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Özet:  
 

%X� \D]ÕGD�� 0LFKDO� .DOHFNL¶QLQ� LNWLVDGL� DQDOL]L� HOH� DOÕQPDNWD� YH� EX�
analizin, Keynesyen DQDOL]OH� |QHPOL� EHQ]HUOLNOHU� J|VWHUVH� GH�� DVOÕQGD�
ND\QD÷ÕQÕ� .ODVLN-0DUNVLVW� LNWLVDGL� G�ú�QFH� RNXOXQGDQ� DOGÕ÷Õ� LOHUL�
V�U�OPHNWHGLU�� <D]ÕQÕQ� WHPHO� DUJ�PDQÕ�� .DOHFNL¶QLQ� DQDOL]LQLQ� �o� WHPHO�
|]HOOL÷L�� \DQL� HIHNWLI� WDOHS� LONHVL�� E|O�ú�P� YH� ³PRQRSRO� GHUHFHVL´�
yaNODúÕPÕ� RODUDN� ELOLQHQ� HNVLN� UHNDEHW� NXUDPÕQÕQ� DQDOL]LQ� ER\XWXQX�
.H\QHVFL� NÕVD� G|QHP� HWNLOHULQGHQ�� |]HOOLNOH� E|O�ú�P� SD\ODUÕQGDNL� YH�
\DWÕUÕPODUGDNL� GDOJDODQPDODUÕQ� |QHPOL� ROGX÷X�� X]XQ� G|QHPOL� VHUPD\H�
ELULNLPL� VRUXQXQD� X]DWWÕ÷Õ�� EXQXQ� LVH� |]�QGH� .ODVLN-Marksist bir analiz 
oHUoHYHVLQL�WDQÕPODGÕ÷ÕGÕU��%XQXQOD�ELUOLNWH��\D]ÕGD�D\UÕFD�.ODVLN-Marksist 
LNWLVDGÕQ� �]HULQGH� GXUGX÷X� ³oHNLP�PHUNH]OHUL´� RODQ� X]XQ� G|QHP� GHQJH�
GH÷HUOHULQLQ� QDVÕO� RUWD\D� oÕNWÕ÷Õ� YH� NDOÕFÕ� HWNLOHULQ� QHOHU� ROGX÷XQXQ�
J|VWHULOPH\LúLQLQ� .DOHFNL¶QLQ� \DNODúÕPÕQÕQ� NDSVDPÕQÕ� GDUDOWDUDN� NHQGL�
EDúÕQD� \HUOHúLN� LNWLVDGD� ELU� DOWHUQDWLI� RODUDN� J|U�OPH� RODQD÷ÕQÕ� D]DOWWÕ÷Õ�
G�ú�QFHVL�VDYXQXOPDNWDGÕU� 

 

Abstract:  
 

Michal Kalecki and the Classical-Marxian Analysis 
 

This paper examines Michal Kalecki’s economic analysis and argues 
that this analysis, even if it displays some important similarities to the 
Keynesian theory, takes its root from the Classical-Marxian school of 

�������������������������������������������������
*�%X�\D]ÕQÕQ�GDKD�|QFHNL�ELoLPLQL�RNX\XS�|QHUL�YH�HOHúWLULGH�EXOXQDQ�øEUDKLP�7DQ\HUL¶\H�
WHúHNN�U��ELU�ERUo�ELOLULP�� 
Anahtar Sözcükler: .DOHFNL��PRQRSRO�GHUHFHVL��DUWDQ�ULVN�LONHVL��E|O�ú�P�WHRULVL��oHNLP�
merkezleri. 
Keywords: Kalecki, degree of monopoly, principle of increasing risk, distribution theory, 
centers of gravity. 
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thought. The basic argument of the paper is that the three building blocks 
of Kalecki’s economic analysis, namely the principle of effective demand, 
distribution theory and Kalecki’s theory of imperfect competition that is 
known as the “degree of monopoly” , together stretches the extent of 
economic analysis beyond Keynesian short term influences, especially to 
the problems of long run capital accumulation, for it emphasizes the 
effects of the changes in the distributive shares and in investment on the 
capital accumulation process, which gives capitalist system its 
fundamental instabilit y. However, the paper also argues, the fact that 
Kalecki’s analysis overlooks the formation of long run equili brium values 
of prices, or the “centers of gravity” , upon which the Classical-Marxian 
school focusses, restricts this approach’s analytical power which could 
make it a real alternative to the orthodox economics. 

 
 

*ø5øù 
 
3RORQ\DOÕ�LNWLVDWoÕ�0LFKDO�.DOHFNL��LNWLVDGL�G�ú�QFH�WDULKLQGH�NHQGLQH�|]J��

ELU� DQDOL]� oHUoHYHVL� JHOLúWLUPLú�RODQ�|QHPOL�ELU� LNWLVDWoÕGÕU��%X�DQDOL]� oHUoHYHVL��
\HUOHúLN� QHRNODVLN� LNWLVDWWDQ� IDUNOÕ� RODQ� YH� RQD� DOWHUQDWLI� RODELOHFHN� ELU� oHUoHYH�
RODUDN�J|U�QPHNWHGLU��%XQXQOD�ELUOLNWH��.DOHFNL¶QLQ�DQDOL]LQLQ�NLPL�EDNÕPODUGDQ�
hem Klasik-0DUNVLVW�LNWLVDGL�G�ú�QFH�RNXOXQD��KHP�GH�.H\QHV¶LQ�DQDOL]LQH�\DNÕQ�
ROGX÷X� GLNNDW� oHNPHNWHGLU�� $QDOL]�� ELU� \DQGDQ� .ODVLN� \DNODúÕPD� EHQ]HU� ELU�
ELoLPGH� E|O�ú�P� VRUXQODUÕQÕ� WHPHO� VRUXQODU� RODUDN� HOH� DOÕUNHQ�� |WH� \DQGDQ� GD�
.H\QHV� LOH� ELUOLNWH� DQÕODQ� ³HIHNWLI� WDOHS´� LONHVLQL� E|O�ú�P� WHRULVL\OH�
E�W�QOHúWLUPHNWHGLU�� %X� EDNÕPGDQ� QHRNODVLN� LNWLVDGD� DOWHUQDWLI� JHOLúWLUPH\H�
oDOÕúDQ� LNWLVDWoÕODUÕQ� GLNNDWOHULQL� .DOHFNL¶\H� \|QHOWPHVL� úDúÕUWÕFÕ�
görünmemektedir. 

 
Kalecki’nin efektif talep ilkesini, Keynes’ in Genel Teori¶VLQGHQ�ED÷ÕPVÕ]�

RODUDN�� KDWWD� EX� NLWDEÕQ� \D\ÕQODQÕúÕQGDQ� GD� |QFH� /HKoH� \D\ÕQODQPÕú� RODQ�
\D]ÕODUÕQGD�� IRUP�OH� HWPLú� ROPDVÕ� RQXQ� ³.H\QHV� GHYULPL´QLQ� ND\QDNODUÕQGDQ�
ELULVL�RODUDN�J|U�OPHVL�JHUHNWL÷L�G�ú�QFHVLQL�GHVWHNOHPHNWHGLU��KDWWD�|\OH�NL��H÷HU�
EX� \D]ÕODU� øQJLOL]FH� ROVD\GÕ�� EXJ�Q� ³.H\QHV� GHYULPL´� \HULQH� ³.DOHFNL�
GHYULPL´QGHQ�V|]HWPHN�ELOH�P�PN�Q�RODFDNWÕ��'REE���������������%X�EDNÕPGDQ��
Kalecki’nin iktisadi \DNODúÕPODUÕQÕQ daha çok “Post Keynesyen” iktisat 
DQOD\ÕúÕQD� \DNÕQ� ROGX÷X�� KDWWD� EX� \DNODúÕPÕQ� 3RVW� .H\QHV\HQ� \DNODúÕPÕQ�
NXUXFX� |÷HVL� ROGX÷X� J|U�ú�� VÕN� VÕN� LOHUL� V�U�OPHNWHGLU� (Sawyer, 1985, 1996; 
Arestis, Dunn ve Sawyer, 1999).1� <LQH� GH�� �QO�� 0DUNVLVW� LNWLVDWoÕ� 0DXULFH�
'REE¶XQ� GD� YXUJXODGÕ÷Õ� JLEL�� .DOHFNL¶QLQ� LNWLVDGL� DQDOL]L�� .ODVLN-Marksist 
LNWLVDGÕQ� GD� \DEDQFÕVÕ� ROPDGÕ÷Õ� ELU� G�Q\D\Õ� EHWLPOHPHNWH�� KDWWD� EX� DQDOL]LQ�
5RVD� /X[HPERXUJ¶XQ� YXUJXODGÕ÷Õ� 0DUNVLVW� ³DUWÕN� GH÷HULQ� JHUoHNOHúPHVL´�
VRUXQXQX� WHPHO� DOGÕ÷ÕQÕ� V|\OHPHN� GH� P�PN�Q� J|]�NPHNWHGLU� �'REE�� ������
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������ 'ROD\ÕVÕ\OD�� .DOHFNL¶QLQ� \DNODúÕPÕQÕQ� ELU� E�W�Q� RODUDN� KHP� .ODVLN-
0DUNVLVW�LNWLVDGL�G�ú�QFH�RNXOXQD��KHP�GH�.H\QHV\HQ�RNXOD�\DNÕQ�GXUGX÷X��\D�
da her ikisinin biU� VHQWH]L� RODUDN� J|U�OHELOHFH÷L� GH� LOHUL� V�U�OHELOLU��%|\OH� ELU�
J|U�ú��GHVWHNOHPHN��]HUH��DVOÕQGD�ELU�G�ú�QFH�RNXOX�RODUDN�³3RVW�.H\QHV\HQ´�
LNWLVDGÕQ� WHPHO� |]HOOLNOHULQL� RUWD\D� NR\PD� YH� \DNODúÕPÕQ� LoLQGHNL� GH÷LúLN�
DNÕPODUÕ� VÕQÕIODPD� \ROXQGDNL� HQ� |QHPOL� oDEalardan birisi olan Geoffrey 
+DUFRXUW� LOH� 2PDU� +DPRXGD� ������� WDUDIÕQGDQ� \DSÕODQ� ELU� VÕQÕIODPDGDQ�
\DUDUODQÕODELOLU�� +DUFRXUW� YH� +DPRXGD�� 3RVW� .H\QHV\HQ� \DNODúÕPÕQ� �o� WHPHO�
DNÕPÕ� ELUOLNWH� EDUÕQGÕUGÕ÷ÕQÕ� LOHUL� V�UPHNWHGLUOHU�� øON� RODUDN�� .ODVLN-Marksist 
okulGDQ� JHOHQ� YH� GDKD� oRN� 6UDIID¶\Õ� L]OH\HQ� �*DUHJQDQL�� (DWZHOO� YH�0LOJDWH�
JLEL� LNWLVDWoÕODUÕQ� WHPVLO� HWWL÷L��� YH� .H\QHVFL� VLVWHPLQ� X]XQ� G|QHP� GHQJH�
o|]�POHUL\OH� �NDU� RUDQÕQÕQ� WHNG�]HOL÷L� LOH� WDQÕPODQDQ� ³QRUPDO� GH÷HUOHU´� LOH��
ilgilenen  “Neo-5LNDUGL\HQ´� \DNODúÕP�� LNLQFLVL�� \LQH� \|QWHPELOJLVHO� RODUDN�
Klasik-0DUNVLVW� RNXOD�\DNÕQ�J|U�QVH�GH� DVOÕQGD�5RELQVRQ�YH�.DOHFNL¶QLQ�|QH�
oÕNWÕ÷Õ��D\QÕ�]DPDQGD�GD�.DOGRU�YH�3DVLQHWWL�JLEL�³&DPEULGJH�(NRO�´QH�PHQVXS�
RODQ�LNWLVDWoÕODUÕQ�\HU�DOGÕ÷Õ�YH�GDKD�oRN�GLQDPLN�DQDOL]��]HULQGH�\R÷XQODúDUDN�
E�\�PH� YH� E|O�ú�P� DUDVÕQGDNL� LOLúNLOHUL� GLNNDWH� DODQ� \DNODúÕP� YH� VRQ� RODUDN�
GDKD� oRN� 'DYLGVRQ�� 0LQVN\�� 6KDFNOH�� 6\GQH\� :HLQWUDXE� JLEL� LNWLVDWoÕODUÕQ�
WHPVLO� HWWL÷L�� EHOLUVL]OL÷L� YXUJXOD\DQ��SDUDQÕQ�YH�SDUDVDO��FUHWOHULQ�HNRQRPLQLQ�
LúOH\LúLQGH�ROGXNoD�|QHPOL�ROGX÷XQX�G�ú�QHQ��SDUDVDO�YH�UHHO�NHVLP�DUDVÕQGDNL�
NDUPDúÕN� LOLúNL� YH� HWNLOHúLPOHUL� |QH� oÕNDUDQ� \DNODúÕP�� %X� VRQ� \DNODúÕP� ELU�
NHQDUD� EÕUDNÕODFDN� ROXUVD�� .DOHFNL¶QLQ�� -RDQ� 5RELQVRQ� LOH� ELUOLNWH�2 Klasik-
Marksist gelenek ile Keynesci okul aUDVÕQGD�|QHPOL�ELU�ED÷ODQWÕ�QRNWDVÕQGD�\HU�
DOGÕ÷Õ� WDUWÕúPDVÕ]� J|U�QPHNWHGLU�� $QFDN� EX� \D]ÕGD� .DOHFNL¶QLQ� \DNODúÕPÕQÕQ�
|]HOOLNOH� E|O�ú�PH� YHUGL÷L� D÷ÕUOÕN� EDNÕPÕQGDQ� .ODVLN-0DUNVLVW� G�ú�QFH�
RNXOXQD� GDKD� \DNÕQ� ROGX÷X� LOHUL� V�U�OPHNWHGLU�� %XQXQOD� ELUOLNWH�� .DOecki’nin 
EHQLPVHGL÷L�\DNODúÕPÕQ�\|QWHPELOJLVHO�EDNÕPGDQ�HQ�E�\�N�HNVLNOL÷L��HNRQRPL-
GHNL� X]XQ� G|QHP�GHQJHVLQL� WDQÕPOD\DQ� ³oHNLP�PHUNH]OHUL´� RODUDN� J|U�OHQ�YH�
WHNG�]H�NDU�RUDQÕ\OD�WDQÕPODQDQ�³GR÷DO�IL\DWODU´ÕQ��\D�GD�³QRUPDO�GH÷HUOHU´LQ��
PHUNH]LQGH� \HU� DOGÕ÷Õ�.ODVLN� LNWLVDWWDQ� �g]HO�� ������ ������ oRN�� HNVLN� UHNDEHW�
\DNODúÕPÕQÕQ� EHQLPVHQGL÷L� YH� GR÷DO� IL\DWODU� \HULQH� DQDOL]LQL� GDKD� oRN� SL\DVD�
IL\DWODUÕQD� GD\DQÕ\RU� J|U�QPHVLGLU�� %XQX� J|VWHUHELOPHN� LoLQ� \D]ÕQÕQ� LON� �o�
bölümünde Kalecki’nin geli r, eksik rekabet ve�\DWÕUÕP�DQDOL]OHUL�HOH�DOÕQDUDN�EX�
�o�DQDOL]GH�GH�E|O�ú�P�Q�PHUNH]L�ELU�\HU� WXWWX÷X�J|VWHULOHFHN��GDKD�VRQUD�GD�
EX�\DNODúÕPÕQ�.ODVLN-0DUNVLVW�\DNODúÕPOD�RODQ�LOJLVL�GH÷HUOHQGLULOHFHNWLU� 

 
 
I ��.$/(&.ø¶1ø1�*(/ø5�V(�%g/hùh0�$1$/ø=ø 
 
Kalecki, “Kapitalist EkonRPLQLQ� 'LQDPLNOHUL� h]HULQH� 6HoPH� <D]ÕODU´�

EDúOÕNOÕ� NLWDEÕQÕQ� JLULúLQGH�� ³LON� \D]ÕODUÕPGD�ELOH�YDURODQ�� HIHNWLI� WDOHS� WHRULVL\OH�
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PLOOL� JHOLULQ� E|O�ú�P�� KDNNÕQGDNL� J|U�úOHULPLQ� NRQX� KDNNÕQGDNL� \D]ÕODUÕPGD�
GH÷LúPHGHQ� NDOGÕ÷ÕQÕ� J|]OHPHN� LOJLQo´� �.DOHFNL� ����D� viii )� GL\H� \D]Õ\RU��
$VOÕQGD��.DOHFNL¶QLQ� HIHNWLI� WDOHS� LOH� E|O�ú�P� KDNNÕQGDNL� J|U�úOHULQLQ� ELUELULQL�
WDPDPODGÕ÷Õ�V|\OHQHELOLU��o�QN��HIHNWLI�WDOHEL�EHOLUOH\HQ�LNL�XQVXU�RODQ�\DWÕUÕP�YH�
W�NHWLP��.DOHFNL¶QLQ�DQDOL]LQGH��E|O�ú�P�SD\ODUÕ�RODQ�NDUODU�LOH��FUHWOHUH�NDUúÕOÕN�
JHOPHNWH�YH�\DWÕUÕPGDNL�GH÷LúPHOHU� D\QÕ� ]DPDQGD��FUHWOHUOH�NDUODUÕ�GH÷LúWLUHUHN�
E|O�ú�P� SD\ODUÕQÕ� GD� HWNLOHPHNWHGLU�� %XQX� J|UHELOPHN� LoLQ� |QFHOLNOH� NDUODUÕQ�
QDVÕO� EHOLUOHQGL÷LQLQ� RUWD\D� NRQPDVÕ� JHUHNPHNWHGLU�� .DOHFNL¶\H� J|UH� �����E���
hükümet KDUFDPDODUÕ�YH�YHUJLOHULQ�EXOXQPDGÕ÷Õ�NDSDOÕ�ELU�HNRQRPLGH�*D\UL�6DIL�
0LOOL�+DVÕOD��WDQÕP�JHUH÷L�\DWÕUÕPODU�LOH�W�NHWLPLQ�WRSODPÕ�RODFDNWÕU��*60+�D\QÕ�
]DPDQGD�� LúoLOHUOH� NDSLWDOLVWOHU� DUDVÕQGDNL� E|O�ú�P�SD\ODUÕQÕQ� GD� ELU� WRSODPÕGÕU��
øúoLOHULQ�JHOLUOHUL���FUHWOHUOH�PDDúODUGDQ�ROXúXUNHQ�NDSLWDOLVWOHULQ�JHOLUOHUL�LVH�JD\UL�
VDIL� NDUGDQ� �DPRUWLVPDQ� LOH� GD÷ÕWÕOPDPÕú� NDUODU�� WHPHWW�OHU� YH� úLUNHWOHU� GÕúÕQGD�
kalan firmalardan çekilen para ile rant ve faizi de içerecek biçimde 
WDQÕPODQPDNWDGÕU��ROXúPDNWDGÕU��'ROD\ÕVÕ\OD�ELODQoR� WHULPOHUL� LOH�EX� LOLúNL� ú|\OH�
J|VWHULOHELOLU��E�W�Q�GH÷LúNHQOHU�UHHO�RODUDN�WDQÕPODQPDNWDGÕU��� 

 
Gayri Safi Karlar (P) *D\UL�6DIL�<DWÕUÕP��,� 
hFUHWOHU�YH�0DDúODU��:� Kapitalistlerin Tüketimi (Ck) 
 øúoLOHULQ�7�NHWLPL��&Z�� 
______________________ _________________________ 
GSMH  GSMH 
 
 
$\UÕFD�� LúoLOHULQ� WDVDUUXIWD�EXOXQPDGÕ÷Õ�YDUVD\ÕPÕQÕ�GD�\DSDUVDN�� LúoLOHULQ�

W�NHWLPOHULQLQ� JHOLUOHULQH� HúLW� ROGX÷XQX� GD� NDEXO� HGL\RUX]� �&Z�  �:�� GHPHNWLU�
(DROD\ÕVÕ\OD� :�� EXQGDQ� E|\OH� KHP� LúoLOHULQ� JHOLUOHULQL�� KHP� GH� tüketimlerini 
simgeliyor diye kabul edilecektir). Bu durumda,  

 
Gayri Safi KâUODU� �*D\UL�VDIL�\DWÕUÕP���.DSLWDOLVWOHULQ�W�NHWLPL� 
 

RODFDNWÕU��6LPJHVHO�RODUDN�� 
 
 P = I + Ck  (1) 
 
%X� LOLúNL� DVOÕQGD� ELU� WHRUL� ROPDNWDQ� oRN� ELU� |]GHúOLNWLU�� $QFDN� .DOHFNL��

nedHQVHOOLN� LOLúNLVLQLQ� HúLWOL÷LQ� VD÷ÕQGDQ� VROXQD� GR÷UX� ROGX÷XQX�� o�QN��
kapitalistlerin beli rli bir dönemde bir önceki döneme göre daha fazla tüketim ve 
\DWÕUÕP� \DSPD� NDUDUÕ� DODELOHFHNOHULQL�� DQFDN� GDKD� ID]OD� NDU� HOGH� HWPH� NDUDUÕQÕ�
NHQGL�EDúODUÕQD�YHUHPH\HFHNlerini il eri sürmektedir. Bu durumda, kapitalistlerin 
NDUODUÕQÕ� EHOLUOH\HQ� GH÷LúNHQOHULQ� RQODUÕQ� W�NHWLP� YH� \DWÕUÕP� NDUDUODUÕ� ROGX÷XQX�
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�WHUVL�GH÷LO��G�ú�QHQ�.DOHFNL¶\H�J|UH��|]GHúOLN�ELU�WHRUL�KDOLQL�DOPDNWDGÕU��1H�YDU�
NL�� JHoPLúWH� HOGH� HGLOHQ� NDUODU� NDSLWDOLVWOHULQ� EXJ�QN�� W�NHWLP� YH� \DWÕUÕP�
NDUDUODUÕQÕQ� |QHPOL� ELU� EHOLUOH\LFLVL� ROVD� GD�� NDSLWDOLVWOHULQ� YHUGLNOHUL� NDUDUODU�
VRQXFX� JHUoHNOHúHQ� W�NHWLP� YH� \DWÕUÕP� KHU� ]DPDQ� JHoPLú� G|QHPGH� HOGH� HGLOHQ�
NDUODUD�WDP�RODUDN�HúLW�ROPDN�]RUXQGD�GH÷LOGLU��%X�GD�NDUODUÕQ�]DPDQ�LoLQGH�QHGHQ�
GDOJDODQPDODU� J|VWHUGL÷LQL� DoÕNODPDNWDGÕU� �.DOHFNL� ����E�� ����3� %DúND� GH\LúOH��
NDSLWDOLVWOHU� YHUGLNOHUL� NDUDUODUOD� ³NHQGL�NDGHUOHUL�KDNNÕQGD�V|]�VDKLEL´� �.DOHFNL�
����F�� ���� ROVDODU� GD�� NDUODU� QHVQHO� IDNW|UOHUH� ED÷OÕ� ROGX÷XQGDQ� \DOQÕ]Fa 
NDSLWDOLVWOHULQ� NDUDUODUÕQD� ED÷OÕ� ROPDNWDQ� X]DNODúPDNWD� YH� GDOJDODQPDODU�
göstermektedirler.  

 
gWH�\DQGDQ��NDSLWDOLVWOHULQ� W�NHWLP� IRQNVL\RQXQXQ�NDUODUD�ED÷OÕ�ROGX÷XQX�

varsayarsak,  
 
 Ck = q P (2) 
 

yazmak mümkündür. Burada, q (0< q < 1), karlardan ne kadaUÕQÕQ� W�NHWLPH�
D\UÕOGÕ÷ÕQÕ� J|VWHUHQ� RUDQ�� \D� GD� NDSLWDOLVWOHULQ� ³W�NHWLP� H÷LOLPL´QL� J|VWHUHQ�
NDWVD\ÕGÕU��'ROD\ÕVÕ\OD������YH����¶GHQ�KDUHNHWOH�� 

 
 P = I/(1 – q)  (3) 
 

\D]ÕODELOLU�� %XUDGD�� >����-T�@� LIDGHVL�� ³NDU� oR÷DOWDQÕQÕ´� J|VWHUPHNWHGLU�� %XUDGDQ�
milli gHOLU�LOLúNLVLQH�GH�XODúPDN�P�PN�QG�U��0LOOL�JHOLU��<���WDQÕP�JHUH÷L��FUHWOHU�
�\D�GD�LúoLOHULQ�W�NHWLPL��LOH�NDUODUÕQ�WRSODPÕQD�HúLWWLU�� 

 
 Y = W + P  (4) 
 
<LQH��LúoLOHULQ�JHOLUOHULQLQ���FUHW�YH�PDDú��LNL�E|O�PGHQ��\DQL��PLOOL�JHOLULQ�

EHOLUOL� ELU� RUDQÕ�� �� LOH� �EXUDGD�� ��� �� �� �¶GLU�� LIDGH� HGLOPLú� RODQ� NRO� LúoLOHULQLQ�
�³PDYL� \DNDOÕ´ODUÕQ�� �FUHWOHUL� �<� � LOH� VDELW� ELU� E�\�NO�N� ROGX÷X� YDUVD\ÕODQ�
PDDúODUÕQ�%��³EH\D]�\DNDOÕ´ODUÕQ�JHOLUOHULQLQ��WRSODPÕQD�HúLW�ROGX÷X�NDEXO�HGLOLUVH�
(Kalecki 1971d), yani  

 
 :� �%�����Y (5) 
 

ise, bu durumda (3), (4) ve (5)’ ten hareketle,  
 
 Y = [I + B (1 – q)]/[(1 – q)(1 –���@ (6) 
 

\D]ÕODELOLU��%XUDGD��\LQH�>�����– q)(1 –���@��PLOOL�JHOLU�oR÷DOWDQÕQÕ�LIDGH�HWPHNWHGLU��
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*|U�OG�÷�� JLEL� .DOHFNL¶QLQ� HIHNWLI� WDOHS� NXUDPÕ�� GR÷UXGDQ� E|O�ú�P� WHRrisine 
GD\DQPDNWDGÕU��%|O�ú�P��DúD÷ÕGD�J|U�OHFH÷L�JLEL��\DOQÕ]FD�PLOOL�JHOLU�YH�HIHNWLI�
WDOHELQ� DoÕNODQPDVÕQGD� GH÷LO�� \DWÕUÕPODUÕQ� J|VWHUGL÷L� GDOJDODQPDODUÕQ�
DoÕNODQPDVÕQGD� GD� |QHP� ND]DQPDNWDGÕU�� $QFDN� EXQX� J|UPHGHQ� |QFH� E|O�ú�P�
SD\ODUÕQÕQ� JHOLU� YH� LVWLKGDPÕ� QDVÕO� HWNLOHGL÷L� YH� VRQUD� GD� E|O�ú�P� SD\ODUÕQGDNL�
GH÷LúPHOHULQ� \DUDWWÕ÷Õ� VRQXoODU� NRQXVXQGD� ELU� úH\OHU� V|\OHPHNWH� \DUDU�
EXOXQPDNWDGÕU�� %X� HWNLOHUL� DoÕNOD\DELOPHN� LoLQ�� .DOHFNL¶\L� L]OH\HUHN�� 0DU[¶ÕQ�
�UHWLP� úHPDODUÕ� \DNODúÕPÕQÕ� NXOODQPDN� P�PN�QG�U� �.DOHFNi, 1971b: 80-81; 
Jossa, 1989: 145-������ 0RGHOGH�� HNRQRPL�� �o� NHVLPH� D\UÕOPDNWDGÕU�� ,�� .HVLP�
\DWÕUÕP�PDOODUÕ��UHWLUNHQ�,,�.HVLP��NDSLWDOLVWOHU�LoLQ�W�NHWLP�PDOODUÕ��UHWPHNWH��,,,��
.HVLP� LVH�� �FUHW� PDOODUÕ� �UHWPHNWHGLU�� øúoLOHULQ� KDOD� WDVDUUXI� \DSPDGÕNODUÕ�
vDUVD\ÕPÕ\OD��,,,��.HVLPLQ�JHOLUL�&w, 

 
 Cw = W1 + W2 + W3   (7) 
 

RODUDN�\D]ÕODELOLU��%XUDGD�:i , i. kesimde ödenen ücretleri göstermektedir. Ancak 
WDQÕP�JHUH÷L��&w�D\QÕ�]DPDQGD�,,,��.HVLPGH�|GHQHQ��FUHWOHUOH�NDUODUÕQ�WRSODPÕQD�
HúLW�RODFDNWÕU�� 

 Cw = W3 + P3              (8) 
 
Yine Pi� �� KHU� ELU� NHVLPGHNL� NDUODUÕ� J|VWHUPHNWHGLU�� %X� GXUXPGD�� ���� YH�

(8)’den,  
 
 W1 + W2 = P3  (9)  
 

RODFD÷Õ�� \DQL�� ,�� YH� ,,�� .HVLPOHUGH� HOGH� HGLOHFHN� WRSODP� NDU� YH� �FUHWOHULQ�� EX�
NHVLPOHUGHNL��UHWLPLQ�GH÷HULQH�HúLW�RODFD÷Õ�J|U�OHELOLU:  

 
 W1 + W2 + P1 + P2  = I + Ck    (10) 
 

GROD\ÕVÕ\OD�GD 
 
 P1 + P2 + P3 = P = I + Ck  (11) 
 

oODFDNWÕU��<XNDUÕGDNL�PRGHOH�J|UH��E�W�Q�NHVLPOHUGHNL��FUHWOHUOH�NDUODU�DUDVÕQGDNL�
E|O�ú�P� YHUL� ROGX÷XQGD�� ,�� YH� ,,�� .HVLPOHULQ� �UHWLPL�� ,,,�� .HVLPLQ� �UHWLP�
PLNWDUÕQÕ�EHOLUOHPHNWHGLU��,,,��.HVLPLQ�LVWLKGDP�YH��UHWLPL��EX�NHVLPGHNL��UHWLP�
PLNWDUÕQGDQ� EX� NHVLPGH� oDOÕúDQ� LúoLOHULQ� �FUHWOHUL\OH� VDWÕQ� DODELOHFHNOHUL�PLNWDU�
G�ú�OG�NWHQ�VRQUD�JHUL\H�NDODQ�DUWÕ÷ÕQ�,��YH�,,��.HVLPOHUGHNL��FUHWOHUH�HúLW�RODFD÷Õ�
bir noktaya kadDUD� V�UG�U�OHFHNWLU� �.DOHFNL�����E�������*|U�OG�÷��JLEL�ELU�NH]�
daha, P = I + Ck� GHQNOHPL�� .DOHFNL¶QLQ� JHQHO� \DNODúÕPÕQGD� |QHPOL� ELU� URO�
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R\QDPDNWDGÕU�� GHQNOHP�� KHP� ³oR÷DOWDQ´� LOLúNLVLQLQ� W�UHWLOPHVLQGH�� KHP� GH�
E|O�ú�P� SD\ODUÕQÕQ� �YH� GROD\ÕVÕ\OD� ³VÕQÕI� P�FDdelesinin”) milli geli rin 
EHOLUOHQPHVLQGH� R\QDGÕ÷Õ� URO�� RUWD\D� NR\PDNWD� HVDVWÕU� �-RVVD� ������ ������0LOOL�
JHOLU�� �FUHWOHUOH� NDUODUÕQ�� NDUODU� LVH� NDSLWDOLVWOHULQ� \DWÕUÕP� YH� W�NHWLPOHULQLQ�
WRSODPÕQD� HúLW� ROPDNWDGÕU� �.DOHFNL� ����E�� ����� <LQH� GH�� |]HOOLNOH� E|O�ú�P�
SD\ODUÕQGDNL� GH÷LúPHQLQ� JHOLU� YH� LVWLKGDP� �]HULQGHNL� HWNLOHULQLQ� LQFHOHQPHVL��
IL\DWODUÕQ�ROXúXP�V�UHFLQLQ�GH�LQFHOHQPHVLQL�JHUHNWLUPHNWHGLU��d�QN��.DOHFNL¶QLQ�
IL\DW� WHRULVLQLQ� WHPHOLQGH� \HU� DODQ� ³PRQRSRO� GHUHFHVL´� \DNODúÕPÕ�� E|O�ú�P�
analizinde de önemlL�ELU�\HU�WXWPDNWDGÕU�� 

 
 
II ��021232/�'(5(&(6ø�9(�%g/hùh0�$1$/ø=ø 
  
Kalecki’nin fiyat teorisinin temelinde yer alan “monopol derecesi” 

\DNODúÕPÕQÕQ�� WDP� UHNDEHW� NRúXOODUÕQÕQ� YDUVD\ÕOGÕ÷Õ� QHRNODVLN� IL\DW� WHRULVLQH�
GD\DQPDGÕ÷Õ�� HNVLN� UHNDEHW� NRúXOODUÕQÕQ� JHoHUOL� ROGX÷X� ELU� GXUXPGD� IL\DWODUÕQ�
ROXúXP�V�UHFLQL�HOH�DOGÕ÷Õ�J|U�OPHNWHGLU��%X�\DNODúÕPD�J|UH��IL\DW�GH÷LúPHOHUL��HQ�
D]ÕQGDQ� NÕVD� G|QHPGH�� LNL� JHQHO� EDúOÕN� DOWÕQGD� HOH� DOÕQDELOLU�� PDOL\HWOHU� YH� DU]�
NRúXOODUÕ� WDUDIÕQGDQ�EHOLUOHQHQ�IL\DWODU� LOH� WDOHS� WDUDIÕQGDQ�EHOLUOHQHQ�IL\DWODU�� øON�
JUXSWDNL� IL\DWODU�� DWÕO� �UHWLP� NDSDVLWHVLQLQ� YDUOÕ÷Õ� \�]�QGHQ� DU]� HVQHNOLNOHUL�
\�NVHN� RODQ� ³QLKDL� PDOODU´� �JHQHOOLNOH� VDQD\L� PDOODUÕ�� LoLQ� JHoHUOL\NHQ� LNLQFL�
JUXSWDNL�IL\DWODU��UHWLP�\D�GD�DU]�HVQHNOLNOHUL�G�ú�N�RODQ�KDPPDGGH�IL\DWODUÕGÕU��
.DOHFNL¶\H� J|UH�� oD÷GDú� NDSLWDOLVW� VLVWHP� VDQD\L\H� GD\DQDQ� ELU� VLVWHP�
ROGX÷XQGDQ�� QLKDL� PDOODUÕQ� IL\DWODUÕQÕQ� ROXúXP� V�UHFL� KDPPDGGH�
IL\DWODUÕQÕQNLQGHQ�GDKD�|QHPOLGLU��.DOHFNL��WDP�UHNDEHW�YDUVD\ÕPÕQÕQ�NDSLWDOL]PLQ�
hem bugünkü durumu için hem�GH�GDKD�HUNHQ�DúDPDODUÕ�LoLQ�SHN�GH�JHUoHNoL�ELU�
YDUVD\ÕP�ROPDGÕ÷ÕQÕ�G�ú�QPHNWHGLU��%XJ�QN��NDSLWDOL]P��ELU�³\DUÕ-monopolistik” 
IL\DW� ROXúXP� V�UHFL� LOH� QLWHOHQPHNWHGLU�� %DúND� GH\LúOH�� WDP� UHNDEHW�� VLVWHPLQ�
JHUoHN�LúOH\LúL�KDNNÕQGDNL�³WHKOLNHOL�ELU�HIVDQH´ olmaktan öteye gidemez (Kalecki 
1971e: 158).  

 
Kalecki'nin fiyat analizine göre firmalar marjinal maliyetlerini tam olarak 

KHVDSODPD\Õ�]RU�YH�PDVUDIOÕ�EXOXUODU��%XQD�NDUúÕOÕN�|]HOOLNOH�VÕQDL��U�Q��UHWHQ�
YH� HNVLN� UHNDEHW� NRúXOODUÕQGD� HNVLN� NDSDVLWH� LOH� oDOÕúDQ� ILUPDODUÕQ� RUWDODPD�
GH÷LúNHQ�PDOL\HWOHULQLQ��WDP�NDSDVLWH�NXOODQÕPÕQD�NDGDU�VDELW�NDOGÕ÷Õ�YDUVD\ÕOÕU��
%|\OH�ROXQFD�PDUMLQDO�PDOL\HWOHU�\HULQH�RUWDODPD�GH÷LúNHQ�PDOL\HWOHULQ�NROD\FD�
ELOLQHFH÷LQL� YDUVD\DQ� .DOHFNL�� ILUPD� G�]H\LQGH� IL\DWÕQ� �S��� WHPHO� RODUak 
RUWDODPD� GH÷LúNHQ�PDOL\HWH� HNOHQHQ� ELU� NkU�PDUMÕ� �P�� LOH� EHOLUOHQHFH÷LQL� LOHUL�
V�UHU�� )LUPD� IL\DW� EHOLUOHPHVLQGH� RUWDODPD�PDOL\HWOHULQ� \DQÕVÕUD� EHQ]HU� \D� GD�
D\QÕ�PDOODU� �UHWHQ� GL÷HU� ILUPDODUÕQ� IL\DWODUÕQÕ� GD� J|]� |Q�QH� DOPDOÕGÕU�� o�QN���
H÷HU� ILUPDQÕQ� IL\DWÕ� EHQ]HU� PDOODUÕ� VDWDQ� |WHNL� ILUPDODUD� J|UH� GDKD� \�NVHNVH��
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VDWÕúODUÕQÕQ�oDUSÕFÕ�ELU�ELoLPGH�G�úHFHN��EXQD�NDUúÕOÕN�GDKD�G�ú�N�ELU�IL\DW�LVH�NDU�
PDUMÕQÕ�GDUDOWDFDNWÕU��%X�GXUXPGD�ILUPDQÕQ�IL\DWÕ�DúD÷ÕGDNL�JLEL�EHOLUOHQLU� 

 
 p = mu + np̄  (12) 
 
Burada p:  fLUPDODUÕQ� �UHWWL÷L� PDOÕQ� IL\DWÕ�� S��� EHQ]HU� \D� GD� D\QÕ� PDO�

�UHWHQ�ILUPDODUÕQ�D÷ÕUOÕNOÕ�RUWDODPD�IL\DWÕ��X���RUWDODPD�GH÷LúNHQ�PDOL\HW��P��NkU�
PDUMÕ� �PDUN-XS�� YH� P� LOH� Q�� ILUPDQÕQ� ³PRQRSRO� GHUHFHVLQL´� J|VWHUHQ� SR]LWLI�
NDWVD\ÕODUÕ�J|VWHUPHNWHGLU��Bu analizde�Q�����YDUVD\ÕOPDNWDGÕU��o�QN��H÷HU�S� �S  ̄
�LVH��EX�GXUXPGD�S� �PX����QS�RODFDNWÕU��'ROD\ÕVÕ\OD�� 

 
 p/u - n(p/u) = m  
 

ve 
 p/u = m/(1-n)  (13) 
 
Buradaki [m/(1-Q�@� NDWVD\ÕVÕ� EL]H�� ILUPDQÕQ� PRQRSRO� GHUHFHVLQL�

göstermektedir. m ����YH�Q�����LNHQ�>P���-n)] > 1�RODFDNWÕU��)LUPD�LoLQ�\DSÕODQ�
DQDOL]GH� WHNHO� J�F�Q�� EHOLUOH\HQ� �P�� YH� �Q�� SDUDPHWUHOHUL� IDUNOÕ� ILUPDODU� LoLQ�
IDUNOÕ� GH÷HUOHU� DODELOLU��+HU� ILUPD� LoLQ�\D]ÕODQ� IL\DW�GHQNOHPOHULQGHQ�KDUHNHWOH�
VDQD\L� NROX� LoLQ� IL\DW� GHQNOHPL� HOGH� HGLOHELOLU��$úD÷ÕGD� VDQD\L� Nolu için fiyat 
denklemleri verilmektedir: 

 
SÌ� �PÌ���QS��       ve   (14) 
 
p¯  = [ m/(1-Q��Ì� (15) 

 
EXUDGD� S�� �� HQG�VWULGH� JHoHUOL� RODQ� RUWDODPD� IL\DWÕ��Ì� �� HQG�VWULGHNL� RUWDODPD�
GH÷LúNHQ� PDOL\HWL�� �P�� YH� �Q��� HQG�VWUL� LoLQ� EXOXQDQ� RUWDODPD� NDWVD\ÕODUÕ�
göstermektedir.  

 
.DOHFNL¶\H� J|UH�� oD÷GDú� NDSLWDOL]PLQ� oDUSÕFÕ� ELU� |]HOOL÷L� RODQ� VHUPD\H�

\R÷XQODúPDVÕ� VRQXFX� RUWD\D� oÕNDQ� GHY� úLUNHWOHU�� HQG�VWULGHNL� IL\DWODUÕ� |QHPOL�
|Oo�GH�DUWÕUDELOLU�YH�PRQRSRO�GHUHFHOHULQL�\�NVHOWHELOLUOHU��)LUPDODU�\D�GD�NDUWHOOHU�
DUDVÕQGDNL� ]ÕPQL� DQODúPDODU��PRQRSRO� GHUHFHVLQL� DUWÕUPDQÕQ� \ROODUÕ� DUDVÕQGDGÕU��
%XQXQ� \DQÕQGD�� UHNODP� KDUFDPDODUÕ�� VDWÕú� WHPVLOFLOHUL� JLEL� \ROODU� GD� PRQRSRO�
GHUHFHVLQLQ�DUWÕúÕQD�NDWNÕGD�EXOXQPDNWDGÕU��.DOHFNL�����I����-52). 

 
Bununla birlikte, monopol derecesini eWNLOH\HQ� YH� E|O�ú�P� DoÕVÕQGDQ� GD�

|QHPOL�RODQ� LNL�HWNHQ�GDKD�EXOXQPDNWDGÕU��%XQODUGDQ�ELULQFLVL��ELULP�PDOL\HWOHU�
LoHULVLQGH� VDELW� PDOL\HWOHULQ� SD\ÕQGDNL� GH÷LúPHOHU�� |WHNL� LVH� VHQGLNDODUÕQ�
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J�F�QGHNL�GH÷LúPHOHUGLU��(÷HU�VDELW�PDOL\HWOHU�DUWDUVD��KDVÕODWODU-birim maliyetler 
RUDQÕ� DUWPDGÕ÷Õ� V�UHFH�ELU� ³NDU�GDUDOPDVÕ´�RUWD\D� oÕNDFDNWÕU��%XQD�NDUúÕOÕN� H÷HU�
HQG�VWULGHNL� \D� GD� HNRQRPLGHNL� E�W�Q� ILUPDODU� DUDVÕQGD�� YDURODQ� NDU� G�]H\LQL�
³NRUXPD´� \|Q�QGH� ELU� DQODúPD� V|]NRQXVX\VD�� KDVÕODWODU-birim maliyetler 
RUDQÕQGD� ELU� GH÷LúPH� JHUoHNOHúHELOLU�� %|\OHVL� ]ÕPQL� ELU� DQODúPD� |]HOOLNOH�
GHSUHV\RQ� G|QHPOHULQGH� V|]NRQXVX� RODELOLU�� o�QN�� GHSUHV\RQGD� H÷HU� PRQRSRO�
GHUHFHVL� GH÷LúPL\RUVD�� WRSODP� KDVÕODWODU� ELULP� PDOL\HWOHUOH� D]� oRN� D\QÕ� RUDQGD�
D]DOÕUNHQ� VDELW� PDOL\HWOHUGHNL� G�úPH�� ELULP� PDOL\HWOHUGH� ROGX÷XQGDQ� GDKD� D]�
RODFDNWÕU��%X�GD��IL\DWODUÕQ�ELULP�PDOL\HWOHUGHNL�G�ú�úOH�D\QÕ�RUDQGD�D]DOWÕOPDPDVÕ�
NRQXVXQGDNL�]ÕPQL�DQODúPD\D�]HPLQ�KD]ÕUODU��6RQXo�RODUDN�PRQRSRO�GHUHFHVLQGH�
ELU�DUWÕú�RUWD\D�oÕNDELOLU�� 

 
gWH� \DQGDQ�� VHQGLNDODUÕQ� J�F�QGHNL� ELU� GH÷LúPH� GH� PRQRSRO� GHUHFHVLQL�

HWNLOH\HFHNWLU��*�oO�� VHQGLNDODUÕQ�YDUOÕ÷Õ�NDU�PDUMODUÕQÕ�G�ú�UPH�H÷LOLPL�\DUDWÕU��
o�QN�� \�NVHN� ELU� NDU��FUHW� RUDQÕ� VHQGLNDODUÕQ� �FUHW� DUWÕúÕ� LVWHNOHULQH� HULúPHGH�
RQODUÕQ� SD]DUOÕN� J�F�Q�� DUWÕUÕU�� %X� GXUXPGD�� \�NVHN� ELU� NDU��FUHW� RUDQÕQÕQ�
PDOL\HWOHUGH� ELU� DUWÕú� ROPDGDQ� V�UG�U�OHPH\HFH÷L� DoÕNWÕU�� %|\OH� ELU� GXUXP�
ILUPDODUÕ� G�ú�N� NDU� PDUMODUÕ� EHQLPVHPH\H� \|QHOWHELOLU�� GROD\ÕVÕ\OD� GD�PRQRSRO�
GHUHFHVL�ELU�|Oo�GH�VHQGLNDODUÕQ�HWNLQOL÷L�VRQXFXQGD�DúD÷ÕGD�WXWXODELOLU�� 

 
KaleckL¶\H� J|UH��PRQRSRO� GHUHFHVLQGHNL� GH÷LúPHOHU�� JHOLULQ�KHP� LúoLOHUOH�

NDSLWDOLVWOHU� DUDVÕQGDNL�� KHP� GH� N�o�N� ILUPDODUOD� E�\�N� ILUPDODU� DUDVÕQGDNL�
E|O�ú�P�Q��HWNLOH\HQ�|QHPOL�ELU�HWNHQGLU��.DOHFNL�����I�������%XQX�J|UHELOPHN�
LoLQ�� NDWPD� GH÷HULQ� ��U�Q�Q� GH÷HUL� LOH� KDPPDGGH� PDOL\HWOHUL� DUDVÕQGDNL� IDUN��
�FUHWOHU�� VDELW� PDOL\HWOHU� YH� NDUODUD� HúLW� ROGX÷XQX� GLNNDWH� DODELOLUL]� �.DOHFNL��
1971d: 62-64): 

 
 6DELW�PDOL\HWOHU���NDUODU� ����- 1)(W + M) (16) 
 
Burada W toplam ücretleri, M toplam hammadde maliyetlerini, �� GD��

mRQRSRO�GHUHFHVLQLQ�ELU�|Oo�V��ROPDN��]HUH�WRSODP�KDVÕODWODUOD�ELULP�PDOL\HWOHU�
DUDVÕQGDNL�RUDQÕ�J|VWHUPHNWHGLU��%X�GXUXPGD��FUHWOHULQ�J|UHOL�SD\Õ�� 

 
                     W 
w= ____________________________ (17) 
        :������- 1)(W + M) 
 

RODFDNWÕU��(÷HU�SD\�YH�SD\GD\Õ�:�LOH�E|OHUVHN�� 
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                    1 
w= ____________________________ (18) 
 �������- 1)(1 + j) 
 

KDOLQH� JHOLU�� %XUDGD�� M�  � 0�:�� KDPPDGGH� GH÷HUOHULQLQ� �FUHWOHUH� RUDQÕQÕ�
J|VWHUPHNWHGLU��%X�LOLúNLGHQ���FUHWOHULQ�J|UHOL�SD\ODUÕQÕQ��PRQRSRO�GHUHFHVL��¶\H�
YH� KDPPDGGH� PDOL\HWL��FUHW� RUDQÕ� M¶\H� ED÷OÕ� ROGX÷XQX� J|UHELOLUL]�� <LQH� GH�� M�
KDNNÕQGD� a priori RODUDN� KHUKDQJL� ELU� úH\� V|\OHQHPH]�� 'HYUHYL� GDOJDODQPDODU�
VÕUDVÕQGD�PRQRSRO� GHUHFHVL� DUWWÕNoD� �FUHW� SD\Õ� G�úHUNHQ�� KDPPDGGH�PDOL\HWOHUL�
�FUHWOHUH� NÕ\DVOD� GDKD� ID]OD� G�úHFHNWLU�� %X� GXUXPGD� QHW� HWNL� LKPDO� HGLOHELOLU�
düzeyde olacak ve w dalgalanmalar göstermeyecektir.  

 
%LU� E�W�Q� RODUDN� HPH÷LQ� J|UHOL� SD\ÕQÕ� LQFHOHUNHQ�� NDUODUÕQ� \DQÕVÕUD�� VDELW�

PDOL\HWOHU� LoHULVLQGHNL� PDDúODUÕ� GD� GLNNDWH� DOPDPÕ]� JHUHNPHNWHGLU��0DDúODU� YH�
�FUHWOHU��\XNDUÕGDNL�����QXPDUDOÕ�LIDGH�LOH�YHULOPHNWHGLU�� 

 
 :� �%�����< (5) 
 

burada Y reel milli geli ri gösterirken poziti f bir sabit olarak ifade edilen B 
PDDúODUÕ�J|VWHUPHNWHGLU��<D�GD�J|UHOL�SD\ODU�FLQVLQGHQ���� 

 
 �:�<�� ������%�<� (19) 
 
.DOHFNL¶\H� J|UH�� X]XQ� G|QHPGH�� DUWDQ� \R÷XQODúPD� \�]�QGHQ� PDDúODUÕQ�

|QHPL� DUWDFDNWÕU�� o�QN�� PDDúODU� GHSUHV\RQ� G|QHPOHULQGH� �FUHWOHUGHQ� GDKD� D]�
G�úHUNHQ� FDQODQPD� G|QHPOHULQGH� GH� �FHWOHUGHQ� GDKD� D]� DUWPDNWDGÕU� �.DOHFNL�
����G�� ����� %X� \�]GHQ� �FUHWOHUOH� PDDúODU bir bütün olarak ekonomik 
GDOJDODQPDODU�ER\XQFD�GDKD�D]�GDOJDODQPD�H÷LOLPL�J|VWHULUOHU�� 

 
%|\OH�ELU�DQDOL]GH���FUHWOHUGHNL�GH÷LúPHQLQ�E|O�ú�P��]HULQGHNL�HWNLOHULQL�

J|UHELOPHN� LoLQ� \LQH�GDKD�|QFH�NXOODQÕODQ��UHWLP� úHPDODUÕ�PRGHOL� NXOODQÕODELOLU�
(Kalecki, 1���H���(NRQRPLGHNL�E�W�Q��FUHWOHUGH�D\QÕ�RUDQGD����RUDQÕQGD�ELU�DUWÕú�
JHUoHNOHúVLQ��%X�GXUXPGD�HNRQRPLGHNL�,��YH�,,��.HVLPOHUGHNL��FUHWOHU�GH���:1 + 
W2�� NDGDU� DUWDFDN� YH� EX� NHVLPOHUGH�� IL\DWODUÕQ� DUWPDGÕ÷Õ� YDUVD\ÕPÕ\OD�� NDUODUGD�
ELU�D]DOPD�RUWD\D�oÕNDFDNWÕU��gWH�\DQGDQ�� ,,,��.HVLPGH���FUHW�DUWÕúÕ�NDUODUÕ� �D\QÕ�
RUDQGD�� \DQL� ��:1 + W2�� RUDQÕQGD� DUWÕUDFDNWÕU�� %X� GXUXP�� \D� EX� NHVLPGHNL�
�UHWLPLQ� DUWÕúÕ� \ROX\OD� \D� GD� IL\DW� DUWÕúÕ� \ROX\OD� JHUoHNOHúHELOLU�� 6RQXo� RODUDN��
WRSODP�NDUODU�GH÷LúPH\HFHN�YH�NDUODUGDQ��FUHWOHUH�GR÷UX�PXWODN�ELU�ND\PD�RUWD\D�
oÕNPD\DFDNWÕU�� %XQXQOD� ELUOLNWH�� PRQRSRO� GHUHFHVLQL� GLNNDWH� DOGÕ÷ÕPÕ]GD�� EX�
etkileri yeniden incelemek gerekmektedir. Ücretlerdeki, (1 + ��� RUDQÕQGD�
JHUoHNOHúHQ� DUWÕú�� PRQRSRO� GHUHFHVL� GH÷LúPHGL÷LQGH�� IL\DWODUÕ� GD� D\QÕ� RUanda 
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DUWÕUDFDNWÕU�� $QFDN� EX� NH]�� JHOLU� E|O�ú�P�QGH� ELU� GH÷LúPH� ROPD\DFDNWÕU�� ,,,��
.HVLPGHNL�NDUODU� DUWDFDN�YH�� EX�NHVLPGHNL�NDUODU� DVOÕQGD� ,�� YH� ,,��.HVLPOHUGHNL�
LúoLOHUH� VDWÕODQ� �FUHW� PDOODUÕQGDQ� HOGH� HGLOHQ� KDVÕODWWDQ� ROXúWX÷XQGDQ�� ,�� YH� ,,��
Kesimin karlDUÕ�GD�D\QÕ�RUDQGD�DUWDFDNWÕU�� 

 
<XNDUÕGD��PRQRSRO� GHUHFHVLQLQ� VHQGLND� HWNLQOL÷LQH� ED÷OÕ� ROGX÷X� YH� GDKD�

yüksek mark-XS¶ODUÕQ�GDKD�\�NVHN��FUHWOHU�LoLQ�SD]DUOÕ÷Õ�NÕ]ÕúWÕUDFD÷Õ�V|\OHQPLúWL��
Bu durumda, sendikal güç, mark-XS¶ODUÕ� NÕVÕWODPDNWD� YH� IL\DWODUGDNL� DUWÕú�
RUDQÕQÕQ�� �FUHWOHUGHNL� DUWÕú� RUDQÕQGDQ� GDKD� G�ú�N� ROPDVÕQD� \RO� DoPDNWDGÕU�� %X�
GXUXPGD��NDUODUÕQ�SD\Õ�D]DOÕUNHQ��FUHWOHULQNL�DUWDELOLU��\LQH�GH���FUHW�DUWÕúODUÕQÕQ�
WHGULFL� ELU� ELoLPGH�� J�QO�N� SD]DUOÕNODU� VRQXFX� GH÷LúWL÷L� G�ú�Q�OG�÷�QGH�� EX�
\HQLGHQ� GD÷ÕWÕP� J|UHFH� VÕQÕUOÕ� RODFDNWÕU�� hFUHW� DUWÕúODUÕQÕQ� JHOLULQ� NDUODUGDQ�
�FUHWOHUH� GR÷UX� \HQLGHQ� GD÷ÕWÕPÕQD� \RO� DoWÕ÷ÕQÕ� G�ú�QHOLP�� ,,,�� .HVLPGH��
NDUODUGDNL�DUWÕú�KDOD���������RUDQÕQGD�RODFDN��DQFDN�\HQLGHQ�GD÷ÕWÕP�VRQXFXQGD��
WRSODP� �FUHWOHU�� �FUHW� DUWÕú� RUDQÕQGDQ� GDKD� ID]OD� DUWDFDNWÕU�� %X� GXUXPGD�� ,,,��
Kesimdeki üretim ve istihdam artarken, öteki iki kesimde üretim ve istihdam 
GH÷LúPH\HFHNWLU��%DúND�GH\LúOH��DWÕO�NDSDVLWHQLQ�YDUROGX÷X�YDUVD\ÕPÕ�LOH��\DWÕUÕP�
YH�W�NHWLPLQ�GH÷HUL�GH÷LúPH]NHQ�LúoLOHULQ�W�NHWLPL�DUWDFDNWÕU�� 

 
7RSODP� �FUHWOHULQ� GH÷HUL� �FUHW� RUDQÕQGDNL� DUWÕúWDQ� GDKD� ID]OD� DUWWÕ÷ÕQGD��

WRSODP�NDUODU�GD��FUHW�RUDQODUÕQGDQ�GDKD�D]�DUWDFDNWÕU�� ,,,��.HVLPGHNL�NDU�DUWÕúÕ��
�FUHW�RUDQÕQGDNL�DUWÕúOD�D\QÕ�RUDQGD�RODFDNWÕU��DQFDN�,,��YH�,,,��.HVLPOHUGHNL�NDUODU��
mark-XS¶ODUGDNL�G�ú�ú�Q��VHQGLNDO�J�oWHQ�ND\QDNODQDQ��ELU�VRQXFX�RODUDN���FUHW�
RUDQÕQGDQ�GDKD�D]�DUWDFDNWÕU��%X�GXUXPGD�.DOHFNL¶\H�J|UH��³VHQGLNDO�J�oWHNL�ELU�
DUWÕúÕ� J|VWHUHQ� ELU� �FUHW� DUWÕúÕ� –NODVLN� LNWLVDGÕQ� |QJ|U�OHULQH� WHUV� ELU� ELoLPGH– 
istihdamda bir aUWÕú� \DUDWDFDNWÕU�� %LU� GHSUHV\RQ� GXUXPXQGD�� VHQGLNDODUÕQ��
NHQGLVLQL� �FUHW� NHVLQWLOHULQH� L]LQ� YHUPHNWH� LIDGHVLQL� EXODQ� J�oV�]O�÷�� LVH�
LúVL]OL÷LQ�|QOHQPHVL�ELU� \DQD��GDKD�GD� D÷ÕU�ELU� LúVL]OL÷H�\RO� DoDFDNWÕU�´� �.DOHFNL�
����H��������'ROD\ÕVÕ\OD�� VHQGLNDODUÕQ�SD]DUOÕN�J�F�QGH�NHQGLVLQL�J|VWHUHQ�VÕQÕI�
P�FDGHOHVL� KHP� E|O�ú�P��� KHP� GH� LVWLKGDPÕ� HWNLOHPHNWHGLU� (Kalecki, 1971g). 
<LQH� GH�� EX� E|O�ú�P�Q� DWÕO� NDSDVLWHQLQ� �HVQHN� DU]ÕQ�� YDUROPDVÕQD� ED÷OÕ� ROGX÷X�
J|]GHQ�X]DN� WXWXOPDPDOÕGÕU��o�QN��DNVL�KDOGH�IL\DWODU�\DOQÕ]FD�WDOHS�NRúXOODUÕQD�
ED÷OÕ�RODFDNWÕU��.DOHFNL������H�������� 

 
Kalecki’nin analizindeki iki temel özelli k, ilk olarak endüstri üretimi 

LoLQGHNL�JD\UL�VDIL�NDUODUÕQ�SD\ÕQÕQ�JD\UL�VDIL�NDU�PDUMÕ�G�]H\LQH��\D�GD�GDKD�GR÷UX�
ELU�GH\LPOH�PRQRSRO�GHUHFHVLQH�ED÷OÕ�ROPDVÕ�YH�LNLQFL�RODUDN�GD��WRSODP�NDUODUÕQ�
NDSLWDOLVWOHULQ� WRSODP� \DWÕUÕP� KDUFDPDODUÕ� LOH� W�NHWLP� KDUFDPDODUÕQD� ED÷OÕ�
ROPDVÕGÕU� �5RELQVRQ����������-�����%|\OH�ELU�\DNODúÕPÕQ��-RDQ�5RELQVRQ¶D�J|UH�
.H\QHV¶LQ� HIHNWLI� WDOHS� WHRULVLQH� NDUúÕ� LNL� |QHPOL� DYDQWDMÕ� EXOXQPDNWDGÕU�
(Robinson, 1977: 13-����� øON� RODUDN� EXUDGD� .H\QHV¶WH� ROGX÷X� JLEL� PDUMLQDO�
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W�NHWLP� H÷LOLPL� JLEL� ³SVLNRORMLN´� ELU� GH÷LúNHQH� JHUHNVLQLP� GX\XOPDPDNWD��
LOLúNLOHU�\DSÕVDO�RODUDN�LIDGH�HGLOPHNWHGLU��øNLQFL�RODUDN�GD�GHQJH�\DWÕUÕP-tasarruf 
HúLWOL÷L��]HULQGHQ�WDQÕPODQPDPDNWD��EXQXQ�\HULQH�\DWÕUÕPODUGDNL�DUWÕú��FUHW�DUWÕúÕ�
JHWLUPHNWH��EX�GD�LúoLOHULQ�W�NHWLPLQL�YH�JLGHUHN�NDUODUÕ�DUWÕUPDNWDGÕU��GROD\ÕVÕ\OD�
GHQJH\H�XODúÕOPDVÕ�E|O�ú�P�SD\ODUÕQGDNL�GH÷LúPHOHU�\ROX\OD�VD÷ODQPDNWDGÕU��%X�
EDNÕPGDQ� LúoLOHULQ� WDVDUUXIWD� EXOXQPDGÕ÷Õ� YDUVD\ÕPÕ� DQDOL]� DoÕVÕQGDQ� ROGXNoD�
|QHPOLGLU�� o�QN�� EX� YDUVD\ÕP�� PRGHOGH� NDUODUÕQ� GR÷UXGDQ� NDSLWDOLVWOHULQ�
NDUDUODUÕ\OD�EHOLUOHQPHVLQL� VD÷ODPDNWDGÕU��%XQXQ�\DQÕQGD�PRQRSRO�GHUHFHVL� UHHO�
NDUODUÕ�GR÷UXGDQ�HWNLOHPHNWHQ�oRN��UHHO��FUHWOHU��PDDúODU��HIHNWLI�WDOHS�YH�LVWLKGDP�
�]HULQGHNL�HWNLOHUL�\ROX\OD�|QHP�ND]DQPDNWDGÕU��%XUDGDNL�|QHPOL�QRNWD��E|O�ú�P�
SD\ODUÕQGDNL� GH÷LúPHQLQ� �UHWLPGHNL� GH÷LúPHOHU� \ROX\OD� JHUoHNOHúPHVLGLU�
�)HLZHOO�������������<LQH�GH�E|\OH�ELU�DQOD\Õú��UHWLP�YH�LVWLKGDPGD�GDlgalanmalar 
ROPD\DFD÷Õ� DQODPÕQD� JHOPHPHNWHGLU�� $QFDN� EXQX� J|UHELOPHN� LoLQ� .DOHFNL¶QLQ�
\DWÕUÕP�WHRULVLQLQ�YH�\DWÕUÕPODUGDNL�GDOJDODQPDODUÕQ�\RO�DoWÕ÷Õ��UHWLP�YH�LVWLKGDP�
GDOJDODQPDODUÕQÕQ�HOH�DOÕQPDVÕ�JHUHNOLGLU� 

 
 
III . <$7,5,0/$5,1� %(/ø5/(10(6ø� 9(� (.2120ø. 

 DALGALANMALAR 
 
.DOHFNL¶QLQ�HIHNWLI�WDOHS�WHRULVLQLQ�WHPHOLQGH�\HU�DODQ�G�ú�QFH��\XNDUÕGD�

���� QXPDUDOÕ� GHQNOHPGH� LIDGH� HGLOGL÷L� JLEL�� NDUODUÕQ� WHPHO� EHOLUOH\LFLVL� RODUDN�
\DWÕUÕPODU� YH� NDSLWDOLVWOHULQ� W�NHWLPOHUL� ROGX÷XGXU�� %X� GD� DVOÕQGD�� .H\QHV¶LQ�
G�ú�QFHsine benzer bir biçimde, kapitalist bir ekonomide, üretim ve 
LVWLKGDPGDNL� GDOJDODQPDODUÕQ� HVDV� RODUDN� \DWÕUÕPODUGDNL� GDOJDODQPDODUGDQ�
ND\QDNODQGÕ÷ÕQÕ� J|VWHUPHNWHGLU�� Kalecki’nin devrevi dalgalanma modeli de, 
.H\QHV¶WH�ROGX÷X�JLEL��\DWÕUÕPODUÕQ�YH�EXQXQOD�ELUOLNWH��UHWLP�YH�LVWLKGDPÕQ�WDP�
LVWLKGDPD� NDUúÕOÕN� JHOHQ� G�]H\OHUH� HULúHPH\HFH÷LQL�� DQFDN� GHYUHYL� RODUDN�
GDOJDODQDFD÷ÕQÕ� J|VWHUPHNWHGLU� �/RSH]�� ������ ������ Ancak Kalecki’nin 
.H\QHV¶WHQ�IDUNOÕ�ROGX÷X�QRNWD��EX�GDOJDODQPDODUÕQ�E�\�N�|Oo�GH�NDSLWDOLVWOHULQ�
\D�GD�JLULúLPFLOHULQ�NDUOÕOÕNWD�RUWD\D�oÕNDQ�GH÷LúPHOHUGHQ�HWNLOHQHQ�NDUDUODUÕQD�
ED÷OÕ�ROGX÷XGXU��.DOHFNL¶QLQ�.H\QHV¶LQ�Genel Teorisi��]HULQH�\D]GÕ÷Õ�HOHúWLULGH�
(Targetti ve Kinda-Hass, 1982) YXUJXODGÕ÷Õ� QRNWD�� .H\QHV¶LQ� VHUPD\HQLQ� �YH�
\DWÕUÕPÕQ�� PDUMLQDO� HWNLQOL÷LQLQ� E�\�N� |Oo�GH� IDL]� RUDQODUÕQD� YH� JLGHUHN�
EHNOHQWLOHUH�ED÷OÕ�ROPDVÕ�ROJXVXQXQ�SL\DVD�SVLNRORMLVLQGHNL�GH÷LúPHOHU�VRQXFX�
\DWÕUÕPODUÕ� EHOLUOHQHPH]� NÕOPDVÕGÕU�� %X� GXUXPGD�.H\QHV¶LQ� \DWÕUÕP� WHRULVLQGH�
DVOÕQGD� JHOHFHN� EXJ�QH� LQGLUJHQPHNWH�� EDúND� GH\LúOH� SL\DVD� SVLNRORMLVL� YH�
EHNOHQWLOHULQ� YHUL� RODUDN� DOÕQGÕ÷Õ� VWDWLN� ELU� oHUoHYH� EHQLPVHQPHN� ]RUXQGD�
NDOÕQPDNWDGÕU� �Targetti ve Kinda-Hass, 1982: 251-53). Böyle bir yapÕGD� LVH�
\DWÕUÕPODUGDQ� ND\QDNODQDQ� GHYUHYL� GDOJDODQPDODUÕ� DoÕNODPDN� J�oOHúPHNWHGLU��
%XQXQ� \DQÕQGD� .DOHFNL¶QLQ� .H\QHV¶H� \|QHOWWL÷L� ELU� EDúND� HOHúWLUL��Keynes’ in 
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ILUPDODUÕQ� HULúWLNOHUL� NDUOÕOÕN� G�]H\LQLQ� \DWÕUÕPODU� �]HULQGHNL� HWNLVLQL� GLNNDWH�
DOPDPDVÕ�� HNRQRPLN� NDUDUODUÕQ� NDUODUÕ� EHOLUOH\HQ� WHPHO� HWNHQ� ROGX÷XQX� GLNNDWH�
DOPDGDQ� GDKD� oRN� WDVDUUXI� �YH� W�NHWLP�� H÷LOLPL� �]HULQGH� GXUPDNWDGÕU�� %X�
EDNÕPGDQ��.DOHFNL¶\H� J|UH�.H\QHV�� \DWÕUÕPODU� LOH� \DWÕUÕP� NDUDUODUÕ� DUDVÕQGD� ELU�
D\UÕP� \DSPDPDNWDGÕU�� 2\VD� \DWÕUÕP� NDUDUODUÕ�� VHUPD\H� PDOODUÕ� VLSDULúL� YH� EX�
PDOODUÕQ� \DWÕUÕPGD� NXOODQÕOPDVÕQÕ� ELUELULQGHQ� D\ÕUPDN� JHUHNPHNWHGLU� �.DOHFNL��
1937a; Lopez, 2002: 613-�����<DWÕUÕP�NDUDUODUÕ�LOH�\DWÕUÕPODU�DUDVÕQGDNL�EX�D\UÕP��
ELUD]GDQ� J|UHFH÷LPL]� JLEL�� \DWÕUÕP� YH� GROD\ÕVÕ\OD� �UHWLP� YH� Lstihdamdaki 
GDOJDODQPDODUÕQ�DQODúÕOPDVÕQGD�HVDVWÕU�� 

 
.DOHFNL¶QLQ� \DWÕUÕP� WHRULVL�� ³DUWDQ� ULVN� LONHVL´� J|U�ú�QH� GD\DQPDNWDGÕU�

�.DOHFNL� ����E�� 0RWW�� ��������� 1DNDPXUD�� ������� %X� \DNODúÕPD� J|UH��
ILUPDODUÕQ�\DWÕUÕP�\DSDELOPH�NDSDVLWHOHUL�\DOQÕ]FD�\DWÕUÕPODUÕ�finanse edecekleri 
IRQODUÕ� |G�Qo� DOPDQÕQ� PDOL\HWL� RODQ� IDL]� RUDQÕQD� GH÷LO�� ILUPDQÕQ� \DWÕUÕPÕQÕQ�
LoVHO� ILQDQVPDQ� ND\QD÷Õ� RODQ� NDUOÕOÕN� G�]H\LQH� GH� ED÷OÕGÕU�� )LUPDQÕQ� NDUOÕOÕN�
G�]H\L��D\QÕ�]DPDQGD�ILUPDQÕQ�NUHGL�EXODELOPH�NDSDVLWHVLQL�GH�EHOLUOH\HFHNWLU��
çünN��NDUOÕOÕN�G�]H\L�\�NVHN�RODQ�ELU� ILUPDQÕQ�GÕúVDO� IRQ�EXOPDVÕQÕQ�PDOL\HWL�
GDKD�G�ú�N�RODFDNWÕU��.DOHFNL¶\H�J|UH�\DWÕUÕPÕQ�PDUMLQDO�ULVNL�\DWÕUÕODQ�PLNWDUOD�
ELUOLNWH� DUWPDNWDGÕU�� o�QN�� \DWÕUÕPÕQ� EDúDUÕVÕ]� ROPDVÕ� \D� GD� ILUPDQÕQ� LIODV� HWPH�
ULVNLQLQ� \DQÕVÕUD� ILUPDQÕQ� OLNLGLWH� VÕNÕQWÕVÕ� LoLQH� JLUPH� ULVNL� GH� \DWÕUÕP� DUWWÕNoD�
\�NVHOHFHNWLU�� %X� GXUXPGD� \DWÕUÕPÕ� EHOLUOH\HFHN� LNL� WHPHO� XQVXU� |G�Qo� IRQ�
PDOL\HWL�RODQ�IDL]�RUDQÕ�LOH�\DWÕUÕPÕQ�ULVNL�RODFDNWÕU�� 

 
(÷HU� N� \DWÕUÕOPDVÕ� G�ú�Q�OHQ� YHULOPLú� VHUPD\H� PLNWDUÕ�� ��� \DWÕUÕPÕQ�

HNRQRPLN� |PU�� ER\XQFD� JHOHFHNWH� HOGH� HGLOPHVL� EHNOHQHQ� NDU� PLNWDUÕ� YH� 0��
JHOHFHNWH�HOGH�HGLOPHVL�EHNOHQHQ�NDU�RUDQÕ�LVH��EX�GXUXPGD�NDU�PLNWDUÕ�� WDQÕP�
JHUH÷L�� ��  � N0� RODFDNWÕU�� %X� GXUXPGD� JLULúLPFL� \DWÕUÕP� \DSDUNHQ� EX� NDUÕ�
PDNVLPL]H� HWPH\H�oDOÕúDFDNWÕU��(÷HU�SL\DVD� IDL]�RUDQÕ�!� YH�\DWÕUÕPÕQ�PDUMLQDO�
ULVNLQL� 1� LOH� J|VWHUHFHN� ROXUVDN�� \DWÕUÕPÕQ� WRSODP�PDOL\HWL� GH� �!� ��1�N� NDGDU�
RODFDNWÕU��%X�GXUXPGD�NDU�PDNVLPL]DV\RQ�SUREOHPL�� 

 
 max f(k) = >� -��!���1�@�N� (20)

  
 

KDOLQH�G|Q�úPHNWHGLU��'ROD\ÕVÕ\OD��ELULQFL�GHUHFH�NRúXOODUÕ�JHUH÷L�� 
 
 I¶�N�� �!���1� (21) 
 

RODFDNWÕU�� *|U�OG�÷�� JLEL� ILUPDQÕQ� RSWLPXP� \DWÕUÕP� PLNWDUÕ� YHUL� IDL]� RUDQÕ� YH�
\DWÕUÕPÕQ� PDUMLQDO� ULVNL� WDUDIÕQGDQ� EHOLUOHQHFHNWLU�� %DúND� GH\LúOH� VHUPD\HQLQ�
PDUMLQDO�HWNLQOL÷L�IDL]�RUDQÕ�LOH�\DWÕUÕPÕQ�ULVNLQLQ�WRSODPÕQD�HúLW�ROPDNWDGÕU��%X�LNL�
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E�\�NO�N� YHUL� LNHQ�� \DWÕUÕPÕQ� NDUOÕOÕ÷ÕQÕQ� D]DODQ� ELU� VH\LU� J|VWHUPHVL� EHNOHQLU��
o�QN�� \DWÕUÕP� PLNWDUÕ� DUWWÕNoD� |OoH÷H� J|UH� HNVL� HNRQRPLOHU� GHYUH\H� JLUHFHNWLU��
$\UÕFD� DNVDN� UHNDEHW� NRúXOODUÕ� GD� NDUOÕOÕ÷ÕQ� D]DODQ� bir seyir izlemesine yol 
DoPDNWDGÕU��%XQD�NDUúÕOÕN��!���1��WRSODPÕ�VDELW�NDEXO�HGLOHELOLUVH�GH��H÷HU�PDUMLQDO�
ULVN� \DWÕUÕPÕQ� PLNWDUÕ� DUWWÕNoD� DUWÕ\RUVD� EXQXQ� GD� DUWDQ� ELU� VH\LU� L]OH\HFH÷L�
söylenebili r. Bu durumda, ceteris paribus��DUWDQ�ULVN�\�]�QGHQ�\DWÕUÕPÕQ�NDUOÕOÕ÷Õ�
D]DODFDN� YH� JLULúLPFLOHU� \DWÕUÕPÕQ� NDUOÕOÕ÷Õ� VÕIÕU� RODQD� GHN� \DWÕUÕPODUÕQÕ�
V�UG�UHFHNWLU�� *|U�OG�÷�� JLEL�� .DOHFNL¶QLQ� DUWDQ� ULVN� LONHVLQH� GD\DQDQ� \DWÕUÕP�
WHRULVL�� IDL]OHUH� .H\QHV¶WH� ROGX÷X� NDGDU� |QHP� DWIHWPHPHNWHGLU�� o�QN�� GÕúVDO�
finansman fLUPDQÕQ� OLNLGLWH� ULVNLQL� DUWÕUDFDN�YH� ILUPDQÕQ�NUHGL�DOPD�\HWHQH÷L�GH�
JLGHUHN� LoVHO� RODUDN� \DUDWÕODQ� IRQODUOD� \DWÕUÕPODUÕQÕ� ILQDQVH� HGHELOPHVLQH� ED÷OÕ�
RODFDNWÕU��0RWW�����������DNWDUDQ�/RSH]������������� 

 
.DOHFNL¶QLQ� \DWÕUÕP� WHRULVLQLQ� ELU� EDúND� \|Q��� GHYUHYL� GDOJDODQPDODUÕ�

E�\�N� |Oo�GH� \DWÕUÕP� GDOJDODQPDODUÕ\OD� DoÕNODPDVÕGÕU�� +HU� QH� NDGDU�
Kalecki’nin devrevi dalgalanma modeli , 1930’ lardan 1970’ lere kadar bu 
NRQXGDNL� \D]ÕODUÕ� (Kalecki 1937a; 1962; 1968; 1971c) boyunca küçük 
GH÷LúLNOLNOHU� J|VWHUPLú� ROVD� GD�� EX� \D]ÕODUÕQ� KHSVLQGH� \DWÕUÕPODU� LOH� JHOLU�
E|O�ú�P��GHYUHYL�GDOJDODQPDODUÕQ�DoÕNODQPDVÕQGD�WHPHO�ELU�URO�R\QDPDNWDGÕU��
%X� PRGHOOHUGH� \DWÕUÕPODU�� ILUPDODUÕQ� JHUoHNOHúWLUGL÷L� YH� DUWDQ� ULVN� LONHVL�
WDUDIÕQGDQ�G�]HQOHQHQ�VHUPD\H�ELULNLPLQH�ED÷OÕ�ROXUNHQ��\XNDUÕGD�����QXPDUDOÕ�
GHQNOHPGHQ�GH�DQÕPVDQDFD÷Õ�JLEL��NDSLWDOLVWOHULQ�W�NHWLPL�YH�VDELW�VHUPD\HGHNL�
GH÷LúLNOLNOHU� ELUOLNWH� NDU� RUDQÕQÕ� EHOLUOHPHNWHGLU�� ùLPGL�� E|\OH� ELU� \DNODúÕPÕ�
RUWD\D� NR\DQ� ELU� PRGHOL� �.DOHFNL�� ������ HOH� DODOÕP�� 0RGHOLQ� WHPHO�
YDUVD\ÕPODUÕ�� K�N�PHW� KDUFDPDODUÕ� YH� YHUJLOHULQ� EXOXQPDGÕ÷Õ� NDSDOÕ� ELU�
HNRQRPL�� LúoLOHULQ� WDVDUUXIWD� EXOXQPDPDODUÕ�� VWRN� GH÷LúPHOHULQLQ� GLNNDWH�
DOÕQPDPDVÕ� YH� W�NHWLP� KDUFDPDODUÕQGD� JHFLNPHQLQ� ROPDPDVÕGÕU�� 0RGHOGH�
.DOHFNL¶QLQ� YXUJXODGÕ÷Õ� JLEL� \DWÕUÕP� NDUDUODUÕ� LOH� JHUoHNOHúHQ� \DWÕUÕP�
ELUELULQGHQ� D\UÕOPDNWDGÕU�� 0RGHOGH�� KHUKDQJL� ELU� W� G|QHPLQGHNL� \DWÕUÕP�
NDUDUODUÕQÕ� �'t�� EHOLUOH\HQ� �o� WHPHO� GH÷LúNHQ� EXOXQPDNWDGÕU�� NDSLWDOLVWOHULQ�
WDVDUUXIODUÕ��6t���NDUODUGDNL�GH÷LúPHOHU��û3t��YH�VHUPD\H�VWRNXQGDNL�GH÷LúPHOHU�
�û.t���%X�LOLúNLQLQ�DúD÷ÕGDNL�JLEL�GR÷UXVDO�ROGX÷XQX�YDUVD\DOÕP� 

 
 Dt = aSt���Eû3t -�Fû.t +d (22) 
 

EXUDGD�D��E��F�SR]LWLI�NDWVD\ÕODUÕ�YH�G�DúÕQPD�SD\ÕQÕ�J|VWHUPHNWHGLU��%X�GHQNOHPH�
J|UH��\DWÕUÕP�NDUDUODUÕ�ILUPDODUÕQ�JHUoHNOHúWLUGL÷L�VHUPD\H�ELULNLPOHULQLQ�DUWDQ�ELU�
fonksi\RQXGXU��WDVDUUXIODU�GD�VHUPD\H�ELULNLPL\OH�SR]LWLI�ELU�LOLúNL\H�VDKLS�ROGX÷X�
YDUVD\ÕOÕUVD� �NDSLWDOLVWOHU� NDUODUÕQÕQ� W�NHWPHGLNOHUL� NÕVPÕQÕ� \DWÕUÕP� \DSPDNWD�
NXOODQPDNWDGÕU�� \DWÕUÕP�NDUDUODUÕ� LOH� WDVDUUXIODU�DUDVÕQGD�SR]LWLI�ELU� LOLúNL�ROGX÷X�
söylenebili r. $\UÕFD�\DWÕUÕP�NDUDUODUÕ�NDUODUGDNL�GH÷LúPH\OH�SR]LWLI��ILUPDQÕQ�VDELW�
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VHUPD\H� VWRNXQGDNL� GH÷LúPHOHUOH� GH� QHJDWLI� \|QO�� LOLúNLOLGLU�� %XUDGD�� VLVWHPLQ�
GXUD÷DQ� ROGX÷XQX�� \DQL� DúÕQPD� SD\ÕQÕQ� VÕIÕU� ROGX÷XQX� �G�  � ���� \DWÕUÕPODUÕQ�
WDVDUUXIODUD� HúLW� ROGX÷XQX� �,�  � 6�� YH� EX� G|QHPGHNL� \DWÕUÕPÕQ� JHoPLú� G|QHPGH�
YHULOHQ�\DWÕUÕP�NDUDUODUÕQD� HúLW� ROGX÷XQX� �,t = Dt-1  ya da  It+1 = Dt) varsayar ve 
VHUPD\H� VWRNXQGDNL� GH÷LúPHOHULQ� \DWÕUÕPD�HúLW� ROGX÷XQX� �,t = û.t) G�ú�Q�UVHN��
PRGHO�DúD÷ÕGDNL�ELoLPH�G|Q�úHFHNWLU�� 

  
It+1 = (a - c)It���Eû3t (23) 

 
<XNDUÕGDNL� NDUODUOD� \DWÕUÕP� YH� NDSLWDOLVWOHULQ� W�NHWLPLQL� J|VWHUHQ� ����

QXPDUDOÕ�LIDGH\H�J|UH� 
 

Pt = It/(1 – q)  
 

RODFD÷ÕQGDQ��D\QÕ�LOLúNL� 
 
It+1 = (a - c)It���EJû,t (24) 

 
ELoLPLQL�DODFDNWÕU��%XUDGD��J� � >�����–�T�� @�RODUDN� WDQÕPODQPDNWDGÕU��%X� LIDGH\L�
EDVLWOHúWLUPHN�LoLQ�� �D-F�� �.�YH�EJ� ���RODUDN�WDQÕPODU�YH�û,t = It- It-1 yazarsak 
LOLúNL��LNLQFL�GHUHFHGHQ�ELU�IDUN�GHQNOHPL�KDOLQH�G|Q�úHFHNWLU�� 

 
It+1� �.,t������,t- It-1) (25) 

 
%X�GHQNOHPLQ�NDUDUOÕ�GHQJH�YHUHELOPHVL�LoLQ�NRúXOODU�����1-��.���������� � 

(1 -�.��!���\D�GD�NDWVD\ÕODU�FLQVLQGHQ�>��- (a - c)] > 0 ile 2) (1 -����!���YH\D�EJ����
\D� GD� J� �� ���E�� ROPDOÕGÕU�� .DOHFNL�� LON� NRúXOX� YXUJXOD\DUDN� �D� -� F�� �� �� ROPDVÕ�
JHUHNWL÷LQL� EHOLUWPHNWHGLU� >D\UÕFD�� �D-F�� !� �� ROPDOÕGÕU@�� 0RGHOGH�� D� NDWVD\ÕVÕ��
WDVDUUXIODUÕQ� KDQJL� |Oo�GH� \HQLGHQ� \DWÕUÕOGÕ÷ÕQÕ� J|VWHUGL÷LQGHQ� �¶GHQ� E�\�N�
ROPD\DFDNWÕU��.DOHFNL��������������%X�GXUXPGD�PRGHO��ELU�WUHQG�GH÷HUL�HWUDIÕQGD�
GHYUHYL� GDOJDODQPDODUÕ� RUWD\D� NR\DFDN� YH� GHQJH�� +DUURGFX� ³EÕoDN� VÕUWÕ´� ROPD�
|]HOOL÷LQL�NRUX\DFDNWÕU��GHQJHGHQ�ELU�NH]�D\UÕOÕQGÕ÷ÕQGD�JHUL�G|Q�ú�úDQVD�ED÷OÕGÕU�
�.DOHFNL�� ������ ������ %X� EDNÕPGDQ� .DOHFNL¶QLQ�� KHP� HNRQRPLQLQ� JHQHO�
|]HOOLNOHUL� KHP� GH� LVWLNUDU� |]HOOLNOHUL� EDNÕPÕQGDQ� ELU� DQDOLWLN� oHUoHYH� VD÷ODGÕ÷Õ�
söylenebili r (Lopez, 2002: 614). Bu anaOLWLN�oHUoHYH�LVH��J|U�OG�÷��JLEL�QHRNODVLN�
DQDOL]LQ� EHQLPVHGL÷L� oHUoHYHGHQ� ROGXNoD� IDUNOÕGÕU�� 'ROD\ÕVÕ\OD�� .DOHFNL¶QLQ�
DQDOL]L� LOH� DOWHUQDWLI� \DNODúÕPODU� DUDVÕQGDNL� LOLúNL\H� GH÷LQPHNWH� \DUDU�
görünmektedir.  
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GörülG�÷�� JLEL�� .DOHFNL¶QLQ� \DNODúÕPÕ� E|O�ú�P�� E�\�PH� YH� IL\DW�

WHRULOHUL� EDNÕPÕQGDQ� \HUOHúLN� QHRNODVLN� LNWLVDGD� |QHPOL� ELU� DOWHUQDWLI� RODUDN�
J|U�OHELOLU�� =DWHQ� EX� \�]GHQ� .DOHFNL¶QLQ� J|U�úOHULQLQ� ³3RVW� .H\QHV\HQ´�
LNWLVDWOD� \DNÕQGDQ� LOLúNLOL� ROGX÷X� G�ú�QFHVL� D÷ÕUOÕN� ND]DQPÕúWÕU�� %XQXQOD�
ELUOLNWH�� \XNDUÕGD� DQODWÕODQODUGDQ�� .DOHFNL¶QLQ� \DNODúÕPÕQÕQ� .H\QHV\HQ�
|]HOOLNOHULQ� \DQÕVÕUD�� KDWWD� EHONL� GH� GDKD� GD� oRN�� .ODVLN-0DUNVLVW� G�ú�QFH�
RNXOXQD�\DNÕQ�|]HOOLNOHU�WDúÕGÕ÷Õ�J|U�OPHNWHGLU��<DNODúÕPGD�|]HOOLNOH��VHUPD\H�
birikiPL�� E�\�PH� YH� E|O�ú�P� LOLúNLVL� |QH� oÕNDUÕOPDNWD� YH� GHYUHYL�
GDOJDODQPDODUÕQ� NDSLWDOL]PLQ� \DSÕVDO� |]HOOLNOHUL� DUDVÕQGD� ROGX÷X�
YXUJXODQPDNWDGÕU�� %X� |]HOOLNOHU� LVH�� .H\QHVFL� WHRULGHQ� GDKD� oRN� .ODVLN-
0DUNVLVW�LNWLVDGÕ�WDQÕPOD\DQ�WHPHO�|]HOOLNOHU�RODUDN�J|U�QPHNtedir. 

 
Klasik-Marksist okulda (Özel, 2001: 29-33; 2002) iktisat, esas olarak 

uzun dönemli sermaye birikimini� YH� GROD\ÕVÕ\OD� GD� �UHWLP� YH� WRSODP� �U�Q�Q�
WRSOXPGDNL�VÕQÕIODU�DUDVÕQGDNL�E|O�ú�P�Q��DoÕNODPD\D�\|QHOPHNWH��EX�\�]GHQ�
de benimsenen analiti k çerçevH� |]�QGH� GLQDPLN� ELU� QLWHOLN� WDúÕPDNWDGÕU��
$QDOL]LQ� NXOODQGÕ÷Õ� WHPHO� GH÷LúNHQOHU�� VRV\DO� YH� NXUXPVDO� LOLúNLOHULQ�PHUNH]L�
|QHPH�VDKLS�ROGX÷X�³\DSÕVDO´�QLWHOLNWHNL�GH÷LúNHQOHU��\DQL�WHNQRORMLN�ED÷ÕPOÕOÕN�
LOLúNLOHUL� LOH� NXUXPVDO� LOLúNL�� V�UHo�YH�HWNLQOLNOHUGLU��$QDOL]GH�D\UÕFD��UHWLP�YH�
P�EDGHOH� DODQODUÕ� ELUELUOHULQGHQ� D\UÕODUDN� DVÕO� D÷ÕUOÕN� �UHWLP� DODQÕQD�
YHULOPHNWHGLU�� 7HPHO� DQDOL]� ELULPL� RODQ� VÕQÕIODUÕQ� VRV\DO� KL\HUDUúL� LoHULVLQGH�
EXOXQGXNODUÕ� NRQXP� GD� E�W�Q�\OH� �UHWLP� V�UHFLQH� J|UH� WDQÕPODQPDNWDGÕU�� EX�
yüzGHQ�GH�E|O�ú�P�VRUXQX�WHPHO�DQDOLWLN�VRUXQODUGDQ�ELULVL�KDOLQH�JHOPHNWHGLU��
%|O�ú�P�KHP�GH÷HU�YH�GHQJH�IL\DWODUÕQÕQ�EHOLUOHQPHVLQGH��KHP�GH�X]XQ�G|QHP�
VHUPD\H�ELULNLP�V�UHFLQLQ�LúOH\LúLQGH�VRQ�GHUHFH�|QHPOL�ELU�URO�R\QDPDNWDGÕU�� 

 
Klasik-Marksist sistemde �UHWLP� YH� GRODúÕP� �P�EDGHOH�� DODQODUÕQÕQ�

ELUELULQGHQ� D\UÕ� WXWXOPDVÕ�� GH÷HU� YH� IL\DW� WHRULOHULQLQ� GH� D\UÕúPDVÕQD� \RO�
DoPDNWDGÕU��$QDOL]GH�GH÷HU��PDOODUÕQ�ELUELUOHUL\OH�P�EDGHOHVLQLQ�JHULVLQGH�\HU�
DOÕU�YH�E�W�Q�\OH��UHWLP�NHVLPLQGH��W�NHWLFL�WHUFLKOHUL�YHUL�DOÕQDUDN�EHOLUOHQLUNHQ�
IL\DWODU� GRODúÕP� DODQÕQGD�� VHUEHVW� UHNDEHW� VRQXFXQGD� EHOLUOHQLU�� <LQH� GH�� EX�
DQDOL]GH� GLNNDWH� DOÕQDQ� IL\DWODU�� DVOÕQGD� SL\DVDGD�� DU]� YH� WDOHELQ� HWNLOHúLPL�
VRQXFXQGD� EHOLUOHQHQ� SL\DVD� IL\DWODUÕ� GH÷LO�� X]XQ� G|QHPGH� SL\DVD� IL\DWODUÕQÕQ�
NHQGLOHULQL� L]OH\HFH÷L� YDUVD\ÕODQ� ³�UHWLP� IL\DWODUÕ´� \D� GD� ³GR÷DO� IL\DWODU´GÕU��
hUHWLP� IL\DWODUÕ�E�W�Q�\OH�ELU�PDOL\HW� IL\DWODPDVÕ� �markup) süreci sonucunda, 
�UHWLP�PDOL\HWOHULQH�� X]XQ� G|QHPGH� VHNW|UOHU� DUDVÕQGD� WHNG�]H� �uniform) kar 
RUDQÕ�WDUDIÕQGDQ�EHOLUOHQHQ�NDU�PDUMÕQÕQ�HNOHQPHVL\OH��EXOXQPDNWDGÕU��)L\DWODU��
�UHWLPLQ� WHNQLN� PDOL\HWLQL� NDUúÕOD\DFDN� YH� WHNG�]H� NDU� RUDQÕ� VD÷OD\DFDN�
ELoLPGH� EHOLUOHQPHNWHGLU�� 7HNG�]H� NDU� RUDQÕQÕQ� EHOLUOHQHELOPHVL� LoLQ� JLUGL�
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IL\DWODUÕQÕQ� GD� ELOLQPHVL� JHUHNWL÷LQGHQ� YH� JLUGLOHU� GH� DVOÕQGD� |WHNL� VHNW|UOHULQ�
oÕNWÕODUÕ� ROGX÷XQGDQ�� E�W�Q� IL\DWODU� YH� �FUHWOHULQ� ELUOLNWH� EHOLUOHQPHVL�
JHUHNPHNWHGLU��$QFDN�EX�GD�HNRQRPLGHNL�NDU�SD\ÕQÕQ��\D�GD��FUHW�SD\ÕQÕQ��YH�
NDU� RUDQÕQÕQ� �\D� GD� �FUHW� RUDQÕQÕQ�� |QFHGHQ� YHULOPHVLQL� JHUHNWLUPHNWHGLU��
Gör�OG�÷�� JLEL� .ODVLN-0DUNVLVW� DQDOL]GH�� VLVWHPLQ� X]XQ� G|QHPOL� GDYUDQÕúÕ�
|QHP� ND]DQPDNWD� YH� X]XQ� G|QHP� GHQJHVLQLQ� QDVÕO� VD÷ODQDFD÷Õ� |Q� SODQD�
geçmektedir. Uzun dönem dengesi, serbest rekabet sonucunda bütün sektörler 
DUDVÕQGD�HúLWOHQHQ�WHNG�]H�NDU�RUDQÕ�WDUDIÕQGDQ�WDQÕPODQPDNWD��EX�NDU�RUDQÕ�GD��
SL\DVD� IL\DWODUÕQÕ� NHQGLVLQH� GR÷UX� \|QHOWHQ� ³oHNLP� PHUNH]OHUL´� � RODUDN�
NDYUDPODúWÕUÕODQ�³GR÷DO´��UHWLP�IL\DWODUÕQÕ�EHOLUOHPHNWHGLU��'ROD\ÕVÕ\OD�.ODVLN-
0DUNVLVW� LNWLVDGL� G�ú�QFH� RNXOX�� HVDV� RODUDN� ³NH\IL� YH� DUÕ]L´� RODQ� Lle ya da 
GH÷LúPHOHULQ� \DUDWWÕ÷Õ� JHoLFL� HWNLOHUGHQ� oRN� VLVWHPDWLN� YH� NDOÕFÕ� LOLúNLOHU� LOH�
ilgilenmektedir. Bunu ortaya koyabilmek ve Klasik gelenekle Kalecki (ve 
.H\QHV��DUDVÕQGDNL�IDUNODUÕ�GDKD�L\L�DQOD\DELOPHN�LoLQ��5LFDUGR¶QXQ�0DOWKXV¶D�
\D]GÕ÷Õ����2FDN������WDULKOL�PHNWXEXQGDQ�.H\QHV¶LQ�\DSWÕ÷Õ�DúD÷ÕGDNL�DOÕQWÕ\Õ�
dikkate alabili riz: 

 
%DQD� J|UH�� E|\OHVLQH� VÕN� ELoLPGH� VHQLQOH� WDUWÕúWÕ÷ÕPÕ]�

NRQXODUGDNL� J|U�ú� IDUNOÕOÕNODUÕPÕ]ÕQ� |QHPOL� ELU� QHGHQL�� VHQLQ� KHU�
]DPDQ� EHOLUOL� GH÷LúPHOHULQ� GROD\VÕ]� YH� JHoLFL� HWNLOHUini dikkate 
DOÕUNHQ��EHQLP�EX�GROD\VÕ]�YH�JHoLFL�HWNLOHUL�ELU�\DQD�EÕUDNDUDN�E�W�Q�
GLNNDWLPL�� EX� GH÷LúPHOHUGHQ� ND\QDNODQDQ� V�UHNOL� GXUXPODU� �]HULQGH�
\R÷XQODúWÕUPDPGÕU�� %HONL� GH� VHQ� EX� JHoLFL� HWNLOHUH� JHUH÷LQGHQ� ID]OD�
|QHP�YHULUNHQ��EHQ�EXQODUD�JHUH÷LQGHQ�Dz önem atfediyorum. Konuyu 
GR÷UX�ELU�ELoLPGH�RUWD\D�NR\DELOPHN�LoLQ��EX�HWNLOHU�>JHoLFL�YH�V�UHNOL�
RODQODU@�ELUELULQGHQ�D\UÕOPDOÕ�YH�KHU�ELULQH�X\JXQ�ELU�ELoLPGH�D÷ÕUOÕN�
verilmeli . (aktaran: Keynes, 1973: 97) 

 
 
Malthus, 26 Ocak 1817 tarihli mektubunda (Keynes, 1973: 97-98), 

5LFDUGR¶QXQ� EX� G�ú�QFHVL\OH� SD\ODúWÕ÷ÕQÕ�� DQFDN� J|U�ú� IDUNOÕOÕNODUÕQÕQ� GDKD�
|]J�O� YH� WHPHO� ELU� QHGHQL� RODUDN� GD� 5LFDUGR¶QXQ� WDOHS� NRúXOODUÕQÕ� GLNNDWH�
DOPDPDVÕ�� EXQD� NDUúÕOÕN� NHQGLVLQLQ� WRSODP� WDOHS�� \D� GD� .H\QHV¶LQ�
DGODQGÕUPDVÕ\OD�³HIHNWLI�WDOHS´WHNL�GH÷LúPHOHULQ�HWNLOHUL��]HULQGH�\R÷XQODúWÕ÷ÕQÕ�
EHOLUWPHNWHGLU�� %DúND� ELU� GH\LúOH� 5LFDUGR� HIHNWLI� WDOHELQ� JHULVLQGHNL� JHUoHN�
PDOL\HW� YH� E|O�ú�P� SD\ODUÕQÕ� GLNNDWH� DOPDNWD�� GROD\ÕVÕ\OD� GD� 0DOWKXV¶XQ�
yöntemini bir ölçüde yüzeysel görmektedir (KeynHV�� ������ ����� %X� IDUNOÕOÕN��
DVOÕQGD� .ODVLN-0DUNVLVW� JHOHQHNOH� �0DOWKXV¶XQ� KDEHUFLVL� ROGX÷X�� .H\QHV\HQ�
JHOHQHN�DUDVÕQGDNL��WHPHO�IDUNOÕOÕNODUGDQ�ELULVL�RODUDN�NHQGLVLQL�J|VWHUPHNWHGLU��
*HUoHNWHQ� GH�.H\QHV�� WÕSNÕ�0DOWKXV� JLEL�� HIHNWLI� WDOHELQ� NÕVD�G|QHPOL� Htkileri 
üzerinde durmaktayken, Rikardocu (Klasik-Marksist) gelenek uzun dönemli 
³oHNLP�PHUNH]L´QH�GD\DQDQ�DQDOL]�ELoLPLQL�\H÷OHPHNWHGLU�� 
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Bu konuda Kalecki’nin konumu oldukça ilginç görünmektedir, çünkü 
.DOHFNL¶GH�EX�D\UÕOÕN�D\QÕ�DQDOLWLN�\DSÕ�LoHULVLQGH�RUWD\D�oÕNPDNWDGÕU��.DOHFNL�
bir yandan Klasik-0DUNVLVW�JHOHQH÷LQ�WHPHO�VRUXQVDOÕ�RODQ�VHUPD\H�ELULNLP�YH�
E|O�ú�P� VRUXQODUÕQÕ� DQDOL]LQLQ� WHPHOLQH� \HUOHúWLULUNHQ� GL÷HU� \DQGDQ� HIHNWLI�
WDOHELQ� VHUPD\H� ELULNLP� V�UHFL� �]HULQGHNL� NÕVD� G|QHPOL� HWNLOHUL\OH� GH�
X÷UDúPDNWDGÕU��<LQH�GH��.DOHFNL¶QLQ�E|O�ú�P�WHRULVL\OH�GHYUHYL�GDOJDODQPDODU�
WHRULVLQLQ� WDWPLQ� HGLFL� ELU� ELoLPGH� E�W�QOHúWLULOPHGL÷L� \|Q�QGH� HOHúWLULOHU�
EXOXQPDNWDGÕU� �-RVVD�� ������ ������ %X� EDNÕPGDQ�� |]HOOLNOH� .ODVLN-Marksist 
JHOHQHN�DoÕVÕQGDQ�WHRULQLQ�X]XQ�G|QHP�GHQJH��QRUPDO��GH÷HUOHUH�X]DWÕOPDGÕ÷Õ��
GDKD� oRN� NÕVD� G|QHPOL� GDOJDODQPDODUÕ� GLNNDWH� DODELOGL÷L� V|\OHQPHNWHGLU�� 1H�
YDUNL� .DOHFNL� LoLQ�� WÕSNÕ� .H\QHV¶GH� ROGX÷X� JLEL�� X]XQ� G|QHP� WUHQGL� \DYDúoD�
GH÷LúHQ� NÕVD� G|QHPOHULQ� ELU� ELUOHúLPLGLU�� \DQL� X]XQ� G|QHPLQ� ED÷ÕPVÕ]� ELU�
YDUOÕ÷Õ� V|]NRQXVX� GH÷LOGLU� �-RVVD�� ������ ������ %DúND� GH\LúOH�� NDSLWDOL]PLQ�
DQDOL]L��GHYUHYL�GDOJDODQPDODUÕQ�GLNNDWH�DOÕQGÕ÷Õ�\D�GD�GHQJHQLQ�X]XQ�G|QHPOL�
ELU�oHNLP�PHUNH]L�RODUDN�WDQÕPODQGÕ÷Õ�ELU�DQDOLWLN�\DSÕ\Õ�JHUHNWLUPHN�ELU�\DQD��
NÕVD� G|QHPOL� DUGÕúÕN�� ³ND\DQ� GHQJHOHULQ´� �shifting equili bria�� GLNNDWH� DOÕQGÕ÷Õ�
ELU� NÕVD� G|QHP� DQDOL]L� ROPDN� ]RUXQGDGÕU�� %X� EDNÕPGDQ�� .DOHFNL¶QLQ� WHRULVL��
|]HOOLNOH� 0DU[oÕ� �UHWLP� úHPDODUÕ� \DNODúÕPÕ� EDNÕPÕQGDQ�� NDU� RUDQODUÕQÕQ�
HúLWOHQPHVL�\|Q�QGHNL�X]XQ�G|QHP�H÷LOLPLQL�GLNNDWH�DOPDPDNWD��GROD\ÕVÕ\OD�GD�
ELU� X]XQ� G|QHP�GHQJHVLQLQ� YDUOÕ÷ÕQÕ� J|]GHQ� NDoÕUPDNWDGÕU� �-RVVD�� ���������-
153; Nell , 1989: 160-163).  

 
%XQXQ� ELU� QHGHQL� RODUDN�� PRQRSRO� GHUHFHVL� �]HULQGH� JHUH÷LQGHQ� ID]OD�

GXUXOPDVÕ�J|VWHULOPHNWHGLU��EX�DQDOL]GH�NDUODU���U�Q�IL\DWÕ� LOH�ELULP�PDOL\HWOHU�
DUDVÕQGDNL�IDUNODU�RODUDN�WDQÕPODQPDNWD�YH�JHOLULQ�HPHN�YH�VHUPD\H�DUDVÕQGDNL�
E|O�ú�P�� PRQRSRO� GHUHFHVL� WDUDIÕQGDQ� EHOLUOHQPHNWHGLU�4� %X� EDNÕPGDQ��
.DOHFNL� JHUoHNOHúHQ� NDUODUÕ�� .ODVLN-0DUNVLVW� \DNODúÕPGD� ROGX÷X� JLEL� ³QRUPDO�
karlDU´� \DQL� VHUPD\HQLQ� ³QRUPDO´� NRúXOODUD� XODúÕOGÕ÷ÕQGD� HOGH� HGHFH÷L� NDU�
RODUDN� WDQÕPODPDPDNWD�� D\UÕFD� �UHWLP� IL\DWODUÕ� �³QRUPDO�GR÷DO´� IL\DWODU�� LOH�
SL\DVD� IL\DWODUÕ� DUDVÕQGD� GD� ELU� D\UÕP� \DSPDPDNWDGÕU� �1HOO�� ������ ������
Monopol derecesi, efektif talepteki dH÷LúPHOHUGHQ� HWNLOHQPH\HFHN� ELU� IL\DW�
RUDQÕQÕQ� W�UHWLOPHVLQGH� NXOODQÕúOÕ� J|]�NPHPHNWHGLU�� %XQXQ� QHGHQL�� PRQRSRO�
GHUHFHVLQLQ��ILUPDQÕQ��UHWWL÷L�PDOÕQ�KHP�DU]��KHP�GH��HQ�D]ÕQGDQ�NÕVPHQ��WDOHS�
HVQHNOL÷LQH� ED÷OÕ� ROPDVÕ� YH� E|O�ú�PGHNL� GH÷LúPHOHU� \ROX\OD� HIHNWLf talepten 
HWNLOHQPHVLGLU�� %X� EDNÕPGDQ� RUWD\D� oÕNDQ� ELU� J�oO�N�� .DOHFNL¶QLQ� PRQRSRO�
GHUHFHVL� \DNODúÕPÕQGD� ILUPD� ED]ÕQGDNL� �\D� GD� HQG�VWUL\HO�� WDOHELQ� HVQHN�
ROPDGÕ÷ÕQÕQ� YXUJXODQPDVÕ� \�]�QGHQ�� HNRQRPLQLQ�JHQHOLQL�GLNNDWH� DODQ�PDNUR�
DQDOL]H�QDVÕO�JHoLOHFH÷LQLQ�SHN�EHOLUJLQ�ROPDPDVÕGÕU��'REE��������������+HU�QH�
NDGDU� EX� WRSOXODúWÕUPD�� \XNDUÕGD� GD� EHOLUWLOGL÷L� JLEL�� D÷ÕUOÕNOÕ� RUWDODPDODU�
FLQVLQGHQ� \DSÕOÕ\RU� ROVD� GD�� 'REE¶XQ� YXUJXODGÕ÷Õ� JLEL�� ROLJRSROLVWLN� \DSÕQÕQ�
DQDOL]H� VRNXOPDVÕQÕQ� ³KD\DOL� WDOHS� H÷ULOHUL´QL� JHUHNWLUPHVL� DQDOLWLN� EDNÕPGDQ�
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.DOHFNL¶QLQ� NRQXPXQX� ]D\ÕIODWPDNWDGÕU� �'REE�� ������ ���Q��� d�QN�� EX�
GXUXPGD� DQDOL]� �UHWLP� PDOL\HWOHULQLQ� YXUJXODQGÕ÷Õ� .ODVLN� JHOHQHNWHQ�
X]DNODúDUDN�� WDOHS� NRúXOODUÕQÕQ� |QH� oÕNWÕ÷Õ� QHRNODVLN� ELU� ER\XWD� X]DQPDNWDGÕU��
%X� EDNÕPGDQ� DQDOL]GHNL� ELU� GL÷HU� |QHPOL� J�oO�N��.DOHFNL¶QLQ� WHRULVLQLQ� GDKD�
oRN� HNVLN� UHNDEHW� NRúXOODUÕQÕ� NDEXO� HGL\RU� ROPDVÕ�� \DQL� PDUN-XS� RUDQÕQÕQ�
VHUEHVW� UHNDEHWWH� VÕIÕU� G�]H\LQGH� ROGX÷XQXQ� NDEXO� HGLOPHVLGLU� �'REE�� ������
269). Bu, Klasik-Marksist gelenekteki, serbest rekabetin tekdüze ve poziti f bir 
NDU� RUDQÕ� \DUDWDELOGL÷L� �\D� GD� 0DUNVLVW� WHULPOHUOH�� UHNDEHWoL� NRúXOODUGD� GD�
SR]LWLI�DUWÕN�GH÷HULQ�V|]NRQXVX�ROGX÷X��G�ú�QFHVLQH�WHUV�G�úHQ�ELU�NDEXO�RODUDN�
RUWD\D� oÕNPDNWDGÕU�� 'ROD\ÕVÕ\OD�� .DOHFNL¶QLQ� WHRULVL�� X]XQ� G|QHP� kar 
RUDQODUÕQÕQ� HúLWOHQPHVL� DQOD\ÕúÕQD� GD\DQDQ� ELU� ³QRUPDO� IL\DW´� WHRULVL�
gerektirmektedir (Nell , 1989: 162-163).5� %|\OH� ELU� \DNODúÕP�� .DOHFNL¶QLQ�
DQDOL]LQLQ�IL\DW��E|O�ú�P�YH�E�\�PH�SHUVSHNWLIOHULQL�ELUDUDGD�RUWD\D�NR\DELOHQ�
WXWDUOÕ�ELU�DOWHUQDWLI�KDOLQH�JHOPHVLQL�VD÷OD\DELOHFHNWLU�� 

 
 
SONUÇ 
 
Kalecki’nin iktisadi analizi, basit ve sade bir model çerçevesinde efektif 

WDOHS� LONHVL� LOH� E|O�ú�P� SHUVSHNWLILQL� E�W�QOHúWLUHQ� ELU� DQDOL]� ROGX÷XQGDQ��
NDSLWDOL]PLQ�|]�QGH�LVWLNUDUVÕ]�RODQ�\DSÕVÕQÕQ�RUWD\D�NRQPDVÕQGD��hem Klasik-
0DUNVLVW�� KHP� GH� .H\QHVFL� \DNODúÕPODUGDQ� oÕNDUÕODELOHFHN� GHUVOHUL� ELUDUD\D�
JHWLUHELOHQ�|]J�Q�YH�J�oO��ELU�DQDOLWLN�oHUoHYH�VXQPDNWDGÕU��%LU�\DQGDQ�HNVLN�
UHNDEHW� NRúXOODUÕQÕQ�� |WH� \DQGDQ� GD� E|O�ú�P�Q� YH� HIHNWLI� WDOHELQ� NDSLWDOLVW�
VLVWHPLQ� LúOH\LúLQGHNL�|QHPL��.DOHFNL¶QLQ�\DNODúÕPÕQÕQ� VDKLS�ROGX÷X�� VLVWHPLQ�
LVWLNUDUVÕ]OÕ÷ÕQÕ� YXUJXOD\DQ� |WHNL� LNL� \DNODúÕPÕQ�� \DQL� .ODVLN-Marksist ve 
.H\QHV\HQ�RNXOODUÕQ��DUDVÕQGD�NXUXODELOHFHN�DQDOLWLN�ELU�N|SU��LúOHYL�J|UPHVLQL�
VD÷OD\DELOHFHN� WHPHO� |]HOOL÷L� RODUDN� RUWD\D� oÕNPDNWDGÕU�� %X� EDNÕPGDQ��
.DOHFNL¶QLQ�LNWLVDGL�\DNODúÕPÕQÕQ��\XNDUÕGD�V|]��HGLOHQ�DQDOLWLN�HNVLNOLNOHUL�ELU�
\DQD� EÕUDNÕOGÕ÷ÕQGD�� QHRNODVLN� LNWLVDGD� ELU� DOWHUQDWLI� ROXúWXUXODELOPHVLQGH�
VD÷OD\DELOHFH÷L�DYDQWDMODU�GD�J|]GHQ�X]DN�WXWXOPDPDOÕGÕU� 
 
 
NOTL AR 
�������������������������������������������������
�
�� ;KPG� FG�� &CXKFUQP� 
������ ������ VGTUKPK� F×)×POGMVG�� -G[PGU� KNG� -CNGEMKOPKP�
[CMNC)ÆONCTÆ� CTCUÆPFC� ÁQM� ÑPGONK� HCTMNÆNÆMNCT� QNFWþWPW� KNGTK� U×TOGMVGFKT�� &CXKFUQPOC�
IÑTG� -CNGEMKOPKP� CPCNK\K� -G[PGUOVGP� ÁQM� -CJPOÆP� IGNK)VKTFKþK� ÁQþCNVCP� CPCNK\KPG�
[CMÆPFÆT�� &CXKFUQP� C[TÆEC�� RCTC[C� -G[PGUOVG� XGTKNGP� ÑPGOKP� -CNGEMKOFG� UÑ\MQPWUW�
QNOCFÆþÆPÆ� F×)×POGMVGFKT�� ;KPG� FG� GHGMVKH� VCNGR� KNMGUKPKP� -CNGEMK� VCTCHÆPFCP� FC�
��
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XWTIWNCPOCUÆ� KMK� [C\CT� CTCUÆPFCMK� [CMÆPNÆMNCTÆP� ÑPGOUK\� QNOCFÆþÆ� DKÁKOKPFG�
[QTWONCPCDKNKT�
.QRG\���������
�� 5RELQVRQ� LOH� .DOHFNL¶QLQ�� KHP� E�\�PH� YH� E|O�ú�P� DUDVÕQGDNL� LOLúNLOHULQ� |QHPLQL�
GLNNDWH� DOPDODUÕ�� KHP� GH� HNVLN� UHNDEHW� WHRULOHUL� NRQXVXQGD� \DSWÕNODUÕ� NDWNÕODUOD� 3RVW�
.H\QHV\HQ� LNWLVDGÕQ� WHRULN� \DSÕVÕQÕQ� J�oOHQGLULOPHVL� YH� QHRNODVLN� LNWLVDGD� JHUoHN� ELU�
aOWHUQDWLI� RODELOHFHN� ROJXQOX÷D� GTK)OGUKPFG� |QHPOL� ELU� G|Q�P� QRNWDVÕ� ROGX÷X�
söylenebili r. #UNÆPFC�-CNGEMKO[K� CMCFGOKM� 
[C�FC�#PINQ�5CMUQP��F×P[C[C� VCPÆVCP�MK)K�
FG��,QCP�4QDKPUQPOWP�MGPFKUKFKT��*CVVC��4QDKPUQPOWP�MGPFKUKPK��CPCNK\�ÁGTÁGXGUK�QNCTCM�
-G[PGUOVGP�ÁQM�-CNGEMKO[G�[CMÆP�IÑTF×þ×P×�FG� KNGTK�U×TOGM�O×OM×P�IÑT×POGMVGFKT��
$W�MQPWFC�DCMÆPÆ\��4QDKPUQP�
��������
�� $W� PQMVC[C� C)CþÆFC� [CVÆTÆO� FCNICNCPOCNCTÆPC� KNK)MKP� OQFGN� CÁÆMNCPÆTMGP� VGMTCT�
FÑP×NGEGMVKT��
�� #[TÆEC�� OQPQRQN� FGTGEGUK� [CMNC)ÆOÆ�� DKT� VQVQNQLK� QNFWþW� DKÁKOKPFG� GNG)VKTKNGTG� FG�
WþTCOÆ)VÆT�
5CY[GT��������������� �
��'HGMVKH�VCNGR�KNMGUKPKP�DÑN×)×O�XG�D×[×OG�DCMÆOÆPFCP�Q[PCFÆþÆ�TQN�KNG��PQTOCN�HK[CV��
VGQTKUKPKP� DKTNG)VKTKNOGUK� MQPWUWPFCMK� UQP� ÁCDCNCTFCP� DKTKUK� KÁKP� DM\�� .CXQKG� 
�������
;KPG�FG��DW�OQFGNFGMK� UQPWÁNCT�GUCU�QNCTCM�PQTOCN�XG�IGTÁGMNG)GP�MCT�QTCPNCTÆ�[C�FC�
MCRCUKVG� MWNNCPÆO� QTCPNCTÆ� CTCUÆPFCMK� HCTMNCTC� DCþNÆ� QNFWþWPFCP��OQFGN� Ñ\×� KVKDCTÆ[NG�
-NCUKM�/CTMUKUV� ÁK\IKFGP� ÁQM� �MC[CP� FGPIG�� [CMNC)ÆOÆPÆP� UÑ\MQPWUW� QNFWþW�-CNGEMK�
ÁK\IKUKPG�[CMÆP�FWTOCMVCFÆT��
�
�
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Özet:  
 
/LWHUDW�UGH� J|o� PRGHOOHUL� G|UW� DQD� EDúOÕN� DOWÕQGD� LQFHOHQPHNWLU��

øúJ�F�� DNÕP� J|U�ú��� J|o� YHUHQ� YH� DODQ� E|OJHOHUGHNL� JHOLU� YH� LVWLKGDP�
RODQDNODUÕQÕQ�NDUúÕODúWÕUÕOPDVÕ�VRQXFX�J|o�NDUDUÕ�YHULOGL÷LQL�|QH�V�UHUNHQ��
LQVDQ� VHUPD\HVL� \DNODúÕPÕ�J|o�NDUDUÕQÕ� X]XQ�G|QHPOL�ELU� \DWÕUÕP�NDUDUÕ�
olarak görmektedir.� %|OJHVHO� GRQDQÕP� \DNODúÕPÕ� H÷LWLP� YH� VD÷OÕN� JLEL�
E|OJHVHO� GRQDQÕPODUÕQ� |QHPLQL� YXUJXODUNHQ� KDQHKDONÕ� �UHWLP�
\DNODúÕPÕQGD�J|o�NDUDUÕ�ELUH\GHQ�DLOH\H�ND\GÕUÕOPÕúWÕU�� 

 
%X� oDOÕúPD� 7�UNL\H¶GH� ��� NHQW� ED]ÕQGD� OLWHUDW�UGHNL� J|o� PRGHOOHUL�

NDSVDPÕQGD� |QH� oÕNDQ� HNonomik, sosyal ve kültürel göstergeleri 
NXOODQDUDN�ELU�NHQWL�GL÷HU�NHQWOHUH�J|UH�oHNLFL�NÕODQ�IDNW|UOHUL�EHOLUOHPHN�
YH� NHQW� ED]ÕQGD� J|o�Q� QHGHQOHULQL� DoÕNODPDN� DPDFÕ� J�WPHNWHGLU�� %X�
oDOÕúPDQÕQ� WHPHO� EXOJXODUÕ�� 7�UNL\H¶GH� NHQWOHU� ED]ÕQGD� Lo� J|o�Q� NHQW�
ortalDPD� JHOLU� G�]H\L� YH� LúVL]OLN� RUDQÕ�� VDQD\LOHúPH� G�]H\L�� VD÷OÕN� YH�
H÷LWLP� KL]PHWOHUL� NDOLWHVL� YH� HQ� |QHPOLVL� NDGÕQ� LúJ�F�Q�Q� LVWLKGDP�
RODQDNODUÕ�LOH�EHNOHQHQ�\|QOHUGH�YH�GHUHFHOHUGH�ED÷ODQWÕOÕ�ROGX÷XGXU���%X�
IDNW|UOHULQ� 7�UNL\H¶GH� NHQW� ED]ÕQGD� J|o�� \�NVHN� ELU� RUDQGD� DoÕNODGÕ÷Õ�
VRQXFXQD�XODúÕOPÕúWÕU�� 

 
Abstract:  
 

The Determinants of M igration to the Cities in Turkey 
 
In the literature, the decision of migration is studied under four 

different migration models. While the labor-flow view explains 
migration with the differences in income and employment structure 
between sending and receiving areas, the human capital view deals with 
migration issue as a long-term investment decision. The regional 

                                                 
Anahtar Sözcükler: Türkiye’de göç, göç teorileri, iç göç olgusu. 
Keywords: Migration in Turkey, migration theories, internal migration. 
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amenities approach emphasizes the importance of regional amenities 
such as education and health quali ty, and the household production 
approach examines migration as a family decision instead of an 
individual one.    

 
This study aims to explain the main economic, social and cultural 

factors that make a city more attractive than the others and the reasons of 
the migration to some cities in Turkey by employing a data set for 73 
cities. The study identifies the explanatory variables of net domestic 
migration by cities and finds that migration is highly correlated in an 
expected direction with average income differences and unemployment 
rate in sending and receiving areas, degree of industrialisation, quali ties 
of health and educational services, and particularly with employment 
opportunities for women in some cities as emphasised in the theoretical 
models of migration decision. The study reveals that these factors have 
reasonably high explanatory power for the migration problem to 
particular cities in case of Turkey.  

 
 

*ø5øù 
 

7�UNL\H�LoLQ�KHP�Lo�KHP�GH�GÕú�J|o��VRQ�NÕUN�\ÕOGD�HNonomik, sosyal ve 
N�OW�UHO�KD\DWÕ�EHONL�GH�HQ�GHULQGHQ�HWNLOH\HQ�ELU�ROJX�RODUDN�J|]H�oDUSPDNWDGÕU��
(NRQRPLN� NDONÕQPD�� LQVDQJ�F�� SODQODPDVÕ�� NHQWOHúPH� YH� VRV\DO� \DSÕQÕQ�
GH÷LúLPLQGH�KD\DWL�|QHPH�VDKLS�RODQ�Lo�J|o�ROJXVX��ELUoRN��ONHGH�ROGX÷X�JLEL�
özelli kle 7�UNL\H¶GH� ED]Õ� úHKLUOHUH� \Õ÷ÕOPD� úHNOLQH� G|Q�úP�úW�U�� <HWHUVL]�
DOW\DSÕ�QHGHQL\OH�oRN�IDUNOÕ�SUREOHPOHUH�\RO�DoDQ�EX�V�UHo�DVOÕQGD�LQWHUDNWLI�ELU�
V�UHo�RODUDN�J|U�OHELOLU��.DONÕQPD�YH�HNRQRPLN�E�\�PH�QHGHQL\OH�LúJ�F��WDOHEL�
úHKLUOHUH�J|oH�QHGHQ�ROXUNHQ��JHUH÷LQGHQ�ID]OD� LúJ�F��\Õ÷ÕOPDVÕ� LOH�ELUOLNWH�ELU�
V�UH� VRQUD� J|o�� HNRQRPLN� E�\�PH� YH� NDONÕQPD� |Q�QGH� HQJHO� ROXúWXUPD\D�
EDúODPDNWD�� VRV\DO� YH� N�OW�UHO� KD\DWÕ� E�\�N� DQODPGD� HWNLOHPHNWH� YH�
GH÷LúWLUPHNWHGLU���'ROD\ÕVÕ�LOH�J|o�YH�NDONÕQPD�DUDVÕQGDNL�HWNLOHúLP�oRN�D\DNOÕ��
oRN� \|QO�� YH� QHGHQVHOOL÷L� WDUWÕúPDOÕGÕU�� g]HOOLNOH� J|o� YH� NDONÕQPD� LOLúNLVLQLQ�
\|Q��� �ONHGHQ� �ONH\H� IDUNOÕOÕNODU� J|VWHUHELOPHNWH� YH� WDULKVHO� V�UHo� LoHULVLQGH�
GH÷LúHELOPHNWHGLU��� 

 
*|o�� JHUHN� WHNQRORMLN� JHOLúPHOHU�� JHUHNVH� �UHWLP� YH� WLFDUHWLQ� HWNLsi 

GROD\ÕVÕ� LOH� LQVDQODUÕQ� IDUNOÕ� E|OJHOHUGHNL� \DúDP� WDU]ODUÕ�� W�NHWLP� NDOÕSODUÕ� YH�
N�OW�UHO�QRUPODU�LOH�LOJLOL�GDKD�NROD\�YH�GR÷UX�ELOJL�VDKLEL�ROPD\D�EDúODPDVÕQÕQ�
DUGÕQGDQ� KHU� G�]H\GH� KÕ]ODQPÕú� EXOXQPDNWDGÕU�� *�Q�P�]GH� LQVDQODU� NHQGL�
GXUXPODUÕ�LOH�IDUNOÕ�E|OJHOHUGHNL�\DúDP�NDOLWHOHULQL�NROD\FD�NDUúÕODúWÕUDELOLU�KDOH�
JHOPHNWH� YH� J|o� NDUDUÕ� DOPDNWDGÕU�� %X� QHGHQOH� GÕú� J|o� LOH� Lo� J|o� ROJXVXQGD��
DoÕNOD\ÕFÕ�GH÷LúNHQOHU��VÕQÕUODPDODU�YH�GHWD\ODU�GH÷LúVH�ELOH�ROGXNoD�EHQ]HU�ELU�
\DSÕ� V|]NRQXVXGXU��%X�oDOÕúPD��7�UNL\H¶GH� ED]Õ�E|OJHOHUH� \Õ÷ÕOPD� YH\D� GL÷HU�
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ELU�LIDGH�LOH�³NHQWOHúPH´�V�UHFL�RODUDN�WDQÕPODQDELOHFHN�Lo�J|o�V�UHFLQGH�HWNLOL�
RODQ�YH�ELU�NHQWL�GL÷HUOHULQH�J|UH�GDKD�oHNLFL�NÕODQ�HNRQRPLN��VRV\DO�YH�N�OW�UHO�
IDNW|UOHUL�RUWD\D�oÕNDUPD�DPDFÕQÕ�WDúÕPDNWDGÕU��� 

 
G|o� ROJXVXQX� DoÕNODPD\D� G|Q�N� PRGHOOHU� DVOÕQGD� ELUH\VHO� J|o�

NDUDUODUÕQÕQ�EHOLUOH\LFL� IDNW|UOHUL� �]HULQH�\R÷XQODúPDNWDGÕU��6KLHOGV�YH�6KLHOGV�
�������YH�*UDERZVNL�YH�6KLHOGV���������J|o�PRGHOOHULQL�G|UW�DQD�EDúOÕN�DOWÕQGD�
JUXSODPDNWDGÕU�� %X� JUXSODUGDQ� LONL� LúJ�o�� DNÕú� PRGHOOHUL�� LNLQFLVL� LQVDQ�
VHUPD\HVL� PRGHOL�� �o�QF�V�� E|OJHVHO� GRQDQÕP� PRGHOL� YH� G|UG�QF�V�� LVH�
KDQHKDONÕ��UHWLP�PRGHOLGLU���%X�G|UW�DQD�JUXS�oHUoHYHVLQGH�LQVDQODUÕQ�QHGHQ�ELU�
E|OJHGHQ� GL÷HU� ELU� E|OJH\H� J|o� HWWL÷L� DoÕNODQPD\D� oDOÕúÕOPDNWD� YH� J|o� Narar 
V�UHFLQGH�HQ�HWNLOL�IDNW|UOHULQ�QHOHU�ROGX÷X�WDUWÕúÕOPDNWDGÕU��� 

 
<XNDUÕGD� V|]�� HGLOHQ� YH� G|UW� JUXSWD� GH÷HUOHQGLULOHQ� J|o�PRGHOOHUL�� J|o�

NDUDUÕQD� JHQHOOLNOH� ELUH\VHO� DoÕODUGDQ� \DNODúDQ� PRGHOOHUGLU�� %X� PRGHOOHULQ�
KDQJLVLQLQ�GDKD�\�NVHN�DoÕNODPD�J�F��ROGX÷XQX�WHVW�HWPHN�LoLQ�JHUHNHQ�ELUH\�
YH�YH\D�DLOH�ED]OÕ�PLNUR�YHULOHU�LVH�7�UNL\H�LoLQ�úX�DQ�LoLQ�PHYFXW�GH÷LOGLU��%X�
QHGHQOH� EX� oDOÕúPDGD�� 7�UNL\H� LoLQ� oRN� GDKD� |QHPOL� ELU� ROJX� RODQ� YH� ED]Õ�
NHQWOHUH�\Õ÷ÕOPD� úHNOLQGH�RUWD\D� oÕNDQ�J|o�Q�DoÕNOD\ÕFÕ�GH÷LúNHQOerinin ortaya 
oÕNDUÕOPDVÕ�DPDoODQPDNWDGÕU��%|\OHFH�ELU�NHQWLQ�GL÷HU�NHQWOHUH�J|UH�QHGHQ�GDKD�
ID]OD�oHNLFL�ROGX÷X��ELUH\VHO�YH\D�DLOH�J|o�NDUDUODUÕQÕ�DoÕNODPD�DPDFÕ�J�GHQ�J|o�
PRGHOOHULQGH� |QH� oÕNDQ� GH÷LúNHQOHULQ�� NHQWOHUH� |]J�Q� NDUHNWHULVWLNOHUH�
G|Q�úW�U�OHUHN� DoÕNODQPDVÕ� \DSÕOPD\D� oDOÕúÕODFDNWÕU�� 'ROD\ÕVÕ� LOH� NHQWOHUH� DLW�
YHULOHU� NXOODQÕODUDN� ELU� NHQWL� J|oHQOHU� DoÕVÕQGDQ� GDKD� oHNLFL� KDOH� JHWLUHQ�
IDNW|UOHU�� ELUH\VHO� YH\D� DLOH� J|o� PRGHOOHULQLQ� RUWD\D� NR\GX÷X� EHOLUOH\LFL�
GH÷LúNHQOHULQ�YHUGL÷L�LSXoODUÕQÕQ�\DUGÕPÕ\OD�LQFHOHQHFHNWLU�� 

 
dDOÕúPDQÕQ�EXQGDQ�VRQUDNL�E|O�POHULQGH�|QFHOLNOH�J|o�OLWHUDW�U��J|]GHQ�

JHoLULOHFHN��VRQUDVÕQGD�YHUL�VHWL�YH�DoÕNOD\ÕFÕ�GH÷LúNHQOHU�WDQÕWÕOÕS�7�UNL\H� LoLQ�
NHQWVHO�ELU�J|o�PRGHOL�WDKPLQ�HGLOHFHN�YH�HNRQRPHWULN�EXOJXODU�WDUWÕúÕODFDNWÕU.   

