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Abstract

Referendum texts provide important data on the constitutional and political
culture of countries. In general, the texts used in constitutional amendment
referendums can provide information on whether the priority of the country
in question is, as expected, “human rights” or “public administration.” This
study attempts to find an answer to the question of which of the two issues is
the focus of referendums in Turkey’s political history. In this qualitative
study, in which the methods of document analysis, content analysis, and data
coding are used together, the material consists of the wordings in the five
constitutional amendment laws submitted to the referendum. The results
show that although human rights and the limitation of power form the basis
of the constitutional philosophy, issues of public administration related to the
organization and activities of the state play a greater role in the referendum
texts in Turkey.
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TURKIYE'DE REFERANDUM METINLERININ TEMEL
ODAGI: INSAN HAKLARI MI? KAMU YONETIMI Mi?

Arastirma Makalesi

Cagr1 COLAK

Ozet

Referandum metinleri, iilkelerin anayasal ve politik kiiltiirleri agisindan
onemli veriler sunmaktadir. Genellikle anayasa degisikligi stirecinde
basvurulan referandum uygulamalarindaki metinler, soz konusu {ilkenin
anayasa baglamindaki dnceliginin beklenildigi gibi “insan haklar1” m1, yoksa
“kamu yonetimi” mi oldugunun ortaya ¢ikmasina aracilik etme potansiyeline
sahiptir. Bu calismada Tiirk siyasi tarihindeki referandumlarda temel odagin
yukaridakilerden hangisi oldugu sorusuna yamnit aranmaktadir. Dokiiman
analizi, icerik analizi ve veri kodlandirma yontemlerinin bir arada
kullaruldig1 bu nitel arastirmada materyali, halkoyuna sunulan bes anayasa
degisikligi kanunundaki ifadeler olusturmaktadir. Ulasilan bulgular, anayasa
felsefesinin temelinde iktidarin simirlandirilmas: ve insan haklar1 olmasma
ragmen, Tiirkiye'deki referandum metinlerinde devletin orgiitlenmesi ve
faaliyetleri ile ilgili kamu yonetimi konularmin daha yogun oldugunu
gostermektedir.

Anahtar Kelimeler: Referandum, Anayasa, Anayasa Degisikligi, Insan
Haklari, Kamu Y6netimi.
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INTRODUCTION

Democracy has been accepted as one of the most fundamental values of
political life. Although it contained a content such as “the rule of the poor
majority” in ancient times, it has gained the meaning of “self-government of the
people” in modern times (Heywood, 2012: 170). However, representative
democracy, which is preferred due to its applicability, harms the participation
dimension of the content in question. Various tools of semi-direct democracy are
used to reduce this problem. Referendums are the most known and used tool
among them.

This method, often used in Western democracies, is also found in Turkish
political life. The first referendum in the history of the Republic was held on July
9, 1961, on the constitution that had been drafted after the military coup of 1960.
The second referendum was held on November 7, 1982, on the constitution drafted
after the 1980 military intervention. Although these two referendums were related
to constitution-making, they were referendums in the ratification phase of the
constitutions drafted by the main founding powers (ITBMM Arastirma Merkezi,
2010: 90).

The referendums held thereafter include constitutional amendments made
by the secondary founding power. The first referendum in this context was held
on September 6, 1987, on the question of whether to lift the ten-year or five-year
political prohibitions established by provisional Article 4 of the 1982 Constitution.
The second took place on September 25, 1988, when the issue was whether or not
local elections should be held a year earlier. The third is the referendum held on
October 21, 2007, when three issues were voted on, including the popular election
of the president. The fourth referendum was held on September 12, 2010, on the
constitutional amendment package, which mainly provides for reforms in the
judiciary. The last referendum took place on April 16, 2017. Although it is
identified by the public with the theme of “changing the model of government,”
there are many different issues in the content of this referendum.

The issues voted on in the referendums reflect the constitutional and political
cultures of the countries. For example, the limitation of power and the importance
of human rights indicate a liberal political culture, while the issues related to state
organization, political institutions, and public administration indicate a
conservative and etatist political culture. This study seeks an answer to the
question of whether the focus of referendums in Turkish political history is on
“human rights” or “public administration.” In this qualitative study, in which the
methods of document analysis, content analysis, and data coding are used
together, the material consists of the wordings in the five constitutional
amendment laws submitted to the referendum.

The study first presented information about the “referendum” and then
mentioned the “constitution” and its basic philosophy, starting from the
dichotomy human rights - public administration. Then the information about the
material and the method of the study is listed. In the following section, the results
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of the study are presented. Finally, the results are evaluated in the discussion and
conclusion section.

1. Conceptual Framework

The referendum is a method that some important decisions are made directly
by the people and not by elites or representatives. This mechanism, first used in
Switzerland in the 15th century, paved the way for voters to make political
decisions without intermediaries on some issues of national, regional, and local
nature (Zimmerman, 2011: 437). In this regard, a referendum can be defined as a
type of vote in which voters express their opinion on a specific public policy
(Heywood, 2012: 295).

This method is used, for example, when drafting a new constitution,
amending some articles of the constitution, passing laws, dismissing an elected
official, joining or leaving a supranational organization (Oztiirk, 2019: 181). Thus,
the crisis of representation in representative democracies is minimized. In other
words, the legitimacy of the decisions made is increased. Nowadays, many
countries hold a referendum to change national or state constitutions. These
amendments usually focus on issues that can be examined in the context of public
administration, such as the form of government, the model of government, or the
term of office of members of parliament. However, issues that can be evaluated in
the context of human rights in the individual sphere have also been referred
directly to voters rather than to the people's representatives in the legislature
(Robertson, 2004: 421). The advantages of the referendum can be enumerated as
follows: Incorporating the opinion of the people, not representatives; checking on
government between election periods; increased political participation; creating an
informed electorate; and that constitutions provide opportunities to solve
fundamental problems (Heywood, 2012: 297).

Looking at the history of referendums in Turkey, it can be said that the issues
related to the fundamental problems of the constitution come to the fore. However,
it is necessary to analyze the referendum texts in order to determine which
function of the constitution is brought to the fore in the issues that take center
stage. Before proceeding to this analysis, it is useful to mention two basic functions
of the Constitution. One of them is the “power map of the state” (Hague & Harrop,
2004: 210). That is, the Constitution establishes the functions and powers of the
legislative, executive, and judicial branches. It specifies the way they are to be used
and operated. The Constitution distributes state power among state organs. It
regulates the relations between the organs of the state. It specifies how laws are
made (Yayla, 2015: 245).

The other function is to “define the limits of state power”. The Constitution
primarily regulates the relations between the state and the citizens. It sets limits to
the state power in favor of the rights and freedoms of the citizens. This is also the
idea underlying the practical and intellectual tradition of constitutional
government. Constitutional government obligates the state to act in a sphere that
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limits its power and authority over individuals (Yayla, 2015: 244). It is human
rights that will limit the power of the state.

The Constitution is the set of rules and procedures that provide the
framework for public policy (Yayla, 2015: 240). In this context, constitutional law
is a branch of jurisprudence that studies the establishment and functioning of the
main organs of the state, such as the legislative, executive and judicial branches,
the mutual relations between these organs, as well as the legal rules that regulate
the fundamental rights and freedoms of citizens vis-a-vis the state (Gozler, 2008:
8). Thus, the subject of constitutional law is, on the one hand, the establishment,
functioning and mutual relations of the legislative, executive and judicial
branches, which are the main organs of the state, and, on the other hand, the
fundamental rights and freedoms of citizens vis-a-vis the state.

The first part is about the basic political principles that determine issues such
as the formation of the legislative, executive and judicial branches of the state, their
authority and functioning, the appointment of officials and the structure of
authority, expression and mediation bodies (Scruton, 2007: 135). It can be
evaluated in the context of public administration in a broader sense. In fact, public
administration refers to all organizations and activities related to the creation and
execution of public policies (Eryilmaz, 2020: 10). Although public administration
is defined in a narrow sense as all institutions and activities of the state related to
the executive branch, excluding the legislative and judicial branches, in a broader
sense it appears as a broad concept that encompasses the organization and
functioning of public power in societies (Ozer et al., 2019: 14). In this respect, public
administration is, by its very nature, the application of public law. Any application
of a general law is necessarily an act of government. Without this legal basis, public
administration cannot exist (Shafritz et al.,, 2017: 11). In the second point,
fundamental rights and freedoms are guaranteed against the power of the state
and power is limited in favor of individual rights.

In summary, the main priority in referendums where constitutional
amendment proposals are voted on is public administration or human rights.
Which of these is dominant can be understood through the expressions in the
referendum texts.

2. Material and Method

The subject of the study are the referendum texts in Turkish political history.
The main material is therefore the legislative texts of the seven referendums in
question. However, the two referendums (1961 and 1982) were not included in the
sample because they involved the holistic adoption of new constitutions created
by the constituent power and not constitutional amendments.

From this point of view, there are five referendum texts in the study sample
(Table 1).

85



Cagri COLAK The Main Focus of the Referendum Texts in Turkey

Table 1: Sample of the Study (Referendum Texts)

Law Acceptance Date

No Law Title of Law Date of Referendumn
The Law Amending
Articles 67, 75 and 175 of
the Constituti f th

3361 | o oo BN O T May 17,1987 | September 6, 1987

Republic of Turkey and
Repealing  Provisional
Article 4

The Law Amending the
Third  Paragraph  of
Article 127 of the
3467 | Constitution  of  the | August6,1988 September 25, 1988
Republic of Turkey and
Adding a Provisional
Article

The Law on Amending
Some Articles of the

1, 2007 21, 2007
5678 | Constitution  of  the May 31, 200 October 00
Republic of Turkey
The Law on Amending
S Articl f th
5082 ome rticles o e May 7, 2010 September 12, 2010

Constitution of  the
Republic of Turkey

The Law on Amending
Some Articles of the

21,2 i116,
Constitution of  the January 017 | April 16,2017

6771
Republic of Turkey

In this study, a qualitative research method was preferred, which aimed to
identify the focal points in the referendum texts. This is because designing and
conducting qualitative research offers flexibility to the researcher. In addition, a
characteristic of the qualitative method is that it is exploratory. Such research is
very useful and helpful in shedding light on the less studied issues (Neuman, 2012:
228).

In this context, document analysis was used first. Providing data by
analyzing written documents that contain information about facts and events
related to the topic studied in the research is called document analysis. This
method, like other analytical methods in qualitative research, requires the
examination and interpretation of data in order to make sense, gain
understanding, and develop empirical knowledge (Bowen, 2009: 27). Since the
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focus of the study was on the referendums, the legislative texts listed in Table 1
were examined as documents containing the referendum texts.

A content analysis was then conducted. Content analysis is a research
technique used to draw reproducible and valid inferences from data to their
context (Krippendorff, 1980: 18). The main purpose of content analysis is to
identify the concepts and relationships that help explain the data collected. The
data obtained during the review of the documents were subjected to in-depth
processing with the help of content analysis and new concepts were discovered.
The basic process of content analysis is to collect similar data within the framework
of certain concepts and themes and interpret them so that the reader can
understand them (Yildirim & Simsek, 2008: 227; Neuman, 2012: 663). Content
analysis is useful for this research, which aims to identify the main points of the
referendum texts. In this way, the legal articles of the same text are interpreted
within the framework of specific themes. However, they also need to be
categorized.

The data coding method is necessary to categorize the data interpreted under
the specific themes. In the data coding method, the information is analyzed and
divided into meaningful categories, and the conceptual meaning of each category
is determined. These categories can sometimes be a word, sometimes a sentence
or paragraph, or sometimes a whole page. The naming or coding of these
categories, which in themselves form a meaningful part, is called the data coding
method (Neuman, 2012: 668). Indeed, data coding is part of our understanding of
observed reality (Murtagh, 2005: 1). Based on the codes that emerge, themes are
then found that can explain the data at a general level, and the codes are grouped
under specific categories. To do this, the codes are first merged and analyzed, and
an attempt is made to find common aspects. In a sense, this is a thematic coding
process. Finally, the data obtained according to this system is ordered, and in this
way it is possible to define and interpret the data according to certain findings
(Yildirim & Simsek, 2008: 238).

The three methods applied are highly functional qualitative methods in
fields with strong verbal content such as law, public administration and political
science. Thanks to these methods, the relationships between legal texts and
political objectives are analyzed successfully.

In this research, a total of five documents (law or referendum text) were
examined. Then, a total of 46 articles were identified in the five laws. These articles
were first categorized by the data coding method, and then the thematic coding
method identified the appropriate topics (human rights or public administration)
for the articles. Finally, the research question was answered based on the resulting
distributions.

3. The Research Finding

Seven referendums have been held in Turkey so far. The first two involve
ratification of the new constitutions created after the military coups. In the other
five referendums, the vote was on individual or multiple articles on the motion to
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amend the constitution, and with the exception of the 1988 referendum, the

decision in all referendums was “yes.” Moreover, the five referendums in question

were held when one political party alone was in power in the country. The 1987
and 1988 referendums were held for the Motherland Party (ANAP); the 2007, 2010,
and 2017 referendums were held when the Justice and Development Party (AK
PARTY) was in power.

The thematic coding of the articles in the referendum texts is shown in Table

Table 2: Thematic Coding of the Articles in the Referendum Texts

Year

Topic

Human
Rights

Public
Administration

1987

Lifting of political prohibitions

v

1988

Helding of local elections date

2007

Reduction of the legislative period
from five to four years

That the quorum for a meeting is in
any case 1/3 of the total number of
members for legislative activities

Modification of the election, term, and
number of terms of the President

88

That affirmative action against some
disadvantaged groups is not
considered contrary to equality

Establishment of principles and
procedures for the protection of
personal data

Restricting the freedom to go abroad,
subject to  investigation  and
prosecution

Taking protective measures for
children against abuse and violence

Promotion of freedom of association

Expanding the scope of collective
bargaining rights and including civil
servants in this scope

Reducing restrictions on the right to
strike and lock out

Establishment of an ombudsman
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Non-removal from office of deputies
of those who have caused the closure v
of their party

Modification of Elections and term for
the Presidential Council of the Grand v
National Assembly of Turkey

Opening an appeal against the
2010 | decisions of the Supreme Military v
Council

Opening judicial review of caution
and reprimand sentences against v
public officials

Organizing the supervision of judicial v
services and prosecutors

Limiting the scope of application of v
the military justice system

Regulating the number of members v
and the composition of the
Constitutional Court

Limitation of the term of office of the v
members of the Constitutional Court

Regulation of the right of individual
appeal to the Constitutional Court

Regulation of the working procedures v
of the Constitutional Court

Introduction of the guarantee of v
judges for the Supreme Military
Administrative Court

Regulation of the number of members v
and the composition of the Supreme
Council of Judges and Prosecutors

Inclusion of the Economic and Social v
Council within the scope of the
Constitution

Enabling the prosecution of the coup
plotters

Impartiality of the courts v

Increase in the number of deputies v
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Age to be elected as deputy v

Extension of the legislative term to v
five years and holding parliamentary
and presidential elections on the same

day

Abolishing the power of the Council v
of Ministers to enact decree

Adoption by an absolute majority of v
Parliament of laws that have been

vetoed

Establishing the modalities for v

Parliament’s power of control over
the executive branch

Establishment of modalities for the v
nomination of presidential
candidates, and being possible for the
president to be a member of any
political party

Abolition of the Prime Ministership v
and modification of the conditions for
presidential candidacy

Establishment of voting quotas for N4

2017 proceedings against the president

Determining the voting shares for the v
procedure against the vice presidents
and ministers and regulating the
power of attorney for the president.

Regulation of the president’s power v
to impose a state of emergency

Opening a legal remedy against all

acts of the president v

Abolishing the establishment of v
military courts, with some exceptions

Reducing the number of members of v
the Constitutional Court

Changing the number of members of v

the Supreme Council of Judges and
Prosecutors
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Modification of the procedures of the N4
Budget Law
Regulation of the power to establish v

legal entities under public law

Setting of the election date v

Table 2 shows that in the first two referendums, only one item was voted on,
while in the other referendums, more than one article was put before the public.
Three articles in 2007, 22 articles in 2010, and 19 articles in 2017 were included in
the referendum texts.

