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Amacg ve Kapsam

Mus Alparslan Universitesi Sosyal Bilimler Dergisi (anemon),
sosyal ve beseri bilimler alaninda 6zgiin ve nitelikli calismalar1
bilimsel bir yaklasimla ele almak amaciyla yayimlanan uluslararasi
hakemli bir dergidir. Dergi 2018 yilindan itibaren Subat, Nisan,
Haziran, Agustos, Ekim ve Aralik sayis1 olmak tizere yilda alt1 defa
diizenli olarak yayimlanmaktadir.

anemon’da yayimlanan yazilarin bilimsel ve hukuki

sorumlulugu, yazarlarina aittir. Yayimlanan yazilarin biitiin yayin
haklar1 Mus Alparslan Universitesi'ne ait olup yaymcinin izni
olmadan kismen veya tamamen basilamaz, ¢ogaltilamaz veya
elektronik ortama taginamaz.

anemon’da sosyal bilimlerle (dil bilimi, din bilimleri, edebiyat,
egitim bilimleri, felsefe, giizel sanatlar, iktisat, isletme, maliye,
psikoloji, siyaset bilimi, sosyoloji, tarih, uluslararasi iliskiler vb.)
alakali konularda 6zgiin ve nitelikli bilimsel ¢alismalar yer
almaktadir. Dergilerimizde yayinlanan tiim makaleler ¢evrimici
olarak erisime agiktir ve makale yayini i¢in herhangi bir {icret talep
edilmemektedir.

Mus Alparslan Universitesi Sosyal Bilimler Dergisi (anemon) agagidaki
indekslerce taranmaktadir:

TUBITAK ULAKBIM TR Dizin (Sosyal ve Beseri Bilimler Veri Tabani)
Index Copernicus

ASOS Index (Akademia Sosyal Bilimler Indeksi)
CiteFactor (Academic Scientific Journals)
COSMOS IF (Cosmos Impact Factor)
CrossRef DOI (Digital Object Identifier)

DRJI (Directory of Research Journals Indexing)
ESJI (Eurasian Scientific Journal Index)
Idealonline

InfoBase Index

ISAM (TDV Islam Arastirmalar1 Merkezi)

JIF (The Journals Impact Factor)

OA]JI (Open Academic Journals Index)
ResearchBib (Academic Resource Index)

ScilLit

SOBIAD (TR Sosyal Bilimler Atif Dizini)

TEI (Tiirk Egitim Indeksi)

Aims and Scope

Journal of Social Sciences of Mus Alparslan University (anemon) is a
peer-reviewed international journal that publishes original and
qualified works with a scientific approach in the fields of social
sciences and human sciences. The Journal is published bimonthly in
February, April, June, August, October and December starting from
2018 by Mus Alparslan University.

Scientific and legal liabilities of the articles published in anemon
belong to the authors. The copyrights of the works that are published
in the journal are transferred to Mus Alparslan University. No part of
this publication may be duplicated and published elsewhere
including electronically without permission of the Publisher.

anemon focuses on, but not limited to the following topics: business,
economics, educational sciences, finance, fine arts, history,
international relations, linguistics, literature, philosophy, political
science, psychology, sociology and theology, etc. All articles
published in our journals are open access and freely available online.
All articles published in our journals are open access, freely available
online and no fee is charged for publishing articles

Journal of Social Sciences of Mus Alparslan University (anemon) indexed
and abstracted in:

TUBITAK ULAKBIM TR Index (Social Sciences and Humanities Database)
Index Copernicus

ASOS Index (Academia Social Science Index)
CiteFactor (Academic Scientific Journals)
COSMOS IF (Cosmos Impact Factor)

CrossRef DOI (Digital Object Identifier)

DRJI (Directory of Research Journals Indexing)
ESJI (Eurasian Scientific Journal Index)
Idealonline

InfoBase Index

ISAM (TRF Center for Islamic Studies)

JIF (The Journals Impact Factor)

OAJI (Open Academic Journals Index)
ResearchBib (Academic Resource Index)
ScilLit

SOBIAD (TR Social Sciences Citation Index)
TEI (Index of Turkish Education)
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Editoriin Notu e Editor’s Note

Editorden...

Degerli okurlarimiz,
Dergimizin 2021 Subat sayisini selam ve muhabbetlerimizle birlikte sizlere sunuyoruz.

Anemon Mus Alparslan Universitesi Sosyal Bilimler Dergisi, her sayida daha nitelikli ¢alismalari yaymlama ve
sizlere ulastirma hedefiyle daha nitelikli siireclerle ve indekslerle yoluna devam etmektedir. Dergimizin yaymlanma
sirecinde aktif olarak yer alan Saym Rektoriimiize, saygideger alan editorlerimize, kiymetli yaym ve danisma
kurullarimiza, ¢alismalarin nitelikli hale gelmesinde katkida bulunan degerli hakemlerimize, basta bu sayida olmak
izere dergimize ¢alismalariyla katkida bulunan biitiin yazarlara ve teknik siirecte yer alan diger ¢alisanlarimiza sahsim
ve ekibim adina tesekkiir ediyorum.

Dergimiz 2013 yilindan bu yana oldukea disiplinli bir sekilde yayin faaliyetlerini siirdiirmekte olup ayni disiplinle
daha bir¢ok yil akademik yazimna katkilar sunmaya devam edecektir. Alan editérlerimiz, dergimize gelen makalelerin
streclerini en hizli ve nitelikli bir bicimde isletmek ve yayina hazir hale getirmek i¢in buyiik ¢aba sarf etmektedir.
Dergimize yonelik olusturdugunuz yogun taleplere en iyi bir bicimde cevap vermek icin ¢alismaktayiz. Bizden bagimsiz
isleyen hakemlik siireci, baz1 makalelerin siirecinin uzamasina sebep olabilmektedir. Bunun i¢in kiymetli yazarlarimiza
0zri bir borg bilip, onlarin sabirlarini temenni etmekteyiz.

Gecgen sayida oldugu gibi bu sayida da sosyal bilimlerin farklt disiplinlerinden olusan birbirinden degerli 21 yaz1
yer almaktadir. Titiz bir degerlendirme siirecinin ardindan yayimlanan bu makalelerin kendi alanina katki saglayan,
yenilik getiren ve topluma 151k tutan yayinlar olduguna inaniyoruz. Ozgiin ve nitelikli calismalar1 bilim diinyasmna
sunma hedefiyle bir sonraki sayida bulusmak dilegiyle...
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MAKALE BILGISI

This study aims to reveal various factors affecting the organizational silence of academics employed
at the universities in Pakistan. The teaching staff of the universities in Pakistan is among the most
experienced and intellectual individuals and represents the elite sections of the society and the nation.
For this reason, their opinions are considered to be very important for the generations of posterity.
The teaching staff at the universities is also composed of planners, analysts, supervisors, and
evaluators. The survey was conducted on 410 teaching staff such as lecturers, assistant professors,
associate professors, and professors of various universities from six different provinces: public,
private, and army. The data were analyzed through the Statistical Package for Social Scienses (SPSS)
program. Organizations generally hire employees who have some experience, ideas, knowledge in
order to develop their organizations. In summary, it can be said that there are generally two options
for the staff working in any organization when perceiving wrongdoing in their workplace. They must
either decide to speak up or continue to be silent While trying to find out factors affecting
organizational silence, the observers believe that fear is one of the main factors in staff decisions to
be silent about the issues and concerns in organizations. To overcome organizational silence,
polyphony is accepted as one of the ways to solve the existing problem.
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Bu aragtirmanin amaci, Pakistan'daki iiniversitelerde goérev yapan akademisyenlerin oOrgiitsel
sessizligini etkileyen farkli faktorleri ortaya ¢ikarmaktir. Pakistan'daki iiniversitelerin 6gretim
uyeleri, toplumun ve milletin segkin kesimlerini temsil etmenin yan1 sira en deneyimli ve entelektiiel
kisiler arasindadir. Bu nedenle onlarin goriisleri gelecek nesiller i¢in ¢ok dnemli kabul edilmektedir.
Universitelerdeki dgretim iiyeleri ayn1 zamanda planlamacilardan, analistlerden, denetcilerden ve
degerlendiricilerden olugsmaktadir. Calisma alt1 eyaletten ¢esitli kamu, 6zel ve askeri tiniversitelerde
calisgan Okutman, Yardimct Dogent, Dogent ve Profesor 410 Ogretim elemani {izerinde
gerceklestirilmistir. Veriler Sosyal Bilimler icin Istatistik Paketi (SPSS) paket programiyla analiz
edildi. Organizasyonlar, genellikle kendilerini gelistirmek amaciyla bazi deneyimlere, fikirlere ve
bilgiye sahip olan elemanlari ise alirlar. Ozetle, herhangi bir kurulusta ¢alisanlar isyerinde yanlis bir
sey algiladiklarinda kendileri igin genel olarak iki segenek oldugu sdylenebilir; ya ¢ekinmeden
konusmalilar ya da sessiz olmaya devam etmelidirler. Aragtirmacilar, orgiitsel sessizligi etkileyen
faktorleri bulmaya ¢alisirken, 6rgiitlerdeki sorunlar ve endiselerle ilgili personelin sessiz kalmasina
karar vermelerinde korkunun ana etkenlerden biri oldufuna inanmaktalar. Orgiitsel sessizligi
yenmek i¢in ¢okseslilik, mevcut sorunu ¢6zmenin yollarindan biri olarak kabul edilir.

1. Introduction

Human resources are the most important sources of wealth
to countries. Among them, academics occupy the most

information and use technology for the universities where
they work and enable the development and growth of
nations as being locomotives for development. Academics
need to produce information in the field of politics and

critical position as they are the people who generate
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management within governments, as well as producing
information and technology for the universities where they
work.

Manpower is one of the most critical variables of work-life
in organizations since organizations' success often depends
on the changing conditions of the world today. Growing
worldwide competition among the organizations is
proliferating nowadays. The importance of human
resources and information sharing is increasing in
organizations. Organizations need to utilize human
resources.  Human power, such as the employees’
knowledge, information, and skills, is needed to survive.
However, many employees prefer remaining silent. They do
not desire to share what they know. The number of
professionals who desire to keep silent is not at the preferred
level. Companies need to be more at peace with their
employees to be successful in their conscious and
unconscious act as catalysts to remain silent (Korkmaz,
2018; Soycan, 2010). This empirical study targets to
measure factors affecting organizational silence. Hence, the
purpose of this research paper is to find out to what extent
the teaching staffs of universities in sub-continent Pakistan
speak up, are concerned about their organizational issues, or
withhold their opinions. The universities' professors are the
most intellectual people to generate, produce, share ideas,
and lead societies. Not only societies are affected, but also
organizations.

Organizational silence is commonly seen in organizations.
In contrast, there are not enough empirical studies related to
this issue, especially regarding teaching staff at universities
worldwide. Hence, this paper investigates the dimensions of
organizational silence factors as they are perceived by
teaching staff of universities and exploring the effects of
these dimensions (Vakola & Bouradas, 2005) on
educational organizations.

In today's changing conditions, human power is one of the
most critical variables of working life in organizations since
the success of organizations generally depends on human
resources (Soycan, 2010). For this reason, the positions of
the employees were examined from a different perspective.
One of them was employees’ speaking up behavior. It was
not accepted as the organizational silence until the
influential work of some writers such as Morrison and
Milliken.  For instance, Morrison and Milliken (2000),
termed “Organizational Silence” or “climate of silence” to
describe the collective-level phenomenon of employees
keeping information, opinions, or concerns regarding work-
related problems or issues. According to them,
organizational silence is the result of essential beliefs
propounded by directors, executives, such as directors,
executive’s fear of negative feedback, and a set of implicit
beliefs cherished by directors, senior managers, which lead
to the configuration of the organizations (Rodriguez, 2004).
Some top managers fear receiving negative feedback from
the subordinate. They try to force them to feel compelled to
remain silent, to create a climate of silence (Saygan, 2011).
With silence, employees of organizations can suppress
interest related to difficult organizational issues. Hence, it
can be said that silence in organizations should be
considered meaningful beyond simply the absence of
speaking-up (Brinsfield, 2009; McGowan, 2002; Pinder &
Harlos, 2001).

Decision making and changes in organizations are affected
significantly by those directorial beliefs and organizational
structures, which generate a climate of organizational
silence. This situation does not lead to the quality of
decision making, as it is challenging to express multiple
points of view because employees hesitate to develop ideas.
It blocks feedback. Hence, there is no ability either to detect
or correct mistakes within an organization. Blocking
feedback may lead to the poor performance of the
organization. Through organizational silence, there cannot
be proper, relevant knowledge transfer, development
sessions, improvement of employees’ abilities, and critical
positive changes (Alparslan, 2012; Rodriguez, 2004). Other
negative effects of organizational silence affecting the
organization are that there may be no critical self-
examination of ideas or course of action, stress and anxiety,
and feeling of no control (Morrison & Milliken, 2004).
However, according to Erdogdu (2018), organizational
performance can either increase or decrease with
organizational silence behavior. He points out that
organizational silence is an operational process of
indicating a disagreeable state of affairs in the organization.

Effectiveness in an educational organization, as
effectiveness is the degree-effort of the manager or the
organization to achieve the goals previously determined; the
success of the stakeholders in the management of the
parameters that show the effectiveness of education and
their approach to the goals is the measure of effectiveness
(Akbaba, 2018). Organizational silence negatively affects
organizations' development and success by decreasing the
effectiveness of stakeholders in achieving better goals.

Changes in decision making and organizations are
significantly affected by these executive beliefs and the
organizational climate that creates an organizational silence
environment. This situation does not allow it to decide on
the quality of decision-making. There cannot be multiple
perspectives, alternatives, high strategy formation, and
innovation because employees hesitate to come up with
ideas. It prevents feedback, so it is not capable of detecting
or correcting errors within the organization. Blocking
feedback can result in poor performance of the organization.
There can be no appropriate, relevant information transfer,
development sessions, employees' skills, and critical
positive changes (Alparslan, 2012; Rodriguez, 2004). Other
adverse effects of organizational silence on the organization
are that the course of ideas or action, stress and anxiety,
feeling uncontrolled cannot be critical review or control
(Morrison & Milliken, 2004).

The definition of organizational silence and employee
silence differ from person to person. However, still, it would
be better to define the differences between organizational
silence and employee silence. While organizational silence
is seen as an event predominantly at the organizational
level, the focus of employee silence is predominantly at the
level of individual analysis (DeShon, Kozlowski, Schmidt,
Milner & Wiechmann, 2004; Pinder & Harlos, 2001).
However, since both terms are used interchangeably in
advanced analysis, employees' silence can turn into
phenomena at the team and organizational level (Cetinkaya
& Karayel (2019). Employee silence can be defined as the
intentional not speaking up of questions, ideas, concerns,
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information, or opinions concerning problems and issues
regarding their work and organization. As mentioned
earlier, organizational silence can be accepted, although
conceptually similar to employee silence, a collective level
phenomenon of employees of an organization keeping
information with themselves not sharing with others,
especially with directors, managers, or CEOs (Brinsfield,
2009). According to Aboramadan, Turkmenoglu, Dahleez,
and Cicek, (2020), employee silence can be defined as a
behavior where an employee purposefully and deliberately
does not disclose important and vital information and does
not share important information with authorized persons
and the organization where he/she works. One of the main
reasons employees keep silent is because they often think
that sharing information will not change their work
environment.

It is said that employees can be a more significant resource
or element of transition in organizations, innovation and
creativity, learning process, and other aspects that can have
a critical effect on overall organizations’ success. However,
in some organizations, workers do not get the chance to
participate through their suggestions and “say” in the
decisions made by higher authorities/executives or
managers. There is the possibility that they could be afraid
to contribute to the organizations with their expertise. On
the other hand, successful and well-performing
organizations should have employees with knowledge,
skills, and knowledge and share not only for this but also for
organizational success and development, leading to
organizational success. (Nikmaram, Yamchi, Shojaii,
Zahrani, & Alvani, 2012).

Aboramadan, Turkmenoglu, Dahleez, and Cicek (2020),
also pointed out that in some sectors, such as education and
health, employees' silence may adversely affect their work.
If employees do not remain silent, they can find solutions to
negative problems in the business and share them with other
colleagues. This situation can help to stop the wrong
sequence in the organization. Therefore, it is beneficial for
authorized and influential people to create an atmosphere
where employees can express their thoughts comfortably.
Otherwise, silent employees cannot improve themselves.
They can lose their motivation, and they cannot be satisfied
with their works, then they can experience work-related
stress. Since this prevailing situation has negative effects on
the employees' attitudes and behaviors, its spillover effect
can also be on overall organizational performance
negatively.

Nikmaram et al. (2012) indicate that there are two different
kinds of researchers related to the descriptions of
organizational silence; 1) who accepted silence as loyalty,
not to voice ideas, and concerns, 2) who accept
organizational silence as opposite to anticipated outputs,
such as job satisfaction of employees and organizational
commitments. Employees’ intention to quit and the
organization's overall contribution to the organization are
evaluated throughout their organizational commitments
(Nafei, 2016; Shirbagi, 2007). According to Slade (2008), it
is a collective phenomenon while the organization's
employees keep their thoughts and concerns related to
possible organizational issues.

The employees' detailed information of the organization can
help generate both individual and organizational outcomes,
such as improved depression, condensed performance, and
satisfaction (Brinsfield, 2009). However, with silencing, it
can be said that problems and concerns are made invisible
in the organization (McGowan, 2002). It is crucial to find
out how members of organizations, members of education
care organizations in particular. Do they collectively do
what they did not do as individuals? It is also essential to
know whether they demonstrate their abilities to convey
their concerns and beliefs honestly and faithfully. It can be
easily seen how collective reality can be misperceived while
open and truthful communication is impaired or silence is
interpreted as harmony. As a result of this, companies can
take action or fail to take action in paradox to what may be
planned (Henriksen & Dayton, 2006). Silence has a
strategic role as a form of communication to affect others
(Nafei, 2016). In some cultures, silence is an indicator of
showing respect or disrespect towards an individual
(Brinsfield, 2009).

Regarding the problem statement, Pakistan is believed to
have many educational problems. It is believed that one of
these problems is organizational silence. Organizational
silence has a significant impact on the ability to improve
educational institutions. Although organizational silence is
widespread in educational institutions, it cannot be said that
there is sufficient empirical study in this regard, especially
concerning education and training staff at universities all
over the world (Algarni, 2020).

With this study, different variables were examined to
evaluate factors affecting the organizational silence of
academics working at the universities in Pakistan. With the
solution of organizational silence at universities in Pakistan,
it can be facilitated to achieve the desired results in
education. It can be said that there is a significant difference
in development among states and provinces. This situation
also affects the quality of education at universities in
Pakistan. Finally, as in underdeveloped/developing
countries, organizational silence is one of the most critical
factors affecting education's successful results at Pakistani
universities.

The senior management generally believes that the
employees take care of themselves and are unreliable. They
also generally believe that they always know the most about
business issues that employees do not know. They do not
give this group the right to speak knowingly and sometimes
unknowingly.

This scientific research aims to reveal and analyze factors
affecting the organizational silence of academics working at
universities in Pakistan. In addition to this main purpose,
answers to the following sub-objectives were sought;

1. Are you satisfied with the current job?

2. Are you afraid of receiving negative feedback or
information from the subordinate?

3. Do you have any fear of isolation?

4. How do you see the management and organization
factors?

5. How do you see the work-related factors?
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6. Do you have a fear of damaging the relations arising

from the management attitude in your organization?
7. How does organizational loyalty affect you?

This study's importance is that the desired improvement in
the overall quality of education in developing countries
cannot be achieved at different educational levels. When the
main reason for this is investigated, it is understood that it
is caused by the country's low performance of human
resources. However, educators, who are valuable members
of the educational community, are human resources, which
are vital for all individuals' growth from the first years to the
end of their lives.

2. Literature Review

Even though there is not enough amount of research on
silence in the management literature, employees silence in
organizations is quite common and should not be ignored
(Brinsfield, 2009; Dyne, Ang, & Botero, 2003; Pinder &
Harlos, 2001)

Organizational silence is a theoretically negative and
dangerous obstacle for effective learning, changes, and
organizations' performance because it blocks negative
feedback and information. Organizational silence can be
referred to as the collective-level phenomenon of doing or
(Nafei, 2016) saying very little in response to (Kasemsap,
2017) substantial, vital problems or issues happening in an
organization or industry because of undesirable reactions
(Morrison & Milliken, 2004). Employee silence can refer to
the thoughtful and sensible veil of secrecy of theoretically
quite important information for an organization (Takhsha,
Barahimi, Adelpanah, & Salehzadeh, 2020). Hence,
executives' fear of receiving negative feedback is accepted
as one of the most critical conditions that help to have a
climate of organizational silence (Slade, 2008).

One of the paramount factors of getting high corporate
performance is employees' involvement in the planning and
implementation of actions to achieve both organizational
goals and objectives. For this reason, organizations need to
create an environment where employees can express their
knowledge, experience, and ideas much better and even
share their knowledge more actively. Those employees can
contribute to organizational development. Employees who
remain silent due to some cultural, biological, and social
factors can interfere with the expression of thoughts and
opinions that contribute to the organization's growth (De los
Santos, Rosales, Falguera, Firmo, Tsaras, & Labrague,
2020). Generally, employees do not dare to talk the truth
about critical situations, events, or issues in their
organizations as they may not be understood correctly by
higher authorities and managers. They also have faith,
ideas, and belief in that mentioning; speaking up about their
organizations' issues is useless because it will not make any
difference. They prefer remaining silent because they
receive negative responses from their directors and
superiors, especially if it is something unfavorable
concerning them. The other factor is that the top
management mostly knows the most about the importance
of organization. Being silent is not a matter of personal
issues, an individual behavior. It can be seen in the whole
organization. It is a general attitude of employees working
in an organization. Employees do not feel self-confident,
fear not receiving positive feedback from their managers,

and desiring to protect their status in their work lives they
do not want to take any action as they have a strong belief
that there will be no possibility to change, to promote
desired organizational climate, circumstances though this
state of affairs can affect the performance of employees
negatively and suffering them by learning further related to
organizations (Bildik, 2009; Bowen & Blackmon, 2003;
Morrison & Milliken, 2004; Pinder & Harlos, 2001). As
stated above, the ideas, information, and opinions that the
employees do not share with their managers intentionally or
unintentionally for some reason can sometimes be vital for
their organizations (Tangirala & Ramanujam, 2008).

Employees can fail or develop an organizational
performance with organizational silence as it is an
interactive choice. Although there is the difficulty, such as
its emotionally complex expression, silence can be a
pressure mechanism for organizations and employees by
conveying support and allocation or disrepute and
resistance (Bagheri, Zarei, & Aeen, 2012). There are many
organizations where people prefer staying silent. It is
common, especially when it is unfavorable concerning the
CEOQOs (Dyne et al., 2003).

There is extreme competition among national, international,
and multinational organizations worldwide; hence,
companies hire employees to profit from them through their
responsibilities, high competence, skills, etc. Although
these organizations expect their staff to take their
responsibilities, they do not support the employees’
knowledge and relationships. Moreover, it is believed that
it happens because of not having the trust and organizational
silence (Panahi, Veiseh, Divkhar, & Kamari, 2012).
Employees prefer keeping silent because they adjust to
variations rather than speaking up to mention their beliefs
related to possible opportunities and concerns that can
impact organizational performance (Slade, 2008).

Researchers have different definitions of organizational
silence: According to Pinder and Harlos (2001), it is the
absence of voice. Dyne, Ang, and Botero (2003) believe
organizational silence is a multi-dimensional construct such
as acquiescent silence, defensive silence, and prosaically
silence. Organizational silence refers to the collective
behavior of employees of organizations. In some
organizations, most employees remain silent (Liu, Wu, &
Ma, 2009) because most of the employees believe that their
ideas may not be supported by their colleagues
(Bayramoglu & Cetinkanat, 2020).

Organizational silence is defined as a collective-level
phenomenon of saying or doing very little (Takhsha,
Barahimi, Adelpanah, & Salehzadeh, 2020) in reaction to
substantial issues that face a company. Silence means not
speaking, not writing, not being present, and not being heard
and being ignored, becoming quiet, restricted, destructed,
downgraded (Henriksen & Dayton, 2006; Nikmaram et al.,
2012; Vakola & Boudaras, 2005). Many factors affect
organizational silence. The factors such as individual
factors, social factors, and organizational factors affect,
oblige to form and sustain organizational silence. Individual
factors refer to the obtainability of experiential, selfish
prejudice, as well as the status quo trap. In contrast, social
factors refer to conformism, dispersal of accountability, and
micro-climates of suspicion. Finally, organizational factors
refer to undisputed beliefs, good provider illusions, and
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neglect of interdependence. The worth of silence brings a
substantial toll. It can occur inside or outside of the
organization (Henriksen & Dayton, 2006).

Organizational silence is a collective-level phenomenon
containing powerful forces that cause extensive withholding
of information by employees concerning possible problems
and issues (Cetinkaya & Karayel, 2019; Morrison &
Milliken, 2000). It means that organizational silence is a
term instead of voice and occurs when employees cannot
develop; bestow generously to the organization they work
for (Brinsfield, 2009). Organizational silence is the feeling
of employees who do not share those feelings, ideas, and
information about organizations' enhancement (Kahveci,
2010).

Employee silence can be defined as withholding sincere
manifestation about interaction, concealing and withholding
information, reasoning, a collective phenomenon, and
affecting appraisals of organizational circumstances to
individuals who seem equipped altering the circumstances
(Dyne et al., 2003).

2.1. Factors affecting Organizational Silence

Organizational silence is generally perceived as a
component acting either “for” or “against” in organizations
(Donaghey, Cullinane, Dundon, & Wilkinson, 2011). There
are various factors influencing employee commitment that
has been defined in various ways, such as commitment to
the manager, occupation, profession, or career. It can be said
that organizational commitment emphasizes employees’
commitment to the organization (Brown, 2003; Meyer &
Allen, 1997; Yousef, 2003).

Several previous researchers interpreted and made evident
the silence as loyalty, and according to them, nothing was
wrong. They believed that a climate of silence could not
work in contradiction to an organization's preferred
outcomes. It cannot be said that researchers today share the
same ideas regarding a climate of silence. They believe that
a climate of silence can contradict the preferred outcomes
of the organization (Bagheri et al., 2012; Ivkovic & Shelley,
2010; Nikmaram et al., 2012). Silence is common among
the shield officers from bureaucratic organizations such as
military and quasi-military organizations (lvkovic &
Shelley, 2010; Nikmaram et al., 2012). Concerning the
research objective of explaining organizational silence, the
researcher hypothesizes that:

H1. Organizational silence is related to organizational
loyalty.

Several scholars indicate that there are many reasons for
organizational silence (lvkovic & Shelley, 2010). Many
employees know the truth about assured matters and
complications facing the company but unfortunately dare
not express the crux of the matter to their directors. One of
the main reasons is that many employees can feel that
speaking up can have negative consequences for their
position in the organization. The issues that can be
understood not correctly by their directors, executives, and
top management can be seen as threats. The other reason
can be an organizational structure. This phenomenon defers
from the “organizational silence.” It is a treacherous
weakness to organizational learning and change as well. It

can prevent a pluralistic company's growth as multiple
viewpoints cannot be spoken up and discussed easily
(Donaghey et al., 2009; Saygan, 2011). According to
Soycan (2010), the factors that cause organizational silence
are various managerial and organizational problems, lack of
experience, fear of isolation, fear of damaging relationships,
and emotional commitment to supervisor and colleagues.
As the research objective has been put forth related to the
premises as mentioned earlier of organizational silence, the
researcher hypothesizes that:

H2. Organizational silence is related to feeling that
speaking up can have negative consequences for their
position in the organization; the issues can be
misunderstood by their directors.

H3. Organizational silence is related to lack of experience,
fear of isolation, fear of damaging relationships.

Employees of organizations often have personality
characteristics. They have some thoughts, information, and
opinions for positive, productive ways to improve working
conditions in organizations. They are familiar with the
problems of organizations. While employees have some
ideas, information, plans, aims, and goals relate to the
organizations they work with, they sometimes hesitate to
express or share what they know. They keep remaining
silent. There are many other reasons why they cannot share
with others or not willing to express their opinions with their
directors because of decision-making procedures, the
ineffectiveness  of  directors, low organizational
performance, and organizational inefficiencies. Hence, they
do not dare to speak up about those issues (Bagheri et al.,
2012; Slade, 2008). Although they do not dare to speak up
about such problems or facts in their organizations to their
managers or feel bound to remain silent, they keep still
chatting about these issues with each other when they are
alone. Organizational silence is not considered as an
individual behavior as it spreads throughout the
organization. Moreover, sometimes the organization's new
members can be affected by it since organizational silence
is a general attitude. They prefer remaining silent in order
not to be suffered (Saygan, 2011).

It is beneficial to find out the variables that may lead to
organizational silence. This is an issue that affects many
organizations to some degree: fearing of top managers
negative feedback or information from top superiors,
especially when coming from below as opposed to above, a
mistaken belief that employees care less related to the
organization than management does, the beliefs that it is
only the management that is familiar and knows almost
everything about issues of organizational importance but
that employees are only “self-interested,” have been
together for a long time as top management, being many
levels in the organizational hierarchy and high-power
distance (Donaghey et al., 2009; Morrison & Milliken,
2004).

The idea that the staff does not have power over the matters
and their behavior can increase the partnership's difficulties
and negative attitudes because of not having relevant
experience in perceiving main issues. It is also believed that
a direct relationship between organizational silence and
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organizational decision makings is apparent. On the other
hand, that is the organizational silence, which commonly
makes the organizational decision—making effectiveness.
There are organizational silence effects on the firm's
progress as it avoids the negative responses with the impact
of which the firm is not able to examine and accurate the
faults (Panahi et al., 2012).

Group culture and behaviors are valuable, as one of the
other factors that cause staff to remain silent is that people
have similar or the same lifestyles. On the other hand, the
factors such as the personnel, demographic characteristics,
such as gender, age, ethnicity, and race of the manager may
affect the dispread of concepts associated with the
organizational silence as this difference among staffs and
managers have impacts on attitudes of managers toward the
staffs’ ideas. There are vertical differentiation effects in
organization hierarchy on silence (Morrison & Milliken,
2004; Panahi et al., 2012). There is a similar influence of
social factors on a group's behavior; hence conformity,
diffusion of responsibility, and microclimates of distrust
have also influenced organizational silence (Henriksen &
Dayton, 2006). The other factor is that the employees are
frequently unwilling to share information that could be
interpreted as negative or intimidating to the people who are
their seniors in a company hierarchy. Employees working
in an organization often have concerns related to the
organization’s activities. However, unfortunately, they are
scared to communicate to the people who are above them,
such as their bosses and directors, about these concerns.
They believe that their managers can react negatively as it
can cost them up to the point that they may not be allowed
to work in the organization any more (Milliken, Morrison,
& Hewlin, 2003). Hence, it can be said that fear has a critical
role in staffs’ decisions to be silent related to the issues and
concerns in organizations (Greenberg & Edwards, 2009).
As far as it concerns the research objective in the
explanation of organizational silence, the researcher
hypothesizes that:

H4. Organizational silence is related to the personnel,
demographic characteristics.

It is also believed that employees are sometimes silent
because of not having comfortable handover information
related to current problems in an organization (Milliken et
al. 2003). Many employees remain silent because they do
not want to lose their status and salaries. Hence, they keep
carrying on working in their organizations. Most of the
employees believe that it is not possible to change the
organizational circumstances and environments as they may
desire, wish, and reject to take any action towards an
organization. The old employees most often encourage the
new staff, help them lose their self-possessed, and have no
future steps. Such new staffs also agree on undesirable
organizational conditions and are normalizing. These
undesired organizational circumstances will affect the
productivity, motivation, and willingness of good intended
employees to achieve organizational goals, targets, and
aims in the organization. This problem is an obstacle to
organizational development as it negatively affects
employees, as there is no suitable environment for the
organization to work deeply (Saygan, 2011). So an
employee can sometimes remain silent in his or her

organization to protect confidential information (Dyne et
al., 2003).

Hence, employees can take positions as formalities. By the
time they may become fragile in an organization. They
pretend to fulfill their duties, not lose their positions and
salaries, rather than do their duties on an authentic level.
They do not feel close to the organization, so they do not
deal with the organization's issues. This insensitivity affects
the performance of employees. The success or failure of an
organization depends on the performance of the employees.
Unfortunately, it is difficult to say that the climate of silence
allows employees to strain the organization emotionally.
However, to create an emotional and strong commitment,
employees' psychological needs such as feeling
comfortable, knowledgeable, and competent must be met
(Saygan, 2011). According to Meyer & Allen (1991),
affective commitment means an employee’s emotional ties
to the company. Otherwise, it is difficult to go on with the
company.

Although employee silence diffuses in organizations a lot,
it can be said that the concept is intangible, and academic
research on employee silence is comparatively sparse.
There are some common reasons why there is little
consideration given to silence in earlier researches; 1) many
understand silence as the absence of speech, 2) difficulties
in studying employee silence (Dyne et al., 2003).

As mentioned earlier, the employees cannot decide whether
they should remain silent or not (Donaghey et al., 2011).
Employees do not want to express their thoughts and do not
speak up the reality because of fear of negative effects and
because of opinions that their ideas are not appreciated
(Dyne et al., 2003). Generally, the directors do not accept
their weakness to be mentioned by their subordinates;
hence, they tend to avoid any information that may suggest
their weakness (Bagheri et al, 2012). It can also be said that
management accepts the employees, who do not accept the
climate of silence, as problem makers and creators. These
employees suffer when not remaining silent. However, the
turnover rate of silent individuals is less than the talking
ones. As stated earlier, employees keep remaining silent to
keep their status in their work lives (Saygan, 2011). While
these employees try to keep their status in the organizations,
they can suffer by missing some potential contributions,
innovations, solutions, and creativity because of some
voices remaining silent. People should be allowed to speak
up. Otherwise, their voice can diminish over time and may
sooner or later go underground (Rodriguez, 2004).
Therefore, it has been proposed that:

H5. Organizational silence is related to fear of negative
effects (Morrison and Milliken, 2000).

H6. Teaching staffs keep remaining silent in order to hold
onto their status in their organizations.

On the other hand, scholars believe that it is not possible to
continue social relationships without duplicity and
conventional concealing or withholding of thoughts and
feelings. Silence can exist in different ways; active,
conscious, intentional, and purposeful. This is a successful
indicator of silence since it can highlight the complex and
multidimensional nature of silence. Silence can be strategic
and proactive — conscious and purposeful, and intentional —
such as when staff intends to protect confidential
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information from others by withholding it and proactively
conceal comments about proprietary corporation
information (Dyne et al., 2003; Pinder & Harlos, 2001).

Individual differences, self-esteem, need for success, need
for power, nesting, or communication, for example,
understanding the nature, content, or value of the
information to be transmitted, are among the factors that
affect silence. In addition to previous interactions with the
observer (Dyne et al., 2003; Mirzapour & Baoosh, 2018)
and variables such as organizational level and environment,
high vertical differentiation may affect silence (Bagheri et
al., 2012).

According to Nikmaram et al. (2012), the reasons for
organizational silence are the following:

Organizational silence

Directors from economic or financial backgrounds
The management team is uniform in backgrounds
Administrators value hierarchies and compliance
High level of difference (e.g., gender, age) between
management and employees

Management emphasis on control and efficiency

The organization operates a low community
environment

The organization is in a stable industrial sector

Senior managers hired from outside the organization
The organization relies heavily on contracted
workforce

Organizational structure has centralized decision
making

The organizational structure is less likely to have
formal feedback mechanisms

Management reacts negatively to feedback and is less
likely to request

Able to establish direct relationships with middle and
lower-level employees

F F F F R R FRERE

According to Slade (2008), two pivotal factors are causing
organizational silence; (1) negative feedback of fear of
management and (2) perceptions of the employee of the
implicit beliefs management relate to employees. Research
organizations often show that criticism and opposition
opinions are intolerant. Donaghey, Cullinane, Dundon, and
Wilkinson (2011) state that hierarchical structure and
organizational characteristics are essential for remaining
silent.

According to Morrison and Milliken (2000) and Bildik
(2009), employees in most organizations are prevented from
speaking and talking about technical and political issues. It
is believed that there are no administrative privileges in
some organizations and public policy. Many researchers
also believe that despite having many specific issues and
problems in the workforce's organizations obviously, and
even though most of them are known by employees of the
organization, they still do not inform their superiors and
executives. In one survey conducted on 260 employees
working in 22 different organizations in the U.S., it has been
found out that 70% of the employees could not dare to speak
up openly about work-related problems. Respondents
believe that talking about the issues does not make any
difference and are afraid of getting a negative response from
their managers. The main reason is that they believe that
they can be given punishment by the administration as well.

Therefore, they do not trust their administrators. Based on
the above literature, this research posits that:

H7. One of the basic factors why teaching staff keep
remaining silent is that they believe that the administration
may give punishment.

It is believed that even though employees trust themselves,
still talking openly and participate in discussions on issues
about the organization can be risky for them (Premeaux &
Bedeian, 2003). Unfortunately, organizational silence is
seen as a dangerous obstacle for organizational change and
development (Morrison & Milliken, 2000). Nowadays,
there are constant changes, increasing customer
expectations, growing competition worldwide, and
employees of organizations are not only taking the initiative
to emphasize quality, clear speech but also desire to take
responsibility for increasing steadily. Nevertheless, the
factors such as fearing of isolation, inability to upgrade,
promotion, and fear of being seen as problem creators do
not let them proclaim their ideas openly. This situation sure
affects and keeps employees silent frequently due to fear of
isolation in the work environment. It is because of hesitating
to take positive steps in their organizations. It is not advised
to do so in order to survive in global villages. They should
be encouraged to share their experiences and ideas with high
authorities. Until and unless they do not share with directors
whatever they know, they may not be effective and not solve
the organizations' issues. This is one of the main obstacles
in an organization's development and progress (Bildik,
2009; Brinsfield, 2009; Morrison & Milliken, 2000;
Premeaux & Bedeian, 2003; Quinn & Spreitzer, 1997;
Vakola & Bouradas, 2005). Based on the above literature,
this research posits that:

H8. Organizational silence is related to fearing of isolation,
promotion, and the fear of being a problem creator.

As human beings are social creatures, they need to have
close relationships with their partners. To remain silent
about the cause of people's concerns may lead them to be
isolated from others. However, psychologically, this
situation is not accepted by many employees. They do not
feel and want to share information to be interpreted as
negatively against them. This share is interpreted as
unfavorable or a threat to the organization's hierarchy
(Bildik, 2009; Morrison & Milliken, 2000).

Employees can learn to remain silent through trial, bad
experiences, observations, and colleagues' speeches
(Soycan, 2010). Many employees prefer keeping silent
owing to variables such as a past trial, work experience, and
good or bad experiences with their colleagues working at
the same time. They believe that they should remain silent
in their speech and observations not to be suffered (Bildik,
2009; Meyer & Allen, 1991). As mentioned earlier, they do
not want to take themselves into risky environments. They
want to go on with their work without facing problems. The
reason is that their perceptions of the potential negative risks
of speaking up strongly influence employees. They are also
hesitating to speak up as they do not know what will happen
if they do. Employees get benefits from contextual
information obtained and from both past experiences and
present observations (Slade, 2008).
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According to Slade (2008), there are five expected negative
outcomes of employees that can reflect the feeling of fear as
having an essential role in the decision of an individual to
stay or express silence:

1. Having the fear of being labeled or viewed negatively,
2. Having the fear of broken and damaged relationships,
3. Having the fear of retaliation or penalty,

4. Having the fear of a negative influence on others, and
finally

5. Having the strong belief that speaking up cannot make a
difference in an organization.

It is apparent that employees who work in organizations are
generally potential organizational changes and may often be
reluctant to talk. The employees are afraid to talk about their
partners and friends in negative situations as they believe
the relationship between both sides can be affected and
suffered. They have very strong beliefs that it will make no
difference in the speech anyway. On the contrary, they
believe that they may face obstacles, lose their jobs
promotion (Bildik, 2009; Kahveci, 2010; Soycan, 2010).

Those employees working in organizations do not make
decisions about managers of businesses or organizations
that they should remain silent about their decision at a time,
or are not obligated to do so. There are a variety of reasons
for pushing them to do so in organizations. On the other
hand, it can be said that both national and cultural norms
that contribute to organizational silence appear to be another
one of the main reasons. It is also believed that people living
in countries with high power distance express their anger
less, not sufficiently, concealing and not showing, pointing
out directly their negative feelings of frustration about their
directors. There is, quietly, high pressure in a culture where
talking against the managers is accepted as ingratitude
towards the place where they are earning money (Bildik,
2009).

Another factor such as propelling employees is the silence
climate. Employees working in organizations believe that
talking about the issues, concerns, and ideas of
organizations is not only in vain but also dangerous. This
situation explains how silence climate occurs and develops
in organizations.

It can also help create a common sense of how to understand
organizational  policies and  structures, patterns,
demographics, belief structures, communication processes
of the senior management team, and how these factors are
frustrated by lower-level employees and fear of speaking
out. Hence, thinking of their speeches can be dangerous for
them; they prefer to be silent as it may put them in guarantee
and reliability (Bildik, 2009; Morrison & Milliken, 2000).

Those are the managers who cause the development of
silence. The number of employees who cannot trust their
managers in organizations is not small. They generally
prefer to comment negatively on their subordinates’
attitudes, behaviors, ambiguous objectives, and goals or
organizations' inefficiencies. This condition creates
organizational silence. The employees believe that
managers may punish them either directly or indirectly for
enlightening faults or inquiring about their course of actions
(Nikmaram et al., 2012; Vakola & Bouradas, 2005).
Especially in administrative groups, the average working

time is longer within the common cultural and individual
power distance, dominating the economic and financial
background. This creates a difference between senior
managers and lower-level employees. Personality
characteristics such as gender, generation, ethnicity origin,
and age have effects on being silent in organizations. The
more gaps between senior management and employees, the
more silence is common (Bildik, 2009; Morrison &
Milliken, 2000; Nartgun & Kartal, 2013).

Employees sometimes consciously and deliberately show a
variety of ways of behaviors of remaining silent in their
organizations. It can be said that it sometimes happens by
spoken words, while given some tasks, accepting without
objection, and problems they try to show to other people
working in the same organization (Bildik, 2009).
Aboramadan et al. (2020), stated that some leadership styles
also lead to low service performance, low levels of
participation, behavior, and job satisfaction. One of these
styles of leadership is narcissistic leadership. They have
negative effects on employees' residency. The issue is that
such leaders do not welcome criticism and do not accept to
be criticized. Moreover, there is no efficiency, high
performance, motivation, and job satisfaction where there is
no criticism. Narcissistic leaders are often unhappy with
criticism and frequently remain to be arrogant.
Unfortunately, they do not empathize, either. Narcissistic
leaders do not want to share the knowledge they have. They
usually hide or keep the information they have. Therefore,
such leaders do not hesitate to slander other people's
opinions, even if they are positive. As a result, they often
misuse their powers, not for good. Therefore, it is believed
that such leaders prevent employees from easily sharing
their thoughts, ideas, knowledge, and experience. They can
even prevent staff from doing their duty properly.

Hence, it can be said that employees' silence is closely
related to various failures in most organizations. Moreover,
the effects of silence have been found to go beyond limiting
the flow of information to directly impacting employees
themselves and their ability to provide services
(Aboramadan et al., 2020). In silence, the employees'
dominant feelings are fear, anger, despair, cynicism, and
possibly depression. For them, the key point is tenacity.
Unfortunately, in contrast, the obedient employees are,
without consciously aware of their situations, more or less
reluctantly silent (Bildik, 2009).

It can be said that one of the other factors is the “deaf ears
syndrome.” This phenomenon serves as a norm of an
organization that disheartens employees’ open and direct
expression of their dissatisfaction. Based on the literature
review, Peirce and colleagues identified three themes
associated with this: (1) insufficient policies of an
organization, (2) managerial rationalizations, and (3)
organizational characteristics. So Deaf Ear Syndrome can
be defined as organizational inertia (Brinsfield, 2009).

Some employees remain silent to save self-protection, self-
withdrawal and state other behaviors in the form of
orientation. This mutual distrust within the organization
harms the workplace the most. When employees sometimes
prefer not to speak of ideas as they see them the work-
related risk issues, this situation can delay the analytical
solution of the problems hindering mention alternatives. It
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can also cause lead to the loos of new opportunities as well
(Bildik, 2009).

Generally, managers fear receiving negative feedback from
subordinates. It is one of the most important factors that
trigger a climate of silence in an organization. Managers do
not accept threats, awkwardness, and feelings of weakness
or ineffectiveness, incompetence (Bagheri et al., 2012).

Feeling emotionally closer to the company individually and
being involved in the company and their goals that affect
loyalty can exist as individual commitment, which is crucial
for organizations to be effective and productive. Only with
this way it is possible to facilitate and integrate the
employees emotionally into the company. The organization
can achieve its success through the employees’
performance. Hence, organizations should not let the
employees feel dissatisfied with their jobs; otherwise, they
may merely do the least quantity required. No organization
can desire this situation for their goals. In order to have
higher performance, organizations should facilitate
employees to bond their organizations emotionally. How
can they do it successfully? Organizations can provide
better working environments for their employees to help
them be satisfied, motivated, and encouraged to do their
works and jobs. The companies provided conditions should
not create a climate of silence in the company, making
employees feel helpless and insufficient. Otherwise, they
can suspend working as a formality as they have to work in
organizations. The employees can miss their enthusiasm,
effectiveness, willingness, and self-confidence to alter
unexpected, undesired problems. This will affect their
beliefs related to organizational objectives. Generally, the
employees are unwilling to mention the problems regarding
organizations as generally not interpreted correctly by
directors. They consider them as threats, and that is why
managers do not accept to take action. There cannot be
competing with these conditions because there are no
comfortable feelings about the organizations (Jaros, 2007;
Okpara, 2004; Saygan, 2011; Tumwesigye, 2010).

Competition among institutions has increased due to rapid
developments in technology and globalization that have
transcended the countries' borders in recent years.
Organizations can turn this competition in their favor to
make sure that employees in organizations feel comfortable
related to sharing and sayings their thoughts, experiences,
and knowledge. It is essential to have an environment where
they can easily express themselves and make original ideas
and creative suggestions. Otherwise, organizational silence
may happen in the organization, which hinders and prevents
organizational development, productivity, achievement,
integration, and profitability (Cimen, & Karadag, 2019). It
also has a destructively emotional impact on affective
commitment. So, it can be said that the greater the
organizational silence, the lower the organizational
commitment of the employees (Demirtas, 2018). As
mentioned before, human resources play a key role in
achieving effectiveness, improvement, and efficiency of
organizations to reach their goals and avoid failure.
Organizational silence affects these positive variables in
organizations (Bordbar, Shad, Rahimi and Rostami, 2019).

According to Meyer, Stanley, Herscovitch, and
Topolnytsky (2002), the negative impact of work stressors
on employee health and well-being can be buffered by

affective commitment. It can be said that there are three
different types of organizational commitment, affective,
continuance, and normative commitment, which are
different components of commitment. Although they have a
high correlation, the affective and normative commitment
shows quietly dissimilar correlations with other variables
such as outcomes of commitment (Allen & Meyer 1990;
Meyer & Allen, 1997; Porter, Steers, Mowday, and Boulian,
1974).

One way to avoid organizational silence and ignorance is
that the leaders and directors of organizations need to
change their minds about what creates a good staff member.
Conventionally, managers have envied the employees who
take the initiative, pride, and roll with the punches and do
not complain, and try to stay in their place. There is a need
for providers to help to learn in the organization. It is
determined that timing of managers is crucial to value
providers who ask annoying, impressive, or embarrassing
questions without seeing them as problem makers or
infiltrations (Edmondson, 2004; Tucker & Edmondson,
2003; Wears, 2004). It would be beneficial to give the
values of the executives who present evidence contrary to
the view that everything is all right, create the cognitive
discrepancy that causes change, and deviate from the usual
roles to help solve the problem. Above all, it is time for
managers and leaders to value these same qualities among
themselves (Broeng, 2018; Henriksen & Dayton, 2006).

2.2. Effects of Silence on Organization and Employees
Performance

There are various negative effects of employee silence on
organizations such as dissatisfaction, undesired behaviors,
monetary losses to the organization, suffering
communication, Kkilling and impeding innovation,
perpetuating poorly planned projects, defective products,
and changing and weakening work attitudes and low
morale. It shows how vital employee silence is for an
organization. For example, an organization can suffer a lot
by not having appropriate communication. Hence
organizational silence is challenging in the organizational
setting (Bagheri et al., 2012; Doo & Kim, 2020; Panahi et
al., 2012).

Similarly, there are various negative effects of employee
silence on the employees themselves, such as developing
depression, health problems, decreasing personal well-
being of employees, escalating stress, feeling guilty, having
psychological problems, and changing the possibility of
changes in the organization. There will not be strong
relationships between individuals and an organization
because of the lack of trust. There are some effects of trust
on job satisfaction, employees’ work behaviors, and
attitudes. That is why it can be said that employee silence
affects not only the organization but the employees as well
(Bagheri et al., 2012; Nikolaou, Vakola, & Bourantas,
2011).

Consequently, the researcher suggested the following
hypotheses regarding the research target for explaining
organizational silence;

H9. Job satisfaction affects organizational silence.

H10. Lack of experience affects organizational silence.
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According to Donaghey et al. (2009) and some other
writers, the destructive effects of organizational silence on
the organization can be as follow:

< Destructive effects of organizational silence on
innovation

Innovation in an organization can happen when employees
feel free to generate new proposal viewpoints or concepts,
innovative perspectives, and ideas as silence kill innovation
in organizations. For instance, without them, there cannot
be critical self-analysis. It creates having unwell planned
projects (Beheshtifar, Borhani, & Moghadam, 2012;
Donaghey et al., 2009). Algarni, (2020), indicates that
innovation cannot happen unless staff can freely express
their concerns, feelings, and especially opinions. Hence
qualified academics can only contribute to the educational
institution by sharing their experience and knowledge on
problematic issues in a safe and encouraging environment.

++ Destructive effects of organizational silence on
organizational learning

It is believed that there can be critical ideas, feedback of
information, or a course of action with dissenting
perspectives. With organizational silence, they cannot
happen. It spreads through the company as if everything is
working correctly. Miscalculations may expand from time
to time. This false consensus pervades the top executives of
the organization's views, which deal with silence as both
consensus and success. Hence, they may not filter out
negative information (Donaghey et al., 2009; Harvey et al.,
2007).

«» Destructive effects of organizational silence on the
employee

There are various destructive effects of organizational
silence on the employees. The well-known one is stress and
anxiety. It can lead to stress and anxiety because of an
inconsistency between facts or sentiments, belief, and
behavior, faith. For example, a waitress who knows that his
customers are not satisfied with the food but is afraid of
unexpected consequences can be stressed out by pretending
to be okay when he knows it absolutely and therefore does
not raise the issue to the authority. Organizational silence
can negatively affect an organization's employees by
reducing motivation, causing psychological withdrawal and
turnover by the feeling of no control, a theoretically
treacherous weakness to changes and development in an
organization. Organizational silence is a threat, a
considerable obstacle in front of those possible
improvements (Beheshtifar et al., 2012; Donaghey et al.,
2009; Slade, 2008; Warren, 2003;).

Different types of silence exist in organizations (Greenberg
& Edwards, 2009), such as Acquiescent Silence, Defensive
Silence, ProSocial Silence, Quiescence silence (Dyne et al.,
2003). Each of them encompasses dissimilar reactions
(Greenberg & Edwards, 2009).

Acquiescent Silence

Acquiescent Silence is defined as concealing relevant ideas,
information, or ideas based on resignation. Staffs disengage
and are not likely to contribute opinions or suggestions
proactively as soon as employees believe they do not make
a difference (Dyne et al., 2003; Greenberg & Edwards,
2009; Vakola & Bouradas, 2005). They also believe that
activities will not be fulfilled; hence, they do not report and
say anything related to the organization's issues and
activities (McGowan, 2002).

Defensive Silence

Defensive Silence is defined as concealing relevant
opinions, information, or ideas as a form of self-protection
(Erkutlu & Chafra, 2019) based on fear, cynicism, and
hopelessness. Employees need to have Defensive Silence
when they need to protect themselves from, primarily,
external threats as Defensive Silence is intentional and
proactive behavior. It is believed that Acquiescent Silence
and Defensive Silence are not only more proactive,
involving awareness and consideration of alternatives, but
are more conscious decision to withhold ideas, information,
and opinions (Dyne et al., 2003; Greenberg & Edwards,
2009; Morrison & Milliken, 2000).

ProSocial Silence

ProSocial Silence is defined as concealing work-related
ideas, information, or opinions with the aim of benefiting
other people or the organization — based on altruism or
cooperative motives. Since ProSocial Silence is purposeful
and proactive behavior, it focuses primarily on others (Dyne
et al., 2003).

Passive Silence (Quiescent Silence)

Passive Silence, although the individuals working in the
enterprises have some knowledge about the problems and
solutions in the organization and are aware of the
alternatives available, they do not share the information
they have due to the concern of their superiors or other
employees because the results of their conversations will
not be met well, and mostly because they do not want to hurt
themselves and need to protect themselves, hence stay silent
(Cavusoglu & Kose, 2019; Pinder & Harlos, 2001).

Pakistan has many problems in the field of education.
However, it is also known that the government makes
innovations and efforts that are not sufficient to develop the
slope. Pakistan, like many countries in the field of
education, has problems. Organizational silence is a very
effective factor in developing educational institutions.
Organizational silence is common in organizations;
therefore, this article poses the problem of this research by
examining the dimensions of organizational silence factors
perceived by the teaching staff of universities and the effects
of these dimensions on educational institutions.
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Figure 1: Theoretical framework related to factors affecting organizational silence

3. Methodology
3.1. Research Model

This research, which was conducted for “the factors
affecting the organizational silence of academics working at
the universities in Pakistan”, was conducted in a descriptive
and relational screening model since it examined the
existing situation. Relational screening model is a research
model that helps to determine the presence or degree of co-
variation among multiple variables (Buyukdzturk, Demirel,
Karadeniz, Akgiin, & Kilig, 2016).

3.2. The Population and Sample of the Research

The study population was 30460, the acceptable error was
5%, and the suggested sample size was 532 (98%). The
questionnaires were delivered to 500 people, 410 completed
the questionnaires successfully.

3.3. Collecting and Analysis of the Research Data

This study, which was carried out to affect the
organizational silence of academics working in universities
in Pakistan, was applied to academic staff working in state,
private, and military universities in six states in Pakistan.

The method of this research was aimed to be completed in
three stages. In the first stage, a relatively detailed literature
review was conducted on “"the factors affecting
organizational silence at universities in Pakistan," in which

a holistic approach was applied. Moreover, the researcher
wanted to find out to what extent the teaching staff remains
silent in Pakistan's universities. In the second stage, written
questionnaires were prepared and handed out via e-mail and
personal relationships to reach the participants. 410 of the
500 surveys sent were received completely. This produced
a response rate of 82%. Therefore, the rate of respondents is
reasonably high. The sample's responses were screened,
analyzed through the Statistical Package for Social Sciences
(SPSS), and summarized for collective data presentation.
The last stage of this study was a detailed presentation of all
the findings and conclusions drawn from the first stage of
the data study and compared with the existing knowledge
for an explanation (Nas, 2011).

The researcher used a standard questionnaire to collect data.
Dyne, Ang, and Botero, (2003), Vakola and Bouradas
(2003) scales were used to examine organizational silence
variables. In the survey, the population consists of higher
education staff only in six different provinces of universities
in Pakistan using the random sampling method. Based on
the framework, 68 questions were prepared.

3.4. Measures

In a sample of 410 teaching staff of various universities
from six different states of Pakistan, eight IDVs are
constructed and measured to examine their effects on
organizational silence. Measures were constructed with
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items drawn from the theoretical framework related to
organizational silence (Dyne, Ang, & Botero, 2003;
Morrison & Milliken, 2000; Reinardy, 2009; Vakola &
Bouradas, 2003). Respondents could answer a 5-point scale
ranging from strongly disagree [1] to strongly agree [5].

Satisfied or not satisfied with the current job: This has 4
items. Questions included are “All in all, I am satisfied with
my job; In general, | do not like my job; In general, I like
working here; | feel free to express my thoughts in my
organization”. Respondents could give their answers on a 5-
point scale ranging from strongly disagree [1] to strongly
agree [5].

Fearing of receiving negative feedback or information from
the subordinate: This has 7 items. Questions included are
“I do not speak up recommendations because I fear of top
management and my friends; | ignore some of the facts and
remain silent in order to protect myself; | am afraid I'd see
retaliation when | speak up, that is why, | prefer to remain
silent; I prefer to remain silent because of bad experiences
in the past; | do not dare to talk the truth about the critical
situations, events or issues; High authorities may not
understand me correctly; | do not trust the administrators.”
Respondents could give their answers on a 5-point scale
ranging from strongly disagree [1] to strongly agree [5].

Organizational Loyalty: This has 4 items. Questions
include like “The individuals who report problems are not
welcomed in organizations; If | have a disagreement about
the existing rules and practices in the workplace; Top
management may perceive it as disloyalty against
remaining silent to my organization from harm.”
Respondents could give their answers on a 5-point scale
ranging from strongly disagree [1] to strongly agree [5].

Attitudes of top management & supervisors: This has 12
items. Questions included are “As I am thinking of being
excluded from the business environment if | prefer to
remain silent; | think managers would not listen to my ideas
if | prefer to remain silent; There is a culture in my business
place that does not support to speak up clearly; Clearly
speaking up does not provide any benefit; | frequently
remain silent at work because | believe talking to other
people is just a waste of time; | do not propose on the
changes and improvements in the organization; Due to
negative experiences | have had with speaking up; | was
instructed not to speak up; Management is not open to
other’s views, opinions, or ideas; To gain a personal
advantage; | am intimidated by management; Due to bad
management practices, | keep silent.” Respondents could
give their answers on a 5-point scale ranging from strongly
disagree [1] to strongly agree [5].

Work-related factors: This has 8 items. Questions included
are “Organizational rigid hierarchical structure prevents me
from expressing my ideas openly; Clearly speaking
individuals are exposed to injustice or ill-treatment; Talking
about business-related topics openly may lose my job;
When | report issues or problems my task or position may
be changed; I do not care what happens; | do not want others
to think negatively about me; | do not think it is worth the
effort to speak up; | do not think it will do any good to speak
up.” Respondents could answer a 5-point scale ranging from
strongly disagree [1] to strongly agree [5].

Lack of experience: This has 2 items. Questions included
are “I am unsure what to say; I frequently remain silent at
work because | do not want to appear incompetent”.
Respondents could answer a 5-point scale ranging from
strongly disagree [1] to strongly agree [5].

Fear of isolation: This has 5 items. Questions included are
“When I think I will suffer and damage, I keep solution
suggestions to myself; I do not want to be seen as a source
of problems, | prefer to remain silent; | prefer to remain
silent to avoid conflict; In order to protect my image and
reputation, | prefer to remain silent; To protect my co-
works, | prefer to remain silent”. Respondents could give
their answers on a 5-point scale ranging from strongly
disagree [1] to strongly agree [5].

Fear of damaging the relationships: This has 10 items.
Questions included are “If I mention problems in the
workplace, top management can react negatively against
me; | am afraid to express myself in a group; | frequently
remain silent at work because | do not think my friends are
honest with me; | do not have the authority to correct the
situation; To protect my relationship with another
individual; To avoid experiencing negative emotions; |
frequently remain silent at work to avoid embarrassing
myself; | expect someone else to speak up; To purposefully
harm the organization; To purposefully harm another
individual.” Respondents could give their answers on a 5-
point scale ranging from strongly disagree [1] to strongly
agree [5].

The demographic information included: “field, age, gender,
marital status, and qualification”.

4. Analysis

Inferences are drawn from the questionnaires with the help
of statistical analysis. To get information, factor analysis,
regression analysis, and correlation analysis were carried
out. The investigator received more responses than
expected.

4.1. Validity Analysis

The validity analysis used in the study was tested by making
explanatory factor analysis separately for each factor.
Explanatory factor analysis was done employing SPSS
Version 22. Before conducting explanatory factor analysis,
analyses were made regarding the suitability of each scale's
questions to factor analysis individually and in groups. The
suitability of the management innovation item group to
factor analysis was checked with KMO and Barlett tests.
For the item group to be suitable for factor analysis, the
Barlett P value must be less than 0.05, and the KMO value
must be greater than 0.50. An explanatory factor analysis of
each scale is given in Table 1 below. When Table 1 is
examined, it is determined that each scale consists of one
dimension, and the scale items are also collected in the
relevant sub-dimensions. It is observed that factor load
values in all dimensions are greater than 0.4, KMO value is
greater than 0.50, Barlett p values are less than 0.05, and
eigenvalues are greater than 1. In the job satisfaction
dimension, the lowest factor load is 0.512, and the highest
factor load is 0.759. In the negative feedback dimension, the
lowest factor load is 0.605, while the highest factor load is
0.680. The lowest factor load in the organizational loyalty
feedback dimension is 0.64, while the highest factor load is
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0.750. While the lowest factor load is 0.573 in the 0.887 and the highest factor load 0.887. In fear of isolation,

managerial and organizational factors feedback dimension,
the highest factor load is 0.711. Work-related factors, the

the lowest factor load is 0.536, while the highest factor load
is 0.737. The fear of harming relationships is the lowest

lowest factor load are 0.418, while the highest factor load is factor load in the dimension of receiving feedback is 0.446,

0.725. In the lack of experience, the dimension of receiving

while the highest factor load is 0.712.

feedback turned out to be the same as the lowest factor load

Table 1: Explanatory Factor Analysis Results

Dimensions

Factors

1* 2* 3*

4* 5* 6* 7* 8*

SAT1 0,701

SAT?2 0.699

SAT3 0,759

SAT6 0.512

FRNF4 0,663
FRNF5 0,665
FRNF8 0,605
FRNF9 0,680
FRNF50 0,618
FRNF51 0,639
FRNF52 0,659
ORL22 0,648
ORL23 0,667
ORL33 0,751
ORL34 0,675
MOF14

MOF15

MOF16

MOF17

MOF26

MOF27

MOF29

MOF30

MOF44

MOF45

MOF46

MOF47

WRF18

WRF19

WRF20

WRF21

WRF39

WRF40

WRF48

WRF49

LOE37

LOE38

FOI7

FOI10

FOI11

FOI12

FOI13

FDR24

FDR25

FDR28

FDR31

FDR32

FDR35

FDR36

FDR41

FDR42

FDR43

0,573
0,647
0,711
0,591
0,574
0,621
0,693
0,668
0,656
0,701
0,671
0,635
0,677
0,725
0,722
0,670
0,578
0,685
0,491
0,418
0,886
0,886
0,536
0,645
0,722
0,732
0,737
0,634
0,651
0,628
0,712
0,618
0,446
0,495
0,653
0,678
0,641

KMO=0.67 KMO0=0.762 KMO0=0.747
The The The explained
explained explained variance
variance variance = %46.08

= %45.44 = %41.927 Barlett

Barlett Barlett p =0.000

p =0.000 p =0.000 Eigenvalues
Eigenvalues  Eigenvalues =2.304

=182 =294

KMO=0.908 KMO0=0.823 KMO0=0.838 KMO=0.564 KMO=0.51
The The Theexplained Theexplained The
explained explained variance variance explained
variance variance = %38.517 = %47.085 variance

= %41.827 = %39.666 Barlett Barlett =%78.471
Barlett Barlett p =0.000 p =0.000 Barlett

p =0.000 p =0.000 Eigenvalues Eigenvalues p =0.000
Eigenvalues Eigenvalues =3.852 =1.883 Eigenvalues
=5.019 =3.173 =1.569

Note: * 1.  Satisfied or not satisfied with current job
2. Fearing of receiving negative feedback or information
from the subordinate
3. Organizational Loyalty
4.  Attitudes of top management & supervisors

Work-related factors

Lack of experience

Fear of isolation

Fear of damaging the relationships

®© No o
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4.2. Reliability Analysis

The reliability analysis of the scale used in each dimension
was analyzed using Cronbach's alpha test. The results of the
reliability analysis of each scale in terms of dimensions are

Table 2: Reliability Analysis Results

22

shown in Table 2. According to the values given in Table 2,
it is seen that the reliability coefficient of the scale used in
each dimension is quite high above 0.7, except for the job
satisfaction dimension. Since the reliability of the job
satisfaction scale was low, this dimension was removed
from future analysis.

Dimensions

Cronbach’s alpha value (coefficient of reliability)

Satisfied or not satisfied with current job

Fearing of receiving negative feedback or information from the
subordinate
Organizational Loyalty

Attitudes of top management & supervisors
Work-related factors

Lack of experience

Fear of isolation

Fear of damaging the relationships

-0.081*
0.768

0.625
0.872
0.770
0.726
0.704
0.818

(Note: * This dimension was excluded from the analysis.)

In general, determining the factors affecting the
organizational silence of education worldwide and the
factors affecting the organizational silence of academics in
Pakistan and revealing the results and findings reveal the
importance of this study.

5. Findings and Interpretation
5.1. Correlation Matrix

Findings show that auditors ‘attitudes towards silence,
senior management attitudes towards silence, and
communication facilities' are related and predict employees'
silence behavior. These three dimensions are also associated
with organizational commitment and job satisfaction
(Vakola & Bouradas, 2005).

In this part of the research, deductions were made with the
help of statistical analyses. Correlation analysis was
performed to obtain information. The researcher got more
answers than expected. It was revealed that the vast majority
of employees remained silent on essential matters,
knowingly and willingly.

Table 3: Correlation Matrix and Descriptive Statistics

Correlation analysis is conducted to determine the direction
and degree of the relationship between the research factors.
The descriptive statistics related to the factors are given in
Table 3 below. According to Table 3, it can be observed
that there is a positive and quite moderately significant
relationship between fear of receiving negative feedback,
fear of isolation, managerial and organizational factors,
work-related factors, fear of harming relationships,
organizational, loyalty, lack of experience, and
organizational silence. When the scores given by the
participants to the research variables are examined; it is seen
that the participants gave the lowest score to the factors
related to work (Avg. = 2.286), and the highest score to the
fear of isolation (Avg. = 2.955) and organizational loyalty
(Avg. = 2.960). The average score given by the participants
to organizational silence is 2.711. This value shows that the
participants exhibited an organizational silence at a
moderate level. The participants gave a moderate score to
other factors.

Factors 1 2 3 4 5 6 7 8
Negative feedback (1) -

Fear of Isolation (2) 0.583™ -

Administrative and organizational factors (3) 0,674™ 0.574™ -

Work-related factors (4) 0.652"" 0.530" 0.820" -

Fear of damaging relationships (5) 0.603™ 0.538™ 0.796™ 0.746™ -

Organizational loyalty (6) 0.484™ 0.487™ 0.594™ 0.618™ 0.607™ -

Lack of experience (7) 0.392™ 0.338™ 0.540™ 0.490™ 0.643™ 0.358™ -
Organizational silence (8) 0.778™ 0.715™ 0.885™ 0.862™ 0.884™ 0.742™ 0.704™ -
Average 2.594 2.955 2.629 2.286 2.648 2.960 2.504 2.711
St. deviation 0.761 0.773 0.751 0.724 0.717 0.823 1.021 0.628

Note: ** p = 0.01 significant, bidirectional, N = 410
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5.2. Hypothesis Tests

Regression analysis was conducted to reveal the effect of
negative feedback, fear of isolation, managerial and
organizational factors, work-related factors, fear of harming
relationships, organizational loyalty, and lack of experience
on organizational silence. It is seen that the regression
model | have created has a linear regression model. F =
522.474 and therefore the P value was found 0.000.
According to the result of Kolmogorov-Smirnov test
statistic, it was seen that the distribution of error terms was
suitable for normal distribution (p = 0.112). The result of

= 0.178), Fear of isolation (B = 0.188), Managerial and
organizational factors ( = 0.231), Work-related factors (3
= 0.191), Organizational loyalty (B = 0.004), Lack of
experience ( = 0.278) and fear of harming relationships (
= 0.884) seem to have a positive effect on organizational
silence (p = 0.000). In other words, the increase in these
dimensions increases organizational silence. In this case,
H1, H2, H3, H4, H5, H6, and H7 hypotheses were
supported. The effects of area, age, gender, marital status,
and title variables on organizational silence were
investigated. As seen in Table 4, a significant effect of
organizational silence's mentioned variables could not be

the regression analysis is given in Table 4 below. When
Table 4 is evaluated; Fear of receiving negative feedback (B

Table 4: Hypothesis Tests

determined.

