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Ozet

2000’11 y1llarin basindan itibaren meydana gelen muhasebe ve denetim skandallarinin ardindan
denetim faaliyetlerine olan ilginin artmasiyla denetim literatiiriindeki ¢alismalarin sayisi giin gectikce
genislemektedir. Bu ¢alismada, denetim alanindaki doktora tezlerinin bilimsel yapisinin incelenmesi
amaglanmaktadir. Bu amagla, 2006-2022 yillarinda yayinlanmis 247 doktora tezi yillara gore tez sayisi,
tiniversite dagilimi, danigman unvani, konu dagilimi, anahtar kelime, atif yapilan dergiler gibi
degiskenlere gore ayrintili olarak analiz edilmistir. Arastirma sonucunda; en fazla tezin yazildig: ve
yazilan tezlerde dergilere en ¢ok atif yapilan yilin 2021 yili oldugu, en fazla doktora tezine sahip
{iniversitenin Marmara Universitesi oldugu, en fazla tez danismanlig1 yapan 6gretim elemanlarmin
profesor unvanli oldugu, en fazla ele alinan konunun i¢ denetim oldugu, en az islenen konunun bagimsiz
denet¢i goriisleri oldugu, en fazla kullanilan anahtar kelimelerin bagimsiz denetim, denetim ve i¢
denetim oldugu, toplamda 17.104 kez atif yapilan dergilerin %58’inin ulusal, %42’sinin yabanci
dergiler oldugu, en fazla atif yapilan ulusal derginin “Mali C6ziim” dergisi, en fazla atif alan yabanci
derginin ise “Managerial Auditing Journal” oldugu tespit edilmistir.

Anahtar Kelimeler: Denetim Arastirmalar1, Doktora Tezleri, Atif Analizi.
Jel Kodlari: M40, M42.

ANALYSIS OF DOCTORAL DISSERTATIONS WRITTEN BETWEEN 2006-2022
YEARS IN THE FIELD OF AUDIT

Abstract

After the accounting and auditing scandals experienced since the beginning of the 2000s, the
number of studies in the audit literature is expanding day by day with the increasing interest in auditing
activities. In this study, it is aimed to examine the scientific structure of doctoral theses in the field of
auditing. For this purpose, 247 doctoral dissertations published in 2006-2022 years were analyzed in
detail according to various variables such as the number of dissertations by years, university, title of
advisor, topic, keywords, and journals cited. According to the results of the research; it was determined
that the most dissertations were written in 2021. The university with the highest number of doctoral
dissertation is Marmara University, the most dissertation are written under the supervision of professors,
the most studied topic is internal audit, the least covered subject is the opinions of the independent
auditors, the most used keywords are independent audit, audit and internal audit. It has been determined
that 58% of the journals cited 17,104 times in total in the dissertations are national journals and 42% are
foreign journals, the most cited national journal is "Mali C6ziim", and the most cited foreign journal is
"Managerial Auditing Journal”.

Keywords: Auditing Studies, Doctoral Dissertations, Citation Analysis.
Jel Codes: M40, M42.

!Osmaniye Korkut Ata Universitesi, Osmaniye Meslek Yiiksekokulu, Ulastirma Hizmetleri Boliimii,
betulcetin@osmaniye.edu.tr, ORCID: https://orcid.org/0000-0002-8513-7406

20smaniye Korkut Ata Universitesi, [ktisadi ve Idari Bilimler Fakiiltesi, Uluslararast Ticaret ve Lojistik Boliimi,
mkilli@osmaniye.edu.tr, ORCID: https://orcid.org/ 0000-0002-9283-9852

1



Cilt: 7. Say1: 2, Aralik 2023, ss. 1-11 Vol: 7, Issue: 2, December 2023, pp. 1-11

1. GIRIS

Gegmisten gilinlimiize kadar stirekli olarak gelisen bagimsiz denetim faaliyetleri, 21.
ylizyilin baglarinda yasanan muhasebe ve denetim skandallar ile literatiirde ¢ok calisilan
konulardan biri olmustur. Denetim konusunun giincelligi, lisans ve lisansiisti egitim
diizeylerinde bir¢ok program miifredatinda yer verilmesine, lisansiistii aragtirmalar basta olmak
tizere, bilimsel c¢alismalarda ele alinmasina neden olmaktadir. Denetim alanindaki literatiiriin
genislemesine bagli olarak, bu alanda arastirilan konular ve yontemler cesitlilik ve farklilik
kazanmakta ve bu durum yeni arastirma sorularinin ortaya ¢ikmasina ve literatiire derinlik
kazandirabilecek yeni calismalara zemin hazirlamaktadir. ilgili alandaki arastirmalarimn
donemler itibariyle gelisiminin ve agirlikli olarak hangi konular 6zelinde incelendiklerinin,
hangi konulara daha az yer verildiginin bibliyometrik arastirmalar yoluyla incelenmesi
gelecekte yapilacak calismalara rehberlik etmesi bakiminda 6nemlidir.

Bibliyometrik analiz; arastirma gruplari, kurumlar, ilkeler, dergiler veya bireysel bir
arastirmacinin etkilerini degerlendirmek icin kullanilan nitel ve nicel analiz yontemlerinden
biridir (Krauskopf, 2018, s. 224). Bibliyometrik analiz; herhangi bir konuda yazilan bilimsel
calismalarin yazari, yazarin kurumu ve iilkesi ve atif baglantilar1 gibi o6zelliklerinin
incelenmesinde de kullanilan bir yéntemdir (lyibildiren, vd., 2023, s. 25). Bibliyometrik analiz;
disiplinlerin sosyal, entelektiiel ve kavramsal yapilarina dayali olarak arastirma konulari ve
yazarlari da kapsayacak sekilde arastirma alanlarimin gelisimini incelemeye uygun bir
yaklagimdir (Verma ve Gustafsson, 2020, S. 254). Bibliyometrik analiz, son yillarda akademik
calismalarda biiylik bir popiilerlik kazanmistir. Arastirma alanlarinda akademisyenlerin
etkilesim modellerini incelemek i¢in bibliyometrik analiz faydali bir yéntemdir (Ozmen Uysal,
2009, s. 138). Akademisyenler, makale ve dergi performansi, is birligi modelleri ve arastirma
bilesenlerindeki egilimleri arastirmak ve mevcut literatiirde belirli bir alanin entelektiiel
yapisini ortaya ¢ikarmak gibi nedenlerle bibliyometrik analizi kullanmaktadirlar (Donthu, vd.,
2021, s. 288).

Giintimiizde var olan bilgi, birikimli bir arastirma geleneginin sonucu ortaya ¢ikmustir.
Arastirmacilar ¢aligmalarini kendilerinden 6nceki ¢alismalar tizerine insa ederler (Appio,vd.,
2014, s. 625). Bir verinin/fikrin kaynaginin belirtilmesi olarak tanimlanan atif, daha onceki
arastirmalar ile atif yapilan belge arasindaki iliskinin kurulmasina yardimei olmaktadir (Smith,
1981, s. 84). Dipnotlarin ve referanslarin ne zaman kullanilmaya baglandigi kesin olarak
bilinmemekle birlikte bu konudaki ilk 6rnegin Oxford English Dictionary’de verilen William
Savage’in A Dictionary of the Art of Priting (1841) adli calismasi oldugu kabul edilmektedir
(White, 1985). Bibliyografik uygulamalarin yirminci yiizyilda standardize edilmesi atif
dizinlemenin nesnelligini ve giivenirliligi artirmistir (Al ve Tonta, s. 2004). Bir akademik
arastirmada atiflar, o ¢alismanin teorik gergevesi olusturulurken faydalanilan, 6rnek alindigi ve
bulgularinin karsilastirildigr yayinlar1 gostermektedir. Bibliyometrik arastirmalarda, atif
analizleri son yillarda 6zellikle 6nemli bir arastirma teknigi olarak dikkat ¢cekmektedir. Atif
analizi, bir yayin digerinden alint1 yaptiginda yayinlar arasinda olusan entelektiiel baglantilar
yansitan temel bir bilim haritalama teknigidir (Donthu vd., 2021, s. 288).

Bu calismanin amaci, denetim alanindaki doktora tezlerinin bilimsel yapisinin
incelenmesidir. Bu amagla, 2006-2022 yillarinda tamamlanan denetim alanindaki doktora
tezlerinin; yillar itibariyle sayisi, hangi iiniversitelerde hazirlandigi, tez danismanlarinin
unvanlari, denetimin hangi alt konularinin ele alindig1, hangi anahtar kelimelerin kullanildigi,
tezlerde en c¢ok atif yapilan ulusal ve uluslararasi akademik dergiler arastirilmistir. Bu
arastirmanin, denetim alaninda ¢alisma yapmak isteyen arastirmacilara denetim alanindaki



Cilt: 7. Say1: 2, Aralik 2023, ss. 1-11 Vol: 7, Issue: 2, December 2023, pp. 1-11

doktora caligmalarinin bibliyometrik bir degerlendirmesini yaparak yol goOstermesi
beklenmektedir.

Bu kapsamda arastirmanin girisi takip eden ikinci kisminda arastirmanin yontemi,
ticlincii boliimde arastirmaya esas literatiir degerlendirmesi ve dordiincii béliimde bulgular
degerlendirilmistir. Son boliimde arastirma sonuglari verilmistir.

2. LITERATUR INCELEMESI

Literatiir incelendiginde bibliyometrik analiz yontemi ve igerik analizi yontemleri ile
denetim alaninda yazilmis makale ve tezleri inceleyen caligmalara rastlanmaktadir. Bu
calismalardan bazilar asagida 6zetlenmistir.

Oztiirk ve Y1lmaz (2018), 1960-2018 yillar1 arasinda denetim ve adli muhasebe alaninda
yaymlanmig ve Social Sciences Citation Index’te (SSCI) taranan 2599 ¢alismanin bibliyometrik
analizini yaptiklar1 arastirmada; en fazla ¢alismanin 2016 yilinda oldugu; 6zellikle 2010 ve
2018 yillarindaki yaymlarin en fazla denetim ve adli muhasebe konularinda oldugu; en fazla
kullanilan anahtar kelimelerin “denetim, hile ve adli muhasebe” oldugu tespit edilmistir.

Yesil ve Akyiiz (2018), muhasebe alaninda yazilmis 320 doktora tezi iizerinde igerik
analizi yaptiklari arastirma sonucunda, en fazla tezin Marmara Universitesi’ne ait oldugunu;
doktora tezlerinin %76’sinin Prof. Dr. Unvanl 6gretim iiyeleri danigmanliginda yazildigini ve
en ¢ok ¢aligilan konunun muhasebe standartlart oldugunu tespit etmislerdir.

Sercemeli ve Kurnaz (2019), “Auditing”, “International Journal of Auditing” ve
“Current Issues in Auditing” dergilerinde 2008 ve 2017 yillar1 arasinda yayinlanan ilk 25
makale iizerinde igerik analizi yapmistir. Arastirma sonucunda, yayinlarda en fazla islenen
konularin “SOX Yasas: ve etkileri, denetimde kalite ve PCAOB raporlart ve etkileri” oldugu;
en ¢ok atif alan derginin Auditing oldugu; en az atif alan derginin ise Current Issues in Auditing
oldugu tespit edilmistir.

Kaya (2019), 1995 ve 2018 yillar1 arasinda denetim alaninda yazilmis 128 doktora
tezinin igerik analizi yaptig1 arastirma sonucunda, en fazla islenen konunun “i¢ denetim/i¢
denet¢i” oldugunu; en az islenen konularin “denetim komitesi, bilgi teknolojileri ve kamu
denetimi/kamu denet¢isi”’ oldugunu; en fazla doktora tezine sahip iiniversitenin Marmara

Universitesi oldugunu tespit etmistir.

Giileg ve Oztiirk (2019) calismasinda, yurt icinde 2013 ve 2017 yillar1 arasinda
yaymlanmig lisansiistli tezler ile uluslararasi makaleler iizerinde igerik analizi yapilmis ve
karsilagtiritlmistir. Arastirmada 613 lisansiistii tez ile 16 dergide yayinlanan 150 makale
incelenmis, tezlerde en fazla ¢alismanin muhasebe standartlari; dergilerde ise finansal
muhasebe konular1 oldugu tespit edilmistir.

Salur (2020), 2002 ve 2019 yillar1 arasinda Ulakbim TrDizin’de taranan dergilerde
yaymlanmig 115 adet makalenin igeri analizini yapmistir. Arastirma sonucunda, en fazla
yaymin 2016-2017 yillarinda yapildigi, en fazla makale yayinlayan derginin Atatilirk
Universitesi Iktisadi ve Idari Bilimler Dergisi oldugu, en fazla ele alman konunun denetim
meslegi oldugu ve en fazla kullanilan anahtar kelimenin “bagimsiz denetim” oldugu tespit
edilmistir.

Ceylan (2021), “Muhasebe ve Finansman, Muhasebe Bilim Diinyasi, Muhasebe ve
Denetime Bakis, Muhasebe ve Vergi Uygulamalart ve Mali Coziim” dergilerinde denetim
konusu iizerine 2016 ve 2020 yillar1 arasinda yayinlanmis makalelerin bibliyometrik analizini
yapmistir. Arastirma sonucunda, en fazla yaymin 2018 yilinda ve “Muhasebe Bilim Diinyasi
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Dergisi’'nde” yayimlandigi, en sik c¢alisilan denetim alt konusunun i¢ denetim” oldugu tespit
edilmistir.

Kog (2021), yurtiginde yayinlanmis 468 lisansiistii tezin bibliyometrik analizini yaptigi
arastirma sonucunda; ilk doktora tezinin 1922 yilinda yayilanmis oldugunu; en fazla lisanstistii
tezin Marmara Universitesi’nde yonetildigini, en fazla ¢alisilan konularin isletme, maliye,
kamu yonetimi ve ekonomi branslarinda oldugunu tespit etmistir.

Killi ve Isik (2022)’1in 2010 ve 2020 yillart arasinda muhasebe alaninda yayimlanmig
doktora tezlerinin atif analizini yaptiklar1 arastirma sonucunda; muhasebe alaninda
tamamlanmis en fazla doktora tezinin 2018, 2022 ve 2019 yillarina ait oldugu, tezlerde dergilere
en ¢ok atif yapilan yillari 2018, 2017 ve 2016 yillar1 oldugu ve tezler en ¢ok atif yapilan ulusal
dergilerin Mali C6ziim, Muhasebe ve Finansman, Muhasebe ve Denetime Bakis ve Muhasebe
Bilim Diinyasi dergileri oldugu belirlenmistir.

Gok ve Cariker (2022)’nin ¢evre muhasebesi konusunda 1991 ve 2022 yillar arasinda
yazilmis ulusal ve uluslararasi 71 yayinin igerik analizi yaptiklari aragtirma sonucunda; ¢evre
muhasebesi konusunda en fazla yaymi bulunan derginin “Muhasebe ve Finansman Dergisi” ile
“Muhasebe ve Denetime Bakis Dergisi” oldugu, yayimlarin %37’sinin doktor 6gretim iyesi
unvanl yazarlar tarafindan yapildig: tespit edilmistir.

3. ARASTIRMANIN YONTEMI VE SINIRLILIKLARI

Yiiksek Ogretim Kurumu (YOK) Ulusal Tez Merkezi’nde yaymlanan ve 2006-2022
yillar1 arasinda tamamlanmis denetim alanindaki doktora tezlerine ait atiflarin arastirildig: bu
calismada, bibliyometrik analiz yontemi kullanilmistir.

YOK tez merkezinde gelismis arama opsiyonundaki aranacak kelime(ler) kisminda
“denetim” anahtar kelimesi; tez tiiriinde “doktora”; y1l bazinda ise 2000-2022 yillar1 se¢ilmistir.
Secilen kriterler sonucunda agilan listede “isletme” konu tiirii se¢ilerek incelenen tezler elde
edilmistir. Arastirma verisi denetim alaninda yaymlanmis 247 doktora tezinden olugmaktadir.
Arastirma kapsamindaki tezler, yillar itibariyle tez sayisi, iiniversite, danisman unvani, konu,
anahtar kelime ve atif yapilan dergiler degiskenlerine gore ayrintili olarak analiz edilmistir.

Her ¢alisma da oldugu gibi bu ¢alismada da bazi kisitlar mevcuttur. Ilk kisit, iiniversite
baglaminda tez yonetmeliklerinin farkli olmasidir. Ornegin bazi iiniversitelerde anahtar kelime
kullanimin zorunlu olmamasi sebebiyle anahtar kelimeler yillar itibariyle karsilastirilamamastir.
Ikinci kisit ise, bazi tezlerin resim/fotokopi olarak yayinlanmasi bu sebeple kaynakgalarmin
elde edilmesi ve analizinin zorlagmasidir. Son kisit ise, bazi yillara ait tezlerin erigiminin
kaldirilmas: ve/veya bagka platformlarca ancak izin alinarak elde edilebilmesidir. Bu sebeple
calisma 2006 ve 2022 yillarini1 kapsamaktadir. 2006 y1l1 ve 6ncesinde de tezler mevcuttur ancak
tam metin erisimine kapali olmas1 sebebiyle arastirma kapsamina alinamamustir. Bunlar goz
oniine alindiginda gelecekteki calismalarda YOK Tez Merkezindeki tezlerin erisime acilmasi
ve denetim alanindaki tez sayilarinin artmasi sebebiyle farkli sonuglara ulagilmasi s6z konusu
olabilir.

4. BULGULAR

Arastirma kapsaminda, 2006-2022 yillar1 arasinda denetim alaninda yazilmig doktora
tezlerine iligkin veriler incelenmistir. Analize konu olan doktora tezlerinin yillara gére dagilimi
Sekil 1’de sunulmustur. Sekilde, goriildigii tizere 2006-2022 yillar1 arasinda yayinlanmis
doktora tezi sayisinin 247 oldugu ve bu tezlerde ulusal ve yurtdisi dergilerde yaymlanmis
makalelere yapilan atif sayisinin 17.104 oldugu tespit edilmistir. Yaymlanmis tez sayisi



Cilt: 7. Say1: 2, Aralik 2023, ss. 1-11

Vol: 7, Issue: 2, December 2023, pp. 1-11

bakimindan yapilan incelemede en fazla tezin 2021 yilinda (32 tez), en az tezin 2012 yilinda (2
tez) yazildig1 belirlenmistir. Atif yapilan kaynak sayis1 bakimindan yapilan incelemede; 2021
yilinda tamamlanan tezlerde atif yapilan kaynak sayisinin en fazla oldugu (2770) ve 2009
yilinda tamamlanan tezlerde ise atif yapilan kaynak sayisinin en az oldugu (107) belirlenmistir.
Sekilde goriildiigii gibi son yillarda hem denetim alaninda yazilan tez sayisinda hem de tezlerde
atif yapilan akademik dergi sayilarinda biiyiik bir artis oldugu goriilmektedir.

Referans Sayisi
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Sekil 1. Yillara gore tezler ve referans sayilar1 dagilimi

mmm Tez Sayisi (Adet)

Atif Sayisi

Tablo 1°de arastirma kapsamindaki 247 doktora tezinin iiniversitelere gore dagilimi

goriilmektedir.
Tablo 1. Tez sayilarinin Giniversitelere dagilimi
Tez Tez
Sira | Universite Sayisi Sira | Universite Sayisi
1 Marmara Universitesi 26 37 | Karadeniz Teknik Universitesi 2
2 Istanbul Universitesi 20 38 | Yasar Universitesi 2
3 Indnii Universitesi 13 39 | Adnan Menderes Universitesi 1
4 Atatiirk Universitesi 10 40 | Aksaray Universitesi 1
5 Cukurova Universitesi 9 41 | Avrasya Universitesi 1
6 Baskent Universitesi 8 42 | Aydin Adnan Menderes Universitesi 1
7 Eskisehir Anadolu Universitesi 8 43 | Bahgesehir Universitesi 1
8 Erciyes Universitesi 7 44 | Bilecik Seyh Edebali Universitesi 1
9 Gazi Universitesi 7 45 | Cumhuriyet Universitesi 1
10 | Siileyman Demirel Universitesi 7 46 | Canakkale Onsekiz Mart Universitesi 1
11 | Istanbul Ticaret Universitesi 6 47 | Erzincan Binali Yildirrm 1
12 | Sakarya Universitesi 6 48 Galatasaray Universitesi 1
13 | Akdeniz Universitesi 5 49 | Hacettepe Universitesi 1
14 | Dokuz Eyliil Universitesi 5 50 Hasan Kalyoncu Universitesi 1
15 | Dumlupmar Universitesi 5 51 Isik Universitesi 1
16 | istanbul Okan Universitesi 5 52 | Istanbul Gelisim Universitesi 1
17 | Kirikkale Universitesi 5 53 Istanbul Kiiltiir Universitesi 1
18 | Osmaniye Korkut Ata Universitesi 5 54 | istanbul Medipol Universitesi 1
19 | Selcuk Universitesi 5 55 | istanbul Teknik Universitesi 1
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56 | Karabiik Universitesi

57 Karamanoglu Mehmetbey Universitesi
58 | Kastamonu Universitesi

59 | Kiitahya Dumlupinar Universitesi

60 Mersin Universitesi

61 | Mustafa Kemal Universitesi

62 | Nevsehir Hac1 Bektas Veli Universitesi
63 | Orta Dogu Teknik Universitesi

64 Okan Universitesi

65 Pamukkale Universitesi

66 | Recep Tayyip Erdogan Universitesi
67 Tokat Gaziosmanpasa Universitesi

68 | Trakya Universitesi

69 Tiirk Hava Kurumu Universitesi

70 | Uludag Universitesi

71 | Yeditepe Universitesi

72 | Yildiz Teknik Universitesi

20 | Celal Bayar Universitesi

21 | Kahramanmaras Siit¢ii Imam Universitesi
22 | Manisa Celal Bayar Universitesi

23 | Afyon Kocatepe Universitesi

24 | Ankara Haci Bayram Veli Universitesi
25 | Ankara Universitesi

26 | Bursa Uludag Universitesi

27 | Diizce Universitesi

28 | Gaziosmanpasa Universitesi

29 | Kocaeli Universitesi

30 | Burdur Mehmet Akif Ersoy Universitesi
31 | Biilent Ecevit Universitesi

32 | Dicle Universitesi

33 | Gaziantep Universitesi

34 | istanbul Okan Universitesi

35 |istanbul Aydin Universitesi

36 | Izmir Katip Celebi Universitesi

NININNNNINWWwWwwWwwWwwWwWw| (|

N RN

Tespit edilen 247 tezin toplam 72 {iniversitede hazirlandig, ilk dort {iniversitenin en az
10 ve iizerinde denetim konulu teze sahip oldugu, tiim iiniversitelerin yiizde 47’sinde sadece
bir adet ve ylizde 52’sinde en az iki adet denetim konulu tez hazirlandig1 goriilmistiir. Bu
tiniversiteler igerisinde denetim alaninda en fazla doktora tezine sahip {liniversitenin Marmara
Universitesi oldugu, Istanbul Universitesi, Inonii Universitesi, Atatiirk Universitesi, Cukurova
Universitesi, Baskent Universitesi, Eskisehir Universitesi, Erciyes Universitesi, Gazi
Universitesi ve Siileyman Demirel Universitesinin denetim konulu en fazla doktora tezine sahip
tiniversiteler arasinda ilk 10 sirada yer aldiklar goriilmiistiir.

Universitelerin lisansiistii egitim-dgretim yonetmeligine gore en az bir yiiksek lisans tezi
yonetmis 0gretim iiyeleri doktora tez danismanligi yapilabilmektedir. Tablo 2’de, arastirma
kapsamindaki tezlerde danigsman olarak gorev alan 6gretim elemanlarinin akademik unvanlarini
verilmistir.

Tablo 2. Danigsman unvanina gore tez ve atif sayilari

Danisman Unvam Tez Sayisi Tez Sayis1 (%) Atif Sayisi Atif Sayisi (%)
Prof. Dr. 192 77,73 13486 78,9
Dog. Dr. 38 15,39 2902 17
Dr. Ogr. Uyesi 17 6,88 716 41
Toplam 247 100 17104 100

Arastirmaya konu edinilen tezlerin %77,73 iiniin (192 tez) profesér unvanli 6gretim
elemanlarinin danigmanliginda tamamlandigi goriilmektedir. Tezlerin %15,39’unun (38)
Dogent unvanli damgmanlar tarafindan ydnetildigi, en az sayida tezi Dr. Ogr. Uyesi unvanl
Ogretim elemanlarinin yonettigi goriilmektedir.

Arastirma kapsamindaki doktora tezlerinin konularina goére dagilimi Tablo 3’te
verilmistir. Tablo 3’te goriildiigli lizere, en fazla calisilan konunun i¢ denetim konusu oldugu
tespit edilmistir. Bunu, muhasebe standartlari, denetim kalitesi, hile denetimi ve i¢ kontrol
konularinin takip ettigi goriilmektedir. Diger taraftan, bagimsiz denetim talebi, denetimin
etkinligi, denetim goriisii, denetim karar siireci, denetim maliyeti, denetimin gozetimi, dig
denetimin rolii, finansal raporlama kalitesi, i¢ denetim rolii, muhasebe denetim sistemi, risk
denetimi ve zorunlu rotasyon konular1 en az islenen konular olarak tespit edilmistir.
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Tablo 3. Tezlerin konu dagilima gore sayilar

Sira | Anahtar Kelime Adet % Sira | Anahtar Kelime Adet %
1 I¢ Denetim 47 19 11 | Denetgi Rotasyonu 3 1,2
2 Muhasebe Standartlari 24 9,7 12 | Denetim Siireci 3 1,2
3 Denetim Kalitesi 20 8,1 13 | Denetim Teknikleri 3 1,2
4 Hile Denetimi 18 7,3 14 | Denetimde Beklenti Boslugu 3 1,2
5 I¢ Kontrol 17 6,9 15 | Denetimde Etik 3 1,2
6 Vergi Denetimi 14 5,7 16 | i¢ Denetim Kalitesi 3 1,2
7 Denet¢i Sorumluluklari 13 53 17 | Siirdirilebilirlik 3 1,2
8 Denetim Standartlari 12 4,9 18 | Siirekli Denetim 3 1,2
9 Denetimin Bagimsizligi 5 2 19 | Sirket Denetimi 3 1,2
10 Bankacilikta Denetim 3 1.2 20 | Bagimsiz Denet¢i Goriisleri 2 0,8

Tablo 4’te, ilgili tezlerde kullanilan 712 anahtar kelime i¢inde en fazla kullanilan ilk 20
anahtar kelimenin dagilimi gosterilmistir.

Tablo 4. Tezlerde kullanilan anahtar kelime sayisi

Sira | Anahtar Kelime Adet | Yiizde (%) Sira | Anahtar Kelime Adet | Yiizde (%)
1 Bagimsiz Denetim 83 11,65 11 Kurumsal YoOnetim 14 1,97
2 Denetim 55 8,98 12 Risk Yonetimi 13 1,83
3 I¢c Denetim 43 7,03 13 Finansal Tablo 10 1,41
4 Denetgi 40 6,54 14 Denetim Standartlar1 9 1,26
5 Hile 40 6,54 15 Dis Denetim 7 0,98
6 I¢ Kontrol 28 4,58 16 Finansal Performans 7 0,98
7 Denetim Kalitesi 20 3,27 17 Mesleki Siiphecilik 7 0,98
8 Banka 16 2,61 18 Siirekli Denetim 7 0,98
9 Finansal Raporlama 14 2,29 19 Risk Odakli 6 0,84
10 Giiven 14 2,29 20 Siirdiiriilebilirlik 6 0,84

En sik kullanilan anahtar kelimenin bagimsiz denetim kelimesi oldugu; bunu takiben
denetim, i¢ denetim, denet¢i, hile ve i¢ kontrol anahtar kelimelerinin de ilk siralar da yer aldigi
belirlenmistir.

Tablo 5. Yillara gore atif yapilan dergi ve atif sayilari

Atf Yapilan Dergi Sayilari Toplam Ulusal Dergilerin Yabanci

Yil Ulusal Dergi | Yabanct Dergi | Toplam Atf Sayis1 Atif Sayis1 % Dergél:;j; Auf| %

2006 33 20 53 246 182 74,0 64 26,0
2007 43 53 96 691 336 48,6 355 51,4
2008 26 21 47 440 257 58,4 183 41,6
2009 10 34 44 107 21 19,6 86 80,4
2010 77 89 166 706 243 344 463 65,6
2011 86 44 130 978 580 59,4 397 40,6
2012 18 11 29 114 91 79,8 23 28,2
2013 38 61 99 372 159 42,7 213 57,3
2014 94 50 144 501 342 68,3 209 41,7
2015 97 44 141 736 502 68,2 234 31,8
2016 48 38 96 1378 710 51,5 668 48,5
2017 125 95 220 863 500 57,9 363 42,1
2018 168 146 314 1240 817 65,9 423 34,1
2019 172 240 412 1935 1004 51,9 931 48,1
2020 199 106 305 1453 987 67,9 466 32,1
2021 374 193 567 2770 2022 73,0 748 27,0
2022 230 420 650 2574 1493 58,0 1081 42,0
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Tablo 5 incelendiginde, denetim konulu doktora tezlerinde 2009 ve 2012 yillarinin hem
atif sayis1t hem de atif yapilan dergi sayisi bakimindan diger yillarin gerisinde kaldigi
goriilmektedir. Bu durumun tamamlanan tez sayist agisindan 2009 (3 tez) ve 2012 (2 tez)
yillarinin diger yillara gére daha verimsiz olmasindan kaynaklandigi diisiiniilmektedir. Son
yillarda tamamlanan tezlerde atif yapilan dergi ve atif sayilarinin 6nemli 6lgiide artis gosterdigi
goriilmektedir. 2021 yilinda 567 farkli dergiye 2770 kez atif yapildig1 ve bu atiflarin %73 iiniin
ulusal, %27’sinin ise yabanci dergilerde yaymlanan makalelere yapilan atif oldugu
belirlenmistir. 2022 yilinda 650 farkli dergiye 2574 kez atif yapilmis ve bu atiflarin %58’sinin
ulusal, %42’sinin ise yabanci dergilerde yaymlanan makalelere yapilmig atiflar oldugu
belirlenmistir. Incelenen tezlerde atif yapilan dergi sayilarinda son yillarda biiyiik bir artis
gozlenirken yabanci dergilerden yararlanma orani yillara gore dalgali bir seyir izlemektedir.

Tablo 6. Yillara gore en ¢ok atif yapilan ulusal dergiler

Yil En ¢ok Atif Yapilan Ulusal Dergi Adi Dergi Atif Sayisi | Atif Yiizdesi (%)
2006 Muhasebe ve Denetime Bakig Dergisi 60 24,4
2007 I¢c Denetim Dergisi 61 8,8
2008 Sayistay Dergisi 31 7
2009 | I¢ Denetim Dergisi 7 6,5
2010 Mali Coziim Dergisi 26 3,69
2011 Yaklagim Dergisi 95 9,7
2012 Muhasebe Bilim Diinyas1 Dergisi 32 28,1
Mali Coéziim Dergisi 20 54
2013 Muhasebe Bilim Diinyasi1 Dergisi 20 54
Muhasebe ve Denetime Bakis Dergisi 20 54
2014 I¢ Denetim Dergisi 62 11
2015 Mali Coéziim Dergisi 85 12
2016 Mali Coéziim Dergisi 70 5
2017 Mali C6éziim Dergisi 57 6,6
2018 Mali C6éziim Dergisi 104 8,4
2019 Muhasebe ve Finansman Dergisi 72 3,7
2020 Mubhasebe ve Finansman Dergisi 108 7,4
2021 Muhasebe ve Finansman Dergisi 134 6,2
2022 Mali Coziim Dergisi 125 4,9

Tablo 6’da yillar itibariyle en ¢ok atif yapilan ulusal dergiler verilmistir. Arastirma
kapsamindaki yillar arasinda Mali Coztim dergisi 2010, 2013, 2015, 2016, 2017, 2018 ve 2022
yillarinda en atif alan dergi olmustur. Muhasebe ve Finansman dergisi 2019, 2020 ve 2021
yillarinda, Muhasebe ve Denetime Bakis dergisi 2006 ve 2013 yillarinda, Muhasebe Bilim
Diinyasi dergisi de 2012 ve 2013 yillarinda en ¢ok atif alan dergi olmustur.

Tablo 7°de yillar itibariyle en ¢ok atif yapilan yabanci dergiler verilmistir.
Tablo 7. Yillara gore en ¢ok atif yapilan yabanci dergiler

Yil En ¢ok Atif Yapilan Ulusal Dergi Adi Dergi Atif Sayis1 | Atif Yiizdesi (%)
2006 Managerial Auditing Journal 16 6,5
2007 The CPA Journal 55 8
2008 The CPA Journal 48 11
2009 Managerial Auditing Journal 23 21,5
2010 Journal of Accountancy 73 10,3
2011 Managerial Auditing Journal 59 6
2012 Managerial Auditing Journal 7 6,1
2013 Managerial Auditing Journal 37 10
2014 Managerial Auditing Journal 38 6,8
2015 Auditing: A Journal of Practice and Theory 29 3,8
2016 Managerial Auditing Journal 81 5,8
2017 Journal of Accounting and Economics 34 4
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2018 Auditing: A Journal Of Practice & Theory 55 4,4
2019 Managerial Auditing Journal 109 5,6
2020 Auditing: A Journal of Practice & Theory 40 2,8
2021 Journal of Accounting and Economics 82 3

2022 Managerial Auditing Journal 85 3,3

Tablo 7°de goriildiigii gibi, 2006-2022 yillar1 arasinda yazilan doktora tezlerinde 2006,
2009,2011,2012,2013,2014, 2016, 2019 ve 2022 yillarinda en ¢ok atif alan dergi “Managerial
Auditing Journal” adli dergi olmustur. 2015, 2018 ve 2020 yillarinda en ¢ok atif alan dergi ise
“Auditing: A Journal of Practice & Theory” adli dergi olmustur.

Arastirma kapsamindaki yillarda tamamlanan doktora tezlerinde toplam atif sayisi
bakimindan en fazla atif yapilan ulusal ve yabanci dergilerin siralamasi (ilk 10) Tablo 8’de
verilmigtir.

Tablo 8. Tezlerde en ¢ok atif yapilan ulusal ve yabanci dergi dagilimi (ilk 10)

Sira | Ulusal Dergi Ad1 Atif Sayis1 | % | Yabanci Dergi Ad1 Si;iil %

Mali Coziim Dergisi 800 4,7 | Managerial Accounting Journal 597 3,5
2 Muhasebe ve Finansman Dergisi 797 46 ?#g:r';g: A Journal of Practice 524 31
3 | Muhasebe Bilim Diinyas: Dergisi 461 | 2,7 2ourmal of Accounting and 304 | 23

Economics
4 Muhasebe ve Denetime Bakis Dergisi 366 2,2 | Journal of Accounting Research 387 2,2
5 Sayistay Dergisi 361 2,1 | The CPA Journal 296 17
6 I¢ Denetim Dergisi 274 1,6 | International Journal of Auditing | 283 1,6
7 Yaklagim Dergisi 257 1,5 | Journal of Accountancy 283 13
8 Vergi Diinyasi Dergisi 219 1,3 | Journal of Business Ethics 160 0,9
. . Journal of Accounting and

9 Maliye Dergisi 183 1 Public Policy 151 0,8
10 | Siileyman Demirel Universitesi {IBF Dergisi 149 0,8 | Journal of Information System 85 0,5

Tablo 8’de goriildiigii iizere, arastirma kapsamindaki on yedi yilda en fazla atif yapilan
ulusal dergiler arasinda 800 atif sayisi ile “Mali Coziim” ve 797 atif sayisi ile “Muhasebe ve
Finansman” dergilerinin en biiylik paya sahip olan dergiler oldugu tespit edilmistir. Yabanci
dergiler arasinda ise 597 atif sayisi ile “Managerial Auditing Journal” ve 524 atif sayisi ile
“Auditing: A Journal of Practice Theory” dergilerinin en biiyiik paya sahip olan dergiler oldugu
tespit edilmistir.

5. SONUC

Diinyay1 sarsan muhasebe ve denetim skandallar1 sonrasi denetim alanina olan ilginin
artmastyla, bu alanda yapilan ¢aligmalarin sayis1 artmistir. Artan galigmalar sayesinde denetim
alaninda gelisen yontemler ve ¢esitli arastirma konulari, denetime olan ilginin daima giincel
kalmasma yol agmistir. Bu sayede denetim konulart lisans, yiiksek lisans ve doktora dersleri
kapsaminda islenmekte ve giinliik hayatta karsiligin1 bulmaktadir.

Bu calismada, denetim alaninda yazilmis 247 doktora tezi; tez sayisi, {liniversite,
danigman unvani, konu, anahtar kelime, atif yapilan ulusal ve yabanci dergiler degiskenleri
bakimindan ayrintili olarak incelenmistir. Denetim konulu doktora tezlerinde atif yapilarak
kaynak olarak yararlanilan akademik dergilerin belirlenmesi amaciyla gergeklestirilen bu
calismada, doktora tezleri segilen degiskenler bakimindan siiflandirilarak, karsilastirilabilir
bilgi diizeyine indirgenmistir. Yapilan degerlendirme sonucunda;
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e Yillar itibariyle bakildiginda, en fazla tezin 2021 yilinda, en az tezin ise 2012 yilinda
tamamlanmis oldugu; atif sayist bakimindan 2021 yilinda tamamlanmis tezlerde
dergilere yapilan atif sayisinin en fazla, 2009 yilinda ise en az oldugu;

e Tezlerin yayinlandigi iniversiteye gore dagilimina bakildiginda, en fazla doktora tezine
sahip iiniversitenin Marmara Universitesi oldugu;

e Danisman unvani dagilimma bakildiginda, en fazla doktora tezinin (%77,73) Prof.
unvanina sahip 6gretim elemanlarinin danismanhiginda yazildigz;

e Konu dagilimina bakildiginda, en fazla islenen konunun i¢ denetim konusu; en az
islenen konunun ise bagimsiz denetci goriisleri oldugu;

e Anahtar kelime dagilimmna bakildiginda, en fazla kullanilan anahtar kelimelerin
bagimsiz denetim, denetim, i¢ denetim, denet¢i ve hile oldugu kelimeleri oldugu;

e Arastirma kapsamindaki yillarda atif sayilart ve atif yapilan dergi dagilimina
bakildiginda; atiflarin %58’inin ulusal dergilere, %42’sinin ise yabanci dergilere
yapildigy,

e En cok atif yapilan ulusal dergilerin muhasebe alanindaki makaleleri yaymlayan Mali
(Cozlim, Muhasebe ve Finansman, Muhasebe Bilim Diinyasi, Muhasebe ve Denetime
Bakis dergileri oldugu;

e En ¢ok atif yapilan yabanci dergilerin “Managerial Auditing Journal” ve “Auditing: A
Journal of Practice and Theory” dergileri oldugu tespit edilmistir.

Arastirma sonucunda elde edilen bulgular degerlendirildiginde, tezlerde kullanilan
ulusal dergilerin, yabanci dergilerden daha fazla oldugu ve atif yapilan dergilerin %55’ten
fazlasinin TrDizin’de yer aldigi dikkat c¢ekmistir. Buna ilaveten, bulgularimizin 6nceki
calismalarin (Yesil ve Akyiiz, 2018; Kaya, 2019; Salur, 2020; Ceylan, 2021; Kog, 2021; Killi
ve Isik, 2022; Gok ve Cakirci, 2022) bulgulariyla paralellik gosterdigi tespit edilmistir.

Denetim alaninda yazilmis doktora tezlerinin bibliyometrik analizinin yapilmis oldugu
calismaya rastlanmamis olmasi nedeniyle bu c¢alismanin literatiire katki saglayacagi
diisiiniilmektedir. Her caligmada oldugu gibi bu calismada da kisitlar mevcuttur. Bu
calismadaki en onemli kisit 2006 yilindan Once yazilan tezlerin tam metin erisime agik
olmamasi nedeniyle analize dahil edilememesidir. Bu calismada kullanilan veriler YOK Tez
Merkezinden elde edilmistir. Gelecekteki ¢alismalarda farkli veri tabanlarindan elde edilen
veriler ve farkli analiz yontemleri ile denetim alaninda yapilan ¢aligmalar yeniden ele alinabilir.
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Abstract

Collecting the National Emergency Call Numbers in a single number and knowing this as 112" has
enabled timely intervention to many emergencies that occur in our country. After its establishment, the
worldwide virus epidemic and the undesirable returns of this epidemic increased the awareness of the
112 Emergency Call Centre (112 ECC). Likewise, the earthquake disaster that occurred in February
2023 and called the "disaster of the century™ once again revealed the necessity of the 112 ECC. In this
study, after the earthquake, which is called the disaster of the century, the increase in the workload of
the call responders working in the 112 ECC Directorate and the necessity of Call Centres were evaluated.
The impact of the disaster, which affected ten provinces of our country, on the city of Osmaniye and the
performance of the Osmaniye 112 ECC Directorate form the basis of this study. After the disaster, the
number of calls for help to all aid units increased considerably. This total increase in the number of calls
determines the workload of the callers. In the event of a natural disaster, in addition to all the above-
mentioned aid units, it becomes clear that 112 ECCs should exist in order to ensure coordination. For
this reason, it is necessary to improve the personal and financial rights of the personnel working in this
public institution, which takes great responsibility compared to all aid units, and to increase the
attractiveness of this institution for those who want to take part in the public sector.

Keywords: 112 Emergency Call Centres, Disaster of the Century, Earthquake.
Jel Codes: L32, L38, 032, 033, 036, 038.

ASRIN FELAKETINDE 112 ACiL CAGRI MERKEZININ ONEMi: OSMANIYE
ORNEGI
Ozet

Ulusal Acil Cagr1 Numaralarmin tek numarada toplanmasi ve bunun '112' olarak bilinmesi, iilkemizde
meydana gelen bir¢ok acil duruma zamaninda miidahale edilebilmesine imkan saglamistir. Kurulduktan
sonra diinya ¢apinda yasanan viriis salgini ve bu salgmin istenmeyen getirileri 112 Acil Cagr1 Merkezi
(112 ACM)nin bilinirligini artirdi. Aymi sekilde 2023 yili Subat ayinda meydana gelen ve "Asrin
Felaketi" olarak adlandirilan deprem felaketi, 112 ACM'nin gerekliligini bir kez daha ortaya koydu. Bu
calismada asrin felaketi olarak adlandirilan deprem sonrasinda 112 ACM Miidiirliigii'nde gorev yapan
cagri karsilama memurlarinin ig yiikiiniin artmasi ve Cagr1 Merkezlerinin gerekliligi degerlendirilmistir.
Ulkemizin on ilini etkisi altina alan afetin Osmaniye kentine etkisi ve Osmaniye 112 ACM
Miidiirliigii'niin performansi bu c¢aligmanin temelini olusturmaktadir. Yasanan afetin ardindan tim
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yardim birimlerine yapilan yardim ¢agrilarinin sayisi oldukga artmistir. Cagr sayisindaki bu toplam
artis, cagri karsilama memurlariin is yikiinii belirlemektedir. Dogal afet durumunda, yukarida
belirtilen tiim yardim birimlerine ek olarak koordinasyonu saglamak i¢in 112 ACM’lerin var olmasi
gerektigi ortaya ¢cikmaktadir. Bu nedenle tiim yardim birimlerine gore biiyiik sorumluluk alan bu kamu
kurumunda ¢alisan personelin 6zliik ve mali haklarinin iyilestirilmesi ve kamuda gorev almak isteyenler
i¢cin bu kurumun cazibesinin artirilmasi gerekmektedir.

Anahtar Kelimeler: 112 Acil Cagr1 Merkezi, Asrin felaketi, Deprem.
Jel Kodlan: L32, L38, 032, 033, 036, 038.

1. INTRODUCTION

The sustainability of emergency services offered to communities depends on the
effective use of technological innovations (Kaya & Ocal, 2023, p.15; Memis & Babaoglu, 2020,
p.777). The innovations of the age depend on the use of new technology in public services and
the ability of the public sector to follow it. In order to continue their activities by following the
developing technology and using information-based resources without interruption, they need
to have a network infrastructure where they can continuously produce new information. This
network structure ensures the correct routing of resources. Although it provides transportation
and emergency assistance in the fastest way, interruptions may occur in regions due to time and
location-based differences. The most important way to prevent these disruptions is to provide
services in cooperation with stakeholder institutions or organizations (Aydamak, 2021, p.15-
18).

The advanced network structure of information technologies can eliminate the obstacles
that may arise in the common network. Integrating the services offered by 112 Emergency Call
Centres leads to the emergence of a virtual structuring by enabling stakeholder institutions or
organizations to integrate with each other in a common network system and provide coordinated
services over the internet, mobile communication, and telephone (Eksi & Torlak, 2011, p.149-
154).

