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Gdc sosyal, kiiltiirel ve fiziksel olarak toplumu ve bireylerin hayatini 6nemli derecede
etkilerken aym zamanda saglik ve saghk degiskenleri iizerine de ciddi etkileri olan
bir olgudur. Yasam ve konaklama kosullarimin elverigsizligi, maddi olanaksizliklar
ve saglik giivencelerinin olmamasi, farkly bir iilkede bulunma neticesinde dil engeli
gibi nedenlerle gé¢, miiltecilerin sagligim degisik boyutlaryla etkilemektedir. Saglik
tizerine olusan bu etki 6zellikle de kadin miiltecilerin toplumsal statiileri ve
geleneksel rolleri nedeni ile onlar1 daha fazla etkilemekte ve dezavantajli kilmaktadir.
Literatiirde g0¢men kadinlarin dogumlarimin diisiik ve olii dogum seklinde
sonuclanmast basta olmak tizere bircok obstetrik ve jinekolojik sorun yasadig ortaya
koyulmustur. Bunun yam sira savas ve go¢ ortamuinda kadinlar her tiirlii siddete
maruz kalabilmektedirler. Aymi zamanda erken yastaki evlilikler ve yasanan
gebeliklerle birlikte gebelikten korunma konusundaki yetersizlikler kadinlarin
yasadiklart istismar ve saglhk sorunlarini artirmaktadir. Miilteci kadinlarin, aile
icindeki yerleri itibariyle saglik hizmetinden yararlanirken kendi basina hareket
edememekte ve hizmeti alacagi kuruma ulasmada problemlerle karsilastiklar: ve
hizmete ulagmada yetersiz kaldiklar: da bilinen bir gercektir. Bu derlemenin amact
g6c¢iin kadin saglhg vizerindeki etkilerini ortaya ¢ikarmaktir.

THE EFFECTS OF WAR AND MIGRATION ON WOMEN'S HEALTH

ARTICLE INFO

ABSTRACT

Article History:
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Migration is a phenomenon that affects society and individuals socially, culturally
and physically and has significant effects on health and variables of health. For
reasons such as inconvenience of living and sheltering conditions, financial
challenges, lack of health coverage, language barrier due to being in a different
country, migration affects refugees’ health from several aspects. Such effect on health
is observed to be larger on refugee women and leaves them with even more
disadvantages due to their social status and traditional roles. It has been found in
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Refugee, Women's Health methods further increase the problems of abuse and health. Refugee women cannot
act on their own due to their position within the family when utilizing healthcare
services, and it is known that they have problem with accessing the healthcare
institution and are incompetent in accessing the service. The purpose of this
compilation is reveal the effects of immigration on women's health.

Introduction

Disaster is the sum of “natural, technological or man-made incidents which cause physical, economic
and social losses for countries and communities, stop or disrupt normal life and human activities and
adversely affect communities” (Akdag, 2002). Wars are the primary man-made disasters (Kadioglu &
Ozdamar, 2008). The first victims of wars and conflicts are usually women and children. Mass
migrations occur in the environment of war (Aksoy, 2012) In general, migrations occur internally and
internationally. Internal migration is defined as displacement within the boundaries of a country.
International migration is defined as a geographical displacement that is carried on to other countries
(Tuzcu & llgaz, 2015). According to United Nations (UN), for a case of migration to be defined as
international migration, individuals need to have been living in another country for over 12 months
(Bulak, 2015). People are forced to migrate from their countries due to events such as wars, and natural
and human disaster and exiles (Gtuimiis, Kaya, Yilmaz, Ozdemir, Basibtiyiik, & Coskun, 2017). Our
country has been exposed to mass migration due to the conflicts and wars in Syria since 2011. According
to the 2018 data, 3.5 million people have migrated from Syria to our country (GIGM, 2018).

Women and children are even more vulnerable during forced migration periods, and about half (46 %)
of the refugees are under 18 years old. Women and girls constitute 48% of the refugee population
around the world (Lori & Boyle, 2015). The purpose of this compilation is reveal the effects of

immigration on women's health.

Wars

Wars are conflicts carried on between nations or groups of nations by using mutual force through the
whole or a part of national forces to solve problems that cannot be overcome peacefully. Historically,
wars have differed from conflicts between small communities to battles between powerful countries
and regular armies, and world wars that had an impact millions of people around the world. As the
first indicator of war in history, remnants of arrows were discovered in 7000-year-old tombs in a place
near the Nile called “Site 117” (Bebis & Ozdemir, 2013).

With increased number of countries in war, there has been an increase in the number of affected people,
which indicates that innocent people are more influenced than the military elements. The reason is the
fact that mass destruction weapons are used more than conventional weapons and expansion of theater
of war beyond the front through aerial bombing with the advanced technology. Another reason for

increased deaths among innocent people in wars is the fact that wars usually appear to be civil wars
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(Turkay, 2014). Today, wars have transformed to become “terrorist actions” that directly target areas
of social life, shopping malls, airports, crowded streets, schools, and sports fields that host great number
of people and that are carried on with conventional weapons, fragmentation explosives, and chemical,
biological, radioactive and nuclear agents. Changed nature of wars and how wars have transformed
into being terrorist attacks cause many civilians to be killed (Bebis & Ozdemir, 2013).

Unfortunately, there have been more years of war than years of peace in Europe, Africa and Asia in the
last 500 years. In the last century, civilian deaths have been notably increasing compared to military
deaths. This is partly because military technology has advanced and become even more deadly. In
addition, how conflicts now occur in city centers more has made civilians closer targets (Rieder &
Choonara , 2012). For example, whereas civilian losses remained at 5% at World War I, this rate saw up
to 67% at World War II with the use of mass destruction weapons and the atom bombs. Undoubtedly,
majority of civilian losses involves children, women, and the elderly. Aside from the losses, even if the
war and conflicts have come to an end, the possibility to be exposed to war and low quality of life can
continue for years. 14-21 major armed conflicts on average have occurred annually in the last decade
(Kilig, Miisenna, & Ozvaris, 2015).

Wars are regarded as a serious problem that results in a great number of deaths, causes thousands of
people to become injured, disrupts natural living spaces and deals great damage on economy. Victims
of war cannot have their basic needs such as sheltering, nutrition, security, and healthcare met (Kilig,
Miisenna, & Ozvaris, 2015). Terrorist attacks and wars not only endanger lives of many people but
directly target healthcare facilities and hinder healthcare services. In such an environment, first-aid and
emergency health services, patient transfers and further examination and treatment services are
disrupted, and professional healthcare personnel may become stuck in a difficult situation. All
personnel providing healthcare services need to be prepared in case of wars and terrorist acts which are
among man-made disasters and to complete their professional development for an uninterrupted and
effective presentation of healthcare services (Bebig & Ozdemir, 2013).

In a study performed in 2013, it is stated that wars are among the top ten causes of death, and Syria that
borders Turkey is at the top of the list (Kili¢, Miisenna, & Ozvaris, 2015). The Syrian civil war that started
in March 2011 has caused severe damages on country’s population and public health system. This has
led to forced migration of more than half of the Syrian population. Detection and analysis of the affected
population fall insufficient, and inadequate data systems present unreliability both for healthcare
personnel and researchers (Levy & Sidel, 2016).

In the documentation of conflict-related deaths, parties tend to declare fewer deaths among their own
forces and more deaths on other party’s side. Deliberate armed attacks on civilians are among war
crimes that both parties wish to hide. Common dependence on aerial attacks and heavy bombings
performed during wars make it more difficult to document civil deaths (Mowafi & Leaning, 2018). A
previous study examined 143,630 deaths that occurred in Syria between March 2011 and December
2016. Accordingly, there were 101,453 (70.6%) civilian deaths while there were 42,177 (29.4 %) military
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deaths in Syria. Ratios of children-to-civilians killed were found to be 8.9% in 2011, 19% in 2016, and

23.3% in 2016 in an increasing trend. While 7351 of 7566 deaths were civilians, 27.3% of the civilian
deaths were children. Aerial attacks were the primary cause of death among women and children.
Furthermore, child deaths in 2016 constituted one-four of the civilian deaths (Guha-Sapir, Schliiter,
Rodriguez-Llanes, Lillywhite, & Hicks, 2018).

Migration and Refugee Problems

Turkish Language Association defines the concept of migration as “Ekonomik, toplumsal, siyasi
sebeplerle bireylerin veya topluluklarin bir tilkeden bagka bir tilkeye, bir yerlesim yerinden bagka bir
yerlesim yerine gitme isi, tasinma, hicret, muhaceret” (“Act of going from one country or settlement to
another country or settlement due to economic, social, political reasons, movement, hegira, mohajerat”)
(Ayverdi, 2018). In its widest sense, migration is the physical displacement performed by individuals
or societies from their active place of residence willingly or obligatorily and permanently or temporarily
(Yildirim, 2008).

Migration refers to how people change their place of residence where they live individually or in
masses. Whether permanently or temporarily, if displacement occurs within the same state, it is called
internal migration; if it occurs between different states, it is defined as international migration. If
migration is carried on due to certain sanctions or a natural constraint, it is forced migration; if
individuals or groups do it willingly, it is called voluntary migration (Yildirim, 2008).

Throughout the history, international and internal events of migration have impacted normal lives of
individuals and societies socially, culturally, economically, politically and psychologically (Sahin, 2001).
The reasons for earlier migration events in history were exploring and live in new settlements, climate
changes, and wars and oppressions. Causes of migration have changed with the transforming needs of
humanity and the changing times. Today, development in communication and telecommunication,
needs of societies that have changed over time, major disasters and wars are among the primary causes
of migration (Onal, 2015). Migration is a phenomenon that affects societies socially, culturally,
economically, politically and from many other aspects and is associated with the society. Therefore, it
is addressed as an investigation-worthy matter in several disciplines (Sahin, 2001).

Those who change places from one country to another for residence are called migrants (Faist, 2003).
Main element of migration is migrants. Individuals who have been living in another country for 12
months are recognized as migrants (Toksoz, 2006). Migrants are individuals who leave their country
willingly as they have been troubled economically or socially with the environment in their country and
move to another country legally or illegally to reside there. In other words, migrants are individuals
who do not find their own country to have sufficient means of living and who move to and settle in
another country to have better means of living. In such cases, one should notice that a forced
displacement is not in question and that migration is carried on to improve one’s financial and social

status and have a higher quality of life (Onal, 2015).
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As for the concepts of refugee and asylum-seeker, while they are confused with each other, they refer
to the same meaning. In Convention Relating to the Status of Refugees (Geneva Convention of 28 July
1951), a refugee is defined as “someone who is unable or unwilling to return to their country of origin
owing to a well-founded fear of being persecuted for reasons of race, religion, nationality, membership
of a particular social group, or political opinion.” An asylum-seeker is an individual who has met the
required national and international conditions and is waiting for the result of their application as a
refugee by the country to which they have applied to seek asylum. If the application concludes
negatively, such individuals must leave the country of application and may be deported like other
foreigners who are not regular in that country (IOM, 2009).

The term temporary protection is defined in the glossary of International Organization for Migration as
“methods rarely followed to immediately and non-permanently protect third-country nationals who
cannot return to their own countries in consideration of their benefits in case of disruption to asylum
organizations” (IOM, 2009).

It is estimated that there are 763 million individuals under the status of migrant in their own countries
and 250 million individuals who are international migrants. It is known that there are 65 million people
as victims of forced migration (WHO, 2018). Since 2011, more than 5.6 million people have fled Syria
and sought security in Lebanon, Turkey, Jordan and countries beyond. As long as the war continues,
millions of people keep being displaced within Syria. According to UNHCR, there are 13.1 destitute
million people in Syria. 6.6 million people have been displaced within the country, and 2.98 million
victims of war are still in areas that are difficult to be accessed and are besieged (UNHCR, 2018).
Looking at the UNHCR statistics for Turkey, by 31 March 2018, 3.5 million people migrated from Syria;
169,000 people from Afghanistan; 142,000 people from Iraq; 36,000 people from Iran, 5000 from Somalia;
and 11,000 from other countries to Turkey (a total of 3.9 million people). As for the captures in sea and
on land between 2017 and 2018, it was reported that total number of incidents was 605 on the western
sea borders of Turkey, number of deaths/losses was 75, and total number of captures in sea was 35,475

in the Turkish territorial waters by 31 March 2018 (UNHCR-b, 2018).
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Chart 1. Distribution of Syrians under temporary protection by years

Source: GIGM (Directorate General of Migration Management, http://www.goc.gov.tr/ ) (by
28.06.2018)

As reported by Ministry of the Internal Affairs, Directorate General of Migration Management, the
number of Syrian nationals under temporary protection was 14,237 in 2012; 224,655 in 2013; 1,519,286,
in 2014; 2,503,549 in 2015; 2,834,441 in 2016; 3,426,786 in 2017; and 3,586,679 in 2018 (Chart 1).

Of the Syrian nationals, 1,945,990 men and 1.640.688 women were reported to be under temporary
protection. There are 1,105,609 refugee women between 15-49 years of age under temporary protection
(GIGM, 2018).

Effects of Migration on Women’s Health

Migration affects society and individuals socially, culturally and physically and has significant effects
on health and variables of health. For reasons such as unfavorable conditions of living and sheltering,
financial challenges, language barriers, and lack of health coverage, migration impacts migrants” health
from several aspects. The impact on health has its toll on refugee women in particular and leaves them
with even more disadvantages (Tuzcu & llgaz, 2015).

Migrant women experience sexual abuse, physical and psychological violence due to their migrant
status as well as gender (Adanu & Johnson, 2009). Another problem is that they are subjected to forced
prostitution. Under such circumstances, migrant women face several problems such as sexually
transmitted diseases and unwanted pregnancy (Miller, Decker, Silverman, & Raj, 2007).

Stress factors such as inadequacy of healthcare institutions in migration regions, financial challenges
experienced by migrant women and lack of social security, lower educational levels, communicational
problems, malnutrition, and poor hygiene conditions adversely affect migrants” health. Although such
problems emerge, general efforts of migrant women in the country of migration seem not to be for

solving health problems but for having a better economy and health (Goker & Mese, 2011).
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Once the idea to migrate comes to individual’s mind, they start to get stressed, and it is observed that
magnitude of cultural differences between the country of destination and the country of origin increases
the impact of the trauma. Although poor conditions in their previous countries may not even change
their homesickness, these conditions lead to mental problems (Eginli, 2011). It is necessary to address
the impact of stress when talking about the health problems experienced by migrant women. Stress can
be described as the response of our body to the events we experience. Long-term stress affects one’s
health severely (Giimiis & Bilgili, 2015).

Contagious diseases that are frequently among migrants and can threaten life if not treated are among
important health problems. Several reasons like inadequate health facilities and nutrition conditions,
and poor hygiene conditions in the place of migration take migrants one step closer to contagious
diseases including measles, tuberculosis, respiratory infections, and diseases with diarrhea. Such
conditions sometimes cause them to be carriers. This keeps the risk of pandemic imminent in migration
regions. Migrants are thought to have poor eating habits and observed to eat fatty and high-
carbohydrate food due to their financial status. Accordingly, it is state that migrant women have high
body mass indices (Glimiis & Bilgili, 2015).

It is observed that migrant women cannot utilize services such as reproductive health and family
planning sufficiently. They tend to have more children. The reason is explained by the fact that they
want to maintain their status. This lead them not to use family planning methods. Additionally, they
cannot receive adequate pre- and post-natal care. Irregular menstrual bleeding and vaginal infections
are often observed among them (Giimdiis & Bilgili, 2015).

Research on Health Problems of Refugee Women

This section takes a brief look at the studies on the subject matter.

Masterson et al. (2014) conducted a study with 452 refugee women on the evaluation of reproductive
health and coercion among displaced Syrian women Lebanon. It was stated that 37.8% of the women
suffered from three of the conditions including menstrual irregularity, sever pelvic pain, and
reproductive tract infections at the same time. 2.4% of them were found to be working, and 37.8%
regarded their husbands as the primary source of income. The Syrian women reported that they were
subjected to physical (27.7%), psychological (67.7%) and sexual violence (3.1%) and described the one
who used violence on them as an armed individual. Of the violence victims, it was found that 64.6% did
not receive medical care due to lack of financial means, lack of education and knowledge,
embarrassment and other reasons, and only 9.2% accessed healthcare. A negative relationship was
found between the violence experienced by the women and their reproductive health.

In their study titled “Problems of women who take refuge in Turkey: The Case of Isparta”, Oktay and
Es (2015) obtained data from 49 refugee women with the face-to-face interview method. They found
that 89.8% of the participant women were between 15 and 49 years of age, had low educational levels

and monthly income, and only 4.1% were working. It was concluded that refugee women have trouble
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with accessing medication when they get sick as they do not participate in the labor and have low
income levels.

In the study aiming to compare clinic characteristics and pregnancy results between Syrian refugee
women and non-refugee Turkish women, Erenel et al. (2017) observed that adolescent pregnancy rates
were higher and age of first pregnancy was younger among the Syrian women than the Turkish women.
The abortion rate was found to be significantly different between the Syrian women and the control
group. This finding of the study was associated with the ethnic structure and traditional sexist attitudes.
In their study on the reproductive health problems of Syrian refugee women with 300 participants,
Gumiis et al. (2017) found that majority of the women were between 15 and 49 years of age and at the
reproductive age The participants were found to be graduates of primary school (43.6%), secondary
school (26.0%), high school (18.7%) and university (11.7%) while 91.3% did not work. It was observed
that the participant women married at younger ages, had high rates of delivery, did not use birth control
methods adequately and received preventive healthcare services at insufficient levels.

Aiming to determine reproductive characteristics and relevant factors among Syrian refugee women,
Karakaya et al. (2017) conducted their study as a focus-group interview with 50 refugee women who
had migrated due to war. It was found that marriage at younger age is common in their country and
they accepted polygamy if they would not have any children. It was also observed that they had high
number of pregnancies due to husbands and family elders who wanted them to bear boys and that the
women were satisfied with their high fertility rate. It was stated that the participants have insufficient
knowledge and use of contraceptive methods and used the withdrawal method commonly.

Babacan et al. (2018) found in their study aiming to determine the domestic conditions, health status,
and ability to utilize healthcare services among Syrian asylum-seekers who migrated to Hatay that the
women were not working in a job with an income and had low educational levels. Furthermore, 70% of
the women were found to have a diagnosed chronic disease (cardiovascular disease, urological/genital
diseases, respiratory tract diseases, and neurological diseases). It was also observed that gender
difference between patient and physician hindered the use of healthcare services by the women and
32% of the women did not utilize healthcare services as they did not prefer male physicians.

In their study which aimed to determine reproductive health problems among refugee women and find
proposals for solutions, Yagmur and Aytekin (2018) found primary reproductive health problems
among refugee women to be pregnancy and birth complications, violence and abuse, sexually
transmitted infections, psychological problems, and lack of access to reproductive healthcare. It was
also stated that the refugee women'’s reproductive health was affected by social, cultural and economic
factors and sexist attitude towards refugees.

Conclusion and Recommendations

As wars and migrations which cause important public health problems continue, women are affected
as the more vulnerable group. It is observed that wars and migrations have a negative impact on

women’s health and its largest effect is on their reproductive health.
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Migration should not be considered as a short-term phenomenon, and inter-sector cooperation should
be established to enhance women’s adaptation to the society. Health problems of migrant women
should be addressed within the context of human rights and social gender, and awareness should be
improved among policymakers in health to ensure that women utilize basic healthcare services.
Personnel who meet migrant women’s healthcare needs need to develop maximum social gender-
sensitive approaches. It is also thought that future studies on health problems of migrant women will

contribute to the literature with different results.

REFERENCES

Adanu, R., & Johnson, T. (2009). “Migration and women's health”. International Journal of Gynecology
& Obstetrics, 106 (2), 179-181.

Akdag, S. E. (2002). “Mali Yap1 ve Denetim Boyutlariyla Afet Yonetimi”. Ankara: Sayistay Baskanlig.
Aksoy, Z. (2012). “Uluslararast Gog ve Kiiltiirlerarasi Iletisim”. The Journal of International Social
Research, 5(20), 292-303.

Ayverdi, S. (2018). Giincel Turkge Sozliik. Turk Dil Kurumu:
http:/ /www.tdk.gov.tr/index.php?option=com_gts&arama=gts&guid=TDK.GTS.5af5{791313271.951
55188 adresinden erisildi. adresinden erisildi. (Erisim Tarihi: 01.06.2020)

Babacan, B., Coskun, M., Dénmez, R. O., & Mermer, G. (2018). “Hatay’a Gog¢ Eden Suriyeli
Sigimmacilarin Ev Yasam Kosullari, Saglik Durumlari ve Saglik Hizmeti Kullanma Ozellikleri”. Turkiye
Klinikleri ] Nurs, 2017 9 (4), 272-9.

Bebis, H., & Ozdemir, S. (2013). “Savas, Teror ve Hemsirelik”. Florence Nightingale Hemsirelik Dergisi,
21(1) 57-68.

Bulak, A. (2015). “Gog Olgusuna Teorik Bir Bakis”. Ankara: (Yayimlanmis ytiiksek lisans tezi).Yildirim
Beyazit Universitesi, Sosyal Bilimleri Enstitiisii.

Eginli, A. T. (2011). “Klttirleraras: yeterliligin kazanilmasinda kiiltiirel farklilik egitimlerinin 6nemi”.
Marmara Universitesi Sosyal Bilimler Enstitiisii Dergisi, 9 (35), 207-213.

Erenel, H., Mathyk, B. A,, Sal, V., Ayhan, I, Karatas, S., & Bebek, A. K. (2017). “Clinical characteristics
and pregnancy outcomes of Syrian refugees: a case-control study in a tertiary care hospital in Istanbul,
Turkey”. Archives of Gynecology and Obstetrics, 295 (1), 45-50.

Faist, T. (2003). “Uluslararas1 Gog¢ ve Ulusasir1 Toplumsal Alanlar”. (Cev. A. Kaya ) Ankara: Baglam
Yayincilik.

12



Uluslararasi Beseri ve Sosyal Bilimler inceleme Dergisi,
International Humanities and Social Science Review (IHSSR),

Volume: 4 Issue: 2 Year: 2020
GIGM. (2018). “Gog Istatistikleri”. T.C. I¢ Isleri Bakanlhigi Goc Idaresi Genel Miidiirliigi:

http:/ /www.goc.gov.tr/icerik6/ gecici-koruma_363_378_4713_icerik adresinden erisildi. adresinden
erisildi. (Erisim Tarihi: 01.06.2020)

Goker, G., & Mese, G. (2011). “Tiirk Gocmenlerin Italyanlara Bakis Acist: Bir Kiiltiirleraras: fletisim
Arastirmast”. Selcuk Universitesi Iletisim Fakultesi Akademik Dergisi, 7 (1), 65 - 82.

Guha-Sapir, D., Schliiter, B., Rodriguez-Llanes, J. M., Lillywhite, L., & Hicks, M. H.-R. (2018). “Patterns
of civilian and child deaths due to war-related violence in Syria: a comparative analysis from the
Violation Documentation Center dataset, 2011-16”. The Lancet Global Health, 6(1), e103-e110.

Gumts, G., Kaya, A., Yilmaz, S. $., Ozdemir, S., Basibiiyiik, M., & Coskun, A. M. (2017). “Suriyeli
Miilteci Kadmlarin Ureme Saglig1 Sorunlar1”. KASHED, 3 (1), 1-17.

Glimtis, Y., & Bilgili, N. (2015). “Gogtin Saglik Uzerine Etkileri”. Anadolu Hemsirelik ve Saglik Bilimleri
Dergisi, 18 (1), 63-67.

IOM. (2009). “Gog Terimleri Sozlugi”. Isvigre: Uluslararast Gog Orgiitii (International Migration
Organization).

Kadioglu, M., & Ozdamar, E. (2008). Modern, Biitiinlesik Afet Yonetimin Temel ilkeleri. Afet Zararlarim
Azaltmanin Temel Ilkeleri. Ankara: Jica Tiirkiye Ofisi.

Karakaya, E., Coskun, A. M, Ozerdogan, N., & Yakit, E. (2017). “Suriyeli miilteci kadinlarin
dogurganlik ozellikleri ve etkileyen faktorler:Kalitatif bir calisma”. Uluslararasi Sosyal Arastirmalar
Dergisi, 10(48), 417-428.

Kilig, M., Miisenna, A., & Ozvaris, S. B. (2015). “Savas ve Catisma Ortaminda Kadin Saghig”. Siirekli
Tip Egitim Dergisi, 24 (6), 237-244.

Levy, B. S., & Sidel, V. W. (2016). “Documenting the Effects of Armed Conflict on Population Health”.
Annual Review of Public Health, 37 (1), 205-218.

Lori, J. R, & Boyle, J. S. (2015). “Forced migration: Health and human rights issues among refugee
populations”. Nursing outlook, 63 (1), 68-76.

Masterson, A. R., Usta, J., Gupta, J., & Ettinger, A. S. (2014). “ Assessment of reproductive health and
violence against women among displaced Syrians in Lebanon”. BMC Women's Health, 14 (25), 1-8.
Miller, E., Decker, M. R,, Silverman, J. G., & Raj, A. (2007). “Migration, sexual exploitation, and women's
health: a case report from a community health center”. Violence Against Women, 13 (5), 486-497.
Mowafi, H., & Leaning, J. (2018). “Documenting deaths in the Syrian war”. The Lancet Global Health, 6
(1), 14-15.

