
 
Trends in 
Business and 
Economics  
Formerly: Atatürk University Journal of Economics and Administrative Sciences 

Offical journal of Atatürk University Faculty of Economics and Administrative Sciences 

 

Volume 39 • Issue 1 • January 2025 

 

 

 

 

 

 

  

 

 

 

 

 

 

  

  EISSN 2822-2652 

  dergipark.org.tr/en/pub/trendbusecon 



 

 

 

 
Editor 

Atılhan Naktiyok  
Department of Business Administration, Atatürk University, Faculty of Economics and Administrative Sciences, Erzurum, Turkey 

 
Associate Editors 

Kürşat Timuroğlu  
Department of Business Administration, Atatürk University, Faculty of Economics and Administrative Sciences, Erzurum, Turkey 

Seda Kayapalı Yıldırım  
Department of Labor Economics and Industrial Relations, Atatürk University, Faculty of Economics and Administrative Sciences, Erzurum, Turkey 

Kadir Deligöz  
Department of Business Administration, Atatürk University, Faculty of Economics and Administrative Sciences, Erzurum, Turkey 

 
Section Editors 

Bener Güngör  
Department of Business Administration, Atatürk University, Faculty of Economics and Administrative Sciences, Erzurum, Turkey 

Canan Nur Karabey  
Department of Business Administration, Atatürk University, Faculty of Economics and Administrative Sciences, Erzurum, Turkey 

Dilşad Güzel  
Department of Business Administration, Atatürk University, Faculty of Economics and Administrative Sciences, Erzurum, Turkey 

Salih Börteçine Avci  
Department of Public Administration, Atatürk University, Faculty of Economics and Administrative Sciences, Erzurum, Turkey 

Hakan Eygü  
Department of Econometrics, Atatürk University, Faculty of Economics and Administrative Sciences 

Dilek Özdemir  
Department of Economics, Atatürk University, Faculty of Economics and Administrative Sciences, Erzurum, Turkey 

Mustafa Keskinkılıç  
Department of Management Information Systems, Atatürk University, Faculty of Economics and Administrative Sciences, Erzurum, Turkey 

 
Turkish Language Editor 

Müge Yüce  
Department of International Relations, Faculty of Economics and Administrative Sciences, Erzurum, Turkey 

 
Foreign Language Editor 

Hulusi Ertuğrul Umudum  
Department of International Relations, Atatürk University, Faculty of Economics and Administrative Sciences, Erzurum, Turkey 

 
Statistical Editor 

Anıl Lögün  
Department of Econometrics, Atatürk University, Faculty of Economics and Administrative Sciences, Erzurum, Turkey 

 
Editorial Office Manager 

Adnan Karataş  
Department of Public Administration, Atatürk University, Faculty of Economics and Administrative Sciences, Erzurum, Turkey 

 
Editorial Staff 

Sezer Seven  
Department of Management Information Systems, Atatürk University, Faculty of Economics and Administrative Sciences, Erzurum, Turkey 

Şahin Göktuğ Kaldırımcı  
Department of Management Information Systems, Atatürk University, Faculty of Economics and Administrative Sciences, Erzurum, Turkey 

Cem Arık  
Department of Economics, Atatürk University, Faculty of Economics and Administrative Sciences, Erzurum, Turkey 

Kerem Fırat Coşkun  
Department of Economics, Atatürk University, Faculty of Economics and Administrative Sciences, Erzurum, Turkey

https://orcid.org/0000-0001-6155-5745
https://orcid.org/0000-0003-2028-9764
https://orcid.org/0000-0003-4438-2445
https://orcid.org/0000-0003-3247-9223
https://orcid.org/0000-0002-0532-3810
https://orcid.org/0000-0003-0597-3605
https://orcid.org/0000-0003-1421-7692
https://orcid.org/0000-0002-3878-9436
https://orcid.org/0000-0002-4104-2368
https://orcid.org/0000-0002-8048-7730
https://orcid.org/0000-0002-3394-5575
https://orcid.org/0000-0002-7593-6060
https://orcid.org/0000-0002-4997-1575
https://orcid.org/0000-0003-2543-3964
https://orcid.org/0000-0003-2399-8013
https://orcid.org/0000-0003-1035-1210
https://orcid.org/0009-0009-5925-9053
https://orcid.org/0000-0002-8137-1174
https://orcid.org/0000-0001-9227-2414


 
 

 

 
 

 
AIMS AND SCOPE 

Trends in Business and Economics (Trend Bus Econ) is an international, scientific, open access, online-only periodical published in accordance 
with independent, unbiased, and double-blinded peer-review principles. The journal is official publication of the Ataturk University Faculty of 
Economics and Administrative Sciences and published quarterly publication in January, April, July, and October. The publication languages of 
the journal are Turkish and English. 

