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THE EFFECT OF ORGANIZATIONAL COMMUNICATION ON 
ORGANIZATIONAL SILENCE: FIELD STUDY OF KIRIKKALE ORGANIZED 

INDUSTRIAL ZONE 

 
ABSTRACT 
The aim of this study is to determine the effect of organizational communication on organizational 

l Zone in the 
year of 2019 and who agreed to participate in the study (sample size n=507). The questionnaire survey research 
method was used as data collection method. The questionnaire included organizational communication scale, 
organizational silence scale and demographic characteristics. Multivariate regression analysis was used to 
determine the effect of organizational communication on organizational silence. In variable reduction 
exploratory factor analysis was used. According to the research results it was found that organizational 
communication has a significant effect on organizational silence. Vertical-secure communication, horizontal-
penetration communication, trust-satisfaction communication, and horizontal-accuracy communication factors 
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which are identified as a result of exploratory factor analysis had a significant effect on acquiescence-defensive 
silence. Among the factors determined as a result of exploratory factor analysis, correct-satisfaction 
communication, trust-satisfaction communication, accuracy of channels used in communication and trust-
penetration communication factors have been found to have a significant effect on protective silence. It was 
emphasized that the study had some limitations. Within the scope of the study, some suggestions were made 
to the researchers who will make future studies on both organizational communication and organizational 
silence. 

Keywords: Organization, Communication, Silence, Organizational Silence, Organizational 
Communication 
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Tablo 1:  

 
 

Varyans 
(%) 

 

Dikey-   9,051 12,635 0,837 
 

 
0,816    

 0,814    
 0,747    

 0,742    
 0,651    

Yatay-   3,626 11,139 0,831 

 
0,817    

gitmeliyim. 
0,759    

 
0,728    

 
0,660    

 0,629    
-   2,305 10,371 0,894 

D  0,885    
 0,872    

 0,763    
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0,700    

Etkili-   1,916 10,360 0,879 
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Cronbach 
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Tablo 3: 1Y  ve 2Y  

 

1Y : Kabullenici- 1X : Dikey- , 2X : 

Yatay- , 5X -

-
Dikey-

, Yatay- , G -
-

- 8X : Yatay-

Yatay-

kabullenici- -
sessizlik ile - , etkili-

-  

- ,  -
-  

  
1X  2X  3X  

4X  5X  6X  7X  8X  

1Y  r 0,360* 0,346* 0,058 0,060 0,335* 0,058 0,075 -0,232* 

 p 0,000 0,001 0,192 0,174 0,002 0,192 0,091 0,003 

2Y  r 0,022 0,043 0,674* 0,006 0,477* 0,179* 0,434* -0,058 

 p 0,616 0,330 0,000 0,896 0,000 0,000 0,000 0,196 
. 
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Tablo 4: 1Y : Kabullenici-Korunma A  ile Dikey- -

- Yatay-   

  t p 

Sabit 0,014 0,302 0,763 

1X : Dikey-  0,191 2,840 0,005 

2X : Yatay-  0,157 2,343 0,019 

5X -  0,207 6,666 0,000 

8X : Yatay-  -0,168 -2,953 0,004 

875,42F ,    00,0p  

381,02R                       Durbin-Watson d = 1,92 

1Y
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nu belirlemede Durbin-
-Watson d  

1,86523Ud  olarak belirlenir (Savin and White, 1977)

13477,2492,11,86523 UU ddd  a

yoktur.  

Regresyon model tahmini, 

iiiii XY 85211 0,1680,207X +0,157X+0,191X+0,014     
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EXTENDED SUMMARY 

Purpose

The main purpose of this study is to determine the effect of organizational communication 
on organizational silence. Investigating the organizational communication effect on organizational 
silence of employees in the  organized industrial zone is one of the basis of the research. 

Methodology 

The aim of this study is to determine the effect of organizational communication on 
organizational silence. Individuals and members of the organization need to communicate with each 
other in order to fulfill their duties or to carry out their social functions within the organization (Kraut 
et al., 1990). Organizational communication refers to the harmony in the working environment with 
the communication established between all stakeholders within the organization. Organizational 
communication refers to the harmony in the working environment with the communication 
established among all stakeholders of the organization. 

Why and in what consequences the person remains silent? (Harlos, 1998). According to 
Barry (1974), organizational silence represented not taking action, not participating, and doing 
nothing in response to dissatisfaction at the organization. As a fourth category, ignoring was added 
by Rusbult et. al. (1982). Kol
commitment for passive constructive behaviors such as being silently supportive and patient. 

tructive 
behaviors such as being quietly supportive and patient. Employees of the organization can avoid 
from expressing their opinions in their organization accepted, defending and protecting expressed as 
the dimensions of silence. 

Organizational communication topic is presented in section 1 and organizational silence 
topic is presented in section 2. Section 3 includes survey includes the application which conducted 

 

Findings (Results) 

The research question was: Does organizational communication have an effect on 
orga

employees working in  Organized Industrial Zone in the year of 2019 and who agreed to 
participate in the study (population size N 1800 sample size n 507).  

The questionnaire survey research method was used as data collection method. In the pre-
test study, the questionnaire was redesigned, the application calendar, time schedule of survey 
application was decided and in the data collection method and it was decided that the questionnaires 
should be completed by the respondents themselves.  

The questionnaire included the Turkish version of organizational communication scale 
proposed by Sumardi's (2015), organizational silence scale proposed by Dyne et. al. (2003) and 
demographic characteristics. According to the pilot study it was determined that the sample units are 
homogeneous in their opinions about the research subject. Sampling units were selected according 
to sectors by a nonprobability sampling method of judgment sampling. As a result of the reliability 

for the silence scale. Therefore, it has been decided that each component is reliable and that no 
statement is drawn. In the study, the mean value assignment method was used for the loss data and 
non-answer corrections in normal distributed data. 

The sample size n  was determined based on the literature of model establishment (the aim 
of the regression analysis is to establish a model). The 10: 1 ratio proposed by Comrey and Lee 
(1992) was taken into consideration as it was aimed to perform multivariate regression analysis. In 
variable reduction exploratory factor analysis was used. Multivariate regression analysis was used to 
determine the effect of organizational communication on organizational silence. According to the 
regression model estimation of acceptance-preventive silence; vertical-secure communication, 
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horizontal-penetration communication, trust-satisfaction communication, horizontal-accuracy 
communication has an effect on silence for accepting-protection purposes.

Conclusion and Discussion 

According to the research results it was found that organizational communication has a 
significant effect on organizational silence. Vertical-secure communication, horizontal-penetration 
communication, trust-satisfaction communication, and horizontal-accuracy communication factors 
which are identified as a result of exploratory factor analysis had a significant effect on acquiescence-
defensive silence. Among the factors determined as a result of exploratory factor analysis, correct-
satisfaction communication, trust-satisfaction communication, accuracy of channels used in 
communication and trust-penetration communication factors have been found to have a significant 
effect on protective silence.  

Evaluations were made within the scope of the study. When interpreting organizational 
silence, the protective dimension of silence can be evaluated positively for the benefit of the 
organization. Therefore, if the definition of organizational silence is a problem in the literature, it 
would be more appropriate for the definition and framework of organizational silence to be made 
within the framework of accepting silence and protection silence by researchers and scientists.

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