 
 
,��*gd�02'(//(5ø���/ø7(5$7h5 
 
*|o� ROJXVXQX� DoÕNODPD\D� \|QHOLN� PRGHOOHU� oRN� IDUNOÕ� JUXSODPDODUD�

RODQDN� YHUPHNOH� ELUOLNWH� *UDERZVNL� YH6KLHOGV� ������� oDOÕúPDVÕQGD� G|UW� DQD�
EDúOÕN�DOWÕQGD�LQFHOHQPHNWHGLU��� 

 
øúJ�F�� DNÕP� PRGHOOHUL çerçevesinde ana vurgu ekonomik faktörler 

�]HULQHGLU�� $QD� KDWODUÕ� LOH� E|OJHOHU� DUDVÕ� HNRQRPLN� IDUNOÕOÕNODUÕ� GR÷XUDQ�
IDNW|UOHU�� �FUHWOHU�� LúJ�F�� YHULPOLOL÷L� YH� LúEXOPD� RODVÕOÕ÷Õ� JLEL� IDNW|UOHUGLU�� %X�
IDNW|UOHULQ��LúJ�F��DNÕP�PRGHOOHUL�oHUoHYHVLQGH��|]HOOLNOH�ELUH\OHULQ�J|o�NDUDUÕQÕ�
YHULUNHQ�GLNNDWH�DOGÕ÷Õ�HQ�|QHPOL�IDNW|UOHU�ROGX÷X�LIDGH�HGLOPHNWHGLU� 
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øQVDQ�VHUPD\HVL�PRGHOL çerçevesinde ise bireyler veya aileler göçün net 
úLPGLNL�GH÷HULQL�HVDV�DOPDNWD��ID\GD-maliyet yaparak uzun dönemli bir analizin 
VRQXFXQGD� J|o� NDUDUÕ� YHUPHNWHGLU�� 'ROD\ÕVÕ� LOH� J|o� NDUDUÕ� VDGHFH� úLPGLNL�
EHNOHQHQ�JHWLUL�YH�JLGHUOHU�GLNNDWH�DOÕQDUDN�GH÷LO��oRN�GDKD�X]XQ�ELU�G|QHPGHNL�
JHWLULOHULQ� E�J�QH� LQGLUJHQPLú� GH÷HUL� YH� J|o�Q� X]XQ� G|QHPOL� PDOL\HWOHUL�
KHVDSODQDUDN�YH�NDUúÕODúWÕUÕODUDN�YHULOPHNWHGLU� 

 
+DQHKDONÕ��UHtim modeli �oHUoHYHVLQGH�|]HOOLNOH�DLOH� LoHULVLQGH�NDGÕQÕQ�

�UHWLPLQL�|QHPVHPH\HQ�PRGHOOHPH\H�NDUúÕW�ELU�J|U�ú�V|]NRQXVXGXU��*|o�NDUDUÕ�
|QFHVL�NDGÕQÕQ�LúLQLQ�YH�ND]DQFÕQÕQ��DLOH�J|o�NDUDUÕQGD�ROGXNoD�HWNLOL�ROGX÷X�|QH�
sürülmektedir. Bu kazanç ne kadar yüksek� LVH� J|o� NDUDUÕ� YHUPHN� R� NDGDU�
]RUODúPDNWD� YH� J|o� HGLOHFHN� E|OJHGH� NDGÕQÕQ� ND]DQFÕ� FLGGL� RODUDN� |QHP�
ND]DQPDNWDGÕU� 

 
%|OJHVHO� GRQDQÕP�PRGHOL� NDSVDPÕQGD� LVH� |]HOOLNOH� DLOHOHULQ� VD÷OÕN� YH�

H÷LWLP�JLEL�KHP�úLPGLNL�KHP�GH�JHOHFHN�QHVLOOHU�LoLQ�oRN�|QHPOL�J|UG�Nleri ve 
EHOLUOL� E|OJHOHUH� DLW� GRQDQÕPODUÕ� GLNNDWH� DODUDN� J|o� NDUDUÕ� YHUGLNOHUL�
G�ú�Q�OPHNWHGLU�� 

 
%X� G|UW� DQD� EDúOÕNOD� D\UÕúWÕUÕODQ� J|o� oDOÕúPDODUÕ� DVOÕQGD� ELUoRN� DoÕGDQ�

ELUELULQLQ�GHYDPÕ�QLWHOL÷LQGHGLU��%X�NRQXGDNL� OLWHUDW�U�Q�JHOLúLPLQGH� LNL� IDUNOÕ�
tema GLNNDWH� DOÕQPDNWDGÕU��*|o� NDUDUÕQÕ� ELUH\VHO� ELU� NDUDU� RODUDN�PRGHOOHPHN�
ELULQFL� WHPD\Õ� YH� J|o� NDUDUÕQÕ� DLOH� NDUDUÕ� RODUDN� DoÕNODPDN� LVH� LNLQFL� WHPD\Õ�
RUWD\D�NR\PDNWDGÕU��%XQXQ�\DQÕVÕUD�J|o�NDUDUÕQÕ�DQOÕN�NÕVD�YDGHOL�KHVDS�\HULQH�
uzun vadede getiri ve götür�OHULQ� KHVDEÕQÕQ� \DSÕOGÕ÷Õ� ELU� V�UHFH� J|UH�
PRGHOOHPHN�GH�OLWHUDW�UGH�VÕN�UDVODQDQ�EDúND�ELU�\DNODúÕPGÕU��� 

 
*|o�OLWHUDW�U�QGH�oDOÕúPDODU�|QFHOLNOH�LNL�VHNW|UO��ELU�HNRQRPLGH�LúJ�F��

KDUHNHWLQGH� VHUEHVWOLN� YDUVD\ÕPÕ� DOWÕQGD�� J|o� NDUDUÕQÕQ� QHGHQ� DOÕQGÕ÷Õ� VRUXsu 
�]HULQH� \R÷XQODúDUDN� EDúODPÕúWÕU�� g]HOOLNOH� VHNW|UOHU� DUDVÕQGD� �FUHW�
IDUNOÕOÕNODUÕQÕQ� EXOXQGX÷X� ELU� HNRQRPLGH� LúJ�F�Q�Q� YHULPOLOL÷LQLQ� G�ú�N� YH�
GROD\ÕVÕ�LOH��FUHWOHULQ�G�ú�N�ROGX÷X�JHOHQHNVHO�VHNW|UOHUGHQ�YH\D�EX�|]HOOLNOHUL�
WDúÕ\DQ� E|OJHOHUGHQ�� \�NVHN� �FUHWOL�PRGHUQ� VHNW|UOHU� YH� E|OJHOHUH� RODQ� LúJ�F��
KDUHNHWL�PRGHOOHQPLúWLU��+LFNV���������%X�PRGHOOHULQ�oÕNÕú�QRNWDVÕ�ELUH\GLU�YH�
WHPHO� EHOLUOH\LFLVL� �UHWLP� IDNW|UOHULQLQ� �UHWLPGHQ� DOGÕ÷Õ� SD\ODU� EDNÕPÕQGDQ�
VHNW|UOHU� DUDVÕ� �FUHW� IDUNOÕOÕNODUGÕU�� %X� PRGHOOHU� GDKD� VRQUD� JHOLúWLULOPLú��
VÕQDQPÕú�YH� IDUNOÕ�ER\XWODU�GLNNDWH�DOÕQDUDN�oHúLWOHQGLULOPLú�ROPDODUÕQD�NDUúÕQ��
|]�QGH�� J|o� PRGHOOHUL� LOH� NDONÕQPD� oDOÕúPDODUÕ� ELUELULQH� GR÷UXGDQ� ED÷ODQWÕOÕ�
RODUDN�RUWD\D�oÕNPÕúWÕU�� 

 
.DONÕQPD� LNWLVDGÕQÕQ� ����¶OL� \ÕOODUGDQ� LWLEDUHQ� ND]DQGÕ÷Õ� VD\JÕQOÕN�

QHGHQL\OH�J|o�ROJXVX�VDGHFH�VRV\RORMLN�IDNW|UOHU�LOH�DoÕNODQDQ�ELU�ROJX�ROPDNWDQ�
oÕNPÕúWÕU�� %XQD� NDUúÕQ� J|o� ROJXVX� HVDV� DoÕNODPD� J�F�Q�� NDONÕQPD� oDEDVÕ�
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LoHULVLQGH� LúJ�F��KDUHNHWOLOL÷L�YH�HNRQRPLN�JHUHNoHOHUGHQ�DODQ�ELU�ROJX�RODUDN�
açÕNODQPD\D� EDúODQPÕúWÕU�� 'ROD\ÕVÕ� LOH� J|o� YH� NDONÕQPD� OLWHUDW�U�� ELUOLNWHOLN�
ND]DQPÕúWÕU�� *|o� VRUXQXQX� HNRQRPLN� JHUHNoHOHUH� ED÷OD\DQ� PRGHOOHU� GH� EX�
QHGHQOH� NDONÕQPD� NXUDPÕQGD� ³\DSÕVDO-G|Q�ú�P´� EDúOÕ÷Õ� DOWÕQGD� � JUXSODQDUDN��
bol olan bir üretim faktöründen ihtiyaç duyulan sektörlerde yararlanarak 
NDONÕQPD�KDPOHVLQL�JHUoHNOHúWLUPHQLQ�YH\D�GL÷HU�ELU�LIDGH�LOH�VÕQÕUVÕ]�HPHN�DU]Õ�
LOH� NDONÕQPDQÕQ�PRGHOOHUL� RODUDN� |QHPOL� ELU� \HU� EXOPXúWXU� �7RGDUR� YH�6PLWK��
������� øúJ�F�� DNÕP� PRGHOOHUL� RODUDN� J|o� OLWHUDW�U�QGH� LVLPOHndirilen bu 
PRGHOOHU�� /HZLV� ������� YH� )HL� YH5DQLV� ������� oDOÕúPDODUÕ� LOH� NDONÕQPD�
HNRQRPLVL� NXUDPÕQGD� LúJ�F�� KDUHNHWOLOL÷L� YH� LQVDQJ�F�� SODQODPDVÕQÕQ� |QHPL�
RUWD\D�NRQPDVÕ�QHGHQL\OH�\R÷XQ�LOJL�J|UP�úW�U���� 

 
Todaro (1969) ve Haris ve Todaro (1970),  göç olgXVXQX� LúJ�F�� DNÕP�

PRGHOOHUL� oHUoHYHVLQGH� DoÕNOD\DQ� ELU� PRGHOGLU�� %X� PRGHOOHULQ� EDúODQJÕFÕQGD�
J|o�� WDPDPHQ� HNRQRPLN� IDNW|UOHUOH� DoÕNODQDELOHFHN� ELU� ROJX� RODUDN�
WDQÕPODQPÕúWÕU��%|OJHOHU�DUDVÕ� LúJ�o��SL\DVDVÕQGD��|]HOOLNOH��FUHW�IDUNOÕOÕNODUÕQD�
LúJ�F�Q�Q�YHUGL÷L�ELU�WHSNL�RODUDN�PRGHOOHQPLú�YH�EX�DoÕGDQ��GXDOLVWLN�NDONÕQPD�
OLWHUDW�U�QGH� J|o�� oRN� EDVLW� LIDGH� LOH� E|OJHOHU� DUDVÕ� �FUHW� IDUNOÕOÕNODUÕQÕQ� ELU�
IRQNVL\RQX�KDOLQH�JHWLULOPLúWLU��+DULV-Todaro modeli ise, göç olgusunu sadece 
�FUHW� IDUNOÕOÕNODUÕQD� ED÷ODQPÕú� KDOLQGHQ� oÕNDUÕS�� J|o� HGLOHQ� E|OJHGHNL� \�NVHN�
�FUHWOL� LúL� DODELOPH� RODVÕOÕ÷ÕQÕ� GD� GLNNDWH� DODUDN� UDILQH� HWPLúWLU�� � 'ROD\ÕVÕ� LOH�
LúVL]OLN�RUDQÕ�YH\D�J|oPHQLQ�Lú�EXOPD�RODVÕOÕ÷Õ��J|o�HGLOHFHN�E|OJHGHNL�\�NVHN�
�FUHW� LOH� oDUSÕODUDN�� ELUH\OHULQ� J|o� NDUDUÕ� DOÕUNHQ� HVNL� �FUHWL� LOH� NDUúÕODúWÕUGÕ÷Õ�
UHIHUDQV� �FUHW� NRQXPXQD� JHWLULOPLúWLU�� %XUDGDNL� LúVL]OLN� RODVÕOÕ÷Õ� ELUH\LQ� QH�
GHUHFH�GRQDQÕPOÕ�ROGX÷XQX�J|VWHUPHVL�EDNÕPÕQGDQ�PRGHOH�DOÕQPÕúWÕU��'ROD\ÕVÕ�
ile Haris-7RGDUR�PRGHOLQGH�J|o�� VDGHFH�\�NVHN��FUHWH�GH÷LO��EHNOHQen yüksek 
�FUHWOHUH�YH�EX��FUHWLQ�ND]DQÕOPD�IÕUVDWÕQD�YHULOHQ�ELU�WHSNLGLU��8OXVODUDUDVÕ�J|o�
NDUDUODUÕQÕ� �FUHW� IDUNOÕOÕNODUÕ� NDSVDPÕQGD� LQFHOH\HQ� oDOÕúPDODU� LoLQ� LVH� %RUMDV�
(1989), Massey vd., (1993, 1998), Bauer ve Zimmermann (1995), Öberg (1997)  
EDúYXUXODELOHFHN�oDOÕúPDODUGÕU� 

 
øúJ�F�-DNÕú� PRGHOOHUL� oHUoHYHVLQGH� J|o� NDUDUÕQGD� ELUH\VHO� |]HOOLNOHULQ�

YXUJXODQPDVÕ� V|]� NRQXVXGXU�� �&KHQ�� ������ � *|o�Q� ELUH\VHO� ELU� NDUDU� RODUDN�
DOJÕODQPDVÕ� YH� J|o� HGLOHQ� E|OJHGH� HOGH� HGLOHELOHFHN� �FUHW� LOH� úLPGLNL� �FUHW�
DUDVÕQGDNL� IDUOÕOÕNODUÕQ� ELU� IRQNVL\RQX� RODUDN� LIDGH� HGLOPHVLQH� WHSNL� RODUDN�
JHOLúWLULOHQ�GL÷HU�PRGHOOHUGH� LVH� DQD� WHPD�� ELUH\GHQ� DLOH\H� ND\GÕUÕOPÕúWÕU��$LOH�
NDUDUÕ�RODUDN�J|o�ROJXVX� LQFHOHQGL÷LQGH� LVH�J|o�HGLOHFHN�E|OJHGH�DLOH�JHOLUL�YH�
giderinin daha uzun vadede G�ú�Q�OPHVL� YH� NDUúÕODúWÕUÕOPDVÕ� V|]� NRQXVX�
HGLOPHNWHGLU��6MDDVWDG��������0LQFHU��������6WDUN��������6KLHOGV���������$\UÕFD�
ED]Õ�VD\ÕVDO�oDOÕúPDODU�J|o�NDUDUÕQÕQ�E|OJHOHU��VHNW|UOHU�YH\D��ONHOHU�DUDVÕ�JHOLU�
YH\D� EHNOHQHQ� JHOLU� IDUNOÕOÕNODUÕQ� ELU� IRQNVL\RQX� RODUDN� J|U�OPHVLQLQ� GR÷UX�
ROPDGÕ÷ÕQÕ�RUWD\D�NR\PDNWDGÕUODU� �0XQGODN��������%DQHUMHH�YH�.DQEXU��������
Salvatore, 1981, Fields, 1982, Garrison, 1982) Bu nedenlerle literatürde yeni 
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J|o� WHRULOHUL� RUWD\D� oÕNPÕú� YH� HNRQRPLN� IDNW|UOHULQ� \DQÕVÕUD� E|OJHVHO�
özelli NOHULQ�� VDGHFH� ELUH\� GH÷LO� DLOHQLQ� NDUDUÕQÕQ� J|o� ROJXVXQX� |QHPOL� |Oo�GH�
EHOLUOHGL÷L�WH]OHUL�RUWD\D�DWÕOPÕúWÕU�� 

 
Bu kapsamda Stark ve Yitzhaki (1988) “göreli ezikli k” (relative 

GHSULYDWLRQ��\DNODúÕPÕ�LOH�EXOXQGX÷X�E|OJHGHQ�PHQXQL\HWVL]�GXUXPGD�RODQODUÕQ�
ve� NHQGL� JHOLULQL� LoLQGH� EXOXQGX÷X� WRSOXPXQ� JHOLULQH� J|UH� NDUúÕODúWÕUDQODUÕQ��
JHOLUOHUL�UDNDPVDO�RODUDN�\�NVHN�ROVD�ELOH�J|o�HWWLNOHULQL�RUWD\D�NR\PDNWDGÕU��%X�
oDOÕúPD�� ]HQJLQOHU� DUDVÕQGD� IDNLU� RODQODUÕQ�� IDNLUOHU� DUDVÕQGD� IDNLU� RODQODUD�
nazaran daha yüksek J|o�HWPH�GDYUDQÕúÕ�VHUJLOHGLNOHULQL�|QH�V�UPHNWHGLU����� 

 
*|o� ROJXVXQD� DLOH� NDUDUÕ� RODUDN� \DNODúDQ� PRGHOOHU� KDQHKDONÕ� �UHWLP�

modelleri ve bölgesel çekicilik faktörlerinin önemini vurgulayan modeller de 
E|OJHVHO� GRQDQÕP� PRGHOOHUL� RODUDN� J|o� OLWHUDW�U�QH� JLUPLúWLU� �6DKRWD�� ������
Hamilton, 1951, Liu, 1975, Sandell, 1977, Clark ve Hanter, 1992, Shields, 
�������+DQHKDONÕ��UHWLP�PRGHOL�NDSVDPÕQGD��GL÷HU�J|o�PRGHOOHUL�oHUoHYHVLQGH�
VDGHFH� ³J|o� JLGHUL´� JLEL� J|U�OHQ� HúOHU�� DUWÕN� ELUHU� �UHWLP� IDNW|U�G�U�� *|o�
HGLOGL÷LQGH� HúOHULQ� úX� DQGDNL� LúOHULQL� EÕUDNPDODUÕ� VRQXFX� DLOH� WRSODP� JHOLUL� YH�
\DúDP�G�]H\LQGH�ROXúDQ�JHOLU�ND\EÕQÕQ�KHVDEÕ�\DSÕOPDNWD�YH�EXQXQ�VRQXFXQGD�
J|o�NDUDUÕQÕQ�ELUH\GHQ�oRN�oHNLUGHN�DLOH�NDUDUÕ�RODUDN�J|U�OPHVL�JHUHNWL÷L�LIDGH�
HGLOPHNWHGLU��g]HWOH�� HúOHULQ�JHOLUL� YH� DLOH�� J|o�NDUDUÕQGD�ELULQFLO� |QHPH� VDKLS�
GXUXPD� JHWLULOPLúWLU�� %XQXQ� \DQÕVÕUD� E|OJHVHO� GRQDQÕP� PRGHOOHULQGH� ELU�
E|OJHQLQ�VXQDFD÷Õ�LPNDQODU�FLGGL�RODUDN�WDUWÕúÕOPDNWD��E|OJHQLQ�H÷LWLP��VD÷OÕN�YH�
\DúDP�NDOLWHVLQLQ�J|o�NDUDUÕQGD�ELUH\�YH\D�DLOH�D\ÕUW�HWPHNVL]LQ��HWNLOL�RODFD÷Õ�
G�ú�Q�OPHNWHGLU��*UDERZVNL�YH�6KLHOG���������� 

 
<XNDUÕGD� |]HW� RODUDN� DQODWÕOPD\D� oDOÕúÕODQ� IDUNOÕ� \DNODúÕPODUGDQ�

DQODúÕOGÕ÷Õ� �]HUH�� J|o� ROJXVXQXQ� EHOLUOH\LFL� IDNW|UOHUL� ROGXNoD� JHQLú� ELU�
\HOSD]H\H�\D\ÕOPDNWDGÕU��*HOLU�YH��FUHW�IDUNOÕOÕNODUÕQÕQ�\DQÕQGD��EX�\�NVHN�JHOLU�
YH��FUHWL�HOGH�HGHELOPH�RODVÕOÕ÷ÕQ�KHVDSODQPDVÕQGD�NXOODQÕODFDN�LúVL]OLN�RUDQODUÕ��
E|OJHGHNL� HNRQRPLN� \DSÕ\Õ� LIDGH� HGHQ� Lú\HUL� VD\ÕVÕ� YH� |OoH÷L� JLEL� IDNW|UOHULQ�
\DQÕVÕUD�� HúOHULQ� JHOLU� HOGH� HGHELOPH� RODQDNODUÕ� YH� NDGÕQ� oDOÕúDQ� LVWLKGDP�
RODQDNODUÕ��J|o�HGLOHFHN�E|OJHGHNL�H÷LWLP��VD÷OÕN��\DúDP�NDOLWHVL�J|VWHUJHOHUL�GH�
J|o�NDUDUÕQGD�HWNLOL�J|U�QPHNWHGLU�� 

 
%X� oDOÕúPDQÕQ� VRQUDNL� E|O�P�QGH� J|o� PRGHOOHUL� NDSVDPÕQGD� GH÷LQLOHQ�

DoÕNOD\ÕFÕ� IDNW|UOHULQ� 7�UNL\H¶GH� NHQWOHU� ED]Õnda göç olgusunu ne kadar 
DoÕNODGÕ÷Õ� YH� KDQJL� PRGHOLQ� DoÕNODPD� J�F�Q�Q� GDKD� \�NVHN� ROGX÷X� DQDOL]�
HGLOPH\H� oDOÕúÕODFDNWÕU�� g]HWOH�� ELUH\OHU� YH\D� DLOHOHU� LoLQ� J|o� NDUDUÕ� V�UHFLQGH�
HWNLOL� ROGX÷X� G�ú�Q�OHQ� IDNW|UOHULQ�� J|o� YHUHQ� YH\D� J|o� DODQ� NHQWOHUH� DLW�
veriOHUOH�DoÕNODQPDVÕ�\|QWHPL�NXOODQÕODFDNWÕU��.LúLVHO�JHOLU�YH�Lú�EXOPD�RODVÕOÕ÷Õ�
JLEL�IDNW|UOHU�úHKLU�ED]ÕQGD�RUWDODPD�JHOLU�YH�LúVL]OLN�RUDQODUÕ�\DUGÕPÕ�LOH��VRV\DO��
N�OW�UHO� YH� HNRQRPLN� GRQDPÕQODU� LVH� NHQWOHUH� DLW� EX� QLWHOLNOL� J|VWHUJHOHU� LOH�
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DoÕNODQDFDN�YH�QHGHQ�ED]Õ�NHQWOHULQ�J|o�DOGÕ÷Õ��EXQD�NDUúÕQ�ED]Õ�NHQWOHULQ�J|o�
YHUGL÷L�DQDOL]�HGLOHFHNWLU�� 

 
 
,,��02'(/�9(�9(5ø/(5 
 
gQFHNL� E|O�PGH� WDQÕWÕODQ� J|o� PRGHOOHUL� NDSVDPÕQGD� EHOLUJHQOHúHQ�

DoÕNOD\ÕFÕ� IDNW|UOHULQ� EHOLUOHQPHVL� YH� EX� IDNW|UOHU� ÕúÕ÷ÕQGD� NHQWOHUH� J|o 
ROJXVXQXQ�QHGHQOHULQL�DQDOL]�HWPH\H�oDOÕúDQ�EX�E|O�PGH�7�UNL\H¶GH���� LOH�DLW�
\DWD\� NHVLW� YHULOHUL� NXOODQÕODUDN� ELU� UHJUHV\RQ� DQDOL]L� \DSÕODFDNWÕU�� dDOÕúPDGD�
NXOODQÕODQ� YHULOHU� 'HYOHW� øVWDWLVWLN� (QVWLW�V�¶Q�Q� *HQHO� 1XI�V� 6D\ÕPÕ� YH� LOOHU�
LWLEDUÕ\OD�ROXúWXUXODQ�LOJLOL�NXUXP�LVWDWLVWLNOHULQGHQ�GHUOHQPLúWLU�� 

 
.HQWOHUH� J|o�Q� QHGHQOHULQLQ� RUWD\D� oÕNDUÕOPDVÕQÕQ� DPDoODQGÕ÷Õ� EX�

DQDOL]GH�� 7�UNL\H¶GH� ��� LOLQ� DOGÕ÷Õ� YH� YHUGL÷L� J|o� PLNWDUÕQÕQ� ELUELULQH� RUDQÕ�
�DOGÕ÷Õ� J|o�YHUGL÷L� J|o�� ED÷ÕPOÕ� GH÷LúNHQ� RODUDN� DOÕQPÕúWÕU�� Genel göç 
PRGHOLQGH� ED÷ÕPOÕ� GH÷LúNHQ�� 9$ 00 , bir ilin� DOGÕ÷Õ� WRSODP�J|o�PLNWDUÕQÕQ�
D\QÕ��LOLQ�YHUGL÷L�WRSODP�J|o�PLNWDUÕQD�RUDQODPDVÕ�LOH�HOGH�HGLOPLúWLU�� 

 
(NRQRPLGH�NHQW�ED]ÕQGD�J|o�KDUHNHWLQLQ�ROXúXPXQX�DoÕNOD\DQ�G|UW�IDUNOÕ�

teorik modHOL� WHPVLOHQ� VHoLOHQ� YH� DQODPOÕ� ROGX÷X� G�ú�Q�OHQ� GH÷LúNHQOHU� LVH�
ED÷ÕPVÕ]� GH÷LúNHQOHU� RODUDN� PRGHOGH� \HU� DOPDNWDGÕU�� 'H÷LúNHQOHU�� EHOOL� ELU�
G|QHP� LoLQGHNL� JHOLúPHOHUL� GH÷LO�� EHOLUOL� ELU� \ÕOGDNL� PHYFXW� GXUXPX�
\DQVÕWPDNWDGÕU�� 'ROD\ÕVÕ\OD� \DSÕODQ� DQDOL]� \DWD\� NHVLW� DQDOL]L� QLWHOL÷L�
WDúÕPDNWDGÕU�� øOOHUH� DLW� J|o� YHULVL�� ����� Q�IXV� VD\ÕPÕQGD� NLúLOHUH� VRUXODQ� YH�
VD\ÕP�J�Q�QGHNL�GDLPL�LNDPHWJDKODUÕ� LOH�EHú�\ÕO�|QFHNL�GDLPL�LNDPHWJDKODUÕQD�
LOLúNLQ�VRUXODUÕQGDQ�HOGH�HGLOPLúWLU�� 

 
%LU� NHQWLQ� J|UHOL� JHOLU� G�]H\L�� �*(/øR), EX� oDOÕúPDGD� NXOODQÕODQ� YH�

DoÕNODPD� J�F�Q�Q� \�NVHN� ROGX÷X� G�ú�Q�OHQ� ELU� GH÷LúNHQ� RODUDN� PRGHOH�
DOÕQPÕúWÕU� øúJ�F�-DNÕP� J|o� PRGHOL� oHUoHYHVLQGH�� J|o�Q� ROXúXPXQXQ� WHPHO�
nedeni, göç alan bölgenin göç veren bölgeye oranla daha yüksek geli r ve ücret 
ortalamDODUÕQD� VDKLS� ROPDVÕGÕU�� � .HQW� ED]ÕQGD� J|o�Q� QHGHQOHULQLQ� DUDúWÕUÕOGÕ÷Õ�
EX�oDOÕúPDGD�GD�RUWDODPD�JHOLU�G�]H\LQLQ�J|UHOL�RODUDN�\�NVHN�ROGX÷X�NHQWOHULQ�
QHW�J|o�DOPDVÕ��G�ú�N�RODQ�NHQWOHULQ�LVH�QHW�J|o�YHUPHVL�EHNOHQPHNWHGLU��%HúHUL�
VHUPD\H� J|U�ú�QH� J|UH� LVH göç hareketi, kazanç ve maliyet çerçevesinde bir 
\DWÕUÕP�NDUDUÕ�VRQXFX�RUWD\D�oÕNPDNWD�YH�EHNOHQHQ�JHOLUGH�PH\GDQD�JHOHELOHFHN�
DUWÕúODU� J|o� NDUDUÕQÕ� SR]LWLI� \|QGH� HWNLOHPHNWHGLU�� øOGHNL� JHOLU� G�]H\LQLQ� ELU�
J|VWHUJHVL� RODUDN� GH÷HUOHQGLULOHELOHFHN� RODQ� *6<ø+� RUDQÕ� GH÷LúNHQL�� D\QÕ�
]DPDQGD� LOOHU� DUDVÕ� �FUHW� IDUNOÕOÕNODUÕQÕQ�ELU� J|VWHUJHVL�RODUDN�GD�HOH�DOÕQDELOLU��
+HU� LNL� J|U�ú� NDSVDPÕQGD� \DSÕODQ� GH÷HUOHQGLUPHOHUH� J|UH� EX� GH÷LúNHQLQ�
PRGHOGH� EHNOHQHQ� NDWVD\ÕVÕ� SR]LWLIWLU�� ����� \ÕOÕQGDNL� LGDUL� E|O�Q�ú� \DSÕVÕQD�
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g|UH� ��� LOLQ� JHOLU� G�]H\L� GH÷HUOHUL��'ø(¶QLQ� KHVDSODGÕ÷Õ� ����� \ÕOÕQGD� LOGH� NLúL�
EDúÕQD� G�úHQ� GRODU� ED]ÕQGD� *6<ø+� GH÷HULQLQ�� 7�UNL\H� JHQHOLQGH� NLúL� EDúÕQD�
G�úHQ�GRODU�ED]ÕQGD�*6<ø+�GH÷HULQH�RUDQODQPDVÕ�LOH�HOGH�HGLOPLúWLU 

 
0RGHOGH� \HU� DODQ� DoÕNOD\ÕFÕ� GH÷LúNHQOHUGHQ� LNLQFLVL� úHKLUOHULQ� LúVL]OLN�

RUDQÕGÕU�� �øù6ø=/ø.��� � *|o� HGHQOHU� LWLEDUÕ\OD� EDNÕOGÕ÷ÕQGD� E|OJHVHO� �FUHW�
IDUNOÕOÕNODUÕQÕQ�\DQÕVÕUD�J|o�HGLOHQ�E|OJHGH�RUWDODPD�\�NVHN��FUHWOHUL�HOGH�HWPH��
\DQL� Lú� EXOPD� RODVÕOÕ÷Õ� J|o� NDUDUÕQGD� |QHPOL� ELU� GH÷LúLNHQ� RODUak modele 
DOÕQPDNWDGÕU�� 

 
M’ in  göçü, w’nun kentsel ücreti, s¶QLQ� � NÕUVDO� �FUHWL�� b’nin ise ücret 

IDUOÕOÕNODUÕQÕQ� J|o� NDWVD\ÕVÕQÕ� J|VWHUGL÷L� RUMLQDO�M  = b(w - s) modeli ,  Haris-
Todaro (1970) ile,  p gibi�Lú�EXOPD�RODVÕOÕ÷ÕQÕQ��LúúL]OLN�RUDQÕ��eklenmesi yoluyla  
M = b(p.w - s)�úHNOLQH�G|Q�úW�U�OP�úW�U��'ROD\ÕVÕ�LOH�+DULV-Todaro modelinde 
LúVL]OLN�RUDQÕ��J|o�Q�|QHPOL�DoÕNOD\ÕFÕ�GH÷LúNHQOHULQGHQ�ELUL�RODUDN�DOJÕODQPD\D�
EDúODPÕú� YH� J|o� ROJXVXQX� EHOLUOH\HQ� |QHPOL� HNRQRPLN� GH÷LúNHQOHUGHQ� ELUL�
NRQXPXQD� JHOPLúWLU�� øúJ�F�-DNÕPÕ� J|U�ú�QH� J|UH� LúVL]OLN� RUDQÕ� \�NVHN� RODQ�
NHQWOHULQ� QHW� J|o� YHUPHVL� EHNOHQPHNWH� YH� LúVL]OLN� RUDQÕQÕ� LOH� J|o�Q� QHJDWLI�
HWNLOHúLP� LoHULVLQGH� ROGX÷X� G�ú�Q�OPHNWHGLU��0RGHOGH� \HU� DODQ� LúVL]OLN� RUDQÕ��
KHU�LOGHNL�LúVL]�Q�IXVXQ�WRSODP�LúJ�F��Q�IXVX�LoLQGHNL�RUDQÕQÕ�LIDGH�HWPHNWHGLU��
%HOLUOL� ELU� E|OJHGH� \HWHUOL� LVWLKGDP� LPNDQODUÕQÕQ� EXOXQPDPDVÕ� YH� PHYFXW� Lú�
LPNDQODUÕQÕQ�DUWDQ�Q�IXVXQ�LúJ�F��DU]ÕQD�NDUúÕOÕN�\HWHUOL�ROPDPDVÕQÕQ��ELUH\OHUL�
Lú�LPNDQODUÕQÕQ�EXOXQGX÷X�E|OJHOHUH�\|QHOWWL÷L�YDUVD\ÕOPDNWDGÕU�������\ÕOÕQGDNL�
LGDUL� E|O�Q�ú� \DSÕVÕQD� J|UH� ��� LOLQ� LúVL]OLN� RUDQÕ� GH÷HUOHUL�� �����*HQHO�1�IXV�
6D\ÕPÕ�VRQXoODUÕQD�J|UH�LúVL]�ROXS� Lú�DUD\DQ�Q�IXVXQ� LOGHNL����YH�GDKD�\XNDUÕ�
\DúWDNL�WRSODP�LúJ�F��Q�IXVXQD�RUDQÕ�����KHVDSODQDUDN�HOGH�HGLOPLúWLU� 

 
1XIXV� EDúÕQD� øúYHUHQ� �øú\HUL�� VD\ÕVÕ�� �øù9(5(1��� DoÕNODPD� J�F��

ROGX÷X� G�ú�Q�OHQ� �o�QF�� GH÷LúNHQGLU�� øúJ�F�� DNÕPÕ� J|U�ú�Q�Q� WHRULN�
DoÕNODPDVÕQGD�\HU�DODQ�Lú�EXOPD�RODVÕOÕ÷ÕQÕQ�ELU�GL÷HU�J|VWHUJHVL�RODUDN�LúYHUHQ�
RUDQÕ�PRGHOGH�\HU�DOPÕúWÕU�� øúYHUHQ�RUDQÕ�\�NVHN�RODQ� LOOHULQ�GDKD�ID]OD�VD\ÕGD�
oDOÕúDQÕ�LVWLKGDP�HWWL÷L�YH\D�J|o�HGLOHQ�E|OJHGH�N�o�N�LúOHWPHOHULQ�oRNOX÷XQX��
GROD\ÕVÕ�LOH�WDQÕúÕNOÕN��DNUDEDOÕN��QHWZRUN��JLEL�HWNHQOHULQ�LVWLKGDP�RODQDNODUÕQÕ�
\�NVHOWWL÷L� G�ú�Q�OPHNWHGLU�� øú� RODQDNODUÕQÕQ� ID]OD� ROGX÷X� LOOHULQ� LVH� Gaha 
\�NVHN�RUDQGD�J|o�DOPDVÕ�� G�ú�N�RODQ� LOOHULQ� LVH�J|o�YHUPHVL�EHNOHQPHNWHGLU��
'ROD\ÕVÕ�LOH�EX�GH÷LúNHQLQLQ�PRGHOGH�EHNOHQHQ�LúDUHWL�SR]LWLIWLU�������\ÕOÕ����LOLQ�
LúYHUHQ�RUDQÕ�GH÷HUOHUL�������*HQHO�1�IXV�6D\ÕPÕ�VRQXoODUÕQD�J|UH�LOGH�LúYHUHQ�
RODUDN�oDOÕúDQ�Q�IXVXQ�R� LOGHNL� LVWLKGDP�HGLOHQ� WRSODP�Q�IXV� LoHUVLQGHNL�RUDQÕ�
����KHVDSODQDUDN�HOGH�HGLOPLúWLU� 

 
hFUHWOL� NDGÕQ� oDOÕúDQODUÕQ� �FUHWOL� HUNHN� Q�IXVD� RUDQÕ�� �.$',1�

d$/,ù$1��� PRGHOLQ� DoÕNOD\ÕFÕ� GH÷LúNHQOHULQGHQ� G|UG�QF�V�� RODUDN� PRGHOH�
DOÕQPÕúWÕU��+DQHKDONÕ��UHWLP�\DNODúÕPÕQGD�GL÷HU�J|U�úOHULQ�DNVLQH�J|o�NDUDUÕQD�
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ELUH\OHU� GH÷LO�� oHNLUGHN� DLOH�HúOHU�� ELUOLNWH� NDUDU� YHUPHNWHGLU�� %XQD� J|UH�
|]HOOLNOH�NDGÕQODUÕQ�oDOÕúPD�GXUXPX�GD�J|o�NDUDUÕQGD�E�\�N�ELU�|QHPH�VDKLSWLU��
hFUHWOL�Q�IXV�RUDQÕ��KDQHKDONÕ��UHWLP�\DNODúÕPÕ�NDSVDPÕQGD�PRGHOH�GDKLO�HGLOHQ�
GH÷LúNHQGLU�� %X� RUDQÕQ� \�NVHN� ROGX÷X� LOOHULQ�� NDGÕQ� Q�IXVXQ� �FUHWOL� RODUDN�
oDOÕúDELOHFH÷L� LVWLKGDP� RODQDNODUÕQD� \�NVHN� RUDQGD� VDKLS� ROGX÷X�
YDUVD\ÕOPDNWDGÕU��+DQHKDONÕ��UHWLP�\DNODúÕPÕQD�J|UH�EX�GXUXPXQ�DLOHOHULQ�J|o�
etme NDUDUÕQÕ� SR]LWLI� \|QGH� HWNLOHGL÷L� YH� LOLQ� DOGÕ÷Õ� J|o� PLNWDUÕQÕ� DUWWÕUGÕ÷Õ�
YDUVD\ÕOPDNWDGÕU��hFUHWOL�NDGÕQ�Q�IXV�RUDQÕ�GH÷LúNHQLQLQ�SR]LWLI�ELU�GH÷HU�DOPDVÕ�
EHNOHQPHNWHGLU��%X�GH÷LúNHQH�DLW�YHULOHU�������*HQHO�1�IXV�6D\ÕPÕ�VRQXoODUÕQD�
göre, ilde ücretli olaUDN� LVWLKGDP� HGLOHQ� NDGÕQ� Q�IXV� RUDQÕQÕQ�� �FUHWOL� RODUDN�
LVWLKGDP�HGLOHQ�HUNHN�Q�IXV�RUDQÕQD�E|O�QHUHN�HOGH�HGLOPLúWLU� 

 
Uzman-3UDWLV\HQ� +HNLP� 2UDQÕ�� �6$ö/,.��� DQDOL]GH� NXOODQÕODQ�

DoÕNOD\ÕFÕ� GH÷LúNHQOHUGHQ� EHúLQFLVLGLU�� %|OJHVHO� NROD\OÕNODU� J|U�ú��� J|o�
harHNHWLQLQ� ROXúXPXQX� E|OJHVHO� oHNLFLOLN� LOH� DoÕNODPDNWDGÕU�� %X� J|U�ú�
NDSVDPÕQGD� PRGHOGH� \HU� DODQ� ED÷ÕPVÕ]� GH÷LúNHQOHUGHQ� ELUL� NHQWLQ� VD÷OÕN�
hizmetlerinin nitelik ve kalitesidir. Bu anlamda uzman hekim-pratisyen hekim 
RUDQÕ� VD÷OÕN�NDOLWHVLQLQ�|QHPOL�ELU�J|VWHUJHVL�RODUDN�G�ú�Q�OP�úW�U��%LU�NHQWLQ�
VD÷OÕN� KL]PHWOHULQLQ� NDOLWHVLQLQ� \�NVHNOL÷L� R� NHQWL� GL÷HU� NHQWOHUH� J|UH� oHNLFL�
NÕOPDNWD�YH�J|o�NDUDUÕQÕ�SR]LWLI�\|QGH�HWNLOHPHNWHGLU�������\ÕOÕ�LWLEDUÕ�LOH����LOLQ�
uzman-SUDWLV\HQ� KHNLP� RUDQÕ� GH÷HUOHUL�� 6D÷OÕN� %DNDQOÕ÷Õ� LVWDWLVWLN� \ÕOOÕ÷ÕQD�
J|UH�� LOGH� J|UHY� \DSDQ� X]PDQ� KHNLP� VD\ÕVÕQÕQ�� SUDWLV\HQ� KHNLP� VD\ÕVÕQD�
RUDQODQPDVÕ�LOH�HOGH�HGLOPLúWLU� 

 
1�IXV�<R÷XQOX÷X�GH÷LúNHQL�� �18)86�<2ö81/8ö8���EX�oDOÕúPDGD�

NXOODQÕODQ�DOWÕQFÕ�DoÕNOD\ÕFÕ�GH÷LúNHQGLU. %|OJHVHO�NROD\OÕNODU�J|U�ú�Q��HOH�DODQ�
6DKRWD��������YH�&ODUN�YH�+XQWHU���������EX�GH÷LúNHQLQ�oHNLFL�\D�GD�LWLFL�RODUDN�
HOH� DOÕQDELOHFH÷L� EHOLUWLOPHNWHGLU�� øWLFL� ELU� IDNW|U� RODUDN� HOH� DOÕQPDVÕ� Q�IXV�
EDVNÕVÕ� QHGHQL� LOH� RUWD\D� oÕNPDNWDGÕU�� 1�IXV� \R÷XQOX÷X�� WUDILN� \R÷XQOX÷XQD��
çevre YH�KDYD�NLUOLOL÷LQH�QHGHQ�RODQ�HQ�|QHPOL�IDNW|UOHU�DUDVÕQGD�\HU�DOPDNWDGÕU��
%XQD�J|UH�ELU�NHQWLQ�Q�IXV�\R÷XQOX÷XQXQ�\�NVHN�G�]H\GH�ROPDVÕ��7�UNL\H¶GH�
ELUoRN� E�\�NúHKLUGH� ROGX÷X� JLEL� oHYUHVHO� ELUoRN� SUREOHPL� GH� EHUDEHULQGH�
getirmektedir. Bu durumda, göç harHNHWLQLQ�Q�IXV�\R÷XQOX÷XQXQ�\�NVHN�ROGX÷X�
E|OJHGHQ�G�ú�N�ROGX÷X�E|OJH\H�JHUoHNOHúPHVL�EHNOHQPHNWHGLU��%X�GH÷LúNHQLQ�
LúDUHWLQLQ�EHNOHQHQ�GH÷HUL�QHJDWLIWLU�������\ÕOÕ����NHQW�ED]ÕQGD�Q�IXV�\R÷XQOX÷X�
GH÷HUOHUL�� ����� *HQHO� 1�IXV� 6D\ÕPÕ� VRQXoODUÕQD� J|UH�� LOLQ� Woplam nüfusunun 
WRSODP�\�]|Oo�P�QH�RUDQODQPDVÕ�LOH�HOGH�HGLOPLúWLU� 

 
g÷UHQFL-g÷UHWPHQ�2UDQÕ�� �(öø7ø0��\HGLQFL� GH÷LúNHQ� RODUDN�PRGHOH�

DOÕQÕUNHQ�� H÷LWLP� NDOLWHVLQLQ� ELU� J|VWHUJHVL� ROGX÷X� G�ú�Q�OPHNWHGLU�� %|OJHVHO�
NROD\OÕNODU� NDSVDPÕQGD� J|o� KDUHNHWLQLQ�� |÷UHWPHQ� EDúÕQD� G�úHQ� |÷UHQFL�
VD\ÕVÕQÕQ� \�NVHN� ROGX÷X� E|OJHGHQ� G�ú�N� ROGX÷X� E|OJH\H� GR÷UX� JHUoHNOHúPHVL�
EHNOHQPHNWHGLU��%LU� EDúND� GH\LúOH� J|oPHQOHULQ� NDOLWHOL� H÷LWLP�YHUHQ� E|OJHOHUH�
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J|o� HWWLNOHUL� G�ú�Q�OPHNWHGLU�� $QFDN� \R÷XQOXN� GH÷LúNHQLQGH� GH� ROGX÷X� JLEL�
\R÷XQ� J|o� DODQ� E|OJHOHUGH�� |QFHNL� J|oOHU� QHGHQL� LOH� EX� GH÷LúNHQLQ� SR]LWLI�
GH÷HUOHU� DOPDVÕ� GD� EHNOHQHELOLU�� <LQH� GH� EX� GH÷LúNHQLQ� NXUDPVDO� DoÕGDQ�
EHNOHQHQ� GH÷HUL� QHJDWLIWLU�� ��� LOLQ� |÷UHQFL-|÷UHWPHQ� RUDQÕ� GH÷HUOHUL�� 'ø(¶QLQ�
1900-����� |÷UHWLP� \ÕOÕ� YHULOHULQH� J|UH�� LOGH� |UJ�Q� H÷LWLP� NXUXPODUÕQGDNL�
WRSODP� |÷UHQFL� VD\ÕVÕQÕQ�� WRSODP� |÷UHWPHQ� VD\ÕVÕQD� RUDQODQPDVÕ� LOH� HOGH�
HGLOPLúWLU� 

 
.LúL� %DúÕQD� '�úHQ� (OHNWULN� 7�NHWLPL�� �6$1$<ø/(ù0(��� modelde 

J|]� |Q�QH� DOÕQDQ� VHNL]LQFL� YH� VRQ� GH÷LúNHQGLU�� .LúL� EDúÕQD� G�úHQ� HOHNWULN�
tüNHWLP�PLNWDUÕ��E|OJHVHO�UHIDKÕQ�ELU�J|VWHUJHVL�RODUDN�G�ú�Q�OPHNWHGLU��.HQWWH�
NLúL� EDúÕQD� G�úHQ� HOHNWULN� W�NHWLP� PLNWDUÕQÕQ� \�NVHN� ROPDVÕ�� LOGHNL� \DúDP�
VWDQGDUWÕQÕQ� \�NVHN� ROPDVÕ� YH� VDQD\L� \R÷XQOX÷XQXQ� \�NVHN� ROPDVÕ� DQODPÕQGD�
yorumlanabilir. Göç hareketiniQ�EX�E|OJHOHUH�GR÷UX�JHUoHNOHúPHVL�GR÷DO�RODUDN�
EHNOHQPHNWH�YH�EX�GH÷LúNHQLQ�NDWVD\ÕVÕQÕQ�SR]LWLI�LúDUHW�DODFD÷Õ�XPXOPDNWDGÕU��
.HQWLQ�.LúL�%DúÕQD�'�úHQ�(OHNWULN�7�NHWLPL�YHULOHUL��7�UNL\H�(OHNWULN�.XUXPX�
(TEK)’ nun elektrik istatistikleri özetine göre, ildeki toplam elektrik tüketiminin 
LOLQ�WRSODP�Q�IXVXQD�RUDQODQPDVÕ�LOH�HOGH�HGLOPLúWLU� 

 
 
III .  02'(/�7$+0ø1�6218d/$5,�9(�*(1(/�

'(ö(5/(1'ø50( 
 
7�UNL\H¶GH� NHQWOHUH� J|o�Q� QHGHQOHULQLQ� EHOLUOHQPH\H� YH� QHGHQ� ED]Õ�

NHQWOHULQ�oHNLP�DODQÕ�ROXúWXUGX÷XQXQ�DoÕNODQPD\D�oDOÕúÕOGÕ÷Õ�EX�oDOÕúPDGD�����
NHQWH�LOLúNLQ�\DWD\�NHVLW�YHULOHUL�NXOODQÕODUDN�\DSÕODQ�UHJUHV\RQ�DQDOL]LQGHQ�HOGH�
HGLOHQ� VRQXoODU� ÕúÕ÷ÕQGD�� DPSLULN� EXOJXODUÕQ� NRQX� LOH� LOJLOL� WHPHO� NXUDPVDO�
EXOJXODUÕ�E�\�N�RUDQGD�GR÷UXODGÕ÷Õ�V|\OHQHELOLU��g]HOOLNOH�ED]Õ�NHQWOHUH�\Õ÷ÕOPD�
úHNOLQH�G|Q�úHQ�7�UNL\H¶GH�Lo�J|o�Q�QHGHQOHUL��G|UW�IDUNOÕ�J|o�PRGHOLQL�WHPVLO�
HGHQ� VHNL]� IDUNOÕ� GH÷LúNHQ� LOH� DoÕNODQPD\D� oDOÕúÕOPÕúWÕU�� 0RGHOLQ� WDKPLQ�
VRQXoODUÕ�7DEOR���¶GH�VXQXOPDNWDGÕU�� 

 
0RGHOGHNL�GH÷LúNHQ�NDWVD\ÕODUÕQÕQ�WDPDPÕ�LVWDWLNWLNVel olarak maksimum 

\�]GH����NDEXO�HGLOHELOLUOLN�G�]H\LQGH�VÕIÕUGDQ�IDUNOÕGÕU�YH�ELUL�KDULo��EHNOHQHQ�
LúDUHWOHUH� VDKLSWLU�� .HQW� LúVL]OLN� RUDQÕ� \�]GH� ��� YH� QXIXV� \R÷XQOX÷X� NDWVD\ÕVÕ�
\�]GH����G�]H\LQGH�NDEXO�HGLOHELOLUOL÷H�VDKLS�LNHQ��GL÷HU�W�P�GH÷LúNHQOHU�\�zde 
�� G�]H\LQLQ� DOWÕQGD� LVWDWLVWLNVHO� DQODPOÕOÕ÷D� VDKLS� EXOXQPXúWXU�� 0RGHOLQ�
DoÕNODPD� NDWVD\ÕVÕ� \�]GH� ��� G�]H\LQGHGLU� YH� PRGHOH� DOÕQDQ� GH÷LúNHQOHU� NHQW�
ED]ÕQGD�J|o��E�\�N�ELU�RUDQGD�DoÕNOD\DELOPHNWHGLU��%HNOHQHQLQ�DNVLQH�NDWVD\Õ�
LúDUHWLQH� VDKLS� RODQ� WHN� J|VWHUJH� |÷UHQFL-|÷UHWPHQ�RUDQÕGÕU��g÷UHQFL� VD\ÕVÕQÕQ�
J|UHOL�DUWÕúÕQÕQ�H÷LWLP�NDOLWHVLQGH�J|UHOL�G�ú�NO�÷��WHPVLO�HWWL÷L�YH�ELU�NHQWLQ�QHW�
J|o�RUDQÕQÕ�D]DOWWÕ÷Õ�YDUVD\ÕOPÕúNHQ��N�o�N�ELU�NDWVD\Õ�GH÷HULQH�VDKLS�ROVD�ELOH�
LúDUHWLQLQ�SR]LWLI�RODUDN�EXOXQPDVÕ�EHNOHQWLOHUL�NDUúÕODPDPÕúWÕU��� 
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0RGHOLQ� DoÕNODQPD\D� oDOÕúWÕ÷Õ� ED÷ÕPOÕ� GH÷LúNHQ� � NHQW� QHW� J|o� RUDQÕ, 
LOOHULQ� HNRQRPLN�� VRV\DO� YH� N�OW�UHO� NRúXOODUÕQÕQ� J|VWHUJHOHUL� RODUDN� NXUDPVDO�
PRGHOOHUGHQ� W�UHWLOHQ� YH� PRGHOH� DOÕQDQ� GH÷LúNHQOHU� LOH� E�\�N� |Oo�GH�
DoÕNODQDELOPHNWHGLU�� g]HOOLNOH� J|o� PRGHOOHULQGH� HJHPHQ� DoÕNOD\ÕFÕ�
NRQXPXQGDNL� JHOLU� YH�YH\D� Lú� EXOPD� RODVÕOÕ÷Õ� JLEL� HNRQRPLN� GH÷LúNHQOHU��
7�UNL\H¶GH� NHQWOHUH� J|o� ROJXVXQX� GD� \�NVHN� RUDQGD� DoÕNOD\DELOPHNWHGLU��
*(/ø5��øù6ø=/ø.�YH�øù9(5(1�NDWVD\ÕODUÕ�EX�oDOÕúPDGD�GD�\�NVHN�DoÕNODPD�
J�F�QH� VDKLS� GH÷LúNHQOHU� RODUDN� GLNNDW� oHNPHNWHGLU�� 'ROD\ÕVÕ� LOH� PRGHOLQ�
WDKPLQ� VRQXoODUÕQGDQ� HOGH� HGLOHQ� ilk bulgu, göç alan ve veren bölgeler 
DUDVÕQGDNL� JHOLU� IDUNOÕOÕNOÕ÷ÕQÕQ� YH� HNRQRPLN� RODQDNODUÕQ� J|o� RUDQÕQÕ�
\�NVHOWHFH÷L� WH]LQLQ� E�\�N� |Oo�GH� GHVWHNOHQGL÷LGLU�� (NRQRPHWULN� EXOJXODU��
7�UNL\H¶GH� ELU� NHQWLQ� RUWDODPD� NLúL� EDúÕQD� JHOLU� G�]H\L� \�NVHNOL÷LQLQ� QHW� J|o�
RUDQÕQÕ� GD� \�NVHOWWL÷LQL� RUWD\D� NR\PDNWDGÕU�� .HQWLQ� J|UHOL� JHOLU� G�]H\LQGHNL�
\�NVHOPHQLQ�GR÷DO�ELU�VRQXFX�RODUDN�GD�LOLQ�DOGÕ÷Õ�J|o�Drtmakta ve/veya ilden 
D\UÕODQ�Q�IXV�D]DOPDNWDGÕU� 

 
*HOLU� G�]H\LQLQ� \DQÕVÕUD� NHQW� LúVL]OLN� RUDQODUÕ� YH� ELU� NHQWWH� Lú�

RODQDNODUÕQÕQ� J|UHOL� ID]ODOÕ÷Õ�� J|o� ROJXVXQX� JHOLU� YH� HNRQRPLN� IDNW|UOHUOH�
DoÕNOD\DQ� LúJ�F�� DNÕP� \DNODúÕPÕ� NDSVDPÕQGD� PRGHOH� DOÕQDQ� GL÷HU�
de÷LúNHQOHUGLU��.HQW�LúVL]OLN�RUDQÕ�LOH�NHQWHQ�NDoÕú�GR÷UX�RUDQWÕOÕ�EXOXQPXúWXU��
<DQL� ELU� NHQWLQ� LúVL]OLN� RUDQÕ� R� NHQWLQ� QHW� J|o� YHUHQ� ELU� NHQWH� G|Q�úPHVLQGH�
HWNLOLGLU��*|o�KDUHNHWL�� LúVL]OLN�RUDQÕQÕQ�\�NVHN�ROGX÷X�E|OJHGHQ�G�ú�N�ROGX÷X�
E|OJH\H� JHUoHNOHúPHNWHGLU�� 'ROD\ÕVÕ� LOH� PRGHOLQ� WDKPLQ� VRQXoODUÕQGDQ� HOGH�
edilen ikinci bulgu� J|o� DODQ� YH� YHUHQ� E|OJHOHU� DUDVÕQGDNL� LVWLKGDP�
RODQDNODUÕQGDNL�IDUNOÕOÕNOÕ÷ÕQÕQ�YH\D�GL÷HU�ELU�LIDGH\OH�E|OJH�LúVL]OLN�RUDQODUÕQÕQ��
J|o�DOPD�RUDQÕQÕ�G�ú�UG�÷��YH�NHQWWHQ�NDoÕúD�QHGHQ�ROGX÷XGXU��+HU�LNL�EXOJX\X�
biraraya getirirsek Türkiye’de kentin göreli gelir düzeyi ve istihdam 
RODQDNODUÕQÕQ�ID]ODOÕ÷ÕQÕQ�R�NHQWL�GL÷HUOHULQH�J|UH�oHNLFL�KDOH�JHWLUGL÷L�VRQXFXQD�
XODúÕODELOLU�� 

 
0RGHOLQ� WDKPLQ� VRQXoODUÕQGDQ� EHONL� GH� HQ� oDUSÕFÕ� RODQÕ� KADIN 

d$/,ù$1� NDWVD\ÕVÕGÕU�� (OGH� HGLOHQ� VRQXoODUD� J|UH� ELU� NHQWWH� �FUHWOL� RODUDN�
oDOÕúDQ� NDGÕQ� Q�IXVXQ�� �FUHWOL� oDOÕúDQ� HUNHN� QXIXVD� RUDQÕ� \�NVHOGLNoH� YH�
NDGÕQODUÕQ� HNRQRPLN� KD\DWD� NDWNÕVÕQÕQ� RODELOHFH÷L� JHUoH÷L� R� NHQWLQ�
\DúD\DQODUÕQÕQ�YH�WRSOXPXQ�KHU�NHVLPLQGH kabul gördükçe, bu özelli klere sahip 
NHQWOHU� GDKD� oHNLFL� KDOH� JHOPHNWH� YH� J|o� oHNPHNWHGLU�� *|o� NDUDUÕ� DOÕQÕUNHQ�
NDUDU� ELULPLQL� ELUH\GHQ� DLOH\H� ND\GÕUDQ� YH� HúOHULQ� J|o� HGLOHFHN� E|OJHOHUGHNL�
HNRQRPLN� DNWLYLWHVL� YH� DLOH� E�WoHVLQH� NDWNÕVÕQÕ� GLNNDWH� DODQ� KDQHKDONÕ� �UHWLP�
\DNODúÕPÕ� NDSVDPÕQGD� DoÕNOD\ÕFÕ� GH÷LúNHQ� RODUDN�PRGHOH� DOÕQDQ� NDGÕQ� oDOÕúDQ�
RUDQÕ��PRGHOLQ�HQ�\�NVHN�DoÕNODPD�NDWVD\ÕVÕQD�VDKLS�DoÕNOD\ÕFÕ�GH÷LúNHQ�RODUDN�
EXOXQPXúWXU��<DQL��NDGÕQ�oDOÕúDQ�RUDQÕQGDNL�DUWÕú��ELU�NHQWLQ�J|o�DODQ�ELU�NHQWH�
G|Q�úPHVLQGH� HQ� E�\�N� HWNHQ� RODUDN� RUWD\D� oÕNPÕúWÕU�� %XQXQ� DQODPÕ� J|o�Q�
JHQHOOLNOH�ELU�DLOH�NDUDUÕ�ROGX÷X�YH�NDGÕQÕQ�GD�DLOH�E�WoHVLQH�JHWLUHFH÷L�NDWNÕQÕQ�
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EX� NDUDUGD� oRN� E�\�N� |Oo�GH� GLNNDWH� DOÕQGÕ÷ÕGÕU�� 'ROD\ÕVÕ� LOH� EX� oDOÕúPDQÕQ�
RUWD\D� oÕNDUGÕ÷Õ� üçüncü bulgu bir� NHQWLQ� NDGÕQODUD� VXQGX÷X� RODQDNODUÕQ� J|o�
NDUDUÕQGD� ROGXNoD� |QHPOL� ROGX÷XGXU�� .DGÕQ� Q�IXVXQ� HNRQRPLN� DNWLYLWHVLQL�
GHYDP�HWWLUHELOHFH÷L�\D�GD�HNRQRPLN�DQODPGD�DNWLI�RODELOHFH÷L�ELU�\HUOHúLP�\HUL�
NROD\OÕNOD�oHNLP�PHUNH]L�ROPDNWD�YH�EX�|]HOOLNOHUL�EDUÕQGÕUPD\an bölgelerden 
J|o��KÕ]ODQGÕUPDNWDGÕU� 

 
%D]Õ� NHQWOHUL�� VXQGX÷X� HNRQRPLN� RODQDNODU� NDGDU� VRV\DO�� N�OW�UHO� YH�

HNRQRPL� GÕúÕ� GL÷HU� IDNW|UOHU� GH� oHNLoL� NÕODELOPHNWHGLU�� 6D÷OÕN� YH� H÷LWLP�
KL]PHWOHULQGHNL� QLWHOLN�� \DúDQÕODFDN� E|OJHQLQ� QXIXV� \R÷XQOX÷X� YH� VDQD\LOHúPe 
G�]H\L�E|OJHVHO�GRQDQÕPODU�RODUDN�PRGHOH�DOÕQPÕúWÕU��7DKPLQ�VRQXoODUÕQD�J|UH�
ELU� NHQWLQ� NÕUVDO� |]HOOLNOHU� J|VWHUPHVL� R� NHQWWHQ� NDoÕúÕ� JHWLUPHNWH� YH�
VDQD\LOHúPH�RUDQÕQÕ�J|VWHUHQ�NLúL�EDúÕ�HOHNWULN�W�NHWLP�RUDQÕQÕQ�\�NVHN�ROGX÷X�
LOOHULQ� QHW� J|o� DOGÕ÷Õ� VRQXFX� RUWD\D� oÕNPDNWDGÕU�� 6D÷OÕN� KL]PHWOHULQLQ�
QLWHOLOL÷LQLQ� J|o� �]HULQGHNL� HWNLVLQL� RUWD\D� NR\PDVÕ� QHGHQL\OH� PRGHOH� DOÕQDQ�
uzman-SUDWLV\HQ�GRNWRU�RUDQÕ�DQODPOÕ�ELU�GH÷LúNHQ�RODUDN�EXOXQPXú�YH�NDWVD\Õ�
LúDUHWL�EHNOHQHQ�\|QGH��SR]LWLI�RODUDN�KHVDSODQPÕúWÕU��(÷LWLP�NDOLWHVLQL�\DQVÕWDQ�
|÷UHWPHQ-|÷UHQFL�RUDQÕ�LVH�LVWDWLVWLNL�DoÕGDQ�DQODPOÕ�ROPDVÕQD�NDUúÕQ��PRGHOGH��
EHNOHQHQLQ� DNVL� �SR]LWLI�� NDWVD\Õ� LúDUHWLQH� VDKLS� RODQ� WHN� J|VWHUJHGLU�� g÷UHQFL�
VD\ÕVÕQÕQ� |÷UHWPHQ� VD\ÕVÕQD� J|UH� \�NVHNOL÷LQLQ� ELU� NHQWH� J|o�� D]DOWPDVÕ�
EHNOHQLUNHQ�� NDWVD\Õ� GH÷HULQLQ� N�o�N� EXOXQPDVÕQD� UD÷PHQ�� J|o�� oHNHQ� ELU�
IDNW|U� JLEL� SR]LWLI� LúDUHWOL� EXOXQPDVÕ� EHNOHQWLOHUH� D\NÕUÕGÕU�� <DúDP� NDOLWHVLQL�
gösteren 18)86�<2ö81/8ö8� NDWVD\ÕVÕ� LVH� DúD\Lú�� WHU|U�� VXo� RUDQÕ�� NRQXW�
NDOLWHVL� JLEL� \DúDPVDO� DODQÕQ� JHQLúOL÷LQL� YH� UDKDWOÕ÷ÕQÕ� J|VWHUPHVL� EDNÕPÕQGDQ�
PRGHOH� DOÕQPÕúWÕU��0RGHOGH�� NHQW� QXIXV� \R÷XQOX÷X� LOH� R� NHQWWHQ� NDoÕú� \�NVHN�
ED÷ODQWÕ\D�VDKLSWLU��'ROD\ÕVÕ�LOH�EX�oDOÕúPDGD�RUWD\D�oÕNDQ�dördüncü bulgu, aile 
YH\D� ELUH\� G�]H\LQGH� J|o� NDUDUÕ� DOÕQÕUNHQ�� E|OJHOHULQ� HNRQRPLN� NRúXOODUÕQÕQ�
\DQÕVÕUD� VXQGX÷X� H÷LWLP�� VD÷OÕN�� \DúDPVDO� NDOLWH� YH� VDQD\LOHúPH� GHUHFHVL� JLEL�
GL÷HU�RODQDNODUÕQ�YH�GRQDQÕPODUÕQ�GD�GLNNDWH� DOÕQGÕ÷Õ� YH�EX� W�U� IDNW|UOHULQ�ELU�
NHQWL�oHNLFL�YH\D�LWLFL�KDOH�JHWLUHELOGL÷L�EXOJXVXGXU��� 

 
%X�oDOÕúPDQÕQ� W�P�EXOJXODUÕQÕ�|]HWOHUVHN��7�UNL\H¶GH�NHQWOHU�ED]ÕQGD� Lo�

J|o�� RUWDODPD� JHOLU� G�]H\L� G�ú�N�� LúVL]OLN� RUDQÕ� \�NVHN�� VD÷OÕN� KL]PHWOHULQGH�
X]PDQODúPDQÕQ� \HWHUVL]� ROGX÷X� YH� HQ� |QHPOLVL� NDGÕQ� LúJ�F�Q�Q� LVWLKGDPÕQGD�
VÕNÕQWÕODU� \DúDQDQ� WDUÕPVDO� \DSÕQÕQ� GDKD� HJHPHQ� ROGX÷X� NHQWOHUGHQ�� \�NVHN�
JHOLUOL��GDKD�VDQD\LOHúPLú�YH�HQ�|QHPOLVL�NDGÕQ� LúJ�F�Q�Q� LVWLKGDPÕQGD�VRV\DO�
YH� N�OW�UHO� VÕNÕQWÕODUÕ� ROPD\DQ�� VDQD\LOHúPLú� YH� LNWLVDGL� JLULúLP� RODQDNODUÕQÕQ�
oRN� ROGX÷X� NHQWOHUH� GR÷UX� JHUoHNOHúPHNWHGLU�� 'ROD\ÕVÕ� LOH� ED]Õ� NHQWOHUH�
yÕ÷ÕOPDQÕQ�\DUDWWÕ÷Õ�HNRQRPLN��VRV\DO��N�OW�UHO�VÕNÕQWÕODUÕQ�DúÕOPDVÕ��DQFDN�J|o�
YHUHQ� NHQWOHULQ� \XNDUÕGD� VD\ÕODQ� |]HOOLNOHUL� HGLQPHVL� GXUXPXQGD� V|]� NRQXVX�
RODFDNWÕU�� 3ROLWLND� \DSÕFÕODUÕQÕQ� HNRQRPLN�� VRV\DO� YH� N�OW�UHO� |]HOOLNOHU�
DoÕVÕQGDQ�QHW�J|o�YHUHQ�NHQtleri net göç alan kentlerin özelli klerine ve dokusuna 
\DNODúWÕUÕFÕ� SROLWLNDODUÕ� X\JXODQPDGDQ�� NDONÕQPD� |Q�QGH� DUWÕN� HQJHO�
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ROXúWXUPD\D� EDúOD\DQ� J|o� VRUXQXQX� o|]PHVL� YH� V�UG�U�OHELOLU� ELU� NDONÕQPD�
SDWLNDVÕQD�XODúÕOPDVÕ�ROGXNoD�]RU�J|]�NPHNWHGLU�� 

  
Tablo1. *|o�+DUHNHWOHUL�5HJUHV\RQ�0RGHOL��%D÷ÕPOÕ�'H÷LúNHQ�1HW�.HQW�

*|o�2UDQÕ 
 

Not: .DWVD\ÕODU� DOWÕQGDNL� SDUDQWH]-LoL� GH÷HUOHU� W-LVWDWLVWLNOHULQL�� N|úHOL�
 SDUDQWH]�LoL�GH÷HUOHU�S�GH÷HUOHULQL�LIDGH�HWPHNWHGLU�� 
 
 
 

'H÷LúNHQOHU 'H÷LúNHQ�
.DWVD\ÕODUÕ 

Beklenen 
øúDUHW 

Sabit Terim -0.5944 
(-2.2813) 
[0.0259] 

 

1. Kentin Göreli Geli r Düzeyi 
�*(/ø5� 

0.4937 
(2.2650) 
[0.0269] 

+ 

����.HQW�øúVL]OLN�2UDQÕ 
�øù6ø=/ø.� 

-0.0263 
(-1.1298) 
[0.2628] 

- 

���øúYHUHQ-øú\HUL�6D\ÕVÕ�2UDQÕ��øù9(5(1� 0.3057 
(1.7238) 
[0.0896] 

+ 

���hFUHWOL�.DGÕQ�dDOÕúDQ�2UDQÕ� 
�.$',1�d$/,ù$1� 

1.3098 
(2.3863) 
[0.0200] 

+ 

5.Uzman-3UDWLV\HQ�+HNLP�2UDQÕ��6$ö/,.� 0.0641 
(1.7238) 
[0.0896] 

+ 

6. Nüfus�<R÷XQOX÷X� 
�18)86�<2ö81/8ö8� 

-0.000758 
(-1.4033) 
[0.1654] 

- 

���g÷UHQFL-g÷UHWPHQ�2UDQÕ� 
�(öø7ø0� 

0.0157 
(2.0330) 
[0.0462] 

- 

���.LúL�%DúÕQD�(OHNWULN�7�NHWLP�2UDQÕ�
�6$1$<ø/(ù0(� 

0.1757 
(1.3959) 
[0.1675] 

+ 

�5  
�5  

)  
Prob () ) 

0,74 
0,71 
23,71 
0,00 
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Özet:   
 
%X�oDOÕúPD�7�UNL\H¶GH�oRFXN�LúJ�F�Q��EHOLUOH\HQ�IDNW|UOHUL�VDSWDPDN�

DPDFÕ\OD� \DSÕOPÕúWÕU�� g]HOOLNOH�� oRFXN� LúJ�F�� LOH� HEHYH\QOHULQ� H÷LWLP�
G�]H\L�� JHOLUL� YH� GL÷HU� KDQHKDONÕ� |]HOOLNOHUL� DUDVÕQGDNL� LOLúNLOHU�
LQFHOHQPLúWLU�� $PSLULN� DQDOL]�� 'HYOHW� øVWDWLVWLN� (QVWLW�V�� �'ø(��
WDUDIÕQGDQ� ����� \ÕOÕQGD� \DSÕODQ� oRFXN� LúJ�F�� DQNHWL\OH� HOGH edilen 
YHULOHU� HVDV� DOÕQDUDN� \DSÕOPÕúWÕU��<DSÕODQ� DQDOL]OHU� VRQXFXQGD�� oRFX÷XQ�
\DúÕ�� HEHYH\QOHULQ� H÷LWLP� G�]H\L�� DLOHGHNL� oRFXN� VD\ÕVÕ�� DQQHQLQ�
LVWLKGDPÕ� YH� \HUOHúLP� \HULQLQ� �NÕU� YH\D� NHQW� ROPDVÕ�� oRFXN� LúJ�F�Q��
EHOLUOH\HQ�|QHPOL�IDNW|UOHU�ROGX÷X�VDSWDQPÕúWÕU��� 

 
Abstract:  
 

Factors Determining Child Labor in Turkey: Personal and  
Family-Related Factors 

 
This article addresses the issue of determinants of child labor in 

Turkey. Especially, the relationship between child labor and parental 
education level, income and other household characteristics is 
investigated. The empirical analysis is based on the child labor surveys 
in Turkey. The analysis shows that child’s age, parental education level, 
number of children in the household, mother’s employment and region 
of residence (urban or rural) are important determinants of child labor.   

 
 
 

                                                 
Anahtar Sözcükler: Çocuk iúJ�F���e÷LWLP��istihdam; kLúLVHO�YH�ailevi faktörler; probit. 
Keywords: Child labor; education; employment; family factors; probit. 
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6RQ� \ÕOODUGD� DNDGHPLN� oHYUHOHUGH�� PHG\DGD� YH� XOXVODUDUDVÕ� LúoL�

|UJ�WOHULQGH�oRFXN�LúJ�F�QH�LOJL�JLGHUHN�DUWPDNWDGÕU��%XQXQ�LNL�|QHPOL�QHGHQL�
EXOXQPDNWDGÕU�� %LULQFLVL�� EX� NRQX� SHN� oRN� VD\ÕGD� oRFX÷X� LOJLOHQGLUPHNWHGLU��
øNLQFLVL�YH�GDKD�GD�|QHPOLVL��oRN�JHQo�\DúWD��oR÷X�]DPDQ�N|W��NRúXOODU�DOWÕQGD��
oDOÕúPDQÕQ� KHP� oRFX÷XQ� KHP� GH� �ONHQLQ� JHOLúPHVL� �]HULQGH� ROXPVX]�
\DQVÕPDODUÕ� ROPDNWDGÕU�� dRFXN� LúJ�F�� oRN� GH÷LúLN� úH\OHUL� LIDGH� HWPHNWHGLU��
dRFXN�V|P�U�V��YH�oRFXNODUÕQ�DúÕUÕ�RODUDN�oDOÕúWÕUÕOPDVÕ��oRFXNODUÕ�H÷LWLPGHQ��
VD÷OÕNWDQ�YH�KDWWD� oRFXNOXNODUÕQGDQ�\RNVXQ�EÕUDNPDNWDGÕU��dDOÕúDQ� oRFXNODUÕQ�
oRN�N�o�N�ROPDVÕ�YH\D�X]XQ�VDDWOHU�oDOÕúWÕUÕOPDODUÕ�EX�VRUXQX�GDKD�GD�N|W��ELU�
GXUXPD� JHWLUPHNWHGLU�� %X� oRFXNODUÕQ� oR÷XQOX÷X� WDUÕP� NHVLPLQGH� oDOÕúPDNOD�
beraber, kentlerGH�GH��GL÷HU�DODQODU�\DQÕQGD��IDEULNDODUGD��LúoL��HYOHUGH�KL]PHWoL�
YH\D�JD]HWH�VDWÕFÕVÕ�RODUDN�oRN�G�ú�N��FUHWOHUOH�oDOÕúWÕUÕOPDNWDGÕUODU��'L÷HU�ELU�
LIDGH� LOH� EX� oRFXNODU� H÷LWLPLQ� YHUHELOHFH÷L� \�NVHN� JHOLUGHQ� PDKUXP�
EÕUDNÕOPDNWD� YH� EXQXQ� VRQXFXQGD� WRSOXPXQ yoksul kesimi olmakta ve 
\RNVXOOXN� oHPEHULQL� NÕUDPDPDNWDGÕU�� %X� GXUXPGDNL� ELU� �ONHGH� GHPRNUDVL� YH�
VRV\DO�DGDOHWLQ�JHOLúPHVL�oRN�J�o�RODFDNWÕU��(÷LWLPLQ�QH�NDGDU�|QHPOL�ROGX÷XQX�
6HUYHU�7DQLOOL� ú|\OH�EHOLUWPHNWHGLU�� ³<XUWVHYHUOLN�� KRúJ|U���KXNXND� VD\JÕ�JLEL 
HUGHPOHU� GR÷XúWDQ� JHOPH]OHU�� RQODUÕ� |÷UHQPHN� JHUHNLU�� (÷LWLPVL]� LQVDQ�
G�ú�Q�OHPH\HFH÷L�JLEL��H÷LWLPVL]�GHPRNUDVL�GH�G�ú�Q�OHPH]´�&XPKXUL\HW�����
Eylül 2003: 9).  

 
'HYOHW� øVWDWLVWLN� (QVWLW�V�Q�Q� �'ø(�� ����� \ÕOÕQGD� \DSWÕ÷Õ� ELU� oDOÕúPD\D�

göre, Türkiye’de 6-17� \Dú� JUXEXQGDNL� oDOÕúDQ� oRFXN1� VD\ÕVÕ� ���� PLO\RQGXU��
dDOÕúDQ�oRFXNODUGDQ�����PLO\RQX�HNRQRPLN�LúOHUGH�oDOÕúPDNWD��JHUL\H�NDODQ�����
PLO\RQX� GD� HY� LúOHULQGH� oDOÕúPDNWDGÕU�� 7�UNL\H� JHQHOLQGH�� HNRQRPLN� LúOHUGH�
oDOÕúDQ�oRFXNODUÕQ������¶VLQL�HUNHN�������¶�Q��NÕ]�oRFXNODUÕ�ROXúWXUXUNHQ��HY�
LúOHULQGH� oDOÕúDQ� oRFXNODUÕQ� %����¶XQX� HUNHN�� �����¶LQL� NÕ]� oRFXNODUÕ�
ROXúWXUPDNWDGÕU� �'ø(�� ������ ����� dRFXN� 9DNIÕ¶QÕQ� ³5LVN� $OWÕQGDNL� '�Q\D�
dRFXNODUÕ´� 5aporu’na göre, Türkiye’de 6-��� \Dú� JUXEXQGDNL� oDOÕúDQ� oRFXN�
VD\ÕVÕ� �� PLO\RQ� VÕQÕUÕQD� GD\DQÕ\RU�� $\QÕ� UDSRUD� J|UH�� G�Q\DGD� �-��� \Dú�
JUXEXQGD�����PLO\RQ�oRFXN�oDOÕúÕ\RU��&XPKXUL\HW�����(\O�O� 2002: 6).  

 
8OXVODUDUDVÕ�dDOÕúPD�gUJ�W�Q�Q�\DSWÕ÷Õ�ELU�oDOÕúPD\D�J|UH�GH�G�Q\DQÕQ�

JHOLúPHNWH� RODQ� �ONHOHULQGH� �-��� \Dú� JUXEXQGDNL� oRFXNODUGDQ 250 milyonu 
oDOÕúPDNWDGÕU�� %X� oRFXNODUÕQ� \DUÕVÕQD� \DNÕQÕ� ����� PLO\RQX�� WDP� J�Q�
oDOÕúPDNWDGÕU��2NXOD�JLGHQ�HUNHN�YH�NÕ]�oRFXNODUÕQ�VÕUD\OD�\�]GH���¶��YH�\�]GH�
��¶VL� \DUÕ-]DPDQOÕ� RODUDN� HNRQRPLN� IDDOL\HWOHUGH� EXOXQPDNWDGÕU�� dDOÕúDQ�
oRFXNODUÕQ� E�\�N� oR÷XQOX÷X� �\�]GH� ��¶X�� WHKOLNHOL� YH� VD÷OÕNOÕ� ROPD\DQ�
NRúXOODUGD� oDOÕúPDNWDGÕU� �,/2�� ������ ���� 8OXVODUDUDVÕ� dDOÕúPD� gUJ�W�Q�Q�
\DSWÕ÷Õ�ELU�EDúND�oDOÕúPD\D�J|UH� LVH��G�Q\DGD�����PLO\RQ�oRFXN�oRN� WHKOLNHOL�
NRúXOODUGD� oDOÕúPDNWDGÕU� �,/2�� �������%DVX� YH�7]DQQDWRV� ������ ILO’nun bu 
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YHULOHULQL� NXOODQDUDN� \DSWÕNODUÕ� KHVDSODPDODUD� J|UH�� oRFXN� LúJ�F�QH� NDWÕOPD�
RUDQÕ�\�]GH�����¶L�EXOPDNWDGÕU������������������� 

 
2NXO�oD÷ÕQGDNL�oRFXNODUÕQ�oDOÕúÕ\RU�ROPDVÕ�E�\�N�|Oo�GH�JHOLúPHPLú�YH�

JHOLúPHNWH� RODQ� �ONHOHULQ� VRUXQXGXU�� %X� NRQXGDNL� HYUHQVHO� GH÷HUOHUH� J|UH��
oDOÕúPD� oRFX÷XQ� IL]LNVHO� YH� ]LKLQVHO� JHOLúPHVLQL� WDKULS� HWPHNWHGLU��%X� GXUXP�
|]HOOLNOH� WHKOLNHOL�HQG�VWULOHUGH�oDOÕúDQ�oRFXNODU� LoLQ�oRN�GDKD�FLddi boyutlara 
XODúPDNWDGÕU��$PD�JHOLúPLú��ONHOHUGH�GH�EX�VRUXQXQ�WDPDPHQ�RUWDGDQ�NDONWÕ÷Õ�
V|\OHQHPH]�� dRFXNODUÕQ� oDOÕúÕ\RU� ROPDVÕQÕQ� |QHPOL� ELU� QHGHQL� DLOHQLQ� YH\D�
�ONHQLQ� \RNVXO� ROPDVÕGÕU�� <RNVXOOXN�� DLOHOHUL� oRFX÷XQX� oDOÕúWÕUPD\D�
]RUODPDNWDGÕU�� $QFDN�� oRFX÷XQ� oDOÕúÕ\RU� ROPDVÕQÕ� EHOLUOH\HQ� WHN� HWNHQLQ� GH�
yoNVXOOXN� ROGX÷X� V|\OHQHPH]�� =LUD oRFX÷XQ� oDOÕúPDVÕQÕ� EHOLUOH\HQ� EDúND�
|QHPOL�IDNW|UOHU�GH�EXOXQPDNWDGÕU��gUQH÷LQ��H÷LWLP�bunlarÕn en önemlil erinden 
birisidir.�dRFXN�LúJ�F�Q��HQJHOOH\HQ�HQ�L\L�YH�NHVWLUPH�\RO�H÷LWLPGLU��%XOXWD\��
���������� $\UÕFD�� oRFX÷XQ� ELU� RNXOGD� ND\ÕWOÕ� ROXS� ROPDPDVÕQÕ� belirleyen 
|QHPOL� ELU� IDNW|U�Q� GH� oRFX÷XQ� HEHYH\QLQLQ� H÷LWLP� G�]H\L� ROGX÷X�
EHOLUOHQPLúWLU��g]HOOLNOH�� DQQHQLQ� H÷LWLP�G�]H\L� oRN� |QHPOL� ELU� EHOLUOH\LFLGLU�2 
(÷LWLPH� \DSÕODQ� \DWÕUÕP� LOH� HNRQRPLN� JHOLúPH� DUDVÕQGDNL� LOLúNL� L\L�
bilinmektedir.3� (÷LWLP-|÷UHWLP� DOPDQÕQ� SHN� oRN� \DUDUÕ� \DQÕQGD� \RNVXO�
LQVDQODUÕQ�JHOLULQL��YHULPLQL�YH�VRV\DO�DGDOHWL�\�NVHOWPH�J�F��GH�EXOXQPDNWDGÕU��
dRFX÷XQ� RNXOD� GHYDP� HWPHVL�� JHOHFHNWH�� HPHN� SL\DVDVÕQGD� SDUDVDO� RODUDN�
|QHPOL� ND]DQoODU� HGLQPHVL� RODQD÷Õ� \DUDWDFDNWÕU�� $QFDN�� SHN� oRN� \RNVXl 
WRSOXPODUGD��oRFX÷XQ�oDOÕúPD\ÕS�RNXOD�JLWPHVLQLQ�GH�QHGHQ�ROGX÷X�HNRQRPLN�
ND\ÕSODU� ROPDNWDGÕU�� g]HOOLNOH�� oRFX÷XQ� G�ú�N� RODQ� DLOH� JHOLULQH� NDWNÕVÕ�
EHNOHQL\RUVD� YH� DLOHQLQ� UHIDKÕ� LoLQ� JHUHNOL� LVH�� EX� HNRQRPLN� ND\ÕSODU� GDKD� GD�
önemli ROPDNWDGÕU��'L÷HU�ELU�ifade ile�SHN�oRN�GXUXPODUGD�DLOHQLQ�JHOLUL�H÷LWLPH�
olan talebi önemli ölçüde etkilemektedir.  

 
(OEHWWH�� oRFX÷XQ� RNXOD� JLWPHVLQH� HQJHO� ROXúWXUDQ� GL÷HU� QHGHQOHU� GH�

EXOXQPDNWDGÕU�� gUQH÷LQ�� RNXOODUÕQ� PHYFXW� ROXS� ROPDPDVÕ�� PHYFXW� RNXOODUÕQ�
kalitesi ve anne veyD� EDEDQÕQ� H÷LWLP� NRQXVXQGDNL� WDYÕUODUÕ�� |]HOOLNOH�� NÕ]�
oRFXNODUÕ� LoLQ� |QHP� WDúÕPDNWDGÕU��<RNVXO� DLOHOHU� LoLQ� H÷LWLPLQ�PDOL\HWOHUL� oRN�
ID]OD�RODELOLU��'L÷HU�ELU� LIDGH� LOH�oRFXNODUÕQ�H÷LWLP�G�]H\LQL�EHOLUOH\HQ�|QHPOL�
ELU� IDNW|U� GH�PHYFXW� H÷LWLP� VLVWHPLGLU�� %X� GXUXP� SDUDVÕ]� H÷Ltim için de söz 
konusudur. Zira� ³SDUDVÕ]´� H÷LWLP� ELOH� \RNVXO� ELU� DLOH� LoLQ� oRN� SDKDOÕ� RODELOLU��
(÷LWLP� LoLQ� NLWDS-GHIWHU�� RNXO� IRUPDVÕ� YH� WDúÕPD� JLEL� SHN� oRN� KDUFDPD�
JHUHNWLUHQ� NDOHPOHU� EXOXQPDNWDGÕU�� 7�P� EX� IDNW|UOHU� oRFX÷XQ� RNXOD� JLGLS 
JLWPHPHVL��RNXOGD�LVH�RUDGDNL�SHUIRUPDQVÕQÕ�YH�VRQXoWD�WRSOXPGDNL�RNXOODúPD�
G�]H\LQL�HWNLOH\HFHNOHUGLU��5RVDWL�YH�5RVVL¶\H��������J|UH��oRFXN�LúJ�F��H÷LWLP�
ND\EÕQD� QHGHQ� ROGX÷XQGDQ� R� �ONHGH� EHúHUL� VHUPD\HQLQ� JHOLúPHVL�
VÕQÕUODQPDNWDGÕU���   
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6RQ� \ÕOODUGD�� oRFXN� LúJ�F�� NRQXVXQGD� SHN� oRN� oDOÕúPD� \DSÕOPÕúWÕU�� %X�
oDOÕúPDODUGD� oRFXN� LúJ�F�Q�� EHOLUOH\HQ� IDNW|UOHULQ� HNRQRPHWULN� DQDOL]OHUL�
\DSÕOPDNWDGÕU�� dRFXN� LúJ�F�Q�� |QOHPHN� DPDFÕ� J�GHQ� SROLWLNDODU� EHOLUOHPHN�
LoLQ�oRFXN�LúJ�F�Q��EHOLUOH\HQ�EX�IDNW|UOHUL�L\L�DQODPak gerekmektedir.  

 
.Õ]� YH� HUNHN� oRFXNODUÕQ� oDOÕúPDVÕQÕ� EHOLUOH\HQ� |QHPOL� IDNW|UOHULQ�

UROOHULQL�LQFHOHPHN�LoLQ�EX�oDOÕúPDGD�7�UNL\H¶GH�oRFXN�LúJ�F��LOH�LOJLOL�YHULOHU�
NXOODQÕOPÕúWÕU�� %X� oDOÕúPDQÕQ� WHPHO� DPDFÕ�� oRFXN� LVWLKGDPÕQÕ� EHOLUOH\HQ� ED]Õ�
faktörlerin,�|UQH÷LQ�HEHYH\QOHULQ�H÷LWLP�G�]H\OHULQLQ�YH�JHOLUOHULQLQ��HWNLOHULQLQ�
GHUHFHVLQL� EHOLUOHPHNWLU�� %X� oDOÕúPDQÕQ� KLSRWH]L� ú|\OH� |]HWOHQHELOLU�� $LOHQLQ�
JHOLU�G�]H\L�YH�DLOHGHNL�oRFXN�VD\ÕVÕ�\DQÕQGD�oRFX÷XQ�oDOÕúPDVÕQÕ�EHOLUOH\HQ�HQ�
önemli faktör ebeveynlerin H÷LWLP�G�]H\LGLU��'L÷HU�oDOÕúPDODUÕQ�EXOJXODUÕQÕ�GD�
J|]�|Q�QGH�EXOXQGXUDUDN��NLúLVHO�|]HOOLNOHUOH��DLOHQLQ�NLPL�|]HOOLNOHULQLQ�HUNHN�
YH�NÕ]�oRFXNODUÕQ�HPHN�DU]Õ��]HULQGH�IDUNOÕ�HWNLOHUL�RODELOHFH÷L�G�ú�Q�OP�úW�U��
%X�QHGHQOH��W�P�DQDOL]OHU�NÕ]�YH�HUNHN�oRFXNODU�LoLQ�D\UÕ�D\UÕ�\DSÕOPÕúWÕU� 

 
%X� PDNDOHQLQ� JHUL� NDODQÕ� úX� úHNLOGH� RUJDQL]H� HGLOPLúWLU�� øNLQFL� E|O�P�

YHULOHU� LOH� LOJLOL� DoÕNODPDODUÕ� YH� KDQHKDONÕQÕQ� ED]Õ� NDUHNWHULVWLNOHULQL�
LQFHOHPHNWHGLU�� ho�QF�� E|O�PGH� NXOODQÕODQ� HNRQRPHWULN� PRGHO� LOH� LOJLOL�
DoÕNODPDODUD�� G|UG�QF�� E|O�PGH� DPSLULN� EXOJXODUD� YH� EHúLQFL� E|O�PGH�
sonuçlara yer verilmektedir. 

 
 
I .�9(5ø/(5ø1�7(0(/�g=(//ø./(5ø� 
 
%X�oDOÕúPD�LoLQ�'HYOHW�øVWDWLVWLN�(QVWLW�V�Q�Q��'ø(�������\ÕOÕQGD�\DSPÕú�

ROGX÷X�+DQHKDONÕ� øúJ�F��$QNHWLQLQ� �+ø$�� KDP� YHULOHUL� NXOODQÕOPÕúWÕU��$QNHW��
7�UNL\H�JHQHOLQGH�������KDQHGH�\DSÕOPÕúWÕU��%X�DQNHWWHQ���-���\Dú�JUXEXQGDNL�
������oRFXNOD�LOJLOL�YHULOHU�HOGH�HGLOPLúWLU��%X�oRFXNODUÕQ�����¶VÕ�HUNHN��JHUL\H�
NDODQ�����¶VL�LVH�NÕ]GÕU�  

 
Tablo 1.¶GH� EHOLUWLOGL÷L� JLEL�� EX� oRFXNODUÕQ� \�]GH� ����¶L� oDOÕúPDNWDGÕU��

<LQH� EX� WDEORGD� J|U�OG�÷�� JLEL�� oRFX÷XQ� \DúÕ� E�\�G�NoH� LVWLKGDP� RUDQÕ� GD�
DUWPDNWDGÕU�� %X� RUDQ� ��� \DúÕQGDNL� HUNHN� oRFXNODUGD� \�]GH� ����¶D� NDGDU�
oÕNPDNWDGÕU�� .Õ]� oRFXNODUÕ� LoLQ� LVH� EX� RUDQÕQ� QLVSHWHQ� GDKD� G�ú�N� ROGX÷XQX�
görüyoruz, sadece� \�]GH� ��¶GLU� �NÕ]� oRFXNODUÕQÕQ�� \D\JÕQ� RODUDN�� DLOH� LoLQGH�
�FUHWVL]�RODUDN�oDOÕúÕ\RU�ROPDVÕ�EX�GXUXPXQ�QHGHQL�RODELOLU���$QFDN��oRFXNODUÕQ�
\DúÕ� E�\�G�NoH� HUNHN� YH� NÕ]� oRFXNODUÕQ� LVWLKGDPÕ� DUDVÕQGDNL� IDUN� GD� JLGHUHN�
büyümektedir.  
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Tablo 1. Türkiye’de BeOLUOL�<DúODUGDNL�dRFXNODUÕQ�øúJ�F�QH�.DWÕOÕP�
2UDQODUÕ������� 

 
øVWLKGDP���� 

<Dú Erkek  Çocuk .Õ]�dRFXN Toplam 
10 1.6 1.9 1.7 

11 2.3 2.9 2.6 

12 6.8 3.4 5.1 

13 8.8 6.1 7.5 

14 16.2 9.7 13 

15 23 13.8 18.7 

16 26.5 14.4 20.7 

17 35.9 18 27.3 

7�P�\DúODU 14.5 8.4 11.5 

Kaynak: 'ø(�������+DQHKDONÕ�øúJ�F��$QNHWL��\D]DUÕQ�KHVDSODPDODUÕ�   
 

Tablo 2.¶GH� 7�UNL\H¶GHNL� KDQHKDONÕQÕQ� ED]Õ� |]HOOLNOHUL� EHOLUWLOPLúWLU��
7�UNL\H�YHULOHUL�3DNLVWDQ�YH�3HUX�YHULOHUL� LOH�NDUúÕODúWÕUÕOPÕúWÕU��%X� LNL��ONH�úX�
QHGHQOHUOH�VHoLOPLúWLU��%LULQFL�QHGHQ��EX��ONHOHUGHQ�ELULQLQ�0�VO�PDQ�GL÷HULQLQ�
GH�+ÕULVWL\DQ�ROPDVÕGÕU��(Q�|QHPOL ikinci neden ise, Türkiye gibi bu ülkeler de 
JHOLúPHNWH�RODQ��ONHOHUGLU�� 

 
Tablo ���7�UNL\H¶GH�+DQHKDONÕQÕQ�g]HOOLNOHU��gUQHN�2UWDODPDODUÕ� 

 
Özell ikler Türkiye Pakistan b Peru b 

+DQH�LoLQGHNL�oRFXN�VD\ÕVÕ 2.70 5.61 3.84 
<RNVXOOXN�VÕQÕUÕ�DOWÕQGDNL�KDQHOHUGH�\DúÕ\DQ�
dRFXN�RUDQÕ�a 

   

Erkek çocuk     11.10 27.11 30.42 
.Õ]�oRFXN��� 11.70 25.57 29.37 
dRFX÷XQ�RUWDODPD�\DúÕ 10.37 13.16 13.38 
dRFXN�LúJ�F�QH�NDUÕúDQ�oRFXNODUÕQ�RUDQÕ���� 8.30 23.36 26.27 
+Lo�RNXOD�JLWPHPLú�oRFXNODUÕQ�RUDQÕ���� 4.1 31.92 2.00 

Kaynak: 'ø(�������+DQHKDONÕ�øúJ�F��$QNHWL��\D]DUÕQ�KHVDSODPDODUÕ� 
a  <RNVXOOXN�VÕQÕUÕ�KDQHKDONÕ�JHOLUL�RUWDQFDVÕQÕQ�\�]GH���¶VL�RODUDN�VDSWDQPÕúWÕU� 
b Pakistan vH�3HUX�LOH�LOJLOL�YHULOHU�5D\��������GHQ�DOÕQPÕúWÕU� 

 
(OGHNL� YHULOHUGHQ� \DSÕODQ� KHVDSODPDODUD� J|UH�� ����� \ÕOÕQGD� RUWDODPD�

RODUDN��KDQHGH�����oRFXN�EXOXQPDNWDGÕU��%X�KHVDSODPDODUD�J|UH��7�UNL\H¶GHNL�
WLSLN�ELU�DLOHGH�RUWDODPD�oRFXN�VD\ÕVÕ�KHP�3HUX¶GDNL������hem de Pakistan’daki 
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����� oRFXN� VD\ÕVÕQGDQ� GDKD� D]GÕU�� $\UÕFD�� EX� LNL� �ONH\H� J|UH�� 7�UNL\H¶GH�
\RNVXOOXN� VÕQÕUÕ� DOWÕQGD� \DúÕ\DQ� oRFXN� RUDQÕ� GD� GDKD� G�ú�NW�U�� 7�UNL\H¶GH�
\RNVXOOXN�VÕQÕUÕ�DOWÕQGD�\DúÕ\DQ�oRFXN�RUDQÕ�HUNHN�oRFXNODU�LoLQ�\�]GH�������NÕ]�
çocuklaUÕ�LoLQ�LVH�\�]GH�����¶GLU��%X�RUDQODU�3HUX�YH�3DNLVWDQ¶GD�\�]GH���¶ODUD�
YDUPDNWDGÕU��dRFXNODUÕQ�LúJ�F�QH�NDWÕOÕP�RUDQÕ�GD�EX��ONHOHUH�J|UH�7�UNL\H¶GH�
GDKD� G�ú�NW�U�� 7�UNL\H¶GH�� RUWDODPD� RODUDN�� oRFXNODUÕQ� \�]GH� ���¶�� LúJ�F�QH�
NDWÕOÕUNHQ�� 3HUX� YH� 3DNLVWDQ¶GD� EX� RUDQODU� VÕUD� LOH� \�]GH� ������ YH� �����¶GÕU��
<DOQÕ]��KLo�RNXOD�JLWPHPLú�oRFXNODUÕQ�RUDQÕ�NRQXVXQGD�3HUX�7�UNL\H¶GHQ�GDKD�
L\L� GXUXPGD\NHQ�� 3DNLVWDQ� 7�UNL\H¶GHQ� GDKD� N|W�� GXUXPGDGÕU�� +Lo� RNXOD�
JLWPHPLú� oRFXNODUÕQ� RUDQÕ� 3HUX¶GD� \�]GH� ����� 7�UNL\H¶GH� \�]GH 4.1 ve 
Pakistan’da yüzde 31.92’dir.4� 0�VO�PDQ� �ONHOHULQ�� |]HOOLNOH� NÕ]� oRFXNODUÕQ�
H÷LWLP�YH�|÷UHWLPL�NRQXVXQGDNL��WXWXPODUÕ�EX�NRQXGD�|QHPOL�ELU�IDNW|U�RODELOLU��������� 

 
 

II ��(.2120(75ø.�02'(/� 
 

dRFXN� LúJ�F�Q�� EHOLUOH\HQ� IDNW|UOHUL� LQFHOHPHN� DPDFÕ\OD� SURbit 
UHJUHV\RQ�PRGHOL� NXOODQÕODUDN� DQDOL]OHU� \DSÕOPÕúWÕU�� 3URELW�PRGHOLQL� NXOODQPD�
QHGHQL� LVH� ED÷ÕPOÕ� GH÷LúNHQLQ� LNL� XoOX� �GLFKRWRPRXV�� ROPDVÕGÕU�� %D÷ÕPOÕ�
GH÷LúNHQ�oRFXN�LVWLKGDPÕGÕU��(÷HU�oRFXN�oDOÕúÕ\RU�LVH�EX�GH÷LúNHQLQ�GH÷HUL�ELUH��
GH÷LO� LVH� VÕIÕUD� HúLWWLU�� 3URELW� PRGHOL� HUNHN� YH� NÕ]� oRFXNODUÕ� LoLQ� D\UÕ� D\UÕ�
X\JXODQPÕúWÕU� 

 

+HUKDQJL�ELU�oRFX÷XQ�oDOÕúÕS�oDOÕúPDPD�NDUDUÕQÕQ��I i���DúD÷ÕGD�DoÕNODQDQ�
ve Tablo 3. ve 4.¶WH�EHOLUWLOHQ�ED÷ÕPVÕ]�GH÷LúNHQOHU��Xi��WDUDIÕQGDQ�EHOLUOHQGL÷LQL�
G�ú�QHOLP��%DúND�ELU�GH÷LúOH�KHUKDQJL�ELU�oRFX÷XQ�oDOÕúÕS�oDOÕúPDPD�RODVÕOÕ÷Õ�
DoÕNOD\ÕFÕ� GH÷LúNHQOHU� WDUDIÕQGDQ� EHOLUOHQPHNWHGLU�� +HUKDQJL� ELU� DoÕNOD\ÕFÕ�
GH÷LúNHQ�OHU�GH� ELU� ELULP� DUWÕúÕQ� oRFX÷XQ� oDOÕúÕS� oDOÕúPDPD� RODVÕOÕ÷ÕQÕ�
HWNLOHGL÷L�YDUVD\ÕOPÕúWÕU��2�KDOGH�EX�LOLúNL� 

 

ii XI 21 ββ +=  
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Buradaki I i GDKD� |QFH� EHOLUWLOGL÷L� JLEL hHUKDQJL� oRFX÷XQ� oDOÕúÕS�
oDOÕúPDPD�RODVÕOÕ÷Õ�� *

iI  ise oRFX÷XQ�oDOÕúPD�NDUDUÕ�YHUPHVL�LoLQ�JHUHNOL�ELU�HúLN�
GH÷HULGLU�� %|\OHFH�� EX� HúLN� GH÷HULQ, I i’GHQ� N�o�N� \DGD� ELUELULQH� HúLW� ROPDVÕ�RODVÕOÕ÷Õ� \XNDUÕGD� YHULOHQ� VWDQGDUWODúWÕUÕOPÕú� QRUPDO� %LULNLPOL� 'D÷ÕOÕP�
Fonksiyonundan hesaplanabilir (Gujarati, 1999: 564). 
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0RGHOGH� NXOODQÕODQ� DoÕNOD\ÕFÕ� GH÷LúNHQOHU� LVH� úXQODUGÕU�� oRFX÷XQ� \DúÕ��
oRFXN� \DúÕQÕQ� NDUHVL�� KDQHKDONÕQÕQ� JHOLUL�� \HUOHúLP� \HUL� �H÷HU� oRFXN� NÕUVDO�
NHVLPGH� \DúÕ\RU� LVH�EX�GH÷LúNHQLQ�GH÷HUL� ELUH�� úHKLUGH�\DúÕ\RU� LVH�GH÷LúNHQLQ�
GH÷HUL�VÕIÕUD�HúLWWLU���DLOHGHNL�oRFXN�VD\ÕVÕ��EDEDQÕQ�H÷LWLP�G�]H\L��RNXOD�JLWWL÷L�
\ÕO� VD\ÕVÕ��� DQQHQLQ� H÷LWLP� G�]H\L� �RNXOD� JLWWL÷L� \ÕO� VD\ÕVÕ��� EDEDQÕQ� LVWLKGDP�
GXUXPX� �H÷HU� oDOÕúÕ\RU� LVH� EX� GH÷LúNHQLQ� GH÷HUL� ELUH�� GH÷LOVH� VÕIÕUD� HúLWWLU�� YH�
DQQHQLQ�LVWLKGDP�GXUXPX��H÷HU�oDOÕúÕ\RU�LVH�EX�GH÷LúNHQLQ�GH÷HUL�ELUH��GH÷LOVH�
VÕIÕUD�HúLWWLU�� 

 
 

III ��$03ø5ø.�%8/*8/$5 
 

Erkek çocuklar için modelin analizinden elde edilen sonuçlar Tablo 3’ te 
YHULOPLúWLU��%X�VRQXoODUD�J|UH��oRFXN�\DúÕQÕQ�NDUHVL��KDQHKDONÕ�JHOLUL�YH�EDEDQÕQ�
LVWLKGDPÕ� KDULo�� GL÷HU� W�P� GH÷LúNHQOHULQ� NDWVD\ÕODUÕ� LVWDWLVWLNVHO� Rlarak 
DQODPOÕGÕU�� dRFXN� \DúÕQÕQ� oRFXN� LVWLKGDPÕ� �]HULQGH� GR÷UXVDO� ROPD\DQ� ELU�
HWNLVLQLQ� ROPD� RODVÕOÕ÷ÕQÕ� J|]� |Q�QGH� EXOXQGXUDUDN� oRFXN� \DúÕQÕQ� NDUHVi de 
PRGHOH� GDKLO� HGLOPLúWLU�� $VOÕQGD�� \DúÕQ� NDUHVLQLQ� PRGHOH� NRQPDVÕ� OLWHUDW�UGH�
VWDQGDUW� ELU� X\JXODPDGÕU�� dRFXN� \DúÕQÕQ� NDUHVLQLQ� NDWVD\ÕVÕQÕQ� DQODPOÕ�
oÕNPDPDVÕ�� oRFXN� \DúÕ� LOH� oRFXN� LVWLKGDPÕ� DUDVÕQGD� GR÷UXVDO� ELU� LOLúNLQLQ� YDU�
ROGX÷XQX� LPD� HWPHNWHGLU� �5D\�� ������ ������ +DQHKDONÕ� JHOLUL� NDWVD\ÕVÕQÕQ�
LúDUHWL�� EHNOHQGL÷L� JLEL�� QHJDWLI� ROPDNOD� EHUDEHU�� EHNOHQHQLQ� DNVLQH� DQODPOÕ�
oÕNPDPÕúWÕU��%X�NRQXGD�DOWHUQDWLI�ROPDVÕ�LoLQ�DVJDUL�JHOLU�KHVDSODQÕS�DoÕNOD\ÕFÕ�
GH÷LúNHQ�RODUDN�NXOODQÕOPÕúWÕU��%X�GH÷LúNHQLQ�GH�NDWVD\ÕVÕ�DQODPOÕ�oÕNPDPÕúWÕU��
$QFDN��E|\OH�ELU�VRQXFXQ�oÕNPDVÕ��EX�NRQXGD�\DSÕODQ�DPSLULN�oDOÕúPDODUGD�D]�
rasWODQPDNOD�EHUDEHU�SHN�GH�LVWLVQD�GH÷LOGLU��=LUD��GL÷HU��ONHOHUGH�\DSÕODQ�ED]Õ�
DPSLULN� oDOÕúPDODU� GD� D\QÕ� VRQXo� HOGH� HGLOPLúWLU�� gUQH÷LQ�� 3DNLVWDQ� LOH� LOJLOL�
\DSÕODQ� ELU� oDOÕúPD�� KDQHKDONÕ� UHIDKÕQÕQ� oRFXN� Lú� J�F�� �]HULQGH� |QHPOL� ELU�
HWNLVL�EXOXQPDGÕ÷ÕQÕ�VDSWDPÕúWÕU��5D\��������� 

 

Ancak, Ray (2000: �����GDKD�VRQUD��oRFXN�LúJ�F��WDQÕPÕQD�HYGH�\DSÕODQ�
LúOHUL�GH�GDKLO�HGHUHN�\DSWÕ÷Õ�ELU�oDOÕúPDGD�LVH��3DNLVWDQ¶GD�\RNVXOOXN�LOH�oRFXN�
LúJ�F�� DU]Õ� DUDVÕQGD� SR]LWLI� YH� DQODPOÕ� ELU� LOLúNL� VDSWDPÕúWÕU�� $QFDN� 3HUX¶GD�
yoNVXOOXN� LOH� oRFXN� LúJ�F�� DU]Õ� DUDVÕQGD� LVH� DQODPOÕ� ELU� LOLúNLQLQ� ROPDGÕ÷ÕQÕ�
VDSWDPÕúWÕU��&DQDJDUDMDK�YH�&RXORPEH��������*DQD¶GD�\DSWÕNODUÕ�ELU�oDOÕúPDGD�
GD�KDQHKDONÕ�UHIDKÕ�LOH�oRFXN�LúJ�F��DUDVÕQGD�DQODPOÕ�ELU� LOLúNL�EXOXQPDPÕúWÕU��
'L÷HU�ELU�LIDGH�LOH��EHNOHQLOHQLQ�DNVLQH��EX�oDOÕúPDGD�KDQHKDONÕ�JHOLUL�LOH�oRFXN�
LVWLKGDPÕ�DUDVÕQGDNL�LOLúNLQLQ�DQODPOÕ�oÕNPDPDVÕ�ELU�LVWLVQD�ROXúWXUPDPDNWDGÕU��
$QFDN�� 'ø(¶QLQ� ����� JHOLU� GD÷ÕOÕPÕ� LOH� LOJLOL� YHULOHUL� NXOODQDUDN� \DSÕODQ� ELU�
oDOÕúPD\D� J|UH� LVH� KDQHKDONÕ� JHOLULQGHNL� ELU� DUWÕúÕQ� oRFXN� LVWLKGDPÕQÕ� D]DOWDQ�
DQODPOÕ�YH�|QHPOL�ELU�HWNLVL�ROPDNWDGÕU��'D\ÕR÷OX�YH�$VVDDG��������� 

 

<HQL� \DSÕODQ�� GDKD� oRN� WHRULN� RODQ� ELU� oDOÕúPDGD� GD� HEHYH\QOHULQ� JHOLU�
G�]H\L�LOH�oRFXN�LúJ�F��DUDVÕQGD�ELU�LOLúNLQLQ�ROPDGÕ÷Õ�VDSWDQPÕúWÕU��5RJHUs and 
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6ZLQQHUWRQ�� ������� $\UÕFD� EX� DUDúWÕUPDFÕODUD� J|UH�� HEHYH\QOHULQ� JHOLULQLQ�
\�NVHN�ROPDVÕ�oRFXN�LúJ�F�Q��D]DOWPDGÕ÷Õ�JLEL��DNVLQH�DUWWÕUPDNWDGÕU��%KDORWUD�
YH� +HDG\� ������� *DQD� YH� 3DNLVWDQ� LOH� LOJLOL� YHULOHUL� NXOODQDUDN� \DSWÕNODUÕ�
oDOÕúPDQÕQ� VRQXFXQGD� úX� VDSWDPD\Õ� \DSPÕúODUGÕU��7RSUD÷Õ� YH� WDUODVÕ� oRN� RODQ�
DLOHOHULQ� oRFXNODUÕ� GDKD� oRN� oDOÕúPDNWDGÕU�� $\QÕ� úHNLOGH�� (GPRQGV� YH� 7XUN�
������� 9LHWQDP¶GD� \DSWÕNODUÕ� ELU� oDOÕúPDGD�� NHQGL� Lú\HUL� RODQ� DLOHOHULQ�
oRFXNODUÕQÕ� LúH� J|QGHUPH� RODVÕOÕ÷ÕQÕQ� GDKD� \�NVHN� ROGX÷XQX� VDSWDPÕúODUGÕU��
$QFDN�� W�P� EX� DPSLULN� EXOJXODUD� NDUúÕQ�� \RNVXOOX÷XQ� oRFXN� LúJ�F�Q��
EHOLUOH\HQ� |QHPOL� ELU� IDNW|U� ROPDGÕ÷Õ� DQODPÕQD� JHOPH]�� 6DGHFH�� oRFXN�
LúJ�F�Q�Q� GH�� W�P� GL÷HU� JLUGLOHU� JLEL�� RUWD\D� oÕNDQ� IÕUVDWODUD� YH� WHúYLNOHUH�
NDUúÕOÕN�YHUGL÷LQL�J|VWHUPHNWHGLU��%DVX�YH�7]DQQDWRV������������� 

 

%D]Õ� HNRQRPLVWOHUH� J|UH� �'HS� YH� 5RVDWL�� ������ KHU� KDQJL� ELU� �ONHGH��
yatay-NHVLWOL�YHULOHUL�NXOODQDUDN�\DSÕODQ�DPSLULN�oDOÕúPDODUGD��DLOHQLQ�HNRQRPLN�
durumu ile çocuk LúJ�F��DUDVÕQGD�J�oO��ELU�QHJDWLI� LOLúNLQLQ�EXOXQPDPDVÕ�� LNL�
úHNLOGH� \RUXPODQDELOLU�� %LULQFLVL�� N�OW�UHO� QRUPODU� YH\D� HEHYH\QOHULQ� WDYÕUODUÕ�
QHGHQL\OH� oRFX÷XQ� oDOÕúPDVÕ� HEHYH\QOHU� LoLQ� N|W�� ELU� WHUFLK� RODUDN�
DOJÕODQPD\DELOLU�� %X� GXUXPGD�� DLOHQLQ� HNRQRPLN� GXUXPXQGDNL� ELU� L\LOHúPH�
oRFX÷XQ� HNRQRPLN� DNWLYLWHOHULQL� HWNLOHPH\HELOLU�� øNLQFLVL�� H÷HU� DLOHQLQ�
HNRQRPLN� RODUDN� GXUXPXQXQ� L\LOHúPHVL� SL\DVDGD� HNRQRPLN� IÕUVDWODUÕQ�
DUWPDVÕQGDQ�ND\QDNODQÕ\RU�LVH��oRFXN�LúJ�F��LOH�HNRQRPLN�GXUXPGDNL�L\LOHúPH�
DUDVÕQGD� SR]LWLI� ELU� LOLúNL� GH� RODELOLU� �3VDFKDURSRXORV�� ����� YH\D�%KDORWUD� YH�
+HDG\�� ������� (÷HU� EX� KLSRWH]OHU� GR÷UX� LVH�� oRFXN� LúJ�F�Q�Q� \RN� HGLOPHVL��
N�UHVHOOHúPHQLQ�VRQXoODUÕQÕ�YH�HNRQRPLN�E�\�PH\L�G�ú�QHQ�HNRQRPLVWOHU�LoLQ�
|QHPOL� LoHUPHOHU�VXQPDNWDGÕU��%LULQFLVL�� H÷HU�oRFXN� LúJ�F��DU]Õ�JHOLU�DUWÕúÕ� LOH�
D]DOPÕ\RU�LVH��E|\OH�ELU�GXUXPGD��oRFXN�LúJ�F�Q��D]DOWPDN�LoLQ�oRFXN�LúJ�F�-
Q�� GLUHNW� KHGHI� DODQ� VRV\DO� SROLWLNDODUD� JHUHNVLQLP� RODELOLU�� %X� J|U�ú� ³LQVDQL�
JHOLúPH´�\DNODúÕPÕ\OD�GD� WXWDUOÕOÕN� DU]� HWPHNWHGLU�� øNLQFL�RODUDN�� N�UHVHOOHúPH�
�]HULQH� VÕN� VÕN� \DSÕODQ� WDUWÕúPDODUGD�� HNRQRPLN� E�\�PHQLQ� WHúYLNL� oRFXN�
LúJ�F�Q��\RN�HWPH\H�\|QHOLN�LoHUPHOHU�WDúÕPD\DFDNWÕU��(GPRQGV����������� 

 

dRFXN� LVWLKGDPÕ� LOH� oRFXN� \DúÕ� DUDVÕQGD�� EHNOHQGL÷L� JLEL�� SR]LWLI� YH�
DQODPOÕ� ELU� LOLúNL� ROGX÷X� J|U�OPHNWHGLU�� %X� GXUXP� KHP� HUNHN� KHP� GH� NÕ]�
oRFXNODUÕ� LoLQ� V|]� NRQXVXGXU�� $QFDN�� PDUMLQDO� HWNLOHULQH� EDNWÕ÷ÕPÕ]GD�� HUNHN�
oRFX÷XQ�LVWLKGDP�RODVÕOÕ÷Õ�\Dú�LOH�GDKD�KÕ]OÕ�DUWPDNWDGÕU��NÕ]�oRFXNODUÕQNL�\�]GH�
����DUWDUNHQ�HUNHN�oRFXNODUGD�EX�DUWÕú�\�]GH����¶H�NDGDU�oÕNPDNWDGÕU��%XUDGD�
EHOLUWLOPHVL� JHUHNHQ�ELU�KXVXV� LVH�� EX� W�U� oDOÕúPDODUÕQ�\DSÕOGÕ÷Õ� W�P��ONHOHUGH�
oRFXN� LúJ�F�� LOH�oRFXN�\DúÕ�DUDVÕQGD�SR]LWLI�YH�DQODPOÕ�ELU� LOLúNLQLQ�YDUOÕ÷ÕQÕQ�
VDSWDQPÕú�ROPDVÕGÕU� 

 
%DEDQÕQ� LVWLKGDP�NDWVD\ÕVÕQÕQ� LúDUHWL�� EHNOHQGL÷i gibi negatiftir. Ancak, 

EHNOHQHQLQ� DNVLQH�� DQODPOÕ� oÕNPDPÕúWÕU�� 'L÷HU� WDUDIWD�� DQQHQLQ� LVWLKGDP�
NDWVD\ÕVÕ�� EHNOHQGL÷L� JLEL� DQODPOÕ�� DQFDN�� EHNOHQLQ� DNVLQH� SR]LWLI� oÕNPÕúWÕU��
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$QQHQLQ� oDOÕúÕ\RU� ROPDVÕ� HUNHN� oRFX÷XQ� LVWLKGDP� RODVÕOÕ÷ÕQÕ� \�]GH� ���� NÕ]�
oRFX÷XQNLQL� LVH� \�]GH� ��� DUWWÕUPDNWDGÕU�� $QFDN�� EX� VRQXo� ROGXNoD� LOJLQoWLU��
=LUD�EX�VRQXo��DQQHOHU�LOH�oRFXNODUÕQ�HNRQRPLN�DNWLYLWHOHUGH�ELUELULQL�WDPDPOD-
\ÕFÕ�ROGX÷XQX�VDYXQDQ�HNRQRPLVWOHUL� WH\LW�HWPHNWHGLU��%X�HNRQRPLVWOHUH�J|UH��
DQQHOHU� HPHN� J�F�QH� NDWÕOGÕNODUÕQGD� oRFXNODU� HY� LúOHULQL� DQQHOHULQGHQ�
GHYUDOPDNWDGÕUODU��/HYLQVRQ��������3DWULQRV�YH�3VDFKDURSRXORV��������� 

 

(EHYH\QOHULQ�H÷LWLP�G�]H\OHULQLQ�NDWVD\ÕODUÕ��EHNOHQGL÷L�JLEL��QHJDWLI�YH�
DQODPOÕ�oÕNPÕúWÕU��(EHYH\QOHULQ�H÷LWLP�G�]H\OHUL�LOH�oRFXN�LúJ�F��DUDVÕQGDNL�EX�
QHJDWLI� YH� DQODPOÕ� LOLúNLQLQ� YDUOÕ÷Õ� EX� NRQXGD� \DSÕODQ� oDOÕúPDODUOD� RUWD\D�
oÕNDUWÕOPÕúWÕU��3DWULQRV�YH�3VDFKDURSRXORV��������5D\��������� 

 

$LOHGHNL� oRFXN� VD\ÕVÕQÕQ� GD�� EHNOHQGL÷L� JLEL�� oRFXN� LVWLKGDPÕ� �]HULQGH�
SR]LWLI�YH�DQODPOÕ�ELU�HWNLVL�EXOXQPDNWDGÕU��gUQH÷LQ��DLOHGH�oRFXN�VD\ÕVÕ�ELU�NLúL�
RODUDN�DUWWÕ÷ÕQGD��oRFXNODUÕQ�LVWLKGDP�RODVÕOÕ÷Õ�HUNHNOHUGH�\�]GH�������NÕ]ODUGD�
\�]GH� ������ DUWPDNWDGÕU�� %X� UDNDPODU� J|UH�� DLOHGHNL� oRFXN� VD\ÕVÕQGDNL�
GH÷LúPHQLQ� HUNHN� oRFXN� LVWLKGDPÕ� �]HULQGHNL�PDUMLQDO� HWNLVL� NÕ]� oRFXNODUÕQÕQ�
LVWLKGDPÕ��]HULQGHNL�PDUMLQDO�HWNLQLQ�LNL�NDWÕ�NDGDUGÕU��0DUMLQDO�HWNL��DoÕNOD\ÕFÕ�
GH÷LúNHQGHNL� ELU� GH÷LúPHQLQ� ED÷ÕPOÕ� GH÷LúNHQ� �]HULQGH� \DSWÕ÷Õ� HWNLQLQ� QH�
ER\XWWD�ROGX÷XQX�EHOLUWLU�� 

 

%HNOHQGL÷L� JLEL�� \HUOHúLP� \HUL� LOH� LOJLOL� GH÷LúNHQLQ� NDWVD\ÕVÕQÕQ� LúDUHWL�
KHP�SR]LWLI�KHP�GH�DQODPOÕGÕU��=LUD�NÕUVDO�NHVLPGH�oRFXN� LúJ�F��GDKD�\D\JÕQ�
ROPDNWDGÕU��%X�GH÷LúNHQOHU�LoLQ�D\UÕFD�PDUMLQDO�HWNLOHU�KHVDSODQPÕúWÕU��gUQH÷LQ��
HUNHN� oRFXN� \DúÕQÕQ� ELU� \ÕO� DUWPDVÕ� oRFX÷XQ� LVWLKGDP� RODVÕOÕ÷ÕQÕ� \�]GH� ��
arttÕUPDNWDGÕU� 

 

Tablo 3. ve Tablo 4.¶GHNL�VRQXoODUÕ�NDUúÕODúWÕUGÕ÷ÕPÕ]GD�ED]Õ�LOJLQo�ROJX-
ODUÕQ�\HU�DOGÕ÷ÕQÕ�J|U�\RUX]��gUQH÷LQ��HUNHN�oRFX÷XQ�\DúÕQÕQ�DUWPDVÕ�QHGHQL\OH�
LVWLKGDP� RODVÕOÕ÷Õ� NÕ]� oRFX÷D� J|UH� �o� PLVOL� DUWPDNWDGÕU�� (EHYH\QOHULQ� H÷LWLP�
G�]H\L� DUWWÕ÷ÕQGD� LVH� HUNHN� oRFX÷XQ� LVWLKGDP� RODVÕOÕ÷Õ� NÕ]� oRFX÷XQNLQH� J|UH��
DúD÷Õ�\XNDUÕ���o�PLVOL�D]DOPDNWDGÕU��NXúNXVX]��GDKD�oRN�HUNHN�oRFX÷XQ�GÕúDUÕGD�
oDOÕúÕ\RU� ROPDVÕQÕQ� GR÷DO� ELU� VRQXFXGXU��� 'L÷HU� ELU� LIDGH\OH�� HEHYH\QOHULQ�
H÷LWLP� G�]H\OHULQLQ� \�NVHOPHVL� GDKD� oRN� HUNHN� oRFXNODUD� \DUDPDNWDGÕU�� %X�
WDEORODUGDQ� úXQX� GD� VDSWDPDNWD\Õ]�� +HP� NÕ]� oRFXNODUGD� KHP� GH� HUNHN�
oRFXNODUGD�� EDEDQÕQ� H÷LWLP� G�]H\LQLQ� oRFX÷XQ� oDOÕúPDVÕ� RODVÕOÕ÷ÕQÕ� D]DOWÕFÕ�
HWNLVL� DQQHQLQ� H÷LWLP� G�]H\LQLQ� HWNLVLQGHQ� GDKD� E�\�NW�U�� $QFDN� EDEDQÕQ�
H÷LWLP� G�]H\LQLQ� PDUMLQDO� HWNLVLQL� HUNHN� oRFXNODU� YH� NÕ]� oRFXNODU� LoLQ�
NÕ\DVODGÕ÷ÕPÕ]GD�� EX� HWNLQLQ� HUNHN� oRFXNODU� LoLQ� oRN� GDKD� J�oO�� ROGX÷XQX�
J|U�\RUX]��DúD÷Õ�\XNDUÕ����PLVOL���$QQHQLQ�H÷LWLP�G�]H\LQLQ�PDUMLQDO�HWNLVLQLQ�
GH� HUNHN� oRFXNODU� LoLQ� GDKD� J�oO�� ROGX÷XQX� J|U�\RUX]�� 'L÷HU� ELU� LIDGH\OH��
HEHYH\QOHULQ� H÷LWLP� G�]H\OHULQGHNL� ELU� DUWÕú� HQ� oRN� HUNHN� oRFXNODUD�
\DUDPDNWDGÕU�� =LUD� E|\OH� ELU� GXUXPGD�� RQODUÕQ� LVWLKGDP� RODVÕOÕ÷Õ� GDKD� oRN�
D]DOPDNWDGÕU�� 
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7DEOR����(UNHN�dRFXNODUÕQ�øVWLKGDPÕQÕ�%HOLUOH\HQ�)DNW|UOHU 
(PROBø7���Türkiye, 1999 

 
%D÷ÕPVÕ]�'H÷LúNHQOHU            .DWVD\Õ Mar j inal Etki 

 
dRFX÷XQ�\DúÕ��\ÕO� 
 
 
<DúÕQ-NDUHVL��\ÕO� 
 
 
%DEDQÕQ�H÷LWLP�G�]H\L��\ÕO� 
 
 
$QQHQLQ�H÷LWLP�G�]H\L��\ÕO� 
 
 
%DEDQÕQ�LVWLKGDP�GXUXPX 
�dDOÕúÕ\RU�LVH����GH÷LOVH��� 
 
 
Annenin istihdam durumu 
�dDOÕúÕ\RU�LVH����GH÷LOVH��� 
 
+DQHKDONÕ�JHOLUL��7�/�� 
 
 
+DQHGHNL�oRFXN�VD\ÕVÕ 
 
 
<HUOHúLP�\HUL��NÕUVDO�LVH����GH÷LOVH��� 
 
 
Sabit terim 
 
 
Pseudo  R2  a 
 

Log-olabili rli k 
 
Ki-NDUH�LVWDWLVWL÷L 
 
*|]OHP�VD\ÕVÕ 
 

 
.5564*  

(.1789) 
 

-. 0092                 
(.0063) 

 
-. 0947*  

(.0096) 
 

-. 0580*  

(.0099) 
 

-.0254 
(.0646) 

 
 

.5880*  

(.0641) 
 

-2.5324 
(.0001) 

 
.0898*  

(.0136) 
 

.1285**  

(.0596) 
 

-6.862*  

(1.246) 
 

0.26 
 

-1665.35 
 

1169.07 
 

5506 
 

 

 
.0727 

(.2247) 
 

-. 0012                 
(.0008) 

 
-. 0123 
(.0012) 

 
-. 0075 
(.0012) 

 
-.0033 

(.0086) 
 
 

.0995 
(.0134) 

 
-2.532 

(.0001) 
 

.0117 
(.0018) 

 
.0175 

(.0085) 
 
 
 
 

0.26 
 
 
 
 
 

5506 
 

Kaynak:�'ø(�������dRFXN�øúJ�F��$QNHWL�NXOODQDUDN�\D]DUÕQ�NHVWLULPOHUL� 
3DUDQWH]LQ�LoLQGHNLOHU�VWDQGDUW�KDWDODUGÕU� 
* ��¶GH�DQODPOÕ��** ���¶WH�DQODPOÕ� 
a Pseudo R2: R2¶\L����LOH���DUDVÕQGD�VÕQÕUODQGÕUPDN�LoLQ��NHQGLVLQLQ�WHRULN��VW�VÕQÕUÕQD�E|OHUHN�HOGH�
edilen bir istatistiktir. 
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7DEOR����.Õ]�dRFXNODUÕQ�øVWLKGDPÕQÕ�%HOLUOH\HQ�)DNtör ler 
��352%ø7���7�UNL\H������ 

 
%D÷ÕPVÕ]�'H÷LúNHQOHU .DWVD\Õ Marjinal Etki 

 
dRFX÷XQ�\DúÕ��\ÕO� 
 
 
<DúÕQ-NDUHVL��\ÕO� 
 
 
%DEDQÕQ�H÷LWLP�G�]H\L��\ÕO�� 
 
 
$QQHQLQ�H÷LWLP�G�]H\L��\ÕO� 
 
 
%DEDQÕQ�LVWLKGDP�GXUXPX� 
�dDOÕúÕ\RU�LVH����GH÷LOVH��� 
 
 
Annenin istihdam durumu  
�dDOÕúÕ\RU�LVH����GH÷LOVH��� 
 
+DQHKDONÕ�JHOLUL��7�/�� 
 
 
+DQHGHNL�oRFXN�VD\ÕVÕ 
 
 
<HUOHúLP�\HUL��NÕUVDO�LVH����GH÷LOVH��� 
 
 
Sabit terim 
 
 
Pseudo  R2  a 
 

Log-olabili rli k 
 
Ki-NDUH�LVWDWLVWL÷L 
 

 

*|]OHP�VD\ÕVÕ 
 

 
.3646**  

(.1706) 
 

-.0046   
(.0073) 

 
-. 0509*  

(.0114) 
 

-. 0396*  

(.0099) 
 

-.1092 
(.0850) 

 
 

.9679*  

(.0699) 
 

.00004 
(.00006) 

 
.0862*  

(.0159) 
 

.5727*  

(.0714) 
 

-6.000*  

(1.419) 
 

0.30 
 

-1044.07 
 

902.41 
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.0248 

(.0138) 
 

-. 0003                 
(.0005) 

 
-. 0034 
(.0007) 

 
-. 0027 
(.0008) 

 
-.0079 

(.0066) 
 
 

.1123 
(.0122) 

 
3.304 

(4.327) 
 

.0058 
(.0011) 

 
.0505 

(.0081) 
 
 
 
 

0.30 
 
 
 
 
 
 

5197 
 

Kaynak:�'ø(�������dRFXN�øúJ�F��$QNHWL�NXOODQDUDN�\D]DUÕQ�NHVWLULPOHUL� 
3DUDQWH]LQ�LoLQGHNLOHU�VWDQGDUW�KDWDODUGÕU� 
* ��¶GH�DQODPOÕ��** ���¶WH�DQODPOÕ� 
a Pseudo R2: R2¶\L����LOH���DUDVÕQGD�VÕQÕUODQGÕUPDN�LoLQ��NHQGLVLQLQ�WHRULN��VW�VÕQÕUÕna bölerek elde 
edilen bir istatistiktir. 
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gWH� \DQGDQ�� DLOHGH� oRFXN� VD\ÕVÕ� DUWWÕ÷ÕQGD�� HUNHN� oRFX÷XQ� LVWLKGDP�
RODVÕOÕ÷Õ� NÕ]� oRFX÷XQNLQH� J|UH� LNL� PLVOL� DUWPDNWDGÕU�� 'L÷HU� LOJLQo� YH� D\QÕ�
]DPDQGD�JHUoHN�GXUXPX�GR÷UXOD\DQ�ELU�ROJX�LVH��H÷HU�ELU�HUNHN�oRFXN�YH�bir de 
NÕ]�oRFX÷X�NHQWWHQ�NÕUVDO�NHVLPH�\HUOHúPH\H�JLGHUVH��NÕ]�oRFX÷XQ�HUNHN�oRFX÷D�
J|UH�LVWLKGDP�RODVÕOÕ÷Õ��o�PLVOL�DUWPDNWDGÕU�� 

 
Tablo 3. ve Tablo 4.¶GH�GLNNDWLPL]L� oHNHQ�GL÷HU�|QHPOL bir saptama da 

oRFX÷XQ� oDOÕúPD� RODVÕOÕ÷ÕQÕ� HQ� oRN� HWNLOH\HQ� IDNW|U� DQQHQLQ� oDOÕúÕS�
oDOÕúPDGÕ÷ÕGÕU�� $QQHQLQ� oDOÕúPDVÕ�� EHNOHQLQ� DNVLQH�� HUNHN� oRFXNODUGD� \�]GH�
������NÕ]�oRFXNODUÕQGD�LVH�\�]GH�������RODUDN�oDOÕúPD�RODVÕOÕ÷ÕQÕ�DUWWÕUPDNWDGÕU��
1RUPDO� RODUDN�� DQQH� oDOÕúWÕ÷Õ� LoLQ� DLOHQLQ� JHOLUL� DUWDFDN� YH� DLOH� oRFXNODUÕQÕ�
GÕúDUÕ\D� oDOÕúPD\D� GH÷LO� GH� RNXOD� J|QGHUPHVL� EHNOHQLUGL�� %X� QHGHQOH�� EX�
GXUXPX� \RUXPODPDN� SHN� NROD\� GH÷LOdir. Ancak, verilerin güvenil ir olup 
ROPDGÕ÷Õ�VRUJXODQDELOLU�EHONL�� 

 
 
SONUÇ 
 

%X� oDOÕúPD� GD� J|VWHUPLúWLU� NL�� oRFXN� LúJ�F�Q�Q� EHOLUOHQPHVL� YH�
DoÕNODQPDVÕ� NRQXVXQGD� DPSLULN� DQDOL]OHU� |QHPOL� NDWNÕODU� \DSPDNWDGÕU�� (OGH�
HGLOHQ�YHULOHULQ�DQDOL]L�VRQXFXQGD��HNRQRPLN�YH�VRV\RORMLN�GH÷LúNHQOHULQ�oRFXN�
LúJ�F�Q�� EHOLUOH\HQ� |QHPOL� IDNW|UOHU� ROGX÷X� DQODúÕOPDNWDGÕU�� g]HOOLNOH��
HEHYH\QOHULQ�H÷LWLP�G�]H\OHULQLQ�ELU�oRFX÷XQ�RNXOD�PÕ�JLWWL÷L�\RNVD�GÕúDUÕGD�PÕ�
oDOÕúWÕ÷Õ� GXUXPXQX� EHOLUOHPHGH� oRN� |QHPOL� ROPDVÕ�� EX� NRQXGDNL� KLSRWH]LPL]L�
GH� GHVWHNOHPHNWHGLU��$LOHGHNL� oRFXN� VD\ÕVÕQÕQ� \�NVHN� ROPDVÕ� YH� EX� GXUXPXQ�
oRFX÷XQ� oDOÕúPD� RODVÕOÕ÷ÕQÕ� DUWWÕUPDVÕ�� EX� NRQXGDNL� KLSRWH]LPL]L� GH�
destekOHPHNWHGLU��$QFDN�� HOGHNL� YHULOHU� DLOH� JHOLULQLQ� oRFXN� LúJ�Q�� EHOLUOH\HQ�
|QHPOL� ELU� IDNW|U� ROGX÷XQD� GDLU� KLSRWH]LPL]L� GR÷UXODPDPDNWDGÕU��<XNDUGD�GD�
EHOLUWLOGL÷L�JLEL��ED]Õ�oDOÕúPDODUGD�D\QÕ�VRQXoODU�HOGH�HGLOPLú�ROPDNOD�EHUDEHU��
DPSLULN� oDOÕúPDODUÕQ� JHQHOLQGH� EX� GH÷LúNHQ�� oRFXN� LúJ�F�Q�� EHOLUOHPHGH�
önemli bir faktör olarak gözlemlenmektedir (Psacharopoulos ve Patrinos, 1995; 
Jensen ve Nielsen, 1997; Psacharopoulos, 1997 ve Ray, 2000). Gelir 
GD÷ÕOÕPÕQÕQ�oRN�ER]XN�ROPDVÕQÕQ�GD�oRFXN� LúJ�F�Q��DUWWÕUDQ�ELU� IDNW|U�ROGX÷X�
HNRQRPLVWOHU�WDUDIÕQGDQ�VÕN�VÕN�EHOLUWLOPHNWHGLU� �'DU��%OXQFK��.LP��YH�6DVDNL��
������� %X� YH� GDKD� EDúND� QHGHQOHUOH� GH� 7�UNL\H¶GH� oRN� ER]XN� RODQ� JHOLU�
GD÷ÕOÕPÕQÕ� G�]HOWHELOHFHN� SROLWLNDODUÕQ� YDNLW� ND\EHWPHGHQ� ELU� DQ� HYYHO�
JHOLúWLULOPHVL�JHUHNPHNWHGir. 

 
dRFXN�LúJ�F���]HULQH�\DSÕODQ�oDOÕúPDODUÕQ�|QHPOL�ELU�VRQXFX�GD��oRFXN�

LúJ�F�� LOH� LOJLOL� |QHPOL� ED]Õ� SROLWLNDODUÕQ� JHOLúWLULOPHVLQLQ� JHUHNOL� ROGX÷XGXU��
+HU�úH\GHQ�|QFH�HEHYH\QOHULQ�H÷LWLP�G�]H\LQLQ�QH�NDGDU�|QHPOL�ROGX÷X��KHPHQ�
KHPHQ� W�P� DPSLULN� oDOÕúPDODUGD� NDUúÕPÕ]D� oÕNPDNWDGÕU�� g]HOOLNOH� EHúHUL�
VHUPD\H�NRQXVXQGD�oDOÕúPD�\DSDQ�HNRQRPLVWOHULQ��]HULQGH�KHPILNLU�ROGX÷X�ELU�
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KXVXV�úXGXU��(÷LWLP�G�]H\L�\�NVHN�RODQ�HEHYH\QOHUGHQ�oRFXNODUÕQÕ�oDOÕúPDNWDQ�
FD\GÕUDFDN�ELU�úHNLOGH�KDUHNHW�HWPHOHUL�EHNOHQLU��=LUD��RQODU�H÷LWLPLQ�|QHPLQLQ�
YH� |]HOOLNOH� H÷LWLPLQ� X]XQ-G|QHPGH� EHúHUL� VHUPD\H\H� \DSDFD÷Õ� NDWNÕQÕQ�
ELOLQFLQGHGLUOHU�� %X� QHGHQOH�� oRFXN� LúJ�F�� NRQXVXQGD� |QHPOL� oDOÕúPDODUÕ�
EXOXQDQ� SHN� oRN� DUDúWÕUPDFÕQÕQ� RUWDN� ED]Õ� |QHULOHUL� EXOXQPDNWDGÕU�� %XQODUÕQ�
EDúÕQGD� ]RUXQOX� H÷LWLPLQ� V�UHVLQLQ� \�NVHOWLOPHVL� JHOPHNWHGLU� �6LQKD� ����� YH�
%DVX�� ������� dRFXNODUÕQ� H÷LWLPLQLQ�� oRFXN� LúJ�F�QGHQ� ]L\DGH�� HNRQRPLN�
JHOLúPH\H�NDWNÕVÕ�HNRQRPLVWOHUFH�YXUJXODQPDNWDGÕU��%DúND�ELU�oDOÕúPD\D�J|UH��
Çin, Güney Kore ve Tayvan gibi ülkelerde temel H÷LWLP�WHúYLNL\OH�ELUOLNWH�KÕ]OÕ�
HNRQRPLN� NDONÕQPD� GD� JHUoHNOHúWLULOHELOPLúWLU� �6DW]�� ������ ������%X� QHGHQOH��
7�UNL\H¶GH� oRFXN� LúJ�F�Q�� \DVDNOD\DQ� \DVDODUÕQ� \DQÕQGD� ]RUXQOX� H÷LWLPLQ� GH�
HQ�NÕVD�]DPDQGD����\D�GD����\ÕOD�oÕNDUWÕOPDVÕ�JHUHNPHNWHGLU��dRFXN�LúJ�cünü 
HWNLOL� ELU� úHNLOGH� G�ú�UPHQLQ� GL÷HU� ELU� \ROX� LVH�� oRFX÷XQX� RNXOD� J|QGHUHQ�
DLOHOHUH� HNRQRPLN� \DUGÕPGD� EXOXQPDNWÕU� �8GU\�� ���������� $\UÕFD�� |]HOOLNOH�
H÷LWLP� G�]H\L� G�ú�N� RODQ� HEHYH\QOHULQ� oRFXNODUÕQÕQ� H÷LWLP� G�]H\OHULQL�
\�NVHOWPHN�LoLQ�SROLWLNDODU�JHOLútirmek gerekmektedir. 

 
'L÷HU� WDUDIWD�� oRFXN� LúJ�Q�Q� |QHPOL� QHGHQOHULQGHQ� ELUL� RODQ�� DLOHGHNL�

oRFXN�VD\ÕVÕQÕ�D]DOWPDQÕQ�HQ�HWNLOL�\ROX�GD�\LQH�HEHYH\QOHULQ�H÷LWLP�G�]H\OHULQL�
\�NVHOWPHNWHQ� JHoPHNWHGLU�� %X� NRQXGD�� DQQHQLQ� H÷LWLP� G�]H\LQLQ�
yükseltilmesi büyük�ELU�|QHP�DU]�HWPHNWHGLU��=LUD��EX�NRQXGD�\DSÕODQ�SHN�oRN�
DPSLULN�oDOÕúPDGD��DQQHQLQ�H÷LWLP�G�]H\L�LOH�GR÷XP�VD\ÕVÕ�DUDVÕQGD�oRN�J�oO��
YH�LVWDWLVWLNVHO�RODUDN�DQODPOÕ�ELU�LOLúNLQLQ�YDUOÕ÷Õ�VDSWDQPÕúWÕU��%Dú�������� 
 
NOTL AR 
                                                 
 
1� %LUOHúPLú� 0LOOHWOHU� ����� dRFXN� +DNODUÕ� .RQYDQVL\RQXQD� J|UH� � oRFXN� V|\OH�
WDQÕPODQPÕúWÕU�����\DúÕQ�DOWÕQGDNL���W�P�LQVDQODU�oRFXNWXU�� 
2�gUQHN�LoLQ�EDNÕQÕ]��-DPLVRQ�YH�/RFNKHHG��(1987) ve Summers, (1994). 
3�gUQHN�LoLQ�EDNÕQÕ]�3VDFKDURSRXORV�YH�:RRGKDOO��(1985). 
4�3HUX�YH�3DNLVWDQ�LOH�LOJLOL�W�P�YHULOHU�5DQMDQ�5D\¶LQ��������PDNDOHVLQGHQ�DOÕQPÕúWÕU� 
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Özet : 
 
8OXVODUDUDVÕODúPDVÕ� WHRULOHUL� ILUPDODUÕQ� XOXVODUDUDVÕ� SD]DUGDNL�

PDFHUDODUÕQÕ� JLWWLNoH� DUWDQ� ELU� V�UHo� RODUDN� HOH� DOPDNWDGÕU�� $QFDN� EX�
WHRULOHULQ� JHOLúPHNWH� RODQ� �ONH� .2%øOHULQLQ� XOXVODUDUDVÕODúPDVÕQÕ�
DoÕNOD\DPD\DFD÷Õ� LGGLD� HGLOPHNWHGLU�� %XQXQOD� ELUOLNWH� VRQ� \LUPL� \ÕOGD�
N�UHVHOOHúPH��\HQL�HNRQRPL�YH�ELOJL�WHNQRORMLOHUL�NRQXVXQGD�RUWD\D�oÕNDQ�
H÷LOLPOHU�� WLFDUL� KD\DWÕ� ROGXNoD� GH÷LúWLUPLúWLU�� %X� GR÷UXOWXGD� JHOHQHNVHO�
WHRULOHULQ� .2%øOHULQ� XOXVODUDUDVÕODúPD� V�UHFLQL� DoÕNODPDNWD� ]RUODQGÕ÷Õ�
iddia edilHELOLU��%X�oDOÕúPDQÕQ�LNL�WHPHO�DPDFÕ�YDUGÕU��%LULQFLVL�uluslarara-
VÕODúPD� WHRULOHUL� LoLQ� JHWLULOHQ� HOHúWLULOHULQ� JHoHUOLOL÷LQLQ� DUDúWÕUÕOPDVÕGÕU��
øNLQFL� DPDFÕ� LVH��PHYFXW� WHRULOHU� ÕúÕ÷Õ� DOWÕQGD�'HQL]OL� øPDODW�6DQD\LL¶QLQ�
XOXVODUDUDVÕODúPD�VHYL\HVLQL�RUWD\D�NR\PDNWDGÕU�� 

 
Abstract:  
 
Validity of the Theor ies of Internationalization in the Context of 

Expor t Practices of Developing Countr ies: A Case of Denizli 
Manufactur ing Industry 

 
The venture of firm’s international marketing is discussed in an 

incremental fashion by the theories of internationalisation. However, there 
is a critic arguing that these theories cannot explain the 
internationalisation process of developing country SMEs. Moreover 

                                                           
Keywords: Internationalisation theories, international marketing, export marketing, 
SME. 
Anahtar Sözcükler:� 8OXVODUDUDVÕODúPD� NXUDPODUÕ�� XOXVODUDUDVÕ� SD]DUODPD�� LKUDFDW�
SD]DUODPDVÕ��.2%ø¶OHU. 
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trends like globalisation, new economy and information technologies 
have changed the rule of doing business in the last two decades. 
Therefore, it is argued that the conventional theories of internationalisa-
tion are unlikely explaining the behaviour of developing country SME’s 
internationalisation. This study attempts to investigate the validity of 
arguments depicted againist the theories of internationalisation, while 
discovering internationalisation process of Denizli Manufacturing 
Industry in the light of main theories of internationalisation.  

 
 
*ø5øù 
  
.�UHVHOOHúPH�\DQL�IL]LNVHO�VÕQÕUODUÕQ�KÕ]OD�RUWDGDQ�NDONPDVÕ�N�o�N��E�\�N�

E�W�Q� ILUPDODUÕQ� NHQGL� FR÷UDIL� VÕQÕUODUÕQÕQ� GÕúÕQGDNL� SD]DUODUOD� LOJLOHQPHOHUL�
VRQXFXQX� GD� EHUDEHULQGH� JHWLUGL�� )LUPDODUÕQ� GÕú� SD]DUGDNL� IDDOL\HWOHULQL�
LQFHOH\HQ� XOXVODUDUDVÕODúPD� WHRULOHUL� GH� EX� dönemde daha önemli olmaya 
EDúODGÕ�� $QFDN�� PHYFXW� WHRULOHULQ� RUWD\D� oÕNWÕ÷Õ� G|QHPOHUGHNL� HNRQRPLN� YH�
VRV\DO� IDNW|UOHU� J�Q�P�]GH� ROGX÷XQGDQ� oRN� GDKD� IDUNOÕ\GÕ�� %X� QHGHQOH� /DX�
�������� YH� $[LQQ� YH�0DWWK\VVHQV� ������� JLEL� ED]Õ� \D]DUODU� PHYFXW� WHRULOHULQ�
günümü]GH� |]HOOLNOH� JHOLúPHNWH� RODQ� �ONHOHULQ� GÕú� WLFDUHWLQGH� ROGXNoD� |QHPOL�
RODQ� .2%øOHULQ� XOXVODUDUDVÕODúPDVÕ� V�UHFLQL� DoÕNOD\DPD\DFD÷ÕQÕ� LIDGH� HWPH\H�
EDúODGÕODU�� 7�UNL\H¶QLQ� \DSWÕ÷Õ� WRSODP� LKUDFDWWD� |QHPOL� ELU� SD\D� VDKLS� RODQ�
'HQL]OL�øPDODW�6DQD\LL¶QGH�IDDOL\HW�J|VWHUHQ�.2%ø¶OHU�EX�ED÷ODPGD�JHOLúPHNWH�
RODQ��ONH�.2%ø¶OHULQH�|UQHN�RODELOHFHN�QLWHOLNWHGLU��%X�NDSVDPGD�� oDOÕúPDQÕQ�
LNL� WHPHO� DPDFÕ� YDUGÕU�� %LULQFL� DPDo�� JHOHQHNVHO� XOXVODUDUDVÕODúPD� WHRULOHUL� YH�
EXQODU� LoLQ� JHWLULOHQ� HOHúWLULOHULQ� JHoHUOLOL÷LQL� HOH� DOPDNWÕU�� dDOÕúPDQÕQ� LNLQFL�
DPDFÕ� LVH�� 'HQL]OL� øPDODW� 6DQD\LL¶QLQ� XOXVODUDUDVÕODúPD� G�]H\LQLQ� PHYFXW�
WHRULOHU�ÕúÕ÷Õ�DOWÕQGD�RUWD\D�oÕNDUÕOPDVÕGÕU�� 
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 PAZARLAMA 
 
)LUPDODUÕQ� GÕú� SD]DUGDNL� IDDOL\HWOHULQLQ� XOXVODUDUDVÕ� SD]DUODPD� NDYUDPÕ�

ER\XWODUÕQD�XODúPDVÕ�ELU�JHFHGH�JHUoHNOHúPH]��X]XQ�YH�\RUXFX�ELU�V�UHo�LoLQGH�
EHOLUOL� DúDPDODUGDQ� JHoLOPHVLQL� JHUHNWLULU�� 6ÕQÕUODU� |WHVL� SD]DUODUGDNL� JHQLú�
NDWÕOÕPOÕ�IDDOL\HWOHULQ�ELU�LIDGHVL�RODQ�XOXVODUDUDVÕ�SD]DUODPD�ER\XWXQD�XODúPDN�
içiQ�JHoLOPHVL�JHUHNHQ�DúDPDODU�LOJLOL�OLWHUDW�UGH�³XOXVODUDUDVÕODúPD�WHRULOHUL´�LOH�
LQFHOHQPHNWHGLU�� %X� V�UHo� VRQXQGD� ILUPD� GÕú� SD]DUGDNL� IDDOL\HWOHULQL� GROD\OÕ�
RODUDN�JHUoHNOHúWLUPHNWHQ�X]DNODúÕS��GROD\VÕ]�LKUDFDWD�YH�VRQ�RODUDN�\XUWGÕúÕQGD�
�UHWLPH�EDúOD\DFDNWÕU��'DQLHOV�	�5DGHEDXJK������: 338). 
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)LUPDODUÕQ� NHQGL� �ONHOHULQLQ� VÕQÕUODUÕ� GÕúÕQGDNL� IDDOL\HWOHULQLQ� JHOLúLPLQL�
LQFHOH\HQ� ³XOXVODUDUDVÕODúPD´� WHRULOHULQLQ� WDPDPÕQGD� EDúODQJÕo� DúDPDODUÕQGD�
LKUDFDW� IÕUVDWODUÕQÕQ� LQFHOHQPHVL� YH� EXQXQ� VRQXFXQGD� \DSÕODQ� N�çük hacimli 
LKUDFDW� RODUDN� EHOLUWLOPLúWLU� �-RKDQVRQ� YH� :LHGHUKHLP-Paul, 1975; Cavusgil , 
������ .DUDIDNLR÷OX�� ����:� ���� øKUDFDW�� XOXVDO� ELU� ILUPDQÕQ�� XOXVODUDUDVÕODúPD�
V�UHFLQGHNL�LON�DGÕPGÕU��*ULIILQ�YH�3XVWD\¶D������: 382) göre ihracat sayesinde 
firmalar, GÕú� SD]DUGDNL� P�úWHULOHULQL� WDQÕPD� LPNDQÕQÕ� HOGH� HGHUOHU�� ø]OH\HQ�
DúDPDODUGD� LKUDFDWoÕ� ILUPDODU�� SD]DUODPD� SURJUDPODUÕQÕ� P�úWHULOHULQ� �ONHGHQ�
�ONH\H� IDUNOÕOÕN� J|VWHUHQ� DU]X� YH� LKWL\DoODUÕ� GR÷UXOWXVXQGD� X\DUODPD� LPNDQÕ�
EXOXUODU��%XQXQ�\DQÕ�VÕUD��LKUDFDWWDQ�HOGH�HGLOHQ�GHQH\LPOHU�X]XQ�G|QHPGH�GÕú�
SD]DUODUGD� JLULúLOHFHN� GDKD� \R÷XQ� YH� GDKD� GROD\VÕ]� IDDOL\HWOHU� LoLQ� ELU� WHPHO�
RODUDN� NXOODQÕODFDNWÕU�� %X� QHGHQOH� LKUDFDW�� ILUPDODUÕQ� oRN� ID]OD� VHUPD\H�
KDUFDPDVÕ� \DSPDGDQ� YH� oRN� E�\�N� ULVNOHU� DOPDGDQ� GÕú� SD]DUODU� KDNNÕQGD�
JHUHNOL� ELOJL\L� WRSODPDN� YH� WHFU�EH� ND]DQPDN� LoLQ� NXOODQÕODELOHFHN� VÕQÕUOÕ� ELU�
SODWIRUP�RODUDN�G�ú�Q�OHELOLU�� 

 
8OXVODUDUDVÕODúPD� OLWHUDW�U�QGH� ³LKUDFDW� SD]DUODPDVÕ´QÕQ� WDQÕPÕ�

\DSÕOÕUNHQ� oR÷XQOXNOD� EX� NDYUDPÕQ� ³XOXVODUDUDVÕ� SD]DUODPD´� NDYUDPÕ� LOH�
NDUúÕODúWÕUÕOPDVÕ� WHUFLK� HGLOPLúWLU�� gUQH÷LQ�� 3DOLZRGD� YH� 7KRPDV¶D� �����: 23) 
J|UH� LKUDFDW� SD]DUODPDVÕ�� �ONH� VÕQÕUODUÕ� GÕúÕQD� \DSÕODQ� VDWÕúWÕU� YH� EX� IDDOL\HW��
XOXVDO�ELU�ILUPDQÕQ�DWÕO�NDSDVLWHVLQLQ�GH÷HUOHQGLULOPHVL�YH�YH\D�HOLQGHNL�VWRNODUÕ�
eritilebilmesi içiQ� NXOODQÕODQ� NÕVD� YDGHOL� ELU� o|]�PG�U�� øKUDFDW� SD]DUODPDVÕ�
VDWÕúOD� VRQXoODQÕUVD� IDDOL\HWLQ� EDúDUÕOÕ� ROGX÷X� YDUVD\ÕOÕU�� dR÷XQOXNOD� ELU� WLFDUL�
DUDFÕ�YDVÕWDVÕ\OD��GROD\OÕ�ELU�úHNLOGH�JHUoHNOHúHQ�EX�VDWÕú�LúOHPL�VRQXFXQGD�ILUPD�
�U�Q�Q�Q� XODúWÕ÷Õ� QLKDL� W�NHWLFLQLQ� �U�QOH� LOJLOL� GH÷HUOHQGLUPHOHULQL� |÷UHQPH�
úDQVÕQD� VDKLS� ROPD]�� 'ROD\ÕVÕ\OD� LKUDFDW� SD]DUODPDVÕ� \DSDQ� ILUPDODU� QLoLQ�
EDúDUÕOÕ�ROGXNODUÕQÕ�YH\D�NHQGLOHULQL�EDúDUÕVÕ]�NÕODQ�QHGHQOHUL�|÷UHQHPH]��VDGHFH�
VRQXFX�\DQL�VDWÕúÕQ�JHUoHNOHúLS�JHUoHNOHúPHGL÷LQL�J|UHbilirler.  

