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KOTULUGUN SIRADANLASMASI

F. Serra ARSLAN!

O0Z

Psikoloji kuramlarinin temel sorularindan birisi “insan iyi midir?” Psikoloji ve felsefe tarihinde
siklikla ¢aligilan bu soruya verilen cevaplar ise paradigmalarin bakis agisina gore degisebilmektedir.
Ornegin, hiimanist psikologlar insanin dogustan iyi oldugunu varsaymakta, psikanalistler ise
dogustan bir kotiliigiin varligma isaret etmektedir. Bu bireysel koétiiliigiin iizerine yapilan
aciklamalarin yam sira sosyologlar kaginilmaz bir son olan insanin toplumsallasmasinin kisileri ve
toplumlar1 nasil daha iyi veya kotii hale getirdigini arastirmaktadir. Yerlesik hayata gecen insan, is
boliimii ve profesyonellesmenin artmasi ile beraber hizli bir sosyallesme durumunu tecriibe etmistir.
Toplumsallagma siirecinde kisilerin birbirlerini etkiledigi, bdylece gruplarinda kisilerden etkilendigi
ve son olarak gruplarinda tek tek iiyelerini etkiledigi sosyoloji biliminin temel varsayimlarindandir.
Bu 6nermeden hareket ile toplumsal olmak ya da bir arada olmak var olan durumlarin etkilerini
arttirdigi gibi bu etkinin kotiiliik fikrini nasil siradanlastirdigi ve bu durumun sikligini nasil arttirdigi
bu ¢alisma iizerinden agiklanmaya calisilacaktir.

Anahtar Sozciikler: Kotiliik, Sosyal Kotiilik, Uyma

THE ORDINARY OF EVIL
ABSTRACT

One of the basic questions of psychology theories is "Is a person good?" The answers given to this
guestion, which is frequently studied in the history of psychology and philosophy, may vary according
to the perspectives of the paradigms. For example, humanistic psychologists assume that humans are
innately good, while psychoanalysts point to the existence of an innate evil. In addition to the
explanations on this individual evil, sociologists investigate how the inevitable end of human
socialization makes individuals and societies better or worse. People who have settled down have
experienced a rapid socialization situation with the increase in the division of labor and
professionalization. It is one of the basic assumptions of the science of sociology that people affect
each other in the process of socialization, so that they are affected by people in their groups and finally
they affect their members individually in their groups. Based on this proposition, being social or being
together increases the effects of existing situations, and how this effect makes the idea of evil ordinary
and increases the frequency of this situation will be tried to be explained through this study.

Keywords: Evil, Social Evil, Compliance

! Ogretim Gorevlisi, Uskiidar Universitesi, ORCID: 0000-0002-1938-1494, arslanfatimaserra@gmail.com
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Giris

Bu caligma kotiiliik sorunu iizerine tartisma baglatarak kotiiliiglin nasil olagan bir durum
haline geldigini ve gelebilecegine, interdisipliner bir yontemle siyaset bilim ve psikoloji
alanlarinin literatiirinii kullanarak agiklamaya calisacaktir. Kotiiliik kelimesi fonksiyonel
birgok tanima sahip olmasina ragmen “Ser, Fenalik ya da Kemlik 1. Istenilen, begenilen
nitelikte olmayan, hosa gitmeyen, fena, iyi karsiti 2. Zararh, tehlikeli 3. Korku, endise veren
4. Kaba ve kirici 5. Kigi veya toplum zizerinde olumsuz etkileri ...” (TDK, 2022) seklinde
aciklanmaktadir.

Felsefe alani iKi tiir kotiiliik oldugunu varsaymaktadir. Bunlar, dogal ve ahlaki kotiliiktiir.
Ahlaki kotiilik, “kasith kotii eylemlerinin kotiliikleriyle birlikte, insanlarin kasith olarak
sectikleri veya bilerek kotiiliigiin olusmasina izin verilen durum” olarak nitelendirmektedir.
Dogal kotiliikler ise “degistiremeyecegimiz veya engel olamayacagimiz hastaliklar ve
kazalar gibi diger tiim durumlar1” tanimlamaktadir (Haslam ve Reicher, 2007). Depremler,
gelgit dalgalar1 ve salgin hastaliklar gibi “dogal” koétiilikklerin yani sira, insan aptalligi, Kibri
ve zulimden kaynaklanan kotiiliikler de vardir. Ancak, kotiiliik sorunu tizerinde galisan
filozoflarin dikkatini ¢eken bir baska kotiiliik bigimi daha vardir. Bu koétiiliik bigimi sosyal
kotilik olarak adlandirilmaktadir. Sosyal kotiiliik, birgok kisinin etkilesimlerinden
kaynaklanan kétiiliik bi¢imidir (Lozowick, 2005). Bu ¢aligmanin Ve literatiiriin kabulii sosyal
etkilesimler nedeniyle olusan sosyal kétiiliigiin en problemli bigim oldugudur.

Sosyal Kotiiliik

Sosyal koétiiliik, sosyal etkilesim sonucunda ortaya ¢ikan ve sosyal olarak insa edilen bir
olgudur (Kiris, 2008). Sosyal iyilik (Proaktifllik) durumunun zitt1 olarak anlasilmasi kabul
edilebilir olan bu kavrami (Peker, 2018) anlamak i¢in 6rnekle somutlastirmak islevsel
temelinin anlasilmasini kolaylastiracaktir. Ornegin bir yerlesim yerinde kismi siireli bir su
sikintis1 yaganmaktadir. Gegici bir zaman diliminde yasanmasi beklenen bu sikintiy1
toplumsal olarak atlatabilmek i¢in toplumun biitiin tiyelerinin is birligine ihtiyag vardir.

Bu toplumda yasayan herkes suyu idareli sekilde, asgari ihtiyaglarin1 gidermek igin kullanir
ise sikint1 siiresince biiyiik yikim veya felaketin bas gostermesi beklenmez. Bu olumlu sonug
icin herkesin idareli veya ihtiyatli davranmasi1 gerekmektedir. Fakat herkes bu hassasiyeti
onemsemez Ve suU tiikketim davraniglarini degistirmez ise sonug olarak asgari ihtiyaclar igin
bile su bulunamayabilir (Werner, 2000). Bu noktada herkes rasyonel davranir ve suyun
tilketimi noktasinda etkisinin olmayacagin1 varsayar ise, her birey kendi igin en iyi olani
secerek davranacak ve tiiketimler azalmayacagi i¢in toplu sonug istenmeyen felakete yol
acacaktir. Ortaya ¢ikan durum ise sosyal bir kétiiliik hali olacaktir.
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Sosyal kotuligiin, dogal ve ahlaki kotiiliikten temelde farkli oldugu iddiasina itiraz, kotiiliigiin
ac1 ¢ekmeyi gerektirdigi ve aci ¢ekmenin sosyal kosullara bagli sekilde olamayacagi
varsayimidir (Badiou, 2004).Farkl1 tiirdeki kotiiliikleri ele almak igin farkli savunma ve sorun
sistemleri kullanilir ve bu tiir kotiliik tirleri onlart meydana getiren siireglerle
bireysellestirilir. Fakat tabii ki, ahlaki ve dogal kétiiliiklerin yarattigi sorunlar farklidir. Ve
sosyal kotiiliikk ne dogal yasa ile ne de dogrudan segim ile ortaya ¢ikmadig: igin, iki temel
kotiliik sisteminden de farklilasmaktadir (Bernstein, 2002).Yukaridaki iddiaya itiraz ederek,
ahlaki kotiiliigiin ve dogal kotiiliigiin, 6zgiir irade savunmasinin en azindan dogal koétiiliigiin
bir ahlaki kétiiliigiin sonucu oldugu zamanlarda gergek bir ayrim olmayacaginin gosterilmesi
farkl1 geliskili sorular1 ortaya ¢ikarabilir.

Sosyal kétiiligiin farkliligina bir diger itiraz, sosyal kotiligiin dogal kotiiliige benzedigi ve
onun kapsami igerisinde degerlendirilmesi gerektigi durumudur. Su kitligi orneginden
hareketle bu itiraz, kaynak kitliginin dogal bir kétiiliik oldugunu ve dolayisiyla temelde sosyal
kotiligin dogal bir kotiiliik oldugunu varsaymaktadir. Fakat kaynak kitliginin dogal bir
kotiiliik oldugu iddiasin1 kabul etmemiz i¢in bu durumu ortaya ¢ikaran sebepleri incelemek
gerekmektedir. Dogal kétiiliik, dogal siireclerden kaynaklanan bir ac1 seklidir (Sicart, 2009).
Bu kotiiliiklerin standart durumlarn kasirgalar, depremler ve yildirim g¢arpmasi sonucu
meydana gelen aci ve istirap vakalaridir. Fakat neden bir kaynagin kitliginin sonucunda ortaya
cikacak olan aci ve istirap nedeni dogal kotiiliik olmasin? Normal sartlarda bile su kit bir
kaynaktir. Yoneticiler tarafindan sehirde yasayan herkesin siirekli biitiin musluklar1 agik
birakacagi varsayilamaz. Ancak durum etkin bir yonetim ile siirdirilebilir hale
getirilebilmektedir. Bu sayede kimse bu durumdan olumsuz sekilde etkilenmez. Baz1 kitlik
vakalarmin aci ve 1stirap ¢ekildigi dogrudur, ancak genellikle ac1 ve istirabin biiytkligi
toplumun ortak davranma veya davranmama durumu ile yakindan iliskilidir. Ornegin
kurakligin etkilerinin biyiikligii, bolge sakinlerinin bilingli davranma durumlari ile iligkili
olacagi degerlendirilmelidir (Hakl1, 2002).

Stanford Deneyi “Lucifer Etkisi: Iyi insanlarin Nasil Kotii Olduklarim1 Anlamak”

1971 yilinda sosyal psikolog Philip Zimbardo Stanford Universitesi psikoloji binasinin
bodrumunda sahte bir hapishane kurarak bir deney diizenegi olusturmustur. Planladig: iki
haftalik deney i¢in sectigi 24 denek, orta smif, egitimli, tiniversite ¢agindaki erkeklerdir.
Deneye katilimcilar kabul edilmeden once, kisilik testleri ve klinik gorismeler yapilmis,
hepsinin "normal” oldugu varsayilarak deneye dahil edilmistir. Her katilimciya giinde 15 dolar
odenecegi ayrica taahhiit edilmistir (Zimbardo vd. 1971).

Deney basladiginda iki grup arasinda olgiilebilir kisilik farkliliklart olmadigini tespit etmistir.
Bu nedenle Zimbardo, katilimcilari mahkim ya da gardiyan olarak atamak igin yazi-tura
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atmistir. Kendi ise deneyde miidiiriin roliinii oynamustir. Arastirmacilar baslangicta deneklerin
deneyi yeterince ciddiye alamayacaklarindan endise duyan Zimbardo, sonuglar ile saskinliga
ugramistir (Haney ve Zimbardo, 1998). iki grup hizlica gercek hayattaki benzerleri gibi
davranmaya baglamis ve verilen rolleri hizlica benimsemistir. Mahkimlar gitgide
umutsuzlagmis; hatta bazilari psikolojik agidan sikintilar yasamistir. 36 saatten daha kisa bir
stirede, asir1 depresyon, diizensiz disiince, kontrol edilemeyen aglama ve 6fke ndbetleri
nedeniyle bir mahkim serbest birakilmigtir. Sonraki ti¢ giin boyunca ise, benzer kaygi
belirtileri gosterdikleri i¢in {i¢ mahk(m daha deney dis1 birakilmistir. Besinci mahkim ise,
psikosomatik bir cilt dokiintiisti gelistirmistir ve deney dis1 birakilmistir (Zimbardo vd., 1971).

Gardiyanlarin davranislar1 ise daha da rahatsiz edici bir hal almistir. Hepsi giiclerini bir
dereceye kadar kullanmis ve mahkiimlar1 6nemsiz gorerek, genellikle tutarsiz kurallara
uymaya zorlamiglardir. Onlar1 bir dolaptan bir bagkasina tasimak veya sikici, anlamsiz bir i
yapmaya zorlamislardir. Mahkamlar sarki sdylemekten ve giilmekten vazgegmis, halka agik
bir sekilde lanetlenmek ve kotii huylu olmak; tuvaletleri giplak elleriyle temizlemek zorunda
birakilmistir. Zaman zaman ise bir gardiyan ayagiyla sirtlarina basilarak sinav ¢ekmeleri
istenmistir (Zimbardo, 2008).

Mahkiamlar psikolojik olarak o kadar olumsuz etkilenmistir ki, sahte tahliye kurulu durusmasi
sirasinda bir¢ogu serbest birakilma karsiliginda kazandiklari parayr kaybetmeyi goze
alabilecegini soylemistir. Zimbardo bile gardiyan roliine saplanmig, mahk{imlarin kotii
muamele gormesi ve cezaevi ihlallerinin 6nlenmesi konusunda, var olan delilik dalgasina
katildig1 belirtilmektedir. Zimbardo'nun doktora yaptigi sirada arkadasi olan bir kisinin
ikazlar1 sonucunda ¢aligsma iptal edilmistir. Ve bu deney sadece alt1 giin ve gece siirebilmistir
(Carnahan ve Mcfarland, 2007).

Stanford Hapishanesi Deneyi olarak bilinen bu deney, sosyal psikolojinin temel tas1 haline
gelmistir. Stanley Milgram'm (1963) otoriteye itaat etme konusundaki ¢alismalar1 ile birlikte
Zimbardo'nun aragtirmasi, alanin temel prensibini gosteren en 6nemli aragtirmalarindan biri
olarak kabul edilmistir. Stanford'da olanlar, delice ve koétii davranislarin normal insanlarda
bile goriilebilecegi ve bu siddet ve agresif tutumlarin herhangi bir anda kisi veya bir grup
tarafindan benimsenebilecegi varsayilmaktadir (Zimbardo, 2008).

Giindelik hayatta karsilasilan kiigiik ve biiyiik 6lgekli kotiiliiklerin bollugu Zimbardo’nun
deneyinin nemini arttirmigtir. Ornegin, Kiliselerde gérevli Katolik rahipler tarafindan cinsel
tacizlerin ortaya ¢ikmasi, Vietnam'daki My Lai katliamlari, polis memurlarinin sistematik
programlar1 nedeni ile Jonestown'daki toplu intiharlar, Ruanda'daki soykirim ve bir¢ok baska
durum kotiligin yaygmlhig ile kisilere olan yakilhigini gostermektedir. Zimbardo, bu
kotiiliiklerin her birinin Stanford Hapishane Deneyi sirasinda nasil temsil edildiklerini ve bu
deneyin ¢ikarimlar1 sonucunda bu durumlarin bir dereceye kadar nasil 6nlenebilecegine ikna
edici bir sekilde agiklamaya ¢alismaktadir (Zimbardo, 2017).
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En Onemlisi, Zimbardo, ABD askeri personeli tarafindan Abu Ghraib hapishanesinde
yiriitillen rezil sadist eylemleri analiz etmis ve Ebu Ghraib'deki gece vardiyasinda bir
denetginin gorevini nasil kétiiye kullandigini ve bu kétiilerden biri olan Personel Cavus Chip
Frederick'in tirpertici bakis agisini ele almistir. Zimbardo, Frederick’in mahkemesi sirasinda
uzman bir tanik olarak bulunmus ve ailesini iyice analiz etmistir. Zimbardo, Frederick'in
idealist askerden suistimalciye doniisimiinii tanimlamay1 bitirdiginde, Abu Ghraib’in,
Stanford Hapishanesi Deneyinden ayirt edilemez hale geldigi sonucuna varmistir. Irak
hapishanesi olan Abu Gharib ise, Zimbardo'’nun deneyini gergek gardiyanlar ve mahk{imlar
kullanarak yinelemek isteyen etik davranmayan sosyal psikologlar tarafindan tasarlanmigtir
(Carnahan ve Mcfarland, 2007).

Zimbardo'nun hedefledigi kotii davranma siradan bir potansiyelin sonucudur. Tanri'nin en
sevdigi melek Lucifer'in metamorfozunun Seytan hikayesiyle ozetlendigi gibi iyiligin
kotiliige dontisiimiinii tanimlamak igin "Lucifer etkisi™ terimini kullanir. Kuskusuz bireyler,
kotli davranma egilimlerinin biyiikliigii konusunda farklilik gostermektedir. Ancak, sosyal
psikoloji alanindaki yarim asirlik aragtirmalar, ¢ogu zaman insanlarin kiigiiciik bir uyarici
durumunda en kotii davramsi ortaya c¢ikarabildigi sonucuna varmustir. Insanlarin bazi
durumlarda kotii davranmasi tipiktir (Zimbardo, 2008). Adolf Eichmann'in durusmasinda
Hannah Arendt'in "kotiiliigiin yasalligl" olarak nitelendirdigi sey de tam olarak budur.

Zimbardo siradan insanlarin kotlii seyler yapmasmi beklendik bir durum olarak
tanimlamaktadir. Cogu kotilik, i¢ karartici sekilde siradan sosyal-psikolojik tepkilerden
kaynaklandig1 Zimbardo tarafindan bulgulanmistir. Zimbardo, Lucifer'in etkisini aktive etme
egiliminde olan durumsal kuvvetlerin ve bunlara verilen normal psikolojik reaksiyonlarin
kapsamli bir listesini ve tartismasmi sunmaktadir. Istenmeyen sosyal etkilere direnmek,
tehlikeleri vurgulamak ve olumsuz etkileri etkisiz hale getirmek i¢in somut regeteler sunmak
icin calismistir (Zimbardo, 2008). Ornegin, adil ve haksiz merciler (kamu erkleri, kurumlar1)
arasinda nasil ayrim yapilacagina, kisinin giivenlik yanilsamasi i¢in 6zgiirliiglinden 6diin
vermemeye Ozen gostermesi gerektigi ve haksiz sistemlere ne zaman, nerede ve nasil
dayanacagimi 6grenmeye dair kiiciik egitimler diizenlemistir.

Lucifer Etkisi

Lucifer bir melek olarak kabul edilmektedir. Lucifer “is18in getiricisi” anlamina gelmektedir.
Yaratilis sirasinda Adem’i tanimayr ve benimsemeyi reddetmis ve cehenneme siirgiine
gonderilmistir. Lucifer yani seytan, siirgiinden sonra insandaki kotiiligii ve kotii seyler
yapmaya tesvik ederek onlari a¢iga ¢ikarmayi amaglamistir. Zimbardo'ya gore, aragtirmasina
odaklanmas1 i¢in ona ilham veren metafor budur (Krueger, 2009). Bu nedenle insanda
kotiligiin temellerini aragtirmak istemis ve adini Lucifer etkisi koymustur.

Tarihsel Baglamda sosyal psikolojide en ¢ok calisilan alanlardan biri gruplarin davranig
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tizerindeki etkisidir. Jennes tarafindan grup etkisinin degerlendirilmesi amaciyla
gerceklestirilen deneyde fasulye dolu kavanozun igerisindeki fasulye sayisinin tahmin
edilmesi bekleniyor. Grup ile beraber tahmin eden kisiler grup ortalamasina yakin tahminde
bulunurken, miinferit olarak tahmin eden katilimcilarin ise ortalamaya gore daha uzak
tahminlerde bulundugu tespit edilmistir (Zimbardo, 2008). Bu deney nispeten zararsiz kiigiik
deney, gruba uygunluk olgusunun varligini gostermistir

Ikinci Diinya Savas1 sirasinda tiim kotii eylemler bir azinlik grup iizerine yoneltilmistir. Savas
sonrasi bu durumu gergeklestiren kisilere bu kottligii bir gruba neden yaptiklar: soruldugunda
bir yanki gibi “sadece emirlere uydum” kelimesi bir¢ok kez tekrarlanmistir. Kudiis’te savas
suglusu Adolph Eichmann’in savunmasi ve yargilanmasinin sonuglarini analiz eden siyasi
teorisyen Hanna Arendt benzer sonuglara ulasmistir. Arendt, bu kisilerin fanatik ya da zihinsel
olarak dengesiz olmadigini, kotii seyler i¢in sadece emirlere uyduklart sonucuna varmistir
(Akt., Carnahan ve Mcfarland, 2007).

Stanley Milgram, Arendt'in tezinden temel alarak ¢ok konusulan itaat deneyini kurgulamistir.
Insanlar1 bir otorite figiiriine itaat etmeyi hangi durumlarda birakabildigini test eden Milgram,
katilimeilarin, bir resmi onliiklii kisi tarafindan “devam etmeleri” sdylenmis ve bu durumun
sonucunda kisiler baskalarina giiglii elektrik soklar verebildikleri sonucuna ulagmistir. 450V
sok veren kisi sayisi katilimcilarin %65'i olarak tespit edilmistir. Milgram, bu deneyi kiiltiirler,
cinsiyetler ve farkli ortamlarda gelistirmeye devam etmis, fakat sonuglar genel olarak pek
degismemistir (Akt. Smith, 2007)

Stanley Milgram ve itaat Deneyi

Milgram deneyi, muhtemelen, en iyi bilinen deneylerinden biridir. Milgram deneyi 1960 ve
1963 arasinda gerceklesmistir. Yale Universitesi psikologu olan Stanley Milgram, kisinin
kisisel vicdaniyla ¢elisen eylemleri gergeklestirmek igin bir otorite figlirinden gelen
talimatlara uyma istekliligini incelemek igin deneysel aragtirma tasarlamistir (Milgram ve
Gudehus, 1978). insanlara ac1 veren elektrik soku seviyelerine maruz birakarak baska bir
kisiyi cezalandirmasi emrine itaat seviyelerini test edebilecegi deneysel bir diizen kurmus ve
bu durumu diizmece olarak kimsenin zarar gérmeyecegi sekilde planlamistir (Slater, 2006).
Milgram, deneylerini Solomon Asch (1956) ve digerlerine atifta bulunarak sosyal psikoloji
alanindaki deney gelenegine uymustur. Bu c¢aligmalar, “kitle toplumunun™ gelismeleriyle
baglantili olarak, savaslar arasi donemde sosyal psikologlarin endisesi olan uygunluk
kavramina odaklanmistir. Milgram'in odagini, "uygunluk ve grup etkisi"nden "itaat ve
otoritenin etkisi"ne kaydiranin, Nazi doneminin dehseti oldugu varsayilmaktadir. Ve boylece
“Eichman deneyi”, Milgram'mm eski bir 6grencisi oldugu Gordon W. Allport tarafindan
tasarlanmistir. Milgram, Hannah Arendt'in Eichman davasiyla ilgili yorumunda kétiiliigiin
siradanlagmasi durumunun kendi deneysel bulgularina yaklastigini belirtmistir (Blass, 1999).
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Milgram arastirmasinda, yliksek itaat seviyeleri ile ilgili sonuglara ulasmistir. Katilimeilarin
onemli bir kism1 son seviyede bile soka devam ettigi i¢in “sasirtici ve dehsete diisiiriicii”
sonuglar1 oldugu belirtilmistir. Ancak makale, bir deneyden ¢ok bir gosteri oldugu yoniindeki
yorumlar nedeni ile alan aragtirmacilari tarafindan reddedilmistir (Kilham ve Mann, 1974).

Milgram, akademik kariyerini korumak ig¢in, her tiirlii degiskeni ve iligkisini tanitarak
deneyini bastan sona yeniden ele alip analiz etmistir. Bu yeni makale, Insan iliskileri
dergisinde bazi itaat ve itaatsizlik kosullar1 basligi altinda yaymlanmistir. Orada Milgram,
caligmanin temel amacin sistematik olarak farkli faktorleri ¢esitlendirmek, “hangi sartlar”
altinda otoriteye itaat etmenin en muhtemel oldugunu ve hangi sartlar altinda meydan
okumay1 6ne ¢ikardigin1 6grenmek oldugunu belirtmistir (Milgram, 1963).

Diyarbakir Cezaevi Olaylar1 1980-1984

1980 doneminde gerceklesen askeri darbe ile baslatilan sikiyonetim pratigi, tutuklamalar ile
devam etmistir. Yapilan bu tutuklamalar sonucunda ise cezaevleri tekrardan biiyiik kapasite
ile islev gérmeye baglamistir. Bu donem magdurlarindan olan ve 2017 yilinda Ak Parti Mardin
Milletvekili olan Orhan Miroglu’nun baskanliginda kurulan meclis aragtirma alt komisyonu,
Diyarbakir Cezaevi iskence ve kotii muamele iddialarini arastirmak i¢in ¢alismalar yapmustir.
Bu ¢aligmalarin sonucunda o donemde burada tutuklu olarak ikamet eden kisilerin bilgisine
basvurulmustur. Bu ifadelerden bazilari:

“Tabii artik yavas yavas sey basladi, hani cezaevi i¢inde artik darbeden
sonra o eski askerleri degistirmeye calistilar. (...) Iste ondan sonra iki ii¢ ay
sonra, tam seyini hatirlamryorum ama Esat Oktay geldi, iki ii¢ ay sonra artik.
Esat Oktay’in gelisiyle aslinda her sey basladi. Esat Oktay geldiginde, biitiin
koguslari gezdi, tabi o ekibiyle gelmis falan. Burasi artik seydir dedi: Burasi
bir cezaevi degil, burasi bir askeri okuldur, siz de bu askeri okulun
ogrencilerisiniz. Yani, adam oyle bir sey anlatt1 ki; disarvyla ilgili kafanizda
hi¢bir sey kalmayacak, siz bu askeri okulun diistincelerine gore, ideolojisine
gore, her sey onla donatilacaksiniz, onla digsart ¢ikacaksiniz. Ama disart
¢tkma diye bir sey yok tabi. Ama onun konusmasini dinledigimde, boyle
dedim kesinlikle hi¢birimiz buradan sag ¢ikmayiz, hepimizi katleder bu
adam. Ondan sonra sey baslad tabi cezaevinde, artik kurallara uyacaksiniz.
Tabi ilkin, normal iste yemek duasi gibi, Istiklal Mars: gibi, iste goriise
giderken tek sira halinde git, artik Kiirtce konusma su bu yok. Iste revire
¢ctkma. Hani o insani sey gibi goriilen seyler aslinda daha farkliyydi. Sorun
kurallara uydurma degildi, sorun daha farklyydi, daha sonra ortaya ¢ikti.”

Gazeteci, 49 yasinda, Erkek — 10.04.2010, Istanbul (Serbesti, 2003).

Bu durumun gergeklestigi donem icinde bircok defa ortaya ¢ikmasina ragmen bir
incelemenin  baslatilmamast ve yapilan muamelenin sadece iskence olarak
tanimlanamayacagi durumu bu ifade notunda belirtilmektedir. Foucault cezanin tanimini



Istanbul Kent Universitesi Insan ve Toplum Bilimleri Dergisi

Cilt: 4 Sayi: 2 Yil: 2023 e-ISSN 2717-9737

yaparken “islah edici” islevine vurgu yapmistir. Toplum veya egemen gii¢ tarafindan oteki
goriilen kisilerin farkliliklarin1 aynilagtirmak i¢in kullanilan bir pratik oldugunu
belirtmektedir (Akt., Firat ve Topaloglu, 2012).

“Diyarbakir Cezaevi, simdi bazi insanlar mesela séyle diisiiniiyor: Ya
iste iskenceler yapildi. Ve kim anlasa sey der zaten. Herkese ayni seyi
vapmis, kacak¢rya da yapmis siyasiye de yapmus, farkly farkl gruplara da
vapmus. Diyelim ki sistemden yana olanlar vardi, bazi aileler var, érnegin
seyler var Siverek'te (...) var ve yahut diyelim ki (...) var ve yahut diyelim ki
(...) var. Bunlara da yapilmis. Bunlara yapilmis, bunlara yapilmamis diye
bir sey yok. (...) Herkese aynisi yapilmis yani. Sonra diisiin ki soyle bir sey
var yani Kiirt olmak yeterlidir. Oraya gitmigse yeterlidir. Yani sen cezaevi
girmigsen onun i¢in herhangi bir onurun yok ve bu onurunu korumak igin
direnirsen artik sen 10 dliimlerden oliim sececeksin ve simdi iste
televizyonlarda gosteriyor Ebu Garip ben Ebu garibin on mislini yasadim.
Zulmii de yasadim ¢irilgiplagi da yasadim. Insanlarin nasil orda birbiri
tistiine yattigini da yasadim.”

(Sendikaci, 56 yasinda, Erkek — 15.09.2010, Diyarbakir) (Miroglu, 2004)

Bu ifade notunda ise iskence uygulayan gii¢lerin toplumsal algida bu durumu nasil
aynilastirmaya veya siradanlastirmaya calistiklar1 belirtilmektedir. “Herkese ayni seyi
vapmis, kagak¢iya da yapmus siyasiye de yapmus, farkl farkli gruplara da yapmis. Diyelim
ki sistemden yana olanlar vardi.” Toplumun en az bir kismi tarafindan kabul gérmeyen
varsayimlar {izerinden ydneticilerin uygulamalarda bulunmasi mazur goriilemez. Bu
nedenle kotiiliigiin  siradanlagsmasi kavrami Diyarbakir cezaevi uygulamalar: iginde
kullanilmistir (Firat ve Topaloglu, 2012).

Tiirkiye Cumhuriyeti tarihinde askeri darbe sonrasi yapilan bu uygulamalar, kétiiliigiin bu
cografyada da nasil siradanlasabildigini gdstermektedir. Bu durumun siradanligina bir kanit
olarak ise 1982 referandumu sonuglar1 gosterilebilir. Askeri darbenin basinda olan Kenan
Evren yasanan durumun gerekliligine vurgu yaparak “Eger, 12 Eyliil oncesine donmeyi ve
o felaketli giinleri ve yillar: tekrar ve bu sefer belki de daha da feci bir sekilde ve kurtulus
vmitleri kaybedilmis bir surette yasamay: istemiyorsak, sandik basinda beyaz oy
kullanarak, Anayasa'yr kabul diyecek ve boylece Anayasa'yr kabul edecegiz.” belirtmistir.
Bu referandum sonucunda Evren’in istedigi sonug ortaya ¢ikarak anayasa degisikligine evet
diyenler %91,40 gibi yiiksek bu durumu kabul etmistir (Firat ve Topaloglu, 2012).

Kaotiiliigiin Toplumsallagsmasi

ABD’nin Hirosima’y1 atom bombasi ile bombalamasindan, Nazi suclarina yardim eden
doktorlara kadar savasin psikolojik boyutlar1 hakkinda kapsamli sekilde yapilan bir¢ok
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arastirmaya rastlanmaktadir. Bu arastirmalarda bir kismi, kisilerin ve gruplarin bu kotiiliik
durumunu nasil toplumsallastirdigini agiklamaya c¢alismaktadir. Bu durumu tanimlamak i¢in
ise Lifton tarafindan “kotiliigiin sosyallesmesi” kavrami kullanilmaya baslanmistir (Akt.,
Miller, 2016).

Bu ¢aligsmanin igerisinde belirtildigi gibi kotiiliigiin toplumsallagsmasi kavraminin siyasi erkler
ile iligkisi vardir. Kétiilik birgok sekilde agiklaniyor ve anlasiliyor olmasi nedeni ile bu
calisgmanin bu kisminda kotiiliige evrensel bir 6rnek olan “yasam hakki1” iizerinden
tartisilmasinin daha giivenilir olacagi varsayilmaktadir. Yasama hakki, biitiin getirileri ve
gerekleri ile kutsaldir. Bu nedenle insan 6ldiirme evrensel olmaya yakin kétiiliiklerin baginda
gelmektedir (Reyhanoglu, 2004). Bu konuya genis bir bakis agisiyla baktigimizda, “insancil”
oldiirmenin mitolojisi ile miimkiindiir, bu s6ylemin semantik temelinde bir celiski oldugu
bellidir. Fakat uygulamada bir¢ok Orneginin olmasi bu c¢eligkili kavrami bir olgu haline
getirmektedir. Devlet tarafindan 6liim cezalari, asmak, gaz odasi, elektrikli sandalye veya
kimyasal yollar ile gergeklestirilebilmektedir. Fakat insanca 6ldiirme diye bir anlayis yoktur.
Her biri yasalara gore yasaklanan aci, zalimce ve olagandisi durumlardir (Miller, 2016).