Factors B Standard error B t p

Constant 0,021 0,015 - 1,351 0,177
Fear of getting negative feedback 0,147 0,005 0,178 28,731 0,000
Fear of isolation 0,153 0,004 0,188 34,530 0,000
Managerial and organizational factors 0,193 0,007 0,231 28,280 0,000
Work-related factors 0,166 0,007 0,191 24,426 0,000
Organizational loyalty 0,161 0,004 0,004 38,005 0,000
Lack of experience 0,171 0,003 0,278 55,654 0,000
Fear of harming relationships 0,774 0,020 0,884 38,162 0,000
Area 0,001 0,001 0,005 1,094 0,275
Age 0,004 0,002 0,007 1,518 0,130
Gender 0,005 0,005 0,005 1,029 0,304
Marital status -0,009 0,004 -0,011 -2,432 0,015
Title -0,002 0,003 -0,003 -,598 0,550

R=0.997, R?=0.993, F(11308=522.474

6. Conclusion and Discussion

Factors affecting the organizational silence include:
satisfaction, fearing of receiving negative feedback or
information from the subordinate, fear of isolation,
managerial and organizational factors, work-related factors,
fear of harming relationships, organizational loyalty, and
lack of experience.

As a result of the research, it is observed that there is a
positive and moderately significant relationship between the
fear of receiving negative feedback, fear of isolation,
managerial and organizational factors, work-related factors,
fear of harming relationships, organizational loyalty, lack of
experience and organizational silence. When the scores
given by the participants to the research variables in the
analysis of the data were examined; it is seen that the
participants gave the lowest score to the factors related to
work (Avg. = 2.286), and the highest score to the fear of
isolation (Avg. = 2.955) and organizational loyalty (Avg. =
2.960). The average score given by the participants to
organizational silence is 2.711. This value shows that the
participants exhibited organizational silence at a moderate
level. The participants gave other factors a moderate score.

In this study on organizational silence, the researcher
received more answers than expected. It was revealed that
the vast majority of employees remained silent due to some
variables regarding the critical situation, issues, events, and
even their thoughts and ideas. The reasons why employees
do not speak purposefully are quite different. It can be said
that problems or concerns, along with being silenced or
silent, may be invisible in the organization (McGowan,

2002). The results of this study are in parallel with our
results mentioned above.

Some of the results of previous studies on this subject also
support this study’s results. Namely, some of the previous
researchers considered silence as loyalty (Bagheri et al.,
2012; Ivkovic & Shelley, 2010; Nikmaram et al., 2012). In
different studies that have been done before, silence is very
common among bureaucratic organizations such as military
and semi-military organizations, while it is not common in
our study (Ivkovic & Shelley, 2010; Nikmaram et al., 2012).
Although this is not the main reason, group culture and
behaviors cause employees to remain silent because people
have similar or the same lifestyles.

On the other hand, demographic features such as staff,
gender, age, ethnicity, and factors such as the manager's
race may affect the distribution of concepts related to
organizational silence, as this difference between staff and
managers affects attitudes. On the other hand, vertical
differentiation in the organizational hierarchy also has
effects on silence (Morrison & Milliken, 2004; Panahi et al.,
2012). However, in this study, it has been revealed that
demographic features do not have much effect on
organizational silence.

The negative feedback of management fear, which is an
essential factor that causes organizational silence, suggested
by Slade (2008), supports the results of the data we obtained
in this study. On the other hand, Premeaux and Bedeian
(2003) believe that the employees continue to speak openly
and participate in the discussions about the organization,
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although they are confident, which is similar to this study
data analysis.

It is needed to comprehend the nature of organizational
silence. Morrison & Milliken (2000) and Dan; Jun, & Jiu-
cheng (2009) point out that organizational silence facilitates
and influences learning and development by preventing
negative feedback on the information. This demonstrates
that existing practices do not work. In particular, senior
management does not know the lack of important
information and can interpret silence as consensus and
success. Senior managers' fear of receiving negative
feedback ignores the message, rejects it wrongly, and
attacks the resource's credibility when negative feedback
comes from below rather than from above, is less accurate
and legitimate, and one's strength and reliability.

Top management believes employees are often self-
interested and untrustworthy. They have strong ideas and
beliefs that top management always knows best about
organizational importance issues, not employees.

Finally, it can be said that there is a positive and quite
moderately significant relationship between fear of
receiving negative feedback, fear of isolation, managerial
and organizational factors, work-related factors, fear of
harming relationships, organizational loyalty, lack of
experience, and organizational silence.

7. Suggestions

Workers in organizations know the truth about some of the
problems and problems organizations and they face, but
they do not dare to tell the truth to their superiors. Therefore,
organizational silence affects many institutions to some
extent. To break down the walls of silence, organizations
need to try to find and compensate for both dissenting ideas
and negative information. It is useful for directors, CEOs,
and employees to allow this if they want to stand out with
sensitive information (Brinsfield, 2009; Dyne et al., 2003).

To break the silence and perform high in organizations,
senior management should work harder to avoid the natural
human disposition to avoid negative feedback, create an
open and reliable climate, compensate employees who stand
out with sensitive or risky information, and create formal
mechanisms where employees can speak anonymously
(Bagheri et al., 2012; Nikolaou, Vakola, & Bourantas,
2011).

In this study, factors affecting organizational silence were
tried to be measured with eight independent variables. The
study revealed that the teaching staff did not dare/speak to
the manager, manager, and senior management, especially
on some subjects. One of the essential variables for
educators is that they believe it is unlikely to change
unwanted organizational conditions. Therefore, they can
refuse to take action on this issue.

In addition, employees of institutions fear isolation, etc. it is
recommended not to remain silent due to some factors. On
the contrary, these organizations need to help their
employees talk about their ideas, thoughts, and information.
They should encourage open speech because silence will
harm not only organizations but also individuals.

It is necessary to grasp the nature of organizational silence.
Many researchers state that organizational silence and

current practices do not work. Due to the organizations'
silence, especially the senior management's life in the
enterprises may lack specific knowledge about the
information. The most important reason is the fear of getting
negative feedback from senior managers.

Top management believes that employees are often self-
interested and unreliable. They believe that top management
always knows best about corporate matters, not employees.
This study should also be replicated in universities in
Turkey to see the similarities or differences.

Although organizational silence is typical in businesses, it
cannot be said that there are sufficient empirical studies on
education and teaching staff at universities all over the
world. Organizational silence has much impact on business
development and negatively affects organizational
effectiveness. Therefore, this empirical study aims to
measure how crucial organizational silence is for an
organization. Based on the findings of this study, there are
several actual results discussed.

Employees working in organizations know the truth about
certain issues and problems facing the organizations, yet
they do not dare to speak up to their superiors (Nardelli &
Levitt, 2004). Therefore organizational silence affects many
organizations to some degree. To break the walls of silence,
organizations need to seek out opposing ideas or negative
information and try to compensate for them. Directors,
CEOs should allow employees to stay anonymous if they
can choose to come forward with sensitive information.

In order to break the silence and have high performance in
the organizations, top management should work harder to
counteract the natural human tendency to avoid negative
feedback, to build an open and trusting climate, to
compensate employees that come forward with sensitive or
risky information, create formal mechanisms in which
employees can speak up anonymously (Ehtiyar &
Yanardag, 2008).

It is also suggested that organizations should not let the
employees be silent because of some factors such as fear,
isolation, etc. On the contrary, these organizations should
help their staff to be able to speak up about their ideas,
opinions, information, and knowledge. They should
encourage speaking plainly because silence will not only
damage organizations but individuals as well.

Although organizational silence is commonly seen in
organizations, it cannot be said that there are enough
empirical studies related to this issue, especially correlated
to teaching staffs at universities all over the world.
Organizational silence has excessive effects on
organizations’ ability to being developed, and it affects
organizational effectiveness negatively. Therefore, it can be
beneficial to conduct more empirical studies.
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Giiniimiizde artan bir sekilde turistlerin geleneksel satin alma metotlarindan ziyade online olarak
tatil satin aldiklar1 goriilmektir. Bununla birlikte arastirmalar ¢evrimigi seyahat satin alma ve
davraniglar lizerinde 6nemle durmaktadir. Bu arastirmanin amaci, internet iizerinden tatil satin alan
turistlerin tatil satin alma davranislarinin TKM kullanarak belirlenmesi ve turistlerin tatil satin alma
davranislari ile TKM arasindaki iliskilerin belirlenmesidir. Bu amagla, Karabiik Universitesinde
internet lizerinden tatil satin alan 403 akademisyenden anket teknigi ile veri toplanmstir. Sonuglar,
akademisyenlerin e-tatil satin alma davraniglarinda, algilanan kullanim kolayligi, algilanan
kullaniglilik ve giiven boyutlarinin e-tatil satin alma tutum ve niyetlerini pozitif yonde etkiledigini;
algilanan riskin ise e-tatil satin alma tutum ve niyetini negatif olarak etkiledigini ortaya koymaktadir.
Bu nedenle e-tatil satan turizm isletmeleri, web sitelerini turistlerin g¢evrimigi satin alma
davranislarini dikkate alarak diizenlemelidir.

1. Introduction

Although  tourism is

touristic products. They collect various information about
the destination via the Internet.

labor-intensive  industry,

Internet usage in tourism sector also cause changes in

improvements on the information and communication
technologies have changed the system of the industry and the
operations, especially the Internet Technologies. Many
tourists use the Internet for searching information about

* Sorumlu yazar/Corresponding author
e-posta: cenk-murat@hotmail.com

conventional distribution channels and Internet no longer has
begun to serve like a travel agency. Hotels, travel agencies
and airline companies have created websites and starts to
give information to potential customers about their services
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on the Internet. Therefore, Internet has been an important
tool in marketing tourism products.

Although tourism enterprises use Internet for marketing and
meeting the needs and demands of tourists effectively, it is
clear that many tourists, accustomed to conventional
marketing methods and resistant to adopting new
technologies are not willing to purchase touristic goods and
services from the Internet. From this aspect, it is critical that
tourism enterprises should analyze the reasons why
customers do not buy touristic goods and services on the
Internet.

There are many models that used for determining and
explaining the factors effecting purchasing behavior on the
Internet. Technology Acceptance Model (TAM) is one of
these methods that focuses on explaining purchasing
behaviors on the Internet (Liao and Cheung, 2001). In this
context, the purpose of this study is to evaluate the factors
effecting holiday purchasing behaviors of academic staff on
Internet using TAM. However, there is only a little research
explaining the factors affecting tourists’ behaviors in the
context of TAM in related Turkish literature (Tiirker and
Tirker, 2013; Cetins6éz, 2015). Thus, this research will
contribute tourism literature and tourism enterprises to
understand the online purchasing behaviours of tourists.

2. Literature Review

In this section, theoretical information is given about the
study. In this context, the scope of TAM, research focused
on TAM in tourism sector, e-tourism are explained.

2.1. Technology Acceptance Model

Technology acceptance model (TAM) is a theoretical model
that attempts to explain the reasons of using technologies in
businesses. In the model, there are two motivational factors
that explains why people use technology. These are the
usefulness and the ease of use (Davis,1989). TAM focuses
on the beliefs about technology. Thus, its usefulness and ease
of use are not related to technology but its relevant with the
beliefs of the customers (Venkatesh and Morris, 2000).

TAM helps researchers and practitioners to explain and
forecast the behaviors of people about the usage of
technology (Liao and Cheung, 2001). Therefore, TAM is
widespread as it is a general-purpose model explaining
behaviors with fewest variables on information technologies
(Shang, Chen and Shen, 2005). TAM defines that the
impacts of independent variables on intention to use are
suggested by perceived usefulness and ease of use
(Venkatesh and Davis, 2000). There are various studies in
the literature explaining the impacts of these two variables
on the intention of using technology (Legris et al. 2003;
Taherdoost, 2018). According to TAM, perceived ease of use
and usefulness of a new technology have an impact on
acceptance and use of the new technology (Davis, 1989). In

other words, the possibility of using technology depends on
its perceived usefulness and ease of use.

2.2. E-Tourism and Use of TAM

Improvements in information technologies considerably
affect tourism industry (Buhalis and Law, 2008). The
fundamental of travel and tourism is information. Publicity
of goods and services and meeting the needs and demands of
tourists depend on the extent to which information is
provided by the enterprises. Therefore, tourism is one of the
industries that information technologies intensively and
widely used (Sar1 and Kozak, 2005). Tourism industry has
stepped into e-commerce age with rapid advancements in
information technologies and expansion of Internet.
According to Guo et al. (2014), 57 % of total reservations of
30 big hotel brands are made on Internet.

The effects of Internet on tourism are considered in two
dimensions; the effects on distributional channels and e-
purchase intentions of customers (Xiang et al., 2015).
Tourists require information about touristic products for
closing the gap between their expectations and travel
experiences and minimizing the purchasing risk (O’Connor
and Frew, 2002). Many tourists use the Internet as an
important source of information to learn about touristic
products and facilities. Tourists gather information about
destination and accommodation facilities on the Internet (No
and Kim, 2015) before their holiday and make their vacation
plans accordingly. Tourism enterprises have created
websites in order to directly communicate with tourists
(Kracht and Wang, 2010), provide and market touristic
products (Agag and EI-Masry, 2016) hereby they have begun
to serve to their customers online (Gretzel and Yoo, 2008).

Internet offers low-cost, effective and productive marketing
opportunities for tourism enterprises in accessing to new
markets and protecting existing markets. Internet is faster
and cost effective for tourism companies for reaching more
customers. Internet usage helps to reduce the dependency of
tourism enterprises on intermediary companies and it
provides an effective communication between tourism
companies and their customers. In addition, Internet usage
offers tourism companies the opportunity to instantly
transmit the latest information to potential tourists all over
the world, to promote their products and services and thus to
increase potential sales (Giiney et al., 2006).

Tourism industry is an important segment in e-commerce.
According to a study conducted in 2014, the ratio of hotel
booking on the Internet in Turkey was 51%; while traditional
booking was about to 39% (Statista.com, 2014a). Nowadays,
tourists benefit from the Internet while planning their trip.
Determination of the attitudes and behaviors of tourists is
critical for developing strategies for tourism enterprises in
marketing goods and services by using the internet.
Behaviors of tourists’ are affected by numerous variables.
For this reason, in order to have a competitive advantage,



31 Kocoglu, C. M. / Anemon Mus Alparslan Universitesi Sosyal Bilimler Dergisi, 2021 9(1) 29-37

tourism enterprises need to understand the online purchasing
decisions of tourists in order to meet their demands and
needs.

2.3. Researches of TAM in Tourism Industry

There are studies that explain online purchasing behaviors of
tourists using TAM (Ramayah and Ignatius, 2005; Lin,
2008; Ryan and Rao, 2008; Belkhamza and Wafa, 2009;
Kim Chung and Lee, 2011; Phatthana et al., 2011; Yusta
and Monge, 2011; Bader et al.,, 2012; Guritno and
Siringoringo, 2013; Nunkoo and Ramkissoon, 2013; Tiirker
and Tiirker, 2013; Adli etal., 2014; Amaro and Duarte, 2015;
Cetinsdz, 2015; Sahli and Legohérel, 2016, Disztinger et al.,
2017; Ghanem et al., 2017; Matikiti et al., 2018; Park et al.,
2018; Diop et.al., 2019) in the literature.

Belkhamza and Wafa (2009) stated that if customers
perceive higher risks about tourism enterprises using e-
commerce, the perceived usefulness, perceived ease of use
and behavioral intentions of tourists will be affected
negatively. Phatthana and Mat (2011) investiagated the e-
purchase intentions of 236 patients participating in health
tourism. Results show that the perceived usefulness and ease
of use of e-purchase have a positive impact on purchase
intention. Yusta and Monge (2011) in their research
conducted on 795 people making online reservation
suggested that perceived risk had a negative impact on e-
purchase intention and their repurchase behaviour. Lin
(2008) and Amaro and Duarte (2015) also reached similar
results. In their study on customers who purchase airline
tickets online, Guritno and Siringoringo (2013) found out
that perceived usefulness, perceived ease of use and trust
positively affect e-ticket purchase attitudes of customers.
Moreover, these results are conssitent with the findings of
Sahli and Legohérel (2016); Ghanem, Mansour and Adel
(2017). Sevim et al. (2017) in their study conducted on 202
customers stated that perceived ease of use and trust affect
the attitudes of customers about online shopping.
Furthermore, perceived usefulness had stronger effect on
behavioral intention than attitudes towards online shopping.

3. Methodology

This section provides information about the purpose and
importance of the research, research model, hypotheses,
population, sample, data collection and analysis.

3.1. Research Model and Hypotheses

Davis (1989) states that perceived usefulness and ease of use
have important impact on attitudes and purchasing intentions
in TAM. In the model; users need to understand the benefits
of technological innovations and whether the technology is
easy-to-use or not. Perceived ease of use and usefulness
determine how the user will behave towards technology
(Diop et. al., 2019; Suhud et al., 2019). Fishbein and Azjen
(1975) found out that current attitudes were prerequisite for

acting definitely. Attitude is the tendency of reacting
positively or negatively and a significant variable affecting
e-purchase intention (Ma and Liu, 2005). In this study,
research model was developed and some variables were
added. Figure 1 shows that there are two more variables;
namely trust and perceived risk (Belkhamza and Wafa, 2009;
Guritno and Siringoringo, 2013; Sahli and Legohérel, 2016,
Ghanem et al., 2017). Perceived risk and trust which were
examined in many studies were used to explain the consumer
behavior. These concepts were defined as possible disfavor
expectancy about online reservation (Forsythe and Shi,
2003). There is a possibility that websites cannot support
secure online purchasing for customers that tourists may
have concerns about their personal information whether they
kept confidential or not and the money they pay (Lam et al.,
2014). The effect of perceived risks on TAM variables were
examined by Pavlou (2003); Li and Huang (2009); Moon and
Hwang (2018) and Oliva et. al. (2019) and it was ascertained
that perceived risk had negative effects on e-attitude and e-
purchase intentions of customers. On the other hand, trust
provides assurance for customers during shopping. Trust
affects perceived risk negatively while affecting e-attitudes
positively (Wu et al., 2011).

Figure 1: Research Model

Perceived H, Trast H: Percelved
vase of wse —— B risk

Hi N\ H:

Perceived Hy E Purchase
usefialness mtenting

According to Davis (1989), perceived ease of use is the
ability of an individual to do something more easily by using
technology. If a person believes that technology facilitates
the procedures, he or she will continue to use technology.

Perceived usefulness is the perception that the technology
increases the performance that it is assumed as useful
(Ndubisi and Jantan, 2003; Gyampah and Salam, 2004).
According to some research (Ryan and Rao, 2008; Phatthana
and Mat, 2011; Bader et al., 2012; Trakulmaykee et al., 2016;
Suhud et al., 2019) perceived ease of use during purchasing
holiday online has a positive impact on both perceived
usefulness and perceived ease of use and usefulness on e-
attitude (Diop et. al., 2019).

The increase in perceived risk during purchasing process has
negative impact on purchase attitudes and intentions. The
studies conducted by Mandilas et al. (2013); Zhu and Chang
(2014); Amaro and Duarte (2015); Kogoglu (2016); Moon
and Hwang (2018) and Oliva et. al. (2019) revealed that
perceived risk had a negative impact on purchasing behavior.
Furthermore, Ling et al. (2011) found out that there was a
positive relationship between e-holiday package purchasing
attitude and e-holiday package purchasing intention.
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Similarly, the study by Nunkoo and Ramkissoon (2013)
supports this result. Depending on these research results, the
following hypotheses were developed.

Hq: During purchasing e-holiday package, perceived risk of
tourists has a negative impact on e-attitude.

Hs: During purchasing e-holiday package, perceived risk of
tourists has a negative impact on e-purchase intention.

Ho: Attitudes towards purchasing e-holiday package has a
positive impact on e-purchase intention.

3.2. The Purpose and the Importance of the Research

The purpose of this study is to find out the factors effecting
online holiday purchasing behaviors of academic staff using
TAM. TAM gained importance on explaining and
forecasting the behaviors of people about technology usage.
It is critical for tourism enterprises to find out the factors
affecting online purchasing behaviors of tourists in order to
meet their demands and needs and to develop better services.
Research on the importance of e-commerce and the effects
of e-commerce in travel industry are widespread in the
related literature (Sarnsik and Akova, 2006). Although there
are some studies determining the factors which affect tourists
using TAM in the literature; new research should be carried
out for determining online purchasing behaviors of tourists
and the factors affecting them. Therefore, this study will
contribute to the literature in terms of revealing latest
information about TAM and making comparison with
previous studies. On the other hand, the research has
practical benefits. The Internet, an effective distribution
channel in tourism industry will be used more effectively in
marketing activities. Considering the recommendations
within the scope of the study, results will have positive
effects on perceived benefit of Internet while purchasing
online, sense of confidence, perceived risk, e-attitude and
intention; therefore online holiday enterprises will gain some
useful information for their marketing activities.

3.3. The Population and Sample of the Study

Population of the study consisted of the academic staff
working at Karabuk University in Turkey; as it is assumed
that academic staff have the tendency to buy online holiday
packages and regarding the lack of previous research on this
issue (Cetinsoz, 2015; Ibrahim, 2018). In the study, simple
random sampling was used as sampling method and the
academic staff who had previously purchased online holiday
were included in the research. According to data obtained
from Karabuk University Human Resources Department,
there are 964 academic staff working at the university by the
year of 2018. Sekaran (2003) suggests that sample size of
384 for 95% confidence intervals is sufficient when the
population size is about one million and above. Data were
gathered from 403 respondents in May 2018.

3.4. Data Gathering Techniques

Quantitative research method and causal research approach
were used in this study. A structured questionnaire was used
for gathering information from respondents. Face- to- face
guestionnaire technique was used or a complete and accurate
survey. The scale used in this study was developed by
Nunkoo and Ramkissoon (2013) which was adapted from the

study of Davis (1989) in tourism literature. The scale
consists of 19 statements and 6 dimensions; perceived
usefulness (3 statements), perceived ease of use (3
statements), trust (3 statements), perceived risk (4
statements), attitude (3 statements) and e-purchase intention
(3 statements). 5 point Likert scale was used (1-Strongly
disagree, 5-Stronly agree). For content validity, discussions
were made with 3 academic staff and the statements were
readjusted. Pilot survey was conducted with 30 academic
staff. Statistical Package for the Social Sciences (SPSS 22)
and AMOS 22 for statistical tests and confirmatory factor
analysis were used.

4, Results

According to frequency analysis regarding the demographic
characteristics, 56 percent (225) of the participants were men
and 44 (178) percent of them were women. 70 percent of
participants (299) are between the ages of 25 to 44 years and
majority of the participants were married.
4.1. Exploratory Factor Analysis Related to
Technology Acceptance Model

Exploratory factor analysis was performed as TAM scale
was translated from English to Turkish. For this reason,
dimensions of the scale were determined and validity and
reliability tests were performed. The Cronbach Alpha
reliability was 0,823. According to Nunnaly and Bernstein
(1994), the scale has adequate reliability (above0.70).

Table 1. Exploratory Factor Analysis

Dimensions of Factor Variance  C.Alfa
Technology Acceptance Loading % o
Model

Perceived Risk x: 3,33

It is risky to use credit ,883

cards when purchasing 15,88 871
touristic products online.

In general, making online ,834

payment is risky.

Giving confidential 77

information on the Internet

is risky.

It is risky to buy touristic ,754

products online.

E-Purchase Intention x: 3,74

Internet will probably be a 871
tool for purchasing touristic
product in the future. 14,30 ,937

| have the intention to use ,840
the Internet for purchasing

touristic products for the

future holidays.

I will probably buy a ,839
touristic product online for
the next holiday.

Perceived Usefulness x: 3,94

Using Internet for ,850

purchasing a touristic 13,69 ,932
product is a faster

purchasing method.

Internet is useful for ,846
purchasing touristic
product.




33 Kocoglu, C. M. / Anemon Mus Alparslan Universitesi Sosyal Bilimler Dergisi, 2021 9(1) 29-37

It is an efficient method to ,816
buy touristic products
online.

Perceived Ease of Use x: 3,91

| do not need much mental ,876
effort to buy touristic
products online. 13,60 ,901

Internet is an easy way for ,835
purchasing touristic
products.

It is easy for me to buy ,817
tourism products by
learning from the Internet.

E-Attitude x: 3,73

Itis a good idea to buy ,860
touristic products using
Internet. 13,27 ,923

I have positive opinion on ,806
purchasing a touristic
product.

It seems reasonable to buy 792
a touristic product online.

Trust x: 2,95

Websites are safe for ,845 12,79 ,881
purchasing holiday.

Intermediary companies ,826
selling touristic products
are safe.

Websites used in tourism 792
industry are fair.

Cronbach Alfa: 0,823 Total Variance: 83,52, Deductive
Method: Principal Component Analysis, Rotation Method:
Kaiser Normalization and Varimax, Number of iterations: 6

KMO Conformity Criterion: 0,885 Bartlett’s test of sphericity
x?: 6294,080 p: 0,000

In the exploratory factor analysis, according to Kaiser
Normalization, the Eigenvalues were based on factors
greater than 1. Six factors that related to TAM was
determined. The total variance percentage is 83,52.
According to Scherer et al. (1988), the percentage is
suggested more than 50%. In exploratory factor analysis,
common variance (communality) values and values of
scale statements are not suggested less than 0,4 (Field, 2000).
All values are more than 0,4 in the study.

Considering Table 1, six factors were determined such as (1)
perceived risk (4 statements), (2) e-purchase intention (3
statements), (3) perceived usefulness (3 statements), (4)
perceived ease of use (3 statements), (5) e-attitude (3
statements) and (6) trust (3 statements). The reliability values
of the factors range from 0,87 to 0,94.

The arithmetic means of the dimensions are shown in Table
1. Regarding the means; “perceived usefulness” (3,94)
dimension has the highest mean value. Other dimesions are
“perceived ease of use” (3,91), “e-purchase intention” (3,74),
“e-attitude” (3,73), “perceived risk” (3,33) and “trust”
(2,95). Therefore, results revealed that academic staff use
Internet during purchasing holiday for its ease of use and
usefulness. Conversely, their perceptions of trust are
negative. When examining all dimensions, it is stated that
academic staffs’ attitudes and intentions towards e-purchase
are positive in terms of ease of use, saving of time and
effectiveness even if they don’t find online holiday
purchasing trustworthy.

4.2. Confirmatory Factor Analysis

Before testing the research hypotheses, the validities of the
latent variables need to be verified using the confirmatory
factor analysis. In the first stage of the analysis, the
measurement model was tested to find out if the
measurements of the structures in the model accurately
measure the related structures. In the second stage, the
structural models were examined (Anderson and Gerbing,
1988). At this stage, confirmatory factor analysis related to
TAM was performed. Factor loadings related the latent
variables range from 0,84 to 0,89 for perceived ease of use,
0,88 to 0,92 for perceived usefulness, 0,81 to 0,92 for trust,
0,75 to 0,90 for perceived risk, 0,86 to 0,92 for e-attitude and
0,90 to 0,93 for e-purchase intention.

In the analysis of the measurement model, firstly the
significance levels of the t values were examined.
Accordingly, t- values greater than 2,56 reveal that the
observed variable explains the latent variable at the 0.01
significance level (Schumacker and Lomax, 2004: 366)
The t value is 15,01 as the minimum value, and greater than
2,56, the relationship between the latent variables and the
observed variables are significant.

Fit indices were evaluated for testing whether each
measurement model was verified or not in structural
equation modeling (Schumacker and Lomax, 2004).
Accordingly, chi square goodness of fit (x?/sd)=2,83,
Standardized Root Mean Square Residual (SRMR)=0,03,
Goodness of Fit Index (GFI)=0,91, Normalized Fit Index
(NFI1)=0,94, Tucker-Lewis Index (TLI)=0,95, Comparative
Fit Index (CF1)=0,96, Incremental Fit Index (IFI1)=0,96 and
Relative Fit Index (RFI)=0,92 were considered as good fits.
Adjusted Goodness of Fit Index (AGFI)=0,87 and Root
Mean Square Error of Approximation (RMSEA)=0,07 were
acceptable.

In addition to confirmatory factor analysis, validities of
combination and decomposition need to be measured for
identifying whether the observed variables are members of
the latent structures or not (Fornell and Larcker, 1981). For
obtaining validity of combination, average variance
extracted (AVE) and composite reliability (CR) values are
needed to be identified. Corresponding values are; perceived
ease of use (0,90 and 0,76); perceived usefulness (0,93 and
0,82); trust (0,89 and 0,73); perceived risk (0,88 and 0,80);
e-attitude (0,92 and 0,80); e-purchase intention (0,94 and
0,84). CR greater than 0,70 and AVE greater than 0,50 are
considered as indicating validity of combination. For
obtaining validity of decomposition, square root of AVE
need to be greater than correlation between variables.
Validities of combination and decomposition are obtained
because the square root of the AVE is greater than the
correlation between variables.

4.3. Structural Model (Path Analysis) for the Effects
of TAM Dimensions

Path analysis was used for hypothesis testing and
developing a structural model in accordance with research
model. Figure 2 shows the structural model.
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Figure 2. Path Analysis for Variables
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Itis important to find out the values of goodness of fit for the
holistic significance of the structural model related path
analysis (Schumacker and Lomax, 2004). The values of
goodness of fit is used for model validation and confirming
the dimensions as in confirmatory factor analysis. When
examining the related values, it was revealed that chi square
goodness of fit x2/sd=3,24, CFI=0,95, IFI=0,95 and
RF1=0,91 were considered as indicating good fits, all other
values (SRMR=0,08, GFI1=0,89 and AGFI=0,86, NFI=0,93,
TLI=0,94, and RMSEA=0,07) were acceptable. These
values indicate that the relations in the model are consistent
with the sample data; model is significant and valid.
Standardized values, Standard errors, t-values and p values
related the hypotheses tested via structural model are seen in
Table 2.
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When examining Table 2; it can be seen that perceived ease
of use (Hy, B=,651 p=,000) has positive impact on perceived
usefulness and the beta coefficient is very high. Therefore,
Ha is accepted. Perceived ease of use (Hz, p=,237 p=,000),
perceived usefulness (Hs, B=,257 p=,000) and trust (Hs,
$=,222 p=,000) have positive impact on e-attitude that Hs
and He are accepted. As shown in Table 2; perceived ease of
use (Ha, p=,428 p=,000) has positive impact on trust and trust
(Hs, p=-,531 p=,000) has negative impact on perceived risk
that Hsand Hs are accepted.

It was indicated that perceived risk (Hv, p=-,128 p=,019) had
negative impact on e-attitude and the most efficient variable
on e-attitude was perceived usefulness. Therefore, Hz is
accepted. According to the other hypothesis; it was indicated
that perceived risk (Hs, p=-,094 p=,041) had negative impact
on e-purchase intention and e-attitude (Ho, p=,627 p=,000)
had positive impact on e-purchase intention, Hs and Hg are
accepted.

5. Discussion and Conclusion

This study aimed to determine the online purchasing
behaviors of tourists using TAM and to reveal how TAM
variables affect tourists’ behaviors. Results revealed that
interaction among perceived ease of use, perceived
usefulness, trust, perceived risk, e-attitude and e-purchase
behaviors will have positive or negative effects on variables
in the research model.

According to the results of this research, attitudes and
intentions of academic staff’s online purchasing are positive
in terms of ease of use, saving time and effectiveness even
purchasing holiday packages online is supposed to be
untrustworthy. Previous research (Gyampah and Salam,
2004; Ryan and Rao, 2008; Bader et al., 2012) indicate that
even tourists perceive high risk on the Internet, they tend to
purchase holiday packages on the internet because of high
perceived ease of use and effectiveness.

When examining findings regarding research hypothesis, it
was revealed that perceived ease of use had positive impact
on perceived usefulness, trust and e-attitude and perceived
ease of use had more impact on perceived usefulness than
trust and e-attitude. When tourists purchase holiday package
on the Internet easily, they perceive usefulness and trust. In
the study by Guritno and Siringoringo (2013) on customers
who buy airline tickets online, it was ascertained that
perceived ease of use affected perceived usefulness, trust and
attitude towards e-ticket purchase positively. Similarly, in
the studies by Sahli and Legohérel (2016), Ghanem,
Mansour and Adel (2017), Ibrahim (2018), Nizar and
Rahmat (2018), (Diop et. al. (2019), and Suhud et al. (2019)
same results were obtained. It was revealed that trust had
negative impact on perceived risk (f=-,531); conversely,
positive impact on e-attitude ($=,222). It was proved that
tourists' perception of trust towards purchasing holiday
packages on the Internet had negative impact on perceived
risk. However, trust had positive impact on the attitudes
toward purchasing online. Nunkoo et al. (2013), Daud et al.
(2011) and Cetinsdz (2015), obtained similar results.
Another study revealed that perceived usefulness (f=,257)
had positive impact on e-attitude; perceived risk (f=-,128)
had negative impact on e-attitude. Other studies (Ryan and
Rao, 2008; Amaro and Duarte, 2015, Moon and Hwang
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(2018) also obtained similar results. Another result showed
that perceived risk (=-,094) had negative impact on e-
purchase intention; conversely, e-attitude (B=,627) had
positive impact on e-purchase intention. Indeed Zhu and
Chang (2014), Kocoglu (2016) and Oliva et. al. (2019)
revealed that perceived risk had negative impact on
purchasing intention; Ling et al. (2011); Nunkoo and
Ramkissoon (2013); Tiirker and Tiirker (2013) also
suggested that there was a positive relationship between
attitudes toward purchasing e-holiday packages and e-
purchase intention.

The number of tourists purchasing holiday packages on the
internet increase continuously. It is vital to understand online
purchasing behaviors of tourists for tourism enterprises
selling holiday packages online. Therefore, the results of the
studies are helpful for tourism enterprises to improve their
online services.

Tourism enterprises need to find out demand and needs of
tourists and develop websites conveniently. Results show
that ease of use of websites affect purchasing behaviors of
tourists and purchasing process effectively, in a short span of
time, process security affects e-purchase attitudes and
intentions of customers. Thus, it is suggested that tourism
enterprises consider the dimensions of TAM and develop
websites regarding these dimensions.

On the other hand, perceived high risk of online purchasing
holiday packages of academic staff affects e-holiday package
purchasing intention negatively. Thus, academic staffs’ trust
should be gained for increasing the use of Internet while
purchasing holiday. Businesses reducing the perceived risk
and gaining customers’ trust will gain competitive advantage
in tourism industry. The ease of use of the websites affects
customers' purchasing behaviours that enterprises offering
online purchasing facilities should provide easy access. Web
pages should be designed to access easily. Besides, it will be
beneficial that websites should be updated regularly
depending on developing technologies and improvements.

Regarding the results, some applicable recommendations for
tourism industry can be made. As the academic staff
represents an attractive target market for many tourism
enterprises, tourism businesses should determine the factors,
affecting online purchasing behaviors of academic staff and
design their websites compatible with customer expectations
and also should consider their security and user friendly
access.

Results are limited with the findings of the study conducted
on the academic staff working at Karabiik University. For
future studies, using different sample groups will provide
more generalized results.
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aragtirmanin amaci bir paket tur sirasinda tur iiyelerinin yanlis davranislarinin, turist rehberlerinin
mesleki motivasyonlar iizerindeki etkisini incelemektir. Arastirma verileri Istanbul, Nevsehir ve
Antalya illerinde ¢alisan 441 turist rehberinden saglanmistir. Arastirma sonuglarma gore; tur
tiyelerinin gevreye, yasalara ve kisisel hayata yonelik yanls davraniglari, turist rehberlerinin mesleki
motivasyonlarin1 etkilemektedir. Tur yelerinin gruba yodnelik yanlis davranislar ise, turist
rehberlerinin mesleki motivasyonlar1 iizerinde bir etkiye sahip olmadig: tespit edilmistir.

ABSTRACT

Article history:

Received 31 January 2020

Received in revised form 03 November 2021
Accepted 09 November 2021

Keywords:

Tourism

Tourist Guide

Tourist Behavior
Package Tour
Professional Motivation

Tourist guides are influenced by many environmental, social and economic effects during the tour.
In addition to these factors, the misbehaviors of the tour group affect the tourist guides. The purpose
of this study is to examine the effect of the mishehavior of tour members on the professional
motivation of tourist guides during a package tour. The research data is provided from 441 tourist
guides working in Istanbul, Nevsehir and Antalya provinces. According to the results of the research,
misbehaviors of the tour members towards the environment, laws and personal life affect the
professional motivations of the tourist guides. It is determined that the misbehavior of the tour
members towards the group does not have an impact on the professional motivation of the tourist
guides.

1. Giris

tutum ve davranislarin disinda gosterilecek eylemler turun,
tur dyelerinin ve turist rehberinin etkilenmesine yol

Paket turlarda tur iiyelerinin yanlis davraniglari, turun etkili
bir sekilde yonetilmesini 6nemli Olclide etkilemektedir.
Turist rehberleri bu davraniglardan etkilenebilmekte ve hem
turun hem de kendisinin performans: diigebilmektedir. Tur
iiyelerinin yanlis davranislari ayni zamanda tura katilan diger
grup lyelerini de etkileyebilmektedir. Turistler gittikleri
destinasyonda turist vatandasligi davranisi gostermeli ve
destinasyona uyumlu bir sekilde hareket etmelidirler. Bu
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acabilmektedir (Liu ve Tsaur, 2014). Tur iyelerinin tur
esnasinda dakik olmamasi, grubun ortak kurallarina
uymamasi, hirsizlik, fiziksel siddet, taciz gibi davraniglar
turu ve grup iiyelerini etkileyebilmektedir. Ozellikle tura
katilan  diger  turistlerin  ruh  halini  derinden
etkileyebilmektedir. Tur iiyeleri genellikle grubun atmosferi
iizerinde etkilidirler. Dolayisiyla, tur {tyelerinin yanlis
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davraniglart turun igleyisi ile yakindan ilgilidir (Tsaur,
Cheng ve Hong, 2019).

Turist rehberleri bir tur sirasinda bir¢ok sorunla
karsilagabilmekte ve bu sorunlar mesleki motivasyonlarini
etkileyebilmektedir. Ozellikle tur sirasinda turistlerin yanlis
davranislari, turist rehberlerinin motivasyonunu
diistirebilmektedir. Tur {iiyelerinin, turist rehberine kars1
olumsuz tutum ve davranislari, gidilen destinasyondaki yerel
halka ve cevreye karsi yanlis davranislar turist rehberleri
icin bir dizi sorunu da beraberinde getirebilmektedir. Bu
sorunlarla turist rehberleri anlik ve dogrudan ilgilidir.
Sorunlart yerinde ¢ozme ¢abasi, mesleki motivasyonlarint da
diisiirebilmektedir.

Bu caligmada tur iiyelerinin yanlis davraniglarinin, turist
rehberlerinin mesleki motivasyonlari tizerindeki etkisi turist
rehberleri agisindan incelenmistir. Turist rehberlerinin, bir
tur sirasinda tura katilan turistlerin yanlis davranislarindan
mesleki olarak nasil etkilendikleri incelenmistir. Literatiirde
turistlerin yanlis davraniglari, gidilen destinasyondaki tutum
ve davraniglart  ve gevreyle etkilesimleri {izerine
arastirmalara rastlanmis olsa da, turistlerin bu davraniglardan
mesleki olarak etkilenmelerine yonelik yerli ve yabanct
literatiirde ¢ok fazla c¢aligmaya rastlanmamistir. Bu
aragtirmalar alan yazinda verilmistir. Bu agidan calisma
literatiire katki saglamasi acisindan Onemli olacagi
diigiiniilmektedir.

2. Turist Rehberlerinin Mesleki Motivasyonlari

Donovan (2009: 62), mesleki motivasyonu “bireyin hem
kendi i¢inde hem de kendisi disinda ortaya ¢ikan, enerji
veren bir dizi giiciin meslekle ilgili davraniglar1 baslatmasi,
bu davranislarin = seklini, yOniini, yogunlugunu ve
devamliligini  belirlemesi” seklinde tanimlamaktadir.
Mesleki motivasyon, bir bireyin isletme, orgiit ya da kurum
acisindan degerlendirilmesidir ve igyerinde ¢alisan bireyin
belirli bir is ya da gérev amacina veya maddi ve manevi
6diile ulagsmaya yonelik olarak gerceklestirdigi davranig ve
gostermis oldugu cabalarin yer aldig1 psikolojik bir siiregtir
(Zeynel, 2014: 15). Mesleki motivasyona yonelik olarak
literatiirde birgok ¢alisma bulunmaktadir bu c¢alismalar
bireylerin mesleki agidan motivasyonlarini etkileyen
unsurlart incelemislerdir. Bireyler mesleki agidan birgok
farkli unsurla etkilenmekte ve bu durum mesleki agidan
doyumlarini etkilemektedir. Boumans, de Jong ve Janssen
(2011), bireylerin yaslari ile hem is doyumlari hem de
gelecekle ilgili beklentilerini arastirmiglardir. Arastirma
sonuglarina gore geng ¢aliganlarin yaglh calisanlara gore daha
fazla isglerine motive olduklarmi, yasl calisanlarinda
motivasyonlarinm arttirmak i¢in tesvik edilmesi gerekliligini
ortaya koymuslardir. Manolopoulos (2008) c¢alisanlarin
dissal motivasyonunun, i¢sel motivasyondan daha fazla itici
glic oldugunu ortaya koymustur. Hsu (2013) turizm
ogrencilerinin mesleki motivasyonlarini incelemis ve icsel
motivasyonu yiiksek olan 6grencilerin hem mesleklerinden
hem de geleceklerinden beklentilerinin yiiksek oldugunu,
ayrica tiikenmislik diizeylerinin de diisiik oldugunu ortaya
koymustur.

Turist rehberinin tur sirasindaki performansi turun basarisinm
ve tur liyelerinin tatmin diizeyini belirlemektedir. Bu agidan
bakildig1 zaman bir turist rehberinin basarisindaki belirleyici
unsurlar sunlardir (Yarcan, 2007: 35-36):

e Turistin tur siiresince iyi bir tatil gegirmelerini
saglamak,

e  Turistlerin destinasyon ve iilke ile ilgili olumlu ve iyi
imaj kazanmasini saglamak,

e Turistin  tur  siiresince  beklentisini,  hizmet
saglayicilarinin uygulamalari dogrultusunda
kargilamak,

e Dogru bilgiyi turistlere ilgi ¢ekici bir sekilde aktarmak,

e Bilgiyi turistlerin anlayacagi bi¢cimde ve dogru
yorumlarla aktarmak,

e Turistlere {ilkeyi, destinasyonu, sunulan iiriin ve
hizmetleri iyi tanitmak,

e Destinasyona gelen turistlerin 6zelliklerine ve hizmetin
sekline gére davranmak,

e  Tur siiresince bireyleraras: iletisim becerilerinde etkin
bir sekilde davranmak,

e Kendisini siirekli yenilemek, bilgisini giincellemek ve
deneyimlerini arttirmak,

e  Mesleki sirlar turistlerle paylasmamak,

o  Turistlere kars1 diiriist, tutarli, adil ve dogru bir bi¢gimde
davranmak,

e  Sorumluluk sahibi olmak ve disiplinli davranmak,

e Liderligin gerektirdigi niteliklere sahip olmaktir.

Turist rehberlerinin iy motivasyonlarii etkileyen mesleki
sorunlari lizerine yerli literatiirde bir¢ok ¢alisma yapilmustir.
Karacaoglu ve Sert (2018), Kapadokya bolgesindeki turist
rehberleri sorunlari iizerine yapmis olduklari ¢alismada turist
rehberlerinin  sorunlarini; kagak rehberlik faaliyetleri,
acentalarin taban tlicret altinda rehber ¢alistirmak istemeleri,
turist rehberligi meslek yasasinin rehberlerin haklarini
koruma konusunda yetersiz ve eksik kalmasi ve Kapadokya
bolgesinin cografi, fiziksel ve isgiicii Ozelliklerinden
kaynaklanmasi seklinde dort baglik altinda incelemislerdir.
ilhan ve Soybali (2018) turist rehberlerinin en &ncelikli
sorunlarinin “Acentelerin birgogu satis odakli calismaya
zorlamalar1” ve “Acenteler rehber taban yevmiyesinin
altinda rehber c¢alistirmak istemeleri” olarak ortaya
koymuslardir. Turist rehberligi mesleginin giivencesinin
olmamasi ve emeklilik sorunu da birgok ¢alismada karsimiza
¢tkmaktadir (Batman, 2003; Yazicioglu, Tokmak ve Uzun,
2008; Giizel, Tirker ve Sahin, 2014). Koéroglu (2013),
turistler gittikleri bdlgelerde tatilde olmanin verdigi
rahatlikla, sinirlart ¢ok kolay bir sekilde asabilmekte
olduklarin1 belirtmekte ve rehberlerin dogaya yonelik
faaliyetlerde ziyaretgilere sinirlar koyma zorunlulugunu
vurgulamaktadir.  Koroglu  ve  Avcikurt  (2014)
caligmalarinda  turist rehberlerinin motivasyonu ile
performansi arasinda pozitif yonli iliskilerin oldugunu
ortaya koymuslardir. Bununla birlikte motivasyon ile turist
rehberlerinin yas1 ve taban ticreti alabilme durumu arasinda;
performans ile turist rehberlerinin yasi, egitim durumu,
rehberlik tecriibesi ve taban iicreti alabilme durumu arasinda
anlaml farklar bulmuslardir.

3. Tur Uyelerinin Yanhs Davramslan

Turizm  kiiltlirleraras1  etkilesimde 6nemli bir rol
oynamaktadir. Turizm hareketleriyle birlikle turistler
kiiltiirlerini bagka kiiltiirlere tagimakta ve o kiiltiirleri
etkilemektedirler. Turizm, toplumlar arasindaki kiltirel
baglar1 giliclendirmektedir. Dolayisiyla kiiltiir ve turizm
arasinda yogun bir iliski s6z konusudur (Ozdemir vd., 2000).
Bununla birlikte turizm, insan iliskilerine dayanan bir sektor
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olmasi nedeniyle hem i¢ dinamikleri hem de dis dinamikler
acisindan bir destinasyonun ya da toplumun kiiltiirel yapisini
degistirme ya da degisimi hizlandirma etkisine sahiptir.
Turizm, kiiltiirlerarasi etkilesimde bir¢cok farkli sosyal ve
kiiltiirel yapiya sahip toplumlar arasinda etkilesime neden
olmakta ve bu toplumlarin sosyal ve Kkiiltiirel davranig
bicimlerini etkilemektedir. Bu sekilde bazi sosyal ve
toplumsal davranis kaliplar1 degismekte veya gelismektedir
(Duran, 2010). Bir¢ok destinasyonda turizm hareketlerinin
artmasiyla ve destinasyona farkli kiiltiirlere sahip turistlerin
gelmesiyle birlikte, destinasyonda yasayan yerel halkin
deger ve inan¢ yapisinda degisimler olmakta, yasam ve
giyim bigimlerinde geleneksel yapinin disina ¢ikilmakta,
bolgede konusulan dile bir¢cok yabanci kelime yerlesmekte,
geleneksel sanatlarin anlam ve ozelliklerini yitirmektedir.
Bunun en temel sebebi de turizmin kendisi ve kiiltlirlerarasi
etkilesimin bir pargasi olmasidir (Dogan, 2004).

Bir destinasyona seyahat eden turistlerin giidiileri, biligsel
yapisi, tutum ve davraniglari, o destinasyondaki yerel halki
etkilemekte ve bu etkilesim kiiltiirel bir deneyim ya da
kiiltiirlerarast  etkilesim  olarak ortaya ¢ikmaktadir.
Turistlerin degisen gevre sartlar1 (moda, ihtiyag, zevk vb.) bu
giidiileri, etkilesimin yapisini ve tiiriint stirekli bir bicimde
degisime ugratmaktadir (Rizaoglu, 2012). Ortaya ¢ikan bu
degisim ile turistlerin turizm hareketleri sirasindaki
davranislar1 ve bu davranislari etkileyen sosyo kiiltiirel yap:
degisim gostermektedir. Turistler gittikleri destinasyonda
kendi kiiltiirlerini, kiiltiirin getirdigi tavir ve davranislari
sergilemektedirler. Bu durum turistlerin tatile ¢ikmalarina
sebep olan giidiileri dolayisiyla da ortaya ¢ikabilmektedir.
Bu durum destinasyonun turizm hareketleri nedeniyle
kiiltiirel yapisindaki degisimlerin de belirleyicisi olacaktir
(Avcikurt, 2015). Turistler hem bireysel hem de toplu olarak
turizm hareketlerine katilmaktadir. Bu katilim bireysel de
olsa, toplu da olsa, turistleri gittikleri destinasyonda diger
toplumlarla, destinasyonda  hizmet  veren  turizm
gorevlileriyle, tur grubuyla ¢esitli iligkiler ortaya ¢ikarmakta
ve bu iligkilere bagli olarak turistler farkli tutum ve
davraniglar igerisine girmektedirler (Chaudhary, 2000).
Genel olarak, tur tiyeleri farkli sosyo ekonomik gegmislere,
kiiltiirel seviyelere ve aligkanliklara sahiptir. Bir tur {iyesi
beklenmedik bir olayla karsi karsiya kaldiginda, bu
farkliliklar bir iyenin kurallar1 kendi ¢ikarlari disina
cikarmasina neden olabilir (Liu ve Tsaur, 2014: 90). ilk
olarak, tur iiyelerinin farkli ge¢misleri vardir ve belirli deger
farkliliklarina  sahip olan seylere yaklasirlar. Bu
uyumsuzluga ve hatta sozlii veya fiziksel ¢atigmaya yol
acabilir. Bu tiir olumsuz davraniglar (6rnegin siddet, yeniden
degerlendirme, edepsizlik veya bagkalarmin dikkate
almmamasi) diger iiyelerin hissettigi tur tatmini seviyesini
etkiler (Wu, 2007: 1521). Bir tur grubunun amaci, turlara
iiyelere egzotik / dogal manzara, kiiltiir, sanat ve diger ilgi
cekici yerlerle tanigmak oldugundan, tur iyeleri ile turistik
yerler arasindaki etkilesimler vardir. Ancak, etkilesim
stirecinde iiyelerin yanlig davranislari turizm ortamina veya
turizm alanindaki dogal ve kiiltiirel kaynaklara zarar
verebilir (Clark, Hendee ve Campbell, 1971: 144).

Tur tyelerinin yanls davraniglarina yonelik literatiirde ¢ok
fazla calismaya rastlamamakta birlikte, su¢ ve turizm
iligkisine  yonelik calismalarin daha fazla oldugu
goriilmektedir. Turistlerin yanlis davraniglarinin bir kismi
su¢ unsurlarin1 ortaya ¢ikarabilmektedir. Yerli literatiirde

Tiirkay ve Mencik (2016), istanbul’a 2014 yilinda gelen
turistlerin karistiklar1 suglari incelemis ve en ¢ok karistiklart
suglarin resmi belgede sahtecilik, hirsizlik, vize ihlali, illegal
girig, izinsiz ¢aligma ve uyusturucu madde kullanma
oldugunu ortaya koymuslardir. Aktas Polat ve Polat (2014),
2010 yilinda Istanbul’a gelen turistlerin “Magdur” olarak
miidahil olduklar1 suglarin belirlenmesine yonelik bir
arastirma gerceklestirmislerdir. Bu arasgtirma sonuglarina
gore hirsizlik, fuhus ve gasp turistlerin en ¢ok karistiklari
suglar olarak ortaya c¢ikmustir. Aktas Polat vd. (2014)
caligmalarinda turistlerin sahtecilik, kacakeilik, yasa disi
giris  ve hirsizhik vakalarina  karistiklarimi - ortaya
koymuslardir. Tataroglu ve Subasi (2009) calismalarinda
Mugla'ya gelen turistlerin trafik kazasi, hirsizlik, yarama ve
darp suclarma karistiklarini belirlemislerdir.

Yabanci literatiir incelendiginde tur {iyelerinin yanlis
davraniglarini inceleyen Tsaur, Cheng ve Hong (2019) ve
Tsaur ve Lin (2014) ¢alismalarina rastlanmistir. Turistlerin
karistiklar1 suglar noktasinda bir¢ok ¢alisma bulunmaktadir.
Ryan ve Kinder (1996) turistlerin seks turizmi kapsaminda
fuhus suguna karistiklarini, Jones ve Groenenboom (2002)
otelde konaklayan turistlerin otel esyalarina zarar
verdiklerini ve uyusturucu kullanimina veya yasakli madde
bulundurma suguna karistiklarini, McHale (2013) turistlerin
saglik turizmi kapsaminda ziyaret ettikleri iilkede organ
nakli ya da organ satisi suglarina karistiklarini, Allen (1999)
Avustralya’ya gelen turistlerin taciz, hirsizlik, siddet ve
soygun suglarina karigtiklarini, Boakye (2010) Gana’ya
gelen turistlerin hirsizlik, dolandiricilik, fiziksel saldiri
suglarina karigtiklarini ortaya koymustur.

4. Yontem ve Uygulama

Arastirmada veri toplama yoOntemi olarak anket teknigi
kullanilmistir. Anket formu iki boliimden olugsmaktadir.
Birinci boliimde turist rehberlerinin demografik 6zelliklerini
belirlemeye yonelik olarak alti soru sorulmustur. ikinci
boliimde Likert 6lgeginin besli derecelendirilmesi ile (1-
Kesinlikle Katilmiyorum ... 5- Kesinlikle Katiliyorum)
hazirlanmig ve turist rehberlerinin  tur iyelerinde
kargilagtiklar1 yanlis davraniglart belirlemeye yonelik 38
soru yer almaktadir. Tur Uyelerinin yanlig davranislarini
belirlemeye yonelik sorular Tsaur, Cheng ve Hong (2019) ile
Tsaur ve Lin (2014) ¢alismalarindan yararlanilmistir. Turist
rehberlerinin mesleki motivasyonlarina yonelik hazirlanmis
6 soru Civilidag ve Sekercioglu (2017) caligmasindan
yararlanilarak hazirlanmistir.

Aragtirma evrenini Tirkiye’de eylemli olarak g¢aligmakta
olan turist rehberleri olusturmaktadir. TUREB’in (Tiirkiye
Turist Rehberleri Birligi) 2019 verilerine gore Tiirkiye’de
9790 adet turist rehberi bulunmakta ve bunlarin 7258 adeti
iilkesel, 1066 adeti bolgesel eylemli rehber olarak
calismaktadir (http:/ftureb.org.tr/tr/Rehberlstatistik/).
Dolayistyla arastirma evreni 8324 eylemli turist rehberinden
olugmaktadir. Erdogan ve Yazicioglu (2004) 10.000 kisiye
kadar olan evren bilyiikliigiinde +-0.05 6rnekleme hatasina
gore 374 oOrneklemin yeterli olacagini belirtmektedirler.
Arastirma i¢in Temmuz-Eyliil 2019 tarihleri arasinda
Istanbul, Nevsehir ve Antalya’daki acentalara 200’er adet
anket gonderilmis ve bu anketlerden 441 turist rehberlerine
eksiksiz bir sekilde doldurularak analize uygun olarak
degerlendirilmistir. 34 anket turist rehberleri tarafindan eksik
ve dikkatsiz doldurmasi nedeniyle degerlendirilmeye
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alinmamistir.  Arastirma  kararsal  (kasti) Ornekleme
yontemiyle belirlenen 441 kisi {lizerinde yiiriitilmiistiir.
Arastirma Istanbul, Antalya ve Nevsehir’de eylemli olarak
calisan iilkesel ve bolgesel turist rehberleri ile sinirlidir.

Arastirmada literatiirde yer alan yukaridaki c¢aligmalar da
dikkate  alinmak  suretiyle  asagidaki  hipotezler
gelistirilmistir:

H1: Tur iiyelerinin ¢evreye yonelik yanlis davraniglari, turist
rehberlerinin mesleki motivasyonlarini negatif yonlii olarak
etkilemektedir.

H2: Tur iiyelerinin turist rehberinin kisisel hayatina yonelik
yanlis  davraniglari,  turist  rehberlerinin  mesleki
motivasyonlarini negatif yonlii olarak etkilemektedir.

H3: Tur iiyelerinin gruba yonelik yanlig davranislari, turist
rehberlerinin mesleki motivasyonlarint negatif yonlii olarak
etkilemektedir.

H4: Tur iyelerinin yasalara ve kurallara yonelik yanlis
davranislari, turist rehberlerinin mesleki motivasyonlarini
negatif yonlii olarak etkilemektedir.

5. Olgegin Gegerliligi ve Giivenilirligi

Giivenilirlik, bir 06lgme aract ile benzer kosullarda
tekrarlanan Olglimlerden elde edilen Olgim degerlerinin
kararlih@min bir gdstergesidir (Kozak vd. 2014: 146). igsel
tutarhligin = 6lgiimiinde en yaygin kullanilan ydntem
Cronbach's Alfa olarak da bilinen alfa katsayisidir. Bu amag
dogrultusunda Cronbach's Alfa degerini belirlemek amaciyla
her bir faktor icin gegerlilik ve giivenilirlik testi yapilmis ve
Tablo 2 ve 3’te verilmistir.

Carpiklik ve basiklik katsayilarinin kendi standart hatalarina
boliinmesi ile hesaplanan garpiklik ve basiklik indekslerinin
+2 smirlar1 i¢inde 0’a yakin olmast normal dagilimin

Tablo 1. Katilimer Turist Rehberlerinin Demografik Ozellikleri

oldugunu gostermektedir (Sahin ve Gilirbliz, 2018). Her bir
6lcek maddesinin ¢arpiklik ve basiklik degerlerine bakilmis
ve ¢arpiklik degerlerinin +1,522 ile -1,813 siurlari icerisinde
degerler aldigi, basiklik degerlerinin de +1,411 ile -0,736
smirlari igerisinde yer aldigr ve dolayisiyla da dlgegin ¢ok
degiskenli normallik varsayimini kargiladig1 goriilmiistir.

Olgegin  gecerliligini  dlcek amacryla CR  (Birlesik
Gtivenirlik) ve AVE (Ortalama Agiklanan Varyans)
degerleri de incelenmisti. Olgege iliskin tim CR
degerlerinin AVE degerlerinden biiyiik olmasi ve AVE
degerinin de 0,5’ten biiyilk olmast beklenmektedir. Bu
baglamda her bir faktoriin AVE degerlerine bakilmis olup,
tim faktorlerde de 0,5 degerinin iizerinde yer aldigi
gozlemlenmistir. Ayrica her faktoriin CR degerlerinin de
AVE degerlerinden yiiksek olmasi o6l¢iim modelinin
giivenilirligi sagladigi anlamina gelmektedir. CR ve AVE
degerleri Tablo 2 ve 3’te verilmistir.

Olgiim modelinin  gegerliligi, uyusma ve ayrisma
gegerlilikleri yoniinden de incelenmistir. Faktér analizi
sonucunda her bir 6l¢ek sorusunun sorunsuz bir sekilde
faktorlere yiiklenmesi ve 0,60 degerinden yiiksek deger
almas1  Olgegin  uyusma  gecerliligini  sagladigini
gostermektedir. Bununla birlikte ayrigsma gecerliligi yapilan
analiz neticesinde degiskenler arasindaki korelasyon
iligkisinin anlamli oldugu ve korelasyon degerlerinin 0,85
degerini agmadig1 goriilmiistiir.

6. Bulgular

Arastirmaya katilan turist rehberlerinin %34,4’{i 18-30 yas
araliginda, %60,5’1 erkeklerden, %63,3’i evlilerden,
%66,4’1 turist rehberligi boliimii mezunlarindan, %54,4%
bir seyahat acentasina bagli calisanlardan ve %83,4’ lilkesel
ruhsatnameye sahip turist rehberlerinden olusmaktadir.
Katilimer turist rehberlerinin demografik &zellikleri Tablo
1’de verilmistir.

Grup Say1 (n)  Yiizde (%) Grup Say1 (n) Yiizde (%)
Yas 18-30 yas 152 34,4 Turist Rehberligi Evet 293 66,4
31-40 yas 110 25,0 Bolimii Mezunu Hayir 148 33,6
41-50 yas 86 19,5 Toplam 441 100
51 yas ve lizeri 93 21,1 Bir Seyahat Evet 201 45,6
Toplam 441 100 Acentasina Bagl Hayir 240 54,4
Cinsiyet Erkek 267 60,5 Caligma Durumu Toplam 441 100
Kadin 174 39,5 Ruhsatname Tiirii Ulkesel 368 83,4
Toplam 441 100 Bolgesel 73 16,6
Medeni Evli 279 63,3 Toplam 441 100
Durum Bekar 162 36,7
Toplam 441 100

Tur {iyelerinin yanlis davraniglarina yonelik olarak yapilan
faktor analizi iki agsamali olarak gergeklesmistir. Ilk faktor
analizinde 38 Olcek sorusu analize tabi tutulmustur. Bu
analizde 38 madde bes faktdr altinda toplanmustir.
Maddelerden dort tanesi 6lcegin genel alpha degerini agmasi,
sekiz tanesi de birden fazla faktore yiiklenmesi nedeniyle
Olcekten ¢ikarilmistir. Bu maddeler 6lgekten ¢ikarildiktan
sonra ikinci faktor analizi yapilmis ve 26 madde sorunsuz bir
sekilde 4 faktor altinda toplanmustir. Ikinci faktér analizinin

KMO degeri 0,736 ve anlamlilik degeri p<0,001 olarak
bulunmustur. Bu faktorler, Tsaur, Cheng ve Hong (2019)
calismasindan esinlenerek “Tur iiyelerinin ¢evreye yonelik
yanlis davraniglart”, “ Tur {iyelerinin turist rehberinin kisisel
hayatina yonelik yanlis davranislar1”, “Tur tiyelerinin gruba
yonelik yanlis davranislar’” ve “Tur {yelerinin yasalara ve
kurallara  yonelik  yanlis  davramiglart”  geklinde
adlandirilmigtir.  Faktor analizi sonuglart Tablo 2°de
verilmistir.
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Tablo 2. Tur Uyelerinin Yanls Davramslaria Yonelik Faktér Analizi Sonuglari

Faktorler Faktor Ozdeger Aciklanan Alpha CR AVE
Yiikleri Varyans (%) Degeri

Tur iiyelerinin cevreye yonelik yanls davraniglart 3,878 26,314 ,745 ,816 ,612
1.Rahatsiz edici sesler ¢ikararak giiriilti yapmak ,7136
2.Yiyecek ve icecekleri yere dokmek 124
3.Yerlere ¢Op atmak ve tiikiirmek ,708
4.Yaban hayatina zarar vermek, bitki ve ¢igekleri koparmak ,692
5.Tur sirasinda tarihi eserlere dokunmak, zarar vermek ,684
6.Tuvaletini belirlenmis alanlarin digina yapmak ,600

Tur iiyelerinin turist rehberinin kisisel hayatina yéonelik 3,551 20,804 ,706 ,884 574

yanlis davranislar

1.Turist rehberine tacizde bulunma ,705
2.Turist rehberiyle alay etmek ,702
3.Tur rehberinin dinlenme zamanlarmna kasitli olarak girme ,688
4.Turist rehberi i¢in k&tii niyetli zorluklar yaratma ,621
5.Turist rehberinin anlatimimi engelleme ,596

Tur iiyelerinin gruba yonelik yanls davranmiglart 2,817 19,941 711 ,802 ,633
1.Tur sirasindaki toplanma zamanlarma uymama ,710
2.Gruptan izinsiz ayrilma ,704
3.Tur liyelerine tacizde bulunma ,733
4.Tur iiyelerini provoke etme ,638
5.Tur tiyelerinin esyalarini ¢almak ,611
6.Tur iyelerinin ¢ikarlarina zarar vermek ,592
7.Tur iyelerini kasten suglamak ,583
8.Tur liyeleriyle kavga etmek 576

Tur iiyelerinin yasalara ve kurallara yonelik yanls 3,692 11,846 ,791 ,866 ,601

davraniglar

1.Sigara yasaklarina uymamak 776
2.Girilmesi yasakli alanlara kasitli olarak girmek , 753
Otel igletmesinin giivenlik kurallarini ihlal etmek ,699
3.Turistik mekanlara ve halka agik alanlara hasar vermek ,682
4.Seyahat acentalarindan tazminat almak igin uygunsuz ,670

sikdyetlerde bulunmak

5.Turizm organizasyonlarindan makul olmayan tazminat ,583
almak

6.0tel isletmesinin egyalarimni calmak ,565
7.Uygunsuz yerlere giderek tutuklanma ,558

KMO =0,736 Toplam Agiklanan Varyans: 78,905

Turist rehberlerinin mesleki motivasyonlarini belirlemeye degerini agsmas1 dolayisiyla dlgekten ¢ikarilmis ve ikinci bir
yonelik olarak yapilan faktdr analizi sonuglari asagida faktor analizi yapilmistir. Bu analiz sonucunda dort soru
verilmistir. {lk faktor analizinde alt1 soru sorulmus; KMO sorunsuz bir sekilde tek faktore yiiklenmistir. KMO degeri
degeri 0,703 ve anlamlilk degeri p<0,001 olarak 0,741 ve anlamlilik degeri p<0,001 ¢ikmugtir.

bulunmustur. Analiz sonucu iki soru dlgegin genel alpha
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Tablo 3. Mesleki Motivasyon Faktor Analizi Sonuglart

44

Faktorler Faktor Ozdeger Agciklanan Alpha CR AVE
Yiikleri Varyans (%) Degeri

Mesleki Motivasyon 3,476 78,342 ,814 ,807 ,601
1.Tur iiyelerinin bana daha fazla saygi duymasi i¢in isimde ¢aba ,802
sarf ederim.
2.Tur iiyelerinin bana yonelik elestirilerinden kagimmak igin 771
isimde ¢aba sarf ediyorum.
3.Isim, kendimle gurur duymam sagladig igin isimde gaba sarf , 754
ediyorum.
4.Isimi yaparken eglendigim icin isimde ¢aba sarf ediyorum. ,677
KMO =0,741 Toplam A¢iklanan Varyans: 78,342

Turist rehberlerinin mesleki motivasyonlarini etkileyen cevreye, kisisel hayata ve yasalara yonelik yanlis

unsurlara yonelik olarak yapilan korelasyon analizi sonuglart
Tablo 4’te verilmistir. Analiz sonuglarina gore tur liyelerinin

Tablo 4. Degiskenlere Ait Korelasyon Analizi Sonuglar

davranisglari, turist rehberlerinin mesleki motivasyonlarini
etkilemektedir.

1 2 3 4 5
1.Mesleki Motivasyon (1)
2.Cevreye Yonelik Yanlis Davranislar 0,340** 1)
3 Kisisel Hayata Yonelik Yanlis Davraniglar 0,5632** 0,084 1)
4.Gruba Yonelik Yanhs Davranislar 0,057 0,496** 0,628** 1)
5.Yasalara Yonelik Yanlis Davraniglar 0,302** 0,296** 0,071 0,366** Q)

** p<0,001

Arastirma kapsaminda oOnerilen hipotezlerini test etmek
amaciyla yapilan ¢oklu regresyon analizi sonuglari Tablo
5’te verilmistir. Coklu regresyon analizinde mesleki
motivasyon bagimli; tur {iyelerinin yanlis davranislart ise

Tablo 5. Degiskenlere Ait Regresyon Analizi Sonuglari

bagimsiz degisken olarak kabul edilmistir. Bu sekilde tur
iiyelerinin yanlis davranislarinin turist rehberlerinin mesleki
motivasyonlar1 {izerindeki etkisi belirlenmistir.