100
90
80
70 OHuman Rights
60
50
40
30 @ Public
20 Administration
10

0

1987 1988 2007 2010 2017

Figure 1: Focus Distribution in Each Referendum Text

The first referendum in the sample of the research is a vote for people who
were prevented from doing politics after the 1980 military coup so that they can
do politics again. In this regard, it is clear that the article in question should be
evaluated in the category of human rights. However, the second referendum, held
a year later and aimed at postponing local elections, can be evaluated under public
administration and not human rights. Since only one article was voted on in these
two referendums, the proportional distribution was 0% - 100%. Although more
than one article was voted on in the 2007 referendum, the distribution was similar
to the first two referendums. Two articles dealing with the legislative term and the
quorum for meetings, and the single article regulating the election of the president,
his term of office and the number of terms, fall thematically into the category of
public administration. In the last two referendums, the distribution was different
from the first three, as a large number of issues were voted on. 12 of the 22 articles
(55%) in 2010 and only 3 of the 19 articles (16%) in 2017 fell into the category of
human rights. From this perspective, the distribution of focus in each referendum
text is shown in Figure 1.

As can be seen from Figure 1, there is only one referendum in which human
rights were clearly the focus: 1987. That said, the 55% focus in the 2010 referendum
is a remarkable rate. However, the fact that it was 16% in 2017 and zero in the 1988
and 2007 referendums supports the claim that the focus in the referendum texts is
on public administration.
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The 1987 and 1988 one-article referendums were originally referendums
measuring the legitimacy of the leader (Turgut Ozal) and the ANAP as a power.
The first referendum was coded as a human rights referendum because it was
about lifting the ban on politics against leaders who might compete with Ozal, and
the other was included in the public administration group because it was related
to the political conflicts of the time. Although the 2007 referendum came at a time
when human rights and public administration reforms were in full swing in
Turkey as part of the European Union’s (EU) harmonization policy, human rights
issues were not included.

However, the first of the last two referendums (2010 and 2017) bears traces
of the liberal winds of the AK PARTY’s first period in power. During this period,
the AK PARTY took reform initiatives in line with the EU in both the public
administration and the judiciary. Therefore, unlike other referendums, the
emphasis on human rights in a referendum that voted on more than twenty articles
becomes meaningful when evaluated over the period of EU harmonization and
liberal-conservative political orientation. It can be argued that the last referendum
prioritized public administration because it took place after the coup attempt of
July 15, 2016, when the said political orientation was abandoned and more
protectionist policies were on the rise (Gozler, 2017: 92-93; Coban Oran, 2018: 438-
439).

O Human Rights

@ Public
Administration

Figure 2: Total Focus Distribution in All Referendum Articles

Finally, it was found that 16 of the 46 articles in five different referendums
were related to human rights and 30 were related to public administration. This
indicates that the distribution of emphasis is 35% human rights and 65% public
administration (Figure 2).

CONCLUSION

Constitutions have two basic functions: one is to map the power of the state,
which can be coded as “public administration,” and the other is to limit the state
in favor of the individual, which can be coded as “human rights.” Constitutional
amendments are expected to focus on these functions. In this research, qualitative
methods were used to examine which of these functions are focused on in Turkey.
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Looking at the distribution of focus of the referendums, there is only one
referendum (1987) that did not focus on public administration. It can be seen that
public administration issues appeared in all other four referendums in varying
degrees. While this rate was 45% in the 2010 judicial reform referendum, it was
84% in the 2017 referendum on changing the model of government. In the 1988
and 2007 referendums, it was determined that only public administration issues
were included with one and three items, respectively (100%).

The political orientations during the referendum may also shed light on the
reasons for the more focused element (human rights or public administration). For
example, looking at the last two referendums with the most articles (22 and 19), in
the 2010 referendum a government was very willing to take action on human
rights and public administration reform as part of an EU-focused policy. In the
2017 referendum, the same ruling party abandoned its intention to join the EU and
focused on the fight against terrorist organizations. Thus, while the first
referendum placed more emphasis on human rights, the second referendum was
the opposite.

It was found that in one of the five referendums, the focus was exclusively
on human rights, and in two, it was on public administration. In the remaining
two referendums, both can be assumed to have a relatively focus. However, when
one of these referendums is publicly credited with reforming the organization of
the judiciary and the other with changing the model of government, this suggests
that public administration plays a greater role.

When a holistic evaluation is made, it has been observed that 46 amendments
were voted in five different referendums and the theme of human rights was
intense in 16 of them and public administration in 30 of them. Therefore, in Turkey,
it has been proven with a rate of 65% that the constitutional function regarding the
power map of the state (public administration) has priority.
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INTRODUCTION

Cities are settlement areas that have historically been home to people from
various civilizations and thus have a cultural value. There are also works that keep
cities alive, adding value to cities thousands of years later. Promotion is a significant
factor in the transfer of these buildings, as well as of all of the city's iconic values,
from generation to generation. These buildings and symbols are also important in
creating a city identity. Promotional activities between the factors that keep cities
alive and keep them interesting in every period can be carried out in various fields.
Television broadcasts stand out with their audio-visual features, and they are
effective in promoting them.

TV broadcasts, presented at various times and including the daytime and
prime time generations, bring cities on screen with their promotional programs. On
the weekend, city promotions are on the rise, appealing to a wide audience,
especially travel enthusiasts. Technical initiatives during the installation phase of
city-themed programs, which are offered as broadcasts, may increase the impact
level of the programs. As a matter of fact, it is important to feature the local music of
the town, such as the video clips, which will show the city’s images on screen in a
planned way.

The "Sehrime Hos Geldiniz" program, which constitutes the sample of the
study and was presented to the audience on TRT 1 screens, is an effective and
important city promotion program in this context. The program displays cities from
different continents and thus urban cultures, and examines all the published parts of
the program. Accordingly, the importance of television programs for city
promotions is discussed. The elements of the promotion are the characteristics of
cities and the structure of the program flow. Content analysis examinations are
evaluated in the data analysis section.

1. About The City and Promotion

The notion of city represents a community of houses and constitutes an
economic union with a certain budget and land-based ownership (Weber, 2003: 95).
The unfamiliarity of the people living in this union differs from each other in the
social context and their high population composition reflect the settlement nature of
the city (Tunger, 2015: 276). The city is the spatial projection of social relations and
incorporates many different elements culturally. Therefore, individuals with
opposing ideologies intersect with the boundaries within the city and continue to
live in line with changing conditions (Braudel, 1990: 125).

Cities also have an identity, and urban areas take shape socially, culturally,
and historically (Akkaya, 2020: 123). The economic shaping of urban identity is
related to the factor of capitalism. Cities get a new look by capitalizing their
resources and hosting the production and marketing processes of the bourgeoisie
(Yildirmaz, 2010: 400). The population and the management factor between the
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elements that reflect the urban identity are determined within legal limits. Hence,
cities that have a certain population and are supposed to have a managerial
organizational structure must provide services to the people of the city (Keles, 1998:
6). For all that, fair action should be taken in consideration of the fact that people of
cities can be made up of people with different profiles in terms of language, religion,
race, sect and cultural lifestyle. Cities are regarded as residential areas that combine
these differences (Kaya, 2017: 7).

In fact, the people of that city are the real things that make up the city's
identity. Homes, buildings, and ports are also part of the city, but the main force
driving the city is the population (Owens, 2000). The fact that these people have
different characteristics shapes and diversifies the culture of the city. Cities can
therefore be seen as a mirror of cultural shaping (Saribay, 2002: 39). It is also
important to promote cities that are cultural symbols of their various characteristics.
Promotion efforts need to continue to ensure urban branding and to properly
promote cities to new generations.

In fact, Municipality Law No. 5393 gives municipalities the duty and authority
to strengthen urban identity. Effective promotion efforts are in line with these duties
and powers (Beyazit, 2016: 79). Promotion of cities is also important in terms of
image factors. In a technosphere, globalization of image increases the importance of
image (Fidan, 2013: 64). Therefore, it should be an important goal to encounter a
strong city image with the expected local and foreign guests. Branding of the city can
be achieved through professionally promotional activities, as well as successfully
demonstrating the city's image. This city image also helps contribute to the city
(Zeren, 2011: 109).

The city's branding and its positive image is associated with an effective
promotional process. The most common area where this promotion will make an
impact is the media space. Media cities are promoted more in comparison to other
cities. Thus, visitors to the city are able to be channeled (Saatcioglu, 2017). This is
because media publicity boldly highlights the city's cultural, artistic and historical
identity. In addition, it is possible to present the city's local dishes, traditional
products, and other elements that give its identity to a wide audience through the
media (Oktay, 2011: 14).

The fact that media is effective in terms of promotion and that it appeals to
newspaper/magazine readers, radio listeners, television viewers and Internet users
is very valuable in terms of putting cities first. In fact, cities have indicators that help
them survive. Promotional work is needed to project and expand indicators that
reflect the city's identity (Tayang, 2020: 23). These promotional activities are more
effective through the media, but there are other areas of activity that offer
promotional opportunities. These areas contribute to urban branding.
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The main areas of activity that promote cities and reach potential populations
are as follows (Zeren, 2011: 109):

e Television and Cinema Productions

e Internet Platforms and Destination Web Pages
e Outdoor Advertisements

e Print Advertising Tools

e Exhibitions and Booth Organizations

Promoting cities efficiently contributes to the city's economy. It will be possible
to increase demand and demand as the cities being advertised will be branded. The
city image will also pave the way for brain drain. Thus, people from many different
professions will be able to come to the city and continue to serve there. The process
will transform the urban identity and create a new city profile, leading to a safer and
more respectable urban identity (Kahyaoglu, 2021: 40).

On the other hand, the development of new communication technologies and
the proliferation of internet platforms are supportive of urban promotions (Cakir,
2019: 17). Easy access to city information via PC and mobile phones raises the bar.
Cities that advertise better and have visibility in digital media can attract more
visitors. This process is possible through professionally conducted promotional
activities. For example, city promotions made publicity with high-definition cameras
and presented to the world with different language options on video-sharing
platforms such as YouTube can create a powerful impact. The impact network is also
expanded with the ability to view urban promotional films in 3D with virtual reality
glasses. Therefore, as digital technologies improve, the presentation format of city
promotional films also develops.

Promotions of the city also emphasize that the city life appeals to all segments
of society. In this context, one can point out that cities offer an ideal living space
through media (Demir, 2018: 41). Also, the fact that individuals who are physically
far away from the city can access all information about that city through media
promotions (Kegeli and Sariusta, 2013) makes the presentation space for this ideal
life wider. Thus, introductions to the city reach the potential audience through both
traditional and new media tools. In order to reach the potential population, it is
important to promote the city effectively, regularly and continuously. Accordingly,
it will be possible to eliminate the potential problems that could have caused the city
(Zeren, 2011: 107).

Finally, the following points should be considered in order to promote and
market cities effectively (Polat, 2007: 239):

e Values with city specific nature must be promoted.
e Improve the image and identity of the city.
e Efforts should be made to improve the quality of life in the city.
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e The city's characteristics must be preserved.
e The city’s appeal should be sustained.
e The city’s marketing must be accurate and planned.

2. TV Productions in Terms of Promotional Role

The promotional factor is a communication action and information is placed
on the promotional tools to reach the target audience. These promotional tools stand
out through the media. Therefore, promotional activities can be carried out through
television, radio, internet and print media. The main purpose of the promotional
process is to direct the target audience to attitudes and behaviors as desired.
Communication for promotion purposes is the process of assigning attributes to the
region that will be promoted (Tolongtig, 1992: 15).

In the promotional activities carried out through various mass media and
platforms that offer visual impact, it is also aimed to create a need (Yaylagiil, 2013:
164). In order to differentiate our perceptions of reality and our way of interrelations,
televisions create many needs, especially entertainment. Television broadcasts are
also identified as the profitable face of the consumer system in terms of offering both
publicity and investment (Gokmen, 2021: 26).

Indeed, TV programs offer promotional programs that convince the audience
by providing information and by entertaining (Fiske, 2003: 82) and product/service
advertisements are offered through these programs. This is because the viewer is
also a customer and the sales target is set by applying many different marketing
techniques to the promotional programs. In this context, the expected attitude from
the viewer is that it perceives the advertising effect in the content of television
programs and sees the sales effort (Yilmaz, 2009: 39).

Introductory activities, on the other hand, are the main functions of television
programs. Television programs that inform, educate, entertain and persuade and
mobilize the viewer also perform the promotional function (Aziz, 1981: 51). In this
way, televisions play an active role in the spread of consumption culture and achieve
great revenues through promotional programs. This is because a profile of the
individual is positioned as both the viewer and the consumer against television
(Celik, 2009: 4).

Television productions that entertain people while promoting, are able to meet
the vacation needs of individuals. Viewers can be motivated by these television
programs to discover areas they can't go or see. Moreover, promotional programs
that make cities more attractive and create a city image can create a sensation for the
audience. For example, series productions are very effective in this sense, and
promoted cities can attract large crowds of tourists.

On the other hand; television productions with a comprehensive program
content (Oztay, 2021: 146) also have an important place in terms of promotion. At
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this point, it is of great importance to make sense of the information by the
individual (Batur, 2022: 1505). Therefore, televisions also play a role in transforming
information in this sense.

As a result, a wide range of program content can be promoted on TV screens.
These promotions not only satisfy advertisers but also provide added value to
visible cities. The popularity of television broadcasts, which are also a public
relations medium, has increased in the form of programs with promotional films
(Peltekoglu, 2012). Accordingly, many national channels feature productions with
promotional content that keep the economy and tourism areas alive.

Broadcast introductory programs are generally available in the context of two
types of programs. These programs include cultural and art programs and
sightseeing programs.

According to Nur Emine Kog;

“Culture and art programs are a type of program that subjects the public's way of
thinking and life, and where beliefs, information and practices passed on from generation to
generation are reflected and promoted, as well as beauty, design and emotional transfers, and
it describes current or historical developments in every branch of art. Sightseeing programs
introduce various dishes, venues, and social phenomena through sightseeing” (Kog, 2016:
89).

The televisions have a strong influence on the viewer and are able to relay the
message in different time periods (Budacia, 2012: 66). This enables televisions to
have a sustainable impact on promotional programs. Because there is a visual flow
that can be displayed 24 hours a day with live broadcasts, tape programs and
replays. In this context, advertising, promotion and marketing activities can be
carried out continuously and regularly. Television broadcasts also represent the
world of the city through promotional programs (Robins, 1999: 226). They actively
serve as marketing and television viewers watch and read intensive content
(Herman ve Chomsky, 2012: 23).

3. About The ‘Sehrime Hos Geldiniz’ Program

The "Sehrime Hos Geldiniz" program produced and directed by Parlayan
Yildiz, it is published as a publicity production that includes travel, culture and
history. The first part of the program was broadcast on TRT 1 screens on December
19, 2021, and is offered by foreigners who can speak Turkish. Guided by foreigners
who describe their city in Turkish, the program offers visits to various countries
around the world and promotes various cities of different cultures. As a result, city
identities from different regions are presented to the viewers.

It is important that students who learn Turkish in the Yunus Emre Institute
lectures present a different program for the promotion. The program offers various
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questions and options to try a phenomenon belonging to Turkish culture. The
program also continue with the audience's preference based on the voting results
through social media. This interactive program is a first for Turkish television
channels (trthaber, 2021).

vy

A

Image 1: "Sehrime Hos Geldiniz” Program Generic Image (trthaber, 2022)

4, Research Method

Content analysis is used as a methodology of the study, which focused on the
importance of television productions for the promotion of the city. In fact content
analysis, is a research method used to extract repeatable and valid results regarding
its content (Krippendorff, 1980: 25). Therefore, by using the content analysis method
in this study, it is aimed to discover how city promotions are reflected on television
programs and to achieve qualitative results.