Devlet ve gruplarda idam cezas1 uygulanmasi toplumsal bir alt yapis1 bulunmaktadir. Bu alt
yapt kendi i¢inde toplumsal kabulii gerektirmektedir. Bir toplumun yargiladig: kisiler ancak
olim cezasina cgarptirilabilmektedir. Bu durum tek tek insanlarin 6ldirilme durumuna
odaklanmaktadir. Ancak bircok ornek gostermektedir ki toplum ve gruplarin tamaminin
yargilandig1 durumlarda vardir (Miller, 2016).

Toplum ve gruplara doniik ling ve dldiirme girisimleri, toplumsal bir 6nyarginin sonucunda
ortaya ¢ikmaktadir. Devlet veya egemen giic ise genellikle bu alginin olusmasinda baglatici
ve siirdiiriicii niteliklere sahiptir (Wolff, 1969). Ceza sisteminin Amerika’da olusturdugu
norm, ¢ok sayida siyahi ve hapsedilen Afro Amerikalilar1 kapsamaktadir. Bu durumun
istenmedik bir diger sonucu polislik faaliyetlerinde ve firsatlara erisebilme noktasinda ortaya
cikmaktadir. Normlar, toplumlarin ¢aligma seklinin bir pargasi haline gelmistir. Bu normlarin
benimsenmesi ile polis departmanlari, politikacilar, giinliik yagsamdaki insanlar buna uyma
davranis1 gostermektedir. Bu uyma davranmisi evrimin bir geregi ve basarisi olarak
anlagilmalidir. Ciinkii evrimsel uyum insanlar1 bu Diinya’da yegine gii¢ haline getirmistir
(Cimen, 2013). Insanlar en hizli kosan, en hizl1 yiizen veya en yiiksege ziplayan canlilar
olmasa da bunlarin ve diger bir¢cok seyi yapabilen tek canli formudur. Hayatta kalma
durumunun evrimsel olarak belirleyicisi olan adaptasyon ayni zamanda da bir giivenlik acig1
da olusturmaktadir, ¢linkii bazen acil adaptasyon, etik konulara aykir1 olabilmektedir. Ve bu
adaptasyondan kastedilen sey, zalim ve haksizca bir muameleye gosterilen, normallestirilmis
bir adaptasyondur (Darley, 1999)

Bir grup arastirmact koétiiliiglin - toplumsallasmast  durumunun  giderek azaldigini
varsayaktadir. Bu varsayimi ise istatistiksel olarak niifus oranina gore azalan savas nedenli
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Oliim vakalar1 tizerinden aciklamaktadir. Fakat bu analiz 20. yy. icerisindeki olaylar referans
alarak yapilmaktadir. 20. yy. i¢erisinde hem Auschwitz hem de Hirosima’y1 bulunduran ve
iki Diinya savasinin gerceklestigi olumsuz anlamda olaganiistii bir yiizyildir. Bu yiizyilda
yapilan her Oldiirme girisimi bu yiizyilin bilimsel kapasitesi ve araglari agisindan
degerlendirilmelidir. Bugilin niikleer silahlanmanin hat sathada oldugu ve bunlarin
kullanilmast durumunda yaratilacak olan yikimin tarifi 6dnceden goriilmemis bir seviyede
olacaktir (Cimen, 2013). Niikleer silahlar heniiz, kamuya agik bir sekilde kullanilmamais olsa
da kesinlikle ge¢miste oldugundan daha biiyiik bir sey oldugu ve bas dondiiriicii bir tehdit
olarak varligin1 siirdiirdiigli kabul edilebilir.

Burada anlasilmasi1 gereken, psikolojik degiskenlerin analiz edilmesi ve neden sonug iligki
icerisinde degerlendirilmesidir. Toplumsal kétiiliigiin yayginlasmasinda 6nemli olan durumu
bu kotiiliik i¢in kullanilan araglarin niteligi veya 6ldiirme kapasitesi degildir. Bu toplumsal
kutuplagsmay1 yaratan durumun ne sekilde ortaya ¢iktigidir. Bir savasi organize eden
toplumlarda, savas i¢in bir hakliligin oldugu duygusunun yaratilmasi gerekmektedir. Her
siyaset¢i bu durumu kendi halkina ve askerlerine agiklamalidir. Savasin igerdigi vahset
oraninda, bu alg1 ya da norm olusturma cabasi zorlasabilmektedir. Ornek olarak ise, Vietnam
savasi gosterilebilir (Cimen, 2013).

Raphael Lemkin (1946), soykirim kavramina, kiiltiirel soykirim boyutunu da eklemistir. Ve
bu kavramin entelektiieller ve aydinlar tarafindan siirdiiriildiigii varsayimi gelismistir.
Entelektiieller ve aydinlarin kilit neme sahip olmasi, onlarin sadece bu durumu siirdiirmesi
ile ilgili degil, kiltiirii elestirerek kelimeler ve simgeler yaratmasi ile de ilgilidir. Soykirim
faillerinin sik sik yaptig1 gibi, 6liimii ve dldiirmeyi siradanlastirmak icin entelektiielleri ve
aydinlarin agiklamalarina ihtiyag vardir.

Sonug¢

Kotiiliik anlamsal bakimdan kiiltlirlere gore ve kullanim alanlarma gore farklilik
gostermektedir. Kotiliiglin siradanlagsmas1 veya toplumsallagmasi ise bir egemen gii¢
tarafindan kullanilan bir politika aracidir. Yonetmenin verdigi ayricalikli konumda olmak
veya kalmak isteyen cogu kisi tarafindan kullanilmakta ve normal karsilanmaktadir.
Uygulama ornekleri gostermektedir ki bu durum kendini ve olgunun toplumsal boyutunu
beraberce besleyen ve sosyallesme sonucu bireyler arasi gecis 6zelligine sahip sosyal bilimler
olgusudur.

Bu siradanlagsma durumu hem psikolojik agidan hem de sosyolojik agidan agiklanmaya
calisgtlmistir. Zimbardo ve Milgram gibi sosyal psikologlar bu durumu birey bazinda
degerlendirmis ve resmi egemen gii¢lerin istemsiz olarak bdyle bir giice sahip olduklarini
belirtmistir. Bu egemen giiciin niteligine veya siyasi gelenegine bakilmaksizin, bu durumdan
yararlanmak istemesi de olasidir. Yapilan ¢alismalar ve gergek ornekler gostermektedir ki
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siirii etkisi ahlaki deger ve tutumlar1 sinirlandirmaktadir. Yonetici ve proaktif grup bu egilimi
kendi yararma kullanmasi sonucunda diinya tarihinde bir¢ok olumsuz toplumsal olaylarin
meydana gelmesine neden olmustur. Nazi Almanya’sinda Hitlerin se¢imle basa geldigi ve
biiyiik bir taraftar ve partili grubunun destegine sahip oldugu bilinmektedir. Almanya gibi
tarihi ve gelenekleri olan bu iilke toplumsal bir kiyim baslatarak insanlik tarihinde bir¢ok defa
goriilebilecek kotiiliigiin siradanlagmasi durumunu gerceklestirmistir.
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QUALITATIVE RESEARCH TO DETERMINE THE HEALTH TOURISM
POTENTIAL OF KAYSERI PROVINCE

Aylin KOC?

Abstract

The aim of this research is to reveal the health tourism potential of Kayseri, to conduct studies on
what are the factors that prevent this potential and to create suggestions for transforming the
existing potential into working capacity. Since there has not been enough work on the
determination of the health tourism potential of Kayseri, it has been seen as necessary to
investigate this issue. Semi-structured interview technique was used in the study. The participants
were directed questions related to the research topic and as a result of the answers received, the
research was interpreted with the concepts, categories and themes explaining the data with the
content analysis method. As a result, the health tourism potential of Kayseri province has been
identified, the factors preventing this potential have been identified and solutions have been
presented.

Keywords: Health Tourism, Health Tourism Potential, Kayseri

Kayseri Ilinin Saghk Turizmi Potansiyelinin Tespitine Yéonelik Nitel Arastirma

Oz

Bu aragtirmanin amaci Kayseri ilinin saglik turizmi potansiyelini ortaya koymak, bu potansiyeli
engelleyen unsurlarin neler olduguna dair calismalar yapmak ve mevcut potansiyeli isler
kapasiteye doniistiirme noktasinda Oneriler olusturmak amaciyla hazirlanmigtir. Kayseri ilinin
saglik turizmi potansiyelinin tespitine dair yeterli galisma yapilmadigindan bu konunun
arastirllmasi gerekli olarak goriilmiistiir. Arastirmada yari yapilandirilmig miilakat teknigi
kullanilmistir. Katilimcilara aragtirma konusu ile alakali sorular yonlendirilmis ve alinan cevaplar
neticesinde arastirma igerik analizi yontemi ile verileri agiklayan kavram, kategori ve temalar ile
yorumlanmigtir. Sonug¢ olarak Kayseri ilinin saghik turizmi potansiyeli tespit edilmis, bu
potansiyeli engelleyen unsurlar belirlenmis ve ¢dziim yollari sunulmustur.

Anahtar Kelimeler: Saglik Turizmi, Saglik Turizmi Potansiyeli, Kayseri

T Ogretim Gorevlisi, Istanbul Gelisim Universitesi, Saglik Hizmetleri Meslek Yiiksekokulu, ORCID:
0000-0002-6431-6210, akoc@gelisim.edu.tr
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1. Introduction

Health tourism, one of the oldest tourism movements, has become the focal point of
countries in the globalizing world and constitutes an important place.

According to the statements of the World Health Tourism Council, our country is among
the top 5 countries in health tourism in the world. In the field of thermal tourism, it is
ranked 7th in the world. In Europe, it ranks 1st. Fully equipped public and private
hospitals equipped with high technologies, climate richness, cultural and natural
attraction elements are among the countries that deserve to take the biggest share in the
field of health tourism.

Kayseri, one of the developed cities of Turkey, has an important potential in terms of
health tourism. Especially with the public hospitals in Kayseri, A class private clinics,
private hospitals, thermal centers and rapidly growing accommodation facilities, it is at a
level that can take a significant share and contribute to health tourism revenues.

The aim of this research is to reveal the health tourism potential of Kayseri province and
to determine the problems that health tourism has encountered or may encounter in the
development of health tourism in the regions, and to produce solutions by making
evaluations about the deficiencies, if any. If the findings obtained from the research are
examined and taken into consideration by the provincial administrations and the
managers of the health institutions interested in the field of health tourism, an important
resource is obtained to direct the health tourism studies carried out on behalf of the
province of Kayseri.

Kayseri province, which has many different types of tourism, has not reached its target
position in the field of health tourism. In order to find a solution to the main problem in
this research; What is the position of Kayseri in the field of health tourism? Is its current
potential enough to become a health tourism center? Does it have the necessary
infrastructure in the field of health tourism?

2. Conceptual Framework

2.1. The Concept and Importance of Health Tourism

Conceptual Framework The Concept and Importance of Health Tourism Due to the
increasing population and technology with the industrial revolution, negative factors such
as the increase in environmental problems, the stress of business life, fatigue in the minds
have adversely affected people's health and they have sought to protect or improve their
health both mentally and physically (Aydin & Eren, 2019).

At this point, where the effects of adverse conditions and environmental factors are found,
'Health Tourism' comes into play. As a result of the diversification of services in the field
of health tourism, the desire of individuals to purchase less costly services, the high cost
of health services in their own countries or the increase in the problems experienced in
the health system, they demand health services from other countries (Kostak, 2007).
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2.1.Health Tourism

According to the definition made by the World Health Tourism Organization (1986),
health; "It is the state of complete mental and physical well-being of the individual, except
for the state of being sick."” (Aydin & Aydin, 2015).

According to the International Official Travel Association, health tourism; "It is the
activity of going to a touristic facility based on natural resources to meet the needs of
individuals such as accommodation, food and beverage, rest and cure care practices
within a certain period of time in order to protect or improve their existing health.” (Dalan,
2019)

Health tourism can be broadly defined as the travel of people from their place of residence
to another destination in order to protect or improve their health.

2.1.Health Tourism in the World

Health tourism, which is one of the alternative types of tourism, is one of the leading
types of tourism in the world. The most important reason for the increase in travel for
health tourism is the increase and development of the service standards provided and the
search for lower cost, quality health services (Tengilimoglu, 2017, s. 51-52) .

The increasing aging of the world population, especially in Europe, the rapid change in
information technology and the negative situations it brings with it have increased the
interest in health tourism (Korkmaz Ozcan & Aydin, 2015, s. 71-72).

With low-cost health services, the formation of solid infrastructures in the health sector
and the possession of high-level technologies, the health tourism sector, which is one of
the alternative types of tourism, is growing and developing rapidly.

When the distribution of foreigners who apply to health institutions for treatment
purposes is examined according to countries, USA, India and Thailand are the leading
countries that receive the largest share from world health tourism. In terms of health
tourism in the world, important health services practices are seen in some countries. Some
of these practices are described below in general terms (Tengilimoglu, 2017, s. 2).

Table 1.Reasons for preference of countries in health tourism

Since the main income of the country is tourism | Such as Singapore,
income Thailand, Cyprus, Costa

Rica

Due to the advantages of the geographical and | Such as Jordan, Iran,

political location of the country Malaysia, Brazi

Because the quality of the country's health | Such as Germany, USA,

services and technological equipment are good South Korea
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Due to the policies of giving importance to health | Hungary Thermal Tourism,
tourism in the country Spain  Elderly Tourism,
India Medical Tourism

Due to the inflow of foreign capital and the use | Jordan, India, Malaysia,

of the advantages of doctors trained abroad Brazil, Malta

Countries that have the advantage in many | Turkey, Malaysia and Israel
respects; geographical location, being a country
of tourism, advanced technology in health,
provision of quality health care, economic price,

etc.

Source: (Bayram & Uzunlu Akkiilah, 2020)
2.1.Health Tourism in Turkey

When Table 1 is examined, our country is among the advantageous countries in terms of
health tourism. The climate, geographical location, historical and cultural heritage of our
country and the fact that it is an advantageous and preferred country in terms of tourism
are among the important factors. Factors such as the application of diagnosis and
treatments with the latest technology devices in the field of health, providing quality and
affordable health services, the quality of health workers, the increase in the number of
medical faculties, city hospitals and private hospitals make our country advantageous.

Although our country receives high income by hosting millions of tourists with different
types of tourism, it has a developed infrastructure and important advantages in terms of
health tourism (Yayli & Siirticii, 2016, s. 176). In recent years, both public hospitals and
private hospitals and health institutions in our country are equipped with modern
technologies, quality of health services, qualified doctors and health personnel are
provided at a level that can compete with health services in developed countries.
Especially at the end of 1990, it was seen that private hospitals and health institutions
made serious investments in the health sector. As a result of these developments,
especially in large provinces, it has started to provide health services at a level that will
compete with the most successful countries in the field of health tourism (Yilmaz, 2010).

Country; It has many advantages in terms of climate, price, safety and transportation; It
is in a very advantageous position in terms of health tourism, thermal tourism, spa &
wellness and advanced age tourism (Yardan Dikmetas, Dikmetas, Us Coskun, & Yabana,
2014).

Due to the high health costs in developed countries, there is an increasing tendency to
meet health services from other countries at a more affordable price in order to reduce
treatment costs. After Sweden, Norway and Denmark, some private health insurance
companies in the Netherlands and Germany have decided to make their health policies
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more comprehensive and to cover the health costs of their customers who want to benefit
from thermal spas in Turkey (Tas, 2014).

According to the data of the Ministry of Health of the Republic of Turkey, there are 51
hospitals accredited by the International Joint Commission (JCI-Joint Commission
International) in medical health tourism in our country. In addition to developing the
infrastructure of existing hospitals for health tourism, the construction of new city
hospitals has also been started in this direction (T.C. Saglik Bakanligi, 2019). With 51
accredited health institutions, Turkey has 10% of all accredited hospitals in the world and
ranks 2nd in the world with this feature. Compared to Turkey, there are 16 hospitals in
India, 11 in Thailand, 16 in Singapore, 23 in Brazil and 33 in Saudi Arabia with JCI (Joint
Commission International) accreditation (TC. Saglik Bakanligi, 2019).

Our country exhibits an ideal country image in terms of health tourism. In terms of the
number of hospitals and the number of doctors, it has the capacity to serve both its own
citizens and foreign citizens. Considering that Turkey has also provided medical support
to other countries during the epidemic process, it can be said that Turkey can turn crises
into opportunities and has the capacity to provide all kinds of health services and
treatments.

Our country, which is in a good position in the health sector, will combine this power
with tourism and will give more importance to health tourism. Considering the
importance of foreign exchange input for developing countries, it has a very important
input in our country, and it can be said that this rate can rise to higher levels when
combined with health tourism (Bagg1, Uzun, & Bostan, 2020).

3. Qualitative Research to Determine the Health Tourism Potential of Kayseri
Province

Kayseri is one of our metropolitan cities that attracts attention with its historical and
cultural heritage, touristic facilities, is economically developed and is developing in the
field of health and making investments in this area. There are a total of 37 institutions in
Kayseri, including 3 state and public hospitals, 13 private hospitals, 17 dental polyclinics
and 4 aesthetic and beauty polyclinics. It serves health tourists with the health tourism
authorization certificate of 15 health institutions and 2 intermediary institutions
throughout the province. It has a strong infrastructure and potential that can make a
serious breakthrough in terms of health tourism.

Apart from the institutions serving in the field of health tourism, Kayseri has an important
potential with its drinks and spas in the field of thermal tourism. As a result of the fact
that many of the healing waters and thermal resources they have are at a level that can be
treated, it allows domestic and foreign tourists to make tourism for thermal purposes.

3.1. Aim of the Research

The aim of this research is to explain and determine the health tourism potential of
Kayseri as of today, to determine the obstructive factors that will activate the health
tourism potential and to convert the necessary things into written sources by presenting
suggestions on the solutions of these obstructive factors.
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3.2. Method of Research

In the investigation of the health tourism potential of Kayseri, the interview technique,
which is one of the qualitative data collection techniques, was preferred. The reason for
this is that health tourism is an interdisciplinary field. For this reason, each participant
has his own interpretations and suggestions related to health tourism. Another reason is
that health tourism studies have gained momentum in the last 10 years and it can be said
that the literature on health tourism in Kayseri is insufficient.

In the study, primarily literature review was performed. During the literature search,
institutions related to health tourism were visited and preparations were made for
interview questions. Semi-structured interviews were conducted as primary data.

In the second stage of the research, face-to-face and e-mail interviews were conducted
with the managers of hospitals and thermal hotel managers who have a health tourism
authorization certificate operating in the health tourism sector in the form of question and
answer in the form of questions and answers in the form of questions and interviews and
the ethics committee approval permission was obtained before the interviews. In face-to-
face interviews, an average of 30-45 minutes of interviews were provided. It is assumed
that the questions asked by the participants are answered in a relaxed and sincere manner
During the interviews, the interviews were recorded with the permission of the
participants

3.3. Limitations of Research

Although health tourism has been a field of study in which many countries have invested
for many years, it has been observed that there is a contradiction in the data on the subject.
Another problem encountered in resource screening is that some of the foreign resources
are referred to as health tourism, thermal tourism or medical tourism. The lack of up-to-
date data is another problem

Another limitation is that since the research was conducted during the pandemic period
we are in, a few of the face-to-face interviews could not be held face-to-face. The
questions to be asked to the participants were sent as e-mail and the answers were received
as e-mail

3.4. Data Collection

The data collection technique used in the research is a semi-structured interview
technique. Face-to-face interviews conducted in Kayseri province were carried out with
a total of 8 people among 37 health institutions, because of the pandemic conditions we
are in, face-to-face interviews could not be held and 3 people were made in the form of
questions and answers by e-mail

Face-to-face interviews were conducted with 1 chief physician, 1 deputy chief physician,
3 private hospital administrators, 2 academicians, 1 vice chairman of the board of
directors of the association. Participants who were sent e-mails were made 3 specials. The
participants to whom the e-mail is sent are the managers of 3 private hospitals
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The interviews started by asking questions about the participants' self-introduction. Then,
questions were asked to identify and measure the health tourism potential of Kayseri
province, and then the questions related to the strengths and weaknesses of the provinces
and what can be done to improve health tourism activities were continued. In the
following questions, questions were continued with questions about which countries
health tourists came from or from which countries health tourists could be attracted and
finally questions were asked about the factors preventing health tourism and the steps to
be taken to solve these factors.

3.5. Review of Research Findings

As a result of face-to-face interviews with the participants within the scope of the
research, detailed up-to-date information about Kayseri province was reached. Face-to-
face interviews were held with people including public hospitals and private hospital
managers to determine the point of health tourism and thermal tourism in Kayseri, the
potential of health tourism on a provincial basis, the strengths and weaknesses of the
province, the promotion of health tourism and the marketing activities that can be
developed for the region, the mission and vision to be determined on the basis of
provinces, the regulations to be followed in health tourism, the support and accreditation
studies of local governments, the status of the organizations and accommodation facilities
serving within the scope of health tourism and the steps to be taken for the development
of the regions in order to increase the potential of health tourism and to become a brand
destination by gaining the value they deserve and the situations to be avoided, the issues
to be regulated were discussed in the light of the questions posed.

The issue that the participants especially emphasized was that Kayseri, which has the
necessary health tourism infrastructure in terms of image and branding, was not
introduced in terms of health tourism. They stated that the reason for this was a lack of
coordination and no synergy. For this reason, they have met on the common ground that
the problems arising between the public and private sectors should be eliminated by
legislative regulation. At the point of health tourism promotion, they stated that it would
be an effective advertisement to broadcast the success stories of health institutions on
national and international channels by shooting short films or videos, and that it would
be positive for the image of the city by using the Gevher Nesibe Hatun figure owned by
Kayseri in the form of a logo in health tourism and by participating in national and
international fairs. In addition to all these, they emphasized that the promotion of touristic
regions will contribute to health tourism, especially the opportunities of Mount Erciyes,
rafting, canoeing, nature trip and mountain tourism in Aladaglar and Kapuzbasi regions.

They stated that the advertisements and websites of health institutions serving in health
tourism were inadequate and that their websites and doctors' resumes should be in at least
two languages.

They stated that the Cappadocia region should be integrated with the health tourism in
Kayseri and the necessary advertisements should be made and that it should not be
forgotten that Cappadocia is a common wealth.

In terms of the development of health tourism, the participants met at a common point.
First of all, they stated that the contribution of health tourism in Kayseri would be high
and then they stated that domestic and international activities should be emphasized in
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terms of development, joint academic studies should be carried out with universities on
this subject, congresses, workshops, symposiums, fairs and meetings should be held more
frequently. They stated that the contribution of the local administration should not be
forgotten and that the local administrations and health tourism stakeholders should work
together and be a team in this regard.

Another participant suggested that information units related to health tourism should be
established at airports, that the target countries could be determined and billboard work
could be carried out at the airport that makes direct flights from those countries to Kayseri,
and that hospital offices should be opened in the target countries and handouts should be
distributed.

Another common point that needs to be considered and regulated is that they emphasized
that the price difference should be reduced in terms of private and public hospitals in
terms of price policy, that the ceiling prices should be equal and thus unfair competition
would be prevented.

In increasing the potential of health tourism, a participant stated that Sivas province
should be added to the concept of Kayseri and its province. He stated that the world-
famous Kangal Balikli Hot Spring in Sivas is the only natural treatment center in the
world and that it is necessary to include Sivas province in the concept while promoting
health tourism and thus to have a greater potential and to provide an advantage for
Kayseri.

Another issue that the participants meet at the common point is to offer the health service
to the health tourist in the name of the development of health tourism in a package
understanding. At this point, agreements should be made with tour companies and hotels,
and packages should be prepared by adding accommodation opportunities and sightseeing
tours, ski tourism, cultural tourism, highland tourism. In other words, it is stated that the
health tourist who comes to be treated should be treated and offered the opportunity to
holiday.

Participants who said that social media marketing tools could also be used effectively at
the point of marketing offered suggestions that a marketing promotion campaign could
be made using platforms such as Google Adwords, social media (facebook, instagram),
Linkedin and Youtube.

When they evaluated the health tourism potential of Kayseri province, they stated that
they had the necessary health infrastructure related to health tourism. They also stated
that there are both public and state hospitals and private hospitals and aesthetic centers
throughout Kayseri and that these centers serve with fully equipped and qualified doctors,
but they cannot get enough share from the health tourism sector.

When the strengths and weaknesses of Kayseri are evaluated, the answers given by the
participants meet at a common point.

Looking at its strengths;
e EErciyes University Hospitals is one of the 10 research hospitals in Turkey
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The fact that there is a Genome and Stem Cell Unit at Erciyes University,
the success rate in pediatric cases is high and the transplantation center has
a JCI accreditation certificate.

One of the 10 city hospitals in Turkey is located in Kayseri.

Private hospitals throughout the province have a Quality Management
Certificate and most of them have received the health tourism authorization
certificate.

The bed capacity in hospitals is quite high.

The technological infrastructure of the hospitals operating throughout the
province is high and closely follows the new developments in the scientific
sense.

It is the fact that hospitals throughout the province receive more affordable
service fees compared to hospitals both in big cities and abroad.

Hospitals have a sufficient number of staff.

The airport is located very close to the city center and can be easily reached
by road quickly.

Priority is given to health tourism patients throughout the province.

Transportation is easily provided because there is no traffic problem in the
city.

To provide transfer services by health institutions to patients who come for
health tourism.

It has a rich geography in terms of tourism.
In terms of accommodation, there are 5-star chain hotels

The weaknesses are;

It is an important problem that the personnel working in health service
institutions do not know foreign languages well.

One of the important problems is that there are deficiencies in
communication and coordinated work between institutions operating in
the field of health tourism.

There is a lack of food and beverage and entertainment areas throughout
the province and insufficient to provide services to people from different
cultures.

To give more weight to overseas promotions.

At the point of transportation, the high-speed train unfortunately does not
pass through the city.

The number of scheduled flights from abroad is not sufficient and direct
flights are still few and the airport needs to be arranged around.
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e The number of brokerage firms operating in the sector is insufficient.
e The number of direct flights from abroad to Kayseri is small.

e Due to the poor holiday situation of the city and the fact that the public is
not accustomed to foreign tourists, the city is not seen as a health tourism
destination.

e Itisadisadvantage that health workshops, congresses and symposiums are
not held in sufficient numbers.

e The fact that the target patient group abroad is not determined and that it
is difficult to reach this patient group again makes us in a disadvantage
position.

e It can be said that the signs in the city are not in English and that most of
the public transportation vehicles do not have the capacity to serve tourists.

e Unfortunately, the website of the institutions has not been prepared in
sufficient detail.

e The lack of development of health tourism locally is also one of the
important problems.

e Health tourism stakeholders are not yet sufficiently developed.
e Social media opportunities are underutilized.

e The frequent job change of the expert staff working in the sector also
adversely affects it.

While evaluating their strengths and weaknesses, the participants emphasized that if they
highlight their strengths and develop and improve their weaknesses, they will gain a
serious potential in the field of health tourism.

Answering the question of which countries can attract health tourists to Kayseri, the
participants stated that the first priority countries should be selected as a priority in the
selection of the target country, that is, the countries that have a direct flight to Kayseri
and the flight time is short, which should not be too long for the health of the patient.

Other participants stated that they were primarily countries where expats live intensively
and Middle Eastern countries. In addition, they also stated that health tourists from
different cultures and geography could be brought

They also stated that they have the necessary infrastructure in the field of health tourism,
that there are qualified doctors, that the technological infrastructure is sufficient, but that
it is insufficient to introduce this field to other countries.

When asked about the services provided to health tourists, hospital managers said that
they have done many studies in the field of health services and that the departments
provided within their hospitals have been served. These sections are;

e Plastic surgery
e Oral and Dental Diseases

e Surgical operations( brain, heart, general surgery, orthopedic branches)
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e |VF treatment

e Physical therapy

e Dermatology

e Eye diseases

e Bariatric surgery

e Hair transplantation
e Oncology

e Elderly care

e Urology

They listed them as departments and stated that the field of health tourism is also in the
branches that need to be developed.When asked what are the touristic activities for health
tourists coming to Kayseri, especially as a result of the interviews with the public relations
department of the hospitals, 2-day guided sightseeing tours other than the treatment of
health tourists, on the first day of these tours in Kayseri, on the second day outside
Kayseri, historical and historical sites, Cappadocia region, where balloon and horse riding
experience can be organized, They stated that there are important historical places and
historical monuments in Kayseri.

They also stated that the excursions can be made according to the season and weather
conditions, especially in winter, tours can be organized to Mount Erciyes in Kayseri and
health tourists can get skiing experience here.

When asked about the status of the organizations and accommodation facilities serving
in Kayseri, they stated that the organizations were able to provide services despite their
deficiencies and that more efficient results would be obtained if coordination was
provided between the organizations. In addition, they stated that as a result of the non-
cooperation of the institutions, the power unity that the cooperation would create would
be prevented and it would cause them not to benefit from the state supports they could
benefit from

In addition, they stated that as a result of the non-cooperation of the institutions, the power
unity that the cooperation would create would be prevented and it would cause them not
to benefit from the state supports they could benefit from. In addition, it was said that
health institutions and hotels in Kayseri should cooperate in health tourism and that it is
necessary to distribute brochures about health tourism to visitors staying in hotels. It is
emphasized that the cost of accommodation is high, especially when accommodation is
provided for health tourists, prices should be reduced and at this point, incentives should
be provided to hotels, and the personnel working in hotels should be trained in
communication and foreign languages.

Regarding the service standards of Kayseri province, thermal facility managers stated
that Kozakli Hot Springs connected to Nevsehir ranked first, but there were too many
facilities in the old ways, more modern and luxurious facilities were built in recent years,
but unfortunately the works were insufficient. In addition, they stated that studies should
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be carried out to carry out thermal facilities beyond bathing, facilities should be opened
to serve as SPA centers and social activities should be done more in these facilities.

When the collected data are examined, it is concluded that the stakeholders who have not
been adequately introduced in terms of health tourism in Kayseri province despite having
a solid infrastructure should be under a common roof and should cooperate, and different
ideas should be presented in terms of transportation and accommaodation.

4. Conclusion and Recommendations

In this study, solutions were also proposed in terms of revealing the existing health
tourism potentials of Kayseri, the obstacles in front of the increase of existing potentials
and what can be done to increase the health tourism potential,

First, health tourism was defined and information was given about health tourism in the
world and in Turkey.

In the last part of the research, interviews were conducted with hospital managers, chief
physicians, assistant chief physicians and thermal hotel managers serving in the health
tourism sector and the questions prepared for the research were directed. As a result of
the answers received, information was reached about the current health tourism potential
of Kayseri, what are the factors that prevent the increase of this potential and what needs
to be done.

When a general evaluation is made in the light of the information obtained in the research;
According to the number of hospitals in Kayseri, it is observed that it has sufficient
infrastructure to make health tourism. However, while promoting in the field of health
tourism, it can be said that the historical and touristic towns are not brought to the
forefront in the promotions and the lack of adequate promotions adversely affects health
tourism.

When the health tourists coming to the provinces are examined, it is determined that they
come from Germany, the Netherlands and Iraq according to the order of density. Hospital
managers and thermal hotel managers involved in the research see the countries where
our expats live intensively and the countries with short flight times as the target countries
in this regard. However, it can be said that health tourists are not among the provinces
they prefer as a result of inadequate promotions, international agreements and agreements
with insurance companies.

Since the field of health tourism is an interdisciplinary field, the coordination of the
institutions in the field of health tourism and their joint work with stakeholders (hospital
managers, intermediary institutions, tour companies, local administrations, hotel
managers, taxi drivers) can carry Kayseri to the next point in terms of health tourism.
Especially the volcanic hot spring in Kayseri can be brought to the forefront in this sense.
It can be stated that the temperature of the spring water of the volcanic hot spring, which
is the only one in Turkey, is the closest temperature to the human body, and that it contains
rich minerals because the heating and cooling process is not done. In addition, as a result
of the construction of extremely modern facilities around the spa and the promotion of
the spa in the best way, health tourists can be attracted to this region.

