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Hastanede Calisan Hemsirelerde Degisimi
Etkileyen Faktorler

Bu arastirma hastanede c¢alisgan hemsgirelerin
degisimini etkileyen faktorleri belirlemek amaci
ile tanimlayici olarak yapilmistir. Hemsireler,
hemsire yoneticileri ve egiticileri hemsirelerin
degisimlerini etkileyen faktorleri ve hemsirelerin
bu faktorlerden nasil etkilendiklerini bilmeli ve
calismalarina  bu  bilgiyi  kullanarak  yon
vermelidirler.

Arastirmanin  evrenini Kayseri il merkezinde
yatakli tedavi hizmeti veren tiim hastanelerde
calisan hemsireler olusturmaktadir. Arastirmanin
orneklemine Erciyes Universitesi Gevher Nesibe
Hastanesi, Mehmet Kemal Dedeman Onkoloji
Hastanesi, Semiha-Asim Kibar Organ Nakli ve
Diyaliz Hastanesi, Yilmaz ve Mehmet Oztopcu
Kalp Hastanesinde ¢aligan 526 hemgire alinmstir.
Arastirmada 316 hemsireye ulagilmistir. Veriler
aragtirmact tarafindan literatiire dayanilarak
hazirlanan anket formu aracilig ile toplanmistir.
Aragtirmadan elde edilen veriler istatiksel
analizde yiizdelik ve Ki Kare testi kullanilarak
degerlendirilmistir.

Arastirmada hemsgirelerin ¢ogunlugu calistiklart
klinik ve verdikleri bakimdan memnun
olduklarini, motive edilmediklerini, ise
baslamadan énce Hizmet i¢i Egitim almadiklarin,
alanlarinda bu egitimleri yetersiz bulduklarini,
ekip arkadaslari, yoneticileri, hasta ve hasta
yakinlart ile problem yasadiklarmi, yaym ve
faaliyetleri yetersiz diizeyde takip ettiklerini
belirtmiglerdir.

Hemsirelerin biiylik cogunlugu degisim yaratacak
giicli kendilerinde bulamadiklarini belirtmis bunu
da en fazla yetki ve sorumluluklarinin yetersizligi
ile yonetim desteginin olmamasina
baglamiglardir. Hemsireler c¢alistiklart klinik ve
verdikleri bakimdan memnun olduklarimi ifade
etmelerine ragmen hemsirelerin ¢ogunlugu tim
calisma  sistemini  degistirmek istediklerini
belirtmiglerdir. Sonu¢  olarak  hemsgireler
durumlarmin  farkinda olduklari1 ama hala
degisim giiciinii kendilerinde bulamadiklarmi ve

degisim  yaratmak  i¢in  bir  girisimde
bulunmadiklarini ifade etmislerdir.

The Factors That Effect Changing at Nurses
Working at Hospital

This resarch has been made with nurses working
at the hospital for determining the factors that
effect their changing as definition. Nurses,
manager nurses and educators have to know these
factors that effect their changing and they have to
directed to their works by using this knowledge.
All nurses that working at hopitals that give
medical service with bed in Kayseri city center
constitute of this research’s universe. 526 nurses
working at Erciyes Universty Gevher Nesibe,
Mehmet Kemal Dedeman Oncology, Semiha-
Asim Kibar Transplantation and Dialysis, Y1lmaz
ve Mehmet Oztopgu Cardiology Hospitals are
constited of the sample of the research. Only 316
nurses could be reached. Data was collected bye
using a questionnaire form was prepared by
researcher using literature.

Data's which have been captured from this
research has been evulated by using percentage
and chi-square tests at statistical analysis.
According the research most of the nurses has
mentioned that they are proud of their clinics and
polyclinics, they haven't been motivated or before
they employed they did not take In-Service
Training and the nurses who have taken this
training said that it was not satisfactory, they are
having problems with their colleagues,
supervisors, patients and patient relatives. They
are also lack of following the publications and
activities.

Most of the nurses told that they did not find the
strength in their selves to generate the change.
They mostly binded it to the lack of authorization
and responsibility in their job descriptions and
lack of management support. Although nurses are
happy of their service and clinic they mentioned
that they desire to change their working systems
completely. Finally, the nurses are a ware of their
situation but they still do not have the strength to
start the change and also they do not attempt to
generate this total change.
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Diabetes Mellitus’lu Kadinlarin Hijyenik
Alskanhiklar: Ve Uriner Sistem
Enfeksiyonu Goriilme Durumu

Bu arastirma, Diabetes Mellitus’lu kadinlarin
hijyenik  aliskanliklar1 ve  iiriner sistem
enfeksiyonu goriilme durumunu belirlemek
amactyla tanimlayici olarak yapilmigtir. Kasim
2002-Nisan 2003 tarihleri arasinda Erciyes
Universitesi Gevher Nesibe Hastanesi I¢
Hastaliklart Endokrinoloji poliklinigine gelen ve
evreni bilinmeyen Orneklem se¢imi ile 156
diabetik kadin aragtirma kapsamina almmustir.
Aragtirmanin verileri aragtirmaci tarafindan konu
ile ilgili literatiir taramasi1 yapilarak gelistirilen
anket formu ile toplanmustir. Elde edilen veriler
bilgisayara aktarilmisg ve istatistiksel
degerlendirmede yiizde olarak hesaplama, dort
gozli ve c¢ok gozli diizenlerde Ki-Kare testi
kullanilmustir.

Arastirmadan elde edilen verilere gore; ileri yasta
olan, egitim diizeyi diisiik olan, ilge ve kdyde
yasayan kadinlarin hijyenik aligkanliklarinin diger
gruplara oranla uygun olmadigi saptanmustir.
Gruplar arasindaki bu farklilik; viicut, tuvalet ve
cinsel hijyen aliskanliklarinda istatistiksel olarak
da anlamli bulunmustur. Calisma grubundaki
kadinlarda asemptomatik bakteriiiri goriilme
siklig1 % 10.9’dur. Hijyenik aligkanliklart uygun
olmayan kadinlarda asemptomatik bakteriiiri
goriilme sikliginin daha fazla oranda oldugu
goriilmiistiir. Tan1 siiresi 13 y1l ve {izerinde olan,
insiilin kullanan ve HbAlc diizeyi yiiksek olan
kadmlarin  asemptomatik bakteritiri  goriilme
sikliginin daha fazla oranda oldugu tespit
edilmistir (p<0.05).

Arastirma sonuglarma gore; hijyenik aliskanliklar
asemptomatik  bakteriiiri  goriilme  sikligmi
etkilemekle birlikte, 06zellikle diabete iliskin
Ozelliklerin asemptomatik bakteritiri goriilme
sikliginda daha etkin oldugu saptanmustir.
Diabetik hastalarin, 6zellikle kadinlarin triner
sistem enfeksiyonu ve asemptomatik bakteriiiri
yoniinden yakin takip edilmesi, diabet ve bireysel

hijyen konularini1 temel alan egitimlerin
diizenlenmesine yonelik Onerilerde
bulunulmustur.

Hygienic Habitual Behaviors and Prevalence
of Urinary Tract Infections in
Women with Diabetes Mellitus

This study is performed as a definitive study to
identify  hygienic habitual behaviors and
prevalence of urinary tract infections in women
with diabetes mellitus. A total of 156 diabetic
women  admitted to internal medicine
endocrinology clinics of Erciyes University
Gevher Nesibe Hospital from Nov. 2002 to Apr.
2003 were recruited with sampling from unknown
universe. The data were collected with using a
questionnaire which developed with searching the
literature by the author. Statistical evaluation was
performed with two-sided and four-sided Chi-
square test and as percentages.

According to the data derived from the study,
women with advanced age, low educational level
and living in villages or small towns have worse
hygienic habitual behaviors compared to the other
women. The differences between the groups were
statistically significant for body, toilet and sexual
hygienic habitual behaviors.

The incidence of asymptomatic bacteriuria in the
study group was 109 %. Incidences of
asymptomatic bacteriuria were more frequent in
women with inappropriate hygienic habitual
behaviors. Incidence of asymptomatic bacteriuria
in women with a duration of diabetes more than
13 years, using insulin and with high HbAlc
levels was more frequent (p<0.05).

It was shown that although hygienic habitual
behaviors effects the incidence of asymptomatic
bacteriuria, characteristics of diabetes has a more
powerful effect on the incidence of asymptomatic
bacteriuria.

It is recommended that diabetic patients
especially women should be followed closely for
asymptomatic bacteriuria and education based on
diabetes and personal hygiene should be
organized.
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65 Yas Ustii Bireylere Bakim Verenlerin
Yasadiklar1 Sorunlarin Belirlenmesi

Arastirma, 65 yas lstii bireylere bakim verenlerin
yasadiklart  sorunlar1  belirlenmek  amaciyla
tanimlayici olarak yapilmustir.

Aragtirmanmn  evrenini  Yozgat ili Belediye
sinirlart iginde 1 nolu saglik ocagi boélgesinde
yasayan 294 yagli ve bakim veren aile iiyesi
olusturmaktadir. Arastirma kapsaminda 160 yasl
birey ve yash bireyin bakimindan dogrudan
sorumlu olan 160 bakim veren birey Orneklem
kapsama alimmustir.