Oktay, E. Y., & Es, M. (2015). “Tiirkiye'ye Sigman Kadimlarin Problemleri: Isparta Ornegi”. Siyaset,
Ekonomi ve Yonetim Arastirmalar1 Dergisi, 16. Calisma Ekonomisi ve Endiistri Iliskileri Kongresi Ozel
Sayisi, 383-402.

Onal, A. (2015). Isparta’da Yasayan Miilteci ve Siginmacilarin Saglik Hizmetlerine Erisimde Yagadiklari
Sorunlar Uzerine Bir Aragtirma. Isparta: (Yayimlanmis yiiksek lisans tezi).Siileyman Demirel

Universitesi, Sosyal Bilimleri Enstitiisti.

13



Uluslararasi Beseri ve Sosyal Bilimler inceleme Dergisi,
International Humanities and Social Science Review (IHSSR),

Volume: 4 Issue: 2 Year: 2020
Rieder, M., & Choonara, 1. (2012). “Armed conflict and child health”. Arch Dis Child, 97 (1), 59-62.

Rodriguez-Llanes, J. M., Guha-Sapir, D., Schliite, B.-S., & Hicks, M. H.-R. (2018). “Epidemiological
findings of major chemical attacks in the Syrian war are consistent with civilian targeting: a short
report”. Conflict and Health, 12(1), 16.

Sahin, C. (2001). “Yurt Dis1 Gogiin Bireyin Psikolojik Saglig: Uzerindeki Etkisine Iliskin Kuramsal Bir
Inceleme”. G.U. Gazi Egitim Fakiiltesi Dergisi , 21 (2) 57-67.

Toksoz, G. (2006). “Uluslararast Emek Gogii”. Istanbul: Istanbul Bilgi Universitesi Yayinlari.

Tiirkay, M. (2014). Giintimiiz Savagimin Ozellikleri ve Halen Savasan Bolgeler . [DX Reader version]:
Retrieved from
http:/ /halksagligiokulu.org/anasayfa/components/com_booklibrary/ebooks/ % C3 %87OCUKLAR %
20VE%20SAVAS_HASUDER%20YAYIN %20NO_2014_2.pdf adresinden erisildi. (Erisim Tarihi:
01.06.2020)

Tuzcu , A, & llgaz, A. (2015). “Goglin Kadin Ruh Sagligi Uzerine Etkileri”. Psikiyatride Giincel
Yaklasimlar, 7 (1), 56-67.

UNHCR. (2018, 05 15). Syria emergency. United Nations High Commissioner for Refugees:
http:/ /www.unhcr.org/syria-emergency.html adresinden erisildi. (Erisim Tarihi: 01.06.2020)
UNHCR-a. (2018, 05 15). UNHCR Tiirkiye Istatistikleri. Birlesmis Milletler Miilteciler Yiiksek
Komiserligi: http:/ /www.unhcr.org/tr/unhcr-turkiye-istatistikleri adresinden erisildi. (Erisim Tarihi:
01.06.2020)

UNHCR-b (2018). Turkiye'deki Miilteciler ve Sigmmmacilar. Birlesmis Milletler Miilteciler Yiiksek
Komiserligi: http:/ /www.unhcr.org/tr/turkiyedeki-multeciler-ve-siginmacilar adresinden erisildi.
(Erisim Tarihi: 01.06.2020)

WHO. (2008). home page. World Health Organization: http://www.who.int/migrants/en/
adresinden erisildi. (Erisim Tarihi: 01.06.2020)

Yagmur, Y., & Aytekin, S. (2018). “Miilteci Kadinlarin Ureme Sagligi Sorunlar1 ve Coziim Onerileri”.
Dokuz Eyliil Universitesi Hemsirelik Fakiiltesi Elektronik Dergisi, 11 (1), 56-60.

Yildirim, K. (2008). Gogiin Aile Uzerindeki Etkisi. Atatiirk Kiiltiir, Dil ve Tarih Yiiksek Kurulu:
http:/ /www.ayk.gov.tr/ wp-content/uploads/2015/01/YILDIRIM-Kaz % C4 % B1lm-

G%C3%96 % C3 %87 %C3 % 9ICN-A % C4 %BOLE- % C3 % 9ICZER % C4 % BONDEK % C4 % B0-
ETK%C4%B0S%C4 %B0.pdf adresinden alinmustir. (Erisim Tarihi: 01.06.2020)

14



Uluslararasi Beseri ve Sosyal Bilimler inceleme Dergisi,
International Humanities and Social Science Review (IHSSR),

Volume: 4 Issue: 2 Year: 2020

 ULUSLARARAS| BESERI VE SOSYAL
BILIMLER INCELEME DERGISI (UBSBID)

INTERNATIONAL HUMANITES AND SOCIAL
SCIENCE REVIEW (IHSSR)

Volume: 4 Issue: 2 Year: 2020

[HRACAT KREDI SIGORTASI UZERINE BIR ARASTIRMA
Ali GUREL*, Ahu COSKUN OZER*, Hayriinisa GUREL""*

MAKALE BILGISI

/4

Makale Tarihgesi:
Bagsvuru: 01.10.2020

Revizyon : 02.10.2020
Kabul : 05.10.2020

Orcid Numarasi: 0000-0001-
7555-935X, 0000-0002-5579-
291X, 0000-0001-5973-6774

Anahtar Kelimeler: Thracat
Kredi Sigortasi, Dis Ticaret
Finansmani,Dis Ticarette Risk,
Sevkiyat Oncesi Sigorta

Dus ticarette tiim diinyada 2008 finansal krizi sonrasi énem kazanan ve yaygin
olarak uygulanan kredi sigortalari iilkemizde de ddeme yontemlerinden biri olarak
dnem kazanmaya baslanigtir. Mal ve hizmet tireten ve ihracatla ugrasan firmalarin
satislart sevkiyat Oncesi ve sevkiyat sonrasi yaptirilan ihracat kredi sigortasi ile
teminat altna alimmaktadir. Thracat kredi sigortast kapsaminda akreditifli, vesaik
mukabili, mal mukabili ve kabul kredili yapilan ihracat islemlerine ihracat kredi
sigortast yapilmaktadir. Bu sayede firmalarin ihracattan dogan alacaklarini alici
firmamn ddeyememesi durumunda risk sigorta yapan sirket tarafindan tistlenilmis
olmaktadr.

Bu calismada dis ticaretin finansmanimin ortaya cikabilecek riskleri azaltmak
amaciyla  gelistirilen ihracat kredi sigortasimn iilkemizdeki uygulamalar:
incelenmis ve ihracat kredi sigortast uygulamasumn firmalara etkisi belirlenmeye
calisilmistir. Arastirma sonuglaria gore ihracat kredi sigortasina yonelik olumlu
goriigler olumsuz goriislerden daha giicliidiir. Analiz sonuclarina gore ise orta ve
uzun vadeli ihracat kredi sigortas: yaptiranlarin kisa vadeli ihracat kredi sigortasina
kiyasla, sevkiyat oncesi sigorta yaptiranlarin sevkiyat sonrsi sigorta yaptiranlara
kiyasla ihracat kredi sigortas: hakkindaki olumlu goriigleri daha yiiksek diizeydedir,
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gruplar arasmda anlamli fark vardir. Orta ve uzun vadeli ihracat kredi sigortasinin
kisa vadeli ihracat kredi sigortasina kiyasla firmalara olumlu etkisi daha fazladir.

A RESEARCH ON EXPORT CREDIT INSURANCE

ARTICLE INFO ABSTRACT
Article History: Credit insurances, which gained importance in foreign trade after the financial crisis
Received: 01.10.2020 of 2008 and were widely applied all over the world, started to gain importance as
Revised : 02.10.2020 one of the payment methods in Turkey. International sales of companies that produce
goods and services are secured with export credit insurance before and after
Accepted :5.10.2020 shipment. Export credit insurance is provided to secure the export and the sale of
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Fforeign Trade, Risk in Foreign In this study, the applications of export credit insurance developed in order to reduce
Trade, Insurance Before the risks that may arise in the financing of foreign trade in our country are examined
Shipment and the effect of export credit insurance on companies is tried to be determined.
According to the results of the research, there are more positive opinions about
export credit insurance than negative opinions. According to the analysis results,
when the medium and long-term export credit insurance compared to short-term
export credit insurance,firms who used the long-term export credit insurance have
higher positive opinions than the firms who used the short-term export credit
insurance. Also, firms who have insurance before shipment have higher positive
opinions than the firms used export credit insurance after shipment, there is a
significant difference between the groups. Medium and long-term export credit
insurance has a more positive effect on companies than the short-term export credit
insurance.
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GIRIS

Das ticarette tiim diinyada 2008 finansal krizi sonras1 6nem kazanan ve yaygin olarak uygulanan
kredi sigortalari tilkemizde de 6deme yontemlerinden biri olarak nem kazanmaya baslamistir. Mal ve
hizmet tireten ve ihracatla ugrasan firmalarin satislarinin teminat altina alinmasi amaciyla ihracat kredi
sigortast yapilmaktadir. Ihracat kredi sigortasi kapsaminda akreditifli, vesaik mukabili, mal mukabili
ve kabul kredili yapilan ihracat islemlerine ihracat kredi sigortasi yapilmaktadir. Bu sayede firmalarin
ihracattan dogan alacaklarindaki riski alic1 firmanin 6deyememesi durumunda risk sigorta yapan sirket
tarafindan tistlenilmis olmaktadir.

Diinyada ihracat kredi sigortasinin ihracati tesvik etmede etkili bir ara¢ olup olmadig1 konusunda
arastirmalar yapilmaktadir. Literatiirdeki ¢alismalar incelendiginde ihracat kredi sigortasinin alicinin
odeyememe riskini ortadan kaldirma noktasinda etkili bir arag oldugu belirtilmektedir. [hracat kredi
sigortalarinin tilkelerin dis ticaretine etkisini degerlendirdigimizde ise yapilan arastirmalar tilkelerin
ihracatma olumlu etkisi oldugunu gostermektedir

Ulkemizde ise hem orta ve uzun vadeli hem de kisa vadeli ihracat kredi sigortast Eximbank
tarafindan yapilmaktadir. Ulkemizdeki ihracat kredi sigortasina yonelik goriislerin arastirildigi bu
anket arastirmasinda olumlu ve olumsuz goruisler degerlendirilmistir. Arastirma sonuclarina gore
tilkemizde de ihracat kredi sigortasinin firmalara olumlu etki ettigine yonelik goriisler olumsuz
gortislere kiyasla daha fazladir. Thracat kredi sigortasi yaptiran katilimcilar ihracat kredi sigortasmnin
dis ticaretletine, ihracatlarma olumlu etki ettigini belirtmistir. Thracat kredi sigortasi yaptirmayanlar ise
bu alanda yeterli bilgilendirmelerin yapilmasi gerektigini ifade etmislerdir.
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Ulkemiz genelinde dis ticaretin finansmaninda olusacak riskleri ortadan kaldirmak amaciyla
uygulanan ihracat kredi sigortasinin olumlu etkileri gozontinde bulunduruldugunda bu uygulamanin
dis ticarette yayginlastirilmasi gereklidir ve bunun icinse gerekli bilgilendirmelerin yapilmasi énem
tasimaktadir.

Kavramsal Cerceve

Dis ticarette ihracatci firmalarin da kontrol edemedigi alici firmanin gerek politik gerekse ticari
unsurlardan kaynaklanan iflasi ve borcunu ¢deyememesi gibi cesitli riskler bulunmaktadir.Ticari
riskler mallarin kredili satislarindan dogan alic1 ve saticinin kontroliindeki risklerdir. Politik riskler ise
alic1 ve saticinin kontroliinde olmayan siyasi olaylar ve doga afetlerden dogan risklerdir(Pamukgu,
2002;5.88). Gerek dis ticarette ihracatin tesviki acisindan gerekse bu risklerin telafisine yonelik diinyada
ve iilkemizde devlet ve 6zel sektor tarafindan cesitli araclar kullanilmaktadir. Thracat kredi sigortas1 da
bu araglardan birisidir. Uluslararas: ticarette 2008 krizinden sonra giderek ¢nem kazanan ihracat kredi

sigortasinin diger 6deme yontemlerine kiyasla etkileri arastirmalarla belirlenmeye c¢alisiimaktadir.

Literattirdeki calismalar incelendiginde ihracat kredi sigortasinin alicinin 6deyememe riskini
ortadan kaldirma noktasinda etkili bir arac oldugu belirtilmektedir. Funatsu’ya gore (1986) ihracat kredi
sigortas1 yurici firmay1 yurtdisi piyasalarda politik ve ytiktimliiltiglinii yerine getirememe riskine karsi
korumak icin etkili bir arac. Ihracat kredi sigortalarnin {ilkelerin dis ticaretine etkisini
degerlendirdigimizde ise yapilan arastirmalar {ilkelerin ihracatina olumlu etkisi oldugunu
gostermektedir. Wilkinson, Keillor ve d’Amico(2005) yaptiklar: calismada Amerika’da ihracat: tesvik
harcamalarmin ihracat ile giiclii bir iliskisi oldugunu belirtmektedir. Egger ve Url (2006) ise
Avusturya’da ihracat kredi sigortalarinin ihracati pozitif yonde etkiledigini belirtmektedir((as cited in
Koksal, Geng, 2018) Ayrica Lorié (2019) devlet destekli ticaret sigortasim literatiir taramalar: ile
degerlendirmistir ve literatiirde su ana kadar elde edilen sonuglara dayanarak devlet kredi sigortasinin
uluslararasi ticaret igin yararlari vurgulamaktadir. Blackmon (2016) ise kisa vadeli ihracat kredisi
sigortasinin uluslararas1 ticaretin “tekerleklerini yaglamak” igin ©nemli bir bilesen oldugunu
belirtmekte ve sigorta eksikligi nedeniyle 2008 finansal krizi doneminde OECD tilkelerinde ihracat
dustisiiyle sonuclandigini belirtmektedir.

Ihracat kredi sigortas, alicinin 6deyememe riskini ortadan kaldirmada etkili bir aractir. Ulkelerin
ihracatina olumlu etkisi oldugu belirtilmektedir ancak ihracat kredi sigortasinin tilkelerde
uygulanmasinda sorunlar yasanmaktadir. Bir¢ok {ilkede bu sigorta devlet ihracat bankalar1 ve devlet
destekli ihracat kredi ajanslar: tarafindan saglanmaktadir. Ozel sirketlerin ¢ok fazla girmedigi bu alanda
ozel sektoriinde bankalarla ortak calismalar yapmasinin énemi ortaya ¢ikmaktadir. Ayrica bu sigorta
turtinii uygulamada ve islemlerde karmasikliklar yasanabilmektedir. Dietrich (1935)'e gore o6zel
sirketler bu sigorta tiiriinii sunmakta ¢ok yavas davranmakta ve basarili olmasi durumunda banka ve
sigorta sirketlerinin isbirligi olmadir ve yonetimi siyasi zorunluluk olmaksizin uzmanlarin elinde
olmalidir. Morel (2011) ise ozellikle 2008-2009 krizinden cikan ders olarak sigorta endiistrisinin
uluslararas ticareti gelecekte de destekleyebilecek donanimli bir endiistri oldugunu belirtmektedir.
Stephens ve Smallridge (2002) ise ihracat kredi sigortasi uyguamalarinda islemlerin karmasikligma
dikkat cekerek biiyiik isletmeler igin sigorta dokiimanlari karmasik ve uzun olsa da sorun olmamakta
ancak kiiciik ihracatgilar i¢in kavramlar basitlestirilerek acik ve kolay alasilir hale getirilmelidir.

Tiirkiye’de Thracat Kredi Sigortas1

Sevkiyat 6ncesi ve sevkiyat sonrasi yapilan ihracat kredi sigortasi ile firmalarin ihracatlar politik ve
ticari risklere karsi teminat altina alinmaktadir. Ticari riskler olarak alic1 firmanin iflasi, aldig1 malin
bedelini 6deyememesi, ihracat¢i firma nedeniyle olmadigy stirece alici firmanin gonderilen mallar1
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kabul edememesi, alic1 firma hakkinda konkordata karari verilmesi, mallarin giimriikte imha edilmesi
gibi benzeri hallerden dogan riskler tanimlanmistir. Sigorta kapsaminda politik riskler olarak ise
yasanan i¢ savas, savas gibi politik nedenlerle ithalat izninin kaldirilmas: veya sevk edilen mallara el
konulmasi gibi alic1 ve sigortalnin iradeleri disinda yasananlar olarak tanimlanmistir(Tiirk
Eximbank,2015,s.2)

Ulkemizde kisa vadeli ihracat kredi sigortas ile orta ve uzun vadeli ihracat kredi sigortas: Tiirk
Eximbank tarafindan uygulanmaktadir. Kisa vadeli ihracat kredi sigortas: ile ihracatct firmanin
sevkiyati 360 giine kadar siiren kisa vadeli satislar1 sigortalanmaktadir. Bu sigortada sigortalanan
ihracat bedeli icin limitler belirlenmistir ve kapsam dahilinde bulunan iilkelere yapilan ihracatlar
sigortalanmaktadir(Titirk Eximbank,2015,s.1). Orta ve uzun vadeli ihracat kredi sigortasinda ise bes yila
kadar vadeli 6denecek yari sermaye ve sermaye mallar1 ihracatindan dogan alacaklar sigorta
kapsamindadir. Sermaye ve yari sermaye mallarimin yerli katki orami enaz yiizde 60 olmalidir.
Sigortalanacak iki yildah daha uzun vadeli ihracatlarda bedelin enaz yiizde 15inin malin teslimine
kadar ihracatciya 6denmis olmasi gerekmektedir(Sakarya, Ugak, 2007, s.105).

Thracat Kredi Sigortas1 Uygulamas1 Ve Maliyeti

Eximbank tizerinden yapilan ihracat kredi sigortasinda police baslangici ile birlikte ihrac edilen tiim
sevkiyatlar e-subeden on giin igerisinde bildirilmektedir.Boylece ihracat¢inin tanimlanmis limitler
dahilinde ihracati sigortalanmis olur. Eger ihracatci firma fatura vadesi dolmasinda ragmen alacaklarinm
tahsil edemezse 60 giin icinde durumu bankaya bildirerek tazminat islemlerini baslatabilir(Eximbank,
2019,5.17).

hracat kredi sigortasinda firmalarin yasal statiisiine gore degisen police tanzim ticreti
0denmektedir. Bu ticret bir defaya mahsus olarak ddenir ve 2019 yilinda bu {icretler sirketlerin yasal
stattistine gore 500 TL ile 2000 TL arsinda degismektedir. 2019 yilinda gercek kisi, adi ortakliklar,
kollektif ve komandit sirketler i¢in 500 TL, anonim sirket ve limited sirketler igin 750 tl, sektorel dis
ticaret sirketleri ve dis ticaret sermaye sirketleri icinse 2000 TL olmustur. Ayrica alici firmaya iliskin
yapilacak analizler i¢in de yilda bir kez 140 TL 6denmektedir(Eximbank,2019,s.10).

Sigorta primi ise, ihracat yapilacak tilkenin risk durumu, alicinin kamu yada 6zel sirket olmasi,
ihracat bedelinin vadesi ve 6denme sekli gibi unsurlar dikkate alinarak sigortalanan sevkiyat tutar1
tizerinden belirlenmektedir. Risklilik tilkeye, 6deme sekline ve diger unsurlara bagh olarak arttikca
prim oranlar1 da artis gostermektedir. Eximbank verilerine gore, tilke bazinda prim oranlari sevk dncesi
donem igin binde 0.4 ile binde 8.7 arasinda, sevk sonras1 dénem icinse prim oranlar: vadeli islemlerde
(aylik, alt1 aylik ve yillik olmak tizere) binde 0.5 ile binde 40 arasinda degismektedir. Bu uygulamada
birgok iilke icin 6zel sart bulunmazken baz1 tilkeler igin 6zel sartlar bulunmaktadir. Ornegin Afganistan,
Angola, Banglades, Bat1 sahra, Burkina Faso, Cibuti'ye yapilacak 500 bin dolara kadar olan ihracatlarda

Ozel sart aranmazken bu degeri asmas1 durumunda 6zel sartlar aranmaktadir(Eximbank, 2019,s.11).

Ihracat kredi sigortas1 kapsaminda odeme sekli akreditifli, kabul kredili, vesaik muabili,mal
mukabili olan iglemler sigortalanmaktadir. Thracat kredi sigortasi, belirlenmis 238 iilkeye yapilacak
ihracatlar1 kapsamaktadir. Ermenistan, Giiney Kibris ve Kuzey Kore kapsam dis: tilkelerdir. Sigorta
kapsamina almmis briit fatura tutarmin %901 tazmin edilmektedir, zarar tazmin oramn
%90'd1r(Eximbank,2020).

Yontem

Turkiye’'de ihracat kredi sigortas1 uygulamalarini degerlendirmek amaciyla 24 sorudan olusan bir
anket formu hazirlanmistir. Kolayda 6rnekleme yontemi kullanilan anket arastirmasi kapsaminda
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yiizde 42,91 ihracat kredi sigortas: yaptirmis toplam 28 farkl firmadan yoneticiye anket uygulanmustir.
Anket uygulanan firmalarin ytizde 78.5'i biiytiik ve orta 6lgekli firmalardan olusmaktadir. Arastirmada
nominal ve ordinal veriler frekans analiziyle, 6lgiim verileri ise ortalama ve standart sapma degerleri
ile tanimlanmistir. Fark analizlerinde Mann Whitney U ve Z skoru testi kullanmilmistir. Ttim analizler

SPSS 17.0 for Windows programinda, %95 giiven araliginda gerceklestirilmistir.
Bulgular

Arastirmaya katilanlarin sirket calisan sayisi ve ihracat kredi sigortasi yapma durumuna gore

dagilimlar: Tablo 1'de verilmistir.

Tablo 1. Arastirmaya Katilanlarin Sirket Calisan Sayist Ve Ihracat Kredi Sigortas1 Yapma
Durumuna Goére Dagilimlar

Kisi sayis1 (n) Yiizde (%)
Calisan sayisi
1-9 3 10.7
10-49 3 10.7
50-249 13 46.4
250 ve lizeri 9 321
Ihracat kredi sigortasi
yapma durumu
Evet 12 429
Hayir 16 571

Arastirmaya katilan yoneticilerin %10.7’si 1-9 aras1 galisani olan sirkette, %10.7"si 10-49 aras1 calisani
olan sirkette, %46.4'ti 50-249 calisani olan sirkette, 32.1'i 250 ve tizeri calisani olan sirkette gorev
yapmaktadir. Sirketlerin %42.9"u ihracat kredi sigortas1 yaptirmis olup, %57.1i ise yaptirmamustur.

Thracat kredi sigortasi yaptiran firmalarin 7 tanesi kisa vadeli ihracat kredi sigortasi 5 tanesi ise orta

ve uzun vadeli ihracat kredi sigortas1 yaptirdigin belirtmistir.

[hracat kredi sigortasi yaptiran katilimcilarin sirketlerinin kullandiklart 6deme yontemi ve ihracat
kredi sigortas: ¢zelliklerine yonelik dagilimi Tablo 2’de verilmistir.

Tablo 2. Ihracat Kredi Sigortas1 Yaptiran Katilimcilarin Ihracatta Kullandiklart Odeme Yéntemi Ve
Ihracat Kredi Sigortasi Tiiriine Gore Dagilimi
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Kisi say1s1 (n) Yiizde (%)

Odeme yontemi

Mal mukabili 10 83.3

Vesaik mukabili 2 16.7
Kullanilan ihracat kredi sigortast vadesi

Kisa vadeli ihracat kredi sigortasi 7 58.3

Orta ve uzun vadeli ihracat kredi sigortasi 5 41.7
Kullanilan ihracat kredi sigortast cesidi

Sevkiyat 6ncesi sigorta 6 50.0

Sevkiyat sonrasi sigorta 6 50.0
Sigortali alacak alamama durumu

Evet 2 16.7

Hayir 10 83.3

[hracat kredi sigortas1 yaptiranlarin ihracatta %83.3'ti mal mukabili, %16.7’si vesaik mukabili deme
seklini kullanmustir. Thracat kredi sigortast yaptiranlarm %58.3'ti kisa vadeli, %41.7’si orta ve uzun
vadeli ihracat kredi sigortas1 yaptirmistir. Yaptirilan ihracat kredi sigortalariin yaris: sevkiyat 6ncesi,
yarisi sevkiyat sonrasi sigortadir. Sigortali alacagini alamadigini ifade edenlerin oran %16.7"dir.

Katilimcilar ankette yer alan olumlu etkileri degerlendirme kapsaminda ‘ihracat kredi sigortasini
diger 6deme sekillerine kiyasla daha giiglii garanti sunmaktadir’, ‘Ihracat kredi sigortasi ihracatcinin
yurtdisinda rekabet edebilirligini artirmaktadir’,” Thracat kredi sigortast ihracatta artig saglar’, ‘Thracat

kredi sigortasi dis ticarette artis saglar’ gibi toplam 12 maddeyi likert 6lgegine gore yanitlamustir.

