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Journal of Academic Perspective on Social Studies is an international peer~
reviewed joumal which is publishecl one times a year. Special or additional
issues may also be published if necessary. The articles cannot be cited partly or
entirely without showing resources.

The responsibility about scientific and grammatical issues is belong to authors.
The papers sent to the journal are reviewed by two referees and after their
approval, they will be sent to edit before being published.

Wrriting & Publishing Policies can be found in the journal,s website.

All rights reserved. No part of this publication may be reproduced, stored or
introduced into a retrieval system without prior written permission.

Sosg al C,ahSmalar Uzerine Akademik Perspekti{ Dergisi gllcla bir kez
yay inlanan uluslararas: hakemli bir dergidir. Gerek clugulclugunda ozel veya
ek sayi glkanla]oilir. Dergide yer alan gazﬂar kaLJ nak 863terilmeksizin kismen
ya da tamamen iktibas edilemez. Bu dergide yay mlanan gall$ma1ann bilim ve
dil sorumlulugu yazarlanna aittir.
Dergimize génderilen ga11$malar, alaninda uzman iki ayn hakem taratindan
incelendikten sonra uygun goriilenler yayinlanmaktadur.

Yazim kurallarina ili§kin bilgilere dergimizin web adresinde yey verilmi§tir.
Bu derginin tiim haklar saklidr. Onceden yazli izin almaksizin hicbir iletiSim
ve kopg alama sistemi kullanmlarak geniclen kopgalanamaz, gogaltllamaz ve
satilamaz.
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JOURNAL NAME: JOURNAL OF ACADEMIC PERSPECTIVE ON SOCIAL STUDIES
(JAPSS)

AIMS AND SCOPE:

The objective of Academic Perspective Journal on Social Studies (JAPSS) is to share
understanding by exploring new practices, perspectives and also promoting social policies and
strategies through advancing theoretical backround.

Journal of Academic Perspective on Social Studies (JAPSS) publishes original empirical and
theoretical studies in the field of social sciences (it includes many social science branches such as
educational sciences, theology, communication, geography, history, linguistics, Turkish language,
anthropology, philosophy, philology, musicology, fine arts, cinema, psychology, sociology,
archeology, economy, international relations, social work, political science, international studies,
tourism, tourist guiding, business management, econometrics, applied statistics, law, public
administration and management sciences.) that analyze, research, discuss and promote humanities-
related social policies or practices based on individuals, families, societies, organizations,
countries.

DERGI ADI: SOSYAL CALISMALAR UZERINE AKADEMIK PERSPEKTIF DERGISI

AMAC VE KAPSAM

Sosyal Calismalar Uzerine Akademik Perspektif Dergisi (JAPSS), sosyal ¢alisma alaninda yeni
uygulamalarin, bakis agilarinin ve ayni zamanda teorik bilgi donanimiyla desteklenen sosyal
politikalarin ve stratejilerin paylagilmasin1 amaclamaktadir.

Sosyal Calismalar Uzerine Akademik Perspektif Dergisi (JAPSS), sosyal bilimler (egitim
bilimleri, ilahiyat, iletisim, cografya, tarih, dilbilim, Tirk dili, antropoloji, arkeoloji, felsefe,
miizikoloji, gilizel sanatlar, sinema, psikoloji, sosyoloji, sosyal hizmet, ekonomi, uluslararasi
iliskiler, siyaset bilimi, turizm, turist rehberligi, ekonometri, uygulamal istatistik, hukuk, kamu
yonetimi ve yonetim bilimleri gibi birgok sosyal bilim bransini igerir) alaninda bireylere, ailelere,
toplumlara, kuruluslara, {ilkelere dayanan beseri bilimlerle ilgili sosyal politikalar1 veya
uygulamalar1 analiz etme, arastirma, tartisma ve tesvik etme ile ilgili 6zgiin nitelikte ampirik ve
teorik ¢aligmalar1 yayimlar.
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PUBLISHING POLICIES OF JOURNAL

1. Journal of Academic Perspective on Social Studies (JAPSS) is an international, free peer-
reviewed journal, in which studies are published annually in English, German and Turkish. Special
or additional issues may also be published if necessary. Journal of Academic Perspective on Social
Studies (JAPSS) publishes original empirical and theoretical studies in the field of social sciences
(it includes many social science branches such as management sciences, healthcare mangement,
communication, philosophy, psychology, sociology, social work, economy, international relations,
political science, tourism, law and public administration) that analyze, research, discuss and
promote humanities-related social policies or practices based on individuals, families, societies,
organizations, countries.

2.All rights of the articles decided to be published in JAPSS are transferred to the journal during
the publishing process. The copyright transfer of the articles is taken by filling in and signing the
form presented on the journal website. Publications of the authors who do not send this form cannot
be published.

3.At JAPSS, the studies are taken into consideration together with the Plagiarism Report
(IThenticate, Turnitin).The plagiarism rate should be less than 15%. If a plagiarism report is not
included or the plagiarism rate is high, the editor has the right to reject the article directly.

4. All legal, economic and ethical obligations of the articles sent to JAPSS belong to the authors.
The articles sent to JAPSS to be published should not have been published in any media before
and it should not be in the process of publication evaluation when added to the system. In addition,
the symposium papers can be published provided that the place of presentation, meeting and the
date are recorded and the full text version is not published elsewhere. However, the responsibility
of any problem likely to arise from this publication activity belongs to the author. Besides, Ethical
Committee approval must be obtained for studies on clinical and experimental human and animals
requiring an Ethics Committee decision, this approval must be stated in the article and must be
submitted as an appendix at the end of the article. Publications that do not meet this requirement
are not acceptable.

5. Articles that do not comply with the Style Guidelines in the Author Guidelines tab of JAPSS
may not be considered.

6. Journal Refereeing and Evaluation Process: Double-blind review method is applied in our
journal. The referees are not informed about who the submitted article belongs to, and the author(s)
are not informed about the identities of the reviewers. All evaluation processes and referee reports
are stored in a digital archive. Articles in which the referees give negative reports are not published
and are not returned to their author(s); administrative and judicial responsibility cannot be accepted
in this regard. In the articles, the referees' correction requests are sent to the author(s) for necessary
changes. The authors take into account the requests, suggestions and warnings of the referees and
the editor. However, the authors can object to the referee's decisions and the issues they disagree
with by stating their reasons. In this case, the opinion of another referee is sought. In cases where
one of the referee's reports is positive and the other is negative, the article is sent to a third referee.
It is the author's responsibility to submit the corrected article text to the journal within the specified
time. Editor(s) have the authority to make minor non-essential corrections in the articles to be
published. Referee opinions only express opinions to the editors in making the final decision. The
final decision belongs to the editors.

Vi
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In our journal, the evaluation process of the articles is carried out according to the following points:

* Articles in accordance with scientific ethical rules; It is evaluated by the editor and/or the
members of the editorial board in terms of purpose, scope, method and writing principles. After
the pre-check by the journal editors, articles are evaluated In our journal.

* The articles that are suitable for evaluation are primarily directed to two referees who are suitable
for the field with their scientific studies, to be evaluated without specifying the identity of the
author (blind refereeing).

» Within 7 days, the referee has the right to accept or reject the evaluation task. The referee who
accepts the assignment is given 15 days to evaluate the article. The speed of the evaluation process
of the articles is the responsibility of the referee.

* If both referees give the opinion " publishable ", the articles are published in the volume and
number to be determined by the editorial board of the journal as soon as possible.

* In case one of the referees gives a positive opinion and the other a negative opinion; the article
is sent to a third referee. In this case, the publication of the article depends on the report of the
third referee.

* The articles are not returned whether they are published or not. The authors have to take into
account the criticisms and suggestions of the referees regarding the corrections of the article they
sent.

* It is the author's responsibility to deliver the corrected article text to the journal within the
specified time. When necessary, the corrected text can be re-examined by the referees. The authors
are not informed about the identities of the referees, and the referees are not informed about the
authors and the article (Blind Refereeing).

» Referee evaluation reports are stored in the journal's digital archive.
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SUBMISSION GUIDELINES
1. Articles must be written in the Microsoft Word Programme and the page structure must be

SNk W

created as follows:

Paper Size A4 Vertical

Top Margin 3 cm

Bottom Margin 3cm

Left Margin 3 cm

Right Margin 3cm

Font Times News Roman
Font Style Normal

Type Size (Head line) 12
Type Size (Regular Text) 11
Type Size (Footnote Text) 9
Type Size (Abstract) 10
Paragraph Spacing 6 nk

Line Spacing 1

The abstract should be no more than 250 words and should have the following subsections.

Summary (which should contain details of the context for the article and
methods/approachused)

Findings (which should contain the key findings)

Applications (which should contain details of impact and application to Professional
practice)

Full articles should be a maximum of 8000 words.

Manuscripts should have 3-5 keywords under the abstract.

The manuscripts should follow APA reference style.

The manuscripts that are not appropriate for submission guidelines cannot be include in
peer review process.

viii


http://dergipark.gov.tr/japss

Sosyal Caligmalar Uzerine Akademik Perspektif Dergisi Journal of Academic Perspective on Social Studies
Yil: 2026, Sayi: 1, 01-78 Year: 2026, Issue: 1, 01-78

DERGI YAYIM iLKELERI

1. Sosyal Calismalar Uzerine Akademik Perspektif Dergisi (JAPSS), yillik olarak Ingilizce,
Almanca ve Tiirkge dillerinde ¢alismalarin yaymlandigi uluslararasi, ticretsiz hakemli bir dergidir.
Gerekli durumlarda 6zel ya da ek sayilar yayinlanabilmektedir. JAPSS, ulusal ve uluslararasi
diizeyde bilimsel nitelikteki ¢aligmalar1 yayinlanarak sosyal bilimler ve yonetim bilimleri alanina
katkida bulunmay1 amaglamaktadir. Sosyal Calismalar Uzerine Akademik Perspektif Dergisi
(JAPSS), sosyal bilimler (yonetim bilimleri, saglik yonetimi, iletisim, felsefe, psikoloji, sosyoloji,
sosyal hizmet, ekonomi, uluslararasi iligkiler, siyaset bilimi, turizm, hukuk ve kamu yonetimi gibi
bircok sosyal bilim bransini igerir) alaninda bireylere, ailelere, toplumlara, kuruluslara, tilkelere
dayanan beseri bilimlerle ilgili sosyal politikalar1 veya uygulamalari analiz etme, arastirma,
tartisma ve tesvik etme ile ilgili 6zgiin nitelikte ampirik ve teorik ¢alismalar1 yayimlar.

2.JAPSS’da yayinlanmasina karar verilen c¢alismalarin biitiin haklar1 yayin siirecinde dergiye
devredilmektedir. Makalelerin telif hakki devri, dergi internet sayfasinda sunulan form doldurulup
imzalanmak suretiyle alinir. Bu formu géndermeyen yazarlarin yayinlar1 basilamaz.

3.JAPSS’da calismalar, Intihal Raporu (IThenticate, Turnitin) ile degerlendirilmeye alinmaktadir.
Intihal raporunun %15'den az olmasi gerekir. Intihal raporu eklenmedigi veya intihal oraninin
yiiksek olmasi takdirde editor makaleyi direkt reddetme hakkina sahiptir.

4. JAPSS'e gonderilen yazilarin tiim yasal, ekonomik ve etik yilikiimliiliikleri yazarlarina aittir.
Yayinlanmak tizere JAPSS'a gonderilen yazilarin daha 6nce herhangi bir mecrada yayinlanmamais
olmasi ve sisteme eklendiginde yayin degerlendirme siirecinde olmamasi gerekmektedir. Ayrica
sempozyum bildirileri, sunum yeri, toplant1 ve tarihi kaydedilmek ve tam metni baska bir yerde
yayimlanmamak kaydiyla yayimlanabilir. Ancak bu yayin faaliyetinden kaynaklanabilecek
sorunlarin sorumlulugu yazarina aittir. Ayrica klinik ve deneysel insan ve hayvanlar tizerinde Etik
Kurul karar1 gerektiren ¢alismalar i¢in Etik Kurul onay1 alinmali, bu onay makalede belirtilmeli
ve makale sonunda ek olarak sunulmalidir. Bu sart1 saglamayan yayinlar kabul edilmez.

5.JAPSS’1n yazim kurallar1 sekmesinde yer alan Yazim Ilkeleri’ne herhangi bir agidan uygunluk
arz etmeyen yazilar degerlendirilmeye alinmayabilir.

6. Dergi Hakemlik ve Degerlendirme Siireci: Dergimizde, ¢ift kor hakemli degerlendirme (double-
blind review) yontemi uygulanmaktadir. Gonderilen makalenin kime ait oldugu hakkinda
hakemlere; makaleyi degerlendiren hakemlerin kimlikleri hakkinda ise yazar(lar)a ve baska
kisilere bilgi verilmez. Tim degerlendirme siirecleri ve hakem raporlari, dijital arsivde
saklanmaktadir. Hakemlerin olumsuz rapor verdigi makaleler yayimlanmaz ve yazar(lar)ina geri
verilmez; bu konuda idari ve adli sorumluluk kabul edilmez. Makalelerde hakemlerin diizeltme
istekleri, gerekli degisiklikler i¢in yazar(lar)ina gonderilir. Yazarlar, hakemlerin ve editoriin istek,
Oneri ve uyarilarini dikkate alirlar. Ancak, yazarlar, hakem kararlarina ve katilmadiklar1 hususlara
gerekceelerini belirterek itiraz edebilirler. Bu durumda baska bir hakemin goriisiine basvurulur.
Hakem raporlarindan birinin olumlu, digerinin olumsuz oldugu durumlarda, makale tiglincii bir
hakeme gonderilir. Belirtilen siire icinde, diizeltilmis makale metni dergiye gondermenin
sorumlulugu yazara aittir. Dizinleme kriterleri geregince, Editdr/Editorler, yayimlanacak
makalelerde, esasa yonelik olmayan kiiclik diizeltmeler yapma yetkisine sahiptir. Hakem goriisleri
editorlere son karar1 vermede sadece goriis belirtir. Son karar editorlere aittir.

Dergimizde, makalelerin degerlendirme stireci, asagida belirtilen hususlara gore yapilmaktadir:
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* Bilimsel etik kurallar1 geregi makaleler; amag, kapsam, yontem ve yazim ilkeleri agisindan editor
ve/veya yayim kurulu iiyeleri tarafindan degerlendirilir. Dergi editdrlerince, 6n kontrol asamast
sonrasinda, dergimizde makaleler degerlendirmeye alinir.

* Degerlendirmeye alinan makaleler, yazarmin kimligi belirtilmeksizin (kér hakemlik)
degerlendirilmek tizere, bilimsel ¢calismalari ile alana uygun oncelikle iki hakeme yonlendirilir.

* 7 giin i¢inde hakemin degerlendirme gorevini kabul edip etmeme hakki vardir. Gorevi kabul eden
hakeme, makaleyi degerlendirmek icin 15 giinliik siire verilir. Makalelerin degerlendirilmesi
stirecinin hizi, hakemin sorumlulugundadir.

» Iki hakemin de "Yayilanmas1 Uygundur" gériisii bildirmesi halinde, makaleler, en kisa siirede
dergi yayin Kurulunun belirleyecegi cilt ve sayida yayimlanir. Aksi halde makaleler dergide
yayimlanmaz.

» Hakemlerden birinin olumlu, digerinin olumsuz goriis bildirmesi durumunda; makale {i¢iincii bir
hakeme gonderilir. Bu durumda makalenin yayimlanmasi ii¢lincii hakemin raporuna baglidir.

* Makaleler yayimlansin veya yayimlanmasin iade edilmez. Gonderdikleri makale hakkinda
yazarlar, hakemlerin diizeltmeleri ile ilgili olarak elestiri ve Onerilerini dikkate almak
zorundadirlar.

* Belirtilen siire i¢inde, diizeltilmis makale metnini dergiye ulastirmak yazarin sorumlulugundadir.
Gerektiginde, diizeltilmis metin, hakemlerce tekrar incelenebilir. Hakemlerin kimlikleri hakkinda
yazarlara, yazarlar ve makale hakkinda da hakemlere bilgi verilmez (Kor Hakemlik).

* Hakem degerlendirme raporlar1 dergi dijital arsivinde saklanir.
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YAYIN GONDERME KURALLARI

1. Makaleler Microsoft Word Programinda yazilmali ve sayfa yapis1 asagidaki gibi
olusturulmalidir:
Kagit Boyutu: A4 Dikey
Ust Kenar Boslugu: 3 cm
Alt Kenar Boslugu: 3 cm
Sol Kenar Boglugu: 3 cm
Sag Kenar Boslugu: 3 cm
Font: Times News Roman
Yazi Tipi Stili: Normal
Tiir Boyutu (Baslik): 12
Tiir Boyutu (Normal Metin): 11
Tiir Boyutu (Dipnot Metni): 9
Tiir Boyutu (Ozet): 10
Paragraf Boslugu: 6 nk
Satir Aralig:: 1
2. Ozet 250 kelimeden fazla olmamali ve asagidaki alt boliimlere sahip olmalidir.
« Ozet (makale igeriginin detaylarini icermeli ve yontemlerle / ele alinmali)
* Bulgular (anahtar bulgular1 icermesi gerekir)
* Uygulamalar (mesleki uygulamalarin ayrintilari ve igerigi gerekir)
3. Tam makaleler en fazla 8000 kelime olmalidir.
4. Anahtar kelimeler; 6zetin altinda 3-5 anahtar kelimeye sahip olmalidir.
5. Yazilar APA referans stilini izlenmelidir.
6. Gonderme yonergeleri i¢in uygun olmayan yazilar, hakem incelemesine dahil edilemez.

Xi
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MAKALELER/ ARTICLES

2026 Y1li, Say1: 1 Makaleleri (2026 Year, Issue: 1 Articles)

Yazarlar Gonderilme
Tarihi
TURKIYE'DE SAGLIK YONETIMI Arastirma | Saglik Arif Soyler, 18 Ocak2026 2 Subat 2026
DOKTORA TEZLERINDE Makalesi | Kurumlar1 Umit Crrakli
ISTATISTIKSEL YONTEMLERIN Yonetimi

ANALIZI: 2024 YILI ANALIZI

READABILITY OF COOKIE POLICIES | Arastirma | Isletme Ali Alper 9 Agustos 2026 22 Eyliil 2026
OF E-COMMERCE PLATFORMS Makalesi Akgilin
OPERATING IN TURKIYE
DESTINASYON CEKICILIK UNSURU  Arastirma  Gastronomi  Dilan 11 Agustos 2026 4 Eyliil 2026
OLARAK TURKIYE'DE GASTRONOMI = Makalesi Ozdemir,
MUZELERIi: ATATURK ORMAN Kadriye
CIFTLIGI MUZE VE SERGI SALONU Alev Garip
(SARAP MUZEST)
OECD ULKELERININ SAGLIK Arastirma | Saglik Ferhat 21 Agustos 2026 | 11 Eyliil 2026
PROFILLERI Makalesi | Kurumlari Boluke¢u
Yo6netimi
E-TICARET VE EKONOMIK BUYUME = Arastirma  Finans ve Cagatay 5 Eyliil 2026 17 Eyliil 2026
ARASINDAKI ILISKININ Makalesi Yatirim Murat
BIBLIYOMETRIK ANALIZI: SCOPUS (Diger) Yildiz,
VERITABANI UZERINDE BIR Alper Gedik
CALISMA
CAPITALISM FROM KARL POLANYI Derleme Kamu Ertugrul 6 Eyliil 2026 17 Eyliil 2026
TO SUSAN STRANGE: A SOCIAL AND Y onetimi Gokeekuyu
A POLITICAL POLICYMAKING
DILEMMA

Xii
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Bu calisma, Tiirkiye'de saglik yonetimi alaninda 2024 yilinda tamamlanan doktora tezlerinde kullanilan
istatistiksel testlerin dagilimimi ve metodolojik egilimlerini analiz etmeyi amaglamaktadir. YOK Tez Merkezi'nden
elde edilen 73 doktora tezi nitel igerik analizi yontemiyle sistematik olarak incelenmistir. Arastirma kapsaminda
tezlerin baglik ve Ozetleri lizerinden istatistiksel testlerin varlig1 tespit edilmis, kullanildig1 belirlenen tezlerin
yontem boliimleri detayli olarak analiz edilmistir. incelenen tezlerin %71,2'si (52 tez) nicel, %27,4'ii (20 tez) nitel
arastirmalardir. Nicel galigmalarda en sik kullanilan istatistiksel testler T-testi (n=27) ve ANOVA (n=27) olmustur.
Parametrik olmayan testler arasinda Mann-Whitney U (n=9) ve Kruskal-Wallis (n=9) testleri 6ne ¢ikmuistir.
Toplam 15 tezde hem parametrik hem de parametrik olmayan testler birlikte kullanilmistir. Veri analizi i¢in en
yaygin kullanilan yazilim SPSS (n=45) olarak belirlenmistir. Bulgular, saglik yonetimi arastirmalarindaki
metodolojik yaklasimlara 11k tutmakta ve gelecekteki calismalara yon gdstermektedir.

Anahtar Kelimeler: Saglik yonetimi, istatistiksel analiz, parametrik testler, parametrik olmayan testler, doktora
tezi.

ABSTRACT

This study aims to analyze the distribution and methodological trends of statistical tests used in doctoral
dissertations completed in health management field in Turkey in 2024. 73 doctoral dissertations obtained from
YOK Thesis Center were systematically examined using qualitative content analysis method. Within the scope of
the research, the presence of statistical tests was determined through the titles and abstracts of the theses, and the
method sections of the theses determined to be used were analyzed in detail. 71.2% (52 theses) of the examined
theses were quantitative and 27.4% (20 theses) were qualitative research. The most frequently used statistical tests
in quantitative studies were T-test (n=27) and ANOVA (n=27). Among non-parametric tests, Mann-Whitney U
(n=9) and Kruskal-Wallis (n=9) tests stood out. Both parametric and non-parametric tests were used together in
15 theses. The most widely used software for data analysis was determined as SPSS (n=45). The findings shed
light on methodological approaches in health management research and provide direction for future studies.
Keywords: Health management, statistical analysis, parametric tests, non-parametric tests, doctoral thesis.

1. GIRIS

Saglik yoOnetimi, saglik sistemlerinin etkin ve verimli bir sekilde yoOnetilmesini amaglayan
multidisipliner bir alandir. Bu alanda yapilan akademik g¢aligmalar, saglik hizmetlerinin kalitesini
artirmak ve yoOnetim silireglerini optimize etmek icin Onemli veriler sunar. Saghk yonetimi
aragtirmalarinda istatistiksel analiz teknikleri, karar alma siireclerini giiclendiren ve bilimsel bulgularin
gegerliligini saglayan temel araclardir.
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Parametrik ve parametrik olmayan istatistik testleri, saglik yonetimi arastirmalarinda siklikla kullanilan
analiz yontemleridir.

Parametrik testler, normal dagilim gibi belirli varsayimlara dayanarak verilerin analiz edilmesini
saglarken, parametrik olmayan testler daha esnek yapilar1 ile dagilimdan bagimsiz analiz yapma imkani
sunar. Bu teknikler, arastirmacilarin verilerden daha giivenilir ve anlamli sonuglar elde etmelerine
olanak tanir.

Bu caligmanin temel amaci, Tirkiye'de 2024 yili itibariyla saglik yonetimi alaninda tamamlanmig
doktora tezlerinde kullanilan istatistik tekniklerini analiz etmektir. Arastirma kapsaminda YOK Tez
Merkezi'nde yayimlanan 73 doktora tezi incelenmis, bu tezlerde parametrik ve parametrik olmayan
testlerin kullanim durumu tespit edilmistir. Tezlerin baslik ve 6zetleri lizerinden istatistik testlerin varligi
belirlenmis, yontem boliimleri detayl bir sekilde analiz edilerek kullanilan testler kodlanmistir.

Saglik yonetimi alaninda istatistik tekniklerinin kullanimi {izerine yapilan arastirmalar sinirli olup, bu
calismanin literatiire dnemli katkilar sunmasi hedeflenmektedir. Ozellikle hangi istatistik testlerinin
daha fazla tercih edildigi ve bu testlerin saglik yonetimi arastirmalarindaki rolii literatiirde yeterince ele
almmamustir. Bu calismanin, metodolojik acidan mevcut bosluklari doldurmasi ve gelecekte yapilacak
arastirmalara yon vermesi beklenmektedir.

Bu ¢alisma, Tiirkiye'de saglik yonetimi alanindaki doktora tezlerinde kullanilan istatistiksel yontemleri
sistematik olarak inceleyen kapsamli arastirma olma O6zelligi tagimaktadir. Calismanin alana temel
katkilart sunlardir: (1) Saglik yonetimi arastirmacilarina metodolojik tercihler konusunda giincel bir
perspektif sunmak, (2) Parametrik ve parametrik olmayan testlerin kullanim &riintiilerini ortaya koyarak
arastirma tasarimlarina rehberlik etmek, (3) Alandaki metodolojik egilimleri belirleyerek gelecek
arastirmalar i¢in temel olusturmak.

2. ISTATISTIKSEL ANALIZ TEKNIKLERI: GENEL BiR BAKIS

Istatistiksel analiz teknikleri, veri yorumlama ve hipotez testlerine yapilandirilmis bir yaklagim
saglayarak cesitli alanlarda temel teskil etmektedir. Bu boliim, parametrik ve parametrik olmayan
testlerin tanimlarina, parametrik testlerin altinda yatan temel varsayimlara, parametrik olmayan testlerin
kullanim kosullarma ve her iki test tiirliniin saglik yonetimi tezlerindeki &rneklerine odaklanarak
istatistiksel analiz tekniklerine kapsamli bir genel bakis sunmaktadir.

Akademik tezlerde kullanilan arastirma yontemlerinin sistematik analizi, farkli disiplinlerde 6nemli bir
aragtirma alan1 olarak gelismektedir. Uluslararas: literatiirde, tez ve makalelerdeki metodolojik
egilimleri inceleyen bibliometrik ve sistematik derleme calismalari bulunmaktadir. Ornegin, saglik
bilimleri alaninda yapilan meta-analizler ve metodolojik incelemeler, arastirma kalitesinin
degerlendirilmesi ve standartlarin belirlenmesi acisindan 6nemli katkilar sunmustur. Tiirkiye'de ise
saglik yonetimi alaninda tezlerin metodolojik 6zelliklerini inceleyen ¢alismalar oldukga sinirlidir. Bu
caligma, s6z konusu boslugu doldurmay1 ve alandaki istatistiksel yontem kullanimina iligkin giincel bir
panorama sunmay1 hedeflemektedir.

2.1. Parametrik ve Parametrik Olmayan Testlerin Tanim

Istatistiksel analiz teknikleri, saglik, psikoloji ve miihendislik gibi cesitli alanlarda, &rnek verilere
dayanarak popiilasyonlar hakkinda ¢ikarimlar yapmak i¢in kritik 6neme sahiptir. Bu teknikler arasinda,
parametrik ve parametrik olmayan testler, her biri farkli 6zelliklere ve uygulamalara sahip temel
yaklagimlar olarak hizmet eder.

Parametrik testler, veriler i¢in belirli bir dagilim, tipik olarak normal dagilimi1 varsayan istatistiksel
testlerdir. Bu testler, 6rneklemin alindig1 popiilasyon hakkinda ¢ikarimlar yapmak igin ortalama ve
varyans gibi parametrelere dayanir. Parametrik testlerin yaygin o6rnekleri arasinda gruplar arasindaki
ortalamalar1 karsilastirmak igin kullanilan t-testi ve ANOVA yer alir. Bu testler, normallik ve
varyanslarin homojenligi de dahil olmak {izere verilerle ilgili belirli varsayimlara dayanir ve bu
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varsayimlarin ihlal edildigi belirli senaryolarda uygulanabilirliklerini sinirlayabilir (Fagerland, 2012;
Sedgwick, 2015).

Buna karsilik, Mann-Whitney U testi ve Kruskal-Wallis testi gibi parametrik olmayan testler belirli bir
dagilim varsaymaz ve oOzellikle sirali verileri veya parametrik testler ig¢in gerekli varsayimlar
karsilamayan verileri analiz etmek icin kullanilir (Thatcher vd., 2005; Vickers, 2005).

2.2. Parametrik Testlerin Temel Varsayimlar:

2.2.1. Normallik Dagilimi

Parametrik testler, sonuglarin gegerli olmasi i¢in karsilanmasi gereken birkag temel varsayima dayanir.
Birincil varsayimlardan biri veri dagilimimin normalligidir. Bu varsayim, 6zellikle kiiciik 6rneklem
boyutlar1 igin verilerin normal bir dagilim izlemesi gerektigini 6ne siirer. Veriler normal dagilmiyorsa,
parametrik testlerin sonuclar1 yaniltici olabilir (Serensen, 2020; Goodman ve Li, 2012).

Cesitli calismalar, Kolmogorov-Smirnov ve Shapiro-Wilk testleri gibi normallik testlerinin bu varsayimi
degerlendirmedeki etkinligini incelemistir. Mendes ve Pala (2003) Shapiro-Wilk testinin 6zellikle kii¢iik
orneklem biiytikliikleri i¢in Kolmogorov-Smirnov testine kiyasla daha yiiksek gii¢ gosterdigini ve pratik
uygulamalardaki faydasini ortaya koydugunu tespit etmistir.

2.2.2. Varyans Homojenligi

Parametrik testlerin bir diger temel varsayimi, Levene testi ve Bartlett testi gibi testler kullanilarak
degerlendirilebilen varyanslarin homojenligidir. Bu testler, birgok parametrik analiz i¢in bir gereklilik
olan farkli gruplarin benzer varyanslara sahip olup olmadigini degerlendirir (Fagerland, 2012;
Sedgwick, 2015).

2.3. Parametrik Olmayan Testlerin Kullanim Kosullar1

Parametrik olmayan testler 6zellikle belirli kosullar altinda kullanighidir. Bu kosullarin basinda, bu
testlerin normallik kriterini karsilamayan verilere uygulanmasina olanak taniyan dagilimsal
varsayimlarin olmamasi gelmektedir. Bu esneklik, parametrik olmayan testleri sirali verilerin veya
parametrik testler kullanildiginda sonuglar ¢arpitabilecek aykir1 degerlere sahip verilerin analizi i¢in
uygun hale getirir (Su ve Spindler, 2013; Mammen vd., 2019).

2.4. Yaygin Kullanilan istatistiksel Testler

2.4.1. Parametrik Testler

Istatistiksel analizde birkag temel parametrik test yaygin olarak kullamlmaktadir. T-testi, istatistiksel
olarak birbirlerinden farkli olup olmadiklarini belirlemek i¢in iki grubun ortalamalarini karsilastiran
testtir. ANOVA (Varyans Analizi), bu kavrami ii¢ veya daha fazla gruptaki ortalamalari karsilagtirmak
icin genigletir (Chang vd., 2015). Pearson korelasyon katsayisi, iki siirekli degisken arasindaki dogrusal
iligkinin giliciinii ve yoniini dlgen bir diger 6nemli parametrik testtir (Fagerland vd., 2011; Sedgwick,
2015).

2.4.2. Parametrik Olmayan Testler

Mann-Whitney U testi, bagimsiz t-testine yaygin olarak kullanilan parametrik olmayan bir alternatiftir
ve iki bagimsiz grubun normallik varsayimi olmadan karsilastirilmasina olanak tanir (Mizutani, 2023;
Cessie vd., 2020). Kruskal-Wallis testi, ANOVA'nin parametrik olmayan bir karsilig1 olarak hizmet
eder. Spearman korelasyonu, iki sirali degisken arasindaki iliskinin giiclinii ve yoniinii degerlendiren
parametrik olmayan bir yontemdir (Chen ve Pouzo, 2015; Patilea, 2012).

