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Extensive Summary

Fire Awareness and Precautions: A Qualitative Study on Accommodation Business
Managers

Melahat AVSAR’

Forest fires cause very serious damage to the ecosystem, leading to significant deterioration in both
ecological balance and air quality (Suhardono et al., 2024:1). Otrachshenko and Nunes (2022:86) state that
the risk of forest fires will increase worldwide, especially in areas with a Mediterranean climate, as a result of
climate change. The tourism sector is increasing concerns about forest fires due to its vulnerability to climate
change (Soontha et al., 2025:824). In this regard, Hystad and Keller (2006:56) point out that small businesses

and the hospitality sector are more affected by the economic setbacks caused by forest fire disasters.

Isik et al. (2025:24) state that fires in Tiirkiye cause loss of life and property, and that this situation,
reflected in the news, creates a negative image for Turkish tourism. Ozirmak (2025:14) also emphasizes that
new fire disasters in enclosed spaces have been added to the list in recent years in our country. Olgun and
Mazlum (2025:116) draw attention to the necessity for hotel operators to make the necessary investments
in fire safety and to conduct regular inspections. In the study conducted by Kilig (2012:5), it is explained
that fires occur due to “the failure to take a simple precaution or a small oversight, and the reason for the high
number of damages and deaths in fires is the lack of adequate fire safety measures and the lack of prior training
for hotel personnel” Based on this point, this study aims to determine the fire awareness and measures taken

in accommodation businesses. For this purpose, Amasya province was selected as the sample.

The main reason for selecting accommodation businesses in Amasya province for this study is that the
majority of accommodation businesses in Amasya province consist of mansions. Many historical and natural
beauties of Amasya province have been protected and opened for tourism activities (Unsalan et al., 2012:12).
In particular, Amasya mansions, mostly built before the Republican era, are structures of great importance
to tourism and have made a significant contribution to the branding of Amasya city (Senol, 2017:479).
Ayyildiz (2019:621) points out that since mansions are wooden structures, a potential fire, especially in the

kitchen area, could cause a major disaster.

" Corresponding author at: Amasya University, Amasya Vocational School of Social Sciences,
Department of Hotel, Restaurant and Catering Services
E- Mail Address: melahat.avsar@amasya.edu.tr
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The aim of this research is to determine the fire awareness and precautions taken in accommodation
businesses, and a qualitative research method has been adopted for this purpose. The sample of the research
consists of accommodation businesses in Amasya that have been converted from mansions to hotels. For
this purpose, managers of accommodation businesses were asked to fill out a semi-structured questionnaire
prepared with expert opinions. Ten people participated in the study on a voluntary basis. Data were
collected online and in person between October 23-30, 2025. A semi-structured questionnaire was used to
ask participants about their demographic characteristics (gender, education level, years of experience in the
tourism sector, and years of experience at their current establishment), and they were asked to answer the
following questions.

1. Has your business experienced a fire before?

2.How have the recent hotel and forest fires affected you, and what kind of precautions have you taken?
3.What areas in your business do you think have the highest fire risk?

4. What kind of precautions and plans do you have in place for fighting a potential fire in your business?

Isik and Semerci (2019:62) emphasize that credibility, validity, and reliability are paramount in qualitative
research, and they draw attention to the use of multiple data collection methods instead of a single data
collection method. Therefore, both semi-structured interview techniques and observation techniques were
preferred in this study. According to Karasar (2014:157), observation is a data collection technique aimed
at directly obtaining data. In this context, the location of accommodation businesses in Amasya province
was examined using the observation technique. The observation was carried out by the researcher during
the dates when the research data was collected. Arslan (2022:404) states that credibility, transferability,
consistency, and verifiability are fundamental criteria for ensuring validity and reliability in studies using
qualitative research methods. In this context, the answers given to the semi-structured interview questions
in the research, which was prepared by obtaining expert opinions, are given in the findings section to try to

ensure the reliability and validity of the research.

Amasya stands out with its historical structures and cultural values. Observations revealed that the
mansions in Amasya province are primarily operating as hotels, restaurants, and museums after being
repurposed. It was noted that the proximity of historical buildings and the narrowness of the streets,
particularly in the “Ieri Sehir” area, would make intervention difficult in the event of a fire. Furthermore,
Ayyildiz (2019:621) emphasizes that “due to the wooden structures of the mansions, a potential fire, especially
in the kitchen area, could lead to a major disaster. Even though operators take fire precautions, the proximity of
the mansions and the narrowness of the streets where they are located cause great concern among them? In this

context, it is recommended that precautions be taken and plans developed against a potential fire.

When the data obtained from the research is evaluated, it has been determined that accommodation
businesses take precautions against a potential fire. In this regard, the responses of the participants,
particularly “replacing wooden doors with steel doors” and “applying a fire-resistant solution to wooden
surfaces for 30 minutes,” are noteworthy. In addition, participants stated that fire safety training was given to
personnel in response to the question about the precautions and plans they took regarding a possible fire. At
the end of the study, it was determined that the areas that participants thought had the highest fire risk were
“kitchen” (8) and “guest rooms” (4).
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Extensive Summary

Bibliometric Analysis of Academic Studies on Metaverse Tourism:
Sense of Presence and Experience-Oriented

Semahat GOKER OZYUREK'

This extended summary is based on the comprehensive bibliometric analysis titled “Metaverse Turizmi
Konulu Akademik Caligmalarin Bibliyometrik Analizi: Mevcudiyet Duygusu ve Deneyim Odakli” (A
Bibliometric Analysis of Academic Research on Metaverse Tourism: Focusing on Sense of Presence and
Experience). The analysis systematically maps the rapidly evolving academic landscape of Metaverse tourism,

with a specific focus on the psychological and experiential dimensions of virtual travel.

The primary objective of this study was to provide a comprehensive and quantitative mapping of the
academic literature on Metaverse tourism, covering its development, structural composition, and core
thematic trends between the years 2022 and 2025. Recognizing the critical role of user perception in virtual
environments, the research placed a special emphasis on examining the evolution and centrality of two key
concepts: the Sense of Presence (Mevcudiyet Duygusu) and Experience-Oriented approaches within the
published works. The goal was to understand how these concepts, which are vital for the success of virtual

tourism experiences, have shaped the research agenda in this emerging field.