Katillmcilarin ytizde 64’1 ihracat kredi sigortasinin diger 6deme sekillerine kiyasla daha giiclu
garanti sundugunu, ytizde 92’si ihracat kredi sigortasinin ihracatginin yurtdisinda rekabet edebilirligini
artirdigini, yiizde 71'i ihracat kredi sigortasmin dis ticarette artis sagladigini, ytizde 57’si ihracat kredi
sigortasmin ihracatta artis sagladigim belirtmistir. Thracat kredi sigortasinin ‘ihracatta artis sagladigina
katilmayanlarin orani” ytizde 42,7’ dir.

Ayrica katilimcilar, anket kapsaminda olumsuz etkileri 6lgmek icin ‘Thracat kredi sigortast firmalara
ilave maliyet olusturmaktadi’, ‘Thracat kredi sigortasi ¢ok fazla buirokratik islem icermekte oldugu i¢in
zaman kaybina neden olmaktadir’, ‘Thracat kredi sigortast prim oranlari uluslararasi alanda fiyatta
rekabet giictinii azaltmaktadir’” gibi 7 maddeyi degerlendirmistir.

Thracat kredi sigortast ile ilgili olumsuz goriisler degerlendirildiginde ise katilimcilarin ytizde 63’
firmalara ek maliyet olusturdugunu diistinmektedir. Katilimcilarin ytizde 71’1 ise ¢ok fazla biirokratik
islem icermedigini belirtmistir. Yalmizca ytizde 28'i ihracat kredi sigortasi prim oranlarinin rekabet
glictini azalttigin belirtmistir. Anket sonuglar1 degerlendirildiginde ihracat kredi sigortasina yonelik
olumlu gortisler olumsuz goriislerden daha fazladir.
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Anket kapsaminda yalnizca ihracat kredi sigortas: yaptiran degil tim firmalarin genel goriisleri
degerlendirilmistir. Genel goriislere gore ise katilimcilarin ytizde 64’ti ihracat kredi sigortas:
yaptirabilmek icin gereken kosullarin azaltilmasi gerektigini, ytizde 82si ihracat kredi sigortas ile ilgili
daha iyi bilgilendirme yapilmasi gerektigini, yiizde 70'i zarar tazmin oraninin artirilmasi gerektigini
belirtmistir.

Thracat kredi sigortasinin olumlu etkilerine yonelik goriislerde ortalama puan ile olumsuz etkilerine
yonelik gortislerde ortalama puan mal mukabili 6deme yontemini tercih edenlerde, orta ve uzun vadeli
ihracat kredi sigortasi ile sevkiyat oncesi sigorta yaptiranlarda digerlerine kiyasla daha yiiksek
¢ikmistir. Orta ve uzun vadeli ihracat kredi sigortas1 yaptiranlar, sevkiyat 6ncesi sigorta yaptiranlar ve
mal mukabili 6deme yontemini tercih edenler ‘ihracat kredi sigortasini diger 6deme sekillerine kiyasla
daha giiclii garanti sunmaktadir’, ‘Thracat kredi sigortasi ihracatginin yurtdisinda rekabet edebilirligini
artirmaktadir’,” Thracat kredi sigortasi ihracatta artis saglar’, ‘Thracat kredi sigortasi dis ticarette artis
saglar’ gibi olumlu etkileri 6lcen 12 maddede diger gruplara kiyasla daha yiiksek diizeyde
memnuniyete sahiptir. Ayrica orta ve uzun vadeli ihracat kredi sigortas: yaptiranlar, sevkiyat éncesi
sigorta yaptiranlar ve mal mukabili 6deme yontemini tercih edenler ihracat kredi sigortasinin olumsuz
etkilerini 6lcmek icin sorulan ‘Thracat kredi sigortasi firmalara ilave maliyet olusturmaktadir’, ‘Thracat
kredi sigortas: ¢ok fazla biirokratik islem icermekte oldugu i¢in zaman kaybina neden olmaktadir’,
‘Thracat kredi sigortasi prim oranlar1 uluslararasi alanda fiyatta rekabet giiciinii azaltmaktadir’ gibi 7
maddede digerlerine kiyasla daha yiiksek diizeyde ortalama puana sahiptir. Katilimcilar ihracat kredi
sigortasinin firmalarina olumlu etkisini belirtmislerdir ancak ilave maliyet olusturmasi, prim oranlari,

biirkratik islemleri gibi konularda da olumsuz etkilerini ifade etmislerdir.

Olumlu etkilerine yonelik goriis puanlarinin 6deme yontemine ve sigorta 6zelliklerine gore dagilimi
ve fark analizi sonugclar1 Tablo 3'te verilmistir.

Tablo 3. Olumlu Goriis Puanlarinin Odeme Yéntemine Ve Sigorta Ozelliklerine Gére Dagilimi Ve
Fark Analizi Sonuglari

Ortalama SS z P
Odeme yontemi
Mal mukabili -
49.80 5.01 0.030
2.164
Vesaik mukabili 37.50 3.53
Kullanilan ihracat kredi sigortast vadesi
Kisa vadeli ihracat kredi sigortast -
43.57 4.61 0.003
2.862
Orta ve uzun vadeli ihracat kredi sigortasi 53.60 416

Kullanilan ihracat kredi sigortast cesidi
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Sevkiyat oncesi sigorta -

52.50 4.59 0.006
2.741
Sevkiyat sonrasi sigorta 43.00 477
Sigortali alacak alamama durumu
Evet -
57.50 212 0.031
2.164
Hayir 45.80 5.35

Thracat kredi sigortasini olumlu gorme puam mal mukabili 5deme yapanlarda, orta ve uzun vadeli
sigorta yapanlarda, sevkiyat 6ncesi sigorta yaptiranlarda, sigorta alacagini alamayanlarda daha ytiksek
diizeydedir. Fark analizi sonuglarina gore tiim farklar istatistiksel olarak anlamlidir (p<0.05).

Olumsuz goriis puanlarinin 6deme yontemine ve sigorta ozelliklerine gore dagilimi ve fark analizi
sonuglar1 Tablo 4’te verilmistir.

Tablo 4. Olumsuz Goriis Puanlarinin Odeme Yontemine Ve Sigorta Ozelliklerine Gore Dagilimi Ve

Fark Analizi Sonuclari

Ortalama SS z P
Odeme yontemi
Mal mukabili -
25.00 4.71 0.030
2.152
Vesaik mukabili 15.00 1.41
Kullanilan ihracat kredi sigortast vadesi
Kisa vadeli ihracat kredi sigortasi -
19.43 3.41 0.003
2.847
Orta ve uzun vadeli ihracat kredi sigortasi 28.80 3.27
Kullanilan ihracat kredi sigortas: cesidi
Sevkiyat dncesi sigorta -
27.83 3.76 0.005
2.807
Sevkiyat sonrasi sigorta 18.83 3.31

Sigortali alacak alamama durumu
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Evet

Hayir

31.50 212

2152

21.70 4.76

0.031

Belirli konularda ihracat kredi sigortasinin firmalar1 olumsuz etkiledigine yonelik puan 6deme

yontemi olarak mal mukabili secenlerde, orta ve uzun vadeli sigorta yaptiranlarda, sevkiyat oncesi

sigorta yaptiranlarda ve sigortalanmus alacaklarini alamayanlarda daha ytiksektir ve gruplar arasindaki
farklar istatistiksel olarak anlamlidir (p<0.05).

Thracat kredi sigortasi kullamimini etkileyen unsurlara yonelik goriislerin dagilimi Tablo 5'te

verilmistir.

Tablo 5. fhracat Kredi Sigortasi Kullanimini Etkileyen Unsurlara Yonelik Goriislerin Dagilimi

Kesinlikle

Katiliyorum

Katiliyorum

Fikrim

Katilmiyorum
Yok

Kesinlikle

Katilmiyorum

n %

n %

n % n %

n %

1. Ihracat
kredi
sigortasi
yaptirabilme
k icin gerekli
standartlar

azaltilmalidir

2.
Kullanilacak
ihracat kredi
sigortas1 icin
gerekli olan
zorunlu
kosullar
diisiiriilmeli
dir

3. Thracat
kredi

sigortas1 ile

7 25.0

8 28.6

64.3

13 46.4

10 35.7

5 17.9

5 17.9 2 7.1

5 17.9 3 10.7

3 10.7 1 3.6
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ilgili daha iyi
bilgilendirme

olmalidir

4. fhracat
kredi
sigortasi 1
42.9 9 32.1 6 21.4 1 3.6
prim 2
ticretleri

azaltilmalidir

5. Thracat
kredi
sigortasi 1

39.3 9 321 6 21.4 1 3.6 1 3.6

prim oranlar1 1
distirtilmeli
dir

6. Thracat
kredi
sigortasinda

12 429 8 28.6 6 21.4 2 7.1

zarar tazmin

orani

artirilmalidir

7. Thracat
kredi
sigortasinda
zararin timii
8 28.6 10 35.7 7 25.0 3 10.7
sigorta sirketi
tarafindan

karsilanmali

dir

Tablo 5teki verilere gore ihracat kredi sigortasiyla ilgili en fazla one ¢ikan degisken
bilgilendirmeyle iligkili olan ‘Thracat kredi sigortas: ile ilgili daha iyi bilgilendirme olmalidi’
maddesidir, katilimcilarin ytizde 82’si ihracat kredi sigortasi ile ilgili daha iyi bilgilendirme yapilmasi
gerektigini belirtmstir. Bunu ‘Ihracat kredi sigortasinda zarar tazmin orani artirilmalidir’ maddesi
izlemektedir. ‘Gerekli olan zorunlu kosullar diistirtilmelidir’ maddesi ise ise en az etkisi olan maddedir.

Sonug Tartisma ve Oneriler
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Thracatta alict firmanin borcunu deyememe riskine karsi bir arag olarak gelistirilen ihracat kredi
sigortasi tiim diinyada oldugu gibi tilkemizde de 6nem kazanmaya baslamistir. Uluslararas: ticarette
giderek o6nem kazanan ihracat kredi sigortasinin diger O6deme yontemlerine kiyasla etkileri
arastirmalarla belirlenmeye calisilmaktadir. Literattirdeki calismalar incelendiginde ihracat kredi
sigortasinin  alicinin  8deyememe riskini ortadan kaldirma noktasinda etkili bir ara¢ oldugu
belirtilmektedir.

Bu calismanin sonuglar1 degerlendirildiginde ise ihracat kredi sigortasinin firmalarin dis ticaretine,
ihracatina olumlu etki yaptigi goriilmektedir. Anket arastirma sonuglarina gore ihracat kredi
sigortasina yonelik olumlu goriisler olumsuz goriislerden daha ¢oktur. Analiz sonuglarina gore ise orta
ve uzun vadeli ihracat kredi sigortas: yaptiranlarin kisa vadeli ihracat kredi sigortasina kiyasla, sevkiyat
Oncesi sigorta yaptiranlarin sevkiyat sonrsi sigorta yaptiranlara kiyasla ihracat kredi sigortas:
hakkindaki olumlu gortisleri daha yiiksek diizeydedir. Orta ve uzun vadeli ihracat kredi sigortasinin
kisa vadeli ihracat kredi sigortasina kiyasla firmalara olumlu etkisi daha fazladur.

Yalnizca ihracat kredi sigortast yaptiranlar degil yaptirmayan firmalarin da goriisleri
degerlendidirldiginde, katilimcilarin biiyiik cogunlugu ihracat kredi sigortas: ile ilgili bilgi eksikligi
nedeniyle daha iyi bilgilendirme olmas: gerektigini belirtmistir. Genel goriislere gore ise katihmcilarin
ytizde 64’11 ihracat kredi sigortas: yaptirabilmek icin gereken kosullarin azaltilmas: gerektigini, ytizde
82’si ihracat kredi sigortasi ile ilgili daha iyi bilgilendirme yapilmasi gerektigini, ytizde 70'i zarar tazmin

oraninin artirilmasi gerektigini belirtmistir.

Ulkemiz genelinde dis ticaretin finansmamnda olusacak riskleri ortadan kaldirmak amactyla
uygulanan ihracat kredi sigortasinin olumlu etkileri gozoniinde bulunduruldugunda bu uygulamanin
dis ticarette yayginlastirilmasi gereklidir ve bunun icinse gerekli bilgilendirmelerin yapilmas: énem
tasimaktadir.
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(1966) and translated to Turkish by Dag (1991). For occupational stress developed
by Price (2001). Last, the job performance scale developed by Yousef (2000).
Researching organization is selected as the automotive industry in Turkey.
Results: The findings show that occupational job stress affects to job performance
while LOC play moderating role onto automotive sales employees. Beside of that
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research also provided that educational level not significantly affected on this
relationship.

Originality:

The study relies on social learning theory (Bandura, 1977) and the self-
determination theory (Deci & Ryan, 1985). Automotive industry one of the largest
community and locomotive industries for the Turkish Economy (Piskin, 2017).
Authorized automotive dealers sales employers were selected to understand their
work-related behavior.
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Anahtar  Kelimeler:  Kontrol
odagi, is veya meslek stresi, is
perfomansi, otomotiv ve satis

Bu ¢alismanin amaci, is yasaminda yasanan stresin ¢alisan performansina
yansimasimmin nasil oldugunu arastirmak ve kisilerin sahip oldugu kontrol odagimin
bu iliskiyi nasil etkiledigini ortaya koyamaktir.

Yontem: Analatik arastirma tasarimi kullanilan bu makalede, ankete otomotiv
sektériinde calisan 423 otomotiv satig dansmani katk: saglamstir. Bu calismada g
farkly olcek kullamilmig olup bunlar Rotter(1966) tarafindan gelistirilen kontrol
odag1 dlgegi, Price (2001) tarafindan gelistirilen is stresi dlgegi ve Yousef (2000)
tarafindan gelistirilen is performans: élcegidir.

Sonuglar: Arastirmanmin sonuglarina gére, is yasaminda yasanan stresin is
performansim diisiirdiigti goriilmiis bununla beraber dis kontrol odagina sahip
calisanlarm i¢ kontrol odagina sahip calisanlara gére is stresine bagli performans
diistisiiniin daha fazla oldugu anlasilmistir. Calisanlarin egitim diizeyinin is stresi
ve performans iliskisi tizerinde herhangi bir baglantisinin olmadigr goriilmiistiir.
Ozgiinliik: Bu ¢alisma, sosyal 6§renme kurami ve 6z belirleme kuramlarimi temel
alarak, is yasaninda sik¢a dile getirilen is stresi ve i performanst arasindaki iliskiye
odaklannustir. Ayrica, Tiirkiye'nin en genis topluluklarindan biri olan ve iilke
ekonomisinin lokomotif sektorlerinden biri olan otomotiv sektdriiniin uygulama
alany olarak secildigi bu c¢aligma, satis operasyonu yiiriiten tiim sektér
profesyonellerinin ve akademisyenlerin yararlanacagi bir kaynaktir.

1. Introduction

In the highly competitive global marketplace, many industries, including the automotive industry,
suffer from the fierce competition that has a profound effect on their sales and profit in the market.
Starting with management, all corporate divisions struggle with the same challenge, namely, how to
enhance work efficiency (Daft, 2007). For sustainable growth, organizations must be dynamic and
flexible enough to adapt to external environmental conditions (Aghion & Tirole, 1997). In this context,
one of the most critical assets of any organization is its human capital (B. E. Ashforth & Mael, 1989),
which is a key aspect of organizational performance and success. This quantitative correlational study
aimed to understand correlations between occupational stress and job performance, and the
relationship with the locus of control (LOC).

In today’s fast-paced sales environment, stress is one of the major factors that affect the success
or failure concerning sales performance (Lewin & Sager, 2008). While some employees can develop in a
competitive, fast-paced environment, others have more difficulty being successful (Lewin & Sager,
2007). LOC is an approach designed to understand better how an individual is affected by the world
around them (Anderson, 2016).
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According to Maslach and Jackson (1981), stress can be divided into three specific characteristics,
including ‘depersonalization, a reduced sense of personal accomplishment, and emotional exhaustion’.
Maslach and Jackson (1981) showed that work performance decreases when one or more of these
characteristics are present. Perceived stress varies from person to person due to its psychological and
physical effects, which also vary (Epstein, 2010). The study result is not only valuable for automotive
companies but also many types of companies that are sales oriented. They can use this information
when they hire new employees and/or in training employees to control their stress level, which helps
to improve job performance (Anderson 2016).

Similar studies in the automotive industry have focused less on the sales environment. At the same
time, this article may help field managers to understand employee relationships better and encourage
them in situational leadership and coaching of the sales staff on an individual level.

Literature Review

Rotter first introduced the concept of LOC in his text on “social learning theory” (Rotter, 1954). Social
learning theory is based on an individual’s expectation of reinforcement, their perception of the value
of the support, and the individual's environment (Rotter, 1954). Social -learning theory indicates that
“people can learn from both observation and direct experience” (Bandura, 1971). LOC has been
distinguished in two distinct ways, namely internal and external LOC. Internal LOC, which refers to
individuals’ perceptions of whether their surroundings are contingently determined by themselves,
while external LOC refers to a person’s understanding of their actions as externally controlled, which
often includes words such as luck, fate, or unpredictable factors (Tekin & Deniz, 2019). Social learning
theory, otherwise known as self-efficacy theory, refers to a person’s conviction that the individual is fit
for tackling a task (Robbins & Judge, 2017). The higher your self- efficacy, the more confidence you have
in your ability to succeed (B. E. Ashforth & Mael, 1989). In this way, in troublesome circumstances,
individuals with low self- efficacy are bound to decrease their exertion or surrender inside and out,
while those with high levels of self- efficacy will invest more energy to overcome the challenge
(Steinfield, Ellison, & Lampe, 2008). Self-efficacy can be positive, with those that have significant
efficacy becoming occupied with their assignments and afterwards, it leads to the incremental
improvement, which further increases their efficacy (Bandura, 1977).

Reinforcement and Social-learning theory indicate that people can learn by being advised or by seeing
what befalls others, just as through direct understanding (Bandura, 1991). A lot of what we have taken
originates from watching models—such as family, instructors, friends, managers, and social media.
(Bandura, 1994). The view that we can learn through both perception and direct experience is called the
social-learning hypothesis (Pizzorno, 2007). Albeit social-learning theory is an expansion of operant
moulding —that is, it accepts conduct is an element of results —it recognizes the effects of observational
learning and perception (Pizzorno, 2007). Individuals react to how they see and characterize results, not

to the target outcomes themselves (Robbins & Judge, 2017).
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Stress is an interaction between the person and the outside environment where demands can be harmful
or uncontrollable for each person (Lazarus, 1966). About perceived stress, Ryan and Deci (2000)
introduced the theory of self-determination (SDT) about experiencing stress. SDT is defined as the study
of individual differences in resilience and positive behaviors in response to stressors (Ryan & Deci,
2000). It likewise includes aspects of the environment that empower individuals and increase the
likelihood of positive responses (Carter, 1971). Perceived stress is the belief by an individual that stress
is present, and there is no control over it (Chapman, 2005). Stress is an interaction between people and
their environment where needs can be hazardous or unmanageable for the individual (Lazarus, 1966).
Work-related stress is an employee’s belief surrounding the inability to the role due to perceived
environmental occurrences at work Consistent with earlier research (Judge, Hurst, & Simon, 2009;
Spector, 1998; Spiro & Weitz, 1990). “'There are minuscule disparities in the fact of job anxiety, job stress,
occupational stress, organizational stress, role stress, and work stress but different researchers used the
terms interchangeably in different studies’(Ali & Miralam, 2019). In this study, work-related stress was
considered as mentioned above.

Robins and Judge drew the model of stress, on their book (Robbins & Judge, 2017). They
indicated that ‘environmental factors, organizational factors and personal factors are a potential source
of stress and physiological stamps, psychological symptoms and behavioral symptoms are the
consequences while Individual differences and cultural differences affect experienced stress such as
mediating and moderating role (Robbins & Judge, 2017). Occupational stress is much a personal
response and is diverse from general stress, even organization and work-related (Montgomery et al.,
1996). It is taken note by different educational researchers, who considered occupational stress as one
of the preeminent highlights in work organization which lead to decrease within the performance (Ali
& Miralam, 2019) . Behavioral related pressure side effects remember decreases for efficiency;
increments in unlucky deficiencies and turnover; and individual changes in dietary patterns, expanded
smoking or use of alcohol, quick discourse, squirming, and rest issue (Maslach, 2003). People may do
undertakings better, more seriously, or all the more quickly when they feel lower moderate level
pressure (Cretu & Gora, 2019). However, considerable pressure places out of reach requests on an
individual which brings about lower execution (Akben & Cinar, 2008). Because of this moderate effects,
we might have the option not to let stress influence our work performance (Robbins & Judge, 2017).
Stress is an unpleasant psychological process that faced within environmental pressures, while
performance reflects overall efficiency and productivity-related to its duties and responsibilities (Chen,
Silverthorne, & Hung, 2006). Since the most important determining factor of performance is human,
considerable research has been done in this area. Organizational stress and performance relation
studies, where work-family conflict has gained importance, are among these (Robbins & Judge, 2017).
Numerous experts see the weights of overwhelming workloads and due dates as positive challenges

that upgrade the quality of their work and the fulfilment they get from their work but when the stress
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level became over can be a handle, it makes harm to personal health and performance (Robbins & Judge,
2017).

A few individuals flourish in unpleasant circumstances since others are overpowered by them (E.
Ashforth, 2011). Perception, a person illustrated their response in reaction to their discernment of reality,
instead of reality itself (Capaldi, 1992). Stress indications communicated in work may begin within the
person’s personality (Robbins & Judge, 2017). Porter and Lawler (1968) provided that there are three
different performance outlook which is measure outputs rate, sales amount within a specific timeline,
total production of the division of workers report to the manager (Mani, Sritharan, & Gayatri, 2014).
Another type of measure of performance evaluation by someone who compared to worker performance
individually with another person who does it similar work (Heywood, Jirjahn, & Struewing, 2017). The
last measurement for performance is ‘self-appraisal and self-ratings.” (Tekin & Deniz, 2019). It identified
one examination that followed physiological reactions of workers after that time found that
occupational stress because of the high workload at hand with lower passionate prosperity (Robbins &
Judge, 2017). Occupations that set different and clashing expectations or that need lucidity about the
officeholder’s obligations, authority, and duties increment both stress and dissatisfaction (Lewin &
Sager, 2007). Mostly, the fewer control individuals have over the pace of their work, the more prominent
their stress and unhappiness (Heywood et al., 2017). Occupations that give a low degree of assortment,
hugeness, independence, input and character seem to make pressure and diminish fulfilment and
inclusion in the activity (Judge & Bono, 2001). Not every person responds to self-governance similarly,
be that as it may. For those with an external LOC, expanded employment control builds the inclination
to encounter stress and exhaustion (Robbins & Judge, 2017) (Capaldi, 1992).

Several studies were conducted so far on the type of LOC and its impact on such job aspects as stress,
satisfaction and organizational commitment (Modise & Rambe, 2017). Studies have identified an
interaction between locus of control and care stress (Rahim, 1996; Daniels and Guppy, 1994).
Respondents who had an internal LOC perceived lower levels of job stress reported higher levels of job
satisfaction and job performance (Chen and Silverthorne, 2008). Forgarty, (2005), indicate that External
LOC has a significant negative influence on job stress and tends to reduce personal accomplishments
and job performance (Judge & Bono, 2001). Jamal (1984) found that as job stress increased, the level of
job performance decreased. However, Chen et al. (2006), if stress levels were not related to either
organizational communication or job performance. Mitchell, Smyser & Weed (1975), pointed out that
LOC has no direct or indirect impact on job performance. However, Khorshidifara and Abedia (2011)
proposed that as internal LOC increases, the job performance will also increase; however, when LOC
comes with stress, then we expect a reduction in job performance. It can be stated that one of the most
critical effects of excessive and long term stress exposure and job dissatisfaction is the decrease in work
performance (Yusof, 2000). The personality structure of the professions also plays a vital role in the
pattern of this situation (Tang, 2016). The job stress that emerges in the working condition brings with

it a potential strain for the employees (Goceri, 2014). According to the results of the research (Frucot and

31



Uluslararasi Beseri ve Sosyal Bilimler inceleme Dergisi,
International Humanities and Social Science Review (IHSSR),

Volume: 4 Issue: 2 Year: 2020
Shearon, 1991), it was determined that the LOC did not have a significant effect on the job satisfaction

of the managers, but had a considerable impact on the job performance.

In an organization, stress can reduce job satisfaction and job performance (Epstein, 2010). A
workforce may reduce efficiency, which might harm the business’s outcomes (Daniels & Harris, 2005).
Beehr and Newman (1978) seen word related stress as “a condition emerging from the interaction of
individuals and their employments and characterized by changes inside individuals that drive them to
veer off from their typical functioning”. Various hypotheses relating to individual stress and
performance are backed by keeping in intellect the sensible conclusion that behaviour may be a work
of physiognomy of the environment and individual (Pervin, 1968).