Standardize Edilmemis

Katsayilar Standart Katsayilar p Tolerans VIF
Degisken
B Std. Hata B t

Mesleki Motivasyon (Sabit) 1,002 0,106 9,360 0,000
Cevreye Yonelik Yanlis Davraniglar 0,661 0,054 0,684 10,097 0,000 0,244 4,433
Kisisel Hayata Yo6nelik Yanlis Davranislar 0,604 0,035 0,669 8,212 0,000 0,362 4,682
Gruba Yonelik Yanlis Davraniglar 0,037 0,047 0,071 1,548 0,076 0,282 3,602
Yasalara Yonelik Yanlig Davranislar 0,593 0,039 0,622 9,894 0,000 0,321 4,211

R=0,756; R?= 0,588; Diizeltilmis R>= 0,571; F=83,712; Sig =0,001
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Tur fyelerinin yanlis davraniglari, turist rehberlerinin
mesleki motivasyonlarindaki etkisini %S58,8’ini
aciklamaktadir (F=83,712; p<0,001). Degiskenler arasindaki
¢oklu baglant1 problemini bulmak amaciyla tolerans ve VIF
(varyans artis degeri) degerlerine bakilmistir. Bunun igin
tolerans degerinin de 0,2’nin iistiinde ve VIF degerinin 10’un
altinda olmasi gerekmektedir. Bu agidan tiim degerler bu
kosullar1 karsilamaktadir. Gruba yonelik yanlis davranislar
turist rehberlerinin mesleki motivasyonlarini
etkilememektedir. Bu nedenle H3 hipotezi reddedilmistir.
Tur iyelerinin gevreye yonelik (B=0,661), kisisel hayata
yonelik (f=0,604) ve yasalara yonelik ($=0,593) yanlis
davraniglarinin turist rehberlerinin mesleki motivasyonlarini
etkiledigi goriilmektedir. Bu sonuglarla H1, H2 ve H4
hipotezleri kabul edilmistir.

7. Sonug¢

Turist rehberleri tur siiresince g¢esitli unsurlarla iliski
icerisindedir. Bu unsurlar yerel halk, tur grubu,
destinasyondaki satis ve pazarlamaya yonelik igletmeler,
yiyecek igecek isletmeleri, otel ¢alisanlart vb. gibi birey ya
da gruplardan olusabilmektedir. Turist rehberlerinin tur
stiresince bir¢ok etkilesim igerisine girdigi grup olsa da, en
yogun iliskiye tur grubuyla girmektedir. Tur sirasinda bilgi
vermek, yon gostermek, iilkenin sosyal, kiiltiirel yapisini,
yasal kurallar1 anlatryor olsa da, tur grubunun sorunlariyla da
ilgilenmektedirler. Tur sirasindaki bu yogun ilgi belirli
konularda turist rehberlerinin mesleki motivasyonlarini
olumsuz yonde etkilemektedir. Bu arastirmada turistlerin
yanlis davraniglarinin turistlerin mesleki motivasyonlart
iizerindeki etkisi incelenmistir.

Aragtirma sonuglarina gore tur {iyelerinin gruba yonelik
yanlis  davranmislari,  turist  rehberlerinin  mesleki
motivasyonlarin1 etkilememektedir. Turist rehberlerinin
grup igerisinde olusan sorunlardan etkilenmemektedirler. Bu
durum grup igerisinde yaganan sorunlarin bir sekilde turist
rehberleri tarafindan ¢oziimlenmesi nedeniyle
olabilmektedir. Turist rehberlerinin tur sirasinda ortaya
¢ikabilecek tiim sorunlari anlik ¢dzmeye c¢alismasi, meslek
geregi problem ¢dzme becerilerinin gelismis olmasiyla ilgili
olabilmektedir.

Aragtirmanin  bir diger sonucu, tur iyelerinin gevreye
yonelik yanlis davraniglariin turist rehberlerinin mesleki
motivasyonlarim1  etkiliyor olmasidir. Arastirmanin  bu
sonucu Tsaur ve Lin (2014) calismalarinda da benzer sekilde
ortaya ¢ikmigtir. Bu durum turist rehberlerinin destinasyona
ve gevreye yonelik koruyucu tutum ve davraniglar i¢erisinde
oldugunu gostermektedir. Mesleklerini siirdiirdiikleri turistik
destinasyonlarin  ¢evresel olarak zarar goérmesi, turist
rehberlerinin ~ mesleklerinin ~ de  siirdiiriilebilirligini
etkileyecektir.

Arastirmada tur {iiyelerinin kisisel hayata yonelik
yanlis davraniglarinin turist rehberlerinin mesleki
motivasyonlarini etkiledigi ortaya ¢ikmustir. Turist
rehberleri tur sirasinda kendi kigisel hayatlarina
yonelik sorulardan ya da kisisel hayatlarina yonelik
tutum  ve  davramiglardan  etkilenmektedirler.
Rehberler gruba karsi kigisel hayatlarini miimkiin
oldugunca yansitmamakta ve o anki ruh hallerini de
turu etkileyecek sekilde belli etmemektedirler.
Turistler ne kadar turist rehberlerinin kisisel hayati
hakkinda bilgi almak istese de, rehberler kendi 6zel
yasamina ait bilgileri saklamaya gayret etmektedirler.

Tur tiyelerinin yasalara kars1 yanlis davranislari, turist
rehberlerinin  mesleki motivasyonlarint olumsuz
yonde etkiledigi arastirmanin bir diger Onemli
sonucudur. Bu sonu¢ Tsaur, Cheng ve Hong (2019)
caligmasiyla da benzerlik gostermektedir. Turistlerin
gidilen destinasyonda kanun ve kurallara uymamasi
yasal bircok sorun ortaya ¢ikaracagi gibi, turist
rehberlerini de bu sorunlarin ortasinda kalmasina
neden olmaktadir. Turist rehberleri, tur iiyelerine tur
baglangicinda destinasyonda uyulmasi gerekli kural
ve yasalar hakkinda bilgi vermektedir. Ozellikle tarihi
eserlere ya da c¢evreye yonelik kanun ve yasalar
iilkeden iilkeye farklilik gostermektedir. Bu
farkliliklar dolayisiyla turistler gittikleri
destinasyonda, evlerinde oldugu gibi
davranabilmektedirler. Bu durum vyasal sorunlar
ortaya ¢ikarabilmektedir. Bu durumlardan turist
rehberleri grubun basinda sorumlu kisi olmast
dolayisiyla dogrudan ya da dolayli olarak
etkilenmektedirler.

Bu arastirmada ortaya ¢ikan sonuglar ileriki yillarda
tekrarlanarak degigsimler gozlemlenebilir. Ayrica
farkli destinasyonlarda gorev yapan diger turist
rehberleri lizerinde de benzer arastirmalar yapilabilir.
Ayrica yetkili kurum ve kuruluslar tarafindan turist
rehberlerinin mesleki motivasyonlarint etkileyen
unsurlar diizenli olarak arastirilabilir. Turistlerin
sadece tur sirasinda degil, tatilleri siiresinde
konaklama  isletmelerinde, yiyecek  igecek
isletmelerinde, ulasimlart sirasinda yapmis olduklart
yanlis davranmiglar yine ileriki yillarda yapilmasi
gerekli arastirmalardan birisidir.
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Extended Summary

Misbehavior of tour members on package tours
significantly affects the effective management of the
tour. Tourist guides may be affected by such
mishehavior and the performance of both the tour and
itself may decrease accordingly. Misbehavior of tour
members can also affect other tour members
participating in the tour. Tourists should act as tourist
citizenship in their destination and act in accordance
with the destination. Misbehavior other than these
attitudes and behaviors may cause the tour, tour
members and tourist guide to be affected. Behaviors
such as the fact that tour members are not punctual
during the tour, do not obey the common rules of the
group, theft, physical violence, and harassment can
affect the tour and group members. It can deeply affect
the mood of other tourists, especially those participating
in the tour. Tour members often have an influence on the
atmosphere of the group. Therefore, misbehavior of tour
members is closely related to the running of the tour.
Professional motivation is defined as "the individual's
initiation of a series of energizing forces that emerge
both within and outside himself / herself, and determine
the shape, direction, intensity and continuity of these
behaviors". Professional motivation is the evaluation of
an individual in terms of business, organization or
institution, and it is a psychological process in which the
individual working in the workplace takes part in the
behavior and efforts made in order to reach a specific
job or task goal or material and moral reward.

Tourist guides are in contact with various elements
during the tour. These elements are consist of
individuals or groups such as local people, tour group,
businesses for sales and marketing in the destination,
food and beverage businesses, hotel employees, etc.
Although there is a group in which tourist guides have
many interactions during the tour, the most intense
relationship is with the tour group. While providing
information during the tour, showing directions, telling
the social and cultural structure of the country and legal
rules, they are also interested in the problems of the tour
group. This intense interest during the tour negatively
affects the professional motivation of the tourist guides
on certain issues. In this study, the effect of tourist
misbehavior on tourists' professional motivation was
examined. According to the results of the research, the
wrong behaviors of the tour members towards the group

do not affect the professional motivation of the tourist
guides. Tourist guides are not affected by the problems
that occur within the group. This may be because the
problems experienced within the group are somehow
resolved by tourist guides. The fact that tourist guides
try to solve all the problems that may arise during the
tour instantly may be related to the development of
problem solving skills due to the profession. Another
result of the study is that the misbehavior of tour
members towards the environment affect the
professional motivation of tourist guides. This result of
the study appeared similarly in the studies of Tsaur and
Lin (2014). This situation shows that the tourist guides
are in protective attitudes and behaviors towards the
destination and the environment. Environmental
damage to the touristic destinations in which they
continue their profession will also affect the
sustainability of the professions of tourist guides.

In the study, it was revealed that the misbehavior of tour
members towards personal life affect the professional
motivation of tourist guides. Tourist guides are affected
by questions about their personal life or attitudes and
behaviors towards their personal lives during the tour.
The guides do not reflect their personal lives towards the
group as much as possible and do not reveal their current
mood in a way to affect the tour. No matter how much
tourists want to get information about the personal life
of tourist guides, the guides try to hide the information
about their private life.

Another important result of the study is that tour
members' misbehavior against the law negatively affects
the professional motivation of tourist guides. This result
is similar to the study of Tsaur, Cheng and Hong (2019).
The fact that tourists do not comply with the laws and
rules at the destination will cause many legal problems
and cause tourist guides to be in the middle of these
problems. Tourist guides inform the tour members about
the rules and laws that must be followed at the
destination at the beginning of the tour. Laws and laws
regarding historical artifacts or the environment differ
from country to country. Due to these differences,
tourists can behave in their destination as they are at
home. This situation can cause legal problems. Tourist
guides are directly or indirectly affected by these
situations since they are the responsible person at the
head of the group.
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ARTICLE INFO

Isyerinde Gelismeleri Kagirma Korkusu, ¢alisanlarin isten uzakta veya isten ayrildiginda isle ilgili
degerli firsatlar1 kagirabilecegi endisesi olarak ifade edilebilir. Bu galismanin amaci, Isyerinde
Gelismeleri Kagirma Korkusu Olgegi’ni (Budnick, Rogers ve Barber, 2020) Tiirkceye gegerlik ve
giivenirligini saglayarak uyarlamaktir. Anket yontemiyle 217 katilimcidan toplanan veriler
kullanilarak analizler yapilmustir. Ag¢imlayici faktor analizi sonucunda, 10 madde ve iki boyuttan
(Bilgisel ve iligskisel Diglanma) olusan bir lgme araci bulunmustur. Dogrulayic1 faktér analizi
sonucunda 10 madde ve iki boyutu gésteren modelin indeks degerlerinin iyi uyuma sahip oldugu
goriilmiistiir. Olgegin diizeltilmis madde toplam korelasyonlari istenen diizeyde bulunmustur. Sonug
olarak, d6lgegin Tiirkgeye uyarlanmis yapisinin giivenilir ve gegerliligi olan bir 6l¢gme araci oldugu
distiniilmektedir. Tiirkge literatiirde daha 6nce uyarlanmamis olan igyerinde gelismeleri kagirma
korkusu 6lgegine iliskin maddeler ¢alismada yer almaktadir.
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The purpose of this study Fear of Missing Out at the workplace can be expressed as a concern that
employees may miss valuable business opportunities when they are away from work. The aim of
this study is to adapt the Fear of Missing Out in the Workplace Scale (Budnick, Rogers ve Barber,
2020) to Turkish by ensuring its validity and reliability. With the survey method, analyzes were
made using the data collected from 217 participants. As a result of exploratory factor analysis, a
measurement tool consisting of 10 items and two dimensions (Information and Relational Exclusion)
was also found. Confirmatory factor analysis showed that the model showing 10 items and two
dimensions had good fit index values. Corrected item-total correlations of the scale were found at
the desired level. As a result, the structure of the scale adapted to Turkish is considered to be a
reliable and valid measurement tool. Items of the fear of missing out in the workplace scale, which
has not been adapted in the Turkish literature before, are included in the study.

1. Giris

Olciisii (yani, Pryzbylski vd., 2013), teknoloji iletisimine
0zgli Ogeleri (6rnegin, giincelleme durumu) icermektedir.

Gengler giinlerinin biiyiik bir boliimiinii sosyal mecralarda
gezinerek arkadaslarmin ve kendilerinin durumlarini
giincellemekle gegirebilmektir. Bundan dolay1 baskalarinin
ne yaptigini, ne paylastifini ve siirekli baglantida olma
durumu Gelismeleri Kagirma Korkusu’nu(GKK) ortaya
cikarabilmektedir. Yapilan c¢aligmalar GKK’nin gengler
iizerinde olumsuz etkisinin oldugunu  gdstermistir
(Przybylski vd., 2013). Yaygin olarak kullanilan genel GKK
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Bununla birlikte, mevcut Onlemler arkadashiklarla ilgili
durumlara veya genel olarak baglami olmayan bireylere
odaklanmaktadir (Pryzbylski vd., 2013). Bu durum goz
Oniine alindiginda ¢aliganlar baglaminda potansiyel olarak
odiillendirici is etkilesimlerine aktarirken, her ne kadar
eglenceli olmasa da isyerinde GKK ortaya ¢ikmaktadir.
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Sosyal medya diinyasinda, GKK iyi bilinen bir fenomendir,
ancak igyerinde ise, GKK yeni bir kavramdir (Lavenda,
2016). Genel GKK'nin insanlar tizerindeki olumsuz etkisine
iliskin tahminler, bilim insanlar1 bu yapinin ¢alisan sagligi ve
orgilitsel davranigla nasil iliskili oldugunu daha iyi anlamaya
caligmaktadirlar. Isyeri GKK'min isle ilgili teknoloji
kullanim davranigini nasil etkileyebilecegi ele almaktadir.
Isyeri GKK 6nlemi, teknolojik baglantilarin kagirilmasiyla
simirl degildir. Ornegin, baz1 kuruluslar ¢alisanlara calisma
ortam1 diginda sosyallesme firsatlari sunmaktadir (6rnegin,
futbol, kurumsal piknikler gibi). Benzer sekilde, galisanlar
genellikle ig giiniiniin bitiminden sonra gecici toplantilar
yapmaktadir (6rnegin, is arkadaslar1 digar1 ¢iktiktan sonra bir
seyler yemek ve igmek i¢in bulusmasi gibi). Bu arastirmada
kullanilan isyeri GKK &l¢iisii, teknoloji kullanimina veya
daha geleneksel igyeri toplantilarina bakilmaksizin, 6zellikle
isyeri GKK seviyelerini yakalamak i¢in uygundur (Budnick,
Rogers & Barber, 2020).

Indeed.com tarafindan yapilan bir aragtirmaya gore, 500'den
fazla c¢alisani tatilde ofisten uzaktayken meslektaslarini,
miisterilerini,  projelerini  ve  etkinliklerini  kagirip
kagirmadiklari hakkinda ¢esitli sorular sorulmustur. Cogu
caligan, calistiklar1 atmosfer nedeniyle GKK deneyimi
yasadigi goriilmektedir. Calisanlar tatilde isten ve is
arkadaslarindan uzaktayken GKK'y1 (gelismeleri kacgirma
korkusu) yasiyor mu? sorusuna ise ankete katilanlarin
ortalama %45'inin ofis disindayken is arkadaslarin1 veya
islerinin baz1 yonlerini kagirdigim gostermektedir. iliskili
olarak, isverenler de elverigli yeni ofis ortamlar1 olusturarak
calisanlarin isle ilgili 6nemli bilgileri kagirmamalart igin
¢aba harcamaktadirlar. GKK  anketinin  sonuglari,
calisanlarin ¢ogunun isten gurur duyduklarini ve islerinden
zevk aldiklarini vurgulamaktadir. O kadar ki tatildeyken bile
is yerinde neyi kagirdiklarini diigiinmektedirler (Yando,
2020)

Son olarak, isyeri GKK’nin genel GKK, sosyal kaygi ve
sosyal karsilagtirma yonelimi gibi benzer yapilarla ortiistiigii
goriilmektedir, ancak bunlardan farkli oldugu goriilmektedir.
Isyeri GKK’nin ¢alisanlarin 6rgiitsel baghligi, ise katilin ve
isle ilgili teknoloji kullanimiyla ilgili oldugunu
gostermektedir. Bu c¢alismayla isyerindeki gelismeleri
kagirma korkusunu 6l¢ebilmek icin bu uyarlama ¢aligmast
yapilmigtir.

2. Kavramsal Cerceve

Son zamanlarda hizla yayilan fenomenlerden biri olan
FoMO (Fear of Missing Out), dilimize “sosyal ortamlarda
gelismeleri kagirma korkusu” olarak girmistir. Sosyal
medyadan giiclinii alan bu fenomen, siirekli giincelleme ve
izleme davranigi, tim diinyada Gelismeleri Kagirma
Korkusu (GKK) olarak adlandirilmistir (Przybylski vd.,
2013). GKK, insanlarin sosyal olarak diglanma korkular
sonucu meydana gelmektedir (Blackwell, 2017). Yine GKK,
sosyal medyay1r yogun bir sekilde kullanan bireylerde
gorlilmektedir. Sosyal mecralarda bir durum
giincellemesinden, paylagilan bir gonderiden ve g¢esitli
deneyimlerden haberdar olmama durumunda ortaya ¢ikan
bir sorundur (Esitti, 2015).

Przybylski vd. (2013: 1841) gore GKK, “baskalarinin
kendisi yokken giizel bir deneyimi yasayabilecegine dair
endise” olarak tanimlanmaktadir. Bagka bir tanima gore ise
“heyecan verici ya da ilging bir olayin su anda baska bir

yerde gergeklesebilecegi endisesi” olarak ifade edilmektedir
(Oxford Sozliik, 2020). Bu endise bireylerin sosyal medya
iizerinden bir seyler kagirmamak i¢in siirekli bagkalarinin
yaptiklariyla baglantili  olmalariyla  sonuglanmaktadir.
Sosyal medyanin, bir gruba ait olma ihtiyacindan dogan
GKK’nin giderilmesinde &nemli rolii vardir (Wiesner,
2017).

Alanyazinda GKK genellikle Oz Belirleme Kuramina (Self-
Determination Theory) dayandirilmaktadir  (Budnick,
Rogers & Barber, 2020). Oz Belirleme Kurami’nin amact,
“bireylerin, gruplarin, toplumlarin saglikli bir sekilde
gelismesini saglayan kosullart” belirlemektedir. Ayrica
biiylime, biitiinlesme, iyi olma siirecinde etkin olan faktorleri
acikca ortaya koymaktir (Ryan & Deci, 2000). Oz Belirleme
Kurami’na gore insanlar dogustan gelismeye egilimli
canlilardir. Ancak bu egilim kendiliginden ortaya
cikmamaktadir, sosyal c¢evrenin destegiyle meydana
gelmektedir. Bundan dolayi, insanlarin faaliyetleri sosyal
baglam tarafindan hem kolaylastirilmakta, hem de
zorlagtirilmaktadir. Bu baglamda canli organizma ile sosyal
baglam arasindaki etkilesim, Oz Belirleme Kurami’nin
davranis, deneyim ve gelisimiyle ilgili yordamalarina temel
olusturmaktadir (Kart & Giildi, 2008). Kuram, kisilerin
etkilesim ve sosyal iliskiler siirecinde karsilastigi tutum ve
davraniglart benimseyebilmektedir. Ayrica, bu tutum ve
davraniglar1  igsellestirebildigini  de  savunmaktadir
(Grolnick, Deci & Ryan, 1997). iliskili olma ihtiyaci
insanlarin bagkalar1 ile baglantili olma ihtiyacidir. insanlarin
icinde bulundugu sosyal cevrede ait olma duygusunu
yasamasi Ve insanlara 6zen gostermesidir (Kowal & Fortier,
1999). Iliskiler, Oz Belirleme Kuramna gore ait olma
ihtiyacin1  kargilamaktadir (Budnick, Rogers & Barber,
2020).

Oz Belirleme Kurami’na uygun olarak, eksiklikten korkan
bireyler, isyeri sinirlarini bulaniklagtirmak ve sosyal baglanti
ihtiyaglarim  karsilamak i¢in ¢alismaya saatler sonra
baglamak isteyebilmektedir (Budnick, Rogers & Barber,
2020). Isyeri GKK, ¢alisanlari is iletisimine ve is gorevlerine
bagli kalmaya motive edebilecek bireysel bir farki temsil
etmektedir. Isyeri GKK ’nin, eksik kaynak kazanma firsatlari
(yani kariyer gelisimi, bilgi veya karar verme siirecine
girmesi) konusundaki endiseyi temsil ettigi g6z Oniine
alindiginda, yiiksek igyeri GKK seviyeleri, psikolojik
ihtiyaclarin karsilanmasi arayisiyla olasi kaynak kaybini
onlemek i¢in ¢alisma ortamina sik sik baglanmayi motive
etmelidir. Bu tiir bir baglant, igle ilgili 6zel iletisim davranisi
veya genel is katilimi seklinde olabilir. Yani burada ise,
ozellikle Oz Belirleme Kuramyla iligkilidir (Schaufeli &
Bakker, 2004). Oz Belirleme Kuramina uygun olarak,
kagirmaktan korkan bireyler, sosyal iliski ihtiyaglarim
kargilamak i¢in is-ev smurlarint bulaniklagtirmak ve saatler
sonra igle mesgul olmak isteyebilmektedir. Bu tiir ¢calisanlar
ayn1 zamanda is-ev sinirlarini belirlemek i¢in daha az norm
algiladiklarinda, bu ise kars1 daha olumlu tavirlar 6ngorebilir
¢linkii ¢alisanlar ig-ev smirlarinin bulaniklagmasinin igyeri
kiiltiirtiniin ~ kabul  edilebilir bir parcast oldugunu
diisiinmektedir (Budnick, Rogers & Barber, 2020).

Isyerinde GKK, diger ¢alisanlara gore, isten uzakta veya
isten ayrildiginda degerli kariyer firsatlarin1 kagirabilecegine
dair yaygin bir endise olarak tanimlanmaktadir. Isyerinde
GKK, profesyonel iligkiler kurma, degerli bilgiler edinme ve
onemli kurumsal kararlara ve projelere katkida bulunma gibi
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deneyimleri odiillendirmede firsatlar1 kagirmak korkusu
olarak ortaya ¢ikmaktadir. Orgiitsel baglamda, isyeri
GKXK'sinin birbiriyle iliskili iki tiir bilesenden olugmaktadir.
Birincisi, iligkisel diglanma ¢alisanlarin ag olusturma
firsatlarinin veya is iliskilerini slirdiirme firsatlarindan dolay1
profesyonel iliskilerin kotiiye gidebilecegine dair korkularini
aciklamaktadir. Ikincisi ise, bilgisel diglanma, calisanlarin
bir gruptaki ilgili sosyal bilgilerden veya gorev bilgilerinden
haberdar olmama korkusuyla ilgilidir. Yani, dongii disinda
kalma korkusudur (Budnick, Rogers & Barber, 2020).

Isyerinde GKK'nin ana nedenlerinden biri, ¢alisanlarin giin
boyunca diizenli olarak aldig: bildirim akigindan ve énemli
gorevlerin  kagirilmast  ve  firsatlarin  kaybolmasi
korkusundan kaynaklanmaktadir. Orgiitler, calisanlarin
onemli bilgileri kagirmamalarini saglamanin yollarini
aramaktadirlar. Yeni yazilimlar veya yeni uygulamalar
kullanarak igyerlerindeki Onemli bilgileri ¢alisanlara
aktarmaktadirlar (Lavenda, 2016; Lozano, 2016). Calisanlar
is yerinde, e-postalar, belgeler ve is uygulamalar1 arasinda
gecis  yapmaktadir.  Bdylece  patronlarindan, s
arkadaglarindan  veya  miisterilerinden  higbir  seyi
kagirmamay1 istemektedirler. Yine calisanlar telefonlari
veya bilgisayarlar1 yeni giincellemeler igin siirekli kontrol
etmektedirler, ¢iinkii 6nemli bir seyi kagirabileceklerinden
korkmaktadir (Budnick, Rogers & Barber, 2020). GKK,
potansiyel olarak c¢alisanlarin  kendi  Onceliklerine
odaklanmak yerine is arkadaglarinin katildigi projelere
dikkatini dagitmasma neden olabilmektedir. Boylece bazi
calisanlarin farkli bir departmanin pargast olmalarini
istemelerinden dolayr mevcut pozisyonlarindan kendilerini
ayr1 hissetmelerine neden olabilmektedir (Lavenda, 2016).

GKK hemen hemen her organizasyonda kaginilmazdir.
Olumsuz olarak GKK igyerlerinde strese neden olmaktadir
(Lozano, 2016). Olumlu olarak ise, ¢alisanlarin kendilerini
mesgul hissetmelerine yardimer olur ve bu da ¢aliganlarin
iretkenligini artirmak ig¢in bir ara¢ gorevi gérmelerini
saglamaktadir (Lavenda, 2016).

Literatiirde Gelismeleri Kacirma Korkusu’na (FoMO)
yonelik dl¢ekler bulunmaktadir; Genel Gelismeleri Kagirma
Korkusu (FoMO) Olgegi Przybylski vd. (2013) tarafindan
gelistirilmis, Gokler vd. (2016) tarafindan Tiirkgeye
uyarlanmigtir. Yapilan aragtirmalarda GKK sosyal aglarin
kullanimdaki  artisin  arkasindaki itici gli¢  olarak
bulunmustur. Ayrica GKK genglerde daha yiiksek
bulunmakta ve yasam memnuniyet dizeyini distirdigi
sonucuna varilmistir.

Genel Gelismeleri Kacirma Korkusuna (FoMO) yonelik
bagka bir Olgek ise Wegmann vd. (2017) tarafindan
Przybylski vd. (2013) gelistirmis oldugu o6lgegin
giincellenmis ve gelistirilmis halidir. Balta vd. (2018)
tarafindan Tiirkgeye uyarlanmistir. GKK ile ilgili gelistirilen
6lgekler daha ¢ok geng bireylerin GKK diizeylerini 6l¢meye
yoneliktir. Ancak bu uyarlanan 6lgek ise igyerlerine yonelik
gelismeleri kagirma korkusunu dlgmeye yoneliktir. GGK
isyeri hakkinda ulusal yazinda bugiine kadar herhangi bir
arastirma bulunmamaktadir. Genel GKK o6lgekleri is
baglaminda ¢alisan yetiskinler i¢in uygun degildir.

Is disi baglammda GKK yaygin bir fenomendir
(Milyavskaya vd., 2018). Ozellikle Y kusaginda GKK
sadece kiiltiirel bir fenomen degil, bir salgin haline gelmistir
(Taylor, 2014). Y kusagin is ortamina girmesiyle birlikte

artik calisma ortaminda da GKK’ya rastlamak miimkiin
olabilmektedir. Bu sebeple 6lgegin Tiirkgeye uyarlamasina
ihtiya¢ duyulmustur. Tiirk¢ce alan yazindaki bu boslugu
doldurup, arastirmacilara faydali olacak bir o6l¢ek
kazandirmak amaciyla bu oOlcek uyarlamasi yapilmstir.
Ulusal alandaki boslugun Budnick, Rogers ve Barber (2020)
tarafindan gelistirilen Isyerinde GKK 6lcegi ile dolduracagi
diisiniilmektedir. Ayrica isyerinde GKK, orgiitsel baglamda
caligsanlar arasinda daha fazla aragtirmayir hak eden,
potansiyel olarak yaygin bir olgudur.

3. Yontem ve Uygulama

Bu baslikta katilimcilar, 6l¢iim araglari ve geviri igslemleri
verilmigtir.

Ceviri siireci

Pilot uygulama

Olgek uyarlamaya karar
verilmesi

Olgegin hedef dile
gevirilmesi

ecerlik ve

Anlasihirligin test edilmesi giivenilirlik
i¢in on test yapilmas (her
iki dili bilen 6rnekleme Giivenirlik ve gegerliligi test
Geri geviri yapilmast uygulama) etme

Uzman goriisiine Yontem ve madde yanhligini
bagvurulmast test etme

Sekil 1. Olgek Uyarlama Siireci

Sekil 1°deki siire¢ izlenmistir. Ilk asamada geviri, ikinci
asamada pilot uygulama ve iiciinciisii asamada ise gecerlik
ve giivenilirlik siirecleri takip edilmistir.

3.1. Katilimcilar

Arastirmanin katilimcilari farkl sektorlerde(egitim, hizmet,
teknoloji, tekstil, saglik) calisan yaslar1 22 ile 60 arasinda
degisen (Ort.yas=30.74, SSy,=6.961), %64.4 erkek, %39.6
kadin toplam 217 kisiden olugmaktadir. Katilimcilar,
kolayda orneklem yontemiyle aragtirmaya goniillii olarak
katilmiglardir. Cep telefonlariin yaygin kullanimi ve birgok
sektorde ve is tiirinde GKK olas1 yayginlhigir ongdriilerek
kolayda oOrneklemle genis bir Orneklem segilmistir.
Katilimeilarin %52.5°1 evli iken, %47.5’i evli degildir.
Katilimeilar egitim diizeylerine gore bakildiginda %7.8’i
lise, %10.1°1 Onlisans, %49.81 lisans ve %32.3’ lisansiistii
egitim seviyelerine sahiptir. Son olarak katilimcilarin
ortalama mesleki tecriibeleri ise 2 ile 50 yil arasinda
(Ort.ecriibe=6.85, SS.iecriibe=6.71) degismektedir. Etik izinler
(Ek-1) Siileyman Demirel Universitesi Etik Kurulu'ndan
alinmustir (ref. 87432956 /050.99/56739).

3.2. Ol¢iim Araglar

Genel GKK Oleegi(GGKK): Wegmann vd. (2017)’de
gelistirdigi Olgek, Balta vd. (2018) tarafindan Tiirkgceye
uyarlanmigtir. FoMO, sosyal medya iizerinde gelismeleri
kacirma korkusunu belirlemeyi amaglayan bir oOlcektir.
Olgek 12 maddeden olusmaktadir ve iki boyutludur. Olgek
5’li Likert (1= Higbir Zaman, 5= Her Zaman) sekildedir.
Ormek madde “Arkadaslarimin  benimkilerden — daha
doyurucu deneyimler yasadigindan korkarim.” ve “Higbir
sey kagrrmamak igin siirekli ¢evrimigi olurum.” seklinde
verilebilir.
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Genel GKK Olgegi yakinsak gegerliligi saglamak amaciyla
kullanilmustir. Teorik olarak iliskili yapilarin kullanilmasi ve
gercekte de iliskili bulunmasi yakinsak gecerliligin ortaya
konulmasini saglamaktadir.

Isyerinde GKK Olgegi: Bu ¢alismada, Budnick, Rogers ve
Barber (2020) tarafindan gelistirilen Isyerinde Gelismeleri
Kagcirma Korkusu Olgegini Tiirkgeye uyarlamaktir. Olgek iki
boyuttan (Bilgisel Dislanma (5) ve liskisel Diglanma (5))
olusan toplam 10 maddelik bir 6l¢iim aracidir. Olgekte ters
madde bulunmamaktadir. Olgek 5°1i Likert (1= Kesinlikle
katilmiyorum, 5= Kesinlikle katilryorum) sekildedir. Ozgiin
calismada boyutlarin i¢ tutarlilik degerleri Bilgisel Dislanma
(a=0.91) ve iliskisel Dislanma (0=0.91) olarak verilmistir.

Anketle toplanan veriler tek kaynaktan toplandigi igin
Harman’in tek faktdr testini kullanarak ortak yontem
yanliligint test etmeye ihtiyag vardir. Ortak ydntem
varyansini (common method variance) test etmek igin
oncelikle Harman’in tek-faktér (single-factor) testi
uygulanmigtir (Podsakoff vd., 2003). Tek faktoérde agiklanan
varyans miktart %36,3’tiir. Tek faktorde agiklanan varyans
degerin %50’nin altinda olmasi gerektigini belirtmistir
(Kline, 2015). Bu ¢alismada 6lgiilen deger %50 nin altinda
oldugu bulunmustur. Bdylece ortak yontem hatasi olmadigi
sonucuna varilmaistir.

Katilimeilarin sosyal istenirliklerini, yanllik ve cevaplama
tercihlerini etkileyebilecek siireglerin tespit edilmesi igin
ortak gizil faktorli model (common latent factor) test
edilmistir. Ozellikle Kkiiltiirleraras1 ¢alismalarin  Slgiim
denkligi konusunda ele alinmasi onerilmektedir (Lilleoja,
Dobewall, Aavik, Strack, & Verkasalo, 2016). Bu modeli
Olgmek i¢in tek bir ortak faktore dahil edilir ve diger biitiin
gizil faktorlerin maddelerine yiiklendirilir. Ancak diger gizil
faktorler ile ortak gizil faktorler arasinda korelasyona izin
verilmez (Chen vd., 2006). Gosterilen tiim degiskenler igin
ortak gizil faktorlii degeri=0.147 ve p=0.001 degerlerinin
anlamli oldugu bulunmustur(Ek-2, Sekil 4). Ortak yontem
varyansi, bu degerin karesidir, 0.1472 = 0.0216. Bu nedenle,
Ortak Gizil Faktor teknigi, hesaplanan varyans (%021) %50
esiginin altinda oldugu i¢in bu verilerde 6nemli bir ortak
yontem yanlihigt olmadigimi gostermektedir (Eichhorn,
2014).

3.3. Islem ve Veri Analizi

Izin alinmasi: Olgegin Tiirkge’ye uyarlanmast igin sorumlu
yazar olan Christopher J. Budnick (2020) tarafindan mail
yoluyla gerekli izin alinmigtir.

Ceviri ve kiiltiivel —egdegerlik  calismast: Isyerinde
Gelismeleri Kagirma Korkusu Olgegi Tiirkce uyarlama
calismasinda oncelikle “Olgegin ¢evirisi i¢in ilk ¢eviri, ilk
ceviriyi degerlendirme, geri ¢eviri, geri ¢eviriyi
degerlendirme ve uzman goriisiine sunma bigiminde bes
asamadan olusan bir model temel alinmigtir” (Brislin vd.,

1973a; 1973b). Olgme araci, iki dile (Ingilizce ve Tiirkce)
hakim olan 1{i¢ akademisyen tarafindan Tiirkgeye
cevrilmigtir. Terclime edilen dlgek, GKK ile ilgili ¢aligmast
olan 4 akademisyene gonderilmis ve Olgegin anlasilirligi,
baglama uyumlu olup olmadigi ve yapist bakimindan
incelenmigtir. Tiirkceye ¢evrilen Olgek ifadeleri farkli
kurumda calisan 3 akademisyen tarafindan Ingilizceye geri
cevrilmistir Buradaki amag, Tiirkce ve Ingilizce 6lgme
araglar1 arasindaki tutarliligin incelenmesidir. Olgek paralel
kor teknik kullanilarak (Brislin, 1980) Tiirk¢eye ¢evrildikten
sonra 6n uygulamaya gecilmistir. Siireg, 6l¢egin hedef dile
¢evrilmesi (Forward), uzman goriislerinin alinmasi, dlgegin
hedef dilden orijinal dile ¢evrilmesi ve uyarlanmis Slgege
son halinin verilmesi seklinde yapilmistir.

On uygulama: Olgek, hedeflenen gruba uygulanmadan 6nce
dlgek ifadeleri hem Ingilizce hem de Tiirkgeleriyle beraber 9
arastirma gorevlisine uygulanmistir. Ogretim elemanlarinin
geri doniisleri sonrasinda olgek ifadelerinin anlasilir olup
olmadig1 degerlendirilmistir. Olgiim aracna son hali
verilmigtir.

Uygulama ve psikometrik analizler: Son asamada veriler
iizerinde Olcegin 6zgiin iki boyutlu yapisi, dogrulayici faktor
analiziyle test edilmistir. Olgegin giivenirligi CR ve
Cronbach Alfa degerleriyle, madde analiziyle de diizeltilmis
madde-toplam korelasyonu elde edilmistir. Gegerlik ve
giivenilirlik analizlerinde, IBM SPSS 25 ve AMOS 24
programlarindan faydalanilmistir.

4. Bulgular

Bu baglik altinda ise Tiirkge’ye uyarlanmasi amaglanan
Olcegin gecerlilik ve giivenilirligi arastirilmigtir. Analiz
sonuglar1 agagidaki verilmistir.

4.1. Gegerlilik Analizleri

Olgegin yap1 yanliligini test icin AFA (Agimlayici Faktor
Analizi) ve DFA (Dogrulayicti Faktér  Analizi)
uygulanmigtir. KMO testi drneklem yeterliligini(iliski)
gostermektedir (Can, 2017). Bu ¢alismada KMO (Kaiser-
Meyer-Olkin) degeri test edilmistir. Analiz neticesinde
KMO degeri 0.90 ve (p< .000) anlamli olarak bulunmustur.
Bartlett kiiresellik testinin anlamli ¢ikmasi (0.05) verilerin
faktor analizi i¢in uygun oldugunu gostermektedir. Verilerin
faktor analizine uygun oldugu saptanmistir.  Faktorleri
yorumlama kolayligindan dolay1 en c¢ok tercih edilen
varimax dondiirme teknigi kullanilmistir (Giirbiiz & Sahin,
2014).

Anti-imaj Korelasyon Matrisi, “her maddenin faktdr
¢oziimlemesi i¢inde kalip kalmamasina karar verilmesi i¢in
bir o6l¢iit” sunmaktadir (Can, 2017). Maddelerin kesisim
noktasindaki  degerlerin  0.5’in  lizerinde  olmasi
beklenmektedir. Bu ¢aligmada ise, 0.884 ile 0.954 degerleri
arasinda bulunmustur. Tablo 1’de AFA ile ulasilan
sonuglara, ortalamalara ve standart sapmalara yer verilmistir.
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Tablo 1. Isyerinde GKK Olgegi AFA Sonuglari

. . . Faktor

Olgek Ifadeleri Yiikii Ort S.S.
sl.Isyerinde bulunmadigimda, isle ilgili 6nemli gelismeleri kagirabilecegimden endise ederim.  .904 348  1.302
s2.Isyerinde bulunmadigimda, isle ilgili degerli bilgileri kagirabilecegim igin endise ederim. 811 357 1304
s3.Isyerinde bulunmadigimda, isle ilgili 5Snemli haberleri kagiracagimdan endise ederim. .821 331 1.338
s4.Isyerinde bulunmadigimda, isimle ilgili dnemli bilgileri kagiracagimdan endise ederim. .848 351 1316
s5.Isyerinde bulunmadigimda, is’te neler oldugunu bilmeyecegimden endise ederim. 577 3.17 1.355
86.I§yer1ndf? bulunmadigimda, dnemli is baglantilar1 kurma firsatin1 kagiracagim konusunda 807 300 1.429
endlse ederim.
S?.Igy?rl'pde bulunmadigimda, siirekli is baglantilarini giiclendirme firsatlarini kagirabilecegimi 825 293  1.401
diigtintirim.
SE.B..Igy'.e-rl.Illde bulunmadigimda, siirekli yeni is baglantilar1 kurma firsatlarini kagirabilecegimi 813 290 1.381
diigtintirtim.
s9.Isyerinde bulunmadigimda, is arkadaglarimin sahip olacagi ag(network) firsatlarmi

- . . 829 268 1.393

kagiracagimdan endige ederim.
s10.Isyerinde bulunmadigimda, is arkadaslarimin benim kuramayacagim is baglantilart 757 239 1.430

kurabileceginden korkarim.

1.Faktor (Bilgisel Dislanma) Agiklanan Top. Var. = 39.765
2.Faktor (iliskisel Dislanma) A¢iklanan Top. Var.= 75.808
KMO-=.909; y?>= 1815.281 (p< .000)

Tablo 1 incelendiginde AFA sonucunda orijinal 6lgekteki
ile benzerlik gosteren iki boyutlu faktdr yapist ortaya
cikmistir. Birinci boyut Bilgisel Diglanma (s1, s2, s3, s4, s5)
ikinci boyut ise, Iliskisel Dislanmadir (s6, s7, $8, 9, s10)
Maddelerin faktor yiikleri incelendiginde 0.577 ile 0.904
arasinda degerler aldig1 goriilmektedir. Ayrica maddelerin
aritmetik ortalama degerlerine bakildiginda 2.39 ile 3.57
arasinda puanlar almistir.

Eipenvaiue

Sares Plot

Ozdegeri 1’den biiyiik olan iki bilesenle iki boyut
belirlenmistir (Can, 2017). Bunlar toplam varyansin
%75.808’ini acgiklamaktadir. Faktdr analizi sonucunda
orijinal Olgme aracinin  boyutlariyla ayni  oldugu
goriilmiistiir. Sekil 2’de Cizgi Grafigi iki boyutlu yapiy1
ifade etmektedir.

Component Nurmbec

Sekil 2. Cizgi Grafigi

“Bir 6l¢egi DFA ile dogrulamasi, o 6l¢egin gegerli bir 6l¢ek
olduguna isaret” etmektedir (Giirbliz & Sahin, 2014). Yap1
gecerliligi i¢in dogrulayici faktdér analizi uygulanmustir.
Yapist bilinen ya da daha once kullanilmig Olgekler
kullanilmas1 durumunda DFA yapilmaktadir. DFA 6lgegin
ongoriillen kuramsal yapisini dogrulamaya caligmaktadir.

DFA birinci diizey tek faktorlii model ve ikinci diizey ¢ok
faktorlii model olarak ele alinmaktadir. ikinci diizey DFA
¢ok faktorli Slgekleri dogrulamak icin kullanilmaktadir
(Giirbiiz, 2019). DFA’dan elde edilen uyum iyiligi degerleri
Tablo 2°de verilmistir.

Tablo 2. Olgegin Uyum lyiligi Degerleri

Olgek Adi ifade Sayist  y2/df CFI  TFI GFI _SRMR RMSEA
Birinci Diizey iki Faktorli DFA 10 2.09 .98 .97 .94 .04 .06
ikinci Diizey Tek Faktérlii DFA 10 3.16 .96 .94 .92 .05 .08
Kabul edilebilir uyum* <5 >090 >0.90 >0.85 <0.08 <0.08
Iyi uyum * <3 >097 >0.95 >0.90 <0.05 <0.05

*Joreskog ve Sorbom, (1993); Kline, (1998)



Ozdemir, S. / Anemon Mus Alparslan Universitesi Sosyal Bilimler Dergisi, 2021 9(1) 49-62 56

Tablo 2 gorildiigii tizere, Maximum Likelihood yontemi
kullanilarak dlgeklerin dngdriilen yapilarinin, toplanan veri
ile desteklenip desteklenmedigi alternatifli modellerle test
edilmistir (Giirbiiz, 2019). Ongériilen iki boyutlu modelin
(iki boyutlu Bilgisel ve Iliskisel, tek boyutlu Isyerinde GKK)
y? farklilik testleri kullanilarak iki farkli alternatif model
karsilastirilmistir.

Birinci diizey iki faktorlii yap1 en iyi uyum saglayan model
olarak saptanmistir. Bu bulgulardan yola g¢ikarak &lgegin
ayrisim gegerliligine sahip oldugu soylenebilir. Olceklerle
ilgili uyum degerleri kabul edilebilir ve iyi uyum indeksleri
deger araliginda oldugu bulunmustur (Joreskog & Soérbom,
1993; Kline, 1998).

Sekil 3. DFA Sonuglari

Sekil 3 incelendiginde birinci diizey DFA sonuglar iki
faktorlii DFA modeli, bir 6lg¢egin iki boyutlu oldugu
anlamina gelmektedir. Faktor yiiklerine bakildiginda 0.63 ile
0.93 arasinda oldugu goriilmektedir. Tablo 3’te standardize
regresyon agirliklari verilmistir.

Tablo 3. Standardize Regresyon Agirliklart

ifadeler Tahmin degerleri
ifomo5 < Bilgisel 724
ifomo4 < Bilgisel ,859
ifomo3 < Bilgisel ,891
ifomo2 < Bilgisel 797
ifomol < Bilgisel ,890
ifomol0 & iliskisel ,631
ifomo9 & liskisel 752
ifomo8 & liskisel ,905
ifomo7 & liskisel ,931
ifomo6 & liskisel ,880

Olgiim modelinin faktorler arasi korelasyon ve AVE, CR,
MSV ve MaxR(H) degerleri Tablo 4’te verilmistir.

Tablo 4. Faktorler Arasi Korelasyon, AVE, CR, MSV ve MaxR(H) Degerleri

Faktorler CR AVE MSV MaxR(H) 1 2 3
1.Bilgisel Dislanma 0.928 0.687 0.504 0.930 (0.835)
2.liskisel Dislanma 0.914 0.684 0.539 0.944 710" (0.827)

Not: CR (Composite reliability- Birlesik/yapi giivenirligi), AVE (Average variance extracted- Ortalama agiklanan varyans), MSV ( Maximum
squared varience-Maksimum paylagsilan varyansin karesi), MaxR(H) (Maximum reliability- Maksimum giivenilirlik), Parentez igindeki degerler

NAVE degerlerini gostermektedir.

Isyerinde GKK &lcegine ait boyutlarin giivenirligi icin CR
tercih edilmistir. CR’nin igsel tutarlilik katsayis1 Cronbach
Alfadan daha iyi bir alternatif model oldugu kabul
edilmektedir (Kline, 2015). Birlesim ve ayrisim gecerliligi
icin ise AVE, MSV ve MaxR(H) degerleri hesaplanmustir.
Birlesim gecerliligi icin CR>.7; AVE>.5; CR>AVE olmasi,
aynisim gecerliligi icin ise AVE>MSV, VAVE>faktorler
arasi korelasyon olmasi onerilmektedir (Hair vd., 2014; Hu
& Bentler, 1999). Yapilan analiz sonucunda VAVE degerleri
faktorler arasi korelasyondan (r=.710) biiyik oldugu
bulunmustur. Ayrica CR degerlerinin AVE degerinden
biiyliik oldugu ve AVE degerinin 0.5’den biiylik oldugu
bulunmustur. Sonug olarak dl¢egin orijinal faktdr yapisinin
korundugu ve Tirk kiiltiirinde de gegerli oldugu sonucu
saplanilmgtir.

Tablo 5. IGKK Olceginin Yakinsak Kavramlarla Olan

Korelasyonlari
Olcekler Faktorler Bilgisel iligkisel Kisisel Durum
IGKK Bilgisel 1
iliskisel ,681™ 1
GGKK Kisisel ,365™ 400" 1
Durum 292 336" 611" 1

** Korelasyon p <.01 seviyesinde anlamlidir

Olgegin boyutlarmin yakinsak kavramlarla iliskilerinin
gecerliligini gostermektedir. Tablo 5’te IGKK blgeginin
yakinsak kavramlarla olan korelasyonuna bakilmistir.
Boyutlar arasindaki iliski korelasyonlar1 pozitif yonde ve
anlamlidir.

4.2. Guvenilirlik Analizleri

Bu baglik altinda tamimlayici istatistikler ve degiskenler
arasindaki iligkiler ele alinmistir.
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Tablo 6. Tanimlayici Istatistikler ve Degiskenler Arasindaki Tliskiler

Degiskenler (N=217) X SS Carp. Basik. 1 2 3 4
1.Yas 30.74  6.961 - - -
2.Cinsiyet 140  0.490 - - =177

3.Bilgisel Dislanma 3.40 1.144 -.392
4.iliskisel Diglanma 2.77 1.212 278

-701  -211* .005 (.91)
-960  -.260™ .024 710" (.91

Not.: Parantez icindeki degerler olgeklerin Cronbach Alfa degerleridir.

Calisma verileri normal dagilim gdstermektedir. Carpiklik
ve basiklik katsayilari +1 aralifinda goézlenmektedir. Bu
durum, verilerin normal dagilhim gosterdigi seklinde ifade
edilebilir (Morgan vd., 2004). Tablo 6’da degiskenlere ait
ortalama degerler gosterilmistir. Verilen tabloda calisanlarin
isyerinde  gelismeleri kagirma  korkusu  ortalamasi
(3.09£1.080) iken, genel gelismeleri kacirma korkusu
ortalamas:t (2.40+0.857) olarak bulunmustur. Boyutlar
arasinda pozitif yonlii anlamli iliski oldugu sonucuna
vartlmistir. Cinsiyet degiskeni ile diger degiskenler arasinda
ise iligki bulunamamustir.

Isyeri GKK'sinin yas ve cinsiyete gore farklilik gosterip
gostermedigini test ettigimizde, yasa (r=-.257, p=.000) gore
anlamli iligki gozlenmig ancak cinsiyete (r= -.016, p= .81)
gore anlamli iligki gbzlenmemistir. ANOV A test sonuglarina
gbre vyas ortalamasi artikca isyerinde GKK seviyesi
diismektedir (F= 5.23, p=,002). Bu bulgular daha 6nceki
yapilan calismalarin (Pryzbylski vd., 2013; Budnick, Rogers
& Barber, 2020) sonuclariyla paralellik gostermektedir.
Gtivenilirlige iliskin analizlerinden elde edilen bulgular
Tablo 7°de verilmistir.

Tablo 7. Olgege iliskin Giivenilirlik Sonuclar1 ve Madde Analizi

Diizeltilmis Madde- Ozgiin Olcek Tiirkce Form

Madde No Carp. Bask. Toplam Korelasyonu (o) (o)

1. IGKK -.462 -.845 722

2. IGKK -.559 -.837 .697

3. IGKK -.320 -1.100 .782

4. IGKK -.556 -.827 742

5. iGKK -.178 -1.159 731 94

6. 1GKK .066 -1.277 .790 ' 93
7. IGKK .083 -1.270 .821 '

8. IGKK .098 -1.246 781

9. IGKK .303 -1.169 701

10. IGKK .647 -.953 .605

Not: /GKK ( Isyerinde GKK)

Tablo 7 incelendiginde, maddelerin ¢arpiklik ve basiklik
degerleri verilmistir. Carpklik ve basiklik £1.5 degerlerinde
oldugunda normal dagilim olarak kabul edilmektedir
(Tabachnick & Fidell, 2013). Diizeltilmis madde-toplam
korelasyonlart 0.605 ile 0.821 arasinda degerler aldigi
goriilmektedir. “Olcek maddelerinin diizeltilmis madde-
toplam korelasyonunun 0.30’un iizerinde olmas1 gerekliligi
ve 0.30 ve lizeri olan maddelerin iyi maddeler oldugu
belirtilmektedir” (Biiyiikoztiirk, 2005; Can, 2017). Bu
kapsamda 6l¢ek maddelerinin ayirt etme yeterliligine sahip
oldugu soylenebilir. Olgegin i¢ tutarliligma iliskin
giivenilirlik katsayist 0.93 olarak bulunmustur. Olgegin
Ozgiin i¢ tutarlilik degeri ise 0.94 tiir.

Isyerinde GKK &lgeginin test-tekrar test giivenilirligi
kapsaminda arastirmaya katilan 47 kisiye anket
uygulanmigtir. Test-tekrar test giivenilirlik katsayisi 0.94
olarak bulunmustur.

Sonu¢

Bu o6l¢ek uyarlama ¢alismasinda, 10 maddelik iki boyutlu
(Bilgisel ve Iliskisel Dislanma) Isyerinde Gelismeleri
Kagirma Korkusu Olgegi’nin (IGKK) (Budnick, Rogers &
Barber, 2020) Tiirkiye baglaminda giivenilirlik ve gecerliligi
incelenmistir. Uyarlama c¢alismasinda Brislin vd. (1973a,
1973b) tarafindan &nerilen siireg takip edilmistir. Orneklem
bliytikliigiiniin  200’iin  lizerinde olmas1 gegerlik ve
giivenilirlik caligmalarinin yiiriitiilmesi agisindan yeterlidir
(Giirbiiz & Sahin, 2014). Olgegin giivenilirligini stnamak
adma CR katsayilar1 degerlendirildiginde, boyutlar ve

maddelerin orijinal formla uyum gosterdigi goriilmektedir.
Bu islemler neticesinde orijinal formdan herhangi bir madde
cikarilmamistir. Elde edilen degerler 06zgiin &lgegin
degerleriyle paralellik gostermektedir (Budnick, Rogers &
Barber, 2020). Netice olarak, IGKK, Tiirkce formuyla
gegerli ve gilivenilir bir dlgme araci sunmaktadir. Analiz
neticeleri  dlgme  aracinin  kullanilabilir  oldugunu
gostermektedir.  Diger yandan, farkli  mesleklerde
calisanlarindan alinmis olmasi, farkli popiilasyonlar ve
alanlar iizerinde yapilacak Olgek uyarlama c¢aligmalarini
o6nemli kilmaktadir.

Alanyazinda genel GKK’ya yonelik iki uyarlama olcek
(Gokler vd., 2016; Balta vd., 2018) bulunmaktadir. Bu
uyarlan 6lgek ise iki dlgekten farklilagmaktadir. Genel GKK
ile ilgili gelistirilen 6l¢ekler daha ¢ok geng bireylerin GKK
diizeylerini ~ Olgmeye  yoOneliktir. ~ Ayrica  Olgekler
arkadasliklarla ilgili durumlara veya genel olarak baglami
olmayan bireylere yonelik gelismeleri kacirmamaya
odaklanmaktadir. Ancak bu dlgek ise isyerlerine yonelik
gelismeleri kag¢irma korkusunu yoneliktir. Genel GKK
Olcekleri is baglaminda c¢alisan yetigkinler i¢in uygun
olmayabilir. Teknoloji araglarinda gegirilen siirenin her
gegen giin artmasi igyerindeki gelismeleri kagirma korkusu
caligmalarin 6nemini artirmaktadir. Ayrica Y kusaginin is
hayatina atilmasiyla birlikte igyerinde de gelismeleri kagirma
korkusunun ortaya ¢ikabilecegi diigiiniilmektedir.

Is yasaminda teknolojinin giderek yayginlasmasi, geng
niifusun is ortaminda olmas1 ve sosyal mecralarin daha da
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yaygilasmast GKK davramisini yayginlasmasina neden
olabilir. Olgegin, sosyal ortamda gelismeleri kagirma
korkusuna alternatif olarak, isyerinde gelismeleri kacirma
korkusunu 6l¢iime imkan tanimasi, aragtirmacilar tarafindan
tercih edilme ihtimalini artirmaktadir. Olgegin bu alanda
literatiire katki saglayacag: diistinilmektedir.

Bu calismanin, ortak yontem varyans: hatasinin olmasi,
katilimeilarin tek kiiltirden secilmis olmasi, kesitsel bir
calisgma olmasi, sosyal istenirlik etkisinin  olmasi,
katilimcilarin nesnel goriislerine dayanmasi ve calisma
verileri anket kullanilarak toplanmasi gibi sinirliliklar
bulunmaktadir. Gelecekteki caligmalarda, uyarlanan 6lgegin
farkli degiskenlerle iligkilerinin arastirilmasiyla elde
edilecek bulgularla genellenebilir. Ayrica, mutluluk, 6znel
iyi olus, orgiitsel destek, yoneticiye giiven, orgiite baglilik ve
calisan bagliligi gibi Orgiitsel davranis degiskenleriyle
calismalar yiiriitiilebilir.
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Extended Summary
Introduction

The commonly used general FOMO measure (i.e., Pryzbylski et
al.,, 2013) includes elements specific to technology
communication. However, current measures focus on situations
related to friendships or individuals with no context in general
(Pryzbylski et al., 2013). Given this situation, FOMO emerges
in the workplace, although it is not fun, while transferring it to
potentially rewarding business interactions in the context of
employees. In the social media world, FOMO is a well-known
phenomenon, but if it is in the workplace, FOMO is a new
concept.

The workplace FOMO discusses how FoMO can influence
work-related technology usage behavior. It is seen that the
workplace FOMO overlaps with similar structures such as
general FoMO, social anxiety and social comparison
orientation, but it is argued that it is different from these
concepts. The workplace FOMO shows that FOMO is related to
the organizational commitment, participation and use of work-
related technology of the employees. In the literature, FOMO is
generally based on Self-Determination Theory (Budnick,
Rogers & Barber, 2020). The purpose of Self-Determination
Theory is to determine "the conditions that ensure healthy
development of individuals, groups and societies". Theory can
adopt the attitudes and behaviors that individuals encounter in
the process of interaction and social relations. He also argues
that it can internalize these attitudes and behaviors (Grolnick,
Deci, & Ryan, 1997). The need to be connected is people's need
to be connected with others. It is people's feeling of belonging
in their social environment and taking care of people (Kowal &
Fortier, 1999). Relationships meet the need to belong, according
to Self-Determination Theory (Budnick, Rogers & Barber,
2020).

In accordance with the Self-Determination Theory, individuals
who have fear of missing out may want to blur the work-home
boundaries and engage in work hours later to meet their social
needs. When such employees also perceive fewer norms to set
work-home boundaries, they may anticipate more positive
attitudes towards work because employees think that blurring
work-home boundaries is an acceptable part of workplace
culture (Budnick, Rogers & Barber, 2020).

The workplace FOMO is defined as “pervasive apprehension
that, relative to other employees, one might miss valuable career
opportunities when away or disconnected from work”. The
workplace FOMO emerges as fear of missing opportunities in
rewarding experiences such as building professional
relationships, gaining valuable information, and contributing to
important corporate decisions and projects. One of the main
reasons for FOMO in the workplace is the flow of notifications
employees receive regularly throughout the day and the fear of
missing important tasks and opportunities. With the entrance of
generation Y into the business environment, it is now possible
to encounter FOMO in the working environment. For this
reason, the scale is needed to be adapted to Turkish.

Method

In the first stage, translation, in the second stage, pilot
implementation, and in the third stage, validity and reliability
processes were followed. Permission was obtained from the
responsible author for the adaptation of the scale to Turkish.
Translation, reverse translation and cultural adaptation study
were conducted. Finally, pre-application and scale application
and psychometric analysis were performed.

Findings

The validity and reliability analysis of the scale was conducted.
EFA (Exploratory Factor Analysis) and CFA (Confirmatory
Factor Analysis) were applied to test the structure bias of the
scale. In this study, KMO (Kaiser-Meyer-Olkin) value was
tested. As a result of the analysis, KMO value was found to be
0.90 and (p <.000) significant. The values of the items at the
intersection point were found between 0.884 and 0.954.

Using the Maximum Likelihood method, it was tested with
alternative models whether the predicted structures of the scales
were supported by the collected data (Giirbiiz, 2019). Two
different alternative models were compared using the 2
difference tests of the predicted two-dimensional model (Two-
dimensional Informational and Relational, one-dimensional
FoMO at Workplace). The first-order two-factor structure was
found to be the best fitting model.

CR was preferred for the reliability of the dimensions of the
workplace FOMO scale. It is accepted that the internal
consistency coefficient of CR is a better alternative model than
Cronbach Alpha (Kline, 2015). AVE, MSV and MaxR (H)
values were calculated for the convergent and divergent
validity. As a result of the analysis, VAVE values were found to
be greater than the correlation between factors (r =.710). It was
also found that the CR values were greater than the AVE value
and the AVE value was greater than 0.5.

When we tested whether the workplace FOMO differs according
to age and gender, a significant relationship was observed
according to age (r= -.257, p= .000), but no significant
relationship was observed according to gender (r= -.016, p =
.81). According to ANOVA test results, as the average age
increases, the FOMO level decreases in the workplace (F=5.23,
p =, 002). These findings are in line with the results of previous
studies (Pryzbylski et al., 2013; Budnick, Rogers & Barber,
2020).

Discussion and Conclusion

In this study, 10-item two-dimensional (Informational and
Relational Exclusion) the workplace FOMO scale’s (Budnick,
Rogers & Barber, 2020) reliability and validity were examined
in the context of Turkey. There are two adaptation scales for
general FOMO in the literature (Gokler et al., 2016; Balta et al.,
2018). This adapted scale differs from two scales. The scales
developed for general FOMO are mostly aimed at measuring the
FoMO levels of young individuals. However, this scale is for
the fear of missing out on developments in workplaces. General
FoMO scales may not be suitable for employees in a business
context. As the time spent in technology tools increases, the
importance of studies about the fear of missing out on
developments in the workplace increases. In addition, it is
argued that the fear of missing out on developments in the
workplace may arise as the generation Y enters the business life.
This study has limitations such as the participants being selected
from a single culture, being a cross-sectional study, having a
social desirability effect, and collecting study data using a
questionnaire.
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The technology-based global competition environment that pushes businesses to constructive
transformation in order to ensure customer satisfaction has further increased the importance of
marketing capabilities in business strategies. The purpose of the literature review is to summarize
the previous studies about marketing-financial performance nexus. Studies that were published
between 1969 and 2019 could be reached from the EBSCO database were included in the literature
review. A significant number of studies conducted in different countries have shown that marketing
spending is an investment that creates value for the company and has a positive impact on firm
profitability, firm value or firm sales. This study contributes to the literature by summarizing the
research findings on the effects of marketing investments on business performance.
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Miisteri memnuniyetini saglamak i¢in isletmeleri konstriiktif transformasyona iten teknoloji tabanli
kiiresel rekabet ortami, pazarlama yeteneklerinin isletme stratejilerindeki Onemini daha da
arttrmigtir. Bu ¢ikis noktasindan hareketle kurgulanan literatiir incelemesinin amaci, pazarlama-
finansal performans iligkisine ait daha onceki ¢aligmalar1 6zetlemektir. Literatiir taramasina 1969-
2019 yillari arasinda yayimlanan ve EBSCO veri tabanindan ulasilabilen ¢alismalar dahil edilmistir.
Farkli iilkelerde yapilan 6nemli sayida arastirma, pazarlama harcamalarinin sirket icin deger yaratan
ve firma karlhiligi, firma degeri ya da firma satiglari iizerinde olumlu etkisi olan bir yatirim oldugunu
gdstermistir. Onemli bir konuya odaklanan bu ¢aligma, pazarlama yatirimlarinin isletme performansi
tizerindeki etkilerine iligskin aragtirma bulgularini 6zetleyerek, literatiire katkida bulunmaktadir.

1. Introduction

The American Marketing Association defines marketing as
the activity, set of institutions, and processes for creating,
communicating, delivering and exchanging offerings that
have value for customers, clients, partners, and society at

* Sorumlu yazar/Corresponding author
e-posta: selcuk641@gmail.com

large. For creating value for customers, clients, partners, and
society, marketing must ensure positive financial outcomes
that will contribute to earnings and future investment
opportunities. This broad perspective of marketing was
emphasized by Kohli & Jaworski (1990) as market
orientation, which is a business philosophy that necessitates
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an organization-wide focus on customer needs and strong
collaboration among a company’s departments including
marketing and finance.

The purpose of marketing is creating value not only for the
company’s customers but also for its shareholders (Pahud de
Mortanges & van Riel, 2003). One of the ways of creating
value for shareholders is creating strong brand equity. Firms
create brand equity by providing high-quality products and
create favorable and strong brand associations in consumers’
minds through marketing communication (Aaker, 1996). In
that respect, marketing expenditures for creating a strong
brand can be considered as investments for the company,
because brand equity contributes to enhanced cash flows and
higher profit margins as strong brands are more likely to
have loyal customers and higher profit margins (Keller &
Lehmann, 2006).

Verifying the value of marketing success, for example,
branding, in terms of financial returns is a challenge for
marketing executives (Madden et al.,, 2006). Numerous
academic studies have examined the impact of marketing on
firm-level financial outcomes. The literature review
examines the empirical studies that have focused on the
impact of marketing investments on financial outcomes by
giving an extensive list of empirical studies published on the
EBSCO database between 1969 and 2019. This study aims
to review the literature from a broad perspective and then
provide a focused literature review regarding the impact of
marketing investments on firm-level financial results.

First, the conceptual background about the marketing and
finance relationship is explained and the existing studies are
summarized. After this general outlook, the study concludes
with summarizing the findings, limitations and future
research directions.

2. Marketing and Finance in Companies

Marketing has exceeded the boundaries of an organizational
function and accepted as a business philosophy for more than
three decades (Kohli & Jaworski, 1990; Herremans & Ryans,
1995). Market orientation, which is the implementation of
the marketing concept as a business philosophy in an
organization, necessitates the top management’s emphasis,
an organization-wide focus on customer needs and an
interdepartmental collaboration that will increase the
organization’s responsiveness to these needs (Jaworski &
Kohli, 1993). By the advances in digital technologies,
consumers are increasingly connected and they are
interactive agents of value co-creation. Starting from the
customer needs and designing not only products but also
customer experiences is essential for companies. In this
highly competitive business environment, creating and
maintaining strong brand associations in consumers’ hearts
and minds necessitates a market-oriented management
approach, which encompasses all business units in a
company and leads the way for an organization in creating
loyal and engaging customers (Sashi, 2012; Keller, 2013).
Therefore, market orientation is related to not only the
market share and but also overall business performance, and
interdepartmental collaboration and organization-wide
marketing focus embracing both marketing and finance
functions are its essential elements (Jaworski & Kohli,
1993).

Marketing and finance are prominent business units in any
organization. Madden et al. (2006) point out the similarity of
marketing and finance and state that while marketing
executives are interested in the impact of their strategies on
consumers, finance executives are interested in the impact of
their strategies on investors, but despite this similarity it can
be considered that the shareholder value space belongs to
finance. Although market orientation necessitates a general
management approach that covers all units in an
organization, marketing and finance perspectives may
remain distinct and get directed to different priorities and
agendas. However, both marketing and finance perspectives
have common firm-level goals in managing their businesses;
for example, for markets that the company has a strategic
growth target, marketing tries to have a larger market share
and build brand equity whereas finance tries to increase
firm’s market value and improve financial parameters. Thus,
marketing and finance functions are strongly linked to each
other. Marketers aim to have a successful and well-
established brand name to build brand equity, and brand
equity constitutes an intangible asset for the company which
in turn contributes to the sum of all future cash flows and
incremental earnings or namely the financial market value of
a firm (Kerin & Sethuraman, 1998).

Creating a high shareholder value or improving the market
value of a company is strongly related to the company’s
positioning, brand image and marketing efficiency. This
relationship creates a strong connection between the finance
and marketing perspectives for effective strategic
management in companies (Rao et al., 2004). Although
financial outcomes are measured in relatively more
consistent metrics such as the market to book ratio, return on
equity (ROE). return on investment (ROI) or Tobin’s q,
marketing effectiveness is generally measured by brand
equity and brand value (Rao et al., 2004). To build brand
equity, firms  implement  integrated marketing
communications that are indicated as the promotion element
of the marketing mix framework (Kotler & Armstrong,
2018).