Sonug olarak, parametrik ve parametrik olmayan testler arasindaki farklarin anlasilmasi, veri analizi i¢in
uygun istatistiksel yontemin segilmesi acisindan ¢ok dnemlidir. Bu testler arasindaki se¢im, dagilim,
varyans ve Orneklem biiyilikligii de dahil olmak iizere verilerle ilgili temel varsayimlara baghdir.
Arastirmacilar bu ilkelere bagli kalarak istatistiksel analizlerinin gegerli ve giivenilir olmasini
saglayabilir ve bulgularinin daha dogru yorumlanmasini saglayabilirler.
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3. YONTEM
3.1. Arastirma Deseni
Bu calisma, nitel igerik analizi yontemiyle gerceklestirilmis betimsel bir arastirmadir. igerik analizi,

yazili ve gorsel materyallerin sistematik olarak analiz edilmesini saglayan objektif ve giivenilir bir
yontemdir (Krippendorff, 2018; Neuendorf, 2017).

3.2. Evren ve Orneklem

Arastirmanin evrenini, YOK Tez Merkezi'nde kayith "saglik yonetimi" alaninda tamamlanmis doktora
tezleri olusturmaktadir. Orneklem biiyiikliigiiniin belirlenmesinde amacli &rnekleme yOntemi
kullanilmistir (Patton, 2014).

Orneklem Secim Kriterleri:

. 2024 yilinda tamamlanmis olmak

. "Saglik Yonetimi" ana bilim dalinda yazilmis olmak
. Tam metin erisime ac¢ik olmak

. Tiirkce yazilmis olmak

Bu kriterlere uygun toplam 73 doktora tezi 6rneklemi olusturmustur.

Bu calismada yalnizca doktora tezlerine odaklanilmasinin temel gerekgesi, doktora tezlerinin yiliksek
lisans tezlerine kiyasla daha kapsamli metodolojik yaklagimlar ve ileri diizey istatistiksel analizler
icermesidir. Doktora tezleri, 6zgiin bilimsel katki sunma zorunlulugu nedeniyle daha sofistike aragtirma
desenleri ve ¢ok degiskenli analiz teknikleri kullanmakta, bu durum istatistiksel yontem kullaniminin
degerlendirilmesi acisindan daha zengin bir veri seti sundugu degerlendirilmektedir. Ayrica, doktora
diizeyindeki arastirmacilarin metodolojik yetkinliklerinin yiiksek lisans 6grencilerine gore daha gelismis
olmasi beklenmekte, bu da alandaki en iyi uygulamalarin belirlenmesi i¢cin daha uygun bir 6rneklem
olusturacag diislintilmektedir.

3.3. Veri Toplama

Veriler, Kasim 2024 tarihinde YOK Tez Merkezi veri tabanindan sistematik tarama yontemiyle elde
edilmistir (Cooper, 2016). Dokiiman analizi teknigi kullanilarak her tez i¢in asagidaki bilgiler
kaydedilmistir (Bowen, 2009):

. Tez baslig1 ve yazar

. Universite ve anabilim dali

o Danigsman unvani

. Sayfa say1s1

. Kullanilan istatistiksel testler
. Kullanilan yazilimlar

3.4. Veri Analizi

Icerik analizi iki asamada gergeklestirilmistir (Hsieh ve Shannon, 2005):

1. On tarama: Tez baslig1 ve 6zeti incelenerek istatistiksel analiz icerip icermedigi belirlenmistir.

2. Detay analiz: Istatistiksel analiz igeren tezlerin yontem boliimleri detayli olarak incelenmis ve
kullanilan testler kodlanmustir.

Kodlama giivenilirligini saglamak i¢in rastgele secilen 15 tez (%20) ikinci bir arastirmaci tarafindan da
kodlanmis ve Cohen's Kappa katsayist hesaplanmistir (x = 0.89). Cohen's Kappa degeri 0.80'in {izerinde
oldugu i¢in kodlama giivenilirligi yiiksek kabul edilmistir (Landis ve Koch, 1977). Veriler SPSS 28.0
programinda analiz edilmis, tanimlayici istatistikler ve frekans analizleri kullamilmistir (Field, 2024).
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4. BULGULAR VE TARTISMA

73 doktora tezinin baslik, 6zet, i¢indekiler, yontem ve istatistiksel analiz kisimlar1 okunmus ve detaylica
incelenmistir. Bu ¢alisma kapsaminda incelenen tezlerin biiyiikk bir kismini nicel aragtirmalar
olusturmaktadir. 73 doktora tezinin incelenmesi sonucunda 52 tanesi nicel (%71,2), 20 tanesi nitel
(%27,4) ve 1 tanesi analiz edilememistir (%1,4). Nicel ¢alismalarda en ¢ok kullanilan istatistiksel testler
T-testi (n=27, %51,9) ve ANOVA (n=27, %51,9) olmustur. Bunlari regresyon analizleri (n=19, %36,5),
korelasyon analizleri (n=15, %28,8) takip etmistir. Parametrik olmayan testlerde Mann-Whitney U (n=9,
%17,3) ve Kruskal-Wallis (n=9, %17,3) en sik kullanilan testlerdir.

Toplam 73 tez arasinda 52 tanesi nicel (%71,2), 20 tanesi nitel (%27,4) ve 1 tanesi analize dahil
edilememistir (%]1,4). Bu tezler incelenirken excel formatinda baslik, Nitel/Nicel, kullanilan Parametrik
testler, kullanilan non parametrik testler, kullanilan programlar seklinde hazirlanmistir. Nicel ¢aligmalar
cogunlukla istatistiksel analizlere dayanmaktadir ve bu analizlerde parametrik ve non-parametrik
testlerden yaygin olarak yararlanilmakta oldugu goriilmiistiir (Field, 2024; Pallant, 2020).

Nicel analizlerde en ¢ok tercih edilen yazilim programlari arasinda SPSS, Amos ve R programlarinin
kullanimi dikkat ¢cekmektedir. SPSS, toplam 45 tezde kullanilirken, Amos 18 tezde tercih edilmistir.
Benzer sekilde, saglik yonetimi alaninda yapilan diger arastirmalarda da SPSS'in yaygin olarak tercih
edildigi goriilmektedir (Giiner ve Ulusoy, 2024). Bunun yam sira, Process Macro ve Python gibi
programlara da bazi ¢alismalarda yer verilmis olup Sekil 1’de gosterilmistir (Hair vd., 2019).

R4.1. Jamovi
JASP 3 P yhtOl’l 3%,

1% 3% 1% STATA 16
1%

PROCESS Macro
4%

DEAP 2.1 _4
1%

AMOS
24%
SPSS
59%

R Studio
3%

ESPSS ®R Studio ®AMOS mDEAP 2.1 ®mPROCESS Macro ®JASP ®R.4.1.3 ®Pyhton ®Jamovi BMSTATA 16

Sekil 1: Kullanilan programlar ve yazilimlar

Nicel galigmalar kapsaminda uygulanan temel istatistiksel testler incelendiginde, en yaygin olarak
kullanilan testlerin T-Testi (n=27) ve ANOVA (n=27) oldugu goriilmiistiir. Bunun yan1 sira, regresyon
analizleri (n=19), korelasyon analizleri (n=15), aciklayic1 faktor analizi (AFA) (n=3) ve yapisal esitlik
modeli (YEM) (n=5) gibi ileri diizey analiz yontemlerine de yer verildigi belirlenmis olup Sekil 2°de
gosterilmistir (Byrne, 2016; Kline, 2023).
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Tukey Testi | —
SEM =
Sobel Testi
YEM | e——
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AFA [ e——

Regresyon

Korelasyon
ANOVA
T Testi

Sekil 2: Kullanilan temel istatistiksel testler

Parametrik olmayan testler incelendiginde, en yaygin olarak Mann-Whitney U testi (n=9) ve Kruskal-
Wallis analizi (n=9) kullanilmistir. Bunlar1 Pearson Ki-Kare testi (n=5), Kolmogorov-Smirnov testi
(n=7), Wilcoxon isaretli siralar testi (n=2) ve Friedman testi (n=1) takip etmektedir. Bu bulgular, nitel
ve nicel yontemlerin tezlerdeki dagiliminin belirgin bir farklilik gosterdigini ortaya koymakta olup Sekil
3’te gosterilmistir (Tabachnick vd.,2007).

Shapiro-Wilk Testi

Wilcoxon Isaretli Siralar Testi

Friedman Testi

Farklilik Analizi

Games-Howell testi

Kaiser-Meyer-Olkin (KMO) Testi,

Spearman Korelasyon

Bulanik SWARA

Kruskal-Wallis analizi
Kolmogorov-Smirnov..

Mann-Whitney U

(Pearson) Ki-Kare

(e
[—
[\
(93]
AN
(9]
[@))
|
o]
O
—
o

Sekil 3: Kullanilan parametrik olmayan testler

Incelenen 52 tezde ortalama sayfa sayis1 207,56, medyan sayfa sayis1 195, mod (en sik tekrar eden deger)
255 ve standart sapma 64,92 olarak hesaplanmustir. Standart sapmanin yiiksek olmasi, tez uzunluklarinin
genis bir varyasyon gosterdigini gdstermektedir. Ozellikle Saglik Bilimleri Fakiiltesi’ndeki 6 doktora
tezinin sayfa sayilarmin 204, 123, 130, 121, 155 ve 130 olmasi dikkat ¢ekicidir. Bu bulgu, saglik
bilimleri alanindaki tezlerin genel ortalamaya kiyasla daha kisa oldugunu gostermektedir.

Tezlerin tiniversitelere gore dagilimi incelendiginde, en fazla tez iireten iiniversitenin Ankara Haci
Bayram Veli Universitesi oldugu (n=12) tespit edilmistir. Universitelerin bulundugu sehirlere gore tez
dagilimi Sekil 4’te gosterilmistir.
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o Ankara: 28 tez

. Istanbul: 9 tez

. Kayseri: 4 tez

. Isparta, Konya: 3’er tez

. Sakarya: 2 tez

. Diizce, Edirne, Elaz1g: 1’er tez

SEHIRLERE GORE TEZLER

® Ankara

® fstanbul

= Kayseri

m [sparta, Konya
m Sakarya

= Diizce, Edirne, Elazig

Sekil 4: Sehirlere gore saglik yonetimi doktora tezleri

Tezlerin liniversitelere gore dagilimi asagida siralanmis olup Sekil 5°te gosterilmistir.

e Ankara Hac1 Bayram Veli Universitesi —12 tez

e Ankara Hacettepe Universitesi — 9 tez

e Istanbul Marmara Universitesi — 5 tez

e Ankara Saglik Bilimleri Universitesi — 6 tez
e Konya Selguk Universitesi — 3 tez

e Isparta Siileyman Demirel Universitesi — 3 tez
e Kayseri Universitesi — 4 tez

e Sakarya Universitesi — 2 tez

e Istanbul Okan Universitesi — 1 tez

e Istanbul Medipol Universitesi — 1 tez

e Istanbul Universitesi-Cerrahpasa — 1 tez

e Istanbul Uskiidar Universitesi — 1 tez

e Ankara Universitesi — 1 tez

e Diizce Universitesi — 1 tez

e Trakya Universitesi — 1 tez

e Firat Universitesi — 1 tez
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UNIVERSITELERE GORE TEZLER

Firat Universitesi 2%

Istanbul Uskiidar Universitesi 2%
T

Istanbul Universitesi-Cerrahpasa 2% Diizce Universitesi 2%

Istanbul Medipol Universitesi 2%

Ankara Universitesi

20 Ankara Haci Bayram Veli
Istanbul Okan Universitesi 2% : Universitesi
23%
Sakarya Universitesi 4%
Kayseri Universitesi
8%
Isparta Stileyman Demirel
Universitesi
()(,,\ - Ankara Hacettepe
%o PP
Universitesi
Konya Selguk 17%
Universitesi
6%

Ankara Saglik Bilimleri istanbul Marmara
Universitesi Universitesi
12% 10%

Sekil 5: Universitelere gore saglik yonetimi doktora tezleri

Bu dagilim incelendiginde, en fazla doktora tezi iireten {liniversitenin Ankara Haci Bayram Veli
Universitesi (n=12) oldugu goriilmektedir. Bunu Ankara Hacettepe Universitesi (n=9) ve Istanbul
Marmara Universitesi (n=5) takip etmektedir.

Bu veriler, akademik arastirmalarin 6zellikle Ankara merkezli tiniversitelerde yogunlastigini ve belirli
iiniversitelerin saglik yonetimi ve ilgili alanlarda doktora programlariyla 6ne ¢iktigin1 gostermektedir.
Ozellikle Hacettepe ve Marmara Universitesi gibi koklii saglik ve yonetim bilimleri fakiiltelerine sahip
kurumlarin tez iiretiminde aktif oldugu dikkat ¢ekmektedir.

Bu bulgular, Tiirkiye'deki doktora tezlerinin bdlgesel ve kurumsal dagilimini anlamada 6nemli bir katki
saglamaktadir.

Bu sonuglar, 6zellikle Ankara’nin tez liretiminde lider konumda oldugunu goéstermektedir. Baskentteki
akademik yogunluk, kamu {iniversitelerinin fazlaligt ve saglik yonetimi alanindaki programlarin
yogunlugu, bu sonucu aciklamaktadir. Benzer sekilde, literatiirde de Ankara ve Istanbul gibi biiyiik
sehirlerdeki {iniversitelerin akademik iiretimde daha baskin oldugu belirtilmektedir (YOK, 2020).

Bu yogunlagsmanin temel nedeni, sz konusu iiniversitelerin saglik yonetimi doktora programlarinin
Tiirkiye'deki en eski programlar arasinda yer almasi ve dolayisiyla daha fazla mezun vermis olmalaridir.
Ornegin, Hacettepe Universitesi Saglik Yonetimi programi 1963 yilinda, Marmara Universitesi
programi ise 1982 yilinda kurulmustur. Program kurulus tarihlerinin eskiligi, akademik kadro birikimi
ve dgrenci kontenjanlarinin yiiksekligi bu kurumlarin tez iiretiminde 6ne ¢ikmasini agiklamaktadir. Bu
nedenle, Universiteler arasi tez sayist Kkarsilasgtirmasinin  program yaslarn dikkate almarak
degerlendirilmesi gerekmektedir.

Danigsman akademik unvanlarinin dagilimi su sekilde olup Sekil 6’da gosterilmistir.

) Dr. Ogr. Uyesi: 4
o Docgent: 12
o Profesor: 36
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DANISMAN STATULERI

mProfeséor mDogent mDr.Ogr.Uyesi

Sekil 6: Doktora Tezleri Danigman Statiileri

Bu sonuglar, tez danismanlarinin biiyiik ¢ogunlugunun profesorlerden olustugunu gostermektedir.
Ozellikle Dr. Ogr. Uyesi danismanligindaki 4 tezin ayni {iniversiteden ¢ikmis olmasi, ilgili {iniversitenin
akademik yapist agisindan dikkat ¢ekici bir durumdur. Literatiirde, doktora tezlerinde danigsmanlarin
genellikle profesorlerden secildigi, ancak son yillarda dogentlerin ve Dr. Ogr. Uyelerinin de giderek
daha fazla danigmanlik yaptig1 vurgulanmaktadir (Brew ve Lucas, 2009).

Bu analizler dogrultusunda, tezlerin biiyiik ¢ogunlugunun Ankara merkezli iiniversiteler tarafindan
iretildigi, tez danmismanlarimin agirlikli olarak profesorlerden olustugu ve Saglik Bilimleri
Universitesindeki tezlerin genel tez uzunluguna kiyasla daha kisa oldugu tespit edilmistir. Ayrica,
istatistiksel analiz yontemlerinde parametrik testlerin baskin oldugu ve SPSS’in en yaygin kullanilan
yazilim oldugu sonucuna ulagilmistir.

5. SONUC VE ONERILER

Bu calisma, saglik yonetimi alaninda yiiriitilen doktora tezlerinin metodolojik ve istatistiksel
egilimlerini analiz ederek, arastirma yontemleri, kullanilan analiz teknikleri, tez danigmanlarinin
akademik statiileri ve {iniversitelere gore dagilimlarimi kapsamli bir sekilde ortaya koymustur. Elde
edilen bulgular, saglik yonetimi alanindaki akademik iiretkenligin belirli iniversitelerde yogunlagtigini,
metodolojik agidan nicel arastirmalarin baskin oldugunu ve istatistiksel analizlerde parametrik testlerin
yaygin bicimde kullanildigin1 gostermektedir.

Oncelikle, incelenen tezlerin biiyiik ¢ogunlugunu nicel arastirmalar (n=52, %71.2) olustururken, nitel
aragtirmalarin (n=20, %27.4) daha smirli sayida oldugu tespit edilmistir. Bu durum, saglik yonetimi
alaninda istatistiksel analizlerin 6n planda oldugunu ve sayisal verilerle desteklenen ¢aligsmalarin daha
fazla tercih edildigini ortaya koymaktadir. Nicel aragtirmalarin biilyiik kisminda parametrik testler, nitel
arastirmalarda ise icerik analizi ve tematik analiz gibi yontemler kullanilmistir. Literatiirde de goriildiigii
iizere, saglik yonetimi alanindaki arastirmalarin biiyiik bir kism1 kanita dayali yonetisim ve veri analitigi
temelli metodolojiler ile sekillenmektedir (Bryman, 2016; Creswell, 2014).

Kullanilan istatistiksel analizler incelendiginde, T testi (n=27) ve ANOVA (n=27) en sik kullanilan
teknikler olarak 6ne ¢ikmistir. Bunun yami sira, Regresyon analizi (n=19), Korelasyon (n=15),
Aciklayic1 Faktor Analizi (AFA, n=3) ve Yapisal Esitlik Modeli (YEM, n=5) gibi ileri diizey analiz
yontemlerine de bagvuruldugu goriilmiistiir. Parametrik olmayan testler arasinda ise Mann-Whitney U
(n=9), Kruskal-Wallis testi (n=9) ve Kolmogorov-Smirnov testi (n=7) gibi teknikler sik¢a kullanilmistir.
Bu bulgular, saglik yonetimi aragtirmalarinda genellikle veri setlerinin normal dagilima uygun oldugu
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varsayimiyla calisildigini, ancak bazi durumlarda parametrik olmayan testlerin de tercih edildigini
gostermektedir.

Veri analizi i¢in kullanilan yazilimlar incelendiginde, SPSS (n=45) en yaygimn kullanilan yazilim
olurken, AMOS (n=18), Process Macro (n=3) ve R (n=4) gibi diger yazilimlar da belirli él¢iide tercih
edilmistir. Saglik yonetimi arastirmalarinda SPSS’in yayginligi, gecmis calismalarda da vurgulanmis
olup, ozellikle kolay kullanimi1 ve genis istatistiksel analiz yelpazesi ile arastirmacilar tarafindan tercih
edildigi bilinmektedir (Field, 2024).

Universiteler bazinda yapilan analizlerde, Ankara Hact Bayram Veli Universitesi (n=12) en fazla
doktora tezi iireten kurum olarak 6ne gikarken, Hacettepe Universitesi (n=9) ve Marmara Universitesi
(n=5) onu takip etmektedir. Ozellikle Ankara merkezli iiniversitelerin tez iiretiminde &ne ciktig
goriilmektedir. Bu dagilim, saglik yonetimi alanindaki akademik caligmalarin belirli kurumsal yapilar
icinde yogunlastigini ve bu liniversitelerin alanin gelisiminde lider konumda oldugunu gdstermektedir.
Danigman akademik statiileri incelendiginde, tezlerin biiylik cogunlugunun profesorler (n=36, %69.2)
tarafindan yonetildigi, docentlerin (n=12, %23.1) ve Dr. Ogr. Uyelerinin (n=4, %7.7) daha simirh sayida
damsmanlik yaptig1 goriilmiistiir. Ozellikle, Dr. Ogr. Uyesi statiisiindeki damsmanlarin sadece belirli
iiniversitelerde tez damigsmanligi yaptigi tespit edilmistir. Bu bulgular, akademik danigsmanlik
stireclerinde kidemli akademisyenlerin daha fazla rol iistlendigini ve doktora diizeyindeki tezlerde
genellikle profesorlerin danigmanlik yaptigini ortaya koymaktadir.

Saglik Bilimleri Fakiiltelerinde yiiriitiilen doktora tezlerinin sayfa sayilarinin genel ortalamanin altinda
oldugu gozlemlenmistir. Ornegin, saglik bilimleri alanindaki 6 doktora tezinin sayfa sayis1 121 ile 155
arasinda degismekte olup, genel ortalama olan 208 sayfanin olduk¢a altindadir. Bu durum, saglik
yonetimi alanindaki doktora tezlerinin metodolojik ve teorik kapsam acisindan farklilik
gosterebilecegini diisiindiirmektedir.

Elde edilen bulgular 1s18inda, saglik yonetimi alaninda akademik caligmalarin gelistirilmesi
onerilmektedir. Bu c¢aligmalar daha kapsamli ve metodolojik c¢esitlilige sahip olmalidir. Nitel
caligmalarin sayisinin artirilmasi, karma aragtirma yontemlerinin daha fazla benimsenmesi ve ileri diizey
istatistiksel analizlerin yayginlastirilmasi bu alandaki akademik iiretkenligi daha {ist seviyeye
tagtyacaktir. Ayrica, tez danigmanlarinin akademik statiileri ile tez basarilar1 arasindaki iliskinin
arastirilmasi, danisman tercihleri ve akademik ¢iktilarin niteligi {izerine ileri ¢calismalarin yiiriitiilmesi
gerekmektedir.

Bulgular 15181nda arastirmacilara ve akademik kurumlara yonelik somut 6neriler su sekilde siralanabilir:
(1) Arastirmacilarin parametrik test varsayimlarini (normallik, varyans homojenligi) sistematik olarak
test etmeleri ve bu sonuglar1 raporlamalart tesvik edilmelidir. (2) Yapisal esitlik modellemesi (YEM),
cok diizeyli analiz ve aracilik/diizenleyicilik analizleri gibi ileri istatistiksel tekniklerin kullanimi
artirilmalidir. (3) Metodoloji derslerinde SPSS'in yani sira R ve Python gibi agik kaynak yazilimlarin
Ogretilmesi, tekrarlanabilirlik ve seffaflik agisindan faydali olacaktir. (4) Nitel ve karma yontem
aragtirmalarinin tesvik edilmesi, saglik yonetimi alanindaki metodolojik ¢esitliligi zenginlestirecektir.
(5) Gelecek arastirmalarda, istatistiksel testlerin dogru kullanimini degerlendiren metodolojik kalite
incelemeleri yapilmasi dnerilmektedir.

Bu ¢alismanin bazi smirliliklari bulunmaktadir. Birincisi, arastirma kapsaminda yalnizca nicel tezlerde
kullanilan istatistiksel yontemler analiz edilmis olup, nitel aragtirma yontemleri kullanan 20 doktora tezi
(%27,4) igerik analizi kapsami disinda tutulmustur. Nitel tezlerde kullanilan analiz tekniklerinin (igerik
analizi, tematik analiz, fenomenoloji, gomiilii teori vb.) ayrintili incelenmesi gelecek arastirmalara
brrakilmustir. Ikincisi, calisma yalnizca 2024 yilinda tamamlanan ve YOK Tez Merkezi'nde tam metin
erisime acgik olan tezlerle simirlandirilmistir; erisim kisitlamasit bulunan tezler 6rnekleme dahil
edilememistir. Bu durum, 2024 yilinda tamamlanan tiim doktora tezlerinin kapsanamamasina yol
agmgtir. Ugiinciisii, bu galismada istatistiksel testlerin varsayimlara uygunlugu ve dogru kullamlip
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kullanilmadig1 degerlendirilmemis, yalnizca kullamim sikliklar1 ve dagilimlarn betimsel olarak
incelenmistir.

Sonug olarak, bu calisma saglik yonetimi alanindaki doktora tezlerinin metodolojik o6zelliklerini,
akademik damigmanlik siireclerini ve {iniversiteler arasindaki dagilimini detayli bir sekilde ortaya
koyarak, alana katk1 saglayacak dnemli ¢ikarimlarda bulunmustur. Gelecekte, daha genis veri setleri ve
farkli analiz yontemleriyle yapilacak arastirmalar, bu alandaki akademik gelisimi daha ileriye
tastyacaktir.
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OZET

Bu ¢alisma, Tiirkiye’de faaliyet gdsteren ve Tiirkge igerik sunan e-ticaret platformlarindan olusan bir
orneklemin ¢erez politikalarinin okunabilirligini analiz etmeyi amaglamaktadir. Bu dogrultuda, 2022-2026
yillar1 arasindaki farkli sektor raporlarinda 6ne ¢ikan 9 e-ticaret platformu amagli 6rneklem yoluyla secilmis
ve bu platformlarin gerez politikast metinleri ayrintilt olarak incelenmistir. Metinlerin analizinde; Tiirkce
metinlerin yapisina uygun olarak gelistirilen Atesman (1997) ve Bezirci-Yilmaz (2010) okunabilirlik
formiillerinden yararlanilmistir. Analiz bulgulari, incelenen c¢erez politikalarmin Atesman ortalama
okunabilirlik puaninin 22,98 (cok zor), Bezirci-Yilmaz ortalama okunabilirlik puanmin ise 31,09
(akademik diizey) oldugunu gostermektedir. Bu bulgular, incelenen tiim metinlerin ortalama bir internet
kullanicisinin biligsel diizeyinin ¢ok iizerinde oldugunu ve anlasilmasi i¢in yiiksek diizeyde bir akademik
yetkinlik gerektirdigine isaret etmektedir. Bu durum, dijital ¢agin en temel etik ilkelerinden biri olan
"bilgilendirilmis onam" hakkinin fiilen islevsiz kilindigini gostermektedir. Calisma, e-ticaret platformlarina
ve yasal diizenleyicilere dijital seffaflik ve riza mekanizmalarmin iyilestirilmesine yonelik somut ve
uygulanabilir 6nerilerde bulunmaktadir.

Anahtar Kelimeler: E-ticaret, Cerez Politikasi, Okunabilirlik Analizi, Atesman Formiilii, Bezirci-Y1lmaz
Formiilii, Bilgilendirilmig Onam

ABSTRACT

This study aims to analyze the readability of cookie policies of a sample of e-commerce platforms operating
in Tirkiye and providing content in Turkish. Accordingly, 9 e-commerce platforms highlighted in various
sector reports published between 2022 and 2026 were selected through purposive sampling, and their
cookie policy texts were examined in detail. The texts were analyzed using the Atesman (1997) and Bezirci-
Yilmaz (2010) readability formulas, which were specifically developed to align with the linguistic structure
of Turkish texts. The empirical findings demonstrate that the examined cookie policies have an average
readability score of 22.98 (very difficult) on Atesman readability formula, and an average readability score
of 31.09 (academic level) on the Bezirci-Yilmaz readability formula. These findings indicate that all of the
texts examined are far beyond the cognitive capacity of an average internet user and require a high level of
academic proficiency to be comprehended. Consequently, this situation reveals that the right to "informed
consent," one of the most fundamental ethical principles of the digital age, is effectively rendered
dysfunctional. The study offers practical recommendations for e-commerce platforms and legal regulators
to improve digital transparency and consent mechanisms.

Keywords: E-commerce, Cookie Policy, Readability Analysis, Atesman Formula, Bezirci-Yilmaz
Formula, Informed Consent.
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1. INTRODUCTION

In today's business environment, data has emerged as one of the most valuable corporate assets.
The effective and strategic processing of data into meaningful information provides firms with a
substantial competitive advantage. Cookies are widely recognized as fundamental building blocks
in the collection of consumers' digital footprints and their transformation into meaningful datasets
(Mellet and Beauvisage, 2019). They enable the systematic monitoring and tracking of users'
online activities while facilitating the large-scale collection of user-related data (Schiefermair and
Stabauer, 2020). By processing and interpreting these data, organizations construct detailed
consumer profiles. However, this practice also increases the risk of exposing sensitive personal
information, including users' medical conditions, political opinions, and personal preferences
(Sanchez-Rola et al.,2019).

The collection of consumer data without users' consent, together with the potential misuse of such
information, raises significant privacy concerns. The recording of large amounts of personal data
in electronic environments and its sharing with third parties further exacerbate these concerns and
pose risks to individuals' security and privacy (Atalay, 2021). Accessing data without informing
individuals or obtaining their explicit consent constitutes a direct violation of privacy. Such
breaches and growing concerns have necessitated the implementation of various legal regulations
worldwide aimed at limiting the uncontrolled use of cookies (Schiefermair and Stabauer, 2020).
In this context, one of the most significant and decisive regulatory initiatives was the
implementation of the General Data Protection Regulation (GDPR) by the European Union in
2018 (Sanchez-Rola et al.,2019). By explicitly prohibiting the deployment of third-party cookies
without users' explicit consent, the GDPR imposed on organizations the legal obligation to obtain
informed consent before collecting or processing users' personal data (as cited in Richarde et al.,
2023). Within this regulatory framework, the primary mechanism through which websites collect
user data is by obtaining users' authorization to access and store such information on their devices.
Under the GDPR, websites are required to provide a privacy policy and obtain users' acceptance
of its terms before granting access to the site (Pelau et al., 2020). The responsibility for reading
these privacy notices and deciding whether to accept or reject them ultimately rests with the user.
Privacy concerns constitute one of the most significant barriers to consumers' participation in the
e-commerce ecosystem (Ermakova et al.,, 2014). Cookie and privacy policies are essential
instruments for establishing sustainable customer relationships, building brand trust, and
ultimately fostering favorable purchase behavior in e-commerce environments (Krumay and Klar,
2020). However, achieving these positive outcomes is contingent upon users actually
comprehending these policies. Therefore, presenting such policies in a transparent, readable, and
easily comprehensible manner is a strategic imperative for businesses (Sanchez-Rola et al.,2019:
348). Because texts with low readability and high cognitive load effectively neutralize the legally
required right to "informed consent," rendering it dysfunctional, while also undermining
consumer trust in businesses and diminishing purchase intentions (Miyazaki and Fernandez,
2001).

A review of the literature reveals a substantial body of research focusing on the readability and
comprehensibility of privacy policies—which encompass cookie policies (Panteli¢ et al. 2022)
—(Krumay and Klar, 2020; Audich et al., 2021; Wagner, 2023; Fabian et al., 2017), whereas
studies focusing specifically on cookie policies are virtually non-existent. In this context, one of
the few studies addressing this issue, Rawlings (2020), analyzed the readability of the cookie
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policy texts of 6 widely used social media platforms (Facebook, Instagram, LinkedIn, Pinterest,
Twitter, and Snapchat).

In addition to this conceptual and methodological gap in the literature, no empirical studies have
been identified that examine the cookie policies of e-commerce platforms operating globally and
in Tirkiye through a readability analysis. Readability research in the national literature
predominantly concentrates on textbooks, websites, and legal texts (Kavun and Maden, 2024).
Motivated by this gap in the literature, the primary objective of this study is to empirically analyze
the readability of cookie policies of a sample of e-commerce platforms operating in Tiirkiye and
providing content in Turkish. To this end, nine e-commerce platforms highlighted in various
sector reports published between 2022 and 2026 were selected through purposive sampling:
Amazon, Trendyol, N11, Pazarama, Getir, Cigceksepeti, PttAVM, Boyner, and Hepsiburada.

By revealing the readability levels of cookie policy texts across e-commerce platforms operating
in Tiirkiye, this study illuminates the boundaries of consumers' comprehension of these texts and
their access to information. Given the lack of the studies specifically addressing the readability of
cookie policies within the e-commerce sector not only at the national level but also in the
international literature, this study fills a significant gap in the global literature. In this sense, it
stands as one of the pioneering empirical investigations applying readability formulas to cookie
policies within the context of e-commerce and online data privacy at both national and global
levels. The study offers concrete recommendations for e-commerce platforms and legal regulators
to improve digital transparency and consent mechanisms.

Within the scope of this study, the theoretical background regarding cookies and readability
concepts, along with the strategic role of cookie usage in e-commerce platforms, is first addressed.
Subsequently, the research methodology is detailed, followed by empirical findings derived from
the analysis of e-commerce platforms' cookie policies. Finally, the findings are discussed in light
of the literature, and the article concludes with implications and recommendations for industry
practitioners and policymakers.