Particularly, research about have distinguished an interaction between locus of control, and
work stress (Rahim, 1983), an individual’s response as measured by work stress and performance may
depend on few person identity characteristics particularly LOC (Martin et al., 2005). Choo (1986)
provided that level of work stress, and individual encounters could be a function of their identity type.
Kalbers and Fogarty (2005) provided those with an internal LOC are less likely to involve a high level
of stress, yet those with an external LOC are more likely to be powerless to stress and are more likely to
see certain occasions as unpleasant (Maslach, 1998). Besides, these analyses concluded that external
negative impact on occupational stress and tends to diminish individual achievements and work
performance (Chen & Silverthorne, 2008). Some jobs which have higher levels of stress; some types of
personalities may lead to individuals personally preferred (Spector, 1986). LOC might intervene the
relationship between job performance, job satisfaction and occupational stress since an individual’s
conviction in their level of capacity to control the work environment affects the work-related behaviours
that may, in turn, affect work performance (Modise & Rambe, 2017). Respondents who had an internal
LOC perceived lower levels of job stress, detailed higher levels of work satisfaction and work
performance (Tekin& Deniz, 2019). Based on employees’ reactions, the results show that high-
performance companies likely have more internal LOC individuals than low-performing companies
(Chen & Silverthorne, 2008).

Stress is showed as a self-perceived dissatisfaction on a human (Brown & Campbell, 1990). Hammad et
al. (2012) examined that the Oxford dictionary reference characterizes role stress-related emotional state
of an individual producing from his / her exterior or interior environment and putting as well much
request on the worker. When workers could not be avoided to stress on work environments, workers
who had occupational stress are more likely to be unmotivated, appear inadequate performance, and
less efficiency ((Munir, Leka, & Griffiths, 2005). Work conflict, work overload and work ambiguity are
three significant components of occupational stress (Cooper and Marshall, 1976; Singh and Dubey,
2011). Occupational stress may be a harming and genuine issue for every organization, especially from
a financial point of view since it can be capable of tremendous commercial losses of a proceeding nature

inside the business (Rizzo et al., 1970). Workers with a more remarkable degree of occupational stress
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are less willing to show above-average work performance due to their work overload, job conflict, and
job ambiguity (Akgunduz, 2014).

There is a negative relationship between occupational stress and work performance, with occupational
stress applying a negative effect on work performance (Akgunduz, 2015). It is indicated that last thirty
years focuses out that sales employee are especially inclined to job conflict and role ambiguity (e.g.,
Netemeyer, Brashear-Alejandro, and Boles 2004; Walker, Churchill, and Passage 1975). This is often
since sales employees are in a boundary-spanning job and got to adapt to different desires from clients
and administration (Churchill, Ford, & Walker, 1974). Job conflicts happen when the sales employee
accepts that group desires and requests are inconsistent employees agrees that group desires and
request are contradictory and cannot be at the same time fulfilled (Oliver & Brief, 1983). Besides that,
occupational ambiguity comes about when the sales employees uncertain around the obligations and
activities required in their work (Churchill, Ford, & Walker, 1976). Analyzing the moral climate and
occupational stress relationship is basic given the known negative impact of job conflict and job
ambiguity on salespersons” attitudes of job, behavioural intention, and work performance (Brown and
Peterson 1993; Churchill et al. 1985; Naumann, Widmier, and Jackson 2000).

According to Belostecinic (2010), occupational stress can be characterized as a passionate, social,
psychological and physiological response to the forceful and unsafe parts of the activity special, the
connections at work, the workplace, organizational climate, the job conflict, the job ambiguity,
development opportunities, just as the work-family relationship. Nyangahu and Bula (2015) feature by
the consequences of their investigation that an elevated level of stress contrarily influences the quality
of the work results and the presentation of the workers while the low degree of stress positively affects
the performance and the quality of workers’ job results. According to Jamal (1984), when occupational
stress increased, the level of work performance decreased. Having internal LOC can offer assistance
workers adapt to job stress and other troubles in trade workers having external LOC cannot adapt to
the job stress and challenges in a legitimate way (Heywood et al., 2017).

The Automobile Industry and Sales Environment

The automotive sector in Turkey was begun in 1929 with starting to assemble parts in Istanbul to sell in
Turkey as well as in the USSR and the Middle East by Ford Motor Company (Piskin et al., 2017). The
first motor vehicle production started in Turkey in 1954 when a company called ‘“Turk Willys Overland
Limited Ortaklig1’ (Turkish Willys Overland Ltd. Partnership) was set up to produce pickups and jeeps
for the Army (Yurdakul & Ig, 2003). There was an expansion of international trade, following the
Customs Union with the EU in 1996. The automotive industry is one of the strategic sectors for the
Turkish economy and has contributed to technological development (Nair & Kayaalp, 2019). The
automotive industry is the third-largest industry in terms of production volume, after the food industry
and textile industry, and the first in terms of investment volume.

Nowadays, in 52 distributors and almost a thousand dealers have produced sales and services (ODD,

Market Analysis Report, 2020). The demand for certain types of automobiles might be change if there is
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a change in consumers’ incomes, tastes and preferences or a difference in the prices of related products

such as interest rates. Automobile offered by another manufacturer who offered marginal benefits such
as a better interest rate, better gas mileage, or more options for the same price (Sonmez, 2013). The
manufacturer is interested in promoting its brand, creating the need to conquer its market participation,
to communicate, to develop its image from that which we call “consumer”” and the whole environment,
the need for motivation, behaviour, classification, segmentation. (Sundin & Bras, 2005). It is in this
perspective that the author proposes the concepts of customer and client shopper buyers. The first is the
appearance of the customer who wants to know “where to buy, not what to buy.” The prices and
services must that the product is important, as choosing the brand and its image. Trends in the
automotive industry include the style of the vehicle and the pattern in sales. The automotive company
must have the capabilities to keep up with fashion, meaning goods and services the economy is vesting
for (Rugman & Collinson, 2004). At the same time, automakers try to make the best choice for customers,
end of the day customer contact with that person responsible for the sale, delivery to the customer. In
the automotive industry, these responsible persons are sales advisor. Distributors define sales targets to
dealers and the dealer’s sales manager, GM or dealer owner distribute this target to their sales advisor
(Yurdakul & I¢, 2003). Dealer incentive also sales advisor incentive depends on the target achievement.
Since target oriented work also leads to high turnover for sales advisors because when the advisor could
not succeed at this dealer, there will be no choice for by themselves to get a proper wage or sometimes
the story end of with layoff. Because of the mentioned reason, one of the most stressful areas in the
automobile industry is the sales side, in this research focus on the sales advisors stress and performance
relations together with LOC.

The automotive industry achieved $596 million in exports, down 77.2 per cent in April 2020 compared
to last year. In the January-April period of 2020, it decreased by 26.9% and provided 7 billion 577 million
dollars of exports. (ODD Genel Degerlendirme NISAN 2020, 2020) The top 5 export destinations in April
2020 were Germany, the United Kingdom, the USA, Italy and Iraq, respectively. The primary reason for
the vast dropping is the COVID-19 issue. According to TURKSTAT (TUIK) data; In March 2020, exports
decreased by 17.8% compared to the same month of the previous year and reached 13 billion 422 million
dollars, and imports decreased by 3.1% and reached 18 billion 813 million dollars. In the domestic
market, automotive sales result was also affected by COVID-19, April sales data was dropped % 47
compare the previous month. Table-1 show last ten years sales data.

Table-1 Llast 10 Years Sales Figures.
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Figurel - Research Framework

Research Hypotheses

H1. Sales advisors” who have internal LOC would report lower occupational stress than those with
external LOC.

H2. Sales advisors” who have internal LOC would report higher job performance than those with
external LOC.

H3: Sales advisor who has higher education reported less occupational stress and higher job
performance.

H4: LOC plays a moderating role between occupational stress and job performance.

H3: LOC play a moderating role between occupational stress and job performance for automotive sales
advisors.

H5: Occupational stress reduce job performance.

2. Methodology
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The study planned for three sections, preparation, and design and implementation- validation. The
first section is relay on a literature survey which is relevant organization behavior respected to the
individual level of stress, performance, and their relation with personality types. The key source of the
literature survey was database searching.

The questionnaire was made with the assistance of the Google forms and the dissemination of the
survey was done in the online condition through socialization stages and the direct tending to of the
people with the help of the OYDER (Authorized Automotive Dealers Association). The survey, after
designed on the google platform link was shared with OYDER secretary and requested help to
distribution to link among authorized dealers which are members of OYDER and have requested
answer the survey by dealers’ sales staff. After that, a total of 423 data were collected, but 46 returned
did not meet the requirements. For example, most of the questions were empty, the same score was
chosen, such as all answers 1 or 5. Finally, after the reduction, this data was ready to run 377 data. Since
the survey was sent directly to target responders, the probability sampling method, simple random
sampling selected as sampling design, and unit of analysis are individuals. According to Sekaran
(Sekaran, 2010), with a 95% confidence, 341 responses represent 3000 inhabitants and 346 responses
represent 3500 employees. 377 data are thought to be good enough to represent the population.
Measures

To determine the personality structure of salespeople working in the automobile industry, Rotter’s
LOC scale was used. Locus of control (Rotter,1966) is a 29-item fixed choice questionnaire where
respondents are solicited to select the one best from two decisions for each item. 1., 8., 14., 19., 24. and
27. Questions were placed as void and the answers given by the participants were not included in the
scoring. Because of the scoring, the participants who scored 13 and above were categorized as focused
on external control, and those who scored 12 and below were focused on internal control (Rotter,1966).
The occupational stress scale (Price, 2001) had five dimensions which are workload, ambiguity,
inadequate resources, work-family conflict, and role conflict. There are 22 items each scored on a five-
point Likert-like scale. A higher score symbolizes to higher the measure of occupation stress as apparent
by the respondent. Occupational performance scale (Yousef, 2000, 2002), utilizes a seven-point Likert
scale and has four items with higher scores refer to higher occupation performance. The self-evaluation
approach which has been received in this examination has been utilized beforehand by Stevens at every
one of them (1978) and AL-Gattan (1983) and yielded worthy results. (Yousef, 2000) Additionally,
demographics data will be also collected and analyzed to understand any relations to contribute to the
field of organizational behavior.

3. Findings

Demographic Data:

Scope of the research were examined to determine the demographic characteristics of automotive sales
personnel. The all the analysis were done on SPSS data analysis program. According to Figure-2, 57.6%

of the participants are male and 42.4% are female. 62,3 of the participant are married and 37.7% are
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single.% 6.1 of the participants 25 and below years old, 21.8% are 26-30 years old, 21% are 31-36 years

old, 24.4% are 37-42 years old, 19.4% are 43-49 years old and 7.4% 50 & above years old. For the last
educational degree level, none of the participant middle and lower school degree, % 22.5 are high school
level,% 23.1 are College level, % 42.4 biggest parts of participants” educational level is bachelor’s degree
and % 11.9 lowest groups participants’ educational level is the master degree and over. 10.3% of the
participants are 3 and below years, 18.3% are 4-7 years, 19.6% are 8-12 years, 21.0% are 13-17 years,
14.6% are 18-22 years and 16.2% have 23 years and above work experience. Lastly, % 43.2 of participants
are working in Marmara, %13 are Aegean, %8.5 are the Mediterranean, %10.1 are central Anatolia, %10,9
are the Black Sea, % 9,3 are Eastern Anatolia and %5 of them working in Southeast Anatolia. It was also
observed that 76.9% of 377 sales personnel have internal LOC and 23,1% have external LOC. It was
determined that the vast majority of the salespeople participating in the study has internal LOC.

Table -2 Demographic Data
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Demographic Frequen
) Category Percentage %
Information cy
Women 160 42.4
Gender
Man 217 57.6
Married 235 62.3
Marriage
Single 142 37.7
External_LOC 87 23.1
Locus of Control
Internal LOC 290 76.9
25 and below 23 6.1
26-30 82 21.8
31-36 79 21.0
Age
37-42 92 244
43-49 73 194
50 and over 28 7.4
Middle School 0 0.0
and below
High School 85 22.5
Education College 87 23.1
bachelor's 424
160
degree
Master and over 45 11.9
3 and below 39 10.3
4-7 69 18.3
8-12 74 19.6
Work Experience
13-17 79 21.0
18-22 55 14.6
23 and over 61 16.2
Marmara 163 43.2
Aegean 49 13.0
Geographic Region Mediterranean 32 85
Central 38 10.1
Anatolia
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Black Sea 1 10.9
Eastern 35 9.3
Anatolia
Southeast 19 5.0
Anatolia

Scale-Factor Analysis:

Factor analysis is a type of analysis that results in the Kaiser-Meyer-Olkin (KMO) coefficient and
Barlett’s sphericity test for the suitability of the data. KMO value should be between 0-1. The closer this
value is to 1, the more appropriate is the data set subject to research analysis to factor analysis. The
proper level of value 0.70 for Business management science. The Barlett test is; it measures whether the
correlation between variables is high or not. (Yiiksel, 2013: 27).

Occupational Stress Factor Analysis:

The analysis made with the data set obtained from the survey questions. As a result of the analysis,
items 5,9,10 and 14 were excluded from scale because of low factor loading and common distributed to
between/among two or more dimensions. After the excluded mentioned item, the KMO test value was
0.775 as provided table-3. This indicate that the data set is suitable for factor analysis testing. Besides,
the value of the Bartlett test, which expresses the correlation between the variables, was significant for
factor analysis at the level of 0.05 significance.

As seen in table -4, factor loads are separated into five dimensions. This indicates that there are no
problems with the questions. The total variance explained by five factors is 68.20%.

Table-3 Occupational Stress Kaiser-Meyer-Olkin (KMO) ve Bartlett Test

KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 0.775
Approx. Chi-Square 3249.880826
Bartlett's Test of Sphericity df 153
Sig. 0

Table-4 Occupational Stress Rotated Component Matrix

Dimension
Work-
] Role Inadequate Role
Item Family Ambieui R Workload Conflict
Conflict mbiguity esources ontlic
1 2 3 4 5
22 0.861
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20 0.833

21 0.819

16 0.766

19 0.748

17 0.745

18 0.664

15 0.610

3 0.830

1 0.806

2 0.771

12 0.845

13 0.800

11 0.742

8 0.874

7 0.833

6 0.658

4 0.854

Job Performance:
As a result of the analysis, Item 3 was excluded because of low factor loading. After the excluded
mentioned item, the KMO test value was 0.711 as seen table-5. It was seen that the work performance
scale of the study consisted of one factor. Factor loads are expressed in table- 6. This is an indication that
the items can measure the desired phenomenon under a single factor. The announced total variance is
%78,13

Table-5 Job Performance Kaiser-Meyer-Olkin (KMO) & Bartlett Test

KMO and Bartlett's Test
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 0.711
Approx.
545.62
Chi-Square
Bartlett's Test of Sphericity
df 3
Sig. 0
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Table 6 Job Performance Factor Loading

Performance Factor loading
Ttem
1.000
Performancel 0.835
Performance?2 0.796
Performance4 0.712

Normality Test:

To perform parametric hypothesis tests, the data must have a normal distribution first. In this study,
kurtosis - skewness values of descriptive statistics were examined for this purpose. Skew and kurtosis
are assumed to be zero in the normal distribution. If negative, it is skewed to the right and if positive, it
is skewed to the left. In kurtosis, a negative value means flattened, a positive value means steepness.
Inclusion of Skewness and Flatness values + 1.5 (Tabachnick & Fidell, 2013) or + 2 (George & Mallery,
2010) is considered sufficient for normal distribution. According to table 7, it is seen that these values
are within the proper range for normality.

Table-7 Skewness & Kurtosis

Occupational Stress Job Performance
N:377
Statistic Std. Error Statistic Std. Error
Skewness 0.140 0.126 -0.778 0.126
Kurtosis -0.670 0.251 0.293 0.251

Hypothesis Testing and Interpretation

To understand the first two analyses independent t-test and correlation analysis were used, also
Manova, posthoc tests used to examine educational level with occupational stress and job performance
relations. Moreover, to analysis hypothesizes 4 and 5 regression analysis was done (SPSS, Andrew F.

Hayes process used)

H1. Sales advisors” who have internal LOC would report lower occupational stress than those with
external LOC. Approved
H2. Sales advisors” who have internal LOC would report higher job performance than those with

external LOC. Approved

Table-8 Descript Data Relation LOC, O. Stress and J. Performance

LOC Status N Mean Std. Deviation
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Internal LOC 290 2.6559 0.56751
O. Stress External

87 2.8985 0.57960

LOC
Internal LOC 290 4.0460 0.53859

J.

Performance External 87 3.7395 0.69592

LOC

Table-9 Descript Data Relation LOC, O. Stress and J. Performance

Independent Samples Test
Levene's Test for )
i . t-test for Equality of Means
Equality of Variances
Sig.
F Sig. t df (2-
tailed)
Equal
variances 1.206 0.273 375 0.001
3.479
A.
O. Stress
Not
Equal 139.159 0.001
. 3.440
variances
Equal
) 6.308 0.012 4.335 375 0.000
variances
J.
Performance Not
Equal 3.782 118.544 0.000
variances

According to the independent T-test analysis result as given table-9, first, consider Levene’s test than
checked P-value, P-value for both occupational stress and LOC also Job performance and LOC are
significant P< 0.05. There is %99 reliable significant correlation relationship among LOC, occupational
stress, and job performance, P<0.01. When we checked statistic data regarding table-8, it can understand
that external LOC mean 2.8985 bigger than internal LOC mean 2.6559 also, internal LOC job

performance mean 4.0460 higher than external LOC hob performance.

42



Uluslararasi Beseri ve Sosyal Bilimler inceleme Dergisi,
International Humanities and Social Science Review (IHSSR),

Volume: 4 Issue: 2 Year: 2020
Table-10 Correlation Data Relation LOC, O. Stress and ]J. Performance

Correlations
J. O. Stress LOC
Performance
Pearson
] 1 -.612" -.218"
] Correlation
Performance Sig. (2-tailed) 0.000 0.000
N 377 377 377
Pearson
] -.612" 1 177"
Correlation
O. Stress - -
Sig. (2-tailed) 0.000 0.001
N 377 377 377
Pearson
] -.218" 1777 1
Correlation
LOC
Sig. (2-tailed) 0.000 0.001
N 377 377 377
** Correlation is significant at the 0.01 level (2-tailed).

H3: Sales advisor who has higher education reported less occupational stress and higher job

performance. Not approved

Box test of equality P: 0.502 (>.005) that is why we look at Wilks” lambda analysis according to P value
hypothesis significant P: 0.000085 however partial eta square very small only 0.037 it means %3.7
explained. Levene's Test of Equality of Error Variances also P value over 0.05, test of between subject
affect P value also show us (P<0.05) al variable significant each other however partial eta square very
low such as eta square education with occupational stress 0.06 means %6 and Education level and
performance 0.03 means %3.2, when we check Post Hoc test result, according to Scheffe result, we look
at multiple comparisons table , test indicate that, occupational stress and educational level, only
significant with between high school and all other educational degree. For job performance only
significant high school and bachelor degree.

H4: LOC plays a moderating role between occupational stress and job performance. Approved
According to below Coefficients table-11 provided us LOC plays moderate between occupational stress
and job performance P<0.006 (P<0.05) additionally Andrew F. Hayes process table conditional effects
of provide us both of internal and external LOC plays moderating effect. Both of P value under 0.05

(external and internal LOC)
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Table-11 Correlation Data Relation LOC, O. Stress and ]. Performance

Coefficients
Standardized
Unstandardized Coef. Coef.
Model B Std. Error Beta t Sig.
(Constant) 3.987 .024 165.48 .000
5

Zscore: LOC -.053 .025 -.089 -2.128 .034
Status

Zscore(mestre -.350 024 -.590 -14.485 .000

s)

Moderator -.066 .024 -114 -2.760 .006

(LOC)

a. Dependent Variable: meper2

Hb5: Occupational stress reduce job performance Approved

For the hypothesis-5, linear regression model was used to understand the relations than Andrew F.
Hayes process and checked than model graft Draven by SPSS syntax, refereed table 14, 15 and figure-2
.Adjusted R Square show us the independent model how explain the model, 1n this study %39, 5 fit the
model (variance) as given table-12. Because of multiple regression we use adjusted R square instead of
R square. Coefficient table show that job performance negatively correlated with occupational stress,
each occupational stress increase performance decrease -0.350

Table-12 Model Summary

Model Summary
Adj Std. Change Statistics

Mod R R : Error of Sig.

el Sq R the R 5q F d d F
Sq Estimate | Change | Change | f1 2 Change
1 .63 0.40 0.39 0.4605 0.40 82.75 3 3 0.00

2a 0 5 4 0 2 73 0

a. Predictors: (Constant), moderator, Zscore(mestres), Zscore: LOC

b. Dependent Variable: ] Performance
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Table-13 Anova Test Result

Anova
M
Model Sum of Squares df ean F Sig.
Square
Regression 52.655 3 17.552 82.752 .000v
37
Residual 79.114 3 0.212
37
Total 131.769 6
Table-14 Coefficient Table
Coefficients 2
. Standardiz
Unstandardized d
Coefficients e. )
Model Coefficients t Sig.
Std.
B Beta
Error
165.48
(Constant) 3.987 0.024 5 0.000
Zscore: LOCStatus ) 0.025 -0.089 -2.128 0.034
0.053
Zscore(mestres) j 0.024 -0.590 i 0.000
0.350 14.485
moderator ) 0.024 -0.114 -2.760 0.006
0.066
a. Dependent Variable: meper3

Model Summary

R R-sq MSE F dfl df2 p
6321 3996 2121 827521 3.0000 373.0000 .0000
Model

coeff se t P LLCI  ULCI

constant 5.4845

1296  42.3065

.0000 52296 5.7394

O.Stress -.5416

.0477 -11.3460

.0000

-.6355

-.4478

LOCST .6095

2845 21425

.0328

.0501

1.1688
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Int_1 -2707  .0981 -2.7599 .0061 -4636 -.0778

Product terms key: Int_1 : mestres x LOCST

Covariance matrix of regression parameter estimates:

constant O.stress LOCST Int 1

constant  .0168 -.0061 -0168 .0061

O. Stress .0061  .0023 .0061 -.0023

LOCST .0168  .0061 .0809 -.0273

Int_1 .0061  -.0023 -0273  .0096

R2-chng F df1 df2 )
X*W .0123  7.6172 1.0000 373.0000 .0061

Conditional effects of the focal predictor at values of the moderator(s):

LOCST  Effect se t p LLCI  ULCI

Internal  -.5416 .0477 -11.3460 .0000 -.6355 -.4478

External -.8123 .0857 -9.4805 .0000 -.9808 -.6438

~
500 f— ~ ¢ 800 PR S B LOCsStatus
T ) Internal LOC
6a__D~ 0000 00 ) Q00 CO0O ) (O Extemal LOC
e “ Internal LOC
aZaleleTeTs 200 .CDDOQ. o] > ~ External LOC
. | yro k0ol Internal LOC: R2 Linear = 0.326
400 00— 0H00000T y=6.09-0.81"%[00POS00 0000 External LOC: R Linear = 0.458
o 00 TDR00000B000 000 O O
KIM"E ~—~—_
o] 000 000 SQOOC 00 gL
o X
o 300 000 0-000H0008DA0
[:+] KH
£ ~
QOC o O 0O
(o]
2.00
o)
1.00
1.00 1.50 2.00 250 3.00 350 400
mestres

Figure-2 Model Diagram
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4. Conclusion, Suggestions & Limitation

The purpose of this study was to understand the relationship between occupational stress and
performance for automotive sales advisors as well as to examine these work-related behaviors with
LOC. According to the findings obtained within the scope of the research, it was determined that a
significant part of the participants had a personality structure focused on internal control. The results
of the analysis, it was determined that there was a meaningful relationship among the locus of control
occupational stress levels and job performance. As a result of the study, it has been determined that
sales advisors who have internal LOC have lower occupational stress and higher job performance than
external LOC. Besides of relationship with LOC and work behavior items also research shows that there
is a significantly negative correlation with occupational stress and job performance. In the field, for sales
advisors, while their occupational stress level increases, job performance decreased. Individuals who
include the sales advisors in career planning can evaluate their suitability to the profession by taking
into account the findings of this research and the scale of LOC. Institutions planning to employ sales
advisors can choose more accurate personnel based on the method and findings of this research. In this
way, it can be determined whether the regions where the members of the profession operate affect the
personality structures of the members of the profession, whether the internal and external LOC, stress,
and performance differ from person to person.

Sales advisors work under diverse force on their job, especially within uncertain times such as sales
fluctuated their stress level increase because their major performance outcome, the result of vehicle sales
may be affected. Their wealth condition and job security usually depend on their performance so that
besides occupational stress dimensions such as ambiguity, workload, resource industry, work-family
relation, and job conflict, the sales advisor role faces some other stress dimensions as explained above.

In this case, when we consider the relationship between job stress and job performance in reverse;
individuals have to provide sufficient material and spiritual satisfaction in their business lives to be
happy in their lives no matter what profession they do. One of the essential stages of individuals’
satisfaction in their business life is to convince themselves first of what they do their job in the best way
and then the parties that are expecting it. The way this situation occurs is that the individual has a high
job performance. The personality structure of all working individuals and professions also plays an
essential role in the formation of the behavioral criteria mentioned above in this study profound that
stress and performance levels differentiate person to person according to their personality type.

There was some limitation in this study, the survey was done under COVID-19 issue affected all the
business environment in the world. During that period, most of the dealers were reduced their work
capacity; most of them worked lack of days. All the humans’ first priority was themselves and their
relatives’ health situation. Most people could not focus on their job during that period. Their real stress
during this period was health condition and following job security, therefore because of their nervous,
maybe the result was affected. Because of the explained reason, suggestions for the following researcher

make it the same study for a regular period.
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Giris

XL ytizyil sartlarinda Araplara Tiirkce'yi 6gretmek ve Tiirk dilinin iddiasini gostermek fikrinin ortaya
¢ikmasi dahi, Divan-ii Lugat-it-Ttirk’e essiz bir kaynak tanimini kazandirmaktadir.