3. The Impact of Marketing Activities on Business
Performance Indicators

Marketing expenditures are funds of companies that are
allocated to spending on advertising and other marketing
communication activities such as digital and mobile
marketing, press conferences, experiential marketing events
and sales promotions. Previous studies have used
components of marketing spending in a variety of definitions
depending on their main foci and research design, such as
advertising spending or marketing spending that includes
both advertising, selling and general administrative costs
(Oh et al., 2016). Marketing expenditures are not only short-
term expenditures but also long-term investments for a
company since marketing activities contribute to the firm’s
brand equity that will improve the profit margin, current and
future earnings (Graham & Frankenberger, 2011). Payoffs of
advertising expenditures can be viewed as uncertain and
accruing over a long time, but advertising expenditures,
namely marketing investments on brand equity have
significant impact on financial measures (Grullon et al.,
2004; Mian et al, 2018; Sydney-Hilton &Vila-Lopez, 2019).
In a company, marketing expenditures may exceed capital
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expenditures and although companies do not disclose
marketing expenditures as consistently as financial
expenditures, marketing expenditures are effective on future
sales and market value of a company (Herremans & Ryans,
1995; Sydney-Hilton &Vila-Lopez, 2019).

Considering marketing investment as a factor on firm
performance can be based upon existing theoretical models
such as the resource-based view, the brand equity spillover
or signaling effects and advertising effectiveness models
(Wernerfelt, 1984; Aaker, 1996; Joshi & Hanssens, 2010).
In the resource-based view, marketing spending is
considered as a significant parameter of the firm’s financial
performance through the functional capability of the
marketing department (Nath et al., 2010). In this perspective,
marketing is considered as a capability of the firm that
differentiates it from its competitors since a value creating
marketing strategy that is not simultaneously imitated by any
competitor is a source of competitive advantage (Barney,
1991). For example, a unique positioning that is backed up
with a valuable and inimitable marketing offering or a
corporate social responsibility campaign are the intangible
assets of a company that can improve its financial
performance (Oh et al., 2016). On the other hand, brand
equity perspective interprets the impact of marketing on
firm’s performance through strong and positive brand
associations. In compliance with the behavioral decision
theory of Heath and Tversky (1990). Brand-equity spillover
effect emphasizes that the marketing activity of a company
supports its brand equity and this influences investor
behavior positively by increasing the available market
information about the company, while advertising signals
the financial well-being of the company (Joshi & Hanssens,
2010). In this perspective, investors are more likely to
purchase stocks of companies with strong brands since brand
recognition increases the company’s visibility and
familiarity among investors and may reduce information
asymmetries in the market (Grullon et al., 2004; Kallapur
and Kwan, 2004). Besides these models, the advertising
effectiveness models emphasize the positive impact of
advertising on sales and market share of a company, so
advertising and other marketing variables have a positive
effect on the sales of companies (Corvi & Bonera, 2010;
Candemir & Zalluhoglu, 2011).

Studies regarding the relationship between marketing
investments and business performance are mainly
emphasizing the positive impact of marketing investments
and market measures of firms. Analyzing firms in the period
from 1975 to 2003 and covering five recessions, Graham &
Frankenberger (2011) found out that advertising and
promotion expenditures are marketing communication
investments that contribute to current and future earnings.
Besides, Joshi & Hanssens (2010) have shown that
advertising expenditures positively influence the market
value of firms and the responses of investors beyond the
expected increase in sales and profits. Advertising
expenditures have a positive impact on the number of
investors and the liquidity of the common stock of a
company (Grullon et al., 2004). Stock prices are correlated

with brand value and changes in the brand value is associated
with the changes in value of a company, so strong brands
display statistically significant performance advantages
relative to other brands (Madden et al., 2006).

Brand value is one of the main marketing parameters that is
associated with a firm’s financial performance. Research on
companies’ brand equity and stock price indicators in the
period between 1991 and 1993 has shown that quality
perceptions regarding a brand positively influences stock
returns of firms (Aaker & Jacobson, 1994). Madden et al.
(2006) have analyzed monthly stock returns between 1994
and 2000 and found that strong brands performed better than
other brands and their performance difference was
statistically significant. Another similar research has shown
that valuable brands have outperformed the market in the
overall period from 2000 to June 2018 and they tend to
perform better in weak financial market periods (Dorfleitner
et al., 2019). Brand value becomes more important in weak
financial market periods because it contributes to investor
trust and facilitates raising new funds form investors (Mian
et al., 2018). On the other hand, consumers may shift down
to lower priced options in times of crises, so companies with
higher brand quality can get hurt during recessions
(Bharadwaj et al., 2011).

In addition to the status of the financial market, other
contextual moderators can be effective on the relationship
between brand value and stock prices, for example
shareholders give more importance to brand value for firms
that have lower cash levels and higher potential for future
growth (Dutordoir et al., 2015). Branding strategies are also
influential on the brand value and stock prices nexus.
Corporate branding strategy that corporate name and the
initial product’s brand name are the same is found to be more
effective than the house-of-brands strategy that each product
has a different brand name. Because in corporate branding
strategy all advertising spending is an investment to the
corporate  brand (Rao et al, 2004). Marketing
communication regarding corporate social responsibility
(CSR) is also contributes to the brand image and financial
results such as return on assets (ROA). ROE and return on
sales (ROS) (Keffas & Olulu-Briggs, 2011). Larger
advertising spending is related with higher brand value and
higher brand value is related with better financial results at
the firm-level (Peterson & Jeong, 2010).

Previous studies have mainly regarded brand value, brand
equity and marketing expenditures as elements that
contribute to financial performance of the company and
shareholders’ wealth, by analyzing financial metrics such as
stock return, Tobin’s q, ROE, ROA, ROS and market value.
The studies that investigate the impact of marketing
parameters on financial performance are summarized in
follow tables. The tables consist of 4 parts chronologically.
The first table covers the years 1969-1989. The second table
covers the years 1990-1995. The third table covers the years
1996-2004. And the last table covers the years 2005-2019.

The tables are shown below respectively:

Table 1. The impact of marketing activities on business performance indicators (1969-1989)
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Author(s) Year Marketing Parameter  Financial Parameter Impact
Simon 1969 CSR ROA, ROE Positive
Lambin 1969 CSR Sales Positive
Bragdon Jr. & Marlin 1972 CSR ROA, ROE and ROS Positive
Hamilton 1972 CSR Sales Negative
Parket & Eilbirt 1975 CSR ROA, ROE and ROS Positive
Abdel-Khalik 1975 CSR Effectiveness Positive
Vance 1975 CSR Stock Market Returns Negative
Belkaoui 1976 CSR Stock Market Returns Negative
Heinze 1976 CSR ROA, ROE and ROS Positive
Alexander & Buchholz 1978 CSR Stock Market Returns No Effect
Bowman 1978 CSR ROA, ROE and ROS Positive
Ingram 1978 CSR Stock Market Returns Positive
Preston 1978 CSR ROA, ROE and ROS Positive
Abbott & Monsen 1979 CSR ROA, ROE and ROS Positive
Anderson & Frankle 1980 CSR ROA, ROE and ROS Positive
Chen & Metcalf 1980 CSR ROA, ROE and ROS No Effect
Ingram & Frazier 1980 CSR ROA, ROE and ROS No Effect
Freedman & Jaggi 1982 CSR ROA, ROE and ROS No Effect
Shane & Spicer 1983 CSR Stock Market Returns Negative
Cochran & Wood 1984 CSR ROA, ROE and ROS No Effect
Stevens 1984 CSR Stock Market Returns Negative
Aupperle et al. 1985 CSR ROA, ROE and ROS No Effect
Newgren et al. 1985 CSR Stock Market Returns Negative
Marcus & Goodman 1986 CSR ROA, ROE and ROS Positive
Baltagi & Levin 1986 CSR Sales Negative
Rockness et al. 1986 CSR ROA, ROE and ROS No Effect
Spencer & Taylor 1987 CSR ROA, ROE and ROS Positive
Wokutch & Spencer 1987 CSR ROA, ROE and ROS Positive
McGuire et al. 1988 CSR ROA, ROE, ROS and Stock Positive
Market Returns
O’Neill et al. 1989 CSR ROA, ROE and ROS No Effect
Source: Created by Authors
Table 2. The impact of marketing activities on business performance indicators (1990-1995)
Author(s) Year Marketing Financial Parameter Impact
Parameter
Fombrun & Shanley 1990 CSR Market to Book Ratio /Tobin’s Q Positive
Patten 1990 CSR Stock Market Returns No Effect
Freedman & Stagliano 1991 CSR Stock Market Returns Positive
Morck & Yeung 1991 CSR Tobin’s Q Positive
Megna & Mueller 1991 CSR ROA, ROE Positive
Patten 1991 CSR ROA, ROE and ROS No Effect
Davidson 111 & Worrell 1992 CSR Stock Market Returns Positive/ Negative
Erickson & Jacobson 1992 CSR ROA, ROE, ROS, Market to Book  Negative
Ratio /Tobin’s Q
Hamilton et al. 1993 CSR Stock Market Returns No Effect
Herremans et al. 1993 CSR ROA, ROE and ROS Positive
Aaker & Jacobson 1994 Perceived Quality Stock Market Returns Positive
Blacconiere & Patten 1994 CSR Stock Market Returns Negative
Sougiannis 1994 CSR ROS, Tobin’s Q Negative
Brown & Perry 1994 CSR ROA, ROE, ROS, Market to Book  Positive
Ratio /Tobin’s Q
Dooley & Lerner 1994 CSR ROA, ROE and ROS Positive
Diltz 1995 CSR Stock Market Returns Positive/ Negative
Hamilton 1995 CSR Market to Book Ratio /Tobin’s Q Positive
Herremans & Ryans 1995 Brand Equity Intangible assets, advertising, No Effect
ROE, ROS
Pava & Krausz 1995 CSR ROA, ROE and ROS Positive
Simerly 1995 CSR ROA, ROE and ROS Positive

Source: Created by Authors
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Table 3. The impact of marketing activities on business performance indicators (1996-2004)

Author(s) Year Marketing Financial Parameter Impact
Parameter
Hart & Ahuja 1996 CSR ROA, ROE and ROS Positive
Klassen & McLaughlin 1996 CSR Stock Market Returns Negative
Abbott, Lawler & Ling 1997 CSR Sales No Effect
Blacconiere & Northcut 1997 CSR Stock Market Returns Negative
Cheng & Chen 1997 CSR Stock Market Returns, Tobin’s Q Positive
Boyle et al. 1997 CSR Stock Market Returns Positive
Chauvin & Hirschey 1997 CSR Tobin’s Q Positive
Brown 1998 CSR Stock Market Returns Positive
Kerin & Sethuraman 1998 Brand Value Shareholder value Positive
Duffy 1999 CSR Sales No Effect
Paton & Williams 1999 CSR ROA, ROE Positive
Berman et al. 1999 CSR ROA, ROE and ROS Positive
Dowell et al. 2000 CSR Market to Book Ratio /Tobin’s Q Positive
Graves & Waddock 2000 CSR ROA, ROE and ROS Positive
Graham & Frankenberger 2000 CSR Stock Market Returns, Tobin’s Q Positive
Notta & Oustapassidis 2001 CSR ROA, ROE Positive
King & Lenox 2001 CSR Market to Book Ratio /Tobin’s Q Positive
Yiannaka et al. 2002 CSR Sales Positive
Pahud de Mortanges & van Riel 2003 Brand Value Market value Positive
Core et al. 2003 CSR ROA, ROE Negative
Grullon et al. 2004 Advertising Number of investors Positive
Expenditures
Han & Manry 2004 CSR Stock Market Returns Negative
Kallapur & Kwan 2004 Brand Value Shareholder value Positive
Mizik & Jacobson 2004 Product Quality Stock Market Returns Positive
Rao et al. 2004 Brand Value Tobin's Q Positive
Shah & Stark 2004 CSR Tobin's Q Positive
Tsoutsoura 2004 CSR ROA, ROE and ROS Positive
Source: Created by Authors
Table 4. The impact of marketing activities on business performance indicators (2005-2019)
Author(s) Year Marketing Financial Parameter Impact
Parameter
Conchar et al. 2005 CSR Tobin's Q Positive
Madden et al. 2006 Brand Value Shareholder value Positive
Qureshi 2007 CSR Tobin’s Q Positive
Eng & Keh 2007 Advertising ROA Positive
Expenditures
Fauzi et al. 2007 CSR ROA, ROE and ROS Positive
Gupta 2008 CSR ROA, ROE Positive
Mizik & Jacobson 2008 Brand Esteem Stock Market Returns Negative
Kundu et al. 2008 CSR ROA, ROE, Tobin’s Q Negative
Choi et al. 2010 CSR Market to Book Ratio /Tobin’s Q Positive
Siong 2010 CSR ROA, ROE Positive
Joshi & Hanssens 2010 CSR Market to Book Ratio /Tobin’s Q Positive/ Negative
Peterson & Jeong 2010 Brand Value Market value Positive
Bharadwaj et al. 2011 Brand Quality Stock Market Returns Positive
Candemir& Zalluhoglu 2011 Marketing Sales Positive
Expenditures
Graham & Frankenberger 2011 Advertising Current and future earnings Positive
Expenditures
Keffas & Olulu-Briggs 2011 CSR ROA, ROE and ROS Positive
Matin et al. 2011 CSR ROA, ROE and ROS Positive
Setiawan & Darmawan 2011 CSR Stock Market Returns Positive
Vitezic 2011 CSR Stock Market Returns Positive
Ahmed et al. 2012 CSR ROA, ROE and ROS Positive
Hamilton et al. 2013 CSR Tobin’s Q Positive
Dutordoir et al. 2015 Brand Value Shareholder value Positive
Dogan & Mecek 2015 CSR Tobin’s Q Positive
Oh et al. 2016 CSR Stock Market Returns Positive
Dorfleitner et al. 2019 Brand Value Shareholder value Positive
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Sydney-Hilton & Vila-Lopez 2019 Brand Value

ROE, ROA, Net Income Margin, Positive
Tobin’s Q, Market Capitalization

Source: Created by Authors

As it can be seen from the tables (Table 1, Table 2, Table 3,
Table 4), 103 studies have been reached that try to measure
the relationship between marketing studies and financial
indicators. In these studies, marketing activities are collected
under the title of product quality, corporate social
responsibility, perception quality, brand value, brand quality,
marketing advertising costs, performance indicators ROA,
ROE, ROS, ROI, stock market returns, market to book
ratio/Tobin's Q, Market-to-book ratio (shareholder value),
income and number of investors. 70 studies showed that
marketing activities had a positive effect on performance
indicators. In 16 studies, this relationship was found to be
negative. 3 studies reported a positive and negative
relationship while 14 studies pointed out that marketing
activities have no impact on performance indicators.
Negative and no relationship matching parameters are
generally marketing activities under CSR and financial
indicators under stock market returns indicators. The values
obtained as a result of the literature review can be shown
with the help of a table as follows:

Table 5. Values resulting from the literature review (1969-2019)

Number of total studies try to measure the relationship 103
between marketing studies and financial indicators.

Number of studies that...

...marketing activities had a positive effect on 70
performance indicators.

...this relationship was found to be negative. 16
...marketing activities have no impact on performance 14
indicators.

...positive and negative relationship. 3

Source: Created by Authors

In previous studies, marketing parameters such as marketing
expenditures, advertising spending and product quality are
generally conceptualized as building blocks of brand value
and equity. Since research has been focused on firm-level
performance, generally brand value or brand equity metrics
are used as measurement metrics. Research findings show
that marketing contributes to the shareholders’ wealth, in
terms of financial parameters such as market value or stock
returns.

According to Mizik and Jacobson (2003), the ability of a firm
to create superior customer value and value appropriation
abilities leads to an increase in its financial performance. The
value creation process is related to research and development
activities and the value appropriation process is related to
marketing activities (Peterson and Jeong, 2010). Andras and
Srinivasan (2003) state that marketing spending is the most
important input that must be managed effectively in
marketing to compete successfully in the market. Effective
management of marketing activities will undoubtedly
provide companies with a sustainable competitive advantage
and thereby increase their financial performance.

In emerging markets global economic crises can be a
fundamental problem that can lead to severe drops in the
gross domestic product and deteriorations in financial
statements or even bankruptcy of some financial institutions
(Candemir & Zalluhoglu, 2011). In the emerging markets
context, research shows that marketing expenditures have
significant effects on sales especially in and after the
financial crisis periods (Candemir & Zalluhoglu, 2011).

According to these explanations, it was determined that
marketing spending is an investment that will contribute
value to the company in the future. One of the factors that
cause marketing spending to be seen not only as cost but as
investment is the effect of marketing spending on stock
value. The increase in the share value is a result of the
marketing activity fulfilling all the objectives. In other
words, the advertisement that increases the brand value and
the firm value increases the share value of the company in
the last stage.

As a result of the literature review, financial indicators that
have a positive relationship with marketing tools can be
shown as follows:

Figure 1. Positive relationships between marketing tools and
business performance indicators
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As seen in the figure, marketing tools that affect financial
parameters positively, CSR, perceived quality, brand value,
advertising expenditures, product quality and marketing
expenditures. The most effective marketing tool among them
is CSR. Because it affects 8 financial indicators positively.
Brand value is followed by its positive effect on 7 financial
indicators. Advertising expenditure is also positively
associated with number of investors, ROA and current and
future earnings. Perceived quality, product quality and
marketing expenditure are also not as strong as others,
although they have a positive effect.

4. Conclusion

The purpose of this study was to review the literature about
marketing-financial performance nexus. Studies that focused
on the impact of marketing on the business performance of
the companies were summarized. The literature review
considered empirical studies focusing on the effect of
marketing investments on financial metrics, providing a
comprehensive list of empirical studies published between
1969-2019.

It was observed that the studies were concentrated in 1991,
1994, 1995, 1997, 2004 and 2011. The predominantly used
marketing parameter was CSR and the financial indicators
were ROA and ROS in the studies in 1991. It was shown that
the impact of marketing activities on financial indicators was
positive (Freedman & Stagliano, 1991; Morck & Yeung,
1991; Megna & Mueller, 1991; Patten, 1991). The most used
marketing parameter in 1994 was also CSR. The financial
indicator commonly used by businesses at that time was
ROS. The impact of marketing activities in this period was
either positive or negative (Aaker & Jacobson, 1994;
Blacconiere & Patten, 1994; Sougiannis, 1994; Brown &
Perry, 1994; Dooley & Lerner, 1994). In 1995, besides CSR
as a marketing indicator, ROA, ROE and ROS indicators
were used frequently as financial indicators. In terms of the
relationship, the positive effect was high (Diltz, 1995;
Hamilton, 1995; Herremans & Ryans, 1995; Pava & Krausz,
1995; Simerly; 1995). In 1997, CSR came to the fore as a
marketing parameter. However, it was observed that the
financial indicators used extensively differ from other years
and during this period, the Stock Market Returns parameter
has become popular and a positive relationship was found
(Abbott, Lawler & Ling, 1997; Blacconiere & Northcut,
1997; Cheng & Chen, 1997; Boyle et al., 1997; Chauvin &
Hirschey, 1997).

In the 2000s, it was observed that the studies were
concentrated in 2004 and 2011. It is noteworthy that, unlike
the 1990s, the marketing parameters that were widely used
in 2004 included CSR, as well as brand value, product
quality and advertising expenditures. In the mentioned
period, mostly Tobin's Q and Stock Market Returns
parameters were seen as financial indicators. The impact of
marketing activities on business performance was found to
be positive in 2004 (Grullon et al., 2004; Han & Manry,
2004; Kallapur & Kwan, 2004; Mizik & Jacobson, 2004;
Rao et al. 2004; Shah & Stark, 2004; Tsoutsoura, 2004). The
last year to be evaluated in terms of the years in which the
studies are concentrated is 2011. In 2011, CSR was seen to
be the leading indicator of marketing. In terms of financial
indicators, ROA, ROE, ROS and Stock Market Return
indicators took the lead. It was seen that the relationship

between the marketing activities and financial indicators
were found as positive (Bharadwaj et al., 2011; Candemir&
Zalluhoglu, 2011; Graham & Frankenberger, 2011; Keffas &
Olulu-Briggs, 2011; Matin et al., 2011; Setiawan &
Darmawan, 2011; Vitezic, 2011).

When the studies conducted between 2015 and 2019 were
examined, it was seen that the brand value matched CSR in
terms of the marketing parameters used by the enterprises.
When looking at financial indicators, it was seen that besides
ROA, ROE, ROS, Tobin’s Q, Stock Market Return
parameters, indicators such as share value, net income
margin and total market value were included in studies. The
fact that the results were completely positive in terms of the
relationship between the marketing activities used in this
period and the financial indicators reveals how appropriate
the decisions regarding the marketing activities were
(Dutordoir et al. 2015; Dogan & Mecek, 2015; Oh et al.,
2016; Dorfleitner et al., 2019; Sydney-Hilton & Vila-Lopez,
2019).

In conclusion, in this study, which investigated the effects of
marketing activities on business performance, it is seen that
marketing activities have a positive effect on financial
indicators. Marketing spending is an investment that will
contribute value to the company in the future especially for
emerging markets. The majority of the studies showed this
positive impact. It is easier for a company to raise new funds
in times of high investor sentiment (or investment optimism)
on the stock market, so companies generally decrease their
advertising spending during periods of low investor
sentiment (Mian et al., 2018). However, it is recommended
to continue marketing investments even during the periods
of investor pessimism and market recession because these
investments contribute to company success during and after
such downturn periods (Roberts, 2003; Mian et al., 2018).

On the other hand, some studies showed the negative impact
of marketing activites (Hamilton, 1972; Vance, 1975;
Belkaoui, 1976; Shane & Spicer, 1983; Stevens, 1984;
Newgren et al. 1985; Baltagi & Levin, 1986; Erickson &
Jacobson, 1992; Blacconiere &  Patten, 1994;
Sougiannis,1994;  Klassen &  McLaughlin,  1996;
Blacconiere & Northcut, 1997; Core etal., 2003; Han &
Manry, 2004; Mizik & Jacobson, 2008; Kundu et al. 2008).
Some other studies argued that marketing activities could
have both positive and negative effects on business
performance (Davidson Il & Worrell, 1992; Diltz, 1995;
Joshi & Hanssens, 2010) and some others advocated that
there is no relationship between marketing activities and
business performance (Chen & Metcalf, 1980; Ingram &
Frazier, 1980; Freedman & Jaggi, 1982; Cochran &Wood,
1984; Aupperle et al., 1985; Rockness et al., 1986; O’Neill
et al., 1989; Patten, 1990; Patten, 1991; Hamilton et al.,
1993; Herremans & Ryans, 1995; Abbott, Lawler & Ling,
1997; Duffy, 1999).

To sum up, it can be concluded that although some studies
showed the negative impact of marketing activities on
business performance, the majority of the studies point out
the opposite and state that marketing activities influence
business performance positively. In the final analysis, when
looking at the general projection of the study, it is seen that
the financial indicators of the companies have further
diversified after 1990. Businesses mostly use ROA, ROE,
ROS, Tobin's Q and Stock Market Return parameters as
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financial indicators. In addition to financial indicators, it can
be said that the brand value and advertising expenditure
parameters follow CSR as a marketing indicator.

5. Limitations and Future Research Directions

First of all, it should be noted that in general companies that
have a higher amount of marketing spending are operating in
business-to-consumer markets rather than business-to-
business markets (Oh et al., 2016). So, the findings must be
interpreted with caution. Besides, this study is limited to the
studies that were conducted between 1969-2019. Another
limitation is that it includes only the marketing-financial
outcomes relationship and excludes other possible
relationships such as marketing-management and marketing-
production nexus.

In future studies, a literature review can be conducted about
the effect of research and development expenses, another
important expense of the company, on the performance of
the companies. Further studies can examine the impact of
marketing expenditures on business performance on a
sectoral basis and make comparisons between different
industries. Considering the highly competitive business
environment and the availability of information for
consumers, there is a need to integrate marketing decisions
in financial forecasting models (Sydney-Hilton &Vila-
Lopez, 2019). Developing a forecasting model that includes
marketing investments will be beneficial for both researchers
and managers.

In future studies, the relationship between marketing
spending and profitability, firm value and sales can be
exceeded and a link can be established between marketing
spending and investment strategies and production practices.
Moreover, considering the economies of the scale of the
countries, some other studies can be conducted related to the
marketing activities. Finally, the studies that investigate the
relationship between the marketing expenditures made by
considering environmental sensitivity and the performance
of the company in the last period when environmental
sensitivity has been thrown out can be included.
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ABSTRACT

Bu makalede Dogu Akdeniz’de Antik Hellen ve Roma devirlerinde bir sunu objesi olarak kulaklar
incelenmektedir. Makale i¢inde 6zellikle Lydia-Phrygia sunu yazitlar: ve Bati Anadolu’da bulunan
sunu objeleri irdelenmektedir. Ayrica Antik Misir uygarligi, Kibris ve talya’daki buluntularin genel
bir degerlendirmesi metin i¢inde yapilmaktadir. Antik Misir’in 20. Hanedanlik déneminde ilk kez
biiyiik kulak tasvirleri olan adak stelleri goriilmektedir. Tanriga Hatshepsut Tapmagi’nda tanriga
Hathor’a sunulan kulak adaklar ise 18. Hanedanhk dénemine tarihlenir. Italya’daki kutsal alanlarda
binlerce insan viicudu pargasinin modelleri ortaya ¢ikarilmistir. Bu adaklar Etriisklerin yerel
tanrilar1 Vei ve Menerva’ya adandiklar1 goriilmektedir. Yunan ve Roma kiiltlirlerinde ise adaklar
cogunlukla Asklepios’a sunulmaktadir. Bu konuda Anadolu’daki énemli bir Merkez Pergamon’dur.

0z

This paper is going to focus on the meaning of ear votives in the Greek and Roman Eastern
Mediterranean. It will deal specifically with Lydian-Phrygian votive stelae and votive objects from
western Asia Minor. In addition, a general evaluation of the finds in Ancient Egypt civilization,
Cyprus and Italy is made in the text. VVotive steles with large ear depictions are seen for the first time
in the 20th Dynasty of Ancient Egypt. The ear dedications presented to the goddess Hathor at the
Temple of the Goddess Hatshepsut are dated to the 18th Dynasty. Models of thousands of human
body parts have been unearthed in the sanctuary in Italy. It is seen that these votives are dedicated
to Vei and Menerva, the local gods of the Etruscans. In Greek and Roman cultures, votives are
mostly presented to Asclepius. An important center in this regard is Pergamon in Anatolia.

1. Introduction

science borrowed a lot from the ancient Egyptians. Michael

Votive offerings in the shape of human body parts were
given to the gods for the cure of an illness or as a gift after
a healing process. They were produced in the form of the
problematic body part. Most of the time these ear votives
may look like fragments from a statue; but, on the contrary
being used as parts of a statue, they were votive fragments.
In the ancient world, these ears are votive oblations mostly
for the Asklepios cult. Ancient Greco-Roman religion and

* Sorumlu yazar/Corresponding author
e-posta: samipataci@hootmail.com

Grant, in his well-respected book The Rise of the Greeks
notes that the ancient Egyptian cult of “Imhotep” was
converted into Greek as “Asklepios” (Grant, 1988: 11f.).
Thus Greek votive objects related to the cult of Asclepius
should have originated from ancient Egypt.
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2. Ear Votives in Ancient Egypt

In ancient Egypt during the 20th Dynasty, votive stelae with
depictions of large ears were used for the first time. They
are imagined a piece of the argument for the growth of
"personal piety" during the Kingdom (For some stelae and
details in sacred areas: Sadek, 1987: 48-53, 245-267). The
ears belonged to the gods, and they ensured that the prayers
of those who dedicated the stelae would be heard (figs. 1a-
b; cat. nos. 1-2). But at the same time one should
acknowledge that body parts in Ancient Egypt were
logograms and had phonetic or determinative values in their
hieroglyphic scripts. Stelae with ears are classed as "magic"
stelae and such stelae were thought to provide protection
against harmful creatures. In later periods model ears were
dedicated to various gods and goddesses, including Hathor,
Ptah, and Thoth, although Hathor was the most common.

Model ears probably represented the ear of the deity and
encouraged the god to heed people's appeals. They may
have been a request to cure deafness, but parallels suggest
that it is to encourage the goddess to hear a prayer (Pinch,
1993: 250-253.; Pinch and Waraksa. 2009). On a stele from
Mahvia (fig. 1c; cat. no. 3) 44 ears are carved, originally
coloured red and blue. The pictures and writing complement
each other: the images are of human ears and the vertical
text is a hymn to the ears' owner, the god Ptah: Praises to
the spirit of Ptah, lord of truth, great of strength, the Hearer.
"The Hearer" is written with an animal's ear and a phonetic
complement. The bottom line records that the stele was
made for the miller Mahwia, who dedicated it to encourage
Ptah to hear his prayers.

With the “New Kingdom” the tradition of ear votives began
to appear and the first examples were made in wood (figs.
1d-e; cat. nos. 4-5). Most of these Egyptian ear votives
were life-sized and in the later periods they became a pair
(fig. 1h; cat. no. 8). Also limestone votive plaques with the
representation of a single or a pair of ears became common
in the Egyptian tradition (fig. 1f; cat. no. 6).

The temple of Hatshepsut built in the period of the 18th
Dynasty is the biggest find spot of votive offerings to the
female god Hathor. The votive materials are made of wood,
blue faience and limestone. They were discovered in dumps
close the temple. An interesting group of ears in ancient
Egypt comprises faience votive ears (fig. 1g; cat. no. 7),
sometimes with very schematic features, and their amulet
versions (fig. 1h) are also common; even in fragments one
can distinguish them from other material. These pieces
clearly show that the Greeks took their tradition of ear
votives and ear votive plaques from the ancient Egyptians.
Other civilizations where Egypt played a role in cultural
transfer were Cyprus and Etruria.

3. Ear Votives from Cyprus and Italy during the
1st Millennium B.C.

Cyprus should be the ideal place for transferring the
Egyptian tradition to ancient Greece. We do not know,
however, when the tradition of ear votives was transferred
from Egypt to the Aegean basin. On Cyprus, especially
during the Classical period there are several indications for

the cult of Asclepius. One of them (fig. 2a; cat. no. 9) is a
Late Classical limestone votive ear with earring; said to be
from the temple at Golgoi, Cyprus (For the stone anatomical
votives in antiquity cf.; Forsen, 1996: 105-131). This is one
of very few ear votives to have an earring. Two further
examples (figs. 2b-c; cat. nos. 10-11), from exactly the
same find spot and chronology, are evidence for the
function of ear votives as an offering as they have
inscriptions on them. As Dr Matthias Recke stated in a
personal communication, the whole number of anatomic
votives on ancient Cyprus are, however, no more than c. 60
pieces, whereas we are aware of at least 10,000 pieces of
anatomic votives in Etruscan lands (see also: Karageorghis,
2000: 258-259, no. 418).

In contrast to amount of findings in Cyprus, thousands of
body parts have been found at sanctuaries in Italy. Votive
offerings were important for the Etruscan religion and there
are many examples of this cult in Italian peninsula (Gleba
and Becker, 2009: 4-5). According to J. M. Turfa, the
Etruscans were not much interested in adding the cult of
Asclepius to their pantheon; because they already had native
goddesses as Vei or Menerva (Turfa, 2006: 104. For the
anatomical votives in Italy see also: Turfa, 1994: 224-242;
Soderlind, 2001: 277-294).

4. Ear Votives in Classical Greece and Ancient
Rome

While describing ‘the gifts for the gods’, F.T. van Straten
points out three subjects: prayer, sacrifice, and the votive
offering in the Greek world and puts them together in a
reasonable context (Straten, 1981: 65). In general terms,
sacrifices or votive offerings come from the same source.
But the details of some special practices come to be more
important and distinctive after some cults spread out and
became institutionalized.

In Classical Greece people with disabilities were very
common, as we see in the same case with Hephaistos, one
of the major divinities of the Greek pantheon who was
usually represented as a crippled man. In ancient Greek
society racial and physical differences were seen as marks
of inferiority. A marble plaque (fig. 3; cat. no. 12) from
Epidauros shows how the healing process was actualized
there. The patient sleeps in a special part of the sanctum
where snakes would be brought during the night. Generally
a special snake species was preferred for the cure ceremony.
These snakes were the residents of the rooms in the temple
and they were accepted as the natural animals of the site.
But these kinds of healing processes, which developed in
the cult of Asclepius by the fifth century B.C., could not
always offer an unambiguous cure (For the methods of
medicine and development of Asklepius’ cult: Wickkiser,
2008: 30-37).

The ancient Greeks often believed that diseases were
brought on by the disfavour of the gods. Since many
diseases sooner or later went away, they believed they had
managed to please the gods by performing the correct
religious and spiritual acts. A strong worry about a
punishment of the gods might have been a reason of an
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additional obligation that made the believer search for
alternative religious practices. In this way, a votive offering
can be thought as a commercial transaction that is offered
by mortals to the immortal gods. Furthermore, after the
fulfillment of a religious vow, not only for a temporary
matter but also for a permanent healthy life, one of the
desires of the prayers was to obtain the protection of the
gods (Straten, 1981: 72).

Healing was sought after from religious temples. Offerings
were especially made to Asclepius in desire of receiving
healing besides of that his father Apollo is known as the
healer. One of the daughters of Asclepius was Aceso
(Rouse, 1902: 194), the female god of the healing duration.
Some votive plaques were dedicated indirectly to Aceso.
Aceso was healing wounds and curing illness and, unlike
her sister Panaceia (Rouse, 1902: 194, 218), she represented
the process of curing rather than the cure itself.

In some cases a ritual healing process did not really help.
For this purpose a further common practice was producing
anatomic models as votive offerings, and they performed
the same function as in ancient Egypt and on Cyprus (Lang,
1977: 14-15, fig. 14.; Wickkiser, 2010: 43-44, pl. 3.2.).
There were several body parts that the Greeks produced
with their models: torsos with innards, female breasts,
sometimes with iconographic features for fertility, male
genitals, or legs (fig. 4; cat. no. 13). In Greece the votive
offerings were presents to the gods in prayer. These would
often be in the form or representation of the injured or
diseased part of the body and would be left at the temple of
a divinity. In ancient Greece, patients bought the votive
offerings which represents the part they wanted to be
healed. For a cure of deafness or blindness (Lang, 1977: 19)
the eyes and ears were offered by patients. Ear votive
offerings could also be gratitude for the cure of deafness.
The models of body parts were offered to the healing gods
by the patients who were waiting for a cure or they were
used as an expression of their gratitude just after the healing.
With different types either singly or in pairs, some examples
of ear and eye votives have been found in the Corinthian
Asclepieion (Lang, 1977: 19; Roebuck, 1951: 119-120, pls.
29, 32-33). Nevertheless, amount of the eye votives (fig. 5b)
from the Asclepieion is less than the other anatomical
votives (Chaviara-Karahaliou, 1990: 135-139).

By depositing the perfect model of an ear, probably on an
altar, the owner was asking the gods to help heal the ear in
real life — quite literally meaning that they wanted their ear
to be just like the perfect model. This practice in Classical
Greece is known as a form of sympathetic magic. Many of
these models have therefore been found in sanctuaries and
most were dedicated either to Asclepius or to an Egyptian
deity (Serapis, Isis, or Harpocrates) as a request to the god
to listen to the worshippers’ prayers. These divinities were
named as “Theoi epekooi” (@got gnnkoor), i.e. the Gods
who listen. One can assume that these anatomic votive
models were exclusively associated with the cults of
Asclepius, Serapis, Isis, or Harpocrates, all of which
became increasingly popular in the Aegean world starting
around 350 B.C.

The three main media for Greek votive ears were marble
(figs. 5a-b; cat. nos. 14-15), terracotta (Figs. 5¢-d; cat. no.

16-17), and bronze, but terracotta examples are most
numerous. The earliest Greek example of a votive ear is
from the Archaic period and is a terracotta votive ear from
Greece. Most of these ear votives were found in Asclepieia,
i.e. temples, shrines, and healing centres that were scattered
across the Aegean basin according to ancient sources. So far
59 Asclepius temples and/or shrines are known in the
Aegean; the most famous temple of Asclepius, i.e. an
Asclepieion, was at Epidaurus. On the island of Kos there
was also a famous healing temple like the one in Epidaurus.
Other Asclepieia were located in Pergamon, Gortyna and
Trikala. In Asclepieian rituals the votive anatomic models
have played an important role but the details of this role are
not known well today. These votives should have been
common after around 300 B.C., as the cult of Asclepius
spread out in the Aegean Basin in Early Hellenistic period.

The ancient Romans were influenced by Greek religion in
various respects; they also followed their religious rituals.
Their medicine was a combination of physical techniques
using various tools and holistic medicine using rituals and
religious belief systems. The Greek ‘“healing” god
Asclepius was associated with the Etruscan originated
Roman god Vediovis (Frothingham, 1917: 370-391).
Anatomic votives continued to be dedicated to Asclepius
and Vediovis.

As in the previous Hellenistic period, most of Greek
sanctuaries were active and former rituals were applied, as
an ear votive stele (fig. 6a; cat. no. 18) from Melenikitsi
(exhibited at Serres Archaeological Museum) shows.
Another interesting ear votive stele dated to 9/8 B.C. (fig.
6b; cat. no. 19) is from Athens and it was dedicated by
Cutius, King of the Alpine Gauls after his deafness was
cured. The inscription of this marble votive ear plaque in a
tabula ansata is in Latin (Translation: "The Gaul Cutius
promises you one of these ears someday, son of Phoebus,
and offers this to you for the earache cure."), but it was a
votive for a Greek temple. Not only in Roman Greece, but
also in contemporary Italy the ear votive stelae were
numerous. In the 1st and 2nd centuries A.D. Phrygian
workshops had an important role for producing stelae in the
Roman period. Some of the votive ear stelae in Roman Italy
are therefore Phrygian products from Asia Minor.

In the northern provincial areas of the Empire, bronze ear
votives were more common. A pair of votive ears (fig. 6c;
cat. no. 20) from the Science Museum London is an
important example for bronze work, dated to the 2nd
century A.D.

In Roman Italy terracotta ear models were known since the
time of the Etruscans; in Roman times they became very
popular, showing that during this period anatomical votive
models were the products of a deeply rooted religious
tradition. In northern provincial areas of the Empire
terracotta ear votives were produced in more schematic
forms, as they should also serve for the rituals of local
pagans.

5. Ear Votives in Roman Asia Minor

As the western part of the Anatolian peninsula was a critical
place for Hellenistic and Roman medical issues, there were
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several internationally famous healing centres, such as
Pergamon Asclepieion (For Pergamon Asclepieion see:
Ziegenaus and Gioia de Luca, 1968; Ziegenaus, 1975;
Ziegenaus, 1981; Gioia de Luca, 1984; Hoffmann and Gioia
de Luca, 2011) where many number of patients from the
different spots of the Mediterranean visit for healing. The
archaeological finds from this place also reflect how
international this sanctuary once was. Patients could bathe
in the sacred spring and they see Asclepius in their dream
as an advisor who tells the cure for their illness (Utkan,
2012: 84-88). Several dedications such as body parts were
found in the Pergamene Asclepieion. One of them is a
gilded bronze votive ear plaque (fig. 7; cat. no. 21) that was
dedicated to Asclepius Soter (=Asclepius the Savior) by
Fabia Secunda. This person, an Italic female, was probably
healed of some ear ailment, as she states in her dedication
note “Phabia Secunda dedicated [this] to savior Asclepius
(Atila and Sahan, 2006: 121).” There are two more bronze
examples at the local museum of Bergama. The first one is
a pair of eyes (fig. 8a; cat. no. 22); and the second one (fig.
8b; cat. no. 23) is an inscribed votive plaque in a tabula
ansata with a pair of ears.

The Pergamene Asclepieion is not the only archaeological
site for votive offerings in Asia Minor. The city of Allianoi
located near Pergamon -in the Izmir Province of Turkey-
was another important settlement for the cult of Asclepius
(Aray, Atac and Ugar, 2011: 16-20; Yaras, 2011: 372-387,
Yaras, 2006: 83-94). During the excavations of the health
centre at Allianoi, some terracotta anatomical votives and
stelae with inscriptions that had been dedicated to Asclepius
and Hygieia were also found. It is also possible to find
inscribed stelae which are dedicated to Asclepius and
Hygieia from a sanctuary in Melos, Greece (fig. 4). A
marble votive inscription with a depiction of a pair of eyes
(fig. 9a; cat. no. 24) from the Museum in Bergama is dated
to the second century A.D. It is written on it “Asclepiades
has dedicated this to Asclepius. ’(Yaras and Erten, 2008: 85,
taf. 25, 1-2; Yaras, 2011: 378, 386, sck. 4; Yaras, 2011: 88,
sek. 3; Ding, 2010: 102-103; Ding, 2012: 347).

In Asia Minor Phrygia and Lydia are important regions for
votive stelae. However, Phrygian representations of body
parts were just part of an ingrained votive cult system in the
region. On Phrygian stelae, busts of Zeus, figures of the
dedicators, some animal figures like cows, horses, or eagles
can be seen in reliefs with inscriptions (Ricl, 2001: 195; see
also: Drew-Bear, Yildizturan and Thomas, 1999; Drew-
Bear, 1999: 392). Anatomical depictions on Phrygian reliefs
include eyes, hands, arms, legs, and feet (Drew-Bear, 1999:
393, fig. 6. See also: Chaniotis, 1995: vol. I, 323-344).
According to T. Drew-Bear, these votive stelae were made
after recovery from an illness or sometimes they also could
be made in the hope of healing (Drew-Bear, 1999: 394). An
inscribed Lydian votive stele (fig. 9b; cat. no. 25) exhibited
in the archaeological museum in Akhisar is dated to the 3rd
century A.D. On this stele there are depictions of an arm and
pairs of ears and eyes. On it is written the inscription
“Hermogenes set this up as a vow for the god Asclepius.”
On figs. 9b-e (cat. no. 25-28) four examples are shown,
which clearly indicate that ears, eyes, legs, and female
breasts were entirely questioned in these stelae. On a further
limestone altar from the Museum of Silifke in Cilicia (figs.

10a-b; cat. no. 29) two ears in linear form were carved on
both edge sides.

The city of Aphrodisias is known for its anatomical votive
objects in Asia Minor. During the Roman period ear votives
from Aphrodisias in Caria were made singly (fig. 11b; cat.
no. 31) or in pairs as a relief on a stele (fig. 11a; cat. no.
30). Marble eyes and female breasts with inscriptions (figs.
11c-e; cat. nos. 32-34) and male genitals (figs. 11 f-g; cat.
nos. 35-36) constitute other groups of votive offerings in
Aphrodisias.

A relief in a tabula ansata on a pillar of the second-century
temple that had been built in the name of Zeus in the city of
Euromos (Serdaroglu, 1971: 47-48; Serdaroglu: 1973, 36-
37) (Milas), located 12 km northeast of Mylasa, is one of
the interesting examples for ear representations from
western Anatolia (fig. 12; cat. no. 37). At the centre of this
tabula ansata there is a labrys and both sides of the labrys
is adorned with ears (Anabolu, 1995: 225-226, res. 5).

6. Summary

To sum up, there are two meanings of these votive ears: 1-
They were offered in the hope of a cure; or 2- they were for
the request to the god to listen to the worshippers’ prayers.
They were usually dedicated to healing divinities and
symbolise the offering owner’s request for the god’s
attention. Material contexts of these ears are mostly
sanctuaries to Asclepius; so far almost no grave finds have
been recovered. This tradition began in Egypt in the 2nd
millennium B.C. and spread out into the Aegean basin in the
1st millennium B.C. via Cyprus. The original meaning of
ear votives in ancient Egypt could have been different from
the one that we have in Classical Greek and Roman
traditions. Thus, one could assume a misunderstanding of a
cultural element during its transfer from the Ancient East to
the Classical West. It was a common votive model during
the Hellenistic period. With the Romans it became a
common tradition also for the northern provinces. In Asia
Minor it was a common tradition in its western part, at
places such as Pergamon. The second important find spot is
Lydia-Phrygia where these votives were popular, because
they were carved in local marble by local masters, perhaps
for the markets in Italy and further west.

7. Catalogue of the Objects

1-2 (figs. la-b): Two Egyptian limestone votive stelae with
ear representations. New Kingdom, 18th Dynasty.
Ashmolean Museum.

3 (fig. 1c): An Egyptian limestone votive stele of Mahvia
with ear representations. Found in the temple of Ptah at
Memphis. Exhibited at the British Museum, inv. no. EA
1471. Width 2.3 cm. New Kingdom, 20th Dynasty (c. 1186-
1069 B.C.).

4 (fig. 1d): Egyptian wooden votive ear. Swiss Collection
of Dr. Ulrich Miiller. New Kingdom (c. 16th-11th centuries
B.C.).

5 (fig. 1e): Egyptian wooden votive ear. Found in Thebes,
Deir el-Bahari, Temple of Hatshepsut. Exhibited at the
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British Museum, inv. no. EA 410777. Late New Kingdom
(about 1200 B.C.).

6 (fig. 1f): Egyptian miniature limestone votive ear plaque.
Exhibited at the British Museum, Department of Ancient
Egypt & Sudan, inv. no. 1871.0619.443 (former no. 14409).
Length 4.31 cm; width 3.81 cm; thickness 2.4 cm.

7- (fig. 1g): Egyptian blue faience ear fragment. Found in
Thebes, Deir el-Bahari, Temple of Hatshepsut. Exhibited at
the National Museum of Ireland, inv. no. 1901:788. Width
2.3 cm. New Kingdom, 18th dynasty (c. 1473-1458 B.C.).
8- (fig. 1h): Egyptian faience ear amulets. Exhibited at
Musée du Louvre, Antiquitiés égyptiennes. Height 5.0 cm;
length 7.2 cm. New Kingdom (c. 1550-1069 B.C.).

9- (fig. 2a): Limestone votive ear with earring. Found in the
temple at Golgoi, Cyprus. Exhibited at the Cesnola
Collection, inv. no. 74.51.5172. Height 9 cm; width 8.3 cm.
Late Classical-Early Hellenistic (4th-3th centuries B.C.).
10- (fig. 2b): Limestone votive ear. Found in the temple at
Golgoi, Cyprus. Exhibited at the Cesnola Collection, inv.
no. 74.51.2357. Height 6.4 cm. Translation of the
inscription: “l belong to a deaf (person)”. Late Classical-
Early Hellenistic (4th-3th centuries B.C.).

11- (fig. 2c): Limestone votive ear. Found in the temple at
Golgoi, Cyprus. Exhibited at the Cesnola Collection, inv.
no. 74.51.2358. Height: 5.7 cm. Late Classical-Early
Hellenistic (4th-3th centuries B.C.).

12- (fig. 3): A marble plaque from Epidaurus.

13- (fig. 4): Inscribed Greek marble stele. Found in a
sanctuary in Melos, Greece. Exhibited at the British
Museum, inv. no. GR 1867.5-8.117. Height 31 cm; width
20.5 cm. Translation of the inscription: “Tyche [dedicated
this] to Asclepius and Hygieia as a thanking gift”. C. 100-
200 A.D.

14-17- (figs. 5a-d): Greek marble ear and eye votive
offerings from Corinthian Asclepieion. New Acropolis
Museum, Athens. 4th century B.C.

18- (fig. 6a): Roman marble votive ear stele to Asclepius or
to an Egyptian deity (Serapis, Isis) from Melenikitsi.
Exhibited at Serres Archaeological Museum. 1st-2nd cent.
A.D.

19- (fig. 6b): Roman inscribed marble votive ear plagque in
tabula ansata. Found in Building E (former Enkolmeterion
— Place of Incubation) Exhibited at National Museum,
Athens, inv. no. 1428. The votive was dedicated by Cutius,
King of the Alpine Gauls after his deafness was cured.
Translation of the inscription: “The Gaul Cutius promises
you one of these ears some day, son of Phoebus and offers
this to you for the earache cure.” C. 9/8 B.C.

20- (fig. 6¢): Bronze votive ears. Exhibited at the Science
Museum London, inv. nos. A634919 and A634920. C. 2nd
century A.D.

21- (fig. 7): A gilded bronze votive eyes and ear plaques
with an inscription from Pergamene Asclepieion. Exhibited
at the Museum of Bergama, inv. no. 3874. Height 9 cm;
length 7.2 cm. Translation of the inscription: “Phabia
Secunda dedicated [this] to savior Asclepius.”. 2nd cent.
A.D. (Reference: Atila and Sahan 2006, p. 121, Fig. 83a.)
22-23- (figs. 8a-b): Inscribed bronze votive plaque in
tabula ansata with a pair of ears. Found in Pergamene
Asclepieion. Exhibited at the Museum of Bergama. 2nd
cent. A.D.

24- (fig. 9a): Marble votive inscription with a depiction of
a pair of eyes from the health center of Allianoi. Exhibited
at the Museum of Bergama, inv. no. 172.16.00. Height 13.2

cm; width: 16.7 cm. Translation of the inscription:
“Asclepiades has dedicated this to Asclepius. ”. First half of
the 2nd cent. A.D.

25- (fig. 9b): An inscribed votive stele with depictions of an
arm and pairs of ears and eyes. Found in northeastern part
Lydia. Museum of Akhisar, inv.-no. 3782. Translation of
the inscription: “Hermogenes set this up as a wow for the
god Asclepius. ”. Late 2nd cent. A.D.

26- (fig. 9c): An inscribed votive stele with depictions of a
leg from Kula, Lydia. Today in the Netherlands. 236 A.D.
27- (fig. 9d): An inscribed votive stele dedicated to the local
goddess Olline with depictions of a leg from Salihli, Lydia.
Today in the Collection of M. Kayhan. 236 A.D.
Translation: “Loukianos and Loukiane dedicated this votive
praying to the Mother Goddess Olline, who is healing “. 3rd
cent. AD.

28- (fig. 9¢): An inscribed votive stele dedicated to Artemis
Anaeitis and Men Tiamou with depictions of brusts from
western Lydia. Today in the Museum of Manisa, inv. no.
EO. Late 2nd-early 3rd cent. A.D.

29- (figs. 10a-b): A limestone votive altar with depictions
of ears from the Museum of Silifke. 2nd-3rd cent. A.D.
30-36- (figs. 11a-g): Marble votive objects with ears (a-b),
eyes (c), female breasts (d-e) and male genital (f-g)
depictions at the Museum of Aphrodisias. 2nd-3rd cent.
A.D.

37- (fig. 12): Arelief with ear depictions from the temple of
Zeus in Euromos.
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-Fig. 1. Egyptian ear votives.

Fig. 4. A votive stele with an inscription from Melos.
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Fig. 2. Ear votives from ancient Cyprus.

Fig. 6. Roman ear votives.

Fig. 3. A marble plaque from Epidaurus.
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Fig. 7. A gilded bronze votive plaque with an inscription
from Pergamene Asclepieion (Atila and Sahan 2006, p.
121, Fig. 83a).

Fig. 8. Bronze votive plagques from Pergamene
Asclepieion (Atila and Sahan 2006, p. 121, Fig. 83b).

: i Fig. 11. Votive offerings from Aphrodisias.
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Fig. 9. Inscribed votive stelae from western Asia Minor. Fig. 12. A relief with ear depictions from the temple of
Zeus in Euromos.
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This study aims to examine the perspectives of mathematics teachers about the teaching of
mathematics courses via web-based distance education. In the study carried out with the
phenomenological research, the participants group consists of 19 middle school mathematics
teachers. In the research, semi-structured interview form prepared by the researchers was used to
collect data. The data obtained were analyzed by content analysis method. Mathematics teachers
expressed the advantages of web-based education as repeatability, compliance with individual
differences, multiplicity of learning activities, progress at own pace and low cost. The disadvantages
were not being able to communicate with and control students. The majority of mathematics teachers
thought that web-based distance education was useful, however, they believed that it was not
effective and efficient for mathematics education. Teachers have found it important to improve the
quality of web-based distance education by eliminating the problems regarding equal opportunities.

1. Giris

olanak esitsizliginin siirmiis olmas1 ve egitimde standartlarin
saglanamamis olmasindan dolay1 6rgiin egitimin en iyi olma

Cagdas egitimin 6zelliklerinden birisi talep edenlerin sayisal
coklugu ve cografi dagmikligidir. Geleneksel ve Orgiin
egitim mekan ve arag-gere¢ yoksunlugu sebebiyle bu talebi
karsilamada yetersiz kalmaktadir (Ozdil, 1986). Kaya (2006)
egitimin yeterince yayginlastirilamamis olmasi, firsat ve
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Ozelligini yitirdigini belirtmistir. Bunun {izerine ele alinan
sorunlarin ¢ozlimii olabilecek “uzaktan egitim” kavrami
ortaya ¢ikmustir. Uzaktan egitim geleneksel egitimden farkli
olarak yer, yontem, amaglar, zaman, 6gretim yas1 ve benzeri
simirlara bagli kalmayan, 6zel olarak hazirlanmis yazili
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geregler, kitle iletisim programlar1 ve kisa siireli yiliz yiize
Ogretimin bir sistem Dbiitiinligi igerisinde kullanilarak
yuriitillen egitime denmektedir (Girginer, 2001). Kaya
(2006) ise uzaktan egitim kavramin “Geleneksel 6grenme-
Ogretme yontemlerinin simirliliklart nedeniyle simif igi
etkinliklerini yiiriitme olanagimin bulunmadigi durumlarda,
egitim etkinliklerini planlayicilar ile 6grenciler aras, iletisim
ve etkilesimin 6zel olarak hazirlanmig 6gretim tniteleri ve
cesitli ortamlar yoluyla belirli bir merkezden O6gretme
yontemi” olarak tanimlamugtir.

Uzaktan egitimi organize yapida ilk sunan {iniversitelerden
biri 1886’da ilk uzaktan 6grenme agini kuran Pennsylvania
Devlet Universitesi’dir. Farkli yerlerdeki &grencilerine
verdigi egitimi donemin iletisim aract mektupla
gerceklestirmistir (Bulurman, 2002). Ulkemizdeki uzaktan
egitim ¢alismalar1 1920°li y1llara dayanmaktadir. Bu yillarda
yalnizca fikir diizeyinde kalan uzaktan egitimin ilk somut
adimi 1950 yilinda Ankara Universitesi Banka ve Ticaret
Enstitiisii’niin girisimi ile atilmistir. Bankacilik sektoriinde
calisanlara mektupla egitim verilmistir. Sonraki yillarda,
cesitli kurum ve kuruluslar tarafindan mektupla egitim
calismalar: siirdiiriilmiistiir. Ozellikle Anadolu Universitesi
tarafindan siirdiiriilen posta ile egitim programlari basari
yakalamistir (Toptas, 2001°den aktaran Odabas, 2003).

Web tabanli egitim, uzaktan egitimi destekleyen, web
araciligiyla hazirlanmig, zamandan ve mekéndan bagimsiz
olarak erisim olanaklar1 sunan ve ulasabilmek igin bir aga
baglanmay1 gerektiren egitim seklidir (Kaya, 2006). Web
tabanli egitim literatiirde “Sanal egitim”, “Internet tabanl
uzaktan egitim”, “Internete dayali egitim”, “Interaktif
uzaktan egitim”, “Asenkron elektronik egitim”, “E-learning”
gibi degisik kavramlarla ifade edilmektedir. Bu ¢alismada
“Web tabanli uzaktan egitim” kavrami kullanilacaktir. Web
tabanli uzaktan egitim ic¢in farkli mekanlarda bulunan
egitimci ve dgrencinin bilgisayar ag1 bulunan bir platforma
ve plana ihtiyact bulunmaktadir (Bulurman, 2002). Web
tabanli uzaktan egitim uygulamalar1 senkron, asenkron ve
karma olacak sekilde yapilmaktadir. Ogrenci ve 6gretmenin
es zamanli olarak yaptigi ders senkron; Ogrencinin
ogretmenden, zamandan ve mekandan bagimsiz olarak ders
materyali ile 6grenme faaliyeti gerceklestirmesi asenkron;
ikisinin birlikte kullanildigi sistemler karma olarak
tanimlanmistir (Sen, Atasoy ve Aydin, 2014).

Odabas (2003)’a gore web tabanli uzaktan egitimin toplum
i¢in sosyolojik, psikolojik, mali ve kiiltiirel agilardan birgok
avantaji vardir. Hem ulusal hem uluslararasi standartlar
gozetilerek olusturan egitim ortaminin mekan sorunu
olmadan olusturabilmesi, ekonomik olmasi, teknoloji
araciligiyla iceriklerin zenginlestirilmesi bu
avantajlardandir. Web tabanli uzaktan egitim sisteminde
Ogretim bireyin Ogrenme hizinda ve yoOnetiminde
gergeklesmektedir (Yalginkaya, 2006). Bayram (2002)
oturum yonetimi, veri taban1 ve web tabanli programlama
dilleri gibi kisisellestirebilir hizmetler sunulmas: ve zengin
Ogrenme ortamlarina olanak taninmasi konusunda web
tabanli uzaktan egitimin avantajli oldugunu belirtmistir.
Odabas (2003) internet tabanli uzaktan egitimin avantajlari

yaninda dezavantajlar1 olabilecegini ifade etmistir. Web
tabanli uzaktan egitim sisteminin gelismesi i¢in zamana
ihtiyag vardir ve tasarim, gelistirme ve bakim agisindan bu
sistem yiiksek maliyete sahiptir. Ogreticilerin ve 6grencilerin
bilgisayar kullaniminda heniiz yeterli diizeye ulagmamis
olmamasi da dezavantajlarindandir. Uygulama yapmaya
gereksinim duyulan konularin  §gretiminde yasanan
zorluklar, bireysel caligma aligkanligi olmayan kisilerin
yasadigi sorunlar, uzun siireli bilgisayar kullanimi
sonucunda yaganan saglik sorunlar1 web tabanli uzaktan
egitim sisteminde yaganilabilecek olumsuz durumlardir.

Web tabanli uzaktan egitimde basariy1 getiren temel unsur;
ileri teknolojinin saglanmasindan ziyade &gretici ve
ogrenciler arasindaki iyi iletisim, dgrenciler arasindaki is
birligi, aktif 6grenme yontemleri, ddevler ve projeler ile ilgili
aninda doniit verme, 6grenciyi yonlendirebilme olmaktadir
(Cagiltay, 2002). Internet ve ileri teknoloji bunlarin
saglanmasinda sadece rol oynamaktadirlar. Web tabanl
Ogretimde 1iyi bir etkilesim ortaminin olusturulmasinda
Ogretmenin uymasi gereken bazi ilkeler, (Kaya, 2006)
tarafindan ifade edilmistir. Bu ilkeler; 6gretmenin teknolojik
acidan yeterli diizeyde bilgi sahibi olmasini, 6gretmenin
ogrenci ile etkili iletisim kurabilmesini ve Ogretmenin
ogrencilerin elinde olan teknolojik imkanlardan emin
olmasini  kapsamaktadir. Ogretmen ve &grencilerin
birbirlerini ekrandan gormelerinin telafisi yapilmal,
Ogretmenler jest ve mimiklerine dikkat etmelidir.
Ogretmenler 6grenci motivasyonunu artirilmalidir.

Web tabanli egitimde iyi bir etkilesim ortami egitim
kalitesinde 6nemli farklar olusturacaktir. Nguyen ve Kulm
(2005) web tabanli uygulamanimn, O6grencilerin dgrenme
stirecleri tizerindeki etkilerini ve katkilarin1 geleneksel
uygulamalarla karsilastirdigi deneysel caligmada web tabanlt
O6grenme siireci gegiren grubun hem kesir hem de ondalik
islemler i¢in daha iyi performans gosterdigi sonucuna
ulagsmiglardir. Lin (2009) o6gretmen adaylarinin  kesir
bilgisine iligkin web tabanli 6gretimin ve geleneksel 6gretim
yontemlerinin kargilastirmali etkinligini aragtirmigtir. Deney
ve kontrol gruplu deneysel desende yiiriitillen c¢aligmada
Ogretmen adaylarinin kesir kavramlari ile ilgili Web tabanli
kaynaklarla ders verdikleri zaman kavramsal anlayislarini
gelistirme firsati  sagladiklar1 ve etkili bir ydntem
olusturdugu sonucuna ulagilmigtir. Diger yandan, Web
tabanli egitimde etkilesim ortammin iyi saglanmadig
durumlarda da olumsuz yonde etkiler meydana gelecektir.
Summerlin (2003) iiniversite dgrencileri i¢in internet tabanli
gelisimsel matematik Ogretiminin akademik etkinligini
inceledigi deneysel calismasinda geleneksel yiiz ylize egitim
yonteminin uygulandigi  kontrol grubu &grencilerinin
tamamina yakininin dersi tamamladigini, internet tabanl
egitim yonteminin uygulandig1 deney grubu &grencilerinin
ise biylik ¢ogunlugunun dersten ayrildigini ve bu gruptaki
basarisizlik oraninin ¢ok fazla oldugunu belirtmistir.

Zaman ilerledik¢e ve teknoloji gelistikge egitim igerisindeki
teknolojinin rolii artmaktadir. Matematik egitim-0gretim
stirecini daha etkili hale getirmek i¢in ders Ogretim
materyalleri olarak yazilimlar ve web siteleri gelistirilmekte
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ve kullanilmaktadir (Turgut ve Yenilmez, 2011). Bu tur
yazilimlar ve web siteleri 6grenciler igin kolaylastirici pratik
calismalar saglar. Ayrica elestirel diisiince ve problem
¢ozme becerilerini destekleyip gelistirir. Bu agilardan
degerlendirildiginde web tabanli uzaktan egitimin,
matematik Ogrenme-6gretme siirecinde olumlu etkiler
gosterecegi distiniilmektedir. Yorganci (2013) senkron ve
asenkron  egitim  ydntemlerinin  biitiinlestirilmesiyle
olusturulan web tabanli egitim yOnteminin Ogrencilerin
matematik basarilarina etkilerini ve web tabanli matematik
Ogretimine iligkin goriislerini  incelemigtir. Arastirma
sonucunda web tabanli matematik egitimi uygulamasinin
Ogrencilerin basarisini artirmada etkili bir yontem olduguna
ulagsmistir. Ayrica web tabanli 6grenme ortaminin, zengin
igerik, esneklik, bireysel 6grenmeye uygunluk ve zaman
tasarrufu bakimindan etkili bir yontem oldugu Ogrenci
goriisleri Yorganci (2014)’nin ¢alismasinda ortaya ¢ikmustir.
Unal (2017) 5. smif fen bilimleri dersinde yer alan maddenin
degisimi initesinin web tabanli uzaktan egitim ile
Ogretilmesinin dgrenci basarisina olan etkilerini aragtirmak
amaciyla ylriittiigii calismada web tabanli uzaktan egitimin
ogrenciler lizerinde anlamli bir farklilik yarattig1 sonucuna
ulagsmigtir. Orhan ve Men (2018), meta analiz yontemi ile
web tabanli 6gretimin 6grencilerin fen ders basarisi ve
tutumlaria etkisini inceledigi ¢alismada olumlu ydnde
etkinin sonucuna ulasmustir. Oziisaglam (2007) ise internet
tabanli matematik dersinin nasil anlatilacagina o6rnek
olmasini amaglayan bir ders sunum 6rnegi hazirlamistir ve
calisjma sonunda web tabanli 6grenme ile &grencilerin
matematik  derslerinde eglenerek  Ogreneceklerini
belirtmistir.

Web tabanli uzaktan egitim, ozellikle oOrgiin egitimin
saglanamadigi durumlarda (hastalik, dogal afet, savas vb.)
kullanilabilecek bir alternatiftir. Gegirdigimiz bu donemde
de Ulkemiz ve dinya Covid-19 virlsi ile micadele
etmektedir. Bu zorlu surecte okullara siresiz olarak ara
verilmistir. Bu siire¢ bizlere web tabanli uzaktan egitim
sisteminin dnemini gostermektedir. Gelisen teknoloji de web
tabanli 6grenme ortamlarint matematik egitimi i¢in daha
somut, anlasilir ve problem ¢dzmeye uygun hale getirmistir.
Lin (2009), matematiksel kavramlari yapilandirmada
interaktif internet kaynaklari yoluyla gorsel modeller ve
animasyon gosterimleri kullanimimin 6nemli bir etkisinin
oldugunu belirtmistir. Bu sebeplerden dolayr matematik
Ogretmenlerinin web tabanli uzaktan egitim hakkindaki
gorislerini incelemek 6nemlidir. Bu ¢aligmanin, Covid-19
viriisiiniin diinyaya yayilmasiyla birlikte yeni bir yagam
tarzina biirlindiiglimiiz bu donemde web tabanli uzaktan
egitim ile ilgili 6nemli disiinceler ortaya koyacagi ve daha
iyi bir web tabanli uzaktan egitim sistemi nasil olusturulur
sorularina 151k tutacagi diisiiniilmektedir. Ayrica literatiirde
ortaokul matematik 6gretmenlerinin web tabanli uzaktan
egitim hakkindaki goriiglerini inceleyen ¢aligmalarin azlig
da ¢aligmanin motivasyonunu olusturan diger bir unsurdur.

Bu calismanin amaci matematik derslerinde web tabanl
uzaktan egitime iliskin matematik dgretmenlerinin
gorislerini tespit etmektir. Bu amagla asagidaki sorulara
cevap aranmistir:

1. Matematik 6gretmenlerinin matematik egitiminde
web tabanli uzaktan egitime yonelik goriisleri
nelerdir?

2. Matematik 6gretmenlerinin web tabanli uzaktan
egitim konusundaki onerileri nelerdir?

2. Yontem

Bu béliimde ¢alismanin deseni, ¢alisma grubu, veri toplama
araci, verilerin toplanmasi ve verilerin analizi konularinda
bilgiler verilmistir.

2.1. Arastirma Deseni

Bu caligmada matematik derslerinde web tabanli uzaktan
egitimin kullanimiyla ilgili matematik 6gretmenlerinin
goriislerini incelemek amaclanmistir. Calismanin deseni
nitel arastirma yontemlerinden fenomenolojidir.
Fenomenolojik calisma birden fazla kisinin bir fenomen
(olgu) ile ilgili deneyimlerinin ortak algilarim1 kesfeder
(Creswell, 2020). Bu ¢alismada incelenen fenomeni “web
tabanli uzaktan egitim” kavrami olusturmaktadir. Matematik
Ogretmenlerinin  web tabanli uzaktan egitim ile ilgili
distincelerini, deneyimlerini ve onerilerini ortaya koyacak
en iyl modelin fenomenoloji olacagi diigiiniilmiis ve ¢aligma
bu modelde tasarlanmistir. Ayrica, yorumlayict fenomen
deneyime yonelme ve yasama iligkin metinler yorumlama
olarak tanmimlandigindan (Van Manen, 1990) caligmada
yorumlayici fenomenoloji benimsenmistir. Bu yaklagimda
arastirmacilar ilk once kendi ilgilerini ¢eken fenomene

yonelmekte, ardindan fenomen ile ilgili betimleme
yapmaktadirlar (akt: Creswell, 2020).

