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Kral Sakir ¢izgi filminin icerdigi degerler agisindan incelenmesi

Gizem SABUNCU TANSU* & Bilal YORULMAZ?

Oz

Cizgi filmler, ¢cocuklarin vazgeg¢ilmezi konumundadir. Bilgi verme ve eglendirme yaninda ¢izgi
filmlerin bir de deger aktarimi rolii bulunmaktadir. Cizgi filmler ¢ocuklarin hayal diinyasini
zenginlestirirken ¢izgi film kahramanlari rol model olarak karsimiza c¢ikmaktadir. Cocuk,
sevdigi c¢izgi filmdeki kahramani kendine ornek alarak olumlu ve olumsuz davraniglarini
gerceklestirmeye calismaktadir. Bu nedenle ¢ocugun izlemesini tercih edecegimiz ¢izgi filmler
uzman goriisii alinarak ailenin filtresinden gegmelidir. Bu diisiinceden yola ¢ikarak ortaya ¢ikan
bu c¢aligma nitel bir arastirma olup durum c¢aligmasi deseni kullanilmistir. Cartoon Network
kanalinda 2016 yilinda yayinlanan Kral Sakir ¢izgi filminin rastgele secilen 60 bolimii Kral
Sakir Youtube kanalinda incelenmistir. Gorsel ve sozel iletiler bulgular kisminda birlikte
gosterilmistir. Aragtirma sonucunda incelenen bdliimlerde toplam 688 olumlu degere
rastlanirken 286 olumsuz davranisa iliskin 6rnekle karsilasilmistir. En sik tekrarlanan ii¢ degerin
yardimlasma, nezaket ve Tiirk kiiltiiriine ait motiflere yer verme; en az tekrar edilen ii¢ degerin
ise kanaatkarlik, tutumluluk ve takdir etme oldugu goriilmiistiir. En sik tekrarlanan {i¢ olumsuz
davranis 6fkeli olma, hakaret etme ve hirsli olma; en az tekrar edilen ii¢ olumsuz davranis ise
kavga etme, iftira atma ve tehlikeli madde kullanimidir. Kral Sakir ¢izgi filminin incelenen
boliimlerinde olumsuz degerlere iliskin 6rneklere rastlanmasina ragmen ¢izgi filmin genelde
olumlu bir yapida oldugu goriilmiistiir.

Anahtar Kelimeler: Medya, Cizgi film, Animasyon, Degerler
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Kral Sakir ¢izgi filminin icerdigi degerler acisindan incelenmesi

Research on the animated movie Kral Sakir according to values education

Abstract

Cartoons are indispensable for children. In addition to entertaining and imparting information,
cartoons also serve a role in value transfer. While cartoons enrich the imagination of children,
cartoon heroes also appear as role models. The child tries to emulate their hero’s positive and
negative behaviors, taking the hero in their beloved cartoon as an example. In these cases, the
cartoons that we prefer the child to watch should be filtered by the family, taking into account
an expert opinion. This is a qualitative study using case study design. 60 randomly selected
episodes of Kral Sakir were reviewed, originally broadcast on the Cartoon Network channel in
2016 and retrieved from the Kral Sakir YouTube channel. Visual and verbal messages are
shown together in the findings section. As a result of the research, a total of 688 positive values
and 286 negative behavior samples were encountered in the examined sections. The three most
frequently repeated values are solidarity, kindness, and included motifs of Turkish culture. The
three least repeated positive values were conviction, frugality, and appreciation. The three most
frequent negative behaviors were being angry, insulting, and ambitious, while the three least
repeated negative behaviors were fighting, slandering, and dangerous substance use. Although
examples of negative values were found in the examined sections of the Kral Sakir cartoon, it
was observed that the cartoon was generally positive overall.

Key Words: Media, Cartoon, Animated movie, Values

GIRIS

Anne karninda baglayan degerler egitimi yasamin her doneminde O6nemli bir yere
sahiptir. Ailede baslayip okulda devam eden degerler egitimini olumlu ve olumsuz
cevre faktorleri etkilemektedir. Cocuklarin erken yaslarda tanmistiklari kitle iletisim
araglar1 ise degerler egitimi agisindan onemli ¢evre faktorlerindendir. Cocuklar okul

disinda en cok kitle iletisim araglarindan televizyon, telefon, tablet ve internetle vakit

gecirmektedir.

Radyo Televizyon Ust Kurulu RTUK (2006, 2) tarafindan yapilan Ilkégretim Cagindaki
Cocuklarin Televizyon izleme Aliskanliklar1 Arastirmasi’nda en cok tercih edilen bos
zaman etkinliklerinde televizyon izlemek %64.6 oran ile ikinci sirada yer alirken en ¢ok
tercih edilen program tiiriiniin ¢izgi film (%72) oldugu belirtilmistir. Televizyonun her
evde bulunmasi, bircok duyu organimiza hitap etmesi gibi nedenler goz Oniinde
bulunduruldugunda gocuklar1 etkilemesi olagan goriilmektedir. RTUK iin yaptig1 bir
diger arastirma olan “Cocuklarin Yeni Medya Kullanim Aligkanliklar1 ve Siber

Zorbalik” arastirmasi, bu durumu desteklemektedir. RTUK (2018, 92), arastirmasinda
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10-11 yas grubu Ogrencilerin yarisindan fazlasinin haftanin her giinii televizyon

izledigini belirtmektedir.

Cizgi filmlerin ¢ocuklarin degerler egitimine katkisi ¢esitli arastirmalarda incelenmistir.
Giliden Altmus, arastirmasinda ¢ocuklarin olumlu degerleri kazanmasi bakimindan ¢izgi
filmlerin olduk¢a zengin oldugunu belirtmektedir (2021a, 140). Sen ise Tiirk yapimi
animasyonlarin Tiirk toplum yapisina uygun oldugundan dolayr degerler agisindan
zengin oldugu sonucuna ulagmustir (2020, 130). Karaca, arastirmasinda Ramazan Tayfa
% ¢izgi filminin eglendirirken birgok degeri basariyla aktardigim belirtmektedir (2019,
158). Sahin (2019, 115), arastirmasinda Rafadan Tayfa ¢izgi filminde en ¢ok aktarilan
degerin Ozdenetim oldugunu belirtmistir. Yorulmaz (2013b, 447) ise, ¢aligmasinda
Pepee cizgi filmini inceleyerek olumlu 0Ozelliklerin yaninda Pepee karakterinin
cocuklarin degerler egitimini olumsuz etkileyecegi sonucuna ulasmistir. Karakus (2015,
265), arastirmasinda Niloya ¢izgi filminin degerler yoniinden zengin oldugunu
belirtmektedir. Cimen (2019, 115) ise Rafadan Tayfa ile ilgili ¢alismasinda olumlu
degerlerin ebeveyn iizerinden degil de mahalle kiiltliri {izerinden verildigini ortaya
koymustur. Turp Ozdemir (2020) meta analiz ¢aligmasinda ¢izgi filmlerin egitimi
olumlu etkiledigini belirtmistir. Literatiir taramast sonucunda, iilkemizde bu alanda
yapilan arastirmalarin  bircogunun kamu kurulusu olan TRT Cocuk kanalinda
yaymlanan ¢izgi filmler iizerine oldugu gorilmektedir. Bunlardan hareketle
aragtirmamiz alana katki saglamak amaciyla Grafi2000 Productions yapimi olan ve
2016 yilinda ilk kez 6zel bir ¢ocuk kanalinda yayinlanan Kral Sakir ¢izgi filminin
degerler egitimi acisindan incelenmesine odaklanmistir. Arastirmanin problem ciimlesi
“Kral Sakir ¢izgi filminde hangi olumlu degerler ve olumsuz davranislar ne siklikta yer
almaktadir? Kral Sakir ¢izgi filmine iliskin ilkokul 4. Sinif Ogrencilerin gériisleri
nelerdir” seklinde ifade edilmistir. Problem ciimlesi g¢ergevesinde asagidaki sorulara

cevap aranmistir.

1. Kral Sakir ¢izgi filmindeki olumlu degerler hangileridir ve bu degerlerin ¢izgi film

icindeki gecis sikliklar1 nasildir?

3 Ramazan Tayfa ¢izgi filmi, Rafadan Tayfa ¢izgi filminin Ramazan ayma 6zel yayinlanan boliimlerini
icermektedir.
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2. Kral Sakir ¢izgi filmindeki olumsuz davraniglar hangileridir ve bu degerlerin ¢izgi

film i¢indeki gegis sikliklar1 nasildir?

3. Kral Sakir ¢izgi filmini izleyen orta ¢ocukluk dénemi Ogrencilerinin ¢izgi filmde

gecen degerlere iliskin goriisleri nelerdir?

Yontem
Arastirma Modeli

Bu calisma nitel bir arastirmadir. Calismada durum c¢alismasi deseni kullanilmuistir.
Nitel arastirma; go6zlem, goriisme ve dokiiman analizi gibi nitel veri toplama
yontemlerinin kullanildigi, algilarin ve olaylarin dogal ortamda gergekei ve biitiinciil bir
bicimde ortaya konmasina yonelik nitel bir siirecin izlendigi arastirma olarak
tanimlanmaktadir (Yildirnm ve Simsek, 2016, 41). Durum c¢alismasi ise; “nasil” ve
“nigin” sorularini temel alan, olaylar1 derinlemesine incelemeyi saglayan bir yontemdir
(Yildirim ve Simgek, 2016, 289). Arastirmada Cartoon Network kanalinda yayinlanan
Kral Sakir cizgi filmindeki degerler durum olarak kabul edilmis ve hangi degerlerin
cizgi film siiresince ne siklikta gectigi ve ¢ocuklarin bu degerleri nasil algiladiklar

incelenmistir.

Evren-Orneklem ve Calisma Grubu

Calisma grubu, biitiin evreni ¢aligmak yerine, evreni temsil etme giiciine sahip smirh
sayida birey, olay veya olguyu aragtirma kapsamina déhil etmektir (Yildirim ve Simsek,
2016, 113)

Aragtirma ¢alisma grubu Sanlurfa ili Haliliye il¢esine bagl resmi bir ilkokulda 6grenim

goren 4. Sinif (9-10 yas aralig1) 6grencileri olarak belirlenmistir.

2016 yilinda yaymlanmaya baglayan, 169 boliimii yaymlanmis ve halen devam eden
Kral Sakir ¢izgi filminin rastgele secilmis altmis boliimii de 6rneklem olarak kabul

edilmistir. Arastirma 6rneklemi yayinlanan 169 boliimiin %35’ini kapsamaktadir.
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Veri Toplama Araci

Arastirmada veri toplama araclar1 olarak arastirmaci tarafindan olusturulan degerler ve
degerlerin gectigi siireleri iceren Cizgi Film Degerlendirme Formu kullanilmustir. Cizgi
film degerlendirme formu olusturulurken ¢izgi film béliimleri iki kere izlenmis, kodlar
ve temalar olusturulmustur. Diger bir deyisle kodlar ve temalar olusturulurken
verilerden ¢ikarilan kavramlara gore kodlama (Strauss ve Corbin, 1990 akt. Yildirim ve
Simsek, 2016, 232) yapilmistir. Bu kod ve temalar {izerinden bdoliimler iiclincli kez

izlenmis ve veriler elde edilmistir.

Calismada ayrica 6grencilerin Kral Sakir ¢izgi filminde hangi degerleri ve olumsuz
davraniglart fark ettiklerini 0grenmek amaciyla acik uglu sorulardan olusan yari
yapilandirilmis goriisme formu kullanilmistir. Gorlisme formu sorulari arastirmaci
tarafindan yazilmis, degerler egitimi alaninda uzman bir aragtirmaci tarafindan kontrol
edilmis ve uzman gorisleri cercevesinde son seklini almistir. Pilot uygulamada

Ogrencilerin sorular1 anlamakta zorlanmadiklar1 gérilmiistiir.

Gecerlik ve Giivenirlik

I¢ Giivenirlik: Cahisma siirecinde kodlama giivenirliginin saglanmasi/tespit edilmesi
amaciyla arastirmaci ve uzman goriisii ile kodlama siireci gerceklestirilmistir. Creswell,
nitel arastirmalarda giivenirligin saglanmasi i¢in aragtirmacinin kodlarimin belirgin
olmasma ve goriis birligine ihtiyag oldugunu belirtmektedir (2021, 255). Bu bakis
acisina dayali olarak, uzman ve arastirmacinin kodlar1 kargilagtirilarak goriis birligi
aliman degerler ve degerlerin gectigi siireler dikkate alinmistir. Arastirmaci ve uzmanin
goriis ayrihig@ina distiigli boliimler tekrar izlenerek ortak bir karara varilmistir. Birlikte
yapilan degerlendirmeler goriis ayriligt olan kodlamalar son bulana kadar devam
etmistir. Tim kodlamalarda goriis birligi saglandiktan sonra film tekrar izlenmis ve
kodlamalar yenilenmistir. Arastirmanin i¢ giivenirligini saglamada uzman ve
arastirmacinin ortak goriisleri esas alinmistir.

Dis Giivenirlik: Nitel arastirmalarda gilivenirlik denildiginde akla ilk inandiricilik
gelmektedir (Yildirim ve Simsek, 2016, 277). Calisma grubu, veri toplama ve verileri

analiz stireci ayrmtili bigimde tamimlanmistir. Arastirmaci, arastirmanin tiim
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asamalarina ait Onlemleri belirtmistir. Calismamizda giivenirligin saglanmasi adina
dogrudan alintilar ve uzman incelemesi kullanilmistir. Calismaya ait tiim veriler
arastirmaci tarafindan muhafaza edilmektedir.

I¢ Gegerlik: Arastirmada uzman yardimi ile hazirlanmis olan Cizgi Film Degerlendirme
Formu ve yar1 yapilandirilmis gériisme formu gibi birden fazla veri araci kullanilarak i¢
gecerliligin  arttirilmas1 hedeflenmistir. Betimsel analiz kullanilan bir aragtirmada
dogrudan alintilara yer verilerek gegerliligin artirilmasi saglanmaktadir (Yildirim ve
Simsek, 2016, 270). Calismamizda incelenen 60 boliim cergevesinde Kral Sakir ¢izgi
filmine ait degerler, olumsuz davraniglar ve ¢ocuklarin Kral Sakir ¢izgi filmine ait
diisiinceleri degerlendirilmis ve bu durumlara iliskin ilgili 6rnekler dogrudan verilmistir.
Ogrencilerle yiiz yiize yapilan yar1 yapilandirilmis gériisme esnasinda her 6grenci igin
yeterli zaman ayrilmis ve konuya iliskin ayrintili bilgi toplanilmasi hedeflenmistir.

Arastirmaci, ¢caligmaya iliskin tiim verileri diizenli olarak kayit altina almistir.

Dis Gegerlik: Nitel arastirmada nicel aragtirmadaki gibi bir gecerlilik s6z konusu
degildir. Nitel arastirmalarda, ayni tiirden bagka bir arastirma yapilmasi durumunda
nicel arastirmadaki gibi ayni bilgilere ulagilmasi yerine benzer bilgilere ulasiimasi
beklenilmektedir (Yildirrm ve Simsek, 2016, 270). Calismaya iliskin tiim bilgiler
ayrintili olarak tanmimlanmistir. Boylece baska arastirmacilara da benzeri bir c¢alisma

yapma imkani taninmustir.

Verilerin Analizi

Kral Sakir ¢izgi film boliimleri ve 6grenci goriismelerinden elde edilen veriler igerik
analizi kullanilarak analiz edilmistir. “Icerik analizinde amac toplanan verilerin bir
bicimde diizenlenmesi ve buna goére veriyi agiklayan temalarin saptanmasidir.”
(Yildirim ve Simsek, 2016, 242)

Cizgi filmde yer alan degerlerin ve olumsuz davraniglarin sikliklari, yiizdelik dilimleri
ve hangi boliimlerde yer aldiklar tablolar halinde ifade edilmistir. Degerler ve olumsuz
davraniglar belirlenirken ¢izgi film bdliimlerinin olagan akist ve ¢izgi filmlerde deger
analizi yapan tiim calismalar dikkate alinmistir. Boliimlerdeki degerlere iliskin 6rnek

iletiler her tablonun altinda yer almaktadir.
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Ogrenci goriismelerine iliskin bulgular ise ana temalar ve kodlar halinde tablolarda
gdsterilmistir. Ogrenci kodlamasi ise dgrencilerin cinsiyetlerine gére sekillenmistir. E,
erkek; K, kiz 6grencileri ifade etmek iizere E1,K1,Ez Ki... seklinde 6grenci kodlar
olusturulmustur. Ogrencilerin gériisme sorularma iliskin 6rnek ciimleleri ise tablolarm

altinda dogrudan alint1 seklinde belirtilmistir.

BULGULAR

Arastirmanin bu boliimiinde degerler acisindan incelenen Kral Sakir ¢izgi filminden
elde edilen bulgular degerlerin ve olumsuz davranmislarin sikliklarina goére tablolar
halinde sunulmustur. Degerlere ve olumsuz davranislara iliskin 6rnek sozel ve gorsel

iletiler ise tablolarin altinda ifade edilmistir.
Kral Sakir Cizgi Filminde Yer Alan Degerlere Iliskin Bulgular

Bu boliimde Kral Sakir ¢izgi filminde yer alan degerlere iliskin frekans, yiizde ve
degerlerin gectigi boliim numaralar1 bilgilerine yer verilecek, degerlerle ilgili 6rnek

iletiler sunulacaktir.

Tablo 1
Kral Sakir ¢izgi filminde yer alan olumlu degerlere iligkin frekanslar ve yiizde dagilimi
Olumlu
Degerler Degerlerin Gegme %0 Degerlerin Yer Aldig1 Boliimler
Sikhgi
1,3,4,7,8,9,11,12,14,18,23,24,25,26,27,30,
36,37,43,52,56,57,58,59,60,66,69,70,72,73,
Yardimlagma 135 %19,6 74,80,81,87,91,91*,99,80,102,105,114,117,
118,170,128,131,141,142,143,152,153,157,
162163,167
1,3,4,7,8,9,11,12,14,18,23,24,25,26,30,36,
43,56,57,58,59,60,61,65,66,69,72,80,81,
Nezaket 120 %17,4 91,91%,99,102,104,105,114,117,118,128,
131,137,141,142,143,151,152,153,157,
163,167,170
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Turk
Kiltiirtine Ait
Motiflere Yer

Verme

Diirtistliik

Sevgi

Sorumluluk

is birligi

Dostluk

Sayg1
Ozgiiven
Temizlik
Paylasma

Caliskanlik

Sabir

Dini Moatiflere
Yer Verme
Cevreyi
Koruma

Pigsmanlik

Guvenilir
Olma

Adalet
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49

47

32

21

20

18

17

15

14

12

11

74

54

%10,8

%7,8

%7,1

%06,8

%4,7

%3,1

%2,9

%2,6

%2,5

%2,2

%?2

%1,7

%1,6

%1,3

%1,2

%0,9

%0,9

1,4,7,8,9,11,12,18,23,24,26,30,36,37,43,
52,57,58,59,61,65,66,69,70,72,73,74,80,
81,87,91,102,105,109,117,118,128,131,
141,151,153,157,162,163

4,9,12,23,25,30,52,69,70,73,74,87,104,
109,114,117,118,128,137,141,142,143,
157, 163,167,170
1,4,7,11,1424,36,43,52,56,57,58,61,70,73,
74,91,81,87,91*,109,105,114,118,131,
151,152,153,

157,87,18
3,7,9,11,12,25,37,56,57,65,66,70,73,74,
80,91*,102,104,105,114,117,118,128,131,
137,141, 143,151,167,170

1,7,8,24,26,27,30,36,58,61,65,66,81,87,
91,105,114,118,128,137,141,143,152,153
4,7,23,27,52,60,61,73,74,81

8,11,56,57,58,60,73,91,109,105,117,128,
163
1,4,8,11,12,18,70,74,99,109,128,141,152,
157

1,9,11,27,30,36,60,65,69,167

24,25,66,91,80,81,91*,99,128,131,157,
162

7,8,18,3658,60,66,70,73,87,91,142,151

3,24,70,91,114,142,162,163,26,25

3,4,7,52,57,59,60,66,72

24,27,30,58,152

25,37,81,117,153,167

14,25,57,73,118,162

11,12,30,105,118,137
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Hosgorii 6 %0,9 1,36,11,142
Misaﬁirlfe”’e" 5 %0,7 8,24,61,73,137

Empati 3 %0,4 1,65,87
Bariscil Olma 3 %0,4 18,109,152
Takdir Etme 1 %0,3 3,11
Tutumluluk 1 %0,1 4
Kanaatkarlik 1 %0,1 66

688 %100 60 Boliim

Tabloda goriildiigii tizere Kral Sakir ¢izgi filminin incelen 60 boliimiiniin 56’sinda
yardimlasma degerine iligkin s6zel ve gorsel iletilere 135 kez rastlanmaktadir.
Yardimlagsma degeri c¢izgi filmde yer alan tiim deger iletilerinin %19,6’s1m
olusturmaktadir. Ornegin, 9. boliimde (2:03-2:40) Kadriye temizlik yaparken diisiip
ayagimi kirdig1 i¢in ev temizligini Remzi ve Sakir yapmaktadir. 43. boliimde (8:42-9:42)
Mirket, herkesin yakalandigi dinozor gribine panzehir hazirlayarak herkesin
iyilesmesini saglamaktadir. 60. bolimde (2:12-2:21) Diinya, gezegenler tarafindan

dislanan Pliiton’a yuva olmaktadir.

Kral Sakir ¢izgi filminin incelenen 60 boliimiiniin 51°inde nezaket degerine iliskin sézel
veya gorsel iletilere 120 kez rastlanmaktadir. Nezaket degeri tiim degerlerin %17,4’tini
olusturmaktadir. Ornegin, 23. boliimde (3:24-3:26) Necati, gece Remzilerde kalmak igin
Remzi’nin ailesinden izin istemektedir. 105. boliimde ( 0:50-0:52) Sakir, ailece
gezmeye c¢ikildiginda “Liitfen raftinge gidelim.” demektedir. 142. boliimde (10:58-

11:02) Remzi 6fke kontrolii i¢in yardim aldig1 Necati’den 6ziir dilemektedir.

Kral Sakir ¢izgi filminin incelenen 60 bdliimiiniin 44°tinde Tiirk kiiltiirine ait motiflere
iliskin sozel veya gorsel iletilere 74 kez rastlanmaktadir. Tiirk kiiltiirline ait motiflere
yer verme tiim degerlerin %10,8’ini olusturmaktadir. Ornegin, 9. boliimde (0:58-1:02)
Sakir, Remzi ve Necati, pehlivanlarla ilgili atari oynayacaklarini ifade etmektedir. 102.
Boliimde (6:30-6:35) Balondan yola ¢ikarak Kapadokya’dan bahsedilmektedir. 153.
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boliimde (10:56-10:58) Mirket’in yeni dogan bebeginin kundaginda yarim altin

bulunmaktadir.

Kral Sakir ¢izgi filminin 60 boliimiiniin 44’tinde diiriistliik degerine iliskin sozel veya
gorsel iletilere 54 kez rastlandigi goriilmektedir. Diriistliik degeri tiim degerlerin
%7,8’ini olusturmaktadir. Ornegin, 25. boliimde (7:49-8:10) Sakir, “Evin biitgesini
dogru kullanamadim.” demektedir. 109. boliimde (4:52-4:59) Necati, Sakir’in futbol
oynarken elinden geleni yapmadigini sdylemektedir.118. Bolimde (11:41-11:53) Sinif

baskan1 se¢cimlerinde akbabalar hile yaptiklarini itiraf etmektedir.

Kral Sakir ¢izgi filminin incelenen 60 boliimiiniin 30’unda sevgi degerine iliskin sozel
veya gorsel iletilere 49 kez rastlanmaktadir. Sevgi degeri tim degerlerin %7,1’ini
olusturmaktadir. Ornegin, 73. bdlimde (3:04-3:08) Remzi, kizt Canan’in
sorumluluklarina baglhiligini sevdigini belirtmektedir. 153. boliimde (8:25-8:32) Necati,
kopriiniin halatlarina sevgi sozleri sdyleyerek kopmasina engel olmaya c¢aligsmaktadir.
157. boliimde (9:18-9:45) Necati dogum giiniinii kutlayan tiim arkadaslarina “Sizi ¢ok

seviyorum.” demektedir.

Kral Sakir ¢izgi filminin incelenen 60 boliimiiniin 30’unda sorumluluk degerine iliskin
sozel veya gorsel iletilere 47 kez rastlandigr goriilmektedir. Sorumluluk degeri tiim
degerlerin  %6,8’ini olusturmaktadir. Ornegin, 7. bolimde (3:52-4:12) Remzi,
calismayan arabast Biricik’a “Senin bizi bir yerden bir yere gotlirmek gorevin.”
demektedir. 65. boliimde (2:45-2:55) Kadriye ve Remzi, disariya c¢ikacaklar1 igin

cocuklar1 Nazmiye Teyze’ye emanet etmektedirler.

Kral Sakir ¢izgi filminin 60 bdliimiiniin 24’linde 15 birligi degerine iligkin sozel veya
gorsel iletilere 32 kez rastlandigi goriilmektedir. Is birligi degeri tim degerlerin
%4,7’sini olusturmaktadir. Omegin, 24. boliimde (4:15-4:22) Sakir, Remzi ve Necati;
esrarengiz kanepenin i¢ine diisen Canan’1 aramak i¢in kanepenin igine girmektedir. 27.
boliimde (9:55-10:00) patatesler, fabrika atiklarin1 kdyden uzaklastirmak ve belediyeye
gotlirmek i¢in Necati ve arkadaslarina (?) yardim etmektedir. 30. boliimde (3:30-3:35)

Remazi denize diisen kamerasin1 bulmak icin Necati ile dalis yapmaktadir.
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Kral Sakir ¢izgi filminin 60 bolimiiniin 10°unda dostluk degerine iliskin sozel veya
gorsel iletilere 21 kez rastlandig1 goriilmektedir. Dostluk degeri tiim degerlerin %3,1’ini
olusturmaktadir. Ornegin, 23. bolimde (10:05-10:16) Gizemli komsu Ciineyt artik
korkulacak bir insan degil bir dost olmaktadir. 52. bolimde (1:30-12:20) Kadriye,
Remzi ve Necati arasindaki iligkiyi kiskanmasi nedeniyle onlarin bir siire ayr1 kalmasini
istemekte; fakat Necati ve Remzi asla ayr1 kalamamaktadir. 60. boliimde (2:12-2:21)

gezegen olmaktan ¢ikarilan Pliiton’a Diinya dostluk etmektedir.

Kral Sakir ¢izgi filminin 60 boliimiinitin 13’iinde sayg1 degerine iliskin s6zel veya gorsel
iletilere 20 kez rastlandigr goriilmektedir. Saygi degeri tiim degerlerin %2,9’sini
olusturmaktadir. 58. Bolimde (6:45-6:50) Remzi’nin Diinya’ya Diinya Bey diyerek
hitap ettigi goriilmektedir.

Kral Sakir ¢izgi filminin 60 boliimiinlin 14’linde 6zgiiven degerine iliskin sézel veya
gorsel iletilere 18 kez rastlandign goriilmektedir. Ozgiiven degeri tiim degerlerin
%2,6’s1n1 olusturmaktadir. Ornegin, 4. béliimde (5:36-5:56) Sakir, Remzi ve Necati;
saglikli sebzelerden kagmak i¢in fastfoodlarin gosterdikleri tencere gibi goriinen bir
boyut kapisindan korkmadan fastfoodlardan dnce gegmektedir. 11. boliimde (4:20-4:22)
Necati, okuldaki kiiciik bir ¢cocuga “Ufaklik senden daha i1yi basketbol oynuyorum.”
demektedir. 70. bolimde (5:40-5:46) Sakir, cikolata fabrikasini kurtarmak i¢in 6ne

atilmaktadir.

Kral Sakir ¢izgi filminin 60 boliimiiniin 10’unda temizlik degerine iliskin sozel veya
gorsel iletilere 17 kez rastlanmaktadir. Temizlik degeri tiim degerlerin %2,5’ini
olusturmaktadir. Ornegin, 9. boliimde (8:26-8:41) Remzi ve Sakir, Kral
Comollokko’nun kirli sarayini temizlemektedir. 11. boliimde (8:10-8:20) 6gretmen,
herkesin kamp alanini temizlemesi gerektigini sdylemektedir. 30. boliimde (5:15-5:18)

Sakir ve Canan, denizdeki ¢opleri temizlemek adina ¢aba gostermektedir.
Kral Sakir ¢izgi filminin 60 boliimiiniin 12’sinde paylasma degerine iliskin sozel veya
gorsel iletilere 15 kez rastlandigi goriilmektedir. Paylagsma degeri tiim degerlerin

%2,2’sini  olusturmaktadir. C)megin, 25. bolimde (11:08-11:10) ev ekonomisi

konusunda Sakir’e yardim eden Remzi son olarak kalan 20 liray1 da ogluna
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vermektedir. 80. boliimde (3:35-3:51) Tanju, Necati’ye “Yemegini sokak kopekleriyle
paylagsmalisin.” demektedir.

Kral Sakir ¢izgi filminin incelenen 60 boliimiiniin 13’linde ¢aliskanlik degerine iliskin
sozel veya gorsel iletilere 14 kez rastlandigr goriilmektedir. Caliskanlik degeri tiim
degerlerin %.2’sini olusturmaktadir. Ornegin, 7. boéliimde (8:56-10:00) pembe araba,
hurdaliktaki yagl arabalarin ihtiyaglarini karsilamak i¢in gece giindiiz ¢aligmaktadir. 91.
boliimde (10:55-11:01) arilarin ¢ok c¢aliskan varliklar olduklar1 belirtilmektedir.

Kral Sakir ¢izgi filminin 60 boliimiiniin 10’unda sabir degerine iliskin sdzel veya gorsel
iletilere 12 kez rastlandigi goriilmektedir. Sabir degeri tiim degerlerin %2’sini
olusturmaktadir. Ornegin, 3. bolimde (5:45-5:57) Necati, tuvalet sirasmin ona
gelmesini sabirla beklemektedir. 142. boliimde (6:03-6:19) 6tke kontrolii egitimi alan
Remzi, sirasinin gelmesini sabirla beklemektedir.

Kral Sakir ¢izgi filminin 60 boliimiiniin 9’unda dini motiflere yer veren sdzel veya
gorsel iletilere 11 kez rastlandigi goriilmektedir. Dini degerlere yer verme tiim
degerlerin %1,7’sini olusturmaktadir. Ornegin, 3. boliimde (3:16-3:18) Kadriye, Peyami
Dede’nin davraniglart i¢in “Hayirdir.” ifadesini kullanmaktadir. 66. boliimde (2:07-
2:09) Necati, Mirket’in yiiz maskesindeki salatalig1 “Helal et” diyerek yemektedir.

Kral Sakir ¢izgi filminin 60 boliimiiniin 5’inde ¢evreyi koruma degerine iliskin sozel
veya gorsel iletilere 9 kez rastlanmaktadir. Cevreyi koruma degeri tiim degerlerin
%1,3’linii olusturmaktadir. Omegin, 30. bolimde (1:00-1:15) Marmara Denizi’ndeki
¢oplere dikkat etmek amaciyla bir yarisma diizenlenmektedir. 24. boliimde (4:35-4:37)
“Dogay1 sev, yesili koru.” ifadesine yer verilen sahne bulunmaktadir.

Kral Sakir ¢izgi filminin 60 boliimiiniin 6’sinda pismanlik degerine iliskin sdzel veya
gorsel iletilere 8 kez rastlandigi goriilmektedir. Pigmanhik degeri tiim degerlerin
%1,2’sini olusturmaktadir. Ornegin, 37. béliimde (12:43-12:46) Sakir, simnavina
calismadigl i¢in pisman olmaktadir. 153. boéliimde (9:25-9:28) Kegiler, kopriiden
gecerken birbirlerine yol vermeyerek insanlari zor durumda biraktiklar: i¢in pigsmanlik
yasamaktadir.

Kral Sakir ¢izgi filminin 60 boliimiiniin 6’sinda giivenilir olma degerine iliskin sézel
veya gorsel iletilere 6 kez rastlandigi goriilmektedir. Giivenilir olma degeri tiim

degerlerin %0,9°unu olusturmaktadir. Ornegin 25. bdliimde (10:55-10:57) Kadriye, evin
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sorumlulugunda babasindan destek alarak basarili olan Sakir’e gilivendigini
belirtmektedir. 57. boliimde (11:45-11:50) uzayh kiligindaki Mirket, uzayli c¢ayciya
“Sana giliveniyorum, yapabilirsin” demektedir.

Kral Sakir ¢izgi filminin 60 boliimiiniin 6’sinda adalet degerine iliskin sozel veya gorsel
iletilere 6 kez rastlandigi goriilmektedir. Adalet degeri tiim degerlerin %0,9’unu
olusturmaktadir. Ornegin, 105. boliimde (14:43-14:45) gercek Briitiis’iin gelmesiyle
Necati, “Sezar’in hakki Sezar’a” soziinii sOylemektedir. 137. boliimde (9:14-9:17)
civeiv takimi oyuncularindan el yapimi oldugu i¢in en yaraticist Necati’nin karton
oyuncagi secilmekte ve Necati’ye hakki verilmektedir.

Kral Sakir ¢izgi filminin 60 boliimiiniin 4’iinde hosgorli degerine iliskin sézel veya
gorsel iletilere 6 kez rastlandigi goriilmektedir. Hosgorii degeri tiim degerlerin
%0,9’unu olusturmaktadir. Ornegin, 18. boéliimde (10:21-11:00) Canan, hirs yaparak
kendini kaybettiginin farkina vardiktan sonra hosgoriiniin 6neminden bahsetmektedir. 114.

boliimde (10:14-10:16) mahalle sakinleri, kurt ailesine hosgoriilii davranmaktadir.

Kral Sakir ¢izgi filminin 60 bolimiiniin besinde misafirperverlik, ii¢glinde empati,
ticiinde baris¢il olma, ikisinde takdir etme, birinde tutumluluk ve birinde kanaatkarlik
degerlerine iligkin sozel veya gorsel iletilere 14 kez rastlandigi goriilmektedir. Bu
degerler tiim degerlerin %2,2’sini olusturmaktadir. Ornegin, 8. boliimde (3:00-3:24)
Canan, sinif arkadaslarinin onunla neden grup olmak istemediklerini diisiinmek i¢in
empati kurmaktadir. 8. boliim (1:19-1:31), 24. bolim (1:22-1:25), 61. bolim (2:07-
2:12) ve 137. boliimde (1:50-2.00) Kadriye’ye misafir gelmektedir. 109. boliimde (5:10-

5:18) Sakir, 6nemli olan kazanmak degil katilmak ifadesini kullanmaktadir.
Kral Sakir Cizgi Filminde Yer Alan Olumsuz Davranislara Tliskin Bulgular

Bu boliimde Kral Sakir ¢izgi filminde yer alan olumsuz davraniglara iliskin frekans,
yiizde ve davranislarin gegtigi boliim numaralar1 bilgilerine yer verilmekte, olumsuz

davraniglarla ilgili 6rnek iletiler sunulmaktadir.
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Tablo 2

Kral Sakir ¢izgi filminde yer alan olumsuz davramiglara iliskin frekanslar ve yiizde dagilimi

Olumsuz Davramslar

Olumsuz
Davranislarin
Ge¢me Sikhig1

%

Olumsuz Davramslarin Gegtigi Boliimler

Ofkeli Olma 28 %9,8 1,3,23,25,36,37,61,65,73,80,91*,105,117,
128,142,151,153

Hakaret 22 %7,7 3,11,43,47,58,59,60,61,65,69,72,73,91*,
104, 118,151,170

Hirs 19 %6,6 3,8,11,12,24,26,30,60,74,105,141,151,167

Alay Etme 18 %6,3 9,11,12,18,27,30,60,65,70,131,162,167,170

Sabirsizlik 17 %5,9 1,3,12,18,57,60,66,80,117,128,153,162,163

Kibir 15 %05,2 11,30,72,74,91*,114,128,137,152,163

Aldatma 15 %05,2 7,9,11,24,56,57,59,70,73,128,131,137,162

Hile 14 %4,5 8,11,30,73,74,87,118,137,143,151,167

Bencillik 13 %4,5 1,3,7,8,36,57,73,131,137,141,143,163

Kii¢climseme 12 %4,2 3,9,11,12,25,57,61,66,151,162

Cikarcilik 12 %4,2 1,7,12,23,61,69,114,117,142,163

Tehdit 11 %3,8 3,8,11,27,57,58,59,72,91*,167,170

Umutsuzluk 9 %3,1 12,30,37,74,102,118,152

Kiskanglik 8 %2,8 7,26,36,52,74,80,81

Saygisizlik 8 %?2,8 23,25,26,36,52,56,65,91

Mizikeilik 6 %?2,1 30,109,141

Yalan Séyleme 6 %2,1 69,73,137

Lakap Takma 6 %2,1 12,61,80,141,163

Ozgiiven eksikligi 5 %1,7 109,118

Siddet 4 %1,4 3,9,11,14

Bahane Bulma 4 %1,4 11,37,117,141

Giivensizlik 4 %1,4 30,65,131,163

Hirsizlik 4 %1,4 7,87,91*

Psikolojik Siddet 4 %1,4 60,87,10263

Misafirlige 4 %1,4 24,52,114,117

Durumlar

Batil inang 4 %1,4 117,128,131,153

Nefret Soylemi 3 %1 9,36,157

Inat 3 %1 153,163

Diger Olumsuz 8 %2,8 36,37,56,65,91*,109,157

Davraniglar

286 %100 60 Boliim
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Tablo incelendiginde Kral Sakir ¢izgi filminin 60 boliimiiniin 14’{inde 6fkeli olmaya
iliskin sozel veya gorsel iletilere 28 kez rastlandig1 goriilmektedir. Ofkeli olma olumsuz
davranislarin %9,8’ini olusturmaktadir. Ornegin, 37. boliimde (0.45-1.36) Sakir siirekli
smavi oldugunu hatirlatan annesine sinirlenmektedir. 80. bolimde (8.52-9.20)
mahallede yasayanlar yiiksek miizik sesinden rahatsiz olup 6fkelenmektedir.

Kral Sakir ¢izgi filminin 60 bolimiiniin 17’sinde hakaret etmeye iliskin sozel veya
gorsel iletilere 22 kez rastlanmaktadir. Hakaret etme davranisi olumsuz davranislarin
%7,7°sini olusturmaktadir. Ornegin, 3. béliimde (4.34-4.36) Peyami Dede, oglu
Remzi’ye “Sapsal!” diye hitap etmektedir. 60. boliimde (0:40-0:50/7:46-7:55) Pliiton,
kirli ve kiiglik oldugu i¢in gezegenlikten ayrilirken “Pis Pliiton.” denilmektedir.

Kral Sakir ¢izgi filminin 60 boliimiiniin 13’iinde hirsli olmaya iliskin s6zel veya gorsel
iletilere 19 kez rastlanmaktadir. Hirslh olma olumsuz davranislarin  %6,6’s1n1
olusturmaktadir. Ornegin, 30. boliimde (4.54-5.00) Akbaba Kiirsat ve ekibi hirs yaparak
“Denizdeki en ¢ok ¢opii biz toplayacagiz.” demektedirler. 151. boliimde (4:28-8:10)
Remzi ve Necati, diirimcii kuryelikleri sirasinda daha c¢ok kebap dagitmak adina
hirslanmaktadir.

Kral Sakir ¢izgi filminin 60 boliimiiniin 13’linde alay etmeye iliskin sozel veya gorsel
iletilere 18 kez rastlanmaktadir. Nitekim alay etme olumsuz davraniglarin %6,3inii
olusturmaktadir. Ornegin, 12. boliimde (3:25-3:30) Akbaba Kiirsat, yiiriiyerek Kars’a
varabilecegini diisiinen Remzilere giilerek onlarla alay etmektedir. 60. boliimde (2:36-
2:56) Remazi, Necati ve Sakir; Peyami Dede’ye ii¢ boyutlu gerceklik gozliigii takarak
garip hareketler yapmasini saglayarak ona giilmiislerdir.

Kral Sakir ¢izgi filminin 60 bolimiiniin 13’{inde sabirsiz olmaya iliskin sozel veya
gorsel iletilere 17 kez rastlanmaktadir. Sabirsiz olma olumsuz davranislarin %5,9’unu
olusturmaktadir. Ornegin, 1. boliimde (1:51-3:17) Sakir, Remzi ve Necati; atari oyunu
oynamak i¢in sabirsizlanmaktadir. 57. boliimde (1:27-1:30) Mirket, yilin bilim insani
Odiiliiniin ac¢iklanmasi sirasinda oldukga sabirsizlanmaktadir.

Kral Sakir ¢izgi filminin 60 boliimiiniin 10’ unda kibirli olmaya iliskin sdzel veya gorsel
iletilere 15 kez rastlanmaktadir. Kibirli olma olumsuz davraniglarin  %5,2’sini

olusturmaktadir. Ornegin, 11. boliimde (2:17-2:33) Refik Bey, kendini dverek kahraman
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oldugunu diistinmektedir. 99. bolimde (9:43-9:45) Necati katildig1 bilgi yarigmasinda
“Cok zekiyim” demektedir.

Kral Sakir ¢izgi filminin 60 boliimiiniin 13’iinde aldatmaya iliskin s6zel veya gorsel
iletilere 15 kez rastlanmaktadir. Nitekim aldatma olumsuz davramslarin %5,2sini
olusturmaktadir. Ornegin, 9. boliimde (4:54-5:00) Tanju ve Necati, gorillerin elinden
Remzileri kurtarmak i¢in plastik muz kullanmaktadir. 59. boliimde (9:14-9:20) Remzi,
taksiciye goriinmez para verdigini iddia etmektedir.

Kral Sakir ¢izgi filminin 60 boliimiiniin 11’inde hile yapmaya iliskin sdzel veya gorsel
iletilere 14 kez rastlanmaktadir. Nitekim hile yapma olumsuz davraniglarin %4,5’ini
olusturmaktadir. Ornegin 11. bdliimde (9.32-9.33) Necati, kiigiik ¢ocukla kizak yarist
yaparken hile yapmaktadir. 87. boliimde (6.03-6.10) Akbaba Cemsit, bitki biiyiitme
stvisini kullanarak fasulyenin asir1 bliylimesini saglamaktadir.

Kral Sakir ¢izgi filminin 60 boliimiiniin 12’sinde bencil olmaya iligskin sdzel veya gorsel
iletilere 13 kez rastlanmaktadir. Nitekim bencil olma olumsuz davranislarin %4,5’ini
olusturmaktadir. Ornegin, 1. boliimde (0.46-0.52) Remzi, kargocudan alinan oyunu ilk
oynayan kisi olmak istemektedir. 8. boliimde (2.23-2.30) Kadriye, altin giinlinde yaptig1
kisirin tarifini asla kimseye s0ylememektedir.

Kral Sakir ¢izgi filminin 60 boliimiiniin 10’unda kiiciimsemeye iliskin sdzel veya gorsel
iletilere 12 kez rastlanmaktadir. Nitekim kiiciimseme olumsuz davranislarin %4,2’sini
olusturmaktadir. Ornegin, 12. bdliimde (7.27-7.30) Remzi, oglu Sakir’e “Necati abin
gibi diisiinme, bombos bir kafa ol.” demektedir. 57. boliimde (8.11-8.18) Canan,
“Necati Abi bu kadar uzun ciimle kuramaz.” demektedir.

Kral Sakir ¢izgi filminin 60 boéliimiiniin 10’unda ¢ikarci olmaya iligkin sozel veya
gorsel iletilere 12 kez rastlanmaktadir. Nitekim c¢ikarct olma olumsuz davraniglarin
%4,2’sini olusturmaktadir. Ornegin, 7. béliimde (2.56-3.00) Tanju, gofret karsiliginda
“Remzi, seni her giin sirttimda tasiyabilirim.” demektedir. 114. boliimde (3.17-3.20)
kasap boga, diikkkanlara zarar vereni bulma sartiyla Necati’ye biftek pisirecegine soz
vermektedir.

Kral Sakir ¢izgi filminin 60 boliimiiniin 11°inde tehdide iliskin sézel veya gorsel
iletilere 11 kez rastlanmaktadir. Nitekim tehdit olumsuz davraniglarin %3,8’ini

olusturmaktadir. Ornegin, 8. béliimde (1.56-2.01) Kadriye, kizi Canan’a “Sogan
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dogramazsan sergiye gidemezsin.” demektedir. 170. boliimde (9:53-9:55) Peyami Dede,
“Evrenin sirrin1 aksama gosteririm.” diyerek Necati’yi tehdit etmektedir.

Kral Sakir ¢izgi filminin 60 boliimiiniin 7’sinde umutsuz olmaya iliskin sozel veya
gorsel iletilere 9 kez rastlanmaktadir. Nitekim karamsarlik olumsuz davranislarin
%3,1’ini olusturmaktadir. Ornegin, 12. boliimde (3.00-3.08) Sakir, yiiriiyerek Kars’a
varilamayacagi icin umutsuzluga kapilmaktadir. 37. boliimde (10.52-10.55) Sakir,
sinavina ¢alismadigi i¢in basarisiz olacagi hissine kapilmaktadir.

Kral Sakir ¢izgi filminin 60 boliimiiniin 7’sinde kiskang olmaya iliskin sézel veya
gorsel iletilere 8 kez rastlanmaktadir. Nitekim kiskancglik olumsuz davranislarin
%2,8’ini olusturmaktadir. Ornegin, 26. boliimde (1.25-1.30) Necati bir milyonuncu
miisteri oldugu i¢in timsah tarafindan kiskanilmaktadar.

Kral Sakir ¢izgi filminin 60 béliimiiniin 8’inde saygisiz olmaya iligkin sozel veya gorsel
iletilere 8 kez rastlandig1 goriilmektedir. Nitekim saygisizlik olumsuz davranislarin
%2,8’ini olusturmaktadir. Ornegin, 65. boliimde (6.30-6.40) Necati ve Tanju, izin
istemeden Remzi’nin evinde buzdolabini agarak su igmektedirler.

Aragtirmada %?3’ten daha az karsimiza ¢ikan olumsuz davraniglara makalenin kelime
sinirina riayet etmek amaciyla kisaca yer verilecektir. Kral Sakir ¢izgi filminin 60
boliimiiniin 5’inde 6 kez lakap takma; 3’iinde 6 kez mizikgilik, 6 kez yalan sdyleme, 4
kez hirsizlik, 3 kez nefret sdylemi; 4’linde 4 kez siddet, 4 kez bahane bulma, 4 kez
giivensizlik, 4 kez psikolojik siddet, 4 kez misafirlige aykir1 durumlar, 4 kez batil inang;
2’sinde 5 kez ozgiiven eksikligi, 3 kez inat; 1’inde birer kez hosgoriilii olmama, nispet,
tembellik, beddua, inanmamak, tehlikeli madde kullanimu, iftira ve kavga gibi olumsuz
davranislara iliskin s6zel ve gorsel iletilere toplam 65 kez rastlanmaktadir. Ornegin, 30.
boliimde (6:06-6:50) balik siirekli yenilmesine ragmen tekrar tekrar Remzi ile yarigmak
istemektedir (Mizikgilik). 69. boliimde (4:45-7:25) Necati, bolim boyunca yalan
sOylemektedir (Yalancilik). 12. boliimde (5:28-5:36) Necati’ye koca kulak lakabi
takilmaktadir (Lakap Takma). 117. boliim (14:28-14:35), 131. bolim (12:15-12:40) ve
153.boliimde (10:26-10:58) yeni dogan bebege nazar boncugu takildigi goriilmektedir
(Batil Inang). 109. béliimde (6:05-6:08) Necati, futbol oynayan Sakir’e hile yapiyorsun
diyerek iftira atmaktadir (Iftira Atma).
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Kral Sakir Cizgi Filmi ile Tlgili Ogrenci Goriislerine Iliskin Bulgular

Bu boliimde Kral Sakir ¢izgi filminde yer alan degerlere ve olumsuz davranislara iligkin
ogrenci goriislerine yer verilecektir. Ogrenci goriismelerinden elde edilen bulgular

tablolarin altinda dogrudan alintilarla yer alacaktir.

Tablo 3

Ogrencilerin “Kral Sakir cizgi filminde hangi degerler yer almaktadwr?” sorusuna dair
bulgulart

Baslik Ogrenci Kodlar Frekans(f)
. E1, Bz, Es E4 Es, Es E7 Es Eg Ky, Ko K3 Ky
Sevgi o ' ' ' 19
g Ks, Ke, K7, Kg, Ko, K11
Savel E1, E2, Es E4 Es, Es, E7, Eg, Eo K1, Ko, K3, Ky, 18
e Ks, Ke, K7, Kg, Ko
Dostluk Ei1, E4 Es Eo Ky, Ko, K3, Ks, Kg 9
Yardlmlasma Ez, E3, Eg, Eg, Kl, Kz, Ks, Ke 8
Temizlik Es, Ev, Es, Ky, Kz, K3, Kg, Ko 8
Sorumluluk E1, E2 Es Es4 Ky, K7, K11 7
Diiriistliik E2 Es, K1, Ks, Ke, Kio 6
Tyilik E1, Eg Ks 3
Mutluluk E1, Ko 2
Hosgorii Es K7 2
Paylagsma Es, Kio 2
Giizellik/Estetik K> 1
Adalet Ks 1
Kavga/ kiifredilmemesi E4 1
Toplam 87

Tablo 3’te goriilecegi lizere 6grenciler Kral Sakir ¢izgi filminde en ¢ok sevgi ve saygi
degeriyle karsilastiklarini belirtmislerdir. Dostluk, yardimlagsma, temizlik, sorumluluk,
diirtistliik, 1yilik, mutluluk, hosgorii, paylasma ise bu degerleri takip eden diger
degerlerdir. Estetik, Adalet ve Kavga/Kiifretmemek degerleri ise en az karsilasilan
degerler olarak ifade edilmistir. Ogrencilerin “Kral Sakir Cizgi Filminde hangi
Degerler Yer Almaktadir?” sorusuna iliskin detayli goriis bildiren bazi 6grencilerin

degerler ve degerlere 6rnek davranislarla ilgili goriisleri su sekildedir:
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Ei: Hocam mesela sorumluluk var, dostluk var, sevgi var, saygi var, mutluluk
var. Mesela Sakir sorumluluk sahibi biri degil. Mesela onun i¢in bir bolim bile
hazirlamislar. Olumlu olarak sorumluluk sahibi Mirket var. Icatlarini iyi seyler
icin kullaniyor. Hocam Remzi ve Necati dostlar. Necati ve Remzi birbirine
saygililar. Iyilik, Remzi Necati’ye ¢ok giizel bir iyilik yapmuslardir. Necati’yi
kimse sevmiyor gibi yapmisti ama herkes seviyordu.

Ez. Ogretmenim sevgi, saygi, sorumluluk, diiriistliik... Annesi ona bir kez
sorumluluk vermisti ciciklere (civcivlere) bakmak i¢in bakiyordu. Sakizl
dondurma verdi kocaman oldu. Necati yapti. Sakir bir kez annesine hediye
vermisti (Sevgi). Ogretmenim annesi ve babasina hep saygili davraniyor.
Ogretmenim diiriistliik aklima gelmiyor. Ogretmenim, bir kere Canan’a yardim
etmisti.

Ks: “Sevgi, saygi, diriistliik, dostluk. Sevgiye Kadriye ile Remzi. Necati ile Remzi
arasinda dostluk var. Necati’ye Canan diiriist, iyi, saygili davraniyor.”

Ke: Sevgi, saygi, diristlik, sevgi dolu, yardimlasma var. Arkadaslarini
korumak. Mesela Sakir sarki soyliiyor giizel sdylemiyor, babasi ona yardim
ediyor. Canan arkadaslariyla oyun oynuyor. Remzi oyun oynuyordu oglu Sakir
de oynamak istedi. Remzi oyunu birakti. Sakir oynadi. Canan ve Sakir annesi ve
babasina, arkadaslarina saygili.

Tablo 4.

Ogrencilerin “Kral Sakir ¢cizgi filminde hangi olumsuz durumlar yer almaktadur?”’
Sorusuna Dair Bulgular:

Tema Ana Bagligi Alt Baghigt Ogrenci Kodlar Frekans(f)
Kotiiliik yapilmasi Ei, E4 E7 Es Ko, K4, Ks, Kg, 8
Temiz/Diizenli olunmamasi Es E4K1Ks K7, Ks, Kip, 7
Hirsizlik yapilmasi Ei, EsEg 3
Sorumsuz olunmast K7, Ko,K10 3
Evet(n:16) Koti karakterlerin olmasi Es K4, Ks 3
Fiziksel siddet Ei, Eo 2
Yalan Soylenmesi E; Es 2
Aldatilma K2 1
izinsiz yemek yenilmesi E: 1
Cikar i¢in iyilik yapilmasi E: 1
Psikolojik siddet E4 1
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Laf taginmasi E4 1

Es EeE7Kus, 4
Hayir(n:4)

Toplam 37

Tablo 4’te dgrencilerin Kral Sakir ¢izgi filminde yer alan olumsuz durumlarla ilgili
diistinceleri incelendiginde 16 dgrencinin evet, 3 dgrencinin hayir ve 1 dgrencinin ise
anlamsiz cevap verdigi goriilmektedir. Evet cevabin1 veren 6grenciler Kral Sakir ¢izgi
filminde en ¢ok kotiiliikk yapilmasit ve cevreye duyarli olunmamasi gibi olumsuz
durumlarla karsilastiklarint belirtmislerdir. Bazi bolimlerde hirsizlik yapilmasi, kotii
karakterlerin olmasi, karakterlerin sorumsuz davranmasi, fiziksel siddet uygulanmasi ve
yalan sdylenmesi ise rapor edilen olumsuz davranislar arasindadir. Aldatilma, izinsiz
yemek yenmesi, karsilikli iyilik yapilmasi, psikoloji siddet ve laf taginmasi gibi olumsuz
davranislar ise en az rapor edilen davramslardir. Ogrencilerin “Kral Sakir ¢izgi
filminde hangi olumsuz durumlar yer almaktadir? “ sorusuna detayl goriis bildiren
bazi 6grencilerin olumsuz davranislara iliskin goriisleri su sekildedir:

E1: Sakir bir keresinde yalan sdyledi. Necati izinsiz pastaneden yemek yedi.

Tanju her seyi gofret karsiliginda yapiyor. lyilik karsilikli yapilan bir sey degil

ki. Kotii karakterler var. Akbaba Kiirsat banka soyuyor. Yalan da sdyliiyor.
Herkesin kotiiliigiinii diistinityor. Oglu i¢in bazi kisileri ddvmeye kalkistyor.

Es: “Kiirsat ve adamlari. Ogretmenim bir kere Kral Sakir’in babasmin 6diiliinii aldilar,

gittiler bozdurmaya, yakalandilar.”

E4: Sakir’in odasini toplamamasi. Sakir ve Remzi’nin yere ¢op atmasi. Bir keresinde
Sakir odasini toplamadigi i¢in ¢op diinyasina 1sinlanmisti. Uzayda ¢opler dagildi. Orada
topladi. Sonra odasmi topladi. Kiirsat ve oglu kotiilik planlar1 yapiyor. Bir sey
yapiyorsunuz, gidip soyliiyor. Duydugunda her seyi séyliiyor. Herkesi gece motosikletle
rahatsiz ediyor.

Ks: “Cop. Akbaba Kiirsat kotii seyler yapiyorlar. Akbaba Kiirsat ve adamlar1 goriinmez
olan Necati, Sakir ve Remzi’yi diisiirmek icin ¢ukur acryorlar. Kiirsat bir ¢ukur acti

diisiirdii bir hayvan onlara yardim etti.”
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Tablo 5.

Ogrencilerin “Kral Sakir ¢izgi filminde en ¢ok olumlu davrams gosteren kahraman
hangisidir?” sorusuna dair bulgular:

Tema Ana Baghigr  Alt Bashigi Ogrenci Kodlar1 Frekans(f)
Saygili olmast Es, Es Ky, Kg K11 5
Sorumluluk sahibi olmasi E; E7 KiKg, Kg 5
Canan(n:13) P?gm davranista bulunmasi Kz Ks, Kg, Kg 4
lyi olmas1 Ei, Ez Es K 4
Eglenceli olmasi Ks, Ks 2
Komik olmasi Ks K4 2
Yalan sdylememesi Es 1
Caligskan olmasi Kio 1
Temiz olmasi K2 1
Kahraman olmasi E; 1
Iyi olmas1 Eo Ko 2
Dogru davranista bulunmasi Ks, K7 2
Sakir(n:8) Saygili olmast Es,Ks 2
Cevreye duyarl olmasi Es, K7 2
Sorumluluk sahibi olmasi Ke 1
Temiz olmasi Kio 1
Zeki olmasi Es 1
Maceraci olmasi E4 1
Kahraman olmasi Es 1
Eglenceli olmasi Es 1
Mirket(n:5) Yar(-hmsever olmasi E1,Ks 2
Zeki olmasi E4 1
Sebep belirtilmedi K10, Es 2
Toplam 33

Tablo 5’te Ogrencilerin Kral Sakir ¢izgi filminde en ¢ok olumlu davranig gdsteren
kahraman ile ilgili diislinceleri incelendiginde 13 6grencinin Canan, 8 6grencinin Sakir
ve 5 Ogrencinin ise Mirket karakterini belirledikleri goriilmektedir. Canan cevabim
veren Ogrenciler karakterin en ¢ok saygili ve sorumluluk sahibi olmasini olumlu
davranig olarak gormektedir. Sakir cevabini veren Ogrenciler karakterin en ¢ok iyi ve
dogru davranista bulunmasini olumlu davranis olarak gormektedir. Mirket cevabini
veren Ogrenciler ise karakterin en ¢ok yardimsever olmasini olumlu davranis olarak

gormektedir. Mirket cevabini veren diger iki 6grenci ise bir sebep belirtmemistir.
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Ogrencilerin “Kral Sakir ¢izgi filminde en cok olumlu davranis gosteren kahraman
hangisidir?” sorusuna detayli gériis bildiren bazi Ogrencilerimizin en ¢ok olumlu
davranig gosteren kahramana iligkin goriisleri su sekildedir:

E; : Canan olumlu. Her zaman izledigimde ¢ok iyi seyler yapiyor. Ben Mirket

ile Canan arasinda kaldim ama. Hocam Mirket arkadaslarina da yardim ediyor

cok giizel icatlar yapiyor. Ama Canan da herkese iyilik yapiyor. Arasinda se¢im
yapmak zorunda kaldim.

Es: “Ogretmenim Canan. Ogretmenim ¢iinkii herkese iyi davraniyor. Odevini
zamaninda yapiyor annesine yardim ediyor.”

E4: “Mirket ve Sakir. Mirket ¢cok zeki. Sakir de ¢ok macera seviyor bir de ¢cok akilli.”
Ks: “Mirket. Diistinceli, akilli, insanlara yardim ediyor.”
Tablo 6.

Ogrencilerin  “Kral Sakir ¢izgi filminden etkilenerek cevrenizdeki kisilerin
davramiglarinda olumlu ya da olumsuz bir degisiklik oldugunu diigiiniiyor musunuz?”
sorusuna dair bulgular:

Tema Alt Baghgi Nedeni Ogrenci Kodlar1  Frekans(f)
Ana
Bashigi
Eglenceli
Olmasi Ka K 2
Onun  gibi Ee Es )
konusmast
Arkadaslar  Komik
E>K 2
(n:8) Olmast 2
Evet Sorumluluk
o K1 1
(n:16) sahibi olmast
Olumlu Kiifiir
(n:14) Etmemesi Es L
Komik
Es, K3K
Akraba Olmasi e 3
(n:5) Neden
- . Ks, K 2
belirtilmedi & MO

Kendi (n:1) lyi

Es 1
davranmasi
Argo
Hayir(n:5) kullanmas1 Kz 1
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Olumsuz Akraba “Mubhtisim”
(n:2) (n:2) ifadesini Ks 1
kullanmasi
E1, E7 Eo, Ky, Ko 5
Toplam 33

Tablo 6’da oOgrencilerin Kral Sakir ¢izgi filminden etkilenerek davranislarin
degismesiyle ilgili diislinceleri incelendiginde 15 dgrencinin Evet, 5 6grencinin ise hayir
cevabin verdigi goriilmektedir. Evet cevabini veren dgrencilerin 13’ii olumlu davranis
degisikligi ile 2’si ise olumsuz davranis degisikligi ile karsilastigini belirtmektedir.
Olumlu davranig degisikligi gosteren kisilerin en ¢ok arkadaglar ve en az ise kendi
oldugu belirtilmektedir. Olumlu davraniglarin nedenleri eglenceli olmasi, ¢izgi filmdeki
kahramanlar gibi konusmasi, komik olmasi, sorumluluk sahibi olmasi, iyi davranmasi
ve kiifretmemesi olarak siralanmistir/ifade edilmistir. Olumsuz davranislarin nedenleri
ise argo ve “muhtisim” ifadesine yer vererek dil yapisinin bozulmasidir. Ogrencilerin
“Kral Sakir cizgi filminden etkilenerek c¢evrenizdeki kisilerin davramslarinda olumlu
ya da olumsuz bir degisiklik oldugunu diisiiniiyor musunuz? “ sorusuna detayli goriis
bildiren baz1 Ogrencilerimizin ¢izgi filmin etkisiyle karsilastiklar1 davranis degisikligine
iliskin gorisleri su sekildedir:

K1 “Ogretmenim evet. Evet var Zekiye. Zekiye, Canan gibi davraniyor. Ogretmenim,
oyun oynadigimizda Canan gibi hemen 6dev yapiyor.”

E4: “Olumlu. Yasin Sakir gibi ¢ok komik. Ses yapiyor taklit yapiyor dyle ¢ok komik.
Ogretmenim kiifretmiyoruz hemen baristyoruz.”

Es: “Iyi davranmaya basladim.”
Ks: “Hayrunnisa Canan gibi davraniyor ¢ok komik.”

E2: “Amcamim oglu Ismail, Sakir gibi komik seyler sdyliiyor. Gelmisti, bizi cagirmist,
yoktu. Dama ¢ikmisti. Geldik baktik yok. Asagidaydi.”

Ks: “Evet benim kardesim “muhtisim” diyor.”
K7: “Arkadasim Sakir gibi eglenceli. Melek arkadasim.”

Es: “Hocam var. Mesela Mustafa Kral Sakir gibi davraniyor. Okula geliyor 6glen
arasinda Sakir gibi davraniyor.”
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Kz: “Ogretmenim c¢evremizde var. Ogretmenim amcammn kizi onlar gibi davraniyor.

Ogretmenim onlar gibi sisko diyor.”

E1: “Ben boyle seyler yapmiyorum. Arkadaglarimin da yaptigini gérmedim.”

Tablo 7.

Ogrencilerin “Kral Sakir cizgi filminde bir kahraman olacak olsaydiniz hangi

kahramami secerdiniz?” sorusuna dair bulgular
g

Ten};zglr; Alt Baghgi Ogrenci Kodlart Frekans(f)
Dogru davranista bulunmasi Ks, Ky, Ks, Kio, K11 5
Iyi biri olmasi K2 Ks, Kg 3
Canan(n:10) Komik/Eglenceli olmasi Ks Ka 2
Kahraman olup diinyay1 kurtarmasi E7, Ko 2
Yardimsever olmast Ke 1
Caligskan olmast K1 1
Temiz olmast Kz 1
Diiriist olmast K1o 1
Kahraman olup diinyay1 kurtarmasi Es, EsEe, Kut 4
Maceraci olmasi Es Es, Es 3
Dogru davranista bulunmasi E7 Es Eo 3
Sakir(n:10) Zeki olmast Es, Ks 2
Kral olmasi Es 1
Eglenceli olmasi K7 1
iyi biri olmasi Eo 1
Oyun oynamay1 sevimesi Es 1
Icat yapmasi Ex 1
Mirket(n:2)
Kahraman olup diinyay1 kurtarmasi E> 1
Kadriye(n:1) Sorumluluk sahibi olmasi K1 1
Toplam 35
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Tablo 7°de 6grencilerin Kral Sakir ¢izgi filminde empati kurduklari kahramanla ilgili
diisiinceleri incelendiginde 10 6grencinin Canan, 10 6grencinin Sakir, 2 0grencinin
Mirket ve 1 6grencinin Kadriye karakterini belirledikleri goriilmektedir. Cogunlukla kiz
Ogrencilerin iyi ve dogru davranista bulunan bir karakter oldugu i¢in Canan ile empati
kurdugu goriilmektedir. Kadriye ise, sorumluluk sahibi bir karakter oldugu icin bir kiz
ogrenci tarafindan empati kurulan bir karakter olarak tercih edilmistir. Cizgi film
kahramanlarindan Sakir ile empati kuran erkek 6grencilerin kahraman olup maceraya
atilma yoniinden kendilerine benzetmektedir. Icatlar yaparak insanlarin hayatlarmi
kurtardig1 icin ise Mirket ile empati kurmaktadirlar. Ogrencilerin “Kral Sakir ¢izgi
filminde bir kahraman olacak olsaydimiz hangi kahramam secerdiniz? “ sorusuna
detayli goriis bildiren bazi Ogrencilerimizin empati kurduklari kahramanlara iligskin

goriisleri su sekildedir:

Ki: “Kadriye. Ogretmenim, Canan ders ¢alistiginda annesi yemek yapiyor.”

E2: “Zeki oldugu ve diinyay1 kurtardigi icin Mirket. Herkesin yavagladigi bir giin Necati
hizlanmisti. Necati’nin yavaslamasina Mirket yardim etmisti.”

Es: “Kral Sakir. Ogretmenim ciinkii maceray1 ¢cok seviyor.”

Es: “Kral Sakir. Ciinkii Kral.”

Ks: “Canan. Canan saygili dostlarina iyi davranan iyi biri.”

Es: “Kral Sakir. Merakli, saygili, oyun oynamayi seviyor.”

Kio: “Ogretmenim Canan. Canan diiriist ve ddevlerini yapiyor.”

Eo: “Sakir olurdum. Sakir iyilik yapiyor. Saygili.”

SONUC

Kral Sakir ¢izgi filminin incelenen bdliimlerinde toplam 688 olumlu degere rastlanirken
286 olumsuz davranisa iliskin ornekle karsilasilmistir. En sik tekrarlanan ii¢ degerden
yardimlagsma 135, nezaket 120 ve Tiirk kiiltiirine ait motiflere yer verme 74 kez; en az
tekrar edilen ti¢ degerden takdir etme 1, tutumluluk 1 ve kanaatkarlik 1 kez yer almistir.
Kral Sakir ¢izgi filminin incelenen boliimlerinde olumsuz degerlere iliskin orneklere
rastlanmasina ragmen ¢izgi filmin genelde olumlu bir yapida oldugu goriilmiistiir. Kral
Sakir ¢izgi filminin ilgili boliimlerinde %73 oraninda degerlerin ve %27 oraninda

olumsuz davranislarin bulundugu goriilmektedir. Olumlu degerler bakimindan oldukca
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zengin olan Kral Sakir ¢izgi filmi ¢ocuklarin deger kazanimi konusunda yardimci bir

ara¢ olarak kullanilabilecektir.

Alanyazindaki ¢alismalar olumlu degerler agisindan incelendiginde bir¢ok ¢alismada da
yardimseverlik degerinin en sik goriilen deger olarak karsimiza ¢iktig1 goriillmektedir.
Ornegin, Cimen (2019, 100), TRT Cocuk Kanalinda yaymlanmakta olan Rafadan Tayfa
cizgi filmini degerler egitimi agisindan inceledigi ¢aligmasinda en sik islenen degerin
yardimseverlik oldugu sonucuna ulasmistir. Karaca (2019, 157), TRT Cocuk Kanalinda
yayinlanmakta olan Rafadan Tayfa ve Ramazan Tayfa ¢izgi filmlerini degerler egitimi
acisindan inceledigi arastirmasinda en sik tekrar edilen degerin yardimseverlik
oldugunu tespit etmistir. Baz1 ¢alismalar ise, mevcut calisma ile ve alan yazindaki
onceki ¢alismalar ile rapor edilenin aksine, yardimseverlik degerinin ¢izgi filmler iginde
goriilme sikhigmin daha az oldugunu géstermistir. Ornegin: Beldag ve Yarar Kaptan
(2017, 490), Arabalar 1 animasyon filmini degerler egitimi agisindan inceledigi
arastirmasinda yardimlasma degerini en sik gecen dordiincii deger olarak bulmustur.
Bazi caligmalar ise nezaket degerini en sik goriilen ikinci deger olarak tespit etmistir.
Turhan (2018, 65)’in Tirk yapimi animasyon filmleri degerler egitimi agisindan
inceledigi ¢alismasinda nezaket degeri en ¢ok tespit edilen ikinci deger olmustur. Bazi
caligmalar ise nezaket degerini en sik goriilen deger olarak tespit etmistir. Giiden Altmis
ve Altun (2021b, 5404), TRT Cocuk kanalinda yayinlanmakta olan Piri/ ¢izgi filmini
degerler egitimi agisindan inceledigi makalesinde en ¢ok karsilasilan degerin nezaket
oldugunu raporlamistir. Mevcut ¢alismada, Tirk kiiltiirline ait motiflerlere yer verme
degerine yonelik sunulan bulgular 6nceki ¢alismalarla benzer niteliktedir. Sahin (2019,
195), TRT Cocuk kanalinda 2015-2016 yillar1 arasinda yayinlanan alt1 ¢izgi filmi (47
Maya, Vikingler, Nane ve Limon, Rafadan Tayfa, Harika Kanatlar, Maysa ve Bulut)
TDOP’de yer alan on kok degere gore inceledigi ¢alismasinda Maysa ve Bulut ¢izgi
filminde Tirk kiiltiirline ait yemeklerin, geleneksel calgilarin, ¢ocuk oyunlarinin, tiirkii
ve masallar ile Tiirkmen geleneklerinin yer aldig1 tespit edilmistir. Kocaman ve Uslu
(2021, 138), Ramazan Tayfa c¢izgi filmini degerler egitimi agisindan inceledigi
caligmasinda davulcu, mani, ramazan pidesi, orug, tekne orucu, iftar gibi kiiltiire ait

bircok Ogeye rastlamaktadir.
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Arastirmada en az yer verilen degerler ise misafirperverlik, empati, barig¢il olma, takdir
etme, tutumluluk ve kanaatkarlik olmustur. Literatiirde benzer sonuclara rastlamak
miimkiindiir. Yener, vd. (2021, 122) ilgili calismasinda misafirperverlik degerine kisith
olarak yer verildigini belirtmektedir. Akinc1 (2013, 148)’nin calismasinda empati
degerine ait hi¢bir iletiye ulasilamadig: ifade edilmektedir.

Arastirmada en sik yer verilen olumsuz davraniglar “6fkeli olma, hakaret etme, hirsh
olma”dir. Alanyazin olumsuz davranislar agisindan incelendiginde Rafadan Tayfa ¢izgi
filminde Basri Amca karakterinin 6fkeli davranislar gosterdigi ifade edilmektedir (Turp
Ozdemir, 2020, 54). Sahin (2019, 194)’in, ilgili arastirmasinda Ar1 Maya, Vikingler ve
Harika Kanatlar ¢izgi filmlerinde argo ifadelere yer verildigi belirtilmistir. Ay (2021,
97)’1n, ilgili arastirmasinda da Kral Sakir ¢izgi filminin “l1 Nisan” bdliimiinde sikca
“Sapsal” kelimesinin kullanildig1 ve “Babalar Yaristyor” boliimiinde rekabete tesvikin

bulundugu belirtilmistir.

Mevcut arastirmada en az yer verilen olumsuz davranislardan bazilar ise ‘hirsizlik, inat
etme, nefret, siddet kullanimi, tehlikeli madde kullanimi, iftira ve kavga olmustur.
Literatiirde benzer sonuglara rastlandigi goriilmiistiir. Ay (2021, 98)’in ¢aligmasinda
kutsal kemik avcilart boliimiinde hirsizliga; inatci kegi boliimiinde inat etmeye, pembik
ev boliimiinde nefrete ve internet bagimlilig1 boliimiinde ise kavgaya yer verildigi ifade
edilmistir. Turhan (2018, 32)’in calismasinda Tostos adli kahramanin “kétiileri
doverek” yardimlasma davranisinda bulundugu tespit edilmistir. Cebeci ve Demir
(2018, 166)’in, ilgili ¢alismasinda ise Doraemon cizgi filminde zorbalik ve siddet

sahnelerinin bulundugu belirtilmektedir.

Kral Sakir ¢izgi filmine iliskin 6grenci goriisleri incelendiginde dgrencilerin ¢izgi filmi
genel itibariyle komik buldugu, seyrederken eglendikleri ve karakterleri kendilerine
yakin hissettikleri goriilmiistiir. Erkek Ogrencilerin daha ¢ok Sakir karakterini; kiz
Ogrencilerin ise daha c¢ok Canan karakterini rol model aldig1 ortaya c¢ikmustir.
Ogrenciler, ¢izgi filme iliskin olumsuz davrams olarak kotiilik yapilmasi, diizenli
olunmamasi, hirsizlik, sorumsuzluk, kotii karakterlerin bulunmasi, fiziksel siddet, yalan
sOylenmesi, aldatilma, izinsiz yemek yenilmesi, ¢ikar icin iyilik yapilmasi, psikolojik

siddet, laf tasinmasi1 bulundugunu belirtmistir. Cizgi filme iliskin olumlu degerler olarak

USBED 2023 5(8) Spring/Bahar



Kral Sakir ¢izgi filminin icerdigi degerler acisindan incelenmesi

ise sevgi, saygi, dostluk, yardimlagsma, temizlik, sorumluluk, diiriistliik, iyilik, mutluluk,
hosgorii, paylagsma, estetik ve adaleti belirtmislerdir. Degerler egitimi agisindan ¢izgi
filmler oldukg¢a etkili materyallerdir. Calisma sonucunda ilkokul diizeyindeki tiim
cocuklara hitap eden Kral Sakir ¢izgi filminin olumlu degerleri yogun olarak icermesi
sebebiyle ¢ocuklarin deger gelisimine katki saglayabilecegi diisliniilmektedir. Fakat bu
cizgi filmin degerler egitiminde etkili bir sekilde kullanilabilmesi icin ebeveyn
kontroliinde izlenmesi ve olumsuz davranislara yonelik ikazlarin yapilmasi yerinde

olacaktir.

Arastirmacilara Oneriler:

e (Calismada nitel arastirma yontemi ve durum c¢aligmasi deseni kullanilmaistir.
Bunun yani sira ¢izgi film ve degerler egitimi iizerine yapilan caligmalarda
deneysel ¢alismalar ve eylem arastirmalarina yer verilmesi yerinde olacaktir.

e Calismamizda Kral Sakir c¢izgi filminin rastgele secilmis 60 bdoliimii
incelenmigtir. Arastirmacilar farkli boliimleri inceleyerek benzer c¢alismalar

yapabilirler.
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Tarih éncesinden gelen bir zanaat: Kastamonu’da geleneksel Kiiciiksu

Caba iiretimi
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Oz

Giliniimiizde modern seramik tiretimlerine ek olarak geleneksel seramik iiretimleri de devam etmektedir.
Kastamonu merkeze yaklagik 17 km. mesafede olan Kiigiiksu, geleneksel tekniklerle seramik iiretimi
yapan ender atOlyelerden birini barindirmaktadir. Bu ¢alismanin amaci, tarihsel siire¢ i¢inde seramik
tiretiminin gelisimini sunmak; yok olmakta olan Kiiciiksu geleneksel seramik iiretiminin Antik Dénem
seramik iretim siireci ile olan benzerliklerini ortaya koymak; Kiigiiksu seramik iiretiminin son temsilci
olan Hasan Unal’m binlerce yillik gelenek ile kendi teknigini nasil harmanladigim anlamak ve kendine
has gelistirdigi iiretim teknigini belgelemek ve gelecek nesillere sunabilmektir. Bu ama¢ dogrultusunda
Antik Dénem yontemleri ve Kiigiiksu tretimini karsilastirabilmek adina; literatiir ¢alismasinin yani sira
Kiiciiksu atdlyesinin iiretim teknikleri incelenmistir. Inceleme sonuclarma gére bir kiiltiirel miras 6gesi
olarak geleneksel seramik {iretiminin korunmasit ve yasatilmast noktasinda degerlendirmelerde
bulunulmustur.

Anahtar Kelimeler: Antik Dénem seramik {iretimi, Kastamonu, Kiiciiksu, Caba, Geleneksel seramik
lretimi.

An art from prehistory: Kiigiiksu traditional Caba production in Kastamonu

Abstract

At the present time, traditional ceramic productions continue in addition to modern ceramic productions.
The aim of this study is to present the development of ceramic production in the historical process; to
reveal the similarities of the vanishing Kiigiiksu traditional ceramic production with the Ancient ceramic
production; to understand how Hasan Unal that the last representative of Kiigiiksu ceramic production,
blended his own technique with thousands of years of tradition and to document the production technique
he developed uniquely and present it to future generations. In accordance with this purpose; In order to
compare the ancient methods and Kiigiliksu production, the production techniques of Kiigiiksu workshop
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were examined in addition to the literature study. According to the results of the study, evaluations were
made at the point of protection and survival of traditional ceramic production as a cultural heritage item.

Keywords, Antique ceramic production, Kastamonu, Kiigiiksu, Caba, Traditional Ceramic Production.
GIRIS

Ginliik ihtiyaclarint karsilamak zorunda olan insanlik, bu ama¢ dogrultusunda tiretim
siirecine girmistir. Ik etapta hammadde olarak kemik, deri, ahsap ve tas gibi farkli
materyalleri kullanmigtir (Resim 1a) (Tez, 2021, 9). Ancak, kullanim1 en kolay ve en
zengin hammadde kaynagi oldugunun kesfedilmesinden sonra, Kil giinliik yasamin bir
parcasi haline gelmistir. Kil, erken dénemlerden itibaren idol, tanri-tanri¢a (Resim 1b)
yapiminda kullanilmasinin yam sira Neolitik Donemden itibaren yaygin olarak giinliik
kullanim kaplari, sofra takimlari, tasima ve saklama Kkaplarinin {iretiminde de
kullanilmistir (Resim 1c-d). Bunun akabinde mimaride yapit malzemesi ve siisleme
0gesi, ticari faaliyetlerde miihiir, ayn1 zamanda siis esyasi, oyuncak, aydinlatma araci
vd. olarak birgok farkli alanda kullanilmistir (Acartiirk, 2012b, 1-2; Cetintag, 2018, 94;
Erman, 2012, 19-20; Kalyoncu, 2021, 1-5; Kahraman, 2018, 240).