Due to the increase in population, the increase in calls requiring emergency help in cases
such as epidemics and natural disasters makes it necessary to gather emergency aid under a
common roof in our country as well as all over the world (Caro, 2016, p.30; Celik, Atak
Cobanoglu, & Goriin, 2022, p.1471). Evaluation of all kinds of emergency calls over the
common channel and providing rapid feedback paves the way for the fastest and coordinated
action of different types of service providers. Depending on the development of technology, the
search for new technologies, virtual management and security systems has begun so that the
virtual organization can be used for the benefit of society (Mocanu et al., 2022, p.5-11;
Mysirlaki & Paraskeva, 2020, p.551; Cakmak, 2016, p.35-39).

There are many emergency numbers in Turkey such as Police (155), Gendarmerie (156),
Coast Guard (158), Fire Warning (110), Emergency Health Services (112), Forest Fire Warning
(177) and AFAD (122) (Icisleri Bakanligi, 2023a). In order to eliminate the confusion in the
need for emergency aid and to reach the emergency aid faster, the number '112" was chosen on
a country basis and all emergency aids were gathered under a single number. In our country,
with the 112 Emergency Call Centre project carried out by the Ministry of Interior, it is aimed
to reach the scene as soon as possible (igisleri Bakanligi, 2023b).

Within the scope of this project, the personnel to be employed in the 112 Emergency
Call Centre are required to have process management skills, panic and anxiety, psychological
relief for those who need help, understanding all necessary information about the event as soon
as possible, and having the experience and training to obtain location-based address and contact
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information. In addition, it is expected that the call answering personnel will be able to provide
all necessary information to the stakeholder institution personnel working together in the same
environment and thus reach the area where the incident took place as soon as possible. Thanks
to this project, the number of false notifications was reduced by filtering and turned into a more
efficient system.

The establishment of 112 Emergency Call Centres is based on some laws, regulations,
and decrees. The establishment was realized with the regulation published in the Official
Gazette dated 16.05.2014 and numbered 29002, in which the "working procedures and
principles of the 112 emergency call centre directorates and the staff working" were determined
(ReGa, 2023a). With the support of the Provincial Administration Law No.
5442(Mevzuat.gov.tr, 2023) and the Information Technologies and Communications
Authority; For calls made to 112 Emergency Call Centres, in order to reach the callers, it has
been arranged to establish an access system within the determined procedures and principles to
the telephone subscriber and location information 20 needed by the 112 Emergency Call
Centres or the relevant governorship, limited to the call time. In addition, with the Decree Law
No. 703 (ReGa, 2023b), the Law on Misdemeanors dated March 30, 2005, and numbered 5326
was amended, and an administrative fine of 250 lira was imposed by the governors on those
who engage in unfounded notifications to the 112 Emergency Call Centres. In case of repetition,
it has been determined that this penalty will be doubled.

The establishment of the 112 Emergency Call Centre was a very difficult process. While
the number “112” is used in the European Union countries, the number “911” is used as the
Emergency Helpline in the United States. With the Council Decision dated 29 July 1991 and
numbered 91/396, it was deemed appropriate to recognize the “112” line as the “European
Single Emergency Call Number” in order to bring the member states of the European Union
together on a single number. On the other hand, the Telecommunications Board determined a
timetable for harmonization with the European Union acquis with the decree dated 11.03.2002
and numbered 2002/103. Accordingly, it has been decided to use the "112" number, which is
used for emergency assistance in the field of health, as the "Single Emergency Call Number"
on a national basis. Thus, all necessary public institutions and organizations began to be
included in this scope under the coordination of the Ministry of Interior (AB, 2023).

Within the scope of harmonization with the European Union, a project specification was
signed between the Netherlands and Turkey in 2003. Within the scope of this project, Antalya
was designated as a “Pilot Province” on 06 April 2005 for the use of “Single Emergency Call
Number” and the project was started (Bahadir, 2020; Bicer & Kizmaz, 2014, p.232).

In the project, 112 Emergency Call Centre building was built between 2005-2020 and
its active commissioning was accelerated. In this period, 22 provinces in our country were
commissioned with the software prepared by ASELSAN, and 59 provinces with the New
Generation 112 software. Later, the old software was updated in the provinces and the new
generation 112 software was brought together in a single denominator (igisleri Bakanlig,
2023b).

Immediately after the 112 Emergency Call Centre was commissioned in Turkey, there
was a virus epidemic that affected the whole world. In order to minimize the effect of this
disaster, a curfew was imposed in our country. During the implementation of the bans, he
assumed great responsibilities on the 112 Emergency Call Centre and tried to respond to all
needs on a local basis. Then there was a big earthquake that affected 10 provinces in our country
and many people were seriously affected. After this natural disaster, the 112 Emergency Call
Centre continued to serve actively in order to respond to all needs in a coordinated manner.
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In this study, the effect of the Kahramanmaras centred earthquake, which is called the
"disaster of the century”, on Osmaniye and the effectiveness of the 112 Emergency Call Centre
against this event were examined. After the earthquake, the increase in the workload of the call
responders working in the 112 Emergency Call Centre Directorate and the necessity of Call
Centres were evaluated. All original or non-original calls to all other aid units are selected by
the personnel of the 112 Emergency Call Centre and transferred to the relevant units. This
institution, which provides continuous service all day (7/24 working basis), reduces the
workload of other institutions.

After the disaster, the number of calls for help to the Disaster and Emergency
Directorate (AFAD), Health Directorate, Police Department, Gendarmerie and Fire Brigade
teams increased considerably. This total increase in the number of calls determines the
workload of the callers. In the event of a natural disaster, in addition to all the above-mentioned
aid units, it becomes clear that 112 Emergency Call Centres should exist in order to ensure
coordination. The task of collecting all emergency calls under one roof and selecting the
incoming calls according to the reality increases the responsibility of the 112 Emergency Call
Centre (Celik, Atak Cobanoglu, & Goriin, 2022, p.1471).. For this reason, it is necessary to
improve the personal and financial rights of the personnel working in this public institution,
which takes great responsibility compared to all aid units, and to increase the attractiveness of
this institution for those who want to take part in the public sector.

2. MATERIAL AND METHOD

The effect of the great earthquake that occurred on February 06, 2023 on the workload
of the 112 Emergency Call Centre and its increase scale were examined. According to TUIK
data, the general population of Osmaniye city is 559,405 people (TUIK, 2023). Regardless of
age distribution, almost all of this population has the potential to call 112. Within the scope of
the study, the call density and call type were evaluated in the period starting from the earthquake
to June 2023 in the city of Osmaniye. By looking at the types of calls that came to the call centre
since the earthquake, the effect of the most demanded one on the call centre business was
discussed. Among the stakeholder institutions in the call centre, the Disaster and Emergencies
Directorate, the Police Department, the Gendarmerie Command and the Health Directorate
determined the most requested call density and call types within the specified time period; the
effect of the increase in the workload on the employees was examined. The data used were
obtained through the new generation software with the permission of Osmaniye 112 Emergency
Call Centre Directorate.

3. RESULTS AND DISCUSSION

When the distribution of actual calls and false calls in Osmaniye emergency call centre
between January and May in 2023 is analysed, the decrease in the actual call rate in February,
when the earthquake occurred, is striking. The reason for this is the indecision of people about
where and from whom to seek help after the earthquake occurred on the night of February 06.
In addition, there is a time period lost in order to solve the systemic problems experienced by
the 112-emergency call centre. Looking at the data in Table 1 and the graph in Figure 1, it is
seen that the highest number of false calls were received in February, when the earthquake
occurred. The basis for this is to receive more than one similar call for the same subject and to
allow these calls to be included in the duplicate calls without creating a case record. For
example, numerous calls are received from the same area for a destroyed building in a
neighbourhood. These calls are accepted as the original call and no case record is created. Those
who make such calls are informed by using the phrase “record has been created on the subject”.
Similar situations to February are observed in March, when the earthquake's debris removal
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and relocation of earthquake victims to safe areas gained momentum. While the number of
duplicate records increased the false call rate, making calls for similar issues resulted in a low
actual call rate. In April and May, due to the decrease in the effects of the earthquake, a balance
started to occur in the ratio of false and original calls.

Table 1. Proportional distribution of actual or hoax calls between January and May 2023.
January-May 2023 Call Rate Distribution

Actual Call Rate Hoax Call Rate
January 32.34 67.66
February 22.68 77.32
March 23.97 76.03
April 29.99 70.01
May 30.63 69.37
Average Value 27.15% 72.85%
50 JANUARY-MAY 2023 CALL RATE DISTRIBUTION 0 JANUARY-MAY 2023 CALL RATE DISTRIBUTION
e [—

=#=Actual Call Rate

\ =i=Hoax Call Rate
70 —_—

Proportional distribution(%)
Proportional distribution(%)

January February March April May January February March April May

Time {Month) Time (Month)

Figure 1. Proportional distribution of a) actual or b) hoax calls between January and May
2023.

From the moment of the earthquake, the biggest workload was left to the Disaster and
Emergency Situations Directorate (AFAD). When calls started to come to the 112 Emergency
Call Centre regarding the consequences of the earthquake, the call response personnel directed
the call to AFAD as soon as possible. AFAD department started to provide uninterrupted
service by establishing a crisis centre to provide all kinds of support to earthquake victims. Due
to the intensity of the calls coming to the call centre, they directed all calls directly to the AFAD
department instead of creating a case record. When Table 2 and Figure 2 are examined, it is
seen that food, clothing, tents, warming, and hygiene aids are provided to the earthquake
survivors. According to the table, in February, when the earthquake occurred, tents and food
aid were the most, while heating demands were quite high due to the winter conditions. On the
other hand, the decrease in aid in March shows that the aid reached most earthquake victims.
There are many lost records, unregistered and repeated calls because of the earthquake. After
the earthquake in February, urgent renovation works yielded results and a more organized
working environment was established in March.
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Table 2. Distribution of the type and count of aid provided to earthquake survivors by AFAD
crisis centre in February and March.

Food Warming Tent Clothes

Hygiene Other Total Aid Count

February 4574 1781 2317 1845 823 397 11737
March 3238 584 800 1067 749 89 6527
Total 7812 2365 3117 2912 1572 486 18264
4000 -

- B February

% ® March

8 2317

7 5

< 2000 - 1781 s

@]

£ 67

«

00 823
" 49
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.
0 ' . ’ . . .
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Figure 2. Distribution of the type and count of aid provided to earthquake survivors by
AFAD crisis centre in February and March.

When Table 3 and figure 3 are examined, it is seen that AFAD department concentrates
on a few types of calls between January and June. A helping hand was extended to every citizen
who was damaged by the earthquake during this period, and food aid was given to the majority.
It is seen that the number of "other aids™ in the table is quite high. In cases where the demands
of earthquake survivors could not be determined exactly, more than one type of assistance was
provided, and this type of support was recorded under the title of "other".

Table 3. Disaster and emergency directorate- incident type report between 01 January 2023 -

06 June 2023

Event type
Other

Food Demand
Housing Demand
Car Accident
Flood

Collapse

Hoax Call

17

Case count
3772
7943

49

~ 01 o N
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Damage Assessment Request 4
Stuck 4
Consultation/Information request 3
Clothing demand 2
Landslide 2
Fire 2
Rock fall 1
Loss 1
Repeated Events 1
Work accident 1
Warming 2365
Tent demand 3117
Clothing demand 2912
Hygiene 1572
Total 21773

Disaster and Emergency Directorate Call Type Distribution

8000

u Other u Food Demand w Housing Demand
Car Accident u Flood u Collapse
o Hoax Call ® Damage Assessment Request u Stuck
6000 4 u Consultation/Information request = Clothing demand u Landslide
wFire = Rockfall uLoss
Repeated Events u Work accident u Warming
o Tent demand # Clothing demand u Hygiene

4000 +

Event type

2000

Case count

Figure 3. Disaster and emergency directorate- incident type report between 01 January 2023 -
06 June 2023.

One of the departments with increased workload in the cities where the earthquake
occurred is the police department. They provided general security and theft events that may
occur in buildings damaged by the earthquake. After the earthquake victims were provided with
shelter by the AFAD crisis centre, many police officers were assigned to ensure security and
peace in the communal living areas. The 112 Emergency Call Centre received the highest
number of calls for the security department under the heading of security, information, and
traffic incidents.
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Table 4. Police department - incident type report between 01 January 2023 - 06 June 2023.

Event type City or Rural City Rural Total
Case Count Case Count Case Count Case Count

Alarm 2 2
Alcohol / Smoking Violations 1 1
Public Security Incidents 14616 551 18 15185
Hoax Call 25 2 1 28
Family Violence 7 7
Found 3 3
Protection of living things 1 1
Sexual assault 1 1
((j::;:;}lgatlon/ Information 8256 90 39 8385
Other events 4641 328 16 4985
Demand of Team/ Aid 27 3 30
Unethical behaviour 13 13
Immigrant / Foreigners 1 1
Noisy 10 10
Security 4 4
ggge;)l/ ED\(/;g}gsnstratlons and 17 1 18
Fault Parking 54 54
Theft 10 10
Violence against women 397 13 410
Car/House with Doors Open 8 8
Fight 27 1 28
Loss 2 2
40 o
Gambling 2 2
Damage to Property 3 3
Repeated Cases 1348 67 6 1421
e e 2 2
Election Crimes 105 105
Verbal abuse 15 15
Cyl:_)er Crimes Disclosure 5 5
Incidents
Armed Incidents 6 6
Threat/Face
Terrorism/lllegal Activities 12 12
Traffic Safety 5 5
Traffic accident 52 15 4 71
Traffic Incidents 11263 701 116 12080
traffic violations 20 20
Narcotic 1 1
Narcotic Incidents 424 1 425
Fire 1 1
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LEvent type

Injury
Forbidden Animal Travel 21
Poisoning 1

Entry of the Person into the
Country Illegal

Suicide
Violence 5
Total 41486

1
2

1777 200

7

43463

The calls evaluated by the security department were recorded under three headings.
These are City Rural and City/Rural. When Table 4 is examined, it is seen that the call density
is under the title of City or Rural. The reason for this is that the earthquake survivor is located
outside the areas they know after the earthquake, and they cannot convey the spatial information
fully while describing their demands.
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Figure 4. Police department- incident type report between 01 January 2023 - 06 June 2023 a)

city or rural case count b) city case count c) rural case count.

When Figure 4(a) is examined, it is seen that traffic incidents come after security
incidents most among the unknown calls for help in urban or rural areas. When Figure 4(b),
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which includes the calls from the city centre, is examined, it is seen that the highest demand is
for traffic accidents. According to Figure 4(c), which includes calls from rural areas, it is seen
that the highest number of calls are recorded for traffic events, while incoming calls for
informational purposes are also high.

The gendarmerie department, which provides the security and peace of the rural area,
started to show a superior performance due to the increase in the workload in the region with
the occurrence of the earthquake. They took part in the distribution and installation of tents for
earthquake survivors in the countryside and in the centre. When Table 5 and Figure 5 are
examined, the requests for information and consultation are the highest among the calls received
by the gendarmerie department. This is followed by the number of calls related to public order
incidents.

Table 5. Gendarmerie command - incident type report between 01 January 2023- 06 June

2023.

Event type Case Count
Offenses against the Passport Law 5
Using Explosives 0
Election Crimes 5
Armed Assault 0
Other Events to Follow 321
Threats/Insults 3
Other Crimes Against Society 23
Terrorist Acts Appearing to be Social Events 1
Traffic Safety 1
Traffic accidents 1
Drug Use 1
Drugs 1
Drug manufacturing 1
Injury 1
Illegal Entry (For Foreigners) 1
Illegal Exit (For Foreigners) 1
Spoil 1
Looting 17
Roadblock 5
Environmental Crimes 1
Offenses Against the Environment 109
Notification to Relevant Institution/Organization 20
Human Trafficking 2
Objection to Petroleum Market Law No. 5015 3
Objection to the Liquefied Petroleum Gas (Lpg) Market Law No. 5307 1
Kidnapping 1
Offenses Against the Courthouse 1
Public Security Incidents 919
Hoax call 2
Offenses Against Family Order 156
family violence 3
Cybercrimes 3
Offenses Against Sexual Immunity 5
Consultation/ Information Request 1097
Fraud 2
Natural disasters 31
Misdemeanors with Direct Administrative Sanctions 169
Wedding Complaints 1
Offenses in Other Laws 1
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Other events 36

Team/aid demand 1
Offenses Against Public Morality 10
General Dangerous Offenses 455

Migrant smuggling 3
Noisy 2
Offenses Against Life and Body Immunity 382
Theft 147
Committed Crimes Against Freedom and Dignity 261
Offenses Against Public Trust
Offenses Against the Credibility and Functioning of the Public 4
Administration

Fight 1
Accidents 233
Opposition to Anti-Smuggling Law
Opposition to the Law of Culture and Nature
Other Offenses Against Persons

Don't Take A Person From Their Freedom
Offenses Against Assets

Property damage 173
Other Offenses Against Property 142
Offenses Committed by the Officer 1
Repeated Case 302
Misdemeanors Implemented Administrative Sanctions by the Civil 48
Chief

[N

GNB~ODN

Total 5137

GENDARMERIE COMMAND - INCIDENT TYPE REPORT BETWEEN 01 JANUARY 2023 - 06 JUNE 2023
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The number of rescue incidents increased as well as the fire incidents caused by the
devastating effect of the earthquake. Another institution whose workload increased in the
earthquake was the fire department. They excelled in the task of removing the wounded and
dead from the rubble and rescuing people from heavily damaged high-rise buildings. When we
look at the call types and numbers between January and June, we can see that the fire department
lists the call types under three different headings. These are City or Rural Case count, City Case
count and Rural Case count. The fire department provided support to earthquake victims in
rural and city centres on different issues. When Table 6 and Figure 6 are examined, obtaining
information from the types of calls coming to the fire brigade department is in the first place,
while the number of calls related to the fire event is in the second place. The number of calls
related to the incidents of being stuck in the debris at the time of the earthquake is also quite
high. According to the table and graphic information, it could not be determined whether most
of the calls to the fire department were urban or rural. Since it is aimed to arrive at the scene of
the incident as soon as possible after receiving the call, it is seen that not much detail has been
given in keeping the records.

Table 6. Fire department - incident type report between 01 January 2023 - 06 June 2023.

Event type City or Rural City Rural Total
Case count Case count Case count Case count
Vehicle Towing 1 1
Origin call 25 1 26
Tree felling 7 7
Consultation/ Information Request 755 15 10 780
Support/Action Request 39 1 40
Natural disasters 413 23 436
Gas leak 2 2
Mission Cancellation 247 11 12 270
Getting Stuck in the Pit 486 22 2 510
Patient Transport (Bedridden / Obese) 4 4
Animal rescue 197 197
Sewage 1 1
Door Opening 32 9 1 42
Recovery 30 3 33
don't get stranded 148 9 2 159
Repeated Case 482 39 3 524
Scheduled Mission 168 7 2 177
Jamming 1 1 1 3
Congested Traffic Accident 8 19 31 58
Flooding 50 50
Falling into the Irrigation Canal 1 1
Danger Supply 39 1 1 41
Traffic accident 7 6 8 21
Fire 555 18 2 575
Ring Cutting 1 1
Roof/Sign Fly 25 25
suicide attempt 7 14 21
Total 3731 198 76 4005

24



Cilt: 7. Sayi: 2, Aralik 2023, ss. 12-28 Vol: 7, Issue: 2, December 2023, pp. 12-28

500 - FIRE DEPARTMENT - INCIDENT TYPE REPORT BETWEEN 01 JANUARY 2023 - 06 JUNE 2023
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Figure 6. Fire department- incident type report between 01 January 2023- 06 June 2023.

The health directorate, which did not slowdown in service before and after the
earthquake, showed superior performance in order to intervene in the dead and injured due to
the effect of the earthquake. Health-related calls to the 112 emergency call centre were recorded
under three different headings, rural, city centre and rural/urban fish. When Table 7 and Figure
7 are examined, according to the call for help data from rural areas, the highest demand was for
health issues, while the highest number of calls was for health assistance and patient transport
requests in the city centre. The workload of the health directorate, which has a high workload
in normal times, has increased even more due to the earthquake. As can be seen in the table and
figure, emergency medical intervention from the calls received from the city centre, traffic
accidents with injuries, patient transfer to other cities, and various injuries are the types that
increase the call density. In addition, in the period between January and June, it is seen that
suicide cases are quite high compared to a small-scale city. This situation can be attributed to
post-earthquake traumas, psychological wear, and material and moral collapse. Apart from
these, as seen in the Table, it is seen that the most striking of the calls that are not known to be
rural or city centre are the calls for information or consultation.

Table 7. Health department- incident type report between 01 January 2023- 06 June 2023.

Event type Rural City City or Rural Total
Case Count Case Count Case Count Case Count
Hoax Call 1 6 7
Consultation/ Information 29 212 2382 2616
Request
Other 43 209 1 253
Other Accidents 232 1449 9 1690
Medical 2220 9529 15 11764
Repeated Case 12 169 1260 1441
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Transport 173 1945 9 2127
Protocol 4 4
Health Precautions 26 93 119
Traffic accident 287 812 3 1102
Fire 3 19 22
Injury 42 345 1 388
Suicide 14 104 118
Work accident 14 52 66
Total 3088 14943 3686 21717

HEALTH DEPARTMENT- INCIDENT TYPE REPORT BETWEEN 01 JANUARY 2023 - 06 JUNE 2023
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Figure 7. Health department- incident type report between 01 January 2023- 06 June 2023.
5. CONCLUSION AND SUGGESTION

The resulting 112 Emergency Call Centres caused the confusion between the short
numbers defined for emergency assistance to disappear. He does not hide the information that
the citizen should call when he is under the influence of the event and which institution or
monster needs urgent intervention from him. When he made any decision, he learned that he
had either contacted the wrong agency or learned that he had to intervene at some other stage.
The pressure and fear, confusion and difficulties that arise from the bad conditions he is in also
prevent him from thinking comfortably by addressing his decision-making ability. It was
ensured that all emergency aid teams were structured under a single roof, eliminating this
confusion and instead establishing a system that makes decisions by thinking faster.

While our country is trying to cope with some disasters, 112 has been started to be used
actively as the odd number at the same time. While these disasters put the country in trouble, it
indirectly increased the recognition of 112. The case of the virus caused the disappearance of
the different odd numbers, which are the habits of the society, and they quickly adapted to the
odd number 112. When the effects of the virus case were on the verge of disappearing, there
was a devastating earthquake, known as the “disaster of the century". With the disaster, People
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started to call 112 for almost any subject. This call density sometimes exceeded the capacity of
the institution. For every citizen who called 112 but could not reach, a call back was made by
the relevant personnel and their request was recorded. The increase in the workload caused the
personnel in the 112 Emergency Call Centre to wear out more. All incoming calls for the service
provided by AFAD, Health department, Police department, Gendarmerie department and Fire
Brigade departments were received by 112 Emergency Call Centre personnel, filtered and
transferred to the relevant department.

The total workload of all stakeholders during the earthquake actually determines the
workload of the call answering personnel. This fact is proof that those who perform this task
are more worn out than any other official. Continuous exposure of 112 Emergency Call Centre
personnel to the same tone may cause permanent hearing and ear health loss. Therefore,
constantly listening to negativities and quickly evaluating and directing them can cause them
to wear out psychologically. Constantly confronting these negativities may cause this mood to
be reflected in their family and social lives. In order to prevent these permanent damages that
112 Emergency Call Centre employees are exposed to; hearing test and ear health should be
applied in certain periods. In addition, sessions with expert psychologists should be done
regularly and psychological wear should be minimized. Personnel should always maintain a
similar sitting position throughout their duties. This can cause orthopaedic posture disorders
over time. In order to prevent this, the personnel should be examined by an orthopaedic
specialist at regular intervals. In order to prevent physical deterioration, the personnel should
be given the habit of sports. For this, institutions must have comprehensive gyms. The physical
and mental health of the personnel should be monitored periodically by the institution due to
the difficulty of the job and the effect of this work on the physical and mental health. In addition,
the attractiveness of the institution should be increased for those who work in 112 Emergency
Call Centres and those who want to work. For this, the financial and personal rights of the
personnel should be improved and rewarded at certain times.
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Kiiresellesme iilkelerin sinirlari arasinda uluslararasi ticaret ve sermaye hareketinin sinirsiz oldugu bir
siire¢ olarak degerlendirilir. Ayrica bu siire¢ kapitalist tiretim tarzina ickin iligkilerin kiiresel
yayilmasinin bir sonucu olarak ulus devletlerin gerilemekte oldugu savini da igerir. Rodrik kiiresellesme
stireci ile ilgili olarak, dis ticaret, sermaye ve ulus devletlerin konumu baglaminda, bu siirecten
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The Globalization has been evaluated as a process in which the international trade and capital
mobilization is unlimited among borders of countries. Furthermore, this concept includes the assertion
that nation-states has declined in consequence of the global spread of relations within the capitalist mode
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1. GIRIS

Kiiresellesme SSCB’nin de ¢6ziilmesi ile birlikte bir tiir tek kutupluluk emperyalizmini
ihtiva edebilecek bir kavramken 6te yandan devletlerin sinirlarini ve diizenlemelerini asabilen
bir iktisadi gelismenin, yani sinirsiz mal ve sermaye hareketinin varlifini merkeze alir.
Dolayisiyla her kosulda -Wallerstein’c1 anlamda- kapitalist merkezlerde muazzam bir iktisadi
gelismenin yani sira sermayenin tiim farkli bigimleri ile sinir tanimaksizin yayilmasi,
kiiresellesme analizi ve tartismasinda temel bir varsayim olarak goriiniir. Bununla birlikte
kiiresellesme siireci -bu gelismenin bir sonucu olarak- kapitalizmin kendisine ickin
istikrarsizlik ve kriz dinamiklerinin tiim kiiresel satiha yayilmasi olarak da okunabilir.
Rodrik’in (2011) analizi de aslinda kiiresellesmeyi sorunlari ile tartisan bir analizdir. Her
seyden evvel sunu sdylemek gerekir; Rodrik aslinda kiiresellesme veya liberallesme karsit1 bir
iktisat¢1 degildir. Var olan durum kiiresellesmedir ama kusurlar1 olan bir siiregtir. Dolayisiyla
kapitalizmi tek yasanabilir tiretim tarzi ve toplumsal formasyon olarak goren Rodrik bu
kusurlarin diizeltilmesine iliskin olarak da Oneriler siralamistir.

Calismada Rodrik’in kiiresellesme analizi ve elestirisi iizerinden, bu konuya iligkin
diger literatiiri de tarayarak kiiresellesmeye dair bir degerlendirme yapilmaya calisilacaktir.
Burada ilk olarak kiiresellesmenin tarihine iligkin bir yaklasim ele alinacaktir. Ardindan dig
ticaret ve sermaye hareketleri ile ilgili kiiresellesme baglaminda genel bir analiz ortaya
konulacaktir. Bunu iilkeler arasi esitsizliklerin analizi takip edecektir. Rodrik 6ziinde liberal bir
iktisat¢idir ancak onun elestirileri ile kiiresellesme ya da uluslararasilagma siireclerine ¢ok daha
elestirel bakan Savran, Giilalp ve hatta Lenin ve Luxemburg gibi yazarlarin vurgular1 arasindaki
paralellik, kapitalizmin sorunlarini, ideolojisinden bagimsiz bir sekilde her arastiricinin fark
edebildigini gdsterir. Son olarak Rodrik’in belki de en 6zgiin tezi olarak iiclii agmazi ele
almacak ve tartigilacaktir. Burada temel argliimanimiz kiiresellesmenin sorunlari olarak
goriinenlerin aslinda kapitalizmin sorunlart olduguna ve tam da bu sorunlar nedeniyle
sermayenin kendisinin devlete hala ihtiyag duyduguna ve kiiresellesmenin en azindan politik
niyetlerinin heniiz gergeklestirilebilir olmadigina dayanir.?

2. KURESELLESMEYE TARIHSEL BAKIS

Rodrik (2011) i¢in kiiresellesme aslinda yeni bir sey degildir. Bugiiniin
kiiresellesmesinden 6nce 1800’1 yillardan baslayip, 1914 1. Diinya Savasi’na kadar siiren ilk
kiiresellesme donemi Rodrik’in ¢alismasinda ¢ok 6nemli bir yer teskil eder. Ona gore ilk
kiiresellesme 1914 yilinda tamamlanmistir, bu baglamda, ilk kiiresellesmeyi ele almak bugiiniin
kiiresellesmesinin kazananlarini anlamak i¢in énemlidir. Bu anlamda yazar baglangi¢ noktasi
olarak 1600’li yillarin, devletle ekonominin esgiidiim igerisinde hareket ettigi merkantilist
evresinin analizini sunar. Bu donemde, dogrudan krallarin ve dolayisiyla devletin destegiyle
cesitli imtiyazlar almis, ticaret tekeline doniisen sirketler s6z konusudur. Ozellikle Ingilizlerin
Dogu Hindistan Ticaret Sirketi bu donemde, Cin ve Hindistan’la yapilan ticareti biiyiik ol¢lide
kontrol eder (Rodrik, 2011, s. 7). Bu anlamda donem ruhuna da uygun olarak ticaret
uluslararasilagacaksa, bunu yapacak olan firmanin arkasinda bir kamusal otorite gerekir. Cilinkii
hem giivenligin saglanmasi hem de yeni ticaret alanlar1 bulmak i¢in devletin giicli dogrudan bir
aktor olarak var olmalidir.

Gergekten de donemin tarihine baktigimizda bir cesit devlet piyasa is birligi goriiriiz.

2 Biz burada daha ¢ok yazarm 2011 yilinda ilk baskisi yapilmis “Akilli Kiiresellesme” isimli calismasindan faydalanacagiz.
Yazarm ilk baskist 2007°de yapilmig “Tek Ekonomi Cok Recete; Kiiresellesme, Kurumlar ve Ekonomik Biilyiime” isimli
calismasi daha kiiresellesmeci bir perspektifte yazilmistir. Akilli kiiresellesme ise bu siirece daha dengeli yaklagtigindan bu
calismay1 merkeze almay tercih ettik.
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Rodrik sadece Britanya’ya odaklanmir® ancak bu donemde Fransiz merkantilizmi &zellikle
Colbert’in maliye bakanhig1 sirasinda benzeri bir yol izler. Ornegin o dénemde, imalat
sektoriine faizsiz kredi ile para ve sabit sermaye tahsisleri dogrudan devlet tarafindan yapilir.
Vergiden de muaf tutulan ulusal ve bolgesel diizeyde tekeller, tiretimi hizlandirmak amaciyla
kurulur. (Hamitogullari, 1982, s. 68) Amag devlet destegiyle dis ticaret fazlasi saglayacak
iiretimin gergeklestirilmesidir.*

Rodrik, bu imtiyazl ticari sirketler sayesinde, ilk kiiresellesmeye giden yolda “iglem
maliyetlerinin” azaldigin1 iddia eder. Devlet destekli bu tekeller; giivenli ticareti saglarlar,
miibadelenin saglanabilecegi pazarlar yaratirlar ve ticaret yapan gruplar arasindaki etkilesimi
arttirirlar. Burada mesele devletin giliclii olmasidir. Zira piyasalar gelisebilmek ve sermayenin
birikimini saglayabilmek i¢in gii¢lii devlet kurumlarina ihtiya¢ duyarlar, devletler ve piyasalar
rakip degil tamamlayici iki kavramdir (Rodrik, 2011, s. 14).

19. Yiizy1l’a gelindiginde sanayi kapitalizminin agirligini arttirmasi ve ticaretin biiytlik
bir hizla artmasi s6z konusuyken, ayn1 zamanda, Britanya’nin tavizsiz serbestlesmesi ve basta
ABD olmak iizere diger gelismis iilkelerin korumaci politikalari ortaya ¢ikar. 18. ylizyilin sonu
ve 19. yiizyilin baginda ticarette her yil % 4 oraninda muazzam bir artig gozlenir. Ulasim ve
haberlesme zorluklari, giivenlik sorunu gibi uluslararasi ticarete ket vuran islem maliyetleri
azalmis ve sermaye akis1 biiyiik oranda hizlanmistir (a.g.e, S. 21). Ayn1 zamanda gelir de ciddi
bicimde artmistir. Donem istatistiklerine bakilirsa ekonominin keskin yiikselisi 1780’lere
tarihlenir, Ingiltere’de baslayan ve 1830’larda Fransa, Alman Devletleri ve ABD’ye yayilan bu
stiregte iretici giicler durmaksizin muazzam bir mal ve hizmet artis1 gergeklestireceklerdir
(Hobsbawm, 2012, s. 37).

Bu donemi yaratan gelismeler nelerdir? Baslangigta, teknolojinin hizli gelisimi
onemlidir. Daha once deniz asir1 ticarette ciddi bir dnemi olmayan de8irmen ve baski
makinesinin yerini alan mekanik ¢ikrik ve dokuma makineleri, bundan boyle diinya pazarlari
igin liretim yapmaya baslamistir (Fulberth, 2010, s. 149). Yeni makinelerin kesfi ile enerji
kaynagi olarak, buhar ve komiiriin kullanilmas1 ¢ok 6nemlidir. Uluslararas: tagimacilik ve
haberlesmeyi gelistirerek ticaret maliyetlerini ciddi oranda diistiren, vapur, demiryolu, yeni
teknoloji gemilerin insas1 ile birlikte telgrafin gelismesi yine bu siiregte kayda degerdir.
Bununla birlikte, dikkat ¢ekici bir ideolojik degisim olur, merkantilizmin 6nemini yitirmesi ve
Adam Smith ve David Ricardo’nun fikirlerinin iktisadi anlatida 6nem kazanmasiyla birlikte,
bircok gelismis iilke serbest ticaret politikalarina geger ve giimriik vergileri biiylik oranda
kaldirilir. Bunun en net 6rnegi Ingiltere’de goriiliir; ingiltere 1. Diinya Savasi’nin sonuna kadar
serbestlesmeden higbir bi¢cimde taviz vermez.

Burada bir parantez acarak; Onemli bir Ornek olay iizerinden serbestlesmenin
boyutlarina ve bu tartigmalarin gozler Oniine serdigi smif ¢eliskilerine bakmak gerekir.
Ingiltere’de, biiyiik toprak sahibi aristokrasi ve soylularin ¢ikarlarini koruyan “Tahil Yasalar1”
1846 yilinda kaldirilir. Bu aslinda iki miilk sahibi sinif arasindaki ¢catismanin boyutlarini ortaya
koyar. Hububat ithalatina konulan vergiler, icerde tarim {riinlerinin fiyatlarmi yiiksek tutarak
aristokrasinin gelirlerini arttirict bir islev goriirken, tarim iriinlerindeki yiiksek fiyatlar
ticretlerin de yiiksek tutulmasimi gerektirdiginden yeni gelisen sanayi kapitalistlerinin
cikarlarina terstir (Rodrik, 2011, s. 23). Vergilerin kalkmasiyla igerdeki gida arz1 artar, gida
fiyatlar1 azalir ve bu gecimlik ticretlerin diismesini saglar. Boylelikle sanayi kapitalistlerinin

3 Ingiliz deneyimine dair daha kapsamli bir analiz i¢in bkz. Tilly (1995), Hill (2019), Faulkner (2017).

4 Britanya, Orta ve Dogu Avrupa, Rusya, Japonya ve Osmanli Tiirkiye’sini de igerecek bir bigimde kapitalist gelisme ile modern
devletin olusum siirecinin kavramsal bir tarihi olarak Anderson’n (1974) “Lineages of the Absolutist State”i bu siireglerle ilgili
onemli tafsilat igerir.
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kar1 da artmis olur. Serbestlesme tartigmalar1 acisindan bu, ¢ok 6nemli bir gelisme olmakla
birlikte ayn1 zamanda, aristokrasi ve burjuvazi arasindaki ¢ikar catismasinin burjuvazi lehine
sonuglanmas1 donemin iktisadi algisini1 gostermektedir.

Donem serbestlesmesinin ne kadar “serbest” oldugu da ayr1 bir tartisma konusudur.
Yapilan ticaret antlagmalar1 aslinda, ekonomi dis1 zoru da kimi durumlarda gerektirir. Rodrik’in
deyisiyle az gelismis llkelerdeki yerel yoneticiler Adam Smith ve David Ricardo’nun
fikirlerine yeterince ragbet gdstermeyince, gelismis iilkelerin ordular1 devreye girer. Ornegin,
dis ticaret agisindan hali hazirda serbestlesmis Osmanli Tiirkiye’si ile Britanya arasinda
imzalanan 1838 Antlasmasi ithalat vergilerine st sinir belirlemis ve yed-i vahit (tekel)
uygulamasint kaldirmistir ve bu antlasma 1827 Navarin Yangini’ndan ya da batililarin
tahrikinin de rolii oldugu Kavalali M. Ali Pasa isyanindan azade diisiiniilemez.> 1839-1842
yillarinda Afyon Savaslari’nin mantig1 Cin piyasalarini Ingiliz mallari ile doldurmaktir (Rodrik,
2011, s. 29). 1854’te Japonya dis ticarete ABD'nin askeri donanmasinin etkisiyle ikna olur
(Fulberth, 2010, s. 151). Ozetle ister ekonomik ister siyasi veya askeri yontemler kullanilsin,
temel dis ticaret stratejisi az gelismig tilkeleri bir hammadde deposu ve gelismis iilkelerde
tiretilen mamul mallar i¢in birer pazara dontistiirmektir.

Ayrica serbestlesmenin tiim diinyada gecerli oldugunu iddia etmek de ¢ok miimkiin
degildir. Ozellikle 1870’1i y1llar bunalimindan sonra, kimi iilkelerin de korumac tedbirler aldig
goriiliir. Bunalim yillarinda ABD gibi lilkeler serbest ticaret politikalarina mesafeli durmustur.
Kita Avrupa’sindaki bir¢ok iilke ise korumacilik politikalarini cesaretle uygulamaya koymustur
(Rodrik, 2011, s. 29). ABD’nin 1866 yilindan itibaren on yil boyunca mamul mallar tizerindeki
ithalata koydugu glimriik tarifesi oran1 % 45 civarindadir ve Birinci Diinya Savagina kadar bu
oran hep yiiksektir. Ayrica bu yillar ABD'nin endiistriyel agidan Britanya’nin Oniine gectigi
donemdir (a.g.e, s. 25). Ayni politikalar Fransa, Almanya ve Italya'da da uygulanir. Bu siirecle
ilgili olarak karsilastirmali giimriik tarifesi oranlar1 1914 yili i¢in incelendiginde; Britanya hi¢
tarife uygulamazken, Almanya'nin % 13, Avusturya-Macaristan ve Italya'nin % 18, Fransa'nin
% 20, Ispanya'nin % 40 ve ABD'nin % 30 giimriik tarifesi uyguladig: goriiliir (Hobsbawm,
1999, s. 49).

Rodrik, 19. Yiizyilda finansin kiiresellesmesi siirecinde altin standardindan bahsederek
analizi genisletir. Aslinda bugiine gore ¢cok daha basit bir para sistemi s6z konusudur. Burada
yine “diinyanin atdlyesi’’ olarak gelisen Britanya’nin dis ticaret ¢ikarlarina uygun bir sistem
tesis edilmistir.

Oyle ki; “baslangicta sorun, esas olarak Britanya’'min uluslararasi ticaretinin ve
finansmanwnin ¢ikarlart agisindan sterlinin nasil sabit tutulacagiydi” ve béylece “déviz birimi
ve sabit bir altin miktar: arasindaki basit ve kati bir iliskiyi ifade eden altin standardi”
olusmustur (Hobsbawm, 2003, s. 216-217).

Bu sistemde ulusal para birimleri belirli bir parite {izerinden altina sabitlenir. Burada bir
Ingiliz sterlinin altin karsilig1 113 gren yani yaklasik 0,065 gramdir, ABD dolar1 23.22 grene
denk gelir (Rodrik, 2011, s. 30). Merkez Bankalar1 bu pariteler lizerinden ulusal paralar altina
dontstiirebilir. Hiikiimetler vatandaslarinin talebi halinde bu parite iizerinden altin almak ve
satmakla yiikiimliidiir. Bu sistem aslinda, bir “otomatik ayarlama mekanizmast’’ olusturur.
Ornegin bir iilkenin dis ddemeler dengesi acig1 verdigi varsayilsin. Bu durum, iilkenin altin
kaybetmesine ve para arzinin diismesine neden olur. Faiz oranlar yiikselecek, yurt i¢i fiyatlar
diisecek, harcamalar azalacak ve iilke yeniden dis ticarette rekabetci bir hale gelecektir. Sonug
olarak dis 6demeler dengesi yeniden kurulacaktir (a.g.e, S. 30).

5 Detay igin bkz. Geyikdagi (2011), Avcioglu (1976).
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Bu donem, finansal kiiresellesmenin de yogun oldugu donemdir. Bununla ilgili Rodrik
1919 yilinda bir Londra sakininin herhangi bir giicliik olmadan veya yatirnmin meyvelerini
alamayacagindan korkmaksizin diinyanin herhangi bir yerine 6zgiirce yatirim yapabildiginden
bahseder (Rodrik, 2011, s. 32; Keynes, 2013, s. 5).6 Dénem igin benzeri bir vurgu Lenin (2001)
tarafindan da yapilir; iretimin hicbir agamasinda bulunmaksizin, deniz asir1 cografyalara
yatirim yapan bir “rantiyeci tabaka” s6z konusudur (a.g.e, S. 103). Bu siire¢ 0yle bir hale gelir
ki:

“(...) diinyanin, o donem, en az korumaci, en disa acik ve en "ticaret¢i” iilkesinde
(Britanya) rantiye geliri dig ticaret gelirinden bey kat fazladir” (a.g.e, s. 104).

Rodrik’e (2011) gore, bu donem diinya finans piyasalar1 ¢cok etkin bir sekilde faaliyet
yiriitiir. Londra, New York ve Avrupa’nin diger 6nemli finans merkezleri belirledikleri faiz
oranlar1 ile ortak bir piyasadaymis gibi hareketler ederler (a.g.e, S. 32). Sermaye bol oldugu
gelismis iilkelerden, kit oldugu az gelismis tlilkelere akmaktadir. Bu baglamda diinya artik meta
ihraciyla birlikte sermaye ihracinin agirligini arttirdig bir evreye girer.’

Bu noktada, Rodrik bugiin i¢in de gegerli olan, uluslararasi finansla ilgili bir sorundan
bahseder; borcun O6denmesi sorunu. Yerel piyasalarda, ddenmeyen bir bor¢ ic¢in yerel
miieyyideler bor¢lunun karsisina ¢ikabilir, ama uluslararasi piyasalarda boyle bir mekanizma
s0z konusu degildir. Borcun donmemesi ciddi iflaslar1 ve ekonomik krizleri yaratan bir siire¢
olarak karsimiza ¢ikar. Sonug olarak, altin standardinin sonu aslinda Britanya’nin dis ticaretteki
rekabetciligini ABD lehine yitirmesi ve borclu bir iilkeye doniismesi sonucu ortaya ¢ikar.
Ozellikle 1. Diinya Savasi’ndan sonra Ingiltere kuru koruyamayacak, ddemeler dengesi
bilangosu aciklarinin artmasiyla birlikte, ABD’ye olan borg¢larim1 6deyemeyecek hale
gelecektir. Altin Standardi da bir sabit doviz kuru sistemi oldugu i¢in, 6zellikle ABD’nin
1930’1u yillarda faiz arttirmasi sonucu, agik veren ve altin stoklar1 azalan Ingiltere’nin kuru
koruyamamasina ve altin standardini terk etmesine sahit olunur.

3. TICARET VE TiCARIi POLITIKA

Kapitalist gelisme ve genel olarak kiiresellesme siireclerinde dis ticaret ve ticaret
politikalarinin analizi de Onemlidir. Burada Rodrik (2011) serbest ticaretin gelisme,
korumaciligin ise gerileme olduguna iliskin vurgulari fazlasiyla kolayci bulur. Bu anlamda
Rodrik’in ilk kiiresellesme evresi dedigi siireci, serbestlesmede taviz vermeyen Ingiltere nin
yogun bir bor¢ stokuyla ve gelisme siirecine girmis korumaci iilkelerin geliserek kapattigini
gortiriiz.

Buradan hareketle “ticaret her zaman yararli midir?” sorusu ortaya ¢ikar. Rodrik; Adam
Smith, David Ricardo gibi iktisat¢ilarin sadece emek gereksinimine ve iiretim maliyetlerine

6 1919°da ilk baskis1 yapilan Keynes’in “Economic Consequences of the Peace” eserinde bir Ingiliz yatirimcinin telefon
yardimiyla “sabah ¢aymi yudumlarken” servetini herhangi bir yer alti kaynagina ya da yeni kurulmus bir sirkete
yatirabildiginden ve birgok riskten de neredeyse muaf oldugundan bahseder. Genel Teori’de (1980) de benzeri bir vurgu vardir;
herhangi bir girisimei 6rnegin tarimsal isletmeye yatirdig1 sermayeyi ok rahat bir gekilde bagka bir alana kaydirabilir (s. 152).
Bu esasen borsalarin kolaylastirdig1 bir siiregtir. Ote yandan 1936°da ilk baskis1 yapilan bu ikinci eser, finansal yatirimin
irrasyonel dogast ile baglantili istikrarsizlik ve kriz dinamiklerine isaret eder. detay i¢in bkz. Keynes (1980), Giirgér ve Baydur
(2022).