The number of direct flights to Kayseri with international connections is very low,
Istanbul flight flights are sufficient and flight prices are unfortunately high as a result of
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competition between companies. At this point, it may be recommended to increase the
number of direct flights with international connections, to increase the flights to Istanbul
and to determine more reasonable prices in terms of price. The small size of the airport is
another factor. At this point, through local governments;

e Work can be done on airport expansion

e In particular, work should be done on the point of landscaping, and the
farms around the airport can be removed to prevent the bad smell and
ensure that the arriving passengers are not affected by them

e It is easy to reach by road outside the air, but the high-speed train
unfortunately does not pass through the cities. A rail tram can be built
between Cappadocia and Kayseri highway, so that tourists coming to
Cappadocia can easily receive health services in Kayseri.

As a result, Kayseri has the potential to get a share from health tourism with its health
services infrastructure. If it works in cooperation with the stakeholders in the sector,
fulfills the duties and responsibilities of each sector, and carries out the necessary studies
on promotion and advertising, Kayseri and Nevsehir provinces will be one of the
important destinations in health tourism.
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NEOLIiBERAL TUKETIM iDEOLOJiSi VE DEGISEN/ DONUSEN
MUSLUMAN KiMLIiGi

Osman SIMSEK!
Orhan ORHUN?
Oz

Tiiketim ve din olgusunun sorunsal olarak ele alindig1 ve sorgulandigi bu ¢alismada, kiiresel
neoliberal tiiketim ideolojisi tarafindan &rgiitlenen giiniimiiz toplumlarinda islam dininin ve
Miisliiman kimliginin yasadigi degisim ve doniisim elestirel bir perspektiften tartisiimaktadir.
Bu ¢ergeveden hareketle ilk olarak degisen kapitalist orgilitlenmenin ne oldugu ele alinmakta ve
tilketim endeksli toplum insasinda bu kapitalist orgiitlenmenin kullandig: stratejilerin neler
oldugu ortaya konmaktadir. Sonrasinda ise bu tiiketim merkezli toplumsal yasamin Islam
dininin yasanis bi¢imine etkisi ve Miisliiman kimliginin tiiketim ¢ercevesinde yeniden iiretilme
pratiklerine nasil yansidigini, bireylerin bu tiikketime nasil eklemlendiklerini sorgulanmaktadir.

Anahtar Kelimeler: Din, islam, Kimlik, Kiiresellesme, Neoliberalizm, Tiiketim.

Neoliberal Consumption Ideology and A Changing/ Transforming Muslim Identity
Abstract

The changes and transformations experienced by the religion of Islam and Muslim identity in
today's societies organized by the global neoliberal consumption ideology have been discussed
with a critical perspective in this study in which consumption and religion have been
problematically discussed and questioned. Based on this framework, firstly, the changing
capitalist organization has been discussed and the strategies used by this capitalist organization
in the construction of a society based on consumption have been revealed. Then, how this
consumption-centred social life is reflected in the way of life of Islam and the reproduction
practices of the Muslim identity, how individuals are articulated in this consumption and their
consumption patterns have been questioned.

Keywords: Religion, Islam, Identity, Globalization, Neoliberalism, Consumption.
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Giris

Kapitalizm ve sermayenin karmi arttiracak sekilde toplumsal yapiyr orgiitleme giicii
emek, liretim araglari, tiikketim, ideoloji, mekan gibi olgular etkiledigi gibi dinsel yapiya
da etki etmektedir (Yirtic1 ve Uluoglu, 2004: 43-52). Bat1 merkezli tiiketim ideolojisi,
neoliberal kiiresellesme ile birlikte nerdeyse biitiin diinyay1 etkilemeye/sekillendirmeye
baglamistir (Aydin, 2002: 105-123; Berger, 2003: 123). Bu tiikketim endeksli
kiiresellesmenin mantigina baktigimizda farkli toplumlari, kiiltiirleri ve dinleri
Sermayenin mantigina uygun olarak nasil doniistiirdiigli ve piyasa manti§ina uygun bir
sekilde nasil yeniden iirettigi goriilmektedir. Kiiresel neoliberal tiiketim ideolojisi, farkli
dinler ve kiiltiirlerle ¢atismak yerine onlarla is birligi yaparak tiiketim toplumuna
eklemlemeye calismaktadir (Aslanoglu, 1998; Berger, 2003; Castells, 2004; John,
2004). Bu paradigma, goriiniirde farkli kiiltiirlere ve dinlere saygili gibi goriinse de
temelde yaptig1 sey onlar1 sermayenin mantigma uygun olarak yeniden orgiitlemektir.
Bu orgiitleme sorunsuz bir sekilde olmamakta ve i¢inde siirekli ¢eliskileri barindiran bir
siireci agiga cikarmaktadir. Islam ve Neoliberal tiiketim ideolojisi sistemin sahip oldugu
ontolojik, epistemolojik ve etik normlar sebebiyle bir¢ok c¢eliski, gerilim ve paradoksu
icinde barmndirmaktadir. Islam dini, tiiketim ideolojisinin hedonizminin aksine piiriten
bir ahlak anlayigina sahip olan, israfi, gosterisi ve likks tiketimi hos karsilamayan,
kolektif bilincin 6n planda oldugu, kimligin inang¢ {izerinden insa edildigi gibi temel
ozelliklere sahiptir (Koroglu, 2012; Demirezen, 2015). Bu celiskiler baglaminda
caligmada, sermayenin tliketim endeksli toplum ingas1 seriiveninde karsisina ¢ikan
dinleri, kiltiirleri, kimlikleri nasil donistirdiigi ve bu doniisimde kullandig:
stratejilerin neler oldugu tartisilmakta ve kavranmaya ¢alismaktadir. Miisliiman bireyin
tilketim toplumuna nasil eklemlendigi ve bu geliskili gériintimiin ortiiklestirilmesi igin
ne tiir stratejilerin gelistirildigi bu ¢alismanin temel sorunsalini olusturmaktadir.

Uretim toplumundan tiiketim toplumuna gegis

Uretim toplumunda sermaye, toplumun iiyelerini sadece potansiyel iiretici olarak
gormekte ve insan emegi, fabrikalarda kullanildig: siire boyunca 6nemli goriillmekteydi.
Kapitalizmin ilk donemlerinde kapitalistler isciyi, Taylor’un deyisiyle “bir yiik
hayvanindan farksiz, ‘Okiiz cinsinden bir insan’ olarak goriiyorlardi” (Lasch, 2006:
123). Bu donemde kapitalistler tarafindan is¢iye sadece ftireticiligi tizerinden deger
verilmekteydi. Dolayisiyla bu donemde Kkapitalistler is¢ilerin tiretim disindaki faaliyet
alanlarini kontrol etmeyi akillarindan gec¢irmemistiler. Sonrasinda sistemin siirekli artan
iriin stoku karsisinda tiiketici arayisina girmesiyle beraber iscilerin salt tretim
faaliyetiyle degerlendirilemeyecegini ayni zamanda birer tiiketici olarak da onlardan
yararlanilabilecegini, dolayisiyla “is¢inin daha yiliksek zevklerle donatilmas1 gerektigini,
kitlesel tiretime dayanan bir ekonominin kapitalist bir liretim orgiitlenmesinin yani sira
tiiketimin de Orgilitlenmesini gerektirdigini” anladilar (Lasch, 2006: 124). Ford Motor
Works’te 1914’te bir Sosyoloji bolimii kuran Henry Ford igin isgilerin 6zel yasam
alanlarinin denetimi, onlar1 ¢aligkan ve tutumlu iireticiler yapmanin bir araci oldugu gibi
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tilketiciye doniistirmenin de anahtarini sunmaktaydi. Artik tiretim iligkileri tizerinden
kontrol edilen bireylerin tiiketim i¢in de kontrol edilmesi bir gereklilikti. Ciinkii kitlesel

iretimin arttirdig1 metalarin diinyasi i¢in metalar1 yutacak kitlesel bir pazar1 gerekliydi
(Lasch, 2006: 124).

Sanayi Devrim’inin en bariz dzelligi, iretimin ¢apinda goriilen biiyiik artist1. Ozellikle
gelisen teknolojiyle o doneme damgasina vuran Fordist iiretim tarzi 6ne ¢ikmuistir.
Henry Ford’un oOnciiliigiinde fabrikalarda kurulan sistem ile kitlesel iiretim giderek
yayginlast1 ve beraberinde iiretimi, yasam tarzlarini ve tiiketim alanlarmi da kapsayan
bir sistem halini ¢abucak aldi. Fakat Fordist paradigmaya uygun ilerleyen iiretim sistemi
piyasalarin kisa siirede doygunluguna ulasmasina neden oldu. 1970’lerin basinda
sermayenin yasadigi kiiresel kriz dalgas1 ise tiretim anlayisinin degisen sartlara ayak
uydurmasint gerekli kildi. Bu yaklagimla minimum kaynak ve emek giicliyle miimkiin
olabilecek en fazla verimin ve iiretimin saglanmasi amaglanmisti. Hakimiyet alanini ve
stirdiirtilebilirligini genisleterek {iretimin asamalarini pargalara bolip, kiiresel dlgekte
reticilere dagitan esnek Post-Fordist yaklagim, kiiresel 6lgekte bir tiiketim kiiltiiriinii de
boylelikle yaratti (Harvey, 1999: 84).

Nihayetinde 19. yilizyilda “liretim” iizerinden tanimlanan toplum yapisi, 20. yiizyilin
ozellikle ikinci yarisindan itibaren esnek iiretime gegisle birlikte “tiiketim” iizerinden
yeniden tanimlanmaya baglanmistir. Geg-kapitalizmin kiiresellesme dalgasiyla birlikte
bati toplumlar1 basta olmak iizere, diinyanin ¢esitli iilkelerinde geleneksel iiretime
dayali yagam bigimleri yerini giderek tiiketim ve tiiketimin merkezde oldugu yeni bir
toplumsal orgiitlenmeye birakmaya bagladi. Tiiketim merkezli toplumsal yasamda,
dretim toplumunda ihtiya¢ duyulan iiretici kitle ayn1 zamanda tiiketim faaliyetlerine de
aktif bir sekilde dahil edilmistir (Bauman, 1999: 90).

Tiiketim toplumunun 6zellikleri

Sermayenin tiiketim merkezli toplum insasinda kullandig1 stratejilere baktigimizda: ilk
olarak bireylere, topyekin maddi ve ideolojik aygitlar arayiciligiyla herhangi bir seyin
stirekli benimsenmesinin miimkiin olmadigini, seylerin uguculugunun yogun oldugu ve
dolayisiyla hicbir seye sonsuz bagliliga layik olmadigini, herhangi bir ihtiyacin tatminin
miimkiin olmadigint ve de higbir arzunun nihai bir kader olmadigi anlayisinin
yerlestirildigi goriilmektedir (Bauman, 1999: 74). Tiketim toplumunda hiz oldukg¢a
Oonemlidir. Tuketici, mumkin olan en kisa zamanda ona sunulani tiketmeli ve
tiiketimden alinacak tatmin anlik olmalidir ki en kisa zamanda yeni tatminsizlikler ve
arzular olussun. Bu anlayis sonucunda tiiketiciler siirekli tiiketim bombardimanina
maruz kalmakta ve asla rahat birakilmamaktadir. Bu stratejinin basariya ulagmasi i¢in
de bireylerin tiikketim kapasitelerinin yiikseltilmesi gerekmektedir. Bu noktada tiiketim
alan1 siirekli yeni cazibeler ve heyecanlar yaratarak tiiketiciyi cezbedici yeni isteklere
maruz birakmaktadir. Ozetle tiiketim ideolojisi, tiiketicileri her an bastan ¢ikaracak yeni
stratejiler yaratmak durumundadir (Bauman, 1998: 92). Featherstone’a (1998: 185)
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gore, saydigimiz bu tiiketim stratejileri arzu edilen tiiketici profilinin hazirlanmasina 6n
ayak olmustur. Ona gore, “imajlar, gostergeler ve simgesel degerler araciligiyla tiikketim
kiiltiirtiniin romantik otantikligi ve bir kimsenin baskalarinin yerine narsistik bir sekilde
kendisini hosnut kildig1 duygusal doyumu oneren riiyalari, arzular1 ve fantezileri tahkim
etmektedir.”

Giiniimiiz tiiketim paradigmasi, bireylerin salt ihtiyaclarini gidermekten 6te imaj,
prestij, kimlik, farklilik ve tiiketim iizerinden aidiyet ayrica simiflar arasi hareketlilik
gibi pratikler ve simgesel vaatler sunmaktadir (Dagtas, 2009: 77). Bu gergeklik i¢inde
artik fiziksel ihtiyacin temini ikincil planda kalmaktadir. En temel anlamiyla ihtiyag
tiiketim, kullanim ve islevsel degeri agisindan bir seye belli bir gereksinimi ifade eder.
Giintimiiz toplumsal yasaminda ise ihtiyag, toplumsal olarak bir ‘farklilik’ istemini
yaratmak ve giindelik hayatin bir parcasi haline getirmek igin kullanilan mitsel bir
kavrama doniismektedir (Baudrillard, 2012: 72). Tiiketim toplumunda araliksiz bir
bi¢imde sunulan ihtiyaglarin smirsizhigi miti, toplumsal iligkilerin seyler etrafinda
sekillenerek esasen farklilik arzusunun kendisine rasyonel bir dayanak hazirlar. Genel
olarak tiikketim toplumunun oOzelliklerini siralayacak olursak ise: Esnek iiretim tarzi,
tilketim ideolojisi, hedonizm (hazcilik), her tiirlii 6gretinin (buna kiltiir ve dinin de
dahil oldugu) metalagtirmasi, tiiketim {izerinden kimligin insasi, yaratilan yapay
ihtiyaclar, bireysellik vs. gibi tiiketim endeksli bir toplum tahayyiilii igin gerekli tiim
unsurlar1 icermektedir.

Kimligin insasinda tiiketimin yiikselisi

Tiiketim toplumu salt bir tiikketim faaliyetine gonderme yapmaz, toplumsal yasamin her
alanmna niifuz ederek, toplumsal yasamdaki biitiin iligkileri etkilemektedir. Bocock’un
(1997: 113) da belirttigi gibi tiketim olgusu, salt ekonomi alanina ve faydaciliga
gonderme yapmaz. Kiiltiirel bir olgu olarak iginde gostergelerin, sembollerin ve
isaretlerin oldugu sosyal gerceklige isaret eder. Tiiketim kiltiirii bu gergevede ilk anda
akla gelen rasyonel ¢agrisgimlarinin yani sira sinif, statii, prestij, farklilik, ayricalik,
kimlik ingas1 vs. ile yakindan iliskili hale gelmektedir. Baudrillard (2012: 112) da
benzer sekilde, tiiketim olgusunun metalarin yani sira, fikirlerin ve goriingiilerin de
tiiketilmesini i¢ine alan bir siire¢ olarak ifade etmektedir. Kisaca tiiketim toplumlarinda,
ekonomik ve toplumsal yasamda meydana gelen degisim ve farklilasma genellikle
tikketim ¢ergevesinde sekillenmektedir.

Bauman (1999: 58-61) tiikketim kiiltiiriinde metalarin degisen degerlerini s0yle
aciklamaktadir: Geleneksel ekonomide mallarin kullanim ve degisim degeri On
plandayken tiiketim toplumunda seylerin miibadele degerleri azalmistir. Artik metalarin
kullanim degerlerinin yerini gosterge degerleri almaya baslamistir. Ona gore, artik alim
satim1 yapilan, tiiketilen ve 6zenilen sey gostergelerdir. Gosteri Toplumu adli eserinde
Debord (1996: 13-14) benzer sekilde, metalar artik senlikli bir gdsterinin aksesuarlari
haline geldigini ve boylelikle hayatin tiim alanini biitiniiyle isgal ettiginden s6z eder.
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Ona gore, gordiiglimiiz diinya metalarin diinyasidir. Bu metalarin diinyasinda, metalar
gostergelerle donatilmistir. Metalara yiiklenen bu gostergeler sayesinde tiiketim
toplumunda en yogun tiiketim, metalasan gostergelere iligskindir.

Giiniimiiz toplumunda tiiketim olgusu, toplumsal yasamda bireyler i¢in kimlik ve statii
0gesi olarak da dolasima girmektedir. Bauman (1998: 34), tiikketim pratikleriyle kimlik
arasindaki bu siki iliskinin postmodern tiiketim kiiltiri zemininde yiikseldigini
belirterek toplumsal yasamdaki kimlikleri doniistirdiigiinii ifade etmektedir. Artik
tiketim, modernizm tekgiligi  dislamakta farklilk ve ¢ogulluk temelinde
postmodernizmin ruhuna uygun gergeklesmekte ve buna paralel kimlikler insa
etmektedir. Ancak bu insa siirecinde kimlikler arasindaki farklilik ayni zamanda
esitsizligin de temel kaynaklarindan biri olarak belirivermektedir (Warde, 1994: 278).
Clinkii tiiketim ekseninde kimlik insasi, bireylerin tiiketim tarzlarina ve seviyelerine
gore farklilik gostermektedir. Bocock™un (1997: 31) da ifade ettigi gibi “gliniimiizde
kadm, erkek, ¢ocuk ve yaslilarin kimliklerinin olusumunda en 6nemli rolii, tiiketim
mallar ve tiikketim kaliplar1 oynamaktadir.”

Endiistriyel kapitalizmin ilk donemlerinde yahut genis anlamiyla geleneksel
toplumlarda tiiketim pratikleri, insanlarin ¢ogu igin kimliklerinin temel dgeleri arasinda
yer almamaktaydi. Bocock™un (1997: 56) da belirttigi gibi, o donemde kimlik insasinda
en 6nemli unsur olarak karsimiza iiretim asamasindaki is rolleri ¢ikmaktaydi: “Cogu
kiginin yagami ¢alisma yasamindaki rollerin baskisi altindaydi ve maden isg¢isi, ¢iftlik
iscisi, fabrika makinisti olmak onlara ¢ekirdek bir toplumsal kimlik duygusu
sagliyordu.” Dolayisiyla sanayi toplumunda kimligin ingasi, esasen insanlarin ne
urettigine bagl olarak is yasamindaki konumu ve meslekleri etrafinda sekillenmekteydi
(Hetherington ve Havard, 2014: 126). Tiiketim toplumunda kimlik ingasinda Storey
(1997:134), imajlarin ve gostergelerin roliine dikkat ¢ekerek insanlarin tiiketim
faaliyetlerinin temel bir 6neme sahip oldugunu buna karsin is rollerinin daha az 6nemli
oldugu vurgulamaktadir.

Neoliberal tiiketim ideolojisi kiskacinda, islam ve Miisliiman kimligi

Dinler, insanlar i¢in sadece maneviyati veya ruhsal bir alani temsil etmemektedir.
Dinler, toplumsal yasamin her alanim sekillendirdigi gibi bireylerin kimlik insasinda da
olduk¢a onemli bir yere sahiptirler. Dolayisiyla dindar bireyler, bu inang sistemleri
tarafindan kimliklerini ve toplumsal iligkilerini kurgulamaktadirlar. Kimligin
insasindaki klasik 6gelerden olan din, smif, yas, cinsiyet, etnisite gibi temel dgelerin
yani sira giiniimiizde tiiketimin de eklemlenmesiyle giderek gesitlenmistir. Ozellikle,
gec kapitalizm ve tiiketim ideolojisiyle artik bireylerin kimlik insasinda tiiketim olgusu
oldukg¢a 6nemli bir noktaya gelmistir. Miisliman 6znenin bu paradigma iginde kendini
inandig1 dinsel alan iginde tanimlamasi giderek giiclesmektedir (Gole, 2010: 126).
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Genel olarak bakildiginda, tiiketim ideolojisi karsisinda ikiye ayrilmig bir Miisliman
yasam tarzin1 gormekteyiz. Bir grup daha radikal ve militanca dini orgiitlere katilirken
diger grup ise zamanin giincel postmodern yasam tarzlarina entegre olmustur (Winter,
2006: 201). Ikinci grubun cogunlukta oldugu sdylenebilir. Ulkemiz agisindan da
postmodern tiiketici yasam tarzina entegre olan Miisliman grubu agirliktadir. Haenni bu
durumu: “Her alanda yiikselen moda karsisinda Islami modanin, kapitalizmin karsisina
yesil sermayenin kuruculart erdemli is insanin ve hayirsever dindar kadin figiirlerinin,
popiiler miiziklerin islam’la harmanlandiginin ve ekranlarda pop-star yarismalarinin
yerini hafizlik ve ilahi yarigmalarmin aldigin1” (Haenni, 2011: 68) seklinde ifade
etmektedir.

Tiiketim ve din iliskisini ele aldig1 ¢alismasinda Demirezen (2015), Islam’in degerleri
ile tiikketim degerlerinin bir paydada bulasamayacaklarini belirterek dini sembollerin
meta haline getirildigi tezini sunmaktadir. Yaptigi aragtirma sonucu, giniimiiz
Miisliiman toplumlarinda ekonomik refahin artmasiyla dinin Miisliimanlar1 miikellef
tuttugu emirlerden tiiketimin destekledigi hac, umre ziyaretleri, tesettiir gibi emirleri
yerine getirmede bir yiikselis goriiliirken tiikketim toplumu kodlarmin desteklemedigi
dinin diregi olan namaz, orug gibi ibadetlerde artis ve yayginlasma goézlemlenmedigini
ileri stirmektedir.

Tiiketicilik paradigmasiyla insa edilen kimligin aliskanliklar1 ve deger yargilariyla,
Islamiyet’in buyurdugu emirler arasinda uyusmazliklar mevcuttur (Demirezen, 2015:
499). Ornegin; “yiyiniz, i¢iniz, sadaka veriniz ve giyininiz. Ancak kibirlenmeyin ve
israf etmeyiniz. Siiphesiz Allah, nimetinin eserini kulunun iizerinde gormek ister”
(Buhari, 1979). Demirezen (2015) bu Iislami kurallarda, ¢ogu Miislimanin Allah
tarafindan sunulan 6zellikle maddi nimetlerin en iyi sekilde tagimalarinin mutlak emir
oldugu sonucunu ¢ikarabildigini vurgulamistir. Oysa ki, emrin biitiiniinde yer alan
sadaka, israf, kibir gibi kavramlar ¢ogunlukla ihmal edilmis yahut bu kavramlara
tiiketim kiiltiiriiniin aliskanliklar eslik etmistir. Ornegin, bu emirlerin baglayiciligini
kabul etmis inanlar i¢in temelde ¢ok sayida kiyafet israf kabul edilirken tiiketimle i¢ ige
gecen dinsel alanla birlikte artik her bir giin igin farkli kiyafete sahip olmak toplumsal
bir zorunluluk olarak goriilmekte ve israf kapsamindan g¢ikarilmaya caligilmaktadir
(Demirezen, 2015: 501).

Demirezen’in (2015) de ¢alismasinda vurguladig: gibi tiikketim toplumuna entegre olma
cabasi, Miisliiman kimligi icin belirli ¢eliskiler dogurmaktadir. Haliyle tiiketimciligi
mesru zemine oturtma kaygisi beraberinde bir dizi geliskili pratigi de getirmektedir. Bu
celiskilerin gizlenmesi icin oncelikle tiiketici Miisliiman birey icin tiiketimcilik, Islami
usullere uygun hale getirilmeye baslannis ve bu dogrultuda islam icin 6nemli
kavramlarin basinda yer alan ‘helal’in kavramsal ve degersel tiiketimi ile tiiketim
faaliyeti yan yana getirilmistir. Bu noktada dinsel igerikli iriinlerin degersel ve
doktrinsel boyutlar1 arka planda kalmakta ve ticari bir {riin haline gelmeleri
kolaylagmaktadir (Haenni, 2011: 42-43).
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Tiikketim toplumunda, Miislimanlarin tiiketim pratigindeki ¢eligkilerin gizlenmesi igin
iiriinler sistem tarafindan dindar birey igin onemli olan Islam’i deger ekseninde
paketlenmekte ve satisa sunulmaktadir. Hiper/siiper market iirlinlerin yanma artik
siklikla ‘helal’ ibaresini getirmektedir. Bu mekanlarda satisa sunulan triinler, helal ve
Islami ¢esitli unsurlarla siislenip alternatif yaratilmaktadir. Kible kola, Mekke Kola,
Zemzem kola (Cingi, 2014: 102) gibi isimlerle siislenmis igecekler bunun iyi 6rnekleri
arasindadir. Bu sayede, bu iiriinler islami tiiketim tercihleri arasinda &ne ¢ikmaktadir.
Haenni’ye gore, “kokakolonizasyon (cocacolonisation) terimiyle karsi ¢ikilan bir siirece
verilen dinsel yonelimli bu cevapta, siirece karsi ¢ikanlarin farkinda olmadan karsi
ciktiklart seyin mantigini igsellestirdiklerini saptamak™ (Haenni, 2011: 68) 6nemlidir.
Tiiketim faaliyetine Islami kodlarin yerlestirilmesi salt tiiketimcilige hizmet etmez.
Onemli islevlerinden biri de giiniimiiz ulus devletlerinin yahut dinsel catismalarin
karsisinda birer boykot nesnesine doniisebilmeleridir. Ulkemizde bu durum siklikla
komik sahneler yaratmaktadir. Miisliiman toplumlara yahut Tirklere karsi yapilan dis
kaynakli saygisizliklar karsisinda, oluk oluk kolalarin yerlere dokildiigiini yahut
tiiketiminin boykot edildigine sahit olmaktayiz. Haenni’nin (2011: 59) uyarist bu
noktada oldukga 6nemlidir: “Farkinda olmadan yapilan bu eylemler tiiketimin bir diger
kanadina rahatlikla alan agmakta ve hizmet etmektedir” (Haenni, 2011: 59).

Islami usullere uygun sterilize edilmis bir diger 6nemli tiiketim mekan1 6rnegi, Fadil
Akgiindiiz’tin kurucusu oldugu Tirkiye’nin ilk tesettiir oteli olan Caprice Otel’i,
Akgiindiiz $6yle pazarlamaktadir: “Ulkemizde bu sayede yeni birikim alanlart
yaratmanin yani sira, aynt zamanda muhafazakar kesimin hakki olan tatili de onlara
sunmaktayiz” (Bilici, 2013: 17). Burada temel mantik yukaridaki Ornege paralel
islemektedir. Tiiketim toplumunda 6nemli bir yere sahip olan oteller ve tatil alanlari,
uzun zamanlar dindar bireylerin glinahtan ka¢inmak i¢in uzak kaldigi yerler olarak
algilanmistir. Dini usullere uygun sekilde yeniden insa edilen bu otellerle birlikte
muhafazakar kesimin bu pazara c¢ekilmesi hedeflenmistir. Bu anlayisla dini
hassasiyetlere uygun bi¢imde tasarlanan tesettiir otellerin, internet sitelerinde
(islamitatilyerleri.net, muhafazakarotelim.com vb.) miisteriler igin sunulan reklamlarin
belirli anahtar kelimeleri igerdigi goriilmiistiir. Alkolsiiz oteller, dini kurallar izerinden
tasarlanan helal tatil, kadinlarin ve erkeklerin farkli alanlarimi kullandiklar1 sahiller,
hasama ya da tesettir mayoda farkli secenekler, muhafazakar balay1 konsepti gibi
reklamlar iizerinden muhafazakarlar i¢in glinahtan arindirilmis tatil yapilari 6n plana
cikarilmaya ¢alisilmaktadir. Bu mekanlarda Islamiyet’in yasakladigi veya haram saydig
alkollii igecekler ve yiyecekler bulunmamaktadir. Ayrica kadin ve erkek igin ayri ayri
tasarimlar  olusturularak dini  hassasiyeti bu noktada maksimum seviyede
gozetlemektedirler. Ek olarak tiiketim ideolojisi, reklamlarda Islam tarihinde &nemli
figiirleri 6n plana ¢ikararak Miisliimanlara, sézde Islami usullere gore hazirlanmis bes
yildizli otel ve tatil kdyii firsatlar1 sunmaktadir. Ornegin; Islam tarihinin énemli bir
figlirii olan Eyyiip El-Ensari sembolii, kapitalizmin otel tatili projesine eklenerek
Miisliimanlarin tilketimine sunulmaktadir. Bu tiiketim esnasinda dini sembollerin islevi,
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likksiin ve israfin goz ardi edilmesine olanak tanimasi ve adeta bir gesit paravan goérevi
gormesidir. Yapilan tiim bu diizenlemeler ile ‘tatil yapmak’, Islami usullere gére
yeniden sekillendirmekte ve Miisliman tiiketicileri pazara entegre etme
hedeflenmektedir. Boylelikle, tiiketim kaliplariyla din i¢ ice ge¢mekte ve bir kamusal
alan faaliyetine evrilmektedir. Boylelikle kapitalizmin dinsel alanin pazara uygun hale
gelmesine zemin hazirlamaktadir (Northbourne, 2003: 20-21). Bu zeminde “...modern
tilketimciligin sundugu maddi zevkler ve konfor diiskiinii yasamlara kars1 agikca ahlaki
stipheler tasiyor olsa da dinlerine bagl kalirken, modern kapitalizmin zevk ve {iriinlerini
de oldukgea yiiksek bir diizeyde tiiketmeyi basarabilenler vardir” (Bocock, 1997: 61).

Tiiketim ideolojisinin kutsal alant doniistiirme giliciiniin diger birkag Ornegine
baktigimizda: Bir sarap firmasinin sema gosterisi esliginde reklam yapmasi iistelik
“sema” gibi dinsel ve kiiltiirel alanda 6zel bir degeri barindiran bu ritiielin dinen
yasaklanmisg bir {irliniin tanitim araci olarak kullanilmasi, bu degerlerin bir eglence ve
tiiketim unsuru haline gelmesine olanak saglamigtir. (Demirezen, 2015: 85). Bunun yani
sira bu pazarlama stratejilerinde siklikla gordiigiimiiz ramazan aylarinda iftar sofralarini
stisleyen kola reklamlarina her yerde rastlamak miimkiindiir. (Yerlikaya, 2013: 72).
Gortldugi  lzere tiketim toplumunda drlinler salt kullanim  degeriyle
pazarlanmamaktadir. Uriinlere ayrica hedef kitlenin hassasiyetleri ve kiiltiirleri de
eklenerek bir yasam tarzi bigiminde sunulmaktadr.

Ekonomik pazarda 6nemli bir paya sahip olan Miisliiman toplumlara yonelik, Islami
kodlarla donatilmis g¢esitli iirlinler tiiketicilerin tercihlerine uygun bir sekilde
tasarlanmaktadir. Bu triinlerin 6rneklerine baktigimizda: Akilli telefonlarla ulastirilan
namaz dualarinin, ezanin, zikirmatiklerin vs. yer aldig1 ¢ok cesitli Islami uygulamalarin
gelistirildigini gormekteyiz. Ayrica Kabe maketleri, Ayetli tablolar, Kabe tasarimli
Kuran kutusu, Kelime-i Tevhid baskili ¢anta vb. bir¢ok iiriinii de gormekteyiz. Bu
anlayisla sunulan triinler derleme bir hal almaktadir. Altin ve giimiis islemeli kuran, tas
yapilarina gore yiiksek fiyatlandirilan tespihler, bir o kadar pahali ipek seccadeler gibi
iriinler ekonomiye bagl tiiketime sunulmaktadir. Haenni yasanan bu siireci soyle
ozetlemektedir: “sdz konusu olan, eskiden oldugu gibi kitleleri degismez veya sarsilmaz
bir gergeklige ikna etmek degil, hedef gruplarin gercek veya varsayilan beklentilerine
uygun bir dinsel tirin arz etmektir” (Haenni, 2011: 93).