The study employed a bibliometric analysis approach to systematically investigate the scientific output in
Metaverse tourism. Data were collected from the Web of Science (WoS) and Scopus databases, covering the
period from 2022 to 2025, using a structured search strategy that included the keywords: (“Metaverse” OR
“Virtual Tourism” OR “Meta Tourism”) AND (“Tourism” OR “Hospitality”) AND (“Presence” OR “Sense of
Presence” OR “Experience” OR “Immersive”). The sample comprised all articles, conference proceedings,
and review papers matching these criteria. The analysis was conducted using VOSviewer for visualizing
collaboration networks and keyword co-occurrence maps, and Bibliometrix (R-Studio) for performance-
based analyses. The overall analysis was structured across three dimensions: Performance Analysis (e.g.,
annual publication trends), Relational Analysis (e.g., co-authorship networks), and Thematic Analysis (e.g.,

keyword co-occurrence to identify thematic clusters).

The bibliometric analysis yielded several significant findings that characterize the current state of

Metaverse tourism research:

" Corresponding author at: Dr., Independent Researcher, Aydin
E-Mail Address: semahatgkr08@gmail.com, ORCID: 0000-0002-1263-6271
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 Exponential Growth and Focus Shift: The number of academic publications on Metaverse tourism
demonstrated an exponential growth trend between 2022 and 2025. Crucially, the research focus
has undergone a notable shift, moving from an initial emphasis on the technological existence of the

Metaverse to the psychological foundations of user experience.

« Thematic Structure of the Literature: The thematic clustering analysis revealed that the literature is

structurally organized around three main pillars:

o Technological Acceptance: Studies focusing on models like the Technology Acceptance Model
(TAM) and the factors influencing the adoption of Metaverse technologies by tourists.

o Experience and Sense of Presence: Research centered on the quality of the virtual experience,

immersion, and the user’s feeling of “being there”

o Application Areas: Works exploring specific use cases and implications of the Metaverse for

different sectors of tourism, such as destination marketing and heritage tourism.

« Centrality of Sense of Presence: The Sense of Presence concept was confirmed as the most central
and highly cited theme within the entire body of literature. This finding underscores the consensus
among researchers that immersion is the single most critical factor determining the success and

quality of virtual tourism experiences.

o Evolution of Experience Studies: Experience-oriented research has matured over the period,
evolving from descriptive questions such as “How can an experience be offered?” to more analytical
and consequential questions like “What are the outcomes and behavioral effects of the offered

experience?”

This study successfully provided a comprehensive and quantitative map of the rapidly developing
Metaverse tourism literature. The findings not only chart the field’s trajectory but also empirically validate
the central and indispensable role of the Sense of Presence in the virtual tourism domain. By identifying
the key thematic clusters, influential actors, and the shift in research focus, the study serves a dual purpose:
it highlights future research gaps for the academic community and offers strategic roadmaps for industry
professionals seeking to leverage the Metaverse for destination marketing and experience design. The work
ultimately contributes to a deeper theoretical and practical understanding of how virtual environments are

redefining the concepts of travel and experience.
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Extensive Summary

The Principle of Sustainability in Air Transport: An Evaluation within the
Framework of Regulatory Mechanisms, Practices, and Challenges

Melike Mehves PAMUK"

The industrialization process, accompanied by increasing production, energy consumption, and
urbanization, has intensified global environmental challenges such as climate change, air pollution,
depletion of natural resources, and biodiversity loss. Scientific evidence demonstrates that rising greenhouse
gas emissions have accelerated global warming, leading to severe consequences including extreme weather
events, sea-level rise, and ecosystem degradation (Haksevenler et al., 2023; Copernicus Climate Service,
2023). These developments have elevated environmental sustainability to the core of international policy

agendas and sectoral strategies.

Sustainability represents a holistic approach that seeks to ensure economic growth, social justice, and
environmental balance simultaneously, meeting present needs without compromising the ability of future
generations to meet their own needs (World Commission on Environment and Development, 1987; Elkington
& Rowlands, 1999). Comprising three fundamental dimensions (economic, social, and environmental)
sustainability aims to maintain economic stability (Daly, 2015), promote social equity and cultural diversity
(Lehtonen, 2004), and protect natural resources while minimizing environmental impacts (Goodland, 1995;
Mazioglu, 2024). Within this framework, sectors and their actors are required not only to sustain economic
profitability but also to fulfill their environmental and social responsibilities (Frangopoulos, 2006; Akduman
& Karahan, 2025).

The civil air transport sector, which plays a significant role in the global economy and societal mobility,
is therefore at the center of sustainability debates. While aviation facilitates the rapid, safe, and efficient
movement of people and goods -thus contributing substantially to economic growth and social development-
its expanding operations driven by increasing demand have intensified environmental pressures, including
high energy consumption, greenhouse gas emissions, air pollution, and noise pollution (Cokelez, 2024;
Barutcu & Colakoglu, 2024).

" Corresponding author at: Beykoz University, School of Civil Aviation,
E- Mail Address: mehvespamuk@beykoz.edu.tr
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Although air transport is strategically vital for global connectivity and economic development, its high
energy intensity and carbon emissions place it under heightened scrutiny in sustainability discussions. Rising
flight frequencies and passenger demand increase fuel consumption and carbon emissions, while volatility
in energy prices further amplifies economic pressures on the sector (Torum & Yilmaz, 2009). In particular,
CO, and other greenhouse gas emissions have led to intensified examination of aviation’s environmental

footprint within the broader context of climate change.

The primary objective of this study is to examine sustainability-oriented regulations developed by civil aviation
authorities from a holistic perspective, thereby revealing how the sector responds to its growing environmental
responsibilities. The study focuses on key sustainability domains, including energy and fuel efficiency, carbon
emission measurement and reporting, and waste and noise management. Furthermore, policies and regulatory
frameworks developed in recent years by international and regional authorities such as International Civil Aviation
Organization (ICAO), the European Union Aviation Safety Agency (EASA), the Federal Aviation Administration
(FAA), and the International Air Transport Association (IATA) are systematically analyzed. In this respect, the
study aims to elucidate the mandatory transformation dynamics of the air transport sector and to provide a

comprehensive reference source for the academic literature, policymakers, and industry practitioners.

