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ABSTRACT

This study was carried out to determine whether the job satisfaction of research assistants at Schools of Physical
Education and Sport, and their attitudes to university lecturers, varies at a meaningful level regarding some
variables and to find out the correlation between them. The sample of the research includes 96 research assistants.
The levels of job satisfaction were determined by the “Job Satisfaction Scale” (Bas and Ardig, 2001) while
attitude levels concerning lecturers were determined by the “Research Assistants’ Attitude to Lecturers’ Scale”
(Semerci, 2004). The research assistants’ points and general job satisfaction, subdimension job satisfaction and
quality of job satisfaction, ,image of the institution, satisfaction of job security, satisfaction with academic
atmosphere and executive consultant, communication and satisfaction points with colleagues did not vary
according to the different age variable. On the other hand, differences at a meaningful level in the points of salary
satisfaction according to the age variable were confirmed. According to the research assistants’ service period
variable, no differences were found in the job satisfaction, the subdimension job satisfaction and in the average of
the points of lecturers. A moderate positive versatility among general job satisfaction with regard to research
assistants’ attitude to lecturers, satisfaction from the job quality and image of the institute; communication and
the satisfaction with colleagues as the subdimension was confirmed.
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Bu arastirma, beden egitimi ve spor yiiksekokulu arastirma gorevlilerinin is tatmini ve dgretim iyeligine iligkin
tutumlarinm (OUIT) bazi degiskenlere gore anlamli diizeyde farklihk gosterip gostermedigini belirlemek ve
aralarindaki iligkiyi ortaya koymak amaciyla gerceklestirilmistir. Arastirmanin Orneklemini; 96 arastirma
gdrevlisi olusturmaktadir. Is tatmin diizeyleri “Is Tatmin Olcegi” (Bas ve Ardig, 2001), dgretim iiyeligine iliskin
tutum diizeyleri ise “Arastirma Gorevlilerinin Ogretim Uyeligine Iliskin Tutum Olgegi” (Semerci, 2004)
kullamlarak belirlenmistir. Arastirma gorevlilerinin cinsiyet degiskenine gore OUIT puan ortalamalari, genel is
tatmini ve is tatmini alt boyutlarindan iletisim boyutu hari¢ diger alt boyut puan ortalamalar1 arasinda anlamli
diizeyde farklilasma saptanmamistir. Yas degiskenine gore, arastirma gorevlilerinin OUIT puanlari, genel is
tatminleri ve i tatmini alt boyutlarindan isin niteliginden tatmin, kurum imajindan tatmin, is giivencesi, akademik
ortamdan tatmin, yoneticiden (danigsmandan) tatmin, iletisim ve ¢aligma arkadaslarindan tatmin puanlar1 anlaml
diizeyde farklilagmamaktadir. Diger taraftan {icretten tatmin puanlarinda yas gruplarina goére anlamli diizeyde
farklilagsma saptanmustir. Arastirma gorevlilerinin hizmet siiresi degiskenine gore is tatmini, is tatmini alt
boyutlart ve OUIT puan ortalamalarinda anlamli diizeyde farklilasma bulunmamustir. OUIT’lar1 ile genel is
tatmini, igin niteliginden tatmin ve kurum imajindan tatmin, arasinda orta diizeyde pozitif yonli; iletisim ve
caligma arkadaglarindan tatmin alt boyutlar1 arasinda diisiik diizeyde pozitif yonlii, anlamli bir iliski saptanmistir.
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INTRODUCTION

Conceptualized as job satisfaction in the literature, professional
satisfaction is an issue that begins with the choice of the profession and affects
the individual during his entire life (Yalginkaya, 2000; Kog, 2001). The
concept of job satisfaction and the assessment of job satisfaction began first in
1911 with the research of Frank Taylor. Taylor stated that rewards like the
earnings of the practiced job, promotion, incentive payments, appreciation,
and opportunities for progress could achieve job satisfaction (Aslan, 2001). In
1935, Hoppock found that job satisfaction forms part of general satisfaction.
In 1945, Elton Mayo concluded from a study of a group of factory workers
that the most important determinant of job satisfaction was inter-group
interaction and that this factor preceded other variables like safety, relation to
the work, and success (Bektas, 2003).

Although job satisfaction as an attitude is distinct from motivation
which involves behavior, the first systematic evaluation of job satisfaction in
the literature was related with motivation theory (Yiiksel, 2005). But because
of the complexity of human behavior, it is hard to say that any of the
motivation theories in itself could completely explain the issues of motivation
and job satisfaction (Can et al., 2001). Therefore, Maslow’s theory of “The
Hierarchy of Human Needs” of 1954, Herzberg’s “Double Factors Theory” of
1959, and the “Equality Theory” of Adams are motivation theories and also
the main studies about job satisfaction as well. Besides these theories
explaining job satisfaction, Hackman and Oldham’s “Job Features Model” and
“the Cornell Model” devised by Smith, Kendall and Hulin, are important
theories that try to explain job satisfaction (Dorsan, 2007).

There are many definitions of job satisfaction. In general, job
satisfaction is the content workers feel about their job. Job satisfaction occurs
when attributes of the job comply with the demands of the worker and the
worker is pleased with his job (Akinci, 2002).

As job satisfaction is related to many variables in the organization,
many studies have been done on its various aspects. Locke (1976) presented
the dimensions being used in the evaluation of job satisfaction. These are; the
job itself, payment, promotion, working conditions, benefits of the work,
fellow workers, personal values, employee-employer relationship (Gliney et
al., 1996). In addition to these variables, more factors affecting job satisfaction
can be listed as a feeling of success, relations with the management, relations
with employees, job safety, more responsibility, being recognized, high salary,
promotion opportunity, unambiguity of roles, participation in decisions,
freedom, good coordinated work, lack of continuity, relocation, performance,
life satisfaction, and trade unions (Lam, 1996; Adler et al, 1985; Bakan &
Biiytlikbese, 2004). The perceived work stress also has been found as a factor
affecting job satisfaction (Norbeck, 1985; Bas & Ardig, 2001).
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In light of the above explanations, it can be said that, if the individual
perceives that his profession is realizing his values and beliefs, if he has
reached the ideals in his profession, he will develop positive feelings towards
his profession and get satisfaction from his job.

