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ABSTRACT

The purpose of this research is to determine
the effects of gender differences on
H.USchool of Social Work Students’ ways
of coping and locus of control in Turkey.
According to the findings, male students'
internal locus of control is higher than
Jemale students’. The research also reveals

that female studenis seek more social
support and feel helpless than male students
do. Additionally, male students are more
optimistic than female students. Finally,
research results show that there is no
difference in submissive and self-confidence
levels of the social work students.
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OZET

Bu aragtirmarmn amact Tiivkiye'de HU Sos-
yal Hizmetler Yiiksekokulu dgrencilerinin ba-
setie yollart ve denetim odaklar iizerindeki
toplumsal cinsivet farkliiklarinn etkilerini
belirlemektirv. Bulgulara gore, erkek dgren-
cilerin i¢ denetim odaklar: kiz égrencilerden
daha yiiksektir. Arastirma kiz dgrencilerin
erkeklere gore daha ¢ok sosyal destek ara-
diklarin ve caresiz hissettiklerini de ortava
koymugstur. Ayrica erkek &grenciler kizlara
gore daha iyimserdir. Son olarak, arastirma
sonuglary gostermistir ki, sosyal hizmet 5g-
rencilerinin bagegme ve Oz-gitven diizeyleri
arasinda bir fark yoktur,

Anahtar Sézciikler: Toplumsal cinsiyet
Jarkiari, bagetme yollar:, denetim odagi,
sosyal hizmet 6grencileri

The ftraditional Turkish socio-cultural

context has been characterized by
an emphasis on interpersonal rela-
tionships and close ties with family,
refatives, and neighbors (Imamoglu,
1987:138-147; Kagitcibasi, 1984:151-
184} and a focal mother acting as
mediator between the father and the
children (Kagitcibasi & Sunar, 1992:75-
88). Consistent with Kagitcibasi and
Sunar's (1992:75-82) argument cor-
cerning reliance on primary groups ancd
external control of individuals, authority
structure and obedience are stressed
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in Turkish schools and in the family.
The traditional socialization processes
emphasize family integrity, harmony in
relationships, and closeness, [oyalty,
duties and obligations to family and in-
groups. Turkish society is accepted as
highly patriarchal with clear-cut gender
role differences. Because of the fact
that gender roles are consistent with
gender stereotypes in the Turkish fam-
ily, the institution of family is also highly
patriarchal (Kandiyoti, 1995:306-319).
According to traditional Turkish gender
roles, men are dominant, independent,
competitive, and capable of leadership,
and are expected to control the home,
Women are submissive, dependent,
caring, and good at domestic tasks
and child rearing, and are expected to
remain dependent on their husbands
to protect the family structure (Geis,
1993.:9-54).

However, because of the free market
economy and frends toward liberaliza-
tion and globalization in the world, Tur-
key has been undergoing a very rapid
social change since the 1980s. Today,
Turkish society is now in a transition
period in which there is dynamic ten-
sion between Eastern and Western at-
titudes, values, and lifestyles; this pe-
riod is propelled by an effort to become
a fully accepted member of the Euro-
pean community. As a result, Turkish
people tend to express more Western
views and show more individualism in
their attitudes, values, and self-con-
struals, especially in the 1990s and lat-
er. Two opposing views of cultures and
lifestyles exist simultaneously in Turk-
ish society today; the Western versus
the Eastern, modern versus fraditional,
and urban versus rural. Turkish people
combine spiritual, altruistic, other-cen-
tered, community-oriented, and inter-
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dependent values, which are often as-
sociated with the Eastern cultures, with
individualistic, rational, logical, prag-
matic, and materialistic values which
tend to be associated with the Western
cultures {(Mocan-Aydin, 2000:281; Cile-
li, 2000; Karakitapoglu-Aygiin, 2002;
Karakitapoglu-Ayglin, 2004:457).

Gender and Locus of Control

Locus of control conceptualizes how
individuals see their own actions af-
fecting the events that surround their
lives and is a cognitive personality con-
struct that has been found to be related
to many aspects of interpersonal func-
tioning (Lefcourt, 1982:3). It represents
the extent to which individuals believe
the outcome of events in their life is at-
tributable to their own actions and the
range extends from sfrong personal
control {internal locus of control} to
weak or no personal contrel (external
lacus of control) (Rotter, 1966:609). In-
dividuals with relatively more internal
locus of control orientations believe
that outcomes of life events are a func-
tion of their own relatively permanent
abilities, attributes, and skills. Those
individuals with an external locus of
control feel that ultimate control of their
life rests outside of themselves, in the
hands of fate, chance, other individu-
als, or large social institutions (Camp &
Ganong, 1997:624).