 
8OXVODUDUDVÕ� SD]DUODPD� NDYUDPÕ� LVH� LKUDFDW� SD]DUODPDVÕQGDQ� oRN� GDKD�

JHQLúWLU�� 8OXVODUDUDVÕ� SD]DUODPDGD� DPDo�� PHYFXW� �U�QOHUL� VDWPDNWDQ� oRN� GÕú�
SD]DUODUGDNL� W�NHWLFLOHULQ� |]HOOLNOHULQLQ� EHOLUOHQPHVL� YH� SD]DUODUÕQ� LQFHOHQPHVL�
sonucunda mevcut ve/YH\D� SRWDQVL\HO� WDOHEH� FHYDS� YHULOLS� YHULOHPH\HFH÷LQLQ�
incelenmesi ve uzun dönemde tüketicilerin tatminidir. Burada pazarlama olgusu 
ILUPD� LOH� QLKDL� W�NHWLFLOHU� DUDVÕQGDNL� LOHWLúLP� N|SU�V�Q�� ROXúWXUPDNWDGÕU�� %X�
ED÷ODPGD� XOXVODUDUDVÕ� SD]DUODPD�� LKUDFDW� SD]DUODPDVÕQD� RUDQOD� oRN� GDKD� ID]OD�
NDWÕOÕP�JHUHNWLULU�YH�GÕú�SD]DUODUD��LKUDFDW�SD]DUODPDVÕQGD�ROGX÷XQGDQ�oRN�GDKD�
ID]OD� ND\QDN� YH� \|QHWVHO� ]DPDQ� DNWDUÕPÕ� DQODPÕQD� JHOLU�� %X� NÕVD� WDUWÕúPDQÕQ�
ÕúÕ÷Õ� DOWÕQGD� LKUDFDW� SD]DUODPDVÕ� LOH� XOXVODUDUDVÕ� SD]DUODPD� 7DEOR� �.’de 
J|U�OG�÷��JLEL�NDUúÕODúWÕUÕODELOLU� 
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Tablo 1.�øKUDFDW�3D]DUODPDVÕ�ve�8OXVODUDUDVÕ�3D]DUODPD 
 øKUDFDW�SD]DUODPDVÕ 8OXVODUDUDVÕ�SD]DUODPD 
Zaman .ÕVD�YDGHOL Uzun vadeli (3-��\ÕO� 
Hedef pazarlar Sistematik bir seçim yok 

Pazar vH�VDWÕú�SRWDQVL\HOL�DQDOL]LQH�
GD\DQÕU 

Amaç  .ÕVD�V�UHGH�VDWÕú Sürekli bir pazar konumu 
ROXúWXUPDN 

Kaynak tahsisi 
6DGHFH�NÕVD�V�UHGH�VDWÕúODUD�
yetecek kadar 

6�UHNOL�3D]DU�NRQXPX�ROXúWXUPD\D�
yetecek kadar 

'Õú�SD]DUD�JLULú�úHNOL Sistematik bir tercih yok 
EQ�X\JXQ�RODQÕ�LoLQ�VLVWHPDWLN�ELU�
tercih 

<HQL��U�Q�JHOLúWLUPH dR÷XQOXNOD�XOXVDO�SD]DUODU�LoLQ 
Hem ulusal pazarlar hem de 
\DEDQFÕ�SD]DUODU�LoLQ 
 

hU�Q�X\DUODPDVÕ 
6DGHFH�\HUOL��U�QOHULQ�GÕú�SD]DUD�
oÕNÕúÕQD�\HWHFHN�]RUXQOX�
uyarlamalar (yasal/teknik 
yönetmeliNOHU�GR÷UXOWXVXQGD� 

<HUOL��U�QOHULQ��\DEDQFÕ�DOÕFÕODUÕQ�
tercihleri, geli rleri ve kullanma 
NRúXOODUÕ�GLNNDWH�DOÕQDUDN�
uyarlanmalar 

Kanallar Kontrol için çaba yok 
3D]DU�DPDoODUÕQÕ�YH�KHGHIOHULQL�
kontrol için çaba gösterili r 

Fiyat 

Tam maliyete göre beli rlenLU�GÕú�
SD]DUGD�EHOLUOL�VDWÕú�
EHNOHQWLOHULQH�J|UH�ED]Õ�
G�]HQOHPHOHU�\DSÕOÕU� 

Maliyet kadar rekabet, hedefler ve 
GL÷HU�SD]DUODPD�SROLWLNDODUÕ�
GLNNDWH�DOÕQDUDN�EHOLUOHQLU 

Tutundurma 
.LúLVHO�VDWÕúOD�VÕQÕUODQGÕUÕOPÕú�
YH\D�RUWD�VHYL\H�oDOÕúDQODUD�
EÕUDNÕOPÕú 

RekODP��VDWÕú�SURPRV\RQODUÕ�YH�
NLúLVHO�VDWÕú�NDUPDVÕ��SD]DUODPD�
KHGHIOHULQL�JHUoHNOHúWLUPHN�LoLQ�
NXOODQÕOÕU� 

Kaynak: Paliwoda & Thomas (1998: 24). 
 

 
II . 8/86/$5$5$6,/$ù0$�7(25ø/(5ø� 
 
8OXVODUDUDVÕODúPD� OLWHUDW�U�QGH� HQ� oRN� DGÕ� JHoHQ� PRGHO� ³8SVDOD´�

modelidir. '|UW�DúDPDOÕ�ELU�PRGHO�RODQ�8SVDOD�PRGHOL� LKUDFDWÕQ�IL]LNVHO�RODUDN�
\DNÕQ� SD]DUODUGDQ� EDúOD\ÕS�� ILUPDQÕQ� GÕú� SD]DUODU� KDNNÕQGDNL� ELOJLVL� DUWWÕNoD�
GDKD�X]DN�SD]DUODUD�XODúPD\D�oDOÕúWÕ÷ÕQÕ� YH� VRQ�DúDPDGD��UHWLP� IDDOL\HWLQL�GH�
GÕú�SD]DUODUD�ND\GÕUDFD÷ÕQÕ�|QH�sürer. Upsala modeline göre tecrübelerden elde 
HGLOHQ�ELOJL��ELOLPVHO�|÷UHWLGHQ�oRN�GDKD�|QHPOLGLU��%X�GR÷UXOWXGD�ILUPDQÕQ�GÕú�
SD]DUODU�KDNNÕQGDNL� WHFU�EH\H�GD\DOÕ�ELOJLVL�DUWWÕNoD�� ILUPDQÕQ�GÕú�SD]DUODUGDNL�
IDDOL\HWOHULQLQ� QLWHOL÷L� GDKD� ID]OD� NDWÕOÕP� JHUHNWLUHQ� ELU� KDOH� G|Q�úHFHNWLU��
8SVDOD� PRGHOLQH� J|UH� LKUDFDW� |QFHOLNOH� HOH� DOÕQDQ� ILUPDQÕQ� �ONHVLQH� IL]LNVHO�
RODUDN� \DNÕQ� �ONHOHUH� JHUoHNOHúWLULOLU�� $QFDN�� PRGHOGHNL� IL]LNVHO� \DNÕQOÕN�
NDYUDPÕ� VDGHFH� FR÷UDIL� \DNÕQOÕ÷Õ� LIDGH� HWPHN� LoLQ� NXOODQÕOPDPÕúWÕU�� &R÷UDIi 
\DNÕQOÕ÷ÕQ�|WHVLQGH�ILUPD�LOH�SD]DU�DUDVÕQGDNL�LOHWLúLPLQ�HQJHOOHQPHGL÷L�SD]DUODU�
IL]LNVHO� RODUDN� \DNÕQ� SD]DUODU� RODUDN� QLWHOHQGLULOPLúWLU�� gUQH÷LQ� øQJLOWHUH� LOH�
$YXVWUDO\D�FR÷UDIL�RODUDN�X]DN�ROVDODU�GDKL�LOHWLúLP�DoÕVÕQGDQ�\DNÕQ�SD]DUODUGÕU��
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Aksine KübD� LOH� $%'� FR÷UDIL� RODUDN� ELUELUOHULQH� \DNÕQ� �ONHOHU� ROPDODUÕQD�
UD÷PHQ� LOHWLúLP� E�\�N� |Oo�GH� HQJHOOHQGL÷L� LoLQ� X]DN� SD]DUODU� RODUDN� HOH�
DOÕQPÕúODUGÕU� �-RKDQVRQ� YH� :LHGHUKHLP-Paul, 1975). Upsala modelinin 
EDúODQJÕo�DúDPDODUÕ�DPSLULN�oDOÕúPDODUGD�GHVWHNOHQPLú�DQFDN�LOHUOH\HQ�DúDPDODU�
LoLQ�|QHPOL�VD\ÕODELOHFHN��HOHúWLULOHU�JHWLULOPLúWLU��:KLWHORFN�������� 

 
&DYXVJLO��������XOXVODUDUDVÕODúPD�V�UHFLQL�LQFHOHPHN�LoLQ�EHú�DúDPDOÕ�ELU�

PRGHO� NXOODQPÕúWÕU�� &DYXVJLO� PRGHOLQLQ� LON� DúDPDVÕQGD� ILUPD� GÕú� SD]DUGDNL�
IÕUVDWODUOD� LOJLOHQPHPHNWHGLU�� øNLQFL� DúDPDGD� ILUPD� LoVHO� YH� GÕúVDO� ED]Õ�
IDNW|UOHULQ�HWNLVL\OH�GÕú�SD]DUODUD�LOJL�GX\PD\D�EDúODU��'ÕúVDO�IDNW|U�JHQHOGH�GÕú�
SD]DUGDQ� JHOHQ� G�]HQVL]� VLSDULúOHUH� GD\DQÕU�� øoVHO� IDNW|UOHU� LVH� �UHWLP�
V�UHFLQGHQ�GR÷DQ�DYDQWDMODU��Lo�SD]DUGD�\DúDQDQ�GDUDOPDODU�YH\D�WHSH�\|QHWLP-
GH� RUWD\D� oÕNDFDN� GÕúD� DoÕOPD� H÷LOLPL� RODELOLU�� 0RGHOLQ� �o�QF�� DúDPDVÕQGD��
sürekli olmayan, kesikli bir ihracat faaliyeti görülür ve ihracat genelde toplam 
�UHWLPLQ����¶XQX� DúPD]�� øKUDFDW� LoLQ� ³SVLNRORMLN´� RODUDN� \DNÕQ� �ONHOHU� WHUFLK�
HGLOLU��3VLNRORMLN�RODUDN�\DNÕQ��ONHOHU�LúOHWPH�SUDWLNOHUL�NHQGL��ONHOHULQGHNLOHUH�
EHQ]HUOLN�J|VWHUHQ�YH�QLVSHWHQ�L\L�WDQÕQDQ��ONHOHUL�LIDGH�HWPHNWHGLU��%X�DúDPDGD�
LKUDFDWÕQ� G�]HQVL]OL÷L� QHGHQL\OH� NÕVD� G|QHPGH� HOGH� HGLOHQ� NDU� GÕúD� DoÕOPD\Õ�
WHúYLN�HGLFL�ELU�IDNW|UG�U��'|UG�QF��DúDPDGD��ILUPD�LKUDFDW�KDFPLQL�DUWWÕUDELOH-
FH÷L� JLEL� GDKD� GROD\VÕ]� ELU� úHNLOGH� LKUDFDW� IDDOL\HWLQH� GH� EDúOD\DELOLU�� %X�
DúDPDQÕQ� HQ� EHOLUJLQ� |]HOOL÷L�� EX� G|QHPGH� GÕú� SD]DUODU� KDNNÕQGD� GHWD\OÕ�
ELOJLOHULQ� WRSODQPDVÕ�YH�GÕú�SD]DUODUGD�ROXúDQ� IÕUVDWODUÕQ� VLVWHPDWLN�ELU� úHNLOGH�
L]OHQPHVLGLU�� 3D]DUODPD� NDUPDVÕQGD� ELUWDNÕP� DGDSWDV\RQODUÕQ� \DSÕOPDVÕ� GD� EX�
G|QHPLQ� EHOLUOH\LFL� |]HOOLNOHUL� DUDVÕQGD� VD\ÕOPÕúWÕU�� %X� DúDPD� DVOÕQGD� LKUDFDW�
SD]DUODPDVÕQGDQ�XOXVODUDUDVÕ�SD]DUODPD\D�JHoLú�DúDPDVÕGÕU��0RGHOLQ�EHúLQFL�YH�
VRQ� DúDPDVÕQGD� ILUPDODU�� XOXVODUDUDVÕ� SD]DUODPD\D� DNWLI� ELU� úHNLOGH� NDWÕOÕUODU��
<|QHWLP�X]XQ�G|QHPGH�\HUHO�YH�XOXVODUDUDVÕ�SD]DUODU�DUDVÕQGDNL�ND\QDN�WDKVLVL�
NRQXVX\OD� LOJLOHQPH\H� EDúODPÕúWÕU�� 'ROD\ÕVÕ\OD�� EX� G|QHPGH� \HUHO� ve 
XOXVODUDUDVÕ� SD]DUODU� ELUELULQGHQ� D\UÕ� WXWXOPD]� YH� VWUDWHMLN� SODQODU� IDDOL\HW�
J|VWHULOHQ�E�W�Q�SD]DUODU�GLNNDWH�DOÕQDUDN�KD]ÕUODQÕU�o�QN��DUWÕN�GÕú�SD]DUODUGD�
IDDOL\HWOHU�V�UHNOLOLN�ND]DQPÕúWÕU�� 

 
%LONH\�YH�7HVDU¶ÕQ�XOXVODUDUDVÕODúPD�PRGHOL� LVH�DOWÕ�DúDPDGDQ�ROXúPDN-

WDGÕU�� øON� DúDPDGD� LKUDFDW� G�ú�QFHVL� ILUPD\D� X]DNWÕU�� øNLQFL� DúDPDGD� LKUDFDW�
\DSPDN� ILNUL� FD]LS� JHOPH\H� EDúODU� DQFDN� EX� GR÷UXOWXGD� KHUKDQJL� ELU� oDOÕúPD�
\DSÕOPD]��øKUDFDW�LoLQ�|Q�oDOÕúPDODU�PRGHOLQ��o�QF��DúDPDVÕQGD�JHUoHNOHúWLULOLU��
%X�oDOÕúPDODU�VRQXFXQGD��PRGHOLQ�G|UG�QF��DúDPDVÕQGD��ILUPD�\DNÕQ�ELU��ONH\H�
LKUDFDW� \DSPD\D� EDúODU�� %X� �ONH\H� \DSÕODQ� LKUDFDWWDQ� HOGH� HGLOHQ� WHFU�EH��
EHúLQFL� DúDPDGD� ILUPD\Õ�� NHQGL� �ONHVLQH� \DNÕQ� RODQ� �ONH\H� LKUDFDW� \DSDQ�
WHFU�EHOL�ELU� LKUDFDWoÕ�\DSPÕúWÕU��%HúLQFL�DúDPDGD�DUWÕN� LKUDFDW� IDDOL\HWL�NHVLNOL�
ELU� IDDOL\HW� ROPDNWDQ� oÕNÕS� V�UHNOL� KDOH� G|Q�úP�úW�U�� $OWÕQFÕ� YH� VRQ� DúDPDGD�
firma elde edilen deneyimler sayesinde daha uzak olan ülkelere ihracat yapma 
\ROODUÕQÕ�DUDU�KDOH�JHOPLúWLU��3DOLZRGD�YH�7KRPDV������: 25). 
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&]LQNRWD¶QÕQ� PRGHOLQGH� GH� ILUPD� LON� RODUDN� LKUDFDWOD� LOJLOHQPH\HQ�
WDPDPHQ� Lo� SD]DUD� G|Q�N� ELU� ILUPDGÕU�� øNLQFL� DúDPDGD� LKUDFDW� LoLQ� IÕUVDWODU�
DUD\DQ� ILUPD�� �o�QF�� DúDPDGD� LKUDFDW� NRQXVXQGD� |÷UHQPH� LVWH÷L� GX\DU� YH�
PDOODUÕQÕ� QDVÕO� LKUDo� HGHELOHFH÷LQL� DNWLI� ELU� KDOGH� DUDPD\D� EDúODU�� <DNÕQ�
SD]DUODUD�N�o�N�PLNWDUODUGD�YH�NHVLNOL�RODUDN�\DSÕODQ�LKUDFDW��PRGHOLQ�G|UG�QF��
DúDPDVÕQÕ�ROXúWXUXU��%X�PRGHOLQ�EHúLQFL�DúDPDVÕQGD��\DNÕQ�SD]DUODUD�NHVLNOL�ELU�
úHNLOGH� JHUoHNOHúHQ� LKUDFDW�� \HULQL� QLVSHWHQ� G�]HQOL� ELU� LKUDFDWD� EÕUDNPÕúWÕU� YH�
V|]� NRQXVX� ILUPD� IDUNOÕ� SD]DUODUD� LKUDFDW� \DSDELOPHN� LoLQ� |Q� DUDúWÕUPDODU�
\DSPD\D�EDúODPÕúWÕU��$OWÕQFÕ�DúDPDGD�IDUNOÕ��ONHOHUH�\DSÕODQ�LKUDFDW�VD\HVLQGH�
ILUPD� DUWÕN� WHFU�EH� ND]DQPÕú� E�\�N� ELU� LKUDFDWoÕ� ROPXúWXU� �3DOLZRGD� YH�
Thomas, 1998: 25). 

 

&ULFN� XOXVODUDUDVÕODúPD�PRGHOLQH� &]LQNRWD�PRGHOLQLQ� LNLQFL� DúDPDVÕ\OD�
EDúODPÕú� YH� L]OH\HQ� DúDPDODUÕ� D\QHQ� GHYDP� HWWLUPLúWLU�� &ULFN¶LQ� PRGHOLQLQ�
&]LQNRWD�PRGHOLQGHQ�ELU�GL÷HU�IDUNÕ�GD��&ULFN�PRGHOLQLQ�VRQ�DúDPDVÕQGD�RUWD\D�
oÕNDU�� &]LQNRWD¶\D� J|UH� VRQ� DúDPDGD� ILUPD� DUWÕN� WHFU�EH� ND]DQPÕú� E�\�N� ELU�
LKUDFDWoÕ� GH÷LO�� VDGHFH� WHFU�EH� ND]DQPÕú� VÕQÕUOÕ� ELU� LKUDFDWoÕGÕU� �3DOLZRGD� YH�
Thomas, 1998: 24).  

 

8OXVODUDUDVÕODúPD� NRQXVXQGD� HQ� oRN� EDKVL� JHoHQ� YH� |QFHNL� NÕVÕPGD�
DúDPDODUÕ� |]HWOHQHQ� XOXVODUDUDVÕODúPD� WHRULOHri Tablo 2.’de, her bir modeldeki 
DúDPDODUÕ�NDUúÕODúWÕUPDOÕ�ELU�úHNLOGH�J|VWHULOPLúWLU� 

 
 
III . 8/86/$5$5$6,/$ù0$� 7(25ø/(5ø� ødø1� *(7ø5ø/(1�

 (/(ù7ø5ø/(5 
 
*|U�OG�÷�� JLEL�� XOXVODUDUDVÕODúPD� WHRULOHULQLQ� WDPDPÕ� ILUPDODUÕQ�

XOXVODUDUDVÕ� SD]DUODPD� IDDOL\HWOHULQH� NDWÕOÕP� GHUHFHOHUL� LOH� LOJLOHQPHNWH� YH�
WHVDG�IOHUH� GD\DOÕ� G�]HQVL]� LKUDFDWODUOD� EDúOD\ÕS�� oRNXOXVOX� ELU� ILUPD� KDWWD�
N�UHVHO�ELU�ILUPD�ROPD�\ROXQGD�NDW�HGLOHQ�DúDPDODUÕQ�QHOHU�RODELOHFH÷LQL�LQFHOH-
PHNWHGLU�� $QFDN� XOXVODUDUDVÕODúPD� V�UHFLQGH� .2%ø¶OHU� KÕ]OD� LOerleme-lerine 
UD÷PHQ� ³XOXVODUDUDVÕODúPD� WHRULOHUL´� E�\�N� |Oo�GH� oRNXOXVOX� ILUPDODUD� \R÷XQ-
ODúPDNWDGÕU�� %X� GR÷UXOWXGD� .2%ø¶OHULQ� XOXVODUDUDVÕODúPD� V�UHoOHUL�� oRNXOXVOX�
ILUPDODU� �]HULQGH� \DSÕODQ� DUDúWÕUPDODUGDQ� W�UHWLOPLú� WHRULOHUGHQ� KDUHNHWOH�
incelenmek durXPXQGDGÕU��&KHWW\�	�+XQW���������$QFDN��PHYFXW�XOXVODU�DUDVÕ-
ODúPD�WHRULOHULQLQ�RUWD\D�NRQXOGX÷X�DUDúWÕUPDODUD�NRQX�RODQ�N�UHVHO�ILUPDODUOD��
.2%ø¶OHULQ� KDFLPOHUL�� EX� ILUPDODUOD� .2%ø¶OHULQ� PHUNH]OHULQLQ� EXOXQGX÷X�
�ONHOHU� DUDVÕQGDNL� JHOLúPLúOLN� G�]H\OHUL� YH� \DúDQDQ� HNRQRPLN�� VRV\DO� YH�
WHNQRORMLN� JHOLúPHOHU� GLNNDWH� DOÕQGÕ÷ÕQGD�� PHYFXW� WHRULOHULQ� |]HOOLNOH� 7�UNL\H�
JLEL�JHOLúPHNWH�RODQ��ONHOHUGHNL�.2%ø¶OHULQ�XOXVODUDUDVÕODúPD�V�UHFLQL�HNVLNVL]�
YH�GR÷UX�ELU�úHNLOGH�DoÕNODPDODUÕQÕQ�P�PN�Q�ROPD\DFD÷Õ�LGGLD�HGLOHELOir (örn. 
bkz. Lau, 1992; Axinn & Matthyssens, 2001, Chetty & Campbell -Hunt, 2003). 
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Tablo 2.�/LWHUDW�UGH�6ÕN�%DKVHGLOHQ�8OXVODUDUDVÕODúPD�7HRULOHUL 
 

Johanson & 
Wiederheim Paul 

(1975) 

Bilkey & Tesar 
(1977) 

Cavusgil (1980) Czinkota (1982) 
 

Crick (1985) $úDPD 

Düzenli bir ihracat 
faaliyeti yoktur. 

Yönetim ihracata 
isteklidir ancak 
bunun için bir 
oDOÕúPDVÕ�\RNWXU. 

øo�SD]DU��)LUPD�VDGHFH�
XOXVDO�SD]DUÕQD�VDWÕú�
yapar. 

Firma ihracatla 
ilgilenmez. 

 
Firma ihracata 
NDUúÕ�WDPDPHQ�
ilgisizdir. 

I 

8OXVODUDUDVÕ�DUDFÕODU�
YDVÕWDVÕ\OD�LKUDFDW�
JHUoHNOHúLU� 

øKUDFDW�LVWH÷L�
X\DQÕU�DQFDN�
bunun için 
gerekli 
oDOÕúPDODU�
\DSÕOPD]. 

Ön-LKUDo�DúDPDVÕ��)LUPD�
ihracat öncesi bilgi toplar 
YH�EXQODUÕ�GH÷HUOHQGLULU. 

)LUPD�NÕVPHQ�LKUDFDWOD�
LOJLOHQPHVLQH�UD÷PHQ�
ihracata dönük bir 
faaliyeti yoktur.  

 
)LUPD�NÕVPHQ�
de olsa 
ihracatla 
ilgili dir. 

II  

'Õú�SD]DUODUGD�VDWÕú�
acenteleri 
ROXúWXUXOXU� 

Yönetim ihracat 
LoLQ�oDOÕúPDODU�
\DSPD÷D�EDúODU. 

)LUPD�\DNÕQ��ONHOHUH�
NÕVÕWOÕ�ROVD�GD�LKUDFDW�
\DSPD\D�EDúODU. 

Firma ihracat 
GDYUDQÕúÕQÕ�YH 
X\JXQOX÷XQX�
DUDúWÕUPDNWDGÕU. 

 
Firma bir 
LKUDFDWoÕ��
ROPXúWXU. 

III  

8OXVODUDUDVÕ�
pazarlarda üretime 
EDúODQÕU� 

Firma 
tecrübelerine 
GD\DQDUDN�\DNÕQ�
bir ülkeye ihracat 
JHUoHNOHúWLULU. 

)DDO�NDWÕOÕP��'DKD�ID]OD�
\HQL��ONH\H�GROD\VÕ]�
ihracat yapmak ve  
ihracat hacmini 
DUWWÕUPD\D�\|QHOLN�
oDOÕúPDODUD�EDúODU. 

)LUPD�WHFU�EH\H�GD\DOÕ�
ihracat yapar. 

 

Firma 
tecrübeli bir 
LKUDFDWoÕGÕU. 

IV 

 

)LUPD�\DNÕQ�
ülkeye ihracat 
yapan tecrübeli 
ELU�LKUDFDWoÕGÕU. 

7DPDPHQ�NDWÕOÕP��
\|QHWLP�\HUHO�YH�\DEDQFÕ�
3D]DUODU�DUDVÕQGD�ND\QDN�
tahsisi konusunda seçim 
\DSPD÷D�EDúODU. 

)LUPD�WHFU�EH�ND]DQPÕú�
N�o�N�ELU�LKUDFDWoÕGÕU�YH�
X\JXQ�GDYUDQÕú�YH�
eylemler içerisindedir. 

 
Firma 
tecrübeli fakat 
VÕQÕUOÕ�ELU�
LKUDFDWoÕGÕU. 

V 

 

 

Daha uzak 
ülkelere ihraç 
LoLQ�oDOÕúPDODUD�
EDúODQPÕúWÕU�� 

 
Firma tecrübe kazanPÕú�
ELU�E�\�N�LKUDFDWoÕGÕU. 

 

 VI 

Kaynak: Cavusgil (1980); Johanson & Wiederheim Paul (1975); ve Paliwoda ve Thomas (1998: 25) ten 
X\DUODQDUDN�DOÕQPÕúWÕU. 

 
 
%X� WHRULOHU� LoLQ� JHWLULOHQ� ELU� EDúND� HOHúWLUL\H� J|UH�� PHYFXW� WHRULOHULQ�

oÕNÕúÕQD� NRQX� RODQ� ILUPDODU�� |QFHOLNOH� Lo� SD]DUGD� EHOLUOL� ELU� SD]DU� SD\Õ� HOGH�
HWWLNWHQ� VRQUD� \XUWGÕúÕ� SD]DUODUD� LOJL� GX\PD\D� EDúODPÕúODUGÕU�� )DNDW� PHYFXW�
WHRULGHNLOHUGHQ� IDUNOÕ� RODUDN� ELU� oRN� .2%ø� �UHWLP� KDFLPOHUL� GLNNDWH�
DOÕQPDNVÕ]ÕQ�� LKUDFDW� DPDFÕ\OD� IDDOL\HWH� EDúODPÕúWÕU��%XQXQOD birlikte özellikle 
JHOLúPHNWH� RODQ� �ONHOHUGHNL� �UHWLPLQ� oR÷X� HPH÷H� GD\DOÕ� �U�QOHU� LoLQ�
\DSÕOPDNWDGÕU��%X�ED÷ODPGD�GDKD�oRN�HPH÷H�GD\DOÕ�ELU��UHWLP�V�UHFLQLQ�NÕVD�YH�
RUWD� YDGHGH� EDúND� �ONHOHUH� ND\GÕUÕOPDVÕ� PDOL\HW� DoÕVÕQGDQ� oRN� P�PN�Q�
gözükmemektedir. Buna� SDUDOHO� RODUDN� \XUWGÕúÕQGD� IDDOL\HW� G�ú�QFHVL� GDKD�
G�ú�N� PDOL\HWOL� �UHWLP� DUD\ÕúÕ� \DQÕQGD� oR÷XQOXNOD� WDULIH\H� GD\DOÕ� YH\D� WDULIH�
GÕúÕ�HQJHOOHUGHQ�NDoÕQPDN�LVWH÷LQGHQ�GROD\Õ�RUWD\D�oÕNDFDNWÕU��$\QÕ�G�ú�QFHOHU�
Hong-Kong konfeksiyon sektörü için Lau (1992) tDUDIÕQGDQ�GD�GLOH�JHWLULOPLúWLU� 
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%X� HOHúWLULOHULQ� \DQÕQGD� XOXVODUDUDVÕODúPD� WHRULOHULQLQ� RUWD\D� oÕNWÕ÷Õ�
G|QHPOHUGHNL� oHYUHVHO� IDNW|UOHUOH� J�Q�P�]� oHYUHVHO� IDNW|UOHUL� DUDVÕQGDNL� IDUN�
LKPDO� HGLOHPH\HFHN� NDGDU� |QHPOLGLU��(NRQRPLN� YH� WHNQRORMLN� DODQGD� \DúDQDQ 
JHOLúPHOHU� GR÷UXOWXVXQGD� JHOHQHNVHO� WHRULOHULQ� DoÕNODPDNWD� ]RUOXN� oHNWL÷L�
ELUWDNÕP�QRNWDODUÕQ�GD� GLNNDWH� DOÕQPDVÕ� JHUHNPHNWHGLU��$[LQQ� YH�0DWWK\VVHQV�
������� JHOHQHNVHO� WHRULOHU� WDUDIÕQGDQ� NDSVDQÕOPD\DQ� EX� QRNWDODUÕ� úX� úHNLOGH�
|]HWOHPLúWLU� 

 
Geleneksel teoULOHULQ�VWDWLN�\DSÕVÕ�� ,QWHUQHW� WHPHOOL�HNRQRPLOHUGH�JHOLúHQ�

ILUPDODUÕQ� GDYUDQÕúÕQÕ� DoÕNOD\DPDPDNWDGÕU�� g]HOOLNOH� \D]ÕOÕP� VHNW|U�QGH�
IDDOL\HW� J|VWHUHQ� YH� EDúODQJÕoODUÕ� LWLEDUÕ\OD� N�UHVHO� RODQ� ILUPDODUÕQ�
XOXVODUDUDVÕODúPD�GDYUDQÕúÕQÕ�DoÕNODPDNWD�VRQ�GHUHFH�\HWHUVL]�NDOPDNWDGÕU�� 

 
*HOHQHNVHO�WHRULOHUGHNL�RUWDN�YDUVD\ÕPODUGDQ�ELULVL�RODQ�|QFHOLNOH�IL]LNVHO�

RODUDN� \DNÕQ� GÕú� SD]DUODUD� JLULú� YDUVD\ÕPÕ� HOHNWURQLN� WLFDUHWLQ� oRN� IDUNOÕ�
FR÷UDI\DODUGD� YH� IDUNOÕ� N�OW�UOHUGH� KÕ]OD� JHQLúOHPHVL� YH� EX� ED÷ODPGD� KÕ]OD�
homojeQOHúHQ�G�Q\D�N�OW�U��JHUoH÷L�LOH�X\XúPDPDNWDGÕU�� 

 
0HYFXW� WHRULOHUGHNL� JLULú� \|QWHPOHUL� LKUDFDWWDQ� MRLQW-venture ve direk 

\DWÕUÕPD�GR÷UX�JHQLúOH\HQ�DúDPDOÕ�ELU�V�UHoWLU��\DQL�D]�ULVNOL�\|QWHPOHUGHQ�GDKD�
ID]OD� ULVN� LoHUHQ� \|QWHPOHUH� GR÷UX� JHQLúOH\HQ� DúDPDOÕ bir süreçten 
EDKVHGLOPHNWHGLU�� %X� YDUVD\ÕP� LKUDFDWD� EDúOD\DQ� ILUPDODUÕQ� GÕú� SD]DUGDNL�
PDFHUDODUÕQÕQ�HUNHQ�G|QHPOHULQGHNL�VWUDWHMLN�LúELUOLNOHULQL�DoÕNOD\DPDPDNWDGÕU� 

 
0HYFXW� WHRULOHU� E�\�N� oR÷XQOXNOD� ELU� GH÷HU� ]LQFLULQH� GH÷LO� WHNLO� ELU�

firmaya odaklanmaktDGÕU�� 'H÷HU� ]LQFLUOHUL� XOXVODUDUDVÕ� WLFDUHWWH� |QHP�
ND]DQPD\D�GHYDP�HWWLNoH�EX�NÕVÕW�GDKD�GD�|QHPOL�KDOH�JHOHFHNWLU�� 

 
dR÷X� N�UHVHO� ILUPD� WDUDIÕQGDQ� X\JXODQDQ� �ONH� SRUWI|\�� X\JXODPDVÕ��

JHOHQHNVHO� WHRULOHULQ� oR÷XQGD� HNVLNWLU�� øKUDFDW�� ILUPDQÕQ� SRUWI|\�QGHNL� GL÷HU�
IDDOL\HWOHUGHQ�ED÷ÕPVÕ]�YH� D\UÕN�ELU� IDDOL\HW�RODUDN�HOH�DOÕQÕU��)DNDW��oRNXOXVOX�
ILUPDODU�LoLQ�LKUDFDW�oRNXOXVOX�ILUPDQÕQ�SRUWI|\��LoLQGH�HOH�DOÕQPDVÕ�JHUHNHQ�ELU�
faaliyettir. 

 
8SVDOD�PRGHOLQGH�GHQH\H�GD\DOÕ�ELOJL�DUWWÕNoD�GÕú�SD]DUGD�GDKD�NDWÕOÕPFÕ 

IDDOL\HWOHU� |QJ|U�O�U�� %|\OH� ELU� GHQH\VHO� |÷UHQPH� PDQWÕ÷Õ� |]HOOLNOH� \HQL�
HNRQRPL�YH�LOHUL�WHNQRORML�SD]DUODUÕ�LoLQ�ROGXNoD�NÕVÕWOD\ÕFÕ�RODELOLU� 

 
*HOHQHNVHO� WHRULOHULQ� oR÷X� LPDODW� RGDNOÕ� RODUDN� �UHWLFL� ILUPDODUD�

RGDNODQPÕúWÕU��%|\OH�ELU�H÷LOLP�VRQXFX�RUWDya konan teorilerin ticaret ve hizmet 
�UHWHQ�ILUPDODU�LoLQ�X\JXODQPDVÕ�G�ú�Q�OHPH]� 

 



+�h��øNWLVDGL�YH�øGDUL�%LOLPOHU�)DN�OWHVL�'HUJLVL 
 

63 

 

dR÷X� XOXVODUDUDVÕODúPD� WHRULVLQGH� HNRQRPLN� ID\GD� WHPHO� DOÕQPÕúWÕU��
0�úWHUL� GH÷HUL� YH� SD]DUD� ED÷OÕ� RODUDN� RUWD\D� oÕNDQ� PDGGL� ROPD\DQ� YDUOÕNODU�
�P�úWHUL� LOLúNLOHUL�� SD]DUGDNL� ú|KUHW�� YE��� GLNNDWH� DOÕQPDPÕúWÕU�� )DNDW� ED]Õ�
EXOJXODU�� XOXVODUDUDVÕ� P�úWHULOHUL� WDWPLQ� HWPHQLQ�� ILUPDODUÕQ� XOXVODUDUDVÕODú-
PDVÕQGD�|QHPOL�ELU�HWNHQ�ROGX÷XQX�J|VWHUPHNWHGLU�� 

 
 

IV. 0(72'2/2-ø�9(�%8/*8/$5 
 
$UDúWÕUPD��.2%ø�WDQÕPÕ�GR÷UXOWXVXQGD������\ÕOÕQGD Denizli’de 9+1 isçi 

oDOÕúWÕUDQ�Lú\HUOHULQLQ�WDPDPÕQGD��'HQL]OL�6DQD\LL�(QYDQWHUL�SURMHVL�NDSVDPÕQGD�
3DPXNNDOH� hQLYHUVLWHVL� øø%)� |÷UHWLP� \DUGÕPFÕODUÕ� WDUDIÕQGDQ� ILUPDODUÕQ� RUWD�
NDGHPH� \|QHWLFLOHUL� �]HULQGH� \�U�W�OP�úW�U�� $UDúWÕUPDQÕQ� YHULOHUL� DQNHW�
yöntemi�LOH�GHUOHQPLúWLU��$UDúWÕUPDGD�NXOODQÕODQ�DQNHWOHUGHNL�VRUXODU�ILUPDODUÕQ�
WDQÕPOD\ÕFÕ� |]HOOLNOHULQH�� JLULúLPFLOLN� YH� WHNQRORMLN� NDUDNWHULVWLNOHULQH� \|QHOLN�
ROPDN� �]HUH� 'ø(� YH� 3DPXNNDOH� hQLYHUVLWHVL� øø%)� |÷UHWLP� �\HOHUL� WDUDIÕQGDQ�
KD]ÕUODQPÕúWÕU�� %X� oDOÕúPD� DGÕ� JHoHQ� HQYDQWHU� oDOÕúPDVÕ� LoLQ� WRSODQDQ� LNLQFLO�
ND\QDN� YHULOHUH� GD\DQGÕUÕOPÕúWÕU�� (QYDQWHU� oDOÕúPDVÕ� PDKL\HWL� LWLEDUL\OH�
ILUPDODUÕQ� XOXVODUDUDVÕODúPDVÕ� NRQXVXQX� LUGHOHPHN� LoLQ� \DSÕOPDGÕ÷ÕQGDQ��
HQYDQWHU�oDOÕúPDVÕ� LoLQ�HOGH�HGLOHQ�KDP�YHULOHU�EX�oDOÕúPD� için yeniden analiz 
HGLOPLúWLU�� 

 
%XOJXODUÕQ� GH÷HUOHQGLULOPHVLQH� EDúODPDGDQ� |QFH� ELU� QRNWDQÕQ�

DoÕNODQPDVÕ� ID\GDOÕ� RODFDNWÕU�� (QYDQWHU� oDOÕúPDVÕQD� NRQX� RODQ� LPDODW� VDQD\LL�
VHNW|UOHUL� oDOÕúPDQÕQ� LOHUOH\HQ� NÕVÕPODUÕQGD� 'ø(� WDUDIÕQGDQ� NXOODQÕODQ� LNWLVDGL�
faali\HW� NRGODUÕ� NXOODQÕODUDN� WDQÕPODQDFDNWÕU�� %X� VD\HGH� |]HOOLNOH� WDEORODUÕQ�
G�]HQOHQPHVLQGH� YH� NDUúÕODúWÕUÕOPDVÕQGD� NDUúÕODúÕODQ� ND÷ÕW� G�]HQLQH� LOLúNLQ�
SUREOHPOHU� RUWDGDQ� NDOGÕUÕOPÕúWÕU�� %X� DúDPDGDQ� VRQUD� NXOODQÕODFDN� LNWLVDGL�
IDDOL\HW�NRGODUÕ�7DEOR��.’ te verLOPLúWLU�� 

 
Tablo 3.�øPDODW�6DQD\LL�øNWLVDGL�)DDOL\HW�.RGODUÕ 

 
øNWLVDGL�IDDOL\HW�NRGX Sektör  

3 øPDODW�6DQD\LL� 
31 *ÕGD��øoNL�YH�7�W�Q�6DQD\LL 
32 'RNXPD��*L\LP�(ú\DVÕ�YH�'HUL�6DQD\LL 
33 Orman Ürünleri ve Mobilya Sanayii 
34 .D÷ÕW��.D÷ÕW�hU�QOHUL�YH�%DVÕQ�6DQD\LL 
35 Kimya, Petrol, Kömür ve Kauçuk Sanayii  
36 7Dú�YH�7RSUD÷D�'D\DOÕ�6DQD\LL 
37 Metal Ana Sanayii  
38 0HWDO�(ú\D��0DNLQH�YH�7HoKL]DW�8ODúÕP�$UDoODUÕ��øOPL�YH�

Mesleki Ölçme Aletleri Sanayii  
39 'L÷HU�VDQD\LL� 
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V. 2000 YILI1'$�'(1ø=/ø¶'(�ø+5$&$7 
 
$UDúWÕUPD� VRQXoODUÕQD� J|UH� ����� \ÕOÕQGD� 'HQL]OL¶GHQ� ���� ILUPD� LKUDFDW�

JHUoHNOHúWLULUNHQ�� ���� ILUPD� LKUDFDW� JHUoHNOHúWLUPHGL÷LQL� EH\DQ� HWPLúWLU��
øKUDFDWÕQ�HQ� ID]OD�ROGX÷X� VHNW|U����QXPDUDOÕ� VHNW|UG�U��%X� VHNW|UGH�DUDúWÕUPD�
NDSVDPÕQD�JLUHQ����LúOHWPHGHQ����WDQHVL� ��������LKUDFDW�\DSDUNHQ�����LúOHWPH�
��������EX�G|QHPGH�LKUDFDW�JHUoHNOHúWLUPHPLúWLU�� øKUDFDW�\DSDQ�ILUPD�VD\ÕODUÕ�
GLNNDWH� DOÕQGÕ÷ÕQGD� ��� QXPDUDOÕ� VHNW|UGH� ����� \ÕOÕQGD� ���� LúOHWPH� ���������
LKUDFDW� JHUoHNOHúWLULUNHQ�� ���� LúOHWPHQLQ� ��������� LKUDFDW� JHUoHNOHúWLUPHPLú�
ROGX÷X� J|U�OPHNWHGLU�� ����� \ÕOÕQGD� LKUDFDW� JHUoHNOHúWLUHQ� ILUPD� VD\ÕODUÕ� YH�
EXQODUÕQ� EXOXQGXNODUÕ� VHNW|U� LoLQGHNL� RUDQODUÕ� 7DEOR� �¶GH� VXQXOPXúWXU�� %X�
QRNWDGDQ�VRQUD�LQFHOHPHPL]H�NRQX�RODQ�ILUPDODU�LKUDFDW�JHUoHNOHúWiren firmalar 
RODFDNWÕU�� ����� \ÕOÕQGD� LKUDFDW� \DSPDPÕú� ILUPDODU� ³WDPDPHQ� Lo� SD]DUD� G|Q�N�
firmalar” olarak nitelendirilebilir. Bu firmalar ihracat yapan firmalar için üretim 
\DSPÕú� ROVDODU� ELOH� IDDOL\HWOHULQLQ� WDPDPÕQÕ� Lo� SD]DUD� G|Q�N� RODUDN�
\�U�WP�úOHUGLU�� 'ROD\ÕVÕ\OD� EXQODUÕQ� GÕú� SD]DUGDNL� P�úWHULOHUOH� ELU� LOLúNLOHUL�
ROPDPÕúWÕU��$QFDN� EX� EXOJX� WDPDPHQ� Lo� SD]DUD� G|Q�N� ILUPDODUÕQ� DNWLI� RODUDN�
LKUDFDW� JHUoHNOHúWLUPHPLú� ROPDPDODUÕ�� EX� ILUPDODUÕQ� LKUDFDW� RODQDNODUÕQÕ�
DUDúWÕUPDGÕNODUÕ�DQODPÕQD�KLo�ELU�úHNLOGH�JHlmez. 

 

Tablo 4.������<ÕOÕQGD�øKUDFDW�<DSDQ�)LUPDODU�YH�%XQODUÕQ�øOJLOL�
6HNW|UOHUGHNL�2UDQODUÕ 

�����\ÕOÕQGD�LKUDFDW 
Faaliyet kodu <DSÕOGÕ % <DSÕOPDGÕ % Toplam 

31 9 23,68 29 76,32 38 
32 167 50,76 162 49,24 329 
33 2 28,57 5 71,43 7 
35 5 23,81 16 76,19 21 
36 18 54,55 15 45,45 33 
37 9 37,50 15 62,50 24 
38 19 45,24 23 54,76 42 

34&39 2 33,33 4 66,67 6 
Toplam 231 46,20 269 53,80 500 

 

%DúWD� 8SVDOD� PRGHOL� YH� dDYXúJLO� ������� ROPDN� �]HUH� oR÷X� JHOHQHNVHO�
WHRUL� LKUDFDW� SD]DUODPDVÕQÕQ� IL]LNVHO� RODUDN� \DNÕQ� SD]DUODUGDQ� EDúODGÕ÷ÕQÕ�
YDUVD\PDNWDGÕU�� øKUDFDW� SD]DUODUÕ� FR÷UDIL� \DNÕQOÕN� DoÕVÕQGDQ� HOH� DOÕQGÕ÷ÕQGD�
�����\ÕOÕQGD�'HQL]OL¶GHQ�7�UNL\H¶QLQ�NRPúXODUÕQD�LKUDFDW�\DSDQ�ILUPD�VD\ÕVÕQÕQ�
oRN� ID]OD� ROPDGÕ÷Õ� EXOXQPXúWXU� �7DEOR� �.��� 6DGHFH� FR÷UDIL� \DNÕQOÕN� IDNW|U��
GLNNDWH� DOÕQDUDN�GH÷HUOHQGLUPH�\DSPDN�PHYFXW� WHRULOHUOH�GH� WHUV�G�úPHNWHGLU��
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&R÷UDIL� \DNÕQOÕN� \DQÕQGD� IL]LNVHO� \DNÕQOÕN� LoLQ�7�UNL\H¶QLQ� VÕQÕU� NRPúXODUÕQÕQ�
LoLQGH� EXOXQGXNODUÕ� VL\DVL� YH� HNRQRPLN� GXUXP� YH� 7�UNL\H¶QLQ� EXQODUOD� RODQ�
siyasi� YH� HNRQRPLN� LOLúNLOHUL� GH� GLNNDWH� DOÕQDUDN� GH÷HUOHQGLUPH� \DSÕOPDVÕQÕ�
gerektirmektedir.  

 
Tablo 5.������<ÕOÕQGD�7�UNL\H¶QLQ�.RPúXODUÕQD�øKUDFDW�*HUoHNOHúWLUHQ�

)LUPDODUÕQ�'D÷ÕOÕPÕ 
 
 31 32 33 35 36 37 38 34& 39 Toplam 
Azerbaycan 0 1 0 0 1 0 2 0 4 
Bulgaristan 0 3 0 2 0 1 1 0 7 
Gürcistan 0 0 0 0 1 0 1 0 2 
Irak 0 0 0 0 0 1 1 0 2 
øUDQ 0 0 0 0 0 0 1 0 1 
.ÕEUÕV 1 2 0 0 1 0 1 1 6 
Suriye 0 1 0 3 1 1 4 2 12 
Yunanistan 1 4 0 0 1 0 2 1 9 
Toplam 2 11 0 5 5 3 13 4  

$YUXSD� �ONHOHUL� GH� FR÷UDIL� DoÕGDQ� 7�UNL\H¶\H� \DNÕQ� SD]DUODU� RODUDN�
G�ú�Q�OHELOLU��&R÷UDIL�\DNÕQOÕN�NULWHUL�EX�QRNWDGDQ�HOH�DOÕQGÕ÷ÕQGD��7DEOR���YH�
���$YUXSD��ONHOHULQH�LKUDFDW�\DSDQ�ILUPD�VD\ÕODUÕQÕQ������������YH����QXPDUDOÕ�
VHNW|UOHU� LoLQ� ���¶GHQ� ID]OD� ROGX÷X� J|U�OPHNWHGLU�� *HQel toplamda, Avrupa 
ülkelHULQH� LKUDFDW� \DSDQ� ILUPD� VD\ÕVÕ� GL÷HU� E|OJHOHUH� LKUDFDW� \DSDQ� ILUPD�
VD\ÕODUÕQGDQ�|QHPOL�|Oo�GH�GDKD� ID]ODGÕU��$YUXSD��ONHOHULQLQ� HNRQRPLN� \DSÕVÕ�
GLNNDWH�DOÕQGÕ÷ÕQGD�GDKD�oRN�HPH÷H�GD\DOÕ�RODUDN��UHWLOPLú��U�QOHU�LoLQ�$YUXSD�
SD]DUÕ� 7�UNL\H¶QLQ� VÕQÕU� NRPúXODUÕQGDQ� GDKD� FD]LS� ELU� SD]DU� RODUDN�
G�ú�Q�OHELOLU�� 

 
Tablo 6.������<ÕOÕQGD�<DSÕODQ�øKUDFDWÕQ�%|OJHVHO�'D÷ÕOÕPÕ 

 

 31 32 33 35 36 37 38 34&39 Toplam 
$YUXSD�ELUOL÷L� 14 335 0 4 10 4 10 4 381 
$%�GÕúÕ�$YUXSD��ONH 1 31 1 3 2 3 4 1 46 
Avrupa toplam  15 366 1 7 12 7 14 5 427 
Afrika  0 5 0 2 3 3 10 0 23 
2UWD�GR÷X� 1 26 0 3 8 5 15 2 60 
Asya  1 4 0 0 2 0 6 0 13 
Kuzey Amerika   1 74 1 0 12 3 1 0 92 
'L÷HU� 1 27 0 1 1 0 2 1 33 
Toplam   19 502 2 13 38 18 48 8 648 
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Tablo 7.������<ÕOÕQGD�<DSÕODQ�øKUDFDWÕQ�%|OJHVHO�'D÷ÕOÕPODUÕQÕQ�2UDQODUÕ 
 31 32 33 35 36 37 38 34&39 Toplam  

AB ülkeleri  73,68% 66,73% 0,00% 30,77% 26,32% 22,22% 20,83% 50,00% 58,80% 
$%�GÕúÕ�$YUXSD�
ülke. 5,26% 6,18% 50,00% 23,08% 5,26% 16,67% 8,33% 12,50% 7,10% 

Avrupa toplam  78,95% 72,91% 50,00% 53,85% 31,58% 38,89% 29,17% 62,50% 65,90% 

Afrika  0,00% 1,00% 0,00% 15,38% 7,89% 16,67% 20,83% 0,00% 3,55% 

2UWD�GR÷X� 5,26% 5,18% 0,00% 23,08% 21,05% 27,78% 31,25% 25,00% 9,26% 

Asya  5,26% 0,80% 0,00% 0,00% 5,26% 0,00% 12,50% 0,00% 2,01% 

Kuzey Amerika   5,26% 14,74% 50,00% 0,00% 31,58% 16,67% 2,08% 0,00% 14,20% 

'L÷HU� 5,26% 5,38% 0,00% 7,69% 2,63% 0,00% 4,17% 12,50% 5,09% 

Toplam   100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 

 
 
AQFDN� SD]DUODUÕQ� N�OW�UHO� \DNÕQOÕ÷Õ� DoÕVÕQGDQ�$YUXSD� SD]DUÕQÕQ� N�OW�UHO�

\DSÕVÕQÕQ� 7�UNL\H¶QLQ� N�OW�UHO� \DSÕVÕQGDQ� ROGXNoD� IDUNOÕ� ROGX÷X� ELU� JHUoHNWLU��
%X�QRNWDGD�\XNDUÕGDNL�EXOJXODUD�GD\DQÕODUDN�JHOHQHNVHO�WHRULOHUGH�PHYFXW�RODQ�
IL]LNVHO�\DNÕQOÕN�NULWHUL�LOH�SDUDOHOOLN�EXOXQPDNWDGÕU��$QFDN�KHU�QH�NDGDU�$YUXSD�
SD]DUÕ�N�OW�UHO�YH�HNRQRPLN�DoÕGDQ�7�UNL\H�SD]DUÕQGDQ�IDUNOÕ�ROVD�GD�$YUXSD¶GD�
|]HOOLNOH� GH� $OPDQ\D¶GD� oRN� VD\ÕGD� 7�UN� \DúDPDNWDGÕU�� %X� YDWDQGDúODUÕPÕ]�
'HQL]OL¶GHQ� LKUDFDWÕQ� LON� EDúODGÕ÷Õ� ����¶OL� \ÕOODUGD� |QHPOL� UROOHU� �VWOHQPLú�
RODELOLUOHU�� 'ROD\ÕVÕ\OD� $YUXSD� �ONHOHULQH� \DSÕODQ� LKUDFDWÕQ� GDKD� oRN� KDQJL�
�ONHOHUH�\DSÕOGÕ÷ÕQÕQ�DQDOL]L�EX�QRNWDGD�ID\GDOÕ�RODFDNWÕU��7DEOR��.).  

 
�����\ÕOÕQGD�$%¶\H��\H��ONHOHUH�\DSÕODQ� LKUDFDWWD� HQ� ID]OD�$OPDQ\D¶\D�

ihracat yaSDQ� ILUPDQÕQ� EXOXQGX÷X� J|U�OPHNWHGLU� ��������� %HQ]HU� úHNLOGH�
7�UNOHULQ�$YUXSD¶GD� \R÷XQ� RODUDN� \DúDGÕNODUÕ� EHú� �ONH\H� LKUDFDW� \DSDQ� ILUPD�
VD\ÕVÕ��$%¶\H�LKUDFDW�\DSDQ�ILUPD�VD\ÕVÕQÕQ�������¶VL�RODUDN�EXOXQPXúWXU��%X�
ED÷ODPGD� |]HOOLNOH� 8SVDOD� YH� dDYXúJLO� PRGHllerinde mevcut olan fiziksel 
\DNÕQOÕN� NULWHUL�� 'HQL]OL¶GHQ� $%� �ONHOHULQH� \DSÕODQ� LKUDFDWÕ� DoÕNODPDN� LoLQ�
NXOODQÕODELOLU�� $OPDQ\D� SD]DUÕQD� |]HOOLNOH� ��� QXPDUDOÕ� VHNW|UGH�� oRN� VD\ÕGD�
ILUPDQÕQ�LKUDFDW�\DSPDVÕ�IL]LNVHO�\DNÕQOÕN�IDNW|U��LOH�DoÕNODQDELOLU��$\QÕ sektör 
LoLQ� oRN� VD\ÕGD� 7�UN� YDWDQGDúÕQÕQ� \DúDGÕ÷Õ� )UDQVD� YH� øQJLOWHUH� SD]DUODUÕQD�
LKUDFDW� JHUoHNOHúWLUHQ� QLVSHWHQ� oRN� VD\ÕGD� ILUPD� J|U�OPHNWHGLU�� )L]LNVHO�
\DNÕQOÕN��|]HOOLNOH�EX��ONHOHUGH�\DúD\DQ�7�UN�YDWDQGDúODUÕQÕQ�ILUPDODUD� LKUDFDW�
için telkinde bulunmDODUÕ�� YH�YH\D� 7�UN� ILUPDODU� LOH� EX� SD]DUODUGDNL� ILUPDODU�
DUDVÕQGD�ELU�QHYL�DUDFÕOÕN�\DSPDODUÕ�úHNOLQGH�RUWD\D�oÕNPÕú�RODELOHFH÷L�JLEL��EX�
�ONHOHUGH� \DúD\DQ� 7�UN� YDWDQGDúODUÕQÕQ� NHQGL� NXUGXNODUÕ� úLUNHWOHULQLQ�
Denizli’den ithal ettikleri ürünleri bu pazarlaUGD�VDWDELOL\RU�ROPDODUÕ�úHNOLQGH�GH�
JHUoHNOHúWLULOPLú�RODELOLU��(÷HU�EX�VHQDU\R�GR÷UX\VD�7DEOR��¶WH�J|U�OHQ��ONHOHUH�
���QXPDUDOÕ�VHNW|U�GÕúÕQGDNL�VHNW|UOHUGH�IDDOL\HW�J|VWHUHQ�ILUPDODUÕQ�RUWD�YDGHGH�
EDKVHGLOHQ�EX��ONHOHUH�LKUDFDWD�EDúOD\DFDNODUÕQÕ�|QJ|UPHk mümkün olur.  
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Geleneksek teoriler çerçevesinde Tablo (6, 7, ve 8)¶GH� J|U�OG�÷�� JLEL��
LKUDFDWÕQ� E|OJHVHO� GD÷ÕOÕPÕ� ���� ��� YH� ��� QXPDUDOÕ� VHNW|UOHUGH� GL÷HU� VHNW|UOHUH�
RUDQOD� GDKD� ID]ODGÕU�� %X� GR÷UXOWXGD� EX� VHNW|UOHUGH�� |]HOOLNOH� ��� QXPDUDOÕ�
sektörde uluslarDUDVÕODúPD� ER\XWXQXQ�� %LONH\� YH� 7HVDU¶GD� EHúLQFL� DúDPDGD��
dDYXúJLO¶GH��������G|UG�QF���&]LQNRWD¶GD�EHúLQFL�YH�DOWÕQFÕ�DUDVÕQGD�YH�&ULFN�
PRGHOLQGH�EHúLQFL�DúDPDGD�ROGX÷X�V|\OHQHELOLU� 

 

Tablo 8.�$%¶\H�h\H�YH�7�UNOHULQ�<R÷XQ�2ODUDN�<DúDGÕNODUÕ�hONHOHUH������
<ÕOÕQGD�*HUoHNOHúHQ�øKUDFDW 

 31 32 33 35 36 37 38 34&39 Toplam 
Almanya 4 100 0 2 1 1 3 1 112 
Avusturya 0 15 0 0 0 0 0 0 15 
Belçika 0 11 0 0 0 0 0 0 11 
Fransa 1 53 0 0 1 1 0 0 56 
øQJLOWHUH 1 73 0 0 3 1 3 2 83 
Toplam 6 252 0 2 5 3 6 3 277 

 
 
VI . ����� <,/,1'$� *(5d(./(ù7ø5ø/(1� ø+5$&$7,1�

 723/$0�h5(7ø0�ødø1'(.ø�3$<,  
 
dDYXúJLO�������¶H�J|UH��XOXVODUDUDVÕODúPD�PRGHOLQ����DúDPDVÕQGD�LKUDFDW�

PLNWDUÕ�JHQHOOLNOH�WRSODP��UHWLPLQ����¶XQX�DúPD]��)LUPDODU�LoLQ���UHWLPOHULQLQ�
\DNODúÕN� ���¶ÕQÕQ� VDWÕOGÕ÷Õ� Lo� SD]DU�� GÕú� SD]DUODUGDQ� oRN� GDKD� |QHPOLGLU��
'ROD\ÕVÕ\OD� EX� DúDPDGD� SD]DUODPD� NDUPDVÕ� HOHPDQODUÕQGD� LKUDo� SD]DUODUÕQD�
G|Q�N�KHUKDQJL�ELU�X\DUODPD�V|]�NRQXVX�GH÷LOGLU��7DEOR�(9 ve 10)¶GD�J|U�OG�÷��
JLEL� EX� DúDPDGD� 'HQL]OL� øPDODW� 6DQD\LL¶QGH� JHQHO toplamda sadece 14 adet 
ILUPD�EXOXQPDNWDGÕU��%XQD� NDUúÕQ� |]HOOLNOH� ������� YH� ��� QXPDUDOÕ� VHNW|UOHUGH�
LKUDFDWÕQ� WRSODP� �UHWLP� PLNWDUÕQD� RUDQODUÕ� ROGXNoD� \�NVHN� RODQ� oRN� VD\ÕGD�
ILUPD�EXOXQPDNWDGÕU��gUQH÷LQ����QXPDUDOÕ�VHNW|UGH���UHWLPLQLQ����-%100’ünü 
ihraç� HGHQ� ��� DGHW� LúOHWPH� �EX� VHNW|UGH� LKUDFDW� JHUoHNOHúWLUHQOHULQ�������¶���
EXOXQGX÷X� WHVSLW� HGLOPLúWLU�� %X� ED÷ODPGD� |]HOOLNOH� ��� YH� ��� QXPDUDOÕ�
VHNW|UOHUGH� &DYXVJLO� PRGHOLQLQ� ��� DúDPDVÕQGD� EXOXQDQ� LKUDFDWoÕ� ILUPDODU�
ROGXNoD� D]� VD\ÕGDGÕU�� %LONH\� YH� 7HVDU� PRGHOLQH� J|UH� ��� YH� ��� QXPDUDOÕ�
VHNW|UOHU�G|UG�QF��DúDPD\Õ�GD�JHoPLúOHUGLU�� 
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Tablo 9.�øKUDFDWÕQ�7RSODP�hUHWLPH�2UDQODUÕQD�*|UH�)LUPDODUÕQ� 
6HNW|UHO�'D÷ÕOÕPÕ 

 
øKUDFDWÕQ�
toplam 

�UHWLPH�RUDQÕ 31 32 33 35 36 37 38 34&39 Toplam 
0-10 1 8 0 1 0 2 1 1 14 
10-20 0 9 2 2 4 2 3 1 23 
20-30 1 13 0 0 1 0 2 0 17 
30-40 1 5 0 0 0 1 5 0 12 
40-50 0 8 0 0 2 0 2 0 12 
50-60 2 12 0 0 1 1 2 0 18 
60-70 0 4 0 1 0 0 1 0 6 
70-80 0 8 0 0 1 1 0 0 10 
80-90 0 4 0 0 2 1 1 0 8 
90-100 4 94 0 1 6 0 2 0 107 

Toplam 9 165 2 5 17 8 19 2 227 

 
Tablo 10.�<DSÕODQ�øKUDFDWÕQ�7RSODP�hUHWLP�øoLQGHNL�3D\ODUÕQÕQ� 

6HNW|UHO�'D÷ÕOÕPODUÕ 
 
øKUDFDWÕQ�
�UHWLPH�RUDQÕ     31      32        33     35 36 37 38 34&39 

0-10 11,11% 4,85% 0,00% 20,00% 0,00% 25,00% 5,26% 50,00% 

10-20 0,00% 5,45% 100,00% 40,00% 23,53% 25,00% 15,79% 50,00% 

20-30 11,11% 7,88% 0,00% 0,00% 5,88% 0,00% 10,53% 0,00% 

30-40 11,11% 3,03% 0,00% 0,00% 0,00% 12,50% 26,32% 0,00% 

40-50 0,00% 4,85% 0,00% 0,00% 11,76% 0,00% 10,53% 0,00% 

50-60 22,22% 7,27% 0,00% 0,00% 5,88% 12,50% 10,53% 0,00% 

60-70 0,00% 2,42% 0,00% 20,00% 0,00% 0,00% 5,26% 0,00% 

70-80 0,00% 4,85% 0,00% 0,00% 5,88% 12,50% 0,00% 0,00% 

80-90 0,00% 2,42% 0,00% 0,00% 11,76% 12,50% 5,26% 0,00% 

90-100 44,44% 56,97% 0,00% 20,00% 35,29% 0,00% 10,53% 0,00% 

Toplam 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 

 
'HQL]OL� øPDODW� 6DQD\LL¶QGH� IDDOL\HW� J|VWHUHQ� ��� QXPDUDOÕ� VHNW|UGH�

EXOXQDQ� LúOHWPHOHULQ� ELUoR÷XQXQ� Lo� SD]DUD� G|Q�N� ELU� IDDOL\HW� LoHULVLQGH�
EXOXQPD\ÕS� WDPDPHQ� LKUDFDWD� G|Q�N� ELU� \DSÕ� VHUJLOHGLNOHUL� GH� ELOLQPHNWHGLU��
øKUDFDW� JHUoHNOHúWLUHQ� ILUPDODUÕQ� ������¶VL� �UHWLPOHULQLQ� QHUHGH\VH� WDPDPÕQÕ�
LKUDo� HWWLNOHUL� KDOGH� EXQODUÕQ� GÕú� SD]DUODUGD� LOHUL\H� YH\D� JHUL\H� G|Q�N� ELU�
E�\�PHVL�PHYFXW� GH÷LOGLU�� %X� RUDQ� ��� YH� ��� QXPDUDOÕ� VHNW|UOHUGH� GH� \�NVHN�
ROPDVÕQD� UD÷PHQ� EX� VHNW|UOHUGH� IDDOL\HW� J|VWHUHQ� LúOHWPHOHULQ� GH� LOHUL\H� YH\D�
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JHUL\H�GR÷UX�E�\�PH\H�G|Q�N�ELU� IDDOL\HWL�PHYFXW�GH÷LOGLU��%XUDGD�NDUúÕPÕ]D�
oÕNDQ�EXOJXODU�JHOHQHNVHO�WHRULOHUL�GHVWHNOHPHNWHQ�oRN�/DX��������YH�$[LQn & 
0DWWK\VVHQV��������WDUDIÕQGDQ�GLOH�JHWLULOHQ�HOHúWLULOHUL�GHVWHNOHU�QLWHOLNWHGLU� 

 
 

VII . ',ù�3$=$5$�*ø5øù7(�.8//$1,/$1�<g17(0/(5 
 
7HRULN� RODUDN� GÕú� SD]DUD� VDWÕODQ� �U�Q� PLNWDUÕ� WRSODP� �UHWLP� LoHULVLQGH�

|QHPOL�ELU�SD\D�XODúWÕ÷ÕQGD�GÕú�SD]DUODUGD�JHUoHNOHúWLULOHQ�IDDOL\HWOHU�GDKD�ID]OD�
NDWÕOÕP� J|VWHUHQ� ELU� KDOH� G|Q�ú�U�� gUQH÷LQ� -RKDQVRQ� 	� :LHGHUKHLP� 3DXO�
������¶H� J|UH� GÕú� SD]DUODUGD� XOXVODUDUDVÕ� VDWÕú� DFHQWHOHUL� ROXúWXUXOXU��
.DUDIDNLR÷OX�GD��������EX�DúDPDODUGD��UHWLPLQ�GÕú�SD]DU� WDOHELQH�ED÷OÕ�RODUDN�
düzeQOHQHFH÷LQL� YH� SD]DUODPD� NDUPDVÕQGD� GÕú� SD]DU� NRúXOODUÕQD� X\JXQ�
DGDSWDV\RQODU� \DSÕODFD÷ÕQÕ� YH� GÕú� SD]DUODUGD� ILUPDQÕQ� IDDOL\HWOHULQL� NRQWURO�
HGHELOPHN� LoLQ� DFHQWHOHU� ROXúWXUXODFD÷ÕQÕ� EHOLUWPLúWLU�� $QFDN� 7DEOR� ��� YH�
12’deki bulgulara göre teorilerdeki varsa\ÕPODUÕQ� DNVLQH� LKUDo� HGLOHQ� �U�Q�
PLNWDUÕ�ID]OD�ROVD�GD��GÕú�SD]DUGD�WHPVLOFLOLNOHU�YH\D�DFHQWHOHU�ROXúWXUPDN�\HULQH�
IDDOL\HWOHUH�'HQL]OL¶GHQ�GHYDP�HGLOGL÷L�VRQXFX�RUWD\D�oÕNPDNWDGÕU��%X�RUDQ����
YH����QXPDUDOÕ�VHNW|UOHU�GÕúÕQGDNL�VHNW|UOHU�LoLQ����¶QLQ��]Hrindedir. Bununla 
ELUOLNWH� LKUDFDWÕQ� oR÷XQOXNOD� 'HQL]OL¶GHQ� GROD\VÕ]� ELU� úHNLOGH� \DSÕOGÕ÷Õ�
J|U�OPHNWHGLU�� %X� EXOJXODU� JHOHQHNVHO� XOXVODUDUDVÕODúPD� WHRULOHUL� LOH�
ED÷GDúPDPDNWDGÕU�� $QFDN� $[LQQ� YH� 0DWWK\VVHQV� ������� WDUDIÕQGDQ� GLOH�
JHWLULOHQ� HOHúWLULOHU� GLNNDWH� DOÕQGÕ÷ÕQGD�� ILUPDODUÕQ� GÕú� SD]DUODUGD� WHPVLOFLOLNOHU�
ROXúWXUPDN� \HULQH� HQG�VWUL\HO� �GDKD� oRN� WLFDUL�� DOÕFÕODUÕ� LOH� LOHWLúLP�
WHNQRORMLOHULQL� NXOODQDUDN� LOHWLúLP� VD÷ODGÕNODUÕ� VRQXFXQD� XODúÕODELOLU�� %HQ]HU�
úHNLOGH� $[LQQ� YH�0DWWK\VVHQV� ������¶LQ� HOHúWLULOHULQGHQ�� HQG�VWUL\HO� DOÕFÕODUÕQ�
GDKD�oRN� W�P�N�UH\L� WDUD\DUDN�VLSDULú�YHUPH�VHNOLQGH�ELU�VDWÕQ�DOPD�V�UHFLQGH�
ROPDODUÕ�YH�'HQL]OL¶QLQ�XOXVODUDUDVÕ�SD]DUGDNL�WDQÕQÕOÕUOÕ÷ÕQÕQ�EX�QRNWDGD�|QHPOL�
ROGX÷X�V|\OHQHELOLU�� 

 
Tablo 11.������<ÕOÕQGD�øKUDFDWWD�.XOODQÕODQ�'Õú�3D]DUD�*LULú�<|QWHPOHUL 

 

øKUDFDW�PHWRGX 31 32 33 35 36 37 38 
       

34&39 
øú\HULPL]FH 9 140 1 4 16 5 17 2 
6HNW|UHO�'7ù�DUDFÕOÕ÷Õ\OD 1 68 1 1 5 3 2 0 
<DEDQFÕ�'7ù�DUDFÕOÕ÷Õ\OD 5 0 0 1 2 1 0 0 
<XUWGÕúÕQGD�7�UNOHULQ�\|QHWWL÷L 
'7ù�DUDFÕOÕ÷Õ\OD 0 7 0 0 1 0 0 0 
Piggyback 0 36 0 2 3 2 4 0 
Toplam 15 251 2 8 27 11 23 2 
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Tablo 12.������<ÕOÕQGD�øKUDFDWWD�.XOODQÕODQ�'Õú�3D]DUD�*LULú�
<|QWHPOHULQLQ�6HNW|UHO�'D÷ÕOÕPODUÕ 

øKUDFDW�PHWRGX 31     32    33  35    36   37    38 34&39 

øú\HULPL]FH 60,00% 55,78% 50,00% 50,00% 59,26% 45,45% 73,91% 100,00% 

6HNW|UHO�'76�DUDFÕOÕ÷Õ\OD 6,67% 27,09% 50,00% 12,50% 18,52% 27,27% 8,70% 0,00% 

<DEDQFÕ�'76�DUDFÕOÕ÷Õ\OD 33,33% 0,00% 0,00% 12,50% 7,41% 9,09% 0,00% 0,00% 
<XUWGÕúÕQGD�7ürklerin 
\|QHWWL÷L�'76�DUD 0,00% 2,79% 0,00% 0,00% 3,70% 0,00% 0,00% 0,00% 

Piggyback 0,00% 14,34% 0,00% 25,00% 11,11% 18,18% 17,39% 0,00% 

Toplam 
100,00

% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 

Tablo 8.� GH÷HUOHQGLULOLUNHQ� IL]LNVHO� \DNÕQOÕk faktörünün özellikle 
$OPDQ\D� SD]DUÕ� LoLQ� |QHPOL� RODELOHFH÷L� LIDGH� HGLOPLúWL�� $QFDN� 7DEOR� (11 ve 
12)¶GH�RUWD\D�oÕNDQ�VRQXoODU�E�W�Q�VHNW|UOHU�LoLQ�\XUWGÕúÕQGD�7�UNOHULQ�\|QHWWL÷L�
GÕú� WLFDUHW� úLUNHWOHUL� YDVÕWDVÕ\OD� LKUDFDW� \DSDQ� ROGXNoD� D]� VD\ÕGD� ILUPD�
bulXQGX÷XQX� J|VWHUPHNWHGLU�� %X� EXOJXGDQ� KDUHNHWOH� KHU� QH� NDGDU� LKUDFDWÕQ�
EDúODQJÕo� DúDPDVÕQGDNL� GXUXP� EX� oDOÕúPD� LoLQ� ELOLQPL\RU� ROVD� GD� PHYFXW�
\DSÕQÕQ�� JHOHQHNVHO� WHRULOHULQ� �]HULQGH� GXUGX÷X� IL]LNVHO� RODUDN� \DNÕQ� SD]DUODU�
NDSVDPÕQGD� DoÕNODQPDVÕ� \HULQH�� $[LQQ� YH�0DWWK\VVHQV� ������� WDUDIÕQGDQ� GLOH�
JHWLULOHQ� HQG�VWUL\HO� VDWÕQ� DOPD� GDYUDQÕúÕ�� N�UHVHO� HNRQRPL� YH� \HQL� HNRQRPL�
NDYUDPODUÕ�oHUoHYHVLQGH�\HQLGHQ�HOH�DOÕQPDVÕ�JHUHNWL÷L�V|\OHQHELOLU�� 

 
 

VIII . ø+5$&$7�3$=$5/$0$6,1'$�.8//$1,/$1�
 TUTUNDURMA VASITALARI  

 

32 nuPDUDOÕ� VHNW|UGH�NXOODQÕODQ� WXWXQGXUPD�\|QWHPOHULQLQ��7DEOR����YH�
����LQFHOHQPHVL��ILUPDODUÕQ�P�úWHULOHULQH�EURú�U�YH�QXPXQH�J|QGHUHUHN��\XUWGÕúÕ�
IXDUODUGD� P�úWHULOHUOH� \�]� \�]H� JHOHUHN� LUWLEDW� VD÷ODGÕNODUÕQÕ� YH� EX� VD\HGH�
ürünleri ihraç ettiklerini ortaya çÕNDUPÕúWÕU��%X�VRQXo�LKUDFDW�SD]DUODPDVÕ�\DSDQ�
ILUPDODUÕQ� oR÷XQOXNOD� 'HQL]OL¶GHQ� GÕú� SD]DUGDNL� IDDOL\HWOHULQH� \|Q� YHUGL÷L�
EXOJXVXQX� J�oOHQGLUPHNWHGLU�� d�QN�� UHNODP� YH� VDWÕú� |]HQGLUPH� IDDOL\HWOHUL�
JHQHOGH� GÕú� SD]DUGDNL� WHPVLOFLOLN� YH\D� DFHQWHOHU� WDUDIÕQGDQ� yürütülmektedir. 
dR÷X� VHNW|UGH�GDKD�oRN�QXPXQH�J|QGHUPH\H�GD\DOÕ� ELU� WXWXQGXUPD�\DSÕVÕQÕQ�
ELU�GL÷HU�QHGHQL�GH��LúOHWPHOHULQ�NHQGL�WDVDUÕPODUÕ�RODQ��U�QOHUOH�UHNDEHW�HWPHN�
\HULQH�� GDKD� oRN� \XUWGÕúÕQGDQ� JHOHQ� VLSDULú� WHNOLIOHULQL� GH÷HUOHQGLUPHOHUL�
olabilir. g]HOOLNOH����QXPDUDOÕ�VHNW|UGH�ILUPDODU�NHQGL�WDVDUÕPODUÕQÕ�KD]ÕUODPDN�
\HULQH�\XUWGÕúÕQGDQ�JHOHQ�WHNOLIOHU�GR÷UXOWXVXQGD��UHWLP�\DSPDNWDGÕUODU��*HOHQ�
WHNOLIH�X\JXQ�RODUDN�KD]ÕUODQPÕú�QXPXQH�\XUWGÕúÕQGDNL�DOÕFÕ�ILUPD\D�J|QGHULOLU��
GL÷HU� NRúXOODUGD� GD� DQODúÕOÕUVD� �UHWLP� V�UHFL� EDúODU� YH� VRQXoWD� �U�Q� GÕú�
SD]DUGDNL�DOÕFÕVÕQD�XODúWÕUÕOÕU��%|\OH�VWDWLN�ELU�\DSÕ�LoLQGH�ILUPDODUÕQ�GR÷DO�RODUDN�
\XUWGÕúÕ� SD]DUODUGD�NHQGLOHULQL� WDQÕWDFDN� IDDOL\HWOHUGH�EXOXQPDODUÕ�EHNOHQHPH]��
$\UÕFD� UHNODP�GDKD�oRN� W�NHWLFL\H�G|Q�N��U�QOHU� LoLQ�G�ú�Q�OG�÷�QGHQ��GDKD�



+�h��øNWLVDGL�YH�øGDUL�%LOLPOHU�)DN�OWHVL�'HUJLVL 
 

71 

 

oRN� HQG�VWUL\HO� IDDOL\HW� J|VWHUHQ� 'HQL]OL� ILUPDODUÕQÕQ� UHNODP� YDVÕWDVÕQÕ�
NXOODQPD� RUDQÕQÕQ� G�ú�N� ROPDVÕQÕQ� VRQ� GHUHFH� GR÷DO� ROGX÷X� NDEXO� HGLOHELOLU��
+HU� ILUPDQÕQ� ELUGHQ� ID]OD� YH� GH÷LúLN� WXWXQGXUPD� DUDoODUÕQÕ� NXOODQDELOPH�
imkDQODUÕ� ROGX÷X�JHUoH÷L�J|]�|Q�QH�DOÕQÕUVD�� DVOÕQGD��'HQL]OL¶GHNL� oR÷X� ILUPD�
WXWXQGXUPD� DUDFÕ� NXOODQPÕ\RU� VRQXFXQD� YDUÕODFDNWÕU�� %X� QRNWDGD� HQG�VWUL\HO�
DOÕPGD� GDKD� ID]OD� NXOODQÕOPDVÕ� JHUHNHQ� VDWÕú� HNLELQLQ� KLo� ELU� úHNLOGH�
NXOODQÕOPÕ\RU�ROPDVÕ�GD�ROGXNoD�G�ú�ndürücü bir bulgudur.  

Tablo 13.�'Õú�3D]DUODU�øoLQ�.XOODQÕODQ�7XWXQGXUPD�9DVÕWDODUÕ 
7DQÕWÕP�IDDOL\HWL   31 32 33 35 36 37 38 34&39 
)LUPD�EURú�UOHUL 4 47 2 1 12 4 13 1 
Urun numuneleri 5 57 2 4 10 1 7 0 
6DWÕú�|]HQGLUPH 3 22 1 3 5 3 3 0 
Reklam 2 31 1 1 6 0 6 1 
Yurtiçi fuar 2 39 0 0 9 2 10 0 
<XUWGÕúÕ�IXDU 3 55 0 3 8 1 8 1 
Toplam 19 251 6 12 50 11 47 3 

 
Tablo 14.�'Õú�3D]DUODU�øoLQ�.XOODQÕODQ�7XWXQGXUPD�9DVÕWDODUÕQÕQ� 

6HNW|UHO�'D÷ÕOÕPODUÕ 
 

7DQÕWÕP�IDDOL\HWL 31 32 33 35 36 37 38 34&39 

)LUPD�EURú�UOHUL 21,05% 18,73% 33,33% 8,33% 24,00% 36,36% 27,66% 33,33% 

Urun numuneleri 26,32% 22,71% 33,33% 33,33% 20,00% 9,09% 14,89% 0,00% 

6DWÕú�|]HQGLUPH 15,79% 8,76% 16,67% 25,00% 10,00% 27,27% 6,38% 0,00% 

Reklam 10,53% 12,35% 16,67% 8,33% 12,00% 0,00% 12,77% 33,33% 

Yurtiçi fuar 10,53% 15,54% 0,00% 0,00% 18,00% 18,18% 21,28% 0,00% 

<XUWGÕúÕ�IXDU 15,79% 21,91% 0,00% 25,00% 16,00% 9,09% 17,02% 33,33% 

Toplam 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 100,00% 

 
 
IX. ',ù�3$=$5/$5'$�'hùh1h/(1�<$7,5,0/$5,1�

 7h5/(5ø�9(�1ø7(/ø./(5ø 
 
8SVDOD� PRGHOLQLQ� G|UG�QF�� YH� VRQ� DúDPDVÕQD� J|UH� ILUPDODU� \XUWLoL�

SD]DUGDNL� \DWÕUÕPODUÕQÕ�� �UHWLP� IDNW|UOHULQLQ� KDUHNHWOLOL÷L� WHRULVLQGHQ� KDUHNHWOH�
�'DQLHOV�	�5DGHEDXJK�������������IDUNOÕ�GÕú�SD]DUODUD�DNWDUPD\D�EDúODUODU��%X�
GR÷UXOWXGD�7�UNL\H¶GH� WHNVWLO� VHNW|U�Q�Q�HOLQGH�EXOXQGXUGX÷X�XFX]� Lú� J�F�QH�
GD\DOÕ� UHNDEHW� DYDQWDMÕQÕ� |]HOLNOH� dLQ� +DON� &XPKXUL\HWL¶QGHNL� UDNLSOHULQH�
NDSWÕUPD\D�EDúODGÕ÷Õ�ELOLQPHNWHGLU��%X�ED÷ODPGD�EX�VHNW|UGH�IDDOL\HW gösteren 
ILUPDODUÕQ� GDKD� D]� JHOLúPLú�� GROD\ÕVÕ\OD� PDOL\HWLQ� GDKD� G�ú�N� RODFD÷ÕQÕQ�
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G�ú�Q�OG�÷�� SD]DUODUGD� �UHWLPH� G|Q�N� \DWÕUÕPODU� G�ú�QPH\H� EDúODPDODUÕ�
beklenebilir. 

 
$UDúWÕUPD� VRQXoODUÕQD� J|UH� JHQHO� WRSODPGD� ��� DGHW� ILUPD� \XUWGÕúÕQGD�

\DWÕUÕP�G�ú�QG�÷�Q��EHOLUWPLúWLU��<XUWGÕúÕQGD�\DWÕUÕP�G�ú�QHQ���� ILUPDQÕQ����
WDQHVL� EHNOHQLOGL÷L� JLEL� ��� QXPDUDOÕ� VHNW|UGH� IDDOL\HW� J|VWHUPHNWHGLU��
%XOJDULVWDQ� HQ� ID]OD� ILUPDQÕQ� \DWÕUÕP�\DSPD\Õ� G�ú�QG�÷���ONHGLU� �7DEOR� �����
øNLQFL� VÕUDGD� \DWÕUÕPÕQ� \DSÕOPDN� LVWHQGL÷L� �ONH� $%'� RODUDN� EXOXQPXúWXU��
øúOHWPHOHULQ� GÕú� SD]DUGD� \DWÕUÕP� \DSPDN� LVWHPHOHULQLQ� WHPHO� QHGHQL� G�ú�N�
�FUHWOHU� YH� SD]DUD� \DNÕQOÕN� RODUDN� WHVSLW� HGLOPLúWLU� �7DEOR� ����� %X� ED÷ODPGD��
LOJLOL� OLWHUDW�U� SDUDOHOLQGH�� 8SVDOD� PRGHOLQGHNL� �o�QF�� DúDPD� RODQ�� LKUDFDW�
SD]DUODUÕQGDNL��ONHOHUGH� WHPVLOLQ�|]HOOLNOH����QXPDUDOÕ� VHNW|U� LoLQ�GÕú�SD]DUGD�
�UHWLP� \DWÕUÕPÕQGDQ� GDKD� |QFH� JHUoHNOHúHFH÷LQL� V|\OHPHN� P�PN�QG�U�� %X�
GR÷UXOWXGD� LúOHWPHOHU� GÕú� SD]DUGD� GDKD� oRN� WLFDUL� IDDOL\HWH� G|Q�N� \DWÕUÕPODU�
SODQODPDNWDGÕUODU�� gUQH÷LQ�� ��� QXPDUDOÕ� VHNW|UGH� ��� ILUPD� WHNVWLO� YH�
NRQIHNVL\RQ� SD]DUODPDVÕQD� D÷ÕUOÕN� YHULUNHQ�� VDGHFH� G|UW� ILUPD� �UHWLPH� G|Q�N�
\DWÕUÕPODU�G�ú�QPHNWHGLU� 

 
Tablo 15.�'Õú�3D]DUGD�<DWÕUÕP�'�ú�QHQOHU�YH�øOJLOL�hONHOHU 

 

<DWÕUÕPÕQ�
G�ú�Q�OG�÷���ONH 31 32 33 35 36 37 38 34-39 Toplam  
ABD 0 0 1 0 4 0 1 1 7 
Almanya 0 2 0 0 0 0 0 0 2 
Avusturya 0 1 0 0 0 0 0 0 1 
Balkanlar 0 1 0 0 0 0 0 0 1 
Bulgaristan 0 5 0 1 0 0 1 0 7 
Çekoslovakya 0 1 0 0 0 0 0 0 1 
Fransa 0 1 0 0 0 0 0 0 1 
øQJLOWHUH 0 2 0 0 0 0 0 0 2 
Özbekistan 0 1 0 0 0 0 0 0 1 
Polonya 0 0 0 0 1 0 0 0 1 
Romanya 0 1 0 0 0 0 0 0 1 
Suriye 0 0 0 0 0 1 1 0 2 
Türki Cum. 0 1 0 0 0 0 0 0 1 
8]DN�'R÷X 0 3 0 0 0 0 0 0 3 
Yunanistan 0 1 0 0 0 0 0 0 1 
Toplam 0 20 1 1 5 1 3 1 32 

'Õú�SD]DUGD��UHWLPH�G|Q�N�\DWÕUÕP�SODQODUÕQÕQ�DUNDVÕQGD�EHNOHQLOGL÷L�JLEL�
G�ú�N�LVoLOLN�PDOL\HWOHUL��GDKD�D]�E�URNUDVL�YH�\DWÕUÕPÕQ�G�ú�Q�OG�÷���ONHGHNL�
PHYFXW� WHúYLNOHU� J|U�OPHNWHGLU�� %X� ED÷ODPGD� GÕú� SD]DUGD� G�ú�Q�OHQ�
\DWÕUÕPODUGD� HQ� E�\�N� HWNHQLQ� PDOL\HW� WHPHOOL� ROGX÷X� J|U�OPHNWHGLU�� 'Õú 
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SD]DUODUGD� �UHWLPGHQ� oRN� SD]DUODPD\D� \|QHOLN� ELU� IDDOL\HW� LoHUHQ� \DWÕUÕP�
SODQODUÕQÕQ�WHPHOLQGH�HQ�ID]OD�SD]DUD�\DNÕQOÕN��\DEDQFÕ�ELU�ILUPD�LOH�RUWDN�RODUDN�
KDUHNHW� HWPHN� YH� NRWDODUGDQ� ID\GDODQPDN�G�ú�QFHVL� ROGX÷X� GD�7DEOR� ��.’dan 
J|U�OPHNWHGLU�� %X� GR÷UXOWXGD� 8SVDOD� PRGHOLQLQ� G|UG�QF�� YH� VRQ� DúDPDVÕQD�
XODúPÕú�KLo�ELU�ILUPDQÕQ�'HQL]OL¶GH�EXOXQPDGÕ÷Õ�J|U�OPHNWHGLU��$QFDN�JHOHFHN�
\ÕOODUGD� ��� QXPDUDOÕ� VHNW|U� GDKLO�� GL÷HU� VHNW|UOHUGH� GH� 8SVDOD� PRGHOLQLQ� VRQ�
DúDPDVÕQGD� EXOXQDQ� ILUPDODUÕQ� YDUOÕ÷ÕQGDQ� V|]� HWPHN� P�Pkün olabilecektir. 
Tablo 2.¶GH� VXQXODQ� GL÷HU� PRGHOOHU� DoÕVÕQGDQ� 'HQL]OL� øPDODW� 6DQD\LL¶QGH� YH�
|]HOOLNOH�GH����QXPDUDOÕ�VHNW|UGH�W�P�PRGHOOHULQ�VRQ�DúDPDVÕQGD�ROGXNoD�oRN�
VD\ÕGD� ILUPDQÕQ� EXOXQGX÷X� V|\OHQHELOLU�� d�QN�� 'HQL]OL¶GH� JHOHQHNVHO�
modellerde bahsi gHoHQ� DúDPDODUÕQ� WDPDPÕQÕ� DúPÕú� GXUXPGD� J|]�NHQ� oRN�
VD\ÕGD�ILUPD�EXOXQGX÷X�RUWD\D�oÕNPÕúWÕU�� 

 
Tablo 16.�'Õú�3D]DUGD�'�ú�Q�OHQ�<DWÕUÕPODUÕQ�1HGHQOHUL 

 

1LoLQ�GÕúDUÕGD�\DWÕUÕP 31 32 33 35 36 37 38 
        

34&39 
   

Toplam 
Ucuz ve bol hammadde 2 0 0 1 0 0 0 3 6 
Daha az bürokrasi 0 5 0 2 2 0 1 0 10 
'�ú�N��FUHW 0 9 0 1 1 0 1 0 12 
Kotalardan faydalanmak 0 5 0 1 0 0 1 0 7 
<DEDQFÕ�úLUNHW�RUWDNOÕ÷Õ 0 5 0 1 2 0 0 0 8 
Teknolojiye sahip olmak 0 1 0 1 0 0 0 0 2 
Kali fiye eleman 0 2 0 0 0 0 0 0 2 
3D]DUD�\DNÕQOÕN� 0 12 1 1 4 1 2 1 22 
\DQ�VDQD\LLQLQ�YDUOÕ÷Õ 0 1 0 0 0 0 0 0 1 
hONHGHNL�WHúYLN 0 4 0 2 0 0 2 0 8 

 

S218d�9(�g1(5ø/(5 
 

%X� oDOÕúPDQÕQ� EXOJXODUÕQÕ� LNL� DoÕGDQ� GH÷HUOHQGLUPHN� P�PN�QG�U�� øON�
RODUDN� JHOHQHNVHO� XOXVODUDUDVÕODúPD� WHRULOHULQLQ� 7�UNL\H� JLEL� JHOLúPHNWH� RODQ�
�ONHOHULQ�.2%ø
OHULQLQ�XOXVODUDUDVÕODúPD�VXUHFLQL�DoÕNOD\DELOPH�J�F��DoÕVÕQGDQ�
ELU� GH÷HUOHQGLUPHVL� \DSÕODELOLU�� øNLQFL� RODUDN� 'HQL]OL� øPDODW� 6DQD\LL¶QGH�
EXOXQDQ�VHNW|UOHULQ�XOXVODUDUDVÕODúPD�GHUHFHOHUL�DoÕVÕQGDQ�ELU�GH÷HUOendirmesini 
yapmak mümkün olabilir.  

 
'HQL]OL� øPDODW� 6DQD\LL¶QLQ� LQFHOHQPHVL� VRQXFXQGD�� OLWHUDW�UGH� PHYFXW�

EXOXQDQ�XOXVODUDUDVÕODúPD�WHRULOHULQLQ�EHOLUOL�DúDPDODUÕ�LoLQ�EX�oDOÕúPDGD�GHVWHN�
EXOXQDPDPÕúWÕU�� 7�UNL\H¶QLQ� VÕQÕU� NRPúXODUÕQD� 'HQL]OL¶GHQ� LKUDFDW�
gHUoHNOHúWLUHQ� ROGXNoD� D]� VD\ÕGD� ILUPD� EXOXQPDNWDGÕU�� øKUDFDW� \DSDQ� ILUPDODU�
LoLQ� HQ� |QHPOL� SD]DU� $YUXSD� SD]DUÕ� RODUDN� J|U�OPHNWHGLU�� $YUXSD¶GDNL� HQ�
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|QHPOL� SD]DUODU� LVH� 7�UNOHULQ� \R÷XQ� RODUDN� \DúDGÕNODUÕ� �ONH� SD]DUODUÕGÕU�� %X�
ED÷ODPGD� JHOHQHNVHO� WHRULOHUGH� PHYFXW� EXOXQDQ� IL]LNVHO� \DNÕQOÕN� NULWHUL�
.2%ø¶OHULQ� XOXVODUDUDVÕODúPD� V�UHoOHULQGH� EDúODQJÕo� DúDPDVÕ� \D� GD� GHQH\VHO�
|÷UHQPH� DúDPDVÕQÕ� DoÕNOD\DELOHFH÷L� VRQXFXQD� YDUÕODELOLU�� %X� VRQXo� |]HOOLNOH�
'RNXPD�*L\LP�(ú\DVÕ�YH�'HUL�6DQD\LL�LoLQ�ROGXNoD�|QHPOL�J|U�OPHNtedir.  

 
*HOHQHNVHO� WHRULOHU� LKUDFDWÕQ� �UHWLP� LoLQGHNL� QLVSL� |QHPL� DUWWÕNoD� GÕú�

SD]DUODUGD� GDKD� ID]OD� NDWÕOÕPÕ� |QJ|UPHNWHGLU�� $QFDN� EXOJXODU� WHRULN� \DSÕ\Õ�
GHVWHNOHU�ELU�J|U�QW��oL]PHPHNWHGLU��hUHWLPLQLQ�E�\�N�oR÷XQOX÷XQX�LKUDo�HWWL÷L�
halde faaliyetlerinin WDPDPÕQÕ� 'HQL]OL¶GHQ� \�U�WHQ� ROGXNoD� oRN� VD\ÕGD� ILUPD�
EXOXQPXúWXU��<XUWGÕúÕQGD��UHWLPH�G|Q�N�\DWÕUÕP�SODQODUÕ�\DQÕQGD��LOHUL\H�GR÷UX�
GLNH\�E�\�PH\H�G|Q�N�\DWÕUÕP�SODQODUÕQÕQ�GD�PHYFXW�ROGX÷X�J|U�OP�úW�U��7�P�
EX� EXOJXODUGDQ� KDUHNHWOH�� oDOÕúPDPÕ]ÕQ� VRQXoODUÕQÕQ� N�UHVHO� HNRQRPL� YH� \HQL�
HNRQRPL� NDYUDPODUÕ� oHUoHYHVLQGH� JHOHQHNVHO� XOXVODUDUDVÕODúPD� WHRULOHULQLQ�
\HQLGHQ� J|]GHQ� JHoLULOPHVL� JHUHNWL÷L� VRQXFXQX�RUWD\D� oÕNDUGÕ÷ÕQÕ� LIDGH� HWPHN�
mümkündür. 

 
%XOJXODUÕQ� 'HQL]OL� øPDODW� 6DQD\LL¶QLQ� XOXVODUDUDVÕODúPDVÕ� DoÕVÕQGan 

LQFHOHQPHVL�LVH�NÕVDFD�úXQODUÕ�RUWD\D�NR\PDNWDGÕU� 
 
øKUDFDWÕQ�HQ�\R÷XQ�ROGX÷X�VDQD\LL�GDOÕ�7Dú�YH�7RSUD÷D�'D\DOÕ�VDQD\LLGLU�

���������� %X� VHNW|U�� ��� QXPDUDOÕ� VHNW|U� L]OHPHNWHGLU�� ���������� øKUDFDW�
IDDOL\HWLQLQ�HQ�D]�ROGX÷X�VDQD\LL�GDOODUÕ�LVH�VÕUDVÕ\OD�*ÕGD��øoNL�YH�7�W�Q�6DQD\LL�
ile Kimya, Petrol, Kömür ve Kauçuk Sanayii’dir.  

 
øKUDFDWoÕ� ILUPDODUÕQ� HQ� ID]OD� LKUDFDW� \DSWÕ÷Õ�SD]DU�|]HOOLNOH�*ÕGD� øoNL� YH�

7�W�Q� VDQD\LL� YH� 'RNXPD� *L\LP� (ú\DVÕ� YH� 'HUL� VDQD\LOHUL� LoLQ� $YUXSD�
SD]DUÕGÕU��.LP\D��3HWURO��.|P�U�YH�.DXoXN�VDQD\LL�LoLQ�.X]H\�$PHULND�SD]DUÕ�
YH� $YUXSD� SD]DUÕ� HúLW� |QHPH� VDKLSWLU�� $YUXSD� SD]DUÕQD� \DSÕODQ� LKUDFDW�
oR÷XQOXNOD� 7�UNOHULQ� \R÷XQ� RODUDN� \DúDGÕ÷Õ� �ONHOHUH� \|QHOLN� JHUoHNOHúWLULO-
PLúWLU�� %X� ED÷ODPGD� \XUWGÕúÕQGD� \DúD\DQ� 7�UNOHULQ� QLVSHWHQ� ID]OD� ROGX÷X 
�ONHOHU� SD]DU� JHQLúOHWPHN� LoLQ� 'HQL]OL¶GHNL� .2%ø¶OHU� LoLQ� X\JXQ� DOWHUQDWLI�
SD]DUODU�RODUDN�G�ú�Q�OHELOLU�� 

 
øKUDFDWoÕ� ILUPDODUÕQ� GÕú� SD]DUODUGD� GDKD� ID]OD� NDWÕOÕPFÕ� IDDOL\HWOHULQLQ�

ROPDPDVÕ� \DQL� GROD\OÕ� LKUDFDW� IDDOL\HWLQLQ� ROGXNoD� \D\JÕQ� ROPDVÕ� LKUDFDW�
pD]DUODPDVÕQGD� NXOODQÕODELOLU� WXWXQGXUPD� DUDoODUÕQÕQ� VD\ÕVÕQÕ� YH� QLWHOL÷LQL�
ROGXNoD� VÕQÕUODQGÕUPDNWDGÕU�� %X� GR÷UXOWXGD� DOÕFÕODUD� QXPXQH� YH�YH\D� EURú�U�
J|QGHUPHN�YH�\XUWGÕúÕ�IXDUODUD�NDWÕOPDN�HQ�\D\JÕQ�WXWXQGXUPD�YDVÕWDODUÕ�RODUDN�
EXOXQPXúWXU�� (QG�VWUL\HO� SD]DUODUGD� GDKD� ID]OD� NXOODQÕOPDVÕ� JHUHNHQ� VDWÕú�
J�F�Q�Q� KLo� NXOODQÕOPÕ\RU� ROPDVÕQÕQ� LKUDFDW� RODQDNODUÕQÕ� DUWWÕUPDN� DoÕVÕQGDQ�
VRUJXODQPDVÕ� JHUHNPHNWHGLU�� 6DWÕú� J�F�Q�Q� NXOODQÕOPÕ\RU� ROPDVÕ� ILUPDODUÕQ�
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\XUWGÕúÕQGD� SD]DUODPD\D� G|Q�N� ELU� DOW\DSÕODUÕQÕQ� EXOXQPDPDVÕQGDQ�
ND\QDNODQÕ\RU�GD�RODELOLU�� 

 
<XUWGÕúÕ�SD]DUODUGD�G�ú�Q�OHQ�GDKD�NDOÕFÕ�YH�NDWÕOÕPFÕ�IDDOL\HWOHULQ�WHPHO�

VHEHSOHUL�RODUDN�|QFHOLNOH�PDOL\HWH�GD\DOÕ�IDNW|UOHU�|Q�SODQD�oÕNPÕúWÕU��0DOL\HW�
RGDNOÕ� IDNW|UOHUL� SD]DUD� \DNÕQOÕN� L]OHPHNWHGLU�� 3D]DUD� \DNÕQOÕN�da bir anlamda 
QDNOL\H� PDOL\HWOHULQLQ� G�úPHVL� DQODPÕ� WDúÕGÕ÷ÕQGDQ�� \XUWGÕúÕQGD� G�ú�Q�OHQ�
\DWÕUÕPODUÕQ� WHPHO� QHGHQLQL� PDOL\HWOHULQ� ROXúWXUGX÷X� VRQXFX� oÕNDUÕODELOLU��
%XUDGDQ� KDUHNHWOH� GH� 'HQL]OL¶GH� |]HOOLNOH� 'RNXPD� *L\LP� (ú\DVÕ� YH� 'HUL�
Sanayii ’nde tamamen maOL\HW� OLGHUOL÷LQH� GD\DOÕ� ELU� VWUDWHMLQLQ� EHQLPVHQGL÷L��
IDUNOÕODúWÕUPD\D� GD\DOÕ� ELU� UHNDEHW� VWUDWHMLVLQLQ� ROPDGÕ÷Õ� VRQXFXQD� XODúÕODELOLU��
8]XQ�G|QHPGH�7�UN�ILUPDODUÕ�LoLQ�ROGXNoD�E�\�N�ELU�ULVN�WDúÕ\DQ�PDOL\HW�RGDNOÕ�
VWUDWHMLOHU� \HULQH�ELU� DQ�|QFH� IDUNOÕODúWÕUPD\D�GD\DOÕ� VWUDWHMLOHU� JHOLúWLULOPHVLQLQ�
JHUH÷L�DoÕNWÕU� 

 
6RQ�RODUDN� oDOÕúPDQÕQ� EDKVHGLOHQ� HNVLNOL÷L� GH� KDWÕUGD� WXWXODUDN��PHYFXW�

EXOJXODU� GR÷UXOWXVXQGD� LOJLOL� OLWHUDW�UGH� EDKVHGLOHQ� XOXVODUDUDVÕODúPD�
WHRULOHULQLQ� 7�UNL\H¶GH� IDDOL\HW� J|VWHUHQ�.2%ø¶OHULQ� YH� |]HOOLNOH� HPHN� \R÷XQ�
VHNW|UOHU�LoLQ�XOXVODUDUDVÕODúPD�V�UHFLQL�WDP�YH�GR÷UX�ELU�úHNLOGH�DoÕNOD\DPDGÕ÷Õ�
J|U�OP�úW�U�� %L]GHQ� |QFH� IDUNOÕ� �ONHOHUGH� \DSÕODQ� ED]Õ� DUDúWÕUPDODUGD� GD�
�|UQH÷LQ��/DX��������EHQ]HU� VRQXoODU�RUWD\D�oÕNPÕúWÕU��%X�ED÷ODPGD�J�Q�P�]�
G�Q\DVÕQGD� |QHPOL� ROPD\D� EDúODPÕú� RODQ� N�UHVHO� HNRQRPL�� \HQL� HNRQRPL� YH�
ELOJL�WHNQRORMLOHUL�NDYUDPODUÕ�GR÷UXOWXVXQGD�|]HOOLNOH�7�UNL\H�JLEL�LKUDFDWD�\HQL�
EDúODPÕú��ONH�.2%ø¶OHULQLQ�XOXVODUDUDVÕODúPD�V�UHoOHULQLQ�\HQLGHQ�HOH�DOÕQPDVÕ�
JHUH÷L� RUWD\D� oÕNPÕúWÕU�� %X� GR÷UXOWXGD� ILUPDODUÕQ� |]HOOLNOH� GH� .2%ø¶OHULQ�
XOXVODUDUDVÕODúPDVÕ� V�UHoOHULQH� \|QHOLN� oDOÕúPDODUÕQ� JHUoHNOHúWLULOPHVL� YH�
DUWPDVÕ�� EX� V�UHFLQ� GDKD� L\L� DoÕNODQDELOPHVL� YH� LOJLOL� OLWHUDW�UGHNL� ERúOX÷XQ�
GROGXUXOPDVÕ�DoÕVÕQGDQ�|QHP�WDúÕPDNWDGÕU�� 
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Abstract:  
 
Most of the developing countries have been clients of both the 

International Monetary Fund and the World Bank in the post-war era. 
Yet, their programs have usually been blamed for generating adverse 
growth effects in the recipient countries. The effectiveness of IMF 
lending, in particular, regularly criticized as “anti-growth” and “anti-
poor” . Thus, this paper reviews the available literature and conclude that 
while short-term fund lending is either neutral or detrimental to growth, 
there are some evidence suggesting that longer term IMF programs are 
likely to have positive growth effects. Where as available evidence 
suggests that Bank lending has relatively more positive growth effects in 
developing countries. In the literature, a large number of factors cited as 
possible causes of failure of these programs. However, it is crucial to 
recognize other roles played by the institutions to get comprehensive view 
of their importance for the developing as well as developed countries.  

 
Özet:  
 

8OXVODUDUDVÕ�0DOL�0�GDKDOHQLQ�(NRQRPLN�%�\�PH�h]HULQH�(WNLOHUL� 
%LU�/LWHUDW�U�7DUDPDVÕ 

 
*HOLúPHNWH� RODQ� �ONHOHULQ� oR÷X� ,,�� '�Q\D� 6DYDúÕ� VRQUDVÕ� G|QHPGH�

oHúLWOL�]DPDQODUGD�XOXVODUDUDVÕ�HNRQRPLN�VLVWHPGH�|QHPOL�\HUH�VDKLS�RODQ�
                                                
 Keywords: The IMF, The World Bank, multilateral lending, economic growth. 
Anahtar Sözcükler:�,0)��'�Q\D�%DQNDVÕ��oRN�WDUDIOÕ�NUHGLOHU��HNRQRPLN�E�\�PH� 



 Halit YANIKKAYA, Ramazan GÖKBUNAR 

 

78 

8OXVODUDUDVÕ� 3DUD� )RQX� �,0)�� YH� '�Q\D� %DQNDVÕ� SURJUDPODUÕQÕ�
X\JXODPÕúODUGÕU. Fakat, özelli kle IMF prograPODUÕ� ROPDN� �]HUH� EX�
SURJUDPODUÕQ� JHOLúPHNWH� RODQ� �ONHOHULQ� ekonomik büyüme süreçlerini 
ROXPVX]� HWNLOHGLNOHUL� \|Q�QGH� FLGGL� VXoODPDODU� \DSÕOPDNWDGÕU� Bu 
oDOÕúPDGD��PHYFXW�OLWHUDW�U�incelenerHN�ED]Õ sonuçlara XODúÕOPÕúWÕU��Her ne 
NDGDU� NÕVD� G|QHPOL� ,0)� SURJUDPODUÕQÕQ� �ONHOHULQ ekonomik büyüme 
V�UHoOHULQH�HWNLVLQLQ�\D�ROPDGÕ÷Õ�\D GD�QHJDWLI�ROGX÷X�\|Q�QGH�VRQXoODU�
PHYFXWVD� GD� X]XQ� G|QHPOL� ,0)� SURJUDPODUÕQÕQ� HWNLVLQLQ� ROXPOX�
ROGX÷XQX� J|VWeren çaOÕúPDODU� GD� YDUGÕU�� '�Q\D� %DQNDVÕ� SURJUDPODUÕQÕQ�
ülkelerin ekonomik� E�\�PHVLQH� HWNLVLQLQ� LVH� GDKD� ROXPOX� ROGX÷X�
beli rtilmektedir.� $\UÕFD�� OLWHUDW�UGH�� EX� SURJUDPODUGDQ� EHNOHQHQ�
VRQXoODUÕn alÕQDmamaVÕQÕQ� oRN� oHúLWOL� QHGHQOHUL� �]HULQGH� GXUXOPDNWDGÕU� 
Fakat, uluslarDUDVÕ� VLVWHPGH� R\QDGÕNODUÕ� ED]Õ� |QHPOL� UROOHULQ� ROGX÷X�
JHUoH÷L� GH� EX� NXUXPODUÕQ� HWNLQOL÷LQLQ� GH÷HUOHQGLULOPHVL� DúDPDVÕQGD� J|]�
|Q�QH�DOÕQPDVÕQÕQ�JHUHNOLOL÷L�GH�DoÕNWÕU� 

 
 

INTRODUCTION 
 

Recently, the International Monetary Fund (IMF or Fund) and the World 
Bank (Bank) lending practices have been subjected to ever-increasing public 
scrutiny, and frequent criticism. One of the frequently pronounced criticisms 
against Fund programs is that they are "anti-growth" and “anti-poor” . The anti-
growth complaint is apparently associated with the literature that shows demand 
restraining measures accompanied by lower output growth as a characteristic 
outcome of IMF programs. But these programs are often the response to the 
dramatic failures of domestic policies, and it may not be appropriate to attribute 
the pain experienced simply to the remedy rather than the underlying sickness. 
Yet, given the widespread recidivism among many countries, it may be unfair to 
put the blame on domestic policies at least for the recidivist countries.  

 
In the literature studying the macroeconomic effects of multilateral 

lending (or IFI), more attention has been given to effects of IMF lending 
compared to those of Bank lending. Similarly, both the IMF and its programs 
have confronted with extremely harsh criticisms and probably more than the 
Bank and its programs. This is probably because the Fund lending has been 
more controversial, more politically oriented and less successful than Bank 
lending. About the controversies in these programs, Krueger (1998) argued that 
it is natural to IMF programs to be more controversial and have more negative 
implications because the Fund has been dealing with the countries that are 
already in crisis and especially with severe balance of payments difficulties. 
The same thing is not true for the Bank. One implication of this is that while the 
IMF has seen too harsh on developing countries, the Bank has been criticized as 
too soft.  
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I . THE INTERNATIONAL MONETARY FUND AND THE 
 WORLD BANK: THEIR ROLES IN HISTORICAL 
 PERSPECTIVE 

 
The IMF is primarily a financial institution whose basic goals as laid 

down in the first Article of Agreement include promoting world trade, 
international financial stability and the macroeconomic stability and growth of 
member countries. In order to achieve these objectives, the Fund focuses on its 
core responsibilities: monetary, fiscal, and exchange rate policies, and their 
associated institutional and structural aspects1. The Fund performs its functions 
in three ways: taking surveillance, technical assistance to members, and lending 
in three modes (crisis, preventive, poor-economies). 

 
Whereas the Bank sees itself as a development institution from the 

beginning. Thus, the Bank’s core mandate is to help countries reduce poverty, 
particularly by focusing on the institutional, structural and social dimensions of 
development. Birdsall and Londono (1997) argued that Bank lending 
throughout the 1970s motivated by “ financial gap” models. In the 1980s 
attention in the operational work of Bank shifted to adjustment issues. And in 
the 1990s, the Bank once again determined its primary focus as reducing 
poverty with a “new” strategy that emphasized the issues such as acceleration of 
economic growth, provision of basic social services to the poor, creation of 
social safety nets. Lately, in a joint statement by the IMF and the Bank (2000: 
2), they announced that “ the purpose of our institutions is to help all our 
member countries develop their human potential and productive resources, 
thereby building the foundations for sustainable economic growth. 

 
Although the division of labor between the Fund and the Bank was clear 

at the time of their establishments. Over the decades, considerable overlap 
occurred as the IMF and the Bank focused on much the same issues of 
developing countries and transition economies. After the collapse of f ixed but 
adjustable exchange rate system and especially after the 1980s debt crisis 
overlapping between roles of these IFIs has increased substantially. For 
example, with the establishment of the Extended Fund Facility (EFF) and 
structural adjustment lending (SAL), the Fund and the Bank were now 
providing balance of payments loans (1 to 3 years) with medium term. 
Eventually, the establishments of the Structural Adjustment Facility (SAF) in 
1986 and of the Enhanced Structural Adjustment Facility (ESAF) in 1987 by 
the Fund, which have primary objective of growth have also greatly increased 
the overlap between the two institutions. Actually, these two facilities brought 
the IMF into what had traditionally been the purview of the Bank.  
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Thus, eventually many studies (such as James, 1998; Feldstein, 1998: 
Goldstein, 2000; Bordo and James, 2000; International Financial Institution 
Advisory Commission, 2000; Stiglitz, 2001) strongly criticized the Fund being 
strays from its core competence of macroeconomic and exchange rate policies 
into a host of structural policy areas such as corporate governance, trade policy, 
privatization, poverty reduction, and environmental management in which the 
Fund do not have necessary expertise and staff resources to make timely and 
sound policy recommendations2. For example, Felsdstein (1998: 1) claimed that 
“ (T)he IMF’s recent emphasis on imposing major structural and institutional 
reforms as opposed to focusing on balance-of-payments adjustments will have 
adverse consequences in the both the short term and the more distant future.” At 
the same time, the rise of structural adjustment components of IMF lending is 
also regarded as encroaching on the division of the Bank and the case has been 
made for merging the two institutions. However, Bretton Woods Commission 
(1994) rejected the recommendation of merging these institutions because of the 
different objectives they have. Note that both the Fund and the Bank recognize 
the importance of the issue and state their intention of increasing the 
cooperation among themselves (see, Fischer, 1997; the IMF and World Bank, 
2000; Mussa and Savastano, 2000). For instance, Fischer (2000a) emphasized 
the need for reforming of the IMF through sharpening the focus of its activities. 
The Fund's focus must be on macroeconomic policies and the accompanying 
structural areas - on monetary, fiscal, and exchange rate policies, and on the 
banking and financial sectors. However, Easterly (2001) emphasized that in 
practice neither will proceed with an adjustment loan unless the other is 
satisfied with progress on "its" area of responsibility. For example Feinberg 
(1988) reported that only 3 out of 17 of the Bank sector loans signed during 
fiscal years 1979-1985 occurred in countries not engaged in Fund programs. It 
is thus probably safe to generalize that the Fund primarily focused on 
macroeconomic policies in developing countries (including exchange rates, 
trade regimes, and financial markets), while the Bank was mostly responsible 
for longer-term perspective analyzing real variables and directed its focus on 
increasing supply-side efficiency and domestic investment by focusing on 
microeconomic and infrastructure investments. However, both Fund and Bank 
programs have some characteristics common to all programs. These include 
currency devaluations and market determined exchange rate adjustments, the 
adoption of anti-inflationary and demand restraining measures such as reducing 
budget deficits and reducing domestic credit expansion, the restoration or 
construction of market mechanisms li ke freeing controlled prices and interest 
rates and reducing trade barriers, and privatization of state enterprises. 
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II . IMF AND WORLD BANK PROGRAMS: DESIGN AND 
 OBJECTIVES 
 

Although IMF programs have many different objectives, there are certain 
characteristics of the Fund programs linked to its mandates for confronting 
external payments problems. This is so called “ three-pronged approach” that 
outlines the three components of these programs (see, Knight and Santanella, 
1997; Mussa and Savastano, 2000; Krueger, 2000). First component of this 
approach is to secure sustainable external financing because at the onset of the 
crisis, the external financing is often severe for borrowing countries. Another 
common element of Fund programs is the adoption demand restraining 
measures consistent with available financing. These measures consist of 
macroeconomic policies in order to restore sustainable balance between 
aggregate expenditure and income in the program country by tightening fiscal 
and monetary policies. The last component of IMF programs is structural 
reforms that are intended to promote growth and adjustment in the medium and 
longer term. These policies aim to reduce government related distortions and 
structural problems leading the inefficient allocation of resources in the 
economy and hindering growth3.  

 
Besides achieving macroeconomic stabilization and supply size 

adjustment, Fund programs as well as Bank programs are designed to mobili ze 
other supporting capital flows4. As argued in Rodrik (1995), private capital 
flows follow the multilateral flows only if they value information provided by 
IFIs. Bird (1996b) and Rowlands (1996) reviewed previous studies analyzing 
the “catalyst” role of IMF lending and concluded that the catalytic effect of IMF 
lending at best is weak. Bird (1996b: 489) actually concluded that “ the Fund’s 
seal of approval does not seem to carry a very high market value.”  More 
importantly, Rodrik (1995) showed that multilateral lending has actually 
followed the other sources of capital. While IMF loans to member countries 
have followed the commercial bank loans, non-IMF multilateral lending has 
followed bilateral transfers. Rodrik and Bird eventually claimed that to the 
extent that multilateral lending follows private flows, we have to worry about 
the possibil ity that multilateral institutions end up bailing out private creditors. 
Although IFIs have claimed the seniority of their monies, any multilateral 
lending that helps governments’ service their debt is a form subsidy to private 
capitalists. However, further disaggregating IMF lending, Rowlands (1996) 
found that SBAs and EFFs did indeed induce official lending to developing 
countries but private lending was neutral. However, SAF/ESAF lending may 
actually discourage private lending. 

 
Especially in the 1970s and early 1980s, Fund programs were frequently 

criticized by many studies (see, such as Bird, 1996b; Bordo and James, 2000; 
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and Bird 2001) and developing countries as being too demand-oriented and too 
short run, and as not paying enough attention to economic growth, to supply-
side reforms. As one study nicely puts it “cannot solve long run problems by 
short term solutions”. Thus, the IMF have responded to these critics as both 
substantially increasing the number of structural conditions in its programs 
since the late 1980s and developing longer-term packages in which more 
attention given to growth and development issues (see also, Knight and 
Santanella, 1997). At the same time, Bordo and James (2000) argued that the 
IMF responded to the fundamental changes in global environment such as the 
breakdown of the par value system, and the new mobility of capital, financial 
deregulation, and the collapse of Soviet bloc by expanding its activities both in 
scope and in detail. Goldstein (2000) reported that there is a consensus in the 
literature analyzing Fund structural policy conditionality that there has been a 
marked upward trend in such conditionality over the past fifteen years, and this 
trend has probably become steeper in the 1990s. Further, since the mid-1980s, 
economic growth and later, “high-quality growth” , became the frequently stated 
objective of IMF programs as well as of Bank programs. For example, in a 
number of speeches (1994, 2000) former IMF Managing Director, Michel 
Camdessus emphasized that their primary role is not only growth but also “high 
quality growth.” Note that even he himself defined this objective as “ambitious” 
but argued (1994: 2) that “ it is the only way that the world's economic and 
social challenges can be met.”  

 
Many studies, however, argued that the rise in the scope of IMF programs 

is more li kely to reduce their effectiveness and also to increase criticisms 
against them even further. For example, Mussa and Savastano (2000) claimed 
that objectives of high output growth and alleviating poverty are not explicitly 
among Fund’s core areas. They also pointed out much of criticisms of the IMF 
might be results of disjunction between its core elements and some broad 
objectives such as a high growth rate, a low rate of inflation, and alleviating 
poverty that are considerably medium or longer term objectives. Furthermore, 
Goldstein (2000) claimed that the Fund’s charter does not provide a basis for a 
broad agenda aimed at high quality growth. (2000: 77) argued that “ IMF 
mission chiefs have considerable knowledge and experience in macroeconomic 
and financial policies but not in structural policy areas beyond this core 
competence. Efforts to include in Fund conditionali ty everything but the kitchen 
sink under the a loosely defined agenda of pursuing “high quality” growth have 
taken the Fund too far from its comparative advantage and have elicited 
legitimate charges of “mission creep.”  For regarding the arguments that the IMF 
should not be in the poverty business; poverty is primarily the business of the 
World Bank and the regional banks, Fischer (2000b: 4) replied that “ the poorest 
members of the world community belong to the IMF; they have macroeconomic 
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problems; they have a right like every other member to access the facilities of 
the IMF.”   

 
 
III . AN ASSESSMENT OF THE EFFECTIVENESS OF IMF 
 PROGRAMS 
 
The literature on IMF programs can actually be divided into two parts. 

One studies the determinants of IMF lending5; the other studies the effects of 
IMF lending on the borrowing countries. There are numerous criticisms about 
the effectiveness of IMF programs. Since IMF programs include a number of 
macroeconomic objectives, which are lowering inflation, restoring the balance 
of payments difficulties, reaching the certain level of international reserves, the 
resumption or expansion of private capital inflows, exports, investment, and a 
sustained high rate of growth, there are thus a number of different criteria to 
judge whether IMF programs work. Mussa and Savastano (2000) argued that 
because encouraging growth or reducing inflation is not among the Fund’s core 
objectives, it might be unfair to evaluate these programs by looking at their 
effects on growth and inflation. Moreover, as Fischer (1997) emphasized, to 
evaluate the effects of IMF programs, it is important to distinguish two issues. 
The first is whether the IMF programs are appropriate prescriptions to 
encourage growth if implemented. The second question is whether the agreed-
upon program is implemented as designed.  

 
On the one hand, it seems that there is some level of consensus on the 

effect of IMF lending on the balance of payments and current account. As 
reviewed in Haque and Khan (1998), Bordo and Schwartz (2000), and Bird 
(2001), most studies found that IMF lending improve the balance of payments 
and current account. However, it is not surprising given the fact that the primary 
focus of IMF is to correct maladjustments in its member countries’ balance of 
payments without resorting to measures destructive of national or international 
prosperity. Meantime, their effect on inflation is negative but reportedly weak. 
On the other hand, for the growth effects of these programs, the literature is far 
away from consensus. While Haque and Khan (1998) claimed that they have 
negative effects on growth over the short-run probably due to the demand 
restraining nature of them, over the long-run it seems that growth increases, 
Bird (2001: 1861) concluded that “Fund programs seem to have a negative 
effect on investment and possibly growth, often do not enable countries to 
graduate from a reliance on IMF resources, more often than not remain 
uncompleted, and do not catalyze external finance from other sources.”  

 
Empirical studies analyzing the effects of IMF programs have employed 

very different methodologies. Many studies (Haque and Khan, 1998; Goldstein, 
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2000; Bird, 2001; Barro and Lee, 2002) discuss the major shortcomings of these 
methodologies. “Before-after” comparisons are not reliable because they 
implicitly assume no change occurs except an IMF program between these two 
periods. Comparison of program targets and outcomes will not be useful 
because there are pronounced problems with the implementation of IMF 
programs and program targets may set too ambitiously or not ambitiously 
enough. Simulations of economic models can tell us something about the effect 
of Fund-type policies but not about the effects of actual Fund programs. And 
comparisons of outcomes for program and non-program countries will not do 
the job if the two groups differ systematically in ways that matter for economic 
performance. Haque and Khan (1998) concluded that studies use before-after 
and with-without approaches yield less favorable results that later studies used 
General Evaluation Estimator (GEE) methodology and simulation techniques 
and more confidence can be placed in the results produced by these studies. 
However, Dicks-Mireaux et al. (2000) claimed that there are considerable 
doubts on the validity of other applications of the GEE that do not rigorously 
test underlying assumptions. Given the fact that the GEE framework has many 
restrictive assumptions that are necessary to define the counterfactual and to 
specify in a simple framework the main determinants of important endogenous 
macroeconomic variables, a major shortcoming of most applications of the GEE 
is their focus on the bottom line with little or no evaluation of the validity of the 
underlying model. At the same time, both Hutchison (2001) and Barro and Lee 
(2002) argued that Heckman’s (1979) Inverse Mill s Ratio (IMR) approach does 
not adequately control for selection bias. Besides methodological problems of 
these studies discussed in the literature, we believe that since the time period 
considered in most of these studies was short, it is more li kely that their results 
pick up the business cycle effects rather growth effects of these programs.  

 
Goldstein and Montiel (1986) showed that IMF programs have negative 

effects on growth. Conway (1994) concluded that IMF programs have only 
favorable growth and investment implications in the long run. Recent studies on 
the macroeconomic effects of IMF lending have often reported adverse growth 
effects of these programs. A large number of studies (such as Barro 1998, 
Stiglitz, 2000; Bordo and Schwartz, 2000; Przeworski and Vreeland, 2000; 
Hutchison, 2001; and Barro and Lee, 2002; Butkiewicz and Yanikkaya, 2003) 
claimed that IMF programs do more harm than do good to the recipient 
countries. Yet, there is no consensus at all on the growth effects of IMF lending. 
There are of course some other studies who reported the positive growth effects 
of IMF lending (such as Dicks-Mireaux et al. 2000, Mercer-Blackman and 
Unigovskaya, 2000). These conflicting results may arise from several sources, 
including differences in the types of IMF programs that are investigated; 
differences in the groups of countries that are investigated (e.g. poor developing 
versus emerging market economies or transition economies); differences in the 
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methodologies that are employed; and, perhaps most important, how other 
growth determinants are taken into account. 

 
After controlling a number of determinants of growth and endogeneity of 

IMF lending, Barro and Lee (2002) found that IMF stabili zation programs 
(SBAs and EFF) have a statistically significant negative effect on growth in the 
subsequent five years but not on the contemporaneous growth using IV 
estimation. Similarly, Hutchison (2001) investigated the growth effects of IMF 
stabilization programs using the GEE. He found that participating in an IMF-
program, regardless of whether a currency or balance of payments crisis has 
recently occurred, “costs” about 0.6-0.8 percentage points of real GDP growth 
annually. Przeworski and Vreeland (2000) estimated a growth model using all 
types of IMF programs. They divided the sample into (IMF) program 
observations and non-program observations and also include the IMR in the 
regressions to control selection bias. They concluded that these programs reduce 
growth while countries remain under programs and do not return benefits that 
would compensate the losses once they leave the program. Bordo and James 
(2000) using all types of IMF programs concluded that turning to the IMF may 
be harmful to a country’s real economic performance, once account is taken of 
the self-selection bias, and that this effect has been amplified since the Mexican 
crisis. Finally, Easterly (2001) using IMF and Bank structural programs found 
no systematic effect of adjustment lending on growth. 

 
Dicks-Mireaux et al. (2000) evaluated the effects of IMF lending for low-

income countries eligible for the IMF’s Enhanced Structural Adjustment 
Facility (ESAF) using the GEE methodology. They found significant positive 
effects of IMF-supported programs on growth. However, they concluded that 
the diagnostic tests cast doubt on the appropriateness of the restrictive 
assumptions underlying the GEE and accordingly about the reliability of the 
results. This finding raises questions about whether there are inherent problems 
in estimating GEE models with panel data. At a minimum, it strongly indicates 
that future applications of the GEE on other data sets need to incorporate 
standard diagnostic tests to ascertain whether the GEE methodology is valid for 
the sample under study. Similarly, Mercer-Blackman and Unigovskaya (2000) 
investigated whether greater compliance with Fund structural policy 
conditionality is associated with better growth performance. They found that, 
after controlling for other factors, transition economies that successfully 
implemented Fund programs measured as greater compliance with performance 
criteria had better records of sustained economic growth (defined as three 
consecutive years of positive real GDP growth); in contrast, they could find no 
significant relationship between compliance with Fund structural benchmarks 
and economic growth. 
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Furthermore, Rodrik (1995) claimed that multilateral lending is not 
expected to affect subsequent growth directly. Instead, using actual flows of 
multil ateral lending over the period of 1970-1990 and OLS, he investigated that 
whether IFIs have had informational advantage, because of their close 
monitoring of government policies, in determining which countries have 
superior growth potential. He concluded that the estimated coefficients on 
lagged multilateral lending is uniformly negative, and becomes significant some 
versions of the regressions. Disaggregating further each category, the 
coefficient on net lending by the IBRD is consistently positive. However, IMF 
lending follows the similar pattern as multilateral lending.  

 
A number of case studies analyzing the individual country experiences 

with IMF programs also reported adverse effects of these programs. Zaki (2001) 
argued that Egypt’s arrangements since 1991 have successfully met the program 
targets but much less successful in meeting the targeted growth rates. He thus 
concluded that the experience of Egypt is that economic reforms and 
liberalization in the absence of commensurate political and institutional reforms 
wil l not produce the economic growth and prosperity for the poor. Similarly, 
Yeldan (2001) claimed that Turkish authorities were clearly successful in 
maintaining the 2000 Disinflation Program targets both in exchange rate 
administration and monetary control, as well as attaining the fiscal targets. In 
this sense the outburst of the November crisis (in 2000) -and the ultimate 
collapse of the program in February 2001– cannot be accounted to any 
divergence from the monetary targets. He indeed claimed the collapse of the 
Turkish program were the result of internal inconsistencies and errors in design 
and thus modest gains in disinflation achieved at the expense of de-stabili zation 
of the Turkish economy along with worsening of its financial and external 
balances. Kaplan and Rodrik (2001) suggested a different counterfactual by 
arguing that the appropriate counterfactual for Malaysian capital controls in 
1998 is the performance exhibited by the other countries subsequent to their 
resort to IMF assistance. Using the so called “a time-shifted difference-in-
differences methodology“ they found that the Malaysian controls produced 
better results than the alternative on almost all dimensions. On the real side, the 
economic recovery was faster, and employment and real wages did not suffer as 
much. On the financial side, the stock market did better, interest rates fell more, 
and inflation was lower.  

 
 
IV. POTENTIAL CAUSES OF THE FAILURE OF 
 INTERNATIONAL FINANCIAL LE NDING 
 
There are of course a number of factors discussed in the literature that can 

be responsible for the negative or no growth effects of Fund and Bank lending. 
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For example, Easterly (1999) showed that almost all international financial 
institutions (IFIs) have based their lending on so called “ financing gap models” . 
In the 1980s world had yet come to realize that even in the presence of 
macroeconomic stability, giving money and advice to developing countries was 
not enough for sustainable development (or growth) without good policies and 
structural reforms. In the mid-1990s a new consensus so called “Washington 
consensus” began to develop that issues such as “good institutions, 
transparency, and good governance” have been the keys to sustainable growth. 
In other words, country’s political and economic environments are linked in a 
way that economic efficiency depends on the existence of good institutions and 
policies. A response to the new politics of the 1990s involved an expansion of 
IFIs activities into non-macroeconomic policy areas, such as criticisms of 
milit ary spending, corruption, and non-democratic practices. Especially after the 
latest Asian crises, the IMF focused on areas such as corporate governance and 
accounting practices that traditionally lay outside its purview. Because “good 
governance” and “good institutions” have been top of their agendas since the 
second half of the 1990s, conditionality attached to Fund and Bank programs 
related to governance issue aim to raise efficiency of these programs and 
governments6. Some critics offer the latest East Asian crisis as an example of 
this because even though these economies had impressive records of 
macroeconomic management and developing competitive economies, they were 
slow to recognize the importance of governance and transparency. For example, 
Goldstein (2000) claimed that emerging economies with better corporate 
governance structures were affected less from the latest Asian crisis. 

 
Another factor widely discussed in the literature (see, Stewart and 

FitzGerald 1996, Chang 2000, Krueger 1998 and 2000, Bordo and Schwartz, 
2000, Bordo and James 2000, Kho and Stulz 2000, Hutchison 2001, Yeldan 
2001) is moral hazard supposedly created or promoted by presence of IFI 
lending. Chang (2000) reviewed the problem of moral hazard through the 
historical perspective and concluded that moral hazard has been the integral part 
of the development of modern capitalism such as limited liability, central 
banking, the development of lender of last resort facilities, insurance, and the 
underwritings of risky ventures by governments. All of them primarily aim to 
socialize risk. Thus, he concluded that social benefits of these institutions are on 
the whole greater than the social costs arising from the moral hazard they create. 
The Fund has also been heavily criticized in recent years for its role as a crisis 
manager. For instance, Bordo and Schwartz (2000) characterized international 
lending until the 1980s as a rescue loan in which investors faced major losses 
on their loans but saved from closures. However, international lending in the 
1990s have characterized as bailouts in which the lenders suffer no or minimum 
loss. Thus, this basically promotes moral hazard. They claimed that the safety-
net provided by the IMF and other IFIs may be responsible for the greater 
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decline in real growth on average in today’s crises compared to earlier ones 
probably due to the greater swing in capital flows (see also, Dooley and Verma, 
2001). The loans provided by the IMF and other authorities to Mexico and the 
recent Asian crisis victims are seen as engendering moral hazard both for policy 
makers who may follow too lax policies in the knowledge that the Fund will 
intervene, and for lenders who believe they will be bailed out. Thus, a number 
of studies argued that risk of moral hazard increased greatly especially after 
IMF’s role in Mexico because contrasted with holders of equities and bonds, 
commercial banks do seem to have emerged with few losses from this crisis. 
More importantly, it is argued that it has severe consequences in the future 
because it created a precedent and expectations and it also planted the seeds of 
‘moral hazard’ that may have increased the likelihood and severity of the next 
set of crises. Note that it is often argued that both during the Cold War era and 
the post-Cold War era, political, strategic, or security considerations lead to 
support of some countries (Egypt, Zaire, or Russia) on the basis of weak 
conditionality and even in the absence of effective reform. Here the result was 
again a major moral hazard problem. 

 
A number studies originated from the IMF (such as, Fischer 1999a,and 

1999b; Lane and Phillips, 2000) naturally accept the concern about moral 
hazard created by the IMF lending. However, Fischer (1999b) argued that the 
language used in the existing literature misleadingly imply that the primary 
purpose of a Fund loan is to bail out investors rather than help the country deal 
with a crisis. Although the widespread belief of existence of moral hazard, 
empirical evidence on this point is mixed. For example, Dreher and Vaubel 
(2001) found support for moral hazard associated with IMF programs, while 
Lane and Phillips (2000) could not find the existence of moral hazard using 
interest rate spreads as measures of perceived risk. Lane and Phillips (2000) 
primarily examined whether there are declines in emerging markets bonds in 
response to the substantial events during the 1990s, which would support the 
moral hazard hypothesis and concluded that evidence fails to support it. They, 
however, also noted that although the Fund’s support is small , it can enable the 
countries to cover their maturing debts for some finite period.  

 
Note that Bordo and James (2000) argued that since most of the inflows 

to Asian and Latin American economies were private sector credits, they were 
not protected by IMF rescues, except to the extent that national governments 
used IMF resources to rescue domestic financial institutions with debts to 
foreign creditors. Moreover, Chang (2000) emphasized the sources of moral 
hazard created by national institutions of Asian countries besides the IMF 
bailouts. He also argued that the Fund bailouts in saving the international 
lenders are not fully predictable. For example, in the 1995 Mexican and or in 
the latest Asian crisis IMF bailouts were effective saving international lenders 
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especially commercial banks but during the 1982 debt crisis, most international 
lenders or investors incurred considerable amount of losses. Thus, it may have 
argued that the extent of moral hazard may not be large. Given that both the 
Fund and the Bank could not anticipated the Asian crisis before it happened it is 
difficult to argue that IMF lending cause big moral hazard problems. Further, 
Dooley and Verma (2001) argued that if the third party intervention i.e. the IMF 
is anticipated this can lead to investors' moral hazard, in terms of poor 
monitoring of its loans, as well as debtors' moral hazard. However, even if the 
existence of insurance intensifies the current account reversals and output 
losses, they claimed that anticipated and unconditional lending at the time of 
crisis is rational to avoid the costs of default that are built into contracts because 
uncertainty about the size and distribution of insurance can generate 
unpredictable defaults that intensify and prolong losses in output. 

 
There seems to be consensus about that lack of ownership of the both 

Fund and Bank programs. It has been one of the most important factors for the 
effectiveness of these programs. We believe that this problem is one of the most 
important aspects of moral hazard. Given the hazard of moral hazard in which 
governments are reluctant to take reforms and not committed to implement IFI 
programs, both the Fund and the Bank emphasized the “participation” and 
”ownership” issues in the context of good governance to increase effectiveness 
of their programs. Further, James (1998) argued that political outlook in the 
1990s has replaced the belief that economic reforms could be done more easily 
by authoritarian regimes with that only democratic and legitimate governments 
can take severe costs of adjustment. Thus, in the 1990s the issue of ownership 
became central. In a series of speeches both Camdessus (1999a, 1999b and 
2000) and Fischer (2000a) recognized this problem and suggested solutions. For 
example, Camdessus (1999a: 3) noted that “years of experience have 
demonstrated that stabilization policies or structural reform are truly effective 
only, where the national authorities-and even more important, the people-are 
committed to change.” Fischer (2000a: 5) noted that “country ownership has 
proven to be a vital factor in determining the success of stabili zation and reform 
efforts supported by the international organizations.”  Outside the IMF, there are 
also a number of studies (Killick, 1995; Stewart and Fitz Gerald, 1996; James, 
1998; Bordo and Schwartz, 2000; Woods, 2000; Krueger, 2000) pointed out to 
this problem as a potential source of ineffectiveness of these programs. For 
example, Bordo and Schwartz (2000: 21) emphasized that “ it is clear that the 
countries themselves need to find the political will to change...Some of the 
financial technology can be imported but not the will .” Thus, they pointed out 
the lack of ownership for not achieving the status of development even after 
fifty years of the ministrations of both the Fund and the Bank.  
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Both Fund and Bank programs are designed to promote good policies 
through the conditions that attached to them. Conditionality attached to these 
programs intended to create incentives or to force program countries to 
implement and carry through these programs to the completion. Thus, many 
studies (Bird, 1996a: 2001; Mussa and Savastano, 2000; Goldstein, 2000) 
argued that noncompletion can be an indication of breakdown or failure of these 
programs. For example, Goldstein (2000: 47) reviewed the existing evidence 
and concluded that “obtaining compliance with Fund conditionality has been a 
serious problem, including the Fund’s structural policy conditionality. The 
compliance problem has been getting more serious over time.”  Mussa and 
Savastano (2000) reported that more than a third of all Fund arrangements 
approved between 1973 and 1997 ended with disbursements of less than half of 
the initially agreed support. Mainly these were the cases where the program 
went off track because policies deviated significantly from those agreed wit the 
IMF and subsequent negotiations failed to reach agreement on a modified 
programs. It is almost common to take disbursement of 75 percent or more of 
the total loan as implying close adherence to IMF policy conditionality. 
According to Mussa and Savastano (2000: Table 2), more than half of the all 
Fund arrangements would have failed to meet this benchmark. Note that 
compliance has been much lower for EFF programs (and slightly lower for 
SAF/ESAF programs) than for SBAs and compliance has also been lower for 
structural benchmarks than for performance criteria. Considering the fact that 
both EFF and SAF/ESAF have relatively more structural components and aim 
more to encourage growth and reduce poverty, it is not surprising the lack of 
positive growth effects of these programs. Meantime, Bank projects relatively 
higher success rate based on the internal evaluation these programs. For 
example, while Kilby (2000) reported that 86% of World Bank projects 
completed before 1980 were judged satisfactory, only 72% of projects 
completed since 1980 have achieved such performance. Dollar and Svensson 
(2000) using the data from the Bank’s operation evaluation department (OED) 
during the period 1980-95 reported that 36% of adjustment programs failed and 
this number was as high as 50% in the Africa. Thus, given that noncompletion 
is a rule rather than exception because of the high rate of noncompletion or 
failure, it is hard to understand the rationale to negotiate detailed conditionality 
further. Dollar and Svensson (2000) argued that their results imply that adding 
more conditions to loans or devoting more resources to manage them does not 
increase the probabili ty of reform. Instead, they emphasized that development 
agencies should need to devote resources to understanding the political 
economy of different countries that success or failure of reform depends on.  

 
It is probably safe to conclude that “ownership” or “participation” 

problem, which, in turn, is one of the most important aspects of moral hazard 
created by IFI lending, is the best candidate to explain the high rate of failure of 
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both IMF and Bank programs. High noncompletion or failure of these programs 
means that program countries are reluctant to employ reform policies that can 
make the differences in the long run for these countries by increasing 
productive capacity of these economies. It also means they are mostly interested 
in “saving the day” and when it comes to the structural problems they just delay 
the necessary reforms and this is what we think is the most important type of 
moral hazard caused by IFI lending. Because by lending their members 
especially to the recidivists ones, it creates a moral hazard because countries are 
not really committed to go deep into solving the structural problems and by 
lending them IFIs just lengthen the life of these governments that do not try to 
solve their structural problems. 

 
In most cases (see, Mussa and Savastano, 2000; and Krueger, 2000) the 

IMF prepares the stand-by agreements that, we believe, is the main indication of 
“ownership” problem. In other words, although the lack of technical expertise is 
important for some low-income developing countries, the level of commitment 
to reform is directly related to the level of incentive to involve in the 
preparation of the programs. In some cases, the program either prepared by the 
help of the Fund or had already been adopted in the borrowing country. For 
instance, Zaki (2001) claimed that the difference between the successful IMF 
programs in the 1990s and the earlier failed- programs was that successful 
programs were developed by the Egyptian authorities with the technical help of 
the Fund. Another example was Turkey in l980 that undertook sweeping 
reforms (which went far beyond what the Fund would have required in order to 
extend financial support) and then approached the Fund for a loan. We believe 
that similarly the success of Turkish economy during the second half of the 
1980s and early 1990s can be explained by this fact that local authorities who 
were determined to reform took the lead of their economy with technical and 
financial help of the Bank and the Fund. Thus, it is clear that without political 
wil l to change and good policies, continuation of IFI lending enables the 
country to just “save the day” . Krueger (2000: 11) appropriately claimed that “ it 
would do a disservice to a country to lend in support of a futile program: the 
outcome would be a renewed crisis at a later date, with more debt having 
accumulated because of the first program”. 

 
Thus, given the fact that recidivism or the quasi-permanent involvement 

of the IMF with low-income developing countries has been considerable 
problem (Bird, 1996a and 2001; Easterly, 2001) and given the fact that multiple 
arrangements with both the Fund and the Bank is rule rather an exception, it is 
not surprising that many Fund and Bank programs have expectedly failed to 
reverse the underlying economic trends in developing countries. Krueger (2000: 
15) characterized a typical experience of developing countries with the IMF as 
the “stop-go” cycle. The cycle begins with a Fund program that marked a period 
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during which the government fiscal deficit and the rate of domestic credit 
creation were reduced along with sizable depreciation in real exchange rate 
improving the current account. These usually resulted in some degree of 
domestic recession that, in turn, further improving current account through 
reducing the demand for imports. Simultaneously, reduced domestic demand 
usually more than offset other effects to result in - at least temporaril y - a 
reduction in the rate of inflation. Thus, this points out the peak of the boom 
cycle. However, governments typically responded to this brief and temporary 
relief by increasing expenditures and easing the monetary situation. That, in 
turn, leads to gradual appreciation in the currency and increase in the incipient 
current account deficit along with accelerating inflationary pressures. The boom 
eventually ended when the next exchange rate or debt-servicing crisis became 
too costly, and once again the IMF was approached7. This was referred to as 
developing countries’ “stop-go” cycles.  

 
While recognizing the existence of moral hazard, the counter-argument 

for the above view emphasizes on the fact that top policy makers who were in 
office lose their jobs with the onset of the crisis. For example, in latest crisis-hit 
countries such as Korea, Thailand, Mexico, Brazil , and Indonesia top policy 
makers lost their jobs very quickly in any event. However hard it is to deny this 
fact that they forcefully leave the office at the time of the crisis, but it should be 
noted that, we believe, they had stayed in power more than they would have 
stayed in the case they had taken the necessary structural policies that their 
countries urgently needed. Furthermore, we believe that national politicians in 
developing countries have short time horizons that longer-term penalties are 
anyway unimportant (see also Krueger, 1998 and 2000).  

 
There are of course several explanations for IFIs to continue to lend to 

recidivist countries. First, as discussed earlier, they have been slow to 
understand the importance of ownership. Second, they have been also slow or 
late to understand to the importance political-economy factors within the 
country attempting to reform and social consequences of their programs. Third, 
IFI lending to certain countries have been mostly motivated by the political 
considerations. Poli tical aspects of IMF lending are beyond the scope of this 
paper but considerably wide literature on this issue arguing that the IMF itself is 
a political institution and make available its funds to member countries based on 
political considerations (see, Thacker, 1999; Bordo and James, 2000; Barro and 
Lee, 2002)8. Thacker (1999), for example, claimed that despite the low rates of 
borrower compliance with Fund conditionality, the continuation of IMF lending 
to many of these countries (such as higher probability of approval of loans to 
politically friendly South Africa, El Salvador, and Haiti but not so for political 
enemies of the U.S., such as Vietnam) may imply the pressures from the leading 
industrial countries. In the end, she (1999: 10) concluded that “ in contrast to 
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common expectations, their results suggest that politics may be more important 
now than ever.”  Bordo and James (2000: 39) emphasized the role played by the 
IMF for the general national interest of the United States and concluded that 
“such issues raise questions of political costs and limitations that may not 
always coincide with economic rationali ty, however. There is a strategic or geo-
political element to some of the work of the Fund.”  This can also be seen the 
differences in IMF’s treatment to big and small states. James (1998, 7) cited this 
kind of criticism of international institutions is made by opposition politicians 
such as Grigory Yavlinksy who “explain the problems and failures of Russian 
reform programs by an unwil lingness of the international community to go far 
enough in attacking corruption and in imposing reform from the outside.”  

 
A large number of other factors that may cause the ineffectiveness of IFI 

lending have been also discussed in the li terature. For example, Camdessus 
(1994: 5) summarized the vast li terature on the effectiveness of aid by 
concluding that “without strong policies in place, official financing may merely 
encourage the postponement of adjustment, end up in capital flight, and add to 
the country's debt burden with no benefit to the country.”  More importantly, 
Camdessus (2000b: 8) also claimed that there exists considerable incoherence in 
IFIs’ effort and concluded “ the fact is that the international community is giving 
with one hand, but is taking away with the other.”  Because a number of studies 
(see, Fischer, 1997: Mussa, 1997; Krueger, 1998; Mussa and Savastano, 2000; 
Goldstein, 2000) argued that Fund policy recommendations reflect the 
economics profession’s current consensus, another factor is that if non-program 
countries actually have followed similar policies to those IMF programs, 
frequently used methodologies may not be able to pick up positive effects of 
these programs. Finally, as frequently argued in the literature, Goldstein (2000: 
49) argued that “despite all the rhetoric on “growth-oriented adjustment,” Fund 
programs are still mainly about getting out of f inancial crises and don’ t much 
matter for growth in the medium to long-run.”  

 
 

CONCLUSION 
 
While the division of labor between the IMF and the World Bank was 

clear at the time of their establishments, over the decades, considerable overlap 
occurred as the IMF and the Bank focused on much the same issues of 
developing countries and transition economies, which has been strongly 
criticized by the number of studies. Yet, it can be stated that the Fund primarily 
focused on macroeconomic policies in developing countries, while the Bank 
was mostly responsible for longer-term perspective analyzing real variables and 
directed its focus on increasing supply-side efficiency and domestic investment 
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by focusing on microeconomic and infrastructure investments. However, both 
Fund and Bank programs have some characteristics common to all programs.  