Resim 1:

a: Dokuma sepeti, Israil, Yahudiye ¢olii, G.O. 10500

b: Ana tanriga figiirini, Koskhoyiik, Neolitik Donem

C: Sacayag iizerinde pisirme kabi, Catalhéyiik, M.O. 6600-6300
d: Dért ayakl pisirme kabi, Catalhéyiik, M.O. 6600-6300.
Kaynak:

Resim 1a: https,//www.arkeolojisanat.com/shop/blog/israilde-10500-yillik-dokuma-sepet-
bulundu_3 1229467.html

Resim 1b: Erman, 2012, 21
Resim 1c-d: Acartiirk, 2012b, 3
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Bu baglamda Paleolitik Donemden itibaren goriilen ilk kil kullanimi dini ritiiellerle
iligkilidir. Neolitik Donemde ise evsel bir {iretim olarak ¢omlekgilik gelenegi dogmus,
ahsap ve tas kaplarin yani sira pismis topraktan tiretilmis kap kacaklar da kullanilmaya
baslanmistir. Kalkolitik Donemde kentlesme ve ticari faaliyetler gibi etkenler
sonucunda “Ekonomik Cikar Bolgeleri” olarak tanimlanan avantajli gruplar one
¢ikmaya baglamistir. Bu etkenler sonucunca seri ve standart mal iiretmek ve piyasaya
siirmek i¢in ¢omlekei, tliccar gibi farkli gruplarin olugsmaya basladigi, daha 6nce evsel
bir tiretim olan seramik iiretiminin de bu dénemde profesyonel bir meslek dali haline
geldigi gozlemlenir. Erken Donemde elde iiretilen seramik kaplar, bu siire¢ iginde
“turnet” olarak tanimlanan “yavas donen bir plaka/cark” iizerinde yapilmaya
baslanmistir. Daha sonraki siirecte ise bu mekanizmanin yerini “hizli donen carklar”
almistir. Mezopotamya’da karsimiza ¢ikan bu gelisim siirecinde iiretimin hizlanmasi ve
artis gostermesi ile birlikte, genisleyen ticaret agi i¢cinde Mezopotamya ve Anadolu
iligkileri artmistir. Asur Ticaret Kolonileri Doneminde Anadolu’ya ulagsan seramik
tiretim gelenegi, Anadolu’da hakimiyet kuran Hitit, Phryg, Urartu, Lydia, Yunan ve
Roma Donemlerinde farkli teknikler ve kendilerine 6zgii tisluplar ile gelisip devam
etmistir. 11. ylizyilda Anadolu’yu ele gegiren Tiirkler de binlerce yildir devam eden bu
gelenegi kendi Kkiiltiirlerine dahil ederek, seramik {iretimine farklt bir boyut
kazandirmislardir. S6z konusu iiretim Selguklular Doneminde teknik olarak en {ist
seviyeye ¢ikmistir. Hem Selguklular hem de Osmanli Déneminde mutfak kaplarina ek
olarak mimari siisleme 6gesi olarak da siklikla kullanilmigtir. Cumhuriyet Doneminde
ise Tiirk seramik sanati farklt bir boyut kazanmis, mutfak kullanimi i¢in {iretilen
seramiklere ilaveten cagdas bakis agilari ile birlikte sanatin da bir pargasi haline

gelmistir.

Son donemlerde iiretime teknolojinin de adapte edilmesiyle birlikte, seramik yapiminda
motorlu carklarin ve dogalgazli firinlarin kullanilmasi miimkiin olmustur. Buna karsin,
temelde modern yontemlerin Antik Ddénem geleneklerinden ¢ok fazla farklilik
sergilemedigi gozlemlenmistir. Teknolojik friinleri kullanan biiyiik isletmelerin /
fabrikalarin kurulmasina karsin, az sayida da olsa geleneksel iiretim yapan yerel
atolyelerin varlig1 bilinmektedir. Bu kapsamda gelencksel yontemlerle seramik iiretim

yapanlardan birisi, Kastamonu, Kiigiiksu, Comlekgiler kdyiinde Caba (Giiveg) iiretimi
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yapan Hasan Unal’dir. 85 yasinda olan Hasan Unal bu gelenegi devam ettiren kdyiin
son temsilcisidir. Antik Donemde “turnet” olarak nitelendirilen ¢arklara benzer yavas
donen gark kullanan usta, yasinin getirdigi zorluklarla beraber Antik Doénem c¢ark ve
kalip kullanimini kendine 6zgii yorumlayarak iiretim siirecini devam ettirmektedir.
Pigirme siirecinde de erken donemde kullanildigi bilinen “Agik ateste pisirme”

yontemini kullandig1 goriilmektedir.

Kastamonu kiiltiiriinde ve mutfaginda 6nemli bir yere sahip olan Caba, binlerce yillik
bir gelenegin giiniimiize yansimasidir. Bu ¢alismanin amaci da binlerce yildir devam
eden bu gelenegin gelisim siirecini anlatmak; Kii¢iiksu Caba iiretiminin Antik Dénem
gelenekleri ile olan bagmi ve benzerliklerini ortaya koymak; Hasan Unal’m Antik
Doénem firetim teknigi ile kendi teknigini nasil harmanladigini anlamaktir. Ayrica
Kastamonu’nun Onemli kiiltiirel miras Ogeleri arasinda yer alan Kiicikksu Caba

tiretimini belgelemek ve gelecek nesillere sunabilmektir.
SERAMIK URETIMININ KOKENI

Yiiksek 1sida pisirilen topraktan {iretilen canak, ¢omlek vd. objeler i¢in kullanilan
“seramik” kelimesinin kdkeni Yunanca “Keramos” kelimesine dayanmaktadir (Karatag,
2020, 217; Liddell & Scott, 1843, kepapeodg, Perseus Digital Library). Bu kelime
Almanca’da “Keramik”, Ingilizce’de “Ceramic”, Fransizca’da “Ceramique” olarak
kullanilmaktadir (Okse, 1999, 1). Arkeolojik agidan her ikisi de (Seramik, Keramik)
kullanilmakla beraber, ana malzemesi “kil” olan “seramik” en sade hali ile “pismis
toprak” olarak tanimlanmaktadir (Erman, 2012, 19). Dionysos'la Ariadne'nin oglu olan
Keramos ise ¢omlekg¢ilik sanatinin kurucusu ve Atina'nin Kerameikos mahallesine adini

veren efsane kisi olarak karsimiza ¢ikar (Pausanias 1.3.1; Erhat, 1996, 172).

Seramik iiretiminin tam olarak ne zaman bagladigi ve insanlarin bu zanaati ne sekilde
O0grendigi sorusu bilim diinyasim1 her zaman mesgul etmistir. Kilin kullaniminin
kokenine dair goriisler incelendiginde, ilk olarak karsimiza mitolojik hikayeler cikar.
Kil kullanimma dair ilk verilere dini ve kutsal metinlerde insanligin yaratilis
hikayelerinde rastlanir. {1k insan olarak tanimlanan “Adem/Adam” kelimesi, Ibranice’de
“Adama/Adamah” yani “kizil toprak, kil, camur” kelimesinden gelmektedir. Yunanca

“Humus” (kara toprak) kelimesinden tiireyen Latince “Homo (Insan)” sdzciigiiniin ise
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insanin topraktan yaratildig1 diigiincesinin bir tiriinii oldugu ileri siiriiliir (Tez, 2021, 43).
Stimer ile baslayan bu siire¢ Misir, Babil, Antik Yunan ve Yahudi kaynaklarinda da
devam eder. Yine Etnografik veriler incelendiginde benzer hikayeler Avustralya, Yeni
Zelanda, Hindistan, Pasifik adalari, Filipinler, Afrika kabileleri, Kuzey ve Giiney
Amerika kabileleri gibi bir¢ok toplulukta da karsimiza ¢ikar. (Acartiirk, 2012a, 9-23;
Eren, 2012, 209-221; Geng¢ & Karakaya, 2012, 221-233; Tsetlin, 2018, 193; Fraser,
1918).

Linguistik verilerden yola ¢ikan bazi bilim insanlar1 seramik tiretiminin hasir kaplarin
dis yiizlerinin Kille kaplanmasi ile basladigina dair 6neriler sunar. Bu 6nerilerin temeli
bazi Hint-Avrupa dillerinde yer alan “hasir ¢it”, “kil” ve “kil kaplar” kelimelerinin ayni
kokene ait oldugu diisiincesine dayanmaktadir (Caki, 1999, 6-7; Rick, 2022, 1-24). Bu
konuda Slav dilbilimci O. N. Trubachev, “Prehistorik seramik iiretiminin baslangigta
hasir iginin bir versiyonu oldugunu ve Antik seramiklerin gévdeleri (duvari), antik bir
konutun haswr duvarmmin akrabasidir” seklinde diistincesini belirtir (Tsetlin, 2018, 194;
Trubachev, 1966, 416). Bu teoriye karsi goriise sahip olanlar ise Kkilin
kuruduktan/pistikten sonra igindeki suyu Kaybedecegi igin biiziilecegini, buna bagl
olarak ahsap ya da hasir iizerine yapilan bir kil kaplamanin kacinilmaz olarak catlayip
parcalanacagini one siirerek, boyle bir uygulamanin kullanigli olmayacagini belirtirler

(Tsetlin, 2018, 194).

Bir bagka goriiste ise insanlhigin gelismesinde en 6nemli adimlardan bir olarak kabul
edilen atesin kesfi ile birlikte, insanlarin kili pisirmeyi 6grendigi, bunun sonucunda da
pismis toprak triinlerin ilk defa bu kesiften sonra iiretilmeye baslandigi One
stiriilmektedir. Bu goriise gore ilk seramik malzemenin rastlantisal olarak Tas Devrinde
ates yakilan yerlerde ortaya ¢iktigi diisiiniiliir. Yasam alanlarinda yer alan ocagin
etrafina dizilen taslarin arasina doldurulan balgigin atesin etkisi ile su gegirmez sert bir
malzemeye dondiigiinii goren insanlar, kilden seramik kaplar hazirlayarak kuruttuktan
sonra ateste pisirmeyi ogrenmistir (Tez, 2021, 43). One siiriilen baska bir goriise gore
pismis toprak comlek olarak nitelendirilebilecek ilk seramik kaplarin, balgik ile
stvanmig  sepetlerin  bir yangin sirasinda piserek su sizdirmaz hale gelmesi ile

retilmistir (Kalyoncu, 2021, 9). Bu baglamda pismis toprak idol ve kiilt seramik
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kaplarin ilk iiretimlerinin giinlimiizden 30.000 ile 20.000 yil 6ncesine ait oldugu

diistintilmektedir (Kalyoncu, 2021, 3-4).
SERAMIK URETIMININ GELISIM SURECI

Insanligin ortaya ¢ikt1g1 diisiiniilen 2 milyon y1l éncesinden M.O. 10 bin yillarina kadar
devam eden Paleolitik Doneme ait Anadolu’da pismis toprak objelere rastlamazken,
Orta Avrupa’da Ust Paleolitik Déneme (50 bin-10 bin) ait pismis toprak ornekler
goriilmektedir. Dolni Vestonice Veniis’ii adiyla anilan ve Orta Avrupa’da (Cek
Cumbhuriyeti) ele gegen eser M.O. 25.000’e ait olup, en eski seramik drneklerden biri
olarak bilinmektedir (Resim 2a) (Vandiver vd., 1989, 1002-1008; Kalyoncu, 2021, 5;
Erman, 2009, 62-63; Erman, 2012, 19-20; Tez, 2021, 9-15). Cin’de 2012 yilinda
Xianrendong Magarasinda bulunan bir diger érnek ise M.O. 18.000 yilna aittir ve
glinlimiize kadar bulunmus en eski evsel seramik malzeme olarak degerlendirilir (Resim

2b) (Wu vd., 2012, 1696-1700; Kalyoncu, 2021, 10).

M.O. 8000 - 5500 yillar1 arasina tarihlendirilen Neolitik Dénem, insanlarin avcilik ve
toplayiciliga dayali gogebe yasamdan, ¢iftciligi temel alan yerlesik yasama gegtikleri en
onemli kiiltiirel donemlerden birini olusturur. Bu siireg, yerlesik diizene gegisin
ardindan gelisen mimari, sanat, zanaat, toplumsal Orgiitlenme vd. barindiran yeni bir
toplumsal sistemin kuruldugu ve gelistigi bir siireci kapsar (Baggelen, 2006, 108-109;
Caki, 1999, 3-7). Erken Neolitik Donemde evsel yasamda kullanilan malzemeler
(canak/¢omlek) tas ve ahsaptan yapilirken, daha sonraki donemde yerlesik diizene gegen
insanlik kili kurutup sertlestirerek ilk basta mimaride kullanmistir. Yerlesik diizenin
getirdigi gereksinimler iginde tarim Ve hayvancilik gelismistir. Bunun sonucunda
tirlinlerin taginmasi, pisirilmesi ve saklanmasi amactyla kullanilan sepetlerin yagh kille
stvanarak ateste pisirmesi ile ¢omlekeilik geleneginin dogdugu diistiniiliir (Caki, 1999,
6-7; Tez, 2021, 46). Bu baglamda mutfak kiiltiiriiniin gelismesi ile ahsap ve tas kaplarin
yan1 sira seramik malzemelerden tretilmis kap kacaklar da kullanilmaya baslanmistir

(Basaran, 1989, 3; Mutlu, 2007, 72-73).

Buluntulardan yola ¢ikilarak; Neolitik Doneme dair ilk seramik (pismis toprak) 6rnekler
1998°de Japonya’da Fukui-Hohle bdlgesinde yapilan kazilarda ortaya cikarilan ve M.O.

10.000 civarina (Jomon Do6nemi) tarihlenen seramik malzemelerdir (Resim 2c)
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(Kobayashi, 2004, 7-51). Ayrica Mezopotamya’da Tell Mureybet’te M.O. 8.000
yillarina tarihlenen buluntulara rastlanmistir (Zengin, 2007, 1; Alper, 2018, 34,
Kalyoncu, 2021, 13; Tez, 2021; 9). Anadolu’da ise ilk Orneklerin Catalhdyiik ve
Hacilar’da oldugu diisiiniilmektedir. Catalhdyiik’te, bu tarih M.O. 6.000°1i yillara kadar
geriye gider (Acartiirk, 2012b, 4; Erman, 2012, 20). Ancak, yukarida degindiniz gibi her
ne kadar erken donemde kullanim amagli seramik malzemeler bilinse de seramik
liretimi yaygin bigimde M.0O. 7.000-6.000 civarinda ortaya cikar (Kalyoncu, 2021, 12;
Erman, 2012, 20; Tez, 2021, 23). Pismis toprak ¢omlek yapiminin bu donemde
baglamasma ve bilingli bir sekilde gelismesine ek olarak, pismis toprak iiretimi,
toplumun dini ve sosyal yasantisin1 da oldukca etkilemistir (Unal, 2020, 929-930;
Childe, 2006, 36).

Resim 2:

a: Dolni Vestonice Veniisii

b: Xianrendong Magaras: Seramigi, M.O. 18.000
c: Jomon Dénemi ¢comlek, M.O. 10000-8000
Kaynak:

Resim 2a: Erman, 2009, 63

Resim 2b: https,//www.snexplores.org/article/worlds-oldest-pots

Resim 2c, https,//hmn.wiki/tr/J%C5%8Dmon_pottery

Erken donemlerde kullanima yodnelik olarak daha sade ve kaba olan seramik malzemeler
Geg Neolitik Donemde daha iyi firmnlanmigtir. Bunun yani sira artik perdah uygulamasi
goriilmektedir. Renk olarak ise kahverengi, kirmizi, sar1 renkler yogun olarak kullanilir.
Kaplarin tizerinde geometrik bezemelerin yani sira aplikelerin yapildigi goriliir. Ayrica,
daha ¢ok ritiiel amagli kullanildig1 diisiiniilen hayvan bi¢imli kaplar da karsimiza ¢ikar.

Comlekgiligin farkli bolgelerde farkli zaman dilimlerinde gelistigini gosteren arkeolojik
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arastirmalar ayn1 zamanda ¢omlekgilik kiiltiiriiniin ticaret yoluyla yayildigini da bizlere

gostermektedir (Acartiirk, 2012b, 2-3; Alper, 2018, 34).

Genel olarak M.O. 5.000-3.000 yillar1 arasma tarihlenen Kalkolitik Dénem, madenin
kesfi ile birlikte metal {iriinlerin Uretildigi, takas edildigi, dolayisiyla ticaretin dogdugu,
insanlik tarihinde olduk¢a Onemli bir siireci kapsar. Bu donemde, Geg¢ Neolitik
Donemde goriilen perdah ve geometrik bezemeler devam etmekle birlikte, pembe, sari,
kirmizi renkli bezemeler hakimdir. Ayrica form olarak oval agizli, kiire govdeli,
dikdortgen seramik kaplar ele gegmistir. Geg¢ Kalkolitik Doénemde, donemin
karakteristik 6zelliklerinden olan kafes orgli dolgulu bezemelerle birlikte, ince cidarli,

krem astarli seramikler de bulunmustur (Oral, 2020; 2074; Acartiirk, 2012b, 1, 6).

Her ne kadar ¢ark kullaniminin Tung Cagi iginde ortaya ¢iktigi kabul gorse de bazi
bilim insanlar1 ¢ark kullaniminin daha erken dénemde basladigini, ancak sonradan
ortadan kalktigin1 savunmaktadir. Bu goriise gore, Giiney Levant'ta Geg Kalkolitik “V
bicimli téren kaseleri” ¢ark iiretimidir. Kalkolitik kiiltiirler Erken Tung I'de (M.O. 4.
binyil) ¢oktiiglinde, ¢ark yapimi ¢anak ¢omlek de ortadan kalkmistir. Ancak, seramik
iiretimi Erken Tung II-111'de (M.O. 3. binyil) yeniden ortaya ¢cikmistir (Berg, 2020, 7).
Comlekei garkiin gergek anlamda icadi ve ardindan yaygin bigimde benimsenmesi
Tung Caginda goriilmektedir. Cark, Siimerlerde M.O. 3250, Misir'da M.O. 2750,
Troia'da M.O. 2500 yillarinda karsimiza g¢ikar. Hititler ise M.O. 3000’1i yillardan
itibaren Mezopotamya’dan Anadolu’ya ticaret amaciyla gelen Asurlular vasitasiyla

¢omlekei carkini 6grenmistir (Tez, 2021, 46).

Kalkolitik Donemde, kentlesme siirecine giden topluluklarda “ekonomik ¢ikar
bolgeleri” olugmaya baslamistir. Buna bagli olarak bu donemde kent devlet ekonomisi,
yonetici smiflarin yani sira organize ticaretin ortaya ¢iktigi ve rekabet ortaminin
olusmaya basladig1 gozlemlenmistir. Ticari gelismelere ve kentlesme siirecine paralel
olarak seri ve standart kaplar1 iiretme gereksiniminin bu dénemde olusmaya basladigi
anlagilir. Buna bagli olarak, daha once elle bigimlendirilen seramikler, artik “yavas
donen cark” ya da “Turnet” adi verilen ve kendi ekseni etrafinda yavas da olsa
donebilen bir altlik/cark ile tiretilmeye baslanmistir. Ancak Kalkolitik Dénem sonuna

dogru (M.O. 3200) “Turnet’in yerini “hizli dénen c¢Omlek¢i carki” almstir.
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Mezopotamya’da ortaya ¢ikan bu tip carklar ticaretin de etkisiyle Suriye, Misir ve
Anadolu’ya yayilmigtir. Ayrica, bu donemde profesyonel zanaatkarlarin da ortaya
cikmastyla, daha oncesinde kadinlarin ugrasi olan ¢arkta seramik iiretimi, erkek

ugrasi/meslegi haline gelmistir.

Tung Cagi ile birlikte bilinen diinya lizerinde farkli uygarliklar kurulmus ve gelismistir.
Hem elle hem de ¢arkla seramik iiretimi de bu topluluklara ticaret yolu ile aktarilmigtir.
S6z konusu donem icinde, seramik iiretimi, tarihsel siire¢ iginde 6nemli bir yere sahip
olan Anadolu’da da gelisim gostermistir. Bu baglamda, makalenin konusunu olusturan
Kastamonu Kiiciiksu geleneksel yoOntemlerle seramik iiretimi  kapsaminda,

Anadolu’daki erken donem seramik iiretimine daha yakindan bakmak faydali olacaktir.
ANADOLU’DA SERAMIK URETIMI

Anadolu’nun tarihsel siireci i¢inde; Paleolitik Donemde pismis toprak eser goriilmez
(Kalyoncu, 2021, 5, 70; Erman, 2012, 19-20). Erken Neolitik Donemde diger bolgelerde
oldugu gibi evsel malzemeler tas veya ahsaptan yapilirken, sonraki siliregte pismis
topraktan yapilan pisirme kaplari, tasima kaplar1 ve depolama kaplar1 goriiliir. Bu
baglamda en erken kayitlar Beldibi’nde (Antalya) M.O. 7000, Catalhdyiik’te ise M.O.
6000 y1lina kadar geriye gitmektedir (Utkan, 2012, 56; Acartiirk, 2012b, 2-3; Kalyoncu,
2021, 71-74). Geg Neolitik Donem merkezleri arasinda Kurugay, Hacilar ve Ilipinar
gelmektedir (Resim 3a). Kalkolitik Donemde ise Hacilar, Canhasan, Kurugay, Canhisar
ve Beycesultan en 6nemli merkezler arasinda yer alir (Acartiirk, 2012b, 1, 6; Basaran,
1989, 33; Kalyoncu, 2021, 74-77; Tez, 2021, 47).

Anadolu’da heniiz cark yokken, elde yapilmis seramik i¢ki kaplart Depaslar karsimiza
cikar. Ayrica, Ilk Tun¢ Caginin ikinci doneminde Anadolu’da seramik formlarmnin
tistiinde stilize insan yiizleri goriilmektedir. Batt Anadolu’nun karakteristik kaplarindan
sayilan Yortan tipi seramikler bu déneme aittir (Resim 3b). Asur ticareti ile birlikte,
M.O. 2000 civarinda yazinin Anadolu’ya ulasmasi sonucunda, Anadolu’nun gelisimi
hizlanmigtir (Kalyoncu, 2021, 78-82). Tun¢ Caginda carkin kesfi ile birlikte, diger
bolgelerde oldugu gibi Anadolu’da da seramik iiretimi nicel ve nitelik olarak yiikselise
gecmistir. Bunun nedeni ticaret kolonilerine bagli olarak ilk etapta sadece Kayseri

bolgesinde kullanilan c¢arkin, bu donemde Orta Anadolu’da da taninmis olmasidir
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(Resim 3c) (Acartiirk, 2012b, 8; Kalyoncu, 2021, 83-91; Darga, 1992, 46-67, 212-217,;
Erman, 2012, 21; Ozgiig, 2002, 500-501; Basaran, 1989, 33).

Resim 3:

a: Neolitik donem seramik érnekleri, Ilipinar, Orhangazi

b: Erken Tun¢ Cagi Yortan Seramigi

c: Hitit seramigi

Kaynak:

Resim 3a-b-c: Okse, 1999, 96-97.

Sonraki siiregte Anadolu’da goriilen Antik Cag kiiltlirlerinin hepsinde seramik tiretimi
araliksiz olarak devam etmistir. Tung Cag’in giiglii devletlerinden biri olan ve pismis
toprak sanatinda tist diizey bir gelisim yakalamig olan Hititlerden sonra, Demir Caginda
Anadolu’da egemenlik kuran devletlerden Phrygler seramikte kendine 6zgii bir {islup
gelistirmislerdir (Resim 4a). Stilize hayvan betimli, geometrik desenli kaplarin yan1 sira
tapinaklarin dis cephelerini seramik levhalarla kaplamiglardir (Pekyaman, 2008, 21-23;
Basaran, 1989, 34; Kalyoncu, 2021, 117-132). Phryglerin yikilmasindan sonra bolgeye
hakim olan Lydialilar ise bolgede oldukea giiclii bir uygarlik kurmustur. M.O. 7 ve 6.
ylizyilda yerel Lydia seramigi, oncelikle Lydia’nin baskenti olan Sardes’te goriilmekle
beraber, Daskyleion ve Gordion’da da karsimiza ¢ikar. Lydia seramiginin etnik nitelikte
olmaktan ziyada bolgesel bir yapisinin oldugu ve daha ¢ok Bati Anadolu seramik
geleneginin etkisinde kaldigi gozlemlenir. Ancak, Lydia’ya ozgii Lydion olarak
tanimlanan parfiim siseleri de bilinmektedir (Resim 4b) (Greenewalt, 2010, 107-108;
Basaran, 1989, 34; Kalyoncu, 2021, 132-137).

Urartu seramik sanati ise daha ¢ok saray ve {ist yonetim i¢in iiretilen kirmizi perdahli ve

ozel is¢ilik gosteren kaplarla taninir (Resim 4c). Bu seramik grubu, genel olarak kraliyet
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ailesi veya elitleri temsil etmesi ve Urartu’ya 6zgii 6zellikler tasimasi nedeniyle Saray
Mali ya da Bianili Seramigi olarak isimlendirilmigtir. Seramikler kirmizi ve kirmizinin
farkli tonlarindan olusan astara ve parlak yiizey Ozelliklerine sahiptir. Bu rengin

kaynagmin metal kaplara oykiinme oldugu disiiniilmektedir. Buna ek olarak saray

mallaria 6ykiinen diisiik kalite iiretimlerin de oldugu bilinmektedir (Batmaz, 2020, 81-
82; Basaran, 1989, 33; Kalyoncu, 2021, 92-116).

Resim 4:

a: Phryg seramigi

b: Lydia’ya 6zgii Lydion

c¢: Urartu seramigi

Kaynak:

Resim 4a, c: Okse, 1999, 96-97

Resim 4b: Greenewalt, 2010, 515

Yunan toplumunda seramik sanatinin oldukca erkene dayandigi goriilmektedir. Once
elde yapilan iretim, ¢arkin kullanilmaya baslanmasiyla birlikte yeni bir asamaya
ulagmigtir. Yunan toplumunda ilk seramik iiretimi Minos ve Mykenli ustalar tarafindan
Erken Tung Doneminde karsimiza ¢ikar (Resim 5a-b) (Zengin, 2007, 19-20; Basaran,
1989, 34; Cetintas, 2018, 94; Kalyoncu, 2021, 180-190). M.O. 10. ve 9. yiizyildan
itibaren Minos ve Mykenli ustalarin gdzdesi olan denizle ilgili betimler, deniz canlilar,
bitkisel semboller ve ¢ok egrili ¢izgilerden olusmus desenler, yerini geometrik motiflere
birakir (Kalyoncu, 2021, 192-198). Yunan seramik iiretiminde cark kullanimi M.O. 800
civarinda en iist seviyesine ulasmistir. Yunan ¢omlek¢iligi ve vazo ressamligi ise en
yiiksek Kalitesine M.O. 6-5. yiizyilda Atina seramik iiretimi ile ulasmstir. M.O. 7.
yiizyildan itibaren figiiratif sahnelerin yogun olarak goriildiigi Siyah Figiir ve Kirmizi

Figiir vazolar kargsimiza ¢ikar (Resim 5c-d). Yunan seramik sanatinin bu iistiin donemi,
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ozellikle Kita Yunanistan, Batt Anadolu kiyilari ve Italya’da devam eden Roma Dénemi
seramiklerine de onciiliik etmistir (Basaran, 1989, 34-35; Kalyoncu, 2021, 199-208).
M.O. 4. yiizyildan itibaren ise figiiratif sahnelerin yerini diiz siyah firnisli kaplar

almstir.

Resim 5:

a: Minos seramigi

b: Myken seramigi

c: Siyah figiir teknigi
d: Kurnuzi figiir teknigi
Kaynak:

Resim 5a; https,//arkeofili.com/qirit-uygarliginin-yukselisi-ve-cokusu/

Resim 5b, https.//aktuelarkeoloji.com.tr/kategori/arkeoloji/ege-bolgesinde-ticaret

Resim 5c-d, https,//tr.wikipedia.org/wiki/Antik Yunan sanat%C4%B1

Hellenistik Donemde (M.O. 330-30) Anadolu’da yaygin bir sekilde siyah firnis
tekniginin kullanildig1 bilinmektedir (Resim 6a). M.O. 2. yiizyilin ortasindan itibaren
ise popiiler olan Yunan tipi seramiklerin azalmaya bagsladig1 goriiliirken, Anadolu’da,
Roma Imparatorluk Déneminde karakteristik 6zellik olacak kirmizi firnis teknigi
kullanilmaya baslanmistir. Yunanistan’da ise siyah firnis gelenegi devam etmekle
birlikte, seramik iiretimi dogudaki yeni iiretimlerden kademeli olarak etkilenmistir.
Kirmiz1 firnisli tiretimlerin yani sira eski Hellenistik kaplar da kullanilmaya devam
etmistir. Yeni seramiklerin kalitesi daha iy1 ve daha standarttir. Kalip yapim1 6rnekler,
en erken Megara stili ile esdegerken, diiz, tek renkli sofra takimlarina uygulanan sade

bezemelerin varligi da bilinir (Resim 6b) (Jones, 1950, 172-176; Aktas, 2018; 16).

Roma Imparatorluk Déneminden itibaren kullanilmaya baslanan parlak ve kirmizi

yiizeyli (Fine Ware) ince seramik kaplar i¢in kullanilan “Terra Sigillata” terimi, Latince
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kokenli olup “terra” toprak, “sigillata” miihiir anlamma gelmektedir. Esasinda
kabartmali ve miihiirli kaplari ifade eden bu tanimlama daha sonrasinda tim ince
seramik gruplar1 i¢in kullanilmistir. Roma Imparatorlugunun ana seramik grubu olarak
niteleyebilecegimiz Terra Sigillata’lardaki kirmizi renk, M.O. 1. yiizy1l - M.S. 7. yiizy1l
araliginda Roma seramiklerinin ortak 6zelligi haline gelmistir (Resim 6c¢) (Charleston,
1955, 5-25; Kenyon vd., 1957, 281-282; Hayes, 2008, 1-3; Aktas, 2018, 14-17). Bizans
Doneminde ise (330-1453) beyaz astar ve ince kazima teknikleri pismis toprak kaplar
tizerinde kendini gosterir (Erman, 2012, 22; Kalyoncu, 2021, 138-141, 246-249). Buna
ek olarak Roma Doneminde gark yapimi tiretimin devam ettigi bilinmekle birlikte, seri

tiretime bagli olarak kalip yapimi liretimin yogun olarak kullanildig: bilinmektedir.

Resim 6:

a: Siyah firnisli seramik

b: Kalip yapumi Hellenistik seramik

C: Roma Donemi Terra Sigillata
Kaynak:

Resim 6a: Hayes, 2008, pl. 1, no. 6
Resim 6b, Rotroff, 1982, pl.18, no.104

Resim 6c¢, https,//en.wikipedia.org/wiki/Terra_siqgillata

Ana malzemesi toprak olan seramik, erken donemlerden itibaren insanin giinliik
yasamina girmis ve bugiine kadar kesintisiz kullanilmistir. Anadolu’da da binlerce yildir
kesintisiz devam eden seramik sanati Selguklu, Osmanli ve Cumhuriyet Donemlerinde
de devam etmis ve var olan islevlerinin disinda ¢ini olarak da estetik bir diizeye
ulagsmigtir (Resim 7a-c) (Acartiirk, 2012b, 2). Ancak, gogebe toplumlarda seramik
sanatinin az gelistigi disiilmektedir. Bunun nedeni olarak ise seramik malzemenin

kirillgan yapisina bagl olarak gocebe toplumlarinin hareketli yasam kosullarina uygun

USBED 2023 5(8) Spring/Bahar


https://en.wikipedia.org/wiki/Terra_sigillata

Tarih oncesinden gelen bir zanaat: Kastamonu’da geleneksel Kiiciiksu Caba iiretimi

olmadig: diisiincesidir. Tiirklerin de Orta Asya’daki konar-goger yasam tarzlarinin bir
sonucu olarak Tiirk seramik sanatinin gelisimini takip etmek olduk¢a zordur. Ancak,
Tiirklerin yerlesik diizene gegmeleri ile birlikte seramik sanat1 da gelisim gostermeye
baslamistir. Bu siire¢ iginde Arap ve Tirk devletlerinin seramik sanatina katkilar
bilinmekle beraber, teknik gelisim Selguklular doneminde en iist seviyeye ulasmistir.
Tiirkler 11. yiizyildan sonra Anadolu’yu ele gegirdikten sonra, bolgede 8000 yildir
devam eden seramik sanatini da biinyesine katmis ve seramik iiretimi farkli bir boyut
kazanmistir (Erman, 2012, 22-32; Acartiirk, 2012b, 11-14; Kalyoncu, 2021, 142-147,
219-234).

Osmanli Déneminde Iznik, Canakkale ve Kiitahya’nin &nciiliigiinde mimari
siislemelerde ve mutfak/sofra takimlarinda seramik iiretiminin devam ettigi
bilinmektedir. Cumhuriyet Donemi ile birlikte ise Tiirk seramik sanati yeni bir doneme
girmistir. Giiniimiizde ise Cagdas Tiirk Seramik Sanat1 ve endiistrisi hem Antik Dénem
Anadolu geleneklerini hem de Tiirk kiiltiir birikimini harmanlayarak gelisimini devam

ettirmektedir (Kalyoncu, 2021, 148-161; Mutlu, 2007, 73-74).

Resim 7:

a: Sivas I. Keykavus Tiirbesi

b: Iznik, Lale motifli kapakli kavanoz, 1575

C: Aslan bi¢iminde kap, Canakkale, 20. yiizyil bagu.
Kaynak:

Resim 7a-c, Erman, 2012, 24-28.

SERAMIK YAPIM TEKNIKLERi

Tarihsel akis icerisinde seramik tiretiminin gelisimi takip edildiginde Mezopotamya,

Iran, Anadolu, Kuzey Afrika, Kita Yunanistan, Italya, Asya, Avrupa ve Amerika gibi
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toplumlarda kendi kiiltiirlerine 6zgli seramik {iretim tekniklerinin ve isluplarinin
gelismis oldugu gozlemlenir (Kahraman, 2018; 240). Yunanca “keramos” sozcigi “kil,
killi toprak, topraktan yapilmis kap” anlamina gelmekle beraber, giinlimiizde pismis
toprak kaplara farkli dillerde Latince kokenli “Potum” kelimesinden gelismis olan
“pottert, topferware, poteria” gibi isimler verilmektedir. Farsga “gil” sozciigiinden gelen
“kil” kelimesi ise “islandigi zaman kolayca big¢imlendirilebilen yumusak ve yagh

toprak” anlamina gelmektedir (Okse, 1999, 1-2).

Kilin pismis toprak seramik malzeme haline gelme siirecinde bircok asamadan gectigi
gortliir (Sekil 1). Olduk¢a yumusak bir yapiya sahip olan kilin iki tipi vardir. Bunlardan
birisi orijinal ¢ukurunda olusan, doga sartlarinin (su, riizgar, buzul vd.) etkisiyle
yerinden hareket etmeyen ilk ya da artik kil ve doga sartlarinin etkisiyle tasinan ve bu
sirada ¢esitlik katki maddeleri (mineral ya da organik) toplayan (tortu) ve onlarla
birlesen tortu kil. Tortu killer yogurabilme, gozeneklilik ve camlagma agisindan daha
kullanight bir yapiya sahiptir. Antik Donemde madenlerden ya da acik alanlardan
cikarilan kil (Resim 8a-b) ilk olarak isliklerin avlusunda dinlenmeye birakilmistir. Daha
sonrasinda ise i¢inde ¢ok fazla yabanci madde barindiran kil yikanmistir. Yikama
asamasindan sonra suyla karistirilan kil i¢cindeki kaba pargalarin dibe ¢okmesi ve rafine
katmanin iiste ¢ikmasi i¢in genis havuzlarda dinlendirilmistir. Daha sonra su baska bir
havuza alinmis ve kilin i¢indeki havanin alinmasi i¢in kil ¢ignenmis ve doéviilmiistiir
(Resim 8c). Sonraki siirecte ise sekillendirme agsamasina gecilmistir (Iren, 2003, 2-10;
Basaran, 1989, 9).

| HAMMADDE
N
KATKI EKLEME TEMIZLEMI

KARISTIRMA

SULANDIRMA

|  YOCGURMA

DINLENDIRME
BICIMLENDIRME
[T Korutaia
‘ | l'I'Tlg\'\H

BITMISKAP

BEZEME

YUZEY ISLEME

Sekil 1. Seramik tiretiminin asamalari.
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Kaynak, Okse, 1999, 157.

Resim 8:
a: Kurnuzi figiir tekniginde Attika Kyliks tondosu — Kazmayla topragi kazan bir Ephebos
b: Siyah figiir Korinth pinaksi — Kilin topraktan ¢tkarilmasi

c: Siyah figiir Korinth pinaksi - Yash bir adam yukaridan sarkan bir kayisa tutunmus kili
¢igniyor, yaminda bir kadin ise ¢ark i¢in topragi hazirlyyor.

Kaynak:

Resim 8a-c: iren, 2003, 4-8.

Seramik iiretiminde en 6nemli asamalardan biri sekillendirme asamasidir. Bu baglamda,
seramik iiretiminin gelisim siirecine bakildiginda sekillendirme siirecinde elde, ¢arkta ve
kalipta olmak tizere 3 farkli teknik kullanilmis oldugunu goriiliir. Bir kil topaginin i¢inin
elle gukurlastirilip kap sekline sokulmasi yontemi olarak tanimlanacak olan elde
tiretimde kaplarin cidarlarinda diizensiz dalgalanmalar gérmek miimkiindiir (Sekil 2)
(Okse, 1999, 8; Basaran, 1989, 10). Seramik iiretiminde ilk uygulama olan elle
sekillendirmenin Neolitik Dénemde (M.O. 8000-5500) ortaya ¢iktig1 kabul edilmekte
birlikte, son veriler bu siireci ¢ok daha erken bir déneme cekmektedir. Ik drnekleri
Japonya, Urdiin, Irak ve Iran’da gozlemlenmekle birlikte, Siimer’de M.O. 3250,
Misir’da M.O. 2750 yillarinda, Kita Yunanistan, Kibris ve Girit’te Erken Tung Cag
boyunca el yapimi1 6rnekler karsimiza ¢ikar. Ancak ¢arkta tiretim sanati gelistikge elde
tiretim teknigi terk edilmekle birlikte, kaba mutfak kaplarinda elde iiretimin devam

ettigi goriilmiistiir (hen, 2003, 11, 28; Cetintas, 2018, 94).
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Sekil 2. Elle seramik tiretiminin asamalar

Kaynak: Okse, 1999, 158.

Comlek yapmak i¢in hazirlanmis kili sekillendirmeye yarayan alet olarak
tanimlanabilecek ¢comlek¢i ¢arkinin giiniimiize ulagabilmis 6rnekleri oldukg¢a azdir. Bu
konuda yazili kaynaklar smirli bilgi vermekle birlikte, vazo iizerindeki betimlemeler
konu hakkinda bilgi edinmemize olanak vermektedir (Resim 9a) (iren, 2003, 10-11).

Kalkolitik Donem kent devlet ekonomisinin temellerinin atildigi, organize ticaretin
ortaya ¢ikigi bir donemdir. Bu kentlesme siireci igerisinde seri olarak standart forma
sahip seramik kaplarin tiretiminde gelisim gdzlenir. Bunun ilk asamasinda “yavas donen
cark, doner-tabla ya da yatay donen ¢ark” olarak da tanimlanan ve bilinen ¢omlekgi
carklarmin oOnciisii olan turnetler kullanilmigtir (Sekil 3a). Alt yiiziinde, bir oyuga
oturacak olan ¢ikintisi bulunan ahsap bir tabla bigimindeki turnet, seramiklerin
boyutlarinin standart olmasina olanak saglamistir (Okse, 1999, 10; Basaran, 1989, 11,
Kopiiklii, 2019, 242-244; Canpolat, 2011, 7; Gokbel & Gokbel Kaya, 2020, 148-149).
Ancak, Kalkolitik Cag’mn sonuna dogru (M.O. 3200) “hizli donen comlek¢i carki”
Mezopotamya’da ortaya ¢ikmustir (Sekil 3b). Elle ve ayakla ¢evrilen tipleri mevcut olan
bu carklar, genellikle 60 cm capina sahip disk formlu ve ahsap, pismis toprak ya da
tagtan yapilmistir. Bu c¢arklar disk formlu plakalarin bir mil yatag: ile sabit bir yere
oturtulmasiyla olusturulmustur. Milin rahat donmesi i¢in yaglanmis bir donme yatagi

bulunmaktadir (Resim 9b).

USBED 2023 5(8) Spring/Bahar



Tarih oncesinden gelen bir zanaat: Kastamonu’da geleneksel Kiiciiksu Caba iiretimi

7

77777

SN

\ \\\ﬁ

Sekil 3.

a: Yavas donen ¢ark (Turnet)

b: Hizli donen ¢ark

Kaynak: Okse, 1999, 158.

Sekillendirilecek kil/camur, plaka/cark tizerine yerlestirilmis ve donen cark tizerinde
stirekli su ekleyerek isi yapan kisinin ¢arkin c¢evresinde donmesiyle ya da ara sira
plakay1 dondiirmesiyle, elle ve bant usuliiyle bi¢imlendirilmistir (Sekil 4a) (Kalyoncu,
2021, 63; Kahraman, 2018, 240). Cark tizerinde sekillendirilen vazolar deri sertliginde
kurutulduktan sonra tekrar ¢arka getirilmis ve metal aletler ile fazlaliklar alinmistir.
Yiizeyi piiriizsiizlestirmek igin metal kalemler ve siingerler kullanilmig, daha sonra ise
kulplar, kabartmalar ve diger eklentiler eklenmistir (Sekil 4b). Comlekgi carkinda
sekillendirilen seramik kaplarin ¢atlamamasi i¢in gélgeli ve serin bir yerde kurumaya
birakilmistir (Iren, 2003, 12-14; Basaran, 1989, 10-12). Depo i¢in kullanilan biiyiik
boyutlu kaplar (pithos vd.) i¢in toprak kazilarak ¢ark i¢ine oturtulmustur. Boylece daha
rahat caligma imkani yakalanmistir. Bu tip c¢arklarda elle dondiiriilebilen kollar
mevcuttur. Bu carklar M.O. 2. yiizyildan itibaren kullanilan ayakla calisan carklarin
onciisii olmustur (iren, 2003, 12; Okse, 1999, 9-10).
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Sekil 4.

a: Carkta seramik iiretiminin asamalart

b: Carkta seramik tiretimi sonrast rétus ve eklemelerin yapilma asamalart

Kaynak, Okse, 1999, 159-160.

Ne zaman ve kimler tarafindan icat edildigi net olarak bilinmese de bilinen en eski
¢omlekei ¢arki Mezopotamya’daki Halaf, Obeyd ve Uruk Dénemi (M.O. 6000-4000)
yerlesimlerinde tespit edilmistir (Kalyoncu, 2021, 62, 164-167; Canpolat, 2011, 7).
Ancak, ilk hizli ¢dmlekgi ¢arki M.O. 3400 civarinda Uruk Déneminde Mezopotamya'da
kullanilmistir. Batida ise M.O. 2400 civarinda ¢dmlekgi carki kullanimina gegilmistir
(Basaran, 1989, 11). Carkin yayilim siirecine bakildiginda ise M.O. 3000’lerde Kuzey
Mezopotamya’dan, Bati Hindistan’a, Suriye’ye, Misir’a, Avrupa’ya ve On Asya’ya
yayilmig oldugu arkeolojik verilerle anlagilmaktadir. Anadolu’da ise olasilikla ticari
faaliyetlere bagli olarak ilk kez M.O. 3000-2000 yillar1 arasinda Kayseri dolaylarinda,
Alisar’da, Bogazkdy’de ve Troia’da cark kullanimi gézlemlenir (Canpolat, 2011, 7,
Mutlu, 2007, 73). Ayakla gevrilen ¢omlek¢i garki ise ilk kez Yukar1 Misir’da Osiris
kutsal alaninin duvar kabartmalarinda karsimiza ¢ikar (Resim 9c¢) (Zengin, 2007, 20;
Cetintas, 2018, 94; Erman, 2012, 21; Kahraman, 2018, 240).
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Resim 9:

a: Siyah figiir Attika kyliks - Cark éniinde oturmus ¢omlekgi

b: Comlek¢i ¢ark kesiti

C: Ayakla cevrilen ¢ark betimlemesi - Miswr Osiris kutsal alani duvar kabartmasi- M.O. 300.
Kaynak:

Resim 9a-b: Iren, 2003, 13, 20

Resim 9c, Zengin, 2007, 20.

Bir diger uygulama ise Yunan toplumunda Arkaik Doénemden itibaren bilinen kalipla
sekillendirilen seramik kaplardir. Bu yontemde orijinal modelin sekillendirilmesi ile
islem baglamistir. Patriks olarak tanimlanan bu ilk model bir heykeltiras tarafindan
yapilmistir. Bu ilk 6rnekten pismis toprak iki pargali kalip alinmistir. Bu kaliplarin igine
basilan seramik sertlesmeye birakilmistir. Daha sonra kaliptan ¢ikarilan bu iki parga sivi
kil ile birbirine birlestirilmistir (Sekil 5a). Erken donemde kalipta alinan hayvan ya da
insan bagh kaplarda, agiz ya da govde gibi baz1 boliimler ise cark iizerinde forma

eklenmistir (Iren, 2003, 28; Zengin, 2007, 29; Okse, 1999, 9).

Vazolarin hizli su kaybetmesine bagli olarak catlamalarin 6niine gegmek adina pisirme
oncesinde vazolar gblge bir alanda kurutulmustur. Bu siire¢ hamurdaki nem oraninin
havadaki nem oraniyla esit olana kadar devam etmistir (Okse, 1999, 12-14). Sonrasinda
pisirme islemi baslamistir. Erken ¢omlekgilikte firmn kullanimi yoktur. Sonraki siiregte
kurutulmus kil kaplar sabit bir yap1 olmaksizin, ‘“agik pisirme” yontemi olarak
tanimlanan yontemi kullanarak pisirilmistir. Tarih 6ncesi devirlerde kurutulan kaplarin
mutfak ocaklarinda pisirildikleri diisiiniilmektedir. Kaplarin igine sicak kiil
yerlestirilmis ve ¢evreleri de yanan kor ile kaplanmustir (Iren, 2003, 39). Bir baska ilkel
seramik pisirme yontemi olan “agik ateste” pisirme uygulamasinda, toprak igine agilan
bir ¢ukura yerlestirilen odun vd. yanict maddelerin {izerine pisirilecek kaplar agizlar
asag1 gelecek sekilde yerlestirilmistir. Kaplarin iizeri ise yine ¢ali, dal ve tezek gibi
yanici malzeme ile kaplandiktan sonra ates yakilmistir. Bir diger uygulamada ise bu ates
cukurunun ¢evresi tas ya da kil ile kaplanmistir (Sekil 5b). S6z konusu yontemde atesin

isisinin 750-800 derecenin iizerine ¢ikamamasi sonucunda kaplarin her tarafi esit
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miktarda pismez. Buna bagli olarak yer yer islenme nedeniyle alacali bir goriiniim
olusur (Okse, 1999, 14; ren, 2003, 39).

Erken donem firinlar1 ise oldukga ilkel yapilardir. Bu tipler belli bir kurala gore insa
edilmemis ve form bakimindan oldukga farklilik géstermistir. Firinlarin temelleri ve alt
kisimlart tastan iken, iist kismi sorgun agaci ve biiyiikk dallarla oriilmiistiir. Pigirme
sonrasinda bu kisim yikilarak seramik kaplar disar1 alinmistir. Firinlar egimden
yararlanmak ve diiz zeminde ¢ukur kazmamak amaciyla tepelerin yamacina
yerlestirilmistir. Yanma haznesi, tepenin yiiksekligine bagl olarak yamaca dogrudan
kazilmistir. Bu durum daha iyi 1s1 yalittmi ve yanma sirasinda 1s1l soklara karsi daha
fazla istikrar saglamistir. Ayrica, atesin koriiklenmesini de kolaylastirmistir. Atesleme

icin yakat, cevre ormanlik alanlardan toplanmistir (()kse, 1999, 15; iren, 2003, 39-55).

Acik ateste pisirmenin yerini alan ilk firinlar 1050°-1200° C sicaklik araliginda pisirim
yapmaya olanak saglamistir (Sekil 5¢). Boylece ilk etapta bir aile i¢i ugras olan seramik
tiretimi, ¢comlekgi carkinin ve daha ileri firmnlarin ortaya ¢ikmasi ile birlikte profesyonel
bir meslek haline gelmis ve atdlyeler ortaya ¢ikmistir. Comlekgilik zaman i¢inde bir
endiistriye doniismiis ve sehirlerin belli bolgelerinde toplanarak ¢omlekci mahalleleri
olusmustur. Bunlardan en bileneni ise Atina, Kerameikos ¢omlek¢i mahallesidir
(Kalyoncu, 2021, 10, 62; iren, 2003, 11).
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Sekil 5.

a: Kalipta seramik iiretiminin asamalar

b, Acik ateste pisirme yontemi

c: Kapali ortamda (firinda) pigirme yontemi
Kaynak: Okse, 1999, 158, 161.
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Pisirme islemi 3 asamal1 olarak gerceklestirilmistir. Ilk asama olan Oksidasyon (Firina
hava verilmesi) asamasinda 800 C° dumansiz ve alevli yanma siirecinin sonunda
oksitleyici atmosferde vazonun rengi kirmizi olmustur. Yaklasik 8 saat siiren bu
asamada firmin cehennemligi ve baca kapaklari agik birakilmistir. ikinci asama olan
Rediiksiyon (Firina duman verilmesi) siirecinde firni i¢ine duman olusturacak olan
maddeler (yag, talas, 1slak odun vd.) atilmis ve firinin 1s1s1 duman ve karbonmonaksit
elde edilene kadar kisilmistir (780 C° - siyah demir oksit elde edilir). 10-15 dakika siiren
bu asamada firmin kapaklar1 ve hava delikleri kapali tutulmustur. Siire¢ sonunda
vazonun kil rengi ve astar koyulasmis ya da kursini renk almistir. Son asamada
(Oksidasyon- Firinin agilmasi) ise firinin hava delikleri ve kapaklar tekrar agilmistir.
Iceriye tekrar oksijen girdiginde, kabin yiizeyinde rediiksiyon siirecinde siyah renk alan
astar ve bezemeler gozeneksiz yapisi nedeniyle siyah rengini kaybetmemistir. Ancak
astar ya da bezeme olusturmayan alanlar gézenekli yapiya sahip oldugu icin iglerine
giren oksijen nedeniyle tekrar kirmizi rengini almistir. Boylece boyama sirasinda
istenen desenler vazonun renginden farklilik gostermistir (Tez, 2021, 26; Iren, 2003, 40-
42; Okse, 1999, 15-16).

GELENEKSEL YONTEMLER iLE KASTAMONU’DA CABA URETIMIi

Tung Cagindan itibaren hizli bir gelisim gosteren Antik Donem seramik {iretimi ile
modern uygulamalarin ¢ok farklilik gostermedigi anlagilmaktadir. S6z konusu
tiretimlere teknolojinin dahil olmasina karsin hem iiretim ve pisirme tekniklerinde hem
de form gesitliliginde biiyiikk degisiklikler gézlenmemektedir. Giintimiizde seramik
iiretiminde rol oynayan biiylik isletmelerin kurulmasi, kiiciik atdlyelerin azalmasina
neden olmaktadir. Ancak, bazi bolgelerde Antik Donem gelenekleri ile iiretimin
strdirildigi goriilmektedir. Kastamonu merkezine yaklasik 17 km mesafede, eski
Devrekani yolu ilizerinde yer alan adimi da seramik {retimi geleneginden alan
Comlekgiler koyiinde Kiigiiksu seramik iiretim geleneginin  son temsilcisi
bulunmaktadir. Bolgede 1970’li yillarda 50 hanenin, Kastamonu yoresinde “Caba”
olarak tanimlanan toprak kap/giive¢ iiretimi yaptigi bilinmektedir. Bu tarihlerde biiyiik
cogunlugu kadin olan seramik iireticilerinden, 2016 yilina gelindiginde ise geriye iki

kisi kalmistir (Calisic1 Pala, 2017, 4). Giiniimiizde ise sadece tek kisi bu sanat1 devam
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ettirmektedir. S6z konusu sanatin son temsilcisi olan Hasan Unal geleneksel yéntem ile
seramik tiretmektedir. Kdyde daha dnce kdy kadinlarinin seramik {iretimi yaptigi, Hasan
ustanin ise bu seramik malzemeyi (Caba) sehre gotiiriip sattigi bilinmektedir. Ancak bu
isi devam ettiren kdy kadinlarin vefat etmeleri ya da isi devam ettirmemelerine bagl

olarak, Hasan usta son 15 yildir {iretime de kendisi gegmistir.

Kastamonu, Kiigiiksu kdyl yakinlarindan elde edilen kil, direk atese dayanikli olmasina
bagli olarak Tiirkiye’de ender bulunan kil tipleri arasinda yer almaktadir. Ancak, kilin
kaba yapisina bagli olarak elle sekillendirilmesi daha kolay olmakla birlikte, kil iyice
elendikten sonra garkta sekillendirmeye uygun hale gelmektedir (Calisic1 Pala, 2017, 4).
Kastamonu Kii¢iiksu seramik iiretiminin son temsilcisi olan Hasan ustanin {iretim
stirecinde ilk adim, iretim igin gerekli olan topragin elde edilmesidir. Kil kaynagi
olarak, Hasan ustanin atdlyesine yaklasik 2 km uzaklikta, birbirine yaklagik 150 m.
uzakliktaki iki tepe lizerinde yer alan iki kil yatagi kullanilir. Bunlardan birinden kirmizi
toprak, digerinden gok toprak (kayin) olarak tanimlanan iki ¢esit toprak temin
edilmektedir (Resim 10a-b). Kalbur ile birkag defa elenen iki toprak birbirine esit
miktarda karistirilmaktadir. iki topragin karistirilmasindaki ana neden ise kirmizi

topragin tek basina kullanildigi takdirde {iretim sirasinda g¢atlamasidir. Ahsap bir

teknede karigtirilan iki toprak sulandirildiktan sonra bir giin boyunca dinlendirilir
(Resim 10c).

Resim 10:

a: Kirmizi toprak ve gok toprak konum

b-c, Kirmizi toprak ve gok topragin kuru ve sulandirilmis hali

Camurun dinlenmesi sonrasinda ise seramigin sekillendirme siireci baslar. Bu agsamada
usta iki teknik kullanmaktadir, kalip tiretimi ve ¢ark tiretimi. Ancak, Hasan usta, ileri

yas1 nedeniyle iiretiminde zorlandig1 garkta tiretim yapmay1 ¢ok fazla tercih etmedigini,
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bunun yerine, kendi gelistirdigi kalip teknigi ve c¢ark kullanimini birlestirerek
seramiklere sekil verdigini belirtir. Kalip olarak farkli boyutlarda 6zel olarak yaptirmis
oldugu metal kaliplari, kaba sekil vermek igin ise simsir kasik, mesin, bicak ve metal
sa¢ kullanir (Resim 11a-d). Cark olarak ise bir kiitiik iistiine yerlestirmis oldugu Antik
Doénemde “turnet” olarak tanimlanan oldukga basit ve elle gevrilen yavas dénen cark

kullandig1 goriilmektedir (Resim 11e-f).

Resim 11: Kullamlan kaliplar ve sekillendirmede kullanilan aletler

a-b-c: Kaliplar

d: Sekillendirmede kullanilan deri, simsir kasik, bicak

e-f: Yavas donen cark “Turnet”

Kalip teknigi, Her ne kadar kalip teknigi olarak nitelendirmis olsak da Hasan ustanin
bu asamada kendine has bir teknik gelistirdigi ve kalip ile ¢ark kullanimin1 birlestirerek
tiretim yaptig@1 goriiliir. Bu siirecin en baginda dinlenen ¢amur (kil), altina naylon serili
olan ahsap bir gergeve igine yerlestirilir. Bunun iizerini ise tekrar bir naylon ile kapatip,
merdane ile camurun i¢indeki hava kabarciklarinin yok etmesi i¢in ezmeye ve dovmeye
baglar (Resim 12a-b). Dikdortgen seklindeki kalibin igine yaydigi ¢camuru yarim santim
kalinliginda inceltir. Hasan ustanin daha dnceden yaptirdig1 ve farkli boyutlara sahip
olan metal kaliplar taban olusturmak amaciyla, uygun boyutlara getirilen Kilin {stiine
yerlestirilir (Resim 12c-d). Kalip boyutunda kesilen Kil, bir ahsap plaka yardimi ile ¢ark
iizerine alinir. Dikdortgen kalip iginde kalan pargalar ise Cabanin (Giiveg) govdesini

olusturmak i¢in kalip i¢ine parcalar halinde yerlestirilir. Camurun kaliba yapigsmamasi
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icin kalip ile kil arasina naylon yerlestirir. Sonraki siiregte kaliba parcalar halinde

yerlestirdigi kil kaliplarini, 1slattig1 bir simsir kasik yardimu ile birlestirir (Resim 12e-f).

Resim 12:

a-b: Camurun igindeki hava kabarciklarinin yok edilmesi

c-d: Kalibin hazirlanmasi

e-f: Kaliplarin ¢ark iizerinde birlestirilmesi ve simsir kasik ile diizeltilmesi

Simsir kasig1 6zellikle kullandigini belirten Hasan usta, bu tip kasigin daha kaygan
oldugunu, bu o6zelligi sayesinde kile yapismadigini ve kilin daha hizli ve diizgiin
sekillendirildigini belirtir. Elle gevirdigi cark tizerinde Cabanin gévdesini birlestirdikten
sonra, kalip altinda kalan taban ile govdeyi birlestirmek igin kalip igine kiigiik kil
parcalart ekleyerek alt ve yan parcalari carkta elle ¢evirerek birlestirir. Bu islem
bittikten sonra ise kalibin iistiinde ve tabaninda kalan fazla pargalari bir bigak yardimi
ile alir. Kalib1 ¢ikarmadan 6nce, yine kil pargalar ekleyerek Cabanin agzini olusturur
(Resim 13a-c). Kili ekledikten sonra ise bagparmagina tabaklanmis ince bir sigir deri
pargasi (mesin) dolayarak bir eli ile ¢arki dondiiriirken, bir eli ile kabin agiz ve i¢ kismi
diizeltilir (Resim 13d). Bu islem sonrasinda, kalip ve naylonlar ¢ikarilir (Resim 13e-f).
Alt ve st pargalar bir bigak ve su yardimi ile birbirine birlestirilir. Daha sonra yine
mesin pargasi ile bu sefer kabin dis yiizii diizeltilir (Resim 13g-h). Bu siire¢ boyunca
elinin kile yapismasin1 engellemek ve daha kolay sekillendirmek adina devamli olarak
su kullanmaktadir. Asil amaci gézenekleri kapatarak ¢omlegi gecirimsiz hale getirmek
olan bir deri parcasi ile perdah uygulamasi yapilir. Ancak islemi son bulmamis olan

Caba, son diizelmeler ve eklemeler igin bir saatligine kurumaya birakilir (Resim 14a-b).
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Sonrasinda diiz olan govde biraz daha bombeli bir yapiya kavusturulduktan sonra
(Resim 14c-d), yine metal bir sag, bigak ve simsir kasik yardimi kabin dip kismina

yuvarlak bir form verilir (Resim 14e-1).

Resim 13:

a: Taban ve gévdenin birlestirmesi

b: Agzin eklenmesi

c-d: Fazlaliklarin alinmasi ve perdahlama
e-f: Kalip ve naylonlar ¢ikarilmasi

g-h: Alt ve iist parcalarin birlestirilmesi ve kabin icinin disimin diizeltilmesi

Resim 14:

a-b: Kurumaya birakilan Caba

c-d: Kabin disbiikey profilinin verilmesi

e-1, Kabwin dip kisminin diizeltilmesi

Kaynak:

Resim e-1: Caligic1 Pala, 2017, 7.

Eklentileri de yapilan kaplar pisirme asamasini kadar kurumaya birakilir (Resim 15a-d).
Bunun disinda Cabalar i¢in, modern bir metal kapak yardimi ile kapak

olusturulmaktadir. Burada modern kapagin i¢i kismina yerlestirilen kilin ¢okmemesi
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icin kuruma siirecinde kapagin orta kismi naylon ile desteklenmektedir. Iki saat
kuramaya birakilan kapaga, sonrasinda tutamak eklenir. (Resim 15-e-h). Uretilen
seramik malzeme firinlanmadan once en az 3-4 giin golgede dinlendirilerek kurutulur.
Ayrica firinlama oOncesinde, farkli bir koyu kirmizi toprak ile malzeme
astarlanmaktadir/cilalanmaktadir. Bu astarlama silireci ise firinlama Oncesi

yapilmaktadir. Malzemenin iizerine yas iken siiriilmemektedir.

Carkta iiretim, Ilk olarak, iiretilecek kabm boyutuna gore uygun miktarda kil topagt
cark lizerine yerlestirilir. Daha sonra ise bir el ile gark g¢evrilirken, diger el ile kile
istenen sekil kabaca verilir. Sonraki asamada daha ince detaylar igin bigak ve deri

pargcasi kullanilarak kaba son sekli verilir (Resim 16-a-f).

Resim 15:
a-b: Kabn disbiikey profilinin verilmesi ve eklentilerin yapilmasi
c-d: Pisirme oncesi kurutma

e-h: Kapak iiretimi

Resim 16:
a-f: Cark iiretimi
Hasan usta pisirme asamasinda, yine Antik Donemde kullanilan bir yontem olan agik

alanda pisirme teknigi kullanmaktadir. Riizgarin yardimi ile yapilan bu pisirmede
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rlizgarin siddetine gore pisirme iki saat kadar devam etmektedir. Odun olarak ¢am
kabugu, cam dali, mese kullanilmaktadir. Bu uygulamada bazen diiz zeminde bazen ise
derin olmayan bir ¢ukur hazirlanir ve kaplar bu alana ters bir sekilde dizilir. Sonrasinda
ise seramik malzemenin tizerine odunlar atilarak pisirme islemi baslatilir (Resim 17a-b).
Yaklasik iki saat siiren bu uygulamada, odun az geldigi takdirde gerekli boliimler tekrar

odun ile beslenmektedir. Pisirme islemi son bulan kaplar yan tarafa alinarak sogutulur,

sonrasinda satisa sunmak i¢in saman dolu kasalara alinir (Resim 17c).

Resim 17:
a-b: Pisirme Siireci
C: Satisa sunmak icin saman dolu kasalara Cabalar

Kaynak: Calisic1 Pala 2017, 9

SONUC

Temel malzemesi kil/toprak/camur olan seramik, tarihin erken dénemlerinden itibaren
insan yasammin bir parcas1 olmustur. ilk olarak pisirmeksizin kullanilan kil daha ¢ok
dini ritiillerin bir parcasi olan idol, tanr1 ve tanriga heykelcilerinin yapiminda
kullanilirken, yerlesik yasamin getirdigi dinamiklerle birlikte, mutfagin da 6nemli bir
unsuru olmustur. Ilk asamada evsel bir iiretim olan seramik malzeme, ozellikle
Kalkolitik Donem itibariyle kentlesme, {iretimde standartlasma ve ticari gelismeler ile
birlikte, profesyonel bir zanaat halini almistir. Tung Cagina kadar daha ilkel yontemlerle
devam ettirilen seramik iiretimi, bu donemden sonra gelisen teknoloji ile hizli bir
gelisim ivmesi kazanmustir. {lk etapta Anadolu disinda baslayan gelisim siireci, Asur
Ticaret Kolonileri Dénemi ile Anadolu’ya ulasmis, bu siiregten sonra ise Anadolu’daki
tim uygarliklarda gelisim kaydederek devam etmis ve bir sanat haline gelmistir.
Tiirklerin Anadolu’ya gelmesi ile birlikte, bdlgede binlerce yildir devam eden bu

seramik sanati, tasidig1 geleneksel 6zellikleri de biinyesine katarak yeni bir bakis agisi
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ve boyut gelistirmistir. Osmanli Déneminde iznik, Kiitahya ve Canakkale basta olmak
tizere ¢ok sayida iiretim merkezinde iiretilmistir. Cumhuriyet donemi ile birlikte ise
Tiirk seramik sanati hem Antik Dénemden getirdigi gelenekleri hem de Tiirk-islam
geleneklerini bir potada harmanlayarak yeni bir bakis agis1 gelistirmistir. Giiniimiizde
modern seramik sanati, bu muazzam gelenek {lizerinde teknolojinin de yardimi ile

yiikselmeye ve gelismeye devam etmektedir.

Her ne kadar seramik iiretimine son déonemde teknolojinin de dahil olmasi ile birlikte,
cagdas seramik sanatinda biiyiik gelismeler goriilse de, Antik Donem seramik {iiretimi
ile modern uygulamalarin temelinde ¢ok farklilik gostermedigi anlasilmaktadir. Hatta
bazi bolgelerde binlerce yillik geleneksel seramik iiretiminin devam ettigi bilinmektedir.
Kastamonu, Kiiciiksu Comlekgiler mahallesinde devam eden ve Kastamonu yemek
kiiltiiriniin bir pargas1 olan “Caba, toprak kap/giiveg” iiretimi de bunlardan biridir. Son
temsilcisi olan Hasan usta tarafindan ¢ok iptidai kosullarda yiiriitillen bu tretim
stirecinde Kalkolitik Donemde karsilagtigimiz “Turnet, yavag donen c¢ark™ kullanimi ve
ilkel “acik ateste pisirme” gibi binlerce yillik iiretim tekniklerinin hala yasamaya devam
ettirildigi goriiliir (Bakir, 1984, 35-53; Oney, 2020, 620-629). Bu seramik iiretimi ile
tiretilen “Cabalarin yemek, giiveg, ekmek i¢in ayr1 formlarinin oldugu bilinmektedir. Bu
kapsamda kokli bir gegmise sahip olan Kastamonu yemek kiiltiirinde Caba nin da
oldukg¢a 6nemli bir yeri vardir (Cam & Cilgmoglu, 2021, 183).

Kiiciiksu seramik gelenegin son temsilcisi olan Hasan ustanin yasinin 80 civarinda
oldugu diisiiniildiigiinde, bu geleneksel iiretimin yok olmakta olan bir kiiltiirel miras
oldugu sdylenebilir. Bu baglamda, s6z konusu gelenegi korumak i¢in bazi Oneriler
sunulabilir. Yapilan aragtirmalar, geleneksel Caba c¢amurunun agik atese dayanikli
yapisina bagl olarak giinlik yasamda kullanilmasinin yani sira Seramik sanatlar
derslerinde de 6gretim amagh kullanilabilecegi anlasilmaktadir (Calisic1 Pala, 2017, 19).
Ayrica, yapilacak projeler vasitasiyla Universite ya da Halk Egitim Merkezlerinde
verilecek egitimler ile bu geleneksel iiretim teknigi gelecek kusaklara aktarilabilir ve
Kastamonu ilinin bir degeri olan Caba iiretiminin devam etmesi saglanabilir. Buna ek
olarak, giinliik kullanim kab1 olmanin yan1 sira siis esyasi olarak farkli ve yeni formlari

ile hediye stantlarinda da yer alabilir. Ayrica, turistik alan ve mekanlarda geleneksel
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tiretim ile olusturulacak atdlyeler turistlerin de ilgisini ¢ekecek ve Kastamonu turizmine

ve ekonomisine katki saglayacaktir.

Son soz olarak, binlerce yildir siiregelen geleneksel Kiigiiksu seramik iiretiminin devam
etmesi; Caba 'nin kokli Kastamonu mutfagi iginde varligini korumasi ve binlerce yildir
devam eden bu gelenegin geng nesillere aktarilmasi asamasinda 6nem arz etmektedir.
Bunun yani sira ayrica siis esyasi olarak hediye stantlarinda yer almasma ve turistik
seramik at6lyelerin olusturulmasina bagl olarak kentin turizm gelirine katk1 saglayacagi

yadsinamaz.
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Abstract

Bangladesh must continue to struggle and create room for young empowerment, notwithstanding its
remarkable economic growth. Inducing a recession, the economic impact of the pandemic has serious
ramifications for the Bangladeshi economy. Considering secondary data obtained from websites,
newspapers, journals, and reports, this research examines how the COVID-19 pandemic has affected
unemployment in Bangladesh. The youth population has increased by a big margin, which means that the
total number of unemployed youths in Bangladesh has actually risen much more than what seems on the
surface, and the Bangladesh economy has experienced jobless growth in recent years. Even during the
COVID-19 pandemic lockdown, private enterprises laid off workers, worsening unemployment. Many of
them are disadvantaged and lack access to opportunities.

Keywords: Covid-19, Lockdown, Unemployment, Jobless growth, Bangladesh.

INTRODUCTION

In numerous emerging and developed nations, unemployment has become a major issue.
Bangladesh's ranking of 126 out of 181 on the global youth index explains this
phenomenon (The Business Standard, 2021). The United Nations Sustainable
Development Cooperation Framework (UNSDCF) 2022-2026 identifies youth as a key
agent of transformational change for Bangladesh (The Financial Express, 2022a). The

UNDP country program for 20222026 emphasized giving young people the resources

1 Assoc. Professor; Department of Government and Politics, Jahangirnagar University, Savar, Dhaka,
Bangladesh
E-mail: ikhtiar.bhuiyan@juniv.edu ORCID: 0000-0003-4300-3925

2 Student; Department of Government and Politics, Jahangirnagar University, Savar, Dhaka, Bangladesh
E-mail: meshkatsmr@gmail.com ORCID: 0000-0001-8541-3717

3 Student; Department of Government and Politics, Jahangirnagar University, Savar, Dhaka, Bangladesh
E-mail: arafatjahan66@gmail.com ORCID: 0000-0002-8406-5711

Atif I¢in / For Citation: BHUIYAN, M. H. I, MOLLIK, M. M., & TULY, M. A. J. (2023). Impacts of
COVID-19 on Unemployment: Bangladesh Perspectives. Uluslararas: Sosyal Bilimler ve Egitim Dergisi —
USBED 5(8), 65-92. https://dergipark.org.tr/tr/pub/usbed

USBED 2023 5(8) Spring/Bahar


file:///F:/ACADEMIC/HIGHER%20STUDY/Research/Ikhtiyar%20Sir/ikhtiar.bhuiyan@juniv.edu
mailto:meshkatsmr@gmail.com
file:///F:/ACADEMIC/HIGHER%20STUDY/Research/Ikhtiyar%20Sir/arafatjahan66@gmail.com
https://dergipark.org.tr/tr/pub/usbed

Impacts of COVID-19 on Unemployment: Bangladesh Perspectives

and opportunity they need to achieve their potential as one of the country's most
significant economic actors. Therefore, the growth of youth continues to be a primary
emphasis (Zaman, 2019).

The unemployment problem in Bangladesh is the most difficult socioeconomic element.
When the unemployment rate rises, households, society, and economy affected in several
ways. Unemployment has a negative effect on household consumption due to a lack of
money (Tasneem, 2020). Long-term unemployment compels individuals to commit
societal offenses. At the economic level, unemployment affects savings, output, and the
amount of taxes the government collects, resulting in an increase in the budget deficit.
Bangladesh's most difficult macroeconomic challenge is unemployment. The issue
cannot be resolved with a single wave of the wand; Long-term planning is the only way
to reduce unemployment. (Roy et al., 2021). In Bangladesh, unemployment regarded as
an impediment to economic growth, especially among the literate unemployed.
Bangladesh is experiencing fast growth, and a growing number of Bangladeshi women
hold key positions in the governmental and private sectors. Government must sustain this
trend and ensure gender equality in all facets of life. Men should play an essential role in
achieving gender equality since they, too, are susceptible to limiting gender norms. The
employment rate for Bangladeshi women is under 40% and of them, ninety percent work
in the informal economy. Consequently, it can infer that the majority of educated women
in Bangladesh continue to be unemployed. This issue requires a comprehensive
investigation (Pritu, 2018).

Every year, over 25 lakh young adults enter the labor force, but nearly half remain
unemployed. This is the fundamental reason for all social problems (The Financial
Express, 2022b). The education system of Bangladesh designed largely to serve the
formal sector, despite the fact that the informal SME sector is the largest source of
employment in the country. In recent years, a mentality has arisen in which everyone
aspires to enter the privileged and stable government sector, and as a result, it has

neglected to pursue wider prospects. This way of thinking must change.

A recent survey conducted by the Bangladesh Institute of Development Studies (BIDS)

indicated that 66 percent of National University graduates are unemployed. The number
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of educated unemployed people continues to rise, owing primarily to three factors. First,
there is a significant disparity between job market demand and supply. Government
cannot generate the individuals that the labor market requires. Moreover, each year,
educated individuals who enter the job market are unable to find acceptable employment.
Since 2000, the number of graduate students in the United States has nearly doubled.
Because the number of public and private universities in the United States is constantly
growing, even 10 years ago, two to two and a half million graduates or postgraduates
entered the job market. This figure has now climbed to 4.5 million. In our current
socioeconomic environment, the majority of educated job applicants desire metropolitan
and attractive positions. However, while many job seekers generated in the city each year,
the number of job openings does not increase proportionally. Furthermore, the country's
manufacturing and agricultural sectors are experiencing a rise in employment prospects.
In two industries, there are fewer employment chances for college graduates and
postgraduates. In both of these industries, technical expertise is in high demand. The
educated millennials on the job market, however, are not interested in these positions. As
a result, the educated youth who were self-employed through small firms are now
unemployed as well. The government incentives did not reach these small business
owners. Many have been compelled to close their enterprises as a result. Furthermore, the
number of educated unemployed has grown. This is the third cause of rising educated

unemployment in the United States.

There has been a significant shift in the thinking and tastes of young job seekers during
the past five to seven years. Previously, educated youth were more attracted to private
sector occupations in the hope of earning a higher salary; this is no longer the case. The
private sector is much behind the government in terms of employment chances. Talented
and educated youth now prioritize government employment over private employment.
Additionally, they prepared independently for this. In addition, throughout this period,
they actively opted to be unemployed. The unemployment rate among the educated is
likewise rising. The time has come to prioritize market-oriented education. To create an
educated population without raising unemployment by attracting students to demand-
based education. There is a demand for technical education in the market. In addition,

government is building new institutions and universities with BBA and MBA programs.
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However, does Bangladesh need so many BBA-MBA degrees? The effectiveness of

conventional methods to alleviate unemployment is limited.
Method

This paper deals with unemployment during the COVID-19 period. Bangladesh is a
research study field and special attention has been paid to the significant capital cities of
Dhaka and Chittagong in Bangladesh. Some of the most heavily employed sectors in
cities have been thoroughly discussed. The main goal of this paper is to deal with all the
mentioned unemployment rates from March 8, 2020, to December 1, 2022. Along with
the largest media in Bangladesh, careful attention has been paid to the activities of
different service sectors at different times. News from Daily Prothom Alo, Bangladesh
Pratidin, Daily Jugantor, Kaler Kantho, The Daily Star, Samakal, The Daily Ittefaq, Daily
Ingilab, Daily Naya Diganta, BBC Bangla, Jamuna TV, and Independent TV spelled out
newspapers and television with special importance. Besides, social media, especially
Facebook, has also collected the opinions and reactions of the people of that country.
Note that the number of likes, comments, and shares for each unemployment-related post

has recorded.

This study examines the COVID-19 outbreak's influence on Bangladeshi unemployment.
The core of the database is composed of secondary sources. The resources come from
daily newspaper and television news updates, as well as the social report. Here are some
indications that the unemployment rate differs from city to city, even during a pandemic,
when considering regional variances from various angles. The research hypothesis is that
the pandemic legacy will lower employment and employee dissatisfaction. The graduate
jobless rate is rising even faster. Education focused on the workplace has failed to offer
new opportunities. What is the actual solution to the problem? What types of measures
should be taken to curb the worrying pace of unemployment growth? A hypothetical
inquiry must be posed as to whether or not the government's policies result in enormous
changes. Therefore, narrow the gap between the unemployment rate and the employment

rate. In addition, provide some measures for anticipatory action on a crucial matter.

The information was collected from the Bangladesh Bureau of Statistics, World Bank,
UNDP, Statista, ADB and Trading Economics. Before and after the pandemic, the
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unemployment rate has been compared using plot graphs. It has concerned itself with
three dimensions of unemployment and underemployment during the COVID-19

pandemic.

First, to determine the extent to which individuals are being denied employment
possibilities. Second, using the phrase "the production aspect of employment,” estimate
the proportion of the working population that consists of those who lost their jobs for no
other reason than the pandemic. Finally, for those who are unemployed and/or physically
employed based on the “time criterion," the extent to which they meet the minimum salary

requirements and had to leave their jobs to settle in the village.

LITERATURE REVIEW

According to a study conducted by the Centre for Policy Dialogue (CPD), the Covid-19
pandemic-induced economic shutdown and lockout rendered almost 60 percent of
informal sector workers unemployed and unable to find work for 95 days (Shovon, 2020).
Many families slipped into poverty, and many jobless worked in agriculture despite the
low salary. Almost 45 percent of households had lower incomes pre-Covid-19, according
to the CPD (Khan, 2020). Prof. Mustafizur Rahman, a core group member of the Citizen's
Platform for SDGs in Bangladesh and a member of the CPD, recently drew attention to
the substantial impact of unemployment.

Households must immediately endure the immediate loss of income and decreased

expenditures. In addition to bolstering domestic demand and fostering employment

prospects, increased consumer expenditures will also contribute to the expansion of
the economy (Daily Star, 2020).

Due to COVID-19 it has advised expanding the scope and budgetary allocation for cash
transfer-based social safety net initiatives (Byron & Alamgir, 2019).

According to The Daily Star, investing in labor-intensive rural roads and infrastructure
will assist low-income individuals recover from the economic crisis. According to
Statista, Bangladesh's jobless rate would rise from 3.38 to 5.30 percent by 2020. In the
first year of the outbreak, it rose from 4.22 to 5.33 percent (Ataur, 2020). A 2019 World
Bank survey found that 32 percent of graduates from public universities and 44 percent

of graduates from private universities were unemployed. According to a poll performed

USBED 2023 5(8) Spring/Bahar



Impacts of COVID-19 on Unemployment: Bangladesh Perspectives

by the Bangladesh Institute for Development Studies (BIDS) between February and June
of this year, 66 percent of National University graduates are unemployed (Akhtar, 2022).
Those (21 percent) who could find employment earn an average of Tk 30,000 per year.
Seven percent of the population is still seeking post-graduate education, whereas only

three percent have become entrepreneurs (Zaman, 2019).