Dinsel alanda tiiketim olgusuna yonelik dikkat g¢eken bir diger alan ise kutsal
mekanlarin ziyaretlerinin gerekliligi iizerinden giderek biiyliyen inang turizmdir. Her
saglig1 ve durumu yerinde olan Miisliimana farz kilinmis hac, her yil binlerce insanin
kutsal sayilan topraklara seyahat etmesine vesile olmaktadir. Bu durum da haliyle
sermaye agisindan oldukga karli bir alan yaratmaktadir. Ornegin, Kiiltiir ve Turizm
Bakanligi ile Diyanet Isleri Baskanliginin is birligi iizerinden hac yolculugu
ayarlanmaktadir. Bu “V.LLP. hac ve umre organizasyonlar: tiiketim toplumunun en
onemli 6gesi olan reklamlar araciligiyla likksii vaat etmektedir” (Demirezen, 2015: 91).
Miisliiman i¢in bu yolculuk giinahlarindan arinmay: ve tovbe kapisini agmaktadir.
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Ayrica dinsel bagliligi kuvvetlendirerek diger inananlarla aidiyetini giiclendirme gibi
birtakim islevlere sahiptir. Ote yandan belirttigimiz gibi her y1l milyonlarca insanin akin
ettigi bu topraklar sermaye agisinda kazang kapisina donmektedir. Artik bu yolculuk
birgok turizm firmasi araciligiyla hizmet alinan farkli esitsizlikleri iiretebilen tiiketim
kaliplariyla yiiriitilmektedir. Dolayisiyla bu dinsel pratik, sermayenin siiregelen
dogasina hizmet etmektedir. Kapitalizmin kutsalin biiylisiini bozarak onlar
pazarlanabilir metalar haline getirmekte ve Islamiyet’e uygun bir cercevede tiiketim
kiiltiiriinii yeniden olusturuldugunu gérmekteyiz.

Imaj ve gosteri caginda, dini degerler ve kimlik

Tiiketim toplumunda gosteri ve gosteris kaliplari olduk¢a yayginlagmistir (Debord,
1996: 38-45). Taylor da (2011: 102) siirekli bir sergileme kiiltiiriiniin hakim oldugunu
vurgulamaktadir. Barbarosoglu (2002: 19) bu egemen kiiltiirde dindar bireyin hareket
alaninin giderek daraldigini belirterek konuya imaj ve takva iizerinden yaklagsmaktadir.
Ona gore bu iki kavramin yan yana gelmesi belirli giigliikler icermektedir. En temelde
ise imajin oldugu yerde takvadan s6z edemeyecegimizi vurgular. Demirezen de (2015:
106) yasanan bu gerilime soyle dikkat ¢cekmektedir: Tiiketim ideolojisinin hakimiyetinin
giderek arttig1 giinimiiz diinyasinda, dindar bireylerin pratikleri ve dinsel Ogretiler
arasinda gelgitlerin yasanmaktadir. Ciinkii bireyler inanglari geregi kendilerini kulluk
tizerinden tanimlarken diger yandan bilingli yahut bilingsiz bir sekilde markalarin isaret
degerlerini satin aldiklar1 bir yarisin i¢inde kendilerini bulmaktadirlar.

Tiiketim ideolojisinde trendlerin, modanin ya da demode olmanin niifuz etmedigi
hemen hemen higbir alanin kalmadig1 bir diizlemde dinsel alan da etkilenmektedir. Bu
etkinin net orneklerinden birini tesettiir giyim alaninda gormekteyiz. Tesettiir
modacilarinin 6nde gelen isimlerinden Aydin, roportajinda: “Tesettiir Allah’in emridir.
Moda ise yenilik. Tesettiiriin kirmizi ¢izgileri vardir. Onu modaya uyduramazsiniz.
Ama moday: tesettiire uyarlayabiliriz. Kiyafetinizin rengi, deseni modaya uygun
olabilir. Islam giizellik ve incelik dinidir. Neden bunu kiyafetlerimize de yansitmayalim.
Miisliman bir kadin her zaman zarif ve sik olmali ki 6rnek olsun” seklinde
agtklamalarda bulunmustur (Cakmak, 2013: 57). Giyim ve aksesuar piyasasi, Sermaye
icin bitmek tiikenmek bilmeyen bir deniz gibidir. Bu piyasada muhafazakar giyim, her
gecen giin yiikseltmekte ve biiyilk oradan yatirimlar ve harcamalar bu alanda
yapilmaktadir. Tesettiir firmalarinin ortak noktasi ise din ile estetigi bir araya getirerek
stirekli arzulanan tiriinler tiretmeleridir. Son donemlerde bu anlayisa hizmet eden Hesna,
Aysha, Ala vb. Islami moda dergilerinin ve Tekbir Giyim gibi Islami giyim iireten ve
pazara sunan firmalarin yiikselisi bu durumun iyi 6rneklerindendir (Mese, 2015: 148).
Piyasadaki bu yiikselisi Kiligbay ve Binark (2002: 501) soyle yorumlamaktadir: Islami
kabul edilebilirlik ol¢iileri i¢inde tretilen bu triinler, dindar orta ve {ist sinifin tiiketim
tizerinden deneyim ve yeni heyecanlara davet anlamina gelmektedir.

37



Istanbul Kent Universitesi Insan ve Toplum Bilimleri Dergisi

Cilt: 4 Say1: 2 Yil: 2023 e-ISSN 2717-9737

Dinler, toplumsal yasamin biitiiniine etki ettigi gibi iktisadi hayat: da diizenlemek igin
baglayici kurallar tasir. Bu durum dinden dine farklilik gésterdigi gibi kendi i¢inde de
farkliliklar gosterebilmektedir. Temelde dinler, nelerin tiiketilip tiiketilmeyecegi
konusunda bazi esaslar iizerinde ortaklagsmaktadir. Islam dininde de tiiketim bazi
kurallar ile sinirlandirilmis ve yonlendirilmistir. Islam dinindeki tiiketime iliskin
esaslara baktigimizda: Oncelikle israftan kagmilmasi gerektigi iizerine ve tiiketilecek
maddelerin temiz ve helal olmas1 “Allah’in size helal ve temiz olarak verdigi riziklardan
yiyin ve kendisine iman etmis oldugunuz Allah’tan korkun” (Furkan 25/67) gibi belirli
ilkelerin yer aldigin1 gérmekteyiz. Fakat dindar kesimlerin zenginlesmesi ve kamusal
alanda goriiniirliigiiniin artmasiyla pazar agisindan islenmemis bir tiikketim alan1 ortaya
¢ikmustir (Ozbolat, 2014: 32). Dinsel 6gretilere ve yasam pratiklerine uygun olmadig1
gerekgesiyle mesafeli durulan alanlarin  ve driinlerin  dine uygun bigimde
tasarlanmasiyla sermaye igin yeni bir birikim alani ag¢ilmistir. Bu tasarim esnasinda
tilketici kitleye uygun bir bicimde mallar ve hizmetler sterilize edilip, dini igerikler
kazandirillarak ~ dindar  bireyle tiketimin arasindaki mesafenin  kapatilmasi
hedeflenmistir.

Tiiketim olgusu ile Miislimanlarin arasindaki bu mesafenin giderek kisalmasi
sonucunda artik pahali markalarin ve defilelerin tesettiir giyimde 6n plana ¢iktigini, likks
otomobillerin burjuva dindarlar1 arasinda yayginlagtigini, likks villalarin yahut pahali
taslarla doseli i¢ dekorasyonlarin evlerde yer aldigini ve bes yildizli Islami tatil
koylerinin ciddi talep gordiigli gézlemlenmistir (Yankaya, 2014: 170). Bu tablo bir
bakima yeni muhafazakarlarin yagsam tarzini resmetmektedir. Yeni muhafazakarin
tiketim yolculuguna baktigimizda: Nargile kafelerden “Baby Shower” mevlitlerinde
oluk oluk para akitilan partilere, Yatlarda gerceklestirilen ramazan programlarindan
moda haftalarina, kosklerde, “After Party’leri” ihmal etmeyen gelinle damadin gosteris
icinde merdivenden asagi ezanla Karisik miiziklerle indigi diiglin merasimlerinden,
romantik Bosna turlarina ve ultra romantik Kudiis gezileriyle yoluna devam etmektedir.
Duvarlarinda hat levhalar1 asili ¢ikolata kafelerle, tipkibasim hatlarla, giimiis ve altin
islemeli ederinin ¢ok ustiinde 6denen tespihlerle, zanaattan uzak ebrularla her alanda
muhafazakar semboller désenmistir. Her tiirlii merasim; diigiin, siinnet, cenaze, iftar
yemekleri, ramazan programlari gibi satafat alanina dontigmektedir. Bu yasam kiiltiirii
bugiin toplumsal yasamin biiylik kismima sirayet etmis durumda ve kendi tiikketim
kiltirtinii  treterek bir “sosyal gergeklik” olarak yoluna devam etmektedir
(www.yenisafak.com). Diger bir ifadeyle, piyasanin egemen paradigmasi, dinsel alani,
tiketim alamnin bir pargast haline getirmekte ve pazart da bir din formuna
biiriindiirmektedir (Haddorff, 2000: 491). Bu siire¢ bir bakima metalarin dini kurallar
cergevesinde diizenlenmesinden farkli olarak, dinin kapitalizme uygun hale getirilmesi
anlamina gelmektedir. Boubekeur’in (2005: 192) belirttigi gibi: "Islam, kapitalist pazar
icerisine gOmiilenmistir". Glinlimiizde kapitalist tiiketim ideolojisinin egemenligiyle
kapitalizmin ¢ogu noktada dinle hatta dindarlikla 6zdeslik kurdugunu, bu kutsal alani
sekiiler diinyanin ve maddi kiiltiiriin igine yerlestirdigini dini, modern tiiketicinin
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hizmetine sundugunu, boylelikle dini “ekonomik bir deger”, “pazarlanabilir bir meta”,
“tiiketilebilir bir nesne” durumuna getirdigini belirtebiliriz (Aygiil ve Oztiirk 2016: 12).

Marx’1n iinlii deyisiyle tiim bu siirecte, kapitalizm kati olan her seyi buharlastirmakta,
kutsal olanlar1 da diinyevilestirmektedir. Marx, kapitalist ekonomik sistemde kendini
dolasim degeri olarak gosteren metanin sundugu goriinimii su sekilde ifade eder:
Londra’nin en islek caddelerinde birbirinden siislii magazalar sikisik bir halde
siralanirlar, vitrinlerinden biitiin  diinya kiiltlirlerinin  zenginlikleri: Hint sallari,
Amerikan tabancalari, Cin porselenleri, Paris korseleri, Rusya kiirkleri ve tropiklerin
baharat1 sergilenir. Ancak sergilenen bu metalarin 6zii €, s., d. [sterlin, silin, peni] fiyat
etiketlerinin yazili oldugu rakamlarla temsil edilmektedir. Kisaca dolasim i¢inde olan
metalarin kendini sundugu goriinim budur (Marx, 1970: 165). Marx’in belirttigi gibi
tim diinya kiiltiirleri, inanglar1 ancak etiketlerin iizerinde yazan rakamlarla dolasima
girmektedir.

Dinsel iiriinlerin tiikketim toplumu mantigina uygun sekilde bigimlenmesiyle dindar
bireyler arasinda giderek artan hiyerarsik bir iliskinin varligi goze ¢arpmaktadir. Dindar
bireyler arasinda markanin, gosterisin yayginlasmast Yyahut diger inananlarin
ulagsamayacag1 ayricalikli mekanlarda ibadet etme gibi faaliyetler ve Miisliiman bireyin
barinma, ulasim, giyim, yeme-igme gibi her tiirli yasamsal faaliyetini tiiketim
toplumunun trendlerine uygun olarak gerceklestirme c¢abasi, tiiketim temelinde
esitsizlige sebep olmaktadir. Son model arabalar, markanin 6n plana ¢iktig1 kiyafetler,
giivenlikli liiks konutlarla elit bir hayat bigimine ve tiikketim faaliyetine sahip olan bu
bireylerle yoksul Miisliiman arasindaki duvar her gegen giin yiikselmekte ve esitsizlikler
derinlesmektedir.

Dindar topluluklarin ve bireylerin yasam tarzlari arasinda ¢ogu zaman ekonomik bir
ucurumun oldugunu gormekteyiz. Bir taraftan Arap Emirliklerinde siirekli yiikselen
gokdelenler ve elit dindarlarin dudak uguklatan hayatlar1 diger yandan ise hi¢ olmadigi
kadar yoksullugun akil almaz goriintiilerine sahit olmaktayiz. Peki dindar birey bu liiksii
ve satafatll hayati dinsel 6gretileriyle nasil bulusturmaktadir? Haenni (2011: 122) bu
noktada liiks tiiketimin ve zenginligin dinsel alanin, politik sdylemler esliginde
mesruluk zemini yarattigini ileri siirmektedir. Ona gore, “Paranin-zenginligin hem Bati
ile hesaplasmada rovansi almanin aract hem de Allah’in sevgili kulu olmanin bir
gostergesi” olmaktadir. Bu politik sdylem dindar bireylerin tiikketim iizerinden
deneyimledikleri yeni heyecanlara ve faaliyetlere karsi mesru bir zemine oturtmak igin
yeni bir mit olusturur. Bu mite dayanan burjuva ailelerin yasam pratiklerinin birkag
ornegine baktigimizda: Muhafazakar yeni zengin elit ailelerine yonelik yaptigi
caligmalartyla tammnan Mimar Safak Can, Islami burjuvanin tercihlerini sdyle
aktarmaktadir: “Evlerine milyon dolarlar harcayan muhafazakar zenginlerin
perdelerinde bile Svarovski taslar1 kullanmayi tercih ettiklerini belirterek, genel
begenilerini “satafatli, abartili ve Arabik” olarak dzetliyor. Islami sosyete, Evlerindeki
dev ekranlarda Kabe’yi izliyor, evinde tek kisilik konserler veriyor ve taht benzeri
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koltuklarda oturmay1 seviyor” diye eklemektedir (www.t24.com.tr). Miisliiman,
ozellikle Bati’ya karsi giiclii gorlinme ve rekabet etme hirsiyla, sasali ve gosterisli
mekan insa etmeyi, liiks bir yasam siirmeyi ve kapitalist mantiga uygun toplumsal
orgiitlenmeyi gerceklestirmeyi bu mitle mesru gormektedir.

Dinsel alanin tiiketim iliskileri ¢er¢evesinde doniisiimii, mekansal ¢ercevenin de bu tiir
iligkilere imkan taniyacak bigimde insa edilmesini gerektirir. Bu durumu George Ritzer
(2000: 187) soyle aktarmaktadir: “Alisveris merkezleri ¢agin tanimlayici yapisi olarak
fabrikanin  yerini almistir.” Ritzer (2000: 156-163), tiikketim faaliyetlerini
yonlendirenlerin siirekli tiiketimin saglanmasi igin seylerin diinyasini “eglenceli”
kilarak yeniden biiyiilediklerini ileri siirmektedir. Ritzer, Disney diinyasini ele alarak bu
iizerinden tiiketim mekanlarinin ve faaliyetlerinin, kitlelerin goéziinde artan degerini
“titketim katedralleri” metaforuyla resmetmeye ¢alisir. Boylelikle tiiketim faaliyetlerine
dini ve kutsal bir anlam yiiklenerek bu mekanlara biiyiilii bir boyut kazandirilmaktadir.
Ayrica bu tiketim katedralleri, biiyiilii olmanin yam1 sira olabildigince
akilcilastirilmigtir.  Tiketim mekanlarinin  aligveris merkezleri ve devasa tiiketim
katedrallerinin  engel tanimaz yiikselisi, giderek yasamlarimizin merkezine
yerlesmektedir. Sonug olarak i¢inde artik bizi “hiper tiikketim ve simiilasyon” ¢aginda
yasadigimiz ~ gergegiyle yiizlestirmektedir. Biyilii ve akilcilastirilmis tiiketim
mekanlarinin basinda ise AVM’ler, oteller, fast food restoranlar, teknolojik aligveris
merkezleri vb. gelmektedir. Ayrica ilk bakista tiiketim merkezlerinin disinda kalan diger
sosyal ortamlar da (6rnegin hastaneler, miizeler, dini kurumlar, tniversiteler ve top
sahalar1 da) tiiketim katedrallerini taklit etmektedir. Istanbul’da yeni agilan kadinlara
yonelik olan Aligveris Merkezi, din ve tiketim mekanlan iligkisini yansitan iyi
orneklerindendir. Diinyanin ilk kadin temali aligveris merkezi oldugu belirtilen Zeruj
Port’un, Zeytinburnu'nda agilis konusmasinin hemen ardindan, Kur'an-1 Kerim okundu
ve kurdele kesildi. Muhafazakar kadin modasini yansitacagi kaydedilen Aligveris
merkezinde 126 magaza yer aliyor. Ayrica aligveris merkezinde 5 vakit ezan okunacak
(tr.sputniknews.com). Bu ornek Ritzer’in s6z ettigi akilcilastirma ve Dbiiylileme
mekanizmalarinin nasil isledigini gostermesi agisindan onemlidir. Muhafazakarlar igin
bu tip AVM’ler birer tiiketim katedraline dontigmektedir.

Sermaye muhafazakar Miisliman kimligine yonelik tiikketim mekanlar1 yaratsa da bu
durum her zaman tek bir kimligi icinde barindirmamaktadir. Bu tiiketim mekanlar1 ¢ogu
zaman biitiin kimlikleri bir araya toplamayi amaglamaktadir. Gole’nin (2012: 48-54) de
belirttigi gibi, bu durum, sekiilerin ve dinselin mekan tizerindeki doniistiirme etkisini ve
islevlerini degiserek karsilikli alisveris yaptiklart yeni mekanlar olusturur. Bu yeni
mekanlar i¢lerinde belirli geliskiler barindir. Dolayistyla hem sekiilerin hem de dinselin
biinyesinde ¢atlaklar ve tavizlerin olusmasina neden olur. Bu durumun ¢iktist olarak
karsimiza siklikla “Budist Katolikler”, “Yogact Miislimanlar” gibi yeni tipolojiler
cikmaktadir. Gole (2012) yasanan bu degisim siirecini, sekiilerin benlik kaybina ve
kamusal alanlar da giderek yitirdigi hakimiyet kaybina yormaktadir. Géle, bu degisimi
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modernite perspektifi {izerinden okuyor olsa da neoliberal tiiketim ideolojisinin bu
alanlara etkisi azzimsanmayacak boyuttadir.

Sonug

Tiiketimin dinsel alanla olan iliskine degindigimiz bu calismada goriilmektedir ki:
Tiikketim ideolojisinin dinsel alanla ¢esitli gerilim noktalarinin varligmna karsin bu
alanlara ¢atismak yerine dindar bireylerin hassasiyetlerini dikkate aldigi bir tiikketim
kiltiriinii  olusturmaktadir. Dinsel ogretilere paralel bi¢imde modayi, yiyecek ve
icecekleri, aligveris mekanlari, turizmi ve tatil seyahatlerini diizenlemekte ve
dontistiirmektedir.

Giiniimiizde kapitalist tiiketim ideolojisinin egemenligiyle kapitalizmin ¢ogu noktada
dinle hatta dindarlikla 6zdeslik kurdugu, bu kutsal alani sekiiler diinyanin ve maddi
kiiltliriin i¢ine yerlestirdigi dini, modern tiiketicinin hizmetine sundugu, boylelikle dini
‘ekonomik bir deger’, ‘pazarlanabilir bir meta’, ‘tiikketilebilir bir nesne’ durumuna
getirdigi  goriilmektedir. Bu durum inanglarmn, kiiltiirlerin, yasam tarzlarinin
pazarlanabilir hale getirilmesine zemin hazirlamaktadir. Featherstone’un (1998) da
belirttigi gibi bu piyasada din de herhangi bir hayat tarzi gibi piyasada alinip satilan 6zel
bir bos zaman ugrasisi haline gelmektedir. Tiiketim ideolojisinin mantigina uygun
sekilde Miisliiman bireyler i¢in olusturulan ‘yasam tarzlar’, Miisliman bireye sadece
tiiketiciligi degil ayn1 zamanda tiiketim merkezli kimlikler de sunmaktadir. Tiiketim
ideolojisi her seyin i¢ini bosaltarak onlar1 siislii birer vitrin objesi haline
doniistiirmektedir. Miisliimana sundugu yasam tarzi, i¢i bosaltilmis 6ziinden koparilmas,
Islami degerlerin piyasa mantigina uygun sekilde iiretildigi, sadece dis goriiniise ve
sdyleme indirgenmis bir dindarhigin ‘temsili’ haline getirmektedir.

Sonug olarak tiikketim ideolojisinde artik dinler, pazarin iginde yer alan birer temsile
dontismektedir. Yukarida kisaca degindigimiz gibi bu temsilin 6ziinde, Miisliimanin her
turli liks tiketimden uzak duracagi, israfi hos géremeyecegi, tiiketim iizerinden bir
statii ve prestijin elde edilmesini hos karsilamayacagi beklenmektedir. Her ne kadar
konusulan ve disiiniilen bu olsa da giindelik yagamin pratiklerine ve goriiniimlerine
baktigimizda durumun pek Oyle olmadigini gérmekteyiz. Ozellikle 1980 sonrasi
neoliberal tiiketim ideolojisinin iilkemize sirayetiyle, ¢ogunlugu Miisliman olan bir
toplumun bu denli tiiketime eklemlenmesi aslinda durumun beklenilenin tam tersi
oldugunu gostermektedir. Ote yandan giiniimiiz tiiketim toplumunda temsiller,
celiskileri gizleyen birer vitrin gorevi gormektedirler. Bu noktada dikkatimizi
verecegimiz yer vitrinde siirekli 151k tutulan temsiller degil, vitrinin arkasinda karanlikta
birakilan bolgelerdir.
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HOW TO SELECT THE MOST SUSTAINABLE SUPPLIER CONFORMING TO
YOUR PURCHASING NEEDS: A MULTI-CRITERIA-DECISION-MAKING
MODEL FOR SUSTAINABLE PROCUREMENT

Halim YURDAKUL!
Murat SAGBAS?
Fahri Alp ERDOGAN?®

Abstract

Recently increasing popularity and the substantial need for sustainability in supply chain requires
new designs of procurement which is being regarded as the most important driver to push the
suppliers to become more sustainable. Manufacturing firms, in the name of survivability on the
market, accept sustainability principles and transform their corporate culture in this respect. The
power of procurement is being regarded yet as a regulatory tool by the national governments and
international organizations while establishing sustainability in supply chains. In this study, we
intend to establish a multi-criteria-decision-making model to select the most sustainable
supplier/manufacturer conforming to the current purchasing requirements of a sustainable
manufacturing company. In doing so, the procuring company will foster the suppliers to becoming
a sustainable company in the supply chain by both a product redesign and by the whole
manufacturing process.

Keywords: Sustainability, manufacturing company, supply chain.

Satin Alma Thtiyaclarimza Uygun En Siirdiiriilebilir Tedarikci Nasil Segilir:
Siirdiiriilebilir Satin Alma Icin Cok Kriterli Karar Verme Modeli

Oz

Tedarik zincirinde son zamanlarda artan popiilerlik ve siirdiiriilebilirlige olan 6nemli ihtiyag,
tedarikcileri daha stirdiiriilebilir olmaya iten en 6nemli itici gii¢ olarak kabul edilen yeni satin alma
tasarimlarini  gerektirmektedir. Uretim yapan firmalar piyasada kalict olmak adina
stirdiiriilebilirlik ilkelerini benimsemekte ve kurum kiiltiirlerini bu dogrultuda doniigtiirmektedir.
Satin alma birimi, tedarik zincirlerinde siirdiiriilebilirligi tesis ederken ulusal hiikiimetler ve
uluslararasi1 kuruluglar tarafindan bir diizenleyici ara¢ olarak goriilmektedir. Bu calismada,
stirdiiriilebilir bir iiretim sirketinin mevcut satin alma gereksinimlerine uyan en siirdiiriilebilir
tedarikgi/iireticiyi se¢mek igin ¢ok kriterli bir karar verme modeli kurmay1 amagliyoruz. Bunu
yaparken, satin alma boliimii, tedarikgilerin hem yeniden iiriin tasarim1 hem de tiim iiretim siireci
yoluyla tedarik zincirinde siirdiiriilebilir bir sirket olmalarini tesvik edecektir.

Anahtar Kelimeler: Siirdiriilebilirlik, iiretim sirketi, tedarik zinciri.
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Introduction

Sustainability, nowadays, gains more and more importance almost in all sectors especially
in designing supply chain. Increasing consumption of energy and environmental
destruction of natural resources by human beings as well as fossil combustion which
causes green house gas emissions are upcoming threats in terms of sustainabilty to all
ecosystems for the near future (Rohrmus et.al 2011). The manufacturing industries and
resource consumption and total CO2-emissions of the world (OECD, 2008). However,
there is a significant potential to reduce the resource consumption through sustainable
initiatives and technologies (Karlsson 2011).

The United Nations Conference on Environment and Development in 1992 invited world
leaders and citizens to have their attention to environmental destruction. In addition to
economic and environmental issues of sustainability, social issues have been recognized
also as a third consideration about sustainability at this conference. This challenge raised
procurement practices as a sanctionary tool for policy and planning factors (Fisher 2013).
It may be inevitable that a manufacturing company, not only as a supplier but also as a
buyer, has to be in a sustainable supply chain. The external customers of the manufacturing
companies might have already accepted an entire sustainable understanding and might
have been implementing it during all their processes. In addition to that, the decisions
taken by international organizations such as UN, World Bank, and EU might have already
started to foster the manufacturing companies to implement sustainability factors in their
procurement — production — sales flow. In this case, the change will make an influence
not only on that process but also on the whole company culture. EU public authorities try
to make a substantial contribution to achieve local, regional, national and international
sustainability goals by using their purchasing power. As an impact of procurement on
sustainable supply chains, estimated total expenditures by EU public authorities account
for approximately 19% of the EU GDP (Tosoni 2013).

Many definitions of sustainable (public) procurement (Fisher 2013), (The State of
Queensland 2009), (DEFRA 2006), (American society of civil engineers, 2020), and
(Agbesi, 2018) primarily use terminology like "strategic concern and political project, a
technical exercise, a case for procurement professionals, linking minimization of social
and environmental risk with enhanced organizational image, cost savings (based on life-
cycle costing methodologies), a case for procurement professionals, and a technical
exercise. We frequently encounter formulations that refer to a strategy that generates value
for money over the long term in terms of advantages for society, the economy, and the
environment in addition to the company. In response to the question "why sustainable
procurement?” it lowers a company's carbon footprint and environmental waste, which
has long-term business benefits like an improved public image, competitive advantage
through innovation, and potential economic benefits through improved efficiencies,
longer lasting materials, and less expense on waste disposal and cleanup (Ramkumar and
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Jenamani 2015). On the other side, client expectations for environmentally friendly goods
and services and growing legislation are some of the forces behind sustainable
procurement initiatives. According to Ramkumar and Jenamani (2015), more businesses
are using these programs as a part of their social responsibility initiatives recently.
Through increased internal quality and operational efficiency, innovation, efficiency,
openness, and social and environmental responsiveness, sustainable procurement methods
assist firms in achieving greater financial benefits (Islam et al., 2017). Proactive
purchasing, value generation, cost reduction, risk management, and compliance seem to
be the benefits of sustainable procurement as a part of the procurement process. (Oracle,
2015). Sustainable supplier selection (SSS) is a complex multi-criteria decision-making
process that is crucial because supplier selection is one of the most crucial steps in the
entire procurement process. The outcome of this decision will determine whether the
sustainable procuring department's efforts with suppliers are successful or unsuccessful.
A prerequisite for supplier selection is the incorporation of sustainability factors into
conventional supplier selection procedures (Phochanikorn and Tan, 2019).A important
and difficult job for buying departments is how to set up an efficient assessment system
and approach when selecting sustainable suppliers (Phochanikorn and Tan, 2019).Most
studies in the field of supplier selection methods employ MCDM techniques based on
standard fuzzy set theory to address unclear information and compute weights without
considering how each aspect would affect the decision-making process's outcomes
(Phochanikorn and Tan, 2019).

Figure 1: Giingor Plastik 2016 Sustainability Score
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As mentioned above sustainability has three main categories that are called economic,
social and environmental sustainability (Garbie 2013), (The State of Queensland 2009).
While economic sustainability relates with the finacial stability and the costs,
environmental sustainability refers to the impacts of firms’ activities such as
manufacturing, purchasing and selling etc.- the least known side, social sutainability
deals with life standards of people such as health, safety and well-being aspects (Raunak,
2015).

Table 1: Sustainability dimensions

ECONOMIC SOCIAL ENVIRONMENTAL
SUSTAINABILITY SUSTAINABILITY SUSTAINABILITY
- Globalization - Work - Environment
Issues Management Management
- Emerging  Issues - Human Rights - Use of Resources
Innovation - Societal - Pollution and
- Reconfiguration Commitment Dangerousness
- Competitive - Customers Issues - Natural
trategies Appraisal - Business Environmental
Performance Practices
- Flexible
Organization
Management

(Source: Raunak, 2015)

About five years ago researchers (Touboulic and Walker 2015) were thinking that
quantitative measurement of sustainability performance indicators should have been
included in economic, environmental and social dimensions. Today, as a provider of
business sustainability ratings, EcoVadis' sustainability scorecards provide quantitative
environmental, social and ethical rates of the organizations across 198 purchasing
categories and 155 countries (PR Newswire, 2019). Since the rates are in quantitative
measurements, we can use them in TOPSIS which is one of the most usefull MCDM
model for selecting the most sustainable supplier as per our purchasing needs. In this
paper, we will be seeking to finding out the weighs in quantitative percentage of the
criteria that will be used in TOPSIS model trough AHP.
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Literature Review

Fisher (2013), in his research, questioned the goals that are targeted to achieve by
sustainable public procurement. In addition to economic, environmental and social
aspects of sustainability the author who claimed that there is a political side of becoming
able to get sustainability by way of using government procurement identified the negative
and positive sides of European Union Public Procurement Directives.

Tosoni (2013) highlighted the emphasis of the European Union on public procurement as
a tool to be used in obtaining social and environmental objectives but he criticized the
Union on remaining not clear how to integrate sustainability principles into procurement.
The author who studied the European Union Public Procurement Directives regarding to
WTO (World Trade Organization) Government Procurement Agreement (GPA) claimed
that this agreement gave openness to sustainable procurement principles and is going to
help UN lawpeople draw the legal framework of the subject.

Rankumar and Jenamani (2015) defined 26 factors required by supply chain sustainability
through online auctions and procurement and they gathered them in six main dimensions.
The writers who gathered the selection of the dimensions and the criteria in three phases
used analytic network process (DANP) based on the Decision Making Trial and
Evaluation Laboratory (DAMATEL) as a multi-criteria decision-making (MCDM) for
solution and they tried to find out dependency weights using the criteria themselves.

Gold and Awasthi (2015), argued that from now on, the products manufactured by the
companies must have sustainabiliity standards which can be established in the criteria of
supplier selection and evaluation processes. The authors supported their arguments with
a two-step fuzzy decision making model which they used for selecting the supplier and
their second tier supplier.

Setiadi and Abduh (2020) investigated how to organize sustainable concrete work through
the planning of sustainable procurement, the integration of sustainable concepts into
specifications, supplier selection, contract management, assessment of bids, and supplier
performance.

It is commonly acknowledged that one of the key facilitators of SSCM is the depth and
quality of the connection between a company and its suppliers. A collaborative approach
to SC relationship management is likely to be more successful in attaining sustainable
development goals, according to several experts in the area. Little study, however, has
examined collaborative SSCM from a more nuanced standpoint or particularly evaluated
its viability outside of the setting of major firms working together on environmental
initiatives.
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According to Grandia and VVoncken (2019), the lack of social kinds of GPP prevents direct
generalization of GPP to other types of sustainable public procurement (SPP).

In their study, Kumar et al. (2016) claimed that their method helped managers take into
account the language judgment of the decision-makers and translate it into a quantitative
scale. Poor performance will be outranked after this strategy is applied, which will aid in
choosing the best green supplier for the organization's needs.

By concentrating on PCS (Private Certification Systems), which have arisen as
governance instruments for sustainable development and regulate social and
environmental norms across global supply chains, D'Hollander and Marx (2014) attempt
to state engagement with private governance.

To identify uncertainties and dependencies among criteria as well as to examine the
weights of the criteria, Phochanikorn and Tan (2019) proposed a method combining
intuitionistic fuzzy set theory (IFS) with a decision making trial and evaluation laboratory
(DEMATEL) combined with an analytic network process (ANP). Results indicate that the
proposed model is capable of not only identifying the most environmentally friendly
supplier, but also of improving the socio-environmental performance of the enterprises,
which is essential for achieving sustainable development.

By taking into account both quantitative preferences like cost, supplier capacity, and
carrier capacity along with qualitative criteria like quality, reliability, social, and
environmental factors for the selection of suppliers and carriers, Kaur and Singh (2019)
proposed a flexible dynamic sustainable procurement (FDSP) framework for global
supply chains.