2. LITERATURE REVIEW

2.1. Cookies as Technologies for Digital Identification and Tracking: Conceptual
Foundations and Evolution

Cookies are small text files sent by a website (Carmi, 2017) and stored within the data folder or
browser directory of online users (Kaur, 2022). They are also referred to by various alternative
designations, such as internet cookies, browser cookies, and HTTP cookies (Kaur, 2022). Initially
developed in 1994 to address a fundamental architectural limitation—namely, the inability of web
servers to retain user actions performed on a preceding page, such as items added to a shopping
cart on an e-commerce platform or forms completed during previous visits—cookies function by
depositing small snippets of text onto the user's browser to ensure these actions are accurately
recalled (Mellet and Beauvisage, 2019). Cookies, which enable websites to store information in
users' web browsers, have revolutionized the web by endowing websites with a persistent memory
(Carmi, 2017).

Cookies are placed in browser caches by both first-party and third-party entities (Wagner, 2020).
First-party cookies are created by the server of the website that users access directly by entering
its URL into the browser's address bar and are stored in the user's browser to enhance both the
browsing experience and the operational efficiency of the website (Pelau et al.,2020). These
cookies serve to execute essential functions such as authentication, automated login, the saving
of preference settings, and the facilitation of intra-site integration (Mellet and Beauvisage, 2019).
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Simultaneously, they are intended to foster user-brand interaction through personalized
advertising messages by constructing company-specific consumer profiles (Pelau et al.,2020).
Cookies originating from an organization or site different from the web site visited and displayed
in the address bar are designated as third-party cookies (Wagner, 2020). These cookies are
integrated into a website through external components embedded within web pages, such as
advertisements or images (Kaur, 2022). When a user navigates from Site A to Sites B, C, or D,
the presence of the same third-party service provider's infrastructure across these platforms allows
third-party cookies to persistently track user activities across disparate web sites—known as
cross-site tracking—via a unique ID assigned to the user (Mellet and Beauvisage, 2019).
Operating as small data fragments capable of traversing the internet with high velocity, these
cookies chronologically record users' digital footprints via timestamps. These records can
subsequently be aggregated into extensive databases and analyzed using advanced data analytics
and artificial intelligence techniques. Initially designed to improve user experience, this
mechanism has gradually evolved into an asymmetric surveillance and digital profiling
instrument that permeates the entire internet (Mellet and Beauvisage, 2019). This transformation
has laid the groundwork for data-driven surveillance practices within the digital marketing
ecosystem and the subsequent intensification of privacy debates.

Contemporary data indicate that approximately 90% of websites actively employ tracking cookies
(as cited in Singh et al., 2025). These intensive tracking mechanisms enable advertisers and third-
party actors to access nearly the entirety of users' browsing histories (91%) (Sanchez-Rola et al.,
2019; Singh et al., 2025).

To safeguard individuals' fundamental rights in the digital age, many countries have enacted
comprehensive data protection legislation, including the California Consumer Privacy Act
(CCPA) in the United States, the Personal Information Protection Act (PIPA) in South Korea, and
the Personal Data Protection (PDP) framework in India (Ermakova et al., 2014). Among these
regulatory initiatives, one of the most far-reaching and influential has been the European Union's
General Data Protection Regulation (GDPR), which came into force in 2018 and fundamentally
reshaped global standards for personal data protection and privacy governance (Sanchez-Rola et
al., 2019). According to the GDPR, prior consent must be obtained from users when cookies,
which are not essential for the operation of the website, are used to monitor and analyze user
behavior or to conduct advertising or marketing activities and involve the processing of personal
data. The GDPR grants individuals the right to withdraw their consent at any time and mandates
that withdrawing consent should be as easy as giving it (Uluk, 2023).

In Tiirkiye, the current legal framework concerning cookies is shaped not by a specific law
directly regulating cookies, but by the general provisions of the Law on the Protection of Personal
Data No.6698 (KVKK), the relevant provisions of the Electronic Communications Law No. 5809,
decisions of the Personal Data Protection Board, and the Cookie Guidelines published by the
Personal Data Protection Authority (Isik, 2022). The Guidelines classify cookies into different
categories based on their purposes and functions and provide explanations regarding the
circumstances in which explicit consent is required. A legal distinction is made between cookies
that are necessary for the operation of a website and those used for advertising, marketing, and
performance purposes; as under the GDPR, the Guidelines establish that explicit consent is
required for non-essential cookies. Accordingly, explicit consent may not be required for the use
of cookies that are strictly necessary either for the transmission of electronic communications or
for the provision of an information society service explicitly requested by the user. However, as
a general rule, explicit consent is required for cookies used for advertising and marketing purposes
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or for tracking users’ online behavior. In addition, obtaining consent alone is not sufficient for the
use of cookies; the data controller must also fulfill its obligation to provide information under
Article 10 of the KVKK (Personal Data Protection Authority, 2025). Accordingly, in the context
of cookies, websites should provide users with clear, accessible, and comprehensible information
about the cookies used, including their names, purposes, retention periods, and whether they are
first- or third-party cookies. Where the use of cookies is subject to explicit consent, such cookies
should be presented as inactive by default and should not be activated until the user has provided
explicit consent through an affirmative and active action (Personal Data Protection Authority,
2025; Yilmaz, 2023)

In line with these legal regulations, businesses have begun using cookie policies, cookie notices,
and pop-up windows on their websites to inform users about the use of cookies and, where
necessary, obtain their consent (Schiefermair and Stabauer, 2020). By providing users with
information about cookies and the conditions of their use, as well as options to accept or reject
cookies or manage their preferences, these mechanisms can directly influence users’ decisions
regarding online privacy, in addition to supporting legal compliance. Therefore, cookie policy
texts need to be carefully designed.

2.2. The Strategic Role of Cookies in E-Commerce

The critical functions of cookies within the marketing ecosystem, particularly in the context of e-
commerce, can be grouped under three main categories.

(a) Optimization of the E-Commerce Platform: Cookies collect statistical data on website
performance by recording users' browsing activities, —such as when and which buttons are
clicked, login and logout times, the duration of visits to individual pages, and the ways in which
users interact with different page elements. These data provide valuable insights into user
behavior and enable the identification and optimization of pages with high exit rates, thereby
improving the overall performance and usability of the e-commerce platform (Kaur, 2022).

(b) Seamless User Experience: Cookies store information that users enter into website form
fields—such as their names, addresses, passwords, credit card details, and the items added to their
shopping carts—as well as their preferences regarding website content, including language
selection, volume settings, and other personalized configurations, for future use (Schiefermair
and Stabauer, 2020; Kaur, 2022). By retaining this information across sessions, cookies eliminate
the need for users to repeatedly re-enter their personal data or reconfigure their preferences each
time they visit the website. This functionality facilitates faster, more convenient, and more
seamless navigation, thereby enhancing the overall user experience (Lavin, 2006; Schiefermair
and Stabauer, 2020). As elements that enrich the online experience can positively influence
perceived flow experience (Celik, 2022), cookies may also contribute to perceived flow
experience.

(c) Enhancing Marketing Communication: Consumers are inherently more likely to engage
with marketing communications that arouse their curiosity or address their existing needs and
interests (Kaur, 2022). Data collected through cookies enable e-commerce companies to conduct
in-depth analyses of consumers' interests, preferences, and needs, thereby playing a pivotal role
in the design and implementation of personalized marketing strategies (Pelau et al., 2020). In this
context, cookies play a functional role in transforming marketing communication from a mass
and standardized structure into a more targeted, personalized, and responsive approach to
consumer behavior. In particular, browsing histories obtained through third-party cookies are
processed using artificial intelligence—based algorithms, allowing consumers to be segmented

17



Journal of Academic Perspective on Social Studies JAPSS) Sosyal Calismalar Uzerine Akademik Perspektif Dergisi
Year:2026, Issue: 1, 13-29 Yil:2026, Say:: 1, 13-29

according to specific interest profiles (e.g., technology enthusiasts or travel lovers). This
segmentation enables advertisers to deliver personalized advertising to the appropriate target
audience at the optimal time, thereby improving the efficiency and effectiveness of advertising
expenditures (Mellet and Beauvisage, 2019).

Furthermore, cookies facilitate the measurement of key performance metrics—including
impressions, click-through rates, and conversion rates— allowing the success of marketing efforts
to be tracked through objective performance data (Kaur, 2022). Cookie-based tracking also
records the number of times a particular advertisement is displayed to an individual user, helping
advertisers prevent advertising fatigue and mitigate the development of negative attitudes toward
the advertised brand that may result from excessive ad exposure (Mellet and Beauvisage, 2019).
In addition, cookies support e-commerce companies in implementing ad retargeting strategies by
identifying and re-engaging users who have previously interacted with a product or service (Kaur,
2022). Thus, behavioral data obtained through cookies enable businesses not only to target
advertisements but also to better understand consumers’ needs and expectations and establish
more relevant communication with them. This highlights the potential of cookies not only to
improve short-term advertising performance but also to enhance customer experience and
relationship quality in the long term (Rahardja et al., 2021). At this point, cookies can serve as a
tool that contributes to the development of customer relationships by supporting the continuity
and personalization of digital interactions between e-commerce businesses and consumers.

In today's rapidly developing digital and data-driven economy, the potential misuse of cookies—
which have become an indispensable element of the e-commerce ecosystem due to the functional
and commercial benefits they offer on websites (Schiefermair and Stabauer, 2020)—generates
anxiety among consumers. Therefore, a balance needs to be established between the potential of
cookies to personalize marketing communication and enhance customer relationships and
consumers’ concerns regarding privacy and data security. In other words, the use of consumer
data for more effective marketing communication and personalized customer experiences can
produce positive outcomes for business—consumer relationships only when consumers have
sufficient information about the data processing process and feel that they have control over this
process. Therefore, transparency, comprehensibility, and consent should be considered not only
as legal requirements but also as fundamental elements of sustainable customer relationships and
trust-based marketing communication (Alshurideh et al., 2016; Portes et al., 2020).

The literature emphasizes that transparency and the pursuit of user consent in data management
processes play a key role, particularly within e-commerce platforms (Scarpi et al., 2022).
Miyazaki and Fernandez (2001) argues that the monitoring, aggregation, and sharing of personal
information through the placement of cookies on users’ computers without their consent
diminishes privacy. The authors further note that researchers believe such practices undermine
trust by reducing consumers’ perceptions of online vendors’ benevolence and credibility (as cited
in Kumar and Sharma, 2015).

Cookie and privacy policies, which constitute the most critical mechanisms for ensuring the
secure use of cookies, are essential tools for establishing sustainable customer relationships,
fostering brand trust, and ultimately influencing purchasing behavior positively within the e-
commerce context (Krumay and Klar, 2020). However, achieving these positive outcomes is
contingent upon such policies being genuinely understood by users. Therefore, presenting these
policies in a transparent, readable, and easily comprehensible structure constitutes a strategic
imperative for businesses (Sanchez-Rola et al., 2019: 348). Accordingly, the readability of cookie
policies emerges as a strategic issue that should be considered not only in terms of legal
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compliance and user information, but also in relation to marketing communication, brand trust,
and the development of sustainable customer relationships.

2.3. Readability

McLaughlin (1969) defines readability as a procedure that identifies the relationship between the
linguistic characteristics of a text and the reading difficulty experienced by users. Similiarly,
Atesman (1997) defines readability as “the extent to which texts can be understood easily or with
difficulty by the reader,” whereas Bezirci and Yilmaz (2010) describes it as “information
regarding whether a text can be easily followed by readers”. In light of these diverse perspectives
presented in the literature, readability can be defined as a fundamental criterion that reveals the
extent to which a written text can be comfortably comprehended by the target audience.

The readability of written materials is assessed through readability formulas that aim to classify
the level of reading difficulty or ease based on the structural characteristics of texts. These
formulas consider features such as syllable, word, and sentence characteristics employed in
written materials, thereby providing valuable insights into the compatibility between a text and
its readers (Acar and Karakus, 2022).

Following the development of the first readability formulas by Vogel and Washburne in 1928,
numerous different readability formulas have been developed by researchers (Kalyoncu and
Memis, 2024). The Flesch—Kincaid Grade Level, Gunning Fog Index, Dale—Chall Readability
Index, Automated Readability Index, SMOG Grading, Fry Readability Formula, and Coleman—
Liau Index are among the widely recognized formulas developed to measure the readability of
English texts and accepted in the international literature. The general methodology employed in
these formulas is based on calculating structural variables, such as the number of words, sentence
length, and syllable count or syllabic complexity within a text, and incorporating these variables
into mathematical formulas using predetermined constant values to adjust their relative weights
(Krumay and Klar, 2020: 390).

Due to the fact that each language possesses its own distinctive morphological and syntactic
structures, the direct adaptation of a readability formula developed for one language to another
does not yield reliable results. Therefore, readability formulas are either introduced into other
languages through adaptation studies or new formulas are developed by taking into account the
unique structural characteristics of the target language (Acar and Karakus, 2022).

In Tiirkiye, the first readability formula developed specifically for the structural characteristics of
Turkish texts was introduced by Atesman in 1997. In subsequent years, additional formulas were
developed and incorporated into the literature by considering the syllabic, lexical, and syntactic
structures of Turkish. Currently, there are four primary formulas utilized in the Turkish literature:
Atesman (1997), Sénmez (2003), Cetinkaya-Uzun (2010), and Bezirci-Y1lmaz (2010) readability
formulas.
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Table 1. Summary of Turkish readability measures

Readability Readability Formula Interpretation of Scores
Measure
Readability Score = 198.825 — 40.175(A1) — Readability Level
2.610(A2) 90-100 = Very easy
ATESMAN Al: Average number of syllables per word 70-89 = Easy
(1997) A2: Average number of words per sentence 50-69 = Moderately difficult
30-49 = Difficult
1-29 = Very difficult
Word Ratio: Comprehensibility Ratio
Total number of words in the text / Total number of | 1.00-0.99 = The text is
sentences in the text completely incomprehensible
Difficulty Ratio: 0.98-0.26 = The text is
Number of unknown words in the text / Total incomprehensible
number of words in the text 0.25-0.16 = The text is
Meaning Ratio: ambiguous
- Number of unknown words in the text / Total 0.15-0.09 = The text is
SONMEZ . .
(2003) number of set?te.n‘ces in the te)'it. ) difficult to  understand
Comprehensibility (Readability) Ratio: 0.08-0.04 = The text can be
(Meaning Ratio / Word Ratio ) x Difficulty Ratio understood with assistance
0.03-0.001 = The text is
comprehensible
0.00099-0.0001 = The text is
clear and comprehensible
0.00001-0 = Full
communication is achieved
RS=118.823 — (25.987 x AWL) — (0.971 x ASL) Readability and Grade
Level
RS: Readability Score 0-34 = Frustrational Reading
CETINKAYA- ASL: Average Sentence Length Level/ Graiies 10, 11, anfl 12,
UZUN (2010) AWL: Average Word Length 3575(') = Instructional
Reading Level / Grades 8 and
9
51+ = Independent Reading
Level / Grades 5, 6, and 7
RS= VANWPSX [(H3 X 0.84)+(H4 X 1.5)+(H5 X | Grade Level
3.5)+(H6 X 26.25)] 1-8 = Primary Education
Level
RS: Readability Score 9-12 = Secondary Education
ANWPS: Average number of words per sentence Level (High School)
BEZIRCi - H3: Average number of three-syllable words per | 13—16 = Undergraduate Level
YILMAZ sentence 16+ = Academic Level
(2010) H4: Average number of four-syllable words per
sentence
H5: Average number of five-syllable words per
sentence
H6: Average number of words with six or more
syllables per sentence

Atesman (1997) readability formula is calculated based on word, sentence, and syllable lengths.
Sonmez (2003) readability formula incorporates the number of unknown words in a text, the total
number of words, and the total number of sentences. Cetinkaya-Uzun (2010) readability formula
is based on the variables of average word length and average sentence length. Bezirci-Yilmaz
(2010) readability formula is calculated using the total number of words and sentences in a text,
along with the number of three-, four-, five-, and six- or more syllable words. The formulas used
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for Turkish readability assessments and their corresponding score classifications are summarized
in Table 1.

Readability is a multidimensional construct that cannot be limited solely to the content of a text.
It may be influenced by reader-related factors, —such as the reader's reading proficiency, reading
motivation, reading purpose, and the importance attributed to the subject by the reader—as well
as the environmental and physical settings in which reading takes place, typographic elements —
such as the format of printed material, column width, and line spacing, and linguistic elements
such as word frequency, word length, and syntax— (Rye, 1982; Cetinkaya, 2010; T.C. Milli
Egitim Bakanlig1 Talim ve Terbiye Kurulu Baskanligi, 2021). Although readability formulas
alone cannot serve as the absolute determinant of a text’s suitability for a particular reader level,
they provide researchers, institutions, and content creators with valuable insights into the reading
difficulty of texts (Temur, 2003; Tosunoglu and Ozliik, 2011; Acar and Karakus, 2022).
Readability studies conducted in Tiirkiye are generally carried out by applying existing readability
formulas to texts across various disciplines to interpret their levels of difficulty. These studies
span a broad spectrum ranging from medical sciences (Tahir and Kent, 2021) to pharmacology
(Ay and Duranoglu, 2022), and from educational sciences to pedagogy (T.C. Milli Egitim
Bakanlig1 Talim ve Terbiye Kurulu Baskanligi, 2021). Despite this diversity in the literature,
studies examining the readability levels of cookie policies presented for user approval,
particularly on e-commerce and shopping websites, have not been encountered (Kavun and
Maden, 2024).

3. METHODOLOGY

This study employed the quantitative content analysis method to evaluate the readability of the
texts. Content analysis is defined as a systematic research technique used to derive meaningful
and replicable inferences from textual data (Krippendorff, 2004 as cited in Rawlings, 2020). This
method provides an appropriate framework for readability analyses by enabling the quantification
of the structural and linguistic characteristics of texts.

To measure the readability of cookie policy texts, readability formulas based on text-structure
indicators were employed. Within this scope, Atesman (1997) and Bezirci-Yilmaz (2010)
readability formulas, which are widely used for Turkish texts, were applied. Atesman (1997)
readability formula is the most frequently used readability formula in Turkish academic studies
(Kavun and Maden, 2024). Although this formula determines the level of textual difficulty, it
does not provide a precise classification of grade-level equivalence. Therefore, Bezirci-Yilmaz
(2010) formula was also utilized in this study to identify the corresponding educational grade
levels of the texts.

The cookie policy texts of nine e-commerce platforms operating in Tiirkiye and providing content
in Turkish are examined (Trendyol, Hepsiburada, Amazon Tiirkiye, N11, Pazarama, PttAVM,
CigekSepeti, Boyner and Getir). A purposive sampling method, a non-probability sampling
technique, was used to select the platforms included in the study. Accordingly, nine platforms
that stood out in terms of market visibility and user reach in various sector reports and market
research studies published between 2022 and 2026 (Globpulse, n.d.; Lengow, n.d.; Mordor
Intelligence, n.d. ; Sarigigek et al., 2022, Tamrazyan, 2026) were included in the study. Rather
than relying on the market ranking of a single year, the sample selection process considered a
broader period in order to minimize the potential impact of short-term fluctuations on the
representativeness of the sample. Data collection for the cookie policy texts was conducted
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between June 10 and 18, 2026, while the last update dates of the texts examined are indicated in
the relevant references and readability analysis tables.

3.1. Data Analysis

To evaluate the structural characteristics of the texts within the scope of the applied formulas,
variables such as total word count, sentence count, average sentence length, average word length,
and the frequency of multisyllabic words were analyzed. The findings obtained were
comparatively assessed across platforms, and the level of comprehensibility of cookie policies
from the user perspective was examined.

Prior to the readability analysis, the cookie policies were copied into a Microsoft Word document,
and data cleaning procedures were performed. Readability formulas are developed for natural
language texts. Therefore, cookie names, technical expressions lacking natural language
characteristics, JavaScript codes, file names, URLs, and variable names frequently encountered
in cookie policies (e.g., cache.html, ga, PHPSESSID, cookieConsent, analytics storage) were
purged from the text during the data cleaning stage, as they carry the risk of artificially increasing
word length and distorting syllable counts.

Since the data were to be analyzed using readability formulas developed specifically for the
Turkish language, terms such as Google Analytics, AdSense, Log-In, Spam, Cookie, and Spine
Tower were also excluded from the dataset. Abbreviations and numerals within the scope of the
study were included in the analysis by adhering to the phonetic value produced in the reader's
mind, reflecting their read letter and syllable structures (e.g., “e-posta” to “elektronik posta”;
“Apt.” to Apartman; “5/1” to “bes taksim bir”). Following the completion of the data-cleaning
process, the data were analyzed through macros developed in Microsoft Word.

This study focuses on the cookie policies of e-commerce platforms. General privacy notices,
which contain more comprehensive information beyond cookies (Panteli¢ et al., 2022), were
excluded from the scope of the study. While cookie policies are presented under a separate
heading on the other e-commerce platforms, Amazon presents cookie-related information under
the “Security and Privacy” section, under a separate “About Cookies” heading.

4. FINDINGS

The readability scores of the cookie policies of the e-commerce platforms, analyzed based on the
readability formula by Atesman (1997) within the scope of the research, and their corresponding
linguistic difficulty levels are detailed in Table 2. In this formula, the readability score is
calculated based on the average number of syllables per word and the average number of words
per sentence in the text:
Readability Score = 198.825 — 40.175(A1) — 2.610(A2)

In the formula, A1 represents the average number of syllables per word, while A2 represents the
average number of words per sentence. Higher scores indicate greater readability, whereas lower
scores indicate greater difficulty in reading. Accordingly, scores between 90 and 100 indicate a
“very easy” readability level, 70-89 indicate “easy,” 50-69 indicate “moderately difficult,” 30—
49 indicate “difficult,” and 1-29 indicate “very difficult” (Atesman, 1997).
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Table 2. Readability scores and levels of cookie policies according to the Atesman (1997)
readability formula

Websites Readability Score Readability Level
Amazon (2025) 25.69 Very Difficult
Trendyol (2024) 7.25 Very Difficult
N11 (2024) 31.99 Difficult
Pazarama (n.d) 14.20 Very Difficult
Getir (2022) 26.04 Very Difficult
Cicek Sepeti (n.d) 30.67 Difficult
PttAVM (n.d) 16.60 Very Difficult
Boyner (n.d) 39.13 Difficult
Hepsiburada (n.d) 15.29 Very Difficult
Overall Average 22.98 Very Difficult

According to the findings presented in Table 2, the mean readability score of the cookie policies
across the examined e-commerce platforms was calculated as 22.98. Based on the Atesman (1997)
readability classification, this score indicates that the texts possess a very difficult level of
readability. A notable variation in readability scores is observed among the analyzed texts. The
lowest readability score, indicating the highest level of linguistic difficulty, was 7.25 for
Trendyol’s cookie policy. In contrast, the most accessible text was Boyner’s cookie policy, which
received a readability score of 39.13, corresponding to the difficult readability category.

An examination of the overall distribution of readability levels according to the Atesman (1997)
readability formula further reveals that only the cookie policies of N11, Ciceksepeti, and Boyner,
fell within the difficult readability category, whereas all remaining texts were classified as very
difficult.

Table 3. Readability scores and grade levels of cookie policies according to the Bezirci-Yilmaz
(2010) readability formula

Websites Readability Score Grade Level
Amazon (2025) 28.29 Academic
Trendyol (2024) 41.72 Academic
N11 (2024) 27.15 Academic
Pazarama (n.d) 37.36 Academic
Getir (2022) 29.49 Academic
Cicek Sepeti (n.d) 28.34 Academic
PttAVM (n.d) 32.13 Academic
Boyner (n.d) 22.47 Academic
Hepsiburada (n.d) 32.87 Academic
Overall Average 31.09 Academic

The readability scores of the cookie policies of the e-commerce platforms, analyzed based on the
readability formula by Bezirci-Yilmaz (2010) within the scope of the research, and their
corresponding grade levels are detailed in Table 3. The readability scores were calculated using
the following formula:

Readability Score = \/ANWPS x [(H3 X 0.84) + (H4 x 1.5) + (H5 x 3.5) + (H6 x 26.25)]
In the formula, ANWPS represents the average number of words per sentence; H3, H4, and H5
represent the average number of three-, four-, and five-syllable words per sentence, respectively;
and H6 represents the average number of words with six or more syllables per sentence. The
resulting readability scores were evaluated in terms of educational grade levels, with scores
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corresponding to primary education (grades 1-8), high school (grades 9-12), undergraduate
education (grades 13—16), and an academic level (above grade 16), respectively (Bezirci and
Yilmaz, 2010).

According to the findings presented in Table 3, the mean readability score of the cookie policies
across the examined e-commerce platforms was 31.09. Based on the classification criteria
proposed by Bezirci-Yilmaz (2010), this score indicates that the texts, on average, require
academic-level reading comprehension skills. A notable variation in terms of the new readability
coefficient was observed among the texts included in the sample. The lowest new readability
score was 22.47, recorded for Boyner’s cookie policy, whereas the highest score was 41.72,
obtained for Trendyol’s cookie policy. These extreme values obtained demonstrate that all cookie
policy texts in the sample theoretically require linguistic proficiency at or above the high school
or undergraduate level, directly at an academic level, from the reader.

5. DISCUSSION

This study aims to analyze the readability levels of cookie policies of a sample of e-commerce
platforms operating in Tiirkiye and providing content in Turkish. The readability formulas
developed by Atesman (1997) and Bezirci-Yilmaz (2010) were employed for this purpose.
Accordingly, nine e-commerce platforms highlighted in various sector reports published between
2022 and 2026 were selected through purposive sampling (Trendyol, Hepsiburada, Amazon
Tiirkiye, N11, Pazarama, PttAVM, CicekSepeti, Boyner and Getir).

The findings obtained using Atesman (1997) readability formula indicate that the cookie policy
texts fall into the "difficult" (N11, Ciceksepeti, Boyner) and "very difficult" (Amazon, Trendyol,
Pazarama, Getir Pttavm, Hepsiburada) readability categories This situation demonstrates that
cookie policy texts are characterized by lengthy sentences and complex lexical constructions,
creating substantial linguistic barriers at both the formal and meaning levels and imposing a
considerable cognitive load on readers.

The findings obtained using the Bezirci-Yilmaz (2010) readability formula indicate that, although
there is variation between the highest and lowest readability scores of the cookie policies
examined, all of the texts—including the one with the lowest readability score—require an
academic level of reading proficiency.

The findings derived from the utilization of two different formulas demonstrate that the e-
commerce platforms possessing the lowest and highest readability scores remain consistent across
both formulas (with Boyner being the most readable and Trendyol the least readable). This
consistency between the formulas reinforces the reliability of the findings and the methodological
validity of the study.

The findings obtained in this study indicate that the average readability levels of all cookie
policies presented on e-commerce platforms in Tiirkiye and examined within the scope of the
research correspond to a "very difficult” readability level according to Atesman (1997)
classification (22.98). According to Bezirci-Yilmaz (2010) readability formula, the same texts
require an academic level of reading comprehension (31.09). These findings demonstrate that the
texts in question are structurally well beyond the cognitive capacity of an average internet user.
When the findings of the study are considered collectively, they indicate that the cookie policy
texts are far from adopting a user-oriented communication style in terms of readability. In this
respect, the cookie policies examined appear to do little more than fulfill a legal compliance
requirement. However, for e-commerce platforms, cookie policies represent far more than a legal
obligation to be satisfied. Transparent policies that minimize information asymmetry and enable
users to exercise genuine control over their personal data should be regarded as strategic
instruments that enhance brand trust and loyalty (Ermakova et al., 2014).

Although the cookie policies of the e-commerce platforms analyzed in this study are sufficiently
complex to require postgraduate-level reading proficiency, data from the Turkish Statistical
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Institute (n.d.) indicate that only 2.5% of Tiirkiye’s population has attained this level of education.
Considering that these platforms serve millions of users with diverse educational backgrounds
and that it is impossible to navigate the pages without granting cookie consent, it is reasonable to
infer that most users approve these policies without reading them. Consequently, it can be argued
that user consent in the face of these texts reflects not an informed acceptance, but rather a sense
of helplessness triggered by cognitive overload—a submissive behavior denoted in the literature
as 'consent fatigue'. This situation clearly demonstrates that the principle of "informed consent,"
established by legal regulators to prevent ethical violations, has effectively become dysfunctional.
There is a limited number of studies in the literature directly focusing on the readability of cookie
policies (Rawlings, 2020). Investigating the cookie policy texts of popular social media platforms
in the United States, Rawlings (2020) found that these texts are difficult to read and exceed the
average reading level of U.S. adults. The present findings are also align with the general trend in
privacy policy research, which encompasses cookie policies and is more comprehensive than
them (Panteli¢ et al. 2022). Studies conducted by Sanchez-Rola et al. (2019), McDonald et al.
(2009), and Fabian et al. (2017) revealed that reading privacy policies takes hours and demands
advanced language proficiency. Comparing different privacy policy formats McDonald et al.
(2009) further concluded that users were unable to accurately understand company-provided
privacy policy texts and expressed dissatisfaction with all of the formats evaluated.

To enhance the readability and comprehensibility of their texts, e-commerce platforms can adopt
a layered communication model that fosters active user participation rather than confronting users
with lengthy texts outright. In the first stage, users could be presented with concise infographics
containing one or two short sentences that communicate only the most essential information,
avoid technical terminology, and are supported by visual elements. In subsequent stages could
then provide more detailed documents intended for readers who require comprehensive technical
and legal information, such as researchers and legal professionals. By reducing users' cognitive
burden, such a layered communication approach has the potential to enhance the effectiveness of
the consent process.

E-commerce platforms can also leverage artificial intelligence to optimize their texts according
to the average reader level. To enhance the functionality of these texts, legal regulators can
likewise assume responsibility. Regulators, who currently limit cookie policies to content
standards, could integrate readability level standards—which regulate the linguistic accessibility
of texts—into legal frameworks. In this direction, a clause could be added to legal texts stating
that "cookie policies must be in a linguistic structure that can be understood by readers at a
maximum of the high school level (or any other appropriate educational level), taking into
consideration the educational background of users.

Cadogan (2004) emphasizes that it is a matter of serious curiosity whether large online
organizations truly want consumers to comprehend the scope of the information they disclose. At
this point, it can also be considered that the "academic-level" heavy linguistic structure revealed
by the research is not merely a systemic oversight, but rather the result of a deliberate design
choice referred to in the literature as "strategic obfuscation" or "dark patterns". Although, while
businesses are legally obligated to fulfill the duty of disclosure, they may be pursuing a strategy
that aims to make these texts unreadable due to commercial concerns (to prevent users from
rejecting cookies or limiting data sharing). In other words, designing texts to create cognitive
overload for the average user may have transformed into a manipulative mechanism intended to
trigger "blind consent".

To prevent this potential manipulative approach, it is essential for legal regulators to assume a
proactive role and develop sanctions that prevent cookie policies from being concealed behind
complex legal jargon. Such approaches—owing to the high cognitive load imposed by cookie
policies—undermine users' digital autonomy and their power of control over their own personal
data. Legal regulators may impose punitive sanctions by evaluating the fact that the readability
coefficients of cookie policy texts far exceed the society's average educational level as a legal
'violation of the obligation to inform' and, consequently, as the 'invalidating (vitiating) of the
consent obtained. In addition, regulatory authorities could periodically disclose the identities of
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organizations found to be in breach of these standards. Such sanctions, which would draw a clear
distinction in terms of brand trust and image between sites that intentionally make their policies
complicated and those that communicate transparently, could provide a motivation for companies
to stop deliberately obfuscating.

6. CONCLUSION

This study aims to analyze the readability of cookie policies of a sample of e-commerce platforms
operating in Tiirkiye and providing content in Turkish. The findings indicate that the cookie
policies of popular e-commerce platforms in Tiirkiye possess a reading level so advanced that
they appear tailored for legal professionals or academics rather than their intended audience, the
"average internet user." In this respect, the current form of these cookie policies suggests that,
rather than functioning as instruments of transparency, they primarily serve as unilateral legal
defense documents designed to shield organizations from potential legal liability. It appears
implausible for the principle of "informed consent," mandated by regulatory authorities, to be
genuinely realized behind such a formidable linguistic barrier.