Another study by CPD and Oxfam in Bangladesh found that 61.57 percent of working
people lost their employment in March and April because to the Covid closure. 15% of
them returned to work after a month, while most remained unemployed for months (Khan,
2020). Poor and marginalized people are more likely to lose their livelihood. In
Bangladesh, the epidemic has had a lasting negative effect on women's employment. As
of January 2021, when economic operations resumed in Bangladesh, one-third of the
country's young working women were unemployed, according to a poll done by the Brac
Institute of Governance and Development (BIGD) (Daily Star, 2020).

Several reports have showed that, because of Covid-19, the income generation of the
working class has decreased dramatically, and there are now 24.5 million new poor in the
country. World Bank report: 68% of individuals who stopped working in Dhaka and
Chattogram owing to the pandemic lost their employment (Khatun, 2019).

According to a paper titled "Losing Livelihoods: The labor market impacts of Covid-19
in Bangladesh™, the rate of job losses in the capital was 76%, while in the port city it was
59%. According to research by the World Bank, revenue reductions were prevalent
throughout all three regions (Daily Star, 2020). Nearly 80% of wage workers and 94% of
business owners in Dhaka and Chattogram reported reduced incomes. Before the Covid-
19 outbreak, median salaries for salaried and hourly workers were around 37% higher
than they were shortly before the outbreak. In Dhaka, the reduction was 42 percent, while

in Chattogram it was 33 percent (The Financial Express, 2022b).

Among those who lost jobs, cleaning workers or housemaids were hit the hardest, as 54
percent of job losses were reported in these arenas (Bidisha, 2022). The Daily Star stated
on 19 August 2022 that informal laborers' revenues and overseas remittances would
plummet by 50%. The economists stated that around 20 million people, involved in

informal sector, have already become temporarily unemployed because of coronavirus,
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putting a significant strain on the economy (Daily Star, 2020). In the near future,
unemployment will be at an all-time high in the country. About 2.5 million individuals
are employed exclusively in the service industry, which includes hotels, restaurants, and
resorts (Zaman, 2019). The small and medium-sized enterprise (SME) sector employs
roughly 70-80 lakh individuals, whereas the RGM industry employs approximately 4.5
million individuals. Due to the coronavirus shutdown, many workers have already been

temporarily unemployed and many others are at risk of losing their jobs.

According to data issued by the Bangladesh Garment Manufacturers and Exporters
Association (BGMEA) on March 31, 1048, companies reported export cancellations of
907.14 million units worth $2.87 billion. "There is a possibility that many SME
employees may be laid off if the government does not financially support the
entrepreneurs and if public holidays are extended further,” the executive director of the
PRI stated (Statista, 2021).

According to a survey by the Bangladesh Economic Association, more than 36 millionl
individuals, the vast majority from the informal sector, have lost their jobs because of the
pandemic. According to the International Labor Organization, one in four young people
in Bangladesh are unemployed because of the coronavirus outbreak. According to a
survey by the Bangladesh Economic Association, more than 36 million informal sector

workers have lost their jobs as a result of the pandemic (The Financial Express, 2022a).

FINDINGS

The unemployment rate has been a serious issue for policymakers and the government in
recent years. Each strategy seeks to eradicate unemployment by accelerating economic
growth and creating more jobs. This notion has yet to be confirmed, but the majority of
economists believe that a greater rate of economic growth can reduce the backlog of
unemployed workers and create new jobs (Zaman, 2019). The Covid-19 pandemic has
had a greater impact on underprivileged and poor youth. To help these teens overcome
the impacts of the pandemic on school, employment, mental health, and the digital gap,

all stakeholders must be involved.
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The road ahead is difficult, but the 2030 Agenda and its 17 SDGs provide us with
direction. As a long-standing development partner of Bangladesh, UNDP continues
dedicated to remaining involved with young people in order to maximize their potential
as agents of good change who will significantly contribute to the country's development
(Daily Star, 2020).

The relation between covid-19 and unemployment

Due to the COVID-19-caused lockout and economic slowdown in Bangladesh, many
people have lost their employment. Over 85% of Bangladesh's informal work is
vulnerable, harming low-wage independent contractors and day workers, according to
ILO estimates. Due to college graduates' difficulties obtaining work, this issue impacts
urban employment and contributes to poverty, reverse migration, and inequality. The

COVID-19 epidemic hurts young people's career chances and skill development.

Figure 1. Dhaka and Chittagong-Predictions for retaining present work the following month (%
of adults who worked in the past week)
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In Dhaka and Chittagong, 23 and 24 percent of men and women quit their jobs between
March 25 and the interview date, respectively. However, due to their low labor force

participation, women's employment decreased more than men's. Women were more likely
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to quit their jobs than males. In Dhaka and Chittagong, just two out of every ten males
who stopped working exited the labor force, compared to one out of every three women.

Table 1

Percentage of employees in all jobs by employment status and gender in 2020, by occupation
(Males)

Males
Occupation Worked in Worked past Stopped Lost job since
2020 week active work March 25
since March
25
Drivers 13% 16% 5% 6%
Garments worker 6% 7% 6% 7%
Transport worker 7% 6% 10% 13%
Construction worker 8% 8% 10% 13%
Retail or sales worker 3% 3% 3% 5%
Porter 14% 14% 13% 13%
Cleaning or housemaid 1% 1% 0% 0%
Wage - other 8% 8% 8% 5%
Professional skilled 6% 5% 11% 7%
Own account - retail or 22% 24% 18% 15%
trade
Own account - other 11% 9% 16% 16%
Total 100% 100% 100% 100%

Souce: Genoni et al., 2020
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Table 2

Percentage of workers across occupations by work status in 2020 and by gender (Females)

Females

Occupation Worked in Worked Stopped active work  Lost job since

2020 past week since March 25 March 25
Drivers 0% 0% 0% 0%
Garments worker 28% 42% 16% 19%
Transport worker 0% 0% 0% 0%
Construction worker 1% 0% 2% 3%
Retail or sales worker 0% 0% 1% 1%
Porter 1% 0% 1% 1%
Cleaning or housemaid 43% 28% 56% 54%
Wage - other 7% 9% 6% 4%
Professional skilled 4% 2% 5% 1%
Own account - retail or 11% 14% 9% 10%
trade
Own account - other 5% 5% 5% 7%
Total 100% 100% 100% 100%

Note: “Wage - other” groups occupational categories of less than 2% for the total sample.

Souce: Genoni et al., 2020

n addition, women who remained to actively work in Dhaka and Chittagong saw sharper
income drops and increased job insecurity. This appears to be a result of their employment
in badly afflicted professions. This is consistent with women's considerable engagement
in the garment industry and maid services, which have been severely hit by COVID-109.
For women, the median pay loss was 43%, while for men it was 33%. The majority of
active working women were employed in the garment sector (42 percent) or as
housemaids or cleaners. (28 percent). Females were 13% more likely than males to report
a wage decrease, and their reported salary decrease was 14% larger than males'. This

differentiation depended on age, education, and place of residence. Moreover, although
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59 percent of males anticipated remaining in their employment for the following month,
just 52 percent of women held the same outlook (Figure 1).
Figure 2. Bangladesh unemployment rate from 1999 to 2021
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Male and female workers in labor-intensive industries such as hotels and restaurants,
wholesale and retail commerce, and labor-intensive manufacturing ceased working in
Bangladesh. Female domestic employees have the lowest work ability. More women
(16%) than men (10%) among small company owners became jobless. Unskilled women
(31% unemployment) outnumber men (20%). (Statista, 2021). By mid-2020, more
women than males had found new work after losing their ones. ILO predicts 1.6 billion
informal sector workers by April 2020. Lockdowns or other restrictions to prevent Covid-
19 might affect 80% of the world's informal population and 50% of the global workforce
(Statista, 2021).

The ILO projected those informal workers worldwide lost 60% of their income in the first
month of the crisis: over 80% in Africa and the Americas, 70% in Europe and Central
Asia, and 22% in Asia and the Pacific, indicating the progressive spread of the virus in
these regions (Ibid: 1-2). Since then, more study on the impact of COVID-19 on informal
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workers has confirmed the ILO's estimate (ADB, 2021). Recent WIEGO working papers
examine the impact of the COVID-19 problem on informal workers in eleven cities across
five world regions (Asia, Africa, Latin America, North America, and Eastern Europe).
The capacity of informal laborers to work has been impacted by the economic downturn,
according to a WIEGO study of 11 cities (Nawmi, 2022).

74% of informal laborers couldn't work during April 2020 lockdowns. By mid-2020,
when lockdowns or prohibitions were substantially lessened, 21% of informal workers
were still unable to work, and average working days and salaries were lower than in
February 2020. (Daily Star, 2020). According to research, Covid-19 affects Bangladesh's
informal sector similarly. Research by PPRC and BIGD examined the impact of the
pandemic and lockdowns on 7,236 families' principal source of income, family income
levels, and food security in April and mid-2020, relative to February 2020. (pre-Covid-
19). The statistics revealed a drop-in economic activity in April, notably in urban regions.
It increased by mid-2020 when the stringent lockdown was lifted, but not to pre-Covid-
19 levels (Roy et al., 2021).

By mid-2020, 76% of rural and urban families could continue pre-Covid-19 jobs, 7% had
changed occupations, and 17% were unemployed. According to other study, formal vs.
informal work and "occupation™ within informal employment affected Bangladesh.
Formal employment (factory labor or paid jobs) was least affected (between 16 and 18
per cent). By mid-2020, 54% of domestic workers were unemployed and 20% of unskilled
laborers. (2022b Financial Express). Most Covid-19 workers became unskilled and
earned less than before. Thousands of expatriate employees who went home are
unemployed, and others work in agriculture with their families (The Financial Express,
2022a).

Figure 3. Female Unemployment in Bangladesh (2010-2022)
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Source: Worldbank, 2022
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Bangladesh has mostly female domestic workers. In some societies, women and men
differed greatly. Women small company entrepreneurs (16%) are jobless more than men
(10%). 31% vs. 20% of unskilled women got unemployed. By mid-2020, a bigger number
of women remained jobless across all occupations, although more men than women who

lost their jobs found new jobs (New Age, 2022).

The Bangladesh scenario predicts "high economic activity" but "little income recovery™
by mid-2020. There was a considerable difference between households whose major
source of income was formal labor (factory work and paid jobs) and other (mostly
informal) activities. Industrial and salaried workers' incomes rose 84% and 82%,
respectively, while transport workers and unskilled laborers rose 52%. (2022a, Financial
Express). To recover, economies, especially in developing nations like Bangladesh, must
recognize the plight of the informal sector and safeguard its workers and means of

subsistence.

Figure 4. Unemployment male rate in Bangldesh from 2009 to 2021
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Regarding providing monetary stimulus aid to informal workers or their employers, the

Bangladeshi government faces financial limits. In addition to several obstacles, the
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distribution routes may divert aid to undeserving individuals. Some donor agencies have
previously allocated cash to the plan of credit guarantee scheme for both formal and
informal sectors of MSMEs. Concerning these programs, the Bangladesh Bank's policies
and commercial banks' attitudes face numerous obstacles. To recognize the dilemma and
likely solution, a shift in perspective and political will is required. Informal workers and
their livelihood activities form the wide basis of the economy, generating goods and

services for low-income customers, the public, and the formal economy (Bidisha, 2022).

South Asian countries
In South Asia, countries such as Pakistan and Nepal would experience a doubling of youth
unemployment due to the pandemic.

Figure 5. Unemployment rate in South Asia in 2021
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In 2019, the young unemployment rate in Pakistan was 8.9 percent and projected to
increase to 21.5% in the event of a lengthy containment. Similarly, young unemployment
in Nepal would climb from 2.3% in 2019 to 4.8% in the event of a short containment and
to 6.1% in the event of a protracted containment. In the case of continuing containment,

India's young unemployment rate will rise to 32.5 percent from 23.3 percent a year ago.
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The young unemployment rate in Sri Lanka will climb to 32.5% and 37.5%, respectively,
in the short and long containment scenarios, from 21.1% in 2019. As the Maldives and
Bhutan rely significantly on tourism, a lockdown would force their businesses to fail and

unemployment to rise (The Financial Express, 2022b).
Covid-19 and New Youth Realities

The greatest barrier for COVID-19-affected youth is a decline in current and future career
opportunities. Furthermore, the youth face significant challenges because of ongoing

interruptions in education, training, and commercial activities.

Youths are unlikely to complete their studies on time due to disruptions in education and
training. According to a survey of adolescents, 33 percent would experience a session gap
as a result of the indefinite suspension of academic 306. A second poll found that around
48.6% and 27.1% of students did not graduate or complete their courses on time,
respectively (Nawmi, 2022). This delay could be a significant barrier, particularly for
young women. Women from low-income 308 families may be more likely to marry early
because to social pressures if they are obliged to complete their education over a longer

length of time (The Financial Express, 2022a).

Women's employment has two contradictory consequences. Female workers may feel
more disheartened than male workers as jobs become harder to acquire; (ii) additional
worker effect’, women must enter the labor market to maintain household income.
COVID-19 has cost female-headed households 80% of their income and male-headed

households 75%. (Statista, 2021).
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Table 3
Youth job loss (percentage of total youth job loss) in Bangladesh due to COVID-19

Sectors Youth job loss % due to COVID-19

Agriculture (Including, Forestry and Fishing) 22.9

Retail trade (Except motor vehicles and motorcycles; | 12.1
including repair of household goods)

Hotels and restaurants 2.6

Inland transport 7.6

Other services (Other community, social and personal | 4.5

services)
Construction 12.8
Textiles and textile product 13.6

Source: Genoni et al., 2020

According to the ILO-ADB, 76% of young jobs in seven important sectors of Bangladesh
could be lost owing to COVID 19. Agriculture may see the sharpest fall in young
employment. In absolute terms, other industrial and service industries may lose the most
jobs. The disruption in agro-based businesses during the epidemic could have an effect
on ILO-prediction ADB's of young unemployment. The interruption includes the
shutdown of transit channels, limitations and quarantine procedures, labor shortages, and
product price hikes, which 294 hindered the sector's normal operations (Akhtar, 2022).

In spite of this, 295 it should emphasize that thanks to a variety of steps adopted by the
Ministry of Agriculture, agricultural labor, products, and trucks were able to travel
normally, resulting in the timely harvesting of early Boro crops. This may have reduced
farm job losses. Readymade garments (RMG), Bangladesh's main industry, was a key

source of young employment, with plans to grow it by 296. (Bidisha, 2022).

However, COVID-19, preserving the employment of young people in this industry has
become a big challenge. By June 2020, 70,000 people had lost their jobs, and another
million were at danger. There might be a 13.6% loss of 297 jobs for young adults aged
18 to 24 in this industry (The Financial Express, 2022D).
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Figure 6. Different channels through which COVID 19 likely to induce youth unemployment
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The onset of COVID-19 has precipitated a severe young job crisis in Bangladesh. As the

epidemic wreaks havoc on the economy, it may become difficult to provide respectable

jobs for youth. The negative effects of COVID-19 anticipated resulting in youth

unemployment through a variety of direct and indirect pathways. However, the extent of

these effects will rely significantly on the virus's containment. In Bangladesh, it

discovered that the assumption that young people were more 272 resistants’ to COVID-
19 infection was not very accurate. As of 14 September 2020, 20% and 28% of COVID-
19-infected patients in Bangladesh were aged 21 to 30 and 31 to 40. (Statista, 2021). In
addition, around 7% of the total 274 COVID-19 deaths in Bangladesh occurred in

individuals aged 21 to 40. COVID-19 infection can have long-lasting deleterious

consequences, despite the fact that the recovery rate is high (71.7%). Consequently,

young people may be hesitant to pursue careers in industries with significant infection

risks, so reducing their employment opportunities. In Bangladesh, the onset of COVID-

19 has a direct influence on youth employment by reducing the number of available jobs.
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Because of the continued decline in economic activity, many young people have already
277 lost their jobs. In an effort to survive the prolonged economic downturn, businesses
are cutting their workforce, with millennials bearing the burden due to their lack of work
experience (Nawmi, 2022). Depending on the virus's containment, 1.1 million to 1.6
million young jobs might be lost in Bangladesh; the unemployment rate among 15-24-
year-olds in 2020 could reach 20.5-24.8 percent (previously 11.9% in 2019), according
to 1LO282 and ADB predictions. In light of the expected global economic crisis in the
post-COVID era, future job losses could be substantial (Genoni et al., 2020).

Figure 7. Changes in the job postings in 2020 vis-a-vis 2019 (in percentage)
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In addition, the persistent interruption of economic operations has reduced the scope of
new investment in the economy, which further decreases the number of employment
options for young people. In April of 2020, fewer jobs posted 87 percent on job-related
websites than in March of the same year. The number of government job postings
declined the greatest among all industries, by a factor of 283 (Genoni et al., 2020).
Conversely, the development of young self-employment is also at danger. Youth may be

less motivated to become entrepreneurs if the scope of new investments is limited.

Movement restrictions and the closing of educational institutions diminish many broad
opportunities for self-employment, including as travel brokers, private tutors, and
kindergarten teachers. The continued disruption of education and training is a further key
route via which the emergence of COVID-19 could contribute to youth unemployment.
The educational institutions of Bangladesh have been closed since March 17, 2020. All
2.1 million college and 1.1 million university students are apprehensive of their on-time
graduation (Genoni et al., 2020).

Nevertheless, several universities, colleges, and schools have implemented online
courses. In addition, the epidemic has rendered training institutes inoperable, hindering
the government's efforts to develop a trained labor force. Delays and disruptions in
education and training might harm young people's abilities and increase youth
unemployment. In the post-COVID-19 era, essential skillsets may become increasingly
technology-focused, and Bangladeshi youth may fall further behind in obtaining a
competitive position on the global job market, which is expected to grow more

competitive in the future.

COVID-19 has also raised concerns about the physical and emotional health of young
people, which may in the future contribute to an increase in youth unemployment. 286
Hossain and Ullah observed that reduced mobility owing to COVID-19 is likely to impair
people's mental health, including the mental health of adolescents, which could inhibit
their normal maturation and diminish their analytical capacity. Therefore, the existing

skills gap could grow, leading to a rise in youth unemployment in Bangladesh.

Teenage unemployment is the most likely immediate result of the epidemic, although

other negative effects are also projected. Many Bangladeshi teens are losing wages and
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money. Sharmeen & Ahmed found that 25% of 17- to 29-year-olds lost money due to the
epidemic. 20 million teenagers were at risk of wage loss; 53% of working 18-34-year-
olds in Bangladesh might slip into poverty (Genoni et al., 2020).

Therefore, COVID-19 have an effect on the country's human development. Youth's
existing and future standard of living is uncertain as a result of a decline in available
occupations. On the other side, disruptions in education and mental instability as a result
of COVID-19 have hampered their ability to acquire knowledge, which is essential for
improving human capability. Youth with declining incomes are socially vulnerable. Their
freedom of choice may be limited. In addition, COVID-19 has raised concerns regarding
the long-term health of kids. If the spread of the virus cannot be stopped quickly, this

could become one of the greatest obstacles to human advancement (Roy et al., 2021).

Evaluating the sector-by-sector impact of COVID-19 on young employment could help
acquire a greater understanding of the issue, despite COVID19 affecting all areas of
employment. As a large percentage of Bangladesh's labor force is comprised of young
people, any negative impact on the overall employment rate will also have a negative
impact on youth 289 employment. In terms of employment, the informal sector has been
impacted hardest by the contraction of economic activity caused by COVID 19; 89
percent of all employed youngsters aged 18 to 34 are working in the informal sector,
therefore they face the greatest danger of job loss. Given the lack of adequate legal
protection for informal sector workers, violations of labor rights, such as 292 unlawful
terminations and partial or non-payment of wages, may be occurring more frequently than
in the past, resulting in more hardship for young people participating in this sector
(Genoni et al., 2020).

Concepts of graduate unemployment

Unemployed graduates have a tertiary degree. Graduate unemployment refers to job
seekers with a degree and related abilities who are unable to find work. Unemployment
Is @ measure of a country's economic health and talent pool's ability to find job (Neazy,
2019).
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Figure 8. Youth unemployment rate in Bangladesh from 2002 to 2021
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In 2015, graduate unemployment in Bangladesh was 32%; in 2019, it's 47%, according
to the World Bank and Statista. Two-thirds of Bangladeshi job hopefuls are unemployed
two or three years after graduation. Bangladesh's graduate unemployment rate is puzzling
for many reasons, including graduates' lack of cognitive and soft skills (critical thinking,
problem solving, and communication), poor education systems (outdated curriculum at
public universities and poor quality at private universities), lack of job specialization,
lobbying, corruption, and political affiliation (Statista, 2021).

Causes of youth unemployment in Bangladesh:

According to a global organization, tertiary graduates continually experience high
unemployment rates. The utterances of a Trustee Board member of a prestigious private

university in response to a question about whether his company would hire graduates of
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his own university indicate that things have gone awry. "No!" was his unambiguous

response. "l cannot use them" is the reason given (Daily Star, 2020).

Figure 8. To what extent do you feel that the quality of higher education in Bangladesh makes
students competitive for the job market?
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Source: Islam, 2019.

It is essential for Bangladesh's educational institutions to blend intellectual development
with the new (4IR) abilities required to navigate a globalized environment. Employment
possibilities are the second most essential aspect that students expect from academic
institutions, according to studies. Our study posed the question, "To what extent do you
believe that the quality of education in Bangladesh makes students competitive in the job
market?" in order to determine how students at Bangladesh's top academic institutions
felt about their educational experiences. There were 1,316 responses (see graph where 1

= very little and 7 = very much) (Roy et al., 2021).

The results are unsurprising: only 14.1% of respondents believed their degree made them
competitive. Many lacked enthusiasms for their academic institutions, which deemed
decent, average, acceptable, or not-so-good-not-terrible. Several people went on to

elaborate on their disappointments (Roy et al., 2021).
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CONCLUSION

The level of unemployment in an economy could directly affect to government policies.
Many western governments give battling inflation precedence above tackling
unemployment, which can view as a trade-off (Zaman, 2019). The term "trade-off" refers
to the likelihood that battling inflation would lead to unemployment, and that fighting for
full employment could lead to inflation. It has observed that interest rates are the most
effective weapon against demand-pull inflation. Keeping interest rates low as part of a
government's monetary strategy will reduce inflation, but may have a debilitating effect
on existing enterprises and future investment (Pritu, 2018). High interest rates would
make it impossible for borrowers to service their debt, which could result in business
failure and the loss of jobs. In addition, prospective investors would refuse to borrow
since the cost of borrowing would be too high, preventing the creation of new jobs and
resulting in unemployment. A quest for full employment could have the opposite impact,
namely a rise in inflation. Full employment might substantially raise aggregate demand
for products and services in the economy because of higher purchasing power, which

would result in price increases by producers (inflation).

A structure for transparency and accountability must be in place to prevent individuals in
authority or accountable for planning and executing this strategy from abusing the system.
When abuse occurs at the hands of individuals in authority, they should held fully
accountable and punished. A structure should also be in place that allows the authorities
to conduct periodic evaluations and assessments of the success of the established strategy,
the persons implementing it, and its implementation (Tasneem, 2020). This will allow
authorities to discover faults and deficiencies. Such an evaluation will tell the authorities

at any time of their progress toward achieving the goals.

Employment offers happiness, pride, self-esteem, and confidence to the employed and
their families. On the other hand, government officials have witnessed the detrimental
consequences unemployment can have on both people and society as a whole.
Unfortunately, many governments in the developing countries do not view
unemployment reduction as a priority for a stable and growing economy (Genoni et al.,
2020).
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Making technical education mandatory inside the general school system could be one
answer to this issue. A college or university can provide practical training in any technical
topic to a student pursuing a BBA with honors in English or history or a Bachelor of Arts
with honors in English or history. Involving industry in training could be another solution.
The government may require each private institution to engage a set number of recent
graduates as interns for three to six months each year. The government will pay them
directly via mobile device. It will motivate institutions to provide youth with
opportunities. Because there is no cost involved. Their primary task will be to deliver
training on the job. After completing their training, a significant number of trainees will
be able to obtain permanent employment at that institution. On the one hand, it will solve
the problem of training, while on the other; it will provide numerous new employment

opportunities.
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Viral pazarlama:

Avantajlari, zorluklar ve stratejileri iizerine kavramsal bir cerceve

Yasemin GEDIK*

Oz

Internetin tiim insanlar arasinda yaygm kullanimi, isletmelerin miisterilere ulasmak igin yeni yollar
kesfetmesini tesvik etmistir. Web 2.0 ve sosyal medyanin ortaya ¢ikisi, agizdan agiza iletisimi, elektronik
agizdan agiza pazarmaya doniistiirmiis ve viral pazarlamanin yayilimini kolaylagtirmistir. Agizdan agiza
pazarlamanin elektronik bir uzantis1 olarak ortaya ¢ikan viral pazarlama, isletmelerin tiiketicileri diger
tiiketicilere ticari mesajlart iletmesini saglamak i¢in kullandig1 ¢cevrimigi pazarlama yontemleridir. Viral
pazarlamada amag, en kisa siirede ve en diisiik maliyetle ¢ok sayida potansiyel miisteriye ulagsmaktir. Viral
pazarlama isletmelere marka bilinirligini, satiglart ve web sitesi trafigini arttirma gibi birgok avantaj
sunmaktadir. Bununla birlikte, bir igerigi viral hale getirmek ve viral pazarlamayr uygulamak kolay
degildir; ¢esitli zorluklar igermektedir. Bu ¢aligma viral pazarlama ile ilgili genis bir kavramsal gergeve
olusturmaya odaklanmaktadir. Ayrica galisma viral pazarlamanin avantajlari, zorluklari ve stratejilerini de
inceleyerek isletme yoneticilerine ilgili pazarlama kararlarinda yardimci olmay1 amaglamaktadir.

Anahtar Kelimeler: Viral pazarlama, WOM, E-WOM

Viral marketing:

A conceptual framework on its advantages, challenges and strategies

Abstract

The widespread use of the internet among all people has encouraged businesses to discover new ways to
reach customers. The advent of social media and Web 2.0 has transformed word-of-mouth into electronic
word-of-mouth marketing and facilitated the spread of viral marketing. Emerging as an electronic extension
of word-of-mouth marketing, viral marketing is the online marketing method businesses use to get
consumers to deliver commercial messages to other consumers. In viral marketing, the aim is to reach many
potential customers in the shortest time and at the lowest cost. Viral marketing offers businesses many
advantages, such as increasing brand awareness, sales, and website traffic. However, it is not easy to go
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viral and implement viral marketing as; it contains various difficulties. This study focuses on creating a
broad conceptual framework for viral marketing. In addition, the study aims to help business managers
make relevant marketing decisions by examining the advantages, challenges, and strategies of viral
marketing.

Keywords: Viral marketing, WOM, E-WOM

GIRIS

Gliniimiizde iletisim, bilgi teknolojilerindeki ilerlemeyle birlikte, sadece geleneksel tek
yonli isletmeden tiiketiciye yaklasimi veya ¢ift yonlii iletisim ile sinirli degildir. Dahast,
tiikketicilerin isletmelere ve onlarin reklam mesajlarina olan giiveninin giderek azaldigi bir
zamanda, agizdan agiza iletisimi, 6zellikle de kaynak (bir mesaj1 ileten), mesaj alicisi
tarafindan bilindiginden ve bu nedenle tiiketicilerin inanglarini ve tutumunu
etkilediginden giderek daha popiiler hale gelmektedir (Camarero ve San Jose, 2011,
2292). Viral pazarlama, tiiketiciler tarafindan sosyal aglar1 araciligiyla {irlin veya
hizmetlerle ilgili igerik veya kampanya materyalinin yayilmasi anlamina gelmektedir ve
geleneksel pazarlama yontemlerinden farkli olarak (6rn. reklam yoluyla) pazarlama

bilgilerini kullanicilar arasinda agizdan agiza yaymaktadir (Ewing vd. 2014, 205; Yang
vd., 2010, 859).

Viral pazarlama, giinimiizde herhangi bir bilginin kisa bir siire i¢inde milyonlarca
insanda hizla ¢ogaldig1 yenilik¢i yolu tanmimlamak i¢in kullanilan kelimedir.
Pazarlamacilar, bulasic1 hale getirme yetenegi nedeniyle her tiirlii pazarlama mesajini
sunmak i¢in bu firsattan yararlanmay1 giderek daha fazla tercih etmektedir (Haryani ve
Motwani, 2015b, 28). Mevcut pazarlama diinyasinda sosyal medya, forumlar, bloglar,
sosyal aglar ve medya paylasim web siteleri araciligiyla diinyanin her yerindeki insanlari
birbirine baglamaya yardimci olur. Viral pazarlamanin popiilaritesinin ana nedeni,
internet lizerinden elektronik kanal kullanilarak bilginin hiz1 ve tistel olarak yayilmasidir
(Olannye ve Onobrakpeya, 2017, 215). Tiiketicilerin TV veya gazete reklamlari gibi
geleneksel reklamcilik bigimlerine artan direng gostermesiyle, isletmeler viral pazarlama
da dahil olmak {izere alternatif stratejilere yonelmektedir. Viral pazarlama, miisterileri
iirlin bilgilerini arkadaslariyla paylasmaya tesvik etmek i¢in mevcut sosyal aglardan

yararlanmaktadir (Shoeb ve Khalid, 2013, 186).
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Viral pazarlama, dijital bir platform araciligiyla yapilan agizdan agiza pazarlamadir ve
O0zglin deneyimler yaratmak i¢in agizdan agiza iletisim ireterek, tiim tiiketici
tetikleyicilerinin en giicliisiinii, yani kigisel onerileri kullanmaya odaklanir (Kaikati ve
Kaikati, 2004, 9). Dobele vd. (2005, 144), viral pazarlamayi, bireyleri hiper medya
ortaminda aldiklar1 olumlu veya ikna edici pazarlama bilgilerini iletmeye tesvik etme
stireci olarak tanimlamaktadir. Sosyal medya platformlari, pazarlamacilarin mesajlarini
Ozellestirmelerine ve miisterilerle diyalog kurmalarina izin verir. Dahasi, Facebook gibi
siteleri yonlendiren veri tabanlari, miisterileri demografi ve ilgi alanlar1 gibi degiskenlere
gore segmentlere ayirabildiginden potansiyel miisterilerin daha iyi hedeflenmesini saglar

(Miller ve Lammas, 2010, 4).

Viral pazarlama, insanlarin, olumlu agizdan agiza iletisim ve iiriin farkindalig1 olusturan
bir pazarlama mesajin1 iletmelerine gilivenir. E-ticaret sirketlerinin bugiin kars1 karsiya
kaldig1 siddetli rekabetle, viral pazarlama gibi diisik maliyetli, yiiksek etkili bir
pazarlama stratejisi degerli hale gelmektedir. Viral pazarlamanin arkasindaki fikir, bir
sosyal agm etkili kullanicilarini (tohumlar olarak adlandirilir) hedefleyerek, bir
zincirleme reaksiyonunu etkinlestirmektir (Mochalova ve Nanopoulos, 2004, 1). Ampirik
kanitlar, tiiketicilerin satin alma kararlarin1 verirken rehberlik i¢in kisisel veya
profesyonel aglarindaki bireylerin tavsiyelerine giderek daha fazla giivendiklerini ortaya
koymaktadir. Bu tiir durumlarda kisiler arasi iletisim onem kazanmaktadir ve bloglar,
video ve fotograf paylagim siteleri gibi kullanici tarafindan olusturulan igerik barindiran
web siteleri ve Facebook ve LinkedIn gibi ¢evrimigi sosyal ag platformlart hizli bir
sekilde biliylimekte oldugundan g¢evrimigi iletisim igin 6zellikle 6nemlidir (Hinz vd.,
2011, 1).

Nielsen’in 2021 yilinda 40.000 kisiyle gergeklestirdigi Trust in Advertising Study’e gore,
ankete katilanlarin %89'u en ¢ok tanidiklarinin tavsiyelerine giivendiklerini belirtmistir
(Johnson, 2022). HubSpot, insanlarin %75'inin reklamlara inanmadigini, ancak %90'imin
aile ve arkadaslardan gelen oOnerilere giivendiklerinin altin1 ¢izmektedir (Ewing, 2019).
Insanlarin %88’i, bir arkadas veya aile iiyesi tavsiye ettiginde, markaya en yiiksek
diizeyde giiven duymaktadir. Bir isletmeyi dnermenin en popiiler yolu arasinda agizdan

agza iletisim gelmekte; bunu Facebook, Google ve Twitter takip etmektedir (Todorov,
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2021). Bright Local’in hazirladigt 2020 Local Consumer Review Survey Report,
tilkketicilerin% 79'unun, arkadaglarindan veya ailelerinden gelen kisisel tavsiyeler kadar
cevrimi¢i incelemelere de glivendiklerini belirtmektedir. Tiketicilerin % 94'i, olumlu
incelemelerin bir isletmeyi kullanma olasiligini arttirdigini iletmektedir. Yiiksek yildiz
derecelendirmesi veya olumlu bir duyarliliga sahip incelemeler, tiiketicilerin bir isletmeyi

kullanma kararlar1 tizerinde 6nemli bir etkiye sahiptir (Murphy, 2020).

Viral pazarlama popiiler ve nispeten yeni bir fenomendir ve literatiirde dijital agizdan
agiza pazarlama, vizilti (buzz) pazarlama, gizli (stealth) pazarlama, agizdan agiza
pazarlama, miisteriden miisteriye pazarlama (C2C) veya esler arasi1 (P2P) pazarlama gibi
cesitli farkli terminolojiler altinda tartisilmistir (Bampo vd., 2008, 273; Kaplan ve
Haenlein, 2011, 255). Giiniimiizde internetin yiiksek potansiyeli ve sanal ortamda
elektronik destekli etkilesimlerin biiyiimesi, isletmelerin elektronik destekli pazarlama ve
reklam yaklasimlarindan paylarini artirmalar1 gerektigi anlamina gelmekte ve 6zellikle
viral pazarlamaya yatirim, yiiksek potansiyelli bir ¢dziim olarak Onerilebilmektedir
(Aghdaie vd., 2012, 89). Bununla birlikte, viral pazarlama alaninda ¢ok daha fazla

arastirmaya ihtiya¢ bulunmaktadir.

Bu c¢alisma viral pazarlama ile ilgili genis bir kavramsal cerceve olusturmaya
odaklanmaktadir. Ayrica ¢alisma viral pazarlama avabtajlarini, zorluklarmi ve
stratejilerini de inceleyerek isletme yoneticilerine ilgili pazarlama kararlarinda yardimci
olmay1 amaglamaktadir. Bu amagla, dncelikle viral pazarlama literatiirli, ag1zdan agiza
pazarlama (WOM), elektronik agizdan agiza pazarlama (E-WOM) ve viral pazarlama
kavramlar1 incelenmis, ardindan viral pazarlama 6zellikleri, viral pazarlama ve epidemi
iligkisi, viral pazarlama tarihi konular1 anlatildiktan sonra c¢aligma, viral pazarlama
avantajlari, viral pazarlamada karsilagilan zorluklar ve viral pazarlama stratejileri

incelenerek sonlandirilmistir.
Viral Pazarlama Literatiirii

Viral pazarlama aragtirma alani, geleneksel WOM tiizerine yapilan arastirmalara giiclii bir
sekilde baghdir. Bununla birlikte arastirmalar, agizdan agiza pazarlama ve elektronik
ortamdaki etkilerine dogru kayarak, elektronik agizdan agiza pazarlamadaki (E-WOM)

temel slireglerin ve davraniglarin anlagilmasina katkida bulunmustur (Odisho ve Kurtagic,
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2014, 3). Nelson-Field vd. (2013), yiiksek uyarilma duygularinin video paylasiminin
birincil itici giicli oldugunu bulmustur. Guadagno vd. (2013), bir videoya gii¢lii duygusal
tepkiler veren kisilerin videoyu yayma niyetinin daha yiiksek oldugunu bildirmektedir.
Botha ve Reyneke (2013, 168), belirli bir video igerigi s6z konusu oldugunda, izleyicilerin
bir video hakkindaki duygularinin igerige asinaliklarina bagl oldugunu savunmaktadir.
Izleyiciler, icerige asina olduklarinda genellikle videoya daha giiclii bir duygusal tepki
vermektedir ve videolar1 arkadaslarina ya da ailelerine gondermeden 6nce videolarla
duygusal olarak baglanti kurmaktadir. Videoya olumlu bir duygusal tepki veren ¢ogu
izleyicinin, videoyu paylasma olasiliklart daha yiiksektir. Diger taraftan, Berger ve
Milkman (2012, 10), pozitif i¢erigin negatif icerikten daha viral oldugunu ancak, duygu
ve sosyal aktarim arasindaki iliskinin tek basina degerlikten daha karmasik oldugunu
belirtmektedir Viralite, kismen fizyolojik uyarilma tarafindan yonlendirilir. Yiksek
uyarilma duygulari uyandiran ¢evrimigi igerik, bu duygularin olumlu veya olumsuz

nitelikte olup olmadigina bakilmaksizin daha viraldir.

Elliot (2013), videoyu viral hale getirmenin temel bilesenlerinin, nese, mizah veya ovgii
gibi olumlu duygular1 ortaya g¢ikaran mesaj ve video igerigini yayan fikir liderleri
oldugunu iddia etmektedir. Knossenburg vd. (2016), etkilesim ve siirprizin, ¢evrimigi
video reklamlarinin viral olma sansin1 6nemli 6l¢lide artiran iki ana icerik Ozelligi
oldugunu belirtmektedir. Fan vd. (2016), viral paylagim ozellikleri ile ilgili olarak, gorsel
efekt, yeni bilgiler, maddi 6diill ve konu tartismasi igermesinin Onemini One
cikarmaktadir. Izawa (2010), videolar1 paylasan izleyicilerin, paylasmayanlara gore
mutluluk, mizah, saskinlik, korku, tiziintii ve 6tke hissettigini bildirmektedir. Ayrica
paylasma olasiligi daha yiiksek olan izleyiciler, videolar1 daha eglenceli, yogun,
bilgilendirici ve daha az kisgkirtict bulmakta; videolarn yararli oldugunu ve zevklerini
yansittigini diisiinmekte; videolar1 paylastiklari i¢in kendilerini mutlu hissetmekte ve en
stk kullandiklar1 sosyal medya platformunu kullanarak igerik paylasma egilimindedir.
Dilip vd. (2018, 6), popiiler gonderilerin daha pozitif ve popiiler olmayan gonderilerin
daha fazla olumsuzluga sahip oldugunu bulmustur. Olumlu duygular, beklenti, nese,
sagkinlik ve giiveni icerirken olumsuz duygular arasinda 6fke, tiksinti, korku ve {liziintii
bulunur. Ayrica, popiiler gonderilerde baskin duygu yiizdeleri, popiiler olmayan

gonderilere gore daha diistiktiir
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Rantalankila (2015), bir reklamin ¢evrimigi platformlarda ne kadar basarili olacaginda
duygularin merkezi bir rol oynadiginin altin1 ¢izmektedir. Reklam, izleyicilerin iliski
kurabilecegi igerige sahip olmalidir. Ek olarak, c¢alisma katilimcilar igerigin
paylasabilmesi i¢in komik olmasi gerektiginde hemfikirdir. Moldovan ve Steinhart
(2019), hem vyaratict hem de bilgilendirici reklamlarin, yalnizca yaratici veya
bilgilendirici reklamlara kiyasla viral olma olasiliginin daha yiiksek oldugunu
belirtmektedir. Dolayistyla reklam yaraticiligi, tek basina basarili bir viral kampanya
yiiriitmek i¢in yeterli olmayabilmektedir. Reklam, bir isletmeden ziyade bir arkadastan
alindiginda, katilimcilarin reklami iletme olasiliklar1 daha yiiksektir (Ketelaar vd., 2016).
Ote yandan, Phelps vd. (2004, 17), calismasinda insanlarin bir mesaji iletmesi i¢in 28
neden belirlemistir. Bunlar arasinda en oOnemlileri, eglenceli olmasi, zevk almak,
baskalara yardim etmek, iyi vakit ge¢irmek, baskalarinin duygularini 6nemsediginin
bilinmesini saglamak, tesekkiir etmek, yapilan isten uzaklasmak, baskalarmna cesaret
vermek, rahatlamak, yeni fikirleri tesvik etmek ve daha az gergin hissetmek

bulunmaktadir.

Tablo 1, viral pazarlamayla ile ilgili literatiirde yapilan aragtirmalar ve sonuglarinin bir

Ozetini sunmaktadir.

Tablo 1

Viral pazarlama literatiirii

Yazar(lar) Bulgular

Nguyen ve Viral pazarlamada etkileyicilik, yayilma, inandiricilik, eglence ve influencer

Nguyen, 2020 kullaniminin marka bilincini olumlu yonde arttirdigi goriilmiistiir

Sawaftah  vd., Viral pazarlamanin miisteri satin alma niyetini etkiledigini goriilmiistiir. Ayrica, viral

2020 reklamciligin, misterilerin satin alma niyetinde E-WOM'dan daha biiyiik bir etkisi
olmustur

Dafonte-Gomez (i) Sasirtict unsurlara sahip ve neseyi tetikleyen videolar iletilmesi en yiiksek olan

vd., 2020 videolarm ilk siralarindadir; (ii) Cogu viral reklam, kiiresel bir karaktere sahip ve

uluslararasi bir pazara hitap etmektedir; (iii) Viral videolarda iinliilerin varlig1 hala
siirhdir ve bu, bu mesajlarin kiiltiirel isaretlerden uzak olmaya calistig1 ve bagin
iinliilerin varligindan ziyade evrensel icerik ve duygular yoluyla gelistirildigi fikrini

giiclendirmektedir
Saredorah vd., Bu ¢alismanin amaci, saglik turizminin gelisiminde viral pazarlamayi1 etkileyen
2020 faktorleri arastirmak ve onceliklendirmektir. Bulgular, farkli hizmetleri ayirt eden,

giliven ve inanilirlik olusturan faktorlerin ve mesajin iceriginin diger faktorlere gore
daha merkezi oldugunu ve bu nedenle bu faktorlere daha fazla dikkat edilmesi
gerektigini gostermektedir
Ahmad ve Lasi, (i) Algilanan bilgilendirme; (ii) Algilanan eglence; (iii) Ofke algisi; (iv) Algilanan
2020 kaynak giivenilirligi ve (v) Tesvik algisi, Subang Jaya'da tiiketicilerin viral
pazarlamaya yonelik tutumlar {izerinde 6nemli etkilere sahiptir
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Sharma ve Kaur,
2020

Alicilarin e-posta agma niyetlerinin, e-posta igeriginin algilanan degerinden ve
gonderenle olan pozitif iliskisinden etkilendigi ve daha fazla yonlendirme olasiligini
arttirdigini goriilmiistiir. Bununla birlikte, tiiketiciler arasindaki iligkiler, ticari e-
postalart iletme niyetleri iizerinde 6nemli bir etkiye sahiptir. Alicilarda olumlu
duygular uyandiran e-postalar iletilir. Calisma, sadece olumlu duygularin degil, ayn
zamanda igerigin viral enfeksiyona yol agan olumlu duygularla yiiksek uyarilmaya
yol a¢t1g1 bulgusuna da ulagmistir

Liu ve
Wang,2019

Viral pazarlama mesajlariyla etkilesimin, marka degerini veya satin alma niyetlerini
olumlu yonde etkilemek i¢in son derece dnemli oldugu goériilmiistiir

Petrescu, 2018

Tiiketicilerin sosyallesmesi ile aileleriyle reklamcilikla ilgili iletisim ve viral niyetleri
arasinda pozitif bir iliskiyi destekleyerek referans gruplarinin viral reklamcilik i¢in
onemli oldugunu goriilmiigtiir. Reklama yonelik tutum, viral niyetlerin énemli bir
etkileyicisidir ve reklam hakkinda olumlu bir izlenim viral potansiyeli ile pozitif bir
sekilde iliskilidir

Hamed, 2017

Viral pazarlama ile miisteri satin alma kararlar1 arasinda anlamli ve pozitif bir iliski
oldugu goriilmiistiir

Olannye ve
Onobrakpeya,
2017

Viral pazarlama ile marka degeri arasinda 6nemli bir iligki oldugu goriilmistiir.
Ayrica caligma, sosyal aglarin kullaniminin, cografi olarak daha fazla miisteriye
ulagmaya yardimci olabilecegi sonucuna varmigtir

Agam, 2017

Isletmenin sosyal medya aracilityla viral pazarlama faaliyetlerinin, tiiketici marka
bilgisi iizerinde 6nemli bir etkiye sahip oldugu goriilmiistiir

Rodrigues  ve
Fonseca, 2016

Bu g¢alisma, viral pazarlama stratejilerinin etkilerini incelemek igin bir
epidemiyolojik model SIR (Duyarli Enfekte Iyilestirilmis) sunmaktadir. Kullanilan
parametreler (bulasicilik ve iyilesme orani) ¢ok hassastir. Mesaj yayilmasinda [
(bulasicilik) degerinin etkisi ¢ok biiyliktiir, bulagicilik arttik¢a, ulasilan hedef kitlenin
orani da artar. Diger yandan, Y (iyilesme orani) parametresinin bilyiimesi, viral mesaj
paylasiminin azalmasi anlamina gelir

Dash ve Kumar,
2016

(i) Viral pazarlama, tiiketicilerin farkindaligint arttirmaktadir (ii) Tiiketiciler, viral
pazarlamanin 5 aracisina (e-mail, video, bloglar, Facebook, Google+, Twitter vb.
sosyal medya portallart ve forumlar) karsi farkli giiven ve itibara sahiptir (iii)
Tiiketiciler, lirlinlere kiyasla hizmetleri pazarlayan viral pazarlamaya daha agiktir (iv)
Negatif viral pazarlama, tiiketici iizerinde pozitif olandan daha yiiksek bir etkiye
sahiptir (v) Finansal tesvik, tiiketicileri aktif olarak mesajlar1 yaymalari igin
etkilemede en gii¢lii motivasyon kaynagi degildir

Haryani ve
Motwani, 2015a

Miikemmel etkinlik, destekleyici erigim, iddia edilen giivenlik, mesaj icerigi ve
tiiketici bagliligi viral pazarlamanin bir sonucu olarak satin alma niyetinin iyi bir
Ongoriiciisiidiir

Beverland vd.,
2015

Igerikle etkilesim kurma secimi, tiiketicilerin kendi kendini dogrulama arzusundan,
ozellikle de kimlik dogrulama eylemiyle kisinin kimligini ifade etme ve basarili bir
performans yoluyla bir kolektifin iyeligini ifade etme arzusundan
kaynaklanmaktadir

Purey, 2015

Tiiketiciler, iriin/ hizmet satin alirken veya tavsiye ederken e-posta, blog ve
forumlar1 kullanmakta isteksizken, videolarin ve sosyal ag sitelerinin en giivenilir
oldugunu diisiinmektedir

Mishra ve
Singh, 2014

Viral mesajlar, sosyal paylasim siteleri araciligryla hedef miisteri kitlesi arasinda
viziltt yarattig1 goriilmiistiir. Ayrica, mesajdaki eglenceli unsurlar, mesajin arkadaslar
ve diger kisilerle paylagilmasini tesvik etmektedir

Shoeb ve
Khalid, 2013

Herhangi bir pazarlama iletisimi mesajinin, igerdigi sosyal mesajin hedef kitle ile
ilgili ve uygun viral mekanigin yerinde olmasi kosuluyla viral olma potansiyeline
sahip oldugu goriilmiistiir. Bir pazarlama iletisimi mesajinin viral olma olasiligini
artiran {i¢ faktor tanimlanmigtir, Eglence, olumlu mesajlar ve etkilesimli igerik

Aghdaie
2012

vd.,

Glivenin, viral pazarlamaya katilima yonelik tutumda ve tiiketicilerin ilgilenme
niyetinde dnemli bir rol oynadig1 gériilmiistiir
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Abedniya  ve Eglenceli veya ilging icerik, kullanici kitlesi, topluluk odaklilik, katilmak i¢in akran

Mahmouei, baskisinin derecesi, algilanan kullanim kolayligi ve algilanan fayda, viral
2010 pazarlamada hizl1 yayilma baglaminda énemli bir pozitif etkiye sahiptir

Ho ve Dempsey, Daha bireysel ve / veya daha 6zgecil internet kullanicilarinin, digerlerine gére daha
2010 fazla c¢evrimigi igerik iletme egiliminde oldugu goriilmistiir. Bulgular ayrica,

¢evrimi¢i ortamda daha fazla zaman gegiren Kkisilerin, sosyal aglarindaki
baglantilarina daha fazla bilgi ilettiklerini gdstermektedir

Agizdan Agiza ve Elektronik Agizdan Agiza Pazarlama Kavram

Agizdan agiza pazarlama (WOM), tiiketiciler arasinda bir iirlin veya hizmet deneyimi
hakkinda yiiz yiize goriismeyi ifade eder. Bu yliz ylize goriisme genellikle 6zeldir ve iki
taraf arasinda yiiriitiiliir, Bilginin kaynag1 ve alici. Kaynak ve alic1 genellikle arkadaslar,
akraba veya tanidiklardir. WOM'un temel Ozelligi, kaynagin bagimsiz olmasidir.
Kaynagin WOM saglamakta higbir ticari ilgisi yoktur ve bu nedenle bu iletisim siireci,
isletme tarafindan olusturulan bilgilerden daha giivenilirdir (Lopez ve Sicilia, 2014,.29).
WOM, diinyanin en etkili, ancak en az anlasilan pazarlama stratejisidir. Bir tedarik¢inin
ve / veya iirlinlerinin ve hizmetlerinin 6zellikleri hakkinda bireyler arasinda hem olumlu
hem de olumsuz gayri resmi iletisimi igerir. Genellikle negatif WOM'un pozitif
emsalinden daha fazla yayildigi varsayilir. Tiketicilerin ve kurumsal alicilarin karar
verme siireglerinde WOM'un etkililiginin bir¢ok nedeni vardir. Alicinin bakis acisindan,
kisisel iletisim yoluyla deneyim aligverisi ¢ok onemlidir ¢iinkii baskalarinin deneyimi,

dolayli deneme olarak hizmet eder (Helm, 2000, 158-159).

Elektronik agizdan agiza pazarlama (E-WOM), ¢evrimigi platformlar, bloglar, inceleme
siteleri ve sosyal ag siteleri (SNS) gibi bir¢ok internet uygulamasi tarafindan yayilabilen
internet lizerindeki bir iletisim olarak tanimlanabilir. E-WOM ortamlarina 6rnek olarak,
Amazon gibi ticaret web siteleri, Facebook, Instagram veya Twitter gibi sosyal ag siteleri
ve TripAdvisor veya Expedia gibi platformlar verilebilir (Reyes-Menendez vd., 2019,
68868). Benzer sekilde Litvin vd. (2008, 9), E-WOM’u, belirli mal ve hizmetlerin veya
bunlarin saticilarinin  kullanim1 veya 0Ozellikleri ile ilgili internet tabanli teknoloji
aracilifiyla tiiketicilere yonelik tiim gayri resmi iletisimler olarak tanimlamistir. Bu,
iireticiler ve tiiketiciler arasindaki ve tiiketicilerin kendi aralarindaki iletisimi igerir, Her
ikisi de WOM akisiin ayrilmaz parcalar1 ve her ikisi de kitle iletisim araglar1 yoluyla
iletisimden belirgin bir sekilde farklidir. Viral pazarlama, WOM'nin elektronik formu

olarak ortaya cikmistir ve kisa siirede satiglart artiran, isletmelerle potansiyel alicilar
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arasindaki baglantilar1 kolaylastiran, uygun maliyetli ve oldukca etkili bir internet
pazarlama iletisimidir (Fadil, 2015, 259). Hennig-Thurau vd. (2004, 1), tiiketicilerin
sosyal etkilesim arzusunun, ekonomik tesviklere olan arzusunun, diger tiiketicilere olan
ilgisinin ve kendi 6z degerlerini gelistirme potansiyelinin E-WOM davranisina yol agan

baslica faktorler oldugunu belirtmektedir.

1960'larda agizdan agiza iletisim arastirmalarinin odak noktasi agizdan agiza iletisimle
reklam ve yenilik arasindaki iliski tizerine olmustur. Dicther (1966), agizdan agza
pazarlamanin, tiiketicilerin tutum ve algilari1 nasil etkiledigini arastiran ilk
aragtirmacilardan biridir. Agizdan agiza iletisimin psikolojik yonlerini analiz etmistir. Bir
yil sonra Arndt (1967), agizdan agiza iletisimin kisa vadeli satin alma davranisi
tizerindeki etkisini degerlendirmistir (Clavijo, 2009; Meiners vd., 2010, 84). 1970'lerin
basinda, psikolog George Silverman, telekonferans ile akran etkileme gruplar
olusturmustur. Gruplar, hekimleri yeni farmasoétik iirtinler hakkinda konusmaya ¢ekmek
icin tasarlanmistir. Ancak Silverman, hekimlerin ila¢ hakkindaki goriiglerinin bir veya iki
meslektagiin olumlu gorisii ile etkilendigi ilging bir fenomeni fark etmistir. Bu ilgingtir
clinkii bir ilagla kotii deneyimler yasamis olanlar bile, akranlariyla bu ila¢ hakkinda
olumlu bir incelemeden sonra fikirlerini degistirmislerdir. Boylece, agizdan agiza

pazarlama tiim diinyaya yayilmaya baslamistir (Ahmed, 2019).

1980'lerin ortalarinda, miisteri memnuniyeti ve agizdan agiza iletisim arasindaki iliski,
0zellikle memnuniyetsizlik ve olumsuz agizdan agiza iliskisine odaklanmistir (Meiners
vd., 2010, 84). Brown ve Reingen (1987), kisileraras1 bir ag perspektifinden, WOM
siireclerinde bag giiciinlin oynayabilecegi rolii incelemistir. Beltramini (1989), miisteri
yonlendirmelerinin profesyonel hizmetler i¢in en 6nemli kaynagi oldugunu bulmustur.
Herr vd. (1991), WOM etkilerinin tiiketicinin ikna edilmesi iizerindeki araciligini
arastirmistir. Arastirmalarinin sonuclari, WOM iletisimlerinin {irlin kararlar1 iizerinde
giiclii bir etkiye sahip oldugunu gostermistir (Clavijo, 2009; Christiansen ve Tax, 2010,
186). 90’lardan itibaren internet, bireylerin bilgi paylasimini kolaylastirarak, tiiketicilerin

olumlu ve olumsuz goriislerini paylasma seklini degistirmistir (Meiners vd., 2010, 84).
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Viral Pazarlama Kavram

Rosen (2002, 8), diinyada 6 milyar insan ve dolayisiyla devasa bir ekranda ince parlak
cizgilerle birbirine baglanmis 6 milyar kiiclik mavi nokta oldugundan bahsetmektedir.
Devasa diyagramlar, insanlar arasinda kurulan baglantilardan olusan bir bilgi agin1 temsil
etmektedir. Bunlar goriinmez aglardir. Onemli goriinmez aglar, merkezler (bilgi
paylagmak i¢in konumlanmis insanlar), kiimeler (yogun baglanti alanlar1) ve kiimeler
arasindaki baglantilardan olusmaktadir yani nihayetinde herkes bir sekilde diger herkesle
baglantilidir. Viral pazarlama, bireyleri bir pazarlama mesajin1 baskalarina iletmeye
tesvik eden ve mesajin etkisinde iistel biiyiime potansiyeli yaratan herhangi bir stratejidir.
Sosyal teoriye dayanan temel, insanlarin ortak ¢ikarlar1 paylasan baskalariyla baglanti
kurma egiliminde oldugunu goéstermektedir. Satin alma kararlar, tiiketicinin sosyal agi
ve toplulugu tarafindan tanidig1 ve giivendigi kisilerden giiclii bir sekilde etkilenir. Viral
mesajlar bircok aliciya ulasabilir ve genellikle tiiketiciler tarafindan isletme tarafindan

baglatilanlara gore daha giivenilir olarak algilanir (Abedniya ve Mahmouei, 2010, 139).

Viral pazarlamanin en énemli amaci, miimkiin olan en kisa siirede ve miimkiin olan en
diisiik maliyetle ¢ok sayida potansiyel miisteriye ulasmaktir (Sohn vd., 2013, 9).
Internetin, e-postanin, Web 2.0'1n ve sosyal medyanin ortaya ¢ikis1, viral pazarlamamanin
yayillimimi ¢ok biliyiilk oranda arttirmigtir. Ortalama olarak, memnun tiiketicilerin
memnuniyetlerini diger ii¢ kisiye ve memnun olmayan tiiketicilerin 11 kisiye aktardig:
kabul edilirken, bilgi islem teknolojileriyle birlikte, bu tiir mesajlarin kapsaminin ve
erigiminin {stelin de Gtesine gegebilecegi goriilmektedir (Camarero ve San Jose, 2011,
2292). Mevcut literatiiriin incelenmesi, viral pazarlamanin tanim1 konusunda fikir birligi
eksikligi oldugunu gostermektedir. Viral pazarlama, farkli yazarlar tarafindan farkl
acilardan tanimlanmistir. Reichstein ve Brusch (2019, 1064), bu farkliliklarin, teknolojik
gelismelerden ve viral pazarlamada kullanilan kanallarinin sayisinin artmasindan
kaynaklandigini belirtmektedir. Gegmiste, e-posta genellikle en iyi dagitim yontemi
olarak gosterilirken gilinlimilizde igerik, ¢ogunlukla sosyal medya raciligiyla

dagitilmaktadir.

Viral pazarlama terimi, baslangigta pazarlamacilar tarafindan WOM’u tesvik etmek ve

ondan yararlanmak amaciyla gonderilen, pazarlamayla ilgili bilgileri karsilikli olarak
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paylasan ve yayan bireyler olgusunu tanimlamak i¢in kullanilmistir. Viral pazarlama
ozellikleri, bulasict hastaliklarin 6zelliklerine olduk¢a benzerdir; bu nedenle birgok viral
pazarlama fikri epidemiyolojiden elde edilen bulgulara dayanmaktadir (Hinz vd., 2011,
1). Wilson (2000, 1), viral pazarlamayi, bireyleri bir pazarlama mesajini baskalarina
iletmeye tesvik eden ve mesajin etkisinde iistel biiylime potansiyeli yaratan herhangi bir
strateji olarak tanimlamaktadir. Viriisler gibi, bu tiir stratejiler mesaj1 binlerce ve hatta
milyonlarca kisiye yaymak i¢in hizli ¢ogalmadan yararlanmaktadir. Viral pazarlama,
geleneksel olmayan bir pazarlama bi¢imidir. Pazarlamacilar i¢in mevcut en etkili
pazarlama yoOntemlerinden biri olan, insanlar arasindaki bilgilerin kirlenmesine ve

mesajin katlanarak yayilmasina dayanmaktadir (Carida ve Colurcio, 2013, 99).

Petrescu ve Korgaonkar (2011, 218), viral pazarlamay, tiiketicilerin diger tiiketicilere
ticari mesajlar1 iletmelerinde etkilemek icin gerceklestirilen ¢evrimi¢i ve c¢evrimdisi
pazarlama faaliyetleri olarak tanimlamaktadir ve amaci isletme tarafindan tiretilen ticari
mesajlarin internet {izerinden, isletmelerden tiiketicilere ve ardindan diger tiiketicilere
iletilmesidir. Reichstein ve Brusch (2019, 1064), viral pazarlamayi, nispeten az ¢abayla
en kisa siirede ag tabanli kanallardaki igerigin iistel dagitimina izin veren, icerik
araciligiyla odlgiilebilir katma deger iireten ve yiiksek maliyet-fayda etkisine yol agan
pazarlama stratejileri olarak tanimlanmaktadir. Viral pazarlama, pazarlamacilar
tarafindan olusturulan g¢ekici bir mesajin kendi kendini kopyalamasi kavramina dayanan
bir tekniktir. Sosyal ag potansiyeli olan bireylerin ilgisini ¢ekmek i¢in video, resim, sesli
gorsel vb. viral mesajlar olusturularak yapilabilir (Mishra ve Singh, 2014, 310). Viral
pazarlama, iirtinleri, hizmetleri ve markalar1 tanitmak ve biiylitmek i¢in sosyal aglarda

tiiketiciler arasinda gayri resmi iletisimi kullanir (Abedniya ve Mahmouei, 2010, 139).

Dobele vd. (2005, 144) viral pazarlamay1, bir miisteriden diger potansiyel miisterilere e-
postay1 bir tiir savunuculuk veya agizdan agiza yonlendirme onayina doniistiirme olarak
tanimlamaktadir. Bu perspektiften bakildiginda, insanlarin mesaji diger insanlara e-mail
listeleri lizerinden ilettigi veya reklamlar1 mesajlarin i¢ine veya sonuna bagladiklar bir
strateji olarak degerlendirilmektedir. Wiedeman vd. (2008, 75), mobil viral pazarlamayz,
tilkketicilerin mobil iletisim teknikleri ve mobil cihazlar araciligiyla kendi sosyal

alanlarindaki diger potansiyel tiiketicilere icerik iletmesine ve igerigi iletmek i¢in bu
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temaslart canlandirmasina dayanan bir dagitim veya iletisim kavrami olarak

tanimlamaktadir.

Tiiketiciler, bir mal veya hizmet secerken Oneriler arar ve giiclii veya zayif sosyal baglari,
kararlarini, eylemlerini ve fikirlerini etkiler. Bir arkadaslar1 veya glivendikleri tanidik
tarafindan verilen kisisel bir tavsiyeye giivenme olasiliklar1 daha yiiksektir; bu, s6z
konusu iirlinii veya hizmeti satin alma sanslarini artiran bir gergektir. Bu durum, sosyal
medyadaki viral pazarlamanin {giincii taraf reklamlarindan daha gii¢lii olmasinin
nedenidir ¢linkii sosyal baglantilardan, arkadaslardan veya gilivendikleri herhangi bir
kisiden iletilen bir onay1 igerir (Mochalova ve Nanopoulos, 2014, 1). Ek olarak, ¢evrimigi
sosyal platformlar ve 6zellikle Facebook, isletmeler tarafindan viral pazarlamada yaygin
olarak kullanilmaktadir. Viral pazarlama ve elektronik agizdan agiza iletisim kullanima,
tiyelerin arkadaslar arasinda aktarilan mesajlarin giivenilirligini artiracak sekilde birbirine

baglanmasi nedeniyle sosyal aglarin temel giiciidiir (Rakic ve Rakiv, 2014, 180).

Viral pazarlama i¢in kullanilan ¢esitli platformlar mevcuttur. Bunlar arasinda, mevcut
miisterilere e-posta mesajlar1 gondermek; Youtube gibi Web sitelerine video ekleyerek
izleyicileri aktarmaya tesvik etmek ve bilgisayar oyunlart olusturmak bulunur (Mishra ve
Singh, 2014, 307). Bununla birlikte, bagli kurulus programlari, arama motorlari, e-kartlar,
biiltenler, sohbet odalari, tartisma forumlari, bloglar, miisteri 6nerileri ve baglant1 baglanti
listeleri de viral pazarlamada kullanilan diger araglar arasindadir (Aghdaie vd., 2012, 81).
Skrob (2005, 6) viral pazarlama gesitlerini iki gruba ayirmaktadir, Aktif ve siirtiinmesiz
viral pazarlama. Aktif viral pazarlama, geleneksel WOM ile yakindan iliskilidir, ¢iinkii
kullanici kisisel olarak yeni miisteriler edinme siirecine dahil olur. Aktif viral pazarlama
promosyon (ortak programlar veya bagli kurulus programlari) ve izin pazarlamasini
(tedarik¢inin miisterilere reklam gondermek i¢in miisteri onayina sahip olmasi) da igerir.
Stirtiinmesiz viral pazarlama, aktif viral pazarlamanin aksine, bir {iriinlin reklamini
yapmak veya bilgi yaymak i¢in miisterinin aktif katilimini1 gerektirmez. Uriin, promosyon

mesajint alicitya otomatik olarak iletir.

Viral pazarlama, Blair Witch Project drneginde oldugu gibi genellikle diger pazarlama
yontemleriyle birlikte kullanilir. Kampanyanin viral yonii, reklamlarin, fragmanlarin,

posterlerin ve diger geleneksel pazarlama big¢imlerinin yaymlanmasindan ¢ok Once
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hikdye hakkinda sOylenti yaratir. 1999'da Daniel Myrick ve Eduardo Sanchez, Blair
Witch Project pazarlama kampanyasinda, insanlar1 filmin korku / gizem senaryosunun
gercek bir kayip sahis vakasi olduguna ikna etmek icin tasarlanmis bir web sitesi
kullanmistir. Kampanya o kadar basarili olmustur ki, birgok kisi filmin sinemalarda

gosterime girene kadar gergek olaylari tasvir ettigine inanmistir (marketing-schools.org/,

2020). Viral pazarlamanin diger basarili 6rnekleri arasinda, Old Spice’in 2010 yilinda
gerceklestirdigi The Man Your Man Could Smell Like kampanyasi, Nisan 2013’te
Dove’un Real Beauty Sketches kampanyasi (Dave, 2018), 2013 Super Bowl sirasinda
Oreo’nun Dunk in The Dark tweeti (Vinaras, 2022), Burger King’in Tender Crisp
sandvici i¢in 2004 lansman kampanyasinin bir parcasi olan Subservient Chicken (Taube,
2014) ve BlendTec’in 2006 yilinda Youtube’ta gergeklestirdigi Will It Blend kampanyasi
bulunur (Rivier University Online, 2019).

Viral Pazarlama Ozellikleri

Mevcut literatiir viral pazarlama basarisi i¢in dort kritik faktor arasinda ayrim
yapmaktadir, (i) Icerik (bir mesajin onu unutulmaz kilan cekiciligi); (ii) sosyal agin
yapist; (ii1) alicilarin davranis 6zellikleri ve mesaj1 paylasmaya yonelik tesvikler ve (iv)
tohumlama stratejisi (viral pazarlama kampanyasinin baslaticisi tarafindan hedeflenen ilk
kisi grubu). Baslatma stratejisi, tamamen baslaticinin kontrolii altinda oldugundan ve
gozlemlenebilir ag dlclimleri tarafindan potansiyel olarak yonetilebildiginden o6zellikle
onemlidir. Viral pazarlama kampanyalari, pazarlama mesajlariin dagilimini kisilere
biraktig1 i¢in, ayn1 zamanda geleneksel kitle iletisim araglar1 reklamciligindan daha

uygun maliyetli olmasi beklenir (Hinz vd., 2011, 2).

Pazarlama baglaminda viral bir salgin olusturmak igin 3 kritik unsur bulunmaktadr, Ik
kritik unsur, mesaj1 dogru insanlarin yaymasidir. Siradan bir mesajin viral bir fenomene
dontistiiriilmesini saglamak i¢in {i¢ grup haberciye ihtiya¢ vardir, Pazar uzmanlari, sosyal
uzmanlar ve satis gorevlileri. Pazar uzmanlari, bliyiik miktarda pazar yeri bilgisine erisimi
olan ve bu bilgileri yaymak i¢in diger tiiketicilerle proaktif olarak tartismalara giren
bireylerdir. Sosyal uzmanlar, son derece fazla sayida sosyal baglantiya sahip bireylerdir.
Genellikle yiizlerce farkli insani tanirlar ve farkli alt kiiltiirler arasinda koprii gorevi

goriirler. Satig gorevlileri, piyasa uzmanindan bir mesaj alan, mesaj1 daha alakali ve ikna
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edici hale getiren ve ardindan daha fazla dagitim i¢in sosyal uzmana aktaran bireylerdir
(Kaplan ve Haenlein, 2011, 256-257). ikinci kriter, mesajin ilging ve unutulmaz
olmasidir. Bir mesaj1 daha akilda kalic1 veya daha bulasici hale getiren, genellikle biiytlik
degisiklikler degil, kiiciik diizeltmelerdir. Ugiincii kriter, viral pazarlamay1 basarili kilmak
icin ¢ok &nemli olan ortamdir. Ozellikle zamanlama ve baglami dogru tespit etmek,

biiyiik sonuglar elde edilmesini saglayabilir (Barziu, 2016, 1-2).

Rushkoff ve Rayport'un 1997'deki kesfine dayanarak, 2000 yilinda, Wilson, viral
pazarlamay1 etkileyen alt1 faktorii su sekilde belirlemistir, Degerli iiriinler ve hizmetler
sunmak, iletisim i¢in verimli yollar saglamak, bilginin daha biiyiik 6l¢ekte yayilmasini
kullanmak, verimli hale getirmek, kamusal pozitivizm ve davranislardan yararlanmak,
iletisim aglari kurmak ve digerlerinin kaynaklarin1 paylasmak (Yang vd., 2010, 861).
Camarero ve San Jose (2011, .2292), e-posta agindaki entegrasyon, yakin iligkiler ve viral
mesajlara yonelik tutumlarin mesajlarin alinmasinda ve iletilmesinde kritik bir role sahip
oldugunu bulmustur. Bununla birlikte, viral pazarlamada basari, bilgi paylasiminin ve
etkileyiciler tarafindan ikna edilmesinin dogasimni anlamaya ve gevrimici aglardaki
alicilarin tepkilerine baglidir. Cevrimigi etkileyiciler, yalnizca pazarlama aracilari olarak
degil, sosyal agdaki bilgili yardimcilar olarak goriilmelidir (Miller ve Lammas, 2010, 4).
Ote yandan, Skrob (2005, 8), viral iiriin igin dért kritik 6zellik siralamaktadir,

(i) Uriin, génderen ve alic1 igin gergek bir degere sahip olmalidir. Ilging olmayan bilgiler
aktarilamayabilir. Uriiniin degeri bir hizmet, oyun, eglence, tebrik kartlari, parasal tesvik,

¢ekilis vb. olabilir.

(i1) Mal veya hizmet iicretsiz olmalidir.

(iii) Uriin kolayca yeniden iiretilebilmelidir.

(iv) Uriin veya hizmet yalnizca internet iizerinden dagitilmalidir.

Viral pazarlamanin dijital teknolojideki ilerlemelerin bir sonucu olarak gelistigini, WOM
iletisiminin kritik bir elektronik uzantisi olarak kabul edildigini ve sadece WOM'nin bir
gelisimi olarak goriilmedigini anlamak 6nemlidir. Viral pazarlama ile geleneksel WOM
arasinda dikkat edilmesi gereken iki onemli fark vardir. Birincisi, dogas1 geregi elektronik

oldugundan, viral pazarlamada yiiz yiize iletisim yoktur. ikincisi, viral pazarlamada
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yonlendirmeler genellikle istenmez, yani mesajlar genellikle aktif olarak bilgi aramayan
ve dolayistyla bunlara dikkat etmeye istekli olmayan alicilara gonderilir (Xavier ve
Summer, 2009, 23). Literatiirde viral pazarlama, belirli tiikketicilerin digerlerine bir {iriin
veya hizmetten bahsettigi bir viral reklamcilik bi¢imi olarak da kullanilmaktadir
(Camarero ve San Jose, 2011, 2293). Viral pazarlama, mevcut reklamcilik yontemlerinin
yaptig1 gibi dogrudan c¢ok sayida kullanictya yaymn yapmak yerine, sinirli sayida ilk
kullanicty1 hedefler (tesvikler saglayarak) ve iirlin farkindaligini bireyler arasinda daha
da yaymak icin arkadaslar, aileler ve is arkadaslar1 gibi sosyal iligkilerinden yararlanir
(Long ve Wong, 2014, 1). Ek olarak, viral pazarlama, bir marka, {irin veya hizmet
etrafinda olumlu veya olumsuz bir vizilti (buzz) yaratir. Dolayisiyla viziltiyr viral

pazarlamanin bir ¢iktisi veya sonucu olarak gérmek miimkiindiir (Bampo vd., 2008, 273;

Dobele vd., 2005, 143).

Tablo 2, viral pazarlamanin literatiirde birlikte kullanildig1 buzz (vizilt1), agizdan agiza
pazarlama, viral reklamcilik, elektronik agizdan agiza pazarlama ve sosyal medya

pazarlamaya arasindaki iliskilerin bir 6zetini sunmaktadir (Petrescu ve Korgaonkar,

2011, 211),
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Viral Pazarlama ve Epidemi Iliskisi

Epidemiyolojide salgin, bulasict bir hastaligin belirli bir popiilasyondaki ¢ok sayida

insana kisa bir siire i¢inde yayilmasi olarak tanimlanir (Rodrigues ve Fonseca, 2016, 1).

Pazarlama baglaminda viral olmak, pazarlama mesajinin hedef pazar tarafindan kisiden
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kisiye aktarim yoluyla genis bir sekilde iletildigi bir durumdur. Bass (1969), Bartlett
(1960) tarafindan gelistirilen basit bir salgin modeline dayanarak yeni {iriin difiizyon
modelini gelistirmistir. Trusov vd. (2009), ¢evrimigi ortamda sosyal bulasma modelini
tahmin etmek i¢in Bass'in modelini kullanmistir. Van der Lans vd. (2010), bir viral
pazarlama kampanyasinin erisimini tahmin etmek icin viral dallanma modeli gelistirmis
ve bir dallanma siireci olarak viriislerin yayilmasini tanimlamak i¢in epidemiyolojiden

alinan bilgileri kullanmigtir (Gardner vd., 2013, 27).

Epidemiyolojide tasiyici, tek basina hastaliga neden olmayan ancak patojenleri bir
konakg¢idan digerine tasiyarak enfeksiyonu yayan bir organizmadir (Palka vd., 2009,
173). Son vd. (2013, 21-22), viral pazarlamayi, pazarlamaci tarafindan baslatilan bir
pazarlama mesajini, bir salgimni taklit ederek sinirli bir siire i¢inde bir pazara veya
segmente degismeden yayan bir tiiketici faaliyeti olarak tanimlamistir. Bir pazarlama
cabasi, viral hale gelirse, pazarlama mesajinin nispeten hizli ve kendini kopyalayan bir
sekilde kisiden kisiye aktarim yoluyla bir popiilasyonda hareket etmesi agisindan salgin
veya pandemiye benzemektedir. Ayrica pazarlama mesaji, e-posta, video, tweet veya
satin alma yoluyla iletilebilir. Epidemiyoloji perspektifinden bir popiilasyonda hastaligin
yayllmasinin dogasini anlamak, pazarlamacilarin viral pazarlama kampanyalari
hakkindaki diisiincelerini daha yapisal ve disiplinli bir sekilde organize etmelerine 6nemli

Olciide yardimci olmaktadir.

Knight (1999), E-WOM’u, etkisi geometrik olarak artan dijital bir hapsirma olarak
tanimlamistir. Bu hapsirma, kendileriyle temas eden digerlerini enfekte edebilecek
milyonlarca kiigiik pargacigin salinmasi ile karakterize edilmektedir. Viral pazarlama,
genellikle bir viriis benzetmesiyle agiklanmistir. Pazarlama bilgileri, belirli bir grup
insana aktarilir ve viriis, kisisel sosyal aglar1 araciligiyla katlanarak daha da yayilir
(Odisho ve Kurtagic, 2014, 3; Cruz ve Fill, 2008, 745). Kiss ve Bichler (2008, 2), viral
pazarlamay1, patolojik ve bilgisayar viriislerinin yayilmasma benzer sekilde, viral
yayilma siiregleriyle ile marka bilinirliginde artis saglamak i¢in sosyal aglar1 kullanan
pazarlama teknikleri olarak ifade etmektedir. Varsayim, bir kampanya, ilgili bir

kullaniciya ulasirsa, bu kullanicinin enfekte olacagi ve daha sonra diger ilgili kullanicilara
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bulagsmaya devam edebilecegidir. Cok sayida insana hizli bir sekilde ulasmada oldukca

faydali olabilir.
Viral Pazarlama Tarihi

Viral pazarlamanin tarihi, 1996 yilinda Hotline sirketinin yeni e-posta hizmeti Hotmail'i
tanitmak icin kullandig1 kampanyaya kadar uzanmaktadir. Hotmail'in o dénem igin
reklam biitgesi sadece 50.000 $’dir. Bir Hotmail hesabindan gonderilen her e-postaya
otomatik olarak eklenen, iicretsiz e-postanizi hotmail.com adresinden aliniz etiket satir
Hotmail kullanicilarinin sayisini 18 ay i¢inde 12 milyona ¢ikartmistir. Basari, gonderilen
licretsiz e-posta ilanina ve gonderenin dolayli kisisel onayina baglanabilir (Rivier
University Online, 2019; Skrob, 2005, 5). Viral pazarlama terimi ilk kez 1996 yilinda
Harvard Business School profesorii Jeffrey Rayport tarafindan Fast Company dergisinde
yayinlanan The Virus of Marketing baslikli makalede kullanilmistir. Rayport, pazarlama
mesajinin yayilmastyla bir viriisiin yayilmasinit karsilagtirarak viral pazarlamanin
dogasinda bulunan iistel biiyiime modeline atifta bulunmustur (Kaplan ve Haenlein, 2011,
255). Bununla birlikte, viral kelimesi her zaman c¢evrimi¢i pazarlama veya Web
deneyimiyle iliskilendirilmemistir. Tablo 3, viral pazarlamanin nasil popiiler olduguna

dair tarihsel bir bakis acis1 sunmaktadir.

Tablo 3

Viral pazarlama tarihi

Tarih Aciklama

14.yy. Online Etymolgy Dictionary'e gore, viriis, ilk olarak Latince viriisten kaynaklanan ve
sonlar1 zehir, bitki 6zii, yapigkan sivi anlamina gelen zehirli madde anlaminda kullanildi

1728 Viriisiin modern anlamu ilk kez kaydedildi, Bulagic1 hastaliga neden olan etken

1892 Rus biyolog Dmitry Ivanovsky, simdi tiitlin mozaik viriisii olarak bilinen maddeyi

incelemek i¢in Fransiz mikrobiyolog Charles Chamberland tarafindan icat edilen 6zel bir
bakteri filtresi kullanmustir. Ivanovsky, bu filtrelerle hastalikli bir tiitlin bitkisinin 6ziiniin
filtrasyonda bile hala bulagici oldugunu gdstermistir.