Results on gender differences in locus
of control have varied. Some stud-
ies found that fermales are more ex-
ternal in their locus of control than do
males {Cairns et al., 1990:937; Linder,
1986:278; Roodin et al. 1974:671) while
other studies did not find differences
in locus of control (Adame, Johnson,
& Cole, 1989:400-402; Dellas & Jerni-
gan, 1987:587). However, according to



Toplum ve Sosyal Hiznet

Cilt 13, Sayi 2, Ekim 2004

Archer and Waterman (1988:65), there
is not enough evidence in the research
to show that there are gender differ-
ences.

Gender and Ways of Coping

According to Folkman et al. coping was
defined as the person’s cognitive and
behavioral efforts to manage (reduce,
minimize or tolerate) the internal and
external demands of the person-envi-
ronment transaction (Folkman, Laza-
rus, Dunkel-Schetter, Delongis, & Gru-
en, 1986:992). In other word, coping
strategies or ways of coping are plans
and actions for dealing with stressful
situations to lower distress (Auerbach
& Gramling, 1997:1). Various factors
such as demographic, personal, so-
cio-cultural and environmental have an
influence on which coping strategies
are mobilized under the specific cir-
cumstances. Mainly, it derives in part
from inherent personality characteris-
tics and in part from learning, as coping
processes are developed and modified
through experience (Aldwin, 1991:174-
180). A number of studies indicated
that women and men have differences
in both quantity and quality of psycho-
social problems and women are more
prone to depression (Compas, Orosan,
& Grant, 1993:331). According to No-
len-Hoeksema (1991:569), this latter
may be explained by the gender dif-
ferences of the ways of coping. In fact
most studies that address the issue of
male and female coping report gender
as a clear predictor of coping behav-
ior, such as findings on gender differ-
ences in coping adolescence is greater
use of social support by girls than by
boys (Belle, 1991:21-35; Frydenberg,
& Lewis, 1991:199-133). Traditional
gender role stereotypes also suggest

that men are socialized to emphasize
instrumental behavior and to suppress
emotions and are thus more likely to
use problem-focused coping. In con-
trast, women are socialized to express
emotion and seek social support and
may therefore rely more on emotion-fo-
cused strategies (Folkman, & Lazarus,
1980:219).

Analyses of gender differences in cop-
ing have produced mixed results. Some
studies have found results consistent
with the sacialization hypothesis (Folk-
man & Lazarus, 1980:219-239; Ptacek
et al.,, 1984:421-30), still other studies
have found no differences in the way
in which men and women cope {Ham-
ilton & Fagot, 1988; Porter, & Stone,
1995:184).

The purpose of the presenf study

In the present study we searched the
gender differences on the ways of cop-
ing and locus of control. We focused
on social work students because they
are tomorrow’s social service givers
for different types of clients. In higher
education process, coping skills also
affect the students’ academic success
and help them develop increasingly
more successful methods for learn-
ing academic material and for coping
with interpersonal conflict (e.g., Duval
& Silvia, 2002:48; Sedikides & Strube,
1997; Trope & Pomerantz, 1998:53), If
students’ coping skills help them con-
struct accurate pictures of themselves
and ways to overcome their weakness-
es, they should have more tools for
successful adaptation to college than
students without such coping strate-
gies (e.g., Aspinwall & Taylor, 1992:989-
1003; Feenstra, Banyard, Rines, & Hop-
kins, 2001:106-113). We thought that if
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we know the students ways of coping
styles and locus of control, we can use
this data in educational process. So,
the purpose of this research is to deter-
mine the effects of gender differences
on social work students’ ways of cop-
ing and focus of control in Turkey. On
the basis of results of earlier studies,
we formed the following hypothesis:

1. Male student group will be higher in
internal locus of control than the fe-
male student group.

2. Female student group will be higher
in seeking of social support than
the male student group.

3. Female student group will be higher
in submissive than the male student
group.

4, Female student group will be higher
in helpless than the male student
group.