The study offers concrete recommendations for e-commerce platforms and regulatory authorities
to improve digital transparency and consent mechanisms. By revealing the readability levels of
cookie policy texts used by e-commerce platforms operating in Tiirkiye and included in the study,
this research highlights the limitations consumers face in understanding these documents and
accessing the information they contain. In this respect, it represents one of the pioneering
empirical studies to apply readability formulas to cookie policies within the context of e-
commerce and online data privacy in Tiirkiye.

Despite its contributions, the study has certain limitations that should be considered when
interpretating the findings. The first and most fundamental methodological limitation relates to
the scope of the sample. The research is restricted to the cookie policies of 9 e-commerce
platforms operating in the Turkish e-commerce market. This constraint limits the direct
generalizability of the findings.

Second, the readability formulas used in the study (Atesman, 1997; Bezirci-Yilmaz, 2010) are
inherently quantitative tools that focus solely on the formal and syntactic characteristics of texts,
such as word and sentence lengths and syllable counts. These formulas do not account for
semantic and contextual dimensions, such as the conceptual organization of the text, readers'
familiarity with domain-specific terminology, or typographic and user experience elements,
including typeface, font size, color contrast, and paragraph layout. Consequently, while the
calculated coefficients measure the technical readability of cookie policies, they may not fully
represent the actual comprehension and perception processes exhibited by users when interacting
with these texts.

At this point, the quantitative data provided by readability formulas can be supported in future
studies through in-depth interviews, focus groups, or large-scale survey research. This approach
allows for a deeper examination of the psychological mechanisms underlying users' tendency to
consent to legal texts without reading them, framed within the concepts of "consent fatigue" and
"cognitive overload." Future research can also move beyond quantitative readability analyses by
employing experimental methods. In particular, eye-tracking technology could be used to identify
users' areas of interest on cookie consent interfaces and policy texts, the sections where they
experience cognitive processing difficulties, and their text-scanning behavior. These
neuromarketing measures would make it possible to examine the relationship between formula-
based readability scores and actual user behavior, thereby providing empirical evidence on the
extent to which technical readability corresponds to real-world patterns of comprehension and
interaction.

Future research can conduct a sectoral mapping about cookie usage by comparing the e-commerce
sector with other digital service providers, such as social media platforms, health technologies,
and financial technologies. Furthermore, by comparing the cookie policies of the same
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multinatonal e-commerce platforms across different countries and linguistic structures, the impact
of local regulation on readability can be examined.
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Toplumlarin kiiltiirel kimliklerinin ve mutfak miraslarinin korunarak gelecek nesillere aktarilmasinda gastronomi
miizeleri stratejik bir rol iistlenmektedir. Bu ¢alisma, Ankara destinasyonunda yer alan Atatiirk Orman Ciftligi
(AOC) Miize ve Sergi Salonu’nun (Sarap Miizesi) Tiirkiye ve Ankara gastronomi turizmine sagladigi katkilari
bir ¢ekicilik unsuru baglaminda incelemeyi amaglamaktadir. Arastirmada nitel arastirma yontemlerinden yari
yapilandirilmis goriisme teknigi kullanilmis; veriler miize yetkilisi ve on miize ziyaretgisi ile yapilan miilakatlar
araciligiyla toplanmistir. Literatiir taramasi ile desteklenen g¢alismada, Tirkiye’deki gastronomi miizelerinin
genel profili ve AOC Miizesi’nin bu yapi igerisindeki konumu analiz edilmistir. Arastirma bulgulari, miizenin
Cumbhuriyet donemi tarimsal kalkinma mirasini, tarihi sarap liretim ekipmanlarini ve Tirkiye’ye ilk kez ithal
edilen dondurma makinesi gibi teknolojik miras dgelerini barindirmasi bakimindan yiiksek bir manevi ve
kiiltiirel degere sahip oldugunu gostermektedir. Ancak ulasilan sonuglar, miizenin tanitim faaliyetlerinin oldukca
yetersiz kaldigini, dijital pazarlama kanallarinin (6zellikle sosyal medya) etkin kullanilmadigini ve bu durumun
ziyaret¢i yogunlugunu olumsuz etkiledigini ortaya koymaktadir. Miizenin turistik bir cazibe merkezi olarak
potansiyelini tam anlamiyla gerceklestirebilmesi igin profesyonel pazarlama stratejilerine, rehberli anlatim
hizmetlerine ve interaktif deneyim alanlarina ihtiya¢ duydugu tespit edilmistir.

Anahtar Kelimeler: Gastronomi, Gastronomi Turizmi, Gastronomi Miizeleri, Atatiirk Orman Ciftligi Miize ve
Sergi Salonu (Sarap Miizesi).

ABSTRACT

Gastronomy museums play a strategic role in preserving the cultural identity and culinary heritage of societies
and transferring them to future generations. This study aims to examine the contributions of the Atatiirk Forest
Farm (AOC) Museum and Exhibition Hall (Wine Museum) in Ankara to Turkish and local gastronomy tourism
within the context of destination attraction. A qualitative research methodology was employed using the semi-
structured interview technique, and data were collected through interviews with a museum official and ten
visitors. Supported by a comprehensive literature review, the study analyzes the general profile of gastronomy
museums in Turkey and the specific position of the AOC Museum within this structure. The research findings
indicate that the museum possesses high spiritual and cultural value as it houses the agricultural development
heritage of the Republican era, historical wine production equipment, and technological heritage items such as
the first ice cream machine imported to Turkey. However, the results reveal that the museum's promotional
activities are significantly insufficient, digital marketing channels (especially social media) are not used
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effectively, and this situation negatively affects visitor density. It was determined that the museum requires
professional marketing strategies, guided tour services, and interactive experience areas to fully realize its
potential as a tourist attraction.

Keywords: Gastronomy, Gastronomy Tourism, Gastronomy Museums, Atatiirk Forest Farm Museum and
Exhibition Hall (Wine Museum).

1. GIRIS

Gastronomi kavrami, koklii bir gegmise sahip olan, hem bilimsel hem de sanatsal boyutlar1 biinyesinde
barindiran ¢ok disiplinli bir sahadir. Literatiirde mutfak antropolojisinden mutfak cografyasina, gida
giivenliginden yiyecek-igeceklerin sosyokiiltiirel etkilerine kadar genis bir yelpazeyi kapsayan
gastronomi, ayni zamanda bir toplumun kiiltlir ve yemek bilimi olarak tanimlanmaktadir. Bu baglamda
gastronomi; besinlerin {iretim asamalarindan sunumuna, hangi icecegin hangi yiyecege eslik
edeceginden beslenmenin duyusal niteliklerine kadar uzanan bir "yasam sanati" olarak kabul
edilmektedir (Bozok & Yalin, 2018, s. 252). Bilimsel bir disiplin olarak gastronomi; fizik, pazarlama
ve sosyal bilimler ile dogrudan iliski igerisinde olup; tat fizyolojisi, sarap yapimi ve besinlerin insan
viicudundaki islevleri gibi teknik konular1 da irdelemektedir (Sarusik & Ozbay, 2015, s. 266).

Turizm endiistrisi igerisinde gastronomi, destinasyonlarin rekabet avantaji elde etmesinde ve 6zgiin bir
kimlik insasinda en stratejik unsurlardan biri haline gelmistir. Abraham Maslow’un 1943 yilinda
ortaya koydugu "Ihtiyaclar Hiyerarsisi" teorisine gore beslenme, insanin hayatta kalabilmesi icin en
temel gereksinimdir (Coban, 2021, s. 113). Ancak giiniimiiz turizm hareketlerinde yiyecek-igecek
deneyimi, sadece biyolojik bir ihtiyag olmanin &tesine gegerek, turistlerin zihinsel ve ruhsal doyum
sagladig kiiltiirel bir kesif aracina doniismiistiir (Seyitoglu, 2018, s. 317). Gastronomi turizmi,
ziyaretgilere yoresel tatlar yerinde deneyimleme firsati sunarken, ayni zamanda destinasyonun imajini
giiclendirmekte ve turistik tecriibeye somut olmayan bir miras boyutu katarak deger kazandirmaktadir
(Seyitoglu, 2018, s. 318; Yilmaz, 2017, s. 172).

Mutfak kiiltiiriiniin  kaliciligimi saglamak ve bu mirast gelecek nesillere aktarmak noktasinda
"gastronomi miizeleri" hayati bir rol iistlenmektedir. Kar amac1 giitmeyen bu kurumlar, sadece tarihi
mutfak arag-gereclerini sergilemekle kalmayip, aym1 zamanda bir bdlgenin mutfak aligkanliklarini,
geleneksel tariflerini ve iretim siireglerini belgeleyen kurumsal hafiza merkezleri olarak islev
gormektedir (Cekhal vd., 2022, s. 1658; Gok & Salvarci, 2020, s. 122-123). Gastronomi miizeleri,
yerel gidalarin hikayesini anlatarak turizmi gesitlendirmekte ve destinasyonun cekicilik katsayisini
artirmaktadir.

Tirkiye, yedi bolgesine yayilan zengin tarimsal gesitliligi ve pek ¢ok medeniyete ev sahipligi yapmis
olmasinin sagladig kiiltiirel derinlik ile gastronomi miizeleri acisindan yiiksek bir potansiyele sahiptir.
Tirkiye’de gastronomi miizelerinin tesisi 2000°1li yillarin basindan itibaren hiz kazanmis; kahveden
peynire, saraptan zeytinyagina kadar pek ¢ok farkli temada miize kurulmustur (Akbiyik, 2021, s. 61-
62; Sorug, 2021, s. 2-53). Giincel veriler, Tiirkiye’nin yedi bolgesinde toplam 34 adet gastronomi
miizesinin faaliyet gosterdigini dogrulamaktadir.

Bu calismanin odaginda yer alan Atatiirk Orman Ciftligi (AOC) Miize ve Sergi Salonu (Sarap
Miizesi), hem Ankara hem de Tiirkiye’nin tarimsal ve endiistriyel mirasi agisindan sembolik bir 6neme
sahiptir. 1925 yilinda Gazi Mustafa Kemal Atatiirk tarafindan kurulan ve Cumhuriyet déneminin
kalkinma ideallerini yansitan AOC biinyesindeki bu yapi, baslangigta ahir olarak kullanilmis, 1943’te
sarap depolama alanina dondstiiriilmiis ve nihayet 2010 yilinda 6zel miize statiisii kazanmistir (Aydinli
& Solak, 2024 s. 54-55). Miize, sarap iiretim ekipmanlarinin yan sira Tiirkiye'ye ilk kez ithal edilen
dondurma makinesi gibi teknolojik miras dgelerini ve ¢iftligin kurulus asamalarini belgeleyen kiymetli
bir fotograf arsivini barindirmaktadir.

Bu arastirmanin temel amaci, Ankara destinasyonunda yer alan Atatiirk Orman Ciftligi Miize ve Sergi
Salonu’nun turistik bir ¢ekicilik unsuru olarak potansiyelini analiz etmek ve miizenin gastronomi
turizmine katkisin1 nitel bir yaklasimla degerlendirmektir. Bu dogrultuda, miize yetkilisi ve
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ziyaretgilerle gergeklestirilen yar1 yapilandirilmis goriigmeler araciligiyla, miizenin tanitim faaliyetleri,
ziyaret¢i beklentileri ve gastronomik mirasin siirdiiriilebilirligindeki rolii bilimsel bir ¢ercevede
incelenmistir. Calisma ile yalnizca kurumsal yap1 degil, ziyaret¢i goriisleri de alinarak incelenmistir.
Bu baglamda miize yetkilisi ile ayri, ziyaretgiler ile ayri sorular gergevesinde goriismeler
gergeklestirilmistir. Calisma tek bir miize incelemesi ile vaka inceleme 6rnegi oldugundan sonuglarin
genellenebilirligi acisindan kisitlamalar mevcuttur.

Bu c¢alisma, Selguk Universitesi Sosyal Bilimler Enstitiisiine bagli Turizm Isletmeciligi ABD’de
sirdiiriilerek tamamlanan ayni baslikli tez calismasindan tiiretilmistir. Uygulama siirecindeki
miilakatlar, Selguk Universitesi Turizm Fakiiltesi Bilimsel Etik ve Degerlendirme Kurulu tarafindan
04.03.2024-194/16 tarihinde verilen etik onay1 neticesinde gerceklestirilmistir.

2. KAVRAMSAL CERCEVE VE LITERATUR TARAMASI
2.1. Gastronomi, Turizm ve Destinasyon
2.1.1. Gastronomi Kavrami ve Tarihsel Gelisimi

Gastronomi, etimolojik ve bilimsel agidan ele alindiginda, kokli bir gegmise dayanan bir bilim ve
sanat dalimi temsil etmektedir. Kavramsal olarak gastronomi; yemek hazirlama siireclerini, insanin
beslenme eylemini merkeze alan duyusal niteliklerin tecriibe edilmesini, bu siireglerin
anlamlandirilmasini ve literatiire aktarilmasini kapsamaktadir. Ayni zamanda "kiiltiir ve yemek bilimi"
olarak tanimlanan bu disiplin; tarih, mutfak antropolojisi ve mutfak cografyasi gibi alanlarla dogrudan
iligkilidir. Bilimsel arastirmalarda gastronomi, besinlerin {iretim asamalarindan sosyokiiltiirel
etkilerine kadar genis bir sahay1 sorgulayan, inceleyen ve kesfeden bir yapi sergilemektedir. Bu
baglamda gastronomi, besinlerin hangi igeceklerle esleseceginden insanlarin yeme-igme konusundaki
beceri kazanimina kadar uzanan bir "yasam sanat1" olarak nitelendirilmektedir (Bozok ve Yalin, 2018,
s. 252). Sosyal bilimler, fizik ve pazarlama gibi disiplinlerle ¢ok yonlii bir iliski icerisinde olan
gastronomi; tat fizyolojisi, besin se¢imi ve yiyecek-igecek mevzuati gibi teknik konularla da siki bir
bag icerisindedir (Sarnsik ve Ozbay, 2015, s. 266).

Gastronominin tarihsel evrimi incelendiginde, mutfak sanatinin temelinin Mezopotamya’da Anadolu
ve Cin mutfaklarinin etkilesimiyle atildigi goriilmektedir. Tarihteki ilk yemek kitab1 kabul edilen
Archestratus'un "Gastronomia" eseri, kavramin literatiirdeki ilk izlerini olusturmaktadir. Gastronomi
tarih¢isi Felipe Fernandez-Armesto, mutfagin gelisimini pigirmenin kesfinden gastronomik iiriinlerin
endiistriyel gelisimine kadar sekiz temel agamaya ayirmistir (Deniz Giirsoy, 2014). Bu siirecte yeme
eylemi, sadece biyolojik bir zorunluluk olmaktan ¢ikarak sosyal hayatin ve kiiltiirel etkilesimin
merkezine yerlesmistir.

2.1.2. Gastronomi Turizmi ve Gastro-Turist Profili

Gastronomi turizmi, ziyaretgilerin seyahat motivasyonlarini belirleyen ve seyahat davraniglarmi
onemli olgiide etkileyen, benzeri goriilmemis yiyecek ve icecek deneyimleri lizerine kurulu bir turizm
cesididir (Unver ve Sahin, 2015, s. 64). Temelini kiiltiir, tarim ve turizm sacayagmin olusturdugu bu
turizm tiirli, destinasyonlara rekabet avantaji saglayan stratejik bir pazarlama unsuru olarak
degerlendirilmektedir. Gastronomi turizmi kapsaminda gerceklestirilen faaliyetler; yoresel gidalarin
tadimi, tiretim siireclerine taniklik edilmesi, yemek festivalleri ve mutfak miizeleri gibi genis bir
yelpazeyi igermektedir.

Gastro-turist olarak tanimlanan kitle, seyahatlerinin birincil amaci farkli kiiltiirlere ait 6zgiin lezzetleri
tecriibe etmek olan, egitim seviyesi yiiksek ve deneyimli bireylerden olusmaktadir (Simsek ve Selguk,
2018, s. 30). Bu turist grubu i¢in gastronomi, sadece beslenme ihtiyaci degil, ayn1 zamanda zihinsel ve
ruhsal bir doyum aracidir (Seyitoglu, 2018, s. 317). Gastronomi turizminin bir diger 6zelligi de, iklim
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sartlarindan bagimsiz olarak yilin her doneminde gerceklestirilebilmesi ve insanin bes duyusuna hitap
etmesidir (Akay, 2019).

2.1.3. Destinasyon Cekicilik Unsuru Olarak Gastronomi

Destinasyon kavrami, bir turistin stirekli yasadigi yerin disina cikarak ulasmayi hedefledigi,
bilinyesinde ¢esitli cazibe merkezlerini ve turistik mekanlart barindiran varig noktalarmi ifade
etmektedir. Turizm endiistrisinde destinasyonlar; tarihi alanlar, kiiltiirel degerler ve dogal giizelliklerin
yanmt sira, kendine has gastronomik kimlikleriyle de on plana c¢ikmaktadir. Bir destinasyonun
markalasmasi ve imaj ingasinda gastronomi, taklit edilmesi gii¢ olan somut ve somut olmayan kiiltiirel
miras 0gelerini bir arada sunmaktadir.

Destinasyon imaji, ziyaretcilerin o bolgeye yonelik algilarmi, amilarmi ve duygu durumlarim
filtreleyen bir aragtir (Ersoy ve Tugal, 2018, s. 66). Gastronomik degerlerin korunmasi ve bu
degerlerin etkinlikler aracilifiyla pazarlanmasi, destinasyonun imajini dogrudan etkilemektedir.
Yoresel mutfak kiiltiirii, destinasyonun kimligini giiclendirirken, ziyaretgilerin destinasyonu tekrar
tercih etme olasiligini da artirmaktadir (Yilmaz, 2017, s. 172). Bu baglamda gastronomi miizeleri,
yerel mutfak aligkanliklarini koruma altina alarak destinasyonun cekicilik katsayisimi yiikselten
kurumsal yapilar olarak islev gormektedir. Sonu¢ olarak, zengin bir gastronomi mirasina sahip
destinasyonlar, kiiresel turizm pazarinda markalagma siireclerini daha etkin yonetebilmektedir.

3. TURKIYE GASTRONOMI TURIZMi VE GASTRONOMI MUZELERI
3.1. Tiirkiye’de Gastronomi Turizmi Kavrami ve Gelisimi

Tiirkiye’de gastronomi turizmi, yeme-igme kiiltiiriiniin sadece biyolojik bir ihtiya¢ olmaktan ¢ikip
kiiltiirel bir cazibe unsuru olarak degerlendirilmesiyle ivme kazanmistir. Gastronomi, yerel bir kimligi
temsil etmekte ve o bolgenin iklim, cografya ve tarihsel birikimiyle sekillenmektedir (Sirvan ve
Sezgin, 2018, s. 79). Tiirk mutfagi; Orta Asya’dan Anadolu’ya taginan kiiltiirel mirasin, Selguklu ve
Osmanli donemlerindeki etkilesimlerle zenginlesmesi sonucunda diinyanin en segkin mutfaklarindan
biri haline gelmistir (Kiiglikkdmiirler vd., 2018, s. 82; Yilmaz ve Sahin, 2020, s. 35).

Giiniimiizde gastronomi turizmi, turistlerin belirli bir giday: tatma veya iiretim siirecine taniklik etme
motivasyonuyla gerceklestirdikleri seyahatleri kapsamaktadir (Yildiz ve Yilmaz, 2019, s. 53-55).
Tiirkiye’de bu turizm tiirli, 6zellikle Gaziantep ve Hatay gibi UNESCO Gastronomi $ehri unvanina
sahip illerin yami sira Afyonkarahisar, Kayseri, Adana ve Sanliurfa gibi zengin mutfak kiiltiiriine sahip
destinasyonlarda yogunlagmaktadir (Siizer ve Ozkanl1, 2020, s. 120; Onur, 2021, s. 154; Karakas ve
Calli, 2023, s. 673). Bu destinasyonlarda yerel Uriinlerin tescillenmesi ve cografi isaretlerin
kullanilmasi, gastronomi turizminin siirdiiriilebilirligine ve destinasyon markalagmasina dogrudan
katki saglamaktadir (Akkaya ve Ozcan, 2019, s. 253-254).

3.2. Tiirkiye’de Gastronomi Miizesi Kavram ve Islevi

Miizeler, toplumun manevi ve maddi mirasin1 koruyan, arastiran ve sergileyen kar amaci giitmeyen
kuruluslar olarak tanimlanmaktadir (Sorug, 2021, s. 36-38). Bu cergevede gastronomi miizeleri, bir
bolgenin mutfak aligkanliklarini, geleneksel arag-gereglerini ve fiiretim tekniklerini belgeleyerek
mutfak kiiltiirliniin gelecek nesillere aktarilmasinda kurumsal bir hafiza gorevi istlenmektedir
(Agcakaya ve Can, 2019, s. 796-797). Gastronomi miizeleri, yerel gidalarin hikayesini anlatarak
turizmi gesitlendirmekte ve destinasyonun gekiciligini artirmaktadir (Gok ve Salvarci, 2020, s. 122-
123).

Tiirkiye’de gastronomi miizelerinin tesisi, 2000’li yillarin basindan itibaren hiz kazanmistir. Bu
kurumlar, sadece sergileme alan1 degil, ayn1 zamanda ziyaretgilerin yoresel {irlinleri tadabildigi ve
mutfak tarihine dair bilgi edinebildigi etkilesimli mekanlar olarak tasarlanmaktadir (Akbiyuk, 2021, s.
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61-62). Miizelerin kurulmasinda belediyeler, ticaret odalar1 ve sivil toplum kuruluslarinin finansal ve
vizyonel destekleri belirleyici bir rol oynamaktadir (Akbiyuk, 2021, s. 61-62).

3.3. Tiirkiye’deki Tematik Gastronomi Miizeleri

Tirkiye’nin yedi bolgesine yayilan toplam 34 gastronomi miizesi, oldukca genis bir tematik cesitlilik

sunmaktadir (Sorug, 2021, s. 2-53). Bu miizeler, belirli bir {iriin grubuna odaklanarak o {iriiniin tarihsel

seriivenini ziyaretcilere aktarmaktadir. Tiirkiye’deki one ¢ikan gastronomi miizeleri ve ozellikleri

asagida kategorize edilmistir:
o Uriin Odakh Miizeler: Kars’taki Zavot Peynir Miizesi (2011), Tiirkiye’nin ilk peynir miizesi
olarak gravyer ve kasar peynirinin {liretim asamalarmi sergilemektedir (Cekal vd., 2022, s.
1661). Istanbul’daki Pelit Cikolata Miizesi (2014), cikolatadan yapilmis minyatiirler ve biistlerle
sanat ve gastronomiyi birlestirmektedir (Seyhanlioglu vd., 2023, s. 133). Kahramanmaras’taki
Dondurma Miizesi (2018), yoresel dondurma yapim asamalarini tarihi bir konakta sunmaktadir
(Karademir, 2021, s. 77).Zeytin ve Zeytinyag1 Miizeleri: Canakkale’deki Adatepe Zeytinyagi
Miizesi (2001), modern miizecilik anlayistyla kurulan ilk 6rneklerden biridir (Savaskan, 2021, s.
70). izmir Urla’daki Késtem Zeytinyag1 Miizesi (2017), diinyanin en biiyiik zeytinyag miizesi
olma unvanina sahiptir (Yavuz ve Uluk, 2021, s. 537).
o Mutfak Kiiltiirii Miizeleri: Gaziantep’teki Emine Go6gilis Mutfak Miizesi (2008), Tiirkiye nin
ilk mutfak miizesi olarak Gaziantep mutfak kiiltiiriinii kapsamli bir sekilde sergilemektedir
(Sandik¢r vd., 2019, s. 3051). Benzer sekilde Sanlurfa’daki Hacibanlar Evi Mutfak Miizesi
(2011), yoresel yemek kiiltiiriinii ve mutfak araclarini tanitmaktadir (Sandiker vd., 2019, s.
1219).
o icecek Miizeleri: Tekirdag’daki Kutman Sarap Miizesi (2004) ve Karabiik’teki Safranbolu
Kahve Miizesi (2019), ilgili i¢eceklerin tiretim tarihini ve kiiltlirel Gnemini vurgulayan tematik
miizelerdir (Seyhanlioglu vd., 2023, s. 131; Bozagc1 ve Cevik, 2021, s. 328).

Bu miizeler arasinda Atatiirk Orman Ciftligi Miize ve Sergi Salonu (Sarap Miizesi), Cumhuriyet

donemi tarimsal kalkinma mirasini barindirmasi ve Ankara’nin bagkent kimligiyle 6zdeslesmis manevi

degeriyle 6zel bir konuma sahiptir (Aydinl1 ve Solak, 2024, s. 54-55).

4. ARASTIRMANIN METODOLOJIiSi VE YONTEMI

Bu baglik altinda ¢aligmanin uygulama siirecine yonelik detayl bilgilere yer verilmistir.

4.1. Arastirmanin Amaci ve Onemi

Gastronomi miizeleri, son yillarda hem yerel halk hem de turistler i¢in 6nemli bir ziyaret potansiyeli
ve turistik ¢ekim giicii olusturmaya baslamistir. Bu arastirmanin temel amaci, Ankara destinasyonunda
faaliyet gosteren AOC Miize ve Sergi Salonu’nun (Sarap Miizesi) turistik bir ¢ekicilik unsuru olarak
Ankara ve Tiirkiye gastronomi turizmine sagladigi katkilar1 derinlemesine incelemektir. Arastirma,
miizenin gastronomik degerlerin siirdiiriilebilirligi noktasindaki roliinli analiz etmesi ve bdlgenin
turizm potansiyeline olan etkisini saptamasi bakimindan 6nem arz etmektedir. Ayrica, literatiirde AOC
Miize ve Sergi Salonu’na yonelik miilakat yontemine dayali veri kisitliligi géz 6niine alindiginda, bu
calisma mevcut akademik boslugu doldurmay1 hedeflemektedir.

4.2. Arastirmanin Evreni ve Orneklemi

Arastirmanin  evrenini, Tirkiye’de faaliyet gosteren toplam 34 adet gastronomi miizesi
olusturmaktadir. Aragtirmanin drneklemi ise Ankara ilinde yer alan ve Cumhuriyet dénemi tarimsal
mirasmin semboli niteligindeki AOC Miize ve Sergi Salonu (Sarap Miizesi) olarak belirlenmistir.
Calisma kapsaminda veriler; miize yetkilisi (Oya Hanim) ve tesadiifi sistematik érnekleme yontemiyle
secilen 10 miize ziyaret¢isinden elde edilmistir.

4.3. Veri Toplama Teknigi ve Siireci
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Arastirmada, sahislarin duygu durumlarini, diisiincelerini ve tecriibelerini en etkili sekilde anlamaya
olanak taniyan nitel arastirma yontemlerinden "yari yapilandirilmig gorligme" (miilakat) teknigi
kullanilmistir. Goriisme sorulart hazirlanirken Sandik¢1 vd. (2019), Kirbag ve Turgay (2022) ile
Savagkan (2021) gibi alandaki yetkin ¢aligmalarin literatiiriinden yararlanilmistir.
Veri toplama siirecinde asagidaki protokoller uygulanmistir:
e Miize yetkilisine yonelik 25, ziyaretcilere yonelik ise 12 sorudan olusan miilakat formlari
uygulanmstir.
e Katilimcilarin izinleri dogrultusunda goériismeler ses kaydina alinmis ve es zamanli olarak
yazili notlar tutulmustur.
e Miizenin fiziksel yapisini ve sergileme bicimini belgelemek adina gorsel veriler (fotograflar)
cekilmistir.
e Ziyaretgiler ile yapilan miilakatlarda verilerin karigmamasi adina katilimeilar "K1, K2... K10"
seklinde sembolize edilmistir.

4.4. Verilerin Analizi

Goriismelerden elde edilen wveriler, ses kayitlarinin dokiimii yapilarak yazili metinlere
dontistlirilmiistiir. Elde edilen nitel veriler, miize yetkilisinin profesyonel deneyimleri ve ziyaret¢ilerin
beklentileri ekseninde tasnif edilmistir. Analiz siirecinde; miizenin tanitim faaliyetleri, kurumsal hafiza
olusturma kapasitesi, ziyaret¢i yogunlugu ve gastronomik mirasin siirdiiriilebilirligi gibi ana temalar
iizerinden ¢ikarimlar yapilmistir.

5. BULGULAR

Bu bolimde, AOC Miize ve Sergi Salonu (Sarap Miizesi) biinyesinde gerceklestirilen saha
aragtirmasinin sonuglari;; miize yetkilisi ve ziyaretgilerle yapilan yari yapilandirilmig miilakatlar
ekseninde analiz edilmistir. Elde edilen veriler; miizenin tarihsel kimligi, koleksiyon igerigi, ziyaretci
deneyimi ve tanitim stratejileri olmak iizere dort ana tema altinda siniflandirilmistir.

5.1. Miizenin Tarihsel ve Kurumsal Kimligine iliskin Bulgular

Arastirma kapsaminda incelenen miizenin, Cumhuriyet tarihimizin endiistriyel ve tarimsal kalkinma
hamlelerinin somut bir belgesi oldugu saptanmistir. 1925 yilinda Gazi Mustafa Kemal Atatiirk’iin
talimatiyla kurulan ve baslangicta ahir olarak islev goren yapi, 1943 yilinda sarap depolama alanina
donistiirilmistiir. Miize yetkilisi ile yapilan goriismede, yapinin 6 Mayis 2010 tarihinde miize ve
sergi salonu olarak kapilarini agtigi ve 24 Kasim 2010 tarihinde Kiiltiir ve Turizm Bakanlig1 tarafindan
"Ozel Miize" statiisiine alindig1 teyit edilmistir. Miizenin kurulus felsefesinin temelinde "Atatiirk
Orman Ciftligi hafizasinin korunmasi ve sergilenmesi" motivasyonunun yattigi goriillmektedir.

5.2. Koleksiyon Icerigi ve Gastronomik Miras Ogeleri
Saha gozlemleri ve miilakat verileri, miize envanterinin Tiirkiye nin gastronomi tarihi acisindan essiz
parcalar barindirdigini ortaya koymaktadir. Miizede sergilenen temel gastronomik ve teknik unsurlar
sunlardir:
e Sarap Uretim Ekipmanlari: Tarihi sarap siseleme ve iiretim siireglerinde kullanilan
makineler ile AOC’nin kendi tiretimi olan {iziim pres makineleri.
¢ Endiistriyel Miras: Tirkiye’ye ilk kez ithal edilen dondurma iiretim ve sertlestirme
makineleri.
e Tarmmsal Bellek: Eski doneme ait veterinerlik ve tarim aletleri, el degirmenleri ve kulucka
makineleri.
e Gorsel Arsiv: Ciftligin kurulus yillarina ve Atatiirk’e ait tarihi fotograflardan olusan zengin
bir koleksiyon.
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Miize yetkilisi, koleksiyonun en biiylik degerinin tiim pargalarin "orijinal" olmasi ve dogrudan
AOC’nin tiretim tarihindeki teknik gelismeleri yansitmasi oldugunu vurgulamastir.

5.3. Ziyaretci Deneyimi ve Memnuniyet Analizi
On farkli ziyaretgi ile gergeklestirilen miilakatlar, miizenin ziyaret¢i perspektifindeki yerini
netlestirmektedir. Bulgulara gore, ziyaretgilerin biiyiik gogunlugu miizeyi "tesadiif eseri" ya da arkadas
tavsiyesi ile kesfetmistir; bu durum kurumsal tanitim eksikliginin bir gostergesidir.
e Manevi Etki: Ziyaretcilerin en ¢ok etkilendigi boliim, Atatiirk’lin izlerini tasiyan fotograf
sergisidir.
o Fiziksel Kosullar: Baz1 ziyaretciler miize igerisindeki rutubet kokusundan ve havalandirma
yetersizliginden sikayet etmislerdir.
¢ Eksik Donatilar: Miizede ziyaretgilerin vakit gecirebilecegi bir kafeterya, rekreasyon alani
veya hatira esyasi satin alabilecegi bir birimin bulunmamasi, ziyaret¢i tatminini olumsuz
etkileyen temel unsurlar olarak saptanmuistir.
e Tamtim: Miize ziyaretcilerinin arkadaslar1 aracilifi ile duyarak miizeyi ziyaret ettiklerini
ifade etmeleri, tanitimlarin yetersizligini gostermektedir. Ayni zamanda tiim ziyaretciler bir
memnuniyet ya da dilek istek kutusu olmadigini ifade etmislerdir.