Arastirmada  veriler, arastirmact tarafindan
gelistirilen anket formu ile toplanmistir. Veriler
aragtirmaci  tarafindan  bilgisayar ortaminda
degerlendirilmistir Verilerin istatistiksel
degerlendirmesinde yiizdelik, dort gozli ve ¢ok
gozli  diizenlerde kikare testi kullanilmistir.
Aragtirma  sonucunda yashi bireye bakim
verenlerin;

%25.0’1 giinliik yasantisinin etkilendigini ve bu
etkilenmenin en ¢ok sosyal iletisime engel olma
yoniinde yasandigini, %22.51 fiziksel
sagliklarinin etkilendigi ve bu etkilenme de en
fazla bas agrisi, mide sikayetleri, dermansiz
hissetme seklinde etkilendigini, %34.4 liniin yash
bakimindan ruhsal sagliklarinin etkilendigi ve bu
etkilenmenin de en ¢ok cabuk Ofkelenme, ev
icinde rahatsizlik hissi duyma oldugunu, %58.1°1
ekonomilerinin  etkilendigini, bu etkilenme
bi¢iminin ise en fazla ekonomik rahatlik yoniinde
oldugunu belirtmisledir. Bakim veren bireylerin
cogunlugu bu sorunlara yonelik etkisiz bas etme
yontemlerini kullandigini, tamamina yakini yagh
bakimimi isteyerek {stlendigini, yariya yakin
yasli bakiminda yardimeisi oldugunu, bunlarinda
en fazla kiz cocuklari oldugunu ifade etmislerdir.
Bakim veren bireylerin ¢ogunlugu yaslandiginda
kendi evinde cocuklar1 tarafindan bakilmak
istediklerini belirtmislerdir. Arastirmadan elde
edilen sonuglara gore, evde bakim hizmetleri
cercevesinde hem yasli hem de bakim veren aile

iiyelerinin sorunlarmin belirlenmesi ve destek
sistemlerinin olusturulmasi 6nerilmektedir.

To Determine the Problems Experienced who
Give Care Over than 65 Years Old Person

This study aimed to determine the problems
experienced by the family carers of people aged
65 or over.

This study was carried out in the area covered by
the No. 1 Health Centre in the city of Yozgat,
Turkey. From the Health Centre records, 160
families out of 294 fitting the criteria of the study
were chosen and both the old-aged people and the
persons directly responsible for their care were
taken into consideration as specimen.

Data were collected using a questionnaire devised
by the researcher. The data were analysed by
statistically comparing the percentages in a paired
or multiple Chi Square test using the SPSS 10.0
computer software package programme.

The investigation produced the following results
with respect to carers:

25% of then stated that their daily life was
affected and that in particular their social relations
were disrupted. 22.5% stated that their physical
health was affected and that this was manifested
in headaches, stomach complaints and feelings of
listlessness. 34.4% reported that care of the
elderly affected their mental health and that this
was manifested particularly in shortness of
temper and feelings of restlessness at home.
58.1% reported that their economic wellbeing was
adversely affected. Most of the carers stated that
they could not cope effectively and almost all of
them stated that they had assumed this
responsibility of their own volition. Nearly half of
carers reported that they had a helper in the care
of the elderly person and that the majority of
helpers were young female family members. Most
of the carers stated that they would prefer to be
cared for in their own homes by their own
children when they reached old age.

According to the study results, determining the
problems of both the old aged-people and the
carers being family members and organizing the
aid programmes are proposed including the home
care services.
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Oto Tamirhanelerinde Cahsan Cocuk
Iscilerin Saghklari Koruyucu Davramslar
ile is Ortam ve Calisma Kosullarinin
Degerlendirilmesi

Bu arastirma oto tamirhanelerinde ¢alisan ¢ocuk
is¢ilerin sagliklarini koruyucu davraniglar ile is
ortami ve ¢alisma kosullariin degerlendirilmesi
amaciyla Malatya il smirlar1 iginde Oz-San ve
Yeni Sanayi Sitesinde c¢alisan 115 ¢ocuk
lizerinde yapilmustir.

Veriler yiiz yiize goriisme teknigi ile toplanip,
bilgisayar ortaminda degerlendirilmistir.
Verilerin hesaplanmasinda ki- kare, yiizdelik
hesaplanmasi ve fisher testi kullanilmistir.
Arastirmada  sonuglara  gbre,  arastirma
kapsamindaki ¢ocuklarin, % 81.8’inin 16-18 yas
grubunda oldugu, %53’{iniin 11-14 yaslarinda
ise bagladigi, %55.7’sinin ortaokul mezunu
oldugu, %45.2’sinin ¢iraklik ve mesleki egitime
devam ettigi, %34.5’inin zimparalama-taglama
isinde calistigi, % 42.6’simin ayhik 101-200
milyon arasinda ticret aldigi, %61.7’sinin giinde
11-12 saat calistigi, % 78.2’sinin yillik izin
kullanmadigi  %7.0’min  igveren tarafindan
sigortalandig1 belirlenmistir.

Arastirmada igyerlerinin %89.6’sinda igme ve
kullanma suyu, %43.5’inde banyo, %7.8’inde
havalandirma sistemi, %7’sinde de yemek odasi
oldugu saptanmigtir. Cocuklarin  %43’0 s
bitiminde, yemeklerden Once ve sonra ellerini
yikarken, %353 liniin her giin banyo yaptigi,
%4.3’tiniin ~ her zaman  oglin  atladigy,
%37.4’linlin de sigara igtigi saptanmistir.
Arastirmada  bitiin is tiirlerinde ¢alisan
cocuklarin yeterli kisisel koruyucu kullanmadig1
saptanmustir. Kisisel koruyucu kullanma durumu
yas, ¢aligma siiresi, ¢iraklik egitime devam ile
iligkisi  incelenmis, aradaki iligki anlaml
bulunmamistir (p>0.05).

The Evaluation of the Working Environment
and Working Conditions as well as the
Preventive Health Behaviours of the Child
Laborers Employed in the
Auto Repair and Maintenance Shops

This research was carried out in order to evaluate
the working conditions and working environment
as well as the preventive health behaviours of the
child laborers employed in the auto repair and
maintenance shops based on thel15 child laborers
working in the Oz-san and New Industrial Zone
located within the borders of Malatya province.
The data were obtained by the face to face
interview and were evaluated by means of
computer techniques Chi-square test and
Fisher’s exact test were utilized for analysing the
data. According to the results of this research, of
those child laborers who participated in this
research, 81.8 percent were at 16-18 age group.
53 percent started to work between the ages of
11-14. 55.7 percent graduated from a junior high
school. 452 percent were attending the
Apprenticeship and Occupational = Training
School. 34.5 percent were working in the rubbing
and polishing activities. 42.6 percent earned 101-
200 Million Turkish Liras per month, 61.7
percent worked for 11-12 hours during a day and
78,2 percent were not allowed to use their annual
leaves. 7.0 percent were provided with social
insurance by their employers. Our study showed
that 89,6 percent of the repair and maintenance
shops had drinkable water facilities, 43.5 percent
had shower rooms, 7.8 percent had proper
ventilation systems and 7 percent had dining hall.
It was found that while 43 percent of the children
washed their hands after finishing their work,
both before and after the meals. 53 percent had a
bath daily. 4.3 percent always skipped meals and
37.4 percent were smokers of cigarettes. That the
children employed in all sorts of jobs did not use
adequate protective equipment was found in the
research. No meaningful relationship was found
between the being used personal protective
equipment and the conditions such as age,
duration of working and being attended
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(p>0.05).
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Kayseri Devlet Hastanesi Acil Servise
Basvuranlarda Ev Kazalar1 Goriilme Sikhg

Ev kazalari; insan sagligi, saglik hizmetleri, is

giici ve yasam Kkalitesi {izerindeki olumsuz

etkileri, maddi kiilfeti ve korunabilir olma

Ozellikleri nedeniyle halk saglhigmin oncelikli

konular1 arasina girmistir.

Aragtirma, ev  kazalarmin  epidemiyolojik

Ozelliklerinin belirlenmesi amaciyla tanimlayict

olarak planlanmustir.

Arastirma kapsamina Kayseri Devlet Hastanesi

Acil Servis’ine ev kazalari nedeniyle basvuran

385 birey alimmigtir. Verilerin toplanmasinda

kullanilan  anket formunda; kazazedelerin

demografik o6zellikleri, kazanin tipi, yeri, zamani
ve nedenleri yer almistir.Elde edilen verilerin
degerlendirilmesi i¢in yiizdelik ve Ki Kare

O6nemlilik testi kullanilmistir.

Calisma sonucunda elde edilen bulgulara gore;

e Kazazedelerin biiyiik gogunlugunu 0-6 ve 7-
14 yas grubunun olusturdugu,

e Ev kazalarinin 0-14 yas grubu harig, diger yas
gruplarinda kadinlarda erkeklerden daha fazla
gortildigi,

e Zehirlenme kazasiin ilk siray1 (% 48.3) ve

iklim kosullarina bagh olarakta
Karbonmonoksit gaziyla olusan
zehirlenmelerin ilk siray1 olusturdugu (%87.6)
saptanmigtir.

Elde edilen sonuglar dogrultusunda; risk
gruplarma egitim programlari ve ev igi
diizenlemelerine yonelik Onerilerde
bulunulmustur.

The Frequency of Home-Accidents Among the
People Attending to the
Emergency Service of Kayseri Public Hospital

Home-accidents have been one of the important

subjects of public health because of its being

preventable, financial burden and the negative
effects on the quality of life and work power.

This research has been planned to determine the

epidemiologic features of home-accidents.

The research includes 385 individuals applying to

the emergency service in the Kayseri State

Hospital because of home-accidents. The

questionnarre used to collect the data includes

demographic properties, the type, time, place and
the reasons of the accident. To evaluate the
information obtained, the percentage rate and Chi

Square significance tests have been utilized.