Attitudes are hidden behind particular value judgments and beliefs.
Attitudes are formed as patterns of behavior and action towards the events of
life. Thus, attitudes can be defined as being related to a side of the individual’s
inner world, processes of enthusiasm and recognition that appear in
connection with particular value judgments and beliefs (Eren, 2004).

Each attitude has cognitive, behavioral, and emotional components.
The cognitive component shows the knowledge the individual has about a
particular attitude, the emotional component shows the like-dislike degree of
the individual towards the attitude, and the behavioral component indicates the
tendency of the individual to act in a direction which has evolved under the
influence of the former two components (Baysal & Tekarslan, 2004). In this
sense, attitude is expressing an emotional, social-psychological, and personal
concept.

Job satisfaction is a cumulative phenomenon based on the formation of
attitudes related to the job (Baysal & Tekarslan, 2004). In this way, job
satisfaction is based on the attitude of the employee to his work, but it relates
to a more extensive concept. While satisfactions outside the job are not
included with the definition, they may affect job satisfaction.

In this context, job satisfaction depends on the degree to which the
individual’s job role complies with his cultural value system,; it is also affected
by his needs, emotions, and expectations (Kolosa, 1979).

According to Balci, attitude to the job can contribute to job satisfaction,
because job satisfaction is a general attitude that comprises several attitudes
related to various fields. Job attitude is the state of readiness to act according
to job-related personal factors towards a particular objective. According to
Vroom, job satisfaction and job attitude are identical and show the emotional
reaction of the employees towards their existing job roles. However, this
approach may not be appropriate because job attitude is one of the factors
affecting job satisfaction. Job satisfaction appears as a general attitude formed
by several effective attitudes from many areas. Job attitude is the employee’s
condition of readiness to act to achieve job related goals, determined by job-
related personal factors (Ayik, 2000).

Universities are institutions with duties like nurturing the qualified
manpower needed by state and society, progressing science and technology;
providing solutions to national problems, being the producer and carrier of
culture; they are organizations with the human being as sole input and output
where human relations are at the highest level (Bakan & Biiyiikbese, 2004).
Academic life follows a consecutive order like that in Maslow’s hierarchy of
needs. The road of a research assistant heading to a professor’s career is long
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and difficult. Thus, promotion and advancement opportunities affect the job
satisfaction of academic staff, because reaching the targeted academic status is
closely related with fulfilling his expectations and his self-realization need,
developing self-confidence, increasing self-esteem, better payment, and
finally, a better personal life (Cetinkanat, 2000).

According to Law 2547, academic staff at Turkish universities are
divided into four groups, namely, academic staff members, instructors,
lecturers, and educational assistants. Research assistants constitute the fourth
group of educational assistants. Paragraph 33 of Higher Education Law 2547
defines research assistants as follows: “Research assistants are educational
assistants with the duties of aiding the research, studies, and experiments as
well as fulfilling other related duties given by the authorized bodies at higher
education institutes” (Korkut, 2002).

The academic profession can be described as a stressful one. The
requirement of career completion, the sometimes quite excessive course load
hindering research, job safety and payment being insufficient, all these factors
may cause financial and psychological discomfort for individuals (Koyuncu,
2001). In spite of these sometimes negative conditions, one of the main
objectives of the university is to achieve the devotion of young academics
through the basic functional steps of organizational culture: perception, action,
judgment, and establishing devotion.

To achieve modern standards at universities, besides many factors, the
human factor - the sufficient quantities and qualities of academic staff
members as well as academic assistants - is of the greatest importance
(Cikrik¢1 & Demirtagl, 1997; Arslan, 1995). Merely cognitive development of
the academic staff is generally seen as not sufficient. Academic staff should be
able to maintain love and positive attitudes to their profession. Otherwise the
academician will inevitably fail in their professional career. Alongside
cognitive development (knowledge, comprehension, etc.), the research
assistant ought to gain emotionally positive attitudes towards the academic
profession too.

It is expected that, for research assistants at academic institutions, a
high attitude towards the academic profession should positively affect their job
satisfaction and thus should increase their devotion towards the university, and
as a result, the individual’s decision-making process whether to further pursue
an academic career as an academic staff member should be affected. Thus, this
study is important in that it explores the relationship between perceived job
satisfaction and opinions, and attitudes towards the academic profession of
research assistants employed at physical education and sports colleges.

The aim of this study is to find out whether job satisfaction and
attitudes towards the academic profession among research assistants at
physical education and sports colleges show meaningful differences according
to some variables, and to show any possible relations.
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Toward this general objective, we sought answers to the questions
below:

1. Do the general job satisfaction of research assistants, job satisfaction
subsets, and the averages of attitude scores towards the academic
profession, differ significantly according to the gender variable?

2. Do the general job satisfaction of research assistants, job satisfaction
subsets, and the averages of attitude scores towards the academic
profession differ significantly according to the age variable?

3. Do the general job satisfaction of research assistants, job satisfaction
subsets, and the averages of attitude scores towards academic
profession differ significantly according to the average employment
period variable?

4. Are there significant differences between the general job satisfaction of
research assistants, job satisfaction subsets, and the averages of attitude
scores towards the academic profession?

By determining the effect of the job satisfaction of research assistants
employed at physical education and sports colleges on their attitude towards
the academic profession, data for action towards the development of job
satisfaction and attitude will be obtained, also the efficiency of academic staff
and the organization as a whole will benefit from the results.

METHOD

Research model

With the objective being the exploration of job satisfaction of research
assistants at physical education and sports colleges and their attitudes towards
the academic profession, first, a review of the related literature was conducted.
Thus, the research review model represents a descriptive study. With this
research model, care has been taken to obtain authentic features of the
participants for the data collection and exploration of the status quo.

Survey population and sample

The population of the study consisted of 196 research assistants
employed at the physical education and sports colleges of 40 universities
(OSYM, 2007) in Turkey. At the formation of the survey population, the web
sites of the colleges were used. As the sample of the survey, research
assistants working at these colleges were interviewed face to face, with 96
research assistants who joined the survey by e-mail.

Data collection tools
E-mail addresses were found from the web-sites of the universities and
an explanatory e-mail was sent to the research assistants. The address of the
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web page containing the questionnaire was included as an active link in the e-
mail. The questionnaire consisted of three sections asking for personal data
relevant to the study, attitude towards the academic profession, and perception
of their job satisfaction. After completing the questionnaire, the participants
pushed the send button at the bottom of the page and sent the data to the
collecting computer. Which questionnaire was sent by whom, was not known.
To increase participation, a second e-mail was sent as a reminder.