5.4. Tamitim Faaliyetleri ve Kurumsal Eksiklikler

Arastirmanin en kritik bulgularindan biri, miizenin dijitallesme ve pazarlama konusundaki
yetersizligidir. Miize yetkilisi, tanitimin sadece AOC resmi web sitesi {izerinden yapildigini, miizeye
0zel bir sosyal medya hesabinin bulunmadigini ifade etmistir. Ziyaretgiler de reklam ve duyurularin
yetersizligini miizenin en biiylik eksikligi olarak nitelendirmislerdir. Ayrica, miizede daimi bir rehber
kadrosunun bulunmamasi, sergilenen eserlerin hikayelerinin ziyaretgilere aktarilmasinda kopukluklara
yol agmaktadir.

“Ziyaretci goriis, Oneri ve sikayetlerine 6nem verilmekte midir? Bu goriis, oneri ya da sikayetlerin
toplandig1 bir uygulama ya da biriminiz mevcut mu?” sorusuna miize yetkilisi tarafindan ~Kendim
sahsi olarak her bir ziyaret¢iye miizeden memnun kalip kalmadigimi sormaya gayret ediyorum.
Tavsiyelerine de onem verip uygulamaya ¢alisiyorum. Daha éncesinde bir ziyaret¢imiz miizenin sergi
alanwyla alakal ¢iftligin kurulus asamalarima dair fotograflarin sergilenebilecegine dair bir oneri de
bulunmustu. Bu fikri degerlendiriyoruz.” yaniti alinmistir.

“Miizenin tanitimiyla alakali ¢aligmalariniz var mi1? Varsa bahseder misiniz?” sorusuna “Atatiirk
Orman Ciftligi’nin resmi web sitesinde miizeyle alakali ilanlarimizi yaymhiyoruz. Kiiltiir Ve Turizm
Bakanligi Denetiminde ¢aligtigimiz icinde bakanhgin diizenledigi tiim etkinliklere katilmaya oOzen
gosteriyoruz. Bu etkinlikler sirasinda da diger miizelere Miize Ve Sergi Salonu (Sarap Miizesi) nu
tanitmaya gayret ediyoruz. Miizenin sosyal medya hesabr bulunmamakta ama dedigim gibi Atatiirk
Orman Ciftligi'nin resmi sitesinde miizeyle alakali bilgilere kolaylikla ulasabilirsiniz.”
almmistir. Bu cevaplarin tanitim ve miisteri memnuniyeti noktasindaki eksiklikleri ortaya koydugu
ifade edilebilir.

yanitl

5.5. Gastronomi Turizmi Potansiyeli ve Siirdiiriilebilirlik

Hem yetkili hem de ziyaretgi goriisleri, miizenin gastronomi turizmi agisindan yiiksek bir potansiyel
tasidigr ancak bu potansiyelin "duragan" bir sergileme anlayistyla smirli kaldigi konusunda
birlesmektedir. Siirdiirtilebilirlik agisindan ise gastronomik ve endiistriyel mirasin korunmasi ve
gelecek kusaklara aktarilmasi baglaminda 6nem tasimaktadir.

Miize yetkilisi, eskiden uygulanan "sarap tadimi1" gibi faaliyetlerin sona ermesinin bir kayip oldugunu
belirtmis; gelecekte tadim atdlyeleri ve workshop gibi interaktif etkinliklerin miizeyi daha cazip
kilabilecegini dnermistir. Ziyaretgiler de teknik donanimlarin orijinalligi sayesinde miizenin 6zellikle
gastronomi turistleri igin bir cazibe merkezi olabilecegi kanaatindedir.
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6. SONUC VE ONERILER

Bu arastirma, Ankara destinasyonunda yer alan Atatiitk Orman Ciftligi (AOC) Miize ve Sergi
Salonu’nun (Sarap Miizesi) turistik bir ¢ekicilik unsuru olarak potansiyelini ve gastronomi turizmine
katkilarin irdelemek amaciyla gergeklestirilmistir. Arastirma sonucunda elde edilen veriler, miizenin
hem tarihsel hem de gastronomik miras agisindan yiiksek bir degere sahip oldugunu, ancak bu
potansiyelin operasyonel ve pazarlama eksiklikleri nedeniyle tam anlamiyla degerlendirilemedigini
ortaya koymaktadir.
Arastirmanin temel sonuglar1 agagida maddeler halinde sunulmustur:
e Tarihsel Miras ve Sembolik Deger: AOC Miize ve Sergi Salonu, 1925 yilinda bizzat Gazi
Mustafa Kemal Atatlirk tarafindan kurulan Cumhuriyet’in ilk modern tarim ve sanayi
hamlelerinin somut bir temsilcisidir. Yapmin 2010 yilinda "Ozel Miize" statiisii kazanmasi,
kurumsal hafizanin korunmasi adina kritik bir adimdir. Miizede sergilenen orijinal sarap tiretim
makineleri, Tiirkiye'ye ithal edilen ilk dondurma sertlestirme makinesi ve tarimsal araglar,
tilkenin endiistriyel gastronomi tarihine 151k tutan essiz parcalardir.
e Tanmitim ve Dijital Pazarlama Eksikligi: Arastirmanin en dikkat ¢ekici bulgusu, miizenin
tanitim faaliyetlerinin olduk¢a yetersiz kalmasidir. Miizenin kurumsal bir sosyal medya
hesabinin bulunmamasi ve tanitimlarin sadece AOC web sitesiyle sinirli kalmasi, ziyaretgi
trafigini olumsuz etkilemektedir. Ziyaret¢ilerin biiyiik bir kisminin miizeyi tesadiif eseri veya
arkadas tavsiyesi ile kesfetmis olmasi, profesyonel bir pazarlama stratejisinin eksikligini
kanitlamaktadir.
e Ziyaretci Deneyimi ve Fiziksel Kosullar: Miize, sergileme bi¢imi agisindan "duragan" bir
yap1 sergilemektedir. Ziyaretciler, miize igerisinde profesyonel rehberlik hizmetinin eksikligini,
rutubet kokusu gibi fiziksel yetersizlikleri ve vakit gecirebilecekleri (kafetarya, satig birimi vb.)
sosyal alanlarin yoklugunu temel eksiklikler olarak belirtmislerdir. Miize yetkilisinden siirekli
bir rehber bulunmadigi, rehberlik hizmeti talebe bagl olarak gerceklestirildigi bilgileri
edinilmistir.
o Interaktif Faaliyetlerin Yoklugu: Gastronomi miizelerinin en biiyiik cekicilik unsuru olan
tadim atolyeleri, workshoplar ve uygulamali iretim gosterimleri AOC Miizesi’'nde
gerceklestirilmemektedir. Gegmiste uygulanan sarap tadimi gibi etkinliklerin sona ermesi,
miizenin ¢ekiciligini azaltan bir faktor olarak saptanmistir.

6.1. Oneriler

Arastirma bulgulart 15181inda, AOC Miize ve Sergi Salonu’nun Ankara turizmine ve siirdiiriilebilir

gastronomik mirasa daha fazla katki saglayabilmesi igin su Oneriler geligtirilmistir:
1. Dijital Doniisiim ve Sosyal Medya Yonetimi: Miizeye 0zel, profesyonel olarak
yonetilen Instagram ve Facebook gibi sosyal medya platformlar ivedilikle kurulmalidir. Bu
platformlar araciligiyla miizenin manevi degeri ve koleksiyonu, &zellikle geng kitleye ve
gastronomi turistlerine yonelik gorsel iceriklerle tanitilmalidir.
2. Etkilesimli Deneyim Alanlar1 ve Workshoplar: Miize duragan yapidan kurtarilarak
dinamik bir hale getirilmelidir. Koleksiyonda yer alan tarihi makinelerin ¢alisma prensiplerini
gosteren dijital uygulamalar veya miize biinyesinde diizenlenecek olan gastronomik {iriin
tadimlar1 ve yapim atolyeleri (workshop), ziyaret¢i bagliligim artiracaktir.
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3. Profesyonel Rehberlik ve Hikayelestirme: Miizede daimi bir rehber kadrosu
istthdam edilmelidir. Atatiirk’lin ¢iftligi kurma vizyonu ve eserlerin hikayeleri, profesyonel
rehberler araciligiyla ziyaretcilere aktarilarak miizenin manevi duygusu gii¢lendirilmelidir.

4. Fiziksel lyilestirmeler ve Sosyal Donatilar: Miize binasindaki rutubet ve
havalandirma sorunlar1 giderilmelidir. Ayrica, ziyaretcilerin gezi sonrasi dinlenebilecegi, AOC
iirlinlerinin tadilabilecegi kiiciik bir kafeterya ve miize anisina hatira esyasi satin alabilecekleri
bir birim olusturulmalidir.

5. Kurumsal Is Birlikleri ve Etkinlikler: Belediye, iiniversitelerin gastronomi
boliimleri ve sivil toplum kuruluglan ile is birligi yapilarak miize biinyesinde gastronomi
fuarlar1, seminerler ve sosyal sorumluluk projeleri diizenlenmelidir.

6. Geri Bildirim Mekanizmasi: Ziyaretcilerin Oneri ve sikayetlerini iletebilecekleri
dijital veya fiziksel bir birim kurularak, miizenin hizmet kalitesi siirekli olarak denetlenmeli ve
tyilestirilmelidir.
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Arka Plan: Saglik sistemlerinin performansinin tek bir gosterge lizerinden degerlendirilmesi, saglik sistemlerinin
farkli boyutlarim1 ve iilkeler arasindaki farkliliklart ortaya koymada yetersiz kalabilir. Bu nedenle saglik
harcamalari, saglik durumu ve niifusun demografik o6zellikleri gibi farkli gostergelerin birlikte ele alinmasi,
iilkelerin saglik profillerinin daha kapsamli bigimde degerlendirilmesi agisindan 6nem tagimaktadir.
Amag: Bu calismanin amaci, se¢ili 26 OECD iilkesinin saglik harcamalari, algilanan saglik durumu, yasl niifus
orani, obezite, yasam beklentisi ve bes yas alti mortalite gostergeleri temelinde saglik profillerini goreli olarak
karsilagtirmaktir.
Yontem: 2023 yili verileri kullanilarak gergeklestirilen bu kesitsel, tanimlayict arastirmada 26 OECD iilkesine ait
ikincil veriler incelenmistir. Ulkeler; kisi basina cari saglik harcamast, saglik durumunu iyi/cok iyi olarak algilayan
niifus orani, 65 yas ve iizeri niifus orani, yetigkin obezite prevalansi, dogusta beklenen yasam siiresi ve bes yas alt
mortalite hiz1 a¢isindan degerlendirilmistir. Gostergelerin birlikte degerlendirilmesiyle iilkeler dort farkli saglik
profiline ayrilmistir.
Bulgular: Bulgular dogrultusunda {ilkeler, alt1 saglik gostergesinin goreli diizeyleri ve bu gostergelerin birlikte
olugturdugu genel oriintiiler dikkate alinarak dort tanimlayici saglik profili altinda siniflandirilmistir. Birinei profil
yiiksek saglik harcamasi, yiiksek algilanan saglik, yiiksek yasam beklentisi ve diisiik mortalite ile karakterize
edilmistir. ikinci profilde yiiksek saglik harcamalari ve yasam beklentisine karsin algilanan saglik ve obezite
gostergelerinde farkliliklar goriilmiistiir. Uciincii profil, diisiik/orta saglik harcamalarma ragmen gérece olumlu
saglik sonuglariyla 6ne ¢ikmigtir. Dordiincii profil ise diisitk saglik harcamasi, yiiksek obezite, diisiik yasam
beklentisi ve yiiksek bes yas alti mortalite ile karakterize edilmis ve yalnizca Tiirkiye bu profilde yer almistir.
Sonug¢: Bu aragtirmada, OECD iilkelerinin saglik performansinin yalnizca saglik harcamasi diizeyi iizerinden
aciklanamayacag1 goriilmistiir. Saglik harcamalarinin toplam diizeyinin yani sira, bu kaynaklarin hangi saglik
hizmetlerine ve alanlara yonlendirildigi de ilkelerin saglik profillerinin sekillenmesinde énemli bir rol oynayabilir.
Ozellikle koruyucu ve temel saglik hizmetlerine, saglik altyapisina ve erken tani hizmetlerine yapilan yatirimlarimn
yani sira, tedavi edici hizmetlerin kapsami ve kaynaklarin etkin kullanimi saglik gdstergelerinde farklilasmaya yol
acabilmektedir. Bununla birlikte, saglik hizmetlerine erisim, saglik hizmetlerinin niteligi ve kapsamu,
sosyodemografik ozellikler ve yagsam tarzina iliskin risk faktorleri de dilkelerin saglik sonuglarim
etkileyebilmektedir. Bu nedenle, benzer diizeyde saglik harcamasina sahip iilkelerin farkli saglik profillerine sahip
olabilmesi miimkiindiir. Sonug¢ olarak, bu c¢alismanin bulgulari, OECD iilkelerinin saglik sistemlerinin
degerlendirilmesinde yalnizca harcama diizeyine odaklanmak yerine, saglik kaynaklarinm kullanim big¢imi ile
saglik sistemlerinin farkli boyutlarini birlikte ele alan ¢ok boyutlu yaklasimlarin 6nemini ortaya koymaktadir.
Anahtar Kelimeler: Algilanan saglik, OECD, saglik harcamalari, saglik profili, yasam beklentisi.

ABSTRACT

Background: Evaluating the performance of health systems based on a single indicator may be insufficient to
reveal the different dimensions of health systems and the differences between countries. Therefore, considering
different indicators together, such as health expenditures, health status, and demographic characteristics of the
population, is important for a more comprehensive assessment of the health profiles of countries.

* Bu galisma, 12. Uluslararas1 izmir Tip, Hemsirelik, Ebelik ve Saglik Bilimleri Kongresi’nde dzet bildiri olarak sunulmus ve
kongre 6zet kitabinda yayimlanmistir. Bu makale, s6z konusu bildirinin genisletilmis ve yeniden yapilandirilmis versiyonudur.
" Dr., Selguk Universitesi, Saglk Y®énetimi Doktora Programi, bolukcuferhat@gmail.com, 0000-0002-4062-6193
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Aim: The aim of this study is to relatively compare the health profiles of 26 selected OECD countries based on
indicators such as health expenditure, perceived health status, elderly population ratio, obesity, life expectancy,
and under-five mortality.

Method: This cross-sectional and descriptive study, conducted using 2023 data, examined secondary data from 26
OECD countries. Countries were evaluated in terms of current health expenditure per capita, the proportion of the
population perceiving their health status as good/very good, the proportion of the population aged 65 and over,
adult obesity prevalence, life expectancy at birth, and the under-five mortality rate. By evaluating the indicators
together, the countries were divided into four different health profiles.

Findings: Based on the findings, countries were classified into four descriptive health profiles, taking into account
the relative levels of six health indicators and the overall patterns formed by these indicators together. The first
profile was characterized by high health expenditure, high perceived health, high life expectancy, and low
mortality. In the second profile, despite high health expenditures and life expectancy, differences were observed
in perceived health and obesity indicators. The third profile stood out with relatively positive health outcomes
despite low/moderate health expenditures. The fourth profile was characterized by low health expenditure, high
obesity, low life expectancy, and high under-five mortality, and only Turkey was included in this profile.
Conclusion: This study shows that the health performance of OECD countries cannot be explained solely by the
level of health expenditure. In addition to the overall level of health expenditure, how these resources are directed
to different health services and areas can play an important role in shaping countries' health profiles. In particular,
investments in preventive and basic health services, health infrastructure, and early diagnosis services, as well as
the scope of curative services and the efficient use of resources, may contribute to differences in health indicators.
Furthermore, access to health services, the quality and scope of health services, sociodemographic characteristics,
and lifestyle-related risk factors may also affect health outcomes across countries. Therefore, countries with similar
levels of health expenditure may have different health profiles. Overall, the findings of this study highlight the
importance of multidimensional approaches that consider the use of health resources together with different
dimensions of health systems, rather than focusing solely on expenditure levels, when evaluating the health
systems of OECD countries.

Keywords: Perceived health, OECD, health expenditure, health profile, life expectancy.

1. GIRiS

Saglik sistemlerinin performansi, saglik harcama diizeyinin yam sira iilkenin demografik yapisi, saglik
risk faktorleri ve sonuglar ile birlikte degerlendirilmektedir. Kisi basina diisen saglik harcama miktari
saglik sitemlerinin kaynak yapisini teskil ederken 65 yas ve iistii niifus orani, 5 yas alt1 ¢ocuklar ve
anneler saglik hizmetlerine duyulan demografik ihtiyag, beklenti ve baskiya ornek teskil etmektedir.
Diger yandan obezite diizeyi, bagimlilik, ¢evresel faktdrler saglik sistemi agisindan onemli risk
faktorlerinden olarak degerlendirilmektedir. Ote yandan algilanan saglik durumu ve yasam beklentisi ve
5 yas alt1 6liim oran1 ise saglik sistemleri agisindan somut saglik ¢iktisi olarak degerlendirilmektedir.
Her {ilkenin sosyoekonomik durumuna ve politik tercihlerine gore sekillenen saglik harcama diizeyi
(Dastan ve Cetinkaya, 2015), saglik sistemlerinin mevcut kapasitesini ve/veya hizmet sunumuna ayrilan
finansal biitce gostergesini yansitmaktadir. OECD iilkeleri 2024 yilinda ortalama olarak GSYH’lerinin
yaklasik %9,3’linli saglik hizmetlerine ayirmistir. Saglik harcamalarmin GSYH i¢indeki payi iilkeler
arasinda onemli farklilik gostermis; ABD %17,2 ile en yiiksek orana sahip olurken Almanya %12,3 ile
ikinci sirada yer almistir. Buna karsilik, Tiirkiye ve Meksika’da saglik harcamalarmin GSYH i¢indeki
payt %6’nin altinda kalmistir. Bu farkliliklar, OECD iilkelerinin saglik sistemlerine ayirdig finansal
kaynaklarin dnemli ol¢iide degistigini gostermektedir (OECD Health Statistics 2025). OECD filkeleri
ilizerinde yapilan ¢alismalarda saglik harcamalar ile ortalama yasam beklentisi arasinda genel olarak
olumlu ve giiglii bir iliski vardir (Nixon ve Ulmann, 2006, Heijink ve vd., 2013; Sener ve vd., 2019).
Ancak yliksek saglik harcamalarinin her durumda daha olumlu saglik sonuglarina yol agtig1 sylenemez.
Bu durumun nedenleri arasinda sevk sistemindeki aksakliklar ve buna bagli olarak ikinci ve {igiincii
basamak saglik kuruluslarina gerceklestirilen gereksiz basvurular gosterilebilir. Bunun yam sira, ayni
saglik sorunu nedeniyle farkli saglik kuruluslarina birden fazla basvuru yapilmasi da saglik
harcamalarmin gereksiz sekilde artmasina neden olabilmektedir. Saglik okuryazarlig1 diizeyinin yetersiz
olmas1 ve ¢esitli sosyodemografik faktorler de bireylerin saglik hizmetlerini kullanim bigimlerini
etkileyerek saglik harcamalarinin gereksiz yere artmasina yol agabilmektedir.
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Diinya genelinde hizla artan yash niifus orani, OECD filkelerinin saglik sistemleri agisindan giderek
onem kazanan bir demografik unsur haline gelmektedir. 65 yas ve {izeri diinya niifusunun éniimiizdeki
30 y1l i¢inde iki katindan fazla artacagi ongoriilmektedir. 2050 yilinda diinya genelinde yaklasik 1,5
milyar kiginin 65 yas ve iizerinde olacagi tahmin edilmektedir. Bu sayimin diinya niifusunun yaklasik
%16's1na karsilik gelecegi belirtilmektedir (Navaneetham & Arunachalam, 2023).

Yasam siiresinin uzamasi ve yaslh niifusun artmasi, kronik hastaliklarin yayginlasmasina neden
olmaktadir. Bunun yani sira, uzun donemli bakim gereksiniminin artmasi saglik hizmetlerine yonelik
talebi de yiikseltmektedir. Bu gelismeler, saglik harcamalar1 tizerinde 6nemli bir baski olusturmaktadir.
Nitekim temel projeksiyonlara gére, OECD filkelerinde kamu uzun vadeli bakim harcamalarinin 2023-
2050 yillar1 arasinda neredeyse iki katina gikarak GSYIH'nin %2,8'ine ulasmasi beklenmektedir. Ayni
dénemde kamu emeklilik harcamalarmin GSYIH igindeki paymnin %8,8'den %10'a yiikselmesi
ongoriilmektedir. Kamu saglik hizmetleri harcamalarinin ise %5,5'ten %38,8'e ¢ikacagi tahmin
edilmektedir. Bu artiglar, demografik yaslanmanin saglik ve sosyal bakim sistemleri {izerindeki uzun
vadeli mali baskisini ortaya koymaktadir. Ayni zamanda siirdiiriilebilir uzun vadeli bakim politikalarinin
gelistirilmesi ve bu alanda etkin bir planlama yapilmasi gerektigine isaret etmektedir (Blavet, Lorenzoni
& Rapp, 2026). Oyle ki yaslanma ile beraber artan hastalik yiikii (multimorbidite) saglik hizmetlerinin
daha fazla kullanilmasina ve daha yiiksek tedavi maliyetlerine neden olusturmaktadir (Tinetti ve vd.,
2011; Béhler ve vd., 2015). Bu baglamda, “yasamin son yili” olgusu, saglik harcamalarinin bireylerin
yasamlarinin son doneminde belirgin bicimde yogunlastigim gostermektedir. Ozellikle kanser,
kardiyovaskiiler hastaliklar ve diger karmasik kronik hastaliklarin ileri evrelerinde ihtiya¢ duyulan
yogun ve maliyetli saglik hizmetleri, yasamin son 12 ayindaki saglik harcamalariin 6nemli 6lgiide
artmasina neden olabilmektedir (French ve vd., 2017; Jakovljevic ve vd., 2021). Yasam sonu saglik
harcamalar1 yalnizca 65 yas ve {izeri bireylerle sinirli olmamakla birlikte, bakim ve kronik hastaliklarin
Oonemli bir boliimiiniin ileri yaglarda gerceklesmesi nedeniyle yasli niifusun artmasi, saglik sistemleri
acisindan 6nemli bir maliyet ve bakim gereksinimi olusturmaktadir (Kocot ve vd., 2024).
Kardiyovaskiiler hastaliklar (kardiyak enfarktiis, inme), kanser, diyabet, obezite yayginligi, bagimlilik,
sagliksiz beslenme, bulasici hastaliklar, yaglanmaya bagl artan kronik komobiditeler, ¢evresel risklere
maruziyet kiiresel olcekte halk sagligi sorunu olmaktadirlar. Bilhassa artan obezite prevalansi 6énemli
bir halk saglig1 sorunu olmaya devam etmekte ve basta kronik hastaliklar olmak {izere ¢esitli saglik
sorunlart acisindan temel risk faktorlerinden birini olusturmaktadir. OECD iilkelerinde 2016 yili
itibartyla yetiskin niifusun iigte birinden fazlasi (%35,1) fazla kilolu, beste birinden fazlasi (%23,2) ise
obez olarak simiflandirilmistir. Ayrica, 1996-2016 doneminde OECD iilkelerinde yetigkin obezite
prevalansinin ortalama 9%50,4 oraninda arttif1 bildirilmistir (OECD, 2019). Avrupa Bolgesi'nde
yetiskinlerin yaklasik yarisi ve gocuklarin yaklasik beste biri fazla kiloludur. Fazla kilolu bireylerin
yaklasik ticte biri obezite ile yasamaktadir ve obezite prevalansi giderek artmaktadir. Fazla kilo ve
obezite, bulasict olmayan hastaliklarin 6nemli bir béliimiine katkida bulunarak yasam beklentisinin
azalmasina ve yasam kalitesinin olumsuz etkilenmesine yol agmaktadir. Bélgede her yil bir milyondan
fazla oliimiin asir1 viicut agirligiyla iliskili hastaliklardan kaynaklandigi tahmin edilmektedir (WHO,
2006). Kiiresel diizeyde 2022 yilinda 1 milyardan fazla kisinin obezite ile yasadig1 ve bu saymin diinya
niifusunun yaklagik %13’iine karsilik geldigi belirtilmektedir. Mevcut egilimlerin devam etmesi halinde,
2035 yilina kadar yaklasik 1,9 milyar kisinin obezite ile yasayacag1 dngoriilmektedir. Obezite; diyabet,
kardiyovaskiiler hastaliklar ve bazi kanser tiirleriyle iliskilendirilmekte; saglik hizmeti kullanimini ve
buna bagl saglik harcamalarini artirabilmektedir. Obezitenin kiiresel ekonomik yiikiiniin 2035 yilina
kadar yillik yaklasik 4,32 trilyon ABD dolarina ulasabilecegi tahmin edilmektedir (Ahmed &
Mohammed, 2025). Bu baglamda, obezite prevalansinin saglik sistemleri iizerinde énemli bir mali ve
hizmet yiikii olusturmast nedeniyle iilkelerin saglik profillerinin degerlendirilmesinde ©nem
tasimaktadir. Ayrica obezite, mevcut saglik risklerini yansitmasinin yanmi sira gelecekte ortaya
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cikabilecek kronik hastalik yiikii ve saglik harcamalarinin degerlendirilmesinde de kayda deger bir
gosterge olarak kabul edilmektedir.

Algilanan saglik durumu, bireyin kendi saglik durumuna iligkin algisin1 tanimlayan 6znel bir saglik
gostergesidir (Bardage ve vd., 2005). Oznel dogasina ragmen, kendi kendine degerlendirilen saglik
durumunun gelecekteki saglik hizmeti ihtiyaclarinin ve mortalite oraninin iyi bir gostergesi oldugu
kanitlanmigtir (Palladinove vd., 2016). Buna karsin yagsam beklentisi ve 5 yas alti mortalite hizi, toplum
sagliginin daha nesnel sonuclarini yansitmaktadir. Yagam beklentisi bir kisinin veya niifusun dogdugu
andan veya belirli bir yastan itibaren ortalama olarak kag y1l daha yasayabilecegini gosteren istatistiksel
bir dlgiidiir (Ortiz-Ospina, 2017). Bes yas alti 6liim orani ise, 1000 canli dogum basma 5 yasina
ulasmadan Olen ¢ocuklar1 temsil etmektedir (Black ve vd., 2016). Saglik sistemi perspektifinden
degerlendirildiginde, saglik harcamalari saglik sistemine ayrilan kaynaklar1 ve finansal kapasiteyi; niifus
sagligi perspektifinden ise yasam beklentisi ve bes yas altt mortalite temel saglik sonuglarini, algilanan
saglik bireylerin saglik durumuna iligkin 6znel degerlendirmelerini, obezite énemli bir saglik risk
faktorlinii ve 65 yas ve lizeri niifus oran1 demografik yapiy1 temsil etmektedir. Dolayisiyla iilkelerin
saglik sistemleri ve saglik profillerinin karsilastirilmasinda, algilanan saglik ile yasam beklentisi ve bes
yas alt1 mortalite gibi nesnel saglik gostergelerinin birlikte degerlendirilmesi; bireylerin 6znel saglik
degerlendirmeleri ile 6lgiilebilir saglik sonuglar arasindaki benzerlik ve farkliliklarin daha kapsamh
bicimde ortaya konulmasina katki saglayabilir. Bu baglamda, bu ¢alisma OECD iilkelerini kisi bagina
mevcut saglik harcamasi, algilanan saglik durumu, 65 yas ve iizeri niifus orani, yetiskinlerde obezite
prevalansi, dogusta beklenen yasam siiresi ve bes yas altt mortalite hiz1 agisindan biitiinciil olarak
degerlendirmektedir. Calismanin literatiire 6zgiin katkisi, saglik harcamalar ile saglik sonuglarin tek
basina ele almak yerine; algilanan saglik, demografik yap1 ve obezite gibi saglik riski gostergelerini ayni
degerlendirme cergevesinde bir araya getirerek OECD iilkelerinin farkli saglik profillerini ortaya
koymasidir. Bu dogrultuda ¢calismanin amaci, se¢ili OECD iilkelerinin s6z konusu gostergeler agisindan
karsilastirmali saglik profillerini belirlemektir.

2. YONTEM

2.1. Arastirma Tasarimi

Bu calisgma, OECD iilkelerinin saglik sistemleri ve halk sagligi profillerini; saglik harcamalari,
demografik yapi, saglik riskleri ve saglik sonuglar1 agisindan karsilastirmayir amaglayan kesitsel ve
tanimlayici bir arastirma olarak tasarlanmistir. Calismada ikincil veriler kullanilmistir.

2.2. Arastirma Evreni ve Orneklem

Arastirmanin evrenini OECD {iyesi iilkeler olusturmustur. Verilerinde eksiklik bulunan iilkeler ¢alisma
kapsami disinda brrakilmistir. Bu dogrultuda, arastirmada kullanilan temel degiskenler agisindan
karsilastirilabilir verilere ulasilabilen 26 OECD iilkesi ¢alismaya dahil edilmistir. Bununla birlikte,
doktor ve saglik personeli sayisi, sigara/tiitiin kullanimi, kronik hastalik yiikii, saglik hizmetlerine
erigsim, hizmetlerin niteligi ve kapsami, sosyodemografik 6zellikler ve bireylerin saglik okuryazarlig
gibi ¢esitli faktorlere iliskin 2022-2025 doénemine ait verilerin sinirli olmasi ve {ilkeler arasinda
karsilagtirilabilir nitelikte eksiksiz veri setlerine ulagilamamasi nedeniyle calisma, s6z konusu
gostergeler icin mevcut ve karsilastirilabilir verilerle sinirli olarak yiiriitiilmiistiir.

2.3. Arastirmanin Degiskenleri ve Veri Tabanlar1
Arastirmada kullanilan degiskenler ve veri tabanlar1 Tablo 1’de sunulmustur.
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Tablo 1. Kullanilan degiskenler ve veri tabanlari

Degiskenler Veri Tabam
Kisi Bagina . 11 A e . < .
. - Diinya Saglik Orgiitii (WHO) Kiiresel Saglik Harcamalar1 Veri
Gincel Saglik Tabani
Harcamalari i . . .
(ABD Dolar1) https://apps.who.int/nha/database/ViewData/Indicators/en
65 Yas ve Uzeri
Niifus (% Diinya Bankas1 Diinya Kalkinma Gdstergeleri (World Development
Toplam Indicators—WDI)
Niifusun) https://data.worldbank.org/indicator/SP.POP.65UP.TO.ZS
Yetiskinlerde
Obezitg, Viicut )
Kitle Indeksi Diinya Saglik Orgiitii (WHO) Kiiresel Saglik Gézlemevi (GHO)
(BMI) > 30 https://www.who.int/data/gho/data/indicators/indicator-
kg/m2 (yasa details/GHO/prevalence-of-obesity-among-adults-bmi-=-30-(age-

gore standardize
edilmis tahmin)

standardized-estimate)-(-)

(%)
Algilanan Saglik
Durumu (Saglik OECD Data Explorer veri tabani
durumu: Tyi/cok https://data-explorer.oecd.org/
iyi saglik)
Dogumda Diinya Bankas1 Diinya Kalkinma Gostergeleri (World Development
Beklenen .
Toplam Yagam Indlcator.s—'WDI)
. https://data.worldbank.org/indicator/SP.DYN.LE0Q.IN
Siiresi (y1l)
5 Yas Alt1 Olim Diinya Bankas1 Diinya Kalkinma Gdstergeleri (World Development
Orani (1.000 Indicators—WDI)
Kisi Basina) https://data.worldbank.org/indicator/SH.DYN.MORT

2.4. Arastirmanin Analizi

Ulkelerin saglik gostergeleri arasindaki farkliliklar karsilastirmali siitun grafikleri kullanilarak

degerlendirilmistir. Saglik profilleri; saglik harcamalari, 65+ iistii niifus, obezite riski, algilanan saglik
durumu, yasam beklentisi ve bes yas alt1 mortalite (nesnel saglik ciktisi) birlikte degerlendirilmesiyle

olusturulmustur. Dolayisiyla arastirmada iilkeler, alti saglik gostergesinin goreli diizeyleri ve
gostergelerin birlikte olusturdugu genel oriintiiler dikkate alinarak dort tanimlayici saglik profili altinda

siniflandirilmistur.