To advance sustainability within the sector, regulatory institutions such as ICAO, EASA, FAA, and IATA
have developed harmonized regulatory frameworks that aim to reduce aviations environmental impacts while
preserving operational efficiency. These frameworks address critical areas including energy use, carbon emissions,
fuel efficiency, waste management, and noise reduction (EASA, 2024; FAA, 2024; IATA, 2024; ICAO, 2025).

Energy and fuel efficiency constitute one of the core dimensions of aviation sustainability. New aircraft
CO, and fuel efficiency standards introduced by the FAA and ICAO mandate the integration of aerodynamic
improvements, lightweight composite materials, and more efficient engine technologies (ICAO, 2022a;
2023a; FAA, 2024). Emerging technologies -such as open-rotor engines, hybrid-electric and hydrogen
propulsion systems -alongside next-generation aircraft like the Airbus A350 and Boeing 787, achieve fuel
savings of approximately 15-25% compared to previous models (Lee et al., 2021; ICAO, 2025). In parallel,
sustainable aviation fuels (SAF) have been gradually mandated in Europe under the ReFuelEU and Fit for 55
packages, while in Tiirkiye they have been incorporated into national legislation through SAF and CORSIA
regulations issued by the Directorate General of Civil Aviation (DGCA/SHGM) (European Commission,
2023; SHGM, 2025a; 2025b). Nevertheless, the currently low global share of SAF remains a major obstacle

to achieving net-zero targets (Energy Transitions Commission, 2023).

The measurement, reporting, and mitigation of carbon emissions represent another critical pillar of
sustainability. ICAO’s Carbon Offsetting and Reduction Scheme for International Aviation (CORSIA) provides a
global framework aimed at stabilizing international aviation emissions at 2020 levels, while the European Union
Emissions Trading System (EU ETS) and revised monitoring, reporting, and verification (MRV) requirements
add regional regulatory layers (ICAO, 2023b; European Commission, 2024; 2025b). IATA’ Fly Net Zero initiative
embodies the sector’s voluntary yet comprehensive commitment to achieving net-zero emissions by 2050, offering
a multi-pronged roadmap that encompasses SAF deployment, technological innovation, operational efficiency,
and carbon capture solutions (IATA, 2025b). Examples from China (CAAC) and Tiirkiye further illustrate how
national aviation authorities are integrating sustainability objectives with broader development strategies through
tailored regulatory approaches (Ma, 2025; IGA Airport, 2023; TAV Airports, 2024).
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Beyond carbon emissions, sustainability in aviation also encompasses waste management, noise
reduction, and continuous environmental monitoring. ICAO Annex 16 noise standards require new-
generation aircraft to be significantly quieter, while airports in many countries implement noise monitoring
and management plans (ICAO, 2021; European Commission, 2025; CARC, 2025). In waste management,
circular economy practices, the Green Airport Project, and ISO 14001-based environmental management
systems have gained prominence (Tjahjono et al., 2023; SHGM, 2025c; 2025d). Istanbul Airport exemplifies
this multidimensional approach through carbon accreditation, LEED certification, and comprehensive

environmental monitoring practices (IGA Airport, 2024).

Despite the progress achieved through ICAO fuel efficiency and noise standards and market-based
mechanisms such as CORSIA and the EU ETS, significant challenges remain in aligning aviation’s growth
trajectory with climate objectives (Macintosh & Wallace, 2009). One of the most critical challenges is the
limited availability and high cost of SAF, which is widely regarded as the most viable short- and medium-
term decarbonization solution for aviation. SAF production costs currently two to three times higher than
conventional jet fuel and insufficient global supply capacity hinder the implementation of ambitious targets
such as the EU’s mandate to reach a 70% SAF blending ratio by 2050 (World Economic Forum, 2025). While
electric and hydrogen-powered aircraft offer long-term potential, current battery limitations, infrastructure
requirements, technical uncertainties, and high investment costs render them impractical for medium-
and long-haul commercial operations in the near term. Consequently, SAF (particularly synthetic fuels
(eSAF) compatible with existing aircraft and fuel infrastructure) emerges as the most realistic solution for

decarbonizing long-haul aviation (Yetiskin & Yazdi¢ Demir, 2025).

Another major challenge is the lack of globally consistent and harmonized policy frameworks. Although
CORSIA is critical for global standardization, limited participation by some major countries and uncertainties
surrounding carbon credit markets constrain its effectiveness. Significant regional disparities in SAF
policies further complicate global adoption. While Europe has implemented robust regulatory frameworks,
uncertainty surrounding SAF incentives in the United States and uneven progress in developing economies
hinder investment and long-term offtake agreements, increasing the need for effective risk-mitigation

mechanisms (World Economic Forum, 2025).

In addition, rapid growth in air travel demand exerts further pressure on emission reduction efforts. The
post-pandemic recovery has driven increases in passenger numbers, contributing to renewed growth in
international aviation CO, emissions. Projections by EUROCONTROL, ICCT, and the International Energy
Agency (IEA) indicate substantial increases in flight volumes and emissions through 2050, raising concerns
about alignment with the Paris Agreement’s 1.5°C target (EUROCONTROL, 2024; IEA, 2025).

In conclusion, although the air transport sector has made notable progress toward sustainability, it
continues to face a challenging transition shaped by economic constraints, technological uncertainties, SAF
supply limitations, and policy fragmentation. Achieving long-term sustainability will require coordinated
global action, accelerated technological innovation, robust and consistent regulatory frameworks, and
sustained collaboration among all stakeholders including airlines, manufacturers, airports, public authorities,

and international organizations.
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Extensive Summary

Travel Behavior and Spending Patterns of Tourists Visiting
Kars in the Context of the Eastern Express

Ahmet Berke DEMIRAL

The Eastern Express and the Touristic Eastern Express have become prominent tourism elements that
enhance the visibility of Kars and integrate the train journey with the destination experience. In recent years,
the route has contributed to the tourism image of Kars through cultural heritage, winter tourism, gastronomy,
slow travel, and nostalgic railway experience. Previous studies have examined the Eastern Express in
relation to destination image, social media visibility, gastronomy tourism, and sustainable tourism potential.
However, passengers’ travel organization, information sources, visit purposes, length of stay, transportation

preferences, and spending composition require further examination from a visitor-oriented perspective.