According to the findings from the research:

e Most of the individuals suffering from home-
accidents are between 0-6 and 7-14,

e Most of the home accidents, except for 0-14
age group, are more in women in other age
groups than in men,

e It has been determined that the incidence of
being poisoned is in the first place (%48.3)
and based on the climate conditions, the
incidence  of being  poisoned  with
carbonmonoxide gas takes the first place
(%87.6)

Based on the obtained results, the risk groups

have been suggested some educational programs

and changes inside the houses or flats.
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Nevsehir Devlet Hastanesi Pediatri Servisine
Yatan 0-6 Yas Grubu Cocuklarin
Annelerinin Hepatit B Hakkindaki
Bilgi ve Davramislari

Bu arastirma, 1.Sevki Atasagun Nevsehir Devlet
Hastanesi pediatri servisinde, 0-6 yas grubu
cocugu olan annelerin Hepatit B hakkindaki bilgi
ve davraniglarimi saptamak amaciyla tanimlayici
olarak yapilmustir.

Omekleme 0-6 yas grubu cocugu olan 1200
annenin 300’4 alinmistir. Veriler, annelerle anket
formu araciligi ile birebir goriisme yapilarak
toplanmis ve bilgisayar ortaminda
degerlendirilmistir. Verilerin analizinde ki-kare
o6nemlilik testi, Fisher Kesin ki kare testi, Yates
diizeltmesi kullanilmistir.

Analiz sonucunda annelerin  ¢ogunlugunun
(%69.7) ilkogretim mezunu, hemen hemen
tamaminin (%94.3) ev hanimi, %36,7’sinin sehir
merkezinde ikamet etmekte oldugu, % 24’{iniin
hicbir ~ sosyal  giivencesinin  bulunmadigi
saptanmugtir. Ayrica yaridan fazlasinin (57.9) aile
biiylikligi 5 ve tizerinde, %77’ sinin 2 ve daha
fazla ¢ocugu bulunmaktadir.

Arastirmaya  katilan  annelerin%  54.6’smin
Hepatit B hakkinda bilgisinin oldugunu ifade
etmelerine karsin bilgi diizeylerinin %40’1n,
Hepatit B’den korunmaya yodnelik uygulama
diizeylerinin  ise  %33’in altinda oldugu
bulunmusgtur. Hepatit B hakkinda bilgisinin
oldugunu ifade eden annelerin ¢ogunlugunun ise
profesyonel olmayan kigilerden bilgi aldig1
saptanmigtir.

Annelerin yas, ¢alisma durumu, sosyal giivence,
evdeki kisi sayisi, ailede Hepatit B deneyimi ve
cocuklarina as1 yaptirma durumuyla bilgi diizeyi
arasindaki iligki onemsiz, ikamet edilen yer, yas
ile bilgi diizeyi arasindaki iligki ise anlamli
bulunmustur. Tlkokuldan baslayarak biitiin egitim
kurumlarinda bulasici hastaliklar hakkinda bilgi
verilmesi, saglik ocaklarinda as1 yapan personelin
anneleri asinin neden yapildig1 hangi hastaliktan

korudugu ve hastalik hakkinda bilgi vermesi gibi
Onerilerde bulunulmustur.

The Knowledge and Behaviors of Mothers,
Whose 0-6 Age Group Children are Under
Medical Care in Pediatrics Service in Nevsehir
State Hospital, Concerning Hepatitis B

This study has been carried out as a descriptive
study in order to determine the knowledge
behaviors of the mothers, whose 0-6 age group
children are under medical care in pediatrics
service of I. Sevki Atasagun Nevsehir State
Hospital, concerning Hepatitis B. 300 mothers
were chosen amongst 1200 mothers who have
children in 0-6 age group. The data were obtained
by using a questionnaire form and meeting those
mothers face to face and were evaluated on the
computer. In order to analyze the data Chi square,
Fisher’s certain Chi square tests and Yates
correction were applied. According to the results
of the analysis, it was determined that most of the
mothers (69.7 %) are the graduates of primary
school, majority of these mothers (94.3 %)are
housewives, 36.7 % of them live in the city center
and 24 % of them have no social security. Also,
57.9 % of these mothers have 5 or more people in
their families and 77 % of them have 2 or more
children. Although 54.6 % of these mothers stated
that they had some knowledge of Hepatitis B, it
was found out that their knowledge level was less
than 40 % and their application level to protect
themselves from Hepatitis B was less than 33 %.
It was determined that most of the mothers who
stated they had some knowledge of Hepatitis B,
got it from the ones who were not professionals.
The interrelation between their ages, working
conditions, social securities, the number of people
living in their families, Hepatitis B experience of
these families, the state of having their children
vaccinated and their knowledge level was found
unimportant but the interrelation between the
place of residence, the age and the knowledge
level was found meaningful. It was suggested that
some information about infectious diseases
should be given in all educational institutions
from primary to higher education. And it was also
suggested that the mothers should be given
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information concerning why that vaccination
should be applied by the staff of the village
clinics and from which diseases the vaccination
would protect the patients.

Emine GUL, Yiiksek Lisans Tezi, 59 sayfa
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Diyabetli Cocuklarin Kardeslerinin Kaygi
Durumlan ve Yasadiklan Giigliiklerin
Belirlenmesi
Bu calisma, diyabetli kardesi olan c¢ocuklarin
kaygi durumlarmi ve yasadiklari giicliikleri
belirlemek  amaciyla  tanimlayici olarak
yapilmistir. Erciyes Universitesi Gevher Nesibe
Hastanesi Pediatrik Endokrinoloji poliklinigine
20 Ekim-20 Mart tarihleri arasinda kontrole gelen
diyabetli ¢ocuklarin 71 saglikli kardesi tizerinde
yapilmustir. Veri toplama araci olarak Durumluluk
Kayg1 Envanteri, Siireklilik Kaygi Envanteri ve
aragtirmact tarafindan gelistirilen anket formu
kullanilmustir. Verilerin istatistiksel degerlendiril-
mesinde ylizdelik hesaplamasi, Independent
samples t testi, one-way ANOVA, Ki Kare ve
Fisher Kesin Ki Kare testi kullanilmistir.
Arastirmadan elde edilen sonuglara gore,
diyabetli kardesi olan c¢ocuklarin %73.2’inin
beslenme tarzinda, %46.5’inin anne-babasinin
ilgisinde, %39.4’lnlin aktivitelerinde, %36.6’si-
nin yasantisinda degisiklik oldugu ve %42.3’tiniin
kendisini akranlarindan farkli hissettigi bulun-
mugtur.Degisiklik oldugunu ifade edenlerin
hepsinin DKPO (Durumluk Kaygi Puan Ortala-
mas1) ve SKPO (Siirekli Kaygi Puan Ortalamasi)
yiiksek bulunmustur. Yasantisinda, aktivitele-
rinde, tatil planlarinda, arkadaslik iligkilerinde,
arkadaglarinin davranislarinda degisiklik oldugu-
nu, kendini arkadaslarindan farkli hissetti-gini
belirten kardeslerin DKPO skorlarinin, degisiklik
olmadi-gin1 belirtenlere gore yiiksek oldugu ve
aralarindaki farkin 6nemli oldugu bulunmustur
(p<0.05). Ayrica aktivitelerinde ve anne-babasi-
nin ilgisinde degisiklik oldugunu belirtenlerin
olmadi-gin1 belirtenlere gore SKPO' nin yiiksek
oldugu ve aralarindaki farkin 6nemli oldugu
saptanmigtir  (p<0.05). Diyabetli kardesi olan
cocuklarin  %65.3"iniin  kardesine bir sey
olacagmma iliskin endise yasadigi, %54.1'inin
kardesinin kan sekeri yiikseldigi veya distigii
durumlarda miidahale sorumlulugu hissettigi ve

yarisinin yemek saatinin ve igeriginin degistigi
belirlenmistir.  Ayrica  ¢ocuklarin  yaklagik
yarisinin  diyabete iliskin bilgi almadigi ve
kardesinin hastaligin1 hi¢ kimseye sdylemedigi
bulunmustur.

Evaluating the Difficulties and Anxiety of the
Sibling of the Children with Diabetes Mellitus

This study is done for determining the difficulties
and anxiety levels of the sibling of the children
with diabetes mellitus as defining.

It was performed with 71 sibling of the children
with diabetes mellitus, who come between 20
October-20 March for their controls to Erciyes
University Gevher Nesibe Hospital Pedatric
Endocrinolojy clinic. It was used State-Trait
Anxiety Inventory for Children and questionnaine
form developed by researcher to collet datums. It
was used to evaluate datums percentage,
independent-samples t test, one way ANOVA,
Chi-squere and Fisher current Chi-squere tests.
According to result of this study, it was found
some changes 73% in feeding of the siblings of
the children with diabetes mellitus, 46.5% of
those in the relation of their parents, 39.4% of
these in activities and 42.3% of these feeling
themselves different from their friends. Also the
State-Trait Anxiety Point Average were high rate
of all of siblings who defined a change. The
sibling’s State Anxiety Point Average who
defined a change are these,in their activites, in
their life, these in contact their with their friends
and these in their friend’s behaviors is higher than
other siblings Stare Anxiety Point Avarege who
didn’t define a change and this different between
them is important as statistics (p<0.05). Also the
Trait Anxiety Point Avarege of the siblings of
define changes activities and the relation of their
parents is higher than other’s who didn’t any
changes and it is found important as statistics
(p<0.05). It was found that 65.3% of children
who did have a sibling with diabetes mellitus
have got same feelings like anxiety about their ill
sibling, 54.1 % of these feel responsibility about
their sibling’s blood sugar level high or low and
half of the siblings of the children with diabetes
mellitus have some changes about their meal time
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or contents. Also, it was found half of of the
siblings of the children with diabetes mellitus has
got no knowledges about diabetes mellitus, don’t
tell anybody about their sibling’s illness.