Scale for Measuring the Attitudes of Research Assistants to the

Academic Profession

This scale was developed by Semerci (2004) to measure the attitudes of
research assistants towards the academic profession. It features seven degrees,
with 7 for “I completely agree”, 6 for “I mostly agree”, 5 for “I somewhat
agree”, 4 for “I don’t know”, 3 for “I don’t agree very much”, 2 for “I don’t
agree”, and 1 for “I absolutely don’t agree”. 38 items are included in the scale.

Reliability and Validity of the Scale

The reliability and validity testing was performed by Semerci (2004)
who found the KMO (Kaiser-Meyer-Olkin) value as 0.78 and the cronbach
alpha value as 0=0.93.

Job Satisfaction Scale

This scale was developed to measure the job satisfaction levels of
academics (general academic staff). In “the Job Satisfaction Scale” developed
by Bas & Ardi¢ (2001), 8 aspects of job satisfaction are represented by the
sections, namely; attributes of the job, image, work security, academic
environment, leadership, communication, colleagues, and payment, with 38
items representing these aspects.

The questions on job satisfaction are in 5 Likert-type degrees. The
participants were asked to indicate for each item their degree of agreement by
choosing from “completely right”, “right”, neither right or wrong”, wrong”,
or “totally wrong”. The points given to these choices were ordered according
to the above as 5, 4, 3, 2, 1. While “completely right” was given 5 points,
“totally wrong” got 1 point. With the points obtained from each item, the job
satisfaction levels were determined.

Reliability and Validity of the Scale

The reliability and validity testing of the scale was conducted by Ardig¢
& Bas (2001) by “factor analysis”. Principal Components Analysis by SPSS-
PC was carried out to determine the factorial structure, and Varimax Rotation
to establish factor groups, finding cronbach alpha to be a=0.94.
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Data Analysis

The data was analyzed using SPSS 15.0 to derive mean, standard
deviation, and, according to the variables, t test, Kruskal Wallis test, and Mann
Whitney-U test were used. The analysis of the relation between dependent
variables was computed by Pearson moments multiply correlation coefficient
technique. 0.05 was accepted as the level of significance in the statistical
computations.

FINDINGS

Personal Characteristics of the Study Group

Of the research assistants constituting our study group, 65.6 % were
male, 34.4 % female, 3.1 % were in the age group of 21-25, 49 % in the age
group of 26-30, 30.2 % in the age group of 31-35, and 17 % were 36 and
above. 18.8 % had been working in their institutes for 1-3 years, 42.7 % for 4-
6 years, 29.1 % for 7-9 years, and 9.4 % for 10 years and above.

Findings from the Measured Data
Table 1. ATAP (Attitude towards Academic Profession) Points of

Research Assistants, General Job Satisfaction, and Job Satisfaction sub-
dimensions T Test Results.

Gender N M (X) s.d. df t P
. Male 63 6,13 0,52
ATAP point Female 13 631 0.40 94 1,72 0,088
. . Male 63 3,46 0,30
General Job Satisfaction Female 13 3.58 0.43 94 -1,69 0,093
Satisfaction from the features Male 63 3,72 0,54 94 157 0.118
of the job Female 33 3,91 0,60 ’ ’
Male 63 4,24 0,79

Satisfaction from institutional 04 0,34 0,732

image Female 33 4,30 0,71
) Male 63 2,95 0,88
Job security 94 -1,11 0,268
Female 33 3,15 0,71
Satisfaction from the Male 63 2,54 0,44 94 027 0.781
Academic Environment Female 33 2,57 0,76 ’ ’
Satisfaction from the Male 63 3,49 0,55 94 128 0.204
administration (supervisor) Female 33 3,64 0,56 ’ ’
Male 63 3,45 1,08
Communication 94 -2,00 0,048
Female 33 3,92 1,11
Satisfaction from Male 63 3,90 0,87 94 -1.06 0.291
Colleagues Female 33 4,10 0,86 ’ ’
Male 63 4,11 0,84
Satisfaction from Payment Female 13 3.89 117 94 1,02 0,331
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Table 1 shows that the ATAP point mean of male research assistants is
6.13, while the mean of female research assistants is 6.31. In General Job
Satisfaction, the female research assistants mean is 3.58 while the male mean
is 3.46. The t test results indicated no significant differentiation between male
and female mean of ATAP points, General Job Satisfaction means, and Job
Satisfaction subdimensions mean points - except that of the communication

subdimension.

Table 2. Research Assistants’ ATAP Points, General Job Satisfaction, and
Job Satisfaction Subdimensions Kruskal Wallis Test Results

According the Age Variable.

Age Groups N MeanRank Df X S(‘ff'}gzzi‘l‘c‘z
21-25 years 3 43,83
. 26-30 years 47 50,02 L
ATAP point 31-35 years 29 47,60 3 0,33 0,95 Insignificant
36 and up 17 46,65
21-25 years 3 28,17
General Job 26-30 years 47 46,45 Lo
Satisfaction 31-35 years 29 51.19 3 2,60 0,45 Insignificant
36 and up 17 53,18
21-25 years 3 33,67
Satisfaction from 56 30 years 47 48,72 o
;ﬁzfeatures of the 31-35 years 29 45.81 3 2,09 0,55 [Insignificant
36 and up 17 55,09
21-25 years 3 41,17
Satisfaction from 26-30 years 47 49,67 .
institj:t tiona lj:'mage 31-35 years 29 47.02 3 0,41 0,93 Insignificant
36 and up 17 49,09
21-25 years 3 46,50
) 26-30 years 47 46,54 o
Job security 31-35 years 29 46,45 3 2,44 0,48 Insignificant
36 and up 17 57,76
21-25 years 3 45,50
Satisfaction from 630 years 47 46,98 o
Zl:j;cﬁj:gf 31-35 years 29 49.52 3 0,41 0,93 Insignificant
36 and up 17 51,50
21-25 years 3 25,17
Satisfaction from 630 years 47 47,12 o
t(illetpae%;}ggmnon 31-35 years 29 52,09 3 291 0,40 Insignificant
36 and up 17 50,32
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Table 2 (Continued). Research Assistants’ ATAP Points, General Job Satisfaction, and
Job Satisfaction Subdimensions Kruskal Wallis Test Results
According the Age Variable.