In order to integrate social and environmental sustainability factors into the procurement
process holistically, Laosirihongthong et al. (2019) employed FAHP to evaluate suppliers
and allocate orders in a sustainable manner.

According to Waris et al. (2019), the Analytic Hierarchy Process (AHP) is a recommended
method for generating a sustainable procurement index with reliable sensitivity analysis
findings for purchasing construction equipment. The suggested procurement index,
according to the proponents, will aid decision-makers in the process of buying
environmentally friendly construction equipment.

Supgiller and Capraz (2011) combined AHP and TOPSIS to choose the best supplier for

a recurring demand for purchases. Through AHP, they calculated the criteria's weights,
which they then entered into TOPSIS.
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Integrating Sustainability Criteria Into Procurement Process

The ISO (International Organization for Standardization) 20400 standards for sustainable
procurement are not certification requirements but rather a set of guidelines for
organizations looking to incorporate sustainability into their procurement practices
(Setiadi and Abduh, 2020). Sustainable manufacturing can be defined as producing
outputs not only in a nonpolluting but also economic way, while preserving energy and
natural resources. Besides the maufacturing operations and products have to be safe both
for employees and consumers in social terms (Norsiah Hami et al 2015). A manufacturer
must integrate social and environmental factors into the enterprise to become a sustainable
company (Greenberg and Quillian 2012). On the other hand, environmental regulations
can lead to creativity and vital improvements such as, new materials, new technologies
and new functionalities (Dalmarco et al 2015).

Two directives were approved in 2004 by the Council and European Parliament in order
to provide a clear framework and modernize public procurement at the EU level. The
directives make it permissible for contracting authorities to take environmental and social
factors into account when making purchasing choices (D'Hollander and Marx, 2014).

When it comes to the relationship between these three pillars and procurement, social
procurement serves as a sign of social and ethical accountability for issues like labor laws
and worker rights as well as for favorable social outcomes from the acquisition of goods,
services, and works, thereby enhancing the procurement's value (The State of Queensland
2009). Environmental considerations include the lifespan of the good or service (The State
of Queensland 2009): Impact on the environment, Resource usage, including the use of
non-renewable resources, Waste volume and kind, End-of-life decisions (such as
recyclability, resource recovery), and Energy use and type of energy used. * The quantity
of hazardous and poisonous waste; the level of pollution, noise, and emissions. Some of
the economic issues that need to be addressed include acquiring capital that results in
lower through-life costs, such as through lower annual operating and maintenance costs,
reexamining requirements and demand at the source to avoid unnecessary procurement,
lowering end-of-life disposal costs and impacts, enhancing supply chain efficiency, and
cost savings.

How To Get And Evaluate Sustainability Measurements Of The Suppliers

Manufacturing operations and products have to be safe both for employees and consumers
in social terms (Hami et al 2015). Sustainable manufacturers must report their
performance to accepted authorities, such as Global Reporting Initiative and Carbon
Disclosure Project, depending on particular geography and industry (Greenberg and
Quillian 2012), and they also reveal voluntarily their environmental and social
performance. This mechanism makes a corporate image of socially responsible enterprises
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(Rover et al 2015). But, unless a catastrophe in the industry or just leaks of negative news
occure general reports are not made (Lee and Hutchison 2005). So disclousers of
manufacturers must be considered as credible by stakeholders, consumer, supplier et al.
(Bartley et al 2015). Another tool for sustainabilty measurement is third party certification
programs and management system standarts. An authorized third party certifies and so
decides on whether a manufacturer meets the required environmental and social
performance in terms of sustainabilty (Greenberg and Quillian 2012). Management system
standards is another option. One of the most common used mechanism for sustainabilty
standardization is ISO 14000 series. Thanks to the environmental management standards,
manufacturers can be aware of their production activities' impact on environment and they
can benchmark their sustainability performance in particular industry.

A procurement process can be as follows:

1. Preparation and planning,

2. Publication,

3. Submission of tenders and selection of tenderers,
4. Evaluation of tenders

5. Awarding the contract,

6. Contract implementation (European Commission 2015).

Finding suitable suppliers is a prerequisit to start with selecting the most suitable one.
From a traditional perspective, only price analysis could be enough, but nowadays only
having the lowest cost isn’t a wise solution. Sustainability 1ssues are getting more and
more important. It’s a big challenge to relate the balance of cost benefit and sustainabilty
(Department of Housing and Public Works Procurement Transformation Division 2009).
Under the open competittion circumstances, how the firm will balance the sustainability
and its other objectives is a challenging question waiting for answer. The main rationale
of the firms’ foundation is assuring their sustainable competitive advantages. It can be
achieved by maintaining profit ration at the highest level. For high profit, low raw material
costs, also low labor costs must be ensured. While those issues are indispensable for the
managers and also for the purchasers, sustainability is a big challenge for competitive
firms (Fisher 2013). Despite the fact that numerous studies have concentrated on
evaluating suppliers from a variety of angles, there has been little research on how best to
distribute purchases among favored suppliers who comprehensively meet the financial
advantages, environmental goals, and social requirements. Due to current pressure on
global sustainable supply chain norms, the necessity for a holistic strategy is increased.
(Laosirihongthong et. al., 2019).
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Fiaure 2: Firm’s sustainabilitv process
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The Environmental Factors of Sustainable Procurement

The purchasing process is the window of a firm opening to external environment. The
purchasing and supply management are at the centre of sustainability affairs. But howewer
it doesn’ t only depends on itself or it’s willingness toward sustainability. A firm is as
sustainable as its suppliers are. A firm’s sustainability doesnt just refer to the direct
relationship between the firm and its first suppliers. It also implies the other dealings
which take place between its suppliers and suppliers’ suppliers (Miemczyk and Johnsen).
So it is a sustainability chain which starts from the secondary or tertiary suppliers and
continues during the process.

In last decades, the old adversarial relationship between supplier and the purchaser has
changed a lot. The new form indicates that from the beginning of the contract, both of the
parties become candidates of being strategic partners (Aluntas ve Tiirker 2011) What are
the barriers or incentives for sustainability in pocurement? A survey explains this question.
It was conducted as sending e-mail to over 1000 public procurement professionals in 25
countries.
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Table 3: Perceived barriers to implementing SP

U | Weste | Easte | Scandina | USA/Can | Rest | All
K |[rn rn via (%) ada (%) of Countr
(% | Europ | Euro the |ies (%)
) e (%) | pe worl
(%) d
(%)
Financial 48. | 16.3 11.1 10.3 34.6 18.2 | 30.4
1
Informational 12. | 12.2 5.6 6.9 7.7 9.1 |99
3
Legal 19 | 8.2 2.8 6.9 7.7 0.0 |46
Managerial/Struc | 21. | 8.2 2.8 34 5.8 9.1 |117
tural 7
Political/Cultural | 5.7 | 8.2 2.8 0.0 5.8 18.2 | 5.7
Product/Quality | 5.7 | 4.1 2.8 0.0 9.6 27.3 | 6.0
Priority 85120 0.0 0.0 3.8 0.0 |42

Source: Brammer and Walker 2011

Being sensitive in environmental and social 1ssues is an attractive feature for a supplier.
The knowing of that “Sustainable supplier must be working with sustainable supplier”
may attract the firms’ attention. By this way, suppliers may create new markets for
themselves. In manufacturing industry, firms know that sensitive suppliers provide them
reduced likelihood of supply disruption. So, for the purpose of sustainable procurement,
the companies should make their suppliers as sustainable as the highest degree at which
they want to be.

Conclusion

This paper intend to establish a multi-criteria-decision-making model to select the most
sustainable supplier/manufacturer conforming to the current purchasing requirements of a
sustainable manufacturing company. In conclusion, selecting the most sustainable
supplier that aligns with your purchasing needs is a crucial step towards achieving
sustainable procurement practices. The multi-criteria decision-making model presented in
this article provides a comprehensive framework to guide organizations in making
informed and responsible choices when it comes to supplier selection. Implementing the
multi-criteria decision-making model discussed in this article requires commitment and
collaboration from all stakeholders involved in the procurement process. It demands a
shift towards a more sustainable mindset and a willingness to prioritize long-term benefits
over short-term gains. However, the rewards are substantial, as sustainable procurement
not only mitigates environmental and social risks but also enhances reputation, reduces
costs, and fosters innovation and resilience within the organization. Through this research,
we have highlighted the importance of sustainable procurement in promoting
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environmentally responsible practices, social equity, and long-term economic viability.
By adopting this model, researchers and procurement professionals can make informed
decisions that align with their organization's sustainability goals and contribute to a more
sustainable supply chain. One key aspect of the model is its ability to consider multiple
criteria simultaneously, enabling a holistic assessment of supplier performance. This
approach goes beyond traditional procurement practices that primarily focus on cost and
quality, allowing organizations to prioritize sustainability factors when selecting
suppliers. By integrating environmental impact, social responsibility, and economic
considerations, the model empowers researchers to make sustainable choices that lead to
positive impacts across various dimensions.

Furthermore, the model provides a structured framework that enhances transparency and
accountability in supplier selection processes. Researchers can use it to objectively
evaluate potential suppliers, ensuring that sustainability considerations are systematically
integrated into the decision-making process. This not only helps organizations identify
suppliers with strong sustainability practices but also fosters continuous improvement by
encouraging suppliers to align with sustainability standards. It is worth noting that the
model presented in this article is a guide and can be adapted to suit the specific needs and
context of different organizations. Researchers and procurement professionals are
encouraged to tailor the criteria and weightings according to their unique requirements
and industry-specific challenges. Additionally, ongoing research and collaboration across
academia, industry, and government are vital for refining and advancing sustainable
procurement practices. In conclusion, the multi-criteria decision-making model presented
in this article offers a valuable tool for researchers and procurement professionals seeking
to select the most sustainable supplier in accordance with their purchasing needs. By
embracing sustainability as a fundamental criterion in supplier selection, organizations
can drive positive change, contribute to a more sustainable future, and create a competitive
advantage in the marketplace.
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THE EFFECT OF TECHNOLOGICAL TRANSFORMATION ON THE
MANAGEMENT OF SECURITY STRATEGIES

Mehmet Naci EFE?!

Abstract

This article examines the effects of new technologies that emerged in the 21st century on security and
thus on the battlefield. The battlefield, the actors in war and conflict, and the threat perception have
changed drastically with both the technology and the socio-political effects of globalization. In such
an environment, the countries that want to be strong in the international political, economic and
political arena and aim to protect their national interests, always want to be ready for all kinds of
threats besides conventional wars and threats and to develop technology in order to gain a share in
defense industry with a large market and to import military applications. The military, which is the
guarantee of the security of the countries, uses the new technology in order to minimize the damage
to himself and to give maximum damage to the enemy.

Keywords: Technology, Security, Soldier, Security Strategies, Technologic Transformation.

TEKNOLOJIK DONUSUMUN GUVENLIK STRATEJILERININ YONETIMINE
ETKIiSi

Oz

Bu makale 21. ylizyilda ortaya ¢ikan yeni teknolojilerin giivenlik ve dolayisiyla muharebe sahasindaki
etkilerini incelemektedir. Muharebe sahasi, savas ve catigmalardaki aktorler ve tehdit algisi hem
teknoloji hem de kiiresellesmenin getirdigi sosyo-politik etkilerle biiyiik 6l¢lide degisime ugramistir.
Boyle bir ortamda uluslararasi politik, ekonomik ve siyasi arenada gii¢lii olmak isteyen ve milli
c¢ikarlarini korumay1 amaglayan iilkeler konvansiyonel savaslarin ve tehditlerin yaninda her tiirlii
tehdide kars1 her zaman hazir olmak istemekte ve biiyiik bir pazara sahip savunma sanayiinde pay elde
edebilmek i¢in teknolojinin gelistirilmesi ve askeri uygulamalara ithal edilmesi i¢in yogun gayret sarf
etmektedirler. Ulkelerin giivenliginin teminat1 olan askerler yeni teknolojiden savas ortaminda hem
en az derecede zarar gormek hem de diigmana azami hasari vermek igin yeni teknolojiyi
kullanmaktadir.

Anahtar Kelimeler: Teknoloji, Giivenlik, Giivenlik Stratejileri, Teknolojik Doniigtim.
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Introduction

As a result of the rapid progress of technology, new methods, and techniques are emerging in
process technology and manufacturing technology. Existing technologies are rapidly losing
their usefulness as a result of technological progress and are being replaced by more
sophisticated, better technologies. Corporate and business-based technology management is
very important in order to keep up with the rapidly developing technology. Technological
developments constitute an important area of interest within the scope of security in the
Armed Forces, which is the first responsible institution for the defense of the country, like all
institutions. Ensuring that the security forces keep up with technological developments is
important in terms of combating dangerous formations. Therefore, security forces develop
strategies to catch up with technological developments and facilitate management.

Technological advances provide security forces with advanced tools and systems to collect,
analyze and disseminate information. This leads to improved situational awareness, enabling
security administrators to make more informed decisions and develop more effective
strategies to address emerging threats. Advanced technologies such as artificial intelligence,
big data analytics, and unmanned aerial vehicles (UAVS) have revolutionized intelligence and
surveillance capabilities. Security administrators can leverage these technologies to gather
real-time intelligence, monitor activity, and detect potential threats more efficiently. This
enables proactive decision-making and allocating resources where they are needed most.
Rapid advancement in technology brings with it new cybersecurity risks and challenges.
Security managers need to adapt their strategies to counter cyber threats and protect critical
infrastructure and sensitive information. They need to stay up to date on the latest
cybersecurity measures and invest in robust defense mechanisms to mitigate potential
vulnerabilities. Technology-driven security strategies require the integration and
interoperability of various systems and platforms. This includes seamless communication and
data sharing between different security agencies and stakeholders. Security administrators
need to ensure that different technological components work together effectively to achieve
a comprehensive and coordinated approach to security. Technological transformation
necessitates continuous training and skill development for security personnel. Security
managers should invest in training programs to equip their teams with the necessary expertise
to operate and manage advanced technologies. This ensures that security strategies are
effectively implemented and optimized. The adoption of emerging technologies in security
strategies raises ethical and legal considerations. Security managers must address complex
issues such as privacy, data protection, and adherence to international norms and regulations.
Establishing guidelines and frameworks to ensure the responsible and lawful use of
technology in security management is crucial.

The aim of this study is to reveal the direct effects of the developments in technology on the
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scope of security in military technologies.

Literature Review

Concept of Security

Security refers to the state of being protected against dangers, threats, risks, or harmful effects.
In general, it includes measures taken to protect individuals, communities, organizations, or
systems against various hazards and to minimize these hazards. Security can mean different
things in different contexts. For example, physical security means protecting people and
assets from physical danger. Such security measures may include the protection of buildings,
facilities, borders, vehicles, and other physical assets. Examples may include security
cameras, barriers, alarm systems, and security personnel. Information security refers to the
protection of electronic data and information against unauthorized access, manipulation, or
harmful effects. Such security measures may include data encryption, security software,
access controls, and network security solutions. Cybersecurity includes protecting against
threats and attacks on computer systems, networks, and digital devices. Measures taken
against threats such as viruses, malware, and cyber-attacks are a part of cyber security.
Personal security aims to ensure that individuals feel physically safe and protected from
dangers. This may include being in safe zones, avoiding hazardous situations, and using
personal safety equipment. In the context of international relations, it refers to the measures
taken against international security, war, terrorism, armament, and other global threats.
International security is handled through international organizations and treaties. The concept
of security includes a set of strategies, policies, and technologies that are planned,
implemented, and maintained based on risk analysis and threat assessments. Security aims to
ensure the stability and sustainability of individuals, communities, and systems. The concept
of security is related to the efforts of states, societies, groups, and individuals to protect and
maintain their survival (Dedeoglu, 2004). This includes adopting various measures, tools, and
policies to counter any potential threat. The concept of security may change in response to
prevailing situations and conditions.

The idea of security is commonly discussed in the field of international relations, but its
definition can be unclear. Buzan (1991) noted that security is a complex and often contested
concept, closely related to power, freedom, and love. This has led to ongoing theoretical
debates and disagreements about its meaning. McSweeney (1999) argued that security is
multifaceted and can be connected to various other concepts, such as peace, dignity, and
justice, but a definitive definition is difficult to establish. Baldwin (1997), on the other hand,
described security as a controversial term that is easily confused and poorly explained.
Baldwin suggested that two key questions can help define security: "Who is security sought
for?" and "What values are protected by security measures?" Baylis & Smith (2008) generally
characterize security as being free from threats to core values. Some scholars differentiate
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between objective and subjective security and argue that the concept is meaningless without
a perceived threat (Lipschutz, 1995). According to Wolfers, security refers to being free from
potential harm to an objectively owned value, while at the subjective level, there is no concern
that the value in question will be attacked (Baysal & Liileci, 2015). It is also important to
consider how the concept of security has been affected by history, such as during the Cold
War, and its current relevance.

Security Strategies

The strength and resilience of citizens, communities, and the economy are crucial for national
security, according to the White House in 2010. Security strategies aim to establish objectives
that protect the country's life and property, increase the strength and resilience of citizens,
communities, and the economy, identify potential threats and opportunities, and achieve these
goals. It acknowledges the critical role of power in international politics and defines national
interests, as outlined by the White House in 2018. Security is a complex problem that
encompasses both logical and physical issues, as noted by Sveen in 2009. Long-term planning
or strategic planning serves as the foundation for designing security strategies, according to
Snider in 1995. A strategy is a policy-making tool that outlines long-term objectives to be
achieved and the main categories of instruments to be applied, providing a frame of reference
for day-to-day policy-making in a rapidly changing and increasingly complex international
environment, and guiding the identification of both civilian and military capabilities (Biscop
2005: 1). Security strategies are designed to address a variety of complex issues such as
terrorism, drug trafficking, organized crime, environmental damage, resource depletion, rapid
population growth, new infectious diseases, and uncontrolled refugee migration (White
House, 1998). Consistent use of tools such as political, diplomatic, development,
humanitarian, crisis response, economic and trade cooperation, and civil and military crisis
management are necessary for prevention of these threats (European Council, 2003). In order
to shape a security strategy for modern times, it is crucial to understand the current trends,
what has changed, what remains unchanged, and to appreciate the opportunities and dangers
that history has presented to us (White House, 1991). Climate change has also been included
in security strategies due to its significant impact. The limited availability of energy sources
like oil is now regarded as a threat to security strategies, which has led to an increased focus
on evaluating diverse energy sources and renewable energy in security strategies. With the
rise of digital and technological transformations in organizations and businesses, the storage
and evaluation of information and data in the digital realm, and the increasing use of robots
and artificial intelligence, cyber security has become a crucial component of security
strategies.

Organizations and countries adopt security strategies to ensure their safety, protect against
threats, and manage risks. These strategies start with an evaluation process to analyze current
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and potential threats, including internal and external threats, trends, strategic weaknesses, and
risks. This threat assessment forms the basis of security strategies and enables the appropriate
measures to be taken against risks. Security strategies take a comprehensive approach that
includes not only military force but also political, economic, diplomatic, and social means.
To achieve this, various policy areas and stakeholders must be brought together and
coordinated. Security strategies address security areas that affect society as a whole. Priorities
are set in line with identified threats and risks, such as dealing with urgent threats, protecting
critical infrastructures, and fighting terrorism. Long-term goals and sustainable security
policies are also included. International cooperation and partnership are crucial to carrying
out security strategies. Information sharing between countries and institutions, military and
intelligence cooperation, technical assistance, and joint work on other security issues are all
part of the strategy. Collaboration and partnership are vital in providing a more effective
defense against common threats (Pronoza et al., 2022). Effective security strategies are crucial
for protecting organizations and systems from constantly evolving threats. To achieve this,
security policies must be regularly reviewed and updated to incorporate new technologies and
strategies that adapt to the changing security environment. Security strategy management
involves developing, implementing, monitoring, and continuously improving strategies
aimed at ensuring the security of an organization or system. These strategies may cover areas
such as information technology security, physical security, and business continuity
management.

To begin developing a security strategy, it's essential to identify potential risks and threats to
the organization. This involves identifying valuable assets, analyzing potential threats, and
identifying any vulnerabilities. Based on the risk assessment, the organization can determine
its security goals and develop strategies to achieve them. These strategies may include
preventive measures, detection mechanisms, response plans, and communication protocols.
Once developed, the strategies are implemented through the installation of security solutions,
personnel training, and the implementation of processes.

Continuous monitoring and auditing mechanisms are put in place to assess the effectiveness
of security measures. In the event of a security incident or crisis, predetermined crisis
management plans will come into play, which may include rapid response, communication
strategies, and business continuity solutions. After the events, the effectiveness of the
interventions and measures taken are evaluated, and improvements are made to the strategies
if necessary.

It's essential to note that security strategies are an ongoing process that must be reviewed and
updated regularly. With technological advancements, new threats, and organizational
changes, security strategies need to adapt to the changing needs of the organization and
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innovations in the security landscape. By continuously reviewing and improving security
strategies, organizations can ensure that they are always prepared to face potential security
threats.

Cold War Era Security Approaches

The concept of security in international relations is influenced by various factors such as the
system's structure, historical conditions, international context, actors involved, and their
relationships. The field of international relations observes practice-theory dependence and
interaction through different theoretical approaches. During the 1945-1990 period, security
studies showed stagnation and uniformity similar to the static bipolar structure of the Cold
War era. Security is a fundamental concept in international relations, and realism and neo-
realism were the dominant paradigms during the Cold War. In the late 1960s and early 1970s,
liberal thought and neo-Marxist approaches questioned the classical understanding of
security, leading to a transitional period in security studies. However, realist and neo-realist
security paradigms dominated the two-block structure and were determined by basic
assumptions of thought. The traditional security paradigm is state-centered, national security
indexed, power-oriented, especially military power, and its ontological framework reflects
the main arguments of realist theses. The Cold War security paradigm has been replaced in
the literature by the traditional security understanding, which is dominated by classical
realism and neo-realism, and portrays the identity and practice of the bipolar system as
hegemonic and status quo (Sandikl1 & Emekliler, 2014).

A New Understanding of Security After the Cold War

The balance between "us" and "other" entities within a system can facilitate the creation of
alliances and definitions of threats. This was observed during the Cold War era, where actors
sharing similar ideologies assumed roles in different factions while maintaining their
relationships amid existing divisions. In the post-Cold War era, as systems become more
complex, actors' confidence in their ability to manage and adapt to differences increases. In
the contemporary global system, security and threat definitions are diverse, with similarities
and differences coexisting and expanding. The proliferation, expansion, and complexity of
security present significant challenges to traditional security discourse, leading to the
emergence of alternative security studies. These studies aim to address questions about actors,
objectives, locations, and methods of security. Post-positivist theories, including critical,
post-modern, feminist, and constructivist perspectives, question the traditional security
paradigm. However, the Copenhagen School, which actively studies security and proposes
important arguments, is working towards creating a new understanding of security(Sandikl
& Emekliler, 2014).

The Copenhagen School, which includes notable figures like Buzan, Waever, and security

70



Istanbul Kent Universitesi Insan ve Toplum Bilimleri Dergisi
Cilt: 4 Sayi: 2 Yil: 2023 e-ISSN 2717-9737

experts such as Jaap de Wilde, Morten Kelstrup, Pierre Lemaitre, and Elzbieta Tromer, is
situated at the Center for Peace and Conflict Studies in Copenhagen. McSweeney originally
provided the terminology for this academic institution, which was later widely adopted by the
academic community and group members. According to Huysmans, the institution has dual
objectives: to safeguard security from the limiting effect of military-political perspectives and
ensure conceptual integrity (Huysmans, 2007). The Copenhagen School has made significant
contributions to the academic literature on international security studies by developing three
major theories: securitization/de-securitization theory, sectoral security approach, and
regional security complex theory (Baysal & Liileci, 2015).

The concept of security is constantly evolving with technological advancements. For instance,
virtual reality simulations allow military personnel to gain valuable experiences, improve
their abilities, and develop their training budgets without difficulty, thus offering security
benefits and cost savings (STM, 2018a). The new war environment involves land, sea, air,
space, and cyber warfare dimensions (Akcay, 2018). The new generation war environment is
a war environment in which countries use their political, economic and political power as a
tool, along with the use of conventional weapons. In this warfare environment, technology is
used intensively (Erdogan et al., 2022). Countries are now engaging in network and space
operations instead of relying solely on military power to defeat their opponents. The
increasing significance of satellites in military operations has led to the proliferation of space
warfare. Countries aim to immobilize their adversary states by blinding their satellites (STM,
2018b)

Technological Transformation

The use of steam-powered machines in factories at the end of the 18th century, the start of
mass production based on electrical energy in the early 20th century, and the widespread use
of automation in the industry by means of electronics and information technologies since the
1970s, provided a great increase in industrial efficiency with the advancing technology
(Oztiirk, 2017). The industrial efficiency brought by the development of technology has
increased the importance that organizations attach to the necessity of innovation. Efficient
use of knowledge requires a transformation process that includes designing applications for
new scientific concepts and transforming these applications into viable technologies,
products, or services (Fontes, 2005). Innovations do not occur randomly, they are created on
the basis of existing capabilities in organizations and social systems, and their further
development depends on the need for a new product and the existence of a system in which
it can be produced and used (Ende and Kemp, 1999). The technological environment is based
on the characteristics of knowledge, the accumulation of technical progress (today's
knowledge and innovation activities are the basis and building blocks of tomorrow's
innovation), the relevance of innovation (the opportunities to protect innovations from
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imitation and profit from innovative activities), technological opportunities (the possibility of
innovation corresponding to R&D investments).) depends (Breschi, 2000). Innovation
processes are complex because they typically depend on the co-development of new socio-
technical configurations, new market structures, new actors, and new institutional
environments (Markard, 2008). Technological transformation processes can be triggered by
new guiding principles, design criteria, or other requirements, or can be initiated by the
development of new works, new technical tools, or design tools (van de Poel, 2003).
Technological transformation can increase the interdependence of products and technologies.
The commitment to products, devices, and people increases the efficiency of production
machines and equipment, reduces costs, and saves resources (Kohnova, 2019). Computer,
information, communication, and multimedia technologies have changed and are changing
everything from the way people work to the way they communicate with each other and spend
their free time (Kellner, 2004).

Technological transformation has affected and continues to affect security in terms of making
products more suitable for use, reducing their visibility, reducing their volume, expanding
their scope, and protecting critical data. In particular, studies on the formation of
technological activities and innovations for the asymmetric war environment have increased.
Preventing loss of life and property is realized by conducting effective technological studies.
Artificial intelligence, robots, and UAVs can prevent the loss of soldiers and property by
taking part in activities that can be considered risky.

The Concept of Technology and Developments in Recent Years

Technology, which develops and changes at an extraordinary rate in our age, fundamentally
affects and changes the cultural structure and armies. This change also includes the content
of the image in question: the concept of "technology" develops, diversifies, and acquires many
different features. The interesting aspect of the subject is that there is a parallelism between
what a nation acquires from technology, in other words, how this image fills itself and its
place in technological development. (Ural, 2016). The root of the word technology, which
means the application knowledge that covers the construction methods related to an industry,
the tools, equipment, and tools used, and the way they are used, is "Technologia'. It is formed
from the combination of the words “techne” meaning “mastery, ability to do” and “logy”
meaning “to tell” in Ancient Greek (Tiirk Dil Kurumu, 1988). Except for the meaning in the
dictionary, the concept of technology has different definitions and different perspectives
according to occupational groups. For example, according to engineers, it is the sum of the
logistics methods used during the production of a product, but according to the occupational
groups interested in the economy, it is seen as a tool that increases the welfare levels of
countries and therefore nations (Altin, 2014).

72



Istanbul Kent Universitesi Insan ve Toplum Bilimleri Dergisi
Cilt: 4 Sayi: 2 Yil: 2023 e-ISSN 2717-9737

Many people associate technology with physical hardware, but it also has a virtual (software)
aspect. The physical dimension involves the materials utilized, while the software dimension
involves the education and training methods or management styles specific to the business
group that employs the technology (Isman, 2014). Technology has been defined in various
ways. For example, Demirel (1993) defines technology as the application of observational
and proven knowledge to achieve goals and solve problems. Alkan (1998) defines technology
as the creation of functional units that enable the domination of nature by activating acquired
capabilities. Technological advances have brought about improvements in weapon systems,
just as they have in other fields. New technological systems have been incorporated into new
weapons or entirely new weapons have been produced. This development of technology has
altered defense planning and introduced new concepts. As a result, countries must consider
space, cyber threats, and nuclear and asymmetric war environments when developing their
defense plans in today's circumstances. To illustrate the impact of technological
advancements on defense planning, it is essential to discuss some recently produced systems
that have been employed in the field of defense.

UAVs

An unmanned Aerial Vehicle (UAV) is a type of unmanned aerial vehicle that can fly
autonomously or remotely, has its own power source, and can carry both lethal and non-lethal
elements. UAVs do not include ballistic and semi-ballistic missiles, cruise missiles, or
artillery-fired munitions. The United States is known for developing the technology behind
UAVs, also known as "drones”, "robot airplanes”, "non-pilot airplanes™ and "remotely piloted
airplanes”. UAV Systems are systems created by adding ground control stations, ground data
terminals, and other equipment to provide flight and mission capability to UAVs (Akytirek,
2012). UAVs are aircraft that can fly without human intervention and are usually guided by
remote control or automatic controls. UAVs are used for various purposes. UAVs play an
important role in defense and security strategies along with technological developments. The
military capabilities currently available in UAVs or anticipated to be acquired in the near
future can be listed as follows:

e Reconnaissance, tactical reconnaissance, and surveillance
e Bomb or missile air strikes

e Forward surveillance for indirect (invisible) shots

e Special operations and psychological operations

e Control and protection of borders

e Mine search and destruction

e Replenishment of health and military equipment

e Fight against smuggling

e Chemical, biological, and radiological scanning
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e Ship identification and isolation in maritime
e Combat search and rescue

e Extending flight time with aerial refueling

e Air radio link and relay duty

e Point-to-point cargo delivery

e Weather data collection

Stealth Planes

Stealth planes, as the name suggests, help pilots evade detections in the sky. While aircraft
are completely invisible for radar detection, stealth aircraft use a variety of advanced
technologies to reduce aircraft reflection, the radio frequency spectrum, and radar and infrared
emissions. Stealth technology increases the probability of a successful attack because enemies
have difficulty finding, tracking, and defending these aircraft (Chow, 2013). Stealth aircraft
are specially designed aircraft that are less visible to radar detection systems and minimize
the radar trace. Stealth technology relies on aircraft absorbing radar waves rather than
reflecting them, or minimizing their reflection. This reduces the risk of early detection by
enemy radars and enables the aircraft to perform attack or reconnaissance missions more
effectively. In stealth aircraft designs, low radar cross section (RCS - Radar Cross Section) is
generally targeted. For this, factors such as the shape of the aircraft, the use of materials,
surface coatings, and exhaust gases are optimized. For example, aircraft surfaces are designed
in flat and irregular shapes, corners are rounded, and materials that absorb or reflect radar
waves are used. In addition, it is important that the engine exhausts also have special designs
to minimize heat and radar signature. Stealth aircraft are often used for special operations
such as reconnaissance, air superiority, and strategic attack missions. These aircraft are
technologically advanced platforms that enable effectiveness in covert operations,
represented by examples such as the F-117 Nighthawk, B-2 Spirit, and F-22 Raptor. Stealth
technology is constantly being developed and used as part of aircraft designs to provide an
advantage over modern air defense systems. There are many such systems that can be counted.
The main point to draw attention to is how these systems contribute to the understanding of
security. We can assume that countries use the following justifications when integrating
technology into their defense systems.

e Reducing collateral damage

e To prevent civilian casualties

e Using more effective weapons

e Fewer soldiers on the battlefield (Lister, 2017)
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Future Technologies

In the unmanned armies of the future, troops, especially humans, will be replaced by robots
that choose their strategies and tactics and fulfill their duties endlessly, whether they need a
limited operator or not. The military is where technology is used the most. This is because the
demands are constantly changing and increasing. Even so, most of the technology used in the
weapons of the future is quite advanced. These include autonomous driving, artificial
intelligence, and machine learning. Unmanned armies of the future will have robots that can
be used for attack, defense, and even rescue (Habertiirk, 2017). Advances in artificial
intelligence and machine learning continue unabated. Improvements are expected in areas
such as smarter and autonomous systems, better natural language processing capabilities, and
more effective image and sound analysis. 10T devices and applications will be adopted in
different areas of life, from homes to industrial facilities. Thanks to the Internet of Things,
communication between devices will increase and data collection, analysis, and management
will become more efficient. 5G technology will reach a wider coverage area, offering faster
internet speeds, lower latency, and more reliable connections. This can support the
development of technologies such as virtual reality and augmented reality. AR and VR
technologies will be used more in different sectors such as entertainment, education,
healthcare, and business. Further investment in these technologies is expected to deliver more
realistic experiences and interactions. Autonomous vehicles and driverless transport systems
can lead to significant developments in the automotive industry. The security of these
systems, legal regulations, and infrastructure issues continue to be important discussion
points. Environmentally friendly and sustainable technologies will gain more importance in
areas such as energy production, waste management, and water saving. Studies on the
development of renewable energy sources and energy storage solutions will continue.
Technological advances in medicine will continue, and there may be advances in areas such
as personalized treatment methods and gene editing technologies. Quantum computers have
the potential to perform complex calculations much faster. Research and developments in this
area will continue to be important. Advances in gene editing, biotechnology, and biomaterials
can have implications for health, food production, and the environment. Space technologies
can continue to advance towards big goals such as Mars exploration. In addition, space
tourism may also become open to more people.