3. BULGULAR

Tanimlayici bulgular tablo ve sekil (grafik) araciligiyla sunulmustur.

3.1.Algilanan Saghk Diizeyi Profili
Sekil 1’de OECD iilkelerinin algilanan saglik diizeyleri karsilagtirilmistir.
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Sekil 1. OECD iilkelerinde 15 yas ve tlizeri niifusta iyi/¢ok iyi algilanan saglik durumu (%), 2023.

Sekil 1°de algilanan saglik diizeyinin Kanada’da (%85,6) ve Amerika Birlesik Devletleri’nde (%84,9)
en yiiksek oldugu goriilmektedir. Buna karsilik, Letonya ve Litvanya’da algilanan saglik diizeyi %47,6
ile en dusiik diizeydedir. Tiirkiye’de ise algilanan saglik diizeyi %64,9 olup, incelenen {ilkelerin orta
diizeyinde yer almaktadir. Ulkeler arasindaki bu farkliliklar, bireylerin saglik durumlarina iliskin 6znel
degerlendirmelerinin saglik sistemleri, sosyoekonomik kosullar ve demografik ozelliklere gore
degisebilecegini gostermektedir.

3.2. 65 Yas ve Uzeri Niifus Oram

OECD iilkelerinde 65 yas ve iizeri niifusun toplam niifus i¢indeki pay1 (%), Sekil 2’de sunulmustur.
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Sekil 2. OECD iilkelerinde 65 yas ve iizeri niifusun toplam niifus i¢indeki pay1 (2023).
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Sekil 2’de incelendiginde, yash niifus oraninin Portekiz’de (%?24,1), Yunanistan’da (%23,5) ve
Finlandiya’da (%23,6) en yiiksek diizeyde oldugu goriilmektedir. Buna karsilik, Tiirkiye’de 65 yas ve
iizeri niifus oran1 yaklasik %10,0 ile incelenen iilkeler arasinda en diisiik diizeydedir. irlanda (%15,5) ve
Liiksemburg (%15,1) da gorece diisiik yasl niifus oranina sahip tilkeler arasinda yer almaktadir. Bu
bulgular, OECD fiilkelerinin demografik yapilarinin énemli 6l¢tide farklilastigini ve yaglanmanin saglik
sistemleri lizerindeki olasi etkilerinin iilkeler arasinda degisebilecegini vurgulamaktadir.

3.3.Kisi Basina Diisen Saghk Harcamasi

Kisi basina diigen cari saglik harcamalar Sekil 3’te sunulmustur.

Kisi Basina Diisen Cari Saglik Harcamasi
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Sekil 3. OECD iilkelerinde kisi basina diisen cari saglik harcamasi (ABD Dolar1-2023)

Sekil 3 incelendiginde, kisi basina cari saglik harcamasinin Amerika Birlesik Devletleri’nde yaklagik
13.473 ABD dolari ile en yiiksek diizeyde oldugu, bunu Isvigre’nin yaklasik 11.784 ABD dolari ile
izledigi goriilmektedir. Buna karsilik, Tiirkiye’de kisi basina cari saglik harcamasi yaklasik 548 ABD
dolari ile incelenen iilkeler arasinda en diisiik diizeydedir. Ulkeler arasindaki belirgin farkliliklar, saglik
sistemlerine ayrilan kisi bagina finansal kaynaklarin 6nemli 6l¢iide degistigini gostermektedir.
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3.4. Obezite Oram

OECD iilkelerinde yetiskin obezite prevalansi Sekil 4’te sunulmustur.

Obezite

30,87
25,95 27,2 07,64 25,6
205 20,58 206 22,261,42 2178
A , s , 18,93 19,8 18,18 19,3
11,34

Sekil 4. OECD iilkelerinde yetiskin obezite prevalansi (%), 2023

Sekil 4’te incelendiginde, obezite prevalansinin Amerika Birlesik Devletleri’nde (%36,4) en yiiksek
diizeyde oldugu, bunu Macaristan’in (%30,9) ve Tiirkiye’nin (%28,9) izledigi goriilmektedir. Buna
karsilik, Isvigre’de (%11,2), Fransa’da (%11,3) ve Danimarka’da (%14,1) obezite prevalansi daha diisiik
diizeydedir. Bulgular, OECD iilkeleri arasinda obezite yiikiiniin 6nemli 6l¢iide farklilagtigini ve bazi
iilkelerde gelecekteki kronik hastalik yiikii ile saglik harcamalari agisindan daha yliksek risk
olusturabilecegini gostermektedir.

3.5. Dogustan Beklenen Yasam Siiresi
OECD iilkelerinde 2023 yili dogusta beklenen yasam siireleri Sekil 5’te sunulmustur.

Dogusta Beklenen Yasam Siiresi
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Sekil 5. OECD iilkelerinde dogusta beklenen yasam siiresi (Y1l), 2023
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Sekil 5°te incelendiginde dogusta beklenen yasam siiresinin Ispanya’da yaklasik 83,9 yil ile en yiiksek
diizeyde oldugu, bunu Isvicre’nin yaklasik 84,1 yil ve Liiksemburg’un yaklasik 83,4 yil ile izledigi
goriilmektedir. Buna karsilik, Letonya’da yaklasik 75,7 yil ile en diisiik yasam beklentisi belirlenmis;
Macaristan ve Tirkiye de gorece diisiik yasam beklentisine sahip iilkeler arasinda yer almistir.
Tiirkiye’de dogusta beklenen yasam siiresi yaklasik 77,2 yildir.

3.6. Bes Yas Alt1 Oliim Orani
OECD Ulkelerinde Bes Yas Alt1 Oliim (Mortalite) Hiz1 (%o) Sekil 6'da sunulmustur.

Bes Yas Alti Oliim Orani (1000 canli dogumda)
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Sekil 6. OECD iilkelerinde bes yas alti mortalitenin (1.000 Canli Dogumda), 2023

Sekil 6°da incelendiginde, bes yas alti mortalite hizinin Tiirkiye’de 1.000 canli dogumda yaklasik 12,8
ile en yiiksek diizeyde oldugu goriilmektedir. Tiirkiye’yi Amerika Birlesik Devletleri (6,5) ve Slovakya
(6,1) izlemektedir. Buna karsilik, Estonya ve Slovenya’da bes yas alti mortalite hizi 1.000 canli dogumda
yaklasik 2,1-2,2 ile en diislik diizeydedir. Bu bulgular, ¢ocuk sagligi sonuglari bakimmdan OECD
iilkeleri arasinda belirgin farkliliklar bulundugunu gostermektedir.

3.7. Ulke Profillerinin Karsilastirilmasi
OECD iilkelerinin baz1 saglik gostergelerine gore tanimlayici saglik profilleri Tablo 2°de sunulmustur.
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Tablo 2. OECD iilkelerinin saglik gostergelerine gore 2023 yili tanimlayici saglik profilleri
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Tablo 2, saglik harcamalari, algilanan saglik durumu, 65 yas ve lizeri niifusun orani, yetigkinlerde
obezite yayginligi, dogumda yasam beklentisi ve bes yas alt1 6liim orani dikkate alinarak OECD
iilkelerini dért farkli saglik profili altinda incelemektedir. ilk profil, genel olarak olumlu saglik
gostergelerine sahip, yiiksek saglik harcamalari, yiiksek algilanan saglik durumu, yiiksek yasam
beklentisi ve diisiik bes yas alt1 5liim orani ile karakterize edilen iilkeleri temsil etmektedir. ikinci profil,
saglik harcamalar1 ve yasam beklentisi yiiksek olmakla birlikte, algilanan saglik durumu ve obezite gibi
gostergeler acisindan farklilik gosteren iilkelerden olusmaktadir. Uciincii profil, saglik harcamalart
diisiik veya orta diizeyde olmakla birlikte, baz1 alanlarda nispeten yiiksek yasam beklentisi ve diigiik
oliim oranlarina sahip iilkeleri temsil etmektedir. Dordiincii profil ise, diger iilkelerden belirgin sekilde
farkli, ¢ok diisiik saglik harcamalari, yiiksek obezite yayginligi, diisiik yasam beklentisi ve yiiksek bes
yas alt1 6liim orani ile karakterize edilen kirilgan bir saglik profilini gostermektedir.

Tiirkiye’nin bu siniflandirmada dordiincii profile yerlestirilen tek {ilke olmas1 dikkat gekicidir. Tiirkiye,
incelenen iilkeler arasinda kisi basina 547,8 ABD dolar1 ile en diisiik cari saglik harcamasina sahip
olmakla birlikte, %28,9 oranindaki yetiskin obezite yayginligi, 77,2 yil olan dogumda yasam beklentisi
ve 12,8/1.000 olan bes yas alt1 6liim orani agisindan da olumsuz bir tablo sergilemektedir. Bununla
birlikte, 65 yas ve tizeri niifusun diisiik oran1 (%10), Tiirkiye’nin heniiz diger birgok OECD iilkesinde
goriilen 6nemli yaglanma baskisiyla karsi karsiya olmadigini géstermektedir.

4. TARTISMA
Bu calisma, 2023 verilerini kullanarak 26 OECD {ilkesinin saglik profillerini; saglik harcamalari,

algilanan saglik durumu, yaslh niifus, obezite, yasam beklentisi ve bes yas altt cocuk 6liim orani gibi
gostergeler bakimindan karsilastirmaktadir. Bulgular, saglik sistemlerine ayrilan kaynaklar ve saglik
sonuglar agisindan OECD iilkeleri arasinda énemli farkliliklar oldugunu gostermektedir. Dolayisiyla
saglik sistemlerinin performansinin yalnizca saglik harcamalarinin diizeyi iizerinden degerlendirilmesi
yeterli olmayabilir. Saglik harcamalari ile saglik hizmetlerine iligkin algilar veya saglik sonuglari
arasinda her zaman dogrudan ve eszamanli bir iligki kurulmasi miimkiin degildir. Bunun baslica
nedenlerinden biri, saglik harcamalarinin tamaminin bireylerin giinlik yasamda dogrudan
deneyimledigi saglik hizmetlerine yonelik olmamasidir. Bu baglamda saglik altyapisinin gelistirilmesi,
yeni saglik tesisleri ve sehir hastanelerinin kurulmasi, kalifiye insan kaynaginin yetistirilmesi ile tibbi
teknoloji ve ekipmana yapilan yatirimlar gibi harcamalarin saglik hizmetlerine ve saglik sonuglarina
etkisi kisa vadede yansimayabilir Dahasi, bireylerin saglik hizmetlerine iligkin algilar1 yalmizca harcama
diizeyinden etkilenmemektedir. Saglik hizmetlerine erisim, hizmet niteligi ve kapsami,
sosyodemografik ozellikler ve bireylerin saglik okuryazarligi gibi ¢esitli faktorler de bireylerin saglik
hizmetlerine iligkin algilarinin sekillenmesinde rol oynayabilir.

Arastirma, kaynak diizeyi yliksek ve saglik profili olumlu olan iilkelerde, kisi basina diisen yiiksek saglik
harcamalarmin genellikle yiiksek yasam beklentisi, yiiksek algilanan saglik durumu ve bes yas alt1 ¢ocuk
oliim oranmin diisiik olmasiyla iligkili oldugunu ortaya koydu. Saglik kaynaklarinin verimli ve etkili
kullanimi, herhangi bir iilkedeki saglik sonuglarini iyilestirmenin temel stratejisi olarak belirlense bile
bu her zaman miimkiin olmayabilir (Balkhi, Alshayban & Alotaibi, 2021). Literatiirde de bahsedildigi
iizere (Dastan ve vd., 2015; Balkhi, Alshayban & Alotaibi, 2021), yiiksek saglik harcamalarinin her
iilkede ayn1 derecede olumlu saglik sonuglarma yol agmadigi goriilmektedir. Ozellikle, incelenen iilkeler
arasinda kisi basina saglik harcamasi 13.473 dolar ile en yiiksek olan ABD’de yasam beklentisi sadece
78,4 yildir; bu da saglik harcamalarinin miktar ile saglik sonuglar arasindaki iliskinin dogrusal ve tek
yoOnlii olmadigin1 gostermektedir. Bu bulgu, yiiksek harcamalarin yan sira kaynaklarin verimli ve etkin
kullanimi, saglik hizmetlerinin hakkaniyetli dagilimi ve 6nleyici-koruyucu saglik hizmetlerinin 6nemini
vurgulamaktadir.
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Kaynaklar1 bol ve saglik profilleri gesitlilik gosteren iilkelerde de benzer bir durum gézlemlenmektedir.
Almanya, Fransa, Finlandiya, Danimarka ve Hollanda gibi iilkelerde kisi basma saglik harcamalar
yiiksek olmakla birlikte, algilanan saglik gostergeleri farklilik gostermektedir. Ornegin, Finlandiya’da
algilanan saglik oran1 %66,1, Fransa’da %64,8 ve Danimarka’da %64,4 iken, bu iilkelerdeki yasam
beklentisi yaklasik 81-83 yildir. Bu fark, bireylerin 6znel saglik degerlendirmeleri ile nesnel saglik
sonuglarinin her zaman birbiriyle Ortliismedigini gostermektedir. Ayrica bu durum literatiir ile de
uyumludur. Nitekim, bazi1 OECD {ilkelerinin, yiiksek yasam beklentisine sahip olmalarina ragmen,
algilanan saghk diizeylerinin nispeten diisiik oldugu tespit edilmistir. Ozellikle, 2021 yilinda, yiiksek
yasam beklentisine ragmen algilanan saglik diizeylerinin nispeten diisiik oldugu Japonya, Kore ve
Portekiz ornekleri, 6znel ve nesnel saglik gostergelerinin her zaman ayni yonde degismedigini
kanmitlamaktadir (OECD, 2023). Bu nedenle, saglik profillerini degerlendirirken, yasam beklentisi ve bes
yas alti mortalite oran1 gibi nesnel gdstergelerin yani sira algilanan saglik gostergelerini de dikkate
almak 6nemlidir.

Caligmanin dikkat ¢ekici tanimlayici bulgularindan biri, saglik harcamalar1 daha diisiik olan bazi
iilkelerin nispeten olumlu saghk sonuglar1 sergilemesidir. Ornegin, Ispanya’nm kisi basma saglik
harcamasi yaklasik 3.107 ABD dolar1 olmasina ragmen, ortalama yasam siiresi 83,9 yil ve bes yas alt1
olim oram 3,1/1.000’dir. Benzer sekilde, Yunanistan ve Portekiz gibi iilkeler de bazi yiiksek gelirli
OECD iilkeleriyle karsilastirildiginda daha diisiik saglik harcamalaria sahip olmalarina ragmen yiiksek
yasam beklentileri sergilemektedir. Bu durumun, s6z konusu iilkelerin saglik sistemlerinin kaynaklar
nispeten verimli bir sekilde kullaniyor olabilecegini diisiindiirmektedir (OECD, 2025). Ayrica, saglik
sonuglarinin yalnizca saglik harcamalarinin miktariyla agiklanamayacagini gostermektedir (Van den
Heuvel & Olaroiu, 2017); yasam tarzi, sosyoekonomik kosullar, saglik hizmetlerinin organizasyonu ve
koruyucu saglik uygulamalari gibi sayisiz faktor sonuclari etkileyebilir.

Obezite prevalansi lilkeler arasinda onemli farkliliklar gostermektedir. ABD (%36,4), Macaristan
(%30,9) ve Tiirkiye (%28,9) yiiksek obezite oranlarina sahipken, Isvicre (%11,2), Fransa (%11,3) ve
Danimarka (%14,1) daha diisiik oranlara sahiptir. OECD verilerine gore yetiskinlerin %54'iiniin fazla
kilolu veya obez olmasi ve 15 yasindaki bireylerin %20'sinin bu durumdan etkilenmesi, obezitenin
onemli bir halk saglig1 sorunu oldugunu gdstermektedir (OECD, 2025). Obezite, kronik hastalik riskini
ve saglik hizmetlerine duyulan ihtiyaci artirmast nedeniyle iilkelerin saglik profillerinin
degerlendirilmesinde dnemli bir saglik riski gdstergesi olarak ele alinmalidir. Nitekim yiiksek tansiyon,
beslenme riskleri ve tiitiin kullaniminin ardindan asir1 kilo ve obezite, bulasict olmayan hastaliklar
acisindan dordiincii en 6nemli risk faktorii olarak belirtilmektedir (WHO, 2024). Bu baglamda koruyucu
saglik hizmetleri, obezite, sigara kullanimi ve zararh alkol tiiketimi gibi uzun vadede hastalik yiikiinii
ve saglik harcamalarini artiran risk faktorlerinin azaltilmasinda énemli bir role sahiptir. Birgok koruyucu
saglik miidahalesinin maliyet-etkin olmasina ragmen, COVID-19 pandemisi sirasinda toplam saglik
harcamalar1 igerisinde koruyucu saglik hizmetlerine ayrilan pay %6'ya yiikselmis, 2023 yilinda ise %3'e
gerileyerek tarihsel diizeylerine donmiistiir (OECD, Health at a Glance 2025).

Bu calismada, segilen OECD iilkeleri yaghi niifuslari agisindan incelendiginde, Portekiz (%24,1),
Finlandiya (%23,6) ve Yunanistan (%23,5) en yiiksek oranlara sahip iilkeler olarak 6ne ¢ikarken,
Tirkiye incelenen tlkeler arasinda en diisiik orana (%10,0) sahip tilke oldu. Yasli niifusun artigi, kronik
hastaliklarin artan yayginligi, saglik hizmetlerine olan ihtiyacin artmasi ve uzun siireli bakim
gereksinimlerinin genislemesi, saglik sistemleri i¢in 6nemli sonuglar dogurmaktadir (Khan, Addo &
Findlay, 2024; Blavet, Lorenzoni & Rapp, 2026). Ozellikle, yash yetiskinlerde birden fazla kronik
hastaligin birlikte goriilmesi, saglik hizmetlerinin stirekliligini ve kronik hastaliklarm etkin yonetimini
daha da kritik hale getirmektedir. Nitekim, ABD'de 65 yag ve iistii bireylerin saglik harcamalarinin
%75'inden fazlasimmin kronik hastaliklardan kaynaklandigi ve bunun 1,5 trilyon dolardan fazla bir
ekonomik yiik olusturdugu bildirilmistir (Buttorff, Ruder & Bauman, 2017). Ayrica, yaslh yetigskinlerde
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kronik hastaliklarin yonetiminin karmasikligi, bireylerin 6z yonetim becerilerini desteklemenin énemini
vurgulamaktadir (Alqahtani & Algahtani, 2022). Demografik yaslanmanin 6ntimiizdeki yillarda daha da
belirginlesmesi beklenmektedir. OECD iilkelerinde 65 yas ve {istii niifusun 2050 yilina kadar toplam
niifusun %26,4'{ini olusturacagi tahmin edilmektedir (Blavet, Lorenzoni & Rapp, 2026). Bu demografik
degisim, yalnizca saglik hizmetlerine degil, ayn1 zamanda uzun siireli bakim hizmetlerine de 6nemli
talepler getirecektir.

Calismanin en dikkat ¢ekici tanimlayict bulgularindan biri, Tiirkiye’nin diger 25 OECD iilkesinden
farkli bir konumda yer almasi ve bu durumun iilkeyi kirilgan ve yiiksek riskli bir profil icine sokmasidir.
Tiirkiye’de kisi basina saglik harcamasi 547,8 ABD dolar1 ile en diisiik seviyededir; yetigkinlerde
obezite yayginlig1 %28,9, ortalama yasam siiresi 77,2 y1l ve bes yas alt1 ¢ocuk 6liim oran1 12,8/1.000°dir.
Diger tilkelere kiyasla 6nemli 6lgiide daha yiiksek olan bes yas alt1 cocuk 6liim oran1 6zellikle dikkat
¢ekicidir. Bununla birlikte, Tiirkiye’de 65 yas ve tlizeri niifus oraninin diisiik olmasi, yaglanmaya bagh
demografik baskinin diger OECD iilkelerine kiyasla heniiz daha sinirli oldugunu diisiindiirmektedir. Bu
nedenle Tirkiye nin yalnizca mevcut saglik risklerini degil, yaslanma ile birlikte ortaya ¢ikabilecek
gelecekteki saglik hizmeti talebini de dikkate almas1 6nemlidir (OECD, 2025; WHO, 2025).

5. SONUC

Bu calismada, 2023 verileri kullanilarak 26 OECD iilkesinin saglik profilleri karsilastirilmig ve saglik
harcamalari, algilanan saglik durumu, yash niifus, obezite, yasam beklentisi ve bes yas alt1 6liim oran
gibi gostergelere odaklanmilmustir. Ulkeler, doért farkli saglik profili kapsaminda degerlendirilmistir.
Gtglii kaynaklara ve olumlu bir saglik profiline sahip iilkelerde, yiiksek saglik harcamalarinin genellikle
yiiksek yasam beklentisi ve diislik 6liim orani seklinde bir seyir gosterdigi tespit edilmistir. Yiiksek
kaynaklara ve karigik bir saglik profiline sahip iilkelerde ise, yiiksek harcamalara ragmen algilanan
saglik diizeylerinde farkliliklar gozlemlenmistir. Orta/diisiik kaynakli ve nispeten olumlu sonug profiline
sahip tllkelerde ise, bazi iilkelerin daha sinirli saglik harcamalarina ragmen yiiksek yagsam beklentisi ve
diisiik 6lim orani gibi olumlu sonuglar elde ettigi ortaya ¢ikmistir. Bu durum, saglik sonuglarimin
yalnizca harcama diizeyiyle agiklanamayacagini gostermektedir.

Arastirmanin en dikkat ¢ekici boyutu, Tirkiye’nin diger iilkelerden 6nemli 6l¢iide farklilagarak kirillgan
ve ylksek riskli saglik profiline girmesidir. Tiirkiye, kisi bagina saglik harcamalar1 ve yagam beklentisi
acisindan daha diisiik degerler sergilerken, obezite yayginligi ve 6zellikle bes yas alt1 6liim orani
acisindan daha olumsuz bir tablo ortaya koymaktadir. Buna karsilik, Tiirkiye’de 65 yas ve iistii niifusun
oraninin diigiik olmasi, yaslanmanin yol actigi demografik baskinin diger OECD iilkeleriyle
karsilastirildiginda hala daha sinirli oldugunu gostermektedir.

Genel olarak, OECD iilkelerinde saglik sistemlerine ayrilan kaynaklarin her zaman saglik sonuglariyla
paralel olmadig1 goriilmektedir. Baz1 iilkeler yiiksek saglik harcamalarina ragmen daha sinirh saglik
sonugclari sergilerken, bazi iilkeler daha diisiik saglik kaynaklariyla nispeten olumlu yasam beklentisi ve
oliim oram gostergelerine sahip olabilmektedir. Bu durum, saglik sistemlerinin performansinin yalnizca
saglik harcamalarinin diizeyi iizerinden degerlendirilmesinin yeterli olmadigim gostermektedir. Saglik
harcamalarmin saglik hizmetlerine ve saglik sonuglarina yansimasi; harcamalarin niteligi ve zaman
boyutunun yam sira saglik hizmetlerine erisim, hizmet niteligi ve kapsami, demografik yapi, saglik
riskleri, sosyodemografik oOzellikler ve saglik okuryazarligi gibi cesitli faktorlerin etkisiyle
sekillenebilmektedir. Dolayisiyla, OECD f{ilkelerinin saglik profillerinin ve saglik sistemlerinin
performansinin daha kapsamli ve gergekei bicimde degerlendirilebilmesi i¢in finansal kaynaklarin yani
sira demografik yapi, saglik riskleri (obezite, bagimlilik ve c¢evresel riskler), bireylerin saglik
hizmetlerine iliskin algilar1 ve nesnel saglik sonuglarim birlikte ele alan ¢ok boyutlu bir yaklasim
benimsenmesi gerekmektedir.
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6. ONERILER

Saglik politikalar1 belirlenirken ve saglik sistemlerinin performansi degerlendirilirken sadece saglik
harcama diizeyi ve yasam beklentisi ekseni {izerinde degerlendirmede bulunulmamali ayn1 zamanda
algilanan saglik durumu, obezite, yash niifus ve 5 yas alti mortalite orani, kronik hastalik yiikii, sosyo-
demografik faktorler, alt yapi, egitim ve insan kaynagi niteligi gibi pek cok parametrenin dikkate deger
olarak goriilmesi elzemdir.

Oyle ki saghk hizmetlerinin siirdiiriilebilir kilinmas1 bakimdan baghlik, ¢evresel riskler, yaslanma ve
obezite gibi gelecekte saglik hizmeti talebini ve kullanimini etkileyecek risklerin de dikkate alinmasi
son derece gerekli goriilmektedir. Ayrica saglhiga ayrilan kaynaklarin etkin ve verimli bir sekilde
kullanilmasi da gereklidir.

Tiirkiye acgisindan kisi basina diisen saglik harcamalarinin diisiik olmasi, obezite yayginliginin yiiksek
olmasi ve ozellikle bes yas alti ¢ocuklarda 6liim oranmin yiiksek olmasi g6z Oniine alindiginda,
koruyucu, 6nleyici ve erken miidahaleye dayali saglik politikalar1 giiclendirilmelidir.

OECD iilkelerinde yagh niifusun artmasi géz oniine alindiginda, kronik hastalik yonetimi, yash bakim
hizmetleri ve uzun siireli bakim kapasitesi, gelecekteki saglik politikalarinin temel odak noktasi haline
gelmelidir. Ayrica obezitenin saglik sistemleri lizerindeki kiiresel mali ve manevi yiikii goz oniinde
bulunduruldugunda beslenme, fiziksel aktivite ve obezitenin Onlenmesine yonelik miidahaleler
yayginlagtirilmalidir.

Politika agisindan, bu ¢alisma OECD iilkelerinin saglik profillerine iliskin karsilastirmali bir bakis agisi
sunmakta ve politika yapicilarin, saglik sonuglari ile ilgili gostergelerin iilkeler arasinda farklilik
gosterdigi alanlart tespit etmelerine yardimcei olabilir. Saglik harcamalari, algilanan saglik durumu,
niifusun yaslanmasi, obezite, yasam beklentisi ve bes yas alt1 ¢gocuk 6liim oranlarinda tespit edilen
farkliliklar, saglik politika onceliklerinin her iilkenin kendine 6zgli demografik ve saglik kosullarina
gore uyarlanmasi gerektigini gostermektedir. Politika karar vericileri, tek tip bir politika cergevesi
uygulamak yerine, niifus yapisi, saglik ihtiyaglari ve mevcut saglik sistemi kosullarindaki farkliliklar
yansitan lilkeye 0zgii stratejiler gelistirebilirler. Sonuglar ayrica, saglikli yasam profilinin nispeten daha
elverigsiz oldugu lilkeler i¢in Onleyici saglik hizmetlerine, obezite gibi degistirilebilir risk faktorlerine
ve saglik hizmetlerinin kullanilirhig1 ve etkinligine daha fazla 6nem verilmesinin 6énemli olabilecegini
isaret etmektedir.
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Bu caligma, elektronik ticaret (e-ticaret) ile ekonomik biiyiime arasindaki iligkiyi bibliyometrik analiz yontemiyle
incelemeyi amaglamaktadir. Scopus veritabanindan elde edilen ve 1998—2023 yillar1 arasinda yayimlanan bilimsel
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(2019-2023) yogunlastigini ve 2022 yilinda 126 yaymnla zirveye ulagtigini ortaya koymaktadir. En ¢ok katk1
saglayan lilkeler arasinda Cin ve Amerika Birlesik Devletleri (ABD) bas1 ¢ekerken, gelismekte olan iilkelerde de
konuya olan ilginin hizla arttig1 gdzlemlenmistir. Anahtar kelime analizinde “e-commerce”, “economic growth”
ve “digital economy” kavramlarinin 6n plana ¢iktig1 belirlenmistir. Sonug olarak, e-ticaretin dijital doniisiim ve
kiiresel ticaretin etkisiyle ekonomik biiylime {izerinde belirgin bir etki yarattig1, bilgi ve iletisim teknolojilerine
yapilacak yatirimlarin siirdiiriilebilir kalkinma hedefleri acisindan kritik rol oynadig1 goriilmiistiir. Bu ¢alisma,
gelecekte yapilacak arastirmalara ve politika yapicilara stratejik bir rehber sunmaktadir.
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ABSTRACT

This study investigates the relationship between e-commerce and economic growth using bibliometric analysis.
Utilizing data obtained from the Scopus database, the interaction and developmental trajectory of these two
concepts within the scholarly literature were examined. Throughout the analysis, various bibliometric indicators
such as keywords, authors, journals, countries, and citation metrics were employed. The findings reveal a steady
increase in publications on this subject from 1998 to 2023, with a pronounced surge in the past five years, peaking
at 126 studies in 2022. China and the United States emerged as the leading contributors, while interest from
developing countries has also shown significant growth. Keyword analysis highlighted the prominence of terms
such as “e-commerce,” “economic growth,” and “digital economy.” In conclusion, e-commerce exerts a substantial
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1. GIRI

Bilgi ve ?letisim teknolojilerinde yasanan hizli gelismeler, 20. yilizyilin sonlarindan itibaren kiiresel
ekonomik sistemleri kokli bir doniisiime ugratmistir. Internetin yayginlasmasi ve bilgisayar
kullaniminin artmastyla birlikte ortaya ¢ikan e-ticaret, geleneksel ticaret modellerinden farkli olarak
hem isletmelere hem de tiiketicilere genis bir yelpazede ¢oziimler ve firsatlar sunmaktadir (Canpolat,
2001). Geleneksel pazarlarin fiziksel sinirlarini asan bu yenilik¢i is modeli, iilkelerin ekonomik
yapilarinda ve biiyiime dinamiklerinde dikkate deger degisikliklere yol acmaktadir (Anev, 2021).
Bilgiye dayali ekonominin yiikselisiyle birlikte e-ticaret, sosyal ve ekonomik kalkinmanin
stirdiiriilebilirligine destek saglama, uluslararas: ticaretten daha fazla pay alma ve rekabet avantaji elde
etme gibi makroekonomik hedeflerin merkezine yerlesmistir (Canpolat, 2001).

Giliniimiiz kiiresel rekabet ortaminda e-ticaretin beklenen katkilari, yalmzca ticari siiregleri
hizlandirmakla simirli degildir. Aym zamanda {iretim verimliligini artirmasi, islem maliyetlerini
diisiirmesi ve yeni istihdam alanlar1 yaratmasi gibi etkileri nedeniyle siirdiiriilebilir ekonomik
biiyiimenin de en énemli motorlarindan biri haline gelmistir (Akpinar, 2017). E-ticaretin sundugu bu
dinamik yapi, Yonetim Bilisim Sistemleri (YBS) basta olmak {izere ekonomi, teknoloji ve yonetim
disiplinlerinin kesisim noktasinda yer alan ¢ok boyutlu bir arastirma alani1 dogurmustur.

Akademik yazinda e-ticaret ve ekonomik biiylime iligkisini ele alan galigmalarin sayisi her gegen giin
artmaktadir. Ancak calisma kapsaminda gergeklestirilen literatiir incelemelerinde bu alandaki
literatiiriin genel yapisini, egilimlerini, 6ne ¢ikan aktorlerini ve gelecekteki arastirma bosluklarim
sistematik bir sekilde ortaya koyan biitiinciil calismalarin sayisinin sinirli oldugu gézlemlenmistir.