 
Lately, IMF and World Bank programs have been subjected to very harsh 

criticisms as being "anti-growth" and “anti-poor” probably because of the 
ignorance of social safety nets in the recipient countries and the demand 
restraining measures attached to these programs. Furthermore, IMF lending 
compared to Bank lending has confronted probably more criticisms probably 
because the Fund lending has been more controversial, more poli tically oriented 
and less successful than Bank lending. However, since IMF programs include a 
number of macroeconomic objectives, it is hard to judge these programs while 
looking at one or several aspects of these programs. On the one hand, there is 
some level of consensus on the effect of IMF lending on the balance of 
payments, current account and inflation, which are the primary focus of IMF 
programs. On the other hand, for the growth effects of these programs, the 
literature is far away from consensus. Empirical studies analyzing the effects of 
IMF programs have employed very different methodologies and concluded very 
diverse growth effects of these programs.  

 
There are of course a number of factors discussed and listed in the 

literature that can be responsible for the negative or no growth effects of Fund 
and Bank lending such as IFI lending on so called financing gap models, moral 
hazard supposedly created or promoted by presence of IFI lending, lack of 
ownership of these programs, high degree of recidivism among the recipient 
countries, and internal inconsistencies and errors in the design of these 
programs. 

 
However, although the effectiveness of IFI lending has been heavily criticized 
by many authors and developing countries themselves, it is crucial to recognize 
other roles (and probably more important) played by the IFIs to get 
comprehensive view of their importance for the developing as well as 
developed countries. A number of studies (Gavin and Rodrik, 1995; Rodrik, 
1995; Krueger, 1998; Bordo and James, 2000; and Fischer, 2000b) argued that 
both the Bank and the Fund have very important roles to play other than lending 
to developing and transition economies. These roles include provision of public 
goods such as information providing and signaling in the form of gathering and 
disseminating primary statistics to research and analysis on a variety of issues, 
different aspects of training under Bank and Fund auspices, policy advices and 
technical assistance that affect growth prospects of member countries, and 
exercise of conditionality. For example Fischer (2000a) listed the countries 
(such as Canada, Sweden, PLO, small economies of the Pacific) that have 
consulted to the Fund for policy advices and technical assistance without asking 
loans. He also emphasized the fact that the IMF devotes more than twice as 
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many staff resources to surveill ance and technical assistance, taken together, as 
it does to the operation of its lending programs. Moreover, Rodrik (1995) 
emphasized stabilizing role played by multil ateral lending together with 
bilateral flows especially in the 1980s when private flows that are highly 
cyclical and geographically concentrated disappeared. Jenkins (1997) also 
argued that while the Bank has been only partiall y successful in implementing 
its own formal methodology for the economic analysis of projects, its impact on 
improving investment decision-making and the economic performance of 
investments in the developing countries has been enormous. Thus, it is 
extremely important to consider these roles played by these institutions, before 
making the overall conclusions about their effectiveness. Actually, as Krueger 
(1998) argued that many of the IFIs’ contributions are intangible and it is 
impossible to assess them in a quantitative framework. Therefore, it is 
extremely crucial to take into account the different objectives of these programs 
to assess the successes of these programs. While these programs may be 
successful for some objectives, they cannot be for some others.  
 
 
NOTES: 
                                                

 
1 See Krueger (1988) and Bordo and James (2000) for more extensive review the of the 
IMF’s role in the past and present. 
2 Some studies (such as Goldstein, 2000; Stewart and FitzGerald, 1996; Thacker, 1999) 
put the blame on the powerful member of IMF for the rise in the scope of IMF 
programs. 
3 For an extensive overview of IMF structural programs, see Goldstein 2000.  He (76) 
concluded that “my reading of the record is that on structural policies the Fund has 
bitten off more -- in both scope and detail -- than either it or its member countries can 
chew.”  
4 Bird (2001) evaluated five counterarguments that make the theoretical basis for 
catalysis ambiguous. Moreover, Rodrik (1995) argued that the insistence of multilateral 
lenders that their claims be senior to private claims undercuts the signaling value of 
their exposure. 
5 On the determinants of IMF lending, see Bird (1996a), Knight and Santanella (1997), 
Thacker (1999), Przeworski and Vreeland (2000), Barro and Lee, (2002). For example, 
Knight and Santanella (1997) found that countries with higher external debt, 
depreciated currencies, low rate of investment, lower levels of GDP growth and per 
capita GDP are more likely to seek a Fund’s support.  At the same time, they found that 
policy measures to improve fiscal revenues, to reduce government expenditures, to 
tighten domestic credits, and to adjust the exchange rate are significant factors that 
increase the probabilit y of Fund approval.  Thacker (1999) and Barro and Lee (2002) 
were primarily focused on the politi cal determinants of IMF lending and found that 
politi cal variables have been important determinants of IMF lending.  At the same time, 
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Przeworski and Vreeland (2000) concluded that none of the economic variables matter 
for the government’s decision to remain under agreements. The only variables that have 
significant effects on the government’s decision to continue participation in an IMF 
agreement are sum of past years under agreements for a country and number of other 
countries currently under IMF agreements.  Regarding the decision of the Fund to retain 
countries under its programs, only balance of payments has a significant effect.  Note 
that a number of studies (Boone, 1996; Burnside and Dollar, 2000; and Alesina and 
Dollar, 2000) studying the determinants of official aid found that aid flows have been a 
large extent explained by politi cal factors such as colonial li nks, alliances, strategic 
interests etc and but recipient’s policy and politi cal institutions are less important. 
6 See, Woods (2000) for the discussion of governance issues on the side of the Fund and 
the Bank. 
7 Bird (1996a) characterized the politi cal cost of a first-time Fund arrangement as a 
quasi-fixed cost and this view has been consistent with stop-go cycles. 
8 Note, however, that Rodrik (1995) argued that existing evidence suggest that 
multil ateral flows are less affected by politi cal considerations than bilateral flows.  
Bilateral flows tend to be determined to an extent by politi cal and military 
considerations.  
 

 
REFERENCES 

 
Alesina, A., D. Dollar (2000), “Who Gives Foreign Aid to Whom and Why?” , Journal 

of Economic Growth, 5, 33–63. 
  
Barro, R J. (1998), “The IMF Doesn’ t Put Out Fires, it Starts Them,” Business Week, 

12/07/98, Issue 3607, P18, 1p, 1c. 
 
Barro, R. J., Jong-Wha Lee (2002), “ IMF Programs: Who is Chosen and What are the 

Effects?” , NBER Working Paper Series, No. 8951. 
 
Bird, G. (1996a), “Borrowing From The IMF: The Policy Implications of Recent 

Empirical Research” , World Development, 24(11), 1753-1760. 
 
Bird, G. (1996b), “The International Monetary Fund and Developing Countries: A 

Review of The Evidence and Policy Options” , International Organization, 
50(3), 477-511. 

 
Bird, G. (2001), “ IMF Programs: Do They Work? Can They Be Made To Work 

Better?”, World Development, 29(11), 1849-1865. 
 
Birdsall , N., J.L. Londono (1997), “Asset Inequali ty Matters: An Assessment of The 

World Bank’s Approach to Poverty Reduction” , American Economic Review, 
87(2), 32-37. 

 



+�h��øNWLVDGL�YH�øGDUL�%LOLPOHU�)DN�OWHVL�'HUJLVL� 
 

 

97 

 
Boone, P. (1996), “Politi cs and the Effectiveness of Foreign Aid” , European Economic 

Review, 40, 289–329. 
 
Bordo, M.D., J. Harold (2000), “The International Monetary Fund: Its Present Role in 

Historical Perspective”, NBER Working Paper Series, No. 7724. 
 
Bordo, M.D, A.J. Schwartz (2000), “Measuring Real Economic Effects of Bailouts: 

Historical Perspectives on How Countries in Financial Distress Have Fared 
With and Without Bailouts” , NBER Working Paper Series, No. 7701. 

 
Bretton W. C., (1994), Bretton Woods: Looking to the Future, Bretton Woods 

Commission, Washington, D.C. 
 
Burnside, C., D. Dollar (2000), “Aid, Policies, and Growth” , American Economic 

Review, 90(4), 847-868.  
 
Butkiewicz, J. L., H. Yanikkaya (2003), “An Assessment of the Effectiveness of 

International Financial Intervention” , University of Delaware, Working 
Paper, No. 2003-05. 

 
Camdessus, M. (1994), “ International Cooperation For High-Quality Growth: The Role 

of The IMF at 50” , Washington DC, International Monetary Fund, 
http://www.imf.org/external/np/sec/mds/1995/mDS9521.htm.  

 
Camdessus, M. (1998), “The IMF and Good Governance” Washington DC, 

International Monetary Fund, 
http://www.imf.org/external/np/speeches/1998/012198.htm 

 
Camdessus, M. (1999a), “Second Generation Reforms: Reflections And New 

Challenges” , Washington DC, International Monetary Fund, 
http://www.imf.org/external/np/speeches/1999/110899.htm  

 
Camdessus, M. (1999b), “Strengthening the Link Between Economic and Social 

Policies Within the Framework of a Globalized Economy” , Washington DC, 
International Monetary Fund, 
http://www.imf.org/external/np/speeches/1999/102699.htm 

 
Camdessus, M. (2000), “Development and Poverty Reduction: A Multilateral 

Approach” , Washington DC, International Monetary Fund, 
http://www.imf.org/external/np/speeches/2000/021300.htm. 

 
Chang, Ha-Joon. (2000), “The Hazard of Moral Hazard: Untangling the Asian Crisis” , 

World Development, 28(4), 775-788. 
 

 



 Halit YANIKKAYA, Ramazan GÖKBUNAR 

 

98 

 
Conway, P. (1994), “ IMF Lending Programs: Participation and Impact” , Journal of 

Development Economics, 45, 365-391. 
 
Dicks-Mireaux, L., M. Mecagni, S. Schadler (2000), “Evaluating the Effect of IMF 

Lending to Low-Income Countries” , Journal of Development Economics, 61, 
495-526. 

 
Dollar, D., Svensson J. (2000), “What Explains the Success or Failure of Structural 

Adjustment Programmes” , Economic Journal, 110, 894-917. 
 
Dooley, M. P., S. Verma (2001), “Rescue Packages and Output Losses Following 

Crises” , NBER Working Paper, Http://Www.Nber.Org/Papers/W.  
 
Dreher, A., R. Vaubel (2001), “Does the IMF Cause Moral Hazard and Politi cal 

Business Cycles? Evidence from Panel Data”, Manuscript Dated February 
2001. University of Mannheim. 

 
Easterly, W. (1999), “The Ghost of Financing Gap: Evaluating The Growth Model of 

the International Financial Institutions,” Journal of Development Economics, 
60, 423-438. 

 
Easterly, W. (2001), “ IMF and World Bank Structural Adjustment Programs and 

Poverty” , World Bank, April 2001. 
 
Easterly, W., R. Levine (2001), "It's Not Factor Accumulation: Stylized Facts and 

Growth Models", The World Bank Economic Review, 15(2), 177-219. 
 
Feinberg, R. E. (1988), “The Changing Relationship Between The World Bank and The 

International Monetary Fund” , International Organization, 42(3), 545-560. 
 
Feldstein, M. (1998), “Refocusing The IMF” , Foreign Affairs, March/April 1998, 20-

33. 
 
Fischer, S. (1997), “Applied Economics in Action: IMF Programs” , American 

Economic Review, 87(2), 23-27. 
 
Fischer, S. (1999a), “On The Need For An International Lender of Last Resort” , 

Washington DC, International Monetary Fund, January, 
Http://Www.Imf.Org/External/Np/Speeches/1999/010399.HTM  

 
Fischer, S. (1999b), “Reforming the International Financial System”, The Economic 

Journal, 109, F557-F576. 
 

 



+�h��øNWLVDGL�YH�øGDUL�%LOLPOHU�)DN�OWHVL�'HUJLVL� 
 

 

99 

 
Fischer, S. (2000a), “Presentation to the International Financial Institution Advisory 

Commission” , Washington DC, 
Http://Www.Imf.Org/External/Np/Speeches/2000/020200.Htm 

 
Fischer, S. (2000b), “Remarks By Stanley Fisher, Acting Managing Director” , Remarks 

to the Bretton Woods Committee Meeting on April 4, 2000, International 
Monetary Fund, 
Http://Www.Imf.Org/External/Np/Speeches/2000/040400.Htm 

 
Gavin, M., D. Rodrik (1995), “The World Bank in Historical Perspective”, American 

Economic Review, 85(2), 329-334. 
 
Goldstein, M., P. Montiel (1986), “Evaluating Fund Stabili zation Programs with 

Multicountry Data: Some Methodological Pitfalls” , International Monetary 
Fund Staff Papers, 33, 304-344. 

 
Goldstein, M. (2000), “ IMF Structural Programs” , NBER Woodstock Paper, 

(December), 
 
Haque, N., M. S. Khan (1998), “Do IMF Supported Programs Work? A Survey of 

Cross-Country Empirical Evidence.” IMF Working Paper, No. 169. 
 
Heckman, J. (1979), “Sample Selection Bias as a Specification Error” , Econometrica, 

47), 153-61. 
 
Hutchison, M. M. (2001), “A Cure Worse Than The Disease? Currency Crises And The 

Output Costs of IMF-Supported Stabili zation Programs” , NBER Working 
Paper Series, No. 8305. 

 
International Financial Institution Advisory Commission (2000), “Report of the 

International Financial Institution Advisory Commission” , Allan H. Meltzer, 
Chairman, Washington DC, March. 

 
International Monetary Fund And World Bank (2000), “The IMF and World Bank 

Group: an Enhanced Partnership for Sustainable Growth and Poverty 
Reduction,” Washington, D.C., International Monetary Fund, 
Http://WZZ�øPI�2UJ�([WHUQDO�1S�2PG������3DUW�+WP. 

 
James, H. (1998), “From Grandmotherliness to Governance: the Evolution of IMF 

Conditionali ty” , Finance and Development, 35(4), 
Http://Www.Imf.Org/External/Pubs/Ft/Fandd/1998/12/James.Htm. 

 
Jenkins, P. Glenn (1997), “Project Analysis and the World Bank” , American Economic 

Review, 87(2), 38-42. 
 

 



 Halit YANIKKAYA, Ramazan GÖKBUNAR 

 

100 

 
Kaplan, E., D. Rodrik (2001), “Did the Malaysian Capital Controls Work? NBER 

Working Paper Series, No. 8142. 
 
Kho, Bong-Chan, R.M. Stulz (2000), “Banks, the IMF, and the Asian Crisis” , Pacific-

Basin Finance Journal, 8, 177-216. 
 
Kilby, C. (2000), “Supervision and Performance: the Case of World Bank Projects” 

Journal of Development Economics, 62, 233-259. 
 
Killi ck, T. (1995), IMF Programmes in Developing Countries: Design and Impact, 

London, Routledge. 
 
Knight, M., Julio A. Santanella (1997), “Economic Determinants of IMF Financial 

Arrangements” , Journal of Development Economics, 54, 405-436. 
 
Krueger, O. A. (1998), “Wither the World Bank and the IMF?” , Journal of Economic 

Literature, 36(4), 1983-2020. 
 
Krueger, O. A. (2000), “ IMF Stabili zation Programs” , NBER Woodstock Paper, 

Version:2, (November), 
 
Meltzer, A. H. (2002), “Back to Bailouts,” The Wall Street Journal, August 7, 2002, 

A14. 
 
Lane, T., S. Philli ps (2000), “Does IMF Financing Result in Moral Hazard?”, IMF 

Working Paper, No. 168. 
 
Mercer-Blackman, Valerie, A. Unigovskaya (2000), “Compliance with IMF Program 

Indicators and Growth in Transition Economies” , IMF Working Paper, No. 
47. 

 
Mussa, M. (1997), “ IMF Surveill ance”, American Economic Review, 87(2), 28-31. 
 
Mussa, M., M. Savastano (2000), “The IMF Approach to Economic Stabili zation” 

NBER Macroeconomics Annual, 1999. V. 14, 79-122, Cambridge and 
London: MIT Press. 

 
Przeworski, A., J. Vreeland. (2000) "The Effect of IMF Programs on Economic 

Growth", Journal of Development Economics, 62, 385-421. 
 
Rodrik, Dani (1995), “Why is There Multilateral Lending?” NBER Working Paper 

Series, No. 5160. 
 
Rowlands, D. (1996), “New Lending to Less Developed Countries: The Effects of the 

IMF” , Canadian Journal of Economics, 2, 443-447. 
 



+�h��øNWLVDGL�YH�øGDUL�%LOLPOHU�)DN�OWHVL�'HUJLVL� 
 

 

101 

 
Santanella, J. (1996), “Stylized Facts Before IMF-Supported Macroeconomic 

Adjustment” , IMF Staff Papers, 43, 502-544. 
 
Stewart, F., V. Fitzgerald (1996), “The IMF and The Global Economy: Implications for 

Developing Countries” , Quenn Elizabeth House Working Paper Series, No:3. 
 
Stiglitz, J. (2000), “What I Learned at the World Economic Crisis” , The New Republic, 

April 17. 
 
Stiglitz, J. (2002), “Globalization And its Discontents” , W.W. Norton & Co., May 2002, 

282. 
 
Thacker C. S. (1999), “The High Politi cs of IMF Lending” , World Politi cs, 52(1), 38-

75. 
 
Woods, N. (2000), “The Challenge of Good Governance of the IMF and the World 

Bank Themselves” , World Development, 28(5), 823-841. 
 
Yeldan, E. (2001), “On The IMF-Directed Disinflation Program in Turkey: A Program 

for Stabili zation and Austerity or A Recipe for Impoverishment and Financial 
Chaos?” , Bilkent University Working Paper. 

 
Zaki, M.Y. (2001), “ IMF-Supported Stabili zation Programs and their Critics: Evidence 

from the Recent Experience of Egypt” , World Development, 29(11), 1867-
1883. 

 



+�h��øNWLVDGL�YH�øGDUL�%LOLPOHU�)DN�OWHVL�'HUJLVL��&LOW�����6D\Õ����������V��103-113 
 

 

METHODOLOGICAL INDIVIDUALISM IN LUCAS: 

A CRITICAL REALIST PERSPECTIVE∗∗ 
 
 
 

5RMKDW�%HUGDQ�$9ù$5 
(Res. Asst., Hacettepe University, Department of Economics, 06532, Ankara, TURKEY) 

berdan@hacettepe.edu.tr 
 
 

Abstract:  
 
The Lucas Critique, as a methodological critique of the so called 

“ theory of economic policy” , seems to be directed to one of the 
fundamental weaknesses of the conception of science and explanation 
underlying policy-making practices. This conception of science and 
explanation can be called as “empirical realism”, according to which there 
can be stable relations between social aggregates. According to Lucas, 
this is impossible due to “adaptive” (or rational) character of individual 
decisions (or behaviors). While Lucas’ rejection of the existence of stable 
relations in the social realm seems to be a critique of  the “closed world” 
reasoning, his conception of individual units makes his attempt 
completely futile in terms of “open system” theorizing.  

 
Özet:  
 

/XFDV¶WD�0HWRGRORMLN�%LUH\FLOLN��(OHúWLUHO Gerçekçi Bir Perspektif 
 
/XFDV� .ULWL÷L� |]�QGH� LNWLVDW� SROLWLNDVÕQD� WHPHO� ROXúWXUDQ� WHRULN�

oHUoHYHQLQ� PHWRGRORMLN� ELU� HOHúWLULVLGLU�� %X� NULWLN� SROLWLND� \DSÕPÕ�
SUDWL÷LQLQ� GD\DQGÕ÷Õ� DoÕNODPD� YH� ELOLP� NDYUDPVDOODúWÕUPDVÕQÕQ� WHPHO� ELU�
]D\ÕIOÕ÷ÕQÕ� KHGHI� DOPDNWDGÕU�� %X� NDYUDPVDOODúWÕUPD� ³DPSLULN� UHDOL]P´�
RODUDN�WDQÕPODQDELOLU��$PSLULN�UHDOLVW�ELU�oHUoHYHGHQ�EDNÕOGÕ÷ÕQGD��VRV\DO�
büyüklüklHU� DUDVÕQGD� NDOÕFÕ� ELU� LOLúNL� P�PN�QG�U�� $QFDN� /XFDV¶D� J|UH��
ELUH\OHULQ� NDUDU� �\D� GD� GDYUDQÕúODUÕQÕQ�� ³DGDSWLI´� �YH\D� UDV\RQHO��
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NDUDNWHULQGHQ�GROD\Õ�EX�P�PN�Q�GH÷LOGLU��/XFDV¶ÕQ�EX�NDUúÕ�oÕNÕúÕ�³NDSDOÕ�
VLVWHP´� G�ú�QFHVLQLQ� ELU� HOHúWLULVL� JLEL� J|U�Q�UNHQ�� GL÷HU� \DQGDQ�
NHQGLVLQLQ� ELUH\� NDYUDPVDOODúWÕUPDVÕ� EX� oDEDVÕQÕ� ³DoÕN� VLVWHP´�
PRGHOOHPHVL�DoÕVÕQGDQ�E�W�Q�\OH�DQODPVÕ]�NÕOPDNWDGÕU�   

 
 

“T here are macroeconomic questions, but only 
microeconomic answers” . (Garr ison, 2000: 1, quoted by Horwitz) 

 
 
INTRODUCTION 
 
Are statistical regularities in time series or casual relations between 

aggregate phenomena enough to construct a social theory? After the “Phillips 
Curve” seemed to have lost its explanatory power with the events of the 70’s, 
this question became more crucial than ever for economists. Although not 
specific to this particular relationship, the “Lucas Critique” can be seen as an 
attempt to point out to the underlying methodological failure behind the Phillips 
Curve-type relationships and as an attempt to develop a microfoundations 
program to fill such a methodological gap in economic theorizing.          

  
Simply stated, the main thesis of the present paper is to point out that 

although the widely influential the Lucas Critique of, as it is termed by him, 
“ the theory of economic policy” or “econometric tradition” seems to identify the 
symptoms of a real methodological problem in economics arising from its strict 
empirical emphasis; from critical realist perspective, its restricted 
methodological individualist position fails to diagnose this problem adequately.    

 
To put it in another way, although Lucas gives a methodological intuition 

concerning the human agency factor which is responsible for the open 
characteristics of economic system, his conception of individual and individual 
behaviour are so restricted that it makes his methodological individualist 
attempt completely futile in terms of open system theorizing.  

 
 
I . WHAT DOES LUCAS CRITICIZE? 
 
Lucas (1991: 5) in his critique starts to review the framework that he 

regards as theoretically inadequate, that is, the so called “ theory of economic 
policy” or “econometric tradition”1 upon which almost all policy-making 
practices are founded. According to him, this theory has to presuppose stable 
parameter relations, but assuming such stability in structural relationships 
connecting economic events is unacceptable.  
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Lucas’ main argument is this: due to the “adaptive” (1987: 217) character 
of individual decisions underlying structural behavioural parameters of the 
economy, any change in one of the components of the economic structure 
makes its future position totally unpredictable. Because the way economic 
structure evolves itself is one of the elements of individual decision rules. The 
Lucas Critique, specifically, focuses on policy changes as the source of 
structural changes, and in his setting, individual decisions (or reactions) play an 
important role as a transmission mechanism between these policy changes and 
its structural impact on the economic structure making it future position 
unpredictable. To formulate using Lucas’ own exposition: 

 

Let E






∑

∞

),,( tt
t

ti
t zsaRβ express a discounted pay-off or utili ty 

function which agent i seeks to maximize. It is function of three variables: state 
of the system (s), policy changes (z) and agents’ actions or decisions selected 
from an opportunity set, Ωi(a-i,s,z), which is function of s, z and the actions 
taken by all the other agents (a-i)  (Lucas, 1987: 12).   

 
According to this formulation, policy changes become one of the 

elements of the pay-off or utility functions of the agents in the economy. 
Therefore, neglecting this fact is equivalent to assume that “ the solution to a 
maximum problem doesn’ t vary with changes in the function being maximized” 
(Lucas, 1987:11). 

 
If the structural description of the economic system determining the way 

the economy evolves is F(s, e) = H(z, a, s, e), the structural effect of the policy 
changes can be simulated easily. Assume that there is a change in policy, so z 
wil l change to z’ . Since z’ is one of the elements of the pay-off f unction of 
agents’ in the economy, it is expected new equilibrium decision rules, a’ , 
corresponding to the change in policy. If we use this new pair, (z’ ,a’) to 
describe the new motion of the system, st+1 = H(z’ , a’ , s, e), it can be 
immediately realized that the system structurally changed with the policy 
change through reactions of the agents to this policy. 

 
To say that the “macroeconomic system interacts in an unforeseen/ 

uncertain way due to individual behaviour” [my emphasis] (Jespersen, 2001:4) 
is, in fact, equivalent to say that the economic system can never be deterministic 
and closed. In this sense, as Lawson says, “… the Lucas Critique is easily 
interpretable ... as an argument that at least one of the identified closure 
conditions is not satisfied in existing econometric models” (1995: 270). 
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In fact, Lucas’ argument includes a strong methodological intuition. It 
implies that study of policy-making (and macroeconomic behavior) is the study 
of individual behavior. To put this intuition in Lynn’s words: “For purposes of 
providing intelligence for policy making, an understanding of human ... 
behavior encompasses the ability both to explain it and to predict the behavioral 
consequences of changes in the values of ... variables ... that are created or 
influenced by government” (1987:195). Let us investigate this methodological 
position more closely. 

 
 
II . LUCAS’ METHODOLOGICAL POSITION  
 
According to Lucas, econometric models estimate aggregate relationships 

that are the result of a complex interaction between individual decisions of 
consumers, producers and policy environment (Hoover, 2001: 182). Therefore, 
unavoidably, there will be a theoretical gap between the formulation of 
individual behavior and econometric attempts to determine the aggregative 
behavior of the system as a whole. In Lucas’ words “ ... the aggregate character 
of macroeconomic problems serves to emphasize the distance between much of 
economics and the concerns of individual psychology” (Lucas, 1987: 219). 

 
Lucas’ (1991: 25) solution to the problem is to derive the parameter 

vector exhibiting structural relations between economic events (or endogenous 
and exogenous variables) from decision rules (or demand and supply functions) 
of agents in the economy, and these decisions are to be always optimal given 
the situation in which each agent is placed in the sense that they are 
continuously under review and revision. This methodological position is a 
methodological individualist one in the sense that it can be interpreted as a view 
that allows only individual agents to be decision makers in any explanation of 
aggregate economic regularities and aggregate economic phenomena (Froyen, 
1994: 546).  

  
At the beginning, we noted that Lucas’ attempt could be seen as a 

prospective cure for the methodological problem underlying the Phillips Curve-
type characterization of the economic system. Before answering the question 
whether Lucas was successful or not, we had better answer what the real 
methodological problem was. 

 
Lucas in his critique points out his essays’ main thesis as: “ ... ‘ the 

econometric tradition’ or more precisely, ‘ the theory of economic policy’ based 
on this tradition is in need of major revision” (1991: 19). His main focus is the 
inadequacy of “econometric tradition” as a guide for policy analysis” . Actually, 
this inadequacy cannot be considered separately from the inadequacy of the 
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underlying conception of science and explanation. As Lawson (1995: 260-1) 
states, underpinning most problems associated with formulating and/or 
evaluating economic theories and policy alternatives is an implicit commitment 
to the conception of science and explanation. 

 
Encouragement for this type of conception of science and explanation 

stems from a version of positivism that is rooted in Hume’s analysis of 
causality. From this perspective, sciences must take the form of elaborating 
event patterns or regularities of the type “whenever event x, then event y” . This 
formulation follows from acceptance of empirical realism, which is the view 
restricting reality to the objects of experience or direct perception. (Lawson, 
1995: 261) Once the empirical realist ontology is accepted, successful science 
must be only in the form of such a formulation.  

 
Econometrics should be regarded as an important part of the empirical 

realist project in economics in the sense that it involves the search for covering 
laws or universal event regularities in a probabilistic form2. As a device for 
capturing and modeling empirical economic event patterns in a stochastic form, 
econometric analysis seems to provide us with also an operational basis3, if we 
can associate with each model of an economic structure a specific power of 
intervention or “direct control”4.  That is to say, empirical realistic analysis 
involves a legitimate basis for the idea of policy making, and ignores the 
essential error of closed system modeling (project) arising from the belief that 
“any such intervention would alter the structure but leave the model ... 
characterizing the structure in question invariant” [my emphasis] (Boumans, 
1997: 83) This is exactly what Lucas emphasizes.   

 
So, from the critical realist perspective, does Lucas’ methodological 

individualist position remove the methodological failure arising from the strict 
empirical realist focus of economics adequately? It can be said that, the answer 
of the question depends on whether this position can be compatible with an 
open system modeling or not. Although the doctrine, methodological 
individualism (MI), insists on individuals as starting points of any social 
analysis, what the facts about individual are (Lukes, 1968: 454) or what is the 
individual of MI is [my emphasis] (Sperber, 1997: 123) are still open questions. 
Therefore, it is possible to appear an inconsistency between MI and open 
system theorizing depending on the conception of individuals. Lucas’ 
formulation can clarify the meaning of this finding.   
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III . MI I N LUCAS  
 
As noted before, Lucas’ “critique” reveals his methodological 

individualist position. According to him there may be unfinished or halfway 
explanations of large-scale phenomena (say, inflation) in terms of other large-
scale phenomena (say, full -employment); but we shall not have arrived at rock-
bottom explanations of such large-scale phenomena until we have deduced an 
account of them from statements about the individual facts. Lucas’ this 
emphasis seems to elaborate an active connection between human agency and 
economic structure. However, can this position be considered as a right step to 
remove the main methodological gap between investigating individual and 
large-scale phenomena underlying behind the “econometric practices” on which 
the “ theory of economic policy” is based? The answer of this question is closely 
related to his conception of individual agent subject.  

 
As a project of empirical realism in economics, the econometric analysis 

that Lucas criticizes can be operative only in closed and controlled social world 
making the social or economic systems subject of experimental activities. A 
closed system, then, can be characterized as a system “ in which a one-to-one 
correspondence can obtain between the way a mechanism acts and events that 
eventually ensue” (Lawson, 1994: 268). Declaring the existence of individually 
driven structural change in an economic system can be seen as a rejection of the 
existence of constant conjunctions of events and closed system thinking. The 
view that economic structure is totally unpredictable due to underlying human 
agency factor can be a legitimate basis for the critique of using econometrics as 
a policy guide. Therefore, the critique of econometric practices on this ground is 
a manifestation of the problem associated with the post-Humean ideal for social 
science.  

 
But, Lucas’ f ormulation of MI revealing his conception of human agency 

contradicts his main critique: ‘openness of the economic system’ . So, how does 
Lucas specify the notion of an individual? His unit of analysis are  identical 
(labor and output) suppliers and (labor and output) demanders, and he model an 
individual as a collection of decision rules dictating the action to be taken in 
given situations. The fundamental predicate describing the individuals is their 
“adaptive” dimension. By “adaptive” he means a process in which “new 
decision rules are tried and tested against experience, and rules that produce 
desirable outcomes supplant those that do not” (1987: 217).  

 
In fact, “being adaptive” is another manifestation of “being rational” and 

has no explanatory content in the sense that “ to say that people are rational 
does not explain what they do, but only how they do it” [my emphasis] 
(Bhaskar, 1989: 30). But it has some strong implications. For Lucas, “ it is 
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exactly this superficiality that gives economics much of the power that it has” 
(1987: 241) It gives the opportunity to explain the behavior of agents with 
reference to the intentions they seek to fulfil and to their perception of the 
situation. If intention and perception are known, this specification makes at 
least, qualitative predictions about individual behaviors and their consequences 
possible.   

 
This displays a contradiction with the principle of openness of society 

and economic system.  Because, “ … open system analyses acknowledge that 
individuals are complex and internally structured and so may respond 
differently in similar situations at different occasions” (Bache, 2003: 5). A 
possibility of prediction depends on a possibility of strictly enduring behavioral 
pattern in the social realm and it seems in a straightforward contradiction with 
the possibility of genuine choice of action. The proposition that anticipated 
monetary policy doesn’ t matter due to rational expectations of the individuals is 
an illustrative example. According to Lucas, in the case of unanticipated 
monetary policy, “ the new structure of the economy, ..., will be unsystematic 
and econometrically unpredictable.” In the case of anticipated monetary policy, 
on the other hand, “ there is some hope that the resulting structural changes can 
be forecasted” (1991: 24-25). The first case emphasizes the open character of 
the economic system due to the unpredictable aspect of human choice or action. 
The intuition behind the second case is clear: If people have rational 
expectations, this means that they are rational and if they are rational, every 
anticipated monetary policy produces the same effect5, namely inflation. In 
other words, Lucas’ specification of his “ individuals” is so constructed that a 
cause always produces the same effect. This is the “ intrinsic closure condition” , 
as termed by Lawson (1995: 267), and it can be seen as one of the possible 
ways of closing the social world.   

 
To understand Lucas’ attempt to close the social world more clearly, 

investigating his formal method, so called Walrasian MI, may be needed. 
Summarizing, Lucas’ f ormulation of MI depends upon two main principles: (i) 
the nature of the answer to the question: “ What are the facts about 
individuals?” (adaptive decisions or rational behavior) and (ii) ignoring 
individual heterogeneity6 (representative agents). Adopting a type of MI basing 
on these principles has a strong implication. As Kirman (1992: 121) notes, “ the 
motivation for the ... use of” the method of this type “are desires to provide 
microfoundations for aggregate behavior, and also to provide a framework in 
which equilibrium is unique and stable.”  

 
Since Walrasian MI rules out all kind of individual behaviors other than 

the ones which are consistent with a stable and unique equilibrium, it cannot be 
used to explain the existence of aggregate relations or aggregate phenomena 
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(e.g. relations between unemployment and inflation) which are incompatible 
with the factors characterizing individual behavior (e.g. rational expectations). 
According to this methodological individualist perspective, scientific 
investigation must follow such a questioning or reasoning procedure: How can 
we explain or interpret these event regularities (or casual aggregate 
relationships) in terms of the specific individual (or micro) model at hand7. 
Instead of  “what kind of individual behaviors or decisions (or reactions) may 
be responsible for causing the large-scale phenomena of such type” . In such a 
framework “ the Phillips Curve” (or any other aggregate phenomena) “emerges 
not as an unexplained empirical fact but as a central feature of the solution to a 
general equilibrium system8” . (Lucas, 1981) Therefore, the attempt to explain or 
interpret aggregate economic dynamics in terms of Walrasian MI (or 
microfoundations) can be seen as another “experimental closure condition” .  

 
 
CONCLUSION 
 
As a conclusion, Lucas’ conception of the individual in this line doesn’ t 

support a methodological individualist perspective compatible with open system 
theorizing9. Therefore, while the Lucas Critique focuses on the unpredictable 
aspect of aggregate economic system due to the human agency factor, so 
focuses on the open character of it, his alternative doesn’ t seem to be 
incompatible with closed system thinking and emerges as a re-expression of the 
old problem in a new setting.  

 
 
NOTES:  

                                                           
1 Within this framework, the motion of an economy in any point of time can be 
determined by a stochastic function, where F, y, x, ε, θ denote a functional form, vectors 
of endogenous and exogenous variables, random shocks and a supposedly fixed 
parameter vector respectively.  

f(y, x, ε) = F(y, x, θ, ε)    
Since there is no problem in observing the past values of xt and yt, so is in estimating θ. 
For forecasting, one is obliged to insert forecasted xt values into F. With knowledge of 
the function F and θ, policy evaluation is a straightforward matter. A policy can be 
viewed as a specification of present and future values of some components of the 
sequence { xt} . Therefore, it is possible to analyzing of operating characteristics of the 
system under alternative policies.  
2Lawson (1997:76) calls it as “ regularity stochasticism” .   
3Similarly, after putting the importance of econometrics for economics as a device for 
understanding economic behavior, for testing economic theories, for forecasting and for 
analyzing economic policy, Hendry (Bache, 2003:8) states that all four objectives 
involve discovering sustainable empirical relationships between observed economic 
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magnitudes.  
4 After giving an empirical example of testing and verifying quantity theory of money4, 
Lucas puts this point as: “Not only does the quantity theory of money fit data … but it 
provides an operational answer to a problem of great social importance, the control 
inflation.” (Lucas, 1987: 230) 
5 As Arrow (1987: 201) puts, there is a common belief that economic theory must be 
based on rationali ty, as a matter of principle. Otherwise, there can be no theory.  
Economic theory, since it has been systematic, has been based on some notion of 
rationali ty. Lucas (1987: b, 221-222) is also one of the believers.  We can learn it easily 
from his words on Hume’ quantity theory of money: “ It is certain that the quantity 
theory did not originate as an empirical generalization …. When Hume (1963) first 
enunciated the hypothesis, in 1742, the data needed were not collected for any 
economy. … There is a clear sense in which the theory rests on the hypothesis of 
individual rationality” .    
6 Ignoring individual heterogeneity is another closure condition called “principle of 
composition” or “aggregational condition” . (Lawson, 1995: 269) 
7  Katzner’s (1999) argument is a good example for ill ustrating this situation. He shows 
that specification of agent-level price adjustment rules can be consistent with the story 
leading to uniqueness and global stabili ty of general equili brium only when highly 
restrictive conditions are put on the specification of individual agents’ behaviors.  
8 Lucas’ this position is apparent in his attention to the statistical event regularities. 
Lucas’ doesn’ t seem to pay any attention to statistical event regularities as a source of 
abstraction. According to him, there is a exactly right question for macroeconomists to 
ask: “Can specific parametric descriptions of technology and preferences be found such 
that the movements induced in output, consumption, employment and other series in 
such a model by these exogenous shocks resemble the time series behavior of the 
observed counterparts to these series in” (1987:34) the economy? His way of explaining 
some event regularities is not in direction from abstraction of these regularities to 
investigating some underlying mechanisms, instead specifying a theory basing on the 
specified individual behavior firstly and expecting that it wil l be verified by these 
regularities.        
9 However, this doesn’ t mean that different conception of individual and invidual 
behavior cannot be possible. A perspective considering, say, the individual 
heterogeneity (e.g. capital-intensive and labor intensive firm) (Stoker, 1983), existence 
of supra-individual entites (Sperber, 1997) (e.g. firms, labor unions) and interactions 
between individual and aggregate level of reali ty (Berg, J. C. J. M. Van den and John 
M. Gowdy, 2003) (e.g. macrofoundations for microeconomics) may serve a more useful 
methodological direction to do with for social or economic investigation. 
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Özet:  
 

KâU� NDYUDPÕ�� IDUNOÕ� DoÕODUGDQ� YH� IDUNOÕ� DPDoODU� LOH�
WDQÕPODQDELOPHNWHGLU�� øúOHWPHOHULQ� �UHWLP�� ILQDQVPDQ�� UHNDEHW� YE��
IDDOL\HWOHULQGHNL�YH�HWNLOHúLPGH�EXOXQGXNODUÕ�HNRQRPLN�RUWDPÕQ�NRúXOOD-
UÕQGDNL�GH÷LúPHOHU��IDUNOÕ�DPDoODUOD�NkU�WDQÕPODPDODUÕQÕ�JHUHNWLUPHNWedir. 
%X� oDOÕúPDGD�� NRQX\D� LOLúNLQ� OLWHUDW�U� WDUDPDVÕ� \DSÕODUDN�� NkU¶ÕQ�
KHVDSODQPDVÕQD�� \|QHWLP� YH� \DWÕUÕP�NDUDUODUÕQGD� NXOODQÕOPDVÕQD� \|QHOLN�
\DNODúÕPODUGDQ� ROXúDQ� RUWD\D� oÕNDQ� GH÷LúLPOHU� RUWD\D� NRQXOPD\D�
oDOÕúÕOPÕúWÕU�� %X� DPDFD� ED÷OÕ� RODUDN�� OLWHUDW�U� WDUDPDVÕQGD� VDSWDQDQ� NkU�
NDYUDPODUÕ� D\UÕQWÕOÕ� RODUDN� DoÕNODQPDPÕú� DQFDN�� WHPHO� \DNODúÕP�
IDUNOÕOÕNODUÕ�EXOXQDQ��PXKDVHEH�NkUÕ��HNRQRPLN�NkU��ULVNH�J|UH�G�]HOWLOPLú�
JHWLUL� NDYUDPODUÕ� EDúWD� ROPDN� �]HUH� EDúOÕFD� NkU� NDYUDPODUÕ� DQD� KDWODUÕ�
LIDGH� HGLOPH\H� oDOÕúÕOPÕúWÕU� dDOÕúPDGD,� NkU� GHQLOGL÷LQGH� LON� DNOD� JHOHQ�
NkU� NDYUDPÕ� RODQ� PXKDVHEH� NkUÕ¶QÕQ�� |]ND\QDN�PDOL\HWOHULQL� YH� LúOHWPH�
ULVNLQL� DoÕNODPD� EDNÕPÕQGDQ� VÕQÕUOÕ� ROGX÷X�� NkUÕQ� KHVDSODQPDVÕQGD�
|]ND\QDN� PDOL\HWOHULQLQ� YH� ULVNLQ� GH� J|]� |Q�QGH� EXOXQGXUXOPDVÕ�
JHUHNWL÷LQL� LOHUL� V�UHQ� \DNODúÕPODUÕQ� JHOLúPHNWH� ROGX÷X� YH� JLGHUHN�
LúOHWPHOHU�WDUDIÕQGDQ�NXOODQÕOPD\D�EDúODQGÕ÷Õ�VRQXoODUÕQD�XODúÕOPÕúWÕU�� 

 

Abstract:  
 

Change in the Concept of Profit in terms of Investment and 
Management Decisions 

 
Profit can be defined in different ways by considering different aims 

and aspects. The activities of a business and the changes about the 
economic conditions make profit to be defined differently. In this study, it 

                                                           
Anahtar Sözcükler��0XKDVHEH�NkUÕ��ekonomik kâr, finansal kararlar.  
Keywords: Accounting profit, economik profit, financial decisions. 
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is aimed by a literature study to determine the different opinions and 
trends about the calculation of the profit, the use of profit in management 
and investment decisions. The determined profit terms aren’ t explained 
but some of them like accounting profit, economic profit, risk adjusted 
return etc. needed to be explained. As a result of the study, it is obvious 
that the accounting profit can not explain (doesn’ t include) the cost of 
capital and the business risk. In recent years there is a trend to use the 
cost of capital and business risk in the process of calculating the profit 
and in decision making. 
 
 
*ø5øù 
 
%X�oDOÕúPDQÕQ�WHPHO�DPDFÕ��NkUÕQ�KHVDSODQPDVÕQD�LOLúNLQ�\DNODúÕPODUGDNL�

³WHPHO�EDNÕú�DoÕODUÕQÕQ�]DPDQ�LoLQGH�J|VWHUGL÷L�GH÷LúLP´L�RUWD\D�NR\PDNWÕU��%X�
EDNÕPGDQ�oDOÕúPDGD�HOH�DOÕQDQ�IDUNOÕ�NkU�NDYUDPODUÕQD�LOLúNLQ�KHsaplamalara yer 
YHULOPHPLúWLU�� dDOÕúPDQÕQ� DPDFÕQD� X\JXQ� RODUDN�� IDUNOÕ� NkU� NDYUDPODUÕQÕ�
GH÷HUOHQGLUPHN� DPDFÕ\OD�� HVDV� RODUDN�� ³PXKDVHEH� NkUÕ´� YH� ³HNRQRPLN� NkU´�
NDYUDPODUÕQÕQ� WDUWÕúÕOPDVÕ�� IDUNOÕ� NkU� YH� NkUOÕOÕN� RUDQODUÕQÕ� KHVDSODPD�
\DNODúÕPODUÕQD� LOLúNLQ� OLWHUDW�U� WDUDPDVÕQÕQ� \DSÕOPDVÕ�� ELU� EDúND� LIDGH� LOH� NkUÕQ�
YH\D�ILQDQVDO�EDúDUÕ�|Oo�W�1�RODQ�³LúOHWPH�NkU´ÕQÕQ�]DPDQ�LoLQGHNL�GH÷LúLPLQLQ�
L]OHGL÷L�VH\LULQ�GH�DoÕNODQPDVÕ�KHGHIOHQPHNWHGLU. 

 
øúOHWPH� GH÷HUL� �]HULQGH� HWNLOL� RODQ� NkU�� LúOHWPHQLQ� ELU� G|QHPGH� �UHWWL÷L�

NDWPD� GH÷HUL� RUWD\D� NR\DELOGL÷L� |Oo�GH�� \DWÕUÕP� YH� \|QHWLPOH� LOJLOL� ILQDQVDO�
NDUDUODUÕQ� GR÷UX� DOÕQPDVÕQD� \DUGÕPFÕ� ROXU�� øúOHWPHOHULQ� \|QHWLFLOHUL�� RUWDNODUÕ�
veya kredi verenleri, iúOHWPH\H� LOLúNLQ� DQDOL]OHULQGH� E�\�N� |Oo�GH� NkUÕ� J|]�
|Q�QGH� EXOXQGXUPDNWDGÕUODU�� 7HPHO� NDUDU� GH÷LúNHQOHULQGHQ� ELUL� RODQ� NkUÕQ� QH�
úHNLOGH� KHVDSODQGÕ÷ÕQÕQ�� QH\L� LoHUGL÷LQLQ� YH\D� QH\L� LoHUPHGL÷LQLQ� ELOLQPHVL��
LúOHWPH�GXUXPXQXQ�GDKD�GR÷UX�ELU�úHNLOGH�DQODúÕOPDVÕQÕ�VD÷OD\DFDNWÕU�� 

 
øúOHWPH\H� \DWÕUÕP� \DSDQODUÕQ� WHPHO� EHNOHQWLVLQLQ�� ³WDWPLQNDU� NkU´�

VD÷ODPDN� ROGX÷X� úHNOLQGH� \D\JÕQ� ELU� NDEXO� YDUGÕU�� 7DWPLQNDU� NkUÕQ�� \DOQÕ]FD�
³WXWDU´D��J|UH�DoÕNODQPDVÕ�GR÷UX�GH÷LOGLU��.kU��ILQDQVDO�\�N�PO�O�NOHULQ�\HULQH�
getirilmesini engellemeyecek bir risk düzeyinde, zamanÕQGD� YH� beklentileri 
NDUúÕOD\DFDN�WXWDUGD�HOGH�HGLOHELOL\RUVD�³WDWPLQNDU´�RODELOLU� 

 
%X�DoÕGDQ�GH÷HUOHQGLULOGL÷LQGH�NkU��³ELU�LúOHWPHQLQ�EHOOL�ELU�G|QHPGH�HOGH�

HWWL÷L� JHOLUOHUGHQ�� ELU� G|QHP� LoLQGH� \DSWÕ÷Õ� JLGHUOHULQ� oÕNDUÕOPDVÕQGDQ� VRQUD�
NDODQ� WXWDU´� úHNOLQGH� WDQÕPODQDELOHFHN� NDGDU� EDVLW� ELU� EDNÕú� DoÕVÕQGDQ� LIDGH�
HGLOPHPHOLGLU��.kU�YH\D�EHNOHQLOHQ�NkU��LúOHWPHQLQ�V�UHNOLOL÷L�YH\D�VRQD�HUPHVL�
úHNOLQGH� VRQXoODU� GR÷XUPD� SRWDQVL\HOLQH� VDKLSWLU� YH� ]DPDQ�� ULVN�� EHNOHQWL�
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dH÷LúNHQOHULQL� LoHUHFHN�úHNLOGH� WDQÕPODQDELOGL÷L�|Oo�GH�NDUDUODUÕ�ROXPOX�RODUDN�
HWNLOH\HELOPH�J�F�QH�VDKLS�RODFDNWÕU�� 

 
)LQDQV�NXUDPÕQD�J|UH��LúOHWPH�\|QHWLFLOHULQLQ�DPDFÕ��RUWDNODUÕQ�UHIDKÕQÕQ�

HQ� �VW� G�]H\GH� JHUoHNOHúWLULOPHVLGLU� 2 �%X� DPDFÕQ�� QHGHQ� LúOHWPH� NkUÕQÕ� HQ�
\�NVHN� G�]H\H� oÕNDUPD� DPDFÕ� LOH� Hú� DQODPD� JHOPHGL÷L� LVH� DoÕNODQPDOÕGÕU�� %X�
DPDoOD�� JHQHO� NDEXO� J|UP�ú� PXKDVHEH� LONHOHULQH� J|UH� �UHWLOHQ� ³PXKDVHEH�
NkUÕ´QÕQ�� ILQDQVDO� NDUDUODU� EDNÕPÕQGDQ� WDúÕGÕ÷Õ� |QHPLQ� WDUWÕúÕOPDVÕ�
JHUHNPHNWHGLU�� %X� WDUWÕúPDQÕQ� GD\DQGÕ÷Õ� WHPHO� VRUX�� ³PXKDVHEH� NkUÕ�� LúOHWPH�
EDúDUÕVÕQÕ�|OoPHGH�\HWHUOL�PLGLU"´�VRUXVXGXU� 

 
.kU� QH� úHNLOGH� KHVDSODQÕUVD� KHVDSODQVÕQ�� ELU� WXWDU� RODUDN� LIDGH� HGLOGL÷L�

LoLQ�EDúOÕ�EDúÕQD�LúOHWPH�EDúDUÕVÕQÕ�LIDGH�HWPHN�EDNÕPÕQGDQ�\HWHUOL�ROPD\DELOLU��
%X� EDNÕPGDQ� LúOHWPHQLQ� NkUOÕOÕN� RUDQODUÕQÕQ�� NkU� WXWDUÕQGDQ� GDKD� |QHPOL� ELU�
NDUDU� GH÷LúNHQL� ROGX÷X� V|\OHQHELOLU�� .kUOÕOÕN� RUDQODUÕ�� NkU� WXWDUÕQÕQ� GH÷LúLN�
ILQDQVDO� J|VWHUJHOHUH� RUDQODQPDVÕ� \ROX\Oa elde edilmektedir3�YH� NkU� WXWDUÕQD�
J|UH� GDKD� DQODPOÕ� ELU� úHNLOGH� NDUúÕODúWÕUÕODELOLU� ROGX÷XQGDQ� GDKD� NXOODQÕlabilir 
QLWHOLNWHGLU�� .kUÕQ� KHVDSODQPD� ELoLPOHULQGHNL� IDUNOÕOÕNODU�� NkUOÕOÕN� RUDQODUÕ�
�]HULQGH�HWNLOL�ROPDNWDGÕU�� 

 
 
I .�.Æ5,1�7$1,0/$10$6,�9(�g1(0ø� 
 
I .1.�.kU�.DYUDPÕ 
 

.kU�� LON�EDNÕúWD�QHW�ELU� NDYUDP�RODUDN� DOJÕODQÕ\RU�ROVD�GD��PXKDVHEH�YH�
finansman disiplLQOHUL� \DQÕQGD�� LGHRORMLN�� WHRORMLN�� VRV\RORMLN� YH� HNRQRPLN�
DoÕODUGDQ�GD�E�\�N�|Oo�GH�WDUWÕúPDOÕ�ELU�NDYUDPGÕU� 

 
KâU� WDUWÕúÕOÕUNHQ�� X]ODúÕODQ� WDUDI�� NkUÕQ� JHOLUOHU� YH� JLGHUOHU� DUDVÕQGDNL�

ROXPOX�IDUN�ROGX÷XGXU��*|U�Q�UGH�ELU�X]ODúPD�ROVD�GD��QH\LQ�JHOLU�QH\in gider 
RODUDN�NDEXO�HGLOPHVL�JHUHNWL÷L�NRQXVXQGD�WDUWÕúPDODU�V�UPHNWHGLU� 

 
gQFHOLNOH� NkUÕQ� oHúLWOL� DoÕODUGDQ� WDQÕPODQPDVÕQÕQ� ELU� VRUXQ� GH÷LO�� ELU�

JHUHNOLOLN� ROGX÷X� EHOLUWLOPHOLGLU�� .RQX� LOH� LOJLOL� WHPHO� NLWDSODUGD� NDUÕQ��
ILQDQVPDQ� PDOL\HWOHUL� EDNÕPÕQGDQ�� PXKDVHEH� NkUÕ� - ekonomik kâr; vergi 
\DVDODUÕ�EDNÕPGDQ��WLFDUL�NkU-PDOL�NkU��LúOHWPHQLQ�IDDOL\HW�VRQXoODUÕ�EDNÕPÕQGDQ��
EU�W� VDWÕú� NkUÕ� -� IDDOL\HW� NkUÕ� -� ROD÷DQ� NkU� -� G|QHP� NkUÕ� -� G|QHP� QHW� NkUÕ��
HNRQRPLN� DQDOL]� EDNÕPÕQGDQ�� QRUPDO� NkU� -� DúÕUÕ� NkU�� |]ND\QDN� GH÷LúLPOHUL�
EDNÕPÕQGDQ�� G|QHP� QHW� NkUÕ� -� NDSVDPOÕ� NkU 4 �JLEL� D\UÕPODUD� WDEL� WXWXOGX÷X�
görülmektedir. 
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I .2.�.kUÕQ�gQHPL 
 
.kU��LúOHWPHOHUOH�LOJLOL�NDUDUODUGD�WHPHO�ELU�|Oo�W�ROPDVÕ�EDNÕPÕQGDQ�|]HO�

ELU� |QHPH� VDKLSWLU�� .kU�� LúOHWPHQLQ� ELU� G|QHPLQH� LOLúNLQ� IDDOL\HW� VRQXoODUÕQÕ��
LIDGH�HWPHNOH�ELUOLNWH��JHoPLú�G|QHPOHUGHNL�NkU�WXWDUODUÕQGDQ�KDUHNHWOH�JHOHFHN�
G|QHPOHUGH� VD÷ODQDELOHFHN� NkUÕQ� WDKPLQ� HGLOPHVLQGH� GH� NXOODQÕOPDNWDGÕU��
)LQDQVDO�NDUDUODUÕQ�³GH÷HU´5 LOH�LOLúNLVL��GH÷HULQ�GH�³NDU´�LOH�LOLúNLVL�J|]�|Q�QGH�
EXOXQGXUXOGX÷XQGD�NkUÕQ���QHGHQ�³LúOHWPHOHUOH�LOJLOL�NDUDUODUGD�WHPHO�ELU�|Oo�W´�
ROGX÷X�GDKD�L\L�DQODúÕODELOLU���Barth vd., 1999: 205-229)  

 
KâUÕQ��\XNDUÕGD�JHQHO�RODUDN�EHOLUWLOHQ�|QHPL��DúD÷ÕGD�PDGGHOHU�úHNOLQGH�

VÕUDODQPD\D�oDOÕúÕOPÕúWÕU��.kU� 
 

• øúOHWPHQLQ�JHOHFHN�G|QHPOHUGHNL�EDúDUÕODUÕQD�LOLúNLQ�ROXPOX�YH\D�
 ROXPVX]�EHNOHQWL�ROXúWXUPD�J�F��EDNÕPÕQGDQ�|QHPOLGLU� 

• øúOHWPH�GH÷HULQL�HWNLOHPH�EDNÕPÕQGDQ�|QHPOLGLU� 
• øúOHWPH�EDúDUÕ��SHUIRUPDQV��|Oo�W��ROPDVÕ�EDNÕPÕQGDQ�|QHPOLGLU� 
• øúOHWPHQLQ� E�\�PH� SRWDQVL\HOLQL� J|VWHUPHVL� EDNÕPÕQGDQ�

 önemlidir. 
• KâU�GD÷ÕWÕP�SROLWLNDODUÕQÕQ�VDSWDQPDVÕ�EDNÕPÕQGDQ�|QHPOLGLU� 
• Kaynak GD÷ÕOÕPÕQÕQ�RSWLPDOOHúWLULOPHVL�EDNÕPÕQGDQ�|QHPOLGLU� 
• 2UWDNODUÕQ� JHWLUL� EHNOHQWLOHULQL� NDUúÕOD\DELOPH� SRWDQVL\HOLQL�

 J|VWHUHELOPH�EDNÕPÕQGDQ�|QHPOLGLU� 
• )L\DWODQGÕUPD�NDUDUODUÕ�EDNÕPÕQGDQ�|QHPOLGLU� 
• <|QHWLFLOHULQ� YH� oDOÕúDQODUÕQ� |G�OOHQGLULOPHVL� EDNÕPÕQGDQ�

 önemlidir. 
• øúOHWPHQLQ�YHUJL�SODQODPDVÕ�EDNÕPÕQGDQ�|QHPOLGLU�� 
• Milli geli r6�YH� GL÷HU� PDNUR� HNRQRPLN� KHVDSODPDODU� EDNÕPÕQGDQ�

 önemlidir. 
 
 

II . øù/(70(� %$ù$5,6,1,1� '(ö(5/(1'ø5ø/0(6ø1'(�
 .Æ5,1�<(5ø� 

 
øúOHWPH�EDúDUÕVÕQÕQ� GH÷HUOHQGLULOPHVLQGH� NXOODQÕODQ� |Oo�WOHUGHQ� ELUL� RODQ��

NkU�� EDúOÕ� EDúÕQD� ELU� EDúDUÕ� GH÷HUOHPH� |Oo�W�� RODUDN� NXOODQÕOGÕ÷ÕQGD� \DQOÕú�
DQODúÕOPDODUD� QHGHQ� RODELOPHNWHGLU�� gUQH÷LQ�� D\QÕ� WXWDUGD� NkU� VD÷ODPÕú� LNL�
úLUNHWLQ�D\QÕ�EDúDUÕ�G�]H\LQGH�ROGXNODUÕQÕ�V|\OHPHN�\DQOÕú�RODELOLU��(OGH�HGLOHQ�
NkUÕQ�KDQJL�\DWÕUÕP��ILQDQVPDQ�YH�ULVN�G�]H\LQGH�HOGH�HGLOPLú�ROGX÷X�|QHPOLGLU�� 

 
%X� EDNÕPGDQ� NkUÕQ� KHVDSODQPDVÕ� \DQÕQGD� NkUOÕOÕN� RUDQODUÕQÕQ� GD�

KHVDSODQPDVÕ� J�QGHPH� JHOPLúWLU�� 1HW� NkUÕQ� IDUNOÕ� úHNLOOHUGH� KHVDSODQPDVÕ�
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GXUXPXQGD�� NkUÕQ� NXOODQÕOPDVÕ\OD� KHVDSODQDQ� NkUOÕOÕN� RUDQODUÕ� IDUNOÕOÕNODU�
göstermekte ve LúOHWPH�EDúDUÕVÕQÕQ�|Oo�OPHVL�EDNÕPÕQGDQ�NDUúÕODúWÕUPD�VRUXQODUÕ�
\DúDQPDNWDGÕU� 

 
1HW� NkUÕQ�� PXKDVHEH� NkUÕ� YH\D� HNRQRPLN� NkU� RODUDN� KHVDSODQPÕú�

ROPDVÕQGDQ� ND\QDNODQDQ� NDUúÕODúWÕUPD� VRUXQODUÕ� GÕúÕQGD�� YDUOÕNODUÕQ� �|UQH÷LQ�
DNWLIOHU�� YH\D� ND\QDNODUÕQ� �|UQH÷LQ� VHUPD\H�� GH÷HUOHPH� VRUXQODUÕ� GD� RUWD\D�
oÕNPDNWDGÕU�� 'H÷HUOHPH� VRUXQODUÕQÕQ� DúÕOPDVÕ� YH� ILQDQVDO� NDUDUODUD� X\JXQ�
YHULOHULQ�KHVDSODQPDVÕ�EDNÕPÕQGDQ�PXKDVHEH�X\JXODPDODUÕQGD�³JHUoH÷H�X\JXQ�
GH÷HU´��IDLU�YDOXH��NDYUDPÕ�NDEXO�J|UPHNWH�YH�\D\JÕQODúPDNWDGÕU�� 

 
FinDQVDO� NDUDUODU� DoÕVÕQGDQ� NkUOÕOÕN� RUDQODUÕQÕQ� KHVDSODQPDVÕQGD�� SD\GD�

\HU� DODFDN�NkUÕQ� HNRQRPLN�NkU�� SD\GDGD�\HU� DODFDN�GH÷HULQ�GH�JHUoH÷H�X\JXQ�
GH÷HU� RODUDN� J|]� |Q�QGH� EXOXQGXUXOPDVÕ� ELOH� \HWHUOL� RODPDPDNWDGÕU�� %X�
EDNÕPGDQ�\DúDQDQ�VRUXQODUÕQ�JLGHULOPHVL�DPDFÕ\OD�GDKD�DQDOLWLN�|Q�oDOÕúPDODUÕ�
JHUHNWLUHQ� NkUOÕOÕN� RUDQODUÕQÕQ� KHVDSODQPDVÕQD� \|QHOLN� \HQL� \|QWHPOHU�
JHOLúWLULOPHNWHGLU�� %X� \|QWHPOHUGHQ� HQ� ELOLQHQOHULQGHQ� ELUL� ³ULVNH� J|UH�
G�]HOWLOPLú�VHUPD\H�JHWLULVL´��5LVN�$GMXVWHG�5HWXUQ�RQ�&DSLWDO� �5$52&�7 dir. 
%X�oDOÕúPDGD�� ULVNH�J|UH�G�]HOWLOPLú�VHUPD\H�JHWLULVL� LOH�LOJLOL�RODUDN�JHQHO�ELU�
DoÕNODPD�\HU�DODFDNWÕU� 

 
7DULKVHO�JHOLúLP�LoLQGH��LúOHWPHOHULQ�EDúDUÕVÕ��|QFHOLNOH�PXKDVHEH�NkUÕQÕQ�

�WLFDUL� NkUÕQ�� G�]H\L� LOH� DoÕNODQPD\D� oDOÕúÕOPÕúWÕU��0XKDVHEH� NkUÕQÕQ�� ILQDQVDO�
NDUDUODU�EDNÕPÕQGDQ� WDúÕGÕ÷Õ�VÕQÕUOÕOÕNODU�QHGHQL\OH��]DPDQOD� LúOHWPHQLQ��UHWWL÷L�
NDWPD� GH÷HULQ� YH\D� NkUÕQ� WDQÕPODQPDVÕQD� LOLúNLQ� \HQL� \DNODúÕPODU�
JHOLúWLULOPLúWLU�� %X� WDQÕPODPDODUGDQ� KDUHNHWOH� JHOLúWLULOHQ� YH� DúD÷ÕGD� VÕUDODQDQ�
GH÷LúLN�KHVDSODPD�\|QWHPOHULQLQ��|]OHUL� LWLEDUL\OH�PXKDVHEH�NkUÕ�YH�HNRQRPLN�
NkU�IDUNÕQGDQ�\ROD�oÕNÕODUDN�JHOLúWLULOGL÷L�DQODúÕOPDNWDGÕU�� 

 
dDOÕúPDQÕQ� DPDFÕ� J|]� |Q�QGH� EXOXQGXUXODUDN� LOJLOL� \|QWHPOHUGHQ� VÕN�

NXOODQÕODQODU� NÕVDFD� DoÕNODQDFDN�� GL÷HU� \|QWHPOHU� LoLQ� LVH� DoÕNODPDODUÕQ� \HU�
DOGÕ÷Õ� LOJLOL� ND\QDNODUD� sadece DWÕIWD� EXOXQXODFDN�� DoÕNODPD� \DSÕOPD\DFDNWÕU��
<DSÕODQ� OLWHUDW�U� WDUDPDVÕQGD� XODúÕODQ� YH� LúOHWPH� EDúDUÕVÕQÕ� �NkU� YH\D� NDWPD�
GH÷HU�� |OoPH\H� \|QHOLN� RODUDN� NXOODQÕODQ� \|QWHPOHULQ� EDúOÕFDODUÕ� DúD÷ÕGDNL�
gibidir: 

• 0XKDVHEH�NkUÕ�� 
• Ekonomik kâr,  
• (NRQRPLN�.DWPD�'H÷HU��(FRQRPLF�9DOXH�$GGHG� �(9$��� 
• 3L\DVD�.DWPD�'H÷HUL��0DUNHW�9DOXH�$GGHG� �09$��� 
• 1DNLW�.DWPD�'H÷HU���&DVK�9DOXH�$GGHG� �&9$�8,  
• 7RSODP�øúletme Getirisi (Total Business Return = TBR),  
• 2UWDNOÕN�.DWPD�'H÷HUL��6KDUHKROGHU�9DOXH�$GGHG� �69$��� 
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• 'HQJHOL�gOo�P�.DUWÕ��%DODQFHG�6FRUHFDUG� �%6&�9,  
• $UWÕN�1DNLW�$NÕúODUÕ��Residual Cash Flows = RCF)10. 

 
6RQ� \ÕOODUGD� NRQX� LOH� LOJLOL� OLWHUDW�UGH� JHQLú� \HU� EXODQ� HNRQRPLN� NkU��

HNRQRPLN�NDWPD�GH÷HU�YH�QDNLW�NDWPD�GH÷HU�\DNODúÕPODUÕQÕQ�VD÷ODGÕ÷Õ�NDWNÕODUÕQ�
VÕQÕUOÕ� ROGX÷XQD� LOLúNLQ� DPSLULN� oDOÕúPDODUÕQ� ROGX÷XQX� GD� EHOLUWPHN� JHUHNLU��
(Fernández, 2001; Biddle vd., 1997) 

 
øúOHWPH� EDúDUÕVÕQÕQ� |Oo�OPHVL� DPDFÕQD� \|QHOLN� NkU� KHVDSODQPDODUÕQÕQ�

JHOLúLP� V�UHFLQH� ED÷OÕ� RODUDN�� NkUOÕOÕN� RUDQODUÕQÕQ� KHVDSODQPDVÕQGD� GD� ELU�
JHOLúPH� H÷LOLPLQLQ� ROGX÷X� GLNNDWL� oHNPHNWHGLU�� .kUOÕOÕN� RUDQODUÕQD� LOLúNLQ�
OLWHUDW�U� WDUDPDVÕQGD� XODúÕODQ� |]HOOLNOL� ED]Õ� NkUOÕOÕN� RUDQODUÕ� DúD÷ÕGD�
VÕUDODQPÕúWÕU�� 6D\ÕODQ� NkUOÕOÕN� RUDQODUÕQÕQ� ED]ÕODUÕ� VÕNOÕNOD� NDUúÕODúÕODQ� RUDQODU�
ROGX÷XQGDQ� oDOÕúPDGD� EXQODUD� LOLúNLQ� ELU� DoÕNODPD� \DSÕOPDPÕú�� |]HOOLNli 
ROGXNODUÕ�NDEXO�HGLOHQ�RUDQODUÕQ�HOH�DOÕQGÕ÷Õ�ED]Õ�ND\QDNODUD�DWÕIWD�EXOXQXOPDNOD�
\HWLQLOPLú��5$52&¶D�LOLúNLQ�NÕVD�DoÕNODPDODUGD�EXOXQXOPXúWXU��� 

 
• $NWLI�.kUOÕOÕ÷Õ��5HWXUQ�RQ�$VVHWV� �52$��� 
• 1HW�$NWLI�.kUOÕOÕ÷Õ��5HWXUQ�RQ�1HW�$VVHWV� �521$��� 
• Serma\H� .kUOÕOÕ÷Õ� �5HWXUQ� RQ� (TXLW\�  � 52(� YH\D� 5HWXUQ� RQ�

 Common Equity = ROCE),  
• Tahsis Edilen Nakit Getirisi (Return on Cash Employed = 

 ROCE)11,  
• <DWÕUÕPODUÕQ� 1DNLW� *HWLULVL� �&DVK� )ORZ� 5HWXUQ� RQ� ,QYHVWPHQWV�  �

 CFROI)12,   
• 5LVNH�*|UH�'�]HOWLOPLú�6HUPD\H�*HWLULVL��5LVN�$GMXVWHG�5HWXUQ�RQ�

 Capital = RAROC).  
 
 

III .�08+$6(%(�.Æ5,�9(�(.2120ø.�.Æ5� 
 
III .1. Muhasebe KkUÕ 
 

)LQDQVDO� WDEORODU�� IDUNOÕ� EHNOHQWLOHUOH� LúOHWPH� LOH� LOJLOL� RODQ� NHVLPOHULQ�
ILQDQVDO� YH\D� HNRQRPLN� NDUDUODUÕQÕ� GDKD� UDV\RQHO� RODUDN� DOPDODUÕQD� \DUGÕPFÕ�
RODFDN� ELoLPGH�� LúOHWPHQLQ� ILQDQVDO� SHUIRUPDQVÕ�� ILQDQVDO� \DSÕVÕ� YH� ILQDQVDO�
\DSÕVÕQGDNL�GH÷LúLNOLNOHUH�LOLúNLQ�ELOJLOHUL�LoHUPHOLGLU�� 

 
0XKDVHEH� NXUDPÕ 13 �YH� PXKDVHEH� X\JXODPDODUÕQGDNL 14  genel kabul, 

PXKDVHEHGHQ� RODQ� EHNOHQWLOHULQ� NDUúÕODQPDVÕ� LoLQ� PXKDVHEH� ELOJLOHULQLQ�
DúD÷ÕGDNL� |]HOOLNOHUL� WDúÕPDVÕ� JHUHNWL÷L� \|Q�QGHGLU�� �<DONÕQ�� ������ ��� �0LU]D��
2002: 3) Buna göre bilgiler; 
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• $QODúÕODELOLU�ROPDOÕGÕU� 
• .DUDUODUÕ� HWNLOHPH� J�F�QH� VDKLS� �� LKWL\DFD� X\JXQ� �5HOHYDQFH��

 ROPDOÕGÕU� 
• *�YHQLOLU�YH�GR÷UX�ROPDOÕGÕU� 
• .DUúÕODúWÕUÕODELOLU�ROPDOÕGÕU� 
• =DPDQÕQGD��UHWLOPLú�ROPDOÕGÕU� 
• $QODPOÕ�ROPDOÕGÕU� 

 
Finansal tablolarda yer alan bilgilerin bu özelli klere uygun olarak 

KD]ÕUODQPÕú� ROPDVÕ� GD�� ILQDQVDO� WDEORODUÕQ� NDUDU� YHULFLOHULQ� EHNOHQWLOHULQL�
E�W�Q�\OH�NDUúÕODPDVÕQD�\HWPHPHNWHGLU�� 

 
0XKDVHEHQLQ� �UHWWL÷L� ELOJLOHU�� ³WDKDNNXN� HVDVÕ´�� ³PDOL\HW� NDYUDPÕ” , 

“dönemsellik NDYUDPÕ´�� ³LKWL\DWOÕOÕN� NDYUDPÕ” gibi temel kavramlara göre 
�UHWLOGL÷LQGHQ�� ILQDQVDO� NDUDUODU� EDNÕPÕQGDQ� JHUHNOL� RODQ� ³QDNLW� DNÕúODUÕQÕQ�
JHUoHNOHúPH� ]DPDQÕ´15�YH� ³SL\DVD� GH÷HUL´QH� LOLúNLQ� GR÷UXGDQ� YH� DoÕN� ELOJLOHUL�
VD÷OD\DPDPDNWDGÕU�16�%X�LIDGHGHQ��WDKDNNXN�HVDVÕQD�J|UH�ROXúWXUXODQ�PXKDVHEH�
ELOJLOHULQLQ� SL\DVD� GH÷HUL� �]HULQGH� HWNLVLQLQ� ROPDGÕ÷Õ� úHNOLQGH� ELU� VRQXo�
oÕNDUÕOPDPDOÕGÕU��7DKDNNXN�HVDVÕQD�J|UH��UHWLOHQ�ELOJLOHU�LOH�LúOHWPHOHULQ�SL\DVD�
GH÷HUOHUL� DUDVÕQGDNL� LOLúNLOHUL� LQFHOH\HQ� DPSLULN� oDOÕúPDODUGD� DQODPOÕ� LOLúNLOHU�
VDSWDQPÕúWÕU (Barth vd., 1999: 205-229; Core vd., 2003: 43-67). 

 
III .2.�0XKDVHEH�.kUÕ��7DKDNNXN�(VDVÕ�YH�1DNLW�(VDVÕ 
 
0XKDVHEH� NkUÕQÕQ� KHVDSODQPDVÕQGD� EHOLUOH\LFL� RODQ� WDKDNNXN� HVDVÕQGD��

JHOLU� YH� JLGHUOHULQ�� RUWD\D� oÕNWÕNODUÕ� DQGD� JHUoHNOHúWLNOHUL� YDUVD\ÕOÕU��7DKDNNXN�
HVDVÕQD� J|UH� ELU� JHOLULQ� ROXúPDVÕ� LoLQ�� LúOHWPH\H� QDNGLQ� JLUPHVL� ]RUXQOX�
ROPDGÕ÷Õ�JLEL��JLGHULQ�JHUoHNOHúPHVL�LoLQ�GH�LúOHWPHGHQ�QDNGLQ�oÕNPDVÕ�]RUXQOX�
GH÷LOGLU�� 7DKDNNXN� HVDVÕQD� J|UH� EHOLUOHQHQ� G|QHP� JHOLU� YH� JLGHUOHULQLQ� \HU�
DOGÕ÷Õ�JHOLU�WDEORVX�GD�WDKDNNXN�HVDVÕQD�J|UH�ROXúWXUXOPDNWDGÕU�� 

 
7DKDNNXN� HVDVÕQD� J|UH� VDSWDQDQ� JHOLU� YH� JLGHUOHU�� JHOLU� WDEORVXQGD�� ELU�

dönemin toplam tutaUODUÕ� RODUDN� \HU� DOPDNWDGÕU�� gUQH÷LQ�� JHOLU� WDEORVXQGD�
ILQDQVPDQ�JLGHUOHULQLQ�����7/��ROPDVÕ��G|QHPLQ�EDúÕQGDQ�VRQXQD�NDGDU�JHoHQ�
V�UHGH� NDWODQÕODQ� ILQDQVPDQ� JLGHUOHUL� WRSODPÕQÕQ� ���� 7/�� ROGX÷XQX�
J|VWHUPHNWHGLU��%X�JLGHULQ�RUWD\D�oÕNWÕ÷Õ�D\�YH\D�EX�JLGHULQ�|GHQLS�|GHQPHGL÷L�
EX�WDEORGDQ�DQODúÕODPD]��%HQ]HU�úHNLOGH��JHOLU�YH�JLGHUOHULQ��D\QÕ�G|QHPH�LOLúNLQ�
RODUDN� WDKDNNXN� HWPHOHUL� NRúXOX\OD�� KDQJL� WDULKWH� JHUoHNOHúPLú� ROGXNODUÕ� YH�
QDNLW�RODUDN�JHUoHNOHúLS�JHUoHNOHúPHGLNOHUL�|QHPOL�GH÷LOGLU��+HU�JHOLU�YH�JLGHU, 
LúOHWPHQLQ� \DúDPÕ� LoLQGH� QDNGH� G|Q�úP�úW�U� YH\D� G|Q�úHFHNWLU�� *HOLU� YH�
JLGHUOHULQ� WDKDNNXN� HWPH� YH� QDNGHQ� JHUoHNOHúPH� ]DPDQODUÕ� IDUNOÕGÕU�� 1DNGHQ�
JHUoHNOHúPH��WDKDNNXN�WDULKLQGHQ�|QFHNL�YH\D�VRQUDNL�G|QHPOHUGH�RODELOLU� 
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%XQD�NDUúÕOÕN�SHN�oRN�ILQDQVDO�NDUDU�DoÕVÕQGDQ�� �JHOLU�YH�JLGHUOHULQ�QDNLW�
RODUDN�WDKVLO�HGLOGL÷L�YH�|GHQGL÷L�WDULKLQ�|QHPL�YDUGÕU��%X�|QHP��SDUDQÕQ�]DPDQ�
GH÷HULQGHQ� ND\QDNODQPDNWDGÕU�� %X� ROXPVX]OXNODUÕQ�� HQIODV\RQXQ� \�NVHN�
ROGX÷X�HNRQRPLN�NRúXOODUGD�GDKD�E�\�N�HWNLOHULQLQ�ROGX÷X�DoÕNWÕU� 

 
gUQH÷LQ�$�øúOHWPHVL¶QLQ�E�W�Q�JHOLU�YH�JLGHUOHULQLQ�SHúLQ�RODUDN��QDNGHQ���

%� øúOHWPHVL¶QLQ� LVH� E�W�Q� JHOLU� YH� JLGHUOHULQLQ� ��� D\� YDGHOL� RODUDN�
JHUoHNOHúWLUGL÷L�� KHU� LNL� LúOHWPHQLQ� GH� D\QÕ� WDULKWH� IDDOL\HWH� EDúODPÕú� ROGX÷X�
YDUVD\DOÕUVD� 

 
*HOLU� WDEORODUÕQGD� KHU� LNL� LúOHWPHQLQ� GH� D\QÕ� NkUÕ� VD÷ODPÕú� ROPDVÕ�� EX�

LúOHWPHOHULQ� D\QÕ� GHUHFHGH� EDúDUÕOÕ� ROGX÷XQX� J|VWHUPH]�� $� øúOHWPHVL¶QLQ� %�
øúOHWPHVL¶QH� J|UH� GDKD� EDúDUÕOÕ� ELU� G|QHP� JHoLUPLú� ROGX÷X� úHNOLQGH�
GH÷HUOHQGLUPH�\DSPDN�P�PN�QG�U�� 

 
%DúND� ELU� |UQHN� úX� úHNLOGH� JHOLúWLULOHELOLU�� $� øúOHWPHVL� E�W�Q� JHOLU� YH�

JLGHUOHULQL�SHúLQ�RODUDN� �QDNGHQ��JHUoHNOHúWLUPHNWH��DQFDN�JLGHUOHULQL�RFDN�D\Õ�
LoLQGH�� JHOLUOHULQL� GH� DUDOÕN� D\Õ� LoLQGH� HOGH� HWPHNWHGLU�� &� øúOHWPHVL� LVH�� D\QÕ�
tutarlarda olmak üzere, bütün gelir ve giderlerini pHúLQ� RODUDN� �QDNGHQ��
\DSPDNWD�� DQFDN�EX� IDDOL\HWOHULQGHQ�JHOLU� GR÷XUDQODU�RFDN�D\Õ� LoLQGH�YH�JLGHU�
GR÷XUDQODU� DUDOÕN� D\Õ� LoLQGH� RUWD\D� oÕNPDNWDGÕU�� %X� YDUVD\ÕPODU� DOWÕQGD�� &�
øúOHWPHVL�GDKD�EDúDUÕOÕ�ROGX÷X�KDOGH�EX�EDúDUÕ�JHOLU�WDEORVX�WDUDIÕQGDQ�QHW�RODUDN 
\DQVÕWÕOPDPDNWDGÕU� 

 
III .3. Ekonomik Kâr  
 
0XKDVHEH� NkUÕ�� JHOLU� YH� JLGHUOHU� DUDVÕQGDNL� IDUN� RODUDN� WDQÕPODQÕUNHQ��

JHOLU�YH�JLGHULQ�QH�úHNLOGH�EHOLUOHQHFH÷L�|QHP�ND]DQPDNWDGÕU��0XKDVHEH�NkUÕ�LOH�
HNRQRPLN� NkU� DUDVÕQGDNL� WHPHO� IDUN�� |]HOOLNOH� JLGHULQ� EHOLUOHQPHVLQH� LOLúNLQ�
RODUDN� RUWD\D� oÕNPDNWDGÕU�� (NRQRPLN� NkUÕQ� KHVDSODQPDVÕQGD�� LúOHWPH�
ILQDQVPDQÕQGD�NXOODQÕODQ�W�P�ND\QDNODUÕQ�PDOL\HWL�J|]�|Q�QGH�EXOXQGXUXOPDN-
WDGÕU�� 0XKDVHEH� NkUÕQÕQ� EHOLUOHQPHVLQGH� LVH� \DOQÕ]FD� ERUolanma maliyetleri 
�IDL]� JLGHUOHUL�� GLNNDWH� DOÕQPDNWDGÕU�� 0XKDVHEH� NkUÕQÕQ� KHVDSODQPDVÕQGD�
|]ND\QDN� PDOL\HWOHULQLQ� ELU� JLGHU� RODUDN� NDEXO� HGLOPHPHVLQGHQ� GROD\Õ�� GL÷HU�
NRúXOODUÕQ�VDELW�NDOGÕ÷Õ�YDUVD\ÕPÕ�DOWÕQGD��PXKDVHEH�NkUÕ�HNRQRPLN�NkUGDQ�GDKD�
yüksek bir WXWDUGD�KHVDSODQPDNWDGÕU� 

 
)LQDQV� NXUDPÕQGD� VHUPD\H� PDOL\HWLQLQ� KHVDSODQPDVÕQGD� \DOQÕ]FD�

borçlanma maliyetleri göz önünde bulundurulmamakta, özkaynak maliyetleri de 
ELU�PDOL\HW�XQVXUX�RODUDN�GH÷HUOHQGLULOPHNWHGLU��%X�DoÕGDQ�EDNÕOGÕ÷ÕQGD�D÷ÕUOÕNOÕ�
ortalama VHUPD\H� PDOL\HWLQLQ� KHVDSODQPDVÕ� YH� LúOHWPH� NDUDUODUÕQGD�
NXOODQÕOPDVÕ�� E�\�N�|Oo�GH�HNRQRPLN� NkU�\DNODúÕPÕQD�X\JXQ�ELU� WHUFLK�RODUDN�
NDUúÕPÕ]D�oÕNPDNWDGÕU� 
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$úD÷ÕGDNL�úHNLOGH��HNRQRPLN�NkUÕQ��\DWÕUÕP�JHWLULVLQGHQ�D÷ÕUOÕNOÕ�RUWDODPD�
VHUPD\H�PDOL\HWL�oÕNDUÕOGÕNWDQ�VRQUD�NDODQ�WXWDU�ROGX÷X�J|U�OPHNWHGLU�� 

 

 
 

ùHNLO�1. Ekonomik Kâr  
 
III .4.�0XKDVHEH�.kUÕQÕQ�6ÕQÕUOÕOÕNODUÕ 
 
)LQDQVDO� NDUDUODUGD� PXKDVHEH� NkUÕQÕQ� GR÷UXGDQ� NXOODQÕOPDVÕ�� ED]Õ�

VÕQÕUOÕOÕNODU� QHGHQL\OH�� X\JXQ� GH÷LOGLU�� %HOLUWLOHQ� VÕQÕUOÕOÕNODUÕQ� EDúOÕFDODUÕ�
DúD÷ÕGDNL�JLEL�VÕralanabilir: 

 
III .4.��� 6ÕQÕUOÕOÕN�� <XNDUÕGD� GD� EHOLUWLOGL÷L� JLEL�� PXKDVHEH� NkUÕQÕQ�

KHVDSODQPDVÕQGD� W�P� ND\QDNODUÕQ� PDOL\HWOHUL� J|]� |Q�QGH�
EXOXQGXUXOPDPDNWDGÕU��0XKDVHEH�NkUÕ�KHVDSODQÕUNHQ��LúOHWPHQLQ�ILQDQVPDQÕQGD�
NXOODQÕODQ� ND\QDNODUGDQ� \DOQÕ]FD� ERUoODQPD maliyetlerinin (faizlerin) göz 
önünde bulundurulup, özkaynak maliyetlerinin veya  alternatif maliyetlerin göz 
|Q�QGH�EXOXQGXUXO�D�PDPDVÕ�WHPHO�VÕQÕUOÕOÕNODUGDQ�ELULVLGLU� 

 
gUQH÷LQ�� PXKDVHEH� NkUÕ� ELU� EDúDUÕ� |Oo�W�� RODUDN� NDEXO� HGLOLUVH�� LúOHWPH�

yönetimi, fDL]� JLGHUOHULQGHQ� NDoÕQPDN� YH� E|\OHFH� GDKD� \�NVHN� ELU� PXKDVHEH�
NkUÕ� VD÷ODPDN�DPDFÕ\OD� LúOHWPH� ILQDQVPDQÕQGD�JLGHUHN�GDKD�\�NVHN�RUDQODUGD�
|]ND\QDN� NXOODQPD�H÷LOLPLQH�JLUHFHNWLU��%|\OH�ELU� GXUXP��RUWDNODUÕQ� UHIDKÕQÕQ�
PDNVLPL]H� HGLOPHVL� DPDFÕ� LOH� oHOLúLU�� d�QN��� |]ND\QDN� PDOL\HWOHUL� ERUoODUÕQ�
PDOL\HWLQGHQ� GDKD� \�NVHNWLU��.kUÕQ� G�]H\L� NDGDU�� |]ND\QDNODUÕQ� �VHUPD\HQLQ��
NkUGDQ�DOGÕ÷Õ�SD\�GD�|QHPOLGLU� 

 
III .4.��� 6ÕQÕUOÕOÕN�� 0XKDVHEH� NkUÕQÕQ� KHVDSODQPDVÕQGD� EHOLUOH\LFL� RODQ�

geli r ve giderlerin nakit olarak gerçeklHúPH�]DPDQODUÕ��JHOLU�YH�JLGHUOHULQ�D\QÕ�
G|QHPH� DLW� ROPDVÕ� NRúXOX� GÕúÕQGD�� YH� QDNLW� DNÕúODUÕQÕQ� QHW� EXJ�QN�� GH÷HUOHUL�

% 

KAYNA KLAR (TL.) 

      <DWÕUÕPÕQ Getirisi (%) 

(.2120ø.�.Æ5�
ALANI (TL) 

      $÷ÕUOÕNOÕ�2UWDODPD�6HUPD\H�0DOL\HWL���� 

SERMAYE 
0$/ø<(7ø���7/� 
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EHOOL� GH÷LOGLU�� øúOHWPHOHULQ� ELU� G|QHP� LoLQGH� �UHWWLNOHUL� NDWPD� GH÷HULQ� SDUDVDO�
LIDGHVL�RODUDN�NDEXO�HGHELOHFH÷LPL]�NkUÕQ��SDUDQÕQ�]DPDQ�GH÷HULQL�LKPDO�HGHUHN�
KHVDSODQÕ\RU�ROPDVÕ�ELU�GL÷HU�VÕQÕUOÕOÕN�QHGHQLGLU� 

 
III .4.��� 6ÕQÕUOÕOÕN��0XKDVHEH� NkUÕQÕQ� KDQJL� ULVN� G�]H\LQGH� HOGH� HGLOGL÷L�

EHOOL� GH÷LOGLU�� øúOHWPHQLQ� ELU� G|QHP� ER\XQFD� \�U�WW�÷�� IDDOL\HWOHUGHQ� HOGH�
HGLOHQ� NkUÕQ� KDQJL� IDDOL\HWOHUGHQ� HOGH� HGLOGL÷L17�� \�U�W�OHQ� �UHWLP� �� VDWÕú� YH�
ILQDQVDO�IDDOL\HWOHULQLQ��KDQJL�ULVNOHUL�LoHUGL÷L�ELOLQHPHPHNWHGLU�� 

 
0XKDVHEH� NkUÕQD� LOLúNLQ� RODUDN� VD\ÕODQ� EX� VÕQÕUOÕOÕNODUÕQ� JLGHULOPHVLQH�

\|QHOLN�IDUNOÕ�X\JXODPDODU�JHOLúWLULOPLúWLU�� 
 
 
IV.�%$=,�<(1ø�)ø1$16$/�%$ù$5,�g/dh7/(5ø 
 
IV.1. (NRQRPLN�.DWPD�'H÷HU��(FRQRPLF�9DOXH�$GGHG� �(9$®) 
 

0XKDVHEH� NkUÕQD� LOLúNLQ� RODUDN� EHOLUWLOHQ� ��� VÕQÕUOÕOÕN�� VHUPD\H� �ND\QDN��
PDOL\HWLQLQ�KHVDSODQPDVÕQGD�|]ND\QDN�PDOL\HWLQLQ�YH\D�DOWHUQDWLI�PDOL\HWOHULQ�
J|]� |Q�QGH� EXOXQGXUXOGX÷X� HNRQRPLN� NkU� YH� ³HNRQRPLN� NDWPD� GH÷HU´�
X\JXODPDODUÕ\OD�|QHPOL�|Oo�GH�JLGHULOPLúWLU�� 

 
(NRQRPLN� NkUÕQ� KHVDSODQPDVÕ� DúDPDVÕQGD� |]ND\QDN� PDOL\HWOHUL��

RUWDODPD�EHNOHQHQ�JHWLUL� RUDQÕ�YH\D�|]ND\QDNODUÕQ� DOWHUQDWLI�PDOL\HWOHUL� RODUDN�
kabul edilebilir. Özkaynak PDOL\HWLQLQ� RUWDODPD� EHNOHQHQ� JHWLUL� RUDQÕ� RODUDN�
NDEXO� HGLOPHVL� GXUXPXQGD� KHVDSODQDFDN� NkU�� HNRQRPLN� NDWPD� GH÷HUH� HúLW� ELU�
WXWDU� RODFDNWÕU�� g]ND\QDN� PDOL\HWLQLQ� DOWHUQDWLI� JHWLUL� RUDQÕ� RODUDN� NDEXO�
edilmesi durumunda hesaplanacak kâr (ekonomik kâr) ise; oUWDNODUÕQ��DOWHUQDWLI�
\DWÕUÕP� VHoHQHNOHULQGHQ� HOGH� HGHELOHFHNOHUL� NkUÕQ� �]HULQGH� VD÷ODGÕNODUÕ� NkUÕ�
göstermektedir.  

 
(NRQRPLN�NkU�NDYUDPÕ�� LON�NH]������\ÕOÕQGD�ELU�PLNUR�HNRQRPLN�DQDOL]�

WHULPL� RODUDN� $OIUHG� 0DUVKDOO� WDUDIÕQGDQ� NXOODQÕOPÕúWÕU�� �3DJDQR�� ����: 2) 
0DUVKDOO�� HNRQRPLN� NkUÕ�� YDUOÕNODUÕQ� PDUMLQDO� JHWLULVLQLQ� PDUMLQDO� PDOL\HWLQL�
DúDQ� NÕVPÕ� RODUDN� WDQÕPODPÕúWÕU�� %X� VDSWDPDQÕQ� ELU� VRQXFX� RODUDN�� LúOHWPHQLQ�
\DWÕUÕPODUÕQÕQ� JHWLULOHULQLQ� PDUMLQDO� PDOL\HWOHULQGHQ� GDKD� \�NVHN� ROPDVÕ�
gerekmektedir. Ekonomik� NkUÕQ� J�Q�P�]� NRúXOODUÕQD� J|UH� GDKD� IDUNOÕ� ELU�
ELoLPGH�HOH�DOÕQPDVÕ�LOH�JHOLúWLULOHQ�³HNRQRPLN�NDWPD�GH÷HU´�NDYUDPÕ�GD�LON�NH]�
����� \ÕOÕQGD� 6WHUQ� 6WHZDUW� WDUDIÕQGDQ� NXOODQÕOPÕúWÕU�� (9$�� WHPHO� RODUDN�
PXKDVHEH� NkUÕQÕQ� L\L� ELU� EDúDUÕ� |Oo�W�� ROPDGÕ÷Õ� YDUVD\ÕPÕQGDQ� KDUHNHWOH��
LúOHWPHQLQ� NkU� G�]H\LQH� J|UH� \DSÕODFDN� EDúDUÕ� GH÷HUOHQGLULOPHVLQGH� |]ND\QDN�
PDOL\HWOHULQLQ� GH� ELU� JLGHU� RODUDN� J|]� |Q�QGH� EXOXQGXUXOPDVÕ� \ROX\OD�
KHVDSODQDFDN�NkUÕQ�NXOODQÕOPDVÕQÕQ�JHUHNOL�ROGX÷XQX�EHOLUWPHNWHGLU�� �6DOPL�YH�
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Virtanen, 2001; %HUN�� .DWÕUFÕR÷OX� YH� (UGR÷DQ�� ������ 6WHUQ�� 6WHZDUW� ,,,� YH��
Chew, 1995). 

 
%LU�HNRQRPLN�NDWPD�GH÷HU�DQDOL]LQGH� 
 
1HW�IDDOL\HW�NkUÕQÕQ�VDSWDQPDVÕ� �1). 
9HUJLOHULQ�KHVDSODQPDVÕ� �9 
9HUJL�VRQUDVÕ�QHW�IDDOL\HW�NkUÕQÕQ�KHVDSODQPDVÕ� �1).�– V = VSNFK 
<DWÕUÕP�WXWDUÕQÕQ�VDSWDQPDVÕ� �<7 
$÷ÕUOÕNOÕ�RUWDODPD�VHUPD\H�PDOL\HWLQLQ�����KHVDSODQPDVÕ� ���$260 
7RSODP�VHUPD\H�PDOL\HWLQLQ�KHVDSODQPDVÕ� �<7�× % AOSM = SM 
(9$¶QÕQ�EXOXQPDVÕ� ��961).�– SM 
 

V�UHFL�\DúDQPDNWDGÕU� 
 

(9$¶QÕQ� X\JXODQPDVÕQD� LOLúNLQ� RODUDN� 6WHUQ� 6WHZDUW� 	� &R�� YH�
DNDGHPLV\HQOHU� WDUDIÕQGDQ� \�U�W�OHQ� oDOÕúPDODUGD�� (9$¶\D� \|QHOLN� HOHúWLULOHUL�
YH� (9$¶QÕQ� ]D\ÕI� \|QOHULQL� RUWDGDQ� NDOGÕUPD\D� \|QHOLN� G�]HQOHPHOHULQ�
\DSÕOPDNWD�ROGX÷XQX��EX�QHGHQOH�IDUNOÕ�(9$�X\JXODPDODUÕQÕQ�EXOXQGX÷XQX�GD�
belirtmek gerekmektedir.18  

 
IV.2.�1DNLW�.DWPD�'H÷HU��&DVK�9DOXH�$GGHG� �&YD� 
 
1DNLW� NDWPD� GH÷HU�� WHPHO� RODUDN� HNRQRPLN� NkU� PDQWÕ÷ÕQD� X\JXQ� ELU�

EDúDUÕ� |Oo�W�G�U�� %X� |Oo�W�Q�� D\QÕ� LVLPOH� DQÕOPDNOD� ELUOLNWH� LNL� IDUNOÕ� úHNLOGH�
X\JXODQGÕ÷Õ� J|U�OPHNWHGLU�� %XQODUGDQ� ELULQFLVL� 2WWRVVRQ� YH� :HLVsenrieder 
\DNODúÕPÕ19�� GL÷HUL� LVH� %RVWRQ� &RQVXOWLQJ� *URXS� WDUDIÕQGDQ� <DWÕUÕPÕQ� 1DNLW�
*HWLULVL� >&DVK� )ORZ� 5HWXUQ� RQ� ,QYHVWPHQW� �&)52,�@� X\JXODPDODUÕQD� GD\DOÕ�
olarak20 JHOLúWLULOPLú�RODQ�\DNODúÕPGÕU� 

 
2WWRVVRQ� YH� :HLVVHQULHGHU� \DNODúÕPÕQD� J|UH� &9$� DúD÷ÕGDNL� IRUP�OOHU�

\DUGÕPÕ�LOH�ELU�HQGHNV�úHNOLQGH�KHVDSODQPDNWDGÕU: 
 

(FSNOG) GereksinimOlan NakiteSaglanilanrdenFaaliyetle

AkislariNakit SaglanilanrdenFaaliyetle
=IndeksCVA         (1) 

 

(FSNOG) GereksinimOlan NakiteSaglanilanrdenFaaliyetle

MarjiYatirimOlmayan Stratejik-Marji DegisimiNIS- (Marji)KarliligiFaaliyet
=IndeksCVA

  (2) 

 

Satislar

FSNOG
+

Satislar

larYatÕDWÕUÕPOlmayanStratejik
+

Satislar

DegisimdekiSermayesin IsletmeNet 
+

Satislar

KariFaaliyet
×Satislar =IndeksCVA        (3) 
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%RVWRQ� &RQVXOWLQJ� *URXS� WDUDIÕQGDQ 21 �JHOLúWLULOHQ� \DNODúÕPGD� LVH�
KHVDSODPD��DúD÷ÕGDNL�IRUP�OOHU�\DUGÕPÕ�LOH�\DSÕOPDNWDGÕU� 
 

Maliyeti Sermaye Ortalama Agirlikli-Yatirimin

larAmortismanEkonomik -PaylariItfa+KarOncesiFaiz=CVA                      (4) 

 

1-WACC)+(1

WACC×VarliklarDuranMaddiSafiGayri
=

t
larAmortismanEkonomik    (5) 

 
)RUP�OGHNL� :$&&�� D÷ÕUOÕNOÕ ortalama sermaye maliyetini, t dönem 

VD\ÕVÕQÕ�J|VWHUPHNWHGLU� 
 
(NRQRPLN� DPRUWLVPDQODU�� YHUJL� \DVDODUÕQÕQ� EHOLUOHGL÷L� RUDQODUD� J|UH�

GH÷LO�� LOJLOL�YDUOÕ÷ÕQ�HNRQRPLN�GH÷HULQGH�PH\GDQD�JHOHQ�JHUoHN�ND\ÕSODUD�J|UH�
EHOLUOHQHQ�DPRUWLVPDQODUÕ�LIDGH�HWPHNWHGLU�� 

 
IV.3. 5LVNH� *|UH� '�]HOWLOPLú� 6HUPD\H� *HWLULVL� �5LVN� $GMXVWHG�

 Return on Capital = RAROC)  
 
.kUÕQ�KDQJL� ULVN�G�]H\LQGH�JHUoHNOHúWL÷LQL�RUWD\D�NR\DPD\DQ�PXKDVHEH�

NkUÕQÕQ� EX� VÕQÕUOÕOÕOÕ÷Õ�� LúOHWPHQLQ� ULVNLQGHNL� DUWÕúOD� ELUOLNWH� DUWDQ� D÷ÕUOÕNOÕ�
ortalama sermayH�PDOL\HWLQH� J|UH� KHVDSODQDQ� HNRQRPLN� NkU� \DNODúÕPÕQGD� ELU�
|Oo�GH�JLGHULOPHNWHGLU��(NRQRPLN�NkU�GD�LúOHWPH�ULVN�G�]H\L�LOH�DoÕN�ELU�úHNLOGH�
LOLúNLOHQGLULOPHGL÷L� LoLQ�� LúOHWPHQLQ� ULVNL� LOH� LOJLOL� JHUHNHQ� ELOJLOHUL�
LoHUPHPHNWHGLU��.kUÕQ�ULVN�LOH�LOLúNLOHQGLULOHUHN�GH÷HUOHQGLULOPHVL�ILQDQVDO�NDUDU�
YHULFLOHU� EDNÕPÕQGDQ� |QHPOLGLU�� %X� JHUHNVLQLP�� NkU� -� ULVN� LOLúNLVLQL� LoHUHQ�
\DNODúÕPODUÕQ� JHOLúWLULOPHVLQH� LOLúNLQ� DUD\ÕúODUÕ� DUWÕUPÕúWÕU�� %X� DUD\ÕúODU��
KHVDSODPD�\|QWHPOHUL�YH\D�PRGHOOHUL� LOH� LOJLOL�ROGX÷X�NDGDU��DPaca uygun bir 
ILQDQVDO�UDSRUODPD�VLVWHPLQLQ�ROXúWXUXOPDVÕ�LOH�GH�LOJLOLGLU�� 

 
Kâr -�ULVN�LOLúNLVLQL�LoHUHQ�\DNODúÕPODUÕQ�\DOQÕ]FD�ILQDQVPDQ�X\JXODPDODUÕ�

LOH� VÕQÕUOÕ� NDOPD\DFD÷Õ�� PXKDVHEH� X\JXODPDODUÕQÕQ� JLGHUHN� GDKD� ID]OD� RUDQGD�
ULVNL� LoHUHFHN� úHNLOGH� ]HQJLQOHúHFH÷L�� JHQHO� NDEXO� J|UP�ú� PXKDVHEH� LONHOHUL�
�*HQHUDOO\�$FFHSWHG�$FFRXQWLQJ�3ULQFLSOHV� �*$$3��JLEL�JHQHO�NDEXO�J|UP�ú�
risk il kelerinin (Generally Accepted Risk Principles = GARP) büyük ölçüde göz 
|Q�QGH� EXOXQGXUXOGX÷X� ELU� ILQDQVDO� UDSRUODPD� DQOD\ÕúÕQÕQ� JHOLúHFH÷L�
|QJ|U�V�QGH�GH�EXOXQXOPDNWDGÕU���&URXK\�YG�����������-31) 

 
Kâr -� ULVN� LOLúNLVLQLQ� RUWD\D� NRQXOPDVÕ� LOH� LOJLOL� RODUDN� HQ� ELOLQHQ� YH�

\D\JÕQ� RODUDN� NXOODQÕODQ� \|QWHPOHUGHQ� ELULVL� RODQ� ULVNH� J|UH� G�]HOWLOPLú�
sermaye getirisi (RAROC), esas itibariyOH� ULVNH� J|UH� G�]HOWLOPLú� HNRQRPLN�
NkUÕQ� HNRQRPLN� VHUPD\H\H� E|O�QPHVL� LOH� HOGH� HGLOHQ� ELU� RUDQ� RODUDN�
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G�ú�Q�OHELOLU�� �(5LVN�� ������ (NRQRPLN� VHUPD\H�� ELU� LúOHWPHQLQ�
NDUúÕODúDELOHFH÷L� ULVNOHULQ� GR÷XUDFD÷Õ� ]DUDUÕ� NDUúÕODPD\D� \HWHFHN� ELU� RUDQGD�
sermayeye sahip� ROPDN� JHUHNWL÷LQL� LIDGH� HGHU�� (NRQRPLN� VHUPD\H�� EHOOL� ELU�
LVWDWLVWLNVHO� J�YHQ� G�]H\LQGH� ������ ����� ���� JLEL�� EHNOHQLOPH\HQ� ]DUDUODUÕ�
NDUúÕODPD\D� \HWHFHN� G�]H\GHNL� VHUPD\H� RODUDN� GD� WDQÕPODQPDNWDGÕU�� �&URXK\�
vd., 2001: 531-533) 

 
%LU� EDúDUÕ� |Oo�W�� RODUDN� HOH� DOÕQGÕ÷ÕQGD� 5$52& 22�LOH� \LQH� ELU� EDúDUÕ�

|Oo�W��RODQ�(9$�DUDVÕQGDNL�WHPHO�EHQ]HUOLN�YH\D�IDUNOÕOÕNODUÕQ�YXUJXODQPDVÕQGD�
\DUDU�YDUGÕU���6PLWKVRQ�YH�+D\W����������-72) 

 
1. 5$52&��VHUPD\H�JHWLULVLQL�ULVN�LOH�LOLúNLOHQGLUHQ��JHQHOOLNOH�GDKD�

NÕVD� YDdeli bir kâr analizi öngörürken; EVA 23�� VDWÕúODUGDQ� VD÷ODQDQ�
JHWLULQLQ� D÷ÕUOÕNOÕ� RUWDODPD� VHUPD\H� PDOL\HWL� LOH� LOLúNLOHQGLULOGL÷L� GDKD�
uzun vadeli bir�NkU�DQDOL]L�\|QWHPL�RODUDN�GH÷HUOHQGLULOHELOLU��� 

2. 5$52&�� GDKD� oRN� EDQND� LúOHWPHOHUL� LoLQ� X\JXODQÕUNHQ�� (9$�
VDQD\L�LúOHWPHOHUL�LoLQ�GDKD�X\JXQGXU�� 
 

5$52&¶XQ� KHVDSODQPDVÕQGD� KHP� NkU� KHP� GH� VHUPD\H�� LúOHWPHQLQ�
risklilik durumuna göre düzeltilmektedir. RiVNH� J|UH� G�]HOWLOPLú� JHWLULQLQ�
�NkUÕQ�� ULVNH� J|UH� G�]HOWLOPLú� VHUPD\H\H� RUDQODQPDVÕ� \ROX\OD� HOGH� HGLOHQ�
5$52&�LoLQ�³ULVN�HVDVOÕ�VHUPD\H�NkUOÕOÕ÷Õ´�LIDGHVL�GH�NXOODQÕODELOLU��5$52&¶XQ�
KHVDSODQPDVÕ� DúD÷ÕGDNL� JLEL� \DSÕOPDNWDGÕU�� )RUP�O�Q� SD\� YH� SD\GDVÕQGD� \HU 
DODQ�GH÷HUOHULQ�QDVÕO�HOGH�HGLOGLNOHULQL�DQD�KDWODUÕ\OD�DoÕNODPD\D�\|QHOLN�ELOJLOHU�
ùHNLO��¶GH�\HU�DOPDNWDGÕU�� 

 
 

SermayeEkonomik 

Getiri  úDüzeltilmi Göre Riske
RAROC=       (6) 
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ùHNLO�2.�5$52&¶XQ�+HVDSODQPDVÕ 

 
5$52&��ELU�RUDQ�RODUDN�KHVDSODQGÕ÷Õ� LoLQ� WHPHO�ELU�NDUDU�|Oo�W��RODUDN�

NXOODQÕOPD�SRWDQVL\HOL�\�NVHNWLU�� øúOHWPH�RUWDNODUÕQD�YH\D�SRWDQViyel ortaklara, 
ULVN� YH� JHWLUL� NDUúÕODúWÕUPDODUÕQÕ� GDKD� NROD\� \DSDELOPH� RODQD÷Õ� VD÷ODPDNWDGÕU��
<DWÕUÕPFÕODU��HúLW�ULVN�G�]H\LQGH�GDKD�ID]OD�JHWLUL\L�VD÷OD\DQ�LúOHWPHOHUL�VHoPHN�
için RAROC’ tan yararlanabilmektedirler. 

 
5$52&� KHVDSODPDODUÕQD� LOLúNLQ� IDUNOÕ� \DNODúÕPODU� GD� YDUGÕU�� %X�

\DNODúÕP� IDUNOÕOÕNODUÕ�� JHWLULQLQ�YH� VHUPD\HQLQ� ULVNH�J|UH�G�]HOWLOPHVL� LOH� LOJLOL�
RODELOHFH÷L�JLEL��SD\�YH�SD\GDGD�\HU�DODQ�GH÷LúNHQOHUH�LOLúNLQ�GH�RODELOPHNWHGLU��
%X� \DNODúÕPODUGDQ� \D\JÕQ� RODUDN� NDEXO� J|UHQOHUGHQ� ELULVL� GH� G�]HOWLOPLú�
RAROC (Adjusted RAROC = ARAROC)’ tur. ARAROC, RAROC’un ikinci 
QHVLO� X\JXODPDODUÕQGDQ� ELUL� RODUDN� NDEXO� HGLOPHNWHGLU�� 5$52&¶D� LOLúNLQ� ED]Õ�
]D\ÕI�\|QOHULQ�JLGHULOPHVL�DPDFÕ\OD�JHOLúWLULOHQ�$5$52&¶XQ�KHVDSODQPDVÕ�LoLQ�
DúD÷ÕGDNL�IRUP�O�NXOODQÕOPDNWDGÕU� 

 

5ø6.(�*g5(�
'h=(/7ø/0øù�

*(7ø5ø 
 

RAROC=  
Riske Göre 
'�]HOWLOPLú�

Getiri÷÷  
Ekonomik 

(.2120ø.�
SERMAYE 

- Transfer 
)L\DWODPDVÕ Harcamalar Beklenilen 

Zararlar 
Gelirler 

Beklenilmeyen 
Zararlar Kalemlerinin 
øVWDWLVWLNVHO�'D÷ÕOÕPODUÕ�
�1RUPDO�%HWD�'L÷HU� 

%(./(1ø/0(<(1�
ZARARLAR 
TOPLAMI 

Beklenilmeyen Zarar 
Kalemleri  

Beklenilmeyen 
Zararlar Kalemleri 

$UDODUÕQGDNL�
Korelasyon  

Beklenilmeyen 
Zarar 

Kalemlerindeki 
Standart 
Sapmalar 

÷÷ 

+ - 
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E

f
R-RAROC

ARAROC
β

=    (7) 

 
)RUP�OGH� \HU� DODQ� 5I�� ULVNVL]� IDL]� RUDQÕQÕ�� β(� LVH� LúOHWPH� KLVVH�

VHQHWOHULQLQ�EHWDVÕQÕ�J|VWHUPHNWHGLU�� 
 
$5$52&�� D\QÕ� ]DPDQGD� ELU� SURMH� GH÷HUOHPH� |Oo�W�� RODUDN� GD�

NXOODQÕODELOPHNWHGLU�� øúOHWPH� LoLQ� KHVDSODQDQ� $5$52&�� LúOHWPHQLQ� |]ND\QDN�
PDOL\HWLQGHQ�GDKD�\�NVHN�LVH��LúOHWPH�\DWÕUÕP�\DSÕODELOLU�ELU�LúOHWPHGLU���&URXK\�
vd., 2001: 560) 

 
 
SONUÇ 
 
Geleneksel muhasebe uygulamalDUÕQD�J|UH�KHVDSODQDQ�NkUÕQ��LúOHWPHOHULQ�

IDDOL\HWOHULQGHNL�EDúDUÕ\Õ�RUWD\D�NR\PD�EDNÕPÕQGDQ�ED]Õ�VÕQÕUOÕOÕNODU�WDúÕGÕ÷Õ��EX�
VÕQÕUOÕOÕNODUÕQ� DúÕOPDVÕ� DPDFÕ\OD� IDUNOÕ� NkU� YH\D� NkUOÕOÕN� RUDQODUÕ� KHVDSODPD�
DQOD\ÕúODUÕQÕQ�JHOLúWLULOPHNWH�ROGX÷X�J|U�OPHNWHGLU�� 

 
7HPHO� DPDFÕ�� NkUÕQ� KHVDSODQPDVÕQD� LOLúNLQ� \DNODúÕPODUÕQ� ]DPDQ� LoLQGH�

J|VWHUGL÷L� GH÷LúLPL� LQFHOHPHN� RODQ� EX� oDOÕúPDGD�� GH÷LúLN� DPDoODU� LoLQ�
KHVDSODQDQ� NkUÕQ�� KHVDSODPD� IDUNOÕOÕNODUÕQÕQ�� LúOHWPHOHULQ� LoLQGH� EXOXQGXNODUÕ�
RUWDPÕQ� YH\D� HWNLOHúLPGH� EXOXQGXNODUÕ� SL\DVDODUÕQ� NRúXOODUÕQD� ED÷OÕ� RODUDN�
\|QHWLP� YH\D� \DWÕUÕP� JHUHNVLQLPOHULQL� NDUúÕODPD\D� \|QHOLN� JHUHNVLQLPOHUGHQ�
ND\QDNODQGÕ÷Õ�J|U�ú�QH�XODúÕOPÕúWÕU� 

 
.RQX\D� LOLúNLQ� OLWHUDW�U� WDUDPDVÕQGD�PXKDVHEH�NkUÕQGDQ�HNRQRPLN�NkUD��

HNRQRPLN�NDWPD�GH÷HUH��ULVNH�J|UH�G�]HOWLOPLú�JHWLUL\H�GR÷UX�ELU�JHOLúLP�YH\D�
GH÷LúLP� H÷LOLPLQLQ� RUWD\D� oÕNWÕ÷Õ� J|U�OPHNWHGLU�� %XQXQOD� ELUOLNWH� \|QHWLP� YH�
\DWÕUÕP� NDUDUODUÕ� DoÕVÕQGDQ� NkU� WXWDUÕQGDQ� oRN�� NkUOÕOÕN� RUDQODUÕQÕQ� GLNNDWH�
DOÕQGÕ÷Õ�� NDUOÕOÕN� RUDQODUÕQÕQ� GD� JHOLúHQ� IDUNOÕ� DQOD\ÕúODUÕQ� HWNLVL\OH� IDUNOÕ�
úHNLOOHUGH�KHVDSODQGÕ÷Õ�YH�KHVDSODPDODUGD��NDU�WDQÕPÕQD�LOLúNLQ�JHOLúPHOHULQ�GH�
J|]�|Q�QGH�EXOXQGXUXOGX÷X�VDSWDQPÕúWÕU�� 

 
*�Q�P�]GH� NkUÕQ� KHVDSODQPDVÕQD� \|QHOLN� JHQHO� H÷LOLPLQ��

hesaplamalarda özkaynak maliyetlerinin veya alternatif malL\HWOHULQ�� NkUÕQ�
ROXúXPXQGD�HWNLOL�RODQ�JHOLU�YH�JLGHUOHULQ�QDNGHQ�JHUoHNOHúPH�]DPDQODUÕQÕQ�YH�
NkUÕQ� HOGH� HGLOPHVL� V�UHFLQGH� \�U�W�OHQ� IDDOL\HWOHULQ� ULVN� G�]H\OHULQLQ� GH� J|]�
|Q�QGH�EXOXQGXUXOPDVÕ�ROGX÷X�V|\OHQHELOLU� 

 
.kUÕQ�KHVDSODQPDVÕQD�\|QHOLN�\DNODúÕP�IDUNOÕOÕNODUÕQÕ�LúOHWPHOHULQ�LoLQGH�

EXOXQGX÷X� JHQHO� HNRQRPLN� NRúXOODU� NDGDU�� \�U�WW�NOHUL� IDDOL\HWOHULQ�
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QLWHOL÷LQGHQ� GH� HWNLOHQPHNWHGLU�� øúOHWPHOHULQ� IDDOL\HWOHULQL� V�UG�UPHN� ]RUXQGD�
ROGXNODUÕ� RUWDPÕQ� J�Q�P�]� NRúXOODUÕQGDNL� HQ� EHOLUOH\LFL� |]HOOL÷L� ³UHNDEHW” tir. 
øúOHWPHOHU�� ERUoODUÕQÕ� ]DPDQÕQGD� YH� JHUH÷L� JLEL� |GH\HELOGLNOHUL�� RUWDNODUÕQD�
EHNOHGLNOHUL� ELU� JHWLUL\L� VD÷OD\DELOGLNOHUL� |Oo�GH� JHOLúPHOHULQL�
sürdürebilmektedirler. Ticari faaliyetlerden çekilme zorunda kalma riski, 
LúOHWPHOHUL� GDKD� UDV\RQHO� NDUDUODU almak veya bu amaca yönelik araçlar 
JHOLúWLUPHN� ]RUXQGD� EÕUDNPDNWDGÕU�� øúOHWPHQLQ� VD÷ODGÕ÷Õ� NkU�� KHP� LúOHWPH�
\|QHWLPOHUL�EDNÕPÕQGDQ��KHP�LúOHWPH�RUWDNODUÕ��KHP�GH�LúOHWPH\H�NUHGL�YHUHQOHU�
DoÕVÕQGDQ� |QHPOL� ELU� NDUDU� GH÷LúNHQLGLU�� .kUÕQ� YH\D� NkUOÕOÕN� RUDQODUÕQÕQ�
LúOHWPHOHULQ�IDDOL\HW�VRQXoODUÕQÕ�GDKD�JHUoHNoL�ELU�úHNLOGH�RUWD\D�NR\PDVÕ�DPDFÕ�
LOH� IDUNOÕ� NkU� KHVDSODPD� YH\D� NkUOÕOÕN� RUDQODUÕ� EHOLUOHPH� DUD\ÕúODUÕQÕQ� GHYDP�
HGHFH÷L�EHNOHQHELOLU�� 

 
 

NOTL AR 
                                                           
1�øúOHWPH�NkUÕQÕ�ILQDQVDO�EDúDUÕ�|Oo�W��RODUDN�QLWHOHQGLUPHNWHNL�DPDFÕPÕ]��NkUÕQ�SDUDVDO�
ELU� J|VWHUJH� ROGX÷XQX� YXUJXODPDNWÕU�� øúOHWPH� NkUÕ�� JHUoHNWH� LúOHWPHQLQLQ� JHQHO�
baúDUÕVÕQÕQ� SDUDVDO� LIDGHVLGLU�� )LQDQVDO� ROPD\DQ� EDúDUÕ� |Oo�WOHUL� GH� YDUGÕU�� )LQDQVDO�
ROPD\DQ�EDúDUÕ�|Oo�WOHUL�LOH�LOJLOL�RODUDN�ENz. .DUDSÕQDU�(2002: 59-74). 
2�%X� DPDo�� LúOHWPH� GH÷HULQLQ� YH\D� LúOHWPHQLQ� KLVVH� VHQHWOHULQLQ� SL\DVD� GH÷HULQLQ� HQ�
\�NVHN� G�]H\H� oÕNDUÕOPDVÕ� DPDFÕ� LOH� Hú� DQODPOÕ� RODUDN� NXOODQÕOPDNWDGÕU�� 6RQ� \ÕOODUGD�
OLWHUDW�UGH� JHQLú� \HU� EXODQ� GH÷HU� WDEDQOÕ� \|QHWLP� �YDOXH� EDVHG� PDQDJHPHQW��� EX�
DQOD\ÕúÕQ�EHOLUOH\LFL�ROGX÷X�ELU�\|QHWLP�\DNODúÕPÕ�RODUDN�GH÷HUOHQGLULOHELOLU�� 
3 �gUQH÷LQ�� ³1HW� .kU�$NWLI� 7RSODPÕ´� úHNOLQGH� KHVDSODQDQ� DNWLI� NkUOÕOÕ÷Õ� YH\D� ³1HW�
.kU�g]ND\QDNODU�7RSODPÕ´�úHNOLQGH�KHVDSODQDQ�|]ND\QDN�NkUOÕOÕ÷Õ� 
4 �.kU�� ELU� |QFHNL� G|QHPH� J|UH� |]ND\QDNODUGD� PH\GDQD� JHOHQ� DUWÕú� RODUDN� GD�
WDQÕPODQPDNWDGÕU��%X�DUWÕúÕQ�\DOQÕ]FD�G|QHP�QHW�NkUÕQD�ED÷OÕ�ELU�DUWÕú�PÕ�ROGX÷X�YH\D�
G|QHP� QHW� NkUÕ� \DQÕQGD� |]ND\QDNODUGD� PH\GDQD� JHOHQ� E�W�Q� DUWÕúODUÕQ� WRSODPÕ� PÕ�
ROGX÷XQD� ED÷OÕ� RODUDN� GD� IDUNOÕ� NkU� WDQÕPODUÕ� \DSÕODELOLU�� .kUÕQ�� G|QHP� QHW� NkUÕQGDQ�
GDKD� NDSVDPOÕ� ELU� ELoLPGH� |]ND\QDNODUGDNL� DUWÕúODUÕQ� WRSODPÕQÕ� LoHUHFHN� úHNLOGH�
WDQÕPODQGÕ÷Õ� ³NDSVDPOÕ� NDU´� �FRPSUHKHQVLYH� LQFRPH��NDYUDPÕ�KDNNÕQGD�GDKD� D\UÕQWÕOÕ�
bilgi için bkz. ùHQVR\�(2002: 9-24). 
5 �)LQDQV� NXUDPÕQGD�� GH÷HULQ� EHOLUOHQPHVLQH� \|QHOLN� \DNODúÕPODUGDQ� HQ� oRN kabul 
J|UHQOHUGHQ�ELUL��LVNRQWR�HGLOPLú�QDNLW�DNÕúODUÕGÕU��6D\ÕOJDQ�����������.�øVNRQWR�HGLOPLú�
QDNLW�DNÕúODUÕQD�J|UH�EHOLUOHQHQ�QHW�EXJ�QN��GH÷HU��WHPHO�RODUDN��JHOHFHN�G|QHPOHUGHNL�
kâr beklentilerine göre saptanan net naNLW�DNÕúODUÕQD�YH\D�VHUEHVW�QDNLW�DNÕúODUÕQD��IUHH�
cash flows) göre beli rlenmektedir.  
6�%LU�HNRQRPLGH��JHQHOOLNOH��ELU�\ÕOGD��UHWLOHQ�QLKDL�PDO�YH�KL]PHWOHULQ��JD\ULVDIL�PLOOL�
�UHWLP��KHU�ELULQLQ�SL\DVD�IL\DWODUÕ�LOH�oDUSÕOPDVÕ�VRQXFX�HOGH�HGLOHFHN�GH÷HUOHU�WRSODPÕ�
RODUDN�KHVDSODQDQ��JD\ULVDIL�PLOOL�KDVÕOD��JHOLU����üretim yönünden, harcama yönünden 
YH�SD\ODúÕP� \|Q�QGHQ�ROPDN��]HUH�EDúOÕFD� �o� úHNLOGH�KHVDSODQÕU��3D\ODúÕP� \|Q�QGHQ�
KHVDSODPDGD�� ELU� \ÕOOÕN� G|QHP� LoLQGH� �ONHGHNL� LúoLOHULQ� DOGÕNODUÕ� ³�FUHW´�� �UHWim 
DUDoODUÕQD�VDKLS�RODQODUÕQ�HOGH�HWWLNOHUL� ³UDQW´�� VHUPD\HVL�RODQODUÕQ�HOGH�HWWLNOHUL� ³IDL]´�
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YH� JLULúLPFLOHULQ� HOGH� HWWLNOHUL� ³.$5´� WRSODQDUDN� PLOOL� JHOLUH� XODúÕOÕU�� .âUÕQ� QDVÕO�
KHVDSODQGÕ÷ÕQD� ED÷OÕ� RODUDN�� PLOOL� JHOLULQ� WRSODPÕ� E�\�N� ELU� RODVÕOÕNOD�� ELOHúLPL� LVH�
NHVLQOLNOH�GH÷LúLU� 
7  RAROC ifadesinin yerine (Risk Adjusted Return on Risk Adjusted Capital = 
5$525$&�� LIDGHVLQLQ� NXOODQÕOPDVÕ�� GXUXPX� DoÕNODPDN� EDNÕPÕQGDQ� GDKD� GR÷UX�
ROPDNOD�ELUOLNWH��LIDGH�NROD\OÕ÷Õ�VD÷ODPDN�EDNÕPÕQGDQ��5LVN�$GMXVWHG�5HWXUQ�RQ�&DSLWDO�
(RAROC) tercih edilmektedir (Smithson ve Hayt, 2001: 70). 
8 Weissenrieder, (1997). 
9�³'HQJHOL� |Oo�P� NDUWÕ´� úHNOLQGH� 7�UNoH� NDUúÕOÕ÷ÕQÕQ� |QHULOGL÷L� �(UJXQ�� ������ �-19) 
balanced scorecard� �%6&���ELU�EDúDUÕ� � �SHUIRUPDQV��|Oo�P�\|QWHPL�ROPDN�\DQÕQGD�ELU�
\|QHWLP� ELoLPL� RODUDN� GD� NDEXO� HGLOPHNWHGLU�� øúOHWPHQLQ� ILQDQVDO� EDúDUÕVÕ� \DQÕQGD��
P�úWHULOHUL� LOH� LOLúNLOHULQLQ�� |÷UHQPH� YH� JHOLúPH� G�]H\LQLQ�� LúOHWPH� LoL� V�UHoOHULQ� GH�
GH÷HUOHQGLULOGL÷L� NDSVDPOÕ� ELU� NDUúÕODúWÕUPD\Õ� LoHUPHNWHGLU��
http://www.balancedscorecard.org/basics/bsc1.html (26.04.2003, 11: 30). 
'HQJHOL� |Oo�P� NDUWÕ�� NkUÕQ� KHVDSODQPDVÕQD� LOLúNLQ� |]HO� ELU� G�]HQOHPH� LoHUPHPHVine 
NDUúÕQ� LúOHWPH� EDúDUÕ� �SHUIRUPDQV�� |Oo�W�� ROPDVÕ� YH� LúOHWPH� LOH� LOJLOL� V�UHoOHULQ�
GH÷HUOHQGLULOPHVLQGH� ILQDQVDO� �SDUDVDO�� LIDGHOHU� NXOODQÕOPDVÕQGDQ� GROD\Õ� NkU�
KHVDSODPDVÕQD�EHQ]HU�\|QOHULQLQ�EXOXQGX÷X�G�ú�QFHVL\OH�EXUDGD�HOH�DOÕQPÕúWÕU�� 
10 Evans (1999). 
11 �.ÕVDOWPDODU� D\QÕ� ROVD� GD� EXUDGD� EHOLUWLOHQ� 52&(�� 5HWXUQ� RQ� &RPPRQ� (TXLW\�
�52&(�¶GHQ�IDUNOÕ�DQODPGDGÕU� 
12 Weissenrieder, (1997) ve Evans (1999).  
13�0XKDVHEH� NXUDPÕ�� PXKDVHEHQLQ� WHPHO� NDYUDPODUÕQÕ�� ILQDQVDO� WDEORODU� LONHOHULQL� YH�
PXKDVHEH�VWDQGDUWODUÕQÕ�LoHUHFHN�ELU�DQODPGD�NXOODQÕOPÕúWÕU� 
14�0XKDVHEH�X\JXODPDODUÕ��KHVDS�SODQÕQÕ�YH�UDSRU��ILQDQVDO�WDEORODU��VLVWHPLQL�LoHUHFHN�
ELU�DQODPGD�NXOODQÕOPÕúWÕU� 
15�%X�GH÷HUOHQGLUPHOHUH�NDWNÕVÕ�EDNÕPÕQGDQ�EN]��ùHQVR\�(2002: 9-24). 
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Özet:  
 

)LQDQVDO� WDEORODU� ILUPDQÕQ� EDúDUÕVÕQÕ� J|VWHUHQ� ELU� D\QDGÕU�� %X�
WDEORODUGDNL� JHWLULOHU� WDEOR� NXOODQÕFÕODUÕ� LoLQ� |QHPOL� ROPDNWDGÕU�� )LUPD�
JHWLULVL� ILUPDQÕQ� SL\DVD� GH÷HULQL� GR÷UXGDQ� HWNLOHPHNWHGLU�� <|QHWLFLOHU�
ILUPDQÕQ� GXUXPXQX� ROGX÷XQGDQ� GDKD� L\L� J|VWHUHELOPHN� YH� V�UHNOLOL÷LQL�
VD÷ODPDN� LoLQ� ILQDQVDO� WDEORODUÕ� KD]ÕUODPD� LONHOHULQGHNL� HVQHNOLNOHUGHQ�
yararlanmDNWDGÕU��*HWLUL�\|QHWLPL� ILUPDQÕQ� ILQDQVDO� WDEORODUÕQÕQ�JHUoHNWH�
ROGX÷XQGDQ� IDUNOÕ� J|VWHULOPHVLGLU�� *HWLUL� \|QHWLPL� LúOHPOHULQ� PH\GDQD�
JHOPH� ]DPDQÕ� YH� NDOHPOHULQ� JHOLU� WDEORVXQGDNL� VÕQÕIODQGÕUÕOPDODUÕQGD�
LKWL\DUL� GDYUDQÕOPDVÕGÕU�� %XQD� LODYHWHQ�� PXKDVHEH� \|ntemlerindeki  
GH÷LúLNOLNOHU��UDSRUODQPÕú�JHWLULOHULQ�WUHQGLQL�GH÷LúWLUPHNWHGLU��)LUPDODUÕQ�
JHWLULOHULQLQ�VHYL\HOHULQGHQ�GDKD�oRN� �NDOLWHOHULQLQ�\�NVHN�ROPDVÕ�|QHPOL�
ROPDNWDGÕU�� *HWLUL� NDOLWHVL� WXWXFX� PXKDVHEH� SROLWLNDODUÕQÕ�� PDQLSXOH�
HGLOPHPLú� ND]DQoODUÕ� LIDGH� HWPHNWHGLU�� %X� oDOÕúPD� JHWLUL� \|QHWLPLQH��
JHQHO��ELU�EDNÕú��VD÷ODPDNWDGÕU��dDOÕúPDGD�*HWLUL�\|QHWLPL�WDQÕPODQPDNWD�
YH�JHWLUL�\|QHWLPLQGH�NXOODQÕODQ�\DNODúÕPODU��EHOLUWLOPHNWHGLU� 

 
Abstract:  
  

Earning Management : In a  General Prespective 
 

Financial statements are  mirrors showing success of business 
operations.  Earnings at those statements are important for their  users. 
Market value of a firm is directly affected by earnings. Managers use 
flexbili ty of principle of  preparing financial statements to show them 
better than they should be. Earning management is to behave 
discretionary  in timing of occurence of  operation and classifying of the 
item. In addition, change  in accounting methods can alter reported 
income statement trends. High quali ty of earnings of a firm is more 
important than level of them.  Earning quali ty can mean conservative 
accounting methods and earnings that are free from manuplation. This 
paper provides a general perspective on earnings management. Earning 
management is defined and the methods using on earning mangement   
are  explained in the paper. 

                                                           
Anahtar Sözcükler: *HWLULOHULQ�\|QHWLPL��JHWLULOHULQ�NDOLWHVL��\DUDWÕFÕ�PXKDVHEH� 
Keywords: Earnings management, quali ty of  earnings, creative accounting. 
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)LQDQVDO� WDEORODU� ILUPDQÕQ�SHUIRUPDQVÕ�NRQXVXQGD� ILUPD�GÕúÕ�SD\GDúODUÕQ�

�\DWÕUÕPFÕODU�� DQDOLVWoLOHU�� EDQNDODU� JLEL�� HQ� |QHPOL� ELOJL� ND\QD÷ÕGÕU�� )LQDQVDO�
SL\DVDODUÕQ� GR÷UX� LúOHPHVL� YH� GÕú� SD\GDúODUÕQ� NDUDUODUÕQÕ� GR÷UX� YHUHELOPHVL�
KD]ÕUODQDQ�ILQDQVDO�WDEORODUÕQ�QLWHOL÷L�LOH�GR÷UXGDQ�LOLúNLOLGLU�� 

 
)LUPD� GÕúÕ� SD\GDúODU� ILUPDQÕQ� NDUOÕOÕ÷Õ�� E�\�PHVL� YH� LKWL\Do� GX\GX÷X�

ND\QDNODU�KDNNÕQGD�ELOJLOHUL�|÷UHQPHN�LoLQ�ILQDQVDO�WDEORODUÕ�NXOODQPDNWDGÕUODU��
øOJLOL�JUXSODU�ILUPDQÕQ�GLQDPLNOHULQLQ�YH�ILUPD�LOH�LOLúNLOHULQLQ�JHOHFHNWH�QDVÕO�ELU�
GH÷LúPH� J|VWHUHFH÷LQL� DQODPDN� DoÕVÕQGDQ� � WDEORODUGDNL� WDULKVHO� ELOJLOHUGHQ�
\DUDUODQPDNWDGÕUODU�� 

 
)LQDQVDO� WDEORODU� ILUPD� EDúDUÕVÕQÕ� J|VWHUHQ� D\QDGÕU�� )LUPD� \|QHWLFLOHUL�

ILUPDQÕQ� GXUXPXQX� ROGX÷XQGDQ� GDKD� L\L� J|VWHUHELOPHN� YH� V�UHNOLOL÷LQL�
VD÷ODPDN� LoLQ� ILQDQVDO� WDEORODUÕQ� KD]ÕUODPD� LONHOHULQGHNL� HVQHNOLNOHULQGHQ�
\DUDUODQPDN� H÷LOLPLQGH� RODELOLUOHU�� )LQDQVDO� WDEOR� �]HULQGH� \DSÕODQ� EX� W�U�
LúOHPOHUH�³PDN\DMODPD´�DGÕ�YHULOPHNWHGLU� 

 
)LQDQVDO� WDEOR� NXOODQÕFÕODUÕ� LoLQ� ILUPDQÕQ� JHWLULVL� önemli bir unsurdur. 

