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©Adaleti Savunanlar Stratejik Arastirmalar Merkezi Uluslararasi Hakemli Dergisi (ASSAM-UHAD) yaynlarinin
her hakki saklidir. Bu yayinlar izin alinmaksizin, ticari amaglarla kismen veya tamamen ¢ogaltilamaz, dagitilamaz ve
yaymlanamaz. Ancak ticari amaglar disinda, kaynak gostermek suretiyle alint1 yapilabilir. ASSAM-UHAD’da yaynlanan
makalelerde goriis ve fikirler yazarina aittir. Resmi goriisii yansitmaz. ASSAM-UHAD’da yilda 2 (iki) say1 yayimlanir.
Uluslararast hakemli bir dergidir. Ayrica ASSAM-UHAD’da gonderilen makaleler benzerlik analizi programlart ile intihal
riskine kars1 kontrol edilmektedir.
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ASSAM Uluslararas1 Hakemli Dergi Hakkinda

ASSAM Uluslararast Hakemli Dergi (ASSAM UHAD) 2014 yilinda baglayan yayin hayatinin 10.
yilin1 bu say1 ile doldurmustur. Bu siire¢ iginde 25 sayiy1 tamamlamig bulunmaktayiz. Sosyal bilimler
alanindaki arastirmalarin ve yiiriitilen bilimsel c¢alismalarin akademik literatiire kazandirilmasi
amactyla kurulan dergi akademik etik kurallarindan taviz vermeden caligsmalarina devam etmektedir.
Dergi 2017 yilina kadar yilda iki say1 ¢ikmustir. 2017-2020 yillar1 arasinda Nisan, Agustos ve Aralik
aylarinda yilda ii¢ say1 yayinlanmis olup, 2020 yilindan itibaren Nisan ve Kasim aylarinda olmak
iizere yilda iki say1 yayinlanmaya devam etmistir. Halen yilda iki say1 seklinde yaymlanmaktadir.
2023 yilina kadar “Cilt” ve “Say1” seklinde yayimnlanan derginin 2024 yili itibariyle sadece “Say1”
seklinde yaymlanmasina karar verilmistir. Dergimizde sosyal bilimler alam1 igerisinde
degerlendirilebilecek bilimsel nitelikli yayinlara yer verilmektedir. Ekim 2017 tarihinden itibaren
Ulakbilim Dergipark sistemi {izerinden makale kabul edilmeye baslanmistir.

Dergi onceki uluslararasi indekslere ek olarak 2024 yilindan itibaren “Eurasian Scientific Journal
Index (ESJi)” indeksinde taranmaya baslamistir. Derginin diger uluslararasi indekslerde taranma
bagvurulart devam etmektedir. Dergide 2024°ten itibaren “Alan Editorleri” belirlenmis 2025 yili
itibariyle “Sekreter”, “Editér Yardimcilar1”, “Tiirkce, Ingilizce ve Arapga” dil editdrleri ile “Son
Okuyucu” eklenmistir. Makaleler oncellikle sekretere iletilmekte olup, sonrasinda editdr atanmakta
daha sonra ise alaninda uzman olan alan editorleri tarafindan incelenerek siire¢ baslatilmaktadir. Dergi
hakem siireci titizlikle yiirtitilmekte ve alaninda uzman hakemlere gonderilmektedir. Derginin
Sablonu 2024 yili itibariyle gelistirilmis ve uluslararasi dergilere uygun hale getirilmeye ¢alisilmigtir.
Dergide 2024 yili itibariyle sadece Ingilizce makaleler yaymlanma siirecine girilmis, gegici bir siire
Tiirkge makaleler kabul edilmesi ve ardindan tamamen Ingilizce yayinlarin kabul edilmesi
diistiniilmiistiir. Siirecle ilgili 2024 yil1 sonunda yapilan toplantida 2025 yilinin KASIM sayisindan
itibaren derginin yaymm dili sadece INGILIZCE olacak sekilde kararlastirilmistir. Bir sonraki
sayimizdan itibaren Dergimiz sadece INGILIZCE olarak yaym hayatina devam edecektir.

Baseditor
Dog. Dr. Ali Fuat GOKCE



About ASSAM International Refereed Journal

ASSAM International Refereed Journal (ASSAM UHAD) has completed the 10th year of its
publication life, which started in 2014, with this issue. In this process, we have completed 25 issues.
The journal, which was established in order to bring the researches and scientific studies carried out in
the field of social sciences to the academic literature, continues to work without compromising the
rules of academic ethics. The journal published two issues a year until 2017. Between 2017-2020,
three issues were published annually in April, August and December, and as of 2020, it continued to
be published twice a year, in April and November. It is still published in two issues a year. Until 2023,
the journal was published in the form of ‘Volume’ and ‘Issue’, and it was decided to be published only
in the form of ‘Issue’ as of 2024. Our journal includes scientific publications that can be evaluated
within the field of social sciences. Since October 2017, articles have started to be accepted through the
Ulakbilim Dergipark system.

In addition to the previous international indexes, the journal has started to be indexed in the ‘Eurasian
Scientific Journal Index (ESJI)’ index since 2024. The journal's applications for scanning in other
international indexes are ongoing. ‘Field Editors’ have been determined in the journal since 2024, and
“Secretary”, “Assistant Editors”, “Turkish, English and Arabic” language editors and “Final Reader”
have been added as of 2025. The manuscripts are first submitted to the secretary, then the editor is
appointed, and then the process is started by being reviewed by the field editors who are experts in
their fields. The referee process of the journal is carried out meticulously and sent to referees who are
experts in their fields. The template of the journal has been developed as of 2024 and it has been tried
to make it suitable for international journals. As of 2024, the process of publishing only English
articles in the journal was started, it was considered to accept Turkish articles for a temporary period
and then to accept completely English publications. At the meeting held at the end of 2024 regarding
the process, it was decided that the publication language of the journal will be only in ENGLISH as of
the NOVEMBER issue of 2025. Starting from the next issue, our journal will continue its publication
life only in ENGLISH.

Editor-in-Chief
Assoc. Prof. Dr Ali Fuat GOKCE



SUNUS

Arzu ISAYEVA tarafindan hazirlanan “Televizyonda Veri Gazeteciligi: Yeni Bilgi Sunum Yéntem ve
Uygulamalart” baslikli Tiirkge makalede dijitallesmenin hiz kazanmasiyla birlikte, medya diinyasinda
onemli doniisiimler yasanmakta ve gazetecilik anlayisi giderek veri odakli bir yapiya biiriindiigii
belirtilmektedir. Bu makale, televizyon haberciliginde veri gazeteciliginin roliinii ele alarak, haber
sunum yoOntemlerinde yasanan degisimleri kapsamli bir sekilde incelemektedir. Televizyon
kanallarinda kullanilan interaktif grafikler, haritalar ve canli veri akislar1 gibi unsurlarin izleyiciye
sagladig1 avantajlar detaylandirilmaktadir. Ayrica, Azerbaycan’da televizyon yaymnlarinda veri
gazeteciliginin nasil uygulandigina dair somut drnekler sunulmakta ve bu alandaki gelismelerin medya
tilketim aligkanliklarini nasil doniistiirdiigii tartisilmaktadir. Calisma, veri gazeteciliginin televizyon
diinyasinda nasil bir yer edindigini ve gelecekte nasil sekillenecegini ortaya koyarak, bu alanin
gelisimine dair 6nemli bir perspektif sunmaktadir.

Umud ORUJOV ve Rovshan GULMAMMADOV tarafindan hazirlanan “Dijital Dénemde
Haberciligin Yeniden Yapuandirilmasi: Sosyal Medya Platformlart Uzerine Inceleme” bashkl
Ingilizce makalede geleneksel medyanin déniisiim siireci, sosyal medya platformlarmin yiikselisiyle
ivme kazanmis ve habercilik anlayisinda koklii degisimlere neden oldugu belirtilmistir. Bu makale,
sosyal medya araglarinin haber tiretimi, dagitimi ve tiiketimi tlizerindeki etkilerini ele alarak, dijital
cagda gazeteciligin yeniden nasil yapilandirildigini analiz etmektedir. Facebook, Twitter, Instagram ve
YouTube gibi platformlarin haber kaynaklari olarak kullanim bigimleri degerlendirilerek, sosyal
medyanin haber ekosistemi icindeki konumu detaylandiriimaktadir. Ozellikle Azerbaycan’daki sosyal
medya platformlar1 iizerinde yapilan incelemeler ile dijital haberciligin yerel dinamiklere etkisi
irdelenmekte, geleneksel medya ile dijital medyanin nasil bir etkilesim iginde oldugu tartisilmaktadir.
Caligma, gazeteciligin dijitallesme siirecinde karsilagtigi zorluklart ve yeni firsatlari ortaya koyarak,
habercilik pratiklerinin gelecekte nasil evrilecegine dair kapsamli bir bakis acis1 sunmaktadir.

Hasan BARDAKCI tarafindan hazirlanan “Golge Dolar Uluslararast Ticareti ve Kiiresel
Ekonomileri Nasil Etkiler? Tiirkiye ve Diger Ulkelerin Perspektifinden Tartisilmast” baslhikh
Ingilizce makalede kiiresel finans sisteminde dolarin hakimiyeti, uluslararasi ticaretin dinamiklerini
belirleyen temel unsurlardan birisi oldugu belirtilmis. Ancak, resmi dolasimdaki dolarin yani sira,
kayitdis1 finansal islemlerde kullanilan "go6lge dolar" kavrami, ekonomi politikalarinda 6nemli bir
etkiye sahiptir. Bu makale, gblge dolarin uluslararasi ticaret, finansal istikrar ve doviz piyasalari
tizerindeki etkilerini detayli bir sekilde analiz etmektedir. Tiirkiye ve farkli iilkelerin ekonomik
yapilar gercevesinde, gblge dolarin ticaret politikalarina ve makroekonomik dengelere olan etkileri
incelenmektedir. Ozellikle gelismekte olan ekonomilerde ortaya ¢ikan kirilganliklar ve finansal riskler
ele alinarak, kiiresel olgekte uygulanabilecek politika Onerileri sunulmaktadir. Calisma, dis ticaret,
eckonomi ve finans alaninda kapsamli bir perspektif sunarak, kiiresel ticaretteki goriinmeyen
mekanizmalar1 anlamaya yonelik 6nemli bir katk: saglamaktadir.

Meram TATLI tarafindan hazirlanan “Soguk Savas Sonrast SSCB Cografyasinda Boélgesel
Biitiinlesme Cabalari: Avrasya Ekonomik Birligi” baslikli ingilizce makalede Soguk Savas sonrasi
donemde, eski Sovyetler Birligi cografyasinda ortaya ¢ikan siyasi ve ekonomik doéniisiimler, bolgesel
entegrasyon g¢abalarini zorunlu hale getirdigi belirtilmistir. Bu ¢alisma, Avrasya Ekonomik Birligi’nin
kurulus siirecini, yapisal dinamiklerini ve bolgesel is birligine yonelik etkilerini kapsamli bir sekilde
ele almaktadir. Ekonomik, siyasi ve giivenlik boyutlariyla incelenen entegrasyon siireci, hem bolge
iilkeleri arasindaki iliskiler hem de kiiresel giic dengeleri baglaminda degerlendirilmektedir. Calisma,
Avrasya cografyasinda bolgesel biitlinlesmenin siirdiiriilebilirligine yonelik 6nemli ¢ikarimlarda
bulunarak, bu alandaki akademik literatiire katki saglamay1 amaclamaktadir.

Mehmet OLMEZ ve Biilent BAYRAK tarafindan hazirlanan “Kamu Kurumlarinda Yapay Zekanin
Dijital Yénetisime Etkisi: Kamu Denetciligi Kurumu Incelemesi” Tirkce makalede dijital
doniisimiin hiz kazandigr c¢agimizda, kamu ydnetimi siireglerinde yapay zekd uygulamalarinin



kullaniminin giderek arttig1 belirtilmektedir. Bu ¢alisma, yapay zekanin dijital yonetisim baglaminda
kamu yonetimine etkilerini inceleyerek, Kamu Denet¢iligi Kurumu (KDK) 6zelinde bir degerlendirme
sunmaktadir. Literatiir taramasi ve nitel arastirma yontemleri kullanilarak gerceklestirilen analiz,
yapay zeka teknolojilerinin kamu yonetiminde hesap verebilirlik, seffaflik ve etkinlik ilkeleri
cergevesinde nasil bir doniisiim sagladigini ortaya koymaktadir. Calisma, kamu hizmetlerinin yapay
zeka araciligiyla daha katilimci ve verimli bir yonetisim anlayisiyla sunulabilecegini tartigsarak, bu
alandaki mevcut literatiire katki saglamay1 amaglamaktadir.

Say1 Editorleri
Doktorant Muhammed AKSU
Dog. Dr. Aytekin ZEYNELOVA



PRESENTATION

In Arzu ISAYEVA's article written in Turkish and titled ‘Data Journalism on Television: New
Information Presentation Methods and Practices’, it is stated that with the acceleration of
digitalisation, important transformations are taking place in the media world and the understanding of
journalism is becoming increasingly data-oriented. This article analyses the role of data journalism in
television journalism and comprehensively examines the changes in news presentation methods. The
advantages of interactive graphics, maps and live data streams used in television channels are detailed.
It also presents concrete examples of how data journalism is applied in television broadcasts in
Azerbaijan and discusses how developments in this field have transformed media consumption habits.
The study provides an important perspective on the development of this field by revealing how data
journalism has gained a place in the television world and how it will be shaped in the future.

In the article written in English by Umud ORUJOV and Rovshan GULMAMMADOYV titled
‘Restructuring Journalism in the Digital Age: An Analysis of Social Media Platforms’, it is stated
that the transformation process of traditional media has gained momentum with the rise of social
media platforms and has caused radical changes in the understanding of journalism. This article
analyses how journalism has been restructured in the digital age by addressing the effects of social
media tools on news production, distribution and consumption. By evaluating the use of platforms
such as Facebook, Twitter, Instagram and YouTube as news sources, the position of social media in
the news ecosystem is elaborated. Through analyses of social media platforms in Azerbaijan, the
impact of digital journalism on local dynamics is examined, and the interaction between traditional
media and digital media is discussed. The study offers a comprehensive perspective on how
journalistic practices will evolve in the future by revealing the challenges and new opportunities that
journalism faces in the digitalisation process.

In Hasan BARDAKCTI's article written in English and titled ‘How Does the Shadow Dollar Affect
International Trade and Global Economies? Discussion from the Perspective of Tiirkiye and Other
Countries’, it is stated that the dominance of the dollar in the global financial system is one of the
main factors determining the dynamics of international trade. However, in addition to the dollar in
official circulation, the concept of ‘shadow dollar’ used in informal financial transactions has a
significant impact on economic policies. This paper analyses the effects of the shadow dollar on
international trade, financial stability and foreign exchange markets in detail. Within the framework of
the economic structures of Tiirkiye and other countries, the effects of the shadow dollar on trade
policies and macroeconomic balances are analysed. In particular, vulnerabilities and financial risks
emerging in emerging economies are addressed and policy recommendations that can be implemented
on a global scale are presented. By providing a comprehensive perspective on foreign trade,
economics and finance, the study makes an important contribution to understanding the invisible
mechanisms in global trade.

In the article written in English by Meram TATLI titled ‘Regional Integration Efforts in the Post-
Cold War USSR Geography: Eurasian Economic Union’, it is stated that the political and economic
transformations that emerged in the geography of the former Soviet Union in the post-Cold War
period made regional integration efforts compulsory. This study comprehensively analyses the
establishment process of the Eurasian Economic Union, its structural dynamics and its implications for
regional cooperation. The integration process, which is analysed in terms of economic, political and
security dimensions, is evaluated both in the context of relations among the countries of the region and
global power balances. The study aims to contribute to the academic literature in this field by drawing
important conclusions on the sustainability of regional integration in Eurasia.

In the article written in Turkish by Mehmet OLMEZ and Biilent BAYRAK titled ‘The Impact of
Artificial Intelligence on Digital Governance in Public Institutions: An Analysis of the
Ombudsman's Institutions’, it is stated that the use of artificial intelligence applications in public
administration processes is gradually increasing in our age of digital transformation. This study
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examines the effects of artificial intelligence on public administration in the context of digital
governance and presents an evaluation specific to the Ombudsman's Office (Ombudsman's Office).
The analysis conducted by using literature review and qualitative research methods reveals how
artificial intelligence technologies provide a transformation in public administration within the
framework of accountability, transparency and efficiency principles. The study aims to contribute to
the existing literature in this field by discussing that public services can be provided with a more
participatory and efficient governance approach through artificial intelligence.

Issue Editors
PhD Student Muhammed AKSU
Associate Professor Dr. Aytekin ZEYNELOVA
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Arzu ISAYEVA!

Ozet

Makale, televizyon medyasindaki veri gazeteciligi uygulamalarinin tarihsel gelisimi,
onemli kavramlarii, verilerin toplanmasi, analiz edilmesi ve gorsellestirilmesi
stirecini ve giiniimiizdeki yeni bilgi sunum ydntemlerini incelemektedir. Geleneksel
gazetecilikten veri gazeteciligine gecis, dijitallesmenin hiz kazanmasiyla daha gorsel,
etkilesimli ve veri odakli bir habercilik anlayiginin ortaya ¢ikmasina neden olmustur.
Ozellikle, televizyon kanallarinda kullamilan interaktif grafikler, haritalar ve canli
veri akiglar1 gibi gorsel sunum yontemlerinin izleyiciye daha anlasilir ve etkili bilgi
aktarim1 sagladigi vurgulanmaktadir. Caligmada, Azerbaycan'daki televizyon
yaymlarinda veri gazeteciligi uygulamalarina dair somut 6rnekler verilerek, yerel
medya pratiginde veri gazeteciliginin gelisimi ve Kkarsilagilan zorluklar
tartisilmaktadir. Caligmada mevcut literatiirde veri gazeteciligi ile ilgili bilgilere
ulagmak i¢in tarama yontemi kullanilmistir. Tesadiifi 6rnekleme yontemi ile se¢ilmis
AzTV, ITV, REAL TV, X8ZOR TV, ARB 24 kanallarinda yayinlanan programlar
iizerine O6rnek vaka analizi yapilmistir.

Bu baglamda, makalede, veri gazeteciliginin televizyon diinyasinda ne denli 6nemli
bir yer edindigi ve gelecekte bu alandaki gelismelerin nasil sekillenecegi
incelenmektedir. Sonug olarak, veri gazeteciligi, geleneksel haberciligin Gtesinde,
medya tiiketicisine daha hizli ve daha etkili bilgi sunma imkani tanimaktadir.
Anahtar kelimeler: Veri Gazeteciligi, Televizyon, Azerbaycan
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The article examines the historical development of data journalism practices in
television media, its key concepts, the process of data collection, analysis, and
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journalism has led to the emergence of a more visual, interactive, and data-driven
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emphasizes how visual presentation methods such as interactive graphics, maps, and
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comprehensible and effective information delivery. The study discusses the
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1. GIRiS

Gazetecilik, tarihsel siire¢ icerisinde siirekli bir doniisiim gecirmistir. Geleneksel gazetecilik,
yazili metinler ve gorsel iceriklerle sinirli iken, dijitallesmenin hiz kazanmasiyla medya diinyasinda
onemli doniigiimler ve boliinmeler yasanmustir. Dijitallesme, gazeteciligi daha dinamik ve etkilesimli
hale getirmistir. Dijital cagin etkisiyle medyada grafikler, haritalar, animasyonlar ve etkilesimli
gorseller gibi araclar kullanilarak veri odakli ve gorsel bir dil gelistirilmistir. Bu doniisiim, yalnizca
haberlerin sunulus bigimini degil, izleyicinin bu iceriklerle etkilesime girme bi¢imini de degistirmistir
(Dumanli, 2018). Teknolojinin gazetecilikle birlesmesiyle, bilgisayar destekli habercilik, grafik
tasarimin gazetecilikle entegrasyonu ve dijital fotograf gazeteciligi gibi yenilik¢i alanlar ortaya
cikmistir. Bu gelismeler, medyanin daha etkilesimli ve gorsel bir hale gelmesini saglayarak,
geleneksel haberciligin sinirlarii genisletmistir (Powers, 2012).

Glintimiizde gazeteciligin farkli tiirleri arasinda veri gazeteciligi, en dikkat ¢eken ve hizla
gelisen alanlardan biri olarak 6ne ¢ikmaktadir. Veri gazeteciligi, verilerin toplanmasi, analiz edilmesi
ve gorsellestirilmesi yoluyla haberlerin sunulmasini icermektedir. Internetin etkisiyle biiyiiyen bu alan,
dijital platformlarin yani sira televizyonlarda da 6nemli bir yer edinmistir. Geleneksel gazetecilikten
farkli olarak, veri gazeteciligi yalnizca haber metinlerinin sunulmasindan Ote, veri analizi ve
gorsellestirme siireclerini de igermektedir. Bu yontem, oOzellikle televizyon gibi gorsel medya
araclarinda karmasik bilgilerin daha ac¢ik ve anlagilir bir sekilde iletilmesini saglamaktadir.
Televizyon, veri gazeteciligi i¢in giiglii bir platform sunmakla, gorsel medyanin giiciiyle verileri hizli
ve etkili bir bigimde sunma imkani da tanimaktadir. Veri odakli icerikler ve interaktif grafikler,
izleyicilere zengin bir deneyim sunarak onlar1 haber ve bilgiyle etkilesime gecirmektedir.

Dijitallesme, veri gazeteciligi icin en 6nemli itici giiclerden biridir. Dijital araglar ve sosyal
medya platformlar1 veri gazeteciligi uygulamalarini zenginlestirerek, bu tiir gazeteciligin daha genis
bir kitleye ulagmasim saglamaktadir (Appelgren, 2017: 2). Veri gazeteciligi, ¢esitli alanlarda
kullanilabilen bir yontemdir. Sosyal, ekonomik ve siyasi olaylari izlemek ve anlatmak i¢in siklikla
basvurulan bu yontem, gazetecilik pratiginde onemli bir yer edinmistir. Ozellikle ekonomik krizler,
secim sonuglari, sosyal hareketler ve dogal afetler gibi toplumsal olaylar veri gazeteciligi ile daha
etkin bir sekilde raporlanmaktadir. Ayrica, veri gazeteciligi, bireylerin medya igerikleriyle etkilesimini
artirirken, ayn1 zamanda daha seffaf ve katilime1 bir haber iiretim siireci ortaya koymaktadir.

Literatiirde veri gazeteciligi lizerine yapilan ¢alismalar, bu alandaki gelismeleri incelemekte ve
bu yontemin medya diinyasindaki yerini tartigmaktadir. 2014 yilinda Reuters Enstitlisii'nden Martha L.
Stone, medya sektorii i¢in bilylik verinin kapsamini derinlemesine inceleyen bir arastirma yapmustir
(Isgandarova, 2025). Dhavan Shah, Joseph Cappella ve W. Russell Neuman ise biiyiik veri ile dijital
medya ve bilgisayar tabanli sosyal bilimlerin etkilesimini, sunduklari firsatlar1 ve potansiyel riskleri
tartignuglardir. Ote yandan, J. P. Verma, S. Agrawal ve B. Patel gibi akademisyenler, biiyiik verilerin
analizi, farkli medya alanlarindaki kullanimlart ve bu silirecte yasanan zorluklar iizerinde
yogunlagmiglardir. Ayrica, M.H. Tsoud tarafindan “Taylor & Francis” platformunda yayimlanan bir
calismada, sosyal medya igin biiyllk veri analizlerinin nasil yapildigini ve bu verilerin
gorsellestirilmesinin nasil gerceklestirilecegi gazetecilik ekseninde ele alinmistir (isgandarova, 2025).

Veri gazeteciligi, gorsel hikaye anlatimi, etkilesimli grafikler, sosyal medya verileri ve veri
analizi gibi konular etrafinda sekillenen bir alandir. Bununla birlikte, bu alandaki tartismalar, verilerin
manipiilasyonu ve etik sorunlar gibi zorluklara da dikkat ¢ekmektedir. Bu tiir ¢alismalar, veri
gazeteciligi uygulamalarinin etkinligini, izleyici tizerindeki etkilerini ve gelecekteki gelisim yonlerini
ele almaktadir. Calismada, Azerbaycan’daki televizyon yayinciliginda veri gazeteciligi
uygulamalarina dair 6rnekler {izerinden, bu tiir gazeteciligin yerel medya pratigindeki yansimalari
degerlendirilmistir. Ornek olarak ITV kanalinda yayimlanan “Xoborimiz var” ve “ITV Xoborlor”
(itv.az, 2025), AzTV kanalinda yayimlanan “Hafto”, “Hodof” ve “Igtisadi Yekun” (aztv.az, 2025),
Real TV (realtv.az, 2025) ve ARB24 (arb24.az, 2025) televizyon kanallarindaki “Xoborlor”, Xozor TV
kanalinda yayimlanan “Birinci Studiya” (xezertv.az, 2025) programlari incelenmeye tabii tutulmustur.
Calisma, veri gazeteciliginin giinlimiizde nasil bir rol oynadigimi ve gelecekte nasil sekillenecegini
anlamamiza katki saglayacaktir.
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2. VERi GAZETECILiGi: TEMEL KAVRAMLAR VE BIiLGi SUNUM
YONTEMLERI

Veri, Ol¢iim, gozlem veya sayim gibi yontemlerle elde edilen, kendi basina anlam ifade
etmeyen ham bilgi parcaciklaridir (Bosij vd., 2003). Ancak, bu veriler dogru analiz ve isleme
yontemleriyle anlamli bilgiye donistiiriilmekte ve belirli bir baglamda kullanilarak karar verme
stireclerini  yonlendirmektedir. Dijitallesmenin hizla ilerlemesiyle veri, giiniimiizde modern
toplumlarin tiim alanlarinda vazgecilmez bir rol oynamakta ve bu rol giderek daha belirgin hale
gelmektedir. Ham veriler, genellikle bilgi yignlari olarak kalirken, dogru analiz ve gorsellestirme
teknikleri aracilifiyla anlamli hale getirilmekte, bdylece verinin baglama iliskin aciklayict giicii
artmaktadir. Bu noktada, veri gazeteciligi devreye girer. Veri gazeteciligi, verilerin toplanmasi, analiz
edilmesi, yorumlanmasi ve gorsellestirilmesi siireclerini igeren bir habercilik disiplinidir ve bu
yontemle biiyiik veri setleri, izleyicilere anlamli bir sekilde sunulmaktadir (Howard, 2014: 4). Verinin
gorsellestirilmesi, karmagik bilgilerin daha anlasilir ve erisilebilir hale gelmesine olanak tanimaktadir.
Grafikler, haritalar, animasyonlar ve etkilesimli araglar gibi gorsel unsurlar, izleyicilerin veriye dayali
haberleri daha net bir sekilde anlamalarina olanak saglamaktadir. Bu, geleneksel gazetecilik
anlayisinin Otesine gecerek, veriyi sayisal bir dil araciligiyla sunmay1 ve izleyiciyi veriye dayali
bilgiye daha derinlemesine katilmaya tesvik etmeyi amaclayan bir yontem gelistirmektedir.

Veri Gazeteciligi El Kitabi'nin editorlerinden Liliana Bougnegru'nun fikrince, dijital
teknolojilerin ve internetin, bilgilerin paylasilma bicimini koklii bir sekilde degistirdigini
belirtmektedir. Bougnegru'ya gore, veri gazeteciligi, 6zellikle veri odakli platformlar ve araclar
etrafinda sekillenen bir uygulama ekosisteminin pargasidir. Web'in baglanti yapisinin dogasinda yer
alan kaynak alintilamalar1 ve paylasimlari, veri gazeteciliginin gazetecilige katki saglayan onemli
unsurlarindan biridir. Bu yaklagim, WikiLeaks’in kurucusu Julian Assange tarafindan "bilimsel
gazetecilik" olarak tanimlanmaktadir (Gray vd., 2012: 22).

Veri gazeteciligi veya veri temelli gazetecilik, genellikle "biiylik veri" olarak adlandirilan
genis kapsamli veri setlerine dayali bir habercilik tiirii olarak tanimlanmaktadir. Bu baglamda, veri
gazetecisi, bu tiir veri setlerine dayanarak haber igerikleri iireten kisidir. Parasie ve Dagiral (2012),
Chicago'daki veriye dayali gazeteciligin gelisimini ele alirken, bu alandaki gazetecileri "bilgisayar
destekli muhabirler” ve "programci-gazeteciler" seklinde iki grupta incelemislerdir (Uskali ve Kuutti,
2015: 78). Veri gazeteciligi, sekiz asamadan olusan bir haber iiretim siireciyle ilerler; ilk olarak veri
setlerinin elde edilmesi, temizlenmesi, gorsellestirilmesi ve analiz edilmesi gerekmektedir. Ardindan,
bu veriler iizerinden hikaye olusturulup, bilgi gorsellestirme ile halkin anlayabilecegi sekilde
sunulurken, uygulama tasarimiyla okuyuculara verilerin daha derinlemesine incelenme firsati
saglanmaktadir. Yayimlanan haberin halk, uzmanlar veya diger gazeteciler tarafindan nasil
karsilandigini izlemek ve bu geri bildirimlere dayanarak gelecekteki veri gazeteciligi projelerinde
iyilestirmeler yapmak ise son asama olarak degerlendirilmektedir. (Aslan vd., 2016: 61-62).