Mukaddes DEMIR, Y.Lisans Tezi, 64 sayfa
Damismani : Yrd.Do¢.Dr.Meral BAYAT

Tokat Karsiyaka Dogum ve Cocuk Hastanesi Acil
Servisine Yiiksek Ates Sikayetiyle Getirilen 0-5
Yas Grubu Cocuklarin Annelerinin Yiiksek
Ategle Tlgili Bilgi ve Tutumlar
Bu calisma, Tokat Karsiyaka Dogum ve Cocuk
Hastanesi Acil Servisine yiiksek ates sikayetiyle
getirilen 0-5 yas grubu cocuklarin annelerinin
yiiksek atesle ilgili bilgi ve tutumlarinin belirlen-
mesi amactyla tamimlayict olarak yapilmustir.
Tokat Karstyaka Dogum ve Cocuk Hastanesi Acil
Servisine 01 Ekim-30 Aralik 2002 tarihleri
arasin-da yiiksek ates sikayetiyle getirilen 0-5 yas
arasi 321 ¢ocugun annesi, rastlantisal 6rnekleme
yontemi araciligi ile arastirma kapsamina alinmig-
tirr Amaca uygun olarak hazirlanmig 47 adet
sorudan olusan anket formu ¢ocuklarin
anneleriyle ylizylize goriisme yoluyla arastirmaci
tarafindan uygulanmugtir. Verilerin
degerlendirilmesi SPSS 10.0 istatistik programi
ile yapilmus, istatistiksel degerlendirmede Ki-
Kare ve Fisher Kesin Ki-Kare testleri
kullanilmustir. Arastirmadan elde edilen sonuglara
gore; cocuklarin  %68.1°inin  solunum yolu
enfeksiyonu nedeniyle, %18.1’inin ateslendikten
sonra ilk giin iginde bir saglk kurumuna
gotirildigi belirlenmistir. Annelerin
%82.2’sinin yiliksek atesle ilgili olarak bilgi
almadiklari, bilgi alanlarin ise %35.1’inin bu
bilgiyi hemsireden aldig: tespit edilmistir. Anne-
lerden sadece %16.1inin ates belirleme yontemi
olarak derece kullandigi ve %24 liniin yliksek
ateste uygulama yapilmasi gereken minimum
viicut sicakligini bildigi belirlenmistir. Ayrica
annelerin  %89.4’liniin yiiksek ates durumunda
baz1 girisimlerde bulundugu, %60.9’unun doktor
istemi ile ilag verdigi, %59.5’inin 1lik uygulama
yaptigi, c¢ocugun giysilerini ¢ikarma, oday1
havalandirma, aktivite-leri kisitlama, yeterli sivi
destegi gibi fiziksel islemlerin ise oldukg¢a diisiik
oranda yapildig1 ya da hi¢ uygulanmadig: tespit
edilmistir. Calismada 6zellikle anne egitimi, yas,

yiiksek atese iligkin bilgi alma durumu, aile
modeli, yerlesim yeri ve annenin c¢alisma
durumunun bilgi ve davraniglara énemli Slciide
yansidigi ve bunlarmm c¢ogunlugunda gruplar
arasindaki farklarn istatistiksel bakimdan 6nemli
oldugu belirlenmistir.

0-5 Age Group Infants Brought in to Tokat
Karsiyaka Maternity and Infant Hospital
Emergency Service Owing to High
Temperature Ailments and Their
Mothers Attitude and
Knowledge About High Temperature

This study has been done properly to define the
knowledge about high temperature and attitude of
the mothers of 0-5 age group infants who have
high temperature problem, brought in to Tokat
Karsiyaka Maternity and Infant Hospital
Emergency Service. 321 children between the age
of 0-5 are brought Tokat Karsiyaka Maternity and
Infant Hospital Emergency Service between 01
October-30 December 2002 because of high
temperature their mother were involved in to the
research by coincidence sampling method. A
questionname with 47 questions is prepared for
this research was asked to the mothers one by one
researchers. Evaluation of data have been done by
using SPSS 10.0 Statistics programme and 1n
statistical evaluation Kh-Square and Fisher’s
Exact Tests have been applied. It was designated
that according to results of investigation; 68.1%
of children are brought on account of an infection
in respiratory system, 18.1% of them are brought
after having a high temperature in the first day
into a health service. It is examined that 82.2% of
the mothers didn’t take enough information about
high temperature as for the ones who take
information 35.1 % of them get this information
from the nurse. It is clarified that, only the 16.1%
of the mothers used thermometer as an
identification method of temperature, 24% of
them know required application in high
temperature in minimum body heat. In this study
it’s stated that mother’s education, age, ability to
learn situation about high temperature, family
style, location and working situation are reflected
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on knowledge and behaviours in a very effective
way and in all this subjects differences among the
groups are stated to be statisticly important.

Sefika Dilek GUVEN, Y.Lisans Tezi, 46 sayfa
Damismani : Prof.Dr.Nimet KARATAS

Nevsehir il Merkezindeki 65 Yas ve Uzeri
Bireylerde Tanis1 Kunulmus Kronik Hastalik
Prevelansi

Nevsehir {1 Merkezindeki 65 yas ve iizeri
bireylerde tanisi konulmus kronik hastalik
prevelans1 konulu arastirma tanimlayicit olarak
planlanmis ve uygulanmustir.

Arastirmanmn  evrenini Nevsehir 1li smirlan
igerisindeki 3103 yaslt olusturmaktadir. Nevsehir
ilinde bulunan mahallelerden kiime ornekleme
yontemi ile iki mahalle seg¢ilmis, bu iki mahallede
yasayan 377 yaslidan basit rastgele yontemle 200
yash 6rnege alinmustir.

Verilerin toplanmasinda anket formu
kullanilmustir. Verilerin degerlendirilmesi
bilgisayar ortaminda yapilmistir.  Verilerin
analizinde Ki-kare, Fisher (Kesin Ki-Kare) ve
Yates Ki-kare 6nemlilik testleri kullanilmstir.
Arastirmamiz  sonucunda; yaslilardaki tanist
konmus kronik hastaliklar prevelans1 % 83.5, en
¢cok gorilen bes kronik hastalik sirasiyla
romatizmal  hastaliklar, hipertansiyon, g6z
hastaliklari, kardiyovaskiiler sistem hastaliklar1 ve
osteoporoz  olarak  saptanmustir.  Yashlarin
¢ogunun birinci basamak saglik hizmeti verilen
saglik ocaklarindan hizmet almadigi, saghk
kuruluglarina daha ¢ok ilag yazdirmak ig¢in
gittikleri, yashilarin yarisindan fazlasinin birden
¢ok tanis1 konmus kronik hastalig1 oldugu, kronik
hastaliklarin daha ¢ok kadinlarda goriildiigii tespit
edilmistir.

Diagnosed Cronical Disease Prevelance in
People of 65 Years and Older in Central
Nevsehir

Diagnosed cronical disease prevelance in people
of 65 years and older in central Nevsehir was
planned and carried out descriptively.

Research scope is based on 3103 elderly people
living in the boundaries of province of Nevsehir.
Two neighbourhoods were chosen within the
boundaries of Nevsehir and 200 out of 377
elderly people were chosen at random. A
questionnaire was used for the data collection.
The data were evaluated on the computare. In the
analysis process, Chi-square, Fischer and Yates
Chi-square tests were used.

Our research revealed the diagnosed chronical
illness prevelance as 88.5 % and the most
common illnessed respectively was rheumatismic
illnesses, hyper-tension, eye illnesses, cardio-
vascular system disfunctions and osteaposis.
According to the results, most of these elderly
people do not receive services from health
organisations, or go to these places with the sole
purpose of prescribing drugs. Women are more
likely to suffer from chronical illnesses, our
research also revelead.
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Nazan YARAMIS, Y.Lisans Tezi, 50 sayfa
Damismani : Prof.Dr.Nimet KARATAS

Nevsehir i1 Merkezinde ilkégretim Cag
Cocuklarda Goz Hastahiklarmm
Tespit Edilmesinde Hemsirenin Rolii ve Onemi

[Ikogretim caginda géz hastaliklarinin tespit
edilmesinde hemsirenin rolii ve Onemi konulu
arastirmamiz miidahaleli ve tanimlayic1 olarak
planlanmis ve uygulanmistir.  Arastirmanin
evrenini Nevsehir belediye smirlart igindeki
ilkdgretim okullart olusturmaktadir. Nevsehir
ilinde bulunan okullardan kiime orneklem
yontemi ile segilen Yenicesme Ilkdgretim okulu
ve burada bulunan 715 &grenci, aileleri, ¢caligma
yapilan okuldaki 27 6gretmen Ornege alinmistir.
Verilerin toplanmasinda, arastirmaci tarafindan
hazirlanan, 6n uygulama yapilarak gecerliligi
kontrol edilmis olan anket formu ve goz
muayenesi  formu  kullanilmistir.  Verilerin
analizinde; yiizdelik, Ki-kare, Fisher (Kesin Ki-
kare) ve Yates Ki-kare testleri kullanilmistir.
Arastirmamiz sonucunda Ogrencilerde
konjonktiva kirmizi ve/veya benekli, okumada
zorluk, sasilik, kitabi goze yakin tutma, gozii
fazla ovalama, gozde sulanma, nistagmus, renk
gorme bozuklugu, bas agrist gibi bulgular
saptanmistir. Ogrencilerin yas gruplari arttikca
enfeksiyon belirtisi ve goérme kusuru goriilen
Ogrenci sayisinda artma oldugu belirlenmis,
yapilan istatistiksel degerlendirmede aralarindaki
iliski anlamli bulunmustur. Ayrica gérme kusuru
olan dgrencilerin daha ¢ok bas agris1 sikayetleri
oldugu saptanmustir. Goz hastaliklar1 belirtileri ve
gorme kusuru oldugu belirlenen 6grenciler, sinif
Ogretmeni, rehber 0gretmen ve okul idaresi ile
goriigiilerek saglik kuruluslarina yonlendirilmistir.
Babalarin egitim diizeyi arttik¢a cocuklarini
doktora gotiirme oranmin arttigt belirlenmis,
aralarindaki iligki istatistiksel olarak anlamli
bulunmustur. Ayrica sosyal giivencesi olan
ailelerin sadece %6.5°1 doktora gotiirmez iken,

sosyal giivencesi olmayanlarda bu oran %30.8’¢
¢ikmaktadir.Ogretmenlerin %85.2’si dgrencileri-
nin goz problemlerini fark edebildiklerini ifade
etmisler ve hizmet yili arttik¢a géz problemlerini
fark etme durumlarinin azaldigi belirlenmistir. Bu
bulgulara dayanarak egitim ve g6z taramalarina
iliskin onerilerde bulunulmustur.