)LUPD� JHWLULVL� ILUPDQÕQ� SL\DVD� GH÷HULQL� GR÷UXGDQ� HWNLOHPHNWHGLU�� <DWÕUÕPFÕODU�
PXKDVHEH� JHWLULOHULQL� �ND]DQoODUÕQÕ�� KLVVH� VHQHGL� IL\DWÕQÕ� EHOLUOHPHN� LoLQ�
NXOODQPDNWDGÕUODU��)LUPD�JHWLULOHULQLQ�VHYL\HVL�YH�EX�JHWLULOHUGHNL�GH÷LúPHOHULQ��
ILUPDQÕQ� PHYFXW� YH� JHOHFHNWH� HNRQRPLN� GH÷HU� \DUDWPD� \HWHQH÷L� LOH� LOJLOL�
ELOJLOHUH� \|QHOLN� ELU� VLQ\DO� ROGX÷X� G�ú�Q�OPHNWHGLU�� %LOJLOL� \DWÕUÕPFÕODU� ELU�
ILUPDQÕQ� HNRQRPLN� JHOLúLPLQLQ� YH� JHOHFHNWH� \DUDWDFD÷Õ� HNRQRPLN� EDúDUÕVÕQÕQ�
EHOLUOHQPHVLQGH� UDSRUODQPÕú� JHWLULOHULQ� �ND]DQoODUÕQÕQ�� GH÷HUOHULQLQ� X]XQ�
G|QHPGH� HúLW� ROPD\DFD÷ÕQÕ� ELOPHNWHGLUOHU�� <DWÕUÕPFÕODU� UDSRUODQPÕú� YH�
SODQODQPÕú�JHWLULOHULQ�ND\QDNODUÕQÕ�GLNNDWOL�ELU�úHNLOGH�LQFHOHPHNWHGLUOHU�� 

 
)LUPD� JHWLULVLQLQ� G�]HQOL� YH� SR]LWLI� ROPDVÕ� YH� EHNOHQWLOHUL� NDUúÕlama 

LVWH÷LQGHQ� GROD\Õ�� ILQDQVDO� WDEORODUÕQ� PDN\DMODQPDVÕ� HQ� oRN� JHOLU� NDOHPOHUL�
�]HULQGH�ROPDNWDGÕU��&RPPLWWH�RI�6SRQVRULQJ�2UJDQL]DWLRQ��&262�¶QXQ������
\ÕOÕQGD�\D\ÕQODGÕ÷Õ�UDSRUGD�ILQDQVDO�WDEORODUGD�\DSÕODQ�KLOHOHULQ����¶VLQLQ�KDWDOÕ�
JHOLU�ND\ÕWODUÕQGDQ�RUWD\D�oÕNWÕ÷Õ�EHOLUWLOPHNWHGLU� 

 
*HOLU� NDOHPOHUL� �]HULQGH� \DSÕODQ� PDN\DMODPD� LúOHPLQH� JHWLUL� \|QHWLPL�

GHQLOPHNWHGLU�� 6(&� EDúNDQÕ� $UWKXU� /HYLWW� JHUHN� Lú� oHYUHOHULQLQ� JHUHNVH�
DNHGHPLN� oHYUHOHULQ� GLNNDWLQL� JHOLU� \|QHWLPL� NRQXVXQD� oHNPLúWLU�� (QURQ�
VNDQGDOÕ� JLEL� ROD\ODU� NRQX\D� D\UÕ� ELU� |QHP� YHULOPHVLQLQ� JHUHNOLOL÷LQL�
J|VWHUPLúWLU� 
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Getiri yönetimi1�oHúLWOL�úHNLOOHUGH�WDQÕPODQPDNWDGÕU�� 
 
'DYLGVRQ�� 6WLFNQH\� YH� GL÷HUOHUL� ������� JHWLUL� \|QHWLPLQL� *HQHO� .DEXO�

*|UP�ú�0XKDVHEH� øONHOHULQLQ� HWNLVL\OH� UDSRUODQPÕú� JHWLUL\L� LVWHQLOHQ� VHYL\H\H�
JHWLUPHN� LoLQ� ELOHUHN� \DSÕODQ� DGÕPODUÕQ� V�UHFL� RODUDN� WDQÕPODPDNWDGÕUODU��
6KFLSSHU��������JHWLUL�\|QHWLPLQL�³�|]HO�DPDoODU�HOGH�HWPHN�DPDFÕ\OD�ILQDQVDO�
UDSRUODPD�V�UHFLQH�NDVÕWOÕ�ELU�PXGDKHOHGLU´�úHNOLQGH�EHOLUOHPHNWHGLU� 

 
-DFNVRQ� YH� 3LWPDQ� ������� JHWLUL� \|QHWLPLQH�� ILUPDQÕQ� HNRQRPLN�

SHUIRUPDQVÕ�KDNNÕQGD�ED]Õ�SD\GDúODUÕ�\DQÕOWPDN�\D�GD� ILQDQVDO� UDSRUODUD�ED÷OÕ�
VRQXoODUÕ� HWNLOHPHN� LoLQ� ILQDQVDO� UDSRUODUGD� YH\D� ILQDQVDO� UDSRU� NDOHPOHULQGH�
\DUJÕ�NXOODQÕPÕ�GHPHNWHGLU� 

 
1DVHU� ������� JHWLUL� \|QHWLPLQL� ³PXKDVHEH� NXUDOODUÕ� YH� GH÷HUOHPH�

VHoLPLQGHNL� \DVDO� ERúOXNODUGDQ� \DUDUODQDUDN� ILQDQVDO� WDEORODUÕ� ROPDVÕ�
JHUHNHQGHQ�� WDEOR� KD]ÕUOD\DQODUÕQ� UDSRUODUGD� J|UPHN� LVWHGLNOHUL� GXUXPD�
G|Q�úW�UPHN� LoLQ� PXKDVHEH� UDNDPODUÕQÕQ� PDQLS�ODV\RQX� YH� UDSRUODPD�
LúOHPOHULQLQ� WDUDIVÕ]� YH� WXWDUOÕ� ROPDVÕQGDQ� GDKD� oRN� LVWHQLOHQ� PXKDVHEH�
VRQXoODUÕQÕ� �UHWPHN� LoLQ� ROXúWXUXOPXú� LúOHPOHU� V�UHFLGLU´� úHNOLQGH�
WDQÕPODPDNWDGÕU�� 

 
Healy ve Wahlen (1999) getiri yönetiminin yöneticilerin finansal 

UDSRUODUGD� YH� LúOHPOHULQ� ROXúWXUXOPDVÕQGD� KLVVHGDUODUÕ� úLUNHWLQ� HNRQRPLN�
SHUIRUPDQVÕ� NRQXVXQGD� \DQÕOWPDN� � LoLQ� \DUJÕODUÕQÕ� NXOODQGÕNODUÕQGD� RUWD\D�
oÕNWÕ÷ÕQÕ�EHOLUWPHNWHGLUOHU�� 

 
<XNDUÕGDNL� WDQÕPODU� LNL� WHPHO� XQVXU� RODQ� ILQDQVDO� UDSRUODPD� V�UHFLQe 

PXGDKHOH� YH� NDVÕWOÕOÕ÷Õ� LoHUPHNWHGLU�� .DVÕW� XQVXUX� EHOOL� NHVLPOHUL� ILUPDQÕQ�
SHUIRUPDQVÕ�KDNNÕQGD�\DQÕOWPDN�YH�EXQXQ�VRQXFXQGD�oÕNDU� VD÷ODPDN�úHNOLQGH�
RUWD\D�oÕNPDNWDGÕU�� 

 
*HWLUL� <|QHWLPL� X\JXODPD� QHGHQOHUL� LVH� DúD÷ÕGDNL� JLEL� VÕUDODQDELOLU�

(Jackson ve Pitman, 2001): 
 
,����6|]OHúPH\H�%D÷OÕ�dÕNDUODU 
 
%XQODU� ILUPD� YH� GL÷HU� JUXSODU� DUDVÕQGDNL� V|]OHúPHOHULQ� RQODU� DUDVÕQGDNL�

WLFDUHW� YH\D� GH÷LúLPL� EHOLUOHPHGH� PXKDVHEH� UDNDPODUÕQD GD\DQGÕ÷ÕQGD� RUWD\D�
oÕNPDNWDGÕU��<|QHWLFL�EX�WLFDUHW�YH\D�GH÷Lú�WRNXúXQ�]DPDQÕ�YH�PLNWDUÕQÕ�IDDOL\HW�
VRQXoODUÕQÕ� NRQWURO� DOWÕQD� DODUDN� GH÷LúWLUHELOLU�� $úD÷ÕGDNL� G|UW� GXUXP� JHWLUL�
\|QHWLPLQL�WHúYLN�HGHELOLU� 
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i) %RUo� $QODúPDODUÕ�� )LUPDODUÕQ� ERUo� DQODúPDODUÕQGD� oR÷X� ]DPDQ�
PXKDVHEH�YHULOHUL�YH�EX�YHULOHUGHQ�W�UHWLOHQ��|UQ��oDOÕúPD�VHUPD\HVL�YE���GL÷HU�
ELOJLOHU�WHPHO�URO�R\QDPDNWDGÕU��%RUo�DQODúPDODUÕQÕ�LKODO�HGHQ�ILUPDODU�ILUPDQÕQ�
SD]DUOÕN� J�F�Q�� DUWWÕUPDN� LoLQ� JHWLUL� \|QHWLPLQGHQ� ID\GDODQPDNWDGÕU�� %RUo�
DQODúPDODUÕQÕ�ER]PDN� JHQHOOLNOH�ERUoODQPD�PDOL\HWLQLQ�GDKD�\�NVHN�ROPDVÕQD�
YH\D� \HQL� VÕQÕUOD\ÕFÕ� DQODúPDODUD� LPNDQ� YHUHFH÷LQGHQ� GROD\Õ�� ILUPDODU� JHWLUL�
\|QHWLPLQGHQ� ID\GDODQPD\Õ� � JHUHNOL� J|UHELOPHNWHGLUOHU�� )LQDQVDO� NDOGÕUDo��
OLNLGLWH�SR]LV\RQX�YH�ILQDQVPDQ�VD÷ODPD�JLEL�ILQDQVDO�|]HOOLNOHU�JHWLUL�NDOLWHVLQL�
HWNLOHPHNWHGLU��)LQDQVDO�NDOGÕUDo�DUWWÕNoD��LODYH�ERUo�VD÷ODPDN�J�oOHúPHNWHGLU���
ERUo� VD÷ODQVD� ELOH� LODYH� ERUFXQ� IDL]� RUDQÕ�PHYFXW� ERUFXQ� IDL]� RUDQÕQGDQ� GDKD�
\�NVHN�RODELOPHNWHGLU��6DELW�IDL]�\�N�PO�O�÷��DUWWÕNoD��JHWLULOHU�GDKD�GH÷LúNHQ�
ROPD�H÷LOLPLQH�\|QHOHELOPHNWHGLU���+DZNLQV���������  

 
ii) YöneWLFL�7D]PLQDWODUÕ��<|QHWLFLOHU�JHQHOOLNOH� ILUPDQÕQ�DoÕNODGÕ÷Õ�NDU�

UDNDPÕQD�J|UH�SULP�YH\D�SD\�DOPDNWDGÕUODU��%XQGDQ�GROD\Õ�ILUPDQÕQ�J|VWHUGL÷L�
NDU�\|QHWLFLQLQ�ND]DQFÕQÕ�HWNLOHPHNWHGLU� 

 
iii) øú�*�YHQOL÷L��)LUPDQÕQ�JHWLULVLQLQ�G�]HQOLOL÷L�\|QHWLFLQLQ�SR]LV\RQXQX 

NRUXPDVÕQD�\DUGÕPFÕ�ROPDNWDGÕU��)LUPDQÕQ�EX�G|QHPGHNL�SHUIRUPDQVÕ�G�ú�N�YH�
gelecek dönemdeki performans beklentisi yüksek veya tersi ise, yöneticiler 
ILUPD� JHOLU� YH� JLGHUOHULQL� NHQGLOHULQFH� X\JXQ� J|U�OHQ� G|QHPGH� ND\ÕWODPD\D�
oDOÕúDELOHFHNOHUGLU� 

 
iv) Sendika G|U�úPHOHUL�� 6HQGLND� J|U�úPHOHULQ� \DSÕOGÕ÷Õ� G|QHPOHUGH�

VHQGLNDQÕQ��FUHW�DUWÕúÕ�JLEL�WDOHSOHULQLQ�EHUWDUDI�HGLOPHVL�DPDFÕ�LOH�ILUPD�JHWLULVL�
G�ú�N�J|VWHULOPH\H�oDOÕúÕOPDNWDGÕU� 

 
,�����3L\DVD\D�%D÷OÕ�dÕNDUODU 
 
%XQODU�\|QHWLFLQLQ�UDSRUODQPÕú�JHWLUL� LOH� ILUPDQÕQ�SL\DVD�GH÷HUL�DUDVÕQGD�

ELU�LOLúNL�ROGX÷XQX�IDUN�HWWL÷LQGH�RUWD\D�oÕNPDNWDGÕU��� 
 

i) +LVVH� VHQHGL� DU]Õ�� )LUPDQÕQ� DoÕNODGÕ÷Õ� NDU� UDNDPODUÕ� LOH� ILUPDQÕQ�
GH÷HUL� DUDVÕQGD� ELU� LOLúNL� PHYFXWWXU�� )LUPDQÕQ� SL\DVD\D� \HQL� KLVVH� VHQHGL�
LKUDo� HWWL÷L� G|QHPOHUGH� NDUÕQ� \�NVHN� J|U�QPHVL� KLVVH� VHQHGL� IL\DWÕQÕ�
etkilemektedir. 

 
ii) Yöneticilere Firma hissesi verilmesi: Yöneticilere firma hisse 

VHQHWOHULQLQ�EHOOL�NRúXOODUOD�VDWÕOGÕ÷Õ�G|QHPOHUGH�\|QHWLFLOHU��G�ú�N�IL\DWWD�KLVVH�
senedi almak için, getiriyi azaltan getiri yönetimi u\JXODPDODUÕQD�ILUPD�GH÷HULQL�
G�ú�N�J|VWHUPHN�DPDFÕ\OD�EDúYXUDELOPHNWHGLU� 
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iii) 7DKPLQ� VRQXoODUÕQÕ� WXWWXUPD�� 6HUPD\H� SL\DVDODUÕ� ILUPDODUÕQ� JHWLUL�
EHNOHQWLOHUL� LOH� JHUoHNOHúHQ� JHWLULQLQ� WXWDUOÕOÕ÷Õ� NRQXVXQGD� oRN� KDVVDVWÕU��
'|QHPOHU�DUDVÕQGD�JHOLUOHU�WUDQVIHU�HGLlerek bu tahminler tutturulabilir. 

 
iv) Süreklili k: Piyasalar getirisi sürekli olan firmalara olumlu 

EDNPDNWDGÕU�� )LUPDQÕQ� NDUOÕOÕ÷ÕQÕQ� V�UHNOLOLN� DU]� HWWL÷LQL� J|UPHN� LoLQ��
JHWLULQLQ� \�NVHN� ROGX÷X� G|QHPOHUGH� \�NVHN� \HGHNOHU� ROXúWXUDUDN� JHOHFHN�
dönemlerdeki getLUL\L�SR]LWLI�J|VWHUPH�H÷LOLPL�PHYFXWWXU� 

 
v) 6RUXQX� JHoPLúWH� EÕUDNPDN�� <DWÕUÕPFÕODUÕQ� JHOHFHNWHNL� JHWLULOHUH�

\R÷XQODúWÕ÷Õ� G|QHPOHUGH� ILUPDQÕQ� ]DUDUODUÕQÕQ� PHYFXW� G|QHPH�
\�NOHQLOPH\H� oDOÕúÕOPDVÕ� \D\JÕQ� ELU� X\JXODPDGÕU�� g]HOOLNOH� \HQLGHQ�
\DSÕODQPD� G|QHPOHULQGH� \D� GD� ILUPD� �VW� \|QHWLPL� GH÷LúLPOHULQGH� EX� WLS�
JHWLUL� \|QHWLPL� X\JXODPDODUÕ�� JHOHFHN� G|QHPGH� EDúDUÕ� LKWLPDOLQL� DUWWÕUPDN�
LoLQ�\DSÕOPDNWDGÕU� 

 
vi) 9HUJL� DYDQWDMODUÕ�� )LUPDODU� JHWLUL� \|QHWLPL� LOH� |GHQHFHN� YHUJL�

WXWDUODUÕQÕQ�D]DOWÕOPDVÕQÕ�VD÷OD\DELOPHNWHGLUOHU� 
 
 

II . *(7ø5ø� <g1(7ø0ø1'(.ø� )$.7g5/(5� 9(� *(7ø5ø�
.$/ø7(6ø 

 
/HYLWW� ������� JHWLUL� \|QHWLPLQGH� DúD÷ÕGDNL� \|QWPHOHULQ� |QH� oÕNWÕ÷ÕQÕ�

EHOLUWPHNWHGLU��%XQODU�LVH�ú|\OHGLU� 
 
i) %�\�N� %DQ\R� +DUFDPDODUÕ�� )LUPDODU� IDDOL\HWOHULQGH� HWNLQOL÷L� YH�

NDUOÕOÕNODUÕQÕ� V�UG�UHELOGLNOHUL� WDNGLUGH� GL÷HU� ILUPDODUOD� UHNDEHW�
HGHELOPHNWHGLUOHU�� <HQLGHQ� \DSÕODQPD� JHUoHNOHúWLUHQ� ILUPDODU�� E�\�N�
KDUFDPDODUÕQÕ� \HQLGHQ� \DSÕODQPD� LOH� LOLúNLOHQGLUPH� H÷LOLPLQGH�
RODELOPHNWHGLUOHU�� %X� úHNLOGH� E�\�N� JLGHU� NDOHPOHUL� ³\ÕNDQDUDN´� \HQLGHQ�
\DSÕODQPD\Õ� L]OH\HQ� G|QHPOHUGH� ILUPDQÕQ� JHWLULVLQLQ� \�NVHN� J|U�QPHVLQL�
VD÷ODQPD\D�oDOÕúÕOPDNWDGÕU��%�\�N�EDQ\R�KLSRWH]L��JHOLU�G�]HQOLOL÷LQLQ�DNVLQH��
\|QHWLPLQ� N|W�� \ÕOODUGD� LODYH� W�P� ]DUDUODUÕ� ELU� VHIHUGH� J|]|Q�QH� DODUDN�
UDSRUOD\DFD÷ÕQÕ� |QHUPHNWHGLU� �:KLWH�� 6KRQGKL� YH� )Ued, 1998). Günümüzde 
GHYUDOPD� �DFTXLVLWLRQ��� ELUOHúPH�� D\UÕOPD� JLEL� H\OHPOHUOH� \HQL� ILUPDODU�
ROXúPDNWDGÕU�� %X� ILUPDODU� GHYUDOPD� YE�� LoLQ� RUWD\D� oÕNDQ� PDOL\HWOHUL�
DEDUWDELOPHNWHGLUOHU�� %|\OHFH� ³ELU� NHUHOLN´� ROXúDQ� ELU� KDUFDPD� JHOHFHNWHNL�
getirinin yüksek göU�QPHVLQL�J�YHQFH�DOWÕQD�DOPDNWDGÕU�� 

 
ii) dHúLWOL� .XUDEL\H� .XWXVX� <HGHNOHUL�� 'L÷HU� ELU� JHWLUL� \|QHWLPL�

X\JXODPDVÕ� LVH�� VDWÕú� LDGHOHUL�� ERUoODQPD� JLGHUOHUL�� JDUDQWL� PDOL\HWOHUL�
NRQXVXQGD� \DSÕODQ� JHUoHNoL� ROPD\DQ� YDUVD\ÕPODUGÕU�� )LUPDODU� EX� KDWDOÕ�
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YDUVD\ÕPODUOD� ILUPDQÕQ� L\L� � G|QHPOHULQGH� HOGH� HWWLNOHUL� JHWLUL\L�� N|W��
G|QHPOHULQGH�J|VWHUPHN��]HUH�VDNODPDNWDGÕUODU�� 

 
iii) gQHPOLOOLN��gQHPOLOLN� NDYUDPÕ� ILQDQVDO� WDEOR\D� HVQHNOLN� ND]DQGÕUDQ�

XQVXUODUGDQ� ELULGLU�� .HVLQ� GH÷HUOHUL� LOH� |OoPHQLQ� YH� UDSRUODPDQÕQ� |QHPOL�
ROPDGÕ÷Õ� NDOHPOHU� EHOOL� KDWD� RUDQODUÕ� LOH� UDSRUODQDELOOLUOHU�� )LUPDODU� |QHPOLOLN�
NDYUDPÕQÕ� EHOLUOHQPLú� VÕQÕUODU� DOWÕQGD� NDODQ� NDOHPOHUOH� R\QD\DUDN� N|W�\H�
NXOODQDELOPHNWHGLUOHU��)LQDQVDO�UDSRUODUGDNL�N�o�N�ELU�IDUNÕQ�ILUPDQÕQ�VHUPD\H�
SL\DVDVÕQGDNL� GH÷HUL� �]HULQGH� |QHPOL� GH÷LúLNOLNOHUH� LPNDQ� YHUPHVL� EX� WLS�
X\JXODPDODUD� QHGHQ� RODELOPHNWHGLU�� *UDQW� YG��� ������� |QHPOLOLN� NDYUDPÕQD�
LOLúNLQ�ED]Õ�X\JXODPDODUÕQ�NDEXO�HGLOHPH]�ROGX÷XQX�EHOLUWPHNWHGLU��%X�ILUPDODU��
|QHPOLOLN�LoLQ�|Oo�OHELOLU�VÕQÕUODUD�ID]ODVÕ�LOH�GD\DQDUDN�NDVÕWOÕ�KDWDODU�\DSPDNWD�
YH�KDWDOÕ�ELOGLULPOHUGH�EXOXQDUDN�EX�LONH\L�JHWLUL�\|QHWLPL�LoLQ�NXOODQPDNWDGÕU�� 

 
iv) *HOLU� .D\GÕ�� )LUPDODU� KHQ�]� HOGH� HWPHGLNOHUL� JHOLUOHULQ� ND\GÕQÕ�

\DSDUDN� \D� GD� HOGH� HWWLNOHUL� JHOLU� ND\ÕW� ]DPDQÕQÕ� GH÷LúWLUHUHN� ILUPD� JHWLULVLQL�
yüksek J|VWHUPH\H� oDOÕúDELOLUOHU�� *HOLU� ND\GÕQÕQ� ]DPDQODPDVÕ� \ÕOOÕN� ILQDQVDO�
UDSRUODPD� LoLQ� ROGX÷X� NDGDU� �o� D\OÕN� UDSRUODU� LoLQ� GH� |QHPOLGLU�� =DPDQODPD�
\DWÕUÕPFÕQÕQ� JHUoHNOHúHQ� VRQXoODUÕ� LOH� WDKPLQ� HGLOHQ� VRQXoODUÕQ� NDUúÕODúWÕUPDVÕ�
LOH�KLVVH�VHQHGL�IL\DWÕQÕ�HWNLOemektedir (Chlala ve Landry, 2002).  

 
����QXPDUDOÕ�6(&�E�OWHQLQH�J|UH�JHOLULQ�JHUoHNOHúPLú�NDEXO�HGLOHELOPHVL�

LoLQ�DúD÷ÕGDNL�úDUWODU�ROXúPDOÕGÕU� 
 

-0DOÕQ�WHVOLPL�YH\D�KL]PHWLQ�YHULOPHVL� 
-6DWÕú�IL\DWÕQÕQ�VDELW�YH\D�EHOLUOHQHELOLU�ROPDVÕ� 
-Alacak tahsilinin�JDUDQWL�ROPDVÕ� 
-6DWÕú�DQODúPDODUÕQÕQ�YDUOÕ÷Õ� 

 
%X� úDUWODU� ROXúPDGDQ� ND\GHGLOHQ� VDWÕúODU� ILUPD� JHOLUOHULQL� ROGX÷XQGDQ�

\�NVHN� J|VWHUHFH÷LQGHQ� JHOLU� ND\GÕ� \ROX\OD� JHWLUL� \|QHWLPL� NDSVDPÕQGD�
GH÷HUOHQGLULOHELOLU��0DO�VLSDULúL�YHULOPLú��DQFDN�PDOODU�KHQ�]�\�N�UDPSDVÕQÕ�WHUN�
HWPHPLú� LVH� EX� HPWLDGDQ� VD÷ODQDQ� JHOLU�� PDOODU� \ROODQVD� ELOH�� PDO� WHVOLP�
HGLOPHGHQ� ND\ÕWODUD� JHoLULOHUHN�� JHOLU� V�UHVLQGHQ� |QFH� J|]|Q�QH� DOÕQPDNWDGÕU��
)LUPDODU�KLo�JHUoHNOHúPHPLú�VDWÕúWDQ�ELU�JHOLU�HOGH�HGLOPLú�JLEL�ILNWLI�ND]DQo�GD�
gösterebilirler.  

 
$QDOL]FLOHU�JHWLUL�\|QHWLPLQGH�HOGH�HGLOHQ�ND]DQFÕQ�PLNWDUÕQGDQ�GDKD�oRN�

ND]DQFÕQ� NDOLWHVL� �]HULQH� \R÷XQODúPDOÕGÕUODU��$� YH�%� ILUPDVÕQÕQ� D\QÕ� VHNW|UGH�
IDDOL\HW�J|VWHUGL÷LQL�YH�\HQL�ELU��U�Q�JHOLúWLUGLNOHULQL�IDU]HGHOLP��+HU�LNL�ILUPD�
da ürün satÕúÕ�QHGHQL\OH�JHWLULOHULQGH�|QHPOL�PLNWDUGD�DUWÕú�VD÷ODPDNWD�YH�EXQXQ�
JHOHFHNWH� GH� E|\OH� GHYDP� HGHFH÷LQL� EHNOHPHNWHGLUOHU�� +HU� LNL� ILUPD� �U�Q�Q�
�UHWLOPHVL�YH�VDWÕOPDVÕQGD�PHYFXW�NDSDVLWHOHULQGH�ELU�GH÷LúLNOLN�\DSPDPDNWDGÕU�
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YH��UHWWLNOHUL� �U�QOHULQ�GH÷HUL� GH� D\QÕGÕU�� øNL� ILUPDQÕQ�JHWLULOHULQGHNL� DUWÕúODUÕQ�
GH÷HUL� HúLW� NDEXO� HGLOHELOLU�PL"� %X� LNL� ILUPDQÕQ� JHWLUL� UDNDPODUÕ� D\QÕ� ROPDNOD�
ELUOLNWH�� JHWLUL� NDOLWHOHUL� D\QÕ� ROPD\DELOLU�� +DQJL� ILUPDQÕQ� JHWLULVLQLQ� NDOLWHVL�
\�NVHN�LVH�R�ILUPD�GL÷HULQH�J|UH�JHOHFHNWHNL�ND]DQoODUÕQÕQ�SHUIRUPDQVÕ�LOH�LOJLOL�
olumlu sinyaller verecektir. O halde, getiri yönetiminde önemli bir nokta  
getirilerin kalitesidir. 

 
II .1. Getir iler in Kalitesi 
 
)LUPDQÕQ� JHWLULVLQLQ� NDOLWHVLQL� J|VWHUHQ� NHVLQ� ELU� UDNDP� \D� GD� IRUP�O�

yoktur. Getiri kaliWHVL� DQDOLVWoLOHULQ� UDSRUODQPÕú� VRQXoODU� LOH� LOJLOL� \DUJÕODUÕQD�
J|UH� IDUNOÕOÕN� J|VWHUHELOLU�� *HWLUL� NDOLWHVLQL� EHOLUOHUNHQ� DúD÷ÕGDNL� QRNWDODU�
J|]|Q�QGH�EXOXQGXUXOPDOÕGÕU��6LHJHO����������-26): 

 
i) øON� RODUDN�� ³JHWLUL� NDOLWHVL´� WHULPL� QHW� NDUÕQ� oRN� \�NVHN� YH\D çok 

G�ú�N� ROPDVÕQGDQ� GDKD� ID]OD� úH\L� LoHUPHNWHGLU�� %X� NDYUDP�� JHOLU� WDEORVX�
NDOHPOHULQLQ� LVWLNUDUÕ�� YDUOÕNODUÕQ� JHUoHNOHúHQ� ULVNOHUL�� VHUPD\HQLQ� GHYDPOÕOÕ÷Õ�
JLEL�IDNW|UOHUL�GH�EHOLUWPHNWHGLU��gUQH÷LQ��ILUPD�YDUOÕNODUÕQÕ�G�]J�Q�ELU�úHNLOGH�
devam ettiremedi÷LQGH�YH\D�JHOLU� WDEORVX�NDOHPOHUL� GH÷LúNHQ�ROGX÷XQGD�JHWLUL�
G�ú�N� NDOLWH\L� J|VWHUHELOLU�� 1HW� NDU� PDQLSXOH� HGLOPHVH� ELOH�� JHWLULQLQ� NDOLWHVL�
KDOD�]D\ÕI�RODELOLU�� 

ii) øNLQFL� RODUDN�� JHWLULOHULQ� NDOLWHVL� WHPHO� RODUDN� DQDOLWLN� ELU� DUDoWÕU��%X�
özkaynakla ilgili kDUDUODUGD� IL\DW�� ND]DQo� RUDQÕQÕ� HWNLOHPHNWHGLU�� 3L\DVD� GDKD�
G�ú�N� IL\DW� ND]DQo� NDWVD\ÕVÕ� LOH� GDKD� G�ú�N� JHWLUL� NDOLWHVLQL� EHOLUOHPHNWHGLU��
%RUo� YHUPH� NDUDUODUÕQGD� JHWLULOHULQ� NDOLWHVL� HIHNWLI� IDL]� RUDQÕ� LOH� LOJLOL�
ROPDNWDGÕU�� *HWLULOHULQ� NDOLWHVL� N|W�OHúWLkçe, borç verenlerin isteyecekleri faiz 
RUDQODUÕ� GDKD� \�NVHN� RODFDNWÕU�� %X� N|W�OHúPH� NXYYHWOL� LVH� ILUPD� DU]XODGÕ÷Õ�
úHNLOGH� ILQDQVPDQ� EXODPD\DELOLU�� gUQ�� )LUPD� EDQNDGDQ� NUHGL� DODPD\DELOLU��
)LUPDQÕQ� WDKYLO� GHUHFHVL� GH� JHWLULQLQ� NDOLWHVLQGHQ� HWNLOHQPHNWHGLU��Getirilerde 
\�NVHN�|Oo�GHNL�GH÷LúNHQOLN��ILUPD�WDKYLOLQLQ�GHUHFHOHQGLUPH�úLUNHWL�WDUDIÕQGDQ�
GDKD� G�ú�N� GHUHFHOHQPHVLQH� QHGHQ� RODELOLU�� %XQXQ� VRQXFXQGD� GD� WDKYLOLQ�
SL\DVD�IL\DWÕ�G�úHELOLU�� 

iii) ho�QF�V�� LVH�� JHWLULOHULQ� NDOLWHVL�� D\QÕ� ND]DQFÕ� UDSRU� HWPLú�
firmalDUGDNL�\DWÕUÕPODUÕ�J|]|Q�QGH�EXOXQGXUDQ�\DWÕUÕPFÕODUÕ�HWNLOH\HQ�IDNW|UOHUL�
LoHUPHNWHGLU��g]HOOLNOH��EHOLUOL�HQG�VWULGHNL�LNL�ILUPD�D\QÕ�JHWLUL\L�UDSRU�HGHELOLU�
DQFDN�� VRQXo� IDDOL\HW� SHUIRUPDQVÕ� DoÕVÕQGDQ� IDUNOÕ� RODELOLU�� %XQXQ� QHGHQL� LVH�
D\QÕ� JHWLULOHULQ� IDUNOÕ� GHUHFHOHUGH� NDOLWH\H� VDKLS� ROPDVÕGÕU�� gUQH÷LQ�� $� YH� %�
úLUNHWL�D\QÕ�JHWLUL\L� UDSRU�HGHELOLUOHU��)DNDW��$�úLUNHWL�QHW�NDUÕQÕ��NDUÕ�PDQLSXOH�
HGHUHN�YH� LVWH÷H�ED÷OÕ�PDOL\HWOHUGH��GLVFUHWLRQDU\�FRVW��D]DOPDODUOD�DEDUWDELOLU��
$\UÕFD� $� úLUNHWL� %� úLUNHWLQH� J|UH� GDKD� OLEHUDO� PXKDVHEH� SROLWLNDODUÕ�
X\JXOD\DELOLU�� %X� GXUXPGD�$� úLUNHWL� %� úLUNHWLQH� J|UH� G�ú�N� NDOLWHOL� JHWLULOHUH�
VDKLSWLU��2�KDOGH��ELU�ILUPDQÕQ�JHWLULOHULQ�NDOLWHVLQL�GH÷HUOHQGLUPHGH�J|]�|Q�QGH�
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EXOXQGXUXODFDN� QRNWD�� ILUPDQÕQ� JHWLULOHULQLQ� SURILOL� LOH� D\QÕ� HQG�VWULGHNL� GL÷HU�
ILUPDODUÕQ�JHWLULOHULQLQ�SURILOL�LOH�NDUúÕODúWÕUPDNWÕU� 

 
*HWLUL� \|QHWLPL� X\JXODPDODUÕQÕQ� JHQHO� RODUDN� ILUPD� \D� GD� \|QHWLFLOHUH�

oÕNDU�VD÷ODPDN�LoLQ�\D\JÕQODúWÕ÷Õ�G�ú�Q�OPHNOH�ELUOLNWH��ELU�EDúND�J|U�ú�GH�EX�
X\JXODPDODUD� ND]DQÕOPDPÕú� JHOLULQ� UDSRUODQPDVÕQD� L]LQ� YHUHUHN� �*HQHO�.DEXO�
*|UQ�ú� 0XKDVHEH� øONHOHULQLQ� QHGHQ� ROGX÷XQX� VDYXQPDNWDGÕU� �5RVHQILHOG��
2000).  

 
.ÕGHP� WD]PLQDWODUÕ�� DUDúWÕUPD� JHOLúWLUPH� JLGHUOHUL� �]HULQGH� \DSÕODQ�

\DQÕOWÕFÕ� X\JXODPDODU�� PXKDVHEH� WDKPLQOHULQLQ� YH� PXKDVHEH� SROLWLNDODUÕQÕQ�
NDVÕWOÕ� RODUDN� GH÷LúWLULOPHVL� JLEL� JHWLUL� \|QHWLPL� X\JXODPDODUÕQD� GD� UDVWODPDN�
P�PN�QG�U�� *HQHO� NDEXO� J|UP�ú� PXKDVHEH� LONHOHUL� ILQDQVDO� UDSRUODUÕ�
KD]ÕUOD\DQODUÕQ� SHN� oRN� NRQXGD� NLúLVHO� \DUJÕODUÕQÕ� NXOODQPD� LPNDQODUÕ�
vermektedir. Bu nedenle, JHWLULOHULQ�NDOLWHVL�NRQXVXQGDNL�DUDúWÕUPDODUÕQ�ELU�oR÷X�
PXKDVHEH� SROLWLNDODUÕ� YH� GH÷HUOHQGLUPHOHULQGHNL� GH÷LúLPOHULQ� HWNLOHUL� �]HULQH�
ROPDNWDGÕU��)LUPDODU� ú�SKHOL� DODFDNODU� LoLQ�NDUúÕOÕ÷Õ� D]� D\ÕUPDN� \ROX\OD� JHoLFL�
RODUDN� ND]DQoODUÕQÕ� DUWÕUDELOLUOHU� YH\D� \HQLGHQ� \DSÕODQGÕUPD� JLGHUOHULQL� ID]OD�
WDKPLQ�HGHUHN�JHWLUL\L�D]DOWDELOLUOHU��(WNL�JHoLFL�LVH�UDSRUODQPÕú�JHWLULOHULQ�G�ú�N�
NDOLWHOL�RODELOHFH÷L�NDEXO�HGLOPHNWHGLU��%XQXQ�QHGHQL�LVH�EX�JHWLULOHULQ�ILUPDQÕQ�
GDKD�VRQUDNL�ND]DQoODUÕQÕQ�L\L�ELU�J|VWHUJHVL�ROPDPDVÕQGDQ�ND\QDNODQPDNWDGÕU�� 

 
*HWLULOHULQ� NDOLWHVL� NDYUDPÕ� WXWXFX� PXKDVHEH� SROLWLNDODUÕQÕ�� PDQLS�OH�

HGLOPHPLú�ND]DQoODUÕ�YH�JHOLU� WDEORVXQGD� WHNUDUODQPD\DQ�NDOHPOHULQ�J|]|Q�QH�
DOÕQPDVÕQÕ�EHOLUWPHNWHGLU�� 

 
7XWXFX� PXKDVHEH� \DNODúÕPÕ� PXKDVHEH� \|QWHPOHULQGH� YH�

GH÷HUOHQGLUPHOHULQGH� KHU� KDQJL� ELU� GH÷LúLNOLN� \DSÕOPDVD� GD� NDOLWH\H� WHVLU�
HWPHNWHGLU��7XWXFX�PXKDVHEH�\DNODúÕPÕ�LOH�\DWÕUÕPODU�ELU�ELULQL�HWNLOHPHNWHGLU��
ILUPDQÕQ�\DWÕUÕPODUÕQGDNL�DUWÕú�JHWLULOHUL�D]DOWPDNWD�YH�\DWÕUÕPODUGDNL�\DYDúODPD�
LVH� ND]DQoODUÕ� DUWÕUPDNWDGÕU�� <DWÕUÕPODUGDNL� DUWÕú� JHoLFL� LVH� WXWXFX� PXKDVHEH�
G�ú�N� NDOLWHOL� JHWLUL\H� \RO� DoPDNWDGÕU�� 3HQPDQ� YH� =KDQJ� ������� J|UH� KLVVH�
VHQHGL� SL\DVDVÕ� G�ú�N� NDOLWHOL� JHWLULOHUL� X\JXQ� ELU� úHNLOGH� GH÷HUOHQGLUHELOLU�
görünmemektedir. Getiri kalitesi terimi, geli r� WDEORVXQGDNL�ROD÷DQGÕúÕ�NDOHPOHU�
oÕNDUÕOGÕNWDQ� VRQUD� HOGH� HGLOHQ� UDSRUODQPÕú� ND]DQoODU�� PHYFXW� W�P� ELOJLOHUL�
kullanarak gelecekteki getirileri tahmin etmede iyi bir gösterge sunuyorsa, bu 
JHWLULOHULQ� NDOLWHOL� ROGX÷XQX� LIDGH� HWPHNWHGLU�� 'HYDP� HWWLULOHPH\HQ getiriler 
G�ú�N� NDOLWHOL� RODUDN� NDEXO� HGLOPHNWHGLU�� 7XWXFX� PXKDVHEH� \|QWHPOHUL�
YDUOÕNODUÕQ� ND\ÕWODQPDVÕQÕ� HUWHOHPHNWH� YH� \�N�PO�O�NOHULQ� ND\ÕWODQPDVÕQÕ� LVH�
KÕ]ODQGÕUPDNWDGÕU� \D� GD� YDUOÕNODUÕQ� GDKD� G�ú�N� GH÷HUOHQPHVLQL� YH�
yükümlülüklerin ise daha yüksek de÷HUOHQPHVLQL� VD÷ODPDNWDGÕU�� 7XWXFX�
PXKDVHEH� \|QWHPOHUL� QHW� YDUOÕNODUÕQ� G�ú�N� GH÷HUOHQPHVLQH� \RO� DoPDVÕQD�
UD÷PHQ�� \|QWHP� UDSRUODQPÕú� JHWLULOHULQ� G�ú�N� ROPDVÕQD� QHGHQ� ROPD\DELOLU�
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�6RIIHU� YH� 6RIIHU�� ���������� 7XWXFX� PXKDVHEH� \|QWHPOHUL� úHoLPL� LON� \ÕOODUGD�
getLUL\L� D]DOWDELOLU� DQFDN�� VRQUDNL� \ÕOODUGD� JHWLUL\L� DUWWÕUDELOLU�� gUQH÷LQ�� D]DODQ�
EDNL\HOHU� \|QWHPL� YDUOÕ÷ÕQ� HNRQRPLN� |PU�Q�Q� LON� \ÕOODUÕQGD� DPRUWLVPDQ�
JLGHUOHULQL� DUWÕUDELOLU�� DQFDN� VRQUDNL� \ÕOODUGD� EXQODU� D]DOPDNWDGÕUODU�� 6WRNODUÕ�
GH÷HUOHPH� \|QWHPL� RODQ� /,)2�� ),)2� \|QWHPLQH� �VWRN� PDOL\HWOHUL� DUWÕ\RUVD��
J|UH� GDKD� WXWXFXGXU�� $\QÕ� úHNLOGH� DUDúWÕUPD� YH� JHOLúWLUPH� KDUFDPDODUÕQÕQ�
JLGHUOHúWLULOPHVL� RQODUÕQ� VHUPD\HOHúWLULOLS� GDKD� VRQUD� DPRUWL� HGLOPHVLQH� J|UH�
GDKD� WXWXFXGXU�� $\UÕFD�� ú�SKHOL� DODFDNODU� LoLQ� NDUúÕOÕ÷Õ�� VDWÕúWDQ� LDGHOHULQ� YH�
JDUDQWL� \�N�PO�O�NOHUL� LoLQ� NDUúÕOÕ÷Õ� \�NVHN� D\ÕUDQ� SROLWLNDODU� WXWXFX�
SROLWLNDODUGÕU� 

 
 
III . *(7ø5ø�<g1(7ø0ø1ø1� �g/dh/0(6ø1'(�.8//$1,/$1�

 <$./$ù,0/$5 
 
*HWLUL� \|QHWLPLQGH� oHúLWOL� \DNODúÕPODU� NXOODQÕOPDNWDGÕU�� %X�

\DNODúÕPODUGDQ�ELUL�3HQPDQ�YH�=KDQJ��������NXOODQGÕNODUÕ�WXWXFX�PXKDVHEH�YH�
getirilerin kalitesini inceleyen endekslerdir. .  

 
Endeklerden biri  C-Skoru (Tutucu indeks) dur. 
 
C-� 6NRUX� WXWXFX� PXKDVHEH� X\JXODPDODUÕQÕQ� HWNLOHULQL� |OoPHNWHGLU�� &�

skoru, tahmin edilen yedeklerin miNWDUÕQÕQ��QHW�IDDOL\HW�YDUOÕNODUÕQD�RUDQODQPDVÕ�
ile elde edilmektedir..  

                    

Ci t = 
NFVit

TYit
 

                     

)RUP�OGH�L�ILUPDODUÕ��W�LVH�ELODQoR�WDULKLQL�J|VWHUPHNWHGLU� 
 
NFV :  1HW�IDDOL\HW�YDUOÕNODUÕ� 
TY :  Tahmin edilen yedekler  
 
1HW� IDDOL\HW� YDUOÕNODUÕ�� IDDOL\HW� YDUOÕNODUÕ� HNVL� IDDOL\HW� \�N�PO�O�NOHULQLQ�

GHIWHU�GH÷HULGLU��'L÷HU�ELU�LIDGH�LOH��QHW�IDDOL\HW�YDUOÕNODUÕ��ILQDQVDO�YDUOÕNODU�YH�
ILQDQVDO�ERUoODU�KDUÕo��YDUOÕNODU�YH�\�N�PO�O�NOHU�DUDVÕQGDNL�IDUNWÕU��%X�Iinansal 
NDOHPOHU�ELODQoRGD�SL\DVD�GH÷HULQGH�YH\D�SL\DVD�GH÷HULQH�oRN�\DNÕQ�ROGXNODUÕ�
LoLQ� WXWXFX� PXKDVHEH� X\JXODPDODUÕQGDQ� HWNLOHQPHPHNWHGLUOHU� GROD\ÕVÕ\OD� GD�
KHVDED�NDWÕOPDPDNWDGÕUODU�� 

 
(NVLNVL]� ELU� &� VNRUX� ELODQoRGDNL� ú�SKHOL� DODFDN� NDUúÕOÕNODUÕ��

amortiVPDQODU�� GH÷HUOHPH� NDUúÕOÕNODUÕ�� HUWHOHQPLú� KDVÕODW�� NÕGHP� WD]PLQDWODUÕ�
�SHQVLRQ� OLDELOLWLHV�� YH� GL÷HU� WDKPLQ� HGLOHQ� \�N�PO�O�NOHUL� GH� LoHUHQ� W�P�
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IDDOL\HW� NDOHPOHULQLQ� \DUDWWÕ÷Õ� JL]OL� \HGHNOHUL� GH� KHVDSODPDNWDGÕU�� 3HQPDQ� YH�
]KDQJ� ������� EX� NRQXGD�� GH÷HUOHQGLUPHOHUGHNL� GH÷LúLPOHUGHQ� ND\QDNODQDQ�
JHWLUL� NDOLWHVL� VRUXODUÕQÕ� �PXKDVHEH� PDQLS�ODV\RQXQX��� V�UHNOL� PXKDVHEH�
SROLNDVÕ� YH� \DWÕUÕP� GH÷LúLNOLNOHULQGHQ� ND\QDNODQDQODUOD� D\ÕUW� HWPLúOHUGLU��
gUQH÷LQ��GH÷HUVL]�DODFDNODU�LoLQ�D\UÕODQ�NDUúÕOÕNODU��QHW�DODFDNODUÕQ�sürekli olarak 
WXWXFX�ELU� VHYL\HGH� WDúÕQPDVÕQD� LOLúNLQ�SROLWLNDGDQ�GROD\Õ�YH\D� JHOLUL� JHOHFH÷H�
DNWDUPDN�LoLQ�GH÷HUVL]�DODFDNODUÕQ�WDKPLQLQGHNL�JHoLFL�DUWÕúODUGDQ�GROD\Õ�\�NVHN�
RODELOLU�� 7DKPLQOHUH� GD\DOÕ� ELODQoR� NDOHPOHUL� �]HULQGHNL� LNL� HWNL\L� D\ÕUW�
edebilPHN� LoLQ�� VDGHFH� VWRNODUOD� LOJLOL� PXKDVHEH� X\JXODPDODUÕ�� DUDúWÕUPD� YH�
JHOLúWLUPH�YH�UHNODP�KDUFDPDODUÕQD�GD\DQDQ�ELU�&�6NRUX�ROXúWXUXOPXúWXU��%XQD�
J|UH�&�6NRUX�DúD÷ÕGDNL�JLELGLU� 

 
 Cit= ( STK it

yed + AGit
yed + REK it

yed ) / NFV it 
 
<XNDUÕGDNL�IRUP�OGH��o�\HGHN�ELOHúHQOHUL�DúD÷ÕGDNL�JLEL�KHVDSODQPÕúWÕU� 
 
iv) Stok yedekleri (STK it

yed) dipnotlarda belirtilen LIFO yedeklerine 
�/,)2�5HVHUYHV��HúLWWLU� 

v) $UDúWÕUPD� YH� JHOLúWLUPH� \HGHNOHUL� �$*it
yed��� H÷HU� DU-ge 

JLGHUOHúWLULOPHPLú�LVH�ELODQoRGDNL�DPRUWL]H�HGLOPLú�DU-JH�YDUOÕNODUÕQÕQ�|QJ|U�V��
LOH�KHVDSODQPDNWDGÕU� 

vi) Reklam yedekleri (REK it
yed��� UHNODP� KDUFDPDODUÕ� WDUDIÕQGDQ� \DSÕODQ�

|QJ|U�OP�ú�PDUND�YDUOÕNODUÕ�LOH�KHVDSODQPDNWDGÕU��5HNODP�KDUFDPDODUÕ����\ÕOÕQ�
�VW�QGH� \ÕOODUÕQ� WRSODPÕ� \|QWHPL� NXOODQÕODUDN�� VHUPD\HOHúWLULOPLú� YH� DPortize 
HGLOPLúWLU� 

 
'L÷HU�LQGHNV�LVH�JHWLUL�NDOLWHVL�J|VWHUJHVL�RODQ�4�VNRU¶GXU��&�VNRUX�WXWXFX�

muhasebenin bilanço üzerindeki etkisini ölçer iken, Q skoru tutucu 
muhasebenin gelir tablosundaki getiriler üzerindeki etkisini ölçmektedir. Q skor 
DúD÷ÕGDNL�JLEL�KHVDSODQPDNWDGÕU� 

 

      Q $
LW    =   

  NFVit

TYit
-

 1 -NFVit

1-TYit
 

 
Qit

A�GL÷HU�ELU�LIDGH�LOH��&it¶�GHNL�GH÷LúLPGLU� Buna göre QA�VNRUXQ�VÕIÕUGDQ�
E�\�N�ROPDVÕ�ILUPDQÕQ�\HGHNOHULQLQ�QHW�IDDOL\HW�YDUOÕNODUÕQGDNL�JHOLúPHden daha 
KÕ]OÕ� E�\�G�÷�Q�� J|VWHUPHNWHGLU�� )LUPDQÕQ� \HGHNOHUL� GDKD� � \DYDú� RUDQGD�
D]DOÕ\RUVD��4�A�VNRUX�VÕIÕUGDQ�G�ú�N�W�U��øNLQFL�ELU�|Oo��RODQ�4B�VNRUX�ILUPDQÕQ�
&�VNRUXQX�HQG�VWUL�PHG\DQÕ\OD�NÕ\DVODPDNWDGÕU�� 

 

   Qit
B=  

 NOAit

ERit
- endüstri meG\DQÕ��

 NOAit

ERit
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4�VNRUX���\XNDUÕGDNL��4A ve QB ölçümlerini biraraya getirmektedir.  
 
   Qit = ( 0.5 * Qit

A) +(0.5* Qit
B) 

 
�4� VNRUX� ILUPDODUÕ� JHWLULOHULQLQ� NDOLWHVLQH� J|UH� VÕUDOD\DQ� ELU� |Oo�P�

GH÷LOGLU�� *HUHN� \�NVHN� �SR]LWLI�� JHUHNVH� G�ú�N� �QHJDWLI�� 4� VNRUODU� FDUL�
JHWLULOHULQ� ]D\ÕI� NDOLWHOL� ROGX÷XQX� J|VWHUPHNWHGLU�� 6ÕIÕU� 4� VNRU� GD� L\L� NDOLWH\L�
belirtmektedir.  

 
7DKPLQ�HGLOHQ�\HGHNOHUGHNL�GH÷LúLP��FDUL�JHWLULOHUGHNL�\DWÕUÕPÕQ�YH�WXWXFX�

muhasebenin etkilerini ölçmektedir.  
 
*HWLUL� \|QHWLPLQGH� NXOODQÕODQ� DOWHUQDWLI� \|QWHPOHU� LVH� WRSODP� WDKDNNXN�

\DNODúÕPÕ��EHOLUOL� WDKDNNXN�YH�JHWLUL�GD÷ÕOÕPÕQGDNL�GHYDPVÕ]OÕN�\DNODúÕPODUÕGÕU�
(Beneish, 2001).  

 
7RSODP�WDKDNNXN�\DNODúÕPGD�regresyon modelleri uygulanarak beklenen 

YH� EHNOHQPH\HQ� WDKDNNXNODU� KHVDSODQPDNWÕU�� -RQHV� PRGHOL� WRSODP�
WDKDNNXNODUÕQ� LQFHOHQGL÷L� oDOÕúPDODUGD� \D\JÕQ� RODUDN� NXOODQÕODQ� PRGHOGLU�
�-RQHV���������%X�PRGHO�.DSWDQ�������¶ÕQ�WDKDNNXNODUÕQ�\|QHWLPVHO�\DUJÕODUÕQ�
uyJXODQPDVÕ�YH�ILUPDQÕQ�HNRQRPLN�NRúXOODUÕQGDNL�GH÷LúPHOHUGHQ�RUWD\D�oÕNWÕ÷Õ�
|QHULVLQL�J|]|Q�QH�DOPDNWDGÕU� 0RGHO�WRSODP�WDKDNNXNODU��VDWÕúODUGDNL�GH÷LúLP�
YH�EU�W�PDGGL�GXUDQ�YDUOÕNODUOD��0'��LOJLOLGLU�� 

 
Toplam tahakkuklar = a1i + b1i�û�6DWÕúODUit + c2i MDit +e1it     (1) 
 
0RGHO� LNL� YDUVD\ÕPD� GD\DQPDNWDGÕU�� ��� YDUVD\ÕP�� ILUPDQÕQ� HNRQRPLN�

oHYUHVLQGHQ� RUWD\D� oÕNDQ� FDUL� WDKDNNXNODU� �oDOÕúPD� VHUPD\HVL� KHVDSODUÕQGDNL�
GH÷LúPHOHU�¶ÕQ� VDWÕúODUGDNL� GH÷LúPH� YH\D� VDWÕúODUGDNL� E�\�PH� LOH� LOJLOL�
ROGX÷XGXU�� 6DWÕúODUGDNL� E�\�PH� W�P� GH÷LúNHQOHULQ� ELU� |QFHNL� � G|QHP�
YDUOÕNODUÕQD�YH\D�VDWÕúODUÕQD�E|O�QHUHN�KHVDSODQPDNWDGÕU�� øNLQFL�YDUVD\ÕP��EU�W�
PDGGL� YDUOÕNODUÕQ� WRSODP� WDKDNNXNODUÕQ� LVWH÷H� ED÷OÕ� ROPD\DQ� DPRUWLVPDQ�
JLGHUOHUL� �QRQGLVFUHWLRQDU\� GHSUHFLDWLRQ� H[SHQVH�� LOH� LOJLOL� NÕVPÕQÕ� NRQWURO�
HWWL÷LGLU� 

 
øNLQFL�YHUVL\RQ�FDUL�WDKDNNXNODUÕ�ED÷ÕPOÕ�GH÷LúNHQ�RODUDN�NXOODQPDNWD�YH�

VDGHFH�DoÕNOD\ÕFÕ�GH÷LúNHQ�RODUDN�VDWÕúODUGDNL�GH÷LúLPL�DOPDNWDGÕU� 
 
     Cari it = a2i + b2i�û�6DWÕúODUit + e2it           (2) 
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Bu modeller her bir firma için zaman serileri veya belirli endüstride ve 
\ÕOGDNL�ILUPDODU�LoLQ�NDUúÕODúWÕUPDOÕ�DQDOL]�NXOODQÕODUDN�WDKPLQ�HGLOPHNWHGLU��+HU�
ELUL� LoLQ� \ÕOOÕN� YDUVD\ÕP�� EHNOHQPH\HQ� WDKDNNXNODUÕ� YHUHQ� EHNOHQHQ�
WDKDNNXNODUÕQ� ELU� \ÕO� VRQUDNL� WDKPLQOHULQL� EHOLUOHPHN� LoLQ� NXOODQÕOPDNWDGÕU��
Jones modelinin  iki alternetif versiyonu da önerilmektedir. Model toplam 
WDKDNNXN�úHNOLQGH�ú|\OHGLU� 

 
Toplam tahakkuklarit= a3i + b3i ��û�6DWÕúODUit-�û�$ODFDNODUit ) + c3i MDit + e3it   (3)    
 
Toplam tahakkuklarit= a4i + b4i�û 1DNLW�6DWÕúlarit + c4i MDit + e4it         (4) 

 
 
%X�PRGHOOHU� ILUPDQÕQ�SHUIRUPDQVÕQGDNL�GH÷LúPHOHUGHQ�ND\QDNODQDQODUOD�

\|QHWLPLQ� \DUJÕODUÕQGDQ� ND\QDNODQDQ� WDKDNNXNODUÕ� D\ÕUPDGD� EDúDUÕVÕ]� ROPDVÕ�
QHGHQL\OH�HOHúWLULOPHNWHGLU��0F1LFKROGV��������� 

 
Yukardaki toplam tahakkuN� \DNODúÕPÕQÕQ� DOWHQDWLI� \|QWHPL� EHOLUOL�

WDKDNNXNODUÕ� |UQH÷LQ�� GH÷HUVL]� DODFDN� NDUúÕOÕNODUÕ� JLEL� YH\D� EHOLUOL� VHNW|UGHNL�
WDKDNNXNODUÕ� LQFHOH\HQ� PRGHOGLU�� 0F1LFKROGV� ������� EHOLUOL� WDKDNNXN�
\DNODúÕPÕQÕQ� ELU� DYDQWDMÕQÕQ� DUDúWÕúPDFÕODUÕQ�� WDKDNNXN� GDYUDQÕúÕQÕ (the 
behavior of the accruals) etkileyen anahtar faktörler için bir sezgi 
JHOLúWLUHELOPHOHUL�ROGX÷XQX�YXUJXODPDNWDGÕU�� øNLQFL�DYDQWDMÕ� LVH��EX�\DNODúÕPÕQ�
ILUPD� X\JXODPDODUÕQÕQ� |QHPOL� VD\ÕODFDN� YH� PXKWHPHO� \DUJÕ� YH� |QVH]L\L��
amaçlayan  konulardaki tahakkukODUD� QHGHQ� ROGX÷X� HQG�VWULOHUH� X\JXODQDELOLU�
ROPDVÕGÕU�� 0F1LFKROGV� \|QWHPLQ� GH]DYDQWDMODUÕQÕ�� D�� EHOLUOL� WDKDNNXNODUOD�
oDOÕúPDQÕQ�NXUXPVDO�ELOJL�DoÕVÕQGDQ�PDOL\HWOL�ELU�\DWÕUÕP�JHUHNWLUPHVL��E��|UQHN�
oDSÕQÕQ�D]�ROPDVÕ�QHGHQL\OH�EXOJXODUÕQ�JHQHOOHúWLULOHELOLUOL÷LQLQ�VÕQÕUODQGÕUÕOPDVÕ�
olarak belirtmektedir. 

  
'L÷HU�ELU�\|QWHP�RODQ�JHWLUL�GD÷ÕWÕPÕQGDNL�GHYDPVÕ]OÕ÷ÕQ�LQFHOHQPHVLGLU��

%X�NRQXGD�\DSÕODQ� oDOÕúPDODU��o� DúDPDGDGÕU� �%HQHLVK���������%XQODU�� ���6ÕIÕU�
JHWLULOHU�� ��� *HoHQ� \ÕOÕQ� JHWLULOHUL�� ��� %X� \ÕOÕQ� DQDlistçisinin beklentisi’dir. Bu 
NRQXGD�\XNDUÕGDNL��o�DúDPDGD�GDU� DUDOÕNODUOD�JHWLULOHULQ�GDYUDQÕúODUÕ� KDNNÕQGD�
WDKPLQOHU� \DSÕOPÕúWÕU�� *HWLULOHULQ� GD÷ÕWÕPÕQÕ� LQFHOH\HQ� DUDúWÕUPDODU� ILUPDODUÕQ�
PXKWHPHOHQ� � JHWLULOHUL� \|QHWWLNOHUL� KDNNÕQGD� ELOJL� YHUPHNWH� DQFDN� bu yöntem 
JHWLUL� \|QHWLPLQLQ� ER\XWX� YH� ELoLPL� KDNNÕQGD� ELOJL� YHUPHPHNWHGLU� �%HQHLVK��
2001). 

 
 
,9��*(7ø5ø�<g1(7ø0ø1ø�g1/(0(�<2//$5, 
 
Amat, Blake ve Oliveras (1999), getiri yönetimini önlemek için neler 

\DSÕODELOHFH÷LQL�EHOLUWPHNWHGLUOHU��%XQODU�ú|\OHGLU� 
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i) 0XKDVHEH� \|QWHPOHULQLQ� VHoLP� DODQÕ�� L]LQ� YHULOHQ� PXKDVHEH�

\|QWHPOHULQLQ�VD\ÕVÕQÕQ�D]DOWÕOPDVÕ�LOH��YH\D�KDQJL�\|QWHPLQ�QH�]DPDQ�YH�QDVÕO�
NXOODQÕODFD÷Õ�EHOLUWLOHUHN�GDUDOWÕODELOLU� 

ii) <DUJÕODUÕQ� YH� \RUXPODUÕQ� N|W�\H� NXOODQÕOPDVÕQÕ� D]DOWPDN� LoLQ�� \DUJÕ�
NXOODQÕPÕQÕ�PLQLPL]H� HGHFHN� NXUDOODU� NRQXODELOLU� YH� ILUPDODUÕQ� EHQLPVHGLNOHUL�
PXKDVHEH�\|QWHPOHULQLQ�ELUELULQL�L]OH\HQ�\ÕOODUGD�GD�GHYDP�HWPHVL�VD÷ODQDELOLU� 

iii) *HUoHNOHúHQ� LúOHPOHULQ� ]DPDQODPDVÕ� \|QHWLPLQ� \HWNLVLQGHGLU�� %X�
\HWNL�� KHVDSODUGD� L]OHQHQ� YDUOÕNODUÕQ� G�]HQOL� RODUDN� WDNLS� HGLOPHVL� YH� GH÷HU�
GH÷LúLPOHUL�VRQXFX�RUWD\D�oÕNDQ�ND]DQo�YH�ND\ÕSODU�ROXúWXNODUÕ�DQGD��KHU�\ÕO�LoLQ�
KHVDSODUD�\DQVÕWÕODUDN�GDUDOWÕODELOLU� 

 
 

SONUÇ 
 
*HWLUL� \|QHWLPL� oHúLWOL� úHNLOOHUGH� WDQÕPODQPDNWDGÕU�� %ODNH� YH� 'RZQV�

(1992) getiri yönetimini��ELU�ILUPDQÕQ�KHVDSODUÕQGDNL�UDNDPODUÕ��NHQGL�LVWHGLNOHUL�
úHNLOGH�GH÷LúWLUGLNOHUL� ELU� V�UHo�RODUDN� WDQÕPODPDNWDGÕU��'L÷HU�ELU� WDQÕPD�J|UH�
ND]DQoODUÕQ� \|QHWLPL�� \|QHWLFLOHULQ� ILQDQVDO� UDSRUODUGD� YH� LúOHPOHULQ�
ROXúWXUXOPDVÕQGD�� KLVVHGDUODUÕ� ILUPDQÕQ� HNRQRPLN� SHUIRUPDQVÕ� NRQXVXQGD�
\DQÕOWPDN� YH\D� UDSRUODQPÕú�PXKDVHEH� UDNDPODUÕQD� GD\DQDQ� V|]OHúPH\H� ED÷OÕ�
VRQXoODUÕ�HWNLOHPHN�LoLQ�\DUJÕODUÕQÕ�NXOODQPDODUÕGÕU�� 

 
*HWLUL�\|QHWLPL�oHúLWOL�úHNLOOHUGH�RUWD\D�oÕNPDNWDGÕU� 
 
)LUPDODU� JHUHN� V|]OHúPH\H� ED÷OÕ� JHUHNVH� SL\DVD\D� ED÷OÕ� oÕNDUODU�

QHGHQL\OH� JHWLUL� \|QHWLPLQGHQ� ID\GDODQPDNWDGÕUODU�� *HWLUL� \|QHWLPL�
X\JXODPDODUÕQÕQ� \|QHWLFLOHUH� oÕNDU� VD÷ODPDN� LoLQ� EDúYXUXOGX÷X� G�ú�Q�OPHNOH�
ELUOLNWH��PXKDVHEHQLQ�JHQHO�NDEXO�J|UP�ú�LONHOHULQLQ�YH�X\JXODPDODUÕQÕQ�QHGHQ�
ROGX÷XQX�VDYXQDQ�J|U�úOHUGH�PHYFXWWXU�� 

 
L�� )LUPDODUÕQ� PXKDVHEH� SROLWLNDODUÕQÕ� VHoPHOHULQGHNL� HVQHNOLN� JHWLUL\L�

\|QHWPHOHULQH� LPNDQ� YHUPHNWHGLU�� gUQH÷LQ�� ILUPDODU� DUDúWÕUPD� YH� JHOLúWLUPH�
JLGHUOHULQL� JLGHU� J|VWHUHELOHFH÷L� JLEL� VHUPD\HOHúWLULS� GDKD� VRQUDNL� \ÕOODUGD�
giderlere yDQVÕWDELOPHNWHGLU�� %|\OHFH� ILUPD� NHQGL� LVWHGL÷L� VRQXFD� X\JXQ�
PXKDVHEH�SROLWLNDVÕQÕ�EHOLUOHPHNWHGLU� 

ii) %D]Õ�GXUXPODU�WDKPLQ��\RUXP�YH�|QJ|U�\��LoHUPHNWHGLU��gUQH÷LQ��ELU�
GXUDQ�YDUOÕ÷ÕQ� HNRQRPLN�|PU�Q�Q�YH�KXUGD�GH÷HULQLQ�EHOLUOHQPHVLQGH�|QJ|U��
kullanabilir. FLUPD� DNWLIOHúWLUGL÷L� ELU� GXUDQ� YDUOÕ÷ÕQ� |PU�Q��� DúÕUÕ� RSWLPLVWLN�
G�ú�QHUHN�X]XQ�WXWDELOLU��%|\OHFH�ILUPD�NDUÕQÕ�GDKD�\�NVHN�J|VWHUHELOHFHNWLU� 

iii) �)LUPD� ELODQoR� KHVDSODUÕQGD� YH� KHVDS� G|QHPOHUL� DUDVÕQGD� NDUODUÕ�
R\QDWPDN� LoLQ� \DSD\� LúOHPOHU� X\JXOD\DELOLU�� gUQH÷LQ�� ELU� YDUOÕN� |QFH� VDWÕOÕS��
VRQUD� OHDVLQJ� \ROX\OD� JHUL� DOÕQDELOLU�� %|\OHFH� ILUPD�� YDUOÕ÷Õ� VDWWÕ÷Õ� DQGD� QDNLW�
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JLULúL�VD÷ODPDNWD�YH�OHDVLQJ�V�UHVLQFH�NLUD�EHGHOLQLQ�E�\�N�ELU�NÕVPÕQÕ�|GHPLú�
ROPDNWDGÕU��.DODQ�NÕVPÕ�GD�|GH\HUHN�R�YDUOÕ÷D�\HQLGHQ�VDKLS�RODELOLr. 

iv) �)LUPDODU� DU]X� HWWLNOHUL� VRQXFD� XODúPDN� LoLQ� ED]Õ� LúOHPOHU�
\DSPDNWDGÕU�� gUQH÷LQ�� ILUPD� LVWHQLOHQ� NDU� UDNDPÕQD� XODúPDN� LoLQ� LVWHGLNOHUL�
\ÕOGD��PDOL\HWL����PLO\DU�RODQ�YDUOÕ÷Õ�����PLO\DU��FDUL�GH÷HUGH��7/�\H�VDWDELOLU�� 

 
)LUPDQÕQ�PXKDVHEH�JHWLULOHUL� ILUPDQÕQ� ILQDQVDO�GXUXPX� LOH� LOJLOHQHQ�NLúL�

YH\D�NXUXúODU�LoLQ�DODFDNODUÕ�NDUDUODUGD�|QHPOL�ROPDNWDGÕU�<DWÕUÕPFÕODU�NXUXPXQ�
KLVVH� VHQHWOHULQLQ� IL\DWÕQÕ� EHOLUOHPHGH� EX� JHWLULOHUL� NXOODQDFDNWÕU�� )LUPD�
JHWLULOHULQLQ� VHYL\HVL� YH� EX� JHWLULOHUGHNL� GH÷LúPHOHULQ� ILUPDQÕQ� PHYFXW� YH�
JHOHFHNWH� HNRQRPLN� GH÷HU� \DUDWPD� \HWHQH÷L� LOH� ELOJLOHUH� \|QHOLN� ELU� VLQ\DO�
ROGX÷X�G�ú�Q�OPHNWHGLU��%LOJLOL�\DWÕUÕPFÕODU�ELU�ILUPDQÕQ�HNRQRPLN�JHOLúLPLQLQ�
YH� JHOHFHNWH� \DUDWDFD÷Õ� HNRQRPLN� EDúDUÕVÕQÕQ� EHOLUOHQPHVLQGH� UDSRUODQPÕú�
getirilerin (kazDQoODUÕQÕQ�� GH÷HUOHULQLQ� X]XQ� G|QHPGH� HúLW� ROPD\DFD÷ÕQÕ�
ELOPHNWHGLUOHU� �+DZNLQV�� ������ ������ �<DWÕUÕPFÕODU� UDSRUODQPÕú� YH� SODQODQPÕú�
JHWLULOHULQ�ND\QDNODUÕQÕ�GLNNDWOL�ELU�úHNLOGH� LQFHOHPHOLGLUOHU�� øNL� ILUPD�NDUÕ�D\QÕ�
RODELOLU� DQFDN�� EXQODUÕQ� GH÷HUL� D\QÕ� GH÷LOGLU�� %X� LNL� úLUNHWLQ� JHOHFHNWHNL�
EDúDUÕODUÕ� \D� GD� HNRQRPLN� GH÷HU� HOGH� HWPHOHUL� D\QÕ� ROPD\DFDNWÕU�� %X� QHGHQOH�
ILUPDODUÕQ� JHWLULOHULQLQ� NDOLWHVL� |QHPOL� ROPDNWDGÕU�� *HWLUL� NDOLWHVLQLQ� ELU� oRN�
DoÕGDQ�DQDOL]L� \DSÕODELOPHNWHGLU��%D]ÕODUÕ� JHWLUL� NDOLWHVLQL� \|QHWLPLQ� \DUJÕVÕQÕQ�
WXWXFX�PXKDVHEH�SROLWLNDODUÕQD�\|QHOLN�ROPDVÕ�RODUDN�DOJÕODPDNWD�LNHQ�GL÷HUOHUL�
JHWLULOHUGHNL�GH÷LúLPGH�PXKDVHEH�NDUDUODUÕ�YH�X\JXODPDODUÕQÕQ�R\QDGÕNODUÕ�URO��
GH÷HUOHQGLUHELOPHN� LoLQ� PXKDVHEH� G|QHPOHUL� DUDVÕQGD� JHWLULOHUGHNL� GH÷LúLPL�
inceOHPHNWHGLU�� %LU� NÕVPÕ� JHWLULOHULQ� QH� NDGDUÕQÕQ� QDNLW� RODUDN� GD÷ÕWÕOGÕ÷ÕQÕ�
GH÷HUOHQGLUPHN�LoLQ�ND]DQoODUÕQ�NDOLWHVLQL�J|]GHQ�JHoLUPHNWHGLU� 

 
*HWLULOHULQ�NDOLWHVL�JHOLU�WDEORVXQXQ�GÕúÕQGDNL�IDNW|UOHUL�GH�NDSVDPDNWDGÕU��

Belirli finansal ve faaliyetsel özell ikOHU� JHWLULOHULQ� \�NVHN� YH\D� G�ú�N� NDOLWHOL�
ROPDVÕQD�NDWNÕGD�EXOXQPDNWDGÕU�� 

 
)LUPDQÕQ�IDDOL\HW�NDOGÕUDo�GHUHFHVL�VDELW�PDOL\HWOHULQ�WRSODP�PDOL\HWOHULQ�

QH� NDGDUÕQÕ� ROXúWXUGX÷XQX� J|VWHUPHNWHGLU�� 6DELW� PDOL\HWOHULQ� \�]GHVL� \�NVHN�
ROGXNoD��IDDOL\HW�NDOGÕUDo�Gerecesi de yüksek olmakta ve faaliyet seviyelerindeki 
GH÷LúLPOHULQ�QHGHQ�ROGX÷X�SRWDQVL\HO�ND]DQo�VDSPDODUÕ�GD�GDKD�ID]OD�RODFDNWÕU��
)LUPD� JHWLULOHUL� QH� NDGDU� oRN� GH÷LúLUVH�� JHWLULOHULQ� NDOLWHVL� GH� R� |Oo�GH�
D]DODFDNWÕU�YH�EX�ND]DQoODU�\DWÕUÕPFÕODU�WDUDIÕQGan daha riskli kabul edilecektir.  
$\QÕ� úHNLOGH� ILUPDQÕQ� VDWÕúODUÕQÕQ� ELU� \�]GHVL� RODUDN� GH÷LúNHQ� PDOL\HWOHUL�
D]DOGÕNoD��NDUÕ�EHOLUOHUNHQ�KDVÕODW�YH�JLGHUOHUL�NDUúÕODúWÕUPD�NROD\�ROPDPDNWDGÕU��
%|\OH� PDOL\HW� \DSÕVÕQD� VDKLS� ILUPDODUÕQ� H÷LOLPL�� IDDOL\HW� VRUXQODUÕ� \DúDGÕNODUÕ�
]DPDQODUGD� EX� PDOL\HWOHUL� JLGHUOHúWLUPHNWHQ� oRN� VHUPD\H� KDUFDPDODUÕ� RODUDN�
NDEXO�HWPHOHULGLU��%X�GXUXPGD�JHWLUL�NDOLWHVL�G�úPHNWHGLU�� 
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6HUPD\H�YDUOÕNODUÕ�\R÷XQ�RODQ�ILUPDODUGD��VHUPD\H�YDUOÕNODUÕQÕQ�\HWHUOL�ELU�
úHNLOGH� GHYDP� HWWLULOPHVL� |QHPOLGLU�� 6HUPD\H� YDUOÕNODUÕ� \HWHUVL]� YH\D� JLWWLNoH�
NXOODQÕOPD\DQ� GXUXPD� JHOPHNWH� LVH�� JHWLULOHU�� ILUPDQÕQ� IDDOL\HWOHULQL� HWNLQ� ELU�
úHNLOGH� V�UG�UPH� YH� UHNDEHW� HGHELOPH� NDELOL\HWL� DoÕVÕQGDQ� JHUH÷LQGHQ� ID]OD�
ROPDNWDGÕU��%|\OH�ND]DQoODU�G�ú�N�NDOLWHOL�RODUDN kabul edilmektedirler.  

 
)LUPDQÕQ� ILQDQVDO� NDOGÕUDFÕ� DUWDU� LVH�� ILUPD� LODYH� ELU� ERUo� VD÷ODPDNWD�

J�oO�N� \DúD\DELOLU�� %X� ERUFX� DOVD� ELOH� ERUFXQ� IDL]� PLNWDUÕ� \�NVHN� RODFDNWÕU��
6DELW� IDL]� RUDQÕ� DUWDUVD�� JHWLULOHU� GDKD� GH÷LúNHQ� ROPD\D� H÷LOLPOL� RODFD÷Õ� LoLQ��
geWLULQLQ� NDOLWHVL� GH� GDKD� G�ú�N� RODFDNWÕU�� )LUPD� JHOHFHNWHNL� E�\�PH� LoLQ� IRQ�
VD÷OD\DELOPHOLGLU�� %X� IRQODUÕQ� ND\QDNODUÕ� JHWLULQLQ� NDOLWHVL� LOH� GLUHNW� LOJLOLGLU��
ùLUNHW� EX� E�\�PHVLQL� PDNXO� YH� |GHQHELOLU� ELU� PDOL\HWWH� ILQDQVH� HGHPH]VH��
büyümeyi devam ettiremeyHELOLU�YH�JHWLULOHULQLQ�LVWLNUDUÕ�WHKOLNH\H�JLUHELOLU�� 

 
*HQHO� RODUDN� JHWLUL� \|QHWLPL�� NLúLVHO� oÕNDUODU� VD÷ODPDN� LoLQ� ILQDQVDO�

WDEORODUGD�|]HOOLNOH�ILUPDQÕQ�JHOLU�J|VWHULPLQL�HWNLOH\HFHN�úHNLOGH�P�GDKDOHOHULQ�
\DSÕOPDVÕGÕU�� )LQDQVDO� WDEORODUGDNL� EX� NDVGL� GH÷LúLNOHU� NLPL� GXUXPODUGD� VXo�
QLWHOL÷L� WDúÕPDVÕQD� UD÷PHQ��NLPL�GXUXPODUGD�\DVDO�G�]HQOHPHOHULQ� L]LQ�YHUGL÷L�
VÕQÕUODU�LoLQGH�NDOPDNWDGÕU� 

 
)LQDQVDO� WDEORODPD\D� JHWLULOHQ� \DVDO� HVQHNOLNOHU� ILUPDQÕQ� JHOLúPHVLQH�

HQJHO� ROPDPDN� DPDFÕQÕ� WDúÕPDNWDGÕU�� $QFDN�� EX� HVQeklikler yöneticilerin 
ILQDQVDO� WDEORODUÕ� NHQGL� oÕNDUODUÕ� GR÷UXOWXVXQGD� HVQHWHELOHFH÷L� DQODPÕQD�
gelmemelidir.  

 
*HWLUL� \|QHWLPL� X\JXODPDODUÕQÕ� VDGHFH� \DVDO� G�]HQOHPHOHU� LOH� |QOHPHN�

P�PN�Q� GH÷LOGLU�� )LUPD� \|QHWLPOHULQLQ� JHQHO� RODUDN� ILUPD� PDN\DMODQPDVÕQÕ�
önOHPHN� LoLQ�� ILUPD� LoL� GHQHWLPOHUL� \D\JÕQODúWÕUPDODUÕ� JHUHNPHNWHGLU�� $\UÕFD��
ED÷ÕPVÕ]�GHQHWoLOHU�GH�EX�NRQXGD�GDKD�ID]OD�GX\DUOÕ�RODELOLUOHU�� 

 
*HWLUL� \|QHWLPL� X\JXODPDODUÕQÕ� VDGHFH� ILUPDQÕQ� J�YHQLUOLOL÷L� LOH�

LOLúNLOHQGLUPHN� HNVLN� ELU� \DNODúÕP� RODELOLU�� %LU ülkedeki getiri yönetimi 
X\JXODPDODUÕ�JHQHO�RODUDN�ILQDQVDO�SL\DVDODUD�GD�]DUDUODU�YHUPHNWHGLU�� 

     
*HWLUL�\|QHWLPL�X\JXODPDODUÕQGDQ�VDGHFH�ILUPD�\|QHWLFLOHUL�YH�NXUXFXODUÕ�

GH÷LO�� (QURQ� ROD\ÕQGD� ROGX÷X� JLEL� D\QÕ� ]DPDQGD� GHQHWoL� ILUPDODU� GD� VRUXPOX�
olmakWDGÕUODU�� )LUPDODU� YH� NDQXQ� NR\XFXODU�� GHQHWoLOHU�� \|QHWLFLOHU� YH� ILUPD\Õ�
GHQHWOH\HQ� NRPLWH� DUDVÕQGDNL� LOLúNL\L� L\L� LQFHOHPHOL�� WDUDIODU� DUDVÕQGDNL�
ED÷ÕPVÕ]OÕ÷Õ� VD÷ODPDOÕ� YH� |]HOOLNOH� Lo� GHQHWLP� PHNDQL]PDODUÕQÕ� oRN� L\L�
oDOÕúWÕUPDOÕGÕUODU��gP�UJ|Q�OúHQ�����3). 

 
*HWLUL� \|QHWLPL� LOH� YHNDOHW� WHRULVLQLQ� |UW�úW�÷�� QRNWDODUGD�� YHNDOHW�

VRUXQXQX�RUWDGDQ�NDOGÕUDELOPHN�LoLQ�\|QHWLP�NXUXOX�SRWDQVL\HOLQL�NXOODQDPD\DQ�
\|QHWLFLOHUL� J|UHYGHQ� DODELOLU�� ILUPD� ELUOHúPHOHUL� \ROX\OD� ULVNL� GD÷ÕWDELOLU� YH\D�
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KLVVH�RSVL\RQODUÕ� YHUHELOLU��%|\OHOLNOH� �� KLVVH� IL\DWÕQÕQ�\�NVHOPHVL�GXUXPXQGD��
\|QHWLFLQLQ�HOGH�HGHFH÷L�NDU�\�NVHOHFHN�YH�EX�úHNLOGH�\|QHWLFL�YH�KLVVHGDUODUÕQ�
DPDFÕ�|UW�úP�ú�RODFDNWÕU��$\GR÷DQ�YH�.DUDQ�������� 

 
*HWLUL� \|QHWLPL� X\JXODPDODUÕ� YH� $PHULND¶� GD� PXKDVHEH� VNDQGDOODUÕ�

g|U�OG�NWHQ�VRQUD��KLo�NXúNXVX]��EX�ROD\ODUGDQ�7�UNL\H¶QLQ�GH�oÕNDUDFD÷Õ�ED]Õ�
GHUVOHU� ROPDOÕGÕU�� *HWLUL� \|QHWLPL� X\JXODPDODUÕQGDQ� NDoÕQPDN� LoLQ� ILUPD�
ELOJLOHULQLQ�úHIIDI�ROPDVÕ��GHQHWLP�VLVWHPLQGHNL�DNVDNOÕNODUÕQ�D]DOWÕOPDVÕ��ILUPD�
yönetim il kelerinin yenidHQ� WHVELWL� JLEL� ELU� WDNÕP� G�]HQOHPHOHULQ� \DSÕOPDVÕ�
JHUHNPHNWHGLU��$\GR÷DQ�YH�.DUDQ�������� 

 
 

NOTL AR  
                                                           
1�$%'¶�GH�JHWLUL�\|QHWLPL��HDUQLQJV�PDQDJHPHQW��WHULPL�NXOODQÕOPDNWD�LNHQ��øQJLOWHUH¶�
GH��\DUDWÕFÕ�PXKDVHEH���&UHDWLYH�$FFRXQWLQJ��WHULPL�NXOODQÕOPDNWDGÕU��$PDW��%ODNH�DQG�
2OLYHUDV����������*HWLUL�\|QHWLPL�\HULQH��ND]DQoODUÕQ�\|QHWLPL��NDU�\|QHWLPL��
ND]DQoODUÕQ��NDOLWHVL�JLEL��NHOLPHOHU�NXOODQÕOPDNWDGÕU��� 
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Özet:  
 
%X� oDOÕúPD�� VDWÕú� HOHPDQÕ� SHUIRUPDQV� GH÷HUOHndirme literatüründen 

KDUHNHWOH��P�úWHUL�EDNÕú�DoÕVÕQGDQ�HQG�VWUL\HO�VDWÕú�HOHPDQÕ�SHUIRUPDQVÕQÕ�
GH÷HUOHQGLUPH� NULWHUOHULQL� EHOLUOHPHN� YH� ELU� |OoHN� JHOLúWLUPHN� DPDFÕ\OD�
\DSÕOPÕúWÕU�� 0�úWHUL� GH÷HUOHQGLUPH� NULWHUOHUL� WHRULN� RODUDN� 6(¶QÕQ� ELOJL�
G�]H\L�� LOHWLúLP�� J|U�Q�P�� J|U�úPHQLQ� HWNLOLOL÷L� EDúOÕNODUÕ� DOWÕQGD� GRNX]�
NULWHU� RODUDN� VDSWDQPÕúWÕU�� $QFDN�� P�úWHULOHULQ� VDWÕú� HOHPDQODUÕQÕQ�
SHUIRUPDQVODUÕQÕ� GH÷HUOHQGLUPHGH� EHOLUOHQHQ� � WHPHO� EDúOÕNODU� \HULQH��
NULWHUOHUL�ELU�E�W�Q�RODUDN�DOJÕODGÕNODUÕ�YH�JHQHO�RODUDN�GH÷HUOHQGLUGLNOHUL�
WHVELW�HGLOPLúWLU� 

 
Abstract:  

 
Sales People Performance Appraisal by Customer’s Point of View 

and Cr iteria Development 
 
The objective of this study is to determine performance appraisal 

criteria of sales person and to develop a scale for it through the review of 
performance appraisal lit erature. Theoretically, nine customer appraisal 
criteria are determined under the following titles: knowledge level of 
sales person, communication, physical appearance and effectiveness of 
interview. However, it is found that customers perceived as an integrated 
set of criteria and evaluate sales person in general rather than titles 
determined to evaluate sales person’s performance. 

                                                 
 
$QNHW� IRUPXQXQ� ROXúWXUXOPDVÕ� YH� X\JXODQPDVÕQGDNL� NDWNÕODUÕQGDQ� GROD\Õ� uygulama 
\DSÕODQ�ILUPDQÕQ�7LFDUHW�0�G�U��6D\ÕQ�'HYULP�(úUHIR÷XOODUÕ¶QD�WHúHNN�U�HGHULP� 
Anahtar sözcükler:� 6DWÕú� HOHPDQÕ� SHUIRUPDQVÕ�� P�úWHUL� GH÷HUOHQGLUPHVL�� SHUIRUPDQV�
kriterleri 
Keywords: Salesperson performance, customer evaluations, performance appraisal 
criteria. 
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0�úWHULOHUOH�NXUXODQ�G�]HQOL�YH�X]XQ�G|QHPOL�LOLúNLOHU��UHNDEHW�RUWDPÕQGD�

UHNDEHW� J�F�Q�� YH� SD]DU� SD\ÕQÕ� DUWÕUPDGD� LúOHWPHOHUH� X]XQ� G|QHPOL� J�o�
VD÷ODPDNWDGÕU�� %XQXQOD� ELUOLNWH�� P�úWHULOHUOH� X]XQ� G|QHPOL� LOLúNLOHU�
JHOLúWLUHELOHQ�LúOHWPHOHU��P�úWHULOHULQLQ�DNÕOODUÕQGD�NDOPDN�LOH�EDúOD\ÕS��P�úWHUL�
WDWPLQL� YH� VDGDNDWLQH� NDGDU� X]DQDQ� JHQLú� \HOSD]HGH� VDGDNDW� \|Q�QGH�
\R÷XQODúPD\Õ� VD÷OD\DELOHFHNOHUGLU�� øúOHWPHOHULQ� P�úWHULOHUOH� EX� LOLúNLOHUL�
ROXúWXUXS��JHOLúWLUPHVLQGH�VDWÕú�SHUVRQHOLQLQ�GH�|QHPOL�URO��ROGX÷X bilinmelidir. 

 
øúOHWPHOHULQ�P�úWHULOHUOH�ED÷ODQWÕVÕQÕ�VD÷OD\DQ�VDWÕú�HOHPDQODUÕ��LúOHWPHQLQ�

P�úWHULOHUOH� GHYDPOÕ� LOLúNL� LoHULVLQGH� ROPDODUÕQÕ� VD÷OD\DUDN�� VDGÕN� P�úWHULOHU�
\DUDWÕOPDVÕQD� RODQDN� ROXúWXUDELOHFHNOHU�� NH]D�� ILUPDQÕQ� \HQL� �U�QOHUL� YH� SD]DU�
KDNNÕQGD� ELOJLOHU� YHUHUHN� RQODUÕQ� ELOJLOHQPHOHULQL� YH� GL÷HU� ILUPDODUD�
\|QHOPHOHULQL�HQJHOOH\HELOHFHNOHUGLU��%|\OHFH��ILUPD�GHYDPOÕ�NHQGLVLQGHQ�VDWÕQ�
DODQ� \D� GD� DOPD\D� KD]ÕU�P�úWHUL� JXUXEXQD� VDKLS� RODUDN�� SHUIRUPDQVÕQÕ� �JHOLU��
NDU�� HWNLOLOLN�� SD]DU� SD\Õ�� ILUPDQÕQ� LoVHO� SHUIRUPDQVÕ� YE��� DUWÕUDELOHFHNWLU�� gWH�
\DQGDQ� LúOHWPHOHULQ�� GHYDPOÕ� \D� GD� VDGÕN� P�úWHULOHUGHQ� JHOHQ� |QHULOHUH� J|UH��
\HQL��U�Q��UHWHELOPHVL�� �U�Q�JHOLúWLUHELOPHVL� YH�G�]HOWHELOPHVL�GH�P�úWHULOHUOH�
EX� ED÷ODQWÕODUÕ� NXUPDGD� URO� R\QD\DQ� VDWÕú� HOHPDQODUÕQÕQ� ROXPOX� GL÷HU� \|QOHUL�
RODUDN�RUWD\D�oÕNPDNWDGÕU� 

 
'L÷HU� WDUDIWDQ�� ED]Õ� DUDúWÕUPDODUD� J|UH�� P�úWHULQLQ� WHNUDU� VDWÕQ� DOPDPD�

VHEHSOHULQLQ� �oWH� LNLVL�� VDWÕúFÕ�SHUVRQHOLQ� LOJLVL]OL÷LQGHQ� ND\QDNODQPDNWDGÕU�
(Karabulut, 1998:� ����� 6DWÕú� HOHPDQÕQÕQ� LOJLVL]OL÷LQL de kapsayan performans 
\HWHUVL]OL÷LQLQ� GH÷LúLN� QHGHQOHUL� DUDVÕQGD�� SD]DUODPD� SURJUDPÕQÕQ� \HWHUVL]OL÷L��
PDOL\HWOHULQ� \�NVHNOL÷L�� VXQXú� NDOLWHVL��PHVDM� \HWHUVL]OL÷L� YE�� JLEL� QHGHQOHU� LON�
SODQGD�RUWD\D� oÕNDQODUGÕU� �.DUDEXOXW, 1998: 53-�����'ROD\ÕVÕ\OD�� \HWHUsizlikleri 
JLGHUHUHN�� HWNLQOLNOHUL� DUWÕUPDN� LoLQ� VDWÕú� HOHPDQODUÕQÕQ� �6(�� SHUIRUPDQVODUÕQÕ�
|OoPHN� YH� GH÷HUOHQGLUPHN� ILUPDODU� LoLQ� |QHPOL� RODELOPHNWHGLU�� %X� |QHP�� 6(�
SHUIRUPDQVÕQÕ� GH÷HUOHQGLUPH� NULWHUOHULQLQ� GH� EHOLUOHQPHVLQL� EHUDEHULQGH�
getirmektedir. SE pHUIRUPDQV�GH÷HUOHQGLUPHVL�LOH�LOJLOL�OLWHUDW�U�LQFHOHQGL÷LQGH��
SHUIRUPDQV� GH÷HUOHQGLUPHGH� REMHNWLI� �oÕNWÕ� ve/veya subjektif ölçütlerin 
NXOODQÕOGÕ÷Õ��DQFDN�EX�|Oo�WOHUGH�NXOODQÕODQ�NULWHUOHULQ�JHQHOOLNOH�IDUNOÕ�úHNLOOHUGH�
HOH� DOÕQGÕ÷Õ� VDSWDQPÕúWÕU� �g]HU�� �003). Bu ölçütlerin Meta Analizi ile 
NDUúÕODúWÕUÕOPDVÕ��5LFK�YG���������YH�oÕNWÕ�|Oo�WOHUL��0DUVKDOO�YH�0RZHQ��������
ile subjektif ölçütlerin (Lambert vd., 1997) karar verme sürecinde ortaya 
oÕNDUWDELOHFH÷L� DNVDNOÕNODUD� �ELDV�� LOLúNLQ� oDOÕúPDODU� PHYFXWWXU� Churchill vd. 
�������6(�SHUIRUPDQV�EHOLUOH\LFLOHULQL��VXEMHNWLI�GH÷HUOHQGLUPH\L��0HWD�DQDOL]L�
LOH�|OoPH\H�oDOÕúPÕúODUGÕU��5LFK�YG�� �������6(�SHUIRUPDQVÕQÕ�GH÷HUOHQGLUPHGH�
NXOODQÕODQ�REMHNWLI�YH�VXEMHNWLI�|Oo�WOHU�DUDVÕQGDNL�LOLúNL\L�DUDúWÕUPÕúODUGÕU� 
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Öte�\DQGDQ��6(�LOH�LOJLOL�SHUIRUPDQV�|Oo�P�YH�GH÷HUOHQGLUPHOHULQLQ�NLPLQ�
WDUDIÕQGDQ� \DSÕODFD÷Õ� GD� |QHPOLGLU�� øOJLOL� OLWHUDW�U� LQFHOHQGL÷LQGH��
GH÷HUOHQGLUPHQLQ� VDWÕú� \|QHWLPL�� 6(� YH� P�úWHUL� ROPDN� �]HUH� �o� D\UÕ� NHVLP�
WDUDIÕQGDQ� GD� \DSÕODELOHFH÷L� J|U�úOHUL� D÷ÕUOÕN� ND]DQPDNWDGÕU�� $QFDN�� \|QHWLP��
6(� YH� P�úWHULQLQ� 6(� SHUIRUPDQVÕQGDQ� EHNOHQWLOHUL�� GH÷HUOHQGLUPHOHUL� YH�
oÕNWÕODUÕ� IDUNOÕODúDELOPHNWHGLU��'ROD\ÕVÕ\OD��SHUIRUPDQV�GH÷HUOHQGLUPH�NULWHUOHUL�
GH�IDUNOÕ�HOH�DOÕQDELOPHNWHGLU� 

 
øOJLOL� OLWHUDW�UGHNL� SHUIRUPDQV� GH÷HUOHQGLUPH� oDOÕúPDODUÕQGD�

GH÷HUOHQGLUPHQLQ�6(�YH�VDWÕú�\|QHWLPL�WDUDIÕQGDQ�\DSÕOGÕ÷Õ�J|]OHPOHQPHNWHGLU��
0�úWHUL� DoÕVÕQGDQ� 6(� SHUIRUPDQVÕQÕ� GH÷HUOHQGLUPHN� YH� |OoPHN� LVH�� GDKD� D]�
J|]OHPOHQPLú� YH� EX� \DNODúÕP� �]HULQGH� \HWHULQFH� oDOÕúÕOPDPÕúWÕU�� 'ROD\ÕVÕ\OD��
bu oDOÕúPDGD� LOJLOL� OLWHUDW�UGHNL� 6(� SHUIRUPDQV� GH÷HUOHQGLUPHVLQGH� NXOODQÕODQ�
DQFDN���]HULQGH�\HWHULQFH�oDOÕúÕOPDPÕú�³P�úWHUL�EDNÕú�DoÕVÕQGDQ�GH÷HUOHQGLUPH�
NULWHUOHULQL´� VDSWDPDN�� WDUWÕúPDN� YH� JHOLúWLUPHN� DPDoODQPÕúWÕU�� %X� VHEHSOH��
\|QHWLP�YH�6(¶QÕQ�EDNÕú�DoÕVÕQGDQ�SHUIRUPDQV�GH÷HUOHQGLUPH�NULWHUOHUL��]HULQGH�
GXUXOPD\DFDNWÕU� 

 
dDOÕúPDGD, öncelikle, bu konu ile ilgil i l iteratür incelenecektir. 

/LWHUDW�UGHQ� KDUHNHWOH�� P�úWHUL� EDNÕú� DoÕVÕQGDQ� 6(¶QÕQ� SHUIRUPDQVÕQÕ�
GH÷HUOHQGLUPHGH� NXOODQÕODFDN� NULWHUOHULQ� JHOLúWLULlmesine yönelik alan 
DUDúWÕUPDVÕ�YH�DUDúWÕUPDQÕQ�EXOJXODUÕ�HOH�DOÕQDUDN��WDUWÕúÕODFDNWÕU� 

 
 
I . Lø7(5$7h5 
 
/LWHUDW�UGHNL� oDOÕúPDODUGD�� oDOÕúPD� DPDFÕ�� SHUIRUPDQVÕ� HOH� DOÕú� úHNOL��

SHUIRUPDQVÕ� HWNLOH\HQ� HWPHQOHU�� GH÷HUOHQGLUPH� |Oo�WOHULQLQ� VXEMHNWLI� \D� GD�
objeNWLI� ROPDVÕ�� YE�� JLEL� QHGHQOHUGHQ� GROD\Õ�� 6(¶QÕQ� SHUIRUPDQV�
GH÷HUOHQGLUPHVLQLQ�VDWÕú�\|QHWLPL��6(�YH�P�úWHUL�\|Q�QGHQ�D\UÕ�D\UÕ�\D�GD�LNLOL�
�VDWÕú� \|QHWLPL-VDWÕú� HOHPDQÕ�� VDWÕú� \|QHWLPL-P�úWHUL�� VDWÕú� HOHPDQÕ-� P�úWHUL��
YH\D� �oO�� �VDWÕú� \|QHWLPL-VDWÕú� HOHPDQÕ-P�úWHUL�� ROPDN� �]HUH� \DSÕOGÕ÷Õ�
VDSWDQPÕúWÕU�� gUQH÷LQ�� 6(¶QÕQ� SHUIRUPDQV� GH÷HUOHQGLUPHVLQLQ� VDWÕú� \|QHWLPL�
(Bush vd., 1990; Weitz, 1981; Baldauf ve Crawens, 2002, Grant ve Crawens 
1999, Pelham, 2002), SE (Behrman ve Perreault, 1982; Churchill vd., 1985; 
Shepherd vd., 1997; Saxe ve Weitz, 1982; Challagalla ve Shervani, 1996: 97; 
Cron vd., 1988; Brown ve Peterson, 1994; Sujan vd., 1994; Mengüç, 1996; 
<ÕOPD], 2002, Lassk vd., ������ YH� P�úWHUL� WDUDIÕQGDQ� \DSÕOGÕ÷Õ� �%URZQ� YG�, 
1991; Darian vd., 2001; Leigh ve Summer,�������oDOÕúPDODU�PHYFXWWXU��$\UÕFD��
oDOÕúPDODUGD�EX�GH÷HUOHQGLUPHQLQ��\|QHWLP�YH�6(¶QÕQ��/DPRQW�YH�/XQGVWURP, 
1977; Spiro ve Weitz, 1990; Pitt vd., 2000; Futrell ve Parasuraman, 1984); 
\|QHWLP�YH�P�úWHULQLQ��/DPEHUW�YG�, 1997);�P�úWHUL�YH�6(¶QÕQ��'ion vd., 1997) 
\DSWÕ÷Õ� GH÷HUOHQGLUPHOHUOH� LNL� \|QO�;� P�úWHUL�� 6(� YH� \|QHWLPLQ� �:HLW], 1978; 
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Dion ve Banting, 2000; Beatty vd., ������ELUOLNWH�HOH�DOÕQGÕ÷Õ��oO��oDOÕúPDODU�GD�
EXOXQPDNWDGÕU� 

 
<|QHWLP� WDUDIÕQGDQ� \DSÕODQ� 6(¶QÕQ� SHUIRUPDQV� GH÷HUOHQGLUPHOHULQGH�

REMHNWLI�YH�YH\D�VXEMHNWLI�|Oo�WOHU�NXOODQÕOPDNWDGÕU��øOJLOL�OLWHUDW�U�oHUoHYHVLQGH�
EX�|Oo�WOHU�YH�NXOODQÕODQ�NULWHUOHU�oDOÕúPD�DPDFÕ��NXOODQÕOÕú�\HUL�YH�úHNOLQH�J|UH�
\HGL� \DNODúÕP� DOWÕQGD� HOH� DOÕQGÕ÷ÕQÕ� EHOLUWPHN�RODVÕGÕU� �a\UÕQWÕOÕ� ELOJL� LoLQ� EN]��
Özer, 2003). 

 
6(¶QÕQ�EDNÕú�DoÕVÕQGDQ�P�úWHUL�RGDNOÕ�VDWÕú�YH�VDWÕú�DúDPDVÕQÕQ�|]HOOLNOHUL�

LOH�6(¶QÕQ�SHUIRUPDQVÕ�DUDVÕQGDNL�LOLúNL�62&2�|OoH÷L�JHOLúWLULOHUHN�WHVW�HGLOPH\H�
oDOÕúÕOPÕúWÕU� �6D[H�YH�:HLW]��������� øOJLOL� OLWHUDW�UGH��6(¶ODUÕQ�VWUDWHMLN� LOHWLúLP�
modelL� YH� VDWÕúWD� P�úWHUL� LOLúNLOHULQL� DUWÕUDFD÷Õ� YDUVD\ÕODQ� oÕNWÕODU� �]HULQGHNL�
HWNLOHUL� �6FKXOW]� YH� (YDQV�� ������� 6(¶QÕQ� P�úWHUL� LOH� LOLúNLVLQLQ� DUWÕUÕOPDVÕQD�
\|QHOLN� IDNW|UOHU� �%HYHUODQG�� ������� P�úWHULQLQ� VDWÕQ� DOPDVÕ� YH� LKWL\DoODUÕQÕQ�
RUWD\D�oÕNDUWÕOPDVÕQGD�6(¶QÕQ�VRUX�VRUPD�EHFHULVL��6KRHPDNHU�YH�-RKONH���������
6(¶QÕQ� |÷UHQPH� oDEDVÕ�� |]� VD\JÕVÕ� YH� SHUIRUPDQVÕ� DUDVÕQGDNL� LOLúNL� �:DQJ� YH�
1HWHPH\HU�� ������� 6(¶QÕQ� \HWHQHNOHUL�� HWNLOLOL÷L�� LOHWLúLP� NDOLWHVL� YH�P�úWHUL\H�
VD÷ODGÕ÷Õ� J�YHQL� �6HQJXSWD� YG��� ������� 6(¶QÕQ� WDNÕP� VDWÕúÕ� \DNODúÕPODUÕ�
DUDúWÕUÕOPÕúWÕU� �-DFNVRQ� YG��� ������� %XQODUD� HN� RODUDN�� 6(¶QÕQ� X\DUOD\ÕFÕ� VDWÕú�
GDYUDQÕúÕ� �5RELQVRQ�YG�������; Spiro ve Weitz, 1990; Weitz vd., 1986; Marks 
vd.,�������LOH�SHUIRUPDQV��6KHSKHUG�YG���������YH�LOHWLúLP��%RRURP�YG., 1998) 
DUDVÕQGDNL�LOLúNL\L�LQFHOH\HQ�oDOÕúPDODU�PHYFXWWXU� 

 
6(¶QÕQ� P�úWHUL� EDNÕú� DoÕVÕQGDQ� GH÷HUOHQGLULOPHVLQH� \|QHOLN� OLWHUDW�U�

LQFHOHQGL÷LQGH�� IDUNOÕ� \DNODúÕPODUOD� NDUúÕODúÕOPDNWDGÕU�� øOLúNL� SD]DUODPDVÕ�
NDSVDPÕQGD� 6(� YH� P�úWHUL� LOLúNLVL� �6ZDQ� YG�, 2001; Beatty vd., 1996), 
P�úWHULQLQ� 6(� LOH� LOLúNLVLQGHQ� DOJÕODGÕ÷Õ� ID\GD� �5H\QROGV� YH� %HDWW\�� ����D���
P�úWHUL� LOH� 6(¶QÕQ� LOLúNLVLQL� HWNLOH\HQ� HWPHQOHU� �%ROHV� YG��� ����E��� LOLúNLQLQ�
NDOLWH� EHOLUOH\LFLOHUL� �3DUVRQV�� ������ YH� P�úWHULQLQ� ILUPDGDQ� D\UÕOPD� QL\HWL�
üzHULQH�HWNLVL��-RKQVRQ�YG���������LQFHOHQPLúWLU��'L÷HU�WDUDIWDQ��P�úWHULQLQ�NDUDU�
YHUPH�V�UHFLQGH�6(¶QÕQ��P�úWHUL�WHUFLKOHULQL�HWNLOHPH�IDDOL\HWOHUL��:HLW]���������
6(¶QÕQ� P�úWHUL� WHUFLKOHULQH� HWNLVL� �:HLW]�� ������� 6(¶QÕQ� HPSDWL� \HWHQH÷L��
profesyonelce davraQÕúODUÕ� �3LOOLQJ� YH� (UR÷OX,� ������ YH� GLQOHPH� GDYUDQÕúODUÕ�
�5DPVH\� YH� 6RKL�� ������ HOH� DOÕQPÕúWÕU�� 6(¶QÕQ�P�úWHUL� LOH� LOLúNLVLQGH��P�úWHUL�
|]HOOLNOHUL� �5H\QROGV� YH� %HDWW\�� ����E��� P�úWHULQLQ� PD÷D]D� GH÷HULQL�
DOJÕODPDVÕQGD�� 6(� LOH� LOLúNLVL� �1D\ORU� YH� )UDQN�� ������ YH� 6(¶QÕQ� GLQOHPH�
LVWHNOLOL÷L�LOH��U�Q�ELOJLVLQLQ�HWNLVL��&ORSWRQ�YG���������LQFHOHQPLúWLU��0�úWHUL�YH�
6(� DUDVÕQGDNL� IL]LNVHO� YH� LoVHO� |]HOOLNOHULQ� EHQ]HUOL÷LQLQ� VDWÕú� �]HULQH� HWNLVL�
�/LQFKWHQWKDO� YH�7HOHIVHQ���������|UJ�WVHO�G�]H\� LOH�6(¶QÕQ� VDWÕú�RGDNOÕ� \D�GD�
W�NHWLFL� RGDNOÕ� ROPDVÕ� DUDVÕQGDNL� LOLúNL� �%ROHV� YG��� ������ 6(¶QÕQ� P�úWHUL\H�
VXQGX÷X� KL]PHW� SHUIRUPDQVÕ� �'DULDQ� YG��� ������� KL]PHWLQ� EDúDUÕVÕ]OÕN� QHGHQL�
�:LGPLHU� YH� -DFNVRQ�� ������� P�úWHULQLQ� 6(� KDNNÕQGDNL� VRV\DO� L]OHQLPOHUL�



+�h��øNWLVDGL�YH�øGDUL�%LOLPOHU�)DN�OWHVL�'HUJLVL� 
 

 

159 

(Leigh ve Summers, 200����P�úWHULQLQ�6(¶QD�RODQ�J�YHQL��.HQQHG\�YG����������
PD÷D]D�DWPRVIHULQLQ�6(¶QÕQ�LNQD�G�]H\LQH�HWNLVLQH��6KDUPD�YH�6WDIIRUG���������
P�úWHULQLQ�� 6(� YH� ILUPD\Õ� GH÷HUOHQGLUPHVL� YH� 6(¶QÕQ� P�úWHUL� YH� \|QHWLP�
WDUDIÕQGDQ� \DSÕODQ� SHUIRUPDQV� GH÷HUOHQGLUPHOHUL� DUDVÕQGDNL� LOLúNL\H� �/DPEHUW�
YG����������\|QHOLN�oDOÕúPDODU�PHYFXWWXU� 

 
'ROD\ÕVÕ\OD�� GH÷HUOHQGLUPHOHU� IDUNOÕ� \|QOHUGHQ� �\|QHWLP�� P�úWHUL�� 6(��

IDUNOÕ� DPDoODU� LoLQ� \DSÕOPDNWDGÕU�� $\UÕFD�� GH÷HUOHQGLUPHOHULQ� IDUNOÕ� \|QOHUGHQ�
\DSÕOPDVÕ� IDUNOÕ� NULWHUOHU� NXOODQÕOPDVÕQD� QHGHQ� ROPXúWXU�� 'L÷HU� WDUDIWDQ��
\|QHWLP�� 6(� YH� P�úWHULQLQ� 6(� SHUIRUPDQVÕQGDQ� YH� SHUIRUPDQV� oÕNWÕODUÕQGDQ�
EHNOHQWLOHUL�IDUNOÕ�RODELOPHVL�GH�GH÷HUOHQGLUPH�NULWHUOHULQGH�IDUNOÕODúPD\D�QHGHQ�
RODELOPHNWHGLU�� /LWHUDW�UGH� EX� NULWHUOHU�� 6(¶QÕQ� EDNÕú� DoÕVÕQGDQ� SHrformans 
GH÷HUOHQGLUPHGH�P�úWHUL� WDWPLQL��J�YHQL�� LOHWLúLP�NDOLWHVL��P�úWHUL� LKWL\DoODUÕQÕ�
EHOLUOHPH��ELOJL� DOÕú� YHULúL�� X\DUOD\ÕFÕ� VDWÕú�� �U�Q�X]PDQOÕ÷Õ��6(¶QÕQ�|]HOOLNOHUL��
LúELUOL÷L� QL\HWL�� VXQXP�YH� VDWÕú� IDDOL\HWOHUL�� \HWHQHNOHUL� �GLQOHPH�� LOHWLúLP�� VDWÕú�
YE����J|U�Q�P�YE��úHNOLQGH�HOH�DOÕQPÕúWÕU�� 

 
6DWÕú� \|QHWLPL� YH� 6(¶ODUÕ� SHUIRUPDQV� GH÷HUOHQGLUPHVL� \DSDUODUNHQ�

REMHNWLI� YH� VXEMHNWLI� |Oo�WOHU� NXOODQPDNWDGÕUODU�� 2\VD� P�úWHULOHULQ� 6(¶QÕ�
GH÷HUOHQGLUPHOHUL��o�QHGHQGHQ�GROD\Õ�VXEMHNWLIWLU��/DPEHUW�YG�������); 

 
1- 0�úWHULOHU� 6(¶QÕ� GH÷HUOHQGLUPHOHULQGH� REMHNWLI� SHUIRUPDQV�

NULWHUOHUL\OH� LOLúNLOL� RODQ� \D� GD� RODPD\DQ� NHQGL� ELOLúVHO� úHPDODUÕQÕ�
NXOODQPDNWDGÕUODU� 

2- 0�úWHULOHU� 6(� SHUIRUPDQVÕQÕQ� NHQGLOHULQL� WDWPLQ� HWPHVL\OH�
LOJLOHQPHNWHGLUOHU�� 'ROD\ÕVÕ\OD�� ILUPDQÕQ� 6(¶QÕQ� SHUIRUPDQVÕQÕ� QDVÕO�
GH÷HUOHQGLUGL÷L�LOH�LOJLOHQPHPHNWHGLUOHU� 

3- 0�úWHUL�GH÷HUOHQGLUPHOHUL�6(¶QÕQ�NRQWURO�DODQÕ�GÕúÕQGDNL�IDNW|UOHUL�GH�
LoHUHELOHFHN�P�úWHUL�EHNOHQWLOHULQL�GH�\DQVÕWDELOPHNWHGLU� 

 
'ROD\ÕVÕ\OD�� OLWHUDW�UGH� P�úWHULOHULQ� 6(� SHUIRUPDQVÕQÕ�

GH÷HUOHQGLUPHOHULQH� \|QHOLN� \DSÕODQ� oDOÕúPDODU� LQFHOHQGL÷LQGH�� P�úWHULOHULQ�
VXEMHNWLI� GH÷HUOHQGLUPHOHULQH� GD\DOÕ� YH� \DQVÕWDQ� GH÷HUOHQGLUPH� NULWHUOHULQLQ�
NXOODQÕOGÕ÷Õ� J|U�OPHNWHGLU��%X� oDOÕúPDODU� oDOÕúPD� DPDoODUÕQD� YH� NDSVDPODUÕQD�
J|UH��7DEOR��¶GH�YHULOPLúWLU��%X�oDOÕúPDODUGD�DPDoODUÕQD�J|UH�GH÷LúHQ�NULWHUOHU��
LOHWLúLP�� GLQOHPH�� J�YHQ�� WDWPLQ�� 6(¶QÕQ� �U�Q� ELOJLVL�� X]PDQOÕ÷Õ�� X\JXQOX÷X��
GDYUDQÕúODUÕ�� DUNDGDúoD�� J�YHQLOLU�� VD\JÕOÕ�� KHYHVOL� ROPDVÕ�� VDWÕú� WDNWL÷L�� V|]O��
ROPD\DQ�LS�XoODUÕ��SURIHV\RQHOOL÷L��KLPD\H�YH�DQOD\ÕúÕ��J|U�Q�P��YE��JLELGLU� 

 
 
 



/H\OD�ùENTÜRK ÖZER 
 
160 

Tablo 1.�6(¶QÕQ�0�úWHUL��7DUDIÕQGDQ�'H÷HUOHQGLULOPHVLQH�<|QHOLN�
dDOÕúPDODU�YH�.XOODQÕODQ�.ULWHUOHU 

 
Yazar lar  dDOÕúPDQÕQ�$PDFÕ��YH�.DSVDPÕ dDOÕúPDGD�(OH�$OÕQDQ�3HUIRUPDQV�.ULWHUOHUL 
 
Weitz 
(1978) 

 
0�úWHULQLQ�NDUDU�YHUPH�V�UHFLQGH�6(¶QÕQ�
P�úWHUL� WHUFLKOHULQL� HWNLOH\HQ�
IDDOL\HWOHULQLQ� WDQÕPODQGÕ÷Õ� ELU� PRGHO�
JHOLúWLULOPLúWLU�� (WNLOHPH� YH� VWUDWHML�
IRUP�OH� HWPH� JLEL� LNL� WHPHO� DúDPD�
VÕUDVÕQGD� 6(¶QÕQ� \HWHQH÷L� LOH� J|UHFHOL�
VDWÕú� SHUIRUPDQVÕ� DUDVÕQGDNL� LOLúNL�
LQFHOHQPLúWLU� 
 

 
0�úWHULGH� HWNL� ROXúWXUPD� \HWHQH÷L�� VWUDWHML�
ROXúWXUPD�\HWHQH÷L��6(¶QÕQ�RUWDODPD�\D�GD�GL÷HU�
6(� |]HOOLNOHULQGHQ� IDUNOÕOÕ÷Õ�� 3HUIRUPDQV� �6DWÕú��
NRWD� YH� VDWÕú� \|QHWLFLOHULQLQ� GH÷HUOHQGLUPHOHULQH�
\|QHOLN�oÕNWÕ�|Oo�WOHUL� 

Weitz  
(1986) 

(QG�VWUL\HO� 6(¶QÕQ� P�úWHUL� WHUFLhlerine 
etkisini inceleyen süreç modeli 
WDUWÕúÕOPÕúWÕU�� 6(¶QÕQ� HWNL� ROXúWXUPD� YH�
VWUDWHML� EHOLUOHPH� DúDPDVÕQGDNL� \HWHQH÷L�
YH� J|UHFHOL� VDWÕú� SHUIRUPDQVÕ� DUDVÕQGDNL�
LOLúNL�LQFHOHQPLúWLU� 
 

1-(WNL� ROXúWXUPD� \HWHQH÷L� �-6WUDWHML� ROXúWXUPD�
\HWHQH÷L� �-0�úWHUL\H� GDYUDQÕúÕ� �-6DWÕú�
SHUIRUPDQVÕ� �7RSODP� VDWÕú� KDFPL�� WRSODP� NRWD�
\�]GHVL� RODUDN� VDWÕúODU�� �U�Q�Q� WRSODP� VDWÕúÕ��
�U�Q�Q� NRWD� \�]GHVL�� VDWÕú� \|QHWLFLQLQ� 6(�
GH÷HUOHQGLUPHVL� 

Brown, 
Widing II 
ve Coulter 
(1991) 

6D[H� YH� :HLW]� ������� WDUDIÕQGDQ�
JHOLúWLULOHQ� 62&2� |OoH÷L� NXOODQÕODUDN��
P�úWHULQLQ� EDNÕú� DoÕVÕQGDQ� 6(�
SHUIRUPDQVÕ� EHOLUOHQPH\H� oDOÕúÕOPÕúWÕU��
3HUIRUPDQV� |Oo�P�QGH� 62&2� |OoH÷LQLQ�
X\JXQOX÷X�WHVW�HGLOPLúWLU� 
 

 
6D[H� YH� :HLW]� ������� 62&2� |OoH÷LQL� WHPHO�
DOPÕúODUGÕU� 

Pill ing ve 
Eroglu 
(1994) 

6(¶QÕQ�HPSDWL�YH�SURIHV\RQHOOL÷LQLQ��
P�úWHULQLQ�6(¶QÕ�GLQOHPH�YH�RQGDQ�VDWÕQ�
DOPDVÕQD�H÷LOLPOL�ROPDVÕQGDNL�HWNLOHULQL�
DUDúWÕUPÕúODUGÕU� 
 

-6(¶QÕQ�HPSDWL�YH�SURIHV\RQHOFH�GDYUDQÕúODUÕ 
-Satabilmesi 
-0�úWHULQLQ�6(¶QÕ�GLQOHPH�YH�VLSDULú�YHUPHVL 
-Deneyim, 

Beatty, 
Mayer, 
Coleman, 
Reynolds 
ve Lee 
(1996) 

øOLúNL� SD]DUODPDVÕ� YH� VDWÕú� LOLúNLVL�
NDYUDPODUÕQÕ� ELUELULQGHQ� D\ÕUDUDN�
P�úWHULOHUOH� 6(¶ODUÕ� DUDVÕQGDNL� LOLúNL\L�
QLWHOLNVHO� ELU� DUDúWÕUPD� NDSVDPÕQGD�
LQFHOHPLúOHUGLU� 
 

hVW� \|QHWLPLQ� P�úWHUL� RGDNOÕOÕ÷Õ�� SHUVRQHOLQ�
P�úWHUL�RGDNOÕOÕ÷Õ��P�úWHUiyi motive etmek-�LOLúNL�
JHOLúWLUPHN� �VRV\DO� YH� IRQNVL\RQHO� LKWL\DoODU���
LOLúNLQLQ�ROXúXPX��P�úWHUL\H�VXQXODQ�JHOLúWLULOPLú�
KL]PHW� YH� HNLS� oDOÕúPDVÕ��� LOLúNLQLQ� DUWÕUÕOPDVÕ�
�J�YHQ�� DUNDGDúOÕN�� IRQNVL\RQHOOLN��� SHUVRQHO� YH�
P�úWHUL�VDGDNDWL 
 

Dion, 
Easterling 
ve Javalgi 
(1997) 

$OÕFÕODUÕQ� 6(¶QÕQ� � SHUIRUPDQV� DOJÕVÕQGD�
FLQVL\HW� IDUNOÕOÕ÷Õ�� SHUIRUPDQV� YH�
IDDOL\HWOHUH� \|QHOLN� DOÕFÕ� YH� 6(�
GH÷HUOHQGLUPHOHUL� DUDVÕQGDNL� IDUNODU�
LQFHOHQPLúWLU� 

hU�Q�X]PDQOÕ÷Õ��J�YHQ��X\DUOD\ÕFÕ�VDWÕú�\HWHQH÷L��
URO� EHOLUVL]OL÷L�� DOÕFÕ-SE� EHQ]HUOL÷L�� 6(� VXQXP�
\HWHQH÷L���U�Q�NDUPDúÕNOÕ÷Õ 

 
Lambert, 
Sharma ve 
Levy 
(1997) 

 
0�úWHULQLQ� VDWÕú� \DSDQ� ILUPD� LOH� 6(¶QD�
\|QHOLN� GH÷HUOHQGLUPHOHUL� DUDVÕQGDNL�
LOLúNL\L�HOH�DOPDNWDGÕUODU��$\UÕFD��6(¶QLQ�
\|QHWLPVHO� YH�P�úWHUL� GH÷HUOHQGLUPHOHUL�
DUDVÕQGDNL�LOLúNL\L�GH�LQFHOHPHNWHGLUOHU� 
 

 
1-<|QHWLPVHO� GH÷HUOHQGLUPH�� 6DWÕú� \|QHWLFLOHUL�
6(¶QÕQ� SHUIRUPDQV� G�]H\L� EHOLUOHPLúOHUGLU�� �- 
0�úWHULQLQ�6(¶ODUÕQÕ�GH÷HUOHQGLUPHVL��J�YHQLOHEL-
OLUOLN�� WHNQLN� ELOJL�� �U�Q� ELOJLVL�� KD]ÕU� EXOXQPDVÕ�
3-0�úWHULQLQ� VDWÕú� \|QHWLPLQL� GH÷HUOHQGLUPHVL��
)LUPDQÕQ� W�P� SHUIRUPDQVÕ�� \HQL� �U�Q� JHOLúWLUPH�
oDEDODUÕ�� �U�Q� ELOJLVLQLQ� X\JXQOX÷X�� HQ� G�ú�N�
IL\DW�X\JXQOX÷X��IL\DW�GH÷LúLNOL÷LQGH�KDEHU�YHUPH�
DYDQWDMÕ�� GD÷ÕWÕP� LKWL\DoODUÕQÕ� NDUúÕODPD�� QDNOL\H�
günlerindeki ertelemeleri haber vermek 
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Yazar lar  
7DEOR��¶LQ�GHYDPÕ: 
dDOÕúPDQÕQ�$PDFÕ��YH�.DSVDPÕ 

 
dDOÕúPDGD�(OH�$OÕQDQ�3HUIRUPDQV�.ULWHUOHUL 

Ramsey 
ve Sohi 
(1997) 

6(¶QLQ� GLQOHPH� GDYUDQÕúÕQÕ� |OoPHN�
DPDFÕ\OD�ELU�|OoHN�JHOLúWLUPHN�YH�W�NHWLFL�
WDUDIÕQGDQ� DOJÕODQDQ� 6(¶QÕQ� GLQOHPH�
GDYUDQÕúÕQÕQ� J�YHQ�� WDWmin ve gelecek 
HWNLOHúLPOHULQ� WDWPLQLQH� HWNLVL�
LQFHOHQPLúWLU� 

-6(¶QÕQ�GLQOHPH�GDYUDQÕúÕ��KLVVHWPH��
GH÷HUOHQGLUPH��\DQÕW�YHUPH� 
-0�úWHULQLQ�6(¶QD�J�YHQL��DUNDGDúoD�YH�
\DNODúÕODELOLU��VDPLPL��G�U�VW��\DQÕQGD�ULVN�
hissetmemek) 
-0�úWHUL�WDWPLQL 
-0�úWHULQLQ�6(�LOH�JHOHFHNWHNL�HWNLOHúLPOHUL 

Reynolds 
ve Beatty 
(1999a) 

*HOLúWLUGLNOHUL� PRGHO� NDSVDPÕQGD� JL\LP�
VDWDQ�6(�LOH�P�úWHUL�LOLúNLVLQGHQ�P�úWHUL-
QLQ�DOGÕ÷Õ�ID\GDODUÕ�LQFHOHPLúOHUGLU��øOLúNL�
ID\GDVÕ� LOH� WDWPLQ�� VDGDNDW�� NXODNWDQ�
NXOD÷D� LOHWLúLP� YH� VDWÕQDOPD� DUDVÕndaki 
LOLúNL\L�LQFHOHPLúOHUGLU� 

 
Fonksiyonel ve sosyal fayda, SE ve firmadan 
WDWPLQ��6(�YH�ILUPD\D�VDGDNDW��VDWÕQ�DOPD��
NXODNWDQ��NXOD÷D�LOHWLúLP� 

 
Reynolds 
ve Beatty 
(1999b)  

 
3DKDOÕ� JL\LP� VDWDQ� SHUDNHQGHFL� 6(� YH�
P�úWHUL� LOLúNLVLQLQ� NXUXOXS�� JHOLúWLULOPH-
VLQGH� EHOLUOL� P�úWHUL� |]HOOLNOHULQL� YH�
oÕNWÕODUÕQÕ�LQFHOHPLúOHUGLU� 

-=DPDQ�NÕWOÕ÷Õ��DOÕúYHULúWHQ�KRúODQPD��J�YHQ��
sosyall ik,  
-6(¶GHQ�YH�PD÷D]DGDQ�WDWPLQ�YH�VDGDNDW 
-6(�YH�PD÷D]D�LoLQ�ROXPOX�NXODNWDQ�NXOD÷D�
LOHWLúLP 
-6DWÕQ�DOPD�YH�LOLúNL�ID\GDODUÕ 
 

Boles, 
Johnson, 
Barksdale   
(2000b) 

(QG�VWUL\HO� P�úWHUL� LOH� 6(� DUDVÕQGDNL�
LOLúNL� NDOLWHVLQL� HWNLOH\HQ� HWPHQOHU� YH�
oÕNWÕODUÕ�LQFHOHQPLúWLU� 

-%HQ]HUOLN��DOÕFÕ�YH�6(�DUDVÕQGDNL�J|U�Q�ú��\DúDP�
úHNOL�YH�VWDW��EHQ]HUOL÷L� 
-øOLúNL�NDOLWHVL��VDWÕú�HWNLOLOL÷L��JHOHFHN�HWNLOHúLPLQ�
tahmini, tavsiye etme,�X]PDQOÕN��LOLúNL�ED]OÕ�VDWÕú�
GDYUDQÕúODUÕ��GH÷HU� 
 

Dion ve 
Banting 
(2000) 

.DUúÕOÕNOÕ� WLFDUL� LOLúNL� LoHULVLQGH� VDWÕú�
\|QHWLFLOHUL�� 6(¶ODUÕ� YH� P�úWHULOHULQ�
6(¶QLQ� SHUIRUPDQVÕQD� \|QHOLN� DOJÕODUÕ�
NDUúÕODúWÕUÕOPÕúWÕU�� $\UÕFD�� 6(¶QÕQ 
perforPDQVÕQGD� FLQVL\HW� IDUNOÕOÕ÷Õ�
LQFHOHQPLúWLU�� 
 

8\DUOD\ÕFÕ� VDWÕú� VXQXPX�� 6(¶\H� J�YHQ�� 6(¶QÕQ�
VXQXP�\HWHQH÷L��6(¶QÕQ��U�Q�X]PDQOÕ÷Õ��DOÕFÕ� LOH�
6(¶QÕQ� DOJÕODQDQ� EHQ]HUOL÷L�� WLFDUL� LOLúNL�
ROXúWXUPDGDNL� EDúDUÕVÕ�� 6(� GHYLU� RUDQÕ�� 6(¶QÕQ��
SHUIRUPDQVÕ��6(�WDWPLQL��\|QHWLFL�YH�6(�LOHWLúLPL��
6(�SHUIRUPDQVÕQD�\|QHOLN�P�úWHUL�YH�\|QHWLFLGHQ�
JHOHQ� ELOJLOHU�� URO� EHOLUVL]OL÷L�� URO� oDWÕúPDVÕ��
P�]DNHUH�\HWHQH÷L 
 

Naylor ve 
Frank 
(2000) 

0�úWHULQLQ� PD÷D]D� GH÷HULQL�
DOJÕODPDVÕQGD� 6(� LOLúNLVLQLQ� HWNLVL�
LQFHOHQPLúWLU� 

-0D÷D]D�GH÷LúNHQOHUL� �PD÷D]D�SHUVRQHOL� �6(¶QLQ�
LNQD��ELOJLVL� LOH� �U�Q� WHVWL� \D� GD�GHPR� VXQPDVÕ���
ticari (uygun fiyat, iyi seçim, garanti vb.) ve 
PD÷D]D�GH÷LúNHQOHUL 
-6(� GH÷LúNHQOHUL� �6(¶QLQ� LOLúNL� G�]H\L� YH� EX�
LOLúNL\L� NLPLQ� EDúODWWÕ÷Õ�� P�úWHUL� DOJÕVÕ� �IDyda, 
J|UHOL�GH÷HU�YH�VDWÕQ�DOPDPD�QHGHQL� 
 

Sharma ve 
Stafford 
(2000) 

0D÷D]D� DWPRVIHULQLQ�� 6(¶QÕQ� LNQD�
G�]H\LQH�HWNLVL�LQFHOHQPLúWLU� 

1-hU�Q� GH÷HUOHQGLUPHVL� �-'DYUDQÕúVDO� QL\HW� �-
0D÷D]D� DWPRVIHUL� �-6(¶QÕQ� X\JXQOX÷X� �6(¶QÕQ�
\HWHUOL�VD\ÕGD��DUNDGDúFD�YH�\DUGÕPVHYHU�ROPDVÕ� 
 

Boles, 
Babin, 
Brashear 
ve Brooks 
(2001) 

0HUNH]LOHúPH�� oDOÕúDQODUGDQ� GHVWHN� YH�
tüketiciye odaklanma derecesinden 
ROXúDQ��o�|UJ�WVHO�G�]H\�LOH�6(¶QÕQ�VDWÕú�
RGDNOÕ-� W�NHWLFL� RGDNOÕ� ROPDVÕ� DUDVÕQGDNL�
LOLúNL\L�LQFHOHPLúOHUGLU� 
 

Saxe ve Weitz (������|OoH÷LQL�WHPHO�DOPÕúODUGÕU��
1-)LUPDQÕQ� P�úWHUL� RGDNOÕ� ROPDVÕ� �-
0HUNH]LOHúPH� �-Destekleyici iç çevre 4-SE per-
IRUPDQVÕ� <HQL��U�Q�WXWXQGXUPD��VDWÕú�KHGHIOHULQL�
DúPDN�� \|QHWLFLQLQ� KHGHIOHULQH� XODúPDVÕQD�
\DUGÕPFÕ� ROPDN�� \�NVHN� VDWÕú�KDFPL�ROXúWXUPDN��
tüP� �U�Q� KDWWÕ� LoLQ� WXWXQGXUPD� �-0�úWHUL�
RGDNOÕOÕN��-6DWÕú�RGDNOÕOÕN 
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Yazar lar  
7DEOR��¶LQ�GHYDPÕ: 
dDOÕúPDQÕQ�$PDFÕ��YH�.DSVDPÕ 

 
dDOÕúPDGD�(OH�$OÕQDQ�3HUIRUPDQV�.ULWHUOHUL 

 
Clopton, 
Stoddard, 
Clay 
(2001) 

 
6(¶QÕQ� P�úWHUL\L� GLQOHPH� LVWHNOLOL÷L� YH�
ürün bilgiVLQLQ�� P�úWHULQLQ� 6(� � YH�
PD÷D]D� DOJÕVÕ�� úLND\HW� QL\HWL� �]HULQGHNL�
HWNLVL�LQFHOHQPLúWLU� 

 
1-'LQOHPH� LVWHNOLOL÷L� �� QH]DNHW� �DWWHQWLYHQHVV���
VDEÕU�� DUNDGDúOÕN�� DQOD\Õú� �-Ürün bilgisi (ürün, 
�U�Q� � NXOODQÕPÕ� YH� RODVÕ� SUREOHPOHUL� KDNNÕQGD�
ELOJL� VDKLEL�ROPDVÕ���-0�úWHUL� DOJÕVÕ� YH�QL\HWL� �-
0�úWHULQLQ� 6(� DOJÕVÕ� �J�YHQLOHELOLU�� DUNDGDúoD��
X]PDQ�� G�U�VW�� \DUGÕPVHYHU� YH� LOJLOL�� �-
0�úWHULQLQ� PD÷D]D� DOJÕVÕ� �oHNLFL�� PRGHUQ��
güvenli, personel servisi, ünlü,uygun saatler, 
nezaket) 
 

Darian, 
Tucci ve 
Wiman 
(2001) 

Perakendeci� 6(¶QÕQ� P�úWHUL\H� VXQGX÷X�
hizmete yönelik performans niteliklerinin 
EHOLUOHQPHVL� YH� P�úWHUL� DoÕVÕQGDQ� |QHP�
GHUHFHVLQLQ�EHOLUOHQPHVLQH�oDOÕúÕOPÕúWÕU� 
 

6(¶QÕQ� P�úWHUL\H� VD\JÕVÕ�� �U�Q� ELOJLVL�� 6(¶QÕQ�
KHYHVOLOL÷L�� 6(¶QÕQ� DUNDGDúoD� \DNODúÕPODUÕ��
6(¶QÕQ�X\JXQOX÷u 

Johnson, 
Barksdale 
ve Boles 
(2001) 

(QG�VWUL\HO�P�úWHUL�YH�6(�DUDVÕQGDNL�
LOLúNLQLQ��P�úWHULQLQ�ILUPDGDQ�D\UÕOPD�
QL\HWL��]HULQGHNL�HWNLVLQL�LQFHOHPLúOHUGLU� 

$OJÕODQDQ�6(�GH÷HUL� �HTXLW\���P�úWHULQLQ�6(¶GHQ�
WDWPLQL�� DOÕFÕQÕQ� 6(¶\H� ED÷OÕOÕ÷Õ�� GL÷HU� DOWHUQDWLf 
X\JXQ� ILUPDODUÕQ� DOJÕODQPDVÕ�� ILUPDGDQ�
D\UÕOPDQÕQ�ID\GDODUÕ��D\UÕOPD�QL\HWL 
 

Kennedy, 
Ferrell, 
LeClair 
(2001) 

0�úWHULQLQ�6(�YH��UHWLFL\H�J�YHQLQH�
\|QHOLN�JHOLúWLULOHQ�PRGHO�WHVW�HGLOHUHN��
LOLúNL\L�JHOLúWLUHQ�YH�DOÕFÕ-VDWÕFÕ�J�YHQLQL�
DUWWÕUÕFÕ�|QHULOHU�VXQXOPXúWXU� 

-0�úWHUL�|]HOOLNOHUL��FLQVL\HW�\Dú��H÷LWLP��JHOLU��
etnik orijin), 
-6(�\HWHUOLOL÷L 
-6DWÕú�WDNWL÷L���U�Q�YH�KL]PHW�NDOLWHVL���UHWLFL�
HWL÷L��J�YHQ�NRQXVXQGD�JHQHO�H÷LOLP��WDQÕQPÕúOÕN��
tatmin, SE ve üreticiye güven, SE ve üreticiden 
WHNUDU�VDWÕQ�DOma niyeti 
 

Swan, 
Goodwin, 
Mayo, 
Richardson 
(2001) 

6DWÕú� HOHPDQODUÕ� LOH� P�úWHULOHULQLQ�
LOLúNLVLQL� DQODPDN� LoLQ� GHULQOHPHVLQH�
J|U�úPHOHU� \DSÕOPÕú� YH� EX� LOLúNL�
VÕQÕIODQGÕUÕOPD\D��WLFDUL�LOLúNL��PHVOHNWDú��
WDQÕGÕN��oDOÕúÕOPÕúWÕU� 

-'RVWOXN��SODQVÕ]�VRKEHW��ERú zaman faaliyetlerini 
SD\ODúPD��P�úWHULQLQ�ILUPDVÕ�LoLQ�NRQXúPDVÕ 
-)D\GD� GH÷LúLPL�� ID\GD� GH÷LúLPL� LoLQ� ]DPDQ��
ILUPD� ELOJLVL�� VRUXPOXOXN�� NDUúÕOÕNOÕ� JL]OLOL÷LQ�
ER]XOPDVÕ�� HNRQRPLN� YH� DUNDGDúOÕN� QRUPODUÕ��
DUDVÕQGD� GHQJH�� NLúLVHO� JL]OLOLNWH� VÕQÕU� NR\PD�
ihtiyaFÕ�KLVVHWPH 
 

 
Leigh ve 
Summers 
(2002) 

 
6(¶ODUÕQÕQ� V|]O�� ROPD\DQ� LSXoODUÕQÕQ��
P�úWHULQLQ� 6(� KDNNÕQGDNL� VRV\DO�
L]OHQLPOHULQH�HWNLVL�DUDúWÕUÕOPÕúWÕU� 
 

6|]O�� ROPD\DQ� LSXoODUÕ�� *|]� WHPDVÕ��
NRQXúPDGDNL�GXUDNODPDODU��MHVWOHU��JL\VL�YH�GXUXú�
Sosyal izlenimler: GüYHQLOHELOLUOLN�� ED÷ÕPOÕOÕN��
NDELOL\HW�� SURIHV\RQHOOLN�� HPSDWL�� DUNDGDúOÕN��
DJUHVLYOLN�� DQOD\ÕúOÕOÕN�� VHYLPOLOLN� YH� 6(¶QLQ�
W�PGHQ�GH÷HUOHQGLULOPHVL 
 

Parsons 
(2002) 

$OÕFÕQÕQ� EDNÕú� DoÕVÕQGDQ� DOÕFÕ-� VDWÕFÕ�
LOLúNLVL� YH� EX� LOLúNLQLQ� NDOLWH�
belirleyicileri saptaQPD\D�oDOÕúÕOPÕúWÕU� 

-.LúLVHO� GH÷LúNHQOHU� �ULVN� DOPD�� � LOLúNLVHO� VDWÕú�
GDYUDQÕúÕ��NDUúÕOÕNOÕ�JL]OLOL÷LQ�ER]XOPDVÕ��LOHWLúLP��
P�úWHUL� RGDNOÕOÕN�� DODQ� X]PDQOÕ÷Õ�� EHQ]HUOLN� 
SD\ODúÕODQ�GH÷HUOHU� 
-øOLúNL� GH÷LúNHQOHUL�%D÷OÕOÕN�� NDUúÕOÕNOÕ� DPDoODU��
LOLúNL�ID\GDVÕ 
 

Widmier 
ve 
Jackson 
(2002) 

0�úWHULQLQ�6(�YH�ILUPDVÕQGDQ�WDWPLQLQH��
KL]PHWLQ�EDúDUÕVÕ]OÕ÷Õ��EDúDUÕVÕ]OÕN�QHGHQL�
YH� EDúDUÕVÕ]OÕ÷Õ� JLGHUPH� \|QWHPOHULQLQ�
HWNLVL�DUDúWÕUÕOPÕúWÕU� 

-Profesyonell ik (ürün bilgisi, profesyonell ik, 
SE’na güven) 
-+LPD\H� �DUNDGDúOÕN�� \DUGÕPVHYHUOLN�� KLPD\H��
6(¶QÕQ�DQOD\ÕúOÕOÕ÷Õ� 
-Tatmin 
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Tablo 1.¶GH�OLWHUDW�UGHQ�|]HWOHQHUHN�VXQXODQ�oDOÕúPDODU�YH�DoÕNODPDODUGDQ�
KDUHNHWOH��P�úWHULOHULQ��6(¶QÕQ�SHUIRUPDQVÕQÕ�GH÷HUOHQGLUPHVLQGH�NXOODQÕODELOHQ�
VWDWLN� RUWDN� ELU� |OoHN� YH� JHQHO� NDEXO� J|UP�ú� NULWHUOHULQ� EXOXQPDGÕ÷Õ�
EHOLUWLOHELOLU��%X�GXUXP�JHUoHNOHúWLULOHQ�oDOÕúPDODUÕQ�IDUNOÕ�DPDo�YH�NDSVDPODUÕ�
GR÷UXOWXVXQGD� NULWHU� NXOODQÕPÕQÕQ� GH÷LúPHVLQGHQ� ND\QDNODQDELOPHNWHGLU��
%XQXQ� \DQÕ� VÕUD�� VDWÕú� \|QHWLPL� YH� oHYUHVL� GLQDPLN� ELU� \DSÕ\D� VDKLSWLU��
'ROD\ÕVÕ\OD��V�UHNOL�GH÷LúHQ��JHOLúHQ��LKWL\DoODUÕ�IDUNOÕODúDQ�ELU�RUWDPGD�VWDWLN�ELU�
|OoHN� YH� NULWHUOHU� EHOLUOHPHN� ]RUODúPDNWD� \D� GD� ILUPD� DPDoODUÕQD� KL]PHW�
edememektedir. 

 
 
II . 0hù7(5ø�'(ö(5/(1'ø50(�.5ø7(5/(5ø 

 
0�úWHUL� LoLQ� 6(¶QÕQ� SHUIRUPDQVÕQD� \|QHOLN� |]HOOLNOHULQGen hangisinin 

|QHPOL�ROGX÷XQX�ELOPHN�YH�EXQD�\|QHOLN�SHUIRUPDQV�NULWHUOHUL�JHOLúWLUPHN�LoLQ�
LOJLOL� OLWHUDW�U� LQFHOHQPLúWLU��7DEOR��¶GHQ�GH�J|U�OHELOHFH÷L��]HUH�EX�ED÷ODPGD�
oRN� IDUNOÕ� NULWHUOHU� VDSWDQPÕúWÕU��%X� NULWHUOHU� ELUELUL\OH� |UW�úHQ� ELoLPGH� RUWD\D�
oÕNPDNWDGÕU�� DQFDN�� EX� oDOÕúPDGD� 6(� YH� P�úWHULOHUL� DUDVÕQGDNL� LOLúNL�
oHUoHYHVLQGH�úX��o�JUXED�D\UÕOPÕúWÕU��6(¶QÕQ��U�Q�ELOJLVL��LOHWLúLP�YH�J|U�Q�P��
J|U�úPHQLQ�HWNLOLOL÷L� 

 
II . 1. 6(¶QÕQ�hU�Q�%LOJLVL 
 
6(¶QÕQ� �U�Q� ELOJLVL� PDO� \D� GD� KL]PHWH� \|QHOLN� ELOJL� VDKLEL� ROPDVÕ��

P�úWHULQLQ� LKWL\Do� YH� EHNOHQWLOHUL� LOH� P�úWHUL� úLND\HWOHULQLQ� JHUoHN� QHGHQLQL�
DQODPDVÕ��&ORSWRQ�YG���������úHNOLQGH�WDQÕPODQPÕúWÕU��6(�ILUPD�YH�UDNLS��U�QOHU�
KDNNÕQGD� ELOJL� VDKLEL� ROPDOÕGÕU�� hU�Q� QDVÕO� \DSÕOPÕúWÕU�� �U�QOH� ELUOLNWH� QHOHU�
hizmete sXQXOPDNWDGÕU�� GL÷HU� �U�QOHUOH� LOJLVL� QHGLU�� QHUHOHUGH� YH� QDVÕO�
NXOODQÕODELOLU��P�úWHUL\L�QDVÕO�WDWPLQ�HGHU�YE��JLEL�ELOJLOHULQ�\DQÕ�VÕUD��6(�UDNLS�
�U�QOHU�KDNNÕQGD�GD�ELOJL�VDKLEL�ROPDOÕGÕU��:HLW]�YG�����������-162). Ürünlere 
ED÷OÕ�RODUDN�6(¶QÕQ�WHNQLN�ELOJLVLQLQ�ROPDVÕ�GD�EHNOHQHELOLU��$\UÕFD��P�úWHULOHU�
ILUPD� �U�Q�Q�� UDNLS� �U�QOHUOH� IL\DW�� \DSÕ�� SHUIRUPDQV� YH� X\JXQOXN�
�FRPSDWLELOLW\�� DoÕVÕQGDQ� NDUúÕODúWÕUPDN� LVWH\HELOPHNWHGLUOHU� �-RKQVWRQ� YH�
0DUVKDOO�� ������ ������ 6(¶QLQ� ELOJL� G�]H\L� OLWHUDW�UGH� oHúLWOL� úHkillerde ele 
DOÕQPÕúWÕU�� &KRURQNR� YG�� ������� ILUPD� ELOJLVL� �� P�úWHUL� ELOJLVL�� UDNLS� ELOJLVL��
&ORSWRQ� YG�� ������� �U�Q� ELOJLVLQL�� 6(¶QÕQ� �U�Q� YH� �U�Q� NXOODQÕPÕ� LOH� RODVÕ�
SUREOHPOHUL� KDNNÕQGD�ELOJL� VDKLEL�ROPDVÕ� NULWHUOHUL� NDSVDPÕQGD�HOH� DOPÕúODUGÕU��
Widmier YH� -DFNVRQ� ������� SURIHV\RQHOOLN� EDúOÕ÷Õ� DOWÕQGD� �U�Q� ELOJLVL��
SURIHV\RQHOOLN� YH� 6(¶QD� J�YHQ� NULWHUOHULQL� EHOLUOHPLúOHUGLU�� 'LRQ� YH� %DQWLQJ�
�������YH�/DPEHUW�YG����������U�Q�X]PDQOÕ÷Õ�YH�VXQXP�\HWHQH÷LQL��'DULDQ�YG��
(2001), Futrell ve Parasuraman (1984) ürün bilgisini, Baldauf ve Cravens 
(2002) ve Lambert vd. (1997) teknik ve ürün bilgisini, Andersen ve Oliver 
(1987) ürün ve firma bilgisini, Grant ve  Cravens (1999) Cravens vd. (1993), 
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3LHUF\�YG�� ��������%HKUPDQ�YH�3HUUHDXOW� ������� WHNQLN�ELOJL� YH� VDWÕú� VXQumu, 
:HLW]�������6(¶QÕQ�ND\QDNODUÕ�RODUDN�6(¶QÕQ��U�Q�YH�P�úWHUL�ELOJLVL��\HWHQH÷L��
DOWHUQDWLIOHUL�GH÷HUOHQGLUPH�NULWHUOHULQL�HOH�DOPÕúODUGÕU� 

 
'L÷HU� WDUDIWDQ�� 6(¶QÕQ� SUREOHP� o|]PH� WDU]Õ� LOH� LOJLOL� IDDOL\HWOHUL�

�'HO9HFKLR���������GLQOHPH�GDYUDQÕúÕ��KLVVHWPH��GH÷HUOHQGLUPH�YH�\DQÕW�YHUPH��
�5DPVH\� YH� 6RKL�� ������� � GLQOHPH� LVWHNOLOL÷L� YH� SUREOHPOHUL� KDNNÕQGD� ELOJL�
VDKLEL�ROPDVÕ��&URQ�YG���������YH�6(¶QÕQ�P�úWHULQLQ�SUREOHPOHULQLQ�o|]�P�QH�
\|QHOLN�YHUGL÷L�ELOJLOHU��3HOKDP��������LQFHOHQPLúWLU� 

 
 Bu konuda kapsaPOÕ�oDOÕúPD�/DPEHUW�YG���������WDUDIÕQGDQ�\DSÕOPÕúWÕU��

0�úWHULQLQ�� 6(¶QÕQ� SHUIRUPDQVÕQÕ� GH÷HUOHQGLUPHGH� NXOODQGÕ÷Õ� |Oo�W�
NDSVDPÕQGD��J�YHQLOHELOLUOLN��X]PDQOÕN�YH�J�YHQLUOLN���WHNQLN�ELOJL���U�Q�ELOJLVL�
YH�KD]ÕU�EXOXQPD� �VDWÕú�HVQDVÕQGD�YH� VRQUDVÕQGD�6(¶QÕQ�P�úWHUL� SUREOHPOHULQL�
o|]PHGH�KD]ÕU�EXOXQPDVÕ��ROPDN��]HUH���NULWHU�EHOLUOHPLúOHUGLU� 

 
7�P�EX� \DNODúÕPODUGDQ� KDUHNHWOH�� oDOÕúPDGD� �U�Q� ELOJLVL� EDúOÕ÷Õ� DOWÕQGD�

VXQXP� HVQDVÕQGD� 6(¶QÕQ� ILUPD� �U�Q�QH� \|QHOLN� ELOJL� G�]H\L�� DOWHUQDWLI� �U�Q�
sunabilme ve sorularD�WDWPLQ�HGLFL�\DQÕW�YHUHELOPH�\HWHQH÷L�HOH�DOÕQPÕúWÕU� 

 
II .2. øOHWLúLP�YH�*|U�Q�P 
 
øOHWLúLP�� LVWHQHQ� VRQXoODUÕ� EDúDUPDN� YH� GDYUDQÕúODUÕ� HWNLOHPHN� DPDFÕ\OD�

LQVDQODU�DUDVÕQGD�V|]O��\D�GD�V|]O��ROPD\DQ�GL÷HU�DUDoODUOD�DQOD\Õú�VD÷ODPDGÕU�
(Can vd., 2001, 288).� 6|]O�� ROPD\DQ� LOHWLúLP� DUDoODUÕ� PHVDIH�� MHVWOHU�� J|]�
LOHWLúLPL�� VHV� YH� |]HOOLNOHUL� �WRQX�� YXUJXVX�� WHUHGG�W� YE��� úHNOLQGH� HOH�
DOÕQPDNWDGÕU��7D\ORU�YG����������øúOHWPHOHULQ�P�úWHULOHUL\OH�X]XQ�G|QHPOL�LOLúNL�
NXUXS�� JHOLúWLUPHVLQGH� 6(¶QÕQ� V|]O�� YH� V|]O�� ROPD\DQ� LOHWLúLPL� EX� V�UHFL�
HWNLOH\HELOPHNWH�YH��6(¶QÕQ�|QHPLQL�DUWWÕUPDNWDGÕU��6(�YH�P�úWHULOHU�DUDVÕQGDNL�
LOHWLúLP� V�UHFL� LoHULVLQGH� P�úWHUL� LKWL\DoODUÕQÕQ� DQODúÕOPDVÕ�� P�úWHULQLQ�
ELOJLOHQGLULOPHVL� YH� ELOJLOHULQ� NXOODQÕODUDN� oHúLWOL� DPDoODUD� �P�úWHUL�
problePOHULQLQ�o|]�OPHVL��X]XQ�G|QHPOL� LOLúNL�JHOLúWLULOPHVL��P�úWHULQLQ�WDWPLQ�
HGLOPHVL� YH� VDGÕN� ROPDVÕQÕ� VD÷ODPDN� YE��� XODúÕOPDVÕQGD� HWNLOL� RODELOPHNWHGLU��
'L÷HU� WDUDIWDQ�� P�úWHULOHU� DPDoODUÕQD� XODúPDGD� 6(¶GDQ� \DUDUODQPDNWDGÕUODU���
øKWL\DoODUÕQÕQ� VDSWDQÕS�� VRUXQODUÕQÕQ� o|]�OG�÷��� NHQGLOHULQH� JHUHNHQ� ELOJL�
VD÷OD\DQ�YH�X]XQ�G|QHPOL�LOLúNLOHU�JHOLúWLUHELOHQ�6(�LOH�LOLúNL��P�úWHULOHU�LoLQ�GH�
ID\GDOÕ� ROPDNWDGÕU�%X� ED÷ODPGD�� 6(¶QÕQ� P�úWHULOHUOH� LOLúNLVL� YH� P�úWHUL\H�
J|VWHUGL÷L� LOJL� NDSVDPÕQGD�� P�úWHUL� RGDNOÕOÕN� �%HDWW\� YG��� ������� 6(¶QÕQ�
P�úWHUL\H� GDYUDQÕúÕ� �:HLW]�� ������� P�úWHULQLQ� LOLúNL� NDSVDPÕQGD� LVWHGLNOHUL�
�V�UHNOL� LOLúNL�� ELOJL� VD÷ODPD�� LúOHWPH� LKWL\DoODUÕQÕQ� DQODúÕOPDVÕ�� J�YHQ� YH�
DUNDGDúOÕN�� �%HYHUODQG�� ������� P�úWHUL� LOH� LOLúNL� JHOLúWLUPHN� �9HUEHNH�� �������
müúWHUL� LOLúNLOHUL� �3XOOLQV� YH� )LQH�� ������ &KRURQNR�� /RH�� 5REHUWV� YH� Taner, 
������� P�úWHUL� LOLúNLOHUL� JHOLúWLUPH� �$YLOD� YG��� ������� LOHWLúLP� �6PLWK�� �������
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P�úWHUL�LOLúNLVL�ROXúWXUPDN��6HQJXSWD�YG����������LOLúNL�NDOLWHVL��%ROHV�YG��������
D�E���LOLúNL�G�]H\L��1D\ORU�YH�)UDQN��������LQFHOHQPLúWLU� 

 
øOLúNL� V�UHFLQGH�� 6(¶QÕQ� P�úWHULGH� J�YHQ� ROXúWXUPDVÕQGD� �U�Q� ELOJLVL��

LúOHWPH\L�DQODPDVÕ��SR]LWLI�WXWXP��GLQOHPH�\HWHQH÷L��L\L�JL\LP�YE��JLEL�NULWHUOHU�
etkili olabilmektedir (Johnston and Marshall , 2003). Görünüm müúWHULGH�6(¶QD�
\|QHOLN�L]OHQLP�EÕUDNPDVÕQGD�HWNLOL�RODELOPHNWHGLU�YH�6(¶QÕQ�JL\LP�YH�X\XPX��
WHPL]OLN�� G�]HQ� YH� EDNÕP�� IL]LNL� J|U�Q�P�� VD÷OÕNOÕ� YH� HQHUMLN� ROPDN�� NHQGLQH�
J�YHQ��\DNODúÕP��VHV�WRQX��KLWDS�YH�NRQXúPD�WDU]Õ��oHNLQJHQOLN��VWUHV��DOÕúNDQOÕN��
tepkiler ve göstergeleri (Karabulut, 1998, 86) vb. gibi özelli klerden 
ROXúPDNWDGÕU��/LWHUDW�UGH�6(¶QÕQ�LOHWLúLP��NDUúÕOÕNOÕ�HWNLOHúLP�YH�X\DUOD\ÕFÕ�VDWÕú�
yeteneklerini (Boorom, Goolsby ve Ramsey ,1998), görünüm (Boles vd. ,2000 
E��� LOHWLúLP�\HWHQH÷L��J|U�Q�P��Vunum, (Pettijohn vd., 2001), nezaket (Clopton 
YG��� ������� 6(¶QÕQ� V|]O�� ROPD\DQ� LSXoODUÕ� �J|]� WHPDVÕ�� NRQXúPDGDNL�
GXUDNODPDODU��MHVWOHU��JL\VL�YH�GXUXú���/HLJK�YH�6XPPHUV���������JL\LP��%URZQ�
YH� 3HWHUVRQ�� ������ 0HQJ�o�� ������ NRQXVXQGD� 6(¶\L� LQFHOH\HQ� oDOÕúPalar 
mevcuttur.  