Bu dogrultuda, bilimsel yayinlarin sayisal yontemlerle incelenmesini saglayan bibliyometrik analiz
yontemi, literatiirdeki bogluklari ortaya koyarak aragtirmacilara kapsamli bir perspektif sunmaktadir (Al,
2008). Bibliyometrik analiz, bilimsel iiretkenligin 6lciilmesi, yazarlarin is birliklerinin tespiti, anahtar
kelime aglarinin kurulmasi ve atif iligkilerinin haritalandirilmasi agisindan giiglii bir aragtir (Huang vd.,
2006).

Bu ¢alisma, e-ticaretin ekonomik biiylime iizerindeki etkilerini bibliyometrik bir yaklagimla incelemeyi
amaglamaktadir. Ekonomi, teknoloji ve yonetim disiplinlerini bir araya getiren bu disiplinlerarasi analiz,
Yonetim Bilisgim Sistemleri alanma biitiinciil bir bakis sunmakta ve bu alanin dijital ekosistem
igerisindeki roliinii daha net bir bi¢imde ortaya koymaktadir.

Bu ¢alismanin temel amaci, Scopus veritabaninda e-ticaret ve ekonomik biiylime konularini birlikte ele
alan akademik literatiirii bibliyometrik analiz yontemiyle sistematik olarak incelemektir. Bu kapsamda,
yayinlarin yillara gore dagilimi, dil ve yayin tiirii tercihleri, tematik odaklari temsil eden anahtar kelime
es goriiniimleri, yazar ve iilkeler arasi ig birligi aglar1 gorsellestirilerek analiz edilmistir. Caligmanin ilk
bolimiinde e-ticaretin kapsami, tarihgesi, tiirleri ve araglari ele alinmig; ikinci boliimde e-ticaretin genel
ekonomik etkileri ve sektorel dagilimi tartigilmig; {iglincii boliimde ekonomik biiyiime modelleri ve
literatiir taramasi sunulmustur. Dordiincii boliimde ¢alismanin yontemi agiklanmis, besinci bdliimde
analiz bulgular1 ayritili olarak sunulmus, son béliimde ise elde edilen sonuglar dogrultusunda politika
yapicilara ve aragtirmacilara yonelik stratejik onerilerde bulunulmustur.

2. ELEKTRONIK TICARET KAVRAMI VE GELISiMi
2.1. E-Ticaretin Kapsam ve Tanimi

Elektronik ticaret, genel anlamda {iriin ve hizmetlerin iiretim, pazarlama, dagitim, satis ve 6deme
stireclerinin dijital aglar araciligiyla yiriitiildiigli yenilik¢i bir ticaret modeli olarak tanimlanmaktadir
(Kalayc1, 2004). E-ticaret kavrami genellikle internet teknolojisiyle dogrudan iliskilendirilse de,
internetin Gtesinde agik veya kapali ag sistemlerini (intranet ve extranet gibi) kapsayan daha genis bir
altyapiya sahiptir (Hummatov, 2022). Farkli kurumlar e-ticareti kendi bakis acilarma gore
degerlendirmektedir; bazi kuruluslar siireci sadece dijital ortamda alim-satim islemleriyle
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simirlandirirken, uluslararasi ticaret otoriteleri geleneksel ticaretin tiim asamalarinin dijitallesmesi olarak
ele almaktadir (Anev, 2021).

Fonksiyonel agidan e-ticaret ekosistemi oldukca genistir. Dijital platformlar {izerinden siparis yonetimi,
sozlesme siirecleri, reklam ve tanitim faaliyetleri, elektronik 6deme sistemleri, mobil uygulamalar,
tedarik zinciri yonetimi, lojistik koordinasyonu ve dijital ortamda yiiriitiilen vergilendirme siiregleri bu
ekosistemin ayrilmaz pargalarini olusturmaktadir (Akgiil, 2004). Kalakota ve Whinston tarafindan
yapilan siniflandirmada e-ticaret; iletisim perspektifi, is siireci perspektifi, hizmet perspektifi ve cevrim
ici perspektif olmak iizere dort temel boyutta degerlendirilmektedir (Abushawashi, 2020).

2.2. E-Ticaretin Tarihsel Gelisimi ve Araclari

E-ticaretin tarihsel kokeni, 1960’1 yillarda gelistirilen Elektronik Veri Degisimi (EDI) sistemine
dayanmaktadir. EDI, is belgelerinin standartlagtirilmis formatlarda bilgisayarlar arasinda dogrudan
aktarilmasini saglayarak kagitsiz ticaret anlayisinin temelini atmistir (Korkmaz, 2004). 1980’11 yillarda
Elektronik Fon Transferi (EFT), kredi kartlari, ATM’ler ve telefon bankaciliginin eklenmesiyle finansal
islemler dijitallesmis; 1990’larda internetin halka a¢ilmasi ve kiiresel web platformlarinin kurulmasiyla
e-ticaret gercek anlamda kiiresel bir doniisiim yasamustir (Elibol ve Kesici, 2004; Uygur, 2010).
E-ticaretin gergeklestirilmesinde kullanilan temel teknolojik araglar zaman iginde ¢esitlenmistir.
Geleneksel donemde telefon ve faks gibi araclar 6n plandayken, gilinlimiizde internet, intranet ve
extranet sistemleri e-ticaretin ana omurgasini olusturmaktadir (Tasliyan, 2006). Ozellikle internet, ses,
goriintli ve yazil igerigi es zamanl ve yiiksek hizda iletebilme yetenegi sayesinde ticari islemlerin
maliyetini geleneksel yontemlere kiyasla dramatik sekilde diisiirmiistiir (Kiiciikyllmazlar, 2006).
Giivenli 6deme sistemlerinin (kredi kartlari, elektronik para, elektronik gek ve sifreleme teknolojileri)
gelismesi de kullanici giivenini artirarak e-ticaret hacminin biiylimesinde kilit bir rol oynamistir
(Aslanli, 2009; Kalayci, 2004).

2.3. E-Ticaretin Tiirleri

Gilinlimiizde, tilkelerin uluslararasi rekabet giiciinii artirmak adina elektronik ticarete gegis siiregleri
biliyiik bir dneme sahiptir. Kamu ve 6zel sektor kuruluslari, uluslararasi pazarlarda rekabet
edebilmek ve ticarette 6ne c¢ikabilmek icin gerekli idari, teknik, kurumsal ve hukuki altyapiy1
olusturmalidir (Aydemir, 2004). E-ticaretin giderek yayginlasmasinin temel nedenlerinden biri,
ticaretin kapsamini genigletmesi ve farkli taraflara esneklik sunmasidir (Hummatov, 2022). E
ticaretin yayginlagmasi, ekonomik biiylimeyi ve iktisadi faaliyetleri artirici bir etki
sergileyebilmektedir. Bu durum, e ticaretin karsilasilabilecek tiirlerini ve gesitliligini de 6nemli
hale getirmektedir.

E-ticaret islemleri, etkilesime giren paydaslarin niteligine gore cesitli siniflara ayrilmaktadir (Altun,
2016):

Isletmeler Arasi E-Ticaret (B2B): Isletmelerin kendi aralarinda gerceklestirdikleri hammadde
tedariki, toptan satis ve tedarik zinciri islemlerini kapsar. E-ticaret hacminin 6nemli bir kismini
olusturmaktadir (Zhao, 2005).

Isletme ile Tiiketici Arasinda E-Ticaret (B2C): Sirketlerin sanal magazalar araciligiyla son
tiikketicilere dogrudan iiriin ve hizmet satig1 yaptigi, giinliik hayatta en sik karsilasilan e-ticaret modelidir
(Abushawashi, 2020).

Tiiketiciler Arasi E-Ticaret (C2C): Bireylerin ¢evrim i¢i platformlar (ikinci el satis siteleri vb.)
araciligryla birbirlerine iiriin sundugu modeldir (Oksiiz ve Tiirgay, 2018).

Tiiketiciyle Isletme Arasindaki E-Ticaret (C2B): Tiiketicilerin fiyat belirleyici rol iistlendigi,
tersine agik artirma mantigiyla ¢alisan e-ticaret tiridir (Yazici, 2002).

Isletme ile Devlet Arasinda E-Ticaret (B2G): Kamu ihaleleri ve alimlarina isletmelerin internet
tizerinden bagvurmasini ifade eder (ileri ve Ileri, 2011; Abushawashi, 2020).
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Tiiketici ile Devlet Arasinda E-Ticaret (C2G): Ehliyet, pasaport, saglik randevusu gibi
islemlerin internet iizerinden yapilmasiyla yayginlasan modeldir (Abushawashi, 2020).
Geleneksel ticaret ile e-ticaretin siire¢ bazli karsilastirilmasi Tablo 1°de sunulmustur.

Tablo 1. Geleneksel ticaret ile elektronik ticaretin siire¢ bazli karsilastirilmasi

Islem Asamasi Geleneksel Ticaret Elektronik Ticaret
Bilgi Edinme Gortigsmeler, Kataloglar, Reklamlar Web Sayfalari, Arama Motorlar1
Talep Belirtme Yazili Form E-Posta, Cevrim I¢ci Formlar

Kataloglar, Telefon, Yiiz Yiize

Fiyat Arastirmast Web Sayfalari, Karsilagtirma Siteleri

Goriisme
Siparis Verme Yazili Form, Faks Web Sitesi, EDI, Mobil Uygulama
Stok Kontrolii Manuel Form, Faks, Telefon Cevrim I¢i Veritabani, Otomatik EDI
Fatura Kesimi Kagit Fatura E-Fatura, E-Arsiv Fatura
Odeme Yéntemi Banka Havalesi, Nakit, Cek Internet Bankacilig, Kredi Karti, EFT,

EDI

Kaynak: Elibol ve Kesici (2004) calismasindan uyarlanmistir.

3. E-TICARETIN EKONOMi.I.( ETKIiLERI VE SEKTOREL YAPI
3.1. Isletme ve Maliyet Yapis1 Uzerindeki Etkiler

E-ticaret, iiretim ve dagitim siireglerindeki islem maliyetlerini azaltarak isletmelerin maliyet yonetimini
dogrudan etkilemektedir (Coppel, 2000). Aracilarin devre dist birakilmasi (disintermediation) sayesinde
reticiler tiiketicilerle dogrudan baglanti kurabilmekte ve tedarik zincirindeki ek yiikler ortadan
kalkmaktadir. Geleneksel ticaret yontemlerinde, hammadde tedarik eden isletmeler bir¢ok araciyla
calismak zorunda kalirken, e-ticaret sayesinde dogrudan tedarikgilerle baglanti kurma imkan
dogmaktadir. Dijital ticaretin yayginlagmasiyla birlikte, katma deger zincirinde yer alan aracilar devre
dis1 kalmakta ve bu durum, isletmelerin tedarik siireglerindeki maliyetleri 6nemli 6l¢ilide azaltmaktadir
(Civelek ve Sozer, 2003).

Ayrica, e-ticaret sayesinde fiziksel magaza ve altyapt harcamalari diismekte, siparis yOnetimi
otomatiklesmekte ve envanter maliyetleri kontrol altina alinmaktadir (Kepenek, 1999). Siparis
siireglerinin hizlanmasi ve teslimat siirelerinin kisalmasi, isletmelerin yliksek miktarda stok tutma
zorunlulugunu azaltarak “tam zamaninda iiretim” (just-in-time) modelini desteklemektedir (Kepenek,
1999). Bu durum, 6zellikle finansman sikintis1 ¢eken Kiigiik ve Orta Olgekli Isletmeler (KOBI) igin
hayati bir avantaj sunmaktadir (Simsek, 2012).

3.2. Fiyatlar ve Rekabet Uzerindeki Etkiler

E-ticaretin yayginlagsmasi, piyasadaki bilgi simetrisini artirarak tliketicilerin fiyat ve kalite
karsilagtirmas1 yapmasini kolaylastirmaktadir. Bu durumun, saticilar {izerinde asagi yonlii bir fiyat
baskisi olusturarak ve tekelci kar marjlarini daraltarak tam rekabet kosullarina yakin bir piyasa yapisi
olusturmaya katki sunabildigi ongoriilmektedir (Garner, 2002). E-ticaret yapan isletmeler, cografi
sinirlamalardan bagimsiz olarak kiiresel pazarda rekabet etmek durumundadir. Cevrim igi platformunu
aktif hale getiren bir girisimcinin kiiresel pazarlara erisim imkani artmakta, bu da uluslararasi

58



Journal of Academic Perspective on Social Studies (JAPSS) Sosyal Calismalar Uzerine Akademik Perspektif Dergisi
Year:2026, Issue: 1, 55-69 Y11:2026, Sayr: 1, 55-69

standartlara (6deme gilivenligi, lojistik hizi, miisteri hizmetleri kalitesi) uyum saglamay1 gerekli
kilmaktadir (Akgiil, 2004).

Internetin sundugu bu esnek rekabet kosullari, biiyiik sirketler karsisinda kiigiik isletmelerin de seslerini
duyurabilmesine olanak taniyarak piyasadaki gili¢ dengeleri iizerinde bir etki olusturabilmektedir
(Yazici, 2002). Ancak kotii niyetli girisimler ve siber giivenlik agiklari zaman zaman tiiketici giivenini
zedeleyebilmekte, bu durum e-ticaretin pazar paymin daha da biiyiimesini sinirlayan sosyal bir engel
olarak varligini siirdiirmektedir (Diker ve Varol, 2013; Niranjanamurthy vd., 2013).

3.3. Sektorel Dagilim ve Degisim

E-ticaret, mevcut sektorlerin dijitallesmesini saglarken yeni is kollarinin ve sektorlerin de dogusunu
tetiklemektedir (Simsek, 2012). Sektorel bazda incelendiginde, bilgi temelli yapisi1 nedeniyle turizm
sektorli e-ticarete en hizli uyum saglayan alanlardan biri olmustur; rezervasyon, biletleme ve tanitim
siiregleri tamamen dijital ortama taginmistir (Karacan ve Ciftcioglu, 2019). Benzer sekilde yayincilik,
miizik ve finans sektorleri de dijital iiriin teslimati1 ve ¢evrim i¢i bankacilik uygulamalariyla kokli bir
yapisal doniisiim gecirmistir (Catalbasg, 2002; Koger, 2012).

Tiirkiye’deki perakende e-ticaret sektoriiniin durumunu ortaya koymak adina, Ticaret Bakanligi’nin
2023 yilt resmi verileri incelenmistir. Sekil 1°de perakende e-ticaretin sektorel dagilim oranlar
sunulmustur.

Sektor Pay (%)
Beyaz Egya ve Kiigiik Ev Aletleri 30,47
Elektronik 21,46
Diger Uriinler 16,25
Giyim, Ayakkabi ve Aksesuar 8,28
Gida ve Siipermarket 7,67
Yemek 5,37
Seyahat, Tagimacilik ve Depolama 4,73
Diger Hizmetler 2,70
Cigekgilik 1,45
Ev, Bahge, Mobilya ve Dekorasyon 0,58
Medikal Kisisel Bakim ve Kozmetik 0,53
Spor ve Outdoor 0,27
Eglence ve Sanat 0,11

Sekil 1. Tiirkiye’de perakende e-ticaretin sektorel dagilimi (2023)

Kaynak: Ticaret bakanligi’nin 2023 yili resmi verilerinden uyarlanmustir.

Veriler incelendiginde, Tiirkiye’de perakende e-ticaret hacminin yarisindan fazlasinin (%51,93) Beyaz
Esya/Kiigiik Ev Aletleri (%30,47) ve Elektronik (%21,46) sektorlerinden kaynaklandigr goriillmektedir.
Giyim, ayakkab1 ve aksesuar sektorii %8,28 ile li¢lincii sirada yer alirken, gida ve siipermarket

harcamalar1 %7,67’lik bir paya sahiptir. Bu sektorel dagilim, tiiketicilerin 6zellikle yiiksek biitceli ve
standart nitelikli teknolojik iiriinlerde ¢evrim i¢i kanallar1 daha fazla tercih ettigini gdstermektedir.

4. E-TICARET VE EKONOMIK BUYUME ILiSKiSi

4.1. Teorik Cerceve ve Biiyiime Modelleri

Ekonomik biiyiime, bir Ulkenin belirli bir donemde iirettigi mal ve hizmetlerin toplam piyasa
degerindeki (Gayri Safi Yurt I¢i Hasila - GSYH) artis1 ifade eden niceliksel bir kavramdir (Armunanto
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vd., 2021). iktisat literatiiriinde biiyiimenin kaynaklarini agiklamak amaciyla gesitli teorik modeller
gelistirilmistir. Klasik ve neoklasik biiyiime modelleri (Solow-Swan modeli gibi) biiylimeyi emek,
sermaye ve digsal bir faktor olarak ele alinan teknolojik gelisme ile agiklamaktadir (Ciftgi, 2015; Ozel,
2012). Ancak modern bilgi ekonomisinin ortaya cikistyla birlikte gelistirilen “I¢sel Biiyiime Teorileri”
(Endogenous Growth), biiylimenin temel itici giicii olarak beseri sermayeyi, bilgi birikimini, AR-GE
yatirimlarini ve deneyim kazanimini (yaparak 6grenme) on plana ¢ikarmaktadir (Yardimci, 2006).
Yeni biiyiime yaklasimlan cercevesinde e-ticaret, bilginin ve dijital altyapilarin etkin kullanimini
saglayarak icsel biiyiimeyi destekleyen stratejik bir unsur olarak degerlendirilmektedir. Bilgi
teknolojilerine yapilan yatirimlar, sermaye ve is giliclinlin verimliligini artirmakta, ayn1 miktar kaynakla
daha yiiksek katma degerli ¢iktilar elde edilmesini miimkiin kilmaktadir (Lind, 2020). Harcama
yontemiyle GSYH formiilii (GSYH = Tiiketim + Yatirim + Kamu Harcamalar1 + Net Thracat) {izerinden
bakildiginda e-ticaret; tiiketicilerin islem kolaylig1 sayesinde tiiketim harcamalarimi artirmasi,
isletmelerin dijital altyap1 yatirimlarini tesvik etmesi ve sinir Gtesi e-ticaret (e-ihracat) yoluyla net
ihracati pozitif etkilemesi yoniiyle ekonomik biiylimeye dogrudan katki saglamaktadir (Kinda, 2019;
Akpinar, 2017).

4.2. Literatiir Ozeti

E-ticaretin makroekonomik etkilerini inceleyen ampirik caligmalar, e-ticaretin ekonomik biiyiime
iizerinde uzun vadeli ve istikrarl bir pozitif etki yarattig1 konusunda genis bir uzlagi sunmaktadir. Cin
ornegini ele alan ampirik bir calismada, 1997-2011 yillar1 arasindaki zaman serisi verileri egbiitiinlesme
testiyle analiz edilmis ve e-ticaretin ekonomik biiylime iizerinde hem kisa hem de uzun dénemde giilii
bir pozitif etkiye sahip oldugu belirlenmistir (Liu, 2013). Benzer sekilde, Hummatov tarafindan yapilan
panel veri analizinde, 29 Avrupa Birligi iilkesine ait 10 yillik veriler incelenmis ve e-ticaret
penetrasyonundaki artisin GSYH biiyiime oranlarini istatistiksel olarak anlamli diizeyde artirdig1 tespit
edilmistir (Hummatov, 2022).

Tiirkiye 6zelinde yapilan ¢aligmalarda da e-ticaretin ekonomik biiyiime, istihdam ve rekabet giicii
iizerindeki olumlu etkileri vurgulanmaktadir. Onan, Tiirkiye’de dijitallesme siireclerinin hizlanmasimin
iilke ekonomisinin kiiresel rekabet giiciinii artirdigin belirtmistir (Onan, 2002). ileri ve ileri ise internet
bankacilig1 ve e-ticaret uygulamalarinin finansal derinlesmeyi saglayarak ekonomik iglem hacmini
bilyiittiigiinii ortaya koymustur (ileri ve ileri, 2011). E-ticaret hacmini etkileyen faktorleri ekonometrik
olarak analiz eden galigmalar, internet erisim oranlari, lojistik altyapi kalitesi ve dijital okuryazarligin e-
ticaretin ekonomik biliylimeye olan katkisini en ¢ok artiran dinamikler oldugunu gostermektedir
(Kayahan ve Hepaktan, 2016; Hiindiir, 2023).

5. YONTEM
Bu ¢alismada, elektronik ticaret ile ekonomik biiyiime arasindaki iliskiyi ele alan uluslararasi akademik

literatiirii  biitiinctil bir bakis agistyla haritalandirmak amaciyla bibliyometrik analiz yontemi
kullanilmistir. Bibliyometrik analiz, belirli bir disiplindeki veya konudaki bilimsel yayinlarin,
yazarlarin, dergilerin ve iilkelerin sayisal yontemler ve istatistiksel araglarla incelenmesi siirecidir (Al,
2008; Huang vd., 2006). Bu yontem, literatiiriin entelektiiel yapisini ortaya koymak, en etkili yaymlar
ve aragtirma trendlerini belirlemek ve gelecekteki aragtirmalar i¢in bosluklar tespit etmek amaciyla
tercih edilmektedir.

Arastirmada kullanilan veriler, diinyanin kapsamli ve prestijli atif veritabanlarindan biri olan Scopus
ilizerinden 17.04.2025 tarihinde elde edilmistir. Arama stratejisi olarak, baglik, 6zet ve anahtar kelimeler
(TITLE-ABS-KEY) alanlarinda birlikte bulunmasi amaciyla “e-commerce” ve “economic growth”
(veya “growth economy”) terimleri kullanilmistir. Elde edilen veri seti, bibliyometrik aglarin
gorsellestirilmesinde diinya genelinde yaygin olarak kullanilan VOSviewer (Siiriim 1.6.20) yazilimi
araciligiyla analiz edilmistir.
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Analiz siirecinde su bibliyometrik gostergeler ve ag yapilart incelenmistir:
* Yaymlarin yillara gére dagilimi (egilim analizi),

* Yayinlarin dil ve tiir dagilimlari,

* Anahtar kelime es goriiniim (co-occurrence) analizi,

» Atif ve ortak atif (co-citation) analizleri,

* Yazarlar arasi ortak calisma aglar1 ve iilkeler arasi is birligi haritalari.

6. BULGULAR VE ANALIZLER
6.1. Yaymlarin Yillara Gore Dagilimi ve Egilim Analizi
E-ticaret ve ekonomik biiylime alanindaki yayinlarin 1998-2023 yillar1 arasindaki yillik dagilimi Tablo

2’de sunulmustur. Ilk bilimsel yaymin 1998 yilinda ¢iktig1 goriilmektedir. 2000°1i yillarin baslarinda
yay1n sayilar1 nispeten diisiik ve stabil bir seyir izlerken (yillik ortalama 14 yayin), 2016 yilindan itibaren
literatiirde belirgin bir ivmelenme kaydedilmistir.

Tablo 2. E-ticaret ve ekonomik biiyiime konulu yayinlarin yillara gére dagilimi (1998-2023)

Yil Yayin Sayisi Yil Yayin Sayisi Yil Yayin Sayisi
1998 1 2007 12 2016 24
1999 6 2008 17 2017 37
2000 16 2009 14 2018 41
2001 8 2010 18 2019 76
2002 14 2011 18 2020 83
2003 17 2012 21 2021 99
2004 12 2013 19 2022 126
2005 14 2014 19 2023 107

Toplam 839

Kaynak: Scopus veritabanindan derlenmistir

Ozellikle 2019 yilindan itibaren yillik yayin sayisinin 70’in iizerine ¢iktigi, 2022 yilinda ise 126 yaynla
zirveye ulastig1 goriilmektedir. 2020-2022 yillar arasindaki bu olaganiistii artis, COVID-19 pandemisi
donemindeki gelismelerle iliskili olabilir. Pandemi siirecinde fiziksel temasin kisitlanmasi ve karantina
onlemleri, tiiketici tercihlerini zorunlu olarak ¢evrim i¢i kanallara kaydirmis ve e-ticaretin ekonomik
hayatta kalma ve biiylime siireclerindeki hayati rolii akademik ¢evrelerin yogun ilgisini ¢ekmistir.

6.2. Dil ve Yayin Tiirii Dagilimi

Scopus veritabanindan elde edilen 839 ¢alismanin dil dagilimi analiz edildiginde, Ingilizcenin agik bir
farkla baskin dil oldugu goriilmektedir. Toplam ¢aligmalarn neredeyse tamami (839 adet) Ingilizce
olarak yayimlanmaistir.
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Calisma Dillerine Gore Dagilimi
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Sekil 2. Calismalarin Dil Dagilimi

Bu durum, Ingilizcenin akademik diinyadaki kiiresel ortak dil (lingua franca) olma &zelligini e-ticaret
literatiirtinde de korudugunu gostermektedir. Diger dillerde yapilan yayinlar son derece sinirl kalmstir;
Cince (8 yayin) ve Rusca (6 yayin) dilleri Ingilizceyi takip etmektedir. ispanyolca (2), Arapca (1),
Almanca (1), Portekizce (1), Fransizca (1) ve Japonca (1) gibi diger dillerde ise yok denecek kadar az
yayin mevcuttur.
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Sekil 3. Calismalarin Tiirlerine Gére Dagilimi

Yayinlarin bigimsel tiirlerine gore dagilimi incelendiginde ise hakemli makalelerin ve konferans
bildirilerinin literatiiriin ana gévdesini olusturdugu anlagilmaktadir. En sik tercih edilen yayin tiirii 449
yayinla bilimsel makalelerdir (Article). ikinci sirada ise 267 yayinla konferans bildirileri (Conference
Paper) yer almaktadir. Ozellikle teknoloji ve dijital déniisiim konularinin dinamik yapisi nedeniyle,
giincel yaklagimlarin hizli bir sekilde paylasildig: uluslararasi konferanslar akademik iiretimde 6nemli
bir yer tutmaktadir. Bunlar sirastyla kitap boliimleri (75), konferans degerlendirmeleri (23), derleme
makaleleri (21), kitaplar (13), notlar (5) ve kisa anketler (2) izlemektedir.

6.3. Anahtar Kelime Birliktelik Analizi (Keyword Co-occurrence)

VOSviewer yazilimi kullanilarak yapilan anahtar kelime es goriiniim analizi, e-ticaret ve ekonomik
biliytime literatiiriindeki kavramsal odak noktalarini ve tematik kiimelenmelerini ortaya koymaktadir.
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Sekil 4. Literatiirde birlikte ele alinma siklig1

Analizde en sik kullanilan anahtar kelimelerin “e-commerce” (elektronik ticaret), “economic growth”
(ekonomik biiyiime) ve “digital economy” (dijital ekonomi) oldugu belirlenmistir. Bu anahtar kelimeler
arasindaki baglantilarin yogunlugu ve kalinligi, kavramlarin literatiirde cok giicli bir sekilde
iligkilendirildigini gostermektedir.

Ag yapisindaki kiimelenmeler incelendiginde su alt temalar 6ne ¢ikmaktadir:

Birinci Kiime (Dijital Teknolojiler ve Altyapi): “Internet of things” (IoT), “big data” (biiyiik
veri), “blockchain” (blokzincir), “artificial intelligence” (yapay zeka) ve “sustainability”
(stirdiiriilebilirlik) gibi kavramlardan olusmaktadir. Bu kiime, dijital teknolojilerin e-ticaret altyapisim
nasil doniistiirdligiinii ve siirdiiriilebilir biiyiimeye etkilerini inceleyen ¢aligmalari temsil etmektedir.

ikinci Kiime (Uluslararas1 Ticaret ve Lojistik): “Cross-border e-commerce” (sinir otesi e-
ticaret), “globalization” (kiiresellesme), “logistics” (lojistik) ve “supply chain” (tedarik zinciri)
kelimelerini kapsamaktadir. Sinir Gtesi ticaret hacmindeki artis ve e-lojistik optimizasyonunun
makroekonomik etkileri bu kiimede yogunlasmaktadir.

Uciincii Kiime (Tiiketici Davramslar ve Finans): “Online shopping” (¢evrim ici alisveris),
“consumer behavior” (tiiketici davranist), “trust” (giiven) ve “e-banking” (e-bankacilik) gibi kavramlar
icermektedir. Tiiketicilerin dijital araglari benimseme siiregleri ve 6deme sistemlerine duyulan giiven
temalar1 bu kiimede yer almaktadir.

6.4. Atif ve Ortak Atif Aglan (Citation and Co-citation)

Bibliyometrik atif ag1 analizi, e-ticaret ve ekonomik biiyiime literatiiriinde en yiiksek etkiye sahip olan
temel calismalar1 ve yazarlari belirlemek amaciyla yapilmistir.

63



Journal of Academic Perspective on Social Studies (JAPSS) Sosyal Calismalar Uzerine Akademik Perspektif Dergisi

Year:2026, Issue: 1, 55-69 Y11:2026, Sayr: 1, 55-69

alleww)

barykipg2021)
bara@f2019)

i 2019)

e @023
chen2015)
tang(2020¢)
|\u(?907)
Yoo 2
ma@p18) - wel (@020a)
. 1o

Sekil 5. Bibliyometrik atif ag1

Analiz sonuglari, Allen (2018), Li (2019) ve Tang (2020) gibi 6ncii calismalarin, ilgili arastirma alaninin
teorik yapi taglarim olusturdugunu gostermektedir. Ozellikle Allen (2018) ¢alismasi, grafikteki merkezi
konumu ve diger ¢aligmalarla kurdugu yogun baglant1 ag1 sayesinde literatiirdeki en yiiksek akademik
etkiye sahip yayinlardan biri olarak 6ne ¢ikmaktadir.
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Sekil 6. Literatiirde birlikte atif yapan ¢alismalarin ag1

Alintilanan referanslarin ortaklik iligkisini gdsteren birlikte atif (co-citation) analizi ise literatiiriin
beslendigi entellektiiel kokleri ortaya koymaktadir. Yesil kiimede yer alan Cao X. ve Zheng H. gibi
aragtirmacilarin ¢aligmalari, teknolojik altyapinin ekonomik biiyiime iizerindeki etkilerini inceleyen
teorik altyapiyr temsil etmektedir. Kirmizi kiimede bulunan Wang W. ve Zhu X. gibi ¢alismalar, e-
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ticaretin Asya pazarlarn (6zellikle Cin) baglamindaki ampirik biiylime katkilarina odaklanmaktadir.
Mavi kiime ise Granovetter M. ve Saaty T.L. gibi klasik teorik ve metodolojik yaklagimlari icermektedir.
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Sekil 7. Dergiler Aras1 Atif iligkileri Ag1

Bunun yani sira, dergiler arasi atif iliskileri incelendiginde, “Sustainability” ve “Journal of Cleaner
Production” gibi ¢evre ve siirdiirtilebilirlik odakli dergilerin mavi ve yesil kiimelerde merkezi bir
konuma sahip oldugu gériilmektedir Isletme ve yonetim bilimleri alaninda ise “Management Science”
ve “Information Management” dergileri kirmizi kiimede giiclii bir referans odagi olusturmaktadir.