Because the study specifically examined how city introductions are displayed
on television screens; current content analysis is performed systematically in the
context of designated categories. Then content analysis, which is frequently
preferred in the examination of mass media and therefore television productions,
reveals the classified contents (Geray, 2014: 135).

On the other hand, content analysis which selects, encodes and categorizes the
determined texts (Gokge, 2006: 23) is carried out over the following sub-categories in
this study:

¢ (ities Introduced in the Examined Programs
e Broadcast Dates of Examined Programs

e Duration of Examined Programs

¢ Content Streams of Examined Programs

e Interactive Features of Examined Programs
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Information and assessments of the specified sub-categories are separately
included in the findings of the research. Also, the purpose of the research is it's about
trying to figure out how cities are promoted in the programs that are being studied
and what's being done in terms of promotion in the program flow. Therefore, while
determining the categories of qualitative content analysis, it is acted in line with this
purpose. In this context, the content of the program was tried to be evaluated by
using the descriptive analysis method.

4.1. Research Objective, Importance and Sample

In this study, it is aimed to reveal how city promotions are processed on
television screens and on which parameters they are highlighted. All episodes of the
television program, which are examined in the context of the main purpose in
question, are handled with this approach in mind. The fact that city promotions are
not processed through television programs in the literature stands out as the factor
that makes this study unique and important. The main point that distinguishes the
current study from other studies in the literature is that it examined the city
promotions through the television program.

Moreover, the "Sehrime Hos Geldiniz” program is published as 13 sections on
TRT 1 screens and is examined through the appropriate sample model in this study.
This covers all parts of the program and discusses the role that broadcast content
plays in promoting the city.

4.2. Data Collection Process

During the analysis process, the contents of the "Sehrime Hos Geldiniz”
program are available on TRT 1 official website. Since program sections were
published on TRT 1's official YouTube account, the 13 items reviewed were accessed
on this platform. The programs reviewed revealed what format and city promotions
were used. In the research findings section, the cities presented in the program are
mentioned and evaluated with reference to both the paintings and the visuals. In this
study, while categorizing the analysis data, the program flow was discussed and it
was emphasized which data were used for city promotions in the program content.

5. Research Findings

The "Sehrime Hos Geldiniz" program is broadcasted on TRT 1 screens and
travels to various cities around the world. The program is broadcast on Sundays,
once a week on: the museums, squares, cultural characteristics, kitchens and tourist
attractions of the cities are promoted. Trainees use the opportunity to provide
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information about the city in which they live in Turkish and give travel advice
(youtube.com/c/trtl/videos).

Table 1: “Sehrime Hos Geldiniz” Program Profile

Program Promoted Date of Issue Section Time
Section City (Minute-Second)

Section 2 Nursultan 26 December 32.33
2021

Section 4 Amsterdam 9 January 28.22
2022

Section 6 Doha 23 January 30.28
2022

Section 8 Vienna 6 February 30.04
2022

Section 10 Budapest 19 February 36.39
2022

Section 12 Belgrade 5 March 2022 34.08

As shown in Table 1, the "Sehrime Hos Geldiniz" program presents cities from

around the world and lasts 13 chapters. The program broadcasts for approximately
31 minutes and is presented on the TRT 1 screens within a 1-hour period with ads,
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and is presented to the audience once a week. The program, whose first eight
sections are shown on Sundays, was broadcast on Saturdays after Chapter 9. So, the
"Sehrime Hos Geldiniz" program has been a popular promotional activity for the
weekend and day belt. In the first part of this document, dated December 19, 2021,
the city of Sarajevo in Bosnia and Herzegovina was promoted. TRT 1 audience was
presented with several symbols of the city in the presentation of the trainees
studying Turkish at the Yunus Emre Institute.

The Sebil Fountain is one of the most popular venues. It is emphasized that
this place is the starting point of the city. The participants usually take photos at this
point. Therefore, they emphasize that this fountain is a symbol of the city. Another
venue introduced in the program is the famous Clock Tower. The clock in this tower
is indicated to run according to the lunar calendar. This structure attracts tourists
and the current program focuses on promoting the city. The Gazi Husrev Bey
Mosque is another important symbol of Sarajevo. It was an Ottoman work and
figure important in promoting the city. Two fountains other than the mosque stand
out. It is said that people drinking water from one of these fountains will come back
to the city. Those who drank water from the other believed they would get married
in Sarajevo.

Other places promoted in the program include; Latin Bridge includes
Ottoman-designed streets, Austro-Hungarian streets, the city's nostalgic trams, the
Tunnel of Hope, Endless Fire, the National Library, Martyrdom, the city of Mostar,
the stone streets of Mostar, the Bridge of Mostar and the Balagay Lodge. The
program also promotes Bosnian food and often features images of the city. The
program also features two separate interviews to promote Sarajevo and Mostar.
Officials from Sarajevo and Mostar at the Yunus Emre Institute discuss training
services through an interview.

Samra Shaljic, who is a presenter on the program, and two other trainees also
promoted the city. Yunus Emre Institute is located in Sarajevo, where three trainees
learn Turkish are presented and the program is carried out. Since the program is an
interactive program, the audience selects the content through social media. Samra
Shaljic, presenting the program as such, will either sing or shoot arrows. Voting is
ongoing while the program is underway. The results are reported toward the end of
the program, and the server offers an arrow-topping display because more options
are chosen to shoot the arrow. The program stands out with its interactive features
and colorful promotion, and the first part of the program continues to be completed
in this way.

104



Journal of Political Administrative and Local Studies (JPAL) Oct 2022, Vol:5, Issue:2, pp.95-120

Image 2: “Sehrime Hos Geldiniz” Program Episode 1 Image
(youtube.com/c/trtl/videos)

The second part of the Program, dated December 26, 2021, is held in
Kazakhstan. This section introduces Nursultan, the capital of the country. Part 2 of
the program is offered by two trainees who studied Turkish at the Nursultan Yunus
Emre Institute, and in this context trainees named Alya and Muhammet are
presenting the city of Nursultan in detail.

Program promotions include:

e Bayterek Tower

e Han Tent

e Palace of Tolerance and Peace
e Hazret Sultan Mosque

o Fish Bridge

¢ Smoke Entertainment Center

Furthermore, Skyscrapers from the city of Nursultan, the culture of the city,
the cuisine of the city, the museums of the city, historical information of the city and
the country, and images from the tower hill of the city comprise the course program.
In the program, an interview is conducted with the executive of the Nursultan
Yunus Emre Institute and information is obtained on the training given in Turkish.

Although the this program is not broadcast live, an interactive process is
taking place due to the format. As part of this, one of the trainees presenting the
program, Alya will either shoot arrows or play a game of mangala on an interactive
basis, depending on the audience's choice. Following the voting, the choice of firing
an arrow is made more often. Alya’s firing show is brought to the screens under the
supervision of the trainer.
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Nursultan'a hes geldiniz.

Image 3: “Sehrime Hos Geldiniz” Program Episode 2 Image
(youtube.com/c/trtl/videos)

In the "Sehrime Hos Geldiniz" program that was broadcast on TRT 1 screens
on January 2, 2022, we are now traveling to Poland. In this section the introduction
to Warsaw, Poland's capital and also its most developed city. There are two servers
in the program. The first host is Nadia Kowol, and the other one is Paulina Nowak.
Both are trainees on Turkish training at the Warsaw Yunus Emre Institute.

The promoted city is called the Paris of the North. The large square in the city’s
old city center is listed as a UNESCO world heritage site. The program covers many
exhibitors and provides detailed information about these places, which are
considered symbols of the city.

These publicized areas include;

Kale Square is the Royal Palace, Royal Castle, The Vistula River, Lazienki Park,
Lazienki Palace, Palace of Culture and Science, the Unknown Soldier Memorial,
Barbician, Copernican Science Museum, Wilanow Palace and Chopin Museum. The
program also promotes Polish cuisine. The promoted dishes are also considered a
symbol of the city of Warsaw.

An interview is conducted as part of the program. Hence, the manager of the
Warsaw Yunus Emre Institute is interviewed and the contents of the training
services are presented to the audience. The interactive voting, which is the routine of
the program, offers the option of rhetoric and population blowing this time. As the
voting result increases the population blowing option, one of the hosts, Nadia
Kowol, blows Ney toward the end of the program. Thus, city is promoted and a
promotional program including the audience is carried out by participating in the
program with fun.
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Varsova'ya hes geldiniz

Image 4: “Sehrime Hos Geldiniz” Program Episode 3 Image
(youtube.com/c/trtl/videos)

Part 4 of the program is currently heading for the Netherlands. In fact, the
program presents the city of Amsterdam in detail. This session was broadcast on
January 9, 2022, with a trainee serving in Turkish serving as a presenter. The Dutch
speaker Bert Van Der Weijden presents the program. The program advertises many
locations. In addition to the sites, which are symbols of the city and host millions of
tourists, other symbols of the city are also shown.

Program presentations include:

e Dam Square

¢ Royal Palace

e National Monument
o Flower Market

e Vondel Parking

¢ Grand Central

e Rembrandtplein

The program also includes city museums, windmills, cheese markets, and
colorful houses with architectural characteristics. The program also covers the
cuisine of the city, especially those that symbolize Amsterdam. Finally, TRT 1
audience is offered its trams, water channels, and boat tours.

The program continues to promote the city, while interviews are also
published. The first meeting is held with the Education Coordinator of the
Amsterdam Yunus Emre Institute. An interview is then conducted with a trainee
and an instructor. These interviews seek to gather information on the institute’s
activities.

The interactive voting process, which makes the program fun, offers the
audience the options to cook and sing in Turkish. Voting is ongoing while the
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program is underway. The voting is decided towards the end of the program and
the presenter will cook. This also presents the presenter's cooking scene.

Amsterdam'a hosgeldiniz.

Image 5: “Sehrime Hos Geldiniz” Program Episode 4 Image
(youtube.com/c/trtl/videos)

The new route in Chapter 5, published on TRT 1 screens on January 16, 2022, is
Germany. This time, the capital of Germany, Berlin, is being promoted. Bjérn Rathje
is a co-host of the program at Yunus Emre Institute in the city. The presenter's
program in Turkish includes many landmarks of the city.

The locations of the program;

The Branderburg Gate is the Parliament Building, Alexander Square, Linden
Six Boulevard, the Television Tower, Tiergarten, Victory Memorial, Jandermarkt, the
Berlin Wall, the Berlin Metro, the Isle of Museums and the Holocaust Monument.
Also in the program; Displays include Berlin cuisine, Berlin desserts, the famous
streets of the city, the city's stores, images of boat tours and the city's palaces.

The program continues to promote the city of Berlin and separate interviews.
First, announcer meet with a Turkish restaurant operator in Berlin. Afterwards, an
extensive interview is conducted with the Director of the Berlin Yunus Emre
Institute. They also discuss the institution’s training coordinator and highlight its
services.

In the interactive voting section of the program, the options for doing
illuminated art and blowing objects are put to vote this time. Since the voting results
give a larger number of census blowing options, the presenter is able to complete
this transaction. The program that features Berlin’s colorful world, city life and
famous venues ends with this flow of content.
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Berlin'e hosgeldiniz.

Image 6: “Sehrime Hos Geldiniz” Program Episode 5 Image
(youtube.com/c/trtl/videos)

The country of Qatar is the address for part 6 of the "Sehrime Hos Geldiniz"
program, which is regularly published weekly and presented to viewers on TRT 1
screens. This section, published on January 23, 2022, introduces Doha, Qatar’s capital
and largest city. Noor Saifaldeen, a trainee at the Doha Yunus Emre Institute,
provides a part-time host for the program after completing his Turkish training.

Detailed presentations of the presenter highlight the following symbols in the

city:

e Vakif Bazaar

e Family Assembly

e National Library

e Cultural Village

¢ National Museum

e DPearl Island

e Coastal Road

e Desert Safari

Furthermore, hawk farming, which has an important place in promoting the
city, is introduced in this section. The city's streets, skyscrapers, boutique hotels,
shopping malls and boat tour are also on display. The program also features regional
music, promoting the food culture of Doha while dining table.

The routine interviews included in the program include; a meeting is being
held with the director of the Doha Yunus Emre Institute. Interviews are conducted
with the company’s trainees to learn more about the Turkish training process. The
company is also promoted and services offered are mentioned as well.

The interactive voting section that makes the program interesting may feature
the options of a server Turkish coffee or firing arrows. The presenter's arrow shot
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show appears as the result of the voting result is greater. Then the program is
terminated, showing the cultural symbols and tourist attractions of Doha’s city.

Doha’ya hosgeldiniz.

Image 7: “Sehrime Hos Geldiniz” Program Episode 6 Image
(youtube.com/c/trtl/videos)

Part 7 of the TRT 1 screens, published on January 30, 2022, revisits the
European continent. The route of the program is Italy and the capital city of Rome is
promoted. The program is presented by two students of the Rome Yunus Emre
Institute. The presenters are Francesca Romana and Deborah Ruggeri.

In Rome, an historical city, the following promotions were made;

Colosseum, Rome streets, Rome food, the Fountain of Love, Spanish Stairs,
Rome Forum, ancient buildings, Palatino Hill, Gianicolo Hill, shopping malls, city
streets, city residential areas, Venice square, other major squares and the fortress of
the Angels.

The present program includes interviews while introducing the city. Meetings
are held with the employees of the Rome Yunus Emre Institute. Therefore, the
company is promoted and its services are covered.

In the program, the voting is done interactively, whether the servers should
sing a nursery rhyme or blow a Ney. Voting continues as the program continues.
Towards the end of the program, the result of the voting is determined and it is
decided to say the nursery rhyme. This stage is also brought to the screens to make
the program flow more fun.
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Image 8: “Sehrime Hos Geldiniz” Program Episode 7 Image
(youtube.com/c/trtl/videos)

Part 8 of the current program runs on the European continent, where
introduced Vienna, the capital of Austria. In the program broadcast on TRT 1 screens
on February 6, 2022, the host is another Yunus Emre Institute trainee Austrian
Martina Hervath promotes the city of Vienna. She is qualified to offer this program
in Turkish through the training programs she receives during the course.

In the city of Vienna, which has many historical and touristic symbols, the
following places are promoted:

o Graben Street

e Hofburg Palace

e French Gardens

e Spanish Riding School
o Great Cathedral

In addition, the program covers the city's famous streets, major palaces, large
parks, famous squares, sculptures, fairs, amusement parks, shopping malls, horse
carriage tours and food culture. While the program is being carried out, meetings are
also held with the Vienna Yunus Emre Institute officers, and corporate promotion is
discussed.

In this section, the interactive voting of whether the presenter is a folklore or
Ney blow is again left to the audience's decision. Towards the end of the program,
the vote is final and it is decided that he will play folklore. Later, Martina Hervath
plays folklore with the help of a trainer. With these images and the general
promotional concept of the city, the current part is completed.
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Image 9: “Sehrime Hos Geldiniz” Program Episode 8 Image
(youtube.com/c/trtl/videos)

The travel route, which was published on February 12, 2022 and which
comprises the ninth part of the program, is Moscow, the capital of Russia. The
important symbols of this historic city and numerous tourist attractions are
advertised in this section. Irina Ogenezova and Tatyana Shishkaryova, trainees from
the Moscow Yunus Emre Institute, make presentations in Turkish on this section.
Since there are many promotional places in the program, a selection is made among
these places to ensure the promotional process.

For the promotion of the city; The Red Square, other famous squares, wide
boulevards, shopping streets, Matrushka, Russian food, and famous museums are
all being promoted. The services of the institution are presented in detail in the
program, which includes meetings with Yunus Emre Enstitiisii officials in the city.
Two options are selected as interactive actions of the program servers. Ebru art
receives more votes as a result of the voting of the options for making marbling art
and playing the mangala game. The program ends with the presenters performing
this art and the general images of the city.