5. Male student group will be higher in
optimistic than the female student
group.

8. Male student group will be higher in
self-confident than the female stu-
dent group.

Method

Participants

Participants were 194 female (53.4%)
and 169 male (46.6%), ages 18 to 33
years (M = 21.97, SD = 2.24, Md = 22)
who came from a social work program
located in the Inner Anatolian Region
of Turkey. During the research there
were 441 students in total, who attend-
ed the social work program actively
(first grade n = 136, second grade n =
71, third grade n = 52, and fourth grade
n = 104). Three hundred seventeen
students could be reached (71.8% of
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the total), and this number was thought
to be representative, Of these, 11.3%
came from rural areas, 17.0% from
semi ruralfurban areas, and 71.6%
from urban areas of Turkey. Regard-
ing the family structure of them, 84.3%
said they come from nucleic famifies,
and 15.7% of them are the member of
extended families.

Instruments

Demographic questionnaire. Five ques-
tions were asked about sex, class, age,
where they lived most, family structure.

Coping Style Scale (Sahin & Durak,
1995:56-73). Coping Style Scale was
derived from the Ways of Coping In-
ventory of Folkman and Lazarus and
supposed to measure the coping sty-
les of university students. The reliabi-
lity, validity and the factor structure of
the Scale studied by Sahin and Durak
{1995:56) and the results showed that
the Scale is a reliable and valid instru-
ment to measure coping styles. It has
five subscales: self-confident, optimis-
tic, submissive, helpless styles and
seeking of social support. Each subs-
cale has eight items rated on a 5-point
Likert scale ranging from 1 (I comple-
tely disagree) to 5 (| completely agree).
Higher nurmbers indicate the use of this
kind of coping style mare.

Locus of Contral {Rotter, 1966:609). Al-
though the locus of control scale is con-
stituted by 29 pair items, 23 pair items
are taken in its grading. Six items are
placed as the filling up items in order to
conceal the purpose of the scale. For
the grading, it is obligatory to choose
gither A or B for every item. Of the 23
items that are chosen for evaluation
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the options of externality are graded.
The points in the scale range between
0 and 23, and increase in the points in-
dicates increase in the belief of exter-
nal locus of control. In the adaptation of
the scale to Turkish, test-retest reliabili-
ty coefficient was calculated as 0.83. In
addition, the reliability coefficient that is
calculated by the KR-20 technique was
found 0.68 and the cronbach alfa inter-
nal consistency coefficient was found
0.70 (Dag, 1991:10-16).

Results

Six hypotheses were tested using anal-
ysis of t test. Four hypotheses were
supported; two were not,

Hypothesis 1. Male student group will
be higher in internal locus of control
than the female student groun. This hy-
pothesis was supported {t = 2.043, p
<0.05).

Hypothesis 2. Female student group
will be higher in seeking of social sup-
port than the male student group. This
hypothesis was supported (¢ = 2.496, p
<0.001).

Hypothesis 3. Female student group
will be higher in submissive than the
male student group. This hypothesis
was nhot supported {{ =.578, p >0.05).

Hypothesis 4. Female student group
will be higher in helpless than the male
student group. This hypothesis was
supported (f = 1.987, p <0.05).

Hypothesis 5. Male student group will
be higher in optimistic than the female
student group. This hypothesis was
supported (t = 2.496, p <0.01).

Hypothesis 6. Male student group will
be higher in self-confident than the fe-
male student group. This hypothesis
was not supported (f =.037, p >0.05).

Table 1. Gender differences in the locus of control and ways of coping of

students
Subscales Gender N Mean t
Female 1092 11.27
Locus of control 2,043*
Male 168 10.40
. Female 104 2.16
Seeking of Sccial Support 4,152
Male 168 1.93
Female 184 64
Submissive -.578
Male 168 87
Female 194 1.20
Helpless 1.987*
Male 168 1.i0
Female 194 1.71
Optimistic -2.496%
Male 168 1.85
Female 194 2.09
Self-confident -.037
Male 168 2.09

* b <0.05 ** p <0.01 *** p <0.001
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Discussion

Results of this study showed that tra-
ditional gender role expectancies are
mare effective than social work edu-
cation on students' locus of control
and ways of coping strategies. This
general view also supported by some
research, such as Kandiyoti noted that
even university education did not fun-
damentally change women'’s traditional
perceptions of female roles (Kandiyoti
1984:101-120).