Kaggarli Mahmud eserinin hazirlik yillarini giintimiiz arastirma yontemleriyle ilk Arapca dil sozligii
olan Halil ibn Ahmed el-Ferahidi'nin Kitabtil Ayn'm inceleyerek ve uzun bir zaman ve yogun emek
harcayarak gecirmistir. “Onlarin yasadig1 sehirleri, bozkirlar1 dolastim ve Turk-Tiirkmen-Oguz, Cigil,
Yagma, Kirgiz lehgelerini ve agizlarini 6grendim.” der Divani'nda. Tiirk bozkirlarinda gezi yaptigini,
bircok Ttirk lehgesini, gelenek ve goreneklerini yerinde 6grendigini; Tarim, Ili, Cuve Sirderya irmaklari
yoresindeki Tiirk kentlerini dogrudan gorduigiindi, tiirlii sehir ve boy halkinin agiz ayrimlarini, sozctik
konusundaki kimi ayriliklarini bildigini anlatir.

Bagdat'a gelip Divani'n1 yazmaya koyuldugunda tiim bunlar1 6grenmis, saptamus, yasi da ilerlemistir.
Arapca’yi eksiksiz yazabilir durumdadir. (Bozkurt, 2020, s.11)

Kasgarli Mahmud eserini; verdigi orneklerin cesitlili§i -yasanmis/yasanan olaylar, kisiler, meseller,
derlemeler, yiyecekler, gelenekler vb.- vesilesiyle Tiirkce-Arapca ilk sozliik ve dil kitab1 olmanin Stesine
tasimastir.

Sozti edilen bu ozellikleri ile de tarihcilerin, dilbilimcilerin, Tiirkologlarm, halkbilimcilerin,
etnologlarin, antropologlarin ¢alismalarina ilham vermistir ve kaynak teskil etmistir. Sosyal bilimlerin
hemen her alaninda ¢alismalara konu olmustur.

Calismamiz Divan-u Lugat-it-Tiirk’te tamitilan Tiirk yiyecek ve iceceklerini tespit etmektir.

Kasgarli Mahmud ve Divan-ii Lugat-it-Tiirk

Tam adi Mahmud ibni Hiiseyin ibni Muhammed et Kasgari'dir. Baz1 alimler adindan yola cikarak
“Karahanlilar Hanedanligi' nin biiyiik kagant Muhammed’in torunu olmas: gerekir.” demektedir.(Anal,
Almaz, 2003, s.210) 1057-1058 tarihinde sarayda gerceklesen olayda oldiirtilen Hiiseyin'in ogludur.
Dogdugu tarih kesin olarak bilinmemekle birlikte kimi varsayimlara gore 1008-1105 yillar1 arasinda
yasamis doksan yedi yasinda dlmiistiir. Kendisi dogum yeri olarak Kasgar’i isaret etse de aslen Barsgan
dogumlu oldugunu ve Kasgar’i taninmis bir yer oldugu icin sectigini iddia eden G.G. Musabaev gibi
tarihciler de vardir.

Kasgarli Mahmud bir bilim ve kiiltiir merkezi olan Kasgar'da medrese 6grenimini gordiikten sonra
Bagdat'a yerlesmistir. Divani'ni, ileri yaslarinda oldugunu soyledigi 1072-1074 yillarinda
tamamlamistir.

Ttuirk illeri arasinda yaptig1 gezilerde —o zaman Tiirklerin oturdugu Cin Seddi gevresinden baslayarak
Hazar Denizi ve Kafkas Daglarina uzanan biitiin topraklar, Tarim Havzasi ile Cu ve Siriderya
etrafindaki biittin Ttirk illerini kapsar bu geziler- yore Tiirklerinin dillerini, gelenek ve goreneklerini

inceleme firsat1 bulmustur. (Hassan, 2000, s.321) Eserinde de “Tiirk, Tuirkmen, Oguz, Cigil, Yagma,
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Kirgiz boylarinin dillerini, kosuk ve uyaklarini belleyerek faydalandim, 6yle ki; ben de onlardan her
boyun dili en iyi yolda yerlesti.” Diyerek bu gezilerden kazandiklarini anlatir.

Kasgarli Mahmud’un hangi Tiirk boyundan oldugu kesinlik kazanmamustir. Kimi arastirmacilar Tiirkis
olarak adlandirilan Tohsilardan ya da Tohsilarla ortak bir lehce konusan Yagma Tiirklerinden geldigi
goriisiindedirler. Yagmalar, Karluklarla birlikle Karahanli Tiirk Devleti'ni kuran iki Tiirk boyundan
biridir. Bu yoniiyle soylu bir ailedendir ve kendisi de Divani'nda bunu vurgular. (Bozkurt, 2020, s.10)
Kaggarli Mahmud'un Tiirk dili, biitiin kelime, lehce ve edebiyat: tizerinden Tiirkce'nin ilk sozliik ve
gramer kitabini yazacak kadar derin ve genis bilgisi vardir. Arap dilinde yazilmis bu tiir kitaplarin
sistem ve yonlemlerini de bilmektedir. Arapcasi da Tiirkgesi kadar kuvvetlidir. Islami benimsemis,
Abbasi yonetiminde yasamay1 tercih etmis (Abbasi yonetiminin askeri giictinde Tiirklerin yeri, agirligi
ve dnemi malumdur.) ise de Tiirk oldugunu hi¢ unutmamuis, Ttirkliik bilincini kaybetmemistir. Hem
Araplara Tiirkge 6gretmek hem de Arapca’nin Tiirkge’den iistiinliigii konusundaki yaygin inanisa tepki
duyarak, Tiirkce'nin en az Arapga kadar zengin bir dil oldugunu kanitlamak i¢in Divan-ii Lugat-it-Ttirk
isimli eserini hazirlamistir. Buna belirli bir resmiyet ve saygl kazandirmak icin de kitabin1 Abbasi
Halifesi El-Muktedi'ye sunmustur. Yaklasik olarak yedi bin bes ytiz Tiirkce madde bas: kelime iceren
sozliikte kelimeler Arap dilbilgisinin kelime kaliplarina gore siralanmis, tanimlar Arapca olarak
yapilmus, cesitli Turk boylarmin halk edebiyatlarinda derlenen savlar, kosuklar, sagular tanimlar
pekistirmek amaciyla kullanilmistir. (Cotuksoken, 1993-1994,5.40) Eser Arap diliyle yazilmustir.

Divan, az sayida tarihi kayitlar ihtiva etmekle birlikte, Selcuklularin kiiltiir ve miiesseseleri ile devrin
etnografyas: bakimindan birinci derece bir kaynaktir.(Turan, 2003,s.37) Divan-ii Lugat-it-Tiirk, genel
cizgisiyle doneminin Tiirk dili ve hayatin1 anlatan essiz bir kaynaktir. Kelime anlami ile de essizdir
clinkii glintimtize tek yazma olarak kalmistir. Kasgarli'nin daha 6nce yazdig Kitabu Cevahiru-n nahvfi
lugat-itTurk (“Tiirk Dilinin Sentaks1 - Ctimle Yapaisi Bilgileri” diye gevrilebilir.)isimli eseri giintimtize
ulasamamustir. (Kayadibi, 2008, s.2)

On dort bin kitabinu Millet Kiittiphanesi'ne bagislayan Ali Emiri Efendi’nin eserin (Divan-ii Lugat-it-
Turk) degerini anlayarak Sahaf Burhan Efendi’den satin aldigi kitap, 1266 yili 1 Temmuz'unda
Muhammed ibni Ebubekir ibni Ebu-1 Feth es Savi'nin 6rnekledigi yazmadur.

Divan-ii Lugat-it-Tiirk, Tiirkce'nin ilk sézliik ve dilbilgisi kitabidir. icerigi bakimindan devrin dili,
edebiyati, tarihi, cografyasi, sosyolojisi, gelenekleri hakkinda zengin bir milli kiiltiir hazinesidir. Dili
Arapca bir kitap olmakla beraber, icinde o devir igin ¢ok sayida Tiirkce kelime ile Turk Halk

Edebiyatindan ve halk dilinden alinmis cok sayida siir oOrnekleri, deyimler ve atasozleri

bulundurmaktadir.
Yiyecekler
alma: Elma
adriq-ayriq: Ayrik otu
ashq: Bugday
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awruzi: Karisik yiyecek. Orn. bugday ve arpa ununun karistirilarak pisirilmesi.
basar: Dag sarimsag:
bekmes: Pekmez

bezeng: Dallar1 ve yapraklar kizil, genellikle meyve bahgelerinde yetisen ve ilag olarak yenen bir bitki.

bibli: Karabibere benzeyen, uzun taneli bir baharat. Bitmiil.
bosgeg: Corek
bugday: Bugday

buhsi: Bir yemek adi. Bugday pisirilir, icine badem taneleri atilarak bir kavanoza konur ve tizerine
telbine (kepek, bal ve siitten yapilan bir bulamag) dokiiliir. Mayalanmaya birakilir. Bu yemegin hem

kat1 kismi yenir hem de suyu igilir.

bulduni: Igine kuru ya da yas tiziin konan tatl.

bulgama: Yagsiz ve tatsiz bulamag (yulaf lapast).

burgaq: Bezelye, fasulye, bakla gibi hububatin tanesi, tohumu.

bustulr: Dag 1spanag1

biiken: Karpuz

biittige: Patlican

¢agmur-camgur: Salgam

cahsaq: Kurutulmus kayis1 ve tiztim

¢ibigan: Hiinnap sekerlemesi

¢iwgin as: Doyurucu ve besleyici bir yemek.

corek: Corek

¢ubulmagq: Kurutulmus elma

¢uqmin: Comlegin icinde buharla pisirilen, kiigiik yuvarlak ekmek. Bu, en besleyici ve en faydal
ekmek ¢esididir.

ctictinek-huciinek: Tatly, gtizel kokulu, tizeri ¢izgili kavun.

dava: Ilgin agacinin meyvesi

egir: Havlican. Kokleri karin agrisini gegirmek igin kullanilan bir bitki.

eriik:  Seftali, kayisi, erik gibi meyveleri anlatmak i¢in kullanilan bir sozciik. Sifatlar araciligr ile
birbirlerinden ayrilirlar. Orn. Tiiliig eriik: seftali (tiiylii), sarig eriik: kayisi, qara eriik: erik (siyah).
etmek: Ekmek

et: Et

1sgun: Ravendiye, 1skin. Karabugdaygillerden, siis bitkisi ve sebze olarak yetistirilen, yaprak ve
saplarindan regel yapilan, tedavi edici olarak da kullanilan bir bitki.

igdiik: Siit ve kesilmis stit karisimindan yapilan, peynire benzer bir yiyecek.

inli¢:  Kebapla yenen, sarimsaga benzer bir bitki.

kewgin as: Doyurucu, besleyici olmayan bir yemek.

kowsek et: Yumusak et
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kowsek etmek: Iyi mayalanmis hamurdan yapilan ekmek.

kowtirgen: Dag sogani

kozmen: Kozde pisirilen ekmek

kiic:  Susam

kiinltik yem:  Giinliik ekmek

kiirsek: Dar1 taneleri suda

litu:  Sehriyeler su, buz ya da kar gibi seylerle sogutulur; bunun icine ¢esniler konur; serinletici bir
yiyecek olarak yenir.

limken: Sar1 erik

murg: Kara biber

ogli:  Yabani havug. Kasgar kenti yakinlarinda yetisen, beyaz ve tatl1 bir havug.

gabaq: Tazeyken yenen bir sebze, kabak.

gagiin: Kavun

gagurgan: Yagla yogrulan ve tandirda pisirilen bir ekmek cesidi.

gagurmag: Kavrulmus bugday/qawurmag

gagut: Daridan yapilan bir yemegin adi. Dar1 6nce kaynatilir, daha sonra kurutulur ve 6gutiiliir. Son
olarak yag ve sekerle karistirilir. Bu, yeni dogum yapmis kadinlara verilen yemeklerden biridir.

gaq:  Kurutulmus erik ya da erik benzeri meyveler.

gaq et: Kurutulmus et

gat:  Dikenli bir agacin meyvesi

awilgu qat:  Awilgu agacinin meyvesi

sincgan qat:  Akasya agacinin meyvesi. Meyve sikilir, suyu yogurtla karistirilir, daha sonra bu
karisim tutmaca dokiiliir.

gatiq: Tutmag yemegine katilan lezzet verici herhangi bir madde. Orn. Sirke ya da yogurt.

gatma, yuvga: Yagda pisirilen katlanmis ekmek, yufka.

gavut: Dar1 unu, yag ve sekerle karistirilir ve yenir. Yeni dogum yapmis kadinlara verilir.

gonaq: Cavdar

qor:  Yogurt mayasi. Bu, kabin dibinde kalan yogurt ya da mayalanmis kimiz artigidir. Bu artigin
tizerine taze siit eklenir ve boylece yogurt katilasir ya da kimiz mayalamnir.

qurut: Yag1 alinmus siitten ya da ayrandan yapilan kuru peynir, ¢okelek (Qarluk lehgesinde sugut).
qusiq: Findik

quyma: Bir tiir yagli ekmek. Hamuru kadayif hamuru gibi inceltilir, tencerede kaynamakta olan yaga
atilir ve bdylece ince somunlar olusur. Yagdan ¢ikartilan somunlarin tizerine seker serpilir ve yenir.
sag yag: Tereyagi

samduy: Sicak ile soguk arasinda bir sicakliga sahip olan her tiir yemek.

saqiz: Giysiye bulasan herhangi yapiskan bir madde; 6rnegin hurma pekmezi ya da benzerleri.

sargic: Akhindiba
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sengec/sezgec: Findik buytikliigiinde, tatli, kirmizi-beyaz renkte bir elma tiiri.

sibut:  Kisnis tanesi

simsimrak: Bas etinden yapilan giivecte pisirilen baharatli, eksi yogurt soslu yemek.

sigun otu: Kokii erken seklinde olan ve iktidarsizlik i¢in kullanilan bir ot. Bu otun disisi ve erkegi
olur; erkegi erkekler icin, disisi kadinlar igindir.

sincu: Pideden biiyiik, somundan kiigiik bir ekmek cesidi.

soglingii: Ateste pisirilmis (1zgara) et, kebap.

sogiis: Ateste pisirmeye uygun oglak ya da kuzu

sugut: Baharat, piring ve etin bagirsaga doldurulmasiyla yapilan sucuk. Pisirilir ve yenir.

suma: Filizdeki bugday tanesi kurutulur ve 6gtitiiliir; daha sonra bundan bulamag ya da ekmek gibi
yiyecekler yapilir. Bira mayasi yapiminda kullanilan filiz halindeki arpaya da suma denir.

sanu: Kisnis tohumu

suviq yogrut: Civik yogurt

siizme: Cokelek

sekirtiik: Samfistig

suglu: Tilki tizimii

sungla: Argu tilkesinde yetisen bir bitki; kokii ¢ikarilir ve yenir.

tagna: Bir tiir kasni. Bunun sifa veriri olan nektar1 yogurtla karistirilir, tutmacin suyuna katilir.
tamata: Piserken suyunu muhafaza etmesi igin yagh tavuklarin ya da etin tizerine yayilan, kaday:if
hamuru kivaminda ince bir hamur.

tana:  Kisnis tanesi, tohumu (Ug ve Argu lehgesi)

tagagu: Kiimes hayvanlarina verilen genel ad. Aralarindaki ayrimi belirtmek icin horoza “erkek
tagagu”, tavuga “tisi tagagu” denir.

tarig:  Biitiin tahillara verilen genel bir ad.

tavilgtic: Hunnap

tiirmek: Diirtim, diiriilmiis ekmek.

top:  Arpa unuyla kanstirthp yogrularak hamur haline getirilen ve keceden yapilmis bir beze
sarilarak mayalanmasi i¢in sicak bir yere birakilan haslanmis bugday yemegi.

uditma: Yumusak, taze peynir.

usbar1: Kiilde pisirilen ekmegin yagin icine ufalanmasi ve bu karisimin tizerine seker dokiilmesiyle

yapilan bir yemek.

udir:  Dar

yag tiguri: Susam (Oguz lehgesi)
tjme: Dut

uzligmin: Yagli corba

yabgan: Pelinotu

yagaq: Ceviz yalag
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yaqrr: I¢ yag

yarma yuvga: Bir tiir katlanmis ekmek (katmer).

yarmas:Koti 6gtitilmiis, kalin taneli un.

yarpuz: Feslegen

yas et: Taze et

yava: Suyu tutmaca renk vermekte kullanilan bir bitki. ilag olarak da kullanilir.

yawgan as: Etsiz (yavan) yemek

yawisgu: Al¢ ya da musmula

yayim: Keten tohumu

yazluq et: Sonbaharda ¢esitli baharatlarla kurutulan ve yazin yemek icin saklanan et,pastirma.
yilgtn: ligin

yimirtga yas: Ispanak ya da karnabahar gibi kokii olmayan herhangi bir yas, yumusak sebze.
Yenirken yiiksek ses ¢ikarilan seylere ve ayrica hiyara da “yimirtga” denir.

yiiliklig stiztik: 1likli kemik

yorgemeg: Cevresine ince bir bagirsak dolanarak yuvarlatilan iskembe. Bu daha sonra kizartilarak
ya da haslanarak yenir.

yumurtga: Tavuklarin ya da bagka kuslarin yumurtasi.

yungugq: Cogenotu (Usnan - kokii sabun gibi kullamilan bir bitki).

yuvga: Katmerli yufka

zaranza: Yalanci safran bitkisi

zargungmud:  Bir tiir feslegen

icecekler
ayran: Ayran
agartgu: Ogiitiilmiis bugdaydan yapilan biraya benzer icki
begni: Bugday, dari, arpa gibi tahillardan yapilan icki. Boza
bor: Sarap
buhsum: Daridan yapilan icki (dar1 birasi)
cagir: Sarap
ciwsan cagir: Eksi sira (ya da herhangi bir meyve suyu)
ipriik: Taze siit ve yogurt karisimindan yapilan bir icecek (eksi bir sey yedigi icin kabiz
olan kisiye miishil olarak verilir)
mandu: Uziim siras1 ve sarapla yapilan sirke.
ohag: Kurutulmus kayisilardan yapilan meyve suyu.
qumz: Kimiz. Kisrak siitii tohumunda bekletilerek mayalanir, sonra igilir
qumlaq: Serbetciotu. Kipgak tilkesinde yetisen, sarmasiga benzeyen bir bitki.Kipcaklar bunu

balla karistirarak bir icki hazirlarlar.
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suvsus: Icindeki alkol etkisi kaybolduktan sonra kalan bira tizerine su katilan ayran

stigig: Sarap

sut: Stit

tim: Agzina kadar sarapla dolu olan sarap tulumu

to: Telbine (kepek ununun stit ve balla karistirilmasiyla yapilan bir bulamacg) gibi pisirilen bir una

verilen ad. Bu, haslanmis bugdayin tizerine dokiiliir ve mayalanmaya birakilir, daha sonra igilir.

ugut: Bira yapiminda kullanilan bir maya. Cesitli otlar arpa unuyla karistirilir, karisim hamur gibi
yogrulur ve findik buyiikliigiinde kesilerek kurumaya birakilir. Ortaya ¢ikan maya, arpayla birlikte
haslanmis bugday karisiminin tizerine, bir batman bugdaya bir 6lcti (findik buytikltigii) maya konacak
bicimde ufalanarak serpilir. Bugday daha sonra temiz bir seyle sarilir ve ii¢ giin mayalanmaya birakilir.

Bu stirenin ardindan bir kiip i¢ine iyice stiziiltir. Bu bugday sarabidir.

SONUC

Kasgarli Mahmud, halifeye adadig1 ve sundugu Divani'na Tiirklere ve Tiirkce'ye yaptig1 ovgiilerle
baslar. Turklerin stiinltiklerini, dogruluklarimi, gtiglerini koruyuculuklarini ve giivenilirliklerini
vurgular. Tiirk dilinin 6nemi ve etkinligi tizerinde durarak, bir imamdan ve giivenilir bir kaynaktan
duyduklarmi; “Turklerin dilini 6grenin, ¢tinkii onlarin egemenligi uzun stirecektir.” seklinde aktarir.
(Bozkurt, 2020, s.23) Kasgarli'min ulusu ile 6viindiigii, onu yiiksek degerlerde gordiigii, Tuirklerin 6zel
niteliklerini okuyucularina tanimak istedigi bellidir. (Mutluay, 1969, s.33)

XI. ytizyilda Selguklularin batiya yaptig1 gocler ve fiituhat ile Oguz egemenligi Azerbaycan-Irak
bolgelerine ve devrin kiiltiir merkezlerinden olan Bagdat’a kadar uzanmustir. Yeni dini kabul eden ve
dini, gosterdikleri basarili devlet yonetimi ve askeri giicle yayan Ttirklerin dilleri, kiiltiir ve diizenleri,
Kasgarli Mahmud’in Divéan ile somut bir belge halinde sunulmustur.

Soz konusu belgede calismamizda tespit edilen yiiz on yedi yiyecek ve on sekiz igecek bulunmaktadir.
Bazilar1 sebze ve/veya meyve, bazilar1 baharat, bazilar1 da Kasgarli tarafindan verilen tarifleriyle
birlikte yemek adlaridir. Aralarindan pek ¢ogu giintimtiz Turkiye’sinde ve Tiirki iilkelerde -yoreler
arasinda isim ve yapisil usulleri/sekilleri degismekle birlikte- bilinip yapilmakta ve tiiketilmektedir.
Turk diinyasinda yemegin 6nemli bir yer tuttugu bilinmektedir.(Er6z, 1977, s.161) Dogumlar, stinnetler,
toylar, diigiinler, bayramlar, dayanisma/imece toplantilari, el birligi ile hazirlanan yemeklerle kutlanur.
Acilar da yine topluca hazirlanan yemeklerle paylasilarak azalir.

Divan-ii Lugat-it-Tiirk, halkbilimin arastirma konularindan biri olan halk yemeklerinin; tipki halk
edebiyati, gelenekleri, inanglari, kisacas1 maddi manevi ve karma nitelikli olan biitiin degerleri gibi

ytizyillara dayanan ge¢misinin giiniimiizde de yasadigina sahit olunan essiz bir kaynagidir.
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TEKNOLOJI TRANSFER OFISLERININ YAPISI UZERI

Seda YILMAZ*
MAKALE BILGISI Oz
Teknokentlerin olusum sutecine baktigimiz z armda ABD nin
oo Stanford Uiniversitesinde bir calisma gru, dlart arastirmalar
Makale Tarihgesi: . L . . .
B ) ticarete donustuime duduiicesiyle #urek t ctkmstir. Teknoloji
asvuru: 24.11.2020 .
Transfer Ofisi (TTO) kavrami i Qik savas doneminde
Revizyon : 28.11.2020 goiulmeye  baslanmistir.  Bu  dof teknolojilerinin ~ agirlk

kazanmasiyla birlikte, universiteleyde orta 1 bulslarin sanayiye aktarilmast
Kabul : 29.11.2020 . ,

igin profesyonel ara yuZlere ; r. Tuikiye’de 2013 yilinda
Orcid Numarasi: 0000-0001- TUBITAK tarafindan uhiversite- i is birliginh gelistirmek ve destek saglamak

8000-181X amactyla “Teknoloji Tran baslammistir. Teknoloji transfer
) . ofisleri  universitede ui eknolojiyi, pratige donustuierek
Anahtar Kelimeler: Teknoloji £ 1 katkid . di iotir. KOBI'ler: deoi .
Transferi, Teknoloji Transfer icarilesmesine katkida / syon edinmistir. er; degisen piyasa
Ofisleri, Kobi, Ar-Ge, Teknokent kosullarina hizly uyult yeteyekleri, e fetim yapilari, bolgeler arasinda dengeli
is alanlart acilmasindaki katkilar gibi bir
erin ekonomik ve sosyal kalkinmasinda temel

anlamina lmektedzr KQBI'lerde uiniversite-sanayi is birliginin verimin artmasz
ulkemize i deger olusturulmas: demektir. Tiirkiye'de her yiiz
isletmeden\doksan sekiziftin KOBI oldugu diisiiniildiigiinde, ekonomimizin bel
kemigini maktadir. Ancak KOBI'ler, TTO’larda sunulan
izmetlerden istenilen diizejde ve verimlilikte faydalanmamaktadir. Bu durum hem
rsiteden kaynakli hem de KOBI'lerden kaynakli problemlerden meydana

A STUDY

en we look at the formation process of technoparks, it first emerged in the 1950s
when a working group at Stanford University in the USA acted with the idea of
converting their research into trade. Technology Transfer Office (TTO) concept
started to be seen for the first time in the world during the cold war period. In this
period, with the gaining of defense technologies, professional interfaces were needed
to transfer the inventions that emerged at universities to the industry. Improving
university-industry cooperation in 2013 by TUBITAK in Turkey and to provide
support "Technology Transfer Program Office" has begun. Technology transfer

* Atilim Universitesi Isletme Fakiiltesi Dr Ogrencisi, bu calisma Doktora tez calismasindan gelistirilmistir.
Other Article/ Diger Makale

Cite As/ Almti: YILMA S. (2020), " Teknoloji Transfer Ofislerinin Yapisi Uzerine Bir Caligma ", Uluslararast Begeri ve Sosyal
Bilimler inceleme Dergisi, 4 (2)
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Keywords: Technology offices have made it a mission to contribute to the commercialization of the
g;%’zger’s{flgh’;‘g’gy Transfer knowledge and technology produced at the university by transforming it into
Technc;city ’ ’ practice. SMEs; It constitutes the cornerstones of the economic and social

development of countries due to a number of positive features such as their ability
to quickly adapt to changing market conditions, flexible production structures,
balanced growth across regions, their contribution to reducigg upemployment and
opening new business areas. When considered in this sense, Es work more
efficiently and increase their profitability, which means a great value to the
country's economy. Increasing the efficiency of university-industry ign i

ortak ad1 (Universite-Sanayi I's Birligi 1.

yenilikci teknolojilerin gelismesini

yaratilmasinda etkin rol oynamaktad:

yuksekogretim kurumu yonetim kurulunun karariyla kurabilecekleri sermaye sirketini ifade
etmektedir (YOK, 2017:124).
Ar-Ge: OECD tarafindan, “bilgi dagarciginmi artirmak amaciyla sistematik olarak stirdiiriilen yenilikgi

calisma ve bu bilginin yeni uygulamalar olusturmak igin kullanilmas1” olarak tanimlanmistir. Teknoloji
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gelistirme bolgeleri kanununda ise Ar-Ge, “kiiltiir, insan ve toplumun bilgisinden olusan bilgi
dagarciginin artirilmasi ve bunun yazilim dahil yeni siireg, sistem ve uygulamalar tasarlamak tizere
kullanilmasi igin sistematik bir temelde yiirtitiilen yaratici calismalardir” denmektedir.