Age Groups N Mean Rank Df X2 p Si.gniﬁcant
difference
21-25 years 3 51,00
o 26-30 years 47 46,89 o
Communication 31-35 years 29 50,84 3 0,39 0,94 Insignificant
36 and up 17 48,50
21-25 years 3 26,33
Satisfaction from 26-30 years 47 50,37 -
Collgagues / 31-35 years 20 4919 3229 0351 Insignificant
36 and up 17 46,06
21-25 years(A) 3 7,67 A-B
Satisfaction from 26-30 years(B) 47 40,95 31816 0.00 ::1(;
Payment 31-35 years(C) 29 55,59 ’ ’ B-C
36 and up(D) 17 64,50 B-D

Table 2 shows Kruskal Wallis test results of the General Job
Satisfaction, Job Satisfaction Subdimensions, and their ATAP points of
research assistants according to age groups. According to the analysis,
research assistants’ Attitude Towards Academic Profession points (X?=0.33,
p>0.05), General Job Satisfaction (X?=2.60, p>0.05), and from the Job
Satisfaction Subdimensions - Satisfaction from the features of the job
(X?=2.09, p>0.05), Satisfaction from institutional image (X?>=0.41, p>0.05),
job security (X*=2.44, p>0.05), satisfaction from academic environment
(X?=0.41, p>0.05), satisfaction from the administrator (the supervisor)
(X?=2.91, p>0.05), communication (X*=0.39, p>0.05), satisfaction from
colleagues (X*=2.29, p>0.05) points do not show any significant
differentiations.

On the other hand, satisfaction from payment points showed significant
differentiation (X?=18.16, p>0.05) according to the age groups. A Mann
Whitney U-test conducted in order to determine the source of the satisfaction
from payment subdimension showed that research assistants placed in the age
group D (36 years and up) had a higher level of satisfaction from payment than
those of age groups B (26-30 years) and A (21-25 years); research assistants in
the C (31-35 years) age group had a higher level of satisfaction from payment
than those of age groups B (26-30 years) and A (21-25 years); and research
assistants of age group B (26-30 years) had a higher level of satisfaction from
payment than those of age group A (21-25) (p<0.05).
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Table 3. Research Assistants’ ATAP Points, General Job Satisfaction, and
Job Satisfaction Subdimensions Kruskal Wallis Test Results According
the Period of Duty Variable.

Period of Duty N Mean Rank df X’ p
1-3 years 18 56,67
) 4-6 years 41 45,63
ATAP point 7-9 years )3 49.95 3 2776 043
10 years and up 9 40,72
1-3 years 18 50,00
. . 4-6 years 41 43,04
General Job Satisfaction 7-9 years )3 52.82 3 3,13 0,37
10 years and up 9 56,94
1-3 years 18 48,78
Satisfaction from the 4-6 years 41 45,94 3 094 081
features of the job 7-9 years 28 52,48 ’ ’
10 years and up 9 47,22
1-3 years 18 50,28
Satisfaction from 4-6 years 41 46,61
institj;tionalj;mage 7-9 years 28 47,71 3 Loz 079
10 years and up 9 56,00
1-3 years 18 45,72
) 4-6 years 41 46,20
Job security 7-9 years )3 4638 3 7,04 0,07
10 years and up 9 71,17
1-3 years 18 46,50
Satisfaction from the 4-6 years 41 42,98 3415 024
Academic Environment 7-9 years 28 55,23 ’ ’
10 years and up 9 56,72
1-3 years 18 37,64
Satisfaction from the 4-6 years 41 53,88 3 473 019
administration (supervisor) 7-9 years 28 49,04 ’ ’
10 years and up 9 44,06
1-3 years 18 61,94
. 4-6 years 41 44,40
Communication 7.9 years )3 44,50 3 6,02 0,11
10 years and up 9 52,72
1-3 years 18 52,64
Satisfaction from 4-6 years 41 44,04
Colleagues 7-9 years 28 50,45 3203056
10 years and up 9 54,50
1-3 years 18 41,50
: ) 4-6 years 41 45,27
Satisfaction from Payment 7-9 years )3 51.63 3 6,50 0,08
10 years and up 9 67,50
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Table 3 presents the Kruskal Wallis test results of the general job
satisfaction of research assistants, the job satisfaction subdimensions, and the
ATAP points. According to the analysis, the ATAP points of research
assistants (X*=2.76, p>0.05), general job satisfaction (X?=3.13, p>0.05), and
from the subdimensions of job satisfaction - satisfaction from job features
(X?2=0.94, p>0.05), - satisfaction from institutional image (X*=1.02, p>0.05), -
job security (X?=7.04, p>0.05), - satisfaction from academic environment
(X?=4.15, p>0.05), - satisfaction from the administrator (supervisor)
(X?=4.73, p>0.05), communication (X*=6.02, p>0.05), - satisfaction from
colleagues (X*=2.03, p>0.05), and satisfaction from payment (X*=6.50,
p>0.05) showed meaningful differences.

Table 4. Relations between ATAP Points, General Job Satisfaction Points
and Job Satisfaction Subdimension Points of Research Assistants.
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Table 4 presents the Pearson product-moment correlation coefficient
results of research assistants’ ATAP points, general job satisfaction points, and
job satisfaction subdimension points. The correlation coefficient, as absolute
value being between 0,70 and 1,00 can be defined as a high relation, being
between 0,70-0,30 as a medium relation, and being between 0,30-0,00 as
being a low relation (Biiylikoztiirk, 2007). The analysis revealed a medium
level positive meaningful relation between ATAP points and general job
satisfaction (r=.33, p<0.01); between ATAP points and satisfaction from the
features of the job (=49, p<0.01); between ATAP points and satisfaction
from the institutional image (=46, p<0.01), and a low level positive
significant relation between communication (r=.27, p<0.01) and satisfaction
from colleagues.

On the other hand, a significant relation between ATAP points and job
satisfaction subdimension-job  security, -satisfaction from academic
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environment, -satisfaction from administrator (supervisor), and —satisfaction
from payment was not found (p>0,05).

DISCUSSION and INTERPRETATION

The study revealed that in general, all research assistants had positive
attitudes towards the academic profession and their job satisfaction was quite
high. Although general job satisfaction of research assistants was found high,
the job security, satisfaction from academic environment, and satisfaction
from administrator (supervisor) dimensions were given fewer positive
answers than the other dimensions.