Veri gazeteciligi kavramu, dijitallesme ve teknoloji ile paralel bir gelisim gostermistir. Ancak
kokenleri ¢ok daha eskiye dayanmaktadir. Ikinci Diinya Savasi'ndan sonra, dzellikle arastirmact
gazetecilik alaninda, gazeteciler biiyiik veri setlerini analiz ederek toplumlarin ekonomik, sosyal ve
politik yapilarindaki gizli kalmis bilgileri ortaya ¢ikarmaya calismislardir. O donemde, gazeteciler
ham verileri anlamlandirmak ve topluma 6nemli bilgiler sunmak i¢in sadece yazili metinler ve sayisal
veriler kullanmustirlar. Dijitallesmenin baglangiciyla, 1980°lerden sonra teknoloji daha ulasilabilir hale
gelmis ve gazetecilikte de biiyiik bir doniisiim baslamustir. Internete dayali veri toplama araglar1 ve
bilgisayar yazilimlarinin gelismesiyle, gazetecilik veriye dayali bir hale gelmistir. 1990’1arin sonunda,
verilerin dijital ortamda daha kolay toplanabilir hale gelmesi, gazetecilerin daha genis veri setleriyle
calisma firsat1 bulmalarina olanak saglamistir.

200011 yillara gelindiginde, veri gazeteciligi daha da yayginlasmis ve Onemli bir haber
kaynagi haline gelmistir. Veri gazeteciligi, internetin ve dijital platformlarin gelismesiyle halkin daha
hizli bilgi edinmesini saglamis ve gazetecilere, biiylik miktarda veriyi hizli bir sekilde isleyebilme
imkam sunmustur (Furuncu ve Zinderen, 2021). Ozellikle 2010’lu yillarda, veri gazeteciligi
teknolojilerinin daha sofistike hale gelmesiyle, medyada veri gorsellestirme ve interaktif araglarin
kullaniminda bir patlama yasanmustir.
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Veri gazeteciligi, sadece bir haber sunma bi¢imi degil, ayn1 zamanda toplumsal olaylar1 analiz
etme ve bilgiye dayali kararlar verme siirecini derinlestiren bir aragtir. Bu baglamda veri gazeteciligi,
"yapisal bilgi" teorisiyle iligkilendirilebilir (Tiifek¢i, 2003). Bu teori, verinin yalnizca sayilar ve
metinler olarak degil, anlamli bir yap1 i¢inde sunulmasi gerektigini savunmaktadir. Veri gazeteciligi,
veriyi anlamlandirarak toplumsal sorunlar hakkinda daha derinlemesine analizler yapmaya olanak
saglamaktadir. Bu tiir gazetecilik, objektif bir bakis a¢is1 gelistirmeyi ve farkli bakis agilarina sahip
verilerle haber yapmay1 tesvik etmektedir. Bunlarin yan1 sira veri gazeteciliginin 6nemli bir yonii de
seffaflik saglamasidir. Veri gazeteciligi, sayisal verilerle yapilan haberlerde, kaynagin dogrulugunun
ve giivenilirliginin izlenebilirligini saglamaktadir. Bu da halkin, haberlerin dogruluguna daha
giivenerek bilgi edinmelerini miimkiin kilmaktadir. Aym1 zamanda veri gazeteciligi, kamuoyu
olusturma agisindan da biiyiik bir rol oynamaktadir. Toplumlarin bilyiik veriyle bilinglendirilmesi,
demokratik siireclerin islerligine katki saglamakta ve halkin daha bilingli kararlar almasina olanak
tanimaktadir (Rogers vd., 2017).

Veri gazeteciligi her ne kadar 6nemli bir gelisim gdsterse de, baz1 elestirilerle karsi karsiyadir.
Ik olarak, veri gazeteciliginin dogruluk sorunu séz konusudur. Verilerin yanlis yorumlanmast,
manipiilasyonu veya baglamdan koparilmasi, yaniltici sonuclar dogurabilir. Bu nedenle, verilerin
toplandig1 kaynaklarin giivenilirligi ve verilerin dogru bir sekilde analiz edilmesi biiyiik 6nem
tagimaktadir. Ayrica, karmagik verilerin sunulmasi sirasinda gorsellestirme araclarinin  asir
basitlestirmeye gitmesi, baz1 6nemli detaylarin kaybolmasina neden olabilmektedir. Bu da izleyicinin
sadece yiizeysel bir bilgiye sahip olmasina yol agmaktadir. Bir diger elestiri ise, veri gazeteciligiyle
ilgili teknolojik bagimliliktir. Veri gazeteciligi, belirli yazilim ve teknolojik araglara da
dayanabilmektedir. Ornegin, bir gazeteci, sehirdeki hava kirliligi seviyelerini ve bunun saglk
iizerindeki etkilerini arastiriyor. Eger bu gazeteci yalnizca veriyi elle toplasa ve analiz etse, siireg
olduk¢a zaman alici ve hata yapmaya acik olabilir. Ancak, dogru yazilim ve teknolojik araclar
kullanarak bu siireci ¢ok daha verimli ve dogru bir sekilde yiiriitebilir. Bu araglarin dogru kullanimu,
gazetecilerin teknik bilgiye sahip olmasini gerektirmektedir. Ancak tiim gazetecilerin bu tiir araglar
kullanabilmesi miimkiin olmayabilir ve bu da bazi haberlerin dogru sekilde sunulmamasina neden
olabilmektedir. Ayrica, veri gazeteciliginin bazi alanlarda yalnizca “gorsellestirme” ve “estetik’ odakli
hale gelmesi, asil bilgi aktarimini geri plana atabilmektedir.

Veri gazeteciliginin somut 6rneklerine bakildiginda, se¢im sonuglari gibi olaylar, verinin
gorsellestirilmesinin ne kadar etkili bir ara¢ oldugunu gostermektedir. Ornegin, 2016 ABD Baskanlik
secimlerinde, bircok medya organi interaktif haritalar ve grafiklerle sonuglar1 anlik olarak
gorsellestirmistir. Bu tiir gorsellestirmeler, izleyicilere se¢im sonuglarinin nasil sekillendigini hizh ve
anlagilir bir sekilde sunmus, karmasik verilerin herkes tarafindan kolayca anlagilmasina olanak
tanimistir. Bir bagka somut 6rnek ise, COVID-19 pandemisi sirasinda diinya ¢apinda kullanilan saglik
verisi gorsellestirmeleridir. Diinya Saglik Orgiitii (WHO) ve diger saglik kuruluslari, vaka sayilar,
O6lim oranlann ve hastalik yayilimim1 gosteren grafikler ile halki bilgilendirmistir
(worldometers.info/coronavirus, 2020). Bu tiir gorseller, pandemi siirecinin nasil gelistigini ve saglik
sistemlerinin durumunu topluma net bir sekilde aktarabilmistir.

Sonug olarak 6zetlemek gerekirse, veri gazeteciligini geleneksel gazetecilikle kiyaslayarak
bilgi sunum yontemlerini su sekilde yorumlanabilmektedir: Veri gazeteciligi, geleneksel gazetecilik
anlayisindan onemli Olgiide farklilik gosteren bir habercilik bicimidir. Geleneksel gazetecilik,
haberlerin metinsel anlatimlar iizerinden iletilmesi, birincil kaynaklardan alinan bilgilerin
dogrulugunun denetlenmesi ve hikayelerin anlatilmasinda yazili ya da gorsel igeriklerin kullanilmasi
esasina dayanmaktadir. Bu tiir habercilik, genellikle arastirma, miilakat ve gozlemler gibi geleneksel
yontemlere dayanirken, verilerin analizi ve gorsellestirilmesi gibi unsurlar sinirlhidir. Veri gazeteciligi
ise, biiyiik veri kiimelerinin toplanmasi, analiz edilmesi ve gorsellestirilmesi siireciyle, okuyucuya ya
da izleyiciye bilgi sunmay1 amaglayan bir yontemdir. Bu yontem, geleneksel gazetecilikte daha ¢ok
metin ve anlatim lizerinden ilerleyen haber sunumlarimin aksine, sayisal veriler ve bunlar1 anlamli hale
getiren gorsel araclarla bilgiyi sunmaktadir. Grafikler, haritalar, etkilesimli araglar ve animasyonlar,
veri gazeteciliginin en belirgin Ozellikleri arasinda yer almaktadir. Bu gorsel unsurlar, karmasik
verilerin daha anlasilir ve erisilebilir olmasin1 saglamaktadir. Diger taraftan, geleneksel gazetecilik
genellikle belirli bir olayin anlatimina dayanirken, veri gazeteciligi daha ¢ok bir olguyu analiz etme ve
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biiyiik veri setleri lizerinden genel egilimleri gdsterme amacini tagimaktadir. Veri gazeteciligi, verinin
bliyik bir baglamda nasil islemelere tabi tutuldugunu ve bu verilerin ne anlama geldigini
sorgulamaktadir. Bu tiir bir habercilik, sayisal verileri ve analizleri izleyiciye anlamli bir sekilde
sunarken, izleyicinin veriye dayali kararlar almasma olanak tamimaktadir. Ornegin, bir ekonomi
haberinin yaninda grafiksel analizlerle sunulan isgsizlik oranlar1 ya da biiyiime tahminleri, geleneksel
gazeteciligin basit anlatimlarinin 6tesine gecerek, izleyiciye veriye dayali bir bakis agist
kazandirmaktadir (Matzat, 2010).

Veri gazeteciligi, yazilim, programlama, temel istatistik ve veri bilimi gibi alanlarda bilgi
sahibi bireyleri haber iiretim siirecine dahil etmektedir; ¢ilinkii yeni teknolojiler, metinlerin Gtesinde
daha giiglii ve etkilesimli hikaye anlatma bicimleri sunmaktadir. Bu gelismeler, gazetecilerin farkli
disiplinlerde  beceriler kazanmalarim1 = gerektiren bir doniisimii  isaret ederken, medya
profesyonellerinin etkilesimli grafikler, infografikler, 360 derece videolar ve kodlama gibi alanlarda
yetkinlik kazanmasini zorunlu kilmaktad: (Dumanli, 2018: 102).

3. TELEVIZYONDA VERIi GAZETECILIiGi

Veri gazeteciligi, dijital c¢agin getirdigi yeniliklerle, geleneksel habercilik anlayisin
doniistiirerek, veriyi haberlerin temel unsuru haline getiren bir habercilik pratigi olarak kendine
saglam bir yer edinmistir. Bu gelisimin televizyon medyasindaki yeri ise, teknolojinin ve medya
tilketim aligkanliklarinin evrimiyle paralel bir sekilde ilerlemistir. Televizyon, gorsel ve isitsel
bilesenlerinin giicli sayesinde, veri gazeteciliginin en etkili bi¢imlerde sunulabildigi bir platform
olarak 6énemli bir konumda bulunmaktadir.

Televizyon gazeteciligi metin, ses ve goriintii {izerine dayali geleneksel haber sunumuna
odaklanmaktadir (Meherremli, 2002). 20. ylizyilin ortalarinda, veri toplama ve sunma siirecleri
oldukca sinirliydi ve grafikler ya da sayisal veriler neredeyse hi¢ kullanilmiyordu. Ancak 1990’lardan
itibaren, internetin ve dijital teknolojilerin gelismesiyle, televizyon medyasinin veri kullanimina olan
ilgisi artmistir. 2000’1i yillarda internetin etkisiyle biiyliyen veri setleri, televizyon gazeteciliginin de
evrimini hizlandirmistir. Ozellikle 2008 krizinden sonra, finansal verilerin, istatistiklerin ve ekonomik
gostergelerin televizyon haberlerinde kullanilmaya baglamasi, televizyon medyasinin veri odakli
habercilik anlayisina gecisini  isaret etmektedir. Bu donemde, televizyonlar haberlerin
gorsellestirilmesi i¢in grafikler ve animasyonlar gibi araglara yonelmeye baglamistir. 2010°1u yillarda
ise interaktif grafiklerin ve canli veri akislarinin televizyonlarda daha yaygin bir bi¢imde kullanilmaya
baslanmasi, veri gazeteciliginin televizyon lizerinde daha etkin bir bigimde sunulmasina olanak
saglamistir.

Televizyonda veri gazeteciligi, medyanin isleyisini ve toplumsal roliinii anlamak i¢in bir dizi
teorik gerceve sunmaktadir. Bu baglamda, "Hegemonya Teorisi" medya tizerindeki gii¢ iligkilerini ve
verinin nasil sekillendirildigini anlamada 6nemli bir rol oynamaktadir. Bu teori, medya sahipliginin ve
icerigin kimin denetiminde oldugunun, izleyiciye sunulan verinin nasil sekillendigi {iizerinde
belirleyici bir etkisi oldugunu savunmaktadir (Celik, 2020). Televizyon {izerinden sunulan verilerin,
genellikle belli bir ideolojik ger¢evede yapilandirildigi ve izleyiciye iletilen mesajlarin manipiile
edilebilecegi lizerine yapilan elestiriler bu teoriyle baglantilidir. Diger bir 6énemli teorik yaklasim ise
"Seffaflik ve Katilim Teorisi"dir. Veri gazeteciligi, ozellikle acik veri ve seffaflik anlayisim
benimsediginden, izleyicilere veriye dayali seffaf bir anlati sunmaktadir (Selim, 2024). Bu teorinin
temel argiimani, veriye dayali haberciligin, halki bilinglendirerek demokratik katilimi artiracagi
yoniindedir. Televizyonda gorsellestirilmis verilerin izleyiciyle etkilesimli hale gelmesi, yalnizca pasif
bir izleyici kitlesi yaratmakla kalmaz, ayn1 zamanda izleyiciyi aktif olarak bilgilendirmeye yonelik bir
yaklasimi da tegvik etmektedir.

Televizyonda veri gazeteciligi, ayn1 zamanda gorsel medyanin giiciinii kullanarak izleyicilerin
bilgiyi daha etkin bir sekilde anlamasini saglamaktadir. Grafikler, haritalar, animasyonlar ve interaktif
araclar, izleyicilerin veriye dayali igeriklere aktif katilimini saglayarak, haberi daha anlamli
kilmaktadir (isayeva, 2023). Ozellikle televizyonun genis izleyici kitlesi gboz Oniinde
bulunduruldugunda, veri gazeteciligi, énemli toplumsal konularda hizli bir bilgi akisinin saglanmasi
adina biiyiik bir potansiyele sahiptir. Lakin televizyonda veri gazeteciligi, bircok avantajinin yani sira
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cesitli elestirilerle de karsi karsiyadir. ilk olarak, verinin gorsellestirilmesinde kullanilan grafik ve
animasyonlarin asir1 basitlestirilmesi, bazen Onemli bilgilerin kaybolmasina yol acabilmektedir.
Karmasik veri setlerinin asir1 gorsellestirilmesi, izleyiciye yalnizca yiizeysel bir bilgi sunmakta, bu da
daha derinlemesine analizlere olanak taniyamamaktadir. Ayrica, televizyonun gorsel giicii, verilerin
secilmesi ve sunulmasinda belirli bir taraflilik yaratabilir. Bu durum, 6zellikle verilerin baglamindan
koparilmasi ve haberlerin yalnizca belirli agilardan sunulmasi riski tagimaktadir. Bir bagka elestiri ise,
televizyonun teknik alt yapisinin veri gazeteciligine uyum saglamakta zorluk yasamasiyla ilgilidir.
Veri analizi ve gorsellestirme icin ileri diizey yazilim bilgisi ve 6zel ekipman gereksinimleri
bulunurken, televizyon kanaliin bu kaynaklar1 saglamasi her zaman miimkiin olmayabilir. Bu da veri
gazeteciligi uygulamalarinin kalitesini ve erisilebilirligini sinirlayabilmektedir.

Veri gazeteciligi Orneklerine bakildiginda, son yillarda televizyon haberlerinde yer alan
interaktif haritalar ve grafikler dikkat ¢ekicidir. 2018 yilinda, BBC News’in Brexit siireci ile ilgili
olarak yaptig1 kapsaml veri gorsellestirmeleridir. Bu dénemde, Ingiltere’nin Avrupa Birligi’nden cikis
stirecindeki miizakereler ve halk oylamasi sonuglari, interaktif grafiklerle izleyicilere sunulmustur.
Gorsellestirilen veriler, Brexit ile ilgili halkin tavrini, ekonomik etkileri ve siyasi sonuglart anlamay1
kolaylastirmis, ayn1 zamanda televizyon izleyicilerine siirecin nasil gelistigini takip etme imkani
saglamistir. Bu tiir gorsellestirmeler, 6zellikle karmagik politika konularini daha anlagilir kilmak adina
biiyiik bir etki yaratmigtir. Bir diger 6rnek ise, 2017 yilinda, Amerikan televizyon kanali CNN'in,
Kuzey Kore ile olan gerginlik ve fiize denemeleri siirecindeki gelismeleri gorsellestirdigi yayinlardir.
Bu donemde, CNN anlik olarak, Kuzey Kore’nin gerceklestirdigi flize denemelerinin haritalar ve
grafiklerle nasil kiiresel giivenligi etkileyebilecegini izleyicilerine gostermistir. Haritalar iizerinden,
flizelerin hedef bolgeleri ve potansiyel etki alanlar1 dinamik bir sekilde sunulmus, bu da izleyicilerin
konuyu daha iyi kavrayabilmesini saglamistir.

Azerbaycan televizyon gazeteciligi, 1956 senesinde Sovyetler Birligi doneminde yayin
hayatina baslamis ve ilk olarak "Azerbaycan Televizyonu" kanali, Azerbaycan halkini bilgilendirmek
amactyla yaym yapmaya baslamistir. Sovyetler Birligi’nin dagilmasinin ardindan Azerbaycan,
bagimsizlik kazandiginda televizyon medyasinin yapist da hizla degismeye baslamis ve
Ozgiirlesmistir. 1990’11 yillarda, 6zel televizyon kanallarmin ortaya ¢ikmasiyla medya sektorii daha
dinamik bir hale gelmis ve genis bir igerik yelpazesiyle izleyicilere ulasmistir. Bugiin Azerbaycan
televizyon medyasi, hem devlet televizyonlar1 hem de 6zel kanallar tarafindan sekillendirilmektedir.
Azerbaycan’daki televizyon yayinciligi, haber, eglence, kiiltiirel programlar ve siyasi tartigmalar
tizerine yogunlagmaktadir. Azerbaycan televizyonlarinda dijitallesme siirecinin etkisiyle veri
gazeteciligi uygulamalar1 yavas bir sekilde kendine yer bulmaya baglamis, ancak bu alan hala gelisim
asamasindadir. Televizyon kanallari, dijital igerik liretme ve veri odakli habercilige yonelme
konusunda bazi adimlar atarken, &zellikle biiyilk veri ve interaktif grafiklerin kullanimi simirh
kalmaktadir. Omegin, ITV, AZTV, Real TV, ARB24 ve Xozor TV gibi televizyon kanallarinda
yayimlanan c¢esitli haber programlari, zaman zaman veri gazeteciliginin ilkelerine uygun bir sekilde
izleyicilere bilgi sunmak i¢in modern gorsellestirme ve analiz araglart kullanmaktadir. Bu
programlarda, veri toplama, analiz etme ve gorsellestirme siirecleri, haberciligin dogrulugunu
artirmak;, izleyicilere daha net ve anlamli bilgiler sunmak i¢in etkin bir sekilde kullanilmaktadir.

ITV kanalinda yayimlanan “Xobarimiz var” ve “ITV Xaborlor” (itv.az, 2025) programlari,
ozellikle giincel olaylar1 ve sosyal sorunlar1 ele alirken, ara sira veri gorsellestirmeleri ve grafikler
kullanarak izleyicilere daha derinlemesine analizler sunmaktadir. Bu programlarda, verilerin zaman
icinde nasil degistigi ve toplumsal dinamiklere nasil yansidigina dair interaktif grafikler ve haritalar
sunulmaktadir. Bu tiir gorsellestirmeler, izleyicilerin yalnizca haberin 6ziinii anlamasini saglamakla
kalmaz, ayn1 zamanda olaylar1 daha genis bir baglamda gormelerine olanak tanimaktadir.

AzTV kanalinda yaymmlanan “Hofts”, “Hodof’ ve “igtisadi Yekun” (aztv.az, 2025)
programlarinda ise ekonomik ve siyasi gelismeler bazen de veri odakli bir bakis acisiyla ele
alinmaktadir. Ozellikle ekonomik gostergeler, enflasyon oranlari, déviz kurlar1 ve diger ekonomik
faktorlere dair veriler, izleyicilerin bu dinamikleri daha iyi anlamasmna yardimci olmak igin
gorsellestirilmis olarak sunulmaktadir. Bu tiir haber sunumu, izleyicinin konuyu yalnizca metin veya
sOzIlii anlatim yoluyla degil, aym1 zamanda sayisal verilerle daha net bir sekilde anlamasini
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saglamaktadir. Bu yaklagim, veri gazeteciliginin temel ilkelerinden biri olan "veriye dayali dogrulama"
ilkesine uygun bir bicimde, izleyicilere dogru ve seffaf bilgiler sunulmasini saglamaktadir.

Real TV (realtv.az, 2025) ve ARB24 (arb24.az, 2025) televizyon kanallarindaki “Xoborlor”
(Haberler) biiltenlerinde ise, veri gazeteciligi genellikle sosyal, kiiltiirel ve politik olaylara dair
verilerin dinamik bir sekilde sunulmasiyla kendini gdstermektedir. Bu biiltenlerde, olaylarin sadece
kronolojik siralamasi degil, ayni zamanda bu olaylarin verilerle desteklenen analizleri de izleyicilere
sunulmaktadir. Ozellikle kamuoyu yoklamalari, secim sonuclar1 ve dnemli kamu politikalarmin
etkilerini izleyiciye aktarmak i¢in interaktif grafikler ve haritalar kullanilmaktadir. Bu gorsel araglar,
izleyicinin karmasik bilgileri daha hizli ve etkili bir sekilde sindirmesine yardimci olmaktadir.

Son olarak, Xozor TV kanalinda yayimlanan “Birinci Studiya” (xezertv.az, 2025) programu,
daha cok toplumsal sorunlar ve saglik gibi konulara ve 6zellikle Ermenistanla Azerbaycanin savag
sonrast Karabag bolgesinin durumuna odaklanmaktadir. Burada da, 6zellikle toplumun sisyasi,
ekonomik, sosyolojik durumlar, krizler ve bunun gibi kiiresel konular gorsellestirilmis sekilde
izleyicilere sunulmaktadir. Bu gorsellestirmeler, veri gazeteciliginin énemli bir bileseni olan “bilginin
anlagilabilir bir bigimde sunulmasi” ilkesine uygun bir sekilde, izleyicilerin karmasik verileri
anlamalarina yardimci olmaktadir.

Genel olarak, Azerbaycan televizyonlarinda veri gazeteciligi uygulamalari, haber sunumunda
daha seffaf ve anlasilir bir dil kullanilmasini saglamakta, izleyicilerin haberin 6ziinii daha hizli ve
etkili bir sekilde anlamalarina olanak tanimaktadir. Ancak, veri gazeteciliginin etkin bir sekilde
uygulanabilmesi icin, gorsellestirme teknikleri ve veri analiz siireclerinin daha da gelistirilmesi ve
zenginlestirilmesi gerekmektedir. Bu anlamda, Azerbaycan televizyonlarmin veri gazeteciligi
uygulamalarinin, gelecekte daha da derinlesmesi ve zenginlesmesi beklenmektedir.

Veri gazeteciligi ile geleneksel medya arasindaki farklara deginen uzmanlar, Azerbaycan'daki
gazetecilerin genellikle sosyal bilimlere odaklandiklarini ve bu nedenle matematiksel ve teknik bilgi
gerektiren veri gazeteciligiyle karsilastiklarinda zorluklar yasadiklarini belirtmektedirler (Sarq, 2022).
Veri gazeteciliginin zorluklari, bu siirecin birden fazla asamadan ge¢cmesinden kaynaklanmaktadir.
Veri gazeteciligi denildiginde, acik verilerin toplanmasi, bu verilerin anlamli bir sekilde temizlenmesi
ve islenmesinin ardindan analiz edilerek sunulmasi gerektigi anlasilmaktadir. Bu siireg, yalnizca
verilerin ham haliyle sunulmasindan daha fazla bir sey ifade eder; verilerin dogru bir sekilde analiz
edilmesi ve gorsel hale getirilmesi gerekmektedir. Dijitallesen diinyada, artik insanin diisiinceleri bile
dijitallestirilebilir ve veri tabanlarina aktarilabilir. Veri gazeteciliginin temel gérevi ise bu dijitallesmis
verileri sadelestirerek, anlasilabilir ve halk i¢in erigilebilir bir bigimde sunmaktir. Bu baglamda, veri
gazeteciligi yalnizca bir haber sunumu degil, ayn1 zamanda toplumsal, ekonomik, egitimsel ve
bilimsel alanlarda da agik veriler lizerinden kapsamli aragtirmalar yapmayi, verileri karsilagtirmay1 ve
bu verilerden anlamli infografikler {iretmeyi icermektedir. Bu sayede, veri gazeteciligi toplum i¢in
daha degerli hale gelmekte ve kamuoyunun bilgilenme siirecine katki saglamaktadir.

Azerbaycan'daki durum degerlendirildiginde, veri gazeteciliginin 6zellikle sosyal, ekonomik,
egitim ve siyaset gibi farkli alanlarda, gazetecilere hem yenilik¢i bir bakis agist sunma hem de
toplumsal sorunlarin daha derinlemesine incelenmesini saglama imkani sundugu goriilmektedir.
Bununla birlikte, yerel gazetecilerin veri analizi ve gorsellestirme konularinda daha fazla egitim ve
teknik bilgiye ihtiyag duydugu bir gergektir. Bu baglamda, Azerbaycan'da veri gazeteciliginin
gelisebilmesi i¢in gazetecilere daha fazla teknik ve matematiksel egitim verilmesi gerektigi agiktir.

Azerbaycan'da faaliyet gosteren Modern.az, Qafqaz.info, Oxu.az, Report.az ve Milli.az gibi
cevrimi¢i medya platformlarimin bir aylik izlenmesi, biiyiik veriler kullanilarak yapilan haberlerin
olduke¢a sinirli oldugunu gostermektedir. Ekonomik igeriklerde ve analizlerde bazi temel istatistiksel
verilere, yani acik veri kaynaklarindan alinan sayilara yer verilmis olsa da, énemli biiylik verilerin
kullanilmasina nadiren rastlanmaktadir. Bu eksiklik, sadece iilkenin ekonomik durumu ile ilgili
verilere odaklanmakla kalmayip, ayni zamanda biiyiik sirketlerin biitgeleri, net karlari, satin almalari,
calisan sayilar1 ve benzeri kritik verilerin de nadiren glindeme getirilmesinden kaynaklanmaktadir
(Isgandarova, 2025: 52).
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4. VERI GAZETECILIGIi: TRENDLER VE GELECEK PERSPEKTIFLER

Veri gazeteciligi, medya diinyasinda 6nemli bir doniisiimiin parcasi olarak, siirekli gelisen
teknolojiler ve degisen izleyici beklentileri ile sekillenmeye devam etmektedir. Bugilin, veri
gazeteciligi yalnizca geleneksel haber sunumu ile sinirlt kalmayip, ayn1 zamanda yapay zeka (Al) ve
diger dijital araclarla entegre bir bicimde yeni ve daha etkilesimli bir habercilik modelini
benimsemektedir (Ay, 2022). Ozellikle, veri analizi ve haberlerin hizli bir sekilde iiretilmesi gereken
durumlarda, yapay zeka ve otomatiklestirilmis sistemler biiyiik bir rol oynamaktadir. Yapay zeka, veri
gazeteciliginde, biiyiik veri setlerinin hizla islenmesi ve anlamli hale getirilmesinde etkili bir arag
olarak kullanilir. Otomatik analiz araglari, habercilerin daha hizli veri toplamasi, analiz etmesi ve bu
verileri anlamli bir bigimde sunmasi i¢in gereken zamani azaltmaktadir.

Ornegin, borsa verileri, hava durumu raporlar1 veya secim sonuclar1 gibi gercek zamanl
veriler, yapay zeka sistemleri tarafindan anlik olarak analiz edilip, hizlica grafiklere
doniistiiriilebilmekte ve izleyiciye sunulmaktadir. Ayrica, baz1 medya kuruluslari, yapay zeka tabanh
algoritmalar sayesinde, belirli haberleri otomatik olarak yazma veya video igerik liretme yetenegine
sahiptir. Bu tiir gelismeler, 6zellikle biiyiik veri setlerinin hizli bir sekilde islenmesini ve dogru
sonuclarin ¢ikartilmasini kolaylastirarak, gazeteciligin verimliligini artirmaktadir. Ancak, yapay
zekanin kullaniminda dikkat edilmesi gereken en Onemli nokta, dogruluk ve etik kaygilarla,
algoritmalarin seffaflig1 ve giivenilirligidir. Yapay zeka temelli haber iiretiminin, insan gazeteciligi ile
birlikte calisarak dogru ve giivenilir icerikler iiretmesi kritik &neme sahiptir (Ozgelik, 2021).

Izleyici davranislarindaki degisim, medya diinyasinda 6nemli déniisiimlere yol agmaktadir.
Geleneksel televizyon izleme aligkanliklari, dijital medya ile etkilesime giren daha aktif ve katilimci
bir izleyici kitlesine déniismektedir. Ozellikle internetin yayginlasmasi, sosyal medyanin etkisi ve
mobil cihazlarin kullaniminin  artmasiyla, izleyiciler artik haberleri geleneksel televizyon
kanallarindan degil, internet tabanli platformlardan ve sosyal medya mecralarindan takip
etmektedirler. Veri gazeteciligi, bu degisen izleyici davranislarini goéz oniinde bulundurarak daha
dinamik ve kisisellestirilmis bir i¢erik sunmay1 amaglamaktadir (Dumanli, 2018). Interaktif grafikler,
canli veri akiglar1 ve izleyiciye Ozellestirilmis haber Onerileri, medya tiiketicilerinin igerik ile daha
fazla etkilesime girmesini saglamaktadir. Bu siire¢, kullanicilarin yalnizca haber almakla kalmayip,
ayni zamanda bu haberlere yorum yapma, paylasma ve katilma firsatina sahip olmalarini da miimkiin
kilmaktadir. Ayrica, mobil cihazlarin ve sosyal medya platformlarinin yayginlagmasi, izleyicilerin
medya igeriklerini izleme bi¢imlerini daha esnek ve ¢ok kanalli hale getirmistir. Bu da veri
gazeteciliginin sunum bigimlerinin ¢esitlenmesine ve daha etkilesimli hale gelmesine olanak
saglamaktadir.