Yapilacak calismayla yakindan ilgili oldugu dusuntulen arastirmalar hakkinda bgt bilgiler asagida

verilmistir:

kapsaminda TTO’larin karsilastig1 engellerin ve bu engellerin asilmasi i¢in gerek
edilmesi bakimindan yoneticilere 6neriler sunmaya ¢alismstir.

Akaydin (2016) “Inovasyon Ekosisteminde Teknoparklarm Rolii v
Onerisi: Teknoloji Transfer Ve Gelistirme Merkezi” adl (5‘21

calismustir.

Keskin (2015) “Teknoloji Transfer Mekanizm
Teknoloji Transferi (TT) mekanizmalarinin
TT’nin mevcut ya da gelecekte girisilebile
durmustur.

Tolon ve Degerli (2017) “Teknoloji i icin Kritik Basar1 Faktorleri” adli calismasinda

distri is birligi acisindan olduk¢a ©nemli

Bu calis apsaminda, yapilan literatiir arastirmast sonucunda, daha evvel yapilms ve incelenen
caligmalarmn higbirinin TTO’larin roliiniin gelistirilmesi ve iyilestirilmesi aym zamanda KOBI'lerin
tiniversite-sanayi is birliginden istenilen diizeyde yararlanmas: agisindan degerlendirildiginde, bu

arastirmada oldugu kadar kapsamli ve detayli olmadig1 goriilmiistiir. Dolayisiyla bu aragtirma hem
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metodoloji hem de igerik, bulgular ve sonuglar agisindan kapsamli, 6zgiin ve orijinal bir arastirma

olacaktir.

2. TEKNOLOJI TRANSFERINDE ONEMLI BIR ARA YUZ: TEKNOLOJI TRANSgER OFISLERI

2.1.Teknoloji ve Teknoloji Transferi Nedir?

apsamli tanimi ise,
isletmelerin,” tum islevlerinde karsilasilan sorunlarin cozu yontemler” olarak
tanimlanabilmektedir.

bu amaca ulasmak icin izlenmesi gereken stireclérin rmektedir (Celepov, Kagar ve

Bulut,1977:3). Teknoloji ayn1 zamanda; faydalr upgtinler vretm yeni mal ve hizmetleri tasarlamaya

yarayan bilgiler butunu'ya da girdileri ¢iktil en\butuh fiziksel asamalar ve bu dénusuime
eslik eden toplumsal duzenlemeleri de i ymakg1,2010:245). Bir diger tanimda ise

teknoloji, toplumsal hayatin gerekliligifolarak insanlarmygelisimini arttiran, guclendiren, begeri yuku’

ve zahmeti minimize edip refah seWiyesini maksimize eden bir unsur, daha genel bir ifadeyle
sanayilesme, buyume, kalkinma v la birebir iligkili olan bir kavram olarak

tanimlanmaktadir (Hamit@gular1 ve Uras, 1974:6).

olan uy alarma dahil ederek bir digerine transfer edildigi siire¢” olarak da tanimlanabilmektedir

(Khalil, 2000:44).

Yapilan tanimlara bir¢ogunu daha eklemek muimkun olmakla birlikte, Hilton ve Inzelt’ nin teknoloji

transferine iliskin yaklasimindan yola ¢ikarak yapilacak tanim bu arastirma agisindan daha ¢n planda
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olacaktir. Bu yaklasima gore teknoloji transferi, bir organizasyon tarafindan bir yerde bir amac, icin
gelistirilen teknolojinin baska bir organizasyon tarafindan ticari bir uitin ya da surece donustuiruldugu’

bir grup isiliskisi kavrami olarak ele alinacaktir (Inzelt ve Hilton,1998: 39).

2.2. Teknoloji Transfer Ofisi Kavrami

Teknoloji Transfer Ofisleri diinyada ilk kez soguk savas D’de goriilmiistiir. Ozellikle bu

doneme damgasini vuran savunma teknolojileri sirecinde, tiniversitelerde ortaya ¢ikan

“Teknoloji Ticarilestirme Ofisi” bu indadir. 1999'da Isvigre’de Ziirih ve Bern
tiniversiteleri tarafindan kurulmus olan “Unitectra”j adindaki Teknoloji Transfer Ofisi de basaril1 bir

ornekler arasinda gosterilmektedir. 0’li yillarin basindan itibaren gesitli yasalarin

Diinya O’larm kurulusu ABD’de onaylanan Bayh-Dole Yasast ile ortaya ¢ikmis ve zamanla tiim
diinyaya yayilmistir. Bayh-Dole Yasasi adeta TTO kurulumlarina ivme kazandirmis ve TTO

calismalarma yonelik hak sahipligi, lisanslama ile ticarilestirme ve elde edilecek gelirlerin hak
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sahiplerine paylastirilmasi gorevlerini, tiniversiteler biinyesindeki TTO yapilanmalarina birakmistir

(Owen-Smith, 2003: 1099).
Bu yasa ile uhiversiteler sahip olduklari fikri haklar1 kullanma hakkini elde ederken, bu fikri haklardan
daha fazla fayda saglamak maksadiyla, fikri haklari ortaya ¢ikarmak ve yonetmek ic;isdaha profesyonel

birimler kurmak zorunda kalmislardir (Atkinson-Grosjean, 2002: 118). Bayh yasast ile

arastirmacilar, yerel kaynaklarla ytirtittiikleri arastirmalarin sonucu elde ettikleri her tiirlii
aracilifiyla tiniversite yonetimine bildirmek zorunda kalmuslardir.

Yasa ile arastirma ve gelistirme faaliyetlerinin sonuglarinin ve ¢iktilarinin tica
dontismesi igin, TTO ve biitiin paydaslar arasinda etkilesimli bir uyum meka

(Cengel, 2019:22).

3.2.Almanya’da Teknoloji Transfer Ofisleri

Almanya’da Bayh-Dole yasasi oncesi yapilanmalar1 uhiversiteler icinde

arastirmacilara proje yazimi ve yoneti

icerme - TLO'larin temel amaci kamu arastirma projelerinin ticarilesmesini saglamaktir. Bu
anlamda Japonya'daki TLO’ lar, tilkemizdeki TTO modiillerini de iceren Bayh-Dole yasasindan

faydalanarak kurgulanmis yapilardir.
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Japonya’da arastirmacilara farkh finansman kaynaklar: sunulmaktadir. Kamusal fonlarla desteklenen
projelerin sonuglar1 devlete aittir. Firmalardan alman bagislar ve 6deneklerle ytiriitiilen arastirmacilarin
sonucunda ortaya ¢ikan buluslarin hak sahipligi de arastirmacilara ait olmaktadir. Arastirmacilar,
istedikleri finansman modelini se¢ebilmektedir.

Japonya’'nin uyguladigi bu sistem 1990’lardaki krizden sonra yeterli olmamaya bagladfyBniversitedeki

5 yil daha destek verilmeye baslandi. 2003 yilinda yapilan bir diize ile bu degigimlere ilaveten 87

kamu uhiversitesine tuzel kisilik kazandirildi ve 6zerklik Ver,d'

3.4.Giiney Kore’de Teknoloji Transfer Ofisleri
Giiney Kore’de 1990 oncesinde {iiniversite-sanayi ili rak yapilmaktaydi. 1995'de
“Endustri Egitimlerini ve Ispirligini Ozendirme Kdnu isk Sermayesi Gelistirme Ozel
Kanunu” cikarilmistir  (Teknoloji  Transfer 24 Nisan 2020 tarihinde
https:/ / www .teknolojitransferi.gov.tr/ Tekngloji u/resources/temp/2D725BD3-
6675-4A9E-97C3-08B07CAEF5DD.pdf;jsessi
erisildi).
Giiney Kore’de Teknoloji Transfer Megkezi 2000 yilingla kurulmustur. Giiney Kore’de teknoloji transferi

dahil olmasi istenmistir. Giiney Kore hiikiimeti

eknoloji Transferi ve Ticarilesmesinin Tesyviki Yasas1” ytirtirlige

eknolojik rekabetin gticlendirilmesi yoluyla, ulusal ekonominin

KNOLOJi TRANSFER OFISLERI

iinda KOSGEB tarafindan kurulmaya baglayan kulucka merkezleri (TEKMER)
a konusu olan TTO’ larla ilgili 6nemli bir baslangi¢ olarak goriilmektedir. Bu merkezler
start-up ve spin-out acilmasi konusunda onemli bir fonksiyon gormiislerdir. Ardindan Tiibitak
tarafindan 1996 yilinda kurulan ve 10 yil siire ile siirdiiriilen “Uhiversite-Sanayi Ortak Arastirma

Merkezleri Programi” (USAMP) onemli bir tecriibe olmustur. 4691 sayili TGB kanunuyla 2000 yilinda
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tiniversitelerde teknokentler kurulmaya baslanmis ayni yilin ikinci yarisindan itibaren ise TTO" lar
faaliyet gostermeye baslamistir.

TTO’ larin desteklenmesi konusunda Tiibitak, “Bilim Teknoloji Yiiksek Kurulunu” goérevlendirmistir.
Universitedeki yenilikgiligin ve girisimciligin tetiklenmesi amaciyla Tiibitak taraﬁ%:lan TTO’ lar aktif

bir sekilde desteklenmektedir. Tiirkiye’de TTO’ lar1 kurulus sekline gore temel olag ort (4) farkh

kategoride gruplandirmak miimkiindiir.

-Universite ya da bilimsel arastirma kurumunun bir birimi olarak faaliyetlerini g

-Teknoloji gelistirme bolgesi yonetici sirketinin ortagi oldugu TTO),
Halen Tirkiye'de 62 TTO mevcuttur ve 2020 mayis ay1 iti’l i

onemli ara yiiz konumundaki

ve bu sayede KOBI'lerin Ar-Ge

Teknokentlerin olusum siirecine b n ilk kez 1950 yillarinda ABD'nin Stanford

Universitesinde bir calisma grubunun r1 arastirmalar: ticarete dontistiirme diistincesiyle
hareket etmesiyle ortaya
¢ikmaya baslamustir.

Teknokentlerin ortaya

genelli ayisi gelismis tlkelerde Teknokent kurulumu goriilmekteydi. Tekokentler zamanla
Hindistan, Cin ve Kore gibi sanayisi yeni gelismis ve/veya sanayisi gelismekte olan ulkelerin ekonomik

olarak kalkinmasini ve biiytimesini destekleyen kuruluslar olmustur.
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Teknoloji Transfer Ofisi (TTO) kavramu ise, diinyada ilk kez soguk savas doneminde goriilmeye

baslanmistir. Bu doénemde savunma teknolojilerinin agirlik kazanmasiyla birlikte, {iniversitelerde
ortaya ¢ikan buluslarin sanayiye aktarilmasi igin profesyonel ara yiizlere ihtiya¢ duyulmustur. 2000°li
yillarin baslarinda Bayh-Dole benzeri yasalarin ¢ikmasiyla birlikte Ingiltere ve Aglaya basta olmak

tizere Teknoloji Transfer Ofisleri yayginlasmaya baslamistir.

ve destek

saglamak amaciyla Teknoloji Transfer Ofisi Programi baslamustir. Ofisleri
tiniversitede tretilen bilgi ve teknolojiyi, pratige doniistiirerek ticarilesmesi atkida/bulunmay1
misyon edinmistir.

KOBI'ler; degisen piyasa kosullarina hizli uyum yetenekleri, esne ' Olgeler arasinda

dengeli buiytimesi, issizligin azaltilmasi ve yeni is alanlar1 a&
ozellikleri nedeniyle, tilkelerin ekonomik ve sosyal kalki 1 olusturmaktadir. Bu

anlamda dustiniildtigiinde, KOBT lerin daha verimli calis

ve verimlikte faydalanmamaktadir. Bu
kaynakli problemlerden meydana
gosteren en dnemli arayiiz konumun

Ar-Ge ekosisteminde etkin bir sekilde lanmaktadir.

8.ARASTIRMANIN EVRENI VE VERILERIN TOPLANMASI

Arastirmada uygulanacak olan yapilandirilmis miilakat sorulari i¢in; TTO ve TGB' lerin birlikte faaliyet

gosterdigi Ankara ilindeki yerler secilmistir. Bunlar:
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* Hacettepe Teknokent (Hacettepe TTM),
* Cyberpark (Bilkent TTO),

* Gazi Teknopark (Gazi TTO),

* Ankara Teknopark (Ankara TTO),

* ODTU Teknokent (ODTU TTO),

Toplam 5 TTO calisan1 ve 5 KOBI yOneticisi aragtirmanin evrenini olustur ur. Her bir TTO’dan ve
Teknokentten bir kisi rastgele secilmistir. Ankara’da birlikte faaliyet gostereh, TTO jcalisani ve
Teknokentteki KOBI yoneticilerine “yapilandirilmis miilakat” uygul . M lavetini kabul
eden Kkisilerle yiiz ytize ya da zoom uygulamasi {izerinden goriis, oplam 10 kisi ile
miilakat yapilmistir. Katilimcilarin 5i TTO calisani, 5'i g
yoneticisidir. Miilakat verilerini toplama islemi 2020 Agusto slamis Eyliil ayinda

tamamlanmustir.

9.VERILERIN ANALIZI
9.1.TTO Calisanlar1 (Yonetici/Uzman) Miilaka

Gortisme 1:
1. Calistigimiz TTO girisimciligi desteklem izmetleri vermektedir?
On kulugka kapsaminda girisimci ad inansal plan, etkili sunum teknikleri, genel

Ayrica girisimci adaylarina mentorlii luk hizmetleri ile hedefler verilerek gelisimleri

yakindan takip edilmektd@ir JKulugka kapsaminda ffrmamn mevcut durumunu ve olasi pazarlarini,

-Aday1 oldugu referanslar, ge¢mis galisma tecriibelerinin sorgulanmasi,

-Adayin yaraticilik seviyesinin degerlendirilmesi,
3.Calistigimiz TTO ticarilestirme, lisanslama ve is gelistirme konularinda personelin yetkinlik

kazanmas: i¢in neler yapmaktadir?
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Bu konuda maalesef ¢ok 6zel bir caba gosterilmemektedir. Dogrudan sahaya gonderilerek bireysel
gelisim saglanir. Bu noktada bir egitim programu ya da liderlik stireci bulunmamaktadir.
4 Sizin eklemek istedikleriniz?

-Universitenin, teknoparkin ve bagh bulundugu bolgenin giiclii yanlarma odaklanarak sunulacak

nitelikli hizmetlerle ticari ¢iktilarin daha fazla elde edilmesini saglamak olmalidir.
-Stirdirtilebilir bir TTO mekanizmasinin kurulmas: gerekmektedir.

-Yetismis insan kaynagini artirarak lisanslama ve girisimcilik alanlarinda daf
faaliyetlere yonelinmelidir.
-Niteliksiz ¢alisanlarin, herhangi bir egitim dahi almaksizin yonetici pozisyonlar
-Tiibitak 1513 programu ile desteklenen TTO’larin, Tiibitak'in istekleri 0 as1 ve gercek

piyasay1 goz ard1 etmesi,

Gortisme 2:
1. Calistigimiz TTO girisimciligi desteklemek amaciyla ha:
Girisimciligi desteklemek amaciyla BIGG vb. progra

Bunun disinda verilen baska bir hizmet yoktur.

gerekmektedir.
3.Calistigimz TTO @ irme, lisdnslama ve is gelistirme konularinda personelin yetkinlik

adir¢

dontism sebebiyet vermektedir. Temel olarak TTO'larin gercek bir sirket gibi yiirtitiilmesi ve
yonetilmesi gerekmektedir.
Gortisme 3:

1. Calistigimiz TTO girisimciligi desteklemek amaciyla hangi hizmetleri vermektedir?
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Girisimcilik ofisimiz girisimcilerin kazanimlari, stireci 6grenmeleri i¢in birgok ¢alisma yapmaktadir. Bu

calismalar1 siralamak gerekirse;

-Egitimler (is modellemesi, finansman yonetimi, pazarlama ve miisteri iliskileri egitimi vb.),

-Fikri miilkiyet haklari ile ilgili bilgilendirme,
-Danismanlik ve metorliik destegi,
-Yatirimci bulma ve miisteri araligini biiytitmeye yonelik destekler,

-Kulugka programi hizmeti ve,

-Ticarilestirme destegi verilmektedir.
Bu calismalara ve desteklere ek olarak her sene BIGG ad1 altinda bir program ile secilerek,
hak kazanan gruplara mentorliikk ve egitim destegi ek olarak veri
kazanan gruplar odiillendirilmektedir.

2.Calistigimiz TTO da ise baslamadan 6nce hangi egitimleri a&t

icin ise baslama kriterleri sizce neler olmali?

Oncelikle var olan galisma akigini anlamak adina gere

girisimcilik ise; ticarilestirme, sirket kurulumu vb. stire¢ lgi edinmek isterdim.
3.Calistigimiz TTO ticarilestirme, lisanslama i i onularinda personelin yetkinlik
kazanmasi i¢in neler yapmaktadir?

[gili modiilde calismadigim igin bir bilgi

4 .Sizin eklemek istedikleriniz?

Bakanlig1-TTO-KOBT ler ar4sm

kalitede ve siirede tamasmala

Goriisme 4:

Y]

1. Calistiginiz irisi lesteklemek amaciyla hangi hizmetleri vermektedir?

kurmalar1 stirecinde hukuki destek, pazarlama ve is gelistirme konularinda
etleri de TTO'muz tarafindan verilmektedir. Bunlarin disinda 6n kulugka,
hizlandr rogramlari, is rehberligi ve kulucka hizmetleri de saglanmaktadur.

2.Calistigimiz TTO da ise baslamadan 6nce hangi egitimleri almak isterdiniz? Yeni alinacak personeller

icin ise baglama kriterleri sizce neler olmali?
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TTO'larin en dnemli sorunu genelde uygun kisilerin, uygun modiillerde calismamasi diye biliriz. Ise
almirken de oryantasyon egitimi yapilmadan ilgili modiilde calismaya basliyorlar. Bu kisilerin biiytik
¢ogunlugu da daha 6nce TTO tecriibesi olmayan kisiler oluyor. Ben kendi calistigim modiilde PCM,
PMI ve PMP egitimleri almak isterdim. Taleplerimi yonetime iletmeme ra;glen bu egitimler

desteklenmedi. Aslinda 1513 kapsaminda egitim destek kalemlerimiz var fa maalesef ki

kullandirilmiyor. Bu kalemler personelinin egitimi i¢in harcansa nitelikli personel sayis1
daha nitelikli, kaliteli isler ortaya ¢ikacaktir. Yeni ise baslayacak personelde “tek
belgesi” zorunlulugu gelmesi gerekmektedir.
3.Calistigimiz TTO ticarilestirme, lisanslama ve is gelistirme konularinda
kazanmas: icin neler yapmaktadir?
Acik konusmak gerekirse bu konular deneme yanilma yapilarak @

genel sorunu haline gelmistir. Is gelistirme, ticarilestirme, lga

sebebiyet veriyor.

4 Sizin eklemek istedikleriniz?

Calismakta oldugum TTO, Teknokent bii steren bir birim oldugundan dolay:
Teknokent ile ilgili sorularin ttimiinde i olabiliyoruz. Universite biinyesinde

nedeniyle, Universite tarafindaki faal kca bilgiliyiz. Fakat diger TTO'lar da goriinen

bityiik sorunlardan biri, Universite

isleyisinde ¢oziilmesi sorunlardan birinin, i¢ degerlendirme sonuclariin, dis

amast olarak goriiliiyor. I¢ degerlendirme de yetersiz bir

1. Calistigimiz TTO girisimciligi desteklemek amaciyla hangi hizmetleri vermektedir?
Sirket kurulumu, 6n kulugka, kulugka ve hizlandiric1 destekler vermekteyiz. On kulugka destegimizde

1 yil stire ile ofis, internet ve hizlandirict destekler veriyoruz. Kulucka merkezindeki ofisler,
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kuruluslarindan itibaren 3 yil indirimli olarak yararlamiyor. Bu merkezlerde teknolojiye dayali
firmalarin kurulus stirecini hizlandirarak, teknolojiye dayali yeni girisimlerin sayisin1 arttirmak, stirekli
ve kalifiye isler yaratarak ekonominin gelismesine katki saglamak igin girisimcilere destek veriyoruz.

2.Calistiginiz TTO da ise baslamadan 6nce hangi egitimleri almak isterdiniz? Yeni alinacak personeller

icin ise baglama kriterleri sizce neler olmali?

yapamiyorsa isine son verilmektedir. Bu durumda her seferinde si

3.Calistigimz TTO ticarilestirme, lisanslama ve is gelistirme

yasanmakta zaman ve emek
kaybina neden olmaktadir.
larinda” personelin yetkinlik

kazanmasi i¢in neler yapmaktadir?

Bu konularda ne yazik ki bir egitim verilmem
beklenmektedir. Personelden egitim konusunda tale egitim alinmamaktadir. Zaten
calistigim TTO'nun bu konuda belirledigi bir strgtejide bulun tadir.
4 Sizin eklemek istedikleriniz?

-Sinuirlt kaynaklar, sonsuz beklenti sorunu.

SB kontrollii

kayndga gore optimize etmek gerekir,
-Kamu tiniversitelerinde yahut STK, lar da yonetici degisimi ile birlikte tim
personel isten cikartilabiliyor,
-Biiytiksehirler haricinde sanayi altyap
-Ticarilestirme kaynaklarf@ gi{clendirme,

-Farkindalik ve tanitim ¢aliSm daki eksiklikler,

-Kurumsallasamama,

Firmam asik 4 yildir teknokentte faaliyet gosteriyor. Bu siireg igerisinde TTO yapisin1 agikgasi cok
fazla tanimiyoruz. TTO’da kendisini bizlerle tanitmak i¢in ¢aba sarf etmedi. Teknokentte sunudugumuz

proje kapsaminda akademisyen danmismanligina ihtiyac duyduk. Gorevlendirme TTO tizerinden
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yapilacag: icin biz TTO'ya ulastik. Bu vesile ile ytizeysel olarak tanimis olduk. Stireci yonetmeleri ve
kurduklari iletisim de bizleri pek memnun etmedi.

2. Ortaya ¢ikardiginiz iirtinlerin ticarilesmesi konusunda TTO’dan destek alabiliyor musunuz?
Maalesef biz bu yapimin daha ne is yaptigini bilmiyoruz ki ticarilestirme konus%da bizlere destek

olsunlar. Bence bu durumun ortaya ¢ikmasi hem teknokent tarafinin eksikligi hem de Onetiminin

eksikligi olarak goriiyorum.

3. Sizin eklemek istediginiz?

Sayisiz organizasyon ciddi biitgelere diizenleniyor fakat ¢ikt1 higbi

Proje Pazarlar1 diizenleniyor yillardir fakat ticarilesme kon&

Gortisme 2:

1. Teknoloji Transfer Ofisillin

Gorilisme 3:

1. Teknoloji Transfer Ofisinin yapisindan ve sundugu hizmetlerden haberdar misiniz?
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Cok fazla bilgimiz yok agikcasi. Projemizde akademisyen danismanligi almak istedik. Dolayli yollardan

hocamiza ulastik. Hocamizda TTO tizerinden gorevlendirme yapilacagin bizlere belirtti. Bu sekilde
kendileri ile iletisime ge¢mis olduk.

2. Ortaya ¢ikardiginiz tirtinlerin ticarilesmesi konusunda TTO’dan destek alabiliyor musunuz?

Akademisyen gorevlendirmesi disinda destek almadik. Boyle bir talebimiz olmadi. E teknokentte

3.Sizin eklemek istediginiz?