The negativity of answers given to job security can be linked to the fact
that “research assistant” is a temporary educational assistant’s job, dedicated
to a master’s or doctorate study, and under normal circumstances lasts only as
long as the study program is continuing. The satisfaction from the academic
environment and the satisfaction from the administrator (supervisor) being
low can be interpreted as meaning that since most research assistants were
conducting master’s and doctorate studies in cooperation with the YOK (High
Education Council) on behalf of their “own” universities at another university,
these universities were not able to provide the academic environment and
sufficient interest towards these students as would be desired.

The sub-problems formed in view of the objectives of the study were
statistically questioned and in the findings below are discussed and explained.

1. In the case of research assistants, do the mean levels of general
job satisfaction, job satisfaction subdimensions, and the attitudes
towards academic profession points differ significantly in
relation to the gender variable?

While male research assistants’ Attitude towards Academic Profession
points averaged 6.13, for female research assistants this average was computed
as 6.31. It can be concluded that, in general, all research assistants have
positive attitudes towards the academic profession. Supporting these findings,
Semerci and Giiney’s (2006) study on research assistants at the Cumhuriyet
and Firat universities showed, in relation to attitudes towards the academic
profession, no meaningful difference between male and female research
assistants, but the attitudes towards the academic profession were found to be
quite high. As a result, it can be said that no significant difference in relation
to gender exists in attitudes towards the academic profession. In other words,
relating failure in job satisfaction or negative attitudes towards the academic
profession to gender would not be an accurate approach.

In relation to general job satisfaction, the mean points of female
research assistants was found as 3.58 while that of males was found to be 3.46.
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In all of the subdimensions of job satisfaction except satisfaction from
payment, female research assistants’ mean points were higher than those of
males. On the relationship of job satisfaction and gender, it can be stated that
because female employees do not fully shoulder the economical burden of a
family, their expectations in relation to working life and their aspiration level
may be lesser, and consequently, female employees get satisfied in their jobs
more easily, in other words, it can be said that the job satisfaction of female
employees working under similar conditions is higher than that of male
employees.

In relation to gender differences, in general job satisfaction and in all
job satisfaction subdimensions except the communication subdimension, no
meaningful difference was found between the mean points.

The research done on job satisfaction arrived at two different results
trying to explain gender differences. Studies supporting our findings (Ak,
2005; Giilay, 2006; Balc1, 1987; Incir, 1990; Giigray, 1995; Bas & Ardi¢ 2001;
Can & Kogak, 2003; Avsaroglu et al., 2005; Can et al., 2006; Kivrak et al.,
2006; Dorsan, 2007) found that the gender variable had no statistical influence
on job satisfaction levels. On the other hand, while some studies found that
women had higher levels of job satisfaction (Xin & MacMillan, 1999; Taylor
& Tashakkori, 1995; Azar & Henden, 2003; Balci, 2004; Celik, 2003; Dudak,
2005; Akgamete et al., 2001; Vaydonoff, 1980; Ozday1, 1990; Aslan, 2001;
Sogit & Karakilig, 2006) other studies presented contrary findings (Agan,
2002; Ardic & Bas, 2002; Giinbayi, 2001; Kinali, 2000; Karahan, 2006) that
stated higher job satisfaction levels for men.

Studies exploring the relationship between job satisfaction and gender
revealed contradictory results. Thus, any influence of gender on job
satisfaction remains a disputed issue.

Comparing studies revealed that psychological motivators of men and
women may show differences from time to time. While women and men both
find the same job features equally attractive, there are indications that women
have lower expectations related to their workplace and thus, are more satisfied
than men under similar conditions. As a result, it may be a more accurate
statement to say that job satisfaction has more to do with expectation levels
than with gender. For example, while women attach more importance to
working conditions and social relations in the workplace, men consider
payment, career development and promotion opportunities as more important
(Kirel, 1999).
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2. Do the mean points of general job satisfaction of research
assistants, job satisfaction subdimensions, and attitude towards
academic profession differ in relation to the age variable?

It was found that research assistants in various age groups showed no
significant differences related to attitude points towards the academic
profession, general job satisfaction, and job satisfaction subdimensions except
satisfaction from payment.

While there is related work on job satisfaction supporting our study
(Akiner et al., 2007; Karakose & Kocabas, 2006; Kog, 2001; Yerlisu, 2003;
Giilay, 2006; Greenreese et al., 1991), some research to the contrary (Bas &
Ardig, 2001; Demir, 2002; Balci, 2004; Dudak, 2004; Oner, 2007; Ergin,
1997; Sogiit & Karakilig, 2006; Goktas, 2007) presents findings supporting a
meaningful difference between age groups.

The age of a person influences their attitudes, perceptions, desires and
expectations related to work. There is a complex relationship between age and
job satisfaction mentioned in the literature. Herzberg explains the relationship
between age and professional satisfaction with a U-shaped curve. Professional
satisfaction is high at the entrance, but lowers with time, then, with a
progressing career, it begins to rise again (Davis, 1988). While some studies
assert that a relationship between age and job satisfaction has not been shown,
some mention a linear and some others a bell curve relationship. Spector
(1997) quotes Brush, Moch and Pooyan as having shown in 19 studies that job
satisfaction increases with age. Zeitz, quoted by Davis (1988), revealed a bell
curved relationship that shows job satisfaction decreasing in the earlier stages
of life, then again jumping upwards at about 45. One reason might be
accommodation improving with increasing experience. Again, the high
promotion expectations of young employees and considerations about other
work areas as well might increase dissatisfaction in newcomers. In our case,
the difference can be linked to the circumstance that research assistants are not
in these positions for a long time and hence, the age groups do not show an
extended variation.

On the other hand, related to satisfaction from payment, the highest
listed mean in satisfaction from payment among research assistants is found in
the age group of 26-30 years and the lowest in the group of 21-25 years.
Significant differences showed that research assistants in the 36 and up age
group had a higher satisfaction from payment level than those in the 26-30 and
21-25 year age groups. Also, the 31-35 year old group had a higher
satisfaction from payment level than the 26-30 and the 21-25 year old group;
while the 26-30 year old group showed again higher satisfaction from payment
levels.
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3. Do the general job satisfaction levels, job satisfaction
subdimensions, and attitude towards the academic profession
point means of research assistants differ meaningfully in relation
to the period of service variable?