2.2. Calisma Grubu

Calisma grubunu farkli illerde ortaokul ~matematik

Ogretmenligi yapan 19 kisi olusturmaktadir. Bu aragtirmada
maksimum ¢esitlilik  6rneklemesi  kullanilmigtir.  Bu
orneklem ¢esidi nitel aragtirmalarda olduk¢a yaygindir. Bu
strateji oldukg¢a farklilik gosteren mekanlarin veya
katilimcilarin  segimini igermektedir. Amag farkli bakisg
acilarin1 yansitma olasiligint artirmaktir (Creswell, 2020).
Caligma grubuna ait detayl bilgiler Tablo 1’de verilmistir:

Tablo 1. Katilimeilarin Demografik Ozellikleri

Katilimc1 . I§at111mcm}n
Mesleki  Katilimcinin -~ Ogretmenlik
Cinsiyet Yas deneyim Ogretmenlik Yaptigi
(y1l) Yaptig: il Smif
Diizeyi
01 E 26 4 Mus 5,6.,7.,8.
02 K 29 7 [stanbul 6., 8.
03 K 31 8 [stanbul 6., 7.
04 K 27 5 Samsun 5.,6.,7.,8.
05 K 32 10 Istanbul 7., 8.
06 E 27 6 Istanbul 7.
o7 K 22 1 [stanbul 5., 6.,
08 E 33 7 Erzurum 8.
09 K 29 5 Giresun 5.,6.,7.,8.,
010 E 28 3 Sirnak 6.
011 K 25 4 Erzincan 5.,6.7.,8.
012 K 23 1 [stanbul 5., 6.
013 K 27 4 Istanbul 5.,6.,7.,8.,
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014 E 28 5 Gaziantep 7.,8.
015 K 28 6 Izmir 5,6.,7.,8,
016 E 28 6 Istanbul 7., 8.
017 K 23 1 Tekirdag 6.,7.,8.
018 K 23 1 Tekirdag 5.,7.,8.
019 K 27 4 Istanbul 5.,6.7.,8.,

2.3. Veri Toplama Araglar1 ve Verilerin Toplanmasi

Bu ¢aligmada web tabanli uzaktan egitim ile ilgili matematik
Ogretmenlerinin goriislerini almak amacryla 8 adet acik uglu
soru bulunan yart yapilandirilmis goriisme formu
kullanilmistir. Goriisme formunun hazirlanma siirecinde
alaninda uzman iki kisiye goriisme formundaki sorular
incelettirilmistir. Baslangigta olusturulan 7 a¢ik uglu sorudan
birinin  genis kapsamli olmasi1 sebebi ile uzmanlarin
cikarilmasina yonelik Onerisi dogrultusunda goriigme
formundan kaldirilmig ve bazi sorular dil bakimindan
diizeltilmistir. Detayli veri elde edebilmek i¢in daha spesifik
2 yeni agik uclu soru olusturularak uygunlugu uzmanlarca
teyit edildikten sonra goriisme formundaki sorulara son hali
verilmistir. Matematik 6gretmenlerine uygulanan yari
yapilandirilmis gériisme formu Ek-2’de sunulmustur.

Matematik Ogretmenleriyle asil goériismeden Once On
gOriismeler yapilmis ve bu 6n goriismede amaglanan ¢aligma
hakkinda bilgilendirilmislerdir. Ogretmenler igin uygun giin
ve saat asil goriisme i¢in kararlastirilmigtir. Gorlismeler
ogretmenlerle telefon iizerinden gergeklemis ve yaklagik 20-
30 dakika arasinda siirmiigtir. Konusmalarin hepsi
katilimcilarin izni aliarak kayit cihaziyla kaydedilmistir.
Yapilan goriigmelerde gonilliilik esas alinmistir.

Aragtirma ile ilgili Istanbul Universitesi Cerrahpasa- Sosyal
ve Beseri Bilimler Arastirmalar1 Etik Kurulu’ndan
02/09/2020 tarih ve 2020/123 protokol numarasi ile etik

kurul uygunluk onay1 alinmstir.
2.4. Veri Analizi

Ortaokul matematik Ogretmenlerinin web tabanli uzaktan
egitim ile ilgili goriislerini tespit etmek amaciyla yapilan
gorliismelerden elde edilen veriler igerik analizi yontemiyle
analiz edilmistir. Katilimcilara yoneltilen her sorunun cevabi
derinlemesine incelenmistir. Her cevap tekrar tekrar
incelenmis ve analiz siirecinde tiimevarimsal analiz yontemi
benimsenmistir. Once kodlama ardindan benzer kodlarin
birlestirilmesiyle alt tema olusturma ve son olarak alt
temalar1 bir araya getiren temalar olusturulmustur. Veriler
kodlanirken daha o©nceden belirlenmis kavramlar ve
verilerden ¢ikan kavramlar dikkate alinmistir. Bu kodlama
ile genel bir cerceve igerisinde verilerin sunulmasi
hedeflenmistir. Veriler iki aragtirmaci tarafindan ayri ayri
kodlanmig ve aralarindaki uyum  ylizdesi %92
hesaplanmigtir. Kodlardaki anlagmazliklar1 ¢6zmek i¢in her
iki arastirmaci da bir fikir birligine varmak igin farkliliklari
tartigmistir.

3. Bulgular ve Yorumlar

Bu bolimde verilerin analizi sonucu elde edilen bulgulara
tablolarla ve alintilarla yer verilmistir ve bulgular
yorumlanmustir.

3.1. Matematik Ogretmenlerinin Web Tabanli Uzaktan
Egitim Hakkindaki Diisiinceleri

Matematik Ogretmenlerin Web Tabanli Uzaktan Egitim
Hakkindaki Disiinceleri web tabanli uzaktan egitim ile ilgili
genel disiinceler, web tabanli uzaktan egitim ile ilgili
deneyimler, web tabanli uzaktan egitimin matematik
tizerindeki etkisi ve son olarak web tabanli uzaktan egitimin
matematik acisindan avantaj ve dezavantajlar1 seklinde 4
baglik altinda incelenmistir.

Matematik Ogretmenlerinin Web Tabanl Uzaktan Egitim
ile Ilgili Genel Diigiinceleri

Bu boliimde matematik 6gretmenlerinin web tabanli uzaktan
egitim ile ilgili sahip olduklari genel diisiincelere yer
verilmistir. Yapilan analizler sonucu elde edilen kod ve
temalara Tablo 2’de yer verilmistir.

Tablo 2. Matematik 6gretmenlerinin web tabanli uzaktan egitim
hakkindaki diisiinceleri

Ogretmen Kod Alt Tema Tema
04, 05, 06 Internet _altxe}pl
yetersizligi Alt yapinin »
o4, 014, 610 “Inte_rnet erisimine yetersiz olmasi oy %
yonelik yetersizlikler Z, 3
= Etkinlik kaynag1 =
015 S 8 S
yetersizligi Kaynaklarin =
Her 6grenci igin yetersiz olmasi - %
06 teknolojik imkanlarmn
yeterli olmamasi
a8 Ogrencinin gabuk
adapte olmasi O
06 Qgrencinin ) . )
motivasyon kaybi Ogrenci durumlar 3.
5 Ogrencilerin rahat S
1 <
olmasi S
= P =]
013, O17 Ogrenci kontroliiniin e
yapilamamasi =~
Ogrenci-6gretmen E‘
. Py N - . . P f=H
03, 06 iletigiminin iyi Ogrenci-ogretmen E
olmamasi O <N
= P iletigimi [
“ Ogrenci-6gretmen =
013 Lo
iletigimi saglamasi
04,019 Web tabanh uzakian <
egitimin gerekliligi S
o Web tabanli uzaktan g
01, 06, 019 egitimin zaman g
tasarrufu saglamasi =R
. Web tabanli uzaktan B
06 egitimin ekonomik =
olmasi 5
a
05, O3, O16, Wel?‘tgba_nll uzaktan E“OEQ:
1. 67 612 egitimin faydali olumiu Z 5
: : olmas degerlendirme g5
Web tabanl uzaktan g e O%
619. &6 egitimin zamandan ve T g
' mekéandan bagimsiz (<]
olmast &
) Web tabanh uzaktan g
012 egitimin firsat esitligi a.
saglamasi a
o Web tabanli uzaktan E
09, 017 egitimin iyi bir g

alternatif olmasi
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Web tabanli uzaktan
08, 09 egitimin basarili
olmasi
Web tabanli uzaktan
016 egitimin deneyim
saglamasi
Web tabanli uzaktan
08 egitimin fena
olmamasi
Web tabanli uzaktan
04, 015, 017, egitim mecbur
011 kalman bir egitim
tiirii olmasi
Web tabanli uzaktan
08, 017 egitimin hi¢ yoktan
iyi olmast
Web tabanli uzaktan
egitimin batida
uygulanabilir olmast
fakat doguda
uygulanabilir
olmamasi
Web tabanli uzaktan
egitimin orgiin
egitimi desteklerse
faydali olmas1
Ogretmenler igin yeni
bir deneyim
kazandirmasi

Olumlu veya
olumsuz olarak
nitelendirilemeyen
degerlendirmeler

010

06

06
Ogretmene
Ogretmenlerde etkileri

teknolojik kimlik
olusturmasi

018

I9190UN$Np
F1PuQA ausunaI3

Elde edilen tema ve kodlar matematik 6gretmenlerinin web
tabanli uzaktan egitimi farkli bakis acilari ile ele aldiklarini
gostermistir. ~ Sisteme  yonelik  diisiinceler  temasi
6gretmenlerin iginde bulunduklar: sisteme yonelik algilarini
ortaya koymaktadir. Internete erisim ve kaynaklar
konusunda yasanan aksakliklar sebebiyle 6gretmenlerin bu
temaya yonelik algilar1 daha ¢ok olumsuz olmustur. Ornegin
014 ““Uzaktan egitim giizel bir uygulama, yalniz su an ortam
olarak, tlke olarak buna uygun degiliz. Mesela égrencilerin
internete ulasmasi sinirli, yok denecek kadar az’’ seklinde
diisiincesini  agiklarken O6 kodlu o6gretmen “‘Biz
ogretmenler olarak ne diisiiniiyoruz biraz onlardan
bahsedeyim. Simwrliliklart mesela oncelikle ogrencilerin
hepsinin elinde internet baglantisi veya bilgisayar tablet gibi
teknolojik aletler yok. Bu dgrenciler bir kere derse
katilamazlar” seklinde yasanabilecek zorluktan bahsederek
web tabanli uzaktan egitimi sistemin yetersizligi {izerinden
yorum yapmustir. Ogretmen goriisleri dogrultusunda
sistemde yasanan sikintilarin web tabanli uzaktan egitime
yonelik diisiinceler iizerinde 6nemli bir etkiye sahip oldugu
goriilmektedir. Bu etkinin sebebi ise web tabanli uzaktan
egitim sistemini meydana getiren araglarin basinda internet
ve internet lizerindeki kaynaklarin gelmesidir.

Ogretmenler Ogrenci agisindan da web tabanli uzaktan
egitimi ele almis ve fikirlerini sunmuslardir. Ogrenciye
yonelik diislinceler temasinda toplanan bu fikirler
incelendiginde ogrencilerin yasayacagi olumlu veya
olumsuz durumlarin G6gretmenlerin web tabanli uzaktan
egitimi degerlendirirken dikkat ettigi hususlar oldugu
goriilmektedir. O8  kodlu  6gretmen  “Onceden
kullanmamamiza ragmen ogrenciler, 6gretmenlerden ¢cabuk

adapte oldular” seklinde olumlu durumu; O13 kodlu
Ogretmen “Biitin  Ogrencilerle iletisim saglayamadik
kontrollerini de ¢ok fazla yapamiyoruz. EBA (zerinden
yapilan odevlendirmelerde goriiyoruz kimin ne yapip
yapmadigint ama ¢ocuk iizerinde bir etkimiz olmuyor. Tabii
ki édeviendirme, konu anlatimi, canli dersler bunlar gizel
olanaklard: fakat dedigim gibi her ogrenci iizerinde de etkili
olamadik maalesef o kontrol agisindan” seklinde olumsuz
durumu dikkate alarak 6grenciler acisindan diisiincelerini
ifade etmislerdir. Ogretmenler icin web tabanli uzaktan
egitim sistemini olusturan en Onemli unsurun Ogrenciler
olmast ve bu konuda edindikleri deneyimler sonucu
Ogretmenlerin 6grenciler agisindan olusan diislincelere yer
verdikleri diisiintilmektedir.

Ayni zamanda Ogretmenler web tabanli uzaktan egitimi
olumlu, ne olumlu ne olumsuz ve olumsuz olarak
degerlendirmis ve diislincelerini ifade etmislerdir. Bu
degerlendirmeler ~ web  tabanli  uzaktan  egitimin
degerlendirilmesine iligkin diisiinceler temas: altinda
toplanmistir. Burada &gretmenlerin  en ¢ok olumlu
degerlendirme yaptiklar1 dikkat ¢ekmistir. Ozellikle 6
O0gretmen faydali olarak web tabanli uzaktan egitimi
nitelendirmistir. Oregin O5 kodlu &gretmen ... web tabanli
uzaktan egitimin aslinda ¢ok yararli oldugunu ve ¢ok gerekli
oldugunu da gordiik” seklindeki ifadesi ile bunu
gdstermistir. Ogretmenlerin web tabanli uzaktan egitimin
asla Orgilin egitimin yerini tutmamasi tizerine ifade ettikleri
olumsuz degerlendirmelerinin sebebinin 6gretmenlerin web
tabanli uzaktan egitimi bir alternatif sistem olarak degil
kendi basina olusacak bir egitim sistemi olarak ele almalari
oldugu distiniilmektedir.  Yerine alma ifadesinin
kullanilmas1 bunu gostermektedir. Ornegin O17 kodlu
dgretmen “Hig¢ yoktan ividir diye diisiiniiyorum. Ozellikle su
donemde. Ama tabii ki yiiz yiize egitimin yerini asla
tutmuyor, tabii ki ¢cocuklarin su an su dénemde hi¢hir sey
gormemelerindense bu sekilde olmast da iyi oldu” demistir.

Ogretmenlerin genel diisiinceler bashigi altinda son olarak bir
Ogretmen bakis agisini yansittiklart diisiinceleri 6gretmene
yonelik diisiinceler temasi altinda toplanmistir. Ogretmenler
ogrenciler gibi web tabanli uzaktan egitim sistemi igerisinde
yer alan 6nemli unsurlardir. O18 kodlu 6gretmen “... siireci
cok iyi yoneten égretmenler de vardi. Ozellikle teknolojik
kimligi olan dgretmenler gercekten diger ogretmenlere ve
ogrencilere de ¢ok yardimci oldular” ve “..bu uzaktan
egitim siireci her 6gretmenin teknolojik kimliginin olmasi
gerektigini en ¢arpict sekilde gésterdi” seklindeki ifadeleri
ile bu goriisii desteklemistir.

Matematik 6gretmenlerinin web tabanli uzaktan egitim ile
ilgili sahip olduklar1 genel disiinceler incelendiginde
Ogretmenlerin web tabanli uzaktan egitimin her bir pargasi
igin diisiincelerini dile getirdikleri goriilmiistiir. Ogretmenler
web tabanli uzaktan egitimi daha ¢ok olumlu
degerlendirmislerdir. Internete erisim ve alt yap1 problemleri
Ogretmenlerin iizerinde durduklar1 konulardir. Dolayisiyla
bu problemlerin giderilmesi web tabanli uzaktan egitimin
etkililigi agisindan 6nemlidir.
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Matematik Ogretmenlerinin Web Tabanl Uzaktan
Egitim ile Ilgili Deneyimleri

Bu boliimde matematik 6gretmenlerinin web tabanli uzaktan
egitim ile ilgili sahip olduklar1 deneyimlere ve bu
deneyimleri nasil yorumladiklarmma yer verilmistir.
Ogretmen goriisleri dikkate alindiginda Covid-19 vir(si
sebebiyle yasanan pandemi siirecinin Tiirkiye’deki etkisi
goriilmiistiir. Bu siliregte orgiin egitim sekteye ugramis ve
uzaktan egitim siireci ile egitim devam ettirilmek istenmistir.
Ogretmenler de web tabanli uzaktan egitim ile ilgili
deneyimlerini anlatirken daha ¢ok bu siireci baz almig ve bu
siire¢ igerisinde yasadiklarini aragtirmacrya aktarmigtir. Veri
analizleri sonucu elde edilen kod, alt tema ve temalara Tablo
3’ de verilmistir.

Tablo 3. Matematik 6gretmenlerinin web tabanl uzaktan egitim
deneyimler

Ogretmen Kod Alt Tema Tema
01, 610 Youtube’a videolar
cekmek s | med
01, 67, osyal medya

Whatsapp Uzerinden tizerinden web

010, 018,

- paylasim tabanli uzaktan
018 P egitim deneyimi §
4 Instagram tizerinden canli <
010, s
yayin &
02, 63, g
07,08, £
QLOL A g F
(--)'19 ' Uzerinden web s
015 E dergi tfibe.mh uzaktan %
67, 08, egitim deneyimi 2
014, O16, Zoom g
017 <
019 Universite dersleri Ogretmenin E.
kendi egitimi
-- “ . icin olan web
015,019 Seminer tabanli uzaktan
egitim deneyimi
04, 05,
6,07, Internet alt
611, 012, nternet alt yap1 sorunu
018
Web tabanli uzaktan egitim
06 ile ilgili 6gretmenlere
egitim verilmemesi Wlfb tabfl,nl_l §
06, 07, Ogrencinin web tabanh uéa tan egl_tllm s
011, 012, uzaktan egitime katilim deneyimi le g
014 azlif ilgili yasanan E
06, 010, Ogrencilerin kontrol zorluklar E
011, edilememesi z
6, O17 Bilgisayar ile matematik (E(
islemlerin yapilamamasi =8
17 Ogrenci-6gretmen g
e o
iletisiminin saglanamamasi g
o Ogretmenin web tabanli s
03, 06, uzaktan egitim g
019 sistemindeki deneyimini o
olumsuz degerlendirmesi Z
Ogretmenin web tabanli ":i
uzaktan egitimde konu WEE tab?ptl.l =
- anlatiminin yetersiz uzakian egiim =
04 Kalacagim diisiinerek deneyimi ile g5
calacagini qustnerek soru ilgili 5
¢dzumlerini daha iyi olarak - . =
degerlendirmesi degerlendirmeler
05, 06, Ogretmenin web tabanl
08, 09, uzaktan egitim
012,013,  sistemindeki deneyimini
017,018 olumlu degerlendirmesi

Matematik Ogretmenlerinin yasadigi deneyimler sosyal
medya ve web siteleri iizerinden gerceklesmistir. Ornegin
01 kodlu 6gretmen “Ben sahsen YouTube iizerinden uzaktan
egitimi baz alarak videolar ¢ekiyorum bu konuda deneyimli
hissediyorum” demistir. Benzer sekilde 010 kodlu 6gretmen
“... okula ait bir Instagram hesabr a¢tim. Aksamlar: canli
yayin agip onlarm sordugu sorularin ¢éziimlerini yaptik
daha énceden topladigimiz soru havuzundan” demistir. O18
kodlu 6gretmen ise “Ben EBA’ya ilk kez bu uzaktan egitim
siirecinde girmeyi denedim. Ilk defa o zaman girdim. EBA
nedir ne ige yarar hi¢bir sekilde deneyimim yoktu ancak
uzaktan egitim geldive EBA yi 6grendim arastirdum videolar
izledim” demistir. O18 kodlu 6gretmenin deneyimini
kazanmada zorunlu bir durum igerisinde bulunmasinin etkisi
oldugu goriilmiistir.  Ogretmenlerin  ¢ogu pandemi
dolayistyla zorunlu olarak gecilen uzaktan egitim siirecinde
Zoom platformu iizerinden canli ders yapma deneyimini
yasamislardir. Zoom ile yasanan deneyimi O18 kodlu
ogretmen “Bunu en c¢ok ben kullandim. Ilk baslangicta,
EBA’daki derslerden de once, karantina siirecinde
Zoom’dan dersleri baslatmistim ben. Giizel de oldu, hatta
bir¢ok ilgisiz olan dgrenci de ilgi gostermis oldu. Farkl
geldi yani” seklinde ifade etmistir.

Matematik Ogretmenleri deneyimlerini yorumlarken ise
yasadiklar1 zorluklardan yola ¢ikmislardir ve deneyimlerini
degerlendirirken ¢ikarimda bulunmuslardir. Bu ifadeler iki
alt tema halinde toplanmistir. Burada en ¢ok dikkati
Ogretmenlerin  web tabanli uzaktan egitim ile ilgili
deneyimlerini olumlu degerlendirmeleri olmustur. 8
dgretmen bu yorumda bulunmustur. Ornegin O9 kodlu
ogretmen “Ben kendim yiiksek lisans egitiminde ogrenci
olarak ve Milli Egitim'de de 6gretmen olarak uzaktan egitim
Web tabanl egitimin kullanicisyyim. Tabii ki dezavantajlar
var ama hem o&gretmen hem o6grenci agisindan rahatlik
oldugunu diisiiniiyorum. Matematikte ders anlatirken
ogrencilerde kopmalar olabiliyordu diger oOgrencilerin
dikkatini toplamak zorlasabiliyordu burada sinif hakimiyeti
kurmak zorunda olmamak bence égretmen agisindan biiyiik
bir enerji tasarrufu diyebilirim” seklinde deneyimini
yorumlamistir. Ogretmenlerin web tabanli uzaktan egitimde
yasadiklart deneyimleri yorumlarken zorlandiklar1 kisimlart
ifade etmislerdir. Ozellikle dgretmenlerin yasadig1 teknik
sikintilar deneyimleri yorumlarken etkili olmustur. Ayrica
Ogretmenler en ¢ok Ogrenci ile olan iletisim ve 6grenci
katilimina énem vermistir. Bu duruma 6rnek olarak O11
kodlu Ogretmenin “...canli derslere katilim sayisi az
olabiliyor, canli dersin verimli olmayacagini ogretmenle
birebir etkilesimle olmayacagint diistiniiyor ¢ocuklar. O
ylzden sisteme girmeyebiliyorlar. Ya da bu sirecin
(pandemi) ilk basinda okullarin tatil edilmesi diye soylendigi
icin 6grenci zaten egitim ortamindan kopmus durumda o
yiizden tekrardan sisteme gireyim canli ders alayim ya da
EBA Uzerinden ben online olarak derslerime devam edeyim
diistincesinde degiller”’ ifadeleri drnek gosterilebilir. Burada
011 kodlu o6gretmenin yasadigi zorlugun asil sebebi
ogrencilerin  web  tabanli uzaktan egitim siirecini
onemsememelerinden kaynaklanmaktadir.
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Matematik Ogretmenleri web tabanli uzaktan egitim
deneyimlerini ¢esitli platformlar {izerinden yasamiglardir.
Ogretmenler bu deneyimlerinde en ¢ok 6grencilerin derslere
katillm  sayilarinin  az  olmast  konusunda  zorluk
yasamiglardir. Bu durum internete erisimi olmayan ve tablet,
bilgisayar gibi teknolojik araglardan uzak Ogrencilerin
eksiklerinin giderilmesi ihtiyacina isaret etmektedir.

Matematik Ogretmenlerinin Web Tabanh Uzaktan
Egitimin Matematik Uzerindeki Etkisi ile Ilgili
Diigiinceleri

Bu boliimde matematik 6gretmenlerinin web tabanli uzaktan
egitimin matematik iizerindeki etkisi ile ilgili diislincelerine
yer verilmistir. Yapilan analizler sonucu elde edilen kod ve
temalara Tablo 4°de yer verilmistir.

Tablo 4. Matematik 6gretmenlerinin web tabanli uzaktan egitimin
matematik 6grenme-ogretme siirecindeki etkilerine yonelik
goriisleri

Ogretmen Kod Tema
o Ogrencinin matematik _
04, 06, 017 derslerinde dinleyici roliinde qg‘

olmasi g
) Matematik korkusu yasayan = E
09 dgrencilerin daha rahat .S
olmasi %
- Ogrenciler aras1 iyi =
06 LS =
iletisiminin olmamasi
o Ogretmenin aktif §grenme
01, 018 yontemlerini o
uygulayamamasi o3
o Ogretmenin matematikteki g»
013,014 sayisal islemleri yaparken ]
bilgisayarda yasadig1 zorluk :
4 Ogretmenin somut materyal g
014 a
___ sunamamasl =
06, 010, 016, O17 Ogretmenin ogrem:ll.erl %
kontrol edememesi z.

Ogretmenin 6grencileri

019 kontrol edebilmesi
-« Ogrenciye aninda doniit
O18 verememek S (;.; &
o Ogretmenin 6grencinin dersi 3 o E:
06, 012, 016 anlayip anlamadigini i‘oﬁ‘ °§‘
_anlayamamas % % g
. o srenci-og @
013, 016, 017 . O.gr_en.c 1-Ogretmen =28
iletisiminin az olmasi
o18 Gorsel materyallerin
kullanilmasi
Orgiin egitimin olmadig1
67, 018 durumlarda matematik

ogretiminin devamini
saglama
Web tabanli uzaktan egitimin
matematik 6gretiminde etkili
ve verimli olamamasi

05, 07, 010, 011,
015, 017, 019

1SD)0 DlopuUrIeIgo
Jllewsie|

Matematik Ogretmenleri web tabanli uzaktan egitimin
matematik Ogrenme-0gretme siirecindeki etkilerini goz
Oniine aldiklarinda bazi1 6gretmenler sadece dgrenciler, bazi
Ogretmenler sadece 6gretmenlere, bazilar ise hem Ggrenci
hem Ogretmen agisindan durumu degerlendirmiglerdir.
Bunlara ek olarak bir kisim 6gretmen ise web tabanli uzaktan
egitimin matematik Ogretimindeki etkisini ifade etmistir.
Matematik dersleri daha ¢ok zor ve anlamasi gii¢ bir ders
olarak algilanmaktadir.  Bunun Oniine gegmek admna
Ogretmenler  Ogrencilerin  aktif rol  oynamasini

onemsemektedir. Ornegin O4 kodlu dgretmen “Matematik
tizerine etkilerine gelecek olursak web tabanli uzaktan
egitimin, matematik egitiminde biliyorsunuz d&grenciye
gosterip yaptirtma tarzi ozellikle égrencinin aktif oldugu
yontemlerde daha c¢ok bagsari saghyoruz fakat uzaktan
egitimde ogrenciler ¢ok fazla aktif olamiyorlar” seklindeki
ifade ile dgrencileri aktif kilamadig: bir egitim ortami olan
web tabanli uzaktan egitimi olumsuz degerlendirmistir.
Buna ek olarak O9 kodlu 6gretmen ise matematik korkusu
yasayan Ogrencilerin web tabanli uzaktan egitim siirecinde
daha rahat olacagini savunmus ve su sekilde ifade etmistir:
“Matematik ogretimine katkist olarak ogrencilerin derse
daha odaklanabildigini evilerinde kendilerini rahat hissettigi
bir ortamda gormeleri saglanmis oldu. Ogrenciler zaten
matematige onyargili bazilart arkadaglarindan ¢ekiniyorlar
tahtaya ¢ikma fobisi vardi. Bunlar engellenmis oldu daha
rahat bir siire¢ yagamis oldular”. 06 kodlu dgretmen ise “...
ogrenciye uzaktan egitimde arkadaglarin da olumlu hicbir
etkisi olamiyor yani sumftaki gibi ufak boyle kiiciik tatl
rekabetler, onlar1 tesvik edecek ufak boyle yarismalar,
heyecanlandirict  kiigiik  etkinlikler bunlarin  hi¢birisini
yapamiyoruz” seklindeki agiklamasi ile aslinda ayni fiziksel
ortam igerisinde bulunan ogrencilerin daha olumlu
davramslar sergileyecegini savunmustur. Ogretmene yonelik
etkilerini tartigsan 6gretmenlerin gogunun 6grencileri kontrol
etme eyleminde zorlandiklar1 gériilmiistir. O17 kodlu
Ogretmen “Bizim ogretmenlik yaptigimiz ogrenci grubu
kii¢iik yasta olduklart icin elimiz iizerinde olmasi gerekiyor.
Yani tamamen sorumluluklarint alamiyorlar. Genelde kizlar
daha iyi ama erkekler kesinlikle Gizerinde olacak elimiz. Ben
bu donemde 6grencilerle ¢ok ugrastim. Ama yapacak bir sey
olmuyor gérmiyorum ki, soruma da cevap vermeyenler oldu,
ben daha ne yapabilirim. Bu uzaktan egitim isteyen
ogrenciler de ise yaradi istemeyen ogrenciler tamamen uzak
kaldr” demistir.

Ogretmenler aym zamanda matematik dersi anlatim
asamasinda da zorlanmuslardir. Ozellikle bunun sebebi
bilgisayar ile sayisal islemlerin yapilma zorlugundan
gelmektedir. 014 kodlu 6gretmen bu durumu su sekilde
aciklamustir: “Matematik genellikle isleme dayali oldugu i¢in
uzaktan egitimde ogrencilere iglemleri gésterme konusunda
bilgisayarda yazarken zorluk yasayabiliyoruz. Dokunmatik
ekranlt laptoplar oldugu zaman bir stkinti olmayacak ama
ogrencilere bazi bilgileri aktarmakta zorluk yasiyoruz
bilgisayarda. Soyut oldugu i¢in matematik her seyi oyle diiz
anlatimla  gecistiremiyoruz. Sayilari ogretmemiz lazim
sekilleri  gostermemiz  lazim.  Cocuklarin  kafasinda
somutlastirmak igin bazi seyler yapmamiz lazim. Onlar
i¢inde bazi zorluklar yasiyoruz ”. Ogrenci-6gretmen arasinda
yasanan iletisim matematik 6grenme ve 0gretme siirecinde
oldukga onemlidir. Iyi bir iletisim beraberinde olumlu
davraniglar getirmekte bunun aksine kotii bir iletisim ise
problem olusturmaktadir. Ogretmenler iletisim agisindan
web tabanli uzaktan egitimin matematik tizerindeki etkisini
yorumladiklarinda olumsuz olarak degerlendirmislerdir.
Ogrencilere aninda déniit verememek, ogrencilerin dersi
anlaylp anlamadiklarimi anlayamamak ve iletisimin az
olmas1t web tabanli uzaktan egitim ile birlikte yasanan
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olumsuz durumlar olarak ogretmenler tarafindan ifade
edilmistir.  Ornegin 012 kodlu 6gretmen “Normalde
matematik gibi bir derste 6grencilerin surat ifadelerinden
anlayp anlamadiklarimi, derse olan ilgilerini ¢ok rahat
anlayabiliyoruz. Ama uzaktan egitimle béyle bir sey séz
konusu olmuyor. Ozellikle kalabalik siniflarda zaten bunu
fark etmek c¢ok daha zorlasiyor. O sebeple sunu
soyleyebilirim 6grencilerin ogrenip ogrenmediklerini fark
etme noktasinda bir stkinti oluyor” demistir. Benzer sekilde
014 kodlu 6gretmen ise “Cocukla bir etkilesimim yok. Yani
sadece ekrandan oldugu kadar. Bir de MEB de bazi seyler
yayldi, ¢ocuklara sesinizi, ekranimizi kapatin denildi. Bu
sefer biz iletisimde bulunamadik ¢ocuklarla. Soru soruyoruz
yasak  koydular. Ekramimizi  ag¢maymm. Ben c¢ocugu
goéremiyorum. Ben normalde okulda ¢ocugun goziinden
anliyorum anlayp anlamadigini ama burada anlamiyorum.
Cocuga soru soruyorum mikrofonunu agip soruya cevap
verene kadar burada rahat geri déniitler alamiyorum. Bu
sefer ben duvara mi anlatiyorum demeye basladim bazi
derslerde.” demistir.

Matematik 6gretimindeki etkisi incelendiginde 7 6gretmenin
web tabanli uzaktan egitimin matematik {izerinde yetersiz ve
verimsiz etkisi oldugu goriisiine sahip olduklar1 dikkat
cekmektedir. 010 kodlu 6gretmen “Ben genelde derslerime
giilerek eglenerek yapmaya calisirim, ¢ok fazla bagirmak
istemiyorum. Cocugu frenleyecek degil de daha ¢ok bak hadi
tamam eglenelim giilelim 5 dakika onu yapalim kalan 20
dakikada ders yapalim tarzinda gittigim icin interaktif
ortamda matematik biraz daha zor oluyor. Matematik yuz
yiizeyken daha iyiymis gibi geliyor bana. Ciinkii cocuklar: da
bir noktada motive etmek gerekiyor ama web tabaninda
motive etmek ¢ok zor” demistir. Burada O10 kodlu
Ogretmenin matematik {izerindeki etkisinden ziyade 6grenci
iizerindeki etkisine degindigi diisliniilmiistiir. ~Fakat
matematik dersi igerisinde yer alan 6grenci iizerinde etkisiz
kalmis web tabanli uzaktan egitimin asil matematik
dgretimini etkiledigi seklinde yorumlanmistir. 018 kodlu
Ogretmen ise web tabanli uzaktan egitimin matematik
Uzerindeki olumlu etkisine deginmistir. Bu etkinin nedeni
gorsel materyal sunabilme imkani saglayabilmesidir. O18
kodlu bu 6gretmenin bu goriise sahip olma nedeni fiziksel
okul ortammin teknolojik imkanlar konusunda eksik
olmasidir. Bu durum 6gretmen tarafindan su sekilde ifade
edilmistir: “En bUyuk anlamda olumlu etkileri bizim
okullarimizda akilly tahta olmadigi igin fazla gérsel materyal
falan paylasamiyorduk. Ama uzaktan egitim siirecinde, EBA’
da ¢ok zengin i¢erikler var ya da Youtube 'dan videolar falan
paylasiyoruz”.

Matematik Ogretmenleri web tabanli uzaktan egitimin
matematik tizerindeki etkisini Ogrenci, Ogretmen, hem
O0grenci hem Ogretmen ve matematik Ogretimi agisindan
degerlendirmiglerdir. Ogrenci-6gretmen arasindaki iletisim
ogretmenlerin ¢ogunun fikir sundugu konu olmustur. Ciinkii
etkili bir iletisimin matematik Ogretiminde olumlu etki
gosterdigini diigiinmektedirler. Bu sebeple 6grenci-6gretmen
iletisimini web tabanli uzaktan egitim sisteminde de
saglayacak dijital ortamlarin kullanimi yayginlastirilmalidir.

Matematik Ogretmenlerinin Web Tabanl Uzaktan
Egitim Acisindan Avantaj ve Dezavantajlarina
Yonelik Diisiinceleri

Bu boliimde matematik 6gretmenlerinin web tabanli uzaktan
egitimin matematik 6grenme ve Sgretme siireci agisindan
avantaj ve dezavantajlarini ifade ettikleri diisiincelere yer
verilmistir. Ogretmenler matematik dgrenme-ogretme
stirecindeki web tabanli uzaktan egitimin avantajlarini ve
dezavantajlarim1  degerlendiritken icinde bulunduklar:
pandemi doneminin etkileri goriilmiistiir. Fakat bu durum
web tabanli uzaktan egitim i¢in genellenebilir durumdadir.
Yapilan analizler sonucu elde edilen kod ve temalar iki tablo
halinde verilmistir. Tablo 5’de avantajlar, Tablo 6’da
dezavantajlar olarak 6gretmen goriisleri iki boliim altinda
incelenmistir.

Tablo 5. Matematik 6gretmenlerinin web tabanh uzaktan egitimin
matematik 6grenme-ogretme siirecindeki avantajlarina yonelik
gorisleri

Ogretmen Kod Tema
Ogrencilerin aym
matematik
06, 08, 09 derslerini tekrar

tekrar dinleyebilme
avantaji
Ogrencilerin zengin
icerikler yardimiyla
ilgilerini artirma
avantaji
Ogrencinin bireysel
ogrenme hizina gore
6grenme imkani
Ogretmenin
cizmekte
zorlandiklar
sekilleri gorsel
materyal yardimiyla
sunabilme avantaji
Ogretmenlerin
dersleri daha kolay
kontrol edebilme
avantaji
Ogretmenlerin
olumlu etkilerini
014 gordiikleri igerikleri
birbirleriyle
paylasma avantaji
06, 08, 010, O11, Zaman tasarrufu
019 saglamasi
06, 69 Ekopomiklik
saglamasi
Farkli dokiimanlar
saglamasi
Gorsel materyaller
saglamasi
Yiiz yiize egitimin
verilemedigi
durumlarda
verilmesi gereken
02, 65 matematik
derslerinin web
tabanli uzaktan
egitim yoluyla
verilebilmesi

04, 018, 019

JIejfeyueae urdI UAIZ()

03, 09, 012, 015

011

03, 612, 013, 016

Je|fejueae urdt uounai3()

01, 09, 010, 014

06, 67, 010, 012

Jejfeluene uIdl 1IB[SIaP HITeWSlBN

Matematik Ogretmenleri web tabanli uzaktan egitimin
avantajlart ile ilgili oldukga farkli bakis agilari sunmusglardir.
Ozellikle tek bir konu iizerinde durulmamis hem 6gretmen,
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hem o6grenci hem matematik dersleri icin web tabanli
uzaktan egitimin avantajlarina deginilmistir. Kodlamada
verilen ifadeler aslinda dolayli olarak bulundugu tema
disinda diger temalar i¢in de avantaj saglamaktadir. Bu
avantajlar birbirinden tamamen bagimsiz degildir. Web
Uzerinden matematik derslerini tekrar izleme imkani
ogrencilerin dersleri tekrar edebilmesini saglamistir. Bu
durumu 09 kodlu dgretmen ... dgrencide de ders kaydini
istedigi zaman izleyebilme imkdni dogdu” seklinde ifade
etmistir. Ayrica Ogrenciler agisindan ilgilerini artirmasi
Ogretmenlerin  ifade ettikleri avantajlardan  birisidir.
Ogretmenler avantajlar belirtirken en az dgrenci agisindan
ele almiglardir. Bunun sebebi web tabanli uzaktan egitimin
en ¢ok Ogretmenlerde ve matematik derslerinde avantaj
saglayacagmimn diisiiniilmesi olabilir. Ogrencinin bireysel
o6grenme hizina gore 6grenmesi imkani 6gretmenlerin dikkat
cekici olarak sundugu bir avantajdir. Ornegin O12 kodlu
ogretmen “En onemli avantaji ogrencilerin kendi 6grenme
hizina gére ¢alisabilme sansi oluyor. Yani her bir dgrenci
ayni hizda ogrenemedigi igin ozellikle matematik fen gibi
derslerde ¢ok daha yavag olan égrenciler i¢in kendi 6grenme
hizina gére ders ayarlayabilme biiyiik bir avantaj oluyor”
seklindeki aciklamasi kendisi i¢in en biiyiik avantajin
Ogrencin Ogrenmesini diizenlemeyi saglama oldugunu
gostermistir. Matematik Ogretmenlerinin  dgretmenlere
yonelik soOyledikleri dezavantajlarda dikkat cekici konu
Ogretmenlerin dersleri daha kolay kontrol edebilmesi
olmustur. 012 kodlu dgretmen “Bence en biiyiik avantajlar
ogrenci agisindan ogretmen agisindan da dersi kontrol
edebilmek ¢ok daha kolay hale geliyor. Cunkul dersin bitin
unsurlart égretmen kendi elinde barindiriyor, dolayisiyla
cok daha kolay olmus oluyor ders siireci de. Ogretmen
agisindan avantaj da bu gekilde diye diisiiniiyorum”
demistir.

Ogretmenlerin en fazla avantaj sundugu konu matematik
dersleri i¢in olmustur. Matematik derslerindeki avantajlar
beraberinde Ogretmenleri ve Ogrencileri etkilemektedir.
Kaynak ve zaman tasarrufu konusu 6gretmenler tarafindan
Oonemli goriilmiistiir. Ayrica web tabanli uzaktan egitimin
sagladig farkli dokiimanlar ve gorsel materyaller matematik
egitimi i¢in 6nemli avantajlardir. O12 kodlu 6gretmen bu
durumu su sekilde agiklamistir: “Matematikte bir¢cok konuda
ozellikle geometride sekilleri veya ii¢ boyutlu nesneleri kati
cisimler gibi konularda égrenciler canlandirma konusunda
zihninde sorun yagayabiliyor. Bunu daha teknolojik
imkanlar sayesinde hani zengin isitsel ve gorsel tasarimlar
sayesinde  Ogrencinin  daha  iyi  canlandirmasin
saglayabiliyoruz. Bunlar bence en biiyiik avantajlart”.
Matematik derslerindeki avantajlar beraberinde 6gretmenleri
ve ogrencileri etkilemektedir goriisiinin 012  kodlu
ogretmenin yorumu ile desteklendigi de goriilmiistiir. Clinki
matematik egitiminde sunulan zengin igerik Ogrencilerin
soyut kavramlar1 Ogrenmelerinde kolaylik saglayacaktir.
Ayrica Orgiin egitimin saglanamadigi durumlarda web
tabanli uzaktan egitim iyi bir alternatif olarak avantaj
saglamaktadir. O5 kodlu 6gretmen “Web tabanli uzaktan
egitim hem genel egitim anlaminda hem de matematik igin
gerekli, hi¢ egitim olmamasindansa bilgileri taze tutmak

gerekli ve 6nemli. Cocuklar da eminim ki internetle biraz
daha hasir nesir oldular. Internetin sadece bu sa¢ma
Youtube videolar: olmadiginin farkina vardilar. Matematik
tizerindeki avantajlart sadece matematikten uzak kalmadan
devam etmek” ve O2 kodlu 6gretmen “Web tabanli egitim
bu pandemi déneminde avantaja doniistii” demistir.
Ogrencilere internetin faydasi olabilecegi de web tabanl
uzaktan egitim ile gosterebilir hale gelmistir.

Tablo 6. Matematik 6gretmenlerinin web tabanli uzaktan egitimin
matematik 6grenme-dgretme siirecindeki dezavantajlarina yonelik
goriisleri

_‘
@
3
QD

Ogretmen Kod
61, 67, 013 Ogrencilerin dfzrse
katilim azhig1

Ogrencinin dersi 20
o8 dinleyemeyerek 2%
ders sirasinda oyun S8
oynamast 8 5
Ogrencinin ders g5
015 ¢aligmak
istememesi
03,05,06,00, oo oo
012, 616, 017, grli““y 1 elflm oo
618, 619 uramamal g
01, 66.'. 07, 010, Ogrenciyi kontrol g %
O11 edememek 28
Ogretmenin =8
05 motivasyonunun -
diismesi
Matematik
61, 69 de[slerindg dlgme
degerlendirmenin =z
yapilamamasi a %
Web tabanli uzaktan g 3
A4 egulflm ile al_<t1f § =
ogrenmenin & %
yapilamamasi F S
Matematikteki S
021 05, 019 o islemleri =
bilgisayarda yazma
sorunu

Ogretmenlerin  matematik Ogrenme-ogretme siirecindeki
web  tabanli  uzaktan  egitimin  dezavantajlarini
degerlendirirken avantajlar1 degerlendirirken oldugu gibi
icinde  bulunduklar1  pandemi  doneminin  etkileri
goriilmiistiir. Genel dezavantajlar temasi web tabanli uzaktan
egitim sistemi igerisinde yer alan her bir {iye ve arag¢ i¢in
gegerli  olacak dezavantajlart  ifade etmek amach
kullanilmugtir. Ogrencilerin belirli sebeplerle derse katilim
gostermemeleri web tabanli uzaktan egitim igin bir
dezavantaj olusturmustur. Ogrencilerin derse kars1 ilgilerini
kaybetmeleri yasanan dezavantajlar arasindadir ve O8 kodlu
ogretmen “Ogrencinin bu isin inceliklerini yeterince
anlayamamasi, velinin bu konularda yetersiz kalip takip
edememesi durumunda; ders acwp, arka planda oyun
oynayan ogrenci yakaladik, tuslara basiyor sesli béyle belli
oluyordu. Ogrenci ders dinliyorum diyor, arka taraftan oyun
oynayabiliyor” seklindeki ifadesi ile deneyimden yola
¢ikarak bu duruma Ornek gdstermistir. Matematik
Ogretmenleri en fazla Ogretmenler igin dezavantajlar
temasma iliskin goriis bildirmislerdir. Ogrenciyle olan
iletisimde sikint1 yasamak ve dgrencileri kontrol edememek
ogretmenler igin en sikintili dezavantajlardir. O5 kodlu
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Ogretmen yasadigi sikintili durumdan bahsederek &grenci-
Ogretmen iletisiminin Onemini ortaya koymustur:
matematik zaten zor konsantre olunan ve ilgi c¢ekilmesi
gereken bir ders oldugu i¢in goz géze temas olmayinca
gercekten cok zor oluyor. Yani ben tahtada genelde sesimi
ivi kullamirim, giir sesim vardwr. Genelde onunla dikkat
cekmeye calisiyorum. Ayrica sinif aralarinda dolagiyorsun
ya da beklenmedik anlarda birine bir soru yoneltiyorsun. Bir
kere goz goze kontak zaten egitimin vazgecilmezi. Bu konuda
stkinti oldu. Yani tamam orada ¢ocuk var ama bilgisayarda
katilimcinin ekrani agtk ama gergekten ¢ocuk orada mi ya da
ailesi i¢in mi agiyor onu da bilemiyorsun. Déniit almak
istesen on kisi var diyelim mikrofonu agik olsa bu ¢ocuk 2 +
1 evlerde yagsiyorlar hepsinin 4, 5 kardesi var siirekli bir ses
var. O yiizden biz mikrofonlari kapatiyorduk biitiin
ogretmenler olarak. Sadece ben anlatryorum doniit
alamiyorum”.  Ogretmenler  icin  dersin  verimini
ogrencilerinden aldiklar1 doniitler gostermektedir. Ayrica
ogretmenler 6grencilerle olan etkilesim bozuklugu sebebiyle
motivasyon kayb1 yasayabilmektedirler. O5 kodlu 6gretmen
“... benim i¢in de motive diistikliigii oluyor ses tonum hep
aymi gidiyor mesela. Ciinkii o enerjiyi alamiyorsun ya sinif
enerjisi ¢ok farkli bir sey. Ben monoton olabiliyorum”
demistir.

Matematik &gretmenlerinin dezavantaj konusundaki diger
goriisleri matematik dersi i¢in olmustur. Matematik
derslerinde 6lgme degerlendirme yapilamamast web tabanlt
uzaktan egitim i¢in dezavantaj olmustur. 09 kodlu gretmen
“... en ¢ok hani olgme degerlendirme de sikinti oldugunu
diigtintiyorum  sinavi  Ogrencinin  kendisinin  yapip
yapmadigindan emin olamazsin” demistir. Ayrica aktif
O0grenme yontemlerinin uygulama kisminin web tabanli
uzaktan egitim ile yapilamamasi Ogretmenler tarafindan
ifade edilen bir diger dezavantajlarindandir. O4 kodlu
ogretmen “Aktif ogrenmeyi saglayamamasi, ogrencinin isin
icine katilmaswdaki  zorluklar, somut Ogrenmenin
olamamast dezavantajlar” seklinde ifade etmistir ve bu ifade

04 kodlu 6gretmenin aktif 6grenme yontemini nemsedigini
gostermektedir. Genel dezavantajlar temasi web tabanl
uzaktan egitim sistemi igerisinde yer alan her bir iiye ve arag
icin gecerli olacak dezavantajlart ifade etmek amach
kullanilmistir. Matematik dersleri uzun sayisal islemlerin
tahtaya yazildig1 bir derstir. Bu yaz1 islemini web {izerinden
yapmak teknolojik ekipmani az olan 6gretmenler i¢in zordur.
Bu durum hakkinda O5 “Telefondan ya da bilgisayar
faresinden matematik sorularinmi ¢ézmek imkdnsiz. Bunun
icin grafik tablet olmaliydi. Ki oyle zor sorular var ki siirekli
cizmeniz gereken bir tahta boyunca suren yeni nesil sorular
olabiliyor, bunu grafik tablette bile nereye kadar ¢ozeceksin.
Mesela fen egitiminde iki ii¢ agiklama yaparsin ekrana sigar.
Bu agilardan dezavantaji birincisi buydu. Matematik ¢ok
islemsel oldugu i¢in ekranda bunu yansitmak zor oluyordu”
demisgtir.

Dezavantajlar ve avantajlar Dbirlikte ele alindiginda
ogretmenlerin farkli bakig acilari ile web tabanli uzaktan
egitimi yorumladiklar1 gériilmiistiir. Ogretmenler avantaj ve
dezavantajlar1 ifade ederken ogrencilerin  matematik
ogrenmelerini daha etkili kilacak noktalar1 dnemsemiglerdir.
Ogrenci-dgretmen iletisimi bunlardan birisidir. Bu iletisimi
saglayabilen bir web tabanli uzaktan egitim sisteminin
bagarili olabilecegi diigiiniilmektedir. Buna ek olarak
matematigi daha etkili 6gretecek 6grenme ortamlarinin web
tabanli uzaktan egitim igin hazirlanmasi énemlidir.

3.1. Matematik Ogretmenlerin Web Tabanli Uzaktan
Egitim Hakkindaki Onerileri

Bu boliimde matematik 6gretmenlerinin web tabanli uzaktan
egitim konusunda matematik 6gretim ve 6grenimi agisindan
degerlendirdiklerinde kaliteyi artirmak icin Onerilerinin
neler olduguna yer verilmistir. Yapilan goriismelerden elde
edilen verilerin analizleri sonucu kod ve tema halinde Tablo
7’de verilmistir.
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Tablo 7. Matematik 6gretmenlerinin web tabanli uzaktan egitim konusunda matematik dgretim ve 6grenimi agisindan degerlendirdiklerinde

kaliteyi artirmak igin Onerileri

Ogretmen Kod Alt Tema Tema
o2 Ogretmenler web tabanli uzaktan egitim derslerinden Ogretmenin derse hazirhg; ile ilgili
once hazirlik yapmali Oneriler
04 Ogretmenler ders planlar gelistirmeli
&7 Ogretmenler kendilerini te.lglolojik ggldan gelistirip N . B o Ogretmene
yazilimlar 6grenmeli Ogretmenin teknoloji kullanimu ile ilgili P
e o o Yonelik Oneriler
12 Ogretmenler web tabanli uzaktan egitimi _farkh oOneriler
uygulamalar kullanarak desteklemeli
4 - - Ogretmen web tabanli uzaktan egitim siirecinde
015, 018, 019 ogrencilere rehberlik etmeli Ogretmenin rehberlik roliine yonelik
A Ogretmen web tabanli uzaktan egitim siirecinde velilere Oneriler
017 . ]
rehberlik etmeli
Bilgisayar
02, 011 Bilgisayardaki yazi yazma problemi giderilmeli YP;%%rI?El grizrrllrllélr
o?é'” gf%,ogig Alt yap1 sorunlar1 giderilmeli
Egitim olanaklarma yonelik 6neriler
01, 05, 06,
010, 016, 017, Herkes igin firsat esitligi saglanmali
019
03 Tiirkge dil destegi olan programlarin sayisi artirilmali
02, 04, 08, Farkl teknolojik araglar veya programlar gelistirilmeli
09, 614 Egitim programlarina yonelik éneriler
04 EBA daha kolaylastiriimali Yoneticilere
05 EBA not sistemine baglanmali Yonelik
013 EBA zenginlestirilmeli Oneriler
. Dijital 6gretim araglari ile ilgili 6gretmenlere egitim
03 verilmeli Opretmen egitimine Yonelik
- T Oneriler
O14 Var olan matematiksel programlar ile ilgili 6gretmenler
uzmanlastirilmali
010 Kazanim kavrama testleri giincellenmeli
010, 019 Igerik sikintis1 giderilmeli fcerige
014 Iceriklerin giivenli olmasina dikkat edilmeli Yonelik
o16 Ders igerikleri ile ilgili dokiimanlar 6grencilere Oneriler
ulastiriimali
08, 014, 018 Universitede web tabaﬁlilzif:rlf:s;fgmm ile ilgili dersler Akademisyenlerin egitimdeki roliine Akademisyenlere
07, 015, 018, Akademisyenler 6gretmenlere egitim vermeli yonelik dneriler Yonelik Oneriler

Matematik 6gretmenlerinin web tabanli uzaktan egitimi daha
kaliteli hale getirmek amaciyla ifade ettikleri Oneriler
incelendiginde birbirinden farkli bakis agilarinin ortada
oldugu goriilmektedir. Ogretmenlere yonelik dneriler temast
altinda  Ogretmenlerin  uymasi  gereken tavsiyeler
toplanmistir.  Ogretmenlere yonelik tavsiyelerde hem
Ogretmenin dersi daha verimli islemek adina yapacagi
adimlar hem de 6gretmenin teknolojik kimligi kazanacagi
isler yer almaktadir. Ornegin O4 kodlu 6gretmen “Bir kere
bunun icin ders planlar: gelistirilebilmesi lazim. Yani bunun
bir ogretim yontemi, 6gretim modeli olarak ele alinmasi
gerekiyor. Ders planlar gelistivilmedigi siirece yani eski
sistem gibi sene basindan veya belirli bir dénem oncesinde
ziimrelerle beraber bu is yapilmadigi siirece ¢ok da saglikly
yiiriiyecegini - diisiinmiiyorum” seklindeki agiklamasi ile
ziimre toplantilarinda web tabanli uzaktan egitim stireci igin
Ogretmenlerin planlama yapilabilecegini ortaya koymustur.
Ayrica O7 kodlu o6gretmen “Ogretmenler kendilerini
gelistirmeli,  farkli  yazilimlar — daha aktif olarak
kullanilabilir” seklindeki ifade ile 6gretmenlerin teknolojik
bir kimlik kazanmalar1 gerektigini savunmustur. Teknolojik
kimlik kazanan o6gretmenler web tabanli uzaktan egitim
surecinde matematik derslerini daha anlamli kilabilecek

>

uygulama ve programlara yer verebileceklerdir. Ogretmenler
icin sadece dersleri verimli kilmak degil &grencilerin
psikolojik durumlart da oldukga nemlidir. Ogrencilere okul
disinda ya da okul iginde destek sunmanin 6grencilerin
gelisimine olumlu etki edecegi diisiiniilmektedir. O18 kodlu
dgretmen “Ogretmenler bu siirecte Ogrencilere psikolojik
olarak da destek vermeli sadece akademik basariya
odaklanmamali” demistir.

Bilgisayar programcilarina yonelik oneriler temasina iligkin
goriis Ogretmenlerin yasadigi bir problemin ¢6ziimiini
gerceklestirebilmek igin sunulan 6neridir. Matematik sayisal
bir derstir. Dolayisiyla igeriginde yer alan islemleri
gostermek diger derslere kiyasla sikintili olabilmektedir.
011 kodlu 6gretmen “Kaliteyi arttirmak igin belki bu yazma
konusunda kalem uygulamalari oluyor daha kolay yazmasi
igin, onlar gelistirilebilir” demistir. Yaz1 yazma araglarinin
gelistirilmesinin 6gretmenlerin ders anlatiminda kolaylik
saglayacag diisliniilmektedir.

Yoneticilere yonelik oneriler temasmna iligkin veriler
birbirinden  olduk¢a  farklilagmaktadir.  Yoneticiler,
Tirkiye’de  egitim-0gretim  faaliyetlerinden  sorumlu
kisilerdir. Ozellikle alt yap1 problemi ve firsat esitligi konusu
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Ogretmenlerin ¢gogunun goriislerinin yer aldigi ortak payda
olmugtur. Bu konulara diger konulara kiyasla daha fazla
deginilmesinin sebebi web tabanli uzaktan egitim sisteminin
temelinin internet alt yapisi ile dogrudan iliskili olmas1 ve
sagladig1 en biiyiik avantajin firsat esitligi olmast olabilir. O5
kodlu &gretmen “Birincisi kesinlikle daha iyi bir alt yapi
lazim. Ki bizim internetimiz bile sorunlu. Ufak bir felakette
hatlarimiz kilitleniyor. EBA’da milyonlarca dgrenci giris
yapuyor. Ilk hafia kimse giremiyor internete. Sonra okullar:
saatlere bolduler. Mesela bizim okul saat 9 ile 11 aras:
girebiliyor. Idarecilerimiz ona gore ders programi
yapiyorlardr yigilmayr énlemek adina. Béyle yaptilar ona
ragmen bile bir siirii hata olustu. Bir kere altyapi ¢cok 6nemli
altyapr iyilestirilmeli” seklindeki agiklamasi ile kendi
deneyiminden yola ¢ikarak oOnceligi alt yapi sorunlarinin
giderilmesini 6nermistir. O1 kodlu 6gretmen ise “Benim
Mus'taki 6grencimin ve Istanbul'daki herhangi bir semtteki
ogrencinin egit olanaklarimin olmasi gerekiyor, egitimde
firsat esitligini saglamamiz gerekiyor” diyerek Tirkiye’nin
her bir ilindeki Ogrencinin ayni imkana sahip olmast
gerektigini savunmustur.

Matematiksel programlara yonelik 6neriler temasina iliskin
bulgular, matematik 6gretmenlerinin web tabanli uzaktan
egitim sisteminde yararlanacaklar1 programlart daha verimli
kilacak onerileri igermektedir. Farkli teknolojik araglarin ve
programlarin gelistirilmesi web tabanli uzaktan egitim
siirecinde daha fazla kaynak ve igerik saglayacaktir. 014
kodlu 6gretmen “Web tabanli oldugu icin dijital ortamdaki
matematiksel bazi programlar tasarlanabilir. Yani daha
gilizel, bizim her ders i¢in konulart dgrencilere
sunabilecegimiz.  Gorsellestirilebiliv, zenginlestirilebilir
yani daha somut hale getirmek igin” seklindeki Onerisi ile
matematiksel programlarin aslinda dersleri zenginlestirmek
ve anlamli 6grenmeyi saglamak adina 6nemli oldugunu
ortaya koymustur. Ogretmenlerin son zamanlarda en fazla
deneyim kazandiklart web ortamu EBA  olmustur.
Dolayisiyla EBA’ya yonelik Oneriler de Ogretmenler
tarafindan sunulmustur. Ornegin O4 kodlu 6gretmen “Biz bir
platform iizerinde yayin yapiyoruz (EBA). Platformdan
ogrenciye her geyi yansitmak kolay olmuyor, bunlar igin
daha da kolaylagtirabilecek seyler olusturulursa katkisi olur
diye diisiiniiyorum” demistir. Benzer sekilde O13 kodlu
Ogretmen ise “EBA'va daha farkli icerikler konulabilir”
demistir.

Ogretmen egitimi konusu da matematik dgretmenlerinin web
tabanli uzaktan egitimi daha kaliteli hale getirebilmek igin
Oneriler sundugu bir baska konu olmustur. Burada
Ogretmenlerin web tabani iizerinden ders yapmalari ile ilgili
olarak egitimlerin verilmesi gerektigi distiniilmiistiir.
Ornegin 014 kodlu 6gretmen “Skectpad, Geogebra gibi bazi
uygulamalar var. Bunlarla ilgili milli egitim bizleri daha
uzmanlastirrsa  bence  daha  faydali  olacagimizi
diigtiniiyorum ben. Bazi uygulamalar bazi seyleri ¢cok daha
kolaylagtirabilir” demistir. Yani mevcut programlarla ya da
araclarla 6gretmenlerin web tabanli uzaktan egitim siirecinde
daha verimli olmasi saglanmalidir. Veliler de egitim
sisteminin vazgegilmez bir par¢asidir. Web tabanli uzaktan
egitim stireci ile ilgili bilgilendirilmis velilerin, 6grencilerin

bu sireci daha iyi gecirmelerini  saglayacaklari
diisiiniilmektedir. 017 kodlu dgretmen “Cocuklarin
sorumsuzlugunun oniine ge¢cmek icin velilerle konusulabilir,
veliler bu suregle ilgili bilgilendirilebilir. Clnkl veliler de
bilmiyor ne yapacaklarmni. Cocuk bana mesaj atiyor hocam
bana 6dev verin diyor ama ben bilmiyorum o hangi seviyede.
Bu konuda velilere ¢ok biiyiik is diigiiyor onlar daha iyi bir
sekilde bilinglendirilebilir” demistir. Bu agiklama ile
ogretmenden uzak kalan kiigiik yastaki Ogrenciler igin
velilerin desteginin onemli oldugu goriilmiistiir. Icerige
yonelik  onerilerde  matematiksel ders iceriklerinin
Ogrencilere iletilmesi ve igerigin iyilestirilmesi Onemli
goriilmiistiir. 016 kodlu 6gretmen “... dokiimanin énlerinde
olmasi lazim sadece bilgisayar ortaminda degil. Ciinkii
cocuk gerektigi zaman kendisi de yazacak c¢izecek.
Matematik denemesi 40 dakikadir. Biz internette yaptigimiz
zaman 45-50 dakika yapryoruz. Ciinkii ekrandakini kdgida
gegiriyor, kagittakini de ¢ozmeye ¢alisiyor. Bunu yapmak
yerine eger bu sistemli bir sekilde yapilacaksa dokiimanlar
onceden hazir edilip c¢ocuklarin ellerine A4 kagidinda
verilmeli. Onun haricinde ¢ok zor oluyor” demistir. 016
kodlu 6gretmen web tabanli uzaktan egitim deneyiminden
yola ¢ikarak sundugu bu 6neri ile 6grencilerin ders esnasinda
yasadiklar1 sikintilarin 6niine gegmeyi hedeflemistir. Egitim
fakiiltesindeki akademisyenler gelecegin Ogretmenlerinin
mimarlaridirlar. Ayn1 zamanda egitim alaninda yapilan
calismalarin Onciisiidiirler. Dolayisiyla daha iyi bir web
tabanli uzaktan egitim igin akademisyenlere de rol
diismektedir. 015 kodlu 6gretmen bu konuda “Ogretmenlere
akademisyenler  tarafindan  seminerler  verilebilir.
Ogretmenler de bunlari 6grencilere aktarir” demistir. Buna
benzer sekilde O18 kodlu dgretmen “Universitelerde kendi
alanminda bilgisayar kullanimina iligkin dersler verilmeli bu
dersler zorunlu olmali” diyerek web tabanli uzaktan egitim
sisteminin 0gretmen egitiminde yer almasi gerektigini
belirtmistir.

Elde edilen tim veriler matematik 6gretmenlerinin farkli
bakis agilarina sahip oldugunu ve web tabanli uzaktan egitim
konusunda yasanan olumlu ve olumsuz durumlari ortaya
koymustur.  Ogretmenlerin  goriisleri  dogrultusunda
matematik egitiminde web tabanli uzaktan egitim siirecini
daha etkili kilacak caligmalara yer vermenin 6nemli oldugu
distintilmektedir. Ogrencilerin derslere katilim
gosterebilecegi, 6gretmenlerin teknolojik kimlik kazandigi
ve kaliteli iceriklerle dolu dijital ortamlarin gelistirildigi
¢aligmalar bunlara 6rnektir.

4. Tartisma, Sonug ve Oneriler

Bu c¢aligmada ortaokul matematik Ggretmenlerinin
matematik derslerinde web tabanli uzaktan egitim ile ilgili
algilar1 incelenmis ve web tabanli uzaktan egitim
konusundaki 6nerileri alinmigtir. Matematik §gretmenlerinin
web tabanli uzaktan egitim ile ilgili genel disiinceleri
birbirinden oldukga farkli bakis ag¢ilarini yansitmaktadir.
Ogretmenlerin birbirlerinden farkll diistinceler
sunmalarindaki sebebinin Tiirkiye’nin farkli bolgelerinde ve
farkli yas araliginda olmalar1 oldugu diistiniilmektedir.
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Ogretmenlerin  ¢ogunlugu web tabanli uzaktan egitimi
faydali olarak nitelendirmislerdir. Yorganct (2014) da web
tabanli uzaktan egitimin &grencilerin basarisini artirmada
etkili bir yontem olabilecegini 6ne slirmistiir. Yazlik ve
Erdogan (2019) ise web tabanli wuzaktan egitimin
Ogrencilerin  matematiksel = kavramlar1  anlamalarini
kolaylagtirdigim1  ve akademik basarilarini  artirdigini
soylemistir. Ogretmenler son donemin etkisi ile en cok EBA
ve Zoom platformu iizerinde deneyim yasamislardir. EBA,
MEB tarafindan desteklenen web tabanli 6grenme ortamidir.
Ayrica internet alt yapisindan kaynakli sorunlar ve
ogrencilerin derslere katilim gostermemeleri 6gretmenlerin
en ¢ok zorluk yasadigi durumlar olmustur.

Ogretmenler web tabanli uzaktan egitimin matematik
egitiminin her bir parcasi lizerindeki etkisini ele almislardir.
Burada en ¢ok dikkat c¢eken konu &gretmenlerin
cogunlugunun web tabanli uzaktan egitimin matematik
iizerinde etkili ve verimli olmadigini diisiinmesi olmustur.
Bunun sebebi matematigin daha ¢ok fiziksel sinif ortaminda
gerceklesmesi  gerektigini  diistinmeleridir. Fedele ve Li
(2008) de matematik dersleri i¢in web tabanli uzaktan
egitimin kendi basina yetersiz oldugunu vurgulamislardir.
Ayrica, Amin ve Li (2010) matematik derslerinde
ogrencilerin arasindaki bag ve destegin, bazi 6grencilerin zor
engellerin  Gstesinden gelmelerinde &nemli bir faktor
oldugunu ifade etmislerdir. Ozellikle basar1 durumu daha
diisiik 6grenciler i¢in bu durum gegerlidir. Yani fiziksel bir
smif ortami etkili matematik Ogretimin kaginilmaz bir
pargast olarak goriilmektedir. Buna karsin Arslan’in (2008)
web destekli 6gretimin ve materyal kullaniminin ilkogretim
Ogrencilerinin matematik kaygilarina, tutumlarina ve
basarilarina etkisini inceledigi c¢alismada Ogrencilerin
matematik basarisina ve matematik kaygisina anlamli
diizeyde etki ettigi sonucuna ulasmistir. Benzer sekilde
Yorganci (2013) da caligmasinda web tabanli &gretimin
ogrencilerin matematik basarisina O6nemli diizeyde etKi
ettigini sOylemistir.

Matematik 6gretmenlerinin belirttigi web tabanli uzaktan
egitimde Ogrenci icin avantaj olan durumlarin aslinda
O0gretmen ve matematik Ogretimi acisindan da avantaj
sagladigi gorilmiistiir. Mupinga (2005) web tabanli uzaktan
egitimin faydalar1 arasinda 6grenciler i¢in zaman ve mekan
esnekligi saglamasi oldugunu belirtmistir. Bu esneklik bir
avantajdir. Ogretmenler de benzer sekilde web tabanli
uzaktan egitimin Ogrenciler igin birgok gorsel ve isitsel
materyaller sunarak ekonomiklik ve zaman tasarrufu
sagladigim dile getirmislerdir. Web tabanli egitimde igerigin
metin, video ve ses formatlarinda sunulmasini mimkiin
kilarak katilimcilarin ilgisini g¢ekebilecegini ve karmasik
bilgileri anlamaya yardimeci olabilecegini belirten bircok
calisgma mevcuttur (Burmark, 2004; Kenny 2002; Lu ve
digerleri, 2009). Greenhalgh (2001) ise web tabanli egitimin
Ogrenenin bagimsizhigmi ve kendi kendini yonetmesini
sagladigini belirterek bireysellestirme konusundaki avantaji
vurgulamistir. Unsal (2012) yaptig1 ¢alismada web tabanli
O0grenmede bilgiye erisim, esneklik, tekrarlanabilirlik,
izlenebilirlik, bireysel farkliliklara uygunluk, farkli 6grenme
bicimlerine gorelik, 6grenme etkinliklerinin ¢oklugu, kendi

hizinda ilerleme, maliyetin azlig1 gibi avantajlar belirtmistir.
Bu calismada ise 6gretmenler Unsal’m (2012) calismasinda
oldugu gibi tekrarlanabilirlik, bireysel farkliliklara
uygunluk, 6grenme etkinliklerinin ¢oklugu, kendi hizinda
ilerleme ve maliyetin azligi kavramlari ile web tabanli
egitimin avantajlarini dile getirmislerdir.

Matematik ogretmenlerinin web tabanli uzaktan egitimin
matematik Ogrenme-0gretme siirecindeki dezavantajlarina
yonelik olarak en fazla 6grencilerle iletisim kuramamak ve
ogrencileri kontrol edememek goriislerini vurgulamislardir.
Kocger (2001) de uzaktan egitimin en belirgin dezavantajinin
egitimcilerin Ogrencilerin tepkilerini, derse katilimini ve
konuyu anlayip anlamadigini bilememeleri oldugunu
soylemistir. Ogrenciler, web tabanli egitimde kendilerini
izole hissetmektedirler (Adams ve Timmins, 2006).
Matematik Ogretmenlerinin etkili bir iletisim kurmalar
ogrencilerin matematik basarisinda etkili rol oynamaktadir
(Hadfield,1992). Mavrikis ve Maciocia (2003) yaptigi
calismada web tabanli grubun daha yiiksek basariya
ulagmasinin bir agiklamasi olarak 6devler tizerinde aninda ve
uyarlanmig geri bildirim alinmasi oldugunu ifade
etmislerdir. Odevlerde aminda doéniit vermek; &grencinin
hatalarini fark etmelerinde ve tekrarlayarak dogru ¢oziimlere
ulagsmalarinda  yardimci  olmustur.  Ogretmen-6grenci
iletisimi matematik egitimi acisindan O6nemlidir. Bu
calismada web tabanli egitim i{izerinden &grencilerle
iletisimde sorun yasayan Ogretmenler Ggrencileri kontrol
edememek ve doniit saglayamamak konusundaki olumsuz
deneyimlerini aktarmis ve bu durumu dezavantaj olarak
degerlendirmislerdir. Bunun sebebinin Tiirkiye’nin web
tabanli uzaktan egitim sistemine yabanci kalmasi oldugu
diistiniilmektedir. Web tabanli uzaktan egitim sistemine tam
olarak adapte olunmadig igin 6grencileri kontrol edebilecek
ve uygulamali d6devler verebilecek bir platform Tiirkiye’de
tam olarak kullanilmamustir.