This study aims to examine the travel behavior and spending patterns of tourists visiting Kars in the
context of the Eastern Express. The research is based on a secondary analysis of field research findings
published by the Serhat Development Agency in 2023, which included visitors who had visited Kars and
used the Eastern Express or the Touristic Eastern Express on their return journey. No new survey, interview,
or fieldwork was conducted within the scope of this study. The findings from the 270 passenger surveys in
the report were used as the main dataset, while the findings from interviews with 71 business managers were

evaluated as contextual data explaining the relationship between spending patterns and local businesses.

The analysis was conducted at the descriptive level through percentages, ratios, and mean values. The
variables were reorganized around visitor profile, travel organization, information sources, visit purpose,
accommodation preference, length of stay, transportation preference, and estimated spending composition.
Comparisons between domestic and foreign visitors were used as a complementary analytical dimension.
The study does not aim to produce a new economic impact estimation. Instead, it reinterprets an existing
field dataset from the perspective of travel behavior and expenditure composition. Before presenting the
visitor-based findings, passenger movement on the Eastern Express route was considered as a general
contextual indicator. Data from Tiirkiye Railways Transportation statistics for the 2015-2024 period show
that passenger numbers increased significantly in 2018, declined sharply during the Covid-19 pandemic
period, and partially recovered after 2022 with a more fluctuating pattern. These data were evaluated as
indicators of the general demand context created by the Eastern Express for Kars tourism, rather than as a
direct time-series explanation of spending composition.
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The findings indicate that the visitor profile includes different age, income, education, and employment
categories. The relatively high share of university graduates and higher-income visitors suggests that the
route appeals to culturally motivated and experience-oriented tourists. The presence of retired visitors also
points to the relevance of time flexibility in long-distance railway tourism. This profile shows that tourists
visiting Kars in the context of the Eastern Express represent a diversified visitor group in terms of life stage,

income level, and educational background.

Travel behavior findings reveal that package tour use is dominant among both domestic and foreign
visitors. This indicates that a considerable part of the Kars experience is shaped through pre-planned travel
programs. Information sources differ by market segment. Social media is the leading information source for
domestic visitors, whereas travel agencies are more prominent among foreign visitors. Accordingly, domestic
visitors’ travel decisions appear to be more strongly shaped by digital visibility, while foreign visitors rely
more on mediated and institutional information channels. This result is consistent with Dogan et al. (2018),
Eryilmaz and Yiicetiirk (2018), and Demiral and Gelibolu (2019), who emphasize the role of social media
in the visibility and preference of the Eastern Express. In terms of visit purpose, cultural sightseeing stands
out for both groups. The train journey experience is particularly important for domestic visitors, while

gastronomy tasting has a more visible share among foreign visitors.

Accommodation and length of stay findings provide an important basis for interpreting spending
behavior. Hotel accommodation is dominant among both domestic and foreign visitors, while alternative
accommodation types remain limited. The average length of stay is relatively short for both groups. This
point is relevant because length of stay is closely related to total visitor expenditure and the range of services
consumed within the destination. In this respect, the findings are compatible with Aguilé et al. (2017)
and Barros and Machado (2010), who underline the importance of length of stay in explaining tourist
expenditure. A limited stay may restrict spending across local services, cultural activities, gastronomic

product experiences, and destination-based products.

The spending findings indicate that estimated per capita total spending is higher among domestic visitors
than foreign visitors, while the difference in daily spending is more limited. This pattern suggests that total
spending is partly associated with length of stay. Accommodation and food-and-beverage expenditures
constitute the main spending categories for both groups. Domestic visitors allocate a higher share of their
spending to local food products taken outside Kars and souvenirs. Local products therefore function both as
economic items and as symbolic elements through which visitors extend the destination experience beyond
the trip itself. This interpretation is supported by Sims (2009) and Bessiere (1998), who associate local food
with authenticity, sense of place, local identity, and tourist attraction. Foreign visitors’ spending is more

concentrated in accommodation, food-and-beverage, and culture-entertainment categories.

The findings related to business manager interviews provide a contextual perspective on the local reflections
of visitor spending. These evaluations indicate that visitors mainly interact with accommodation, food-and-
beverage, local product, and souvenir businesses in Kars. This pattern is consistent with Kaygin et al. (2021),
who relate Eastern Express-based tourism mobility to hotels, restaurants, and local product businesses in Kars.
In this respect, business-level evaluations were used to clarify the relationship between expenditure categories

and the local service structure, rather than to generate a separate economic impact calculation.
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The study offers several destination management implications. First, the relatively short length of stay
indicates the need to develop cultural routes, gastronomy-oriented experiences, and destination-based
activities that may encourage visitors to spend more time in Kars. Second, local products such as cheese,
honey, and other regional food items may be positioned as components of an experience-oriented gastronomy
offering through producer visits, tasting events, storytelling, and cultural interpretation. Third, the difference
between domestic and foreign visitors in information sources suggests that marketing strategies should be
differentiated by market segment. Social media-based communication appears important for domestic

visitors, while travel agencies and organized tour channels remain important for foreign visitors.

The main contribution of this study lies in its reinterpretation of an existing field dataset through travel
behavior and spending composition. This approach provides a more visitor-centered understanding of the
Eastern Express and its relationship with Kars tourism. Nevertheless, the study is limited by its secondary data
analysis design, as the researcher had no direct control over the original data collection instrument, sampling
design, variable structure, or measurement details. Future studies may conduct updated field surveys, examine
seasonal differences, model the relationship between length of stay and spending behavior, and explore

destination-based experience preferences of tourists visiting Kars in the context of the Eastern Express.



Turizm ve Isletme
turib Bilimleri Dergisi

www.turib.org

Turizm ve
Isletme
Bilimleri Dergisi

TURIZM VE ISLETME BILIMLERI DERGISI
YAYIN POLITIKASI

1. Turizm ve Isletme Bilimleri Dergisi, hakemli bir dergi olup 6 ayda bir yaymlanmaktadur.
2. Derginin hakemli (¢ift kor hakemli) bir dergidir.
3. Turizm ve Isletme Bilimleri dergisi Tiirkce ve Ingilizce dillerinde yayin yapmaktadir.

4. Dergi, isletme ve turizm alani odakli bir dergi niteligindedir. Derginin temel amacy; isletme ve turizm
alanlarina teorik ve pratik agilardan katki saglayacak, bilim etigi ilkelerine bagli ve ¢aligmalarin yayim-

lanmasidir.
5. Makale degerlendirme siiresi ortalama 45 giindiir.