 
%|\OHFH�� EX� oDOÕúPDGD� P�úWHUL� LOH� LOHWLúLP� YH� J|U�Q�P� EDúOÕ÷Õ� DOWÕQGD�

6(¶QÕQ� JL\LPL�� NRQXúPD� YH� GDYUDQÕúODUÕQGDNL� LQFHOLN� YH� QH]DNHW�� P�úWHUL\H�
J|VWHULOHQ� LOJL� NULWHUOHUL� P�úWHUL� LOH� LOHWLúLP� YH� J|U�Q�P� EDúOÕ÷Õ� DOWÕQGD�
WRSODQPÕúWÕU�� 

 
II .3. *|U�úPHQLQ�(WNLOLOL÷L 
 
$PDFD� XODúPD� GHUHFHVL� RODUDN� WDQÕPODQDQ� HWNLOLOLN� VDWÕú� \|QHWLPL� LoLQ�

|QHPOLGLU�� 6DWÕúÕQ� GH÷LúLN� DúDPDODUÕQGD� J|UHY� �VWOHQHQ� YH� P�úWHUL� NDUúÕVÕQGD�
ILUPD\Õ�WHPVLO�HGHQ�6(¶QÕQ�IDDOL\HWOHUL��NLúLVHO�|]HOOLNOHUL��LOHWLúLP�\HWHQH÷L��VDWÕú�
KDFPL� YE�� JLEL� GDYUDQÕú� YH� oÕNWÕODUÕQÕQ� VRQXFXQGD� RUWD\D� oÕNDQ� SHUIRUPDQV� YH�
HWNLOLOL÷L� ILUPD� SHUIRUPDQVÕQÕ� HWNLOH\HELOPHNWHGLU�� %X� oHUoHYHGH� VDWÕú�
RUJDQL]DV\RQXQXQ� HWNLOLOL÷L� LOH� VDWÕú� GDYUDQÕúODUÕ� DUDVÕQGDNL� LOLúNL\L� LQFHOH\HQ�
oDOÕúPDODr (Weitz, 1981; Avila vd., 1988; Piercy vd., 1998; Baldauf ve 
&UDZHQV�� ������ EXOXQPDNWDGÕU�� 6PLWK� ������� ELUOLNWH� oDOÕúDQ� 6(¶ODUÕQÕQ�
HWNLOLOLNOHULQL�DUWWÕUDQ�\D�GD�D]DOWDQ�IDUNOÕOÕNODUÕ�EXOPD\D�oDOÕúPÕúWÕU� 

 
gWH� \DQGDQ�� J|U�úPHQLQ� HWNLOLOL÷L�P�úWHUL\H� GH� \DQVÕPDNWDGÕU��Böylece, 

P�úWHUL��NHQGL�DPDoODUÕQD�XODúPDGD�6(¶QÕQ�HWNLVLQH�|QHP�YHUHELOHFHN�YH�6(�µQÕ�
GH÷HUOHQGLULUNHQ� NHQGL� HWNLOLOL÷L� �]HULQGH� GXUDELOHFHNWLU�� 0�úWHUL�� 6(¶QÕQGDQ�
KHP�J|U�úPH�V�UHFLQGH�KHP�GH�GHYDP�HGHQ�LOLúNLOHULQGH�NHQGL�DPDFÕQD�X\JXQ�
ELU� LOHWLúLP� JHOLúWLUPHVLQL� EHNOH\HELOHFHNWLU�� 'ROD\ÕVÕ\OD�� P�úWHUL� J|U�úPHQLQ�
HWNLOLOL÷LQL� 6(¶QÕ� GH÷HUOHQGLULUNHQ� ELU� NULWHU� RODUDN� J|]|Q�QGH�
bulundurabilecektir. 
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6RQXo�RODUDN��J|U�úPHOHULQ��P�úWHULOHULQ�DPDoODUÕQD�X\JXQOXN�GHUHFHVLQL�
saptamak DoÕVÕQGDQ�³J|U�úPHQLQ�HWNLOLOL÷L´�YH�³]L\DUHW�VÕNOÕ÷Õ´�HOH�DOÕQPÕúWÕU� 

 
 
III . d$/,ù0$1,1�0(72'2/2-ø6ø 
 
III .1.�dDOÕúPDQÕQ�$PDFÕ 

 
<XNDUÕGD� \DSÕODQ� OLWHUDW�U� LQFHOHPHVLQGHQ� J|U�OHFH÷L� �]HUH� VDWÕú�

HOHPDQODUÕQÕQ� SHUIRUPDQV� GH÷HUOHQGLUPH� NULWHUOHUL� HQG�VWUL\HO� SD]DUOarda ve 
QLKDL� W�NHWLFL� SD]DUODUÕQGDNL� 6(� LoLQ� JHoHUOL� RODELOHFHN� JHQHO� SHUVSHNWLIWHQ� HOH�
DOÕQPÕúWÕU�� $QFDN�� HQG�VWUL\HO� SD]DUODU� VDWÕFÕ� LOH� DOÕFÕ� DUDVÕQGDNL� ELOJL�� YHUL�
DNWDUÕPÕ�� LúELUOL÷L� YH� EX� VD\HGH� ROXúDQ� G�ú�N� ULVN� YH� HWNLOL� LOHWLúLP� �3DUVRQV��
2002) gLEL� DoÕODUGDQ� IDUNOÕOÕNODU� DU]HWPHNWHGLU�'ROD\ÕVÕ\OD�� HQG�VWUL\HO�
SD]DUODUGD�oDOÕúDQ�6(�LOH�QLKDL�W�NHWLFL�SD]DUODUÕQGD�oDOÕúDQ�6(¶QÕQ�SHUIRUPDQV�
GH÷HUOHQGLUPH� NULWHUOHUL� IDUNOÕODúDELOHFHNWLU�� 'L÷HU� WDUDIWDQ�� GH÷HUOHQGLUPHQLQ�
NLPLQ�WDUDIÕQGDQ�\DSÕOGÕ÷Õ�GD�NULWHUOHUL�GH÷LúWLUHELOHFHNWLU� 

 
%X� QRNWDGDQ� KDUHNHWOH�� oDOÕúPDGD� HQG�VWUL\HO� SD]DUODUGDNL� 6(¶ODUÕQÕQ��

�]HULQGH� \HWHULQFH� oDOÕúÕOPDPÕú� ³P�úWHUL� EDNÕú� DoÕVÕQGDQ� SHUIRUPDQV�
GH÷HUOHQGLUPH� NULWHUOHULQLQ´� EHOLUOHQPHVL� DPDoODQPÕúWÕU�� %|\OHFH�� HOGH� HGLOHQ�
sonuçlaU�� |QFHNL� NÕVÕPGD� EHOLUOHQHQ� P�úWHUL� GH÷HUOHQGLUPH� NULWHUOHUL� LOH�
NDUúÕODúWÕUÕODELOHFHN�YH�HQG�VWUL\HO�SD]DUODU�LoLQ�\HQLGHQ�GH÷HUOHQGLULOHELOHFHNWLU� 

 
III .2. Evren, Örneklem ve Veri Toplama 
 
dDOÕúPDQÕQ� DPDFÕ� JHUH÷L�� 6(¶QÕQ� P�úWHUL� EDNÕú� DoÕVÕQGDQ�

GH÷HUOHQGLULOPHVLQH� \|QHOLN� RODUDN� HQG�VWUL\HO� KDPPDGGH� YH� \DUÕ� PDP�O��
�UHWHQ�YH�VDWDQ�ELU�ILUPDQÕQ�P�úWHULOHUL�VHoLOPLúWLU��'H÷HUOHQGLUPHQLQ�ILUPD�YH�
�U�Q�QGHQ� ROXPOX� \D� GD� ROXPVX]� HWNLOHQPHVLQL� HQJHOOH\HELOPHN� DPDFÕ\OD��
�U�QOHUL� UDNLS� �U�QOHUGHQ� NDOLWH� VWDQGDUWÕ� GDKD� \�NVHN� YH� oRN� oHúLWOL� RODQ� ELU�
ILUPD�VHoLPLQH�|]HQ�J|VWHULOPLúWLU��'ROD\ÕVÕ\OD��EX�ILUPDQÕQ��U�QOHULQLQ�IL\DWODUÕ�
rakip ürünlerden daha yüksektir. 

 
)LUPD�VHoLPL�EX�úHNLOGH�\DSÕOGÕNWDQ�VRQUD��ILUPDQÕQ�ND\ÕWODUÕQGD�EXOXQDQ�

W�P�P�úWHULOHULQ� OLVWHVL� oÕNDUWÕOPÕúWÕU��7�UNL\H¶QLQ�E�W�Q� LOOHULQH�GD÷ÕOPÕú� RODQ�
EX�P�úWHULOHU� ILUPD\D� IDUNOÕ� úHNLOOHUGH� VLSDULú� YHUPHNWH� YH�PDO� DOPDNWDGÕUODU��
%XQODU�� IDEULNDGDQ� WHOHIRQOD�� VDWÕú�PD÷D]DODUÕQGDQ� \D� GD� 6(¶QD� VLSDULú� YHUPH�
úHNOLQGHGLU��)LUPDQÕQ�\HQL�� GHYDPOÕ� YH� UDNLS� ILUPDODUD�\|QHOPLú�� WRSODP�������
P�úWHULVL� � EXOXQPDNWDGÕU�� gUQHNOHPL� VHoPHN� LoLQ� |]HOOLNOH� VDWÕú� PD÷D]DVÕ�
EXOXQDQ� YH� 6(¶ODUÕQÕQ� JLWWL÷L� úHKLUOHUGHNL� ���� P�úWHUL� WHVDG�IL� |UQHNOHP�
\|QWHPL\OH� � VHoLOPLúWLU�� %|\OHFH�� VDGHFH� IDEULNDGDQ� WHOHIRQOD� VLSDULú� YHUHQ�
P�úWHULOHULQ� \R÷XQOX÷X� ROXúWXUPDVÕ� HQJHOOHQPH\H� oDOÕúÕOPÕúWÕU�� 6RUX� ND÷ÕWODUÕ�
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���� WDQH� P�úWHULQLQ� DGUHVOHULQH� J|QGHULOPLú�� ��� VRUX� ND÷ÕGÕ� JHUL� G|QP�ú� YH�
EXQODUGDQ����WDQHVL�JHoHUOL�VD\ÕOPÕúWÕU��%|\OHFH��FHYDSODPD�RUDQÕ�����¶GLU�� 

 
III .3.�6RUX�.D÷ÕGÕQÕQ�+D]ÕUODQPDVÕ�YH�gOo�P 
 
'DKD� |QFH� GH� EHOLUWLOGL÷L� JLEL� P�úWHUL� GH÷HUOHQGLUPHOHUL� P�úWHULOHULQ��

6(¶QD� \|QHOLN� VXEMHNWLI� GH÷HUOHQGLUPHOHULQL� \DQVÕWPDNWDGÕU�� 6XEMHNWLI�
GH÷HUOHQGLUPH�NDSVDPÕQGD�P�úWHUL�LoLQ�6(¶QÕQ�KDQJL�SHUIRUPDQV�|]HOOLNOHULQLQ�
|QHPOL� ROGX÷XQX� EHOLUOHPHN� YH� E|\OHFH� 6(� SHUIRUPDQV� NULWHUOHUL� JHOLúWLUPHN�
DPDFÕ\OD� OLWHUDW�U� LQFHOHQPLúWLU�� /LWHUDW�UGH� 6(� SHUIRUPDQVÕQD� \|QHOLN� oRN�
IDUNOÕ�NULWHUOHU�JHOLúWLULOPLúWLU��g]HU���������%X�NDSVDPGD��HQG�VWUL\HO�SD]DUODUGD�
oDOÕúDQ� 6(¶ODUÕQÕQ� P�úWHUL� WDUDIÕQGDQ� SHUIRUPDQVODUÕQÕQ� GH÷HUOHQGLULOPHVLQH�
LOLúNLQ�EHOLUOHQHQ�NULWHUOHUH�\|QHOLN�VRUXODU�ROXúWXUXOPXúWXU� 

 
%HOLUOHQHQ�EX�VRUXODUÕQ�NHVLQOLN�ND]DQPDVÕ�LoLQ�ELU�|Q�oDOÕúPD�\DSÕOPÕúWÕU��

%X�QHGHQOH�� ILUPDQÕQ�VDWÕú�\|QHWLFLVL��VDWÕú�HOHPDQODUÕ�YH����GHYDPOÕ�P�úWHULVL�
ile� J|U�ú�OP�ú� YH� RQODUÕQ� |QHULOHUL� GR÷UXOWXVXQGD� VRUX� ND÷ÕGÕQÕQ� VRQ� KDOL�
ROXúWXUXOPXúWXU�� 

 
dDOÕúPDQÕQ�DPDFÕQGDQ�KDUHNHWOH��HQG�VWUL\HO�6(�YH�P�úWHULOHUL�DUDVÕQGDNL�

LOLúNL�NDSVDPÕQGD�6(¶QÕQ�ELOJL�G�]H\L�� LOHWLúLP��J|U�Q�P��J|U�úPHQLQ�HWNLOLOL÷L�
EDúOÕNODUÕ� DOWÕQGD� GRNX]� NULWHU� EHOLUOHQPLúWLU�� hU�Q� ELOJLVL�� DOWHUQDWLI� �U�Q�
VXQDELOPH� \HWHQH÷L�� VRUXODUD� WDWPLQ� HGLFL� FHYDS� YHUHELOPHVL�� SUREOHPOHUH�
o|]�P� EXODELOPHVL�� JL\LP�� NRQXúPD� YH� GDYUDQÕúODUÕQGD� QD]LN� YH� LQFH� ROPDVÕ��
P�úWHUL\H� J|VWHUGL÷L� LOJL� G�]H\L�� ]L\DUHW� VÕNOÕ÷Õ�� ]L\DUHWLQ� HWNLOLOL÷LQGHQ� ROXúDQ�
GRNX]� NULWHU� ³dRN� L\L´¶GHQ�³dRN�N|W�´¶\H�NDGDU�X]DQDQ��¶OL�/LNHUW�gOoH÷L� LOH�
GH÷HUOHQGLULOPLúWLU�� $\UÕFD�� HQG�VWUL\HO� P�úWHULOHULQ� 6(¶QGDQ� EHNOHQWL� YH�
LKWL\DoODUÕ�GH÷LúHELOHFH÷L�YDUVD\ÕPÕ�LOH�NULWHU�EHOLUOHPHN�DPDFÕ\OD�DoÕN�XoOX���HN�
VRUX�LODYH�HGLOPLúWLU��%X�VRUXODU� 

 
-6(¶GDQ�P�úWHULQLQ�J|UG�÷��\DUDUODU 
-6(¶QÕQ�]L\DUHWLQLQ�ID\GDOÕ�ROPDVÕ�LoLQ�\DSPDVÕ�JHUHNHQOHU 
-6(¶QÕQ�JHQHOGH�GH÷HUOHQGLULOPHVL�YH�|QHULOHU�� 
 
%XQODUD�HN�RODUDN��DQNHWL�\DQÕWOD\DQ�NLúLOHULQ�ILUPDGDNL�Jörevleri, firmada 

NDo�NLúL�oDOÕúWÕ÷Õ��ILUPDQÕQ�\DSWÕ÷Õ�Lú��VLSDULú�YHUPH�úHNOL�VRUXOPXúWXU� 
 
III .4.�$UDúWÕUPD�%XOJXODUÕ 
 
8\JXODQDQ� DQNHWLQ� J�YHQLOLUOL÷LQL� KHVDSODPDN� DPDFÕ\OD� $OSKD� 0RGHOL�

DUDFÕOÕ÷Õ� LOH� &URQEDFK� $OSKD� J�YHQLUOLN� NDWVD\ÕVÕ� NXOODQÕOPÕúWÕU�� 6DWÕú�
HOHPDQODUÕQÕQ�GH÷HUOHQGLULOPHVLQH�\|QHOLN�ROXúWXUXODQ���NULWHUH�YHULOHQ�\DQÕWODU�
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LoLQ� KHVDSODQDQ� &URQEDFK� $OSKD� GH÷HUL� �����¶WLU� YH� ����¶H� \DNÕQGÕU�� %X�
EXOJXODU�ÕúÕ÷ÕQGD�DQNHW�J�YHQLOLU�RODUDN�HOH�DOÕQDELOLU� 

 
III .4.1.�'HQHNOHUH�øOLúNLQ�%LOJLOHU 
 
Tablo� �¶GH� DQNHWH� NDWÕODQ� ILUPD� YH� GHQHNOHUH� LOLúNLQ� ELOJLOHU� YHULOPLúWLU��

$QNHWH�\DQÕW�YHUHQOHULQ������¶VL�ILUPD�VDKLEL�����¶�¶��\|QHWLFL������¶��VDWÕQ�
DOPD� P�G�U�G�U�� )LUPDODUÕQ� oDOÕúWÕUGÕNODUÕ� NLúL� VD\ÕVÕ� ED]� DOÕQDUDN�
E�\�NO�NOHULQLQ� JUXSODQGÕUÕOPDVÕ� VRQXFXQGD�� DQNHWH� NDWÕODQ� ILUPDODUÕQ�����¶��
EX�VRUX\D�\DQÕW�YHUPHPLú��\DQÕW�YHUHQOHULQ���������LVH��������¶L�N�o�N������¶��
RUWD�YH������¶VL�E�\�N�|OoHNOL�LúOHWPHOHUGLU��$QNHWH�NDWÕODQODUÕQ������¶���U�Q��
KDPPDGGH�RODUDN�NXOODQDQ�LPDODWoÕGÕU� 
 

Tablo 2. Denek ve Firma Bilgiler i 
 

Görevi 
 

.LúL�VD\ÕVÕ % 

Sahibi 42 66,7 
Yönetici 9 14,3 
6DWÕQ�DOPD�0�G�U� 4 6,3 
8VWDEDúÕ 1 1,6 
Muhasebeci 2 3,2 
Pazarlama müdürü 2 3,2 
Cevap vermeyen 3 4,8 
Toplam 
 

63 100,0 

dDOÕúDQ�NLúL�VD\ÕVÕ .LúL�VD\ÕVÕ % 
0 4 6,3 

1-49 53 84,1 
50-99 4 6,3 

100 ve üstü 2 3,17 
Toplam 

 
63 100,0 

hU�Q��NXOODQDQ�LPDODWoÕ 55 87,3 
hU�Q��VDWDQ�VDWÕFÕ 7 11,1 
øPDODWoÕ�YH�VDWÕFÕ 1 1,6 
Toplam 63 100,0 

 
III .4.2.�6(¶QÕQ�'H÷HUOHQGLULOPHVL 
 
)LUPDQÕQ� 6(¶ODUÕ� 7DEOR� �.’ te verilen 9 kriter kapsamÕQGD�

GH÷HUOHQGLULOPLúWLU��7DEOR��.�LQFHOHQGL÷LQGH�6(¶ODUÕQÕQ�JHQHOGH�³dRN�L\L´�RODUDN�
GH÷HUOHQGLULOGL÷L� J|U�OP�úW�U�� $QFDN�� EX� NRQXGD� GHULQOHPHVLQH� DUDúWÕUPD�
\DSÕOPDOÕGÕU� 
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Hipotez 1:� 7DEOR� �¶WH� YHULOHQ� NULWHUOHUH� J|UH� GHQHNOHU�� 6(¶ODUÕQÕ�
GH÷HUOHQGLULUNHQ� ³dRN� L\L¶GHQ� ³dRN� N|W�´\H� NDGDU� VÕUDODQDQ� GH÷HUOHQGLUPH�
NDWHJRULOHULQL�DQODPOÕ�|Oo�GH�ELUELUOHULQGHQ�D\ÕUW�HWPLúOHUGLU� 

 
HLSRWH]LQ� WHVWL� LoLQ� V�WXQODU� DUDVÕ� )ULHGPDQ� 7HVWL� X\JXODQPÕú� YH�

X2 �������KHVDSODQPÕúWÕU��'ROD\ÕVÕ\OD���GHQHNOHU� “Çok iyi’den “Çok 
köt�´\H� NDGDU� VÕUDODQDQ� GH÷HUOHQGLUPH� NDWHJRULOHULQL�� 6(� GH÷HUOHQGLUPH�
NULWHUOHULQGHQ�DQODPOÕ�|Oo�GH�D\ÕUW�HWPLúOHUGLU� 

 
Tablo 3.�6(¶ODUÕQÕQ�'H÷HUOHQGLUPH�.ULWHUOHUL�YH�'HUHFHOHQGLUPH\H�Göre 

'H÷HUOHQGLULOPHVL 
 

Kriterler Cevap 
vermeyen 

Çok 
iyi 

ø\L Normal Kötü Çok 
kötü 

Ürün bilgisi 5 34 17 7 0 0 
Alternatif ürün 
VXQDELOPH�\HWHQH÷L 

9 27 19 6 2  

Sorulara tatmin edici 
cevap verebilmesi 

8 28 22 5 0 0 

Problemlere çözüm 
bulabilmesi 

9 23 22 8 1 0 

Giyim 7 39 13 4 0 0 
.RQXúPD�YH�
GDYUDQÕúODUÕQGD�QD]LN�
YH�LQFH�ROPDVÕ 

8 40 13 2 0 0 

0�úWHUL\H�J|VWHUGL÷L�
ilgi düzeyi 

7 43 12 1 0 0 

=L\DUHW�VÕNOÕ÷Õ 10 17 14 12 10 0 
=L\DUHWLQ�HWNLOLOL÷L 11 22 14 8 8 0 

 
Hipotez 2:�6(�GH÷HUOHQGLUPH�NULWHUOHULQL�ELUELULQGHQ�DQODPOÕ�|Oo�GH�D\ÕUW�

HWPLúOHUGLU� 
 
6DWÕUODU� DUDVÕ� )ULHGPDQ� 7HVWL� X\JXODQPÕú� YH� KHVDSODPDODU� VRQXFXQGD�  

X2 ������ EXOXQPXúWXU�� 'ROD\ÕVÕ\OD�� GHQHNOHU� GH÷HUOHQGLUPH� NULWHUOHULQL�
ELUELUOHULQGHQ�D\ÕUW�HWPHPLú��6(¶ODUÕQÕ�JHQHO�RODUDN�GH÷HUOHQGLUPLúOHUGLU� 

 
7�P� \XNDUÕGD� \DSÕODQ� KHVDSODPDODU� YH� VRQXoODUGDQ� KDUHNHWOH�� 6(¶QÕ�

GH÷HUOHQGLUPHGH� DQODPOÕ� ELU� JUXSODQGÕUPD\D� JLGLOHPHPHNWHGLU�� 'HQHNOHU�
6(¶ODUÕQÕ�JHQHOGH�GH÷HUOHQGLUPHNWHGLUOHU�YH�EX�ROXPOX�\|QGHGLU� 

 
2\VD��P�úWHUL� GH÷HUOHQGLUPH� NULWHUOHU� WHRULN� RODUDN�6(¶QÕQ� ELOJL� G�]H\L��

LOHWLúLP�� J|U�Q�P�� J|U�úPHQLQ� HWNLOLOL÷L� EDúOÕNODUÕ� DOWÕQGD� HOH� DOÕQPÕúWÕU�� hU�Q�
ELOJLVL�� DOWHUQDWLI� �U�Q� VXQDELOPH� \HWHQH÷L�� VRUXODUD� WDWPLQ� HGLFL� FHYDS�
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YHUHELOPHVL��SUREOHPOHUH�o|]�P�EXODELOPHVL��JL\LP��NRQXúPD�YH�GDYUDQÕúODUÕQ-
GD� QD]LN� YH� LQFH� ROPDVÕ�� P�úWHUL\H� J|VWHUGL÷L� LOJL� G�]H\L�� ]L\DUHW� VÕNOÕ÷Õ��
ziyarHWLQ� HWNLOLOL÷LQGHQ� ROXúDQ� GRNX]� NULWHU� )ULHGPDQ� 7HVWL� VRQXFXQD� J|UH� EX�
EHOLUWLOHQ� EDúOÕNODU� DOWÕQGD� GH÷HUOHQGLULOPHPHNWHGLU��%X� VRQXFX� WHVW� HGHELOPHN�
LoLQ�YHULOHUH�IDNW|U�DQDOL]L�X\JXODQPÕúWÕU��)DNW|U�DQDOL]LQGH�³9DULPD[´�PHWRGX�
ile ve Eigenvalues Over 1 DOÕQPÕúWÕU�� %|\OHFH�� EHOLUOHQHQ� �� NULWHULQ�� LOJLOL�
ROGXNODUÕ� IDNW|UOHU� DOWÕQGD� JUXSODQÕS� JUXSODQPDGÕNODUÕ� IDNW|U� DQDOL]L� LOH� WHVW�
HGLOPLúWLU� 

 
$QDOL]� VRQXFXQGD� KHU� ELU� IDNW|U�Q� HQ� \�NVHN� GH÷HULQLQ� KDQJL� JUXSWD�

ROGX÷XQX� EXODUDN� � \RUXP� \DSÕOPÕúWÕU�� .ULWHUOHUi hepsi de %50 yükleme 
GH÷HULQGHQ� E�\�N� GH÷HUH� VDKLSWLU� YH� úX� VRQXoODU� EXOXQPXúWXU�� hU�Q� ELOJLVL�
0,747�� DOWHUQDWLI� �U�Q� VXQDELOPH� \HWHQH÷L� 0,818, sorulara tatmin edici cevap 
verebilmesi 0,849, problemlere çözüm bulabilmesi 0,769, giyim 0,869, 
NRQXúPD� YH� GDYUDQÕúODUÕQGD� QD]LN� YH� LQFH� ROPDVÕ�0,863�� P�úWHUL\H� J|VWHUGL÷L�
ilgi düzeyi 0,770�� ]L\DUHW� VÕNOÕ÷Õ�0,783�� ]L\DUHWLQ� HWNLOLOL÷L�0,725’ tir. Bu sonuç 
)ULHGPDQ� 7HVWL� VRQXFXQX� GHVWHNOHPHNWHGLU�� %|\OHFH�� P�úWHULOHULQ� 6(¶ODUÕQÕ�
GH÷HUOHQGLULUNHQ� EHOLUOL� NULWHUOHUL� JUXSODQGÕUDUDN� GH÷LO�� JHQHOGH� GH÷HUOHQGLU-
GLNOHUL�VDSWDQPÕúWÕU� 

 
'L÷HU� WDUDIWDQ�� HQG�VWUL\HO� P�úWHULOHULQLQ� 6(¶QÕQGDQ� EHNOHQWL� YH�

LKWL\DoODUÕQÕQ� GH÷LúHELOHFH÷L� YH� E|\OHFH� 6(� GH÷HUOHQGLUPH� NULWHUOHULQLQ� GH�
GH÷LúHELOHFH÷L�YDUVD\ÕPÕ� LOH�EXQGDQ� VRQUDNL� oDOÕúPDODUD� ÕúÕN� WXWPDVÕ� DPDFÕ� LOH�
HN� NULWHU� EHOLUOHPH\H� \|QHOLN� DoÕN� XoOX� VRUXODU� VRUXOPXúWXU�� %XQODUÕQ�
GH÷HUOHQGLULOPHVL�VRQXFXQGD�úX�NULWHUOHU�EHOLUOHQPLúWLU� 

 
-6(¶QGDQ� P�úWHULQLQ� J|UG�÷�� \DUDUODU�� %X� \DUDUODU� 7DEOR� �¶WH� YHULOGL÷L�

JLEL� EHOLUWLOPLúWLU�� 7DEORGD� IUHNDQVÕ� HQ� \�NVHN� RODQ� \DUDUGDQ� EDúOD\DUDN�
GH÷HUOHQGLULOGL÷LQGH� ELOJL�� J�OHU\�]�� VRUXQODUD� o|]�P� EXOPD�� G�U�VWO�N� YH�
samimiyettir. 

 

Tablo 4.�6DWÕú�(OHPDQÕQGDQ�0�úWHULQLQ�*|UG�÷��<DUDUODU 
 

Yararlar .LúL�6D\ÕVÕ 
Bilgi 20 
Güleryüz 7 
Sorunlara çözüm bulma 5 
Dürüstlük 2 
Samimiyet 3 
øWLEDU 1 
6LSDULú�YHUPH�LPNDQÕ 1 
$QOD\Õú 1 
øQGLULP�LPNDQÕ�VD÷ODPD 1 
$UNDGDúFD�GDYUDQPD 1 
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%X� VRUX\D� ROXPVX]� J|U�ú� ELOGLUHQOHU� GH� EXOXQPDNWDGÕU�� %XQODU�� +LoELU�
ID\GDODUÕ�\RN��VDPLPL�GH÷LOOHU��NLEDU��QD]LN�YH�WLWL]�ROPDOÕODU��\etersizler. 

 
-6(¶QÕQ� ]L\DUHWOHULQGH� ID\GDOÕ� RODELOPHVL� LoLQ� \DSPDVÕ� JHUHNHQOHUH�

\|QHOLN� P�úWHUL� J|U�úOHUL�� 7DEOR� �.¶WH� YHULOHQ� EX� J|U�úOHU�� 6(¶QÕQ� \HWNLOHUL 
DUWWÕUÕOVÕQ�� GDKD� VÕN� ]L\DUHW� HWVLQ�� ILUPDQÕQ� GL÷HU� �U�QOHUL� YH� UDNLS� �U�QOHU�
KDNNÕQGD� ELOJL� YHUVLQ�� PHYFXW� GXUXPGD� GHYDP� HWVLQOHU�� \HQL� �U�Q� WDQÕWÕPÕ�
\DSVÕQODU��úLND\HWOHULPL]L�GLQOHVLQOHU��QXPXQH�VXQVXQODU��NLEDU�ROVXQODU� 

 
-6(¶ODUÕQÕQ� JHQHOGH� GH÷HUOHQGLULOPHVL� YH� |QHULOHU�� 0�úWHULOHU� WDUDIÕQGDQ�

6(¶ODUÕ�G�U�VW�YH�FDQD�\DNÕQ����NLúL���dRN�L\L������VDPLmi (1), yeterliler(9), kibar 
GH÷LOOHU������LOJL�J|VWHUPL\RUODU�����úHNOLQGH�GH÷HUOHQGLULOPLúWLU� 

 
Tablo 5.�6(¶QÕQ�=L\DUHWOHULQGH�)D\GDOÕ�2ODELOPHVL�LoLQ�<DSPDVÕ�

*HUHNHQOHUH�<|QHOLN�0�úWHUL�*|U�úOHUL 
 

*|U�úOHU .LúL�VD\ÕVÕ 
<HWNLOHUL�DUWWÕUÕOVÕQ 8 
'DKD�VÕN�]L\DUHW�\DSVÕQODU 10 
)LUPDQÕQ�GL÷HU��U�QOHUL�YH�UDNLS��U�QOHU�KDNNÕQGD�
bilgi versin 

 
4 

Mevcut durumda devam etsinler 3 
<HQL��U�Q�WDQÕWÕPÕ�\DSVÕQODU 2 
ùLND\HWOHULPL]L�GLQOHVLQOHU 1 
Numune sunsunlar 2 
Kibar olsunlar 3 
øOJL�J|VWHUVLQOHU 1 
(÷LWLOVLQOHU 1 

 
 

SONUÇ 
 
0�úWHUL� LOH� LOLúNL�JHOLúWLUPH�YH�GHYDP�HWPHVLQL�VD÷ODPDGD�6(�|QHPOLGLU��

3D]DUODPD� IHOVHIHVLQGHNL� GH÷LúLPOHUOH�� P�úWHUL� LKWL\Do� YH� EHNOHQWLOHULQLQ�
DQODúÕODUDN� NDUúÕODQPDVÕ� VRQXFXQGD� P�úWHUL� WDWPLQLQLQ� VD÷ODQPDVÕ� YH� P�úWHUL�
WDWPLQLQGHQ� GR÷DQ� NDUÕQ� KHGHIOHQPHVL� YH� ILUPDODUÕQ� VDWÕúWDQ� LOLúNL�
SD]DUODPDVÕQD� \|QHOPHVL� 6(� |QHPLQL� GDKD� GD� DUWÕUPDNWDGÕU�� 'ROD\ÕVÕ\OD��
P�úWHUL�YH�P�úWHULQLQ�ILUPD\Õ�WHPVLO�HGHQ�VDWÕú�HOHPDQODUÕQÕQ�SHUIRUPDQVODUÕQD�
LOLúNLQ� GH÷HUOHQGLUPHOHUL� GH� |QHPOLGLU�� 'L÷HU� WDUDIWDQ�� QLKDi ve endüstriyel 
P�úWHULOHULQ� 6(¶ODUÕQGDQ� EHNOHQWL� YH� LKWL\DoODUÕ� GD� IDUNOÕODúDELOPHNWHGLU��
%|\OHFH�� QLKDL� YH� HQG�VWUL\HO�P�úWHULOHULQ� 6(¶QÕQÕ� GH÷HUOHQGLUPH� NULWHUOHUL� GH�
ELUELULQH� EHQ]HPH\HELOPHNWHGLU�� %X� IDUNOÕOÕNODUGDQ� KDUHNHWOH�� P�úWHUL� EDNÕú�
DoÕVÕQGDQ� HQG�VWUL\HO� SD]DUODUGD� oDOÕúDQ� 6(� SHUIRUPDQVÕQÕ� |OoPHGH�
NXOODQÕODELOHFHN�ELU�|Oo�W�JHOLúWLUPHN�DPDFÕ�LOH�NULWHUOHU�JHOLúWLULOPH\H�oDOÕúÕOPÕú��
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EX�NULWHUOHU�HQG�VWUL\HO�6(�YH�P�úWHULOHUL�DUDVÕQGDNL�LOLúNL�oHUoHYHVLQGH��o�JUXED�
D\UÕOPÕúWÕU��6(¶QÕQ�ELOJL�G�]H\L��LOHWLúLP�YH�J|U�Q�P��J|U�úPHQLQ�HWNLOLOL÷L� 

 
dDOÕúPDGD� �U�Q� ELOJLVL� EDúOÕ÷Õ� DOWÕQGD� VXQXP� HVQDVÕQGD� 6(¶QÕQ� ILUPD�

ürününe yönelik bilgi düzeyi, alternatif ürün sunabilme ve sorulara tatmin edici 
\DQÕW� YHUHELOPH� \HWHQH÷L� HOH� DOÕQPÕúWÕU�� øOHWLúLP� YH� J|U�Q�P� EDúOÕ÷Õ� DOWÕQGD��
6(¶QÕQ� JL\LPL�� NRQXúPD� YH� GDYUDQÕúODUÕQGDNL� LQFHOLN� YH� QH]DNHW�� P�úWHUL\H�
J|VWHULOHQ� LOJL� NULWHUOHUL� VDSWDQPÕúWÕU�� %XQODUD� LODYHWHQ� J|U�úPHOHULQ��
P�úWHULOHULQ� DPDoODUÕQD� X\JXQOXN� GHUHFHVLQL� VDSWDPDN� DoÕVÕQGDQ� ³J|U�úPHQLQ�
HWNLOLOL÷L´� YH� ]L\DUHW� VÕNOÕ÷Õ� HOH� DOÕQPÕúWÕU�� (QG�VWUL\HO� P�úWHULOHUH� X\JXODQDQ�
DQNHW�LOH�HQG�VWUL\HO�6(¶ODUÕQÕ�SHUIRUPDQVODUÕQÕ�VXEMHNWLI�RODUDN�GH÷HUOHQGLUPHN�
YH�GH÷HUOHQGLUPH�NULWHUOHUL�VDSWDQPD\D�oDOÕúÕOPÕúWÕU�� 

 
8\JXODPD�\DSÕODQ�ILUPDODUÕQ�E�\�N�ELU�oR÷XQOX÷X������1) küçük ölçekli 

YH�ILUPDQÕQ��U�Q�Q��KDPPDGGH�RODUDN�NXOODQDQ�LPDODWoÕ���������LúOHWPHOHUGLU��
<DQÕW�YHUHQOHULQ������¶VLQL�LúOHWPH�VDKLSOHUL�ROXúWXUPDNWDGÕU� 

 
<DSÕODQ� KHVDSODU� YH� DQDOL]OHU� VRQXFXQGD� GHQHNOHULQ�� 6(¶ODUÕQÕ�

GH÷HUOHQGLULUNHQ� ³oRN� L\L´¶GHQ� ³oRN� N|W�´¶\H� NDGDU� VÕUDODQDQ� GH÷HUOHQGLUPH�
NDWHJRULOHULQL� DQODPOÕ� |Oo�GH� ELUELULQGHQ� D\ÕUW� HWPLú� ROGXNODUÕ� EXOXQPXúWXU��
%HOLUWLOHQ� NULWHUOHU� oHUoHYHVLQGH� 6(¶ODUÕ� JHQHOGH� ³oRN� L\L´� RODUDN�
GH÷HUOHQGLULOPLúWLU�� 'L÷HU� WDUDIWDQ�� \DSÕODQ� WHVW� YH� IDNW|U� DQDOL]L� VRQXFunda, 
GHQHNOHULQ��6(�SHUIRUPDQVÕQÕ�GH÷HUOHQGLUPHGH�EHOLUOHQHQ�GRNX]�GH÷HUOHQGLUPH�
NULWHULQL� �U�Q� ELOJLVL�� LOHWLúLP� YH� J|U�Q�P�� J|U�úPHQLQ� HWNLOLOL÷LQGHQ� ROXúDQ�
WHPHO�EDúOÕNODU�DOWÕQGD�JUXSODQGÕUPDGÕNODUÕ��WHN�EDúOÕN�DOWÕQGD�WRSODPÕú�ROGXNODUÕ�
EXOXQPXúWXU��%|\OHFH��6(¶ODUÕQÕQ�P�úWHULOHUL� WDUDIÕQGDQ�IDUNOÕ�\|QOHUGHQ�GH÷LO��
ELUELUL\OH� |UW�úHQ� NULWHUOH� GH÷HUOHQGLUGLNOHUL�� GL÷HU� ELU� DQODWÕPOD�� 6(¶ODUÕQÕ�
JHQHOGH�GH÷HUOHQGLUGLNOHUL�RUWD\D�oÕNPDNWDGÕU� 

 
'L÷HU� WDUDIWDQ�� HQG�VWUL\HO� P�úWHULOHULQLQ� 6(¶QÕQGDQ� EHNOHQWL� ve 

LKWL\DoODUÕQÕQ�YH�6(�GH÷HUOHQGLUPH�NULWHUOHULQLQ�GH�GH÷LúHELOHFH÷L�YDUVD\ÕPÕ�LOH�
EXQGDQ�VRQUDNL�oDOÕúPDODUD�ÕúÕN�WXWPDVÕ�DPDFÕ�LOH�HN�NULWHU�EHOLUOHPH\H�\|QHOLN�
DoÕN�XoOX�VRUXODU�VRUXOPXúWXU�YH� OLWHUDW�UGHNL�oDOÕúPDODUD�EHQ]HU�VRQXoODU�HOGH�
HGLOPLúWLU�� %XQODUÕQ� GH÷HUOHQGLULOPHVL� VRQXFXQGD� úX� NULWHUOHU� YH�
GH÷HUOHQGLUPHOHU�EHOLUOHQPLúWLU� 

 
-0�úWHULOHULQ� 6(¶QD� \|QHOLN� EHOLUOHGL÷L� GL÷HU� NULWHUOHU� úXQODUGÕU�� ELOJL��

J�OHU� \�]�� VRUXQODUD� o|]�P�EXOPD�� G�U�VWO�N�� VDPLPL\HW�� LWLEDU�� VLSDULú� YHUPH�
LPNDQÕ��DQOD\Õú��LQGLULP�LPNDQÕ�YH�DUNDGDúça davranma. 

 
-6(¶QÕQ� ]L\DUHWOHULQGH� ID\GDOÕ� RODELOPHVL� LoLQ�� 6(¶QÕQ� \HWNLOHULQLQ�

DUWWÕUÕOPDVÕ��GDKD�VÕN�]L\DUHW��ILUPDQÕQ�GL÷HU��U�QOHUL�YH�UDNLS��U�QOHU�KDNNÕQGD�
ELOJL� YHUPHVL�� \HQL� �U�Q� WDQÕWÕPÕQÕQ� \DSÕOPDVÕ�� QXPXQH� VXQPDVÕ�� úLNayetlerin 
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GLQOHQPHVL��LOJL�J|VWHUPHOHUL��PHYFXW�GXUXPXQ�GHYDP�HWPHVL��NLEDU�ROPDODUÕ�YH�
H÷LWLOPHOHULGLU� 

 
-6(¶ODUÕQÕQ� JHQHOGH� GH÷HUOHQGLULOPHVL� YH� |QHULOHU�� 0�úWHULOHU� WDUDIÕQGDQ�

6(¶ODUÕ�� G�U�VW� YH� FDQD� \DNÕQ� ��� NLúL��� oRN� L\L� ����� VDPLPL� ����� \HWHUOLOHU� �9), 
NLEDU�GH÷LOOHU������LOJL�J|VWHUPL\RUODU�����úHNOLQGH�GH÷HUOHQGLULOPLúWLU� 

 
øúOHWPHOHUH� J|QGHULOHQ� DQNHWOHULQ� E�\�N� oR÷XQOX÷X� JHUL� G|QPHPLúWLU� YH�

FHYDSODPD�RUDQÕ�������%X�RUDQ�oDOÕúPD�VRQXoODUÕQÕQ�JHoHUOLOL÷L�YH�J�YHQLUOLOL÷L�
DoÕVÕQGDQ�KHGHIOHQHQ�E�\�NO�NWH�GH÷LOGLU��'ROD\ÕVÕ\OD��EX�oDOÕúPDGD�EX�NRQXGD�
JHQHO� ELU� \RUXP� \DSPDN� \HULQH�� VDGHFH� |UQHNOHP� JUXEXQD� \|QHOLN� H÷LOLPOHUL�
EHOLUOHPHN�YH�ELU�ILNLU�HGLQPHN�DoÕVÕQGDQ�VRQXoODU�GH÷HUOHQGLULOPLúWLU��%|\OHFH��
oDOÕúPD�� EXQGDQ� VRQUDNL� oDOÕúPDODUD� \RO� J|VWHULFL� RODELOHFHN�� |Q� oDOÕúPD�
QLWHOL÷LQGHGLU� 

 
dDOÕúPDQÕQ� EXQGDQ� VRQUDNL� oDOÕúPDODUD� ÕúÕN� WXWDELOPHVL� DoÕVÕQGDQ��

GHQHNOHULQ� EHOLUWWL÷L� \XNDUÕGD� DoÕNODQDQ� GL÷HU� NULWHUOHU� GH� GH÷HUOHQGLUPH�
NDSVDPÕQD�DOÕQPDOÕGÕU��$\UÕFD��P�úWHUL�GH÷HUOHQGLUPHOHUL��P�úWHULOHULQ�VXEMHktif 
GH÷HUOHQGLUPHOHULQL� \DQVÕWWÕ÷Õ� LoLQ� 6(¶ODUÕQÕQ� REMHNWLI� RODUDN� WD�
GH÷HUOHQGLULOPHVL� \|QHWLP� YH� 6(¶ODUÕ� WDUDIÕQGDQ� \DSÕOPDOÕGÕU�� %|\OHFH�� 6(�
\|QHWLP�� 6(� YH� P�úWHUL� EDNÕú� DoÕODUÕQD� J|UH� �o� \|QGHQ� GH÷HUOHQGLULOHUHN��
GH÷HUOHQGLUPHOHULQ� KHP� REMHNWLI� KHP� GH� VXEMHNWLI� ROPDVÕ� YH� KDOR� HWNL�
LoHUPHPHVL�VD÷ODQPDOÕGÕU���� 
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Özet:  

 

Modern örgüWOHU� GDKD� KÕ]OÕ� YH� NDOLWHOL� KL]PHW� VXQPDN�� GDKD� YHULPOL�
oDOÕúPDN� VXUHWL\OH� GDKD� \�NVHN� G�]H\GH� NDU� HOGH� HWPHN� ]RUXQGD�
ROGXNODUÕQGDQ�GROD\Õ��EXQODUÕ�|UJ�WH�ND]DQGÕUDFDN�RODQ�\HWNLOHQGLUPH�J�Q�
JHoWLNoH� GDKD� oRN� UD÷EHW� J|UPHNWHGLU��<HWNLOHQGLUPHQLQ� EX� GHQOL� UD÷EHW�
J|UPHVLQLQ� GL÷HU� QHGHQL�� \|QHWVHO� IDDOL\HWOHUGH� ROGXNoD� E�\�N� YH� KÕ]OÕ�
GH÷LúLPOHU� \DúDQPDVÕQGDQ� GROD\Õ�� \|QHWLFLOHULQ� \|QHWLP� IHOVHIHOHULQL�
\HQLGHQ� GH÷HUOHQGLUPHN� ]RUXQGD� NDOPDODUÕGÕU��<|QHWLFLOHU� oRN� NRPSOHNV�
GXUXPODUOD� NDUúÕODúPDODUÕ� VRQXFXQGD� JHOHQHNVHO� J�o� ND\QDNODUÕQÕQ� YH�
\|QHWVHO� WHNQLNOHULQ� \HWHUVL]� NDOGÕNODUÕQÕ� J|U�QFH�� o|]�P� \ROX� RODUDN�
oDOÕúDQODUÕQÕ�\HWNLOHQGLUPHN�LVWHPLúOHUGLU��%XQX�JHUoHNOHúWLUHQ�\|QHWLFLOHU��
ULVN� DOPDNWDQ� NDoÕQPD\DQ�� GDKD� HVQHN�� \DUDWÕFÕ�� PRWLYH� HGLOPLú� YH� Lú�
doyumu yükseN� oDOÕúDQODU� SURILOLQH� XODúPÕú� ROXUODU�� dDOÕúDQODUÕQ�
\HWNLOHQGLULOPHVL� WHULPL� \|QHWLP� DODQÕQGD� VÕNoD� NXOODQÕOPD\D�
EDúODQGÕ÷ÕQGDQ� GROD\Õ�� EX� oDOÕúPDGD� úX� VRUXODUD� FHYDSODU� DUDQPDNWDGÕU��
<HWNLOHQGLUPH� LOH� LIDGH� HGLOPHN� LVWHQLOHQ� QHGLU"� 'H÷LúLN� WHRULN�
\DNODúÕPODUÕQ�NRQX\OD�LOJLOL�J|U�úOHUL�QHOHUGLU"�<HWNLOHQGLUPHQLQ�|UJ�W�YH�
birey üzerindeki etkileri nelerdir? Örgütlerde uygulanan yetkilendirme 
türleri nelerdir?. Bu konular incelendikten sonra, sonuç bölümünde, bütün 
oDOÕúDQODUÕQ�EHQLPVH\HFH÷L�ELU�\HWNLOHQGLUPH�SURJUDPÕQÕQ�|UJ�WOHUGH�QDVÕO�
ROXúWXUXODFD÷Õ�NRQXVXQGD�|QHULOHUGH�EXOXQXOPDNWDGÕU� 

                                                           
 Anahtar Sözcükler�� <HWNLOHQGLUPH�� LQVDQ� ND\QDNODUÕ�� WHPHO� ELOHúHQOHU�� \DNODúÕPODU��
yöntemler, etkiler, uygulamalar. 
Keywords: Empowerment, human resources, main components, approaches, methods, 
effects, practices.  
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Abstract:  
 

A New Popular Initiative on the Direction of Human Resource 
Development: Employee Empowerment 

 
As modern organizations must be faster, provide the highest quality 

service, be more eff icient, and ultimately more profitable, empowerment 
has emerged as an increasingly popular initiative. The other reason of 
such popularity of empowerment is that managerial work is undergoing 
such massive and rapid change that many managers are re-assessing their 
management style. Faced with an extraordinary level of complexity, they 
realised that traditional sources of power erode and the old managerial 
tools lose their magic. Therefore, managers now want to empower their 
workforce. What they will receive in return are employees who are less 
risk-aversive, more flexible, more creative and innovative, and more 
motivated and satisfied. As "employee empowerment" as a term is 
frequently used in management circles, in this study it is attempted to find 
answers for the following questions: What is employee empowerment? 
What do the various theoretical voices have to say about the concept? 
What are the effects of empowerment on organizations and individuals? 
What are the types of empowerment established in organizations? In the 
conclusion section, the paper suggests how empowerment can be 
introduced into organizations in such a manner that it is embraced by the 
whole workforce. 
 
 
*ø5øù 
 
*OREDO�GH÷LúLPLQ�\DúDQGÕ÷Õ�J�Q�P�]GH� LQVDQ�IDNW|U��|UJ�WVHO�JHOLúLPLQ�

VD÷ODQPDVÕQGD�HQ�WHPHO�XQVXUODUGDQ�ELULVL�RODUDN��|Q�SODQD�oÕNPDNWDGÕU��-DUUDU�
YH� =DLUL¶\H� ������� J|UH� oDOÕúDQODUÕQ� ELOJL�� \HWHQHN� YH� GDYUDQÕúODUÕQÕ� oD÷ÕQ�
JHUHNVLQLPOHULQH� X\XPODúWÕUPDNVÕ]ÕQ�� \DOQÕ]FD� WHNQRORML�� V�UHo� YH� \DSÕODUGD�
GH÷LúLNOLNOHU� \DSDQ� |UJ�WOHU� X]XQ� G|QHPOL� EDúDUÕODU� HOGH� HWPHGH� \HWHUVL]�
NDODFDNODUGÕU�� øQVDQ� ND\QDNODUÕ� ELU� |UJ�W�� GL÷HUOHULQGHQ� IDUNOÕ� NÕODUDN� UHNDEHW�
DYDQWDMÕ�YH��VW�QO�÷�Q��VD÷OD\DFDN�RODQ�WHPHO�IDNW|UG�U��%XQGDQ�GROD\Õ�3IHIIHU�
������� �oDOÕúDQODU�\ROX\OD� UHNDEHW��VW�QO�÷��VD÷ODPDN�RQODUOD�ELUOLNWH�KDUHNHW�
HWPHN��RQODUOD�oDOÕúPDN�LOH�P�PN�QG�U��\RNVD�RQODUÕQ�DNWLI�ROGXNODUÕ�DODQODUÕQ�
VÕQÕUODUÕQÕ� GDUDOWPDN� LOH� GH÷LOGLU�� J|U�ú�Q�� VDYXQPDNWDGÕU�� %X� J|U�ú��
³\|QHWLFLOHULQL�GHVWHNOH\LFL��\RO�J|VWHULFL�RODUDN�DOJÕOD\DQ�oDOÕúanlar kendilerini 
GDKD� HWNLOL� YH� EDúDUÕOÕ� KLVVHGHUOHU´� �.HOOHU� YH� 'DQVHUHDX�� ������ J|U�ú�� LOH�
GHVWHNOHQPLúWLU��%X�ED÷ODPGD�|UJ�WOHULQ�GDKD�KÕ]OÕ��J�oO���HWNLOL��NDUOÕ�ROPDODUÕ�
YH� GDKD� L\L� KL]PHW� YHUPHOHUL� JHUHNWL÷L� J�Q�P�]� UHNDEHW� LNOLPLQGH�� \HWNLOHUL�
DUWÕUÕOPÕú�YH�GDKD�DNWLI�KDOH�JHWLULOPLú�LQVDQ�ND\QD÷ÕQÕQ�ROXúWXUXOPDVÕ�WHPHO�ELU�
]RUXQOXOXN�RODUDN�NDEXO�HGLOPHNWHGLU� �)XOIRUG�YH�(Q]���������dD÷GDú�\|QHWLP�
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\DNODúÕPÕ� RODQ� \HWNLOHQGLUPH� oDOÕúDQODUÕ� ]HNL�� DQOD\ÕúOÕ�� VRUXPOXOXN� ELOLQFLQH�
VDKLS��\DUDWÕFÕ�ELUH\OHU�RODUDN�ELU�|UJ�W�Q�VDKLS�ROGX÷X�HQ�YHULPOL�ND\QDN�RODUDN�
HOH� DOPDNWDGÕU� �6W\KUH�� ������� %RZHQ� YH� 6FKQHLGHU
H� ������� J|UH� \HWNLOHUL�
DUWÕUÕOPÕú� oDOÕúDQODU� WRSOXOX÷X� P�úWHUL� KL]PHWOHULQL� GDKD� \�NVHN� NDOLWHGH�
VD÷ODPD� \HWHQH÷LQH� VDKLS� RODFDNWÕU�� <|QHWHQOHU� YH� \|QHWLOHQOHU� DUDVÕQGD�
G�U�VWO�N��J�YHQ��GHVWHN��LWLEDU��NDUúÕOÕNOÕ�VD\JÕ�WHPHOOHULQH�RWXUWXOPXú�RODQ�\HQL�
LúELUOL÷L� DQOD\ÕúÕ�� oDOÕúDQODUÕQ� WHFU�EH� HWPLú� ROGX÷X� \HWNLOHQGLUPHQLQ� |]�Q��
ROXúWXUPDNWDGÕU� 

 
dDOÕúDQODUÕ� |UJ�W�Q� NDUDU� DOPD� PHNDQL]PDVÕQD� GDKLO� HWPH� JLULúLPOHUL�

HQG�VWUL\HO�GHPRNUDVL�NDGDU�HVNL��WDNÕP�oDOÕúPDVÕ��NDWÕOÕPFÕOÕN��YH�WRSODP�NDOLWH�
\|QHWLPL� NDGDU� GD� J�QFHO� ELU� NRQXGXU�� dDOÕúDQODUÕQ� NDWÕOÕPFÕOÕ÷Õ� NRQXVXQGD�
WDUWÕúÕOPD\D� EDúODQÕODQ� HQ� \HQL� NDYUDP� LVH� 
oDOÕúDQODUÕQ� \HWNLOHQGLULOPHVL
�
(employee ePSRZHUPHQW�� NDYUDPÕGÕU�� -DUUDU� YH� =DLUL¶\H� ������� J|UH�
J�Q�P�]GH� LQVDQ� ND\QDNODUÕ� \|QHWLPLQLQ� URO�� JHOHQHNVHO� HPLU� YH� NRQWURO�
\DNODúÕPÕQGDQ� GDKD� VWUDWHMLN� ELU� \DNODúÕPD� GR÷UX� \|QHOGL÷LQGHQ� ³oDOÕúDQODUÕQ�
\HWNLOHQGLULOPHVL´� VWUDWHMLN� |QHPH� VDKLS� ELU� \DNODúÕP� RODUDN� OLWHUDW�UGH� \HULQL�
DOPÕúWÕU��%X�ED÷ODPGD��LúOHWPHOHU�KLVVH�VHQHWOHULQH�GDKD�ID]OD�NDU�VD÷ODPDN�YH�
VDKLS� ROGXNODUÕ� KLVVHOHULQ� GH÷HUOHULQL� \�NVHOWPHN��P�úWHULOHUH� GDKD� L\L� KL]PHW�
VXQPDN��YH�oDOÕúDQODUD�GDKD� L\L�oDOÕúPD�NRúXOODUÕ�VD÷ODPDN�LoLQ��oDOÕúDQODUÕQÕQ�
�UHWNHQ� YH� \HQLOLNoL� HQHUMLOHULQL� HWNLOL� ELU� úHNLOGH� LúOHWPH� DPDoODUÕ�
GR÷UXOWXVXQGD� NXOODQDELOPHN� DGÕQD� |QHPOL� DGÕPODU� DWDUDN� RQODUÕ� GDKD� ID]OD�
\HWNLOHQGLUPH� \ROXQD� JLWPHNWHGLUOHU��dDOÕúDQODUÕQ� \HWNLOHQGLULOPHVL� IDDOL\HWOHUL�
����¶OÕ� \ÕOODUGD� KÕ]� ND]DQPÕú� ROXS�� EX� \ÕOODU� ED]Õ� \D]DUODU� WDUDIÕQGDQ�
\HWNLOHQGLUPH�GHYUL�RODUDN�LVLPOHQGLULOPLúWLU��7KRPDV�YH�9HOWKRXVH��������)RUG�
ve Fottler, 1995). 

 
%X� oDOÕúPDGD� |QFHOLNOH� �<HWNLOHQGLUPH�QLQ� WDQÕPÕ� \DSÕOPDNWD� YH�

\HWNLOHQGLUPH� LOH� \HWNL� GHYUL� NDYUDPODUÕ� DUDVÕQGDNL� EHQ]HUOLN� YH� IDUOÕOÕNODUD�
GH÷LQLOPHNWHGLU�� 'DKD� VRQUD� \HWNLOHQGLUPH� NRQXVXQGD� OLWHUDW�UGHNL� J|U�úOHU�
LQFHOHQPHNWHGLU�� %X� ED÷ODPGD� �i�� \HWNLOHQGLUPH� LOH� LOJLOL� \DNODúÕPODU�� �ii ) 
\HWNLOHQGLUPHQLQ� \DSÕOGÕ÷Õ� |UJ�WOHUGH� YDU� RODQ� YH\D� ROPDVÕ� JHUHNHQ� WHPel 
ELOHúHQOHU�� �iii ) yetkilendirmenin örgüt veya birey üzerindeki etkileri; (iv) 
øúOHWPHOHUGH�\HWNLOHQGLUPH�\|QWHP�YH�X\JXODPDODUÕ�NRQXODUÕQD�GH÷LQLOPHNWHGLU��
6RQXo� E|O�P�QGH� LVH� \HWNLOHQGLUPH� NRQXVXQGD� oHúLWOL� |QHULOHUGH�
EXOXQXOPDNWDGÕU� 

 
 
I .�<(7.ø/(1'ø50(1ø1�7$1,0, 
 
<HWNLOHQGLUPH� oRN� ER\XWOX� ELU� NDYUDPGÕU�� <HWNLOHQGLUPHQLQ�

ER\XWODUÕQGDQ� ELUL� ELUH\OHUH� GDYUDQÕúODUÕ\OD� LOJLOL� NRQXODUGD� NLúLVHO� V|]� KDNNÕ�
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YH\D� VHoLP� \DSPD� LPNDQÕ� WDQÕPDNWÕU�� %X� LPNDQD� VDKLS� RODQ� ELUH\OHU� QDVÕO�
GDYUDQDFDNODUÕQÕ�EHOLUOHPH�IÕUVDWÕQD�VDKLS�ROGXNODUÕQGDQ��|UJ�WVHO�VRQXoODU�YH\D�
oÕNWÕODUÕ� HWNLOH\HELOHFHNOHULQH� LQDQPD\D� EDúODUODU�� <HWNLOHQGLUPHQLQ�
ER\XWODUÕQGDQ� LNLQFLVL�NLúLQLQ�LúLQL�\DSDUNHQ�WDP�\HWNLOL�ROGX÷XQD�LQDQPDVÕGÕU��
%X� ER\XWXQ� N|NOHUL�� NLúLQLQ� \HWHQHNOHUL� oHUoHYHVLQGH� J|UHYLQ� JHUHNWLUGL÷L�
DNWLYLWHOHUL�EDúDUÕ\OD�\HULQH�JHWLUHELOHFH÷LQH�RODQ�LQDQFÕQD�GD\DQPDNWDGÕU��*LVW��
�������<HWNLOHQGLUPHQLQ�VRQ�ER\XWX�LVH��oDOÕúDQODUÕQ�LúOHULQL�DQODPOÕ�EXOPDODUÕ��
\D� GD� \DSWÕNODUÕ� LúOHUL� EHQLPVHPHOHUL� YH� XPXUVDPDODUÕGÕU�� %X� �o� ER\XW�� \DQL�
biUH\VHO� HWNL�� NHQGLQL� \HWHUOL� YH� \HWNLOL� J|UPHN�� \DSÕODQ� LúL� DQODPOÕ� J|UPHN��
\HWNLOHQGLULOHQ�oDOÕúDQÕQ�|QHPOL�|]HOOLNOHULQL�ROXúWXUXU�� 

 
$UDúWÕUPDFÕODU� \HWNLOHQGLUPHQLQ� ER\XWODUÕQD� IDUNOÕ� EDNÕú� DoÕODUÕ\OD�

\DNODúPÕúODUGÕU�� %X� ED÷ODPGD� oDOÕúDQODUÕQ� \DSPÕú� ROGXNODUÕ� LúOHUL� NRQWURO�
HWPHOHUL�� RWRQRPL�� WDNÕP� oDOÕúPDODUÕ�� SHUIRUPDQVD� GD\DOÕ� �FUHWOHQGLUPH�
sistemleri gibi olgular hep yetkilendirme olarak isimlendirilmektedir. Söz 
NRQXVX� ROJXODU� LQFHOHQGL÷LQGH�� EXQODUÕQ� ELU� NÕVPÕQÕQ� ELUH\LQ� \HWHQH÷L� YH�
yetkilendirilme� LVWH÷L� �]HULQGH� RGDNODQGÕNODUÕ� DoÕNoD� RUWD\D� oÕNPDNWDGÕU��
$OWHUQDWLI� RODUDN�� ROJXODUÕQ� ELU� NÕVPÕ� LVH� �Lú� WDNÕPODUÕ�� SHUIRUPDQVD� J|UH�
�FUHWOHQGLUPH��oDOÕúDQODUÕQ�KLVVH�VHQHGL�VDKLSOL÷L�JLEL��VDGHFH�ELUH\VHO�ROPD\DQ�
NRQXODU� �]HULQGH� RGDNODQPDNWDGÕU�� %�W�Q� EX� ROJXODU� \|QHWLFLOHUH� oDOÕúDQODUÕQÕ�
\HWNLOHQGLUPH� LPNDQÕ� WDQÕ\DFDN� X\JXQ� Lú� RUWDPÕ� ROXúWXUPDGD� \DUGÕPFÕ� RODFDN�
tekniklerdir.  

 
*|U�OG�÷�� JLEL�� oDOÕúDQODUÕQ� \HWNLOHQGLULOPHVL� oRN� ER\XWOX� ELU� NRQXGXU��

%XQGDQ� GROD\Õ� JHQHO� NDEXO� J|UP�ú� ELU� WDQÕPÕQÕQ� \DSÕOPDVÕ oldukça zordur. 
$\UÕFD�� EX� NRQX� �]HULQGH� oDOÕúDQ� \D]DUODU� \HWNLOHQGLUPH� NRQXVXQD� EHQ]HU�
\DNODúÕPODUÕ�LIDGH�HWPHN�LoLQ�IDUNOÕ�WHULPOHU�GH�NXOODQPÕúODUGÕU��6XOOLYDQ��������
ELU� oDOÕúPDVÕQGD�� ����� |QFHVLQGH� \HWNLOHQGLUPHQLQ� WHPHO� NRQX� RODUDN�
literatürde pek fD]OD� LQFHOHQPHGL÷LQL�� DQFDN� NDWÕOÕPFÕ� \|QHWLP�� WRSODP� NDOLWH�
\|QHWLPL��NLúLVHO�JHOLúPH��NDOLWH�oHPEHUOHUL�YH�VWUDWHMLN�SODQODPD�JLEL�NRQXODUGD�
\D]ÕOPÕú�PDNDOHOHU�\ROX\OD�\HWNLOHQGLUPHGHQ�V|]�HGLOGL÷LQL�EHOLUWPLúWLU��$QFDN��
KHU� QH� NDGDU� NDWÕOÕPFÕ� \|QHWLP�� NDOLWH� oHPEHUOHUL� JLEL� NRQXODUGD� \D]ÕODQ�
PDNDOHOHUGH� \HWNLOHQGLUPHGHQ� V|]� HGLOPLúVH� GH�/HH� YH�.RK� ������� \DSWÕNODUÕ�
oDOÕúPDGD�\HWNLOHQGLUPHQLQ�NDOLWH�oHPEHUOHUL��RWRULWH�SD\ODúÕPÕ��PRWLYDV\RQ��Lú�
]HQJLQOHúWLUPHVL�� oDOÕúDQODUÕQ� VDKLSOL÷L�� RWRQRPL�� YH� NDWÕOÕPFÕ� \|QHWLP� JLEL�
EHQ]HU� NDYUDPODUGDQ� IDUNOÕ� ELU� NDYUDP� ROGX÷X�� \DOQÕ]FD� RQODUÕQ� \HULQH�
NXOODQÕODELOHFHN�ELU�NDYUDP�QLWHOL÷LQGH�ROPD\ÕS�NHQGLQH�|]J��\HQL�ELU�\|QHWVHO�
\DNODúÕP�ROGX÷XQX� LIDGH� HWPLúOHUGLU��g\OH�NL�������\ÕOÕQGDQ�EHUL� �oDOÕúDQODUÕQ�
yetkilendiriOPHVL�QL�WHPHO�NRQX�RODUDN�HOH�DODQ�oDOÕúPDODUÕQ�VD\ÕVÕQGD�E�\�N�ELU�
SDWODPD�PH\GDQD�JHOPLúWLU��%X�SDWODPDQÕQ�VHEHEL��\HWNLOHQGLUPH�WHULPLQLQ�KHP�



+�h��øNWLVDGL�YH�øGDUL�%LOLPOHU�)DN�OWHVL�'HUJLVL� 
 

 

185 

ELUH\VHO� KHP� GH� |UJ�WVHO� ER\XWXQXQ� ROPDVÕGÕU�� 'ROD\ÕVÕ\OD� \HWNLOHQGLUPH�
NDYUDPÕ��NDUPDúÕN�ELU�NDYUDPGÕU� 

 
YetkLOHQGLUPHQLQ� WDQÕPODQPDVÕQÕ� NDUPDúÕN� KDOH� JHWLUHQ� GL÷HU� ELU� KXVXV�

GD�� \HWNLOHQGLUPHQLQ� EDúDUÕOÕ� VRQXoODU� GR÷XUDELOPHVL� LoLQ� KHU� ELU� |UJ�W�Q�
NHQGLVLQH� X\JXQ� ELU� WDQÕPODPD� \DSPDVÕQÕQ� JHUHNOL� ROGX÷X� G�ú�QFHVLGLU��
$VOÕQGD� EX� NDoÕQÕOPD]� ELU� GXUXPGXU�� d�QN��� \HWkilendirme, onu uygulamaya 
JHoLUHFHN� KHU� ELU� �QLWHQLQ� LKWL\DoODUÕQD� YH� N�OW�U�QH� X\JXQ� RODUDN�
úHNLOOHQGLULOPHOLGLU��(÷HU�EX�X\JXQOXN�VD÷ODQDPD]�LVH��X\JXODPD�EDúDUÕVÕ]OÕN�LOH�
sonuçlanabili r. 

 
<XNDUÕGD� \DSÕODQ� DoÕNODPDODU� \HWNLOHQGLUPHQLQ� oRN� ER\XWOX� ELU� NDvram 

ROGX÷XQX�YH�EXQGDQ�GROD\Õ�GD�JHQHO�NDEXO�J|UP�ú�ELU� WDQÕPÕQÕQ�\DSÕOPDVÕQÕQ�
]RUOXNODUÕQÕ� RUWD\D� NR\PDNWDGÕU�� $PD� EX� DoÕNODPDODU� \HWNLOHQGLUPHQLQ�
WDQÕPODQPDGÕ÷Õ�YH\D�WDQÕPODQDPD\DFD÷Õ�DQODPÕQD�JHOPHPHNWHGLU� 

 
/LWHUDW�UGH� ELUELULQGHQ� IDUNOÕOÕNODU� J|VWHUHQ� GH÷LúLN� \HWNLOHQGLUPH�

WDQÕPODUÕ� \DSÕOPÕúWÕU�� g\OH� NL�� ED]Õ� \D]DUODU� \HWNLOHQGLUPH\L� J�o� SD\ODúÕPÕ�
RODUDN� NDEXO� HWPH]NHQ�� GL÷HUOHUL� WDP� DNVLQL� VDYXQPDNWDGÕU�� :HOOLQV� YH�
DUNDGDúODUÕQD� ������� J|UH� ELU� |UJ�W� oDOÕúDQODUÕQD� GDKD� ID]OD� VRUXPOXOXN� DOPD�
RUWDPÕ� \DUDWDUDN� YH� RQODUD� ELOGLNOHUL� YH� |÷UHQHELOGLNOHULQL� NXOODQPD� LPNDQÕ�
WDQÕ\DUDN� oDOÕúDQODUÕQÕ� \HWNLOHQGLUHELOLU�� 5DQGROSK� ������� \HWNLOHQGLUPH\L�
�NLúLOHULQ�VDKLS�ROGXNODUÕ�J�oOHULQLQ�IDUNÕQGD�ROPDODUÕ�YH�RQODUÕ�|UJ�W�DPDoODUÕ�
GR÷UXOWXVXQGD�NXOODQPDODUÕ��úHNOLQGH�WDQÕPODPÕúWÕU��%X�WDQÕP��\HWNLOHQGLUPH\L�
LúYHUHQOHUGHQ� LúJ|UHQOHUH� GR÷UX� J�F�Q� WUDQVIHUL� RODUDN�J|UPHPHNWHGLU��%XQXQ�
\HULQH� oDOÕúDQODUD� PHYFXWWD� VDKLS� ROGXNODUÕ� J�oOHULQL� NXOODQDELOPH� LPNDQÕQÕQ�
VD÷ODQPDVÕQÕ� LIDGH� HWPHNWHGLU�� 7KRUODNVRQ
D� ������� J|UH� \Htkilendirme, 
oDOÕúDQODUÕQ�V|\OHQHQOHUL�\DSDQODU�NRQXPXQGDQ��\DSÕOPDVÕQD�LKWL\Do�GX\XODQODUÕ�
\DSDQODU� NRQXPXQD� JHWLULOPHVLQL� LIDGH� HGHU�� 'ROD\ÕVÕ\OD� \HWNLOHQGLUPH��
J|UHYOHQGLUPH��ELUH\VHO�VRUXPOXOXN�YH�NDWÕOÕPFÕ�NDUDU�YHUPH\L�LoHUPHNWHGLU���� 

 
YetkilendirmeQLQ� oDOÕúDQODUD� J�o� ND]DQGÕUPDN� ROGX÷XQX� VDYXQDQ�

DUDúWÕUPDFÕODU�GD�YDUGÕU��&RQJHU�YH�.DQXQJR
\D� �������J|UH�\HWNLOHQGLUPH� LNL�
úHNLOGH� WDQÕPODQDELOLU�� %LULQFLVL�� \HWNLOHQGLUPH� J�F�Q� SD\ODúÕPÕ� RODUDN� LIDGH�
edilebili r. Burke de (1986) yetkilendirmenin güç payODúÕPÕ� YH\D� RWRULWHQLQ�
ELUOLNWH�NXOODQÕOPDVÕ�DQODPÕQD�JHOGL÷LQL� LOHUL�V�UP�úW�U��%HQ]HU�úHNLOGH�6HZHOO�
YH� :LONLQVRQ
D� ������� J|UH� GH� oDOÕúDQODUÕQ� \HWNLOHQGLULOPHVLQLQ� DQODP� LIDGH�
HGHELOPHVL� LoLQ�� J�F�Q� \|QHWLPGHQ� DVW� NRQXPXQGDNL� oDOÕúDQODUD� GR÷UX�
DNWDUÕOPDVÕ�JHUHNPHNWHGLU��.RoHO� ������������GH�\HWNLOHQGLUPHQLQ��oDOÕúDQODUD�
³J�o´� YHUPHN� DQODPÕQD� JHOGL÷LQL� EHOLUWHUHN�� \HWNLOHQGLUPH� ELU� EDNÕPD�
oDOÕúDQODUÕ�SR]LV\RQ�J�F���X]PDQOÕN�J�F���ND\QDN�J�F��YH�NLúLOLN�J�F��LWLEDUÕ\OD�
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NXYYHWOL� KDOH� JHWLUPH\L� LIDGH� HWWL÷LQL� YXUJXODPDNWDGÕU�� øNLQFL� \DNODúÕPD� J|UH�
\HWNLOHQGLUPH� \DOQÕ]FD� J�F�Q� YH\D� RWRULWHQLQ� SD\ODúÕPÕQGDQ� LEDUHW� ROPD\ÕS�
GDKD� JHQLú� ELU� DQODPÕ� LIDGH� HWWL÷LGLU�� The Oxford� V|]O�÷�� �\HWNL� YHUPH\L��
�LPNDQ� YHUPH�� RODUDN� WDQÕPODPDNWDGÕU�� 'ROD\ÕVÕ\OD� LNLQFL� \DNODúÕPD� göre 
\HWNLOHQGLUPH�� oDOÕúDQODUD� \DSWÕNODUÕ� LúOHU� LOH� LOJLOL� |UJ�WVHO� DPDoODUD� XODúPD�
GR÷UXOWXVXQGD� JHUHNOL� LPNDQODUÕQ� VD÷ODQPDVÕGÕU�� *|U�OG�÷�� JLEL�� \DOQÕ]FD�
J�F�Q� SD\ODúÕPÕ� GH÷LO�� D\QÕ� ]DPDQGD� JHUHNOL� GL÷HU� |UJ�WVHO� LPNDQODUÕQ� GD�
oDOÕúDQODUD�VD÷ODQPDVÕ��EX�\DNODúÕPGD�HVDV�RODUDN�NDEXO�HGLOPHNWHGLU��%XQXQOD�
ELUOLNWH�&RQJHU�YH�.DQXQJR��������\|QHWLP�OLWHUDW�U�QGH�LNL�IDUNOÕ�\DNODúÕPÕQ�
NDUÕúWÕUÕOGÕ÷ÕQÕ� YH� D\QÕ� DQODP� LIDGH� HGL\RUPXú� JLEL� DOJÕODQÕOGÕ÷ÕQÕ�
EHOLUWPLúOHUGLU� 

 
%X�DoÕNODPDODUGDQ�VRQUD�.RoHO¶LQ������: 338-�����NLWDEÕQGD�\HU�YHUGL÷L�

úX� JHQHO� WDQÕPÕ� \DSPDN� \HWNLOHQGLUPH� NDYUDPÕQÕQ� DQODúÕOPDVÕQÕ� GDKD� GD�
NROD\ODúWÕUDFDNWÕU�� <HWNLOHQGLUPH� ³oDOÕúDQODUÕQ�� NHQGLOHULQL� PRWLYH� ROPXú�
KLVVHWWLNOHUL�� ELOJL� YH� X]PDQOÕNODUÕQD� RODQ� J�YHQOHULQLQ� DUWWÕ÷Õ�� LQLVL\DWLI�
kulODQDUDN� KDUHNHWH� JHoPHN� DU]XVX� GX\GXNODUÕ�� ROD\ODUÕ� NRQWURO�
HGHELOHFHNOHULQH� LQDQGÕNODUÕ� YH� RUJDQL]DV\RQXQ� DPDoODUÕ� GR÷UXOWXVXQGD�X\JXQ�
YH� DQODPOÕ� EXOGXNODUÕ� LúOHUL� \DSPDODUÕQÕ� VD÷OD\DQ� X\JXODPDODUÕ� YH� NRúXOODUÕ�
ifade eder” . 

 
<HWNLOHQGLUPH\H�\DOQÕ]FD�oDOÕúDQODUD�VXQXODQ�LPNDQODU�DoÕVÕQGDQ�EDNPDN�

\HWHUOL� GH÷LOGLU�� dDOÕúDQODU� NHQGLOHULQH� WDQÕQDQ� LPNDQODU� NDUúÕOÕ÷ÕQGD� GR÷DO�
RODUDN� ED]Õ� VRUXPOXOXNODU� GD� \�NOHQHFHNOHUGLU�� %X� ED÷ODPGD�� %ODQFKDUG��
Carlos, ve Randolf (1996) yetkilendirmeyi faaliyette bulunmak için |]J�UO�÷H�
VDKLS� ROPDN� IDNDW� D\QÕ� ]DPDQGD� RUWD\D� oÕNDQ� VRQXoODUGDQ� GD� VRUXPOX� ROPDN�
GL\H� WDQÕPODPÕúODUGÕU��%ODQFKDUG�YH�DUNDGDúODUÕQD�J|UH�V|]�NRQXVX�|]J�UO�÷H��
ELOJLQLQ�KHUNHVOH�SD\ODúÕOPDVÕ��VÕQÕUODUÕ�RUWDGDQ�NDOGÕUPDN�VXUHWL\OH�RWRQRPLQLQ�
\DUDWÕOPDVÕ�YH�KL\HUDUúLQLQ�\HULQH�NHQGL�NHQGLQL�\|QHWHQ�WDNÕPODU�ROXúWXUXOPDVÕ�
\ROX\OD�XODúÕODELOLU� 

 
 

II . <(7.ø/(1'ø50(� ø/(� <(7.ø� '(95ø� $5$6,1'$.ø�
 FARKLILIKLAR 
 
<HWNLOHQGLUPH� NDYUDPÕ� LúOHWPH� \|QHWLPLQGH� oRN� \DNÕQGDQ� ELOLQHQ� \HWNL�

GHYUL� NDYUDPÕ� LOH� NDUÕúWÕUÕOPD\D� HOYHULúOL� ELU� NDYUDPGÕU�� %XQGDQ� GROD\Õ�
\HWNLOHQGLUPH� LOH� \HWNL� GHYUL� DUDVÕQGDNL� EHQ]HUOLN� YH� IDUNOÕOÕNODUD� GH÷LQPHN�
NRQXQXQ�GDKD�L\L�DQODúÕOPDVÕ�DoÕVÕQGDQ�\DUDUOÕ�RODFDNWÕU� 

 
+L\HUDUúLGH��VW�PHYNLOHUGH�EXOXQDQ�NLPVHOHU�KHUKDQJL�ELU�NRQXGD�VDKLS�

ROGXNODUÕ� \HWNLOeri kendilerinden daha alt kademelerde görev yapan ast 
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NRQXPXQGDNL�NLPVHOHUH�EHOLUOL�úDUWODU�DOWÕQGD�GHYUHGHELOLUOHU��(UHQ�������������
.RoHO�� ������ ����� ùLPúHN�� ������ V������� <|QHWLP� ELOLPLQGH� EX� ROD\D� ³\HWNL�
devri” denir. Koçel’e (2001: 337) göre burada esas olan, bir yöneticinin 
NHQGLVLQH�DLW�RODQ�KHUKDQJL�ELU�NRQXGDNL�NDUDU�YHUPH��VHoLP��KDNNÕQÕ�NHQGLVLQLQ�
NXOODQPD\ÕS�� NHQGLVL� DGÕQD� NXOODQPDVÕ� LoLQ� ELU� DVWÕQD� GHYUHWPHVL�� JHUHNOL�
J|UG�÷�QGH� WHNUDU� JHUL� DOPDVÕGÕU�� <HWNL� GHYULQGH� EXOXQDQ� \|QHWLFLQLQ� \HWNL�
dHYUHWWL÷L� J|UHY� DODQÕ� LOH� LOJLOL� VRUXPOXOX÷X� GHYDP� HWPHNWHGLU�� %X� ED÷ODPGD�
\HWNLOHQGLUPHGH� GH� ELU� \HWNL� GHYUL� ER\XWX� YDUGÕU� �.RoHO�� ������ ������ $QFDN�
.RoHO¶H� ������� J|UH� \HWNL� GHYUL� LOH� \HWNLOHQGLUPH� DUDVÕQGD� ROD\ÕQ� KHP� HVDVÕ�
KHP�GH� DQOD\ÕúÕ� DoÕVÕQGDQ� IDUNOÕOÕNODU� YDUGÕU��$QOD\Õú� IDUNÕ� YDUGÕU� o�QN��\HWNL�
GHYUL�KL\HUDUúLN�ELU�\DSÕ�YH�oDOÕúPD�DQOD\ÕúÕQÕQ�ELU��U�Q��RODUDN��VW�NDGHPHGH�
EXOXQDQODUÕQ� RUJDQL]DV\RQXQ� oÕNWÕVÕQÕ� NDOLWH� YH� X\JXQOXN� DoÕVÕQGDQ� NRQWURO�
HWPHN� LoLQ� oDOÕúDQODUÕQÕ� \|QOHQGLUHELOPHN� DPDFÕ\OD� \DSÕOPDNWDGÕU�� +DOEXNL��
\HWNLOHQGLUPH� IDUNOÕ� ELU� DQOD\ÕúÕ� HVDV� DOPDNWD� ROXS�� WHPHOLQGH� LúL� ILLOHQ� \DSDQ�
NLúLQLQ�� RUJDQL]DV\RQXQ� �VW� NDGHPHOHULQGHNL� \|QHWLFLOHUH� RUDQOD� LúL� GDKD� L\L�
ELOGL÷L�GROD\ÕVÕ\OD�H÷HU�Lú�LOH�LOJLOL�NDUDU�YHULOHFHNVH�EX�NDUDUÕQ�LúL�ILLOen yapan 
NLúL� WDUDIÕQGDQ� YHULOPHVL� JHUHNWL÷L� DQOD\ÕúÕ� \DWPDNWDGÕU�� 'ROD\ÕVÕ\OD��.RoHO¶LQ�
GH� ������� ����� EHOLUWWL÷L� JLEL�� \HWNLOHQGLUPH� LúL� \DSDQÕ� LúLQ� VDKLEL� RODUDN�
GH÷HUOHQGLUPHNWH�YH�LúOH�LOJLOL�VHoLP�\DSPD�KDNNÕQÕQ�GD�RQD�DLW�ROGX÷XQX�NDEXO�
etmektedir.  

 
.RoHO¶H��������������J|UH�\HWNLOHQGLUPH�YH�\HWNL�GHYUL�DUDVÕQGD��ROD\ÕQ�

HVDVÕ�EDNÕPÕQGDQ�GD�IDUN�YDUGÕU��<HWNL�GHYULQGH�HVDV��LúLQ�VRQXFXQGDQ�VRUXPOX�
NLPVH� RODUDN� \|QHWLFLQLQ�� LúLQ� GDKD� L\L� VRQXoODQDELOPHVL� LoLQ� JHUHNOL�
J|UG�÷�QGHQ� NHQGLQH� DLW� RODQ� VHoLP� \DSPD� KDNNÕQÕ� JHoLFL� RODUDN� ELU� DVWÕQD�
GHYUHWPHVLGLU��<HWNLOHQGLUPHGH� LVH�HVDV��\HWNLQLQ�]DWHQ�LúL�\DSDQÕQ�ROGX÷XGXU��
<HWNLOHQGLUPH�LOH�\DSÕOPDN�LVWHQHQ�³LúL�ILLOHQ�\DSDQ�NLúLQLQ�X]PDQOÕN�ELOJLVLQL��
IÕUVDWODUÕ� J|UPHVLQL�� JHUHNOL� NDUDUODUÕ� YHUPHVLQL� YH� LúH� NDUúÕ� WXWXPXQX�
GH÷LúWLUPHN��NÕVDFDVÕ�LúLQ�VDKLEL�KDOLQH�JHWLUPHNWLU´��.RoHO�������������� 

 
(ILO� ������� ����� \HWNLOHQGLUPH\L� \HWNL� GHYULQGHQ� D\ÕUDQ� LNL� WHPHO�

|]HOOL÷LQ�V|]�NRQXVX�ROGX÷XQX�EHOLUWPLúWLU��%XQODU� 
 

• %X�PRGHOGH�oDOÕúDQODU�NHQGL�|QFHOLNOHULQL�NXOlanma konusunda 
WHúYLN�HGLOPHNWHGLU� 

• 6DGHFH�\HWNL�GH÷LO�ND\QDN�NXOODQÕPÕ�RODQD÷ÕQD�VDKLS�ROPDNWÕU� 
 
%X� GXUXPGD�� \HWNLOHQGLUPH� LOH� \HWNL� GHYUL� NDYUDPODUÕ� DUDVÕQGD� ED]Õ�

EHQ]HUOLNOHU�YDUVD�GD��|QHPOL�IDUNOÕOÕNODUÕQ�GD�ROGX÷X�ELU�JHUoHNWLU� 
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III ��<(7.ø/(1'ø50(�ø/(�ø/*ø/ø�<$./$ù,0/$5 
 
dDOÕúDQODUÕQ� \HWNLOHQGLULOPHVL� NRQXVX�� GH÷LúLN� \DNODúÕPODU� NDSVDPÕQGD�

]DPDQ� LoHULVLQGH� úHNLOOHQHUHN� YH� ROJXQODúDUDN� RUWD\D� oÕNPÕúWÕU�� 6|]� NRQXVX�
\DNODúÕPODUGDQ�ED]ÕODUÕ�úXQODUGÕU� 

 
• øú�]HQJLQOHúWLULOPHVL��+HU]EHUJ�������� 
• dDOÕúDQODUÕQ� NDWÕOÕPFÕOÕ÷Õ� �oDOÕúDQODUÕQ� \DSWÕ÷Õ� Lú� LOH� LOJLOL�

 NDUDUODUD�GDKD�ID]OD�NDWÕOÕPÕ�����/DZOHU�������� 
• øú\HULQGH�NHQGL�NHQGLQL�\|QHWPH��+HU]EHUJ��������0HQRQ�� 

 1995)  
• $VWODUÕQ� \HWNLOHQGLULOPHVLQL� \|QHWVHO� YH� |UJ�WVHO� HWNLQOL÷LQ� HQ�

 |QHPOL�SDUoDVÕ�RODUDN�NDEXO�HGHQ�OLGHUOLN�\DNODúÕPÕ��%ORFN��������
 Kanter, 1977).  

• *�o� YH� NRQWURO� SD\ODúÕPÕQÕQ� |UJ�WVHO� HWNLQOL÷L� DUWÕUDFD÷ÕQÕ�
 VDYXQDQ�J|U�ú��7DQQHQEDXP��������� 
 
dDOÕúDQODUÕQ� \HWNLOHQGLULOPHVL� NRQXVXQXQ� JHOLúLPLQL� GDKD� L\L�

anlayabilmek için yetkilendirmeden söz edenlerin bunu hangi anlamda 
NXOODQGÕNODUÕQÕ�RUWD\D�NR\PDN�JHUHNPHNWHGLU��dDOÕúDQODUÕQ�\HWNLOHQGLULOPHVL�LOH�
LOJLOL� \DNODúÕPODU� OLWHUDW�UGH� \HGL� JUXS� DOWÕQGD� LQFHOHQHELOLU�� OLGHUOLN�� ELUH\VHO�
EDNÕú�DoÕVÕ��LúELUOL÷L��\DSÕVDO�YH\D�\|QHWVHO�GH÷LúLP��LOLúNLOHU�\DNODúÕPÕ��J�G�VHO�
\DNODúÕP�YH�LIDGH�HGLOHQ�DOWÕ�NDWHJRUL\L�NDSVD\DQ�oRN�ER\XWOX�EDNÕú�DoÕVÕ� 

 
III .1. Yetkilendirmenin OOXúXPXQGD�Liderin Rolü 
 
dDOÕúDQODUÕQ� \HWNLOHQGLULOPHVL� NRQXVXQGDNL� LON� J|U�úOHU�� J�F�Q�

EDúNDODUÕQD�GD÷ÕWÕPÕQÕ�LIDGH�HGHQ�V|]O�N�WDQÕPÕQGDQ�RUWD\D�oÕNPÕúODUGÕU��)DNDW�
]DPDQOD�OLGHUOHULQ�oDOÕúDQODUD�GDKD�ID]OD�\HWNL�LPNDQÕQÕ�VD÷OD\DFDN�Lú�RUWDPÕQÕ�
ROXúWXUDFDNODUÕ�NRQXVX�\HWNLOHQGLUPH�LOH�LOJLOL�\DNODúÕPODUÕQ�RGDN�QRNWDVÕ�KDOLQH�
JHOPLúWLU� 

 
.DQWHU� ������� \HWNLOHQGLUPH\L�� LPNDQODUÕ� NÕVÕWOÕ� örgüt birimlerinde 

oDOÕúDQ� LúJ|UHQOHUH� J�F�Q� WUDQVIHUL� RODUDN� WDQÕPODPDNWDGÕU�� %X� DQOD\Õú�
GR÷UXOWXVXQGD�%ORFN���������6XOOLYDQ��������YH�6XOOLYDQ�YH�+RZHOO��������JLEL�
DUDúWÕUPDFÕODU�� oDOÕúDQODUÕQ� \HWNLOHQGLULOPHVLQGH� \|QHWLFLOHULQ� UROOHUL� NRQXVXQD�
odaklanPÕúODUGÕU��%X�\DNODúÕPD�J|UH�\HWNLOHQGLUPHQLQ�X\JXODPD\D�NRQXOGX÷X�
|UJ�WOHUGHNL� \|QHWLFLOHU� JHOHQHNVHO� DQOD\ÕúWDQ� GDKD� ID]OD� \RO� J|VWHULFL�
GDYUDQÕúODU� VHUJLOHU� YH� DVWODUÕQD� GDKD� ID]OD� NDUDUODUD� NDWÕOÕP� LPNDQÕ� VD÷ODUODU�
(Malone, 1997). Yöneticiler futbol taNÕPÕQÕQ� DQWUHQ|U�� JLEL� GDYUDQÕU� YH�
oDOÕúDQODUD� SUREOHPOHUL� o|]PHGH� \DUGÕPFÕ� ROXUODU�� 0DORQH
\H� ������� J|UH�
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\HWNLOHQGLULOPLú� oDOÕúDQODU� GDKD� ID]OD� VRUXPOXOXN� \�NOHQLUOHU�� 6RUXPOXOXNODUÕ�
GHYUHGHUHN� DVWODUÕQÕ� \HWNLOHQGLUHQ� �VWOHU�� \�NVHN� Lú� GR\XPXQD� XODúPÕú� Ye adil 
GDYUDQÕOGÕNODUÕQD� LQDQoODUÕ�RODQ�LúJ�F�Q��HOGH�HWPLú�ROXUODU��%X�DQOD\ÕúD�VDKLS�
RODQ� DVWODU� LVH� NHQGLOHULQH� V|]� NRQXVX� LPNDQODUÕ� WDQÕ\DQ� �VWOHULQH�
PHPQXQL\HWOHULQL� LIDGH� HWPHN� LoLQ� EHNOHQLOHQGHQ� GDKD� \�NVHN� Lú� SHUIRUPDQVÕ�
VD÷ODPD�H÷LOLPL�J|VWHULUOHU (Keller ve Dansereau, 1995). 

 
<HWNLOHQGLUPHQLQ� EDúDUÕ\OD� X\JXODQDELOPHVL� LoLQ� OLGHUOHULQ� P�GDKDOHVL�

JHUHNOLGLU��<DSÕODFDN�P�GDKDOHOHU�VLVWHP��\DSÕ�YH�SURJUDPODUD�LOLúNLQ�NRQXODUGD�
ROGX÷X�NDGDU��ELUH\VHO�YH�\|QHWVHO�VRUXPOXOXNODUÕ�GD�LoHUPHOLGLU��%XQD�|UQHkler 
RODUDN�úXQODU�YHULOHELOLU��RUWDN�YL]\RQXQ�EHOLUOHQPHVL��WHSH�\|QHWLPLQ�GHVWH÷LQLQ�
VD÷ODQPDVÕ�� GÕúVDO� NRúXOODUD� FHYDS� YHULOPHVL� YH� V�UHNOL� RODUDN� oHYUH\L�NRQWURO�
HGHFHN� W�UGH� VWUDWHMLOHU� JHOLúWLULOPHVL�� LúELUOL÷L� QRUPODUÕQÕ� \DQVÕWDFDN� úHNLOGH�
LúOHULQ� \eniden dizayn edilmesi; rol modelleri; "kazan-ND\EHW�� DQOD\ÕúÕ� \HULQH�
"kazan-ND]DQ�� DQOD\ÕúÕQÕ� \HUOHúWLUHFHN� �FUHW� VLVWHPOHULQLQ� JHOLúWLULOPHVL�� RUWDN�
DPDoODUÕQ�EHOLUOHQPHVL�YH�WDQÕPODQPDVÕ��9RJW�YH�0XUUHOO�������� 

 
(Q� EDVLW� úHNOL\OH� LIDGH� HGLOPHVL� JHUHNLUVH� oDOÕúDQODUD� J�o� VD÷OD\ÕFÕ�

IÕUVDWODUÕQ�WDQÕQPDVÕ�\DOQÕ]�EDúÕQD�\HWHUOL�GH÷LOGLU��dDOÕúDQODUÕQ�EX�LPNDQODUGDQ�
ID\GDODQPD� DU]XVX� LoHULVLQGH� ROPDODUÕ� GD� JHUHNOLGLU�� 'ROD\ÕVÕ\OD� OLGHUOHU��
NHQGLOHULQH� WUDQVIHU� HGLOHFHN� J�F�� NXOODQPDODUÕ� LoLQ� oDOÕúDQODUÕ� WHúYLk 
etmelidirler. 

 
III .2. Yetkilendirmenin Bireysel Yönü 
 
dDOÕúDQODUD�LPNDQ�VD÷ODPDN�RQODUÕQ�\HWNLOHQGLULOPHOHUL�LoLQ�JHUHNOL�DQFDN�

\HWHUOL� GH÷LOGLU�� (÷HU� J�o�� NHQGLOHULQH� ND]DQGÕUÕOPDN� LVWHQHQOHU� WDUDIÕQGDQ�
reddedili rse orada yetkilendirmeden söz edilemez. Koçel (2003)’e göre 
oDOÕúDQODU� DU]X� HWWLNOHUL� V�UHFH� YH� GHUHFHGH� \HWNLOHQGLUPH� JHUoHNOHúHELOLU��
<|QHWLFLOHUL� |\OH� DU]XODGÕ� YH\D� V|\OHGL� GL\H� oDOÕúDQODU� ELUGHQ� NHQGLOHULQL�
\HWNLOHQGLULOPLú� KLVVHWPH\HFHNOHUGLU� �%RZHQ� YH� /DZOHU�� ������� 9RJW� YH�
Murrell (1990) \HWNLOHQGLUPH\L� �NDUúÕOÕNOÕ� HWNLOHúLP�� YH� �NLúLVHO��ROPDN��]HUH�
LNL� úHNLOGH� HOH� DOPDNWDGÕUODU�� .DUúÕOÕNOÕ� HWNLOHúLPH� GD\DQDQ� \HWNLOHQGLUPH�
EDúNDODUÕ\OD� oDOÕúDUDN� J�F�Q� ROXúWXUXOPDVÕ�� JHOLúWLULOPHVL� YH� DUWÕUÕOPDVÕ� RODUDN�
WDQÕPODQPDNWDGÕU��%XQD�J|UH� H÷HU� oDOÕúDQ� µJ�F�� WDOHS� HGHFHN¶�� µ|UJ�W�Q�RUWDN�
DPDoODUÕ� GR÷UXOWXVXQGD¶� YH� µWDNÕP� UXKX¶� oHUoHYHVLQGH� KDUHNHW� HGHUHN�
NXOODQÕODELOHFHN�ROJXQOX÷D�XODúPDPÕú�YH\D�XODúWÕUÕOPDPÕú�LVH�\HWNLOHQGLUPH�LOH�
DPDoODQDQ� |UJ�WVHO� ND]DQÕP� JHUoHNOHúWLULOHPH]�� .LúLVHO� \HWNLOHQGLUPH ise 
ELUH\H�NHQGL�GDYUDQÕúODUÕQÕ�HWNLOH\HELOHFHN�\HWHQH÷H�VDKLS�ROGX÷X�|]J�YHQLQLQ�
ND]DQGÕUÕOPDVÕGÕU�� %X� |]J�YHQL� ND]DQGÕUÕS� oDOÕúDQÕ� \HWNLOHQGLUPHN� LoLQ�
oDOÕúDQÕQ�NHQGLQL�L\L�WDQÕPDVÕ��NHQGLQH�J�YHQPHVL��NLúLVHO�JHOLúLPH�YH�GH÷LúLPH�
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DoÕN�� DNVL\RQD� G|Q�N� YH� GLQOHPH� \HWHQH÷LQH� VDKLS� ROPDVÕ� JHUHNLU� �.RoHO��
2003). 

 
%LUH\VHO�DoÕGDQ�\HWNLOHQGLUPH\L� LQFHOH\HQOHU��\HWNLOHQGLUPH\L�ELU�V�UHFH�

HúLW� VD\PDNWDGÕUODU�� 2QODUD� J|UH� \HWNLOHQGLUPH�� ELUH\� YH\D� JUXS� LoLQ� |QHP�
DU]HGHQ�ROD\ODU�YH�oÕNWÕODU��]HULQGH�HWNLOL�RODELOPH�RODQD÷ÕQÕ�HOGH�HWPH�V�UHFLGLU�
(Foster-Fishman ve Keys, 1995). 

 
III ����øúELUOL÷L�AQODPÕQGD�Yetkilendirme  
 
dDOÕúDQÕ�\HWNLOHQGLUPH�NDYUDPÕ�JHQHOOLNOH�oDOÕúDQÕQ�ELUH\VHO�RODUDN�NHQGL�

NHQGLQL�\HWNLOHQGLUPHVL�úHNOLQGH�DOJÕODQÕU��+DOEXNL��\HWNLOHQGLUPHQLQ�WHPHlinde 
GH� ELU� LúELUOL÷L� DQOD\ÕúÕ� YDUGÕU�� %X� JHUoH÷L� IDUN� HWPHPLú� RODQODU�� WDNÕP�
oDOÕúPDVÕQÕQ� YH� LúELUOL÷LQLQ� VLVWHP� LoLQGHNL� KHU� |÷HQLQ� GL÷HU� |÷HOHUOH� X\XPOX�
oDOÕúPDVÕQD�ED÷OÕ� ROGX÷X�JHUoH÷LQL� J|UPH]GHQ�JHOLUOHU� �/DQGHV�� �������6LPV
H�
(1986) göre yetkilendiUPH�NRQXVXQD�LúELUOL÷L�\|Q�QGHQ�EDNÕú�DoÕVÕ��PXKWHPHOHQ�
1970 ve 1980'lerdeki kalite çemberleri faaliyetlerinin bir sonucu olarak 
JHOLúPLúWLU�� %X� DoÕGDQ� \HWNLOHQGLUPH� LúELUOL÷L�� SD\ODúÕP�� YH� ELUOLNWH� oDOÕúPD�
\ROX\OD�J�F�Q�ROXúWXUXOPDVÕ�� JHOLúWLULOPHVL� YH�DUWÕUÕOPDVÕ� LOH� LOJLOL�ELU�ROJXGXU��
'L÷HU� ELU� LIDGH\OH� \HWNLOHQGLUPH� oDOÕúDQODUÕQ� V|]� KDNNÕQD� VDKLS� ROGXNODUÕ�
LúELUOL÷L� \|QWHPL\OH� |UJ�WOHULQ� \|QHWLOPHVL� DQODPÕQD� JHOPHNWHGLU�� %XUDGD� V|]�
NRQXVX� RODQ� ELUH\VHO� \HWNLOHQGLUPHGHQ� ]L\DGH� WDNÕP� �\HOHULQLQ� ELUELUOHUini 
WDPDPOD\ÕFÕ�\|QOHUL\OH�ELU�E�W�Q�RODUDN�\HWNLOHQGLULOPHOHULGLU� 

 
III ����<DSÕVDO�YH�Yönetsel DH÷LúLP�AQODPÕQGD�Yetkilendirme 
 
dDOÕúDQODUÕQ�\HWNLOHQGLULOPHVL�LoLQ�RUJDQL]DV\RQODUGD�\DSÕVDO�YH�\|QHWVHO�

DQODPGD� ED]Õ� GH÷LúLNOLNOHULQ� \DSÕOPDVÕQD� JHUHNVLQLP� Guyulur. Çünkü, bir 
WDUDIWDQ�oDOÕúDQODUÕQ�\HWNLOHQGLULOPHVL�LVWHQLUNHQ��GL÷HU�WDUDIWDQ�RUJDQL]DV\RQGD�
µ\DSÕQÕQ¶�� µLúOHULQ¶�YH�µV�UHoOHULQ¶�KLo�GH÷LúLPH�X÷UDWÕOPDGDQ�D\QHQ�NRUXQPDVÕ�
P�PN�Q� ROPD]�� <HWNLOHQGLUPH� DQFDN� \HWNL� YH� VRUXPOXOX÷XQ� |UJ�W� WDEDQÕQD�
\D\ÕOPDVÕQD� LPNDQ� WDQÕ\DFDN� úHNLOGH� KL\HUDUúL�� \DSÕ� YH� V�UHoOHUGH� JHUHNOL�
GH÷LúLNOLNOHULQ�\DSÕOPDVÕ\OD�P�PN�Q�RODFDNWÕU��&RúNXQ���������%X�QHGHQOH�ED]Õ�
\D]DUODU� |UJ�W� LoHULVLQGHNL� LúOHULQ� \DSÕOÕú� V�UHoOHULQLQ�GH÷LúWLULOPHVL� LKWL\DFÕQÕ��
oDOÕúDQODUÕQ� \HWNLOHQGLULOPHVL� X\JXODPDODUÕQÕQ� EDúDUÕOÕ� ROPDVÕQGD� NULWLN� ELU�
IDNW|U� RODUDN� J|UP�úOHUGLU� �&DXGURQ�� ������� %D]ÕODUÕQD� J|UH� V|]� NRQXVX�
\DNODúÕP� *�� (GZDUG� 'HPLQJ� YH� RQXQ� NDOLWH� NRQXVXQGDNL� oDOÕúPDODUÕQÕQ� ELU�
VRQXFX�RODUDN�RUWD\D�oÕNPÕú��YH�JHQHOOLNOH�V�UHNOL�JHOLúLP�YH�GH÷LúLPL�HVDV�DODQ�
7RSODP�.DOLWH�<|QHWLPLQH� �7.<�� HúGH÷HU� RODUDN� NDEXO� HGLOPLúWLU� �:HVWSKDO��
*XODWL�YH�GL÷HUOHUL���������%D]ÕODUÕ�\HWNLOHQGLUPH\L��oDOÕúDQODUÕQ�KLVVH�VDKLSOL÷L�
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SURJUDPODUÕ��JLEL�GL÷HU� VSHVLILN�SURJUDPODUD�EHQ]HWPLúOHUGLU� �7VHR�YH�5DPRV��
1995). 

 
III ����øOLúNLOHU�YDNODúÕPÕ 
 
%X� \DNODúÕPD� J|UH� \HWNLOHQGLUPH�� LúOHULQ� \DSÕOÕúÕQÕ� ]RUODúWÕUDQ�

EDúNDODUÕQD� ED÷ÕPOÕ� ROPD\Õ�� J�o� YH� RWRULWH� SD\ODúÕPÕ� LOH� D]DOWPD\Õ�
DPDoODPDNWDGÕU� �%XUNH�� ������ /DZOHU�� ������� %X� \DNODúÕPÕQ� VDYXQXFXODUÕQD�
göre, görevlerinin� JHUHNWLUGL÷LQGHQ� GDKD� ID]OD� oDOÕúPD� DU]XVX� LoHULVLQGH� RODQ�
oDOÕúDQODU�� \HWNLOHQGLUPHQLQ� ELU� VRQXFX� RODUDN� NHQGLOHULQH� VXQXODQ� \HQL�
IÕUVDWODUÕ� L\L� ELU� úHNLOGH� GH÷HUOHQGLUHFHN� YH� NHQGLOHUL\OH� SD\ODúÕODQ� J�o� YH�
RWRULWH\L�|UJ�W�\DUDUÕQD�NXOODQDFDNODUÕQGDQ�GROD\Õ��\HWNLOHQGLUPH�VRQXo�RODUDN�
|UJ�W�SHUIRUPDQVÕ��]HULQGH�ROXPOX�HWNLOHU�\DUDWDFDNWÕU��%HDWW\�YH�8OULFK���������
<HWNLOHQGLUPH�oHUoHYHVLQGH�oDOÕúDQODUÕQ�NDUDUODUD�NDWÕOÕPÕ�VD÷ODQDUDN��|UJ�WWHNL�
J�o� YH� RWRULWHQLQ� SD\ODúÕPÕ� JHUoHNOHúWLULOPLú� ROXU� �/DZOHU�� ��92). Yine 
\HWNLOHQGLUPH� NDSVDPÕQGD�� |UQH÷LQ�� NHQGL� NHQGLQL� \|QHWHQ� WDNÕPODU�
ROXúWXUXOPDN� VXUHWL\OH� oDOÕúDQODUÕQ�� SHUIRUPDQV� VWDQGDUWODUÕQÕ� EHOLUOHPHOHUL��
oDOÕúPD� SURJUDPODUÕQÕ� ROXúWXUPDODUÕ�� NHQGL� NXOODQDFDNODUÕ� Lú� HNLSPDQODUÕQÕ�
VHoPHOHUL�� LúH� DOPD� NDUDUODUÕQD� NDWÕOPDODUÕ�� YH� GLVLSOLQ� YH� LúH� JHOPHPH�
NRQXODUÕ\OD� LOJLOHQPHOHUL� VD÷ODQDELOLU� �0DQ]�� ������ %HDWW\� YH� 8OULFK�� ������
Schaeffer, 1991). 

 
<XNDUÕGD� EHOLUWLOHQ� GH÷LúLNOLNOHULQ� \DSÕOGÕ÷Õ� |UJ�WOHUGH�� \|QHWLOHQOHULQ�

DUWÕUÕOPÕú� J�o� YH� \HWNLOHULQL� |UJ�WVHO� DPDoODU� \HULQH� NLúLVHO� DPDoODUD� XODúPDN�
\|Q�QGH� NXOODQPDODUÕQÕ� |QOHPHN� LoLQ� �VW� \|QHWLP� JHQHOOLNOH� oHúLWOL� |QOHPOHU�
DOÕU� �6FKDHIIHU�� ������� <|QHWLP� WDUDIÕQGDQ� ROXúWXUXODQ� EHOLUOL� SROLWLND� YH�
SURVHG�UOHU� oHUoHYHVLQGH� oDOÕúDQODUÕQ� NDUDUODU� DOPDVÕQD� LPNDQ� WDQÕQÕU. Bu 
|QOHPOHU� VWUDWHMLN� G�]HQOHPHOHU� RODUDN� WDQÕPODQÕUODU� �3HQ]HU�� ������� gUQH÷LQ��
WHSH� \|QHWLFLOHU� X\JXQ�SHUIRUPDQV� VWDQGDUWODUÕQÕQ�EHOLUOHQPHVLQGH�oDOÕúDQODUÕQ�
J|U�úOHULQLQ� GH� HVDV� DOÕQPDVÕQÕ� LVWHUNHQ� �(LVPDQ�� ������� EX� VWDQGDUWODUÕQ�
JHOLúWLULOPHVLQH� LOLúNLQ� |UJ�WVHO� DPDoODUÕ� YH� �FUHWOHQGLUPH� W�UOHULQL� NHQGLOHUL�
EHOLUOHUOHU� �3HQ]HU�� ������� %LUH\VHO� YH� |UJ�WVHO� DPDoODU� DUDVÕQGD� DoÕN� ELU�
LOLúNLQLQ� ROGX÷XQX� J|VWHUHQ� �FUHW� VLVWHPOHUL� YH� H÷LWLP� oDOÕúPDODUÕ� VWUDWHMLN�
düzenlemeleri güçlendirebili r (Lawler, 1992)��%X�DPDoODUOD�G�]HQOHQLOHQ�H÷LWLP�
SURJUDPODUÕQGD� oDOÕúDQODUD� \DOQÕ]FD� NHQGL� \DSWÕNODUÕ� Lú� LOH� LOJLOL� NRQXODU�
�|UQH÷LQ� KDQJL� SUREOHPOHUH� GLNNDW� HGHFHNOHUL� YH� EX� SUREOHPOHUL� QDVÕO�
o|]HFHNOHUL�� GH÷LO� D\QÕ� ]DPDQGD� \DSWÕNODUÕ� LúLQ� DUNDVÕQGD� \DWDQ� VHEHSOHU� YH�
pURVHVOHU��YH�RQODUÕQ�LúOHWPHGH�\DSÕODQ�GL÷HU�LúOHUH�HWNLOHUL�NRQXODUÕ�GD�|÷UHWLOLU�
�3HQ]HU���������$\QÕ�úHNLOGH��JUXS�GLQDPLNOHUL��NLúLOHU�DUDVÕ�KDEHUOHúPH��OLGHUOLN�
YH�SUREOHP�o|]PH�NRQXODUÕQGD�\DSÕODQ�H÷LWLP��|UJ�WVHO�DPDoODUD�ED÷OÕOÕ÷Õ�DUWÕUÕU�
(McKenna, 1990). 
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III .6. Güdüsel YDNODúÕP 
 
<XNDUÕGD� DoÕNODQDQ� LOLúNLOHU� \DNODúÕPÕQÕQ� DNVLQH�� GL÷HU� \|QHWLP�

teorisyenleri (Conger ve Kanungo, 1988; Thomas ve Velthouse, 1990) 
WDUDIÕQGDQ�GHVWHNOHQHQ�J�G�VHO�\DNODúÕP�ROGXNoD�D]�PLNWDUGD�J�o�SD\ODúÕPÕQÕQ�
JHUHNOL� ROGX÷XQX� LOHUL� V�UPHNWHGLU�� %X� \DNODúÕPGD� J�o� SD\ODúÕPÕQGDQ� oRN��
LúOHWPH\H� ED÷OÕOÕ÷Õ� DUWÕUPDN� LoLQ� \R÷XQ� ELU� úHNLOGH� WHúYLN� HGLFL� DPDoODUÕQ�
EHOLUOHQPHVL�YH�DoÕN�KDEHUOHúPH��]HULQGH�GXUXOPDNWDGÕU� �&RQJHU�YH�.DQXQJR��
������� gUQH÷LQ�� J�G�VHO� \DNODúÕPÕ� VDYXQDQODU� oDOÕúDQODUÕQ� EDúDUDELOHFH÷L��
XODúÕODELOLU� DPDoODUÕQ� EHOLUOHQPHVLQL�� ELU� W�U� |÷UHQPH� PRGHOL� RODUDN� |UQHN�
oDOÕúDQ� YH� GHQHWOH\LFL� URO� PRGHOOHULQLQ� NXOODQÕOPDVÕQÕ�� ELUH\OHULQ� LúOHULQL�
\DSDELOHFHN� NDSDVLWHGH� ROGXNODUÕQÕ� LIDGH� HGHELOHFHN� YH� RQODUÕ� EX� NRQXGD� LNQD�
edHFHN� WHúYLN� HGLFL� V|]OHULQ� NXOODQÕOPDVÕQÕ�� VWUHV� YH� KH\HFDQÕ� RUWDGDQ�
NDOGÕUPD\D� \|QHOLN� \HWHUOL� GHVWH÷LQ� YHULOPHVLQL�� YH� EX� \ROODUOD� SR]LWLI�
FDQODQPDQÕQ� VD÷ODQPDVÕ� JHUHNWL÷LQL� LOHUL� V�UP�úOHUGLU� �7KRPDV� YH�9HOWKRXVH��
������� *�G�VHO� \DNODúÕPGD� LúOHULQ� \HQLGen düzenlenmesine ihtiyaç 
GX\XODELOPHVLQH� UD÷PHQ�� WHPHO� DPDo� VDKLSOLN�� VRUXPOXOXN� YH� \DSDELOLUOLOLN�
GX\JXODUÕQÕQ�JHOLúWLULOPHVLGLU� 

 
dDOÕúDQODUÕQ�LúOHUL\OH�LOJLOL�|QHPOL�NRQXODUGD�\HWHUOL�J�o�YH�\HWNL\H�VDKLS�

ROGXNODUÕ� KLVVLQLQ� ROXúPDVÕQD� \DUGÕPFÕ� ROPDN� VXUHWL\OH�� |UJ�WWH� YH� LúOHULQGH�
VDKLSOLN� YH� |Y�QPH� GX\JXVXQXQ� JHOLúPHVLQL� VD÷ODPDN� \ROX\OD��
\HWNLOHQGLUPHQLQ�� oDOÕúDQODUÕ� L\LPVHU�� NDWÕOÕPFÕ�� |UJ�WH� ED÷ÕPOÕ�� VRUXQODUÕQ�
�VWHVLQGHQ�JHOHELOHQ��VRUXPOX�YH�ED÷ÕPVÕ]�RODUDN�IDDOL\HWWH�EXOXQPD�LVWHNOHULQH�
sahip konXPD�JHWLUHFH÷L�G�ú�Q�OPHNWHGLU��&RQJHU�YH�.DQXQJR��������7KRPDV�
YH� 9HOWKRXVH�� ������� .ÕVDFDVÕ�� \HWNLOHQGLUPH� LOH� LOJLOL� J�G�VHO� \DNODúÕPGD�
ELUH\OHULQ�NHQGLOHULQH�YHULOHQ�LúOHUL�\DSDELOHFHNOHUL�NRQXVXQGD�NHQGLOHULQH�RODQ�
J�YHQOHULQLQ� DUWÕUÕOPDVÕ� JHUHNWL÷L� VDYXQXOPDNWDGÕU�� %X� J�YHQH� VDKLS� RODQ�
ELUH\OHULQ� LúOHULQGH� \�NVHN� SHUIRUPDQV� J|VWHUHFHNOHUL� NDEXO� HGLOPHNWHGLU�
(Conger ve Kanungo, 1988; Vroom, 1964). 

 
III .7. Yetkilendirmeye Çok Boyutlu BDNÕú�AoÕVÕ 
 
6RQ� ]DPDQODUGD� \DSÕODQ� oDOÕúPDODUGD� \HWNLOHQGLUPH� NRQXVXQda tek 

ER\XWOX� \DNODúÕPODUÕQ� \HWHUOL� ROPDGÕ÷Õ� YXUJXODQDUDN�� \HWNLOHQGLUPHQLQ� HWNLOL�
RODELOPHVL� LoLQ� oRN� ER\XWOX� ROPDVÕ� JHUHNWL÷L� LIDGH� HGLOPHNWHGLU� �0F/DJDQ� YH�
1HO�� ������� 9RJW� YH� 0XUUHOO� ������� \HWNLOHQGLUPH� LoLQ� DOWÕ� ER\XW�
EHOLUOHPLúOHUGLU��%XQODU��H÷LWLP��\|QHWLP��ILNLU�YHUPH��WHGDULN��\DSÕODQPD��YH�EX�
VD\ÕODQODUÕQ�KHSVLQLQ�ELU�DUD\D�JHWLULS�LOLúNLOHQGLULOPHVLGLU� 
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0FODJDQ� YH�1HO
GH� ������� oDOÕúDQODUÕQ� \HWNLOHQGLULOPHVL� NRQXVXQGD� oRN�
ER\XWOX� ELU� EDNÕú� DoÕVÕ� JHOLúWLUPLúOHUGLU�� 2QODUD� J|UH� oDOÕúDQODUÕQ�
yetNLOHQGLULOPHVL�úX�|]HOOLNOHUL�NDSVDPDNWDGÕU�� 

 
• gUJ�WWH�GH÷HUOHU�VLVWHPLQLQ�NXUXOPDVÕ�� 
• *HOHQHNVHO� KL\HUDUúLN� \DSÕQÕQ� DNVLQH� DNÕFÕ� ELU� \DSÕQÕQ�

 ROXúWXUXOPDVÕ�� 
• /LGHUOL÷LQ�NROD\ODúWÕUÕOPDVÕ�� 
• +HU�ELUH\LQ�NHQGL�LúLQLQ�\|QHWLFLVL�ROPDVÕ�� 
• $oÕN�YH�VDPLPL�KDEHUOHúPH�� 
• 3HUIRUPDQV� KHGHIOHULQH� XODúPDN� � LoLQ� RUWDN� KDUHNHW�

 edilmesi;  
• )LQDQV� YH� HNRQRPL� NDGDU� LúOHWPH� YH� HQG�VWUL�

 NRQXODUÕQGD� ELOJLOL�� DQDOLWLN� G�ú�QHELOPH� \HWHQH÷LQH�
 VDKLS�� |÷UHQPH� YH� NDUDU� YHUPHGH� HVQHN� RODELOHQ�� YH�
 LúLQGH�\HWHQHNOL�oDOÕúDQODU�� 

• Örgütün iyi performans göstermesi durumunda herkesi 
 ödüllendiren ücret sistemi. 
 
<|QHWLP� OLWHUDW�U�QGH� EHOLUWLOGL÷L� �]HUH� \HWNLOHQGLUPH� SURJUDPODUÕ� ELU�

GL]L�NRPSOHNV�|UJ�WVHO�GH÷LúLPOHUL�JHUHNOL�NÕOPDNWDGÕU��/HLED�YH�+DUG\���������
<DSÕODFDN� GH÷LúLNOLNOHULQ� NDSVDPÕQÕQ� QH� RODFD÷Õ� \XNDUÕGD� DoÕNODQDQ�
\DNODúÕPODUGDQ� KDQJLVL� YH\D� KDQJLOHULQLQ� GHVWHNOHQGL÷LQH� YH� X\JXODPD\D�
oDOÕúÕOGÕ÷ÕQD�ED÷OÕGÕU� 

 
 
IV. <(7.ø/(1'ø50(1ø1� <$3,/',ö,� g5*h7/(5'(� 9$5�

 2/$1�9(<$�2/0$6,�*(5(.(1�7(0(/�%ø/(ù(1/(5 
 
YetkLOHQGLUPHQLQ� EDúDUÕ\OD� X\JXODQDELOPHVL� LoLQ� ED]Õ� WHPHO� IDNW|UOHU�

YDUGÕU�� %X� IDNW|UOHU� GH÷LúLN� DUDúWÕUPDFÕODU� WDUDIÕQGDQ� GH÷LúLN� ELoLPOHUGH�
WDQÕPODQPDNOD� ELUOLNWH�� DVOÕQGD� ELU� ELULQL� WDPDPOD\DQ� |]HOOLNOHU�
sergilemektedirler. Garfield'e (1993) göre, yetkilenGLUPHQLQ� \DSÕOGÕ÷Õ� ELU�
|UJ�WWH��oDOÕúDQODU��RUWDNODUPÕú�JLEL�WDPDPHQ�NDWÕOÕPÕ�VD÷OD\DELOPHOL��JLULúLPGH�
EXOXQDELOPHOL�� WDNÕP�KDOLQGH� ROGX÷X� NDGDU� ELUH\VHO� RODUDN�GD� oDOÕúDELOPHOL� YH�
VWUDWHMLN� NDUDUODU� YHUPH� NRQXVXQGD� \HWNLOL� NÕOÕQPDOÕGÕUODU�� %X� EDNÕú� DoÕVÕnda, 
\|QHWLPLQ�J|UHYL�LVH�NDWÕOÕPFÕ�ELU�N�OW�U�\DUDWPDN��HVQHNOLN�YH�RWRQRPL\L�HVDV�
DODQ� ELU� \DSÕ� ROXúWXUPDN�� NDWÕOÕPFÕOÕ÷Õ� |G�OOHQGLUPHN� YH� ULVN� DOPD\Õ�
FH]DODQGÕUDQ� DQOD\ÕúÕ� GH÷LúWLUPHN�� V�UHNOL� GHYDP� HGHQ� NDWÕOÕPFÕ� SURJUDPODU�
JHOLúWLUPHN�� YH� oDOÕúDQODUÕQ� Lú� YH� DLOH� \DúDQWÕVÕQÕ� X\XPODúWÕUDQ� \DUGÕPODUÕ�
VD÷ODPDNWÕU��'ROD\ÕVÕ\OD��EX�V|\OHQLOHQOHULQ�\DSÕODELOPHVL�LoLQ�3RZHOO¶ÕQ��������
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GD� LIDGH�HWWL÷L�JLEL�HVNL�DOÕúNDQOÕNODUÕQ��GDYUDQÕúODUÕQ�GH÷LúWLULOPHVL�YH�N�OW�UHO�
GH÷LúLPH�LPNDQ�VD÷OD\DFDN�\DWÕUÕPODUÕQ�\DSÕOPDVÕ�oDOÕúDQODUÕQ�\HWNLOHQGLULOPHVL�
X\JXODPDODUÕQGDQ�EHNOHQHQ�VRQXoODUD�XODúPDN�DoÕVÕQGDQ�|QHP�ND]DQPDNWDGÕU� 

 
0DF\��7KRPSVRQ�YH�)DUDLV��������\�NVHN�SHUIRUPDQV�G�]H\LQH�XODúPÕú�

|UJ�WOHUGH�EXOXQDQ�YH� OLWHUDW�UGH�\HWNLOHQGLUPHQLQ�\DSÕOGÕ÷Õ�|UJ�WOHUGH�GH�YDr 
ROGX÷X�LIDGH�HGLOHQ�WHPHO�ELOHúHQOHUL�úX�úHNLOGH�EHOLUWPLúOHUGLU�� 

 
• )DUNOÕ�\HWHQHNOHUH�VDKLS�oDOÕúDQODU�� 
• dDOÕúDQODUÕQ�JHOLúLPLQL�VD÷OD\DFDN�H÷LWLP�SURJUDPODUÕ�� 
• .HQGL�NHQGLQL�\|QHWHQ�Lú�WDNÕPODUÕ�� 
• <DWD\�Lú�GL]D\QÕ� 
• øú�]HQJLQOHúWLUPHVL�� 
• øú�DUNDGDúODUÕQÕQ�J|]HWLPL�� 
• Yenili kçi ücret sistemleri, 
• Toplam kalite yönetimi.  

 
<HWNLOHQGLUPH� |]HOOLNOHULQH� LODYH� RODUDN�� WHNQRORML� NXOODQPD\Õ� \�NVHN�

SHUIRUPDQV�LoLQ�DQDKWDU�ELOHúHQ�RODUDN�WDQÕPODPÕúODUGÕU� 
 
Efil (2002: 294-����� oDOÕúDQODUÕQ� \HWNLOHQGLULOPHVL� PRGHOLQLQ� EDúDUÕ\D�

XODúPDVÕQÕQ�úX�IDNW|UOHUH�ED÷OÕ�ROGX÷XQX�LIDGH�HWPLúWLU���VW�\|QHWLPLQ�GHVWH÷L��
OLGHULQ� NHQGLQH� YH� DVWODUÕQD� J�YHQPHVL�� J�oO�� ELU� LúH� DOPD� YH� \�NVHOWPH�
SURJUDPÕQÕQ� YDUOÕ÷Õ�� HWNLQ� ELU� EDúDUÕ� GH÷HUOHPH� YH� |G�OOHQGLUPH� VLVWHPLQLQ�
YDUOÕ÷Õ�� DoÕN� ELU� LOHWLúLP� VLVWHPLQLQ� NXUXOPDVÕ�� YH� oDOÕúDQODUD� Lú� J�YHQFHVLQLQ�
verilmesi. 

 
Colgate-3DOPROLYH
GHNL� oDOÕúDQODUÕQ� \HWNLOHQGLULOPHVLQL�ELU�PRGHO�RODUDN�

NXOODQDQ�&DXGURQ���������DQDKWDU�ELOHúHQOHULQ�úXQODU�ROGX÷XQX�LIDGH�HWPLúWLU�� 
 

• .HQGL�NHQGLQL�\|QHWHQ�Lú�WDNÕPODUÕ�� 
• ùLUNHW�DPDoODUÕ�LOH�LOJLOL�ELOJLOHULQ�VHUEHVWoH�GRODúÕPÕ�� 
• %�W�Q� oDOÕúDQODU� WDUDIÕQGDQ� H÷LWLP�� YH� LúLQ�� \|QHWLPLQ�

 YH�OLGHUOLN�\HWHQHNOHULQLQ�V�UHNOL�JHOLúLPL�� 
• Daha çok koçluk görevi gören yöneticiler;  
• øKWL\Do� GX\XODQ� ND\QDNODUÕQ� YH� SHUIRUPDQV� |Oçümü için 

 NULWHUOHULQ�oDOÕúDQODU�WDUDIÕQGDQ�VDSWDQPDVÕ�YH�NRQWURO��� 
• 3HUIRUPDQVÕQ� V�UHNOL� RODUDN� ROXPOX� EHVOHQPHVL� YH�

 güçlendirilmesi. 
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.RoHO� ������� ����� \HWNLOHQGLUPH� NRQXVXQGD� úX�|QHPOL�KXVXVODUÕ� RUWD\D�
NR\PXúWXU��<HWNLOHQGLUPH� 

 
• Bir teknik olmaktan çok, bir yönetim felsefesidir. 
• Bir derece meselesidir. 
• <HWLúWLUPH�YH�JHOLúWLUPH�WHPHOOLGLU� 
• 8]XQ�YDGHOLGLU�YH�VDEÕU�JHUHNWLULU� 
• 7HPHOL� LWLEDUÕ\OD� �VW� NDGHPHQLQ� J�F�Q�� SD\ODúPD�

 DU]XVXQD�GD\DQÕU� 
• 8\JXODPDGDNL� KHU� EDúDUÕ� YH� EDúDUÕVÕ]OÕ÷ÕQ� ELU� µ|÷UHQPH�

 IÕUVDWÕ¶�VD\ÕOPDVÕ�LOH�NXYYHWOHQLU� 
• øQVDQ�ND\QDNODUÕ��KXPDQZDUH��EDNÕú�DoÕVÕQÕ�JHUHNWLULU´� 

 
(ILO� ������� ����� oDOÕúDQODUÕQ� \HWNLOHQGLULOPHVL� VLVWHPLQLQ� LúOH\HELOPHVL�

LoLQ�DúD÷ÕGDNL�VÕUDODQDQ�NRúXOODUÕQ�JHUHNOL�ROGX÷XQX�LIDGH�HWPLúWLU� 
 

• dDOÕúDQODUÕQ� \�U�W�OHQ� IDDOL\HWOHULQ� L\LOHúWLULOPHVL�
 NRQXVXQGD�LVWHNOL�ROPDVÕ�YH�oDOÕúDQODUÕQ�EX�DQODPGD�\HWNL�
 NXOODQDELOPHVL�LoLQ�E�URNUDWLN�\DSÕQÕQ�L\LOHúWLULOPHVL� 

• <HQLOLNoLOL÷LQ� GHVWHNOHQPHVL� YH� EDúDUÕVÕ]OÕNOD� VRQXoODQVD�
 ELOH�\HQL�ILNLUOHULQ�X\JXODPD\D�NRQPDVÕQD�IÕUVDW�YHULOPesi, 

• dDOÕúDQODUÕQ� NDUDU� DOPD� YH� ND\QDN� NXOODQPD� \HWNLVLQLQ�
 X\JXODPD\D�DNWDUÕODELOPHVL�LoLQ�ELOJL�ND\QDNODUÕQD�XODúPD�
 RODQD÷ÕQD�NDYXúWXUXOPDVÕ 

• dDOÕúDQODUÕQ�DOGÕNODUÕ�YH�X\JXODPD\D�NR\GXNODUÕ�NDUDUODUÕQ�
 VRQXoODUÕQGDQ�VRUXPOX�WXWXOPDODUÕ� 

 
dDOÕúDQODUÕQ� \HWNLOHQGLULOPHVLQH� HWNL� HGHQ� NRúXOODUÕ� DUDúWÕUDQ� ELU�

oDOÕúPDGD��NLúLVHO�\HWNLOHQGLUPHGH�NHQGLQH�J�YHQ�YH�J�oO��ELU�Lú�HWL÷LQH�LKWL\Do�
GX\XOGX÷X� VRQXFXQD� XODúÕOPÕúWÕU� �0DUWLQ�� ������� 3HFFHL� YH� 5RVHQWKDO� �������
\DSWÕNODUÕ� DUDúWÕUPDGD� \|QHWLFLOHULQLQ� ROXPOX� GDYUDQÕúODU� VHUJLOHGL÷L� YH� NLúLVHO�
JHOLúLPOHULQL� VD÷ODPDN� LoLQ� JHUHNOL� H÷LWLP� LPNDQÕ� VXQXODQ� oDOÕúDQODUGD�
\HWNLOHQGLULOPLú� ROPD� GX\JXVXQXQ� GDKD� ID]OD� JHOLúWL÷L� VRQXFXQX� HOGH�
HWPLúOHUGLU�� %HQ]HU� úHNLOGH� *RPH]� YH� 5RVHQ� ������� oDOÕúPDODUÕQGD� \|QHWVHO�
güven ile çDOÕúDQODUÕQ� \HWNLOHQGLULOPHVL� DUDVÕQGD� DQODPOÕ� ELU� LOLúNL� ROGX÷XQX�
RUWD\D� oÕNDUPÕúODUGÕU�� <|QHWLFLOHU� SR]LWLI� JHULELOGLULP�� ELOJL�� ND\QDNODU��
GHVWHNOH\LFL� SROLWLNDODU� YH� VWUHVL� PLQLPL]H� HGHQ� oDOÕúPD� RUWDPÕ� VD÷ODPDN�
]RUXQGDGÕUODU�� 1HVDQ� YH� +ROW� ������� \DSWÕNODUÕ� DUDúWÕUPDGD� \HWNLOHQGLUPHQLQ�
EDúDUÕ\OD� X\JXODQDELOPHVL� LoLQ� \|QHWLFLOHULQ� R\QDGÕ÷Õ� |QHPOL� URO�Q� \DQÕ� VÕUD�
JHUHNOL� ND\QDNODUÕQ� VXQXOPDVÕ� YH� X\JXQ� oDOÕúPD� RUWDPÕQÕQ� \DUDWÕOPDVÕQÕQ�
JHUHNOLOL÷L��]HULQGH�GXUPXúODUGÕU� 
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V. <(7.ø/(1'ø50(1ø1� g5*h7� 9(� %ø5(<� h=(5ø1'(.ø�
 (7.ø/(5ø 

 
dDOÕúDQODUÕQ� \HWNLOHQGLULOPHVL� |UJ�WVHO� SHUIRUPDQVÕ� DUWÕUÕFÕ� HQ� WHPHO�

etmenlerden birisi olarak kabul edilmektedir (Davison ve Martinsons, 2002). 
øúOHWPHOHUGH� �VW� G�]H\� \|QHWLFLOHU� oDOÕúDQODUÕQ� PRUDOOHULQL� \�NVHOWPHN� YH�
demokratik bir öUJ�W� ROXúWXUPDN� VXUHWL\OH� YHULPOLOL÷L� DUWÕUPDN�� PDOL\HWOHUL�
G�ú�UPHN� YH� P�úWHUL� PHPQXQL\HWLQL� DUWÕUPDN� DPDFÕ\OD� \HWNLOHQGLUPH�
SURJUDPODUÕQÕ� X\JXODUODU� �(LVPDQ�� ������� dDOÕúDQODUÕ� NDUDU� YHUPH� SURVHVLQH�
GDKLO� HWPHQLQ� DPDFÕ�� \|QHWLFLOHULQ� NDUDU� YHUPH\H� LOLúNLn tüm yetkilerini 
HOOHULQGHQ� DOPDN� YH\D� LúOHWPHGHNL� IDDOL\HWOHUL� GHPRNUDWLN� ELU� \DSÕ\D�
G|Q�úW�UPHN� GH÷LOGLU�� %XQGDQ� GROD\Õ�� \HWNLOHQGLUPH� |UJ�WVHO� YHULPOLOL÷L�
\�NVHOWLFL� YH� UHNDEHW� DYDQWDMÕ� ND]DQGÕUÕFÕ� \DNODúÕPODUGDQ� RODQ� V�UHNOL�
JHOLúPHQLQ��%HDWW\�YH�8OULFK��������YH�WRSODP�NDOLWH�\|QHWLPL�JLEL�GDKD�JHQLú�
JLULúLPOHULQ�ELU�SDUoDVÕ�NRQXPXQGDGÕU� 

 
0HQRQ
XQ� ������� \HWNLOHQGLUPHQLQ� oDOÕúDQODU� �]HULQGHNL� HWNLOHULQL�

DUDúWÕUPDN� DPDFÕ\OD� ���� LúoL� �]HULQGH� \DSWÕ÷Õ� DUDúWÕUPD� VRQXFXQGD� HOGH� HWWL÷L�
WHPHO�EXOJXODU�úXQODUGÕU� 

 
i) <DSÕODQ� Lú� LOH� LOJLOL� EHOLUVL]OLNOHU�� DúÕUÕ� ELoLPVHOOLN��

PHUNH]L\HWoLOLN�� ]D\ÕI� LOHWLúLP�� J�G�VHO� |]HOOLN� WDúÕPD\DQ�
�FUHW�VLVWHPOHUL��YH�IRQNVL\RQHO�ROPD\DQ�J|UHYVHO�oDWÕúPDODU�
\HWNLOHQGLUPHQLQ� GDKD� G�ú�N� VHYL\HGH� ROXúPDVÕQD� \RO�
açarlar. 

ii ) Yüksek düze\GHNL� Lú� RWRQRPLVL� YH� LúLQ� DQODPOÕ� ROPDVÕ�
\HWNLOHQGLUPHQLQ�GDKD�\�NVHN�VHYL\HGH�ROXúPDVÕQD�\RO�DoDU� 

iii ) .DGHPH�\|QHWLFLOHULQLQ�VD\JÕQ��WDNGLU�HGLFL��WHúYLN�HGLFL��YH�
\DUGÕP� HGLFL� GDYUDQÕúODUÕ� \HWNLOHQGLUPHQLQ� GDKD� \�NVHN�
VHYL\HGH� ROXúPDVÕQD� QHGHQ� ROGX÷X� JLEL� yetkilendirmenin 
]D\ÕI�\|QOHULQL�D]DOWPD�NRQXVXQGD�GD�HWNLOL�ROXUODU� 

iv) <HWNLOHQGLUPH� QH� NDGDU� \�NVHN� VHYL\HGH� \DSÕOÕUVD� Lú�
PRWLYDV\RQX�� Lú� WDWPLQL�� LúH� ED÷ÕPOÕOÕN�� YH� NDWÕOÕPFÕOÕN� R�
NDGDU�\�NVHN�G�]H\GH��Lú�VWUHVL�LVH�G�ú�N�VHYL\HGH�ROXU� 

 
)RUWXQH�����LúOHWPHOHULQGH�oDOÕúDQ�����RUWD�NDGHPH�\|QHWLFLOHU��]HULQGH�

\DSÕODQ� ELU� oDOÕúPDGD� LVH� 6SUHLW]HU� �������� \HWNLOHQGLULOPLú� oDOÕúDQODUÕQ�
\DSWÕNODUÕ�Lú�LOH�LOJLOL�GDKD�G�ú�N�VHYL\HGH�EHOLUVL]OL÷H�VDKLS�ROGXNODUÕ�VRQXFXQD�
XODúPÕúWÕU�� <HWNLOHQGLUPHQLQ� \DSÕOGÕ÷Õ� |UJ�WOHUGH� OLGHUOHULQ� JHQLú� DoÕOÕ� ELU�
NRQWUROH� VDKLS� ROGXNODUÕ� RUWD\D� NRQXOPXúWXU�� <HWNLOHQGLULOHQ� oDOÕúDQODUD� J|UH�
|UJ�WOHUL� NHQGLOHULQH� JHOHQHNVHO� |UJ�WOHUH� NÕ\DVOD� GDKD� ID]OD� ELOJL� YH� ND\QD÷D�
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XODúPD� LPNDQÕ� WDQÕPDNWD�� GDKD�NDWÕOÕPFÕ� Lú� LNOLPL�KD]ÕUODPDNWD�YH�GROD\ÕVÕ\OD�
önemli boyutta bir sosyo-SROLWLN�GHVWHN�VD÷ODPDNWDGÕUODU� 

 
*HUDOLV�YH�7HU]LRYVNL��������WDUDIÕQGDQ�\HWNLOHQGLUPH�LOH�KL]PHW�NDOLWHVL�

DUDVÕQGDNL� LOLúNL\L� LQFHOHPHN� DPDFÕ\OD� $YXVWUDO\D¶GDNL� EDQNDODUGD� \DSÕODQ�
DUDúWÕUPDGD�\HWNLOHQGLUPH�X\JXODPDODUÕQÕQ�oDOÕúDQODUÕQ�GDYUDQÕúODUÕ��YHULPOLOLN��
SHUIRUPDQV� YH� KL]PHW� NDOLWHVL� �]HULQGH� ROXPOX� HWNLOHU� \DUDWWÕ÷Õ� VRQXFXQD�
XODúÕOPÕúWÕU�� %HQ]HU� úHNLOGH� +HUQDQ� ������� \HWNLOHQGLUPH� YH� SHUVRQHO� H÷LWLPL�
X\JXODPDODUÕQÕ� EDúDUÕ\OD� \�U�WHQ� LúOHWPHOHULQ� GL÷HUOHULQH� RUDQla kalite, 
WHNQRORML\L� HWNLQ� NXOODQPD�� P�úWHUL� YH� WHGDULNoLOHUOH� GL\DORJ� JLEL� NRQXODUGD�
GDKD�\�NVHN�SHUIRUPDQV�VHUJLOHGLNOHULQL�EHOLUWPLúWLU�� 

 
 
VI . øù/(70(/(5'(� <(7.ø/(1'ø50(� <g17(0� 9(�

 UYGULAMALARI  
 
dDOÕúDQODUÕQ�\HWNLOHQGLULOPHVL�LúOHWPHOHUGH�GH÷LúLN�\|QWHPOHU�NXOODQÕODUDN�

\DSÕOPDNWDGÕU�� /LWHUDW�UGH� LúOHWPHOHUGH� VÕNoD� UDVWODQÕODQ� \HWNLOHQGLUPH�
\|QWHPOHULQLQ�úXQODU�ROGX÷X�LOHUL�V�U�OPHNWHGLU� 

 
VI ����.D\QDNODUÕQ�Kontrolü Yöntemi 
 
<HWNLOHQGLUPH� V�UHFLQGH� ED]Õ� ND\QDNODUÕQ� NRQWURO�� oDOÕúDQODUD�

DNWDUÕOÕUNHQ�WHSH�\|QHWLP�|]HOOLNOH�LúH�DOPD��LúWHQ�oÕNDUPD��WHUIL���FUHWOHQGLUPH�
YH� E�WoH\L� NRQWURO� HWPHN� JLEL� ELUoRN� |QHPOL� ND\QDNODUÕQ� NRQWURO�Q�� HOLQGH�
EXOXQGXUPD\D� GHYDP� HGHU� �9ORHEHUJKV� YH� %HOOHQV�� ������� 'ROD\ÕVÕ\OD�
LúOHWPHGHNL�WHSH�\|QHWLFLOHU��EX�X\JXODPD�W�U�QGH mevcut güçlerinin önemli bir 
NÕVPÕQÕ�PXKDID]D�HWPH\H�GHYDP�HWPHNWHGLUOHU� 

 
VI .2. Proseslerin Kontrolü Yöntemi 
 
<HWNLOHQGLULOPLú� oDOÕúDQODU�� GDKD� |QFHGHQ� P�GDKDOHGH� EXOXQDPDGÕNODUÕ�

ED]Õ� NDUDU� YHUPH� SURVHVOHULQH� NDWÕOÕP� LPNDQÕ� HOGH� HWPHNWHGLUOHU�� %XQXQOD�
biUOLNWH�oDOÕúDQODUÕQ�V|]�NRQXVX�NDWÕOÕPODUÕQÕQ�|Oo�V��YH�VÕQÕUODUÕ�WHSH�\|QHWLPL�
WDUDIÕQGDQ� EHOLUOHQGL÷L� LoLQ�� NDUDU� YHUPH� SURVHVL� VRQXoWD� WHSH� \|QHWLPLQLQ�
NRQWURO�QGH� EXOXQPD\D� GHYDP� HGHU�� <HWNLOHQGLUPHQLQ� X\JXODQGÕ÷Õ� ED]Õ�
LúOHWPHOHUGH�WHSH�\|QHWLPL�JHQHOOLNOH�SHUIRUPDQVÕQ�YH�NDUOÕOÕ÷ÕQ�DUWÕUÕOPDVÕ�JLEL�
|QHPOL�NRQXODUGD�J�QGHPL�EHOLUOHPH\H�YH�LúOHWPHQLQ�VWUDWHMLN�\|QGHQ�JLGLúDWÕQÕ�
NDUDUODúWÕUPD\D� GHYDP� HWWL÷LQGHQ� GROD\Õ� \HWNLOHQGLUPHQLQ� EX� úHNLOGH�
X\JXODQGÕ÷Õ� LúOHWPHOHUGH� WDP� NDWÕOÕPFÕ� ELU� DQOD\ÕúÕQ� YDUOÕ÷Õndan söz etmek 
P�PN�Q�GH÷LOGLU� �0F.HQQD���������'ROD\ÕVÕ\OD��oDOÕúDQODUD�KHU�QH�NDGDU�ED]Õ�
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NDUDUODU� �]HULQGH� HWNL� \DSPD� LPNDQÕ� WDQÕQPÕú� ROVD� GD�� \|QHWLFLOHU� JHQHO� NDUDU�
YHUPH� V�UHFL� �]HULQGH� |QHPOL� RUDQGD� YDUOÕNODUÕQÕ� KLVVHWWLUPH\H� GHYDP�
etmektedirler. 