Ogretmenler tarafindan web tabanl uzaktan egitim sistemi
icerisinde yer alan Ggretmenlere, velilere, yoneticilere ve
alaninda uzman akademisyenlere Oneriler sunulmustur.
Ogretmenlerin sundugu oneriler web tabanl uzaktan egitim
sistemini daha kaliteli hale getirecek dikkate deger
onerilerdir. Ornegin Ogretmenlerin web tabanli uzaktan
egitim hakkinda kendilerini gelistirmeleri ve bilgisayar
programcilari tarafindan matematik derslerinde 6grencilere
sunulacak zengin gorsel ve isitsel materyallerin hazirlanmasi
tavsiye edilmistir. Adams ve Timmins (2006) de web tabanli
derslerin bir gerekliliginin bilgisayar teknolojileri becerisine
sahip olmak oldugunu belirtmis ve bu konuda ¢6zim
saglayacagim diisiindiigii programlar igin teknik destek bir
caligma yapilmasim Onermistir. Bunlara ek olarak
Ogretmenler firsat esitligi ve alt yap1 sorunlari ile ilgili de
Oneriler sunmuslardir. Bu o6neriler 1s1ginda iyilestirici
caligmalar yapilmalidir. Ogretmenler dgrenciler igin
herhangi bir oneri dile getirilmemistir. Bunun sebebi,
Ogrencilerden beklenen olumlu davraniglarin sistemdeki
diger oOgelerin iyilestirilmesinden sonra gelebileceginin
diisliniilmesi olabilir. Firsat esitligi saglama ve alt yapi
sorunlar1 6gretmenlerin Onerilerini dile getirirken oldukga
iizerinde durduklari konular olmustur. Web tabanli uzaktan
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egitiminin temelinde firsat esitligi konusu vardir. Firsat
esitligi, egitimsel kaynaklara ulagabilme ve onlardan
yararlanma konusunda esitliin  saglanmasin1  ifade
etmektedir (Yesil, 2003). Web tabanli uzaktan egitimin
sistematik bir sekilde yiiriitiilmesi i¢in Tirkiye’deki her bir
Ogrencinin internete erisebilmesi gerekmektedir. Bu sebeple
Tiirkiye’nin farkli bolgelerinde bulunan 6gretmenlerin bu
konuda fikir birligi igerisinde olmalar1 beklenen bir
durumdur. Ogretmenlerin sunduklar1 dneriler 6gretmenlik
yaptiklari illere gére degismemistir. Ogretmenler &nerileri
ifade ederken Tirkiye geneli Ogrencilerin web tabanli
uzaktan egitim sistemi igerisinde kaliteli egitim almalarini
dikkate almiglardir.

Turgut ve Yenilmez (2011) matematik egitimi lisansiistii
Ogrencilerinin web tabanli egitime iligkin goriislerini
inceledigi ¢alismada en dikkat ¢ekici sonucun lisansiistii
ogrencilerin web tabanli matematik egitimini bir smif ici
etkinlik olarak algilamalart oldugunu belirtmistir. Bu
calismada ise matematik Ogretmenleri web tabanl
matematik egitimini bir uzaktan egitim sistemi olarak
degerlendirmislerdir. Ciinkii pandemi ddneminde yasanan
stkintilar  sebebiyle Tiirkiye’de zorunlu olarak uzaktan
egitim sistemine gegilmistir. Dolayisiyla web tabanli egitimi
deneyimleyen 6gretmenler fikirlerini sunarken web tabanli
egitimi bir egitim sistemi olarak ele almiglardir. Sonug olarak
bu calismada 6gretmenlerin web tabanli uzaktan egitim ile
ilgili algilar ortaya konmustur. Matematik 6gretmenlerinin
web tabanli uzaktan egitim ile ilgili yasadiklar1 deneyimlerin
etkisi ile dile getirdikleri disiinceler 1s18inda web tabanli
uzaktan egitimin etkili bir yontem oldugu fakat uygulama
kisminda zorluklarla karsilasildig gorilmiistiir.

Ogretmenlere, 6grencilere ve velilere egitim-gretim igin
uygun dijital platformlarin  tanitilacagt  ve  nasil
kullanilacaginin agiklanacagi videolarin olusturulmasi ve
ilgili sistemler {izerinden paylasilmasi Onerilmektedir.
Matematik Ogretmenlerinin web tabanli uzaktan egitim
igerisinde daha etkili matematik 6gretimi saglamak amaciyla
mesleki agidan kendilerini gelistirme ve web tabanli uzaktan
egitimin teknolojik araglarmi kullanmay: st diizeyde
ogrenme gerekliligi olugsmaktadir. Bu bilgilerin uzman
kisiler tarafindan paylasacagi uzaktan egitim seminerlerinin
dizenlenmesi Onerilmektedir. Ayrica, egitim fakiiltelerinde
programlara web tabanli uzaktan egitim konusunda ders
eklenebilir ya da programlarin mevcut derslerine etkili web
tabanli uzaktan egitime iliskin igerikler konulabilir.
Ulkemizin egitim sistemi icerisinde yer alan ydneticiler
acisindan ise firsat esitligi ve alt yap1 konularinda iyilestirici
calismalar yapma  gerekliligi ortaya ¢itkmaktadir.
Arastirmacilarin son dénemin kaginilmaz egitim sistemi olan
web tabanli uzaktan egitim sistemi konusunda daha fazla
calisma yapmasma ihtiyag duyulmaktadir. Ogretmenlerin
yan1 sira Ogrencilerin  web tabanli uzaktan egitim
deneyimlerinden yola ¢ikarak ortaya koyacaklar1 goriislerin
toplandig1 nitel ¢aligmalarin son donemde yasanan egitim
problemlerinin ¢oziilmesinde olumlu etki gosterecegi
diisliniilmektedir. Dolayisiyla egitimin her kademesinde yer
alan ogrencilerin web tabanli uzaktan egitime iliskin
goriislerinin incelendigi calismalarin yapilmast

Onerilmektedir. Bu ¢aligma kapsaminda web tabanli uzaktan
egitime iligkin 6gretmenlerle nitel bir ¢aligma yiiriitiilmiistiir.
Literatiirii  web tabanli uzaktan egitim konusunda
zenginlestirmek adina web tabanli uzaktan egitim konusunda
ogrencilerin ve velilerin de dahil oldugu daha fazla sayida ve
farkli katilimei gruplarla uzun periyotlu ve nitel desenin yani
sira nicel caligsmalarin yapilmasi 6nerilmektedir. Web tabanli
uzaktan egitimin zaman gegtikce deger kazandig
goriilmektedir. Dolasiyla arastirmacilar web tabanli uzaktan
egitim sistemi igerisinde uygulanacak egitim faaliyetlerinin
daha etkili 6gretim saglamasi igin deneysel calismalar
yurdtilebilir. Deneysel ¢alismalarda web tabanli uzaktan
egitim sisteminde uygulanabilecek Ogretim yontem ve
tekniklerin etkisi tizerinde durulmasi faydali olabilir.
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Extended Abstract

Unlike traditional education, distance education is called education
conducted by using specially prepared written materials, mass
communication programs and short-term face-to-face teaching
within a system that does not depend on the place, method, purpose,
time, teaching age and similar limits (Girginer, 2001). One of the
first universities to offer distance education in an organized
structure is Pennsylvania State University, which established the
first distance learning network in 1886. Distance education studies
in our country date back to the 1920s.

Web-based education is a form of education that supports distance
education, is prepared via the web, offers access opportunities
regardless of time and place, and requires connecting to a network
in order to reach it (Kaya, 2006). Web-based distance education is
an alternative that can be used especially in situations where formal
education cannot be provided (illness, natural disaster, war, etc.).
Recently, the concept of web-based distance education has gained
importance with the widespread use of technology. The aim of this
study was to determine the views of mathematics teachers about
web-based distance education in mathematics lessons. For this
purpose, the following questions were sought:

1. What are the opinions of mathematics teachers towards web-
based distance education in mathematics education?

2. What are the suggestions of mathematics teachers about web-
based distance education?

The design of this study is phenomenology, one of the qualitative
research methods. Phenomenological study explores the common
perceptions of more than one person's experiences of a phenomenon
(Creswell, 2020). The concept of "web-based distance education"
constitutes the phenomenon in this study. The study group consists
of 19 people teaching middle school mathematics in different
provinces. Maximum diversity sampling was used in this study. The
aim is to increase the likelihood of reflecting different perspectives
(Creswell, 2020). In this study, a semi-structured interview form
with 8 open-ended questions was used to get the opinions of
mathematics teachers about web-based distance education. The
interviews took place through the phone with the teachers and lasted
approximately 20-30 minutes. All of the speeches were recorded
with a recording device with the permission of the participants.
Interviews were based on volunteerism. The data obtained from the
interviews were analyzed by content analysis method. As a result
of the analysis, the data revealed the perceptions of mathematics
teachers about the concept of web-based distance education.

When the general opinions of mathematics teachers about web-
based distance education were examined, it was seen that teachers
expressed their opinions for each part of web-based distance
education. Teachers mostly evaluated web-based distance
education positively. Internet access and infrastructure problems
were the issues that teachers focused on. Mathematics teachers have
experienced web-based distance education through various
platforms. In this experience, teachers had the greatest difficulty in
the low number of students attending classes. Mathematics teachers
evaluated the effect of web-based distance education on
mathematics in terms of student, teacher, both student and teacher
and mathematics teaching. Communication between student-
teacher has been the subject that most of the teachers offered their
ideas. While expressing the advantages and disadvantages of web-
based distance education, teachers paid attention to the points that
would make students' mathematics learning more effective.
Student-teacher communication was one of them.

General thoughts of mathematics teachers on web-based distance
education reflected quite different perspectives from each other. It
is thought that the different perspectives of teachers may be
working in different regions of Turkey, and be in different ages The
majority of the teachers considered web-based distance education
useful. Yorganci (2014) also suggested that web-based distance

education can be an effective method in increasing students'
success. Yazlik and Erdogan (2019) stated that web-based distance
education facilitates students' understanding of mathematical
concepts and increases their academic success.

Teachers discussed the impact of web-based distance education on
each part of mathematics education. The most noticeable issue here
is that most of the teachers think that web-based distance education
is not effective and efficient on mathematics. Fedele and Li (2008)
also emphasized that web-based distance education is insufficient
for mathematics lessons on its own. In addition, Amin and Li (2010)
stated that the relationship and support between students in
mathematics lessons is an important factor for some students to
overcome difficult obstacles.

Mupinga (2005) stated that one of the benefits of web-based
distance education is that it provides flexibility of time and place
for students. This flexibility is an advantage. Similarly, teachers
stated that web-based distance education provides economy and
time savings by providing many visual and audio materials for
students. Unsal (2012) stated advantages in web-based learning
such as access to information, flexibility, repeatability, traceability,
compliance with individual differences, relative to different
learning styles, multiplicity of learning activities, progress at one's
own pace, and low cost. In this study, as in Unsal's (2012) study,
teachers expressed the advantages of web-based education as
repeatability, compliance with individual differences, multiplicity
of learning activities, progress at their own pace and low cost.

Regarding the disadvantages of mathematics teachers in the
mathematics learning-teaching process of web-based distance
education, they emphasized the most common views of not being
able to communicate with and control students. Koger (2001) also
stated that the most obvious disadvantage of distance education is
that educators do not know the reactions of students, their
participation in the lesson and whether they understand the subject.
Students feel isolated in web-based education (Adams & Timmins,
2006). Suggestions were made by teachers to teachers, parents,
administrators and academicians who are experts in their fields in
the web-based distance education system. The suggestions offered
by the teachers are remarkable suggestions that will make the web-
based distance education system better quality. Remedial work
should be done in the light of these recommendations. It is
recommended to create videos that will introduce teachers, students
and parents to suitable digital platforms for education and explain
how to use them, and share them through the relevant systems. In
order to provide more effective mathematics teaching in web-based
distance education, mathematics teachers need to develop
themselves professionally and learn to use technological tools of
web-based distance education at a high level. It is recommended to
organize distance education seminars where this information will
be shared by experts. In addition, courses on web-based distance
education can be added to the programs in education faculties, or
content related to effective web-based distance education can be
added to the existing courses of the programs. For the
administrators in the education system of our country, it is
necessary to carry out reformative studies on equality of
opportunity and infrastructure. Researchers need to do more studies
on the web-based distance education system, which is the inevitable
education system of the last period. In addition to teachers, it is
thought that qualitative studies that gather the opinions of students
based on their web-based distance education experiences will have
a positive effect on solving recent education problems. Therefore,
it is recommended to conduct studies that examine the views of
students at all levels of education on web-based distance education.
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EK-2: Yar1 Yapilandirilmis Goriigme Formu

Ada:

Soyadi:

Yas:

Ogretmenlikte deneyim yilmz nedir? :

Hangi simif diizeyvlerinde 6gretmenlik yaptimiz/vapivorsunuz? :

Hangi ilde 63retmenlik vapiyorsunuz? :

SORULAR

1. Web (Internet) tabanli uzaktan egitim hakkinda ne disiniiyorsunuz?

2 Web tabanli uzaktan egitim 1ile 1lgili deneyimleriniz nelerdir?

-Bu deneyimleri nasil yorumlarsimiz?

3. Web tabanli uzaktan egitimi kendi mesleki gelisiminiz agisindan nasil degerlendirirsiniz?
-Size katlalan neler oldu?

-Zorlandigimiz kisimlar neler oldu?

4. Web tabanli uzaktan egitimin matematik Sgrenme-Ggretme sirecindeka etkilen nelerdir?

3. Sizce web tabanli uzaktan efitimin matematik &@renme-G3retme sirecindeld avantajlan
nelerdir?

6. Sizce web tabanli vzaktan efitimin matematik Sfrenme-gretme sirecindeki dezavantajlan
nelerdir?

7. Web tabanli uzaktan egitimin matematik Sgretim ve Sgrenimi agisindan kalitesini artirmalk igin
dnerileriniz nelerdir?

8. Web tabanli uzaktan egitim 1le ilgili eklemek 1stedigimiz diisiinceleriniz var ma?
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Sosyal bilimlerde demokratik degerler zaviyesinden asker-sivil iliskilerine yonelik akademik ilgi
hep var olagelmistir. Bir demokratik rejim igin en iyi asker-sivil iligki diizenini anlamaya ¢aligan
cesitli teorik yaklagimlar vardir. Uyum Teorisi, vatandashgin herhangi bir toplumda asker-sivil
iligkilerinin vazgegilemez bir pargasini oldugunu ileri siirer ¢iinkii ordu siyasi alandaki eylemlerini
kamuoyuna dayanarak mesrulastirabilir. Bu ¢alismanin baglica amaci Arjantin ve Tiirkiye’de kim,
neden askeri destekliyor sorusuna karsilagtirmali cevap bulmaktir. Arjantin ve Tirkiye kendi
tarihleri boyunca benzer tecriibeler yasamislar ancak bu ¢alisma farkliliklara odaklanmaktadir. Bu
caligmada mevcut asker sivil iligkileri teorileri desteklenmeye yahut ciiriitilmeye ¢alisilmamaktadir.

ABSTRACT

In social sciences, there has always been a scholarly attention on civil-military relations in terms of
democratic values. Several theoretical approaches try to understand/figure out the best civil-military
establishment in a democracy. Concordance theory suggests that citizenry is an indispensable part
of civil-military relations in a given society because military may legitimize its actions in the political
arena based on the public perception. The main purpose of this study is to figure out that who
supports military in Argentina and Turkey, and what can be the reason to do so. Argentina and
Turkey have been through similar experiences in their histories but in this study | focus on the
differences. There is no intention in this study to confirm, or refute, civil-military relations theories.

1. Introduction

processes. Nevertheless, it is a scholarly question
under which circumstances the military intervenes the

This study is an interpretive - quantitative product of dataset
extracted from World Values Survey (WVS) on civil-military
relations in Argentina and Turkey. Both countries have
experienced military takeover during their course of histories. In
both countries, civil-military relations have always been
problematic (Heper & Guney, 2000; Hunter, 1998; Jenkins, 2007;
Trinkunas, 2000). Democratic experiences have been interrupted
several times in both countries. The relationship between civil
(democratic) and military is an important determiner in both
countries for the quality of democracy and democratization

** Sorumlu yazar/Corresponding author.
e-mail: ustuncatalbas@gmail.com

politics in a society and how civil-military relations
should be organized.

Rebecca Schiff (1995) posited that public
perception/opinion also has an important role in civil-
military relations. According to her ‘concordance
theory’, a military intervention is less likely in a
country where the military, the civil political elite and
the citizenry are in harmony. If this theory is true, then
the public perception of the military is an important

e-ISSN: 2149-4622. © 2013-2021 Mus Alparslan Universitesi. TUBITAK ULAKBIM DergiPark ev sahipliginde. Her hakki saklidur.
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component of civil-military relations. Hence, | will focus on the
public opinion in Argentina and Turkey, where the militaries have
involved in politics several times, in order to examine whether both
societies have taken a lesson from their past or not. In other words,
I intend to examine the extent of the public support of the military,
democratic rules, and the confidence in the military in these
countries for the sake of democratic establishment in both
countries.

I have chosen these two countries because, although Argentina and
Turkey are entirely different contexts, they have similar civil-
military experiences in the past. Both countries’ militaries have
been effective in politics, and both countries have experienced
several military takeovers during the last century. In the post-
modern era, Huntington posits (1997), there is a third
democratization process in the globe. Since the 1980s, both
Argentina and Turkey have undergone a process of
democratization after a military rule.

These different contexts have shown some similarities but have
also led to different outcomes in Argentina and in Turkey. In both
countries, the militaries have several times taken over the political
control and subverted the democracy. They have committed
atrocities to humanity, tortured individuals, dispelled opposition
groups, and dissolved parliaments. Military interventions in both
countries can be considered as interregnums of democratic rules.
After the last military rules in both countries, democratization
processes have been employed. However, in Argentina the military
was forced by the public to transfer the political power to a civilian
control after the Falkland War (Hunter, 1998, p. 305). In Turkey,
on the other hand, the military itself has transferred the power
intentionally.

Although there are outstanding quantitative works on civil-military
relations (Arnoso-Martinez, Arnoso-Martinez, & Perez-Sales,
2012; Ors, 2010; Sarigil, 2015), the literature is dominated by
qualitative works. In this paper, | will not examine how the political
power was transferred to a civil authority in Argentina and Turkey
but rather to project some questions for the future of
democratization processes in these countries, and make a humble
contribution to the literature. To do this, | use Germany?, a well-
established Western democracy, as a control variable. | have
chosen Germany because in civil-military literature it is considered
a well oriented model country (Fleckenstein, 2000). This study
intends to project some questions on the future of democratization
processes in Argentina and Turkey, and to contribute to the
quantitative gap in the civil-military relations literature from the
view of concordance theory. Hence, this study intends to examine
following questions: how Argentina and Turkey differ from a
Western democracy in terms of civil-military relations? What is the
perception of military rule among people? How common is the
support to democracy? What effects people’s opinion in Argentina
and Turkey about democracy and military?

2. Background: A Literature Review

Militaries in modern societies have important roles in terms of
politics, national ideologies, social orders and so on. Their roles are

! Germany, as a control variable, is not a random choice. Considering its highly
militarized past, Germany is a perfect example of a proper democratization and a
demilitarization process. As a Western democracy, today Germany, from many
perspective, is an exemplary democratic country. Moreover, Germany has certain
links to both Argentina and Turkey historically. In the modernization process in
Turkey during the late Ottoman era, Germany affected the country’s military, and
militarization process (Ziircher, 2010). On the other hand, the early Kemalism (an
authoritarian/Jacobin political ideology) in Turkey inspired (to some degree) the

almost indispensable for any kind of political regime
(authoritarian, totalitarian, socialist, democratic, etc.).
However, as time passes, the definition of the role
(ideology) of militaries changes too. In the age of
postmodernism, the role of military, its structural
organization, gender roles in the military organization,
and duty definitions are changed according to the spirit
of the time (Moskos, Williams, & Segal, 2000).

Accordingly, change in military attracts scholarly
attention. However, most of the military literature rely
on qualitative works, especially when it comes to civil-
military relations, and oftentimes ignores the citizenry
(R. L. Schiff, 1995). Although there are important
sociological works on the military from comparative
historical and ethnographic perspectives (Alkan, 2013;
Hunter, 1998; MacLachlan, 2006; Rock, 1975),
satisfactory public opinion researches are needed from
a sociological perspective in order to observe changes
civil-military relations in a given context for
monitoring the quality of democracy. In this study, I
examine the public perception of the military
organizations in Argentina and Turkey according to
the ‘concordance theory’ by using statistical dataset
extracted from World Values Survey (WVS). This
article focuses on Argentina and Turkey where the
course of history shows similarities but
democratization processes are different. Both
countries have experienced military rules in their
history several times. Both countries’ militaries have
an effective (definitive) role in the society as well as in
the politics. However, to a certain extent, Argentina
has tried to confront its military past while Turkey still
vacillates. In this study I shall focus on the postmodern
era in both countries (after the last military rules in
1980s).

Classical literature on civil-military relations
underestimate the importance of the public perception
of military’s role in a society. Separation theory, on
civil-military relations, simply posits that in a given
society the role of the military must be well defined for
a  proper/well  established/secure  democracy
(Huntington, 1957; Trinkunas, 2000, pp. 79-80). This
understanding has obviously a ground, and supplies us
a perspective. However, this approach misses the
effect of cultural environment on civil-military
relations (Sarigil, 2015; Schiff, 2009, 1995). The
concordance theory tries to fill the gap by adding the
public perception to the equation. Since social
universe includes even civil-military relations, it is
quite a solid point to take into consideration the public
gaze on military.

‘Concordance theory’ suggests that public opinion is
an important component of civil — military relations,
and lacking of popular support reduces the possibility

militarization in the Nazi Germany (lhrig, 2014). Argentinian
Peronist ideology and military (again to some degree) have
sympathy to the National Socialist ideology in Germany (Cwik,
2009; Goni, 2002). After the World War 11, some Nazi officials
found shelter to be away from attention, and escape from the justice,
and some of them were welcomed by the Argentinian authorities at
the time.
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of a military intervention in a society (R. L. Schiff, 1995, 2009, p.
13). The theory approaches the popular support (citizenry) as an
agent in a society. By employing concordance theory in this
quantitative research, | project some questions for the sake of the
democratization processes and civil-military relations in Argentina
and Turkey. Since, in the literature, comprehensive empirical
works are limited on public perception on civil-military relations
in a comparative level, this study intends to analyze public opinion
in Argentina and Turkey by using Germany as a check point.

3. Hypotheses

Although, in almost every modern nation, nationalist ideas use
military as a tool to indoctrinate the populace, the intensity of
ideological bombardment has been more prevalent in Turkey than
Argentina. While Argentina, more or less, has confronted its
military past (Hunter, 1998), Turkey hesitates for this
confrontation. Even after military interventions in the country, the
public support to the military never ended (Sarigil, 2015), and
militarist indoctrination is still prevalent in the country (Kaya,
2014). Moreover, due to the ongoing conflict with Kurdish PKK
militants in the southeastern provinces gives the military
legitimacy. The ongoing conflict with Kurdish militants gives a
credit to the military especially in the mind of Turkish ethnic
citizens (Sarigil, 2015, pp. 4-5). The idea of armed and combatant
nation has been infused to the people since the very beginning of
the republican era in Turkey, and still prevalent in the country (Hur,
2014).

Hypothesis 1: Since the idea of armed nation (a combatant nation)
is still prevalent in the country, | expect more military support
among citizens in Turkey.

When it comes to education, there are two diametrically opposed
camps. Common education can be an ideological tool for the state
apparatus. On the one hand, educated people are expected to be
more exposed to the indoctrination processes (Kaya, 2014) but on
the other hand, the awareness level among educated people are
expected to be higher (Outwater 2004, p.22). Most certainly
education effects people’s world view depending on the context
(Weakliem, 2002). In other words, in a liberal country, for
example, educated people are expected to have more liberal
worldviews. However, studies show that education can also make
individuals moderate their views in attitude surveys (Narayan &
Krosnick, 2011). That is to say that educated people may alter their
views for the sake of political correctness. In other words, they
have more intellectual ammunition to protect their liberal
perceptions. Besides, content/coverage of education (e.g. civic
classes) determine the quality of education as well (Outwater,
2004). A person who has received more civic courses may show
more public responsibilities and be more liberal than others. All in
all, educated people have more intellectual ammunition for social
phenomena; thus it is expected educated people are more
supportive to democratic values.

Hypothesis 2: | expect to see that educated people are less
supportive of a military intervention.

For the modern militaries, conscription has always been an
indispensable way for human resources. In many countries
conscription is a gendered process; that is to say military duty is
perceived as a manly work. Previous literature suggests that
conscription is also a useful tool to indoctrinate citizens. According
to the theory, conscription to army increases the probability of
militarization of individuals (Jenkins 2007). Since predominantly

men are conscripted by militaries for compulsory
military service, it can be expected that men are more
supportive to militaries.

Hypothesis 3: | expect men to be more supportive to
the military rule.

4. Data and Methods

In this paper | use the 7™ wave- dataset collected by
World Values Survey (WVS), a scholarly multi
country run survey which includes strict random
probability sampling. The dataset, has several rounds
for both Argentina and Turkey from 1984 to 2014. For
this research | use the rounds (the year the survey
realized in the country) 2006 for Argentina and
Germany, and 2007 for Turkey. | have chosen those
rounds because by putting timetable closer for the
countries, | expect to see parallels in the countries.

The research aims at identifying and analyzing societal
attitude toward the military and civil-military issues.
The research was implemented through face-to-face
interviews in 2006 in Argentina and Germany, and
2007 in Turkey with nationwide, representative
samples of 3,809 respondents in total. The sample was
constructed using a random sampling technique. As
indicated above, this research is mainly concerned
with understanding and explaining a ‘pro-military
attitude’ in Argentinian and Turkish context, which
simply refers to respect for and societal trust in the
military and agreement with its involvement in
political matters. The survey used ‘confidence in
armed forces,” ‘support for military rule,” and ‘support
for democracy’ as the main indicators of the dependent
variable (i.e., pro-military attitude). To measure the
independent variables, | used the responses to the
survey questions, and recoded some of them. | shall
explain in the next section.

Variables

A) Dependent Variables: The questions in the
survey are;

. “Military takes over when the government is
incompetent.” The answers are scaled 1 to 10, and 1
(lower) is complete opposition to military rule
(endorse “democracy”,) while 10 (higher) represents
support for military takeovers in democracies (i.e. has
no contradiction). In order to prevent the reader from
confusion it should be noted that higher scores show
more support to the military.

. Confidence to military: The answers of the
respondents are scaled 1 to 4, and 1 shows absolute
confidence while 4 shows absolute distrust.

. Support to democracy: The answers for this
variable are scaled 1 to 10, and 1 is less supportive
while 10 is fully supportive.

B) Independent Variables: Gender, Ethnicity,
Marital Status, Life Satisfaction, Age, and Education.

| have created dummy variables for every independent
variable. First of all, in order to compare Argentinians
to Turks, I created two dummy variables, one for each
nation; simply ‘Argentinian’, ‘German’ and ‘Turkish’.
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Nationality is the focal association in this research because | intend
to compare the popular support to the militaries in the countries.
The control variable for nationality is Germany.

Other variables stand as control variables in this paper. That is
because | wanted to know under which circumstances people
support military rule, and/or who are more supportive to the
military.

Gender was coded as into two categories: male (=1) and female
(=0). I do acknowledge that this kind of dichotomy does not
represent the whole picture in any given society in terms of gender
but due to the lack of detailed categorization in my dataset, | have
to depend upon the dichotomy.

The dataset has no income question, and has limited income related
questions which makes it difficult to pinpoint class division in the
dataset. Instead, | had to use life satisfaction. The variable is scaled
1 to 10; and 1 (lower) is less satisfied and 10 (higher) is more
satisfied.

In order to see the difference between generations, the variable age
is divided into four categories; young (18 — 30 years old), middle
aged (31 — 45 years old), old (46 — 60 years old), and senior (65 +).

The variable for education has six categories. For the convenience
of the reader, | re-organized the variable by dividing the variable

into three categories; low educated (less than
secondary school), average education (secondary and
high school education), and highly educated (college
dropout or college education).

5. Findings

Beginning with the first model in the Table 1, both
Argentinians and Turks are supportive to a military
intervention in their countries. They think that it is a
part of democracy. On the other hand, the results show
that Turks are more supportive than the Argentinians.
For the first model, the first hypothesis is confirmed;
apparently ethnicity matters. However, when it comes
to gender, there is no statistically significant difference
between male and female respondents. This result
challenges the fourth hypothesis. The age categories
show us that older generations are less likely to support
military rule. Since they have experienced the military
rule in Argentina and Turkey, it is not a surprise to see
such a result. Education has also a direct impact on the
perception of military rule. More education causes less
support to a military intervention according to the
model 1 in the table. And finally, life-satisfaction has
no statistically significant effect on the possibility of
military support.

Tablel: OLS Regression Table for three models?

Model 1: Military as a part

___ Model 2: Confidence to Military

Model 3: Importance of

of Democracy Democracy
Ethnicity
Turkey 3.119124  (.117666)*** -1.04698  (.033244)*** 0.049745  (.060803)
Argentina 1.07053 (.122531)*** 0.39646  (.034618)*** 0.054846 (.063317)
Gender
female 0.103644 (.09269) -0.01747  (.026187) 0.008043 (.047897)
Age
young 0.294838 (.137687)* 0.078069 (.0389)* -0.20473  (.071149)**
middle age 0.231491 (.130937) 0.024129 (.036993) -0.13096  (.067661)
senior age -0.07498 (.1425) -0.07216 (.04026) 0.037692  (.073636)
Education
low
education 1.016183 (.138644)*** -0.24934  (.03917)*** -0.39847 (.071643)***
average
education 0.542556 (.138318)*** -0.11584  (.039078)** -0.14681 (.071475)*
Life
Satisfaction -0.02937 (.022769) -0.05095 (.006433)*** 0.060867 (.011766)***
Intercept 1.574338 (.222823) 3.081688 (.062953) 8.942224  (.115142)
N 3809 3809 3809
R2 0.2073 0.3397 0.0186
Adj. R2 0.2054 0.3381 0.0163
Probability .000 .000 .000

Note: Standard errors are in parenthesis.

*p<.05, **p<.01, ***p<.001

2 Before using the OLS regression analysis in this paper, | have checked the Ordered
Logit Regression Analysis of the same dataset in Stata. Since the results are the
same and/or close to each other, | preferred to use OLS regression table. There are
603 missing values in the dataset, however, | did not use Multiple Imputation
method because | intentionally omit the responses ‘no answer’, ‘do not know’, and

‘did not asked in the survey’. For further questions about the dataset
and the regression processes email to
ustuncatalbas@alparslan.edu.tr
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In the second model, the ethnicity is still statistically
significant predictor of confidence to military. However, the
biggest difference is while Argentinians are less confident
with the military, Turks are, obviously, more confident with
the militaries in comparison with Germans, which is parallel
to the first hypothesis. On the other hand, gender has still no
effect. For the age categories, younger generations are less
confident with military but it is statistically significant only
for the young age category. Education keeps its importance
in the model 2. More education decreases the confidence
level with military. And unlike the first model, in the second
model life satisfaction has an important role with the
confidence level with military. In other words, while one’s
life satisfaction increases, his/her confidence with military
decreases.

Interestingly, according to the third model, there is no
statistically significant difference between ethnicities in
terms of support to democracy. All three ethnic groups
(Argentinians, Turks, and Germans) highly value
democracy (intercept is 8.9 in the scale of 1 to 10 — 10 is
absolute support to democracy). Positive numbers imply
that, although there is no statistical significance,
Argentinians and Turks value more than Germans. In the
third model too, there is no gender difference in the
perceived importance of democracy but younger
generations value democracy less than older generations.
Education is still an important element of democracy. That
is to say, more educated people are value democracy more
than others. And life satisfaction, like it is in the second
model, is important to support democracy.

Finally, 1 would like to explain age predictors more.
Although, for middle age group, there is no statistically
significant effect on all-three models, in the first and the
third models, the significance levels are at the edge (i.e.
close to the p<.05 level — for the first model p value of
middle age is .077, and for the third model p value of middle
age is .053). One can assume a generational change in the
perception of military intervention and democracy.
Moreover, in the model 2, senior citizens (65 + ages) the
coefficient is not statistically significant but it is at the edge
(p is .073 for senior age category). There is still a
generational degradation on the confidence level with
military.

6. Limitations and Future Studies

By using the dataset extracted from World Values Survey
(WVS), I only examined the difference of understanding of
democracy, perception of military, and confidence level of
public to military in different contexts. It is not possible to
make universal generalizations. Even in Argentina and
Turkey, where military support and confidence to military
are high, one cannot certainly expect a military intervention.
I only posit that we have reasonable doubt to expect
militaries to have influence in political arena, and it might
be hard for those countries to establish proper civil-military
relation.

In this study, because of the limitations of the dataset, |
could not have measured different time spans in my
contexts. In other words, | was not able to conduct a
longitudinal survey. It would be more satisfactory if the
reader sees the changing perceptions of military in these

countries. Moreover, in the dataset, it is not possible to see
changes in the time of political, or economic, crises.

International aspects of civil-military relations are also
excluded in this study. Argentina and Turkey have
gradually integrated to the international community since
1980s. International community (such as United Nations,
European Union, NATO, and so on) puts pressure on these
countries to establish a proper ground for civil-military
relations.

It is a scholarly fertile area. Future studies can expand the
scope of the survey, elaborate the questions, develop a
longitudinal survey. As | indicated in this study, scholarly
attention on civil-military relations in academia, although
there are several outstanding quantitative works, heavily
depend on qualitative inquiries. | tried to show the
possibility of quantitative examination in civil-military
relations.

Moreover, the literature is open for qualitative studies as the
previous literature has shown. For individual levels, or
group limited studies, ethnographic field works can be
realized in the field. On the other hand, comparative
historical investigations are also lacked in the literature.
This study is designed as a base to a comparative historical
investigation in these countries.

Finally, Turkey, as mentioned above, conducted several
cross-border military operations in Irag, Syria, and Libya
which have possibly stirred nationalist sentiments among
the society; especially among the Turkish majority.
Unfortunately, due to the limitations of the dataset used
here, | was not able to evaluate more up-to-date support of
citizenry to the Turkish military.

7. Implications

As it is indicated several times above, this study only
intends to project some questions for the future of the
democratization processes in Argentina and Turkey in terms
of civil-military relations. Considering the past of both
countries, there are reasonable doubts for the sake of
democracy in both countries. Since 1980s, both countries
have been experiencing democratization process, and trying
to establish a free-market economy. In other words, both
countries have liberal agendas in order to merge with, and
to be part of the global world. The questions are how the
militaries in both countries will act during the process? Will
they behave as the guardian of the regime as it has been in
Turkey (Jenkins, 2001)? Or will they recede to their limits
according to the democratic values? And what are these
limits for a proper civil-military establishment?

As the results suggest, younger generations may be more
prone to support military, and question the democratic
values. There are generational changes. During the last three
decades since both Argentina and Turkey have been through
democratization processes, both countries have experienced
several severe economic and political crises. Citizenry, as a
mediator, is an important component in civil-military
relations, according to the theory, and it should be treated
correspondingly.

The results in this study show that all three countries’
citizens value democracy. One can confidently say that
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Argentinian and Turkish people have already internalized
democracy. However, as the first and second models show
us in the Table 1, the definition of democracy changes from
one context to another; especially in Turkey. By looking at
the results, | cannot simply suggest an immediate threat to
the democracy in Turkey but if the concordance theory is
correct, it would be wise to employ an attention to the
country’s military. Apparently, the citizenry in Turkey
attributes a significant amount of legitimization to its
military. However, as the results suggest, education can
balance the support to military rule. Considering younger
generations’ tendency, it is time for both countries to
reconsider the educational structure.

Every single context has its own uniqueness, and of course
context matters. In 1983, the Argentinian junta was forced
to transfer the political power to the democratically elected
government after the shameful defeat against England
during Falkland War. The military junta was also
responsible for ‘la guerra sucia’ (the dirty war) against its
citizens. However, in Turkey the story slightly differs. The
military intervened in 1980. The discourse Turkish military
used at the time of the intervention was to stop the violence
prevalent on the streets of the country. Quite a fact they
succeeded but until the military willingly transferred the
political power in 1983, the Turkish military was also
responsible for some shameful acts against its citizens
(Demirel, 2005, p. 259), although it is not as violent as it is
in Argentina. In Turkey, the military, until very recently, has
seen itself as the guardian of the republican regime and
values. There have been four successful interventions in the
republican era in Turkey, and in every occasion, after they
thought the duty was done, the military transferred the
power to the civilians.

The Turkish society and political elites, unlike
Argentinians, have never confronted the country’s military
past. In 2009 and 2012 three major lawsuits opened in order
to reveal a clandestine organization within the military, and
confront 1980 coup d’état but in 2015 and 2016 all the
lawsuits have been declined, and the suspects are released.®
Considering Argentinian decades long experience with
confrontation with the military junta, Turkey is just at the
beginning but the people’s support to democratically
elected government against the military on July 15, 2016
during the coup attempt is a promising start and a strong
message to both civilians and the military for an established
civil-military relations in the country.
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Table 2: Descriptive Statistics

Variable Obs Mean  Std. Dev. Min Max
Dependent

Variables

military 3809 3.406931  3.186733 1 10
confidence 3809 2.32502 0.9864664 1 4
democracy 3809 9.100814  1.480022 1 10
Independent

Variables

Turkey 1173 0.3079548 0.4617084 1
Argentina 858  0.225256 0.4178056 1
Germany 1778 0.4667892 0.4989613 1
female 1956 0.5135206 0.4998828 0 1
young 1017 0.2669992 0.44245 0 1
midage 1101 0.2890522 0.4533817 0 1
old 856 0.2247309 0.4174598 0 1
senior 835 0.2192176 0.4137707 0 1
lowed 1639 0.4302967 0.4951826 0 1
avrged 1581 0.4150696 0.4927987 0 1
highed 589 0.1546338 0.3616027 1
lifesat 3809  7.285377  2.058672 1 10
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Osmanh Devleti’nde ilk modern belediyecilik faaliyetleri, Istanbul’da hayata gegirilmistir. Idari
diizenlemeler kapsaminda uygulanan 1864 Tuna Vilayet Nizamnamesi ile tasrada da baslatilan
uygulamanm kapsaminin genisletilmesi, 1867 ve sonrasinda gerceklesmistir. Belediyelerin bu
donemde baglica gorevleri ¢evre temizligi, yapim ve onarim isleri, ¢arsi, pazar denetimi, itfaiyecilik
ve halk sagliginin korunmasi gibi hususlardi. Belediyeler, daha ¢ok liman ve ticaret kentleriyle
0zdeslesmistir. Belediye teskilatlanmasmin kurulus ve gelisim siireci, Mus gibi i¢ ve hudut
bolgelerinde uzun bir miiddeti kapsamistir. Bu ¢alismada, Osmanli Devleti doneminde Mus
belediyesinin ne zaman kuruldugu, teskilatin nasil gelistigi ve ne Ol¢iide hizmet verebildigi
incelenmistir.

ABSTRACT

The first modern municipal work in Ottoman Empire was applied in Istanbul. It started in provinces
through 1864 Regulation (Tuna Vilayet Nizamnamesi) as a part of administrative arrangements and
improved in 1867 and hereby. The main duties of municipalities in that period were public cleaning,
construction, examination of markets and bazaars, firefighting, protecting social health. The
municipalities took place mostly in harbour and trade cities. Municipal organization took a long time
in the hinterland and frontier areas such as Mus. In that study, the foundation of Mus Municipality,
how its organization developed and how much it could provide service were examined.

1. Giris

Osmanli Devleti’'nde, Tanzimat doénemi uygulamalarina
kadar gegen siirede, belediyecilik faaliyetleri biiyiik 6l¢iide
vakif ve kadilik miiesseselerinin biinyesinde yiiriitilmiistiir.
Tanzimat’in siyasi, sosyal, kiiltiirel, askeri ve ekonomik
kalkinma planlarinin dahilinde yer alan kentsel gelisimin
baslica unsuru olan modern belediyecilik drneginin ilki ise
Istanbul’da hayata gegirilmistir. Bdylece, 19. yiizyilin
ortalarma dogru gittikge kalabaliklagip temizlik, aydinlatma,
imar gibi hususlarda ihtiyaci artan kentin, hem baskent

olmasi ve dolayisiyla her tiirlii modern faaliyetin merkezi
konumunda yer almasi, hem de Kirim Harbi siirecinde kentin
s6z konusu ihtiyaglarmin  belirginlesmesi  1854°te
Sehremaneti adi  altinda  belediye faaliyetlerinin
kurumsallagsmasim1 gerekli kilmigtir (Ortayl, 2011: 119-
133). 1858’de Avrupai tarzda kapsamu genisletilip daire
usuliinde yeniden yapilandirilan Sehremaneti’nin Beyoglu
ve Galata semtlerini icine alan Altinci Daire-i Belediye
boliimii hem Istanbul hem de tasra icin belediye
orgiitlenmesi hususunda 6rnek teskil etmistir. 1868’de alinan
kararlarla da Istanbul belediye teskilati yeniden

* Sorumlu yazar/Corresponding author

e-posta: s.bingul@alparslan.edu.tr

e-ISSN: 2149-4622. © 2013-2021 Mus Alparslan Universitesi. TUBITAK ULAKBIM DergiPark ev sahipliginde. Her hakk1 saklidir.
http://dx.doi.org/10.18506/anemon.767345



http://dergipark.gov.tr/anemon
http://dx.doi.org/10.18506/anemon.767345

Bingiil, S. / Anemon Mus Alparslan Universitesi Sosyal Bilimler Dergisi, 2021 9(1) 111-127 112

diizenlenerek daire sayilari arttirilmis ve bunlarin gorev
kapsami  genigletilmistir  (Ortayli, 2011: 142-161).
Avrupa’da belediyecilik pratigi ise koklii bir gegmise sahip
olup ilkcag donemine kadar dayandirilmaktadir. Fransiz
Ihtilali’ne kadar cesitli asamalardan gegen bu pratik, 19.
yiizyilda modern usule biirlinmiistiir (Ergin, 1995a: 118-
120). Boylece Avrupa’dan alinan bu usuller igin Osmanli’da
pilot bolge olarak Istanbul segilmis ve uygulamalarin
peyderpey Istanbul’un digina tasinmasi icin bir zemin
hazirlanmistir.

Modern belediyecilik faaliyetlerinin Osmanli tasrasina
yansimasi, 1864 yilinda hayata gegirilen Tuna Vilayet
Nizamnamesi ile miimkiin olmustur. 1864’ten itibaren
Tuna’da ge¢irmis oldugu ii¢ buguk yillik siirede Mithat Pasa,
belediye, teftis memurlugu, tahsildarlik, vergilen
taksitlendirilmesi, zahire pazarlarmin kurulmasi ve koy
bekgiligi gibi kentsel kalkinmayi tetikleyen bir¢ok basarili
ise imza atmist1 (Kog, 2017: 68). Nizamname, liva (sancak)
ve kaza merkezlerinde secimli iiyelerden olusan belediye
meclislerinin  kurulmasini kapsamaktaydi. Uygulamada,
gorev ve caligma diizenleri itibariyle bu meclislerin hitkmi
sahsiyetinin varlig1 tartismali olsa da Mithat Pasa, Tuna ve
Bagdat’ta gorevli oldugu siirelerde bu meclisleri kurdurmus
ve bunlarin gérev yapmalari igin ¢abalamistir (Ortayli, 1992:
400). Belediyecilik ézelinde, Istanbul ve Tuna’daki kentsel
kalkinma modellerinin verimliligi, tim Osmanli kentlerinde
hayata gecirilmek iizere, 1867’de Tuna Vilayet
Nizamnamesinin ~ kapsaminin  genisletilmesine  vesile
olmustur. Bu ¢ercevede vilayetlerde belediye meclislerinin
tertibi, bu meclislerin ve memurlarinin vazifelerine dair
talimatlar ¢ikarilmistir. Bu talimatlarla cadde, sokak,
meydan tanzimi, kaldirim, su yolu, kanalizasyon yapim ve
onarimi ile pazar kurma ve denetleme, yangin sondiirme gibi
isler belediyelerin biinyesine alinmistir. Bdylece belediyeler
hem hizmet saglayici hem de denetleyici rolii {istlenmistir
(Cadirci, 1997: 275).

Sehremaneti tecriibesini miiteakip donemlerde sokak, cadde
ve rihtimlarin temizligi ve imari, firmceilik ve hayvan kesimi
ile bina yapimu gibi bir¢ok hususta c¢esitli isimlerle
nizamnameler ¢ikarilmistir. 1864 ve 1867 nizamnamelerinin
kapsamindan anlagildig1 iizere, belediyecilik faaliyetleri
idari diizenlemeler dahilinde giindeme gelmistir. 1871°de
Idare-i Umumiye-i Vilayet Nizamnamesi yaymlandiginda
heniiz birgok Osmanli kentinde belediye kurulmamisti.
Nizamname ile yerel yonetimin temel bir unsuru haline gelen
belediye orgiitiiniin tim Osmanli kentlerinde kurulmasinin
zemini, daha da elverigli hale getirilmistir. 1876’da
yaymlanan Kanun-i Esasi’nin yaymlanmasiyla meclisin
¢ikardig ilk yasalardan biri ise Istanbul’a 6zgii Dersaadet
Belediye Kanunu olmustur. Ayni tarihte tasradaki
belediyeler i¢in de Vilayat Belediye Kanunu g¢ikarilmistir
(Seyitdanlioglu, 2010: 1-17). 1877°de ¢ikarilan kanun, her
sehir ve kasabada belediye meclislerinin kurulmasini
kapsamustir. Kanun biiyiik sehirler i¢in her 40.000 kisilik
niifus i¢in bir belediye dairesinin kurulmasina miisaade
etmistir. Dolayistyla bu esas dahilinde bazi kentlerde birden
fazla belediye dairesinin kurulmasi miimkiin hale gelmistir.
Kanuna gore belediye meclisine segilecek kisilerin tagidigi

vasiflar kentin ileri gelenlerine hitap etmekteydi. S6zgelimi,
meclis iiyesi secilebilmek i¢in en az 30 yasinda olup Tiirkge
bilmek, sahsi ve medeni haklara sahip, akli dengesi yerinde
olmak, kanuni cezalara ¢arptirilmamis ve senede 100 kurus
vergi vermek gibi sartlarin taginmasi gerekliydi. Meclis
iiyelerini secgenler ise, en az 25 yasinda olmak, senede 50
kurus vergi vermek, medeni ve sahsi haklara sahip olmak ve
cinayetten mahkim olmamak gibi kosullar1 tasimak
zorundaydi. Belediye meclisi dort yillik siireyle
vazifelendirilmis, iiye sayis1 ise kentin biiyilikliigiine gore alt1
ile on iki kisi arasinda belirlenmistir. Belediye reisi ise
secilmig azalar arasindan atanip belediye hasilatindan
kendisine maas tahsis edilecek sekilde kanunda yer almistir.
1877 kanununda belediye reisi, meclis azalari ile belediye
biinyesinde yer almasi1 gereken katip, kontrato, sandik emini
ve c¢avuslar gibi personelin goérev kapsamina ayri ayri ve
detayli bir sekilde yer verilmistir. Belediyelerin baslica
sorumlulugu kentin temizliginin saglanmasi, sokak ve cadde
gibi yollarin onarim ve yapim isinin yiiriitilmesi, ¢ars1 ve
pazar yerlerinin kurulmasi ve denetlenmesi, ahalinin
aligveris yaptigi her tiirlii isletmenin teftisi ve kullanilan
malzemelerin hijyen ve kanunlara uygunlugunun kontrolii
gibi islerdi. Belediyelerin bu gorevleri yerine getirmek igin
gerekli biitgesi ise birtakim vergiler, teftislerden elde edilen
ceza licretleri ve belediyeye cesitli isimler altinda yapilan
yardimlardan olugmaktaydi (Akgiindiiz 2005: 582-593;
Ergin, 1995b: 1658-1671). S6z konusu belediye kanununun
belediye teskilatindan 6te belediye meclisini odak noktasina
yerlestirdigi diisiincesinden hareketle belediyenin idari
sistem igerisinde bir teskilat seklinde tam olarak yer
edinemedigine dair kanilar mevcuttur (Coskun vd., 2018:
96).

Osmanli’daki modern belediyelerin kapsamina dair bu
bilgilerden anlasilacagi iizere belediyecilik Tanzimat
doneminin bir geregi olup uygulama, II. Abdiilhamid
donemine denk gelen anayasanin ilaniyla daha kapsamli bir
sekil almistir. Istanbul ve Tuna gibi ilk modellerden sonra
Osmanli tagrasinda belediyeler gogunlukla liman kentleri ve
onemli ulasim merkezlerinde kurulmustur. Bunun sebebi ise
bu tiir yerlerde bulunan tiiccar ve yabanci uyruklu kisilerin
kente dair bir diizen talep etmeleriydi. Bu maksatla Tuna
bolgesindeki bazi sehir ve kasabalar, Dogu Akdeniz’deki
bagslica liman kentleri, Mezopotamya ve Suriye’nin toplayict
merkezleri niteligindeki Bagdat, Sam ve Beyrut gibi sehirler
ile Anadolu’daki baz1 biiyiik yerler belediyeciligin gelistigi
bolgelerdi. Bu 6zellikleri haiz yerler disinda kalan kentlerde
belediye hayati 6nemi olan ve kentin sorunlarina care iireten
bir kurulus olarak gériilmemekteydi. Yani bu tiir yerlerdeki
yasam, modern belediyenin saglayacagi hizmetleri anlaml
kilmamaktayd: (Ortayli, 2011: 171-172). Bu ylizden
belediye orgiitii tipki Tanzimat’in uygulanma safhasi gibi
memleketin her yerinde ayni anda hayata gecirilmemisti.
Anadolu kentlerinde baz1 vergileri toplayan birer kurulus
olmaktan o&teye gidemeyen ve bodylece fazla etkinlik
gosteremeyen belediyelerin baslica sorunlar1 yeterli ve
bilgili personelden yoksun olmalariydi. Belediye meclisleri
hem personel atanmasi hem de bu personelin maaslarinin
O6denmesi hususunda son derece yetersiz ve yetkisizdi. Buna



113 Bingiil, S. / Anemon Musg Alparslan Universitesi Sosyal Bilimler Dergisi, 2021 9(1) 111-127

ragmen bu belediyelerin biiyiik bir kismi1 Osmanli kentlerinin
doniigiimiine katki saglamistir (Cadirc1, 1997: 277-278).

Genel ¢ercevesi yukarida cizilen Osmanlt belediyeciligi
igerisinde, Mus sancaginda bu faaliyetlerin niteliginin ne
oldugu bu calismanin cevap aradigi sorularin basinda
gelmektedir. Temel idari 6zelliklerinden biri yurtluk-ocaklik
sistemine dayanan ve bu yiizden Tanzimat’in 1847’de en son
uygulandigt bolgeler arasinda yer alan Mus’un (Gencer,
2011: 83-86) idari taksimati, 19. ylizyilda kisa araliklarla
birgok defa degigmistir. Modern belediyelerin tagrada
kurulmaya baslandigi 1864’ten sonraki donemde Mus,
cesitli araliklarla Erzurum, Van ve Bitlis vilayetlerine
baglanmistir (Tuncel, 2006: 369-370). 1879°da ise Bitlis
vilayetine bir sancak olarak dahil edilen Mus, bu konumunu
Cumhuriyet devrine kadar stirdiirmiistiir (Tekdal, 2018: 23).
1907 yilinda Mus’un idari taksimatinin degistirilecegine dair
yapilan bir tartigma st idari birim olarak bagli bulunulan
vilayetlerin yerlesim yerleri tizerindeki gelismislik etkisinin
izaht i¢in iyi bir 6rnek teskil etmektedir. Aralarinda ulema ve
esraftan sahislar ile bunlarin yardimcilarinin bulundugu
150’ye yakin kisinin verdigi dilek¢ede 300 seneden beri
sancak halinde idare edilen Mus’un Erzurum vilayetine bagl
oldugu donemlerde ticaret ve ziraatca gelistigi fakat Bitlis’e
ilhak edildikten sonra tersi bir durumun yasandigi
belirtilmistir. Bu dilek¢eye gore vilayet ahalisi Mus’un imar
ve gelisimini arzu etmediginden Mus sancagi “cokiise”
ugramisti. Hiikiimet konagi ve kisla gibi elzem binalardan
mahrum olan Mus’un askeri islerde kullanilan kopriileri dahi
yikilmis vaziyetteydi. Yapimina 22 sene evvel baglanan sose
yol ise ancak iki saatlik bir mesafe kadar bitirilmisti. Mus
icin kullanilmasi gereken yol yapim biitcesi ve arag geregleri
ise Bitlis ¢arsilarinin imarina tahsis edilmisti. Bu da ahalinin
asayis ve diizenden uzak kalmasina sebep olmustu. Mus’un
cografi olarak Bitlis vilayetinin orta noktasi gibi merkezi bir
konumda yer almasi buranin ehemmiyetini arttirdigi halde
burast bir tiirli iyi bir sekilde idare edilememisti. Bu
hususlar1 dile getiren ulema ve esraf takiminin arzusu can
giivenliklerinin saglanarak ticaret ve zanaatta gelismeleri
icin Mus’un idari statiisiiniin degistirilmesi seklindeydi.
Dilekgeyi sunanlar Mus’un Bitlis’in merkezi yapilmasini, bu
saglanamasa Diyarbekir veya Erzurum ile baginin
kurulmasini talep etmisti (BOA.DH.MKT. 1192/14-1).
Bitlis vilayet idarecileri ise sdz konusu talebi yapanlari
“devlet ve  memleketin  menfaatini  diisiinmeyen
sadakatsizler” ve ahalinin kdylerini istedikleri gibi iltizam
amacindaki kisiler olarak nitelendirmistir (BOA.DH.MKT.
1192/14-2).

Belediye 6zelinde Erzurum kentinin 6zellikleri Bitlis ile
karsilastirildiginda gercekten de imkanlar itibariyle derin
farklar oldugu anlasilmaktadir. Sonraki bdoliimlerde
goriilecegi iizere Mus Belediyesi ve Mus’un bagl oldugu
Bitlis merkez belediyesinin 20. yiizyilin baslarinda dahi
¢oziilemeyen birgok sorunu mevcuttu. Erzurum Belediyesi
ise daha 1890’larda teskilatlanmadaki benzer problemlerin
cogunu ¢dzmiistii. Ornegin bu yillarda Erzurum’a belediye
tabibi atanmis, imar faaliyetlerine hiz verilerek belediye
adma konaklar yapilmis, belediye eczanesi kurulmus ve halk
sagligini tehdit eden cadde ve sokaklarin temizlik sorunlari

sikga giindeme getirilerek bunlarin ¢dziimiine ¢alisilmisti
(Kiiclikugurlu, 2008: 56-64). Bu acgiklamalardan hareketle
Mus’un, so6z konusu vilayetlerle ortak sosyo-kiiltiirel
hususlar tasimakla birlikte bagli oldugu vilayetin etkisi
altinda kaldigin1 belirtmek miimkiindiir. Mus’un tabi oldugu
iist idari birimin Van, Erzurum ve Bitlis vilayetleri arasinda
stk sik degismesi idarenin siirekliligi itibariyle kent
kalkinmasimi olumsuz etkilemistir. Bu dénemde Mus
sancagina tabi kazalar ise merkez kaza olan Mus disinda
Malazgirt, Bulanik, Varto ve Sason’dur. Bitlis kisa bir siire
kaza olarak Mus’a baglanmigsa da daha sonra vilayet
merkezi yapilmistir. Bitlis’in kaza olarak Mus’a bagli oldugu
yillarda Ahlat ve Huyut da birer kaza olarak Mus’a tabiiydi.
Belediyecilige dair veriler Bitlis’in vilayet merkezi oldugu
donemlerde yogunlasmaktadir. Bu yiizden Mus sancagi
denildiginde Bitlis, Ahlat ve Huyut hari¢, diger kazalarin
akla gelmesi icap eder. Kaynaklarin sekillendirdigi Mus
merkezi agirlikli ele alinan bu ¢aligmada, yeri geldiginde
Bitlis vilayetinin diger sancaklar1 veya baska vilayetlere de
deginilerek bir karsilagtirma yapilabilmesine de imkan
taninmigtir.

2. 19. Yiizyilda Mus’un Kentsel Gelisim ve
Demografik Ozellikleri

Mus sancaginda belediyecilik faaliyetlerine deginmeden
once Mus’un 19. ylizyildaki, 6zellikle de Tanzimat’in burada
uygulanmaya kondugu 1847 sonrasi, kentsel gelisim
ozelliklerine deginmek icap eder. Zira topyek(n bir
kalkinma maksadiyla ilan edilen Tanzimat’in temel
amagclarindan biri can, mal ve 1rz giivenliginin teminatini
saglamakti. Mus’un c¢esitli donemlerde Van, Erzurum ve
Bitlis vilayetlerine bagli kalmasi buranin siyasal ve
toplumsal karakterinde belirleyici olmustur. Tanzimat’in
modern hukuk devleti araglarini yerlestirmeye ¢abaladigi bu
tirden kentlerin baglica ortak o&zellikleri hem hudut
bolgelerinin 6zelliklerini tagimalarindan hem de buradaki
heterojen niifus yapisindan dolay: siirekli siyasal ve askeri
dinamizm igerisinde yer almalartydi. Bagka bir deyisle hudut
bolgesi, glivenligin arzu edilen dl¢lide saglanamadigr yerler
olmasmin yani sira burayir yayla ve mesken amaciyla
kullanan asiretler i¢in de dogal bir yasam alaniydi. Bu da
beraberinde  bircok asayis sorununun yasanmasini
getirmistir. Mus’un demografik 6zelliginde baskin bir rol
oynayan agiret hayati sliphesiz kentin gelisimini de
etkilemistir. Mus’un Miisliimanlardan ayrica
gayrimiislimlerin de yasadig1 bir bolge olmasi, 19. yiizyilin
son g¢eyregi ile 20. yizyilm ilk ¢eyreginde Osmanli
topraklarinin birgogunda oldugu gibi burada da iki grup
arasinda siyasal gerilimlerin yasanmasiyla sonuglanmustir.
Bu hususlar belediye dahil kentin kurumsallagma karakterini
bliyik olgiide belirleyici 06zellige sahiptir. Nitekim
Ortayli’nin da dile getirdigi tizere geleneksel ekonomik ve
sosyal yasam icerisinde Onem atfedilmeyen belediyenin
Osmanli kentlerinin biiytik bir ¢ogunlugunda
kurumsallagsmasindan 6te ahalinin giivenlik ve olaysiz bir
giindelik hayata olan ihtiyac1 daha agir basmaktaydi. Bu
ylizden Tanzimat idarecileri igin sehir giivenliginin
saglanmasi on plandaydi. Zira geleneksel Osmanli idaresi
tagrada ¢okmiis durumdaydi ve bu diizensizlik ile yikim
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igerisinde ¢agdas kent hayatint kurmak bir 6zlemden ibaretti.
Yine de idareciler hem halki bu yeni siirece alistirmak
niyetindeydi hem de modern belediyeleri uygarligin bir
pargasi olarak gérmekteydiler (Ortayl, 2011: 172).

1837°de Mus’a ugrayan Amerikan Misyoner Horatio
Southgate, Mus’un uzaktan goriintiisiinii olduk¢a romantik
bulmus fakat kentin igine girdiginde tiim pozitif duygulariin
kayboldugunu aktarmistir. Southgate, Mus’un sokaklarin
olduk¢a kirli, camurlu ve diizensiz bir sekilde tasvir
etmektedir (Southgate, 1840: 202) Yakin bir tarihte,
1838°’de, Mus ve c¢evresini gezen donemin Erzurum
Konsolosu James Brant’in da Mus’a dair goriisleri son
derece olumsuzdur. Brant, Mus’u goriiniigii itibariyle “sefil
bir kasaba” olarak nitelendirir. Brant’in elde ettigi malumata
gore 700 Miisliiman ve 500 Ermeni ailenin yasadigi Mus
sehri ayn1 zamanda asiretler tarafindan kislak olarak da
kullanilmaktaydi. Hatta Brant, Misliiman ve Ermeni
niifusunu kiyaslarken bu durumu “Mus Ovasi genellikle
Ermeni koylerinden olusur. Ermeni kdoylerinin sayist
yerlesik hayata gegmemis asiretler hari¢ tutulursa
Miislimanlarinki  geger” seklinde izah ederek hem
Miisliiman niifusun kayitlara yansimasindaki dezavantajina
hem de asiretlerin demografik yapiya ve kente etkilerine
dikkat ¢ekmistir (Brant, 1840: 351). Ozellikle gogebeler ve
beylerin yani sira diger devletlerle komsu olmanin verdigi
etkiyle Mus’un da dahil oldugu Erzurum ve Van’in
giivenligi, ticareti ve refah seviyesi olumsuz etkilenmekteydi
(Gencer, 2018: 40-49). Tanzimat’tin uygulanmasini
miiteakip donemde dahi Mus ve ¢evresinde yogun bir
hareketlilige sahip olan asiretlerin yerlesik hayata
gegirilmesi ile vergi ve askerlik hususlarinda kendilerinden
istifade edilmesine dair ¢abalar siireklilik arz etmistir (Arvas,
2019: 178-179). Hatta II. Mesrutiyet doneminde asiret hayati
idareciler tarafindan kentin kalkinmasinin 6niindeki engeller
arasinda zikredilmistir. Dénemin Mus Mutasarrift Ahmed
Macid’e gore agiret hayatinin baskin oldugu Mus’ta toplum
degisime son derece kapaliydi, devlet ise bu yapimin
doniismesinde yetersiz kalmisti. Ahali asiret hayatindan
otiirii agalik ve seyhlik kurumlari altinda ezilip hi¢bir medeni
hakkinin farkinda degildi (Macid, 1909a: 2-3).

Mus sehrinin genel ¢ehresi, imar ve bayindirlik faaliyetlerine
6nem veren II. Abdiilhamid devrinde kisith da olsa birtakim
doniisiimler gecirmistir. Osmanli ve Islam sehri tarzina
uygun bir sekilde, Mus kent merkezinde dini yapilar 6ne
¢itkmaktadir. 1890°da Mus kasabasinda 27 cami ve mescit, 2
minare, 9 medrese, 7 tekke mevcuttu. Kazada Mus, Haspet,
Andak, Keleres ve Mercimek isimlerinde bakimsiz ve
yikilmaya yiiz tutmug bes adet de kale bulunmaktaydi. II.
Abdiilhamid doneminde mevcut camilerin bir kismi
onarilarak sose yol yapimina baslanmistir. Mus kasabasina
tabi Kusur ve Hindiris nahiyelerinde de daha ¢ok cami ve
mescitler 6n plana ¢ikmaktadir. Bu donemde Kusur’da bir ve
Hindiris’ta {i¢ manastir da mevcuttu. Kusur nahiyesindeki iig
mescit, iki medrese ve dort mektep II. Abdiilhamid
doneminde yapilmigtir. S6z konusu kentsel 06zellikler
Mus’un kazalar1 i¢in de gegerliydi. Ornegin Malazgirt’te
hiikiimet konaginin yani sira 6 cami ve mescit ile 7 medrese
mevcuttu. Kaza merkezi olan Kale kdyiiniin ¢ok eskiden

biiyiik bir sehir niteliginde oldugu rivayet edilmekle beraber
burada ¢esme, hamam ve diger yapilarin kalmtilart
bulunmaktaydi. Malazgirt kazasindaki bazi kdpriilerin tamir
ve yenilenmesi de II. Abdiilhamid doéneminde
gerceklesmistir. Bulanik kazasinda da hiikiimet konagi, 3
kadim cami, 9 mescit, 7 medrese, bir tekke ve bir de manastir
bulunmaktaydi. II. Abdiilhamid doéneminde buradaki
yeniliklerden biri telgraf hatlarinin ddsenmesine dair
c¢ikarilan karardi. Yine Varto kazasinda hiikiimet konagi, 6
mescit ve 3 de kale harabesi, Sason’da ise 7 cami, bir minare,
dort harabe medrese ve bir tekke bulunmaktaydi. (BVS,
1892: 199-222). Manastir ve kiliselerin kente katkilarindan
biri buralarda yilin belli giinlerinde yapilan panayirlardir.
Ornegin, temmuz aylarinda Arak Kilisesi (Kepenek Koyii)
ile Canli (Surpgarabet/Yukariyongali Kdyii) Manastirinda,
agustos aylarinda ise Kizil Manastirda (Meryem Ana/Suluca
Koyil) panayir kurulmaktaydi. Bunlarin disinda Ardonk
(Konakdiizii), Arkavank ve Semlak kdyleri de panayirlarin
yapildig1 yerlerdendi (BVS, 1892: 202-203). Panayirlarin
kent kalkinmasi i¢in Onemi burada alinan vergilerden
kaynaklanmaktadir. Panayirlara getirilen mal ve egyalarin
satisindan yular, damga, duhan, kantar, ¢algici, oyuncu, sergi
gibi daha bir¢ok isim altinda panayirin tiiriine gore vergiler
alinirdi (Erdogan, 2016: 138-139).

Mus ve kazalarinin demografik o6zelliklerine bakildiginda
oldukc¢a kozmopolit bir yap1 ortaya ¢ikmaktadir. Miisliiman
ve Ermenilerin yasadig kentin kimliginde asiretler miistakil
bir yer edinmistir. Ornegin, Mus kasabasinda Isal,
Beyzadeli ve Beylbast gibi kisimlardan olugan Hasenanli
agireti yagamaktaydi. Malazgirt kaza merkezinde Hasenan,
Haydaran ve Celali gibi asiretler niifusun biiyiik bir kismini
tegkil etmekteydi. Kazaya tabi Almali nahiyesinde ise Berazi
agireti bulunmaktaydi. Bulanik kazasinda da niifusun
¢ogunlugu  Cibranli ve  Hasenanli  agiretlerinden
miitesekkildi. Bulanik ve Malazgirt’e nazaran Varto ve
Sason kazalar1 daha kozmopolit bir yapidaydi. Ornegin,
Varto Misliman ve Ermenilerden ayrica Kafkas
muhacirlerinin de bulundugu bir kazaydi. Burada Cibranli,
Lolan, Hormek ve Karabag gibi asiretler ile Cegen, Lezgi ve
Karabulak taifeleri yasamaktaydi. Miisliiman asiretlerin bir
kismin1 ise Zazalar olusturmaktaydi. Sason ise Musi, Bidri,
Buzikan, Sarmi, Keluler, Kuskit, Celali, Mala Siko, Satak ve
Beliki nahiye ve kabilelerinden miitesekkildi. Mus merkezi
ve kazalarinin ortak 6zelliklerinden biri ahalinin Tiirkge,
Kiirtgce, Ermenice, Cerkezce gibi kendi lisanlarini konusup
birbirlerinin lisanlarina da vakif olmalariydi. Sason’da
Arapcanin da konusuluyor olmasi buradaki demografik
yapiya dair ayrica fikir vermektedir (BVS, 1892: 201-221).
S6z konusu demografik 6zelliklerin bu ¢aligma igin 6nemi
belediye meclislerinden yer alan aza se¢imlerine dairdir. Zira
Tanzimat’tan sonra kurulan yerel meclislerde o bolgede
yasayan topluluklarin dini mensubiyetlerine gore mecliste
yer almalar1 bir zorunluluktu. Dolayisiyla Mus belediye
meclisi de bu esas dahilinde sekillenmistir.