The Importance of the Nurse in Diagnosing
Eye Diseases in Primary School
Children in Central Nevsehir

Our research on the role and importance of the
nurse in diagnosing eye illnesses in patients of
primary school era was planned and carried out
descriptively and interventionally. The scope of
research consisted of primary schools within the
boundaries of municipality of Nevsehir.
Yenicesme Primary School was chosen by group
sampling method and 715 students, their families
and 27 teachers working in the school were
observed. In the collection of data, a
questionnaire and a form for eye health (prepared
by the reasearcher and controlled by pre-
application) were used. In the analysis process,
per-cent, Ki-kare, Fischer and Yates Ki-Kare tests
were used. As a result of our research, the
following were observed: red and/or spotted
conjunctiva, difficulty in reading, cross-eye,
holding the book too close to the eye, over-
rubbing the eye, watering in the eye, nystagmus,
difficulty in seeing colours and headaches. It was
found out that there was a positive correlation
between the age group and the infection
symptoms and seeing disorders. The relationship
between the two were considered to be important.
In addition, it was observed that the students with
seeing disorders were more likely to complain
from headaches. These students were directed
towards the necessary health organisations with
the help of class teachers and school
adminstration. The positive corelation between
parental education level and the frequency of
going to a doctor were found to be significant
statistically. Only 6.5% of families with social
insurance were observed not to take their children
to a doctor, whereas this figure rose to 30.8% for
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those families who do not have any social
insurance. Eighty-two persent of the teachers
expressed that they were aware of eye diseases;
they also emphasized that this ability diminished
as the years passed by. Necessary
recommendations concerning education and eye
control were given according to these findings.

Songiil KARADAG, Y. Lisans Tezi, 49 sayfa
Damismani : Yrd.Do¢.Dr.Sultan TASCI

Kayseri Devlet Hastanesinde Calisan
Hemsirelerin Verdigi Hemsirelik Bakimi ve
Bakim Etkileyen Faktorler
Arastirma Kayseri i1 merkezindeki Dr. Vedat Ali
Ozkan Devlet Hastanesi’nde calisan hemsirelerin
yatan hastalara verdikleri hemsirelik bakimi ve
bakimi  etkileyen  faktorlerin  belirlenmesi

amaciyla tanimlayici olarak yapilmstir.
Aragtirmanin evrenini, Kayseri Dr. Vedat Ali
Ozkan Devlet Hastanesi pediatri ve psikiyatri
servisleri disindaki, tiim servislerde ¢alisan 113
hemsire olusturmustur. Ornekleme yapilmamustir.
Arastirmaya katilmak istemeyen ve izinli olan 11
hemsireye ulagilamamasi nedeniyle toplam 102
hemsire arastirma kapsamina alinmistir.
Aragtirmanin  verileri, hemsirelerin hastalara
bakim verme durumlari ve bakim etkileyen
faktorleri  belirlemek  amacryla  arastirmaci
tarafindan literatlire dayanilarak hazirlanan anket
formu  araciliftyla  toplanmistir.  Verilerin
degerlendirmesinde yiizdelik, dort gozlii ve ¢ok
gozli diizenlerde ki kare testi kullanilmustir.
Aragtirma  kapsamma  alinan  hemsirelerin
cogunlugu; meslegi kendisinin tercih ettigini,
meslekten memnun oldugunu ve ekip isbirligi
yaptigint ifade etmistir. Hemsirelerin tamamina
yakminin motivasyonlarinin diisiik oldugu ve
mesleki  yaym  izlemedigi  belirlenmistir.
Hemsirelerin ila¢ uygulamalari, yagam bulgulari
gibi rutin igleri yaptiklari, bakima yonelik
uygulamalar1  genel  olarak  yapmadiklari
saptanmigtir. Calisilan servisle uygulamalarin
yaptlma durumuna bakildiginda, solunum,
sindirim, viicut mekanigi uygulamalarinin daha
cok yogun bakim servislerinde, bireysel hijyen ve
gorev alanina girmeyen uygulamalarin daha ¢ok
cerrahi servislerinde yapildigt belirlenmistir.
Hemsireler; c¢alisma kosullarinin, hasta, hasta

yakint ve ekiple iletisim sorunlari yasamanin,
motivasyon eksikliginin ve gorev alanma
girmeyen uygulamalari yapmanin verdikleri
bakimi etkiledigini ifade etmislerdir. Sonug
olarak; Hemsirelerin hekim istemine yonelik
uygulamalar1 yaptiklari, bagimsiz fonksiyonlar
olan bakima yonelik uygulamalari genel olarak
yapmadiklari saptanmistir.

The Factors Affecting the Nursing Care Given
by the Nurses Working in Kayseri State
Hospital

This study was conducted in order to determine
the level of nursing care given to the patients by
the nurses employed at Dr Vedat Ali Ozkan State
Hospital located in city center and factors which
affect the care.

Research group consists of 113 nurses except for
working at pediatric and physiciatry departments
in Kayseri Dr. Vedat Ali Ozkan State Hospital.
102 nurses were totally included in the research
group because of the eleven nurses who were’nt
reached; who were on vacation or didn’t want to
attend.

Study data was colected through a form of
questionnaire prepared by the researcher based on
the literature in order to determine the level of
nursing care given by the nurses to the patients
and factors which affect the care. Chi square test
was used for the statistical evaluation of the data.
The majority of the nurses included into research
stated that they preferred their job themselves,
were pleased with their job and worked in a team.
It was determined that nearly all of the nurses had
a very low motivation and didn’t follow
vocational publications. It was found out that
while the nurses did such routine tasks as giving
drugs and learning facts about the patients lives
they generally didn’t do care —related tasks.
Acording to the departments studied; respiratory
system, gastrointestinal system and body
mechanical practices mostly performed in critical
care units and personal hygen and unreleated
practices mostly performed in surgical units. The
nurses expressed that working conditions,
communication problems they experience with
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patient, patients relatives, and the team, lack of
motivation and task outside their responsibilities
affect the care they give. Consequently, it was
found out that nurses did the tasks doctors
ordered them to do but they didn’t carry out the
care related tasks sufficiently.

Sibel COBAN, Yiiksek Lisans Tezi, 70 sayfa
Damismani : Yrd.Do¢.Dr.Sultan TASCI

Bipolar Affektif Bozuklugu Olan Hastalara
Bakim Verenlerin Yasadiklar1 Sorunlar ve
Bu Sorunlarla Bas Etme Durumlarinin
Belirlenmesi

Arastirma, Bipolar Affektif Bozuklugu (BAB) olan
hastalara bakim verenlerin yasadiklar1 sorunlar ve bu
sorunlarla bas etme durumlarinin belirlenmesi
amaciyla tanimlayict olarak yapilmstir.
Arastirmanin evrenini; Erciyes Universitesi Gevher
Nesibe Hastanesi psikiyatri poliklini§ine basvuran
ve BAB tanist alan hastanin bakim sorumlulugunu
iistlenen aile bireyleri olusturmaktadir. Calismada 19
Aralik  2003-19 Nisan 2004 tarihleri arasinda
poliklinige gelen hastalarin bakim sorumlulugunu
listlenen 76 kisi Orneklem kapsamina almmustir.
Veriler; BAB’Ii  hastalara bakim verenlerin
yasadiklar1 sorunlar ve bu sorunlarla bas etme
durumlarinin  belirlenmesine  yonelik hazirlanan
anket formu araciligi ile bakim verenlerle yiiz yiize
goriisiilerek toplanmuigtir. Istatistiksel
degerlendirmede;  yiizdelik ve ki-kare testi
kullanilmistir.  BAB’l1  bireye bakim verenlerin
cogunlugu erkek, bakim verdikleri bireyler ise
esleridir. Bireylerin %64.5’inin bakimda destege
gereksinim duydugu; gelir durumu kétii olanlarin,
bakimimdan sorumlu oldugu baska bir birey
olanlarm, bakimda yardimcist olmayanlarin daha
fazla destek gereksinimleri oldugu belirlenmistir
(p<0.05).Bireylerin ¢ogunlugu fiziksel sagliklarinin
etkilenmedigini belirtmelerine kargin, kendi bireysel
ihtiyaglarini karsilamak i¢in zaman ayiramadiklarini
ifade etmislerdir. Bu durumdan en ¢ok gelir durumu
kotii olanlarin, BAB’l1 bireyin esi olanlarin, bakimda
yardimcist olmayanlarin etkilendigi belirlenmistir
(p<0.05). Bireylerin g¢ogunlugunun bakim verme
nedeniyle aile iligkilerinin ve sosyal iligkilerinin
olumsuz yonde etkilendigi, saglik kurulusu disinda
yardim alan bireylerin tamamina yakinimnimn (%96.7)
din adam1 ya da bu tinvani kullanan birinden yardim

aldiklar1 tespit edilmigtir. Arasgtirmanin sonuglarina
gore; bakim verenlerin BAB’I1 bireyle yasadiklari
sorunlarda  ¢ogunlukla olumlu ¢6ziim arama
davranisi sergilerken, kendi bireysel
gereksinimlerine  gereken Onemi  vermedikleri
sOylenebilir. Bu sorunlarla basetmede evde bakim
hizmetlerinin gelistirilmesi ve onun g¢ergevesinde
destek gruplarinin olusturulmasi nerilebilir.