" Lenin (2001) de benzeri bir siirecten bahseder; kapitalist merkezlerde kurulan tekelci birlikleri ciddi bir sermaye birikimi ve
bunun yarattig1 sermaye fazlasi takip eder. Bu sermaye fazlasinin ihraci kaginilmaz hale gelir ve bunun igin de geri kalmis-geg
kapitalistlesme siirecinde olan iilkeler tercih edilir. Bu iilkelerde sermayenin azligi, topragin gorece ucuzlugu, ticretler ve
hammadde fiyatlarinin diisiikliigii ile baglantili olarak karlar genellikle yiiksektir (s. 65). Sermaye ihracinin meta ihracini
dislamasi da s6z konusu degildir. Sermaye ihra¢ eden iilke sermayenin gittigi iilkeyi dis ticaret antlasmalariyla kendisine
bagimli hale getirir.
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bakarak kolaycilik yaptiklarini savunur. Bunlar disinda, pozitif veya negatif digsalliklar gibi
ticaretin yararin1 kuskuya diisiiren etmenler de vardir. Ornegin, iiretimin gevre iizerinde
yarattig1 tahribat durumunda, sosyal maliyet 6zel maliyeti asar ve negatif digsallik soz
konusudur. Bunun tersi de miimkiindiir; {iretim ekonomide veya bagka alanlarda teknolojik
yayilmalar yaratarak pozitif bir digsalliga sebep olabilir.

Bu baglamda; “Ekonomi sadece kar maksimizasyonuyla ilgilenmeyen sosyal bir

bilimdir ve toplumun piyasa fiyatlarinin yani sira pek ¢cok baska maliyet muhasebesi araglar
vardwr” (Rodrik, 2011, s. 47).

Gelir adaletinin bozulmast isin baska bir yoniidiir. Ornegin kiiresellesme tartismalarinin
hiz kazandig1 1990’11 yillarda, bir¢ok ticaret engeli asilmisken en fakir ve en zengin % 20’lik
gelir grubunun ortalama gelir farki 1:60’a ¢ikmis durumdadir (Yeldan, 2006, s. 18). Bu
anlamda, Rodrik’in belirttigi lizere serbest dis ticaret savunuculari kisa vadede olmasa bile uzun
vadede herkesin bundan yarar saglayacagini iddia eder ama uzun vade yararlarini saglayacak
bir mekanizma yoktur. Bu anlamda Rodrik’e gore ticaret politikas1 siyasetten uzaklastirilarak
salt teknokrasinin alani olarak kalirsa tiim Onemini yitirir, zaten bu hi¢bir zaman miimkiin
olmamistir. Tim bu ticaret tartismalarinin siyasi yoniiniin tarihsel olarak da ¢ok ciddi oldugu,
1800°lii y1llara iliskin olarak Luxemburg’un verdigi bir 6rnek {izerinden tartisilabilir; Italya ve
Fransa arasindaki Tunus {izerine olan ¢ikar ¢atismasi aslinda, Avrupa {izerinde serbest ticaretin
¢ikar uyumuna kesin bir son verecek olan italyan-Fransiz giimriik savasinin tipik bir uvertiirii
olur (Luxemburg, 1984, s. 149). Bu durum bugiin de farkli degildir; ticari engeller siyasi bir
amag icin kullanilabilecek araglardir. Tiim ticari ulus {istli kuruluslarin ayn1 zamanda siyasi lobi
faaliyetlerine sahne oldugu da sir degildir; bu anlamda, siyaset ve ticaret birbirinden ayrilamaz.

1944°te Bretton Woods sistemiyle Ingiliz iktisatg1 Keynes ile ABD’li Harry Dexter
White yeni uluslararasi kurallar koyar. Bu sistemin esas amaci; Avrupa’nin yeniden insasinin
finansman1 ve diinyay1 gelecekteki ekonomik buhranlardan kurtarmaktir. (Stiglitz, 2008, s.
566). Burada iki yeni kurulus s6z konusu olur; IMF ve Diinya Bankasi. Aslinda bu sistem
ozellikle GATT (Genel Glimriikler ve Ticaret Antlasmasi) ile birlikte, ticari serbestlesme igin
uluslararasi bir disiplin saglamanin yani sira, ulus devletleri sosyal ve ekonomik ihtiyaglara
cevap verme yOniinde serbest birakir. Tam istthdam, ekonomik biiylime, esitlik, az gelismis-
gelismekte olan iilkeler icin kalkinma hedefleri gibi ulus dlgeginde hedefler, uluslararasi
ekonomik saiklerin Oniine gecer. Hedef hiper kiiresellesme degil ilimli kiiresellesme olur
(Rodrik, 2011, s. 61).

GATT 1n rolii bu siiregte gok énemlidir. 1947°den GATT 1in DTO’ye déniistiigii 1995
yilina kadar yapilan goriismeler ithalat kisitlamalarini ciddi oranda kaldirir ve giimriik
tarifelerini diisiiriir. 1948’den 1990°a kadar yillik ortalama ticaret hacmi % 7 oraninda artar
(a.g.e, s. 63). Ancak GATT’1n tam anlamiyla, bir finansal ve ticari serbestlesmeye sebep oldugu
da soylenemez. Ozellikle tarim GATT miizakerelerinin disinda tutulur. Sigorta, bankacilik,
insaat gibi ticareti kolaylastiran hizmetler de tam anlamiyla serbestlestirilemez. Zira bu donem
kapitalizmin otuz altin yili olarak ge¢cmekle birlikte, ulusal kalkinmacilia énem verilen bir
donemdir. Bu nedenle, heniiz tiim sektorlerde bir liberallesmeden s6z etmek miimkiin degildir.
GATT’1in amaci serbest ticaretin merkeze alinmasi degil farkli uluslarin iktisadi yapilarina
uygun bir kiiresel ticaret mozaigi yaratmaktir ve bunda basarili da olmustur (a.g.e, S. 66).

Ote yandan Wood (2016) gibi tiim bu siireglere elestirel bakan bir yazara gore Hirosima
ve Nagasaki’ye atilan atom bombalar1 nasil ABD askeri {istiinliigliniin araciysa, Bretton Woods
Sistemi, IMF, Diinya Bankas1 ve GATT ABD iktisadi hegemonyasinin tesisi merkeze alinarak
kurulmustur. Bunlar goriiniiste diinya ekonomisinde istikrar, dolarin konvertibilitesi, gec
kapitalistlesmis cografyalarin kalkinmasi gibi amaglar giitse de asil mesele bu cografyalarin
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kaynaklarinin, isgiiciiniin, piyasalarin vs. basta ABD olmak {izere bat1 sermayesine ac¢ilmasidir
(a.g.e, s. 148-149). Yani bunlar aslinda kiiresel hegemonik gii¢ degisikliginin kurumsal
goriinlimii ve araci olarak olusmustur.

1995 yilindaki “Uruguay Round’inda” GATT Diinya Ticaret Orgiitiine doniisiir. DTO
aslinda ulusal kalkinmaciligin bitigiyle birlikte kiiresellesmenin tam anlamiyla egemen oldugu
bir dénemin ulus {istii kurulusu olarak karsimiza ¢ikar. Rodrik (2011) bir devletin egemenlik
alan1 igerisindeki yerel ekonomi yOnetiminin artan bir bicimde uluslararasi ticarete ve finansa
bagimli hale geldigini iddia eder. Kiiresellesmenin ekonomik boyutunda piyasalar mal ve
sermaye acisindan uluslararasi entegrasyon adina yerel diizlemden ¢ikmak durumunda kalirlar;
ancak ayni iliski isgiicii piyasasi i¢in gecerli degildir (a.g.e, s. 67). DTO’niin GATT tan farklar1
su sekilde &zetlenebilir; DTO’yle birlikte ge¢miste miizakerelerin disinda birakilan tarim
liberallesir. Tarimda kotalar, kotay1 hesaplamanin zor oldugu gerekgesiyle kaldirilir ve giimriik
tarifesi sistemine gegilir. Hizmetlerde de 6zellikle, telekomiinikasyon ve bankacilik alaninda,
ilkeler diizeyinde farklilik gostermekle birlikte serbestlesme s6z konusu olur. Rodrik énemli
bir diizenleme olarak patent ve telif haklari lizerine de bir tartisma acar; Patent ve telif
haklarinin gelismekte olan iilkelerin aleyhine gelistigini ve bu iilkelerin gelismis iilkelere uygun
bir bigimde pozisyon almak zorunda kaldigini1 sdylemektedir. Tiim bunlarin yaninda, devlet
siibvansiyonlarina kisitlamalar, firmalarin yerel iirlinleri iiretim siirecinde kullanmalarinin
engellenmesi, ithalat kisitlamalarinin engellenmesine yonelik girisimler dikkat ¢ekicidir (a.g.e,
S. 68). Sonug olarak, kiiresel ekonominin gerekleri olarak tanimlanan kurallar dizini yerel
ekonominin {izerine demoklesin kilici gibi dikilir ve bunu "laissez-faire/laissez-passer”
ideolojisine ¢ok da uygun olmayacak bir kurallar manzumesiyle yapar. Iktisatcilar ve
teknokratlar, o donemde savas sonrasi artan dis ticaretin nedeni olarak serbestlesmeyi goriirler.
Bununla birlikte Cok Uluslu Sirketlerin de agirligin1 koymasiyla GATT 1n kalkinmaciliga izin
veren politikasindan DTO’niin  serbestlesmecilige yonelik politikalarma gecis ile
kiiresellesmecilige giden siirecin énem kazandig1 ortadadir. Ozellikle patent politikalarina
deginen Wallach ve Sforza’ya gore (2002) DTO’niin serbestlesmedeki 1srar1 her seyi
metalastirict bir etmen olarak karsimiza ¢ikar (a.g.e, S. 26). Ornegin yeni sistem, yerel
diizeydeki canli tiirleri ve halkin bunlarla uygulamalarina dahi patent verir. Yazarlar bu
noktada, Hindistan'daki yerli halkin yillardir tibbi amaglar i¢in kullandigi neem agacinin
patente konu olmasi drnegini verir; agacin bu 6zelligi Amerikan ve Japon firmalar tarafindan
fark edilir ve onlar tarafindan patenti alinir. Yerli halk kendi zenginliginden ekonomik olarak
faydalanamaz. Yine yazarlara gore, DTO'niin fikri miilkiyet hakk1 birgok sorunu beraberinde
getirir. Bir sirket bir tohuma yonelik miilkiyet hakki elde ettiginde, kusaklar boyunca var olan
ve yerel ciftcilerin bilgi ve tecriibelerini dikkate almadan {iriin ile iligkili tiim haklara sahip
olurlar. Bu noktada, firmanin ciftciden telif talep etme veya s6z konusu tohumu artik
kullanmamasini isteme hakki dogar (a.g.e, S. 26-27). Bu patent sisteminin esitsiz gelisimi ¢ok
uluslu sirketler lehine bir siirecin gelismesine neden olur.

DTO’niin gesitli ihtilaflar1 ¢ézme bigimi de ciddi elestirilere neden olur.® Bir iilkenin
yasalarmim DTO'niin yasalarma uymadigi gerekcesiyle iilke sikayet edildiginde, davay1 bu
kurallara uymadig i¢in kaybeden iilke kurallara uymayan politikalar1 kaldirmak ve davaciya
tazminat ddemek zorundadir (Rodrik, 2011, s. 69). Karar1 veren DTO jiirileri séz konusu
politikanin kaldirilmast i¢in bir tarih limiti koyar. O tarih ge¢ildiginde hala iilke karara konu
olan politikay1 degistirmediyse, davaci tilkenin davali iilkeden tazminat talep etme hakki dogar.
Eger tazminatta anlasilamazsa, davact devlet DTO'den davali devlet aleyhine ticari yaptirim
uygulamasini ister;

& Detay icin bkz. Burbach, Danaher (2004)
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"bir kez bu talepte bulunuldu mu, yaptirimlar sadece tiim DTO iiyelerinin oybirligiyle
buna karsi ¢ikmast halinde durdurulabilir;, bu da kazanan iilkenin de yaptirim talebini geri
cekmesini gerektirir” (Wallach, Sforza, 2002, s. 31).

Burada ¢ok ilging bir seye dikkat cekmek gerekir; "Diinya Ticaret Orgiitii, ABD'nin
politikalarin degistirmeye zorlamayr basarmis tek uluslararast kurumdur; ABD'nin vergileri
ve ¢evre politikalarina iliskin konularda bunu basarmistir” (Rodrik, 2011, s. 69).

Ingiltere de tazminat 6demistir. Bu kurulus, siiper gii¢ denilen iilkeler aleyhine de
serbestlesmecilige kars1 bir politikay1 yaptirima baglayabilir. Bu baglamda aslinda gelismis
tilkelerin de yaptirima baglanabilmesi hali, bu kurulusun kiiresellesme siirecinde ne kadar ciddi
bir rol oynadigin1 gostermektedir.

4. SERMAYE HAREKETLERI

Kiiresellesme hususunda bir diger 6nemli mesele de sermaye hareketleridir. Aslinda
Lenin (2001) gibi yazarlarda sermaye ihraclar1 olarak da goriinen bu siireg, ozellikle 19.
Yiizyildan itibaren agirhigini arttirmigtir. Bretton Woods sisteminde, altinla degistirilebilen tek
para birimi dolar olacaktir ve diger para birimleri dolara gore ayarlanacaktir. Bu anlamda sistem
bir sabit kur sistemidir ve Keynesyen politikalarin hakim oldugu Ikinci Diinya Savasi’nin
bitmesinden itibaren kapitalizmin 1945-1971 aras1 doneminde uluslararasi para sistemi olmasi
noktasinda onemlidir. Bretton Woods sistemi basta “sicak para’’ olmak tiizere, iilkelere
sermaye giriglerini denetleme hakki tantyan bir sistemdir. Bu donem sermaye kontrollerinin
yogunlastig1 bir donemdir ve bununla ilgili hem akademik ¢evrede hem de devletler ve 6zel
sektor ile finansta da bir uzlasi olusmustur.

Ozel sermaye akislar1 1920 ila 30’lu yillarda denge bozucu bir rol oynarken Keynes
sermaye hareketlerinin hem mali istikrar1 hem de makro ekonomik dengeleri bozdugunu fark
eder (Rodrik, 2011, s.85). Ozellikle tam istihdam ve iicretlerin istikrarli bir sekilde devami
zorlasir. Hem altin standardi hem de Bretton Woods bilindigi lizere sabit kur sistemi iizerine
kurulur. Faizler yiiksekse herhangi bir tilke de faizini yliksek tutmak zorunda kalir, aksi halde
ciddi bir sermaye ¢ikisi yasayacaktir. Altin standardi sistemi bir sabit kur sistemiyken sermaye
serbestisini tanimasi bu tarz bunalimlari tetiklemistir ve Bretton Woods bu baglamda sermaye
denetimini 6nemser. Ozellikle 1970’lerde 6nem kazanan baska bir alternatif vardir; iilkeler
sermaye kontrolii uygulamamak i¢in kuru esnetebilirler. Boylece, bu politikalarin bir ¢iktisi
olarak para politikalarinin gorece daha istikrarli bir yapiya kavusmasi saglanabilir. Doviz
kurlarinin belirlenmesinde de sermaye girisi 6nem kazanir. Paranin deger kaybetmesi istenirse
faiz oranlar diistirtilebilir ve bunun tersi de gegerlidir. Aslinda konu yine {iglii agmaza dayanir
(a.g.e, s. 86).

Alternatif secenege Keynes itiraz eder. Clinkii bu segenek mali piyasalarda iyimser veya
kotiimser beklentiler nedeniyle para birimlerinin asir1 degisken hale gelmesini tetikler. Diger
bir neden de asir1 degisken para biriminin dig ticarette yaratacagi zorluklardir. Aslinda Keynes
burada, tiretim sektoriiniin ekonomik refahin kaynagi oldugunu ilan eder ve finans piyasalarini
kumarhaneye benzetir. Bu baglamda, asil onemli olan kisa vadeli finans1 degil ticareti
desteklemektir. Burada ¢cok 6nemli biri ikilemle karsilasilir; ticarette diisiiriilen islem maliyeti,
sermaye kontrolleri yoluyla finansta yiiksek islem maliyetleri anlamina gelecektir (a.g.e, S. 86).

Bretton Woods sistemi bu haliyle donemi icin baslangicta verimli olur, ama 6zellikle
Vietnam Savasiyla ekonominin gii¢ kaybetmesi ve Avrupa ile Asya’daki hizli biiyiime
nedeniyle Amerikan ekonomisi agik vermeye baslar. Bu agiklar bir yerden sonra dolara duyulan
giiveni azaltir ve iktisadi birimler mevcut pariteden altin talep etmeye baslar. 1971°de Nixon’un
baskanligi doneminde dolarin sabit bir oran {lizerinden altina ¢evrilmesi durdurulur. Bunun
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sebepleri su sekilde 6zetlenebilir; diinya ticareti ve finans genisledik¢e, sermaye kontrollerinin
yarattig1 politik alan daralir ve dis kisitlar 6nem kazanmaya baslar. Kredilendirmeyi arttirmak
icin kullanilan, 6zel fon ¢ekme hakki veya SDR gibi varliklara ragmen IMF’in kaynaklarinin
yeterli olmadigi ortaya ¢ikar. ABD, 60’11 yillarin sonunda, tiim bu dis agiklar veriyken, bir de
spekiilatif saldirtya maruz kalinca, sabit kur rejimi daha fazla siirdiiriilemez. Burada
gordiiglimiiz; yerel ekonomilerin gereklerinin kiiresel ekonominin gereklerini asmasi
durumudur. Tiim diinyada, ticareti ve finansi belli kurallarla yonetme iddias1 tastyan Bretton
Woods Amerikan ekonomisinin yerel gereklerine yenilmistir.

Bundan sonra donem, yetmislerle birlikte hem finansta hem ticarette serbestlesme
donemi olarak anilir ve bu, glinlimiizde de devam eden sistemdir. 1961°de kurulan OECD’nin
(Ekonomik Is Birligi ve Kalkinma Orgiitii) 1980°1i y1llarda kisa vadeli sermaye girisleri ile uzun
vadeli yatinmlar arasindaki farkliliklar1 ortadan kaldirmasi ve OECD’ye iiyelik i¢in tam
sermaye hareketleri kisitlamalarinin ortadan kaldirilmasini sart kosmasi, bu serbestlesme
siirecinde Onemli bir faktor olarak karsimiza c¢ikar. Bununla birlikte IMF’deki ciddi bir
paradigma degisikligi, 6zellikle 1997 yilinda sermaye kontrollerinin kaldirilmasina iligkin
tilkelere baski yapilmasina dair 6neri kabul edilince s6z konusu olur (a.g.e, s. 91). Stiglitz’e
gore, (2008) IMF aslinda piyasalarin sik sik iyi ¢alismadiginin kabulii iizerine kurulur ki bu
piyasalar ciddi istthdam sorunlarina neden olabilmektedir. Bu baglamda, kurum ekonomik
istikrarsizliga karsi kiiresel diizeyde kolektif bir hareket olarak formiile edilir. Ancak kuruldugu
giinden beri IMF, 6zellikle ikinci kiiresellesme siirecinde ciddi bir degisiklige ugrar. Piyasalarin
iyi calismadigina iliskin 6n kabul degisir ve yerini piyasa iistiinliigiine dayanan bir ideolojiye
birakir. IMF, {ilkelere, harcamalari yiikseltmek, vergileri veya ekonomiyi canlandirmak igin
faiz oranlarin1 diistirmek gibi daha ekonomiyi genisletici tedbirler Onerirken finansal
kiiresellesmeyle birlikte ilkelere agiklarin kapatilmasi, vergilerin yiikseltilmesi gibi politik
oneriler getirir; “Keynes herhalde cocuguna olanlar1 gorseydi yattigi yerde ters donerdi” (a.g.e,
S. 567). Gergekten de IMF’in hicbir politika Onerisinin uygulamasinda basar1 saglanamaz.
IMF’in dayattig1 olgunlagsmamis sermaye piyasalarinin serbestlestirilmesi yiize yakin iilkede
istikrarsizlik ve kriz tetikler. Ulkeler krizdeyken, IMF fonlar1 ve programlari istikrari
saglamaktan ziyade, yoksullarin daha da yoksullagsmasina katki sunar (a.g.e, S. 568).

Sermaye hareketlerinin serbestlesmesi olaganiistiidiir; Rodrik’in deyisiyle 30’lu
yaslarindaki insanlar, bilgisayarlarinin baginda ¢ok biiyiik bir hizla milyonlarca dolar: transfer
edebilir. Bu eylem ise paralarin degerlerini gercek ekonomik degerlerine ¢ekerek
verimsizlikleri gidermeye hizmet etmez, spekiilatif kar pesinde kogsma egilimini artirir. Bu ise
piyasadaki inis-¢ikislart biiyiitiir (Rodrik, 2011, s. 94). Bu noktada, iilkelerin, istthdam, {iretim
ve enflasyon bakimindan ulusal politikalarindan 6diin vermeden, fonlarin ddvizler arasi
gecisine kendilerini uyarlayamacagini savunan Tobin, bugiin kendi adiyla anilan bir vergiyle,
para islemlerine vergi konulmasini Onerir (a.g.e, S. 94). Ama kiiresel ekonomik politika
yapicilar1 bu onerileri de ciddiye almazlar. Kendilerini uluslararasi sermayenin insafina birakan
tilkeler, Latin Amerika bor¢ krizlerinde, Avrupa’daki ve iilkemizdeki krizlerde oldugu gibi,
ciddi bir tahribata ugrarlar.

Bu krizlerin cogu ayn1 biiyiime ve ¢okiis donemlerini izler. Ilk etapta krediler seklinde
elde edilen dis borglar ile tilkelerin ekonomisi canlanir. Yeni bir iiretim dalgasiyla gelirlerin
artacagina ve borglarin finanse edilebilecegine iligkin bir pembe tablo ¢izilir. Sonrasinda ise,
hizla yurti¢cinden veya disindan kotii haberler 6zellikle mali piyasalarda yayilmaya baslar.
Ulkenin borg stogu artmis ve durum kotiilesmistir. Yatirrmeilarin yiiksek risk algisi yabanci
finansman muslugunun kesilmesine neden olur, bu da faizlerde muazzam artislar tetikler. Para
deger kaybeder, firmalar kredi sikisikligina maruz kalir ve yerel talep diiser. Piyasa gilivenini
saglamak i¢in yapilan siki maliye politikalar1 durumu daha da kétiilestirir. Buna “Minsky An1’’
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denmesindeki mantik budur, Minsky’nin (2013) analizinde oldugu gibi, borcun finansmani
sorunu, daha dogrusu, sézlesmeye tabi kisa vadeli borcun iiretimle finanse edilmesindeki
gecikmeler ve es zamansizlik durumu, dogrudan ekonominin krize girmesine zemin hazirlar.
Rodrik burada Rogoff ve Reinhart’in istatistiki ¢alismasina atif yaparak, tarihsel olarak,
finansal serbestlesmeyle bankacilik krizleri arasindaki pozitif yonlii iliskiye vurgu yapar (a.g.e,
S. 96) Gergekten de Rogoff ve Reinhart’in yaptiklar1 kriz semasinda; finansal liberallesme
sonucu bankacilik krizlerinin baglamasindan, bunun para krizlerine neden olmasindan,
devaminda bankacilik krizlerinin yogunlagsmasindan ve iflaslar ile i¢ ve dig borcun
O6denememesi sonucu paranin deger yitirerek iilkelerin krize girmesinden s6z edilir (Reinhart,
Rogoff, 2013, s. 17).

5. ULKELER ARASI ESITSIZLIKLER

Rodrik, iilkeler arasindaki esitsizlikleri anlatirken, fakir bir lilkenin zengin bir bireyi ile
zengin bir iilkenin fakir bir bireyi olmak arasinda hangisinin daha tercih edilebilir oldugunu
sorar. Rodrik’e gore sorunun cevabi zengin tilkede fakir olmanin tercih edilesi olmasidir. Zira
zengin bir tilkedeki fakir, fakir bir iilkedeki zenginden ortalama {i¢ kat fazla kazanir. Rodrik
kalkinmayla ilgili, egitim ve saglik gibi diger faktorler hesaba katildiginda aradaki farkin daha
da artacaginmi belirtir. Eger hesaplama en ¢ok kazanan ilk % 10 ile en fakir % 10 arasinda
yapilirsa, yoksul iilkenin BMW kullanabilen zenginleri o iilkenin toplam niifusunun % birinin
% biri kadar olacaktir (Rodrik, 2011, s. 120). Bu baglamda zengin bir iilkedeki fakir, fakir bir
iilkedeki zenginden daha fazla seye sahiptir.

Sanayi devriminin baslangicinda bu esitsizligin ¢ok daha az oldugu agiktir, bugiin en
zengin lilke en fakir iilkeyle kiyaslandiginda 80 kat daha zengindir (Rodrik, 2011, s. 120).
Bugiiniin diinyasi, ¢cok zengin az sayida iilke ile yoksulluk sinirinda bulunan ¢ok sayida iilke
arasinda boliinmiistiir. Rodrik’e gore yoksullugun en 6nemli nedeni diisiik verimliliktir. Fakir
tilkede isgiicli asgari yasam kosullarini saglayabilmek icin dahi ¢ok diisiik bir verimlilikle
tiretim yapar. Verimliligin disiik olmasi, diisiik teknolojiyle, kredi yetersizlikleriyle, zengin
tilkelerin destekledigi yerli elitlerin daha fazla zenginlik hirsiyla, beceri, bilgi ve is firsatlarinin
olmamasiyla da agiklanabilir. Burada asil sorulmasi gereken sudur ki yerel ekonomi tiim
yoksulluguna ragmen kendi ekonomisini kiiresel ekonominin gereklerine tamamiyla uydurmali
midir? Boyle bir uyum siirecinin nasil krizlere gebe oldugunu onceki boliimlerde anlatan
Rodrik, daha 1liml bir kiiresellesmeyi, hatta yerelin gereklerine saygi duyan Bretton Woods
sistemine doniilmesini Onerir.

Esitsizligin kaynagi aslinda ¢ok daha gerilerde saklidir. Rodrik bu noktada 19.
Yiizyil’da yasandig1 iddia edilen kiiresellesme siirecini goz Oniine alir. Bu siiregte diinya
ekonomisi, sanayisi hizla gelisen merkez ile hammadde {iretimini merkeze almis ¢evre arasinda
boliiniir (a.g.e, s. 120).° Burada, dis ticarete ve sermaye hareketleriyle es anli hareket eden,
sermayenin merkezilesmesi ve yogunlagsmasina bakmakta fayda var. Sermayenin
yogunlasmasindan anlasilan her bir kapitalistin kontroliindeki sermayenin daha biiyiik miktarda
tretimi miimkiin kilacak sekilde artmasidir ve sermaye birikimi sonucunda ortaya cikar.
Yogunlagma iiretim miktarinda belli bir artis meydana getirmeye muktedirdir ve ¢esitli sanayi
kollarinda rekabeti dislayabilen bir birikim bi¢imidir (Sweezy, vd., 1975, s. 29). Merkezilesme
ise, hali hazirda var olan sermayelerin bir araya gelmeleridir (a.g.e, S. 30). Bu donemde sermaye
gelismis tlilkelerde yogunlasir ve merkezilesir, yaratilan meta ve sermaye fazlasi disariya ihrag
edilir.}® Bu durum yoksul iilkelerde sanildig1 gibi refahi arttirmaktan ziyade, meta ihraci onlar

% Bununla ilgili gok daha derli toplu bir yaklagim igin bkz. Wallerstein (2015).
10 Sermayenin birikim, yogunlasma ve merkezilesme dinamikleri 6zellikle Ingiltere’deki deneyim iizerinden Kapital’in birinci
cildinde anlatilir. Detay igin bkz. Marx (2016).
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hammadde deposu ve mamul mal pazarina, sermaye ihract da isgiiclinii diisiik ticretli is¢gilere
dontistiirdir.

Bu cendereden kendini kurtarabilen iilkeler de vardir. Bunlardan biri Japonya olarak
karsimiza ¢ikar. Aslinda Japonya 1600°1ii yillarda bir kapitalistlesme siireci baslatir ama giiclii
yar1 feodal yap1 bu disa agilmaci durumu sekteye ugratir. Ulke 1850°1li yillarda ABD
donanmasinin baskisiyla kapitalist iligskilere girmek zorunda kalir. Bunun {izerine iilkede Meiji
adiyla anilan bir restorasyona gidilerek, feodal donemi sona erdiren yukaridan asagiya bir
reform siireci baglatilir (Fulberth, 2008, s. 151). Bu ayn1 zamanda bir kalkinma plani1 gibi
uygulanarak, bugiin sanayi politikasi denilen, yeni sanayilerin tesvik edilmesine yonelik devlet
destegi saglanir. Devlet, pamuklu tekstili ve gemi yapimi alanlarinda tesisler kurar. Kurulan
Kamu Iktisadi Tesebbiisleri, sonrasinda 6zel sektoriin giiglenmesi icin &zellestirilir. Aym
zamanda, Japonya kendi i¢ pazarin1 korumak ig¢in belirli mallarda ithalat vergisi oranlarin
arttirir (Rodrik, 2011, s. 126).

Benzeri gelismeler, Dogu Asya iilkelerinde de s6z konusu olur. Hong Kong, Giiney
Kore, Tayvan gibi iilkeler, sanayilesir ve baz1 alanlarda -6rnegin Giliney Kore hem gemicilik
hem otomobil sektoriinde- diinyanin sayili iilkeleri haline gelirler (Fulberth, 2008, s. 280).
Ozellikle Giiney Kore iizerinden bir okuma yaparsak; Giiney Kore savastan ¢ikmis yoksul bir
ilkedir ve 6zellikle Kore boliindiikten sonra biitiin yer alt1 zenginlikleri Kuzey Kore’de kalir.
Gliney Kore’ye ise tarim alanlar kalir, 6zellikle savastan sonra baskent Seul’da bulunan
endiistri tesisleri ve altyap:r imkanlarinin % 80’den fazlasi kullanilamaz hale gelir (Cakmak,
2016, s. 153). Ama bu sartlara ragmen, bu iilke ciddi bir demir ¢elik KiT’i kurabilir hale gelir.
Bu noktada, Giiney Kore’nin de yaptigi, ayn1 Japonya gibi planli bir kalkinma stratejisi
izlemektir. Tam bu siiregle ilgili, Japonya’nin istegi lizerine, Diinya Bankasi Dogu Asya
Mucizesi: Ekonomik Biiytime ve Kamu Politikas: isimli bir rapor hazirlar. Rapor Dogu Asya
tilkelerinin devlet miidahalesi ile gelistigini gormek istemez. Rapor boliimlerden olusur ve
Stiglitz’in yazdig1 bolim kamunun ekonomideki yararlarindan bahseder ama diger boliimler
bunu gizlemekten yanadir;

“Hangi boliimii okudugunuza bagli olarak, yeni sanayiler devlet tarafindan

desteklendigi i¢in mi, yoksa bu desteklere ragmen mi Asya devletlerinin basarili olduguna
iligkin farkl bir diistinceyle karsilasyyordunuz. ” (Rodrik, 2011, s. 128)

Halbuki tablo ¢ok nettir, bu iilkeler, modern iiretimde yatirimlar1 canlandirmak amaciyla
oncelikli sektdrler secip bunlari siibvanse ederler. Ayrica KIT’ ler 6zel sektore rakip degil,
sektorii destekleyici bir rol oynarlar. Ayrica asir1 vergilendirme, kirtasiyecilie varan asiri
biirokrasi, biirokratik yozlasma, yiiksek enflasyon gibi yatirimlar1 engelleyici faktorlerden
ekonomilerini kurtarirlar. Ozellikle biirokrasi, bu siiregte ciddi rol oynar; dzel sirketlerin
yatirimlarini koordine eder, girdileri tedarik eder ve ihtiya¢ duyuldugunda tesvik saglar. Heniiz
olgunlasmamis sektorlerini ithalat rekabetine sokmazlar, ¢ok uluslu firmalari piyasaya
sokmayarak, yerli tireticinin teknolojisini gelistirmesi i¢in onlara zaman kazandirirlar (a.g.e, s.
129). Sonug olarak, Rodrik’in ¢ok isabetli tespitiyle; “ne iiretirseniz o olursunuz” (a.g.e, S.
136). Hammadde alaninda uzmanlagmak bir iilkeyi mamul mal pazar1 yapacaktir. Dis ticarette
ve biitiin uluslararas1 ekonomide rekabetciligi ve bagimsizligr korumak giiclii bir devletin
varligini gerektirir.

Tiim bunlarla baglantili olarak Rodrik’te kiiresellesme siirecinin 6nemli bir politikalar
biitiinii olarak 1989 yilinda ilk kez s6z edilen Washington Uzlagisina dair elestiri 6nemlidir.
Washington uzlasisinda temel oneriler; mali disiplin yani kamu dengesinin saglanmasi, faiz
oranlarinin serbest birakilmasi, ticaretin serbestlestirilmesi, dogrudan yabanci yatirim girisinin
serbestlestirilmesi, 0zellestirmeler, deregiilasyon (mal ve faktor girig-¢ikislarinin oniindeki
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engellerin kaldirilmasi), rekabetci bir doviz kuru, vergi reformu, vb. olarak sayilabilir. Bu
aslinda serbestlesmenin ve ekonomik kiiresellesmenin  bir manifestosu olarak
degerlendirilebilir. Ulkeler bu politikalar1 uygularlar, zira IMF ve Diinya Bankasi gibi
kuruluglardan alinacak destekler bu Onerilerin uygulanmasina bagli olur. Ancak bu Oneriler
krizleri daha da derinlestirmistir ve bu noktada, Rodrik ¢cok 6nemli bir tespit yapar;

“(Istenilen politika &nerilerini gergeklestirmis olmasina ragmen cok diisiik bir biiyiime
elde eden bir Latin Amerika iilkesinden bahsederken) bu iilkenin karsilastigi giicliik reformlar
konusundaki uzun listenin eksikliklerini gésterir. Giindem biitiin gelismekte olan iilkelerin ayni

sorunu yasadigini ve biitiin sorunlarin egit derecede onemli oldugunu kabul eder” (a.g.e, s.
152).

Gergekten de bu politikalar1 uygulayan kurumlar, zamandan ve mekandan bagimsiz
olarak, her gelismekte olan iilkenin ayn1 sorunlar1 tasidigini, ayni gelisme diizeyinde oldugunu
ve ayn1 sermaye birikimine sahip oldugunu veri kabul ederek, her iilkeye ayn1 regeteyi verir.

6. RODRIK’IN UCLU ACMAZI

Aslinda Rodrik’in kiiresellesme analizinin kendi ii¢lii agmazina varmak i¢in yapildigi
da sdylenebilir. Yazarin makro iktisattaki {i¢lii agmazin metodolojisini kullanarak ortaya
koydugu ekonomik ve politik analiz gergekten ¢ok gergekei ve reddedilmesi zor bir fikir olarak
karsimiza ¢ikar. Rodrik’e gore, demokrasi, ulusun kendi kaderini tayin etmesi ve ekonomik
kiiresellesme ayni anda takip edilemeyecektir. Eger bir lilke, kendi kaderini tayin edip
ekonomik kiiresellesmeye yonelecekse demokrasiden vazgegmek zorundadir.

“Kiiresel ekonominin siklikla yarattigi sosyal ve ekonomik darbeleri goz oniinde
bulundurmayarak, uluslararasi islem maliyetlerini en aza indirmek adina demokrasiyi
kisitlayabiliriz. Yurticinde demokratik mesruluk yaratmak adina kiiresellesmeyi kisitlayabiliriz.
Ya da ulusal egemenlik pahasina demokrasiyi kiiresellestirebiliriz. Diinya ekonomisini yeniden
yapulandirma se¢eneklerimiz bunlardir” (a.g.e, . 175).

Bu aslinda tarihsel olarak ¢ok dogru bir analizdir. Sunu not edelim, kiiresellesme
temelde hem dis ticarette hem de finansta serbestlesmeyi gerektiren bir siiregtir. iki 6rnekle bu
analizi detaylandirmaya c¢alisalim. 1964 yilinda Brezilya’nin ulusal kalkinmaci Goulart
hiikiimeti bir askeri darbeyle diisiiriiliir. Cuntanin ilk isi, ABD, IMF ve Diinya Bankasi ile bir
stabilizasyon programi hazirlayip uygulamak olur (Giilalp, 1983, s. 57). Programin 0zii
sOyledir; yiiksek oranli bir devaliiasyon ve onu takip eden gergekei bir kur politikasi, yabanci
sermayenin tesviki, fiyatlarin serbestlesmesi ancak ticretlerin kontrolii, ithracatin tesvikinin yan
sira ithalatin liberasyonu ve anti-enflasyonist bir harcama ve para politikasi ile ger¢ekei bir faiz
haddi politikas1 (a.g.e, S. 57-58). Yani bu liberallesme siirecine gecis bir askeri darbeyle
demokrasinin askiya alinmasmi gerektirmistir. Ciinki hem serbestlesme hem de {icretlerin
sermayenin ¢ikarlarina uygun bir bicimde realize edilmesi, aksi halde, daha zor olacaktir.
Yaklagik 16 sene sonra iilkemizde olan askeri darbenin de amaci aslinda budur. 24 Ocak 1980
kararlar1 ile Tiirkiye’deki doniisiim siireci, ihracata doniik olarak diinya ekonomisiyle daha
derin bir biitiinlesmeyi, devlet miidahalesinin ve korumaciligin ortadan kaldirilmasini
hedefleyen piyasaya doniik bir siirectir (Savran, 2013, s. 255). Tiim bu siirecin daha rahat
uygulamaya sokulabilmesi i¢in, igerideki muhalefetin biiylik capl tavsiyesi gerekir, bunu
saglayan da 12 Eyliil darbecileri olur. Gergekten de siyasi partileri kapatan, ¢esitli sendikalarin
faaliyetlerini durduran, kimi dergi, gazete vb. yayimi yasaklayan 12 Eyliil darbesi, liberallesme
icin demokrasinin askiya alinmasi siirecidir. Bu baglamda Rodrik’in {i¢lii agmazi net bir
perspektif olarak karsimiza ¢ikar.

Rodrik, ti¢lii agmazin1 Arjantin krizi tizerinden temellendirir. Arjantin’de 1990°daki
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krizden sonra ekonominin basina Domingo Cavallo getirilir. Cavallo, ilk etapta yabanci
O0demeler iizerindeki kisitlamalar1 yasaklayan ve bir pesoyu bir dolara esitleyen bir
konvertibilite kanunu ¢ikartir. Bu hiper enflasyonu ortadan kaldirarak fiyat istikrarini saglar.
Yaratilan giliven ortami ciddi oranda sermaye akisina neden olur ve yatirim, ihracat ve gelir
artisgin1  tetikler. Ayni1 zamanda, Cavallo, oOzellestirmeler ve vergi reformuna iliskin
diizenlemeler getirir. 1990’larda Arjantin ¢ok uluslu kuruluslarin 6rnek olarak gosterdigi bir
tilke olur (Rodrik, 2011, s. 163). On yillik bir goreli istikrar doneminden sonra, 6zellikle Asya
krizi sonucu yatirimcilar gelismekte olan iilkelerle ilgili goriislerini biiylik oranda degistirir.
Fakat asil darbe, Arjantin’in kiiresel rakibi Brezilya’nin uyguladigi devaliiasyon olur.
Brezilya’nin ihracatgilar piyasalarda daha diistik dolar fiyati talep eder ve Brezilya’nin maliyet
avantaji Arjantin pezosunun haddinden fazla deger kazanmasina neden olur. Arjantin kendi
borglarin1 6demekte zorlanir, bu iilkeye olan giiven azalir, piyasalar ¢okme egilimini girer ve
bor¢lanma olasilig1 biiyiik oranda azalir. Kot gidisat engellemek i¢in, biit¢e kisintilart sonucu
memur ve emekli maaglar1 disiiriiliir. Bu mali panigi tetikleyici bir etki yapar ve insanlar
paralarin1 ¢ekmek i¢in bankaya kosar. Hiikiimet bankadan nakit ¢ekimlerine kisit getirir.
Sonucunda; “Mali kesintiler ve bankalardan para ¢ekilmesinin kisitlanmas1” toplu protestolari
beraberinde getirir. Bunu sendikalarin genel grev cagrisi, biiyiik kentlerdeki isyanlar ve
yagmalamalar izler (a.g.e, S. 163).

Sonug olarak hiikiimet istifa eder. Yeni hiikiimet, yerel banka hesaplarin1 dondurur,
yurtdis1 bor¢larini geciktirir. Sermaye kontrolleri yeniden devreye girer ve pezonun degeri
diisliriiliir. Sonug olarak, kiiresellesmeye entegrasyonun gerektirdigi diizenlemeler yerel
sartlara uyum saglayamaz. Burada, hiikiimet ya demokrasiyi askiya alip kiiresellesmenin
hedeflerinden taviz vermeyecek ya da yerelin gerekliliklerini kiiresel gerekliliklerin Oniine
koyarak demokrasiyi koruyacaktir. Rodrik’in tespitine gore, yerel ekonominin gereklilikleri her
zaman kiiresel olanin Oniine gegecektir.

Kiiresellesme tartismalari aslinda ulus devletin eski giiclinii yitirmesine dayanir.
Kiiresellesme tahayyiiliine gore ulus devletler eskimis, sinirlar asinmis ve diinya diizlesmistir
ve

“Yerel siyasetin yerini ulusal siyaseti asan daha akici ve daha yeni temsil sekilleri aldl.
Yetki, yerel kural koyucularin elinden milletler tistii diizenleyicilere kayryor” (a.g.e, s. 183).

Rodrik’in 6zetledigi bu arglimanlar, aslinda kiiresellesmeyi savunan iktisat¢1 veya
siyaset bilimci ve sosyolog liberallerin genel savlaridir. Bu hususta, benzeri goriislere sahip
olan neo-marksist yazarlar da vardir. Ornegin, Castells’e gore (2008) enformasyon ve iletisim
teknolojilerinin gelismesi, uluslararast kuruluslarin ve devletlerin ticaret ile sermayeye
koydugu simirlamalari kaldirmasi1 ve serbestlesme politikalari, kiiresel ekonominin “tiim
gezegen Olceginde tek bir birim olarak isleme kapasitesindeki” bir ekonomiye doniismesine
neden olmustur (a.g.e, S. 367). Negri ve Hardt’ta, bir iktidar teorisi kurulurken her yere niifuz
edebilen "imparatorluk" adi altinda, bir kiiresellesme analizi yapilir ve bu, onceki donem
emperyalizminden ayrilir. Imparatorluk olarak adlandirdiklart kiiresellesme déneminde
teknolojik araglar, para, insanlar ve mallar basta olmak iizere iiretim ve miibadeleye konu olan
unsurlarin iilkelerin sinirlar1 arasindaki hareketi kolaylagmistir. Bu durum ulus devletin
ekonomi tizerindeki diizenleyici giiciinii ciddi oranda azaltir. Negri ve Hardt’a gore
emperyalizm ile Avrupa’daki ulus devletler kendi egemenliklerini siyasal sinirlarinin digina
tasima giicii elde etmistir. Ote yandan imparatorlukta teritoryal temellere dayanan bir “iktidar
merkezi” yoktur; sabit sinirlar ya da engeller taninmaz.

“Imparatorluk, giderek biitiin yer kiireyi kendi acik ve genisleyen hudutlart igine
katmakta olan merkezsiz ve topraksiz bir yonetim aygitidir” (Negri, Hardt, 2003, s. 18-19).
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Bu baglamda, ulus devlet tam olarak bitmese bile sinirlar1 biiyiik oranda asinmis, kimi
yetkilerini ulus 6tesi kuruluslara devretmistir. Ancak ulus devletin bittigi sdylenebilir mi?
Soruya 2008 Krizinden yola ¢ikilarak izah gelistirilebilir. Bu kriz siirecinde ulus devlet finansal
krizin etkisini azaltmak icin kiiresel diizeyde bankalar1 desteklemis, uluslararasi kredi
piyasalarini sakinlestirmek adina yeni kaynaklar yaratmis, maliye politikalar1 ile ekonomiyi
gliclendirmis, igsizlik tazminatlarini daha aktif hale getirmis, biiyiik bankalara yonelik tazminat,
sermaye yeterliligi ve likiditeye iliskin yeni kurallar1 koymustur. Ancak ironik bir bigimde,
krizden 6nce, kriz sirasinda ve sonrasinda kotii gidisatin sorumlusu yine ulus devlet ilan edilir
(Rodrik, 2011, s. 183).