19. yiizyilin sonlarina dogru Mus’a gelen Ingiliz Seyyah
Lynch’e gore Mus, Osmanli Devleti’nde en kotii yonetilen
kent olup oldukga geri kalmisti. Lynch, kentin Miisliiman
cogunlugu olan Kiirtleri diizensiz bir yasamla, Ermenileri ise
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sehrin ticaret ve zanaattaki lokomotifi seklinde pozitif bir
bakigla tasvir etmistir. Gliniimiizde de Mus’un il¢esi olan
Haskdy civarindan kente giris yapan Lynch, kdy yasamina
dair izlenimlerinde de k&tiimser bir tablo ¢izmistir. Lynch,
Koyliilerin sefalet ve pislik i¢inde yagadigini ve bazi1 yerlerde
okuryazarlik oraninin yiizde bir oldugunu aktarmustir.
Lynch, kent merkezini ziyaret ettiginde Mus sehrinin
yamaglarindaki tepelerde tiziim baglar1 ve bahgeler iginde iki
katli kiicik evlerle karsilasmigtir. Lynch, Miisliimanlarin
burada yaz aylarinda vakit gecirip zirai faaliyetlerde
bulunduklarini aktarmistir. Sehirde Lynch’in dikkatini ¢eken
bir husus da bolca kagak tiitiin tiiketimine dairdir. Lycnh,
Mus pazarini da perisan bir sekilde nitelendirmigtir. Buna
gore pazarin kaldirimlart son derece kirliydi, 6kiiz arabalari
ve derilerin igerisine doldurulmus i¢ organlar ise acinasi bir
goriintii  vermekteydi (Alican, 2019: 427-430). Ahmed
Macid’in II. Mesrutiyeti miiteakip donemde kaleme aldig
Mus’a dair gozlemleri de son derece olumsuzdur. Macid,
Mus’un temel sorununu daha 6nceki donemlerde, 6zellikle
de II. Abdiillhamid yillarinda, higbir imar faaliyetinin
yaptlmamasiyla agiklamaktadir. Macid’in aktardiklarina
gbre bu boélgenin durumunu isiten, bilen kaymakamlar
buraya birinci simif memuriyetle gelmektense Aydin ve
Hiidavendigar gibi vilayetlerde t¢ilincii sinif memuriyetteki
bir kazayr tercih etmekteydiler (Macid, 1909b: 25).
Dolayistyla buraya atanan memurlarin liyakatli ve isini
seven kisiler olmasi gerektigine dikkat ¢eken Macid, devlet
ve toplumun flizerine diigen vazifeyi yerine getirmesiyle
“millet mektepte okuyacak, soseler iizerinde seyahat edecek,
gorecek, 6grenecek, ¢calisacak, kazanacak, kesbine sahip ve
malik olacak” sozleriyle terakkinin saglanabilecegini ileri
stirmiistiir. Fakat bunun i¢in Mus ve ¢evresinin ihtiyaci olan
sose yollarin yapilarak ziraat ve ticaretin canlandirilmasi
gerekirdi. Buralarda yollarin diizensiz olmasinin bir sebebi
de ahalinin yol insasi i¢in miikellefiyete aligtirilmamasiydi.
Mevsim kosullart da uygun olmadigindan yol yapimi igin
miiteahhit bulmak zordu. Diizenli yollarin yapilmasi
sayesinde araba ulagiminin saglanmasiyla zahire fiyatlarinin
da diismesi miimkiindii. Ornegin, Trabzon’da 6 kiyyesi
(yaklagik 1.6 kg) 15 kurusa satilan sekerin fiyati Mus’ta 40
kurustu. Kis aylarinda ise yollarin tamamen Kkarla
kapanmasindan dolay1 bu fiyat 70 kurusa kadar ¢ikmaktaydi.
Dolayistyla ahalinin medeniyetten mahrum kalip fakirlik
icinde bir hayat stirmesinin baslica sebebi yollarin azlig1 ve
biiyiik sehirlerle baglantisizligiydi. Karayollarinin yaninda
demiryollarinin da gelistirilmesi bu bolgenin kalkinmast i¢in
gerekliydi. Yiiksek daglardan otiirii cografi kosullarin uygun
olmamasi ise Erzurum, Bitlis ve Van’da birgok tiinel ve
koprinin insasini da gerektirmekteydi (Macid, 1909c: 3-13).
Macid’e gore bu kalkinmay: saglayacak olan Mesrutiyet
idaresiydi. Zira ona gore “Il. Abdulhamid devrinde hiikimet
tahrip ederdi, simdi (Mesrutiyet’'te) tamir etme” zamaniydi
(Macid, 1909c: 1).

Kentsel 0Ozelliklerine dair izahi yapilmaya caligilan bu
bolimde, mevcut verilerden hareketle Mus’un gelisim
seyrinin ¢ok yavas oldugu sonucuna varilmaktadir. Her ne
kadar Ahmed Macid’in anlatimlarina II. Abdiilhamid’e
muhalif Mesruiyet biirokratlarinin gérisleri ¢ergevesinde
mesafeli yaklasilmasi gerekse de Mus’un kentsel kalkinma

sorunlarinin siireklilik arz ettigi de bir gercektir. Ahmed
Macid’in tizerinde 1srarla durdugu karayolu ulasimina dair
eksiklikler II. Abdiilhamid doneminde, 1895°te, Mus ve
cevresini ziyaret eden Ferik Abdullah Paga’nin da dikkatini
cekmistir. Kis aymnda Mus’a ugrayip yollarin son derece
yetersiz oldugunu goren Pasa, bahar ayinda yol yapimina
baslanmasi i¢in talimat bile vermistir (BOA.Y.EE. 162/23).
Adana Valisi ismail Hakki Bey de Bitlis’te bulundugu
esnada vilayet icerisinde en gayrimuntazam yerin Mus
olmasindan dolay1 oOncelikle burayr gormek istemistir.
Adana Valisi Hakki’'nin “Raporlarim” seklinde bastirdig
eserinin basim tarihi yoksa da kitapta yer verdigi bazi telgraf
tarihlerinden basim yilmin 1911 sonrast oldugu
anlagilmaktadir. Bitlis ve ¢evresini olduk¢a geri kalmig bir
bolge olarak nitelendiren Hakki Bey’e gore en dncelikli
yapilmasi gereken husus “buradaki a¢ ve sefil insanlara” is
bulmakti. Hakki Bey, bu durumu “bu igsizlerin a¢ karinlart
doysun, kendilerinde miicadele ve menfaat hisleri uyansin,
bagka seylerle istigale vakitleri kalmasin” seklinde izah
etmistir. Bunun saglanmasi i¢in de en ¢ok yol yapimini
onemsemistir. Ancak bu sekilde ziraat, sanayi ve ticaret
geligebilirdi (Hakki: 3-7). Hakki Bey, tipki Ahmed Macid’in
dile getirdikleri gibi vilayetler arasinda kiyasa gitmistir.
Ornegin, “Izmir’in, Selanik’in hatta Anadolu’nun Sivas ve
Kastamonu vilayetleriyle Bitlis, Van ve emsali vilayetlerin
kiyast miimkiin miidiir? Siiphesiz ki, haywr! Bu dert ve
ihtiyacin garesi var midir? Yine siiphesiz ki, evet!” seklinde
vilayetler arasinda farka dikkat c¢ekerek biit¢ede sark
vilayetlerine daha ¢ok yer verilerek aradaki farkin
kapatilabilecegini diistinmiistiir (Hakki: 37). Hakki Bey’in
bir diger gbzlemi ise bu bdlgede ticaretin durgun hatta yok
hiikmiinde olmasina dairdi. Ahaliyi ise yeni tarz ziraat s0yle
dursun Rumeli’deki eski tarza bile vakif olamayacak
durumda bulmustur (Hakki: 39-40). Dolayisiyla Mus Ovast
gibi meshur ve bereketli bir yerden her sene milyonlar
kazanilabilecekken = eski  tarz  ziraat  yontemleri
kullanildigindan buradan yeterince istifade edilmemekteydi
(Hakki: 58).

Kentin ¢ehresini degistiren bir husus da demografik
ozelliklerin tetikledigi ve 1890°lar itibariyle Osmanl
cografyasinin biiyiik bir ¢ogunlugunda oldugu gibi artisa
gegen ve etkisini uzun yillar siirdiiren Ermeni olaylaridir. Bu
donemin 6zelliklerinden biri 19. yiizyilda yasanan Osmanli-
Rus Savaglari basta olmak fiizere siyasal ve askeri
gelismelerle bozulmaya baslayan Kiirt-Ermeni iligkileridir.
Iliskiler 1890’larda iyice gerilmis ve Mus merkezi ile
kazalarinda iki grup arasinda yogun bir miicadele
yasanmistir (Arvas, 2019: 181-183). Mus’a yakin kentlerde
de benzer durumlar yaganmugtir. Ornegin, Erzurum’da asayis
sorunlar1 artmig ve ordu merkezi Erzincan’a taginmstir. Bu
olaylar ayn1 zamanda kitliklara ve fiyat artiglarina da sebep
olmus ve kentlerin demografik yapisim etkilemistir
(Kiglikugurlu, 2008. 66-70). Bu siire¢te Mus’un kentsel
gelisimini olumsuz etkileyen olaylardan biri de kasith ya da
rastgele meydana gelen yangmnlardir. Ornegin, Mongok
(Sogucak) koyiinde ¢ikan yangin iizerine Rus Konsolosu
bolgeyi ziyaret etmistir (BOA.DH.TMIK.M. 110/68).
1904°te ise Mus havalisinde ¢ikan yanginda 574 hanenin
yandig1 rapor edilmistir. Bunlarin yeniden insast igin
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Diyarbekir, Sivas, Trabzon ve Mamdiretilaziz vilayetlerden
para yardimi saglanmistir (BOA.DH.MKT. 899/26-1). Yine
1910°da Mus’ta bir meyhanede rastgele ciktigi anlagilan
yangin bagka yere sirayet etmeden sondiriilmiistiir
(BOA.DH.TMIK.M. 143/29).

Mus ve ¢evresindeki binalarin bir ozelligi ise kereste
pahaliigindan  otlirt  kerpic  agulikli  yapilardan
olusmalartydi. Buradaki genel mimari tarz son derece
kotiiydii. Evlerin tag kisimlari oldukca diizensiz insa
edilmekteydi. Diizensiz bir sekilde yapilan hanelerin
ortalama dmri on sene oldugundan bu civarda harabelerin
sayist fazlaydi. Kdylerde ise evlerin biiyiik bir kismi toprak
kazilarak yapilirdi. Bu tiirden evlerin penceresi olmaz sadece
duvarlara bir iki delik agilirdi. Bunun sebebi ise herhangi bir
tehlikeye karst korunma cabasiydi (Macid, 1909c: 7).
Mus’un iklim kosullari itibariyle sert bir cografyaya sahip
olmas1 da kent kalkinmasim ve buradaki memurlarin
hayatini olumsuz yonde etkilemistir. Zira ki burada ilkbahar
ve sonbahar mevsimleriyle i¢ ige olacak sekilde uzun
sirmekteydi. Bu da dort mevsimin yasanmasina mani
olmaktaydi (BVS, 1892:200). Bu hususun ne kadar olumsuz
bir etki yarattig1 sonraki boliimlerde drneklendirilmistir.

3. Mus Belediyesi’nin Kurulusu, Gelisim Siireci ve
Belediye Personeli

Osmanli belediyelerinin asil kurumsallastigi kentlerin
Ozelliklerinden bir kismimin ticaret ve liman bdlgeleri
olmalarindan ileri geldigine yukarida deginilmisti. Kentlerin
idari taksimat1 ve statiileri de belediye dairelerinin kurulug
asamalar1 ve gelisim siireci {izerinde etkili olmustur. S6z
gelimi belediyelere dair kanunlarin ¢ikarilmasiyla dncelik,
vilayet merkezlerini tegkil eden sancaklara tabi kazalara
verilmistir. Incelenmeye tabi tutulan dénemde Mus sancak
merkezi olsa da higbir zaman bagli oldugu vilayetlerin
merkezi olmamigtir. Mug’ta belediye dairesinin varligina
isaret eden en erken kayitlar ise 1870 yilina aittir. Bu ilk
verilere gore Erzurum vilayetine bagli olup Malazgirt,
Bulanik, Varto ve Sason kazalarindan miitesekkil olan
Mus’ta sadece sancak merkezinde belediye dairesi
bulunmaktayd: (EVS, 1870: 76). Bu donemde vilayet
merkezi olan Erzurum’da dahi belediye dairesinin bu
tarihten biraz oncesinde kurulmus oldugu anlagilmaktadir
(Kigiikugurlu, 2008: 35). Boylece 1864°te kurulmaya
baslayan ilk tasra 6rneklerinin yayginlastirildig: 1867 tarihi
dikkate almirsa Mus Belediyesi’nin kurulug tarihinin
oldukca eski oldugu sonucuna varmak miimkiindiir.
Giintimiizde her ne kadar belediyenin logosunda 1929 tarihi
yer alsa da Mus Belediyesi nin kurulus tarihi 1870 y1l1 olarak
kabul edilmelidir.

Belediyenin kuruluguna dair ilk veriler 1870’1 isaret etse de
Mus Belediyesi tabirinin 1870 ve 1880’lerde arsiv
belgelerine neredeyse hi¢ yansimadigi goriilmektedir. Bunun
sebepleri ise donemin kosullariyla ilgilidir. Belediyelere dair
miistakil kanunlarin heniiz yerlesmeye basladigi bu donemi
iki hususiyet tizerinden degerlendirmek miimkiindiir.
Birincisi Osmanl cografyasindaki belediyelerin birgogunun
karakteriyle ilgili olup belediyelerin biiyiik bir kismu vergi
toplayan ya da toplamaya calisan fakat is yapamayan

kurumlar niteligindeydi (Ortayli, 2011: 177). Diger husus ise
karmagik bir usulden meydana gelen vilayet ve liva
yonetiminin saglikli bir i boliimiine imkan tanimamasiydi.
Dé&nemin idare sistemi, vilayet ve liva yoneticilerinin sik stk
belediye islerine miidahalelerine sebep olmustur. Hatta genel
meclisler belediyelerin gérev kapsamina giren konular1 bile
giindemine alip bunlar1 karara baglayabilmistir (Cadirci,
1997: 278). Ortayli, merkezi hiikiimet dairelerinin bu isleri
yiirlitmesinin sebebini belediyelere yiiklenen bazi isleri
“gergek¢i olmamalar1” ve belediyelerin birgcok yerde
aceleyle kurulmasi seklinde agiklamaktadir (2011: 187-188).
Bu yiizden Mus’ta belediyenin kuruldugu bu ilk yillarda
beledi hizmetlerin daha ¢ok sancak idare meclisince genel
isler adi altinda vyiriitilmiis olabilecegi kuvvetle
muhtemeldir. Zira idare meclisleri kuruldugunda kentlerin
neredeyse tiim iglerini iistlenmiglerdi. Bu ylizden gorev
ayrimlariin yapildig: ilk dénemlerde i¢ icelik sdz konusu
olabilmistir. Ornegin, 1881 tarihli bir vesikada Mus Murad
Nehri tizerindeki Carbuhur kopriisiiniin onarimi i¢in yapilan
kesif ve alinan kararlarda sancak idare meclisinin ismi
gegmekte olup belediyeye dair goriis bildirilmemistir
(BOA.SD. 1874/34-1). Nitekim 1866°da kuruldugu tahmin
edilen ve wvilayet merkezini teskil eden Erzurum
Belediyesi’nin faaliyetleri dahi daha c¢ok 1880’lerde
belgelere yansimig, belediye teskilatindaki eksikliklerin
tamamlanmasi ise 1890’lar1 bulmustur (Kiiciikugurlu, 2008:
49-64).

Mus Belediyesi’nin tespit edilebilen ilk belediye reisi Hasan
Aga’dir. 1870’te belediye meclis azalar ise toplamda dort
kisidir (EVS, 1870: 76). 1870-1876 yillar1 arasindaki
belediye reisi, meclis iiyeleri ve diger gorevlileri asagidaki
gibidir.

Tablo.1. Mus Belediyesi’nin 1870-1876 Yillar1 Arasindaki
Gorevlileri

Gorevliler Yil
Reis Hasan Aga, Azalar: Fazli Efendi, Stileyman 1870
Aga, Simon Aga, Karabet Aga, Katip (...) Efendi

Reis Hasan Aga, Azalar: Siileyman Aga, Simon Aga, 1871-
Karabet Aga, Katip Hasan Kiisaf Efendi, Sandik 1872
Emini Iskender Aga

Reis Yakup Efendi, Azalar: Harnik Aga, Puzik Aga, 1873-
Katip Hasan Kiisaf Efendi, Sandik Emini iskender 1874
Aga

Reisi Yakup Efendi, Aza: Miinhal, Katip Hursid 1875-
Efendi, Sandik Emini Iskender Aga 1876

Kaynak: EVS, 1870: 76, EVS,1871: 74, EVS, 1872: 77, EVS,1873:
99, EVS, 1874: 99, EVS, 1875: 96, EVS, 1876: §83.

Tablodaki verilerden anlasilacagi iizere 1873’te Mus
Belediyesi meclis iiyeleri degismistir. Bu da Mus’ta belediye
secimlerinin yenilenmis olabilecegine isaret etmektedir. Zira
Istanbul’da se¢imlerin yapiimadig1 ve Osmanli tagrasinda ise
bu usuliin yayginlagsmadig1 bilinmektedir (Ortayli, 2011:
190). Fakat yine de Mus Belediye’sinde bulundurulan
gorevlilerin dagilimmin diizensiz oldugu ve hatta ilk
tegkilatlanmada katibin bulunmadig1 da dikkat ¢ekmektedir.
Ik teskilatlanmada iki Miisliiman ve iki de Gayrimiislim
olmak iizere toplam dort azanin bulunmasit buradaki
kozmopolit yapiya dikkat edilerek gorevlendirmelerin
yapildigim1 gostermektedir. Yukarida da deginildigi lizere
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meclis iiye sayisi kentlerin biiyiikliiklerine gore alt1 ve on iki
kisi arasi seklinde belirlenmisti. Fakat Mus’ta s6z konusu
yillarda bu araligin tutturulamadigi goriilmektedir. Bu
durum, secilme sartlarim1 saglayan adaylarin azligindan
kaynaklanmis olmalidir

Mus Belediyesi’nin kurulus yili varsayilan 1870°ten, kisitl
da olsa verilerin elde edildigi 1876 yilina kadar gecen siirede
Mus sancagi dahilindeki kazalardan sadece Bitlis’te, 1873 te
belediye dairesi kurulmustur.! Bu tarihte Bitlis
Belediyesi’nin ilk teskilatlanmasinda Belediye Reisi Ali Aga
ve Belediye Katibi Seyh Osman’in isimleri ge¢mektedir.
Belediye heniiz kuruldugundan azalar igin “derdest-i tegkil
oldugu” seklinde bir ibare kullanilarak meclis iiyelerinin
belirlenmekte oldugu bilgisi verilmistir (EVS, 1873: 102).
So6z konusu teskilat 1874 yil1 i¢in de gegerlidir. 1875-1876
yillarinda ise Bitlis Belediye Reisi Ali Aga, meclis azalar1 ise
Bapir Aga, Hac1 Recep Aga, Bogos Aga ve Ohannes Aga
seklindedir (EVS, 1875:98; EVS, 1876: 85). Bu tarihlerden
sonra Mus ve kazalarinin belediye teskilatina dair sistematik
veri takibini yapmak zorlagsmaktadir. Bunun sebebi ise bu
yillardan sonra Mus’un baglandigi Van vilayetine ait
salnamelerin olmamasidir. Arsiv belgeleri ise bu hususta son
derece yetersizdir.

Mus’un sancak olarak Bitlis vilayetine bagli oldugu 1890°da
belediye reisi Halil Efendi’ydi (BOA.DH.SFR. 142/32).
Halil Efendi, 1892 yilinda da belediye reisiydi. Bu dénemde
meclis azalar ise Ali Aga, Mikail Aga, Ibrahim Aga, Agop
Aga ve Avidis Aga’dir. Belediye Katibi Ali Riza Efendi olup
belediye tabipligi kontenjan1 olmasina ragmen bu gorevde
kimsenin ismi gegmemektedir. (BVS, 1892: 197). Osmanl
belediyelerinin sayisinda artis yasanan II. Abdiilhamid
donemi olan bu yillarda Mus’a bagl kazalarmn bir kisminda
da belediye dairelerinin kuruldugu goriilmektedir. 1898
itibariyle merkez kaza disinda dort kazast olan Mus
sancagmin Bulanik ve Varto kazalarinda belediye dairesi
ismi ge¢mektedir. Bu donemde merkez ve diger kazalarin
gorevlileri asagidaki gibidir:

Tablo.2. 1898 Y1l Mus Merkez ve Bagli Kazalarindaki Belediye
Gorevlileri

memuru bu déonemde 6zellikle salgin hastaliklarin kontrol ve
tedavisinde miithim bir rol oynamaktaydi. Bulanik ve Varto
kazalarinda ise tegkilatlanma tam olarak olugturulamamustir.
1899-1900 yillarindaki Bulanik ve Varto kazalarmin
gorevlileri bir onceki yil ile aynm1 olup Mus merkez
belediyesinin gorevlileri asagidaki gibidir:

Tablo.3. 1899-1900 Yillar1 Mus Belediyesi Gorevlileri

Yil Reis Meclis
1899 Abdiilkerim Aga

Diger Gorevliler
Ibrahim Tabip  Sardisi
Aga, Mihail Efendi, Ast
Aga, Avidis Memuru Lazari
Aga, Agop Efendi, Katip

Aga Abdullah
Efendi, Miifettis
Mehmed
Efendi.
1900 Halil Efendi Haci Halid Katip Abdullah
Efendi, Ali Efendi, Tabip
Aga, Nadir (Bos), Ast

Aga, Mihail Memuru Vekili

Aga, Agop Mehmed

Aga Efendi, Miifettis
Mehmed Efendi

Kaza Belediye Reisi Meclis Uyeleri Diger Gorevliler
Mus Abdiilkerim Aga  Ibrahim Aga, Tabip Sardisi Efendi,
Mihail Aga, As1 Memuru Hafiz
Avidis Aga, Hilmi Efendi, Katip
Agop Aga Ahmed Efendi,
Miifettis Mehmed
Efendi
Bulanik ~ Kahraman Aga Bozo Aga, Agop  Katip (Bos)
Aga, Avidis
Aga, Serkis Aga
Varto (Miinhal/Bos) Mehmed Serif -
Aga, Abdullah
Aga, Melkon
Aga, Hagator
Aga
Kaynak: BVS, 1898: 188-208.
Goriildiigli  tizere 1898 yilina gelindiginde merkez

belediyedeki personel sayis1 artmigtir. Belediye tabibi ve as1

! Danyal Tekdal ayn1 verilerden hareketle 1873 yili salnamesindeki verilerin
bir onceki seneye ait olabilme ihtimali ger¢evesinde Bitlis Belediyesi’nin

Kaynak: BVS, 1899: 161; BSV, 1900: 163.

S6z konusu yillara ait meclis iiyeleri sayilarinda bir sabitlik
yoktur. 1898 ve 1899 yillarinda gayrimiislim iiye sayisi fazla
iken 1900 yilinda ise Miisliiman {iye sayist 6ne ¢ikmaktadir.
Tabipler ise gayrimiislimlerden olusmustur.

Belediye personelinin kanunlara uygun bir sekilde is
yapmalari zorunluydu. Herhangi bir sorunun ¢ikmasi
durumunda gorevliler azledilebilmekteydi. Buna karsin iyi
hizmetler ise gorevlilerin taltif ve tesvik edilmesiyle
sonuglanirdi. Bunlardan biri 1894’te memuriyeti esnasinda
gosterdigi gayretten dolayt Dergah-1 Ali Kapicibasilik
riitbesiyle taltifi Gnerilen Mus Belediye Reisi Ibrahim
Aga’dir (BOA.DH.MKT. 308/38). 1897’de de Mus Belediye
Meclisi tarafindan yapilan talepte Belediye Reisi ve esraftan
Gonenzade Ali Aga’nin {igiinci riitbe ile taltif edilmesi talep
edilmistir (BOA.DH.MKT. 2085/20). 1903’te ise Mus
Belediye Reisi Haci Ali Efendi, Malazgirt ve Tutak
arasindaki telgraf hatlar1 i¢in gerekli olan direklerin tedarik
ve sevkiyatinda gosterdigi cabadan dolay:r taltif konusu
olmustur (BOA.DH.MKT. 633/25).

Taltiflerden bagka belediye reisleri basta olmak iizere
belediye memurlarinin sikayetlere mevzu oldugu haller de
yasanmustir. Ornegin, 1899°da Mus Belediye Reisi Mustafa
Aga’nin okuryazar olmadig: gibi diisiik fiyatla satin aldig
erzaki askerlere fahis fiyatla pazarladigi ve asar iltizami
hususunda ahaliye haksizlik yaptigina dair bir sikayet
yapilmistir (BOA.DH.MKT. 2156/69). Benzer sekilde 1900
yilinda Mus Belediye Reisi Halil Efendi ile tahrirat miidiirii
ve meclis azasi Mustafa Aga’nin gorevlerini kotiiye
kullanmalarindan 6tiirii haklarinda tahkikat baglatilmigtir
(BOA.DH.MKT. 2422/21). S6z konusu sikayetlerin tam
olarak sebepleri belirtilmemisse de 1901°de yasanan bir vaka

1872’de kuruldugunu belirtmektedir. Tekdal’in goriisleri igin bkz. (Tekdal,
2018: 77).
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olduk¢a dikkat ¢ekicidir. Donemin Belediye Reisi Halil
Efendi, bozuk bir lambasinin tamiri i¢in iki Ermeni esnafa
miiracaat ederken aralarinda tartigma ¢ikmustir. iddiaya gére
Ermeni esnaflar, lambay1 reisin istedigi sekilde tamir
edemeyecegini bildirdiginde reis hiddetlenerek “Ingiltere ve
Rusya konsoloslarina mi  giiveniyorsunuz” seklinde
kendilerine hitap etmis ve kiifiirli konusmustur. Daha sonra
da reisin bu esnafa {ic adamini gondererek olayla ilgili
susmalar1 hususunda kendilerini tehdit ettigi aktarilmustir.
Yapilan tahkikatta ise reisin bu esnaflarla uzun miiddetten
beri ihtilafli oldugu anlagilmigtir. Esnaflar konuyu Rus ve
Ingiliz konsoloslarina tasimis ve ifadeleri imzalandiktan
sonra Hariciye Nezareti'ne sevk edilmistir. Bitlis
vilayetinden verilen malumata gore olaya sahit olan ahali
reise gilicenmis ve lehinde ifade verebilecek kimse
bulunmamistir. Doénemin Dahiliye Nazir1 ise, olayin
adliyeye tasginmasinin yaratacagl sorunlardan  &tiird
bliyimemesi i¢in, reis Halil Efendi’nin bir siireligine
Bitlis’te  bulundurularak g6z Oniinde bulunmamasini
Sadaret’e dnermistir (BOA.BEO. 1771/132774-3). Belediye
Reisi ve tehdit maksadiyla organize ettigi adamlar1 oldugu
belirtilen Ahmed, Hiiseyin ve Sino adli ii¢ kisi ise “en agir
yeminlerle” bu tiirden bir muamelede bulunmadiklarini
beyan etmislerdir (BOA.BEO. 1771/132774-4). S6z konusu
olay “dine hakarete” kadar vardigindan uzun soluklu
biirokratik yazismalara sebebiyet vermistir (BOA.DH. SFR.
271/39). Bu yiizden merkezi hiikiimet olayin Hariciye
Nezareti  vasitastyla  halledilmesi  i¢in  ¢abalamustir
(BOA.HR.TH. 263/87). S6z konusu gerilimde doénemin
siyasal olaylarmin belediye reisinin digiinceleri {izerinde
etkili olmas1 kuvvetle muhtemeldir.

Halil Efendi hakkindaki cesitli sug¢lamalar uzun miiddet
giindeme gelmistir. 1907’de, Halil Efendi’nin kanunlari ihlal
ettigine dair yeterli deliller mevcutsa da yerel memurlarin
muhakemesini  Onlemeye  ¢alistigi  anlagilmaktadir
(BOA.DH.MKT. 1048/29). Bu yiizden Halil Efendi ile
birlikte ahaliden Eyiip Efendi ve Mustafa Cafer Agalarin
Trabzon’a gonderilerek oradan Kastamonu’ya yerlestirilip
uzaklagtirilmalart dahi giindeme gelmistir (BOA.BEO.
3129/234618). Bu donemde Belediye Reisi Halil Efendi
hakkindaki sikayetlerden biri cinayete karistigir yoniindeydi
(BOA.DH.MKT. 1029/30-1). Diger bir sikayet ise Mus’un
Erzurum ya da Diyarbekir’e baglanmasi yoniindeki
taleplerin arkasinda yer alan kisilerden olduguna dairdi.
Belediye reisiyle birlikte Mus Miiftiisii ve ismi gegen diger
sahislarin  Musg’tan uzaklastirilmalart meselesi  Bitlis
Valisi’nin gorev yerinde olmamasindan dolayi ertelenmistir.
Zira valinin yoklugunda “bir ¢ibanbasin1 koparmaya”
muvaffak olunamayacagi kanis1 mevcuttu (BOA.DH.MKT.
1192/14-4).

1908’de ise Belediye Reisi Halil Efendi hakkinda, Hasan
Agazade bin Mehmet Izzet ve alt1 yardimcisi imzastyla
bagka bir suclamada bulunulmugtur. Buna gore, Mus
Mutasarrifi, sancak idaresini Belediye Reisi Halil Efendi ile
buradaki gorevlilerden ibrahim Efendi’nin “yed-i ittisafina”
yani yolsuzluklarina terk etmisti. Bunlarin devlet malim
muhasebeci vekili ile zimmetlerine gegirdikleri ve birgok
kisiyi gasp etmekten bes sene kiirek cezasina g¢arptirilmig

Ermeni komiteleriyle iltisakli Bedros’u kanunlara muhalif
bir sekilde affettirdigi iddia edilmistir. Bu dilekcede de
Mus’un Bitlis’ten ayrilma fikrinin arkasinda belediye reisi ve
gevresinin  oldugu aktarilmistir. Hatta bunlarin  bazi
memurlar hakkinda sahte isimlerle telgraflar gonderdikleri
dahi iddia edilmistir. Bu yiizden dilekcede, eski
mutasarriflardan Resid Bey gibi muktedir birinin Mus’u
yonetmesi Onerilmigti. Aksi taktirde ahalinin biyiik bir
kismuinin ilk firsatta baska vilayetlere go¢ etmesinin mecburi
olacagi da vurgulanmistir (BOA.DH.MKT. 1235/33-1).
Ayni y1l bu sefer de Yakup ve alt1 adami imzasiyla baska bir
sikdyet dilekcesi padisaha arz edilmek {izere Dahiliye
Nezareti'ne gonderilmistir. Bu dilekgenin sadelestirilmis
hali asagidaki gibidir.

“Hazret-i hilafetpenahi (padisah) bu memleket ve
tebaadan vaz mu gecti? Hiikiimet idaresi hirsiz ve
zalimlerin elindedir. Zulmeden grup ne hiikkiimet ne de
askerden korkmuyoruz diye kumandan pasaya hitap
etmektedir. Buradan uzaklagtirilmasi gereken sahislar
memleketi yonetmektedir. Biitiin esnaf belediye reisine
hara¢ vermektedir. Devlete ait vergiler tahsil olundugu
halde makbuz almak i¢in bagvuranlar kovulmaktadir.
Bostankenid (Bostankent), Karamese, Gabyan, Ziyaret ve
diger koyler bu ziimredendir. Siyasetten mahkiim olmus
bir caniyi affetmek cesaretini gostermek siiphesiz
menfaat icabidir. Hilafet merkezine uzakligimiz
nispetinde padisahimizin adaletinden de mahrum mu
kalacagiz? Belediye reisinin yardimcisi Seyho’nun
asardan 1.500 kese borcu vardir. Ahaliye zulmedip
ekmegi bile olmayan fukaraya cesitli iskenceler
yapmaktadir”. (BOA.BEQO.3254/243992-2).

S6z konusu sikayetler, Sadaret tarafindan Bitlis vilayetince
tahkikat yapilmasi i¢in isleme alinmigsa da, sikayetlerin
akibetiyle ilgili bir malumata denk gelinmemistir. Zira, bu
sikayetlerin yapilmasindan kisa bir siire sonra, II. Mesrutiyet
ilan edilmis ve yeni bir donem baglamistir. Son sikayette
ozellikle dikkat edilmesi gereken hususlardan biri Mus’un
uzak bir memleket olan durumuna adalet tizerinden yapilan
vurgudur. Mesrutiyetin ilan edildigi bir donemde ise Mus
Belediye Reisi Ibrahim, Mus Miiftiisii Yakup, ulemadan iki,
esraftan dort ve ileri gelenlerden iki kisinin imzasiyla
hilafete ve devlete olan baglilikla ilgili bir telgraf
gonderilmistir. Telgrafta Yavuz Sultan Selim dénemine
atifta bulunularak “bes asirdan beri adalet ve refah icerisinde
yasayan Kiirdistan’m biitiin kavimlerinin devletin istiklali,
milletin temini ve Islamiyet’in varlig1 icin her tiirlii goreve
hazir olduklar1” vurgusu yapilmistir (BOA.DH.KMS. 55/8-
2). Dahiliye Nezareti “yerine ulasan” bu mesaji takdirle
karsilasmustir.  Nezaret, Osmanli memleketinin  higbir
parcasinin vatandan ayrilmasina razi olmayacaklarini, bu
yiizden de telgrafi gonderenler dahil herkese vazife
distiiglinii ve telgrafta ismi gegenlere tesekkiir edilmesini
Bitlis vilayetine bildirmistir (BOA.DH.KMS. 55/8-1).

Mus Belediye reisleri 6zelinde yapilan arsiv taramasinda
1912°de Mus Belediyesi Eski Reisi Eyyiip Efendi’nin (BOA.
DH.ID. 39/66), 1914’te ise reislikten el g¢ektirilen Izzet
Aga’nin isimleri ge¢mektedir (BOA.DH.UMVM. 10/80).
Yine 1913 tarihli bir belgede dénemin padisah1 V. Mehmed
Resad’in dogum giinii vesilesiyle gonderilen bir telgrafta
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“Mus Belediye Reisi” tabiri gegmekte olup reisin ismine yer
verilmemistir (BOA.LMBH. 13/41-3). Yine, 1915’te V.
Mehmed Resad’1n ameliyati i¢in “ge¢mis olsun dileklerinin”
arz edildigi bir bagka telgrafta da sadece “Mus Belediye
Reisi” tabiri gegmektedir (BOA.DH.KMS. 33/52-7).
Ruslarin Mus’u isgal ettigi 1916 yilinda ise Mug Belediye
Reisi Nasrullah Efendi idi. Hatta bu iggal sirasinda Nasrullah
Efendi ile birlikte Van Belediye Reisi hiikiimete maaglarinin
ddenmesi icin miiracaatta bulunmustur. Ilgili kurum ve
nezaretlerde yapilan goriismelerde “bilad-1 miistevli” yani
istila altindaki gehirlerde belediye reisleri ve diger
memurlarin maaslariin hazineden karsilanmasina dair karar
cikmistir. Nitekim bu déonemde kanunlar itibariyle belediye
reisleri, katipler ve diger gorevliler miilki memurlar gibi
hazineden maas almaya baslamiglardi (BOA.DH.UMVM.
89/31-4).

Belediye reisleri 6zelinde yukarida izah1 yapilmaya calisilan
belediye personeli profili Ahmed Macid tarafindan da son
derece olumsuz bir sekilde tasvir edilmistir. Hatta Macid,
“yerliden ve kendi iglerinden olan belediye memurlariyla
beledi hizmetlerin nasil ve ne zaman yapilabilecegini tahmin
edemem” sozleriyle belediye personelinin digaridan
gorevlendirilmesi gerektigini bile ima etmistir (Macid,
1909c: 8). Calisma dahilinde belirlenen Osmanli dénemi
Mus Belediyesi reislerinin listesi ise asagidaki gibidir.

Tablo.4. Osmanh Donemi Mus Belediyesi Reisleri

Gorev Yili Belediye Reisinin Ismi

1870-1872 Hasan Aga

1873-1876 Yakup Efendi

1890 Halil Efendi

1894 Ibrahim Aga

1897 Gonenzade Ali Aga

1898-1899 Abdiilkerim Aga

1899 Mustafa Aga

1900 Halil Efendi

1907-1908 Halil Efendi

1909 Ibrahim Efendi

1912 Eyiip Efendi (1912 Itibariyle Eski Reis
Seklinde Gegmektedir)

1914 Izzet Aga (1914 Itibariyle Gérevden Alinan
Reis Seklinde Gegmektedir)

1916 Nasrullah Efendi (Rus Isgali Déneminde
Reislik Yapmustir)

(Kaynak: Metin Boyunca Kullanilan Muhtelif Salnameler ve
Arsiv Belgeleri)

4. Mus Belediyesinin Faaliyet Alanlar1 ve Biitcesi

Kanunlara gore belediyeler imar, temizlik, yangin sondiirme,
carsl, pazar ve isyerleri gibi mekanlarin teftisi gibi
giiniimiizde de gecerligini koruyan hususlardan sorumluydu.
Osmanli kentlerinin ekonomik, sosyal, cografi ve asayis gibi
konularda birbirinden farklilik gostermesi kentlerin beledi
hizmetlerinin igerigini belirlemistir. S6zgelimi Mus’un bu
ozelliklerine ilk boliimde yer verilmisti. Bu ylizden Mus’ta
beledi hizmetler son derece kisitli alanlara hitap edebilmistir.
Bu hususlar ayn1 zamanda belediyelerin gelirlerini de
etkilemekteydi. Mus’un kisitli da olsa tarim ve hayvancilikla
on plana ¢ikmasi dogal olarak belediye gelirlerinin de bu
alanlardan elde edilen kazang ¢ercevesinde sekillenmesini

gerektirmistir. Bunlar ise hayvan alim satimi ve kesimi ile
hububat ve egya tartim ve Ol¢iimiinden elde edilen
vergilerdir. Hayvan, zebhiye, kantar ve kile seklinde
kavramsallastirilan bu alandaki vergilerin yarist hazineye
giderken yaris1 da belediyelerin tasarrufuna birakilmisti.
Fakat Mus Belediyesi dahil Bitlis vilayetinin bir¢cok yerinde
bu gelirler ihtiyact karsilamaktan son derece uzakti. Bu da
birgok beledi hizmetin yerine getirilememesine ya da gok zor
sartlar altinda yiiriitiilmesine sebep olmaktaydi. Ornegin,
belediyede istihdami saglanmasi mecburi olan belediye
tabibi gorevlendirmesi giindeme geldiginde zebhiye
risumunun arttirilarak  Bitlis, Mus, Geng¢ ve Siirt
sancaklarina tabip tahsis edilmesine calisilmistir (BOA.
DH.MKT. 243/1-1). Hazineye aktarilmasi mecburi olan
vergi gelirlerinin tamamen belediye tarafindan tasarrufunu
gerektiren bir husus da Mus sancagma bagli kazalarda
belediye daireleri kuruldugunda giindeme gelmistir.
Ornegin, Bulanik Belediyesi’nin teskilinden dolay1 hayvan,
zebhiye, kile ve kantar rlisumu gelirlerinin tamamen
belediyeye terki talep edilmistir (BOA.DH.MKT. 2198/83).
1900 yilma gelindiginde Sason kazasinda kurulmasi
planlanan belediye dairesi i¢in de benzer bir bagvuru
yapilmis ve belediyenin Sason’da kurulmasi “muhsenat-1
adiyeyi dai olacagl” yani iyi islere vesile olacagi
disiincesiyle bu talep Sura-y1 Devlet tarafindan
onaylanmistir (BOA.SD. 389/20-1).

Belediye biitgesinin yetersizliginden kaynakli benzer bir
durum itfaiye islerinde yasanmustir. Tasra kentlerinin
geleneksel yonetim sistemi dahilinde esraf, esnaf ve resmi
kurumlarca yiiriitiilen yangin sondiirme isleri zamanla
sistematik bir cerceveye tasinmistir (Ortayli, 2011: 212).
Osmanli kentlerinde yanginlarin artmasi iizerine ¢ikarilan bir
Irade-i Seniyye, 1894’te tiim vilayetlere bildirilmistir. Buna
gore her vilayette itfaiye teskilatlarina dair diizenlemeler
zorunlu kilinmugt1. Vilayetlere bu teskilatin
diizenlenmesinde iki hususa dikkat edilmesi gerektigi
bildirilmistir. Birincisi yanginlarin énlenmesinden sorumlu
personele elbise, alet ve edevat tedarik edilmesine dairdi.
Ikincisi ise gereken aletlerin tedariki icin belediye
biitgelerinin bu ise yetecek sekilde diizenlenmesiydi. Irade
ayni zamanda asker ve jandarmalara da yangin sondiirme
egitiminin verilmesini ve gerektiginde bunlardan yardim
almmasini da kapsamaktaydi. Sura-y1 Devlet’in giindemine
gelen bu mesele icin belediyelerin imkanlarinin niteligi
hakkinda da tahkikat baglatilmistir (BOA.DH.MKT. 278/40-
1). Vilayetlerden gelen cevaplar tasra belediyelerinin iginde
bulundugu yeterliligin farkliligi igin iyi bir 6rnek teskil
etmektedir. Buna gore Ankara vilayetinin hem merkez hem
de bagli belediyelerinde bu ihtiyag karsilanabilecek durumda
degildi (BOA.DH.MKT. 278/40-4). Hicaz’dan giden
cevapta “ne kadar para gerekliyse” temin edilebilecegi
bildirilmistir (BOA.DH.MKT. 278/40-6). Bitlis vilayetinden
verilen malumata goreyse, Mus ve Siirt belediyelerinin
biitcesi soz konusu vergi gelirlerinin yarisinin hazineye
gitmesinden otiirii itfaiye masraflarin1 karsilayamayacak
durumdaydi. Boylece itfaiye icin “hem belediyenin
gelirlerinin yeterli oldugu hem de ahaliden yardim
almmamayacag1” vurgulanmistir. Bitlis’e bagli Ahlat ve diger
kazalarin binalarimin tagtan yapilmasindan dolayr yangin
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ihtimalinin diistikliigiine vurgu yapilmig, Mus ve Siirt iginse
hazineye giden vergi gelirlerinin belediyeye tahsisiyle itfaiye
teskilati kurulmast miimkiin bulunmustur (BOA.DH.MKT.
278/40-10). Aslinda bu sorun yillardan beri devam
edegelmekteydi. 1890’da da itfaiye konusu giindeme
geldiginde Bitlis Belediyesi yoksunluk i¢indeydi. Bu husus
donemin vilayet gazetesine de yansimistir. Bitlis Vilayet
Gazetesi bu konuyu ara sira giindeme tasiyarak itfaiye
bulunmamasindan dolay1 yanginlarin verdigi zarara dikkat
¢cekmigtir. Belediyenin biitcesi miisait olmadigindan
Erzurum’dan bir yangin tulumbas: ile birkag aletin tedarik
edilecegi miijdesi verilmistir (BVG, 1890a: 2). Ulkenin
gelismis merkezlerinde ise yangina karsi alinan tedbirler
daha muntazamdi. Ornegin, 1889 yilinda Selanik’teki
diikkkanlarin  ylizde doksani olas1 yanginlara karsi
sigortalanmust1 (Ortayli, 2011: 212).

itfaiye teskilatlanmasinda yasanan zorluklara benzer bir
durum da salgin ve bulasict hastaliklarin  kontroliinde
kullanilan dezenfekte makinelerinin temin ve kullanimi igin
yasanmustir. Tasrada ara sira meydana gelip bir¢cok oliime
sebebiyet veren salginlarin gerekli ilag ve makineler
olmadan oOnlenemeyeceginin farkinda olan merkezi
hiikiimet, 1910’dan itibaren biitiin vilayetlerin etiiv (buhar)
ve piilverizator (ilaglama) makineleri igin biitgede
diizenleme yapilmasi zorunlu kilmist1 (BOA.DH.ID. 7/11-
2). Fabrikalarin makinelerin toplu aliminda indirim
yapacagini da bildiren hiikiimet, belediyelerin bir an 6nce
biitgeyle ilgili bilgi vermesini talep etmistir (BOA.DH.MUI.
81/49-9). Itfaiye isinde oldugu gibi cesitli vilayetlerden
Dahiliye Nezareti’ne farkli cevaplar gitmistir. Buna gore
Van Belediyesi’nin biitgesi zaten yetersizdi ve merkezi
hiikiimetin yardimi olmadik¢a bunun yerine getirilmesi
miimkiin degildi (BOA.DH.MUI. 81/49-3). Erzurum ise bu
aletler i¢in 310 lira temin edebilecek durumdaydi
(BOA.DH.MUI. 81/49-4). Kastamonu Hastanesinde bu
aletler mevcut oldugundan ayrica ihtiyag yoktu
(BOADH.MUI. 81/49-12). Belediye envanterinde bu
aletlerin oldugu bir diger yer ise Selanik’ti (BOA.DH.MUI.
81/49-15). izmir Belediyesi de bu aletleri uzun zamandir
kullanmaktaydi. Gerektigi halde yenilerinin alinmasi igin
biitgesi miisaitti (BOA.DH.MUI. 81/49-27). Bagdat’ta ise
etliv makinesi bulunmaktaydi fakat piilverizator makinesine
ihtiya¢ vardi ve bunun i¢in de 100 lira ayrilabilirdi
(BOA.DH.MUI. 81/49-13). Trablusgarp da makine bedeli
olan 310 liralik biitgesini diizenlemisti (BOA.DH.MUI.
81/49-14). Halep vilayeti ise bu aletlerin nakliye {icretlerini
de hesaplayarak 350 liralik bir biitce hazirlamisti
(BOA.DH.MUI. 81/49-19). Bitlis vilayetinin merkez ve
bagli sancaklarindaki belediyelerin durumu son derece
elverigsizdi. Vilayetten verilen malumata gore merkez
belediyesinin yillik geliri 850 lira, Mus Belediyesi’nin ise
710 lira civarindaydi. Siirt ve Geng belediyelerinin gelirleri
ise masraflarint  higbir sekilde karsilamamaktaydi. Bu
yiizden vilayetin higbir yerinden 310 lira tahsil edilerek bu
aletlerin temin edilmesi miimkiin degildi. Ustelik bu aletleri
kullanacak tabip ve teknik personel de bulunmamaktaydi
(BOA.DH.MUI. 81/49-21). Dolayistyla bulundurulmasi
planlanan aletlerin Mus Belediyesi’ne maliyeti yillik
biitcenin neredeyse yarisina denk gelmekteydi. Makinelerin

bulundurulmasina dair Ankara’dan verilen cevap ise dikkat
cekicidir. Yukarida da deginildigi lizere 1894’te hem Mus
hem de Ankara belediyelerinin itfaiye ara¢ geregleri icin
yeterli biit¢esi yoktu. Fakat 1910’da nezaret tarafindan
yapilan bu ¢cagriya Ankara Belediyesi olumlu yanit vermistir
(BOA.DH.MUI. 81/49-23). Boylece zaman igerisinde baz
belediyelerin gelirlerini arttirtp beledi hizmetleri yerine
getirmeye calistig1 goriilmektedir. Mus i¢inse bu durum hala
stabil bir sekildeydi. Ayrica Erzurum Belediyesi’nin
imkanlarinin uygun olmast Mus’un buraya baglanmasina
yonelik taleplerin sebeplerini agiklayabilecek bir rnektir.

Mus Belediyesi’nin gelirlerinin yetersiz olmasi, kentteki
diger devlet kurumlarma ait gelirlerin belediye tarafindan
tasarrufuna sebep olmustur. 1907°de Maarif Nezareti’nden
Dahiliye Nezareti’'ne yapilan bilgilendirmeye gore Mus’ta
yardim ile yapilan Riisdiye Mektebi binasinin altindaki
diikkanlarin vergi gelirleri maarif adina kayith iken 30
seneden beri bu gelirler belediye tarafindan tahsil
edilmekteydi. Bu ylizden 1908 yili itibariyle bu gelirlerin
Maarif idaresine birakilmasi talep edilmistir (BOA. MF.
MKT. 1010/30). Bu talep, belediye biit¢esinin kurulus
yillarindan itibaren yetersiz olduguna ve belediyenin
alternatif yollara miiracaat etmek mecburiyetinde kaldigina
isaret etmektedir. Nitekim belediyenin hem hizmet alanini
genisletmesi hem de mevcut gelirleri diizenli bir sekilde
tahsil etmesi yillardan beri devam edegelen bir sorundu.
Ormnegin, belediyeye bor¢lu olan sahislardan yapilacak
tahsilatin usuliinde bile bir karmasa s6z konusuydu
(BOA.DH.MKT. 18/7-2). Mus’un kentsel karakteri bu
hususta da belirleyiciydi. Mus 6zelinde yakin cevredeki
belediyeleri “Zimriid-ii Anka” kusu niteliginde goren
Ahmed Macid’e gore, ahalinin biiylik bir kismu seyahat
etmeyip biiylik sehirleri gérmediginden, memleketin geri
kalmasindan sikdyet etmezlerdi. Bu yiizden kentlerin
temizlik ve diizeni igin bu yerlerde belediye vergilerini tahsil
etmek son derece zordu. Belediyeler sokak ve carsilart
aydinlatma ve temizlemeye calistiginda ise bu isler ahali
tarafindan fuzuli goriildiiginden kimse para vermek
istemezdi. Hele kent icinde diizglin ve genis bir cadde
ingasina tesebbiis edilse sikayetler ayyuka ¢ikardi (Macid,
1909c: 8). Dolayisiyla kent sakinlerinin yenilige kapali
olmasi belediyeciligin ¢ergevesini belirlemistir.

Belediyelerin gorev kapsaminda olan hususlardan biri de
muhtag ve kimsesiz kisilere yardimci olmakti. Sosyal
belediyecilik kapsamina giren bu tirden yardimlara
Kafkasya’dan gelen muhacirlere yapilan yardimlar da
dahildi. Buna ragmen Bitlis vilayetine bagli belediyelerin bu
tirden ihtiyaglar1 karsilamakta zorlandigir goriilmektedir.
Bitlis Valisi, 1893’te Rusya’dan yedi kisilik ailesiyle
Osmanli topraklarina gegen ve Mug’a yerlestirilen Abdullah
bin Sufi isimli kisiye biit¢ede karsilik olmadigindan yardim
edilmesi hususunu Dahiliye Nezareti’'nden talep etmistir
(BOA.DH.MKT. 182/2-2). Nezaret ise bu tiirden kisilerin
miinasip bir yerde iskani saglandiktan sonra ihtiyaglarinin
belediyeler tarafindan karsilanmasini vilayete bildirmistir
(BOA.DH.MKT. 182/2-3). Nezaretin bu tavrina ragmen
Istanbul’da dahi belediyeler muhacirlerin ihtiyaglarini
kargilamakta ¢ok zorlanmaktaydi (Ortayli, 2011: 217-218).
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Belediyenin en temel sorunlari ¢dozemedigi boylesi sartlar
altinda niifus sayiminda yer alan memurlarin 6.175 kurusluk
O0denegi Mus Belediyesi sandigindan tahsil edilmistir
(BOA.DH.MKT. 137/24-2). Bitlis vilayet idarecilerinin
talebi lizerine bu paranin Tezkire-i Osmaniye hasilatindan
O6denmesine karar verilerek Mug Belediyesi’'nden yapilan
6demenin geri verilmesinin yolu agilmistir (BOA.DH.MKT.
137/24-1). Buna karsin tam tersi durumlar da yasamustir.
Mus Belediye Tabibinin gorevlendirme harcirahinin Mus
mal sandigindan ve dolayisiyla hazineden karsilanmasi
iizerine, 1900°de bunun belediye tahsisatindan mal sandigina
geri ddenmesine dair karar verilmistir (BOA.DH.MKT.
2295/73). Belediye memurlarinin atanmasi ic¢in biitcenin
yetersiz olmasi ayni zamanda olagan {istii harcamalar i¢in
toplanan iane paralarin da bu isler icin kullanimini
giindeme getirmistir (BOA.DH.SFR. 328/2).

Bu boliimde deginilmesi gereken bir husus da belediye
binasina dairdir. Osmanli belediyelerinin biiyiik bir kisminin
miistakil bir binalar1 yoktu. Bu yiizden ¢ogu zaman hiikiimet
konaklar1 i¢inde veya bazi yerlerin kiralanmasiyla belediye
isleri ytritiiliirdi. Mus Belediyesi binasina dair herhangi bir
bulgu elde edilmemesinin yan1 sira Mus un hiikiimet konag1
da yillarca kiralanarak kullanilmistt (BOA.DH.MKT.
1436/3). Hiikiimet konag1 olarak kullanilan bina, Halid Aga
isimli birinden kiralanmistt (BOA.SD.1876/36). Ancak 1915
yilina gelindiginde cesitli yardimlarla ve devlet eliyle bir
hiikiimet konag yapilabilmistir (BOA.DH.MB.HPS. 24/10-
4). Bu dénemlerde kiralanarak idare edilen bir diger kurum
ise Mus karakoluydu (DH.EUM.MH. 34/56). Dolayisiyla en
elzem kurumlardan ikisinin uzun yillar kiralanma yoluyla
kullanilmis olmasi belediyenin de miistakil bir binasinin
olmamasina isaret etmektedir. Biiyiik ihtimalle belediye
isleri hiikiimet konag1 binasi dahilinde yiiriitiilmekteydi.

5. Mus Belediyesi’nin Saghk  Alanmindaki
Ihtiyaclari: Stmirhhiklar ve Problemler

Mus’taki beledi hizmetler konusunda yazigmalara en g¢ok
yanstyan husus saglik islerine dairdir. 1861 yilinda
yayinlanan nizamnameye gore belediyeler “belediye tabibi”
adi alinda memur bulundurmak zorundaydi. Sonraki
yillarda belediye tabiplerine dair yeni kanunlar ¢ikarilmig ve
gorev tanimlarina agiklik getirilmistir. Memleket Tabibi
olarak da bilinen belediye tabiplerinin baslica goérevleri,
bulunduklar1 bolgede genel saglik islerinden sorumlu
olmakti. Bunlar maaslarin1 belediyelerden alip salginlari
zamaninda hiikiimete bildirmek ve adli tabiplik islerini
yiiriitmekle de miikellef tutulmuglardi (Giiltekin ve Dogan,
2018:220).

Belediyelerde bulundurulmas: zorunlu olan tabiplere dair
Mus’un en erken taleplerinden biri 1885 yila aittir.
Diplomal1 bir tabibin olmamasindan dolayi cezai islemlerde
aksakliklar yasanmasi iizerine Adliye ve Mezahib Nezareti,
Mus i¢in bir tabip talep etmistir (BOA.DH.MKT. 1347/40).
1892°de ise belediye tabibi kontenjani olmasina ragmen
asaleten kimsenin ismi gegmemektedir (BVS, 1892: 197).
Ciinkii bu yillarda Mus ve Siirt’te belediye tabipligini iki
askeri memur vekaleten yiiriitmekteydi (BOA.MF.MKT.
158/52). Kisa bir siire sonra, 1895°te, Mus Belediye

tabipliginde Haridlis Efendi’nin ismi gegse de Mus’un
havasinin ve suyunun kendisine yaramadigini belirterek
Erzurum Belediye tabipliginde gorevlendirilmek istemistir
(BOA.DH.MKT. 3636/48).

1890’11 yillarin bir 6zelligi de kolera salginlarinin etkili bir
sekilde devam etmesiydi. Bu ylizden Mus’un belediye
tabibine olan ihtiyact giderek artmustir. Ustelik Mus’ta
gorevli belediye tabipleri salgin esnasinda Mus disinda da
hizmet vermek durumunda kalmistir. Bunlardan biri de 1893
yilinin  ocak ayr boyunca Capak¢ur kazasinda
gorevlendirilen Mus Belediye Tabibi Dimitri Margirit Saridi
Efendi’dir (BOA.DH.MKT. 370/74-2). Bu yiizden Bitlis
vilayet idarecileri tarafindan Dimitri Efendi ile birlikte Bitlis
Belediye Tabibi Alekyan Pavli ve Sihhiye Komisyonu
katiplerinden Fethullah Sami Efendi’nin gdsterdikleri
hizmetlerden otiirt taltifleri talep edilmistir
(BOA.DH.MKT. 370/74-6). 1894°te ise ismi belirtilmeyen
Mus Belediye tabibinin yerine hastaligindan dolay1 acilen bir
tabibin  atanmasina  dair  talepte  bulunulmustur
(BOA.DH.MKT. 292/6). Belediye tabibinin hangi hastaliga
yakalandigmma dair malumat yoksa da ayni yil Mus’ta
koleranin hiikiim siirdiigii goriilmektedir
(BOA.A.MKT.MHM. 555/5). Ustelik 1895 yilinda Mus’ta
meydana gelen depremden bir¢ok kdy etkilenmistir. Deprem
bolgelerine redif taburundan sevk edilen c¢adirlar evleri
yikilan ahaliye tahsis edilmistir (BOA.BEO. 346/25929-2).
Bitlis Vilayet Gazetesi ise kolera hastaliginin gelisim seyri
ve korunma yontemlerine yer vererek miimkiin mertebe
idarecilerle ahaliyi bilgilendirmeye ¢aligmistir (BVG, 1890c:
3-4). 1890°da enflilanza hastaliginin bir¢cok yerde oldugu
gibi Bitlis vilayetinde de goriilmesi iizerineyse donemin
tabip vekili tarafindan okullar tatil edilmistir (BVG, 1890d:
1-2).

Mus gibi uzak ve soguk memleketlerde memurlar: tutmanin
bir yolu da kendilerine tahsis edilen maas ve harcirahlarin
zamaninda ve tam 6denmesiydi. Devletin saglik politikasini
ve imajin1 kotli etkilememesi i¢in doktor atamalarina ve
maaslarinin tahsisine 6zen gosterilmisse de tasra da bunun
pek karsilig1 olmamustir. Ornegin, 1900 yilinda bir siireligine
Istanbul’a izinli bir sekilde giden Mus Belediye Tabibi
Dimitraki Efendi’nin izinli oldugu siirelere ait maasi
6denmedigi gibi 1.000 kurus olan maasi da 600 kurusa
diistiriilmiistiir. Dahiliye Nezareti “sthhiye memurlart gibi
mithim kisilerin” maaglarinda bu tir muamelelerin
yapilmamasi i¢in Bitlis vilayet idarecilerini bilgilendirmistir
(BOA.DH.MKT. 2382/15). Tahkikat neticesinde belediye
tabibinden yapilan kesintinin belediye reisinin maasina
eklendigi anlagilmistir. Ustelik tabibin magduriyetinin
giderilmesine dair karar alinmasina ragmen bu hususta
herhangi bir gelisme yaganmamasi tizerine Dimitraki Efendi
yeniden miiracaatta bulunmustu (BOA.DH.MKT. 2407/37).
Nitekim bir siire sonra yapilan miiracaatlar sonugsuz kalmis
olacak ki Dimitri Efendi, Mus Belediye Tabipligi gérevinden
ayrilmig ve Istanbul’da Zabita Etibba Dairesi’ne tayin
edilmistir (BOA.ZB. 18/76; BOA.DH.MKT. 2497/119).

Mus Belediye tabibinin istifasinin ardindan buranin tabibsiz
birakilamayacagi diislincesinden hareketle, yeni bir tabip
arayisina girisilmis ve Estil Nikola Efendi isminde biri
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mecburi hizmet ile Mus’a tayin edilmistir. 1901 itibariyle
yapilan bu atamada belediyenin tabip maasina ayirdig: yillik
biitce ise 12.000 kurus? idi (BOA.DH.MKT. 2505/50). Tabip
maaglarinin diizensiz ve eksik ddenmesinin zararlarinin
farkinda olan merkezi hiikiimet bu durumun istesinden
gelmek icin tabip maaslarimin zamaninda ve eksiksiz
O0denmesi ile adli meselelerde yapilan sevk islemlerinde
harcirahsiz gérevlendirilmemeleri hususunda tiim vilayetlere
uyarida bulunulmustur (BOA. DH.MKT. 503/11-1).
Nitekim bu durum sadece Mus’ta degil Edirne’de bile
yasanabilmekteydi (BOA. DH.MKT. 503/11-2). Geng
sancaginda ise diplomali bir tabip olmadigindan cinayet,
stipheli yaralanma ve 6liimlerde ahali ve zabitadan bu islere
vakif kisiler tarafindan muayene yapilmaktaydi. Bir takim
kiyas ve ibarelerle hazirladiklari raporlar bircok soruna
sebep oldugundan Dburaya acilen tabip atanmasi
gerekmekteydi (BOA. DH.MKT. 503/11-5). Geng, Mus ve
cevresinde belediye tabibi tedarikinde yasanan zorluklar, II.
Abdiilhamid’in yaveri tarafindan “belediye tabipleri
kazalarda degil livalarda bile maas almakta tiirlii tiirlii
miigkiilat gormekte ve belediye reislerinin taklib ve
infiaalatindan ~ yakalarin1  kurtaramamakta”  seklinde
aciklanmistt. Dolayisiyla yaver, belediye reislerinin
tabiplerle bir “siirtligmeye” girdigini ve onlarin isini zora
soktugunu ima etmistir. Mus ve Geng gibi sancaklarin
uzaklig1 tabiplerin tercihinde etkili oldugundan ayrica dikkat
edilmesi gerektigine de yer verilmistir (BOA. DH.MKT.
503/11-9). Geng sancaginda acilen bir tabibe ihtiyag
duyulmas: en yakin yer olan Musg’tan buraya tabip
gonderilmesine varan talepler dogurmussa da Mus’ta bu
ihtiyac1 karsilayacak fazladan bir tabip yoktu. Ustelik Mus
Belediye Tabibi Estil Efendi’nin gorev yerinin degistirilmesi
bile giindemdeydi (BOA. DH.MKT. 503/11-10). Bunun
sebebi ise Mus mutasarrifinin  tabibe dair olumsuz
diislinceleriydi. Estil Efendi’nin Geng¢ sancagina tayin
edilmesi Onerilmisse de Mus mutasarrifinin gorev yeri
degistiginden buna gerek kalmamistir (BOA. DH.MKT.
503/11-15). Bu gelismelerin ardindan, 1903’te, Estil Efendi
iyi hizmetlerinden dolay1 taltif edilmeye layik goriilmiistiir
(BOA. DH.MKT. 468/21). Geng sancagina Aydin vilayetine
bagli Saraykdy belediye tabibinin gonderilmesi giindeme
gelmigse de Aydin vilayetinden verilen malumata gore
belediye tabibi Mois Nucur Efendi’nin biinyesi zayif
oldugundan Geng gibi soguk bir memlekette calismasi
miimkiin degildi (BOA. DH.MKT. 877/24-11). Ustelik 1899
itibariyle Dahiliye Nezareti’ne yapilan bilgilendirmede,
Geng’in yillik geliri 300 kurus (30 lira) olarak acgiklanmisti
(BOA.DH.MKT. 2231/3). Aylik 1.000 kurus maasla bile
tabip bulunamamasi goéz Oniinde bulunduruldugunda, bu
miktar hicbir ihtiyaci karsilayabilecek diizeyde degildi. Bu
yillarda Mus’a bagh kazalarda da belediye tabibi ihtiyaci
dogmustur. Ornegin, Varto’da belediye tabibi olmadigindan
buraya uygun birinin atanmasi talep edilmistir (BOA.
DH.MKT. 877/24-1).

Mus ve g¢evresinin cografi durumu ile iklim kosullarinin
uygunsuzlugu tabiplerin gorev tercihlerini etkilemistir.
Diizensiz ve eksik maas 6demeleri ise memurlarin burada

2 Osmanli Devleti’nde 40 para bir kurus, 100 kurus bir liradir.

uzun siireli kalmasina engel olmustur. 1904 yilina
gelindiginde taltif edilmesine ragmen Mus Belediye
Tabibinin bagka yere gitmesinden oOtiirii yeniden tabip
ihtiyact dogmustur. Dénemin Bitlis Vali Vekili bu durumu
“Mus gibi ehemmiyetli bir mahallin uzun miiddet tabipsiz
kalmasi dogru olmayacagindan yeni bir tabibin siiratle tayini
icap eder” seklinde izah etmistir (BOA.DH.MKT. 873/76).
1905 yilinda Geng sancaginda ¢ocuklar arasinda “hunnak”
olarak bilinen bogaz hastaliginin yayginlasmasi ve dliimlere
sebebiyet vermesi {izerineyse buraya tabip atanmasina dair
yapilan talepte en yakin yer olan Mus yine giindeme gelmis
fakat burada da tabip olmadifi  anlasilmistir
(BOA.DH.MKT. 212/27). Bunun iizerine Bitlis Valisi
tarafindan Mug’tan askeri tabiplerden birinin Geng
sancagina gonderilmesi hususu nezarete bildirilmistir. Bu
donemde Mus ve Geng’in yani sira Bitlis merkezi ile Siirt’te
de belediye tabibi yoktu. Bu da birgok hastaligin hizl
yayilmasini tetiklemekteydi (BOA.DH.MKT. 999/74-1).
Bunun iizerine 1906’da  buralara tabip tayinini
kolaylagtirmak icin Vekayi-i Tibbiye Gazetesi’ne ilan
verilmesi kararlagtirilmistir (BOA.DH.MKT. 999/74-4).
Geng sancagina Budoski isimli bir tabip atanmigsa da gorev
yerine gitmediginden buraya Bursali Yevan Perogka Efendi,
Mus’a ise Beypazari Tabibi Abdiilcelil Abdurrahim ve
Siirt’e de Siirmene Tabibi Saban Dursun Hilmi Efendi’nin
atanmasina karar verilmistir (BOA.DH.MKT. 219/25).
Fakat s6z konusu tabipler gorevlerine baglamamis olacak ki
tabip talebi devam etmistir. 1907’ye gelindiginde ise Varto,
Bulanik ve Malazgirt kazalarinda da belediye tabibi ihtiyact
kargilanmamis durumdaydi (BOA.DH.MKT. 1169/85).