Yeni medya platformlarinin yiikselmesi, televizyonun evriminde 6nemli bir doniim noktasi
yaratmaktadir (Selim, 2024). Geleneksel televizyon yayinciligl, dijital platformlar, mobil uygulamalar
ve sosyal medya kanallartyla birleserek daha etkilesimli bir hale gelmektedir. Ozellikle YouTube,
Instagram, X gibi platformlar, haber iceriklerinin izleyicilere ulagma bigimini degistirmistir. Bu
platformlar, sadece izleyiciye igerik sunmakla kalmaz, ayn1 zamanda kullanicilarin igerik tiretmesine
ve haberlerin hizla yayilmasina da olanak tanimaktadir. Yeni medya platformlari, veri gazeteciliginin
daha genis kitlelere ulagmasini saglayan araglar haline gelmistir. Sosyal medya mecralari, veri
gazeteciligi projelerinin daha genis bir izleyici kitlesine ulagsmasini miimkiin kilarken, ayni zamanda
izleyicilerin igeriklere yorum yapmasina, tartismalara katilmasina ve fikirlerini paylagsmasina imkan
tanimaktadir. Televizyon, bu dijital platformlarla entegrasyon saglayarak, geleneksel ve dijital medya
arasindaki sinirlar giderek daha fazla ortadan kaldirmaktadir. Bu evrim, televizyonun bir medya araci
olarak daha fazla dijital igerik iiretmesini ve izleyiciye daha kisisel bir haber deneyimi sunmasini
saglamaktadir.

5. SONUC

Veri gazeteciligi, televizyon yayinciliginda onemli bir doniisim yaratmis ve geleneksel
habercilik yontemlerinden daha interaktif, gorsel ve dinamik bir yaklagimi benimsemistir. Bu ¢aligma,
veri gazeteciliginin televizyonun haber sunma bi¢imini nasil doniistiirdiigiinii ve Azerbaycan’daki
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televizyon yayinciliginda veri gazeteciligine gegis siirecini ele alarak, kiiresel 6l¢ekte de bu alandaki
gelismeleri ve yenilikleri analiz etmistir.

Veri gazeteciligi, televizyonun geleneksel haber sunumu biciminden Onemli o6lgiide
farklilasarak, izleyiciye daha fazla etkilesim, katilim ve gorsel sunum imkani sunmaktadir. Geleneksel
televizyon haberlerinde metin ve ses yoluyla sunulan bilgiler, veri gazeteciligi ile interaktif grafikler,
dinamik haritalar, animasyonlar ve gercek zamanli veri akislari ile desteklenmistir. Bu sayede
izleyiciler, haberlerin igerigini daha kolay anlayabilmekte ve veriye dayali kararlar alabilmektedir.
Televizyon yayincilari, veri gazeteciligi uygulamalaryla, izleyicilerle daha derin bir etkilesim kurmus
ve izleyicilerin yalnizca pasif alicilar olmasinin 6tesinde, haber siirecine katilmalarini saglamustir.

Veri gazeteciligi uygulamalari, ayn1 zamanda televizyonun haber verme hizini artirmis ve bu
sayede haberlerin anlik olarak izleyicilere ulasmasini miimkiin kilmistir. Ozellikle se¢im sonuglari,
borsa verileri, hava durumu gibi konularda, canli veri akislar1 ve grafikler sayesinde izleyiciler anlik
bilgilere ulasabilmis, boylece haberleri daha giincel ve dogru bir sekilde almiglardir. Bu etkilesimli
yapilar, televizyonun sadece bir bilgi kaynagi olmasinin 6tesine gegerek, veri odakli haber igerigi
sunarak izleyiciye yeni bir deneyim sunmustur. Arastirmalar, veri gazeteciliginin televizyon
diinyasinda nasil uygulanmakta oldugunu ve bu uygulamalarin etkinligini daha net bir sekilde ortaya
koymustur. Azerbaycan’daki televizyon yaymciligina dair yapilan incelemeler, veri gazeteciligi
uygulamalarmin bu bélgede yeni yeni yayildigim ve dzellikle secilen AzTV, iTV, ARB24, XOZOR
TV gibi televizyon kanallarinda déniisiim yasandigini gostermektedir. Incelenen drnek programlar,
veri gazeteciliginin, gorsel anlatim teknikleri ve interaktif igeriklerle izleyiciye sunulan bilgi ve
haberlerin daha anlasilir ve etkilesimli bir halde sunuldugunu gdstermektedir. Bu tiir ¢alismalarda
icerik analizi yontemi ile, televizyon yayinlarinda veri gazeteciliginin nasil entegre edildigi, hangi tiir
gorsellestirme tekniklerinin kullanildig1 ve izleyiciyle hangi yollarla etkilesime girildigi hakkinda
derinlemesine bilgi saglanmak miimkiindiir. Ozellikle interaktif grafiklerin ve canl veri akislarmin
yaygin olarak kullanildigi, bunun yani sira izleyicilere 6zellestirilmis igerik sunma egilimlerinin arttigi
sOylenebilmektedir. Bununla birlikte, veri gazeteciliginin bazi yayinlarda hala geleneksel habercilik
yontemleriyle kullanildig1 ve tiim televizyon kanallarmin bu yeni teknikleri aym sekilde benimsedigi
sOylenemez. Bu da veri gazeteciligi uygulamalarinin tam anlamiyla yayginlasmasinin zaman alacagina
isaret etmektedir.

Veri gazeteciligi, teknolojik gelismeler ve degisen izleyici beklentileriyle, televizyon
yaymciliginin geleceginde onemli bir rol oynamaya devam edecektir. Ozellikle yapay zeka ve
otomatiklestirilmis haber iiretimi sistemlerinin daha fazla kullanilmasi, veri gazeteciliginin evrimini
hizlandirmaktadir. Yapay zeka teknolojilerinin, biiyiik veri setlerini hizli ve dogru bir sekilde analiz
etme kabiliyeti, televizyon haberlerinin hizin1 artiracak ve anlik veri sunumu ile izleyicilere daha
dogru bilgiler iletilecektir.

Veri gazeteciligi, ayn1 zamanda televizyonun dijital platformlarla entegrasyonu ile daha fazla
etkilesimli hale gelecektir. Mobil cihazlar ve sosyal medya platformlarinin yayginlagmasiyla,
izleyiciler sadece izlemekle kalmayacak, ayni zamanda igerik iizerinde aktif bir sekilde yorum
yapabilecek ve haberlerin yayilmasina katkida bulunabileceklerdir. Bu doniisiim, televizyonu daha
sosyal bir medya platformuna doniistiirecek, veri gazeteciligi ise bu siirecin en 6nemli araglarindan biri
olma potensiyelindedir. Sonug olarak, veri gazeteciligi televizyon diinyasinda sadece bir haber sunma
bigimi degil, aym1 zamanda izleyici ile daha derin bir etkilesim kurma ve haberin anlamini
gorsellestirme acisindan ¢ok Onemli bir aracgtir. Bu alandaki gelismeler, televizyon yayinciliginin
gelecegini sekillendirecek ve veri gazeteciligi, medyanin en Onemli unsurlarindan biri haline
gelecektir.
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Ozet

Iletisim teknolojilerinin dijitallesmesi, gazetecilik pratiginde énemli déniisiimlere yol
acmakla birlikte yeni kavramlarin ve pratiklerin gelismesine zemin hazirlamistir.
Sosyal medya platformlarinin yiikselmesiyle birlikte gazetecilik, yalnizca bilgi
aktarimma dayanan bir faaliyet olmaktan ¢ikmis, bu bilgilerin iletilmesinde kullanilan
araglarin etkisi biiyiik bir 6neme sahip hale gelmistir.

Bu calismada, Azerbaycan’da sosyal medya araciligiyla sekillenen habercilik pratikleri
aragtirtlmis ve analiz edilmistir. Arastirma, Azerbaycan’da en yaygin kullanilmakta
olan sosyal medya platformlari, Facebook, X, YouTube, Instagram, TikTok ve
Telegram iizerinden yapilmistir. Ayrica, Azerbaycan merkezli en fazla tiklama sayisina
sahip alt1 haber sitesi de ¢alismaya dahil edilmistir. Veri toplama siirecinde, sosyal
medya kullanimina dair istatistikler i¢in Global Overview Report'tan yararlanilmistir.
Bu kaynaklar, hem global hem de yerel diizeyde sosyal medya kullanict aligkanliklarin
ve haber tiiketim egilimlerini anlamaya yonelik bilgiler sunmaktadir.

Arastirmada dokiiman analizi teknigi ile veriler toplanmis ve igerik analizi yontemi ile
bu veriler incelenmistir. Elde edilen bulgular, sosyal medyanin habercilige sundugu
avantajlari, ozgiirlik, hiz ve operasyonel etkinlik gibi 6nemli unsurlar {izerinden
gostermektedir. Bu g¢alisma, dijitallesen gazeteciligin yeni dinamiklerini ve sosyal
medyanin bu siirecteki etkisini anlamaya yonelik 6nemli katkilar sunmaktadir.
Anahtar Kelimeler: Gazetecilik Pratigi, Yeniden Gazetecilik, Haber, Dijital Medya,
Sosyal Medya.

Abstract

The digitalization of communication technologies has led to significant transformations
in journalistic practices, creating a foundation for the development of new concepts
and practices. With the rise of social media platforms, journalism has evolved from
being merely an activity based on information transmission to one where the tools used
for conveying this information have become highly significant.

This study investigates and analyzes journalistic practices shaped through social media
in Azerbaijan. The research was conducted through the most widely used social media
platforms in Azerbaijan: Facebook, X, YouTube, Instagram, TikTok, Telegram.
Additionally, the six most visited news websites based in Azerbaijan were also
included in the study. For the data collection process, statistics on social media usage
were obtained from the Global Overview Report. These sources provide valuable
insights into social media user habits and news consumption trends at both global and
local levels.

In the study, data were collected using the document analysis technique and examined
through content analysis. The findings reveal the advantages that social media offers to
journalism, such as freedom, speed, and operational efficiency. This study makes a
significant contribution to understanding the new dynamics of digital journalism and
the role of social media in this process.
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1. INTRODUCTION

In the last century, the digitization of communication technologies has led to the eventual
decline of journalism, much like other social and cultural structures. Not only has digitization altered
the processes of news production, but it has also transformed the consumption and reception of news.
The digitalization process has significantly evolved traditional media outlets, particularly newspapers
and television, as they gradually shift away from publishing content on digital platforms. This
transformation has paved the way for the emergence of new concepts, theories, and different models in
journalistic practice. Digital journalism has become a dynamic, interactive, and rapidly spreading
process that is capable of generating not just a tool for information but also a medium for engagement.

The impact of digitalization on journalism has also reshaped the role and functions of
journalists. In this era, journalists present news to audiences not only through traditional media tools
but also by utilizing digital platforms such as social media, blogs, video platforms, and online news
sites (Adigiizel, 2019: 1658). New digital platforms allow journalists to reach a faster, more
interactive, and wider audience. However, the impact of digitalization on journalism has not been
entirely positive. Along with advantages like speed and interactivity, issues such as information
pollution, difficulties in verification, and disinformation have also emerged.

With the digitalization of journalism, new concepts and theories have also emerged. The
digital media environment has influenced the use of terms like "re-journalism™ to describe the
evolving dynamics of journalism. This concept refers to journalists reassessing their traditional roles
and adopting a different form of communication on digital platforms. Additionally, terms like "social
media journalism” and "participatory journalism” define an era in which users are involved in the
news production process and directly share content (Koz & Isik, 2022). Along with digitalization,
"speed journalism" has also become an important theory. This emphasizes the rapid production and
dissemination of news, but the question of how this speed can be balanced with traditional journalistic
values, such as accuracy and depth, has been a subject of inquiry. Furthermore, concepts such as
"transparency" and "verification" have become key theories in addressing the ethical issues of digital
journalism, highlighting the importance of ensuring the reliability and accuracy of news. These
concepts offer new perspectives on the functioning and responsibilities of journalism in the digital
environment.

At the international level, different attitudes and approaches to digitalization have developed.
In some countries, digital media and social media platforms support the development of a free and
independent press, while in others, content spreading in the digital environment is subject to
monitoring and censorship. In this context, digitalization has also reshaped the nature of journalism, its
ethical understanding, and its social responsibility. In this process, social media platforms have
become the most important tools for the production and dissemination of news. Social media has gone
beyond being just a platform for sharing news; it has become the focal point of societal discussions
and interactions, creating a new form of journalism that transcends the traditional boundaries of
journalism.

There have been numerous studies conducted at various levels in the existing literature on the
topic. Examples of these studies include Giircan's article titled 'An Approach to Evaluation Criteria for
Content and Design in News Websites,' Sen and Yilar's study 'Digitalization of Local Media and
Changing Journalistic Practices: The Elazig Example,’ and Parlak's research 'New Media and the
Transformation of Journalism." Our study titled 'Restructuring Journalism in the Digital Age: An
Analysis of Social Media Platforms' stands out from the other works in the existing literature as it
includes media organizations broadcasting news in Azerbaijan as its sample.

2. JOURNALISM PRACTICES ON SOCIAL MEDIA

Social media are digital platforms where individuals interact by sharing content, exchanging
information, and ideas over the internet (Sayimer, 2008: 123). Digitalization is a process in which
societies and businesses increase their efficiency by integrating technology, providing fast access to
information, and transforming communication. Digitalization has led to profound changes in
journalistic practice, reshaping the nature of journalism. With the widespread use of social media
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platforms, the centralized structures of traditional media organizations in the production and
distribution of news have begun to be overcome; individuals have become actors who can produce and
publish news content on their own. This change has significantly transformed both the form and the
functioning of journalism. Digitalization has not only redefined information transmission, but it has
also redefined the role of journalism in the social context (Burns, 2008).

In examining the impact of social media on journalism, it is essential to first pay attention to
the digital dynamics of journalism. Digital platforms, especially social media platforms, have reshaped
the traditional functions of journalism as environments where news is produced, shared, discussed, and
transformed. One of the most striking examples of this transformation is based on the evolutions of
"Web 1.0" (WEBL1), "Web 2.0" (WEB2), and "Web 3.0" (WEB3). WEBL refers to a structure where
access to information is one-way, while with WEBZ2, platforms emerged where users actively produce
content and engage with each other (such as Facebook and X) (Brings, 2007). WEB3, on the other
hand, allows for a more interactive and personalized digital world, increasing the role of users in
content creation and highlighting data and personal experiences. This evolution has transformed
journalism from a static form of information transmission into a multifaceted and dynamic process.

Another significant transformation is the rise of "citizen journalism." Social media platforms
have allowed individuals to produce news content and publish it in any form they wish through
personal websites, blogs, social networks, and microblogs (Kurt, 2014: 824). This has moved
journalism beyond being the sole domain of professional journalists, turning a wide user base into
active content creators (Cevikel, 2011: 58). Platforms such as X and Facebook, in particular, have
allowed users to share real-time updates and support them with photos and videos, enabling the rapid
dissemination of social events on both local and global scales. Citizen journalism has made it possible
for different perspectives on social events to reach broader and faster audiences, but it has also raised
ongoing issues of accuracy and reliability. For example, during mass social movements such as the
Arab Spring, social media created an environment where the influence of traditional media outlets was
significantly diminished, and news spread rapidly, allowing local people to engage in direct
journalism.

The speed brought by digitalization has often led journalists to overlook verification
processes, resulting in the spread of content that circulates rapidly with a "breaking news" mentality
but is of questionable accuracy. Additionally, the algorithms on social media platforms can make some
content more visible while pushing others out of visibility. This situation allows news to reach large
audiences while also carrying the risk of manipulating certain social and political dynamics. In this
context, ensuring the accuracy of news spread on social media brings a different ethical responsibility
compared to traditional journalism practices.

To understand the impact of social media on journalistic practice, the concept of participatory
journalism also holds significant importance. Social media has allowed users not only to consume
content but also to produce content and comment on it, without time or spatial limitations, at a low
cost, thus becoming an active part of journalism (Bakan, 2008: 374). In this context, the dynamic
nature of social media signals a process in which news consumers become producers. Users not only
receive news but also contribute to social discussions by presenting different perspectives on events.
While this interaction helps the media become more democratic and participatory, it can also lead to
an increase in information pollution and disinformation.

Social media journalism has significantly strengthened the freedom of opposition media to
publish. Digital platforms allow communities to amplify their voices independently of the access and
pressures of traditional media outlets. This creates a vital opportunity, particularly for opposition
media operating under authoritarian regimes, enabling alternative news to spread rapidly and reach
broad audiences. However, challenges, such as disinformation and censorship, encountered in social
media environments can sometimes threaten the power and independence of opposition media.

In conclusion, while social media has made journalism more dynamic, fast, and interactive, it
highlights the necessity for professional journalists to operate effectively in this new digital
environment while adhering to accuracy and ethical standards.
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2.1. Journalism Practice on Facebook

Facebook, one of the largest social media platforms in the world, plays a critical role in
shaping digital journalism. Mark Zuckerberg and his friends created Facebook in 2004 as a platform to
enhance social interaction among students at Harvard University. Initially open only to university
students, this social network quickly grew to become a media and news-sharing platform with billions
of users worldwide (Yagmurlu, 2011: 7). According to We Are Social's 2024 data, Facebook's user
base directly reflects the impact of the platform on journalism practice (We Are Social, 2024). Digital
media has revolutionized journalism, transforming it from a mere information transfer tool into a
dynamic space that produces and disseminates news. Users, by sharing content through their personal
accounts or participating in group discussions, determine the form and content of news beyond
traditional media outlets.

One of the most important features of Facebook that has reshaped digital journalism is the
instantaneous spread of news. Users have become not only content consumers but also content
producers and distributors. This transformation has made journalism a more participatory and
interactive process. For example, the concept of citizen journalism has been able to reach wider
audiences by utilizing the easy access and interactive nature of Facebook. In this context, examples
such as "Al-Jazeera English," which was established during the Arab Spring in 2011, demonstrate how
social media, especially Facebook, became an effective tool in the real-time dissemination of news
(Kirik, 2012). Al Jazeera swiftly disseminated regional developments by leveraging direct information
from its on-the-ground reporters and the local public via Facebook.

Examining Facebook's impact on journalistic practice highlights the significant role of the
platform's algorithms. The content that users interact with, thanks to algorithms, reaches wider
audiences, and as a result, the visibility of news increases rapidly. This situation fuels the concept of
rapid journalism but can also lead to the disruption of verification processes. Users often share content
quickly on Facebook, enabling it to reach large audiences without undergoing accuracy checks.
Therefore, a tension emerges between the "speed" that journalism develops on Facebook and the
"accuracy problem." During the 2016 United States presidential election, fake news spread on
Facebook sparked a global debate about the platform's news verification issues. The rapid spread of
these fake news stories highlighted the fact that Facebook does not have a content review structure
similar to the verification processes of traditional media outlets. Facebook’s algorithms, which
increase the visibility of content based solely on popularity, have accelerated the spread of
misinformation.

However, we cannot overlook Facebook's impact on local journalism. Local journalists have
been highly successful in using Facebook’s interactive platform to report on events within their
communities more quickly and ensure the spread of news. During the protests in Brazil in 2013,
Facebook users quickly recorded and published incidents that occurred in the streets, drawing attention
to local news that traditional media outlets could not reach. In this way, Facebook emphasized the role
of the local public in news production and enabled participatory journalism to reach broader
audiences.

2.2 Journalism Practice in X

X, formerly known as Twitter, is one of the fastest-growing and most influential social media
platforms, playing a decisive role in shaping digital journalism. Launched in 2006 and recognized for
its character limitations, this platform represents a significant stage in the evolution of digital
journalism, enabling users to quickly and effectively create and share news (Glaser, 2024). Among the
reasons X has become such an important tool is the platform’s fast information flow, the ability to
respond instantly, and its capacity to reach large audiences at low cost. However, X’s effects on
journalism have brought with them controversial and complex dynamics.

Users have promoted the concept of fast journalism by instantly sharing news streams on the
X platform. X's structure, where content spreads and goes viral rapidly, marks an era where traditional
media races against time, and news needs to reach quickly. According to We Are Social, in 2024, X is
the 8th most used social media platform globally (We Are Social, 2024).
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During the 2014 Ferguson protests, X became an important platform for activists to share real-
time developments and announce events globally. Specifically, after the police killing of African
American teenager Michael Brown, protesters and witnesses in Ferguson provided real-time updates
on X regarding the unfolding events. This situation transformed X into the first source of news and a
platform for the global announcement of the social movement during a period when local and national
media were slower to react. Thus, X allowed journalism to break free from the time-limited concept of
the "news moment,"” enabling a more flexible and dynamic model of news reporting.

However, X's influence on journalistic practice extends beyond mere speed. The platform’s
microblogging structure has empowered users to individually create and publish news (Altunay,
2010). This has particularly facilitated the rise of citizen journalism. X users have gone beyond being
mere news consumers, actively participating in the news creation process. This development has
brought about a more democratic understanding of journalism as an alternative to the hegemony of
traditional media outlets (Sirvanli & Dagtas, 2022: 14).

The speed and problems with the accuracy of information that come with digitalization also
show up here. This is because social media doesn't have the same oversight systems as traditional
journalism, which means that there are big problems with the accuracy of the information shared. Such
misinformation and disinformation events have made using X as a news source even more complex.
On the other hand, X’s power to influence users and shape perceptions has weakened the impact of
traditional media outlets. A new form of journalism known as "algorithmic journalism" has emerged
as a result. X’s algorithms shape the flow of news by making the content with which users engage
more visible. While this process increases the visibility and popularity of news, it can negatively affect
its objectivity and diversity (Caba, 2019).

Another important discussion concerns the identity and ethical responsibilities of individuals
practicing journalism on X. X provides a space not only for professional journalists but also for
ordinary individuals to create and share news. This development challenges traditional norms of
journalism. The anonymity on X creates a gap that contradicts journalism’s principles of accuracy and
reliability. Journalists sharing news through their interactive accounts are also required to build a
"personal brand." This can create issues in terms of journalistic ethics and professional standards. For
instance, when a journalist makes comments about events from their social media account, their
objectivity and impartiality may be compromised. This situation leads to journalism becoming more
personal and diluting professional codes of conduct.

2.3. Journalism Practice on YouTube

YouTube, a video-sharing platform founded in 2005 by Steve Chen, Chad Hurley, and Jawed
Karim, and acquired by Google in 2006, plays a critical role in shaping digital journalism. According
to Yesilyurt, "Tweeting is writing, speaking, and showing. The user feels they are part of a community
in the same time and space. The time-space unity in oral culture is virtual on Twitter" (2015: 83).
According to We Are Social, YouTube is the second most widely used social media platform globally
(We Are Social, 2024). This platform, where video content can be created and shared by users, has
gradually taken on a central role not only for entertainment purposes but also for the dissemination of
news and information. YouTube's video format, capable of delivering both visual and auditory
storytelling, has marked a significant milestone in the evolution of digital journalism, alongside
traditional media journalism (Burgess & Green, 2010: 72). Today, with billions of active users
worldwide, YouTube has transcended its role as a video platform to become a dynamic space for news
creators, viewers, and interactors to meet.

YouTube is a platform with many elements that have transformed traditional journalism. The
audiovisual nature of video content offers users a deeper and more effective experience, ensuring news
reaches a wider audience. This platform especially offers possibilities to present news in a more
attention-grabbing and impactful way. Videos, interviews, documentaries, live broadcasts, and
exclusive content, along with photos and text formats, enrich YouTube news content. Thus, news
content is not just informative but transforms into a visually strong and emotionally impactful,
interactive experience for the viewer. Additionally, YouTube’s video editing tools allow content
creators to present their news more professionally.
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The impact of YouTube on journalistic practice is also evident in the platform’s interactive
nature. Users not only watch videos but can also comment, like, share, and interact directly with
channel owners. This feature sets YouTube apart from being just a broadcasting platform. While
viewers passively receive news in traditional media outlets, on YouTube, users can actively participate
in the creation and dissemination of news. This has led to the rise of concepts like citizen journalism
and participatory journalism. For example, "vlog" style content on YouTube, where individuals share
their experiences and opinions, offering a personal perspective on social events, has become an
important form of journalistic practice. Compared to traditional media, such content offers a different
perspective, allowing viewers to hear diverse voices and viewpoints.

However, individual content creators are not the only ones who use YouTube for journalistic
purposes. YouTube also enables traditional media organizations to maintain a digital presence, serving
as an important news dissemination platform for news channels and media companies. For instance,
major media outlets like CNN, BBC, Al Jazeera, and The New York Times use YouTube channels to
deliver their news to viewers, as well as broadcasting live to announce significant events instantly.
Some journalists, similar to international mainstream media outlets, have also started to publish news
via YouTube. For example, in Turkish media, journalists such as Ciineyt Ozdemir and Rusen Cakir
stand out. The interaction between traditional media outlets and individual content creators on this
platform has created significant diversity in the news production and sharing process (Yildiz &
Ozmen, 2023).

However, the speed and broad reach of news do not limit the impact of journalism on
YouTube. YouTube’s ad-based revenue model guides content creators and media organizations
toward certain strategies. Media outlets, in order to attract more viewers and generate more revenue,
have started to incorporate ads in their content, make sponsorship deals, and even shape it to attract
user interest. This has led to ethical debates regarding journalism’s independence and objectivity. For
example, "clickbait" headlines and manipulative content have become common methods used to
encourage users to click (Ozyal, 2016: 108). While these types of content aim to increase viewer
numbers, they raise concerns about journalistic standards.

On the other hand, YouTube’s visual and auditory features allow news to be presented in an
impactful manner; however, in some cases, there is a risk that visual appeal and emotional allure may
overshadow the accuracy of the news. Especially, videos related to social events, presented merely as
content with visual shock value, may lead to emotional manipulation in journalism. This can lead to
the spread of content aimed at creating emotional pressure, especially in news related to wars,
conflicts, or disasters. These types of content, where visuals and shocking videos are prioritized, can
create issues in terms of presenting news accurately and impartially.

2.4. Journalism Practice on Instagram

Kevin Systrom and Mike Krieger founded Instagram as a social media platform in 2010, and
Facebook acquired it in 2012. According to We Are Social, Instagram is the fourth most widely used
social media platform globally (We Are Social, 2024). Initially designed as a photo-sharing
application, Instagram has rapidly evolved by adding features such as video and story sharing,
establishing a strong presence in the media and news world (Cetinkaya, 2019: 4). With its visual-
focused structure and dynamic features that allow users to tell stories through photos and videos, the
platform has become a medium that transforms traditional forms of journalism. Instagram fosters a
fresh perspective on journalism through its support for visual-based content. Traditional journalism,
which prioritized text and audio content, is now increasingly shifting to a visual and video-based
journalism model due to Instagram. In recent years, users have adopted the practice of "visual
journalism” by sharing real-time events and developments through photos and short videos. In this
context, Instagram has become not only a social media platform but also a space that fosters the
development of a new language of journalism. Visual content enables the rapid sharing of events,
emotional connections, and the powerful dissemination of social movements. Particularly in social
movements and protest demonstrations, Instagram has allowed participants and protesters to create
global impact through visual content.
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An important aspect of journalistic practice on Instagram is the platform's ability to empower
users to create content. Users can share newsworthy photos and videos through their personal
accounts, thereby alerting larger audiences to social events. During the 2017 Catalonia Independence
Referendum in Barcelona, Spain (Celik, 2021), locals shared real-time photos and videos via
Instagram, surpassing local media headlines and attracting international attention. Such user
contributions helped spread the news rapidly, presenting individual perspectives and on-the-ground
reports that went beyond the comments of traditional media outlets.

Instagram'’s interactive features have also transformed how news reaches audiences. Users can
like, comment, and share posts within their networks. These features increase interaction between
content creators and viewers, creating a kind of "social news flow." Users are no longer just passive
recipients of news but also act as distributors and commentators. This results in news being shaped in
a dynamic and multifaceted way. Instagram’s "Stories," live streaming, and IGTV features serve as
important tools for following real-time events and allowing users to react quickly to developments.
Users can share news in a more personal and immediate manner thanks to these features.

However, news practices on Instagram also raise a range of ethical and journalistic concerns.
Many content creators on the platform are amateur users or communities rather than professional
journalists. This situation raises debates about the accuracy and reliability of content. On social media
platforms, particularly on visually oriented platforms like Instagram, there is an increased risk of
content manipulation. For example, taking images out of context or editing photos can lead to the
spread of misinformation. Additionally, Instagram's algorithmic structure may limit users to certain
types of content, creating "bubbles" where they remain exposed only to news that reinforces their
existing views, preventing them from gaining a broader perspective.

The impact of Instagram on media and journalism has been growing, especially with the
influence of the platform’s advertising model. Instagram has created an environment where content
creators can make advertising and sponsorship deals (Turanct & G6l6nii, 2022). Media companies and
journalists can earn revenue and increase their follower numbers by placing sponsored content on
Instagram. This situation can raise concerns about the commercial aspect of journalism and its
independence. The visual nature of Instagram content can also lead to the use of clickbait techniques
to capture users' attention. This can pose risks in terms of the accuracy of news and ethical standards.