6.5. Yazar Is Birlikleri ve Ulkeleraras1 Ortak Cahsma Ag
Yazarlar aras1 ortak c¢aligma haritasi incelendiginde, Xiong, Gang ve Shang, XuQing gibi
arastirmacilarin merkezinde yer aldigi kirmizi kiimenin en yogun akademik is birligi agina sahip oldugu

tespit edilmistir.
—— g
-
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Sekil 8. Yazar Is birlikleri Ag1
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Bu yazarlarn birlikte ¢ok sayida ortak yayin iireterek literatiiriin yoniinii belirledikleri goriilmektedir.
Yesil kiimede Yang, Yang siki bir is birligi agina sahipken, mavi kiimede Liu, Yuan farkli arastirma
gruplart arasinda bilgi transferini saglayan bir koprii gorevi iistlenmektedir.
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Sekil 9. Ulkelerarasi is birligi ag

Ulkeleraras: is birligi aginda ise Cin (China) ve Amerika Birlesik Devletleri (ABD/United States)
merkezi konumlar1 ve baglanti yogunluklariyla literatiiriin lider iireticileri olarak one ¢ikmaktadir.
Cin’in e-ticaret platformlarinin (Alibaba vb.) kiiresel pazardaki dikkat c¢ekici biiyiimesi ve dijital
ekonomi yatirimlarinin, bu tilkedeki akademik tiretimi de etkiledigi ongoriisii ortaya ¢ikmistir. Rusya
(Russian Federation) ve Hindistan da yogun baglantilara sahip diger 6nemli iilkelerdir. Birlesik Krallik
(United Kingdom) ve Finlandiya gibi tiilkeler ise daha spesifik ve izole is birligi aglar1 sergilemektedir.
Tiirkiye’nin bu uluslararasi is birligi aglarindaki paymin son yillarda arttigi, ancak kiiresel liderler
seviyesine ulasabilmesi i¢in daha fazla uluslararasi ortak projeye dahil olmasi dnerilmektedir.

7. TARTISMA VE SONUC

Bu calismada, elektronik ticaret ile ekonomik biiylime arasindaki iliskiyi ele alan Scopus literatiirii
bibliyometrik analiz yontemiyle incelenmis ve bu iki degiskenin akademik alanyazinda giderek artan
bir ilgiyle c¢alisildig1 tespit edilmistir. Son 25 yilda yayimlanan 839 calismanin analizi, e-ticaretin
ekonomik etkilerine dair arastirmalarin 6zellikle son bes yilda (2019-2023) yogunlastigin1 ve COVID-
19 pandemisinin etkisiyle 2022 yilinda zirve noktasina ulastigini ortaya koymaktadir.

Elde edilen bibliyometrik bulgular, e-ticaretin ekonomik biiylime iizerinde istatistiksel olarak anlaml
ve pozitif bir etkisi oldugunu gosteren ekonometrik literatiiriin sonuglar1 ile uyumludur (Liu, 2013;
Hummatov, 2022). Hummatov (2022) tarafindan yapilan panel veri analizi ¢aligmalari, e-ticaret
penetrasyonundaki artisin iilkelerin makroekonomik biiyiime performansini dogrudan destekledigini
ortaya koymustur. Benzer sekilde Tiirkiye 6zelinde yapilan ¢aligmalar de e-ticaret ve dijitallesmenin
ekonomik biiyiime, isttihdam ve kiiresel rekabet giicii iizerindeki olumlu katkilarin1 vurgulamaktadir
(Onan, 2002; Hiindiir, 2023).

Analizler sonucunda, e-ticaretin ekonomik biiyiimeye olan dogrudan katkilarmin yam sira, dolayl
olarak is giicii verimliligini artirdig1, yeni is firsatlar1 yarattigi ve sinir Otesi ticareti (e-ihracat/mikro
ihracat) kolaylastirarak milli gelir artisina destek sagladigi goriilmektedir (Akpinar, 2017). Ancak e-
ticaretin bu pozitif etkilerinden tam anlamiyla yararlanabilmek, gelismis ve gelismekte olan iilkeler
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arasindaki “dijital boliinmenin” (digital divide) asilmasina baghdir (Hiindiir, 2023). Altyap1
yetersizlikleri, internet penetrasyonunun diisiikligii ve dijital okuryazarlik eksikligi, gelismekte olan
iilkelerde e-ticaretin biiyiime iizerindeki etkisini sinirlamaktadir.

Sonug olarak, dijital ekonomi e-ticaretle dogrudan baglantilidir ve ¢evrimigi isletmelerin gelistirilmesine
yonelik stratejiler, dijital ekonominin biiyiimesine dogal bir sekilde katkida bulunmaktadir (Gazieva vd.,
2021). Politika yapicilarin e-ticaretin siirdiiriilebilir ekonomik biiylimeye katkisini artirabilmesi i¢in
bilgi ve iletisim teknolojilerine (ICT) yatirimlar tesvik etmesi, internet hizin1 ve giivenligini artirmasi
ve siber giivenlik protokollerini gliclendirmesi gerekmektedir (Celik ve Kalayci, 2003).

Bu caligmanin bulgular1 dogrultusunda, aragtirmacilara ve politika yapicilara yonelik su stratejik
Oneriler gelistirilmistir:

Dijital Altyapt Yatirimlarinin Artirilmasi: Ozellikle gelismekte olan iilkelerde ve kirsal
bolgelerde internet penetrasyonunun artirilmasi, giivenli 6deme sistemlerinin kurulmasi ve lojistik
aglarmin giiclendirilmesi gerekmektedir. Giiglii bir ICT altyapisi, e-ticaretin ekonomik biiyiimeye olan
marjinal katkisini artiracaktir (Hummatov, 2022; Lind, 2020).

Smr Otesi E-Ticaretin (E-Thracat) Tesviki: Isletmelerin kiiresel pazarlara acilabilmesi igin e-
ihracat siireclerindeki glimriik prosediirleri basitlestirilmeli, mikro ihracat limitleri genisletilmeli ve
lojistik entegrasyonlar saglanmalidir. Kamu-6zel sektor is birligiyle lojistik merkezleri ve denizasiri
depolama sistemleri kurulmalidir (Isayev ve Nart, 2019; Sahin, 2021).

Is Giicii Piyasasimin Dijital Doniisiime Uyumu: E-ticaretin geleneksel perakende sektoriinde is
kayiplarina yol agma riski bulunurken, dijital platformlarda yeni ve nitelikli ig alanlar1 yaratmaktadir.
Bu kapsamda, is giicii politikalar1 dijital okuryazarligi ve teknik becerileri artiracak sekilde yeniden
tasarlanmali, egitim miifredatlar e-ticaret yonetimini kapsayacak sekilde giincellenmelidir (Kayahan ve
Hepaktan, 2016; Peker vd., 2019).

Siirdiiriilebilirlik Perspektifinin Entegrasyonu: Gelecek akademik calismalarda, e-ticaretin
lojistik ve ambalajlama siireglerinden kaynaklanan karbon ayak izi gibi c¢evresel etkileri
“Siirdiiriilebilirlik” ve “Temiz Uretim” perspektifinden daha fazla ele alinmalidir.

Disiplinler Aras1 Yaklagimlarin Tesviki: E-ticaret ve ekonomik biiylime iliskisi; ekonomi,
teknoloji, hukuk, sosyoloji ve yonetim bilisim sistemleri gibi farkl disiplinlerden arastirmacilarin ortak
caligmalartyla daha biitiinciil bir sekilde analiz edilmelidir (Akgiil, 2004)
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ABSTRACT

This article examines Karl Polanyi and Susan Strange’s criticism of the global financial system. A qualitative
discourse analysis is employed to further compare both scholars’ ideas. Although both scholars are from different
historical periods, both challenge the social and political consequences of an increasingly market-driven global
order. Polanyi’s analysis in his book The Great Transformation traces the emergence of the self-regulating market
and the transformation of human society and the subordination of the social to economic imperatives. Strange a
contemporary scholar of late twentieth-century also criticizes the financial globalization, and exercises critique to
the destabilizing consequences of autonomous and speculative financial markets. While Strange presumes a
parallel with a casino, Polanyi sees a transformation of society under capitalism. This article brings the two
perspectives into dialogue to identify continuities and differences in their critiques of capitalism in different
historical periods.

Keywords: Karl Polanyi; Susan Strange; Financial Globalization; Global Capitalism.

1. INTRODUCTION

The world today is characterized by profound inequalities especially regarding the distribution of
economic resources (Kaplinsky 2013). On one side, one may find unprecedented levels of wealth and
access to financial, and political resources, and on the other side face a grim reality of economic
insecurities, rising prices of housing, health and education. Taking it one step further, these inequalities
are regarded to be intertwined with failing political agency. These grim circumstances were once
primarily associated with the poorer parts of the world (Arrighi 1991). However, these inequalities are
not alien to the industrialized countries of the West anymore (Alesina and Glaeser 2004; Gornick and
Jantti 2014). Western populations in the last decades are known to experience similar burdens of
economic disparities, chronic unemployment, high priced health insurance, access to quality education,
immigration, geopolitical rivalries, terrorism, political polarization etc. The theoretical frame also
known as Haas’s spill-over effect was once associated with European unification and cooperation (Haas
2024). This effect now seems to spill economic disparities and other inequalities over into the Western
front. Conflicts have the habit to not remain confined to the territories in which they occur, but generate
domino-effect consequences through movement of populations, disruption of trade, destruction of
infrastructure, food insecurities, energy shortages, and the failure of redistribution of economic
resources (Andreas and Snyder 2000; Moise, Dennison, and Kriesi 2024).

To say the least, the highly praised priorities of the capitalist industrials and their spill-over effects also
affect our environment adversely (Foster 2019). The side effects are not limited to just human existence
but also cause devastating destruction to living beings we share with on the planet. Climate change,
pollution, loss of biodiversity, water scarcity, soil degradation, and the increasing numbers of
environmental disasters also challenge the assumption that economic development can continue
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indefinitely. One early conclusion of the self-regulating market is definitely that it cannot regulate life
on earth which is not encapsulated by the high priorities of the industrialists (Fraser 2014). One other
devastating effect is that it is the populations with the fewest economic and political resources that are
among the most vulnerable to environmental disruption. This unequal condition is true, all the while
benefits of economic production and consumption remain disproportionately concentrated.
Environmental insecurity therefore is also simultaneously an economic, social, and political problem as
demographic and migratory pressures are triggered. People in grave conditions increasingly feel the urge
to move across national borders due to economic deprivation, political insecurities, environmental
degradation, and the absence of viable livelihoods (Wise 2015). Migration becomes a measure of
economic and political inequalities between societies and the unequal distribution of security and
opportunity across countries. The movement of people in search of employment, safety, education, and
basic living conditions shows that some things are quite wrong with the current economic system. The
global economic integration in the words of Polanyi were supposed to produce better conditions for the
peoples of the world (Polanyi 1944:40). For this to happen, national governments needed to privatize
and deregulate their economies (Starr 2019) which as a result meant that governments were no more in
control of their domestic economies. This meant that political agencies and communities were deemed
incapacitated to determine their own economic circumstances (Chong and Benavides 2007). Both
government as well as societies were constrained by global international forces.

Both Karl Polanyi as well as Susan Strange, though in two very different time period, question the
relationship between the economic organization of society and the conditions of human existence. If
economic institutions are designed to facilitate production, exchange, investment, and the accumulation
of wealth, to what extent can they also provide social security, political stability, and protection from
the risks that they generate? If financial integration increases the efficiency and mobility of capital, what
happens when the same mobility produces instability that cannot be effectively controlled by individual
states? And if economic decisions increasingly operate according to market principles, how are social
needs, political objectives, and human security incorporated into the functioning of the economic
system?

2. METHODOLOGY

This article is a comparative and interpretive study of the critiques of Karl Polanyi and Susan Strange.
The study adopts a qualitative comparative discourse analysis. The method employed is an analysis of
the works of Polanyi and Strange scrutinizing economic development and its effects on society and its
core imperatives of human rights. The purpose of the comparison is to identify how two major critiques
developed in substantially different historical periods overlap. Polanyi's The Great Transformation
analyses the emergence, institutionalization, and crisis of the nineteenth-century market society,
whereas Strange's Casino Capitalism provides deeper insights in the uncertainty and instability
associated with the international financial system in the late twentieth century. Polanyi and Strange
wrote under different configurations of global capitalism making their arguments anachronistic. The
comparison of the two requires to pose the question whether the two perspectives, when read side by
side, reveal a recurrent structural tension in the expansion of capitalist market and its influence on
political institutions together with the social and social-systemic consequences.

3. LITERATURE REVIEW

As one of the earliest defenders of liberal economies, Adam Smith was not indifferent to the social
reality of societies. Smith in his The Wealth of Nations (1776) stated that economic endeavors such as
specialization, exchange, competition, and the division of labour would increase productivity and
material prosperity (Hearn 2018). However, in his The Theory of Moral Sentiments (1759) Smith also
acknowledged the importance of social norms, moral sentiments, and institutions within the realm of
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the economic market (Coldwell 2023). A stark contrast came with The Road to Serfdom (1944) wherein
Hayek argued that economic planning would be a great threat to individual liberty. Centralized economic
decision-making for Hayek had the potential to expand political control (Hayek 1944). Political control
in Hayek’s view would be detrimental to the market economy. Hayek was a staunch defender of the
market and he was convinced that the market could function best unregulated. In The Constitution of
Liberty, he went on defending competition and decentralized decision-making as mechanisms that
would be the best way to coordinate knowledge that would otherwise be dispersed (Hayek and Stelzer
1960). Hayek’s focus was not revolving around the aforementioned social problem, but he was
convinced that an extensive state control would create consequences that would be otherwise more
damaging than those generated by markets themselves. Another significant scholar in the field, Milton
Friedman argued in his Capitalism and Freedom that competitive capitalism was not solely an economic
mechanism (Friedman, Friedman, and Gardner 1962), but it was a condition for the support of political
freedom. However, he also defended a more secure income distribution against the uncertainty of
poverty (Rothbard 2002) and that a welfare policy was required against discriminatory functions of the
labor market. As a twentieth-century defender of liberal capitalism Friedman acknowledged that market
economies require social institutional arrangements capable of addressing great dangers such as poverty
and detrimental social consequences.

Joseph Schumpeter in his Capitalism, Socialism and Democracy described capitalism as an evolutionary
system that had the potential of what he called a creative destruction (Schumpeter 1943:81). Economic
development therefore inherently meant the destruction of established norms, occupations, technologies,
as well as social arrangements in order for new forms of production could emerge. For Schumpeter
capitalism is a tremendous dynamic force that is its strength but also its inherent nature of social
disruption. In this line of thought economic progress can never be perceived as an aggregation or
production of some material output but is an unpredictable process of continuous redistribution of
economic incentives. A much more contemporary study belongs to David Dollar and Aart Kraay who
in their work Trade, Growth, and Poverty researched developing economies that integrated into the
financial world economy (Dollar and Kraay 2004). Their conclusion was that globalization does
structure growth, but also has the potential to reduce poverty. Their evidence showed that economic
integration and exclusion of poorer populations did not have to be mutually exclusive. Jagdish Bhagwati
defense of globalization in his /n Defense of Globalization supported Dollar and Kraay (Bhagwati 2004).
Bhagwati argued that globalization has the potential to produce poverty, child labour, environmental
degradation, cultural homogenization leading to the decline of social standards. Yet, properly governed
globalization also had the potential to improve living standards. Martin Wolf similarly defended
international economic integration in Why Globalization Works and that globalization does produce
social problems (Wolf 2005), but that many of the problems could be attributed to domestic political
failures and inadequate institutions. Further on this line of thought Branko Milanovic in Global Income
Inequality in Numbers: In History and Now argued that between 1988 to 2008 there has been a
historically significant decline in inequality between countries (Milanovic 2013). According to
Milanovich this could be explained due to income convergence in major emerging economies. Yet, at
the same he could observe an increase in inequality within countries. This was a paradox as globalization
could reduce inequality between nations while at the same time it can provide the impulse to increase
inequality within nations. Adding to this explanation, Reinhart and Rogoff's This Time Is Different
looked into sixty-six countries and studied their historical economic development (Reinhart and Rogoff
2009). Their conclusion was that financial crises are known to repeatedly accompany periods of
excessive lending and borrowing by countries that can cause instability in the banking system also due
to changes in currency shifts. Such sovereign debt problems could thus destabilize the global financial
system that would suggest that these economic challenges are recurring characteristics of market
economies.
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Dani Rodrik does not reject capitalism or globalization and argues that capitalism and globalization
possess substantial developmental potential. His criticism is directed instead at what he calls hyper-
globalization: an international system that excessively constrains governments while privileging deep
economic integration. In The Globalization Paradox, Rodrik develops his famous political trilemma
involving economic integration, national sovereignty, and democratic politics (Rodrik 2011). His
argument is that the three cannot simultaneously be maximized. Excessive international integration can
restrict the ability of democratic governments to pursue domestic social and economic objectives. Rodrik
effectively accepts part of the Polanyian problem while retaining a fundamentally liberal commitment
to markets. His argument is not that capitalism must disappear, but that markets must remain politically
embedded within institutions capable of maintaining social legitimacy.

Hyman Minksy’s Financial Instability Hypothesis echoes Polanyi’s criticism regarding the naturally
self-regulating market (Minsky 1992). When during economic prosperity market debts grow, the so-
called self-regulation becomes compromised. Minsky agrees with Strange that state intervention is the
only remedy for such a potential market crises. David Harvey calls the counter risk overaccumaltion,
meaning that neither capital nor labor can be absorbed naturally into existing markets (Harvey 2007). If
there is anything natural with the market, then it is the geographical expansion and speculative aspect
of it.

Joseph Stiglitz Globalization and Its Discontents argues that the international financial institutions,
particularly the IMF, frequently pursued policies that placed the interests of financial markets and
powerful countries above the interests of developing economies (Stiglitz and Pike 2004). Stiglitz argued
that the institutional rules within the bounds of international economic integration caused the rise of
global inequality. Thus, there was significant role laid out for political decisions. Robert Shiller too
Finance and the Good Society that financial institutions must be organized around broader social
objectives (Shiller 2013). Niall Ferguson similarly emphasizes the indispensable historical role of
finance in The Ascent of Money (Ferguson n.d.). Finance, in his account, has been fundamental to the
development of modern civilization, state power, investment, and economic development. Yet the same
financial mechanisms can generate bubbles and crises. Finance is consequently both an engine of
development and a recurrent source of instability.

Acemoglu, Johnson and Robinson in their work point to the delicate balance between economic versus
political institutions (Acemoglu, Johnson, and Robinson 2001). Their work echoes Strange’s point that
economic rights are not politically neutral. If anything, they occur due to conflicts among people with
different interests and incentives within the realm of political reality. They too conclude that economic
life is dependent on the political structures and therefore the social reality of life. Lastly, Thomas Piketty
and Emanuel Saez come to a similar conclusion after an extensive study on the historical economic
development of market economies. They argue that at some point the rate of return on capital will exceed
economic growth. This observation suggests that accumulated wealth at some point will exceed wages
and therefore the creation of patrimonial capitalism (Piketty and Saez 2014).

4. ANALYSIS AND DISCUSSION

Karl Polanyi provides one of the most influential critiques of the social consequences of capitalism. He
asks what happens when the economy becomes detached from society. His centralizes the social
consequences of the self-regulating market. In The Great Transformation he points to the relationship
between the self-regulating market and society and as a consequence affects the society. According to
Polanyi markets have managed to rid themselves from social institutions, prioritizing market
requirements. Polanyi argues that social life through the commodification of labour, land, and money
has become a commodity itself (Polanyi 1944:80). This is what Polanyi calls the social dislocation
(1944:35), which in a sense are social reactions born out of necessity to protect society from the
consequences of unrestricted marketization. Polanyi offers his historical interpretation based on the
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nineteenth and early twentieth century industrial and capitalist developments. Polanyi saw together with
economic liberalization an ultimate crisis of this newborn liberal civilization.

For Polanyi a serious consequence of the commodification of the social elements inherent to a society
is in fact a crisis of the nineteenth-century liberal order (1944:60). For Polanyi the idea of a self-
regulating market is a fantasy. Polanyi elaborates that the growth and expansion of the self-regulating
market has prompted social and political reactions. The pressure of a growing financial market made
the protection against the disruptive effects of marketization necessary. A predecessor to Polanyi and
Strange was Georg Simmel. Simmel is also know to have critiqued the nature of money when it peaked
in the late nineteenth and early twentieth centuries. Simmel wrote The Philosophy of Money (Simmel
2004), which was the era of rapid urbanization and intense financial speculation. Simmel’s geographical
inspiration lay in Berlin, where his work involved aspects of human psychology, philosophy and societal
culture. For Simmel modern capitalism could be described as money economy that correlated with
psychological changes (2004:28). Simmel’s critique focused on the question how the rise of money as
a universal mediator could alter the relationship between humans and the objective world. Money had
the ability to create distance between humans and their enjoyment of objects, and interchanging
meaningful possessions meaningless commodities (2004:476). For Simmel this ability of money could
objectify life and somehow quantify social relations, transforming personal desires into things.

For Simmel money could reify the social, meaning that social qualities could be reduced to absolute
quantities. As many scholars and thinkers have busied themselves with, Simmel too saw a link between
this reification and the division of labour and specialization. Specialization meant that human activities
which are per definition social transform into specialized one-sided daily tasks. This industrial work
process then robs the individual of its social character. In Marx’s infamous words, the worker becomes
alienated from its labor power that now circulates as an anonymous commodity. Simmel labels this the
‘tragedy of culture’ where objective culture that is material, expands and overwhelms the subjective
culture that is the spiritual and moral side of an individual (2004:453). Therefore, modernity goes hand
in hand with powerless individuals and human-made objects.

It is in the nature of money to measure everything as a price-value, stripping societies off of its unique
and moral values. This way the social is forced to treat the other in cold indifference as mere objects.
This quantification of all has the potential to cultivate cynicism, trivialization of higher ideals and
numbed life experiences. This, from the perspective of a social and moral life is a definite loss of human
capacity to feel socially, culturally and politically engaged. The economically induced frantic craving
for short-lived stimuli is then required to overcome the psychological numbness. Simmel argues that
money brings about a profound teleological dislocation within human consciousness. From a rational
point of view money may only serve as means to an end in human purpose. However, money possess
the power to purchase any satisfaction, elevating it into an end in itself, dominating human
consciousness. Money can never satisfy real human desires on its own that causes individuals to an
unfulfillable greed. This prevents individuals from ever arriving at a genuine and qualitative final
satisfaction, condemning modern society to a state of unceasing, feverish unrest and accelerated motion.
Polanyi’s focus is the transition period between 1795 and 1834 England wherein he starts off with a
discussion about the Speenhamland allowance system that was meant as to be a financial aid for the
destitute (Polanyi 1944:82). The allowance was a Christian parochial local aid initiative that is
extensively discussed by Polanyi as a social intervention that somehow slowed down the natural making
of'a competitive labor market. Nevertheless, the market economy and the aspirations for a self-regulating
mechanism followed after 1834, releasing the full intensity of the industrial capitalism. Polanyi
addresses the development of the first steam engine, and the enclosure of land for sheep and wool
production (1944:37). While the steam-powered production was essential for yarn production, the
development of cotton reduced the costs, making overseas trade, the speed of trade and efficiency for
profit ever so more desired.
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Polanyi’s central argument is that the concept of a self-regulating market is a ufopia that could never
exist without destroying human beings and its natural surroundings (1944:4). To make a self-regulating
market work, the industry must set a price on labor, land, and money as commodities. However, Polanyi
argues that these three elements can never be produced, and thus never be bought or sold. Labor is a
social human activity, land is nature itself, and money is just a token to purchase a commodity. By
subordinating these three elements to the market, one would physically, psychologically, and morally
dislocate the individual. With the further growth of the market system society resisted to protect itself,
what Polanyi calls the double movement (1944:138). This double movement was on one side the laissez-
faire movement for the benefit of the self-regulating market, and on the other side the protective
countermovement to shield labor, land, and money.

Polanyi in his argumentation perceives a contradiction in the laissez-faire movement. According to
Polanyi, it would be irrational to rationalize the movement as a fully self-regulating market, while it was
actually planned by the actors of high finance. What was labeled as the free market was first of all not a
natural development, making it was a deliberate and controlled mechanism. So, Polanyi argues that this
great transition is the transformation of the agricultural or also the social man into the economic man.
The economic man is a metamorphosis of the human social history. Polanyi’s examination demonstrates
that the economy throughout the ages was never autonomous, instead it was always embedded in the
social, political associations. The premodern norms for trading was never motivated by personal gain,
but through social principles such as reciprocity, redistribution, and householding. The great
transformation occurred when classical political economists sought to create separate economic
institutions governed by their own laws. This resulted in a society that just became an adjunct of the
market, forcing social relations to be embedded in the economic system rather than the other way around.
Fast forwarding four decades we find Susan Strange asking the question, what would happen when
financial markets acquire sufficient autonomy and structural power to influence governments, societies,
and the distribution of risks across borders? Even though the two scholars are separated four decades,
Strange critiques the now evolved form of the international political economy. Strange analysis shows
that the international finance today is an autonomous, a global difficult-to-govern system. Strange
resembles the current financial order to a casino that is characterized by uncertainty, speculation,
volatility and a displaced political control. Strange’s critique in Casino Capitalism is a narrative that
takes place in the late twentieth century (Strange 2015). Strange focuses on the period between 1970
and 1985 and ties in her words the creaking to the post-WWII Bretton Woods system (1958). Her
analysis pivots around 1971 to 1973, the unilateral decision by US President Richard Nixon to close the
gold window and devalue the dollar (2015:34). This was a major turning point when the world leaped
over to the floating exchange rates that went hand-in-hand with the first major OPEC oil price shock.
Strange discusses the evident nature of the current financial system as hyper-volatile, high interest rates,
and unchecked financial system. According to Strange the Western financial system has mutated into a
vast, 24-hour global gambling hall (Strange 2015:2). Instead of dealing with traditional commaodities,
market players deal in highly speculative, complex financial instruments, such as foreign exchange
forwards, financial futures, and options. The difference with this gambling hall is that all ordinary
citizens are involuntarily part of this financial casino. In this global casino fluctuations in interest rates,
exchange rates, and speculative corporate takeovers can have immediate and unavoidable consequences
on lives, jobs, savings or pension of ordinary citizens (2015:2). The backlash according to Strange is the
obvious eroding social trust in politics and democratic values. Strange hence argues that international
financial system functions as a rootstock for many various global disorders. Many crises such as debts
of developing nations, recessions, fragility of the banking system, volatile oil prices, and the unstable
geopolitical balance of power are therefore all connected. Strange does make an important point that
governments were helpless against the blind forces of technology and long economic waves. On the
contrary this casino capitalism was the creation of American policies, preferences, or what she labels as
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key non-decisions (2015:32). According to Strange the US has consistently prioritized its short-term
interests for domestic electoral gain. Strange argues that the US could have taken regulatory decisions
for the benefit of long-term health of the global system.

One example is that during the post-1973 floating-rate regime, the market forces shifted the
responsibility and cost of currency hedging from central banks to the private sector and ultimately to the
consumers (2015:10). The US could have interfered by regulating the market accordingly. This act of
non-decision had triggered a massive expansion in speculative hedging, forcing businesses to focus on
short-term financial manipulation over productive investment. Strange points out that central banks
started to operate in significant ignorance as the responsibility for the risks of changing exchange rates
were not theirs anymore. One other non-decision of the still very much hegemonic US was to not
intervene in the rapid technological banking transfers. Political authorities were due to these
technological innovations unable to track currency markets and credit systems (2015:105). The vast
unregulated interbank lending market, the intra-firm monetary transfers had left the global credit
structure highly fragile and prone to sudden collapse.

We see that Strange is not concerned with the factory systems but traces the great evolved financial
system that is hyperactive in speculative financial trading. Polanyi was more concerned with the
asocialization of the individual whereas Strange sees a detached global finance from the real productive
economy. The modern threat is not rigid gold constraints, but rather floating exchange rates, floating
interest rates, and the "guessing game" of speculative derivatives (2015:140). For Strange, the only
viable solution is a deliberate, politically planned re-regulation of the financial system led unilaterally
by the United States as the dominant hegemon, requiring a “change of mind in Washington”. Strange’s
analysis is strictly institutional, organizational, and political. She bypasses individual psychology to
examine the macro-level relationships of power between states and credit markets, looking at central
bank data, transaction velocities, and corporate structures. Strange counter-argues that in the modern era
of casino capitalism, money has completely lost its stable, neutral character. Instead, money itself has
become the primary source of new, volatile uncertainties. Rather than expanding choice, the modern
financial system forces everyone into “money illusions” and deprives them of control, transforming
ordinary citizens into involuntary, inveterate gamblers struggling to survive the capricious wheel of
financial chance.

As a result, Polanyi and Strange both analyze the effects of the idea of the capitalist market and its
expansion across distinct historical eras. Both frameworks share conceptual similarities regarding state
agency, market autonomy, and human security. Both frameworks reject the liberal assumption that
market integration is a natural phenomenon. Both scholars approach their core arguments with the idea
that the so-called market is in fact constructed through political choices. For Polanyi the birth of the
liberal creed was deemed to be the secular salvation but is in fact nothing but a fantasy according to
Polanyi. If the market was truly free, labour would have spread freely and naturally. However, Polanyi
points out that there was a free market, but no free labour market. This situation eventually produced
pauperism for the society as hunger was used against society to insert the fear of starvation. For Polanyi
it was the greed that took form as economic liberalism or also called capitalism. It was this greed that
exploited man and robbed man from its social meaning. Polanyi also points out that the English labourer
back in the nineteenth century did not have any say or political vote either. It basically transformed
social human existence into a mere market commodity.

Being a commodity for Polanyi meant that it could be bought and sold in the marketplace. This
transformation being averse to the nature of man, brought about a countermovement where man decided
to fight back for self-preservation. While both scholars position the state as the central actor, however
for Polanyi the English state had a dual role that actively constructed the market system but also acted
as the primary institution that enabled the countermovement. In this respect Polanyi too stresses the
importance of legislation and state role, when in absence of it the society would be annihilated. So
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Polanyi argues that laissez-faire was in reality a planned and a coordinated construct by haute de finance.
Yet, it was a utopian construct rather than a natural phenomenon as it was launched. Strange on the other
hand studied the much more developed version of capitalism of the late-twentieth century. By this time
capitalism has evolved from basic trade exchange to lightning-fast speculative global financial gambling
hall. With Strange we see that she much strongly argues for state control of the deregulated financial
system. For Strange it was the US political preferences and the political non-decisions that deregulated
the global financial capital. Strange too argues that an unchecked economy will inevitably subvert
democratic governance, incapacitate public authorities from directing domestic economic outcomes. It
would impose severe vulnerabilities on ordinary citizens who never sought to participate in speculative
market risks.

5. CONCLUSION

Despite the different historical settings, Polanyi and Strange identify similar problems with the existing
market forces of their own time periods. These market forces inherently conceal persistent structural
tensions between economy and society. In both perspectives the offered solutions come down to the
capacity of political and social institutions to regulate the capitalist market. While Polanyi concentrates
on the nineteenth-century economic idea of the so-called naturally self-regulating market, Strange
examines a later international financial order that is unpredictable, speculative and socially destructive.
Strange argues in her Casino Capitalism that the US is the only country on the planet that has the
hegemonic power to cool down the global financial deregulated market. This means that the US has the
capacity to regulate the financial market by creating the necessary rules, but lacks the political will to
do so. It is therefore up to young Americans to take charge as well as Europeans to exert political
pressure for the US to take action. Strange argues that the US should not consider taking charge due to
altruistic reasons, but for its own economic interests in the long run.

Both scholars as well as literature review provide refer to periodic and systemic economic as well as
social crises that are constantly generated by the unchecked capitalist markets. For Strange to pursue
quick-fix remedies to avert crises are just another way of muddling through. Such a situation would end
up disastrous as the current economic reality requires countries to build paper-dollar reserves in order
to compete and attract foreign capital to build confidence in their domestic markets. But to build dollars
reserves countries either must borrow from private financial institutions against high interest rates or
they must sell their national resources to private companies against cheap prices. In both cases weak
countries remain dependent on haute de finance, which again is bad for the social and cultural realities.
As a result literature review demonstrates that capitalism does and can produce wealth. It also indicates
that capitalism is neither wholly beneficial nor wholly destructive. Then the question becomes who gains
or who loses at the end of the day. It comes down to how the distribution of that wealth and risk should
be organized. It becomes even more important when finance is introduced as is the case in Strange’s
analysis. Polanyi’s trade regarding production and consumption alienates the individual of his social
needs. However, on the other side the financial integration is global and instant in transmitting wealth
as well as shocks. Both scholars agree that the legislative and administrative weight is necessary to
counteract the market forces. Then it is the State and the political component that fails the society.
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