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Analitik Hiyerarsi Sureciyle Mali
Performansin Degerlendiriimesi:
Bankacilik Sektorinde Bir
Uygulama

Ozet

Glinimuzde daha siki ve zorlu bir rekabet ortaminda bulunan islemelerin reka-
Tunga BOZDOGAN'| pet guclerini 6lgmeleri ve performanslarini daha givenilir olarak belirlemeleri ge-
Yilmaz AKYUZ?| rekmektedir. Isletmelerin performanslarinin degerlendirmesi tim bilgi kullanicilar
Emin HANTEKIN®| icin mali kararlarin alinmasinda en éne cikan unsur olmaktadir. Calismada, islet-
me performanslarinin degerlendirilmesinde ¢ok kriterli karar verme yontemlerin-
den Analitik Hiyerarsi Streci(AHS) benimsenmistir ve Tirkiye'de faaliyet goste-
ren alti banka ele alinarak performanslari degerlendiriimeye ¢ahsiimistir. Calis-
mada, 6ncelikle konuya iligkin literatur arastirmasi yapiimistir ve daha sonra per-
formans kriterleri belirlenmistir. Belirlenen bankalarin 2010 yili verilerinden yarar-
lanilarak Analitik Hiyerarsi Streci uygulanmistir. Yontem sonuglarina gére banka
performans puanlari hesaplanarak, performanslarina gére siralanmistir.
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Evaluation of the Financial Performance with
Analytic Hierarchy Process: An Application in
the Banking Sector

Abstract

" Usak Universitesi, lIBF., isletme | Nowadays firms in more rigorous and challenging competitive environment need
Bélimdi, to establish a more reliable measurement of competitiveness and performance.
tunga.bozdogan@usak.edu.tr For all information users performance evaluation of enterprises for financial de-
2 Usak Universitesi, lIBF, Isletme | Cisions is the most prominent element. In this study, one of multi-criteria decision
Boliimii, yilmaz.akyuz@usak.edu.tr | Making methods in the evaluation of operating performance Analytic Hierarchy
Process (AHP) is used and it is tried to evaluate the performance of six banks
operating in Turkey. First literature review was conducted and then performance
criteria have been determined. Analytic Hierarchy Process is applied using the
year of 2010 data of the specified banks. According to the results of bank perfor-
mance points are calculated and based on their performance is ranged.
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