2.5. Journalism Practice on TikTok

In 2016, the Chinese tech company ByteDance launched TikTok under the name "Douyin”
before introducing it globally as TikTok in 2018. Known for its short video format, the platform
quickly gained popularity, especially among younger users, and provided content creators with the
opportunity to reach a global audience. According to We Are Social, TikTok is the fifth most widely
used social media platform globally (We Are Social, 2024). TikTok’s video-based structure has
created a dynamic media environment where instant and impactful content spreads rapidly. These
features make the platform an incredibly appealing space for journalistic practice. TikTok presents
news in shorter, more visual, and interactive formats, unlike traditional media tools. However,
journalistic practice on TikTok is not limited to just the delivery of news but also plays an important
role in encouraging active participation from viewers and the contribution of content creators to the
social media culture (Cetinkaya & Dondurucu, 2022).

TikTok's short video format and creative editing tools present news in a fast, concise, and
attention-grabbing way. On this platform, journalism is increasingly shaped by user-driven content,
and traditional media outlets have started adapting their news to the TikTok format in order to keep up
with the platform's dynamics. TikTok’s algorithm quickly identifies content that will attract users’
attention, helping videos reach wide audiences. This speed stands out as a feature that reinforces the
"instant” nature of journalism. During the 2020 U.S. elections, TikTok played a significant role in
helping young voters access political information, with political parties and activist groups using the
platform for announcements, raising awareness, and mobilizing audiences (Merabet & Dordiincii,
2023).
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Journalistic practice on TikTok has created an environment where individual users contribute
to the news with their own perspectives, something not previously seen in traditional media. This has
led to a new dimension of citizen journalism on TikTok. Users not only passively watch the news but
also participate as content creators by sharing their own opinions, observations, and experiences about
events. For instance, during the 2020 Hong Kong protests, activists and local residents contributed to
the global reporting of the events by sharing real-time videos on TikTok. This made it possible to
deliver fast and real-time news in situations where traditional media often lagged behind (Erol, 2022).

However, journalistic practice on TikTok raises significant questions regarding ethics and
reliability. TikTok's user-driven and algorithmic structure can create an environment where fake news
spreads quickly. Additionally, since the content creators on the platform are often ordinary users or
influencers rather than professional journalists, the accuracy and objectivity of news can sometimes be
questioned. TikTok often presents content for entertainment and dramatization, which can lead to
deviations from the traditional values of journalism. Furthermore, TikTok's limited video duration and
visual-focused structure can result in news being shared in a superficial and detail-lacking manner
(Erol, 2022).

TikTok influences not only how content creators present news, but also how users react to it.
The platform is known for its interactive features; users can "like" video content, comment, and share
posts, which allows the news to go viral. This not only facilitates the rapid spread of news but also
creates a space for collective knowledge production among users. However, this interaction can
occasionally encourage the dissemination of information that questions its accuracy, making it more
vulnerable to manipulation. TikTok, as a platform where news spreads quickly but is hard to control,
creates a complex space for the future of digital journalism.

2.6. Journalism Practice on Telegram

Pavel Durov and his brother Nikolai Durov founded Telegram, an instant messaging
application that strongly emphasizes privacy, in 2013. One of the platform's most notable features is
its ability to allow users to share content through large groups and channels. Telegram exhibits several
distinct differences from traditional social media platforms, such as its focus on anonymity, speed, and
low data usage. These features have made Telegram an important space for journalistic practices.
According to We Are Social, Telegram is the 6th most used social media platform globally (We Are
Social, 2024). With its flexibility in content sharing and news flow, Telegram has expanded beyond
traditional media outlets, creating a broader information-sharing network and strengthening
community-based journalism.

News channels on Telegram are platforms where a manager (admin) controls content sharing,
with typically one admin or a group of editors posting content. Users have the ability to subscribe to
these channels, but they can only access the content that the administrators have shared. This system
makes Telegram operate similarly to traditional media channels while also enabling users to engage
interactively with the content. The anonymity and rapid content-sharing capabilities offered by
Telegram have allowed media organizations to use the platform as an alternative space, particularly in
crisis situations where speed and reliability are crucial. Telegram not only supports text but also allows
the sharing of videos, voice messages, and files, enabling a variety of multimedia formats for news
presentations (Kiigiikvardar, 2021).

One of the most striking features of Telegram is how interaction takes place in news channels.
In these channels, users do not have the ability to comment on the content unless permitted by the
admins. While this ensures a single voice dominates the accuracy and content of the news, it may also
limit transparency and pluralism, as users cannot engage directly. The absence of comments can lead
to less scrutiny of the information being shared, potentially creating an environment where
disinformation spreads quickly. However, in Telegram groups where commenting is allowed, user
interactions facilitate direct discussions and information flow regarding the news. These types of
groups help incorporate different perspectives and user contributions into journalism while also
providing opportunities to question accuracy and reliability.
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Telegram’s admin feature allows administrators to oversee the content within a channel and
determine sharing strategies. This feature creates a significant distinction between Telegram and
traditional media organizations. In traditional media outlets, content flow and accuracy checks are
determined by editors or editorial directors, while on Telegram, administrators have more flexibility
and rapid decision-making power regarding content sharing. This provides a significant advantage for
news sources eager to share real-time developments quickly. Particularly during crises and rapidly
developing events, Telegram has become a channel for immediate information flow for journalists.
For instance, journalists used Telegram as a platform to rapidly share news and information during the
2020 Azerbaijan-Armenia Nagorno-Karabakh War (Geyik, 2021). The anonymity offered by
Telegram provided journalists with a safe space against state censorship, enabling the rapid sharing of
developments during the war. Additionally, Telegram allowed journalists in Armenia and other
regions to disseminate real-time updates about the war to a global audience.

Another important feature of Telegram’s news channels is their ability to quickly reach global
audiences. Users can stay informed about important events around the world by joining channels or
groups of interest. For instance, during the 2020 Belarus protests, Telegram allowed opposition groups
and independent journalists to spread anti-regime news globally. Telegram's international reach and
large user base have made the platform a central hub for real-time information flow worldwide.

3. METHODOLOGY

In order to examine the impact of social media on journalism and how it has developed and
transformed journalistic practices, this study used document analysis to collect data, and the obtained
data was evaluated using content analysis. In the research, the most commonly used social media
platforms in Azerbaijan according to We Are Social (2024), including Facebook, YouTube, TikTok,
Instagram, X, and Telegram, were selected, and 12 news channels operating on these platforms in
Azerbaijan were analyzed. The news channels analyzed include "xeber_azerbaycan" and "baku.es"
(both on Instagram), "Sedevr" and "Insanoid" (both on Facebook), "Xobar Bolodgisi" and "Xebersiz
Qalma" (both on YouTube), "BPT Azorbaycan" and "The Azeri Times" (both on Twitter), "Faktlarla -
Operativ Xabarlor" and "Operativ Malumat Markazi" (both on Telegram), and "Xabor Zamani" and
"Azxeber.com” (both on TikTok). The aim of analyzing these news channels is to reveal how
journalism began to interact with social media and how this interaction became visible on social media
platforms. In this context, the news site evaluation form proposed in Giircan’s (2014) article titled "An
Approach to Evaluation Criteria for Content and Design of News Websites" was adapted for social
media platforms and used in this study. In this way, the effects of social media on news production and
presentation were examined and analyzed in more depth.

Table 1. Findings

Instagram Facebook YouTube X Telegram TikTok
xeber azerbavca Xabar Faktlarla - Operativ
Investigated nt Y Sedevr’ Baladcisi’ @bptaze’ Xabarlar! Xobor Zamam®
Organizations ) insanoid? Xebersiz @azeritimes’ | Operativ Malumat | Azxeber.com?
baku.es 2 )
Qalma Morkazi
There is
Is there mobile There is mobile mobile . . There is mobile . . There is mobile
Jo D . There is mobile o There is mobile o
application application application o application S 1 application
. 1 1 application 1 application support 1
support, or is it support support supporth2 support Both are there.2 support
only a website? Both are there.’ Both are PP Both are there.” ' Both are there.’
there.”
Only a social Only social
medi)z:l channel Only social media media Only social Only social media Only social
onlv & news site channel channel media channel* | Both of them™? channel* media channel*
y ’ Both are there.? Both are 2 Both of them? Both of them?
or both? 2
there.
Is it available on Yest? Yesh? Yes! No? vesh? Yest? Yesh?
other social media
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Instagram Facebook YouTube X Telegram TikTok
platforms?
Is tr:\:/raei; mgs.te Nob Yes? Nob Yes? No 2 No’ Yes? No’ Yes? No’ Yes?
Is it affiliated
with a media 1 : ! BPT Haber Independent® 1
Independent 1,2 | Media Group 1 " . . Independent
___agencyor “Bakues” LLC? Independent Independent? Medya Ltd. St21 ‘ Breaking '\é' edia Azxeber Media®
institution, or is it Independent Group
independent?
Is it free? Yesh? Yesh? Yesh 2 Yes!? Yesh? Yesh?
What is the 1,
number of 70.1K follower fo}IZJA\lNIZrl 409K follower' | 9031 follower! 36692 follower! 61.92K?1;ogﬁwer
followers/subscrib |  1.7B follower? 35K follower? | 207K follower? | 17.7K follower? 76235 follower? follower?
ers?
avg\r’:a; 'rfutr:‘]f)er 227 liket 1228 like! 307 like" 2 like* 35 liket 77.5 like*
of "kegs per day? 4767 like? 46 like? 200 like? 207 like? 48 like? 2734 like?
av\e,\r/:a; :futr:lier 22 sharing* 1 sharing® 2 sharing® 1 sharing® 44 sharing* 2 sharing®
of sharges oer day? 45 sharing® 10 sharing? 3 sharing® 6 sharing® 17 sharing? 17 sharing?
Text; . . . . .
textivideolvisual: Tex.t/ V|ge20/ Tex_t/ V|ge20/ Videot 2 Tex_t/ vuﬂgo/ Text/ VIdEZO/ visual Video 2
video visual visual visual
Is the agenda 1 1
followed in real- Yest? NO;_» No 2 No 2 Yest? Noz
time? Yes Yes
3 hours . 1 . .
. . 1 Sharing hours Once a month At most, with an Sharing hours
How often is the 1-2 hours intervals . : 1
news updated? intervals - 2 1-2 hours are potl , Regular sharln% interval ofzone hour are notl ,
' intervals? specified™ is not available specified™
Is there
interaction
between the news No* 2 No* 2 No» 2 No» 2 Yesh? No* 2
producer and the
consumer?
Is there a live
streaming Yesh? Yes*? Yesh? No™ 2 Yes, g:tgr?f ¢ used Yes™?
feature?
Is there a story
featngéjr;: Is it In Usel? In Usel? None®? Nonel 2 There is, not used® 2 Not used® 2
journalism?
. . 4:38 (278 No video 1:56 (116
av«;/r\glgit c;SLJ:Zte}on lsesc%ﬁi%ls 0:27; second)* sharing haf been | 2:59 (179 sg:cond)1 second)*
. B . 2 0:31 1:32 (92 done 0:57 1:33 (93
of video posts? 1:30 (90 second) 1 second)’ 0:452 second)’
Are hashtags Yes
used? 9 Yesh? No? Yesh? No» 2 No* 2 Yesh?
Is there an option Repost feature
to forward the Yesh? Yesh? Yesh? i Evailablel' > Yes*? Yes*?
news to others?
Are the writers of
the articles/the L, Sometimes® No' 12 12 12
sources of the Sometimes Yes? Sometimes? No No No
news indicated?
Is there citizen Yesh? No* No* 2 No* 2 Yesh? Yesh?
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Instagram Facebook YouTube X Telegram TikTok
journalism Sometimes®
content?
Is the news
' Yes Sometimes Most of the time Sometimes
summary, and
body text?
Can the news be No'
verified by other Yesh? Yesh? Yes!? Yesh? Yesh? v 9
sources? es
Sometimes
Is the structure of Sometimes yes, Yes, 1
the news Sometimes No* Sometimes No* 2 No* 2 Yesh? No 2
understandable? Yes? No* es
Yes?
Does the news
appear to have 1
undergone Yesh? Yes*? No™ 2 No™ 2 Yes*? No 2
N Yes
editorial
processing?
Avre there any 1 1
advertising No_ Yes No* 2 No* 2 No™ 2 No" 2
Yes No
contents?

3.1. Journalism Example on Instagram

Instagram is known as the most frequently used social media platform among the younger
population in Azerbaijan, compared to other age groups. Additionally, businesses use this tool, which
has become an integral part of modern life, to promote their products and services and gain popularity.
Individuals share snapshots from their daily lives, content they like, while brands share sponsored
content and special designs for business promotion. Artists present their characters and music to their
followers and interact with them. The subject we have already addressed here, the restructuring of
journalism in the digital age, creates a significant difference in news consumption between traditional
media and new media. In this context, eye-catching colors, visuals, and videos are preferred to convey
topics like politics, economy, culture, sports, entertainment, daily trends, and similar ones to followers.
IGTV (Instagram TV), Reels, and Stories also feature effective headlines that help increase the reach
of the news. The organizations we have discussed in the context of Instagram journalism show various
differences, as seen in the table.

The "xeber_azerbaycan" account, which operates solely as a social media channel
independently and has 70.1K followers, has an average daily like count of 227 and 22 shares. We
follow the agenda in real time and share news at intervals of 1 to 2 hours. This strengthens interaction
on the page and enables followers to react instantly to posts. Visuals and videos accompany both posts
and stories for the followers. The page also features examples of citizen journalism and the use of
hashtags. The channel, which is also active on other social media platforms, has an average video
sharing duration of 118 seconds. The news appears to have undergone editorial processing, yet its
structure remains unclear in all posts. This is due to the inconsistency of providing titles, subtitles, and
texts in every post. We observed no posts containing advertisements during the analyzed period
(November 17, 2024-December 17, 2024). The Instagram page of "bakues.az," a news site operating
under "Bakues LLC," has 1.7 million followers. This organization, which strives to report developing
events as early as possible in Azerbaijan and worldwide, has an average of 4,767 likes and 45 shares
per post. Significant numbers on the page suggest that posts are reaching a wider audience, indicating
the correct execution of certain algorithmic processes. The average video sharing duration on this page
is 90 seconds. It is assumed that the news is taken from the bakues.az website, and for this reason, it is
thought to have undergone editorial processing. The absence of incomprehensible word clusters
further confirms that its structure is understandable. The page also showcases shared content from

22



Dijital Dénemde Haberciligin Yeniden Yapilandirilmasi: Sosyal Medya Platformlar1 Uzerine inceleme/Restructuring Journalism in
the Digital Age: An Analysis of Social Media Platforms

various sectors for advertising purposes. This not only generates income for the owner of the
organization but also helps promote the services that followers need and assists in promoting emerging
brands.

3.2. Example of Journalism on Facebook

Facebook, in Azerbaijan, serves as a massive platform that triggers discussions, presenting
societal events, political developments, cultural, sports, and other such activities to social media users.
Non-profit organizations, activists, independent journalists, and others actively use Facebook to
present their original ideas without censorship, advocate for the rights of different communities, and
criticize the decisions and discourses of the government or opposition. In the digital space, individuals
view Facebook as an infinite news source, with media organizations utilizing it to produce news and
try to gain trust. Another feature that distinguishes Facebook from other social networks is its "like"
button, which, instead of simply showing positive reactions, also includes emojis such as anger,
sadness, surprise, laughter, and heart. This underscores the significance of verifying news from
multiple sources, given the prevalence of information pollution, manipulations, and disinformation
spread. After examining the pages of the organizations we discussed, the resulting table reveals
different aspects.

"Sedevr," which produces news independently on social networks and has 174K followers, has
an average daily like count of 1,228 and 1 share. The news is not followed in real time, which causes
posts to fall outside of algorithmic rules, leading to issues such as losing followers. The page actively
uses live broadcasting and stories, with an average video sharing duration of 27 seconds. This is
considered a result of users' concerns about reaching information without wasting time, similar to
other social media platforms. Although the comment sections of the posts are open, the lack of
interaction shows communication problems between the news producer and consumer, indicating that
criticism is not present, and one-sided communication is clearly evident. We can attribute this to many
reasons, the most obvious being the belief that the page does not cater to the correct target audience.
The page doesn't feature citizen journalism news, nor does it mention authors and sources in all posts.
This allows consumers to follow other channels to verify the accuracy of the news. Unlike news
websites, pages producing news on Facebook do not require the use of headlines and subtitles.
"Insanoid," with 35K followers, follows the agenda on both social media platforms and the website at
intervals of 1-2 hours. The dynamic nature of the timeline helps new news appear at any time,
increasing the page's engagement. With an average of 1,228 likes and 10 shares per day, the page is
not dependent on any media agency. One of the advantages of journalism is the ease of sharing
multimedia elements (text, photo, video, and audio) on Facebook. Stories on Facebook often feature
sensational headlines, aiming to entice users to read the news. This is also seen in video posts, where
sometimes irrelevant images and words are used in the cover photos of videos with an average
duration of 31 seconds.

3.3. Example of Journalism on YouTube

Young people in Azerbaijan frequently use YouTube as a platform to consume various types
of content. In this context, users tend to prefer videos related to entertainment (comedy), general
knowledge, information sharing (academic content, language learning videos), and news (politics,
economy, sports). Some independent journalists, despite not working for any media organization, have
the opportunity to produce original content for news production on YouTube. Additionally, news
agencies and traditional television channels are also transitioning to the digital world through
YouTube. As one of the environments most associated with citizen journalism examples, YouTube
allows people who inform or entertain others through original content to gain fame in a short time. In
some cases, the recording of events occurring in natural settings by these individuals, away from
scripted content, attracts the attention of media organizations and leads to broader distribution.
However, this study found no such content in the YouTube channels analyzed.

"Xobar Bolodgisi" YouTube channel, which also produces news on other social media
platforms, operates under the Media Group media organization. The channel, with 409K subscribers,
has an average of 2 posts per day and 307 likes per day. In such a case, the lack of real-time follow-up
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on the agenda leads us to believe that the organization’s financial situation may not be in the best
condition. SYouTube consistently prioritizes visuals and videos over text.After recent updates, posts
with more emphasis on text, as seen on other social media platforms worldwide (Facebook, Instagram,
etc.), are visible. Since the news was in the postThe lack of a headline, subheading, and text in the
post's description obscures its structure. These negative situations demonstrate that certain
organizations in Azerbaijan are not conducting YouTube journalism, whether dependent or
independent, with professionalism.

Another YouTube channel we examined, Xebersiz Qalma, only produces news on this
platform. The channel, which has 207K subscribers, does not provide its followers with updates on
ongoing events every day, and its daily average number of posts is 3. The average number of likes is
200. The average duration of video posts is 92 seconds. Sharing significant events that occur both in
the country and worldwide through short videos can contribute to the channel's more active
appearance. Sometimes, independent channels like these experience delays in news production
because they feel they do not have the necessary equipment due to technical issues. The presentation
of news that has not undergone editorial processing further complicates the situation and erodes the
trust of the viewers.

3.4. Journalism Example on X

X (formerly known as Twitter) is not as widely used in Azerbaijan. Azerbaijan uses X
(formerly known as Twitter) less frequently than other social media platforms such as Instagram,
Facebook, YouTube, and others. Activists preferred it for conveying developments. Azerbaijan's state
institutions and politicians use X’s features to share official announcements. The posts made by
Azerbaijan’s President Ilham Aliyev on X during the Second Karabakh War led to a large segment of
the population frequently using the platform in a short period of time. Additionally, human rights
advocates use Twitter to express the importance of the freedom of imprisoned individuals. The
younger segments of society engage in activities like joining digital communities on X to follow and
critique global trends. In Azerbaijan, hashtag campaigns, particularly those aiming to raise awareness
about regional issues on the international stage, are an effective method. For instance, hashtags like
#KarabFor instance, people commonly use hashtags like #KarabakhisAzerbaijan to highlight national
issues. It is considered an important tool, and its character limit encourages journalists to present brief
news. However, citizen journalism on X sometimes increases the risk of misinformation or
manipulation. The table indicates that we did not find such cases, or examples of citizen journalism,
on the two pages we examined.need.

BPT Azorbaycan, with 9,031 followers, does not provide real-time updates on hot
developments in the country, and page management disruptions suggest the organization prefers to
produce news on other platforms. platforms. The lack of use of X’s basic features, such as retweets,
mentions, replies, and hashtags, significantly disrupts producer-consumer interaction. The
organization, whose primary purpose is to produce news on social media, does not make video posts,
which are considered a crucial post type. The Azeri Times page is in a favorable situation. The
situation on the Azeri Times page is relatively better when compared to BPT Azorbaycan.The average
number of likes on the page is 207. Nevertheless, the irregular posting schedule indicates that the
page, which operates independently, does not follow the agenda in real time. The issue of indifference
toward Twitter across Azerbaijan impacts media organizations' news production. In this situation, it is
not entirely accurate to say that everyone in the journalism sector prefers this platform.

3.5. Journalism Example on Telegram

In Azerbaijan, people know Telegram more as a platform for news production and distribution
than just a popular messaging app. Content creators, independent or citizen journalists, and media
organizations utilize the features provided Subscribers can receive news quickly thanks to this
platform.This platform enables subscribers to receive news swiftly. In crisis situations, sharing the
latest developments through Telegram and engaging in information exchange between producers and
consumers is considered one of the significant advantages of the platform. Globally, during the
COVID-19 pandemic, news increased by the second and emerged in various forms, while in
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Azerbaijan, during the Second Karabakh War, updates related to martyrdom news serve as another
example. Another important aspect of Telegram is that it provides producers and consumers with the
option to remain anonymous. One of the key features of this platform is the active use of bots. Pre-
programmed bots carry out automatic tasks such as answering questions and issuing warnings when
banned words are used, effectively taking on the role of an assistant for the channel administrator. The
organizations included in the research have the characteristics we aim to explore.

The independent channel “Faktlarla - Operativ Xaborlor” has an average of 44 posts per day,
with an average of 35 likes (reactions with emojis) per day. When compared to the number of posts
made on other social media platforms (Instagram, Facebook, YouTube, X), it is evident that Telegram
journalism is in a very important position in Azerbaijan. The main reason for this is the clarity of the
news structure, which has undergone editorial processing. We have observed that the channel does not
utilize live broadcasts or story features. The real-time tracking of the agenda emphasizes that the news
is frequently updated, with a maximum gap of one hour between updates. The presence of a comment
section strengthens the producer-consumer interaction. This situation facilitates access to citizen
journalism examples for the channel administrator. It is also noticeable that the average length of the
video posts shared on the channel is nearly three minutes.

The “Operativ Malumat Moarkazi” channel started producing news on WhatsApp and, after
transitioning to Telegram, reached significant numbers of followers. The channel has also announced
the launch of its official website under the Breaking Media Group to expand its operations. The
channel aims to present developments in the country and worldwide in a way that can be understood
by all sections of society without wasting time. However, the channel does not use live broadcasts,
story features, or hashtags. The focus is on quality in video posts, with an average length of less than
one minute. Since the channel has an official website, news that has undergone editorial processing is
shared on the “Operativ Malumat Markozi” Telegram account in a clear and understandable format.

3.6. Journalism Example on TikTok

TikTok is known as a platform that has become an integral part of daily life, especially for the
younger population within the borders of Azerbaijan. Individuals who take on very different identities
in their normal lives attempt to present their digital selves in the virtual world via TikTok, according to
how they envision them. The driving force behind this is believed to be the desire for fame and
making more money. This platform is seen as a space consumed by individuals who, for various
reasons, could not find themselves or express their thoughts on other social networks, but here they
discover freedom of expression. Despite all this, media organizations also benefit from the
opportunities TikTok offers in news production. News agencies and individual content creators share
videos that do not exceed one minute on TikTok, accompanied by striking headlines. During crisis
periods, related posts are presented to content consumers using popular hashtags and trending sounds.
Citizen journalism is also prevalent on TikTok, where short videos from the scene and the thoughts of
witnesses can sometimes have news value. Special statements and striking visuals, when used
correctly, have the potential to go viral. Additionally, trends initiated by content creators on TikTok in
any country or Azerbaijan itself quickly spread to other social media platforms. We have identified
surprising differences after analyzing the activities and posts of the organizations we reviewed.

The “Xobor Zamani” channel, which operates independently and has 61.9B followers on
social media only, and “Azxeber.com,” which operates under “Azxeber Media” and targets 275.7B
followers on TikTok, both try to convey developments covering various topics worldwide and within
the country. There is a significant difference in the average daily number of posts made by these
channels. The most obvious reason for this is that the administrator of Azxeber.com’s TikTok channel
has quicker access to news, that is, directly from the official website. Media organizations should not
ignore this reality, as TikTok content often caters to Generation Z. For this reason alone, it is assumed
that Xobar Zamani does not take this platform seriously and shares posts irregularly. Since TikTok
was previously associated with entertainment-style content, journalists need to put more effort into this
environment, which requires time to build their audience. The fact that the average length of video
posts is more than 1 minute indicates that the administrators of these channels have not distinguished
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how TikTok’s algorithm works differently from other social media platforms. The fact that news isn't
presented in the form of headlines, summaries, or text, that it hasn't been edited, and that its structure
isn't clear makes it clear that the "Xobor Zamani1" channel needs more help and resources to run
professionally.

4. CONCLUSION

Over time, people have gradually forgotten the belief that social media, an indispensable
branch of new media, would eliminate journalism. The reason for this is that social media platforms,
which have made significant progress in news production, have made events ready for consumption
through various applications. In today's world, there is no media organization that does not take
advantage of at least one of the opportunities provided by social media platforms. The fear of wasting
time has allowed individuals to obtain news not from traditional media tools like newspapers and
television but from social media, which facilitates rapid consumption. Organizations involved in social
media journalism often share up-to-date news instantly, prompting their followers to discuss
developments in real time. Individuals whose profession is not journalism record an event in the form
of a photo or video and comment on it on their social media account, essentially engaging in citizen
journalism. This situation demonstrates that media organizations and society have quickly adapted to
the digitized journalism sector. Social media offers potential for the formation of various quality
journalism approaches that could have a positive impact on media organizations' target audiences.
Journalists can use social media to prepare news by utilizing important individuals' Facebook posts for
their country or a specific sector, which is considered an element that facilitates their work.

This study is limited to the period between November 17, 2024, and December 17, 2024, and
analyzed twelve organizations that produce news on social media in Azerbaijan. We evaluated the data
across six social media platforms, highlighting the differences. According to the obtained data, it was
observed that all organizations have both mobile application support and websites on the six
mentioned social media platforms (except for the YouTube channels analyzed, which do not have an
official website). The leadership in followers (1.7M), daily average posts (45), and daily average likes
(4767) belongs to the baku.es page, which produces news on Instagram. As seen in the table,
Instagram and Telegram pages/channels are preferred when it comes to following the agenda in the
context of social media journalism in Azerbaijan. The general lack of interest in X (formerly Twitter)
across the country, the necessity of technical equipment after a certain stage to improve performance
on YouTube, and the resulting challenges in keeping up with the agenda on these channels have been
noted.

During news production, we carefully consider and emphasize the establishment of strong
interaction as a key aspect. Creating a sense of curiosity in the consumer about the news and triggering
the reality of the producer's perspective on the event is crucial. Azerbaijani platforms other than
Telegram do not take this into account, indicating a gap in digital journalism structure. In particular,
the failure to use hashtags on Twitter is an indication of low social media literacy. Having a
meaningful connection between the topics, problems, titles, cover photos, and tags of video posts helps
the algorithmic mechanism of digital platforms function. Our observations show that social media
users literally need multimedia content. Using quality photos and videos in posts makes people believe
in the news and information faster. Engaging in provocative rhetoric and generating hatred undermines
trust on social media. Over time, this leads to the weakening of the digital identities and social media
accounts of organizations. Recommendations:

1. Journalists should learn about social media literacy and make efforts to reduce errors.

2. Free training should be provided regarding the use of social media in journalism and the
execution of algorithmic processes.

3. We should establish a help center to assist social media channels in producing accurate
news in opposition to mainstream media.