Bu noktada, 6zellikle ulus devletin artan uluslararasilasma nedeniyle yetkilerini ulus
istli bir teknokrasiye devri, liberal iktisat¢ilarin talebidir ve hatta diinyanin buraya dogru
gittigini savunurlar. Bu teknokrasinin basinda, DTO, IMF gibi kurumlar1 varsaysak bile, bunlar
hala yerelin ¢ok sert elestirilerine tabi tutulurlar. Ayrica yasadigimiz diinyada yetki devri, kanun
koyucunun bu yetkisinden vazge¢cmesini gerektirecektir. Bu baglamda yazara gore gercek bir
kiiresellesmeden bahsedebilmek i¢in normlar ortaklastirilip, uluslar {istli siyasi topluluga ve
kiiresel arenaya uygun yeni hesap verme mekanizmalarina sahip bir kiiresel siyasi yapi
kurulmalidir (a.g.e, S. 185). Bugiiniin diinyasinda, her iiyenin bir oy hakki oldugu, giris ve ¢ikis
serbestisi olan ve goreli olarak daha demokratik mekanizmalarin isleyebildigi DTO bile, -
yukarida bahsettigimiz iizere- ¢ok ciddi elestirilere tabi tutulmaktadir. Bu anlamda, Rodrik’in
onerdigi kiiresellesmenin kurumsal yapisi olmaya heniiz uzaktir.

Kiiresel yonetim salt ekonomik amaglart degil, sosyal amaclar1 da igermelidir. Bunun
saglanmasi i¢in ise, Rodrik, Bretton Woods’a geri doniisii Onerir. Bretton Woods un ulus
devletlere de inisiyatif tantyan sistemi, daha dogru bir kiiresellesmenin var olmasini saglar. O
ylizden aslinda yeni bir mekanizmaya gerek olmadigini ve eskisine geri doniilmesi gerektigini
stirekli Onerir.

Bununla birlikte bdyle bir kiiresel yonetim, ihra¢ edilen mallarda sorun ¢iktiginda,
herhangi bir {ilkede ¢ocuk isci calistirdiginda veya zehirli varliklar ihra¢ edildiginde, buraya
miidahale edebilecek durumda olacak midir? Bu nedenle, Rodrik’e gore bir kiiresel yonetim
s0z konusu olacaksa, biitiin iilkelerin uymak zorunda olacag: kiiresel standartlar konulmalidir.
Bu hem mal, sermaye ihracinda hem de hukuk alaninda var olmalidir. Bu baglamda, standart
koymak en iyi kiiresel yonetim bigimidir.

7. KURESELLESME TEZLERININ ELESTIiRiSi VE ONEMI

Burada ilk olarak yazarin tezlerinin elestirisine deginmek gerekir. Yazarin tarihsel
perspektifi en azindan stireglerin ve iligkilerin ortaya konulmasi agisindan gayet yerindedir.
Bununla birlikte 19. yilizyildan 1914’e kadar olan dénemi ilk kiiresellesme olarak algilamanin
sorunlu oldugunu belirtmek gerekir. Aslinda Rodrik siireci 16. Yiizyilin basina kadar geri
gotiirtir ve devletin merkeziligini ortaya koyar. Wallerstein’in (2015) da ortaya koydugu iizere
kapitalist diinya sistem -dogal olarak daha smirli cografi alanda- 16. Yiizyilin basinda
gelisimine baslamistir. Bununla birlikte bu donem ayni1 zamanda Bat1 Avrupa’da mutlakiyetgi
monarsilerin de gelisme donemidir. Ote yandan eger kiiresellesme devletlerin ekonominin
gelisimi karsisinda zayiflamast iizerinden telakki edilecekse 19. yiizyil -Ingiltere’de 17. yiizy1l
devrimler dalgasinin ve Fransiz Devrimi’nin de etkisiyle- devletin mevcut kapitalist gelismeye
uyum sagladig ancak biirokrasinin de gelisimiyle etkinligini arttirdig: bir donemdir. Ozellikle
Tilly’nin (2020) ortaya koydugu tizere devletlerin ulusallasmasi ve maliye ile askeriyenin net
bir sekilde ayrilmasi lizerinden goriinen uzmanlasma stireci 18. ylizyil’dan itibaren 19. yiizyilda
agirhgim arttiracak bir bicimde s6z konusu olur (a.g.e, s. 100). Bu donem ayni zamanda
emperyalist miidahiliyet siireclerinin de 6ne ¢iktig1 bir siiregtir. Rodrik’in kendisinin de isaret
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ettigi Balta Liman1 ya da aym dénemde Iran’da akdedilen 1841 Iran-Ingiliz Antlasmasi! gibi
batt mamul mallar1 nam-1 hesabina ticaretin canlanmasin1 saglayan antlasmalarda dahi geg
kapitalistlesmis cografyalarin uluslararasi ticarete agilmasi noktasinda devletin etkinligi
goriiniir haldedir. Dolayisiyla Rodrik aslinda emperyalizmi bir kavram olarak kullanmamak
adina kiiresellesmeye bagvurmus intibasi yaratir. Bu durum Harvey’in (2019) isaret ettigi {izere
miilksiizlestirme yoluyla birikim kanaliyla bat1 sermayesinin Tiirkiye ya da Iran gibi iilkelerde
yer alti-yer lstli zenginliklerine el atilirken emperyalist devletlerin 6zneliginin goriilmesine
engel olur.*?

Buradan Rodrik’in tezlerinin 6nemine isaret edilirse, yazarin devletin kolayca
asillamayacagina dair vurgusu kuskusuz yerindedir. Onun T{¢lii agmazinda uluslararasi
ekonominin gereklerine tam uyum ile ulus devletin birlikteligi demokrasiden vazgeg¢meyi
gerektirecekse devletin merkeziligi daha da artar. Ayrica yazarin kiiresellesmedeki temel
gerilim olarak uluslararasi ekonominin gerekleriyle yerelin kisitlar1 arasindaki g¢atigmaya
yaptig1 vurgu devletin burada gereginde zor kullanan bir yasal dengeleyici olarak varligini
ortaya koymasi agisindan onemlidir. Rodrik tiim bunlarin farkindayken ekonomi ve hukuk
alaninda kiiresel standartlar koyma gereginden bahseder ancak devletlerarasindaki hegemonik
giic iliskileriyle baglantili siyasi-askeri ve iktisadi asimetriyi gérmezden gelir. Bu durum da
haliyle kiiresel standartlara uyulmamasi halinde miieyyidelerin kimler tarafindan nasil
uygulanacagi sorusunu akla getirir. Bugiin en genis tabanli uluslar iistii kurulus olarak Birlesmis
Milletler’de BMGK nin konumu diisiiniildiigiinde hangi devletlerin egemenlik alani igerisinde
yonetim merkezleri bulunan sermaye gruplarinin daha avantajli olacagi da agiga ¢ikar.

Buradan hareketle askeri-siyasal giigten tamamen ayrilmig ve hatta onu asan bir iktisadi
diizey anlatisinin kiiresellesme anlatilarina ragmen heniiz gerceklik diizeyine ulagamadigini
belirtmek gerekir. Bu anlamda Wood’un (2016) devlete dair yaklagimi Rodrik’in krizlerle
baglantilt diizenleyici rol yaklasimini fazlasiyla asar. Yazara gore refah devletinin geri
¢ekilmesini devletin geri ¢ekilmesi olarak gorenler vardir (a.g.e, S. 157). Rodrik (2009) de
kurumsal olarak giiglendirilmis ve kitlesel refah1 saglamis bir kapitalizmin, serbestlesmeyi
merkeze alan 19. yiizyilda degil 20. yilizyilda olustugunu belirtir (a.g.e, s. 201). Ancak
SSCB’nin ¢6ziilmesi ile birlikte tek kutuplu diinyada refah devletine olan ihtiyacin azalmasi bir
yana devletin kendisinin her zaman kitlesel refaha gore daha birincil amaclar1 vardir. Wood’un
(2016) belirttigi iizere bunlar sermaye birikiminin 6niindeki her tiir engelin kaldirilmasi ve
bunun siirdiiriilmesi, milkiyet iligkilerinin garantorliigli ve sozlesmelerinin sonug
dogurabilmesinin saglanmasidir. Kiiresellesme de bu durumu heniiz degistirebilmis degildir
(a.g.e, s. 156). Sonug olarak en azindan 17. yiizyil Ingiliz Devrimler dalgas1 ve Fransiz
Devrimi’nden itibaren devletler, “de facto” kapitalist gelismeye “de jure” uyumlu hale gelmistir
ancak bu uyumlanma o6l¢iisiinde sermaye birikimi agisindan kagmilmaz olan bir sistematik
iktidar kurumsallagsmasi ve hukuk ile zor aygiti olarak varligini stirdiirmektedir.

8. SONUC

Rodrik’teki iiclii agmaz irdelendiginde bu kavram, kapitalistlerin daha fazla kar elde
edebilmesi, emperyalist merkezlerin daha avantajli ticareti, dogrudan yabanci yatirim adi
altinda kamu kaynaklarinin peskes ¢ekilmesi ve karlarin artan bigimde bu merkezlere transfer
olarak finansal piyasalarda yeniden ve yeniden degerlenmesinin merkeze alindigini ve bu
amaglar icin gerekirse demokrasinin de feda edilebilir oldugunu gosterir. Ulus devlet feda
edilemeyecektir. Zira ulus devletler hem emperyalist merkezler igin -hukuki degil- yasal

1 fran pazarlariin bati mamul mallarina ve yabanci sermayeye agilmasiin detay1 icin bkz. Amanat (2022).
12 Tiim bu mekanizmalarin Tiirkiye {izerinden gésterildigi dnemli bir kaynak Morawitz’in (1902) “Les Finances De La Turquie”
isimli ¢alismasidir.
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yaptirim ya da gereginde ekonomi dis1 zor kullanim araci olarak hem de diger devletler igin
tiim bu stlirece hukuki-siyasi zeminin saglanmasi agisindan hala kaginilmazdir. Ayrica krizlerin
kimi zaman sermayeyi sarsan zararl etkilerine kars1 onlar1 kurtaracak kaynak transferini iicretli
kesimlerden -vergiler ya da kemer sikma politikalar1 ile- saglayacak olan yine devletlerdir.
Dolayisiyla kiiresellesmenin siyasal hedeflerinin heniiz saglanabilir olmadig1 agiktir.

19. yiizyilldan itibaren sanayi kapitalizminin gelisimi sonucunda, kapitalizmin
kendisinin varligini siirdiirebilmesi agisindan daha da kaginilmaz hale gelen uluslararasi mal ve
sermaye hareketlerinin siirekli artisini1 kiiresellesme olarak telakki etmenin kavramsal olarak
sorunlu oldugu soylenebilir. Mutlakiyet¢i monarsilerden modern-merkezi-biirokratik devletlere
gecis, devletin 6zneligini ortadan kaldirmis degildir. Bugiin de bu devletlerin kendi egemenlik
alanlarinda merkezleri bulunan sermaye gruplarinin ¢ikarlarini merkeze alan politikalar
uygulamaya calistiklar1 agiktir. Bu anlamda kiiresellesmenin tam anlamiyla yerlesmesine dair
uluslar1 asan kurumsal Onerilerin ne kadar gergek¢i oldugu da tartismalidir. Sonug olarak
yapilmasi gereken eger kapitalizmin kendisi tiim kiiresel satihta asilamayacaksa egitimi, bilimi
ve liyakati temel alan politikalarla ciddi bir {iretim temeli yaratarak uluslararasi ekonomi politik
rekabet diizleminde ayakta kalmaktir. Burada o6zellikle yeniden kalkinmaci politikalara
doniilmeli, toplam biit¢e igerisinde ar-ge’nin payi arttirtlmali, kisa vadeli spekiilatif sermaye
hareketlerine kars1 direncli bir finansal sistem insa edilmeli, gelir adaleti noktasinda sistematik
politika uygulanmali ve tarim ile sanayi politikasinin es anli oldugu bir ekonomi politikasi
planlanmali ve uygulanmalidir. Giiglii bir ekonominin gii¢lii bir i¢ ve dis politikay1 es anli var
ederek demokrasiyi feda etmeme olasilig1 yaratmasi her zaman miimkiindiir.

KAYNAKCA
Amanat, A. (2022). Modern Iran Tarihi. S. Sar1 (Cev.) Istanbul: Doruk Yayinlari.
Anderson, P. (1974). Lineages of Absolutist State. London: NLB.

Avcioglu, D. (1976). Tiirkiyenin Diizeni Diin-Bugiin-Yarin Birinci Kitap. Istanbul: Tekin
Yaymevi.

Baran, P. Magdoff, H. Sweezy, P. (1975). Cagdas Kapitalizmin Bunalimi. Y. Kog¢ (Cev.)
Ankara: Bilgi Basimevi.

Castells, M. (2008). Kiiresel Enformasyon Kapitalizmi. D. Held, A. Mc Grew (Ed.) Kiiresel
Doniigiimler Biiyiik Kiiresellesme Tartismasi (S. 367-395). A. R. Giingen (Cev.) Ankara:
Phoenix.

Cakmak, U. (2016). Giiney Kore’nin Ekonomik Kalkinmasinin Temel Dinamikleri (1960-
1990), Stileyman Demirel Universitesi Iktisadi Idari Bilimler Fakiiltesi Dergisi, 21(1),
151-171.

Danaher, K. Burbach, R. (2004). Hadi Bunu Kiiresellestirin- DT O ve Sirket Egemenligine Karsi
Miicadele. O. Dalkiran (Cev.) Istanbul: Metis.

Faulkner, N. (2017). Marksist Diinya Tarihi Neandertallerden Neoliberallere.T. Oncel (Cev.)
Istanbul: Yordam Kitap.

Fulberth, G. (2008). Kapitalizmin Kisa Tarihi. S. Usta (Cev.) Istanbul: Yordam Kitap.

Geyikdagi, V.N. (2011). Foreing Investment in the Ottoman Empire: International Trade and
Relations 1854-1914. London: Tauris Academic Studies.

Giilalp, H. (1983). Gelisme Stratejileri ve Gelisme Ideolojileri. Ankara: Yurt Yaymevi.

44



Cilt: 7, Say1: 2, Aralik 2023, ss. 29-46 Vol: 7, Issue: 2, December 2023, pp. 29-46

Giirgér, K. Baydur, C. M. (2022). Keynes’in iktisad1: Yatirim, Spekiilasyon, Kriz ve Utopya.
Efil Journal,1(5), 8-23.

Harvey, D. (2019). Yeni Emperyalizm. A. N. Bingél (Cev.) Istanbul: Sel Yaymcilik.

Hill, C. (2019). Ingiltere 'de Devrim Cagi 1603-1714. U. Kocabasoglu (Cev.) Istanbul: Iletisim
Yaynlart.

Hobsbawm, E. (1999). /mparatorluk Cag: 1875-1914. V. Aslan (Cev.) Ankara: Dost Kitabevi.
Hobsbawm, E. (2003). Sanayi ve Imparatorluk. A. Ersoy (Cev.) Ankara: Dost Kitabevi.
Hobsbawm, E. (2012). Devrim Cag: 1789-1848. B.S. Sener (Cev.) Ankara: Dost Kitabevi.

Keynes, J.M. (1980). Istihdam Faiz ve Para Genel Teorisi. A. Baltacigil (Cev.) Istanbul:
Minnetoglu Yayinlari.

Keynes, J.M. (2013). Economic Consequences of the Peace. Cambridge: Cambridge University
Press.

Lenin, V.I. (2001). Emperyalizm Kapitalizmin Yiiksek Asamasi. S. Kaya (Cev.) Istanbul: inter
Yayinlart.

Luxemburg, R. (1984). Sermaye Birikiminin Tarihsel Kosullari. N. Kalaycioglu (Cev.)
Istanbul: Birikim Yaynlari.

Hamitogullari, B. (1982). Cagdas Iktisadi Sistemler. Ankara: Ankara Universitesi Siyasal
Bilgiler Fakiiltesi Yaylari.

Marx, K. (2016). Kapital Cilt 1. M. Selik, N. Satligan (Cev.) Istanbul: Yordam Kitap.
Minsky, H. (2013). Istikrarsiz Bir Ekonominin Istikrari. O. Esen (Cev.) Ankara: Efil Yayinlari.
Morawitz, C. (1902). Les Finances de la Turquie. Paris: Guillaumin et C.

Negri, A. Hardt, M. (2003). Imparatoriuk. A. Yilmaz (Cev.) Istanbul: Ayrinti.

Reinhart, C. Rogoff, K. (2013). Financial and Sovereing Debt Crises: Some Lessons Learned
and Those Forgotten. IMF Working Paper, 1-20,
https://www.imf.org/external/pubs/ft/wp/2013/wp13266.pdf

Rodrik, D. (2009). Tek Ekonomi Cok Regete; Kiiresellesme Kurumlar ve Ekonomik Biiyiime. N.
Domanig¢ (Cev.) Ankara: Efil Yayinlar.

Rodrik, D. (2011). Akill: Kiiresellesme. B. Aksu (Cev.) Ankara: Efil Yayinlari.

Savran, S. (2013). Ugiincii Biiyiik Depresyon- Kapitalizmin Alacakaranhg. Istanbul: Yordam
Kitap.

Stiglitz, J. (2008). Kiiresel Kurumlarin Vaatleri. HELD, D., MC GREW, A. (Ed.) Kiiresel
Ddniistimler Biiyiik Kiiresellesme Tartismast (S. 566-570). A. R. Giingen (Cev.) Ankara:
Phoenix.

Tilly, C. (1995). Avrupa’da Devrimler1492-1992. O. Arikan (Cev.) Istanbul: Afa Yayincilik.

Tilly, C. (2020). Zor, Sermaye ve Avrupa Devletlerinin Olugumu 990-1992. K. Emiroglu (Cev.)
Ankara: Imge Kitabevi.

Wallach, L. Sforza, M. (2002). DT O; Kimin Ticaret Orgiitii- Sirket Kiiresellesmesine Direnmek
I¢cin Nedenler. D. Aytas (Cev.) Istanbul: Metis.

45


https://www.imf.org/external/pubs/ft/wp/2013/wp13266.pdf

Cilt: 7, Say1: 2, Aralik 2023, ss. 29-46 Vol: 7, Issue: 2, December 2023, pp. 29-46

Wallerstein, 1. (2015). Diinya-Sistemleri Analizi Bir Giris. N. Ersoy, E. Abadoglu (Cev.)
[stanbul: BGST Yaynlar1.

Wood E.M. (2016). Sermaye Imparatorlugu. O. Kéymen (Cev.) Istanbul: Yordam Kitap.

Yeldan, E. (2006). Kiiresellesme Stirecinde Tiirkiye Ekonomisi; Boliistim, Birikim, Biiyiime.
Istanbul: letisim Yayinlar:.

46



Osmaniye Korkut Ata Universitesi Osmaniye Korkut Ata University
Iktisadi ve Idari Bilimler Fakiiltesi Dergisi Journal of Economics and Administrative Sciences
Cilt: 7, Say1: 2, Aralik 2023, ss. 47-61 Vol: 7, Issue: 3, December 2023, pp. 47-61

COCUGU ANAOKULUNA GIiDEN ANNELERIN COCUKLARININ KIYAFET
SECIMINDEKI TERCIHLERI: NITEL BiR ARASTIRMA

Gelis Tarihi :07.11.2023 Prof. Dr. Sezen BOZYIGIT!
Kabul Tarihi : 14.12.2023 Aynur ISIK?
Makale Tiirli : Arastirma Makalesi Ayben BOYRAZ?®
Ozet

Cocuk hazir giyim pazan giin gegtikge dnem kazanmaya baslamigtir. Cocuk hazir giyimin hedef
kitlesini gocuklar ve onlarin anneleri olusturmaktadir. Hedef kitlenin ihtiyaglarini belirleyebilmek igin
de ¢ocuklarin kiyafet se¢iminde dikkat edilen noktalar1 belirlemek 6nem arz etmektedir. Bu nedenle bu
aragtirmanin amaci ¢ocugu anaokuluna giden annelerin ¢ocuklarina kiyafet secerken énem verdikleri
unsurlar ile gocugun bu siirecteki rol ve tercihlerini ortaya koymaktir. Arastirmanin ¢alisma grubunu
Adana’da ikamet eden ve ¢ocugu anaokuluna giden 31 anne olusturmaktadir. Veriler annelerden yiiz
ylize derinlemesine goriisme yontemi ile toplanmis, icerik analizi ve betimsel analiz yontemi ile analiz
edilmigtir. Arastirma sonuglarina gore anneler en c¢ok ihtiyag olmasi veya mevsim gecislerinde
cocuklarina kiyafet almaktadir. Kalite, biitgeye uygun olma ve kumasin pamuklu olmasina 6nem
verilmektedir. Kiyafet aliminda ¢ocugun fikri sorulmakta, gocuklar genellikle ¢izgi film karakterinin
bulundugu kiyafetleri ve pullu renkli elbiseleri almak istemektedir. Agik renkler, pembe ve mavi en ¢ok
tercih edilen renklerdir.
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PREFERENCES OF MOTHERS WHOSE CHILDREN GO TO KINDERGARTEN IN
SELECTING THEIR CHILDREN'S CLOTHES: A QUALITATIVE RESEARCH

Abstract

The market for children's ready-to-wear is becoming increasingly important. The target audience for
children's clothes is the children themselves and their mothers. To understand their needs and
preferences, it is crucial to identify the factors that are taken into consideration when choosing children's
clothing. For this reason, this research aims to reveal the factors that mothers whose children go to
kindergarten care about when choosing clothes for their children, and the child's roles and preferences
in this process. The research group consisted of 31 mothers in Adana whose children attended
kindergarten. Data were collected through face-to-face in-depth interviews and analyzed using content
and descriptive analysis methods. Based on the results of the research, mothers tend to buy clothes for
their children as per their needs or during seasonal transitions. Quality, affordability, and cotton fabric
are the most important factors for mothers when selecting clothes. Children's opinions are also taken
into account when buying clothes. It was found that children generally prefer clothes with cartoon
characters, colorful dresses with sequins, and light colors such as pink and blue.
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1. GIRIS

Isletmelerin en énemli kurulus amaglarindan birisi kar elde etmektir. Kar elde etmeyen
bir isletmenin varhigini siirdirmesi pek de miimkiin degildir. Bir isletmenin varligini
stirdiirebilmesi ise hedef kitlesini iyi bir sekilde tanimasina baglidir. Ciinkii tiikketiciler sadece
mantiklariyla ve temel ihtiyaglari dogrultusunda hareket etmemektedir. Bu konuda Odabasi ve
Baris (2007, s. 22) tiiketicilerin ¢ogunlukla iiriinleri temel fonksiyonlari nedeniyle degil,
icerdikleri anlamdan dolay1 satin aldiklarini belirtmektedir. Tiiketicilerin {irin satin alirken
nelere dikkat ettiklerinin ve iiriinlerin en ¢ok ne zaman satin alindiginin bilinmesi isletmelerin
pazarlama stratejileri olustururken g6z 6niinde tutmasi gereken unsurlardir.

Isletmeler hedef pazarlarmi belirlerken tiiketicilerin demografik, psikografik, cografik
ve davranissal 6zelliklerini dikkate almaktadir. Bu hedef pazarlardan bir tanesi de yas temelli
olan ¢ocuk pazaridir. Tiirkiye Istatistik Kurumu verilerine gore cocuk olarak adlandirilan 0-18
yas arasi kisilerin toplam niifus igerisindeki oran1 2022 yilinda %26,5 iken, bu oranin 25,1'i 0-
4 yas, %29,4'i ise 5-9 yas grubunda yer almaktadir (Tiirkiye Istatistik Kurumu, 01.11.2023).

Tiiketici olarak ¢ocuk incelendiginde ¢ocuklarin dort yasindan itibaren kendi baslarina
aligveris yapmaya basladigi, bes yasinda satin alma giiciinii ellerinde tuttuklar ve yedi yasinda
da istedikleri {irlinleri satin alabilmek i¢in paraya dnem vermeye basladiklar1 goriilmektedir
(Ercan, 2017, s. 7). Daha kiigiik yaslarda gocuklarin tiiketimde s6z sahibi olmasi ¢ocuk
pazarlariin giin gectikge 6nemini artirmistir. Boylelikle 6nceden sadece yetiskin kesime hitap
eden isletmeler cocuk tliketicilerin ve ¢ocuk pazarlarinin artan 6nemi neticesinde ¢ocuk
tirtinlerine daha fazla pay ayirmaya baslamistir (Karadag, 2011, s. 76)

Cocuk tiiketicilerin oraninin dikkat ¢ekici olmas1 hazir giyim sektoriiniin de hedef kitle
olarak ¢ocuklar1 segmesine neden olmustur. ABD’de ¢ocuk kiyafetleri sektdriinlin gelismesi
cocuk tiiketim kiiltiiriiniin daha da 6n plana ¢ikmasina neden olmus ve ¢ocuklar kendi istek ve
arzulart olan kisiler olarak diisiiniilmiis, isletmeler ¢ocuklarin istedikleri tarzda kiyafetler
tiretmeye baslamistir (Bal ve Onay, 2020, s. 202).

Alanyazin incelendiginde 3-6 yas ¢ocuklarinin cinsiyet temelli tiiketimi (Ada ve Erdas
Kartal, 2022), bebek ve cocuk kiyafetlerinin 6zellikleri (Dirgar ve Oral, 2020), 2-4 yas
cocuklarinin kiyafet se¢imi (Guatam, 2005) gibi konularda ¢aligmalarin yapildig1 goriilmiistiir.
Ercan (2017) da 5-10 yas arasi ¢ocuklarin kiyafet tercihini incelemistir. Ancak anaokulu
donemine tekabiil eden 4-6 yas cocuklarinin kiyafet secimini dogrudan ve nitel yontemler
kullanarak detayli olarak inceleyen bir ¢calismaya rastlanilmamistir. Bu nedenle bu arastirmanin
amact c¢ocugu anaokuluna giden annelerin ¢ocuklarina kiyafet segerken onem verdikleri
unsurlar ile ¢cocugun bu siiregteki rol ve tercihlerini ortaya koymaktir. Cocuklarin hangi
kiyafeti, hangi renk ve deseni tercih ettiginin, annelerin ¢ocuklarina kiyafet secerken hangi
markalar1 neden satin aldiginin, kiyafette en ¢ok neye dikkat ettiklerinin ortaya konmasinin
cocuk hazir kiyafet sektoriinde faaliyet gosteren isletmelere pazarlama stratejilerini belirlerken
yol gosterecegi diisiiniilmektedir.

2. KAVRAMSAL CERCEVE

Son yillarda gocuk pazari hizla gelismektedir. Ozellikle batili toplumlarda ¢ocuklara
kendi istek ve ihtiyaglarini karsilayabilmeleri i¢in aile biitcesinden pay ayrilmasi, bugiiniin
cocuklarinin gelecegin yetiskin tiiketicisi olacak olmasi ve c¢ocuklarin ailenin tiikketim
kararlarinda oldukga etkili hale gelmesi pazarlamacilarin ¢ocuk pazarini hedef almasina neden
olmustur (Kiliger ve Boyraz, 2019, s. 4).

Cocuk pazart kendi i¢inde ¢esitli boliimlere ayrilsa da yasal olarak 18 yasina kadar
herkes cocuk sayildigi i¢in cocuk pazari 18 yasina kadar olan tiim yas gruplarini kapsamaktadir.
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Bu yas gruplar igerisinde okul dncesi donemin ayri bir 6zelligi vardir. Okul 6ncesi donem,
cocugun gelisimin en hizli oldugu, tutum ve kisilik 6zelliklerinin kazanildig1 ve temel kisilik
ozelliklerinin olustugu donemdir (Saygili, 2014, s. 51). Bu donemde anne babalarin ¢ocuklari
icin kaliteli, glivenli ve saglikli ortamlar yaratma sorumluluklari bulunmaktadir (Arslan, 2022,
S. 1677). Yapilan ¢aligmalarda bu donemde annelerin babalara oranla ¢ocuklar tarafindan daha
fazla rol model alindig1 ve annenin ¢ocuk iizerinde daha fazla etkisinin oldugu goriilmektedir
(Kazan ve Sarisoy, 2021, s. 448). Cocuklarin kisiliginin gelismesi ve davraniglarinin
sekillenmesi annenin ¢ocuk ile kurdugu iliski ve olusturdugu baga baglhidir (Maden vd., 2020,
S. 526). Cocugun kisiliginin gelismesi i¢in de bugiliniin ebeveynleri g¢ocuklarina mevcut
alternatifler arasinda en iyisini saglamaya ¢alismakta, bu durum da ebeveynlerin ¢ocuklarinin
istek ve ihtiyaclarina 6nem vermesini ve onlar1 kabul etmesini daha kolay hale getirmektedir
(Kiliger ve Boyraz, 2019, s. 2)

Okul 6ncesi donemdeki ¢ocuk tiiketim tercihinde bulunabilse de bu kararinda ailesinin
de bir rolii bulunmaktadir. Cocuklar yiyecek, kiyafet veya oyuncak tercihinde bulunabilmekte,
hatta istedikleri alinsin diye ailelerine baski yapabilmektedirler. Ancak genelde son karari
aileler vermekte, ¢ocuklari istese de uygun gérmedikleri ya da sagliksiz bulduklar1 tirinleri
satin almamaktadirlar. Bu noktada Rhee ve Lee (2021, s. 1102) de ¢ocuk kiyafetlerinin satin
alinmasinda satin alan ile kullanici genelde farkli oldugu i¢in satin alic1 olan ailelerin kararinin
da olduk¢a 6nemli oldugunu dile getirmektedir.

Bebeklik doneminde tamamen ebeveynlerin tercihine bagli olan kiyafet se¢imi ¢ocugun
biiylimesiyle ¢ocugun tercihlerinin de Onemsendigi bir karar haline gelmektedir. Normal
sartlarda dis etkenlerden korunmak igin giyilen kiyafetler sosyal ve psikolojik anlamlar da
icermektedir. Ornegin kiyafet secimi ¢ocuklarin cinsiyet farkliligimi vurgulamakta kullandig
unsurlardan bir tanesidir (Ada ve Erdas Kartal, 2022, s. 733). Giizel giyinmek ¢ocugun kendine
giiveninin bir gostergesidir, ¢iinkii cocuk bu yaglarda giizel veya ¢irkin gibi begeni kavramlarini
anlamaya baslamaktadir (Saygili, 2014, s. 54). Ciinkii gliniimiizde ¢ocuklar giydikleri kiyafetler
ve kullandiklar1 esyalar ile kendilerini ifade edebildiklerinin farkina varmis durumdadir (Kiliger
ve Boyraz, 2019, s. 180).

Yetiskinlerin kiyafetlerinden farkli olarak cocuk kiyafetleri daha renkli, siislii ve
aksesuarli olarak tasarlanmaktadir (Dirgar ve Oral, 2020, s. 2). Hossain vd. (2021, s. 720) okul
oncesi donemi ¢ocuklarinin daha renkli ve dikkat ¢ekici kiyafetler giymeyi sevdigini, ¢ogu
zaman ebeveynlerinin onlar igin sectigi seyleri giyseler de bazen televizyonun bazen de
arkadaglarinin kiyafetlerinin etkisiyle kiyafetlerini kendilerinin segtigini bunu yaparken de
renge ve markaya énem verdiklerini vurgulamaktadir. Cocuklarin ¢izgi film karakterlerine olan
diiskiinliigii isletmeler tarafindan bilindigi i¢in de kiyafetlerde ¢izgi film karakterlerine siklikla
yer verilmektedir.

Cocuk kiyafetlerinin tercih edilmesinde giizel goriiniim tek basina yeterli degildir, buna
ek olarak ergonomi, uygun kullanim 0Ozelligi, giysinin giivenli ve saglikli olmasi da
gerekmektedir (Ercan, 2017, s. 32). Ayrica ebeveynler, ¢ocuklarinin maddi durumuna ve
kiiltiiriine gore kiyafet se¢cimi yapmasina izin verse de marka, kiiltiir, referans grubunun etkisi
ve fiyat bu se¢imlerde 6nemli faktorlerdir (Hossain vd., 2021, s. 720).

Konuyla ilgili olarak yapilan ¢alismalar incelendiginde Harper vd. (2003) c¢ocuklara
kiyafet secerken cocuklarin gii¢lii bir etkisi olsa da son karari ebeveynlerin verdigini,
ebeveynlerin hangi kiyafetin satin alinacagina karar vermede ¢ok etkili oldugunu, sekiz ila on
yasina kadar markalamanin ve akran baskisinin kiyafet se¢iminde onemli oldugunu dile
getirdigi goriilmektedir. Ek olarak Gautam, (2005) kirsal kesimde yasayan 2-4 yas arasi okul
Oncesi egitime devam eden ¢ocuga sahip anneler iizerinde yiiriittii§li arastirma sonucunda
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annelerin kryafetlerin giivenligi konusunda ¢ok az bilgi sahibi oldugu, annelerin az bir kisminin
kumasin dokusunu konfor 6zelligi olarak degerlendirdigi, kisaca, arastirma icin kullanilan
kirsal kesimdeki annelerin, okul dncesi ¢cocuklari i¢in giyimin genel énemi konusunda ¢ok az
farkindalik gosterdiklerini ortaya koymustur. Koksal (2007) g¢ocuklarin kiyafet tercihini
inceledigi c¢alismasinda cocuk i¢in yapilan aligverigin belirli bir periyodu olmadigini,
tiketicilerin bagimsiz magazalardan alisveris yapmay1 tercih ettigini, perakendecilerin
seciminde tiiketicilerin 6deme kosullarini, fiyatlandirmay1 ve iiriin gesitlerini dikkate aldigini,
ailede cocuklarin kiyafetlerine iligskin satin alma kararlarinin ¢ogunlukla ebeveynler tarafindan
verildigini, ¢ocuklarin kendi giyim kararlarini verme yaslarinin alt1 ile on arasinda degistigini
ve tiiketicilerin gocuk giyim alisverisi yapma kararini etkileyen en énemli faktorlerin giysinin
fiyati, kalitesi, rahathigi, 6deme kosullar1 ve bedeni oldugunu saptamistir. Uzun vd. (2014)
caligmalarinda annelerin yarisinin ¢ocuguna kiyafet segerken kiyafetin dokusuna ve pamuklu
olmasina 6zen gosterdigini tespit etmistir. Saygili (2014) ebeveynlerin kiz ¢ocuklari i¢in
cogunlukla etek-bluz ve elbiseyi tercih ettiklerini, ¢ocuklarin kiyafetlerinin 6ncelikle dokusuna
sonra tasarim, renk ve kullanigliligina 6nem verdiklerini, erkek ¢ocuklarinin genellikle mavi,
kizlarin ise pembe renk kiyafetleri sectigini ortaya koymustur. Ercan (2017) 5-10 yas arasi
cocuklarin giysi tercihini inceledigi ¢alismasinda ebeveynlerin ihtiya¢ oldugunda ¢ocuklari igin
aligveris yaptigini, en ¢ok aligveris merkezlerinin tercih edildigini, kiyafetin ¢ocuga yakismasi,
rahat olmasi, modelinin 6n planda tutuldugunu, renk ve kaliteye dnem verildigini, ¢cocuk
kiyafetlerinin pamuklu olmasina dikkat edildigini vurgulamistir. Hossain vd. (2021)
anaokuluna ve ilkokula giden ¢ocuklar karsilastirdigi ¢calismasinda ilkokula giden ¢ocuklarin
giyim trendlerini anaokuluna giden ¢ocuklara gére daha az takip etme egiliminde oldugunu,
sehir cocuklarmin ihtiyag, ¢ocugun biiyiimesi ve mevsim degisikliginin bir karisimi olarak
kiyafet satin aldiklarini, kizlarin dikissiz giysileri daha ¢ok sevdigini, hem kiz hem de erkeklerin
rahat kiyafetleri tercih ettigini dile getirmistir. Ada ve Erdas Kartal (2022) da cinsiyet
baglaminda ¢ocuklarin kiyafetleri ile fark yarattigini, bu farkliligin renk se¢imine yansidigini,
kars1 cinsle olan farkliligi renk tercihi ile aciklamada 6zellikle alt1 yasindaki ¢ocuklarin 6ne
ciktigini tespit etmislerdir.

3. ARASTIRMANIN YONTEMIi

Bu baslik altinda arastirmanin deseni, evren ve galisma grubu, veri toplama ve analiz
yontemi ile gegerlik ve giivenirligi hakkinda bilgi verilmistir.

3.1. Arastirmanin Deseni

Arastirma nitel olarak tasarlanmistir. Nitel arastirmada insan davraniginin bulundugu
ortamda en 1yi bigimde anlasilmasi s6z konusudur. Nitel arastirmada kullanilan yontemlerden
bir tanesi de fenomolojidir. Amaci insan deneyimini aktarmak olan fenomoloji, insanlarin
belirli konu ya da kavramla ilgili diistincelerini, duygularini veya algilarini dile getirmeleri hatta
bu olay1 nasil yasadiklarini anlatmalarini saglayan nitel bir arastirma yontemidir (Tekindal ve
Arsu, 2020, s. 156). Fenomoloji farkinda olunan ancak derinlemesine ve ayrintili bir anlayisa
sahip olunmayan olgulara odaklanilmasin1 saglayan bir yontemdir (Yildirim ve Simsek, 2013,
S. 78) Bu arastirmada annelerin ¢ocuklarina kiyafet se¢cimindeki diistinceleri ve bu siiregteki
deneyimleri ortaya ¢ikartilmaya ¢alisildig i¢in fenomolojinin arastirmanin amacina en uygun
yontemlerden biri oldugu diisliniilmiis ve arastirmada bu yontem kullanilmistir.

3.2. Arastirma Sorusu

Arastirma nitel temellere dayandigi i¢in hipotez yerine arastirma sorusu kullanilmistir.
Arastirma iki ana soru cergevesinde ele alinmistir. Bu iki ana soruya uygun olarak da
katilimcilara alt sorular yoneltilmistir. Aragtirmanin ana sorulari su sekildedir:
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1) Cocugu anaokuluna giden anneler ¢ocuklarina kiyafet alirken nelere dikkat
etmektedir?
2) Cocugun kiyafet secimindeki rolii ve tercihleri nelerdir?

3.3. Arastirmanin Evren ve Calisma Grubu

Fenomoloji caligmalarinda veri kaynaklar1 “aragtirmanin odaklandigi olguyu yasayan
ve bu olguyu disa vurabilecek veya yansitabilecek bireyler ya da gruplardir” (Yildirim ve
Simsek, 2013, s. 143). Arastirmanin evrenini de Adana’da ikamet eden ve ¢ocugu devlet
anaokuluna giden anneler olusturmaktadir. Arastirma kapsamina 4-6 yas arasinda bulunan ve
devlet anaokuluna giden ¢ocuklar alinmigtir. Ciinkii bu ¢ocuklar her giin anaokuluna gitmekte
ve anaokuluna giderken forma giymeyip giinliik kiyafet giymektedir. Kiyafet konusunda
arkadaslarindan etkilenmekte, ek olarak bu donemde kendi tercihlerini rahatlikla dile
getirebilmektedirler. Dirgar ve Oral, (2020, s. 2) ise sosyal statiiyii belirlemesi disinda ¢ocugu
sicaktan ve soguktan koruma islevi olan kiyafetin ¢ocugun saglig1 ve konforu agisindan énemli
oldugunu, bu nedenden dolay1 da ¢ocuklarin giyimlerinden yiizde yiiz ebeveynlerinin sorumlu
oldugunu belirtmektedir. Cocuklarin bu yasta kendi tercihleri olsa da arastirma ¢ogunlukla son
karar1 veren ve satin alma islevini gerceklestiren ebeveynlerden sadece anneler iizerine
odaklanmistir. Arastirma evreninin anneler olarak seg¢ilmesinin nedeni, daha 6nce yapilan
calismalarda (Ciftci, 1991; Bozyigit, 2013; Kazan ve Sarisoy, 2021) da belirtildigi gibi 6zellikle
okul 6ncesi donemde annelerin babalardan daha etkili bir rol model olmasi, anne ile olan ilk
iligkilerin ¢ocugun daha sonraki tiim faaliyetlerini etkilemesi ve annenin ¢ocugun yasaminin
her alaninda 6nemli bir etkiye sahip olmasidir.

Evrenin hepsine ulasmak miimkiin olmadig1 i¢in arastirma caligma grubu {izerinden
yiritilmistir. Calisma grubuna katilimcilar yargisal 6rneklem yontemi ile secilmistir. Ciinki
nitel aragtirmanin arkasinda yatan fikir “aragtirmacinin arastirma problemi ve sorularini en iyi
sekilde anlamasina yardimci olacak katilimcilari veya galisma yerlerini amaca yonelik olarak”
se¢mektir (Creswell, 2017, s. 189). Annelerin anaokuluna giden birden fazla g¢ocuklarinin
olmasi durumunda sadece bir ¢ocuklarini diisiinerek sorular1 yanitlamalari istenmistir. Calisma
grubunun kag kisi olacagina arastirmanin basinda karar verilmemis, cevaplarin birbirini tekrar
etmeye bagladig1 noktada arastirmaya katilimci eklemeye son verilmistir. Bu konuda Yildirim
ve Simsek (2013, s. 143) arastirmacinin ortaya ¢ikan kavramlar ve siirecler birbirini tekrar
etmeye basladig1 zaman yeterli sayida veri kaynagina ulasildigina karar verilebilir derken,
Creswell (2017, s. 189) de veri toplama siirecinin temalar doygunlugu ulastiginda ve yeni
verilerin toplanmasiyla ilgili durumlar ortaya ¢ikmadiginda durdurulmasini onermistir. Bu
nedenle arastirmanin g¢alisma grubu 31 kisiden olusmaktadir. Katilimcilarin demografik
Ozellikleri Tablo 1’de sunulmustur.

Tablo 1. Katilimcilarin demografik 6zellikleri

Yas n Calisma Durumu n Aylik Hane Geliri n

26-31 10 Ev hanimi 13 20000 TL ve daha az 11

32-36 11 Ozel Sektor 10 | 20001-30000 TL 10

37-43 10 Kamu Sektorii 8 30001-40000 TL 7

Toplam 31 Toplam 31 40001 TL ve tsti 5
Toplam 31

Medeni Durum Cocugun Cinsiyeti

Evli 30 Kiz 15

Bekar 1 Erkek 16

Toplam 31 Toplam 31

Arastirmaya katilan annelerden 11’1 32-36 yas araligindayken, 10’ar kisi de 26-31 ve
37-43 yas aralifinda bulunmaktadir. 13 katilimc1 ev hanimi, 10 katilimer 6zel, 8 katilimer da
kamu sektoriinde calismaktadir. 11 katilimc1 20000 TL ve daha az, 10 katilimcr ise 20001-
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30000 TL aylik hane gelirine sahiptir. 16 katilimcinin erkek, 15 katilimciin da kiz ¢gocugu
bulunmaktadir. Katilimcilardan sadece bir kisi bekardir.

3.4. Arastirmanin Veri Toplama Yo6ntemi

Aragtirmanin veri toplama yontemi derinlemesine goriismedir. Bir fenomeni
deneyimleyen az sayida kisinin yasamis oldugu deneyimi ortaya ¢ikarmayi amaglayan
derinlemesine goriismenin odak noktasi, belirli bir durum veya olayin, yasandigi sekliyle
dogrudan tanimlanmasidir (Cypress, 2018, s. 304). Esneklik, yanit orani, derinlemesine bilgi,
veri kaynaginin teyit edilmesi gibi giiglii yonleri bulunan derinlemesine goriisme yontemi
yoluyla deneyimler, tutumlar, diisiinceler, yorumlar, zihinsel algilar ve tepkiler gibi
gbzlenemeyen durumlar ortaya konmaya calisilmaktadir (Yildirnm ve Simsek, 2013, s. 148-
151). Bu nedenle bu yontemde SN 1K sorularina siklikla yer verilmektedir.

Arastirmanin ana sorularina uygun bi¢imde katilimcilara asagida sunulan sorular
sorulmustur. Sorular hazirlanirken Gautam (2005), Ercan (2017), Hossain vd. (2021) ile Uzun
vd. (2014) ¢alismalardan faydalanilmistir.

Cocugunuz i¢in aligveris yapma sikliginiz nedir?

Nereden aligveris yapiyorsunuz? Neden?

Belirli bir marka tercihiniz var mi1? Varsa hangi markalari tercih ediyorsunuz? Neden?
Cocugunuza kiyafet alirken nelere dikkat ediyorsunuz?

Aligveris yaparken ¢ocugunuzun fikrini altyor musunuz? Neden?

Cocugun siirekli giymek istedigi bir kiyafet var m1? Varsa bu nedir?