6. Yazarlar aragtirmalarinda bir hata tespit ettiklerinde editorii bilgilendirmeli, diizeltme ya da geri ¢ekme

stireci i¢in igbirligi kurmalidirlar.
7. Turizm ve Isletme Bilimleri Dergisinde yayinlanan makaleler icin yazarlardan iicret talep edilmemektedir.

8. Turizm ve Isletme Bilimleri Dergisinde acik erisim politikas: benimsenmektedir.

2«

9. Yazar/yazarlar tarafindan “iThenticate”, “Turnitin” vb. programlar tarafindan alinmis raporlar1 dergiye
makale gonderimi esnasinda gondermesi istenmektedir. iThenticate” ve “Turnitin” vb. programlar tara-
findan alinan “benzerlik orani”nin %20 ve alt1 olmasi gerekmektedir. Benzerlik oraninin %20den yiiksek

olmasi durumunda dergiye gonderilen makaleler hakem siireci baslatilmadan red edilmektedir.
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TURIZM VE ISLETME BILIMLERI DERGISI
ETIK ILKELERI

Turizm ve Igletme Bilimleri Dergisi, alanyazina tutarli, saygin ve nitelikli ¢alismalarin kazandirilmasi igin

aragtirmacilar1 asagida yer verilen etik ilkeleri dikkate almalarini énermektedir. Turizm ve Isletme Bilim-

leri Dergisinin etik ilkeleri, Yitksekogretim Kurumlar: Bilimsel Arastirma ve Yayin Etigi Yonergesi, COPE

(Committee on Publication Ethics), Elsevier Guidelines for Publication Ethics ve ICMJE (International

Committee of Medical Journal Editors)’nin, yazarlara ve editérlere yonelik olarak hazirlanmis Uluslararasi

Standartlarindan yararlanilarak olusturulmustur.

Editorlerin Gorevleri

Yayin Kararlar:

e Turizm ve Isletme Bilimleri Dergisinin editorleri dergiye gonderilen makaleleri derginin amag ve kapsamy,
makalelerin 6nemi, teoriye ve uygulamaya katkisi, gecerliligi, yazim ve imla kurallar1 ve anlatimin amag-
larina goére incelemektedir. Bu inceleme sonucunda editérler, makalelerin yayinlanma kararini vermekten

sorumludurlar. Editorler, bu kararlar1 verirken hakemlere de danisabilir.
Hakem Degerlendirmesi
e Editorler hakem degerlendirme siirecinin tarafsiz ve adil bir sekilde yiiriitilmesinden sorumludur.

e Editorler, 6n yargili hakemleri tercih etmemelidir. Hakemlerin belirlenmesinde alaninda yetkin ve uz-

manliga sahip kisilerden olusmasina dikkat etmelidir.
e Editorler, makaleleri gonderirken ¢alismalarin konusuna uygun hakemleri tercih etmelidir.

e Editorler, hakem havuzunu olustururken ¢aligmalar: zamaninda inceleyecek ve performans kriterlerini

saglayacak kisilerin yer almasina dikkat etmelidir.

® Dergiye gelen arastirma makalelerinin degerlendirmesinde, bagimsiz ve disarindan en az iki hakemin

bulunmasina 6zen gosterilmelidir.

® Dergiye gelen makalelerin yazarlarina ait bilgilerinin sakli kalmasi adina ‘kérleme’” hakemlik uygulanmak-
tadir. Ayrica aksi istenmedikge hakemlerin kimlik bilgileri de sakli tutulmaktadir.

Tarafsizlik

e Editorler, yazarlarin etnik koken, dil, din, cinsiyet ve politik goriisiine bakmadan makalelerin niteligine

gore degerlendirir.
Gizlilik
® Dergiye gonderilen makaleler ve ek belgeler yazarin izni olmadikga editorlerin kisisel arastirmalarinda

kullanilamaz. Makale degerlendirme siirecinde elde edilen tiim bilgilerin gizliliginin korunmasina 6zen

gosterilmelidir.

e Editorler, yazarlarin dergiye gonderdikleri tiim materyalleri ve hakemler ile gergeklestirdikleri tiim yazigma-

larin gizliligini korumali ve bireysel ¢ikar i¢in kullanilmaktan kaginmahdir.
Cikar Catismalar1

e Editorle, ¢ikar iliskilerinin oldugu bireylerin makalelerini degerlendirmekten kaginmalidirlar.
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Etik Kurul, Insan ve Hayvan Haklar

e Editorler, insan ve hayvan haklarinin korunmasina 6nem vererek makalelerde etik kurul onayini dikkate

almali ve etik kurul onay1 olmayan makaleleri reddetmekle yiikiimliidiirler.
Fikri Miilkiyet Haklarinin Korunmasi

e Editorler, makalelerde ortaya konulan tiim fikirlerin, fikri miilkiyet haklarini koruyarak, olas1 meydana
gelebilecek ihlallerde hem derginin hem de yazarlarin haklarini savunmakla sorumludurlar. Ote yandan
tiim makalelerde yer alan iceriklerin diger ¢alismalarin da fikri miilkiyet haklarini ihlal etmemesine gere-
ken hassasiyeti sergilemekle ytikiimliidiirler.

Hakemlerin Sorumluluklar:

Editoryal Kararlara Katki

e Hakemlerin makaleleri degerlendirmesi editorlerin makaleler ile ilgili editoryal kararlar almasina katk:
saglamaktadir. Editorler, makaleleri hakeme gonderdikleri zaman hakemler makaleleri zamaninda deger-
lendirmeli ve makaleyi degerlendirecek yeterli nitelige sahip olmalidir. Eger hakemler, editorler tarafin-
dan kendilerine gonderilen makaleleri degerlendirecek yetkinlige sahip olmadigini veya makaleleri belir-
lenen zaman araliginda degerlendiremeyeceklerini diisiiniiyorsa editorle iletisime gegerek hakemlikten
cekilmelidirler.

e Hakemler, degerlendirdikleri ¢aligmalarin raporlarini yazarken yazarlara yapici ve kibar bir iislup kullan-
maya 0zen gostermelidirler. Yazarlara, asagilayici, alay edici ve diigmanca yorumlar yazmaktan kaginma-
lidirlar.