Moskova’ya hos geldiniz.
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Image 10: “Sehrime Hos Geldiniz” Program Episode 9 Image
(youtube.com/c/trtl/videos)

The next episode of the program is broadcast on February 19, 2022. In this
chapter, Budapest, another European city, is introduced. Budapest, the Hungarian
capital and largest city, is presented in this part of the program with historical and
touristic aspects. A trainee at the Yunus Emre Institute in Budapest, Fanni Keserti is
the host of this section. Part 10 of the program, Budapest introduces various
wonders of the city. These historical and tourist attractions include:

e DParliament Building

e Buda Castle

e Danube River

e Basilica of St. Stephen
e Chain Bridge

e Heroes Square

e Large Market

e Statue of Liberty

On the other hand; the city's famous streets, shopping venues, mystical streets,
human profiles and food culture are all promoted. In the interview section included
in all parts of the program, interviews are conducted with the managers of the
Budapest Yunus Emre Institute. They receive information about the city and Turkish
education services.

At the interactive voting stage, the presenter is decided about what to do, and
a preference is made between Paper Marbling art and Blow Ney. As Ney blowing
received more votes as a result of voting, host Fanni Keserii carries out this
procedure. This action is towards the end of the program, and the current part of the
city ends with general images.

Image 11: “Sehrime Hos Geldiniz” Program Episode 10 Image
(youtube.com/c/trtl/videos)
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The address for the next part of the program is in West Africa. Dakar, the
capital of Senegal on this continent, is introduced in Chapter 11 of the current
program. This section, which appears on February 26, 2022, introduces the TRT 1
audience to the city's critical areas. The presenter of the current department is chosen
again from the Yunus Emre Institute trainees as part of the format. Elhadji Loum is
Senegalese and can speak Turkish. In this part, he promotes the city of Dakar.

Items to be presented include; the city's coastal area, streets, cultural elements,
food, lifestyle, historical places, mosques and general views of the city are included.
The program also includes negotiations with the authority of the Dakar Yunus Emre
Institute. With the interactive voting, the host makes Turkish coffee and makes raw
meatballs. Elhadji Loum produces raw meatballs and continues to use them for this
purpose. The program comes to an end after general scenes and local music.

Dakar’a hos geldiniz.

Image 12: “Sehrime Hos Geldiniz” Program Episode 11 Image
(youtube.com/c/trtl/videos)

On March 5, 2022, Chapter 12, published on the TRT 1 screens, reopens to
Europe and come to Serbia from the Balkan countries. Belgrade, the capital of the
country, is introduced in detail in this section. In the program, which is presented in
Turkish by two trainees of the Yunus Emre Institute in the city, the following works
are introduced:

e Republic Square

e National Museum

e St. Mark's Church

e Nikola Tesla Museum
e St. Sava Cathedral

o Avala Tower

e Stone Square

The program presents other important symbols of the city, as well as the food
culture, local life, general landscapes, wide boulevards and the Danube River. In the
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classic interview section, interviews are held with the executives of the Belgrade
Yunus Emre Institute.

In the interactive voting, which is another classic activity of the program, the
situation of the presenters reading poetry or making marbling art is put to the vote.
Since, at the end of the voting, the possibility of reading poetry was chosen more, the
program continued following this action. The city stands out with its historical
identity and its promotion ends following the general scenes.

1

Image 13: “Sehrime Hos Geldiniz” Program Episode 12 Image
(youtube.com/c/trtl/videos)

The last part of the program offers a journey to Amman, the capital of Jordan.
It is noted that the city stands out with its historical buildings, natural wonders, local
cuisine, and dead sea, and its public promotional program is on display on March
12, 2022. The host of the program is Aisheh Al Khatip. The presenter, who is one of
the trainees of Yunus Emre Institute, introduces his own country and city.

Among the promoted places; there are historical and touristic places of the
city, avenues, streets, martyrdoms, mosques and ancient structures. In addition, the
city's cuisine, local products and social life style are presented on the screens.
Interviews are also held with the officials of Amman Yunus Emre Enstitiisti located
in the city. In the interactive voting process, the action to be taken by the server is
determined.

In this context, the presenter will either ask the people of the city about TRT
serials or cook a meal called Yuvalama. As a result of the voting, it is decided to ask
about TRT series and interviews with the public are conducted by the presenter. In
the last part of the program, the program is completed with images of the city
accompanied by local music.

115




Hakan Yiiksel The Importance of Television Productions in City Promotions

diniz. E—

Image 14: “Sehrime Hos Geldiniz” Program Episode 13 Image
(youtube.com/c/trtl/videos)

To emphasize specifically the 13 sections examined, the "Sehrime Hos
Geldiniz" program can have an international impact. Accordingly, bringing cities
from different continents onto the screens and broadcasting the program on TRT 1, a
global audience, could make this impact. It is therefore possible, through the existing
program, that more visitors go to the promoted cities. In addition, it can be said that
the program, which was held in Turkish by foreign trainees, contributed to the
global impact of Turkish education.

CONCLUSION

The study examined the city promotion on television screens through the
"Sehrime Hos Geldiniz" program and it is believed that such promotional programs
could add value to cities. As the analysis data demonstrate, several attributes of
cities are introduced to the audience in these programs. The popularity of cities is
rising in line with the city promotions made more attractive by the visual and audio
features of television screens. As a matter of fact, when the size of the audience is
taken into account, city promotions can reach large masses. Considering that the
media tools that are frequently used in the current age affect people in terms of
culture, economy and education (Oztay and Oztay, 2021: 600), it can be said that
televisions are also effective on the audience in this context.

Setting an integrated format that is integrated with social media in the
television program under review is another television practice. Hence, by applying
this format, social media users can also be included in the city promotion program.
Thus, it is show that can make an interactive television program by utilizing new
communication technologies.

On the impact of television productions in the context of urban promotions, it
is possible to mention:

e Ease of access to city promotion programs broadcast on television screens can
expand the target audience potential. At the same time, both the presence of
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repeat programs and the ability to access the program on the official internet
and Youtube pages of the television channel create a sustainable effect.

e The fact that city promotions are advertised in television broadcasting is also
important for urban tourism. As such, cities that present their audiences with
more effective visibility can hold an important promotional action.

¢ Maintaining program flows after a certain preparatory stage is also important
for the reliability of TV productions. Therefore, the information about the
cities presented can be regarded as accurate and reliable in the audience's
context.

e Urban promotional activities on television programs could also be said to
bring commercial vigor. In addition to the companies that sponsor the
program, the existence of private institutions that aim to gain visibility and
advertise in the program generation may have a positive impact in the urban
trade context.

As a result, cities that stand out with their historical, touristic, social and
cultural aspects are featured on television screens; it is very valuable for the
promotion of the city. The continuity of television productions that bring this value
to depends on the interest of the audience. This interest is evident with the
continuous presence of programs that focus on urban promotions on national
channels. Also, social media interactions can measure interest in television
programs. The interactive implementation of the television program studied in the
study shows the interest of the social media users. Thus, city promotions can be
made more strongly with the interest of both television viewers and social media
users.
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TURKIYE' DE KENTSEL DONUSUM PROJELERINE
PAYDASLARIN KATILIMI: AKTAS VE YATIKMUSLUK
TOKI KONUTLARI PROJE ORNEGI

Arastirma Makalesi

Md Moynul AHSAN?
Cansu HELVACIOGLU?2

Ozet

Turkiye’de gecekondu alanlarinda gerceklestirilen kentsel dontisim
projeleri, cevre ve konut kalitesinin ytikseltilmesi ile konut sorununa ¢6ztim
getirmeye yonelik katki saglamaktadirlar. Bu gecekondu alanlarda
gerceklestirilen doniisim projelerinde bir orgiitsel yapr ve olusturulan
ortaklitk modellerinin iyi kurgulanmasi, aktorlerin aktif koordinasyonu,
etkili rolleri ve katilimlar ile mtimkiindiir. Kentsel dontisiim stirecinde yer
alan en 6nemli paydaslar; merkezi yonetim, yerel yonetim, 6zel sektor, sivil
toplum kuruluslar1 ve halktir. Bu siirecte paydaslarin katihm ve rold,
beklentilerin karsilanabilmesi ve dengeli sekilde ilerleme kaydedilmesi igin
biiyiik onem arz etmektedir. Calisma kapsaminda, Altindag llcesi Aktas
Kentsel Déniisiim Projesi L., II. ve III. Etap TOKI Konutlar1 ile Mamak lgesi
Yatikmusluk Kentsel Dontistim Projesi 1. ve III. Etap TOKI Konutlari
incelenmis, katihm saglayan paydaslar ile ilgili calisma gerceklestirilmistir.
Ikincil veriler kullamlarak elde edilen arastirma sonucunda kentsel
dontistim projelerine paydaslarm katiliminin yeterli 6lctide saglanamadigy,
ozellikle STK ve halkin katilimi hususunda zayif kalindig1 gortlmiistiir.
[laveten idari islevlerin ve yetkilerin daha az 6n planda oldugu buna karsin
sektoriin merkezilestirilmesinin kentsel doniistim proje yonetiminde daha
verimli bir sekilde ele almabilecegi gortilmiistiir.

Anahtar Kelimeler: Kentsel dontistim, Paydas katilim, TOKI, Ankara.
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STAKEHOLDER’S PARTICIPATION IN URBAN
TRANSFORMATION PROJECTS IN TURKEY: A STUDY OF
AKTAS AND YATIKMUSLUK TOKI HOUSING PROJECT

Research Article
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Abstract

In Turkey, the urban transformation projects have been carried out in slum
areas in order to enhance the environment and housing quality and solve the
housing problem. It can only be possible with a well-established
organizational structure and partnership models along with active
coordination, effective roles, and participation of actors of transformation
projects in slum areas. The most important stakeholders involved in the
urban transformation process are; central government, local government,
private sector, non-governmental organizations and the public. In this
process, the participation and role of stakeholders are posing great
importance in order to meet the expectations of the project and to make
progress in balance. Within the scope of the study, Altindag District Aktas
Urban Transformation Housing Project stages I, II. and III. and Mamak
District Yatikmusluk Urban Transformation Housing Project II. and III. in
Ankara province of Turkey have been examined and carried out with the
participating stakeholders. By using secondary data and information, it has
found that the participation of stakeholders in the urban transformation
projects was not sufficiently ensured, and participation of NGOs and public
was very weak. It has also found that the centralization of administrative
functions and powers to the less focused sector can efficiently address urban
transformation project management.

Key Words: Urban transformation, stakeholder participation, TOKI, Ankara
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GIRIS

Kentler, dinamik ve karmasik bir sisteme sahip olup, sosyo-ekonomik ve
fiziki gecisleri yansitan stireglere sahne olmaktadir (Has, 2016). Zamanla
meydana gelen carpik yapilasma, gog, dogal afet, niifus artis1 vb. sebeplerle
kentler yipranmakta ve kohnelesmektedir. Bu durum, daha cagdas ve planh
sekilde yeniden yapilanmanin saglanmasi amaciyla kentsel dontisiim kavramin
giindeme getirmektedir (Haghrahmani, 2017). Kentsel doniisiim; kentsel
acillimin, ekonomik, toplumsal ve mekéansal acidan incelenmesi neticesinde
ortaya c¢ikan sorunlu kisimlarin, yasanabilir bir ortam saglamak amaciyla
yikilmasi, yeniden yapilmasi, tamir edilmesi veya saglamlastirilmasidir. Bir
bagska ifadeyle, cevresel ve fiziksel yonlerden bozulmaya ugramis, zamanla
niteligini kaybetmis ve kohnelesmis, ekonomik ve sosyal bakimdan dislanmayla
kars1 karsiya kalan kentsel alanlarin doniisim veya yenileme uygulamalariyla
kente tekrar kazandirilmasidir. Bu durumda kentsel dontistim, kiilttirel ve sosyal
aktiviteleri, tim bolge ve sehri etkileyen sorunlar1 da kapsayan bir stiregtir
(Yasin, 2005).

Turkiye’de 1950°li yillarda baslayan gecekondu olusumu, kentlerin
ekonomik, sosyal ve fiziksel boyutlarda bozulmasmi beraberinde getirmistir
(Tanrivermis ve Tanrivermis, 2021). Bu stireci dnlemek konusunda, idare ve yerel
yonetim yetersiz kalmistir (Catalbas, 2011). Tarihi kent merkezleri, bir amag igin
insa edilmis ve sonradan terk edilmis, dokular, sanayi, depolama alanlar1 el
degistirmis, mahalleler kaybolup gitmis ve sakinler degismistir. Gecekondu
alanlarinda kentsel dontisim konusu ilk olarak, 1slah imar planlar ile giindeme
gelmistir. Son zamanlarda ise yalmzca kacak yapilasmanin meydana geldigi
alanlarda degil, afet riskli alanlarda ve kentlerdeki imarli kesimlerde de sik sik
tartisilan ve tizerinde durulan bir konu olmustur. Kentlesme siirecinin
hizlanmastyla, 6zellikle yogun gog alan Istanbul, Ankara, Izmir gibi kentlerde,
kontrolstiz bir biiytimeyi beraberinde getirmistir. Buna bagli olarak, konuta dair
problemler ortaya ¢ikmistir. Go¢ eden kisiler, konut problemleri igin kendileri
¢oziim bulmaya yonelmis ve gecekondulasma stireci baglamistir.

Turkiye’de de diger tiilkelerde oldugu gibi, buytik 6lcekli sermayede kar
gidistnin 6n planda oldugu konut projeleri 6n plana ¢ikmistir (Sekmen, 2007).
Bu durum, dogal, kiltiirel ve tarihi zenginliklerin tahrip olmasma, kentlerde
gereksiz bir yayillmaya, kamu kaynaklariin israf edilmesine, toplumsal esitsizlik
ve dislamanin artmasina sebep olmustur (Sekmen, 2007). Tiirkiye’de neredeyse
her ilde teknik altyapilardan yoksun, diizenli kent gelisimine aykiri, sosyal
olarak ¢okiintiide ve ekonomik olarak zayif alanlar bulunmakta olup, bu alanlar
kentsel dontistime ihtiya¢ duymaktadir. Tiirkiye’de kentsel dontistim mekanin
dontistimiine ek olarak, ekonomik kalkinma, sosyal gelisme, siirdiiriilebilirligin
saglanmas1 ve cevrede dogal dengenin korunmasiyla beraber biitiinlesik ve
kapsamli olarak ele alindiginda basarili bir sonug verebilmektedir (Armagan,
2014).

Ankara, baskent kimligini kazandiktan sonra biiytik bir degisim siirecine
girmistir. Bu degisim, Ankara'nin siyasal bir kimlik kazanarak, bagkente yakisir
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bir nitelikte olmasi1 gerekliligiyle, mekansal anlamda gerceklesmistir. Ankara’da
gerceklestirilen kentsel dontisim uygulamalar;; gecekondu alanlarinin
dontistimii ve 1slah imar plan1 uygulamalar: cercevesinde olup buna Altindag,
Mamak, Etimesgut, Dikmen ve Cankaya ornek gosterilebilmektedir (Ertas, 2011).