To Identify Problems that Families of Patients
with Bipolar Disorder
Experience and Their Coping Methods

This definitive study was carried out to identify the
problems that families of patients with bipolar
disorder experience and their coping with the
problems. The scope of this study consisted of the
family members who take responsibility for taking
care of the patient with the diagnosis of BAB
applying to Erciyes University Gevher Nesibe
Hospital psychiatry policlinic. 76 people looking
after bipolar disorder experienced patient and who
came to the policlinic between 19 December 2003-
19 April 2004 were taken as a sample. Data is
collected by a questionnaire related to identify
problems that families of patients with bipolar
disorder experience and their coping methods by
interviewing face-to-face. The percentage and chi-
square tests were used for statistical analysis. The
members who looked after the patients with bipolar
disorder were mostly male and the patients were
their mate. It is determined that 64.5 % of members
need support during care; the members with low
income looked after the patient and didn’t take any
help for taking care, needed more support (p<0.05).
However, it is determined that mental health of
almost all of them (90.8%) is affected because of
giving care, 52.6 % of them used positive solving
behaviour against to problems they experienced.
Although most of them told their physical health is
not affected, they couldn’t give enough time for their
own needs. It is determined this condition influenced
the mostly the people with low income, the partner
of bipolar disorder experienced patient and do not
have any helper for care (p<0.05). It is found that
family and social relations of most of the members
are affected because of giving care and nearly all of
the members (96.7%) taking help except for health
center, took help from the man of religion or anyone
using this kind of name. In conclusion; however, it
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can be said people giving care had positive
behaviours to the patients mostly, they didn’t give
importance to their own needs. The improvements of
home care and consisting of to support groups can
be advised.

Rahsan KOLUTEK, Y.Lisans Tezi, 61 sayfa
Damismam : Prof.Dr.Nimet KARATAS

Nevsehir Ili Uchisar Kasabasinda Yasayan
Bireylerde Kanser Risk Faktorleri ve
Erken Tam Belirtilerinin Saptanmasi

Nevsehir ili Uchisar kasabasinda yasayan
bireylerde kanser risk faktorleri ve erken tam
belirtilerinin ~ saptanmasi  konulu  arastirma
tanimlayici olarak planlanmis ve uygulanmistir.
Arastirmanin evrenini Uchisar kasabasindaki
2200 hane olusturmaktadir. Ornegin segiminde ev
halki tespit fisleri kullanilarak basit rasgele
ornekleme yontemi ile 351 hane Ornege
alinmistir.  Hanelerde  goriismenin  kiminle
yapilacagma karar vermek icin evde bulunan
erigkinlere bir numara verilerek basit rasgele
sayilar tablosu yardimiyla secim yapilmistir.
Verilerin toplanmasinda anket formu kullanilmig
olup verilerin degerlendirilmesi  bilgisayar
ortaminda  yapilmistir.  Verilerin  analizinde
yiizdelik sayilar kullanilmustir.

Aragtirmamizin  sonucunda  bireylerin  kendi
ifadelerine gore tamaminda kansere iligkin bir
veya birden fazla risk faktorii ve erken tam
belirtisi bulundugu saptanmigtir. Ayrica arastirma
kapsamina alman bireylerin akrabalarinda en ¢ok
goriilen kanser tiirlerinin akciger (%30), mide
(%18.5) ve bas boyun (%8.2) kanserleri oldugu
saptanmusgtir. Ughisar’da en 6nemli risk faktorii
olarak uzun siire giines altinda kalma (%83.5),
obesite (%66.1) ve iizim baginda ¢alisma
(%80.6) oldugu tespit edilmistir.

Bu bulgulara dayanarak kansere iligkin bilgi
verilmesi, lizim baginda calisanlarin ¢alisma
sirasinda agiz ve burunlarin ortiiyle kapatmalari,
fazla kilo alimindan kagmmalari gibi konularda
Onerilerde bulunulmustur.

Determining the Risk Factors and Early
Diagnosis of Cancer in People who Live in
Uchisar Town of Nevsehir

Determining the risk factors and early diagnosis
of cancer in people who live in Ughisar, a town of
Nevsehir was planned and carried out
descriptively.

In this research main population is based on 2200
families that live in municipality of Ughisar town.
While choosing sample, 351 household were
accepted using household forms with simple
random technique. In order to choose the person
to be interviewed, a number was given to each
adult in the family and simple random numbers
table was used for selection.

A questionnaire was used for collection of data,
and the collected data was evaluated by computer.
In the analysis process percentage were used.
Results derived from the statements of the people
indicates that all the people interviewed had at
least one risk factor and a possible early diagnosis
symptom of cancer. It is determined that the most
common cancer species encountered in Uchisar
populace are lung ca (%30), stomach ca (%18.5)
and head-neck ca (%8.2). It was seen that staying
under the sun for a long time, obesity and
working in the wineyard are important risk
factors of cancer in Ughisar.

According to these findings a few suggestion are
given concerning about; informing people of
cancer, veiling faces (esp. ears and mouth) of
workers in wineyards, avoiding putting on
weight.
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Aynur KIZILIRMAK, Y.Lisans Tezi, 46 sayfa
Danmismam : Prof.Dr.Umit SEVIG

Menopoz Donemindeki Kadinlarin Menopoz
Nedeniyle Saghk Kuruluslarindan
Yararlanma Durumu

Kayseri 11 Merkezinde bulunan 40-59 yas arasi
menopoz donemindeki kadinlarin menopoz i¢in
saglik kuruluslarindan yararlanma durumlarini
belirlenmek amaci ile tamimlayici  olarak
yapilmistir.

Arastirmanin  evrenini, Kayseri [l Merkezinde
Bulunan Argmcik Saglik Ocagi Bolgesinde
oturan 40-59 yas grubunda ve en az 1 yil 6nce
menopoza girmis olan kadinlar olusturmustur.
Arastirma  bolgesinden  tabakali  rastgele
ornekleme yontemi ile segilen 336 kadin
aragtirma kapsamia alinmustir.

Veriler, arastirmaci tarafindan konuyla ilgili
literatiir taramasi yapilarak hazirlanan anket
formu ile kadmlarla yiiz ylize gorisiilerek

toplanmustir.
Aragtirmada elde edilen veriler bilgisayar
ortaminda degerlendirilmistir. Istatiksel

degerlendirmede yiizde olarak hesaplama ve ki-
kare testi kullanilmugtir.

Elde edilen veriler sonucunda kadinlarin biiyiik
bir kisminin menopozal yakinmalar1 yasamasina
ragmen %70.8’inin saglik kurulusuna
bagvurmadigi belirlenmistir. Kadmlar saglik
kurulusuna, kendilerinden kaynaklanan nedenler,
maddi durum yetersizligi, hastane ortamindan
rahatsiz olma ve saglik personelinden yeterli ilgi
gormeme nedenleri ile  basvurmadiklarini
belirtmiglerdir.

Saglik kurulusuna bagvuran kadinlarin daha ¢ok
ates basmasi, gece terlemesi, unutkanlik,
sinirlilik, eklem agris1 sikayetleri ile saghk
kurulugsuna basvurdugu belirlenmistir. Saglik
kurulugsuna basvuran kadinlarin hemen hepsine

bir tedavi 6nerilmistir. Ancak kadinlarin %20.7’si
Onerilen tedaviye baglamamis ve %75.3’i de
Onerilen tedaviyi kisa bir siire uygulayip
birakmustir. Arastirmadan elde edilen sonuglara
gore kadinlara danismanlik ve uygun egitimlerin
verilmesi onerilebilir.

The State of Benefiting From the Health
Institutions For Menopause of the
Women in the Period of Menopause

This study has been done descriptively to what
extent the 40-59 aged menopause women benefit
from health institutions at Kayseri city center.

The universe of this study consists of the 45-59
aged women living in Argmcik clinic area at
Kayseri city center and having entered the
menopause period at least one year. 336 women
before the onset of the study chosen by using
stratified random sampling method from study
area are taken as study subject.

Data was collected by interviewing the women
face to face using a questionnaire improved by
researcher reviewing literature.

Data obtained from research has been evaluated
using computer. For statistical analyses,
percentage and chi- square tests were used.

It has been found in the light of the study that
although a great majority of the women have
menopausal problems 70,8 % of them did not
apply to health institutions . these women have
reported that they do not go to health institutions
for reasons their count, of insufficient economic
level dissatisfactory hospital conditions and lack
of interest by health personal in their problems.

It is determined that the women applied to health
institutions for problems such as fever, night
sweat, forgetfulness, being angry, arthritis.
Treatment is advised to almost all women
applying to health institutions. However, 20,7 %
of women did not even start the treatment
recommended and 75,3 % of them followed the
treatment for a short time and then they quitted.
In the light of the findings from the research
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counseling and appropriate education can be
offered to the women.

Ozlem BARIK, Yiiksek Lisans Tezi, 58 sayfa
Damismam : Yrd.Do¢.Dr.Meral BAYAT

Epilepsili Cocugu Olan Ailelerin
Karsilastiklarn Giig:!iikler ve
Etkileyen Faktorlerin Incelenmesi

Bu calisma, epilepsili ¢ocugu olan ailelerin
bakimda karsilastiklart giiclikler ve etkileyen
faktorlerin  incelenmesi amaciyla tanimlayict
olarak yapilmustir.

Erciyes Universitesi Gevher Nesibe Hastanesi
Pediatrik Noroloji  poliklinigine 24.12.2003-
24.03.2004 tarihleri arasinda kontrole gelen 101
epileptik cocugun ailesi arastirma kapsamina
almmugtir.  Veriler, arastirmaci  tarafindan
hazirlanan anket formu araciligi ile ailelerle yiiz
ylize gorisiilerek toplanmistir.