1898 Hollandali mikrobiyolog Martinus Beijerinck, Ivanovsky’nin deneylerini tekrarlamis ve
filtrelenmis soliisyonun, bakteri diginda yeni bir bulasict madde igerdigini ve bu maddenin
yalnizca boliinen hiicrelerde ¢ogaldigin1 bulmustur. Beijerinck, yeni bulasict maddenin
stvi formda olduguna inanmaktadir. Ek oarak, bu maddeye kontagium vivum liquidum
(¢oziiniir canli mikrop) ismini vermis ve bdylece viriis terimi ortaya ¢ikmigtir

20.yy. Viroloji bilimi, viriislerin ve bunlarin neden oldugu hastaliklarin incelenmesi, viriisiin en
baglari yaygin sekilde iligkili oldugu biyolojik ve tibbi anlamda kullanimin1 basglatmigtir

1972 1972, Online Etymolgy Dictionary' e gore, viriislerin bilgisayar acisindan ilk kullanimi.
1996 Harvard Isletme Okulu profesorii Jeffrey Rayport, Fast Company igin viral pazarlama ve

V-pazarlama terimlerini kullandig1 The Virus of Marketing baslikli bir makale yazmigtir
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1997 Jeffrey Rayport’un makalesine ragmen, Hotmail, Skype ve Baidu gibi teknoloji
sirketlerini finanse eden Draper Fisher Jurvetson, bu terimi bir Netscape haber biilteninde,
viral pazarlamay1, ag destekli agizdan agiza anlaminda kullanarak tirettigini iddia etmistir.
DFJ'ye gore terim i¢in ilham kaynagi, Hotmail'i, Web tabanli e-postast igin Hotmail
kullanicilar tarafindan gonderilen her iletiye tiklanabilir bir URL ile promosyon amagli
bir satis stratejisi eklemeye ikna eden Tim Draper'dan gelmistir

2000 Fast Company, Seth Godin'in fikir ekonomisi ve en hizli yayilan fikirlerin nasil kazandig1
hakkinda yazdigi Unleash Your Ideavirus adl1 bir makale yaymladi

2000’lerin  Sosyal aglar ve paylagimin ¢evrimig¢i deneyimin baskin pargalari haline gelmesiyle, viral

basi pazarlama moda haline geldi.

2004 Facebook kuruldu

2005 YouTube kuruldu. Viral videolar giderck daha popiiler hale gelmeye basladi

2006 Viral igerik sitesi ve platformu BuzzFeed kuruldu

2012 BuzzFeed'in kurucu ortagi Jonah Peretti, Facebook Hikayelerinde 13 Ways to Make

Something Go Viral ipucu listesini paylagsmigtir

Kaynak: Weissman, 2012
Viral Pazarlama Avantajlar:

Viral yaklasimlarin, geleneksel kitle iletisim araglarina gore ¢ok sayida avantaji vardir.
Ornegin, mesajin yayilma sekline goémiilii bir dogal segim siireci vardir. Bu, iletisimin
daha hedefli olmas1 anlaminda fazlalig1 azaltir. Diger avantajlar arasinda yayilma hizi ve
gondericiler tarafindan mesajin degistirilme olasiliginin azalmasi (baska bir deyisle,
yiiksek derecede mesaj biitiinliigii) bulunur. Ek olarak, mesajda yerlesik bir harekete
gecirme 1fadesi varsa, doniisiim orani (yani davranigsal yanit) potansiyel olarak diger kitle
iletisim bicimlerinden daha Olgiilebilirdir. Viral iletisim ayrica, pazarlamaciya daha
samimi ve kisisellestirilmis bir mesaj dagitimiyla yiiksek derecede yaratici imaj saglar ve
boylece elde edilmesi zor miisterilere ulasma olasiligini artirir (Bampo vd., 2008, 274).
Isletmeler, tiiketici ve iiriin ozelliklerinin bir fonksiyonu olarak viral pazarlamay:
kullanabilirler. Viral pazarlama, tiim promosyon sorunlarinin ¢oziimii olmasa da,
kesinlikle modern pazarlamacilarin temel araglarindan biridir (Petrescu ve Korgaonkar,
2011, 218). Isletmeler, esler arasi promosyonu artirmak icin dijital ve hatta fiziksel
{iriinler tasarlayabilir. Uriine yalnizca bir paylas diigmesi eklemek, iiriin satin alma
tizerindeki esler arasi etkiyi % 400 oraninda artirabilir. Viral {irlin tasariminin, geleneksel
banner reklamlara gére benimsenmeyi artirmada 10 kata ve e-posta kampanyalarindan iki

kata kadar daha etkili oldugu gosterilmistir (Rakic ve Rakic, 2014, 182).

Viral pazarlama, pazarlama bilgilerini kullanicilar arasinda agizdan agiza yayar ve bu da

bircok tiiketici i¢in daha giivenilir olarak algilanmasini saglar. Bilgiler bilgisayarlarda ve
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Web'de kolayca saklanabilir. Cogu insan bos zamanlarinda agizdan agza pazarlama
stirecine katilabilir; bu nedenle dogas1 geregi bu eszamanli olmayan bir reklam yayma
bi¢imidir. Viral pazarlamanmn anonimlik 6zelligi, kisisel kimliklerin neden oldugu
sinirlamay1 biiyiik dlgiide azaltir, boylece web tizerinde karsilikli iletisimi ger¢ek hayatta
yiiz yiize olmaktan ¢ok daha kolay hale getirir. Ayrica, internet lizerinden agizdan agiza
dijital pazarlama, geleneksel yontemlerin tiimii olmasa da coguna kiyasla 6nemli dlciide
daha diisiik bir maliyetle daha genis ve ¢ok daha hizli yayilabilir (Yang vd., 2010, 860).
Maliyet-etkin viral pazarlama, genel olarak ilk harcamadan daha fazlasini 6deme
gerektirmediginden ucuzdur ve dogru sekilde kullanildiginda, iiriinii veya hizmeti

milyonlarca insanin dikkatine sunabilir (Flint, 2021).

Viral pazarlama araglari, marka bilincinin artmasina odaklanarak agizdan agiza
yayillmanin etkili bir yoludur. Markanin, ¢ok sayida miisteri tarafindan taninir hale
gelmesi marka hakkinda iletisimi kolaylastiracaktir. Uriinden memnun olan Kkisiler
genellikle yorumlarini sosyal aglar ve siteler aracilifiyla yayinlar ve diger potansiyel
miisterileri iiriinii satin almak ig¢in etkiler. Olusturulan geri bildirimler isletmeler
tarafindan iiriin gelistirme ve iiriin/ hizmetlerinde degisiklik yapilmasi i¢in kullanilabilir
(Nigam, 2012, 85). Ote yandan, viral bir kampanya satisla sonuclanmasa bile, gelismis
bir pazarlama listesi olusturmaya yardimeci olur. E-posta pazarlama icin daha fazla kisi
kaydolabilir. Isletmenin sosyal medya sayfalarinda begeni ve takipgi say1larini arttirabilir.
Bu, gelecekte daha fazla pazarlama firsati yaratmaya olanak taniyacaktir. Ek olarak viral
pazarlama, kisa siirede biiyiik bir trafik artis1 elde etmeyi saglar (Gaille, 2016). Diger
taraftan, Sukraj (2016), viral pazarlamanin potansiyel miisterilere daha kolay ulagsma ve

marka giivenini arttirma faydasinin altin1 ¢izmektedir.
Viral Pazarlamada Karsilasilan Zorluklar

Viral pazarlamayr uygulamak kolay degildir. Viral bir pazarlama kampanyasi
baslatmadan Once {iiriin analizi, pazar arastirmasi ve pazarlama stratejileri dikkate
alimmalidir (Skrob, 2005, 2). Olumsuz bir agizdan s6z, olumlu bir agizdan agiza s6zden
daha kolay yayilir. Ornegin, film endiistrisi bunu fark eden sektorlerden biridir.
Tiketiciler, e-postalar, cep telefonlari, sosyal topluluk siteleri vb. araciligiyla birbiriyle

iletisim halindedir. Bu nedenle herhangi bir tiiketici, bir filmi goriir ve begenmezse
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arkadaslarina (agina) hemen mesajla anlatabilir ve olumsuz viral pazarlama basglamasini
saglayabilir. Bu, bir filmi, bilet satiglarinin yalnizca bir giinde diisebilecegi Ol¢iide
etkileyebilir. Ayrica, reklamin nasil olusturuldugu, insanlar1 rahatsiz edebilecek hassas
bir konuya dayaniyorsa da ¢ok onemlidir ve marka imajina zarar verebilir (Nilsson ve
Svensson, 2009, 19). Uriin ve hizmetleri tanitmak igin kullanicilar1 birlikte se¢gmeye
yonelik acik girisimlerde bulunan planlar, statiikkoyu bozabilir ve pazarlama yaklagiminin
etkinligini hem pazarlamaci hem de etkileyicilerin bilgi paylasim eylemlerinden
yararlanmis olabilecek kullanicilar aleyhine azaltabilir. Ozellikle, pazarlamacilarin
karsilastigt 6nemli bir sorun, ¢evrimigi aktorlerin kaynak giivenilirligidir (Miller ve

Lammas, 2010, 4).

Bluetooth stratejilerine olan yiiksek ilgi, mobil pazarlamacilar i¢in yeni bir zorluk teskil
etmektedir. Mobil viral igerigin Bluetooth araciligiyla aktarilmasiyla, bir mobil viral
icerigin yolu goriinmez hale gelir. Gorlinmez viriislerin dezavantaji, kullanicilarin
eylemlerinin izlenememesi ve veri tabanlarinin olusturulamamasidir. Pazarlamacilar,
mobil viral pazarlamadaki bu paradigma degisikliginin farkinda olmalidir (Wiedemann
vd., 2008, 82). Ote yandan, viral pazarlama, rakipler isletmenin {iriinii veya hizmeti
hakkinda yanlis haberler yayarak haksiz yollara basvurdugunda isletme aleyhine
kullanilabilir ¢ilinkii insanlarin ¢ogu Whatsapp ve Facebook gibi sosyal medya
platformlarindaki haberlerin dogru oldugunu diisiinebilir ve rakipler isletmeye karsi
olumsuz viral pazarlama kampanyasi olusturmada basarili olursa, isletme i¢in biiyiik bir

imaj kaybina neden olabilir (Parikh, 2019).

Viral pazarlamada karsilagilan bir diger zorluk, kullanicilarin spam ve gizlilik endisesidir.
Bir¢ok insanin hem ¢evrimi¢i hem de ger¢ek diinyada gizlilik sorunlar1 hakkinda
endiseleri bulunmaktadir ve isletmelerin kisisel bilgileriyle ne yapmayi1 planladiklarini
bilmek isterler. Herhangi bir igerigin spam oldugunu diisiindiiklerinde bir kampanyaya
katilmakla ilgilenmeyebilirler. Dolayisiyla isletmeler, web sitelerinde topladiklar
bilgilerin tam olarak nasil kullanilacagini agiklayan bir gizlilik politikasina sahip
olduklarindan emin olmalidir ve posta listelerini bagka isletmelere satmayacaklarina dair
kullanicilara giivence vermelidir (Redmond, 2021). Diger taraftan, Gaille (2016), viral

pazarlamada karsilagilan temel zorluklar (i) kontrol etmenin ve 6lgmenin giigliigii; (ii)
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ilgilenen her kisinin igerigi paylasmamasi (iii) dogru hedef kitleye ulagsmazsa zaman ve
para kaybina neden olabilmesi (iv) bazi tiiketicilerde rahatsizlik yaratmasi olarak

siralamaktadir.
Viral Pazarlama Stratejileri

Viral pazarlama aktaricilari, ¢ogu zaman goniillii olarak haberi yayarlar. Bu, mesajin
giivenilirligini artirir ve izleyiciler iirlin veya hizmete daha agik olmasini saglar. Ek olarak
bunun bir nedeni, gonderenin kendi agini1 tanimasi ve mesajla (iirin / hizmet) kimin
ilgilenecegini bilmesidir. Birine bir iiriin hakkinda konusmak icin para 6denmesi,
insanlarin daha siipheci yaklasmasina neden olabilir (Nilsson ve Svensson, 2009, 18).
Olumlu agizdan agiza iletmeyi tesvik etmenin bir yolu, tiiketicilere indirimli veya licretsiz
triinler dagitmaktir; bu tiiketiciler, iiriinii daha sonra arkadaslari ile tartisacak ve
arkadaslarini iiriinii satin almaya tesvik edecektir. Bununla birlikte, {iriiniin benimsenme
miktarini ve oranini en iist diizeye ¢ikarmak i¢in iiriinlerle il kez kimin tohumlanacagi
acik degildir (Stonedahl vd., 2010,1). Skrob (2005, 8), viriisiin ilk tasiyicist veya

tastyicilariin dikkatlice secilmesi gerektigini vurgulamaktadir.

Viral pazarlamadaki temel itici gii¢, farkindalik yaratmak, ilgiyi tetiklemek ve satig veya
iriin benimseme olusturmak i¢in istenmeyen, elektronik yonlendirmelerin etkililigidir
(Nilsson ve Svensson, 2009, 17). Basarili viral pazarlama kampanyalari, hayal giicii,
eglence ve entrika iceren, kullanim kolayligi ve goriiniirliigii tesvik eden, giivenilir
kaynaklar1 hedefleyen ve teknoloji kombinasyonlarindan yararlanan ilgi cekici bir
mesajdan olusur (Dobele vd., 2005, 143). Bampo vd. (2008, 273), dijital aglarin sosyal
yapisinin viral bir mesajin yayilmasinda kritik bir rol oynadigini bulmustur. Viralligi
reklamecilikta kullanmanin oldukga etkili bir baska yolu da gizli pazarlamadir. Gizli
pazarlama, etkileyicileri, bir {irlinii, s6z konusu igletme i¢in aslinda iicretli promosyon
yaptiklarini agiklamadan tanitmak i¢in kullanmayi icerir. Bu, etkileyicinin {irtinii/hizmeti
(yalnizca parasal nedenlerle yapsalar bile) begendikleri icin tanittigin1 ima ettiginden,
etkileyici pazarlamadan bile daha etkili olabilir. Diger taraftan, bu uygulama bir¢ok kisi
tarafindan etik dis1 olarak goriilmekte ayrica, etkileyiciler ve isletmelerin tanitim
faaliyetleri konusunda acik ve diiriist olmalar1 beklenmektedir. Ornegin, YouTube artik

etkileyicilerin videolarina, ticretli tanitimi igerir ifadesiyle tanitim etkinligini belirten
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aciklama eklemelerine izin vermektedir. Ek olarak, AB'de bu tiir pazarlama yasadisidir

(Ahlberg, 2018, 14-15).

Viral bir pazarlama kampanyasi gelistirmenin ilk adimi, dogru kisilere dogru mesaji
gondermek i¢in hedef kitleyi derinlemesine analiz etmektir. Kitle etkilesimleri, ¢ok
konusulan konular, anahtar kelime trafigi, sayfa gosterimleri ve demografik bilgiler gibi
Olciitler hangi igerigin en iyi performansi gosterdigi konusunda yardimeci olabilir.
Bununla birlikte, videolar, blog gonderileri, reklam metni veya sosyal igerik araciligiyla
hissedilecek gii¢lii duygulara ilham vermek ve ilgi cekici bir baslik olusturmak dikkat
edilmesi gereken diger noktalar arasindadir (Hatch, 2018). Ek olarak, iliskilendirilebilir
olmak, insanlar kendi hayatlariyla ilgili olmayanlar1 gormezden gelerek, kendileriyle
belirli bir diizeyde konusan 6geleri paylasma egiliminde olduklarindan, viral olan video
klipler ve reklamlar i¢in Onemlidir. Burada bir kritik nokta, icerikle etkilesim
yaratabilmek ve igerigin kolayca paylasilabilmesi igin igerige eklenen baglantilarin agik
ve her zaman iyi ¢alisabilmesidir (Flint, 2021). Abbas ve Abd Ali (2020, .323),
tiiketicilerin igletmeye duydugu giiven ne kadar yiiksekse, viral pazarlamanin da o kadar

basarili olacagini vurgulamaktadir.

Rukuni vd (2017, 62-63), viral pazarlama stratejilerini bilgi diizeyi, eglence diizeyi, 6fke
diizeyi ve kaynak gilivenilirligi olarak dort boyutta incelemistir. Bilgilendirme, viral bir
mesajda, drnegin viral pazarlama mesajinda bulunan bilgi miktarini ifade eder. Eglence,
bir uyarici tarafindan saglanabilecek zevk diizeyini (6rn. mizah ve eglence yoluyla bir
reklam) ifade eder. Ofke, viral pazarlama stratejisindeki bir uyaranin yaratt131 rahatsizlik
diizeyini ifade eder. Kaynak giivenilirligi, mesaji gonderene verilen saygi diizeyidir.
Barnhart (2020), viral pazarlama kampanyasinda farkindalik ve kolay paylagim ve igerigi
daha fazla yayabilmek icin etiketler (hashtag) kullanimasinin 6nemli oldugunu
belirtmektedir. Ayrica isletmeler, igerigi kullanicilarla iliskilendirilebilir ve 6zgiin bir

formatta olmasina dikkat etmelidir.
SONUC

[k kez 1996 yilinda kullamilan viral pazarlama gittik¢e artan oranda isletmenin ilgisini
cekmekte ve giiniimiizde en popiiler pazarlama araclarindan biri haline gelmektedir.

Agizdan agiza iletisiminin elektronik bir uzantis1 olarak ortaya ¢ikan viral pazarlama,
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isletmelerin tiiketicileri diger tiiketicilere ticari mesajlart iletmesine tesvik etmek icin
kullandig1 ¢evrimici pazarlama yontemlerini igerir. Isletmelerin viral pazarlama
faaliyetlerinde gecmiste yogun olarak kullandig1 e-postanin yerini giiniimiizde internetin
genisleyen benimsenme oraniyla birlikte sosyal medya almistir. Bununla birlikte bagl
kurulus programlari, arama motorlari, sohbet odalari, tartisma forumlari, bloglar ve
miisteri nerilerini de viral pazarlamada kullanilan araglar arasindadir. Ote yandan viral
pazarlamanin temel 6zellikleri, degerli tiriinler ve hizmetler sunmak, iletisim i¢in verimli
yollar saglamak, bilginin daha biiyiik ol¢ekte yayilmasimi kullanmak, miisterilerin
baglant1 listelerinden yararlanmak, {irtin/hizmetlerin iicretsiz ve ¢evrimici sunulmasini
igerir.

Viral pazarlama isletmelere, diisiik maliyet, daha etkili bir hedefleme, kisa siirede genis
bir alanda yayilabilme, {iriin/hizmetlerin algilanan giivenilirligini, marka bilinirligini ve
satiglar1 arttirma, potansiyel miisterilere daha kolay ulasma, Web sitesi trafigini arttirma
gibi birgok avantaj sunmaktadir. Ote yandan viral pazarlamada miisteri entegrasyonu
saglamak i¢in dikkat edilmesi gereken cesitli faktorler bulunmaktadir. Bunlar arasinda,
igerigin izleyicide yiiksek uyarilma duygulari uyandirmasi, igerigi ilk paylasanin
popiilerligi ve itibari, alaka diizeyi ve zamanlama, izleyicinin igerikle bag kurabilmesi,
icerigin mutluluk, saskinlik, nese ve mizah gibi olumlu duygular i¢ermesi bulunmaktadir.
Dolayistyla bir igerigin viral hale gelmesinde duygularin kritik bir rol oynadigim
sOylemek miimkiindiir. Ayrica reklamin bir isletmeden ziyade arkadag/aile ¢evresinden
gelmesi de igerigin paylasilma olasiligini arttirmaktadir. Ancak viral pazarlama
kampanyasi yiiriitmek, gizlilik ve spam sorunlari, olumsuz bir agizdan agiza soziin,
olumlu bir agizdan agiza s6zden daha kolay yayilmasiyla markanin itibarini tehdit
edebilmesi, kontrol etmenin ve Olgmenin giicliigli, ilgilenen her kisinin igerigi

paylagsmamasi ve bazi tiiketicilerde rahatsizlik yaratmasi sebebiyle kolay degildir.

Literatiirde viral pazarlama ile yapilan caligmalarin bulgular1 incelendiginde, viral
pazarlama mesajlartyla etkilesimin, marka degerini veya satin alma niyetlerini olumlu
yonde etkiledigi, tiiketici farkindaligini arttirdigi, mesajdaki eglenceli unsurlarin, mesajin
arkadaslar ve diger bilinen kisilerle paylasilmasini tesvik ettigi, viral pazarlamanin

miisterilerin satin alma olasiligini arttirdigi, bir igerigin sosyal mesajinin hedef kitle ile
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ilgili olmasinin onun viral olmast i¢in 6nemli oldugu ve tiiketici gliveninin viral
pazarlamaya katilimimi olumlu yodnde etkiledigi goriilmektedir. Viral pazarlama,
isletmeler i¢in en diisiik maliyetle en fazla kisiye ulasmak i¢in en uygun pazarlama
araclarindan biridir ancak isletmelerin igerigin dogru zamanda dogru hedef kitleye
ulagsmasina dikkat etmeleri Onemlidir. Bununla birlikte, viral pazarlamanin yesil
tirtinler/hizmetler tizerindeki etkileri, yeni teknolojilerin ve sosyal aglarin viral pazarlama
tizerindeki etkileri ve viral pazarlamanin farkli sektorler baglaminda degerlendirilmesi

yazar tarafindan gelecek ¢alismalar i¢in dnerilmektedir.
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Abstract

As a result of globalization, rapid technological advancement, and intensifying rivalry, the expectations of
businesses and customers have altered in the current environment. Air cargo transportation, which has
become a crucial component of the global supply chain because it enables countries to use outsourcing in the
production process and allows both multinational and small businesses to participate in the process, has a
shorter product life, enables reliable and quick delivery, and has the most advanced technological
infrastructure. This allows these requirements to be met. Although air logistics plays a relatively limited role
in the logistics sector, it is crucial for businesses due to its efficiency in international trade and modern
logistics operations, as well as its role in the reliable transfer of mostly high-value or perishable goods.
Manufacturers prefer rapid, safe, and dependable transportation services to meet the demand for quick and
dependable delivery from consumers. Currently, air cargo offers significant competitive advantages on both
the global and local markets. For these reasons, despite being the most expensive form of transportation, it is
the most preferred mode of travel. These changes in the aviation industry have also heightened market
competition to a critical level. In this scenario, airline firms will only be able to survive and maintain a
competitive advantage if they establish and maintain human resources strategies that enable them to retain
their competent personnel. Based on this setting, the purpose of this study is to investigate the significance
of aviation safety in terms of human resource management in air freight transportation by analyzing it in the
context of the relevant literature. It is anticipated that the findings would contribute to the aviation sector and
business management literature.
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The importance of aviation safety in terms of human resources management in
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INTRODUCTION

Globalization, information and technological advancements, the shift from an industrial
society to an information society, transitioning from industrial society to information
society, liberalization and liberalization have all contributed to the creation of an
intensely competitive environment for businesses operating on a global scale
(Dictionary of Aviation, 2019). This environment affects the air cargo transportation
sector in our country as well as everywhere else in the world. It is now exceedingly
difficult to acquire a competitive advantage in the modern-day air transport industry,
which is characterized by constant and unavoidable change. It is now much more
difficult to maintain a competitive edge in a sustainable fashion in this context of
intense competition, which has been generated by all of these advances. Gaining a

competitive advantage in this environment was previously much easier.

The shifting environmental conditions brought on by globalization, the emergence of
increasingly complex problems, and the adoption of novel management and business
practices have made it necessary for contemporary companies to address their Human

Resources (HR) concerns from a strategic point of view.

As a result of adopting a more strategic approach to Human Resource Management
(HRM), the department has transformed into a more powerful central unit, which now
provides more effective communication environments to the organization's internal
units and individuals and develops specialized techniques as part of the process of
working toward achieving its objectives. This contrasts with the traditional HR
structure, which only provides limited narrow-scale expertise. In this context, it is
asserted that human resources (HR), which provides a competitive advantage over its
competitors, deals with the strategic dimension, acquires, and retains human resources
that are compatible with market-oriented competitive strategies, and develops strategies
that will carry their talents and performances to high levels with continuous training

programs, thereby revealing a sustainable competitive advantage.

Therefore, the function of strategic human resource management in the effectiveness of
organizations is that it contributes value to the extent that HRM strategies are put into

action. As a result, it is essential to stress that HRM in the aviation industry can attain a
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sustained competitive advantage if it accords the appropriate amount of significance and
sensitivity to these tactics.

A record number of aircraft were produced as a direct result of the actions taken to
liberalize the civil aviation industry and the opening of the aviation industry to the
private sector, both of which led to an increase in the level of competition. According to
the annual report of the General Directorate of Civil Aviation in 2021, the number of
aircraft that were registered in Turkey increased by 219.1 percent, going from 162 in
2003, when liberalization in Turkey first started, to 517 in 2021. This represents an
increase of 219.1 percent. According to the data provided by the DGCA in 2021, the
cargo capacity of aircraft with Turkish registration rose from 302 thousand 737
kilograms (kg) fourteen years ago to 1 million 866 thousand 450 kg, representing an
increase of 516.5 percent. This is in comparison to the previous figure, which was 302
thousand 737 kg. The aviation business in Turkey has seen tremendous expansion over
the course of the past 15 years, as evidenced by an increase in the country's total cargo
capacity as well as the number of aircraft in operation. Today, airline carriers are
returning to the cargo market as a result of the intensifying rivalry brought on by the
growing number of planes, the gradual decline in profits brought on by the growth of
the passenger market over time, and the saturation of the market with demand for
passengers. This shift that has taken place over the course of the past several years has
also caused the level of competitiveness in the cargo industry, which has become more
essential, to reach a threshold that is critical. In this regard, a study was carried out
based on the idea that "the sustainable continuance of airline firms in the air cargo
sector, as in other sectors, can only be possible with the establishment of an effective
strategy HRM." This study was carried out in this direction. Considering this
background information, the purpose of this study is to investigate the significance of
aviation safety in relation to the management of human resources involved in air cargo
transportation. This will be done by analyzing the topic within the context of the
relevant body of literature. It is anticipated that the findings of the research will
contribute to the existing body of literature on the field of business management as well

as the aviation industry.
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LITERATURE REVIEW
Aviation Industry Worldwide

In comparison to other transportation industries, the aviation industry is rather young,
having only been around for about a century. Despite this, it has made enormous
advancements in that time, cutting travel times from days to even months to just a few
hours. In Turkey, pre-flight, in-flight, and post-flight services provided by airline
companies have transformed how people perceive air travel. Air travel now has a

different meaning than just a method of transportation.

Afer COVID-19 pandemic around 3.2 billion people use air travel yearly, according to
figures from the International Civil Aviation Organization (ICAO). This sum equates to
nearly half of the world's population when measured against the total population.
Regional analysis reveals that the USA, with 650 million passengers, and China, with
350 million passengers, account for nearly one-third of all passengers worldwide. Once
more, according to projections from the International Civil Aviation Organization, there
would be 6.4 billion passengers globally in 2030. 33 million flights are scheduled
globally in this industry, which grows at an average yearly rate of 5%. It is noted that
the expansion in foreign trade has resulted to a 5.9% increase in scheduled passenger
traffic. The amount of air travel has increased by 6.2% yearly during the past five years.
Along with the expansion of the middle class in developing nations and the rise in living
standards, the technological and economic advancements in the airline industry, the
decline in ticket prices, the growth of local and international tourism, and the rise in
consumer spending on air travel in developed economies. Demand for airlines has
grown and will continue to grow. Air traffic is predicted to increase by an average of
4.1% in the next ten years and 4.9% on average during the next twenty years, despite
some regions expecting downward revisions. Because it will eventually slow once the
aviation industry reaches a particular stage of development, the predicted growth in the
second decade will differ from the expected growth in the first decade (ICAO, 2014: 1;
ICAO, 2021; Boeing, 2018: 7; Airbus, 2018: 22).

Despite the external shocks the business has suffered, the airline industry has proven

time and time again how resilient it is to such shocks and has continued to uphold its
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structure throughout time. The expansion of international trade has a major impact on
the sector's growth. The global passenger load factor stands at 79.2% thanks to the
combined efforts of airline businesses and aircraft building industries. This percentage
is 81.7% in the domestic US market, the airline industry's most developed region
(IATA, 2015; IATA, 2017). According to estimates, the Middle East and Asia-Pacific
region would have the fastest-growing aviation market in 2036, with 6% growth,
followed by Latin America with 5.2%, Africa with 4.9%, Europe and the CIS with
3.6%, and Latin America with 5.2%. According to predictions, North America will
come in fourth with 2.7% and fifth with 2.7%.

Industry in Turkish Aviation Business Management

Developments in the aviation sector are one of the other elements affecting the Turkish
aviation business, in addition to Turkey's geographic and tourism attractions. Turkey
serves as a bridge between the East and the West in addition to being a popular tourist
destination, making it a hub for both domestic flights and international connections
within Turkey. The opening of the Istanbul New Airport on October 29, 2018 gave the
Turkish aviation sector not only the largest airport in the world but also a key location
for the growth of the civil aviation sector. The largest airport in the world, Istanbul New
Airport, is expected to handle 100 million people a year.

In Turkey, there are 54 airports that are accessible for commercial air travel. The State
Airports Authority is the largest operator in terms of the number of airports it operates
(DHMI). Airports like Istanbul, Antalya, Sabiha Gokgen, Esenboa, and Adnan
Menderes, where terminal investments are made and operated by the private sector,

accommodate 74% of the annual total number of passengers (DHM, 2021).

According to the World Health Organization's instructions, governments restricted air
travel first, then closed their borders and halted most of their aircraft activity to prevent
the new coronavirus COVID-19, which affected the entire world in 2020, from
spreading. Year-End Evaluations for ICAO 2020 1.8 billion passengers traveled
internationally in 2020, down from 2.7 billion, or 60%, according to figures released by
the International Civil Aviation Organization (ICAO). The number of seats offered by
airlines has dropped by 50%. (UTIKAD, 2020).
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1.8 billion passengers traveled internationally in 2020, down from 2.7 billion, or 60%,
according to figures released by the International Civil Aviation Organization (ICAO).
The number of seats offered by airlines has dropped by 50%. (ICAO, 2021).

Beginning with flights from China on February 5, 2020, all international flights were
progressively suspended because of the COVID-19 outbreak in Turkey. On March 27,
2020, all domestic flights were suspended as of April 3, 2020. The Aviation Sector is
significantly impacted by the crises because of its structure. Consumers typically forego
travel (particularly by air) during a crisis and focus instead on their most fundamental
necessities. The aviation sector has seen phases of contraction and stagnation in recent
years because of crises like the Gulf Wars, the 2008 Global Crisis, SARS, MERS, and
the attack on the World Trade Center in the USA. However, none of these disasters had
the same impact on civil aviation as COVID-19 (Akca, 2020).

Organizations that Operate Air Cargo Transportation

Internationalization of air travel dates to its inception. The characteristics of air
transportation's internationalization became increasingly obvious in the 1980s because
of the growth of interdependence and collaboration among international air travel as
well as the emergence of multinational carriers. The goal of internationalization is to
guarantee that any passenger, commaodities, or mail is delivered from any location in the
world to any desired location at any time in a manner that is cozy, secure, affordable,

and dependable.

Four categories can be used to group air cargo firms. The first of them are businesses
that primarily transport people while also transporting cargo in areas of the airplane
where there is still room for passenger belongings. Pure air cargo enterprises that use
airplanes exclusively for cargo delivery come in second. Combination airlines, which
use only aircraft intended to carry both passengers and cargo, are in third position.
There are cargo businesses, sometimes known as express or parcel-mail carrier
airplanes, that provide door-to-door long-distance integrated express transportation
(Gerede, 2012, 95). These air cargo business models are briefly described as follows by
Maynard et al. in 2015:
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Airlines that carry passengers: Airlines that transport passengers use the remaining
space in the fuselage of the current aircraft to transport cargo after loading passenger-
related things such passengers, luggage, food, beverages, and corporate supplies.
Passenger airlines can fly to a variety of locations frequently, which is their major
advantage. However, it is unfavorable for them to have size restrictions on the cargo
they accept due to integrated services, cargo doors, cargo capacity, and airframe
limitations. Airlines that transfer passengers often do so from airport to airport. The
sender leaves the cargo at a warehouse at the airport of origin, and the cargo customer
or its agent, the freight forwarder, picks it up at the airport of destination. Airlines that

fly passengers, like American, Delta, and United, also transport freight in the fuselage.

All cargo transporters: Airport-to-airport air cargo and freight services are operated by
all cargo carriers that provide scheduled services to significant markets across the world
using wide-body or containerized cargo aircraft, but not passenger service. All cargo
airlines do scheduled flights for carriers with which they have agreements, but they can
also conduct charter flights for other airlines (Worldbank, 2009:18). To all cargo
carriers, MNG Cargo, Polar Air Cargo, Atlas Air, Kalitta Air Cargo, etc. One can use
businesses as an example. Additionally, some significant airline corporations operate
their whole fleet of cargo subsidiaries in their home markets. These include China
Cargo Airlines, a subsidiary of China Eastern Airlines, Nippon Cargo, a subsidiary of
All Nippon Airline (ANA), and Lufthansa Cargo, a subsidiary of Lufthansa (Zhang and
Zhang, 2002:185). Both Pegasus Airlines and Turkish Airlines have air cargo
transportation companies in Turkey under the names Pegasus Cargo and Turkish Cargo,

respectively.

Combination carriers: These are transport companies that operate both passenger and
cargo aircraft in their fleet. Combination aircraft are frequently mistaken for a type of
aircraft that transports both passengers and cargo on the main deck of the aircraft, but
these are aircraft that can transport either passengers or cargo and have a quickly
reconfigurable bulkhead in the cabin for both uses simultaneously. These hybrid aircraft
frequently have an extra-large cargo door and tools for swiftly adding or removing seats

from the cabin floor.
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Integrated express carriers (FedEx, UPS, DHL): Integrated express carriers provide
shipment collection, air/truck handling, and delivery to transfer customers' goods from
door to door. These businesses offer documents and small items weighing between 1
kilogram and 30 kg in a very quick and flexible manner. Integrated express carriers

have begun to transport loads more than 30 kg over time.

FEATURES AND AREAS OF STRATEGIC HUMAN RESOURCE
MANAGEMENT ACTIVITY

A strategic vision of the function of human resources management has resulted from an
appreciation of the true value of businesses' human assets and the fact that the unique
abilities that organizations require do not exist by themselves and require incentives
(Hindle, 2008). At this stage, it is possible to define human resource management as a
strategic, unified strategy created for the efficient administration of an organization's
most precious resource: its employees. Human resource management's ability to help
individuals grow and perform at a high level helps the organization succeed, which
depends on the success of each employee individually. However, human resources
management, which hinders progress, has negative effects on the entire firm
(Barutgugil, 2004). As a result, in the strategic human resources management method,
the effectiveness of the organization's strategic management and the effectiveness of
human resources management are closely intertwined. Focusing on the market, the
future, abilities, and differences is typically highlighted in the strategic human resources

management strategy.

Create a connection between the organization's strategy and the needs of the customer.
Human resources are the ones who will innovate and make the strategic choices that
will set the product apart, or, in other words, who will track and study the market and
maintain positive relationships with customers. As a result, human resources should
choose employees who are in line with the company's strategy and target audience,
assign them to key positions, keep them on board, and create externally integrated
human resources plans (Barutgugil, 2004). By offering vertical integration, where the
link between human resources and human resources is developed, and horizontal

integration across the functions of human resources management, it aims to achieve
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strategic dominance. In the future, an organization's human resources management will
pursue a differentiation strategy when it enters a new market. In order to do this,
strategy will design its own plans, plan the amount of people and qualifications
necessary for the strategy, locate the right candidates, develop them in line with the
organization's strategy, and work to keep them on board. Ideas are at the heart of
strategic management. Difficult concerns about the future of labor are being sought after
for answers. Therefore, it is crucial for managers to be able to think strategically and act
accordingly (Betz, 2010). Managers who can think analytically and make analytical
analyses, as well as who are creative and have varied mindsets, produce good results
and provide the firm a competitive advantage. Training and developing managers who
can effectively make strategic decisions and implement them in businesses is crucial for
this reason. In order to be sustainable, multinational corporations and businesses that
offer services to all parts of the world, like those in the aviation industry, must address
these issues, make improvements, and turn them into competitive advantages on a
worldwide scale. The idea of "diversity management,” which was developed in order to
make this problem beneficial for both sides, views workforce diversity as an
organizational asset that may give businesses a significant competitive edge
(Tozkoparan & Vatansever, 2011). The first step in managing differences is to accept
and value individuals for who they are, regardless of how similar or different they may

be from you.

Human resource planning is a procedure used by managers to ensure that they have a
workforce that can perform the proper amount and quality of work at the right time, in
the right location, effectively, and efficiently, as well as support the organization's
goals. By providing the foundation for human resource planning of the company's
mission and goals, human resource planning aids the organization in achieving its goals.
Future human resource requirements must be identified in this process, and a strategy
must be developed to satisfy those requirements. Usually starting with an inventory of
human resources, managers first assess the status of the available human resources
(Robbins, Decenzo, & Coulter, 2013). The workforce inventory is a crucial step in
ensuring that the new and changed jobs, as well as the personnel who will do them, are

compatible with the chosen strategy. Job analysis and job descriptions are additional
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steps. Job analysis is a method of gathering thorough data on jobs. This strategy allows
for the identification of positions, the tasks and obligations associated with them,
business practices, working circumstances, necessary qualifications, etc. Information
that is pertinent is gathered. Work descriptions and job requirements are documents that
summarize the extensive material collected at the conclusion of this investigation. A
written description of the job that aids in human resource planning is called a job
description. Future human resource requirements are established in accordance with the
organization's strategic orientation. The demand for the organization's goods and
services leads to a demand for human resources. Managers can forecast quantitative and
qualitative deficits or surpluses once the current workforce and future demands have
been determined. It can formulate a strategy by comparing these projections with the
anticipated labor supply. Human resource planning is future-focused since it not only
helps determine the present workforce demands, but also forecasts the future workforce
requirements and its availability.

The choice of workers is crucial to the organization's strategic management
performance. Because employee performance affects the performance of the
organization (Erdut, 2002). Finding candidates with the desired qualifications and
developing a candidate pool, choosing the best candidate for the organization's strategy
and the job's requirements, using various techniques from this pool, placing the chosen
candidate in the position, and acclimating them to the company are crucial steps for the
organization's future. The most crucial resources that will determine the organization's
future course and offer it a competitive edge are the hired candidates. Making sure
qualified personnel stay in the organization is one of the most important jobs of human
resources management. It takes time and money to replace a departing employee,
especially a management. Additionally, the information, experience, and network that a
departing employee brings with him might result in substantial losses for the company
(Barutcugil, 2004). It is widely acknowledged that employees' productivity, ease of
strategy implementation, and level of personal satisfaction all increase with increased
commitment to their jobs (Kourdi, 2012). But it's challenging to get people to go
beyond feeling content and inspired to showing loyalty, dedication, and commitment to

their jobs. Especially in the aviation business, it is challenging to raise the dedication of
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workers who must combine physical, mental, and emotional labor. Therefore, efficient
methods ought to be applied. The working customer profit chain and the three-factor
theory are two examples of these strategies. Employee loyalty is explained in two ways
by the employee customer profit chain. Because his work satisfies his financial,
professional, and personal development objectives, an employee may have a rational
commitment or an emotional attachment to the company. Traditional ways can motivate
rationalists, but in order to be motivated by emotional attachments, one must look
beyond these methods. Employees that have a strong emotional connection to the
company desire to actively value, enjoy, and believe in their work in addition to feeling
happy with it. The most precious asset of a corporation is its workforce. These people
advance to the highest levels in their professions. This chain claims that what has to be
done is to assist and motivate this group to put more effort into their work, which will
be to everyone's advantage. Contrarily, the three-factor approach is predicated on the
idea that employees have fundamental wants that they must make an effort to satisfy
(Kourdi, 2012). Employee satisfaction and enthusiasm are increased by providing an
atmosphere that satisfies these criteria. These needs revolve around three primary
concepts: doing justice, feeling respected, and cooperating. Fairness is about expecting
equal treatment under all workplace circumstances, including physiological, financial,
and psychological ones. Being proud of completing key tasks successfully and receiving
praise for them is a sign that you are respected. On the other hand, collaboration is
about employees' desire for friendly, interesting, and collaborative connections at work.
These methods suggest that in order to boost employee engagement, all managers—not

just human resources managers—should take these important factors into account.

STRATEGIC HUMAN RESOURCES MANAGEMENT IN THE AVIATION
INDUSTRY: POSITION AND IMPORTANCE

Due to the increasing diversity of the workforce, the size and complexity of businesses,
the absolute and relative increases in labor costs, the intensification and globalization of
competition, the individualization of HRM issues, and the structural changes in the
labor market, HRM must develop strategic decisions and practices in these areas.

Globalization, technological advancements, the shift from an industrial to an
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information society, liberalization, and other factors that affect the aviation sector as
well as other sectors have all had a significant impact on the industry, creating a highly

competitive environment for businesses on a global scale (Wilson, 2005:2-3).

The "Golden Period" of aviation is referred to be the years between 1940 and 1960,
when the states made significant financial investments in the aviation sector (Benligiray
& Kurt, 2016:358). Although the governments claim that the primary goal of these
contributions is to raise the worldwide stature of the nations all of these investments are
being made to raise the efficiency and capability of the states’ armed forces. In the
decades that followed the Second World War, civil aviation underwent a significant
technological advancement. Aerial vehicles are becoming much more mobile. As a
result, successive new aircraft models have been developed in most developed nations.
As a result, states have decided to support the aviation industry to advance civil
aviation. Thus, the choices made not only merged the aircraft and engine industries, but
also significantly aided in the development of skilled engineers, technicians, and pilots.

The "Human Factor Period" in aviation is defined as 1960 to 1979 (Benligiray & Kurt,
2016:358). The long-distance passenger and freight transportation by aircraft has faced
significant challenges during the human factor age of aviation. The development of air
travel was greatly aided by the ability of the aircraft built at this time to land and take
off on short-haul runways (Richter & Koch, 2004). Inadequate safety and control
procedures have contributed to aviation mishaps as air travel has grown in popularity.
The belief that flying is risky and unsafe relative to other transportation systems has
gained popularity because of the mishaps and massacres that have occurred. Thus, the
idea that aviation accidents can be decreased with the implementation of regulatory and
preventive research has emerged because of the analysis of human-induced technical

and piloting errors caused by accidents and crashes.

The years between 1980 and 1990 are referred to as the "Embryo Period” of aviation
because they saw the beginning of the traditional worker-employer relationship, the
implementation of liberalization and liberalization policies, and the elimination of a
monopolistic structure in air transport. So, rather than a system in which only the

traditional airlines are the flag carriers, it represents a market in which flag carriers and
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private airlines are involved in the system and a totally competitive atmosphere is
created. This shows that the aviation sector is headed for a highly competitive climate
(Roughton & Mercurio, 2002).

Liberalization is the first of the two primary causes of the escalating competitiveness
(Benligiray & Kurt, 2016, 358). Deregulation is a key liberalization term; it refers to the
situation of having less or no government regulation in a particular industry. Therefore,
in the aviation industry, where competition is growing, with fewer and simpler
regulatory regulations, both the service quality and pricing will be improved. As a
result, from being an industry that does not regard working persons, all these advances
that boost competitiveness in the aviation sector have led to the birth of an industry that
values personnel and is sensitive to the workforce. All these changes have also had
significant effects on labor-management relations, including part-time jobs and layoffs.
The Low-Cost Airline (LCC), which has formed under rising price pressure, is another
reason causing the rivalry to become more intense. Due to their reduced operating costs
than traditional airlines, LCCs have risen to prominence in numerous fields. As a result,
the low wages required by LCCs have altered how the aviation sector views competition
(Wilson, 2005, 6). LCCs value human resource management more than traditional
airlines, according to Gillen (2008).

In aviation, the 2000s were known as the "Talent Wars Era" because to 9/11-related
crises and intense competition. The crises, which caused the air transport sector to
contract by about 20 percent, led to a reduction in training expenses and layoffs.
Therefore, the aviation industry's contraction damaged aviation education institutes and
lowered the number of workers holding aviation licenses. According to Harvey and
Turnbull  (2002), airlines reduce their capacity during economic downturns.

Consequently, as usual, this circumstance also results in significant employment losses.

Today, because of the recovery and acceleration of the aviation industry, the demand for
competent and qualified engineers, technicians, and pilots has surged, making it
impossible to meet this demand. This circumstance in the aviation business has
prompted LCCs to transfer their competent and skilled people from other airlines at

extravagant costs, particularly through talent hunting. Consequently, many airlines
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consider LCCs as thieves. This situation has raised the question of gentleman's
agreements among airlines (Benligiray & Kurt, 2016:358). In 2015, for instance, Gozen
Aviation and THY inked a gentleman's agreement to restrict employee transfer. This
problem can be attributed to the recent increase in the number of staff transferred from
Gozen Aviation to THY. Thus, the transfer of Gozen-trained workers to THY, which
provides superior conditions, was halted. It is stated in the fourth paragraph of the
circular on personnel transitions in the aviation sector published by DGCA on
28.12.2015 (SHGM SHT - SMS, 2015):

Due to the transfer (circulation) of flight crews during the months of April-May-June-
July-August, when the number of flights is high, the flying duty and rest time limits are

violated by exceeding them.

It has been determined that during these busy months in the aviation industry of our
nation, where there is a lack of flight crew, the crews are unable to benefit from that
crew for a period due to the training they must do to begin working in another firm. It

has been determined that it negatively impacts flight safety (Robson et al., 2009).

With this Circular, airline operators must take the required steps prior to the peak season
to ensure that crew planning is conducted within the framework of schedule and number
of aircraft planning, while also taking into consideration unforeseen circumstances.
personnel are barred from transferring to other airlines in April-May-June-July-August,

except for force majeure.

Almost every month, more than 100 aircraft are purchased around the world for use in
air transportation. For each aircraft, at least 10 to 12 new pilots must be hired, and
appropriate training procedures must be implemented (Brugge et al., 2015:1). As in
other businesses, the demand for professional and skilled human resources remains a

valuable precious resource in the aviation industry.

In 1978, the "Airline Deregulation Act" was passed in the United States, initiating the
sector's initial deregulation. Later, similar patterns were observed in Europe, South
America, and Canada. With the opening of the Turkish civil aviation industry to

competition, the number of aircraft increased by 34.3% from 385 in 2013 to 517 in
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2017. While roughly 65,000 employees were engaged in the sector in 2003, this number
climbed 191,709 with an increase of 194.9% in 2021 (definitive data on both personnel
and sector turnover for 2022 will be reached in May 2023) (definitive data on both
personnel and sector turnover for 2022 will be reached in May 2023). In addition, the
sector's revenue, which was 3.6 billion TL in 2003, climbed by 2195.4% between 2003
and 2016 to reach 70.24 billion TL (SHGM, 2021). Thus, both the competitiveness of
the Turkish civil aviation sector has increased, and the economic and social
development process of the country has quickened. In addition, with the implementation
of the Civil Aviation Law No. 2920, a rapid, dependable, and technologically advanced
air transport system has been established.

There are twelve airlines active in the Turkish civil aviation sector, four of which
operate cargo aircraft. The number of aircraft owned by airline firms increased by
219.1% between 2003 and 2021, from 162 to 517. While the fleet's total seat capacity is
97,500, cargo aircraft have a capacity of 1,866,450 kilograms.

All these changes in the aviation industry have made it imperative for firms to manage
all processes in a strategic manner. Therefore, all companies in the aviation industry
must demonstrate a sustainable competitive advantage by developing strategies that will
raise their talents and performances to a high level through continuous training
programs and by acquiring and retaining human resources that are compatible with
market-oriented competitive strategies. In addition, the most precious resource that
cannot be imitated and will give value to an organization's strategic management is
human capital (Yiiksel, 2021). Consequently, HR, which is an integral part of
organizational strategies, can provide a competitive advantage by generating value for
other organizations through effective HRM practices. Examining the benefits that
competition brings to the aviation industry reveals that airlines have reaped benefits
such as increased efficiency and productivity, a greater emphasis on the concepts of
competence and talent, and the hiring of foreign managers, teams, and personnel. Based
on this interpretation, he asserted that the airline business, which services a vast market
network, and other airline companies that share the same market network should place a

premium on high quality, dependability, and safety to maintain their competitive edge.
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Additionally, he asserted that airline personnel play a significant role in revealing these
values (Kiiclikonal & Korul, 2009). Therefore, the strategic function of strategic human

resource management is vital to the aviation industry's competitive edge.
DISCUSSIONS AND CONCLUSION

It is an important system consisting of the subject of activity, public and private
institutions and organizations that carry out the activity, high-tech vehicles and
equipment used, special infrastructure and communication systems, qualified human
resources, people served, rules and legislation with national and international
characteristics. The airline transportation sector is an important sub-sector of the
transportation sector. None of the critical components in this system are "human,”
despite the fact that there are numerous important economic, technological, and
information-based factors involved. The human being is the most important component
of this sector, as it is impossible for the industry to function without them. Any errors
made in the administration of the essential component would result in disastrous
outcomes (Wilkinson, Lepak, Snell, & Bacon, 2019).

For airline companies, human resources are crucial. When looking at aircraft accidents,
it is clear that a significant portion of them (between 70 and 80 percent) include human
error. One of the first actions to be made to prevent the same type of accidents is to
recognize human-induced accidents and massacres and establish corrective procedures.
The pilot, technician, air traffic controller, maintenance, radar operator, and engineer—
the human factors that can cause the accident— are therefore the factors that can lower
the probability of an accident. It is a well-trained, equipped, competent, and professional
human element that will help to eliminate these problems as training will be given with
effective strategic HR practices. Nearly all potential accidents, massacres, and attacks
that may affect aviation operations and security may be human induced. In aviation,
even the smallest act of carelessness can result in tragedies and massacres that claim
hundreds of lives. Additionally, an airline that has been associated with tragedies like
accidents and murders is made whole by using standard HR procedures; but, substantial
reputational damage, market losses, and sustained competition are nearly impossible to

reverse. Particularly licensed professionals who are crucial to the execution of the flight
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and operation include air traffic controllers, mechanics, radar operators, aircraft
technicians, dispatchers, and pilots. Strategic HRM should always exercise tact while
carefully choosing, hiring, putting, developing, and supervising the individuals who will

contribute to the enterprise's strategic points. (Amankwah-Amoah, 2020).

The only way for most airlines to survive in today's very competitive air cargo
transportation market has been to implement an excellent HRM. According to Blyton
(2001), the top airlines of today give a level of service that is comparable to one
another, and the only aspect that can be used to demonstrate a competitive edge for
airlines is the workforce that delivers the service component. He therefore stressed the
value of human resources rather than procedures, items, or equipment that represent

fundamental competency by pointing out this difference instead (Wilson, 2005:8).

The following organizations, in addition to the airlines involved in passenger
transportation, significantly contributed to the successful completion of the operation:
ramp services (such as aircraft parking on the apron, passenger, baggage, and cargo
loading and unloading, and other services required on the apron), passenger services,
operations, cargo, catering, fuel operations, line maintenance, terminal, transportation,
aircraft private security, surveillance — organization. (Adedoyin and others, 2020).
Therefore, every employee who is assigned to work at the airport must ensure a safe and
secure operation; During the flight operation, it takes a direct part in welcoming the
aircraft, parking it, opening the door, disembarking and unloading the passengers,
loading and unloading the fuel and luggage, providing cleaning and catering services,
ensuring passenger satisfaction, and safely taking off and flying the aircraft.

In the aviation industry, it is anticipated that airplanes will operate continually. A non-
flying fleet is losing every minute. As a result, fleet planning is crucial for airline firms.
Particularly, factors like technology levels, number, capacities, flight networks, ground
services, R&D costs of the aircraft in an airline's fleet, an indicator of their assets, and
newly planned routes by the businesses can result in significant costs when the strategic
HRM makes decisions regarding fleet planning. For instance, in a strategic HRM
decision to pull an airline out of a loss-making market; the question of how the aircraft

will be evaluated in which market; or on a territory it will take four years in advance at

USBED 2023 5(8) Spring/Bahar



The importance of aviation safety in terms of human resources management in
air cargo transportation

the point of fleet planning to enter a market that it believes will provide high profits; It
IS necessary to have the expertise and equipment to answer all these crucial questions,
such as to what extent the aircraft order to be given will meet the needs of that region. It
should not be forgotten that making the wrong choice can result in significant
expenditures. Because the rise of high costs would impact sustained competition,
strategic HRM competency is crucial to the formulation and execution of strategic
decisions. To put it another way, what competitive strategy should be used for low
profitability markets—downsizing, merger, integration, retreat, liquidation, purchase—
and which new, highly profitable markets to enter? should be used, or is it a plan for
collaboration (Ekici, Orhan, Giimiis, & Bahce, 2022). Therefore, it is the organization's
human resources that will look for answers to such crucial questions, throw light on the
organization's future with strategies that will assure sustainability in the face of
competition, and put plans and policies into action. Given all this information, it is
evident that he places a strong emphasis on the role that strategic HRM plays in giving

one of the airline companies—air cargo—a competitive edge.

The environment in which airlines operate is both dynamic and complicated, and they
are subject to a wide range of forces. Globalization, policies of liberalization, technical
improvements, an increase in customers' quality expectations, terrorist threat, and
increased security are among the most important of these effects. In addition to all of
these consequences, the economic repercussions brought about by the tight dependence
of businesses in the sector on both the conditions of the surrounding environment and
on one another should be added. The influence of competition is the most significant of
these factors. Taking a strategic approach to managing one's human resources is
necessary in order to achieve a lasting competitive advantage in the conditions that exist
today (Kankaew, 2022). Gaining a competitive advantage is extremely difficult without
having strong management and adequate human resources. In the field of civil aviation,
human resources are connected, either directly or indirectly, to all of the processes that a
company goes through; as a result, these resources are of the utmost significance for an
organization to acquire and keep a competitive edge. The application of market

concepts to different types of business organizations is the fundamental tenet upon
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which strategic human resource management is founded (Eaton, 2017). As a result,
market principles have largely replaced hierarchical structures in enterprises.

Integration of organizational strategy and human resources strategy is the means by
which aviation companies can achieve sustainable competitive advantage despite
operating in a market that is fraught with intense competition. This is possible on
account of the fact that the aviation industry is highly competitive. Aviation
organizations should have a focus on the future, harmonize the structure of the market
and their policies regarding human resources, be able to train, develop, and keep the
talents that will be needed in the future for the continuity of the organization, and be
able to see the differences of their employees as a value and turn those differences into
an advantage through management (Haerani ve digerleri, 2020). Employees should not
be viewed as an expense, but rather as a competitive asset and business partners that
help drive the company forward. One of the most essential aspects that must be taken
into account is the requirement that managers of human resources be located in close
proximity to senior management and take part in making strategic choices. In this way,
the employees of the business will be informed about the organization's future
strategies, and the planning of the human resources that will be required to put those
strategies into action can take place. A sustainable competitive advantage can be
achieved by aviation organizations not only by providing products or services that are
distinct from those provided by other organizations or by concentrating on cost, but also
by having employees who are able to ensure the continuity of these services and
develop them further. Because of this, airlines are required to implement a strategic
approach to managing their human resources, as well as comprehend, adopt, and apply

the principles of strategic human resource management.
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Bu arastirmanin amact algilanan doniistiiriici liderlik ile is performansi arasindaki iligkide iste akis
deneyiminin aracilik roliinii analiz etmektir. Degigkenler arasi olasi iliskilerin incelenmesi i¢in kesitsel
yontemle Devlet ve Vakif Universitelerinde calisan 408 akademisyen; Déniistiiriicii Liderlik Olcegini, Akis
Olgegini ve Is Performans: Olgegini cevaplandirmislardir. Regresyon analizi sonuglar1 beklenildigi gibi
algilanan doniistiiriicii liderligin ig performansi {izerinde olumlu etkisi oldugunu ve algilanan doniistiiriicii
liderlik ile ig performansi arasinda iste akigin tam aracilik rolii oldugunu géstermistir. Sonuglar ayrica
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algilanan doniistiiriicti liderligin is performansi tizerindeki olumlu etkisini gériinmez kilmustir.
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The mediating role of flow experience on the interaction between perceived
transformational leadership and job performance: A research on academicians

Abstract

The aim of this study is to analyze the mediating role of flow at work in the relationship between perceived
transformational leadership and job performance. In order to investigate the potential relationship between
variables through cross-sectional design, 408 academicians who work both in public and private universities
answered Transformational Leadership Scale, Flow Scale and Job Performance Scale. As expected, results
of regression analysis indicated that perceived transformational leadership has a positive effect on job
performance and flow at work has a full mediating role between perceived transformational leadership and
job performance. The results also showed that positive effect of perceived transformational leadership on
job performance of academicians disappears when academicians experience flow at work. Research
findings revealed the importance of flow at work. In other words, experienced flow at work is such a
powerful variable that it eliminates the positive impact of perceived transformational leadership on job
performance in academician population.

Keywords: Flow experience, Transformational leadership, Job performance, Academicians

GIRIS

Gilinlimiiz ¢alisma yasaminin bireylerden bekledigi; isi tam zamaninda ve gerekli
beceriler ile tamamlamak, tatmin edici diizeyde ve hatta {istlin performans gostermek,
yetkin olmaktir. 21. yy. da tiim sektor ve orgiit calisanlarina yonelik olan bu beklentiler
akademisyenler igin de gegerlidir. Ozellikle Tiirkiye’de sayilar1 hizla artan vakif
tiniversiteleri ve devlet liniversiteleri genelinde yiiksek 6grenimde kalite standartlarim
arttirmak hedefi ile akademisyenlerden yiiksek performans gostermeleri beklenmektedir.
Akademisyenlik yiiksek i¢sel motivasyon diizeyi gerektiren ve ¢ogunlukla, “basari,
sorumluluk, kendini gerceklestirme, 6z-sayginlik, 6zerklik ve yeterlilik” gibi yiiksek
diizeyli ihtiyaclarin tatminini iceren bir meslek olma 6zelligi tasimaktadir. Bu baglamda
akademisyenlerin performanslarin1 ve tiretkenliklerini arttirmak ve mesleklerini akis
deneyimi ile icra etmelerine etki eden faktorleri inceleyen calismalar yapmak alan
yazinda kuramsal ve wuygulamaya yonelik katkilar getirecektir. Neticede
akademisyenlerin igsel motivasyonlarinin ve akis deneyimini ortaya ¢ikaracak uygun
liderlik ve yoneticilik modellerinin arastirilmasi, akademisyenlerin giiglii yonlerini
performansa doniistiirecek destekleyici baglamlarin biitiinciil modeller ile irdelenmesi ve
ampirik olarak test edilmesi bu alanda liderlik ve yoneticilik yapacak bireyler agisindan

da yol gosterici olacaktir.

USBED 2023 5(8) Spring/Bahar



Sezer Cihan GUNAYDIN KESKEN, Zeynep Merve UNAL & Omer Erdem KOCAK

Bu baglamda bu ¢aligmada esas olarak ongoriilen, akademisyenlerin islerini yaparken
akis deneyimi yasamalarmin is performanslari iizerinde olumlu bir etki yaratacagidir.
Bireylerin islerini icra ederken olumlu anlamda deneyimledigi bilissel, davranigsal ve
duygusal birtakim durumlar olarak ifade edilen akis, is performansin1 yordayici bir
degisken olarak karsimiza ¢ikmaktadir (Csikszentmihalyi, 1997; Demerouti vd., 2012;
Fullagar & Delle Fave, Van Krevelen, 2017;). Ancak akis deneyiminin ortaya ¢ikmasi ve
performansi arttirmasi da bazi oncel faktorlere baghdir. Yoneticinin liderlik tarzi bu
faktorlerden birisini olusturmaktadir (Ozcan, 2021). Giiniimiizde orgiitlerin nihai
hedefleri olan verimlilik ve karliliga ulagsmalari mevcut yeteneklerin ve insan
potansiyelinin fark edilmesi, kullanilmasi ve gelistirilmesine baghdir. Liderler,
calisanlarin kendi potansiyellerini aciga ¢ikarma ve gerceklestirmelerinde de kritik bir rol
oynarlar (Liden, Wayne ve Sparrowe, 2000). Kurumda calisan bireyleri cesaretlendiren,
giidiileyen ve onlara ilham veren bir lider ¢alisanin ve orgiitiin anlik ve gelecekteki
basarisini etkileyecektir. Kurumun performans: ve ayni zamanda calisan bireylerin
performans: liderin sahip oldugu liderlik tipi ile belirlenmektedir (Barrick, Thurgood,
Smith, & Courtright, 2015; Gao, Murphy & Anderson, 2020). Modern ve post- modern
liderlik yazininda ¢ok fazla sayida liderlik tarzi tartisilagelmektedir. Hizmetkar liderlik,
etik liderlik, karizmatik liderlik, entelektiiel liderlik, otantik liderlik gibi liderlik tarzlari
icerisinde; dontistiiriicii liderlik tarzi, ilham verici olmalari, zihinsel uyarilmay1 harekete
gecirmeleri, ¢alisanlarinin ihtiyaglarina bireysel ilgi gdstermeleri gibi temel davranis
tarzlar1 ile calisan motivasyonunu arttirmada en etkili liderlik tarzi olarak 90’lardan bu
yana ¢ahisilmaktadir. Ozcan (2021) Istanbul’da hizmet sektorii c¢alisanlarn ile
gerceklestirdigi 243 veri lizerinden yaptig1 analizlerde, hizmet sektdriinde doniistiiriicti
liderligin akis deneyimi iizerinde pozitif yonlii ve anlamli bir etkisi oldugunu
bulgulamistir (R2: ,247; B= 0,49). Doniistiiriicii liderligin akis deneyimi lizerindeki

etkisini irdeleyen bir ¢alismaya akademisyenler 6rnekleminde ise rastlanilmamustir.

Bu calismada doniistiiriicti liderlik ile is performansi arasinda akis deneyiminin araci
degisken rolii irdelenecektir. Biitiinciil modelde akis deneyiminin aracilik etkisinin test
edilmesi anlamlidir ¢iinkii doniistiiriicii liderlerin bireysel ilgi ve ilham olma 6zelliklerini
kullanarak bireyleri nasil giidiiledikleri ve boylece bireylerin performanslarini

iyilestirdikleri 6nem arz etmektedir (Shamir vd., 1993). Davranis ve tutumlarin énemli
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bir belirleyicisi olan giidiilenme, isteki akis algisinda etkiye sahiptir; bir bagka deyisle,
isle ilgili akis deneyimi gilidiilenmis bir mekanizmanin sonucudur (Csikszentmihalyi,
1997). Is yerinde 6nemli bir kaynak olarak ifade edilebilen déniistiiriicii lider, isle ilgili

akis deneyimini arttirarak calisanlarin is performansini da arttirabilir.

Bu baglamda ilerleyen bolimlerde aragtirmanin degiskenlerini olusturan doniistiiriicti
liderlik, iste akis deneyimi ve is performansit kavramlari agiklanarak aralarindaki

kuramsal iliskiler ve aragtirmanin teorik modeli ortaya konulacaktir.
KAVRAMSAL CERCEVE
Doniistiiriicii Liderlik

Tiirk¢eye, Fransizca transformateur sézcligiinden ge¢mis olan transformator kelimesi
Tiirk Dil Kurumu sozliigiinde ‘doniistiiriicii’” olarak tanimlanmaktadir. Bir kisiyi veya
durumu bulundugu konumdan baska bir konuma tasiyabilme olarak ifade edilebilen
doniistiiriicii kavrami, glidilenmenin ve tatminin 6nem arz ettigi kurumsal yasamda
oldukca 6nemli bir yere sahiptir. Yeni liderlik yaklasimlarindan biri olarak ifade edilen
dondistiirticii liderlik (Hoch, Bommer, Dulebohn, & Wu, 2018): ‘‘grubun toplam ¢ikarini
gozeterek calisanlart hedefe ulagsmalart i¢in motive eden kisi’® (Burns, 1978, s. 426)
olarak tanimlanmistir. Doniistiiriicti liderlik 4 boyutta ele alinmaktadir (Serinkan, 2003).
Bunlar; karizma, ilham verme, entelektiiel tesvik ve bireysel ilgi olarak
kavramsallastirilmistir. Liderin ¢alisanlar tarafindan takdir edilmesi, giivenilir ve saygin
bulunmasi karizma olarak ifade edilmektedir. Bu boyutta, lider topluluk hissiyatini
olusturarak gorev ve hedef bilinci olusturmaktadir. ‘‘Biz’’ kiiltiiriinii olusturmayi
basararak bireyleri hem giidiiler hem etkiler. Ikinci boyut olan ilham verme; liderin ahlaki
degerler temelinde hareket ettigini, karar alirken ahlaki sonuglarin1 da gbze aldigini,
gelecek hakkinda olumlu diisiindiiglinii ve hedeflere varmak anlaminda her zaman
kendine giivendigini ifade etmektedir. Ugiincii boyut olan entelektiiel tesvik; liderin
yaraticilik, yenilik¢ilik, problemleri/sorunlar1 ¢6zmek icin tekrar gerceveleme (olaylari
yeni bakis acisi ile ele alip tekrar degerlendirme) yapmak gibi davraniglari sergilemesi
olarak ifade edilmektedir. Boylesi bir orgiit kiiltiirti, eski durumlara yeni yaklasimlarda
bulunma anlayisini pekistirmektedir. Bu durum, liderin bakis agis1 ile benzer olmayan

fikirlerin ve yaklasimlarin elestirilmemesi ile sonuclanmaktadir. Boylece, orgiit
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temelinde yenilik¢ilik ve yaraticilik ortaya ¢ikmaktadir (Oguzhan, 2021). Bireysel ilgi
olarak ifade edilen dordiincii boyut ise liderin sahip oldugu koc¢luk ya da danigmanlik
rollinii icermektedir. Bireysel diizeyde ilgi goOsteren lider, bireylerin ihtiyaclarinin
farkindadir. McClelland’in (1961) ihtiyaglar teorisinde vurguladigi {i¢ temel ihtiyac
(iliskisellik, bagsar1 ve gii¢c) ve bu ihtiyaclarin nasil doyurulmasi gerektigi doniistiiriicii
lider tarafindan belirlenmekte ve calisan birey desteklenmektedir. Lideri tarafindan
ithtiyaglarinin farkina varilarak, doyurulmasi i¢in gerekli eylemlerde bulunuldugunu
algilayan ¢alisanin ise doniik olarak tatmini, o6rgiit temelinde ise baglilig1 artacaktir (Efe,
2021). Doniistiriici  liderligin - merkezinde olan  bireylerin  potansiyellerini
gergeklestirmeleri i¢in yardim etmek beraberinde hem c¢alisanlar ile yakin temasta
etkilesim i¢cinde olmay1 hem de calisan1 sadece bir is goren olarak goérmekten ziyade
insani ihtiyaclar1 olan bireyler olarak gérmeyi icermektedir. Dontistiiriicii liderligin
olumlu etkileri hem birey hem de oOrgiit temelinde goriilmektedir. Lider tarafindan
giiclendirilmis ve yeteneklerinin kesfedilip uygulamaya gecirilmesine firsat taninmis bir
calisanin isini yaparken daha giidiilenmis ve yogunlagsmis olmasi beklenmektedir
gelecekte akis deneyimlemeleri ile sonuglanacak (Salanova vd., 2006) ve is

performansinda artis gézlemlenecektir (Bakker, 2008).
Akis deneyimi

Is motivasyonu kavrami, baska bir deyisle bireyleri ¢alismaya iten giidiiniin ne oldugu,
filozoflar, sosyal psikologlar ve pozitif psikoloji tarafindan arastirilan bir konudur.
Csikszentmihalyi (1975) akis deneyimini; resim yaparken zaman ve mekan algisini
kaybeden sanatgilart gozlemleyerek neden ve nasil bu duyguyu deneyimlediklerini
aragtirmasiyla kavramsallastirmigtir. Akis kavrami Csikszentmihalyi (1999, s. 824)
tarafindan ‘‘herhangi bir digsal 6diil olmaksizin bireysel fayda temelinde siiriikleyici ve
keyifli ¢alisma deneyimi olarak’ tanimlanmistir. Bakker (2008) akis deneyimini;
yogunlasma, keyif alma ve igsel giidillenme olarak ii¢ boyut ile ele almaktadir.
Yogunlasma boyutu kisinin isini yaparken zaman ve mekéan algisin1 kaybetmesi iken

keyif alma boyutu yapilan isten duyulan hosnutlugu ifade etmektedir. igsel giidiilenme
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boyutu ise isin icra edilmesi ile gelen ddiilden ziyade isin kendisi ile glidiilenmeyi ifade

etmektedir.

Akis deneyimi kavraminin gelistirilmesinde kuskusuz kavramin fikir babasi olan ve
mutluluk olgusunu tanmimlamaya ¢alisan Csizksentmihalyi’nin ¢alismalar1 Gnem
tagimaktadir. Csikszentmihalyi (1975), bugiin sahip oldugumuz imkéanlara, liikse, paraya
ve sosyal olanaklara ragmen; bunlarin hicbirinin olmadig1 onlarca hatta yiizlerce yil
oncesinde yasamis olan insanlardan daha mutlu olmadigimizi 6ne siirmekte ve
mutlulugun sans veya dis ortamdan kaynakli olmadigini, tamamen kisilerin
motivasyonlari ile yakindan ilintili oldugunu da iddia etmektedir. Bu motivasyonun ise,
kisilerin algilarindan ve i¢ ve dis hadiselere yiikledikleri anlamlardan 6nemli Olgiide
etkilendigini eklemektedir. Yine Csikszentmihalyi (1990), dis ve belirsiz giicler
tarafindan etki altinda olmak yerine, insanlarin kaderlerine hiikkmettigi ve aksiyonlarini
kontrol ettigi hissinde oldugu zamanlardan zevk aldigmni hatta bu anlarin onlarin
hafizalarinda yer ettigini 6ne siirmektedir. Bu olguya Csikszentmihalyi ideal deneyim
(optimal experience) adin1 vermektedir. Bu tiir olaylara sadece dissal kosullarin lehte
oldugu zamanlar degil ayn1 zamanda; konsantrasyon gerektiren ¢aligmalardan, 6liimciil
deneyimler yasanan olaylardan; hatta ormandaki bir kusun 6tiisiiniin dinlenmesi, zor bir
gbrevin tamamlanmasi veya bir ekmegin sevilen biriyle paylasmanin da sebep olabilecegi
belirtilmektedir. Ideal deneyimin &rnegin, bir cocuk igin daha énce blok oyuncaklaridan
yaptig1 en yiiksek kuleden bile daha yiiksek yaptig1 bir kulenin en tepesine elleri titreye
titreye son pargay1 koymasi gibi bir hali veya bir yiiziiciiniin yeni rekorunu kirmaya
calisirken icinde bulundugu fiziksel ve zihinsel durumu izah ettigi iletilmektedir.
Yetenekler ile meydan okuma halinin bir denge i¢inde oldugu bu ideal deneyim
durumunun da akis deneyiminin olugmasi i¢in gerekli bir 6n kosul oldugu belirtilmektedir
(Ellis, Voelkl ve Morris, 1994). Akis deneyimi, kisinin bir faaliyete tamamen kendini
vermesi ve dis diinyada olan bitenlerin Onemsiz hale geldigi bir durum olarak

tanimlanmaktadir (Csikszentmihalyi, 1990).

Akis deneyimi sirasinda tiim dikkatin kisinin amaclara odaklandigi ve ayni1 zamanda
hicbir ruhsal uyumsuzlugun olmadigt ve dis bozucularin dikkate alinmadigi

belirtilmektedir. Kisinin bilincini akig deneyimine gore diizenlemesinin ardindan yasam
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kalitesinin de artacagi One siirlilmektedir. Csikszentmihalyi, akis deneyimi sirasinda
kisinin ¢ok daha kabiliyetli ve yetenekli oldugunu hissettigini, bunun temel sebebinin ise
kisiye ait diisiince, niyet, duygu ve hislerin ayni anda tek bir noktaya odaklanmasi oldugu
belirtilmektedir. Kisinin akis deneyimi durumunda iken tam kapasite ile ¢alistigr one
striilmektedir (Deci, 1975; White, 1959). Akis deneyimi haline girilebilmesi i¢in
yeteneklerin ve olasiliklarin (meydan okuma kapsaminda) hassas bir dengede olmasi ve
Oyle de devam etmesi gerektigi iletilmektedir (Berlyne, 1960; Hunt, 1965). Bu kapsamda
eger meydan okunan unsur yetenekleri asiyorsa, kisinin once ihtiyatli davranacagi ve
sonra da anksiyeteye ugrayacagi; eger yetenekler meydan okunan unsurun iistiindeyse de
kisinin dnce gevseyecegi ve sonrasinda ise sikilacagi one siirlilmektedir. Bu durumlarin
disinda kalan halleri de Csikszentmihalyi akis kanali olarak tanimlamakta ve bunun

temsili de Sekil 1°de verilmektedir.

AN SIKINTIST

Sekil 1. Akis Kanal (Csikszentmihalyi, 1990, s. 74)
Farkli deneyimsel durumlarin ayni1 anda yasanmasi akis1 yagama olasiliini artirmaktadir
(Enseger & Schiepe-Tiska, 2012) Farkli deneyimsel durumlar alti bilesen ile ifade
edilmektedir: (1) gorevi gerceklestirirken deneyimlenen yogun odaklanma durumu, (2)
kendiliginden ve irade dis1 olusan eylemin farkindaligi, (3) yapilan isin {izerinde kontrol
algisi, (4) 6z-biling kaybi, (5) bireysel zaman algisinda degisim, (6) i¢csel motivasyon ile
gerceklestirilen eylemdeki keyif algist (Nakamura ve Csikszentmihalyi, 2009). Bu
bilesenler akis deneyiminin belirleyicileri olarak ifade edilmektedir. Tiim bu deneyimler

kisilerin becerileri ve karsilagilan zorluklar arasinda uyum oldugunda ortaya ¢ikmaktadir.
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Kendini belirleme kuramina (Deci, 1975) gore odiillendirici olarak algilanan durumlar
bireylerde eyleme gegcmeye neden olmaktadir. Kendini belirleme kuraminda vurgulanan
ic temel ihtiyac; yetkinlik (bireyin ¢evresini kontrol edebilme algisi), iliskisellik (diger
insanlar ile etkilesimde olma) ve 6zerklik (kendi kendini yonetme ve bireysel yasamda
s0z hakkina sahip olma) ve bu ihtiyaglarin doyurulmasi igsel giidiilenme ile
sonuclanmaktadir. Kendini belirleme kurami temel psikolojik ihtiyaclarin doyurulmasina
odaklanirken, akis kurami (Csikszentmihalyi, 1990) bireylerin islerini icra ederken keyifli
ve eglenceli zaman gec¢irmesine odaklanmaktadir. Akis durumunda olan bireyler, yeni bir
degisim baslatmak i¢in istekle ve heyecanla hareket eder, bu eylemden keyif alirlar
(Csikszentmihalyi, 1990). Ornegin; iste akis deneyimleyen bireylerin is performansi
(Bakker, 2008), orgiitsel vatandaslik davranisi ve iyi olus (Fullagar ve Kelloway, 2009)

durumlarinda artis bulgulanmistir.
is Performansi

Kokeni Fransizca olan performans kavrami Tirk Dil Kurumu tarafindan ‘kisinin
yapabilecegi en iyi derece’’ ve ‘‘herhangi bir eseri, oyunu, isi ortaya koyarken gosterilen
basar1’” olarak ifade edilmektedir. Performans kavrami davranisa vuruk birtakim
eylemleri icermektedir. Motowidlo ve Kell (2012) bireylerin kurum igindeki
performansindan bahsederken belirli bir zaman araliginda sergilenen davranislar1 ve bu
davraniglarin kurum i¢in olusturdugu toplam degeri vurgular. Yazarlara gore burada
Onem arz eden davranis kavraminin kurum igerisinde beklenen bir bigimde gerceklesmesi
ve beklenen orgiitsel degeri olusturmasidir. Ozgen, Oztiirk ve Yalgin’a (2002) gére is
performansi, bir goérevin calisanlar tarafindan ne 6l¢iide gerceklestirildigi ve buna gore
performans 6l¢iitiiniin yiliksek ya da diisiik olarak belirlenmesi olarak ifade edilmistir.
Yazinda is performansi, gorev ve baglamsal performans olarak ele alinmaktadir
(Motowidlo, Borman ve Schmit, 1997). Gorev performans: iki farkli eylem/davranis
olarak ifade edilmektedir. Ilki, ham maddelerin islenerek kurumun iirettigi mal ve
hizmetlere doniismesini temsil eden faaliyetler olarak ifade edilirken; ikincisi teknik
sistemin devamini saglamak i¢in hammadde tedariki iceren faaliyetlerin siirdiiriilmesi
olarak ifade edilmektedir (Motowidlo ve Van Scotter, 1994). Baglamsal performans ise

sosyolojik, psikolojik ve orgiitsel siirecler lizerinde olumlu katki saglayic1 katalizor
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faaliyetler olarak ifade edilmektedir (Borman ve Motowidlo, 1997). Borman ve
Motowidlo (1993) baglamsal performans faaliyetleri ile ilgili aragtirmalarmi orgiitsel
vatandaslik davranis1 ve toplum yanlisi orgiitsel davranis gibi kavramlar ¢ercevesinde
gerceklestirmislerdir. Baglamsal performans faaliyetleri temelinde; is taniminda yer
almayan orgiit ici faaliyetlerde bulunmak, bireysel performansi giidiilenmis ve adanmis
bir bicimde gerceklestirmek, diger insanlara yardim etmek, bireyin beklentileri ile
bagdasmasa dahi kurumun kurallarina uymak ve kurumun hedeflerini onaylamak gibi
eylemleri i¢ermektedir. Bu arastirmada performans kavrami ise yonelik performans
siirlarinda 6l¢imlenmistir. Baglamsal performans ile ilgili bir 6l¢iimleme yapilmasi
gelecek calismalara birakilmistir. Oncelikle temel performans gostergeleri iizerinde akis

deneyiminin etkisinin irdelenmesi hedeflenmistir.