Kentsel dontisiim ile fiziksel kalitenin, sosyal fonksiyonlarin ve ekonomik
etkinligin yitirildigi mekanlarin iyilestirilmesi ve tekrardan gelistirilmesi
amaglanmaktadir. Gecekondu alanlarmin donistiirtilmesi ve afet risklerinin
azaltilmas1 basta olmak {izere, gesitli amaglarla kentsel dontisim projeleri
uygulamalarma baslanmis, bu uygulamalarda Biiyiiksehir Belediyeleri ve TOKI
basrolde olmustur. TOKI, gerceklestirdigi uygulamalarla, konut sektoriiniin
diger aktorleri ve yerel yonetimler icin model olusturarak, kentsel dontisiim
uygulamalarinda  sektore  onctilik  etmektedir.  Kentsel  dontisim
uygulamalarinda, alan kosullarinin ve diizenleme araglarimin net olarak ortaya
konulmasi, sosyal, fiziksel ve ekonomik yapiya iliskin durumlara uyum
saglayabilecek sekilde hedef gelistirilmesi, amacin stirdiiriilebilir gelismeye
yonelik olmasi, kaynaklarin en uygun bicimde kullanilmasi, tiim paydaslarin
katihm ve igbirliginin saglanmasi 6nem arz etmektedir. Genellikle kentsel
dontistim siireclerinde yer alan paydaslar; merkezi ve yerel yonetim olmak tizere
kamu sektorii, ©zel sektor, yerel halk ve sivil toplum kuruluslar1 (STK)
olmaktadir. Merkezi yonetim, diizenleyici-denetleyici sekilde rol alirken, yerel
yonetim ile o©zel sektor, uygulayici bir rol tstlenmektedir. Sivil toplum
kuruluslari, tecriibe ve bilgileri ile fiziksel, kiiltiirel ve sosyal anlamda
dontistimiin saglanabilmesi; halkin ise projenin benimsenmesi agisindan beklenti
ve gorislerini bildirmesi 6nem arz etmektedir. Ctinkii bir kentsel dontistim
projesinin basarisi, merkezi yonetim ile yerel yonetimin isbirligi, 6zel sektor, Sivil
toplum kuruluslar1 ve yerel halkin bu siirece katiliminin saglanmasina baghdur.

Ankara’da Altindag ve Mamak ilceleri, en fazla gecekondu alanim
barindiran ilgeler olup, en ¢ok kentsel dontisim projeleri de bu alanlarda
gerceklestirilmektedir (Haghrahmani, 2017). Altindag, Ankara’ya gog¢ etmis
insanlarin ilk durag1 olmasi sebebiyle yaklasik %85'ini gecekondularin
olusturdugu bir ilcedir (Gtimtisboga, 2009). Mamak, yogun go¢ alan ilcelerden
biri olup %90°a yakm gecekondularla dolmustur (Haghrahmani, 2017).
Dolayisiyla ilgili gcalismada, bu iki ilce ve bu ilcelerde gerceklestirilen kentsel
dontisim projeleri tizerinde durulmus, Tiirkiye’de memnuniyet diizeyinin
yiiksek oldugu, basarili bir kentsel dontistim projesi gerceklestirilebilmesi igin
paydaslarin etkin bir sekilde katilim saglamasi, 6zellikle halkin ve sivil toplum
kuruluslarinin katilmina daha ¢ok agirlik verilmesinin gerekliligi, Ankara’da
gerceklestirilen Mamak flcesi Yatikmusluk II. ve IIL Etap TOKI Konutlar1 ile
Altindag flcesi Aktas I, II. ve III Etap TOKI Konutlar1 érnekleri iizerinden
aktarilmustir.

1. Kentsel Doniisiim Calismalarinda Yer Alan Paydaslar

Kentsel dontisuim projeleri, degisime ugramis alanlarin politik, sosyo-
kiltiirel ve ekonomik boyutlar1 biinyesinde barindirmas: sebebiyle kurum,
kurulus ve kisilerin destegiyle gerceklestirilmektedir. Bu baglamda, kentsel
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dontistim uygulamalarinda rol alan ve sorumluluk {istlenen 6nemli aktorler ise
paydaslardir. Kentsel doniistim siirecinde yer alan paydaslar; 6zellikle merkezi
yonetim, yerel yonetim, 6zel sektor, sivil toplum kuruluslar: ve halktir (Kéroglu,
2020). Kentsel dontistim projelerine bu paydaslarin gii¢ ve ilgi diizeyi, sektor ve
ilgi turtine gore da gruplandirilabilmektedir. Patton'un bahsettigi gibi tim
paydaslardan alinan sonug¢ dort kategoriye ayrilabilir: Oyuncular (Players),
konular (Subjects), baglam belirleyicileri (context setters) ve kalabaliktir (crowds)
(Patton, 2008). Zhuang vd. (2019)’e gore “Oyuncularin” karar verme konusunda
glcli bir soylem giicti vardir ve ilgi alanlar1 da sonuglardan kuvvetle etkilenir
ornegin merkezi yonetim. “Konularin” ilgi alanlar1 sonuglardan giiglii bir sekilde
etkilenebilir, ancak karar verirken nispeten daha az bir gtice sahiplerdir, 6rnegin
yerel yonetim, 6zel sektor. Tam tersine, baglam kurucularm giiglii soylem giicii
vardir ama karardan dogrudan etkilenebilecek ¢ok az ilgi alanlar1 vardir, 6rnegin
STK. “Kalabalik” karar verme mekanizmasina fazla etki edememektedir ve
sonuclardan da giicli sekilde etkilenmemektedir, 6rnegin halk (Zhuang vd.,
2019).

llave olarak, kentsel dontisim uygulamalarinda merkezi yonetim,
diizenleyici-denetleyici sekilde rol almaktadir. Ozel sektor ile yerel yonetim,
uygulayict bir rol iistlenmektedir. Fiziksel dontistimiin yaninda kiiltiirel ve
sosyal anlamda dontistimiin saglanabilmesi icin sivil toplum kuruluslarinin
tecriibe ve bilgilerine ihtiya¢ duyulmaktadir. Yerel halkin ise, beklenti ve
isteklerin dikkate alinarak stirece dahil edilmesi, dontisiim projelerinin halk
tarafindan benimsenmesini saglamaya yardimci olmaktadir. Dolayisiyla bu
arastirmada paydaslarin katilimi, rolii, beklentilerin karsilanabilmesi konusunda
asagida kisaca bahsedilmektedir.

1.1. Merkezi yonetim

Diinyanin hemen hemen her yerinde kentsel dontistim calismalarinda
merkezi yonetim ¢ok 6nemli bir rol {istlenmektedir. Merkezi yonetim, kentsel
dontistime dair stirecin planlanmasi, koordinasyonunun ve ekonomik ytnden
gerekli destegin saglanmas: icin lider paydas roltindedir (Sen, 2017). Merkezi
yonetim, paydaslar arasindaki diizeni saglama ve isbirligi acisindan en 6nemli
mercidir. Dontistim projelerinde, projelerin onaylarmmin ile son kararlarin
verilmesi ve ekonomik olarak desteklerin saglanmasi agisindan biiyiik onem arz
etmektedir. Merkezi yonetimler, cesitli yerel birimlerden gelen yaklasimlars,
gerektigi zaman inisiyatif kullanarak degerlendirmektedir. Buna ek olarak,
girisimleri tesvik etmekte ve yasal diizenlemeler gerceklestirerek projelerin
verimliliklerini ve etkinliklerini arttirabilmektedir.

Devlet biinyesinde kurulan kuruluslar araciligiyla, projeleri yasallastirmak,
ekonomik agidan destek saglamak, halkin bilgilendirilmesi ve katiliminin daha
hizl1 saglanmasi miimkiin olmaktadir (Sen, 2017). Turkiye’de bu kurumlardan
Toplu Konut Idaresi (TOKI), kentsel doéniisim projelerinde biiyiik bir rol
tistlenmesi bakimindan en 6nemli 6rneklerden biridir. Genel olarak, merkezi
yonetim tarafindan belirlenen politikalar kapsaminda, yetkileri artirilan ve
belediyeler ile isbirligi icerisinde bulunan TOKI, kentsel doniisiim projelerinin
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hayata gecirilmesi, dontisim kapsamunda siirecin  planlanmasi ve
koordinasyonunun saglanmasi agisindan en énemli paydastir.

1.2. Yerel yonetim

Kentsel doniisiim kavraminmin temel ilkelerinden biri olan kentlerin
surdiirtilebilirliginin saglanmasi igin yerel yonetimler, en dnemli paydaslardan
biridir. Yerel yonetim; diizenin saglanmasi ve bolgesel olarak yonetimin
saglanmasi bakimindan merkezi yonetimin yardimci kurulusudur. Merkezi
yonetimin yardimcit kurulusu olan yerel yonetim kuruluslarina, il-ilge
belediyeleri, biiyiiksehir belediyeleri ve il 6zel idareleri, Mahalle muhtarliklar1
ornek verilebilmektedir. Giintimiizde yerel yonetimler, bolgesel ihtiyac ve
problemleri yakindan takip edebilmek, pratik ¢oztim yollar1 bulmak ve bu
¢oziim yollarmi uygulayabilmek acisindan daha ¢ok imkani bulunmaktadir.

Turkiye’de kentsel dontisim projeleri, halktan gelen istekler sonrasinda
Cevre, Sehircilik ve Iklim Degisikligi Bakanligi, TOKI ve belediyeler arasinda
gerceklesen protokoller araciligiyla kararlastirilarak uygulanmaktadir. Bu
uygulamalar, belediyelerin finansal imkénlarimin kisithhigy veya yetersizligi
sebebiyle TOKI destegiyle gerceklestirilmektedir. Finansal imkanlar yeterli
oldugu durumlarda, bu uygulamalar sadece biiytiksehir belediyeleri tarafindan
yapilabilmektedir. Yerel yonetimlerin, kentsel dontisiim projelerinde aktif rol
almasi, uzun bir siireg¢ olmasi, etaplar seklinde gerceklestirilmesi, farkli cikar
gruplarma maddi destek saglanmasi gibi sonuclara sebep olmaktadir.

Kentsel dontisim calismalarinda yerel yonetimlerin gorevi ve roli
biiytiktiir. Yerel yonetimlerin; projelerin gerceklesmesi amaciyla, yenilemeye dair
programlar olusturulmasi, kentsel yenileme projelerinin hazirlanmasi, kentsel
dontistim ile ilgili ofislerin kurulmasi ve bu ofisler icin uzmanlarin (mimar,
miithendis, akademisyen vb.) istihdam edilmesi, destek saglayacak ortaklik ve
damisma kurullarinin saglanmasi, yerel yonetim ile calisabilecek komitelerin
kurulup, maliyetlerin karsilanmasi igin fonlarin idare edilmesine dair yetkileri
mevcuttur.

1.3. Ozel sektor

Ozel sektor, kentsel dontisim projelerinde devletin yap1 islerini
gerceklestirmek amaciyla ortaklik kurdugu en énemli paydastir (Sen, 2017). Bu
hususta, 6zel sektoriin kentsel dontisiim projelerinde 6nemi biiyiik olmasina
ragmen, basta 6zel sektor olmak tizere diger aktorler goz ardi edilmektedir. Oysa
Turkiye’de, kentsel doniistim uygulama ve politikalarinda; isbirlikci, girisimci ve
rekabetci yonetim anlayisiyla hareket etmesi sebebiyle 6zel sektore ihtiyag
duyulmaktadir (Kalagan ve Ciftci, 2012). Kentsel dontistime ihtiyag duyulan
kentlerde, issizlik artis gostermekte ve sanayi sektoriinde diistis
yasanabilmektedir. Bu hususta 6zel sektor, ortaya ¢ikabilecek bu ve buna benzer
olumsuz durumlarda, bu durumlarin finansal destek ile ortadan kaldirilmasi i¢in
onem arz eden paydaslardan biridir.

Ozel sektoriin, kamu sektoriiyle bir ortaklik igerisinde bulunmas: ve
projelere dahil edilmesi gerekmektedir. Kamu sektoriiyle beraber, yapi, kentsel
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pazarlama ve arazi kullanilabilirligine dair yatirnmlar da 6zel sektor araciligiyla
gerceklestirilebilmektedir. Ozel sektére; binalarn yapiminm  gercgeklestiren
firmalar, vatandasin memnuniyetini 6lgen anket firmalari, konut almak isteyen
kisilere maddi destek saglayan finansal kuruluslar ile kisilerin projelerden
haberdar olabilmeleri icin bilgilendirmeler yapan reklam firmalar1 ve 6zel sektor
girisimcileri ornektir.

1.4. Sivil Toplum Kuruluslar1 (STK)

Dontistime ugrayan alanlardaki, sosyal, ekonomik ve kiiltiirel problemlerin
coziilmesi ve ¢oziimlere iliskin politikalarin belirlenmesinde en biyiik pay,
halkin katiimimi saglayan sivil toplum kuruluslarmindir (Sen, 2017). Bu
kuruluslari, projelere dahil olan goniillii kuruluslardir, kar amaci giitmeyen,
toplumsal temelleri esas alan ve giiven aglarindan olusan kuruluslardir (Sen,
2017).

Kentsel dontisiim galismalarmin gerceklestigi bolgelerde, en 6nemli unsur
o bolgede yasayan halk ve halkin katilimidir. Projeler hakkinda yeterli bilgi ve
veriyi toplamak igin gerceklestirilen goriismeler maliyete ve zaman kaybmna yol
agmaktadir. Bu hususta, sivil toplum kuruluslarina biiytik sorumluluk
diismektedir. Ctinkii sivil toplum kuruluslari, daha 6nce gerceklestirilmis kentsel
dontistim projelerinden elde edilen deneyimlerin topluma katki saglamasi, kamu
yararmin gerceklestirilmesi, paydaslarin haklarinin savunulmas: ve korunmasi
asamasinda 6nemli gorevler tistlenmektedir.

1.5. Halk

Kentsel dontistim politika ve konut politikalarinda en énemli paydaslardan
biri yerel halk ya da kisinin kendisidir (Mahmood ve Ahsan, 2019). Yerel halk,
kentsel dontistim uygulamalarina olan inang ve giivenin artmasi i¢in en énemli
etkendir. Her ne kadar yerel halk daha fazla katihm gosterse de kisinin kendisi
de katilim saglayabilmekte ve rahatsiz oldugu, memnun kalmadig: veya yetersiz
gordugti durumlarda sikayet etme hakkini kullanabilmektedir. Bu sebeple,
kentsel dontistim projelerinin uygulanacagr bolgedeki sakinler, proje hakkinda
bilgilendirilmelidir. Bolgedeki sakinlerin, projelerden yeterince haberdar olmasi,
proje hakkinda bilin¢lendirilmesi, bilgilendirilmesi ve isteklerinin 6grenilmesi ile
bu projelerden yakindan etkilenen yerel halkin memnuniyetleri saglanarak,
projelerinin siirdiiriilebilirligi ve mesrulugu artirlabilir (Zhuang et al.,, 2017;
Mahmood ve Ahsan, 2019).

2. Caligmanin Yontemi ve Ornek Projeler hakkinda

Ankara’da Altindag ve Mamak ilceleri, en fazla gecekondu alanim
barindiran ilgeler olup, en ¢ok kentsel dontisim projeleri de bu alanlarda
gerceklestirilmektedir (Haghrahmani, 2017). Ozellikle Mamak ilgesi Yatikmusluk
bolgesi ve Altindag ilcesi Aktas Mahallesi'nde gecekondulasma, niteliksiz ve
yogun yapilasma, bunlara ek olarak organize su¢ oranmin yiiksek olmasi
sebebiyle, ilgili calismada Altindag Tlgesi Aktas I, II. ve III. Etap TOKI konutlart
ile Mamak flgesi Yatikmusluk II. ve III. Etap TOKI Konutlar1 6rnekleri tizerinde
durulmustur. Mamak Ilcesi Yattkmusluk Kentsel Déniisiim Projesi I. Etap,
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TOKI'nin etap kapsaminda bir gorev iistlenmemesi sebebiyle ele alinmamustir.
Calismada, kentsel dontisim projeleri ve kentsel dontisim projelerine
paydaslarin katilimi ile ilgili makaleler, tezlerden yararlanilmis olup, sayisal
veriler ve gorsel materyallerle desteklenerek, literatiir calismasi sonucu elde
edilen bilgiler kullanilmistir. Halkin katillmma iliskin veriler, ©nceden
gerceklestirilmis calismalar ile hane ve kisilere yapilan anket ve yorumlar temel
alinmustir.

2.1. Ornek-1: Aktas Mahallesi Kentsel Déniisiim Projesi: II ve IIL. Etap
TOKI Konutlar

Ankara li Altindag flcesi Aktas Mahallesi'nde gerceklestirilen kentsel
dontistim projesi, ti¢ etapta uygulanmustir. 2006 yilinda baslayan birinci etap 2007
yilinda tamamlanmistir. 2009 yilinda baslayan ikinci etap, 2011 yilinda
tamamlanmustir. 2011 yilinda baslayan tglinci etap ise, 2015 yilinda
tamamlanmustir (Tablo 1).