 
VI ����'�ú�QFHOHULQ�Kontrolü Yöntemi 
 
%X� \|QWHPGH� \|QHWLOHQOHU� DUDVÕQGD� |UJ�WVHO� DPDoODUD� LOLúNLQ� RUWDN�

J|U�úOHU� ROXúWXUPDN�YH� D\QÕ� ]DPDQGD� L\L�ELU� KDEHUOHúPH�SURJUDPÕ�KD]ÕUODPDN�
VXUHWL\OH� oDOÕúDQODUÕ� |UJ�WVHO� DPDoODU� HWUDIÕQGD� E�W�QOHúWLUPHN� DPDoODQÕU�
(LawleU�� ������� �$UNDGDúOÕN��� �WDNÕP� �\HOL÷L��� �\RO� J|VWHULFL�� JLEL� WHULPOHULQ�
ÕúÕ÷ÕQGD� DQODúPD� YH� LúELUOL÷LQL� SHNLúWLUPHN� VXUHWL\OH� \HWNLOHQGLUPH�
WHUPLQRORMLVL�� oDWÕúPD\Õ� HQ� D]D� LQGLUJHPH\L� LIDGH� HWPHNWHGLU�� 7DNÕP�
oDOÕúPDVÕQÕQ� WHúYLN� HGLOPHVL� \ROX\OD� \|QHWVHO� NRQWURO� L\LFH� NXYYHWOHQGLULOPLú�
ROXU�� 7DNÕP� �\HOHULQLQ� SHUIRUPDQVÕ� DUWÕUPD� \|Q�QGH� ELUELUL� �]HULQH�
ROXúWXUGXNODUÕ� EDVNÕ� YH\D� WHúYLN�� \|QHWLPLQ� ROXúWXUGX÷X� NRUNXGDQ� YH\D�
EDVNÕGDQ� GDKD� HWNLOL� ROPDNWDGÕU�� 0DQ]
D� ������� J|UH� JUXSVDO� HWNLOHúLPLQ� ELU�
sonucu olaraN� oDOÕúDQODUÕQ� HUWHVL� VDEDK� WDNÕP� DUNDGDúODUÕ\OD� NDUúÕ� NDUúÕ\D�
JHOHFHNOHUL� ILNULQH� VDKLS� ROPDODUÕ�� RQODUÕ� LúH� JHOPHPHN� YH\D� JHo� JHOPHN� JLEL�
WXWXP�YH�GDYUDQÕúODUGDQ�X]DNODúWÕUDFDNWÕU� 

 
%X�W�U�\HWNLOHQGLUPH�X\JXODPDVÕQGD�XODúÕOPD\D�oDOÕúÕODQ�KHGHI��|UJ�WVHO�

DPDoODUÕ� oDOÕúDQODUD� EHQLPVHWPHQLQ� \ROODUÕQÕ� EXOPDN� YH� oDOÕúDQODUÕQ�
GDYUDQÕúODUÕQÕ� |UJ�WVHO� DPDoODUÕ� JHUoHNOHúWLUPH� GR÷UXOWXVXQGD� \|QOHQGLUPHN�
VXUHWL\OH�� |UJ�WVHO� YH� ELUH\VHO� oÕNDUODUÕQ� EHOLUOL� ELU� QRNWDGD� NHVLúWL÷LQL� RUWD\D�
NR\PDNWÕU��6|]�NRQXVX�GXUXPGD�\HWNLOHQGLUPH�SURJUDPODUÕ�|UJ�WVHO�DPDoODUÕQ�
JHUoHNOHúWLULOPHVLQGH�]RUOD\ÕFÕ�J�o�NXOODQÕPÕQD�RODQ�LKWL\DFÕ�YH\D�]RUXQOXOX÷X�
HQ�D]D�LQGLUJHPLú�ROPDNWDGÕU��gUJ�W�LoHULVLQGH�J�o��WHKGLW�HGLFL�ELU�XQVXU�RODUDN�
QH� NDGDU� D]� NXOODQÕOÕU� LVH�� |UJ�WVHO� QRUPODUÕQ� LKODOL� YH� EX� QRUPODUÕQ� DNVLQH�
KDUHNHWOHU� GDKD� G�ú�N� VHYL\HOHUGH� J|]OHPOHQHFHN� YH� VRQXoWD� \|QHWLP�� J�F�Q�
SD\ODúÕPÕQGD� NHQGLVLQL� GDKD� UDKDW� KLVVHGHFHNWLU�� 'ROD\ÕVÕ\OD�� oDOÕúDQODUD�
WDQÕQDQ� \HQL� KDNODUÕQ� |UJ�WVHO� DPDoODUÕQ� DNVLQH� NXOODQÕOPDVÕQÕ� |QOH\HFHN�
kontrol mHNDQL]PDVÕQÕ� NXUPDN� VXUHWL\OH� \|QHWLP�� oDOÕúDQODUD� JHUHNOL� RODQ�
|UJ�WVHO�ND\QDNODUD�XODúPD�LPNDQÕQÕ�VD÷OD\DELOHFHNWLU� 

 
<XNDUÕGD� DoÕNODQÕODQ� �o� X\JXODPD� úHNOL� |]HWOHQHFHN� ROXUVD��

\HWNLOHQGLUPH� X\JXODPDODUÕQGD� \|QHWLPLQ� VDKLS� ROGX÷X� J�F�Q� oRN� N�o�N� ELU�
NÕVPÕ�DVW�NRQXPXQGDNL�oDOÕúDQODUOD�SD\ODúÕOPDNWDGÕU��<HWNLOHQGLUPH�VRQXFXQGD�
ED]Õ� ND\QDNODUÕQ� NRQWURO�� YH� NDUDU� YHUPH� SURVHVOHULQH� NDWÕOÕP� NRQXODUÕQGD�
oDOÕúDQODUD� |QFHGHQ� VDKLS� ROGXNODUÕQGDQ� GDKD� JHQLú� |Oo�GH� HWNL� HGHELOPH�
LPNDQÕ� WDQÕQPDNOD� ELUOLNWH�� \|QHWLFLOHULQ� VDKLS� ROGXNODUÕ� J�F�Q� oRN� VÕQÕUOÕ� ELU�
NÕVPÕ� GDKD� G�ú�N� VHYL\HGHNL� oDOÕúDQODUD� WUDQVIHU� HGLOPHNWH�� DVÕO� J�o� \LQH�
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\|QHWLFLOHUGH� NDOPDNWD� YH� oDOÕúDQODUÕQ� NDWÕOÕPÕQÕQ� VD÷ODGÕ÷Õ� SURVHVOHU� GH� GDKLO�
ROPDN� �]HUH� LúOHWPHGHNL� IDDOL\HWOHU� �]HULQGH� \|QHWLFLOHULQ� mutlak kontrolü 
GHYDP�HWPHNWHGLU��<HWNLOHQGLUPH�X\JXODPDODUÕQGD�UDVWODQÕODQ�GL÷HU�|QHPOL�ELU�
QRNWD� GD� úXGXU�� gUJ�W� LoHULVLQGH� JHUoHNOHúWLULOHQ� KHUKDQJL� ELU� J�o� WUDQVIHUL�
|UJ�W� KL\HUDUúLVLQGH� WHSH� \|QHWLFLOHUGHQ� ]L\DGH� GDKD� DúD÷Õ� EDVDPDNODUGD� \HU�
alan yönetLFLOHU� �RUWD� NDGHPH� YH\D� DOW� NDGHPH� \|QHWLFLOHU�� LOH� RQODUÕQ� DVWODUÕ�
DUDVÕQGD� JHUoHNOHúPHNWHGLU�� 'ROD\ÕVÕ\OD�� E�W�Q� \HWNLOHQGLUPH� JLULúLPOHULQLQ�
]DPDQODPDVÕQÕ� YH� GL÷HU� NULWHUOHULQL� EHOLUOH\HQ� WHSH� \|QHWLFLOHULQ� J�oOHULQH�
KHPHQ�KHPHQ�KLo�GRNXQXOPDPDNWDGÕU�� 

 
%�W�Q� EX� DoÕNODPDODUÕQ� ÕúÕ÷ÕQGD� úX� VRQXFXQ� oÕNDUWÕOPDVÕ� P�PN�Q�

ROPDNWDGÕU�� LúOHWPHOHULQ� E�\�N� oR÷XQOX÷X� \HWNLOHQGLUPHQLQ� IDQWH]L�
YHUVL\RQX\OD�FH]EHGLOPHNWH�YH�JHUoHNOHU�ELU�WDUDID�EÕUDNÕOPDNWDGÕU��'ROD\ÕVÕ\OD�
LúOHWPHOHU� oD÷ÕQ� JHUHNVLQLPOHULQH� X\XP� VD÷ODPDN� LoLQ� ELU� \DQGDQ� oD÷GDú�
\|QHWLP� IHOVHIHVL� RODQ� \HWNLOHQGLUPH\L� X\JXODPD\Õ� KHGHIOHUNHQ� ELU� \DQGDQ� GD�
\HWNLOHQGLUPH� IHOVHIHVL\OH� X\XúPD\DQ� JHOHQHNVHO� \|QHWLP� DQOD\ÕúODUÕQÕ�
NRUXPD\D� oDOÕúWÕNODUÕQGD� JHUoH÷L\OH� ED÷GDúPD\DQ� LOJLQo� X\JXODPDODU� RUWD\D�
oÕNPDNWDGÕU�� %X� DQOD\Õú� GR÷UXOWXVXQGD� ELU� LúOHWPH� ELU� \DQGDQ� oDOÕúDQODUÕQÕ�
\HWNLOHQGLUPH� LVWH÷LQGH� EXOXQXUNHQ� GL÷HU� \DQGDQ� GD� DúD÷ÕGD� EHOLUWLOHQ�
|]HOOLNOHUL� �]HULQGH� WRSOD\DQ� oDOÕúDQODUD� VDKLS� ROPDN� LVWH\HFHN� ROXUVD�� EX�
yetkilendirme felsefesiyle ne kadar uyumlu bir�GXUXP�RODFDNWÕU"� 

 
g\OH�oDOÕúDQODU�NL�������� 
 
• Riskleri üstlenmekten zevk alan (fakat kendisi risk  ROXúWXUPD\DQ� 
• )LNLUOHULQL� J|Q�OO�� RODUDN� RUWD\D� NR\DQ� �IDNDW� \DOQÕ]FD�

 P�NHPPHO� J|U�úOHULQL�� \|QHWLFLOHULQ� GX\PDN� LVWHGLNOHUL�
 J|U�úOHUL� 

• Problemleri kendi�EDúÕQD�o|]HQ��IDNDW�KLo�KDWD�\DSPD\DQ� 
• *|U�úOHULQL� GLOH� JHWLUPHNWHQ� NRUNPD\DQ� �IDNDW� DVOD�PHYFXW� KLo� ELU�

 durumu bozmayan) 
• Her zaman verebileceklerinin en iyisini, en mükemmelini, en 

 ID]ODVÕQÕ� |UJ�WH� YHUHQ� �IDNDW� DVOD� |UJ�WWHQ� JHUL\H� QH� YHUL\RU� JLEL�
 istHQLOPH\HQ�VRUXODUÕ�VRUPD\DQ�� 
 
<XNDUÕGD� DoÕNODQDQ� �o� GH÷LúLN� \HWNLOHQGLUPH� SURJUDPÕ� úX� GXUXPXQ�

DoÕNoD� J|U�OHELOPHVLQH� LPNDQ� WDQÕPDNWDGÕU�� \HWNLOHQGLUPH� SURJUDPODUÕQÕQ�
|]�QGH� J�o� GD÷ÕOÕPÕQÕQ� VD÷ODQPDVÕ�� J�F�Q� DOW� NDGHPHGH� oDOÕúDQODUD� WUDQVIHU�
edilmesi kural� RODUDN� NDEXO� HGLOPLú� LNHQ�� EX� NXUDO� SUDWLNWH� LúOHUOLN�
ND]DQPDPDNWD� YH� \HWNLOHQGLUPH� SURJUDPODUÕ� EX� DoÕGDQ� |]�QH� X\JXQ� RODUDN�
sürdürülmemektedirler.  
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.�UHVHOOHúPH� YH� KÕ]OD� úLGGHWLQL� DUWÕUPDNWD� RODQ� UHNDEHW� ROJXVX��

JHOHQHNVHO� NXUDOODUÕQ� \HQL� ROXúXPODUD� YH� GH÷LúLPOHUH� D\DN� X\GXUPDGD� \HWHUOL�
RODPD\DFD÷ÕQÕ� YH� o|]�P� \ROX� RODUDN� oD÷GDú� \DNODúÕPODUD� P�UDFDDW� HGLOPHVL�
JHUHNWL÷LQL� RUWD\D� NR\PXúWXU�� .ODVLN� \|QHWLP� DQOD\ÕúÕQGD� |UJ�WOHUGH� \�NVHN�
G�]H\GH� KL\HUDUúL�PHYFXW�ROXS�\HWNL� \|QHWLFLOHULQ� VDKLS�ROPDVÕ� JHUHNHQ� WHPHO�
ELU� ROJX� RODUDN� J|U�OPHNWHGLU�� 2\VD� |UJ�WOHU� J�Q�P�]� LKWL\DoODUÕQD� FHYDS�
YHUHELOPHN� LoLQ� VDKLS� ROGXNODUÕ� HQ� |QHPOL� ND\QD÷ÕQ� LQVDQ� IDNW|U�� ROGX÷X�
ELOLQFLQH� XODúPÕú� ROXS�� JHOHQHNVHO� \|QHWLP� DQOD\ÕúÕQGD� KDNLP� RODQ� NDWÕ�
KL\HUDUúLN�\DSÕ�\HULQH��oDOÕúDQODUÕQ�EXOXQGXNODUÕ�SR]LV\RQODUGD�LúOHULQL�JHUHNWL÷L�
JLEL�\DSDELOPHOHUL�LoLQ�RQODUD�LKWL\Do�GX\GXNODUÕ�KDUHNHW�VHUEHVWLVLQL�VD÷OD\DFDN�
GDKD� HVQHN� |UJ�W� \DSÕVÕ� ROXúWXUPDN� LoLQ� X÷UDú� YHUPHNWHGLUOHU�� øúL� \DSDQ� NLúL�
EL]]DW� LúJ|UHQ�ROGX÷XQD�J|UH�\HWNL�KHU�NDGHPHGH�oDOÕúDQ� LoLQ�YD]JHoLOPH]�ELU�
XQVXU�KDOLQH�JHOPHNWHGLU��%X�ED÷ODPGD�\HWNLOHQGLUPH�V|]�NRQXVX�HVQHN�|UJ�W�
\DSÕVÕQÕ�ROXúWXUPDGD�oD÷GDú�ELU�\DNODúÕP�RODUDN�RUWD\D�oÕNPDNWDGÕU� 

 
<HWNLOHQGLUPHQLQ� \DSÕOGÕ÷Õ� |UJ�WOHUGH� \|QHWLFLOHU� \DOQÕ]FD� DVWODUÕQa 

HPLUOHU� YHUHUHN� QHOHUL� \DSPDODUÕ� JHUHNWL÷LQL� V|\OH\HQ� NDWÕ� \|QHWLP� DQOD\ÕúÕQÕ�
VHUJLOHPHN�\HULQH��DVWODUÕQD�GDKD�ID]OD�NDUDUODUD�NDWÕOPD�LPNDQÕ�WDQÕ\DQ�YH�\RO�
J|VWHULFL� URO�Q�� NDEXOOHQPLú� RODUDN� \|QHWLP� J|UHYOHULQL� \HULQH� JHWLULUOHU��
dDOÕúDQODU� LVH� NHQGLOHULQH� EX� LPNDQÕ� WDQÕ\DQ� |UJ�W�Q� DPDoODUÕQD� XODúDELOPHVL�
LoLQ�PRWLYH�ROPXú�ELU�úHNLOGH�\�NVHN�SHUIRUPDQV�J|VWHULUOHU��%XQXQ�QHGHQL�LVH��
oDOÕúDQODU� QH� NDGDU� ID]OD� \HWNLOHQGLULOLU� LVH� RQODUÕQ� Lú�PRWLYDV\RQX�� Lú� WDWPLQL��
LúH� ED÷ÕPOÕOÕNODUÕ� R� NDGDU� \�NVHN�� Lú� VWUHVL�� WDWPLQVL]OL÷L� LVH� R� GHQOL� G�ú�N�
VHYL\HGH�NDOPDVÕGÕU� 

 
<XNDUÕGD� \DSÕODQ� DoÕNODPDODU�� \HWNLOHQGLUPHQLQ� \|QHWVHO� YH� |UJ�WVHO�

HWNLQOL÷LQ� DUWÕUÕOPDVÕQD� RODQDN� VD÷OD\DFDN� ELU� \DNODúÕP� ROGX÷XQX�
J|VWHUPHNWHGLU��<HWNLOHQGLUPHQLQ�V|]�NRQXVX�RODQDNODUÕ�VD÷OD\Dbilmesi ve daha 
HWNLOL� VRQXoODU� \DUDWDELOPHVL� LoLQ� DúD÷ÕGDNL� IDNW|UOHUH� |QHP� YHULOPHVL� YH�
EXQODUÕQ�X\JXODPD\D�NRQXOPDVÕ�JHUHNPHNWHGLU� 

 
• øúOHULQ� \DSÕOÕú� SURVHVOHUL� oD÷ÕQ� úDUWODUÕQD� X\JXQ� úHNLOGH�

 GH÷LúWLULOPHOL� 
• (VQHN�YH�RWRQRPL\L�HVDV�DODQ�ELU�|UJ�W�\DSÕVÕ�ROXúWXUXOPDOÕ� 
• 6WUHVL�PLQLPL]H�HGHQ�ELU�oDOÕúPD�RUWDPÕ�ROXúWXUXOPDOÕ� 
• ø\L�ELU�KDEHUOHúPH�D÷Õ�NXUXOPDOÕ� 
• .DWÕOÕPFÕ�ELU�|UJ�W�N�OW�U��\DUDWÕOPDOÕ� 
• .DWÕOÕPFÕOÕ÷Õ�|G�OOHQGLUHQ�VLVWHPOHU�JHOLúWLULOPHOL� 
• 3HUIRUPDQVD�GD\DOÕ��FUHW�VLVWHPOHUL�JHOLúWLULOPHOL� 
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• dDOÕúDQODUÕQ� EDúDUDELOHFH÷L� YH\D� XODúDELOHFH÷L� DPDoODU�
 beli rlenmeli , 

• 6DKLSOLN��VRUXPOXOXN�YH�\DSDELOLUOLOLN�GX\JXODUÕ�JHOLúWLULOPHOL� 
• gQHPOL� NRQXODUGD� oDOÕúDQODUD� \HWHUOL� J�o� YH� \HWNL\H� VDKLS�

 ROGXNODUÕ�J�YHQFHVL�YHULOPHOL� 
• gUJ�WVHO�DPDoODU�GR÷UXOWXVXQGD�RUWDN�J|U�úOHU�ROXúWXUXOPDOÕ� 
• 7DNÕP�oDOÕúPDVÕ�WHúYLN�HGLOPHOL� 
• øúOHULQ� GDKD� L\L� \DSÕOPDVÕ� KXVXVXQGD� \|QHWLPGHQ� JHOHQ� EDVNÕ� YH�

 NRUNX� \HULQH�� JUXSVDO� HWNLOHúLP� \DUDWÕODUDN� oDOÕúDQODUD� \DSWÕNODUÕ�
 LúOHU�EHQLPVHWLOPHOL�YH�VHYGLULOPHOL� 

• <|QHWLFLOHU�VD\JÕQ��WDNGLU�HGLFL�YH�\DUGÕP�HGLFL�ROPDOÕ� 
 
<HWNLOHQGLUPH� VRQXFXQGD� oDOÕúDQODUD� VXQXODFDN� J�o� YH� RWRULWH\L�

oDOÕúDQODUÕQ�� \DOQÕ]FD� NHQGL�PHQIDDWOHULQL� G�ú�QHUHN� NXOODQPDPDODUÕ� LoLQ� WHSH�
\|QHWLP� JHUHNOL� |QOHPOHUL� DOPDOÕGÕU�� $PDo� \HWNLOHQGLUPH� VRQXFXQGD�� |UJ�WWH�
meydana geWLULOHQ� GH÷LúLPOHULQ� |UJ�WVHO� DPDoODUÕ� JHUoHNOHúWLUHFHN� \|QGH�
ROPDVÕGÕU�� $NVL� WDNGLUGH� \HWNLOHQGLUPHGHQ� EHNOHQHQ� ROXPOX� VRQXoODU� HOGH�
HGLOHPHPLú�ROXU� 

 
<XNDUÕGD� EHOLUWLOHQ� IDNW|UOHU� GLNNDWH� DOÕQDUDN� X\JXODPD\D� JHoLULOHQ� ELU�

\HWNLOHQGLUPHGH�oDOÕúDQODU������ : 
 

• .DUDUODUD�NDWÕOÕUODU� 
• 'DYUDQÕúODUÕ\OD� LOJLOL� NRQXODUGD� NLúLVHO� V|]� KDNNÕ� YH\D� VHoLP�

 \DSPD�LPNDQÕQD�XODúÕUODU� 
• øúOHULQL�WDP�\HWNLOL�RODUDN�\DSDELOHFHNOHULQH�LQDQPD\D�EDúODUODU� 
• gUJ�W� LoHULVLQGH� GDKD� ID]OD� ELOJL� YH� ND\QD÷D� XODúPD� LPNDQÕ� HOGH�

 ederler. 
• YDSWÕNODUÕ� Lú� LOH� LOJLOL� GDKD� G�ú�N� VHYL\HGH� EHOLUVL]OL÷H� VDKLS�

 olurlar. 
• <DSWÕNODUÕ�LúOHUL�DQODPOÕ�EXOPD\D�EDúODU�YH�EHQLPVHUOHU� 
• Daha fazla sorumluluk üstlenme arzusunda olurlar. 
• %D÷ÕPVÕ]�RODUDN�IDDOL\HWWH�EXOXQPD�LVWH÷LQH�VDKLS�ROXUODU� 
• %DúNDODUÕQD� DúÕUÕ� ED÷ÕPOÕ� ROPDN� \HULQH�� PHYFXW� J�o� YH�

 RWRULWHGHQ�\DUDUODQPD�LPNDQÕQÕ�HOGH�HGHUOHU� 
• <DSWÕNODUÕ� Lú� LOH� LOJLOL� JHUHNOL� |]J�UO�N� G�]H\LQH� VDKLS� ROXUODU��

 IDNDW� D\QÕ� ]DPDQGD� RUWD\D� oÕNDQ� VRQXoODUGDQ� VRUXPOXOXN�
 duyarlar. 
 
<HWNLOHQGLUPH� NRQXVXQGD� ED]Õ� \DQOÕú� DQODPDODUÕ� |QOHPHN� DoÕVÕQGDQ� úX�

hususlara dikkat çekmek gerekmektedir: 
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• <HWNLOHQGLUPH� VRQXFXQGD� ]DQQHGLOGL÷L� JLEL� \|QHWLFLOHU�
J�oOHULQL� oDOÕúDQODUOD� SD\ODúDUDN� J�o� ND\EÕQD� X÷UDPD\DFDN�� WDP�
DNVLQH�\HWNLOHQGLUPH�VD\HVLQGH�|UJ�W�LoHULVLQGH�LúELUOL÷L��SD\ODúÕP�YH�
ELUOLNWH� oDOÕúPD� GX\JXODUÕQÕQ� JHOLúPHVL� VRQXFXQGD� WRSODP� J�o�
PLNWDUÕQGD�ELU�DUWÕú�V|]�NRQXVX�RODFDNWÕU��%X�J|U�ú��GHVWHNOHPHVL�YH�
GR÷UXODPDVÕ� DoÕVÕQGDQ�� \HWNLOHQGLUPH�X\JXODPDODUÕQGD� |]HOOLNOH� WHSH�
\|QHWLFLOHULQ�PHYFXW�J�oOHULQLQ�|QHPOL�ELU�NÕVPÕQÕ�PXKDID]a ettikleri 
J|U�OPHNWHGLU�� 8\JXODPDGD� \|QHWLFLOHU� VDKLS� ROGXNODUÕ� J�F�Q� oRN�
N�o�N�ELU�NÕVPÕQÕ�DVWODUÕ\OD�SD\ODúPDNWDGÕUODU��ùX�GD�XQXWXOPDPDOÕ�NL��
\HWNLOHQGLUPH� |UJ�WVHO� DoÕGDQ� ROXPOX� VRQXoODU� GR÷XUDQ� oD÷GDú� ELU�
\DNODúÕPGÕU�YH�EX�\DNODúÕPÕQ�WHPHOLQGH�J�o�SD\ODúÕPÕ�YDUGÕU��2�KDOGH�
\|QHWLFLQLQ�J|UHYL�]DPDQÕQÕ�EX�JHUoH÷L�VRUJXODPDNOD�JHoLUPHN�\HULQH��
J�o�SD\ODúÕPÕQÕ�|UJ�WVHO�DPDoODUÕ�JHUoHNOHúWLUPH�\|Q�QGH�\DSDELOPHN�
LoLQ�X\JXQ�\|QWHP�YH�PHWRWODU�JHOLúWLUPHN�LoLQ�KDUFDPDOÕGÕU�� 

• <HWNLOHQGLUPHQLQ� \DSÕOGÕ÷Õ� ELU� |UJ�WWH� oDOÕúDQODU� NDUDUODUD�
NDWÕOPD� LPNDQÕ� HOGH� HGHELOPHOL�� JLULúLPGH� EXOXQDELOPHOL� YH� VWUDWHMLN�
NDUDUODU� YHUPH� NRQXVXQGD� \HWNLOL� NÕOÕQPDOÕGÕUODU�� %X� LPNDQ� |UJ�W�
LoHULVLQGH� VD÷ODQÕUNHQ� YHULOHFHN� NDUDUODUÕQ� NDOLWHVL� NRQXVXQGD�
KHUKDQJL� ELU� HQGLúH� GX\XOPDPDOÕGÕU�� d�QN�� OLWHUDW�UGH� oDOÕúDQODUÕQ�
EL]]DW�\DSWÕNODUÕ� Lú� LOH�LOJLOL�NDUDUODUD�NDWÕOPDODUÕ�GXUXPXQGD�DOÕQDFDN�
NDUDUODUÕQ� GDKD� GR÷UX� RODELOHFH÷L� NDEXO� HGLOPHNWHGLU��.RQX\D� EDúND�
ELU� DoÕGDQ� EDNÕODFDN� ROXUVD�� \HWNLOHQGLUPH� X\JXODPDODUÕQGD� KHU� QH�
NDGDU�oDOÕúDQODUD�ED]Õ�NDUDUODU��]HULQGH�V|]�KDNNÕ� WDQÕQPÕú�ROVD�GDKL�
yöneticiler genel karar verme süreci üzerinde önemli oranda 
YDUOÕNODUÕQÕ�V�UG�UPH\H�GHYDP�HWPHNWHGLUOHU� 

 
6RQXoWD�\HWNLOHQGLULOPLú�oDOÕúDQODU�NDWÕOÕPFÕ��|UJ�WH�ED÷ÕPOÕ��VRUXPOXOXN�

almaktan çekinmeyen,� VRUXQODUÕQ� �VWHVLQGHQ� JHOHELOHQ� NRQXPD�XODúDFDNODUGÕU��
7HPHO� DPDo� oDOÕúDQODUÕQ� \DSWÕNODUÕ� LúOHUGH� EDúDUÕOÕ� RODELOHFHNOHUL� J�YHQLQL�
NHQGLOHULQH�ND]DQGÕUPDNWÕU� 
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Özet:  
 
6RV\DO�GHVWHN�YH�\DúDP�WDWPLQLQLQ�VRQ�\ÕOODUGD�|UJ�W�\DúDPÕ��]HULQGHNL�

HWNLOHUL� DUDúWÕUPDFÕODUÕQ� LOJL� DODQÕ� KDOLQH� JHOPLúWLU�� %X� oDOÕúPDGD�� VRV\DO�
GHVWHN� YH� \DúDP� WDWPLQLQLQ� LúOHWPH� VDKLSOHULQLQ� PHVOHNL� VWUHVOHUL� LOH�
LOLúNLOHUL�LQFHOHQPLúWLU��$UDúWÕrma, Kayseri’de faali yet gösteUHQ��.2%ø�YH\D�
E�\�N�LúOHWPH�|]HOOL÷L�J|VWHUHQ�LúOHWPHOHULQ�VDKLSOHUL�LOH�\�U�W�OP�úW�U������
LúOHWPH�VDKLEL� LOH�\DSÕODQ�DUDúWÕUPDGD�VRV\DO�GHVWH÷LQ�YH�\DúDP� WDWPLQLQLQ�
LúOHWPH�VDKLSOHULQLQ�PHVOHNL�VWUHVLQL�D]DOWWÕ÷Õ�VRQXFXQD�XODúÕOPÕúWÕU��$\UÕFD��
VRV\DO�GHVWHNOH�\DúDP�WDWPLQL�DUDVÕQGD�SR]LWLI�\|QO��ELU�LOLúNL�EHOLUOHQPLúWLU��
%X� VRQXoODUOD� LúOHWPH� VDKLSOHULQLQ� VWUHVOHULQL� RSWLPDO� G�]H\GH� WXWDELOPHN�
LoLQ�VRV\DO�GHVWHN�YH�\DúDP�WDWPLQLQ�DUWÕUÕOPDVÕ�JHUHNWL÷L�DQODúÕOPDNWDGÕU�� 

 
Abstract:  

 

Effects of Social Suppor t and L ife Satisfaction on Occupational Stress: 
A Research on Business Owners in Kayseri 

 

Effects of social support and life satisfaction on organizations have been 
an area of interest in academia in the last two decades. This study looks at 
the effects of social support and li fe satisfaction on the occupational stress 
of business owners. A questionnaire has been employed on the owners of 
264 small-and-medium-sized businesses and big businesses in Kayseri. The 
study concludes that both social support and li fe satisfaction decrease 
occupational stress. Moreover, it is concluded that there is a positive 
relationship between life satisfaction and social support. By this results, it is 
being undestood that social support and li fe satisfaction of business owners 
should be increased for optimal occupational stress. 

                                                           
Anahtar Sözcükler:�6RV\DO�GHVWHN��\DúDP�WDWPLQL��PHVOHNL�VWUHV��VWUHV� 
Keywords: Social support, li fe satisfaction, occupational stress, stres. 
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.�UHVHO� oDSOÕ� GH÷LúLPOHU�� J�Q�P�]GH�� LúOHWPHOHUGH� SHN� oRN� DODQGD�

GH÷LúLP� ]RUXQOXOX÷XQX�GD�EHUDEHULQGH� JHWLUPHNWHGLU��$UWÕN� FR÷UDIL� RODUDN� oRN�
X]DN�RODQ�LNL�ILUPD�ELOH�ELUELULQH�UDNLS�RODELOPHNWHGLU�� øúOHWPH�LoL��XOXVDO�oDSOÕ�
ve küresel boyutlu sorunODU�Lú�G�Q\DVÕQÕ�SHN�oRN�DoÕGDQ�|QHPOL�VRUXQODUOD�\�]�
\�]H�JHWLUPHNWHGLU��.kU�DPDFÕ\OD�NXUXODQ�LúOHWPHOHULQ�VDKLSOHUL�ú�SKHVL]�E�\�N�
ELU� ULVN� \�NOHQPLú� GXUXPGDGÕU�� $ODFDNODUÕ� NDUDUODU� KHP� NHQGL� HNRQRPLN�
JHOHFHNOHULQL� KHP� GH� oDOÕúWÕUGÕNODUÕ� LQVDQODUÕQ� JHOHFeklerini belirleyecek 
QLWHOLNWHGLU�� %D]Õ� NDUDUODU� NULWLN� |]HOOLN� WDúÕU� YH� EX� NULWLN� NDUDUODU� VD\ÕFD�
ID]ODODúWÕ÷ÕQGD� LúOHWPH� VDKLSOHULQGH� ELU� GL]L� SVLNRORMLN� YH� IL]\RORMLN� VRUXQODU�
RUWD\D� oÕNDU�� øúOHWPH\H� VHUPD\H� RODUDN� NRQXODQ� SDUDQÕQ�� PDNLQHQLQ� YH\D�
demirEDúODUÕQ� NDUúÕOÕ÷ÕQÕ� DODPDPDN� LúOHWPH� VDKLSOHULQLQ� HQ� E�\�N� ULVNOHULQGHQ�
ELULGLU��=DPDQ�]DPDQ�EX�ULVNLQ�NDUúÕOÕ÷ÕQÕ�DODPDPDN�WHKOLNHVL�LOH�NDUúÕ�NDUúÕ\D�
NDODQ� LúOHWPH� VDKLSOHUL�� EX� G|QHPOHUGH� oRN� FLGGL� VÕNÕQWÕODU� \DúDPDNWDGÕU��
*LULúLPFL� YH\D� LúOHWPHQLQ� VDKLELQLQ� �VWOHQGL÷L� ULVNH� RSHUDV\RQHO� QLWHOLNOL�
VRUXQODU� QHGHQL\OH� ROXúDQ� � VWUHV� GH� HNOHQGL÷LQGH� VWUHV� G�]H\L� DUWPDNWDGÕU��
0�úWHULOHU��VDWÕFÕ�ILUPDODU��LúoLOHU��\|QHWLFLOHU��RUWDNODU��PHVOHN�NXUXOXúODUÕ��DLOH��
DUNDGDú� oHYUHVL� YH� GHYOHWH� NDUúÕ� \�N�PO�O�NOHU� LúOHWPH� VDKLSOHULQL� DGHWD� VWUHV�
úDUWODUÕQGD�\DúDPD\D�PDKNXP�HWPHNWHGLU��øúOHWPH�VDKLSOHULQLQ�VRV\DO�KD\DWÕ�LOH�
Lú� KD\DWÕ� DUDVÕQGDNL� LOLúNLOHU� YH� EXQODUÕQ� VWUHV� �]HULQGHNL� HWNLOHUL� \HQL� ELU�
LQFHOHPH�DODQÕ�ROPXúWXU��%LUH\LQ�oHYUHVLQGHNL�LQVDQODU�WDUDIÕQGDQ�GHsteklenmesi 
YH\D� GHVWHNOHQPHPHVL� YH� ELUH\LQ� J�QGHOLN� KD\DWÕQGDNL� WDWPLQL� \D� GD�
WDWPLQVL]OL÷L� ú�SKHVL]� |UJ�W� KD\DWÕQGDNL� VWUHV� G�]H\LQL� HWNLOH\HFHNWLU�� øúOHWPH�
VDKLSOHULQLQ� PHVOHNL� VWUHVOHUL� LOH� VRV\DO� GHVWHN� YH� \DúDP� WDWPLQOHUL� EX�
DUDúWÕUPDGD�HOH�DOÕQDQ�WHmel konudur.  
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øú�G�Q\DVÕ��\|QHWLFLOHUL��oDOÕúDQODUÕ��P�úWHULOHUL�YH�LúOHWPH�VDKLSOHUL\OH�ELU�

bütündür. Ekonomide, teknolojide veya politi k hayatta meydana gelen 
GH÷LúLPOHU� EX� E�W�Q�� HWNLOHPHNWHGLU�� *OREDOOHúPH� KDUHNHWOHUL\OH�� rekabetin 
N�UHVHO� ER\XWODUD� WDúÕQPDVÕ�� LúOHWPHOHUGH� \DúDQDQ� VRUXQODUÕ� ELU� WDUDIWDQ�
D]DOWÕUNHQ� �\HQL� SD]DUODUD� DoÕOPD� JLEL�� GL÷HU� WDUDIWDQ� DUWÕUPDNWDGÕU� �UHNDEHWLQ�
N�UHVHO�ER\XWODUD�WDúÕQPDVÕ�JLEL���%X�VRUXQODUÕQ�HQ�EDúÕQGD�VWUHV�EXOXQPDNWDGÕU��
Toplum üyeleULQLQ�ELUH\LQ�\DSWÕ÷Õ�LúH�YHUGL÷L�|QHPLQ�GH÷LúPHVL��LúLQ�\DSÕOÕúÕQGD�
WHNQRORML\H� SDUDOHO� \DúDQDQ� GH÷LúLPOHU� LúH� ED÷OÕ� VWUHVLQ� DUWPDVÕQD� \RO�
DoPDNWDGÕU��6]\PDQVNL������� 280).  

 
6WUHVOH� LOJLOL� WDQÕPODU� LQFHOHQGL÷LQGH� LON� WDQÕPÕQ� ����� \ÕOÕQGD� &DQQRQ�

WDUDIÕQGDQ� \DSÕOGÕ÷Õ� J|U�OPHNWHGLU�� &DQQRQ�� VWUHVL�� LVWHQPH\HQ� oHYUHVHO�
etkilerden sonra bozulan fizyolojik iç dengeyi yeniden kazanmak için gerekli 
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RODQ� IL]\RORMLN� X\DUDQODU� RODUDN� WDQÕPODPÕúWÕU� �(UGR÷DQ�� ����: ������ ù�SKHVL]�
VWUHV�NRQXVXQGD�DUDúWÕUPD�\DSDQ�HQ�WDQÕQPÕú�LVLPOHUGHQ�ELUL�GH�+DQV�6HO\H¶GLU���
6HO\H¶\H� J|UH� VWUHV�� ELUH\LQ� oHúLWOL� oHYUHVHO� VWUHV|UOHUH� NDUúÕ� J|VWHUGL÷L� JHQHO�
WHSNLGLU� �(UGR÷DQ�� ����: ������ 6WUHVOH� LOJLOL� GL÷HU� WDQÕPODU� GD� LQFHOHQGL÷LQGH�
(Lazarus ve Folkman, 1984: 74; Lazarus, 1991: 4; Cotton, 1996: 248; Shirom, 
1982: �����JHQHO�RODUDN�úX��o�QRNWDQÕQ�YXUJXODQGÕ÷Õ�J|U�OPHNWHGLU�� 

 
i)� 6WUHV�� JHUJLQOLN� YH� G�]HQ� ER]XNOX÷X� \DUDWÕU�� oRN� \R÷XQ� ROGX÷XQGD�

\DSÕ�YH�J|UHYOHUGH�N|NO��GH÷LúPH�YH�o|N�QW�\H�\RO�DoDU� 
ii)�6WUHV��RUJDQL]PDQÕQ�EHGHQVHO�YH�UXKVDO�VÕQÕUODUÕQÕQ�WHKGLW�HGLOPHVL�YH�

]RUODQPDVÕ� LOH� RUWD\D� oÕNDQ� ELU� GXUXPGXU��7HKGLW� YH� ]RUODPD� NDUúÕVÕQGD� ELUH\�
NHQGLQL�NRUXPD\D�\|QHOLU��.LúL�EX�W�U�GXUXPODUGD�NHQGLVLQLQ�EDú�HGHELOHFH÷LQL�
G�ú�Q�U� 

iii) Stres, bireyin fiziksel ve sosyal çevreden gelen olumsuz etkiler 
NDUúÕVÕQGD�EHGHQVHO�YH�SVLNRORMLN�VÕQÕUODUÕQÕQ�|WHVLQGH�oDED�KDUFDPDVÕGÕU�� 

 
0HVOHNL�VWUHV��ELUH\LQ�NHQGL�|]HOOLNOHUL� LOH� LúL�DUDVÕQGDNL�X\XPVX]OXNODUD�

YHUGL÷L�WHSNLGLU���+XPSKUH\������: �����'DKD�NDSVDPOÕ�WDQÕP�1,26+��1DWLRQDO�
Institute for OFFXSDWLRQDO�6DIHW\�DQG�+HDOWK��WDUDIÕQGDQ�\DSÕOPÕúWÕU��%X�WDQÕPD�
J|UH�PHVOHNL�VWUHV��ELUH\LQ�LKWL\DoODUÕ��NDSDVLWHVL�YH�NDELOL\HWOHUL�LOH�Lú�JHUHNOHUL�
DUDVÕQGDNL� X\XPVX]OXNODUD� NDUúÕ� J|VWHUGL÷L� IL]LNVHO� YH� GX\JXVDO� WHSNLOHUGLU��
(NIOSH, 1999: 4). Lazarus (1����� LVH� PHVOHNL� VWUHVLQ�� ELUH\LQ� LúL� LOH� NHQGLVL�
DUDVÕQGDNL� LOLúNLOHUGHQ� GR÷DQ� ELU� WHSNL� V�UHFL� ROGX÷XQX� EHOLUWPLúWLU� �/D]DUXV��
1991: ����(UGR÷DQ� ������� LVH�PHVOHN� VWUHVLQL�� NLúLOHULQ�YH� LúOHULQ� LOLúNLOHULQGHQ�
GR÷DQ� YH� LQVDQÕ� QRUPDO� IRQNVL\RQODUÕQGDQ� DOÕNR\DQ� GH÷LúLNOLNOHU� JHWLUHQ� ELU�
GXUXP�RODUDN�WDQÕPODPÕúWÕU��(UGR÷DQ������: ������øú�G�Q\DVÕQÕQ�LoLQGH�EXOXQDQ�
\|QHWLFLOHU�� LúOHWPH� VDKLSOHUL� YH� GL÷HU� W�P� oDOÕúDQODU� DoÕVÕQGDQ� PHVOHNL� VWUHV��
SVLNRORMLN� YH\D� IL]\RORMLN� úHNLOGH� \D� GD� KHU� LNL� úHNLOGH� GH� RUWD\D� oÕNDELOLU�
(Cooper ve Cartwright, 1994: 5-25; Kristensen, 1996: 246-260; Santos ve Cox, 
2000: 7-����(UGR÷DQ������: 305-312).  

 
0HVOHNL�VWUHV��JHQHO�RODUDN��o�NDWHJRULGH�HOH�DOÕQPDNWDGÕU� 
 
i) $QL�6WUHV��%X�VWUHV� W�U���NDUPDúÕN�ROPD\DQ��EHNOHQPH\HQ�YH�NROD\FD 

WHúKLV� HGLOHELOLU� ELU� QHGHQH� GD\DOÕ� RODUDN� RUWD\D� oÕNDQ� ELU� WHSNL� GXUXPXGXU�
(Guyton, 1981: ����� $QL� VWUHV� GXUXPODUÕQGD� ELUH\� KÕ]OD� \�NVHOHQ� ELU� WDKULN�
GXUXPX� \DúDU�� DQFDN� ELU� P�GGHW� VRQUD� VDNLQOHúLU�� %X�� Lú� G�Q\DVÕQGD� VÕNOÕNOD�
NDUúÕODúÕODQ� ELU� GXUXPGXU�� 0�úWHULOHULQ� YH\D� VDWÕFÕ� ILUPDODUÕQ� KHUKDQJL� ELU�
GDYUDQÕúÕ�YH\D�NRQXúPDVÕ�DQL�VWUHV�GXUXPODUÕQÕ�RUWD\D�oÕNDUDELOLU�� 

ii) 'HULQGHQ�6DUVDQ�6WUHV��%X�NDWHJRULGHNL� VWUHV�� ELUH\OHULQ�\DúDQWÕODUÕQÕ�
derinden etkiler. Genelli kle askeri personel, polis, itfaiyeciler�� DFLO� VD÷OÕN�
J|UHYOLOHUL� JLEL� \DúDP� WHKGLGL� DOWÕQGD� J|UHY� \DSDQ� ELUH\OHUGH� RUWD\D� oÕNDU�
(Anshel vd., 2000: 751-773; Humphrey, 1998: 24-36; Paton, 1999: 1-28; Pflanz, 
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1999: 401-������%XUDGD�HUWHOHQPLú�WHSNLOHU�YDUGÕU��%LUH\OHU�LoLQGH�EXOXQGXNODUÕ�
duruma hePHQ� WHSNL� YHUHPH]OHU�� $QL� VWUHV� GXUXPODUÕQGD� ELUH\OHU� WHSNLOHULQL�
KHPHQ� LIDGH� HGLOHELOLUNHQ��EXUDGD� WHSNLOHU�HUWHOHQLU� YH\D� LSWDO� HGLOLU��.D\JÕ�YH�
GHSUHV\RQ�EX�VWUHVH�PDUX]�NDODQODUGD�VÕNOÕNOD�J|U�OHQ�ELU�VRQXoWXU��*UHHQ�YG���
1992: 1033-1050; Keane ve Wolf, 1990: 1776-1788). 

iii) Kronik Stres: Sürekli veya kronik stres bir birikim sonucunda ortaya 
oÕNDU�� $QL� VWUHVWH� ELUH\OHULQ� NÕVD� V�UHGH� QRUPDOH� G|QPHVL� EHNOHQLUNHQ�� GHULQ�
VWUHVWH�ELUH\GH�G�]HQVL]OLN�ROXúPDVÕ�EHNOHQLU��2\VD��NURQLN�VWUHV�\DYDú�LOHUOHU�YH�
bireyi EDVNÕ� DOWÕQGD� WXWDQ� GXUXPODUD� NDUúÕ� WRSODP� ELU� UHDNVL\RQX� LIDGH� HGHU�
(Evoy, 1998: 31). Kronik stresin etkileri hemen görülmeyebili r. Kronik stres 
bireylerde, uykusuzluk, yüksek tansiyon, depresyon, çözülme gibi psikolojik ve 
IL]LNVHO�VRQXoODU�GR÷XUXU��&RRSer ve Payne, 1988: 84; Minter, 1999: 51).  

 
0HVOHNL� VWUHVLQ� �o� ND\QD÷Õ� YDUGÕU�� %XQODUGDQ� LONL� ELUH\LQ� NHQGL� NLúLVHO�

|]HOOLNOHULGLU�� %LUH\LQ� NLúLVHO� |]HOOLNOHUL� ED]Õ� GXUXPODUGD� ELUH\L� VWUHVOL� KDOH�
JHWLULU�� %LUH\OHULQ� VWUHV� GHQH\LPOHUL�� VWUHVH� NDUúÕ� GX\DUOÕOÕNODUÕ�� QHJDWLI�
GX\JXVDOOÕN�� QHJDWLI� WHSNL� YHUPH� |]HOOL÷L�� SVLNRORMLN� DWDN� GXUXPX�� Lú-aile 
LOLúNLOHULQGHNL� EDúDUÕVÕ� \D� GD� EDúDUÕVÕ]OÕ÷Õ� VWUHVL� HWNLOH\HQ� EDúOÕFD� ELUH\VHO�
faktörlerdir (Cotton, 1995:; Watson ve Clark, 1984: 465-490; Watson ve 
Pennebaker, 1989: 141-157; Segliman, 1994: 174; Diamond, 1990: 76-81; 
Sarantakos, 1992: 85-87; Edgar, 1991: 3-�����6WUHVLQ�LNLQFL�ND\QD÷Õ�LúLQ�\DSÕVÕ�
LOH� LOJLOLGLU�� øúOHWPHOHUGH� oDOÕúDQ� ELUH\OHULQ� \HWHQHNOHUL�� ELOJL� G�]H\OHUL�
ELUELULQGHQ� IDUNOÕGÕU�� øúLQ� \DSÕOÕú� úHNOL�� LúLQ� NDUPDúÕNOÕ÷Õ�� LúLQ� \R÷XQ� ELU� ]LKQL�
YH\D�IL]LNL�oDOÕúPD�JHUHNWLUPHVL��]DPDQ�EDVNÕVÕ��SHUIRUPDQV�EDVNÕVÕ��EHOLUVL]�Lú�
UROOHUL��LúLQ�DQODPOÕOÕ÷Õ��LúLQ�JHUHNWLUGL÷L�QLWHOLNOHU�YH�Lú�JHUH÷L�oDWÕúPDODU�EDúOÕFD�
LúOH�LOJLOL�VWUHV�IDNW|UOHULGLU��&KDQ�YG�������� 1414-1432; Humprey, 1998: 174; 
Hetrick, 2000: 30-33; Cascio, 1995: 928-939; Anderson, 1991: 251-272; 
Jackson ve Schuler, 1985: 16-78; Cotton ve Fisher, 1995: 267-278). Üçüncü ve 
VRQ� ND\QDN� |UJ�W� LNOLPLGLU�� *OREDOOHúPH� V�UHFL�� ELOJL� WHNQRORMLOHULQLQ�
\D\JÕQODúPDVÕ�� N�UHVHO� NUL]OHU� |UJ�WOHULQ� \DSÕODUÕQÕ� HWNLOHPHNWHGLU�� 'H÷LúHQ�
WHNQRORML� YH� \DSÕODU� \HQL� LúOHWPHFLOLN� WHNQLNOHULQLQ� X\JXODQPDVÕQÕ� GD� ]RUXQOX�
KDOH� JHWLUPHNWHGLU�� dHYUHOHULQGHNL� GH÷LúLPOHUH� X\XP� VD÷ODPD� oDEDVÕQGDNL�
LúOHWPHOHU� GH� NDoÕQÕOPD]� RODUDN� |UJ�WOHULQGH� ED]Õ� GH÷LúLPOHU� \DSPDNWDGÕU�� %X�
GH÷LúLPOHU� ELUH\OHULQ� VWUHVLQL� DUWÕUPDNWDGÕU�� $UWDQ� UHNDEHW� úDUWODUÕQGD� |UJ�W�Q�
D\DNWD�NDODELOPHVL�LoLQ�oDOÕúDQODUGDQ��\HQL�VRUXPOXOXNODU�DOPDVÕ��WDNÕP�KDOLQGH�
oDOÕúPDVÕ�� NHQGL� NHQGLQL� \|QHWPH� |]HOOL÷L� ND]DQPDVÕ�� KÕ]OÕ� |÷UHQPHVL� YH�
\DUDWÕFÕ�ROPDVÕ�EHNOHQPHNWHGLU��gUJ�W�\|QHWLFLOHULQLQ�oDOÕúDQODUGDQ�EHNOHQWLOHUL�
V�UHNOL� GH÷LúPHNWHGLU�� 7�P� EX� JHOLúPHOHU� ELUH\OHULQ� PHVOHNL� VWUHVLQL�
DUWÕUPDNWDGÕU��'XQHWWH������: 132; Johns, 1998: 572). 

 
0HVOHN� VWUHVLQLQ� ND\QDNODUÕ� .HLWK� YH� 6FKHIIHU� ������� WDUDIÕQGDQ� GD�

VÕQÕIODQGÕUÕOPÕúWÕU�� %X� DUDúWÕUPDFÕODU� VWUHV� ND\QDNODUÕQÕ� EHú� EDúOÕN� DOWÕQGD�
WRSODPÕúODUGÕU� �.HLWK� YH� 6FKDIIHU�� ����: 330). Birincisi, örgütsel siyasa: 
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$GDOHWVL]� YH\D� \HWHUVL]� SHUIRUPDQV� GH÷HUOHQGLUPH�� DGDOHWVL]� |GHPH�� NH\Ii ve 
EHOLUVL]� SROLWLNDODU�� V�UHNOL� D\QÕ� LúLQ� \DSWÕUÕOPDPDVÕ�� J|UHY� \HULQLQ� YH�
VRUXPOXOXNODUÕQ� V�UHNOL� GH÷LúWLULOPHVL�� LGHDOLVW� Lú� WDQÕPODUÕ�� øNLQFLVL�� |UJ�WVHO�
\DSÕ�� 0HUNH]L� ELU� |UJ�W� \DSÕVÕ�� NDUDUODUD� NDWÕOPDGD� \HWHUVL]OLN�� JHOLúPH� YH\D�
LOHUOHPH� IÕUVDWÕQÕQ� D]OÕ÷Õ�� DúÕUÕ� ELoLPVHOOLN�� DúÕUÕ� LúE|O�P�� YH� X]PDQODúPD��
|UJ�W�Q� ELULPOHULQLQ� ELUELULQH� ED÷OÕOÕ÷Õ�� ho�QF�V��� NLúLOHUDUDVÕ� LOLúNLOHU��
$GDOHWVL]� YH\D� VD\JÕVÕ]� GHQHWoLOHU�� NDEXO� YH� WDQÕQPD� \RNVXQOX÷X�� UHNDEHW��
J�YHQ� \RNVXQOX÷X�� WHPVLO� VRUXPOXOXNODUÕQGD� J�oO�N�� JUXS� LoL� YH� JUXSODUDUDVÕ�
oDWÕúPDODU�� '|UG�QF�V��� øú� *HUHNOHUL�� 7HNUDUOÕ� oDOÕúPD�� ]DPDQ� EDVNÕVÕ� YH� Lú�
WHVOLPDWÕ�� EHFHUL� JHUH÷LQLQ� D]OÕ÷Õ�� EDúND� NLúLOHUGHQ� VRUXPOX� ROPD�� HNVLN� \D� GD�
ID]OD�LVWLKGDP��%HúLQFLVL�URO�|]HOOLNOHUL��5RO�oDWÕúPDVÕ��URO�EHOLUVL]OL÷L��URO�Q�D]�
YH\D�ID]OD�ROXúX��URO-VWDW��X\XPVX]OX÷X� 

 
0HVOHNL� VWUHVL� PXWODND� ROXPVX]� ELU� GXUXP� RODUDN� GH÷HUOHQGLUPHN�

\DQOÕúWÕU�� %HOLUOL� G�]H\OHUH� NDGDU� VWUHVLQ� SHUIRUPDQV� �]HULQGH� ROXPOX� HWNLOHUL�
YDUGÕU��(UGR÷DQ������: ������0HVOHNL�VWUHVLQ�G�ú�N�ROGX÷X�Gurumlarda, bireyler 
VÕNÕODFDN�YH�LVWHQLOHQ�SHUIRUPDQVÕ�VHUJLOHPHN��]HUH�J�G�OHQHPH\HFHNWLU��'�ú�N�
VWUHV� G�]H\LQGH�� Lú� EDúDUÕPÕ� DU]XVX� GD� G�úHFHNWLU�� 6WUHV� DUWWÕNoD� EDúDUÕ� |QFH�
DUWPD� H÷LOLPL� J|VWHUHFHN� YH� NLúLQLQ� LúLQ� LVWHNOHULQL� \HULQH� JHWLUPH� DU]XVX�
yükseOHFHNWLU�� ù�SKHVL]�� ELU� QRNWDGDQ� VWUHVLQ� DUWPDVÕ� EDúDUÕ\Õ� DUWÕUPD\DFDN��
VWUHV� GDKD� GD� E�\�UVH� EDúDUÕ� ]DPDQOD� D]DODFDNWÕU�� $]DODQ� EDúDUÕ� EDúND�
PXWVX]OXNODUÕ� GD� EHUDEHULQGH� JHWLUHELOHFHNWLU�� %XUDGD� YXUJXODQPDVÕ� JHUHNHQ�
nokta, optimum stres düzeyinin, bireydeQ�ELUH\H�IDUNOÕOÕNODU�J|VWHUGL÷LGLU��%D]Õ�
ELUH\OHUL�\�NVHN�VWUHV�G�]H\OHULQH�GD\DQDELOLUNHQ��ED]ÕODU�GD�VWUHV�G�]H\L�ELUD]�
yükselse bile dayanamayabilir.  

 
<�NVHN� G�]H\GHNL� VWUHVLQ� VRQXoODUÕ� �o� JUXSWD� HOH� DOÕQPDNWDGÕU�� %LULQFL�

grupta fizyolojik sonuçlar buOXQPDNWDGÕU�� %X� JUXSWD� GRODúÕP� VLVWHPL�
ER]XNOXNODUÕ�� GHUL� KDVWDOÕNODUÕ�� VLQGLULP� VLVWHPL� ER]XNOXNODUÕ� YH\D� KDUHNHW�
VLVWHPL�KDVWDOÕNODUÕ�JLEL�ELUH\LQ�IL]LNVHO�RODUDN�]DUDU�J|UPHVLQH� LOLúNLQ�VRUXQODU�
EXOXQPDNWDGÕU� �.ÕUHO�� ����: ����� øNLQFL� JUXSWD� SVLNRORMLN� sonuçlar 
EXOXQPDNWDGÕU��(QGLúH��GHSUHV\RQ��X\NXVX]OXN�JLEL�GDYUDQÕúVDO�UDKDWVÕ]OÕNODU�EX�
JUXSWD�\HU�DOPDNWDGÕU� �5RVFK������: ������6RQ�JUXSWD� LVH�GDYUDQÕúVDO� VRQXoODU�
EXOXQPDNWDGÕU��%X�JUXSWD�GD�YHULP�G�ú�NO�÷���LúH�GHYDPVÕ]OÕN�� LúH�JHo�JHOPH��
KÕUVÕ]OÕN�YH sabotaj gibi sorunlar bulunur (Schafer, 1987: 310).  

 
 
II . <$ù$0�7$70ø1ø�.$95$0, 
 
%LUH\OHULQ� J�QGHOLN� KD\DWODUÕ� |UJ�WWHNL� \DúDPODUÕQÕ� \DNÕQGDQ�

HWNLOHPHNWHGLU� YH� LOJLOHQGLUPHNWHGLU�� $LOHVL�� DUNDGDúODUÕ�� KD\DWÕQGDNL� |]HO�
LQVDQODU� ELUH\OHULQ� \DúDPODUÕQÕ� DQODPODQGÕUDQ� XQVXUODUGÕU��%LUH\� QDVÕO� NL� LúL\OH�
LOJLOL� ELU� WDWPLQ� \D� GD� WDWPLQVL]OLN� \DúÕ\RUVD� \DúDPÕ\OD� GD� LOJLOL� WDWPLQ� \D� GD�
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WDWPLQVL]OLN� \DúDPDNWDGÕU�� <DúDP� WDWPLQL�� KHP� ELU� WHSNL� KHP� GH� ELU� WXWXP�
RODUDN� GH÷HUOHQGLULOHELOLU�� %XQD� J|UH�� \DúDP� WDWPLQL�� ELUH\LQ� Lú� GÕúÕ� \DúDPÕ�
KDNNÕQGDNL�JHQHO�GX\JXVDO�WHSNLVLGLU��g]GHYHFLR÷OX������: ������'L÷HU�\DQGDQ��
ELUH\LQ�KD\DWD�NDUúÕ�WXWXPXGXU��<DúDP�WDWPLQLQL�HWNLOH\HQ�IDNW|UOHU�JHQHO�RODUDN�
dört grupta incelenmektedir: 

 
i) øúOH� øOJLOL� )DNW|UOHU�� %XUDGDNL� IDNW|UOHU� ELUH\OHULQ� Lú� \DúDPÕ� LOH� LOJLOL�

IDNW|UOHUGLU��2WRQRPL�� Lú�DUNDGDúODUÕQÕQ�ELUH\H�GHVWH÷L�� URO�EHOLUVL]OL÷L���FUHW�� Lú�
J�YHQOL÷L�� LúLQ� UXWLQOHúPH� GHUHFHVL�� Lú� \�N��� JHOLúPH� LPNDQODUÕ� LúOH� LOJLOL�
IDNW|UOHU� RODUDN� OLWHUDW�UGH� \HU� DOPDNWDGÕU� �'LHQHU�� ����� 542-575; Farrell ve 
Rusbult, 1981: 78-95; Iverson, 1996: 122-149; Martin, 1979: 313-324; Lawler, 
1971: 56-70; Miller, 1991: 92; Price ve Mueller, 1981: 543-������ %LUH\LQ� Lú�
KD\DWÕ�\DúDPÕQÕ�HWNLOH\HQ�|QHPOL�IDNW|UOHUGHQ�ELULGLU�� 

ii) .LúLVHO�)DNW|UOHU��%X�JUXSWDNL�IDNW|Uler, bireylerin negatif veya poziti f 
\DNODúÕP� |]HOOLNOHULQL�� Lú� GH÷HUOHULQL� YH� LúOH� LOJLOL� EHNOHQWLOHULQL� NDSVDPDNWDGÕU�
(Watson vd., 1987: 141-157; Iverson, 1992: 78; Iverson vd., 1995: 257-294). 
2OD\ODUD� SR]LWLI� \DNODúPD� |]HOOL÷L� EXOXQDQ� ELUH\OHU�� VWUHVGHn uzak durmaya, 
UDKDW�YH�KX]XUOX�ELU�\DúDPD�VDKLS�ROPD\D�oDOÕúÕUODU��1HJDWLI�\DNODúÕP�|]HOOLNOL�
ELUH\OHU� LVH� VWUHVOLGLU�� PHPQXQ� ROPD\DQ� ELU� \DSÕODUÕ� YDUGÕU� YH� VDOGÕUJDQGÕUODU�
(George, 1992: 310-������ %LUH\OHULQ� NLúLOLN� |]HOOLNOHUL� LOH� \DúDP� WDWPLQOHUL�
arasÕQGD�LOLúNL�EXOXQGX÷X�ED]Õ�DUDúWÕUPDODUOD�RUWD\D�NRQXOPXúWXU��'LHQHU������� 
542-575; Judge ve Locke, 1993: 475-490; Judge vd., 1998: 17-34). 

iii) dHYUHVHO� )DNW|UOHU��%X� JUXSWDNL� IDNW|UOHU� ELUH\LQ� GÕúDUÕGD� EXOXQDQ� Lú�
IÕUVDWODUÕQGDQ� YH� HQG�VWUL\HO� LOLúNLOHUGHQ� ROXúPDNWDGÕU�� %LUH\OHULQ� |UJ�WOHUL�
GÕúÕQGD�ED]Õ�Lú�LPNDQODUÕQD�YH�VHQGLNDO�KDNODUD�VDKLS�ROPDODUÕ�\DúDP�WDWPLQOHUL�
ile ilgili dir (Dastmalchian vd., 1991: 65-68; Lorenz, 1992: 455-472). 

iv) 7RSOXPVDO�)DNW|UOHU��<DúDP�WDWPLQL�LOH�LOJLOL�VRQ�IDNW|U�JUXEXGXU��%X�
gruSWD�� ELUH\OHULQ� DLOHOHUL� YH� VRV\DO� LOLúNLOHUL� LOH� LOJLOL� IDNW|UOHU� EXOXQPDNWDGÕU��
6RV\DO�ROD\ODUD�YH\D�RUJDQL]DV\RQODUD�NDWÕOÕP��GHUQHNOHU��NXO�SOHU��NRQVHUOHU���
DLOH� YH� DNUDEDODUOD� LOLúNLOHU�� WRSOXPVDO� VRUXPOXOXNODU�� DLOH� L]RODV\RQX��
KHPúHKULOLN�ELOLQFL�Eu gruptaki temel faktörlerdir (Iverson ve Roy, 1994: 15-41; 
Erwin ve Iverson, 1994:13-32; Nadkarni ve Stening, 1989: 41-63; Martin, 1979:  
313-324). 

 
%LUH\LQ� \DúDPÕQGD� WDWPLQ� \D� GD� WDWPLQVL]OL÷L� LOH� |UJ�W� LoL� GDYUDQÕúODUÕ�

DUDVÕQGDNL�LOLúNLOHU�SHN�oRN�oDOÕúPDQÕQ�NRQXVXQX�ROXúWXUPXúWXU��*�QGHOLN�KD\DW�
LOH� |UJ�W� KD\DWÕQÕQ� Lo� LoHOL÷L� ELUH\OHULQ� SHUIRUPDQVÕQÕ� HWNLOH\HELOPHNWHGLU��
$QFDN��SURIHV\RQHO�RODUDN�PHVOHN�KD\DWODUÕ� LOH�J�QO�N�\DúDPODUÕQÕ�ELUELULQGHQ�
D\ÕUPD\Õ� EDúDUDQODU� EX� HWNL\L� HQ� D]D� LQGLUHELOLUOHU�� +DWWD� ELU� NÕVÕP� LQVDQODU�
\DúDPGDNL� WDWPLQVL]OLNOHULQL� LúOHWPHGH� \�NVHN� VHYL\HGH� WDWPLQ� RODUDN� WHODIL�
edebil irler. Bu durumda genel olarak, üç durumdan söz edilebilir (Loscocco ve 
Roschelle, 1991: 182-������ <DúDP� WDWPLQOHULQL� \D� GD� WDWPLQVL]OLNOHULQL�
örgütleriQH� D\QHQ� \DQVÕWDQODU�� ELUELULQGHQ� D\UÕ� WXWDQODU� YH� WHUV� \DQVÕWDQODU�� øú�
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G�Q\DVÕQGD� \DúDP� WDWPLQOHULQL� |UJ�W� KD\DWÕQD� \DQVÕWPDGD�PHVOHNL� |]HOOLNOHUH��
NLúLVHO�|]HOOLNOHUH�YH�LúLQ�|]HOOLNOHULQH�ED÷OÕ�RODUDN�IDUNOÕOÕNODU�J|U�OHELOLU�� 

 
 
III . SOSYAL DESTEK KAVRA MI  
 
6RV\DO� GHVWHN�� ELUH\OHULQ� VRV\DO� LOLúNLOHULQLQ� ELU� VRQXFXGXU� �+RXVH� YG���

1988: ���YH�VRQ�\ÕOODUGD�JHUHN�WÕS�ELOLPOHULQGH�JHUHNVH�VRV\DO�ELOLPOHUGH�|QHPOL�
ELU� LQFHOHPH� DODQÕ� KDOLQH� JHOPLúWLU�� 6RV\DO� GHVWHN�� ELUH\LQ� DLOHVL�� DUNDGDúODUÕ��
\DNÕQ� GRVWODUÕ� YH� Lú� DUNDGDúODUÕ� WDUDIÕQGDQ� NDEXO�G�U�� =RU� DQODUÕQGD� YH\D�
VHYLQoOL� J�QOHULQGH� RQODUÕ� \DQÕQGD� KLVVHWPHVLGLU�� %LUH\LQ� VRV\DO� DoÕGDQ�
GHVWHNOHQPHVL�ELUH\��]HULQGH�ROXPOX�HWNLOHU�\DUDWDFDNWÕU��+RXVH���������VRV\DO�
GHVWH÷LQ�G|UW�IRUPGD�J|U�OG�÷�Q��EHOLUWPHNWHGLr (House, 1981: 9-15):  Birincisi 
GX\JXVDO� GHVWHNWLU�� 'X\JXVDO� GHVWHN�� VD\JÕ� J|UPHN�� LQVDQODUÕ� HWNLOHPHN��
J�YHQLOPHN�� LOJLOHQPHN� YH� GLQOHQPHN� RODUDN� RUWD\D� oÕNDU�� øNLQFLVL� GH÷HU�
GHVWH÷LGLU��%X�GHVWHNWH�ELUH\OHU��VRV\DO�LOLúNLOHUGH�HWUDIÕQGDNLOHUFH�GLNNDWH�DOÕQÕU�
YH� GH÷HU� YHULOLU�� � JHULELOGLULP� VD÷ODQÕU�� V|\OHGLNOHUL� GLNNDWH� DOÕQÕU�� ho�QF��
GHVWHN�W�U��ELOJL�GHVWH÷LGLU��%X�W�UGH��ELUH\H�GHVWHN��WDYVL\HOHU��|QHULOHU��ILNLUOHU�
YH�ELOJL�úHNOLQGH�JHOLU��6RQ�GHVWHN�W�U��DUDoVDO�GHVWHNWLU��$UDoVDO�GHVWHNWH�ELUH\��
pDUD�YH�Lú�JLEL�GHVWHNOHU�DOÕU��+RXVH¶GDQ�VRQUD�:HOOPDQ�YH�:RUWOHU�LOH�9DQ�'HU�
3RHO��������GH�D\QÕ�VÕQÕIODQGÕUPD\Õ�DUDúWÕUPDODUÕQGD�HVDV�DOPÕúODUGÕU��:HOOPDQ�
ve Wortler, 1990: 559; Van Der Poel, 1993: 55).  

 
6RV\DO� GHVWH÷LQ� JHQHOOLNOH� NDEXO� J|UHQ� RSHUDV\RQHO� ELU� WDQÕPÕ� \RNWXU��

6RV\DO� GHVWHN�� GHVWHN� JHUHNVLQLPOHUL�� HULúLOHELOLU� ND\QDNODU� YH� GR\XPX� LoHUHQ�
oRN� ER\XWOX� ELU� \DSÕ� RODUDN� WDQÕPODQDELOLU�� %XQODUD� HN� RODUDN�� VRV\DO� GHVWHN��
LOHWLúLP� KDOLQGH� EXOXQXODQ� NLúL� VD\ÕVÕ� YH� LOHWLúLPLQ� W�U��� LOLúNLOHULQ� LúOHYVHO 
LoHUL÷L�� DOJÕODQDQ� QLWHOL÷L� \D� GD� GHVWH÷LQ� \HWHUOLOL÷L� ROPDN� �]HUH� NLúLOHUDUDVÕ�
LOLúNLOHULQ� oHúLWOL� ER\XWODUÕQD� GD� LúDUHW� HWPHNWHGLU�� /LWHUDW�UGH� VD÷OÕNOD� LOLúNLOL�
VRV\DO� GHVWHNOH� LOJLOL� LNL� NDYUDPVDO� PRGHO� DoÕNODQPÕúWÕU� �'X\DQ�� ����: 1): 
%XQODUGDQ� GR÷UXGDQ� HWNL� PRGHOOHUL�� VRV\DO� GHVWH÷LQ� VD÷OÕN� GXUXPXQX�
JHOLúWLUGL÷LQL�� EHQOLN� VD\JÕVÕQÕ� J�oOHQGLUGL÷LQL� \D� GD� DOJÕODQDQ� NRQWURO�
GX\JXVXQX� DUWÕUGÕ÷ÕQÕ� NDEXO� HWPHNWHGLU�� 'L÷HU� WDUDIWDQ� VWUHVH� NDUúÕ� ELU� NDONDQ�
RODUDN�NDEXO�HGHQ�PRGHOOHU��ELU�NLúL�WHKGLW�DOWÕQGD�NDOGÕ÷Õ�]DPDQ��VRV\DO�GHVWH÷LQ�
ELOJL�G�]H\LQL��GX\JXVDO�L\LOLN�KDOLQL�DUWÕUGÕ÷ÕQÕ�\D�GD�VRPXW�ND\QDNODUÕQ�VD÷OÕN�
�]HULQGH� ROXPOX� HWNLOHUL� EXOXQGX÷XQX� YXUJXODPDNWDGÕU�� 'HVWH÷LQ� LúOHYVHO�
ER\XWODUÕQD� HN� RODUDN�� GHVWHN� LOLúNLOHULQLQ� \DSÕVÕQÕQ� VD÷OÕNOD� LOJLOL� VRQXoODUÕ� GD�
EXOXQPDNWDGÕU�� 'HVWH÷LQ� \DSÕVDO� SDUoDODUÕ�� VRV\DO� WHPDVODUÕQ� VÕNOÕ÷Õ�� GHVWHN�
ND\QD÷Õ� LOH� RODQ� LOLúNLOHU�� NDUúÕOÕNOÕ� GHVWHN� IÕUVDWÕ� YH� ELUH\OHULQ� GHVWHNOH\LFL�
LOLúNLOHUH�E�W�QOHúPHVL�úHNOLQGH�VÕUDODQDELOLU���'X\DQ������: ����6RV\DO�GHVWH÷LQ�
kaynaNODUÕ� OLWHUDW�UGH� VHNL]� NDWHJRULGH� LQFHOHQPLúWLU� �&DSODQ� YG��� ����: 42; 
Etzion, 1984: 615-622; House, 1981: 16; Kaufman ve Beehr, 1989: 522-526; 
Schimitz vd., 1997: 249-������(ú�YH\D�SDUWQHU��oRFXNODU��DNUDEDODU��DUNDGDúODU��
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NRPúXODU�� Lú� DUNDGDúODUÕ� YH� RUWDNODU�� SURIHV\RQHO� GDQÕúPDQODU�� oDOÕúÕODQ� NXUXP�
YH\D� NXUXOXúWDNL� \|QHWLFLOHU�� %X� NDWHJRULOHU� �o� EDúOÕN� DOWÕQGD� \HQLGHQ�
VÕQÕIODQGÕUÕODELOLU� 

 
i) Bireyin ailesi 
ii) <DNÕQ�oHYUHVL��DUNDGDúODUÕ��DNUDEDODUÕ��SVLNRORMLN�GDQÕúPDQÕ� 
iii) øú�oHYUHVL��RUWDNODUÕ��\|QHWLFLOHUL��DVWODUÕ� 
 
6RV\DO� GHVWHN� ELUH\OHULQ� DOJÕODPDVÕ� LOH� LOJLOLGLU�� .DYUDPD� ED]Õ� ELOLP�

DGDPODUÕ� ³$OJÕODQDQ� 6RV\DO� 'HVWHN´� LVPLQL� YHUPLúWLU� �&RUQPDQ� YG��� ����� 3; 
Sarason vd., 1986: ������$\QÕ�ELOLP�DGDPODUÕ��VRV\DO�GHVWH÷LQ�ELUH\LQ�oHYUHVLQL�
DOJÕODPDVÕ� LOH� LOJLOL� ROGX÷XQX� YH� EX� DOJÕODPDQÕQ� X]XQ� \ÕOODU� VDELW� NDOGÕ÷ÕQÕ�
EHOLUOHPLúOHUGLU��%LUH\OHULQ�VRV\DO�GHVWHN�DOJÕODPDVÕQÕ�HWNLOH\HQ�G|UW�JUXS�IDNW|U�
EXOXQPDNWDGÕU�� %XQODU� ELUH\OHULQ� GHPRJUDILN� |]HOOLNOHUL�� VRV\DO� LOLúNLOHULQ�
QLWHOL÷L��VRV\DO�ED÷OÕOÕN�YH�NLúLOLN�|]HOOLNOHULGLU��&RUQPDQ�YG�������� 4-6). Birey 
LoLQGH� EXOXQGX÷X� GXUXPGDQ� YH� NHQGL� NLúLOLN� |]HOOLNOHULQGHQ� IDUNÕQGD� RODUDN�
YH\D�ROPD\DUDN�HWNLOHQLU�YH�NHQGLVL\OH�LOJLOL�ELU�GHVWHN�VRQXFXQD�XODúÕU�� 

 
 
IV. 626<$/� '(67(.� 9(� <$ù$0� 7$70ø1ø1ø1� 0(6/(.ø�
 STR(6��ø/(�ø/øù.ø/(5ø 
 
6RV\DO� GHVWHN� LOH� PHVOHNL� VWUHV� � LOLúNLVLQL� LQFHOH\HQ� SHN� oRN� DUDúWÕUPD�

EXOXQPDNWDGÕU��6KDZ�YG�������� 229-246; Beehr, 1985: 835-844; Ganster, 1986: 
102-110; Etzion, 1984: 615-622; Leavy, 1983: 3-21; Dunseath vd., 1995: 60-84; 
Brown vd., 1996: 31-42; Manning vd., 1996: 738-750). Literatürde sosyal 
GHVWH÷LQ� VWUHV� �]HULQGHNL� HWNLOHULQL� DoÕNODPDGD� LNL� \DNODúÕP� EXOXQPDNWDGÕU��
%LULQFL� \DNODúÕP�� VRV\DO� GHVWH÷LQ� VRQXoODU� �]HULQGH� HWNLOL� ROGX÷XQX� LGGLD�
HWPHNWHGLU�� %X� \DNODúÕPD� J|UH�� J�oO�� ELU� VRV\DO� GHVWHN� ELUH\LQ� PXWOXOX÷XQX�
DUWÕUÕU�� $UWDQ� PXWOXOXN� ELUH\LQ� RUWD\D� NR\GX÷X� VRQXoODUÕ� YH\D� oÕNWÕODUÕ�
HWNLOH\HFHNWLU��*DQVWHU�YG���������%HHKU���������øNLQFL�\DNODúÕP��VRV\DO�GHVWH÷L�
ELU� WDPSRQ� RODUDN� HOH� DOPDNWDGÕU�� %X� \DNODúÕPD� J|UH�� ELUH\LQ� VRV\DO� GHVWH÷L�
DUWWÕNoD�� VWUHV|UOHULQ� ELUH\� �]HULQGHNL� HWNLOHUL� R� NDGDU� D]DOPDNWDGÕU� �/HDY\��
1983: 3-21; Cohen ve Wills, 1985: 310-357; House, 1981: 19).  

 
6RV\DO� KD\DWÕQGD� HúL�� oRFXNODUÕ�� DUNDGDúODUÕ� YH\D� \|QHWLFLOHUL� WDUDIÕQGDQ�

J�oO��ELU�úHNLOGH�GHVWHNOHQHQ�ELUH\OHULQ�VWUHVOHULQLQ�D]DOGÕ÷Õ�\XNDUÕGD�EDKVHGLOHQ�
DUDúWÕUPDODUGD�EHOLUOHQPLúWLU��%XQXQ�HQ�|QHPOL�QHGHQL��ELUH\LQ�PXWOXOX÷XQXQ�YH�
EXQD�ED÷OÕ�RODUDN�GD�PRWLYDV\RQXQXQ�DUWPDVÕGÕU��'HVWHN��HQ�oRN�]RU�GXUXPODUGD�
bir ihtiyaç olarak hissedilir. Bu dönemlerde bireyin� DUNDVÕQGD� ELULOHULQLQ�
YDUOÕ÷ÕQÕ� KLVVHWPHVL� RQX� FHVDUHWOHQGLUHFHNWLU�� $QFDN�� ELUH\LQ� GHVWHN� LKWL\DFÕ�
VDGHFH� ]RU� GXUXPGD� NDOGÕ÷ÕQGD� RUWD\D� oÕNPD]�� =RU� GXUXPODUD� G�úPHVH� GH�
ELUH\OHU��]DPDQ�]DPDQ�NRQXúDELOHFHNOHUL��GHUWOHúHELOHFHNOHUL�ELULOHULQL�DUDUODU�� 
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Sos\DO�GHVWH÷LQ�PHVOHNL�VWUHVL���]HULQGHNL�HWNLVL�ùHNLO��¶GH�J|VWHULOPLúWLU��� 
 
 
     Sosyal Destek  

        %LUH\VHO�6WUHV�.D\QDNODUÕ 
 
          

            Potansiyel 
      Stres    

               dÕNWÕODU 
 

        dHYUHVHO�6WUHV�.D\QDNODUÕ 
 
 

ùHkil 1.�0HVOHNL�6WUHV��LOH�6RV\DO�'HVWHN�$UDVÕQGDNL�øOLúNL 
 

Kaynak:  0LFKDHO�5��0DQQLQJ�YH�GL÷HUOHUL��³2FFXSDWLRQDO�VWUHVV��VRFLDO�VXSSRUW�DQG�WKH�
 costs of health care”, Academy of Management Journal, 1996, 39(3), s.740. 

 
 
ùHNLO� �.¶GH� J|U�OG�÷�� �]HUH�� ELUHyin sosyal destek görmesi (veya 

J|UPHPHVL��KHP�VWUHV�|QFHVL�G|QHPGH�KHP�GH�VWUHV�V�UHFLQGH�HWNLOL�ROPDNWDGÕU��
%LUH\LQ� GHVWH÷LQLQ� J�oO�� ROPDVÕ� VWUHVLQ� RUWD\D� oÕNPDPDVÕQD� QHGHQ� RODELOLU��
<HWHUVL]� GHVWHN� QHGHQL\OH� RUWD\D� oÕNDQ� VWUHVLQ� D]DOWÕOPDVÕQGD� GD� \LQH� Jüçlü 
GHVWHN�|QHPOL�ELU�URO�R\QD\DFDNWÕU�� 

 
<DúDP� WDWPLQL� LOH�PHVOHNL� VWUHV� DUDVÕQGDNL� LOLúNLOHUL� GR÷UXGDQ� LQFHOH\HQ�

ELU� oDOÕúPD\D� UDVWODQPDPÕúWÕU��0HVOHNL� VWUHVLQ� ELUH\LQ� \DúDPÕ� LOH� LOJLOL� \|QOHUL�
DUDúWÕUPDODUD� NRQX� HGLOPLúWLU�� $QFDN�� \DúDP� WDWPLQL� LOH� DUDVÕQGDNL� LOLúNL�
GR÷UXGDQ�HOH�DOÕQPDPÕúWÕU��<DúDP�WDWPLQL�LOH�PHVOHNL�VWUHV�DUDVÕQGDNL�LOLúNLOHUH�
LOLúNLQ�LNL�PRGHO�JHOLúWLULOHELOLU�� 

 
i) $\ÕUPD� 0RGHOL�� <|QHWLFLOHU�� LúOHWPH� VDKLSOHUL� YH\D� GL÷HU� oDOÕúDQODU�

SURIHV\RQHO�DQODPGD�Lú�KD\DWODUÕ� LOH�\DúDPODUÕQÕ�ELUELULQGHQ�D\ÕUPD\Õ�EDúDUPÕú�
RODELOLUOHU�� %X� GXUXPGD� ELUH\LQ� \DúDPGDQ� WDWPLQ� ROX\RU� ROPDVÕ� R� ELUH\LQ� Lú�
\HULQGHNL� VWUHVLQL� D]DOWPD\DFDNWÕU�� %DúND� ELU� GH\LúOH�� \DúDPGDQ� WDWPLQ�
RODPD\DQ�EX�ELUH\OHU��Lú�\HULQGH�GDKD�ID]OD�VWUHVH�PDUX]�NDOPD\DFDNODUGÕU�� 

ii) (WNLOHúLP� 0RGHOL�� %X� PRGHOH� J|UH� \DúDPGDQ� WDWPLQ� RODQ� ELUH\OHU�
EXQX�|UJ�WOHULQH�WDúÕ\DFDNODU�YH�GROD\ÕVÕ\OD�VWUHVOHUL�D]DODFDNWÕU�YH\D� WDP�WHUVL�
RODUDN� \DúDPGDQ� WDWPLQ� RODPDPÕú� ELUH\OHU� Lú� \HUOHULQGH� GDKD� VWUHVOL� KDOH�
gelebilecektir.  

 
<DúDP� WDWPLQLQLQ�PHVOHNL� VWUHV��]HULQGH�HWNLOL�ROGX÷X�G�ú�Q�OPHNWHGLU��

%X�LOLúNL�LOH�LOJLOL�LNL�IDUNOÕ�\DNODúÕP�EHQLPVHQPHNWHGLU��%LULQFL�\DNODúÕPD�J|UH��
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\DúDP� WDWPLQL�� ELUH\LQ� J�QGHOLN� KD\DWÕQGDNL� PHPQXQL\HWL� DQODPÕQD�
JHOPHNWHGLU�� *�QGHOLN� KD\DWÕQGD�PHPQXQ� RODQ� ELUH\OHULQ�� HWNLOHúLP�modeline 
X\JXQ�RODUDN��EX�PHPQXQL\HWOHULQL�Lú�KD\DWÕQD�WDúÕ\DFDNODUÕ�G�ú�Q�OPHNWHGLU��øú�
KD\DWÕQD�\DQVÕ\DQ�EX�PHPQXQL\HW��ELUH\OHULQ�Lú�VWUHVOHUL��]HULQGH�GH�SR]LWLI�ELU�
HWNL�\DUDWDFDNWÕU��<DQL��\DúDP�WDWPLQL�ELUH\LQ�PHVOHNL�VWUHVLQL�D]DOWDFDNWÕU���(÷HU�
ayÕUPD�PRGHOL� JHoHUOL�ROXUVD�� \DúDP� WDWPLQL�ELUH\LQ� Lú�KD\DWÕQD�\DQVÕPD\DFDN�
YH� VWUHV� D]DOWÕFÕ� HWNLVL� J|U�OPH\HFHNWLU�� øNLQFL� \DNODúÕPD� J|UH� LVH�� \DúDP�
WDWPLQL�� ELU� WXWXP� ROPDVÕ� QHGHQL\OH� GDYUDQÕúODUÕQ� DOWÕQGD� \DWDQ� ELU� H÷LOLPGLU�
�.D÷ÕWoÕEDúÕ������: 102). MeVOHNL�VWUHV�ELU�GDYUDQÕúWÕU�YH�EX�GDYUDQÕúÕQ�DOWÕQGD�
ELUH\LQ� ú�SKHVL]� SHN� oRN� WXWXPX� \DWPDNWDGÕU�� %X� WXWXPODUGDQ� ELUL� GH� \DúDP�
tatminidir.  

 
<DúDP� WDWPLQL� LOH� VRV\DO� GHVWHN� DUDVÕQGD� GD� ELU� LOLúNL� YDUGÕU�� <DúDP�

WDWPLQLQL� ROXúWXUDQ� IDNW|UOHU� LQFHOHQGL÷LQGH� DLOHQLQ�� DNUDEDODUÕQ� YH� ELUH\LQ�
oHYUHVLQGHNL� LQVDQODUÕQ� \DúDP� WDWPLQLQL� HWNLOHGL÷L� J|U�OPHNWHGLU�� %LUH\OHULQ�
DLOHOHUL�� oRFXNODUÕ�� DUNDGDúODUÕ�� DNUDEDODUÕ� YH� JHQHO� DQODPGD� oHYUHOHUL� RQODUÕQ�
PHPQXQL\HWOHULQL� HWNLOHPHNWHGLU�� %X� PHPQXQL\HW�� ELUH\OHU� DoÕVÕQGDQ� Vosyal 
GHVWH÷H� G|Q�úHELOLU�� 'ROD\ÕVÕ\OD�� \DúDP� WDWPLQL� \�NVHN� RODQ� ELUH\OHULQ� D\QÕ�
]DPDQGD� GHVWHN� GH� J|UG�NOHUL� LIDGH� HGLOHELOLU�� /LWHUDW�UGH�� \DúDP� WDWPLQL� LOH�
VRV\DO�GHVWHN�DUDVÕQGDNL�LOLúNLOHUL�HOH�DODQ�ELU�oDOÕúPD�EXOXQPDPDNWDGÕU��$QFDN��
gerek sosyal deVWHN� JHUHNVH� \DúDP� WDWPLQLQL� ROXúWXUDQ� IDNW|UOHU� GLNNDWH�
DOÕQGÕ÷ÕQGD� DUDODUÕQGD� SR]LWLI� \|QO�� ELU� LOLúNL� EXOXQDELOHFH÷L� VRQXFX�
oÕNPDNWDGÕU����� 

 
<DúDP�WDWPLQL��VRV\DO�GHVWHN�YH�VWUHV�DUDVÕQGDNL�LOLúNLOHUGH��VWUHV�ED÷ÕPOÕ�

GH÷LúNHQ� RODUDN� GH÷HUOHQGLULOPHNWHGLU�� $VOÕQGD�� \DúDP� WDWPLQL� YH\D� VRV\DO�
GHVWHN�GH�ELUHU�ED÷ÕPOÕ�GH÷LúNHQ�RODUDN�NDEXO� HGLOHELOLU��<DQL�� VWUHV�GH�\DúDP�
WDWPLQL� YH\D� VRV\DO� GHVWH÷L� HWNLOL\RU� RODELOLU�� $PD�� EX� oDOÕúPDGD� HOH� DOÕQDQ�
WHPHO�NRQX�PHVOHNL�VWUHVWLU��.RQX��\DúDP�WDWPLQL�ROGX÷XQGD�YHya konu sosyal 
GHVWHN�ROGX÷XQGD�VWUHVLQ�HWNLVL�LQFHOHQPHOLGLU��� 

 
 
V. $5$ù7,50$1,1�$0$&,��02'(/ø�9(�+ø327(=/(5ø 
 
$UDúWÕUPDQÕQ� WHPHO� DPDFÕ�� VRV\DO� GHVWHN� YH� \DúDP� WDWPLQLQLQ� LúOHWPH�

VDKLSOHULQLQ�Lú�VWUHVOHUL��]HULQGHNL�HWNLOHULQL�EHOLUOHPHNWLU��$\UÕFD��\DúDm tatmini 
LOH� VRV\DO� GHVWHN� DUDVÕQGDNL� LOLúNL\L� EHOLUOHPHN� GH� EX� DUDúWÕUPDQÕQ�
DPDoODUÕQGDQGÕU��(OGH�HGLOHFHN�EXOJXODUGDQ�KDUHNHWOH��VWUHV�\|QHWLPL�NRQXVXQGD�
|QHULOHU� JHOLúWLUHUHN� OLWHUDW�UH� ELU� NDWNÕ� VD÷ODPDNWÕU�� 7HRULN� E|O�PGH� GH�
EHOLUWLOGL÷L� �]HUH� \�NVHN� VWUHV� ELUH\OHULQ� YH� |UJ�W�Q� SHUIRUPDQVÕQÕ� ROXPVX]�
HWNLOHPHNWHGLU�� øúOHWPH� VDKLSOHULQLQ� PHVOHNL� VWUHVOHULQL� RSWLPDO� G�]H\GH�
WXWDELOPHN� LoLQ� EX� YH� EHQ]HUL� oDOÕúPDODUD� LKWL\Do� GX\XOPDNWDGÕU�� %D]Õ�
GXUXPODUGD� VWUHV� G�]H\LQL� DUWÕUPDN�� ED]Õ� GXUXPODUGD� GD� D]DOWPDk gerekir. Bu 
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DUDúWÕUPDGDQ� HOGH� HGLOHFHN� EXOJXODU� LúOHWPH� VDKLSOHULQLQ� VWUHV� G�]H\OHULQL�
GH÷LúWLUPHN� LoLQ� ELU� YHUL� RODUDN� NXOODQÕODELOHFHNWLU�� � %X� � WHPHO� DPDo�
oHUoHYHVLQGH�JHOLúWLULOHQ�PRGHO�DúD÷ÕGDNL�JLELGLU�� 

 
 
     Sosyal Destek 
 
     
      
 
<DúDm Tatmini                                                  Mesleki Stres 

 
     
    
 
0RGHO�'ÕúÕ�7XWXODQ 
     'H÷LúNHQOHU 
 
 
 

ùHNLO��.�$UDúWÕUPDQÕQ�0RGHOL 
 

 
$UDúWÕUPDGD�� PRGHO� GÕúÕ� WXWXODQ� GH÷LúNHQOHUOH� �\Dú�� H÷LWLP� G�]H\L�� Lú�

WDWPLQL�� |UJ�WVHO� ED÷OÕOÕN�� LOJLOL� KHUKDQJL� ELU� DQDOL]� \DSÕOPDPÕúWÕU�� %X�
GH÷LúNHQOHU� NDSVDP� GÕúÕ� WXWXOPXúWXU�� 0RGHOH� X\JXQ� RODUDN� JHOLúWLULOHQ� YH�
DUDúWÕUPDGD�WHVW�HGLOHFHN�RODQ��o�WHPHO�KLSRWH]�úXQODUGÕU�� 

 
i) øúOHWPH�VDKLSOHULQLQ�VRV\DO�GHVWHNOHUL�LOH�Lú�VWUHVOHUL�DUDVÕQGD�WHUV�\|QO��

 bir�LOLúNL�YDUGÕU�� 
ii) øúOHWPH�VDKLSOHULQLQ�\DúDP�WDWPLQOHUL�LOH�Lú�VWUHVOHUL�WHUV�\|QO��DUDVÕQGD�

 ELU�LOLúNL�YDUGÕU�� 
iii) 6RV\DO�GHVWHN�LOH�\DúDP�WDWPLQL�DUDVÕQGD�SR]LWLI��ELU�LOLúNL�YDUGÕU� 
 
 
VI . $5$ù7,50$1,1�6,1,5/$5, 
 
$UDúWÕUPD� .D\VHUL¶GH� IDDOL\HW� J|VWHUHQ� .2%ø� YH� E�\�N� LúOHWPH�

VDKLSOHULQH�X\JXODQPÕúWÕU��$UDúWÕUPDGD�VRV\DO�GHVWHN��\DúDP�WDWPLQL�YH�Lú�VWUHV�
|Oo�POHUL� \DSÕOPÕúWÕU�� $UDúWÕUPD�� EHOLUOL� ELU� VHNW|UGH� GH÷LO� JHQHO� RODUDN� W�P�
VHNW|UOHUL� NDSVD\DFDN� úHNLOGH� \�U�W�OP�úW�U�� øúOHWPH� VDKLEL� GÕúÕQGD� KHUKDQJL�
biri�LOH�DQNHW�\DSÕOPDPÕúWÕU� 
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VII . $5$ù7,50$1,1�0(72'2/2-ø6ø 
 
VII .1. Evren ve Örneklem 
 

$UDúWÕUPDQÕQ� HYUHQL�� .D\VHUL¶GH� 2UJDQL]H� 6DQD\L� %|OJHVLQGH� IDDOL\HW�
J|VWHUHQ� .2%ø� YH� E�\�N� LúOHWPH� QLWHOL÷LQGHNL� LúOHWPHOHULQ� VDKLSOHULGLU��
$UDúWÕUPD�� WRSODP� RODUDN� ���� LúOHWPH� VDKLEL� LOH� \�U�W�OP�úW�U�� .D\VHUL¶GHNL�
2UJDQL]H�VDQD\L�%|OJHVLQGH�.2%ø�YH�E�\�N�LúOHWPH�VD\ÕVÕ��\HQL�NXUXODQODU�YH�
NDSDQDQODU�GD�GLNNDWH�DOÕQGÕ÷ÕQGD�������FLYDUÕQGDGÕU��.2%ø�RODUDN�NDEXO�HGLOHQ�
ILUPDODU�� ��� YH� GDKD� �VW�� SHUVRQHO� oDOÕúWÕUDQ� LúOHWPHOerdir. Kayseri Organize 
6DQD\L� %|OJHVLQGH� VDGHFH� LPDODWoÕ� LúOHWPHOHU� GH÷LO�� WLFDUHW� YH� KL]PHW�
VHNW|UOHULQGHQ� GH� LúOHWPHOHU� EXOXQPDNWDGÕU�� (F]D� GHSRODUÕ�� JÕGD� WRSWDQFÕODUÕ��
ORNDQWDODU��NÕUWDVL\H�WRSWDQFÕODUÕ�JLEL��%|\OHFH�DQD�N�WOHQLQ�%��¶LQH�XODúÕOPÕúWÕU�� 

 
VII .2. 9HULOHULQ�7RSODQPDVÕ 
 

9HULOHU�� ELU� VRUX� IRUPX� DUDFÕOÕ÷Õ� LOH� WRSODQPÕúWÕU�� 6RUX� IRUPX� G|UW�
E|O�PGHQ� ROXúPDNWDGÕU�� %LULQFL� E|O�PGH�� LúOHWPH� VDKLELQLQ� GHPRJUDILN�
|]HOOLNOHULQL� �\Dú�� FLQVL\HW�� H÷LWLP� GXUXPX�� EHOLUOHPH\H� \|QHOLN� VRUXODU�
EXOXQPDNWDGÕU�� øNLQFL� E|O�PGH�� LúOHWPH� VDKLSOHrinin sosyal destekleri 
|Oo�OP�úW�U��gOoHN�RODUDN�&DSODQ¶ÕQ��������JHOLúWLUGL÷L�YH�³LKWL\Do�GX\GX÷XPGD�
\DQÕPGD�KHU�]DPDQ�J�YHQGL÷LP�ELU�GRVW�YDUGÕU´�W�U�QGH�����|QHUPHGHQ�ROXúDQ�
�¶OL� /LNHUW� |OoH÷L� NXOODQÕOPÕúWÕU� �&DSODQ�� ������� gOoHNWH� ��� NHVLQOLNOH�
NDWÕOÕ\RUXP� YH� �� NHVLQOLNOH� NDWÕOPÕ\RUXP� DQODPÕQD� JHOPHNWHGLU�� ho�QF��
E|O�PGH� LúOHWPH� VDKLSOHULQLQ� \DúDP� WDWPLQOHUL� |Oo�OP�úW�U�� <DúDP� WDWPLQL�
|OoH÷L� LVH� 'LHQHU� ������� WDUDIÕQGDQ� JHOLúWLULOHQ� 1HGHQVHO� 0RGHO� oHUoHYHVLQGH�
KD]ÕUODQPÕúWÕU��'LHQHU���������gOoHN���¶OL�/LNHUW�|OoH÷LQH�J|UH�KD]ÕUODQPÕú�ROXS��
³J�QO�N� KD\DWÕP� LGHDOLPGHNL� KD\DWÕPD� \DNÕQGÕU´� JLEL� ��� |QHUPH�
EXOXQPDNWDGÕU�� '|UG�QF�� YH� VRQ� E|O�PGH� LVH� PHVOHNL� VWUHV� |Oo�OP�úW�U��
0HVOHNL� VWUHV� 7XUQDJH� YH� 6SLHOEHUJHU� ������� WDUDIÕQGDQ� JHOLúWLULOHQ� ³0HVOHNL�
Stres  $QNHWL´� DUDFÕOÕ÷Õ� LOH� |Oo�OP�úW�U� �7XUQDJH� YH� 6SLHOEHUJHU�� ������� 6RUX�
IRUPXQGD�� ³UDNLSOHU´�� ³VDWÕFÕ� ILUPDODU´� JLEL� ��� VWUHV� \DUDWÕFÕ� IDNW|U�
EXOXQPDNWDGÕU�� øúOHWPH� VDKLSOHULQH� EX� IDNW|UOHULQ� NHQGLOHUL� �]HULQGHNL� HWNL�
GHUHFHVL� VRUXOPXúWXU�� 2ULMLQDOL� �¶OX� |OoHN� D\QHQ� NXOODQÕOPÕúWÕU�� gOoHNWH� �� oRN�
G�ú�N�� �� \�NVHN� VWUHV� G�]H\LQL� LIDGH� HWPHNWHGLU�� *HOLúWLULOHQ� EX� VRUX� IRUPX�
LúOHWPH�VDKLSOHULQLQ� LúOHWPHOHULQH�JLGLOHUHN�EL]]DW�YH\D�VHNUHWHUOHUL�DUDFÕOÕ÷Õ� LOH�
XODúWÕUÕOPÕú�YH�E�\�N�ELU�oR÷XQOX÷X�HUWHVL�J�Q�J�QOHUGH�WRSODQPÕúWÕU�� 

 
VII .3. Ver ilerin Analizi 
 

VHULOHU� 6366� ���� SURJUDPÕQGD� GH÷HUOHQGLULOPLúWLU�� +LSRWH]OHULQ� WHVWLQGH�
EDVLW�UHJUDV\RQ�DQDOL]L�YH�3HDUVRQ�NRUHODV\RQ�DQDOL]L�X\JXODQPÕúWÕU�� 
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VII .4. *�YHQLOLUOLN�$QDOL]L�6RQXoODUÕ 
 

Soru formunda bölümler itibariyOH�&URQEDFK�$OID�GH÷HUOHUL�úXQODUGÕU� 
6RV\DO�'HVWHN�gOoH÷L 0.901 
<DúDP�7DWPLQL�gOoH÷L 0.820 
0HVOHNL�VWUHV��gOoH÷L 0.805 
 
%X� VRQXoODU�� KHU� �o� |OoH÷LQ� GH� NDEXO� HGLOHELOLU� J�YHQ� DUDOÕ÷ÕQD� VDKLS�

ROGX÷XQX�J|VWHUPHNWHGLU��� 
 
 

VIII . $5$ù7,50$1,1�%8/*8/$5, 
 
VIII .1. 'HPRJUDILN�g]HOOLNOHUH�øOLúNLQ�%XOJXODU 
 

+LSRWH]OHULQ� WHVWLQGHQ� |QFH� DUDúWÕUPD� \DSÕODQ� |UQHNOHPH� YH� EX�
|UQHNOHPGHNL�LúOHWPH�VDKLSOHULQLQ�LúOHWPHOHULQH�LOLúNLQ�EXOJXODUÕ�YHUPHN�JHUHNLU�� 

 
Tablo 1.�$QNHWH�.DWÕODQODUÕQ�'HPRJUDILN�g]HOOLNOHUL 

 

Cinsiyet f % 

Bay 257 97.3 
Bayan 7 2.7 
Toplam 264 100 

(÷LWLP�'�]H\L f % 
øONRNXO 34 9.3 
Ortaokul 76 32.4 
Lise 118 44.7 
Üniversite 36 13.6 
Toplam 264 100 

<Dú�$UDOÕNODUÕ f % 
15-25 52 19.7 
26-40 119 45.0 
41-55 93 35.3 
Toplam 264 100 

 
$UDúWÕUPD\D� NDWÕODQODUÕQ�%97’si erkek %�¶�� ED\DQ� LúOHWPH� VDKLSOHULGLU��

.D\VHUL¶GHNL�.2%ø�YH�E�\�N�LúOHWPH�VDKLEL�ED\DQ�VD\ÕVÕ�ROGXNoD�G�ú�NW�U��%X�
EDNÕPGDQ� EX� DUDúWÕUPDGD� GD� ED\DQ� RUDQÕ� G�ú�NW�U�� <Dú� RUWDODPDVÕ� ����¶GLU��
(÷LWLP� G�]H\L� OLVH� YH� �QLYHUVLWH� PH]XQODUÕ� oR÷XQOXNWDGÕU�� /LVe ve üniversite 
PH]XQODUÕQÕQ�RUDQÕ�%58.2’dir.  
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VIII .2. 6WUHV� '�]H\L�� 6RV\DO� 'HVWHN� YH� <DúDP� 7DWPLQLQH� øOLúNLQ�
 Bulgular  

 
øúOHWPH�VDKLSOHULQLQ�VWUHV�G�]H\OHUL��¶OX�|OoHN�NXOODQÕODUDN�KHVDSODQPÕúWÕU��

%XQD� J|UH�� �� RUWDODPD� GH÷HULQLQ� ELUD]� �]HULQGH� ELU� VWUHV� \DúDGÕNODUÕ�
J|U�OPHNWHGLU�� 6RV\DO� GHVWHN� RUWDODPDVÕ�� RUWD� G�]H\� RODQ� �¶GHQ� ELU� KD\OL�
\�NVHNWLU��øúOHWPH�VDKLSOHULQLQ�VRV\DO�GHVWHNOHUL�ROGXNoD�\�NVHN�ELU�VHYL\HGHGLU��
<DúDP� WDWPLQ� G�]H\OHUL�� RUWDODPD� GH÷HU� RODQ� �¶�Q� �]HULQGHGLU�� 2UWDODPDODU�
Tablo 2’de topOXFD�YHULOPLúWLU� 

 
Tablo 2.�6WUHV��6RV\DO�'HVWHN�YH�<DúDP�7DWPLQL�2UWDODPDODUÕ 

 
6WUHV��6RV\DO�'HVWHN�YH�<DúDP 
Tatmini Düzeyleri 

Or talama Standar t Sapma 

Stres (9’ lu ölçek) 5.76 1.02 
Sosyal Destek (5’ li ölçek) 4.45 0.22 
<DúDP�7DWPLQL���¶OL�|OoHN� 3.46 0.25 

 
6WUHV� G�]H\LQLQ� RUWDODPDQÕQ� �VW�QGH� oÕNPDVÕ� QRUPDO� NDUúÕODQPDOÕGÕU�� øú�

G�Q\DVÕ� NDUPDúÕN� ELU� G�Q\DGÕU� YH� P�úWHULOHU�� UDNLSOHU�� oDOÕúDQODU�� \|QHWLFLOHU�
VWUHVL� DUWÕUÕFÕ� IDNW|UOHUGLU�� øúOHWPH� VDKLSOHUL�� VRQ� �� \ÕOGD� LNL� |QHPOL� HNRQRPLN�
NUL]� \DúDPÕúWÕU�� 6WUHV� DOWÕQGD� oDOÕúÕ\RU� ROPDODUÕ� DQODúÕODELOLU� ELU� QHGHQH�
GD\DQPDNWDGÕU��6RV\DO�GHVWHN�G�]H\LQLQ�\�NVHN�oÕNPDVÕ�GD�QRUPDO�ELU�VRQXoWXU��
$LOH�ELUH\OHULQLQ�GD\DQÕúPDVÕ��DLOH\H�ED÷OÕOÕN�� D\QÕ� VHNW|UGHQ�ROVD�GD�ELUELULQH�
GHVWHN� ROPD�� \�NVHN� VHYL\HGH� DUNDGDúOÕN� LOLúNLOHUL� $QDGROX� N�OW�U�Q�Q� WHPHO�
|]HOOLNOHULQGHQGLU��<DúDP�WDWPLQL�VRV\DO�GHVWHN�NDGDU�\�NVHN�G�]H\GH�GH÷LOGLU��
%X�VRQXo�GD�VRQ�\ÕOODUGD�\DúDQDQ�NUL]OHULQ�\DúDP�úDUWODUÕQÕ�ROXPVX]�HWNLOHPHVL�
LOH�DoÕNODQDELOLU� 

 
VIII .3. Hipotezlerin Testi 
 
Hipotez 1: øúOHWPH� VDKLSOHULQLQ� VRV\DO� GHVWHNOHUL� LOH� Lú� VWUHVOHUL�
 DUDVÕQGD�WHUV�\|QO��ELU�LOLúNL�YDUGÕU� 
 
Birinci hipotezde test edilmek istenen, sosyal destekle mesleki stres 

DUDVÕQGDNL� LOLúNLGLU�� +LSRWH]GHNL� HVDV� G�ú�QFH�� H÷HU� ELU� LOLúNL� YDUVD�� LúOHWPH�
sahiplerinin mesOHNL�VWUHVOHULQL�VRV\DO�GHVWHN�DUDFÕOÕ÷Õ� LOH�D]DOWPD�G�ú�QFHVLGLU��
0HVOHNL� VWUHVLQ� QH� NDGDUOÕN� NÕVPÕQÕQ� VRV\DO� GHVWHNOH� DoÕNODQGÕ÷ÕQÕ� YH� LOLúNLQLQ�
úLGGHWLQL� J|UHELOPHN� LoLQ� EDVLW� UHJUDV\RQ� DQDOL]L� \DSÕOPÕúWÕU�� <DSÕODQ� DQDOL]�
VRQXoODUÕ�DúD÷ÕGDNL�WDEORODUGD�J|VWHULOPLúWLU�� 
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Tablo 3.�0HVOHNL�6WUHVL��$oÕNOD\DQ��6RV\DO�'HVWH÷H�øOLúNLQ�%DVLW� 
Regrasyon Analizi 

 
 R R2 '�]HOWLOPLú�52 Tahminin Standar t 

+DWDVÕ 
Sosyal Destek -0.325 0.105 0.101 0.577 

p<0.01 
%D÷ÕPOÕ�GH÷LúNHQ��0HVOHNL�6WUHV 
%D÷ÕPVÕ]�'H÷LúNHQ��6RV\DO�'estek  

 
 

Tablo 4.�0HVOHNL�6WUHVL�$oÕNOD\DQ�$OJÕODQDQ�6RV\DO�'HVWH÷H�øOLúNLQ�%DVLW�
Regrasyon Analizinin Coeff icient Tablosu 

 
'H÷LúNHQ Beta t Sig. 

6DELW�6D\Õ 2.764 35.809 0.000 
Sosyal Destek -0.241 4.997 0.000 

p<0.001 
 
$QDOL]� VRQXFXQGD� 5� GH÷HUL� -0.325 olaUDN� KHVDSODQPÕúWÕU�� øOLúNL� RUWD�

úLGGHWWH� YH� WHUV� \|QO�� ELU� LOLúNLGLU�� 52� GH÷HUL� LVH� �����¶GLU�� \DQL�� LúOHWPH�
VDKLSOHULQLQ�PHVOHNL�VWUHVOHULQLQ������¶L�VRV\DO�GHVWHNOH�DoÕNODQPDNWDGÕU��%HWD�
NDWVD\ÕVÕ�� S������� |QHP� GHUHFHVLQGH� ������ RODUDN� KHVDSODQPÕúWÕU� YH� W� GH÷HUL�
�����¶GLU�� %X� GXUXPGD� LúOHWPH� VDKLSOHULQLQ� VRV\DO� GHVWH÷L� DUWWÕNoD� VWUHVOHUL�
D]DOPDNWDGÕU�� 6RV\DO� GHVWH÷LQ� PHVOHNL� VWUHVL� DoÕNODPD� J�F�Q�Q� ]D\ÕI� ROGX÷X�
J|U�OPHNWHGLU�� $QFDN�� LúOHWPH� VDKLSOHULQLQ� PHVOHNL� VWUHVOHULQL� HWNLOH\HELOHFHN�
pek çok faktör bXOXQGX÷X�GLNNDWH�DOÕQGÕ÷ÕQGD�DVOÕQGD�D]ÕPVDQPD\DFDN�ELU�RUDQ�
ROGX÷X� G�ú�Q�OPHNWHGLU�� +HU� �o� WDEORGD� LOLúNLQLQ� DQODPOÕ� ELU� LOLúNL� ROGX÷XQX�
J|VWHUPHNWHGLU��'ROD\ÕVÕ\OD�ELULQFL�KLSRWH]�NDEXO�HGLOPLúWLU�� 

 
Hipotez 2: øúOHWPH� VDKLSOHULQLQ� \DúDP� WDWPLQOHUL� LOH� Lú� VWUHVOHUL�

 DUDVÕQGD�WHUV�\|QO��LOLúNL�YDUGÕU�� 
 
øNLQFL�KLSRWH]LQ�WHPHO�G�ú�QFHVL��\DúDP�WDWPLQLQL�DUWÕUPD�\ROX\OD�LúOHWPH�

VDKLSOHULQLQ� PHVOHNL� VWUHVOHULQL� D]DOWPDNWÕU�� (÷HU� ELU� LOLúNL� YDUVD� ELUH\OHULQ�
\DúDP� WDWPLQOHULQL� DUWÕUPDN� VXUHWL\OH� PHVOHNL� VWUHVOHrini azaltmak mümkün 
RODFDNWÕU�� <DúDP� WDWPLQLQLQ� PHVOHNL� VWUHVL� DoÕNODPD� J�F�Q�� YH� LOLúNLQLQ�
úLGGHWLQL� J|UHELOPHN� LoLQ� EDVLW� UHJUDV\RQ� DQDOL]L� \DSÕOPÕúWÕU�� %X� DQDOL]OH��
LOLúNLQLQ�YDUOÕ÷Õ��\|Q��YH�PHVOHNL�VWUHVLQ�QH�NDGDUOÕN�NÕVPÕQÕQ�\DúDP�WDWPLQL�LOH�
DoÕNODQGÕ÷Õ� EHOLUOHQPLú� RODFDNWÕU�� 'ROD\ÕVÕ\OD� KLSRWH]� WHVW� HGLOPLú� RODFDNWÕU��
$QDOL]�VRQXoODUÕ�DúD÷ÕGDNL�WDEORGD�J|U�OPHNWHGLU�� 
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Tablo 5.�0HVOHNL�6WUHVL�$oÕNOD\DQ�<DúDP�7DWPLQLQH�øOLúNLQ�%DVLW�
Regrasyon Analizi 

 
 R R2 '�]HOWLOPLú�52 Tahminin Standar t 

+DWDVÕ 
<DúDP�7DWPLQL -0.398 0.158 0.145 0.874 

p<0.01 
%D÷ÕPOÕ�GH÷LúNHQ��0HVOHNL�6WUHV 
%D÷ÕPVÕ]�'H÷LúNHQ��<DúDP�7DWPLQL� 

 
Tablo 6.�0HVOHNL�6WUHVL�$oÕNOD\DQ�$OJÕODQDQ�<DúDP�7DWPLQLQH�øOLúNLQ�%DVLW�

Regrasyon Analizinin Coeff icient Tablosu 
 

'H÷LúNHQ Beta t Sig. 
SabiW�6D\Õ 2.909 39.052 0.000 
Sosyal Destek -0.504 11.721 0.000 
p<0.001 

 
%DVLW�UHJUDV\RQ�DQDOL]L�VRQXFXQGD�5�GH÷HUL�S�������DQODPOÕOÕN�G�]H\LQGH�

-������ EXOXQPXúWXU�� %X� VRQXo�� \DúDP� WDWPLQL� LOH� PHVOHNL� VWUHV� DUDVÕQGD� RUWD�
úLGGHWWH� WHUV� \|QO�� ELU� LOLúNL� EXOXQGX÷XQX� J|VWHUPHNWHGLU�� 52� GH÷HUL� LVH� ������
EXOXQPXúWXU�� %X� GXUXPGD� PHVOHNL� VWUHVLQ�%����¶OLN� NÕVPÕ� \DúDP� WDWPLQL� LOH�
DoÕNODQPDNWDGÕU��%HWD�NDWVD\ÕVÕ�S�������DQODPOÕOÕN�G�]H\LQGH�������YH�W�GH÷HUL�
������� RODUDN� KHVDSODQPÕúWÕU�� <DQL�� \DúDP� WDWPLQL� DUWWÕNoD� PHsleki stres 
D]DOPDNWDGÕU�� øNLQFL� KLSRWH]� GH� NDEXO� HGLOPLúWLU�� 6RV\DO� GHVWHN� LOH�
NÕ\DVODQGÕ÷ÕQGD��\DúDP�WDWPLQLQLQ�PHVOHNL�VWUHVL�DoÕNODPDGD�GDKD�J�oO��ROGX÷X�
J|U�OPHNWHGLU�� %X� VRQXoODUD� J|UH�� ELUH\OHULQ� \DúDP� WDWPLQOHULQL� DUWÕUDUDN�
PHVOHNL�VWDQGDUWODUÕQÕ�D]DOWPDN�P�PN�QG�U��gQFHNL�E|O�PGH��\DúDP�WDWPLQL�LOH�
LOJLOL� LNL� WHPHO� PRGHO� EXOXQGX÷X� LIDGH� HGLOPLúWL�� 2UWD\D� oÕNDQ� EX� VRQXo��
HWNLOHúLP� PRGHOLQLQ� JHoHUOL� ROGX÷XQX� J|VWHUPHNWHGLU�� %X� PRGHOGH� \DúDP�
WDWPLQL� VWUHVL� HWNLOHPHNWHGLU�� (WNLOHúLP� PRGHOLQGH� ELUH\LQ� \DúDP� WDWPLQL� Lú�
KD\DWÕQD�\DQVÕU�� 

 
Hipotez 3: 6RV\DO� GHVWHN� LOH� \DúDP� WDWPLQL� DUDVÕQGD� DQODPOÕ� ELU�

 LOLúNL�YDUGÕU� 
 
ho�QF�� KLSRWH]�� LúOHWPH� VDKLSOHULQLQ� VRV\DO� GHVWHNOHUL� LOH� \DúDP�

WDWPLQOHUL� DUDVÕQGDNL� LOLúNLQLQ� WHVSLWLQH� \|QHOLNWLU�� +LSRWH]GH� VRV\DO� GHVWH÷LQ�
DUWÕUÕOPDVÕ�LOH�\DúDP�WDWPLQLQLQ�DUWÕUÕODELOHFH÷L�LGGLD�HGLOPHNWHGLU��+LSRWH]L�WHVW�
HWPHN� �]HUH� 3HDUVRQ� .RUHODV\RQ� DQDOL]L� X\JXODQPÕúWÕU�� $QDOL]� VRQXFX� WDEOR�
��¶GD�J|VWHULOPLúWLU� 
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Tablo 7. <DúDP�7DWPLQL�øOH�6WUHV�$UDVÕQGDNL�øOLúNL\L�%HOLUOHPH\H� 
Yönelik Korelasyon Analizi 

 

 
 Sosyal Destek (R) 

<DúDP�7DWPLQL 
 

0.402***  

** *p< 0.001 (Pearson, iki uçlu test)  
 
7DEOR� �¶GH� J|U�OG�÷�� �]HUH�� DQDOL]� VRQXFXQGD� 5� GH÷HUL� ������

EXOXQPXúWXU��%X�GXUXPGD�\DúDP�WDWPLQL�LOH�VRV\DO�GHVWHN�DUDVÕQGD�SR]LWLI�\|QO��
ve orta úLGGHWOL�ELU�LOLúNL�EXOXQPDNWDGÕU��6RV\DO�GHVWHN�DUWWÕNoD�\DúDP�WDWPLQL�GH�
DUWPDNWDGÕU���<DúDP�WDWPLQL�DUWÕúÕ�GD�PHVOHNL�VWUHVLQ�D]DOPDVÕQD�QHGHQ�RODFDNWÕU��
<DQL� H÷HU� ELUH\LQ� \DúDP� WDWPLQLQL� GR÷UXGDQ� DUWÕUPDN� P�PN�Q� ROPX\RUVD��
VRV\DO�GHVWH÷LQL�DUWÕUDUDN�WDWPLQ�ROPDVÕ�VD÷ODQDELOLU�� 

 
VIII .4. 6RV\DO�'HVWHN�YH�<DúDP�7DWPLQLQLQ�0HVOHNL�6WUHV�h]HULQGHNL�

 (WNLVLQLQ�%LUOLNWH�'H÷HUOHQGLULOPHVL 
 
6RV\DO�GHVWH÷LQ�YH�\DúDP�WDWPLQLQLQ�PHVOHNL�VWUHV��]HULQGHNL�HWNLOHUL�D\UÕ�

D\UÕ� EDVLW� UHJUDV\RQ� DQDOL]L� LOH� \XNDUÕGD� GH÷HUOHQGLULOPLúWLU�� %XUDGD� KHU� LNL�
GH÷LúNHQLQ� ED÷ÕPVÕ]� GH÷LúNHQ� RODQ� PHVOHNL� VWUHV� �]HULQGHNL� HWNLVL�
GH÷HUOHQGLULOHFHNWLU�� (WNL\L� J|UHELOPHN� LoLQ� \LQH� EDVLW� UHJUDV\RQ� DQDOL]L�
\DSÕOPÕúWÕU�� 

 
Tablo 8.�0HVOHNL�6WUHVL��$oÕNOD\DQ��<DúDP�7DWPLQLQH�øOLúNLQ�%DVLW�

Regrasyon Analizi 
 

 R R2 '�]HOWLOPLú�52 Tahminin Standart 
+DWDVÕ 

1 0.324a 0.105 0.101 0.581 
2 0.498b 0.248 0.245 0.572 

a. Sosyal Destek 
b. 6RV\DO�'HVWHN��<DúDP�7DWPLQL 

 
Tablo 9. 0HVOHNL�6WUHVL�$oÕNOD\DQ�$OJÕODQDQ�<DúDP�7DWPLQLQH�øOLúNLQ�%DVLW�

Regrasyon Analizinin Coeff icient Tablosu 
 

'H÷LúNHQ Beta t Sig. 
6DELW�6D\Õ 
Sosyal Destek 

2.777 
0.280 

35.648 
15.109 

0.000 
0.000 

6DELW�6D\Õ 
Sosyal Destek 
<DúDP�7DWPLQL 

2.561 
0.254 
0.178 

29.901 
14.979 
9.617 

0.000 
0.000 
0.000 

S��������%D÷ÕPOÕ�'H÷LúNHQ��0HVOHNL�6WUHV 
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Regrasyon aQDOL]L�VRQXFXQGD��VRV\DO�GHVWHN�YH�\DúDP�WDWPLQLQLQ�ELUOLNWH�
mesleki stresin %����¶LQL� DoÕNODGÕNODUÕ� J|U�OPHNWHGLU�� 0HVOHNL� VWUHVL�
HWNLOH\HELOHFHN� SHN� oRN� GH÷LúNHQ� RODELOHFH÷L� GLNNDWH� DOÕQGÕ÷ÕQGD�� EX� RUDQÕQ�
GLNNDWH�GH÷HU�ELU�RUDQ�ROGX÷X�J|U�OPHNWHGLU��5�GH÷HUL�LVH�������YH�RUWD�úLGGHWOL�
ELU� LOLúNL� ROGX÷XQX� J|VWHUPHNWHGLU�� %HWD� YH� W� GH÷HUOHULQLQ� DQODPOÕ� ROGX÷X�
görülmektedir.  

 
 
6218d�9(�'(ö(5/(1'ø50( 
 
*HQHO�RODUDN�G�ú�Q�OG�÷�QGH��ED]Õ�LúOHU�GL÷HUOHULQH�RUDQOD�GDKD�VWUHVOLGLU��

%X�VWUHVLQ�QHGHQL��\DSÕODQ�LúLQ�|]HOOLNOHUL� LOH�GH�LOJLGLU��%LUH\LQ�ED]Õ�|]HOOLNOHUL�
LúLQ� |]HOOLNOHUL� LOH� ELUOHúLQFH� VWUHV� NDoÕQÕOPD]� KDOH� JHOPHNWHGLU�� øúOHWPH�
VDKLSOHULQLQ� GH� HOEHWWH� \DSWÕNODUÕ� Lú� JHUH÷L� VWUHVOL� ELU� \DúDPODUÕ� YDUGÕU�� 6WUHV�
G�]H\L�NDEXO�HGLOHELOLU�VHYL\HOHUGH�EXOXQDQ�LúOetme sahipleri ekonomik hayatta 
GDKD�EDúDUÕOÕ�RODFDNWÕU��$\UÕFD��WHSH�\|QHWLP�NDGHPHVL�RODUDN�NDEXO�HGLOHELOHFHN�
LúOHWPH� VDKLSOHULQLQ� RSWLPXP� VWUHV� G�]H\OHUL� oDOÕúDQODUÕ�� VDWÕFÕ� ILUPDODUÕ��
RUWDNODUÕ�YH�P�úWHULOHUL�GH�PHPQXQ�HGHFHNWLU��øúOHWPHQLQ�SHUIRUPDQVÕ�DUWDFDNWÕU��
øúOHWPH� VDKLSOHULQLQ� EDúDUÕ� VÕQÕUÕQÕQ� �VW�QGHNL� VWUHV� G�]H\OHUL� |UJ�WVHO� \DúDP�
�]HULQGH� ROXPVX]� HWNLOHU� \DUDWDFDNWÕU�� 6WUHVLQ� QDVÕO� D]DOWÕODFD÷Õ� LOH� LOJLOL�
OLWHUDW�UGH� \DSÕODQ� oDOÕúPDODUD� ELU� GHVWHN� ROPDVÕ� DPDFÕ\OD� \�U�W�OHQ� EX�
oDOÕúPDGD�� VRV\DO� GHVWH÷LQ� YH� \DúDP� WDWPLQLQLQ� LúOHWPH� VDKLSOHULQLQ� VWUHVOHUL�
�]HULQGHNL� HWNLVL� LQFHOHQPLúWLU�� � *HOLúWLULOHQ� �o� � KLSRWH]�� oHúLWOL� LVWDWLVWLN�
DQDOL]OHUOH� WHVW� HGLOPLú� YH� NDEXO� HGLOPLúWLU�� %X� oHUoHYHGH� XODúÕODQ� VRQXoODU�
úXQODUGÕU�� 

 
i) 6RV\DO�GHVWHN�� LúOHWPH�VDKLSOHULQLQ� Lú�VWUHVOHULQL�D]DOWPDNWDGÕU��(úWHQ��

oRFXNODUGDQ�� DNUDEDODUGDQ�� NRPúXODUGDQ�� Lú� DUNDGDúODUÕQGDQ� �ortaklardan) ve 
yöneticilerden LúOHWPH� VDKLELQH�JHOHQ�GHVWHN� LúOHWPH� VDKLELQLQ�PHVOHNL� VWUHVLQL�
D]DOWPDNWDGÕU�� %X� EDNÕPGDQ�� LúOHWPH� VDKLSOHULQLQ� VRV\DO� GHVWHNOHULQL� DUWÕUPDN�
JHUHNLU�� %XQX� VD÷ODPDN� LoLQ� GH�� LúOHWPH� VDKLSOHULQLQ� DLOHOHULQH�� oRFXNODUÕQD��
DNUDEDODUÕQD�� \|QHWLFLOHULQH� YH� GL÷HU� oDOÕúDQ� SHUVRQHOLQH� |QHPOL� J|UHYOHU�
G�úPHNWHGLU�� %X� DPDoOD�� PHVHOD�� LúOHWPH� VDKLELQLQ� GR÷XP� J�QOHULQLQ�
kutlanmasÕ��PDGGL�DoÕGDQ�VÕNÕúWÕ÷Õ�DQ�DUNDGDúODUÕQÕQ�GHVWHN�YHUPHVL��LúOHWPHQLQ�
NXUXOXú� \ÕO� G|Q�POHULQLQ� NXWODQPDVÕ� YH\D� \|QHWLFLOHULQ� GDKD� ID]OD� J�YHQ�
YHUHUHN� oDOÕúPDODUÕ� LúOHWPH� VDKLSOHULQLQ� GHVWH÷LQL� DUWÕUDFDN� YH� VWUHV� G�]H\LQL�
optimum düzeye getirecektir.  

ii) Bire\LQ� J�QGHOLN� KD\DWÕQGDNL� Lú� YH� Lú� GÕúÕ� \DúDPÕQÕQ� WDPDPÕQÕ�
NDSVD\DQ� \DúDP� WDWPLQL� HWNLOHúLP�PRGHOLQH� X\JXQ� RODUDN� LúOHWPH� VDKLSOHULQLQ�
PHVOHNL�VWUHVLQL�D]DOWPDNWDGÕU��$QFDN��EX�EXOJX��D\ÕUPD�PRGHOLQLQ�JHoHUOL�ROXS�
ROPDGÕ÷Õ� J|VWHUPHPHNWHGLU�� øOHULGH� \DSÕODFDN� EDúND� DUDúWÕUPDODUGD� D\ÕUPD�
PRGHOLQLQ� JHoHUOLOL÷L� GH� D\UÕFD� WHVW� HGLOPHOLGLU�� øúOHWPH� VDKLSOHULQLQ� \DúDP�
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WDWPLQOHULQL�DUWÕUDUDN�VWUHVOHULQL�NDEXO�HGLOHELOLU�G�]H\OHUH�LQGLUPHN�P�PN�QG�U��
%XQXQ�LoLQ��ELUH\LQ�G|UW�DoÕGDQ�WDWPLQ�G�]H\LQL�\�NVHOWPHN�JHUHNLU�  

iii) 6RV\DO�GHVWHN�DUWWÕNoD� LúOHWPH�VDKLSOHULQLQ�\DúDP� WDWPLQL�DUWPDNWDGÕU�
\D� GD� \DúDP� WDWPLQL� DUWWÕNoD� VRV\DO� GHVWHN� DUWPDNWDGÕU�� <DQL�� ELUH\LQ�
GHVWHNOHQL\RU�ROPDVÕ�RQX�KD\DWD�NDUúÕ�WXWXPXQX�ROXPOX�HWNLOH\HFHNWLU�\D�GD�WDP�
WHUVL� RODUDN� \DúDPGDQ� WDWPLQ� ROX\RU� ROPDVÕ� JHWLUGL÷L� PXWOXOXN� LOH� GDKD� ID]OD�
GHVWHN� DOPD\D� EDúOD\DFDNWÕU�� 'ROD\ÕVÕ\OD�� VRV\DO� GHVWHN� \D� GD� \DúDP� WDWPLQL�
DUWÕUÕOGÕ÷ÕQGD�PHVOHNL� VWUHVL� � D]DOPDNWDGÕU�� 6RV\DO� GHVWHN� \D� GD� \DúDP� WDWPLQL�
PHVOHNL� VWUHVL� D]DOWDQ� ELU� IDNW|U� RODUDN� G�ú�Q�OG�÷�QGH�� VRV\DO� GHVWH÷LQ�
DUWÕUÕOPDVÕ� LOH� \DúDP� WDWPLQL� YH\D� \DúDP� WDWPLQLQLQ� DUWÕUÕOPDVÕ� LOH� VRV\DO�
GHVWH÷LQ�DUWÕUÕOPDVÕ�P�PN�Q�RODELOHFHNWLU��%X�\ROOD�GD�PHVOHNL�VWUHVL�D]DOWPDN�
söz konusu olabilecektir.  

iv) $UDúWÕUPDGD� VRQ� XODúÕODQ� VRQXo�� \DúDP� WDWPLQL� YH� VRV\DO� GHVWH÷LQ�
LúOHWPH�VDKLSOHULQLQ�PHVOHNL�VWUHVOHULQLQ�%����¶LQL�DoÕNODPDVÕGÕU��0HVOHNL�VWUHVL�
HWNLOH\HQ� SHN� oRN� GH÷LúNHQ� RODELOHFH÷L� GLNNDWH� DOÕQGÕ÷ÕQGD� EX� RUDQÕQ� DVOÕQGD�
N�o�PVHQPH\HFHN�ELU�RUDQ�ROGX÷X��J|U�OHFHNWLU�� 

 
6RV\DO� GHVWHNOH� PHVOHNL� VWUHV� DUDVÕQGDNL� LOLúNL� OLWHUDW�UGHNL� GL÷HU�

DUDúWÕUPDODUOD�X\XPOXGXU��/LWHUDW�UGH�HOGH�HGLOHQ�VRV\DO�GHVWH÷LQ�PHVOHNL�VWUHVL�
D]DOWWÕ÷Õ� VRQXFX� �/HDY\�� ������ &RKHQ� YH� :LOOV�� ������ +RXVH�� ������ EX�
DUDúWÕUPDGD�GD�HOGH�HGLOPLúWLU�� 

 
øúOHWPH� VDKLSOHULQLQ� \�NVHN� VWUHV� DOWÕQGD� oDOÕúPDODUÕ� SHN� oRN� DoÕGDQ�

VRUXQODUÕ� GD� EHUDEHULQGH� JHWLULU�� %LUH\VHO� DQODPGD�� oHúLWOL� SVLNRORMLN� YH�
SVLNRVRPDWLN� UDKDWVÕ]OÕNODU� ROXúDELOLU�� gUJ�WVHO� DQODPGD� LVH� oDWÕúPDODU� DUWDU��
JUXS� oDOÕúPDODUÕ� ]RUODúÕU�� J�YHQVL]OLN� KDNLP� ROXU�� NDUDUODUÕQ� LVDEHW� GHUHFHVL�
azalÕU�� |UJ�WVHO� SDQLN� ROXúDELOLU�� '�ú�N� VWUHVLQ� GH� ROXPVX]� HWNLOHUL� YDUGÕU��
%LUH\OHULQ� HWNLQOLNOHULQL� \RN� HGHU�� WHPEHOOHúWLULU�� KDUHNHW� NDELOL\HWLQL� D]DOWÕU��
VÕNÕQWÕODU� YH� PRQRWRQOXN� ROXúDELOLU�� %X� EDNÕPGDQ� RSWLPDO� PHVOHNL� VWUHV� DU]X�
edilen bir durumdur ve biUH\� DoÕVÕQGDQ� NDWDOL]|U� HWNLVL� \DUDWÕU�� øúOHWPH�
VDKLSOHULQLQ�Lú�G�Q\DVÕQGDNL�PHVOHNL�VWUHVOHULQL�D]DOWDELOPHN�LoLQ��VRV\DO�GHVWHN�
YH�\DúDP�WDWPLQOHULQL�DUWÕUPDN�JHUHNPHNWHGLU�� 

 
6WUHV� G�]H\LQL� VÕIÕUD� LQGLUPHN� P�PN�Q� GH÷LOGLU�� hVWHOLN�� EHOLUOL�

seviyelerde sWUHV� EDúDUÕ� LoLQ� JHUHNOLGLU�� 6WUHVVL]� ELU� \DúDP� LúOHWPH� VDKLSOHULQL�
EDúDUÕVÕ]� NÕODELOLU�� +DQJL� VWUHV� G�]H\LQLQ� EDúDUÕ� LoLQ� JHUHNOL� ROGX÷X�� EDúND�
DUDúWÕUPDODUÕQ�NRQXVXGXU��6|]�NRQXVX�EXOJXODU��PHVOHNL�VWUHVOH� LOJLOL�\DSÕODFDN�
GL÷HU�oDOÕúPDODU�LoLQ�GH�ELU�DOW\DSÕ�ROXúWXUDFDN�QLWHOLNWHGLU��%X�DUDúWÕUPDGD�\HU�
DOPD\DQ�DQFDN�GL÷HU�DUDúWÕUPDFÕODUÕQ��]HULQGH�GXUPDVÕ�JHUHNHQ�LNL�|QHPOL�QRNWD�
EXOXQPDNWDGÕU�� %XQODUGDQ� ELULQFLVL� LúOHWPH� VDKLSOHULQLQ� PHVOHNL� VWUHVOHULQL�
HWNLOH\HQ� GL÷HU� GH÷LúNHQOHULQ� EHOLUOHQPHVLGLU�� øNLQFLVL� LVH�� \DúDP� WDWPLQL� YH�
VRV\DO�GHVWH÷L�HWNLOH\HQ�IDNW|UOHULQ�D\UÕ�D\UÕ�PHVOHNL�VWUHV��]HULQGHNL�HWNLOHULQL�
incelemektir.  



0DKPXW�g='(9(&ø2ö/8 228 

KAYNAKÇA 
 

Anderson, J.G. (1991), “Stress and Burnout Among Nurses: A Social Network 
Approach” , Journal of Social Behaviour and Personality, 6, 251-272. 

 
Anshel, M.H., Willi ams, L.R.T. ve Willi ams, S.M. (2000), "Coping Style Following 

Acute Stress in Competitive Sport." Journal of Social Psychology, 140, 751-
773. 

 
Beehr, T. A. (1998), Research on Occupational Stress: An Unfinished Enterprise. 

Personnel Psychology. 51(4), 835-844. 
 
Brown, J., Cooper, C. ve Kirkcaldy, B. (1996), Occupational Stress Among Senior 

Police Off icers, British Journal of Psychology, 87, 31-42.  
 
Caplan, R. D., Cobb, S., French, J. R. P., Harrison, R. V. ve Pinneau, S. R. (1975), Job 

Demands and Worker Health, Washington DC: US Government Printing 
Office. 

 
Cascio, W.F. (1995), “Wither Industrial and Organizational Psychology in a Changing 

World?” , American Psychologist, 50, 928-939. 
 
Chan, K.B., Lai, G., Ko, Y.C. ve Boey, K.W. (2000), “Work Stress Among Six 

Professional Groups: The Singapore Experience”, Social Science and 
Medicine, 50, 1414-1432.  

 
Cohen, S. ve Wil ls, T.A. (1985), “Stress, Social Support and the Buffering Hypothesis,” 

Psychology Bulletin, 98, 310-357.  
 
Cooper C L ve Cartwright S. (1994), “Stress-Management Interventions in The 

Workplace: Stress Counsell ing And Stress Audits” , British Journal of 
Guidance and Counselli ng, 22(1), 65-73. 

 
Cooper, C.L. ve Payne, R. (1988), Causes, Coping and Consequences of Stress at Work, 

NewYork: Wiley Pub. 
 
Cornman, J.C., N. Goldman, D.A. Glei, M. Weinstein, and M.C. Chang. (2002), 

“Perceived Support and Network Characteristics: Two Dimensions of Social 
Support and Health Among the Elderly in Taiwan” Paper Presented at the 
Annual Meeting of the Population Association of America, Atlanta, GA. 

 
Cotton,  P. (1996), “The prevention and Management of Psychological Dysfunction in 

Occupational Settings” , in P. Cotton & H. Jackson (eds), Early Intervation 
and Prevention Mental Health, Melbourne: The Austraian Psychogical 
Society, 247-283. 

 



+�h��øNWLVDGL�YH�øGDUL�%LOLPOHU�)DN�OWHVL�'HUJLVL� 
 

229 

Cotton, P. (1995), “The Assesment and Management of Psychological Dysfunction in 
Occupational Settings” , in P. Cotton (eds), Psychological Health in the 
Workplace, Melbourne: The Australian Psychological Health Society. 

 
Cotton, P. ve Fisher, B. (1995), “Current Issues and Directions for the Management of 

Workplace Psychological Health Issues” , in P. Cotton (ed.), Psychological 
Health in the Workplace, Melbourne: The Australian Psychological Health 
Society, 267-278. 

 
Dastmalchian. A., Blyton, P. ve Adamson, R. (1991), The Climate of Workplace 

Relations, London: Routledge.  
 
Diamond, C.T.P. (1990), “Reducing Managerial Stress Through Focusing 

Dependencies” , Asia Pacific Human Resource Management, 28(1), 76-81. 
 
Diener, E. (1984), Subjective Well -Being, Psychologicial Bulletin, 95(3), 542-575. 
 
Dunette, M.D. (1998), “Emerging Trends and Wexing Issues in Industrial and 

Organisational Psychology” , Applied Psychology:An International Review, 
47, 129-153.  

 
Dunseath, J., Beehr, T.A., ve King, D.W. (1995), Job Stress-Socual Support Buffering 

Effects Across Gender, Review of Public Personnel, 15(1), 60-84.  
 
'X\DQ�� 9�� �������� ³+ÕY�$ÕGV� KDVWDOÕ÷ÕQÕQ� VRV\DO� ER\XWX´��

http://www.hatam.hacettepe.edu.tr/sosyal.shtml��HULúLP�WDULKL������������ 
 
Edgar, D. (1995), “Families and the Social Reconstruction of Marriage and Parenthood 

in Australia” in W. Weeks & J. Wilson, (eds.), Issues Facing Australian 
Families, (2nd ed.), Longman, Melbourne, 3-19. 

 
(UGR÷DQ�� ø�� �������� øúOHWPH�<|QHWLPLQGH�gUJ�WVHO�'DYUDQÕú�� øVWDQEXO�� øúOHWPH� øNWLVDGÕ�

Enstitüsü. 
 
Erwin, P.J. ve Iverson, R.D. (1994). “Strategies in Absence Management” , Asia Pacific 

Journal of Human Resources, 32(3), 13-32. 
 
Etzion, D. (1984), “Moderating Effect of Social Support on the Stress—Burnout 

Relationship” , Journal of Applied Psychology, 69, 615-622. 
 
Evoy, K. (1998), “The Doctor is in: A Chronic Stress Audit” , CA Magazine, 131(5), 30-

32. 
 
Farrel. D. ve Rusbult, C.E. (1981), “Exchange Variables as Predictors of Job 

Satisfaction, Job Commitment and Turnover: The Impact of Rewards, Costs, 
Alternatives and Investments” , Organizational Behavior and Human 
Performance, 28, 78-95. 



0DKPXW�g='(9(&ø2ö/8 230 

Ganster, D. C., Fusili er, M. R. ve Mayes, B. T. (1986), “Role of Social Support in the 
Experience Ofstress at Work” , Journal of Applied Psychology, 71, 102-110. 

 
George, J.M. ve Brief, A.P. (1992), “Feeling Good-Doing Good: A Conceptual 

Analysis of the Mood at Work-Organizational Spontaneity Relationship” , 
Psychological Bulletin, 112, 310-329.  

 
Green, B.L., Grace, M.C., Lindy. J.D., Gleser, G.C., Leonard, A.C. & Kramer, T.L. 

(1990), “Buffalo Creek Survivors in the Second Decade: Comparison with 
Unexposed and Nonlit igant Group” , Journal of Applied Social Psychology, 
20, 1033-1050. 

 
Guyton, A.C. (1981), Textbook of Medical Physiology, (6th ed.) Phil . W.B. Saunders Co. 
 
Hetrick, R. L. (2000), “Analysing the Recent Upward Surge in Overtime Hours” , 

Mountly Labor Review, 123(2), 30-33. 
 
House, J.S. (1981), Work, Stress, and Social Support, Reading, MA: Addison-Wesley. 
 
House, J.S., Landis, K.R. ve Umberson, D. (1988), “Social Relationships and Health” , 

Science, 241, 540-545. 
 
Humphrey, J.H. (1998), Job Stress, Needman Heights, MA: Allyn & Bacon. 
 
Iverson, R.D. (1992). Employee Intent to Stay: An Ampirical Test of Revision of the 

Price and Muill er Model, The University of Iowa. 
 
Iverson, R.D. (1996), “Employees Acceptance of Organizational Change: The Role of 

Organizational Commitment” , International Journal of Human Resource 
Management, 7(1), 122-149. 

 
Iverson, R.D. Roy, P. (1994), “A Causal model of Behavioural Commitment: Evidence 

from a Study of Australian Blue-Collar Employees” , Journal of 
Management,  20 (1), 15-41. 

 
Iverson, R.D., Deery, S.J. ve Erwin, P.J. (1995), “Absenteeism in the Health Services 

Sector: A Causal Model and Intervention Strategies” , AGPS, 257-294. 
 
Jackson, S. E. ve Schuler, R. S. (1985), “A Meta-Analysis and Conceptual Critique of 

Research on Role Aambiguity and Role Conflict in Work Settings” , 
Organizational Behavior and Human Decision Processes, 36, 16-78. 

 
Johns, G. (1998), “The Nature of Work, the Context of Organizational Behaviour and 

the Application of Industrial-Organized Innovation” , Personnel Psychology, 
46, 569-592.  

 



+�h��øNWLVDGL�YH�øGDUL�%LOLPOHU�)DN�OWHVL�'HUJLVL� 
 

231 

Judge, T. A., Locke, E. A., Durham, C. C. ve Kluger, A. N. (1998), “Dispositional 
Effects On Job and Life Satisfaction: The Role of Core Evaluation” , Journal 
of Applied Psychology, 83, 17-34. 

 
Judge, T.A. ve Locke, E.A. (1993), “Effect of Dysfunctional Thuoguht Processes on 

Subjective Well -Being and Job Satisfaction” , Journal of Applied Psychology, 
78, 475-490. 

 
.D÷ÕWoÕEDúÕ��d����������<HQL�øQVDQ�YH�øQVDQODU� (���EDVNÕ)��øVWDQEXO��(YULP�<D\ÕQHYL�� 
 
Kaufman, G. M. ve Beehr, T. A. (1985), “ Interactions Between Job Stressors and Social 

Support: Some Counterintuitive Results” , Journal of Applied Psychology, 71,  
522-526. 

 
Keane, T. M. ve Wolfe, J. (1990), “Comorbidity in Post-Traumatic Stress Disorder. An 

Analysis of Community and Clinical Studies” , Journal of Applied Social 
Psychology, 2(1), 1776-1788. 

 
Keith, R ve Schaffer, R., (1980), “Role Strain and Depression in Two Job Families” , 

Family Relations, 29, 329-346. 
 
.ÕUHO��d����������6WUHVLQ�%LUH\VHO�6RQXoODUÕ��6WUHV�<|QHWLPL��(VNLúHKLU: AÜ AÖF. 
 