Alanyazinda yapilan calismalarda, bireysel becerilerin yiiksek diizeyde kullanilabildigi
ve ayni zamanda zorluk derecesi yiiksek islerde akigsin deneyimlenmesi ile is
performansmin da artacagi vurgulanmaktadir (Abuhamdeh, 2020). Isi anlamli bulma
(Allan et al., 2018; Geldenhuys, Bakker ve Demerouti, 2021), birey-is uyumu
(Wrzesniewski ve Dutton, 2001), is tizerinde kontrol sahibi olma algis1 (Lichtenthaler ve
Fischbach, 2019), ¢alisanlarin kurumda kendini giivende hissetmesi (Ozdemir, Erdem ve
Kalkin, 2016), orgiite giiven (Gersil ve Arac1,2011), etik orgiit iklimi (Korkmazer, Pirol
ve Giineysu, 2020), adalet algis1 (Dirik, 2017), 6z-yeterlilik algis1 (Eryilmaz, Dirik ve
Odabasoglu, 2019), akis deneyimi (Landhduber & Keller, 2012; Soriano, Kozusznik,
Peiro, Demerouti, 2020) ve doniistiiriicti liderlik (Giil & Kocgak, 2021) is performansini

yordayici degiskenler olarak bulgulanmustir.
Déniistiiriicii Liderlik ile Iste Akis Deneyimi Iliskisi

[lham verme, ideallestirilmis etki (karizma), entelektiiel uyarim, bireysel ilgi bilesenleri
ile tamimlanan dontistiiriicii liderler, calisanlarinin potansiyellerini ortaya ¢ikarmada son
derece basarilidir. Gelisime ve doniisiime agik olan bu liderlik tarzi, 6rgiitsel performansi
arttirabilmek icin bireysel performans ve iiretkenligin kilit bir rol iistlendiginin ve ¢alisan
ihtiyaglarmin tatmin edilmesi gerektiginin éneminin son derece farkindadirlar (Ozcan,
2021). I¢ ve dis gevreyi analiz etme ve vizyoner, stratejik bir bakis acisi ile biitiinii

gorebilme yetenekleri onlar1 orgiitsel gelismeyi gergeklestirecek dogru deger, hedef ve
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stratejileri olusturmak ve uygulamak konusunda basarili kilmaktadir. Bu hedeflere
ulasmada c¢alisanlarin moral ve motivasyon diizeylerini arttirmak konusunda gerekli
Onlemleri almaktadirlar. Akis deneyimine girilebilmesi i¢in yukarida da izah edildigi gibi
kisinin zihinsel, duygusal ve davranissal agidan tam bir uyum ve denge icerisinde olmasi
gerekir. Calisan1 hedefe inandirmak ve bu hedefe yiiksek diizeyde odaklanarak tam
kapasite ile performans gostermesini saglamak noktasinda dontistiiriicii liderligin ytliksek
motivasyonu saglama o6zelligi 6nemli bir etkendir. Doniistiiriicii liderler tarafindan
yiiksek moral ve motivasyon diizeyine ulasan calisanlar, islerini tutku ve adanmislik ile
yaparken akis deneyimini daha kolay yasar hale gelecektir (Ozcan, 2021). Calisan tiim
dikkatini odaklandig1 amaglara vererek, disardaki sartlar ve kosullar ne olursa olsun dig
bozucular dikkate almayacaktir. Bu durum ¢alisanin tam kapasite ile ¢alismasina zemin
olusturmaktadir. Doniistiirticii liderler ¢alisanlarini zihinsel olarak zorlar ve onlarin
kaliplarin disinda diistinmelerini tesvik ederler, pozitif degisimin ger¢eklesmesi igin
fikirlerin Ozgiirce ifade edilebildigi, tartisilabildigi, yaraticilik ve yeniligin 6n planda
oldugu “meydan okuyucu” c¢aligma kiiltiirleri yaratirlar. Calisanlarinin olaylara farkli
perspektif ve agilardan bakmalarini saglayarak onlar1 entelektiiel kapasitelerini uyarmaya
ve en son noktada kullanmaya tesvik ederler (Bass & Riggio, 2006; Eisenbeiss, Van
Knippenberg & Boerner, 2008; Gardner & Avolio, 1998). Bu zihinsel uyarim ve bireysel
anlamda calisana saglanan ilgi calisanin isini yaparken akista kalmasina zemin
hazirlamaktadir. Calisan bireylerin degerlerinin, tutumlarinin ve ihtiyaglarinin isi araciligi
ile tamamlanmasini saglayacak ongoriiye sahip olan doniistiiriicii lider (Bass, 1985) akis
deneyimi iizerinde olumlu katkiya sahip olacaktir. Orgiit kiiltiiriinde katk1, fark edilirlik
ve miicadele etmek gibi degerleri benimseyen ve benimseten lider ¢alisanlarin isle ilgili
akis deneyimlemesinde olumlu etkiye sahiptir (Linsner, 2009). Benzer bi¢imde,
Schermuly ve Meyer (2020) ¢alisanlarit hem biligsel hem duygusal anlamda degistirebilen

dondistiirticii liderin akis deneyiminde artis sagladigini bulgulamistir.

Akis kurami, bireylerin c¢evreleri ile olan hareketli etkilesimlerinin akis ile
sonuglanacagint (Nakamura & Csikszentmihalyi, 2014) ve bu durumun bireyin
kaynaklarin1 ve cevrelerini nesnel bir bi¢cimde yorumlamalar1 ile sekillenecegini
vurgulamaktadir. Bir baska deyisle, akis bireyin kisiligi ile ¢evreden gelen taleplerin

uyumu olarak ifade edilebilir. Akisin deneyimlenmesi igin bireyin kendini yetkin
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hissetmesi ve giiclii yonlerini ortaya ¢ikaracak gerekli firsatin verilmesi gerekmektedir
(Nakamura & Csikszentmihalyi, 2014). Schermuly ve Meyer (2020) calisanin yetkinlik,
anlam, Oz-belirleme algisinin isle ilgili akis deneyimlemesinde anlamli katkisinin
oldugunu bulgulamistir. Calisana yetkin olma firsatini vermede ve kendini yetkin
hissetmesini saglamada doniistiiriicti liderlik tarzi destekleyici bir ortam yaratmakta ve

boylece akis deneyimi ortaya ¢cikmaktadir.
Bu baglamda aragtirmanin birinci hipotezi (H1) asagida belirtilmektedir.

HI1: Algilanan doniistiiriici liderlik tarz1 akademisyenlerin isle ilgili akis deneyimine etki

eder.
Déniistiiriicii Liderlik ve Performans fliskisi

Alan yazinda dondstiriicii liderligin dogrudan is performansi {izerindeki etkisini
inceleyen calismalar mevcuttur. Bireylerin hedeflerine varabilmeleri i¢in bireyleri gerekli
bilgi ve beceriyi kullanmaya tesvik eden bdylece is performansina olumlu yonde katki
saglayan doniistiiriicii lider, 15 ve birey temelinde olumlu etkiye sahiptir. Doniistiiriicii
liderler olumlu &rgiit kiiltiirli olusturarak is performansini arttirmaktadir (Khan, Rehmat,
Butt, Farooqi & Asim, 2020). Doniistiiriicii liderin is performansi lizerindeki etkisi Blau
(1974) tarafindan gelistirilen sosyal miibadele kurami ile de agiklanabilir. Karsiliklilik
kuralin1 esas alan bu kurama gore lider tarafindan yoneltilen olumlu davranislar, lider ve
liye arasinda ytiksek kaliteli bir degisim iligkisi yaratarak ¢alisanlarin da lidere olumlu
karsilik vermelerine zemin hazirlar. Bagka bir deyisle lidere ve orgiite yonelik olumlu
calisan tutum ve davranislari ortaya ¢ikar. Liderin kendilerine yonelik eylemlerini yararh
olarak algilayan calisanlar, islerinde daha fazla ¢aba gosterme konusunda motive olacak

ve liderin gdstermis oldugu bu faydalari, verimli is performansi gostererek degis tokus
edecektir (Jyoti & Bhau, 2015).

Bu baglamda arastirmanin ikinci Hipotezi H2 asagida belirtilmektedir.
H2: Algilanan doniistiirticii liderlik tarzi akademisyenlerin is performansina etki eder.
Iste Akis Deneyimi ve Performans Iliskisi

Arastirmalar (Christandl, Mierke, & Peifer, 2018; Peifer & Zipp, 2019) akis deneyimi ile

performans arasinda olumlu iligkinin oldugunu bulgulamistir. Akis deneyiminin

USBED 2023 5(8) Spring/Bahar



Algilanan doniistiiriicii liderlik tarzinin is performansi iizerindeki etkisinde akis
deneyiminin aracilik rolii...

performans tizerindeki olumlu etkisi akista yer alan ise yogunlagma ve isle biitlinlesme
durumlarinin neticesinde ortaya ¢ikmaktadir. Isi ile biitiinlesen ve bir bakima zaman-
mekan algisim yitiren ¢alisanin dikkatinin daha az dagilmasi beklenerek is ile ilgili
performansinin artacagi on goriilmektedir. Oz-yeterlilik kuram1 (Bandura, 1997) giiclii
yonlerini kullanabilen bireylerin performanslarinda iyilesme olacagini vurgulamaktadir.
Nitekim akis deneyimi sirasinda calisanlar tam kapasite ile ¢aligmaktadirlar. Akis
deneyimleme neticesinde 6grenmeye istekli ve miicadele gerektiren hedeflere adanmis

calisanlarin performanslar artis egiliminde olacaktir (Engeser & Rheinberg, 2008).
Bu baglamda arastirmanin ti¢iincii hipotezi H3 asagida belirtilmektedir.
H3: iste akis deneyimi akademisyenlerin performansina etki eder.

Iste Akis Deneyiminin Doniistiiriicii Liderlik ve Is Performans: Etkilesiminde

Aracilik Roli

Bu ¢aligmanin ilk ii¢ hipotezinde degiskenler arasindaki iligkiler bir bagimsiz bir bagiml
degiskenli modeller ile test edilmektedir. Oyle ki arastirmanin bagimsiz degiskeni olan
dontistiirticii liderligin is performansi ve akis deneyimi iizerindeki etkileri incelenmistir.
Ayrica akis deneyiminin de is performansi lizerindeki etkisine bakilmistir. Ancak giris
kisminda da ifade edildigi gibi arastirmanin asil amaci biitiinciil teorik model ile algilanan
dontstiiricii liderlik tarzimin 1§ akis deneyimi araciligi ile is performans: tizerindeki

etkisini test etmektir.

Dontistiiriicti liderligin is performansi tizerindeki dogrudan etkisinin yani sira farkli araci
degiskenlerle de birlikte calisildigr goriilmektedir. Yazinda dontstiiriicii liderlik ile
performans arasindaki iliskide ara degisken olarak etkilesimsel adalet (Thompson, Buch,
Thompson & Glas, 2021), ise tutkunluk (Katou, Koupkas, & Triantafillidou, 2021),
olumlu basa ¢ikma tarzi (Chu vd., 2021), sorumluluk hissiyati1 ve is tatmini (Dananjaya,
Saragih, & Nugroho, 2020), 6z-yeterlilik (Siiriicii ve Maslakg¢1, 2020) gibi degiskenler
kullanilmistir. Yazinda yapilan caligmalarda doniistiiricii liderligin ayni1 zamanda,
psikolojik iyi-olus (Atar & Konaklioglu, 2018), giiven (Groselj, Cerne, Penger & Grah,
2020), igsel giidillenme, 6z-yeterlilik (Lai, Tang, Lu, Lee, & Lin, 2020), ise tutkunluk
(Prochazka, Gilova, & Vaculik, 2017), anlaml1 i algis1 (Han & Oh, 2020) gibi bir takim
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olumlu duygu ve davranislart ortaya ¢ikardigi goriilmektedir. Biitliin bu arastirmalar ve
birikmis alan yazin, doniistiiriicii liderligin is performansi {izerinde arttirici bir etkiye
sahip oldugunu ancak bu etkilesimin bazi psikolojik mekanizmanlar ve arac1 degiskenler

ile birlikte de degerlendirilmesi gerektigini gostermektedir.

Baron ve Kenny (1986) tarafindan uzun yillardir alan yazinda kullanilan araci degisken
analiz mantigina gore, akis deneyiminin donistiiriicii liderlik ve is performansi arasinda
arac1 degisken olabilmesi i¢in doniistiiriicii liderligin is performansi iizerindeki etkisinin
akis deneyiminin modele dahil olmasi ile birlikte ya tamamen ortadan kalmasi ya da
etkisinin azalmasi gerekmektedir. Arastirmanin bagimsiz degiskeni olan donustiiriicli
liderligin de akis deneyimi tizerinde gii¢lii bir agiklayici giice sahip olmasi gerekmektedir.
Bu durumda c¢alisanlar tarafindan algilanan doniistiiriicii liderlik tarzi once akis

deneyimini olusturmak da ve akis deneyimi de performansi arttirmaktadir.
Bu agidan aragtirmanin son hipotezi (H4) asagida verilmektedir.

H4: Isle ilgili akis deneyimi algilanan doniistiiriicii liderlik tarz1 ile is performansi

arasinda ara degisken vazifesi gormektedir.

Literatiir kisminda verilen bilgiler 1s181nda arastirmanin teorik c¢ercevesi (Bkz. sekil 2.)

ve tiim hipotezler asagida gosterilmektedir.

Algilanan

Dontigtiirtictt | —»| Igleilgili Akig [—— » | Is Performans:
Liderlik Deneyimi
Tarzi

Sekil 2. Arastirmanin Teorik (Kavramsal) Modeli
H1: Algilanan doniistiiriicii liderlik tarzi akademisyenlerin isle ilgili akis deneyimi

yvasamasina etki eder.
H2: Algilanan doniistiiriicii liderlik tarzi akademisyenlerin is performansina etki eder.

H3: Iste akis deneyimi akademisyenlerin is performansina etki eder.
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H4: Isle ilgili akis deneyimi algilanan déniistiiviicii liderlik tarzi ile is performansi

arasinda ara degisken vazifesi gormektedir.
YONTEM
Orneklem ve Prosediir

Bu aragtirmada veriler yapilandirilmis anket caligmasi yontemi ile akademisyenlerin
diistince ve algilarindan elde edilmistir. Akademisyenlerle e-posta yoluyla iletisim
kurularak kesitsel veriler toplanilmustir. {1k olarak, Tiirkiye’de bulunan 32 {iniversitenin
web sitelerinden akademisyenlerin iletisim bilgileri toplanmistir. Hangi tiniversitelerdeki
akademisyenlere ulasilacagi belirlenirken en az yirmi yildir faaliyet gdsteriyor olan
tiniversite olmasini bir kriter olarak kullanilmistir. Akademisyenlere kisisel olarak
gonderilen e-postada bu ¢alismanin {iniversite yoneticilerinin akademik personeli nasil
motive edebilecegini ve ¢alisan yetkinliginin degerlendirilmesinin yolunu nasil agacagini,
arastirmanin amaglar1 ve hedef kitlesi hakkinda bilgiler igeren bir metin bulunmaktadir.
Katilima tesvik etmek i¢in katilimcilara talep etmeleri halinde kisisel geri bildirim raporu
alacaklarina dair garanti verilmistir. Tlim veriler, bilgisayar, tablet ve akilli telefon
araciligiyla erisilebilen ¢evrimigi bir anket araciligiyla toplanmistir. Toplamda 11.456 e-
posta gonderilmistir. Ancak 674 akademisyen e-postaya yanit vermis ve 413"
arastirmaya katilmaya onay verdigini belirtmistir. Ifadelerin cevaplanma orani en az %80
olarak bulunmustur (%17’si yarida birakmistir). 13 katilimcinin verileri ise; tiim anketi
doldurma siireleri bir dakikadan daha az oldugundan, bagimli degiskene ait sorulari
yanitlamayip anketten ayrilmasindan ve demografik sorulari bos birakip gergege aykiri

(6rn. Yas = 555) cevaplar vermesinden dolay1 aragtirmanin disinda tutulmustur.
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Katilimeilarin 156°s1 (% 38,2) kadin, 252’si (%61,8) erkektir. Katilimeilarin yaglart 19
ile 82 arasinda (ortalama = 47,21), mevcut iiniversitelerinde ¢alisma siireleri 1 ile 43 yil
arasinda (ortalama = 14 sene) olup toplam ¢aligma siireleri 1 ile 60 yil arasinda (ortalama
= 22,5 sene) bulunmustur. Katilimcilarin ¢ogunlugu evli (314 kisi; %77) ve ¢ocuk
sahibidir (287 kisi; %70,3). Katilimcilarin 326’s1 (%79,9) doktora mezunu olup 73’1
(%17,9) lisans ve yiiksek lisans mezunudur. Cogunlugu devlet tiniversitesinde (326 kisi;
%79,9) caligmaktadir. Katilimcilarin ¢ogunlugu para harcama esnekliginin soruldugu

ifadeye ise diistinerek harcama (276 kisi; %67,6) yapabilecegini belirtmistir.
Kullanilan Ol¢iim Araclar

Dontistiirticti liderligi 6lgmek icin Bass ve Avolio’nun (1995) gelistirdigi Serinkan’in
(2003) Tiirkge’ye uyarladig 20 ifadeli 6lgek kullanilmistir. Olgek karizma-ilham verme,
zihinsel tesvik ve bireysel diizeyde ilgi olmak iizere 3 boyuttan olusmaktadir. Karizma ve
ilham verme iki ayr1 boyutu temsil etseler de Bass (1998) bu iki kavramin ayni boyut
altinda toplandigini belirtmistir. Ornek ifadeler karizma boyutu igin: ‘‘calisanlar
tarafindan benimsenmis ortak bir misyonu vurgular’’; ilham verme boyutu igin:
“‘calisanlarin sahip olduklar1 yeteneklerin ortaya ¢ikmasina yardimci olur’’; zihinsel
tesvik boyutu i¢in: ‘‘¢alisanlarina islerini daha iyi yapmalari i¢in yeni yollar 6nerir’’;
bireysel diizeyde ilgi boyutu i¢in: ‘‘kendi ilgi alaninin 6tesine gecerek bagkalarinin da ilgi
alanlarini takip eder’’ seklindedir. Alanyazinda ¢ok sik kullanilan bir 6l¢ek olmadigi i¢in
dogrulayici faktor yerine yapilan agiklayici faktor analizi (AFA) sonucunda dontstiiriicii
liderligin toplam varyansinin yiizde 70,2'sin1 agiklayan ve madde faktor yiikleri .437 ile
920 arasinda degisen tek bir faktér bulunmustur. Bu bulgu, bu calismada boyut
diizeyinden ziyade yap1 diizeyinde iliskileri aragtirma amacimizla tutarlhidir. Tek bir faktor
icin igsel tutarlilik a =.97'dir. Sonug¢ olarak, tiim maddelerin ortalamasi alinarak

hesaplanan tek bir doniistiiriicti liderlik puani kullanilmustir.

Isle ilgili akis deneyimini dlgmek icin Bakker’in (2008) gelistirdigi Cetin, Askun ve
Basim’in (2016) Tiirk¢e’ye uyarladigi 13 ifadeli akis deneyimi Slgegi kullanilmustir.
Olgek yogunlasma, isten keyif alma ve igten giidilenme olmak iizere ii¢ boyuttan
olusmaktadir. Ornek ifadeler yogunlasma i¢in: “Kendimi isime kaptirtyorum”; isten keyif

alma boyutu icin: “Isim bana iyi bir his veriyor”; ve igten giidiilenme boyutu icin:
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“Kendimi bos zamanlarimda bile ¢alismak isterken buluyorum” seklindedir. U¢ boyutlu
birincil diizey dogrulayici faktor analizi yapilmig, modelin verilerle iyi uyum sergiledigi
bulunmustur (x?=132.5, df=62, p<.01 CF1=.976, TLI=.970, RMSEA=.058, SRMR=.037).
Igsel tutarlilik katsayis1 Cronbach Alpha yogunlasma igin a=.85, isten keyif alma igin

a=.91 ve igsel ¢alisma motivasyonu i¢in a=.83 olarak bulunmustur.

Is performansini 8l¢gmek igin Dubinsky ve Mattson’1n (1979) gelistirdigi, ardindan Singh,
Verbeke ve Rhoads (1996) tarafindan giincellenmis halinin Yozgat, Yurtkoru ve
Bilginoglu (2013) tarafindan Tiirk¢e’ye terclime edilen 6 ifadeli is performansi dlgegi
kullanilmistir. Birincil diizey dogrulayict faktor analizi sonucunda tek faktorlii modelin
verilerle ¢ok iyi uyum sagladig1 gériilmiistiir (x°=19.9, df=9, p<.01 CF1=.982, TLI=.970,
RMSEA=.060, SRMR=.026). Ornek madde olarak “Hedeflerinize ulasma yeteneginiz
acisindan kendinizi nasil degerlendirirsiniz?” gosterilebilir. Igsel tutarlilik katsayisi

Cronbach Alpha a=.81 olarak bulunmustur.

BULGULAR

[k olarak, verilerin arastirma degiskenlerinin yakinsak ve ayirt edici gecerliligini
desteklediginden emin olmak i¢in dogrulayici faktor analizi yaklasimi kullanilarak 6l¢iim
modeli test edilmistir (Bowen & Guo, 2011). Model uyumunu degerlendirmek i¢in Hu ve
Bentler (1999) tarafindan 6nerilen esikler dikkate alinmistir. Dogrulayict faktor analizi

uyum degerleri Tablo 1.’de gosterilmistir.

Tablo 1
Dogrulayici faktor analizi uyum degerleri

Modeller ¥ (df) CFI TLI SRMR RMSEA
3 faktorlii Akis Olgegi 133,050 (62) 0,976 0,97 0,0373 0,0577
Tek Faktorlii Performans Olgegi 20,010 (9) 0,982 0,97 0,0256  0,0597

Dogrulayict Faktor Analizlerinin ardindan faktér puanlart hesaplanarak korelasyon
analizi yapilmis ve son olarak akis deneyiminin aract degisken gorevini {istlenip

istlenmedigini gérmek icin regresyon analizleri yapilmstir.
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Hipotez testlerine gegmeden Once betimsel ve iliskisel analizler gergeklestirilmistir.
Katilimcilar akis deneyimi alt boyutlarindan en ¢ok ‘‘isten keyif alma’” y1 (ort = 4,61)
deneyimlerken en az ‘‘yogunlagsma’’ (ort = 4,02) deneyimlemektedir. Katilimcilar en
diisiik doniistiiriicii liderlik algis1 (ort = 3,86) deneyimlerken akis (ort = 4,30) ve is
performansi (ort = 5,02) algilarmin yiiksek oldugu sdylenebilir (Bkz. Tablo 2).

Arastirmanin degiskenleri arasindaki iligskinin yoniinii ve giiclinii gérmek i¢in yapilan
korelasyon analizi sonucunda degiskenlerin birbirleri ile anlamli ve olumlu yonde iliskide
oldugunu sdylemek miimkiindiir. Akis deneyimi alt boyutlarinin birbirleri ile olan
iligkilerinin giicti .39 ile .80 (p < .01) arasinda degismektedir. En giiclii iliski icten
giidiilenme ile isten keyif alma (R = .800, p <. 01) arasindadir. Yogunlagsma boyutu ise
isten keyif alma (R = .400, p <. 01) ve igten giidiilenme ile (R = .391, p <. 01) zay1f
iliskidedir. Bagimsiz degisken doniistiiriicii liderlik; yogunlasma ile (R = .080, p >. 05)
anlamsiz iliskide iken; isten keyif alma (R =.301, p <. 01), icten giidiilenme (R = .294, p
<.01l)veakigile (R=.277,p <.01) anlamli ve olumlu yonde iligskidedir. Bagimli degisken
is performansi ise yogunlasma (R = .322, p <. 01), isten keyif alma (R = .329, p <. 01),
icten giidiilenme (R =.273, p <. 01), akis (R =.369, p <. 01) ve doniistiiriicii lider (R =
130, p <. 01) anlaml1 ve olumlu yonde iliskidedir.

Tablo 2

Korelasyon analizi sonu¢lart

Ort SS 1 2 3 4 5 6
1.Yogunlasma 4,02 0,93 1
2 Isten keyif 4,61 0,96 A400%* 1

alma

3.Igten 4,28 1,04 391**  800** 1.

glidiilenme

4. Akis 4,30 0,81 707**  .888**  .890** 1

5.Dontistiiriicti 3,86 1,22 .088 301**  204**  277** 1

Lider

6.1s performans1 5,02 0,57 322%*%  329%*  273**  369**  .130** 1
**p<.01

USBED 2023 5(8) Spring/Bahar



Algilanan doniistiiriicii liderlik tarzinin is performansi iizerindeki etkisinde akis
deneyiminin aracilik rolii...

Hipotez Testi

Akademisyenlerin doniistiiriicii lider algi diizeyleri ile is performanslar1 arasindaki
iliskide akis deneyiminin ara degisken roliine sahip olup olmadig1 regresyon analizi ile
incelenmistir. Ara degisken, uyaran ile davranig arasindaki modelde iki degisken
arasindaki giicli azaltan veya yok eden bir role sahiptir. Baron ve Kenny’e (1986) gore
ara degisken analizi sonucunda: a) bagimli degisken bagimsiz degisken tarafindan
anlamli diizeyde agiklanmalidir; b) ara degisken, bagimsiz degisken tarafindan anlamh
diizeyde agiklanmalidir; ¢) ara degiskenin analize tabi tutulmasi ile bagimsiz ve bagimli
degisken arasindaki daha 6nceden elde edilmis olan anlamli iligski azalmali veya ortadan
kalkmalidir. Baron ve Kenny’nin (1986) ara degisken analizi adimlar1 temel alinarak
yapilan analize gore akis deneyiminin bagimli degisken olarak ele alindigi model
(Fakisdeneyimi = 33.870, p < .001) doniistiiriicii liderligin akis deneyimi {izerinde anlaml
katkist (5 = .277, p < .001) oldugunu gostermistir. H1 ““Algilanan doniistiiriicii liderlik
tarzi akademisyenlerin isle ilgili akis deneyimi yasamasina etki eder’’ desteklenmistir. Is
performansinin bagimli degisken olarak ele alindig1 model ise (Fis performanst = 6.990, p <
.01) doniistiirticti liderligin is performansi iizerinde anlamli katkis1 (5 = .130, p < .01)
oldugunu gostermistir. Bu nedenle, H2 “‘Algilanan doniistiiriicii liderlik tarzi
akademisyenlerin is performansina etki eder’” desteklenmistir. H3 *“Iste akis deneyimi
akademisyenlerin is performansina etki eder’” hipotezinin analizi i¢in elde edilen model
(Fis performanss = 64.085, p < .01) iste akis deneyiminin is performansi {izerinde anlamli

katkis1 (5 = .369, p < .01) oldugunu gostermis ve H3 hipotezi desteklenmistir.

Akis deneyiminin ara degisken roliiniin analizi i¢in; doniistiiricii lider ile akis
deneyiminin bagimsiz degisken olarak ele alindig ii¢lincii model anlamli bulunmustur
(Fis performanst = 32.189, p <.001). Bu modelde beklendigi tizere, doniistiiriicii liderligin is
performansi iizerindeki anlamli katkis1 tamamen ortadan kalkmis ( = .030, p > .05) akis
deneyiminin ig performansi iizerinde anlamli katkis1 oldugu (8 = .361, p < .001)
bulunmustur. Bundan dolay1, H4 ““isle ilgili akis deneyimi algilanan doniistiiriicii liderlik
tarzi ile i performanst arasinda ara degisken vazifesi gérmektedir’’ tamamen

desteklenmistir (Tablo 3).
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Tablo 3

Akis deneyiminin doniigtiiriicii liderlik ile is performansi arasindaki iliskisini gosteren

regresyon analizi sonuclar

Bagimh Degisken

Is performansi

Akis deneyimi

Is performansi

Bagimsiz

Degisken

B 4 t

B 5

1.adim

Doniistiiriicii .130**  2.644**

lider

.062

2.adim

Dontistiirticli

lider

277 5.820%**

.185

3.adim

Doniistiirticti

lider

Akis

.030

361**F*

.623

7.512%**

.014

.255

R? 017

077

137

Diizeltilmis .015

RZ

.075

133

F 6.990**

33.870***

32.189***

*p < .05, **p < .01, ***p < .001

Akis deneyiminin is performansi ile doniistiiriicii liderlik algis1 arasindaki iliskide tam

aracilik etkisinin anlamli olup olmadig1 ayrica Sobel testi ile analiz edilmistir. Sobel testi

sonucuna gore akademisyenlerin is performansi ile dontistiiriicii liderlik algis1 arasindaki

iligkide akis deneyiminin (z = 4.66, p < .001) tam aracilik roliiniin anlamli oldugu

bulunmustur.

SONUC ve TARTISMA

Aragtirma bulgularina gore oncelikli olarak “H1: Algilanan doniistiirticii liderlik tarzi

akademisyenlerin isle ilgili akis deneyimine etki eder” hipotezi dogrulanmstir.
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Dontistiirticti liderligin akis deneyimi tizerinde anlamli katkis1 (8 =.277, p <.001) olarak
bulgulanmustir. Bu orta diizeyde anlamli bir iliskidir. Bu bulgu daha énce Ozcan (2021)’1n
Istanbul’da hizmet sektdrii galisanlar: ile gerceklestirdigi 243 veri iizerinden yaptigi
analizlerde, hizmet sektoriinde doniistiiricii liderligin akis deneyimi tizerinde pozitif
yonli ve anlamli bir etkisi oldugunu bulgusu (R2= ,247; 3= 0,49) ile ortiismektedir.
Hizmet sektoriinden elde edilen katsayilar bu arastirmaya gore daha giicliidiir. Bu bulgu
da akis deneyimini ortaya ¢ikarmada akademisyenler icin baska liderlik tarzlarinin da
arastirilmasi gerektigi konusunda ipucu vermektedir. Literatiir kisminda da belirtildigi
gibi, akis deneyimine girilebilmesi kiginin zihinsel, duygusal ve davranissal agidan tam
bir uyum ve denge igerisinde olmasi gerekir. Doniistiiriicii liderler tarafindan yiiksek
moral ve motivasyon diizeyine ulasan ¢alisanlar, islerini tutku ve adanmislik ile yaparken
akis deneyimini daha kolay yasar hale gelmektedirler. Calisan tiim dikkatini odaklandig1
amaglara vererek, disardaki sartlar ve kosullar ne olursa olsun dis bozucular dikkate
almayacaktir. Bu durum calisanin tam kapasite ile ¢alismasina zemin olusturmaktadir. Bu
baglamda akademide oOzellikle yonetici konumunda bulunan akademisyenlerin
meslektaslarin1 yonetirken akis deneyiminin ortaya ¢ikabilmesi i¢in doniistiiriicii liderlik
tarzin1 uygulamalar1 ve bu liderlik tarzi hakkinda bilgi sahibi olmalar1 6nem tagimaktadir.
Tabii ki liderlikte durumsallik yaklagimi esastir, dontistiiriicii liderligin akis deneyimini
ortaya ¢ikaran evrensel bir liderlik modeli oldugu bu bulgular ile iddia edilemez ve
mutlaka diger post modern liderlik tarzlari ile birlikte (etik liderlik, c¢evik liderlik,
entelektiiel liderlik vb..gib1) ve orgiit kiiltliriiniin diizenleyici etkisini de hesaba katarak
yeni arastirma modelleri ile irdelenmesinde fayda vardir. Ancak bu c¢alisma bir 6ncel
niteligi tagiyarak doniistiiriicii liderlik tarzinin akademisyenlerin akis deneyimini anlaml
olarak etkiledigini ortaya koymasi acisindan dikkat ¢ekicidir. Sonuglara gore,
arastirmanin ikinci hipotezi “H2: Algilanan doniistiiriicii liderlik tarzi1 akademisyenlerin
is performansina etki eder” hipotezi de dogrulanmistir. Doniistiiriicii liderligin is
performansi tizerinde anlamli katkis1 (B =.130, p <.01) olarak bulgulanmistir. Bu katsay1
akademisyen drnekleminde diigiikten ortaya bir agiklayici seviyeye isaret etmektedir. Bu
bulgu daha 6nce doniistiiriici liderligin is performansi lizerindeki etkisini irdeleyen
arastirmalar ile 6rtiismektedir (Jyoti & Bhau, 2015; Khan, Rehmat, Butt, Faroogi & Asim,
2020) Ancak Beta katsayisinin akademisyen drnekleminde ¢ok da yiiksek bir diizeyde
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olmamasi akademisyen performansinin bu model igerisinde doniistiiriicii liderlikten daha
cok bireysel ya da baska g¢evresel faktorler tarafindan daha c¢ok etkilenebilecegine dair
ipucu vermektedir. Hatta akademisyenligin i¢sel motivasyon ile icra edilen bir meslek
olmast beklentisi aklimiza Herzberg’in (1966) Cift Faktér Motivasyon kuramini
getirmektedir. Motivasyon konusunda kurumsallasmis klasik bir icerik teorisi olan bu
kurama gore, ¢aligani asil motive eden faktorler igin niteligi ile ilgilidir (yapilmakta olan
isin niteliginin basarma, iistesinden gelme, sorumluluk, sayginlik, 6zerklik hissettirmesi
calisan1 gergekten motive eden faktdrlerdir). Isin cevresi ile ilgili faktorler (hijyen
faktorler) ise varliklari ile ¢alisant motive etmez ama yokluklarinda is tatminsizligine
neden olurlar. Hijyen faktorler igerisinde ticret, yonetici ile iliskiler, calisma arkadaslari
ile iligkiler, ¢alisma kosullar1 vb. siralanabilir. Bu teoriden yola ¢ikilarak, doniistiiriicli
liderlik yapilmakta olan isin niteligi ile ilgili degil ¢evresi ile ilgili bir faktordiir. Bagka
bir deyisle, akademisyenlerin akademideki yoneticileri ile yiiksek kaliteli iligkileri
iretkenlik ve performans konusunda onlar1 dogrudan motive etmeyebilir ama boyle bir
liderlik tarzinin olmamasi da is tatminsizligine sebep olabilir. Akademisyenlik ¢ok farkli
becerilerin bir arada kullanildig1 ve isin niteligi, sayginlik, unvan ve statii ile motive
olunan bir meslektir. Bu baglamda doniistiirticii liderligin ya da isin ¢evresi ile ilgili diger
unsurlarin (0rn; Ucret, ¢alisma kosullari, yoneticiler ile iliskiler vb..) akademisyen
motivasyonu iizerindeki etkisi ileriki aragtirmalarda yeni arastirma modelleri ile
incelenebilir. Arastirmanin Uglincli  hipotezi olan ‘‘H3: iste akis deneyimi
akademisyenlerin is performansina etki eder’” hipotezi dogrulanmustir (3 =.369, p <.01).
Bu bulgu literatiirde akis deneyiminin is performansi lizerindeki etkisini inceleyen
arastirma sonuglari ile ortiismektedir (Christandl, Mierke, & Peifer, 2018; Peifer & Zipp,
2019). Yapilan korelasyon analizi bulgularinda ayrica is performansi ile akis deneyiminin
alt boyutlar1 arasinda pozitif yonlii anlamh iligkilerin (yogunlasma (R = .322, p <. 01),
isten keyif alma (R = .329, p <. 01), igten giidiillenme (R = .273, p <. 01)) oldugu tespit
edilmistir. Bu bulgular akademisyenlerin is perfomansinin olumlu yénde etkilenmesinde
akig deneyiminin dnemli bir rolii oldugunu kanitlamaktadir. Bu bulgular akademisyenlik
mesleginin niteligi ile Ortiismektedir. Akademik calismalarin hazirlanmasi ve
yayinlanmas1 yiliksek konsantrasyon ve odaklanma gerektiren bir ¢abadir.

Akademisyenlerin islerini icra ederken zaman ve mekan algilarint yitirmeleri,
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arastirmalarinin i¢ine gomiilmeleri, isleri ile biitiinlesmeleri, dis diinyayla iligkilerini
kesmeleri is performanslari tizerine olumlu etki gdsterecektir. Son olarak, “H4: isle ilgili
akis deneyimi algilanan doniistiiriicti liderlik tarzi ile is performansi arasinda ara degisken
vazifesi gormektedir’® hipotezi kabul edilmistir. Bulgulara gore akis deneyimi
dondstiirticii liderlik algisi ile is performansi arasinda tam aracilik etkisine sahiptir. Baska
bir deyisle, doniistiiriicii liderlik ve akis deneyiminin etkilesim halinde is performansi
lizerine indirgendigi regresyon modelinde, doniistiiriicii liderligin is performansi
tizerindeki etkisi tamamen ortadan kalkmaktadir. Bu bulgu doniistiiriicii liderlik is
performansi iliskisinde bazi psikolojik ara degisken mekanizmalarinin degerlendirilmesi
gerektigi konusundaki literatiirii desteklemektedir (Atar & Konaklioglu, 2018;
Dananjaya, Saragih, & Nugroho, 2020; Groselj, Cerne, Penger & Grah, 2020; Han & Oh,
2020; Katou, Koupkas, & Triantafillidou, 2021; Lai, Tang, Lu, Lee, & Lin, 2020;
Prochazka, Gilova, & Vaculik, 2017; Thompson, Buch, Thompson & Glas, 2021) Yeni
bir psikolojik mekanizma olarak akis deneyiminin aracilik etkisi ilgili yazina katki
saglamaktadir. Demek ki akademisyenlerden olusan popiilasyonda, doniistiiriicii liderlik
tarzinin is performansi tizerindeki etkisi bazi aract mekanizmalar ile ortaya ¢ikmaktadir.
Ileride yapilacak calismalarda da bu tarz biitiinciil modellerin kullanilmasinda fayda
vardir. Farkli liderlik tarzlar1 ve araci degiskenler ile yeni arastirma modelleri kurulabilir.
Ayn1 zamanda aragtirma sonuglarinin genellenebilirligi agisindan farkli sektorlerde ve
farkli 6rneklemler ile model testi tekrarlanabilir. Doniistiiriicii liderligin akis aracilig ile
akademisyenlerin 1 performansini etkilemesi temel yazina olan katkisi kadar
uygulamada da bazi katkilar saglamaktadir. Universitelerde akademisyenlerin ¢alisma
performansimi arttirmak noktasinda alt, orta ve iist yonetim kademelerinde yer alan
yoneticiler sorumluluk tagimaktadir. Bu baglamda akademik birim ydneticilerinin
akademisyenlerin i¢sel motivasyonlarini arttiracak ilham verici, vizyoner, rol model olan
ve saygi duyulan / karizmatik, bireysel ilgi ve destek gosteren bir liderlik tarzi
sergilemeleri akis deneyimini ve bireysel ile orgiit diizeyinde de akademik performansi
arttiracaktir. Bu baglamda, akademide yer alan yoneticilere calistiklart kurumlar
tarafindan doniistiirticii liderlik davraniglarinin gelistirilmesi ve akis deneyiminin 6nemi

konusunda seminerler verilebilir.
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Post-truth donemde sosyal medya ile yerinden edilen gerceklik
ve hakikat

Sila TURK*

Oz

Oxford Dictionaries 2016 yilinda post-truth kelimesini yilin kelimesi segmistir. Sozliige gore kelime
insanlarin ger¢eklerden ¢ok hislerine ve inanglarina gore verdigi tepki durumlari ile ilgilidir. Oysa felsefede
gerceklik insan bilincinden bagimsiz olarak var olma sartin1 yerine getirmelidir. Hakikat ise diisiince ile
nesnesi arasindaki uygunlugu dile getirir. Gergeklik ve hakikat yiizde yiiz drtiismesi gereken kavramlardir.
Ancak post-truth donemde bu kavramlar birbirinden ¢ok uzaklasmustir.

Insanin gordiigiinii anlamlandirma ¢abasina yonelik meraki ve cevabini aradigi bazi sorular Antik Yunan
felsefesini olusturmustur. Doga felsefesinden sonra felsefenin ilgisi insana donmiistiir. Uzun bir atlama
yapilarak modernizm doénemine gelindiginde sirasiyla kitap, gazete, radyo ve son kitle iletisim araci
televizyon olmustur. Internet ile birlikte yeni bir ¢caga giris yapilmistir. Modern donemde birbirine yakin
olan, realite ve hakikat post-modern dénemde birbirinden uzaklasmigtir. 21. yiizyilda sosyal medya ve
internetten yayilan bilginin gercekligine hi¢ kontrol etmeden inanan, bu bilgiyi yayan ve hatta savunan
insanlarin sayisi artisa gegmistir. Ciinkii insanlar elestirel diisiinmekten uzaklasmaya baslamistir. Elestirel
diisiinemeyen birey disaridan gelecek her tiirlii etki ve tehlikeye acik durumdadir. Ozellikle sosyal medyada
her bireyin, haberi hem alan hem de yapan konumda olusu, ortalikta haber kirliligi yaratmaktadir. Yayilan
haberlerin ¢ogu da gerceklik degeri tasimamaktadir. Tam da bu donemde elestirel diisiinme yetenegi,
bireylere nefes almak kadar gerekli hale gelmistir.

Makalede gergeklik, hakikat ve post-truth kavramlarini tanimladiktan sonra, post-truthtan énceki donemler
degerlendirilip, bu kavramlarin dénem iginde nasil igeriginin degistigi ele alinmistir. Ardindan sosyal
medyada yer alan haberlerin ¢ok hizli yayilmasmin nasil bir tehlike olusturdugu ve bu tehlikeden

korunabilmek icin elestirel diisiinmenin neden 6nemli oldugu aciklanmistir.
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Post-truth donemde sosyal medya ile yerinden edilen gerceklik ve hakikat

Reality and truth distorted by social media in the post-truth period

Abstract

Oxford dictionaries chose the word post-truth as the word of the year, in 2016. According to the dictionary,
the word is about situations in which people react according to their feelings and beliefs rather than facts.
However, in philosophy, reality must fulfill the condition of existing independently of human
consciousness. Truth, on the other hand, expresses the correspondence between thought and its object.
Reality and truth are concepts that must overlap one hundred percent. However, in the post-truth period,
these concepts have diverged far from each other.

The curiosity about the effort of man to make sense of what he sees and some of the questions he sought
answers to formed the philosophy of Ancient Greece. After the philosophy of nature, the interest in
philosophy turned to the human. With a long jump, books, newspapers, radio, and television became the
last mass media in the period of Modernism, respectively. A new era has been entered with the Internet.
Reality and truth, which were close to each other in the modern period, diverged in the post-modern period.
In the 21st century, the number of people who believe, spread, and even defend the truth of the information
spread on social media and the internet without checking it has increased. Because people have started to
move away from critical thinking. The individual who cannot think critically is open to all kinds of
influences and dangers from the outside. Especially in social media, the fact that each individual is in the
position of both receiving the news and making the news creates news pollution. Most of the news spread
is not true. Just in this period, the ability to think critically has become as necessary as breathing for
individuals.

In the article, after defining the concepts of reality, truth, and post-truth, the periods before post-truth will
be evaluated and how the content of these concepts changed during the period will be discussed. Then, the
danger of the rapid spread of the news on social media and why it is important to think critically to be
protected from this danger will be discussed.

Keywords: Post-truth, Reality, Truth, Social media, Critical thinking

GIRIS

Her birey etrafinda yasanan olaylardan kendisini ilgilendirse de ilgilendirmese de
haberdar olmak ister. Bu ylizdendir ki Aristoteles’in Metafizik adli eserinin ilk ciimlesi
“Biitiin insanlar dogal olarak bilmek isterler” dir (Arslan, 1982). Haber alma ihtiyacinin
bir¢ok sebebi vardir. Bu sebeplerden bazilari; merakini gidermek, gereksinimleri igin
bilgi toparlamak, kendini tanimlayarak bir diisiince diizlemine oturtabilmek, iletisim
kurmak i¢in gerekli alt yapiy1 olusturmak ve vakit gecirmek sayilabilir. Tiim bu amaglar
minvalinde insan kendi disindaki diinyada olup bitenlerin haricinde kendiyle ilgili
baskalarinin sdyledigi seyleri de haber olarak nitelendirmektedir. Bu durum haberin yeni
bir boyut kazanmasina sebep olur: Bu boyut dedikodu olarak adlandirilir. Tirk Dil
Kurumu’na [TDK] gore dedikodu: “Baskalarimi c¢ekistirmek ve kinamak iizere yapilan
konusma, kov, giybet, kiliikal” olarak tanimlanmaktadir (sozluk.gov.tr, 2023). “Dedikodu

bazen dogruluk pay1 olan gercek konu ve olaylar ele alsa da cogu zaman dogruluk pay1
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diisiik olan ya da hi¢ olmayan c¢arptirilmis ifadeleri icerir. Dedikodunun bu 6zelligiyle
giiniimiizde fake news/sahte haber ad1 verilen kavram ortiisiir” (Cifci, 2018). Sahte haber
yalnizca 21. ylizyilda ortaya ¢ikan bir kavram degildir. Ancak teknolojik gelismelerin
kitle iletisim araglarina yansimasi sonucunda sahte haber gercek haberle yarisacak hatta
onu alasagi edecek kadar bir giice sahip olmustur. Calismada oncelikle sahte haberin bu
giicli nasil kazandigiin anlasilabilmesi i¢in kitle iletisim araglarinin gelisim siireci ele
alimmistir. Ardindan sahte haberlerin en ¢ok barindigr mecralar tespit edilerek, onlar
mercek altina alinmistir. Son olarak sosyal medyada yayilan haberlerin ¢ok hizli
yayilmasinin nasil bir tehlike olusturdugu ve bu tehlikeden korunabilmek i¢in elestirel

diistinmenin neden énemli oldugu ele alinmustir.

Kavramsal Cerceve ve Metodoloji

Icinde yasadigimiz diinyada nesnel bilginin olanakliligindan bahsetmenin pek de
miimkiin olmadig1 asikardir. Bu yiizden nesnel bilginin doniislimiiniin ele alinacagi bu
calismay1 ve sonuglarini anlamak acisindan gergeklik ve hakikat kavramlarinin taniminin
yapilmasi gerekmektedir. Bu tanimlama felsefe sinirlari igerisinde yapilacaktir. Felsefede
kavram incelemesi yaparken iki yontem kullanilmaktadir. Bunlardan birisi kavramlarin
anlammi kok kelimelere kadar indirmektir. Bu yontemde kavramlarin anlami tarihsel
olarak gruplandirilir. Diger yontemde ise kavramlarin anlamii agiklayan filozoflar
tizerinden giderek kavram aciklanir. Bu yontemde anlamsal bir gruplandirma yapilir.
Konunun fazla dagilmamasi i¢in bu ¢caligmada anlamsal gruplama yontemi kullanilmistir.

[lk olarak gergeklik kavrami mercek altina alinmustir.

En genel anlami ile dis diinyada nesnel bir varolusa sahip olan varlik, var
olanlarin tiimii, var olan seylerin biitiinii; bilingten, bilen insan zihninden
bagimsiz olarak var olan her sey. Daha dar ve 6zel anlam i¢inde, gerceklik fiziki
evrenin dogrudan ya da dolayl olarak dl¢timlenebilir olan yonlerini ifade eder.
Bu anlamda gergeklik nesnel olup kamusal ve giivenilir bir bigimde analiz
edilebilen ile sinirlanmigtir (Cevizei, 1999).

Bu tanimdan yola ¢ikarak gercekligin tikel olan insanin zihninden bagimsiz, simdide var
olan oldugu sdylenebilir. Calismanin icerigi ile baglantili olarak bir tanimlama daha
yapilacak olursa: “Gergeklik; gercek olan, var olan seylerin tiimii. Bu anlamda

gercekligin su tiirleri vardir: a. Bilingten, tasarimlardan bagimsiz olan varlik
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(Diistiniilmiis, diislenmis seylerin karsit1). b. Belli bir zaman baglantisi i¢cinde yasanmis

olan, yasant1 ve deneylerde somut olarak karsilasilan seyler” (Akarsu, 1975).

Bu tanima paralel olarak sdylenebilir ki gerceklik, imgelenen seylerin karsit1 olarak fiziki
evrende varlik bulabilen her seydir. Oysa yalan sOyleyen kisi, ger¢ek olmayan seyin
gercekmis gibi goriinmesi i¢in gegerli nitelemeleri ve sozciikleri kullanir. (Nietzsche,

1998)

Gergekligin tanimi acik ve anlasilabilir olmasina ragmen hakikat daha tartismali bir
kavramdir. Ciinkii hakikat sadece var olana gonderme yapmaz. Bu ylizden hakikat
tanimlanirken genel tanimlar tatmin edici olmayacagindan filozoflarin goriislerine ihtiyag

duyulmaktadir.

“Hakikat (Ing. truth) zaman zaman gerceklik zaman zaman dogruluk anlaminda
kullanilmakla birlikte, gercekte bir seyin 6zii icinde Ortiisiinii agarak vukua gelmesi ve
insanin bunun farkinda olmasi durumu. Varligin gizinden ¢ikarak olagelmesi ve insanin

bunun bilincinde olmasi hali” (Cevizci, 1999, 395).

“Dogruluk (Ing. truth) Diisiincenin gergekle uyusmasi. Yargr ya da énermelerin gergege

uygun olmasi, verilmis bir olguyla uyusmas1” (Akarsu, 1975, 53).

Yapilan bu tanimlar sonrasinda gerceklik ve dogruluk arasindaki fark agikca ortaya
konmaktadir. Soyle ki gercekligin tasiyicisi insan zihninden bagimsiz olarak var olan
nesne iken dogrulugun tasiyicisi var olan nesnenin yani sira bu nesneler hakkindaki yargi
ve onermelerdir. Dogruluk, diisiincenin nesnesi ile ortiigmesidir. Oyleyse dogruluk,
diisiince ve yargilara ait bir Ozelliktir. Kavramlarin ziddi ile daha iyi anlasildig
bilindiginden, dogruluk ve hakikati bir de yalanin tanimindan yola ¢ikarak ele almak
gerekirse; Nietzsche yalani: “Kisinin gordiigii bir seyi gormemis olmay1 istemesi ya da

gordiigii bir seyi dyle gormemis olmayi istemesi” (1996) olarak tanimlar.

Gergeklik ve dogrulugun anlam asinmasina ugradigi post-truth adi verilen donemi

tanimlamak gerekirse:

Post-truth kavrami ilk kez 2004 yilinda R. Keyes tarafindan “Posttruth Era” adl1 kitapta
kullanilmis olup “nesnel olan bir gerceklik karsisinda halk kitlelerinin kisisel duygular ve

cesitli ¢ikarlarin agirlik kazanmasi ile nesnel gergekligin siliklestirilmesi ve kamuoyunu
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etkilemesi” olarak tanimlanir (Keyes, 2017, 152). Bu yoniiyle kelime tek bir olgu olan
gercekten ziyade, insandan insana degisebilecek olan his ve inanglarin 6n plana
cikarilmasina isaret etmektedir. Insanlar igin artik gercegin bir Snemi bulunmamaktadir,

insanlar inanmak istediklerine inanma egilimindedirler (Ozgan, 2020, 170).

Bu kapsamli kavram analizini yaptiktan sonra Baudrillard’in goriislerine kisaca deginmek
gerekirse: Baudrillard’in simiilasyon kuraminin en temel yap1 tasi gerceklik ve hakikat
kavramlardir. “Baudrillard kuraminda, gercekligin, modern toplumlarda son iki yiiz yilda
ortaya ¢ikan metafizik yani diisiinsel bir siire¢ oldugunu sdyler. J. Baudrillard'a gore kitle
iletisim araclart ve teknoloji gergekligi yok ederek, gergekle sanalin ayriminin
yapilamadig1r bir hiperger¢eklik yaratmistir” (Kurtdas, 2018). Siki bir modernizm
elestiricisi olan Baudrillard kitle iletisim araglar ile gercekligin yok edilerek yeni bir
hiper gerceklik olusturulmak istendigini anlatan simiilasyon kuraminmi ele almistir.
Makalenin icerigi ile paralellik gosteren Baudrillard’in simiilasyon kuraminda; filozof var
olanlarin ontolojik olarak ortadan kalkmadigini ancak bilginin ortadan kalktigin ileri

surmektedir.

Gerceklik ve Hakikatin Kitle Tletisim Araclarinda Déniisiim Siireci

Insanin gordiigii veya yasadigi seyleri anlamlandirma ¢abasi ve meraki onu belli bash
sorular sormaya itmistir. ilk olarak mitolojik dgeler iceren bu anlamlandirma ¢abasinin
cevaplar1 yetmez olmus ve insanlar1 baska sorular ve baska cevaplar aramaya itmistir. Tk
filozoflar ana maddenin ne oldugu sorusuyla yola ¢ikmislardir, sonrasinda yaptiklar
sistemli soru sorma ile birlikte doga felsefesini olusturmuslardir. Bu felsefi ¢alismalarda
ana hareket noktasint Antik Yunan felsefesi olusturmaktadir. Felsefenin ilgisinin insana
donmesi doga felsefesinden sonray1r bulmustur. Giiniimiizde uzun bir atlama yaparak
sOylemek gerekirse post-modern denilen bir dénem yasanmaktadir. Post-modern
dénemden 6nce yasanan modernizm dénemi; biiylik anlatilarin (Liberalizm, Marxizm vb)
yer aldig1 donemdir. Modernizmin baglayabilmesi i¢in kitle iletisim araglarina ihtiyag

duyulmustur.

Ik kitle iletisim araci, kitabin matbaa yoluyla halka ulasmasidir. Bdylece biiyiik

anlatilarin ulagabilecegi homojen insan kiitlesine ulasmanin ilk adimi atilir. Ortalama
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250-300 yil siiren ulus ¢apinda homojenlesmenin ardindan ikinci kitle iletisim aract
olarak gazete ortaya cikar. Gazete daha fazla kitleye hitap ettiginden daha az entelektiiel
igerige de sahip olur. Bu ylizden gazetede mesaji iletilirken bicim kitaba gore biraz daha
fazla one ¢ikar. Tam bu asamada insanin rasyonel olduguna dair biiylik anlat1 devreye
girer. Es zamanli olarak aydinlanma fikri ile ilerlemeci yaklagim da ortaya ¢ikar. Bu arada
kitap ve gazeteler aydinlanmay1 realite olarak kabul edecek homojenlesmis kitleyi
olusturur. Gazeteden sonra ortaya ¢ikan kitle iletisim araci radyo olur. Radyo ile birlikte
entelektiiel igcerikten biiyiik oranda vazgecilir ¢linkii radyonun kitlesi okur yazar olmak

zorunda degildir.

Bazi diigtiniirlere gore post-modern ve post-truth dénemlerden onceki son kitle iletisim
araci televizyondur (Alpay, 2021). Televizyonda konusmacinin dilini bile anlamaya
gerek kalmadan olusturulan imgeyi anlamak yeterli olmustur. Televizyon ile birlikte
bicim icerikten daha 6nemli duruma gelmistir. Bu yiizden televizyon en diisiik entelektiiel
seviyeye bile ulagabilecek tiirden bir kitle iletisim aracidir. Bu noktada artik realite ile
hakikat arasindaki aciklik iyice artmistir. Modern donemin siyaset arenasinda tek bir
realite ve bu realiteye inanan akilct 6zneler vardir. Sadece bu ozneler farkli bakis
agisindan bakmaktadir. “Modern donemde insanlar, akilci tezler iizerinde minimum
diizeyde anlasabilirler” (Alpay, 2021). Birbirine esit mesafede olan realite ile hakikat,
modernizmden post-modernizme evrilme siirecinde anlam agisindan birbirinden
uzaklagmistir. Ciinkii akil, duygu karsisinda gerilerken; fikir de imge karsisinda
gerilemistir. Bunun temel nedenlerinden biri de kitle iletisim araglarinin daha az
entelektiiellik talep etmesiydi. Artik daha ¢ok kisi imgeler iizerinden yonlendirilebilir ve
maniplile edilebilir hale gelmistir. Kitle iletisim araclarindan olan televizyonda bile
mesajlarin hepsi tek bir merkezden kontrol edildigi i¢in verilen mesajda realite ile hakikat
arasindaki iliski tam anlamiyla kopmamisti. Ciinkii bir editér grubu mesajla realite
arasindaki iligkiyi siirekli kontrol etmekteydi. Ancak internetin ortaya ¢ikmasiyla bu
durum degisti. Internette mesajlar gok sayida merkezden iiretildigi igin editdrler grubunun
bu mesajlari kontrol etme imkan1 ortadan kalkti ve realite ile hakikat tamamen birbirinden
koptu. Post-modernizm genel olarak biiyiik anlatilarin ¢oktiigii bir donem olarak tabir

edilir.
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Sosyal Medya Araclarinda Hakikatin Degisimi ve Alg1 Olusturulmasi

Sosyal medya araglarinda hakikatin degisimine deginmeden Once sosyal medya
araclarindaki degisime kisaca deginmek gerekir. Ciinkii ilk ¢iktigi donemlerde web
siteleri etkilesimli degildir. Bu yiizden ziyaret edenler okuyucu konumundadir. Ancak
gelisen yazilim teknolojileri ile kullanicilar okur-yazar olma imkani1 kazanmiglardir. Cift
tarafli etkilesim kullaniminin ortaya ¢iktigi web2 doneminde, igerik liretmeye baglayan
okuyucular yeni bir 6zgiirliik alanina da kavusmustur. Bu 6zgiirliik alanindaki birey artik
sadece etkilenen degil iirettigi igeriklerle baskalarini etkileyebilen bir konuma ulagsmustir.
Yani aym kisi haberin hem kaynagi hem de alicis1 konumuna ulagmistir. Internet
teknolojilerin ve yazilimlarin sitirekli kendini giincelledigi bu donemde iletisim
kolaylasmis ve haberler ¢cok hizli yayilmaya baslamistir. Yani iletkenlik bir fizik terimi
olmaktan cikip toplumsal bir anlam kazanmistir. Bireyler arasi bir iliskiden dogan
“iletkenligin artmas1” artik sadece bireyleri ilgilendiren bir durum olmaktan ¢ikmaistir.
“Nietzsche ‘giigliller”in yalanlari, “zayiflar”in hakikatlerinden daha kiymetli
olabilmektedir’ der. Zira bu giigliiler “mutlak hakikat” iddiasinda bulunmaktan ¢ok, kendi

goriislerinin pesinden giden insanlar olarak gdriinmektedirler.

Yorumlarin ¢ogullugunun Oniinii acan bdylesi bir goriis, yine de kendisinde
siniflandirmact bir bakis acisin1 barindirmaktadir. Yasam yorumlarinin o6zellikleri
bakimindan insanlig1 ikiye ayiran bdyle bir bakis acisi, mevecut hakikat yorumlarinm
degersizlestirirken, belirli birtakim yalanlarin degerini yiikseltmektedir (Cakin, 2017).
Gicii elinde bulunduranlar bu durumu kendi giiciinii per¢inlemek ya da karsi tarafin
gliciini zedelemek gibi amaglarla kullanmaya baslamistir. Bu amaglarmi
gerceklestirirken en ¢ok da sosyal medyanin giiclinden faydalanir.

Iktidar1 elinde bulunduran smifin kendi diisiincelerini, degerlerini ve kiiltiirlerini,

cesitli ideolojik aygitlar1 kullanarak, bununla birlikte toplumun rizasin1 da goz

ard1 etmeden, toplumsala dayatmasi baglaminda hegemonya, modern cagin

o6nemli bir fenomeni olarak karsimiza ¢ikmaktadir. Diger yandan devletin kendi

hegemonyasini olusturmak i¢in birtakim aygitlara ihtiya¢ duydugu vurgusu ve

nihayetinde devlete riza mekanizmalar1 arasinda sivil toplumun, bunu

gerceklestirebilecek bir aract kurum oldugu gorilmektedir (Hall ve Jacques,
1995’ten akt. Cosgun, 2021, 67).
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Sosyal medya iizerinde gesitli ortak tabanlarda bir araya gelerek gruplasan kesimler de bu

yonlendirme giiciinii aktif olarak kullanmaktadir.

TUIK 2022 verilerinde, Tiirkiye’de internet kullanan bireylerin oraninin yiizde 85’e
ylkselmesi, internetin en ¢ok bagvurulan bilgi toplama ve haber alma kaynagi oldugunu
kanitlamaktadir. Kendisine sunulan hicbir bilginin kaynagini sorgulamayan, karsisina
cikan haberleri elestirel agidan degerlendiremeyen birey, her tiirlii yonlendirmeye agik,
akan suyun yiizeyinde salinan bir dal parcasina benzer. Bu noktada elestirel diistinmenin
bir zorunluluk haline geldigi, sosyal medyanin yonlendirme giiciiniin en iist seviyeye
¢iktig1 bu donem, post-truth olarak tanimlanan dénemdir. “Eskiden ilk bagvuru kaynagi
olan basili materyaller de bulunan basili bilgi miktar1 yaklasik 14 yilda bir ikiye
katlanirken, internet {izerinden elde edilen bilgiler her y1l 2- 3 kat artmaktadir. Bu durum

da insanlar1 internete ve sosyal medyaya yonlendirmektedir” (Tiirk, 2015).

Bazen internette yapay giindem olusturularak insanlarin tepkisi dl¢iilmektedir. Ornegin
Justin Bieber’in agzindan “Tiirk kizlar1 ter kokuyor” agiklamasi yapilmasi ve bu haberin
mansetlere tasinmasi. Bu habere sorgulamadan inanan izmir’den bir avukatin da J.
Bieber’a su¢ duyurusunda bulunmasi (En son haber, 2013). Bu 6rnek interneti kullanan
bireylerin -avukatlarin dahi- ¢ogunun karsisina ¢ikan bilgiyi elestiri siizgecinden
gecirmeden kabul edip ani ve duygusal tepkiler verdigini gdstermektedir. Yapay
giindemlerle yapilan nabiz yoklamalarindan sonra alinan tepkilere goére toplumun
duygusallik boyutu biiyiik 6l¢iide ortaya ¢ikar. Toplumdaki bireylerin elestirel diisiinme
giiciinii kullanmadig1, daha ¢ok duygulariyla hareket ettigi post-truth dénemde gerceklik
ve hakikat yerinden yurdundan olmustur. Ciinkii sorgulamayan bir toplum i¢in yalnizca

olusturulan imge ve yaratilan alg1 vardir. Boyle bir ortamda birey her tiirlii etkiye aciktir.

SONUC ve ONERILER

Bireyin etrafinda olan biteni 6grenmek istemesiyle baslayan haber alma seriiveni, ¢esitli
asamalardan gecerek 21. yiizyila ulasmistir. Ancak her gectigi asamada bir parca
deformasyona ugramistir. Bu duruma en giizel 6rnek; kulaktan kulaga oyununda her
kisinin bir sonrakine aktarisinda ortaya ¢ikan degisim verilebilir. Kitle iletisim araglar1 da

her dénemde hitap ettigi kesim, hitap edis tarzi, aktardigi bilginin gerceklik pay1
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konusunda yavas yavas degiserek giiniimiize gelmistir. Giinlimiizde gelinen nokta ise;
asir1 hizli yayilan bilgi, bireylerin bu bilginin kaynagini ve dogruluk payini
sorgulamadaki yetersizligi sonucu olusan bilgi kirliligidir. Elestirel diisiinmeyen
bireylerin yaydigi ger¢ek olmayan bilgiler, glindemi mesgul ederek toplumdaki bireylerin

duygusal tepkiler vermelerine neden olmaktadir.

Bireylere erken yasta medya okuryazarligi egitiminin verilmesi gerekmektedir. Cilinkii
elestirel diistinme yetenegine sahip olmayan bireylerin olusturdugu toplum internetten
gelecek tehlikeler igin potansiyel bir hedef kitle konumundadir (Demircioglu, 2018).
Medya okuryazarligi egitimini alacak durumda olmayan bireylerin ise okudugu haberin
kaynaginin dogrulugunu arastirma aliskanligini kazanmasi gerekir. Bu aligkanlik da yine

bireyi elestirel diisiinme ve sorgulama yapmaya yoneltmektedir.

Bireylerin sosyal medya hesab1 acarken bir testten gegmesi zorunlu olmalidir. Testten
gecenlerin de tipka siirticii ehliyeti gibi sosyal medya ehliyeti sahibi olmalari ve bu ehliyeti
olanlarin dahi sosyal medyada uygunsuz igerikler paylagsmasina izin vermeyecek bir
mekanizma olmasi gerekir. Ciinkii sosyal medyada goriinmez duvarlarin arkasia
saklanarak olumsuz davranislarinda staj yapan birey, zamanla bu halini ger¢ek toplumsal
yasama da aktarir. Uzun vadede, sosyal medyanin yapilan yanlis davranislarin sikayet
edildigi bir mecra degil, bu yanlis davranislar1 yapanlarin olmadigi bir mecra olmasi
beklenmektedir. Her gegen giin gelisen yapay zeka teknolojisi gerceklik algisini alt
ederken belki de bireyin gergekligini kanitladig: tek nokta elestirel diislinmenin giiclinden

faydalanmak olacaktir.
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Workplace aggression and violence
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Abstract

Violence is a serious problem for Turkey as it is in the world. It is inevitable that violence, which is observed
in all areas of social life, is also seen in work life. Workplace violence includes incidents that occur in
workplaces and sometimes not in the workplace but in social environments related to work, which can
include psychological violence such as threats, harassment, intimidation, as well as physical violence.
Workplace aggression and violence negatively effect human health and social integrity. Anyone can be a
target of violence. In addition, working conditions and work-related factors can also lead to violence. In
this study, it is aimed to present a conceptual framework for workplace violence and aggression based on
literature, to draw attention to the subject by emphasizing the factors that lead to workplace violence, the
consequences of workplace violence and the preventions that can be taken regarding workplace violence.

Keywords: Violence, Workplace violence, Aggression, Employee health, Employee well-being

INTRODUCTION

Workplace aggression and violence is an important health problem worldwide (Dalvand,
Gheshlagh, Najafi, Zahednezhad, & Sayehmiri, 2018). When the studies conducted in the
literature in recent years are examined, it is seen that violence and different types of
violence continue to be a growing problem (Fischer, Van Reemst & De Jong, 2016;
Spector, Zhou, & Che, 2014). Many workers around the world are abused, threatened,

demolished or otherwise subjected to work-related assault (Di Martino & Musri, 2001).

The National Institute for Occupational Safety and Health (NIOSH) reports that homicide
is one of the leading causes of workplace fatalities in the United States (NIOSH, 2022).
Another study by the Workplace Bullying Institute found that 30% of adult American
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workers have experienced bullying in the workplace, 76.3 million people effected
(Workplace Bullying Institute, 2021).

Workplace violence is a significant problem also in Turkey, particularly in healthcare
industry but not limited to. A number of studies have been conducted to investigate the
extent and impact of violence in the workplaces. In Turkey a study conducted in 2011 by
Aytag¢ and her colleagues it has examined the experience of workplace violence among
Turkish workers from various industries and to evaluate the impact of such violence on
their mental health. The results showed that the prevalence of workplace violence was
44.8%, with verbal violence and mobbing being the most common forms. Physical
violence was primarily experienced by male workers, while females were more likely to
face verbal, psychological, and sexual violence. Most cases of violence went unreported
and did not lead to legal action. The findings also suggested that the psychological well-
being of workers exposed to violence, including depression, anxiety, and stress, was

negatively impacted.

In another study by Dursun and Aytag (2021a) 169 hospital staff was examined. Results
indicate that more than half of the hospital staff had been exposed to violence (verbal,
sexual, physical) and job satisfaction levels of participants who were exposed to violence
were lower than the job satisfaction level of participants who were not exposed to

violence.

In another survey of 12,944 health care workers in Turkey, it has shown that participants
who experienced workplace violence in Turkey in the previous 12 months was 44.7%.
The types of violence stated as physical 6.8%, verbal 43.2%, mobbing 2.4%, and sexual
harassment 1%. Results also showed that demographic characteristics such as type of
institution, gender, occupation, age, working hours, and shift work were also risk factors.

independent risk factors (Pinar et. al, 2017).

First of all, violence at work has the potential to cause death, severe mental suffering, and
physical injury. Trauma may develop for the victims, their families, and their coworkers
as a result of this. Additionally, it may result in greater turnover rates, lower productivity,
and increased absenteeism. In extreme circumstances, it may harm the business's
reputation and need expensive legal action (OSHA, 2015 & WHO, 2002).
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Second, aggressive behavior at work, which can include verbal abuse, bullying, or
harassment, can produce a poisonous office atmosphere that lowers morale, lowers
output, and raises absenteeism. In addition, stress-related diseases and problems with
mental health can lead to higher healthcare expenditures. This can result in decreased job
performance, decreased creativity, and decreased innovation (Einarsen, Hoel &
Notelaers, 2009; Escartin, Rodriguez-Carballeira, Zapf, Porria & Martin-Pena, 2009;
Leymann, 1990).

Businesses that ignore workplace aggressiveness and violence run the danger of losing
skilled workers, destroying their brand, and suffering legal and financial repercussions.
As a result, it is critical that businesses give the prevention and control of workplace
violence and aggression top priority through strong policies, training programs, and

support systems.

Because of emergency and importance of the topic, in this study it is aimed to present a
conceptual framework for workplace aggression and violence based on literature review,
to draw attention to the subject by emphasizing the factors that lead to workplace
violence, the consequences of workplace violence and the measures that can be taken
regarding workplace violence by using narrative literature review method (Green,
Johnson & Adams, 2006). With this study, it is hoped to remind that workplaces are
responsible for their employees’ health and well being not only in physical terms but also

psychologivcally and socially.

CONCEPTUAL FRAMEWORK
Workplace Aggression and Workplace Violence

According to Allen and Anderson (2017) aggression is defined as a behavior that is
intentional and aimed at causing harm or injury to another person. It is not considered
aggression if the harm is accidental, such as unintentionally elbowing someone in a
crowded room. Aggression also involves people, not just damaging inanimate objects,
unless the intention is to harm someone else. Also the recipient of the harm must also be
motivated to avoid it. While violence is often seen as different from aggression it is also

viewed as a type of aggression. According to the most widely used scientific definition,
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violence is a severe form of aggression that aims to cause significant physical harm, such
as injury or death. Although the act of violence does not need to result in actual harm,
attempting to harm someone is still considered violent. All acts of violence are considered

aggressive, but not all aggressive acts are considered violent (Schat & Kelloway, 2005).

Nevertheless, starting in the 1990s, a significant change occurred, and in numerous
nations, the definition of workplace violence was broadened to encompass hate,
intimidation, and harassment (Cole et al. 1997; Lofgren Nilsson & Ornebring 2016).
Recently, nonphysical forms of aggression have been referred to as "violence" when the
consequences are severe, such as when certain types of verbal aggression are called
"emotional violence" if directed at people with the aim of seriously harming their
emotional or social well-being. Despite this, violence is typically studied in the context
of extreme physical aggression. Aggression encompasses any behavior that is meant to
harm or intimidate someone, including verbal, passive, physical, sexual, and cyber
aggression. Violence, however, specifically refers to the use of physical force with the
intention of causing harm or injury to another person. In other words, violence is a type

of aggression, but not all aggression is violent (Allen and Anderson, 2017).

On the other hand workplace violence is defined as “the intentional threat or actual use
of force against another person or group in the workplace or work-related situations”
(WHO, 2014). According to this defnition, victims of workplace violence are exposed to
physical or psychological damage, as well as physical and psychological violence can
occur together. The National Institute for Occupational Safety and Health defines
workplace violence as an act of violence directed at people at work or performing their
duties at work (National Institute for Occupational Safety and Health, 2002). Workplace
violence is defined as the harassment, threat or assault of employees in the workplace and

the threat to their safety, physical and psychological integrity (Gerberich et al., 2004).

Based on the definitions encountered in the literature, it is seen that workplace violence
may not only be of physical nature and may occur in different forms. Workplace

aggression and violence can be of various types.
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Classification of Workplace Violence

Workplace violence is defined by the World Health Organization (2002) as the
intentional use of physical force or power as a threat against oneself, another individual,
group, or community, which can result in damage, psychological trauma, and even death.
It may also have a negative impact on development and growth, as well as contribute to
deprivation.

European Agency for Safety and Health at Work (2015) states that; when it comes to the
source of workplace violence, a difference is sometimes established between internal and
external violence. Internal workplace violence occurs amongst employees. Aggressive
behaviors between superiors and subordinates are examples of this. External workplace
violence, sometimes known as "third party violence,” is committed by those outside of
the organization. Customers, clients, patients may have a direct relationship to the victim

or the victim's company.

Similarly, other classifications distinguish between criminal violence (no link between
perpetrator and victim), client-initiated violence, co-worker violence (internal violence),
and domestic violence (perpetrated inside a work context, by those who have a personal
relationship with the victim) (Wynne, Clarkin, Cox, & Griffiths, 1997).

According to National Institute for Occupational Safety and Health (NIOSH, 2020)
workplace violence is classified into four types and these are criminal intent,
customer/client violence, worker-on-worker violence and lastly personal relationship

violence.

Criminal intent refers to an individual's mental state or purpose to commit a crime and is
essential in assessing guilt or innocence in criminal situations. A “conventional” crime
requires criminal intent, which is a conscious choice on the part of one person to damage
or deprive another. It is one of three types of "mens rea," the legal ground for determining
guilt in a criminal case. There are several shades of criminal intent that may be applied in
scenarios ranging from deliberate activity to impulsive action. Even if a crime is not
premeditated, criminal intent can be established. Individuals who conduct a crime on their

own may be aware that their acts will cause harm to another person and violate current
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criminal law. In other words, a person with criminal intent acts or refrains from acting
with the awareness that such conduct would result in the commission of a crime (Gardner,
2014). Inaddition, intentional harm is perceived as worse than unintentional harm, even
when the harms are identical (Ames & Fiske, 2013). Secondy, customer/client aggression
Is the second form of workplace violence, which is conducted by customers, clients, or
patients. It refers to aggressive, threatening, or violent behavior displayed by a customer
or client in a commercial setting towards an employee or other customers. An "individual
has a relationship with the business and becomes violent while receiving services" falls
under this category. Thirdly, employee-on-employee violence, is a type of workplace
violence performed by coworkers. Employees that attack or threaten another employee
are considered to be violent in a "worker-on-worker" interaction. Lastly, personal
relationship violence refers to instances of domestic abuse that occur in the workplace. It
refers to aggressive or violent behavior between employees who are involved in a
personal relationship, such as a romantic or intimate relationship. It comprises
"individuals who have interpersonal relationships with the intended target but no business
relationship (NIOSH, 2020).

Classification of Workplace Aggression

Workplace aggression refers to negative behaviors directed towards an individual or
group in a workplace setting, which can take various forms including sexual harassment,
bullying, abusive supervision, counterproductive work behavior, deviance, lateral
violence and violence (Magnavita et al., 2020, Manier et al., 2017 & Priesemuth et al.,
2017). As is seen, different types of aggression can be considered as in workplace
aggression. Also verbal violence, passive aggressive behaviors, physical aggression,

psychological aggression and cyberbullying can be considered as workplace aggression.

Verbal violence involves insults, threats, and disparaging words. It is the use of words or
phrases with the intent to injure, intimidate, or threaten another person. This can include
insults, name-calling, threats, and other forms of harsh words. If not handled, verbal

aggressiveness can inflict emotional injury and evolve into physical violence. The use of
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destructive language or threatening speech aimed against an individual or group of
persons in the workplace is referred to as verbal aggression. Employees' job performance,
morale, job satisfaction and productivity can be effected by these aggressive form of
verbal abuse (Li & Zhou, 2013; Kang & Gong, 2019; Rowe & Sherlock, 2005).

Passive-aggressive behavior was originally used professionally to characterize troops
who refused to comply with superiors' instructions during World War I1. (Millon, 1981).
Passive aggression is indirect and involves behaviors such as sulking, procrastination,
and withholding information. Passive aggression in the workplace refers to behavior that
indirectly expresses anger, frustration, or resentment, rather than directly addressing or
resolving the issue. The passive-aggressive personality disorder was defined by DSM-I111-
R as a widespread pattern of passive resistance to demands for satisfactory social and
occupational performances that began in early adulthood and was apparent in the person's
functioning in a number of circumstances. It identified the following nine related
behaviors, of which at least five were required before this diagnosis could be established.
Behaviors listed as: (1) Procrastinates, putting off required tasks such that deadlines are
missed. (2) Sulks, becomes angry, or becomes argumentative when asked to do something
he or she does not want to do (3) Appears to work slowly or inefficiently on jobs that he
or she dislikes (4) Unjustifiably complains that others put unfair demands on him. (5)
Ignores duties by pretending to have"forgotten" (6) Believes that he or she is doing a far
better job than others believe (7) Dislikes constructive ideas from others on how he or she
may be more productive (8) Obstructs others' efforts by neglecting to accomplish his or
her fair part of the task (9) unfairly criticizes or dismisses those in positions of power
(1987, American Psychiatric Association). The diagnostic criteria were increased further

in DSM-1V (APA, 1994), the illness was called “negativistic” and it was appendicized.

On the other hand factors related to workplace such as organizational change may lead
people to resist, and this resistance cannot be classified as a passive aggressive clinical
disorder (Neumann, 1989). Procrastination, hidden obstructionism, inefficiency, and
stubbornness define passive-aggressive personality disorder, also known as negativistic
personality disorder. The term “passive-aggressive personality disorder” is no longer used

in the DSM-5 (APA, 2022).
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Examples of passive aggressive behavior in the workplace may include: gossiping about
someone while they are not present, making mean jokes, sarcastic remarks, withdrawal,
and treatment in silence, performing a task incorrectly on purpose, keeping score quietly,
opinion/information withholding, ignoring coworkers' notes, failure to meet deadlines,
policy evasion, delibarate procrastination. This kind of conduct can be unsafe to working
environment connections and efficiency, and can establish a negative and unfriendly

workplace.

Therefore, it is vital for individuals to understand their own passive aggressive behaviors,

to create a workplace culture that encourages healthy, open and direct communication.

Aggressive behavior at work has severe implications for both individuals and companies.
Researchers have mostly focused on the physiological and behavioral repercussions of
workplace aggressiveness, which has been conceptualized as a workplace stressor (Schat
& Kelloway, 2005). Physical aggression is anger that involves physically injuring
someone, such as punching, kicking, stabbing, or shooting them. Nonphysical hostility is
defined as aggressiveness that does not result in physical injury. Nonphysical aggression
includes verbal aggression (yelling, screaming, swearing, and name calling) as well as
relational or social aggression, which is defined as intentionally causing harm to another
person's social relationships, such as gossiping about another person, excluding others
from our friendship, or giving others the "silent treatment™ (Crick & Grotpeter, 1995).
Physical workplace aggression is also illegal and it is also tremendously detrimental to
individuals and may create a hostile and problematic work climate. Employers must take
physical aggressiveness in the workplace seriously and handle it quickly in order to ensure
a safe and productive work environment for all workers. If physical hostility develops,

police enforcement may be called in and disciplinary action taken against the perpetrator.