Cocugun asla giymedigi kiyafet var m1? Varsa nedir? Neden?

Cocugunuzun kiyafet segiminde tercih ettigi renk var mi1? Varsa bu renk nedir?
Cocugunuz i¢in satin aldiginiz kiyafetten beklentiniz nedir?

oSN~ LNE

Sorular olusturulduktan sonra oncelikle arastirma ve pazarlama alaninda uzman iki
akademisyene sorular gosterilmis, arastirmanin amaci belirtilmis ve bu sorularin amaci
karsilayip karsilamadigini incelemeleri istenmistir. Daha sonra dort kisi ile 6n test yapilmastir.
Gelen geri bildirimler sonucu kiyafet se¢iminde ve kiyafet aliminda dikkat edilen unsurlarin
katilimcilar tarafindan ayni sekilde anlasildig: fark edilmis ve bu sorular ”Cocugunuza kiyafet
alirken nelere dikkat ediyorsunuz?” sorusu altinda birlestirilmistir. Sonug olarak geri bildirimler
neticesinde gorlisme formuna son sekli verilmistir. Katilimeilar ile goriismeler 01 Mayis-16
Haziran 2023 tarihleri arasinda, 17 katilimcinin evinde, 14 katilimcinin ise is yerinde
yapilmistir. Her goriisme yaklasik olarak 25-40 dakika siirmiistiir. Goriisme sirasinda
katilimcilar sorulara verdikleri yanitlarin cep telefonuna kayit edilmesini kabul etmedikleri igin
goriismeler not tutma yontemiyle kayit altina alinmastir.

3.5. Arastirmanin Analiz Yontemi

Arastirmanin verilerini analiz etmek i¢in igerik analizi ve betimsel analiz yontemleri
kullanilmigtir. Bengtsson (2016, s. 9) igerik analizinin, sistematik ve kapsamli bir aragtirma
yontemi oldugunu ve objektif, belirli bir olguyu tanimlamak ve 6lgmek i¢in sozlii, gorsel veya
yazili verilerden gegerli ¢ikarimlar yapmak anlamina geldigini ifade etmektedir. Olgular
tanimlamanin ve Ol¢menin sistematik ve nesnel bir yolu olan igerik analizinde amag,
soylemlerden ¢ikarimlar yaparak analiz sonucu, olguyu tanimlayan kavramlar veya kategoriler
olusturmaktir (Elo ve Kyngés, 2008, s. 108). Betimsel analizde ise elde edilen veriler daha
onceden kararlastirilan temalara gore Ozetlenip yorumlanmakta ve goriislilen kisilerin
goriislerini ¢arpici bir bigimde yansitmak amaciyla sik sik dogrudan alintilara yer verilmektedir
(Yildirim ve Simsek, 2013, s. 256).
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3.6. Arastirmanin Gecerlik ve Giivenirligi

Her arastirma nicel veya nitel olmasina bakilmaksizin gegerlik ve giivenirlik kosullarini
saglamalidir. Bu aragtirmanin inanirligmi artirmanin yollarindandir. Nitel arastirmalarda
gecerlik belirli siirecler vasitasiyla bulgularin dogrulugu ig¢in arastirmaci kontroliinii ifade
etmekteyken, nitel giivenirlik farkli projeler ve farkli arastirmacilar agisindan da arastirmacinin
yaklasimin tutarliigini isaret etmektedir (Creswell, 2017, s. 201). Arastirmanin gegerligini
saglamak adina sorular olusturulduktan sonra arastirma ve pazarlama alaninda uzman iki
akademisyene gosterilmis, dort kisi ile de on test yapilmistir. Boylelikle arastirmanin kapsam
ve gorliniis gegerligi saglanmistir. Noble ve Smith (2105, s. 34) gecerlik i¢in katilimcilarin
bakis agilarinin agik ve dogru bir sekilde sunulmasinin 6nemine deginmistir. Bu nedenle
katilimcilarin  cevaplariin sunuldugu tablolarin altinda katilimer goriislerinden alintilar
yapilmistir.

Bagimsiz bir arastirmacinin benzer veya karsilastirilabilir bulgulara ulasabilmesi i¢in
arastirmaci goriisme siirecini agik ve seffaf bir bigimde, detayl olarak agiklamalidir. (Noble ve
Smith, 2105, s. 34). Bu nedenle arastirmanin giivenirligini saglamak i¢in arastirma kapsaminda
yapilanlar yontem kisminda nedenleriyle beraber detayli bir sekilde agiklanmistir. Ek olarak
veriler dnce 25- 27 Eyliil 2023, daha sonra da 18-20 Ekim 2023 tarihlerinde ayni aragtirmaci
tarafindan tekrar analiz edilmis ve birbirine benzer sonuglar bulunmustur. Tiim bu yapilanlar
neticesinde arastirmanin gecgerlik ve giivenirlik kosullarini tasidigi diistiniilmektedir.

4. ARASTIRMANIN BULGULARI

Katilimcilara sorulan sorular ve onlarin verdigi cevaplar bulgular kisminda tablolar
halinde sunulmustur. Arastirmaya toplamda 31 anne katilmis olmasina ragmen bazi sorulara
katilimcilar birden fazla cevap verdikleri i¢in tablolarin bir kisminda 31°den fazla cevap yer
almaktadir.

Tablo 2. Katilimcilarn birinci soruya verdigi cevaplar

Soru Cevaplar n
Ihtiyag halinde 13
Mevsim gegislerinde 10

Cocugunuza kiyafet aligverisi yapma sikliginiz Ayda 1-2 kez 4

nedir? 2-3 ayda bir 2
Yilda 2-3 kez 2
Toplam 31

Tablo 2’de katilimcilarin ¢ocuklarina kiyafet aligverisi yapma siklig1 goriilmektedir. 13
katilimc1 bu soruya ihtiyag halinde, 10 katilime1r mevsim gegislerinde ve 4 katilimer da ayda 1-
2 kez cevabimi vermistir. 2-3 ayda bir ve yilda 2-3 kez cevaplar1 da katilimcilar tarafindan
verilen cevaplar arasindadir. Katilimcilardan bazilarinin cevaplari su sekildedir:

“ Intiyag halinde.” (Katilimei 1)
“Ayda 1-2 kez.” (Katilimci1 13)

“ Genelde mevsim gecislerinde.” (Katilimei 30)
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Tablo 3. Katilimcilarn ikinci soruya verdigi cevaplar

Soru

Cevaplar

Cocugunuza kiyafet alirken genellikle nereden
aligveris yapiyorsunuz?

Kurumsal isletme

AVM
Her yer

Esnaf-Cars1

Internet
Toplam

ol

Neden?

Biitgeye uygun
Kalite-saglik
Cesit coklugu
Ulasim rahathig1

Kolaylik
Samimiyet

Cocuklar1 oyalama sans1
fade kolaylig1

Toplam

PR P OWOWORWNDODO® RS
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32

Tablo 3’ten katilimcilarin gocuklarina kiyafet aligverisi yaparken nereleri tercih ettikleri
anlagilmaktadir. 15 katilimer kurumsal isletmelerden kiyafet satin aldigimi belirtmistir.
Kurumsal isletmelerden kasit LCW, Koton gibi bilinen markalardir. 6’sar kisi AVM ve her yer
cevabini vermistir. 4 kisi ismi bilinmeyen magaza ya da butikleri kast ederek esnaf ¢arsi
ifadesini kullanmistir. Katilimcilarin 11 tanesi biitgelerine uygun diye bu isletmeleri tercih
etmekteyken, 9 tanesi kalite-saglik, 3’er katilimer da ¢esit goklugu, ulasimin rahat olmasi ve
kolayliktan bahsetmistir. Katilimcilardan bazilarinin cevaplar su sekildedir:

“ Genelde esnaf, samimiyet, kolaylik daha degerli oluyor oralardan yapilan alisveris.”

(Katilimer 2)

“LCW, Koton gibi kurumsal magazalardan. Daha kaliteli olup uzun siire kullamldiklart igin”

(Katilimci 8)

“ Belirli bir yer yok, biitcemize uygun olan her yer.” (Katilimci 14)

Tablo 4. Katilimcilarin {igiincii soruya verdigi cevaplar

Soru

Cevaplar

>

Cocugunuza kiyafet alirken belirli bir marka
tercihiniz var mi1?

Evet
Hayir
Toplam

[
= W oo

Varsa hangi markalari tercih ediyorsunuz?

LCW
Defacto
Koton
H&M
Civil
Zara
Toplam

[EEN
»

Neden?

Kaliteli

Biitgeye uygun

Saglikl
Pamuklu

Degisim imkan

Toplam

I—‘I—‘I—‘I—‘\ILOSNwwww

9

Tablo 4’te katilimcilarin ¢ocuguna kiyafet alirken tercih ettigi markalar ve neden bu
markalart satin aldiklarina dair verdikleri cevaplar goriilmektedir. 18 katilimci1 marka tercihi
oldugunu, 13katilime1 da olmadigini dile getirmistir. Marka tercihi olan katilimcilardan 16 kisi
LCW, 3’er kisi de Defacto, Koton, H&M ve Civil markalarin1 tercih etmektedir. Bu
cevaplardan katilimcilarin sadece bir markadan aligveris yapmadiklar1 anlagilmaktadir.
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Katilimcilardan 9 kisi kalite, 7 kisi de biitgcesine uygunluk nedeniyle bu markalardan {iriin satin
almaktadir. Saglik, pamuklu olma ve degisim imkani1 da verilen diger cevaplardir. Cevaplardan
bazilar1 soyledir:

“ Yok, sadece aldigim kiyafetin kumaginin pamuklu olmasina dikkat ediyorum.” (Katilimci 3)
“ Evet, LCW, Civil ve Defacto. Ciinkii hem kaliteli tiriinler hem de uygun.” (Katilimei 19)
“LCW, daha hesapli ve uygun” (Katilime1 25)

Tablo 5. Katilimcilarin dérdiincii soruya verdigi cevaplar

Soru Cevaplar n
Pamuklu olmasi 17
Rahatlik 15

Cocugunuza kiyafet secerken nelere dikkat Renk 6

ediyorsunuz? Kaliteli olmas1 4
Bask1 olmamast 3
Kolay iitiilenmesi 1
Toplam 46

Tablo 5’te katilmcilarin g¢ocuguna kiyafet segerken dikkat ettikleri unsurlar
sunulmustur. 17 katilimei kiyafetin pamuklu olmasina, 15’1 rahatligina, 6’s1 rengine, 4’1 kaliteli
olmasina ve 3’1 lizerinde baski olmamasina dikkat ettigini ifade etmistir. Cevaplardan bazilar
sOyledir:

“ Rahat olmasina, pamuklu olmasina, renginin solmamasina ve kolay iitiilenmesine dikkat
ederim.” (Katilimci 4)

“ Daha ¢ok baskisiz ve pamuklu iiriinler tercih ediyorum.” (Katilimci 15)
“ Cocugumun rahat etmesi i¢in rahat kiyafetler segiyorum” (Katilimci 20)

Tablo 6. Katilimcilarin besinci soruya verdigi cevaplar

Soru Cevaplar n
Evet 29
Cocugunuza kiyafet alirken ¢ocugunuzun fikrini Hayir 2
aliyor musunuz? Toplam 31
Giymez 11
Kendi zevkine gore alir 10
Neden? O kullanacak 8
Zevkime giivenir 1
Daha kii¢iik secemez 1
Toplam 31

Tablo 6’ya gore 29 katilimci1 ¢ocuguna kiyafet alirken ¢ocugunun fikrini sormaktadir.
Sadece 2 katilimci bu soruya hayir cevabini vermistir. 11 katilime1 ¢cocugunun fikrini sormazsa
cocugun alman kiyafeti giymeyecegini, 10 katilimc1 ¢ocugun kendi zevkin gore se¢im
yaptigini, 8 katilimet da gocuk giyecegi i¢in onun se¢iminin 6nemli oldugunu dile getirmistir.
Hayir cevabini veren iki katilimcidan biri ¢ocugunun kendi zevkine giivendigini, digeri ise
cocugun kii¢iik oldugu icin se¢im yapamayacagini ifade etmistir. Katilimcilardan bazilarinin
cevaplar soyledir:

“ Evet, ¢linkii cocugum kullanacak.” (Katilimci 5)
“ Evet, kendi zevk ve tercihine gore se¢im yapiyor.” (Katilimci 18)

“ Hayw, yasg itibariyle dogru tercihleri yapamayacagini diistiniiyorum” (Katilimei 28)
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Tablo 7. Katilimcilarin altinci soruya verdigi cevaplar

Soru Cevaplar n
Evet 23
Cocugunuzun siirekli giymek istegi bir kiyafet var | Hayir 8
mi? Toplam 31
Cizgi film karakterli kiyafetler 9
Pullu-renkli elbise 7
Varsa nedir? Spor kiyafetler 4
Sort 2
Gomlek 2
Futbol takimi armali kiyafet 1
Toplam 25

Tablo 7’den 23 katilimcinin ¢ocugunun stirekli giymek istedigi bir kiyafet oldugu
anlasilmaktadir. 9 katilimci iizerinde c¢izgi film karakterlerinin bulundugu kiyafetleri, 7
katilimcer pullu-renkli elbiseyi, 4 katilimer spor kiyafetleri, 2’ser katilimci da sort ve gémlegi
cevap olarak vermistir. Cevaplardan bazilari su sekildedir:

“ Rengarenk elbiseler giymek istiyor, samirim bunlarla kendini daha daha ozgiir ve giizel

hissediyor. ” (Katilimci 7)

“ Gomlek ve futbol takimi armali kiyafetleri siirekli giymek istiyor.” (Katilime1 17)

“Var, sort agtk oldugu icin giymeye heves ediyor.” (Katilime1 22)

Tablo 8. Katilimcilarin yedinci soruya verdigi cevaplar

Soru Cevaplar n
Evet 14
Cocugunuzun hi¢ giymek istemedigi bir kiyafet Hayir 17
var mi1? Toplam 31
Kot pantolon 7
Tayt 2
Varsa nedir? Kalin kiyafetler 2
Koyu renk kiyafetler 1
Uzun kryafetler 1
Rahat edemedigi kiyafetler 1
Toplam 14
Rahat edemiyor 6
Neden? Sikiyor 5
Sicakliyor 2
Sevmiyor 1
Toplam 14

Tablo 8’e gore 14 katilimcinin ¢ocugunun hi¢ giymek istemedigi kiyafet bulunmaktadir.
8 katilimc1 bu kiyafetin kot pantolon oldugunu beyan ederken, 2’ser katilimei tayt ve kalin
kiyafetlerden bahsetmistir. Neden olarak da 6 kisi cocugun o kiyafet i¢cinde rahat edemedigini,
5 kisi de kiyafetin ¢cocugu siktigin1 vurgulamistir. Katilimcilardan bazilariin cevaplart su

sekildedir:
“ Haywr, yok.” (Katilime1 6)

“ Kalin kiyafetler, sicak oldugu i¢in.” (Katilimci 12)

“ Kot pantolon giymez, ¢ok stkryormus.” (Katilimer 29)
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Tablo 9. Katilimcilarin sekizinci soruya verdigi cevaplar

Soru Cevaplar
Cocugunuzun kiyafet se¢ciminde tercih ettigi renk | Evet
var m1? Hayir
Toplam
Agik renkler
Pembe
Varsa nedir? Mavi
Canli renkler
Mor
Siyah
Toplam
Tablo 9 ¢ocuk kiyafetlerinde tercih edilen renkleri gostermektedir. 26 katilimci cocugun
kiyafet se¢iminde renk tercihi oldugunu belirtmistir. Bu soruya 9 katilimci agik renk, 7’ser
katilime1 pembe ve mavi, 4 katilimci canli renkler, 3 katilimer mor ve 2 katilimci siyah cevabini

vermistir. Cevaplardan bazilar1 soyledir:

»

[uies
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“ A¢ik renkler, sade ve dogal oldugu igin.” (Katilimci 11)
“ Pembe ve mor, kendisi bu renkleri ¢cok seviyor.” (Katilimci 12)
“ Canli renkleri tercih ediyoruz.” (Katilimei 23)

Tablo 10. Katilimeilarin dokuzuncu soruya verdigi cevaplar

Soru Cevaplar n
Kalite (Uzun 6miir-Rengin solmamast) 23

Cocugunuz i¢in satin aldiginiz kiyafetten Rahatlik 12

beklentiniz nedir? Sagligi tehdit etmemesi 6
Kolay iitiilenmesi 2
Toplam 43

Tablo 10’a gore 23 katilimeir ¢ocugu icin satin aldigi kiyafetin kaliteli olmasini
beklemektedir. Bu soruya dogrudan kalite cevabini veren katilimeilar varken, kiyafetin renginin
solmamasi ve uzun Oomiirlii olmast diyen katilimcilar da olmustur. Bu iki cevaba da kalite
kelimesi altinda yer verilmistir. 12 katilimci rahatlik, 6 katilimer sagligi tehdit etmemesi ve 2
katilimci da kolay titiilenmesi cevaplarini vermistir. Verilen cevaplardan bazilar1 sunlardir:

“ Uzun omiirlii olmast ve renginin solmamasi.” (Katilimc1 9)

“Uzun stire kullanlsin, rengi solmasin, rahat olsun.” (Katilimci 24)
“ Kaliteli olsun ve saghni tehdit etmesin.” (Katilimci 23)

5. SONUC VE ONERILER

Cocuk hazir giyim pazarmin gittikce biiylimesi bu sektorde faaliyet gosteren
isletmelerin hedef kitleye ve onun ihtiyaglarina daha fazla 6nem vermesine neden olmustur.
Rakiplerine fark atmak isteyen isletmeler i¢in hedef kitlenin ¢ocuk kiyafeti segerken nelere
dikkat ettigini bilmek 6nem tasimaktadir. Bu aragtirmanin amaci da ¢ocugu anaokuluna giden
annelerin ¢ocuklarina kiyafet segerken 6nem verdikleri unsurlar ile cocugun bu siiregteki rol ve
tercihlerini ortaya koymaktir. Arastirmaya katilan annelerin ¢ogu 32-43 yas araliginda, 30000
ve daha az gelire sahip olan kadinlardir ve bir kisi hari¢ hepsi evlidir. Katilimcilarin yaridan
fazlasi ev disinda galismakta olup yarisi kiz yaris1 da erkek ¢cocuga sahiptir.

Katilimcilarin  bliyiik ¢ogunlugu ihtiya¢ halinde ve mevsim degisikliklerinde
cocuklarina kiyafet almaktadir. Bulunan bu sonug Ercan (2017) ve Hossain vd. (2021) ¢alisma
sonuclar1 ile paralellik gostermektedir. Cocuklarin biiylimesi yeni kiyafetlere ihtiyag
duyulmasina neden olmaktadir. Ozellikle mevsim gegislerinde anneler yazlik-kislik kiyafet
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ayrimi yaparken c¢ocuklarinin yeni kiyafetlere ihtiyaci oldugunu fark edebilmektedir. May1s-
Haziran ve Eyliil-Ekim aylarimin bu ihtiyaglarin ortaya ¢iktigi aylar olma ihtimali yiiksek
oldugu i¢in isletmeler bu aylarda yaptiklari reklam kampanyalarini artirip hedef kitleye ¢esitli
reklam mecralarinmi kullanarak ulasmalidir.

Katilimeilarin yartya yakini kurumsal igletmelerden kiyafet satin aldigini belirtmistir.
AVM ve esnaflardan aligveris yapan katilimcilar da bulunmaktadir. Katilimeilar biitgelerine
uygun olmasi, kalite ve saglik faktorlerine dikkat etmeleri, ulasimin rahat olmasi ve ¢esidin bol
olmas1 nedeniyle buralar1 tercih ettiklerini belirtmislerdir. Sonuglar Koksal (2007) ve Ercan
(2017)’nin ¢alisma sonuglar1 ile uyumludur. Isletmeler dzellikle kiyafetlerin kaliteli olmasina
ve sagliga aykiri olmamasina dikkat etmelidir. Kiyafetlerde kullanilan malzemeler ¢ocuklarin
viicuduna zarar vermemelidir. Isletmenin kurumsal olmast tercih edilirligini artirmaktadir. Ek
olarak katilimcilar biitgelerine uygun olan, ¢ok pahali olmayan yerlerden aligveris yapmak
istemektedir. Bu nedenle isletmelerin hedef pazar analizini yaparken gelir faktoriinii mutlaka
g6z Oniinde tutmasi gerekmektedir. Hedef kitlenin gelirine uygun {iriinler liretmek iiriinlerin
daha ¢ok satilmasini saglayacaktir.

Katilimcilarin yaridan fazlasinin ¢ocuguna kiyafet alirken marka tercihi bulunmaktadar.
En ¢ok tercih edilen marka LCW’dir. LCW’yi Defacto, Koton, H&M ve Civil markalar takip
etmektedir. Cevaplardan katilimcilarin sadece bir markadan aligveris yapmadiklar
anlasilmaktadir. Katilimcilar kaliteli ve biit¢elerine uygun oldugu i¢in bu markalart tercih
etmektedirler. Altun (2018, s. 34) anne ve anneannelerin ¢ocuk ve torunlart i¢in LCW’yi tercih
ettigini ve trilinlerin saglikli olmasindan dolayr markadan memnun olduklarini dile getirmistir.
Koksal (2007) da tiiketicilerin 6deme kosullar1 ve fiyatlandirmaya oOnem verdigini
vurgulamaktadir. Isletmeler fiyat konusuna énem verip bu konularda promosyon yapabilecegi
gibi, taksit seceneklerini artirarak da hedef kitlenin dikkatini ¢ekebilir. LCW de oldugu gibi
perakende, AVM ve web yoluyla tiiketicilere hizmet vermek de tercih edilebilirligi artiracaktur.

Katilimeilar ¢ocuklarina kiyafet secerken kiyafetin pamuklu olmasina, rahatligina,
rengine, kaliteli olmasina ve {izerinde bask1 olmamasina dikkat etmektedir. Bu sonu¢ Uzun vd.
(2014), Saygil1 (2014) ve Ercan (2017)’1n ¢alisma sonuglarini destekler niteliktedir. Pamuklu
kumaslarin diger kumas tiirlerine kiyasla sagliga zararli olmadig, 1s1ya dayanakli olup soguktan
korudugu bilinmektedir. Yilmaz (2021, s. 71) de pamuk ya da pamuk karistmi kumaslarin
yiiksek nem g¢ekme Ozelliginin yani sira ekonomik olmasindan dolayr da siklikla ¢ocuk
kiyafetlerinde tercih edildigini vurgulamaktadir. Bu nedenle ¢ocuk kiyafeti satan isletmeler
miimkiinse yilizde yiiz pamuktan iretilen kiyafetler satmalidir. Ek olarak kiyafetler sagliga
aykir1 olmayan sekilde renklendirilmelidir. Kiyafetlerin {izerinde ¢ocukta alerji yapabilecek,
icten rahatsiz edecek ozellikle dikisli armalar ya da baskilar olmamalidir. Cocuklar 6zellikle 4-
6 yas arasi oldukca hareketli oldugundan bu kiyafetlerin rahat olmasina, kiyafetlerin icerisinde
cocugun rahat hareket edebilmesine dikkat edilmesi gerekmektedir. Katilimcilarin yariya
yakini ¢ocugunun hi¢ giymek istemedigi kiyafetin kot pantolon oldugunu belirtmistir. Kot
pantolonlarin sert yapisindan dolay1 ¢cocuklarin rahat hareket etmesine izin vermedigi, gocugu
siktig1 bu nedenle de cocuklar tarafindan pek tercih edilmedigi ifade edilmistir. Rahatlik
cocuklar i¢in oldukca 6nemli oldugundan dolay1 isletmeler kumas se¢iminden kiyafetin
tasarimina kadar rahatlik unsurunu géz 6niinde tutarak iiriin tiretmeli ya da satmalidir.

Katilimeilarin - tamamma yakii ¢ocuguna kiyafet alirken ¢ocugunun fikrini
sormaktadir. Sadece iki katilimci ¢ocugun fikrini sormadan alinacak kiyafete kendi karar
verdigini beyan etmistir. Cocugunun fikrini soran katilimcilar ¢ocugunun fikrini sormazsa
cocugun alinan kiyafeti giymeyecegini, cocugun kendi zevkine goére se¢im yaptigini, cocuk
giyecegi i¢in onun se¢iminin dnemli oldugunu belirtmistir. Kiliger ve Boyraz (2019, s. 2)
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bugiiniin ¢ocuklariin dinlenen, fikirleri sorulan ¢ocuklar oldugunu belirtirken, Bozyigit (2013,
s.20) de bu donemdeki ¢ocuklarin isteklerini aldirma konusunda 1srarci oldugunu, istedikleri
alinmazsa bagirip ¢agirdiklarini ve aileleri ile ¢atismaya girdiklerini vurgulamaktadir. Elbette
ki anneler c¢ocuklar1 i¢in en 1iyi diisiinmektedir ve satin alma islemini anneler
gerceklestirmektedir. Bu nedenle annelerin fikirleri dnemlidir. Ancak alinan kiyafeti ¢ocuklar
giyecektir. Bu nedenle ¢ocuklarin fikirlerinin sorulmasi 6nem arz etmektedir. Se¢imi gocuk
yaptig1 i¢in ¢ocuk alinan kiyafeti sorun ¢ikartmadan seve seve giyecektir. Cocugun fikrinin
alinmis olmas1 da ¢cocugun gelisimini de desteklemektedir. Bu sonu¢ da isletmelerin hedef
kitlesinin hem anneler hem de ¢ocuklar oldugunu gostermektedir. isletmeler anne ve gocuklarm
istek ve ihtiyag¢larini belirlemeli ve ona uygun {irtinler iiretip dogru stratejiler gelistirmelidir.

Katilimcilarin - ¢ogunlugunun ¢ocugunun siirekli giymek istedigi bir kiyafet
bulunmaktadir. Bu kiyafetlerin {izerinde ¢izgi film karakterlerinin bulundugu kiyafetler, pullu-
renkli elbise, spor kiyafetler oldugu dile getirilmistir. Saygili (2014, s. 53) kizlarin genellikle
elbiseyi tercih ettigini belirtirken, Glimiis ve Adam (2020, s. 415) ¢ocuklarin kiyafet tercihleri
ile ¢izgi film karakterlerini rol model aldigini ifade etmektedir. Cocuklar {izerinde sevdigi ¢izgi
film karakterlerinin bulundugu kiyafetleri tercih ettigi icin isletmeler o donemde c¢ocuklarin
yogun ilgi gosterdigi cizgi filmleri takip etmeli, gerekirse lisans anlagsmalar1 yaparak
kiyafetlerde bu ¢izgi film kahramanlarina yer vermelidir. Ozellikle bu yas kiz ¢ocuklarinda
kendini prensese benzetme davranisi yaygin olarak goriildiigii igin isletmeler pullu ya da tiillii
elbise ya da etek tarzi kiyafetler iiretebilir. 4-6 yas cocugunun annesi kumasin cinsiyle
ilgilenirken, bu yas ¢ocuklari i¢in 6nemli olan kiyafetin gorselidir. Yani desen ve renk ¢ocugun
ilgisini ¢gekmektedir. Zaten ¢ogu katilimcinin ¢ocugu kiyafet segiminde belli renkleri tercih
etmektedir. Agik renkler, pembe ve mavi renkler en ¢ok sevilen renklerdir. Saygili (2014) ile
Ada ve Erdas Kartal (2022) da renk segiminin cinsiyete gore farklilik gosterdigini
vurgulamaktadir. Her ne kadar ¢ocuklar agik renkler tercih etse de hala kizlar pembeye, erkekler
de maviye ilgi gostermektedir. Isletmeler ¢ocuklarin sevdigi renklerde kiyafetler iiretirse bu
kiyafetlerin begenilip satilma olasilig1 artacaktir.

Katilimcilarin - ¢ogunlugu ¢ocugu icin satin aldigi kiyafetin kaliteli olmasim
beklemektedir. Kiyafetin renginin solmamasi, uzun omiirlii olmasi, saghg: tehdit etmemesi,
rahatlik ve kolay {itiilenmesi verilen cevaplar arasindadir. Koksal (2007) ve Ercan (2017) da
bu sonuca paralel sonuglar bulmuslardir. Aslinda katilimcilar diger sorulara cevap verirken de
kalite, saglik ve rahatlik unsurlarina vurgu yapmislardir. Cocuklar kiyafetleri yetiskinler gibi
dikkatli kullanmamaktadir. Kiyafetler daha kolay kirlenmekte ve daha sik yikanmaktadir. Bu
nedenle kiyafetlerin uzun dmiirlii olmas1 ve renginin solmamasi dnem tagimaktadir. Isletmeler
cocuk kiyafetlerinin hemen bozulmayacak, cilde zarar vermeyecek, esnek kumastan
yapilmasina 6zen gostermelidir.

Arastirma ¢esitli kisitlara sahiptir. Ik olarak calisma grubuna sadece anneler dahil
edilmistir. Sonraki caligmalar baba etkisini de hesaba katarak anne ve babalarla beraber
gdriisme yapabilir. Ikinci olarak arastirma 4-6 yas aras1 ve devlet anaokuluna giden gocugu olan
annelerle yapilmistir. ilerideki ¢alismalar farkli yas gruplarmin annelerini katilimer olarak
belirleyebilir. Son olarak bu arastirmada orta gelire sahip annelerle calisilmistir. Diger
caligmalarda farkli gelir gruplarinin karsilastirmasi yapilarak gelir grubunun kiyafet se¢imi
tizerindeki etkisi ortaya ¢ikartilabilir.
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Ozet

Bu ¢aligmanin amaci, bilisim teknolojileri kullaniminin (bilisim teknolojileri bilgisi, bilisim teknolojileri
uygulamalari, bilisim teknolojileri araglari) isletme performansi ve rekabet avantaji iizerine etkisini
incelemektir. Calismanin diger amaci ise rekabet avantajinin isletme performansi tizerine etkisini test
etmektir. Calismada, nicel arastirma yontemine basvurulmustur. Veri toplama teknigi olarak anket
formundan yararlanilmistir. Calismanin evrenini, Kahramanmaras’taki tekstil firmalar1 meydana
getirmistir. Tekstil firmalarindaki 311 yonetici 6rneklem grubunu olusturmustur. Veriler frekans analizi,
giivenirlik analizi, korelasyon analizi ve regresyon analiziyle test edilmistir. Calismanin ana hipotez testi
sonuglarina gore bilisim teknolojileri araglarinin isletme performansini pozitif yonde etkiledigi tespit
edilmigtir. Bilisim teknolojileri uygulamalar1 ve bilisim teknolojileri araglarinin rekabet avantajim
pozitif yonde etkiledigi goriilmiistiir. Rekabet avantajinin isletme performansini pozitif yonde etkiledigi
belirlenmistir. Bilisim teknolojileri bilgisinin ve bilisim teknolojileri uygulamalarinin isletme
performansint etkilemedigi tespit edilmistir. Bilisim teknolojileri bilgisinin rekabet avantajini
etkilemedigi goriilmiistiir.

Anahtar Kelimeler: Bilisim Teknolojileri Kullanimi, isletme Performansi, Rekabet Avantaji
JEL Kodlari: M10, M19

THE EFFECT OF THE USE OF INFORMATION TECHNOLOGIES ON BUSINESS
PERFORMANCE AND COMPETITIVE ADVANTAGE: A FIELD RESEARCH

Abstract

The aim of this study is to examine the impact of information technology use (information technologies
knowledge, information technologies applications, information technologies tools) on business
performance and competitive advantage. The other aim of the study is to test the impact of competitive
advantage on business performance. In the study, quantitative research method was used. A survey form
was used as a data collection technique. The universe of the study consists of textile companies in
Kahramanmaras. 311 managers in textile companies constituted the sample group. The data were tested
with frequency analysis, reliability analysis, correlation analysis and regression analysis. According to
the main hypothesis test results of the study It has been determined that information technology tools
positively affect business performance. It has been observed that information technology applications
and information technology tools positively affect competitive advantage. It has been determined that
competitive advantage positively affects business performance. It has been determined that information
technology knowledge and information technology applications do not affect business performance. It
has been observed that knowledge of information technologies does not affect competitive advantage.
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1. GIRIS

Bilgi toplumuna doniisiim hedefinde, bilgi ve iletisim teknolojisi kritik ve giincel bir
konuma sahiptir. Kurum i¢in Onemli bilgi akiginin etkinlikle saglanmasinda, bilisim
teknolojileri kritik rol oynamaktadir (Karahan ve Biirkek, 2022, s. 71). Bunun yaninda birgok
firmanin bilgisayar sistemleri olmaksizin faaliyet yapamadigini da ifade etmek gerekir (Barnatt,
1996, s. 1). Nitekim iletisim ve bilgisayar teknolojisindeki ilerlemeler zaman, maliyet, kalite ve
hizmet noktasinda firmalarin faaliyetlerini siirekli etkileyerek degistirebilmektedir. Ozellikle
bilisim teknolojilerindeki ilerlemeler, firmalarin yapisinda radikal degisiklikler yasanmasina
neden olmaktadir (Ceyhun ve Caglayan, 1997, s. 12). Bilisim teknolojilerinin firmalarin biitiin
faaliyetlerinde yogun bicimde kullanilmaya baslanmasiyla firmalar, teknolojiyi etkinlikle
kullanabilmek i¢in yeniden yapilanmiglardir (Elibol, 2005, s. 155). Diger taraftan bilisim
teknolojilerinin gelismesi, glmriik duvarlarmin kalkmasi, uluslararasi ticaretin tamamen
serbestlestirilmesi ¢aligmalariyla, diinya ekonomisinde yogun bir rekabet yaganmaktadir. Bu
dogrultuda teknolojinin getirdigi imkanlarda firmalari, daha verimli ve etkin hizmetler vermeye
itmektedir (Tecim ve Goksen, 2009, s. 2238).

Bilgi ve iletisim teknolojisi kavraminin, bilisim teknolojisi kavramiyla es anlaml
kullanildigin1 sdylemek gerekir (Bieser ve Hilty, 2018, s. 3). Bilisim teknolojisinin yerine,
bilisim teknolojileri kavrami da kullanmilmaktadir (Ozdemir, 2009, s. 31). Tanim olarak bilgi ve
diisiincenin hizli akigin1 saglayan araclara, bilgi-iletisim (bilisim) teknolojileri denir (Afari-
Kumah ve Tanye, 2009, s. 81). Bununla birlikte bilisim teknolojileri, veri toplamak ve degerli
bilgiler olusturmak i¢in teknolojinin isletme siire¢lerinde kullanilmasidir. Genellikle donanim,
yazilim, iletisim araglariyla bunlar1 destekleyen kaynaklar ve personelden olugsmaktadir (Sohal
vd., 2001, s. 31). Tippins ve Sohi (2003, s. 748)’e gore bilisim teknolojileri yeterliligi boyutlari
da bilisim teknolojileri uygulamalari, bilisim teknolojileri bilgisi ve bilisim teknolojileri araglari
seklinde ifade edilmistir.

Bilisim teknolojileri ve faktorleri bazen c¢alisanlar tarafindan siiregler iginde
kullanilabildigi gibi bazen akilli sistemler tarafindan otomatik olarak kullanilmaktadir
(Dulkadir, 2021, s. 194). Bilisim teknolojileri ¢evresel faktorlere duyarli olmada, isletme igi ve
dist iletisimin saglanmasinda, gevresel faktorlere duyarli olunmasinda kritik derecede etkili
olmaktadir (Elibol, 2005, s. 161). Diger yandan bilisim teknolojilerini kullanmamak ise
firmalarin rekabet giiciinde diisiis meydana getirmektedir (Hashim, 2007). Bu noktada
firmalarin giderek zorlasan rekabet ortamlarinda avantaj yakalayabilmeleri igin sektor ve firma
diizeyinde ihtiyag¢ analizleri gergeklestirip, bunun sonuglarindan kendilerine uygun biligim
teknolojilerini segmeleri ve bu teknolojilerin kullanim miktarint yiikseltmeleri gerekmektedir
(Karahan ve Biirkek, 2022, s. 83).

Literatiir incelendiginde bilisim teknolojileri kullanimiyla ilgili ¢alismalarin yapildigi
ve arastirmacilarin konuya dikkat ¢ektikleri goriillmektedir. Bu ¢alismada, bilisim teknolojileri
kullanimi konusu ele alinmigtir. Calismada, bilisim teknolojileri kullaniminin isletme
performansi ve rekabet avantaji iizerine etkisini incelemek amaglanmistir. Calismanin diger
amaci ise rekabet avantajinin isletme performansi {izerine etkisini test etmektir. Bu kapsamda
bilisim teknolojileri kullanimi, rekabet avantaj1 ve isletme performans: degiskenleri bir model
altinda toplanmigtir. Calisma, Kahramanmarag’taki tekstil firmalarinda gorev yapan
yoneticilere uygulanmistir. Calismada, nicel arastirma yonteminden faydalanilmis ve veri
toplama teknigi olarak anket formu kullanilmistir. Calismanin verilerini analiz etmek i¢in SPSS
23.0 yazilim programi kullanilmistir. Bunlar, calismanin 6zgiinliik ve degeri agisindan 6nem
tasimaktadir.
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2. KURAMSAL CERCEVE

Bu boliimde bilisim teknolojileri kullanimi, isletme performansi ve rekabet avantaji
konularina yer verilmistir.

2.1. Bilisim Teknolojileri Kullanimi

Bugiin firmalarda bilisim teknolojilerinin kullanimi, énemli gelismeler icerisinde yer
almaktadir (Dulkadir ve Akkoyun, 2013, s. 72). Kiiresel rekabet ortamindaki firmalarin
basarisi, etrafindaki degisimi zamaninda algilayarak firmaya uyarlayabilme becerisine ve
degisimin gergeklestirilmesinde énemli paya sahip olan bilisim teknolojilerini kullanmalarina
baghidir (Elibol, 2005, s. 161). Bilisim teknolojileri, liretimden satisa kadar firmalarda her
asamada kullanilabilmektedir (Carbonara, 2005). Ayrica g¢evresel fonksiyonlar1 ve Orgiitsel
islevleri yerine getirmek amaciyla da bilisim teknolojilerinden faydalaniimaktadir (Ozdemir ve
Dulkadir, 2017, s. 25). Bu yoniiyle bilisim teknolojilerinin kurumlar i¢in yadsinamaz bir
gelisme Ve siirekli takip edilmesi gereken konu oldugu gériilmektedir (Ozdemir ve Dulkadir,
2017, s. 29).

Bilisim teknolojileri kavrami bilgisayarlari, interneti, yazilimlari, telekomiinikasyonu,
donanimlari, elektronik ve teknoloji tirtinlerini ifade etmede kullanilmaktadir (Gunasekaran
vd., 2001, s. 350). Bilisim teknolojileri isle ilgili bilginin toplanmasi, islenmesi, saklanmasi ve
gerektiginde herhangi bir yere iletimini ya da herhangi bir yerden bu bilgiye ulasilmasini optik,
elektronik gibi tekniklerle otomatik sekilde saglayan teknolojiler biitiiniinii belirtmektedir
(Akin, 1998, s. 240). Yonetsel ve oOrgiitsel etkinligin saglanmasinda, bilisim teknolojileri
yararlanilan 6nemli araglardandir (Perez-Arostegui vd., 2015, s. 4). Tippins ve Sohi (2003),
bilisim teknolojileri yeterliligi boyutlarini ise bilisim teknolojileri uygulamalari, bilisim
teknolojileri araglari, bilisim teknolojileri bilgisi seklinde agiklamustir. Bilisim Teknolojileri
Bilgisi: Bilisim teknolojileri bilgisi, bilgisayar temelli sistemler gibi araglarla ilgili firmanin
sahip oldugu teknik bilginin derecesini belirtmektedir (Tippins ve Sohi, 2003, s. 748). Bilisim
Teknolojileri Uygulamalari: Sirketin karar olusturmak ve etkinligini artirmak ic¢in bilisim
teknolojilerini kullanim derecesi, biligsim teknolojileri uygulamalarint belirtmektedir (Lopez
vd., 2009, s. 114). Bilisim Teknolojileri Araglart: Bilisim teknolojileri araglari ise bilgisayar
temelli yazilim, donanim ve destek personelini belirtmektedir (Tippins ve Sohi, 2003, s. 748-
749).

Firmalardaki bir¢ok siirecin her asamasinda bilisim teknolojilerinden yogun bigcimde
yararlanilmaktadir (Dulkadir, 2021, s. 194). Nitekim iretim planlamasi ve kontroliinii
gergeklestirmek amaciyla gelistirilen programlar sayesinde, birgok kompleks islem kolay ve
cabuk yapilabilmektedir. Finansal konularda tahminler yapilmasi, muhasebe kayitlari
tutulmasi, planlama ve fatura hazirlama gibi faaliyetler de bilisim teknolojileri vasitasiyla
kolaylikla ve hizla yapilabilmektedir (Tekin vd., 2005, s. 120). Bunun yaninda bilisim
teknolojilerinin kullanimi giderek yeni boyutlar kazanmakta ve birey hayatini olabildigi dlctide
olumlu etkilemektedir (Tecim ve Goksen, 2009, s. 2237). Bu dogrultuda bilisim teknolojileri
kullaniminin sunmus oldugu imkénlarin toplumun tamamina yayilmasiyla bilgi ve refah
seviyesinde artis yasanacaktir. Calisma hayatinda bilisim teknolojilerinden efektif ve siirekli
faydalanmak bilgi toplumuna doniisiim siirecine katkida bulunacaktir (Karahan ve Biirkek,
2022, s. 82).

2.2. Isletme Performansi

Degisen ¢evre kosullariyla birlikte rekabetin daha etkin hale gelmesi, bir¢ok firma igin
tehdit olusturmustur (Becker ve Gethart, 1996, s. 779). Calkantili ve degisen ¢evrenin talep ve
isteklerini kendi yetkinliklerini kesfederek karsilayan firmalar, rekabet ortaminda basari elde
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edeceklerdir (Kiigtikler ve Yildirim, 2022, s. 929). Hizla degisen bir ¢evrede firmalarin yasama
sanslar1 giderek gii¢ hale gelmektedir. Bu noktada orgiitsel performans boyle bir ortamda
faaliyetlerini siirdiirmek isteyen firmalarin, uzun vadede kalict olmasini saglayan unsurlardan
biridir (Yesil vd., 2021, s. 30). Firmalarin varliklarin1 siirdiirmeleri beklenmeyen durumlara
kars1 kendilerine 6zgii beceriler belirlemek ve bunu performanslarina yansitmalarina baglidir
(Kiigiikler ve Yildirim, 2022, s. 929). Bu yoniiyle rekabet¢i piyasalarda var olma miicadelesinde
anahtar faktor haline gelen oOrgiitsel performansin gelistirilmesi, firmalar i¢in bir zorunluluk
olmustur (Choi vd., 2021, s. 182). Firmalar degisen rekabet kosullarinda varliklarini
stirdlirebilmek adina performansa ve bunun gelisimine 6nem vermeye baslamislardir (Caliskan
vd., 2011, s. 364). Firmanin miisterinin talep, 6neri ve sikdyetlerine hangi ¢eviklik ve kalitede
yanit verebildigi, beseri sermayesi basta olmak iizere kaynaklarini ne Ol¢iide optimum
kullandigi ve degisime ne Olgiide adapte olabildigi reflekslerinin birlesimi isletme
performansini ifade etmektedir (Yaralioglu, 2001). Isletme performansmin artmasi, firmalarm
siirekliliginin saglanmasi acisindan dnemlidir (Ipgioglu ve Kahya, 2016, s. 197). Isletme
performansinin en st seviyeye getirilmesi de kurumun rekabet giiciiniin yiikselmesi adina
giiclii bir temel yaratacaktir (Kanibir, 2004, s. 79). Orgiitsel performansin fazla oldugu yapilarin
ise isgorenleri ile yoneticileri arasinda giiven, iletisimde kalite, is doyumu, isyeri baglilig1 ve
orgiit motivasyonunun iist seviyede oldugu goriilmiistiir (Caligkan vd., 2011).