According to the research findings,
scores of male students’ internal locus
of control are higher than those of fe-
male students in line with the suppor-
ted first hypothesis. This means male
students believe that the events which
affect themselves and/or their lives are
more under their own control. In other
words, male students are more self-
confident on problem solving and ta-
king control of events. Taking a look at
the issue from a gender viewpoint will
reveal that such a result may be eva-
ualed as an expected one in parallel
with the counfry's dominant traditio-
nal culture and the meaning attached
to the role patterns of masculinity and
femininity, and reflections of this on
child rearing practices. According to
the traditional point of view in Turkey,
man must always be the one who is
powerful, perfect, and keeps control;
and he is raised in this direction from
his childhood onwards, is exposed to
less control, and his entrepreneurs-
hip, creativity, and self-confidence are
always strengthened (Kagitcibasi &
Sunar, 1992:75-88; Kagitcibasi, 1997:1-
50). Girls, on the other hand, are led
towards others' leadership and the at-
titude of attributing primnary importance
to others’ acceptance even at the cost
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of their personal needs. In this sense,
external locus of control in the early
periods of life survives without much
change in the spouse’'s home after the
father's. Karakitapoglu-Aygiin & Ima-
moflu {2001:1) suggested that family
environment shapes self-development
in terms of both autonomy and relate-
dness in the Turkish culture. In the re-
searches on the effects of sex differen-
ces on the locus of control in Turkey the
following results have been found. For
instance, females’ locus of control is
found higher than males’ (Aydin, 1999).

An individual with internal locus of con-
trol believes that he owns the present
power in solving, interpreting and con-
trolling the problems confronted; and
takes more responsibility. Individuals
with external locus of control, on the
contrary, attribute the source of pre-
sent events to external powers, and
helieve that they are controlled by tho-
se powers.

The result in line with the supported
second hypothesis of the research in
fact seems to be similar with the first
hypothesis. It is not a surprise that fe-
male studenis whose external locus of
control is higher and who do not find
the power of control on their life in
themselves are more inclined towards
seeking social support than mate stu-
dents are. Because needing too much
social support may be viewed as the
statement of a lack of self-confidence
and not being able to feel poweriul
enough. On the other hand, the fact
that female students are more naive
and emotional, which is believed to be
peculiar to their sex (Sunar, 1982:445;
Kandiyoti, 1995:306-319), may bring
about the fact that they need support
in every case. The comparisons done
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according to sex indicate that women
use the mechanism of applying to so-
cial suppert more (Day, & Livingston,
2003:73; Guida, & Ludlow, 1988:178;
Folkman, & Lazarus, 1980:219).

Amongst the positive results of seeking
social support are the abilities of asses-
sing the problems faced from various
angles and of finding alternative solu-
tions; and these may be seen as the
indicator of aptitude towards teamwork.
In addition, this is important in terms of
demonstrating social aspects of perso-
nality. Whereas people in the Western
culture seek social support only when
there iIs a problem, in the Turkish cultu-
re seeking social support appears out
to be emerging independent of whether
there is a problem or not (Sahin, & Du-
rak, 1995:56-73).

The data on the third hypothesis which
was not supported and the fourth one
which was supported of the research
present a consistent result. The data of
the third hypothesis which indicate that
female students are more submissive
than male students and the data of the
fourth hypothesis which indicate that
female students experience more help-
lessness than male students do seem
to be consistent with each other. Gen-
der differences do not appear in appro-
aches of submission and helplessness
in some researches in literature {(Sahin,
& Durak, 1995:56-73). In another re-
search in which Turkish and American
girls are compared, it is seen that Tur-
kish girls perceive that they have the
control in their hands about the solu-
tion of problems, and they escape less
from the problems (Sahin, & Heppner,
1893:379). According to the results of
$ahin and Durak’s research, the group
whose depressive symptoms are high

shows more submission and helpless-
ness, and the group whose depressive
symptoms are lower shows more con-
fidence and optimism. Another resear-
ch which focuses on the dimensions of
personality found a positive relations-
hip between the scores of “aptitude to
stress” and "general optimism” and the
coping styles on problem solving; and
a negative relationship between the
coping styles on emotions (helpless
and submissive approaches). As a re-
sult, the positive correlation among the
following seems consistent with the li-
terature: high self-confidence, internal
locus of control, psychological stren-
gth, A-Type personality, and (helpless)
approaches toward emotions {Sahin, &
Durak, 1995:56-73).