4. It's important to make sure that page or channel managers and citizen journalists
communicate regularly.
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5. Content creators should have access to training programs that cover basic design principles,
photo and video editing, and editorial training.
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Ozet

Bu ¢alisma, “Golge Dolar” kavraminin doviz kurlart ve kiiresel ticaret iizerindeki
etkilerini kapsaml birt sekilde ele almaktadir. Makalede, gblge dolarin ozellikle
Tiirkiye ve diger ekonomiler iizerindeki etkileri karsilastirilmaktadir. Tiirkiye’nin dig
borg yiikii ve ticaret acigi gibi yapisal zorluklar, gblge dolarin ekonomik etkilerini
daha da derinlestirebilmektedir. Ayrica, Cin gibi biiyiik ekonomilerde, dolarn
giiclenmesi genellikle ihracat¢1 sektorler igin avantaj saglayabilmektedir. Cin, dolar
lehine ¢evirebilirken, Avrupa Birligi ve diger gelismis ekonomiler, doviz kuru
degisikliklerine kars1t daha direngli olabilmektedir. Calisma, bu kiiresel dinamiklerin
ticaret dengesizlikleri, doviz piyasalart ve ekonomik iliskiler {izerindeki etkilerini
tartisarak, her ilkenin ekonomik yapisina gore farkli tepkiler verdigini ortaya
koymaktadir. Tiirkiye gibi tilkeler ig¢in doviz kurlarindaki artiglar, ekonomik baskilar
yaratirken, biiyiik ekonomiler bu tiir digsal etkilerden daha az zarar gérmektedir. Son
olarak caligma, golge dolarin diinya ticaretine ve ekonomik yapiya olan etkilerinin,
tilkelerin para politikalar1 ve ticaret stratejileri dogrultusunda farklilik gésterdigi igin
kiiresel ticaretin gelecegini sekillendiren dnemli bir faktor oldugunu vurgulamaktadir.
Anahtar Kelimeler: Golge Dolar, Tiirkiye, Doviz Kuru, Ekonomi, Para Politikasi
Abstract

This paper provides an in-depth analysis of the effects of the “Shadow Dollar” on
exchange rates and global trade. In particular, the paper compares the effects of the
shadow dollar in Turkey and other economies. Structural challenges such as Turkey's
external debt burden and trade deficit can exacerbate the economic effects of the
shadow dollar. Moreover, in large economies such as China, a stronger dollar can
often be beneficial for exporting sectors. While China may favor the dollar, the
European Union and other advanced economies may be more resilient to exchange rate
changes. The paper discusses the effects of these global dynamics on trade imbalances,
foreign exchange markets and economic relations, and shows that each country
responds differently depending on its economic structure. For countries like Turkey,
exchange rate hikes create economic pressures, while large economies suffer less from
such externalities. Finally, the study emphasizes that the effects of the shadow dollar
on world trade and economic structure are an important factor shaping the future of
global trade, as they differ according to countries’ monetary policies and trade
strategies.
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1.INTRODUCTION

The shadow dollar or shadow interest rate is a term used to assess the effectiveness of central
banks' monetary policies when the nominal interest rate is near zero. This rate is very important as it
affects the overall health of the economy and the volatility of exchange rates. In particular, a rise in
shadow interest rates can lead to an appreciation of the US dollar. This can significantly affect trade
dynamics around the world. The dollar’s appreciation increase the cost of foreign trade, especially for
emerging economies, which may lead to trade imbalances. Emerging economies, such as Turkey,
are more vulnerable to the effects of the shadow dollar due to their sensitivity to exchange
rate fluctuations. In Turkey's foreign trade structure, strong currency fluctuations often make imports
more expensive and exports more competitive. However, Turkey's import-dependent economic
structure negatively amplifies the effects of shadow dollar appreciation. In particular, Turkey, which
imports energy and raw materials, could be severely affected by such price increases. On the other hand,
Turkish exporting firms are able to sell products abroad at more attractive prices in the face of a stronger
dollar, which could increase the competitiveness of foreign trade. However, the concentration of a
large part of Turkey's foreign trade in sectors where the high costs of imported products can lead to
economic imbalances.

However, for large exporting economies like China, a stronger shadow dollar could create
further advantages in the global Market for large expoting economies like China As a country that can
manage the yuan and has lower production costs, China can more easily overcome the challenges
posed by a stronger dollar. China, which has a strong trade relationship with the US, could be in a
more competitive position with a stronger US dollar, as Chinese export prices become more attractive
in international markets with a stronger dollar. However, since China also imports a large share of
energy and some raw materials, a rise in exchange rates could lead to cost pressures in certain sectors.
The situation is different in advanced economies such as the European Union (EU). The value of the
euro against the US dollar is a determining factor in the exports of countries in this region. A stronger US
dollar can make EU exports more expensive, but a weaker euro can also boost EU exports. For
example, when Germany's high-quality engineering and automotive products are sold to the US, prices
may become more expensive due to the strong dollar, but competitive prices in Europe can give an
advantage in direct competition with companies producing in other developing countries. That is, the
effects of the shadow dollar on foreign trade can vary depending on a country's economic structure and
foreign exchange policies. Developing countries such as Turkey are more vulnerable to such
externalities, while larger and more diversified economies such as China and European states may be
more resilient to such shocks. These varying dynamics in global trade help illustrate how the shadow
dollar influences trade patterns and economic power relations worldwide.

2.LITERATURE REVIEW

The concept of the shadow dollar stands out as a research area that attracts attention in the
context of fixed exchange rates, trade restrictions and global trade balances. Looking at the academic
studies on the shadow dollar or the shadow interest rate, Standaert (1985), in his study titled "Exchange
Constraint, Trade Deficit Suppression and the Shadow Price of Foreign Exchange in a fixed-Price
Economy", argues that in fixed-price regimes, exchange constraints may create negative shadow exchange
rates by suppressing trade deficits. The effect of trade restrictions on the shadow price of foreign
exchange is analyzed in Chao and Yu (1999) "Shadow Prices and Trade Restrictions in a Monetized
Economy” and the role of changes in the effective cash requirements of exportable goods on this price is
discussed.

The effects of the dollar in the global financial system are detailed in Dafermos, Gabor and
Michell (2022) "Currency Swaps, Shadow Banks and the Global Dollar Footprint”. The paper argues
that the Fed's unequal and hierarchical lender of last resort approach is insufficient for global financial
stability. In contrast, Coquid'e, Lages and Shepelyansky (2022), in their article "The Dollar-Yuan War
On the World Trade Network", show that structural changes in the world trade network since 2010 have
brought the Chinese yuan to the forefront.
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The direct effects of the dollar on trade are discussed in Ma, Schmidt-Eisenlohr and Zhang's
(2020) "The Causal Impact of the Dollar on Trade". The study found that a 1% appreciation of the
dollar affects import prices and reduces import volumes by 1.5% in countries that invoice entirely in
dollar. In addition, Santanu and Wardani's (2023) paper titled "What is the Impact of the US Dollar
Exchange Rate on Foreign Direct Investment and the Balance of Trade?" examined the positive
effects of the US dollar on the balance of trade in Indonesia, but its negative effects on foreign direct
investment.

Studies on the informal economy offer a different perspective. Ghangnon (2022), in his article
titled "Do Aid-for-Trade Flows Help Reduce the Shadow Economy in Recipient Countries?", discusses
the role of aid-for-trade in reducing the informal economy. Marmora (2021), "Money Substitution in the
Shadow Economy: International Panel Evidence Using Local Bitcoin Trade Volume" showed that
cryptocurrencies such as Bitcoin are more favored due to the demand for anonymity in relation to
inflation expectations. Finally, on the calculation of shadow prices of non-traded goods, Boadway
(1975) in his study "Benefit-Cost Shadow Pricing in Open Economies: An Alternative Approach"
emphasized that the marginal foreign exchange costs of both traded and non-traded goods should be
taken into account in this pricing. All these studies provide a strong academic framework for
understanding the effects of the shadow dollar on foreign trade and world Trade.

3.IMPACTS ON FOREIGN TRADE
3.1.Exchange Rates and Trade Balance

The shadow dollar (shadow interest) rate may have asymmetric effects on the trade balance of
trade. For example, an increase in the shadow interest rate may lead to an appreciation of the US
dollar, which affects the trade balance with various countries differently (Tokmakgioglu et al., 2019).
In Turkey's case, the dollar's appreciation increases import costs while increasing exporters' foreign
exchange earnings. However, in an energy import-dependent country like Turkey, the appreciation of
the dollar may widen the foreign trade deficit by increasing energy costs.

In contrast, the impact of dollar appreciation on large export-oriented economies such as China is
different (Coquid'e, Lages and Shepelyansky, 2022). Although Chinese products priced in dollars
become more expensive in export markets, China's production capacity and strong supply chains can
mitigate the severity of this effect. For example, while Turkish textile exporters may gain a
competitive advantage with China with the rise in the dollar, this advantage may be limited due to
rising import costs and inflationary pressures.

Similarly, countries like Indonesia are affected differently by dollar appreciation. In Indonesia,
FDI in US dollars may decline, but the trade balance may be positively affected by higher commodity
prices. For example, Indonesian exports of commaodities such as coal and palm oil could benefit from
dollar appreciation. In contrast, Turkey's trade balance is more vulnerable to currency fluctuations and
changes in the shadow dollar rate usually result in a negative trade balance (Yildirim, Akdag and
Alola, 2022).

These asymmetric effects arise from differences in countries' economic structures and their
position in global trade. Turkey, due to its import dependency and high current account deficit, is more
negatively affected by dollar appreciation, whereas trade-surplus economies like China are better
positioned to absorb these shifts. This underscores the need for further analysis to fully understand the
complex impact of shadow interest rates on global trade.

3.2.Capital Inflows and Currency Value

A contraction in the US economy or a contractionary monetary policy can attract capital
inflows, leading to an appreciation of the US dollar. This appreciation can make US exports more
expensive and imports cheaper (Tokmakgioglu et al., 2019). For Turkey, contractionary monetary
policies in the US often lead to capital outflows, as foreign investors look to US assets for higher returns.
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This exerts pressure on exchange rates in emerging economies like Turkey, leading to the depreciation
of the Turkish Lira. For example, an appreciating dollar would make Turkey's imports more costly,
which could provide a competitive advantage for exporters. However, Turkey's high energy import
dependence carries the risk of increasing the trade deficit with currency appreciation (Yildirim, Akdag
and Alola, 2022).

The situation is different in advanced economies such as Canada. When capital inflows
strengthen the US dollar after contractionary US monetary policies, the Canadian dollar usually
depreciates against the US dollar. As a result, Canadian exports become more competitive, especially
for exports to the US. However, Canada's status as an energy exporter makes it more dependent on
changes in oil prices, which complicates the effects of currency movements on the balance of trade.

For a commodity exporter like Brazil, the appreciation of the US dollar may have a twofold
effect. On the one hand, a rise in commodity prices in USD terms may increase Brazil's export
revenues. On the other hand, a depreciation of the local currency may increase Brazil's import costs,
leading to inflationary pressures. Unlike Turkey, Brazil’s reliance on commodity exports causes it to
experience US monetary policy effects differently.

In conclusion, the effects of US contractionary monetary policies on countries such as Turkey,
Canada and Brazil vary due to differences in their economic structures. While Turkey's import-weighted
trade balance is more vulnerable to the appreciation of the US dollar (Akalin and Prater, 2015),
commodity-oriented economies such as Canada and Brazil are able to respond to these changes in a
more adaptive manner.

4. THOUGHTS ON WORLD TRADE
4.1.Global Trade Dynamics

US dollar appreciation due to changes in the shadow dollar rate can have broader implications
for world trade. As the US dollar strengthens, countries with weaker currencies may find it more difficult
to compete in the global market, potentially leading to trade imbalances and shifts in trade patterns
(Tokmakgioglu et al., 2019).

Turkey is among the countries that may be negatively affected by the strengthening of the US
dollar (Akalin and Prater, 2015; Yildirim, Akdag and Alola, 2022). In particular, its high external debt
stock and import-dependent production structure lead to an increase in costs with the strengthening of
the dollar. Apart from these economic effects, it can also trigger environmental pollution (Kdksal, Isik,
& Katircioglu, 2020). This situation weakens the competitiveness of Turkish producers and may make
it difficult to compete with countries with lower production costs such as China and India in export
markets. For example, Turkey's textile and automotive sectors, while experiencing cost increases with
the appreciation of the dollar, may also face the risk of losing market share as export goods become
more expensive in international markets (Y1ldirim, Akdag and Alola, 2022). In contrast, large export
economies such as China feel the effects of US dollar appreciation in a different way. By managing
the value of the yuan in a controlled manner, China can maintain the international competitiveness of
its export goods (Coquid'e, Lages and Shepelyansky, 2022).

For example, China's high-demand products such as electronics and machinery may remain
attractive in the global market despite price increases. This creates an advantage that cannot be realized
in free market economies like Turkey.

Similarly, for commodity exporters like Brazil, a stronger US dollar could boost export
Revenues for commodity exporters like Brazil. Brazil's agricultural products (e.g. soybeans) and
minerals may be positively affected as they are priced in dollars. However, this positive impact is
usually partially offset by higher import costs and inflationary pressures in the domestic market.
Compared to Turkey, Brazil's economic structure based on commodity exports makes it less likely to
feel the negative effects of a stronger dollar.
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Looking at advanced economies, regional blocs such as the European Union may also be
affected by a stronger US dollar. For example, strong export-oriented economies such as Germany
may gain an export advantage as the euro depreciates. However, this advantage is partially offset by
the fact that energy and raw material imports are priced in dollars. Compared to Turkey's more fragile
economic structure (Caliskan and Karimova, 2017), developed countries such as Germany have a
trading system that is more resilient to such shocks.

In sum, the strengthening of the US dollar leads to both imbalances in world trade and changes
in competitive dynamics. While countries dependent on external debt and imports, such as Turkey, are
adversely affected by this process, large production and export economies, such as China and Brazil
are able to respond to these changes in a more adaptively. This may lead to shifts in global trade
patterns and deepening trade imbalances across countries

4.2.Mutual Economic Interdependence

Many studies emphasize the interconnectedness of economies, showing that changes in US
monetary policy and economic activity can have ripple effects on other countries' trade balances and
exchange rates (Ozaydin, 2019). This interdependence emphasizes the importance of considering
domestic and external factors in global trade analysis (Tokmakgioglu et al., 2019).

Turkey has a highly sensitive economy in terms of global trade and capital flows.
Contractionary monetary policies, such as interest rate hikes by the US Federal Reserve (Fed), cause
foreign capital outflows from Turkey, which can lead to a rapid depreciation of the Turkish lira
(Ozaydin, 2019). For example, during the "Taper Tantrum" period in 2013, the Fed's signals that it
would taper its quantitative easing program led to sudden capital outflows and currency shocks in
emerging markets such as Turkey. This process worsened Turkey's foreign trade balance and increased
import costs. In such a situation, Turkey's import dependence on basic goods such as energy is directly
affected by exchange rate fluctuations, while the gains of exporting sectors remain limited (Caliskan
and Karimova, 2017).

For China, changes in US monetary policy usually have more indirect effects. The bulk of
China's foreign exchange reserves are denominated in US dollar, and the yuan is held at a relatively
stable level against the US dollar. Therefore, the Fed's policies may have a limited direct impact on
China's exchange rate (Coquid'e, Lages and Shepelyansky, 2022). However, a decrease or increase in
US demand can directly affect China's export performance. For example, the decline in US demand after
the 2008 global financial crisis led to a growth slowdown in the Chinese economy, which had a ripple
effect on China's trade relations with other Asian countries.

Commodity exporters such as Russia, Ukraine and Turkey are affected by fluctuations in
commodity prices due to US interest rate hikes. A stronger US dollar could lower commaodity prices,
reducing their export revenues. On the other hand, weaker local currencies may make their export
products more competitive in the global market. However, excessive exchange rate volatility can
undermine investor confidence and cause long-term instability in these countries' economies (Akalin
and Prater, 2015). Compared to Turkey, countries with economies based on strong commodity exports,
such as Brazil, may be more resilient to exchange rate shocks.

In terms of advanced economies, European Union countries are indirectly affected by US
monetary policies. For instance, in the euro area, fluctuations in the US dollar may lead to cost
changes, especially in energy imports. While export-oriented countries such as Germany may gain an
export advantage thanks to the weakening euro, rising in energy and raw material prices may increase
production costs. Compared to emerging economies such as Turkey, EU countries are more resilient to
such shocks as they have stronger reserves and lower external debt ratios.

Economic Interdependence is leading to increasingly complex global trade dynamics. While
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countries such as Turkey, Brazil and China are affected differently by changes in US monetary policy,
the economic structure of each determines the depth and consequences of these effects. Import-oriented
and financially fragile economies like Turkey are more adversely affected by such changes (Ozaydin,
2019). Export-oriented economies like China may respond more harmoniously to such fluctuations
(Coquid'e, Lages and Shepelyansky, 2022).

5.CONCLUSION

The shadow dollar can significantly affect foreign trade by influencing exchange rates and trade
balances. An increase in the shadow interest rate can lead to an appreciation of the US dollar and affect
the trade balances of countries such as Turkey differently than with Canada. These changes reflect
broader shifts in world trade dynamics, highlighting the interconnected nature of global economies.
Turkey, as an economy that relies heavily on imports and energy for most of its foreign trade, is highly
exposed to changes in the US dollar. An increase in the shadow interest rate and an appreciation of the
US dollar could increase Turkey's import costs and deepen its trade deficit. In particular, Energy
imports, raw materials and intermediate goods become more costly as the Turkish lira depreciates. This
could adversely affect Turkey's trade balance and pressure on the country's economic growth targets.

However, a developed country like Canada may feel the effects of dollar appreciation in a
different way. Canada invoices in dollars for most of its foreign trade with the US, with which it has a
strong trade relationship. Therefore, an increasing in the value of US dollar may make Canada's
imports more expensive, but its exports more competitive. Moreover, Canada's dependence on energy
resources may enable it to benefit from a stronger dollar as oil and natural gas prices are priced in US
dollars. This could have a positive impact on Canada's trade balance.

The case of Mexico illustrates a different dynamic. Mexico's intensive trade relations with the
US and its habit of largely dollar-denominated transactions may have similar effects on Mexico's trade
balance. However, since much of Mexico's production structure is based on low- cost labor and
commodity exports, the appreciation of the US dollar may make Mexico's competitive products more
attractive. This may lead to an increase in Mexico's exports and a favourable impact on the trade
balance.

These differences between Turkey, Canada and Mexico show how dynamic and interdependent

global trade is. While the negative effects on Turkey's trade balance have become more pronounced
with the strengthening of the dollar, in countries such as Canada and Mexico, these effects vary
according to their trade strategies and economic structures. This shows how the ever-changing
dynamics of world trade can accelerate shifts in economic relations between countries and how
interconnected global economies are.
In conclusion, the impact of the shadow dollar varies according to the economic structure and foreign
trade strategies of each country. While developing countries such as Turkey are more adversely
affected by these changes, advanced economies such as Canada and Mexico may be affected
differently by this process by showing more flexibility. The increasing complexity of global trade
increases the interdependence of countries and leads to significant shifts in foreign trade balances.
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Ozet

ABD’nin post-Sovyet bolgesi ve Asya-Pasifik cografyasindaki egemen gii¢ olma cabasi,
bolge iilkelerine karsi cevreleme politikasi izlemesi, Cin ve Rusya Federasyonu dahil bircok
ilkeyi rahatsiz etmistir. BOyle bir uluslararasi ortamda, post-Sovyet bdlgesinde
bagimsizliklarin1 ilan eden iilkelerin ekonomik, siyasi ve sosyal sorunlarini ¢ézmek
amactyla kurulan Avrasya Ekonomik Is birligi Orgiiti (AEB), stratejik hedeflere
odaklanarak zamansal bir evrim gecirmistir. Bu yapilanma, glinimiizde iliskilerini
¢esitlendirip, politika, ekonomi, giivenlik ve diplomasi alanlarinda gelisim gostererek, post-
Sovyet cografyasindaki onemli bir stratejik olusum asamasia gelmistir. Bu ¢alisma, post-
Sovyet cografyasindaki yeni stratejik olusumlar1 inceleyerek, bdlgedeki entegrasyon
siireclerinin somut bir yansimasi olan Avrasya Ekonomik Is birligi Orgiitii’niin énemini
ortaya koymay1 amaglamaktadir. Caligmada, "Avrasya Ekonomik Is birligi Orgiitii’ne iiye
devletlerin, politika, giivenlik, ekonomi ve diger alanlardaki is birligini gelistirerek post-
Sovyet cografyasindaki giiclii bir bolgesel entegrasyon yapisina ulasabilecekleri" hipotezi
test edilmistir. Calismada, post-Sovyet cografyast hakkinda genel bilgi verilerek, Soguk
Savas ve sonrasindaki bolgesel gelismeler ele alinmis ve Avrasya Ekonomik Birligi’nin
onemi vurgulanmistir.

Anahtar Kelimeler: Avrasya Ekonomik Birligi, Bilgesel Orgiit, Soguk Savas.

Abstract

The emergence of the United States as the dominant power in the post-Soviet region and the
Asia-Pacific geography, and its policy of containment towards the countries of the region,
has disturbed many countries, including China and the Russian Federation. In such an
international environment, the Eurasian Economic Cooperation Organisation (EECO),
which was established with the aim of solving the economic, political and social problems of
the countries that had declared their independence in the post-Soviet region, has temporarily
focused on strategic goals. Today, by ellaborate its relations and developing its political,
economic, security and diplomatic fields, this organisation has entered a concrete and
important structuring stage in the post-Soviet geography. The purpose of this study is to
reveal the significance of the Eurasian Economic Cooperation Organisation, which is the
operational application of integration formations in the region, by addressing the newly
formed strategic formations in the post-Soviet geography. The study tested the hypothesis
that "the member states of the Eurasian Economic Cooperation Organisation will be able to
develop a strong regional integration structure in the post-Soviet geography by developing
cooperation in the political, security, economic and other spheres”. By providing general
information on the post-Soviet geography, the study assesses the situation that emerged in
the region during and after the Cold War and highlights the importance of the Eurasian
Economic Union.
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1. INTRODUCTION

The end of the Cold War era brought new hopes and concerns. The collapse of the Eastern
bloc and the USSR led to the emergence of new independent actors and a power vacuum in the region.
As the newly independent countries sought to find their place on the international stage, security,
political, social and economic problems began to emerge in the region. The region has geopolitical and
geostrategic importance and is an area with the characteristics of a global arena. Security strategies are
being developed to deal with the problems in the region and commercial activities are being carried
out in a competitive environment. Since the collapse of the Soviet Union, the Russian government has
been trying to build a new structure for the Eurasian geography in order to ensure political autonomy
and stability in both domestic and foreign policy, and to compete strongly in the global economy. The
Commonwealth of Independent States (CIS) was created in 1991 to address the political, economic
and security problems that emerged after the collapse of the USSR. Throughout the 1990s, integration
efforts in the Eurasian region progressed slowly and various agreements were made by the CIS
member states to create a regional union (usually on a bilateral basis). Although there were many
ambitious initiatives, there were no viable plans until the idea of a Eurasian Economic Union came to
the fore. The Eurasian Economic Community (EEU) was established in 2000 with the aim of
establishing common trade cooperation, followed by the Eurasian Customs Union on 1 January 2010.
After several regional stages (Common Economic Space, Eurasian Economic Community, Single
Economic Market, Customs Union), Russia succeeded in establishing the Eurasian Economic Union in
early 2015, comprising Armenia, Kazakhstan, Belarus, Kyrgyzstan and Russia. The EEU not only
ensures the free movement of services and goods, but also implements common policies in many
different areas, including macroeconomics, industry, agriculture, energy, transport, customs,
competition and anti-monopoly legislation.

With the radical changes in the geography of the USSR after the Cold War, the balance of
power in the international arena shifted from bipolar to unipolar. These events had the greatest impact
on the former Eurasian geography and led to the creation of new independent states in this region. The
region has a very important geopolitical and geostrategic position in the international arena. The
countries of the region are engaged in regional cooperation against US hegemony. Russia and China,
which are important states in the region, are increasing their influence in the post-Soviet geography
and want to keep the region in their sphere of influence. Although there are problems in the region that
prevent the formation of a union, if these problems are solved, it is envisaged that the Eurasian
Economic Union can exist as an international organisation with the participation of the powerful
countries surrounding the region.

In this study, the main purpose of which is to analyse the power gap that occurred in the post-
Soviet geography after the Cold War and the attempt to fill this absence by the United States and
NATO is seen as a threat to the hegemonic states in the region, and the formation of integration as a
response to this threat is supported by the countries of the region and the structure and significance of
the Eurasian Economic Union established in this context; This study sought to answer the questions of
what kind of strategy the post-Soviet states have adopted in the face of global and regional problems,
and how regional integration has influenced this process. In order to analyse the development and
significance of the Eurasian Economic Union, this study uses a qualitative approach based on recent
data from a comprehensive literature review. It is based on the hypothesis that although the EEU was
established with the aim of solving economic problems, it is the most important step in these
cooperation efforts, and that in the future the member states of the EEU will make a serious
contribution to the formation of a multipolar world order by adopting an allied stance on international
issues. The study uses a variety of sources, including official documents, statements by state officials,
academic studies and economic analyses. The study will both contribute to the literature by explaining
the importance of the EAEU's regional influence in the post-Soviet geography and be unique in
assessing the impact of this integration process on the member states.
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2. EURASIAN GEOGRAPHY AFTER THE COLD WAR

In time, it is an undeniable fact that events have a beginning and an end, and the 40-year
history of the Cold War has now come to an end. In this long period, while the Cold War rivalry
between East and West dominated the period between 1945 and 1960, there was a period of détente
between East and West, especially after 1970. The 1960s represent an intermediate period in the
transition from the Cold War to the present. This period was a clear indicator of efforts to create a soft
structure in the system, both in terms of conflicts and struggles and in terms of international relations.
The most decisive factor in the paradoxical developments between 1960 and 1970 was the
transformation of the countries of both blocs (Armaoglu, 2012, p. 273). According to modern
geopolitical experts, the dissolution of the Soviet Union was largely due to strategic weaknesses
between the East and the West. According to these thinkers, the United States of America kept control
over the eastern and western border regions as much as possible and consequently did not allow
integration between the countries. It thus contributed to the spontaneous collapse of the Eastern bloc.
The end of the bipolar structure was strategically seen as a blow to post-Soviet geography,
continentality and the possible sovereignty of all post-Soviet states (Dugin, 2014, p. 10). In the
international arena, the change of the global system with the end of the Cold War, in other words, the
disappearance of the Cold War cycle based on the bipolar structure, led to the prominence of the
Rimland region on the East-West line and the expansion of geopolitical and geocultural gaps on the
North-South transport routes (Alwort, 1994, p. 527). After the collapse of the Soviet Union, post-
Soviet geography once again became the focus of the geopolitical interests of the global powers. The
process of glasnost (openness) and perestroika (reconstruction) that began in the Soviet Union in 1985
with Gorbachev's rise to power led to the dissolution of the Soviet Union in 1991. With the dissolution
of the Soviet Union, major changes occurred in the international system and new structures were
formed (Tellal, 2010, p. 205). Davutoglu (2009) considers the dissolution of the USSR to be one of the
three most important geopolitical earthquakes of the twentieth century and states that this event would
both trigger a new crisis in the global structure and offer a number of opportunities. The end of the
Cold War opened the door to change and transformation in the Soviet Union, and this change led to
fifteen states declaring their independence. The countries that declared their independence have
continued to assert themselves in the international arena and have worked hard to do so. In the
changing conjuncture of the post-Cold War global arena, the post-Soviet countries that declared
independence sought to become nation-states and tried to get rid of the idea of imperialism that had
prevailed in the Soviet period.

The identity problems created in this geography during the USSR period have become a
serious problem for the countries after independence. Although there are common religious, linguistic
and cultural factors between the states, the ethnic discourses left over from the seventy years of the
Soviet Union and the marginalisation caused by these ethnic discourses have led to a region-based
geo-cultural separation. At that time, political border problems were on the agenda between the
countries that had declared their independence, each state had the idea of establishing a nation-state,
and this led to mutual rivalries (Sancak, 2002, p. 142).

Davutoglu (2009, pp. 465-467) analysed the changes in the post-Soviet region after the
collapse of the Soviet Union under three headings: economic, political and cultural. The cultural
transformation is one of the important pillars of the transformations in the post-Soviet region. While
this transformation ensured the adoption of the Soviet identity as the supreme identity, it led to the
suppression of other identities living in the geography. This structuring has prevented the emergence
of ethnic divisions, the fragmentation of the cultural structure formed in the region, and the formation
of a common national consciousness. In the post-Cold War period, these cultural and social
differences have led to conflicts and disputes in the region. Another problem among the states of the
post-Soviet region has been border disputes. Border disputes between countries in the region have
sometimes led to conflict and migration. Another pillar of change in this process has manifested itself
in the economic system. In the economic structure, the countries' past dependence on the Soviet
economy has created problems in the post-Soviet period and led to the restructuring of institutions.
The Soviet economic system in the internal and external political structure increased the dependence
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of the countries in the region, reduced their economic self-sufficiency and prevented them from
integrating into the international arena.

During the Soviet period, countries tried to create their national economies through economic
planning, which was created so that the underground resources of the countries would be gathered in
one place and spent for the great Russian ideal (Geybullayev and Kurubas, 2002, p. 21). The countries
that declared their independence experienced great problems in the transition from the centralised
structure of the USSR period to a free market economy. Another problem experienced in this
geography was the democratisation efforts in the political sphere. In the process of political
restructuring, the countries of the region entered a stable structuring phase (Davutoglu 2009, p. 468).
Leadership rivalries among the post-Soviet countries have created obstacles to unity and solidarity in
the region. The emergence of these problems in the post-Cold War period also disturbed regional and
global powers. Therefore, despite the post-USSR disorder, these countries have sought to establish
order and have made strategic moves in this direction. The energy resources, economic structure,
geopolitical position and demography of this region have intensified the struggle of powerful states for
dominance in the region.

Russia, one of the countries of the post-Soviet geographical region, is strengthening its
sovereignty, but it is also one of the pillars of the geopolitical architecture of the global space. Russia
has approached the region with a post-Soviet policy. This policy was presented as a conceptual and
fictional system of thought that would solve the problems Russia faced in the post-Soviet region after
the collapse of the Soviet Union and reintegrate Russia's disintegrated and fragmented civilisational
identity. Russia's isolation of the post-Soviet geography is identified with its traditional, historical and
national interests. The post-Soviet region is a geography with which Russia cannot break relations in
order to feed its historical imperialist identity and be an element of prestige in the global arena. Russia
does not want any Western state (the USA) to have access to the post-Soviet geography and does not
allow it to establish dominance here. In this framework, different structures have been created for the
problems of the region and with these structures it is aimed to develop the post-Soviet geography and
to keep the USA away from this region.