2.3. Rekabet Avantaji

20. yiizyilin sonunda diinya ekonomisi zenginlik ve ekonomik biiylime gibi unsurlar
tizerinde belirleyici etkisi bulunan birtakim degisikliklerden gegmeye baslamistir (Chaharbaghi
ve Cripps, 2006). Kiiresellesmeyle birlikte ticaret ve rekabet anlayisinda farklilasmalar
meydana gelmis ve rekabet biiyiik bir alana yayilmistir. Bu kapsamda firmalar rekabet
edebilmek icin maliyet, kalite, yenilik¢ilik gibi konularda iistiin olmak ve miisterilerin
isteklerini hizla gidermek ve onlara deger yaratmak zorunda kalmiglardir (Bakan ve Sekkelli,
2016, s. 57). Rekabet yogunlugunun artmasi sonucunda ise mevcut miisterileri elde tutmak,
yeni miisteriler kazanmak i¢in rekabet etmekten daha az maliyetli hale gelmis ve siirdiirebilir
rekabet Ustiinliigii yakalamada 6nemli olmustur (Sheth ve Parvatiyar, 1995, s. 411). Tanim
olarak rekabet avantaji, sirketlerin piyasalarda daha etkili sekilde rekabet edebilmesini saglayan
kaynak ya da yetenek seklinde ifade edilebilir (Jap, 2001, s. 19). Rekabet avantajinin
yakalanmasin1 saglayan tim deger artirict calismalar, faktorler, analizler ve gelistirilen
stratejilerin hepsi rekabet avantajinin unsurlaridir (Sozbilir, 2013, s. 148). Firmalarin basarisi
ya da basarisizlig1 altinda yatan nedenin rekabet oldugunu soylemek gerekir (Porter, 1985).
Firmalarin kazanim saglamak istedikleri esas sey rekabet avantaji yakalayip uzun donemli
olarak hayatlarini siirdiirmektir (Hurst, 2000, s. 50). Ayrica bir firmanin rekabet avantaji, dis
cevresindeki riskler ve firsatlardan faydalanmak icin izledigi stratejiden kaynaklanir. Bu
kapsamda firmanin rekabet avantaji ne derece fazla olur ise stratejik basari olasiliginin bir o
kadar fazla oldugunu belirtmek gerekir (Robinson ve Minikin, 2012, s. 141).

3. HIPOTEZ GELISTIRME VE ARASTIRMA MODELI

Bu boliimde bilisim teknolojileri kullanimi, igletme performansi ve rekabet avantaji
arasindaki iliski ve etkiler incelenecektir.

Teknolojik, ekonomik ve sosyal alanlarda yasanan hizli ve siirekli degisimin firmalara
etkisi bulunmaktadir. Bu degisime adapte olma c¢abalarinin sonucunda firmalarin rekabet araci
olarak kullanmaya bagladig1 bilisim teknolojileri kavraminin, isletme performansina etkilerinin
Olgtilmesi bir zorunluluk olarak oniimiize ¢ikmaktadir (Demirsel, 2014, s. 289). Bilisim
teknolojileri kullaniminin, 6lgekleri onemli olmaksizin firmalarin performansi lizerinde etkisi
bulunmaktadir (Giiles vd., 2003, s. 62). Literatiir incelendiginde Giiles vd. (2003, s. 76), yaptigi
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calismada isletme calisanlarinin, bilisim teknolojilerinin igletme performansini yiikselttigi
hususunda ortak bir goriise sahip olduklarini belirlemislerdir. Ozdemir ve Dulkadir (2017, s.
29), calismasinda bilisim teknolojilerinin digsal odaklanma amaglh islevleri ve bilisim
teknolojilerinin igsel biitiinlesme amach islevlerinin orgiitsel performansi anlamli bir sekilde
etkiledigini gormiislerdir. Tippins ve Sohi (2003, s. 745), orgiitsel 6grenmenin biligim
teknolojileri yeterliligi ve firma performansi arasindaki araci etkide anlamli bir roliiniin
bulundugunu saptamiglardir. Buna karsin Biilbiil vd. (2014, s. 104) yaptig1 ¢calismada, bilisim
teknolojileri ile isletme genel performansi arasinda dogrudan bir iliski bulunmadigini tespit
etmiglerdir. Chae vd. (2014, s. 305) ¢alismasinda, bilisim teknolojileri ile firma performansi
arasinda 6nemli bir iliski bulunmadigini belirtmislerdir.

Buradan hareketle bu ¢alismada, bilisim teknolojileri kullaniminin (bilisim teknolojileri
bilgisi, bilisim teknolojileri uygulamalari ve bilisim teknolojileri araglar1) isletme
performansini etkileyecegi varsayiminda bulunulmus ve asagidaki hipotezler kurulmustur.

H1. Bilisim teknolojileri bilgisi isletme performansini pozitif yonde etkiler.
H2. Bilisim teknolojileri uygulamalari isletme performansini pozitif yonde etkiler.
H3. Bilisim teknolojileri araglari isletme performansini pozitif yonde etkiler.

Degisimin itici giiciinii teknolojik gelismelerin meydana getirdigini ifade etmek gerekir.
Teknolojik gelismelerin, endiistride rekabetin yapisin1 degistirebilmesi miimkiindiir (Kanter,
1999, s. 124). Rekabetin hizla yiikseldigi bir ortamda teknolojik iistiinliik saglayabilen firmalar,
rekabet giiclerini de artirmaktadirlar (Ozel ve Oztemel, 2018, s. 424). Bu noktada gelismekte
olan {ilkelerin bilisim teknolojilerinin kullanimini artirmasi, bu iilkelerin gelisim ve rekabet
giiciinii pozitif olarak etkileyecektir (Orhan ve Yilmaz-Geng, 2018, s. 269). Literatiir
incelendiginde Aslan ve Ozata (2007, s. 22) yaptig1 ¢aligmada, bilisim teknolojileri kullanim
diizeyi ile rekabet giicii arasinda pozitif bir iliski bulundugunu saptamislardir. S6zbilir (2013,
S. 230-231) galismasinda, bilisim teknolojileri uygulamalar1 ve bilisim teknolojileri araclarinin
rekabet avantajini pozitif yonde etkiledigini tespit etmistir. Bilisim teknolojileri ile rekabetci
avantaj iligkisinde bilgi yonetiminin kismi aracilik etkisi bulundugunu gérmiistiir. Buna karsin
bilisim teknolojilerinin rekabet¢i avantaji etkilemedigini belirlemistir. Bilisim teknolojileri
bilgisinin rekabet avantajini etkilemedigini saptamustir.

Buradan hareketle bu ¢alismada, biligsim teknolojileri kullaniminin (bilisim teknolojileri
bilgisi, bilisim teknolojileri uygulamalar1 ve bilisim teknolojileri araglari) rekabet avantajin
etkileyecegi varsayiminda bulunulmus ve asagidaki hipotezler kurulmustur.

H4. Bilisim teknolojileri bilgisi rekabet avantajin1 pozitif yonde etkiler.
HS5. Bilisim teknolojileri uygulamalar1 rekabet avantajini pozitif yonde etkiler.
H6. Bilisim teknolojileri araglari rekabet avantajini pozitif yonde etkiler.

Rekabet ortaminda uzun siire ayakta kalmak isteyen firmalar yalnizca teknolojik
yeniliklere uyum saglamakla kalmayip, bu firmalar performanslarini da yiikseltmelidirler
(Bakan ve Kelleroglu, 2003, s. 76). Kothandaraman ve Wilson (2001) rekabet avantaji
yaratmanin, firmanin oldukga yiiksek bir performans sunma yetenegi ve bu yetenegin firmanin
teknoloji ve is alanindaki giiciinden kaynaklandigini ifade etmislerdir (Kothandaraman ve
Wilson, 2001, s. 379). Nitekim rekabet avantaji, firmanin yetenek ve kaynaklarini kullanarak
ortaya c¢ikan ekonomik degeri gosterirken, performans bu yetenek ya da kaynaklar
ticarilestirmekten saglanan ekonomik degeri yansitmaktadir (Newbert, 2008). Literatiir rekabet
avantaji ile isletme performansi arasinda pozitif bir etki oldugunu bir¢ok defa ortaya koymustur
(Ornek, Li vd., 2006; Raduan vd., 2009; Agha vd., 2012). Bununla birlikte Tuan ve Yoshi
(2010) yaptig1 calismada, rekabet avantajinin performansi pozitif yonde etkiledigini tespit
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etmislerdir. Koban ve Eken-Iscioglu (2020, s. 45) calismasinda, rekabet avantajmin isletme
performansini pozitif yonde etkiledigini saptamiglardir.

Buradan hareketle bu calismada, rekabet avantajinin isletme performansini etkileyecegi
varsayiminda bulunulmus ve asagidaki hipotez kurulmustur.

H7. Rekabet avantaji isletme performansini pozitif yonde etkiler.

Isletme Performansi

Bilisim Teknolojileri Kullanimi

Bilisim Teknolojileri Bilgisi 2
Bilisim Teknolojileri Uygulamalari
Bilisim Teknolojileri Araglar1

Rekabet Avantaji

Sekil 1. Arastirma modeli

4. YONTEM

Bu boliimde calismanin amacina, kisithliklarina, yontemi, evreni ve oOrneklemine,
Olceklerine ve analizlerine iligkin bilgiler agiklanmistir.

4.1. Arastirmanin Amaci

Bu ¢aligmada bilisim teknolojileri kullanimi, isletme performans: ve rekabet avantaji
konular1 ele alinmistir. Calismanin amaci, bilisim teknolojileri kullaniminin isletme
performansi ve rekabet avantaji ilizerine etkisini test etmektir. Calismanin diger amaci ise
rekabet avantajinin isletme performansi iizerine etkisini incelemektir.

4.2. Arastirmanin Kisithhiklar:

Bu calisma sadece Kahramanmarag’taki tekstil firmalarinda ¢alisan yoneticiler iizerinde
uygulanmistir. Katilimeilarin bir kismi anket formunu yanhis ve eksik doldurmuslardir.
Katilimcilarin bazilar1 ise anket formunu doldurmak istememislerdir. Bu durum, anket
formlarinin geri doniis oranini olumsuz etkilemis ve c¢aligmanin en 6nemli kisithliklarini
meydana getirmistir.

4.3. Arastirmanin Yoéntemi, Evreni ve Orneklemi

Bu ¢alismada, nicel arastirma yontemine basvurulmus ve veri toplama teknigi olarak
anket formundan faydalanilmistir. Hazirlanan anket formu dort boliimden olusmaktadir. Birinci
boliimde, demografik 6zellikler ve firma 6zelliklerini 6lgmeye iliskin dokuz bulunmaktadir.
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Ikinci boliimde bilisim teknolojileri kullanimina, {igiincii boliimde isletme performansina ve
dordiincii boliimde rekabet avantajina iliskin ifade 6lgmek i¢in 5°1i Likert tip kullanilmistir.
Caligmanin evrenini, Kahramanmarag Ticaret ve Sanayi Odasi’na kayith tekstil firmalari
olusturmustur. Evren belirlenirken KMTSO 2022 yili verileri dokuma ve boya kasar sanayi,
iplik sanayi, 6rme ve konfeksiyon sanayi esas alinmigtir. Nitekim firma sayis1 407 olup,
firmalardaki yonetici sayis1 yaklasik 1628°dir. Orneklemi ise tekstil firmalarindaki yéneticiler
meydana getirmistir. Bu noktada, %95 giiven seviyesinde %5 kabul edilebilir hataya gore
hesaplanan 6rneklem sayisi ise 1628 firma i¢in 311°dir (Biiyiikoztiirk vd., 2012).

4.4, Arastirmanin Olcekleri

Bu calismada bilisim teknolojileri 6l¢egi, isletme performansi 6lgegi ve rekabet avantaji
dlgegi olmak iizere 3 dlgekten faydalanilmistir. Olgeklerle ilgili bilgilere asagida yer verilmistir.

Bilisim Teknolojileri Ol¢cegi: Bu ¢alismada, Glazer (1991)’in kullandig1 ve Tiirkce’ye
Sozbilir (2013)’in uyarladigi 6lgekten faydalanilmistir. Bu dlgek, 15 ifade ve 3 boyuttan
olusmaktadir.

Isletme Performansi Olgegi: Bu ¢alismada, Watkins ve Marsick (1993)’ten uyarlanan
6lcekten faydalanilmistir. Bu 6lcek, 12 ifade ve tek boyuttan olugmaktadir.

Rekabet Avantaji Olgegi: Bu calismada, Chen (2008)’in gelistirdigi ve Damar ve Iraz
(2020)’1n Tirkge’ye uyarladigi 6lgekten faydalanilmistir. Bu 6lgek, 11 ifade ve tek boyuttan
olusmaktadir.

4.5. Arastirmanin Analizleri

Bu c¢alismanin verilerini analiz etmek i¢in SPSS 23.0 yazilim programindan
faydalanilmistir.

5.BULGULAR

Bu caligmanin verileri frekans, giivenirlik, korelasyon ve regresyon analizleriyle test
edilmistir. Bu analizlere ve yorumlarina asagida yer verilmistir.

5.1. Frekans Analizi

Bu c¢alismada, demografik ozellikler ve firma 6zelliklerine iligkin sorulara verilen
cevaplar, frekans analiziyle test edilmistir (Tablo 1).

Tablo 1. Frekans analizi

Demografik Ozellik Kategori N %
Cinsiyet Bayan 119 33,9
Bay 231 66,1
. Evli 272 77,8
Medeni Durum BeKar 78 22
18-24 54 154
- 25-30 171 48,7
Yas Araligi 31.35 110 316
36-40 15 43

Lise ve Alt1 33 9,4
Fgitim Diizeyi On 'Lisans 73 20,8
Lisans 209 59,5
Yiiksek Lisans 35 10,3
Insan Kaynaklari 66 18,8
Finans/Muhasebe 119 33,9

Ar-Ge 1 3

Departman Bilgi Islem 34 9,7
Pazarlama 65 18,5
Uriin/Hizmet Uretimi 57 16,2

Diger 9 2,6
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Statii Ust Kademe 109 31,1
Orta Kademe 177 50,7
Alt Kademe 65 18,2

Firma Ozelligi Kategori N %
Kiigiik Firma 48 13,7
Firma Biiyiikliigi Orta Firma 131 37,3
Biiyiik Firma 165 47,3

Uluslararasi Firma 6 1,7

Iplik 7 2,0

Ana Faaliyet Pamuk Ipligi 1 3
Alan Tekstil 331 94,6
Tekstil ve Makine 10 2,8

Tekstil, Kagit, Cimento 1 3
Ar-Ge Calisma Evet 48 13,7
Durumlari Hayir 303 86,3

Tablo 1°deki frekans analizi incelendiginde Katilimcilarin 119’unu (%33,9) bayanlarin
ve 231’ini (%66,1) baylarin olusturdugu goriilmiistiir. Bu sonug, bayanlarin az sayida oldugunu
gostermistir. Katilimeilarin 78’inin (%22) bekar ve 272’sinin (%77,8) evli oldugu saptanmistir.
Bu sonug, evli katilimecilarin ¢ogunlukta oldugunu gostermistir. Katilimcilarin 171’inin
(9%48,7) 25-30, 110’unun (%31,6) 31-35, 54’tiniin (%15,4) 18-24 ve 15’inin (%4,3) 36-40 yas
araliginda dagilim gosterdigi belirlenmistir. Katilimcilardan 33’{inlin (%9,4) lise ve alt1 ve
209’unun (%59,5) lisans egitim diizeyine sahip oldugu tespit edilmistir. Katilimcilardan
119’unun (%33,9) finans ve muhasebe, 66’sinin (%18,8) insan kaynaklari, 65’inin (%18,5)
pazarlama, 57’sinin (%16,2) iiriin/hizmet iiretimi, 34’iiniin (%9,7) bilgi islem, 9’unun (%2,6)
diger ve I’inin (%,3) Ar-Ge departmaninda calistigi saptanmistir. Bu sonug, Ar-Ge
departmaninda ¢alisanlarin az sayida oldugunu goéstermistir. Katilimeilardan 65’inin (%18,2)
alt kademede, 77’sinin (%50,7) orta kademede ve 109’unun (%31,1) iist kademede ¢alistigi
belirlenmistir. Bu sonug, orta kademede ¢alisan yoneticilerin az sayida oldugunu gostermistir.
Firmalardan 6’smin (%]1,7) uluslararasi, 165’inin (%47,3) biiyiik, 48’inin (%13,7) kii¢iik ve
131’1inin (%37,3) orta biiyiikliikte oldugu tespit edilmistir. Firmalarin ana faaliyet alanlarindan
331’1 (%94,6) tekstil, 10’u (%2,8) tekstil ve makine, 7’si (%2,0) iplik, 1’1 (%,3) pamuk ipligi
ve 1’1 (%,3) tekstil, kagit, ¢cimento olarak saptanmustir. Firmalardan 48’inin (%13,7) Ar-Ge
calismasi yaptigi belirlenirken, 303 iiniin (%86,3) Ar-Ge ¢alismasi yapmadigr goriilmiistiir.

5.2. Giivenirlik Analizi

Bir 6l¢gme aractyla farkli zamanlarda ulasilan ve ayn1 nesnelerle ilgili bir grup ol¢iim ile
ikinci grup Ol¢lim arasindaki tutarlilik egimi, o aracin giivenirligini gostermektedir (Ergin,
1995). Bu ¢alismada bilisim teknolojileri 6lgegi, isletme performansi 6lgegi ve rekabet avantaji
Olgegi giivenirlik analiziyle test edilmistir (Tablo 2).

Tablo 2. Glivenirlik analizi

Degisken ifade Sayis1 Cronbach’s Alpha (a) Katsayisi
Bilisim Teknolojileri Bilgisi 4 ,863
Bilisim Teknolojileri Araglar1 5 ,873
Bilisim Teknolojileri Uygulamalari 5 ,856
Isletme Performansi 12 ,934
Rekabet Avantaji 11 ,929

Tablo 2’deki Cronbach’s Alpha (a) katsayilar1 incelendiginde bilisim teknolojileri
bilgisi (,863), bilisim teknolojileri araglar1 (,873), bilisim teknolojileri uygulamalar1 (,856),
isletme performansi (,934) ve rekabet avantaji (,929) olarak tespit edilmistir. Bu sonuglar,
calismada kullanilan 6lgeklerin giivenilir diizeyde oldugunu gostermistir.
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5.3. Korelasyon Analizi

Iki degisken arasindaki iliskinin yonii ve giiciine dair inceleme yapmak amaciyla
korelasyon analizinden faydalanilir (Bayram, 2004, s. 115). Bu calismada, degiskenler
arasindaki iliskiler korelasyon analiziyle test edilmistir (Tablo 3).

Tablo 3. Korelasyon analizi

Standart
Degisken Ortalama Sapma BTB BTU BTA RA ip
BTB 3,576 ,869 1
,853**
BTU 3,708 7192 ,000 1
,825** ,899**
BTA 3,760 ,807 ,000 ,000 1
,713%* ,785** ,796**
RA 3,717 ,784 ,000 ,000 ,000 1
,572%* ,636** ,672%* ,758**
iP 3,638 ,799 ,000 ,000 ,000 ,000 1

Not: **p<0,01
Not: BTB= Bilisim Teknolojileri Bilgisi, BTU= Biligsim Teknolojileri Uygulamalari, BTA= Bilisim Teknolojileri Araglari,
RA= Rekabet Avantaji, [P= Isletme Performansi

Tablo 3’teki korelasyon analizi incelendiginde bilisim teknolojileri bilgisi ile rekabet
avantaji (r=,713; p<0,01) arasinda pozitif yonlii bir iliski oldugu goriilmiistiir. Bilisim
teknolojileri uygulamalari ile rekabet avantaji (r=,785; p<0,01) arasinda pozitif yonlii bir iligki
oldugu saptanmistir. Bilisim teknolojileri araglari ile rekabet avantaji (r=,796; p<0,01) arasinda
pozitif yonlii bir iliski oldugu belirlenmistir. Bilisim teknolojileri bilgisi ile isletme performanst
(r=,572; p<0,01) arasinda pozitif yonlii bir iligski oldugu tespit edilmistir. Bilisim teknolojileri
uygulamalari ile isletme performansi (r=,636; p<0,01) arasinda pozitif yonlii bir iligki oldugu
goriilmiistiir. Bilisim teknolojileri araglar ile igletme performansi (r=,672; p<0,01) arasinda
pozitif yonlii bir iliski oldugu saptanmistir. Rekabet avantaji ile isletme performansi (r=,758;
p<0,01) arasinda pozitif yonlii bir iliski oldugu belirlenmistir.

5.4. Regresyon Analizi

Iki degisken arasindaki iligki basit regresyon analizi olarak adlandirilirken, ikiden ¢ok
degisken arasindaki iliski ¢oklu regresyon analizi seklinde nitelendirilmektedir (Cakici vd.,
2015, s. 243). Bu calismada, bagimsiz degiskenlerin bagimli degiskenler iizerine etkisi
regresyon analiziyle test edilmistir.

Bu calisma kapsaminda gelistirilen hipotezleri (H1. Bilisim teknolojileri bilgisi isletme
performansin1 pozitif yonde etkiler), (H2. Bilisim teknolojileri uygulamalari igletme
performansini pozitif yonde etkiler) ve (H3. Bilisim teknolojileri araclar1 isletme performansini
pozitif yonde etkiler) test etmek i¢in regresyon analizi yapilmistir (Tablo 4).

Tablo 4. Bilisim teknolojileri bilgisinin, bilisim teknolojileri uygulamalarinin ve biligim
teknolojileri araglarinin isletme performansini etkilemesine iligkin regresyon analizi

Bagimh Degisken: Isletme Performansi

Standartlasmami Standartlasm Durbin-
Katsayflar ’ Katsayllzr ’ t P F R? AR? Watson
Standart
B Hata ﬂ
Sabit 1,073 ,155 6,937 ,000
BTB -,003 ,071 -,003 -,036 971
BTU ,168 ,102 ,167 1,649 ,100 97,282 457 452 1,596
BTA ,518 ,092 524 5,606 ,000

Not: BTB= Bilisim Teknolojileri Bilgisi, BTU= Bilisim Teknolojileri Uygulamalari, BTA= Bilisim Teknolojileri Araglar1
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Tablo 4’teki regresyon analizi incelendiginde bilisim teknolojileri araglarinin (5=,524;
p<0,05) isletme performansimi pozitif yonde etkiledigi goriilmiistiir. Bilisim teknolojileri
bilgisinin (=-,003; p>0,05) ve bilisim teknolojileri uygulamalarinin (=,167; p>0,05) isletme
performansini etkilemedigi belirlenmistir. Isletme performansina ait varyansin %45,7’si bilisim
teknolojileri bilgisi, bilisim teknolojileri uygulamalar1 ve bilisim teknolojileri araglari
tarafindan agiklanmaktadir. Bu dogrultuda H3 kabul edilirken, H1 ve H2 reddedilmistir.

Bu ¢alisma kapsaminda gelistirilen hipotezleri (H4. Bilisim teknolojileri bilgisi rekabet
avantajin1 pozitif yonde etkiler), (H5. Bilisim teknolojileri uygulamalar1 rekabet avantajini
pozitif yonde etkiler) ve (H6. Bilisim teknolojileri araglar1 rekabet avantajini pozitif yonde
etkiler) test etmek i¢in regresyon analizi yapilmistir (Tablo 5).

Tablo 5. Bilisim teknolojileri bilgisinin, bilisim teknolojileri uygulamalarinin ve bilisim
teknolojileri araglariin rekabet avantajini etkilemesine iliskin regresyon analizi

Bagimh Degisken: Rekabet Avantaji

Standartlasmamis Standartlasmis t D = R? AR? Durbin-
Katsayilar Katsayilar Watson
Standart
B Hata b
Sabit ,672 ,120 5591 ,000
BTB 0,58 ,056 ,064 1,036,301
BTU ,318 ,079 ,324 4,011 000 224458 660 ,657 1,840
BTA 441 ,072 ,454 6,142,000

Not: BTB= Bilisim Teknolojileri Bilgisi, BTU= Bilisim Teknolojileri Uygulamalari, BTA= Bilisim Teknolojileri Araglar1

Tablo 5’teki regresyon analizi incelendiginde bilisim teknolojileri uygulamalarinin
(6=,324; p<0,05) ve bilisim teknolojileri araglarinin (5=,454; p<0,05) rekabet avantajini pozitif
yonde etkiledigi saptanmistir. Bilisim teknolojileri bilgisinin ($=,064; p>0,05) rekabet
avantajini etkilemedigi tespit edilmistir. Rekabet avantajina ait varyansin %66,0’s1 bilisim
teknolojileri bilgisi, bilisim teknolojileri uygulamalar1 ve bilisim teknolojileri araglari
tarafindan agiklanmaktadir. Bu dogrultuda H5 ve H6 kabul edilirken, H4 reddedilmistir.

Bu c¢alisgma kapsaminda gelistirilen hipotezi (H7. Rekabet avantaji isletme
performansini pozitif yonde etkiler) test etmek i¢in regresyon analizi yapilmistir (Tablo 6).

Tablo 6. Rekabet avantajinin isletme performansini etkilemesine iligkin regresyon analizi

Bagimh Degisken: Isletme Performansi
Standartlasmamis Standartlasmis

2 2
Katsayilar Katsayilar t P F R AR
Standart
B Hata £
Sabit 167 ,135 5,677 ,000
RA 172 ,036 ,758 21,705 ,000 74L114 S74 573

Not: RA= Rekabet Avantajt

Tablo 6°daki regresyon analizi incelendiginde rekabet avantajinin ($=,758; p<0,05)
isletme performansini pozitif yonde etkiledigi goriilmiistiir. Rekabet avantajina ait varyansin
%57,4°1 isletme performansi tarafindan agiklanmaktadir. Bu dogrultuda H7 kabul edilmistir.

6. SONUC VE ONERILER

Calisma yasaminda bir insanin ¢alistig1 igyerlerinden binlerce insanin g¢alistig1 biiyiik
firmalara kadar her biiyiikliikteki firma, bilisim teknolojilerini kullanma ihtiyact hissetmektedir
(Acilar, 2009, s. 12). Kurumlarin faaliyetlerinde daha iyiye ulasabilmesi, bilisim teknolojilerini
biinyelerini aktarmalarin1 bagh goriinmektedir (Ozdemir ve Dulkadir, 2017, s. 29). Bilisim
teknolojilerinin stratejik kaynak haline gelmesiyle firmalar, rekabet kosullarina adapte olmak
adma bilisim teknolojilere yonelerek, yatirimlarini bu yonde gergeklestirmeye baslamislardir
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(Earl, 1991, s. 33; Akt. Durdu ve Ipek, 2020, s. 107). Literatiire bakildiginda bilisim
teknolojileri kullanimiyla ilgili teorik ve ampirik ¢alismalarin yapildigi goriilmektedir. Bu
calismada bilisim teknolojileri kullanimi konusu tizerinde 6nemle durulmustur. Bilisim
teknolojileri kullanimiyla birlikte isletme performansi ve rekabet avantaji calismanin diger
degiskenlerini olusturmustur. Calismada, bilisim teknolojileri kullaniminin isletme performansi
ve rekabet avantaji lizerine etkisi test edilmistir. Rekabet avantajinin isletme performansi
tizerine etkisi incelenmistir. Bu sonuglara ise agsagida yer verilmistir.

Bu ¢alismada, bilisim teknolojileri araglarinin isletme performansini pozitif yonde
etkiledigi tespit edilmistir. Elde edilen bulgu, ¢alismadan beklenilen sonucun teyit edildigini
ortaya koymustur. Bu dogrultuda, (H3) kabul edilmistir. Fakat bilisim teknolojileri bilgisinin
ve bilisim teknolojileri uygulamalariin isletme performansini etkilemedigi goriilmiistiir. Bu
bulgular, ¢alismadan beklenilen sonuglarin teyit edilemedigini gostermistir. Bu dogrultuda,
(H1) ve (H2) reddedilmistir. Konuyla ilgili olarak yapilan bagka bir ¢alisma incelendiginde
Tippins ve Sohi (2003, s. 745), orgiitsel 6grenmenin bilisim teknolojileri yeterliligi ve firma
performansi arasindaki araci etkide anlamli bir roliiniin bulundugunu saptamislardir. Kiiresel
rekabet ortaminda bir firmanin basar1 saglayabilmesi ve ayakta kalabilmesi, yiiksek
performansta ¢alisabilmesi ve performanslarini etkin bigimde yonetebilmesine baglhidir
(Oztiirk, 2016). Bu noktada, teknolojiyi dzellikle bilisim teknolojilerini kurum igi siireglerine
uyarlayabilen firmalar performans artislar1 elde edebilecekler; yeni tiriin ve hizmetlerin, yeni is
yollarin, yeni ¢aligsma sistemlerinin, yeni bilgi edinme yollarinin yaratilmasi gibi yararlar
giindeme gelebilecektir (Demirsel, 2014, s. 280).

Bu ¢aligmada, bilisim teknolojileri uygulamalarinin ve bilisim teknolojileri araglarinin
rekabet avantajini pozitif yonde etkiledigi tespit edilmistir. Elde edilen bulgular, ¢calismadan
beklenilen sonuglarin teyit edildigini ortaya koymustur. Bu dogrultuda, (H5) ve (H6) kabul
edilmistir. Fakat bilisim teknolojileri bilgisinin rekabet avantajini etkilemedigi belirlenmistir.
Bu bulgu, ¢alismadan beklenilen sonucun teyit edilemedigini gostermistir. Bu dogrultuda, (H4)
reddedilmistir. Literatiir incelendiginde bu bulgularla paralellik gosteren baska bir ¢aligmanin
sonuclariyla karsilagilmistir. Sozbilir (2013, s. 230-231), bilisim teknolojileri uygulamalarinin
ve bilisim teknolojileri araglarinin rekabet avantajini pozitif yonde etkiledigini saptarken,
bilisim teknolojileri bilgisinin rekabet avantajini etkilemedigini belirlemistir. Teknolojik
gelisme ile rekabet giicliniin kazanilmasi, teknolojik ilerlemeyi tesvik etmektedir (Esen, 2010,
s. 18). Firmalar arasi hatta tilkelerarasi yasanan rekabette, bilisim teknolojilerindeki gelisimin
etkisi oldukca dikkat cekmektedir (Porter ve Millar, 1985, s. 9-10). isletmelerin biiyiik boliimii
verimlilik, etkinlik, rekabet gii¢lerini gelistirmek adina bilisim teknolojisine giivenirken, birgok
onemli gorevin basarilmasinda bilisim teknolojileri temel rolii tistlenmektedir (Barnatt, 1996,
s. 1).

Bu ¢aligmada, rekabet avantajinin isletme performansini pozitif yonde etkiledigi tespit
edilmistir. Elde edilen bulgu, calismadan beklenilen sonucun teyit edildigini ortaya koymustur.
Bu dogrultuda, (H7) kabul edilmistir. Literatiir incelendiginde baska bir ¢alismada benzer
sonuca ulagildig: goriilmiistiir. Koban ve Eken-Iscioglu (2020, s. 45), rekabet avantajinin
isletme performansim1 pozitif yonde etkiledigini belirlemislerdir. Yiksek performansl
calisanlar, orgiit performansinin yiikselmesini saglamakta ve bu artis firmalar i¢in biiyiik nemi
olan rekabet giiciinii artirmaktadir (Krishnan, 2002). Yogunlasan rekabet ve ¢evresel belirsizlik
ortamlarinda siirdiiriilebilir rekabet avantajinin yakalanabilmesi ve bunun olabildigince
korunabilmesiyle orgiitsel performansin gostergelerinde pozitif sonuglara ulasilabilmektedir
(Burak ve Deniz, 2021, s. 51).
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Bu ¢alismanin sonuglarini genel olarak degerlendirmek gerekirse; bilisim teknolojileri
araglarinin isletme performansini; bilisim teknolojileri uygulamalarinin ve bilisim teknolojileri
araclarinin rekabet avantajini pozitif yonde etkiledigi goriilmiistiir. Bilisim teknolojileri
bilgisinin ve bilisim teknolojileri uygulamalarinin isletme performansini; bilisim teknolojileri
bilgisinin rekabet avantajim1 etkilemedigi belirlenmistir. Rekabet avantajinin isletme
performansini pozitif yonde etkiledigi tespit edilmistir. Buradan hareketle arastirmacilara ve
uygulayicilara 6neride bulunmak faydali olacaktir. Bu ¢aligmanin sadece Kahramanmaras’taki
tekstil firmalarinda galisan yoneticilere yapilmasi énemli bir kisitini olusturdugu igin sonuglarla
ilgili genelleme yapilamamistir. Dolayisiyla gelecekte yapilacak calismalarin daha genis
katilimli 6rneklem gruplari, degisik iskollar1 veya sektorlerde gergeklestirilmesinin faydali
olacag diisiiniilmektedir.
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Abstract

Organizations, throughout their entire development procedures, constantly face risks and crises arising
as a result of not correctly assessing these risks. When businesses try to get out of a crisis with an intense
working tempo, the rapid decision-making and intensification of the implementation effort deepen the
crisis further with wrong practices. Thus, even if they succeed in managing the crisis, it will take a long
time to recover from the jolt. Stress in organizational life is inevitable. As stress levels of employees
increase in times of crisis, it is vital to develop correct coping methods. In this study, a literature review
is conducted on the definition and characteristics of the crisis and stress, the organizational and
environmental factors causing the crisis, and methods to cope with stress. The systematic review method
is used, and articles with high numbers of citations have been taken from Google Scholar and Y6k Thesis
databases.
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CALISANLARIN KRiZ ALGISI VE STRES ILE BASA CIKMA YONTEMLERI
Ozet

Isletmeler kurulus asamasindan baslayarak, tiim degisim ve gelisim siireclerinde, siirekli olarak riskler
ve bu risklerin dogru degerlendirilmemesi sonucu ortaya ¢ikan krizlerle karsi karsiya kalabilmektedirler
ve kriz olusum siirecini takiben yogun bir ¢alisma temposu ile bu krizden ¢ikma cabasina girerler.
Ancak, hizl1 karar alma ve uygulama ¢abasinin yogunlasmasi neticesinde, krizin yanlis uygulamalarla
daha da derinlestigi siklikla goriilen bir problemdir. Boylece, nihayetinde krizi yonetme konusunda
basar1 saglansa da, isletme gegen siire igerisinde 6nemli kayiplara ugramis olup sarsintidan kurtulmasi
zaman alacaktir. Orgiitsel hayatta stres kacimilmazdir. Ozellikle kriz donemlerinde ¢alisanlarin stres
seviyeleri arttigi i¢in bu stresle dogru basa ¢ikma ydntemlerinin gelistirilmesi ¢ok 6nemlidir. Bu
calismada, isyerinde kriz ve stresin tanim1 ve 6zellikleri, krize neden olan orgiitsel ve cevresel faktorler,
ve stress ile basa ¢ikmanin bireysel ve orgiitsel yontemleri lizerine bir literatiir taramasi yapilmigtir.
Calismada sistematik derleme yontemi kullanilmakta olup, alint1 sayis1 yiiksek olan ¢alismalar Google
Akademik ve Yok Tez veri tabanlarindan arastirmaya dahil edilmistir.
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1.INTRODUCTION

Organizations are social tools created to achieve certain goals. For an organization to be
established, there should be individuals who can communicate with each other, the desire to
contribute to the realization of the goals and common goals to be realized (M. Aydin, 2014a).
As open systems, organizations are dependent on their ability to realize their goals and maintain
their existence, to adapt to the environment they are in, to form their behaviors in line with the
expectations of the environment, and to regulate the interactions of the subsystems in their
structures (Dinger, 2013). The organizational environment is constantly changing, creating
dangers for organizations that cannot take the necessary precautions against environmental
impacts and can’t provide balance. The success of businesses depends largely on seeing these
dangers beforehand and evaluating them.

Organizations may face threats and crises from various organizational and
environmental sources. Because of its destructive effects, the ability of administrators to cope
with the crisis is of vital importance due to the pain of the organization (Can, 2011). The crisis
experienced in organizations from time to time, also causes the organizational functioning to
deteriorate and daily practices to become ineffective. The most important responsibility of the
manager is to avoid a crisis or successfully resolve a challenge. To get out of the crisis
advantageously, the organization needs to be prepared before the crisis begins. Managers must
prepare their companies to be able to respond as quickly as possible. Crisis-ready organizations
have some main characteristics. For example, they have effective crisis intervention and coping
plans, effective crisis management infrastructures, and they evaluate crises rationally.

Managing a crisis effectively depends on crisis preparedness first and then a strong
response plan (M. Aydin, 2014b). It would not be right to think that an ideal organization will
not have a crisis. The crisis is inherently unpredictable. Successful organizations may also
experience crises from time to time, but they can get out of this process with the least damage
by being prepared and applying the necessary strategies at the right time and in the right way.
On the other hand, as a result of today's rapid changes and competitive environment, people
work in a stressful work environment, unrelatedly to their profession and in such an
environment, it is impossible to stay away from stress. Since the stress levels of employees in
organizations increase, especially in times of crisis, it’s vital to develop and apply correct coping
methods to this stress (Drafke & Kossen, 1998). There can be many different sources of stress
that affect employees in an organization. The most common sources of work-related stress are
dismissal, drop in rank, problems with the manager, changes in job conditions, job design, job
demands, boring and routine jobs, a new job, promotion, success, job deliveries, insufficient
support, role conflict, job uncertainty, unpredicted changes, new technology, excessive or
insufficient workload, excessive rules and regulations, fear of failure, inadequate interpersonal
relationships, inadequate participation in decisions, organizational leadership, organizational
structure, organizational policies, communication problems, lack of control, lack of
organizational culture, unfair payments, lack of joint goals, opinions and feelings, and
differences between company and employee values. Dratke and Kossen (1998) also added rapid
change to work-related equipment, inconsistent managers, inadequate and inaccurate
performance appraisal, incomprehensible and ineffective communication, insecurity, low
morale, inability to use skills, unclear job requirements, inadequate planning, and performance
anxiety to stress sources (Drafke and Kossen, 1998, s. 410-426).

It’s known by managers that the factor which affects the performance of employees most
1s stress, especially work stress, or in other words, organizational stress. According to Ozmutaf
(2006), organizational stress can be caused by a conflict between colleagues, job dissatisfaction,
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the uncertainty of job expectations, and time pressure (Ozmutaf, 2006). Organizational stress is
a consequence stated the relationship between individual and environment, is affected by
individual diversities and psychological procedures, enforces excessive psychological and
physical demands on the person, and is the consequence of the external situation and
environment. It is a situation that ascends from personal and commercial relationships and
causes changes that avoid people from their normal roles (Erdogan & Wu, 1996). Stress sources
in work environments can have many different effects on individuals such as distress, lack of
emotion, high accident rate, complaints, absenteeism, constant fatigue, insomnia, changes in
appetite, increased use of alcohol and drugs, and indecision. Also, stress causes several
organizational displeasures such as reductions in work efficacy, dismissal from work, and
psychological and mental problems. So, personnel who can cope with stress in work
environments where stress is penetrating are less affected by the negative consequences of it.

2. THEORETICAL BACKGROUND
2.1. What Is Crisis?

Crisis in the dictionary means depression. A crisis can be defined as the depression seen
in the life of a person, an organization, or a society. However, it is possible to come across some
different definitions of crisis in domestic and foreign literature, in some definitions, a crisis is
stated as the incompetence to intervene in threatening situations (Can, 2011). Some authors
emphasized the crisis as the necessity of overcoming unforeseen circumstances. Generally, a
crisis is a situation that threatens organizational life (Can, 2011). It is useful to evaluate the
crisis by making a general synthesis of these definitions. In addition to political, financial,
psychological, medical, cultural, and natural crises in human and social life, organizational
crises can also be seen in business and management life. A crisis refers to an unforeseen,
unexpected, and extraordinary situation that occurs out of nowhere. Therefore, a crisis is an
imperative situation in organizational life that needs to be managed specifically. A crisis is also
an important source of stress in the lives of managers and employers (Mitroff et al., 1987).

Within the framework of these considers, a crisis can be defined as follows: A crisis is
an unexpected and unforeseen tension situation in an organization, threatening its current goals,
values, and assumptions by reducing its prevention and adaptation mechanisms inadequate,
which needs to be responded and solved urgently (Booth, 2015). A crisis is an unexpected
sudden event that requires urgent action. A crisis is a situation that threatens an organization's
upper-level goals, endangers the organizational life, and creates tension, the organization's crisis
foresight and prevention mechanisms are insufficient, and an urgent response is required. The
inability to intervene in a threatening situation has been stated by some researchers as the main
distinguishing feature of the crisis (Can, 2011).

In this case, it can be said that a crisis can be stated as an unplanned situation, event, or
sequence of events with an undesirable result (Sikich, 2002). When a crisis is defined as any
attempt or unsuccessful action perceived as having a detrimental personal impact by employers,
customers, or partners that significantly impedes the normal functions of an organization, its
acceptable success in achieving its goals, its existence or its survival, only negative and
threatening aspects of the crisis gets focused. This is an incomplete definition because a crisis
can lead to positive developments in some cases and can be an opportunity; it can be a turning
point for the development of the organization. In this context, the crisis can be a turning point
that enables the organization to gain new knowledge and experiences (Demirtas, 2000).

As has been seen, it is possible to make different definitions of the crisis. The mutual
point of the diverse definitions is that a crisis refers to an extraordinary situation in organizations
that cannot be predicted and requires urgent intervention. The crisis is unpredictable by its
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nature and requires an effective response system and a strong management understanding.
Effective management of the crisis in organizations can help to get out of the crisis stronger and
to attach stronger to organizational goals.

2.2. Characteristics Of The Crisis

There are some basic features of the organizational crisis: The crisis cannot be predicted,
organizational prevention and prediction processes are inadequate, it threatens the purpose and
existence of the association, there is not enough time and information to overcome, it needs
urgent intervention and causes tension in decision-making (Can, 2011). A crisis is a situation
that every organization can face in its lifetime. Managers should be prepared against the crisis
by predicting the events that will threaten their businesses. Managerial skill gains special
importance in times of risk and crisis. The way to deal with a crisis effectively is to be ready
for the crisis and to be able to manage it when it occurs. It is not likely to expect organizations
without crisis management skills to survive (Demirtag, 2000, s.335). The administration should
always be ready for the crisis, take the necessary measures with a proactive understanding and
manage the crisis effectively. The features included in the definition of crisis reveal the
characteristics of the crisis. The main features that fundamentally distinguish the crisis from the
usual tensions are as follows:

_ Cirisis refers to an unforeseen sudden change,
_ The crisis must be responded to quickly,
_ The change that occurs seriously threatens the continuity of the organization,

_ The organization requires urgent intervention as it cannot be overcome with standard
decision-making mechanisms, and this increases the tension in decision-making processes
(Can, 2011, s. 300).

The crisis represents an extraordinary period. This shows that some wrong decisions
were made in the ordinary management processes in the enterprises and that environmental
formations and changes were not monitored sufficiently.

2.3.Factors Of The Crisis

The factors causing a crisis in organizations can be analyzed into two groups:
environmental (external) and organizational (internal) factors (Hurst, 2000, s. 160). The causes
of crises encountered in organizational life may be environmental as well as organizational
origin. In the literature, environmental factors causing the crisis, are described as external
factors, and organizational factors are known as internal factors. External issues play the
greatest imperative role in the organization entering into a crisis. The dynamic environment
shapes the degree of uncertainty and complexity that the organization will face, diminishing the
accuracy of managerial evaluations and can cause the organization to drift into a crisis
(Demirtas, 2000, s. 359-361).

External and environmental factors leading to crises in the organization can be
enumerated as the common structure of the world and the country, the country's social, political,
economic, and security situation and problems, technological progresses and variations, natural
disasters, social explosions and international threats and hazards (Mitroff et al., 1987).
Organizational structure and the administration's decision qualities are counted as the
organizational issues causing the crisis. Inexperience and insufficiency of skills of top managers
in supervising environmental changes, collecting, interpreting, and evaluating data related to
changes may cause the organization to experience a crisis (Can, 2011). Internal crisis factors
are mostly from the management, budget, personnel, and technical equipment. Structural or
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functional disorders of the organization, financing insufficiency, and incompetence of the
managers and personnel are the factors of organizational crisis (DeFrank & Ivancevich, 1998).
An organization with an improved awareness of the near and distant environment in which it is
located is less likely to suffer from crises caused by environmental factors. The organizational
crisis factors require the organization to have an effective communication system, a strong
understanding of participation, and effective leadership skills, too.

2.4.Crisis Process

Although it is said that crises emerge suddenly, all crises that occur due to other sources,
except those caused by natural disasters such as fire, flood, earthquake, etc. send some signals
during the formation process. Indeed, a crisis occurs as a result of not paying enough attention
to these signals or not knowing that the signals belong to the crisis. The crisis process affects
the organization by going through phases that follow each other in recent times and sometimes
occur at the same time (Can, 2011). The first stage is the perception of crisis alerts and
inactivity. Signals about the purpose and the situations that threaten the existence of the
organization emerge. Problems begin to appear in the organization and also in the relationship
between the organization and the environment. Information systems of the organization cannot
receive the crisis signals sufficiently and cannot transmit them to the administration. Therefore,
necessary precautions for the crisis cannot be taken because the necessary information cannot
be obtained (Can, 2011). So, the organization needs to provide the necessary crisis plans by
foreseeing and calculating the crisis factors, establishing crisis management systems and teams
and keeping them up to date, and always being prepared for the crisis, to overcome the crisis
(Mitroff et al., 1987).