Trends in Business and Economics aims to contribute to the literature by publishing articles at the highest scientific level in economics. The journal 
publishes original articles, reviews and letters to editors prepared in accordance with ethical rules. The scope of the journal includes economics 
and business writings. Trends in Business and Economics deals with original articles that have theoretical foundations and are supported by 
empirical findings. 

The target audience of the journal includes academicians, researchers, professionals, students,  related professional and academic bodies and 
institutions. 

Trends in Business and Economics is currently indexed in DOAJ, ERIH Plus, TUBITAK ULAKBIM TR Index, Directory of Research Journals 
Indexing, Ebsco, EbscoBusiness and China National Knowledge Infrastructure (CNKI). 

The editorial and publication processes of the journal are shaped in accordance with the guidelines of Council of Science Editors (CSE), Com- 
mittee on Publication Ethics (COPE), European Association of Science Editors (EASE), and National Information Standards Organization 
(NISO). The journal is in conformity with the Principles of Transparency and Best Practice in Scholarly Publishing (doaj.org/bestpractice). 

Disclaimer 
Statements or opinions expressed in the manuscripts published in the journal reflect the views of the author(s) and not the opinions of the editors, 
editorial board, and/or publisher; the editors, editorial board, and publisher disclaim any responsibility or liability for such materials. 

Open Access Statement 
Trends in Business and Economics is an open access publication, and the journal’s publication model is based on Budapest Open  Access Initia- 
tive (BOAI) declaration. Authors retain the copyright of their published work in the Trends in Business and Economics. The journal’s content is 
licensed under a Creative Commons Attribution (CC BY) 4.0 International License which permits third parties to share and adapt the content 
for any purpose by giving the apropriate credit to the original work. 

You can find the current version of the Instructions to Authors at https://dergipark.org.tr/en/pub/trendbusecon 

Editor in Chief: Atılhan Naktiyok 
Address: Atatürk University, Faculty of Economics and Administrative Sciences, Erzurum, Turkey 
E-mail: ataunijournals@atauni.edu.tr 

Publisher: Atatürk University 
Address: Atatürk University, Yakutiye, Erzurum, Turkey 



CONTENTS 

RESEARCH ARTICLES 

1 The Impact of Export Diversification on Economic Growth by Provinces in Türkiye 

Muhammed BENLİ, Sümeyra GÜLTEKİN 

14 Impact of Oil Prices on BIST City Indices: Regional Differences in Company Performance 

Emre BULUT 

26 İşletmelerin İhracatını Etkileyen Mikro Faktörlerin Belirlenmesi: Borsa İstanbul Örneği 

Abdullah Ferit EROL, Sinan AYTEKİN 

40 Kısmi Orantılı Olasılık Modeli ile Türkiye’de Eğitim Hizmetlerinden Memnuniyeti Etkileyen Faktörlerin Araştırılması 

Şeyda ÜNVER 

52 Education Indicators That Determine Welfare Level: EU Countries and Turkey 

Gonca YÜZBAŞI 

62 BİST Sürdürülebilirlik Endeksine Kayıtlı İmalat Sektöründe Faaliyet Gösteren Şirketlerin Yeşil İnsan Kaynakları Yönetimi Boyutlarının 
İçerik Analizi Yöntemiyle Değerlendirilmesi 

Özlem YAŞAR UĞURLU, Nurperi ATEŞ, Özge SEVİMLİ 

80 The Impact Of Envıronmental Sustaınabılıty Measures On The Global Influence Of The German Auto Industry 

Olcay ÖLÇEN 

87    İçsel Pazarlama Unsurları ile İç Müşteri Memnuniyeti Arasındaki İlişkinin İncelenmesi: Kars Çağrı Merkezleri Örneği 
Levent AKÜZÜM, Filiz ASLAN ÇETİN