Gizlilik

e Hakemler, taraflarina iletilen makaleleri editorlerin izni olmadikea kimse ile paylasmamali ve makalelerin
yazarlari ile dogrudan iletisime ge¢memelidirler.

e Hakemler, degerlendirdikleri makalelerde yer alan igerikleri kendi ¢aligmalarinda yer vermemeli ve deger-
lendirme siirecinde elde ettigi bilgileri kisisel avantaja doniistiirmemelidirler.

Nesnellik

e Hakemler, makale degerlendirmelerini tarafsiz ve adil bir sekilde gerceklestirmeli ve degerlendirme sii-
recinde sadece makalenin igerigine odaklanarak milliyet, cinsiyet, dil, din ve herhangi bir ticari kayginin
degerlendirmelerini etkilemesine izin vermemelidirler.

Etik Sorunlara Yonelik Duyarlilik

e Hakemler, degerlendirme siirecine aldiklar: makaleleri dikkatlice incelemeli ve bu inceleme sonunda ma-
kalenin diger makaleler ile dnemli oranda benzerligi tespit edildiginde editdr ile iletisime ge¢melidirler.

Yazarlarin Gorevleri

Raporlama Standartlar:

® Yazarlarin dergiye gonderdikleri ¢aligmalarin bagka yerlerde yayimnlanmamis olmasi gerekmektedir.

e Yazarlar, galismalarinda baska kaynaklardan faydalandig1 veya baska ¢aligmalarda yer alan bilgileri kul-
lanmalar1 durumunda kullandiklar: kaynaga dogru ve eksiksiz bir atifta bulunmalar1 veya alint1 yapmalar1

gerekmektedir.
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e Yazarlar, makalelerinin olusturulma siireglerine katkis1 olmayan yazarlarin ismini makaleye eklemekten

kacinmalidirlar.
e Makalede yapilan beyanlar objektif ve ger¢ek olmalidir.
Veri Erisimi ve Saklama

® Yazarlar, istenildigi takdirde arastirma verilerini agik veri gereksinimi kapsaminda editor veya halkin eri-
simine agmalidir. Ayrica yazarlar, makalelerini yaymlandiktan sonra arastirmalarinda kullandig: verileri

en az bir yil boyunca saklamalidirlar.

Ozgiinliik

® Yazarlarin, makaleleri 6zgiin bir nitelik tasimasi ve her tiirlii intihal ¢esidinden kaginilmas: beklenmekte-
dir.

Coklu veya Eszamanli Yayin

® Yazarlar ayni makaleyi birden fazla dergiye gondermemelidir. Bu kapsamda daha 6nce baska dergiye gon-

derilmis ve yayinlanmig bir makale, Turizm ve Isletme Bilimleri Dergisi'ne génderilmemelidir.
Makale Yazarhig:

® Yazarlarin isimleri, makaleye yaptiklar1 katkilara gore siralanmali ve ¢alismaya katkida bulunan herkesin
ortak yazar olarak ismi makaleye eklenmelidir. Makalede ismi gegen tiim yazarlar, tiim makalenin sorum-

luluguna sahiptir.
Destek Beyani

® Yazarlar, arastirmanin yiriitiilmesine veya makalenin yazilmasina katki saglayan tiim destek kaynaklarini

acikea belirtmeli ve bu kisi / kurumlarin ¢aligma tasarimina katkisi ifade edilmelidir.
Temel Hatalarin Bildirilmesi

® Yazarlar, makalelerinde bir hata veya eksiklik tespit ettikleri zaman 15 giin igerisinde editor ile iletisime
gecmelidirler. Editorler, makalenin geri ¢ekilmesine karar vermesi halinde yazarlar editor ile isbirligine

gitme sorumluguna sahip olmalidirlar.
Yazar Degisikligi
® Yazarlarin makalelerde yer alan yazar isimlerinde degisikliklik talebi editore gerekeeli ve yazili olarak bil-

dirilmedikge kabul edilemez. Eger makalenin yazar listesinde degisiklik talep eden yazarlar, gerekeelerini

yazili bir mektupla dergi editériine bildirmelidirler.

Yukarida beyan edilen hakem, yazar ve editoriin uymasi gereken etik ilkeler disinda yazarlar asagidaki
hususlara da dikkat etmelidirler.

2020 ve sonraki yillarda yapilan ¢alismalar i¢in etik kurul karar gereklidir. Etik Kurul izni gerektiren aras-

tirmalar asagida sunulmustur;

o Kisisel verilerin korunmasi kanunu geregince retrospektif ¢alismalar,

e insan ve hayvanlarin (materyal/veriler dahil) deneysel ya da diger bilimsel amaglarla kullanilmasi,
e Insanlar tizerinde yapilan klinik arastirmalar,

e Anket, miilakat, odak grup ¢alismasi, gozlem, deney, goriisme teknikleri kullanilarak katilimcilardan veri

toplanmasini gerektiren nitel ya da nicel yaklagimlarla yiiriitiilen her tiirli aragtirmalar,

e Hayvanlar iizerinde yapilan arastirmalar,
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Ayrica;

® 2020 y1l1 6ncesi arastirma verileri kullanilmis, yiiksek lisans/doktora ¢alismalarindan iiretilmis (makalede
belirtilmelidir), bir 6nceki y1l dergiye yayin bagvurusunda bulunulmus, kabul edilmis ama heniiz yayim-

lanmamis makaleler i¢in geriye doniik etik kurul izni gerekmemektedir.
® Baskalarina ait 6lgek, anket, fotograflarin kullanimi i¢in sahiplerinden izin alinmasi ve belirtilmedir.
o Kullanilan fikir ve sanat eserleri icin telif haklar1 diizenlemelerine uyuldugunun belirtilmesi,
e Olgu sunumlarinda “Aydinlatilmis onam formu”nun alindiginin belirtilmelidir.