The second stage is the crisis period; in this period, great fear and panic arise in the
organization among managers and employees. If the signals of the approaching crisis are not
received, interpreted, or evaluated and healthy responses are not given; it is inevitable for the
organization to enter a crisis period (Can, 2011). During this period, managers and employees
should be calm and not to be panic or anxious. A healthy and conscious decision should be
made; the causes and extent of the crisis should be evaluated objectively. The next stage is the
recovery period, after the crisis occurs, to manage the crisis successfully, it is necessary to find
solutions, take necessary remedial measures and apply them successfully (DeFrank &
Ivancevich, 1998). Otherwise, crises that cannot be managed effectively may cause the collapse
of the organization and the termination of the administration. It is important to demonstrate a
strong sense of management and effective leadership skills in the crisis period. The crisis period
requires urgent intervention and necessary decisions to be taken without wasting time.

2.5.Strategies For Preventing The Crisis

When a crisis occurs, a situation happening unexpectedly and causing significant losses
in businesses is mentioned. In this respect, the procedures established to avoid the crisis are
significant for the continuity of organizational life. As mentioned before, businesses get various
signals before they reach the crisis stage. If these signals are assessed appropriately and the
essential safeguards are taken, the organization will know how to exit the existing situation
most advantageously, whether it is within a crisis or at the beginning of the crisis formation
process.

In dealing with the crisis, the techniques and strategies to be developed against the crisis
are as important as managing the crisis. The preparation of these strategies is a predictive skill.
While everything continues in its normal course, preparing for the crisis may be difficult.
Especially if a business has not had a crisis before and also receives false signals from the
market, it will be caught unprepared (Silver, 1990, s. 13). Businesses should make preparations
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to get rid of the crisis in an advantageous way before it starts. Managers should prepare their
companies spiritually and materially to respond to the crisis as quickly as possible. It should
not be forgotten that crisis-prepared companies not only survive but also grow by finding
strength from the crisis (Smart & Vertinsky, 1977) To be ready for the crisis, the enterprise must
constantly and carefully monitor its internal factors and external environment and carefully
analyze the received signals.

Another important factor in preventing the occurrence of a crisis is to ensure correct and
sufficient information flow. Quality information, which is included in decision-making
processes depending on the capability of the system, prevents overloads in the system by
including an effective information flow (Smart & Vertinsky, 1977, s. 640 ) This ensures that the
right information reaches the right person at the right time, and prevents risk factors from
turning into a crisis caused by a lack of information or misunderstandings. It should not be
forgotten that starting from the establishment process, throughout the entire organizational
change and development processes, at each stage, institutions constantly may face crises that
arise as a result of not correctly assessing the potential risks (Tagraf & Arslan, 2003, s. 154).
Another critical strategy is to plan preventive programs against the crisis. Managers should tend
to focus their attention on anticipating future market pressure for future crises. Such a strategic
sense is a great advantage when tension rises. With effective planning, when the problem
reaches its extreme point, it becomes possible to focus on the real problem and provide a
structure for action (Regester & Larkin, 2008, s. 170).

One of the most important points in crisis management is that the business must have
action plans that will be fulfilled when faced with a crisis. The preparation of the applied plans
is generally similar for all crises. Plan implementation strategies do not differ significantly for
different types of crises. While preparing a suitable crisis management plan for the business, it
is necessary to provide serious support to the personnel, too. When the crisis begins to occur or
is in the process of formation, it is usually possible to find an advantage, by identifying the
crisis potentials correctly and preparing the necessary plans. Besides, it is very important to
write down the plans prepared for crisis prevention (Regester & Larkin, 2008, s. 182). It is very
often seen that the plans expressed in words cannot proceed to the implementation phase. When
a crisis arises, a written list of things to do and people to do them can be checked and an
immediate response to the current situation can be made. The plans should be able to recognize
the unpredictable aspects of the crisis and provide flexibility to managers. Thanks to the writing
of the plans, issues such as who will do what and how to do it against crises can be determined,
entering into wrong decision processes and wasting time can be prevented, thus the destructive
effects of the crisis can be reduced or even prevented (Silver, 1990). All of the plans should be
developed with a focus on continuing organizational success, which is the main purpose of the
enterprise, and should be implemented even though there are no signs of crisis. Because even
if there is a threat outside the business, it is possible to turn it into an advantage with the right
management thanks to the correct decisions and implementation. All of the concepts such as
the right choice of the place where the business will produce, the correct market analysis, the
right choice of the technology to be used, and the selection of the personnel with the appropriate
skills are potential approaches for preventing the crisis (Silver, 1990).

2.6.0rganizations And Crisis Management

As mentioned above, organizations may encounter different crises while surviving, and
a crisis may be caused by organizational factors, as well as non-organizational ones. A crisis
describes a period of depression in the life of a person, an organization, or a society and is a
concept involving uncertainty and the possibility of loss, and risk. A crisis may occur gradually
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or suddenly, it may cover a narrow or a wide area. Every crisis is a problem in the life of the
government, and it can be said that every problem is a crisis. Because every problem is also a
harbinger of a crisis and signals it. The important thing is to see the problem on time. Being
able to see the problem makes it easier to find and apply the necessary solutions. This also
applies to crises. The key to dealing with the crisis effectively is the perception of possible crisis
signals and the pre-emption of the factors that may cause the crisis. While most organizations
live in constant danger of facing a crisis, some are more ready for it. Organizations ready for
the crisis have four main characteristics (Booth, 2015, s. 95-96): 1. There are always effective
crisis response and coping plans. 2. There are effective crisis management infrastructure
systems. 3. Crises are evaluated with rational logic. 4. There are focuses on the real causes of
the crisis, instead of defense mechanisms to show the crisis responsible.

As discussed, Managing a crisis effectively depends on crisis preparedness first and then
a strong response plan. Organizations denying their crisis or not being able to admit the
existence of the crisis make it difficult to take action against it (Hamarat & Kalite, 1994). It
would not be right to think that a good organization will not suffer from a crisis. A crisis is an
unpredictable situation due to its nature. Successful organizations may also experience crises
from time to time. If there are signs of a crisis, it is critical to take necessary measures and
create an effective response plan. Successful recovery from crises requires effective crisis
management planning. Crisis management planning ensures that all possible crisis areas in the
organization are determined virtually and the necessary principles are established. It includes
the evaluation and testing of everything available; listing potential crises, creating crisis
prevention policies, formulating strategies and tactics to be used to deal with each potential
crisis, determining who will be affected by crises to what extent, establishing effective
communication channels with those who will be affected by crises and strategies to minimize
the damage to the organization (Regester & Larkin, 2008, s. 173-174). Crisis management is a
process that requires a good analysis of possible success and failure situations. It requires a
planned, regular and coordinated effort. Crisis management process can be defined as a process
that includes the determination of possible problems and danger factors for the area of study
and the future, the organization's implementation of the measures that can cope with the crisis,
and the evaluation of the reactions. Crisis management is the process of receiving and
evaluating crisis signals to identify, freeze and avoid the crisis in the first place, and to adopt
and implement the necessary measures to respond to the crisis in the next step, that is, to solve
the crisis and even to benefit from it (Augustine, 1995, s. 17-35).

In summary, to prevent the organization from entering a crisis, all kinds of efforts should
be spent, such as receiving crisis signals, crisis preparedness, and protection, taking the crisis
under control, learning methods of returning to a normal state, etc. If there is a crisis, it should
be acknowledged and managed and the organizational vision should be focused on the long
term.

In times of crisis, rules and theories lose their function or have to be set aside or changed
for a while (Tack, 1994, s. 9-10). The managerial skills that the managers will exhibit at this
time will save the organization from disintegration and eliminate the panic created by the crisis
and allow the crisis to be overcome as soon as possible. In an organization, when a crisis occurs,
the manager must first determine the nature and dimensions of the situation. Asking timely
questions often plays a key role in resolving a crisis. Searching for a criminal at such a stage
not only causes a waste of time but also creates permanent personal unrest even after the
problem has been resolved (Tack, 1994, s. 16-18). The success or failure of crisis management
also depends on effective communication skills (Seeger et al., 1998). Establishing an applicable
communication ethnicity in the organization is a vital factor affecting the achievement of crisis
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management. The existence of such a communication climate can also assist to receive crisis
signals ahead of time and to be equipped for the crisis. The crisis resolution manager must deal
with the problem regardless of the personal tendencies of the employers and maintain his
neutrality. In addition to solving the problem immediately, he must also consider human factors,
evaluate the situation well, and determine and implement the necessary measures. According to
(Vu et al., 2022) in times of crisis, employers should be allowed to speak and explain their
feelings and thoughts. Employer's reactions should not be judged and communication barriers
should be removed. Employers should be understanding and focus on work. Besides, security
plans should be reviewed and organizational expectations should be re-examined. (Moynihan,
2008) state that some crisis management techniques should be applied to effectually cope with
the crises that occur in organizations. Within the framework of these crisis management
techniques, a crisis emergency action plan and a crisis management center should be created
first. Crisis management teams and a crisis communication system should also be formed.
People's trust and support must be secured. Necessary disciplinary measures should be adopted
and implemented. Successful people should be rewarded. Damages to personnel and citizens
must be compensated. Employees and people should be encouraged and the crisis management
process should be evaluated.

When a crisis arises and the functioning mechanism is broken, restoring the situation as
soon as possible should be a priority approach and an effective problem-solving plan should be
established. Leadership qualities are especially sought after in times of crisis. One of the
dimensions of these leadership qualities involves considering the team as a whole, and the other
includes managing conflicts between individuals (Tack, 1994, s. 35). The manager must be a
man of action. There are always risks to taking action, but when the dimensions of the crisis
require large-scale measures, the person who should implement them is the manager. Behaviors
such as fear, exhaustion, insecurity, overreaction, and self-defense may be observed in
employers (Seeger et al., 1998). To eliminate the negative effects of the crisis and reactivate the
organization, it is necessary to remove the factors that prevent productive work, to determine
the goals of the organization again and higher than before, and to use the constructive criticism
method to evaluate personal efforts during the crisis process. When the crisis is over, it is
necessary to relate to common goals, reconsider the values and norms of the organization, and
emphasize common values again.

2.7.Stress In The Workplace

Stress can be a condition that occurs with the strain of physical and mental integrity, or
it can be defined as factors that strain and disrupt individual integrity (Baltas & Baltas, 2020).
(Selye, 1991)was the first to introduce the concept of stress. According to Selye, stress is the
wear rate of the body against incoming stimuli. Stress has been addressed from many angles.
Therefore, there are quite different definitions of stress. Stress in business life also consists of
different definitions. The reason for this is that the occupational groups researched are different.
Work stress is the reaction one gives to situations consisting of incompatibilities in the
environment or the work's own rules and conditions (Baltas & Baltas, 2020). Stress in the
workplace has become a universal concern for all managers and employees. When the studies
on workplace stress are examined, the factors of work stress include the employee's wage, the
structure of the job and working conditions, the people working in the same environment, and
the employee's promotion opportunities. In addition to these, other factors affecting work stress,
such as age, marital status, gender, educational status, and the number of children, have been
taken into account. Considering different occupational groups, they may have their sources of
stress. The reason for the negative situations that the employees have experienced in their work
life may sometimes be due to the situations that trigger the stress they have encountered in their
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private life (Agma, 2007). In the United States, healthcare professionals, technicians,
executives of all kinds, military officers, sports coaches, corporate executives, demonstrators,
entertainment directors, farmers, and clergy have been recognized as the most disposed to
workplace stress. In Japan, by comparison, healthcare suppliers, manufacturing plant
employees, vendors, mid-level managers of businesses, and educators were identified as those
most likely to experience workplace stress (Lambert & Lambert, 2001). The differences in
work-related stress between Japan and the United States are likely due to cultural differences
in work environments. What workers in one country perceive as stressful may not be stressful
for workers in another country. Additionally, role expectations in the respective work settings
will likely differ between the two countries. Unfortunately, there is partial research and
publication comparing work stress across cultures in the work environment (Lambert &
Lambert, 2001), but there is no doubt that a stressful workplace becomes a breeding ground for
behavioral health problems everywhere.

Dr. Paul Preston (Preston, 1996), stated that these indicators show workplace stress and
impending low morale: a significant decrease in overall initiative, work interest, and work
productivity, denial to collaborate with others, citing displeasure, undesirable behavior with the
work team, organization or profession, blaming others for their own mistakes, disorientation,
and symptoms of physical and mental impairment.

Another important factor to cause organizational stress in employees is the occurrence
of a crisis. As mentioned above, the crisis is inherently unpredictable and stressful. A sudden
encounter with an unknown and unfamiliar situation that can potentially cause many personal
and organizational problems for individuals will undoubtedly induce a sense of fear and stress
for employees of the organization.

Yurtsever (Yurtsever, 2009) investigated the effects of students' personalities on their
methods of coping with stress and their stress level. As a result of the study, it was determined
that there was a relationship between students' particularly educational status, gender, place of
residence, marital status of the parents, income status of the student and family, exercise habits
and alcohol use, and coping with stress and also their type of personality variables with their
stress levels. Savct and Aysan (Savci et al., 2014) investigated the relationship between the
stress level felt by university students and the methods of coping with stress; it was found that
most of the students were moderately stressed. It was observed that there was a positive and
low-level relationship between the stresses they felt and their strategies for coping with stress.
In addition, it was found that methods of coping with stress vary according to the perceived
stress level. So, when assessing the presence of workplace stress, it is necessary to look at
behavioral outlines for a certain period, not just a single event.

2.8.Ways To Cope With Stress

The concept of coping with stress has been evaluated in various ways as well as the
definition of stress. The reason for this is that everyone's reactions and behaviors towards
coping with stress are different (Aslan, 2007). The factors that cause stress may differ in each
individual and naturally their reactions to them will vary. Therefore, it is possible to define the
concept of coping in various ways. According to Lazarus and Folkman (Lazarus & Folkman,
1984), coping with stress is the constantly changing efforts of the individual to overcome the
specific, internal, and external demands that exceed his / her competencies in the face of the
stressful event. Stress occurs when the individual is not competent in any situation and cannot
cope with this situation which affects the health status of the individual. The emotional and
psychological effects of the causes of stress are quite disturbing and affect the physical and
mental health of the person (Atkinson, 1996).
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Some of the ways to cope with stress can be classified as effective and some are
ineffective methods. While effective coping methods can be expressed as a self-confident
approach, social support, and an optimistic approach, ineffective coping styles are called the
desperate approach and the submissive approach (Sahin et al., 1992, s. 361). When the patterns
of coping with stress are examined, social support, an optimistic approach, and a self-confident
approach, which are expressed as effective approaches, are mostly seen in academicians and
teachers. Submissive and helpless approaches, which are ineffective, are seen especially in the
military, police, and miners and partially in healthcare workers. This result may be because
academics approach the events scientifically, at this point, by creating more social networks
and performing their profession. Because while scientific opinions develop a self-confident
approach, social networks, and the environment provide a great deal of benefit to the point of
social support. Also, scientific approaches and social networks can develop an optimistic
outlook from this professional point of view. The fact that miners and security forces, who
reveal their lives while performing their professions, adopt more ineffective coping styles may
be because their lives are related to their professions. However, considering that the soldiers
and police act in a command-to-command relationship, it may have caused them to adopt
ineffective approaches (Atkinson, 1996). Miners, on the other hand, may not have any other
business alternatives to do, forcing them to do this job. This requirement may cause them to
prefer more ineffective approaches. In terms of healthcare professionals, it can be stated that it
may be because they are a professional group directly related to the lives of people (Etkin et al.,
2019, s. 89).

Nowadays, it is very important for people who always live with stress to perceive the
sources that cause stress and to be able to cope with them. People have tried many ways to cope
with and control stress. These approaches are divided into two, individual and organizational
methods. Some of the individual methods are relaxation techniques, physical exercises, ways
to cope physically with proper nutrition, avoiding negative situations, mental regulation and
transformation techniques, mental coping methods, meditation and yoga, anger control, positive
imagination techniques, and time management strategies. Another method of individually
coping with stress, which is frequently encountered, is coping with the belief that enables
him/her to develop himself spiritually and gain inner wealth (Westman & Shirom, 1995, s. 91).
Some of the organizational methods on the other hand are: participatory management,
improving working conditions, organizational and emotional climate control, mitigating and
preventing conflicts, teamwork and social support, occupation and stress counseling, etc.

Two basic strategies, problem-oriented and emotion-oriented, are used to combat stress
sources. Problem-focused coping involves the individual's active use of information and logical
analysis to eliminate the stressful situation (Arslan, 2010, s. 20). The individual evaluates the
threatening situation he encounters, makes an effort to reduce or eliminate its impact, and plays
an active role in the situation he or she is in (Kara & Kog, 2009, s. 37). People try to diminish
the effect of the event by taking suggestions, learning new expertise, trying to get away from
the problem by sleeping more, making plans or going elsewhere (B. Aydin & Imamoglu, 2001,
s. 44). In emotion-focused coping, the individual can use techniques such as avoidance and
denial that will eliminate the feeling of the stressful situation. This is a temporary solution, but
it prevents the individual from being sad and distressed (Arslan, 2010, s. 10). In an emotion-
oriented approach, people are inclined to discharge their emotions by eating, crying, drinking,
and trying not to be worry (B. Aydin & Imamoglu, 2001, s. 44). This of the strategies to cope
with stress varies according to the characteristics of the individual. The basic idea of stress
management and control approaches, in general, is that an important part of today's tensions
can be avoided and controlled.

88



Cilt: 7. Say1: 2, Aralik 2023, ss. 79-92 Vol: 7, Issue: 2, December 2023, pp. 79-92

Distinctly stress is unavoidable in organizational life and its costs are pretty high.
Consequently, major efforts are made to develop methods of managing stress in organizations
properly. As stress ascends as a consequence of the relationship between individuals and their
environment, preventing the negative effects of stress means controlling the environment in a
sense. This phenomenon, which means managing stress in short, involves constantly
monitoring the changes in the environment and consciously controlling them. These three goals
are aimed at doing so (M. Aydin, 2014, s. 58):

* Eliminating or controlling the causes of stress
* Eliminating the effects of stress
* Increasing the resistance of individuals against stress by making them stronger.

The factor that makes the organizational struggle against stress effective is each
employee's ability to cope effectively with stress individually. To cope with stress, the employee
who is under stress must know the factors that cause him / her stress, have knowledge about
their attitudes to cope with stress, and be able to use these methods when necessary (Aslan,
2007, s. 69).

As discussed in detail, one of the major factors causing stress to employees in
organizations and workplaces is the occurrence of a crisis. Crisis prevention approaches and
coping with crisis solutions mentioned in this article can greatly reduce the stress levels of
employees in unpredictable crises and will help employees manage their stress at the workplace.

3. METHODS

The research was conducted using the systematic review method. As known, the
systematic review is a comprehensive synthesis of many studies conducted with similar
methods ( Karagcam, 2013) and collects and summarizes the research that has been previously
addressed on the subject and complies with the inclusion criteria. Various studies have been
carried out by many researchers on the definitions and characteristics of the crisis, the
organizational and environmental factors causing it, the process itself, and the management
strategies which can be used to prevent the crisis within organizations and contributed to the
literature. There also are lots of studies focusing on stress and stress-coping methods between
employees in workplaces. In the current study, the results of various research in these two areas
were discussed and shared.

4. RESULTS AND DISCUSSION

For organizations established to achieve common goals, effectively realizing their
predetermined goals requires strong management and effective leadership. While trying to
reach their goals, organizations sometimes encounter undesirable events and unexpected
situations. The normal functioning and procedures of the institution may be ineffective in such
situations. The crisis experienced in organizations from time to time also causes an increase in
employees' stress levels, organizational functioning to deteriorate, and daily practices to
become ineffective. The most important task and responsibility of a manager is to prevent or
successfully resolve crises in the organization. As mentioned above, it can be said that leaders-
managers emerge in important situations and especially in times of crisis. Effective crisis
management makes it necessary to be prepared for the crisis beforehand. Crisis management
requires determining potential crises ahead of time and deciding how to deal with them.
Organizations should allocate the necessary resources against possible crises, establish their
infrastructure systems and strengthen their equipment. An important factor in dealing with a
crisis is that the organizational administration is knowledgeable and competent in crisis
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preparedness and management. It is very important in crisis management to take the necessary
administrative and rational measures and to apply these measures successfully in a time of crises
that comes from outside the organization and arises due to environmental factors such as
natural, political, economic, and technical reasons that could not be predicted before. There is,
unfortunately, no definitive method to prevent the crisis completely beforehand, and that is why
dealing with the crisis requires effective and strong management from the perspective of
organizations. It is necessary to determine the factors causing the crisis calmly and seriously, to
take corrective measures that will not cause problems in the long term, and to make a flexible
emergency plan against a possible crisis in the future. Thanks to the crisis management plan,
the damages of a possible crisis can be minimized and preparedness for the crisis is made. This
will help employees to calm down and be able to control their stress and cope with it more
effectively during a crisis. In this direction, organizations must determine the possible crises
beforehand and create the necessary infrastructure systems, implementation procedures, and
strategies to reach the targets they have determined. On the other hand, considering that stress
is inevitable in organizational life and its cost is quite high, we understand the necessity of
making efforts to develop methods of preventing stress in organizations. Since stress occurs as
a result of the relationship between the individual and his environment, preventing the negative
effects of stress means controlling the environment. In other words, it includes continuous
monitoring and conscious control of the changes in the environment. The most important
elements to be considered for this can be summarized as eliminating or controlling the causes
of stress, eliminating the effects of stress, and increasing employees' resistance to stress by
empowering them. The factor that makes the organizational struggle against stress effective is
the ability of each employee to effectively deal with stress individually, that is, to know
appropriate attitudes to cope with stress and the ability to use these methods when necessary.
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Abstract

In the study, the "24 January Decisions" are analyzed within the field of social struggle and it is traced
how the policies envisaged by the 24 January Decisions were put into effect in the period from the
1980 military coup to the transition to restricted civilian rule in 1983. In this process, by examining the
conflicts and intersections between both national and supranational actors, it is aimed to reveal which
actors, which identities and which actions are privileged by the "strategic selectivity" of the state. In
this context, it was planned to use the document analysis method in the study. Care was taken to
collect data through reports, official documents, books, magazines, newspapers and similar sources
that shed light on the historical process of the research subject. In the 1970s, the hardening social
struggle made it impossible for political actors to implement a fundamental structural change. The
series of stabilization programs began with the intervention of the institutions of global capitalism in
the absence of a strong political authority. With the intervention of the army on September 12, 1980,
the policies drawn by the international financial institutions and clarified by the January 24 decisions
could be put into effect. On the other hand, the lack of political actors who would introduce the new
economic model to the society and support it with convincing arguments still continued in this period.
As a matter of fact, the 'guided’ elections that would enable the parliament to reopen in November
1983 aimed to find the political actor that the neoliberal agenda needed.

Keywords: January 24 Decisions, 1980 Coup D’etat, Social Struggle, Strategic Selectivity.
JEL Codes: N43, N45.

BiR SUREC ANALIZi: TOPLUMSAL MUCADELE ALANI iCERISINDE 24
OCAK KARARLARI

Ozet

Caligmada “24 Ocak Kararlar1” toplumsal miicadele alani igerisinde analiz edilmekte ve 1980 askeri
darbesinden 1983 yilinda kisith sivil yonetime gecis siirecine kadar gecen zaman diliminde 24 Ocak
Kararlarimin 6ngordiigii politikalarin ne sekilde yiirlirlige konuldugunun izi siiriilmektedir. Bu siirecte
gerek ulusal gerekse de ulusiistii aktorler arasinda yasanan ¢atisma ve kesigsmeler incelenerek, devletin
“stratejik seciciligi” ile hangi aktorlere, hangi kimliklere ve hangi eylemlere ayricalik tanidiginin
ortaya ¢ikarilmasi amaglanmaktadir. Bu baglamda calismada dokiiman incelemesi yonteminden
yararlanilmasi planlanmigtir. Arastirma konusunun tarihsel siirecine 11k tutan raporlar, resmi
dokiimanlar, kitap, dergi, gazete ve benzeri kaynaklar araciligiyla veri toplanmasina &zen
gosterilmistir. 1970’lerde, sertlesen toplumsal miicadele siyasi aktorlerin kokli bir yapisal degisikligi
uygulayabilmesini olanaksiz kilmustir. istikrar programlar1 silsilesi gii¢lii bir siyasi otoritenin
yoklugunda kiiresel kapitalizm kurumlarinin miidahalesiyle baslamis, 6zellikle enflasyonun ulastigi
diizey ve Odenemeyen dis borglar, donemin siyasi iradesini uluslarasi finans kurumlarmin ve
Tiirkiye’de ki destek¢ilerinin sundugu kosullulugu kabul etmeye itmistir. Ordunun 12 Eyliil 1980

! This study is derived from the doctoral thesis titled “The Identity Crisis On The Center Right And Constituting Neoliberal
Hegemony: The True Path Party” prepared at Istanbul University Institute of Social Sciences.
2MEB caneryacan@gmail.com, ORCID ID: 0000-0002-8529-9587
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tarihindeki miidahalesiyle, ¢ercevesi uluslararasi finans kuruluslar tarafindan ¢izilen ve 24 Ocak
kararlariyla berraklagmis olan politikalar yiirtirliige sokulabilmistir.

Key Words: 24 Ocak Kararlar1, 1980 Darbesi, Toplumsal Miicadele, Staratejik Segicilik.
JEL Codes: N43, N45.

1. INTRODUCTION

In this study, it is traced how the "January 24 Decisions", which can be described as
the birth moment of neoliberalism in Turkey, were taken in the field of social struggle and
how these policies were put into effect in the period from the 1980 military coup to the
transition to restricted civilian rule in 1983. In this analysis process, the state is not accepted
as a tool that a class (or fraction) can direct as it wishes, nor as a sanctity with an independent
power. Instead, the state represents a social relationship, in other words, the area where the
struggles of different social actors spread from the global to the local and the whole of the
institutions that these struggles create (Poulantzas, 2000, s. 49-120; Akca, 2011; Akcay ve
Turkay, 2006, s. 63). In this context, the struggle between political and social forces
determines which actors, identities and actions governments will privilege. This situation is
called the "strategic selectivity" of the state, which is embedded in the intensifying power
relations (Jessop, 2002, s. 40; 20054, s. 173). Thus, the state can assume historically different
functions both as an object determined in the capital accumulation process and as a subject
that plays an active role in shaping the process. As a matter of fact, with the changing social
power relations on a global scale with the 1970s, the institutional structure and strategic
selectivity of the state have also been transformed.

Because the Keynesian accumulation regime has given birth to a nationalism in which
full employment and the associated economic growth are centered. In this period, it was
aimed to reach full employment in economies and wages were seen as the main element
providing domestic demand. Thus, state budgets could be prepared on the basis of money
circulating within their borders, and the share of government expenditures in gross domestic
product increased steadily. Some of the production capacities associated with the public
services provided could be taken into public ownership. In this context, the main competition
issue of the political parties is to expand the welfare policies based on national citizenship and
to build the realization of full employment. The emerging situation is a state structure that can
intervene directly in the market and play an active role in redistribution. The state has evolved
into a position that takes into account the interests of labor in the redistribution process,
especially through unemployment compensation, educational assistance and the provision of
social services without payment.

However, with the accumulation crisis that emerged in the 1970s, it became very
difficult to achieve Keynesian targets such as full employment, economic growth and balance
of payments. The point reached has led to the loss of validity of the understanding of
economic administrations that center the national economy. The global response to the crisis
to increase the structural strength of finance and discipline labor has resulted in the regulatory
functions of the state taking place in a broader economic space and in a more authoritarian
way (Jessop, 20053, s. 314). However, the practical effects of this process have not been met
in the same way, they have been constructed by the complex relations between local, national
and supra-national powers. This situation shows that this social process cannot be fully
understood without considering the local characteristics of each country. As a matter of fact,
analyzing the 24 January Decisions as a process will make certain intersections and conflicts
experienced on a national and supranational scale in this time period in Turkey visible. In
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addition, the aforementioned analysis will also help to reveal more clearly which actors,
which identities and which actions are privileged by the decision makers in this process.

2. TOWARDS JANUARY 24

“No political party had the luxury of implementing the January 24
Decisions”

Suleyman Demirel.

As Keyder said, those who carried out and supported the 1960 coup in Turkey laid the
foundation for a new accumulation model. This model, which is called import-substitution in
the periphery countries, was also supported by the hegemonic powers of the period. The IMF
and leading European governments were putting pressure on the governments of the time to
create an efficient and safe domestic market in Turkey (Goker, 2006). In addition, the US aid
played a primary role in closing the foreign trade deficit that emerged every year due to the
fact that imports were more than exports in Turkey until the 1970s (Keyder, 2012). In
particular, the Justice Party (JP) government between 1965 and 1969 was implementing a
successful version of import substitution from an economic point of view. In this period,
while the growth rates rose to the top, on the other hand, the wealth created by the growth was
reflected to a large part of the society, albeit to a certain extent. In particular, the struggle for
union rights was very effective in helping the labor to get a share of the wealth created
(Borotav, 1989). However, the deep capitalist crisis that this model experienced throughout
the world in the 1970s and the rise of neoliberal globalization as a response to this crisis
meant that the labor-capital consensus that symbolized the period had come to an end (Silver
ve Arrighi, 2000). In the periphery countries, this transformation determined the transition
from the 'development project' to the 'neoliberal globalization project'. The introductory part
of a deep socio-economic and socio-political restructuring story in both the center and
peripheral countries was beginning (Mezzadri, 2010).

The main theme of the economic crisis in Turkey during this period was the currency
constraint. The foreign dependency and consumption economy created by the import
substitution industrialization policies caused the system to go into crisis when the need for
external resources could not be met. While industries dependent on imported inputs played an
important role in the formation of external deficits, the sustainability of growth depended on
the availability of suitable foreign debt resources. As a matter of fact, the unavailability of
imported inputs due to the foreign exchange constraint experienced in this period brought
with it the decrease in the industrial capacity focused on the domestic market and the inability
to realize new investments. Economic expansion, which was sustained through foreign loans
and aid throughout the 1960s, ended in 1969 when the country began to transfer net resources
abroad. Although the crisis was tried to be postponed for a certain period of time through
inflationary policies, with the decisions taken by the Justice Party government under
Demirel's chairmanship on August 10, 1970, the door was opened to the demands of the IMF
(Boratav, 1989; Keyder, 2012).

However, while the IMF's short-term loans, especially given to countries with balance
of payments problems, used to have a conditionality based on the stability of the currency of
the member country, after 1970 this conditionality included heavy conditions for regulating
the entire economic policy of the country, which were imposed on desperate governments. As
a matter of fact, the primary target with the 10 August decisions was to devalue the valuable
TL, which enabled the sustainability of import-substituting industrialization by transferring
value to industrialists competing for limited foreign exchange resources. 1 dollar was
increased from 9 TL to 15 TL. In addition, the main elements of the 10 August decisions were
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the suppression of wages, liberalization in foreign trade regulations, lowering the prices of
agricultural products, creating the transfer of resources to the industry by increasing the tax
taken from agriculture and increasing exports based on labor-intensive industrialization
(Boratav, 1989; Ataay, 2005). This program, which was put into practice by the JP
government, was in a way the first step of the transition from an accumulation regime
targeting the domestic market to an export-based accumulation regime and laying the first
stones of the process that would lead to the January 24 decisions. However, this program,
which envisaged significant changes in social relations, could not be fully implemented due to
the reactions of social actors.

Neither the JP government before 12 March nor the technocrats government
established after 12 March could implement the supranational solution proposal to the
economic crisis. The Qil Crisis in 1973 deepened the dire situation of the economy, and no
government that promised to manage the crisis could gain the support of large segments. With
the effect of the oil shock, transportation and energy services, especially dependent on oil,
caused a significant decrease in exports, on the one hand, and on the other hand, increased the
invoices paid for imports, thus creating large external deficits. The current balance of
payments, which was in a positive position in 1971-1973 through incoming workers'
remittances, started to run a deficit in 1974. While total exports accounted for 63.1% of total
imports in 1973, this rate fell to 30.2% in 1977 (S6nmez, 1998, s. 460-464). Oil imports on
that date amounted to 80% of total export revenues. In addition, the austerity policies of the
EEC member countries, which reduced the demand for workers from non-member countries,
also had negative effects on the Turkish economy in this period (Aricanli, 1990).

Despite the negative situation of the economy, the annual average economic growth
achieved in this period was remarkable. Because in this period, an average annual growth rate
of 7.2% could be achieved and total investments were increasing significantly. So, how were
the rates reached in an economy in crisis and where were the necessary resources obtained?
The answer to the question was hidden in the struggle for global hegemony. Since the late
1960s, comprehensive loans have been given to developing countries through newly formed
financial markets. Banks based in New York and London offered the petro-dollars deposited
to them at affordable interest rates to the countries in need, causing the size of the loans to
increase even more. Thus, banks that met the investment needs of oil-importing countries, at
the same time, got ahead of the loans transferred from the state to the state with the 1970s and
became the main credit authority. This also meant that these banks could be more effective in
the decision-making mechanisms of countries. However, the fear caused by the realization
that many of the indebted countries could not repay their loans, later led to the banks not
wanting to give new loans to these countries.

As a matter of fact, the I. MC government largely based the sustainability of the
economy on these short-term foreign debt instruments. The share of fixed investments in
Gross National Product (GNP) increased from 17.5% in 1963-73 to 22.7% in 1974-76. GDP
per capita growth rate rose from 3.2% in 1960-73 to 5.2% in 1973-76. The existence of
foreign borrowing in this period allowed Turkey to maintain its growth momentum without
making a significant change in the exchange rate. In particular, the fact that the exchange rate
appreciated by 9.9% in real terms between 1972 and 1976 brought with it a significant
decrease in export incentives (Yeldan, 1995). High growth rates, on the other hand, put heavy
bills on the treasury.

The economic crisis, which could thus be postponed for a certain period of time,
manifested itself more seriously in 1977. Foreign banks' reluctance to give new loans caused
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the depletion of foreign exchange reserves and then the wheels in the economy to stop
(Borotav, 1989, s. 114-118; Sonmez, 1998, s. 464-478). International banks required the
approval of international financial institutions for the foreign source sought. Because, while
the debt given by these institutions contributed to the reserve need of the central bank, the
institutions determined the conditions that would prevent the country from accumulating debt
by focusing on Turkey's timely repayment of its external debts. Countries with balance of
payments problems, such as Turkey, could only borrow from the IMF and the World Bank
when they promised to implement the stabilization and structural adjustment programs
offered to them by the institutions.

However, the situation in the country confirmed that the existing parties could not
create a government that could implement such a structural change in this period. In
particular, the suppression of conflicts between different social actors by the MC government
by force was causing the chaos in the country to become more intense day by day. In this
context, international organizations expected the new government to be determined to
implement the economic program that would guarantee the entry of the needed foreign
resources to the country, and to have the capacity to create consent mechanisms for the social
opposition that might arise against the program. In this period, business circles within the
country were proposing a broad-based coalition government, as in the early 1960s. However,
they thought that a government in which the Republican People’s Party (RPP) and the Justice
Party were actively involved could implement the structural adjustment program, which
would have severe socio-economic consequences mandated by the IMF. However, the fact
that both parties closed their doors to this option left the answer to the question of which party
would implement the structural adjustment program to the 1977 elections.

In this period, the RPP was conducting an election campaign similar to the Labour
Party that came to power in Britain in 1974, emphasizing that it would attach more
importance to employment and growth than exchange rates and inflation, and was coming out
of the election as the first party.> According to the ‘fair order' approach it put forward,
workers, small commodity producers, peasants and artisans would be directed to productive
investment with the support of the state. Thus, the people, who are the employees of the
factory and the partners of the factory on the one hand, would be able to position democracy
in daily life by producing self-management mechanisms. Large segments which were in the
status of small commodity producers in the country and labor, would be able to clamp down
around the industrial capital as both labor force and financier (Onder, 1998). As a matter of
fact, after the election, business people such as Sakip Sabanci, President of the Union of
Chambers of Industry, Vehbi Koc, and actors such as Turk-Is declared their support for the
government with the idea that the RPP minority government could continue the employee-
employer agreement and provide the necessary external resources. Against this, the
government cannot get a vote of confidence by 12 votes and instead Il. MC government was
being formed. Measures taken by the newly established government, such as the price hikes
for certain state economic enterprise products and the reduction of base prices, were
welcomed by the IMF. However, the expectations of the IMF in terms of reducing the growth
momentum, reducing the budget expenditures by interrupting the public investments,
increasing the interest rates, limiting the wages and implementing a significant devaluation
could not be met by the new government. This situation, which caused disagreements among
the coalition partners, prevented the foreign resources needed by the economy from entering

% One of the factors that increased the electoral success of the RPP was the outstanding success of the RPP mayors elected in
1973. For 'social municipalism' practices in the big cities of the period such as Istanbul, Ankara, 1zmit and Adana, see Sezgin
and Canbulut, 2021.
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the country. The support of the capital circles to the government was decreasing, and
organizations such as TUSIAD, ISO, ASO were starting to make statements that the
government could not be considered as an interlocutor. Turk-Is and DISK were also
threatening to go on a general strike by intimidating the government during this period
(Ataay, 2005, s. 95-126).

The success of the RPP in the 1977 local elections and the subsequent resignation of
many MPs from the JP showed more clearly the legitimacy problem that the government
experienced in this period. As a matter of fact, with the vote of confidence held on January
27, instead of the Il. MC Government, a coalition government with a majority of the RPP was
formed. In the first place, the newly established government made statements that Turkish
democracy could lose its functionality if the IMF's prescriptions were implemented, and
emphasized the need for the IMF to soften its classical prescriptions. On the other hand, in the
same period, foreign banks stated that credit taps to Turkey could only be opened with an
agreement with the IMF. At this point, the RPP-dominated government had two options. The
first of these was the market-centered accumulation model based on the interests of global and
some national capitals drawn by the IMF. The second one was centered on the development
strategy of the RPP, which was based on heavy industry, including the working class and
small commodity producers, which was put forward in its election strategy. As a matter of
fact, the government was choosing to make an agreement with the IMF, thus giving up vital
social programs and accessing the credit it needed by cutting public expenditures, similar to
the Labour Party that came to power in Britain in 1974. The strategic selectivity of the
government in taking this decision revealed the dominance of the supranational financial
institutions' power to influence the decision-making mechanisms. Global hegemony was
absorbing blows like a pillow, making counter-hegemony projects consistent with its own
ideas (Cox, 1994, s. 51-52). As Boratav stated, governments that could not integrate into
neoliberal policies had to either be forced to keep up with these policies or be ousted from
power in some way (Boratav, 1989, s. 82).

As a matter of fact, the policies implemented to make stand-by agreements with the
IMF during the RPP-dominated government were, on the one hand, wearing out the Party,
which entered the elections with a social democratic face, and on the other hand, causing the
loss of confidence in the idea that social democracy could constitute an alternative to the
neoliberal perspective. As in many countries, the IMF was used as a tool to achieve desired
behavioral change in the internal economy of a sovereign state. Undoubtedly, this was related
not only to the coercion of the bankers in Washington, as Colas (2005, s. 77-78) pointed out,
but also to the fact that the collective interests of the ruling classes within the country were
largely compatible with structural adjustment program. As a matter of fact, in its report in
1978, TUSIAD stated that, similar to the IMF and the World Bank, the economic problems in
the country could only be overcome by suspending public investments, reducing budget
expenditures, increasing interest rates and export subsidies, limiting wages and implementing
a significant devaluation (TUSIAD, 1978, s. 1-7). On the other hand, the space created by
social forces through conflicts made it difficult for the government to fully implement the
stand-by agreements it signed with the IMF. To give a short example, after the stand-by
agreement signed with the IMF on July 19, 1979, international commercial banks initially
promised to provide a loan of $407 million to Turkey as long as it complies with the
conditions of the IMF. However, considering the midterm elections to be held in October, the
Ecevit government had to significantly increase the base prices applied to agricultural
products, so the limits set by the IMF were being exceeded at the very beginning. The

98



Cilt: 7, Sayr: 2, Aralik 2023, ss. 93-109 Vol: 7, Issue: 2, December 2023, pp. 93-109

decrease in support for the RPP in the midterm elections revealed that the society had the idea
that the economic, social and political crisis could be overcome through a new government.

The resignation of Prime Minister Ecevit following the by-election results made it
possible to form a Justice Party minority government with the support of right-wing parties
and independent deputies in the parliament. Demirel thought that the most important problem
of the economy in this period was inflation, and stated that the primary condition for
controlling inflation was the sincere implementation of a correct stabilization program. As a
matter of fact, it was not difficult to catch the core of the January 24 decisions in the
statements he made immediately after taking the task of forming the government.* After a
short while, the new government's Finance Minister, Ismet Sezgin, announced that relations
with the IMF would be continued in a good atmosphere. A single name, Turgut Ozal, was
appointed to the Undersecretariat of the Prime Ministry and the State Planning Organizatioan,
which can be seen as a situation that has not been encountered very often in state
organization, in order to carry out the economy from a single source (Rifat Serdaroglu,
Personal Interview, September 2021). This situation was one of the first signs of the necessity
of transforming the institutional structure of the state in order to coordinate and quickly
implement the economic decisions recommended to be taken on a supranational scale.

Ozal, who worked in international financial institutions and had close relations with
these institutions, was at the center of the negotiations on behalf of the government with the
IMF and the World Bank. The new stability program was also taking shape after long
meetings held at Ozal's house. When Prime Minister Demirel saw the final version of the
program, he could not stop himself from saying these words: “So what will be the income
distribution? What about the farmer, tradesmen, civil servants, workers? What will they do?”.
Ozal's answer, who believed in the necessity of measures such as tight exchange rate
adjustments, raising interest rates, large hikes and limiting the wages of employees, suggested
by the IMF, revealed his belief in the impossibility of another alternative to overcome the
economic problems experienced. “We are introducing an austerity policy. No other choice..."
(Colasan, 1983, s. 92). As a matter of fact, this discourse reflected a kind of expression of the
dogma of “There is no alternative” (TINA) against the redistribution mechanisms in which
different social actors are at the forefront. In this way, tight fiscal policies dictated to states
through global markets could be given the legitimacy of being the only realistic way for the
sustainability of the economy.®

When the newspapers were examined before the January 24 decisions, Demirel's
emphasis on social struggle and increasing violence stood out instead of Ozal's technocratic
perspective. “Four Americans were killed in Istanbul. Ecevit: Troubles and difficulties
increased with the government. A coffee shop was bombed in Besiktas, five people were
killed. There is only a few days of fuel left in the country. Seven people, including a high
school principal, were killed in five provinces. Sezgin: Negotiations with the IMF resulted in
positive results. Two armed sisters wanted to rob Orhan Gencebay. Martial law is extended
for two more months. Demirel: Anarchy is no longer a government problem. 20 factories in
Bursa stopped production due to the lack of fuel oil. Eight people were killed in the dorm
yesterday. Turkes asked Demirel for life safety. Currency was found for three days' worth of

4 Demirel's statement during this period is as follows: “One of the most important economic issues facing Turkey is inflation.
Unless Tiirkiye can control inflation, it cannot organize its economic and social life. The main condition for keeping inflation
under control is to implement a correct stabilization program with seriousness and sincerity. While solving this issue, it is
necessary to implement the right economic and fiscal policies that will not paralyze the economic life, that will not stop the
growth, that will finance the budget and other incomes from strong sources. We will explain the more detailed elements of
this stabilization program as appropriate” (Colasan, 1983, s. 36).

5 For different policy choices that can be implemented in this period, Senses, 2016.
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oil... The Minister of Energy stopped 95% of the factories working with fuel oil. The foreign
exchange reserves of the Central Bank have decreased to 9 million dollars” (Colasan, 1983, s.
100).

As a matter of fact, after these developments, the Army invited political parties to duty
against increasing anarchy, terrorism and separatism in order to ensure the survival of the
state, national unity and solidarity (Milliyet, 03.01.1980). The first response from the centre-
right to this invitation, which was an ultimatum and could perhaps be considered one of the
first harbingers of the coup, was given by Turgut Ozal, with Demirel's permission. Shortly
after the ultimatum, Ozal said in the briefing he gave to the top military commanders about
Turkey's economic situation: “It is as dangerous in economic anarchy as in political anarchy.
Both can overthrow the state. If some measures are not taken as soon as possible, the inflation
rate will reach 120 percent this year, and the people who have not participated in anarchy until
now will also join”. Thus, Ozal argued that national unity and solidarity in the country could
only be created by neoliberal methods dictated by international financial institutions. In
particular, measures such as the inefficiency of SEEs, the fact that collective agreements fuel
inflation, the freezing of wage increases, the change of strike legislation, the importance of
international capital, the multitude of public holidays, and the re-counting of Saturdays as
workdays were the prominent points in Ozal's discourses. This showed that in Ozal's
imagination, the social and political struggle of the working class occupied an important place
as responsible for the organic crisis in Turkey. This first meeting of the army and Ozal, which
took place in a moderate atmosphere, was the first stage of the partnership that would take
place after September 12. A similar meeting will be held after the January 24 Decisions, and
Ozal would use similar expressions more confidently here as well.