The reasoning and conclusions that are possible through algorithms will be realized. Artificial
intelligence stands out with the potential it offers in the fields of rapid decision-making,
regeneration and high performance, training, and intelligence/reconnaissance skills that a
strong army should have. Artificial intelligence can make decisions much faster than humans,
based on inputs in today's multi-axis work environment. A damaged limb can be
reconstructed, and autonomous systems are easy to build in their entirety. Also, they never
get tired. Artificial intelligence weapons have much greater accuracy than human weapons,
as they can calculate a large number of possibilities as a result of powerful processing.
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Artificial intelligence applications in areas such as personnel training, fighter pilot training,
and technical training, when used with augmented reality, can provide an advantage for the
Armed Forces within the existing force structure. It will facilitate the rapid and accurate
analysis of data in large areas. Searching enemy elements will be easily detected thanks to
face recognition technology. (Kendi, 2018).

Another issue related to artificial intelligence (Internet of Things - 10T) is the Internet of
Things. To put it simply, the Internet of Things is a concept that means that all devices with
on/off buttons are connected to the internet and/or each other (yeniisfikirleri.net, 2018). The
rapid emergence of the Internet of Things has spawned two technological arguments: machine
intelligence and networking. When people use their intelligence correctly, they can do more
effective and productive work. This may equally apply to new uses that are planned to have
artificial intelligence that is predicted to take place in future wars. Robots, too, can better
serve human warriors when they manage to have intelligence and coordinate their actions
among themselves. This is called the Internet of Battle Things (IoBT). In some ways, 10BT is
already becoming a reality, but it is expected to be heavily involved in wars 20-30 years from
now (Kott, Swami, & West, 2016). It is considered that the battlefield of the future is likely
to be densely populated with such objects. In light of all these reasons, these systems, which
aim to cause the least harm to their own people and the maximum harm to their opponents,
will of course find a place in the new security concept.

Management

Management is the process of effectively planning, organizing, coordinating, directing, and
controlling resources (human, material, time, finance, etc.). It is the process of using resources
in the most effective and efficient way to achieve the goals and objectives of an organization
or group. Although the concept of management is often associated with businesses and
organizations, it actually takes place in many different contexts in daily life. It is the phase of
setting goals, allocating resources, formulating strategies, and preparing action plans.
Planning determines where the organization wants to go and how it will get there. It includes
organizing resources and tasks in the best way possible. At the organizational stage, issues
such as who will do what and who will take on which responsibilities are determined. It is the
stage of establishing collaboration and harmony between different departments, teams, and
functions. Coordination involves arranging how different parts work together. It includes
motivating people, guiding, leadership, and communication. The guidance supports
employees in achieving set goals. It is the phase of monitoring the realized activities,
measuring the results, and evaluating how close the targets are. Control evaluates compliance
with the plan and achievement of goals. Management includes a wide variety of elements
such as leadership, organizational structure, decision-making, and communication. Good
management aims to achieve the determined goals by using the resources in the best way.
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While management ensures the sustainability and effectiveness of businesses, it can also be
applied in various fields such as groups, projects, and personal life.

The main tasks of management, whether it is a commercial enterprise, hospital or university,
are to realize the specific purpose and mission of the institution, to make the work productive
and to enable the worker to complete the work, and to manage social impacts and social
responsibilities (Drucker, 1974). It is to create value by helping people become more
productive and innovative through a collaborative effort (Magnetta, 2003). Business plans
ask management to logically analyze the business in a structured way and think about what it
is doing now and what it wants to do in the future (Burtonshaw, 2008). The selection of
objectives, the selection of products to be delivered by all services, the design of the entire
organizational structure, the administrative systems, all the policies used to define all
coordinated work (Rumelt, 1991) constitute the scope of its management. Management
proposes to focus on managing control and currently existing resources (Skyrme, 2000).
Management understands that maintaining a loyal customer base requires continuous
improvement of products and services (Oz, 2009). Management should provide leadership,
motivation and supervision, especially if it requires significant changes in business processes,
organizational structures or roles and responsibilities (Kumar, 2006: 41). An ideal
management system is one in which power is automatically redistributed when environmental
changes devalue managerial knowledge and competence (Hamel & Breen, 2007). In the world
where technology and the virtual world have begun to dominate, concepts such as knowledge
management and management innovation have been valued. Technological transformation
brings the security of robots, artificial intelligence, smart cities and smart systems to the
agenda in security management. Governments and private sectors have accelerated their work
for cyber security. These studies led to the creation of cryptographic keys and anti-virus
programs.

Conclusion

Managing security risks is crucial for organizations to respond effectively to crises and
improve their security measures. The approach to security strategy may vary based on factors
like the organization's type, size, and industry. The concept of war has evolved with time,
affected by political, socio-cultural, and economic factors like country politics, power
dynamics, and international relations. The events of the twenty-first century have
demonstrated that change is a constant factor in our understanding of international security
(Astan, 2015).

As technology continues to advance, it brings about new opportunities in various fields.
Sometimes, these developments work in tandem, while at other times, they operate
independently. Upon examining the evolution of technology from ancient times to the present
day, it becomes clear that every era has either created or benefited from fundamental tools.
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Like every other industry, the military also relies on technological progress to enhance its
security measures (Meydan, 2015). Technological breakthroughs give nations a competitive
edge in preparing for security and defense, making high-cost and long-term supply projects a
worthwhile investment. These advancements have led to significant changes in the security
perception of countries, resulting in new doctrines, concepts, and organizational structures.
Additionally, new battlefield dimensions, such as space, cyber, and network-centered
operations, have emerged. The development of unmanned vehicles and aerial drones has
become increasingly critical in recent years, as they can be used as both combat support and
combatants, with the aim of minimizing harm to human life. All these advancements are
geared towards ensuring the welfare and survival of people, as well as giving countries a voice
on the world stage. As technology continues to evolve, it is expected that these developments
will become even more prevalent in the future.

To sum up, the advancement of technology has a significant impact on the management of
security strategies. It increases situational awareness, improves intelligence and surveillance
capabilities, uncovers cybersecurity challenges, necessitates integration and interoperability,
mandates training and skills development, and raises ethical and legal considerations. As a
result, security managers should adapt to these changes to create robust and effective security
strategies to counter evolving threats.
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PANDEMI SURECINDE iS SANAT YOUTUBE KANALININ GORSEL SANATLAR
ALANINDAKI VIDEO PAYLASIMLARINA YAPILAN iZLEYiCi YORUMLARININ
INCELEMESI

Sinem ALPASLAN!

Mustafa CAPAR?
oz
Tiirkiye ve tiim diinyada etkili olan Covid-19 pandemisi pek ¢ok yerde oldugu gibi sanat alaninda da
sanatgilar1 ve sanatseverleri olumsuz etkilemistir. Insanlarin bir araya gelme olanaklar1 ortadan kalkinca,
kiiltiir ve sanat etkinlikleri dijital ortamlarda yapilmaya baglanmistir. Tiirkiye Is Bankasi’nin YouTube’da
yer alan ‘Is Sanat’ adl1 kanali da sz konusu ortamlardan biridir. Arastirmada, eve kapanmalarin en yogun
oldugu ilk iki y1llik siiregte, Is Sanat YouTube kanalinda paylasimi yapilan kiiltiir-sanat videolarmnin igerigi
verilmis ve bu videolar arasindan gorsel sanatlar alaninda paylasilan videolarin izleyici yorumlarinin igerik
analizi yapilmistir. Incelenen videolar, 16 Mart 2020°den 16 Mart 2022 tarihine dek paylasilanlardir. Icerik
analizinde kullanilan yéntem, internet ortamindaki verilerin okunup not alinmasinin ardindan kodlamalarin
yapildig1 manuel yontemdir. Sonug olarak giizel sanatlar, miizik, edebiyat, tiyatro, tarih gibi paylasimlardan
en cok goriintiilenenler ile gorsel sanatlar takipgilerinin paylasimlara yonelik bakig acilari ortaya
koyulmustur. s Sanat YouTube kanalma ait en az izleyicisi olan video tiiriiniin gérsel sanatlar alaninda
paylasilanlar oldugu; gorsel sanatlar alanindaki videolarm izleyici yorumlarindan ise en ¢ok ilgi ¢eken
konunun, sanat¢i 6zelinde oldugu sonucuna varilmistir.

Anahtar Kelimeler: Pandemi, YouTube, Is Sanat, Gorsel Sanatlar, 1zleyici Yorumlari

INVESTIGATION OF AUDIENCE COMMENTS ON VISUAL ARTS VIDEO SHARING
OF IS SANAT YOUTUBE CHANNEL DURING THE PANDEMIC PROCESS

ABSTRACT

The Covid-19 pandemic, which is effective in Turkey and all over the world, has negatively affected artists
and art lovers in the field of art as well as in many other places. As the opportunities for people to come
together disappeared, cultural and artistic activities started to be held in digital environments. Tiirkiye Is
Bankas1's YouTube channel named 'Is Sanat' is one of these mediums. In the research, the content of the
culture and art videos shared on the Is Sanat YouTube channel during the first two-year period when the
closures were the most intense, and the content analysis of the audience comments of the videos shared in
the field of visual arts among these videos was made. The videos reviewed are those shared from March
16, 2020 to March 16, 2022. The method used in content analysis is the manual method in which the coding
is done after reading the data on the internet and taking notes. As a result, the most viewed posts such as
fine arts, music, literature, theater, history and the visual arts followers' perspectives on the shares were
revealed. The video type with the least viewership of Is Sanat YouTube channel is the ones shared in the
field of visual arts; from the viewer comments of the videos in the field of visual arts, it was concluded that
the most interesting subject is the artist.

Keywords: Pandemic, YouTube, Is Sanat, Visual Arts, Audience Comments
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Giris

2020 yilinda diinya genelinde hizla yayilmaya baslayan Covid-19 ile hemen arkasindan
gelen pandemi siirecinde, her yastan insan, giinliik rutinlerini devam ettiremez duruma
gelmistir. Bir anda daha once alisilagelen yasam bigimlerinden uzaklasip yeni kosullar
endise ve korkuyla izleyen insanlar, okullarin ve pek ¢ok isyerinin kapanmasi ile birlikte
evde daha fazla zaman gec¢irmeye baslamislardir. Bu da s6z konusu zamanin niteligi
sorununu giindeme getirmistir. insanlar, gecirdikleri zamani daha anlamli hale getirmek
icin yeni arayislara girmislerdir. Bu asamada, mevcut teknolojik olanaklarin da katkisiyla
bireysel ve kurumsal olarak bazi etkinlikler diizenlenmeye baglanmistir. Pek ¢ok alanda
oldugu gibi kiiltiir ve sanat da dijital ortam araciligiyla izleyicilerle bulusturulmustur. Bu
stirecte kiiltlir ve sanat, eskiden oldugu gibi “kamu nezdinde en biiylik birlestirici ve
iyilestirici gii¢lerden biri olmaya devam” (Ece, 2020: 882) etmistir.

Covid-19 ile onceden plan ve programi yapilmis festivaller, konserler, sergiler vb.
etkinlikler ilk etapta ertelenmis, sonrasinda ne zaman normal yasanti diizenine gecilecegi
ongoriilemediginden iptal edilmistir. Pandeminin etkisi, giinliik aliskanliklarimizi da ne
zaman sona erecegini ongdrmenin zor oldugu bir bigimde degistirmistir. Bu degisim
beslenmeden, egitime, sagliktan, kiiltiirel etkinliklere pek cok alanda yeni segenekler
tiretilmesini gerekli kilmistir. 2020 yilina dek sinirli sayida kullanicisi bulunan, banka,
toplanti, sinav vb. faaliyetleri uzaktan miimkiin kilan mobil destekli uygulamalar, iki
yilda neredeyse vazgecilmez dijital araclar haline gelmistir. Teknolojik gelismelerin
kapilarini agtig1 dijital yenilik¢i uygulamalar, sanat alaninda da farkli ¢6ziim arayislarina
giren kitleler i¢in yeni olanaklar sunmustur. Sanat alaninda planlanan etkinlikler de
uzaktan, dijital ortamda katilim saglanabilecek sekilde gerceklestirilmeye baslanmistir.
Bu etkinlikler dogrudan bireysel olarak hazirlanip sunulabildigi gibi, kamu kurumlar1 ve
0zel kurumlar tarafindan da izleyicilerle bulusturulmustur.

Giliniimlizde yasamin pek ¢ok alaninda kullanilan internet, “1980’lerin basinda, ¢cogu
savunma aragtirmalar1 veya operasyonlari ile dogrudan baglantili olan nispeten kiigtik bir
dizi ag igeriyordu” (Abbate, 1999: 181). Zamanla kullanici sayilarinin artip sivillesmesi
“ag1 genel halk i¢in ¢ok daha erisilebilir hale getirdi. Ancak o zaman ¢ogu insan,
Internet'in ve World Wide Web adli ilgi ¢ekici yeni bir uygulamanin sundugu bilgi
toplama, sosyal etkilesim, eglence ve kendini ifade etme olanaklarini kavrayabildi”
(Abbate, 1999: 181).

Internetin, kamusal bir iletisim arac1 olarak yayginlasmasi, “sosyal medyanin gelisimi ve
toplumsal yasamda yogun bir sekilde kullanilir hale” (Yildirrm ve Ipek, 2020: 71)
gelmesine neden olmustur. iki binlerin ilk yarisinda arka arkaya, giiniimiizde hala etkin
bir sekilde varligini siirdiiren sosyal aglar ortaya ¢ikmistir. “Myspace 2003'te, Facebook
ve Flickr 2004'te ve Twitter ve YouTube 2005'te kurulmustur. O zamandan bu yana gecen
kisa siirede sosyal aglar, video/fotograf paylasimi ve 'tweet', tartismasiz ¢agdas Internet
kullaniminin belirleyici 6zelligi haline” (Abbott, 2012: 77) gelmistir. Bu yaniyla sosyal
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medya, “yalnizca yirmi birinci ylizy1l bilgi yasaminin degil, milyarlarca yasamin
kendisinin ayrilmaz bir platformu haline” (Jordan, 2015: 120) gelmistir.

Giliniimiiziin 6nemli sosyal medya platformlarindan biri olan, “ana akim medya ortaminin
bir parcas1 ve cagdas popiiler kiiltiirde hesaba katilmasi gereken bir gii¢” (Burgess ve
Green, 2018) olan YouTube sitesi, “cevrimigi ticaret sitesi PayPal'in eski ¢aligsanlar1 olan
Chad Hurley, Steve Chen ve Jawed Karim tarafindan (...) Haziran 2005'te” (Burgess ve
Green, 2018: 1) agilmistir. Ardindan Google'in satin almasiyla onun “yan kuruluglarindan
biri olan YouTube, diinya ¢apinda yaklasik 2 milyar kullanicisiyla piyasadaki en popiiler
video platformudur” (Singh ve Bagchi, 2020: 24). YouTube’da “ana hatlar ile eglence
videolar1, miizik klipleri, egitim videolari, kampanya, duyuru ve haber videolar1 ayn1 ag
iizerinde yer almaktadir” (Kuyucu, 2017: 180).

Arastirmada pandemiyle degisen diinya diizeninde, sanatsal etkinliklerin paylasim
yontemindeki degisikligin gézlemlenebilecegi Is Sanat YouTube kanalinin, hangi sanat
tirlerinde paylasim yaptig1 yer almaktadir. Bu sanat tiirleri arasinda hangi alanda daha
cok paylasim yapildig1 ve paylasilan videolarin ne kadar izlendiginin ortaya koyulmast;
gorsel sanatlar alanindaki video izleyicisinin yorumlarinin incelenmesi amaglanmistir.
Esas orneklemin gorsel sanatlar videolart olmasinin nedeni, benzer platformlarda
goriilmeyen; Tiirk resim sanati, Tiirk ressamlar ve eserlerinin incelendigi, devamliligi
olan, benzeri olmayan bir yayin tiirii olmasidir. Miizisyen Scott Wollschleger (2021: 287)
Kapanma Estetigi adli makalesinde pandeminin dijital igerik olusturma hissini nasil
arttirdigini anlatmustir. Oyle ki bu durumun diger alanlarda {iretim yapan sanatgilar igin
de benzer hissiyatlar gelistirdigi sdylenebilir. Benzer bir arastirma Cigdem Tanyel Basar
(2021) tarafindan da yapilmustir. Basar, ‘Pandeminin Gélgesinde Sanat-Sanatgi-1zleyici’
adl1 makalesinde salginin sanatsal {liretim ve sunum tekniklerini nasil degistirdigini
incelemistir. Zeynep Ozarslan (2021) ise ‘Yaratic1 ve Kiiltiirel Endiistriler ve Covid19
Pandemi Doneminde Tirkiye’de Kiiltiir ve Sanat Sektorlerinin Durumu’ adh
makalesinde merkezi ve yerel yonetimlerin kiiltiir-sanat faaliyetlerini ne derece
destekledigini irdelemistir. Is Sanat YouTube kanalinin finansal bir kurum tarafindan
desteklenmesi iki arastirma arasinda benzerlik olustururken 6rneklemin sanat videolar1
ve gorsel sanatlar videolariin izleyici yorumlar1 6zelinde olmasi, Basar’in makalesinden
farkli boyutlar1 gozler 6niine sermektedir.

Tiirkiye Is Bankas’nin Kiiltiirel ve Sanatsal Etkinliklere Destegi

Ticari bir kurulus olan bankalar, “esas olarak miisterileri adina 6deme yapmak ve almak,
mevduat kabul etmek ve 6zel sahislara, sirketlere ve diger kuruluslara kisa vadeli krediler
vermekle ilgilenirler” (Smullen ve Hand, 2005: 30). Daha ayrintili olarak bakildiginda,
Yetiz (2016: 107) bankalarin hizmetlerini kisaca sdyle agiklamaktadir:

- Ulkedeki kredi ve para politikalarinin uygulanmasini destekler,

- Finansal islemlerde aracilik gorevini iistlenir,

- Menkul kiymet alim ve satimi1 islemlerini gerceklestirir,

- Kiralik kasalar sayesinde, kiymetli varliklarin korunmasini saglar,

- Kredi kart1, banka kart1 gibi 6deme kolayliklarinin kullanimin saglar,
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- I¢ ve dis ticaret islemlerinde aracilik gérevini iistlenir.

Tiirkiye Is Bankasi, 1924 yilinda Mustafa Kemal Atatiirk’iin kurmus oldugu bir bankadir.
K&y Enstitiileri’nin kurucusu eski Milli Egitim Bakan1 Hasan Ali Yiicel, 1956’da Tiirkiye
Is Bankas1 Kiiltiir Yaymlari’n1 kurmustur. {1k kez s Bankas1 Kiiltiir Yayinlari ile diinya
klasikleri serisi Tiirk¢eye kazandirilmistir. Ayrica Tiirk yazarlardan “Hiiseyin Cahit
Yal¢in’in Edebiyat Anilart ile 1930 sonrasi Tiirk siirinin en pariltili isimlerinden Ahmet
Muhip Dranas’in Toplu Siirler’i gibi edebi basyapitlar1 okurlara sunan ilk yayinevi
olacaktir. (Kogak, 2001: 175)

2000 yilindan bu yana Tiirkiye Is Bankasi, Is Sanat ad1 altinda kiiltiir ve sanata katki
saglamak amaciyla pek cok etkinlik diizenlemektedir. “Bankalar, finansal hayattaki
caligmalar1 disinda, var olduklari topluma karsi duyarsiz kalmadiklarini kiiltlir ve sanat
sponsorluk faaliyetlerini etkin sekilde kullanarak gdstermeye caligmaktadirlar” (Yagiz,
2012: 12). S6z konusu kiiltiir ve sanat etkinlikleri, bankalarin taninirligini artirmakta ve
aym zamanda toplumun bu yondeki ihtiyaglarini karsilamaktadir. Tiirkiye Is Bankas1 da
bu tiir projelerle 6n plana ¢ikarak dolayli yonden kurum reklamina katki saglamaktadir.

Kurum ve kuruluslarin kiiltiir-sanat projelerine katkisinin bir¢ok alanda kendilerine
kazanim sagladigi sdylenebilir. “Cesitli uluslararas: ve ulusal kuruluglar tarafindan farkl
isimlerle nitelendirilmesine ragmen genellikle yaratici ve kiiltiirel endistriler olarak
adlandirilan sektorlerin, siirdiriilebilir ekonomik ve insani kalkinma tizerinde olumlu
etkileri vardir” (Ozarslan, 2021: 373). Bu diisiinceden yola ¢ikarak Tiirkiye Is
Bankas1’nin hem miisteri portfoyiinii genislettigi hem de mevcut miisterileri ile is disinda
bir bag kurma firsati olusturdugu sdylenebilir. “Iktisadi diisiince tarihinde énemli yer
tutan iktisatcilarin cogunun sanat ve kiiltiir ile dogrudan ya da dolayl iliskisi olmustur”
(Ersel, 2014: 121). Ornegin Belgika’da bankacilik faaliyetlerini siirdiiren Tiirk is insan
Halit Cingillioglu, 2017 yilinda Amerikan dergisi ARTnews tarafindan olusturulan “En
Iyi 200 Koleksiyoncu” listesine girmistir. Ulkemizde de benzer bir politika ile Tiirkiye s
Bankasi’nin Cumbhuriyet’ten giliniimiize kiiltiirii etkileyen, tanimlanabilir iktisadi
nitelikleri olan eserlerle ilgilendigi goriilmektedir. “Siire¢ icerisinde, Is Bankasi’nin
1930’lardan baglayarak olusturdugu Tiirk resmi koleksiyonundaki tablolarin sayist da bes
yiizii agsmustir” (Kogak, 2001: 176). 2007 yilinda Is Bankasi’nin Istanbul Yenicami subesi
Tiirkiye Is Bankas1 Miizesi olarak ziyarete agilmistir. “1924°ten bu yana Tiirkiye'nin dort
bir kosesinde biriken belgeler, fotograflar, filmler ve objeler toplanarak restore edilmis
ve korumaya alinmistir” (issanat.com).

Xsights Arastirma ve Danismanlik sirketinin 2019 yilinda yaptigr “Tirkiye'nin Kiiltiir
Sanat Bankalar1” konulu arastirmaya gore (xsights.co.uk) katilimcilara banka isimleri
gosterildiginde kiiltiir sanat denilince toplamda en fazla hatirlanan banka %61 ile Tiirkiye
Is Bankas1 olmus, onu Yap: Kredi (%56) ve Akbank’in (%55) takip ettigi goriilmiistiir.
Arastirma verilerinde kiiltiir sanat faaliyetlerinin kisilerin banka se¢imlerine etkisi de
sayisal oranlart ile verilmistir (Sekil. 1):
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Banka sagimir de kiiltir sanat
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%38

Sekil 1: Kisilerin Banka Se¢iminde Kiiltiir Sanat Faaliyetlerinin Etkisi (xsights.co.uk)

Birbirleriyle rekabet igerisinde olan 6ncii kurulusglar, halkla iliskiler noktasinda olumlu
doniitler alinan girisimlerle ornek teskil etmislerdir. “Ulkemizde en biiyiik resim
koleksiyonlarindan birisine sahip olan Tiirkiye Is Bankas1’nin bu konudaki girisimi 1940
yilinda atilan bir adimla baslamisti. Atilan bu adim, daha sonra diger banka, kurulus ve
kisilerin de katilacagi sanat eseri koleksiyonculugunun iilkemizdeki ilk 6rnegi idi”
(Kocabasoglu, 2001: 235). Siire¢ icerisinde Tiirkiye Is Bankasi’nin bu alandaki
yatirimlarini deg@isen teknoloji paralelinde gelistirdigi goriilmektedir. Ayrica Tiirkiye Is
Bankasi’nin resmi web sitesinde (isbank.com.tr) ‘Kurumsal Sosyal Sorumluluk’ baslikli
baglanti igerisinde destekledigi Kibele Sanat Galerisi’nin ve Ankara Sanat Galerisi’nin
tanitimi1 yapilmaktadir. Ankara Sanat Galerisi, Iktisadi Bagimsizlik Miizesi nin i¢inde yer
almaktadir. Bu miize, Mustafa Kemal Atatiirk’{in 1924 yilinda kurdugu Tiirkiye Is
Bankasi’nin ilk binasidir. “Miizeye, Bankanin kurucusu Atatiirk’iin, askeri zaferlerin
ancak iktisadi zaferlerle kalic1 olabilecegi vizyonu cercevesinde ‘Tiirkiye Is Bankasi
Iktisadi Bagimsizlik Miizesi’ ad1 verilmistir” (kulturportali.gov.tr).

Tiirkiye Is Bankasi'min kurum tarihi proje yoneticisi Kocabasoglu (2001: 350,351),
bankanin toplumu destekleyen faaliyetlerini syle 6zetlemistir:

Is Bankas1’nin kiiltiir ve sanat hayatina katkilar1 resim koleksiyonundan gezici ve kalict
sergiler diizenlemesine; halk sanatinin kaybolmaya yiiz tutmus 6rneklerinin korunup
yasatilmasina; kitap yayimcihgindan Kumbara, Koyiimiiz, Is¢i gibi siireli yayimlarla
gesitli toplum kesimlerine ulagilmasina; arastirma yapan geng bilim adamlarinin
desteklenmesinden kiitliphanelere kitap bagisina; bilim ve sanatta basarili ¢aligmalarin
odiillendirilmesine kadar c¢ok degisik alanlarda neredeyse bir diizine -etkinligi
igermektedir.

Pandemi Siirecinde Sanatsal Etkinlikler

Tormey’nin (2021: 1) belirttigine gore Amerika Birlesik Devletleri'nde “sanat
organizasyonlari, organizasyonlar1 degisen ekonomik, sosyal ve kiiltiirel ortamlara uyum
saglamaya zorlayan COVID-19 salgininin baslangicindan bu yana bir¢cok engelle”
karsilagsmistir. Covid-19’un etkileri “sanat¢ilarin, sanat izleyicilerinin ve ticari ve kar
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amacit glitmeyen sanat kuruluslarinin ¢esitli uyarlanabilir tepkiler vermesini
gerektirmistir. Igerigin sayisallastirilmasi ve sanallastirilmasi” (Tormey, 2021: 2) bu
tepkilerden biridir. Daha anlasilir bir dille, ‘cevrim i¢i platformlara gegis’ olarak
adlandirilabilecek bu tepkiler, Amerika Birlesik Devletleri ve diinyanin pek ¢ok tilkesinde
oldugu gibi lilkemizde de gerceklestirilmistir.

Covid-19 salgini nedeniyle diinya genelinde evlerine kapanan insanlar, verimli zaman
gecirmek amaciyla farkli arayislara girmislerdir. Bunun bir sonucu olarak salginin
baslamasiyla birlikte sosyal medya kullanimi artis gostermistir. Brannen ve diger
arastirmacilarin (2020: 13) belirttigine gore, aktif sosyal medya kullanicisi, “Ocak 2020
itibariyle, gezegen niifusunun yiizde 49°u (3,8 milyar), 2019’a gore yiizde 9 daha fazla
(321 milyon yeni kullanic1)” artmistir. Istanbul Kiiltiir Sanat Vakfi (IKSV) pandemi
stirecinde yaymladigr Pandemi Siirecinde Kiiltiir-Sanatin Birlestirici Giicii ve Alanin
Ihtiyaglar: adli raporda internette giinliik ortalama 7 saat, sosyal medyada ise yaklasik 3
saat gecirilen giinlerde, dijital platformlardaki sanatsal faaliyetlerin, ¢ocuklar, gengler ve
yetigkinlerin nitelikli vakit gecirmesine ve kendilerini iyi hissetmelerine yardimci
oldugunu belirtmistir. Ozlem Ece (2020: 885) IKSV Kiiltiir Politikalar1 Calisma
Direktorii olarak, IKSV nin #iksvevde etiketiyle sundugu farkli etkinlik bigimleriyle hem
pandemi esnasinda evde kalma sorumlulugunun altin1 ¢izdigini hem de izleyicisine
kiiltiir-sanatin farkli alanlarinda icerik sunmaya devam ettigini ifade etmistir.

Devlet televizyonlar1 da bu siirecte sanatsal igerikli yayinlarini arttirmis, “TRT 2 ile
birlikte yapilan calisma ile Bakanlik arsivinde bulunan opera, bale, tiyatro gibi giizel
sanatlarla ilgili ¢alismalar yayimlanmaya baglamistir” (iksv.org). Ayrica TRT 2 kanali
diizenledigi Sanat Heyecani Evimizde (kulturservisi.com) adli etkinlikle alti hafta
boyunca; her sali aksami tiyatro oyunlari, her cuma aksami senfoni ve opera konserleri
canli olarak yayimlamig, cumartesi aksamlar1 ise ‘Troya’, ‘Aida’ ve ‘La Boheme’ gibi
diinyaca {inlii operalari izleyiciyle bulusturmustur. Programina ¢ocuk oyunlar1 da ekleyen
kanal, bu etkinligi 24 Mart 2020°de baglatip sadece 6 haftalik bir etkinlik planlarken,
slirecin uzamastyla programa yenilerini de eklemistir.

Diger kurumlara bakildiginda Tiirkiye Is Bankasi sponsorlugunda Is Sanat YouTube
kanali, pandemi siiresince #sanatsizkalma hashtag’i ile Youtube, Spofity, Facebook,
Twitter ve Instagram iizerinden biiyiik kitlelere ulasmay1 hedeflemistir. 100.000’1 askin
takipgisi olan Is Sanat YouTube kanalinda 500’iin iizerinde video paylasiimistir. Yapilan
paylasimlar giizel sanatlar, miizik, edebiyat, tiyatro, tarih ve gocuklara yonelik farkli
sanatsal etkinlikleri kapsamaktadir.
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0B Youlube L

Fotograf 1: Is Sanat YouTube kanali ana sayfasi

https://www.youtube.com/@issanat

10-15 dakika arasinda degisen, ‘Giin Is18inda’ adli sanatg1 atdlyeleri videolarinda giizel
sanatlarin ¢esitli alanlarindan sanatgilarla soylesiler yapilmakta, sanatg¢i ¢alismalari
paylasilmaktadir. Resim alaninda sanat elestirmeni Aysegiil S6nmez’in hazirlayip
sundugu ‘Tiirk Resminin Iginde’ baslhikli tematik video serisi ile sanatcilarin dliimsiiz
eserleri ve hayat hikayeleri anlatilmaktadir. Seride, Tiirkiye Is Bankasi’min 1940l
yillardan bu yana olusturdugu resim koleksiyonu ic¢indeki sanatc¢ilarin eserlerine dair
bilgiler aktariimaktadir.