3. REGIONAL INTEGRATION PROCESS BEFORE THE EURASIAN ECONOMIC
UNION

The disintegration of the USSR and the reintegration of the former Soviet republics with each
other took place almost simultaneously (Molchanov, 2015, p. 26).8 On 8 December 1991, in Minsk,
the heads of state of Russia, Ukraine and Belarus signed the Declaration and Treaty on the
Establishment of the Commonwealth of Independent States. These documents declared that the USSR
was no longer a subject of international law or a geographical reality and announced that the
Commonwealth of Independent States was open for membership not only to all former Soviet member
states, but also to all countries that accepted the principles and objectives of this founding treaty (CIS,
Treaty Establishing the Commonwealth of Independent States, 1991). At the Alma-Ata Summit on 21
December, the five Central Asian republics that had declared their intention to join the CIS signed the
Alma-Ata Declaration and the Protocol to the Commonwealth Pact, which was signed by the leaders
of all the countries of the former Soviet Union except the three Baltic states and Georgia. According to
this declaration, the CIS is defined neither as a state nor as a superstate structure. The CIS states that
cooperation will be pursued on the basis of equality through co-ordinating organisations established on
the basis of equality (CIS, Alma-Ata Declaration, 1991). The CIS Charter came into force in 1993, but
Ukraine, Turkmenistan, Azerbaijan and Moldova refused to sign it. Azerbaijan refused to sign the CIS
Charter, but Moldova signed it in 1994. However, Turkmenistan has officially accepted the status of
associate member since 2005, and Ukraine has acted as a full member, although it has never ratified
the Charter (Cooper, 2013, p. 16). Similar to the Alma-Ata Declaration, the Charter defines the CIS in
the following terms: the community does not have the status of a state, it does not possess international
powers, and its member states are independent and equal actors subject to international law (Charter of
the Commonwealth of Independent States, 1993). In fact, the organisational structure of the CIS is
described as a confederation-like centre formed by states striving for closer cooperation between
different categories of member states and a more flexible system of legal relations with other
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members, based on different types of membership, annotations to the founding treaties, and limited
participation in the legal activities of the community (Voitovich, 1993, p. 417).

The main objectives of the Union are set out in the fourth and nineteenth articles of the
Charter. According to the fourth article, these objectives include cooperation in the field of foreign
policy, cooperation in the creation and development of a common economic space, the creation of a
common Eurasian and European market and coordination of customs policy, cooperation in the field
of defence and border protection. Its nineteenth article provides for the free movement of capital,
services, labour, goods and services and the establishment of a common economic space based on a
market economy (Charter of the Commonwealth of Independent States, 1993). Although the CIS
aimed at political integration through cooperation in areas such as defence and foreign policy, its main
objective was to maintain vital economic ties in the post-Soviet space while providing a framework for
the gradual opening of the mostly uncompetitive economies of the member states to the global market
(Molchanov, 2015, p. 26). However, the CIS's aspirations for economic integration were expressed
from the very beginning. Therefore, in 1993, all CIS member states signed the Treaty on the
Establishment of an Economic Union, which paved the way for a gradual process of economic
integration. This process was to begin with the establishment of a free trade partnership, followed by a
customs union, a common market for the free movement of goods, services, labour and capital, and
finally a monetary union. The treaty did not set a specific timeframe for the establishment of this
integration process, given the very different economic development of the member states (Cooper,
2013, p. 16). Furthermore, the weak legal structure of the CIS allowed each member state to determine
its own level of commitment, thus weakening the permanent commitment of the member states to this
organisation (Wirminghaus, 2012, p. 32). In addition, economic integration efforts within the CIS
failed to achieve their goal, as Russia did not ratify the free trade agreement, which was the founding
goal of the organisation. As a result, trade relations between CIS member states are governed by a
complex set of bilateral agreements, many of which are dysfunctional (Purtas, 2004, pp. 64-66). Free
trade agreements have also not been established under the CIS umbrella, but through bilateral or
regional agreements. For example, in the period 1992-1994, Russia signed FTAs with all CIS member
states except Ukraine through a series of bilateral agreements and protocols (Webber, 1996, p. 295).
Economic integration in the post-Soviet space continued with a regional project led by some Central
Asian countries. In this framework, Kyrgyzstan, Uzbekistan and Kazakhstan established the Central
Asian Economic Union in 1994 to create a common economic structure. These countries also
established a permanent executive committee, an intergovernmental council and a Central Asian
Cooperation and Development Bank (Kumar, 1998, pp. 1014-1015). However, all these regional
integration efforts led by the Central Asian states have not been successful, partly due to the lack of
complementary economic resources and the competition for regional hegemony between Uzbekistan
and Kazakhstan (Kubicek, 2009, p. 246). Looking at the CIS, although it has not achieved its goals in
terms of economic integration, it has managed to expand its sphere of activity as it has undertaken
important activities to promote economic, social, cultural and educational cooperation among its
member states (Cooper, 2013, p. 31). In addition, the CIS Free Trade Agreement was signed in
October 2011 between Armenia, Belarus, Moldova, Kazakhstan, Kyrgyzstan, Russia, Tajikistan and
Ukraine. While Uzbekistan signed this agreement in 2012, Turkmenistan and Azerbaijan opted out of
the agreement (CIS, Commonwealth of Independent States Free Trade Agreement, 2011).

In the context of the regional projects of the Central Asian states, Russia has taken a leading
role in the establishment and implementation of many sub-regional activities of the CIS. Russia,
Kazakhstan and Belarus acceded to the Customs Union Treaty in 1996. Kyrgyzstan and Tajikistan
joined in 1996 and 1997 respectively. Also in 1996, Russia and Belarus signed an agreement on the
creation of the Commonwealth of Independent Republics. The agreement included the creation of a
single currency for the two countries by the end of 1997, as well as a common economic budget, a
common trade and customs system, and common tax and investment laws (Danilovich, 2006, p. 60). A
year later, both Russia and Belarus signed and brought into force the Union Treaty. This treaty
established a common presidency, a common constitution, a common army and a common citizenship
system between the two countries. However, political disputes between the leaders of the two states -
Vladimir Putin and Alexander Lukashenko - have largely hindered the union project. As noted above,
Russia, Belarus, Kazakhstan and Tajikistan have attempted to establish a customs union, but this has
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been no more than a declaration of intent and a limited step towards the establishment of a functional,
real union (Cooper, 2013, p. 18).

Kyrgyzstan's accession to the World Trade Organisation and the economic crisis that erupted
in Russia in 1998 led to the conclusion that the existing Russian-led CIS sub-regional projects had
failed and that other organisations aimed at economic integration needed to be created. In 1999,
Belarus, Russia, Tajikistan and Kazakhstan signed the Single Economic Space and Customs Union
Treaty. In 2000, this treaty was transformed into a full-fledged international organisation called the
Eurasian Economic Community (EEEC). The treaty formally establishing the EEEC entered into force
in 2003. The EEEC created an institutional framework inspired by the legislation of the European
Union and led to a number of EU-like economic integration efforts in the post-Soviet space. The treaty
formally establishing the Eurasian Economic Community (EEC) came into force in 2003 (EUEA,
15.11.2024, www.eaeunion.org). The EEC created an institutional framework inspired by European
Union legislation and led to a number of EU-like economic integration efforts in the post-Soviet space.
Russia's integration efforts led to the establishment of the Single Economic Space (SES) in 2003,
including Ukraine, Belarus and Kazakhstan (en.kremlin.ru/, 2004). Although the SES agreement
entered into force for all ratifying states, the TEA process faced strong internal opposition in Ukraine.
Following the Orange Revolution in 2004, Ukraine expressed its reluctance to share sovereignty and
supported the creation of a free trade area, opposing the single economic space project. As a result, the
four-country TEA initiative was suspended at the end of 2005. In 2005, Russia succeeded in bringing
the Central Asian Economic Union, an organisation of Central Asian countries, into the EEU. As a
result, as of 2006 the EEU has five full members (Kyrgyzstan, Belarus, Tajikistan, Russia, Uzbekistan
and Kazakhstan) and three observer members (Ukraine, Armenia, Moldova): Ukraine, Armenia and
Moldova) (Molchanov, 2015, pp. 40-41). The idea of a customs union between the EEC member
states was supported, but not all members were willing to form such a union. Therefore, Russia,
Kazakhstan and Belarus decided to create their own integration by implementing the Eurasian
Customs Union at the informal meeting of the EEC in 2006, and an agreement was signed a year later.
The three countries established the Customs Union Commission and began to apply first a common
customs tariff on 1 January 2010 and then the Customs Union Law in July 2010. Although Vladimir
Putin announced in June 2009 that the new customs union could join the World Trade Organisation as
a whole, it soon became clear that this decision would delay Russia's accession to the WTO.
Accordingly, the approach to other WTO accession negotiations changed (Cooper, 2013, p. 23). In
July 2011, internal border controls were abolished. Although the TEA project collapsed with the
secession of Ukraine, it is expected to continue mainly through political will.18 On 18 November
2011, the leaders of the three countries that established the Customs Union adopted the Declaration on
Eurasian Economic Integration. This document states that the partners aim to complete the
codification of the international agreements that form the legal basis of the Customs Union and the
TEA and to establish the Eurasian Economic Union by 1 January 2015. On 1 January 2015, the TEA
became operational and on 2 February 2012, the Eurasian Economic Commission (EEEC) replaced the
Customs Union Commission as the permanent supranational regulatory body of the Customs Union
and the TEA (EEEC, 15.11.2024, www.eaeunion.org).

In summary, the Commonwealth of Independent States is a structure created to ensure the
unity of the countries that have declared their independence from the Soviet Union and to prevent the
economic, social, political and cultural complexities that may arise in this region. The efforts of the
independent states to adapt to the existing international order by their own efforts, their struggle for
economic independence and the political changes in the geography of Central Asia have led to the
problem of adapting to the conditions of the CIS. In particular, the revolutionary actions that took
place in Ukraine, Georgia and Kyrgyzstan in 2000, which were thought to be aimed at destroying
Russia's sphere of influence in these countries, led to a questioning of confidence in the integrity of the
CIS. As a result of these negative developments, the CIS found it difficult to achieve its original
objectives. The successive colour revolutions that took place on the territory of the CIS both affected
Russia and caused it to reassess its relations with the West. Indeed, the pro-Western revolutions, first
in Georgia and then in Ukraine, posed a serious threat to the CIS, which is a priority in Russian
foreign policy. As a result, the missions assigned to the Commonwealth of Independent States could
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not be fully realised and the difficulties encountered led to the search for a new and different
integration design.

4. REGIONALISM AND IMPORTANCE OF THE EURASIAN ECONOMIC UNION

Since the end of the Cold War, many economic, political and cultural changes have taken
place on the international stage. This process has led to increased competition between countries. The
dissolution of the USSR had a profound impact on the region, disrupting existing political, social and
economic interactions between countries. As a result, the development of the post-Soviet region has
led to numerous challenges in various fields (Oztiirk, 2013: 229). The USSR encompassed a region
where people shared a common language, religion, history and culture. The long existence of the
USSR led to the development of similar cultures among the countries of the region, as well as the
establishment of a structure based on socio-economic dependence. After the dissolution of the USSR,
the establishment of regional integration institutions, recognised as a strategic initiative to promote the
development of the post-Soviet region, is a central element of the region's development policy (Dugin,
2015: 68-70). Despite the establishment of the Commonwealth of Independent States as the first step
towards regional development after the dissolution of the USSR, it proved incapable of addressing the
economic challenges of the post-Soviet region. This was mainly because the organisation was geared
towards political rather than economic objectives.

The Eurasian Economic Union represents the first successful attempt to establish robust
multilateral integration institutions at the regional level in the post-Soviet space. The EEU officially
came into force on 1 January 2015, following the signing of an agreement by the leaders of Russia,
Kazakhstan and Belarus on 29 May 2014. Armenia and Kyrgyzstan joined the Union in 2015. The
document was seen by Eurasian politicians and experts as both ambitious and realistic, with a focus on
economic interests (Yilmaz and Bahrevskiy, 2017: 106-107). The establishment of the Eurasian
Economic Union was based on the previous existence of the Customs Union (2010) and the Common
Economic Space (2012). The institutional structures of the Eurasian Economic Union include the
Eurasian Economic Commission (EEC), a permanent supranational body with two representatives
from each participating state, the Eurasian Intergovernmental Council, consisting of the prime
ministers of the participating states, the Supreme Court of the Eurasian Economic Union and the Court
of Justice (Eurasian Economic Commission, www.eurasiancommission.org, 2015).

This economic integration project aims to bring the countries' economic structures and legal
acquis closer together. In an article published in the Russian newspaper Izvestia on 25 October 2011,
Nazarbayev defined the principles of the Eurasian Union vision according to four principles (Dugin,
2015, pp. 68-70):

a.  Integration should be based on economic pragmatism.

b. Member states should decide independently whether they want to stay within their borders
or join the globalised world.

c. The principles of equality, mutual respect for sovereignty and non-interference in the
internal affairs of others should be respected.

d. Member states should create their own national institutions based on the principles of
consensus of all participants, without giving up national sovereignty.

In this speech, Nazarbayev said the following about the success of his proposed project: "The
reasons for our success are easy to explain. The Eurasian Economic Union project is an
understandable and realistic organisation for the citizens of our countries. Our common history, the
economic ties between our countries, the close links between our cultures and the common future
heritage of our peoples have created opportunities for a new type of multilateral interstate relations for
our rights (www.centrasia.ru, 2019)".

The first step towards the integration of the post-Soviet geography was taken with the
Eurasian Economic Union. The EEU represents a transition not only for the former post-Soviet states,
but also for the Eurasian integration system that began after the Soviet era and is intended to be
transformed into a long-term structure (Vousinas, 2014, pp. 952-953). It also applies to states outside
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the post-Soviet geopolitical space. The active participation of the region's civil society and business
community is seen as an important and indispensable element. New trends in the developing
international system (globalisation, transnationalisation, information exchange, etc.) have created new
and different temporal lines in interstate relations. In the post-USSR period, almost none of the
integration structures in the region reached the stage of integration through intergovernmental and
supranational governance models (Popescu, 2014, pp. 9-11). The Eurasian Economic Union is
presented as a structure created for the former Eastern bloc states after the collapse of the USSR and
conceived as a post-Soviet legacy in the form of an integration programme to restore the
interdependent and intertwined order in all spheres and in all respects (Yesdauletova and Yesdauletov,
2014, p. 13).

The Eurasian Economic Union is considered to be an economic organisation based on the
principles of preserving the political independence and cultural characteristics of the countries. In this
organisation there is a plan to economically transform the whole of Eurasia. Once the Treaty on the
Eurasian Economic Union comes into force, the member states will guarantee the free movement of
goods, services, capital and labour within the EEU. It is agreed to coordinate economic policies within
the EEU in the fields of energy, industry, agriculture and transport. According to the treaty, a decision
was taken in 2016 to establish a common market for pharmaceuticals and other medical supplies,
creating a common market with a population of approximately 180 million people (Yilmaz and
Bahrevskiy, 2017, pp. 106-107). Popescu (2014, p. 9) noted that the theoretical basis of Russian
President Vladimir Putin's Eurasian Economic Union strategy is linked to the multilateral
understanding of the international system (which has become a foreign policy theory), and that the
Eurasian Union aims to create a global pole by building an effective bridge between the EU and the
geography of the former Soviet Union. In fact, he stressed that the Eurasian Union aims to be one of
the leading actors in the integration movements around the world and that it is important to develop
this gradually in an international geography. Putin stated that the Eurasian Union is an organisation of
great political and geopolitical significance and that the Eurasian Union has a global, regional and
domestic character. The EEU is an integrated organisation that can be the pole of a multipolar world
on a regional scale. As important as the European Union is for the West, the Eurasian Economic
Union is very important for the post-Soviet geography. For the influencing and affected countries of
the region, it means the integration of the post-Soviet space into a single strategic bloc. It also implies
a broad regionalisation to strengthen the cultural, linguistic and social identities of the ethnic groups
that make up the traditional composition of the region. The Eurasian Economic Union creates a space
of common struggle for a multipolar world based on the cooperation of different peoples, civilisations
and cultures for peace and mutual prosperity (Laruelle, 2015, pp. 1-3). It creates a close partnership
between European and Asian countries and plays an active role in creating a united Eurasian alliance
in the cultural, economic, informational, strategic and political spheres of the post-Soviet space.
Efforts will be made to preserve the cultural, religious and ethnic identities of each people and to
develop their uniqueness and originality. Strengthening peace and order on the basis of Eurasian
principles, the EEU fights against unipolar and one-dimensional globalisation, against such negative
trends as cultural corruption, terrorism, drug trafficking, social injustice, and ecological and
demographic disasters. At the same time, the EEU seeks to develop economic partnerships between
the trade organisations of the post-Soviet continent and supports the development of trade relations
between countries. The EEU is seen as a fertile ideological base for strengthening the economic
network in its region, both in the East and in the West. The Eurasian Economic Union stands out as an
effective and comprehensive organisation in the region.

The process of globalisation and democratisation, as well as the Western orientation and
distrust of Russia in the countries that left the USSR, have created difficulties for the policy of
regionalisation in the post-Soviet geography. In particular, the influence of Western powers in the
region and the fact that the countries neighbouring the West have established closer relations with the
West and gradually reduced their dependence on Russia have enabled these countries to move closer
to or join Western institutions and power structures, such as NATO and the European Union. As a
result, fragmentation and centrifugal forces have become extremely active in Eurasian geography,
reducing Russia's sphere of influence and power. Baltic countries such as Latvia, Estonia and
Lithuania quickly turned westwards, joining the European Union in 2004 and the eurozone in 2007. In
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addition, the colour revolutions have further shaken Moscow's Global position. The colour revolutions
in Georgia in 2003, Ukraine in 2004, even Kyrgyzstan in 2005, and more recently the Movement for
Protest and Democracy (2020) in Belarus are clear examples of former Soviet countries distancing
themselves from Russia and shifting their relations with the West. The moves by Kiev, Thilisi and
even Baku to join the European Union and NATO pose a major threat to Russia.

The invasion of Ukraine by the Russian army in February 2022 is seen as a failure of Russian
regional policy and of NATO's approach to Russia's borders. For this reason, Moscow's
regionalisation and rapprochement efforts, as well as its experience with former Soviet states in the
post-Soviet period, have not been successful. Moreover, Russia accounts for more than 85 per cent of
the Eurasian Economic Union's GDP ($1.7 trillion). Given the economies of the remaining four
member states, it would be out of the question for Russia to engage in serious economic trade with
these countries. It should be noted that the total economic size of the EEU ($6565 billion) is smaller
than that of Italy ($265 billion), As well as smaller than that of Brazil or Canada, and slightly larger
than the GDP of South Korea (IMF, 2020; World Bank, 2021). Therefore, there is no structural change
in the overall economy of the region, and the EEU is not expected to lead the economic development
of the region as a whole. In the Russia-centric Eurasian Union, Russia maintains close relations with
both Belarus and Kazakhstan and tries to prevent Armenia from cooperating closely with the EU.
Today, Russia has been able to extend the Union's borders through Armenia to Iran, a strategically
strong country that opposes the West.

From an economic point of view, Armenia, with its weak and small economy ($13 billion
GDP), has little influence on economic relations in the Eurasian region (IMF, 2020). Moreover,
Armenia does not share a common border with any other EU member state. Armenia's GDP is about
five times smaller than that of Belarus, the smallest economy among the three founding members of
the Eurasian Economic Union. In contrast, Kyrgyzstan's economy is even smaller than Armenia's ($8
billion GDP). Therefore, it cannot play a significant role in the economic projects of the region
(Mostafa and Mahmood, 2018; World Bank, 2021). In this context, the accession of Kyrgyzstan and
Armenia to the EU is of geopolitical importance for the EU and Russia and is considered a
geopolitical success for the Kremlin. There is no doubt that one of Moscow's priorities in the creation
of the EEU is geopolitical (Veicy, 2023, p. 177). With the accession of Kazakhstan and Armenia to the
EEU, Moscow aims both to expand its sphere of influence in Central Asia and the Caucasus
geography and to block China's influence in Central Asia and the West's influence in the Caucasus.

In economic terms, the members of the EEU are not complementary actors. The most
important economic members of the EEU are the European Union (53% of exports and 41% of
imports) and China (13% of exports and 23% of imports). Of the EEU's exports, 59% are related to
energy sources. (Eurasian Development Bank, 2019). According to the Eurasian Development Bank
(EDB) (2019), third countries account for a significant share of the EEU's foreign trade. Almost 92 per
cent of foreign trade is with third countries, while the volume of trade between the member states of
the Union is less than 8 per cent. According to this indicator, compared to the European Union, the
rate of trade between EU member states is 64 per cent (Giucci and Mdinaradze, 2017, pp. 16-17).
Since the establishment of the Eurasian Economic Union until 2018, the share of trade between
member states has not changed significantly, remaining at the same level of 8 per cent (Eurasian
Development Bank, 2019). Although it has grown slightly in terms of value and volume, the
percentage and share of member states in total external trade has remained almost unchanged. This
small share is also between Russia and other members. Moreover, there is no trade between Armenia
and Kyrgyzstan or between Kyrgyzstan and Belarus. Therefore, there is no great potential for the
development of mutual trade and commercial relations between the member states of the Union.

It should not be forgotten that the EEU has a very advantageous position in terms of
hydrocarbon reserves and production, which are completely under the control of Kazakhstan and
Russia. More than 14% of the world's oil supply (13.5 million barrels per day) (12.1% Russia and 2%
Kazakhstan) and around 18% of natural gas supply (702 billion cubic metres) (17% Russia and 0.6%
Kazakhstan) belong to the EEU (BP, 2020). However, according to the founding document of the
EEU, energy transmission lines are not subject to preferential tariffs and the formulation of a policy in
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this regard has been postponed to the future. It seems that, contrary to the economic name of the
Union, only political and geopolitical goals are important for Russia.

Since the collapse of the Soviet Union after the Cold War, there have been numerous
initiatives to promote integration in the post-Soviet space. In practice, however, all these initiatives
have been aimed primarily at promoting reciprocal relations between Russia and its partners.
Ultimately, at least 29 different regional organisations have been established among all the post-Soviet
countries to date, 14 of which are still operational as of 2015. One of the most striking features of
almost all these regional integration efforts is that they are Russia-centred. Because they are Russia-
centred, they have provided for very little transfer of authority to international institutions and
organisations (Gast, 2017). Kassenova (2013, p. 141) interprets Russian policy towards post-Soviet
countries as based on bilateral relations with a strong position for the protection of Russia's national
economic interests. In this context, bilateral relations are considered more important than multilateral
cooperation with Russian geopolitical ambitions. Moreover, the economic rationale for Russia's
support for multilateral cooperation in Eurasia today is also controversial (Aslund, 2016). In reality,
there is no evidence that the EEU can increase the strength of the Russian economy. As Libman (2017,
pp. 88-89) points out, the unification of economic entities through the EEU will hardly increase the
economic power of the Russian economy. These EEU member states will undoubtedly play an
important role in the integration process and Moscow will have to satisfy their concerns and
aspirations (Krickovic, 2014, p. 505). There are different assessments of the Eurasian Economic
Union. The most striking among them is that the Russian Federation played a leading role in the
formation of this union with the intention of restoring the hegemonic position it lost after the collapse
of the USSR, and although it is explained that the structure was established with economic motives, its
main goal is to create an international political power. We accept that the Russian Federation is
planning to become a hegemonic power again, to be active in the post-Soviet region and, through the
Union, to become an international or global actor again. However, it would be unjust to attribute the
benefits of the EEU solely to the Russian Federation. With the increase in the number of EU member
states, and taking into account the energy reserves of the countries, there is no obstacle to the
realisation of great economic and political growth. In response to this assessment, Nazarbayev stated
that the Eurasian Economic Union is not a plan to create a new USSR, that it has no political
framework, and that its main goal is commercial and economic integration (Tiiystizoglu, 2014). Igor
Shuvalov, who served as deputy prime minister of Russia, stated that the Eurasian Economic Union
will adopt a common currency within 10 years, that the common economic space was destroyed with
the collapse of the USSR, and that they will try to create a common economic space again as
independent countries with the Eurasian Economic Union (Agir, 2016, pp. 25-27).

In its global position, the organisation tries to exist as a normal regional economic integration.
By providing various benefits in the political and cultural fields, it acts as a supporter rather than a
competitor of other regionalisations such as the Shanghai Cooperation Organisation (Agir and Agur,
2017, p. 115). With the decision of the post-Soviet governments, the EAEU aimed to use a common
currency and with this goal, they aimed to reduce the use of the American currency in the region. The
organisation aims to become an international structure like the European Union. It is interested in
forming a force against the policies that the United States would implement in the post-Soviet
geography (Oztiirk, 2013, p. 235). The EEU, which has the power to change economic relations in a
geography with an average population of one hundred and eighty million people and a gross national
product of three trillion dollars, is seen as an alternative structure to the European Union in the post-
Soviet region. It is estimated that the applications to be realised with the enlargement of the Union will
have positive results and bring various benefits to its members. The EEU has made progress in many
areas, especially the economy. Although the crisis in Ukraine and Crimea has shaken the belief that
the Eurasian Union project or the Silk Road Economic Belt proposed by China will disrupt Russia's
plans for the Central Asian countries, it is clear from the practice that the Union was not established
only on the signboard and that it is functional (Agir, 2016, pp. 25-27). The EEU will increase the
economic interdependence between the participating countries in economic terms, provide a stronger
position in the field against economic crises, and prevent the occurrence of various problems
supported by Western states in the participating countries. It is believed that the economic relations
between the EEU countries can be a solution to both political and social problems. It is obvious that
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the economic formation to be provided by the Union will also have an impact on the political sphere in
time. As neither can political formations function without economic interests, nor can economic
formations function without political interests.

5. CONCLUSION

The Eurasian Economic Union (EAEU) represents one of the most significant regional
integration efforts in the post-Cold War geographical space of the former Soviet Union. This study has
explored the key motivations, challenges and implications of the EAEU, revealing a complex interplay
of economic, political and geopolitical factors influencing its development and future trajectory. While
the Union has made remarkable progress in promoting economic cooperation among its member
states, it continues to face critical structural, institutional and geopolitical hurdles that affect its long-
term sustainability and effectiveness.

One of the key findings of this analysis is that the EAEU is driven by both economic and
strategic considerations. Economically, member states seek to improve trade flows, investment
opportunities and regional stability through a single market. The reduction of trade barriers, the
harmonisation of economic policies and the development of common regulatory frameworks have
facilitated intra-regional trade, allowing smaller economies to access the larger Russian market. In
addition, the promise of increased connectivity through transport and infrastructure projects, including
the integration of supply chains and energy networks, has strengthened the economic rationale of the
EAEU. However, despite these economic incentives, significant disparities in economic development
among member states have challenged the effectiveness and cohesion of the Union. Russia's
dominance in the decision-making process has led to concerns about economic asymmetry and
national sovereignty, sometimes causing friction among member states and undermining the Union's
collective decision-making processes.

From a geopolitical perspective, the EAEU serves as an instrument for Russia to consolidate
its influence in its near abroad and to counterbalance Western economic and political integration
projects such as the European Union. The Union is often perceived as a means for Russia to maintain
regional hegemony and prevent the drift of former Soviet republics towards Western alliances. While
some member states see participation in the EAEU as a way to secure economic growth and stability
through closer cooperation with Russia, others remain wary of excessive dependence on Moscow. The
challenges posed by external factors such as Western sanctions against Russia, economic downturns
and the evolving geopolitical landscape have further complicated the EAEU's ability to function as a
cohesive economic bloc. The rise of China as a major economic partner in the region, particularly
through the Belt and Road Initiative, has also created new dynamics that could either complement or
undermine the EAEU's objectives, depending on how the relationship evolves.

Another key finding is that institutional and structural constraints have prevented the full
realisation of the EAEU's potential. Although the Union has made progress in customs regulation and
economic coordination, political divergences and inconsistent policy implementation continue to limit
deeper integration. The lack of a strong supranational authority has made it difficult to enforce
compliance with Union rules, leading to uneven implementation across member states. Moreover, the
prevalence of bilateral agreements outside the EAEU framework has weakened the Union's
effectiveness as a unified entity, as individual member states prioritise national interests over
collective regional goals. Moreover, internal disputes, such as trade disputes and protectionist policies,
have further highlighted the challenges of creating a truly integrated economic space.