Psychological aggression includes ridiculing, verbal threats, isolating one's partner from
family and friends, and attempting to control one's partner, and are intended to degrade
and attack others’ self-worth by making him or her feel guilty, upset, or inadequate.
Individuals who have experienced psychological victimization are far more likely to have
physical victimization, and depressive symptoms (Arias, Lyons, & Street, 1997; O'Leary

& Jouriles, 1994). In workplaces it can be considered as causing emotional harm, such as

USBED 2023 5(8) Spring/Bahar



Merve MAMACI

spreading rumors, manipulation, or exclusion from social events, intending to intimidate,
control, or manipulate another person, or that creates a work environment that is hostile
or threatening. Examples of psychological aggression in the workplace can include:
spreading rumors or lies, engaging in verbal abuse or bullying, excluding or ostracizing
someone, or making threats or demands. This type of behavior can have serious impacts
on the mental and emotional well-being of employees, and can negatively impact their
job performance and satisfaction. It is important for employers to recognize and address
instances of psychological aggression in the workplace, and to create a work environment

that values respect, open communication, and psychological safety.

Another type of aggression that occurs in workplaces is workplace bullying. Workplace
bullying is when an employee is subjected to repetitive, systematical and prolonged
negtive behaviors and is perpetrated by coworkers. The person who is subjected to
bullying may think or be unable to defend himself/herself and constantly struggle with
abuse (Einarsen et al., 2011).

Also cyberbullying can be seen as workplace agression. Workplace bullying is defined as
recurrent behavior that offends, humiliates, sabotages, intimidates, or negatively impacts
someone's job when there is an imbalance of power (Barron, 2003; Zapf & Einarsen,
2001) and it is related about relationships, power, and control (Belsey, n.d). Workplace
bullying is defined as occurring when one or more persons feel themselves to be the focus
of repeated and systematic unpleasant behaviors on a weekly or longer basis (Leyman,
1996; Einarsen & Skogstad, 1996). In addition to the victim's attribution of the
perpetrator's purpose to do damage, there is a power imbalance between the perpetrator
and the target of bullying. Because of this power imbalance, the victim's capacity to deal
with exposure to systematic negative behaviors is seriously harmed and mentally effected.
(Mikkelsen & Einarsen, 2001; Chen & Cheng, 2017; Chu, Fan, Liu & Zhou, 2018).

Sexual harrassment in the workplace is considered a kind of aggression and/or aggressive
behavior in the workplace, according to Fitzgerald, Gelfand, and Drasgow (1995). It
consists of unwelcome sexual approaches, remarks, gestures, or physical contact that
creates a hostile or frightening work environment. It can take many forms, including but

not limited to verbal harassment (making sexual comments, telling sexual jokes, or
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making sexual advances), physical harassment (unwanted touching, grabbing, or kissing),
visual harassment (displaying sexually suggestive material in the workplace or making
sexually suggestive gestures), and online harassment (sending sexually explicit emails,
text messages, or social media posts). Sexual harassment at work, according to the
International Labour Organization (2021), is a type of discrimination that is illegal in

most countries.

It is important to note that sexual harassment can occur between any individuals in the
workplace, regardless of gender, sexual orientation or status. The employer shall be
responsible for the creation and maintenance of a work environment that is not sexually
harassing. It may also involve putting in place policies and procedures to ensure that
workers are trained and taught on what constitutes harassment, as well as a prompt and
appropriate response where an incident has been reported. Victims of sexual harassment
at work can experience severe psychological and emotional effects, including anxiety,
stress, and depression. In view of that, employers need to take the issue into account and
support those who have been affected. Employers may, for example, introduce regular
training and education, promote openness of the communication process, develop zero
tolerance policies or have a single reporting system that allows them to identify instances
of sexually harassing behaviour at work. Employees can also play a role in preventing
sexual harassment by speaking out against it, reporting incidents and supporting

colleagues who have been affected.

Professions Under Risk

Some workplaces and occupations, like taxi drivers, health care workers, teachers, social
workers, domestics in foreign countries, people working alone, especially in late night
retail operations, municipal workers are at higher risk than others of experiencing such
violence. They are are frequently subjected to physical and verbal abuse. Women are
especially at risk, because so many are concentrated in the high-risk occupations,
particularly as teachers, social workers, nurses, and bank and shop workers (ILO, 1998;
National Association of Social Workers, 2022; Peek-Asa, 2001). Police officers and other

law enforcement personnel face a high risk of violence due to the nature of their work,
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including confrontations with criminals and other dangerous individuals (Dursun &
Aytag, 2021b). Retail workers, such as cashiers and store managers, are often at risk of
violence from customers, especially during late hours or in high-crime areas. Social
workers, such as child protective services workers and probation officers, may face
violence from clients or their families in the course of their work. Bus drivers, train
conductors and other public transportation workers can be at risk of violence from
passengers, particularly during incidents of fare evasion or other confrontations.
However, it is important to note that workplace violence can occur in any industry and in

any type of workplace, and that any employee may be at risk.

Factors Leading to Workplace Violence

When the literature is examined, it is seen that there are various factors associated with
the emergence of workplace violence. These factors are; individual factors/personal
factors, organizational factors and environmental/situational factors (Alkorashy & Al
Moalad, 2016; Nielsen & Einarsen, 2018; Teferralikassa, 2015). According to
Occupational Safety and Health Administration (2004) there are various risk factors such
as, client and setting related risk factors and organizational risk factors. Client and setting
related risk factors are stated as; interacting with individuals with a history of violence,
substance abuse, gang involvement, working solo, poor workplace design that limits
visibility or hinders escape during violent incidents, poor lighting in hallways, rooms,
parking lots, and other areas, imited access to emergency communication, presence of
weapons such as firearms and knives among workplace, employment in high-crime
neighborhoods. The following conditions also contribute to the risk of workplace violence
in terms of organizational risk factors: insufficient policies and training for recognizing
and handling aggressive behavior from clients, visitors, or staff. Also, understaffing,
particularly during meal times and visiting hours, high employee turnover rate,
inadequate security and mental health staff, extended waiting times and overcrowded,
uncomfortable waiting rooms, unrestricted access to clinics and hospitals by the general
public, perception that violence is acceptable and that victims cannot report incidents or

press charges.

USBED 2023 5(8) Spring/Bahar



Workplace aggression and violence

Violent and Harassing Experiences at Work

The International Labour Organization and the Lloyd's Register Foundation and Gallup
conducted a global poll on workplace violence and harassment in 2021 (ILO, 2022). It
can be considered as the first attempt to present a worldwide experiences of employees’
workplace violence and harassment. According to Experiences of violence and
harassment at work: A global first survey results; workplace violence and harassment is
a common occurrence across the world, with more than one in every five (22.8 percent or
743 million) people having encountered some type of workplace violence and
harassment. One-third (31.8%) of those who had encountered workplace violence and
harassment stated they had faced more than one kind, with 6.3% having suffered all three
forms at some point in their care. Also, findings indicted that people who has active work
life, about one in ten (8.5 percent or 277 million) people have encountered physical abuse
and harassment at work. Men were more likely to report physical abuse and harassment
than women. Psychological violence and harassment were the most often reported forms
of violence and harassment by both men and women, with nearly one in every five (17.9%
or 583 million) individuals in employment experiencing it in their working lives. In their
work lives, one in every fifteen (6.3% or 205 million) persons has suffered sexual abuse
and harassment at work. Women were more vulnerable to sexual abuse and harassment
at work. The findings on sexual violence and harassment show by far the greatest gender
gap (8.2 percent of women vs. 5.0 percent of males) among the three types of violence
and harassment. The outcomes showed that workplace violence and harassment is also a
common and chronic all around the worldd. More than three out of every five victims of
workplace violence and harassment reported having experienced it many times, with the
majority of them experiencing it within the past five years. Also findings reveaaled that
certain demographic groups are especially vulnerable to workplace violence and
harassment. Especially, young people, migrants, wage and salaried women and men were
more likely to encounter workplace violence and harassment, necessarily for women.
According to survey data, young women are twice as likely as young men to have
experienced sexual assault and harassment, and migrant women are nearly twice as likely
as nonmigrant women to report such incidents. People who had faced discrimination at

some time in their lives on the basis of gender, handicap status, nationality/ethnicity, skin
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color, and/or religion were more likely to endure violence and harassment at work than
those who had not. Those subjected to gender discrimination have suffered the most:
Nearly five out of ten persons who have experienced gender-based discrimination in their
lives have also experienced workplace violence and harassment, compared to two out of
ten who have not experienced gender discrimination. Results indicated that it is still
difficult to talk about personal experiences of abuse and harassment. Only slightly more
than half (54.4%) of victims have reported their experience with someone, and typically
only after experiencing many forms of assault and harassment. People were also more
inclined to tell their friends or family than other informal or official methods. Among
survey respondents, “waste of time” and “fear for their reputation” were the most
common barriers discouraging people from talking about their own experiences of

violence and harassment at work.

Consequences of Workplace Violence

While workplace aggression and violence is a global public health problem, it continues
to pose a serious threat to the physical and mental health of workers. In addition,
depending on workplace violence, it can be thought that employees have negative effects
in terms of their behaviors and emotions in their workplace and private lives. Various
consequences may occur due to the trauma experienced by people who are exposed to
physical and psychological violence. The consequences of workplace aggression and
violence can be significant and far-reaching, both for the affected individuals and for the
organization as a whole. Some of the consequences include physical harm, psychological
harm, decreased productivity, increased absenteeism, legal and financial consequences,
decreased employee retention and decreased customer satisfaction. Workplace aggression
and violence can result in physical harm, including injury, trauma and even death. The
impact of workplace aggression and violence on mental health can be profound and long-
lasting, including anxiety, depression, stress and post-traumatic stress disorder. In
literature review it has shown that common among the individual outcomes are; mental
problems and psychosomatic symptoms and complaints such as depression, substance

abuse, anxiety, sleep problems, post-traumatic stress symptoms, musculoskeletal
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complaints, headache, hypertension, respiratory and cardiac problems (Boyle & Wallis,
2016; Hogh etal., 2011; Hogh et al., 2012; Nielsen et al., 2008; Nielsen & Einarsen, 2012;
Rodwell & Demir 2012).

Also aggressive and violent behavior in the workplace can create a hostile and stressful
work environment, leading to decreased employee morale, motivation and productivity.
Employees who experience or witness workplace aggression and violence may take time
off work for their own well-being, leading to increased absenteeism. Fear can be acquired
through direct experience with a threat, but also through social learning, such as observing
others (Olsson, & Phelps, 2007). In parallel with this, studies showed that the stress levels
of violence witnesses are higher than those of non-witness workers (Vartia, 2001).

Organizations can face significant legal and financial consequences if they are found to
be liable for workplace aggression and violence, including lawsuits, compensation claims
and damage to their reputation. Employees who experience or witness workplace
aggression and violence may choose to leave their job, leading to increased turnover and
decreased employee retention. A workplace culture of aggression and violence can also
have a negative impact on customer satisfaction and perceptions of the organization.
Therefore, it is important for organizations to take proactive measures to prevent and
address workplace aggression and violence, to minimize the impact on employees and
the organization as a whole. Studies show that the most common organizational outcomes
include; burnout, job dissatisfaction, loss of performance and productivity, low quality of
life, high employee turnover, and high organizational costs (Bernaldo-De-Quirés et al.
2015; Cooper and Swanson, 2002; Heckemann et al. 2015; Roche et al. et al. 2010;
Woelfle & McCaffrey 2007; Yang et al. 2012; Zeng et al. 2013).

Preventions to be Taken Against Workplace Violence

Preventing workplace aggression and violence is crucial and requires action from both
institutions and workers. The ILO (2022) suggests that institutions should educate
employees about violence and harassment by providing them with contact information

for support organizations outside of the workplace. This training ensures that employees
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are informed of their legal rights and have access to legal assistance. Institutions can
safeguard their employees from violence by enabling them to decline to perform
particular activities under specific conditions, offering them the right to abstain from
work, reducing their workload, or altering their location of work or job responsibilities
based on their requirements. In situations where employees are exposed to violence or are
at risk, institutions should establish a secure and confidential means of communication,
taking into account any potential security issues that may arise if employees work from
home or have to provide information about their new location, bank details, or health

status.

It is critical that institutions develop effective complaint, investigation, referral,
assistance, and compensation systems within their human resources departments and
occupational health and safety boards. Employees should be informed on how to retain
evidence of occurrences, and flexible and prolonged leave periods should be allowed. To
guarantee broad coverage, the board should include representatives from the human
resources department, employees, employers, independent members, an occupational

physician, a psychiatric counselor, an occupational safety specialist, and managers.

It is critical that authorities who receive complaints about violent episodes obtain
sufficient training on how to recognize and respond to such situations, as well as promote
prompt and effective reporting of such instances. The complaint procedure should be
neutral, fair, and discreet. Employees who report occurrences should be confident that
they will experience no repercussions in their jobs or personal life. Third-party
complaints, notifications, and reports, in addition to those made by impacted personnel,

should be taken into account.

It is also critical to focus education in the endeavor to prevent violence. It is critical to
provide comprehensive training programs that are adapted to the unique workplace and
accessible to all, and that include the rights and obligations of all relevant persons, as well
as to ensure that all relevant managers and employees engage in these trainings. This
includes training on violence and harassment prevention, as well as protocols for reacting
to occurrences, assessing and identifying possible dangers, and offering first and

secondary intervention. Training on these themes should be incorporated into all relevant
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trainings. It is critical to emphasize the examination of violence within the context of
occupational health and safety procedures, as well as the fact that dangers in the

workplace are systematic and systemic.

Individual and psychological risks and hazards must be included in risk assessments, and
suitable actions to avoid workplace violence must be implemented. Employees who
report or help with an inquiry into a violent occurrence should be safeguarded from
retribution and discrimination, and any kind of reprisal should be grounds for disciplinary

action and investigation.

In conclusion, employees should be trained how to detect and avoid potentially violent
situations, as well as how to report events and threats and protect themselves. Employees
should also be encouraged to report instances, be educated of their legal rights, and have
access to on-site counseling services. Workplace violence trends should be assessed, and
all incidences should be documented. Ensuring that these techniques are integrated into
organizational culture as part of a decent work approach will result in a comprehensive

strategy to combating workplace violence.

CONCLUSION

Workplace aggressiveness and violence refers to any type of activity that is meant to
cause hurt, discomfort, or distress to employees. With its harmful effects on peoples lives
and organizations, is now being addressed on a global basis, and a remedy is being
developed. As a result of its prevalence, the idea of workplace violence has become a
unique subject of investigations. This might include everything from verbal harassment

and bullying to physical attacks and even murder.

Workplace aggression and violence is an increasing issue for both employers and
employees, since it may have major ramifications for the safety and well-being of people
involved, as well as the organization's productivity and reputation. Employees might
suffer substantial physical, psychological, and emotional effects as a result of workplace
aggressiveness and violence, including injury, stress, anxiety, despair, and even post-

traumatic stress disorder.
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Aggressive behavior in the workplace can create a hostile and stressful atmosphere,
lowering employee morale and motivation and resulting in decreased production and
efficiency. If employers are judged to be accountable for workplace aggressiveness and
violence, they may face substantial legal and financial implications, including litigation,

compensation claims, and reputational harm.

As a result, it is critical for employers to take preventions to avoid and resolve workplace
aggression and violence in order to provide employees for safe, healthy and productive

work places.
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Cumhuriyet’in ilanindan giiniimiize Tiirkiye’de Siyasetin ve egitim

politikalarinin sanat egitimine etkisi'
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Oz

Bu c¢alismada amag; Cumhuriyet’in ilanindan giiniimiize kadar gegen siiregte sanat egitimiyle siyasetin
dongiisel 1iliskisini; siyasi iktidarlarin sanat egitimi politikalarmi, konu ile ilgili aldiklar1 karar ve
uygulamalar1 incelemek ve bu iliskinin olumlu-olumsuz yanlarini ortaya koyarak, giiniimiizdeki duruma
Oneriler sunmaktir. Nitel arastirma desenlerinden dokiiman analizi ydntemi kullanilan arastirmada;
Tiirkiye’de 1923-2020 yillar1 arasinda sanat egitiminde yasanan gelismelere yer verilmistir. Arastirma
verilerini; Milli Egitim Bakanligi [MEB] Tebligler Dergileri, Milli Egitim Stralari, MEB Talim ve Terbiye
Kurulu raporlari, hitkiimet programlari, kalkinma planlari, resmi ve 6zel raporlar, sanat egitimi, egitim veya
siyaset lizerine yazilan tez, makale, gazete haberleri, konuyla ilgili hazirlanan kitap ve kaynaklar
olusturmaktadir. Elde edilen veriler, betimsel analiz yontemiyle ¢6ziimlenip alt amaglarina uygun sekilde
bagliklandirilarak yorumlanmistir. Siyasette yaganan her degisikligin egitim sistemine yansidigi, egitim
sistemindeki bu yansimanin dogrudan sanat egitimini de etkiledigi gézlenmistir. Literatiirde; sanat, siyaset
ve egitim lizerine, ayri veya farkl iligkilendirilen pek ¢ok ¢alisma bulunmasina karsin; sanat egitimiyle
siyasetin etkilesimi lizerine 1923’ten 2020 yilin1 kapsayan bir arastirmaya rastlanmamistir. Arastirmanin;
giinlimiiz politikalarina 6neri sunmasi agisindan 6zgiin oldugu ve alana katki saglayacagi diisiiniilmektedir.
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Cumhuriyet’in ilAnindan giiniimiize Tiirkiye’de siyasetin ve egitim
politikalarinin sanat egitimine etkisi

Impact of political issuess on Tiirkiye’s contemporary art of education dating back
to proclamation of the republic

Abstract

The aim of in this study, this historical initiative identifies the art education policies of various political
powers, focusing on the different decisions and practices enacted, from the Republic to the present, with a
view to better understanding the cyclical relationship between art education and politics, the advantages as
well as drawbacks of said relationship, and how to better implement successful art education policies today.
Patterns were identified via qualitative research design, specifically the “document analysis method”. In
order to identify patterns of development in art education in Tiirkiye, between the years of 1923 to 2020, a
wide variety of sources were utilized. Data was amassed from the following: MEB Announcements
Journals; National Education Councils; MEB Board of Education and Discipline Reports; Government
Programs; Development Plans; official and special reports; theses on art education, general. Collected data
was then interpreted and codified according to the Descriptive Analysis Method. It is observed that every
change in politics is reflected in the education system, and this reflection in the education system directly
affects arts education. When the literature is searched; although there are many studies on art, politics and
education that are related separately or differently; No research has been found on the interaction of art
education and politics. This research; It is thought that it is original in terms of presenting suggestions for
today's policies and will contribute to the field.

Keywords: Education, Art education in Tiirkiye, Educational policy, Sciences, Visual arts.

GIRIS

Egitim, istenilen davranis ve diisiiniis bicimlerinin sistematik sekilde bireylere aktarilmasi
yoluyla amaglanan kazanim diizeyidir. Ayrica Egitim, bireylerin toplumda yasam
stirmeleri i¢in gerekli bilgi, yetenek ve pratikleri edinmelerine katki sunan, anlayis
gelistirme ve kisiliklerinin olugsmasinda etkili, okul veya okul disinda durumu dogrudan
veya dolayli kolaylastiran bir siirectir (Tirk Dil Kurumu [TDK], 2020). Bu siirecte
toplum ve medeniyetler, bicimlenmekte, yeniden yapilanmakta ve kiiltiire]l donanimini
zenginlesmektedir. Egitim, “aydinlanma pesinde kosmak; bagimsiz diisiinmeyi,
ozgurligl, esitligi, karsilikli sevgiyi, saygiy1 ve isbirligini, insanin aklin1 her konuda
kamu Oniinde acik¢a kullanabilmesini” (Kaplan, 2013, s. 393) saglamaktadir. Egitim
araciligiyla gelisen insan estetik duyarlilik/estetik bakis agisina gereksinim duymustur.
Yasami1 boyunca yaraticilikla i¢ ice olan toplumlar ilkel insanlarin magaralara yaptig
resimlerden, kullanilan esyalardan aletlere, ¢anak ¢comleklerden tas isciliklerine kadar
estetik kaygi gelistirmislerdir (Moran, 2018). Bu estetik kaygiyla insanligin var
olusundan beri kendisini buldugu sanati, yeniden yapilandirdig1 ve estetize ederek ortaya

koydugu firiinler toplami olarak adlandirmak miimkiindiir.
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Egitim ve sanat sdzciiklerinin birlesmesinden ortaya ¢ikan sanat egitimi araciligiyla
insanlar, bulunduklar1 kiiltiiriin alt degerlerini kesfederek cevrelerinde farkli bakis
acilarmin gelismesine fayda saglamaktadirlar. Unver (2016); sanat egitimi alan bireylerin
toplumsal sorunlara kars1 daha duyarli oldugunu klasik egitimdeki edilgen yapiy1 ileriye
doniik dinamikleriyle 6teledigini ifade etmektedir. Sanat egitiminin toplumsal sorunlara
kars1 diistince gelistiren insanlar yetistirdigi siirece siyasetle etkilesim i¢inde oldugunu

ifade etmek mimkiindiir.

Siyasiler iilkeyi yonetirken aldiklari kararlarla egitim sistemini etkilemekte, Devlet
politikalarinin degismesi egitimin de giincellenmesini gerektirmektedir. Ulkemizde
Cumbhuriyet’ten glinlimiize sanat egitimiyle ilgili pek c¢ok gelisme yasanmistir. Bu
gelismelerden en Onemlisi Ozenle secilen bireylerin devlet destegiyle yurtdisina
gonderilmesidir. Devlet destegiyle yurtdisina gonderilenler yurda dondiiklerinde sanat
egitimine katkida bulunmuslardir. Tiirkiye’de 70’li yillarda baslayan hareketlilik 80’li
yillarda yonetime el koyan siyasi yap1 ile degigmis, Resim, Miizik gibi sanat derslerinin
haftalik ders saati sayisin1 azaltmis, din derslerini ise zorunlu dersler kapsamina alinmistir
(Tung, 2009). Sanat derslerinin saatinin azaltilmasi; sanat anlayisinin gelismesi ve
ilerlemesinde fayda saglayamamis, bu siiregte yeni sanatcilarin ortaya ¢ikmamasiyla da
bu donemden verim elde edilememistir. 90’11 yillara gelindiginde sanat egitiminin
programlara dahil edilmesi ve daha fazla 6nemsenmesi gerektigi glindeme gelmistir.
Alman bu karar, 90’1 yillarin sanat egitimine tekrardan gereken 6zenin gosterilmesi ve
bu egitimin hazirlik asamalarini hayata gecirme gayretlerinden dolayr olumlu olarak
nitelendirilebilmektedir. 2010 y1linda ise sanat egitimine yonelik alinan olumlu kararlara

ragmen ders saatlerinin diisiiriildiigli gozlenmektedir.

Cumbhuriyet’ten giiniimiize kadar gegen siireg i¢erisinde sanat egitiminde pek ¢ok degisim
yasanmis, bir istikrar saglanamamustir. Ulkemizde endiistrilesme siirecinin yasanmamis
olmas1 sanat alanindaki kosullar1 ve gereksinimleri de etkilemistir. Sanat egitimindeki
degisimler ve gelisimler bu sebeple Bati’dan farkli zamanlarda ve farkli kosullarda
olusmustur (Kirigoglu, 2019). Gilinlimiizde de sanata gereken degerin verilmedigini ifade
etmek miimkiindiir. Bu gegerliligin ortadan kaldirilabilmesi i¢in gerekli hiikiimet

planlamalarinin yapilmasi, bu diizenlemelerin bir yasa haline getirilmesi ve egitim

USBED 2023 5(8) Spring/Bahar



Cumhuriyet’in ilAnindan giiniimiize Tiirkiye’de siyasetin ve egitim
politikalarinin sanat egitimine etkisi

kurumlarinca uygulanmasi gerekmektedir. Ancak bu sayede, sanat egitiminin, istenilen
ve beklenilen dereceye ¢ikacagi ve toplumun da bu dogrultuda olumlu yonde bir degisim

gosterebilecegi on goriilmektedir.

Literatiir incelendiginde; sanat, siyaset ve egitim iizerine, ayr1 veya farkl iliskilendirilen
pek ¢ok arastirma bulunmasia karsin; sanat egitimiyle siyasetin etkilesimi iizerine
1923’ten 2021 yillar1 arasinda tiim egitim kademelerini kapsayan bir arastirmaya
rastlanmamustir. Kurtulus (2000), “Tiirkiye’de Sanat Egitimi Tarihi (1950-1999), genel
egitimde ve dgretmen yetistiren kurumlarda resim/resim-ig boliimleri ve dersleri” isimli
arastirmasinda sanat egitimi tarihinin 1950-1999 yillar1 arasini incelemistir. Terzi (2008)
“l12 Eyliil 1980 Sonras1 Sanat-Siyaset Iliskisi ve Plastik Sanatlara Etkisi” isimli
arastirmasinda 12 Eyliil 6ncesi ve sonrasi Tiirk sanatindaki degisiklikleri, Yilmaz (2014)
ise “1980°li Yillarda Tiirkiye’de Sanat ve Siyaset Iligkisi” isimli arastirmasinda 1980°li
yillardaki kurumlar, egitim ve yapitlar gibi durumlarin degisimini incelenmistir. Cihaner
Keser (2014) ise “1980 Sonrasi T.C. Kalkinma Planlarinda ve Hiikiimet Programlarinda
Kiiltiir, Sanat ve Egitim Politikalar1” isimi arastirmasinda 1980 sonrasi yedi adet
kalkinma plan1 ve 18 adet hiikiimet programi incelemistir. Kuru ve Kakan (2020),
“Hiikiimet Politikalarinda Kiiltiir ve Sanat Egitimi (1938-1950)” isimli arastirmalarinda
1938-1950 yillar1 arasinda kurulan hiikiimetlerin programlarinda kiiltiir ve sanat
konularinin nasil ele alindigini1 o dénemde kurulan sekiz hiikiimet ile sinirlandirirarak
incelemistir. Kakan (2021) ise “Tiirkiye'deki hiikiimet politikalarinin sanat egitimine
etkisi (1980-2019)” isimli arastirmasinda, 1980-2019 yillar1 arasindaki ortadgretim

kademesine yonelik gelismeleri incelemistir.

Bu aragtirmada, Cumhuriyet’ten giiniimiize siyasi iktidarlarin sanat egitimi politikalarini,
aldiklar kararlar1 ve uygulamalar1 incelemek, sanat egitimiyle siyasetin birbirleriyle olan
dongiisel 1iligkilerini ve bu iliskinin olumlu-olumsuz yanlarmi tespit etmek ve
glinimiizdeki durumuna Oneriler sunmak amaclanmistir. Arastirmanin; giiniimiiz
politikalarma Oneri sunmast agisindan 6zgiin oldugu ve alana katki saglayacagi
diistiniilmektedir. Bu dogrultuda; 1923°ten 2020’ye kadar ki yasal diizenlemeler,
hiikiimet programlari, kalkinma planlari, Milli Egitim Stralar1 ve miifredat degisikleri

sanat egitimi 6zelinde incelenmistir.
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Alt amaglar:

1. 1923’ten 2020’ye kadar gegen siirede yasal diizenlemelerin sanat egitimiyle ilgili

hikimleri nelerdir?

2. 1923’ten 2020’ye kadar gegen siirede hiikiimet programlarinda sanat egitimiyle ilgili
hedef ve politikalar nelerdir?

3. 1923’ten 2020’ye kadar gegen siirede kalkinma planlarinda sanat egitimiyle ilgili

alinan 6nlemler ve belirlenen hedefler nelerdir?

4. 1923’ten 2020’ye kadar gecen siirede Milli Egitim Sralarinda sanat egitimiyle ilgili

alinan kararlar nelerdir?

5. 1923’ten 2020’ye kadar gegen siirede sanat egitimi programlarinda miifredatlarinda

nasil degisimler goriinmektedir?

6. 1923’ten 2020’ye kadar gecen silirede sanat egitimine iliskin nasil bir degisim

goriilmektedir?

YONTEM

Arastirmada nitel arastirma yontemi kullanilmigtir. Arastirmanin deseni “arastirilmasi
hedeflenen olgu veya olgular hakkinda bilgi i¢eren yazili materyallerin analizini”
(Yildirim ve Simsek, 2005, 187) kapsayan dokiiman analizi diger bir adiyla dokiiman

incelemesi yontemiyle olusturulmustur.

Arastirmada; hiikiimet programlari, kalkinma planlar1, “MEB Tebligler Dergileri, “Milli
Egitim Saralari, “MEB Talim ve Terbiye Kurulu” raporlari, resmi ve 6zel raporlar, sanat
egitimi, egitim veya siyaset lizerine yazilan tezler ve makaleler, gazete haberleri, konuyla
ilgili yazilan kitaplar ve kaynaklar gibi materyallerin tiimiine ulasilmaya calisilmistir. Bu

kaynaklardan elde edilen veriler yayin etigi ilkelerine gore diizenlenmistir.

Arastirmada; dokiiman analiziyle toplanan veriler betimsel analiz yOntemiyle
¢oziimlenmistir. Bu analizde hedef, ulasilan bulgular1 diizenleyip yorumlayarak
okuyucuya sunmaktir (Yildirirm ve Simsek, 2005). Bu amagla bulgular 6nce sistematik
olarak betimlenip, yorumlanmis, neden-sonug iligkileri incelenmistir. Bu baglamda

oncelikle cergeve olusturulmus ve olusturulan c¢erceveye goére temalar islenip
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tanimlanmigtir. Y1l araliklariyla olusturulmasi planlanan temalar son asamada

yorumlanmustir.

BULGULAR

Arastirmanin bu bashg altinda sanat egitimi ve siyaset etkilesimi incelenmistir. Inceleme
yillara gére dort baslik altinda toplanmistir. Bu bagliklardaki yil araliklart 1923-1960,
1960-1980, 1980-2000, 2000-2020 olarak belirlenmistir.

1923-1960 Arasi1 Sanat Egitimi ve Siyaset

Sanat egitiminin Tiirkiye’deki gelisimini incelerken 1923’le baslayan keskin bir degisim
olmadigini, Cumhuriyet Doénemi’nin, Osmanli Ddnemi’nde baslatilan alandaki
modernlesmenin devami niteliginde oldugunu ifade etmek miimkiindiir. Sanat alanindaki
batililasma etkisi Fatih Sultan Mehmet doneminde italyan ressamlarin Istanbul’a
gelmesiyle kisa stireligine de olsa baslamis ve bu etki Lale Devri’nde goriiniir olmustur.
1923’ten Once de batili anlamda modernlesme i¢in girisimlerde bulunulmus ve Resim
derslerinin miifredat programina alinmasi i¢in gerekli hazirlik denemeleri yapilmstir. II1.
Selim déneminde “Miihendishane-i Berri Hiimayunun agilmasi ve II. Mahmut déneminde
acilmis olan “Mekteb-i Harbiye”’de Resim derslerinin miifredat programlarina alinmis
olmasi bu ifadeyi desteklemektedir (Ayvazoglu, 1989). Acilan bu okullar sosyal anlamdaki
toplumsal gelismelerden ziyade askeri anlamdaki kisisel ve toplumsal ilerlemeler
modelinde uygulanmistir. “Bu okullarda; daha ¢ok askeri amaglarla yeni resim teknikleri
ogretilmis, boylece bati perspektif kurallar ile 151k-gblge uygulamasi resim egitimi
programi igine dahil edilmistir” (Ozdemir, 1997, 115). 1882’de Istanbul’da kurulan
“Sanayi-i Nefise Mektebi” giizel sanatlar egitiminde olduk¢a 6nemli bir yere sahiptir.
“Sanayi-i Nefise Mektebi” ile Ogrenciler egitim ic¢in yurt disina gonderilmistir. Bu
ogrenciler Dogu ve Bati resim tekniklerinin nasil harmanlanabilecegi iizerine aragtirmalar
yapmustir. Ayrica bu harmanlamanin hangi tekniklerle agiga ¢ikarilabilecegi ve bunun
mevcut yapiya nasil uyarlanabilecegi iizerine ¢aligmalarda bulunmuglardir. 1908 sonrasi
egitim almak igin Avrupa’ya gonderilen dgrencilerin 1914’ten sonra devlet kadrolarinda
gorev aldiklar goriilmektedir. Dilmag (2009)’1n aktardiina gore, Avrupa’da egitim géren

sanatcilar iilkeye dondiiklerinde bilgilerini ilkokul seviyelerine uyarlayarak cocuklara
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sanat1 sevdirmeye calismislardir. Ogrendikleri Bati tekniklerinin Cumhuriyet egitimine
uyarlanabilmesi i¢in gerekli zemini olusturarak, sanat egitimi vermeyi kendilerine amag
edinmiglerdir. Cumhuriyet’i diinya medeniyetleri diizeyine tasimak ve c¢agdas egitimin
temellerini atmak i¢in miicadele etmislerdir. Toplumun her kesimine hitap etmeyi
amagclayan bu faaliyetler Cumhuriyet Donemi ve sonrasindaki sanat egitiminin gelismesine

katki saglamistir.

Yurtdisindan gelen aydinlarin ¢alismalarinin sistematik ve diizenli olarak isleyebilmesi i¢in
hiikiimet tarafindan sanat egitimi politikalar1 yeniden gézden gegirilerek bu yapinin daha
saglam temeller {izerine kurulmasi i¢in gerekli calismalarda bulunulmustur. Bu amag ve
hedefler kapsaminda uygulamalarin ve programlarin basariya ulastigt goriilmiistiir. “08
Kasim 1937°de Giizel Sanatlar Akademisi’nde yasanan olumlu degisimlere ve Avrupa’da
sanat egitiminde yetkin kurumlara 6grenci gonderilmesine devam edilecegini belirtilmistir”
(Dagl ve Aktiirk, 1988a). 17 Mart 1943°te Giizel Sanatlar Akademisi’nde 6grenim goren
ogrenci sayisinin on y1l i¢inde yiikseldiginden bahsedilmektedir (Dagli ve Aktiirk, 1988a).
14 Agustos 1946’da agiklanan hiikiimet programinda yeni kanun tasarisi
olusturulacagindan ve bu kanun tasarisiyla yeni tiyatro binalarmnin insa edileceginden
ayrica giizel sanatlarin cesitli alanlarinda da yeni kurumlarin olusturulacagindan séz
edilmistir (Dagli ve Aktiirk, 1988a). Aym1 donemde John Dewey’nin, “Tiirkiye Egitim
Maarifi Hakkinda Rapor” kapsaminda yurt dis1 ve yurt i¢inden uzmanlarin hazirladiklar
program ve uygulamalar dogrultusunda egitim sisteminin yeniden diizenlenmesiyle
egitimde basartya ulasilmistir. Bu durum sanat egitimini de olumlu yonde etkilemistir
(Altinkurt, 2005). Tiim bu olumlu gelismelerin ardindan geleneksel yaklagima doniis

baslamis ve 1949’a kadar Resim dersi saatleri azaltilarak bir saate diisiirilmistir.

1923-1960 yillart arasina denk gelen donemde toplanan stralardan, “I. Milli Egitim
Sarasinda (17-29 Temmuz 1939) sanat, resim ve gorsel sanatlar kelimelerine
rastlanmamasina ragmen (MEB, 1939) “II. Milli Egitim Strasinda (15-21 Subat 1943)
liselerde Sanat Tarihi dersinin programa alinmasi giindeme getirilmis ve bu 6neri Stira’da
kabul edilmistir (MEB, 1943). Bu karara ragmen Sanat Tarihi dersinin liselerin ders
programina 1952°de alindig1 goriilmektedir (Altuner, 2008). 1952’ye kadar yapilan “III. ve
I'V. Milli Egitim Siralarinda Sanat Tarihi dersinden bahsedilmedigi fakat “III. Milli Egitim
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Sarasinda (02-10 Aralik 1946) “Erkek Sanat Ortaokullart ve Endiistri Program ve
Yonetmeligi” (MEB, 1946)’nin yeniden diizenlendigi gortilmiistir. “IV. Strada (23-31
Agustos 1949)” ise Beden Egitimi ve Resim Ogretmenligi branslarinin birbirinden
ayrilmasi gerektigi ve 6gretmen yetistiren kurumlarin brans ihtiyaglarina gore yeniden
diizenlenmesi bu diizenleme dogrultusunda miifredat programlarinin da gilincellenmesi
gerektigi karara baglanmistir (MEB, 1949). Ayrica bu Stra’da “Ogrencilerin hayata
atilimlari, meslek okullarina gitmeleri, liseye devam etmeleri hallerinde kendilerine gerekli

olan bilgi ve becerilerin kazandirilmas1” (MEB, 1949) kararlar1 alinmustir.

Kirisoglu (2019); 1940’11 yillarda Resim dersinin amacinin 6grenci odakli yaklagima
kaydigin1 belirtmektedir. Tiirkiye’de sanatin yayginlagsmasinda bu yillarda agilan Koy
Enstitiileri’nin yeri de olduk¢a 6nemlidir. Koy Enstitiileri’ne donemin Milli Egitim Miidiirii
Hasan Ali Yiicel ve Ilkdgretim Genel Miidiirii ismail Hakki Tongug’un énemli katkist
olmustur. Tongug¢ un yazdig1 “Resim-Elisleri ve Sanat Terbiyesi”, “Resim Egitimi Tarihi”

ile “Is ve Meslek Egitimi” kitaplar1 alan icin olduk¢a 6nemlidir.

Koy Enstitiileri’nde uygulanan sanat egitimi programinin yasamin tiim sosyal alanlarinda
etkili oldugunu ifade etmek miimkiindiir. Program dogrultusunda uygulanan Resim dersleri
diger beseri bilimlerle de koordineli ilerlemis ve birbirleriyle iletisim halinde
yiirtitiilmiustiir. KOy Enstitlileri’nde yiiriitiilen programda sanat egitimine verilen énem tiim

toplumu etkileyen bir yasam tarzina déniigmiistiir (Ulkii, 2008).

Koy Enstitiileri’nin 1954’te kapatilmasiyla birlikte egitim siireci Koy Enstitiileri’nin
devami niteliginde olusturulan 6gretmen okullarinda yiiriitiilmeye calisilmistir. Altinkurt
(2005)’un aktardigina gore, mezun olan Ogretmenlerin sanat alaninda oldukca yetkin
olduklari, resim yapabildikleri ve en az bir calgi aleti c¢alabildiklerini ifade etmek
miimkiindiir. Siyasi ortamin degigmesiyle birlikte ilk yillardakine oranla sanata ve sanat
egitimine verdikleri dnemin 50’li yillardan sonra azaldigi goriilmektedir. Bu 6nemin
azaltilmis olmasina ragmen 1952’ye kadar liselerde yer almayan sanat dersleri 1952 sonrasi
2 saat se¢meli Resim veya Miizik dersleri olarak uygulamaya koyulmustur. Bu 2 saatlik
dersin biri 1956°da Sanat Tarihi dersi olarak degistirilmis, 1957°den sonra ise Sanat Tarihi
dersi edebiyat boliimleri i¢in zorunlu hale getirilmistir (Deroglu, 2017, 59). Liselerdeki bu

gelismeleri sanat egitimi acgisindan yetersiz olsa da olumlu gelismeler olarak
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degerlendirmek miimkiindiir. Ayrica 22 Subat 1956’da “Giizel Sanatlarda Fevkalade
Istidat Gosteren Cocuklarm Devlet Tarafindan Yetistirilmesi Hakkindaki Kanun” adryla

c¢ikartilan kanun da olumlu gelismeler arasindadir.

“V. Milli Egitim Strasinda (04-14 Subat 1953) sanat egitimi alaninda alinan bir karara
rastlanmamasina karsin, “VI. Milli Egitim Strasinda (18-23 Mart 1957) sanat enstitiilerinin
birinci donemlerinin ilk iki sinifinda 6grencilerin gelisim 6zellikleri dikkate alinarak atolye
derslerinin azaltilmasi ve sanat enstitiilerin bazi boliimlerine kiz 6grenci alinmasi karara
baglanmistir. Enstitii kisimlarinin 68renim siiresini 2 yildan 3 yila ¢ikartilarak bu okullarin

sanat lisesine doniistiiriilmesine karar verilmistir (MEB, 1957).

Ozsoy (2015)’un aktardigia gore, 07 Ekim 1957°de yayimlanan Tebligler Dergisinin 976.
Sayisinda, liseler igin hazirlanan yeni Resim dersleri programinda Ismail Hakki
Baltacioglu’nun gelistirdigi prensiplere zenginlestirilerek yer verilmistir. 1959 yilina
gelindiginde dikkate deger iki karar karsimiza ¢ikmaktadir. Bunlardan biri giizel sanatlar
akademilerine artik se¢gme sinaviyla 6grenci alinmasi, digeri ise bu akademilerin 6grenim
stirelerinin bes yila ¢ikarilmasidir. Bu siire 1974’te tekrar dort yil olarak uygulamaya
konulmustur. Kirigsoglu (2019); Cumhuriyet Dénemi’nin ilk yillarinin sanat egitiminin
gelisimi acisindan ¢ok 6nemli oldugunu fakat sonrasinda kurumsallasma eksikliginden ve
politik nedenlerden kaynakli olarak bu durumun gelistirilemedigini belirtmektedir. Bu

durum sanat egitimi lizerinde olumsuz etkiler birakmustir.
1960-1980 Aras1 Sanat Egitimi ve Siyaset

Tiirkiye’nin  1960-80 yillar1 arasindaki doneminin sanat egitimindeki gelismeleri
incelendiginde 1960 ihtilali sirasinda yasanan kargasanin sanat egitimini etkiledigi
gozlenmektedir. Kirisoglu (2019), 60’11 yillarin bagindan “altin yillar” olarak bahsetse de
60’11 yillarin sonuna gelindiginde Deroglu’nun (2017) aktardigina gore, 6grenci merkezli
uygulanan sanat egitimi goriisii yerini disiplin merkezli yaklasima birakmaya baslamstir.
Bu yillarda yasanan siyasal alandaki tutarsizliklar tiim egitim sistemini etkilemis, alinan
kararlar dogrudan sanat egitimi politikalarina da yansimistir. Bu dénemin baslarinda MEB
Giizel Sanatlar Komitesi’nin hazirladigi raporda Alakus (2003)’un aktardigina gore,
“Resim derslerinin alanda yetkin olmayan sinif 6gretmenlerince verildigi, bu 6gretmenlerin

derse bakislarina gore siniflandirilarak analizlerin yapildigi, dersin amaglar diginda yedek
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ders mantigryla kullanildigi ve buna teftis sisteminin de engel olamadifi, estetik ve
pedagojik kriterlere dikkat edilmedigi ve derse gereken Onemin verilmesinin
saglanmasinda okul-aile isbirliginde de diyalog ve bilgilendirme eksiklikleri bulundugu”
belirtilmektedir. Alaninda yetkin olmayan kisiler tarafindan yiiriitilmeye c¢alisilan bu
uygulamada kullanilan metotlar olduk¢a olumsuz sonuglara neden olmustur. Altinkurt
(2005)’un aktardigina gore, alman karar dogrultusunda Resim Ogretmenligi bransinda
yasanan bu eksiklik farkli okullardan mezun olan ve alanda yetkin olmayan 6gretmen
adaylaryla kapatilmistir. Yasanan olumsuz gelismelere ek olarak “VII. Milli Egitim
Surasinda (05-15 Subat 1962) sanat enstitiilerinin iki yildan ii¢ yila ¢ikartilmasi gerektigi
karar1 alinmis, fakat uygulamaya 1966-1967 egitim-6gretim doneminde baslanmistir. Bu
stirada “diinyanin her tarafinda yayilmakta olan modern resim egitiminin gergek anlamda
ele alinamamis ve 6gretimdeki esas roliin yeteri kadar anlagilamamis” oldugu sonucuna

vartlmistir (MEB, 1962).

1963-1968 yillar1 arasini kapsayan ve ilk kez hazirlanan 1. Bes Yillik Kalkinma Planininda
sanat egitimiyle ilgili Bati’nin sanat anlayisinin yurda, Tiirk sanat anlayisinin da diinyada
tanitilmasi, plastik ve fonetik sanatlar alaninda eleman yetistirilmesi gibi hedeflerle giizel
sanatlara 6nem verilmesinin gerektiginden bahsedilmistir (Devlet Planlama Tegkilati
[DPT], 1963). I1. Bes Yillik Kalkinma Planinda (1968-1972) ise “Egitimden beklenen genel
ve 0zel faydalarin saglanmasi amaciyla, biitlin egitim kademelerinde 6gretim programlart,
egitimde is ilkesini gergeklestirecek yonde ve yeterli bir beden ve sanat egitimi programi
ile desteklenerek diizenlenecektir” (DPT, 1968, s. 159) ifadesine yer verilmistir. Bu
maddeden egitim programlarinda diizenlemeler yapilacagr anlasilmaktadir. Bu
diizenlemeler dahilinde III. Bes Yillik Kalkinma Planinda (1973-1977) temel egitim siiresi
sekiz yila g¢ikarilmis ve bu kapsamda “teknik, sanat, tarim konularina agirlik verilecek,
egitim siiresince bireylere yeteneklerine gore bilgi ve bir Ol¢iide beceri kazandirarak
meslege ve bir st egitim kademesine yoneltecek, ayrica bu diizenlenen programlarda
ogrencilere ezbercilik yerme, inceleme ve dogru diisiince aligkanliklar kazandirmak esas
olacaktir” (DPT, 1973, 744) ifadesine rastlanmistir. Meslek edindirmeye yonelik bu
anlay1s, Basbakan Siileyman Demirel’in “I. Demirel Hiikiimet Programi Konusmasinda (03
Kasim 1965) da vurgulanmistir. Bu konusmada, “meslek okullarindan mezun olan

Ogrencilerin yeteneklerine gore iiniversite ve yiiksekokullara devam edebilmelerini firsat
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esitligi saglamak amaciyla pozitif olanaklar taninacagina ve meslek okullar1 programlarinin
bu ama¢ dogrultusunda yeniden diizenlenecegi’ni belirttigi meclis tutanaklarinda
goriilmiistiir (Neziroglu ve Yilmaz, 2013a). Bu kararin gergeklesmesi durumunda sanat

okulu mezunlarinin iiniversiteye girislerinin kolaylasacagini ifade etmek miimkiindiir.

Demirel hiikiimeti II. Program konugsmasinda ise glizel sanatlar egitimiyle baglantili
sayilabilecek; diinya diisiince tarihine hizmet eden eserlerden olusan ve 6nceki dénem
calismaya basladiklar1 Bin Temel Eser isimli seriyi ilerleyen silirecte tamamlamay1
diistindiiklerini belirtmistir. Ayrica Tirkiye’deki tarihi ve turistik bolgelerin arkeolojik
degerlerini 6n plana ¢ikaracak miizeler agmay1 ve bu degerleri tiim diinyaya tanitmaya
calisacaklarini ifade etmistir (Dagli ve Aktiirk, 1988b). Daha sonra 09 Mart 1970’te yine
Bagbakan Siileyman Demirel “Egitim sistemimizde hedef ve metotlar, bugiiniin ve
yarmin ihtiyaclarima gore gelistirmesi ve gencligin yetistirilmesi ile birlikte, milll
kiiltiiriimiiziin ve tarihi degerlerimizin korunmasi ve yasayan nesillere tanitilmast, kiiltiir ve
sanat alaninda yaratici faaliyetlerin tesviki: Hikiimetimizin {izerinde 6nemle duracagi
konulardir” (Dagh ve Aktiirk, 1988b, 183-184) ifadesini kullanmistir. I. Demirel Hiikiimeti
Programinda (1965) gecen “Meslek okullarinda orta Ogretimlerini tamamlayanlarin
kabiliyetlerine gore tiniversite ve yliksekokullara devam edebilmelerini firsat esitligi
bakimindan imkan veren gerekli tedbirler alinacak™ vaadi VIII. Milli Egitim Strasinda
uygulamaya alinmigtir. Ayrica sirada “Yiiksekogretime gegisin yeniden diizenlenmesi”
(MEB, 1970) karar1 alinmistir. “14.06.1973 Tarihli Milli Egitim Temel Kanunu”nda da
giizel sanatlarda yetenekli olan 6grenciler icin ilk ve orta dgretim seviyelerinde okullar
acilabileceginden bahsedilmistir. Bu kanunun ¢ikarilmasindan kisa bir siire sonra “IX. Milli
Egitim Sarasinda (24 Haziran-04 Temmuz 1974) se¢meli dersler bashigi altinda
ortaokullarda “Resim caligmalar1 spor faaliyetleri ve milli oyunlar”, liselerde ise “Sanat

Tarihi” ve “Resim Calismalar1” dersleri eklendigi gériilmektedir (MEB, 1974).

Egitim kurumlarina yonelik alinan kararlarin haricinde Bagbakan Biilent Ecevit, |. Ecevit
hiikiimeti (01 Subat 1974) programinda; iilkenin en uzak yerlerine de kiiltiir sanat faaliyet
ve etkinliklerinin yayilmasinin saglanacagindan bahsedilmistir. Ayrica kiiltlir ve sanatla
ilgili kurum ve kuruluslarin islevselliginin arttirilmasi, bdylece sanatin halkin tiim

kesimlerine hitap edecegi ve tiim kesimlerin faydalanabilecegi sekilde gelismesinin
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saglanacagi belirtilmistir (Daglh ve Aktiirk, 1988b). Yasanan olumlu gelismelerden bir
digeri de 70’11 yillarda yurtdisina 6grenim i¢in 6grenci gonderilmesidir. Bu 6grencilerin
Tiirkiye’nin sanat-siyaset iligkisinin baglamasina sebep oldugunu ifade etmek miimkiindiir.
Ayrica 70’li yillarda yasanan kargasa ig¢in, gonderilen ogrencilerin Paris Ogrenci
olaylarindan etkilendigini ve bu etkinin iilkemizde siyasetle sanatin ¢atismasina sebep

oldugu diistiniilmektedir (Bozdag, 2015).
1980-2000 Arasi1 Sanat Egitimi ve Siyaset

Bagbakan Biilend Ulusu’nun, 27 Eyliil 1980°deki hiikiimet programi konusmasinda “Milli
kiiltir ve sanat degerlerimizi modern ilim zihniyeti ve metotlartyla isleyerek, once
milletimize yaymak ve ayrica milli degerlerimizi diger milletlere tanitmak icin ciddi
faaliyetlere girisilecektir” (Dagli ve Aktlirk, 1988c, s. 19) ifadesine ragmen askeri
yonetimin aktif rol oynadigi 80’li yillarda sanata ve Ozelinde sanat egitimine karsi

tutumunun sert oldugu ifade etmek miimkiindjir.

Askeri yonetim doneminde (1980) Cumhurbagkanligi gorevini yiiriitmekte olan Kenan
Evren’in uluslararasi bir sergiden ahlak dis1 olmasi gerekgesiyle uygunsuz buldugu bir eseri
kaldirttig1, ayni sekilde donemin Ankara Belediye Baskani Siileyman Onder’in ayni
gerekceyle bir heykele tiikiiriip “Ben boyle sanatin i¢ine tlikiiriirim” dedigi ve Tiirk halk
miiziginin 6énemli ozan1 Ruhi Su’nun saglik problemlerinden dolay: yurt disina ¢ikmasi
gerekirken, muhalif oldugu gerekgesiyle yurtdisina ¢ikmasina izin verilmeyerek 6liimiine
neden olunmasi gibi olaylar sanata kars1 sergilenen sert tutuma 6rnek gosterilebilmektedir
(Tung, 2009). Artun (2015)’un aktardigina gore, Istanbul Resim ve Heykel Miizesi
yoneticilerinden Yusuf Taktak’in 6nciiliigiinde acilan bir sergiden Ziihtii Miiridoglu’na ve
Sabri Berkel’e ait eserler donemin Cumhurbaskani Kenan Evren tarafindan kaldirtilmastir.
Adnan Coker’in bir eserini de Mimar Sinan Universitesi rektérliik odasindan kaldirtmustir.
Ayrica 1986°da Tiirkiye’de ilk kez gerceklestirilen I. Asya Avrupa Bienali’nde katilime1
olan Polonyali sanat¢1 Eugeniusz Markowski’ye ait eser Kenan Evren’in ifadesiyle -eserin
insan1 kusturacak kadar igreng- olmasi gerekgesiyle sergiden kaldirtilmigtir (Artun, 2015).
Askeri yonetiminin sanat1 ve 6zelinde de sanat egitimini olumsuz etkiledigini bu durum
90’11 yillara kadar devam etse de 80’li y1llarin sonuna dogru olumlu 6rneklere de rastlanmak

miimkiindiir. 04.11.1981°de yayinlanan 2547 Sayili Yiiksek Ogretim Kanunu'nda
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“Yiiksekogretim Kurulunca belirlenecek usul ve esaslara gore, belli sanat ve spor dallarinda
iistiin kabiliyetli oldugu tespit edilen Ogrenciler ile Tiirkiye Bilimsel ve Teknolojik
Aragtirma Kurumunca tespit edilen uluslararasi bilimsel yarigsmalarda 6diil kazanan
ogrenciler, ilgili dallarda egitim yapmak kaydiyla yiiksekdgretim kurumlarina
yerlestirilebilir” (Yiiksekdgretim Kanunu, 1981) ifadesi kullanilmistir. Ayrica boliimlerde
islenecek sanat dersleri bu kanunla diizenlenmistir. 80’11 yillarda yasanan diger bir olumlu
gelisme de Bagbakan Turgut Ozal’in “I. Ozal Hiikiimeti Programi (19 Aralik 1983)”
konusmasinda “Kiiltiir ve sanat, milll degerlerin korunmasinda ve gelismesinde oldugu
kadar, milletleraras: iligkilerde de yakinlasma ve dayanigsmanin temel unsurudur...
Milletimizin sosyal ve kiiltiirel hayatinda 6nemli rolii olan edebiyat, musiki, resim, folklor,
sinema ve tiyatronun gelistirilmesi, kiiltiir, sanat ve egitim politikamizin ana hedefi”
oldugunu belirtmesidir (Dagli ve Aktiirk, 1988c, 55). Ayrica Ozal, okul diginda da kiiltiir

sanat faaliyetlerine 6nem verilecegini belirtmistir.

Kiiltiir sanat faaliyetlerine onem verilmesi ve plastik sanatlar alaninda yeteneklerin ortaya
cikarilmasi i¢in egitim olanaklarimin devletge gelistirilmesi IV. Bes Yillik Kalkinma
Planinda (1979-1983) da 6ngoriilmiis fakat gerceklestirilememistir. Ilgili planda alman
kararlar incelendiginde yetenekli cocuklara devletge egitim olanaklart saglanacagi
belirtilmektedir. ilgili planda ayrica kiiltiir ve sanat etkinliklerinin ve ilgili kuruluslarin
yurda dengeli dagilmasi, genglerin etkinliklere etkin katilimi ve 6grenci yurtlariin da
devletce bu kosullara uygun hale getirilmesi kararlar1 alimmistir (DPT, 1979). Milli
biitiinliiglin ve dayanigmanin pekistirilmesinde kiiltiir ve sanatin 6nemine deginilen V. Bes
Yillik Kalkinma Planinda (1985-1989) da egitim ve Ogretimin hayata doniik olmasi ve
niteliginin arttirilmasindan bahsedilmektedir. Bu programin uygulanmasiyla iilkenin tim
bdlgelerine sanat egitiminin de ulasacagi ongoriilebilmektedir. Alinan kararlar arasinda
miizelerin egitime acilmasi; miizelerde seminer, konferans ve sergi diizenlenerek egitime
destek verilmesi, okul dis1 sanat faaliyetlerinin desteklenmesi, “lstlin ve 6zel yetenekli
cocuklarin egitiminin bir programa baglanmasi, egitimin okul disinda da siirdiiriilmesine”
(DPT, 1984, 142) yonelik kararlar da bulunmaktadir. Ogrencilerin yeteneklerine gore
egitim almasi ve bu egitimin salt okulda degil, okul disinda da uygulanmasi sanat egitimi

acisindan olumlu bir gelismedir.
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Bu olumlu gelismelere ek olarak Talim ve Terbiye Kurulunun (08 Temmuz 1987) karariyla
okullarda yiirtitiilen ders saatlerinin artirilmasina karar verilmistir. “Se¢meli dersler arasina
Resim, Miizik, Ihtisaslasmis Spor ve Bilgisayar dersleri de ilave edilmistir” (Milli Egitim
Genglik ve Spor Bakanligi [MEGSB], 1987, 342). Ortaokullarda bir saat olarak goériilen
Resim derslerine ek olarak se¢meli 2-4 saat Resim dersi eklenmesi olumlu bir gelisme
olarak degerlendirilebilmektedir. Dénemin bir diger olumlu gelismesi de Anadolu Giizel
Sanatlar Liseleri’nin ilkinin 16 Ekim 1989°da Istanbul’'un Kadikdy semtinde acilmasidir.
Ayrica XIII. Milli Egitim Strasinda (Ocak 1990) okullarda diizenlenecek sosyal ve kiiltiirel
icerikli kurslarda sanat egitimine gereken 6nem verilmesi alinan kararlar arasindadir (MEB,
1990). Aym yil “Tiirkiye’de Giizel Sanatlar Egitimini Gelistirme Ozel ihtisas Komisyonu”
olusturulmustur. Bu gelismeleri sanat egitimi olumlu olarak degerlendirmek miimkiindiir.
Ard arda yasanan gelismelerle sanata verilen degerin artmast VI. Bes Yillik Kalkinma
Planinda (1990-1994) devam etmistir. ilgili planda, gengligin okul iginde veya disinda
yapacaklar kiiltiir sanat etkinliklerinin tesvik edilecegi, bu sayede yapici ve yaratici
yonlerinin gelistirilmesinin amaglandig1 belirtilmistir (DPT, 1989). Ogrencilerin ilgi ve
yetenekleri dogrultusunda yonlendirilmesi i¢in rehberlik faaliyetlerin arttirilacagi karara
baglanmistir. Mesleki yonlendirmeye agirlik verilip basarisizliklarin azaltilacagi ve sinifta
kalma oranmmin diisiiriilecegi Ongoriilmektedir. Egitim disinda gerceklesen sanatsal
faaliyetlerin artirilmak istendigi, mahalli idarelerin sanatgilara katki saglayacaklarini ve

destekleyeceklerini belirtmesinden anlagilabilmektedir.

Okul i¢inde ve disinda sanat faaliyetlerinin tesvik edilecegi ve milli degerlerin gelecek
kusaklara aktarilmasi dogrultusundaki kararlara VIII. Bes Yillik Kalkinma Planinda da
deginilmistir. Kiiltiir Bakanlig1 ortakligiyla diizenlenecek projelerle dgrencilerin erken
yaglarda sanat ve geleneksel el sanatlariyla tanmistirilacagr ve ilgili tiim sanatlarin
faaliyetlerinin desteklenecegi belirtilmistir. Ayrica “VII. Bes Yillik Kalkinma Planinda
(1996-2000), zorunlu egitimin sekiz yila ¢ikarilma kararimin VIII. Bes Yillik Kalkinma
Planminda gergeklestirildigi goriilmektedir. Yetenek agulikli degerlendirme ve
yonlendirme sistemine bu planda da deginilmistir. Bilgisayar destekli rehberlik yoluyla
egitimin her kademesinde Ogrencilerin  yeteneklerine gore ydnlendirilecegi,
yiiksekdgretime giris sisteminde ilgi ve yetenekler belirlenip, 6grencilerin yeteneklerine

uygun programlara yerlestirilmesinin saglanmasi1 amaglanmistir (DPT, 2000).
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Olumlu geligmelerin bir digeri de XII. Milli Egitim Strasinda (18-22 Haziran 1988) alinan
kararlardir. “Mesleki ve Teknik Ortaggretimin, hem meslege ve is hayatina eleman ve hem
de yiiksekogretime 6grenci hazirlayan, endiistriyel egitim sanat egitimi ve meslek egitimi
programlarini uygulayan egitim-6gretim kurumlar olarak tanimlanmasi (Karar 13)” ve
“Bir kisim derslerin yabanci dille okutuldugu okullar da dahil olmak {izere, endiistriyel
teknik Ogretim programlart ile sanat egitim ve meslek egitimi programlart uygulayan
okullarda yonlendirmenin; endiistriyel alanlarda 9. siniftan, diger alanlarda ise 10. siiftan
itibaren baslamasi (Karar 18)” kararlar1 alinmistir (MEB, 1988). “Egitim Fakiiltelerinin
Beden Egitimi, Resim, Miizik Egitimi boliimlerine 6gretmen lisesinden mezun 6grencilerin
OSS yetenek smavi ile almmalar1 (Karar 10)” ve “Mesleki Egitim ve Teknik Egitim
Fakiilteleri ile Sanat Egitimi ve Kiz Sanat Egitimi Yiiksekokullarina; Kiz Meslek, Endiistri
Meslek, Teknik, Ticaret, Otelcilik ve Turizm Meslek Liseleri ile diger meslek liseleri
mezunlaridan OSS ve Meslege Yatkinlik Testi ile dgrenci alinmasi (Karar 12)” kararlar
alinmistir. Ayrica Ogretim Programlart bashiginda ise; “Sanat Tarihi, Resim ve Miizik
dersleri programlarinin; Tiirk ve Islam Sanatlar1 Bilgisini de i¢ine alacak ve sanat kiiltiirii
kazandiracak sekilde yeniden gelistirilmesi (Karar 19)” karara baglanmistir (MEB, 1988).
XIII. Milli Egitim Strasinda (15-19 Ocak 1990) ise sadece okullarda diizenlenecek kurs
programlarina sanat egitiminin eklenmesi ve sanat egitimine gereken dnemin verilmesi
karar1 alimmistir (MEB, 1990). Bagbakan Tansu Ciller, “I. Ciller Hiikiimeti Program1”n1 30
Haziran 1993’te duyurmus ve programda “Genglerin yapici yaratici yeteneklerini ortaya
cikarmak tizere, kisilik, diisiince ve beden yoniinden gelismelerini saglayacak okul i¢i ve
dis1 diistince, kiiltiir, sanat ve spor faaliyetleri desteklenecektir” (Neziroglu ve Yilmaz,

2013b, 6761) ifadesini kullanmustir.

Bagbakan Mesut Yilmaz “II. Yilmaz Hikiimeti” adina 07 Mart 1996’da yaptigi
konusmasinda; 6grencilerin meslek dallarina yonlendirilmesinde yeteneklerine gore daha
erken yaslarda baslanmasi gerektiginden ve bu amagla ortaokul ve lise egitim
programlarinin glincelleneceginden bahsetmistir (Neziroglu ve Yilmaz, 2013c). “Il. Yilmaz
Hiikiimeti Pogrami”ndaki ciimlenin aynisina 03 Temmuz 1996°da “Erbakan Hiikiimeti
Programi”nda da rastlanmaktadir. XIV. Milli Egitim Strasinda (27-29 Eyliil 1993); “sanat,
resim, gorsel sanatlar” kelimelerine rastlanmadigini ve sanatla ilgili karara rastlanmazken,

XV. Milli Egitim Strasinda (13-17 Mayis 1996) “Miizik, Resim, Beden Egitimi ve Din
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Kiiltiirii ve Ahlak Bilgisi derslerinin notla degerlendirilmesine devam edilmelidir (Karar
26)” seklinde tutanaklara geg¢irildigi saptanmistir (MEB, 1996). Neziroglu ve Yilmaz
(2013c)’1n aktardiklarina gore, “V. Ecevit Hiikiimeti Programi”n1 sunan Bagbakan Biilent
Ecevit 04 Haziran 1999’da giizel sanatlarin tiim dallarmin desteklenecegini ve bu
dogrultuda diinyanin farkli iilkeleriyle iletisim halinde olunacagini belirtmistir. Ayrica
iistlin yetenekli cocuklarin egitim siireclerinin baslarinda kesfedilip, 6zel ilgi gormelerine
calisilacagini taahhiit etmistir. XVI. Milli Egitim Strasinda (13-17 Kasim 1999) ise
ortadgretim kisminda alinan kararda nasil bir birey yetistirilmesi gerektigi tarif edilirken

bireyin sanat ve estetik duyarliligi olmasi gerektiginden de bahsedilmistir (MEB, 1999).

Olumlu gelismelerin yaninda yasanan olumsuzluklart Altinkurt (2005), her iktidar
doneminde farkli politikalar izlenmesine baglamaktadir. Bu baglamda askeri yonetim
doneminde rastlanan heykele tiikiirme olayinin benzeri, 1994’°te yine Ankara’da ve Ankara
Biiyiiksehir Belediye Bagkan1 Melih Gokeek tarafindan gergeklestirilmistir. Heykeltirag
Mehmet Aksoy’un “Periler Ulkesinde” isimli heykeli “Ahlaksizhigin admi sanat
koymuslar. Ben boyle sanatin i¢ine tiikiiriiriim.” diyerek bulundugu parktan kaldirtmistir.
Heykelin yerine koyulmasi i¢in agilan dava kazanilarak 11 y1l sonra heykel tekrar yerine
koyulmustur (Erdem, 2005; Sayin, 2017). Altinkurt (2005) un, iktidarlarin egitim iizerinde
her donem farkli politikalar izledigi tespitine, sanat ve 6zelinde sanat egitimi iizerindeki

politikalarin da eklenebilecegini ifade etmek miimkiindiir.
2000-2020 Aras1 Sanat Egitimi ve Siyaset

Donemin en 6nemli gelismesinin egitimde yapilan miifredat degisikligidir. Milli Egitim
Bakanm1 Hiiseyin Celik egitimdeki problemleri; okullasma orani, okullarin fiziksel
sartlarinin iyilestirilmesi, rehberlik sisteminin giincellenmesi, dgretmen niteliklerinin
gelistirilmesi, miifredatlarin doneme uygun héle getirilmesi olarak ifade etmektedir
(Caligkan, 2004). Miifredat degisikligi; 2004’te, once alt1 pilot ilde uygulanmig, 2005°te de

tiim Tirkiye’de 6grenci merkezli egitim modeli olarak uygulanmaya baglanmustir.

Miifredat degisikligi sonrasinda 2020°ye kadar egitim sisteminde yapilan degisiklikler
incelendiginde sanat egitimiyle ilgili bir maddeye rastlanmamaktadir. Fakat XVII. Milli
Egitim Surasinda (13-17 Kasim 2006) “Anadolu Giizel Sanatlar Lisesi ve Spor Lisesi vb.

ortadgretim kurumlarma 6grenci alimi, yetenek agirlikli iki kademeli sinavla yapilmalidir”
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karar1 alindig1 goriilmiistiir. (MEB, 2006). IX. Kalkinma Planinda (2007-2013) ise sinav
odakl sistemin degistirilecegi, yeni sistemde dgrencilerin ¢ok yonlii, siire¢ odakli ve ilgi
yeteneklerine gore degerlendirilecegi, miifredatin giincellenecegi, gorsel, isitsel ve sahne

sanatlar1 i¢in de uygun ortamlar hazirlanarak gelistirilip desteklenecegi belirtilmistir (DPT,
2006).

Kasim 2010’da XVIII. Milli Egitim Strasinda (01-05 Kasim 2010) Gorsel Sanatlar
derslerine, okul Oncesi egitimden itibaren alan Ogretmenlerinin girmesi, sanatsal
etkinliklerin arttirilmasi, “Ilkdgretim diizeyinde Gorsel Sanatlar ve Miizik ders saatlerinin
yeni 6gretim yontem ve teknikleri de dikkate alinarak arttirilmasi ve zorunlu olmasi, ilgili
derslerde not yerine ‘yeterli, gelistirilebilir’ ifadelerinin” (MEB, 2010) kullanilmasi

kararlar1 alinmistir.

Kararlar incelendiginde birgogunun giiniimiizde uygulamada olmadig1 gériilmektedir. 2010
yilinm egitim 6zelinde degerlendirmesi yapilan Egitim Izleme Raporu’nda sanat egitimi
alaninda alinan kararlarin olumlu oldugu ve sanat egitimine verilen 6neme katki sundugu
(Egitim Reformu Girisimi [ERG], 2010) fakat kararlarin uygulanamadig belirtilmistir. Bu
duruma 6rnek olarak 2010°da uygulamaya koyulan degisiklikle ilkogretim kademesindeki
secmeli sanat derslerinin ders saatlerinin azaltilmasi gosterilmistir. 2010°da sunulan bu
rapordaki tespitlerin giiniimiizde de gecerli oldugunu ifade etmek miimkiindiir. Yapilan
degisiklikle birlikte sanat etkinliklerine yonelik ders saatlerinin diisiiriilmesi olumsuz bir
gelismedir. Sanatla beslenmesi gereken toplumlarin sanata yonelik ders saatinin
diistiriilmesi yoniindeki adimlar/kararlar sanatsal yaraticiliginin ortaya c¢ikmasinda ve
toplumdaki sanat anlayisinin gelismesinin oniinde olumsuz bir etki birakmaktadir. Ayrica
ayn1 srada “Egitim ortaminin sanatta da iistiin yetenekli 6grencilere hitap edecek sekilde

diizenlenmeli, sanatsal etkinliklerin arttirilmasi kararlar1 alinmistir” (MEB, 2010).

Giiniimiize bakildiginda ilk ve ortaokullarda Gorsel Sanatlar ders saati haftada bir saat
olarak uygulanmaktadir. Ayrica ortadgretimde sadece dokuzuncu siniflarda bu ders
goriilmektedir. XVIII. Milli Egitim Strasinda alinan kararlarin uygulanmasi durumunda
sanat egitiminin gelismesine katki sunacagimi ifade etmek miimkiindiir. Sanat egitimin
gelisme gostermesi, yarinlar i¢in yetisen ¢ocuklarin ruhsal agidan daha saglikli bireyler

olmasini saglamasi agisindan 6nemlidir.
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Sanat egitimi Ozelinde Basbakan Recep Tayyip Erdogan’in 08 Temmuz 2011 deki
hiikiimet programi konusmasinda; Tiirk diislince diinyasinda 6nemli izler birakan, halkin
belleginde yeri olan ¢alismalarin gerek yerelde gerekse tiim diinyada tanitilmasi igin ¢aba
harcanacagindan ve sanatsal ¢alismalar yiiriiten tiim kuruluslara mevcut durumdan daha

fazla destek verileceginden bahsetmistir (Neziroglu ve Yilmaz, 2013d).

XIX. Milli Egitim Starasinda (02-06 Aralik 2014); okul 6ncesi 6grencilerinin yeteneklerinin
izlenmesi, Ilkokullarda Gorsel Sanatlar derslerinin haftada en az iki saat, Ortaokullarda iki
saat olmasi, Ortadgretimde ise Ozel yetenekli 6grencilerin egitimine ydnelik yeni bir
yonetmeligin olusturulmasi ve bu egitimin okuldncesinden baglamasi, Gorsel Sanatlar dersi
icinde hat ve minyatiir gibi geleneksel el sanatlarina yer verilmesi ayrica bu derslerin Giizel
Sanatlar Liseleri programlarina (MEB, 2014) alinmasi karar1 alinmistir. Bu kapsamda X.
Kalkinma Planminda (2014-2018) sanat anlayisi ve estetik duygular giiglii bireylerin
yetistirilmesi gerektigi belirtilmistir. Ayrica temel ve mesleki becerileri gelistirme programi
basligr altinda sanat egitimiyle ilgili yapilmasi hedeflenen maddeler goriilmiistiir (DPT,
2013). XI. Kalkinma Planinda (2019-2023) ise 6zel yetenekli 6grenciler i¢in Egitim Bilim
ve Denetleme Kurulu olusturulacagindan, 6grencilerin sanatsal etkinliklere katilimlarinin
destekleneceginden ve bu siireglerin 6grenci {lizerindeki etkisinin inceleneceginden

bahsedilmistir (DPT, 2018).

SONUC

Sanat egitimi, bireylere degerleri asilamasi ve onlarin kiiltiirel donanimini arttirarak
gelistirmesi agisindan 6nemlidir. Bu egitim salt birey odakli olmanin 6tesinde genis agidan
yaklasildiginda 6ziinde tiim topluma yon verme ve onun gelisimsel ilerlemesini saglamasi
amacindadir. Sanat egitimi vasitasiyla bireyler eksik olan alanlarini tamamlayarak
olgunlasmaya dogru ilerlemektedir. Yetkin’in (2019) de bahsettigi {izere; sanat egitimi
cocuklarin yarim degil tam bir birey olarak yetismesi i¢in dnemlidir. Duygularindan eksik
yetisen cocuk, rasyonel diisiincesi en iist diizeyde gelismis olsa bile yarimdir. Bu baglamda
siyasi otoritenin sanat egitimine gosterdigi onem, gelecek nesillerin durumunu ortaya

koyacaktir.
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1923-1960 Arasi1 Sanat Egitimi ve Siyaset Anlayisina Yonelik Tartisma ve Sonu¢

Bu donemde sanat egitimi ve siyaset iligkisi incelendiginde; sanat egitimi baglaminda en
Oonemli gelismeler; Sanayi-i Nefise Mektebi ve KOy Enstitiileri’dir. Bu egitim kurumlari,
sanat egitimi i¢in gerekli hazirliklar1 yaparak Ogrencilere yaraticiligi benimsetmeye
calismiglardir. Cumhuriyet’in ilanindan sonra, sanat egitiminin islevli hale gelebilmesi i¢in
0zenle secilen 0grenciler yurt digina génderilmis ve Bati’nin sanat egitimi degerleri Tiirk
egitim sistemine uygulamaya calisilmistir. Tiirkiye’de sanat-siyaset iliskisinin baglangici
Paris’e gonderilen bu Ogrenciler ve geng sanatcilar olarak goriilmektedir. Ileriki
donemlerde bu Ogrenciler ve geng sanatgilar 6nemli gorevlerde bulunmuslardir. Bu
duruma; ismail Hakk: Tongu¢’un 1940’ta Koy Enstitiileri gibi farkli bir egitim modeli
ortaya ¢ikarmasi, Ismail Hakki Baltacioglu’nun geleneksel egitim diginda farkli modelleri
ortaya koymast ve Anadolu’ya sanati yaymak i¢in bircok sanat egitimcisinin

gonderilmesini 6rnek vermek miimkiindiir.

Bu olumlu gelismelerin ardindan sanat egitimi ders saatleri 1938’de azaltilmis ve 1949°a
kadar bir saat olarak verilmistir. 1952’ye kadar da liselerde sanat egitimiyle ilgili bir ders
bulunmamaktadir. 1950’11 yillarda “sanat yolu ile egitim” modeli iilke genelinde daha fazla

uygulanmaya baglamstir.

1923-1960 yillar1 aras1 yapilan yasal diizenlemeler incelendiginde; sanat egitimini
dogrudan etkileyen bir kararn olmadigi goriilmektedir. Bu durum yeni kurulan
Cumhuriyet’in  daha  ¢ok siyasi  yapilanmalari  iizerine  odaklanmasindan
kaynaklanmaktadir. Bu donem hiikiimet programlarinda Giizel Sanatlarin gelisimi ve
Ogrenci sayisinin yiikseltilmesi amaclanmistir. Alinan bu kararlar sanat egitimine gereken
Oonemi vermesi ve bu amaca yonelik ¢aligmalar yapmasi bakimindan olumlu gelismeler

olarak degerlendirilmelidir.

1923-1960 yillar arasinda “Milli Egitim Stiras1” alt1 kez toplanmus fakat I. ve IV. sGralarda
alanla ilgili bir karara rastlanmamistir. II. Milli Egitim Strasinda (15-21 Subat 1943) lise
programlarina Sanat Tarihi dersinin eklenmesi Onerilmis fakat 1952°de miifredat
programina alinmustir. III. Milli Egitim Strasinda (02-10 Aralik 1946) “Erkek Sanat
Ortaokullart ve Endiistri Program ve Yonetmeligi” yeniden diizenlenerek sanat egitiminin

zeminini olusturmak amaglanmistir. IV. Milli Egitim Strasinda (23-31 Agustos 1949) ise
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alinan “Resim-is branslarin ayri olmasi ve 6grencileri hayata hazirlamak ve onlarin kisisel
gelisimine katkida bulunmak gibi” kararlarin sanat egitimi baglaminda olumlu gelismeler
oldugunu ileri siirmek miimkiindiir. VI. Milli Egitim Strasinda (18-23 Mart 1957) sanat
enstitlilerinin bir kisminin sanat lisesi haline getirilmesi ve 6grenim siirelerinin ii¢ yila
cikarilmasi ayrica bu enstitiilere kiz dgrencilerin alinmasi gibi kararlar hem toplumsal

cinsiyet hem de sanat egitimi agisindan olumlu adimlardir.
1960-1980 Aras1 Sanat Egitimi ve Siyaset Anlayisina Yonelik Tartisma ve Sonu¢

Bu donemde sanat egitimi agisindan olumlu adimlar atildigi goriilmektedir. Bu donem
hiikiimet programlarinda; alinan kararlar kiiltiirel faaliyetleri ve sanatsal zenginligi agiga
cikarma amact tasidigindan sanat egitimi baglaminda olumlu gelismeler olarak
degerlendirilebilmektedir. Sanat egitimi, alman siyasi Kkararlarla sistematik olarak

yapilandirilmaya caligilmustir.

1960-1980 yillar1 arasinda {i¢ kez toplanan “Millli Egitim Saralari”nin ilki olan VII. Milli
Egitim Sarasinda (05-15 Subat 1962) alinan kararlar olduk¢a kapsamlidir. Sanat egitimiyle
ilgili ne yapilmasi gerektigi ve elde bulunan imkanlarin nasil kullanilmas: gerektigine dair
bilgilerin tespit edilmesi olumlu adimlardir. Bu slira sanat egitimi agisindan diinya
konjektoriindeki egitimin Tiirk egitim sistemine nasil uygulanabileceginin bir galigmasi
olarak degerlendirilebilmektedir.. Bu Sira’y:r takiben I. Bes Yillik Kalkinma Planinda
(1963-1967) sanat egitimi baglaminda alinan “sanatin tesviki ve bu alanlarda eleman
yetistirilmesi” karar1 da sanat egitimi agisindan olumlu bir adimdir. Bu Kkararlarla sanat
egitimine gereken 6nem verilerek, bu alandaki gelismeleri arttirilabilmek miimkiindiir. II.
Bes Yillik Kalkinma Planinda (1968-1972) ise “Ogretim programlarinin is ilkesini
gergeklestirme” ve sanat egitimi programiyla desteklenmesi yoluyla egitimin yeniden
diizenlenmesi amaglanmigtir. VIII. Milli Egitim Strasinda (28 Eyliil-03 Ekim 1970)
“meslek okullarinda egitimlerini tamamlayan Ggrencilerin  yeteneklerine gore
yiiksekogretim kurumlarina alinmasi” ve III. Bes Yillik Kalkinma Planinda (1973-1977)
“bireylerin yeteneklerine gére meslege hazirlanmasi, onlara dogru diisiince aliskanliklar1”
vermeyi esas almast karari sanat egitimi bakimindan olumlu bir gelisme olarak
degerlendirilebilmektedir. Bireyin sanatsal gliciinii agiga ¢ikarmak icin onu dogru sekilde

yonlendirmek ve o alanda yetistirmek gerekmektedir.
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Bu olumlu gelismelerin ardindan 24 Haziran-04 Temmuz 1974 tarihleri arasinda toplanan
IX. Milli Egitim Slrasinda sanat egitimine yonelik kapsamli kararlar alinmadig
goriilmektedir. Ortaokullarda ve liselerde okutturulmasi diisiiniilen Sanat Tarihi ve Resim
Calismalar1 dersleri sanat egitimi karar1 baglaminda degerlendirilebilmektedir. Bu adimlar

olumlu olarak degerlendirilse de sanat egitimi bakimindan yetersizdir.