1908 yilinda Mus merkezi ve kazalarina hala belediye tabibi
tayin edilememisti. Adli vakalarda sorunlar yasandigindan
bu sefer de Vilayet Istinaf Miiddei-i Umumisi (Bassavci)
tarafindan tabip talebinde bulunulmustur (BOA.DH.MKT.
1246/77-1). Zira “kanuni tabip” yoklugundan dolay1 birgok
yaralanma ve vefat isinde layikiyla gorev yapilamamaktaydi.
Bu yilizden adli igler ertelenmekte ve olaylar adliye
memurlari ile nahiye miidiirlerinin verdigi malumata gére
kayitlara gegmekteydi. Vekaleten belediye tabipligi yapan
askeri memurlar olsa da bunlarin harcirah ve yevmiyeleri
verilmediginden olay yerine gitmekten imtina etmekteydiler
(BOA.DH.MKT. 1246/77-2). Bitlis, Mus ve Siirt’in
vekaleten Gen¢ Belediyesi’nin ise tabip olmadan idare
edildigi bu yillarda, belediye tabiplerinin maaglarinin
hazineden karsilanmasina ¢alisilmigsa da, merkezi biitgede
bunun bir karsiligi olmadigindan baska sekilde ¢oziim
iiretilmesi yoluna gidilmistir (BOA.DH.MKT. 2865/81).
Belediye gelirlerinin yetersizliginden kaynakli bu sorunun
devam ettigi 1909’da Bitlis vilayetine bagli higbir sancak
merkezi ve kazada belediye tabibi olmadig1 rapor edilmistir
(BOA.DH.MUI. 9/23). Aym yil Siirt ve Geng’e tabip temin
edildigi Mus ve Bitlis i¢inse arayisin devam ettigi Dahiliye
Nezareti’nden bildirilmistir (BOA.DH.MUI. 3/23). Hayli
zamandan beri bos olup talibi ¢ikmayan Mus dahil Bitlis
vilayetinin neredeyse biitiin sancak ve kazalar1 i¢in 1909°da
donemin Meclis-i Miilkiye ve Sihhiye-i Umumiye Reisi
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asagidaki agiklamalarla durumun sosyolojik ve ekonomik
sebeplerini 6zetlemistir:

“Evvelce dahi arz edildigi vechle talebi zuhuruna
vabeste olup baskaca muamele icras1 gayr-i miimkiin ve
bu yolda erzak ve maas nispeten ve muntazaman
tesviye olunamayan ve seviye-i irfanin daha
yiikselmemesi cihetiyle etabaya verilen iicret beyhude
ve zaid oluna gelen mahallere serait-i hazirada tabip
tayini miiskiil olacagindan...” (BOA.DH.MUI. 19/20-
4).

Bu aciklamadan iki sonu¢ ¢ikmaktadir. Birincisi
belediye tabibi gibi son derece gerekli memurlarin
maaglarinin  6denmesi  ve ihtiyaglarinin  kargilanmast
hususunda yerel yoneticiler imkansizliklarin da etkisiyle
lakayt kalmustir. Ikincisi ise Mus ve cevresindeki kiiltiir
seviyesinin diigiik goriilmesinin belediye tabiplerine verilen
onemi etkiledigi diisiiniilmekteydi. Bunun da harcamalarin
“gereksiz” addedilmesine sebebiyet verdigi goriilmektedir.
Nitekim, Mus Belediyesi’nde vekaleten ¢alisan tabibin de
istifa etmesi iizerine hem genel saglik hem de adli isler iyice
ctkmaza girmistir (BOA.DH.MUI. 29/50-2). Ahalinin
hastaliklar konusunda yeterli bilgiye sahip olmamasi ve
sagligina dikkat etmemesi ayrica saglik sorunlarini arttiric
etkiye sahipti. Hatta iddialara gore hiikiimetge ara sira alinan
cicek asilar1 bayatlamaktaydi. ilan ve tesviklere ragmen
cicek hastaligimin vahameti hususunda aileler ikna
edilememekteydi. Bu yiizden ne ebeveynler ne de ¢ocuklari
ast yaptirmazdi. Cocuklarin toz ve toprak icindeki
sokaklarda vakit gegirmesi ise birgok goz hastaligina sebep
olmaktaydi. Yine su kirliligi ve ham ya da bozuk meyve
tiketimi de hastaliklar1 arttirict etkiye sahipti. Biitlin
bunlarin sebebi ise cehalet, sefalet ve fakirlikti (Macid,
1909c: 8).

Mus Belediyesi’ne tabip atanmasina dair sorunlar, II.
Mesrutiyet’in ilaninin iizerinden yaklasik bir yil gegmesine
ragmen devam etmekteydi. Mus’un uzak ve maagmin az
olmasinin  hédla gecerliligini  korudugu bu yillarda
(BOA.DH.MUI. 35/17-1) Siirt Belediye tabibinin Mus’a
gonderilmesi istenmisse de Siirt hapishanesinde tifo
hastaliginin  ¢ikmasi {izerine bu miimkiin olmamistir
(BOA.DH.MUI. 35/17-12). 1910’da Mus merkezine yakin
Evran (Yesilova) koylinde kuspalazi (difteri) hastaligt
meydana gelmis ve tabip yoklugundan dolayi hastaligin
giderek artmasindan endiselenilmistir. Bir an 6nce belediye
tabibi tayin edilmesi i¢in 1.000 kurus maas ddenegi tahsis
edilmistir (BOA.DH.MUI. 35/17-14). Belediye eczacisi
iginse 600 kurus maas ddenegi ayrilmistir (BOA.DH.MUI.
35/17-17). Mus’un Dom (K&peagag) kdyiinde ise bir Ermeni
kadinin 6liimii siipheli bulundugundan muayenesi i¢in tabip
gerekmistir  (BOA.DH.MUI. 35/17-20). Darp sonucu
o6ldiiriilen kadinin cesedinin bozulmamasi ve olayin takibinin
selameti i¢in Erzurum’dan ya da Mug’tan vekaleten tabiplik
yapan Dbirinin olay yerine gonderilmesi gerekmistir
(BOA.DH.MUI. 35/17-21). Hatta Geng’te Sliimciil bulasici
hastaliklarin artmasi iizerine tabip talebi dénemin Geng
Mebusu Mehmed Efendi tarafindan da dile getirilerek
meselenin  ¢oziimii iist diizeyde tartismaya acilmistir
(BOADH.MUI. 35/17-26). Geng¢ Mebusunun verdigi

malumata gore Geng’te ahali “kocakar1” ilaglarina ve
dolayistyla tehlikeye hedef oluyordu. Bu yiizden birgok kisi
hayatini kaybetmis ve defaten yapilan talep yerine
getirilmemisti. Geng’in redif taburu merkezi olmasindan
otiirii en azindan askeri bir tabibin belediye tabipligine de
bakmasi talep edilmisti. (BOA.DH.MUI. 35/17-36). Mus,
Bitlis ve Geng belediyelerine bir tlirli tabip temin
edilememesi iizerine buradaki tabip maaglarinin 1.500 kurus
yapilmasi dahi giindeme gelmistir (BOA.DH.MUI. 35/17-
28). Dolayisiyla maas miktariin arttirilmasinin cezbedici
bir durum yaratacagina kanaat getirilmistir.

Varto’nun Kasiman (Ko6priiciik) kdyiinde darptan bir kisinin
Olmesi iizerine yine vekaleten gérev yapan tabip arayigina
girisilmistir. Fakat Harbiye Nezareti, askeri tabiplerin
belediyelerde gorevlendirilmemesine dair karar ¢ikarmistir
(BOA.DH.MUI. 35/17-32). Bu yiizden vekaleten bile
belediye tabipliginin idaresi saglanamamustir. Bitlis Valisi
ise en azindan vekaleten gorevlendirmelerin devamini talep
etmistir (BOA.DH.MUI. 35/17-34). Hatta vilayetlere bu
donemde imdat ¢antasi (ilkyardim) bulundurulmasina dair
emirler gitmis olacak ki Bitlis valisinin verdigi cevapta tabip
olmadan bu cantalarin bulundurulmasinin anlamsizligina
dikkat c¢ekilmisti (BOA.DH.MUI. 35/17-42). Bitlis
Defterdarindan Dahiliye Nezareti’ne yapilan ricada ise
“vilayetge her tiirlii mahrumiyetler arasinda en ziyade giice
giden ve genel sagligi tehdit eden tabipsizlige bir nihayet
verilmek {izere liitfen Bitlis, Mus ve Geng Merkezleri i¢in
birer belediye tabibin siiratle tayini yapilsin” seklindeki
ifadelere yer verilmistir (BOA.DH.MUIL. 35/17-43).
Vilayetin farkli birimlerinden ayni 1srarlarin yapilmast
tizerine Bitlis ve Mus belediye tabipliklerine vekaleten iki
tabip atanmustir (BOA.DH.MUI. 35/17-51). Daha ¢ok askeri
memurlar tarafindan yiiriitiilen vekil tabipligin yasaklanmasi
ise Mus ve ¢evresi gibi sivil memurlarca tercih edilmeyen
bolgelerdeki saglik islerinin yiiriitiilmesini zora sokmustur.
Bu vyiizden yeniden Mus belediye tabipliginin maas
miktarinin arttirilmast  yoluna gidilmistir. Bunun igin
1910’da Dahiliye Nezareti, hapishanelere tahsis edilen 200
kurugun Mus belediye tabipligi maagina eklenmesini teklif
ederek bu sorunun istesinden gelmeye calismistir
(BOA.DH.MUI. 48/70-1).

Mus’a bagli kazalarda meydana gelen hastaliklar tabip
yoklugundan dolayt ahaliyi mustarip hale diistirmistiir.
1910°da Varto’nun Diyadin (Olgekli) kdyiinde meydana
gelen ve zatiirre oldugundan siiphe edilen bir hastalik {izerine
acil tabip ihtiyact dogmustur (BOA.DH.MUI. 81/49-1). Mus
veya Erzurum’dan buraya bir tabip gonderilmesi i¢in yardim
talebinde bulunulmus fakat o esnada Erzurum’da askerler
arasinda da hastalik tespit edildiginden hastaligin kasabaya
sirayet etmesi an meselesiydi. Erzurum’da belediye ve
gureba hastanesinde birer tabip bulundugundan ise bunlarin
baska yere gonderilmesi miimkiin degildi (BOA.DH.MUI.
81/49-3). Karantina tabiplerinin dahi Varto’ya sevki talep
edilmis fakat bu tiirden doktorlara salginlarin kontroliinde
ihtiya¢ duyuldugundan bu talep reddedilmistir. Bunun
iizerine Mug’tan buraya gonderilen adliye tabibi hastaligin
tifo olduguna ve mevsim degisimiyle bunun bitecegine
kanaat getirmistir (BOA.DH.MUI. 81/49-7).
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Mus ve gevresinin birgok hususta oldugu gibi saglik islerinde
de geri kalmasindan 6tiirii burasi toplumsal ihtiyaclara cevap
verebilecek imkanlara sahip misyonerler icin uygun bir
bolge teskil etmis ve konsolosluklar biinyesinde c¢alisan
doktorlar burada cesitli saglik hizmetleri vermistir. Bolgede
gezen Amerikan Konsoloslugu doktorlarmin
(BOA.Y.PRK.UM. 70/128) yami sira Rus doktorlar da
ticretsiz bir sekilde hasta tedavisinde bulunmustur. Hatta
bunlarin faaliyetleri siipheli bulundugundan denetim altinda
tutulmalarma c¢alistimigtir (BOA.Y.PRK.UM. 75/109).
Bunlardan Rus vatandasi alti Ermeni doktor ve eczacinin
Ermeni koylerinde propaganda yaptiklarinin ihbar edilmesi
iizerine (BOA.ILHUS. 130/84-2) “Mus gibi nazik bir
mevkide bunlarin bulunmalart iginde bulunulan durum,
diizen ve siyaset itibariyle zararli olacagindan” seklindeki
sebeplerden dolayr Mus’tan uzaklastirmalarina karar
verilmistir (BOA.L.HUS. 130/84-1). Bunlarin
uzaklagtirilmasima dair yazismalar 1908’e kadar slirmiistiir
(BOA.BEO. 2611/195819). Osmanli Devleti aleyhinde
propaganda yapmasi muhtemel olan yabanci tip mektebi
mezunlarinin  da  belediyelerde  istthdam  edilmesi
yasaklanmistir. Zira Suriye, Irak ile Van, Diyarbekir ve Mus
gibi yerlerde bu tiirden tabiplerin calistirildigina dair
haberler almmustir. Bu yilizden idarecilerin dikkatli olmasi
gerektigine ve izinsiz bu tiirden islere girismemelerine dair
kendilerine tebligatta bulunulmustur (BOA.DH.MUI. 64/45-
2). Aslinda Amerikalilar yillardan beri misyonerlik
orgiitlenmesi dahilinde bu civarda hareket halindeydi
(BOA.DH.SFR. 288/120). Misyoner tabipler araciligiyla
halkla iletisim kurmak ise en kolay yollardan biriydi. Hatta
Mus ve cevresine Italyan saglik memurlar1 bile ugramistir
(BOA.DH.MKT.M. 252/34-1). 1910°da Rus tebaasindan
Tiflisli Dr. Zavriyef’e Mus’ta doktorluk yapmak ve hastane
agmak iizere ruhsat dahi verilmistir (DH.ID. 123/10-15). Bu
hastane mezhep farki olmaksizin bir¢ok kisinin tedavi
edilmesinde hizmet vermistir (Hakk1: 63).

II. Mesrutiyet’in ilk yillarinda, 1910°da, hala belediye tabibi
meselesi bir ¢6ziime kavusturulmamisti. Bu donemde
biitcede belediye tabipligi maast i¢in 800 kurus
bulunmaktaydi. Bu da talip ¢ikmamas: i¢in yeterli bir
sebepti. Bu yillarda Tabip atamasi yapilamasa da Mus’a as1
memuru atamasi yapilmistir. Kabile (ebe) atamasi i¢in de
harekete gecilmistir (BOA.DH.MUI. 41/2-1). Mekteb-i
Miilkiye ve Tibbiye-i Umumiye’nin verdigi malumata
goreyse 1.500 kurus teklif edildigi halde Mus i¢in belediye
tabipligine talip ¢ikmamisti (BOA.DH.MUI. 41/2-2).
Dolayistyla en yiikksek miktardaki maas bile ¢oziim
getirmemisti. 1910°da Mus belediye ebeligine Fatma isimli
birinin atama karar1 ¢ikmustir (BOA.DH.MUI. 66/41-1).
1912’de ise Nahide Hanim’in ismi belediye ebeliginde
geemektedir. Belediye tarafindan hem Ebe Nahide Hanim’1n
hem de eczaci Bedros Efendi’nin maaslarinda kesintiye
gidilmesi ise sikayet mevzusu olmustur. Bu tiirden
hareketlerin sthhi memurlarin islerini birakmasina sebebiyet
verdigine dikkat ceken Mekteb-i Tibbiye-i Miilkiye ve
Sihhiye-i Umumiye, istifa durumunda yerlerine baskasinin
bulunmasinin zor olacagindan hareketle maaslarinin eksiksiz
O0denmesi gerektigini Dahiliye Nezareti’ne bildirmistir
(BOA.DH.ID. 48/26-2). Belediye ise biitgenin yetersizligini

One siirerek bu ddemelerin yapilamayacagini ve hazinen
devreye girmesini talep etmistir (BOA.DH.ID. 48/64-4).
Fakat hazinenin de biit¢e planlamasinda bu maaslar igin bir
6denek mevcut degildi (BOA.DH.ID. 48/64-5). Bu yiizden
“Mus gibi uzak ve soguk sechirlere giderek memleketin
saglig1 icin hizmet eden sihhiye memurlarinin sefalet icinde
yasamalarina sebep olunmasini teessif edici ve gayri caiz”
bir durum olarak goren merkezi hiikiimet, Bitlis vilayet
idarecilerini sorunun halledilmesi konusunda uyarmustir
(BOA.DH.ID. 48/64-2). Béylece sihhi memurlarin yasam
kalitesini dogrudan etkileyen maas meselesi yerel ve merkezi
hiikiimet arasinda uzun soluklu bir yazigmaya sebebiyet
vermis ve her kurum bir digerini ¢6ziim bulmaya zorlamistir.

Bu baslik altinda kisaca deginilmesine gerek duyulan bir
husus da hayvan hastaliklaridir. Hayvanciligin Mus’un
baslica gecim kaynagi olmasi burada hayvan hastaliklarinin
birgok defa goriilmesine sebep olmustur. Bunlardan biri
1885°te meydana gelmis ve kisa bir siire sonra kontrol altina
almmistir (BOA. DH.MKT. 1457/75). Bolgede en yaygin
olan hayvan hastaligi vebai-i bakari olarak bilinen sigir
vebasiydi (BOA.DH.MKT. 2152/94). 1910°da Mus ve Geng
sancaklarini etkisi altina alan hastalikla miicadelede yetersiz
kalinmistir. Bu donemde Bitlis vilayetinin tiimiine bir baytar
miifettisi bakmaktaydi (BOA.DH.ID. 106/7-1). Veba-i
bakari ve diger hayvan hastaliklarina Bitlis Vilayet
Gazetesi'nde de sik sik yer almigtir. Bu haberlerde hastaligin
sebepleri, belirtileri ve tedavi yontemleri hakkinda
bilgilendirme yapilmistir (BVG, 1890b: 4; BVG, 1890c: 2).
Adana Valisi Hakki’nin verdigi malumata goéreyse Mus’ta
hayvan hastaliklarindan dolay1 yaklasik bir yil igerisinde
yaklagik 4-5 bin hayvan telef olmustur. Hastalik heniiz
etkisini gostermemigken vilayet tarafindan baytar, ilag ve
serum talep edilmisse de olumlu bir karsilik alinamamisti
(Hakki: 61). Bu da hastaliklarin daha ¢ok zayiat yaratmasina
sebep olmustur.

Mus’taki belediyecilik faaliyetlerine dair bu izahlardan
hareketle bu alandaki yetersizligin belirgin oldugu sonucuna
varilabilir. Fakat bu hususun bir¢ok tasra belediyesi i¢in
gecerli oldugu da goz ardi edilmemelidir. Nitekim, Ortayli
bu durumu “imparatorlugun tasra sehirlerinde belediyeden
degil, ancak beledi hizmetten s6z edilebilirdi” seklinde
aciklamigtir ~ (2011:  171). Calisma  boyunca bu
nitelendirmenin Mus i¢cin ne kadar uyumlu oldugu
ornekleriyle agiklanmaya ¢aligilmustir.

6. Sonug¢

Bu ¢alismanin amaci Tanzimat donemi gelismeleri dahilinde
hayata gecirilip II. Abdiilhamid doneminde kent
kalkinmasinin araglarindan birini teskil eden belediyeciligin
Mus’ta ne 6lciide hayata gecirilebildiginin tespitine dairdir.
Devletin i¢inde bulundugu mali ve askeri vaziyetten ayrica
kentlerin cografi, ekonomik ve yerel siyasal, sosyal
amillerinin de etkili oldugu kalkinma siireclerinde
belediyelere genis gorevler yiiklenmistir. Fakat hem
belediyelerin Osmanli Devleti’'nde ayn1 anda ve etkide
hayata gecirilememesi hem de kentlerin kendine has
kalkinma 6zellikleri, belediyecilik taniminin her kentte farkl
bir ¢ergevede sekillenmesini gerektirmistir. Bu yilizden
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modern belediyecilik kapsamina giren isler daha ¢ok liman
ve ticaret kentleriyle 6zdeslesmistir. Mus gibi i¢ ve hudut
bolgeler kapsamina giren kentlerde ise uygulama daha yavas
ve etkisiz bir siire¢ seyretmistir. Mus’un idari taksimati ve
statlisii 19. yiizyildaki kentsel gelisim siirecini olumsuz
yonde etkilemistir. Buranin uzak ve soguk memleketler
i¢cinde yer almasi ise memurlarin gérev siireleri ve ¢aligma
kosullarinda belirleyici olmustur. Toplumsal yapinin biiyiik
cogunlugunun yeniliklere kapali olmasi ve 19. yiizyilin son
¢eyreginde artip neredeyse Osmanli Devleti’nin yikiligina
kadar devam eden siyasal olaylar da kentin kalkinma
dinamizmini diistirmiistiir. Bu hususlar muktedir memurlari
gorev yeri itibariyle Mus’u tercihten imtina ettirmis ve
mevcut memurlarin ise gorev siirelerinin kisa kalmasina
sebep olmustur.

Calismanin en somut verilerinden biri Musg Belediyesi’nin
kurulugunun giinlimiizde logosunda kullanilan 1929
tarihinden gok Oncesine denk geldiginin tespitidir. 1870’te
kuruldugu anlasilan belediye dairesi her ne kadar etkinlik
gosterememigse de II. Abdiilhamid donemi ve sonrasinda
yogun yazigmalara mevzu olmustur. Belediyenin en ¢ok
ihtiya¢ duydugu alan ise yine yazigsmalara ziyadesiyle
yanstyan saglik isleridir. Kentin iktisadi kaynaklarinin
kisitliliginin ~ belirleyici  oldugu belediye biit¢esinin
yetersizligi beledi islerin temizlik, ¢evre diizeni, ¢arsi, pazar
denetimi gibi hususlarla neredeyse hi¢c anilmamasina sebep
olmustur. Bu yiizden salgin ve bulasici hastaliklarin hiikiim
siirdiigii yillarda en elzem ihtiyaglardan biri olan belediye
tabipligi 6zelinde sthhi memur talebi daha ¢ok yer tutmustur.
Bu ihtiya¢ ise hem merkezi hiikiimetin hem de belediyenin
mali  sorunlarindan  &tiiri  diizenli  bir  sekilde
kargilanamamugtir. Dolayistyla Mus, beledi isler hususunda
yerel ve merkezi amillerin etkisinde kalarak dinamik bir
kentsel gelisim siirecine sahip olamamistir. Buna ragmen
belediyenin tagrada ilk uygulamalarin hayata gegirildigi
1864 ve 1867 yillarina yakin bir donemde kurulmus olmasi
ihtiyaglart itibariyle kentin gelisim araglarinin uzun yillar
giindeme gelmesini tetiklemistir.
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Extended Abstract

The first modern municipal work in Ottoman Empire was
applied in Istanbul. It started in provinces through 1864
Regulation (Tuna Vilayet Nizamnamesi) as a part of
administrative arrangements and improved in 1867 and
hereby. The main duties of municipalities in that period were
public cleaning, construction, examination of markets and
bazaars, firefighting, protecting social health. The
municipalities took place mostly in harbour and trade cities.
Municipal organization took a long time in the hinterland and
frontier areas such as Mus. Some cities and towns in the
Danube region, the main port cities in the Eastern
Mediterranean, cities such as Baghdad, Damascus and
Beirut, which are the gathering centers of Mesopotamia and
Syria, and some large places in Anatolia were areas where
municipality developed. In cities other than places with these
characteristics, the municipality was not seen as an
organization that was of vital importance and produced
solutions to the problems of the city. In other words, life in
such places did not make sense of the services that the
modern municipality would provide. The main problems of
municipalities that could not go beyond being an
organization that collected some taxes in Anatolian cities and
thus could not show much activity were the lack of adequate
and knowledgeable staff. Municipal councils were extremely
inadequate and incompetent in both the appointment of staff
and the payment of salaries of these staff. Despite this, most
of these municipalities contributed to the transformation of
Ottoman cities. The municipal law enacted in 1877 covered
the establishment of municipal councils in every city and
town. The law authorized the establishment of a municipal
office for every 40,000 inhabitants for large cities. Therefore,
within this framework, it has become possible to establish
more than one municipal office in some cities. According to
the law, the qualifications of the people who would be
elected to the city council were addressed to the notables of
the city. For example, in order to be elected as a member of
Parliament, it was necessary to be at least 30 years old and
know Turkish, have personal and civil rights, be mentally
balanced, not face legal penalties and pay 100 cents of tax
yearly. Those who elected members of Parliament had to be
at least 25 years old, tax 50 cents a year, have civil and
personal rights and not be convicted of murder. The city
council is mandated for a four-year term, and the number of
members is determined between six and twelve people
depending on the size of the city. The head of the
municipality was appointed from the elected council
members and the salary was allocated to him from the
Municipal Income through law. In the 1877 law, the scope
of the duties of the municipal head, the council members and
the other personnel such as sergeants who must take part in
the municipality is explained one by one in a detailed
way.The main responsibility of the municipalities was to
ensure the cleanliness of the city, to carry out the repair and
construction of roads such as streets, to establish and
supervise the bazaars, to inspect all kinds of enterprises
where the people shop and to check the hygiene and
compliance of the materials used. The budget of the
municipalities to carry out these tasks consisted of a number

of taxes, penalty fees from inspections and donations to the
municipality in different ways. The earliest records
indicating the existence of a municipal office in Mus date
back to 1870. According to these initial data, there was only
one municipal office in the center of sanjak in Mus, which
was connected to Erzurum province and consisted of
Malazgirt, Bulanik, Varto and Sason gazas. It is understood
that even in Erzurum, which was the center of the province
during this period, the municipal office was established just
before this date. Thus, considering the date of 1867, when
the first provincial models that began to be established in
1864 were popularized, it is possible to conclude that the date
of the establishment of the municipality of Mus is quite old.
Although the first data on the establishment of the
municipality points to 1870, the term Mus Municipality is
almost never reflected in archival documents in the 1870s
and 1880s. The reasons for this are related to the conditions
of that period. It is possible to evaluate this period, when
separate laws on municipalities have yet to be settled, on two
aspects. First, it was related to the character of many of the
municipalities in Ottoman geography, and most of the
municipalities were institutions that collected or tried to
collect taxes, but could not do business. There were
deficiencies in the municipal area in Mus. However, it should
not be ignored that this applies to many provincial
municipalities. Part of the reason for this was that the city
was far from commercial and industrial life. In addition, the
administrative division and status of Mus in the 19th century
negatively affected its urban development process. Although
the municipal office, which is understood to have been
established in 1870, could not show activity, it was the
subject of intense correspondence during the reign of
Abdulhamid 1l and after that period. The area that the
municipality needs most is health care, which is reflected in
the correspondence. The lack of a municipal budget, which
was decisive in the limitation of the city's economic
resources, caused municipal works such as cleanliness,
environmental order, and market control to be almost never
mentioned. For this reason, in the years of epidemic and
Infectious Diseases, one of the most important needs, the
demand for sanitary officers in the municipal medical office,
became more important. This need could not be met
regularly due to financial problems of both the central
government and the municipality. Therefore, Mus has not
been able to have a dynamic urban development process by
being influenced by local and central functions in relation to
municipal works. Despite this, the fact that the municipality
was established in a period close to 1864 and 1867, when the
first practices were implemented in the province, triggered
the development of the city for many years.
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ARTICLEINFO

Bu makalenin amaci Tiirkiye’nin diizensiz gd¢ probleminin biiyiik bir béliimiiniin iran iizerinden
gerceklestigini ortaya koymak ve bu problemde Iran’m go¢ politikalarinin etkisini sorgulamaktir.
Sorgulama dort asamada yapilacaktir. Oncelikle gb¢ olgusunun tanmm yapilacak, bu olgu kavramsal
ve kuramsal agidan tanitilacaktir. Ardindan Tiirkiye’nin diizensiz gd¢ problemi ele alinip bu sorunda
Iran’m ve kaynak tlkelerin durumlari ortaya koyulacaktir. Ugiincii asamada Iran’m gdgmen niifusu
hakkindaki veriler analiz edilip, gogmenlere yonelik politikalari ele aliacaktir. Sonug béliimiinde
ise fran’in politikalar1 ile Tiirkiye’ye ydnelen diizensiz gbg problemi arasindaki iliski ortaya
koyularak sorunun ¢éziimiinde rol alacak bazi politika Onerileri yapilacaktir. Caligmada ulagilan
sonug; Tiirkiye’nin diizensiz gé¢ problemi ile Iran’m gé¢ politikalarmin yakin bir iligki icinde
oldugu, bu problemin Iran ile gelistirilecek ortak politikalarla azaltilabilecegi ya da ¢bziime
kavusturulabilecegidir.
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The purpose of this article reveals that a large part of Turkey via Iran of irregular migration problems
and to examine the impact of this problem on Iran's immigration policy. Firstly, the phenomenon of
immigration will be discussed theoretically. Then the case will be set forth in the source countries
of Iran and Turkey's problems be addressed irregular migration problems. In the third stage, Iran's
migration policies will be examined. In the conclusion to Turkey with Iran's policies towards the
problem of irregular migration will play a role in solving the problem manifesting relationships
between some policy recommendations will be made. the result reached in the study; The problem
is that increasing migration of Turkey, Iran's immigration policy.

1. Giris

goemenin 290 binini; 2018°de yakalanan toplam 268.000
gocmenin 168 binini Afganistan ve Pakistan uyruklu

Tiirkiye’nin diizensiz gd¢ problemi iran’in goc ile ilgili
politika ve siyasalariyla ¢ok yakin bir iliski i¢indedir.
Tiirkiye ve Avrupa’ya yonelen diizensiz gogiin biiyiik bir
orani Iran iizerinden gerceklesmekte; iran topraklart gog
rotasinda birinci kap1 olma niteligi tasimaktadir. Tiirkiye’ nin
diizensiz go¢ probleminin 6nemli bir kisminin kaynaklandigi
Afganistan ve Pakistan gibi iilkelerle komsu olmasi fran’1,
Tiirkiye’nin go¢ problemi konusunda merkezi bir konuma
yiikseltmektedir. 2019 yilinda yakalanan toplam 454.662
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vatandaslarin olusturmasi, iran’in bu ©6nemini ortaya
koymaktadir. Geri kalan kismin biiyiilk ¢ogunlugunu da
Suriye uyruklu go¢menlerin olusturdugu gbéz Oniline
alindiginda; Tiirkiye nin diizensiz gé¢ probleminin %80’inin
Iran ve gevresi ile ilgili oldugu savi giiglenmektedir.

fran’1, Tiirkiye’nin gé¢ problemi konusunda énemli kilan bir
bagka unsur; kayitli ve kayitdis1 yaklasik 3 milyona yakin
Afgan gd¢cmene ev sahipligi yapmasidir. Tiirkiye’ye yonelen

e-ISSN: 2149-4622. © 2013-2021 Mus Alparslan Universitesi. TUBITAK ULAKBIM DergiPark ev sahipliginde. Her hakk1 saklidir.

http://dx.doi.org/10.18506/anemon.774945



http://dergipark.gov.tr/anemon
http://dx.doi.org/10.18506/anemon.774945

Elci, L. H. / Anemon Mus Alparslan Universitesi Sosyal Bilimler Dergisi, 2021 9(1) 129-137 130

kacak gdgmenlerin bir kismimm da Iran’da yasayan bu
gogmenlerin olusturmasi, Iran’in gégmenlere yonelik siyasi
ve ekonomik politikalarinin 6nemini arttirmaktadir.

Gog¢ konusunda benzer sorunlar yasayan ve neredeyse
birbirine bagimli bu iki iilkenin konu ile ilgili politikalarina
bakildiginda; sinir karakollar1 ve sinir il valiliklerinin sinirlt
goriis aligverisi disinda ortak bir igbirligi ya da politika
mevcut degildir. Bu calismanin amaci Tiirkiye’ye Iran
lzerinden yonelen diizensiz ya da kagak gdciin icerik, sebep
ve sonuglariyla beraber incelenerek; bu problem konusunda
her iki tlke arasindaki isbirligi, politika ve siyasalarin
irdelenmesidir.

Bu calismanin temel tezi; Tiirkiye ve Iran arasinda gog
konusunda yeterli bir igbirliginin mevcut olmamasindan yola
¢ikarak: Diizensiz gé¢ yogunlugunun sadece kaynak iilke
politikalarindan degil bir 6nceki transit ve hedef iilke olan
fran’1n da politikalarindan kaynaklandigidir. iran ve Tiirkiye
g6¢ konusunda yasal ve kurumsal olarak aktif bir isbirligi
kurar ve bu konuda politikalarini1 uyumlastirirlarsa iki tilkeyi
bircok yonden olumsuz etkileyen diizensiz gé¢ problemi
blyik oranda ¢ozilecektir.

Bu c¢alismada tarihsel-betimleyici yontem kullanilmis,
verilerin analiz edilmesi ve yorumlanmas: iizerine
kurulmustur.

2. Go¢ Tamim ve Teori

SGO6¢ olgusu canli yagami kadar eskidir denilebilir.
Canlilarin  hayattaki en temel amaglarindan biri olan
yasamlarini siirdiirme gergegi; onlar1 yasamlarini tehdit eden
cesitli tehlikelerden uzaklagsmak suretiyle bulunduklari
yerleri terk edip baska yerlere siginmaya zorlamistir. Bu olgu
sadece insanlar igin degil biitlin canlilar igin temel
gerceklerden biri olmustur. Ekonomik ve siyasi sebepler,
dogal afetler, aglik, salgin hastaliklar, kitlik, i¢ savaslar,
devletlerarasi savaslar, siddet ve insan haklar1 ihlalleri gibi
sebepler gogiin en temel sebeplerinden olmuslardir. Eski
caglardan giinlimiize cesitli agilardan bazi degisim ve
doniistimler gecirse de giiniimiize kadar yogunlagarak devam
etmis, ¢agimizin en temel sorunlarindan biri haline gelmistir.

Bazi1 ¢evreler herhangi bir sire ya da mesafe kisiti
koymaksizin, devletlerarasi ya da devletlerin kendi iginde
yapilan biitiin yer degistirme hareketlerini gb¢ olarak
tanimlarlarken (IOM, 2009: 22); bazi ¢evreler belirli siire ve
mesafede yapilan cografik ayrilmalart go¢ olarak
tanimlamiglardir (Hosgor, 1998: 104). Gogiin tanimint bu
sekilde belirli bir slire ve mesafe iizerinden yapan
tanimlamalarin yaninda; goég¢iin ekonomik saikler {izerinden
degerlendirildigi; kisi ve topluluklarin daha iyi bir yagam
beklentisiyle yer degistirmeleri olarak ele alindigt
tanimlamalar da mevcuttur. Go¢ konusunda bu sekilde ¢esitli
tanimlamalar yapilmis olsa da gd¢ en basit ve en yalin
haliyle, bulunulan yerden ulasilmak istenen yere yapilan
hareketler olarak tanimlanabilir ki bu hemen hemen yapilan
bitlin tanimlarin 6zii ve ortak noktasidir (Karpat, 2003: 3).

21. yiizyilin en temel konularindan biri olan gogiin
anlagilmast  agisindan  ¢esitli  yaklasim ve  teoriler
gelistirilmistir. Bu yaklagimlar genel olarak ekonomik ve
siyasi olmak flizere iki ag¢idan gd¢ konusunu incelemis,
problemin kaynagini bu iki alanda aramiglardir. Sorununun
en temel aktdrleri ve etkilenenleri olarak; go¢ veren devlet,

goc alan devlet ve go¢ edenlerin bu sorundan nasil
etkilendiklerini ortaya koymada yararh analitik araglar olan
bu yaklagim ve teorilerin ele alinmasi konunun anlagilmasi
agisindan dnem arz etmektedir.

2.1. Ekonomik Gog Teorileri

GoO¢ konusu sistemli bir sekilde ilk olarak 1885°te Ernst
Ravenstein tarafindan ele alinmistir. Ravenstein “Gog
Kanunlar1” adli bu makalesini Ingiltere’deki i¢ gocler
iizerine yazmisg; bu goglerin nedenleriyle ilgili yedi sebep
gostermis ve bunlardan yola gikarak “cekici ve itici faktorler
kurami1” n1 olusturmus (Harris ve Todaro, 1970: 126-130) ve
bu kuram gilinimiz dahil birgok gbé¢ c¢alismasinda
basvurulan temel yaklagimlardan birisi olmustur.

Bu kurama gore goc hareketlerinin en temel sebebi tlkeler
arasindaki iicret farkliligidir ve bu farklilifin olmadigi
yerlerde goc¢ hareketlerinin olmayacagi yoniindedir.
Ayrilmak istenilen yere ait; niifus yogunlugu, kétii ekonomik
sartlar, diisiik yasam standartlar1 ve siyasal baskilar gibi
olumsuz Ozellikleri itici faktorler arasinda gosterirken;
varmak istenilen yere ait; isgiicii agig1 ve emege olan talep,
ekonomik firsatlar ve genis siyasi 6zgiirlikkler gibi olumlu
Ozellikleri ¢ekici faktorler arasinda gostermistir. Buna gore
kisi ya da topluluklar itici faktorlerden kurtulup, cekici
faktoérler olarak adlandirilan bu olumlu kosullardan
yararlanmak icin gé¢ hareketlerinde bulunurlar.

Ravenstein’in bu ¢oziimlemeleri ¢ok genel ve bitlnleyici
iken; Borjas ve Todaro’nun gelistirdikleri kuram daha 6zel
ve birey odaklidir. Borjas ve Todaro goc hareketlerini
bireyin  rasyonalitesine  baglayarak;  fayda-maliyet
hesaplamasinin gdce karar verilmesinin temel kosutu
oldugunu ileri stirmiislerdir (Ranis ve Fei, 1961: 533-560).
Yani Ravenstein’in teorisindeki iicretin diisiik oldugu yerden
ticretin yiiksek oldugu yere dogru olan go¢ hareketlerinin
aksine; bu teoride birey go¢ etmek istedigi yerde
yararlanacagi faydalar ile go¢ sirasinda yiiklenecegi
maliyetleri karsilastirdiktan ve fayda maliyeti astiktan sonra
goc etme kararini alir.

Gerek Ravenstein’in gerek Borjas ve Todaro’nun
teorilerinde; gocilin temel sebebi olarak iicret farkliliklarini
gostermeleri ve bu durumun somut bazi gog¢ hareketlerinde
aksi sekilde cereyan edildiginin goriilmesiyle beraber, bu
teoriler elestirilmeye baslanmis; bu elestiriler dogrultusunda
yeni teoriler gelistirilmistir. 1980°lerde gelistirilen “yeni
ekonomi kurami” gé¢ etme kararini bireylerden alip hanelere
havale etmekte; uluslararasi ticret ve emek piyasasi
farkliliklarint gé¢ hareketinin temel sebebi olmaktan ¢ikarip
buna ek olarak; diger bazi piyasa farkliliklarini da temel
sebeplerden gostermistir (Stark, 1984: 251-259). Yani bu
teoride; sadece emek talebi ve ticret dengesizligi degil; diger
piyasalardaki talep ve dengesizliklerin de gd¢ kararinda
etkili oldugu ileri siirilmiistiir.

Buraya kadar ele alinan teoriler bircok yonden benzesirken,
Piore’nin “Boliinmiis isgiicli piyasasi teorisi” gd¢ olgusuna
goc edilmek istenen Ulkenin piyasa yapisi gergevesinden
bakarak digerlerinden farklilagmistir. Piore, gbé¢ veren
Ulkenin olumsuz denilen itici faktorlerine odaklanmaktan
¢ok; gogiin goc alan iilke piyasasinin devamli olarak ucuz
isgiicine olan ihtiya¢ ve isteklerinden meydana geldigini
ileri siirmiistiir. Teoriye gore; gelismis gog alan llkelerin
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sermaye yogun piyasalarinda kalifiyeli ve yiiksek ticretli
yerli niifus ¢alisirken; emek yogun piyasalarinda vasifsiz ve
diisiik tcretli gogmenler c¢alisir (Piore, 1979: 86-97) .
Buradaki temel niians istegin bu iilkede ¢aligma isteginin
sadece gocmenlerden degil, gelismis iilke otoritelerinden de
gelmesi yani karsilikli bir ihtiyag ve istegin mevcut
olmasidir.

Bu teoriler disinda go¢ hakkindaki ekonomik teoriler altinda
Imanuel Wallerstein’in Modern Diinya Sistemi teorisinden
hareketle one siiriilen bazi teoriler verilebilir. Wallerstein
modern dlinya sisteminin kapitalist bir diinya ekonomisi
oldugunu, kapitalist sistemin dayandigi siirekli sermaye
birikimi ve kar elde etme amacinin onu Kuzey Amerika, Bati
Avrupa ve Japonya gibi tilkelerde mevcut bolgesel bir sistem
olmaktan ¢ikarip diinyanin diger bolgelerini icine alacak
sekilde genislemis ve yayilmis bir sisteme doniistiirdigiini
ileri stirmiistiir (Wallerstein, 2016: 99-120). Bunun diinya
sisteminde merkez, ¢evre ve yari gevre gibi ekonomik ve
siyasi olarak bir hiyerarsi yarattigini, kapitalist gelismis
iilkelerin bulundugu merkezin; gelismemis, cogunlugu eski
somiirgelerden olusan ¢evreyi ucuz igglici ve hammadde
Uzerinden somirerek sermayelerine sermaye katmakta
olduklarini iddia etmistir.

Wallerstein’in teorisinden yola ¢ikan bazi gog teorisyenleri,
bu sistemin yani kapitalist sistemin yarattii esitsiz ve
hiyerargik durumun gog¢ii zorunlu kildigini ileri siiriip;
kiiresellesmenin bu zorunlulugun derecesini arttirip, goégii
hizlandirarak yogunlugunu arttirdigin1 iddia etmislerdir.
Yani kapitalizm ve kiiresellesme sirasiyla gogiin sebebi ve
arttiricist olarak ele alinmustir. Merkezin lehine isleyen
hiyerarsik kapitalist sistemde gociin yonii gelismemis ve
istihdam olanaklarimin kisitl oldugu gilineyden; istihdam ve
ekonomik olanaklarin yliksek oldugu kuzeye dogrudur
(Castells, 2008: 31-39). Portes ve Sassen gibi teorisyenler
merkez, gevre ve yari gevre arasindaki gegirgenlige ya da yer
degistirmelere dikkat c¢ekerek, kapitalist sistemin yayilim
siirecinde {lilkeleri yapisal olarak donistiirdiigiinii ve bu
doniistim sonucunda bazi kesimlerin miilksiizlesip ya da
wallerstein’in deyimiyle proleterlestigini ve bunlarin goge
zorlandigim ileri siirmiiglerdir. Ozellikle cevre ya da yari
cevre Ulkelerde Kkapitalist sisteme katilim sonucunda
sanayinin ve makinelesmenin artmasi ile iilke niifusunda
onemli bir yer kaplayan tarima dayali kesimin
miilksiizleserek goce zorlandigini iddia etmislerdir (Sassen,
1988: 12-60). Kiiresellesme ile beraber iilkeler arasinda artan
bagimlilik iligkilerinin  de etkisiyle kiigiikk iretici
kesimlerinin islerini kaybedip; merkezde olusan ve istenen
ucuz isgiictine katildigini ileri siiriip, kiiresellesmeyi de bu
stirecin bir hizlandiricisi olarak ele almislardir.

2.2. Gog Sistemi Teorisi ve Go¢gmen Aglar1 Teorisi

Bu teoriler ilk donemlerin aksine giiniimiizde karmagiklasan
goc iliskilerinin anlagilmasinda daha genis bir bakig agisi
sunar. Daha onceki teorilerde go¢ olgusu, iktisadi kaygilar
merkez alinarak degerlendirilmis, bu da gogiin kaynagi
sayilabilecek diger birgok faktdriin disarida birakilmasina
sebep olmustur.

Go¢ sistemleri teorisi aralarinda gog¢ akisi olan devletler
arasinda bir bag ya da baglantilarin oldugunu ve bu
baglantilarin gd¢iin yoniinii belirledigini savunur. Ortak bir
bag iizerine iligkileri olan bu devletlerin birer sistem
olusturdugunu 6ne siirerek; gd¢ olgusunun anlagilmasinda

bu sistemin 6nemli ipuglart sundugunu iddia etmislerdir
(Kritz ve Zlotnik, 1992: 60-101). Yani aralarinda go¢ akisi
olan devletler arasinda ortak bir kiiltiiriin, ticaret aglarinin,
somiirgecilik ve siyasal iligkilerin izinin aranmasi
gerektigini, daha Onceden kurulmus bu ilksel baglarin,
modern donem goclerinin  yOniinii  belirledigini salik
vermislerdir. Bu teori neden Cezayirlilerin Fransa’ya,
Tirklerin Almanya’ya yogun olarak gog ettigi sorularinin
cevabini; Cezayir ile Fransa arasindaki somiirgecilik
iligkilerinde; Almanya ile Tiirkiye arasinda 1960’larda
imzalanan isci anlasmalarinda arar. Aym sekilde Irlanda,
Pakistan ve Hindistan ile Ingiltere arasindaki go¢ akiginin
anlasilmasinda da siyasi ve kolonyal iliskileri odak noktasi
olarak gortrler. Zlotnik ve Kritz tarihsel, kiltirel, teknolojik
ve kolonyal iliskileri gogii etkileyen ve bir sistem olusturan
faktorler olarak belirlerken; Fawcett ve Arnold, devletler
arasi iliskileri, aile ve toplumsal baglar1 temel olarak alirlar
(Fawcett ve Arnold, 1987: 1533-1537).

Gogmen aglar1 teorisi de aslinda goc¢ sistemleri teorisi
iizerine sekillenmistir denilebilir. Burada daha ¢ok gog¢iin
stirekliligi on planda tutulur ve siirekliliginde rol alan
sebepler lizerine odaklanilir. Sistem teorisinde daha ¢ok
goclin baslamasinda etkili olan kurulu baglantilar 6ne
¢ikarken; bu teoride baglamis olan gogiin neden devam ettigi
ve yogunlastig1 6n plana ¢ikar. Teori go¢ olgusunu genis bir
ag olarak tasarlar ve igine daha Onceden gb¢ etmis, goc
etmeyi planlayan, hali hazirda gé¢ edenler ve bu iliskinin bir
sekilde i¢inde olan kisi, kurum ve gruplar1 alir. Is bulma
kurumlari, seyahat acenteleri ve tageron sirketleri gibi resmi
aracilik kurumlart ile gd¢menlerin aileleri, arkadaslari,
hemserileri ve cemaatleri ile kurmus olduklar1 gayri resmi
iligkileri de bu siireklilik ve yogunlugun saglanmasinda bir
etken olarak ele alirlar (Massey, 1990: 60-64). Bu aglar go¢
siirecini ~ ¢esitli  agilardan  kolaylagtirtp,  maliyetini
azaltigindan gociin siireklilesmesinde etkili olurlar. Bir
gocmen icin hedef iilkede bir akraba ya da tanidiginin olmasi
¢ok biiylik bir avantajdir zira go¢ edecek kisi i¢in biiyiik bir
belirsizlik olan hedef uUlkedeki resmi prosedirlerin
gerceklestirilmesi, c¢alisma ve barinma  sartlarinin
hazirlanmasi bu iliski ag1 izerinden gergeklesebilir (Zlotnik,
1992: 70-93). Bu sekilde bir ag olarak diisiiniilen go¢ siireci
icerisindeki her aktdr aslinda gociin kolaylagtirilmasi ve
bunun sonucunda siireklilestirilmesi agisindan bir etken
olarak ele alinir.

Gog olgusu bu sekilde gesitli teorilerle agiklanmaya caligilsa
da higbir teori tek basina go¢ olgusunu agiklamaya yeterli
degildir. Gog olgusu ancak go¢ii mikro ve makro diizeylerde
ele alan bu teoriler 1518inda biitiinciil bir sekilde ele alinirsa
anlagilabilir ve dogru yorumlanabilir.

3. Tiirkiye Acisindan iran Uzerinden Gergceklesen
Diizensiz Go¢iin Problematigi

Bu ¢alismada sosyal kaytarmaya etki eden faktorler Iran ve
Tirkiye go¢ problemi bakimindan hemen hemen benzer
sorunlar yasayan iki iilkedir. Her iki iilkenin topraklar: basta
Avrupa olmak iizere gelismis bdlgelere yapilan go¢ rotasinda
bulunmakta, gdgmenler transit iilke olarak iran ve Tiirkiye
topraklarin1 kullanmaktadirlar. Sadece transit iilke olma
bakimindan degil, son yillarda hedef iilke olma bakimindan
da benzerlik gosterirler. Go¢ eden Afganistan, Pakistan,
Banglades ve Myanmar gibi iilke vatandaglarinin bir kismi
Iran ve Tiirkiye’yi hedef iilke olarak segerlerken; onemli bir
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kismi da once Iran daha sonra da Tiirkiye’nin dogu
sinirindan  kagak yollarla giris yaparak, Bati iilkelerine
ulagsmaya calismaktadirlar. fran ve Tiirkiye'nin Ortadogu
gibi gii¢ miicadelelerinin yasandig1 bir cografyada olmalari
da onlar1 go¢ konusunda benzestiren bir bagka faktordiir.
Zira iran, Afganistan’in i¢ istikrarsizlik ve ¢atismalarindan
kaynaklanan yogun bir go¢e maruz kalirken; ayn1 sorunu
Tirkiye Suriye’den dolayr yasamaktadir. Bu sekilde goc
konusunda sorunlart1 ortak olan iki tlkenin, ortak
politikalarinin olmamasi sorunun ¢6ziimsiiz kalmasinda
biiyiik bir etken olarak durmaktadir. Bu ortak sorun her iki
ulke igin ekonomik, sosyal ve siyasal bir yik getirirken,
giivenlik a¢isindan da riskler barindirmaktadir.

Devletler gd¢ sorununu biyik oranda kaynak ulkeye
yogunlasip, buradaki sartlart iyilestirerek ¢6ziim bulmaya
caligirlar. Ancak Tiirkiye’nin 6zellikle Iran iizerinden
gerceklesen go¢ sorununa ve bunun ¢éziimiine bakildiginda
farkll bir durumla karsilasilmakta sorun
karmasiklasmaktadir. Zira Iran {izerinden gergeklesen
dizensiz gocun sebebi sadece Afganistan, Pakistan ve
Myanmar gibi kaynak {ilkelerdeki olumsuz sartlar ve
politikalar degil; hedef ve transit iilke olan Iran’mn da
politikalarindan kaynaklanmaktadir. fran’m mevcut gog ile
ilgili durumu ve politikalar1 anlagilmadan, Tirkiye’ye bu
lilke {izerinden gergeklesen diizensiz gogilin anlasilmasi
guctdr.

Tiirkiye acisindan Iran iizerinden olusmus ve devam eden
diizensiz goglin bir problem olarak tanimlanmasinda son
donemlere ait istatistikler birer kanit niteligindedir. Tek
basina bu bolgeden kaynaklanan diizensiz gd¢ sorunu
Tiirkiye’'nin diizensiz gd¢ sorununun yaklasik %70’ini
olusturmaktadir. Hatta Suriye savasi gibi olaylarin
yasanmadigt yillara bakildiginda bu oran tek basina
%90’lara kadar ¢ikmaktadir. Tirkiye’de 2020’nin ilk bes
ayinda toplam 55.732 gé¢men yakalanmis bunlarin yaklasik
yarisint Afganistan, Pakistan, Myanmar ve Iran’in kendi
vatandaglar1  olusturmustur. 2019’da toplam 454.662
diizensiz gogmen yakalanmig bunlarin yaklasik 290 binini
Afganistan, Pakistan ve  Myanmar  vatandagslar
olusturmustur. 2018’de 268 binin 160 binini; 2017°de 175
binin 100 (Bkz. Grafik 1) binini yine bu iilke vatandaglari
olusturmustur (Go¢ Idaresi Genel Miidiirliigii, 2020). Yani
son {i¢ yila bakildiginda toplam diizensiz gégmenlerin %70
ine yaki Iran ve Tiirkiye topraklarmi gog¢ rotasi olarak
kullanan Pakistan, Afganistan ve Myanmar gibi Ulke
vatandaglarindan olusmaktadir. Sadece yakalanan sayisi bu
olmakla beraber yakalanamayanlarin da sayis: eklendiginde
sorunun biiylikliigii ortaya ¢ikmaktadir.

Grafik 1. Yillara Gore Yakalanan Diizensiz Go¢menlerin Sayisi

2020 55.732
454.662
2018 268.003
175.752
2016 174.466
146.485
2014 58.647
39.890
2012 47:510
44415
2010 32.667
Seri 2

Kaynak: (Go¢ Idaresi Genel Miidiirliigii, 2020)

Tablo 1: Yillara Goére Yakalanan Diizensiz Gogmenlerin Uyruk
Dagilimi

Irak Afganistan  Pakistan  Suriye  Filistin  iran

2014 1728 12.248 2.350 24.984 508 626

2015 7.247 35.921 3792 73.422 615 1.978
2016 30.947  31.360 19.317 69.755 365 1.817
2017 18.488  45.259 30.337 50.217 832 2.707
2018 17.629  100.841 50.438 34.053  10.545 4.066
2019 12.097  201.437 71.645 55.236  12.210 8753
15.05.2020 1.164 19.512 6.036 9.018 1.262 2.055

Kaynak: (Gog Idaresi Genel Miidiirliigii, 2020)

Yakalanan diizensiz gdgmenlerin gogunlugunun da Iran
{izerinden geldigi Van, Agri, I3dir ve Hakkari gibi iran ile
sinirt olan illerin valiliklerinin verdikleri istatistiklerden agik
bir sekilde goriilmektedir. Sadece Van ilinde 2018 yilinda
23.804, 2019 yilinda 40.193 diizensiz gdg¢men yakalandi.
Verilen rakamlar i¢ bolgelerde yakalanan gdgmen sayist
olmakla beraber, sinirdan geri gonderilenlerle beraber yilda
yaklagik 90.000 diizensiz gé¢menle muhatap olduklarini
sOyleyen Van Valiligi’'nin agiklamalart da Tiirkiye’nin
diizensiz gégmen sorununun biiyiik oranda iran iizerinden
gerceklestiginin kanitidir (Haber Global, 2020). Agri, Igdir
ve Hakkari illerinde de yakalananlar da gbéz Onunde
bulunduruldugunda Iran {izerinden ger¢eklesen diizensiz go¢
probleminin Tiirkiye a¢isindan 6nemi ortadadir.

4, Iran’in Gog Tarihi ve Giincel Durumu

Iran, Afganistan gibi 1979°dan beri siyasi istikrarsizlik
i¢inde bir iilke ile komsu olmanin bedelini ¢esitli sekillerde
Odemektedir. Bu bedellerden en 6nemlilerinden biri de bu
istikrarsizlik ve bunun sonucu ortaya ¢ikan cesitli
olumsuzluklardan kacan gd¢menlere ev sahipligi yapmaktir.
Goemenlerin her ne kadar Iran igin cesitli avantajlar1 olsa da
genel olarak ekonomik, siyasi, sosyal ve giivenlik agisindan
gesitli yiik ve riskler barmdirmistir. 1979°da Sovyetler’in
Afganistan’1 isgal etmesiyle Iran’a baslayan Afgan gocu;
1989°da Sovyetler’in ¢ekilmesinden sonra baslayan ig
catismalardan giiniimiize kadar devam etmistir. Sovyetler’in
1979 isgali ve iggalin sonlandig1 1989 yillar1 arasindaki on
yilda iran yaklasik 3 milyon Afgan gd¢cmene ev sahipligi
yapmustir. Isgalin sonlanmasindan sonra 1.4 milyona yakin
gocmenin geri doniisii (Abbas Shavazi ve Sadeghi, 2007)
olsa da 1990-1995 Afganistan i¢ savasinda iran’a tekrar
yogun bir go¢ dalgas1 yonelmis, 1996’da Taliban’1n iilkenin
hemen hemen tamaminda kontrolii eline almas1 geri doniisler
iizerinde caydirict bir etkide bulunarak yeni gogleri
tetiklemistir (Abbas Shavazi, Sadeghi vd, 2012: 830), .
ABD’nin 11 Eyliil 2001 saldirilarindan sonra Afganistan’
isgal etmesi geri doniisler konusunda bir umut yaratsa da bu
gerceklesmemis, sinirh bir sayida kalmustir. Isgalden sonra
Birlesmis Milletler Miilteciler Yiiksek Komiserligi
(BMMYK), Afganistan ve Iran arasinda cesitli programlar
yapilsa da ancak 907 bine yakin go¢men geri gonderilebilmis
(UNHCR Iran, 2019), geri gidenlerin ¢ogu da yetersiz
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barinma, yiyecek ve giivensizlikten geri donmiiglerdir. Yani
1979°dan giiniimiize her ne kadar geri doniigler olmussa da
fran’da kayit altina alman yaklasik 2,5 milyon Afgan
varolagelmistir. Kayit altina alinan saymnin biyikligi,
dizensiz gb¢menlerle beraber yaklastk 4 milyonu
bulmaktadir (UNHCR, 2018: 4-5).

1979’dan beri iran’da yogun olarak bulunan Afganlar
fran’mbir parcasi olmus, iran’da dogup Afganistan’1 hic
gérmeyen ikinci ya da tiglincii jenerasyon Afganlarin sayisi
hizla artmustir. Bu sekilde uzun bir siiredir fran’da bulunan
Afganlardan Iran da cesitli sekillerde yararlanmis,
giiniimiizde bu gd¢menlerin bir¢ogunun geri doniisiine
olumsuz bakmaya baslamigtir. Durum bir agidan boyle olsa
da fran Taliban’in ydnetimi almasindan giiniimiize kadar
olan sirecte agik kapi politikasindan vazgegmis, geri
doniislere daha sicak bakmaya baslamistir. Iran bu ikilem
icinde gocmenlere yonelik politikalarini da farklilagtirmas,
icinde bulundugu ekonomik ve siyasi duruma gore bu
politikalarini belirlemistir.

fran’in degisen gdocmen politikalarmi ele almadan &nce
fran’in go¢ ile ilgili durumuna ve bu durumla ilgili
istatistiklere bakmak analitik bir ¢cozimleme igin isabetlidir.
Iran Istatistik Kurumu’nun 2016 niifus sayim verilerine gore
2011°de 1.452.513 olan kayith Afgan sayis1 2016°da
1.583.979’a yiikselmistir. 51.506 olan Irakli sayis1 34.532’ye
gerilerken; 17.731 olan Pakistanli sayisi da aynmi sekilde
14.320’ye gerilemistir (Statistical Center of Iran, 2016: 21).
Bunun yam sira iilkede 800 bin ile 1 milyon aras1 kacak
Afgan gégmenin de yasadigi tahmin edilmektedir (UNHCR
Iran, 2018).

Grafik 2. Iran 2016 Niifus Sayimina Gore Ulkedeki Gogmenlerin
Uyruklarma Gére Dagilimu
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Kaynak: (Statistical Center of iran, 2016)

Iran’in gd¢men niifusunun Afganistan, Irak ve Pakistan
vatandaslarindan olugsmasi ve Tiirkiye’ye akin eden diizensiz
gocmenlerin ¢ogunlugunun da Afganistan ve Pakistan
vatandaslarinin teskil etmesi giindeme; Tiirkiye’ye yonelen
dizensiz gocmenlerin direkt kendi tlkelerinden mi yoksa
fran’da yerlesik ya da kagak bulunan gdgmenlerden mi
kaynaklandigi  sorusunu getirmektedir. Bu sorunun
cevabiin ortaya konulmasi agisindan bir diger énemli veri
ise Afgan gd¢menlerin %79 unun sehirlerde, %21 inin kirsal
alanlarda yasadigidir (Statistical Center of Iran, 2016: 21-
37). Tahran, Horasan-1 Rezevi ve Isfahan gibi iilkenin en
biiylik eyaletlerinde yasayan Afganlar, buralarda daha ¢ok

kol giicline dayali zor islerde c¢alisarak gecimlerini
strdirmektedirler. Gogmenlerin genel olarak karsilastigi
sorunlardan olan kayit dis1, sigortasiz ve zor islerde galigma
kosullar1 iran’da da kendini gostermektedir (Frelick, 1999:
6-10).

Grafik 3. Afganlarin Kent-Kir Dagilimu
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fran’in gdgmenlere yonelik politikalarmin anlasiimasini
saglayan bir diger veri iran’da bulunan ve ikinci jenerasyon
olarak adlandirilan Afganlarin sayisi ve ililkedeki durumudur.
Son yapilan niifus sayiminda yer verilmese de 2006 yilinda
yapilan niifus sayimina gore 1.2 milyon kayith Afgan’in
yarisi Iran’da dogmus Afganlardan olusmakta ve bunlar
ikinci jenerasyon olarak adlandirilmaktadir. 15-29 yas
araligindaki kayith Afganlarin yaklasik %42’sini Iran’da
dogmus kisiler olusturmaktadir. Buna ek olarak
Afganistan’da dogmus ama ¢ocukken (7 yasindan kiiciik)
fran’a gelmis ve Iran’da egitimini almis kistm da bu
jenerasyonun icinde diisliniilirse bu oran daha da
buyimektedir (Abbasi Shavazi, Sadeghi, Mahmoudian vd,
2012: 829). Cogunlugunu ikinci jenerasyonun olusturdugu
ve Iran devlet okullarinda egitim goren yaklasik 468.000
Afgan 6grenci bulunmaktadir. Bunun yanisira 23.000°den
fazla {iniversite dgrencisi de Iran {iniversitelerinde egitim
g6rmektedir (Tehran Times, 2020).

Bu verilerden de anlasilacagi tizere Afgan gégmenlerin gogu
fran toplumunun bir parcasi olmus ve énemli bir kismi
Afganistan’1 dahi gérmemistir. Bu durum Iran’in uyguladig1
politikalar1  karmasiklastirmakta Iran icin bir ikilem
yaratmaktadir. Bir taraftan gdcmenler iran devlet biitgesi
acisindan biiyiik bir yiikk olustururlarken; bir taraftan
toplumun bir pargasi haline gelmis olmalar1 ve geri dontisleri
durumunda olusacak boslugun yaratacagi riskler Iran
devletini diisiindiirmektedir.

5. Tran’m Gécmenlere Yonelik Politikasi

Iran’in gdcmenlere yonelik politikasini etkileyen temel
Ogelerden biri go¢ konusunda taraf oldugu uluslararasi
anlagmalar ve sozlesmelerdir. GO¢menlerin uluslararasi
alandaki hak ve sorumluluklarint diizenleyen bu
anlagmalarin baginda 1951 Cenevre Sozlesmesi ve 1967
New York Protokolii gelir ki Iran her ikisine de taraftir
(UNHCR, 2019). iran gdgmenlere yonelik politikasinda bu
uluslararasi1 anlagmalara ek olarak 1963’ten giliniimiize kadar
yiriirlikte olan ydnetmeligine de bagvurmaktadir. Bu
anlasma ve mevzuata gore Iran iilkesindeki gd¢menlere
yonelik 3 statii belirlemis onlara bu statiilere gére muamele
gostermistir. Miilteci statiisti 1rki, dini, milliyeti, bir gruba
iiyeligi ya da siyasi diisiincelerinden dolayr zuliim goriip
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iilkesine donemeyen kisilere verilirken; muhacir statiisu
Ulkede strekli olarak ikamet etme talebi kabul edilenlere
verilir. Bunlar disinda avare olarak adlandirilan statii de
iilkesini savas ya da i¢ savas sebebiyle yasal prosediirleri
yerine getirmeden zorunlu olarak terk eden ve kars1 karsiya
oldugu tehlikeyi ispatlayamayan kisilere verilir (Kog, 2019:
7-8). Bu statii, Tiirkiye’de Suriyeli siginmacilarin ¢ogunun
tabi oldugu ve gegici koruma olarak adlandirdig: statiiye
denk diiser.

Daha once de bahsedildigi iizere Iran, Sovyetler’in
Afganistan’1 isgal ettigi 1979-1989 arasindaki donemde
Islam Devrimi’nin de etkisiyle gdgmenlere ensar-muhacir
cercevesinden bakip 1limli politikalar yiiriitiirken; 90’larin
ortasindan Afgan i¢ savasi sonucu lilkesindeki gogmenlerin
artmasindan dolay1 politikalarimi sertlestirmeye baslamustir.
Bu tarihten sonra goniillii geri génderme ya da iilkede ¢esitli
kisitlamalar getirerek hem mevcut gd¢menleri gitmeye
zorlama hem de yeni gelenleri caydirma gibi politikalar
uygulanmaya baglamistir (Glazebrook ve Abbasi-Shavazi,
2007: 193-196).

Sertlesen politikasinin ilk belirtilerini; gogmenlerin iilkede
saglik, egitim ve ulagim hizmetlerinden yararlanmalarini ve
ayni zamanda kayit altina alinmalarini saglayan Kart-1
Amayis olarak adlandirilan karta getirilen yeni sartlar da
gorebiliriz. Karta hem her yil yenileme sart1 getirilmis hem
de yenileme sirasinda gégmenlerden alinmak iizere bazi
harglar getirilmistir. Bu yenileme periyotlarinda ¢ogu kart
iptal edilmis, gogmenlerin hem iilkede seyahat etmeleri hem
de egitim ve saglik gibi hizmetlerden yararlanmalari
zorlastirilmig ve kisitlanmistir (Glazebrook ve Abbasi-
Shavazi, 2007: 198).

[ran’in degisiklige ugrayan ve sertlesen bir diger politikast
da istatistikler boliimiinde verdigimiz ve Iran’daki
gocmenlerin - biyiikk bir bolimiini  olusturan ikinci
jenerasyona yoneliktir. Iran’da dogmus ya da 7 yasindan
kiigiikken Iran’a gdemiis 700 binden fazla olan bu kesimin
cogu hemen hemen hi¢ Afganistan’t gérmemis, Iran’in bir
parcast haline gelmislerdir. Iran bu saymin artmasini
engellemek icin Afgan erkeklerin Iranli  kizlarla
evlenmesinin Oniinii yasal bazi engellerle Onlemeye
caligmaya baslamistir (Zahedi, 2007: 232-233). Bu politika
degisikliginin bir sonucu olarak resmi olmayan ve dini
nikahlara dayanan evlilikler artmus; bu evlilikler sonucu
dogan ¢ocuklarin kayit ve kimlik durumlari belirsizlesmistir.
Kayitdist  yapilan bu evliliklerden dogan c¢ocuklara
vatandaglik ve ailelerine oturma izni verilmesi konusu
fran’da biiyiik bir sorun teskil etmektedir.

Iran’1n gdgmenleri Ortadogu’da verdigi miicadelelerde milis
glc olarak kullanma politikas1 da aslinda vatandashk ve
oturum izni vermeme politikasi ile baglantilidir. iran, son
donemde Ortadogu’da etkinligini arttirmakla beraber, bu
bolgede adina savasacak gd¢menlere tesvik amacgli bazi
vaatlerde bulunmus ve bunun i¢in yasal baz1 diizenlemeler
yapmugtir. Bu  diizenlemelerle Iran adina savasacak
gocmenlerin ailelerine vatandaglik vermenin niinii agmustir.
Suriye i¢ savasinda fran adina miicadele eden Fatimiyyun
Tugaylarr’nin biiylik bir bdliimiiniin Afganlardan olusmast
bu durumun en énemli kanitlarindandir (Schneider, 2018: 1-
6).

Bahsedilen politikalar {ilkede hali hazirda bulunan
gocmenleri geri dénmeye zorlamak ya da gelmeye

calisanlar1 caydirmak amacglhi gelistirilen politikalardir.
Bunlar diginda zora dayanmayan, BM ya da AB ile anlagsmali
olarak gelistirilen goniilli doniis programlari da iran’m
gindemine alip uyguladigi politikalardandir. 2014 ve
2015’te uygulanan; The Solutions Strategy for Afghan
Refugees (SSAR) programlari ve 2018 CBRR (Cross-Border
Return and Reintegration) programi bu politikalarin
bazilaridir (International Organization for Migration, 2018).
Ancak bu politikalarla geri doniisleri saglanan gd¢gmen sayisi
yaklagik 920 binleri bulsa da bu basar1 gecici olmus, giden
¢ogu gogmen Afganistan’daki yetersiz barinma, beslenme ve
is kosullarindan dolay: iran’a geri dénmiislerdir. Sadece
temel ihtiyaglardan dogan  magduriyetten  degil;
Afganistan’daki i¢ c¢atigsmalardan ve yine bahsettigimiz
ikinci jenerasyonun Afganistan’a uyum gibi sorunlardan da
geri donmiislerdir.

Gocmenlere yonelik politika degisikliginde belirleyici olan
bir baska durum Iran’in uluslararas1 arenadaki durumuyla
ilgilidir. iran’in  uranyum zenginlestirme programi
neticesinde oOzellikle ABD tarafindan sik sik ekonomik
yaptirimlara maruz birakilmasi, go¢ kozunu siyasi amaglarla
kullanmasim1  da  beraberinde  getirmistir. Iran bu
yaptirimlardan kurtulmak i¢in &zellikle AB ilkelerini
sinirlart agmakla tehdit etmekte, ekonomik yaptirimlarin
kaldirilmasi ya da uygulanmamasi konusunda zorlamaktadir
(NTV Haber, 2019). iran bu sekilde i¢inde bulundugu siyasi
sartlart da goz Oniine alarak ¢ikarlari