Research assistants’ attitude towards the academic profession points,
general job satisfaction, and satisfaction subdimension points do not
significantly differ in relation to the period of duty.

Research showed that period of duty - in parallel with age - has a close
relationship with job satisfaction (Dorsan, 2007). The difference of this to our
study may stem from the circumstance that the job of the research assistant is,
according to Law 2547, a transitory position which ceases automatically at the
end of the semester when the master or doctorate study has been finished,
successfully or not. Thus, a research assistant’s duty period in itself is not long
lasting, and time-related differences are not extensive.

4. Are there significant relations between the general job
satisfactions and job satisfaction subdimensions of research
assistants and their attitudes towards the academic profession?

A medium-level, positive, significant relationship was found between
research assistants’ attitudes toward the academic profession and general job
satisfaction, satisfaction from features of job, satisfaction from institutional
image; while a low-level, significant, positive relationship was found between
communication and satisfaction from colleagues. Thus, no significant
relationship was found between attitudes towards the academic profession and
general job satisfaction, also from the job satisfaction subdimensions of job
security, satisfaction from academic environment, satisfaction from the
administrator (supervisor), and satisfaction from payment.

According to these findings:

Although research assistants’ general job satisfaction level may be
considered high, the job security, satisfaction from academic environment,
satisfaction from administrator (supervisor) dimensions achieved fewer
positive answers than the other dimensions. As a result, arrangements with the
aim of positively affecting the perceptions of research assistants in these
dimensions should be undertaken.

In consideration of the fact that the great majority of our study group
consisted of research assistants studying in cooperation with YOK at
universities other than their own, the study findings suggest that care should
be given to the academic environment presented to them at their host
universities.
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The university administration should support career plans of research
assistants by ensuring and motivating their aspirations towards the future.

More studies such as this one should be carried out. As a suggestion for
following studies, a wider study group should be used with the aim of
addressing problems such as the attitude, stress, exhaustion, job satisfaction,
etc. of research assistants assigned according to articles 33-a and 50-d of Law
2547.

REFERENCES

Adler, S., Skow R.B., and Salvemini N.J. (1985). Job characteristics and job
satisfaction: when cause becomes consequence. Organizational
Behaviour and Human Decision Processes. 35: 266-278.

Agan, F. (2002). Ozel Okullarda, Devlet Okullarinda ve Dershanelerde
Calisan Lise Ogretmenlerinin Is Tatminlerinin Karsilastirilmas.
Yaymlanmamis yiiksek lisans tezi, Marmara Universitesi Sosyal
Bilimler Enstitiisii, Istanbul: Tiirkiye.

Ak, E. (2005). Van Ili Beden Egitimi Ogretmenlerinde Is Doyumu.
Yaymlanmamis yiiksek lisans tezi, Yiiziincii Y1l Universitesi Saglik
Bilimleri Enstitiisii, Van: Tiirkiye.

Akcamete, G., Kaner, S. ve Sucuoglu, B. (2001). Ogretmenlerde Tiikenmislik
Is Doyumu ve Kigilik, Ankara: Nobel Yayim Dagitim.

Akinci, Z. (2002). Turizm sektoriinde iggoren is tatminini etkileyen faktorler:
bes yildizli konaklama isletmelerinde bir uygulama. Akdeniz I.LB.F.
Dergisi, 2 (4): 1-25.

Akmer, B; Yildiz, Y; Tirkmen, M; Cetinoz, F. (2007). Beden Egitimi
Osretmenlerinin Genel Is Doyumu (Manisa Ornegi). 11-12 Mayis
2007 Canakkale, Uluslararas1 AB-Bologna Siirecinde Beden Egitimi
ve Spor Ogretmenligi Egitimi Sempozyumunda sunulmus bildiri.

Ardig, K. ve Bas, T. (2002). Yiiksek 6gretimde is tatmini ve tatminsizligi.
Iktisat, Isletme ve Finans Dergisi. Eyliil, Ek Say1,ss.72-81.

Arslan, M. (1995). Universitelerimizde 6gretim eleman1 sorunu, Cagdas
Egitim. 20 (207). 31-33.

Aslan, A.K. (2001). Ilkdgretim I. kademe 6gretmenlerinin yasam kalitesi ve
mesleki doyumlar1. Ege Egitim Dergisi. (1), 1:63-82.

Avsaroglu S., Deniz M.E., Kahraman A, (2005). Teknik 6gretmenlerde yagam
doyumu is doyumu ve mesleki tiikenmislik diizeylerinin incelenmesi.
Selcuk Universitesi Sosyal Bilimler Enstitiisii Dergisi. 14, 115-129.

Ayik, A. (2000). [flkégretim  Okullarindaki ~ Yoneticilerin ~ Yonetsel
Davranislarinin Ogretmenlerin Is Doyumuna Etkisi. Yaymlanmamis
yiiksek lisans tezi, Atatiirk Universitesi Sosyal Bilimler Enstitiisii,
Erzurum: Tirkiye.

Egitimde Kuram ve Uygulama / Journal of Theory and Practice in Education
http://eku.comu.edu.tr/index/5/1/efsirin.pdf



Sirin Egitimde Kuram ve Uygulama
Journal of Theory and Practice in Education
2009, 5 (1): 85-104

Azar, A., ve Henden, R. (2003). Alan disindan atanmanin i3 doyumuna
etkileri: simf ogretmenligi Ornegi, Kuram ve Uygulamada Egitim
Bilimleri Dergisi, 3(2): 323-347.

Balc1 A., (1987). Egitim Yoneticisinde Is Doyumu. Yaymlanmamis doktora
tezi, Ankara Universitesi Sosyal Bilimler Enstitiisii Egitim Yonetimi
ve Planlamas1 Anabilim Dali, Ankara: Tiirkiye.

Balci, B. (2004). Milli Egitime Bagli Meslek Okullarinda Goérev Yapan
Ogretmenlerin Is Tatmini. Yaymlanmamis yiiksek lisans tezi,
Marmara Universitesi Fen Bilimleri Enstitiisii, Istanbul: Tiirkiye.

Bakan I. ve Biiyiikbese T. (2004). Calisanlarin is giivencesi ve genel is
davranislan iliskisi: bir alan calismasi. Erciyes Universitesi Iktisadi ve
Idari Bilimler Fakiiltesi Dergisi. 23 (2): 35-59.