In conclusion, while the Eurasian Economic Union represents a significant attempt at regional
integration in the post-Soviet space, its long-term success depends on addressing economic
imbalances, improving institutional efficiency and fostering greater political cohesion among member
states. The EAEU's ability to evolve into a more effective and sustainable economic union will
ultimately depend on its ability to balance national interests with regional cooperation and to navigate
the broader geopolitical landscape of Eurasia. Without a stronger institutional framework and a
commitment to more inclusive decision-making processes, the EAEU may struggle to realise its full
potential as a robust and competitive regional economic bloc. Going forward, the EAEU's adaptability
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in responding to internal and external challenges will be a determining factor in its longevity and
overall impact on regional economic integration.
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Ozet

Yapilan ¢alismada Tiirkiye’de kamu yonetimi hizmetleri agisindan yapay zekanin dijital
yonetisime etkisi literatiir taramasina dayali betimsel bir degerlendirme kapsaminda
incelenmistir. Ornek olay kapsaminda Kamu Denetciligi Kurumunun (KDK),
teknolojinin son seviyesi olan yapay zekd uygulamalarini dijital yOnetisimle
biitiinlestirmesinin kuruma katkilart belirtilmistir. Bu ¢alismada kapsamli bir literatiir
taramast ve nitel arastirma yontemi dogrultusunda ornek olay incelemesi yontemi
kullanilmistir. Calisma icin yapilan literatiir taramasi sonucunda ikincil kaynaklardan
veriler elde edilmistir. Caligmada ilk olarak yapay zeka, yonetisim, dijital yonetisim ve
KDK hakkinda bilgiler verilmistir. Kamu hizmetinin yapay zeka ile sunulmasi ve dijital
yonetisimin kamu yo6netimi boyutu hakkinda agiklamalar yapilmigtir. KDK’ye yonelik
dijital yonetisim ve yapay zeka caligmalar1 basliklar altinda ele alimmustir. Caligmada
KDK’nin yapay zeka uygulamasi ile birlikte farkli gruplarda yer alan vatandaslarin
yonetime daha kolay ve aktif bir sekilde katilmalari sonucunda toplumda dijital
yonetisim ¢ercevesinde daha katilimci ve demokratik bir toplumun ortaya ¢ikacagi
vurgulanmistir.
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Abstract

In this study, the impact of artificial intelligence on digital governance in terms of public
administration services in Turkiye is examined within the scope of a descriptive
evaluation based on a literature review. Within the scope of the case study, the
contributions of the Ombudsman's Office (Ombudsman's Office) to the integration of
artificial intelligence applications, which is the latest level of technology, with digital
governance are stated. In this study, case study method was used in line with a
comprehensive literature review and qualitative research method. As a result of the
literature review for the study, data were obtained from secondary sources. In the study,
firstly, information about artificial intelligence, governance, digital governance and
KDK is given. Explanations were made about the provision of public service with
artificial intelligence and the public administration dimension of digital governance.
Digital governance and artificial intelligence studies for KDK are discussed under
headings. In the study, it is emphasized that with the artificial intelligence application of
KDK, a more participatory and democratic society will emerge within the framework of
digital governance in the society as a result of citizens in different groups participating
in the administration more easily and actively.
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1. GIRIiS

Yonetimde insan faktorii, her zaman en énemli unsur konumunda olmustur. Islerin nasil yapilacagi, en
etkili ve verimli ¢aligma yonteminin ne oldugu, hangi sonuglara nasil ulasilacagi gibi bir¢ok sorunun ¢6ziim
noktasinda insan, temel belirleyici kavramdir. Bilim insanlari herhangi bir Orgiitteki insanin gorev ve
sorumlulugu ile is yiikii dagilimini gelistirip iyilestirmek adina siirekli arayis ve ¢alismalar icerisinde olmus;
bu sekilde elde ettigi verilerle yonetim bilimi icerisinde farkli anlayislarin ve dénemlerin gelismesini
saglamistir. Bu gelismenin ulastigit son donem, yoOnetim faaliyetlerinde teknolojik uygulamalarin
yayginlastig1 dijital donemdir. Teknolojik altyapi ve verileri insan tarafindan olusturulan; zaman ve emek
tasarrufu ile verimlilik ¢ergevesinde hizmet sunumu saglanan; hizmet alan bireylerin hizmet veren bireyler
yerine yazilim ve uygulamalarla muhatap oldugu bu donem, dijital donem olarak bilinmektedir. Dijital
donemde gelinen son nokta ise bilgiyi temel alarak olusturulan ve dogal gidisata uyumlagtirilmis sayisal
temelli bir zeka tiirlinii barindiran yapay zeka dénemidir.

Son yillarda gelisen teknoloji ile beraber yapay zeka uygulamalari saglik, fen, mithendislik ve iletigim
alanlarinda oldugu gibi sosyal bilimlerin 6nemli bir dali olan kamu y0netimi alaninda da gelisme
gostermektedir. Kamu yonetimi alaninda yasanan gelismeler, yapay zekanin giinliik yasamimiza girmesiyle
kamu hizmetlerindeki doniisiimii de beraberinde getirmis ve hizmetlerin aynt zamanda yOnetigim
ilkelerinden olan “ekonomik, hizli, verimli, seffaf, etkin ve katilimcilig1 tesvik eden” araglarla sunulmasini
saglamistir. Tiirk kamu yonetiminde basta e-devlet uygulamalari ve CIMER olmak iizere bir¢ok alanda
yapay zekanin dijital yonetisim dogrultusunda etkin kullanildigir goriilmektedir. Bu bakimdan kamu
kurumlarinda yapay zekanin kullanilmasi ile kamu hizmet sunumunda degisimler ivme kazanmustir. Bu
degisimler, kamu hizmetlerinde hesap verebilirligi, etkinligi, seffafligi, verimliligi, kaliteyi ve katilimciligi
dijital iyi yonetisim ilkeleri dogrultusunda artirmaktadir.

Calismanin amaci, yapay zekanin dijital yonetisim cercevesinde incelenmesi ve KDK’nin hizmet
sunumlariin daha verimli olmasi agisindan Onerilerde bulunmaktir. Bu amag¢ dogrultusunda c¢aligmanin
yontemi olarak siire¢ boyunca yardimci sorular kullanilabildigi, aragtirma sorusunun olaylari tanimlayarak
katilimeilarin anlayis, inang, deneyim ve goriislerini aktarabildigi, ele alinan konuyu biitiinciil bir bi¢cimde
yorumlamay1 saglayacak verileri elde etmeye olanak sagladigi i¢in nitel arastirma yontemi kullanilmigtir
(Matthews ve Rose, 2014). Yapilan calisma da, nitel arastirma metotlar1 dogrultusunda 6rnek olay yontemi
kullanilarak yapilandirilmistir. Ornek olay kapsaminda yapay zekanin KDK’nin kamu hizmetlerinde dijital
yonetisimi saglamadaki etkisi incelenmistir. Ornek olay calismasi kapsaminda derinlemesine arastirmalarda
iizerinde c¢alisilan kurumlar ile ilgili detayli bilgiler elde edilerek arasgtirmaya konu olan noktalar
aydmlatilmaya c¢alisilmaktadir (Coskun vd, 2019: 83). Bu ¢alismada “yapay zekdnin KDK’nin kamu
hizmetlerinde dijital yonetisimi saglamada etkisi vardir” hipotezi kapsaminda KDK’nin kamu hizmetlerinde
dijital yonetisimi saglamadaki etkisi incelenmis ve yapay zeka, yonetisim, dijital yonetisim ve KDK
hakkinda bilgiler verilmistir. Kamu hizmetinin yapay zeka ile sunulmasi ve dijital yonetisimin kamu
yonetimi boyutu hakkinda agiklamalar yapilmis ve KDK’ye yonelik dijital yonetisim ve yapay zeka
caligsmalari basliklar altinda ele alinmustir.

Yapay zekd ve kamu yonetimi, yapay zeka ve dijital yonetisim konulari ile ilgili ¢esitli ve smirl
akademik caligsmalar olmasina ragmen konuyu kapsamli olarak ele alan herhangi bir ¢alisma yapilmamistir.
Bu ¢alismanin literatiirde 6nemli bir boslugu doldurmasi hedeflenmektedir.

2. KAVRAMSAL CERCEVE

Calisgmanin bu boliimiinde, literatiir taramasina dayali olarak yapay zeka ve dijital yonetisim
kavramlar1 arasindaki iligkinin ortaya ¢ikarilmasi amaciyla ¢alismanin temel vurgusu olan KDK ile yapay
zeka ve dijital yonetigim birlikteligi ile literatiir taramasi yapilmstir.

2.1. Yapay Zeka

Tarihi, insan zekasini taklit etme ¢abalarina kadar uzanan yapay zeka, bilgiyi yorumlama ve 6grenme
yetenegine sahip sinir aglar1 olarak adlandirilmaktadir. Baglangicta insan beyninin ndron aktivitelerini
anlamak tlizere gelistirilen yapay sinir aglarinin, 20. yiizyilin sonlarindan itibaren konugma ve goriintii tanima
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gibi islevlerle islem giicii ilerletilerek (Taeihagh, 2021:139) giiniimiiz yapay zeka anlayisinin temelleri
atilmustir.

Yapay zeka kavrami ilk olarak 1956 yilinda Dortmund Konferansi’nda John McCarthy tarafindan
hazirlanan bir g¢aligmanin igerisinde kullanilmistir. Giinlimiize kadar yapay zeka bir¢ok sekilde tanimlanmig
olup mucidi olan McCarthy (2004:7) tarafindan yapay zeka, “insanlarda, hayvanlarda ve bazi makinelerde
goriilen ve hedeflere ulagsmada kullanilan bir sistemin parcasi” olarak tanimlanmistir. Yapay zeka bircok
bilim adamu tarafindan sezgisel programlamalar, karmasik problemleri ¢6zen makineler, akilli programlar ve
insans1 tepkiler verebilen dijital uygulamalar (Nabiyev, 2012:15-19) olarak belirtilmistir. Yapay zeka,
ozellikle dogal zekanin bir taklidini olusturmak (Nilsson, 1990:14) dogrultusunda, glinlimiize kadar bir¢cok
bilim alaninda kullanilmis olup yakin gelecekte her bilim alaninda aktif olarak kullanilmasi ¢ok muhtemel
olan dijital temelli diisiinme ve davranma diizenegidir. Yapay zekay1 kendi icerisinde bir olgudan ziyade bir
siire¢ olarak goren Berente ve arkadaglar1 (2021:1454), yapay zekay1, karmasik karar verme durumlarini ele
alirken insan zekasina atifta bulunan biligsel ilerlemenin bir sinir1; diger bir deyisle, bilgi islem alaninda bir
sonraki adimda yapilacak olan sey, olarak tanimlamaktadirlar. Bu tanimla, yapay zek&nin tek ve ayirt
edilebilir bir sey, bir fenomen veya teknoloji kiimesi olmadigini1 vurgulayan Berent ve arkadaslari, yapay
zekanin tek bir olgu yerine gelisen olgularin hareketli bir hedefini temsil eden bir kavram oldugunu
belirtmiglerdir. Giiniimiiz toplumlarinin giinliik islemlerini ve sosyal etkilesimlerini hizla degistiren yapay
zekd ve beraberindeki algoritmalar, tibbi teshisler koyan karar destek sistemlerinden sug¢ olasiliklarimni
ongoren kriminal sistemlere kadar toplum icin Onem tasiyan bir¢ok kararin alinmasinda etkin rol
oynamaktadir (Taeihagh, 2021:137).

2.2. Yonetisim ve Dijital Yonetisim

“Devlet, piyasa ve sivil toplum birlikteligi” anlayisinin gelistirdigi yoOnetisim yaklasimi, kamu
isletmeciligi yaklasiminin barmdirdig1 eksiklikleri giderme ¢abalarinin bir pargasi olarak ortaya ¢ikmustir.
Piyasa ekonomisinin basarisizliklarinin asilabilmesi adina esitlik, ¢ogulculuk, sosyal adalet gibi kavramlari
tekrar On plana ¢ikarmasina ragmen yonetisim anlayigi, kamu isletmeciliginden tam bir kopusu
saglayamamigstir. Kamu igletmeciligi ve piyasa ekonomisi mekanizmasinin eksik yonlerini revize etmeyi ve
sistemdeki katilimcilik diizeyini artirmayi hedefleyen yonetisim yaklagiminda serbest piyasaya dayali
ekonomik model degistirilmemekle beraber rekabet konusunda devlete etkin onlemler alma sorumlulugu
yiiklenmektedir (Kalfa ve Ataay, 2008: 231-232).

Yonetisim, devlet, 6zel sektor ve sivil toplum arasindaki etkilesimli iligkilerin kamu yonetimi ve
siyaset bilimi disiplinlerindeki yansimasimi belirtmektedir. YoOnetisim, “birlikte iretme”, “birlikte
diizenleme” ve “birlikte yonetme” anlamlarinin yani sira kamu sektorii, 6zel sektor ve sivil toplum 6geleri
arasindaki birlikteligin ulusal, bolgesel ve yerel diizeylerde uygulanmasini hedeflemektedir. Boylece, piyasa
ekonomisine ve 6zel sektore vurgu yapan kamu isletmeciligi anlayiginin yerine kamu sektorii, 6zel sektor ve
sivil toplum aktdrlerinin ortakligi 6n plana ¢ikartilmaktadir (Kooiman, 1993:1). Yonetisim, bir iilkede
hukukun istiin olmasini, adil ve demokratik bir ortamin yaratilmasini, yoneticilerin ve liderlerin hesap
verebilir olmasini, seffaf bir yonetim yapisinin hiikkiim siirmesini, vatandaslarin ve diger aktorlerin yonetime
katilminin yiiksek olmasini ve gerekli bilgi ve belgeye ulasabilmenin miimkiin kilinmasini igermektedir
(Yiiksel, 2000:155).

Diinya genelinde son yiizyilda yasanan teknolojideki gelisim, ¢ok yonlii bir doniisiimii de beraberinde
getirmigtir. Bu kiiresel teknolojik devrim siirecinde yonetim anlayiglarinda ve uygulamalarinda da degisimler
yasanmustir. Teknolojinin etkisinden kaginilamayan bu donemde katilimeilik, seffaflik, tutarlilik, hesap
verilebilirlik, esitlik, aciklik ve saydamlik gibi ilkeler dogrultusunda yeni kamu ydnetiminden yonetigime
dogru yasanan degisim, dijital yonetisime dogru bir gelisim gostermektedir.

Yonetim biliminin yasadigi dijital degisim ve doniisimden yonetisim alani da {izerine diisen payi
almistir. YOnetisimin son tiirii olarak ortaya atilan dijital yonetisim, ilgili aktorlerin bilgi aglarim kullanarak

devlet yonetimine katilim, seffafligi, hesap verebilirligi ve yonetsel beceri fonksiyonlariin etkili bir sekilde
kullanilmasini saglayan aglar arasi bir yonetisim modeli olarak tanimlanmaktadir (Ozer, 2017:467).
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Dijital yonetisimin kamu yonetiminde uygulanmasinda, 1990’11 yillarda internet ve web kullanimu ile
dijitallesme ve “e-devlet” kavramlarmin yeni kamu yonetimi kapsaminda genis yer tutmasinin etkisi
biiyiiktiir (Greve, 2015). Dijital yonetisim anlayist e-devlet, dijital devlet, akilli devlet gibi kavramlar ile
ortaya ¢ikmis ve dijital bilgi teknoloji araglarini en iyi bicimde kullanmay1 amaglayan bir yonetim sistemine
dontgmiistir (Keskin, 2021:305). Sonu¢ olarak kamu kurumlarinda dijital ydnetisim, kurumlarin
tanitimlarinda kullanmis olduklar1 bir web sayfasi ya da internet iizerinden yayin yaptig1 bir uygulamanin
Otesinde vatandas ve paydaslarina yonelik hizmetlerin bilgi ve iletisim akiginin saglandigi bir sistem olarak
kullanilmaktadir.

2.3. Kamu Denetciligi Kurumu

Kamu denetciligi kavrami, parlamento komiseri, mediateur gibi anlamlarla her iilkede farkli sekilde
kullanilmakla birlikte genel anlamu ile uluslararasi kamu diizeninde ombudsmanlik kurumu olarak bilinen ve
Tiirkiye’de 6328 sayili yasa ile kurum kimligi kazanan bir denetim birimi olarak kullanilmaktadir (Onen ve
Engin, 2019:28). Tirkiye’de ilk tartigmalari 1970°li yillarda baglayan (Soyupek, 2014:24) ve bazi
donemlerde kendisinden bahsedilse de TBMM’ye bagli 6zel biitgeli ve 6zerk bir kurum olarak kurulmasi
2012 yilin1 bulan KDK’nin asli gorevi, kisi ve kurumlarin kamu kurumlariyla ilgili sikdyet ve bagvurularini
inceleyerek ilgili kurumlara &nerilerde bulunmak ve rapor hazirlayip sunmaktir (Istanbul Bilgi Universitesi,
2024). Turkiye’de 2012 yilinda 6328 sayili “Kamu Denetgiligi Kanunu” ile KDK’nin Tiirkiye Biiyiik Millet
Meclisi Bagkanligina bagli bas denetcilik ve genel sekreterlik birimlerinden olustugu, vatandaslarin
haklarmin korundugu, kamu kurumlarina olan giivenin artirilmasinin saglandigi ve kurumlara tavsiye
niteliginde karar ve raporlarin sunuldugu kurum niteliginde kurulusu gerceklestirilmistir. Kurum, seffaflik,
hesap verebilirlik ve katilimeilik gibi yonetisim ilkeleri dogrultusunda higbir yetkili makam veya kisiye bagh
kalmadan bagimsiz statiide kurulmus bir kurumdur (Akman vd., 2024:135-137; Engin, 2022:11-14). KDK,
herhangi bir sorun karsisinda magdur olmus kisilerin sikayetlerini iletecegi kurum olarak tanimlanmigtir
(Fendoglu, 2011:19). KDK’nin 6328 sayili kanunda kurulus amaci, “kamu hizmetlerinin isleyiginde
bagimsiz ve etkin bir sikdyet mekanizmasi olusturmak suretiyle, idarenin her tiirli eylem ve islemleri ile
tutum ve davranislarini; insan haklarina dayali adalet anlayisi icinde, hukuka ve hakkaniyete uygunluk
yonlerinden incelemek, arastirmak ve onerilerde bulunmak™ seklinde agiklanmistir (KDK, 2014).

KDK, idarenin klasik yollarla denetiminin yetersizliklerinden, denetim etkinliginin istenilen seviyeye
gelmemesinden ve cagdas devletlerde idari sistemin gittikce karmasiklasmasindan ortaya ¢ikan ve ozellikle
Iskandinav iilkelerinde basariya ulasmis bir denetim sistemi olmasina ragmen bireysel hak arama
ozgiirliikleri bakimindan yargi yolu kadar etkin olmayan bir giice sahiptir (Atay, 2014:27). Yargisal
denetimin hukuka uygunluk acisindan ele alinmasi fakat idari kararlarin yerindelik denetiminin eksik
birakilmasi, idarenin hukuka aykiri olmayan ama uygulama asamasinda vatandaslart magdur eden kararlar
almas1 (Sengiil, 2007: 134), vatandas ile idare arasindaki iliskide bir bosluk ortaya cikarabilmektedir. Bu
yoniiyle KDK, bireyleri korumak, iyi yonetimi saglamak ve kotii yonetimi onlemek, idari reformlari
hizlandirmak, parlamentonun gézetim islevini desteklemek ve tamamlamak, toplumu ve gorevlileri egitmek
ve yiirlitme ile bireyler arasinda kdprii olmak gibi idari ve toplumsal etkiler tistlenmektedir (Atay, 2014:28-
29).

2.4. Literatiir incelemesi

Yapilan literatiir incelemesi sonucunda KDK, dijital yonetisim ve yapay zeka kavramlarini ele alan
ayr1 ¢alismalarin yapilmis oldugu goriilmesine ragmen bu kavramlarin bir arada yer aldigi bir ¢alismaya
rastlanmamuistir.

Acar ve digerleri (2016:1561-1562), dijital ortamda denetim faaliyetine iligkin yapmug oldugu
calismasinda verilerin dijital ortamlara taginmasi ve bu verilerin analiz edilmesinin denetime olumlu
etkilerinin oldugunu belirtmistir. Karaduman (2017:8-15) ise yapay zekanin yonetisim ilkeleri ile
kullaniminin denetim faaliyetlerinde belli bir standartlasmay1 getirecegini ve denetimin yonetisim ilkeleri
olan seffaf, gliven iginde ve istikrarli bir sekilde siirdiiriilebilecegini belirtmistir. Manita ve digerleri (2020:2-
9), dijital gelismelerin dogrultusunda yapay zekanin kullanilmasi denetim ve yonetisim faaliyetleri
iizerindeki etkilerini belirlemek amaci ile Fransa’da bes denetim firmasini incelemistir. Bu ¢alismada dijital
denetim ile birlikte kalitenin artacagini savunmuslardir. Yel ve Atasoy (2021:455) tarafindan dijitallesme ile
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birlikte ortaya ¢ikan siber giivenlik ve bu durumun denetime ve denetcilere yansimasi agisindan incelemistir.
Yapilan arastirmada, dijitallesmenin bagimsiz denetim meslegine etkisinin deneticilerin cinsiyeti yas ve
deneyim gibi demografik 6zelliklerine gore farklilik gosterdigi tespit edilmistir.

Parlak ve Dogan (2021:52-53), ombudsman kavraminin sosyal bilimler alaninda tarihsel, felsefi ve
sosyolojik diisiinme yontemleriyle biiylik bir bagi oldugu ve 20. yiizyilda sosyal bilimler alanindaki yeniden
yapilanma anlayis1 paradigma degisimlerinin ombudsman kavramini etik, esitlik ve katilimcilik gibi
yonetisim ilkeleri kapsaminda gelisiminin tetikledigini belirtmistir. Ombudsman kavramimin, sosyal
bilimlerde ger¢ek kimligine kavustugu ve KDK kurumu ile bir biitiinlik igerisinde etkisinin arttig1
belirtilmistir. Seger (2023:455-457) tarafindan yapilan “Yapay Zeké&nin Tiirkiye’de Kamu Giivenligine
Etkisi” konulu ¢calismasinda yapay zeka teknolojilerini etkin bir sekilde kullanan Tiirkiye nin kamu yonetimi
ve kamu giivenligine dnemli katkilarmin oldugu, verimliligi artirdig1 ve kamu giivenligini gelecege tasima
yolundaki 6nemli bir ara¢ oldugu belirtilmistir. Saritiirk (2023:2784) tarafindan yapilan calismada dijital
dontisiimiin etkisiyle yonetisimde meydana gelen paradigmal degisim agiklanmistir. Geleneksel yonetisim
sistemi dijital doniistim ile kokli bir degisim siirecine girmis ve dijital bir uygulama haline kavusmustur. Bu
caligsmada dijital yonetisim, dijital doniisiim ile neoliberalizm ve kiiresellesme ile yayginlasan uluslararasi
giiclerin etkisinin arttig1 goriilmiistiir.

3. CALISMANIN AMACI VE YONTEMI

Caligmanin amaci, yapay zekanin dijital yonetisim cergevesinde incelenmesi ve KDK’nin hizmet
sunumlariin daha verimli olmasi agisindan 6nerilerde bulunmaktir. Kamu yonetiminde dijital yonetisimin
ve yapay zekanin etkisinin incelendigi bu ¢alisma ile yapay zekénin giiniimiizde kamu kurumlarinin hizmet
sunumlar1 siireclerinde kullamimi ve Ornek olay KDK baglaminda islevselligi analiz edilmektedir.
Caligmanin arastirma modeli, 6rnek olay tasarimi seklinde belirlenmistir. Caligmada, amacgli 6rnekleme
tekniklerinden tipik durum oOrneklemesi yontemi kullanilmistir. Bu kapsamda, g¢alismanin uygulama
bolimiinde 6rnek olay olarak KDK’nin hizmet sunumlarinin daha verimli olmasi agisindan dijitallesme
konusundaki ¢alismalari ele alimmistir. Caligmada nitel arastirma kapsaminda literatiir taramasi
kullanilmaktadir. Nitel aragtirmalar “gdzlem, goriisme ve literatiir tarama analizi” gibi veri toplama
yontemlerinin kullanildigr bir arastirma olarak tanimlanirken, literatiir analizi ise kurum ve kuruluslar ile
ilgili ikinci el kaynaklarin kullanildigi bir yontem olarak belirtilmektedir (Yildirim ve Simgek, 2008:39).
Altunigik ve digerleri (2012:311) ise 6rnek olay yontemini, bir veya daha fazla topluluk ve kurumlarin belli
donem igerisinde arastirma yapilmasina dayanan bir nitel aragtirma yontemi olarak tanimlamustir.

4. KAMU KURUMLARINDA YAPAY ZEKA KULLANIMI

Kamudaki en koklii degisimlerden olan dijitallesme, insanlarin ve kurumlarin ¢alisma sekillerinde de
kokli gelismeler 6nermektedir. Maliyeti diistirme ve ¢alisanin kuruma katkisini artirma potansiyeline sahip
olan dijital doniisiim, zamani ve kaynaklar1 verimli kullanma konusunda kurumlara art1 deger katabilecektir
(Efe, 2022:101). Yapay zeka da bu potansiyele sahip dijital doniislimiin 6nemli etkenlerinden birisidir.

Dijital ¢agin kamu yonetimine getirdigi yeni nesil teknolojiler arasinda yer alan yapay zeka
uygulamalari ile 6nemli bir donilisiim yasanmaktadir. Basta yerel yonetimler olmak {izere kamu kurumlarinda
da yapay zeka kullanimi hizli bir yayilma egilimi gostermektedir (Akman vd., 2024:135). Kamu
kurumlarinda denetimlerin bircogu giiniimiizde yapay zeka teknikleri ile yapilmaktadir. Yapay zeka,
denetcilere biiyiik kolayliklar saglamakla birlikte birgok ham verileri islemekte, siniflandirmakta, kontrol
edebilmekte ve giivenilir bir ortamda toplayarak analiz yapabilmektedir (Hosny vd., 2018).

Yapay zekanin kamudaki kullanim alanlarinin artmasi, yapay zeka kullanimi1 konusunda cevaplanmasi
gereken bazi sorular oldugu gergegini degistirmemektedir. “Kamudaki hangi gorevler yapay zeka
uygulamalarina devredilebilecektir; yapay zeka ile tasarruf edilen emek maliyeti nasil harcanmalidir; kamu
hizmetleri yapay zekd uygulamalarindan nasil etkilenecektir; kamuda ¢alisanlarin hangi becerileri
gelistirilmelidir; yiiksekokullarda kamu yonetimi ile ilgili boliimlerin yapay zeka ile biitlinlestirilmesi nasil
saglanmalidir; yapay zekd uygulamalarinin yayilmasi kamu yoOnetimi biliminin gelecegini nasil
etkileyecektir” gibi bazi sorular hala cevaplanmayr beklemektedir. Bununla birlikte yOnetisim
paradigmasiin seffaflik, hesap verebilirlik, uyum ve esitlik gibi konularinin kamu yonetiminde 6nemli birer
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faktor olmalari, yapay zeka uygulamalarinin ydnetim fonksiyonlariyla biitiinlestirilmesi konusunda avantaj
saglayabilecektir (Efe, 2022: 101-103).

Ister mali denetim, ister performans denetimi, isterse de idari denetim olsun, kamudaki geleneksel
uygunluk denetimlerinin ve giivence saglamaya yonelik denetimlerin, mevcut durumlarin giiclendirilip
siireklilik ve siirdiiriilebilirlik arz eden bir yapiya kavusturulmasina tam olarak katki saglamadigi
bilinmektedir (Kose ve Polat, 2021:12). Bu durumda kamudaki denetimin alisilmisin disinda, bilgi temelli
yeni bir yapiya kavusturulmasi gerekmektedir. Bu dogrultuda gerek i¢ gerek dis denetim siireglerinde
kullanilabilen yapay zekad teknolojileri, bagimsiz denetim planlamalarinda denetgilere biiyiik kolayliklar
saglamakta ve islemlerin kalitesini artirmaktadir. Bagimsiz denetim uygulamalarinda yapay zeka kullanilarak
biiyiik miktarda veri islenebilmekte ve denetimler daha giivenilir bir ortamda yapilmaktadir (Miller, 2019).

Yapay zekd teknolojisi, kamu yonetiminde kullanilmasinin saglamis oldugu firsat ve avantajlar
yaninda gizlilik ve giivenlik risklerini de beraberinde getirmektedir. Yapay zekd teknolojisinin kamu
kurumlarinda kullanilmasi, yonetisim ilkeleri kapsaminda seffaflik ve hesap verebilirlik ilkelerini
giiclendirmekte ve ozellikle afet ve acil durumlar gibi kriz donemlerinde kurumlara yonetimsel anlamda
birgok fayda saglamaktadir. Ayrica vatandas baglaminda bu teknolojinin kullanilmasi verimlilik ve maliyet
tasarrufu saglamaktadir. Bu uygulama ile bilgiye daha hizli ve kolay ulasilabilmektedir. Ancak, Yapay zeka
teknolojisinin kamu yonetiminde kullanilmasi ile beraber kisi/kurumlar ic¢in veri gizliligi ve giivenlik
risklerini de beraberinde getirmektedir. Bu teknolojinin yanlis kullanilmasi kisilerin 6zel hayatin gizliliginin
ihlali ile beraber toplumda adaletsiz ve ayrimci durumlar gibi olumsuz etkileri artirilabilmektedir. Bu
baglamda yapay zeka teknolojisinin kamu yonetiminde kullaniminda ydnetisim kapsaminda filtreleme
yapilmasi, dikkatli ve 6zenli bir yaklagim izlenmesi gerekmektedir (Giiven, 2024: 146-147).

5. DIJITAL YONETISIMIN KAMU YONETIMIi BOYUTU

Gelinen cagda, dijital kanallarla kendisini ifade edemeyen veya hizmet sunumunda analog yontemleri
terk edemeyen kamu kurumlariin, sanki birkag on yil degil de birkag asir geriden geldigi diisiiniilmektedir.
Bu algiy1 yasamak ve yasatmak istemeyen kamu kurumlari, bilgi teknolojileri ile basarili bir yonetim sistemi
kurmak amaciyla iletisim kanallarini her gecen giin artirmakta ve gelistirmektedir. Bu gelisim ile yaganan
dijital doniisiim vatandaglarin kamu hizmetlerindeki katilimin1 ve verimliligini de artirmakta ve en st
diizeye ¢ikarmaktadir. Vatandaslar, kamusal ihtiyaglarinin 6nemli kismini bir ortamda siraya girmek yerine
masa basinda veya bir sandalyede bilgisayar iizerinden ya da metroda tablet veya akilli telefon iizerinden
birka¢ dakika icerisinde giderebilmektedirler (Henden, 2005:5). Aslinda bu agidan bakildiginda kamuda
dijital yonetisim, devlet organlarinin bir web sayfasi araciligiyla internet iizerinden yayin yapmalarindan ¢ok
daha otede bir kavram olarak bilgi ve iletisim teknolojileri sayesinde bilginin ve iletisimin sanal ortama
taginmasi ve ihtiyag duyan herkesin bu ortamdan ve hizmetlerden serbestce faydalanabilmesi anlamini
icermektedir (Ozer, 2017:469).

Dijitallesmenin ilk ve en fazla etki gosterdigi alanlardan olan iletisim teknolojilerinin gelismesi ile
birlikte vatandaslarla merkezi ve yerel yonetimler arasinda etkin bir iletisimin kurulmasi saglanmistir. Bu
sayede kamu hizmetleri vatandaslar tarafindan daha ekonomik bir sekilde kullanilmaya baslanmig ve
vatandaglarin kurumlardan memnuniyeti en {ist diizeye ¢ikarilmistir (Erdogan, 2019: 68-69). Bircok kent
yonetimi, yerel halka sundugu kamu hizmetlerini dijital ortama aktararak yerel paydaslarin yonetisime
katilimini da dijital ortama iletmis bulunmaktadir.