Dergilerde yayimlanacak makalelerde etik kurul izini ve/veya yasal/6zel izin alinmasinin gerekip gerekme-

digi makalede belirtilmis olmalidir. Eger bu izinlerin alinmasi gerekli ise, izinin hangi kurumdan, hangi

tarihte ve hangi karar veya say1 numarasi ile alindig1 agik¢a sunulmalidir. Bu bilgiler kaynak¢adan sonra
agagidaki bilgiler ile birlikte sunulmalidir.

e Destek Bilgisi: Bu galismanin hazirlanmas: siiresince herhangi bir bireyden ya da kurumdan ayni ya da
nakdi bir yardim/destek alinmigsa belirtilmelidir.

o Cikar Catigmasi: Makalede herhangi bir ¢ikar ¢atismasi ya da kazanci varsa belirtilmelidir.

e Etik Onay:: Bu ¢aligmanin tiim hazirlanma siireclerinde etik kurallara riayet edildigini yazar(lar) beyan
eder. Aksi bir durumun tespiti halinde Turizm ve Isletme Bilimleri Dergisi’nin hi¢bir sorumlulugu olma-
y1p, tiim sorumluluk makale yazarlarina aittir.

a. Bilgilendirilmis Onam Formu:

b. Etik Kurul Onay1: Etik kurul karar1 gerektiren arastirmalarda izinin hangi kurumdan, hangi tarihte ve
hangi karar veya say1 numarasi ile alindig1 agik¢a sunulmalidir. Etik kurul karar1 gerektirmeyen arastir-
malarda, neden etik kurul karar1 gerekmedigi agiklanmalidur.

o Etik kurul karar1 hakkinda bilgi ayn1 zamanda ¢alismanin bagligina dipnot verilerek gosterilmelidir.

® Arastirma verilerinin hangi tarihler arasinda toplandig1 yontem kisminda belirtilmelidir.



238 | Turizm ve igletme Bilimleri Dergisi, 02 (2026) 233-241

TURIZM VE ISLETME BILIMLERI DERGISI
YAZIM KURALLARI

1. Gonderilen ¢alismalar, dncelikle sekil ve icerik yoniinden dergi editorliigii tarafindan 6n incelemeye tabi

tutulmakta uygun bulunmasi durumunda daha sonra hakemlere gonderilmektedir.

2. Dosya yiikleme kisminda sisteme asagida belirtilen iki dosya ytiklenmelidir.
® Baslik sayfasi (Makale baslig1 ve yazar bilgileri icermelidir)

e Makale metini (Yazar bilgileri icermemelidir. Fakat baslik, dzet, abstract, makale metni ve Ingilizce
genisletilmis 6zet icermelidir)
o Etik kurulu karar1 (Etik kurul karar1 gerektiren arastirmalar i¢in ilgili karar sisteme yiiklenmelidir.

3. Tim yazilar; Amerikan Psikologlar Birligi (American Psychological Association, APA) tarafindan kul-
lanilan “The Publication Manual of the American Psychological Association (6th Edition), 2010” isimli
kaynakta belirtilen yazim ilkelerine uygun olarak hazirlanmalidir.
® Dergi

o Giirlek, M., & Tuna, M. (2018). Reinforcing competitive advantage through green organizational
culture and green innovation. The Service Industries Journal, 38(7-8), 467-491.
o Giirlek, M., & Tuna, M. (2019). 1§e adanmanin teorik temelleri ve ol¢iimii. Tiirk Psikoloji Yazila-
11, 22(44), 35-49.
e Kitap
o Berkman, R. 1. (1994). Find it fast: How to uncover expert information. New York, NY: Harper Perre-
nial.
o Giirlek, (2020) Tech Development through HRM: Driving Innovation with Knowledge-Based Cultu-
res. Bingley, UK: Emerald Publishing Limited.
e Kitap Boliimii
o Yesiltas, M, & Giirlek, M. (2019). Understanding the nature of deviant workplace behaviors. In §. Ay-

din, B.B. Dedeoglu & O. Coban(Eds.), Organizational behavior challenges in the tourism industry (pp.
305-326). Hershey PA, USA: IGI Global.

o Baker, E M., & Lightfoot, O. B. (1993). Psychiatric care of ethnic elders. In A. C. Gaw (Ed.), Culture,
ethnicity, and mental illness (pp. 517-552). Washington, DC: American Psychiatric Press.
e Web
0 Ministry of Culture and Tourism. (2015, October 13). The list of hotels with tourism operation licen-
se. Retrieved from http://yigm.kulturturizm.gov.tr/TR,esisleri.html (Ingilizce referanslar i¢in)
o Kiiltiir ve Turizm Bakanlig1. (2015, 13 Ekim). Turizm isletme belgeli otellerin listesi. Http://yigm.
kulturturizm.gov.tr/TR,esisleri.html adresinden erisilmistir (Tiirkce referanslar i¢in)
® Basili Bildiri
o Game, A. (2001). Creative ways of being. In J. R. Morss, N. Stephenson & J.
H. V. Rappard (Eds.), Theoretical issues in psychology: Proceedings of the International Society for The-
oretical Psychology 1999 Conference(pp. 3-12). Sydney: Springer.
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4.

o Yayimlanmamus Bildiri (sadece sunum): Santhanam, E., Martin, K., Goody, A., & Hicks, O. (2001,
February). Bottom-up steps towards closing the loop in feedback on teaching: A CUTSD project.Paper
presented at Teaching and Learning Forum - Expanding horizons in teaching and learning, Perth,

Australia.
e Tez

o Yesiltag, M. (2012). Orgiitsel Ozdeslesmenin Belirleyicisi Olarak Etik Liderlik ve Etik Tklim: Otel Is-
letmelerine Yonelik bir Uygulama, Yayinlanmamis Doktora Tezi, Gazi Universitesi, Egitim Bilimler

Enstitiisii, Ankara.

Metin i¢inde referanslara atifta bulunurken yazarlarin soyadi ve yayin tarihi (ve gerekliyse sayfa bilgisi) kul-

lanilmalidir. Dogrudan alintilarda yazar/larin ifadesi mutlaka parantez iginde sayfa numarasiyla verilmelidir.
® Tek Yazarli Caligmalar
o Giirlek (2019) [alint1]
o (Gtrlek, 2019) [parantez i¢inde)
o iki Yazarli Calismalar
o Gurlek and Tuna (2019) [alinti]
o (Giirlek & Tuna, 2019) [parantez i¢inde]
e Uc ila Bes Yazarli Caligmalar
o Giirlek, Akbag Tuna and Yesiltag (2020) (ilk gectigi yerde) [anlati]
o (Giirlek, Akbas Tuna & Yesiltas, 2020) (Ilk gectigi yerde) [parantez icinde]
o Giirlek et al. (2020) (Sonraki Metin I¢i Alintilar) [anlati]
o (Giirlek et al., 2020) (Sonraki Metin I¢i Alintilar) [parantez icinde]
e Alt1 ve Daha Fazla Yazarli Caligmalar
o (Yesiltas et al.2019)

Not: Tiirk¢e ¢alismalarda “et al” yerine “ve digerleri” kullanilmalidir.