Bas, T. ve Ardig, K. (2001). Kamu ve vakif iiniversitelerindeki akademik
personelin is tatmin diizeyinin aragtirimasi, 24-26 Mayis 2001
Silivri/ Istanbul, 9. Ulusal Yénetim ve Organizasyon Kongresinde
sunulmus bildiri.

Baysal, A.C. ve Tekarslan, E. (2004). Davrams Bilimleri. Istanbul: 4. Baska.
Avciol Basim Yayin.

Bektas, H., (2003). Is Doyum Diizeyi Farkli Olan Ogretmenlerin Psikolojik
Belirtilerinin Karsilagtirtimasi. Yaymlanmamis yliksek lisans tezi,
Atatiirk Universitesi Sosyal Bilimler Enstitiisii, Erzurum: Tiirkiye.

Biiyiikoztiirk, S. (2007). Sosyal Bilimler I¢in Veri Analizi El Kitabi. Ankara: 7.
Baski. Pagem A Yayincilik.

Can, H., Akgiin, A. ve Kavuncubasi, S. (2001). Kamu ve Ozel Kesimde Insan
Kaynaklar: Yonetimi. Ankara: Siyasal Kitabevi.

Can, S. ve Kogak, E., (2003). Erzurum ilinde gorev yapmakta olan beden
egitimi ogretmenlerlmn is doyum diizeylerinin incelenmesi, Afatiirk
Universitesi Beden Egitimi ve Spor Bilimleri Dergisi, 5 (2): 25-27.

Can, S., GOk, A., Durukan, E. ve Ziyagil, M. A. (2006). Beden egitimi
6§retmenlerinin cesitli degiskenlere gore is doyum diizeylerinin
belirlenmesi, 3-5 Kasim 2006 Mugla, 9. Uluslararast Spor Bilimleri
Kongresinde sunulmus bildiri.

Celik, H. (2003). Fen Bilgisi ve Fizik-Kimya-Biyoloji Ogretmenlerinin Is
Doyumu. Yaymlanmamus yiiksek lisans tezi, Kirikkale Universitesi
Sosyal Bilimler Enstitiisti, Kirikkale: Tiirkiye.

Cetinkanat, C. (2000). Orgiitlerde Giidiilenme ve Is Doyumu. Ankara: Ani
Yayincilik.

Cikrik¢1 ve Demirtasli, N. (1997). Universite dgretim iiyelerinin 6greticilik
meslek bilgisi sorunu, Egitim ve Bilim, 21 (104): 83-90.

Davis, K. (1988). Isletmede Insan Davranisi. (K. Tosun, cev), Istanbul:
Istanbul Universitesi Isletme Fakiiltesi Yayinlari.

Demir, 1.G. (2002). Genclik ve Spor Genel Miidiirliigii Teskilatinda Calisan
Personelin Is Doyum Diizeylerinin Belirlenmesi. Yaymlanmamis

© Canakkale Onsekiz Mart University, Faculty of Education. All rights reserved.
© Canakkale Onsekiz Mart Universitesi, Egitim Fakiiltesi. Biitiin haklar1 saklidir.



Analysis of relationship between job satisfaction and attitude among research
assistants in schools of physical education and sports

yiiksek lisans tezi, Kirikkale Universitesi Saglik Bilimleri Enstitiisii,
Kirikkale: Tirkiye.

Dorsan, H. (2007). Akademik Personelin Is Doyum Diizeylerinin Incelenmesi,
(Kibris-Yakin Dogu Universitesi Ornegi), Yaymlanmamis yiiksek
lisans tezi, Gaziantep Universitesi Sosyal Bilimler Enstitiisii,
Gaziantep: Tiirkiye.

Dudak, M. (2005). Istanbul Ili Toplam Kalite Yénetimi Projesi Kapsamandaki
Ilkégretim Okulu Calisanlarinin Motivasyon ve Is Tatmin Diizeyleri.
Yaymlanmamis yiiksek lisans tezi, Marmara Universitesi Egitim
Bilimleri Enstitiisii, Istanbul: Tiirkiye.

Eren, E. (2004). Orgiitsel Davrams ve Yénetim Psikolojisi. Istanbul: Beta
Basim.

Ergin, C. (1997). Bir is doyumu Ol¢iimii olarak “is betimlemesi olgegi™:
uyarlama, gecerlik ve gilivenilirlik ¢alismasi. Tiirk Psikoloji Dergisi,
12 (39): 25-36.

Greenreese, S; Johnson, D.J; Campbell, W.A. (1991). Teacher job satisfaction
and teacher job stress—school size, age and teaching experience.
Education, 112 (2): 247-252.

Goktas, Z. (2007). Balikesir ilindeki beden egitimi 6gretmenlerinin iy doyumu
ve baz1 degiskenlerle olan iliskisinin incelenmesi, Nigde Universitesi
Beden Egitimi ve Spor Bilimleri Dergisi,
http://dergi.nigde.edu.tr/index.php/besyodergi/issue/view.(10.09.2007
tarihinde erisilmistir)

Giilay, H.E. (2006). Beden Egitimi Ogretmenlerinin Is Doyum Diizeylerinin
Arastirilmasi (Kocaeli Ili Ornegi). Yayinlanmams yiiksek lisans tezi,
Sakarya Universitesi Sosyal Bilimler Enstitiisii, Sakarya: Tiirkiye.

Giicray S.S. (1995). Ogretim elemanlar1 ve alanda calisanlarda is doyumu,
siirekli kayg1 ve psikolojik belirtiler. Cukurova Universitesi Egitim
Fakiiltesi Dergisi. 1 (12): 1-7.

Giinbay1, 1. (2001). Ilkdgretim okulu dgretmenlerinin is doyumu. Kuram ve
Uygulamada Egitim Bilimleri. 1 (2):93-112.

Giiney, S., Varoglu A., ve Aktas A. (1996). Ozel ve kamu bankalarinda is
tatminine yonelik bir arastirma. MPM Verimlilik Dergisi. 3: 53-76.

OSYM, (2007). 2007 OSYS Yiiksekogretim Programlari Rehberi. Ozel
Yetenek Sinavi Sonuglarma Gore Orenci Alan Yiiksekdgretim
Programlar1. 123-126.