Oncelikle kendilerini bizlere tanitmalarini isteriz. TTO'larin etkin olarak gerce

olur.

Gortisme 4:

3.Sizin eklemek istediginiz?
Baz1 konularda daha ¢ok destek alma

konusunda fikir sahibi d&gil

i biliyoruz. Proje, patent, tiniversite-sanayi is birligi modiilleri ile yakindan

cilik modiilii harig. Girisimcilik konusunda ¢ok zayif kaliyorlar.

2. Ortay rdiginiz tirtinlerin ticarilesmesi konusunda TTO’dan destek alabiliyor musunuz?
Maalesef bu konuda yetersiz kaldiklarini diistiniiyorum. Lisanslama ve ticarilestirme konularinda daha
yetkin ve profesyonel olmalari gerekiyor diye diisiintiyorum. Bu konuda egitim ya da alaninda uzman

nitelikli personel ihtiyacina gerek duyulmaktadir.
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3.Sizin eklemek istediginiz?
Faaliyette bulundugumuz teknokent beklentilerimizi karsilamaya en yakin teknoketlerden bir tanesi
oldugunu diistinmekteyim. TTO faaliyetleri konusunda, istek, kabiliyetleri ve ayn1 zamanda olanak

yaratma kabiliyetleri oldukga yiiksek. Ancak; Tiirkiye'de genel karar vericiler tarafsdan teknokent ve

incelenmesi gerektigini, miimkiin olan her konusmamdaki platfor,

olarak koymaya gayret ediyorum. Calismalarinizda ba@arﬂaa'

kadar azdir. KOBI'ler Teknokent
olan Teknokent yonetimi
Teknokent biinyesinde b

rToldugunu soylemek gerekir.

Yapilan miila Ortl TO’ lardan memnuniyetin diisiik oldugu goriilmiistiir. Ancak bizzat
O calisanlarina yapilan miilakatta memnuniyet oranin ¢ok diisiik oldugu

emnuniyetinin olmadig1 bir kurumun hizmet sunacag: kurumlar: da tatmin

ceklestirilmesi hem de arastirma sonuglarinin ticarilestirilmesi gorevini yiirtitmekle
birlikte, tiniversitelere ve sanayiye damsmanlk saglanmasi, girisim sermayesi bulunmasi gibi pek ¢ok

gorevi de olan dnemli bir ara yiizdiir. Ulkemizin Ar-Ge ekosistemi icin bu kadar énemi bulunan
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TTO'larin yeniden yapilandirilmast sayesinde, iilkemizin ekonomik ve ulusal kazanimlarinin artacagi

diistiniilmektedir.
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20.ytizyilinda ilk yarisinda meydana gelen savagslar, sadece sinirlarin degismesi,
devletlerin yikilmas: gibi siyasi sonuglar dogurmakla kalmamus, binlerce insanin
hayatimi kaybetmesi ya da dogup biiyiidiigii topraklar: terk etmesine neden
olmustur. 1. Diinya Savas: sonunda, 30 Ekim 1918 tarihinde imzalanan Mondros
Ateskes Antlagmasi, beraberinde baslayan isgal hareketi nedeniyle, Tiirkler igin
barisa giden bir siireci baslatmanus, isgaller karsisinda direnen Tiirk Milleti
yeniden silaha sarilmak zorunda kalmistir. 26 Agustos 1922 tarihinde baslayan
Biiyiik Taarruz sonunda Yunan isgali sona ermis, cekilen Yunan ordusu ile birlikte
binlerce Rum da Anadolu’yu terk etmistir.

Lozan’dan baslayan baris goriismeleri sirasinda, Tiirkiye'de yasayan
Ortodoks Rumlarla, Yunanistan'da yasayan Miisliiman ahalinin karsilikli olarak
yer degistirmesi giindeme gelmigstir. Binlerce Rum’un zaten Yunanistan'a gitmis
olmasi, gé¢menlerin sevk ve iskdninda yasanan stkintilar, gécmenleri yerlestirmek
icin Yunanistan'in Miisliiman ahaliyi Tiirkiyeye goce zorlamasi, niifus miibadelesi
meselesini 6ncelikli bir sorun haline getirmistir. 30 Ocak 1923 tarihinde imzalanan
Tiirk-Yunan Halklarmun — Miibadelesine Iliskin -~ Sozlesme ve Protokol ile
Yunanistan’da yasayan Miisliimanlar ile Anadolu’da yasayan Ortodoks Rumlarin
karsilikly olarak yer degistirmesi kararlastirilnigtir. Miibadeleye esas olacak ahalinin
belirlenmesinde, etnik kimlik ve dil 6l¢iitii degil dini aidiyet esas almmigtir.
Istanbul’da yasayan Rumlar ile Bati Trakya’da yasayan Miisliimanlarmn dahil
edilmedigi niifus miibadelesi sonunda, 1.200.000 civarinda Ortodoks Rum
Yunanistan’a, 400.000 civarmda Miisliiman Anadoluya go¢ etmigtir.

Calhismamizda, Tiirkiye ve Yunanistan arasmda imzalanan miibadele
antlasmasi cergevesinde, Miisliiman kimlikleri nedeniyle miibadeleye dihil edilen ve
tasfiye talepnamelerinde genis bir soylemle “Kipti” olarak taninan topluluklar esas
alinmgtir. Miibadil Roman topluluklara ait olan ve Cumhurbaskanligr Cumhuriyet
Arsivinde bulunan 271 adet tasfiye talepnamesinde yer alan bilgilerden yola ¢ikarak,
miibadil bu topluluklarin mali durumlan, gecim kaynaklari, meslekleri, geldikleri
bolgeler, sahip olduklart miilklerin cins ve miktarlar: hakkinda bilgi verilmeye
caligilacaktir. Roman topluluklar Tiirkiye Cumhuriyetinin niifusa ihtiyac duydugu
bir dénemde Miisliiman olmalar: nedeniyle miibadeleye dihil edilmistir. Ulkenin
ihtiyag duydugu tiretici niifus ihtiyacim karsilamak, tarimda, zanaatta onlarin
isqiictinden faydalanmak amaciyla Tiirkiye've go¢ etmelerine miisaade edilen
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miibadil Roman topluluklarin Tasfiye Talepnameleri incelenerek, donemin sartlar:
dogrultusunda sosyo-ekonomik durumlarina dair bir dizi tespitte bulunulmus ve bu
sayede bu topluluklarin tarihine yonelik arastirmalara bir katki yapmak
amaclannugtir.

THE SOCIAL AND ECONOMIC SITUATION OF THE KIPTI/ROMANIES
IN LIQUIDATION REQUESTS WHO WERE SUBJECTED TO
POPULATION EXCHANGE

ARTICLE INFO ABSTRACT
Article History: The wars that took place in the first half of the 20th century did not only have
Received: 11.11.2020 political consequences such as changing borders and collapsing of some states, but
Revised - 19.11.2020 also caused thougands of people to lose 'their lives or to leave the la'nds where they
were born and raised. At the end of the First World War, the occupations that started
Accepted :20.11.2020 after the Mondros Truce Agreement, signed on 30 October 1918, did not initiate a

Oreid Number: 0000-0002- process leading to peace, but the Turks resisted the invasions. At the end of the Great
36781457, 0000-0001-9730- Offensive that started on 26 August 1922, the Greek occupation ended, and
5000 thousands of Greeks and their army left Anatolia.
During the peace talks, which started at Lausanne, mutual population exchange of
Exchange, Kipti/ Romani/ Orthodox Greeks liviﬁg in Turkey and the Muslim community living in Greece
Gypsy, L ausanne, Greece, came to the fore. With Thousands of Greeks have already gone to Greece, the
Population difficulties in handling immigration, and forced resettlement of the Muslim people
in Turkey have become some of the prominent problems of the population exchange.
With the Convention and the Protocol on the Exchange of Turkish-Greek Peoples,
signed on 30 January 1923, it was decided to mutually exchange the Muslims living
in Greece and the Orthodox Greeks living in Anatolia. Rather than ethnic identity
and language, religion was the determined as the criteria for the exchange.
In the framework of the exchange agreement signed between Turkey and Greece, in
this study we focused on Romanies, who have been subjected to the exchange due to
their Muslim identities and defined as “Kipti” in the liquidation requests. Through
examining 271 liquidation requests in the Presidential Republic Archive that belong
to the Roma, we are investigated the financial situation of the Roma, their
livelihoods, their profession, the regions they come from, the type and amount of the
properties they own.
In this study, we aimed to contribute the literature regarding Roma peoples’ history,
via examining the liquidation requests.

Keywords: Population

GIRiS

Ingiltere'nin destegini alarak 15 May1s 1919'da Izmir’in isgaline girisen Yunanistan Bati Anadolu ve
Istanbul’u sinirlarina dahil ederek Megali Ideay1 gerceklestirebilirdi, Mustafa Kemal Pasa onderliginde
baslayan Kurtulus Savasi bu ideali engelledi. Kurtulus Savas1 1922 Eyliiliinde Yunan kuvvetlerinin Bat1
Anadolu’dan gonderilmesi ile basariya ulasti. 11Ekim 1922 tarihinde imzalanan Mudanya Ateskesi
Antlagmasi ile savas sona erdi. Istanbul ve bogazlarin yénetiminin TBMM'ye birakilmasiyla Osmanlt
Devleti hukuken sona ermistir. Dogu Trakya (Edirne, Tekirdag, Kirklareli) bogazlar ve Istanbul savas
yapilmadan kurtarilmustir.

Lozan Konferansi,20 Kasim 1922’de Mont Benon Gazinosunda Diinya savasini sonlandiran son toplanti
olarak baslatilmis ve agilis konugmasim Isvicre Konfederasyonu Bagkani M. Haab yapmustir. (Bektas,
2015: 21)Lozan gortismeleri sirasinda Tiirk-Yunan niifus miibadelesi birinci komisyon tarafindan ele

alinmus, miizakereler 1 Aralik 1922 tarihinde baslamustir.
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Gortismelerde, bolgedeki azinliklarin durumunu incelemesi igin Milletler Cemiyeti tarafindan
gorevlendirilen Norvegli Dr. Friedtjof Nansen hazir bulunmus ve yapmis oldugu arastirmalarin
sonucunu delegelerle paylasmustir. Dr. Nansen’a gore, Anadolu’daki Rumlarla, Yunanistan'daki
Tiirkler miibadele edilmelidir. Istanbul’daki Rumlara karsilik Bat1 Trakya’daki Tiirkler miibadele dist
tutulmalidir. Ismet Pasa, toplantida ortaya atilan iddialara ve miibadeleyle ilgili birkag itirazda
bulunmustur. Ismet Pasa, ilk olarak yogun bir niifus goctinii kaldirabilecek hanenin mevcut olmadigimni
ctinkii Yunan ordusunun bolgeyi tahrip ettigini dile getirmistir. Tkinci olarak da Ismet Pasa, birinci
komisyonda sadece Tiirk-Yunan savas esirlerinin miibadelesinin konusulmasini; sivil halkin
miibadelesinin diger komisyonda goriisiilmesini talep etmistir. Ancak bu itirazi Lord Curzon
tarafindan kabul edilmemistir. Lord Curzon, ikisinin birbirinden ayrilmaz derece bagli ve énemli bir
konu oldugunu ve hemen gortisiilmesi gerektigini dile getirmistir. (Meray, 2018: 119-121)

Uzun siiren goriismelerin ardindan, Tiirkiye ve Yunanistan arasinda hemen uygulanmak tizere esir
miibadelesi ve antlasmanin imzalanmasindan sonra uygulanmak tizere de halkin miibadelesi kabul
edilmistir. Bu cercevede savas esirlerinin miibadelesine 30 Ocak 1923 tarihinde, digerlerinin
miibadelesine ise, antlasmamin her iki {ilke tarafindan onaylanmasindan sonra, 23 Agustos 1923
tarihinde baslanmustir.

30 Ocak 1923 tarihinde imzalanan Tiirk-Yunan Halklarmm Miibadelesine iliskin Sozlesme ve Protokol
su maddeler yer almustir;

a- Tirkiye’deki Rum Ortodoks dininden olanlarla, Yunanistan’daki Miisliiman dininden olanlar,

1 Mayis 1923 tarihinden itibaren zorunlu miibadele edilecektir.

b- Istanbul’da oturanlarla, Bati Trakya’da oturanlar bu miibadelenin disinda tutulacaktir.

c- Istanbul sinir1 1912 belediye sinir1 kabul edilip 30 Ekim 1918 yilindan énce oturanlar yerlesik
kabul edilecektir.

d- Miibadele islemini yiirtitmek i¢in Karma Komisyon olusturulacak ve bu komisyon 4 Yunan, 4

Ttrk ve 3 savasa katilmamus devletlerden segilen tiyelerden olusacaktir.

e- Baskani, savasa katilmamus devletlerarasindan secilen tiyeler arasinda degistirilecektir.
(Meray, 2018:185-191)

Sozlesmeye gore miibadeleye tabi tutulanlarin, hiikiimetlerin izni olmadan geri donmeleri
yasaklanmistir. Istanbul belediye sirlari icinde oturan ve Mondros Miitarekesinin imzalandig1 30
Ekim 1918 tarihinden once Istanbul’a yerlesmis olan Rumlarla, 1913 yilinda imzalanan Biikres
Antlagmas ile cizilen sinrlarin dogusunda kalan Bati Trakya Tiirkleri, miibadeleye dahil
edilmemistir.(Goualaras, 2012: 129)

Miibadele karari, toplumlarin dini bakimdan homojen duruma getirilmesi acisindan gerek Tiirkiye’nin,
gerekse Yunanistan'in istekleri ve cikarlar1 dogrultusunda alinmis bir karardir.(Goualaras, 2012: 146)
Miibadele kararinin alinmasinda her iki devletinde ulus devlet kimligini insa siirecinde, kendilerinden
saymadiklar1 ya da olmayacaklarini dusiindiikleri etnik kimliklerle ugrasmak istememesi etkili

olmustur. Ancak miibadelede etnik kimlik degil dini aidiyet esas almnmistir. Anlasmada, niifus
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miibadelesine esas olarak Rum olmak Ortodoks olmakla esdeger goriilmiistiir. Yani Osmanli Devletinin
uygulamis oldugu millet sistemine paralel olarak, Rum Milleti olarak goriilen tiim Ortodokslar
miibadeleye dahil edilmistir. Aym sekilde Yunanistan’da yasan Turkler, dini kimliklerinden yola
cikilarak, “Misliman azinlik” olarak ifade edilmistir. Bu baglamda Rumca, Arnavutca, Ladino,
Bulgarcanin yar sira Ulah, Slav ve Roman dilleri konusan gesitli Miisltiiman topluluklar, Misltiiman
olduklari icin Tiirkiye’ye, Ttirk Ortodoks Kilisesi mensuplari Rumca bilmedikleri ve Ttirk olduklarim
iddia etmelerine ragmen Yunanistan’a gonderilmistir (Soysal, 2000: 88). Miibadele sonrasi, her iki
tilkenin niifusu dinsel agidan tiirdeslesirken, etnik ve kiltiirel ozellikleri itibariyle daha da
gesitlenmistir (Giirboga, 2016: 114)

Miibadeleye tabi tutulan unsurlardan biri de Miisliiman Roman topluluklardir. incelememize konu
olan tasfiye talepnamelerinde bu topluluklar, Osmanli merkez ve yerel biirokrasisindeki yazismalara
paralel olarak, “Kipti” kelimesi ile ifade edilmistir. 1926 ve 1934 yillarinda meclis oturumlarinda
tizerinde epey tartisilan Iskan Kanunu'nda yurttaslhiga alinmayacaklar siralanirken “gocebe” lafziyla
birlikte “Cingene” ad1 da kullanilmistir. Bu ayrim bize o dénem biirokrasinin Kipti adin1 genel olarak,
tilkedeki yerlesik Roman topluluklar: kapsayacak sekilde kullanirken, Cingene adini, bu dénemde daha
¢ok asayis sorunu olarak goriilen gezginci Roman topluluklar: da icine alacak sekilde kullandigimi
gostermektedir (Giirboga, 2016: 109-140)

Turkiye’de Abdal, Arabaci, Beyzade, Cano-Cono, Dom/Lom/Rom, Elek¢i, Esmer Vatandas,
Gurbet/Gurbeti, Karaci, Karaoglan, Lilt, Mango, Mutrib/Mitrip, Posa, Sepetci, Teber, Todi (Yildiz,
2007: 1) gibi kelimelerle ifade edilen unsurlarla ilgili olarak, Turk Dil Kurumu tarafinda hazirlanan
sozliikte, Kipti, Cingene ve Roman kelimelerinin es anlamli olarak verildigi goriilmektedir
(https:/ /sozluk.gov.tr/ (Erisim Tarihi: 11.09.2020). Tezimize konu aldigimiz topluluklar yukarida
siralandig1 {izere, ¢ok genis bir kapsamla ge¢miste oldugu gibi giintimiizde de bircok isimle
tanimlanmaktadir. Bu durum resmi kayitlara da yansidigi bicimiyle ¢ogu kere bir karisikliga yol
a¢maktadir. Hem kendi ifadelerinden, hem de kaynaklardan yola ¢ikarak ¢alismamizda Roman

tanimini kullanmayi tercih ettik.

Turkiye'nin, Tirk olmayan Misliiman Roman topluluklarin miibadeleye dahil edilmesini kabul
etmesinde, Osmanli Doneminde Balkanlarda yasayan bu topluluklarin biiyiik oranda yerlesik hayata
gecmesi, icra ettikleri mesleklerle toplumsal tiretime katilmalari, 6nemli bir isgiicii kaynagi olmalari,
etnik kimlik catismalar1 veya isyanlar yoluyla devlete karsi bir isyana kalkismamis olmalar1 etkili
olmustur (Marushiakova-Popov, 2006:43-81), (Giirboga, 2016:114). Balkan Savaslari sonrasinda
kendisini Tiirk'le 6zdeslestiren Bosnak, Pomak, Arnavut ve Roman topluluklarin da iginde bulundugu
cok sayida Miisliimanin, Trakya ve Anadolu’ya goc etmis ve devlet tarafindan uygun yerlerde iskan
edilmis olmast da bunda etkili olmustur (Diindar, 2001: 23). Ulkenin ihtiyac duydugu geng ve iiretici
niifusu karsilamaya calisan Tiirk devleti i¢in bu topluluklar, toplumun tamamiyla entegrasyon ve

kimlik sorunu yasamayacagim dustindtigti, onemli bir isgticii kaynagi olarak gortilmiistiir. Bu nedenle
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miibadeleye Roman topluluklarin da dahil edilmesine Tiirkiye'den fazla bir itiraz gelmemistir. Tek
istisna, TBMM’de miibadele ilgili meseleler goriisiiliirken Zonguldak Mebusu Halid Beyin 27 Ekim
1924 tarihinde Miibadele Imar ve Iskan Vekaletine, “Rumca konusan Kiptilerin” Zonguldak’a
gonderilme nedenlerini, Sivas Mebusu Halis Turgut Beyin de Sivas’a sevk edilen Kayalar muhacirleri
arasinda “Tiirk’ten gayr1 Kiptiler de vardir. Bunlar nigin getirilmistir? Bilmiyorum”, diyerek tepki
gostermesidir (Giirboga, 2016: 112)

Miibadeleye, 6ncelikle kiy1 kentlere yigilan miibadiller ile baslanmis, daha sonra i¢ bolgelerde bulunan
halk tasmnmistir. Tarimsal faaliyetlerin bir an evvel yapilabilmesi icin, 1924 yili yaz aylarina kadar
miibadele isinin biiyiik oranda tamamlanmas: planlanmistir. Miibadiller bulabildikleri araclar ile kiy1
kentlere gelmis, kirsal kesimden gelen ciftci aileler hem hayvanlarini hem mallarini yanlarinda
getirmistir. Selanik, Kavala ve Girit adasindaki Kandiye, Hanya ve Resmo gibi kentler, yiikleme ve
bindirme iskeleleri olarak secilmistir. Vapurlara bindirilen miibadiller, Tuzla, iznik, Samsun, izmir,
Antalya, Mersin, Cesme, Erdek, Ayvalik iskeleleri de tasinmustir.

Miibadiller vapura bindirilmeden once saghk kontroliinden gegirilerek asilar1 yapilmistir.
Yunanistan'in hangi bolgesinden geldigi, hangi meslegi icra ettigi kayit altina almarak, Ttirkiye'de
yerlestirilecegi yerler belirlenmeye calisilmistir. Biiyiik oradan geldikleri bolgelere, kent veya kirsal
kesimden gelmelerine, mesleklerine gore bir iskan bolgesi se¢ilmisse de bazi1 miibadiller haklarindan
vazgecerek kendi imkanlari ile bir yerlesim yeri ve gecim kaynagi se¢gmeye ¢alismus bu da ileride ig
goclere ve iskan sirasinda kargasaya neden olmustur (Ari, 2003: 105-114)

Rumlarin Yunanistan’a go¢ etmeye basladigi 1922 sonlar ile niifus miibadelesinin biiyiik o6lgtide
tamamlandigr 1924 sonlar1 arasinda yaklasik 400.000 Yunanistan uyruklu Misliman ile 1.200.000
Anadolulu Rum’u yasadiklar1 topraklar: terk ederek yeni yurtlarina yerlestirilmislerdir. Miibadeleye
tabi tutulanlarin tilkeye giris yapabilmesi i¢in ellerinde aile kimlik belgesi, asi belgesi, tasfiye

talepnamesi bulunmasi gerekmekteydi. (Ar1, 2003: 72)

Tasfiye Talepnameleri

Turkiye ile Yunanistan arasinda varilan mutabakat geregince miibadillerin mallarmin dékiimiint ve
degerlerini belirleme isleminin bir komisyon marifetiyle yapilmasi kararlastirilmistir. Ancak mallarin
tespitinde hangi degerlerin kullanilacagi ve nasil bir yontem ilenecegi konusundaki belirsizlik,
uygulamada biiytik sikintilarin ¢ikmasina neden olmustur. Mal bildiriminin bir an evvel tamamlanmasi
ve miibadilin en kisa stirede sevk edilmesi i¢cin acele edilmesi, miibadillere ait mallarin tespitinde farklh
bir yontem izlenmesine neden olmus, miibadillerin mal dokiimlerini hazirlayarak ihtiyar heyeti
azalarma imzalatip komisyona teslim etmesi kararlastirilmis, miibadillerin beyanlar1 esas almarak
tasfiye talepnameleri hazirlanmistir. Gittikleri yerlerde kendilerine verilecek mallarin tespitinde esas
kabul edilen tasfiye talepnameleri, memurin-i mahalliye, muhtelit komisyona, miibadilin gog ettigi
memleketin hiikiimetine ve miibadilin kendisine verilmek tizere, 4 niisha olarak hazirlanmistir (Celebi,

2006: 35-36). Belgenin birinci sayfasinda: Kayit numarasi ve kayit tarihinden sona ihtar baslig: altinda
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“eshab-1 miiracaatin yanlis veya miibalagali bir beyanname vermesi durumunda kendi zararina
olacagl” belirtilmis ve dilekge sahibinin kimlik bilgilerine gecilmistir. Miisted’inin Hiiviyeti baslig
altinda sirasiyla ismi ve pederinin ismi, memleketi (livasi, kazasi, sehri, karyesi), sanatina ait bilgileri
ihtiva eden ve dokuz stitundan olusan bir cetvel bulunmaktadir. Bu cetveldeki stitunlarda yer alan
bilgiler sunlardir; emlak ve arazinin cinsi, nevi, hane, magaza, tarla, bag1 bostan, mera, mesaha-i
sathiyesi (dontim, arsin, murabba-1 doniim, evlek). Arazinin yetistirdigi mahsulatin nevi (hububat,
titiin, bag), emlak ve arazinin kain bulundugu mahal (mahalle, mevkii, sokagin ismi ve numarast)
emlak ve arazinin suret-i tasarrufu (ferag, intikal, hibe), tapu senetlerinin kimin adima mukayyettir,
emlak ve arazinin tapu senedinde mukayyet kiymeti (altin, Tiirk liras1 hesabiyla). Dérdiincii sayfada
ise miisted’inin terk eyledigi emlak-1 menkuleye ait olan cetvel bulunmaktadir. Bu cetvel miibadile ait
esya-i beytiyye (ev esyalar1) altin Tiirk liras: {izerinden mecmu kiymeti, hayvanat (adedi, cinsi, altin
Tiirk liras1 degeri). Besinci sayfada kendilerini temsil ve hukuklarinin miidafaasi igin vekaletname
ihtiya¢ duyulan miibadiller igin bilgiler yer almaktadir. Ek sayfada da, miisadere edilen mal beyan:
(Yunanlhlarca daha once varsa miisadere edilen mallarmi belgelemeleri halinde) gosterilmis
devaminda, miisaderenin hangi tarihte gerceklestirildigi belirtilmistir. A bendinde, miisadere edilen
mallarin 1909-1914 seneleri zarfindaki varidat-1 senevisi ve miktar1 beyan edilerek altinda tasdik tarihi
ve imam, muhtar ve azalardan olusan tasdik heyeti imza veya miihiirleri yer almstir (Cetin, 2011: 77-
82)

Calismamiza esas tegkil eden tasfiye talepnameleri, Cumhurbaskanligina bagli Cumhuriyet Arsivinde
muhafaza edilmektedir. Tasfiye talepnamelerinin yer aldigr 130.16.13.2 kodu ile baslayan fonda,
Roman, Cingene, Kipti kelimeleri ile tarama yaptigimizda karsimiza sadece Kipti ifadesinin yer aldig:
tasfiye talepnameleri cikmaktadir. Kipti kelimesinin yer aldig1 271 adet tasfiye talepnamesinin
transkripsiyonu yapilarak, elde edilen bilgiler asagida verilmeye calisilmistir.