Tablo 1. Aktas Kentsel Dontisim Projesi I., II. ve III. Etap TOKI Konutlar
Hakkinda Veriler

Ada i
Proje Proto esli

Pars | Alam (Ha) | kol Tarihi Orgiitlenme | m )
el Tari

hi

2358
L 1/1 55 14.06. TOKI -
Etap 2359 ’ 2005 Belediye 007
0/1
2358
2/1
IL 2359 35 05.06. TOKI -
Etap 3/1 ’ 2008 Belediye 011
2359
4/1
2428

I11. 5/1 21.11. TOKI -
Etap 2428 2011 Belediye 015

9/1

Kaynak: Acikgoz, 2014

I. Etap: Ilk etap, 22.555 m?lik alanda ve 23581 Ada 1 Parsel ile 23590 Ada 1
Parselde gerceklesmistir. Proje kapsaminda 173 adet gecekondu yikilarak, yerine
toplam 9 bloktan olusan, 6 blok 10 katli ve 3 blok 11 kath olmak tizere 426
konutluk bir site insa edilmis, bu konutlarin 166 adedi hak sahiplerine
verilmistir. 23600 sayili Adada, diger etaplardan farkli olarak cami insa
edilmistir. Buna ek olarak, iki adet cocuk oyun park alani ile otopark mevcuttur.
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II. Etap: II. etap, 35.303 m?1lik alanda, 23582 Ada 1 Parsel, 23593 Ada 1
Parsel ile 23594 Ada 1 Parselde gergeklesmistir. Proje kapsaminda 207 adet
gecekondu yikilarak, yerine 9-10 katli olacak sekilde toplam 10 bloktan olusan
426 konutluk bir site insa edilmis, bu konutlarn 200 tanesi hak sahiplerine
verilmistir. Buna ek olarak; agik otopark ve ti¢ adet cocuklar i¢in oyun alanm
mevcuttur.

III. Etap: III. Etap, 20.051 m?1lik alanda, 24285 Ada 1 Parsel ile 24289 Ada 1
Parselde gerceklesmistir. Proje kapsaminda 200 adet gecekondu yikilarak, yerine
6 bloktan olusan 342 konutluk bir site ve 4 diikkan insa edilmis, bu konutlarin
132 tanesi ve 1 diikkan hak sahiplerine verilmistir. Buna ek olarak; acgik otopark
ve iki adet ¢cocuklar i¢in oyun alan1 mevcuttur.

Sekil 1 Aktas Kentsel Dontistim Projesi

- RONUT < "

P~ 130
1 e

SEMNEST

“summmmmm A TAS MAIL KETSEL DON
) PROJE ALANI SINTRI

L ETAF

SKET ALAN

I~ o8

) =200
E RDEST 1y agn~ BERREST BGITIM TESIS!
SKT
£ 08

 mns - SERAEST

Kaynak: Toptas, 2021

2.2. Ornek-2: Yatikmusluk Kentsel Doniisiim Projesi: II ve IIL Etap
TOKI Konutlar

Mamak lgesi, niifus artis1 ve beraberinde meydana gelen gecekondulasma
ve su¢ oranlarmin fazla olmasi sebebiyle bir ¢okiintti alani haline gelmistir.
ligede, 1slah imar plani ile déniisim pek miimkiin olmadigi igin Ankara
Biiyiiksehir Belediyesi (ABB) , TOKI ve Mamak Belediyesi tarafindan déniistime
dair adimlar atilmistir. Mamak Tlgesi Yattkmusluk bolgesi, yapilasma siireci
bakimindan geri kalmistir. Bu sebeple bolge, kentsel dontisiime konu olmustur.
Proje, 37580 numarali imar adasindan baslayarak, 37607 numarali imar adasina
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kadar, toplam 220 bin m?lik alanda gerceklesmistir. Calisma kapsaminda
incelenen II. ve III. Etap TOKI konutlarina iliskin ada, protokol tarihleri ve
orgtitlenmeye dair veriler asagida ele alinmistir (Tablo 2).

Tablo 2. Yattkmusluk Kentsel Doniisim Projesi II. ve III. Etap TOKI Konutlar
Hakkinda Veriler

Ada

Alan
(m?)

Protokol
Tarihi

Orgiitlen
me

Etap

IL.

37599
Ada 37600
Ada

18.272
m?2

25.11.2004

TOKI -
Belediye

37580
Ada

37581
Ada

37582
Ada

37583
Ada

37586
Ada
37601
III. Ada 175.250
Etap 37602 m?2
Ada

37603
Ada

37604
Ada

37605
Ada

37606
Ada

37607
Ada

TOKI -

07.12.2006 Belediye

Kaynak: Ekinci, 2019

Proje, Samsun Yolu, Asri Mezarlik, Plevne Caddesi ve Demirciler Sitesi
bolgelerinde gerceklesmistir. Proje kapsaminda, 678 gecekondu yikilmis ve
yerine 1 adet ticaret merkezi, 1 adet okul, 1 adet park, 1 adet sosyo-kiiltiirel tesis
ve 2000 konutu biinyesinde barindiran bir proje insa edilmistir

II. Etap: Ikinci etap, 37599 Ada ile 37600 Ada olmak iizere, toplam 18.272
m? ‘lik alan1 kapsamaktadir. 37599 numarali Ada, her bir blokta 44 adet daire
olacak sekilde, 3 adet blok ve 132 adet konuttan olusmaktadir. 37600 numarali
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Ada ise, her bir blokta 44 adet daire olacak sekilde, toplam 4 adet blok ve 176
adet konuttan olusmaktadir.

III. Etap: Ugiincii etap, 37580, 37581, 37582, 37583, 37586, 37601, 37602,
37603, 37604, 37605, 37606, 37607 numarali Adalar olmak tizere, toplam 175.250
m?lik alan1 kapsamaktadir. Ugtincii etapta cami, okul, is merkezi ve toplam 1412
adet konut yapilacak sekilde projelendirilmistir.

Sekil 2. Yattkmusluk Kentsel Doniisiim Oncesi ve Sonrasi

Kaynak: emlaksayfasi.com.tr (Erisim: 30.04.2021)

3. Bulgular ve Tartisma
3.1. Aktas TOKI ve Yatikmusluk Proje Uzerinde Caligmalar

Guimitisboga (2009). “Katilim Ekseninde Kentsel Dontistim: Altindag Aktas
Mahallesi Ornegi” konulu yiiksek lisans tezinde, Tiirkiye’de kentsel déntisim
kavramini aciklamak, uygulanan kentsel dontistim projelerinin sosyal, mekansal
ve ekonomik olarak etkilerini incelemek, proje bolgesindeki yerel halkin
planlama ve uygulama asamalarindaki katilimini incelemektir. Bu hususta,
halkin katilimini analiz etmek amaciyla, 10 kisiyle pilot uygulama ve 100 kisiyle
anket calismasi gerceklestirilmistir. Yapilan anket ile katilimcilarin buytiik bir
cogunlugunun proje hakkinda ve proje ilerleme siirecinde bilgi sahibi
olmadiklar1 sonucuna varilmustir.

Kara (2012). “Gecekondu Doniisim Projelerinin Konut Sorununun
Coztimiindeki Rolii: Ankara ili Giiltepe ve Yattkmusluk Mahalleleri Ornegi”
konulu doktora tezinde; Ankara ili Yatikmusluk ve Giiltepe Mahallelerinde
gerceklestirilen kentsel dontistim projelerinde, gevre ve konut bakimindan yeterli
olup olmadigi, halkin diistinceleri ve tutumlari, bilimsel olarak incelenerek
ortaya konmustur. Kentsel doniistim ile ilgili, halkin katilim1 ve diistincelerine
yonelik bir anket calismasi gerceklestirilmistir. Yapilan anket ile katihmcilarin
yarisindan fazlasinin kentsel dontisim projesini belediyenin yaptigi yazili
bilgilendirme ile 6grendigi ancak proje ile ilgili goriislerine basvurulmadig:
sonucuna ulasilmistir.

Sarp (2016). “Kentsel Doniisim Uygulamalarmin Mekansal Sonuglar:
Ankara Aktas Mahallesi Kentsel Doniistim Ornegi” konulu yiiksek lisans
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tezinde, TOKI tarafindan Aktas Mahallesi'nde uygulanan kentsel dontistim
projesindeki hak sahiplerinin, yikilmis gecekondular: ile mevcut durumda
oturduklari TOKI konutlar1 arasindaki mekansal olcekteki farkliliklari ele
allmistir.  Arastirmada, memnuniyeti oOlgmek adina anket calismasi
uygulanmustir. Yapilan anket ile ailelerin genellikle kentsel dontistim projesinden
memnun kalindig1 sonucuna ulasilmistir.

Haghrahmani (2017). “Kentsel Dontistimde Memnuniyet ve Sosyo-
Mekansal Ayrisma: Ankara Mamak Ornegi” konulu yiiksek lisans tezinde,
Tiirkiye’de TOKI projeleri ve uygulama alanlar1 tizerinde durulmustur. Mamak
flgesi Yatikmusluk bolgesinde, gecekondularin doniistimiine yonelik TOKI
projesinde yasayan sakinlerin memnuniyetleri, anket calismas1 yontemiyle ortaya
konmustur. Yapilan anket ile katilimcilarin biiytik bir ¢ogunlugunun projeden
memnun olduklar;; bu memnuniyetin en biytik sebebinin, belediye ile
anlasmalar1 ve projeden faydalanmalarindan kaynakli oldugu sonucuna
varilmistir.

Kocak (2019). “Kentsel Dontisim Projelerinde Soylulastirici  Olarak
TOKI'nin Rolii: Ankara ili, Aktas Mahallesi Ornegi” konulu yiiksek lisans
tezinde, kiiresellesmeyle degisime ugrayan ekonomik ve sosyal iliskileri yoneten
kentsel politikalarin sonuglarmin, Aktas Mahallesi Kentsel Dontisim Projesi
ornegi ile degerlendirilmistir. Arastirma kapsaminda, kentsel doniisim
oncesinde ve sonrasinda yasayan toplam 200 kisi tizerinde rastgele se¢cim ve
kartopu orneklem yontemi kullanilarak anket calismasi yapilmustir. Yapilan
anket ile kentsel doniistim projesini katilimcilarin yarisindan fazlasinin sdylenti
ile, diger katilimcilarin ise muhtar ve belediye araciligiyla 6grendigi ve
¢ogunlugun proje ile ilgili goriislerinin alinmadig1 sonucuna ulasilmistir.

Ekinci (2019). “Kentsel Dontisim Uygulamalar:: Ankara Mamak Yatik
Musluk Ornegi” konulu yiiksek lisans tezinde kentsel déntisiim kavrami ve
amaglari, uygulama yontemleri, ilgili yasal mevzuatlar {izerinde durulmustur.
Kentsel dontisim projesi olarak Diinya’dan ve Tiirkiye'den cgesitli ornekler
incelenmis, Mamak Ilgesi Yatikmusluk Kentsel Déniisiim Projesine ayrintili
olarak deginilmistir. Memnuniyetin 6lctilmesi ve katilimcilarin  kentsel
dontistimden  bilgi sahibi olma durumuna yonelik anket c¢alismasi
gerceklestirilmistir. Yapilan anket ile katilimcilarin biiytik bir ¢ogunlugunun
konutlardan memnun kaldig: ve yine katilimcilarin biiytik cogunlugunun kentsel
dontisim projesinden Belediye veya komsu araciligiyla yiiz yiize gortisme ya da
belediye resmi yazisi ile bilgi sahibi oldugu sonucuna varilmustir.

3.2. Ornek Projeler Uzerinde Paydaglarin Katilimi
3.2.1. Yatikmusluk TOKI Projesi’nde merkezi yonetim

Mamak Belediyesi, Yatitkmusluk bolgesini kentsel dontisiim alani olarak
ilan ettikten sonra ilgili doniistime TOKI devam etmistir. Mamak Belediyesi, ilgili
alam TOKi’ye bos olarak devrettikten sonra, konutlarin insaat asamasina
baslanmus, insaat ihaleleri TOKI tarafindan gerceklestirilmistir. TOKI tarafindan,
isgalci durumda olanlar, gecekondusu ya da tapu tahsis belgesi bulunanlar,
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miilkiyet sahipleri, miilkiyet harici ayni hak sahipleri ve bir yapiya zilyet
olanlarin degerlendirme ve tespiti yapilmistir. Etaplarin uygulandig1 ada ve
parsellerde yasayan, protokol kapsaminda belirlenmis olan hak sahipleri igin
insa edilecek konutlarm, hak sahiplerinin ihtiyaglarina yanit veren nitelikte insa
edilmesine 6zen gosterilmis ve konutlarin satisina iliskin usuller ile fiyatlar,
mahal listeleri, projelendirilmesi ve ihalesi TOKI tarafindan belirlenmistir. Hak
sahiplerine ait arsa ve binalarin deger tespiti icin olusturulan komisyonda
TOKI’den bir kisi gorevlendirilmistir. Anlasma saglanamayan hak sahipleri ile
ilgili kamulastirma bedelleri yine TOKI tarafindan 6denmektedir.

3.2.2. Yatikmusluk TOKI Projesi’nde yerel yonetim

Ankara Biiytiksehir Belediyesi vasitasiyla Yatikmusluk bolgesinde gelisim
ve yapilan yatirim potansiyelinin agiklanmas1 hedeflenmistir ve bolgenin gelisim
potansiyeli, dontisim projesinin hayata gegirilmesi icin ekonomik fizibilite
calismalarma altlik olusturmustur. Yatikmusluk bolgesi, Ankara Biiyiiksehir
Belediye Bagkanligi'nin 09.01.1992 tarihinde onaylanan revizyon imar plan ile
kentsel dontistim alani olarak belirlenmis, Mamak Belediyesi tarafindan kentsel
dontistim alani olarak ilan edilmistir.

Mamak Belediyesi tarafindan bolge, gecekondulardan temizlenip, yerine
cagdas standartlarda konut insa edilerek kentsel doniisiim projesi uygulamak
amaciyla II. Etap icin 25.11.2004 tarihinde, III. Etap icin 07.12.2006 tarihlerinde
TOKI ile protokol imzalanmustir. II. ve III. etap proje alanlar1 igerisinde yer alan
biitiin gecekondularin ya da binalarin yikilmasi, molozlarin temizlenmesi,
TOKI'nin rizasi disindaki kullanimlarmn kontrolii ve kentsel doniisiime konu
alanda yasayan hak sahiplerine konutlarin teslim edilmesi hususunda Mamak
Belediyesi gorev almistir. Hak sahiplerine ait arsa ve binalarin deger tespiti igin
olusturulan komisyonda, Belediye’den iki kisi gorevlendirilmistir. Konutlar
tamamlanana kadar, bor¢lanarak konutlardan faydalanan hak sahiplerinin gecici
iskani, Mamak Belediyesi sorumlulugunda olmustur. Buna ek olarak, Mamak
Belediyesi ile konut veya bedel karsiligi anlasma saglamayanlara kars:
kamulastirma davalar1 Mamak Belediyesi tarafindan acilmis olup, davalar
giintimiizde de hala devam etmektedir.

3.2.3. Yatikmusluk TOKI Projesi’nde ézel sektor

TOKI ile yiiklenici insaat firma (YDA Group) arasinda proje kapsaminda,
konutlarin ve varsa cami ile okullarmn insasinin gerceklestirilmesi konusunda
anlasma saglanmustir. TOKI ile yiiklenici insaat firmasi arasinda anlasma, insa
edilen konutlar ile ilgili bir husus igin iki yil, konutlar disinda bir hususla ilgili
ise bes ile on yillik bir stire igin gerceklesmistir.