Ozday1, N. (1990). Resmi ve Ozel Liselerde Calisan Ogretmenlerin Is Tatmini
ve Iy Streslerinin Karsilastrmali Analizi. Yaymlanmamis doktora
tezi. Istanbul Universitesi Sosyal Bilimler Enstitiisii. Istanbul:
Tiirkiye.

Incir, G. (1990). Calisanlarin Is Doyumu Uzerine Bir Inceleme, Ankara: Milli
Prodiiktivite Yayinlari.

Egitimde Kuram ve Uygulama / Journal of Theory and Practice in Education
http://eku.comu.edu.tr/index/5/1/efsirin.pdf



Sirin Egitimde Kuram ve Uygulama
Journal of Theory and Practice in Education
2009, 5 (1): 85-104

Lam, S.K. (1996). Total quality management and its impact on middle
managers and front-line workers. Journal of Management
Development. 15 (7): 41-43.

Locke, E.A. (1976). Legislating the quality of work life: Locke's reply to
Lawler's rebuttal. The Industrial. Organizational Psychologist,
(Nov.),14-24.

Karahan, C. (2006). [lkégretim Ikinci Kademe Ogretmenlerinin Oz
Algilamalar: ve Mesleki Doyumlarimn Incelenmesi, Yaymlanmamis
yiiksek lisans tezi, Ege Universitesi Sosyal Bilimler Enstitiisii. [zmir:
Tiirkiye.

Karakose, T; Kocabas, 1. (2006). Ozel ve devlet okullarinda &gretmenlerin
beklentilerinin is doyumu ve motivasyon iizerine etkileri. Egitimde
Kuram ve Uygulama-Journal of Theory and Practice in Education, 2
(1), 3-14.

Kirel, C. (1999). Esnek ¢aligsma saatleri uygulamalarinda cinsiyet, is tatmini ve
is baglihg iliskisi, Istanbul Universitesi Isletme Fakiiltesi Dergisi, 28
(2): 115-136.

Kiali, G. (2000). Resmi ve Ozel Okullarindaki Rehber Ogretmenlerin Is
Tatminleri. Yaymlanmamis yiiksek lisans tezi, Istanbul Universitesi
Sosyal Bilimler Enstitiisii. Istanbul: Tiirkiye.

Kivrak A.O., Tekin M. ve Tasgin O. (2006). Cesitli deSiskenlere gore
taekwondo hakemlerinin is doyumu diizeylerinin belirlenmesi, 3-5
Kasim 2006 Mugla, 9. Uluslararast1 Spor Bilimleri Kongresinde
sunulmus bildiri.

Korkut, H. (2002). Sorgulanan Yiiksek Ogretim. Ankara: lkinci Basim. Ani
Yayincilik.

Kog, Z. (2001). Rehberlik ve arastirma merkezlerinde gorev yapan rehber
ogretmenlerin i3 doyumlarinin bazi degiskenlere gore incelenmesi,
Kastamonu Egitim Dergisi. 9 (2); 395-410.

Koyuncu, M. (2001). Universite 6gretim elemanlarinda tiikenme duygusu ve
organizasyondan ayrilma istegine etkisi. 24-26 Mayis 2001 Istanbul,
9. Ulusal Yonetim ve Organizasyon Kongresinde sunulmus bildiri.

Norbeck, J.S. (1985). Perceived stress, job satisfaction and psychological
symptoms in critical care nursing. Research in Nursing and Health.
8:253-259.

Semerci, C. (2004). Arastirma gorevlilerinin ogretim iiyeligine iliskin tutum
olceginin tiglii, besli ve yedili derecelemede gecerlik ve giivenirligi. 6-
9 Temmuz 2004 Malatya, XIII. Ulusal Egitim Bilimleri Kurultayinda
sunulmus bildiri.

Semerci, C. ve Gliney, K. (2006). Arastirma géreviilerinin 6gretim iiyeligine
iliskin tutum ve goriiglerinin stake modeline gore degerlendirilmesi
(Cumhuriyet ve Firat Universitesi Egitim Fakiilteleri drnegi), 13- 15

© Canakkale Onsekiz Mart University, Faculty of Education. All rights reserved.
© Canakkale Onsekiz Mart Universitesi, Egitim Fakiiltesi. Biitiin haklar1 saklidir.



Analysis of relationship between job satisfaction and attitude among research
assistants in schools of physical education and sports

Eylil 2006, Mugla, 15. Ulusal Egitim Bilimleri Kongresinde
sunulmus bildiri.

Sogit, M. ve Karakilig, M. (2006). Faal tenis antrenorlerinin is tatmin
diizeylerinin incelenmesi, 3-5 Kasim 2006 Mugla, 9. Uluslararasi
Spor Bilimleri Kongresinde sunulmus bildiri.

Spector, P.E. (1997). Job Satisfaction: Application Assesment, Cause and
Consequences, Sage Publications Inc., California.

Taylor, D.L. and Tashakkori, A. (1995). Decision participation and school
climate as predictors of job satisfaction and teachers’ sense, Journal
of Experimental Education, 63 (3): 217-231. http://web14.epnet.com
/citation.asp

Xin, M.A. and MacMillan, R.B. (1999). Influences of workplace conditions on
teachers’ job satisfaction, Journal of FEducational Research,
Vol.93(1): 39-48. http://web14.epnet.com/citation.asp

Vaydonoft, P. (1980). Percieved job characteristics and job satisfaction among
men and women, Psychology of Women Quarterly, 5 (2).

Yalginkaya, M. (2000). Okul Oncesi Egitim Kurumlarinda Orgiit Iklimi Ve Iy
Doyumu, 1zmir: E.U. Egitim Fakiiltesi Yayinlari.

Yerlisu, T. (2003). Profesyonel Takimlarda Gorev Yapan Futbol
Antrenérlerinin Is Doyum Diizeylerinin Degerlendirmesi, Ankara:
Gazi Universitesi Beden Egitimi ve Spor Yiiksekokulu, Beden
Egitimi ve Sporda Sosyal Alanlar Kongresi Bildiriler Kitab.

Yiiksel, I. (2005). Iletisimin is tatmini iizerindeki etkileri: bir isletmede
yapilan gorgiil calisma. Dogus Universitesi Dergisi. 6 (2); 291-306.

Egitimde Kuram ve Uygulama / Journal of Theory and Practice in Education
http://eku.comu.edu.tr/index/5/1/efsirin.pdf



