NMehtap KIPCAK - Bal UIVAR (it i s i ot om0 iy e i 1

Havaalanlarmda Miisteri Memnuniyetinin Saglanmasi: Van Ferit Melen Havaalam Ornegi
Ensuring Customer Satisfaction at Azrpom Van Ferit Melen Airport Example

Celaleddin SERINKAN-Mehmet Ali MENGULOGLU .......oooovvceererrecc .27
Orgiitsel Adalet ve Orgiitsel Sessizlik Arasmdaki Iliskiler: Kirgizistan Tiirkiye Manas Univ ersitesinde
Gaorgiil Bir Arastirma

The Relationship Between Organizational Justice and Organizational Silence: An Empirical Research in Kyrgyz
Turkish Mamas University

Isa DAL-Sohret Aktepe DAL ......oooo.oooooooceeeececeeeeeeeeeesecsseeeeessnnene =33
Bor Mineralinin Tekstil Sanayiinde Kullanim ve Tiirkiye Ekonomisine Katkisi
The Use of Boron Mineral in the Textile Industry and Its Contribution to the Turkish Economy

Ferda Esin GULEL-Nurgul EVCIM-M. Ensar YESILYURT ... eeeeeesesommmssseeseeeseseeeesessssenes 70
Tiirkiye'de IL Yil ve Cinsiyet Kirllimh Ortalama ve Beklenen Okullasma Yih ve 11 Karihmh Insani Gelisme
Endeksi (2009-2019)

Mean and Expected Years Of Schooling by Province, Year and Gender and Human Development Index by
Province in Turkey (2009-2019)

Mimat TASER -Hiiseyini CARIR ... oo caas aanis saeisasaasgis o oon 103
Universite Hastanelerinde Calisan Personelin Bolim Verimliligine Dayah Performans Uygulamas: Modeli
Uzerine Degerlendirmeleri

Evaluations of Staff Working in University Hospitals on the Performance Application Model Based on Department
Efficiency