3 YouTube

Burhan Uygur | Aysegiil Sénmez ile Tirk Resminin iginde

m Ig Sanat @ S bara oh b4 o A Paylag =+ Kaydet

Fotograf 2: Aysegiil Sénmez’in ‘Tiirk Resminin Iginde’ adl1 video serisinden bir kesit

https://www.youtube.com/watch?v=Fy2gLi7qg9MM

Yaklasik 5 dakikalik ‘Sefin Tavsiyesi’ adli kisa videolarla Alper Saldiran ve Murat Cem
Orhan miizik alaninda bilgilendirici paylasimlarda bulunmaktadir. Ayrica Tirk sanat
miiziginden caz miizigine, Tiirk halk miiziginden klasik miizik konserlerine bir¢ok
dinleti, Is Sanat severlere 6zel, canli olarak paylasiimaktadir. ‘Giiniin Sarkisi’ baslhg
altinda her giin bir sarki yine takipgilere sunulmaktadir. Genglere yonelik ‘Tanigtirayim’
baslikli kisa video serisinde senfoni orkestrasinin enstriimanlari, gen¢ miizisyenlerin
anlatimiyla bulugsmaktadir. “Pandemi doneminin baslarinda yayimlanan genelgeler ile
birlikte faaliyetlerine ara vermek veya kapatilmak zorunda kalan canl miizik sektorii ve
eglence mekanlarinda ¢alisanlar, pandemiden en olumsuz etkilenenlerin basinda
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gelmektedir (Ozarslan, 2021: 396). En azindan baz1 miizisyenler Is Sanat YouTube kanali
araciligiyla Is Bankas1 sponsorlugunda sanatlarini icra etme firsat1 bulmustur.

Edebiyat alaninda, iinlii sairlerin siirlerinin seslendirildigi siir dinletileri videolar1
paylasilmaktadir. Bunun yani sira ‘Siirle Giinaydin’ baglig1 altinda yine sevilen siirlerden
bir seslendirme, takipgilere sunulmaktadir.

Tiyatro alaninda Is Sanat Masal Tiyatrosu videolar1 ile klasik diinya masallari, tiyatro
oyunculari tarafindan canlandirilarak ¢ocuklara anlatilmaktadir. Yakin donemde yayina
koyulan iki seri daha olmustur. Bunlardan ‘Masamda Tiyatro Var’ serisi hedef kitlesi yine
cocuklar olan, 10-15 dakikalik kuklali bir seridir. Bu video ile ¢ocuklara bir tiyatronun
sahnelenme seriiveni, hangi meslek dallarindan insanlara ihtiya¢ duyuldugu 6gretici bir
sekilde anlatilmaktadir. ‘Provadan Izle’ serisi ise, tiyatro oyunlarimnin asil sahne alacag
giin Oncesi oyuncularin masa basinda yaptiklar1 provanin izleyiciyle paylasildigi bir
seridir.

Emrah Kolukisa sunuculugunda, her yayinda farkli bir uzmanin konuk edildigi,
Tiirkiye’nin tarihi ve kiiltlirel zenginliklerinin tanitildig1 ‘Kahverengi Yol Panolar® adli
goriintiisiiz sesli canlt yayinlar (podcast) yapilmaktadir.

Is Sanat YouTube kanalinda cocuklar icin eglenceli etkinliklerin yer aldig1 ‘Atdlye
Bulusmalar1® serisi ile animasyonlardan, taninmis sanatgilarin eserlerine, sanat
konusmalarindan el becerilerini gelistiren farkli sanatsal aktivitelere yer verilmektedir.
Salginin daha hizli yayilmasimi 6nlemek amaciyla, kiiltiir ve sanat etkinliklerinin
gerceklestirildigi mekanlar kapatilinca, ‘“sanatcilar da iiretimlerini sergilemede ve
izleyiciye ulastirmada yeni medya araglarindan yararlanmaktadirlar. Diinyada
yasanmakta olan bu olagandis1 durum, tarihte oldugu gibi giiniimiizde de sanati,
sanat¢ilarin kendilerini ifade etme bigimlerini ve yaratimlarini sunduklar platformlari
degistirmektedir ve bu anlamda bir kirilma yasanmaktadir (Basar, 2021: 65).

Goriildiigii iizere Tiirkiye Is Bankasi, diinya genelinde insanlarin eve kapandifi
pandeminin basindan sonuna, evrensel bir kitle iletisim imkani sunan internet araciligiyla,
pek cok alanda kiiltiir-sanat faaliyetlerinde etkin olmustur.

Yontem

Calismada karma arastirma modeli kullanilmigtir. Verilerin toplanmasinda betimsel
analiz yaklasimi izlenmistir. Is Sanat YouTube kanalindaki paylasimlarin alanlarina gore
ve bu alanlarin video sayisi, goriintiilenme sayisi, begenilme ile yorum durumlarinin
sayilarina gore istatistiki bulgular1 ortaya koyulmustur. Genelden 6zele bir inceleme
yapilmis olup biitiin alanlara dair veriler elde edildikten sonra gorsel sanatlar alaninda
yapilan yorumlar ayrica incelenmis ve izleyicilerin hangi yonde fikir belirttikleri ortaya
koyulmustur. “Genelden 6zele modellemeyi kullanan ilerici bir aragtirma stratejisinde,
kanitlar zamanla ilgisiz etkilere kars1 ve ilgili etkiler lehine toplanir” (Campos vd., 2005:
17). Gorsel sanatlar konusu 6zelinde yorumlarin ayrintili incelemesi yapilmistir. Gorsel
sanatlar alaninda yapilan paylasimlara ait yorumlar icerik analizine tabi tutulmus, ilgili
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tema ve kodlar tablolagtirilmistir. Analiz, internet ortamindaki verilerin okunup
geleneksel olarak manuel yontemle kodlanmasiyla yapilmustir. izleyicilerin yorumlarinda
degindikleri konulara gore temalar belirlenmistir.

Her video izleyen kisinin yorum yazmamasi ve yazilan her yorumun izleyicinin gercek
duygu ve diisiincesini yansitmiyor olabilecegi arastirmanin sinirliliklarini olusturur.

Bulgular

Is Sanat YouTube kanalinda paylasimi yapilan sanat dallarinin miizik, gorsel sanatlar,
tiyatro, edebiyat ve karma sanatsal etkinlikler oldugu, ayrica tarih alaninda da paylasim
yapildig1 goriilmiistiir.

Elde edilen veriler, okullarin ve pek ¢ok igyerinin kapandigi, eve kapanmalarin bagladigi
16 Mart 2020’den 16 Mart 2022’ye kadar olan ilk iki yillik siirecteki paylagimlari
kapsamaktadir.

Is Sanat YouTube kanalindaki ‘Alanlara Gére Yapilan Video Paylasimlari’, ‘Alanlarin
Ayrmtili Programlarina Goére Video Paylagimlar’ ve ‘Gorsel Sanatlar Alaninda
Paylasilan Videolara Dair izleyici Yorumlari® tablolari sdyledir:

Tablo 1:
Alanlara Gore Yapilan Video Paylagimlar

]
2 g
= £
] = o=
72} - =
g 3 g 5
= ) 2 S
> @) =] >
Miizik 99 11.849.271 58.472 3.864
Tiyatro 53 6.215.623 10.849 210
Edebiyat 16 2.580.588 18.210 1.259
Tarih 61 1.021.977 2.386 216
Gorsel Sanatlar 52 667.070 3.309 292
Farkh Sanatsal 48 108.379 2.005
Etkinlikler

Yapilan video paylagimlarinin en ¢ok miizik dalinda, en az edebiyat dalinda oldugu
goriilmektedir. En ¢ok goriintiilenmenin miizik alaninda; en az goriintiilenmenin
cocuklara yonelik olan karma sanatsal uygulamalar1 iceren farkli sanatsal etkinlikler
bashig1 altindaki igeriklere ait oldugu goriilmektedir. En fazla begenme ve yorumun
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goriintiilenme orani paralelinde yine miizik alaninda; en az begenme ve yorumun farkli
sanatsal etkinlikler alaninda yapilan paylasimlarda oldugu goriilmektedir.

Tablo 2:

Alanlarm Ayrintili Programlarina Gére Video Paylasimlar

L
;
= o) = £
< b s = S
% 8 £ 3 2
id > 8 2 >
Miizik Konser 27 10.485.258 43.097 2.597
Tanmistirayim 24 975.517 6.070 339
Sefin Tavsiyesi 18 237.895 2.242 166
Giiniin Sarkist 30 150.601 7.063 762
Tiyatro Masal Tiyatrosu 40 5.215.843 8.502 -
Masamda Tiyatro 10 727.457 626 -
Var
Provadan Izle 3 272.323 1.721 210
Edebiyat Dinleti 11 2.563.525 17.009 1.160
Siirle Giinaydin 5 17.063 1.201 99
Tarih Kahverengi Yol 61 1.021.977 2.386 216
Panolar
Gorsel Tiirk Resminin 32 453.998 1.381 141
Sanatlar Icinde
Giin Isiginda 20 213.072 1.928 151
Farkh Atélye Bulugmalar: 48 108.379 2.005 -
Sanatsal
Etkinlikler

Alanlar paylastiklar1 videolarin igerigine gore ele alindiginda Kahverengi Yol Panolart
en fazla paylasim yapilan program olurken; en ¢ok goriintiilenen program konserler
olmustur. En az video paylasimi tiyatro alanindan Provadan Izle ve edebiyat alanindan
Siirle Giinaydin programi olmustur. Goriintiilenme sayisiyla orantili olarak en fazla
begenme ve yorum belirtilen program konserler olurken; en az begenme durumu
Provadan Izle programi olmustur. En az yorum, edebiyat alamindan Siirle Giinaydin
programina yapilmistir. Tiyatro alanindan Masal Tiyatrosu ve Masamda Tiyatro Var
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programlar1 ile farkli sanatsal etkinliklerin yapildigr Atélye Bulusmalari gocuklara
yonelik olmasi nedeniyle yoruma kapali oldugu igin bu kategori bos birakilmistir.

Tablo 3:

Gorsel Sanatlar Alaninda Paylasilan Videolara Dair izleyici Yorumlar1

Yorumlanan f Toplam
Video c¢ekimine dair Cekim tiirii 4
yorumlar
30
Siire 6
Icerik 20
Sunucuya dair Ses 1
yorumlar
Anlattig1 konu 7
31
Bakis agisi 13
Anlatim Sekli 10
Sanatci ya da esere dair Sanatci 29 44
yorumlar
Eser 15
Tesekkiirler ve diger 187 187

Izleyicilerin, gorsel sanatlar alaninda yapilan paylasimlarda, en ¢ok yorumu anlatilan
sanatgiya dair yaptiklari gortliirken, en az yorumun, sunan kisinin sesi ve video ¢ekiminin
tirtine ait oldugu gorilmektedir. Yapilan yorumlardan baslica ornekler asagida
verilmistir:

“Fahrelnisa Zeid ¢ok onemli bir kadin sanat¢imiz”-Sanatgi

“Mehmet Pesen’le empati kurdum. Kentliler kirsalda kendilerini temsili gibi hissediyor’-
Sanat¢1

“Bir sanat¢imin tilkesine verdigi degeri resim edebiyati ile yansitmasi goriilmektedir’-
Sanat¢1

“Giizel anlatim”-Anlatim sekli
“Keske challange demeseniz”-Anlatim sekli

“Resimlerin ayrintili degerlendirmesi nerede? Cok konusuyor ve hizli konusuyor. Gidin
radyo yayini yapin”-Anlatim sekli

“Bilgilendirici ama daha ¢ok gorsel eklenmeli”-Igerik
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“Cok laf, az resim”-1gerik

“Harika icerik. Baktigimiz resimleri anlamak icin béyle iceriklere ihtiyag var”-Igerik
“Ses rahatsiz edici. Onun disinda giizel”-Ses

“Tam resmi anlatacak derken siire bitiyor”-Siire

“Daha uzun olsa, ¢ok keyifli ve ozlii bir anlatim”-Siire

“Daha uzun olsa. Anlatim ¢ok dikkat ¢ekici ama ¢abuk bitiyor”-Siire
“Objektif olun-Bakis agis1

“Daha az jump cut ile daha ¢ok izlenir”- Cekim tiirii

“Arka plan, konu, anlatim, her sey ¢ok giizel”-Cekim tiirii

“Kurguda ¢ok fazla jump cut var’-Cekim tlirii

“Bu resmi sevdim. Cocuklugumdan bir kare gibi”-Eser

“Istanbul 'u resmeden sanatcilar gérmek istiyoruz”-Eser

“Huzurlu resimler”-Eser

“Cok basarisiz. Kadin kendini anlatiyor”-Anlattig1 konu

“Cok farkli sanat anlayiglar: gordiim”-Anlattig1 konu

“Emeginize saglik. Tesekkiirler’-Tesekkiirler ve diger

“Devami gelir umarim” -Tesekkiirler ve diger

“Tesekkiirler, mutlu oldum, keyif verdi” -Tesekkiirler ve diger

Sonuc¢

Tiirkiye’de karantinaya girilen ve diinya ¢apinda pandemi ilan edilen ilk iki yillik siire
zarfinda Is Bankasi’nin, Is Sanat etkinlikleri yogunlugunun arttig1 goriilmektedir. is Sanat
YouTube kanali insanlarin zorunlu olarak eve kapandigi bu siirecte sanatsal ve kiiltiirel
etkinlikleri adeta eve getirmistir. Konserler, sinema, tiyatro ve sergilerin, seyahatlerin
iptal oldugu karantina siirecinde sanatsal ve kiiltiirel paylasimlarla, insanlarin yagsaminda
bu alanlardaki eksikligi gidermeye calismistir. En fazla paylasim miizik alaninda
yapilmistir. Dijital platformda izleyici tarafindan en ¢ok goriintiilenen, yorumlanan ve
begeni durumu belirtilen alan da miizik olmustur. Miizikte oldugu gibi sanatin farkl
alanlarinda cevrim i¢i iiretim siirecleri paylasimi ya da olusturulan sanat {iriiniiniin
izleyici ile dijital ortamda paylasildig1 goriilmektedir.

Karantina siirecinde evde tutmakta en ¢ok zorlanilan kesim olan c¢ocuklar i¢in hem
eglendirici hem de &gretici etkinlikler, Is Sanat YouTube kanalinda gocuklara yénelik
farklr sanatsal etkinliklerin yapildig1 Atélye Bulusmalary’dir. Ayrica daha sonra buna,
yine ¢ocuklara 6zel olan tiyatro alanindan Masal Tiyatrosu ve Masamda Tiyatro Var
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videolar1 eklenmistir. Paylagimlar ¢gocuklara 6zel oldugu i¢in yoruma kapali tutulmustur.
Ayrica konserlerden sonra en ¢ok goriintiilenen video serisi Masal Tiyatrosu olmustur.

Konserlerden sonra en ¢ok video paylasimi yapilan tarih alaninda Kahverengi Yol
Panolar:’dir. Fakat bu seriye nazaran ¢ok daha az video paylasilan edebiyat alanindaki
siir dinletileri, goriintiilenme sayis1 olarak konserlerin hemen ardindan gelmis, tarihi-
kiiltiirel paylasim yapan videolar1 geride birakmustir.

Is Sanat YouTube kanalinin en az paylasimi edebiyat alaninda yaptig1 goriilmiistiir.
Ancak goriintiilenme siralamasinda, edebiyat dinletileri ve Siirle Giinaydin yaymlari,
tiyatro paylasimlarindan sonra gelerek en ¢ok izleyicisi olan ti¢lincii alan olmustur.

Gorsel sanatlar alaninda Tiirk Resminin Iginde ve Giin Isiginda serilerinin goriintiilenme
oranina bakildiginda, izleyicisi milyonlar1 asan miizik, tiyatro ve edebiyat paylagimlarina
gore oldukea diisiik oldugu goriilmiistiir. Buradan da anlasilacag: iizere gorsel sanatlar;
miizik, tiyatro, edebiyat ve tarih alanlar i¢erisinde en az izleyici sayisina sahip alandir.
Ancak Is Sanat’m gorsel sanatlar alanindaki bu iki yaymnmin, pandemi siirecinde sanat
elestirisi, estetik ve sanat tarihi konulariin dijital ortamda ulagilabilmesini saglamasi
bakimindan 6nemli oldugu da ayrica belirtilmelidir.

Gorsel sanatlar alanindaki izleyicilerin fikir ve goriislerini anlamak igin videolara
yaptiklar1 yorumlar incelendiginde, tesekkiirler disinda en ¢ok yorumun anlatilan
sanatgilara dair yapildigr gorilmiistiir. Gorsel sanatlar izleyicilerinin kimi zaman
sanatgtyla empati kurduklari, kimi zamansa sanat¢1 hakkinda bildiklerini yazdiklari
goriilmiistiir. Sanatg¢r disinda en fazla yorum yaptiklart ikinci konu, yayin igerigi
olmustur. Igerigin olumlu yénde gelistirilmesi adina gorsel sanatlar izleyicileri tarafindan
bazi elestiriler yapilmistir. Gorsel sanatlar izleyicilerinin en az yorumu ise sunucunun ses
tonu ve videolarin ¢ekimi ile ilgili yaptig1 goriilmiistiir.

Pandemiyle birlikte kiiltiir-sanat etkinliklerinin dijital ortamlarda sunumuna yo6nelik
uygulamalar ve bu alanin izleyici kitlesinde artis goriilmektedir. Uretim asamasinda
geleneksel yontemlere devam eden sanatgilar i¢in bile iirlinlerini paylagsmak icin dijital
platformlar ve bu platformlarin sundugu sanal sergi gibi olanaklar bir gereklilik halini
almistir.

Izleyici yorumlari, gorsel sanatlar alaninda yapilan ¢evrim igi, dijital paylasimlarin, bu
alanin izleyici beklentisini ne dl¢lide karsiladigr konusunda fikir vermektedir. Ayrica
arastirmada incelenen video yorumlari, gorsel sanatlar izleyicisinin memnuniyet
durumunu da gostermektedir. Boylece gorsel sanatlara ve gorsel sanatlarin izleyici
kitlesine yonelik internet ortaminda hazirlanacak etkinliklerin, onlarin beklentilerini
karsilayacak nitelikte olmasi saglanabilir. Benzer arastirmalar, kisisel YouTube
kanallarinda yapilan video paylasimlari i¢in, YouTube disinda farkli sosyal medya
platformlarindaki paylasimlar i¢in, ayrica farkli sanat tiirlerindeki video yorumlarinin
incelenerek iceriklerinin iyilestirilmesi amaciyla yiiriitiilebilir.
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“18-45 YAS ARASI BIiREYLERDE SOSYAL MEDYA BAGIMLILIGI iLE
NARSISTIK KiSiLIK EGILIMLERI ARASINDAKi iLiSKININ CESITLI
DEGISKENLER ACISINDAN iNCELENMESi”

Davut CEYLAN!?

Ozet

Glinimiizde insanlarin gilinlik yasamin biiylik kismimi dijital ortamlardaki sosyal medya
etkilesimleriyle gecirmek zorunda kalmasi kaginilmaz olarak bu alanin incelenmesini zorunlu
kilmistir. Bu ¢ergcevede sosyal medyanin kisilik tizerindeki etkisi bir¢ok arastirmaci tarafindan ele
almmustir. Bu arastirmada da 18-45 yas arasi bireylerde sosyal medya bagimlilig1 ile narsistik
kisilik egilimleri arasindaki iliski incelenmistir. Arastirma Istanbul ili Basaksehir ilcesinden
seckisiz yolla belirlenen 354 goniillii katilimei ile gergeklestirilmistir. Aragtirmada veri toplama
araci olarak “Sosyal Medya Bagimlilig1 Olgegi-Yetiskin Formu (SMB-YO)” ve “Narsistik Kisilik
Envanteri-NKO” kullamilmistir. Gruplar iizerinde yapilan ANOVA testine sonuglarma gdre
sosyal medya bagimlilig1 ile narsistik kisilik egilimleri arasinda anlamli fakat diisiik diizeyde bir
iliskinin oldugu goriilmistiir. Ayrica 18-25 yas araliginda bekar, kadin bireylerde sosyal
medyanin en yiiksek diizeyde kullanilmakta; narsisizm egilimi ise en yiiksek diizeyde 6zel
sektorde galisan bekar ve erkek bireylerde bulunmaktadir. Katilimcilar sosyal medyay1 en ¢ok
haber ve genel kiiltiir i¢in kullandiklarini ifade etmislerdir. En fazla kullanilan sosyal medya
platformunun Instagram oldugu saptanmistir. Kullanim sikligi ve takipgi sayisi yiiksek olan
bireylerin sosyal medya bagimlilik diizeyleri daha yiiksektir. Arastirma sonuglarina gére sosyal
medya kullamim sikligi arttik¢a bireylerin narsistik kisilik egilimlerinin de artmakta oldugu
gdzlenmistir.

Anahtar Kelimeler: Sosyal medya, narsisizm, bagimlilik, dijital diinya

INVESTIGATION OF THE RELATIONSHIP BETWEEN SOCIAL MEDIA
ADDICTION AND NARCISSISTIC PERSONALITY TENDENCIES OF 18-45
YEAROLD ADULTS IN TERMS OF SOME VARIABLES

Abstract

The fact that people spend a part of their personal and social life in digital environments has
inevitably made it necessary to examine this phenomenon. In this context, the effect of social
media interactions, where individuals spend a part of their time, on personality is a topic that
researchers follow with interest. In this study, the relationship between social media addiction
and narcissistic personality tendencies was examined among individuals 18 to 45 years old. The
research was carried out with 354 volunteer participants selected randomly from Basaksehir
district of Istanbul province. "Social Media Addiction Scale-Adult Form (SMB-YO)" and
"Narcissistic Personality Inventory-NCS" were used as data collection tools in the research.
According to the results of the ANOVA test conducted on the groups, it was revealed that there
is a significant relationship between social media addiction and narcissistic personality
tendencies. In addition, it has been observed that social media is used more among single and
female individuals between the ages of 18-25. Narcissism tendency has been observed at the
highest level in private sector employees, single and male individuals. Participants stated that they
mostly used social media for news and general culture. The most used platform was detected as
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Instagram. Individuals with high usage frequency and number of followers have higher social
media addiction levels. According to the results of the research, it has been observed that as the
frequency of social media use increases, the narcissistic personality tendencies of individuals also
increase.

Keywords: Social media, narcissism, addiction, digital world

Giris

Tarihsel siiregte insanin kendilik algis1 sosyal hadiselerle iliskili olarak siirekli degisim
gostermistir. Avrupa’da 18. yiizyilda Ronesans ile baslayan ve sanayi devrimi ile daha da
gli¢ kazanan toplumsal ve siyasi yapidaki 6zgiirliik hareketleri, bireysel varolusu merkeze
alan hiimanist yaklasimin kiiltiirel bir boyut kazanmasi, kaginilmaz olarak insan degerinin
one ¢ikmasina ve bireylerin kendilik algisinda doniisiimlere neden oldugunu séylemek
miimkiindiir. 21. yy. da ise teknolojinin iletisim alanindaki biiyiik yeniliklerine tanik
olmaktay1z. Geleneksel toplumun genis aile kiiltiiriinii merkeze alan aidiyet baglar
giderek zayiflarken, bireysel varolusun daha fazla belirginlik kazanmasi insanlarin yeni
iliski bigiminde etkili olmaktadir. Bu gergevede Web 2.0 teknolojisiyle tek yonlii bilgiye
ulagimin 6tesinde, sosyal medyanin sagladigr iligki aglari insanlarin kendilik tasarimlari

uzerinde etkili olmaktadir.

Kisilerarast etkilesime olanak saglayan sosyal medya platformlari, kullanicilar arasinda
hizli bir yayilim goéstermektedir. Insanin uzantisi olan bir arag olmaktan ote sanal
ortamlar, insanin ‘siiperorganizmasi’ olarak tanimlanmaktadir (Christakis ve Fowler,
2012; akt: Unal, 2015: 5). Diger bir ifadeyle sosyal platformlar, hayali olan ideal benligi
kolaylikla gerceklestirip insanlarin onayina sunan yeni kamusal alanlar olup birey
arzuladig1 profili Kkolayca iireterek baskalarinin onayina sunabilmektedir. Bireyin
arzularimi kolaylikla gerceklestirebildigi bu ortamlar kullanicilarin bagimlilik diizeyinde

uzun siire vakit gecirdigi alanlar olmuslardir.

Uluslararasi arastirma toplulugu olan We Are Social (2020) verilerine gore; Tiirkiye’de
insanlarin %64 1 sosyal medya kullanmakta ve giinliik ortalama 2 saat 51 dakika sosyal
medyada gecirmektedirler. Her bireyin sahte ya da gergek ortalama 9 hesabi
bulunmaktadir. Ote yandan Facebook 37 milyon, Instagram 38 milyon, Twitter 11,8
milyon kullanici sayisina sahip bulunmaktadir. Bu oranlar diinya ortalamasinin tizerinde

rakamlar olup Tirkiye’deki sosyal medya bagimlilig1 hakkinda da ipuglar1 vermektedir.
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Sosyal medya bagimliligi, sosyal medyaya asir1 diiskiinliik, siirekli online olma istegi,
platformlarin kullaniminda kontrol saglanamamasi nedeniyle diger yasam alanlarinda
sorunlarin ortaya ¢ikmasi seklinde ortaya c¢ikan bir bagimlilik tiiriidir. Yapilan
arastirmalar Facebook bagimliliginin, alkol veya uyusturucu maddelerin kullanilmasiyla
ortaya ¢ikan bagimlilik davranislarina benzer etkilere sahip oldugunu gostermektedir
(Andreassen, Torsheim, Brunborg ve Pallesen, 2012: 501-517). Unal, (2015: 93)’a gore
sosyal medyanin bagimlilik diizeyinde kullanimi bilissel, duyussal ve davranigsal siirecler
ile geliserek kisinin hayatindaki 6zel, sosyal veya is hayati gibi pek ¢ok alanda
mesguliyet, duygu durum diizenleme, tekrarlama ve c¢atisma gibi problemlere yol

acmaktadir.

Hayatin i¢inden bir olgu gibi goriinse de diinya gergekliginden farkli bir evreni temsil
eden sosyal medya platformlari, maddesel evrenin smirliliklarinin 6tesinde sanal bir
diinyay1 tiretmektedir. Kullanici sanal uzamdaki kimligini yeniden insa edebilmekte,
eksiklerini gizleyebilmekte ve kusurlarini giderebilmektedir. Bu anlamda miikemmel bir
iiretim ve etkilesim ortam1 yaratmasinin yaninda yapay kendiliklerin de ortaya ¢ikmasina
yol acan alanlardir (Alanka ve Cezik, 2016: 559-561). Giiniimiiz sanal platformlarin
bireylerin kendilik tasarimlarinda bu derece etkili olmas1 dogal olarak sosyal medya ile
biiyiiklenmeci kendilik anlaminda narsisizm kavrami arasindaki iligkiyi giindeme
getirmektedir. Zira sosyal medyada kullanicinin sosyal konumu i¢in onemli kriterler
haline gelen “begeni, fav, selfie, izlenme, takip¢i ve retweet” sayilari bu iligkiyi destekler
niteliktedir. Ciinkii ideal kendiligi kamusal bir ortama sunabilme imkani saglayan bir

platformun narsist bir kiiltiirii tiretecegini ongoérmek zor olmayacaktir.

Narsisizm, Antik yunandaki mitolojik Narcissos hikayesinden ismini almakla beraber
psikoloji disiplinindeki ilk kullanimi1 1885 tarthinde Havelock Ellis’in ¢aligsmalarinda
goriilmektedir. Ellis bu kavrami; “cinsel duyularin kendine hayranlik i¢inde anlatim1”
olarak ifade etmistir (Ellis, 1898; aktaran, Raskin ve Terry, 1988: 890-902). Narsisizmin
psikiyatri alanina ise 1899 yilinda Paul Nacke ile girmistir. Nacke’in yaklagimi da
narsisizmi cinsellik temelinde ele almakta ve bireyin kendi bedenine tatmin elde edene
kadar ilgi duyma durumu olarak tanimlanmaktadir (Raskin ve Terry, 1988: 890-902).
Psikanaliz ’in fikir babasi olan Freud (1998: 23) ise narsisizmi Ellis ve Nacke’den farkli

olarak bireyin kendini koruma icgiidiisiinden kaynakli bir olgu olarak el almistir. Bu
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baglamda narsizmi bencilligin libidinal bir tamamlayicisi olarak gérmiis ve her canlida
belli 61¢iide bulunmasi gereken bir zorunluluk olarak tanimlamistir. Kernberg (2012: 272-
274) ise narsisizmin temellerinin ebeveynlik stillerinden kaynaklandigini ve patolojik bir
durum oldugunu ifade etmektedir. Bu ¢ercevede genel olarak biiyiiklenmecilik, diger
insanlarin onaymi aramak, grandiydz sanrilar i¢cinde olmak ve bagkalarinin ihtiyaglarina
duyulan kayitsizlik gibi 6zelliklerle tanimlanmaktadir. Kendilik Psikolojisi’nin kurucusu
Heinz Kohut (1971: 27-31) ise kavrama 6nemli katkilar sunmustur. Kohut narsisizmi her
insanin dogustan sahip oldugu bir 6z olarak ele almakta ve saglikli bir gelisimsel yap1
olarak degerlendirmektedir. Patolojik olan narsisizm ise normal gelisim hattindaki bir
duraklamadir. Ona gore bireyin kisiligi, biiyliklenmeci kendilik ve ideallestirilmis
ebeveyn imgesi arasindaki salinim ve dengeye gore sekillenmektedir. Bu baglamda ideal
bir ebeveyn, bireyin narsist ¢ekirdeginden dogan egilimlerine aynalama ve yansitma
islevini gergeklestirdigi Ol¢iide kiginin saglikli bir kendilik gelisimi olacaktir. AKsi
durumda ise yetersiz aynalanmanin yol agacagi gelisimsel duraklama, bireyin kendiligini

patolojik bir narsizme doniistiirecektir.

Bu ¢ercevede genel olarak tanimlara bakildiginda narsisizm psikanalitik kuramda en
genel ifadeyle “libidinal enerjinin benlige yatirnmi” anlaminda tanimlandigi
goriilmektedir. Insan yavrusunun dogarken diinyaya getirdigi bu narsist egilimin zaman
icinde ¢evreden gelen optimal kirilmalar ya da yetersiz ve yanlis aynalamalar ile kendilik
cekirdegini sekillendirdigini, normal veya patolojik narsizmi ortaya ¢ikardigini sylemek
miimkiindiir. Narsist bireyler her ne kadar sosyal iligkilerinde basarili izlenimi verseler
de temel motivasyonlar1 goriintir olmaktir. Varliklarini siirekli baskalarinin onaylayan
bakislarinda arayan bu kisiler, begeni ya da onay gormediklerinde kendilerini yok olmus
gibi hissettiklerinden dolay1 her zaman goriilmek ve fark edilmek amaglanmaktadir.
Kernberg’in (2012: 200) ifade ettigi gibi ideal benlik ve ideal ebeveyn imgeleri gercek
kendilikleriyle fiizyon halinde oldugundan dolay:1 biiyiiklenmeci kendilik tavirlarinda
bulunurlar. Otekiyle esitlik temelinde bir iliski yerine ideal benligindeki konumunu
onaylatmak ve begeni toplamak amacrtyla iligki kurarlar. Bu iligski esnasinda onlardaki
kendi yansimalarini aramakta ve onlarin goziinde kendi giizelligini gdérmeye
caligmaktadirlar. Konugmalarinda ve iletisim bigiminde kendinde baslayan ve kendinde
biten biiyiiklenmeci o6geler vardir. Eksikligini hissettigi alanlarin goriiniir olmasini

istemediginden bu yonlerini 6rtmek i¢in biiyiik gayret sarf ederler.
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Narsisizm igin tek bir formiile indirgenmis bir tanim olmasa da basitce kiginin fiziksel,
bilissel ya da baska nedenlerle kendisini sevmesi, 6nemli hissetmesi ve iistiin gérmesi ile
iliskili bir kavram oldugu sOylenebilir. Narsist kisiler i¢in diinyadaki en degerli kisi
kendisidir. O yiizden fiziksel 6zelliklerini ve kendince istiinliik olarak gordiikleri
vasiflarini sergilemekten kaginmazlar. Elbiselerin birbiriyle uyumu, markasi, kullanilan
aksesuarlar ve dis goriiniisleri olduk¢a onemlidir. Siirekli aynaya bakmak, fotograf
¢ekinmek ve paylasmaktan derin bir haz hissederler (Hamedoglu, 2009). Sosyal medya
platformlari, kullanicilarin sahip olmadiklar1 6zelliklere sahipmis izlenimi verebilecegi
fonksiyonel bir ortami sunmaktadir. Kisiye arzuladig1 kendilik profilini olusturabilmesi
icin bir¢cok imkan ve yetki vermektedir. Bu yiizden sosyal medya arzulanan bir kendilik
profilini sergilemek gibi narsistik ihtiyaglar1 karsilayabilen uygun bir ortamdir (Morf ve
Rhodewalt, 2001). Bu baglamda bir sosyal medya kullanicisinin dijital bir profil insa
ederken gergek yasama gore daha fazla kontrole sahip oldugunu, sanal profilin bilesenleri
izerine diisliniip onlart yeniden kurgulayabildigini ve gozlemcilerden aldigi geri

bildirimlerle yeniden sekillendirebildigini gérmekteyiz (Smith ve Sanderson, 2015).