Site igi hizmetler ve TOKI Konutlarinin yonetimi ile ilgili olarak TOKI'nin
istiraki olan Emlak Yonetim Hizmetleri ve Tic. A.S gorev almaktadir. Herhangi
bir problem, istek veya iletilecek bir goriis oldugu zaman, site sakinlerinin ilk
olarak bulunduklar1 etap dahilinde yer alan yonetim ofisindeki yetkili kisilerle
iletisime gegilmektedir. Site sakinleri ise genellikle yesil alan ve ¢ocuk oyun
alanlariin az olmasindan sikayetcidir.
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3.2.4. Yatikmusluk TOKI Projesi'nde STK ve halkin katilun

Toplum ve yonetim yapilar1 arasindaki iliskinin saglanmasi bakimindan sivil
toplum kuruluslarinin katiliminin énemi biiytiik olsa da sivil toplum kuruluslari,
proje kapsaminda katim gerceklestirmemistir. Sonug olarak halkin katilimina
dair hususlar, Mamak Belediyesi'nin inisiyatifine birakilmustir.

Calismada Yatikmusluk Kentsel Dontisiim Projesi'ne halkin ve sivil toplum
kuruluslarinin - katiliminin, insanlarin refah ve memnuniyeti ile projenin
basarisina olan etkisinin aktarilmasi amaciyla, ©nceden gerceklestirilmis
arastirmalar kapsaminda elde edilen anket verileri degerlendirilerek
sonuglandirilmigtir:

Ekinci (2019) tarafindan gergeklestirilen “Kentsel Dontisiim Uygulamalar:
Ankara Mamak Yatik Musluk Ornegi” konulu calismada 185 kisiye anket
calismas: yapilmistir. Calisma kapsaminda gerceklestirilen anket sonucunda;
kentsel dontistimden % 32 oraninda komsu-arkadas yoluyla, % 32 oraninda
belediye, %21 oraninda TOKI, % 8 oraninda mahalle muhtari, % 3 oraninda basin
ve % 2 oraninda araci firma ile bilgi sahibi olundugu incelenmistir. Katiimcilar,
kentsel dontisiim projesinden, % 51 oranda ytiz ytlize goriisme, % 21 oranda
belediyenin resmi yazisi, % 16 oranda bilgilendirme toplantis1 ve % 11 oranda
tebligat ile bilgilendirilmislerdir. Katilimcilar tarafindan, kentsel dontistim
projesinin % 88 oranda en bastan beri desteklendigi % 12 oranda ise en bastan
beri desteklenmedigi sonucuna ulasilmistir.

Haghrahmani (2017) tarafindan gerceklestirilen “Kentsel Dontistimde
Memnuniyet ve Sosyo-Mekansal Ayrigma: Ankara Mamak Ornegi” konulu
calismada 161 haneye anket galismasi yapilmistir ve katilimcilarin memnuniyet
diizeyi incelenmistir. Kentsel dontistimden hak sahiplerinin % 59,3’ti memnun
kalmis, % 40,7’si memnun kalmamistir. Katilimcilardan % 57,1'i belediye
tarafindan, kendi 6neri ve gortislerinin dikkate alinmadigini dtistinmektedirler.

3.2.5. Aktas TOKI Projesi’nde merkezi yonetim

Altindag flcesi Aktas Mahallesi I., II. ve IIl. Etap konutlarin doniisiimiine
iliskin projeden sorumlu birimlerden biri, uygulamasini gerceklestirmis olan
TOKI'dir ve yiiklenici insaat firma ile insaat ihalesini gerceklestirmistir. Yapilan
anlasmalar neticesinde, insa edilen toplu konutlarin bir kismini TOKI almus ve
kura yontemi araciligiyla satistni  gerceklestirmistir. Kentsel dontisim
kapsaminda I. Etapta yapilan 426 adet konutun 260 tanesi, II. Etapta yapilan 442
adet konutun 242 tanesi ve III. Etapta yapilan 4 diikkdn ve 358 adet konuttan,
diikkanlarin 3'ii ve konutlarin 226 tanesi TOKI tarafindan satilmistir.

3.2.6. Aktas TOKI Projesi'nde yerel yonetim

Aktas Mahallesi Kentsel Dontistim Projesi kapsaminda, ilgili yerel yonetim
kurulusu Altindag Belediyesi'dir. Altindag Belediyesi, sorunlu alanlar1 segerek,
kentsel dontisimii etaplar seklinde yuriitmiistiir. Her ne kadar projenin
uygulamasini gerceklestirecek olan TOKI olsa da revizyon imar planin
hazirlayan ve imar planlarina gore protokol hazirliklarimi takip etme
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sorumlulugundaki birim Altindag Belediyesi Imar Miudirltigi’diir. Bu hususta
Imar Plani cercevesinde, Aktas Mahallesi Kentsel Doniisiim Projesi'ne konu
adalarda konut tiretilerek, bolgede yasayan hak sahiplerine verilmesi igin
Altindag Belediyesi, TOKI ile 14.06.2005, 05.06.2008 ve 21.11.2011 tarihlerinde
protokol imzalamistir. Bu protokoller geregi, gecekondular yikilarak, yerine
konutlar insa edilmistir. Her hak sahibinin, farkli m?'lerde arsalara sahip olmasi
sebebiyle paylarin dagitimi, Altindag Belediyesi'nin maliyet analizlerine bagl
ddeme planlarma uygun sekilde yapilmustir.

3.2.7. Aktag TOKI Projesi’nde 6zel sektir

Aktas Mahallesi Kentsel Doniisim Projesi, kamu-6zel sektor isbirligi ile
Ankara Ili Altindag Ilgesi'nde baslatilan ilk kentsel dontistim projesidir. Altindag,
Belediyesi tarafindan, TOKI'nin calistig1 yiiklenici insaat firma (Akay Ingaat) ile
gortisme saglanmig, TOKI dahil edilmeden siireci tamamlama yoluna girilmistir.
Ancak yiiklenici ingaat firma, TOKI'nin verecegi giivencenin Altindag Belediyesi
tarafindan verilemeyecegi ve bolgenin bir su¢ yuvas:i halinde olmasindan otiirii
giivenlie bagli tereddiitler sebebiyle, oneriyi kabul etmemistir. TOKI ile
yiiklenici insaat firma arasinda, proje kapsaminda konutlarin ve varsa cami ile
okullarin insasmin gergeklestirilmesi konusunda anlasma saglanmistir. Ayrica,
site ici hizmetler ve TOKI Konutlarinin yonetimi ile ilgili olarak Timtas Yonetim
A.S gorev almaktadir. Herhangi bir problem, istek veya iletilecek bir goriis
oldugu zaman, site sakinlerinin ilk olarak, bulunduklar1 etap dahilinde yer alan
gelen sikayetler cogunlukla aidatlarin yiiksek olmasi ve yesil alanlarin az
olmasina yoneliktir.

3.2.8. Aktas TOKI Projesi’nde STK ve halkin katilun

Toplum ve yonetim yapilar1 arasindaki iliskinin saglanmasi bakimindan sivil
toplum kuruluslarimin katilimmin énemi biiyiik olsa da Aktas TOKI Projesi icin
sivil toplum kuruluslar1 ve halkin katihmina dair hususlar, Altindag Belediyesi
inisiyatifine birakilmistir.

Calismada Aktas Kentsel Dontisim Projesine halkin ve sivil toplum
kuruluslarinin - katiliminin, insanlarin refah ve memnuniyeti ile projenin
basarisina olan etkisinin aktarilmasi amaciyla, ©nceden gergeklestirilmis
arastirmalar kapsaminda elde edilen anket verileri degerlendirilerek
sonuglandirilmigtir:

Guimtisboga (2009) tarafindan gerceklestirilen “Katilim Ekseninde Kentsel
Doniistim: Altindag Aktas Mahallesi Ornegi” konulu galismada 100 kisiye anket
calismas: yapilmistir. Calisma kapsaminda gerceklestirilen anket sonucunda;
katilimcilara, proje gerceklestiriimeden ¢nce veya projenin ilerleme stirecinde
yeteri kadar haberdar olup olmadiklar: soruldugunda, % 0 oranda “Evet”, % 100
oranda “Hayir” cevabi alinmistir. Katiimcilara, proje ile ilgili verilen bilgilerin
yeterli diizeyde olup olmadigina dair sorular soruldugunda, verilen bilgilerin
yeterli diizeyde olmadigina dair cevaplar verilmistir: % 0 oraninda “Evet” ve %
92 oraninda “Hay1r”, % 8 oranda “Fikrim Yok” cevab1 alinmistir. Proje stiresince
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halkin kendi adma ya da yetkili kildig1 kisiler tarafindan sunulan 6nerilerin
dinlenip, projeye dahil edilip edilmedigi incelenmistir. % 4 oraminda oneri
sunulmus ancak bu oneriler, projeye dahil edilmemistir. % 62 oraninda oneri
sunulmadigr ve % 34 oraninda yetkili mercii olmadigma dair cevaplar elde
edilmistir.

Kocak (2019) tarafindan gerceklestirilen “Kentsel Doniisiim Projelerinde
Soylulastirict Olarak TOKI'nin Rolii: Ankara ili, Aktas Mahallesi Ornegi” konulu
calismada 200 kisiye anket c¢alismasi yapilmistir. Calisma kapsaminda
gerceklestirilen anket sonucunda; ankete katilan kisilerin kentsel dontistim 6ncesi
memnuniyet derecesinin %76, kentsel doniisiim sonras1t memnuniyet derecesinin
% 80 oldugu incelenmistir.

3.3. Aktas ve Yatikmusluk Kentsel Doniisiim Projeleri'nin
Paydaslarin Katilimi A¢isindan Degerlendirilmesi

Aktas Mahallesi Kentsel Doniistim Projesinde merkezi yonetim
kapsaminda TOKI, yerel yonetim kapsaminda Altindag Belediyesi, 6zel sektor
kapsaminda konutlarin insa edilmesi igin yiiklenici insaat firma ile site yonetimi
olarak Timtas Yonetim A.S gorev almistir. Herhangi bir sivil toplum kurulusu
gorev almamis ve halkin katimina dair hususlar Altindag Belediyesi
inisiyatifine birakilmistir. Incelenen anketler sonucunda; halkin, proje
gerceklestirilmeden 6nce veya projenin ilerleme siirecinde yeterince haberdar
olmadigr goriilmiistiir. Bu sebeple halk tarafindan sunulan onerilerin ¢ok az
oldugu ve bu onerilerin projeye dahil edilmedigi incelenmistir. Halkin
memnuniyet diizeyi, kentsel dontisimden sonra biraz daha artis gostermistir
ancak genellikle yesil alanlarin az olmasi konusunda sikayetcidirler (Sarp, 2016).

Yatikmusluk Kentsel Doniistim Projesi’'nde merkezi yonetim kapsaminda
TOKI, yerel yonetim kapsaminda Mamak Belediyesi ve Ankara Biiyiiksehir
Belediyesi, 6zel sektor kapsaminda konutlarin insa edilmesi igin ytiklenici insaat
firma ile site yonetimi igin Emlak Yonetim A.$ gorev almistir. Herhangi bir sivil
toplum kurulusu gorev almamus, halkin katiimina dair hususlar Mamak
Belediyesi inisiyatifine birakilmustir. Incelenen anketler sonucunda; halkin, Aktas
Mahallesi Kentsel Dontisiim Projesine gore daha c¢ok katim gosterdigi
sonucuna varimistir. Cilinkii kentsel doniisiim stireci halk tarafindan en
basindan beri desteklenmistir (Ekinci, 2019). Ancak halk, belediyenin kendi 6neri
ve gortislerinin dikkate almadigini diistinmektedir (Ekinci, 2019). Buna ek olarak
genellikle yesil alanlarmin yeterli olmadigindan sikayet etmektedirler
(Haghrahmani, 2017).

Aktas Mahallesi Kentsel Dontisim Projesi ile Yatikmusluk Kentsel
Dontisim Projesi'nde sivil toplum kuruluslarmm katihm saglamadigr dikkat
cekmektedir. Kara (2012) tarafindan c¢alismasinda Aktas Mahallesi ve
Yatikmusluk bolgesinde gergeklestirilen ankette katilimcilara, mahallelerde
gerceklestirilen kentsel dontistim projesiyle ilgili olarak bir sivil toplum
kurulusuna tyelikleri olup olmadigr sorulmustur. Katilmcilarm % 97,3t
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“Hayir” cevabini verirken, % 2,7’si cevap vermemistir. “Evet” cevabini veren ise
% 0 oranindadir.

Sekil 3. Aktas Kentsel Dontisiim Projesi'nde Paydaslarin Katilimi ve Rolleri

Aktas Kentsel Doniigiim
Projesi I, II. ve III. Etap
TOKI Konutlan

TOKI
(T.C. Gevre Sehircilik ve Iklim

Protokol ingaat
ihalesi

Akay in;:aat (Yiiklenici Firma)

Altindag Belediyesi

Revizyon Protokol Sorunlu Alanlarn Segimi
Imar Plaru Hazsrliklars ve Gelitirilmesi

Altindag Tlgesi Aktas Mahallesi 1., II. ve IIl. Etap konutlarin projeden
sorumlu birimlerden biri, uygulamasini gergeklestirmis olan TOKI'dir. TOKI ile

Timtas Yonetim A.$ Site Yonetimi

yiiklenici insaat firma (Akay Insaat) arasinda, konutlarin ve varsa cami ile
okullarin insas1 icin insaat ihalesi gergeklestirilmistir.

Altindag Belediyesi, sorunlu alanlar1 secerek, kentsel dontisiimii etaplar
seklinde ytirtitmiistiir. Revizyon imar planini hazirlayarak, imar planlarina gore
protokol hazirhiklarmi takip etmektedir. Aktas Mahallesi Kentsel Dontistiim
Projesine konu adalarda konut {iretilerek, bolgede yasayan hak sahiplerine
verilmesi igin Altindag Belediyesi, TOKI ile protokol imzalamistir. Protokoller
geregi, gecekondular yikilarak, yerine konutlar insa edilmistir. {lave olarak, site
ici hizmetler igin ve TOKI Konutlarmin yénetimi ile ilgili olarak Timtas Yonetim
A.S gorev almaktadir.
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Sekil 4. Yatikmusluk Kentsel Dontisiim Projesi’'nde Paydaslarin Katilimi ve
Rolleri

Yatikmusluk Kentsel
Doniigiim Projesi I1. ve II1.
Etap TOKI Konutlart

I

TOKI
(T.C. Cevre Sehircilik ve Iklim

Protokol insaat

/ \ ihaleleri
YDA Group (Yiiklenici Firma)
Mamak Belediyesi ]
Emlak Yénetim Hizmetleri ve Tic.

/ ﬂ \ A.S Site Yonetimi
Konut Kamulagtrma Sorunlu Alanlarin Segimi
Teslimi Davalan ve Geligtirilmesi

Mamak Belediyesi, Yatitkmusluk bolgesini kentsel dontistim alani olarak

ilan ettikten sonra ilgili dontistime TOKI devam etmistir. Mamak Belediyesi, ilgili
alan1 TOKi’ye bos olarak devrettikten sonra, konutlarin insaat asamasina
baslanmis, insaat ihaleleri TOKI tarafindan gerceklestirilmistir. Mamak
Belediyesi tarafindan bolge, gecekondulardan temizlenip, yerine cagdas
standartlarda konut insa edilerek kentsel doniisiim projesi uygulamak amaciyla
TOKI ile protokol imzalanmustir. II. ve III. etap proje alanlar1 icerisinde yer alan
biittin gecekondularin ya da binalarin yikilarak, kentsel dontisiime konu alanda
yasayan hak sahiplerine konutlarin teslim edilmesi hususunda Mamak
Belediyesi gorev almistir. Konut veya bedel karsiligi anlasma saglamayanlara
karst kamulastirma davalar1 Mamak Belediyesi tarafindan acilmustir. TOKI ile
yiiklenici insaat firma (YDA Group) arasinda proje kapsaminda, konutlarn ve
varsa cami ile okullarin insasmin gergeklestirilmesi konusunda anlasma
saglanmistir. Site ici hizmetler ve TOKI Konutlarmnin yonetimi ile ilgili olarak
TOKI'nin istiraki olan Emlak Yénetim Hizmetleri ve Tic. A.S gorev almaktadur.