Genel olarak 1960-1980 yillar1 arasinda politik kargasalarin sanat egitimi iizerinde olumsuz
etkisi oldugunu ileri stirmek miimkiindiir. Ortaya ¢ikan politik kargasalarla, sanat
egitimindeki 6grenci merkezli yaklasim disiplin merkezli yaklasima evrilmistir. Bu durum

sanat egitimi baglaminda olumsuz bir alan yaratmustir.
1980-2000 Arasi Sanat Egitimi ve Siyaset Anlayisina Yonelik Tartisma ve Sonuc

Bu donemde Yiiksek Ogretim Kanunu ile Yiiksek Ogretim Kurumlarma alinacak
Ogrencilerin sanatsal yeteneginin géz Oniinde bulundurulmasi ve se¢cmeli olarak giizel
sanatlar dallarindaki derslerden birinin iki y1l okutturulmasi sanat degerleri agisindan
olumlu bir gelismedir. 1982°de yiirlirliige giren anayasada ise sanat egitimi Ozelinde
herhangi bir maddeye rastlanmamistir. Bu durum da sanat egitimi agisindan olumsuz bir

gelisme olarak degerlendirilmelidir.

Hiikiimet programindaki kararlara gore; 6grenciler yetenekleri dlciitiinde degerlendirilerek
uygun olduklar1 alana yoneltilip, boylece i¢lerindeki yaraticilik duygusunu hayata gegirerek
sanata katki saglayacaklardir. Bu baglamda alinan kararlarin sanat egitimi agisindan olumlu
gelismeler oldugunu ifade etmek miimkiindiir. X. Milli Egitim Strasinda (23-26 Haziran
1981) ve XI. Milli Egitim Sarasinda (08-11 Haziran 1982) sanat egitimine yonelik bir karar
alinmadig1 goriilmektedir. IV. Bes Yillik Kalkinma Planinda (1979-1983) ise; yetenekli
ogrenciler i¢in gerekli ortamlarin hazirlanmasma yonelik aliman karar olumlu bir adim
olarak degerlendirilse de bu karar uygulamaya gecememistir. Bu olumsuzluklarin ardindan
XII. Milli Egitim Strasinda (18-22 Haziran 1988) alinan “Mesleki ve Teknik
Ortadgretimlerin 6grenci merkezli hareket etmesi ve 6grencileri hem meslege hem de
hayata hazirlamak i¢in gerekli ¢aligsmalarin yapilmasi, onlar1 yliksekogretime hazirlayarak
endiistriyel sanayi icinde olmalarini saglamak diger agidan 6gretmen ve mesleki liselerden
mezun olan 6grencilerin yetenek sinaviyla yliksekdgretime alinmasi gibi” kararlar sanat

egitimi agisindan olumlu adimlar olarak degerlendirilebilmektedir. Bu kararlarla
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Ogrencilerin, yeteneklerine gore hayata ve meslege hazirlanmasi ve toplumun sanatsal
tiretiminin artmasinit beklemek miimkiindiir. Ayn1 dénemde agiklanan V. Bes Yillik
Kalkinma Planinda (1985-1989) alinan “iistiin ve 6zel yetenekli ¢ocuklarin egitiminin bir
programa baglanmasi, egitimin okul disinda da siirdiiriilmesine” yonelik karar da sanat
egitimi agisindan olumludur. Bu kararin hemen ardindan toplanan XIII. Milli Egitim
Sarasinda (15-19 Ocak 1990) Sanat egitimine agirlik verilmesine karar verilmistir. Bu
kararin sanat egitimi agisindan olumlu fakat yetersiz oldugu diistiniilmektedir. XIV. Milli
Egitim Sdarasinda (27-29 Eyliil 1993) ise sanat egitimiyle ilgili herhangi bir karar
alinmamustir. Bu da sanat egitimi agisindan olumsuz bir durumdur. Fakat VI. Bes Yillik
Kalkinma Planinda (1990-1994) “sanatsal egitimlerin tesvik edilmesi ve 6grencilerin basari
diizeyini ylikseltmeyi amag¢ edinmesi, yeteneklere gore mesleki yetistirmeye Onem
verilmesi” gibi kararlar, sanat egitimi bakimindan olumlu adimlar olarak
degerlendirilebilir. Ayrica 90’1 yillarda ortaya konulan yeni egitim progranm “Ilkdgretim
Kurumlar1 Resim-is Dersi Ogretim Programi” adiyla MEB (1992) tarafindan hazirlanmig
ve 1992°de uygulanmaya baslanmistir. Sanat egitimine katkisi oldugu diisiiniilen Gtizel
Sanatlar Liseleri bu yillarda agilmustir. Giizel Sanatlar Liselerinin agilmast her ne kadar
olumlu bir gelisme olsa da giliniimiize kadar yasanan miifredat degisikliklerinin uyum

stirecinde problemler olustugunu ifade etmek miimkiindiir.

“Sanat egitimine 6nem verilmesi” gerektigi karar1 XV. Milli Egitim Sarasinda (13-17
Mayis 1996) tekrarlanmis olsa da bu egitimin uygulanmasi bakimindan yetersizdir. XVI.
Milli Egitim Stirasinda (13-17 Kasim 1999) da yetistirilmek istenilen 6grenci profilinden
bahsedilirken sanat egitimine yonelik herhangi bir programdan bahsedilmemistir. Bu
bakimdan Slira’nin sanat egitimi bakimindan eksik oldugunu ifade etmek miimkiindiir. VII.
Bes Yillik Kalkinma Planinda (1996-2000) da sanat egitimine yonelik bir karar alinmadigi
saptanmistir. Alinan kararlar daha ¢ok miifredat programinin degigmesi ve egitimin zorunlu
olarak sekiz yila ¢ikartilmasi ile ilgilidir. Ayrica askeri yonetim ile baslayan bu dénemde;
sanat egitimi baglaminda kati tutumlar sergilendigi gdzlenmektedir. Ilerleyen siireclerde bu
kat1 tutum yerini daha demokratik ortamlara biraksa da sanat egitimi baglaminda istenilen

sonuca ulagilamamustir.

USBED 2023 5(8) Spring/Bahar



Ersin AYDIN & Seda LIMAN TURAN

2000-2020 Aras:1 Sanat Egitimi ve Siyaset Anlayisina Yonelik Tartisma ve Sonu¢

2000-2020 yillar1 aras1 hiikiimet programlart ele alindiginda; sanatin gelismesi ve sanat
egitimine katki saglanmasi1 amaciyla, olumlu adimlar atilmaya ¢alisilmigtir. VIII. Bes Yillik
Kalkinma Planinda (2001-2005) sanat egitimi baglaminda 6grencilerin yeteneklerine gore
yetistirilmesi ve yliksekogretim kurumlarina giriste yetenek sinavlarmin uygulanmasi,
ogrencilere kiiltiirel degerleri asilamak amaciyla erken yaslarda sanatla tanistirilmasi,
mabhalli idarelerin destekledigi kiiltiir, sanat ve sanatgilara verilen destegin siirdiiriilmesi

gibi kararlar sanat egitimi agisindan olumlu gelismeler olarak degerlendirilebilmektedir.

2000-2020 yillart arast “Milli Egitim Stras1” ii¢ kez toplanmistir. XVII. Milli Egitim
Sarasinda (13-17 Kasim 2006) sanat egitimiyle ilgili sadece yetenek agirlikli iki kademeli
sinav karar1 alinmistir. XVIII. Milli Egitim Strasinda (01-05 Kasim 2010) da “6gretmen
yetistirmesine yonelik ve spor, sanat, beceri ve degerler egitimine yonelik™ alinan kararlar
sanat egitimi bakimindan olumlu adimlardir. Bu Stira’da alinan kararlarin sanat egitimi
acisindan olumlu oldugu ifade edilse de alinan kararlarin nasil sonuca ulasacagini kestirmek
glictiir. Benzer bir sekilde IX. Kalkinma Planinda (2007-2013); “6grenciyi ¢ok yonlii ve
ilgi yeteneklerine gore degerlendirilip miifredatin da buna uyumlu héle getirilmesi gibi”
alman kararlar sanat egitiminin Ogrencilere asilanmasi ve devam etmesini saglamak
amactyla olumlu bir adimdir. IX. Kalkinma Planindan bir yi1l sonra toplanan XIX. Milli
Egitim Strasinda (02-04 Aralik 2014) ise 6zel yetenekli 6grencilere 6zel bir egitim
programi hazirlanmasi ve bu programin anaokulu doéneminden itibaren baglamasi karari
olumlu bir gelismedir. Gorsel Sanatlar dersi haftalik derslerinin iki saat olmasi karari

alimmus fakat giinlimiizde hala uygulamaya koyulmamustir.

Ozel yetenekli dgrencilerin egitimine yonelik alinan kararlar X. Kalkinma Plaminda (2014-
2018) da devam etmistir. Bu planin her 6grenciye bir sportif ya da sanatsal performans
becerisi kazandirmasi, onlar1 sanat egitimiyle kotii aligkanliklardan kurtarmasi, bireylere
firsat esitligi yaratmasi ve bu esitliin siirdiiriilebilir olmas1 sanat egitimi ve gelisimi
acisindan olumlu adimlardir. XI. Kalkinma Planinda (2019-2023) ise 6grencilerin fiziki
sartlarini sanat egitimine uygun hale getirerek onlarin sanatsal faaliyetlerine destek vermek

amaciyla olumlu adimlar atilmastir.
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Genel olarak 2000-2020 y1llar1 arasi1 sanat egitimi ve siyaset iligkisi incelendiginde: Yapilan
en onemli gelismenin miifredat degisikligi oldugu goriilmektedir. Ogrencilerin fiziksel
kosullarimi ve yeteneklerine gore ayirt edilerek yiiksekdgretim kurumlarina yerlesmesini
ama¢ edinen bu degisikliklerin sanat egitimi baglaminda olumlu adimlar oldugu ileri
stiriilebilse de eksik kaldigini ifade etmek miimkiindiir. Tiirk Egitim sisteminin siyasi
kararlarin sanat egitimi iizerinde etkili oldugu halde sanat egitimi programlarinda yer alan
kok degerlere cogu 6l¢iide sahip olmadigi sonucuna ulagilmistir. Tiirk egitim sisteminde
siyaset ve egitimin paralel yliridiigiinii ifade etmek miimkiindiir. Her siyasi iktidar kendi
ideal profilini olusturmak ic¢in egitim kararlar1 almaktadir. Bu da toplumun yerlesik bir
egitim politikasi olmamasini; toplumsal gelisme ve ilerleme baglaminda basariya

ulasamadigini ortaya koymaktadir.
Oneriler

Sanat ve siyaset konusunda siyasetcilerin, egitim agisindan daha olumlu kararlar alabilmesi
icin egitimin ve sanat egitiminin 6nem ve gerekgesi konusunda bilgilendirilmesi
gerekmektedir. Konu uzmanlar tarafindan cesitli seminer, konferans, panel gibi etkinlikler
diizenlenmelidir. Sanat egitiminin eksikliginden dolayr olusan toplumsal problemleri
onlemek i¢in, toplumda ¢esitli aktivitelerle farkindalik olusturularak toplumun daha bilingli
bir hale getirilmesini saglamak miimkiindiir. Sanat ve siyaset alaninda uzman kisiler bu

konuda daha fazla ¢alisma yaparak toplumu ve siyasetgileri bilinglendirmelidir.

Devletin sanat egitimi politikas1 olusturulmali ve bu politika hiikiimetlere gore degisiklik
gostermemelidir. Milli Egitim Stralari’nda alinan kararlarin baglayiciligi arttirilmali ve
kararlarin uygulanabilmesi i¢in gerekli onlemler alinmalidir. Sanat egitimi alaninda yapilan
degisiklikler sonucunda ders saatleri azaltilmis ve yetersiz hale getirilmistir. Sanat

egitiminin amacina ulasabilmesi i¢in ders saatlerinin arttirilmasi1 gerekmektedir.

Bu arastirma sadece sanat egitimi 6zelinde alinan kararlar1 ve uygulamalar1 kapsamaktadir.
Ilerde yapilacak olan arastirmalarda diger alanlarin da siyasetle olan etkilesimi incelemek
miimkiindiir. Bu caligmada dokiiman analizi yontemi uygulanmistir ve agirlikli olarak sanat
egitimi Ozelinde alinan kararlar incelenmistir. Yapilacak farkli bir ¢alismada alinan

kararlarin ne kadar uygulanabildigi veya uygulanabilir oldugunu incelemek miimkiindiir.
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Abstract

This article highlights the social responsibility of universities in the context of sustainable development
since both scientific and technical progress and socio-economic development are crucially dependent on
the people who have higher education diploma. The evolution of the concept of the social responsibility
over the past seventy years has been highlighted. A critical analysis of the theoretical discourse on the issue
of social responsibility has been carried out resulting in revealing contradictions of a methodological nature.
The theoretical and methodological principles of socially responsible interaction and society in terms of
sustainable development have been formulated. Models reflecting the interaction of universities and society
in the dimensions of sustainable development have been proposed and interpreted. It has been proven that
to ensure sustainable development, universities and other higher education institutions should implement
positive or prospective social responsibility, the basic conditions for which are democracy, integrity, and
morality.

Keywords: University, Higher education, Social responsibility, Society.

INTRODUCTION

The social responsibility of universities is becoming increasingly relevant in the context
of sustainable development. This is because ensuring sustainable development through
the achievement of its goals decisively depends on the university and other higher
education institutions’ graduates, in particular, their professional and worldview

competence. After all, it is the population with higher education who ensure not only
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scientific and technical progress but also socio-economic development, since thanks to
higher education degrees they obtain responsible social statuses in the social hierarchy,
including those in power (Psiouenko [Riabchenko], 2021, 17).

The conceptual essence of sustainable development is to meet the needs of current
generations without depriving opportunities of future generations to meet their needs.
This was determined in the report of the World Commission on Environment and
Development “Our Common Future”, reviewed and approved by the UN General
Assembly in December 1987. This report formed the basis for program documents on
sustainable development, including:

report of the UN Conference on Environment and Development (1992);

—The Ten Principles of the UN Global Compact;

—Resolution “Transforming our world: the 2030 Agenda for sustainable development”;
—Paris Agreement;

—UN Secretary-General Antonio Guterres' address at Columbia University (New York)
on December 2, 2020, “The State of the Planet” etc.

A somewhat paradoxical situation emerges from the analysis of sustainable development
program documents and publications that highlight a critical analysis of the state of our
planet. Despite the wide-ranging systemic activities of international organizations, and
the declared solidarity in support of sustainable development by most countries of the
world, the condition of our planet has been deteriorating over the past three decades. This
is factually confirmed in the very recent report of the UN Secretary-General A. Guterres
“The State of the Planet”.

On the one hand, he noted that “the door to sustainable development is open and solutions
are there — the 2030 Agenda for Sustainable Development, the Sustainable Development
Goals and the Paris Agreement on Climate Change”. On the other hand, he diagnosed the
dire state of our planet: “We are facing devastating pandemic, new heights of global
heating, new lows of ecological degradation and new setbacks in our work towards global
goals for more equitable, inclusive and sustainable development™.

Therefore, universities and other higher education institutions should ensure that their
graduates acquire not only professional but also worldview competence, which would

meet the requirements of sustainable development. This is primarily their social
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responsibility both to the entire university community and the local community and
region of location and to society and humanity in general. At the same time, social
responsibility for ensuring sustainable development at the global level should be a kind
of common denominator to which all other manifestations of social responsibility at lower
levels are subordinated. After all, any social projects and initiatives that demonstrate
social responsibility at the local level do not give grounds to consider a university socially

responsible, which by its main types of activity contradicts sustainable development.

Actualization of the defining role of higher education in ensuring sustainable
development is a refrain through the founding and regulatory documents of the Bologna
process. In particular, the Paris Communiqué (2018) emphasized: “We commit to
developing the role of higher education in securing a sustainable future for our planet and
our societies and to finding ways in which we, as EHEA Ministers, can contribute to
meeting the United Nations Sustainable Development Goals at global, European and

national levels” (Paris communiqué, 218).

This emphasis is reinforced in the Rome Communiqué (2020): “Higher education will be
a key actor in achieving the UN’s Sustainable Development Goals (SDGs) by 2030. We
commit to supporting our higher education institutions in bringing their educational,
research and innovation capacities to bear on these fundamental global objectives and to
deploying resources to ensure that our higher education systems contribute to the
achievement of the SDGs. Moving towards climate neutrality is essential for all of us,
and learners must be prepared for new “green” jobs and activities. They must be offered
up-skilling and reskilling opportunities in a lifelong learning perspective and enabled to
develop and apply new technologies and approaches. Quality education will continue to
be the hallmark of the EHEA. A robust culture of academic and scientific integrity that
blocks all forms of academic fraud and distortion of scientific truth, will be supported by
all higher education institutions and all public authorities” (Rome Ministerial
Communiqué, 2020)

Strengthening the actualization of social responsibility of universities and other higher
education institutions is confirmed by the increase in the number of publications on this
issue. This is confirmed by V. Meseguer-Sanchez, E. Abad-Segura, L. Jestis Belmonte-

Urefia and V. Molina-Moreno (article “Examining the Research Evolution on the Socio-
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Economic and Environmental Dimensions on University Social Responsibility”) as a
result of bibliometric analysis of 870 articles devoted to the study of university social
responsibility. These papers were published during 1970-2019 (Meseguer-Sanchez et all,
2020). The authors of the study found that 85.7% of the mentioned publications are from
the last decade.

In Ukraine, the issue of social responsibility of business, the state, and higher education
institutions became relevant somewhat later than abroad, in particular in the Western
regions. But over the past two decades, many publications on the issue of social
responsibility have appeared in our country, the number of which is increasing every year.
A. Kolot in the article “Corporate social responsibility: modern philosophy, problems of
assimilation” actualizes the social responsibility of domestic scientists for the social
development of Ukraine: “In the same context, attention should be focused on the need

to increase social responsibility of representatives of the scientific community. Behind

9 <6 99 ¢ 99 ¢

the abstract categories’ “responsibility”, “social activity”, “social perception” etc. we stop
seeing deep processes and phenomena. Scientists are unable to explain complex processes
and single out root causes, origins, driving forces of development, modern trends and
dominants of social progress. In our understanding, a person with high scientific titles and
degrees cannot and has no right to be socially irresponsible, and not to take an active
position in life. Everyday scientific rhetoric and real-life develop in parallel, but often in
opposite directions from our observationally neutral position. In calls for stabilization and
growth of well-being, one cannot help but see a shift from European standards of quality
of life, as well as from standards of freedom, justice, social inclusion, social cohesion,
etc. Unexpectedly, it turns out that we are approaching the established characteristics of
the countries of the “third world” — with anomalous polarization of incomes, unacceptable
levels of the merger of power and property and monopolization of everything by
oligarchic structures. But we continue to glorify or remain silent based on inertia” (Konot
[Kolot], 2014, 80).

The object of research is modern Ukrainian society in the global civilizational context
and its universities and other higher education institutions.

The subject of research is the interaction of universities and other higher education

institutions with Ukrainian society through the prism of social responsibility.
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The purpose of the research is to critically analyse the discourse on the issue of social
responsibility and substantiate the theoretical and methodological foundations of the
socially responsible interaction of universities and other higher education institutions with

society in terms of sustainable development.

Research methods

To ensure the adequacy and reliability of research results, a set of general scientific,
philosophical and special research methods has been used: analysis; dialectical method,
induction and deduction; systematic approach; terminological analysis; comparison and

systematization; abstraction and prediction.

Social responsibility in the context of sustainable development

The literature review showed that social responsibility as a phenomenon has a
contradictory interpretation, in particular in a broad and narrow sense. In a broad sense,
social responsibility is interpreted as an integral component of people's lives, without
which normal social relations are impossible. Along with this, there are many publications
in which social responsibility is interpreted somewhat in a narrow sense as responsibility
for additional obligations that an enterprise or institution undertakes beyond what they
have to fulfil according to their purpose.

It is logical to interpret the essence of social responsibility based on a critical analysis of
publications that represent the mentioned discourse, taking into account the requirements
of sustainable development as an alternative way out of the global environmental crisis
and ensuring the successful future development of civilization.

The beginning of the modern theory of social responsibility is associated with G. Bowen’s
monograph “Social Responsibilities of the Businessman”, published in 1953 (Bowen,
1953). Conceptualization of social responsibility in its modern interpretation first took
place in the field of business and in particular in industry, and only then in higher
education. This was due to the awareness of the need to curb the relentless expansionism
of earthly existence on the part of business structures and especially energy-intensive
industries, the negative consequences of which on a large scale were demonstrated by
transnational corporations.

At the initial stage, the social responsibility of business structures and industrial
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enterprises was demonstrated and limited to charity, which was usually used for self-
promotion and the formation of a positive self-image. Later, this limitation was criticized.
But this does not prevent us from resorting to such limited social responsibility, which is
demonstrated by modern business structures and industrial enterprises and other
organizations and institutions, including higher education institutions.

The problem of manifestations of such distorted social responsibility, which is called a
“smoke screen” in publications, is caused not only by the individual and collective selfish
interests and economic benefit of its subjects but also by the perception of such
manifestations as proper by the communities and society that are harmed by these
subjects. Such a positive assessment is facilitated by a superficial idea of social
responsibility, which is formed at the level of theoretical consciousness by a fragmentary
and contradictory interpretation of its essence.

An example of this contradiction is the interpretation of corporate social responsibility,
which was made in the early 1970s by D. Votav: “The term is simply wonderful; it means
something, but not the same for everyone. For some it expresses the idea of legal
responsibility or legal obligation; for others, it characterizes socially responsible
behaviour in an ethical sense; for the next group, it is given the meaning “to be
responsible” in a casual sense; many simply equate it with charitable contributions;
someone interprets it as social consciousness; most of those who use it are especially
ardent in defending the interpretation of the term as a simple synonym of “legitimacy” in
the context of... correctness and reasonableness; some see it as a kind of fiduciary duty to
set a higher standard of conduct for businessmen than for ordinary citizens” (Margiituyk,
Tkau [Matviichuk, Tkach], 2016, 333). Unfortunately, this inconsistency is observed in
publications up to this day, which confirms the relevance of their critical analysis.

This, in our opinion, is an important methodological emphasis given the fact that in many
publications the essence of social responsibility is interpreted precisely in a narrow format
as responsibility in addition to the main activity of a social nature. At the same time, the
authors of the publication note that high-quality higher education is the basis for
improving human life and for sustainable development. Universities should prepare
socially responsible citizens capable of making responsible decisions from the point of

view of ecological integrity, economic viability and just society for present and future
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generations.

O. Orzhel, who systematically researches the current issues, in her work “University
social responsibility in the context of university leadership” claims that the formation of
social responsibility of universities took place under the influence of corporate social
responsibility: “Both CSR (corporate social responsibility) and USV (university social
responsibility) are primarily implemented through social responsibility policies,
strategies, programs, projects, practices, based on similar principles and values. CSR and
USV are characterized by similar areas of activity: for example, volunteering,
philanthropy, transfer of knowledge and technologies, educational programs for children
and youth, the involvement of local public activists in the processes of development and
decision-making by the corporation or higher education institutions” (Opxens [Orzhel],
2017, 10).
It should be noted that universities and other higher education institutions do not function
by themselves, but in interaction with their societies. Such interaction implies mutual
responsibility — universities to society, and society to universities. Ideally, this mutual
responsibility should be balanced. But the decisive role in ensuring such an optimum
belongs to society. Unfortunately, modern Ukrainian society does not motivate domestic
higher education institutions to social responsibility, which would meet the requirements
of sustainable development, because it systematically cultivates irresponsibility and does
not respect morality (Tryma & Chervona, 2022).
Factors that significantly limit the potential scope and actual manifestation of socially
active behavior in Ukrainian practice, as well as the perception of the CSR institute,
should be attributed to:
— extremely unfavourable economic environment and unsatisfactory business
climate;
— therole of the state as a social institution and social partner not adequate to today’s
needs;
— a distorted view of the modern mission of the business, the relationship and
interdependence of the economic and social components of sustainable
development;

— lack of proper institutional prerequisites for socially active activities;
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— humiliation or lack of awareness of the true role of social resources in ensuring
sustainable development;

— massive manifestations of the degradation of ethical values of the top management
of business organizations and the lack of proper moral prerequisites for active
socially responsible activities;

— the insufficient scientific study of the applied principles of CSR implementation
in the corporate management system” (Komot [Kolot], 2014, 80).

Agreeing with the cited list of reasons for the low demand for social responsibility in
Ukrainian society, it is necessary to make a fundamental methodological clarification.
The fact is that the mentioned reasons are the consequences of the lack of a civilized
competitive environment in Ukraine, the formation of which was blocked by the hybrid
regime of power, which seized the state back in the 1990s and keeps it under control and
uses it in the interests of oligarchic-clan groups. The fact that Ukraine, from the beginning
of its state’s independence from the metropolis set foot on the path of the existence of the
so-called banana republics, freed from colonial dependence, is the result of the choice of
the direction to transform its political and economic institutions, made at that time by

those subjects of power on which this decisively choice depended.

Models of interaction between society and universities in the context of ensuring
social responsibility

Social responsibility is manifested in interaction with the society in which they function.
As it was found out, social responsibility will be higher, the more it corresponds to the
goals and values of society, provided that they do not contradict sustainable development.
The more the goals and values of society correspond to sustainable development, the more
demanding society is to the social responsibility of its universities in terms of sustainable
development. Universities differ in their potential to ensure social responsibility.
Depending on the demands of society and the capabilities of universities, different models
of their interaction may arise.

Taking into account the real state of earthly existence in terms of sustainable development
as a result of the development of modern man-made civilization and the discrepancy

between what is declared and what is done for its preservation, we offer for consideration
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four models of such interaction:

— a model of interaction when society has a high demand for social responsibility in the
dimensions of sustainable development, and the university can satisfy it.

— a model of interaction when society demands social responsibility in the dimensions
of sustainable development, and the university is partially or completely unable to
satisfy such a request.

— a model of interaction, when the university carries out socially responsible activities
in the dimensions of sustainable development, and society shows disinterest in this.

— amodel of interaction, when society tolerates social irresponsibility, and the university
demonstrates it in its activities.

Undoubtedly, the first model is logically considered optimal, at least the best in ensuring

the sustainable development of the university itself, the region where it is located, the
society in which it functions, and civilization in general. Such a request is possible in
societies with a civilized competitive environment in which reputation is valued more
than money. In such societies, it is beneficial to be responsible and moral. Therefore, the
reputation of a socially responsible university based on the criteria of the quality of its
educational and scientific activities and the impact on the development of the local
community and the country as a whole is capitalized in such societies, which provides
competitive advantages and increases the rating of universities that can adequately

respond to such public demand. Moreover, leading universities in countries with a

civilized competitive environment carry out proactive activities in the development of

local communities and their society, determining in advance their possible requests.

The second model visualizes the mechanism of healthy social selection of higher

education institutions, requiring them to be reactive, with which they should demonstrate

social responsibility that satisfies public demand. In the case of the inability to have
socially responsible interaction with their society in a civilized competitive environment,
universities lose the perspective of their development, and therefore their existence.

Losing the reputation of a socially responsible higher education institution in a civilized

competitive environment is bankruptcy.

The third and fourth models of interaction are characteristic of societies that do not have

a civilized competitive environment, which is evident in Ukraine. These models show
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that in such societies, social responsibility is given to universities, that is, to their
voluntary consideration and choice of the philosophy of their activities.

According to which model - the third or fourth — the university interacts with Ukrainian
society, it primarily depends on the leadership of the university, on its voluntary choice.
The choice of the third model of interaction requires moral stability, courage and hard
work from all subjects of the university's activity, thanks to which its real social
responsibility is demonstrated. The fourth model of interaction of universities and other
higher education institutions with Ukrainian society is the most destructive for its current
state and even more so for development. Educational institutions that interact according
to this model demonstrate social irresponsibility. No number of social projects and
programs for the development of local communities, which denote social responsibility
in a narrow format, can justify and level this irresponsibility.

Indicators of the fourth model of interaction of domestic higher education institutions
with their society logically include the following:

— minimal or completely absent competition among applicants, which is most
systematically practised in the formation of a contingent of students under a
contract;

— low grade on the external examination of enrolled students;

— minimal or no deductions from the number of students for unsatisfactory study
results;

— the only source of funding for the institution's activities is the payment of
educational services, etc.

In previous studies, we identified the key reasons for the activity of domestic higher
education institutions that correspond to this model, in particular, the following: broad
demand in Ukrainian society for nominal higher education, which is legitimized by a state
diploma, without requirements for the real competence of diploma holders; protectionism
of incompetence as a factor in the formation of such demand, blocking the improvement
of the quality of domestic higher education and reducing the competitiveness of Ukraine;
liberalization of educational services in the field of higher education, the volume of
which, firstly, exceeds the public demand for qualified specialists in the least resource-

intensive specialities. And secondly, the licensed volume of admissions to study at
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domestic higher education institutions exceeds the number of secondary school graduates
(Psi6uenko [Riabchenko], 2009).

The lack of a civilized competitive environment in Ukrainian society has created ample
opportunities for the employment of persons who are uncompetitive in civilized labour
markets because of the formality of their higher education diploma, regardless of their
real competence. In particular, in such budgetary spheres of activity as politics, civil
service, power structures, fiscal bodies, education, science, health care, etc. These are
mainly those spheres of activity in which no added value is directly made, but the
productivity of society and its sustainable development depend decisively on the
competence of their subjects and their socially responsible performance of their work,
starting with politics and public administration.

For its part, the lack of civilized competition has given rise to the cultivation of
protectionism of incompetence in society, which consists not only in promoting the
employment of less competent persons in comparison with other applicants for the
position but also in the unjustified removal from positions of persons whose level of
competence corresponds to them. This is also manifested in the retention of students who
are unable or do not seek to obtain a high-quality higher education, as well as in the
tolerance of various types of academic dishonesty, in particular, falsification of study
results, etc.

Only those domestic universities and other higher education institutions that will interact
with Ukrainian society according to the third model will be able to withstand this
competition and integrate successfully into the European higher education area.

This model requires universities to be proactive in all directions, thanks to which they
will be a kind of locomotives for accelerating the democratization of our society, which
will contribute to the formation of a civilized competitive environment in it. Only higher
education institutions, in whose social environment it is beneficial for all subjects of their
activity to be moral, virtuous, and responsible will be capable of such socially responsible

interaction.

CONCLUSIONS

Based on a critical analysis of the discourse on the issue of social responsibility,
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contradictions of a methodological nature have been revealed, in particular between
goals, values and requirements of sustainable development in the global dimension and
goals and values of societies; the broad and narrow format of social responsibility; the
imperative of sustainable development requirements and voluntary social responsibility;
philosophical understanding of social responsibility and superficial and fragmentary ideas
about social responsibility as something partial in human activity.

These contradictions create methodological obstacles both in the development of the
theory of social responsibility of universities and in the practice of its implementation.
Ignoring these contradictions misleads both the theory and practice of social
responsibility. To create relevant theoretical-methodological basis to appear in the theory
and practice of social responsibility, it is necessary to rise to a philosophical vision,
understanding and awareness of social responsibility as general, which is actualized
wherever there is a person and human communities.

There is every reason to consider social responsibility as a generic concept that
encompasses all types of responsibility of both individual people and their communities
for their activities and their impact on earthly existence, the guarantee of which is
sustainable development.

Sustainable development will be possible only if each person and humanity in general in
their life activities are guided by worldview principles, values, norms, etc., which focus
on the harmonization of earthly existence, its preservation, multiplication and prosperity.
Currently, the deterioration of the state of our planet confirms that the daily life of modern
people is dominated by a worldview that contradicts the requirements of sustainable
development. This actualizes the worldview competence of each person in particular and
humanity in general.

Worldview competence consists of a person’s ability to be adequate in his worldview to
the statuses and roles he occupies and performs in his life. Sustainable development
becomes possible as a result of virtuous human activity. The principles, program goals
and objectives of sustainable development are oriented towards this. Therefore, the basis
of aworldview that corresponds to sustainable development are virtues that are not always
in demand and supported in the social environment, both during the initial socialization

of the individual and during adult independent life. This is the root of the problem. As
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long as social environments prevail on the planet in which it is not profitable to be
virtuous, the result of human activity will not be in favor of sustainable development.
Only morality as an external regulator and conscience as an internal controller can save
humanity from self-destruction. These are the universal fuses that, even at the stage of
thinking, warn a person against reckless, harmful and destructive actions.

The essence of the social responsibility of universities is to provide high-quality higher
education as a factor in the improvement of human life and to prepare socially responsible
citizens who can make responsible decisions from the point of view of ecological
integrity, economic viability and just society for present and future generations.
Universities and other higher education institutions should ensure that their graduates
acquire not only professional but also worldview competence, which would meet the
requirements of sustainable development. To ensure sustainable development,
universities and other higher education institutions must implement positive or
prospective social responsibility, the basic conditions of which are democracy, integrity,
and morality.

Positive social responsibility as voluntary compliance with the norms of successful social
life is born in the personality of a human who has enough freedom and conscience for
this. The extent of the freedom of an individual to freely express his principled civic
position depends on the democratic nature of the social environment in which he resides.
And the conscience of an individual as an internal regulator of his actions and behaviour
is supported or blocked by the morality that dominates the social environment in which
he lives. Currently, we mean the social environment of the higher education institution in
which a person works or studies. Therefore, the positive social responsibility of
universities should begin not with the development of projects and programs for their
implementation, but with the formation of an appropriate democratic and virtuous moral
environment (Ps6uenxko [Riabchenko], 2022).

The social responsibility of universities is manifested in the interaction with the society
in which they function. It will be higher if it corresponds to the goals and values of society,
which do not contradict sustainable development. The more the goals and values of
society correspond to sustainable development, the more demanding society is to the

social responsibility of its universities in terms of sustainable development and vice versa.
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Universities differ in their potential to ensure social responsibility. Depending on the
demands of society and the capabilities of universities, different models of their

interaction may arise:

a model of interaction when society has a high demand for social responsibility

in the dimensions of sustainable development, and the university can satisfy it.

a model of interaction when society demands social responsibility in the
dimensions of sustainable development, and the university is partially or
completely unable to satisfy such a request.

— a model of interaction, when the university carries out socially responsible
activities in the dimensions of sustainable development, and society shows
disinterest in this.

— a model of interaction, when society tolerates social irresponsibility, and the
university demonstrates it in its activities.

The fourth model of interaction of universities and other higher education institutions
with Ukrainian society is the most destructive for its current state and even more so for
development. Educational institutions that interact according to this model demonstrate
social irresponsibility. No social projects and programs for the development of local
communities, which denote social responsibility in a narrow format, can justify and level
this irresponsibility.

The key reasons for this model of interaction are the following: broad demand in
Ukrainian society for nominal higher education, which is legitimized by a state diploma,
without requirements for the real competence of diploma holders; protectionism of
incompetence as a factor in the formation of such demand and blocking quality
improvement of the domestic higher education and the reduction of Ukraine’s

competitiveness.
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Abstract

Following the heavy military losses in Idlib, Syria, Tiirkiye opened its Greek border to European-bound
asylum seekers and migrants on February 27th, 2020, paving the way for a political tension and border
crisis between Tirkiye and the EU. This research investigates the anti-refugee and anti-immigrant
discourses articulated within the comments on the YouTube channels of the official EU website Euronews
both in English and Turkish communicating about the Turkish—Greek Border crisis that erupted in March
2020. To this end, it analyzes a large dataset of comments taken from the most interacted videos respectively
on 15" May 2020 in English (V1) and 16™ June 2020 in Turkish (V2). The number of comments is 2255
(C1) for the former, and 817 (C2) for the latter. The comments were analyzed through the qualitative data
analysis software MAXQDA.2022. While the themes communicating about the crisis revolve around the
debates of religion, national security and conceptualization of refugees and migrants within the C1, the
expulsion of the refugees, negative framing of the refugees and hate speech are prominent in the C2. The
themes of social welfare and daily practice are prevalent in both C1 and C2. Consequently, refugees in C1
are mostly perceived in terms of security and/or economic considerations, while in C2 they are seen as
people who benefit from social welfare but do not contribute to the state and society. In both C1 and C2,
refugees are considered an economic burden and undesirable actors.

Keywords: EU, Tiirkiye, Refugee, Migrant, Thematic analysis, 2020 Tiirkiye-Greece border crisis

! The raw version of this article was presented as an oral presentation at the conference named “II. Migration
Studies Graduate Student Conference” held in Istanbul Bilgi University, Istanbul on 5 December 2020.

2 Dr.; Independent Researcher, Istanbul, Tiirkiye
E-mail: apakkerem@gmail.com, ORCID: 0000-0002-6854-1378

3 Dr.; Independent Researcher, Istanbul, Tiirkiye
E-mail: melekaylinzoflu@gmail.com, ORCID: 0000-0002-9403-6957

4 Ph.D. Candidate; Istanbul University, Social Science Institute, Political Science and International
Relations Istanbul, Tiirkiye
E-mail: ozbeyasin@gmail.com, ORCID: 0000-0003-3260-3941

Atif igin / For Citation: ALTINTOP, A. K., 0ZOFLU, M. A. & OZBEY, Y. (2023). A thematic analysis
of YouTube comments on 2020 Turkish—Greek border crisis: The case of Euronews. Uluslararasi Sosyal
Bilimler ve Egitim Dergisi — USBED 5(8), 259-288. https://dergipark.org.tr/tr/pub/usbed

USBED 2023 5(8) Spring/Bahar


mailto:apakkerem@gmail.com
mailto:melekaylinzoflu@gmail.com
mailto:ozbeyasin@gmail.com
https://dergipark.org.tr/tr/pub/usbed

A thematic analysis of YouTube comments on 2020 Turkish—Greek border
crisis: The case of Euronews

INTRODUCTION

Following the eruption of the Syrian Civil War, the massive influx of people to Tiirkiye
and the EU has led to a critical change in the attitudes and perceptions towards refugees®
and migrants within the host communities. Comments are often affected by various
factors, including their reasons for migrating, their legal status, when they migrate or the
articulated true or false news about them. Since the popularity of social media has
increased considerably in recent years, citizens of the host communities usually articulate
their opinions, emotions and attitudes on online media platforms and various social
networks, especially on the videos they watch on video-sharing sites such as YouTube
(Asghar et.al., 2015). Such a digital exchange of opinions is considered as a critical part
of modern democracy (Shanahan, 2017). They play an increasingly important role in the
formation and dissemination of public discourse. Therefore, analysis of the comments

provides useful data about the themes and the contents of the videos.

By bearing this fact in mind, this paper examines the anti-refugee and anti-immigrant
discourses articulated within the comments on the YouTube channels of the official EU
website Euronews both in English and Turkish communicating about the Turkish-Greek
Border crisis that erupted in March 2020. During the crisis, online-wide reactions from
many commentators that express their opinions and attitudes about the crisis from many
different perspectives were received. This study presents a thematic content analysis of
the comments communicating about the crisis given the fact that conducting such
analyses is valuable in terms of enlightening the policymakers and other actors to
understand public concerns and take necessary measures relating to migration in
preventing the prospective social conflict and disharmony between the host society and
the newcomers. To this end, the two most interacted videos in English and Turkish were
selected and in total 3072 comments were extracted. The comments are coded and
analyzed through the qualitative data analysis software MAXQDA.22.

% In this study, the term of refugee is used in terms of sociological perspective. That’s what it includes
Syrians under temporary protection in Tirkiye as well. Moreover, migrants includes both regular and
irregular migrants in Tirkiye.
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The paper first briefly explains the background of the Turkish-Greece border crisis to
provide a certain contextualization to the analysis in order to consider it within the larger
socio-political and international context. Then, it elaborates on the methodology it
employs to conduct the thematic analysis. Finally, it presents and discusses the main
themes identified and extracted through thematic analysis. The research concludes with

the main findings of the research.
BACKGROUND OF THE 2020 TURKISH-GREEK BORDER CRISIS

While the Arab revolutions in the Middle East and North Africa led to the collapse of the
dictators in Tunisia, Egypt, Libya and Yemen, their repercussions resulted in a civil war in
Syria when the Assad regime violently oppressed the protests (Fargues & Fandrich, 2012).
The situation was aggravated further after the radical Islamist terrorist organisation,
Islamic State of Iraq and Syria (ISIS) took Aleppo and extended its control over the
territories in western and northern Syria in 2012 (France24, 2014). The massive
destruction of the country, dramatic violation of human rights and civilian deaths forced
the vulnerable Syrian civilians to escape to other countries in search of security and
shelter, resulting in the massive displacement of over 6 million Syrians (UNHCR, 2022).
They initially fled to neighboring countries including Lebanon, Tiirkiye, Iraq, and Jordan
(UNHCR, 2022). However, since the prolongation of the situation and the unprecedented
influx of refugees have burdened these countries in terms of supplying basic needs and
services such as education, healthcare, and employment (Kirisci, 2014), Syrians started
to risk their lives and took dangerous routes in order to reach Europe. As a result, the
immense overcrowding of refugees generated a critical challenge to the EU with the

record number of asylum applications (Connor, 2016).

The EU member states diverged highly in responding to the refugee flow regardless of
the humanitarian aspect of the situation and moral obligation (Spijkerboer, 2016). They
were essentially divided into three groups: those who welcomed the refugees, those who
firmly opposed them, and those who were vulnerable to the massive refugee flow due to
their geographical proximity (Greenhill, 2016). Thus, they could not propose a unified

voice at the EU level. The persistent divergence resulted in political friction that also put
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European solidarity in danger. In this respect, the EU internalized the crisis (Ozoflu &
Kahraman, 2019).

While member states such as Germany and Sweden adopted an open-door policy, Central
Eastern European Countries (CEECs) and the Baltic States opposed the implemented
packages within the framework of the European Agenda on Migration formulated
respectively in May and September 2015 for the relocation of the refugees from Italy and
Greece. Thus, there was escalated tension between the member states such as Italy and
Greece, the Mediterranean gateway for refugees, and its EU partners. Athens was accused
of deliberately waving through migrants who ought to be registered as soon as they enter
the EU; a violation of the Dublin Regulation’s® rule of ‘the first country, while it insisted
on the fair burden-sharing among member states (BBC News, 2016). That has been a
dilemma among member states between implementing the EU acquis and showing
concrete solidarity with the burdened member states. Moreover, the terrorist attacks all

over Europe exacerbated the situation and generated a Europe-wide feeling of insecurity.

The political tension of the crisis among member states was resolved through EU-Tiirkiye
Joint Action Plan on 15 October 2015 (European Commission, 2015).The Plan which was
activated by the historical EU-Tiirkiye summit of 29 November 2015, mainly aimed to
halt the irregular refugees coming from Tiirkiye to Greece and strengthen the information
sharing with Frontex and Europol in exchange for financial assistance and visa
liberalization dialogue for Tiirkiye and reenergizing the bilateral relations through regular
summits that would be arranged twice in a year (European Commission, 2015). In the
following process, a resettlement mechanism was also agreed upon by the EU-Tiirkiye
statement of 18 March 2016 (Council of the European Union, 2016). It envisaged sending
EU’s all irregular refugees trespassing to Europe from Turkish soil back to Tiirkiye. In
exchange, for each Syrian being returned to Tirkiye from the EU, another Syrian was
resettled from Tiirkiye to the EU (Council of the European Union, 2016).

While Tiirkiye was regarded as a reliable partner by being the main host country of the

Syrians and the main corridor for incoming migrants and refugees (Nestoras, 2015), such

® Dublin Regulation requires that Member State, where irregular migrant enters, is responsible for
examining an asylum application of irregular migrant.
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a political maneuver by the EU placed Tiirkiye as the most critical third-country partner
that provided political leverage to Tiirkiye in mediating its relations with the Union.
Accordingly, the way of the management of the crisis by the EU generated a bargaining
tool for Tiirkiye in its accession negotiations by revitalizing the political dialogue between
the two parties (igduygu & Aksel, 2014). Following the statement, the migratory flows in
the Turkish-Greek frontier remarkably decreased (Spijkerboer, 2016), since the entries of
undocumented people from Turkish soil into Europe were strictly controlled until 2020
(Oztig, 2020).

However, on February 27th, 2020, in the face of the aggravated threat of more refugee
arrivals from Syria (Ergin, 2020) after a deadly airstrike in Idlib, Syria by Syrian regime
forces that killed 33 Turkish soldiers (Jamieson, 2020), Tiirkiye opened its Greek border
to European-bound asylum seekers and migrants. Tiirkiye alleged that the EU had not
kept its promises within the framework of the 2016 deal (Oztig, 2020). While thousands
of refugees and migrants from different nationalities (Syrians, Afghans, Pakistani,
Iranians and Somalians etc.) approximately about 12.000 to 25.000 gathered on Tiirkiye’s
western border (Ergin, 2020), Greece and the EU were left prone and ill-prepared for the
sudden influx of refugees. Greece’s prime minister Kiriakos Mitsotakis regarded the
developments as “a conscious attempt by Tirkiye to use migrants and refugees as
geopolitical pawns to promote its own interest” (Mitsotakis, 2020). He evaluated the
situation along the Greek land and sea border ‘as an imminent threat to the country’s
national security’ (Oztig, 2020). In order to avoid the repetition of the 2015 refugee crisis,
Greece declared no illegal entries would be allowed (BBC, 2020) and applied
disproportionate force including tear gas, plastic bullets and water cannons to halt the
border crossings. In addition, it suspended asylum applications for a month (Infomigrants,
2020). The decision was criticized by the European Council on Refugees and Exiles
(ECRE) and United Nations High Commissioner for Refugees (UNHCR) on the grounds
that there was no legal basis to halt asylum requests within either the European refugee
law or the 1951 Refugee Convention (ECRE, 2020; UNHCR, 2020).

Yet, the EU refrained from any explicit condemnation of the ill-treatment of the asylum

seekers (Cortinovis, 2021) and it deployed all the necessary support to Greece. On March
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3rd, Ursula von der Leyen, the head of the European Commission, visited the Greek side
of the border and expressed the EU’s support for Greece: “[o]ur first priority is to ensure
the order is maintained at the Greek external border, which is also a European border... I
am fully committed to mobilising all the necessary operational support to the Greek
authorities” ( European Commission, 2020). In this respect, both Greece and the EU
adopted a heavily securitised approach in responding to the border tension. Greece closed
its borders on 19" March due to the Covid-19 outbreak and the crisis was de-escalated
temporarily. Refugees, who gradually lost hope to reach Europe, were sent to quarantine
places in various regions of Tiirkiye (Daily Sabah, 2020). Against this background, this
paper investigates the anti-refugee and anti-immigrant discourses articulated within the
comments on the official EU website Euronews and Euronews Turkish YouTube

channels communicating about the crisis.
METHOD

The research analysed the comments made by commentators of the social networking site
YouTube in response to the two particular videos that went viral and received the most
comments communicating about the Turkish—Greek Border Crisis in March 2020 on the
English and Turkish channels of the EU official news agency Euronews. The reason for
choosing these videos is to capture the discourses of commentators who reacted quickly
during the escalated tension of the crisis. In other words, the study aimed to provide a
detailed description of the qualitative nature of people’s online reactions to and attitudes
towards refugees and migrants within the specific context of the border crisis. To this end,
it analyzes a large dataset of comments taken from the most interacted videos respectively
on 2nd March 2020 (V1) and 28th February 2020 (V2). The former was uploaded to the
analysis program on May 16, 2020, while the latter video was uploaded on June 15, 2020.
As of these dates, the number of comments has been respectively 2255 (C1) and 817 (C2).

Accordingly, in total 3072 comments were traced and analyzed.

The comments were coded and analyzed through the qualitative data analysis software
MAXQDA. The use of the qualitative data analysis software MAXQDA.22 speeded up
the process and allowed the researchers to analyse the high volume of data in depth from

different perspectives. Code and sub-codes related to comments were assigned and
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analyzed. Since the encoding process is prone to errors in the application of the codes to

the corpus under analysis (Oliveira et.al., 2013), the encoding process has been repeated

by the co-authors separately as well. Except for the swearing comments, all the comments

in the video were utilized unchanged in the findings section.

Thematic analysis of the YouTube comments on the English video identified mainly 32

codes. These are related to main themes including security, economy, culture, and

politics. In total, the number of coding is 394. The codes and their respective definitions

are laid out in the following Table:

Table 1

Codes identified through the English video and their descriptions

Security

Security
Security

Security

Security

Security

Categorization

Economy

Economy

Economy

Economy

Security
(General)

Crime
Illegality

National
Security

Public Safety

Terror

Different
categorization of
Refugee and
Migrant
Economy

Economic
Conditions of
Refugees
Employment

Social Welfare

10

48

25

41

12

27

Security reasons in general

Perception that refugees and immigrants
are criminals

Perception that refugees and immigrants
are illegal

Entrance of the refugees and immigrants
as a matter of national security

Perception that refugees and immigrants
are threat to the public security

Featuring relationships between refugees
and migrants and terrorism, framing them
as terrorist

Using refugees and immigrants
interchangeably, Framing refugees as
economic immigrants

Economy related issues in general

Perceptions that refugees are in good
conditions

Perception that refugees and immigrants
are stealing jobs of the native population

Perception that refugees and immigrants
live a comfortable life by utilizing social
welfare opportunities and they put burden
to the hosting states
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Economy Better Job
Opportunities
Economy Access to Public
Services
Economy EU-TR
Relations
Economy Development
Culture Culture
Culture Racism
Culture Age/Generation
Culture Nationalism
Culture Europanism
Culture Hate Speech
Culture Religion
Culture Language
Culture Daily Practice
Culture Food
Culture Clothes
Culture Discrimination
Political Political
Political Migration Policy
Political Minority/Ethnici
ty
Political Border
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14

15

60

11

Perception that refugees and immigrants
leave their countries for better job
opportunities

Perception that refugees and immigrants
live a comfortable life by benefiting from
the public services of the EU member
states

Economic perspective within the EU-
Tiirkiye relations

Perception that refugees and immigrants
are necessary for the development and
that they are accepted for German
interests

Culture and cultural differences in general

Discriminatory comments based on race

Perception that refugees and migrants are
young and they are not in need of help &
that they will be a burden when they get
older

Constructing cultural differences and
discrimination through a nationalist
perspective

Constructing cultural differences and
discrimination through European
perspective

Hate speech including direct swearing,
humiliation and insult

Cultural differences and discrimination
based on religion (Islamic religion)
Language (Arabic) based cultural
differences

Cultural differences and discrimination
based on their daily-life practices
Cultural differences and discrimination
based on their eating habits (alcohol, pork
etc.)

Cultural differences and discrimination
based on their clothing

Comments based on discrimination

Comments on politics in general
Comments on the migration policy

Comments based on minority issues and
ethnicity
Comments on the border issues
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Political

EU-TR
Relations
TOTAL

394

Comments within the context of the EU-
Tiirkiye relations

On the other hand, thematic analysis of the YouTube comments on the Turkish video

identified mainly 19 codes. In total, the number of coding is 174. The codes and their

respective definitions are laid out in the following Table:

Table 2

Codes identified through the Turkish video and their descriptions

Willing to
Expel

Quialification

Security

Categorization

Economy
Economy

Economy

Economy

Economy

Culture

Culture

Expel

Qualifications of

Refugees/Migrants

Crime

Different
Categorization of
Refugee and
Migrant

Economic Crisis

Economic
Conditions of
Refugees
Employment

Social Welfare

Access to Public
Services

Culture

Racism

35

29

11

16

Desire to send migrants and refugees,
especially Syrians, back to Europe or
their home country

Humiliating the refugees and
immigrants by their education,
characteristics and qualifications
Perception that refugees and immigrants
are criminal

Using refugees and immigrants
interchangeably, Framing refugees as
economic immigrants

Economy related issues in general

Perception that refugees and immigrants
live a comfortable life

Perception that refugees and immigrants
are stealing jobs of the native population
Perception that refugees and immigrants
live a comfortable life by utilizing social
welfare opportunities and they put
burden to the hosting states

Perception that refugees and immigrants
live a comfortable life by benefiting
from the public services of the EU
member states

Culture and cultural differences in
general

Discriminatory comments based on race
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Culture Nationalism 4 Constructing cultural differences and
discrimination through a nationalist
perspective

Culture Europeanism 1 Constructing cultural differences and
discrimination through European
perspective

Culture Hate Speech 36 Hate speech including direct swearing,
humiliation and insult

Culture Religion 3 Cultural differences and discrimination
based on religion (Islamic religion)

Culture Daily Practices 14 Cultural differences and discrimination
based on their daily-life practices

Culture Discrimination 1 Comments based on discrimination

Political Political Tool 4 Regarding refugees and immigrants as a
political tool

Political EU-TR Relations 1 Comments within the context of the EU-

Tiirkiye relations
TOTAL 174

FINDINGS
Codes and Themes: General Perception of Euronews Commentators

This section presents the themes, their respective codes and code relations of comments
on both English and Turkish videos. The comments on the English video are mostly
associated with the codes related to “religion” (60), “national security” (48), and
“definitions of immigrants and refugees” (41), respectively. In addition, codes related to
“border” (33), terrorism (25), and social welfare (27) sub-themes are also prevalent. In
order to define our standpoint with regard to the coded themes here, it is first necessary
to give a general definition of these most-occurred terms in our data analysis.
Accordingly, the sub-theme of “religion” is mostly associated with statements signifying
the cultural differences and discrimination based on religion (Islamic religion), while
“national security” implies the statements made upon the entrance of the refugees and
immigrants in close relation to the concerns of “national security”. The sub-theme of the
“definition of immigrants and refugees” is generated mostly because of the
misinterpretation of refugees as economic migrants. On the other hand, the sub-theme of
the “border” has a close relationship with the Turkish-Greek border crisis of 2020 given

that all of the comments were uttered during the crisis. The sub-theme of “terror” has
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been expressed through featuring relationships between refugees and migrants and
terrorism and framing them as terrorist. Lastly, the sub-theme of “social welfare” refers
to the perception that refugees and immigrants live a comfortable life by utilizing social
welfare opportunities and they put burden to the hosting states.

Codes related to religion-based themes are often articulated through the othering and
securitization of the Islamic religion. In addition, these are conveyed through the
sentiment that Islam is invading the European territory. The examples are as such, “I hope
you will solve your Muslim invasion problem before it’s too late", "invading jihadists",

"Quran virus", and "do not accept any Islamic immigrants other than refugees".

In a similar manner, the security concerns towards Europe and Greece are raised within
the codes related to national security, “These Muslims want to invade Greece”, ... this is
not asylum...Ethnic cleansing of the Greek population from their homeland”. The threat
perception against European security is also evident in the comments such as, “these
people are a threat to the nation”, “this is a radical Muslim invasion of Europe organized

by Turkey” and “this is an invasion, not immigration!”.

The third commonly used code which is related to the sub-themes of “the definition of
immigrant and refugee” shows that YouTube commentators often use refugee and
immigrant interchangeably. The refugees are often constructed as ‘economic migrants’;
“they are not refugees but economic migrants, | have no sympathy for them!”, “they are
economic migrants... they have nice clothes and money???” and “I can't see women and

children, only economic migrants” are just some examples of such statements.

Apart from these three codes, the codes related to the sub-theme of the "border" refer to
closing the borders, keeping borders closed, not allowing the entrance of refugees and
protecting the Greek and Bulgarian borders, which are the external borders of the EU. In
a similar way, codes associated with the sub-theme of terror evoke the general
understanding of the incoming immigrants and refugees as invaders, members of ISIS,
and terrorist groups. The codes related to social welfare, on the other hand, convey the
perception that these people are entering the EU to benefit from the social and economic

welfare of the EU member states.
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In the comments written on the Turkish video, the codes are related to the sub-themes of
‘hate speech’ (36), expelling refugees (35), and ‘qualifications of refugees and
immigrants’ (29). The sub-theme of “hate speech” covers the expressions that promote
and incite direct swearing, humiliation and insult directed against the refugees. In fact,
adding hate speech to the Eurocrimes counted in Article 83 (1) of the TFEU in the near
future is currently on the agenda of the European Commission. (Parliament, 2020) The
sub-theme of “expelling refugees” refers to the commentator’s desire to send them away
from the country regardless of their final arrival country. The utterances related to the
“qualifications of refugees and immigrants” are constructed through the negative
portrayals that humiliate them based on their education, characteristics and qualifications

and stereotypes.

Comments coded within the sub-theme of hate speech often involve the dehumanization
of refugees, “Are they human *** (censored) they are wasting oxygen”, “I can't deal with
this cannibal tribe Arab leftovers”, “Look at the dishonored, He says we will live in
despair when asked whether he would live in Turkey. Shame on those who will take back
bloodless people like you who left their homeland!!!”. These examples conclude that how

refugees are negatively viewed.

Under the sub-theme of the expulsion of refugees, two typical representations of refugees
have been identified: The support for those who are trespassing to Europe on the grounds
that the financial burden is being lifted from Tiirkiye, and sending them back to Syria.
The examples coded by the sub-theme are such as; “I hope they all go. Do not give up my
refugee brothers, they [European States] have to take you”, “please go”, “go away, go
to your country, fight for your country or side with Esad [President of Syria]. | do not
understand the Europeans either. These guys are not integrated, my friend, they are all
bigoted and ignorant people, and they should go to their own countries”, “They say there

is a war in Syria, go and fight in Syria, save your country”.

Within the sub-theme, the fact that European states should share the burden of the influx

is also highlighted via comments as such:
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“You [Refugees] should leave for good. Euronews, you are dishonored, but they
will enter Europe sooner or later, leaving Turkey alone with these millions of
refugees is not that easy.”

“Europe goes to the fore in defending the terrorist rights and tries everything to
not to take the refugees... you were talking from afar (world), now let’s take it
easy. | hope those doors will not be closed again. Let the people who want to
leave.”

“Now it is your [Europe] turn to look after them [refugees].”

Another prevalent sub-theme in the comments through the Turkish video has been
identified as the qualifications of the refugees and immigrants. The categorization of
refugees and immigrants is identified to be conducted through their abilities,
characteristic features and qualifications. Migrants, whose character traits are usually
described as "ungrateful”, "traitor", "treacherous™ and "cowardly"”, are often accused of
being "uneducated" and "unskilled". These negative portrayals of refugees have
especially come to the fore when they publicly expressed the difficulties and challenges,
they face during their stay in Tiirkiye while they were trying to reach Europe in March

2020:

"You are ungrateful people, you exploited us, we don’t give our blessings."

“I can’t tell you about ingratitude, but | can show you its video... Here you are,

sir, [ am so touched by it...”
On the other hand, the perception that the European states and societies will not welcome
the refugees are often emphasized through such negation of their characteristic features
as well:

"Why should they accept them [refugees and immigrants]? 90 per cent of them

are treacherous disrespectful, ignorant people who lack manners. If they integrate

into society and behave well, people accept them [refugees and immigrants], why

not? | do not discriminate against people but European people cannot get along
with them [refugees and immigrants].”

“Human rights and welfare are for their own people [European people], do they
think of your uneducated refugees and immigrants?”
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Comments on Security: Different Interests, Different Concerns

While commenting on the English video often interpreted the crisis in relation to the
concerns of both national security and terrorism, the national security sub-theme has been
especially prevalent. The analysis encoded sub-themes of national security and terrorism,
respectively, 48 and 25 times. These sub-themes are followed by sub-themes of crime
(10), illegality (8), security in general (6) and public safety (3). The sub-theme of crime
is used to generate the perception that refugees and immigrants are criminals. In a parallel
way, the sub-theme of “illegality” refers to the statements portraying refugees and
migrants as illegal. The sub-theme of “security in general” refers to the security concerns
of the public in general. The sub-theme of “public security” involves the expressions

generating the perception that refugees and immigrants are threats to the public security.

Accordingly, those who commented on the English video of Euronews regard the border
crisis as a threat to their own nation and that those who come may involve in terrorist
acts. These comments are often intertwined with the discourses of ‘invasion’ and ‘Islamic
religion” and ‘Muslim population’. In this respect, the border is associated with the

protection of Greece and Europe from the invasion of [muslim] refugees and immigrants:

“An army by any other name...”
“These Muslims want to occupy Greece.”

“Don't accept any Islamic migrant other than refugees. if Europe accept them, it
will cause destruction like in Syria”

“Islamic Jihadist invitation of Europe.... Don't let them in... you'll be doomed.”

“They are trying to enter a sovereign state with violence. This is an invasion.
They should be happy they are not being shot.”

“95% Jihadist infiltrators (military age men as refugees) mixed with 5%
women+children use them as a coverup/humanitarian shield to play their
infamous habitual *victim card same as when they fight the army..”

In the sub-themes of crime, illegality and public security, there is an emphasis that they
are entering the country through illegal means and statements that they are pedophiles

and criminal gangs:

“Now it will be all our responsibility to never let any illegal criminals surpass or

’

aggressively threatening our national borders.’
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“Paedophiles we don't want these men to come to Finland”
“Gangsters with no health checks.”

“If they cross the border they will be arrested and deported because they are
illegals. Simple.”

“Greece has the right to protect its borders. They do not want the illegal aliens.”

“This is not asylum. It’s ethnic cleansing of the greek population from their
motherland”

On the other hand, there is not any strong security concern articulated through the
comments made on the Turkish video. The security-related themes were encoded only 3
times. Yet, the reactions are still harsh and there is generally a discursive construction
based on the daily practice:

"They don’t act like human beings, our soldiers greeted you with coffee, why are

you being ungrateful here, you raped women and children, ****s"

“It's enough, we did more than we could do, we helped them that no other country
has done. Still ungrateful people went to the border, where the Greeks pushed
them back with gas bombs. They came back to Turkey. They still say that Turkey
is bad, if so, they should go without waiting. They do not defend their country
and they are messing with Turkey. Turkey is not their farm, they were standing
while they were flying the flag in Taksim look at the nation, look at the people,
all of them are in the latest fashion, look at our country. | can't think of these
idiots who are stupid, they don't like it here, they work for 4 hours in their
country, of course, they don’t like where they should work while they can enjoy
smoking hookah and harass women instead”

In summary, those who commented on the English video regarded the crisis the most
from the perspective of fear of invasion and national security, while security concerns are
not at the top of the list for those who comment on the Turkish video. Those who
expressed security concerns generally formed their discourses through examples of daily

practices.
Comments on Economy: Similarities and Differences

The common sub-themes raised through the comments on both the English and Turkish
videos are social welfare and employment. While the sub-theme of “social welfare” is

explained above, the sub-theme of “employment” refers to the comments revolving
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around the implication that the refugees and immigrants are stealing the jobs of the native

population.

Commentators on both videos have stated that immigrants and refugees are not beneficial
to the hosting society and in contrast, they put a burden on and negatively affect

unemployment rates in the host countries.

More specifically, within the English video, 27 of the coded themes related to the
economy belong to the sub-theme of social welfare. The employment code has been
assigned 12 times. When the prominent discourses under these two titles are examined,
the discourse that they are unemployed masses taking advantage of social welfare
conditions comes first. Even the Turkish diaspora in Germany is associated with such
discursive constructions. Accordingly, there is a discourse on social welfare, formed
usually through the construction of ‘similar cases’ in Germany and Sweden:
“85% of Turks who live in Germany are welfare guests, they don't work, over 90

% of these fake refugees are welfare guest, THEY DONT WORK, no one needs
these people”

“Then what happens when those migrants get old? Does Germany just keep
having to expand its population to infinity?”

“Their aim is to get to the wealthiest EU countries so they can cash in on all the
"free stuff” (free house, free car, free food/medical care, and a lot of money).”

“Because of classism. The refugees are a huge financial and social liability and
burden the host countries.”

The discourse on employment is intertwined with social welfare. It has been constructed
via the statements that immigrants and refugees are employed instead of local people or
they come for social benefits:

“Are you serious? Every European country has an unemployment rate well above

0% mate. The natives need the jobs themselves and this will only become more

so the case as technologies continue to make human labour redundant. But you’re

right, there’s no such thing as “free stuff”. All that is given for free to the invaders
of Europe are paid for by the European natives”

“These journalists should be neutral! Those are economic migrants who only
come for their own benefit! They want free healthcare, free food, free housing,
without having to work”
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“We do not accept all the misery of the world, we already have our poor, the vast
majority are Muslims, and they do not speak our languages in Europe! they have
no diplomas, housewives are forced to have a degree, security guards are obliged
to have a diploma, electricians are obliged to have a diploma (empowerment)”

In the comments on the Turkish video, social welfare (16 times), the perception that they
are the cause of the economic crisis (11 times) and employment (6 times) come to the
fore. Under the sub-theme of social welfare, the statements often allege that refugees and
immigrants receive a salary from the state, that they comfortably live, which demotivates
them to return to their country, and that they benefit from health and education services

unconditionally come to the fore:

“The Syrians will not return. Why should they? Salary, food, school, everything
was given.”

“They fled the war-torn country and were met with salaries, houses and jobs.
They were considered superior to the citizens of the state. I've come across these
very often, they come and fool around in the city, and there is not any exception.
Then, they don't like the country."

“There are 4 million Syrians living in your country, they have more rights than
you, and they benefit from everything, it happens to us that we cannot find a job
or a house because of Syrians.”

In addition, the comments reflect the concerns of social welfare which are associated with
the public services and economic instabilities in Tiirkiye. Given the ongoing economic
challenges within the country, the refugees and immigrants are attributed as the source of
economic crisis, inflation and increased prices:

“The price of everything has increased, he/she says what he/she is going to do.

The country collapsed because of you.”

“The prices are increasing because of you, you hungry dogs. You are hungry and
you are never full.”

“Refugees devastated the economy of the country, and they are still talking about
price increases, it is because of you, you spent the whole money of the country”

In the employment sub-theme, the belief that there are no suitable jobs in the market since

refugees and immigrants are employed without insurance is disseminated:

“Two Syrians work for a single minimum wage, they do not want insurance, the
workplaces employ them. I cannot find a job because of them.”

“Wherever I look, they are full of Uzbek, Turkmen in the business sector, there
is no job for our people, I have been unemployed for two months, I am stressed”
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Apart from these themes, there are comments that refugees and immigrants have
unconditional access to public services and that their conditions are not really bad after
all. In summary, the overlapping points in the Turkish and English videos are the
perception that refugees and immigrants live comfortably by utilising the opportunities
of the hosting states, that they worsen employment conditions and cause unemployment
and that they benefit from public services without any restriction. The diverging point, on
the other hand, is that while refugees and immigrants are blamed for the economic crisis
by the comments on the Turkish video, Tiirkiye -EU relations are regarded as a source of

concern by the comments on the English one.
Comments on Culture: “Not from us”

The statements which were encoded under the theme of culture were built upon the
‘othering’ of refugees and immigrants. While these were formed through religious
differentiation in the comments on the English video, hate speech against them was

prevalent in the Turkish comments.

In the English comments, religion as a coded sub-theme (60 times) has been way ahead
of the other sub-themes. It was followed respectively by hate speech (15 times), age (14
times) and daily practices (11 times). While the sub-theme of “hate speech” is explained
above, the sub-theme of “age” refers to the young migrant and refugee comers. The sub-
theme of “daily practices” is about stereotypes regarding their daily life routines such as
sitting in the beach with doing nothing and smoking shisha. The religion of the refugees
and immigrants [Islam] is articulated through associating it with violence, conflict,
invasion and war:

“Hope you manage to solve your Muslim invasion problem also before it’s too

late.”

“There are large differences in terms of culture, language and religious sect.”

“Islam have phobia to Christians, to Jewish, to Buddhist, to Sintoist, to Confucius

B

religion, to agnostic, to Athee people. Islam is war, disaster and poverty always.’

“95% are not refugees, they are illegal immigrants, they don't have any job skills,
many of them were jihadists or in prison for serious crimes...”
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Especially the second excerpt is intertwined with social welfare. Some comments even
claimed that social welfare is not the welfare of the states, but the welfare of the white

Christian population: “These Muslims just want white Christian welfare.”

Hate speech, on the other hand, involves insulting words and implications. The comments
proposed that refugees and migrants arriving at the Greek border should die, they deserve

all kinds of ill-treatment, and they deserve hell because they are not human:

“The nazis at the Greece border couldn't even show their faces.”

“Open the gates of HELL, and usher them in, I’m pretty sure they’ll be welcomed
there”

“They are trying to enter a sovereign state with violence. This is an invasion.
They should be happy they are not being shot.”

“Why does she use the term, "men, women and children"? Why can't she just say
human animals? Because of this human rights fanaticism, the UK left.”

“Daedalus Greeks the ones who "pushes the refuges on boats to sea or sinking
their boats.”

Age-related comments emphasized the influx of the young men to the Europe:
“You only mention woman & children.... most of them are single young men...a
invading force...”

“And the vast majority of them are military aged men.. yet again”

“75% are Afghani men...approx age 25! Invasion is what these migrants are! Why
are they not going to Islamic countries?”

On the other hand, the most prominent theme in the Turkish comments is hate speech
including harsh insults. The expressions along with various descriptions attributed that

refugees and immigrants are not human and they are ungrateful:

“Are they human? They are wasting the oxygen”
“Rights apply only to people?”

“I can't deal with this cannibal tribe Arab leftovers.”

“I feel like they are puking the country more and more”
“Treason is in their blood”

"You will shoot anyone who crosses the border, it's that simple”
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The comments about daily practice often emphasized the high pregnancy rates among the
refugees and immigrants. These were often reflected through a picture that previously
became viral on social media. In the picture, a Syrian smokes hookah while looking
around on the beach. This image radically feeds the discourse that Syrians live
comfortably in the country. There have been constant references to this image in the

comments about daily practice:

“If anyone who says "Allahu Akbar" is a Muslim, terrorist organizations would
be the best Muslims. There is not a single Syrian in the mosque. They are all in
the internet cafe. On the beach. In hookah”

“Here, they have 9 or 10 children, they all smoke hookah and chasing girls on
the beach, eeee, you didn't expect us to say that they are mujahids! | guess"

“You could have taken care of your country instead of making love and giving
birth to children”

Comments on Politics and Other Issues: Tool or Threat? Who are They?

Politics has been the theme over which the comments were mostly diverging. While the
vast majority of those who commented on the English video constructed their comments
on the border issue, those who commented on the Turkish video saw the issue of refugees
as a political tool. The border is not perceived here as a security issue. Since the current
crisis is from the border region, the border was emphasized. However, the policy-themed
comments in the Turkish video are very few. While providing a general overview
regarding the stemming reasons is beyond the scope of this research, this can be explained
by the fact that the year 2020 has been the year that the parties have not yet seen the
phenomenon of migration as a means of gaining political votes in Tiirkiye yet. At the
beginning of 2023, the atmosphere dramatically changed with the approach of the general
election. Thus, for those who commented on the video in 2020, the issue of immigration

is not overly politicized in Tirkiye.

In the videos, 49 themes were encoded about the policy theme in total. While border
theme was encoded 33 times in the English video, the rest is related to EU- Tiirkiye

relations, the general political situation, and minority and immigration policies.
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In the comments in the Turkish video, there are statements highlighting that migrants and
refugees can be used as a tool to press Europe politically and that Tiirkiye can be a trump

card that will strengthen its hand against European countries.

In the comments on the English video, the prominent discussion other than the themes of
economy, politics, security and culture is about the qualifications of the incoming
refugees and immigrants. There is a constructed confusion as to whether they are
economic migrants, asylum seekers, or war survivors. The embedded perception here is
that they left their country for economic purposes and they actually come to earn money
rather than to seek protection and they pose a danger to the destination countries they
arrive at. In this vein, refugees trying to cross the border are defined as immigrants,
economic migrants, and welfare tourists:
“NO!! They are not innocent and they are not poor and they are not refugees -

They are immigrants and NOT welcome - why can’t they understand that they
are not going into Europe”

“These are economic migrants. They have good clothes and money”

“Don't let them in! They are not refugees; they want a better life at the expense
of the Europeans!”

“Keep the borders closed as these are not refugees but welfare tourists and
seekers for freedom of drinking and bothering girls, (don't forget what happened
in cologne)”

“I can’t see women and kids. Just economic migrants.”

“They not seeking asylum, they seeking for money”

HOLISTIC EVALUATION
Theme Relations

Looking at the relationship between the themes in the English news video, "religion-
national security" (16 relations), "terror-national security” (8 relations), "terror-religion”
(7 relations), and "social welfare-employment” (6 relations) stands out. In the religion-
national security theme relationship, comments have been made on the basis that Europe
is in danger of an Islamic invasion, that only Christian refugees should be accepted for
security reasons, and that Christianity should be defended, as can be seen in the following

examples:
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“Islamic Jihadist invitation of Europe.... Don't let them in... you'll be doomed.”

“Close ALL borders and accept genuine Christian refugees who are persecuted.
All Islamists are no longer trustworthy. There is a front and a back door. Respect
the law of the land and go the proper way. Don’t jump fences and act unlawfully.
They have NO rights. This is an invasion!”

“Should stand again to defend our land our people our way of life and religion.”
When the theme relationship between terrorism and national security is analyzed, it is
seen that comments show the perception of the commenters that they will be invaded and

that this will be supported by terrorism:

“Europe is not responsible to raise and feed the people who left their abode!
These people are Islamic foot soldiers! and They were involved in war crimes!!!”

“Invaders. Soldiers. I wouldn't really refer to them as "migrants"

“It's a deliberate Islamic invasion. Say NO”
In the relationship between terrorism and religion, comments were made on the invasion
of Europe by jihadists: “Those young men are Islamic Warrior for the Jihad against
Europe’ and “95% are not refugees, they are illegal immigrants, they don't have any job

skills, many of them were jihadists or in prison for serious crimes...”

In the social welfare-employment code relationship, there is a perspective based on the
fact that they benefit from the opportunities of the social state and they do not have any

economic contribution. Examples of such statements can be given as such:

“85% of Turks who live in Germany are welfare guests, they don't work, over 90
% of these fake refugees are welfare guest, THEY DONT WORK, none need
these people”

“These journalists should be neutral! Those are economic migrants who only
come for their own benefit! They want free healthcare, free food, free housing,
without having to work”

In the Turkish video, when the code relations are examined, "hate speech - the quality of
immigrants and refugees” (6 relations), "social welfare - daily practices” (5 relations) and
"social welfare - employment” (4 relations) come to the fore. It is noteworthy that they
regard refugees and immigrants as the cause of economic concerns and economic

problems, and they are bothered by Syrians’ existence within the social circles. The
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employed hate speech is vivid as well. The excerpt below is one of the relational examples
of the themes of hate speech and qualifications/attributions of immigrants and refugees:
“The ungrateful people look for the ungrateful, hope they will not come back.

They are running like mice. Young people, go fight. It is pity for our soldiers.
But they are saving their own ass"

"You are not wanted in Turkey, you are ungrateful traitors, there has already been
an inflation, life is hard”

‘s xH* (censored) traitorous dishonored, you fled your homeland, to whom
will you be good for? Greek soldiers, tear gas is not enough, shoot bullets at these
ungrateful people”

On the other hand, following comment is example of relationship between social welfare,

daily practices and employment:

“They fled the war-torn country and were met with salaries, houses and jobs.
They considered themselves superior to their own citizens. I've come across these
very often, they come and do licentiousness in the city, not an exception, but in
general. Then they don't like the country. What if you hadn't come then? If this
is not a good country, if you were fighting for your own country to be good?”

“4 million Syrians live in your country, they have more rights than you, and they
benefit from everything. The only thing that happens to us is that we can't find a
job or ahouse. We go to the hospital; the Syrians don't have time to come. Despite
this, are the people in your country unscrupulous, what will you do yet?”

Theme Maps

In order to interpret and make sense of the comments and coding in the Euronews’ English
video in general, it is necessary to examine the general map of the themes. The map shown
below was created according to the frequency of simultaneous use of the themes with
each other. The colours of the themes are according to the themes and sub-themes made
in the MAXQDA.22. Accordingly, orange dots represent the cultural theme, red dots
represent the theme related to security, yellow dots represent the theme related to
economy, purple dots represent the theme related to the definition of migrants and

refugees and brown dots represent the theme related to the political dimension.

According to the map, themes of religion, national security, and terrorism are located
close to each other and the relationship between them is high. Apart from this, it is

observed that social welfare, employment and access to public services under the theme
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of the economy are also located relatively close to each other in the upper right corner
and other themes are generally close to each other. It is also observed that the code on the
definition of migrants and refugees is more related to national security and social welfare,
while the theme of social welfare is more related to the themes of employment, access to
public services, the definition of migrants and refugees, and surprisingly, it is also related

to religion.

The themes in the map below about the Turkish video were created according to the
frequency of use of the themes at the same time with each other. The colours of the themes
are according to the themes and sub-themes made in the analysis program. Unlike in the
English video, the black dot represents the theme of "characteristic of migrants and

refugees."
Map 1

Thematic map of comments on the Euronews video in English
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When the map in the Turkish video is analysed, it is seen that the themes of "wish to
expel”, "characteristic of migrants and refugees” and "hate speech” are located close to
each other and are in mutual relationship with each other. While the sub-themes related
to the economy are generally close to each other, social welfare and the daily practices of

refugees and migrants are located close to each other, which is different from this pattern.
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In addition, the themes related to political issues are not related to other codes, but stand

independently in the lower right.
Map 2

Thematic map of comments on the Euronews video in Turkish
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CONCLUSION

By investigating the anti-refugee and anti-immigrant discourses articulated within the
comments on the English and Turkish YouTube channels of Euronews communicating
about the Turkish—Greek Border crisis, this research empirically contributes to the
relevant literature. It provides a novel analysis regarding the perceptions towards refugees
and migrants within the current global context of the aggravated anti-refugee and migrant
sentiments leading to the crises between neighboring states. We argue that conducting
such analyses is valuable in terms of enlightening the policymakers and other actors to

understand public concerns and take necessary measures relating to migration in
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preventing the prospective social conflict and disharmony between the host society and

the newcomers.