Diinya genelinde yonetisimin etkilerinde olumlu doniisler gerceklestirebilmek adina bdlgesel ve ulusal
yonetimler, dijital altyap1 ve genis bant sistemlerini gelistirerek dijital teknolojileri yaygin olarak kullanmaya
baglamistir. Bu genisleme vatandaslarin da dijitallesmesine ve dijitallesen vatandaslarin dijital yonetisime
katilmasma neden olmustur (Ozer, 2017:466). Ulusal ve bolgesel capli bu gelisimin bir siire sonra
uluslararasi dijital yonetisime olanak saglamasini beklemek ¢ok da gergek disi bir yaklasim olmamaktadir.

Kamu kurumlar1 ve yerel yonetimler dijital doniisiimle birlikte hizmetlerini seffaf ve katilimci bir
sekilde sunmaya baglamistir. Bu alanda kamu kurumlarinda en ¢ok kullanilan ve dijital yonetisimin en somut
ornegi ise e-devlet uygulamasi olarak kabul edilmektedir. E-devlet uygulamasi vatandaglarin teknolojiyi
kullanarak kamu hizmetlerini yerinde gerceklestirebildigi ve biirokrasinin azaldigir bir dijital yonetisim

55



Kamu Kurumlarinda Yapay Zekanin Dijital Yonetisime Etkisi: Kamu Denetciligi Kurumu incelemesi/The Impact Of Artificial Intelligence
On Digital Governance in Public Institutions: An Analysis of The Ombudsman Insitution

uygulamasidir (Ilhan ve Ozden, 2023: 715-716). Modern anlamda dijital ydnetisim, e-devlet ya da dijital
devlet anlayisinin is alanlariyla ya da siyasi karar alma yonleriyle ilgili bir pargasi olarak goriilmekle birlikte
devlet hizmetlerini dijital ortamda saglamanin Gtesinde, dijital hiikiimetin tasarimi ve kullanimu, dijital is
konular1 ve dijital demokrasiden olugsmaktadir. Bu yoniiyle dijital yOnetisim, insan haklariin
tyilestirilmesini, devlet kurumlarinin seffafligini, adam kayirmaciligin ve yolsuzlugun azaltilmasini ve siyasi
karar alma siireglerinin dijitale aktarilmasini saglayan bir siire¢ olarak kabul edilmektedir (Erkut, 2020: 4-
10). Ayrica yerel yonetimlerin ihale ve biitce islemlerini vatandaslarin gorebilecegi bir sekilde web
sayfalarindan canli olarak vermeye baslamalari, dijital yonetisimin ilkelerinden olan hesap verebilme ve
seffaflik ilkelerinin uygulanmasi agisindan etkili bir 6rnek durumundadir. Bununla birlikte kamu kurumlari,
dijital iletisim araglar1 olan sosyal medya, web sitesi gibi alanlarda vatandaslarini, meclis kararlari, stratejik
planlar, tarihi ve turistik alanlar gibi yiiriitiilen hizmetler hakkinda nesnel bir bicimde bilgilendirmektedir
(INGEV, 2020:10).

6. KAMU DENETCILiGi KURUMU VE DIiJiTAL YONETISIiM

KDK, koken olarak “halk temsilcisi” anlamina gelen ve uygulama olarak ilk 6rneklerinin Osmanh
Devleti’'nde goriildiigii iddia edilmesine ragmen kurumsal olarak bilinen sekliyle ilk olarak 1713 yilinda
Isveg’te uygulanmaya baslanan ombudsmanlik kurumunun Tiirk kamu y&netimindeki rgiitsel yansimasidir.
Tiirk kamu yonetiminde 1970’1 yillardan itibaren anilmaya baglanan ombudsmanlik kurumu, 2010 yilinda
yapilan degisikliklerle 1982 Anayasasina girmis ve 2012 yilinda ¢ikarilan 6328 sayili Kamu Denetgiligi
Kanunu ile kamu orgiitlenmesindeki yerini almigtir (Dursunoglu vd., 2021:69-76). KDK, halk ile devlet
idaresi arasinda halkin aleyhine meydana gelebilecek ihlaller karsisinda halki idareye karsi koruyarak 6nemli
bir denge unsuru olmak durumundadir (Onen, 2015:167). Anayasanin 74. maddesinde belirtildigi iizere
KDK, Tiirkiye Biiyiik Millet Meclisine bagli olarak kurulan ve idarenin isleyisiyle ilgili sikayetleri inceleyen
bir kurumdur. Kendi kanununun 5. maddesinde, KDK’nin sikayet iizerine harekete gectigi belirtilirken
kararlarinin bir Oneri niteliginde oldugu da vurgulanmaktadir. Bu kapsamda, yasama yetkisinin
kullanilmasina iligkin iglemler, yarg: yetkisinin kullanilmasina iliskin kararlar ve Tiirk Silahli Kuvvetlerinin
sadece askeri nitelikli faaliyetleri disinda kalan tiim idari islem ve kararlari, KDK kapsaminda inceleme,
arastirma ve Onerilere tabidir.

Kamu Denetgiligi Kanununun, Tiirkiye’de yonetisim uygulamalarinin ilk diizenlemelerinden ve Kamu
Denet¢iliginin (Ombudsmanlik) de yonetisim diizenlemeleri ¢ercevesindeki ilk kurumsal yapilardan oldugu
kabul edilmektedir (Dogan, 20192a:276). Ombudsman ve yonetisim kavramlarinin birbirini biitiinlemesi ve
ayn1 kaynaktan beslenmeleri dolayisiyla bu iki kavramin birlestirilerek, literatiire “ombudsmanigim” kavrami
olarak belirtilmesi bilimsel anlamda tartisilan bir konu olmustur (Dogan, 2022:1196-1199; Dogan,
(2019b:316).

Kurulus tarihi itibariyle geng bir kurum sayilan ve kamu yonetimindeki “yonetisim” riizgérn icerisinde
viicut bulan KDK, ydnetisim kavramini “iyi yonetim” kavrami igerisinde ele alarak her iki kavramin ortak
Ozelliklerini ve hedeflerini birlestiren bir anlayis gelistirmistir. Diger bir deyisle yonetisim kavramini iyi
yonetim olarak ele alan KDK, yonetisime ait bir¢ok ilke ve ozellikleri iyi yonetim kavrami igerisinde
vurgulamistir (KDK, 2019).

Kaynaklari, kapsamlari ve uygulama alanlar1 agisindan iktisadi yonetisim, siyasi yOnetisim, idari
yonetisim, uluslar istii yonetisim, ulusal yonetisim, yerel yonetisim, kamu yonetisimi, iyi yonetisim gibi
tiirlere ayrilabilen yonetisim (Ozer, 2017:460-461), teknolojinin sundugu ara¢ gereclerle dijital ydnetisime
gecis agamasina gelmistir. Yonetisimin bilgisayarlara, yazilimlara, tabletlere ve akilli telefonlara sigdirilmis
hali olan dijital yonetisim, kamu kurumlarinin en 6nemli paydasi olan halk unsurunun ihtiyaglarinin ve kamu
kurumlarindan beklentilerinin artmasi ve bunlarin karsilanmasi konusunda daha olumlu adimlar atilmasi
acisindan onem tagimaktadir. Bu agidan KDK’nin yonetisimde ya da iyi yonetimde dijitallesmesi, zaman ve
emek tasarrufunun yaninda denetim islemlerinin etkililigine de katki saglayacaktir.

Yonetim yazinma teknolojik gelismelerle giren dijital yoOnetisim, yOnetisimin elektronik halini
anlatmaktadir. Bilgiyi dijital ortama aktarma ve toplumun tiim kesimlerinin kullanimina sunarak iyi
yonetisimi saglama temelleri lizerine kurulu olan dijital yonetisim ile otorite odaklar1 devletlerden daha
biiyiik biitceye sahip olan ¢okuluslu sirketlere kaymistir. Dijital yonetisim, aglar arasi iletisimi saglayan bir
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ag yonetisimi olup tiim paydaslarin yatay ve ag tipi orgiitlenmeler igerisinde devlet yonetimine katilimini
Ongoriir. Bilgi teknolojilerinin etkisi altinda hesap ve cevap verebilir bir yonetim anlayisini hedefleyen dijital
yonetisim, ahlaki ve seffaf bir yonetim tarzinin idari fonksiyonlara uygulanmasini saglamaktadir (Yanar vd.,
2022:27-28).

Kamuda dijital yonetisim, yonetisime ait ilke ve kurallarin daha kolay, daha cabuk ve daha az
maliyetli bir sekilde uygulanmasini saglarken paydaslarin katilim diizeyini artirmay1 hedeflemektedir. Bu
acidan KDK, belirlemis oldugu “hesap verebilirlik, kazanilmig haklarin korunmasi ve hakli beklentiye
uygunluk, tarafsizlik, diiriistliik, nezaket, kararlarin gerekceli olmasi, dinlenilme ve savunma hakki,
oOlciiliiliikk, karara karst bagvuru yollarinin gosterilmesi, seffaflik, kararin gecikmeksizin bildirilmesi, kisisel
verilerin korunmasi, yetkinin kotiiye kullanilmamasi, kanunlara uygunluk, ayrimciligin énlenmesi ve esitlik,
bilgi edinme hakki ve makul siirede karar verme” ilkelerini hayata gecirmede dijital ortam1 etkin bir sekilde
kullanmaktadir. Dijital yonetisimin gerekleri dogrultusunda KDK, resmi internet sayfasi icerisinde, basta
vatandaslar olmak iizere paydaglara yonelik bir¢ok uygulama bulundurmaktadir. Dijital basvuru, daha
onceden alinmig kararlar, bilgilendirme kanallar1 ve yillik faaliyet raporlar dijital yolla ulasilabilecek 6nemli
uygulamalardan bazilarimi olusturmaktadir (KDK, 2024). Bu uygulamalarin ¢ogalmasi, 2023 yili KDK
bagvurularinin yaklagik %83 iiniin elektronik ortamda yapilmasina aracilik etmistir (Akman vd., 2024:147).
Dijital yonetisim sayesinde KDK, daha fazla vatandasa daha kolay bir sekilde ulasma ve sikdyet ve bilgi
edinme konularinda biirokratik siireglerle ugragsmama gibi olumlu doniisler almaktadir.

Dijitallesmede, en 6nemli paydasi olan vatandaslarin haklarinin ihlal edilmemesi konusunda hassas
davranmaya calisan ve bu ihlalleri 6nlemeye yonelik ¢alismalara énem veren KDK, kullanmakta oldugu
bilgi teknolojilerinin altyapisinin eksiklerini gidermeyi ve yeni sartlara ve durumlara uyumlu hale getirerek
siirekli giincel kalmasini saglamay1 hedeflemektedir. Bu kapsamda birim ve yetki ekranlarinin gelistirilmesi,
verilerin sifrelenmesi, optik karakter tanima (OCR) islemlerinin siirdiiriilebilirligini saglama, istatistik bilgi
bankasini gelistirme, e-tebligat sistemine uyumlu hale gelme, siber saldirilar1 engelleyecek yeni yazilimlari
gelistirme ve bagvuru ekranlarinda giincellestirme ve zenginlestirme gibi ¢alismalar yapilmigtir. Ayrica
kisisel verilerin korunmasi kapsaminda Bilgi ve iletisim Giivenligi Rehberinin gereklerini igeren “Bilgi
Giivenligi ve Kisisel Veri Yonetim Sistemi” konusunda personel egitimi gergeklestirilerek kurum i¢i dijital
yonetisime de katki saglanmistir (KDK, 2024).

6.1. Kamu Denetciligi Kurumunda Yapay Zeka Cahismalari

Giliniimiiz yasantisinin bir¢ok noktasinda karsimiza g¢ikan yapay zekanim, gelecegin diinyasinda en
bliylik s6z sahibi olacagini sdyleyebilmek miimkiindiir. Zamanin hizindan daha hizli ilerleyen teknolojik
gelismeler, yapay zeka kavramini, yasam belirtisi gosteren her yerde yerlestirmeye dogru ilerlemektedir.
Tecriibeleri 6grenip 6grendiklerini muhakeme edebilen; oriintiileri, goriintiileri ve sekilleri ayirt edebilen;
karmagsik problemleri ¢ozebilen; konusulani ve yazilani anlayip kelimelerle islem yapabilen bir bilim dali
(Oztemel, 2020:101) olarak tanimlanabilen yapay zeka, kamu kurumlarmin da ilgi ve ihtiya¢ duydugu bir
alan haline gelmektedir.

Yapay zeka calismalarinin Tirkiye’de yeni olmasinin yaninda kamu sektdriiniin yapay zeka
uygulamalariyla 6zel sektérden daha sonra tanigmasi, kamuda yapay zeka uygulamalarina yonelik adimlarin
yakin zamanda atilmasina ve yakin gelecege yonelik planlamalarin yapilmasina neden olmustur. Bu
kapsamda KDK de, kamu denetimlerini daha etkin ve verimli bir sekilde yiiriitebilmek adina dijital doniisiim
ve yapa zeka konularinda calismalar ve planlamalar yapmaya baslamis bulunmaktadir. Ozellikle yapay zeka
ile ilgili ¢aligma ve planlamalarin 2022 yilindan itibaren sézlii ve yazili beyanlarda ve biiltenlerde yer almaya
baglandig1 goriilmektedir.

Onder (2019), her kurum igin en 6nemli ydnetim asamalarindan olan karar verme asamasinin KDK
icin dneminden bahsederken en dogru ve en iyi sekilde karar verebilmek i¢in bilgi boyutunun artirilmasi
gerektigini ve giinlimiiz bilgi toplumlarinda tamamen bilgiye dayali “yapay zeka” uygulamalarinin éneminin
arttigim vurgulamistir. Yapay zeka konusunda olumlu goriisler tasiyan Avrupa Ombudsmanlik Kurumu da,
yapay zekanin kullanimi ve karar alma siireglerine etkisi konusunda Avrupa Komisyonu’na bir mektup
gondermistir. Yapay zek@nin is kalitesini artirmada ve verimlilikte olumlu etkiler yaratabilecegini fakat
dogruluk, muhtemel Onyargilar ve insan kontroliinii gerektirmesi gibi sorunlarin ortaya cikarabilecegi
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zorluklart igerdigini belirten bu mektup, kamuoyu geri bildirimlerinin analizi, rekabet diizenlemelerinde olas1
ihlaller ve sikayetlerin ele alinmasi gibi konular1 net olarak ifade etmistir (Akman vd., 2024:137).

KDK, uluslararas1 alandaki ombudsmanlik faaliyetleri ile ilgili bilgi almak ve Avrupa Ombudsmaninin
yapay zeka konulu orta ve uzun vadeli aragtirmalarimi yerinde gorebilmek i¢in biinyesinde gorevli uzman
personelini Avrupa Ombudsmani biinyesinde staja gondererek, personelinin yapay zekd konusunda
gelisimine de 6nem verdigini gostermektedir (KDK, 2022).

11-12 Ocak 2023 tarihlerinde Ankara’da “21. Yiizyilda Insan Haklarimin Gelecegi” baslkl
Uluslararasi Ombudsmanlik Konferansina katilan diinyanin birgok ombudsmani tarafindan, kamuda
dijitallesmenin 6nemi ve gerekliliginden bahsedilmistir. Kamuda dijital gelismelerin dikkat edilerek
desteklenmesi gerektigi ve dijitallesme ile insan hayatinin kolaylagtigi fakat bunun insan haklar1 ihlallerine
yol acabilecegi belirtilmis; her alanda kullanilan yapay zekanin olumlu ve olumsuz taraflarinin yaninda
devletler tarafindan nasil denetlenmesi gerektigi vurgulanmistir (KDK, 2023a).

2023 yilinda Moldova Ombudsmanliginin 25. yili programi kapsaminda Moldova’da diizenlenen
“Modern Toplumlarda Var Olan Yeni Zorluklar Baglaminda insan Haklarmin Korunmasi ve Tesvik
Edilmesi” baglikl1 uluslararasi konferansa katilan KDK bas denetgisi Seref Malkog, Yeni Dijital Gergeklikte
Insan Haklar1 konulu konusma yapmistir. Konusmasinda teknolojinin de gelismesiyle dijitallesmenin diinya
genelinde hizla yayilan ve gelisen bir olgu oldugunu belirten Malkog, yapay zeka gibi yeni teknolojik
olgularin insan haklarina yonelik yeni firsatlar ve tehditler tagidigini vurgulamistir. KDK’nin, temel hak ve
Ozgiirliiklerin daha etkin olarak korunmasi konusunda teknolojik gelismeleri yakindan takip ettigini
aciklayan Malkog, dijitallesme ve yapay zekd uygulamalarinin getirdigi avantajlardan faydalanmak iizere
calisildigini belirtmistir. Bu kapsamda Malkog, KDK’ye bagvuru mekanizmasinin daha kolay isleyebilecegi
elektronik basvuru sisteminin hayata gecirildigini ve alinan bagvurularin %95’inin bu yolla alindigin
aciklamistir. Ayni yilin eylill ayinda Tataristan Ombudsmanligr baskanliginda diizenlenen Uluslararasi
Bilimsel ve Uygulamali Konferansta “Dijitallesme ve Insan Haklar1” konulu konusmasinda Malkog, yapay
zeka uygulamalariyla toplanan verilerin hukuka aykir sekilde kullanilarak yalan haber, siddet ve ayrimcilik
gibi suglarin islenebilecegini hatirlatmistir (KDK, 2023c). 2023 yilinin 6nemli bir ¢alismasi olarak bas
denetci Malkog, Avrupa Ombudsmani Emily O’Reilly baskanliginda Briiksel’de Avrupa Parlamentosu’nda
diizenlenen Avrupa Ombudsmanlar Agi (ENO) toplantisina katilmis ve bu sayede idarelerde yapay zeka
kullanimi1 hakkinda bilgi paylasimi saglanmistir (KDK, 2023d).

KDK’nin resmi internet sitesinde yayinlanan 2022 ve 2023 yillik raporlarinda kurumun dijital
gelismeler ve yenilikler yaninda yapay zekd uygulamalariyla otomatik karar yazma mekanizmalari
caligmalarinin  gelistirilmeye devam ettigi; sikdyet ve basvuru yonetim sistemlerinin yapay zeka
uygulamalariyla zenginlestirilmesinin planlandig1 vurgulanmistir (KDK, 2023b).

6.2. Kamu Denetciligi Kurumu’nda Yapay Zeka Calismalari ve Dijital Yonetisim

KKD’nin, yonetisimde dijital ortami kullanabilme ag¢isindan ele alindiginda kuruma ait internet
sayfasinda, yonetisimin “seffaflik” ilkesi kapsaminda 2013-2023 yillarina ait tiim raporlarin paylasildigi
goriilmektedir (KDK, 2019). Kurum kararlarinin ve raporlarinin kamuoyuyla bu sekilde dijital bir ortamda
paylasilmasi, vatandaglarin yargiya basvurmadan hakkini savunabilmesine ve idarenin daha hassas
davranarak gerekli diizenlemeleri yapmasina sebep olmaktadir (Usta, 2014: 63). Bununla birlikte KDK’nin
resmi internet sayfasinda yer alan yayinlar icerisinde, yonetisim kavrami yerine “iyi yonetim” kavraminin
kullanildigi “Iyi Yonetim ilkeleri Rehberi” isimli bir dokiiman bulunmaktadir (KDK, 2019). Y&énetisimden
bahsetmeden yonetisimi anlatan bu dokiimanin KDK’nin temel ¢alisma prensiplerini i¢erdigi goriilmektedir.

Yapay zeka uygulamalarmin KDK ile biitiinlestirilmesi sayesinde, benzer durumlar1 ve konular igerir
sikayetlere yonelik ortak ¢ozlimlerin ve Onerilerin gelistirilmesi saglanabilir. Bu sekilde bir ¢6ziim
gelistirilmesi, idarenin zaman ve emek kaybini en aza indirerek verimlilik konusunda 6nemli adimlar
atilmasini saglayabilir. Bu sayede dijital yonetisim daha aktif ve etkin bir uygulama alan1 bulabilecektir.
Coskun’un da (2023:41) belirttigi gibi dijital doniisiimiin sagladig1 imkanlar sayesinde parcalar ve 6rnekler
yerine biitiin iizerinden denetim yapmak, denetimdeki suiistimallerin engellenmesini ve en az seviyeye
cekilmesini saglayacaktir. Gelistirilecek yapay zeka uygulamalariyla, KDK’nin sadece sikayet alan bir birim
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degil ayn1 zamanda halkin Onerilerinin de dikkate alindigi bir kurum halini almasi ve bdylece her kamu
kurumuna ait “sorunlarin ve Onerilerin” toplandigi bir havuzun olusturulmasi, kamu idarelerinin gerekli
yenilikleri daha ¢abuk gerceklestirmelerini miimkiin kilabilecektir. Bu konuyu destekleyen goriise sahip olan
Tanriverdi’ye gore (2021:308), kamu hizmetinden faydalananlarin kamu hizmetinde dijital teknoloji ve
yapay zeka 6gelerini kullanmalari, bu kisilerin kendilerini ve taleplerini sunmalarinda kolaylik saglamakta ve
idari birimlere yeni fikirler sunmalarina olanak vermektedir. Boylece yapay zeka, uygulama ve islevsellik
acisindan kolayliklar saglarken dijital yonetisimin paydaslarindan olan vatandagin memnuniyetine de katki
saglayacaktir.

Yapay zeka uygulamalar1 “bilgi” temelli deneyimlere dayali olan bu nedenle de biiyiik verileri isleme
ve degerlendirme kapasitelerine sahip olan uygulamalardir. Bu kapasiteleri ve gli¢leri, yapay zeka
uygulamalarina, kamu kurumlarinin is ve islemlerinin kolaylastirilmasi, karar almayi1 gelistirmesi,
hizmetlerin kalitesini artirmasi ve daha fazla kisiye ulastirabilmesi gibi avantajlar saglamaktadir. Planlama
ve calismalar1 sonucunda uygulamaya gecirebilecegi yapay zekd, KDK’nin de bu avantajlara sahip olmasini
saglayabilir. Akman vd., (2024:147) tarafindan yapilan ¢alismada, KDK’ye yoneltilmis ve KDK tarafindan
degerlendirilip cevaplanmis bazi sikayet ve basvurular, bir yapay zeka uygulamasi olan ChatGPT (Chat
Generative Pretrained Transformer) tarafindan yeniden degerlendirilmistir. Bu degerlendirmede ChatGPT ile
yapilan degerlendirmelerin KDK tarafindan yapilan degerlendirmelerle, &nemsiz farkliliklar disinda,
neredeyse ayni yonde oldugu goriilmiis ve KDK’nin ¢aligma alaninin yapay zeka teknolojisine uyumlu
oldugu goriilmiistiir. Bununla birlikte Adalet Bakanlig1 ve KDK gibi kurumlarin yakin gelecekte ChatGPT
ve gelistirilecek diger yapay zeka araclarini, bagvuru ve karar alma siireclerinde daha yogun olarak
kullanacaklar1 6ngoriilmektedir (Erdogan, 2024: 100).

KDK’de yapay zeka kullanimi, kurumun yonetigim ilkeleri dogrultusunda karar alma siireclerini daha
adil ve seffaf bir bi¢cimde yapilmasini, etkinlik ve verimliligini arttirilmasi, kaynaklarin daha etkin
kullanilmasini, bdylece yonetisimin dijital yonde basariyla uygulanmasini saglayabilecektir (Akman vd.,
2024:135). Yapay zeka teknolojisinin KDK gibi denetim kurumlarinda kullanilmasi, kurumsal degerin
miktarinda da artis saglayacagindan, denetim birimleriyle ilgili 6nyargi ve yanlis kanilarin da azalmasi
sonucunu dogurabilecektir (Efe ve Tungbilek, 2023: 77). Ayrica yapay zeka teknolojisine dayali bir denetim
islevinin, birden fazla kaynaktan veri toplanmasi ilkesine dayanarak benzer veri niteliklerine bagl bir sekilde
onceki sonuglarin gegmisine dayanarak 6n sonuglar ¢ikarmaya ¢alismasi, denetim siireclerindeki siibjektifligi
azaltmasi ve bulgularin giivenilirligini artirmas1 sonucunu dogurabilecektir (Polat, 2024: 402).

7. SONUC VE ONERILER

Giiniimiizde nasil ki insan davraniglarinin ve diisiince yapisiin yogun oldugu bir diinya diizeni varsa,
gelecekte de yapay zekdnin ve buna bagli davraniglarin daha yogun oldugu bir diinya diizeni mevcut
olacaktir. Oyle ki insanoglu, yapay zekdnin kendisinin yerini almasinda bir sakinca veya tehlike gérmedigi
ve yapay zekanin kontroliinii yine bir yapay zekdya birakmadigi siirece, yapay zeka uygulamalarinin hayatin
her alaninda karsimiza ¢ikacagi donem elbet gelecektir.

Gilinlimiiz toplumsal yasaminda yapay zekanin miidahil olmadig1 alan yok denecek kadar azdir. Yapay
zekanin miidahil olmadig1 ve azinlikta kalan bu alanlar da yapay zekanin etkisi altina girmek lizeredir ve
yakin zamanda Tirkiye de bu etkiden payma diiseni alacaktir. Kamu yonetimi de kurumlariyla ve
uygulamalariyla, yapay zekénin sundugu olanaklardan faydalanmak durumundadir. Halkin isteklerinin ve
memnuniyetinin 6n plana ¢iktigi modern demokrasilerde énemli bir rol {istlenen ombudsmanlik kurumunun
Tiirk kamu yonetimindeki karsiligi olan KDK da dijital diinyanin getirdigi yenilikleri kullanarak dijital
yonetisimi etkin olarak uygulamalidir.

Yapay zekd uygulamalarinin getirdigi zaman ve emek tasarrufunun yaninda insan haklar1 ve kisisel
verilerin giivenligi ihlalleri gibi durumlar géz 6niinde bulundurularak dijital yonetisimin daha etkin ve daha
verimli uygulanmasi1 saglanabilir. ChatGPT gibi karar verme yetisi de igeren yapay zekd uygulamalarinin
KDK’nin karar vericileriyle neredeyse ayn1 kararlar1 vermesi, yakin zamanda bu ve benzeri diger yapay zeka
uygulamalarinin bu kurumda kullanilabilmesi konusunda 6nemli bir 6rnek teskil etmektedir. Bu gercevede
KDK, kendisine gelen bagvuru ve sikayetlerle ilgili olarak sikayete konu kamu idaresinde yapilan islemlerin
takip edildigi yapay zeka temelli bir sistem kurabilir. “Bagvuru Takip ve Uyar1 Sistemi” olarak isletilebilecek
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bu sistem, bagvuruyu en alt seviyeden alarak sikdyet konusu/konular1 hakkinda rapor diizenlenmesinden bu
raporun ilgili kuruma iletilmesini ve sorunla ilgili gerekli diizenlemelerin takibini saglayarak dijital
yonetisimde paydas memnuniyetini artirabilir. Bu sikayetlerin siire¢ takip sistemi ile seffaf bir sekilde
goriinlirliigiiniin takip edilmesi dijital yonetigim ile yapay zekanin birlesmesinin bir sonucu olacaktir. Ayrica
halkin katilimlarinin artirilmasi noktasinda “Oneri ve Proje Gelistirme Sistemi” ile vatandaslarin kurumlara
yonelik onerilerinin KDK {izerinden takip edilmesi onerilmektedir.

KDK teskilat semasi igerisinde Kamu Bas Denetgiligine bagli “Yapay Zeka Birimi” isimli bir birim
kurularak sikayet, 6neri ve proje gelistirme sistemlerinin yapay zeka uygulamasi ile daha verimli, seffaf ve
etkin bir dijital yonetisim ile katilimci bir uygulamanin kurulmasi 6nerilmektedir. Yapay zeka alaninda
yasanan gelismelere ragmen kamu personellerin halen bu gelismeleri takip edecek performansta olmamasi
nedeniyle KDK tarafindan kurulmasi oOnerilen “Yapay Zekd Birimi” caligsanlar1 ile kamusal hizmet
sunumunda egitim desteginin verilmesi onerilmektedir.

Tiim bu ¢alismalar sonucunda Tiirkiye'nin yapay zeka teknolojilerini dijital yonetisim ile basarili bir
sekilde entegre etmeye cabaladigi ve kamu denet¢iliginde daha etkin kullanilabilecegi ve vatandas
katilimimnin saglanabilecegi sonucuna ulagilmistir. Yapay zeka teknolojisinin KDK’nin kamu hizmetlerinde
dijital yonetisimi saglamada etkisi vardir hipotezi kabul edilmistir. Tiirkiye'nin kamu denetciligi alaninda
dijital yonetisim ile daha saglam adimlarla katilime1 bir sekilde gelecege tasima yolundaki kararli adimlar
atacagi diistiniilmektedir.

Bu ¢alisma, Tiirk kamu yonetiminde yapay zeka temelli dijital yonetisimin KDK’de uygulanabilirligi
ve yapilabilecekler hakkinda sinirli bir ¢aligmadir. Bu galismadan yola ¢ikarak Tiirk kamu yonetiminin bagka
kurumlarinin dijital yonetisimi yapay zeka ile nasil biitiinlestirebileceginin arastirilacagi ¢aligmalarla bu
arastirma havuzunun genisletilmesi onerilmektedir. Ayrica yakin zamanda daha da gelistirilebilme ihtimali
yiiksek olan farkli yapay zekd programlarinin kamu kurumlarinin igleyisine ne sekilde etki edebilecegine
yonelik yapilacak c¢aligmalar, dijital yonetisim ve yapay zeka konularinin biitlinlestirilmesi konusunda
literatiire katki saglayabilecektir.
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