Calisma kapsaminda; Aktas Mahallesi Kentsel Dontisim Projesi'nde
herhangi bir sivil toplum kurulusu gorev almamis, bu sebeple halkin katilimina
dair hususlar Altindag Belediyesi inisiyatifine birakilmistir. Incelenen anketler
kapsaminda; Altindag Belediyesi'nin, tarafindan halka haber verilmesi ve halkin
katiliminin saglanmasi hususunda zayif kaldig1 gortilmiistiir. Dolayisiyla, proje
ile ilgili halk tarafindan sunulan oneriler ¢cok azdir. Bu oneriler, projeye dahil
edilmemistir ve halkin, kentsel dontisiim projesine ¢ok katilim gosteremedigi
sonucuna varilmistir. Ote yandan, Yatikmusluk Kentsel Déniistim Projesi'nde
halkin memnuniyetinin, daha modern konutlarin yapilmis olmas: ve daha az
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konut yogunluguna ulasilmasi sebebiyle yiiksek oldugu gortilmiis, halk
tarafindan kentsel doniistim projesinin en basindan beri desteklendigi
incelenmistir.

Aktas ve Yatikmusluk TOKI Konutlar1 projeleri incelemelerinde, merkezi
yonetim ve yerel yonetimin karar verme konusunda giticlii bir soylem giictine
sahip oldugu ve ilgi alanlarinin da sonuglardan giiglii sekilde etkilendigi
soylenebilmektedir. TOKI tim siirecteki en biiylik giice sahiptir. Bolge ve
belediyeden paydaslar bile hem Aktas hem de Yatikmusluk ile daha fazla
etkilegim icinde olma egilimindedirler. Sektoriin ilgi alanlar1 (Ozel sektor ve STK
gibi) karar alma ve uygulama siireclerinde nispeten diisiik bir giice sahiptir.
Giglu bir soylem giictine sahip olsalar da karardan etkilenebilecek dogrudan bir
ilgi alanlar1 yoktur. Halkin karar verme tizerinde fazla etkisi olamaz ve Aktas
Projesi'ndeki sonuglardan giicli bir sekilde etkilenmezken, devlet karar verme
tizerinde bir miktar etkide bulunabilmektedir ve Yatikmusluk projesinde
sonuclardan daha az etkilenebilmektedir.

Sekil 5. Aktas ve Yatikmusluk Projelerinde Paydaslar ve Giiglerine Gore
llgi Diizeyleri

T T
Y OKT N
A - Alting I
A Belediyesi H
g - (liiltor] alk
Belediyesi
- Altinevler
Ozel
C Ozel
l H‘
alk
H S
S TK
TK
hi Az Ort C
Ilgi Cekici i
Aktas
Yatikmusluk
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SONUC

Kentler, zamanla meydana gelen carpik yapilasma, gog, dogal afet, niifus
artist vb. sebeplerle yipranmakta ve kohnelesmektedir. Kentsel dontisim
calismalarinda, stirdiirtilebilir gelismeye yonelik amaglarm 6n planda olmasi ile
fiziksel ve ekonomik yapiya iliskin durumlara uyum saglayabilecek sekilde
hedef gelistirilmesi, kaynaklarn uygun bi¢cimde kullanilmasi ve paydaslarin
katilimi, beklentilerin karsilanabilmesi ve dengeli sekilde ilerleme kaydedilmesi
bakimindan biiytik 6nem arz etmektedir. Bir kentsel dontistim projesinin basarili
olabilmesi igin paydaslardan biri olan halkin, katiiminin ve memnuniyet
diizeyinin ytiksek olmasi biiytik onem arz etmektedir. Bu sebeple ilgili calismada
incelenen Aktas ve Yatikmusluk kentsel dontisiim projesi arasinda Yatikmusluk
Kentsel Dontistim Projesi’'nin, halkin proje ile ilgili bilgilendirilmesi ve katilimin
daha cok saglanmasi, bu baglamda halk tarafindan projenin en basimndan beri
desteklenmesi sebebiyle Aktas Kentsel Doniistim Projesi'ne gore daha basarili bir
proje oldugu sonucuna varimustir. STK'larin katilimlari, bilgi ve fikirleri ile
uygulama stirecine yonelik isbirlikleri projenin bilinglendirilmesinde, karar
alinmasinda ve dolayisiyla projenin stirdiirtilebilirliginde aktif rol oynamaktadir.
laveten kentsel doniisim projesinin uygulanmasindan sonra ortaya cikan
sorunlari azaltmak igin devlet ile halk arasindaki iligki daha resmilegtirilerek
entegre edilebilir. Son olarak halkin projelerle/hiikiimetle isbirligi yapma istegini
artirmasi gerektigi belirtilmelidir.

KAYNAKLAR

Acikgoz, A. Tugba (2014), Kentsel Dontistimiin Ekonomik, Mekénsal, Sosyal
Etkileri ve Kamunun Rolii: Ankara Giiltepe (Cingin) Ornegi,
Yayinlanmamis Yiiksek Lisans Tezi, Gazi Universitesi Fen Bilimleri
Enstittisii Sehir ve Bolge Planlama Ana Bilim Dali, Ankara.

Armagan, Vildan (2014), Toplum, Mekan Iliskisi Agisindan Kentsel Déniistim:
Yeni Mamak Kentsel Déniistim ve Gelisim Projesi Ornegi, Yaymlanmamis
Yiiksek Lisans Tezi, Gazi Universitesi Sosyal Bilimler Enstitiisii Kamu
Yonetimi Ana Bilim Dali, Ankara.

Asik, Rukiye (2007), Kentsel Dontisiime Aktorlerin Bakisi: Zeytinburnu Pilot
Projesi Ornegi, Yayinlanmamis Yiiksek Lisans Tezi, Istanbul Teknik
Universitesi Fen Bilimleri Enstitiisii Mimarlik Ana Bilim Daly, Istanbul.

Baydogan, M. Caglar (2013), “Talas’taki Kentsel Dontistime Elestirel Bir Bakis”,
Sosyal Bilimler Enstittisii Dergisi, say1:35, s. 95-130.

Catalbas, Funda (2011), Kentsel Dontisim Projelerinin Mekéansal ve Sosyo-
Ekonomik Etkileri: Diyarbakir 1li Surici Bolgesi Ornegi, Yaymlanmamus
Yiiksek Lisans Tezi, Ankara Universitesi Fen Bilimleri Enstitiisii Tasinmaz
Gelistirme Ana Bilim Dali, Ankara.

Dayioglu, Onur (2006), Kentsel Gelisimde Dontistim Projeleri: Stire¢ ve
Aktorlerin Tanumlanmasi, Zeytinburnu Ornegi, Yayinlanmamus Yiiksek

140



Journal of Political Administrative and Local Studies (JPAL) Oct 2022, Vol:5, Issue:2, pp.121-143

Lisans Tezi, Istanbul Teknik Universitesi Fen Bilimleri Enstitiisii Mimarlik
Ana Bilim Daly, Istanbul.

Ekinci, Eray (2019), Kentsel Dontisim Uygulamalari: Ankara Mamak Yatik
Musluk Ornegi, Yaymlanmamis Yiiksek Lisans Tezi, Aksaray Universitesi
Fen Bilimleri Enstittisti Harita Miithendisligi Ana Bilim Dali, Aksaray.

Ertas, Mehmet (2011), “Kentsel Dontisim Calismalarinda Sosyal Boyutun
Incelenmesi, Ankara ve Londra Ornekleri”, Selcuk Teknik Dergisi, say1:1,
s. 1-18

Gokozkut, Burcu (2016), Kentsel Dontistim Projelerinin Sosyo-Mekéansal Analizi:
Yeni Mamak Kentsel Doniisiim Projesi Ornegi, Yaymlanmamis Yiiksek
Lisans Tezi, Afyon Kocatepe Universitesi Sosyal Bilimler Enstitiisii
Cografya Ana Bilim Dali, Afyonkarahisar.

Guimiisboga, Beste (2009), Katihm Ekseninde Kentsel Dontistim: Altindag Aktas
Mahallesi Ornegi, Yaymlanmamis Yiiksek Lisans Tezi, Ankara
Universitesi Sosyal Bilimler Enstitiisii Sosyal Cevre Bilimleri Ana Bilim
Dali, Ankara.

Haghrahmani, Seyedhadi (2017), Kentsel Dontistimde Memnuniyet ve Sosyo-
Mekansal Ayrisma: Ankara Mamak Ornegi, Yayinlanmamus Yiiksek
Lisans Tezi, Gazi Universitesi Fen Bilimleri Enstitiisti Sehir ve Bolge
Planlama Ana Bilim Dali, Ankara.

Has, Ozlem (2016), Kentsel Doniistim Projelerinde Ortaklik Modelleri ve
Orgiitsel Yapi, Yayinlanmamis Yiiksek Lisans Tezi, Uludag Universitesi
Fen Bilimleri Enstittistt Mimarlik Ana Bilim Dali, Bursa.

Kalagan, Gokhan ve Ciftci Salih (2012), “Kamu-Ozel Sektor Isbirliginin Kentsel
Mekana Yansimast: Kentsel Dontisiim Ornegi ve Yeni Aktorler”, Sosyal
ve Beseri Filmler Dergisi, say1:2, ss:121-133.

Kara, Mustafa (2012), Gecekondu Doniisiim Projelerinin Konut Sorununun
Coziimiindeki Rolii: Ankara Ili Giiltepe ve Yattkmusluk Mahalleleri
Ornegi, Yaymnlanmamis Yiiksek Lisans Tezi, Siileyman Demirel
Universitesi Sosyal Bilimler Enstitiisi Kamu Yonetimi Anabilim Dali,
Isparta.

Keles, Rusen (2017), Kentlesme Politikasi, Imge Yayimevi, Ankara.

Koroglu, Yusuf Emre (2020), Kentsel Doniisiim Uygulama Aktorlerinin
Stuirdirtlebilir Bina Tasarim Yaklasimi  Konusundaki Farkindalik
Diizeylerinin Degerlendirilmesi, Yaymnlanmamus Yiiksek Lisans donem
projesi, Fen bilimleri enstitiisti, Gayrimenlkul Gelistirme ve Yonetimi
Boliimii, Ankara Universitesi.

Kogak, Eda (2019), Kentsel Doniisiim Projelerinde Soylulastirict Olarak TOKI'nin
Rolii: Ankara ili, Aktag Mahallesi Ornegi, Yayinlanmamus Yiiksek Lisans
Tezi, Gazi Universitesi Fen Bilimleri Enstitiisii Sehir ve Bolge Planlama
Ana Bilim Dali, Ankara.

141



Md Moynul Ahsan, Cansu Helvaciglu Tiirkiye’de Kentsel Déniistim

Mahmood, Shah S M., & Ahsan, Md Moynul (2019). Involuntary Relocation
Process of Local People due to Private Land Development Projects: A
Study of Eastern Fringe Area of Dhaka City. In Arzuhan Giiltekin (Ed.).
ISBS 2019- 4th International Sustainable Buildings Symposium. S. 337-348.
London: IntechOpen. DOI: 10.5772/intechopen.87812

Ozdemir, Berna (2019), Kentsel Déniisiimiin Farkli Uygulamalarmmin Mekansal
Orgiitlenmeye Etkisi: Ankara Ili Mamak Ilgesi Ornegi, Yaymlanmamus
Yiiksek Lisans Tezi, Gazi Universitesi Fen Bilimleri Enstitiisti Mimarlik
Ana Bilim Dali, Ankara.

Patton, Michael Quinn (2008). Utilization-focused evaluation. Sage Publications.

Sadioglu, Ugur ve Eser Ergoniil (2020), “Ttirkiye’de Kentsel Dontistimiin Anlamu,
Aktorleri ve Amaglar1”, Kent Arastirmalar1 Dergisi, say1:30, ss:880-908

Sarp, Niliifer (2016), Kentsel Dontisiim Uygulamalarinin Mekansal Sonuglarr:
Ankara Aktag Mahallesi Kentsel Déntisiim Ornegi, Yaymlanmamis
Yiiksek Lisans Tezi, Gazi Universitesi Fen Bilimleri Enstitiisii Mimarlik
Ana Bilim Dali, Ankara.

Sekmen, Secil (2007), Kentsel Doniisiim Uzerine Bir Model Onerisi: Izmir-Ferahl
Mahallesi Ornegi, Yaymlanmamis Yiiksek Lisans Tezi, Dokuz Eyliil
Universitesi Fen Bilimleri Enstitiisii Sehir Planlama Ana Bilim Dall, [zmir.

Sahin, Bahar (2016), Tiirkiye’de Uygulanan Kentsel Doniistim Projelerinin
Yoksulluk ve Diglanma Olgular1 Temelinde incelenmesi: Altindag Aktas
Mahallesi Ornegi, Yayinlanmamis Yiiksek Lisans Tezi, Gazi Universitesi
Fen Bilimleri Enstitiisti Sehir ve Bolge Planlama Ana Bilim Dali, Ankara.

Sahingtir, Aylin (2005), Kentsel Yenilesme Projelerinin Katihm Boyutu: Crutat
Vella ve Fener Balat Ornekleri, Yayinlanmamis Yiiksek Lisans Tezi,
Mimar Sinan Universitesi Fen Bilimleri Enstitiisii Sehir ve Bolge Planlama
Ana Bilim Daly, Istanbul.

Sen, A. Tunga (2017), Kentsel Doniisim Stirecinde Paydas Katilimimin Etkisi:
Samsun Ornegi, Yayinlanmamis Yiiksek Lisans Tezi, Gazi Universitesi
Sosyal Bilimler Enstittisti Kamu Y6netimi Ana Bilim Dali, Ankara.

Tanrivermis, Yesim ve Tanrivermis, Harun (2021), Linkages between
Urbanisation, Real Estate Investments and Sustainability in Turkey,
Abdulai, R.T. and Baffour Awuah, K.G. (Ed.) Sustainable Real Estate in
the Developing World, Emerald Publishing Limited, Bingley, s. 13-37.
https:/ /doi.org/10.1108 /978-1-83867-837-120211011

Toptas, H. Goktug (2021), Tiirkiye’de Uygulanan Kentsel Dontisiim Projelerinin
Stirdiiriilebilirlik Gostergeleri Baglaminda Incelenmesi Ankara Aktas
Mahallesi Ornegi, Yaymlanmis Yiiksek Lisans Tezi, Gazi Universitesi
Fen Bilimleri Enstitiisti Sehir ve Bolge Planlama Ana Bilim Dali, Ankara.

Yasin, Meliksah (2005), “Kentsel Dontistim Uygulamalarmimn Hukuki Boyutu”,
TBB Dergisi, s. 60, ss5:105-138

142



Journal of Political Administrative and Local Studies (JPAL) Oct 2022, Vol:5, Issue:2, pp.121-143

Yildirim, Hatice (2012), TOKI'nin Sosyal Konut ve Liiks Konut Projelerinin
Degerlendirilmesi: Ankara Ornegi, Yaymlanmamis Yiiksek Lisans Tezi,

Ankara Universitesi Fen Bilimleri Enstitiisii Tasinmaz Gelistirme Ana
Bilim Dali1, Ankara.

Zhuang, Taozhi et al. (2017), “Stakeholders’ Expectations in Urban Renewal
Projects in China: A Key Step towards Sustainability”, Sustainability, C. 9,
1640; doi:10.3390/su9091640

Zhuang, Taozhi et al. (2019), “The role of stakeholders and their participation
network in decision-making of urban renewal in China: The case of
Chonggqing”, Cities, C. 92, S. 47-58.
https://doi.org/10.1016/j.cities.2019.03.014

143



	00. Kapak
	000. Jenerik
	1. Makale
	2. Makale
	3. Makale