A fock at the relationships between
the methads of coping and situatic-
nal variables will reveal that the ones
who perceive the situation they are
in as unchangeable use the methods
towards emotions more (Sahin & Du-
rak, 1995:56-73). In other words, the
more the methods towards problems
{self-confident and optimistic approa-
ches) are used the less the perceived
situational stresses emerge; and the
more the methods towards emotions
{submissive and helpless) are used the
more the perceived situational stres-
ses emerge. Furthermore, whereas the
perception of environmental pollution,
noise, traffic, work atmosphere, tech-
nological devices that are outside the
person’s control as stressful increases
there emerges no change in optimistic
approach, it was seemed that self-con-
fident and emotional, submissive and
helpless approaches increase together.
This not only makes one think that the
perception of environmental problems
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as problems is related with the person’s
self-confidence and maturity, but also
that it arouses feelings of helplessness
in the same persons because they are
problems which are out of control.

Based on the research data under
examination, the data on the third and
fourth hypotheses of the study show
that among the reasons why female
students use emoticnal coping met-
hods {submissive and helpless app-
roach) come both their personal cha-
racteristics and the fact that they find
environmental factors which are out
of their control unchangeable becau-
se they perceive them more stressful.
Likewise, according to the research
results of Sahin & Durak (1995:56-73),
the individuals whose skills of coping
with stress are insufficient recourse to
more submissive and helpless appro-
aches.

According to the fifth hypothesis of the
research, which was supported, it was
identified that the male are more opti-
mistic. This may be originated from the
fact that, as stated beforg, men have
internal locus of control, seek less so-
cial support, are less submissive, and
feel less helplessness. According to
the study of Sahin & Durak {1995:56-
73}, it was determined that the ones
who could cope with stress effectively
use more self-confident and optimistic
approaches. The roles attributed to
men in Turkish society may be viewed
as enfrepreneurship, risk-faking, lea-
dership, and self-confidence. Moreover,
men are given more flexibility, roles,
and opportunities, and supported more
compared to women. In addition, men
must always be the ones who have the
power, authority, and control according
to the traditional worldview. It is natu-
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ral that men are more optimistic than
women are since they are grown in
that direction from childhood onwards.
The additional factors for the fact that
male students are more optimistic are
the following: they are exposed to less
control, their entrepreneurship and cre-
ativity are encouraged, and their self-
confidence is strengthened.

According to the last hypothesis of the
research, it was not supported that
male students have more self-confi-
dence than female students do. As
stated before, the barriers female stu-
dents encounter in social life are more
than male students do. In this sense,
the probabilities of equality of oppor-
tunity, reaching resources, and ma-
king use of resources for girls are so
few compared to male students. Furt-
hermore, female students’ experience
and struggle due to discriminative at-
titude and the roles attributed to them
are much more meaningful. Under
these circumstances, the fact that fe-
male students have reached university
education means they have lots of life
experiences which would improve and
strengthen their self-confidence. The
result is not surprising when evaluated
from this angle. Moreover, that fact that
female students are more successful in
the social sphere, which is peculiar to
their sex, and interpersonal relations-
hips, (1, 2003:338) and that they are ta-
ught the education of a discipline which
takes these features as its bases have
contributed to this result.

Although Turkey is .a changing and
developing country, the gender based
view continues to directly affect the
coping ways of students. The same re-
ason affects the internal and external
locus of control directly. The fact that
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the great majority of the students have
internal locus of control may be thought
as positively affecting their relationship
with clients.

It is understood that a part of the stu-
dents of the School of Soctal Work
have helpless and submissive styles.
This has the capacity of negatively inf-
luencing the relationship with clients.
Therefore, social work education has
to develop strategies for this.

One of the most important limitations
of this research is its style of data col-
lection. It may help to use focus group
interviews and in-depth interviews ins-
tead of paper-pencil testing in order to
collect more detailed information. It is
understood that the dimensions which
are evaluated separately in the resear-
ch are interrelated and complementary.
Therefore, the studies to be done must
be mutlti-dimensional and holistic.
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