Sosyal medya etkilesimleri konusunda Oguzhan, (2013) Facebook’taki “baskasinin
go6ziinden gor” uygulamasina vurgu yapmaktadir. Zira bireyin kendiligi izleme eyleminde
bu uygulama ayna islevi gormektedir. Bu ger¢evede kullanici tirettigi kendiligi bagskasinin
goziinden de gorebilir. Birey 6tekini kendi i¢inde eritmis olarak kendisini hem izlemekte
hem de teshir etmektedir. Bu baglamda selfie ¢ekimleri ile narsizm arasindaki anlamli
iliski de dikkate degerdir. Tatli’ya gore (2018) selfie paylagimlari narsist kisiligin bir
ifade bigimidir. Ona goére narsist kisilik egilimlerine sahip olanlar giin i¢inde daha fazla
sayida selfie gekmekte, gorseldeki diizenlemeler i¢in daha fazla vakit ayirmakta ve daha
stk paylasim yapmaktadirlar. Bu anlamda selfie paylasimlari; bireylerin viinme,
hayranlik toplama, iinliilerle etkilesime ge¢me gibi amaglar ¢ercevesinde kullanilmakta
oldugu bircok arastirmanimn sonuglarmdandir. Uretilen igeriklerin topladigi begeni ve
izlenme sayilar1 tretici birey igin sosyal bir onay baglaminda pekistire¢ islevi de
gormektedir. Paylasim davranisgini pekistiren bu onaylar, bireyleri sosyal medya
kullanimina kosullamakta oldugunu ve bagimlilik diizeyinde bir iliskiyi dogurdugunu
soylemek miimkiindiir. Bu c¢ercevede paylasilan igeriklere gizlice sizan narsistik

biiyiiklenme egiliminin, igerigi tiikketen bireylere de niifuz ederek bulasici hastalik tiirii
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bir yayilim gosterdigini ve narsizmin kiltiirel bir boyut kazandigini ifade etmek

mumkundiir.

Alanka ve Cezik (2016: 550) narsisizm kiiltiiriinii Ortacag’daki veba salginlarinda
goriilen epidemiye benzeterek narsisizm epidemisinin dijital ortamda sosyal medya
kanallarindan yayildigin1 ifade etmektedirler. Dijital evrendeki kamusal alanlarin
kutsallar1 haline gelen sohret, beden, servet, popiilarite gibi olgulara tapinma ayinleri
gerceklestirilmektedir. Bu acgidan sosyal medyadaki narsistik ritliellerin  iirettigi

biiyliklenmeci kiiltiirii “dijital kibir’ olarak adlandirmaktadirlar.

Bu arastirmada bireylerin sosyal medya bagimliligi ile narsistik kisilik egilimleri
arasindaki iliski incelenmistir. Bilindigi {izere Ruhsal orgiitlenme Kernberg’e gore
kabaca 3 sekilde gortilmektedir (Kernberg 1977). Bunlar; 1. Nevrotik kisilik orgiitlenmesi
2. Borderline (smirda) kisilik orgiitlenmesi 3. Psikotik kisilik orgilitlenmesidir.
Kernberg’e gore bu oOrgiitlenmeler arasindaki ayrim kimlik biitiinlesmesi, savunma
mekanizmalar1 ve gergegi degerlendirme yetisi olmak {izere {i¢ nitelige gore yapilir. Bu
baglamda calismadaki narsisizm degiskeni gercekligi degerlendirme yetisini yitirmis
psikotik narsisizm degil, sosyal yasamda var olabilen nevrotik ve sinir diizeydeki

narsisizm olarak ele alinmistir.

Yontem

Arastirmamin Modeli

Bu aragtirma 18-45 yas arasi bireylerin sosyal medya bagimlilig: ile narsist kisilik
egilimleri arasindaki iliskinin incelendigi betimsel yontemli iligkisel tarama modelinde
bir ¢alismadur. Iliskisel tarama modeli iki ya da daha fazla degisken arasindaki degisimin

varligini, derecesini ve yoniinii ortaya ¢ikarmay1 amaglamaktadir.

Evren ve Orneklem

Arastirmanin  evrenini Istanbul ili Basaksehir ilgesinde ikamet eden 18-45 yas
araligindaki bireyler olusturmaktadir. Orneklem grubu ise Bahgesehir 1. kisim mahallesi
Vaditepe bolgesi sakinlerinden serbest segki yoOntemiyle segilen 354 kisiden
olusturulmustur. Katilimcilarin 18-45 yas araligindan se¢ilme nedeni arastirmalar

cercevesinde sosyal medya kullanim sikliginin bu yas aralifinda daha yiiksek diizeyde
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oldugunun belirtilmesidir. Bu nedenle sosyal medya bagimliligina iliskin daha belirgin

sonuglar elde etmek amaciyla bu yas araligi incelenmistir.

Veri toplama araclan

Arastirmada gegerlik ve giivenirligi yapilmis 2 adet 6l¢ek kullanilmistir. Bunlar, “Sosyal
medya bagimlilig Slgegi-yetiskin formu (SMB-YO)” ve “Narsistik kisilik envanteri-
NKO”dir. Ayrica katilimcilara demografik degiskenler bilgi formu yoneltilmistir. Sosyal
medya bagimlilig1 6lgegi Sahin ve Yagci (2017) tarafindan gelistirilmis 20 maddeli likert
tipi 6l¢ek olup sanal tolerans ve sanal iletisim olmak tizere 2 alt faktérden olusmaktadir.
Sanal tolerans faktoriindeki maddeler 1-11 aras1 maddeler, sanal iletisim maddeleri ise
12.-20. arast maddeler olup, 5. ve 11. maddeler tersten puanlanmaktadir. Olgegin

genelinden alinabilecek en yiiksek puan 100, en diisiik puan ise 20’dir.

Narsistik kisilik envanteri ise 16 maddeden olusan ve Tiirk¢eye uyarlamasi Atay, (2009)
tarafindan yapilmistir. Olgek; “teshircilik, istiinliik, otorite, hak iddia etme, kendine

yeterlilik ve somiiriicCiiliik” olmak tizere 6 faktorden olusmaktadir (Atay, 2009).

Verilerin analizi

Arastirmada anlamlilik testleri icin Oncelikle parametrik varsayimlardan olan verilerin
normalligi test edilmistir. Normalligin test edilmesi i¢in veri setinin garpiklik ve basiklik
katsayilarina bakilmig ve Tablo 1’de carpiklik ve basiklik katsayilarina ait veriler

sunulmustur.

Tablo 1: Olgeklerin carpiklik ve basiklik degerleri

Olgekler Carpiklik Basiklik
Sosyal Medya Bagimlilig1 Olgegi 444 -.296
Narsistik Kisilik Envanteri .629 -.116

Tablo 2: Olgeklerin maddeleri ve boyutlara ait Cronbach’s Alpha giivenirlik degerleri

Olgek boyutlar Maddeler Cronbach’s Alpha
Sanal tolerans 1,2,3,4,5/6,7,8,9,10,11 .825
Sanal iletigim 12,13, 14,15, 16, 17,18, 19,20 .818
Sosyal Medya Bagimhihg Toplam .886
Otoriter 4,12 463
Teshircilik 2,7,11 .642
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Somiirticiiliik 5,9,14 411
Hak iddia etme 6, 10 458
Kendine yeterlilik 8, 13,15 .233
Ustiinliik 1,3,16 .362
Narsisizm Toplam dl¢cek 734

Tablo 2’de 6l¢eklerin ve alt faktorlerin giivenirlik degerleri yer almaktadir. 20 maddelik
sosyal medya bagimlilik 6l¢eginin Cronbach’s Alpha giivenirlik degeri .88 olarak
hesaplanmistir. 16 maddelik narsisizm 6lgeginin toplam Cronbach’s Alpha giivenirlik
degeri ise .73 olarak hesaplanmistir. Bu degerler .70 siirinin iistiinde oldugundan

analizlerin kabul edilebilir giivenirlikte oldugu sdylenebilir.

Bulgular

Arastirmada elde edilen verilerin istatistiksel olarak yapilan ¢oziimlerinden elde edilen

bulgulara bu kisimda yer verilmistir.

1. Bazi Degiskenlere Gore Sosyal Medya Bagimhihgina iliskin Bulgular

Katilimeilarin cinsiyet, meslek, medeni durum ve yas degiskenlerine gére sosyal medya
bagimliligina iliskin bulgular sirasiyla sunulmustur.

Tablo 3: Cinsiyete Gore Katilimcilarin Sosyal Medya Bagimlilik Diizeylerine Iliskin
Goriislerinin t-Testi Sonuglar

Olgek Gruplar N X Ss t Sd p
sanal Tolerans Kadmn 201 2.71 81 3.07 352 .002*
Erkek 153 2.44 81
Sanal letisim Kadm 201 2.33 74 1.20 352 229
Erkek 153 2.23 .82
Sosyal Medya Kadmn 201 2.54 71 2.472 352 .014*
Bagimhhk Olgegi Erkek 153 2.34 74

Tablo 3’de goruldigii gibi cinsiyete goére katilimcilarin sosyal medya bagimlilik
diizeylerine yonelik goriisleri arasinda sanal tolerans alt faktoriinde ve 6lgek toplaminda
anlamli fark saptanirken (p<.05); sanal iletisim alt faktoriinde ise anlamli bir fark
bulunmamistir (p>.05). Ortalamalara ait veriler ele alindiginda kadinlarin sosyal medya

bagimlilik diizeylerinin erkeklere gore daha yiiksek oldugu tespit edilmistir.

Tablo 4: Meslek Degiskenine Gore Katilimcilarin Sosyal Medya Bagimlilik Diizeylerine
[liskin Gériislerinin Ortalama ve Standart Sapma Degerleri

Olgek Gruplar N X Ss F p Fark

1. Kamu calisani 87 2.58 .87 3,48 .016* 3>2
2. Ozel calistyorum 108 2.40 .80

Sanal Tolerans
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3. Ogrenci 104 276 .72
4. Calismiyorum 55 2.65 .90
Toplam 354 2,59 .82
1. Kamu calisan1 87 2.37 .84 58 .62
2. Ozel ¢alistyorum 108 224 .79
Sanal iletisim 3. Ogrenci 104 229 .70
4. Calismiyorum 55 2.23 .79
Toplam 354  2.29 .78
1. Kamu calisan1 87 2.48 g7 1.67 A7
< 2. Ozel ¢alistyorum 108 2.33 75
Sosyal M‘(?flya,].gag'ml‘l‘k 3. Ogrenci 104 255 .63
sesl 4. Caligmiyorum 55 2.46 .79
Toplam 354 245 73

Tablo 4’de gorildigi gibi meslek degiskenine gore katilimcilarin sosyal medya
bagimlilik diizeylerine yonelik goriisleri arasinda sanal tolerans boyutunda anlamli fark
saptanirken (p<.05); sanal iletisim boyutunda ve él¢ek toplaminda ise anlaml bir fark
bulunmamistir  (p>.05). Gruplarin  gorlisleri  arasindaki aritmetik ortalamalar
incelendiginde, Ogrencilerin ortalamasinin 6zel sektdrde c¢alisanlardan daha yiiksek
oldugu goriilmektedir. Buna gore 0grencilerin diger gruplardan daha yiiksek diizeyde
sanal tolerans boyutunda sosyal medya bagimlilig1 gosterdikleri sdylenebilir.

Tablo 5: Medeni Durumlarina Gore Katilimcilarin Sosyal Medya Bagimlilik Diizeylerine
Iliskin Gériislerinin t-Testi Sonuglar

Olcek Gruplar N X Ss t Sd p
Sanal Tolerans Bek_ar 184 2.73 .79 3.43 352 .001*
Evli 170 2.43 .83
Sanal iletisim Bek_ar 184 2.32 .74 .95 352 .339
Evli 170 2.24 .81
Sosyal Medya Bekar 184 2.55 .69 257 352  .010*
Bagimhhk Olgegi  Evli 170 2.35 .76

Tablo 5°de goriildiigi gibi medeni durumlarina gore katilimeilarin sosyal medya
bagimlilik diizeylerine yonelik goriisleri arasinda sanal tolerans boyutunda ve dlgek
toplaminda anlamh fark saptanirken (p< . 05); sanal iletisim boyutunda ise anlamli bir
fark bulunmamistir (p> .05). Ortalamalar incelendiginde bekarlarin sosyal medya
bagimlilik diizeylerinin evlilere gore daha yiiksek oldugu saptanmuistir.

Tablo 6: Yas Degiskenine Gore Katilimeilarin Sosyal Medya Bagimlilik Diizeylerine
[liskin Gériislerinin Ortalama ve Standart Sapma Degerleri

Olgek Gruplar N X Ss F p Fark
18-25 yas arasi 126 2.79 .76 7.984 .000* 1>3
Sanal Tolerans 26-35 yas arasi 136 2.57 .89
36-45 yas aras1 92 2.35 75
Toplam 354 2.59 .82

114



Istanbul Kent Universitesi Insan ve Toplum Bilimleri Dergisi
Cilt: 4 Say1: 2 Yil: 2023 e-1SSN 2717-9737

18-25 yas arasi 126 2.36 .70 4,353 .014* 1>3
... 26-35 yas arasi 136 2.36 .81
Sanal lletisim 55 5 © < aras: 92 208 .80
Toplam 354 2.29 .78

18-25 yas arasi 126 2.59 .66 6.962 .001* 1>3

Sosyal Medya 2>3
Bagimhhk  26-35 yas arasi 136 247 .78
Olgesi 36-45 yas aras1 92 2.23 71
Toplam 354 245 73

Tablo 6’da gorildugl gibi yas degiskenine gore katilimcilarin sosyal medya bagimlilik
diizeylerine yonelik goriisleri arasinda sanal tolerans, sanal iletisim boyutunda ve 6lgek
toplaminda anlamli fark saptanmistir (p< .05). Gruplar arasindaki aritmetik ortalamalara
bakildiginda, 18-25 yas araligindaki katilimcilarin ortalamasinin digerlerine gore daha

yiiksek oldugu goriilmektedir.

2. Baz1 Degiskenlere Gore Katihmecilarin Narsistik Kisilik Egilimlerine Tliskin
Bulgular

Katilimcilarin cinsiyet, meslek, medeni durum ve yas degiskenlerine gore narsist kisilik
diizeylerine iligskin bulgular sirasiyla sunulmustur. Buradaki narsistik egilimin olgiitii,

kullanilan dl¢egin ortalama degeri (izafi olarak) alinmistir.

Tablo 7: Cinsiyete gore katilimcilarin narsistik kisilik egilimlerine iligkin goriisleri

Narsistik kategori

Yetersiz Diisiik Orta  Yiiksek Toplam

Cinsiyet Kadin Say1 14 72 73 42 201
% cinsiyet iginde 7,0% 35,8% 36,3% 20,9% 100,0%

% Narsist iginde 56,0% 60,5% 60,3% 47,2% 56,8%

% Toplam 4,0% 20,3% 20,6% 11,9% 56,8%

Erkek Sayi 11 47 48 47 153

% cinsiyet iginde 7,2% 30,7% 31,4% 30,7% 100,0%

% Narsist iginde 44,0% 39,5% 39,7% 52,8% 43,2%

% Toplam 3,1% 13,3% 13,6% 13,3% 43,2%

Toplam Say1 25 119 121 89 354
% cinsiyet iginde 7,1% 33,6% 34,2% 25,1% 100,0%

% Narsist i¢cinde 100,0% 100,0% 100,0% 100,0% 100,0%

% Toplam 7,1% 33,6% 34,2% 25,1% 100,0%

Tablo 8’e gore kadinlarin %7,00’si narsist olmadigini ifade ederken erkeklerin %7,2’si
narsist olmadigini ifade etmektedir. Yine kadinlarin %20,9’unun ytiksek narsistik kisilik
egilimleri olduklarin1 ifade ederken, erkeklerin ise %30,7’si yiiksek narsistik kisilik
egilimleri olduklarini ifade etmislerdir. Buna gore erkeklerin daha yiiksek narsisitik

kisilik egilimleri oldugu sdylenebilir.
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Tablo 9: Meslek degiskenine gore katilimeilarin narsistik kisilik egilimlerine iliskin

gorisleri

Yetersiz Diisiik Orta  Yiiksek Toplam

Meslek Kamu Say1 15 34 25 13 87
calisam % meslek i¢inde 17.2% 39.1% 28.7% 14.9% 100,0%
% Narsist iginde 60.0% 28.6% 20.7% 14.6% 24.6%
% Toplam 4.2% 9.6% 7.1% 3.7% 24.6%

Ozel Say1 3 35 28 42 108
calistyorum % meslek iginde 2.8% 32.4% 25.9% 38.9% 100,0%
% Narsist i¢inde 12.0% 29.4% 23.1% 47.2% 30.5%
% Toplam 0.8% 9.9% 79% 11.9% 30.5%

Ogrenci Say1 4 34 43 23 104
% meslek iginde 3.8% 32.7% 41.3% 22.1% 100,0%
% Narsist iginde 16.0% 28.6% 355% 25.8% 29.4%
% Toplam 1.1% 9.6% 121% 65% 29.4%

Calismiyorum Sayi 3 16 25 11 55
% meslek iginde 5.5% 29.1% 455% 20.0% 100,0%
% Narsist i¢inde 12.0% 13.4% 20.7% 12.4% 15.5%
% Toplam 0.8% 4.5% 7.1% 31% 15.5%

Toplam Say1 25 119 121 89 354
% meslek iginde 7.1% 33.6% 34.2% 25.1% 100.0%
% Narsist iginde 100,0% 100,0%  100.0% 100.0% 100.0%
% Toplam 7.1% 33.6% 34.2% 25.1% 100.0%

Tablo 9’a gore kamu calisanlarin %17.2’si narsist egilimde olmadigini; 6zel sektorde

calisanlarin  %2.8’1; 6grencilerin  %3.8’1; calismayanlarin  9%35.5’1 narsist egilimde

olmadigini ifade etmektedir. Yine en yliksek diizeyde narsist egilimde oldugunu ifade

edenler 0zel sektorde calisanlardir. Buna gore 6zel sektorde galisanlarin daha yiiksek

narsisitik kisilik egilimleri oldugu sdylenebilir.

Tablo 10: Yasa gore katilimcilarin narsist kisilik egilimlerine iligkin goriisleri

Yetersiz Diisiik Orta  Yiiksek Toplam
Yas  18-25yas Sayi 4 35 55 32 126
% yas i¢inde 3.2% 27.8% 43.7%  25.4%  100.0%
% Narsist i¢inde 16.0% 29.4% 455%  36.0%  35.6%
% Toplam 1.1% 9.9% 155%  9.0%  35.6%
26-35yas Sayi 11 50 34 41 136
% yas i¢inde 8.1% 36.8% 25.0%  30.1%  100.0%
% Narsist i¢inde 44.0% 42.0% 28.1%  46.1%  38.4%
% Toplam 3.1% 14.1% 9.6%  11.6%  38.4%
36-45 yas Say1 10 34 32 16 92
% yas iginde 10.9% 37.0% 348% 17.4%  100.0%
% Narsist i¢inde 40.0% 28.6% 26.4%  18.0%  26.0%
% Toplam 2.8% 9.6% 9.0% 45%  26.0%
Toplam Say1 25 119 121 89 354
% yas i¢inde 7.1% 33.6% 34.2%  251% 100.0%

116



Istanbul Kent Universitesi Insan ve Toplum Bilimleri Dergisi
Cilt: 4 Say1: 2 Yil: 2023 e-1SSN 2717-9737

% Narsist icinde
% Toplam

100,0%

7.1%

100.0%
33.6%

100.0%
34.2%

100.0%
25.1%

100.0%
100.0%

Tablo 10’a gore 18-25 yas arasindaki katilimeilarin %3.2’si narsist olmadigini; yasi 26-

35 arast olanlarin %8.1°1; yas1 36-45 arasi olanlarin %10.9’u narsist olmadigini ifade

etmektedir. Yine en yiiksek diizeyde narsist oldugunu ifade edenler yas1 18-25 arasi olan

bireylerdir. Buna gore yasi 18-25 arasi olan bireyler daha yiiksek narsisitik kisilik

egilimleri oldugu soylenebilir.

Tablo 11: Medeni duruma gore katilimeilarin narsistik kisilik egilimlerine iligkin

goriigleri
Yetersiz Diisiik Orta  Yiiksek Toplam
Medeni  Bekar Sayi 10 57 70 47 184
- .
durum i{;’irﬂeede”'d“r”m 5.4% 31.0% 38.0% 255% 100.0%
% Narsist icinde 40.0% 479% 57.9% 52.8% 52.0%
% Toplam 2.8% 16.1% 19.8% 13.3%  52.0%
Evii  Say 15 62 51 42 170
> .
é’irﬂ‘ide”' durum 8.8% 36.5% 30.0% 24.7% 100.0%
% Narsist icinde 60.0% 521% 42.1% 47.2%  48.0%
% Toplam 4.2% 175% 14.4% 11.9%  48.0%
Toplam Say1 25 119 121 89 354
° .
é’hﬂeede”' durum 7.1% 33.6% 34.2% 251% 100.0%
% Narsist icinde 100.0% 100.0% 100,0% 100,0% 100.0%
% Toplam 7.1% 33.6% 34.2% 25.1% 100.0%

Tablo 11’e gore bekar katilimcilarin %5.4°1 narsist olmadigini; evli olanlarin %8.8’1

narsist olmadigini ifade etmektedir. Yine bekar katilimcilarin %25.5°1 ytiksek narsist

oldugunu ifade ederken evlilerin %24.7’si yiiksek oldugunu ifade etmislerdir. Buna gore

bekar bireylerin daha yiiksek narsistik kisilik egilimlerine sahip oldugu séylenebilir.

Tablo 12: Narsistik kisilik egilimleri ve sosyal medya bagimlilik diizeyleri arasindaki

iliski
N X Ss F p Fark

Sanal Tolerans Yetersiz 25 2.12 .58 7.36 .000* 1<2,3

DBst narsistik 119 244 75 2<3

egilim

Of.t? narsistik 121 266 87

egilim

Yiksek 80 284 81

narsistik egilim

Toplam 354 2.59 .82
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Sanal iletisim Yetersiz 25 1.96 .65 3.78 .011* 1<3
Diistik
narsistik 119 2.23 .76
egilim
Ortanarsistik 151 526 75
egilim
Yiiksek
narsistik 89 2.49 .83
egilim
Toplam 354 2.29 .78
SMB toplam Yetersiz 25 2.05 52 6.58 .000* 1<3
Diisiik 2<3
narsistik 119 234 68
egilim
Ortanarsistik 101 548 75
egilim
Yiksek
narsistik 89 2.68 75
egilim
Toplam 354 2.45 73

Tablo 12°de goriildiigi gibi narsistik kisilik egilimleri bakimindan katilimcilarin sosyal

medya bagimlilik diizeylerine yonelik goriisleri arasinda sanal tolerans, sanal iletigim

boyutunda ve dlgek toplaminda anlamli fark saptanmistir (p< .05). Gruplarin goriisleri

arasindaki aritmetik ortalamalar incelendiginde, narsistik kisilik egilimleri arttik¢a sosyal

medya bagimlilik diizeylerinin de yiikseldigi goriilmektedir. Buna gore sosyal medya

bagimlilik diizeyi yiiksek olanlarin daha yiiksek diizeyde narsistik kisilik egilimlerinin

oldugu soylenebilir.

Tablo 13: Sosyal medya bagimlilig1 ile narsistik kisilik egilimleri arasindaki iliskiye

yonelik korelasyon analizi

Sanal Tolerans Sanal iletisim SMB toplam N toplam

Sanal Tolerans Pearson Correlation 1
Sig. (2-tailed)
N 354
Sanal iletisim Pearson Correlation 65" 1
Sig. (2-tailed) .00
N 354 354
SMB toplam Pearson Correlation ~ 93* .88 1
Sig. (2-tailed) .00 .00
N 354 354 354
Narsizm toplam Pearson Correlation 24 16 22
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Sig. (2-tailed) .00 .00 .00
N 354 354 354 354

**_Correlation is significant at the 0.01 level (2-tailed).

Tablo 13’°de gortldigi gibi narsistik egilim ile sanal tolerans arasinda diisiik diizeyde
anlaml pozitif iliski (r=,24); Sanal iletisim arasinda diisiik diizeyde anlamli pozitif iliski
(r=,16); Sosyal medya toplami ile diisiik diizeyde anlamli pozitif iliski (=,22) tespit

edilmistir.

Sonug ve Tartisma

Bu aragtirmada 18-45 yas arasi bireylerde sosyal medya bagimlilig: ile narsistik kisilik
egilimleri arasindaki iliski incelenmistir. 354 katilimcidan elde edilen verilere gore sosyal
medya bagimlilig: ile narsistik kigilik egilimleri incelenmis ve degiskenler arasinda
pozitif yonde diistik iligski (r=.22) tespit edilmistir. Alt faktorlere bakildiginda ise sanal
tolerans ile narsizm arasinda (r=,24) diizeyinde pozitif, sanal iletisim ile narsizm arasinda
(r=,16) diizeyinde pozitif iliski bulunmustur. Arastirma sonuglarina goére katilimeilarin en
sik kullandig1 uygulama Instagram olmus bunu Twitter, Facebook, TikTok ve Snapchat
takip etmistir. Instagram uygulamasinin yogun kullanimi bireylerin gorsellige ve goriiniir
olmaya olan egilimi olarak degerlendirilebilir. Bu bulgu Akkas, Bakirtas ve Ciftgi

’

(2019)’nin  “Narsistagram’: Instagram Kullaniminda Narsisizm” isimli ¢aligmasinin

sonuglartyla paralellik gostermektedir.

Katilimcilarin  verdikleri cevaplar cercevesinde Sosyal medya bagimlilik diizeyleri
incelendiginde 18-25 yas araligindaki bekar kadin bireylerin en yiiksek bagimlilik
sergiledikleri goriilmektedir. Bu bulgular literatiirdeki Cakir (2018), Burke vd. (2010) ve
Unal’n (2015) bulgulariyla drtiismektedir. Unal (2015: 159) kadinlarin duygusal destek
almak ve duygu durumlarimi diizenlemek icin sosyal medya ile daha fazla mesgul
olduklar1 bulgusuna yer vermektedir. Geng, bekar bireylerin yiiksek diizeyde sosyal
medya kullanimin1 sosyal sermaye arayisi ile iliskilendirmek miimkiindiir. Belli oranda
taninirlik ve grup iiyeligi ile kalict iligkiler ag1 elde etmek anlamina gelen sosyal (beser?)
sermaye geng yetiskinlik donemi i¢in kritik bir ihtiyagtir. Bu baglamda 18-25 yas
araligindaki “yakinliga karsi uzaklik” kritik doneminin sosyal medya kullaniminda artiga

neden oldugu sdylenebilir.
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Narsistik egilimleri incelendiginde verilen cevaplar ¢ergevesinde Katilimcilarin %59,3’
iiniin orta ve yiiksek diizeyde narsistik egilim gosterdikleri tespit edilmistir. En yiiksek
diizeyde narsistik kisilik egilimi gosteren grup ise 18-25 yas araligindaki bekar erkek
bireylerdir. Grijalva vd. (2015)’nin uzun yillara yayilmis boylamsal ¢alismasinda da
erkeklerin kadinlara oranla daha fazla narsist oldugu sonucu elde edilmistir. Bunun
nedeni olarak kadin ve erkeklerin toplumsal rollerindeki farkliliklar oldugu soylenebilir.
Kiiltiirel acidan erkeklere bigilen gii¢lii olma rolii, kadina ise ¢ocuguna bakim veren
kirilgan birey rollerinin erkeklerde narsistik bir egilime zemin hazirladig:

degerlendirilebilir.

Bu veriler toplumsal agidan bireylerdeki narsisizmin yiikselme egiliminde oldugunu da
gostermektedir. Sosyal medya kullaniminda Tirkiye, We Are Social (2020) raporu
verilerine gore diinya ortalamasinin iizerinde oldugu (2 saat 51 dak/giin) da dikkate
alindiginda goriilme ve onaylanma arzusunun yiliksek diizeyde seyrettigi
degerlendirilebilir. Her kullanici i¢in normal sartlarda birkag¢ hesabin olmasi yeterli iken
ortalama 9 hesap diismesi de bu baglamda ‘sahte kendilik’ kavramini diisiindiirmektedir.
Winnicott (1965) ve Masterson (2017) da ifadesini bulan gercek kendiligin tersi ‘sahte
kendilik’ siire¢ icinde Alanka ve Cezik (2016) in ele aldig: ‘dijital kibir epidemisi’nin

hizlandiric1 arglimani olacagi degerlendirilebilir.

Sosyal medyanin bir tiir kosullu onay ve begeni ortami oldugu dikkate alindiginda ise
(Kernberg, 2012)’in kosullu kabuliin neden oldugu biiyiiklenmeci kendilik (ideal
kendilikle flizyon) kavrami ortaya g¢ikmaktadir. Ona gore degersizlesmeye karsi
kendiligin savunmasi sisirilmis (biiyiikklenmeci) kendilik seklindedir. Bu baglamda
sosyal medyanin begeni alma eksenindeki dijital ortaminin, kullanicilarda biiyliklenmeci
kendilik (narsizm) savunmasini aktiflestirdigini ve narsistik egilimleri artirdigim

sOylemek miimkiindiir.

Mesleki agidan bakildiginda kamu galisanlarina gore 6zel sektorde ¢alisan katilimcilarin
daha yiiksek diizeyde narsistik egilimde oldugu tespit edilmistir. Bu bulgu (Onder, 2014)
ve Timuroglu & Iscan (2008)’1n bulgulariyla paralellik gostermektedir. Ozkalp & Sungur
(2001)’a gore isletmecilik biliminde riske girme ile kar arasinda dogru orantili iliski
oldugu ifade edilmektedir. Bu baglamda kamu kurumlarindan farkli olarak kar etmek

temelindeki rekabet¢i bir is kiiltlirlindeki 6zel sektor ¢alisanlarinin 6n plana ¢ikma ve
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goriiniir olma arzulariin narsistik egilimi tetikledigi sdylenebilir. Kamu kurumlarinda
ise bireylerin ilerlemeden ¢ok sistemin devamliligini 6nceleyen bir is kiiltliriinde olmasi
ve terfi i¢in girisimcilikten ¢ok hiyerarsiye boyun egme beklentisi, kendini gosterme
gerekliligini ortadan kaldirmaktadir. Bu baglamda (Onder, 2014)’in de ifade ettigi gibi
ozel sektdr ¢aliganlarinin narsist egilimlerini is kiiltiiriine baglamak miimkiindiir. Issizler,
ogrenciler ve kamu c¢alisanlar1 arasinda ise narsistik egilim agisindan anlamli bir

farklilagsma olmamustir.

Calismamiz gostermektedir ki; sosyal medya ile narsistik davranis bigimleri arasinda
pozitif iligski vardir. Bu da dijital medya platformlarinin 6niimiizdeki on yillar i¢inde
hayatin i¢ine niifuz ettigi oranda, insan kisiliklerinde daha biiyiik ve derin etkilere neden

olacagini sdylemek miimkiindiir.
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