Verilerin degerlendirilmesinde yiizdelik ve ki
kare testleri kullanilmistir.

Arastirmadan elde edilen sonuglara gore; ailelerin
% 53.3° 1 epilepsinin bakiminda giigliik
yasamaktadirlar. Ailelerin % 27.7°si g¢ocugun
ndbetleri nedeniyle, % 14.7°si de gelecekteki
durumlarmin  kaygisint tagidiklart igin giigliik
yasadigint belirtmiglerdir. Ailelerin en fazla
nobete iliskin endiselerinin oldugu, % 42.4’{iniin
ndbetler sirasinda zararli miidahalede bulundugu
tespit edilmigtir. Ailelerin epilepsiye iliskin
yasadiklart en gii¢ yoniin de ¢ocugun gelecegi ile
ilgili endise duymalar1 oldugu belirlenmistir.

En fazla giigliigiin, 0-6 yas grubunda epilepsi
tanis1 almig, baba egitim ve gelir diizeyi disiik
veya okul basari notu zayif olan cocuklarda
yasandigr saptanmustir (p<0.05). Ailelerin %
58.4’tiniin maddi giigliikk yasadigi, bu ailelerin %
50.8’inin ilaglart kargilamada zorlandigi, %
9.5’inin hastalig1 sakladiklar1 i¢in komsulariyla
goriismedigi belirlenmistir.

Hastalik nedeniyle ¢ocugun ve ailenin kisiler
aras1 iligkileri zayiflamakta, sosyal izolasyon
yasamalarina neden olmaktadir.

Ailelere siirekli ve diizenli egitim ve danismanlik
verilmesi dnerilmektedir.

Examining the Care Difficulties of the Family
of the Child with
Epilepsy and the Factors that Effect

This study has been done to examine the care
difficulties of the family of the child with
epilepsy and the factors that effect.

101 families of epileptic child came to Erciyes
University Gevher Nesibe Hospital Neurology
Clinic between 24.12.2003- 24.03.2004 were
taken in study. Data was collected by viewing
families face to face by a questionnaire developed
by researcher.

Percentage and chi-quare tests were used for
statistical analysis.

According to results of study; 53.3 % of families
have difficulties about care at epilepsy. 27.7 % of
them told their difficulties about seizures of
children and 14.7 % of show difficulties because
of their worrying about child’s future. Families
anxious about seizures, 42.4 % of them do
injurious applications during seizures. The most
difficult aspect of epilepsy is said anxious about
child’s future by families.

It is determined that the most difficulties have met
by families whose child had diagnosis at 0-6
years old, have low academic success, who have
low education level and low income (p<0.05). It
is found 58.4 % of families have economic
problems, 50.8 % of them because of drugs, 9.5
% of families do not visit their neighbours for
hiding this disease.

Because of epilepsy, child’s and families’
relations being decreased, they live social
isolation.
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It is advised to give continuous and systematic
education and consultant to families about

epilepsy.

Nuray SIMSEK, Yiiksek Lisans Tezi, 48 sayfa
Damismani : Prof.Dr.Nimet KARATAS

Nevsehir Il Merkezindeki Lise Ogrencilerinde
_ Intihar Girisimi Yayginhgi ve
Hiskili Ailesel Faktorlerin Belirlenmesi

Nevsehir II Merkezindeki lise 6grencilerinde
intihar girisim yayginligi ve iligkili ailesel
faktorlerin ~ belirlenmesi  konulu  arastirma
tanimlayict olarak planlanmis ve uygulanmistir.
Arastirmanin evrenini Nevsehir Il Merkezindeki
5542 lise ogrencisi olusturmaktadir. Ornegin
seciminde tabakali rastgele ornekleme ydntemi
kullanilmis ve her okulun 10. ve 11. smiflarindan,
simif mevcuduyla orantili olarak 359 6grenci basit
rastgele sayilar tablosu kullanilarak belirlenmistir.
Verilerin toplanmasinda, tanimlayic1 bilgileri
iceren anket formu ve Aile Degerlendirme Olgegi
kullanilmustir. Verilerin degerlendirmesi
bilgisayar ortammda yapilmigtir.  Verilerin
analizinde Ki-kare, Fisher (Kesin Ki-Kare), Yates
Ki-kare ve iki ortalama arasindaki farkin
onemlilik testleri kullanilmigtir. Arastirmamiz
sonucunda; Ogrencilerin  %20.5’inin  gegmiste
intihar1  diislindigiic. ve %6.0’smin  girisimde
bulundugu, intihar diislincesi ve girisimi olan
ogrencilerin Aile Degerlendirme Olgeginin tiim
alt 6lgeklerinde 2’nin {izerinde puan aldiklar1 yani
aile iglevlerinde sagliksizlik oldugu tespit
edilmistir. Sonug olarak, risk tagtyan gen¢ gruba
ve ailelerine yonelik stresle etkin basetme
yollarin1  gelistirici programlar olusturulmasi,
adOlesan donemin normal Ozellikleri, intihar
yoniinden riskli davranislar ve etkileyen faktorler,
bireye yaklasim ve iletisim konusunda aile
iiyelerinin  egitilmesi, addlesan evlilikler ve
gebeliklerin neden olacagi sorunlar hakkinda

toplum egitimleri planlanirken iiyelerin ruh
sagliklarina  yonelik tehditlerin  de egitim
kapsamina alinmasi, onerilebilir.

The wide Spread Attempt of Committing
Suicide Among High School Student in the
City Center of Nevsehir and the Study of
Related Parental Factors

The wide spread attempt of committing suicide
among high school student in the city center of
Nevsehir and the study of related parental factors
was planned and carried out descriptively.
Research scope is based on 5542 high school
students in the city center of Nevsehir. It was
used stratified random sampling technique at
chosing sample, and it was determined 359
students from 10 and 11 classes in every schools
by using simple random numbers table.

A questionarie that includes defining knowledges
and Family Assesment Device was used for the
data collection. The data were evaluated
computer. In the analysis process, Chi-square,
Fischer and Yates Chi-square tests were used.

At the end of our researh 20.5 % of students
thought suicide before and 6.0% of them made
suicide, we revealed that the students got over 2
points in their Family Assesment Device (means
unhealthy family functions) who have made
suicide and thoughts about suicide.

As a result in can be suggest to the young risk
group and their families to form programs about
developing methods of coping with stress,
training families about adolescent period,
behaviours that reminds suicide and affecting
factors, closing to the young group and
communication and threats that directed towards
to the members’ mental health must be taken into
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the training while making plans about adolescent
marriages and pregnancies that causing problems.

Birgiil OZKAN, Yiiksek Lisans Tezi, 70 sayfa
Damismani : Prof.Dr.Umit SEVIG

Hemsirelerin Atilganhk Diizeyleri

Atilganlik, bireyin duygu ve diisiincelerini
anksiyete, korku yasamadan acik¢ca ifade
edebilmesi  olarak  tanimlanmaktadir.  Bu
arastirma, hemsirelerin atilganlik diizeylerini ve
etkileyen  faktorleri  belirlemek  amaciyla
tanimlayict olarak yapilmigtir.  Arastirmanin
evrenini Erciyes Universitesi Gevher Nesibe Tip
Fakiiltesi Hastanesi, Dr. Ali Ozkan Devlet
Hastanesi, Kayseri SSK Hastanesi ve Ozel Giines
Hastanesi’nde ¢alisan 465 hemsire olusturmustur.
Veri toplama araci olarak “Hemsire Kisisel Bilgi
Formu” ve “Hemsireler Icin Atilganhik Olcegi”
kullanilmistir.  Verilerin ~ degerlendirilmesinde
yiizdelik, tek yonlii varyans analizi, Student t testi
ve Scheffe testi kullanilmistir. Arastirmadan elde
edilen sonuglara gore, hemsirelerin atilganlik
6lcegi puanlarmin en diigikk 197.00, en yiiksek
346.00 oldugu bulunmustur. Hemsirelerin
atilganlik diizeylerini, anne-baba egitimi, babanin
meslegi, yetistigi ailedeki kisi sayisi, aile
tutumlari, yasi, evli hemsirelerin eslerinin egitimi,
meslegi tercih etme nedenlerinin, hizmet yilinin,
su andaki gorev siiresinin, haftalik c¢aligma
saatinin, ¢alistig1 hastanenin, meslekle ilgili
etkinliklere katilma durumlarinin  etkiledigi
bulunmustur. Hemsirelerin, mezun oldugu
okulun, ¢alistif1 servisin, gece ve giindiiz bakim
verilen hasta sayisinin, nobet tutma ve haftalik
nobet gilin sayisinin, yetistigi ailenin oturdugu
yerin, aile tipinin, ailedeki sorumluluk alma
durumunun, anne mesleginin, evli olanlarin
eslerinin mesleginin, tercih ettikleri meslegin,

medeni durumlarmin, servis igindeki gorevlerinin
ise gelme durumunun, atilganlik egitimi alma
durumlarmin atilganhk diizeylerini etkilemedigi
goriilmiistiir. Elde edilen bulgular dogrultusunda
gerekli Oneriler getirilmistir.

Assertiveness Levels of Nurses

Assertiveness is defined as the feelings and
toughts of a person expressing without anxiety
and fear. This research is a descriptive study in
order to determine the Assertiveness levels of
nurses and the factor that influence Assertiveness.
Universe of this research consists of 465 nurses
working in Erciyes University Gevher Nesibe
Medical School Hospital, Dr. Ali Ozkan State
Hospital, Kayseri SSK Hospital and Private
Giines Hospital."Nurse Personality Form" and
"Assertiveness Scale for Nurses" were used as
data coliecting means. "Assertiveness Scale for
Nurses" is developed by Besti Ustiin and its
validity and confidence are approved. Percentage,
single varient analysis, student's t test and Scheffe
test are used to assess the data.