Miibadil Roman topluluklarin Geldikleri iller

Grafik 1: Miibadil Roman topluluklarin Geldikleri iller

TASFiYE TALEPNAMELERINE GORE VILAYETLER
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Kaynak: Basbakanlik Cumhuriyet Arsivleri (BCA) Fon Kodu:130.16.13.2-Belge Serisi (271 Adet)
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Grafik.2: Miibadil Roman topluluklarin Geldikleri Yerlesim Yerleri
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Kaynak: Bagbakanlik Cumhuriyet Arsivleri (BCA) Fon Kodu:130.16.13.2 -Belge Serisi (271 Adet)

Grafik 1'deki bilgiler dikkate alindiginda miibadele kapsaminda gelen Roman topluluklarin 266 kisinin

Selanik’ten, 3 kisinin Manastir’dan ve 2 kisinin Yanya vilayetinden geldigi gortilmektedir.

Grafik 2'deki bilgiler incelendiginde miibadele kapsaminda gelen Selanik kokenli bu topluluklarin daha

¢ok sehir ve kaza merkezlerinde yasadiklari, en ¢ok Drama, Langaza, Gevgili, Siroz kazalarindan

geldikleri gortilmektedir. 19.yy’da Selanik, Drama, Kavala gibi merkezler, tarimsal tirtin gesitliligi ve

deniz - demiryollariyla diinya pazarlari ile bagi olmasindan dolayi, ticaretin ve tarimin hizla

yaygnlastig1 bir bolge olmustur. Selanik vilayetinde tiztim ve ipek kozasindan sonra en fazla ekilen

sanayi trtnt tiittin idi. Mibadil Roman topluluklar igerisinde tiittin isiyle ilgilenenlerin fazla olmasi,

bu topluluklarin Selanik bolgesinde yerlesmelerinde mesleki faaliyetlerinin etkili olduklarim

gostermektedir.

Gec¢im Kaynaklari/Meslek Durumlari
Grafik.3 Miibadil Roman topluluklarin Gayrimenkullerine iliskin Kayitlar
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Kaynak: Bagbakanlik Cumhuriyet Arsivleri (BCA) Fon Kodu:130.16.13.2 -Belge Serisi (271 Adet)

Grafik 4. Miibadil Roman topluluklarin Sahip Olduklari Hayvanlarin Cins ve Miktar1
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Kaynak: Basbakanlik Cumhuriyet Arsivleri (BCA) Fon Kodu:130.16.13.2 -Belge Serisi (271 Adet)
Grafik 1'de yer alan bilgiler incelendiginde En fazla sahip olunan gayrimenkullerin bag, bahge
ve ahir oldugu goriilmektedir. Tarlaya sahip olanlarin sayisinin az olmasi, bu topluluklar arasinda
bugday, arpa, dar1 vb. tarim trtinlerinin az tiretildigini, tarimsal faaliyetlerin daha ¢ok bag ve bahge
tarimi ile sinirh oldugunu gostermektedir. Aymni sekilde diikkana sahip olanlarin sayisinin az olmasi,
bulunduklar1 kazalarda esnaf olarak faaliyet gosteren Romanlarin sinirli oldugunu gostermektedir.
Grafik 2’de yer alan hayvan sayilarina bakildiginda, Roman topluluklarda daha ¢ok bargir (at)
yetistirildigi goriilmektedir. Okiiz ve tarla saymn az olmasi, tarima dayali faaliyetlerin ve bunu
destekleyecek hayvan tiretiminin az oldugunu gostermektedir. Yetistirilen at miktarinin fazla olmasi
da, atin bir ulasim araci olarak yaygin bir sekilde kullanilmas: ve daha ¢ok bahge-bag gibi yerlerin
suriilmesinde siirl sayida kullanildigini gostermektedir. Cok az sayida koyun yetistiriciliginin olmasi,
Roman topluluklar arasinda hayvanciigin yaygm olmadigini ve daha cok kaza merkezlerinde
yasadiklarindan koyun, kegi gibi hayvan yetistiriciligine ilgi gostermedikleri anlasilmaktadir.
Belgelerde toplam 28 adet hayvana iliskin kayitlar yer alirken, 42 adet ahirin kaydedildigi

goriilmektedir. Bu da ahir sayisi ile hayvan sayisi arasinda bir tutarsizlik oldugunu gostermektedir. Bu
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durum, hayvana sahip olmasa da, o donemdeki evlerin pek cogunda ahirin bulunmasindan

kaynaklanmis olmalidir.

Hane ve Meslek Durumlari

M Tahtani 1 Bab hane 1
odali

H Tahtani 1 Bab hane 2 ve
(izeri odah

M Tahtani ve Fevkeni 2 katl
cok odal

B Mal kaydi yok

B Ev kaydi yok

M Biiyilik hane

Bir bab kulube 1 odali

m [ki odali kuliibe

Grafik.5 Miibadil Roman topluluklarin Hane Durumlar1

Kaynak: Bagbakanlik Cumhuriyet Arsivleri (BCA) Fon Kodu:130.16.13.2 -Belge Serisi (271 Adet)
Miibadillerin Yunanistan’da yasamis olduklari ev/kuliibe vb. yapilarin hangisinin daha yogunlukta ve
ka¢ odali oldugunu grafik 5'de gosterilmistir. Buradaki bilgilerden yola ¢ikarak, miibadil Roman
topluluklarin en yaygin olarak kullandig1 yapinin tek katli ve 2 odal1 evler oldugu goriilmektedir. Onu
takip eden ise yine tek katli ve tek odali evlerdir. 2 katli ve cok odal1 evlerde ise {iclincii sirada yer
almaktadir. Ayrica kayitlarda, 2 adet biiyiik haneye, 14 adet kuliibeye rastlanmakta, 19 kisiye iliskin
kayitlarda ise mesken bilgisi bulunmamaktadir. Bu durumda bu topluluklarin biiyiik oranda yerlesik
hayata gectiklerini, iki hane disinda genelde tek kath veya iki kath evlerde oturduklari, gelir
seviyelerinin birbirine yakin oldugunu sdylemek miimkiindiir.

Grafik 6. Miibadil Roman topluluklarin Mesleklerine Gore Dagilimi
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Kaynak: Basbakanlik Cumhuriyet Arsivleri (BCA) Fon Kodu:130.16.13.2 -Belge Serisi (271 Adet)
. Grafik 6’da bazi mesleklerin isimleri tam goriinmemektedir bunlar; fpek bocekgiligi, Simendifer

Kumpanyasinda Yol Kavvasligi, Ev hanimi, Meslek belirtilmemis seklindedir.

Belgelerde, 18 farkli meslekle ilgili bilgi verilmistir. Mesleklere iliskin bilgiler verilirken 16
miibadilde ikiser meslek, 3 miibadilde ticer meslek tamimlandig1 goriilmektedir. Her bir meslek
ifadesini bir birim kabul ederek tabloya yansitilmaya calisilmistir. Kayitlara 1 kisi mecnun, 1 kisi misafir
olarak kaydedilmistir. Meslekler incelendiginde en fazla tarimsal faaliyetlerde ¢alisanlarin oldugu
goriilmektedir. Daha onceki grafiklerde yer alan tarla, ahir ve hayvan sayilar1 dikkate alindiginda,
Roman topluluklarin daha ¢ok bagkalarinin tarlalarinda ya da isletmelerinde ¢alisan tarim emekgisi
durumunda oldugu gortilmektedir. Aym sekilde 10 kisinin giindelik¢i, 40 kisinin de amele olarak
yazilmasi, meslegini icra eden yada kendi miilkiiyle tiretim faaliyetlerine katilan kisilerin az oldugunu
gostermektedir. Meslek gruplar: arasinda 50 kisinin demircilikle ugrastig1 gortilmektedir. Bu meslegin
de, basit tarim aletlerinin yapimi ile ilgili oldugu goriilmektedir. Ayrica daha ¢ok Romanlarin
geleneksel meslegi olarak anulan kalaycilik, hasircilik, sepetcilik gibi meslek sahiplerine iliskin kayitlarin
da yer aldig1 gortilmektedir.

Miibadil Roman topluluklarda Sahis Adlar:
Grafik.7: Erkek Isimleri
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Kaynak: Bagbakanlik Cumhuriyet Arsivleri (BCA) Fon Kodu:130.16.13.2 -Belge Serisi (271 Adet)

Grafik.8 Kadin Isimleri
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Kaynak: Bagbakanlik Cumhuriyet Arsivleri (BCA) Fon Kodu:130.16.13.2 -Belge Serisi (271 Adet)

Inceledigimiz belgelerdeki kayitlarda, kisilerin ebeveynlerine iliskin bilgiler de kaydedildigi igin, 539
kisinin ismi ge¢mekte olup bunlar icerisinde 103 adedi erkeklere, 35 adedi kadinlara ait toplam 138
farkli isim tespit edilmistir. En gok gecen erkek isimleri Hasan (44 kez), Hiiseyin (37kez),Salih (36
kez),Mehmet'tir.(35 kez). Arapgadan Tiirkceye ge¢mis Miisliiman isimleri yaninda Roman topluluklara
ozgli Lamo, Mutu gibi isimlerin de bulundugu gortilmektedir. Isimlerin cogunlugunun bu sekilde

olmasi, miibadeleye tabi tutulan bu topluluklar arasinda Tiirk/Islam geleneginin yaygin oldugunu

diistindiirmektedir.

Belgelerde 35 kadin ismine rastlanmistir. En ¢ok gecen kadin isimleri Ayse (6 kez), Ziileyha (4 kez),
Fatma (4 kez), Hatice (3 kez), Hanife’dir(3 kez). Tespit ettigimiz bu isimler Arapcadan Tiirkceye gegmis

Miisliiman isimleridir, bunlarin yani sira Roman kadinlarina 6zgii Lebis, Pasev, Meski, Zabice gibi

isimler de mevcuttur.
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LDiinya Savasinin sona ermesiyle birlikte imzalanan Mondros Ateskes Antlasmasi, beraberinde
Anadolu’nun gesitli yerlerinin isgaline yol agmis, bu haksizlik karsinda silaha sarilan Tiirk Milleti, bir
olum kalim miicadelesine giriserek isgalci gtigleri topraklarindan kovmustur.

Bat1 Anadolu’daki isgalci Yunan gticlerine kars1 verilen miicadelenin basariya ulasmasi ile birlikte,
tilkede yasan Rumlar biiyiik oranda Yunanistan'a go¢ etmistir. Yunanistan'in, gelen go¢menleri iskan
etmekte zorlanmasi ve tilkesinde bulunan Tiirkleri goce zorlamasi nedeniyle Lozan goriismelerinde
oncelikli olarak niifus miibadelesi tartisilmis, Lozan Antlasmasi imzalanmadan 6nce, 30 Ocak 1923
tarihinde imzalanan Tiirk-Yunan Halklarinin Miibadelesine iliskin Stzlesme ve Protokol ile iki iilke
arasinda niifus miibadelesine karar verilmistir.

[stanbul’da yasayan Rumlarla, Bati Trakya’da yasayan Tiirklerin kapsam dist tutuldugu miibadele
sonunda, 1.200.000 kadar Ortodoks Rum Yunanistan’a gitmis, 400.000 kadar Miisliiman Anadolu’ya
gelmistir. Miibadeleye tabi tutulacak niifusun belirlenmesinde etnik, dil ve kiiltiir kriterleri yerine dini
aidiyeti esas alinmis, bu cercevede Yunanistan’da yasayan Miisliiman unsurlar ile Tiirkiye’de yasayan
Ortodoks Rumlar miibadeleye tabi tutulmuslardir.

Miisliiman kimliklerinden dolay1 miibadeleye tabi tutulan unsurlar arasinda Roman topluluklar da yer
almistir. Gerek daha onceki donemlerde Tiirklerle uyum igerisinde yasamalari, siyasi olaylara,
ayaklanmalara karismamalar: gerekse biiyiik oranda yerlesik hayata gecerek tiretici duruma gelmeleri
nedeniyle, Romanlarin miibadeleye dahil edilmesine Tiirkiye’den bir itiraz gelmemistir. Ulke
kalkinmasi icin gerekli olan tiretici niifusu temin etmeye ¢alisan Tiirk devleti, Romanlar1 6zellikle tarim
sektortinde kullanilabilecek bir is gilici olarak gormiis, devlete sorun c¢ikaracak, toplumla
entegrasyonda problem olacak bir unsur olarak gérmedigi Roman topluluklara kapisini agmustir.
Miibadeleye tabi tutulan bu topluluklara ait 271 adet tasfiye talepnamesi incelendigine;

Roman topluluklarin biiyiik oradan Selanik bolgesinden geldigi, daha cok sehir ve kasabalarda
yasadigl, kirsal kesimde veya koylerde yasayanlarin az oldugu, ayni1 mahallede ikamet ettikleri,

Sahip olduklar1 gayrimenkuller dikkate alindiginda, gelir seviyelerinin ve sahip olduklar1 evlerin
buytkligtunin bir birine yakin oldugu, biiytik oradan yerlesik hayata gectikleri, tarla ve tkiiz sayisinin
az oldugu, hayvancilikla ugrasmadiklari, daha ¢ok at besledikleri, bag ve bahge tarimi ile gecimlerini
sagladiklari, alt gelir grubuna dahil olduklari,

Meslek olarak biiyiik oradan baskalarinin topraklarinda veya isletmelerinde calisan tarim emekgisi
durumunda olduklari, en ¢cok demircilik, kalaycilik meslegini icra ettikleri, meslek sahibi veya iiretici
durumda olmayan ¢ok az kisinin bulundugunu,

Sahip olduklar1 isimlerde biiyiik oranda Tiirk Islam kiilttirtintin etkisini gosteren isimler tercih ettikleri,
az sayida da olsa, Roman topluluklara 6zgii kadin ver erkek isimlerini kullanmaya devam ettikleri
goriilmektedir.

Cumbhuriyetin ilk yillarinda Tiirkiye'ye go¢ eden miibadil Roman sayisi, yerlestikleri bolgeler, toplumla

entegrasyon siireci, yerlesik unsurlarla iliskileri ve gitintimiizdeki durumlar: tizerine yapilacak
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calismalarla, Tiirkiye’de yasayan Roman topluluklarin tarihine yonelik 6nemli bir bosluk doldurulmus

olacaktir.

KAYNAKCA

Bagbakanlik Cumhuriyet Arsivi (BCA) Kaynaklar
Basbakanlik Cumhuriyet Arsivleri (BCA) Fon Kodu:130 16 13 2-belge serisi
-130.16.13.2; 473 801 6/7/8/9/10/11/12/13/14; 473 802 5/12; 474 805 5
-130.16.13.2 475 817 14

-130.16.13.2 475 822 6

-130.16.13.2 475 823 12

-130.16.13.2 479 844 16

-130.16.13.2 482 866 24

-130.16.13.2 531 1183 7

-130.16.13.2 578 1520 11

-130.16.13.2 603 1664 30

-130.16.13.2 604 1668 18

-130.16.13.2 604 1668 20

-130.16.13.2 604 1668 21

-130.16.13.2 604 1668 22

-130.16.13.2 604 1669 1/4/19/22
-130.16.13.2 604 1670 14/15
-130.16.13.2 608 1695 10/12
-130.16.13.2 608 1699 30

-130.16.13.2 609 1705 2/4/6/9
-130.16.13.2 621 1767 7/8/9/16
-130.16.13.2 626 1801 7

-130.16.13.2 626 1802 11/12
-130.16.13.2 629 1815 6

-130.16.13.2 629 1816 35

-130.16.13.2 650 1930 2

-130.16.13.2 656 1970 25

-130.16.13.2 659 1983 17/18/19/20/21
-130.16.13.2 671 2053 3

-130.16.13.2 713 2265 15

-130.16.13.2 743 2424 29

-130.16.13.2 748 2450 17/18
-130.16.13.2 748 2451 7/8/17
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-130.16.13.2 751 2465 11

13016132 751 2467 2/7/11
13016132 752 2468 1/2/3/11/13/14/18/19/20
-130.16.132 753 2473 21
-130.16.13.2 755 2481 20
-130.16.13.2 756 2486 9

13016132 759 2501 26
-130.16.13.2 760 2509 12/21
-130.16.13.2 760 2510 3

-130.16.132 760 2512 27
-130.16.13.2 760 2513 23
-130.16.13.2 760 2513 24
13016132 762 2522 6/7
13016132 764 2534 22
-130.16.13.2 765 2537 1

-130.16.132 768 2559 7

-130.16.13.2 768 2560 5

-130.16.13.2 768 2560 8

-130.16.132 771 2572 8

13016132 772 2577 12
13016132 772 2578 24
13016132 781 2626 19
-130.16.13.2 785 2643 15
-130.16.13.2 793 2683 20
-130.16.132 793 2687 35
-130.16.13.2 793 2687 40
13016132 797 2707 18/19/20/21/22/23/24
-130.16.132 798 2711 5/11
13016132 798 2712 4/5/6/7/14/19
-130.16.132 798 2713 7/10/31
-130.16.132 799 2718 13/37/50
-130.16.132 803 2735 16/17/19
-130.16.132 804 2741 5/16/28/30/32/33/34/37/38/40/41/42/43/44/45/46/47
-130.16.132 804 2743 17
-130.16.132 804 2744 2/14/16
-130.16.132 805 2747 16
-130.16.132 805 2748 24
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-130.16.13.2 807 2756 23

-130.16.13.2 808 2757 5
-130.16.13.2 808 2757 21
-130.16.13.2 808 2758 21/36
-130.16.13.2 808 2759 34
-130.16.13.2 808 2760 8
-130.16.13.2 813 2786 17
-130.16.13.2 813 2787 18
-130.16.13.2 813 2789 15
-130.16.13.2 815 2797 17
-130.16.13.2 815 2797 19
-130.16.13.2 818 2815 21
-130.16.13.2 819 2823 14
-130.16.13.2 822 2841 21/22
-130.16.13.2 829 2888 2
-130.16.13.2 829 2890 21
-130.16.13.2 846 2993 3
-130.16.13.2 852 3036 14
-130.16.13.2 853 3040 3/9
-130.16.13.2 853 3042 19/24
-130.16.13.2 867 3133 7
-130.16.13.2 874 3176 29
-130.16.13.2 876 3189 19
-130.16.13.2 878 3202 5/23
-130.16.13.2 886 3253 9/20
-130.16.13.2 887 3261 14/15
-130.16.13.2 887 3262 5/6
-130.16.13.2 889 3273 4
-130.16.13.2 923 3481 21
-130.16.13.2 931 3533 21
-130.16.13.2 931 3534 20
-130.16.13.2 938 3580 7
-130.16.13.2 940 3592 13
-130.16.13.2 940 3593 4
-130.16.13.2 940 3596 21
-130.16.13.2 941 3600 16
-130.16.13.2 950 3662 25
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-130.16.13.2 955 3687 5

-130.16.13.2 962 3723 2

-130.16.13.2 962 3724 1/2/3/4

-130.16.13.2 970 3778 14/17/20/21

-130.16.13.2 975 3810 11

-130.16.13.2 975 3812 5/6/8/9/10/11

-130.16.13.2 983 3860 6

-130.16.13.2 985 3869 2

-130.16.13.2 987 3878 23/24

-130.16.13.2 987 3879 13/14/15/16/17/18

-130.16.13.2 988 3884 9/10

-130.16.13.2 988 3885 9/10/11

-130.16.13.2 988 3886 1

-130.16.13.2 988 3887 19

-130.16.13.2 988 3888 2/3/9/10/11/12/13/14/15/16/17/18/19/20/21

-130.16.13.2 998 3938 5/6/7

-130.16.13.2 1000 3953 1/12

-130.16.13.2 1003 3963 17

-130.16.13.2 1003 5/8/9/13/15/19/20/21/23/24

-130.16.13.2 1021 4073 8

-130.16.13.2 1023 4085 13

(BOA) DH-MKT-1997/20, 13 Safer 1310 (6 Eyluil 1892)

“30 Kéanunusani 1923 Tarihinde Lozan’da Yunan Murahhaslariyla Yapilan Mukavele Mucibince
Tanzim Olunan Talimatnamenin Mer’iyete Vazi Hakkinda Kararname”. Diistur III (4) 110,
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Kaynak: BCA, 130.16.13.2/962.3724.3.

Tasfiye Talepnamesinin Transkripsiyonu
Kayit Tarihi 82
Kayit Numaras1 1848

Thtar

Eshab-1 miirdca'atin yanls veya miibalagali beyanname i'ta itmemesi ve aksi halin kiilli zarar1 mticib
olacagi ihtar olunur

Tasfiye Talebnamesi

Zirde vazi'ul imza ben 30 Kantin-i sani sene 1923 tarihli miibadele-i mukavelendmesi mticibince atide
irade olunan emvali menkile ve gayri menktlemin muhtelit miibaddele komisyonu ma'arifetiyle

menéfi'ime muvafik suretle tasfiye edilmesini rica ederim

Miisted'tnin Hiiviyeti

Isim ve Pederinin Ismi Kibti Hiiseyin bin Mustafa kerimesi Necibe
Livasi Drama

Memleketi Kazasi Kavala
Sehri
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Karyesi

Livas1 Drama
El yevm sakin bulundugu mahal Kazasi Kavala

Sehri

Karyesi Kibti
Sanati Tittin umdesi

Hin-i hareketinizdeki emvalinizin vaziyetine dair atideki cedvel mucibince tafsilat veriniz.

...... livasi ..... kazast ... sehri veya karyesinde kédin miisted'iye aid emval-i gayri menkilenin
cedvelidir.

(1) Sayed miisted'inin mubhtelif sehirlerde emvali var ise her haldeki emvali ictin ibra-y1 beyanname
i'tas1 lazimdir

(2) Tapu senedlerinin adem-i mevcudunu halinde hukuk-1 tasrifenin ne suretle isbat edilebilecegi izah
ve miilkiin hududu ------- olunmalidir.

Miisted'inin terk eyledigi emval-i menkdle

Esyay1 beyniye ( Altun Esyayz1 ticariye Hayvanat
Turk Lirasi tizerinden ( mutahassiran beyan
mecmu kiymeti ) Ve altun tuirk lirasi

tizerinden kiymeti

Mecmuasi aded cinsi Altun tiirk
Liras1
tizerinden
Kiymeti
mecmuast
Yokdur Yokdur

Miisadere edilen emlakin beyani

18 Tesrin-i evvel 1912 tarihinden beri istimlak edilmis olan emlak
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(1) Istimlak edilen emlakin cinsi ve istimlak tarihi.

(2) Istimlak edilen emlake takdir edilen kiymet miistedi bir meblag1 asmistir miisted'inin istimlak
edilmis olan bir emlak i¢iin kendisinin takdir ettigi kiymet nedir?

Yokdur

Emlak ve arazinin cinsi ve nev'i "héane,

Fevkani ve tahtani iki oda sai salon ve havluyu havi bir bab

magaza, tarla, bag bostan, orman, mera |hane
vesaire"
Saha-i sathiyesi "dontim veya arsun
merbei" . .
Arsun merbei 68 atik

Arazinin yetistirdigi mahsulatin nevi
"hububat, tiitiin, bag vesaire"

Emlak ve arazinin kain oldugu mahal
(mahalle, mevk1', sokagin ismi ve numarasi)

Hac1 oglu Hasan ve Safer Timac Sa'id oglu Hiiseyin ve Kara
[brahim haneleri

Emlak ve arazinin suret-i tasarrufu (ferag,
intikal, hibe)

Intikal

Tapu senedlerinin veya diger vesaik
tasrifini tarih ve numaralar1 (suretleri rabt
olunacakdir)

Sira numarasi 19 Fi 12 Eyliil sene 1311

Tapu senedi kimin namina mukayyeddir

Kibti Hiiseyin bin Mustafa kerimesi Necibe

Emlak ve arazinin tapu senedinde
mukayyed kiymeti (Altun Tirk Liras
hesabiyla)

Gurus 1,400

Yalniz bin doértytiz gurusdur

Mutasarrif tarafindan takdir edilen kiymet
(Altun Turk Liras1 hesabiyla)

Altun Tiirk Liras: aded 250

Yalniz ikiytiz elli lirasidir

Mabhal-i tanzim Kavala fi Tarih 2 Kanun-1 sani sene 1923 sene 1240 miistedinin imza veya miihrii

Necibe

Vekaletname

Zirde vaziu'l-imza ben ........ccccccccucueee. de mukim ................ efendinin balddaki beyannamede taleb

edilen tasfiye-i muamelat ictin mubhtelit veya tali komisyonlar nezdinde beni tesmil ve hukukun

miidafaasi hususunda salahiyet -------- ile tevkil eyledim.
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Mahal-i tanzim .................. tarih .......... imza veya mihiir Adres .......... Balada mevzu' imzaveya
mihirin ........cccccee.ee. aid oldugunu tasdik eyler

Imza veya miihiir imza veya miihiir
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