Kristensen, T.S. (1996), “Job Stress and Cardiovascular Disease: A Theoretic Critical 

Review” , Journal of Occupational Health Psychology, 1(3), 246-260. 
 
Lawler, E.E. (1971), Pay and Organizaitonal Effectiveness, New York: McGraw-Hill . 
 
Lazarus, R.S. (1991), “Psychological Stress in the Workplace” in P.L. Perrewe (ed.), 

Handbook on Job Stress, Corte Madera, CA: Select Press, 1-13.  
 
Lazarus, R.S. ve Folkman, S. (1984), Stress, Appraisal, and Coping, New York: 

Springer Publishing Company. 
 
Leavy, R.L. (1983, “Social Support and Psychological Disorder: A Review” , Journal of 

Community Psychology,  11, 3-21. 
 
Lorenz, E.H. (1992), “Trust and The Flexible Firm: International Comparisons” , 

Industrial Relations, 31(3), 455-472.  
 
Loscocco, K.A. ve Roschelle, A.R. (1991), “ Influences on the Quali ty of Work and 

Nonwork Life: Two 'HFDGHV� øQ�5HYLHZ´��Journal of Vocational Behavior, 
39, 182-225.  

 
Manning, M.R., Conrad. N.J. ve Marcelinne, R.F. (1996),“Occupational Stress, Social 

Support and The Costs of Health Care”, Academy of Management Journal, 
39(3), 738-750. 



0DKPXW�g='(9(&ø2ö/8 232 

Martin, T.N. (1979), “A Contextual Model of Employee Turnover Intentions” , Academy 
of Management Journal, 22, 313-324.  

 
Mill er, D.C. (1991), Handbook of Research Design and Social Measurement, (5.th ed.), 

London: Sage Publications.  
 
Minter, S.G. (1999), “Too Much Stress” , Occupational Hazards, 61(5), 49-52. 
 
Monat, A. ve Lazarus, R. S. (1991), Stress and Coping: An anthology, (3rd ed.), New 

York: Columbia University Press.  
 
Nadkarni, S. ve Stening, B.W. (1989), “Human Resource Management in Remote 

Communities” , Asia Pasific Human Resource Management, 27(3), 41-63. 
 
NIOSH (National Institute for Occupational Safety and Health), (2003), Stress at work, 

USA: Niosh Publications.  
 
g]GHYHFLR÷OX�� 0�� �������� ³øú� Tatmini vH� <DúDP� 7DWPLQL� $UDVÕQGDNL� øOLúNLQLQ�

%HOLUOHQPHVLQH� <|QHOLN� %LU� $UDúWÕUPD” , 11. Yönetim ve Organizasyon 
Kongresi, 693-710.  

 
Paton, D. (1999), “Work-Related Traumatic Stress: Human Resource Strategies for 

Managing Trauma and Promoting Resili ence”, ACISA Forum, 4(1), 1-28. 
 
Pflanz, S. (1999), Psychiatric Illness and the Workplace: Perspectives for Occupational 

Medicine in the Mil itary, Military Medicine, 164(6), 401-406. 
 
Price, J.L. ve Mueller, C.W. (1981), “A Causel Model of Turnover for Nurses” , 

Academy of Management Journal, 24, 543-565.  
 
Rosch, P.S. (1986), Stress Addiction: Causes, Cosequencies, and Cures, Stress and It’ s 

Management, New York.  
 
Santos, S. Ve Cox, K. (2000), “Workplace Adjustment and� øQWHUJHQHUDWLRQDO�

Differences Between Matures, Boomers and Xers” , Nursing Economics, 18 
(1), 7-13. 

 
Sarantakos, S. (1996), Modern Famili es, South Yarra: Mc Mill an Education Australia, 

Pty. Ltd.  
 
Sarason, I. G., Sarason, B. R. Ve Shearin, E. N. (1986), “Social Support as an 

Individual Difference Variable: Its Stabili ty, Origins, And Relational 
Aspects” , Journal of Personality and Social Psychology, 50,  845-855. 

 
Schafer, W. (1987), Stress Management for Wellness, Newyork, Mc Graw Hill .  
 



+�h��øNWLVDGL�YH�øGDUL�%LOLPOHU�)DN�OWHVL�'HUJLVL� 
 

233 

Schmitz, M., Russell , D. W. Ve Cutrona, C. E.  (1997),  “Perceived Social Support and 
6RFLDO�1HWZRUN�øQIOXHQFHV�2Q�3K\VLFLDQ�8WLOL]DWLRQ�$PRQJ�7KH�(OGHUO\´���in 
J. J. Kronenfeld (Ed.), Research in the Sociology of Health Care,  Greenwich, 
&W���-DÕ�3UHVV����,  249-272.  

 
Segliman, M.E.P. (1994), Learned Optimism, New York:Knopf.  
 
Shaw, J. B., Fields, M. W., Thacker, J. W. Ve Fisher, C. D. (1993), “The Availability 

Of Personaland External Coping Resources: Their Impact on Job Stress and 
Employee Attitudes During Organizational Restructuring” , Work & Stress, 
7(3), 229-246. 

 
Shirom, A. (1982), “What Is Organizational Stress? A Facet Analytic 

Conceptualization” , Journal of Occupational Behavior, 3, 21-37. 
 
Szymanski, E.M. (1999), “Disabili ty, Job Stress, The Changing Nature of Careers and 

The Career Resili ence Portfolio” , Rehabilit ation Counselli ng Bulletin, 42, 
279-284. 

 
Van Der Poel, M.G.M. (1993), “Delineating Personal Support Networks” , Social 

Networks, 15, 49-70. 
 
Watson, D. Ve Clark, L. A. (1984), “Negative Affectivity: the Disposition to 

Experience Aversive Emotionalstates” , Psychological Bulletin, 96, 465–490. 
 
Watson, D. Ve Pennebaker, J.W. (1989),  “Health Complaints, Stress, and Disease:  

Exploring the Central Role of Negative Affectivity” , Psychological Review, 
96,  234-254. 

 
Watson, D., Pennebaker, J. W. Ve Folger, R. (1987), “Beyond Negative Affectivity: 

Measuring Stress And Satisfaction in the Workplace”, Journal of 
Organizational Behavior Management, 8, 141-157. 

 
Wellman, B. ve Wortley, S. (1990,. “Different Strokes From Different 

Folks:Community Ties And Social Support” , American Journal of Sociology, 
96, 558-588. 



+�h��øNWLVDGL�YH�øGDUL�%LOLPOHU�)DN�OWHVL�'HUJLVL��&LOW�����6D\Õ����������V��235-247 

 

 
ÖRGÜTLE RDE�<$5$7,&,�'hùh10(<ø�

*(/øù7ø50( 
   

%LURO�%80ø1 
(Prof. Dr.,*D]L�hQLYHUVLWHVL��øúOHWPH�%|O�P���%HúHYOHU�$1.$5$� 

bumin@gazi.edu.tr 
 

Hakan ERKUTL U 
(Yrd. Doç. Dr., Bilkent Üniversitesi, Turizm Bölümü, ANKARA) 

erkutlu@tourism.bilkent.edu.tr 
 
 
Özet:  
  
YaUDWÕFÕ� SUREOHP� o|]PH� YH� \HQLOLN� \DSPD� NDYUDPODUÕ� LúOHWPHOHULQ�

JHOLúPHVL� YH� UHNDEHW� �VW�QO�÷�� HOGH� HWPHVL� DoÕVÕQGDQ� oRN� |QHPOL�
NDYUDPODUGDQGÕU��%X�oDOÕúPDGD�³\DUDWÕFÕ�|UJ�W�N�OW�U��JHOLúWLUPH´�NRQXVX�
HOH� DOÕQPDNWDGÕU�� <DUDWÕFÕ� ELU� |UJ�W� N�OW�U�Q�Q� JHOLúWLULlmesi sayesinde, 
LúOHWPHOHU� HQ� GH÷HUOL� YDUOÕNODUÕ� RODQ� oDOÕúDQODUÕQÕ� HWNLQ� ELU� ELoLPGH�
NXOODQDELOHFHNOHU� YH� RQODUÕQ� KHP� \HQLOLNoL� KHP� GH� J�oO�� \HQL� ILNLUOHU�
�UHWHELOPHOHULQL� VD÷OD\DELOHFHNOHUGLU�� dDOÕúPDGD� D\UÕFD� LúOHWPHGHNL�
oDOÕúPD� JUXSODUÕ� LoLQ� \DUDWÕFÕ� problem çözme konusuna da 
GH÷LQLOPHNWHGLU���� 

 
Abstract:  
  

Creative Problem Solving and Innovation Organizations 
 
Creative problem solving and innovation are vital concepts for 

companies to have competitive advantage. In this study, “developing and 
improving a creative organizational culture” are examined in detail . In 
addition, creative problem solving issue for the teams within 
organizations is mentioned. By cultivating a creative organizational 
culture, companies are able to utili ze their human resources in an efficient 
way and get novel and powerful ideas, which may provide competitive 
advantages to them against their competitors.  

                                                 

Anahtar Sözcükler: gUJ�WOHUGH�\DUDWÕFÕOÕN��\DUDWÕFÕ�G�ú�QPH��\DUDWÕFÕ�SUREOHP�o|]PH�
ve teknikleri. 
Keywords: Creativity in organizations, crative thinking, creative problem solving and 
techniques. 
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3HN� oRN� \|QHWLP� NXUDPFÕVÕ� YH� EX� NRQXGD� oDOÕúDQ� DUDúWÕUPDFÕ�� UHNDEHW�

HGHELOPHN� DPDFÕ\OD�örgütlerin� GH÷LúPHVL� YH� X\XP� VD÷ODPD� LKWL\DFÕ� KDNNÕQGD�
oDOÕúPDODU� \DSPÕúODUGÕU� �+DOO�� ����: 115-121;  Higgins, 1996: 370-380; 
McKenzie, 1996: 36-44). Hall (1996: 115�� ELU� LúOHWPH� LoHULVLQGH� GH÷LúLP�
P�KHQGLVOL÷LQLn HWNLQ�ELoLPGH�X\JXODQDELOPHVLQLQ�LúOHWPH�\|QHWLFLOHULQLQ�sahip 
olunan klasik bilgileri  kullanmak yerine PHYFXW� \|QHWLP� SDUDGLJPDODUÕQÕ�
�ROD\ODUD� EDNÕú� WDU]Õ�� ELOH� \ÕNDELOHFHN� NDUDUODU� DOPDlarÕQD� ED÷OÕ� ROGX÷XQX�
söylemektedir. Higgins’e (1996: 370) göre SHN�oRN�LúOHWPH��VW�G�]H\�\|QHWLFLVL��
GDQÕúPDQ� YH� DNDGHPLV\HQ� günümüzde ve gelecekte rekabetçi stratejik bir 
�VW�QO�N� VD÷ODPDN� LoLQ� WHPHO� XQVXUXQ� \HQLOLN� \DSPD� �LQQRYDWLRQ�� ROGX÷XQX�
ifade etmektedir. 

 
YenilLN� ILNLUOHULQ� PDOODUD�� KL]PHWOHUH� YH� V�UHoOHUH� G|Q�ú�P� olarak 

WDQÕPODQDELOPHNWH� � YH� GR÷UXGDQ� \DUDWÕFÕ� G�ú�QPHGHQ� JHOmektedir (Couger, 
1995: 12��� .ODVLN� G�ú�QPH� NDOÕSODUÕQGDQ� PHYFXW� SDUDGLJPDODUÕ� ELOH� DúDFDN�
ILNLUOHUH�XODúDELOPH�‘ yDUDWÕFÕ�problem çözme’  teNQLNOHUL�LOH�EDúDUÕODELOLQLU��+DOO��
1996:115-120; McFadzean, 1996a: 6-8��� <DUDWÕFÕOÕN� 1HZHOO¶LQ� ������ 65-66) 
WHUPLQRORMLVL�NXOODQÕODUDN�WDQÕPODQDELOLU� 

 
<DUDWÕFÕ� G�ú�QPH�YH� SUREOHP� o|]PH� DúD÷ÕGDNL� NRúXOODUD� VDKLS� ROPDQÕQ�

bir derecesidir: 
 
i) '�ú�QPHQLQ� �U�Q�� � GDKD� |QFHGHQ� NDEXO� HGLOPLú�� HVNL� ILNLU� YH�

G�ú�QFHOHUH�J|UH��\HQL�YH�IDUNOÕ�ELU�|]HOOL÷H�VDKLSWLU� 
ii) '�ú�QPH� GDKD� |QFHGHQ� NDEXO� HGLOPLú� ILNLUOHULQ� G�]HOWLOPHVL� YH\D�

UHGGLQL�JHUHNWLUHQ�DQODPGD�NODVLN�GH÷LOGLU� 
iii) '�ú�QPH�� X]XQ� ELU� ]DPDQ� GLOLPLQH� \D� GD� � \�NVHN� \R÷XQOXNWD�

motivasyona ve konsantrasyona ihtiyaç gösterir. 
iv) %DúODQJÕoWD� NDUúÕODúÕODQ� SUREOHP� EHOLUVL]� YH� N|W�� ELU� úHNLOGH�

WDQÕPODQGÕ÷Õ�LoLQ�SUREOHPLQ�\HQLGHQ�IRUP�OH�HGLOPHVL�JHUHNPHNWHGLU� 
 

Tannenbaum’a (1997: 36�� J|UH� \DUDWÕFÕOÕN� \DUDUOÕ� ELU� V�UHoWLU� o�QN� 
LOHWLúLPL� JHOLúWLULU�� |÷UHQPH\H� YH� SUREOHPLQ� LQFHOHQPHVLQH� NDWNÕGD� EXOXQXU� YH�
yeni fikirlerin, çözümlerin ve/YH\D� DOWHUQDWLIOHULQ� JHOLúPHVLQH� \DUGÕPFÕ� ROXU��
7DNÕPODU� LoLQ� \DUDWÕFÕ� SUREOHP� o|]PH�� WDNÕPGDNL� HOHPDQODUÕQ� G�ú�QFHOHULQL��
sezgilerini, önerilerini i fade etmelerine imkan verir (Tannenbaum, 1997: 36-42; 
Larson ve Christensen, 1993: 5; Mc Fadzean, 1996b: 4���%XQD�LODYHWHQ�<DUDWÕFÕ�
3UREOHP� d|]PH� WHNQLNOHULQLQ� H÷OHQFHOL� ROPDVÕ� YH� EX� QHGHQOH� SUREOHP� \D� GD�
NRQX� LoLQ� oDOÕúDQODUD� LODYH� HQHUML� \DUDWPDVÕ� ELU� GL÷HU� ID\GDVÕGÕU� �-RQHV� YH�
McFadzean, 1997: 50-51; Tannenbaum, 1997: 36��� <DUDWÕFÕ� SUREOHP� o|]PH�
RWXUXPODUÕ� D\UÕFD� LQFHOHPH� YH� |÷UHQPH� LoLQ� ELU� IÕUVDW� VD÷OD\DELOLU�� %LOJL�
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NDWÕOÕPFÕODU�DUDVÕQGD�SD\ODúÕOÕU�YH�LoLQGH�EXOXQXODQ�GXUXP�LoLQ�RUWDN�ELU�DQOD\Õú�
olXúWXUXODELOLU� �/DQJILHOG-Smith, 1992:349; Larson ve Christensen, 1993: 5; 
McFadzean, 1996b: 4���%XQODUÕQ�\DQÕ�VÕUD��\DUDWÕFÕ�SUREOHP�o|]�P��RWXUXPODUÕ��
\DUDUOÕ� YH� GH÷HUOL� ED]Õ� JHOLúWLUPHOHUH�neden� RODFDN� \HQLOLNoL� ILNLUOHUL� GH� WHúYLN�
ederler (Couger, 1995: 18; McFadzean, 1996b: 8-10; VanGundy, 1988: 102). 

 
 
I . <$5$7,&,�%ø5�øù�257$0,�*(/øù7ø50( 

 
øúOHWPHOHU� GH� HWNLQ� ELU� \DUDWÕFÕ� SUREOHP� o|]PH� VHDQVÕ� X\JXODPDN� LoLQ�

|QFHOLNOH�Lú�RUWDPÕQÕQ�YH�N�OW�U�Q�Q�\HQLOLN�YH�\DUDWÕFÕ�G�ú�QPH\L�WHúYLN�HGHQ�
ELU� \DSÕGD� ROPDVÕ gerekmektedir (Anderson, 1992:17, Jones ve McFadzean, 
1997:50-51���%XQX�VD÷OD\DELOPHN�LoLQ� 

 
i) dDOÕúDQODUÕQ� HOHúWLUL� YH\D� FH]DODQGÕUÕOPD� NRUNXVX� ROPDGDQ� yeni 

|QHULOHU� JHOLúWLUHELOPHOHUL� LoLQ� Lú� J�YHQOLNOHUL� VD÷ODQPDOÕGÕr (Anderson, 1992: 
18). 

ii) dDOÕúDQODUÕQ� Iaaliyetler, mallar, hizmetler ve süreçler konusunda 
NHQGL� |QHULOHULQL�� VH]JLOHULQL� VDYXQPDODUÕ� WHúYLN� HGLOPHOLGLU� �-RQHV� YH�
McFadzean, 1997:50-51;  McFadzean, 1996a: 6-8).  

iii) <|QHWLFLOHU� LúOHWPH� LoHULVLQGH� ³YL]\RQ´� ROXúXPXQX�
cesaretlendirmelidirler (VanGundy, 1988: 102-110��� <DUDWÕFÕ� G�ú�QHQ� NLúLOHU�
JHOHFH÷H�G|Q�N�G�ú�Q�UOHU�YH�EHú�YH\D�RQ�\ÕO�VRQUD�LúOHWPHQLQ�KDQJL�NRQXPGD��
QHUHGH�RODFD÷ÕQÕ��ROPDVÕ�JHUHNWL÷LQL�J|]OHULQGH�FDQODQGÕUDELOLUOHU��%X�GXUXP�ELU�
E�W�Q� RODUDN� LúOHWPH� LoLQ� RODELOHFH÷L� JLEL�� ELU� E|O�PH�� NÕVÕPD�� PDOODUD��
hizmetlere, faaliyetlere veya süreçlere uygulanabilir. 

iv) )DUNOÕ�� VHoNLQ� ELU� Lú� RUWDPÕ� ROXúWXUXOPDOÕGÕU� �$QGHUVRQ�� ����: 20). 
<DUDWÕFÕ� ILNLUOHULQ� EDúDUÕOÕ� ROPDVÕ� LoLQ� NDUDUOÕ� ELU� ELoLPGH� X\JXODQPDODUÕQD�
LKWL\Do� YDUGÕU�� <|QHWLFLOHULQ�� oDOÕúDQODUÕQ� LúOHWPH� SHUIRUPDQVÕQD� HQ� E�\�N�
NDWNÕ\Õ� YHUHELOPHOHULQL� VD÷OD\DELOPHOHUL� JHUHNPHNWHGLU�� %XGD� LúOHWPH� LoLQ�
XODúÕODELOLU� DPDoODU� EHOLUOH\HUHN� �KHP� örgüt hem de bireyler için)  ve 
oDOÕúDQODUÕQ� |QHPOL� J|UHYOHUH� VDKLS� ROGXNODUÕ� ELU� LúOHWPH� VWUDWHMLVL� ROXúWurarak 
JHUoHNOHúWLULOHELOLU�������� 

v) +HU� G�]H\GHQ� oDOÕúDQD� WDNÕPODU� LoLQ� \DUDWÕFÕ� SUREOHP� o|]PH�
RWXUXPODUÕQGD�\HU�YHULOPHOLGLU� �-RQHV�YH�0F)DG]HDQ������: 50-51). Bu durum 
LúOHWPH� LoHULVLQGHQ� oDOÕúDQODUÕQ� G�]H\OHULQH�� VWDW�OHULQH� EDNÕOPDNVÕ]ÕQ�� RQODUÕQ��
konuODUD�IDUNOÕ�SHUVSHNWLIOHUGHQ�EDNDELOPHOHULQL� WHúYLN�HGHU��%X GD�� LúOHWPHQLQ�
ED]Õ�P�NHPPHO�\HQLOLN�ILNLUOHULQL��UHWPHVLQH�\DUGÕP�HGHELOLU� 

vi) dDOÕúDQODUÕQ�KRúODQGÕNODUÕ�SURMHOHU��]HULQGH���DUDúWÕUPD�YH�JHOLúWLUPH�
\DSÕODELOHFHN�ELU�ELoLPGH�]DPDQ�KDUFDPDODUÕQD�P�VDDGH�HGLOPHOLGLU��gUQH÷LQ��
J�Q�P�]GH�KHU�\HUGH�NÕVD�QRWODU�\D]PDN�LoLQ�NXOODQGÕ÷ÕPÕ]�DUNDODUÕ�\DSÕúNDQOÕ�
ND÷ÕW� RODQ� 3RVW-,W�� LúOHWPHQLQ� oDOÕúDQODUÕQGDQ� $UWKXU� )U\¶D� EX� NRQX� KDNNÕQGD�
oDOÕúPDVÕQD� L]LQ�YHUPHVL� VRQXFXQGD��0�LúOHWPHVLQGH�JHOLúWLULOGL���0�LúOHtmesi 
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EXJ�Q� GH� oDOÕúDQODUÕQD�� Lú� ]DPDQODUÕQÕQ� ���¶LQL� NHQGL� KRúODQGÕNODUÕ� SURMHOHU�
�]HULQGH�oDOÕúPD�\DSDELOPHOHULQH�RODQDN�YHUPHNWHGLU��1D\DN�YH�.HWWHULQJKDP��
1991: 20). 

vii ) <DUDWÕFÕOÕN� YH� \HQLOLN� \DSPDN� LoLQ� �VW� G�]H\� \|QHWLPLQ� GHVWH÷L�
ROPDOÕGÕU� �$QGHUVRQ�� ��92: 22; Jones ve McFadzean, 1997: 50-51). Yönetim, 
\HWHUOL�ND\QD÷Õ�YH�H÷LWLP�GHVWH÷LQL��\HQL�ILNLUOHULQ�JHOLúWLULOPHVL�LoLQ�oDOÕúDQODUÕ�
FHVDUHWOHQGLUPH\L��oDOÕúDQODUÕQD�KRúODQGÕNODUÕ�SURMHOHU��]HULQGH�oDOÕúPD�\DSPDN�
LoLQ�JHUHNOL�]DPDQ�GHVWH÷LQL�YH�YH\D�ILQDQVDO�GHVWH÷L�VXQPDOÕGÕU� 

viii ) dDOÕúDQODUÕQ� � KRúQXW� ROGXNODUÕ� YH� H÷OHQFHOL� ELU� Lú� RUWDPÕ� WHúYLN�
edilmelidir (Hall , 1996: 115��� (÷HU� NDWÕOÕPFÕODU� �oDOÕúDQODU�� EXOXQGXNODUÕ�
RUWDPGDQ� KRúODQÕUODUVD� \DUDWÕFÕ� G�ú�QFHOHU� |QHPOL� ELU� |Oo�GH� DUWabilir (Alder, 
1993: 20-24). 

ix) %LUOLNWH� oDOÕúDELOHQ� YH� ELUELUOHULQH� J�YHQ� GX\DELOHQ� HOHPDQODUGDQ�
ROXúDQ�\DUDWÕFÕ�SUREOHP�o|]�P� WDNÕPODUÕ�ROXúWXUXOPDOÕGÕU� �0F)DG]HDQ������E: 
10��� 3UREOHP� o|]PH� WDNÕPODUÕ� H÷HU� W�P� HOHPDQODU� D\QÕ� DPDoODUÕ� WDúÕ\RUVD� YH�
H÷LWLPOL�ELU�GDQÕúPDQ�WDUDIÕQGDQ�GHVWHNOHQLUVH�GDKD�HWNLOL�RODFDNWÕU�� 

 
 

II . YARATICI PROBLEM ÇÖZME OTURUMLARINI 
 KULL ANMA 
 

VanGundy (1997: 46-48�� \DUDWÕFÕ� SUREOHP� o|]�P�� RWXUXPODUÕQÕ�
JHOLúWLUHELOPHN�LoLQ�ELU�oHUoHYH�|QHUPLú�EXOXQPDNWDGÕU��2��EX�oHUoHYH\L�³LGHDO�
ELU� EH\LQ� MLPQDVWL÷L� �EUDLQVWRUPLQJ�� LoLQ� ILNLUOHU� RODUDN� DGODQGÕUmaktadÕU. 
VanGundy’nin (1997) NÕVDFD� µ,'($6¶� GL\H� LIDGH� HWWL÷L� EX� NDYUDPÕ� ROXúWXUDQ�
XQVXUODU�úXQODUGÕr: 

 
i) Teknikler (Techniques)-SHN� oRN� \|QHWLP� NXUDPFÕVÕ� YH� DUDúWÕUPDFÕVÕ�

oHúLWOL� WHNQLNOHULQ� \DUDWÕFÕ� G�ú�QFH\L� FDQODQGÕUPDN� YH� JHOLúWLUPHN� LoLQ�
NXOODQÕODELOHFH÷LQL�VDYXQPDNWDGÕUODU��&RXJHU������: 12-64; McFadzean, 1996a: 
6-8; VanGundy, 1988: 102; Von Oech, 1990: 91). 

ii) $\UÕOPD�(Divergence)-�EX��ELOLQGLN�J|U�úOHUGHQ�VDSPDODUÕ��D\UÕOPDODUÕ�
gösterir (VanGundy, 1997: 46-48). BeyiQ� MLPQDVWL÷L� NDYUDPÕQÕQ� ILNLU� EDEDVÕ�
Osborn (1957: 12-56��ELOLQGLN�J|U�úOHUGHQ�IDUNOÕ��\HQL�J|U�úOHU�JHOLúWLUHELOPHN�
LoLQ�DúD÷ÕGDNL�LNL�WHPHO�SUHQVLELQ�X\JXODQPDVÕQÕ�VDYXQXU� 

 
• FLNLU� �UHWPH� VDIKDVÕ�� KHUKDQJL� ELU� DQDOL]� YH\D� GH÷HUOHQGLUPH
 \DSPDNVÕ]ÕQ�ROXúWXUXOPDOÕGÕU� 
• )LNLUOHULQ� VD\ÕVÕ� VRQXoWD� NDOLWH\L� �UHWHFHNWLU�� %DúND� ELU� GH\LúOH��
 QH�NDGDU�ILNLU��UHWLOLUVH��NDWÕOÕPFÕODUÕQ�R�NDGDU�L\L�ED]Õ�NDOLWHOL�ILNLUOHUL�
 üretebileceklerini söylemek mümkündür. 
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iii) dDOÕúDQODU� �3eople)- VanGundy (1997: 46-48) ve Belbin (1981:40), 
\DUDWÕFÕ�SUREOHP�o|]�P��WDNÕPODUÕQÕQ�IDUNOÕ�YH�DNÕFÕ�J|U�úOHUH�VDKLS�NLúLOHUGHQ�
ROXúPDVÕ�JHUHNWL÷LQL�LIDGH�HWPHNWHGLUOHU�� 

iv) (÷OHQFHOL��5DKDW�ELU�RUWDP- LAughs-�UDKDW�YH�H÷OHQFHOL�ELU�Lú�RUWDPÕQD�
sahip olmak önemlidir. Von Oech’ya (1990: 91) göre rahatODWÕFÕ�H÷OHQFHOL� ELU�
RUWDP� \DOQÕ]FD� oDOÕúDQÕ� UDKDWODWPDNOD� NDOPD\DFDN� D\QÕ� ]DPDQGD� \DUDWÕFÕOÕ÷ÕQÕ�
JHOLúWLUHFHNWLU� 

v) Süreç (ProcesS)-� \DUDWÕFÕ�SUREOHP�o|]PH�VHDQVÕQD�KD]ÕUOÕN�\DSPD�YH�
SODQODPD�� RQXQ� EDúDUÕVÕ� LoLQ� ROGXNoD� |QHPOLGLU�� .|W�� ELU� KD]ÕUOÕN� DúDPDVÕ� 
\DQOÕú� ELU� SURJUDP� YH� ]DPDQODPD�� |QHPOL� |Oo�GH� WRSODQWÕODUÕQ� HWNLQOL÷LQL��
azaltabilir (McFadzean ve Nelson, 1998: 6-13). 

 
7DNÕPODU�örgüt�\DúDPÕQÕQ�|QHPOL�ELU�SDUoDVÕGÕUODU��7DNÕPODU��SUREOHPOHUL�

o|]PHN�� SD]DU� IÕUVDWODUÕQÕ� NDYUDPDN�� SURMHOHUL� \�U�WPHN� YH� Genetlemek 
DPDFÕ\OD� ROXúWXUXOPDNWDGÕUODU�� <DUDWÕFÕ� WDNÕPODU� \HQLOLNoL� ILNLUOHU�
JHOLúWLUHELOLUOHU�YH�EX�QHGHQOH�örgüte�ELU�GH÷HU�NDWPDNWDGÕUlar. 

 
dR÷X� WDNÕPODU� ED]Õ� \DUDWÕFÕ� WHNQLNOHU-� EH\LQ� MLPQDVWL÷L� HQ� ELOLQHQL-  

NXOODQGÕNODUÕ� KDOGH�� DUDúWÕUPDODU�� WDNÕPODUÕQ� |QHPOL� VD\ÕGD� \DUDWÕFÕ� ILNLUOHU�
�UHWHELOPHOHULQL� VD÷OD\DELOHFHN� GL÷HU� ED]Õ� WHNQLNOHULQGH� EXOXQGX÷XQX�
J|VWHUPHNWHGLU� �0F)DG]HDQ�� ����D��� 0F)DG]HDQ� �����D�����E�� \DUDWÕFÕ�
SUREOHP� o|]PH� WHNQLNOHULQL� �o� NDWHJRUL\H� VÕQÕIODQGÕUPÕú� EXOXQPDNWDGÕU- 
paradigma koruma, paradigma büyütme, ve paradigma bozma.  Bu teknikler 
DúD÷ÕGDNL�ELoLPOHUGH�WDQÕPODQDELOLU� 

 
i) 3DUDGLJPD� NRUX\XFX� WHNQLNOHU� NDWÕOÕPFÕQÕQ� SHUVSHNWLILQL� GH÷LúWLUPH�

H÷LOLPL�J|VWHUPH]��%DúND�ELU�GH÷LúOH��LQFHOHQHQ�NRQX\D�\HQL�ELU�|÷H�\D�GD�LOLúNL�
NDWÕOPD]��gUQH÷LQ��\HQL�YH�JHOLúPLú�ELU� IRWR÷UDI�PDNLQHVL� LoLQ�H÷HU�SDUDGLJPD�
NRUX\DQ�ILNLUOHU�EHQLPVHQLUVH��R�]DPDQ�EL]��GDKD�L\L��NDOLWHOL�ELU�NÕOÕI�ROXúWXUPD�
YH\D� PHYFXW� ³DVD´� KÕ]ÕQÕ� GDKD� GD� DUWÕUPD� YE�� ED]Õ� NRQXODUÕ� EHOLUWHELOLUL]�� %X�
WHNQLNOHULQ�|UQHNOHUL��DUDVÕQGD�DNOÕQÕ]D�JHOHQOHUL�ND÷ÕGD�G|NPH��brainwriting) ve 
EH\LQ�MLPQDVWL÷L�VD\ÕODELOLU��� 

ii) 3DUDGLJPD� E�\�WHQ� WHNQLNOHU�� EX� WHNQL÷LQ� NXOODQÕFÕODUÕQÕ� PHYFXW�
NRQXQXQ�ER\XWODUÕQÕ�GDKD�GD�JHOLúWLUPH\H�WHúYLN�HGHUOHU��%X da, mevcut konuya 
\D� ED]Õ� \HQL� |÷HOHULQ� HNOHQLOPHVL\OH� \D� GD� \HQL� ELU� úH\L� J|]� |Q�QH� DOPDNOD�
EDúDUÕOÕU�� gUQH÷LQ�� IRWR÷UDI� PDNLQHPL]H�� NRQXODQ� ILOPL� HOOH� VDUPD� \HULQH�
RWRPDWLN� RODUDN� VDUDELOHQ� ELU� PRWRU� \HUOHúWLUPH� \D� GD� IRWR÷UDI� PDNLQHPL]GH�
NODVLN� ILOP� \HULQH� 3RODURLG� ILOP� NXOODQDELOPH� YE�� \HQL� ED]Õ� |÷HOHU� HNOHPHNOH�
YH\D� NRQXQXQ� XQVXUODUÕ� DUDVÕQGDNL� LOLúNLOHUL� GH÷LúWLUHUHN�� SDUDGLJPD� E�\�WHQ�
ILNLUOHU� JHOLúWLUHELOLUL]�� 1HVQH� VLP�ODV\RQX� �object simulation) ve benzerlikler 
kurma (metaphors) bu tekniklerin örneklerindendir (VanGundy, 1988: 120; 
1992: 65). 
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iii) 3DUDGLJPD�ER]XFX� WHNQLNOHU�NDWÕOÕPFÕODUÕ�PHYFXW�NRQXQXQ�WDPDPÕ\OD�
GÕúÕQGD��W�P�\OH�IDUNOÕ��\HQL�|÷HOHU�DUDPDVÕQD�WHúYLN�HWPHNWHGLU��gUQH÷LQ��NODVLN�
NDPHUD� NDYUDPÕQD� \HQL� XQVXUODU� YH� LOLúNLOHU� HNOH\HUHN� WDPDPÕ\OD� \HQL�� GDKD�
|QFHGHQ�SL\DVDGD�J|U�OPHPLú�ELU�IRWR÷UDI�PDNLQHVL�JHOLúWLUHELOLUL]��GLMLWDO�YLGHR�
NDPHUDVÕ� YE���� %X� WHNQLNOHULQ� |UQHNOHUL� DUDVÕQGD� LVWHNOL� G�ú�QPH� �ZLVKIXO�
WKLQNLQJ�� YH� ]HQJLQ� J|U�QW�OHU� �ULFK� SLFWXUHV�� VD\Õ-labilir (Checkland ve 
Scholes, 1990: 20-64; VanGundy, 1988: 120-126). 

 
Problem çözme teknikleri paradigma koruyucu tekniklerden paradigma 

bozucu teknikOHUH�GR÷UX�GH÷LúHQ�ELU�\DUDWÕFÕOÕN�|OoH÷L��]HULQH�\HUOHúWLULOHELOLUOHU� 
 
3DUDGLJPD� NRUX\XFX� WHNQLNOHU� JHQHO� RODUDN� NDWÕOÕPFÕODU� WDUDIÕQGDQ�� EX�

WHNQLNOHULQ� KLo� NLPVH\L� XWDQGÕUPD\DFD÷Õ� YH� UDKDWVÕ]� ROPDODUÕQÕ� KLVVHWWLUPH-
\HFH÷L� LoLQ�� ³J�YHQLOLU´� RODUDN� J|U�Omektedir. Hayal gücünü kullanma gerekli 
GH÷LOGLU�� 3DUDGLJPD� koruyucu WHNQLNOHU� EX� QHGHQOH� GHQH\LPOL� JUXSODUÕQ�
NXOODQÕOPDVÕQÕ�JHUHNOL�NÕOPD]��NDWÕOÕPFÕODUÕQ�H÷LWLPL�JHUHNOL�GH÷LOGLU�YH�ELreyler 
NDWÕOÕPGDQ�ROGXNoD�KRúQXW�RODFDNODUGÕU� 

 
<DUDWÕFÕOÕN� |OoH÷LQLQ� GL÷HU� XFXQGD� LVH� SDUDGLJPD� ER]XFX� WHNQLNOHU�

EXOXQPDNWDGÕU�� <DOQÕ]FD� GHQH\LPOL� JUXSODUÕQ� EX� WHNQLNOHUL� NXOODQPDODUÕ�
JHUHNOLGLU�� 'HQH\LPVL]� ELU� JUXS� EX� RUWDPGD� NHQGLVLQL� UDKDWVÕ]� KLVVHGLS� 
güvensiz bulabil ir. Hayal gücünü kullanma ve kendini ifade etmek, hayal gücü 
�U�QOHULQ� YH� NRQX\OD� LOJLVL]� GL÷HU� ED]Õ� XQVXUODUÕQ� NXOODQÕPÕ\OD� DNWLI� RODUDN�
WHúYLN�HGLOLU� 

 
<DUDWÕFÕOÕN�|OoH÷LQLQ�RUWDVÕQGD�SDUDGLJPD\Õ�E�\�WHQ��JHOLúWLUHQ teknikleri 

görmekteyi]��%X� WHNQLNOHULQ�NXOODQÕOPDVÕ�SDUDGLJPD�ER]XFX� WHNQLNOHUH�NÕ\DVOD 
GDKD� J�YHQOL� YH� GDKD� UDKDW� ROXS�� GDKD� D]� GHQH\LPH� VDKLS� JUXSODU� WDUDIÕQGDQ�
X\JXODQPDODUÕ� V|]� NRQXVXGXU�� 3DUDGLJPD� JHOLúWLULFL� WHNQLNOHU� GDKD� D]� KD\DO�
J�F��NXOODQPD\Õ��JHUHNWLUmektedir.   

 
 

III . 3$5$'ø*0$�.258<8&8�7(.1ø./(5ø�.8//$10$ 
 

III .1. %H\LQ�-LPQDVWL÷L� 
 

%H\LQ� MLPQDVWL÷L� RWXUXPODUÕQGD� NDWÕOÕPFÕODU� EHOLUOL� ELU� NRQX� �]HULQGH��
GHWD\OÕ� RODUDN� G�ú�QPHNVL]LQ�� DNÕOODUÕQD� JHOHQ� |QHULOHUL� V|\OHPH\H� WHúYLN�
edilirler. Önerilen, söylenen fikirlerin�oÕNÕú�DúDPDVÕQGD��ULVNOL�ROXS�ROPDGÕ÷ÕQD��
SL\DVDGD�X\JXODQPDVÕQÕQ�ROGXNoD�]RU�ROXS�ROPDPDVÕQD��JDULS�ROXS�ROPDPDVÕQD�
EDNÕOPDNVÕ]ÕQ� KHSVL� ELU� \HUH� QRW� DOÕQÕU�� %LOLQPHOLGLU� NL� Eazen çok pratik gibi 
J|U�QPH\HQ� ED]Õ� J|U�úOHU� PXKWHúHP� ELU� o|]�P�Q� WHPHO� XQVXUODUÕQÕ� LoLQGH�
bulundurabilir. 
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III .2. 8\JXODPD�$úDPDODUÕ 
 

i) +D]ÕUOÕN-� %H\LQ� MLPQDVWL÷L� \|QHWLFLVL� �GDQÕúPDQÕ��� �]HULQGH�
G�ú�Q�OHFHN� NRQXQXQ� LIDGHVLQL� JHOLúWLUHELOPHN�� NDWÕOÕPFÕODUÕ� seçmek ve 
WRSODQWÕODUÕ�G�]HQOHPHN�LoLQ�LOJLOL�oDOÕúPDODUÕ�\DSDU� 

ii) Oriyantasyon- yönetici konuyu gruptakilere tekrarlar, uyulacak 
NXUDOODUÕ�ELOGLULU��EH\LQ�MLPQDVWL÷LQLQ�DPDFÕQÕ�YH�DúDPDODUÕ�KDNNÕQGD�ELOJL�YHULU�
YH�JHUHNOL�LVH�EX�NRQXGD�ELU�ÕVÕQGÕUPD�SUDWL÷L yapar. 

iii) Fikir üretimi-�\|QHWLFL�NDWÕOÕPFÕODUD�HOHúWLUPHNVL]LQ����LOâ 45 dakika 
DUDVÕQGDNL�ELU�]DPDQ�GLOLPLQGH�o|]�POHU��UHWPHOHULQL�V|\OHU��hUHWLOHQ�o|]�POHU�
\|QHWLFL�WDUDIÕQGDQ�ELU�\HUH��WDKWD��ND÷ÕW��ELOJLVD\DU�YE���ND\GHGLOLU� 

iv) 'H÷HUOHQGLUPH- yönetici grubun önerdikleri bütün çözümlere göz 
DWDUDN�� ELU� GH÷HUOHQGLUPH� \DSPDODUÕQÕ� YH� |QHPOL� RODQODUÕQÕ� EHOLUOHPHOHULQL�
söyler. 

v) 6HDQV� VRQUDVÕ� L]OHPH-� \|QHWLFL�� WRSODQWÕ� VRQUDVÕQGD� �\HOHUGHQ�
JHOHELOHFHN�LODYH�NDWNÕODUÕ��ILNLUOHUL��ND\GHtmesi LoLQ�ELU�NLúL\L�görevlendirir. 

 
III .3. d|]�P�gQHULOHULQL�.D÷ÕGD�'|NPH� 

 
%X� WHNQLN� oRN� ID]OD� KD\DO� J�F�� NXOODQPD\Õ� JHUHNWLUPH]� YH� EX� QHGHQOH�

\HQL�ROXúWXUXODQ�YH\D�GHQH\LPVL]�RODQ�JUXSODU�WDUDIÕQGDQ�NXOODQÕODELOLU��$\UÕFD��
G�]HQOHPH�\DSPDN� YH� X\JXODPDN� NROD\� ROGX÷X� LoLQ�\|QHWLFLQLn çok fazla bir 
\HWHQH÷H�VDKLS�ROPDVÕQÕ�JHUHNWLUPHPHNWHGLU� 

 
III .4. 8\JXODPD�$úDPDODUÕ 
 
i) Grup üyelerinden konu üzerindeki fikirlerini, çözüm önerilerini bir 

ND÷ÕGD�\D]PDODUÕ�LVWHQLOLU�YH�GDKD�VRQUD�EXQODU�ELU�PDVDQÕQ�RUWDVÕQGD�WRSODQÕU� 
ii) Gruptaki bireylerden� ELUL�� PDVDGD� WRSODQÕODQ� ILNLUOHUH� LOJL� GX\GX÷X�

]DPDQ�� EX� ELUH\�GL÷HU� ELUH\OHUOH� �]HULQGH� ILNLUOHULQ� \D]ÕOÕ� ROGX÷X� ND÷ÕWODUÕ�
GH÷LúWLUHELOLU�� 

iii) )LNLUOHUL� \D]PD� YH� JUXSWDNL� GL÷HU� ELUH\OHULQ� ILNLUOHUL\OH� LOJLOHQPH� ���
ilâ����GDNLND�DUDVÕQGD�V�UPHOLGLU� 

 
Bu teknLN�� ILNUL� \D]DQÕQ� LVPLQL� GHúLIUH� HWPHGL÷L� LoLQ�� JUXS� �\HOHUL�

DUDVÕQGDNL�oHNLQJHQOLNWHQ�GR÷DQ�J|U�ú�EHOLUWPHPH�VRUXQXQX�|QOH\HELOLU�� 
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IV. 3$5$'ø*0$� *(1øù/(7(1�� %h<h7(1� 7(.1ø./(5ø�
 KULL ANMA 

 
IV.1. Nesne Simülasyonu 

 
Nesne simülasyonu bir fikir üretme tekQL÷L�RODUDN�NDWÕOÕPFÕODUÕ� NRQX� LOH�

LOJLVL]�ELU�X\DUÕFÕ��QHVQH��NXOODQDUDN�NRQX\D�� LoLQGH�EXOXQDQ�GXUXPX�IDUNOÕ�ELU�
SHUVSHNWLIWHQ�J|UPH\H�WHúYLN�HGHU� 

 
IV.2. 8\JXODPD�$úDPDODUÕ 

 
i) Grup üyelerinden� �]HULQGH� NRQXúXODQ� NRQX\D�� SUREOHPH� WDP� RODUDN�

ilgisiz nesnHOHULQ�ELU�OLVWHVLQL�JHOLúWLUPHOHUL�LVWHQLOLU� 
ii) +HU�ELUH\�GDKD�VRQUD�EX�QHVQHOHUGHQ�ELULVLQL�VHoLS�RQX�GHWD\OÕ�RODUDN�

WDQÕPODU.� *UXEXQ� KHU� DQODWÕPÕ�� WDQÕPÕ�� \HQL� YH� DOÕúÕOPÕúÕQ� GÕúÕQGD� ILNLUOHUL�
JHOLúWLUPHN�LoLQ�ELU�X\DUÕFÕ��VWLPXOXV��RODUDN��NXOODQPDVÕ gerekir. 

iii) Yönetici her fikri alt alta yazar. 
iv) %X� V�UHo�� JUXSWDNL� KHU� ELU� �\HQLQ� ELU� QHVQH� WDQÕPODPDVÕQD� NDGDU�

devam eder. 
 
6HoLOHQ� QHVQHOHU� EDKoHGH� NXOODQÕODELOHFHN� WÕUPÕN�� N�UHN� YE�� DOHWOHUGHQ�

hayvanlara, örgütlere�� UHVLPOHUH� NDGDU� GH÷LúHELOLU�� %X teknik paradigma 
PXKDID]D� HGLFL� WHNQLNOHUH� J|UH� oRN� GDKD� ID]OD� KD\DO� J�F�� NXOODQÕOPDVÕQÕ�
JHUHNWLULU� YH�EX�QHGHQOH�ED]Õ� JUXS��\HOHUL� EX�X\JXODPD\Õ� ]DPDQ� ND\EÕ�RODUDN�
J|UHELOHFHNOHUL� LoLQ�� RQODU� LoLQ� UDKDWVÕ]OÕN� GR÷XUDELOLU�� *HUoHNWH�� DUDúWÕUPDODU��
nesne siP�ODV\RQXQXQ�� DNOD� JHOHQ� W�P� \HQL� ILNLUOHUL� ND÷ÕGD� G|NPH� YE��
SDUDGLJPD�PXKDID]D�HWPH�WHNQLNOHULQH�J|UH�\DUDWÕFÕOÕN��]HULQGH�oRN�GDKD��ID]OD�
\DUDUOÕ�ROGX÷XQX�J|VWHUPLúWLU��0F)DG]HDQ������E: 4-12). 

 
IV.3. Benzerlikler Kurma  

 
%HQ]HUOLNOHU�NXUPD���]HULQGH�G�úünülen konunun veya problemin yeni bir 

SHUVSHNWLILQLQ�HOGH�HGLOHELOPHVL�LoLQ�NXOODQÕODELOLU��3UREOHP�o|]�P��YH�IÕUVDWODUÕ�
NDYUDPD�LoLQ�\DUDUOÕ�RODELOHFHN�SHN�oRN�EHQ]HUOLNOHU�EXOXQDELOLU��%XQODU�GR÷D\D�
ait benzerlikleri, araç benzerliklerini, seyahat benzerlikleri vb. benzerlikleri 
içerebilir. 

 
 
IV.4. 8\JXODPD�$úDPDODUÕ 

 
i) *UXS� �\HOHULQGHQ� �]HULQGH� GXUXODQ� NRQX� \D� GD� SUREOHPLQ� NÕVD� ELU�

LIDGHVLQLQ�\D]ÕOPDVÕ�LVWHQLOLU� 
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ii) <|QHWLFL� JUXSODUÕQ� NRQX� �]HULQGH� ELU� EHQ]HUOLN� NDWHJRULVL�
belirlemelerini talep eder vH\D� JUXSODUÕQ� |UQH÷LQ� VH\DKDW� EHQ]HUOL÷L� JLEL� ELU�
NDWHJRUL\L�NXOODQPDODUÕQÕ�úDUW�NRúDELOLU� 

iii) +HU� ELUH\� GDKD� VRQUD�� NXOODQÕODQ� EHQ]HUOLN� NDWHJRULVLQL� NXOODQDUDN��
EHOLUOHQHQ�NRQX\X�WDQÕPODU�� 

iv) +HU�ELUH\�WDUDIÕQGDQ�JHOLúWLULOHQ�WDQÕPODPDODUÕ�NXOODQDUDN��NDWÕOÕPFÕODU�
\HQL�ILNLUOHU�JHOLúWLUHELOLUOHU� 

 
%X�\|QWHP�JUXEXQ�KD\DO�J�F�Q��NXOODQPDVÕQÕ�JHUHNWLULU��%XQXQ�\DQÕQGD��

ED]Õ�NLúLOHU�LoLQ�EHQ]HUOLNOHU�NXUDELOPHN�� �JHOLúWLUPHN�ROGXNoD�]RUGXU�YH�SUDWLN�
\DSPD\Õ�JHUHNWLUHFHNWLU��%XQXQOD�EHUDEHU��EX�NRQXGD�ELU�NHUH�X]PDQODúÕOGÕNoD��
�UHWLOHQ�VRQXoODU�oRN�\DUDWÕFÕ�RODELOLU� 

 
 
V. 3$5$'ø*0$�%2=8&8�7(.1ø./(5ø�.8//$10$ 

 
ø\L� WDQÕPODQPDPÕú�� EHOLUVL]�� DoÕN� XoOX� SUREOHPOHU� GDKD� ID]OD� \DUDWÕFÕ�

G�ú�QFH� JHUHNWLULU�� BLU� SUREOHP� DoÕN� XoOX� ROGX÷X� ]DPDQ�� EX� NRQXGD� ED]Õ�
imgesel üU�QOHU�ROXúWXUPD��SHN�oRN�ROD÷DQ�VW��ILNULQ�RUWD\D�oÕNPDVÕQD�P�VDDGH�
HGHFHN�RUWDPÕ�VD÷OD\DELOLU (VanGundy, 1988: 127). 

 
V.1. øVWHNOL�'�ú�QPH 

 
øVWHNOL� G�ú�QPH� KHUKDQJL� ELU� NRQXGD� NDWÕOÕPFÕODUÕ� ³LGHDO� ELU� JHOHFH÷L´�

G�ú�QPH\H�]RUODU�� 
 
V.2. 8\JXODPD�$úDPDODUÕ 

 
i)  *UXS� �\HOHULQGHQ� �]HULQGH� GXUXODQ� NRQX� \D� GD� SUREOHPLQ� NÕVD� ELU�

LIDGHVLQLQ�\D]ÕOPDVÕ�LVWHQLOLU� 
ii) <|QHWLFL��JUXED��KHU�úH\LQ�RODVÕ�ROGX÷XQX�YDUVD\PDODUÕQÕ�V|\OHU��'DKD�

sonra gruptaki her birey, JHOHFHNWH� H÷HU� örgüt� ������������ \DSDUVD�� EX� \DUDUOÕ�
olacaNWÕU.�øúOHWPHPL]LQ�E�\�N�ELU�LúOHWPH�RODELOPHVL�LoLQ�JHUoHNWHQ�LKWL\DFÕ�RODQ�
.............�(÷HU�LúOHWPHGH�\HWNLOL�ELUL�ROVD\GÕP�R�]DPDQ�EHQ����������YE��JHOHFH÷H�DLW�
WHULPOHU�NXOODQDUDN�ED]Õ�LPJHVHO��U�QOHUL�LIDGHOHUL�JHOLúWLULU� 

iii) Grup üyeleri daha sonra toSOXFD�KHU�ELU�LPJHVHO��U�Q��GH÷HUOHQGLULUOHU�
YH�EXQODUÕQ�QDVÕO�EDúDUÕODELOHFH÷L��]HULQGH�G�ú�QFHOHU�JHOLúWLULUOHU� 

iv) *HOLúWLULOPLú� EXOXQDQ� \HQL� ILNLUOHU�� PHYFXW� SUREOHP� GXUXPXQD�
LOLúNLOHQGLULOLU��%X���EDúDUPDN�]RU�ROVD�ELOH�EL]�������������\DSDELOLUL]�YH\D�e÷HU�EL]�
................... uygularsak, problemi çözmek mümkün olabilir vb. cümleler 
NXOODQDUDN�\DSÕODELOLU� 
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%X�� X\JXODQPDVÕ� NROD\� ELU� WHNQLN� GH÷LOGLU� o�QN�� ED]Õ� LPJHVHO� �U�QOHUL�
SUDWLN�o|]�POHU�VD÷OD\DELOPHN�LoLQ�JHOLúWLUHELOPHN�ROGXNoD�]RUGXU��%X�QHGHQOe, 
JUXS�VDEÕUOÕ�YH�DU]XOX�ROPDOÕGÕU��%X�\|QWHPLQ�HWNLOL�ELU�ELoLPGH�NXOODQÕODELOPHVL�
LoLQ� KHP� \|QHWLFL� KHP� GH� JUXS� EX� oHúLW� ELU� \|QWHPL� NXOODQPD� NRQXVXQGD�
GHQH\LPOL� ROPDOÕGÕUODU�� %XQXQ� \DQÕ� VÕUD�� NDWÕOÕPFÕODU� YH� \|QHWLFL� GDKD� |QFH�
ELUOLNWH� oDOÕúPÕú� EXOXQPDOÕGÕU� YH� ELUELUOHULQH� NDUúÕ� \�NVHN� ELU� RUDQGD� J�YHQ�
JHOLúWLUPLú�ROPDODUÕ�JHUHNOLGLU� 

 
V.3. Zengin Görüntüler 
 
=HQJLQ� J|U�QW�OHU�� NDWÕOÕPFÕODUÕQ� SUREOHPOHUH� WDPDPÕ\OD� IDUNOÕ� ELU�

SHUVSHNWLIWHQ�EDNDELOPHOHULQH�\DUGÕPFÕ�RODQ�GL÷HU�ELU�WHNQLNWLU� 
 
V.4. Uygulama�$úDPDODUÕ 
 
i) *UXS� �\HOHULQGHQ� �]HULQGH� GXUXODQ� NRQX� \D� GD� SUREOHPLQ� NÕVD� ELU�

LIDGHVLQLQ�\D]ÕOPDVÕ�LVWHQLOLU� 
ii) <|QHWLFL��GDKD�VRQUD��KHU�JUXS��\HVLQLQ�LNL�IDUNOÕ�J|U�QW��UHVPHWPHVL��

WDVYLU� HWPHVLQL� WDOHS� HGHU�� øON� J|U�QW�� � KHU� ELU� NDWÕOÕPFÕQÕQ� JHOHFHNWH� GXUXPu 
QDVÕO� J|UG�÷�QH� LOLúNLQ� ELU� WDVYLU� RODFDNWÕU�� øNLQFL� J|U�QW�� LVH� NDWÕOÕPFÕODUÕQ�
PHYFXW�GXUXPX�QDVÕO�J|UG�NOHULQH�LOLúNLQ�WDVYLUL�LoHULU�� 

iii) +HU�NDWÕOÕPFÕGDQ�LON�RODUDN�úX�DQNL�J|U�QW�\��DQODWPDVÕ�LVWHQLOLU��'DKD�
VRQUDGD� JHOHFH÷H� DLW� \DSPÕú� ROGX÷X� WDVYLU�� Eu görüntüdeki tüm özelli kler 
�VDKQHQLQ�GRQDWÕPODUÕ���LOLúNLOHU�GDKLO�ROPDN��]HUH�\DSÕOÕU� 

iv) .DWÕOÕPFÕODU� WDUDIÕQGDQ� \DSÕODQ� WDQÕPODPDODUGDQ�� LIDGHOHUGHQ� \HQL�
fikirler üretilebilir. 

 
Zengin görüntüler-WDVYLUOHU� \DUDUOÕ� ELU� \|QWHPGLU� o�QN�� JUXS� oRN� oDEXN�

ELU� úHNLOGH�� JUXSWDNL�KHU�ELU� �\HQLQ�SUREOHPL� DOJÕODPDVÕQÕ� YH�QDVÕO� ELU� JHOHFHN�
LVWHGL÷LQL�J|UHELOLU��<DSÕODQ�WDVYLUOHU�NROD\OÕNOD�GL÷HU�JUXS��\HOHUL\OH�SD\ODúÕOÕU�
YH� EX� WHNQLN� W�P� NDWÕOÕPFÕODUÕQ� SUREOHPL� ELU� EDNÕúWD� E�W�Q� RODUDN�
J|UHELOPHOHULQH� RODQDN� VD÷ODU�� %XQXQ� \DQÕQGD�� SHN� oRN� oDOÕúDQ� WDVYLU� HWPH�
\HWHQHNOHULQLQ� HNVLNOL÷L� NRQXVXQGD� � oHNLQJHQOLN� YH� XWDQPD� KLVVHWWLNOHUL� LoLQ��
JUXED� EX� WHNQL÷LQ� HWNLQOL÷L� NRQXVXQGD� GHQH\LPOL� ELU� \|QHWLFL� WDUDIÕQGDQ� ELOJL�
YHULOPHOLGLU�� $\UÕFD� \|QHWLFLQLQ�� \DSÕODFDN� WDVYLUOHULQ� ELU� úDKHVHU� ROPDVÕQÕQ�
EHNOHQPHGL÷LQLQ� YH� EXQODUÕQ� NROD\OÕNOD� JUXED� DQODWÕODELOHFH÷LQL� V|\OHPHVL�
JHUHNLU��%X�WHNQLNWH�J|U�OHQ�ELOJLQLQ�NDWÕOÕPFÕODU�DUDVÕQGD�X\JXQ��L\L�ELU�úHNLOGH�
LOHWLOHPHPHVL� YE�� ED]Õ� VRUXQODU� \|QHWLFLQLQ� GR\XUXFX� WDVYLUOHULQ� DoÕ÷D�
oÕNDELOPHVL� LoLQ� JHUHNOL�� GR÷UX� VRUXODUÕ� VRUPDPDVÕQGDQ�� LOHWLúLP�
NXUDPDPDVÕQGDQ�LOHUL�JHOPHNWHGLU� 
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SONUÇ 
 

<DUDWÕFÕ� SUREOHP� o|]PH� WHNQLNOHUL� ROD÷DQ�VW��� \HQL� ILNLUOHULQ� �UHWLOLS�
EXQODUÕQ� SUDWLN� o|]�POHUH� RODQDN� VD÷OD\DQ� JUXS� V�UHFLQLQ� GR÷PDVÕQD� \DUGÕP�
ederler. Pek çok grup paradigma koruyucu teknikleri ve/veya paradigma 
E�\�W�F�� WHNQLNOHUL� NXOODQPD\Õ� GDKD� UDKDW� EXODFDNWÕU� o�QN�� EX� WHNQLNOHU�
LPJHVHO� �U�QOHULQ�� G�úOHULQ� YH\D� J|U�QW�OHPH� �WDVYLU� HWPH�� YE�� GL÷HU�
\HWHQHNOHULQ� NXOODQÕOPDVÕQÕ� JHUHNWLUPH]�� %XQXQOD� EHUDEHr, etkin  olarak 
X\JXODQDQ� SDUDGLJPD� ER]XFX� WHNQLNOHU� ROD÷DQ�VW��� \HQL� YH� \DUDWÕFÕ� ILNLUOHU�
�UHWHFHNOHU� YH� NDWÕOÕPFÕODUD� SUREOHPL� IDUNOÕ� SHUVSHNWLIOHUGHQ� NHúIHWPHOHULQH�
RODQDN� VD÷OD\DFDNODUGÕU�� 8\JXODPD� \|QHWLFLVLQLQ� GX\DUOÕ�� J�YHQLOLU� ROPDVÕ� YH�
her grup ü\HVL\OH�LOHWLúLP�NXUDELOHFHN�\HWHQH÷H�VDKLS�EXOXQPDVÕ�EX�WHNQLNOHULQ�
HWNLQOL÷LQL�DUWÕUDFDNWÕU� 

 
*UXS�\DUDWÕFÕ�SUREOHP�o|]PH�WHNQLNOHULQLQ�NXOODQÕPÕ�\DOQÕ]FD��H÷HU�örgüt 

\DUDWÕFÕ� ELU� N�OW�UH� VDKLS� LVH� HWNLOL� RODFDNWÕU��hVW�G�]H\�\|QHWLFLOHU�EX�QHGHQOH�
LúOHWPH� LoHULVLQGH� VHoNLQ� ELU� RUWDP� ROXúPDVÕQÕ� WHúYLN� HWPHOL� YH� oDOÕúDQODUÕQ�
NHQGL� ILNLUOHUL� �]HULQGH� Lú�\HULQGH� ]DPDQ�KDUFDPDODUÕQD�GD�P�VDDGH�HWPHOLOHU��
%XQODUD� LODYHWHQ�� NDWÕOÕPFÕODUÕQ� \DUDWÕFÕOÕNOD� LOJLOL� WRSODQWÕODUGD� Lú�
J�YHQOLNOHULQLQ� �oDOÕúDQODUÕQ� KHUKDQJL� ELU� HOHúWLUL�� \D�GD� Lú� NRUNXVX� ROPDNVÕ]ÕQ�
LVWHGLNOHUL� J|U�úOHUL� ELOGLUHELOPHOHUL� J�YHQFHVL�� VD÷ODQPDVÕQD� YH� oDOÕúDQODUÕ�
VDKLS� ROGXNODUÕ� DQOD\ÕúODUÕ� VDYXQPDODUÕQÕ� WHúYLN� HWPH\H� oDED� KDUFDPDODUÕ�
JHUHNOLGLU��%X�úHNLOGH��örgütler�HQ�GH÷HUOL�YDUOÕNODUÕ�RODQ�oDOÕúDQODUÕQÕ�HWNLQ�ELU�
ELoLPGH�NXOODQDELOHFHNOHU�YH�RQODUÕQ�KHP�\HQLOLNoL�KHP�GH� J�oO��\HQL� ILNLUOHU�
�UHWHELOPHOHULQL�VD÷OD\DELOHFHNOHUGLU�� 
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Özet:  
 
0RGHUQ�LQVDQ�ND\QDNODUÕ�\|QHWLPLQLQ�|QHPOL�WHNQLNOHULQGHQ�ELUL�RODQ�

QRUP� NDGURODPD�� VRQ� \ÕOODUGD� 7�UNL\H¶GH� GH� J�QGHPH� JHOPLú� YH� NDPX�
sektöründe uygulaQPD\D� EDúODPÕúWÕU�� 1RUP� NDGUR� LOH� LOJLOL� 7�UNoH�
OLWHUDW�U�LQFHOHQGL÷LQGH��JHQHOOLNOH�QRUP�NDGUR�V�UHFLQLQ�WHNQLN�\|QOHULQLQ�
HOH� DOÕQGÕ÷Õ� YH�YH\D� QRUP� NDGUR� LOH� LOJLOL� PHY]XDWÕQ� YH� X\JXODPD�
|UQHNOHULQLQ� GH÷HUOHQGLULOGL÷L� J|U�OPHNWHGLU�� 7�UNoH� OLWHUDW�UGH��
tDUDQDELOGL÷L� NDGDUÕ\OD�� NDPX� J|UHYOLOHUL� LOH� NDPX� J|UHYOLOHUL�
VHQGLNDODUÕQÕQ� QRUP� NDGURODPD� V�UHFLQGHNL� UROOHUL� LOH� QRUP� NDGURODPD�
NDUúÕVÕQGDNL� WXWXPODUÕ� QH� WHRULN� QH� GH� DPSLULN� ELU� LQFHOHPH\H� WDEL�
WXWXOPXúWXU�� %X� oDOÕúPDGD�� QRUP� NDGUR� WHNQL÷L� NDUúÕVÕQGD� IDUNOÕ�
VWDW�OHUGHNL� NDPX� J|UHYOLOHULQLQ� WXWXPODUÕ� �G�ú�QFHOHUL�� NDQDDWOHUL��
EHNOHQWLOHUL�� HQGLúHOHUL� YE��� LOH� NDPX� J|UHYOLOHUL� VHQGLNDODUÕQÕQ� WXWXPODUÕ�
HOH� DOÕQPÕúWÕU�� )DUNOÕ� QLWHOLNWHNL� LNL� NDPX� NXUXOXúXQGD� \�U�W�OHQ� QRUP�
NDGUR� oDOÕúPDODUÕQGD� IDUNOÕ� VWDW�OHUGHNL� NDPX� J|UHYOLOHUL� LOH� \DSÕODQ�
J|U�úPHOHU� VÕUDVÕQGDNL� J|]OHPOHU� LOH� EX� NDPX� J|UHYOLOHULQL� WHPVLO� HGHQ�
|QHPOL� LúoL� YH� NDPX� J|UHYOLOHUL� VHQGLNDODUÕQÕQ� UHVPv� \D\ÕQODUÕ� YH� EX�
VHQGLNDODUÕQ�\|QHWLFLOHUL�LOH�\DSÕODQ�J|U�úPHOHU�ÕúÕ÷ÕQGD��NDPX görevlil eri 
ve sHQGLNDODUÕQ� NDPX� VHNW|U�QGHNL� QRUP� NDGUR� oDOÕúPDODUÕQD� NDUúÕ 

                                                           
*� %X� PDNDOH�� <D]DUODUÕQ�� .DUD� .XYYHWOHUL� (÷LWLP� YH� 'RNWULQ� .RPXWDQOÕ÷Õ� �('2.��
WDUDIÕQGDQ� ��-��� 1LVDQ� ����� WDULKOHULQGH� $QNDUD¶GD� G�]HQOHQHQ� ³.LúLVHO� *HOLúLPGH�
dD÷GDú� <|QHOLPOHU� 6HPSR]\XPX´QGD� VXQXODQ� ³.DPX� 6HNW|U�QGH� 1RUP� .DGUR�
dDOÕúPDODUÕ��.DPX�*|UHYOLOHULQLQ�%X�dDOÕúPDODUD�.DUúÕ�7XWXPODUÕ´��('2., 2004: 259-
�����EDúOÕNOÕ�EDVÕOÕ�WHEOL÷OHULQLQ�JHQLúOHWLOPLú�YH�J|]GHQ�JHoLULOPLú�ELU�YHUVL\RQXGXU� 
Anahtar Sözcükler: Norm kadro, norm kadrolama süreci, kamu görevlil eri, kamu 
J|UHYOLOHUL�VHQGLNDODUÕ� 
Keywords: Standard position, the process of determining standard positions, public 
servants, public service unions. 
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WXWXPODUÕ� GH÷HUOHQGLULOPH\H� oDOÕúÕOPÕúWÕU�� %X� GH÷HUOHQGLUPH� VRQXFXQGD��
EX� W�U� \|QHWVHO� WHNQLNOHUL� DGHWD� VLKLUOL� ELUHU� GH÷QHN� JLEL� J|UPHN� \HULQH�
LOJLOL� WDUDIODUÕQ� R\GDúPDVÕQD� GD\DQDQ� GDKD� E�W�QOHútirici bir yeniden 
G�]HQOHPH� oDEDVÕQD� JLULúPHQLQ� oRN� GDKD� ID\GDOÕ� ELU� \DNODúÕP� RODFD÷Õ�
VRQXFXQD� XODúÕOPÕúWÕU�� %X� QRNWDGDQ� KDUHNHWOH�� 7�UN� NDPX� \|QHWLPLQGH�
kamu görevlilerinin norm kadro konusundaki olumsuz kanaatlerini ve 
JHoHUOL� HQGLúHOHULQL� GLNNDWH� DODQ�� oHúLWOL� NDPX� NXUXP� YH� NXUXOXúODUÕQGD�
VRQ�\ÕOODUGD�X\JXODQDQ�QRUP�NDGUR�oDOÕúPDODUÕQGD�RUWD\D�oÕNDQ�VÕNÕQWÕODUÕ�
J|]� DUGÕ� HWPH\HQ�� YH� NDPX� J|UHYOLOHUL� VHQGLNDODUÕQÕQ� DUJ�PDQODUÕQÕ�
GH÷HUOHQGLUHQ� ELU� \DNODúÕP� EHQLPVHQPHOLGLU�� %|\OH� ELU� \DNODúÕPOD�
JHUoHNOHúWLULOHFHN�RODQ�QRUP�NDGUR�oDOÕúPDODUÕ��NDPX�\|QHWLPLQLQ�EHOLUOL�
DODQODUÕQGD� JHUHNVL]� NDGUR� YH� SHUVRQHO� \Õ÷ÕOPDODUÕQÕQ� |QOHQPHVL�� JHUHN�
GX\XODQ�DODQODUD�NDGUR�YH�SHUVRQHO�WDNYL\HVL�\DSÕOPDVÕ��NLúLVHO�YH�VL\DVDO�
ND\ÕUPD\D�GD\DOÕ�DWDPDODUÕQ� HQJHOOHQPHVL�YH�EX�VXretle liyakat ilkesinin 
hayata geçirilmesinde önemli bir araç haline gelecektir. 

 
Abstract:  

 
The Att itudes of Public Servants and Public Service Unions 

toward the Works of Determining Standard Positions in the Public 
Sector  

 
As one of the important techniques of modern human resources 

management, the determination of standard positions has recently been on 
the agenda in Turkey as well and it has been started to use in the public 
sector. If the Turkish literature on the determination of standard positions 
is examined, it can be generall y seen that the technical aspects of process 
of determining standard positions are treated and/or positive law and 
practices related to the determination of standard positions are evaluated. 
As far as it is searched, neither theoretically nor empirically the role of 
public servants and public service unions in the process of determining 
standard positions and their attitudes toward the work of determining 
standard positions have been examined in the Turkish literature. In this 
paper, the attitudes (thoughts, opinions, expectations, worries, etc.) of 
public servants in different status and the public service unions toward the 
technique of determining standard positions have been treated. In the light 
of observations made in the course of the interviews done with public 
servants in different status during works of determining standard positions 
in two different kind public organisations, the official publications of 
prominent confederations of labour and public service unions, and 
interviews made with the official administrators of such unions, the 
attitudes of public servants and their unions toward the work of 
determining standard positions in the public sector have been evaluated. 
As a result of this evaluation, it can be concluded that it is more beneficial 
to initiate an integrative reorganisation effort based on the consensus of 
related parties instead of regarding such managerial techniques as a magic 
stick. Therefore, it should be adopted an approach in the Turkish public 
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administration taking the negative opinions and true worries of public 
servants, not disregarding diff iculties emerged during the recent works of 
determining standard positions in various public organisations, and 
considering the arguments of public service unions. The works of 
determining standard positions with such an approach is going to be a 
significant tool for preventing unnecessary position and personnel 
accumulation in certain areas of public administration, reinforcing 
necessary areas with positions and personnel, preventing appointment 
based on nepotism, cronyism and politi cal considerations, and thus, for 
putting merit principle into practice. 

 
 

*ø5øù 
 
0RGHUQ� LQVDQ� ND\QDNODUÕ� \|QHWLPLQLQ� |QHPOL� WHNQLNOHULQGHQ� ELUL� RODQ�

“norm kadro”1� HQ� \DOÕQ� DQODPÕ\Oa, “bir örgüt ya da bu örgüte ait bir birimin, 
GDKD�|QFHGHQ�VDSWDQPÕú�RODQ�J|UHYOHULQL��NXOODQGÕNODUÕ�WHNQRORML�GH�J|]�|Q�QGH�
WXWXODUDN��HWNLQ�YH�HWNLOL�ELU�úHNLOGH�\HULQH�JHWLUHELOPHOHUL�LoLQ�LKWL\Do�GX\GXNODUÕ�
optimal kadronun nicelik ve nitelik olarak bHOLUOHQPHVL´GLU��%X�QLWHOL÷L�LOH�QRUP�
NDGUR�WHNQL÷L��NDPX�NXUXP�YH�NXUXOXúODUÕQÕQ�HWNLQ�YH�HWNLOL�RODUDN�oDOÕúPDODUÕQÕ�
VD÷ODPDN� DPDFÕ\OD� VRQ� \ÕOODUGD� 7�UNL\H¶GH� GH� J�QGHPH� JHOPLú� YH� NDPX�
\|QHWLPLQGH�X\JXODQPD\D�EDúODPÕúWÕU� 

 
Türk kamu yönetiminde “örgütsel reform” (reorganizasyon) ve “personel 

UHIRUPX´� NRQXODUÕ� V�UHNOL� RODUDN� J�QGHPGH� ROPDVÕQD� NDUúÕQ�� |UJ�WVHO� \DSÕ��
NDGUR�YH�LQVDQJ�F��NRQXODUÕ�YH�VRUXQODUÕ�W�P�ER\XWODUÕ\OD�D\UÕQWÕOÕ�RODUDN�YH�ELU�
bütünlük içerisinde yeterince incelenememektedir (bkz. Öktem 1991: 192). 
.DPX� \|QHWLPLQGH� EDúDUÕOÕ� ELU� UHIRUP� \D� GD� J�QFHO� GH\LPL\OH� \HQLGHQ�
\DSÕODQPD� X\JXODPDVÕQGD�� NDPX� NXUXOXúXQXQ� \DSÕVÕQÕQ� J|]GHQ� JHoLULOPHVL�
(örgütsel planlama ve reorganizasyon) ile insangücünün niceliksel-niteliksel 
tahmini (insangücü planlamasÕ�� YH� NDGUR� VD\ÕVÕQÕQ� EHOLUOHQPHVL� �QRUP�
NDGURODPD�� |QHPOL� DGÕPODUÕ� ROXúWXUXU� �EN]��%UDPKDQ� ������ ����%X� oHUoHYHGH��
|UJ�W�SODQODPDVÕ��LQVDQJ�F��SODQODPDVÕ�YH�QRUP�NDGURODPD�X\XPX�VD÷ODQPDOÕ��
oDOÕúPD� SURJUDPODUÕQD� J|UH� JHUHNOL� NDGUR� G�]H\L� YH� VD\ÕVÕ�� Lú� JHUHNOHUL�� Lú�
WDVDUÕPÕ��VÕQÕIODQGÕUPD��E�WoH��NDGUR�LKGDVÕ��LúH�DOÕP��DWDPD�YH�QDNLO��LQVDQJ�F��
ND\ÕSODUÕQÕQ� WDKPLQL�� SHUIRUPDQV� YH� SRWDQVL\HOLQ� GH÷HUOHQGLULOPHVL�� |UJ�WVHO�
GH÷LúLP�� H÷LWLP� YH� JHOLúLP�� Lú� GR\XPX�� NDUL\HU� JHOLúWLUPH�� |G�OOHQGLUPH��
ücretlendirme�� oDOÕúPD� RUWDPÕ� LOLúNLOHULQLQ� JHOLúWLULOPHVL� JLEL� XQVXUODU� �EN]��
:DONHU��������&DQPDQ�YH�gNWHP�����������ELUOLNWH�HOH�DOÕQPDOÕGÕU� 

 
1RUP� NDGUR� LOH� LOJLOL� 7�UNoH� OLWHUDW�U� LQFHOHQGL÷LQGH�� \D]DUODUÕQ��

genellikle, norm kadro sürecinin teknik yönlerini ve/veya norm kadro ile ilgili 
PHY]XDW� YH� X\JXODPD� |UQHNOHULQL� GH÷HUOHQGLUPH� \ROXQD� JLWWLNOHUL�
görülmektedir.2 Kalkandelen’ in, örgütlerdeki reorganizasyon ve norm kadro 
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SODQODUÕQÕQ� PDGGL� ROGX÷X� NDGDU� EHúHUL� �SHUVRQHOH� LOLúNLQ�� \|QOHULQLQ� GH�
EXOXQGX÷XQX�� EX� IDUNOÕ� \|QOHULQ� V|]� NRQXVX� SODQODUÕQ� KD]ÕUODQPDVÕ� YH�
X\JXODQPDODUÕQGD�J�oO�N�\DUDWWÕ÷ÕQÕ��EX�VHEHSOH�KHU�LNL�\|QH�GH�JHUHNHQ�|QHPLQ�
YHULOPHVL� YH� KHU� LNLVL� DUDVÕQGDNL� LOLúNLOHULQ� L\L� ELoLPGH� G�]HQOHQPHVL�
JHUHNWL÷LQL�� G�]HQ� GH÷LúLNOL÷LQLQ� SHUVRQHOGH� \DUDWDFD÷Õ� NXúku, huzursuzluk ve 
WHSNLOHULQ� RUWDGDQ� NDOGÕUÕOPDVÕ� YH� SHUVRQHOLQ� GHVWH÷LQLQ� ND]DQÕOPDVÕQGD� |UJ�W�
\|QHWLFLVLQH�E�\�N�URO�G�úW�÷�Q��ELU�NDo�F�POH�LOH�YXUJXODPDVÕ����������-77 ve 
bila tarih: 65-����� $\NDo� YH� <D\PDQ¶ÕQ� QRUP� NDGUR� oDOÕúPDODUÕ� VRQXFXQGD�
kamu perVRQHOLQLQ� Hú� GXUXPX� VHEHEL\OH� WD\LQL� \D� GD� SHUVRQHO� KDYX]XQD�
DNWDUÕOPD� JLEL� X\JXODPDODU� NDUúÕVÕQGD� \DúDQDQ� KX]XUVX]OXNODUD� NÕVDFD�
GH÷LQPHVL� ������� ����� GÕúÕQGD�� 7�UNoH� OLWHUDW�UGH�� WDUD\DELOGL÷LPL]� NDGDUÕ\OD��
NDPX�J|UHYOLOHULQLQ�QRUP�NDGUR�NDUúÕVÕQGDNL�WXWXPODUÕ�QH�WHRULN�QH�GH�DPSLULN�
ELU�DUDúWÕUPD\D�NRQX�ROPXúWXU��<LQH��NDPX�J|UHYOLOHULQL�WHPVLO�HGHQ�|UJ�WOHULQ��
|]HOOLNOH�GH�VHQGLNDODUÕQ��EX�V�UHoWHNL� UROOHUL�� VDGHFH�ELUNDo�PDNDOHGH�ROGXNoD�
VÕQÕUOÕ�ELU�úHNLOGH�LIDGH�HGLOPLú��$\NDo�YH�<D\PDQ������������YH�7LPXU��.ÕOÕo��
$UVODQ�� $\GÕQ�� ������ ������ VHQGLNDODUÕQ� WXWXPODUÕ�� HQ� D]ÕQGDQ� 7�UNL\H�
|UQH÷LQGH�� D\UÕQWÕOÕ� ELU� LQFHOHPH\H� WDEL� WXWXOPDPÕúWÕU��2\VD��PRGHUQ� NDWÕOPDOÕ�
\|QHWLP� DQOD\ÕúÕ� JHUH÷L�� NDPX� J|UHYOLOHUL� LOH� RQODUÕ� WHPVLO� HGHQ� VHQGLNDODUÕQ�
WXWXPODUÕQÕQ�GLNNDWH�DOÕQPDVÕ�EX�W�U�WHNQLNOHULQ�X\JXODQPD�LPNDQ�YH�EDúDUÕODUÕ�
DoÕVÕQGDQ�VRQ�GHUHFH�E�\�N�ELU�|QHP�DU]�HWPHNWHGLU� 

 
øúWH�EX�PDNDOHGH��QRUP�NDGUR�WHNQL÷L�NDUúÕVÕQGD�IDUNOÕ�VWDW�OHUGHNL�NDPX�

J|UHYOLOHULQLQ��PHPXUODU��V|]OHúPHOL�SHUVRQHO��JHoLFL�SHUVRQHO��GDimi ve geçici 
LúoLOHU�� WXWXPODUÕ� �G�ú�QFHOHUL��NDQDDWOHUL��EHNOHQWLOHUL�� HQGLúHOHUL�YE��� LOH�NDPX�
J|UHYOLOHUL� VHQGLNDODUÕQÕQ� WXWXPODUÕ� HOH� DOÕQPDNWDGÕU�� 0DNDOHQLQ� DPDFÕ� YH�
VÕQÕUODUÕ�GR÷UXOWXVXQGD�QRUP�NDGUR�V�UHFLQLQ� WHNQLN�D\UÕQWÕODUÕQD�JLULOPH\HFHN��
norm� NDGUR� DODQÕQGDNL� VRQ� PHY]XDW� YH� X\JXODPDGDNL� VRQ� JHOLúPHOHU� NÕVDFD�
J|]GHQ� JHoLULOGLNWHQ� VRQUD�� IDUNOÕ� QLWHOLNWHNL� LNL� NDPX� NXUXOXúXQGD� \�U�W�OHQ�
QRUP� NDGUR� oDOÕúPDODUÕQGD� IDUNOÕ� VWDW�OHUGHNL� NDPX� J|UHYOLOHUL� LOH� \DSÕODQ�
J|U�úPHOHU�VÕUDVÕQGDNL�J|]OHPOHU�LOe bu kamu görevli lerini temsil eden3 önemli 
LúoL�YH�NDPX�J|UHYOLOHUL�VHQGLNDODUÕQÕQ�\D\ÕQODUÕ�YH�EX�VHQGLNDODUÕQ�\|QHWLFLOHUL�
LOH� \DSÕODQ� J|U�úPHOHU� ÕúÕ÷ÕQGD�� NDPX� J|UHYOLOHUL� YH� VHQGLNDODUÕQ� QRUP� NDGUR�
oDOÕúPDODUÕQD�NDUúÕ�WXWXPODUÕ�GH÷HUOHQGLULOPH\H�oDOÕúÕODFDNWÕU� 

 
 
1. 7h5.� .$08� <g1(7ø0ø1'(� <$.,1� 'g1(0'(� 1250�

 .$'52� ø/(� ø/*ø/ø� 2/$5$.� d,.$5,/$1� 0(9=8$7� 9(�
 UYGULAMALAR 

 
7�UNL\H¶GH�� |]HOOLNOH� ����� \ÕOÕQGDQ� LWLEDUHQ�� SODQOÕ� NDONÕQPD� oDEDVÕQD�

JLULúLOPHVL\OH� ELUOLNWH� NDPX� \|QHWLPLQLQ� JHQHO� |UJ�W� \DSÕVÕQÕQ� \HQLGen 
G�]HQOHQPHVL� LOH� NDPX� SHUVRQHO� UHMLPLQLQ� L\LOHúWLULOPHVL� JLULúLPOHUL� J�QGHPH�
JHOPLúWLU�� %X� oHUoHYHGH�� NDPX� NXUXP� YH� NXUXOXúODUÕ� LoLQ� JHUHNOL� NDGURODUÕQ�
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VDSWDQPDVÕ�YH�EX�NDGURODUÕQ�J|UHY��\HWNL�YH�VRUXPOXOXNODUÕQÕQ�DoÕN�ELU�úHNLOGH�
belirlenmesi önem kazaQPÕúWÕU�� %X� DPDFD� \|QHOLN� NDGUR� DUDúWÕUPDODUÕQÕQ� �Lú�
DQDOL]L�� QRUP� NDGUR� YH� Lú� GH÷HUOHQGLUPHVL� YE��� \DSÕOPDVÕ� LOH� LOJLOL� J|UHY� YH�
\HWNLOHU�� ����� \ÕOÕQGDQ� LWLEDUHQ� oÕNDUÕODQ�PHY]XDWWD� ������ ����� ����� YH� �����
VD\ÕOÕ� .DQXQODU�� ����� ���� YH� ���� VD\ÕOÕ� .+.¶OHU�� ve bunlarla ilgil i 
<|QHWPHOLNOHU�� \HULQL� DOPÕú�� JHUHN� NDPX� NXUXP� YH� NXUXOXúODUÕ� JHUHNVH� EX�
DODQGD� \HWNLOL� WHPHO� NXUXOXúODU� RODQ� 0DOL\H� %DNDQOÕ÷Õ� LOH� 'HYOHW� 3HUVRQHO�
%DúNDQOÕ÷Õ¶QD� �'3%��|QHPOL�\HWNL��J|UHY�YH�VRUXPOXOXNODU�YHULOPLúWLU��$QFDN��
����¶OL�\ÕOODUD�NDGDU��oR÷X�.ø7¶OHUGH�ROPDN��]HUH�ED]Õ� LVWLVQDL�|UQHNOHU�KDULo��
EX�\HWNLOHULQ� OD\ÕNÕ\OD�NXOODQÕODUDN�NDPX�\|QHWLPL�oDSÕQGD�NDGUR�DUDúWÕUPDODUÕ�
�QRUP�NDGUR� oDOÕúPDVÕ�GDKLO�� \DSÕOGÕ÷Õ� V|\OHQHPH]� �EN]��gP�UJ|Q�OúHQ�������
YH�������gNWHP�YH�gP�UJ|Q�OúHQ������). 

 
7�UNL\H¶GH� NDPX� SHUVRQHOL� VD\ÕVÕQÕQ� Q�IXVD�� WRSODP� LVWLKGDPD� YH�

LúJ�F�QH� RUDQODUÕQÕQ� 2(&'� VWDQGDUWODUÕQÕQ� DOWÕQGD� NDOPDVÕQD� UD÷PHQ� NDPX�
SHUVRQHOLQLQ� NDPX� NXUXP� YH� NXUXOXúODUÕ� DUDVÕQGDNL�� EX� NXUXOXúODUÕQ� oHúLWOL�
ELULPOHUL�DUDVÕQGDNL��PHUNH]�YH� WDúUD� WHúNLODWODUÕ�DUDVÕQGDNL�YH�FR÷UDIL�E|OJHOHU�
DUDVÕQGDNL� GD÷ÕOÕPÕQGDNL� GHQJHVL]OLNOHU�� GHYOHWLQ� ELU� LVWLKGDP� ND\QD÷Õ� RODUDN�
J|U�OPHVL� YH� KHU� W�UO�� ND\ÕUPDFÕOÕN� VRQXFXQGD� NDPX� SHUVRQHOLQLQ� QLWHOLN�
DoÕVÕQGDQ� \HWHUVL]OL÷L� YH� NDPX� KL]PHWOHULQLQ� NDOLWHVLQGHNL� G�ú�NOük kamu 
SHUVRQHOLQLQ� VD\ÕVÕQÕQ� V�UHNOL� RODUDN� WDUWÕúÕOPDVÕQD� QHGHQ� ROPDNWDGÕU�
�gP�UJ|Q�OúHQ�� ������ %|O�P�� 9��� g]HOOLNOH� VRQ� \ÕOODUGD�� NDPX� \|QHWLPLQGH�
QRUP�NDGUR�oDOÕúPDODUÕQÕQ�\DSÕOPDVÕQGDNL�WHPHO�DPDo�DúÕUÕ�SHUVRQHO�NXOODQÕPÕQÕ�
önleyici bir istihdam poliWLNDVÕ\OD� YHULPOLOL÷L� DUWÕUPDN� YH� NURQLNOHúPLú� NDPX�
PDOL� DoÕNODUÕQÕ� SHUVRQHO� PDOL\HWOHULQL� G�ú�UPHN� VXUHWL\OH� D]DOWPDN� ROPXúWXU�
�7LPXU��.ÕOÕo��$UVODQ��$\GÕQ�����������-300). 

 
1LWHNLP�� ����� \ÕOÕQGDQ� LWLEDUHQ� KHP� \XNDUÕGD� V|]�� HGLOHQ� HNRQRPLN�

amaç hem de ataPD�YH�\�NVHOWPHOHUGH�KHU�W�UO��ND\ÕUPDFÕOÕ÷ÕQ�|QOHQPHVL�DPDFÕ�
ED÷ODPÕQGD�QRUP�NDGUR�NRQXVX�%�OHQW�(FHYLW¶LQ�%DúEDNDQOÕ÷ÕQGDNL�'63-MHP-
$1$3�.RDOLV\RQ�+�N�PHWL�G|QHPLQGH�J�QGHPH�JHOPLúWLU����$UDOÕN������WDULK�
YH�����������VD\ÕOÕ� ³.DPX�.XUXP�YH�.XUXOXúODUÕQGD�<DSÕODFDN�1RUP�.DGUR�
dDOÕúPDODUÕQGD�8\XODFDN�8VXO�YH�(VDVODU�+DNNÕQGDNL�%DNDQODU�.XUXOX�.DUDUÕ´�
�5�*���������YH�EX�.DUDU�oHUoHYHVLQGH�\D\ÕPODQDQ����7HPPX]������WDULK�YH�
�������� VD\ÕOÕ� ³1RUP�.DGUR�dDOÕúPDODUÕQD� øOLúNLQ�dDOÕúPD�7DNYLPL� YH�1RUP�
.DGUR� dDOÕúPDODUÕQGD� 'LNNDW� (GLOHFHN� +XVXVODU� +DNNÕQGDNL� %DúEDNDQOÕN�
*HQHOJHVL´� �5�*��������� LOH�NDPX�NXUXP�YH� NXUXOXúODUÕQGD�\�U�W�OHFHN�QRUP�
NDGUR� oDOÕúPDODUÕQGD� L]OHQPHVL� JHUHNHQ� \RO� YH� \|QWHPOHU� EHOLUOHQPLú� YH� EX�
oDOÕúPDODUÕQ� 'HYOHW� 3HUVRQHO� %DúNDQOÕ÷Õ� YH� 0DOL\H� %DNDQOÕ÷Õ� GHQHWLPLQGH�
2001-����� \ÕOODUÕ� DUDVÕQGD� WDPDPODQPDVÕ� |QJ|U�OP�úW�U�� $EGXOODK� *�O¶�Q�
%DúEDNDQOÕ÷ÕQÕ� \DSWÕ÷Õ� ,�� $.3� +�N�PHWL� WDUDIÕQGDQ� KD]ÕUODQDQ� ³$FLO� (\OHP�
3ODQÕ´QGD� �%DúEDNDQOÕN�� ����E�� QRUP� NDGUR� oDOÕúPDODUÕQD� GHYDP� HGLOHFH÷L�
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YXUJXODQPÕú��YH�EX�\DNODúÕP��5HFHS�7D\\LS�(UGR÷DQ¶ÕQ�%DúEDNDQOÕ÷ÕQÕ�\DSWÕ÷Õ�
,,��$.3�+�N�PHWL�WDUDIÕQGDQ�GD�EHQLPVHQPLúWLU� 

 
1RUP� NDGUR� oDOÕúPDODUÕQD� oHúLWOL� NDPX� NXUXP� YH� NXUXOXúODUÕQGD� �����

\ÕOÕQGDQ� LWLEDUHQ� \HQL� ELU� XPXWOD� EDúODQPÕú� ROPDVÕQD� UD÷PHQ�� NLPLOHULQGH� EX�
oDOÕúPDODU� WDPDPODQDPDPÕú�� WDPDPODQPÕú� RODQODU� LVH� .DVÕP� ����¶GHNL�
K�N�PHW� GH÷LúLNOL÷L� YH�$.3�+�N�PHWOHUL� WDUDIÕQGDQ� J�QGHPH� JHWLULOHQ� NDPX�
\|QHWLPL�UHIRUPX�VHEHSOHUL\OH�'3%¶GH�RQD\ODQPDGDQ�EHNOHPH\H�DOÕQPÕúWÕU� 

 
1RUP� NDGUR� oDOÕúPDODUÕQGD� NXOODQÕODFDN� WHPHO� LONH� YH yöntemlerle, bu 

oDOÕúPD�SURMHOHULQLQ�RQD\ODQÕS�\�U�UO�÷H�NRQXOPDVÕ�LOH�LOJLOL�KXVXVODUÕQ�NRQX\OD�
LOJLOL�WDUDIODUFD��'3%��0DOL\H�%DNDQOÕ÷Õ��dDOÕúPD�YH�6RV\DO�*�YHQOLN�%DNDQOÕ÷Õ��
øù.85�� 72'$ø(�� 030�� VHQGLNDODU�� �QLYHUVLWHOHU� YV��� |QFHGHQ� NDSVDPOÕ� ELU�
úHNLOGH�EHOLUOHQPHPLú�ROPDVÕ��NDPX�PDOL�DoÕNODUÕ�YH�LVWLKGDP�ID]ODVÕ�DoÕVÕQGDQ�
KDQJL� NDPX� NXUXP� YH� NXUXOXúODUÕQD� |QFHOLN� YHULOHFH÷LQLQ� WHVSLW� HGLOPHPLú�
ROPDVÕ��'3%�WDUDIÕQGDQ�JHOLúWLULOPLú�YH�³1RUP�.DGUR�(O�.LWDEÕ´QGD��ELOD�WDULK��
\HU�DODQ�Lú�DQDOL]L�DQNHW�IRUPX�YH�QRUP�NDGUR�NÕODYX]XQGDNL�WHNQLN�HNVLNOLNOHU��
X\JXODPDGD� NDPX� NXUXPODUÕ� LOH� '3%� YH� 0DOL\H� %DNDQOÕ÷Õ� DUDVÕQGDNL�
NRRUGLQDV\RQ� HNVLNOL÷L�� YH� NDPX� NXUXPODUÕQGD� ROXúWXUXODQ� QRUP� NDGUR�
HNLSOHULQLQ�\DSÕVÕQGDNL�\HWHUVL]OLNOHU��EN]��$\NDo�YH�<D\PDQ��������YH�7LPur, 
.ÕOÕo�� $UVODQ�� $\GÕQ�� ������ EX� \ÕOODUGD� \�U�W�OHQ� QRUP� NDGUR� oDOÕúPDODUÕQÕQ�
EDúDUÕVÕQÕ� YH� EXQODUÕQ� X\JXODPD\D� NRQPD� RODVÕOÕNODUÕQÕ� ROXPVX]� \|QGH�
HWNLOHPLúWLU� 

 
6RQ� \ÕOODUGD� NDPX� \|QHWLPLQGH� \DSÕODQ� QRUP� NDGUR� oDOÕúPDODUÕQGD��

KDONÕQ� LKWL\Do� GX\GX÷X� KL]PHWOHU� YH� EX� KL]PHWOHULQ� JHUHNWLUGL÷L� VD\ÕGD� YH�
QLWHOLNWH� NDGURODUÕQ� EHOLUOHQPHVLQGHQ� ]L\DGH� |]HOOHúWLUPH\L� WHPHO� DODQ� ELU�
\|QHWLP� \DNODúÕPÕ� LOH� NDPX� JHOLUOHULQLQ� ERUo� |GHPHOHUL� LoLQ� NXOODQÕOGÕ÷Õ� ELU�
E�WoH� DQOD\ÕúÕ� DOWÕQGD� LVWLKGDPÕQ� D]DOWÕOPDVÕ� YH� HVQHN� LVWLKGDPD� JHoLúLQ�
KHGHIOHQGL÷L� V|\OHQHELOLU�� 1LWHNLP�� EX� oDOÕúPDODUGD�� JHQHOOLNOH�� PHYFXW�
NDGURODUÕQ�EHOLUOL�RUDQODUGD�����������JLEL��WÕUSDQODQPDVÕ�\ROX�VHoLOPLú��WHNQLN�
oDOÕúPDODU� VRQXFX� RUWD\D� oÕNDQ� NDGUR� LKWL\DoODUÕ� GD�� \LQH� JHQHOOLNOH�� J|]� DUGÕ�
HGLOPLúWLU�� <LQH� VRQ� \ÕOODUGDNL� QRUP� NDGUR� oDOÕúPDODUÕQÕQ� KLo� GH�
N�o�PVHQHPH\HFHN� ELU� E|O�P�Q�Q�� PHUNH]L� \|QHWLPLQ� WDúUD� WHúNLODWÕQÕQ� YH�
EXQODUD� DLW� J|UHYOHULQ� |QHPOL� ELU� SDUoDVÕQÕQ� J�QGHPGH� RODQ� NDPX� \|QHWLPL�
UHIRUPX� LOH� ELUOLNWH� \HUHO� \|QHWLPOHUH� DNWDUÕODFDN� YH\D� |]HOOHúWLULOHFHN� ROPDVÕ�
NDUúÕVÕQGD� JHoHUVL]� NDOPD� WHKOLNHVL� LOH� NDUúÕ� NDUúÕ\D� ROGX÷X� V|\OHQHELOLU� �|UQ��
EN]��7h5.ø<(�.$08-SEN, 2003: 20-21). 

 
7�UN� NDPX� \|QHWLPLQGH�� VRQ� \ÕOODUGDNL� QRUP� NDGUR� LOH� LOJLOL� PHY]XDW�

G�]HQOHPHOHUL�YH�X\JXODPDODUÕQÕQ�HQ�NDSVDPOÕVÕ�YH�HQ�WDUWÕúPDOÕVÕ��KLo�ú�SKHVL]�
NL�� 0LOOL� (÷LWLP� %DNDQOÕ÷Õ¶QGDNL� �0(%�� G�]HQOHPH� YH� X\JXODPD� ROPXúWXU��
0(%�����$÷XVWRV������WDULKLQGH��5�*���������QRUP�NDGURODUÕQ�EHOLUOHQPHVLQH�
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LOLúNLQ�RODUDN�³0LOOL�(÷LWLP�%DNDQOÕ÷ÕQD�%D÷OÕ�2NXO�YH�.XUXPODUÕQ�<|QHWLFL ve 
g÷UHWPHQOHULQLQ�1RUP�.DGURODUÕQD�øOLúNLQ�<|QHWPHOLN´L�oÕNDUWPÕú��YH�E|\OHFH�
\|QHWLFL� YH� |÷UHWPHQ� QRUP� NDGURODUÕQÕQ� \HQLGHQ� EHOLUOHQPHVLQL� DPDoODPÕú� YH�
EXQXQOD�LOJLOL�WHNQLN�D\UÕQWÕODUÕ�G�]HQOHPLúWLU��0(%��D\UÕFD�����0DUW������WDULK�
YH���������VD\ÕOÕ�ELU�*HQHOJH�LOH�QRUP�NDGUR�X\JXODPD�LONHOHULQL�EHOLUOHPLúWLU����
\ÕOÕ� DúNÕQ� ELU� V�UHGHQ� EHUL� X\JXODQDQ� EX� <|QHWPHOLN�� |]HOOLNOH� QRUP� NDGUR�
GÕúÕQGD� NDODQ� |÷UHWPHQOHULQ� \|QHWLPLQ� EHOLUOHGL÷L� E|OJH� YH� RNXOODUGD� oDOÕúPD�
]RUXQOXOX÷X��E|\OH�ELU�LPNDQ�\RNVD�V�UHVL]-�FUHWVL]�L]LQOL�VD\ÕOPDODUÕ��Hú�GXUX-
PXQGDQ� WD\LQ� JLEL� NRQXODUGD� JHWLULOHQ� VÕQÕUODPDODU�� +DON� (÷LWLP� 0HUNH]-
OHUL¶QGHNL� |÷UHWPHQ� NDGURODUÕQÕQ� KHUKDQJL� ELU� VHEHSOH� ERúDOPDVÕ� KDOLQGH� EX�
NDGURODUD�DWDPD�\DSÕOPDPDVÕ�YH�EXUDODUGDNL�H÷LWLP-|÷UHWLP�IDDOL\HWOHULQLQ geçi-
FL�SHUVRQHO�LOH�\�U�W�OPHVL�JLEL�VHEHSOHUOH�FLGGL�ELU�ELoLPGH�HOHúWLULOPLú�YH�KDWWD�
QRUP�NDGUR�X\JXODPDVÕ�LOH�ELUOLNWH�H÷LWLP�KL]PHWLQGH�³HVQHN�LVWLKGDP´D�JHoLúLQ�
\ROX�DoÕOGÕ÷Õ�LGGLD�HGLOPLúWLU��(UW�UN-.HVNLQ�YH�*�QHúHU-Demirci, 2003: 33-35). 

 
 
2. KA08� *g5(9/ø/(5ø1ø1� 1250� .$'52� d$/,ù0$/$5,�

 .$5ù,6,1'$.ø�78780/$5, 
 
.DPX�J|UHYOLOHULQLQ�QRUP�NDGUR� oDOÕúPDODUÕ� NDUúÕVÕQGDNL� WXWXPODUÕ�� HVDV�

itibariyle, yazarlardan birinin 2001-����� \ÕOODUÕQGD� IDUNOÕ� QLWHOLNWHNL� LNL� NDPX�
NXUXOXúXQGD� \�U�W�OHQ� QRUP� NDGUR� SURMH� oDOÕúPDODUÕQGD� IDUNOÕ� VWDW�OHUGHNL� YH�
G�]H\OHUGHNL� NDPX� J|UHYOLOHULQH� X\JXODQDQ� J|UHY� DQDOL]L� DQNHWOHUL� VÕUDVÕQGD�
YH\D� KHPHQ� VRQUDVÕQGD� \DSWÕ÷Õ� \DUÕ-\DSÕVDOODúWÕUÕOPÕú� J|U�úPHOHU� YH� EX�
HVQDGDNL�J|]OHPOHUL�DUDFÕOÕ÷Õ\OD�EHOLUOHQPH\H�oDOÕúÕOPÕúWÕU��$QFDN��Eu projeler, 
\XNDUÕGD� LIDGH� HGLOHQ� JHUHNoHOHUOH� X\JXODPD� DúDPDVÕQD� JHoLULOPHGL÷LQGHQ��
EDúWD�� 0(%¶GHNL� QRUP� NDGUR� X\JXODPDVÕ� ROPDN� �]HUH�� NDPX� J|UHYOLOHULQLQ�
oHúLWOL� QRUP� NDGUR� X\JXODPDODUÕ� KDNNÕQGD� VRQ� ELUNDo� \ÕOGD� KHP� \D]ÕOÕ� EDVÕQD�
KHP� GH� LQWHUQHW� RUWDPÕQGaki kamu görevlil eri il e ilgili sitelere (bkz. 
http://www.memurlar.net�� \DQVÕ\DQ� HOHúWLULOHUL� GH�� GHVWHNOH\LFL� YHUL� RODUDN��
GLNNDWH�DOÕQPÕúWÕU� 

 
6|]��HGLOHQ�NDPX�NXUXOXúODUÕQGDQ�ELULVL�JHQHO�LGDUH�LoLQGH�%DúEDNDQOÕ÷a 

ED÷OÕ� ELU� EDúNDQOÕN� úHNOLQGH� |UJ�WOHQPLú�� JHQLú� ELU� PHUNH]� YH� WDúUD� WHúNLODWÕ�
E�Q\HVLQGH�E�\�N�oDSWD�NDGUR�YH�SHUVRQHOH�VDKLS�ELU�NXUXOXúNHQ��GL÷HUL�7DUÕP�
%DNDQOÕ÷Õ¶QD�ED÷OÕ��DQFDN��|]HO�KXNXN�K�N�POHULQH�J|UH�WLFDUL�IDDOL\HW�J|VWHUHQ�
ve sadece merkez teúNLODWÕ�E�Q\HVLQGH�N�o�N�oDSWD�NDGUR�YH�SHUVRQHOL�RODQ�ELU�
NXUXOXúWXU�� øON� NXUXOXúWD�� PHUNH]� WHúNLODWÕQGD� J|UHYOL� ��� NLúL\OH� J|U�úPH�
\DSÕOÕUNHQ��PHUNH]GHNL�WRSODP�SHUVRQHOLQ�\DNODúÕN����¶L���LNLQFL�NXUXOXúWD�����
NLúL\OH��WRSODP�SHUVRQHOLQ�\DNODúÕN����¶VL��J|U�ú�OP�úW�U��+HU�LNL�NXUXOXúWDNL�
J|U�úPHOHUGH� �RUWDODPD���� GDNLND� NDGDU� V�UHQ� J|UHY� DQDOL]L� DQNHW� oDOÕúPDODUÕ�
VÕUDVÕQGD�YH\D�KHPHQ�VRQUDVÕQGD���J|U�úPH�\DSÕODQ�oHúLWOL�VWDW��YH�G�]H\OHUGHNL�
NDPX� J|UHYOLOHULQLQ� QRUP� NDGUR� NRQXVXQGDNL� J|U�ú� YH� G�ú�QFHOHULQi 
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\DQVÕWPDODUÕ� LVWHQPLú�� D\UÕFD� NDPX� J|UHYOLOHULQLQ� EX� J|U�ú� YH� G�ú�QFHOHULQL�
\DQVÕWÕUNHQ� WDNÕQGÕNODUÕ� WDYÕU� YH� EHGHQ� GLOOHUL� GH� J|]OHPH� WDEL� WXWXOPXúWXU��
.DPX� J|UHYOLOHULQLQ� QHUHGH\VH� WDPDPÕ� J|UHY� DQDOL]L� DQNHWLQL� GROGXUPD\Õ� YH�
varsa norm kadro ile ilgili�J|U�ú�ELOGLUPH\L�NDEXO�HWPLúWLU� 

 
%X� NXUXOXúODUGD� \DSÕODQ� J|U�úPH� YH� J|]OHPOHU� VRQXFXQGD�� NDPX�

J|UHYOLOHULQLQ��QRUP�NDGUR�oDOÕúPDODUÕ�NRQXVXQGD�NXUXPODUÕ�WDUDIÕQGDQ�\HWHULQFH�
bilgilendirilmediklerinden ve de norm kadro ekiplerinde yer alan kurum 
oDOÕúDQODUÕQÕQ�EX�NRQXGDNL�ELOJL�YH�WHFU�EH�HNVLNOLNOHULQGHQ�GROD\Õ��QRUP�NDGUR�
oDOÕúPDODUÕQD� JHQHO� RODUDN� NXúNXOX� \DNODúWÕNODUÕ� WHVSLW� HGLOPLúWLU�� %X� NXúNX�
RUDQÕ�� �VW� \|QHWLP� NDGHPHVLQGHQ� DOW� NDGHPHOHUH� GR÷UX� JLGLOGLNoH� YH� GH�
|]HOOLNOH��VW�\|QHWLPOH�VRUXQ�\DúD\DQ�RUWD�YH�DOW�NDGHPH�\|QHWLFLOHUL�YH�GL÷HU�
J|UHYOLOHU�V|]�NRQXVX�ROGX÷XQGD�GDKD�GD�DUWPDNWDGÕU� 

 
6|]OHúPHOL� SHUVRQHO�� JHoLFL� SHUVRQHO� YH� JHoLFL� LúoL� NDGURODUÕQGDNL�

SHUVRQHO� DUDVÕQGDNL� HQGLúH� G�]H\L� GDKD� \�NVHN� J|]OHPOHQLUNHQ�� EXQODUD� J|UH�
çok daha güvenceli ELU� VWDW�GH� \HU� DODQ� PHPXUODU� YH� VHQGLNDOÕ� GDLPL� LúoLOHU�
DUDVÕQGD� HQGLúH� G�]H\LQLQ� GDKD� G�ú�N� ROGX÷X� EHOLUOHQPLúWLU�� g]HOOLNOH� GH��
PHPXU� VWDW�V�QGHNL� ROGXNoD� NÕGHPOL� ED]Õ� DOW� YH� RUWD� NDGHPH� \|QHWLFLOHULQLQ��
³EL]� EXQD� EHQ]HU� QH� oDOÕúPDODU� J|UG�N�� EX� W�U� SURMHOHU� D\QHQ� GL÷HUOHUL� JLEL�
UHIRUP� WDULKLQLQ� WR]OX� UDIODUÕQGD� \HUOHULQL� DODFDNODUGÕU�´� úHNOLQGH� ELU� WXWXP�
VHUJLOHGLNOHUL� J|U�OP�úW�U�� 'DKD� \�NVHN� H÷LWLPOL�� \|QHWLP� NRQXODUÕQGD� H÷LWLP�
DOPÕú�YH�\DúoD�JHQo�SHUVRQHOLQ�EX�W�U�oDOÕúPDODUD�EDNÕú�DoÕODUÕQÕQ�GDKD�ROumlu 
YH�NDWNÕGD�EXOXQPD�LVWHNOHULQLQ�GDKD�ID]OD�ROGX÷X�GD�J|]OHPOHQPLúWLU� 

 
1RUP�NDGUR�oDOÕúPDODUÕ�X]DGÕNoD��KHP�NXUXPGDNL�VHQGLND�WHPVLOFLOHULQLQ�

KHP� GH� \|QHWLP� WDUDIÕQGDQ� NÕ]DN� NDGURODUD� oHNLOPLú� ED]Õ� HVNL� \|QHWLFLOHULQ�
HWNLVL\OH�� QRUP� NDGUR� oDOÕúPDODUÕQÕQ� LoHUL÷LQL� GH� oDUSÕWÕFÕ� ED]Õ� V|\OHQWLOHULQ�
GR÷PD\D�EDúODGÕ÷Õ�WHVSLW�HGLOPLúWLU� 

 
 
3. .$08� *g5(9/ø/(5ø� 6(1'ø.$/$5,1,1� 1250� .$'52�
 d$/,ù0$/$5,�.$5ù,6,1'$.ø�78780/$5, 
 
����¶OHULQ� EDúODUÕQGDQ� LWLEDUHQ� G|QHPLQ� HOYHULúOL� VL\DVDO� YH� HNRQRPLN�

NRúXOODUÕ�DOWÕQGD�LúYHUHQ�VHQGLNDODUÕ��QRUP�NDGUR\OD�GR÷UXGDQ�ED÷ODQWÕOÕ�RODQ�Lú�
DQDOL]L�� Lú� JUXSODQGÕUPD�� Lú� YH� SHUIRUPDQV� GH÷HUOHQGLUPH� JLEL� WHNQLNOHULQ�
YHULPOLOL÷L�DUWÕUPDN�LoLQ�NDPX�Lú\HUOHULQGH�X\JXODPD\D�VRNXOPDVÕ�LoLQ�EXQODUD�
WRSOX� Lú� V|]OHúPHOHULQGH� DoÕNoD�\HU�YHULOPHVL� JHUHNWL÷LQL�GDKD�DoÕN�ELU� úHNLOGH�
YXUJXODPD\D�EDúODPÕúODUGÕU��|UQ��EN]��7ø6.���������<LQH�EX�\ÕOODUGDQ�LWLEDUHQ��
G�Q\DGDNL� JHQHO� <HQL� 6D÷FÕ� SROLWLNDODUÕQ� HWNLVL� DOWÕQGD�� oHúLWOL� K�N�PHW�
SURJUDPODUÕ� LOH� NDONÕQPD� SURJUDPODUÕQGD� EXQD� EHQ]HU� |QOHPOHULQ� W�P kamu 
J|UHYOLOHULQL� NDSVD\DFDN� úHNLOGH� NDPX� \|QHWLPLQH� \D\JÕQODúWÕUÕOPDVÕ� KHGHI�
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RODUDN� EHOLUOHQPLúWLU� �|UQ�� EN]� gNWHP� YH� gP�UJ|Q�OúHQ�� ������� %X� H÷LOLP��
����¶ODUÕQ�VRQX�YH������\ÕOODUÕQ�EDúODUÕQGD�\DúDQDQ�YH�DUGÕVÕUD�JHOHQ�HNRQRPLN�
krizlerin etkisiyle ve GH� ,0)� YH� '�Q\D� %DQNDVÕ� JLEL� XOXVODUDUDVÕ� ILQDQV�
NXUXOXúODUÕQÕQ� GD� EDVWÕUPDVÕ\OD�� JHUHN� IDUNOÕ� VL\DVDO� H÷LOLPOHUGHNL� K�N�PHW�
SURJUDPODUÕQGD� JHUHNVH� GH� EX� K�N�PHWOHU� WDUDIÕQGD� KD]ÕUODQDQ� HNRQRPLN-
\|QHWVHO�H\OHP�SODQODUÕQGD�DoÕNoD�J|U�OPHNWHGLU��|UQ��EN]� BaúEDNDQOÕN������D�
ve 2002b). 

 
$QFDN�� JHUHN� NDPX� LúoLOHULQL� WHPVLO� HGHQ� LúoL� VHQGLNDODUÕQÕQ� JHUHNVH�

PHPXUODU� GDKLO� GL÷HU� NDPX� J|UHYOLOHULQL� WHPVLO� HGHQ� NDPX� J|UHYOLOHUL�
VHQGLNDODUÕQÕQ� EX� NRQXODUD� EDNÕú� DoÕODUÕ� JHQHOOLNOH� NXúNXOX� YH� ROXPVX]�
ROPXúWXU�� gUQH÷LQ�� ����� VRQUDVÕ� NDPX� LúoLOHULQL� D÷ÕUOÕNOÕ� ELU� ELoLPGH� WHPVLO�
eden TÜRK-øù��EDúWD�0(66�ROPDN��]HUH�LúYHUHQ�VHQGLNDODUÕQÕQ�|QH�V�UG�NOHUL�
J|U�ú�Q� DNVLQH�� PDOL\HW-ücret-YHULPOLOLN� LOLúNLVLQGH� VDGHFH� oDOÕúDQODUÕQ� VRV\R-
HNRQRPLN�KDNODUÕQÕ�NÕVÕWODPD\D�\|QHOLN�EX�W�U��oDOÕúDQODUD�UD÷PHQ��JLULúLPOHULQ�
X]XQ�G|QHPGH�YHULPOLOL÷LQ�DUWÕUÕOPDVÕQGD�HWNLOL�RODPD\DFD÷ÕQÕ�VDYXQDJHOPLúWLU�
(örn. bkz. 1986: 7-���� <D]DUODU� WDUDIÕQGDQ�7h5.-øù� \HWNLOLOHUL\OH� ùXEDW� �����
LoHULVLQGH�\DSÕODQ�J|U�úPHOHUGH��LúVL]OL÷LQ�YH�QLWHOLNVL]�LúJ�Q�Q�\�NVHN�ROGX÷X�
�ONHPL]GH� QRUP� NDGUR�� Lú� GH÷HUOHQGLUPH� YH� EHQ]HUL� oDOÕúPDODUÕQ� DVOÕQGD� O�NV�
NDoWÕ÷Õ�� EXQODUÕQ� GDKD� ]L\DGH� NDPX� LúoLOHUL� �FUHW� PDOL\HWOHULQLQ� JHULOHWLOPHVL�
DPDFÕQD�KL]PHW� HWWL÷L� YXUJXODQPÕúWÕU��%X�\HWNLOLOHU�� |]HOOLNOH�QRUP�NDGUR� WDU]Õ�
tekniNOHULQ�X\JXODQPDVÕQÕQ�NDPX�YH�|]HO�úLUNHWOHULQ�\|QHWLP�HUNLQLQ�ELU�SDUoDVÕ�
RODUDN� J|U�OG�÷��� YH� oDOÕúDQODUÕQ� \|QHWLPH� NDWÕOÕPÕ� JHUoHN� DQODPGD�
JHUoHNOHúWLULOHPHGL÷L�LoLQ�LúoL�VHQGLNDODUÕQÕQ�QRUP�NDGUR�oDOÕúPDODUÕQGDQ�oRN�Lú�
GH÷HUOHQGLUPHVL�YH��FUHW�JUXSODQGÕUPDVÕQD�|QHP�YHUGLNOHULQL�LIDGH�HWPLúOHUGLU� 

 
����� $QD\DVDVÕ¶QÕQ� ���� PDGGHVLQH� ����� WDULK� YH� ����� VD\ÕOÕ� .DQXQOD�

JHWLULOHQ� HN� K�N�POHU� YH� EX� K�N�POHULQ� X\JXODQPDVÕQD� LOLúNLQ� XVXOOHULQ�
G�]HQOHQPHVL�DPDFÕ\OD�����+D]LUDQ������WDULKLQGH�oÕNDUÕODQ������VD\ÕOÕ�“Kamu 
*|UHYOLOHUL� 6HQGLNDODUÕ� .DQXQX´� LOH� 7�UNL\H¶GH� NDPX� J|UHYOLOHUL� VHQGLNDODUÕ�
KXNXNL� WHPHOH� RWXUWXOPXúWXU�� %|\OHFH�� ����¶OÕ� RUWD\D� oÕNÕS� KÕ]OD� JHOLúPH\H�
EDúOD\DQ�NDPX�J|UHYOLOHUL�VHQGLNDODUÕQÕQ�QRUP�NDGUR�YH�RQXQOD� LOJLOL� WHNQLNOHU�
NRQXVXQGDNL�J|U�úOHUL��LúoL�VHQGLNDODUÕQD�EHQ]HU�úHNLOGH��JHQHOGH�ROXPVX]�YH\D�
HQ� D]ÕQGDQ� WHPNLQOLGLU�� $QFDN�� EX� VHQGLNDODUÕQ� NRQX\D� EDNÕú� DoÕODUÕ�� WHPVLO�
HWWLNOHUL� VL\DVDO� LGHRORML\H� YH� KDWWD� RUJDQLN� ED÷ODUÕ� ROPDVD� ELOH� VHPSDWL�
GX\GXNODUÕ�VL\DVDO�SDUWL�YH�LNWLGDUODUD�J|UH�GH÷LúHELOPHNWHGLU� 

 
6L\DVDO� \HOSD]HQLQ� VROXQGD�\HU� DODQ�.(6.¶LQ�YH�RQD�ED÷OÕ� VHQGLNDODUÕQ�

�|]HOOLNOH�(÷LWLP�6HQ¶LQ��EX�NRQXGDNL�J|U�úOHUL�VRQ�GHUHFH�EHOLUJLQGLU��.(6.��
WHPHOOHUL� ����¶OL� \ÕOODUGDQ� LWLEDUHQ� ,0)� YH� '�Q\D� %DQNDVÕ� LOH� LP]DODQDQ�
DQODúPDODU� WDUDIÕQGDQ� DWÕODQ� YH� $.3� +�N�PHWL¶QLQ� ����� \ÕOÕQGD� J�QGHPH�
JHWLUGL÷L�³NDPX�\|QHWLPL�UHIRUPX´QX�NDPX�oDOÕúDQODUÕQÕQ�KDNODUÕQD�YH�RQODUÕQ�
|UJ�WO�� J�F�QH� NDUúÕ� \HQL� ELU� VDOGÕUÕ� RODUDN� J|UPHNWHGLU�� .(6.¶H� J|UH�� EX�
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³UHIRUP´XQ� WHPHOLQL�� NDPX� VHNW|U�Q�Q� ³SL\DVDQÕQ� LúOH\LúLQH� D\DN� X\GXUPDVÕ´�
YH� ³VHUPD\HQLQ� LKWL\DoODUÕQD�J|UH�\HQLGHQ�G�]HQOHQPHVL´�YH� VRQXo�RODUDN�GD��
EDúWD� H÷LWLP� YH� VD÷OÕN� ROPDN� �]HUH�� NDPX� KL]PHWOHULQLQ� |]HOOHúWLULOPHVL�
ROXúWXUPDNWDGÕU��<LQH�EX�ED÷ODPGD�GLOH�JHWLULOHQ�YH�X\JXODPDODUÕ�GHYDP�HGHQ�
toplam kali te yönetimi ve norm kadro gibi “modern” yönetim teknikleri kamu 
NHVLPLQGH� HVQHN� LVWLKGDP� YH� V|]OHúPHOL� SHUVRQHO� VWDW�V�QH� JHoLúLQ� LON�
DGÕPODUÕGÕU��|UQ��EN]��������YH�(÷LWLP�6HQ���������-3). 

 
(÷LWLP� 6HQ�� NDPX� \|QHWLPGH� UHIRUP� oHUoHYHVLQGH� J�QGHPH� JHWLULOHQ 

WRSODP�NDOLWH�\|QHWLPL�YH�QRUP�NDGUR�X\JXODPDODUÕQÕQ�ROGXNoD�V�VO��YH�NROD\�
NROD\� NLPVHQLQ� UHGGHGHPH\HFH÷L� N�UHVHOOHúPH� YH� \HQLGHQ� \DSÕODQPD�
V|\OHPOHUL� LOH� KDONÕQ� NDUúÕVÕQD� oÕNWÕ÷ÕQÕ�� EX� V|\OHPOHUGHQ� HWNLOHQHQ� SHN� oRN�
NDPX� oDOÕúDQÕQÕQ� EX� X\JXODPDODUD� EDúODQJÕoWD� ROXPOX� \DNODúWÕ÷ÕQÕ�� DQFDN�
X\JXODPDODUÕQ� NDPX� oDOÕúDQODUÕ� LoLQ� KLo� GH� V|\OHQGL÷L� JLEL� ROXPOX� VRQXoODU�
YHUPHGL÷LQL�LGGLD�HWPHNWHGLU��(÷LWLP�6HQ¶H�J|UH��KL]PHW�NDOLWHVLQLQ�DUWÕUÕOPDVÕ��
P�úWHUL� PHPQXQL\HWLQLQ� VD÷ODQPDVÕ�� ND\QDNODUÕQ� YHULPOL� NXOODQÕOPDVÕ��
NDWÕOÕPFÕOÕN�YH�LQVDQ�PHUNH]FLOLN�JLEL�V|\OHPOHUOH�J�QGHPH�JHOHQ�WRSODP�NDOLWH�
\|QHWLPL��DVOÕQGD��EDúWD�H÷LWLP�YH�VD÷OÕN�ROPDN��]HUH�NDPX�KL]PHWOHULQL� WLFDUL�
ELU�PHWD\D�� RNXOODU� YH� KDVWDQHOHU�GDKLO� NDPX�NXUXOXúODUÕQÕ�ELUHU� úLUNHWH�� NDPX�
hizmeti alan vaWDQGDúODUÕ� LVH� ELUHU� P�úWHUL� KDOLQH� G|Q�úW�UPH� LVWH÷LQLQ� LON�
DGÕPÕQÕ�ROXúWXUPD\D�\|QHOLN�ELU�WHNQLNWLU��EN]��$\GR÷DQR÷OX������������� 

 
.(6.¶H� J|UH�� QRUP� NDGUR� X\JXODPDODUÕ� GD�� HVQHN� LVWLKGDP� YH�

PHPXUOXNWDQ� V|]OHúPHOLOL÷H� JHoLúLQ� WHNQLN� KD]ÕUOÕ÷Õ� LúOHYLQL� \ürütmektedir. 
(÷LWLP� 6HQ�� 0(%� WDUDIÕQGDQ� ����� \ÕOÕQGD� oÕNDUÕODQ� QRUP� NDGUR� LOH� LOJLOL�
<|QHWPHOL÷L¶Q�� ³|÷UHWPHQ� GD÷ÕOÕPÕQGDNL� GHQJHVL]OL÷LQ� JLGHULOPHVL´�� ³ED]Õ�
RNXOODUGDNL� |÷UHWPHQ� \Õ÷ÕOPDVÕQÕ� |QOH\HUHN� |÷UHWPHQVL]� RNXOXQ� NDOPDPDVÕ´��
³SHUVRQHO� YH� ND\QDNODUÕQ� GHQJHOL� GD÷ÕOÕPÕQÕ� VD÷OD\DUDN� H÷LWLPGH� IÕUVDW�
HúLWOL÷LQLQ� VD÷ODQPDVÕ´�� ³DWDPDODUGD� WRUSLOLQ� RUWDGDQ� NDOGÕUÕOPDVÕ´� JLEL�
JHUHNoHOHU� LOHUL� V�U�OHUHN� ROXúWXUXOGX÷XQX� YH� X\JXODPD\D� NRQXOGX÷XQX� LIDGH�
HWPHNWHGLU�� (÷LWLP� 6HQ¶H� J|UH�� EX� DPDoODUD� NDUúÕ� oÕNPDN� NHVLnlikle mümkün 
GH÷LOGLU�� $QFDN�� NDúÕ� oÕNÕODQ� KXVXV�� EX� <|QHWPHOL÷LQ� YH� EXQD� EHQ]HU� QRUP�
NDGUR� X\JXODPDODUÕQÕQ� DUND� SODQÕQGDNL� ³DVÕO´� QL\HWOHUGLU�� %X� DVÕO� QL\HWOHU��
H÷LWLPLQ� |]HOOHúWLULOPHVL�� |÷UHWPHQOHULQ� NDOÕFÕ� |UJ�WOHQPH� |]J�UO�÷�QH� GDUEH�
YXUXOPDVÕ�� V|]OHúPHOL� |÷UHWPHQOL÷H� JHoLú� LOH� |÷UHWPHQOHULQ� Lú� J�YHQFHOHULQLQ�
tehdit edilmesidir (2000: 3, 10-����� <D]DUODUÕQ�� ùXEDW� ����¶WH� (÷LWLP� 6HQ�
\HWNLOLOHUL\OH�\DSWÕNODUÕ�J|U�úPHOHUGH�GH��EX�J|U�úOHU�D\QHQ�GLOH�JHWLULOPLúWLU� 

 
6D÷��PLOOL\HWoL��ELU�VL\DVDO�oL]JL\L�WDNLS�HGHQ�7h5.ø<(�.$08-SEN ise 

bu konularda KESK’e göre çok daha pragmatik ve bir o kadar da eklektik bir 
\DNODúÕP� VHUJLOHPHNWHGLU�� 7h5.ø<(� .$08-6(1�� \D\ÕQODUÕQGD�� G�Q\DGD�
JHOLúHQ� WHNQRORML� LOH� ELUOLNWH� GH÷LúHQ� \|QHWLP� DQOD\ÕúÕQÕQ�7�UNL\H¶GH� GH� NDPX�
yönetimLQLQ�GH÷LúLPLQL�J�QGHPH�JHWLUGL÷LQL�NDEXO�HWPHNWHGLU��|UQ��EN]����������
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ve 2004: 58-����� %|\OHFH�� 7h5.ø<(�.$08-6(1�� EDúWD� NDPX� LVWLKGDPÕQÕQ�
úLúNLQOL÷L� ROPDN� �]HUH�� NDPX� \|QHWLPL� DODQÕQGD� UHIRUP� LKWL\DFÕ� NRQXVXQGDNL�
N�UHVHOOHúPH� V|\OHPLQL� �SDUDGRNVDO� RODUDN� XOXV� GHYOHWLQ� NRUXQPDVÕ� NRQXVX�
KDULo�� �|UQ�� EN]�� 7h5.ø<(�.$08-SEN, 2003: 58 ve 2004) benimsemekte; 
DQFDN� EX� DODQGDNL� JHOLúPHOHULQ� NDPX� J|UHYOLOHUL� DoÕVÕQGDQ� \DUDWDFD÷Õ�
VDNÕQFDODUÕ� GLOH� JHWLUPHNWHQ� GH� JHUL� NDOPDPDNWDGÕU��%X�.RQIHGHUDV\RQD� J|UH��
kamu yönetiPLQLQ� \HQLGHQ� \DSÕODQGÕUÕOPDVÕ� NDSVDPÕQGD� $.3� +�N�PHWL�
WDUDIÕQGDQ� J�QGHPH� JHWLULOHQ� \HQL� NDPX� SHUVRQHO� UHMLPL�� NDPX� LVWLKGDPÕ� LOH�
LOJLOL�VRUXQODUÕQ�o|]�P�QH�\|QHOLN�E�W�QF�O�ELU�\DNODúÕP�JHWLUPHPHNWH��DNVLQH�
NDPX� SHUVRQHO� NDGURODUÕ� YH� PHYFXW� SHUVRQHO� VD\ÕODUÕQÕQ� D]DOWÕOPDVÕQÕ� YH�
V|]OHúPHOLOLN�GDKLO�HVQHN�LVWLKGDPÕ�WHPHO�DOPDNWDGÕU��|UQ��EN]����������-56 ve 
������ ������<LQH� EX� ED÷ODPGD�� VRQ� ELUNDo� \ÕOGDQ� EHUL� X\JXODQDQ� QRUP� NDGUR�
WHNQL÷L�� NDPX� VHNW|U�QGH� oDOÕúDQ� VD\ÕVÕQÕQ� D]DOWÕOPDVÕQGD� YH� HVQHN� LVWLKGDPD�
geoLúWH�\HQL�ELU�DUDo�RODELOLU����������-21). 

 
<D]DUODUFD�7h5.ø<(�.$08-6(1�\|QHWLFLOHUL\OH�ùXEDW������LoHULVLQGH�

\DSÕODQ�J|U�úPHOHUGH��V|]�NRQXVX�\|QHWLFLOHU��GHYOHWLQ�\HQLGHQ�\DSÕODQGÕUÕOPDVÕ�
oHUoHYHVLQGH�QRUP�NDGUR��WRSODP�NDOLWH�\|QHWLPL��SHUIRUPDQV�GH÷HUlendirme ve 
SHUIRUPDQVD�GD\DOÕ��FUHW�JLEL�PRGHUQ�\|QHWLP�WHNQLNOHULQLQ�NDPX�\|QHWLPLQGH�
NXOODQÕODELOHFH÷LQL��DQFDN��GR÷UXGDQ�Lú�J�YHQFHVLQL�WHKGLW�HGHQ�HVQHN�LVWLKGDPD�
D\QÕ� ]DPDQGD� $QD\DVD¶\D� J|UH� NDPX� J|UHYOLOHUL� GHYOHWLQ� DVOL� YH� V�UHNOL�
görevlerini yerinH� JHWLUGLNOHULQGHQ� GROD\Õ� NDUúÕ� oÕNWÕNODUÕQÕ� LIDGH� HWPLúOHUGLU��
6HQGLND� \|QHWLFLOHUL�� \|QHWLPGH� HWNLQOL÷H� \|QHOLN� PRGHUQ� WHNQLNOHULQ� REMHNWLI�
NULWHUOHU� ÕúÕ÷ÕQGD� YH� 72'$ø(�� 030�� �QLYHUVLWHOHU� JLEL� NXUXOXúODUÕQ� WHNQLN�
J|]HWLPLQGH� X\JXODQDELOHFH÷LQL�� EXQXQOD� ELUOLNWH�� NXUDO� RODUDN� NLúL\L� GH÷LO� LúL�
HVDV� DODQ� QRUP� NDGUR� oDOÕúPDODUÕQÕQ� X\JXODPDGD� NDGURODúPDQÕQ� \HQL� LVPL�
KDOLQH�G|Q�úPHPHVL�JHUHNWL÷LQL�YXUJXODPÕúODUGÕU� 

 
<LQH� VD÷� �PXKDID]DNDU�� VL\DVDO� oL]JLGH� EXOXQDQ� 0(085-SEN’ in, 

\D\ÕQODUÕQGD� NDPX� J|UHYOLOHULQLQ� Vosyo-ekonomik statülerinin korunup 
JHOLúWLULOPHVL� NRQXVXQGD� ELU� NDPX� J|UHYOLOHUL� VHQGLNDVÕ� ROPDQÕQ� JHUHNWLUGL÷L�
DVJDUL�GX\DUOÕOÕ÷Õ�J|VWHUPHNOH�ELUOLNWH��\DSPÕú�ROGX÷X�NLPL�\D\ÕQODUGD��NLWOHVHO�
H\OHPOHUGH�� EDVÕQ� DoÕNODPDODUÕQGD� YH� K�N�PHW� \HWNLOLOHUL\OH� \DSWÕ÷Õ�
oDOÕúPDODUGD� ³HúLW� LúH� HúLW� �FUHW´�� ³DWDPDODUGD� OL\DNDW�� NDUL\HU� YH� SHUIRUPDQV�
LONHOHULQH� X\XOPDVÕ´� YH� ³NDPX� KL]PHWOHULQGH� YHULPOLOLN� YH� NDOLWH\L� VD÷ODPDN�
üzere toplam kalite yönetimi da dahil olmak üzere personelin gerekli bilgi ve 
EHFHUL� LOH� GRQDWÕOPDVÕ´� JLEL� KXVXVODUGD� �|UQ�� EN]�� ������ ��� YH� ����D�� ���
OLWHUDW�UGHNL� YH� X\JXODPDGDNL� N�UHVHOOHúPH� V|\OHPLQH� ROGXNoD� \DNODúWÕ÷Õ�
J|U�OPHNWHGLU�� <LQH� EX� ED÷ODPGD�� 0(085-6(1� YH� ED÷OÕ� VHQGLNDODU� �|UQ��
(÷LWLP-Bir-6HQ���NLPL�HOHúWLULOHULQH�UD÷PHQ��|UQ��.DQXQ�7DVDUÕVÕQÕQ�KD]ÕUODQPD-
VÕQGD�VHQGLNDODUÕQ�YH�ELU�oRN�VLYLO� WRSOXP�NXUXOXúXQXQ�J|U�ú�Q�Q�DOÕQPDPDVÕ��
kamu hizmetlerinin verimsiz ve kötü görülmesinden kamu görevlil erinin 
VRUXPOX� J|VWHULOPHVL�� NDPX� oDOÕúDQODUÕQÕQ� KDNODUÕQÕQ� |]HOOLNOH� V|]OHúPHOLOL÷H�
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JHoLú� NDUúÕVÕQGD� NRUXQPDVÕ��� $.3� +�N�PHWL� WDUDIÕQGDQ� KD]ÕUODQDQ� ³.DPX�
<|QHWLPL� 7HPHO� .DQXQX� 7DVDUÕVÕ´QÕQ� ELU� LKWL\DoWDQ� ND\QDNODQGÕ÷ÕQÕ�
YXUJXODPDNWD� YH� 7DVDUÕQÕQ� JHQHO� \DNODúÕPÕQÕ�� DPDo� YH� WHPHO� LONHOHULQL�
benimsemektedirler (örn. bkz. MEMUR-SEN, 2004b: 4-��� (÷LWLP-Bir-Sen, 
2004: 4). Norm kadro konusuna gelince, özellikle MEB’deki uygulama 
NDUúÕVÕQGD� (÷LWLP-Bir-6HQ�� X\JXODPDGD� |÷UHWPHQOHU� DOH\KLQH� ROXúDQ� VRUXQODUÕ�
GLOH� JHWLUPHNWH�� DQFDN� .(6.� JLEL� GR÷UXGDQ� QRUP� NDGUR� WHNQL÷LQL� KHGHI�
DOPDPDNWDGÕU��|UQ��EN]��(÷LWLP-Bir-Sen, 2003: 5). 

 
ùXEDW� ����� LoHULVLQGH� J|U�ú�OHQ� 0(085-SEN yöneticileri, yazarlara, 

PHYFXW� $.3� +�N�PHWL¶QLQ� NDPX� \|QHWLPL� DODQÕQGD� X\JXODPD\D� oDOÕúWÕ÷Õ�
UHIRUP� oDOÕúPDODUÕQÕ�� LONH� RODUDN�� GHVWHNOHGLNOHULQL� LIDGH� HWPLúOHUGLU�� %X�
J|U�úPHOHUGH��V|]�NRQXVX�\|QHWLFLOHULQ��G�Q\DGDNL�GHYOHWL�N�o�OWPH�SROLWLNDODUÕ�
oHUoHYHVLQGH�$.3�+�N�PHWL�WDUDIÕQGDQ�\�U�W�OHQ�oDOÕúPDODUD��GHYOHW�PHPXUX-
K�N�PHW�PHPXUX�D\UÕPÕ�� V|]OHúPHOL� NDPX�J|UHYOLVL�X\JXODPDVÕ�� QRUP�NDGUR��
SHUIRUPDQVD�GD\DOÕ�V|]OHúPH�YH��FUHW�SROLWLNDVÕ�YE���WHSNL�J|stermekten ziyade 
EXQODUÕ� NDPX� \|QHWLPLQGH� YHULPOLOL÷L� DUWÕUPD\D� \|QHOLN� oDEDODU� RODUDN�
J|UG�NOHUL�L]OHQLPL�X\DQPÕúWÕU� 

 
 
'(ö(5/(1'ø50( 
 
<|QWHPL�YH�X\JXODPD�WDNYLPL�L\L�EHOLUOHQPLú�QRUP�NDGUR�oDOÕúPDODUÕQÕQ��

NDPX�\|QHWLPLQGHNL�Lú\�N�QH�SDUDOHO�NDGUR�VD\ÕVÕQÕQ�EHOLUOHQPHVL��V|]�NRQXVX�
NDGURQXQ�LoHUGL÷L�J|UHYOHULQ�EHOLUOL�VWDQGDUWODUD�ED÷ODQPDVÕ��YH�EX�VWDQGDUWODUD�
X\JXQ�NDPX�J|UHYOLOHULQLQ� LúH�DOÕQPDODUÕ�YH�\�NVHOPHOHULQGH�|QHPOL�ELU� LúOHYH�
VDKLS�ROGX÷X�ELU�JHUoHNWLU��$QFDN��XQXWXOPDPDOÕGÕU�NL��7�UN�NDPX�\|Qetiminin 
YH� |]HOOLNOH� GH� 7�UN� NDPX� SHUVRQHO� LVWLKGDPÕ� YH� UHMLPLQLQ� LoLQGH� EXOXQGX÷X�
GXUXP� VDGHFH� QRUP� NDGUR� YH� EHQ]HUL� \|QHWVHO� WHNQLNOHULQ� X\JXODQPDVÕ\OD�
NROD\FD� G�]HOWLOHPH\HFHN� GHUHFHGH� WXWDUOÕOÕ÷ÕQÕ� YH� DKHQJLQL� \LWLUPLúWLU�� %X� W�U�
yönetsel teknikleri aGHWD�VLKLUOL�ELUHU�GH÷QHN�JLEL�J|UPHN�\HULQH�LOJLOL�WDUDIODUÕQ�
R\GDúPDVÕQÕ�VD÷OD\DFDN�úHNLOGH�GDKD�E�W�QF�O�ELU�\HQLGHQ�G�]HQOHPH�oDEDVÕQD�
JLULúPHN�oRN�GDKD�ID\GDOÕ�ELU�\DNODúÕP�RODFDNWÕU� 

 
%X� VHEHSOH�� 7�UN� NDPX� \|QHWLPLQGH� IDUNOÕ� VWDW�OHUGH� LVWLKGDP� HGLOHn 

kamu görevlil erinin norm kadro konusundaki genelde olumsuz kanaatlerini ve 
JHoHUOL� HQGLúHOHULQL� GLNNDWH� DODQ�� oHúLWOL� NDPX� NXUXP� YH� NXUXOXúODUÕQGD� VRQ�
\ÕOODUGD�X\JXODQDQ�QRUP�NDGUR�oDOÕúPDODUÕQGD�RUWD\D�oÕNDQ�VÕNÕQWÕODUÕ�J|]�DUGÕ�
etmeyen; ve kamu görevli OHULQL� WHPVLO� HGHQ� VHQGLNDODUÕQ� DUJ�PDQODUÕQÕ�
GH÷HUOHQGLUHQ� ELU� \DNODúÕP� EHQLPVHQPHOLGLU�� %|\OH� ELU� \DNODúÕPOD�
JHUoHNOHúWLULOHFHN� RODQ� QRUP� NDGUR� oDOÕúPDODUÕ�� NDPX� \|QHWLPLQLQ� EHOLUOL�
DODQODUÕQGD�JHUHNVL]�NDGUR�YH�SHUVRQHO�\Õ÷ÕOPDODUÕQÕQ�|QOHQPHVL��JHUHN�Guyulan 
DODQODUD� NDGUR� YH� SHUVRQHO� WDNYL\HVL� \DSÕOPDVÕ�� NLúLVHO� YH� VL\DVDO� ND\ÕUPD\D�
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GD\DOÕ� DWDPDODUÕQ� HQJHOOHQPHVL� YH� EX� VXUHWOH� OL\DNDW� LONHVLQLQ� KD\DWD�
geçirilmesinde önemli bir araç haline gelecektir. 

 
 

NOTL AR  
                                                           
1�1RUP�NDGURQXQ��VWDQGDUW�NDGUR�YH\D�RSWLPDO�NDGUR��QH�ROGX÷X�\ROXQGD�OLWHUDW�UGH�ELUELULQH�
ROGXNoD� EHQ]H\HQ� oRN� VD\ÕGD� WDQÕP� \DSÕODJHOPLúWLU�� � %X� WDQÕPODU� LoLQ� EN]�� 7LPXU� �������
152); Bozkurt ve Ergun (1998: 180); Bilgin ve Aytürk (2003: 159); TimXU�� .ÕOÕo�� $UVODQ��
$\GÕQ��������������YH�'3%��ELOD�WDULK����� 
2� 7�UNoH� OLWHUDW�UGH� QRUP� NDGURQXQ� DPDFÕ�� |]HOOLNOHUL�� QRUP� NDGUR� V�UHFLQLQ� X\JXODPD�
DúDPDODUÕ� YH� EX� V�UHoWHNL� WHPHO� LúOHPOHU� JLEL� QRUP� NDGURQXQ� WHNQLN� \|QOHUL� LoLQ� EN]��
Kalkandelen (1976, 1984,�����D������E�YH�ELOD�WDULK���7LPXU�������YH��������7LPXU��.ÕOÕo��
$UVODQ� YH�$\GÕQ� �������� YH�DPB (bila tarih).  Norm kadro ile ilgili mevzuat ve uygulama 
GH÷HUOHQGLUPHOHUL� LoLQ� LVH� EN]�� gNWHP� YH� gP�UJ|Q�OúHQ� �������� 7LPXU�� .ÕOÕo�� $UVODQ� YH�
$\GÕQ���������YH Aykaç ve Yayman (2003). 
3�7�UNL\H¶GH�LúoL�VHQGLNDODUÕQÕ�YH�|]HOOLNOH�GH�NDPX�J|UHYOLOHUL�VHQGLNDODUÕQÕ�G�]HQOH\HQ�
PHY]XDW�JHUH÷LQFH�KLo�GH�D]ÕPVDQDPD\DFDN�NDWHJRUL�YH�VD\ÕGD�NDPX�J|UHYOLVL�VHQGLND�
KDNNÕQGDQ�PDKUXP�EÕUDNÕOPÕúWÕU���gQHPOL�ELU�E|O�P�Q��|÷UHWPHQOHU�ROXúWXUPDN��]HUH��
NDPX� J|UHYOLOHUL� VHQGLNDODUÕQD� ND\ÕWOÕ� NDPX� J|UHYOLOHUL� VD\ÕVÕ� EX� VHQGLNDODUD� �\H�
RODELOHFHN� WRSODP� NDPX� J|UHYOLOHUL� VD\ÕVÕ� LWLEDUL\OH� GH� KDOD� E�\�N� ELU� oR÷XQOX÷X�
ROXúWXUPDNWDQ� ROGXNoD� X]DNWÕU� �EX� NRQXGD� EN]��
http://www.calisma.gov.tr/CGM/kamu_görevlil eri_sendikalari_uye_sayisi.htm).  Her ne 
NDGDU� V|]� NRQXVX� NDPX� J|UHYOLOHUL� VHQGLNDODUÕQÕQ� NDPX� LúoLOHUL� KDULFLQGHNL� NDPX�
görevlil erinin tümünü tePVLO� HWWLNOHUL� V|\OHQHPHVH� GH� EX� VHQGLNDODUÕQ� WXWXPXQX� WHVSLW�
HWPHN�NRQXPX]�DoÕVÕQGDQ�|QHP�WDúÕPDNWDGÕU� 
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