According to the results of the research; nurses
Assertiveness points are minimum 197.00 and
maximum 346.00 and mean factor that influence
the Assertiveness levels are school which she
graduated, parental education status, father's job,
number of family members, family attitude, age,
education status of the husbands of the nurses,
reason to prefer the job, working years, current
duty time, weekly working hours, place of
employement and taking part in activities about
profession.

It has been determined that; {inite she work in,
patient number given care dat and night, shift
working and weekly shift numbers, family's settle
place, family type, responsibility in family,
mother's job, husbands' jobs of the nurses, job
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that they prefered, marital status, tasks in the
iinite, attending the work, taking Assertiveness
education does not effect Assertiveness levels.
Suggestions are made through these results.

Aydan BESPARMAK, Y.Lisans Tezi, 42 sayfa
Damsmani : Prof.Dr.Umit SEVIG

Kayseri Il Merkezi Argincik Saghk Ocag
Bolgesinde Birinci Basamak Saghk
Hizmetlerinin Kullanimi ve Kullanimim
Etkileyen Faktorler

Bu aragtirma, Kayseri {1 Merkezi Argincik Saglik
Ocagt Bolgesi'nde birinci basamak saglik
hizmetlerinin kullanimi ve kullanimimi etkileyen
faktorleri belirlemek amaciyla tanimlayict olarak
yapilmigtir. Arastirmanin  evreni Kayseri ili
Kocasinan Belediye sinirlar1 i¢inde bulunan
Argmcik Saglik Ocagi’na kayitli 4086 hanedir.
Arastirmanin 6rneklemini, bilyiikliige oarantili ve
basit rasgele 6rneklem yontemleri ile segilen 385
hane  olusturmustur.  Veriler,  arastirmact
tarafindan Ornek grubu olusturan hanelerde
yetigkin ~ bireyle yiiz yiize  gorisiilerek
toplanmistir. Aragtirmadan elde edilen veriler,
bilgisayar ortamma aktarilmis, istatistiksel
degerlendirmede yiizdelik ve Khi -kare testi
kullanilmstir. Ailelerin %56.1°1 saglik hizmeti
almak i¢in ilk bagvuruda saglik ocagini tercih
etmektedir. Saglik ocag: tercih nedenleri arasinda
ekonomik nedenler, mesafe, hizmetin kolay
alinmasi, rahatsizligin hafif olarak diistiniilmesi
bulunmaktadir.  Saglk  gilivencesinin tiiri,
muayenelerin  6zensiz  yapildigimi  diisiinme,
uzman doktor olmamast ve laboratuar
tekniklerinin yetersiz oldugunu diisiinme saglk
ocagmin ilk basvuruda tercih edilmeme
nedenlerindendir. ~ Saglik  ocaginda  verilen
hizmetlerin ~ bir  kismi aileler tarafindan
bilinmemekte ve aileler bildikleri hizmetleri
saglik ocagindan almaktadirlar. Aileler muayene,

pansuman-enjeksiyon, aile planlamasi ve gebelik
kontrolii-asilama hizmetlerinin saglik ocaklarinda
verildigini bilmektedirler. {lk basvurulan saghk
kurulusunu se¢cme nedenlerine bakildiginda,
ailelerin %27.8’i ekonomik nedenleri, %22.0°1
ilgi ve muayeneden memnuniyeti ve %16.4’0
yakinligi neden olarak belirtmislerdir. Ailelerin
%74.3’tnlin son bir yilda saglk ocagmdan
hizmet aldig1 belirlenmigstir. Ailelerin %51.7’sinin
muayene, %39.9’unun  pansuman-enjeksiyon,
%32.1’1nin ag1-gebelik kontrolii, %21.6’smin aile
planlamast ve %9.0’min rapor regete hizmetlerini
aldig1 saptanmustir.

The Use of the Primary Health Services
Provided by Argincik Community Health
Center in Kayseri City Center and the Factors
that Affect the Utalization of These Services

This study has been done descriptively to
determine the use of primary health services in
Kayseri city center and the factors that influence
the use of these services. The location of the
study is 4086 dwellings registered in Argincik
community Health Center within the boundaries
of Kocasinan municipality in the province of
Kayseri. The sampling of the study consisted of
385 dwellings proportional to size and chosen
through simple rondom sampling. Data were
collected by viewing the individuals in the
dwelling sample group face-to-face by the
researcher. The data from the study were
analyzed on the computer, percentage and chi-
square tests were used for statistical analyses.
56,1 % of the families prefer health center to get
heath services, firstly. Among the reasons for
community health centers being preferred are
economic conditions, distance, easy access to the
service, triviality of disorder. Health insurance,
think of medical examination carelessly done,
absence of specialist doctor and inadequate
laboratory techniques are the reasons for not
prefer. Some of the services given at health
services do not known by the families and they
get services they know from health center. The
families know examination, bandage- injection,
family planning and pregnancy control-
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vaccination services are given at health center.
Economic reasons by 27.8% interest and
satisfaction with treatment by 22.0% and the
proximity of the health center by 16.4% are the
main factors that make them prefer the
community health center. It has been found that
74.3% of the families received service from the
community health center in the last year. It is
determined the services are got as follows:
examination by 51.7%, bandage — injection by
39.9%, vaccination and pregnancy control by
32.1%, family planning by 21.6%, and drug
prescription by 9.0%.

Rabiye EGLENCE, Y.Lisans Tezi, 50 sayfa
Damismani : Prof.Dr.Nimet KARATAS

Nevsehir SSK Hastanesinde Yatan Hastalarin
Hemsirelik Hizmetlerine Iliskin
Memnuniyetinin Degerlendirilmesi

Arastirma, Nevsehir SSK hastanesinde yatan
hastalarin ~ hemsirelik  hizmetlerine  iliskin
memnuniyetlerini  degerlendirmek  amaciyla
tanimlayici olarak yapilmustir.

Arastirmanin evrenini Nevsehir SSK Hastanesine
1 yil i¢inde yatan hastalar (3475 hasta)
olusturmusg olup ornekleme 296 hasta alimustir.
Arastirmaya 10 Ekim 2003 tarihinde baslanmis ve
296 hasta sayisina ulasilana kadar anket
uygulamalarina devam edilmistir.

Verilerin toplanmasinda, hastalara iliskin tanitici
bilgileri igeren anket formu ve ‘’Hastanede Yatan
Yetiskin Hastalarm Hemsirelik Bakim Ile Tlgili
Memnuniyet Durumlar1 Olgegi”> kullanilmustir.
Olgek Sadan Oncel Kayacik ve Ismet Eser
tarafindan  gelistirilmistir.  Veriler, hastalarla
taburcu olacaklar1 giin birebir goriisme yapilarak
toplanmis ve bilgisayar ortaminda
degerlendirilmistir. Verilerin analizinde yiizdelik
hesaplamasi, aritmetik ortalama, one way anova
(ileri analizinde Tukey HSD) ve iki ortalama
arasindaki farkin 6nemlilik testleri kullanilmistir.
Arastirma sonucunda; hastalarin yemek yeme,
giysilerini  degistirme, bosaltim ve bireysel
temizlik gereksinimlerini gidermeye yonelik
hemsirelik uygulamalarindan memnun
olmadiklart saptanmistir. Hastalarin memnun
olduklar1 bakim alanlar1 ise, giler yiizli

davranilmasi, ilaglarin zamaninda verilmesi,
servise geldikleri ilk giin yataklarinin gosterilmesi
ve mahremiyete Onem  verilmesi olarak
bulunmustur. Ayrica 60 ve iizerindeki yas grubu,
okur-yazar olmayan, emekli, ev hanimi, kdyde
yasayan ve daha dnce ayni hastaneye yatmis olan
hastalarin, diger gruplara gore aldiklar1 hemsirelik
bakimindan daha fazla memnun olduklar1 tespit
edilmistir. Sonu¢ olarak, hemsgirelerin bakima
iliskin gelistirilmesi gereken ydnlerinin hastane
yoneticileri ve hemgireler ile paylasilarak farkinda
olmalarinin saglanmasi ve bu konulara iligkin
hizmet i¢i egitim programlarinin diizenlenmesi
Onerilmistir.

Evaluating the Satisfaction of Patients at
Nevsehir Social Security Department
Hospital Over Nursing Care

The study of evaluating the satisfaction of
patients at Nevsehir SSD hospital over nursing
care has been carried out descriptively.

In this research main population is based on
patients who have been at the Nevsehir SSD
hospital for a year (3475 patients) and 296 of
them are accepted to the sample. This study
started on the 10™ october, 2003 and it continued
up to the number 296 of patients we reached
applying questionnaire.

A questionnaire which contains introductory
information about patients and “Ascale of
satisfaction status of elder patients at hospital
over nursing care” were used. The scale is
developed by Sadan Oncel Kayacik and Ismet
Eser. The data was collected by interviewing with
patients on the day that they were discharged
from hospital and evaluated by computer. In the
analysis process percentoge, arithmetic averoge,
independent-samples t test and one way anova (in
advanced analysis Turkey HSD) were used.

At the end of research; It is determined that
patients are dissatisfied with nursing applications
to fulfil patients needs such as; eating, getting
dressed, excretion and cleaning And the care
which patients are satisfied are care with smiling
faces delivering pills on the shedule, being shown
their beds and respect to their privacy.
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And also patients over 60, illiterates, ritired,
housewifes, living in towns and patients who are
hospitalized before are found more satisfied with
nursing care than other groups.

As a result to get the nurses to realize and
improve their way of care by shoring ideas with
hospital managers and nurses, and to organize in-
service, training programmes are suggested.
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