. Dipnotlar, grafikler ve tablolar olabildigince atif yapilan sayfada veya hemen devaminda yer almalidir.

Grafik ve tablolarin altindaki notlar, bu materyalleri ana metne bakmaksizin anlagilabilir hale getirme

amacini tasimalidir.

. Tablo ve Sekillerin sayisi en fazla alt1 olmalidir. Tablolarin numarasi ve ismi iistte sekillerin numarasi ve

ismi ise altta olmalidir.

. Dergiye gonderilecek ¢aligmalar Microsoft Word programinda yazilmalidir. Calismalarda; yazi tipi Times

New Roman, yazi boyutu 12 punto, sayfa kenar bosluklar: ise tistten 3cm, alttan 3cm, sagdan 3cm ve sol-
dan 3cm olmalidir. Paragraf basi 1cm igeriden yapilmalidir. Paragraflar arasinda iistten ve alttan 6nk bos-
luk birakilmalidir. Tablo, grafik ve sekillerin adlari {istte ve ortada, bunlarin kaynaklari ise sol altta Times
New Roman karakteri ile 9 punto olarak verilmelidir. Tablo grafik ve sekiller Times New Roman karakteri

ile 11 punto, numaralandirilmasi sirastyla “1, 2, 3,.” seklinde verilmelidir.

. Caligmada basliklarin ilk harfleri biiyiik ve koyu sekilde yazilmalidir. Calisma agik¢a tanimlanmis ve

numaralandirilmis béliimlere ayirilmalidir. Alt bélimler 1.1 (sonra 1.1.1, 1.1.2, ...), 1.2, vb. seklinde nu-

maralandirilmalidir. Oz/Abstract bélimii numaralandirilmamalidir.
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Ornek:

1. Introduction

2. Theoretical framework and hypotheses
2.1. Corporate social responsibility

3. Method
3.1. Sample and procedure

9. Caligmalarin Tiirkge veya Ingilizce dillerinde hazirlanmis olmasi gerekir. Calisma Tiirkge dilinde hazir-
lanmigsa, tam metinle birlikte 1200 kelimelik genisletilmis 1ngilizce 6zet sunulmalidir. Bu kisim, Kaynak-
¢adan hemen sonra yeni bir sayfadan baglamalidir. Ilk sayfanin basina “Extensive Summary” yazilmals,
hemen altina makalenin Ingilizce baglig1 ve onun altina yazarlarinin isimleri ile Ingilizce olarak calistiklar:
kurumlar eklenmelidir. Yazar/lardan baglant: kurulabilecek olan kisinin posta adresi, bu kisinin adina
dipnot yapilarak, “Corresponding author at” baslig: ile Tiirkge olarak verilmelidir. Ayn: dipnota “E-mail

Address” baglig ile bu yazarin e-posta adresi de eklenmelidir.
Ornek:

Corresponding author at: Burdur Mehmet Akif Ersoy University, Tourism and Hotel Management. E-Mail
Address: myesiltas@mehmetakif.edu.tr

10. Makale Tiirkge dilinde yazilmigsa Ingilizce 6z/ abstract, Ingilizce dilinde yazilmigsa Tiirkce 6z yazilmali-

dir. Ayrica genisletilmis 6zet harig ¢caligmalar 8000 kelime ile sinirlidir.

11. Genisletilmis Ozetlerde; amag, yontem, bulgular ve sonug bilgilerinin yer almasina 6zen gosterilmelidir.
Anahtar kelimeler 4’ten fazla olmamali, hem Tiirkce hem de Ingilizce olarak belirtilmelidir. Ozetlerde

kisaltma kullanilmamalidir.

12. Goénderilen makalelerde mutlaka, iki rakamli diizeyde (Ornegin; Q11) en az bir, en fazla ii¢ adet JEL
(Journal of Economic Literature) siniflamasi yapilmalidir. Makalenin konu bashigina gore segilmesi gere-
ken JEL siniflamalari igin http://www.aeaweb. org/journal/jel_class_system.html adresinden yararlanila-

bilir. JEL siniflamasi 6z/ abstract kisminin altina yer almalidur.

13. Makale kabul edildigi takdirdeyazar bilgileri asagidaki 6rnekte oldugu gibi ana metne eklenmelidir. Ay-

rica agagidaki bilgiler gonderim siirecinde baglik sayfasinda yer almalidir.
Baglik*

Ad, SOYAD*, Ad, SOYAD®

s Universitesi, Fakiiltesi, Bliimii, IL, Ulke, E-mail, ORCID: 0000000
b Universitesi, Fakiiltesi, Boliimii, 1L, Ulke, E-mail, ORCID: 0000000
*Sorumlu Yazar: Universitesi, Fakiiltesi, Boliimii. E Mail Adresi: (Dipnot)

14. 2020 ve sonraki yillarda yapilan ¢aligmalar icin etik kurul karar1 gereklidir. Ilgili agiklamalara etik ilkeler

ve yay1n politikasi sekmesinden ulasilabilir.
15. Talep edilen diizeltmelerin asagidaki esaslara uygun olarak yapilmasi gerekmektedir.

1. Diizeltmeler i¢in makale metni ve diizeltme formu olmak {izere iki dosya sisteme yiiklenmelidir. Her iki

dosyada yazar bilgilerine yer verilmemelidir.

2. Dosyalar makale metni ve diizeltme formu olarak adlandirilmalidir
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3. Form ftzerinde diizeltmelerin nasil yapildigini agiklanmalidir. Yapilamayan diizeltmeler igin gegerli ve
uygun bir agiklama yapilmalidir.

4. Form tlzerinde yapilan diizeltmelerin sayfa, paragraf ve satir numarasi belirtilmelidir.

5. Makale metninde yapilan diizeltmelerin yer aldig1 kisimlar yazi tipi rengi kirmizi segilerek belirtilmelidir.

6. Diizeltme formu editor veya hakem yorumlar: solda ve yanitlar sagda olacak sekilde iki stitunlu bir tablo-

ya olarak hazirlanmalidir.
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