The analysis of the large dataset of comments taken from the most interacted videos
respectively on 15" May 2020 in English (V1) and 16" June 2020 in Turkish (V2) during
the crisis showed that while the motivations and reasons may differ, both videos contain

negative portrayals of and attitudes against refugees and immigrants.

The commentators in the English video perceive the border crisis as an invasion boosted
by economic and cultural concerns often implying that culturally different ‘other’ would
disrupt the social harmony of European society. In this regard, religion appears as the
most encoded theme, which can be explained as largely arising from cultural concerns.

Besides, religion was also found to be the most co-occurred theme with the other themes.

As another prevailing issue, national security has been among the most brought-about
themes, which can be associated with the fear of terrorism and the massive influx of
people during the 2015 European Refugee crisis. In this respect, the securitized approach

adopted by both Greece and the EU might have played as a critical denominator as well.

The third most encoded theme was the framing of the refugees as the ‘migrants’ which
should be handled in close association with the economic concerns that involve the
pejorative designation of refugees as economic migrants portraying them as the exploiters
of the host society. Such raised arguments remarkably evoked that economic welfare
would be lost was realized through and in relation to the themes of burden and social

welfare as well.

In a similar way, the alleged economic burden that the refugees put on Turkish society
was one of the prior concerns of the commentators in the Turkish video too. Because of
the economic setbacks in Tiirkiye, the commentators stigmatized the refugees as
scapegoats and sources of financial difficulties. Thus, the prevailing theme of expulsion

was vowed through such concerns.

Yet, in close association with the economic problems, hate speech directed against the
refugees was the most encoded theme in the Turkish video. It was realized through

dehumanization, discrimination, criminalization, and marginalization with ‘us’ vs ‘them’
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dichotomy. These were also accompanied by cultural racism which involves the
constructed reaction that their daily practices were different culturally. Such cultural
racism was also observed within the discussions of the qualifications of the refugees that
negatively label refugees as "ungrateful”, "traitor", uneducated" or "unskilled" people.
These negative portrayals have especially come to the fore when refugees publicly
expressed the difficulties and challenges they face during their stay in Tiirkiye while they

were trying to reach Europe in March 2020 in the middle of the crisis.

When the two examples are compared based on the comments made on both videos, it is
found that while the perception towards Syrian refugees and migrants might be affected
by various factors including social interaction, religion, cultural backgrounds etc., they
were often articulated in a close association with different experiences of the societies
with the refugees. Accordingly, one of the critical and interesting findings of this research
was that each side’s negative perceptions are constructed through the divergent
standpoints stemming from the so-far divergent levels of contact between the Turkish and
European public. In this vein, while the border crisis triggered security-based
considerations with the ‘fear of invasion/terrorism’ on the Greek and EU side as a cover
for the ill-treatment of the asylum seekers, Turkish commentators regarded the crisis as a
leeway for the expulsion of the refugees from the country, which culminated in the
generation of the hate speech discursively boosted by the real-life experiences as a cover
for the ill-treatment against the refugees.

In this regard, this research serves as a comparison ground for further studies on the
arrival and existence of refugees and migrants to investigate the different experiences of
the host societies which might be replicated notably in the context of the ongoing
Ukrainian War. In addition, conducting a comparative thematic analysis of the comments
regarding the arrival of Ukrainians to the EU member states with the refugees from
different countries such as Syrians could also provide an important contribution to the

literature.
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Abstract

After the dissolution of the Soviet Union, the influence of the Russian Federation on part of the post-Soviet
countries gradually weakened, but the Russian political elite still does not want to realize the fact that the
republics of the former USSR are no longer subordinate to Moscow (Alaverdov, 2020). The sphere of its
strategic interests, Russia extends especially to the South Caucasus to the South Caucasus - the Black Sea-
Caspian region, which has become the major attractive area of global and regional superpower rivalry in the
post-Cold War era. This was significantly facilitated by the region's geopolitical location and solid energy
resources (Tibold & Cillessen, 2006). Soon after the Soviet Union collapsed six documents have been adopted
by the highest authorities of Russia, in which the basic principles, priority directions, goals, and objectives of
the country's foreign policy have been formulated. Despite the periodic softening of the rhetoric, all documents
have one invariable characteristic: all of them are focused on the importance of Russia in a new world order
formation, the weakening of the position of the West, and the emergence of new dominant political and
economic players in the international arena. In this case, we have to highlight that as a new state, Russia
immediately showed disrespect for the territorial integrity of states and their territorial integrity. Moreover, it
has tried and is still doing its best to change the security of European and Euro-Atlantic architecture and restore
the principle of "spheres of influence" in its small and big neighboring states. All these have a negative impact
not only on the security of the Russian Federation and its neighboring states but on European as well.
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Russia’s strategic interest in post-Soviet Countries

INTRODUCTION

Since gaining independence post-soviet countries have undergone a very difficult way
(Alaverdov, 2019). Here is worth highlighting that the most of South Caucasus countries are
small and recently formed, and their domestic policies are still under development. As for
foreign policy here, we can say that all the countries’ foreign policy directions are still unclear
with their see-saw policy which requires a very prudent balanced, and cautious approach.
After gaining independence, mastering and implementing their strategic function became one
of the important foreign policy goals for these young states, but at the same time, Russian
political goals also developed, which came into sharp conflict with the interests of the states
of the South Caucasus region.

In terms of geography, the South Caucasus is the connection between Europe and Asia.
Moreover, it is a space where Slavic, Turkish, Persian, and Caucasian cultures, as well as
Muslim and Christian civilizations, are gathered together (Henze, 1993), which turns the
South Caucasus into an important crossroads for various large-scale projects, the
implementation of which requires the cooperation of both regional and non-regional actors
(Litvishko, Novoselovab, Kalabekova, 2022).

South Caucasus countries are given different positions by a very complicated political
dimension. Here we have to say that all three South Caucasus countries do not respond to the
challenge of European integration in the same way (Alaverdov, 2020). As for the situation
in the region, we can say that it leaves much to be desired since is it seized by conflicts
between Azerbaijan and Armenia; has a frozen conflict between Georgia and Abkhazia, and
Georgia and “South Ossetia”; arbitrary occupation of the territories of Georgia; has lack of

power balance and instability; and faces economic hardships and poverty.

After the collapse of the Soviet Union and gaining independence, first joining the UN, and
then declaring its desire to integrate into the European Union and NATO, Georgia announced
to the civilized world that it wants to be an independent, free, and sovereign state, a full

member of the Euro-Atlantic space.
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Russia, which has not yet come to terms with the loss of geopolitical importance and
hegemony caused by the collapse of the Soviet Union, did not consider small countries equal
to itself and did not find common ground with them causing the unsecured situation in the

whole region which reflected negatively on its security.
Research Methodology

The paper is based on systematic and complex approaches, it uses certain research methods
proven in the social sciences, such as:

- Content analysis - is one of the most common methods. It is used to obtain and
analyze documented information in the form of texts, media, etc. It enables us to gain
significant information about the processes happening in society and observe social
life analyzing its certain aspects, to point out the inherent in a particular social group's
values, customs, and norms in a certain historical period;

- Observational method - is a research technique where you observe phenomena in
most natural settings. This enables them to see the subjects, make choices and react
to situations in their natural setting;

- Comparative method - a certain method that compares two or more objects, such as
ideas, phenomena, research results, etc.), underlines the differences and common to

categorize and sort them (Alaverdov, 2022).

DISCUSSION

After the collapse of the Soviet Union, the influence of the Russian Federation on part of the
post-Soviet countries gradually weakened, and several important countries of Russia's “close
neighborhood”, including Georgia, announced their aspirations to join the European Union
and the NATO, thereby irritating the Kremlin. The EU and NATO foreign policy, which is
aimed at strengthening democracy in the post-Soviet states and creating a "ring of friends"
(Prodi, 2002) around Europe, is perceived by the Kremlin as a threat to its geopolitical

interests in the region.
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Since gaining independence post-soviet countries have undergone a very difficult way
(Alaverdov, 2019). Here is worth highlighting that the most of South Caucasus countries are
small and recently formed, and their domestic and foreign policies are still under
development with the unclear and see-saw policy. Thus, having considered all these, it is
especially important to ensure equal and integral security in the region (Pashayeva, 2015).
After gaining independence, mastering and implementing their strategic function became one
of the important foreign policy goals for these young states, but at the same time, Russian
political goals also developed, which came into sharp conflict with the interests of the states
of the South Caucasus region. Both in the speeches of Russian politicians and the political
doctrines of this country, the significance of the South Caucasus region for Russia is

constantly emphasized (Chkopoia, 2022).

In the formation of Russia's policy toward Georgia, the regional context plays the most
important role (Tsereteli, 2021). Because the North Caucasus is a certain and solid breeding
ground of instability, Moscow understands the growth of its impact in the region as a

guarantor of steadiness in the North Caucasus (Alaverdov & Demircioglu, 2022).

The role of Russia is extremely negative in the modern development of Georgia. This
manifested in the actual annexation of almost twenty percent of the territory of Georgia, in
the constant attempt to change the foreign policy choices of the country, in rude interference
in domestic political processes, and in the open use of different methods of influence,
including aggression. Russia has been playing such a role since the 1990s, after the collapse
of the Soviet Union, and the change of government in Moscow reflected only the intensity
of the role, not the content.

If we will look back just at the last 20 years and do not go further, we will see that Russia,
either to satisfy its interests or to punish its “disobedient neighbor”, had repeatedly used

“Hard Power” against Georgia.

In addition to the "traditional methods™ of expressing aggression, Russia often uses methods

with a real purpose that is disguised by various declared, as they call them, "legitimate"
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reasons. For example, the economic embargo imposed on Georgia (full or partial) and the
mass deportation of Georgian citizens from Russia can be cited.

In 2008, Russia carried out military intervention and after the cease-fire as a result of the
efforts of international partners, recognized the independence of Abkhazia and the Tskhinvali
region, thereby bringing one step closer to the ultimate goal of uniting these regions within
the framework of the Russian territory.

Along with the deepening of Georgia's Euro-Atlantic integration, Russian "soft power" is
increasingly active in the country. All this led to a logical result - the number of Russia’s

supporters in Georgia increased (Makarychev, 2015).

Another strong Russian “weapon” standing in the way of Georgia’s Euro-Atlantic course is
Russian propaganda. Russia does not miss the opportunity to portray the West through
propaganda channels as an unfavorable partner. Convince the public that the West is weak
and unable to accept Georgia into its ranks. That the West is a "nest of debauchery™” and
corrupts the younger generation, etc. (IDFI, 2016).

It should be noted that recently in Georgian political discourse, there has been more talk
about military neutrality, which is considered a guarantee of peace and stability. Despite the
theoretical guarantees of neutrality, history, and current political processes prove that
neutrality does not act as a deterrent against Russia's expansive policy (Kakachia, Lebanidze,
Dzebisashvili, 2020).

Russia's actions are not specific to Georgia only; it treats its neighbors in the same way,
including those it considers official allies. Russia's goal is to have satellite countries on the
territory of the former Soviet empire, which should act as a kind of buffer concerning the rest
of the world. By "reviving" the superpower status of Moscow, the Russian government is
trying to cover up the need for reforms in its own country and to divert public opinion from
domestic problems to foreign issues. Whatever the motivation of Russia’'s behavior, the result
for Georgia is unchanged - the ruling regime of Russia perceives the existence of a successful

democratic state on its borders as a direct threat and opposes it in every way.
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The Russian political elite still does not want to realize the fact that the republics of the former
USSR are no longer subordinate to Moscow (Alaverdov, 2020). According to the Kremlin's
point of view, chaos in the South Caucasus states will allow Russia to get a kind of carte
blanche from competing power centers (the US, the EU, and Turkey) and become the
exclusive mediator in the region. So, as we see the European Union here cannot act as a big
player or mediator. It is proved by the fact that the ceasefire deal between Baku and Yerevan

in November 2020 was signed in Moscow.

The same can be said about Turkey when it was announced that Turkey will send its army to
Azerbaijan to help to restore its territorial integrity. In this case, we have to refer to the
Russian Foreign Policy Doctrine approved on December 1, 1996, which states that:

¢ Russia will do its best to become the major power center of the international system;

¢ Russia considers NATO’s expansion and any kind of its convergence to Russia's

borders negatively;

e As well as Russia is concerned about the military activities of NATO and the
deployment of its military equipment of alliance near its borders (Putin, 2016).
Turkey is a member of NATO and Russia will never allow its direct engagement in

Caucasus conflicts.

Since the collapse of the Soviet Union and the declaration of sovereignty by Russia, six
documents have been adopted by the highest authorities of Russia, in which the fundamental
principles, priority directions, goals, and objectives of the country's foreign policy have been
formulated. Despite the periodic softening of the rhetoric, all documents have one invariable
characteristic: all of them are focused on the importance of Russia in the formation of a new
world order, the weakening of the position of the West, and the emergence of new dominant

political and economic players in the international arena.

One of the meaningful parts of "Putin's Doctrine” in the Post-Soviet Space is: about the
Russian-Speaking Population and the Use of Military Force™ (Volkhonsky & Mukhanov,

2019). It has successfully been implemented in Ukraine since 2014. President Vladimir Putin
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clarified that Moscow is developing a certain doctrine of Russian foreign policy concept
prioritizing its internal and external security (Makarychev, 2015). The doctrine states that the
priority of Russia is to become the guarantor of living abroad Russian-speaking population
and protect their rights. Thus, Russia considers the application of military force in the post-
Soviet space as a legitimate tool of its foreign policy and proves that it seizes the opportunity
and name any action as a violation of the rights of Russian speaking population and turn it

into a pretext for its military campaigns against any country.

In 2022, to legitimize the launch of a full-scale military campaign in Ukraine, the President
of Russia, Vladimir Putin, approved the concept of a new foreign policy that is based on the
idea of a "Russian World." It is a theoretical framework used by extremes, to justify
intervention in foreign countries. According to the Russian authorities, the 31-page
“humanitarian policy” should "protect, safeguard and advance the traditions and ideals of the
Russian World" (Bergmann, Dolbaia, Fenton, 2022). It is worth noting that Punin repeatedly
mentioned those millions of ethnic Russians' “tragic fate®, who live in states that have
regained their independence as a result of the collapse of the Soviet Union, and the collapse

itself has also repeatedly been called a "geopolitical catastrophe™ (NBC, 2005).

After the end of the "old" Cold War and the collapse of the Soviet Union, most Western
countries expected that economic and political reforms would begin in Russia, and along
with the world community, it would want to create a new, safer, and more cooperative world
order. Today, in the background of Russia's aggressive policy against the West and the
immediate neighborhood, mainly Georgia and Ukraine, these expectations practically no

longer exist.

The issues of strengthening European security became especially active after Russia invaded
Ukraine. It was the geopolitical upheaval caused by this war that forced the EU to step out
of its comfort zone and start looking for unconventional solutions, including a possible
eastward expansion of the union.  In this process, the correlation between, on the one hand,
the geopolitical interest and strategic benefits of the European Union and the demonstration

of compatibility with the principles of the European Union and commitment to European
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values by the applicant states is very important. Regarding the latter, in the case of Georgia,
there are certain questions related to the recently deteriorated relationships with the EU
institutions, the denunciation of the agreement reached at the request of the President of the
European Council Charles Michel, the refusal of a long-term preferential credit from the
European Commission, severe political polarization in the country, straining relations with
the Ukrainian authorities, etc. Accordingly, the European Commission adopted the
recommendation, which offers Georgia only a European perspective and conditions before
the candidate status, unlike Ukraine and Moldova, to whom it offers candidate status with

conditions to be fulfilled later.

CONCLUSION

In conclusion, we can say that for the moment Russia is the only big actor in the post-Soviet
states, which acts as it is suitable for its foreign policy. European Union is indeed trying to
be engaged in regional policy, and guarantee stability and peace in the region. However, it is
only partially able of dealing with the problems existing in the conflict zones (ICCN, 2020).
Consequently, at the moment, no matter how cynical it may sound, the Russian Federation,
which is the initiator of conflicts, acts as a mediator and "peacemaker™ in the same conflicts.
Especially it becomes obvious if we refer to the 2008 Russia-Georgia war and the case of
Azerbaijan's victory. Russia's aggressive policy, which, with its disturbing dynamics, even
in close calculations, represents a serious threat not only for post-soviet states but European

security in general.

The issues of strengthening European security became especially active after Russia invaded
Ukraine. It was the geopolitical upheaval caused by this war that forced the EU to step out
of its comfort zone and start looking for unconventional solutions, including a possible
eastward expansion of the union.  In this process, the correlation between, on the one hand,
the geopolitical interest and strategic benefits of the European Union and the demonstration
of compatibility with the principles of the European Union and commitment to European

values by the applicant states are very important.
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ABSTRACT

Slow Tourism or Slow Travel is a new niche market related to sustainable tourism that helps people to
appreciate the local food, nature, culture, and heritage. The current study seeks to analyze the impact of
slow tourism in Lebanon, especially in the Chouf area, and the role of the guesthouses in promoting this
type of Tourism. The main aim of the study is to advocate slow tourism in Lebanon as a solution for
sustainable tourism development, and that outdoor activities such as cycling, hiking, etc., may give a
noteworthy understanding of the issue at hand, and are under investigation. The selected research strategy
the researchers propose to conduct will attempt to answer this, mostly through gathering and analyzing
primary data from surveying a tourism science expert and through a questionnaire targeting a randomly
selected population. The analysis of the findings helped gather the insights and incentives of tourists in
endorsing slow tourism in Lebanon for the recovery of the industry post-pandemic.

Keywords: Slow tourism, Sustainable tourism development, Guest houses, post-pandemic.

INTRODUCTION

Slow tourism or Slow travel is one of the new trending concepts that bring the concept
of slowness into tourism practices in a way that tourists appreciate the local food, the
culture, and the heritage. This type of tourism emanated from novel ideas and concepts
that bring about sustainability and responsibility in touristic activities that encourage
valorizing the sites proposing such activities (Kresic and Gjurasic, 2023). According to

the global tourism market, it can apply away from conventional tourism however, slow
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tourism lessens the pace of activity, by trying each activity in its own right, this term is

contrasted with active tourism where tourism involves multiple stops and activities.

Thus, the core topic for this study is to see if guesthouses as a type of slow
accommodation, do contribute to sustainability. Also, it will help future researchers
expand on this topic by taking more elements of slow tourism in Lebanon under study.
This guesthouse aims to preserve local food heritage by supporting Lebanese producers,

so visitors can certainly enjoy the taste of authentic dishes.

This study attempted to understand the relationship between slow tourism and
sustainable development by taking into consideration the resident’s perception, and
tourist motivation toward the slow tourism concept. Thus, this is the main research
question: “How can slow tourism be a tool for sustainable development in Lebanon?”
Slow Tourism can be an addition to the tourism development of many Lebanese
destinations. The researcher discusses the concept of slow tourism, by studying tourists’
trends and preferences, focusing on the quality of the vacation, the interaction with the
local people, and the appreciation of the local cultures (Dickinson and Lumsdon, 2010).
Besides, the main objective of this research is to indicate the relationship between slow

tourism, movement, sustainable development, and ecology.
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Tablel

Slow tourism vs Mass tourism source : (Moira et al, 2017)

Mass Tourism Slow Tourism
Quick movement Slow movement
The airplane is the dominant means of transport, | Use of alternative means of transport, mainly
mainly charter flights train or bus
Transportation with high carbon dioxide Transportation with low carbon dioxide
emissions emissions
Speed Slow pace
The trip coincides with the movement The movement is part of the journey
Visit to numerous tourist attractions Perceive to local character of the place
Quantifying the visiting areas Qualifying the tourist experience —

maximizing the enjoyment of the destination

Passive tourist Active tourist
Standardized experiences Authentic experiences
Standardized food services (catering style) Local and traditional type of diet
Impersonal acquaintance and low contact with Substantial contact and real communication
the place and its residents with the destination and its residents
Accommodation in commercialized resorts or Accommodation in small accommodation units
hotel complexes
Group options, lack of flexibility Individual options, flexibility
Hostage — omnipresence of the communication Getting rid of the communication technologies
technologies during holidays during holidays
Continuous contact with the workplace No contact with the workplace

Source: Moira, Mylonopoulos, and Kondoudalki 2017

Table 1 helps us define slow tourism versus fast tourism (Moira et al., 2017). For this
purpose, we designed the two hypotheses, these hypotheses are referred to as the null
hypothesis (HO), and the alternative hypothesis (HA).

HO: There is no correlation between Slow Tourism and Lebanon's sustainability post-

pandemic.

Ha: There is a correlation between Slow Tourism and Lebanon's sustainability post-

pandemic.

Thus, the case that the authors currently investigate the analysis of tourist behavior from
visiting guesthouses and rest houses in Lebanon from primary data while investigating
the phenomena of guesthouses throughout Lebanon, in an attempt to generalize the type

of behavior linked to slow tourism and sustainable tourism.
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LITERATURE REVIEW

Slow tourism

Slow travel or slow tourism is a relatively new concept in the tourism industry. It came
out from a broader trend of so-called “slow movement”, which can be specified by the
philosophy of “slow food” and the general philosophy of “slow city” that is known as
“citta slow” (Moira et al., 2017). According to Schneider 2008 the slow food movement
was founded in 1989 as a dissent against the widespread fast-food overrunning in
Europe. In 1999 many researchers introduced the philosophy of the slow city, while this
concept was born and attributed to Paolo Saturnini, the mayor of the town of Greve in

Chianti, Tuscany (Presenza, 2015).

In 2015 Georgica, defines the meaning of each letter of the “SLOW?”, S-sustainability,
L-Locally, O-Organic, W-Whole. Besides, he emphasizes that slow traveling built a
keen relationship with the destination. While Moira et al. in 2017 explained the three
different pillars of slow travel: the first ‘doing things at the right speed,” the second
‘changing the attitude towards speed, and the last one is ‘seeking quality over quantity.’
So, the slowness concept is commonly taking a gander at how well utilized the
declaration of time, quality, and a feeling of prosperity concept (Lumsdon and McGrath,
2011).

Also, the disappearance of local food traditions, and people dwindling interest in the
food, the origin, the tastes, and how the food choices affect the rest of the world
(Schneider, 2008). In The Holiday Makers, he advises us, “Throw out the clock to get
rid of the pressure of time, deadlines, schedules, learn to observe more than to look and
see everything at a fast pace, break the barriers of communication, and use the holidays

and trips to meet other people, explore and learn” (Moira et al., 2017).
Sustainable Development

Over the last decade, the concept of sustainable tourism development has become the

focal point of expanding consideration among tourism scholars and experts alike.

The notion of sustainable development acquired its first important international

acceptance in 1972 during the United Nations Conference on the Human Environment,
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which was held in Stockholm, Sweden's capital. This conference brought together
emerging countries to determine what people's "rights" are in a productive environment
(UNWTO, 1993, p. 7). The United Nations National Conference on Sustainable
Development gives a great overview of what the term "sustainable development™ means.
This has always been used interchangeably with the term "sustainability,” which is also
the case today. With the publication of the Brundtland Report in 1987, sustainable
development was defined as "development that meets current demands without
jeopardizing future generations' ability to satisfy their own needs"(Hobson and Essex,
2001).

(Hobson and Essex, 2001) defined "sustainable development as the growth that satisfies
the requirements of present societies without jeopardizing the ability of future societies
to meet their demands. The United Nations conference "the Earth Summit™ was held in
Rio de Janeiro in 1992, while agenda 21 outlined core principles of sustainable tourism.
These entailed ensuring and saving the environment, biodiversity, and biological

systems, and securing and protecting natural resources, as summed up in Figure 1,

below.

Background: Timeline 1972-2012

/_\/

1972 1992

UN Conference on UN Conference on the|
Sustainable Human Environment, 2002
Development Earth Summit Johannesburg

World Summit on

Sustainable
Development

1972 1982 | 1992 2002 2012

1987 1997
Brundtland Report New York
= Rio+5

Rio de Janeiro
Future” UNGASS 19 UN Conference on
the Human

Environment,
Earth Summit
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Figure 1. Sustainable development timeline (Author 2023).
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Slow tourism dimensions

After discussing the definition and origin of slow tourism, it is essential to understand
the dimensions of this concept. According to (Dall'Aglio, 2011), slow tourism consists
of six dimensions: 1) Time: Taking time means a modification of the daily time
relationship, precisely an alternate view of nature and living in harmony with a place, its
occupants, and their way of life. Tourists must have the option to change pace, to look
rather than to see, to encounter the territory instead of suffering it (Mohamad Noor,
2015). 2) Slowness: Slow tourism must satisfy two essential principles: "doing things at
the right speed” (Moira et al., 2017). (While attempting to change our daily propensities
and "real connection to the place”. 3) Contamination: Slow tourism produces less
pollution since it is more focused on locality, the use of clean energy, reduces the
carbon footprint, and ecological and ethical vision. Also, the slower experience over
land, and the activities like trekking, running, and bird watching, are less aggressive for
the environment, due to the less timing travel, resource reduction, and customization. 4)
Authenticity: There is a lot of ambiguity surrounding the term authenticity; according to
(Hassan et al., 2021b) authenticity is more about how you feel than something you can

define.

Similarly, discussion in the tourism literature frequently argues that the higher the
chance of fortuitous discovery of significance or connection with these and through
them of oneself, the more authentic, genuine, and truthful tourist encounters with
objects, places, and persons are thought to be (Ram et al., 2016). 5) Sustainability: The
impact of tourism activity on the local environment, broadly speaking. It claims the
need for a sustainable approach that is ecologically light in the long term, economically,
ethically, and socially fair toward locals (Mohamad Noor, 2015). 6) Emotion: Planning
and supplying the service that can empower or encourage feelings inside the arranged
ad-hoc (external environment stimulus) circumstances and occasions that connect
individual answers (internal) contrasting by people's understanding see: (Hassan et al.,
2021b).
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Relation between Slow tourism and Sustainable development

Many authors considered sustainable development as an essential pillar of slow tourism
and slow movement philosophy as an efficient destination development strategy in
urban areas, when in fact all forms of tourism should move toward focusing on the three
pillars of sustainability: Economic, environmental, and socio-cultural. Researchers have
attained an assent on the advantages of slow tourism; it provides opportunities for more
green forms for destinations. Eco-friendly activities, slow types of transport, and regular
accommodations (vacation rentals). Thus, it goes under the concept of sustainable
development which helps to protect the environment and the tourism industry. However,
following away and a trend like slow movement includes a slow development of the
environment results at a pace and limits that permit the residents to adjust and adapt to

the advancements (Georgica, 2015).
METHODOLOGY

A mixed methods approach based on primary data through an interview addressed to a
tourism sciences expert, along with a survey addressed randomly to the tourists and the
Local residents, and secondary data through research articles, publications, and journals
mainly data from an article published by Hassan et at, 2021 to compare the
demographic data.

(Hassan et al., 2021b) provided some of the data we presented in the secondary data
interpretation section. To answer the above questions, a multi-qualitative approach
targeting a generalized approach of how people react to slow tourism concepts and
activities was conducted by adapting the case of (Hassan et al., 2021b) to Lebanon.
While, (Oh et al., 2016) discussed the main goals of slow tourism, this is of course
adaptable anywhere in areas where rest houses or guesthouses are implanted near
natural sites, offering continuity in the atmosphere. So, the analysis of the results should
be beneficial in understanding the perceptions and motivations of tourists which helps
promote slow tourism in this area. The selected research method was derived from

Figure 2, below.
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Figure 2. Bases of the current study’s research design (Saunders et al., 2019).

RESULTS AND ANALYSIS
Results from secondary data

According to (Hassan et al., 2021b), 92% of participants agreed that slow tourism is a
tool of sustainable development and had a positive impact on the environment and that
practicing slow tourism differs from local food, and local products, to slow activities
(biking, walking, and relaxing in nature), while 94% of the participants practicing by
tasting local food, 56% of their practice slow activities, which may indicate that now all
of the sampled subjects were aware of this. (Hassan et al., 2021b), also suggested
indeed people need to improve sustainable development activities linked to tourism, and
that the majority of the respondents agreed that reducing carbon footprint, respecting the
practices of local people, taking care of heritage sites, and so on would be a good

starting point.

While (Hassan et al., 2021b), noted that 54% agreed with the importance of enhancing
slow tourism activities yet, whether or not slow tourism journeys are preferred versus

“fast” tourism journeys, a tradeoff seems to be found in the answers. While the idea that
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slow tourists have an all-inclusive package seems true since 44% of the respondents
pointed out that those large groups of tourists might practice slow tourism. Finally,
whether or not the money spent through slow tourism activities stays in the local
community, a tradeoff seems to be noted in the responses. While the fact that physically

slowing down tourists influences slow tourism indeed shows no link.

While the majority typically go there for leisure, a minority go for business and
relaxation. This follows what (Hassan et al., 2021b), found out about the motivations
and interests of the visitors they sampled since collectively most of them seek eco-
friendly, sustainable, and authentic vacations. Although some believe that at times
tourists visiting such resorts or guesthouses could propose modifications that could
make the experience better for others (Hassan et al., 2021b). So, some suggested
improving relaxation facilities while others proposed making them more connected to
nature by relying less on Al and VR and being more down to earth (see: Christofle and
Hélion, 2018).

Demographic data, and other inferences.

The age group of residents and visitors is dominated by the 18 years segment (40%), the
second biggest age being 29 — 40 (40%). The other percentage is distributed among the
rest age groups. When it comes to gender, it is to be noticed that there were more

women (83%) than men (17%) responding to both surveys.

When education level was examined for visitors and residents it was found that 88% of
respondents had attended university. The majority of the rest had. attended only high
school 6% and 5% holding qualifications less than high school level. In terms of age
group, we targeted more professional people than students, with most being over 25,
then from 18 to 25 with a minority of respondents being underage. This covers question
3 on our survey. Our survey focused on randomly targeted Lebanese people, whose
information excluded the professional work domain, but it is suspected those over 25
years old are professionally involved. Though according to secondary data
interpretation, the rate of unemployment surpasses employment in Lebanon at present.
However, our sample according to age distribution targeted, in order, employed people,

then students, then other, as in occupation. This covers question 4.
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For the employment status of the residents, 56% were unemployed, 32% were
employed students, and the other percentages were distributed among employed and
trainee people. Out of 20 tourists, collected from the secondary data, there were 7
different nationalities. The highest rank is for Maltese tourists were 45% and Lebanese
visitors 30%. As our sample is mostly comprised of Lebanese people, we, therefore,
have a 100% Lebanese population sample. The analysis of the second part of the survey
was about the resident’s perception toward slow tourism shows: 92% of participants
agreed that slow tourism is a tool of sustainable development and had a positive impact
on the environment (our question 8 has similar results). Figure 3 summarizes our

findings.
Comparative data

Practicing slow tourism differ from local food, and local products, to slow activities
(biking, walking, and relaxing in nature). 94% of the participants practiced by tasting
local food, and practiced slow activities. They were asked also about suggestions on
what they would recommend improving sustainable development. Obtained answers
show that the majority of the respondents 74% have chosen all the options such as
(reducing carbon footprint respecting the practices of local people, taking care of
heritage places, etc.). Our cohort did not explicitly sample the valorization of touristic
sites. On the other hand, it was necessary to ask residents about some practices
concerning the slow tourism concept. Though, several statements were used with a
Likert scale ranging from 1 to 5 strongly agree to strongly disagree. For the first
statement, it was analyzed that 38% of the respondents agreed with it and 16% of them

strongly agreed.

Slow tourism is the contrast to mass tourism in which organized trips are replaced by
the slow journey. At this pace, the rest of the statements include that slow tourists have
fixed programs during their tours, 34% of respondents agreed, and 32% answered
neutrally. However, slow tourists rarely had a fixed program for their trip. Besides, 44%
of the respondents pointed out that those large groups of tourists might practice slow
tourism. Finally, the last two phrases state if the money spent through slow tourism

stays in the local community, 32% of the residents agreed, and 30% were neutral.
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Concerning physically slowing down tourists, 50% of the answers were neutral, and
32% agreed.

Study results

Our study aims to find out the relationship between guesthouses and slow tourism.
Several questions like the aim of the guesthouse, the location, sustainable development,
activities, etc..., were addressed to several experts in the domain. So, one of the
interviewees noted that slow tourism in Lebanon does affect its sustainability post-
pandemic as they indeed are involved with cultural and natural resource valorization.
(Bellos, 2021) and (Bou Melhem, 2021) respectively link this with education, since we
need to valorize the resource and then educate people about it. Yet, the idea is to find
out in what way can slow tourism be a tool for sustainable development. In this case,
the expert interviewee says that people practice this type of tourism to discover and

enjoy each moment during the trip.

The tourism specialist we interviewed points out that slow tourism is indeed considered
a tool of sustainability and yet that it is not necessary to identify the motivation of
tourists toward slow tourism. Because, not all tourists, only the people who want to
practice this type of tourism, will be interested to conduct smart tourism activities since
not all tourists are motivated toward slow tourism. As such, according to the
interviewee, slow food is involved with slow tourism, and she does practice the other
practices linked to slow tourism activities, such as hiking, biking, etc., and enjoys

relaxing in nature.

Our study results indicate close to a 100% agreement in the link of slow tourism
concerning its long-term sustainability in Lebanon, post-pandemic like from what the
literature pointed out. Yet after a closer look, 76% agree, and 24% do not (Figure 3).
These results corroborate the secondary data collected by (Hassan et al., 2021b), Since
old Lebanese houses were restored into guest homes by some establishments experts in
slow food and slow tourism trends propose to the clientele the unique experience that
the resorts that were discussed in (Hassan et al., 2021b), present in their research. The

guesthouses that they investigated both in their literature review and their findings show
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that valorizing these sites or the actual premises is beneficial for the industry name in

promoting these sites.

Slow Tourism affect Lebanon's sustainability
post-pandemic

= Yes = No

Figure 3. Survey results

DISCUSSION

As we discussed the links with the SDGs, we need to realize that slow tourism offers
more quality holidays for visitors liking nature, and as the visitors focus on the pillars of
sustainable development, just as all stakeholders involved in this, we need to realize the
importance of what it means to be a quality and responsible citizen, especially when it
comes to traveling in a responsible way and in respecting the planet and the sire we visit.
As such, and through smart tourism and sustainability, jobs can be created around the
site (this stresses SDG 8, within each touristic destination working on marketing their
end stop strategically). Besides, like many examples that were shown in the past, a well-
defined destination strategy plan can reap benefits for the host communities and
generate incomes through direct and indirect activities, and this will ultimately benefit

Lebanon’s GDP, as Pierre Achkar mentioned in his interview.

The discussion will be based on three themes that emerged from the interview and
questionnaires. Firstly, the Slow tourism and sustainability concept. After gathering
the interview and questionnaire results, it is shown that slow tourism is a new, attractive
concept for people of different ages, where most people with high education and

knowledge practice slow tourism and their activities appropriately to lead to sustainable
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development. Also, slow tourism helped the local market and the visitors to be eco-
friendlier and better absorb the culture. In addition, slow tourists had plenty of time to
explore a destination and immerse themselves in the experience while protecting
environmental resources (Hassan et al., 2021). The authors in the current study
corroborate that any rest house (or guesthouse) in Lebanon follows the same core
sustainability concepts as the ones researched by (Hassan et al., 2021b) Since both
studies provided evidence that engaging in activities that embrace sustainability and

smart travel.

Secondly the resident’s perception of the slow tourism concept. Based on questionnaires,
we conclude that most respondents practice slow movement or slow activities in their
daily lives without any knowledge about slow tourism.94% of residents reported that
they eat local food and practice slow activities. Also, they recommend reducing the
carbon footprint and respecting the practices of locals to improve sustainability.
Moreover, they support slow tourism since it involves local people (Hassan et al.,

2021b), showing similar evidence.

Lastly, the Visitors’ motivation and experience at guesthouses. Per the analysis of the
results, the main reason for staying in the guest house is for leisure with a one-week
maximum stay. Most visitors claim that such guesthouses are authentic and eco-friendly
accommodations. Besides, the staff helped the visitors to feel comfortable and
experience the tradition, and the culture, and gave them a warm welcome. Also, visitors
pointed out that the guest house is an authentic, cozy place where they can enjoy the
eco-friendly environment, and experience slow activities, and movement. As (Hassan et
al., 2021b), pointed out any guest, or rest house, in Lebanese hinterland tourist sites

follow the same guidelines in terms of welcoming guests and sustainability.

The motivation of tourists toward slow tourism can be identified. As 82% of our cohort
agreed to this. While slow tourism somehow affects sustainable development since 64%
of the participants agree. Whereas, 82% of the surveyed subjects agreed that slow
tourism can be used as a tool for sustainable development enabling us to see a
relationship between both variables. Finally, indeed, slow tourism is promoting

sustainability in the long run, as 90% of the responses show agreement. While slow
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tourism Is common, important, or useful in Lebanon as a type of tourism, only 64% of
the respondents. Finally, our findings confirm that slow tourism is a tool of sustainable
development in Lebanon and indeed that natural resources (18%) planning (10%)
economic concerns (18%) educational needs (18%), awareness of tourism (35%) and all
5 aforementioned attributes cover for the remaining 40%. Table 2 shows the reliability
test results for our survey, while Figure 3 shows the results. Finally, with this, we

validate Ha and reject Ho.

Table 2
Reliability results (Cronbach, 1951).

Cronbach's Alpha 0.958787947
Split-Half (odd-even) Correlation 1
Split-Half with Spearman-Brown Adjustment 1
Mean for Test 250
Standard Deviation for Test 133
KR21 (use only 0 and 1 to enter data for this) 2.11565097
KR20 (use only 0 and 1 to enter data for this) 2.11565097

CONCLUSIONS AND RECOMMENDATIONS

After collecting the data following our study methods, it is now evident that slow
tourism gains momentum as the future trend in terms of post-Covid strategies and
trends the industry is considering since slow tourism and their activities lead to
sustainable development. Moreover, slow tourism surely helped the local market, but
also visitors to be eco-friendlier, absorbing the local culture as many other studies
pointed out, as tourism education and resource valorization are related to this too
(Bellos, 2021; Bou Melhem, 2021).
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People practicing slow tourism activities tend to enjoy their time at their destination, to
spend quality holidays instead of mass or fast tourism where people cram activities in a

short time.

Does slow tourism affect sustainable development? Yes, since sustainable tourism can
play a major role, not only in conserving and preserving biodiversity, but also in
respecting terrestrial ecosystems, owing to its efforts towards the reduction of waste and
consumption, the conservation of native flora and fauna, and its awareness-raising

activities. Our results showed that 64% of the respondents agree.

“How can slow tourism be a tool of sustainable development™? Slow tourism has also
grown due to increased holiday time offered in jobs around the world and because of the

option of working remotely nowadays, especially after the pandemic.

So, what are the benefits of slow tourism? Usually, travel and tourism do affect the
ecosystem, as Slow Tourism promotes Ecotourism focusing on the environmental
aspect, this type of tourism will control the damage done to the environment by carbon
emissions. As such, indeed slow travel promotes a fair and ethical travel industry
by empowering local businesses, supporting the preservation of the unique character of
places, and taking the pressure off touristic hotspots suffering from the effects of over-

tourism.

“Slow tourism is promoting sustainability in the long run”. Yes, slow tourismis an
approach to tourism, which is presented as an alternative to mass tourism, as 91% of our
respondents agree, against the 9% who don’t. It forms part of the wider sustainable
tourism and does contribute to this trend. While “the motivation of tourists toward slow
tourism can be identified, several experts and the literature evidence that it is not needed
to do so since not all visitors are concerned for such types of tourism, we, however,

found out that 812% of our respondents agree (Hobson and Essex, 2001).

Limitations were mainly the complicated situations in collecting primary data, so the
current researchers relied on secondary data, while the collected data were triangulated
to ensure that the data we collected is well considered. This is because our cohort was

small, and data was not enough to generalize over the total population. But the
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secondary data helped us in justifying our results, as did the reliability values of Table 2,

following Cronbach’s (1951) reliability method, and validating Ha.

In addition, in the future, researchers could elaborate more on the concept of slow
tourism in Lebanon, namely, to propose studies that focus more on promoting slow
tourism as a wide range of tourists still lacks awareness of this. Supplementary studies
on this trend of tourism are a must, as it is capital to bridge the literature gap on this
subject, as there are scarce studies in Lebanon dealing with this issue. Per see slow
tourism destinations (including guesthouses) must focus on sustainable or any economic

activities that encourage the development of local communities around the attraction.
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Aragtirmanin amact; Tiirkiye’de 6grenim goren iiniversite dgrencilerinin okul tiikkenmislikleri, sosyal
medya bagimliliklar1 ve yalnizlik diizeyleri arasindaki iligkileri incelemektir. Caligmanin amaglarinin
gergeklestirilmesi i¢in; demografik bilgi formu, University of California, Los Angeles (UCLA) yalmzlik
6lcegi, Bergen sosyal medya bagimliligi 6lgegi ve Maslach tiikenmislik envanteri-6grenci formu araciligi
ile tiniversite 6grencilerinin tutumlart 6l¢iilmiistiir. Bu ¢alismanin evrenini iiniversitelerde 6grenim goren
Ogrenciler olusturmaktadir. Calisgmada veriler basit rastgele oOrneklem yontemiyle toplanmustir.
Katilimeilar 151 (% 43) kadin, 200 (% 57) erkek olmak iizere toplam 351 bireyden olugmaktadir. Veriler
Pearson moment carpim korelasyonu, dogrulayici faktdr analizi ve yapisal esitlik modeli ile analiz
edilmistir. Yapilan analizler sonrasinda biitiin degiskenler arasinda pozitif yonde anlamli korelatif iligkiler
gozlenmigtir. Ayrica okul tiikenmisligi ile yalnizlik arasinda sosyal medya bagimliliginin aracilik ettigi
sonucuna ulasilmistir. Elde edilen sonuglar ilgili literatiir baglaminda tartigilmustir.
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Universite 6grencileri 6rnekleminde okul tiikenmisligi ile yalnizhk algis1 arasinda
sosyal medya bagimlihginin araci rolii

The mediating role of social media addiction between school burnout and the

perception of loneliness: In a sample of university students

Abstract

The aim of the research; To examine the relationships between school burnout, social media addictions and
loneliness perceptions of university students in Turkey. For the realization of the aims of the study;
Attitudes of university students were measured by demographic information form, University of California,
Los Angeles (UCLA) loneliness scale, Bergen social media addiction scale and Maslach burnout inventory-
student form. The universe of this study consists of students studying at universities. In the study, data were
collected randomly by easy sampling method. Participants consisted of a total of 351 individuals, 151 (43%)
women and 200 (57%) men. Data were analyzed with Pearson product moment correlation, confirmatory
factor analysis and structural equation modeling. After the analyses, positive and significant correlations
were observed between all the variables. In addition, it was concluded that social media addiction mediated
between school burnout and loneliness. The results are discussed in the light of the relevant literature.

Keywords: School burnout, Social media, Loneliness, Addiction.

GIRIS

Tiikenmislik; duygusal tiikkenme, duyarsizlasma ve azalan mesleki yeterlik sendromu
olarak tanimlanmaktadir (Maslach ve ark., 2001). Tiikenme, asir1 yiiklenmeden
kaynaklanan 6zellikle kronik yorgunluk olmak {izere zorlanma duygularini ifade eder.
Tiikenmislik genellikle isle ilgili bir bozukluk olarak goriilse de (Maslach, Schaufeli ve
Leiter, 2001), egitim yasaminda da goriilebilmektedir. Aslinda okul ortami da 6grenciler
icin bir ig ortami mahiyetindedir. Nitekim 6grenciler, okulda sinavlar1 gegcmek ve bir

derece elde etmek icin derslere katilir ve 6devler yaparlar (Schaufeli ve ark., 2002). Bu

nedenle, tiikenmislik kavramini okul baglaminda da degerlendirmek miimkiindiir (Kiuru
ve ark., 2008).

Okul tiikenmisligi kavrami, 6grencinin okulun taleplerinden bikmasi, okula karsi pervasiz
ve alayci bir tutum i¢inde olmasi1 ve kendini yetersiz gérmesi ile tanimlanmaktadir
(Salmela-Aro ve ark., 2009). Okul ile dis diinya arasinda bag kuramayan grenciler okula
kars1 tiikkenmislik ve yabancilagma yasamaktadir (Tekin, 2012). Dolayisiyla bu bireylerin
okuldan uzak kaldiklari, okulun amacina yonelik alayci bir tutum iginde olduklar1 ve
okuldaki yetersiz diisiincelerle bag edemedikleri goriilmektedir (Carbonell ve ark., 2018).
Cocukluktan genglige adim atan ergenler de okul tiikenmisligi yasamaktadir. Okul
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ortaminda sadece gelisimsel sorunlar degil, ayn1 zamanda akademik sorunlar da yagayan
ergen, okula karsi isteksizlik ve bikkinlik yasayabilir. Ergenlik dénemindeki birey ¢ogu
zaman yasadigr bikkinlik ve stres ile bas edebilmek i¢in arayis igine girip cesitli
etkinliklere (digital oyun, sosyal medya, vb.) yonelebilmektedir. Bu durum problemli
internet kullanimina yol agan bir kanal olusturarak bireyi okuldan uzaklastirabilmektedir

(Tomaszek ve Muchacka-Cymerman, 2019).

Akalli telefon nedeni ile stres ve acidan uzaklasan bireyler, telefonun olumsuz sonuglarini
gorememekte ve kullanmaya devam etmektedirler (Augner ve Hacker, 2012). Keyifli bir
aktivite olarak baglayan akilli telefon kullaniminin artmasi, bireylerin akilli telefonlara
bagimlilik gelistirmelerine neden olmaktadir. Akilli telefon kullanimina bagimli hale
gelen bireylerin davranislar tizerindeki kontroliin azaldigi goriilmektedir (Mahapatra,
2019; Walsh, White ve Young, 2010). Bu durum onlarin hayatlarin1 sadece fiziksel ve
zihinsel olarak degil, sosyal, kiiltiirel ve akademik olarak da etkilemektedir. Ozellikle
akilli telefon vb. ile kendini ifade etmeye ¢alisan gengler, zevklerini, yasam tarzlarini,
arkadaglik iligkilerini ve nasil bir insan olduklarini akilli telefonlar1 araciligiyla diger
insanlarla paylagmaktadir (Goodyear ve Armour, 2019). Akilli telefonlar ve gelisen
yazilim teknolojisi sayesinde insanlar arasindaki etkilesimin ve iletisim kanallarinin
bliyiik oranda digitallestigini gézlemlemek miimkiindiir. Bu digital ortamin en biiytlik

aracilar1 sosyal medya olarak adlandirilmaktadir (Olcay, 2018).

Akilli telefonlarin yayginlagsmasiyla birlikte sosyal medya uygulamasimi kullanmak
isteyen kisi bilgisayar basinda olmasina gerek olmadigini bilmektedir. Bu nedenle akilli
telefon araciligiyla sosyal medya hesabim1 kapatmadan stirekli iletisim halinde
olabilmektedir (McGahoon, 2015). Bireylerin sanal diinyada daha fazla zaman
gecirmesini isteyen sosyal medya gelistiricileri, bireylere sadece iletisim-etkilesim
saglamakla kalmayip arastirma, eglenme, vakit gecirme, alisveris yapma, bilgi edinme
gibi ihtiyaglarini da karsilamaya ¢alismaktadir (Bryant, 2017). Sosyal medya araciligiyla
bu olanaklarin saglanmasi, sosyal medyay: kullanma zevkini artirmakta ve bireylerde
giiclii bir kullanim aliskanlig1 olusmasina yol agmaktadir. Yiiksek diizeyde problemli
sosyal medya kullanimi — sosyal medya bagimlilig1 — olusumunun bir 6n kosulu olarak

hizmet etmektedir (Cha ve Seo, 2018; Longstreet ve Brooks, 2017). Yapilan arastirmalara
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gore (Barry ve ark., 2017; Berryman ve ark. 2018; Kuss ve Griffiths, 2017) kontrolsiiz
akilli telefon ve sosyal medya kullanimi ergenlerde cesitli sorunlar1 da beraberinde
getiriyor. Bu sorunlar sosyal, fizyolojik, psikolojik a¢ilardan goriilebilmekte ve bireyleri
olumsuz etkileyebilmektedir. Sorunlu akilli telefon kullanimi ve sosyal medya
kullanimina neden olan durumlart belirlemek icin yapilan calismalarda o6zellikle
akademik basar1 kavramlar1 (Rabiu ve ark., 2016; Kates, Wu,ve Coryn, 2018) akademik
performans (Boumosleh ve Jaalouk, 2018; Chaudhury ve Tripathy, 2018), akademik
erteleme ve okul tilkkenmisliginin ele alindig1 gézlemlenmistir. Asir1 internet kullaniminin
kayg1 (Lepp, Barkley ve Karpinski, 2014) ve depresyona (Chen ve ark., 2016; Pokhrel,
Khadayat ve Tulachan, 2020) yol agtig1 vurgulanmistir. Ayrica telefon araciligiyla
internetin asir1 kullaniminin bireyler arasindaki iligkilere zararl etkileri oldugu ortaya

konmustur (Lee ve ark., 2016; Soni, Upadhyay ve Jain, 2017).

Bu dogrultu da 6grencinin temel sorumluluklarindan olan okul ve egitim hayatina
odaklanmasi ciddi bir sekilde etkilendigini sdylemek miimkiidiir. Nitekim Tomaszek ve
Muchacka-Cymerman, (2020) tarafindan yapilan g¢alismada okul tikenmisligi ile
problemli internet kullanim1 arasinda pozitif yonde anlamli bir iligki oldugu bulunmustur.
Brubaker ve Beverly (2020) tarafindan yapilan calismada, problemli akilli telefon
kullanimi ile okul tiikenmisliginin alt boyutlarindan olan tiikkenme arasinda pozitif yonde
yiiksek diizeyde anlamli bir iligki oldugu saptanmistir. Benzer sekilde Salmela-Aro ve
ark., (2017) tarafindan yapilan ¢alismada okul tiilkenmisligi ile asir1 internet kullanimi
arasindaki iligki incelenmistir. Okul titkenmisligi ile problemli internet kullanimi-internet

bagimliliginin karsilikli olarak iliskili oldugu goriilmiistiir.

Cok sayida arastirmaci, sanal sosyal aglarin genglerin ve geng yetiskinlerin siklikla
hissettigi yalnizlik duygusuna uygun ve tatmin edici bir ¢6ziim olusturup olusturmadig:
sorusunu ele almistir (Pitmann ve Reich, 2016; Yavich, Davidovitch ve Frenkel 2019).
Hu (2009), genglerin, yiiz yiize konusmalardan sonra ifade ettikleri yalnizlik derecesine
kiyasla, internetteki “konusmalar”dan sonra istatistiksel olarak anlamli derecede daha
yiiksek bir yalnizlik derecesi ifade ettiklerini bulmustur. Dror ve Gers hon (2012)
yalnizlik ile sanal arkadaglarla ¢ok sayida sosyal ag “konusmasi” arasinda dogrudan

pozitif yonli bir iliski bulmuslardir. Ayrica, sanal arkadashklarin yiiz yiize
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arkadasliklardan daha az tatmin edici olabilecegini belirtmislerdir. Hunt ve arkadaslari

(2018) ise, “sosyal medyay1 sinirlamanin yalnizlig1 ve depresyonu azalttigini” bulmustur.

Bu ¢alisma; ilgili degiskenler arasindaki yogun iliskiyi ortaya cikarmasi, genglerin
sorunlarinin giderilmesine yonelik sosyal ¢alismalarin ve politikalarin gelistirilmesine
referans bilgiler saglamasi bakimindan 6nem arz etmektedir. Ayrica bu ¢alisma, bir
toplumun temel taslarindan biri olan egitim olgusunu, bireyin en 6énemli duygularindan
olan ve son ylizyilda artarak devam eden yalnizlik degiskenini ve 6zellikle son yirmi
yildir ciddi bir diizeyde artan sosyal medya bagimliligini ele almaktadir. Bu dogrultuda
bu calismadan elde edilen veriler sadece belirli bir grubu degil biitiin toplumu
ilgilendirmesi agisindan onemlidir. Diger taraftan genglerin hem akademik gelisimi
hemde duygusal gelisimleri lizerinde 6nemli bir etken olan sosyal medya bagimliliginin
aracilik etkisinin goriiniir olmast bakimindan Onemlidir. Ciinki sosyal medya
bagimliligimin etkisini tespit etmek gozlemlemek diger aligkanliklara gore daha zor
olabilir. Bu baglamda ¢aligmanin toplum ve toplumun gelecegi i¢inde anlamli oldugu

diistiniilmektedir. Zira simdiki gencler gelecekte toplumun yoneticileri olacaklardir.

Igili galigmalar ergenlik déneminde anne baba tutumlar1 (Diindar, 2018; Hellstedt, 1990)
benlik saygis1 (Kapikiran, Yasar ve Kapikiran, 2016) yalnizlik (Giindogmus, 2017) ve
depresyon (Salmela-Aro, Savolainen ve Holopainen, 2009) gibi okul tiikenmisligini
etkileyen ve tetikleyen birgok olgu oldugunu gostermistir. Literatlirden farkli olarak
sosyal medya bagimliliginin araci roliinli incelemek 6nem kazanmaktadir. Clinkii eger
sosyal medya kullanim1 kontrol altina alinip daha dogru bir sekilde kullanilmasi
saglanirsa genglerin duygusal ve akademik gelisimini olumsuz yonde etkileyen

faktorlerin azalacagi diisiiniilmektedir.

Ilgili literatiir incelendiginde yalmzlik algisi, sosyal medya bagimliligi ve okul
tilkenmisligi degiskenlerinin ikili (Boumosleh ve Jaalouk, 2018; Chaudhury ve Tripathy,
2018) bir sekilde ele alindig1 ¢alismalar olsa da ii¢ degiskeni bir arada degerlendiren ve
aralarindaki iliskiyi ortaya koyan bir ¢aligmaya rastlanmamistir. Yapilan arastirmalar
(Junco 2012; Salmela-Aro ve ark. 2017; Sobaih ve ark., 2016; Tomaszek ve Muchacka-
Cymerman, 2019; Tomaszek ve Muchacka-Cymerman, 2020) sosyal medya

bagimliliginin bireyin akademik basarisinin lizerinde ciddi bir etkisinin oldugunu, okul
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tikenmigligi diizeyini artirdigini ve akademik performanst disiirdiigiinii ortaya
koymustur. Diger taraftan asir1 internet ve sosyal medya kullaniminin bireyi izole ettigi
ve yalnizlastirdigini inceleyen ¢alismalarin (Dror ve Gershon, 2012; Hu, 2009; Hunt ve
ark. 2018) olmasi sosyal medya bagimliliginin okul tikenmisligi ve yalnizlik algisi
arasinda aracilik ettigine dair diisiince ve beklentileri giiclendirmistir. Ozetle bu ¢alisma
ile hem egitim bilimleri hem de sosyal psikoloji literatiiriine 6nemli bir katki saglanacagi

diistiniilmektedir.

Bu caligmanin amaglarinin gergeklestirilebilmesi igin asagidaki sorulara yanit aranmustir.
1) Sosyal medya bagimliligi, okul tiikenmisligi ve yalnizlik algisi arasinda nasil bir iligki

vardir?

2) Sosyal medya bagimliliginin; okul tilkenmisligi ile yalnizlik algis1 arasindaki iliskide

nasil bir roli vardir?
Yontem

Bu calismada iiniversite 6grencileri 6rnekleminde sosyal medya bagimlhiligi, yalnizlik
algis1 ve okul tiikenmisligi degiskenleri arasindaki iligkilerin incelenmesi amaglanmastir.
Bu dogrultuda arastirmada nicel tarama metotlarindan biri olan iligkisel tarama modeli
kullanilmistir. Bu model birden fazla degiskenin birlikte degisim gdsterip gostermedigini
ve ortaya ¢ikmasi muhtemel degisimin derecesini saptamayi hedefleyen arastirma
modelidir (Karasar, 2005). Okul tiikenmisligi ile yalnizlik algisi arasinda sosyal medya
bagimliliginin araci roliinii incelemek i¢in Baron ve Kenny (1986) tarafindan gelistirilen
aract degisken analiz yontemi kullanilmaktadir. Bu analiz yontemine gore bagimsiz
degiskenin ve araci degiskenin bagimli degisken lizerinde etkili olmasi, ayrica araci

degisken ile bagimsiz degisken arasinda iliski olmasi gerekmektedir.
Calismanin evreni ve orneklemi

Bu c¢alismanin evrenini Tiirkiye’de {iiniversitelerde Ogrenim goren Ogrenciler
olusturmaktadir. Evreni daha iyi temsil etmesi amaciyla olabildigince farkli sehirlerde
bolgelerde iiniversitelerde 6grenim goren d6grencilere ulasilmaya calisilmistir. Bunun i¢in
Google-Formlar araciligiyla hazirlanan g¢evrimigi veri toplama araciligiyla olgekler

katilimcilara sosyal medya gruplari (facebook, instagram, vb.) araciligiyla gonderilmistir
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ve veriler basit rastgele 6rneklem yontemi ile toplanmistir. Bu yontemle Tiirkiye’nin yedi
bolgesinden 32 sehir ve 41 {iniversitede egitim goren Ogrencilere ulagilmistir. Veri
gilivenligi arastirmacilarin 6zel sifreli digital google hesaplar1 araciligi ile saglanmustir.
Katilimeilar 151 (% 43) kadin, 200 (% 57) erkek olmak tizere 351 bireyden olusmaktadir.
Katilimeilari 60°nin (% 17) birinci sinifta 77’sinin (% 22) ikinci sinifta 108’inin (% 31)
ticiincti sinifta 80’inin (% 23) dordiincii siifta ve 26’smin (% 7) diger (hazirlik ve 5)
siiflarda 6grenim gordiigl tespit edilmistir. Belirtilen ¢evirimi¢i yontem ile yapilan
bilgilendirme sonrasinda goniillii olan bireyler seckisiz bir sekilde Olcek formlarini

doldurmustur.

Bu aragtirmanin yiiriitiilebilmesi hazirlanan formlardaki 6l¢eklerin sahiplerinden E-mail
araciligi ile yazil izin alindiktan sonra Diizce Universitesi Bilimsel Arastirma ve Yaym
Etik Kurulu’na bagvurulmustur. Kurul 28.04.2022 tarihinde 2022/241 sayili karar ile bu
caligmanin yiriitiilmesinin bilimsel etik kurallara uygun oldugu kararini vermistir.
calismanin katilimeilart 6ncelikle digital olarak katilim onami verdikten sonra ¢alismaya

dahil olabilmislerdir.
Veri Toplama Araclan
Demografik Bilgi Formu

Arastirmacilar tarafindan hazirlanan katilimcilarin yas, cinsiyet ve maddi gelir gibi bazi

demografik bilgiler iceren form kullanilmistir.
Bergen Sosyal Medya Bagimlihig Olgegi

Andreassen ve arkadaglar1 (2016) tarafindan gelistirilmis ve Demirci (2019) tarafindan
Tiirkce gecerlilik ve giivenirligi yapilmistir. Bergen Sosyal Medya Bagimliligi Olgegi alti
maddeden olusmaktadir. Olgekteki her madde zihinsel ugras, duygudurum degisikligi,
tolerans, yoksunluk, catisma ve basarisiz birakma girisimi olmak iizere alti temel
bagimhilik 6lgiitiinii karsilamaktadir. Olgek besli Likert tipi derecelendirme yontemi ile
cevaplandirilmaktadir. Olgekten en az 6 en yiiksek 30 puan alinabilmektedir. Olgekten
aliman puanlar nasil yorumlanmaktadir. Kesme noktasi var mi?Orijinal 6l¢egin i¢
tutarlilig1 0=.88, Tiirk¢e formunda 0=.83 olarak bulunmustur. Bu ¢aligsmada i¢ tutarlilik

a =.81 olarak hesaplanmustir.
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UCLA Yalmizhik Olgegi

Bu c¢alismada UCLA Yalnizlik Olgegimin Dogan, Cétok ve Goget-Tekin (2011)
tarafindan revize edilmis kisa formu kullanlmistir. Olgek, dortlii Likert tipi
derecenlendirme olarak, 1= Bu durumu hi¢ yasamam, 4= Bu durumu hi¢ yasamam,
seklinde cevaplanmaktadir. Olgegin Tiirkge versiyonu icin yapilan gecerlik giivenirlik
calismasi i¢in liniversitelerde egitim goren 553 Ogrenciye uygulanmistir. Elde edilen
veriler lizerinde yapilan analizler dogrultusunda 6l¢egin Tiirk¢e versiyonunun tek boyutlu
8 madde oldugu sonucuna ulasilmistir. Bu calismada yapilan analizler sonrasinda dl¢egin
ic-tutarlik giivenirlik katsayisi, a=.84 olarak hesaplanmistir. Olgekten alinan puanin

yiiksek olmast yalnizlik algisinin yiiksek oldugunu ifade etmektedir.
Maslach Okul Tiikenmisligi Envanteri- Ogrenci Formu

Bu calismada iiniversite Ogrencilerinin okul tiikenmislik diizeylerini tespit etmek
amaciyla Capri, Glindiiz ve Gokgakan (2011) tarafindan Tiirk¢e uyarlamasi yapilan ve
orjinali Schaufeli ve ark. (2002)’na ait olan Maslach Tiikenmislik Envanteri-Ogrenci
Formu (MTE-OF) kullamlmstir. Olgegin Tiirkce giivenirlik ve gecerlik calismasina
tiniversitelerde egitim goren 782 katilimc1 dahil edilmistir. Yapilan analizler
dogrultusunda 6lgegin {i¢ (tlikenme, duyarsizlagsma, yetkinlik) faktorlii olup 13 maddeden
olustugu sonucuna ulagilmistir. Bu calismada yapilan analizler sonrasinda 6lgegin ig-
tutarlik giivenirlik katsay1s1, a=.78 olarak hesaplanmistir. Olgekten alinan puanin yiiksek

olmasi okul tiikenmislik diizeyinin yiiksek oldugunu ifade etmektedir.
Verilerin Analizi

Arastirmadan elde edilen verilerin analizinde Roma-Sapienza Universitesi’nin sagladig
SPSS 22 paket programi kullanilmistir. Bu kapsamda analiz yontemine karar vermek i¢in
oncelikle verilerin normal dagilim degerleri incelenmis ve temel tanimlayici istatistik
analizleri yapilmistir. Daha sonra sirasiyla korelasyon ve Analysis of Moment Structures
(AMOS) tizerinden yapisal esitlik modellemesi (YEM) ile aracilik analizleri
gerceklestirilmistir.

Baron ve Kenny (1986) aracilik analizinin yapilabilmesi i¢in degiskenler arasinda

korelatif ve anlaml1 bir iligski olmas1 gerektigini belirtmistir. Bu durumda bu ¢alismadaki
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degiskenlere iliskin sonuglarin aracilik analizi i¢in uygun oldugunu sdylemek
mimkiindiir. Bu dogrultuda bu calismada analizler yapisal esitlik modeli ile test

edilmistir.
BULGULAR

Calismadaki degiskenlerin istatistiksel olarak incelenmesi demografik o6zelliklerden
bazilar1 (Gelir durumu ve cinsiyet) kukla degisken olarak kodlanmistir. Bu durumda gelir
durumu i¢in 1=diisiik 2= Orta diizey gelir 3= Yiiksek diizey geliri ifade edecek sekilde
kodlanmigtir. Ayrica cinsiyet i¢in 1= Kadin 2=Erkek olarak kodlanmigtir. Daha sonra
degiskenlere iligkin tanimlayicit analizler yapilmistir. Analizler sonucunda verilerin

normal dagildigi gortilmistiir (Tablo 1).
Tablo 1

Degiskenlere iliskin tanimlayici analiz sonuglart (Demografik dzellikler, Sosyal medya
bagimliligi, Okul tiikenmisligi ve Yalnizlik)

N Min. Max. M Std. D.  Skewness  Kurtosis
Cinsiyet 351 1.00 2.00 1.56 49 -.283 -1.931
Yas 351 18.00 26.00 20.83 1.95 621 -.042
Gelir_D 351 1.00 3.00 1.96 70 043 -.964
Sumif 351 1.00 5.00 2.43 1.09 336 -.355
S.M.B 351 8.00 30.00 16.80 3.84 383 187
O.T** 351 23.00 62.00 47.84 5.91 -0.43 751
Yalnizlik 351 10.00 39.00 20.24 4.74 204 262

*S.M.B= Sosyal medya bagimliligi **O.T= Okul tikkenmisligi

Degiskenler arasindaki iligkileri gorebilmek {izere tiim degiskenlere korelasyon analizi
(Tablo 2) uygulanmistir. Elde edilen sonuglara gére sosyal medya bagimliligi ile okul
tilkenmigligi arasinda (r = .191 p < .01) ve yalnizlik algis1 arasinda (r = .484 p < .01)
pozitif yonlii anlamli iligkilerin oldugu goriilmiistiir. Ayrica okul tiikenmisligi ile
yalmzlik algis1 arasindaki iliskinin (r = .172 p < .01) pozitif yonlii ve anlamli oldugu
goriilmistiir. Son olarak Demografik degiskenlerden sinif ile yas arasinda (r = .205 p <

.01) pozitif yonli ve anlamli bir iligki oldugu goriilmiistiir.
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Tablo 2

Degiskenlere iliskin korelasyon analizi sonuglart (Demografik ozellikler, Sosyal medya
bagimliligi, okul tiikenmisligi ve yalnizlik)

1 2 3 4 5 6 7
1. Cinsiyet 1
2. Yas -.075 1
3.Gelir D. -.014 -.016 1
4.Smf -.027 .205™ -.068 1
5.S:M.B .015 -.037 -.036 -.027 1
6.0.T -.021 .008 .049 .024 1917 1
7.Yalmzlik -.006 017 .019 -.002 484" 1727 1

**p< .01, *p< .05 *S.M.B= Sosyal medya bagimlilign **O.T= Okul tiikkenmisligi

Model Testleri

Universite dgrencileri drnekleminde okul tiikenmisligi ve yalnizhik algis1 arasimdaki
iliskide sosyal medya bagimliliginin araci roliiniin incelenmesi amaci ile kurulan Model

1 ve Model 2’ye ait yapisal esitlik modeli analiz sonuglar1 asagida sunulmustur.

Model 1: Okul Tiikenmisligi Diizeyi ile Yalmzlik Algis1 Arasindaki Iliski

Model 1°de oOncelikli olarak iiniversite Ogrencilerinin okul tiikenmisligi diizeyinin,
yalmizlik algis1 tizerindeki yordama giicli incelenmistir. {iniversite 0grencilerinin okul
tiikenmisligi diizeyi ile yalnmzlik algisi1 arasindaki iligki incelenmistir. Baron ve Kenny
(1986) aracilik analizinin yapilabilmesi i¢in degiskenler arasinda korelatif ve anlamli bir

iliski olmasi gerektigini belirtmistir.
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CMIN=262,495; DF=186; P=,000; RMSEA=,034; GFI=,935; CFI=,924; AGFI=,920; IFI=,926

Sekil 1. Yapisal esitlik modellemesi araciligy ile okul tiikenmisligi diizeyinin yalnizlik algisin
yordama giicti

Sekil 1’ de yapisal esitlik modellemesi araciligi ile okul tiikkenmisliginin yalnizlik algisini
yordama giicli gosterilmistir. Buna gore y* (262.495) ve y*/df (1.410) degerlerine gore
modelin anlaml1 oldugu goriilmektedir. Model uyum indeksleri incelendiginde modelin
kabul edilebilir siirlar i¢inde yer aldigini1 sdylemek miimkiindiir. GFI=.93, AGFI=.92,
RMSEA=.03, CFI=.92, IFI=.92). Buna gore okul tikenmisliginin yalnizlik algisini .20

diizeyinde yordadigi goriilmektedir.
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Model 2: Okul Tiikenmisligi ile Yalmizhk Algis1 Arasindaki iliskide Sosyal Medya

Bagimhliginin Araci Roliiniin Incelenmesi

Okul tikkenmisligi ile yalmzlik algisi arasindaki iligkinin incelenmesinde sosyal medya
bagimliliginin aracilik etkisini yapisal esitlik modellemesi ile incelemek amaciyla

kurulan Model 2’ye ait sekilsel gosterim asagida sunulmustur.
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Sekil 2. Yapisal esitlik modellemesi araciligi ile okul tiikenmisligi ile yalnizlik arasindaki
arasindaki iligkide sosyal medya bagimliliginin araci rolii

Model 2’ye ait sekil 1. incelendiginde x> (497.315) ve y?/df (1.558) degerlerine gore
modelin anlamli oldugu goériilmektedir. Model uyum indeksleri incelendiginde modelin
kabul edilebilir siirlar i¢inde yer aldigini sdylemek miimkiindiir (GFI=.90, AGFI=.88,
RMSEA=.04, CFI=.90, IFI=90). Model 2’ye gore okul tiikkenmisligi ile yalnmizlik algis1
arasindaki iligkide sosyal medya bagimliliginin etkisinin test edildigi yapisal esitlik
modellemesinde okul tiikenmisliginin yalnizlik algisini yordama giiciiniin .20’den .01’ e
diistiigii goriilmektedir. Buna gore; sosyal medya bagimliliginin yalnmizlik algisi ile okul

tiikenmisligi arasindaki iligskide aracilik etkisi oldugu sdylenebilir.

SONUC VE TARTISMA

Arastirmanin amact; Tirkiye’de 6grenim goren lniversite Ogrencilerinin yalnizlik
diizeyleri, sosyal medya bagimliliklar1 ve okul titkenmislikleri arasindaki iliskileri ortaya
koymaktir. Diger taraftan degiskenler arasindaki aracilik roliinii incelemektir. Calismanin
bagiml degiskeni yalmizlik algisi iken bagimsiz degiskenleri ise okul tiikenmisligi ve
sosyal medya bagimlilig1 olarak belirlenmistir. Caligma kapsaminda olusturulan model
ve bu modelin analizi sonrasinda sosyal medya bagimliliginin okul tiikenmisligi ile

yalmizlik algis1 arasinda tam aracilik roliinii tistlendigi sonucuna ulasilmistir.

Bu calismada bagimli degiskenler ile bagimsiz degiskenler arasinda pozitif yonlii anlaml
iligkilerin olmast beklenmistir. Elde edilen sonuglar beklentiyi karsilamistir. Calisma
kapsaminda ele alinan sosyal medya bagimliligi, okul tilkenmisgligi ve yalmzlik algisi
arasinda pozitif yonlii anlamli iliskilerin oldugu tespit edilmistir. Ortaya ¢ikan bu bulgu
ilgili literatiir ile ortlismektedir. Nitekim Tomaszek ve Muchacka-Cymerman, (2020)
tarafindan yapilan ¢aligmada okul tiikenmisligi ile problemli internet kullanimi arasinda
pozitif yonde anlamli bir iligki bulunmustur. Yine bir¢cok ¢aligma (Brubaker ve Beverly,
2020; Junco 2012; Sobaih ve ark., 2016; Salmela-Aro ve ark., 2017; Tomaszek ve
Muchacka-Cymerman, 2019) okul tiikenmisligi ile sosyal medya ve internet kullanimi
arasinda pozitif iligkiler tespit etmistir. Bu durumda okul tiikkenmisligi sosyal medya

bagimliligi ve yalmzlik algisinin bireyin sosyal yasaminda birbiri ile iliskili

USBED 2023 5(8) Spring/Bahar



Universite 6grencileri 6rnekleminde okul tiikenmisligi ile yalnizhk algis1 arasinda
sosyal medya bagimlihginin araci rolii

mekanizmalar oldugunu sdylemek miimkiindiir. Bu degiskenlerden biri negatif bir egilim

gosterirse diger degiskenlerinde negatife yoneldigini sdylemek miimkiindiir.

Ilgili literatiir incelendiginde yalmzlik algisi, sosyal medya bagimliligi ve okul
tilkenmisligi degiskenlerinin (Boumosleh ve Jaalouk, 2018; Chaudhury ve Tripathy,
2018;) ikili bir sekilde ele alindig1 ¢alismalar olsa da {i¢ degiskeni bir arada degerlendiren
ve aralarindaki iligkiyi ortaya koyan bir ¢calismaya rastlanmamistir. Yapilan aragtirmalar
(Sobaih ve ark., 2016; Junco 2012; Salmela-Aro ve ark. 2017; Tomaszek ve Muchacka-
Cymerman, 2019; Tomaszek ve Muchacka-Cymerman, (2020) sosyal medya
bagimliliginin bireyin akademik basarisinin iizerinde ciddi bir etkisinin oldugunu, okul
tikenmisligi diizeyini artirdigini ve akademik performansi disiirdiigiinii ortaya
koymustur. Diger taraftan asir1 internet ve sosyal medya kullaniminin bireyi izole ettigi
ve yalnizlagtirdigini inceleyen ¢alismalarin (Hu, 2009; Dror ve Gershon, 2012; Hunt ve
ark. 2018) olmasi sosyal medya bagimliliginin okul tiikkenmisligi ve yalnizlik algisi
arasinda aracilik ettigine dair diisiince ve beklentileri giiclendirmistir. Bu beklenti
Model.2 olarak adlandirilmis ve analizleri yapilmistir. Elde edillen sonuglar beklentiyi
karsilamistir. Yani liniversite 6grencileri 6rnekleminde; sosyal medya bagimliliginin,

okul tiikenmisligi ve yalnizlik algis1 arasinda aracilik ettigi bulunmustur.

Elde edilen bu sonug ilgili literatiir ile benzer dogrultudadir. Nitekim Hu (2009), genglerin
yiiz ylize konugmalardan sonra ifade ettikleri yalmizlik derecesine kiyasla, “internetteki
konusmalar”dan sonra istatistiksel olarak anlamli derecede daha yiiksek bir yalnizlik
derecesi ifade ettiklerini bulmustur. Ayrica Dror ve Gershon (2012), yalnizlik ile sanal
arkadaslarla ¢ok sayida sosyal ag “konusmasi” arasinda dogrudan bir iligki tespit etmis
ve sarkadasliklarin yliz yiize arkadasliklardan daha az tatmin edici olabilecegini
belirtmislerdir. Hunt ve arkadaglar1 (2018), sosyal medyay1 sinirlamanin yalmizligi ve
depresyonu azalttigini bulmustur. Buradan hareketle, sosyal medya kullanimi belirli bir
kontrol mekanizmasi esliginde yapilirsa daha sosyal ve ve mutlu bir geng kitlesinin
olusacagimi soylemek miimkiindiir. Ortaya ¢ikan bu sonu¢ sosyal medya kullanim
diizeyinin bireyin hem duygusal hem de akademik yasantisi lizerinde dengeleyeci bir

etkisinin oldugu tablosunu da ortaya ¢ikarmaktadir.
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Bir¢ok calisma (Carbonell ve ark., 2018; Kunkel, Thampson ve Mcelhinney, 1973;
Salmela-Aro ve ark., 2009) kapsaminda okul tiikenmisligi diizeyi yiiksek olan
Ogrencilerin okula adapte olmada giigliik ¢ektikleri, derslere ilgi diizeylerinin azaldig: ve
diger Ogrencilere gore daha izole olduklar1 tartisilmaktadir. Bu dogrultuda okul
tikenmislik diizeyi yiiksek olan bireyin sosyallesme ¢abasi ile sosyal medyay1
kullanmaya yonelmesi ve bu yonelme bagimlilik diizeyine ulagtiginda ise ciddi bir

yalmizlik algisi icerisinde diistiigiinii s0ylemek miimkiindiir.

Okul tiikenmisliginin artmasi akademik basar1 ve akademik performansi dnemli dl¢iide
etkilemektedir (Boumosleh ve Jaalouk, 2018; Chaudhury ve Tripathy, 2018; Junco 2012;
Kates, Rabiu ve ark., 2016; Sobaih ve ark., 2016; Wu,ve Coryn, 2018). Dolayistyla okul
tilkenmisligi etkileyen faktorleri kontrol altina almak ve yonetmek toplumsal yasam
acisindan énemlidir. Bu baglamda sosyal medya kullaniminin daha kontrollii veya dogru
temelde kullanilmasina yonelik sosyal politikalarin gelistirilmesi sadece bireysel
mutlulugu ve yasam doyumunu artirmakla kalmayip ayni zamanda kamu yararina katki

saglayacagi da diistiniilmektedir.

Oneriler

Bu calismanin, iiniversite dgrencilerinin yalnizlik diizeyleri, sosyal medya kullanim
oranlar1 ve okul tikkenmislik diizeyleri arasindaki iliskilerin tespit edilmesi ve bireyi
neredeyse toplumdan koparan bu duruma odaklanilmasi igin referans bilgiler
saglayabilecek bir ¢alisma oldugu diisiiniilmektedir. Uretilen bu bilginin aileler ile
paylasilmasi ve Onleyici caligmalarin gerceklestirilmesi ve politikalarin gelistirilmesi
toplumumuzun gelecegi i¢in 6nemli bir yatirim olarak degerlendirilmektedir. Genglerin
hem akademik hemde duygusal gelisimlerini dnemli bir diizeyde etkileyen sosyal medya
kullaniminin dogru bir sekilde kontrol edilmesi ve yoOnetilmesi gerekmektedir. Bu
dogrultuda okullarda sosyal medya {izerine dersler seminerler yada egitim programlari
gelistirilebilir. Ayrica bu anlamda yine sosyal medya aracilifiyla kamu spotlari
olusturulup genglerin ve ailelerin biling diizeyleri arttirilabilir. Son olarak sosyal medya
bagimliligi etkileyen faktorlerin ortaya ¢ikmasi i¢in akademik ¢aligsmalarin yapilmasi
ve desteklenmesi Onerilmektedir. Gelecekteki ¢alismalar i¢in sosyal medya

bagimliliginin baska degiskenler ile de ¢alisilmasi onerilmektedir. Zira bu degiskenin
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genglerin yagam alanlar1 ve zamanlar iizerinde ciddi olumsuz etkileri oldugu

distiniilmektedir.
Arastirmanin simirhiliklar:

Bu ¢alisma nicel arastirmalarin dogasi geregi bazi kisithiliklar icermektedir. Ozellikle
pandemi kosullarinda kisithi imkanlarla yapilan bu ¢alismanin uygun kosullarda daha
bliylik Orneklemlere uygulanmasi Onerilmektedir. Bu dogrultuda ¢alismanin
genellenebilirlik diizeyinin artabilecegi diistiniilmektedir. Ayrica bu tiir ¢aligmalarda
bireylerin 6zel yasamlarina dair sorular soruldugu i¢in kendini sansiirleme diizeyinin
yiiksek oldugu diisiiniilmektedir. Bu tiir calismalarda “kendini sansiirleme” 6lgeginin

kullanilmasi elde edilen sonuglarin giivenirligini artiracagi diisiiniilmektedir.
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