In the night hours connecting January 24 to January 25, the following statements were
included in the telex sent from the Ministry of Foreign Affairs to Washington in English: “Mr.
Larosierre and Mr. To Woodward's attention... At the meeting held this evening, our
government accepted the economic stabilization program on the main principles of which we
had previously agreed with the IMF. The Council of Ministers meeting will continue
tomorrow and some price adjustments will be accepted. In this case, it's up to the foreign aid
we hope to receive, and this issue needs to be expedited. I hope we will have detailed
discussions in the coming days. FYT... Turgut Ozal” (Célasan, 1983, s. 136). The decisions of
January 24, which were published in the Official Gazette late at night and which, in the words
of one of its chief executives, Kaya Erdem, "will bring heavy burdens to the citizens", were
being discussed at the Council of Ministers meeting all day and were approved as a result of
the fierce debates between the ministers.

Symbolized as a turning point in Turkey's transition to neoliberalism, these decisions
envisioned a new export-based accumulation regime, a liberal market economy, and a new
role and organization for the state (Onder, 2016). Thus, the Program determined the structural
framework of the transition from Keynesian economic policies to monetary economic
policies. The first steps of this framework were the 32.7% devaluation of the Turkish lira, the
removal of control mechanisms on prices and restrictions on imports, the liberalization of
trade and the promotion of exports (Baysan ve Blitzer, 1990). Although there was no direct
reference to the labor market in the Program, the transition to an export-oriented growth
model and the creation of an exportable surplus value in this context necessitated lowering
wages and restricting domestic demand. In this respect, the program had a perspective that
enabled the evolution of class power relations by strengthening international and domestic
capital against labor. Thus, on the one hand, the opportunity to compete in the international
market could be created for the domestic capital, which was strengthened by protectionist
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economic policies, and on the other hand, the international capital could be encouraged to
invest in the country (Ozgun, 2014).

However, in order to achieve these goals, it was necessary to provide a predictable
political-economic environment for the interconnected transnational and local historical bloc,
with strict loyalty to stabilization measures and structural adjustment policies. Because,
putting into practice the neoliberal economic reforms, which are now normalized and
narrowing the political ground by tying the hands of many politicians, would not be as easy as
a technocratic perspective would have hoped. As Prime Minister Demirel stated, “No political
party had the luxury of implementing the January 24 Decisions”.

3. MILITARY AUTHORITARIANISM AND STRUCTURAL ADJUSTMENT

“September 12 may give us the opportunity to do many things
that we could not do before... What we have suffered from
this anarchy, the absence of the Parliament. Now the word that
comes out between these men's lips will become law... The
strike story... is banned.”

Turgut Ozal

The January 24 decisions were praised by international financial institutions and
OECD governments, and a 3-year stand-by agreement was signed between the IMF and the
Justice Party government. Similarly, in order to benefit from the structural adjustment loans
of the World Bank, an agreement was made with this institution in March 1980 (Onder,1998).
However, the World Bank did not consider the January 24 Decisions to be sufficient for the
agreement to be concluded. The institution stated that it would give structural adjustment
loans to Turkey on a conditional similar to that of the IMF, in a method never encountered in
practice, and for the first time requested a letter of intent from a country in a similar way to
the IMF. The main condition was to prioritize the reduction of inflation rather than a high rate
of development. In this context, the government adopted measures such as narrowing the
public sector, liberalizing the trade and foreign exchange regime, facilitating the entry of
foreign capital into the internal market. In June 1980, the largest loan ever granted among
developing countries - SOR 1,250 (US$ 1,630 million) amounting to more than 70 percent of
all compliance loans granted to developing countries - was provided to Turkey (Yeldan,
1995). This situation made Turkey, in the words of Yeldan and Bedirhanoglu (2010b), "the
darling of the [World] Bank".

In Turkey, on the other hand, there were different reactions to the decisions. Even
within the Justice Party, which took the decisions, the debates were increasing day by day,
and Demirel was having difficulty in establishing the balances within the Party. As a matter of
fact, in the session of the Council of Ministers to determine the base prices for wheat, Ozal
referred to the stabilization package and explained that the wheat, which found buyers for 9
liras in the free market, could only be bought for 6.5 liras by the state. This situation caused
great controversy among the ministers. After Demirel took Ozal out of the room, the base
price of wheat was set at 10 liras. Similarly, frictions continued during collective bargaining,
although Ozal tried to limit wages as much as possible from a technocratic point of view, the
interventions of Demirel and some ministers made further wage increases possible. The
striking reactions of the politicians of the period on this issue also revealed the absence of a
strong political authority that could implement the stabilization program.

Demirel: “Devaluation will not lead to inflation. The goal is to activate the stalled economy
and save Turkey from being a black market country.”
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Turhan Feyzioglu: “Those who ruthlessly criticize even compulsory devaluation while in
opposition are now devaluing.”

Sener Battal: “The JP government has taken an attitude that makes it look like the CHP
government it criticizes.”

Ziya Muezzinoglu (RPP): “AP adopted the brutal rules of the market economy and the state's
coffers were handed over to private banks.”

Necmettin Erbakan: “These decisions are not a requirement of the economy, but the order of
the IMF. Demirel ruthlessly hit the nation on the head.

Alpaslan Turkes: “Today's situation has been reached by the irrational economic policies
pursued until now.”

Ismet Sezgin: “The most severe penalties will be applied to those who increase prices
excessively.”

Bulent Ecevit: “The economy, even the state, has been handed over to big interest groups. The
government wants to apply an outdated South American model in Turkey with more
objectionable measures.”

Looking at the capital circles, it was seen that industrialists and banks welcomed the
decisions taken. TUSIAD stated that exports meant independence in this period and argued
that the economy, which had come to the point of bankruptcy with the January 24 decisions,
regained dynamism (TUSIAD, 1980, s. 6; TUSIAD, 1983, s. 8-18). Army, another important
actor in Turkey's political life, was leaving very satisfied with the second briefing Ozal gave
them after the January 24 Decisions. Ozal's rhetoric about removing the subsidies given to
SEEs in general, giving much more support to the export-oriented entrepreneurs, and
providing cash flow to the country were also adopted by the commanders. In addition, when
the interview was examined in more detail, important clues for the social and economic life
after September 12 could be caught between the lines.

As a matter of fact, Ozal's statements at the meeting that TPAO should not be seen as a
national organization, that the important thing is to strengthen the country no matter who
finds the oil in Turkey, and that foreign oil companies should not be offended by this issue,
was not met with objections by the Army, which is considered the most national organ of the
country. Army did not deny the necessity of carrying out a joint work with international
capital in every field, similar to the economic growth model that Ozal internalized. The
emphasis on integration with the global economy at the highest level showed how much the
previous period's 'dependent development' criticisms lost their effect in a short period of time.
This was not surprising at a time when international financial institutions could directly
determine their economic policies (Yalman, 2002).

In addition, Ozal's statements on the necessity of regulating the labor market, such as
the abolition of collective agreements, the determination of wages according to the inflation
rate, the prevention of competition between unions, the revision of strike areas and strike
legislation, were also affirmed by the commanders. Admiral Bulend Ulusu, the Commander
of the Naval Forces of the period and the first Prime Minister after September 12, said, “If
this collective bargaining system does not sink Turkey, nothing can sink it. Let's know this
well”, emphasizing how much he agrees with Ozal's views. As a matter of fact, the
background of Ulusu's discourse was the fact that since the mid-1970s, organized labor
increased wage demands in industrial production with the help of collective agreements.
Because the share of labor in the industrial value added rose from 28% in 1975 to 37% in
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1979 (Yeldan, 1995). Similar to Ozal, the commanders shared the idea that the organic crisis
in Turkey was directly related to the social and political struggle of the working class (Akca,
2011).

In addition to these, Ulusu stated at the meeting that maritime businesses in no country
were run by the state, and that the state's duty was only to create maritime infrastructure
businesses. Ozal, on the other hand, joined Ulusu with the following sentences: “The duty of
the state is to fulfill functions such as defense, justice, regulating the economy in general, and
to deal with infrastructure investments. In addition to these works, the state in Turkey has also
started to do industrialism and trade with the help of SEEs. Of course it's not going to
happen...” (Colasan, 1983, s. 138-146). Thus, it could be seen that Army and Ozal achieved
an important consensus on the point of activity that the state would gain with the new
economic growth model. This reconciliation was of such a nature as to hinder the state's
feature of being a producing actor.

After the January 24 Decisions, the aforementioned state primarily assumed the role of
discipline in terms of its relations with labor. In addition to being a cost factor for capital in
the import-substitution accumulation regime, labor, which signifies local demand and
purchasing power, lost this characteristic to a large extent with the new accumulation regime.
Especially in the competitive environment in the global market, it was becoming a production
cost that had to be reduced. In this case, in order to create favorable conditions for the
reproduction of capital, the state had to find a solution to the increasing militancy of workers.

By the end of the 1970s, the number of striking workers had reached record levels.
According to official statistics, which did not include illegal strikes and mass actions,
1,303,253 working days were lost in 220 strikes involving 84,832 workers. Against this, the
ruling Justice Party government was taking steps to regulate the Trade Unions Law and the
Collective Bargaining, Strike and Lockout Law in a restrictive manner, and was working to
erode the social rights of workers, including severance pay. In this period, the Collective
Bargaining Coordination Board, which was established under the Prime Ministry, played an
important role in the state's restructuring of the relations between labor and capital. Through
this institution, it was aimed to completely take control of the collective bargaining system,
which was thought to "sink the country"”. However, although the Justice Party government
tried to increase its power over the trade union movement in this period, the resistance from
both the government itself and the left opposition was pushing the government to take a step
back. Unable to produce a viable alternative, the opposition against it was strong enough to
hinder the sustainability of the neoliberal program. In particular, the lack of a parliamentary
majority significantly limited the ability of the government to implement the program.
Terrorism and political violence continued to increase in this period when the parliament lost
its function (Keyder, 2012; Onder, 2016; Senses, 2016).

As a matter of fact, the current chaos environment gave legitimacy to the intervention
of a non-political actor. The army seized the administration with the coup on September 12,
1980. At the General Staff meeting held right after the Turkish Armed Forces took over the
administration, the army, which was seen as the most nationalist instrument of the state, was
making a decision that might seem ironic at first glance. The stability program of January 24,
which aimed to subordinate the country to the requirements of the global market, was to be
continued. Turgut Ozal was offered to work with the junta, and Ozal accepted the offer. The
first issue addressed by the junta after the coup was the abolition of strikes and lockouts,
which meant that workers had to return to work. The first problem Ozal had to solve was the
determination of the wages that the 100,000 workers who were on strike at that time would
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receive when they started their duties. Ozal thought that 70% advance should be given to all
workers whose collective bargaining agreement has expired in this regard, and he did not
neglect to obtain the approval of Halit Narin, the President of Turkish Employers' Unions and
his close friend, before presenting this proposal to the junta (Colasan, 1984, s. 45-58). As a
matter of fact, Narin would later be remembered with the following statement that revealed
the organic relationship between military intervention and class struggle. “For 20 years, the
workers laughed, we cried; Now it's our turn to laugh™ (Akca, 2018, s. 30).

It was clear that the junta agreed with Ozal on the point that the economic crisis in the
country could only be overcome with the stable implementation of the January 24 Decisions
after September 12. However, an appropriate political and institutional structure that would
lead the economy to an export-led growth model had not yet been established. The
commanders wanted to appoint Ozal as the Minister of State in charge of foreign economic
relations. However, Ozal argued against this proposal that he should be given the titles of
Deputy Prime Minister responsible for economic affairs, as well as the Ministry of Finance
and Trade. The conversation between Turhan Feyzioglu, whom the commanders wanted to
make Prime Minister at that time and Ozal, was interesting in that it revealed the authoritarian
and anti-democratic side of neoliberalism.

-Feyzioglu, "Mr. Ozal, do you know that your proposal is against the constitution and
all the rules of the state?"

—Ozal, “Mr. Feyzioglu, our commanders are here. If what | have said is
unconstitutional, they will issue a decision and it will not be unconstitutional or anything”
(Colasan, 1984, s. 58-63).°

This situation also showed that, as Poulantzas (2000, s. 203-204) stated, neoliberal
policies could only be realized by “transferring power from the legislature to the executive
and the public administration to a small number of high-level units”. As a matter of fact,
according to Ozal, the January 24 stability program could be implemented more easily after
September 12. In particular, the fact that decisions were taken in an almost frictionless
environment, in a council that would work instead of the parliament, would make it possible
to implement many decisions that could not be taken before due to fear of social resistance.

Because, in an environment where all political parties were closed, organized labor
was suppressed and all civil rights and freedoms were restricted, there was no power left that
could stand against the socio-economic program put into practice by the military regime. The
National Security Council, which is the only power in the political arena, initially entrusted
the economy management to a small technocrat group headed by Ozal. Later, Ozal was
appointed as the Deputy Prime Minister responsible for the economy, while Kaya Erdem,
with whom Ozal prepared the January 24 decisions at his request, became the Minister of
Finance. As Ozal stated, this situation facilitated the implementation of the January 24
Decisions (Yalman ve Bedirhanoglu, 2010b). A new capitalist power bloc could be formed
under the leadership of industrial and financial capital, the commanders who took over the
administration of the state, and a group of technocrats who had internalized the neoliberal
point of view. In particular, the pro-capitalist and anti-labor attitude of the technocrats and the
military regime made it possible to set aside the class conflicts of the bourgeoisie and to
ensure integration between rival capitals. However, following the open market and export-

6 As a matter of fact, with the Law on the Constitutional Order adopted on October 27, 1980, all the powers of the Grand
National Assembly of Turkey were transferred to the NSC, and the powers of the President to the Chairman of the NSC,
Kenan Evren. Decisions, declarations and laws enacted by the MGK were gaining value in the status of "constitutional
amendment"” (Erogul, 2007:308).
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based accumulation strategy also brought with it the necessity of radically changing the socio-
economic life. This situation made it necessary for the military regime to reshape the entire
political system and state-society relations as well as maintaining law and order (Onder,
2016).

As a matter of fact, the needed state was institutionalized through both the 1982
Constitution and the basic laws put into practice by the military regime. With 669 laws
enacted during this period, the entire civil, legal and political structure was being updated,
from political parties to trade unions, from political rights including collective bargaining and
strike rights to the high judicial system. Neoliberal politics was built on the discrediting of
democracy and was based on the creation of a socially disciplined, depoliticized society. The
reinvention of tradition through terms such as the sanctity of the state, national security,
survivability and public order played an important role in the trivialization of civil rights and
freedoms. The strong state phenomenon, far from the influence of social actors, took place in
people’'s memories. In particular, the powers of the Prime Minister were increased in order to
create an institutional machine in which the executive was effective over the legislature.
Many institutions were directly connected to the Prime Ministry and mechanisms such as the
National Security Council were established. In addition, the frequent use of decree-laws,
which gave the government the power to make laws in a way, was normalized. Laws that
could face objections in the parliament were put into effect through these decrees (Tanor,
2002; Akca, 2018). During this period, both the IMF and the World Bank did not hesitate to
cooperate with an oppressive junta regime. However, as Gill and Law (1994) stated, a new
historical bloc needed to have its own political networks and organization as well as civil
society and economy. Through these networks, a convincing position could be reached in
discourse and actions, and a conscious and planned hegemony struggle could be continued
beyond the capture of the state's institutional machinery. Within this, political participation
and political space had to be limited even more strictly.

4. TRANSITION TO RESTRICTED CIVIL ADMINISTRATION

The Bulend Ulusu government, which was appointed by the National Security Council
after the coup, was in a managerial position in the country until the first elections held on 6
November 1983. In reality, the administration was in the hands of the NSC. As a matter of
fact, on October 18, 1982, the new constitution was first adopted by the NSC. Because the
final draft had to be approved by the Council before it could be put to a referendum. On
Sunday, November 7, 1982, when the country was under martial law, the new constitution
was approved by the plebiscite, while Kenan Evren, the head of the junta, became the seventh
President (Dogan, 2020, s. 188).

The belief of the commanders in the necessity of rebuilding the political sphere in this
period was reflected in the new constitution approved by the junta. Because, with the
provisional Article 4 of the 1982 Constitution, all executives of political parties that were
dissolved by Law No. 2533 of October 16, 1981 were prohibited from appearing on the
political scene for 10 years. In addition, for the first time, with the 1982 Constitution, the
sentence of "participating in ideological or anarchic actions and provoking and encouraging
such actions..." was added to the criteria for being elected as a deputy. In fact, a concept that
could easily be filled in, such as "taking ideological actions"”, gave the military regime a space
to use at will. With the reference to political crime, commanders could now ban any politician
they thought reflected the spirit of the previous era. The 10% country threshold, on the other
hand, aimed at making it impossible for the parties, which were seen as ideological by the
commanders of the period, to gain representation, in addition to the strong desire to execute
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(Alkan, 2006, s. 148-162). Thus, as Munck (2005) stated, democracy was devalued as a
political currency.

As a matter of fact, the Political Parties Law No. 2820, which was put into effect on
April 28, 1983, was being created in accordance with the new constitution. The law strictly
stipulated that new parties could not be in a permanent relationship with the old parties and
that political parties could not establish an organic bond with any association or union. For
this, all parties to be elected had to pass the approval of the NSC. The criterion for entering
the election was that at least 30 founding members of the parties had to be approved by the
NSC by August 24, 1983. The eligibility conditions, which were left open-ended,
complemented the mechanism that allowed the junta to construct the political space as it
wished. The junta would determine which of the 16 parties established after the lifting of
political bans could survive and which parties could participate in the first elections to be
held.

5. CONCLUSION

If the process is to be classified, the radical transformation insisted by the global
hegemony began in 1970. Then, in August 1977, it continued with the Demirel government's
'Fight Against Inflation Package'. In the Ecevit government, on the other hand, it was tried to
be continued with the names of "Structural Change Program™ in March 1978, "Money Credit
Measures" package in September 1978, and "Economy Strengthening Program™ in March
1979. The January 24 Decisions under the leadership of the Justice Party represented the point
where the transformation matured. The series of stabilization programs began with the
intervention of global capitalism institutions in the absence of a strong political authority.
Especially the level of inflation and unpaid foreign debts pushed the political will of the
period to accept the conditionality offered by international financial institutions and their
supporters in Turkey. In this process, Turkey could only borrow from the IMF and the World
Bank when it promised to implement the stabilization and structural adjustment programs
offered to it by the institutions. The approval of the institutions instilled confidence in other
investors in lending to the country. On the other hand, the country's economic policies were
under surveillance by institutions, and international commercial banks were able to enable the
transfer of resources from the people of the country to them through loans whose risk ratio
was reduced by the IMF and the World Bank.

However, it was very difficult to put the 24 January Decisions into practice under
democratic conditions. As a matter of fact, with the intervention of the Army on September
12, 1980, the policies drawn by the international financial institutions and clarified by the
January 24 decisions could be put into effect. The failure of existing political actors to
implement the radical transformation opened the door to a non-political solution to the
‘political actor' problem. Just as the 1960 coup made possible the transition to the import
substitution industrialization model, the 1980 coup made possible the transition to
neoliberalism by crushing the political representations of the revolutionary left and the
working class. This situation could only be achieved by the detention of more than 650,000
people, the criminal record created for more than 1,500,000 people, the trial of 7,000 people
with the death penalty, the execution of 50 of them, and the murder of hundreds of people in
an unsolved manner or by torture. . In addition, 388,000 people's passports were confiscated,
14,000 people were stripped of their citizenship, tons of printed works were destroyed and
23,677 associations were closed (Akca, 2018, s. 31). In an environment where all political
parties were closed, organized labor was suppressed and all civil rights and freedoms were
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restricted, there was no power left that could stand against the socio-economic program put
into practice by the military regime.

On the other hand, the lack of political actors who would introduce the new economic
model to the society and support it with convincing arguments, in other words, who could
continue the hegemony process in a conscious and planned way, still continued in this period.
The 'guided’ elections that would enable the parliament to reopen in November 1983 were, in
a way, aimed at finding the political actor that the neoliberal agenda needed. However, first of
all, political participation and political space had to be limited even more strictly.
Accordingly, a democracy with restricted freedoms was seen as the most reasonable option
for Turkey. The new political system was built on a blank slate, on which neoliberal
principles could be easily applied, by restricting the demands that could come from the
people. As Laclau and Mouffe (2001) stated, the current situation was transformed into a
historical necessity and then this ideological ground could be accepted as natural for years.
Thus, neoliberal economic reforms, which are now normalized and narrow the political
ground by tying the hands of many politicians, could be put into practice.
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Ozet

Giiclii bir ekonomi i¢in kilit faktdrlerden birisi olan siirdiirebilir bliyiimeyi saglamak adina bolgesel
kalkinma biiyiik 6nem arz etmektedir. Bolgesel kalkinma ayn1 zamanda gelismislik farklarinin ve gelir
esitsizliklerinin azalmasini destekleyerek ekonomik ve toplumsal biitiinlesmeye de katki saglamaktadir.
Bu bakimdan ulusal politikalar yaninda her bolgenin kendi dinamiklerinin de goéz oOniinde
bulundurulmasini esas alan bolgesel odakli yaklasimlara verilen 6nem artmaktadir. Bu cergevede,
caligma kapsaminda, iiretim ve tiiketim faaliyetlerine 6nemli katki saglayarak, sosyal ve ekonomik
kalkinmada kritik role sahip lojistik sektoriiniin, TR62 Bolgesi mevcut durumunun ve gelisme
potansiyelinin ortaya konulmas: amaglanmigtir. Bu kapsamda TR62 Bolgesinde, NACE 2
siniflandirmasina gore 49, 50, 51, 52, 53 kodlu lojistik faaliyetlerin 2013-2022 dénemine iliskin
istihdam bazli yogunlagma oranlari, Lokasyon Katsayis1 yontemi ile analiz edilmistir. Analiz
sonuclarina gore 2022 yili igin TR62 Bolgesi sektorel yogunlagsmasi yiiksek, Adana ili sektorel
yogunlagmasi diisiik ve Mersin ili sektorel yogunlasmasi ise ¢ok yiiksek olarak tespit edilmistir. Ayrica,
Adana ili igin posta ve kurye faaliyetlerinde sektorel yogunlagma yiiksek iken, Mersin ilinde ise kara
tagima ve boru hatt1 tasima faaliyetleri ile tasima i¢in depolama ve destek faaliyetlerinde ¢ok yiiksek
sektorel yogunlasma tespit edilmistir. Son 10 yillik dénemde yogunlagmalar genel olarak onemli
degisimler gostermezken, Mersin Ozelinde tasima i¢in depolama ve destek faaliyetleri alanindaki
yogunlagsmanin yillar i¢inde azaldig1 gozlenmistir.

Anahtar Kelimeler: Lojistik, TR62, Mersin, Adana, Lokasyon Katsayisi.
JEL Kodlar1: P25, P48, 018.

ANALYSIS OF THE LOGISTICS SECTOR WITH THE LOCATION QUOTIENT
METHOD: ASTUDY ON THE TR62 REGION

Abstract

Regional development is of great importance in order to ensure sustainable growth, which is one of the
key factors for a strong economy. Regional development also contributes to economic and social
integration by reducing development differences and income inequalities. In this regard, the importance
given to regionally focused approaches, which are based on taking into account the dynamics of each
region as well as national policies, is increasing. In this context, within the scope of the study, it is aimed
to reveal the current situation and development potential of the logistics sector in the TR62 Region,
which has a critical role in social and economic development by making a significant contribution to
production and consumption activities. In this context, in the TR62 Region, employment-based
concentration rates of logistics activities coded 49, 50, 51, 52, 53 according to NACE 2 classification
for the period 2013-2022 were analyzed with the Location Coefficient method. According to the analysis
results, the sectoral concentration of the TR62 region for 2022 was determined to be high, the sectoral
concentration of Adana province was determined to be low and the sectoral concentration of Mersin
province was determined to be very high. In addition, while the sectoral concentration is high in postal
and courier activities in Adana province, a very high sectoral concentration was detected in land
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transportation and pipeline transportation activities and storage and support activities for transportation
in Mersin province. While concentrations generally did not show significant changes in the last 10 years,
it has been observed that the concentration in the field of storage and support activities for transportation
in Mersin has decreased over the years.

Keywords: Logistics, TR62, Mersin, Adana, Location Coefficient.
JEL Codes: P25, P48, O18.

1. GIRIS

Avct toplayiciliktan tarim topluma gegisle ylikselisine baslayan ticaret, kuskusuz
kiiresellesmeyle birlikte hacmini zirveye tagimistir. Kiiresel mal ticareti 2022 yili itibariyla 25
trilyon dolar1 bulurken, ulasilan bu hacim 1950 yili seviyesinin yaklasik 400 katidir (WTO,
2023). Bu artis s6z konusu mallarin bir noktadan bagka bir noktaya taginmasini ve hatta daha
Otesinde ambalajlama, depolama, glimriikleme, sigortalama, vb. tamamlayici ve destek
hizmetlerini yani lojistik kavramini da beraberinde getirmistir (Tanyas, 2020, s. 242). Gegmiste
yiiklerin sevk noktasindan teslimat noktasina nakliyesine indirgenen siire¢ artan ticaret hacmi
ve karmagiklasan islemler nedeniyle tamamlayici1 ve destekleyici faaliyetleri de igerir sekilde
genislemistir. Bu doniisiim ise lojistik sektoriiniin ekonomik faaliyetler icerisinde agirligini
artirarak sektorii ekonomiler i¢in ¢ok dnemli bir faktor haline getirmistir.

Kiiresel ticaret hacmindeki artisa paralel olarak lojistik sektorii de biiylimektedir. 2022
yilinda kiiresel lojistik sektorii pazar biiytikliigii 10 trilyon dolar1 agmis olup 2032 yilinda ise e-
ticaretin de etkisi ile pazarm iki katma ¢ikmasi beklenmektedir (UTIKAD, 2023).Tiirkiye,
jeopolitik ve jeostratejik konumu ile kiiresel lojistik pazari i¢in 6nemli bir tilkedir. Asya ile
Avrupa arasinda koprii konumda olmasi yaninda diinyanin en biiyiik ekonomik entegrasyonlari
arasinda yer alan Avrupa Birligi iilkeleri ile olan ticareti Tiirkiye’yi lojistik alanda avantajh
kilmaktadir. Tiirkiye, s6z konusu avantajlar1 degerlendirerek lojistik bir iis olma hedefine, 1
Kasim 2023 tarihinde Resmi Gazete’ de yayimlanan 12. Kalkinma Plani’nda da yer vermistir.
Mevcut durumda Tiirkiye’nin 2022 yilinda ele ettigi 89 milyar dolar hizmet ihracatinin 35
milyar dolarini karsilayan lojistik sektorii (Ticaret Bakanligi, 2023b), kalkinma planinda yer
verilen yatirimlarla hedeflere ulagilmas1 durumunda katkisini ve aldig1 payr daha da yukariya
tastyacaktir.

Diinya ve Tiirkiye ekonomisi i¢in gerek dogrudan gelir getirici gerekse ticarete etkisi ile
dolayli olarak son derece Onemli yere sahip lojistik sektorii, kuskusuz bolgesel kalkinma
acisindan da biiyiilk 6neme sahiptir. Kiiresellesme ile birlikte ticaret hacmi artip tilkeler
zenginlesirken maalesef bu zenginlik esit olarak dagilmamaktadir. Gerek iilkeler arasinda
gerekse iilke igindeki bolgeler arasindaki gelir dagilimi esitsizligi ¢ozlilmesi gereken dnemli bir
sorun olarak giindemi mesgul etmektedir. Oyle ki Birlesmis Milletler’ in agikladig1 17 kiiresel
ama¢ arasinda bu sorun kendine yer bulmustur. Bu noktada bolgesel kalkinma politikalari
ekonomik ve sosyal yapinin iyilestirilerek esitsizliklerin azaltilmasinda 6nemli bir igleve sahip
olmaktadir (Tekin, 2011, s. 37). Bolgesel kalkinma politikalari i¢in yol haritasi sunan ulusal ve
bolge diizeyindeki kalkinma planlar1 basta olmak iizere pek ¢ok arastirma ve raporla bdlgelerin
kendine 6zgii Ozellikleri belirlenmektedir. S6z konusu calismalarda bolgelerin 6zellikleri
itibariyla 6ne ¢ikan sektorlerinin tespitinde en fazla kullanilan yontemlerden birisi yogunlagma
analizidir. Alanyazin incelendiginde Dinger (2007), Sahin ve Tiirkoglu (2017), Sahin vd.
(2018), Ergen ve Oguz (2018), Urgan ve Sandal (2019), Alkan ve Bilim (2021), Bas ve Ergen
(2021), Tekin (2021), Celik ve Sandal (2022), Ogel ve Avci (2023) gibi birgok calismada
sektorlerin ve bolgelerin yogunlasma diizeylerinin arastirildigi goriilmektedir. Calismaya konu
olan lojistik sektoriinii ele alan (Bayraktutan vd. 2012, Camlica vd. 2016) az sayida ¢alismaya
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rastlanirken, TR62 Bolgesi lojistik sektoriiniin yogunlagma analizine iliskin bir ¢aligmaya ise
rastlanmamustir. Bu ¢ergevede bu arastirmanin amaci lojistik sektoriiniin, TR62 Bélgesi mevcut
durumunun ve gelisme potansiyelinin ortaya konulmasidir. Bu kapsamda TR62 bolgesinde,
lojistik faaliyetlerin 2013-2022 donemine iliskin istihdam bazli yogunlasma oranlari, Lokasyon
Katsayis1 yontemi ile analiz edilmis, bulgular yorumlanmis ve politika yapicilar,
akademisyenler ve sektor i¢in Oneriler getirilmistir.

2. TURKIYE VE TR62 BOLGESI LOJISTIK SEKTORU

Tedarik Zinciri Yonetimi Profesyonelleri (Supply Chain Management Professionals-
CSCMP) tanimina gore lojistik; miisteri gereksinimlerini karsilamak amaciyla, hizmetler de
dahil olmak tizere mallarin ve ilgili bilgilerin mense noktasindan tiiketim noktasina kadar
verimli ve etkili bir sekilde tasinmasi ve depolanmasina yonelik prosediirlerin planlanmasi,
uygulanmasi ve kontrol edilmesi siirecidir (CSCMP, 2013, s. 117). Ambalajlama, giimriikleme,
depolama, sigortalama gibi faaliyetleri de kapsamina alarak tasimacilik faaliyetlerinin 6tesine
gecen lojistik kavrami ile birlikte sektoriin kiiresel pazardan aldigi pay da artmistir. Kiiresel
lojistik sektdrii pazar biiyiikliigii COVID-19 Pandemisi ve Rusya-Ukrayna Savasinin neden
oldugu dalgalanmalara ragmen 2022 yil1 itibar1 ile 10 trilyon ABD dolarini agsmustir. Tablo 1°de
sunulan Tiirkiye’nin hizmet ticareti istatistiklerine gore lojistik ve tagimacilik sektorii 35 milyar
ABD dolar gelir ile toplam hizmet ihracatindan %40 pay alirken, Tiirkiye toplam ihracatindan
ise %14 pay almistir. Gayrisafi Yurti¢i Hasiladan (GSYH) yaklasik %10 pay alan sektoriin son
5 yildaki biiylime ortalamasi ise Tiirkiye’nin biiyiime ortalamasindan daha fazla olarak
gerceklesmistir (UTIKAD, 2023).

Tablo 1. Tirkiye Hizmet Gelirleri (Milyon ABD Dolar1)

2019 2020 2021 2022
TOPLAM 67.217 38.243 61.408 88.953
Lojistik ve Tagimacilik 23.396 16.087 24.419 35.348
Seyahat 34.305 13.330 26.634 41.370
Diger Is Hizmetleri 3.184 2.906 3.521 3.993
Sigorta ve Emeklilik Hizmetleri 1.292 959 1.010 1.090
Telekomiinikasyon,  Bilgisayar ve  Bilgi 1.462 2.113 2.566 2.958
Hizmetleri
Bakim ve Onarim Hizmetleri 1.234 1.163 1.420 1.890
Finansal Hizmetler 472 382 388 485
Insaat 364 239 260 350
Kisisel, Kiiltiirel ve Eglence Hizmetleri 178 153 192 291
Resmi Hizmetler 796 367 341 484
Baskasina ait Fiziksel Girdiler i¢in Imalat 339 284 282 344
Hizmetleri
Fikri Miilkiyet Haklar1 Kullanim Ucretleri 195 260 375 350

Kaynak: Ticaret Bakanligi, 2023b

Avrupa, Orta Asya, Orta Dogu ve Kuzey Afrika'ya karayolu, denizyolu ve havayolu ile
hizl1 ve kolay erisim imkani saglayan cografi konumu, Tiirkiye’yi 6nemli bir merkez konumuna
getirmektedir. 12. Kalkinma Plani’nda ulastirma ve altyap1 basta olmak {izere yer verilen
hedeflere ulasilmasi icin yapilacak yatirimlar, sektdriin potansiyeline ulagsmasina destek
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olacaktir. Ancak, ulusal olgekteki s6z konusu planin bolgesel planlarla da desteklenmesi
elzemdir. Bu noktada Istatistiki Bélge Birimleri Siniflandirmasi (IBBS) kapsaminda kurulan ve
bolgesel diizeyde faaliyet gosteren Kalkinma Ajanslari’nin politika belgeleri ve buna uyumlu
destek mekanizmalar1 dnemli bir yere sahiptir. Istatistiki Bolge Birimleri Siniflandirmast,
Avrupa Birligi’nde, bolgesel istatistiklerin tek bir mekansal siniflandirmaya gore iiretilmesini
temin etmek i¢in gelistirilmis bir istatistiki siniflandirma yontemidir. Tiirkiye ise AB uyum
yasalar1 kapsaminda Istatistiki Bélge Birimlerini tanimlamis ve bu smiflandirmaya gore 26
Diizey II ve 12 Diizey 1 Bolgesi olusturmustur. Iller ise Diizey III seviyesi olarak kabul
edilmigstir. Diizey II seviyesinde yer alan TR62 Bolgesi, Adana ve Mersin illerini kapsamaktadir
(Kalkinma Ajansi, 2023). 2022 yili verilerine gore Mersin ili niifusu 1.916.432 iken Adana
niifusu ise 2.274.106 olarak gerceklesmis ve iki il Tiirkiye toplam niifusundan %5 pay almistir
(TUIK, 2023a). Ozel Ticaret Sistemine gore aciklanan 2022 y1l1 verilerine gore TR62 illerinden
Adana’nin ihracati 3 milyar dolar, Mersin ihracati ise 2.8 milyar dolar olarak gerceklesirken
TR62 Bélgesi’nin Tiirkiye toplam ihracatindan aldig1 pay %2,5 olarak gerceklesmistir (TUIK,
2023b). Sekil 2°de sunulan 2021 yili Gayrisafi Yurti¢i Hasila verilerine gore ise 26 Diizey 11
Bolgesi arasinda TR 62 Bolgesi 6. sirada yer almaktadir ve Tiirkiye toplam GSYH igerisinde
yaklasik %4’liik paya sahiptir (ADASO, 2023).

Agri, Kars, 1gdir, Ardahan :I 40,7
Kastamonu, Cankiri, Sinop m 43,4
Erzurum, Erzincan, Bayburt = 59,1
Zonguldak, Karabik, Bartin _- 69,8
Van, Mus, Bitlis, Hakkari s 70,8
Malatya, Elanig, Bingdl, Tunceli = 90,2
Kirikkale, Aksaray, Nigde, Nevsehir, Kirsehir  jmm 95,7
Mardin, Batman, Sirnak, Siirt = 1029
Sanhurfa, Diyarbakir 1= 120,1
Balikesir, Canakkale |mssm 1392
Trabzon, Ordu, Giresun, Rize, Artvin, Gimughane o 140,8
Samsun, Tokat, Corum, Amasya :— 142,7
Kayseri, Sivas, Yozgat |messm 1618
Konya, Karaman o 167,3
Gaziantep, Adiyaman, Kilis — 178,8
Hatay, Kahramanmarag, Osmaniye — 1954
Tekirdag, Edirne, Kirklareli | — 209,0
Manisa, Afyonkarahisar, Kitahya, Usak — 229,7
Aydin, Denizli, Mugla — 2314
Antalya, Isparta, Burdur | — 2538
Adana, Mersin :— 2814
Bursa, Eskisehir, Bilecik |— 07,2
izmir :_ 462,2
Kocaeli, Sakarya, Dlzce, Bolu, Yalova | 150,2
Ankara | 667,1
istanbul | 2202,2

- : - v (Milyar TL)
0,0 500,0 1000,0 1500,0 2000,0 2500,0

Sekil 1. 2021 Yili Bolgesel Gayrisafi Yurtigi Hasila, (ADASO, 2023)

TR62 Bolgesi’nin isgiicli istatistiklerinde lojistik sektoriiniin de yer aldigr hizmet
sektorli one ¢ikmaktadir. Sekil 2’°de sunuldugu tizere TR62 Bolgesi kayitli isgiiciiniin %58,2°si
hizmet sektoriinde yer alirken, bu oran Tiirkiye ortalamasinin {izerinde ger¢eklesmistir.
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Sekil 2. Ekonomik Faaliyetlere Gore Isgiicii Istatistikleri (TUIK, 2023c)

TR62 Bolgesi’'ni lojistik sektoriinde en giiclii kilan faktorlerden birisi hinterlandidir.
Ozellikle Mersin ilinin sahip oldugu liman ile Kayseri, Konya, Gaziantep, Hatay ve
Kahramanmarag gibi 6nemli {iretim merkezlerinin disa agilan kapisi olmasi bdlgenin lojistik
gliciinii artirmaktadir. Diger yandan Sekil 3’te goriilecegi tizere gerek mevcut gerekse yeni
bolgesel havalimani, lojistik merkez, karayolu ve demiryolu baglantilar1 da bdlgeyi lojistik
anlamda One ¢ikarmaktadir.

]
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Il Logistik Geligm Kondoru I Sinr Kapes ® Lojistk Destek Merkederi

Sekil 3. TR 62 Bolgesi Lojistik Iliskiler Haritas1 (CKA, 2023, s. 31)

TR62 Bolgesi; cografi konumu, tarim ve sanayi alanindaki liretim kapasitesi ve genis
hinterlandinin  sagladigi avantajlarla 6nemli bir lojistik merkezi olma potansiyelini
tasimaktadir. Tiirkiye nin en biiyilik limanlarindan birine sahip olmas1 yaninda yakin zamanda
en biiylik havalimanlarindan birine de sahip olacaktir. Cukurova Bolgesel Havalimani ve
Mersin Limani, kara ve demiryolu baglantilari ile giiglendirildigi durumda giiglii karayolu tir
filosu da goz 6niine alindiginda bdlgenin potansiyelini ¢ok daha yukariya tasiyacaktir. Diger
yandan sadece altyapi ile ara¢ imkanlari ile degil ayn1 zamanda nitelikli insan kaynaklar ile de
one ¢ikmaktadir. Zira bolgede yer alan Cukurova Universitesi, Adana Alpaslan Tiirkes Bilim
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ve Teknoloji Universitesi, Mersin Universitesi, Tarsus Universitesi, Cag Universitesi ve Toros
Universitesi’nde lojistik alaninda egitimlerin verilmesi ile insan kaynaklar1 arzina destek
saglamaktadir. Ayrica Tarsus da dahil olmak {izere bolgenin gegmisten gelen ticaret kiiltiirt,
kokli meslek kuruluslari, sivil toplum kuruluslari ve isletmelerinin bulunmasi diger avantajlari
arasinda yer almaktadir. Tiim bu avantajlarin dogru sekilde degerlendirilmesi ile bdlgenin
lojistik sektoriine ve dolayisiyla iilke ekonomisine olan katkis1 artacaktir.

3. YONTEM

Calismanin yontemi olarak, sektorlerin bolgesel yogunlagmalarinin saptanmasinda
yaygin olarak kullanilan Yerellesme Katsayisi Analizi (Location Quotient-LQ) se¢ilmistir. S6z
konusu yontem 1940’lardan bu yana bdlgesel ekonomik analizlerde yaygin olarak
kullanilmaktadir (Miller vd., 1991, s. 65). Yerellesme Katsayisi baz1 bolgelerdeki endiistrilerin
yogunlagmasini belirlemenin halen en etkili yollarindan biridir. Boylelikle daha sonra politika
yapicilar veya arastirmacilar, bolgesel temel ¢arpanlara gore bolgesel ekonomik biiyiimeyi
planlayabilmekte ve degerlendirebilmektedir (Chiang, 2009, s. 400).

Yerellesme Katsayisi, bir sektoriin bolgedeki istihdaminin o bdolgenin toplam
istihdamina oraninin, o sektoriin {ilke genelindeki istihdaminin iilkenin toplam istihdamina
oranlanmasi ile bulunmaktadir. LQ asagidaki sekilde formiile edilmektedir (Tian, 2013, s. 188).

LO=(eile)/(EI/E)
ei: 1 sektdriindeki bolge istihdami
e: bolgedeki toplam istihdam

Ei: 1 sektoriindeki tilke istihdami
E: Ulke toplam istihdami

Hesaplama sonrasi1 elde edilen katsayilarin yorumlanmasinda asagidaki Tablo 1’ e gére
bir siniflandirma yapmak miimkiindiir (Alkan ve Bilim, 2021, s. 104).

Tablo 2. Lokasyon Katsayisinin Yorumlanmasi

Lokasyon Katsayisi Bolgenin Sektor Yogunlugu
<0,50’ den kiigiik Yok
0,50-0,99 aras1 Cok Diistik
1,00-1,09 aras1 Orta
1,10-1,24 aras1 Yiksek
1,25 ve lizeri Cok Yiiksek

Calisma kapsaminda lojistik faaliyetler olarak, Sosyal Giivenlik Kurumu (SGK) veri
tabaninda Nace 2 siniflandirmasi altinda yer alan 49 (Kara Tasimaciligi ve Boru Hatti
Tasimaciligl), 50 (Su Yolu Tasimaciligi), 51 (Havayolu Tasimaciligl), 52 (Tasima ig¢in
Depolama ve Destek Faaliyetleri) ve 53 (Posta ve Kurye Faaliyetleri) kodlu alanlara ait 2013-
2022 donemine iligkin 10 yillik istthdam verileri analize dahil edilmistir.
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4. BULGULAR

Hesaplanan katsayilar TR62 Bolgesini olusturan Adana ve Mersin illeri i¢in Tablo 3 ve
Tablo 4’te, TR62 Bolgesi geneli i¢in ise Tablo 5’te sunulmustur.

Tablo 3. Adana ili Yogunlasma Analiz Sonuglar

20132014 | 2015|2016 | 2017 | 2018 | 2019 | 2020 | 2021 | 2022
Kara Tasima. ve Boru Hatti1 Tasima. 0,96 (1,00 {1,03 (0,98 |1,00 0,91 |0,94 |0,98 | 0,93 |0,88
Su Yolu Tagimacihg 0,47 10,47 10,53 10,08 10,08 |0,09 |055 |0,56 |0,52 [0,48
Havayolu Tasimacihgi 361 [164 |0,53 |0,56 |0,52 |0,45 |0,39 [0,39 |0,40 | 0,35
Tasima. ig:in Depolama Ve Destek. Fa. 158 (1,21 |1,13 |1,05 |1,03 |1,07 |0,93 |0,87 |0,79 |0,73
Posta Ve Kurye Faaliyetleri 1,13 10,93 |0,86 |0,77 |0,92 [1,09 |2,66 |0,77 |1,00 |1,17
Sektor Toplam (Ulagtirma-Depolama) [1,13 |1,06 [1,03 |0,97 [0,97 |0,94 |1,01 |0,91 | 0,87 |0,84

Tablo 3’de sunulan katsayilar incelendiginde 2022 yilinda sadece posta ve kurye
faaliyetleri i¢in yogunlasma diizeyi “yliksek” olarak tespit edilmistir. S6z konusu alt faaliyet
grubunun genel olarak son 10 yilda yogunlasma diizeyinin “yiiksek” oldugu goriilmektedir.
Diger yandan tasima i¢in depolama ve destek faaliyetleri katsayisinin 2013-2018 doneminde 6
yil siiresince 1’den biiyiik oldugu yani sektoriin bolgedeki payinin iilkedeki payindan biiytik
oldugu gozlenmistir. Ancak son yillarda azalan katsayr “cok diisiik” yogunlasmay1 isaret
etmektedir. Ayni durum ulastirma depolama sektorii geneline de yansimis olup Adana ili igin
sektorde “cok diisiikk” yogunlagma tespit edilmistir.

Tablo 4. Mersin ili Yogunlasma Analiz Sonuglar

2013 [ 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020 | 2021 | 2022
Kara Tasima. ve Boru Hatti Tasima. 1,40 (1,47 (144 (1,37 (1,45 (146 (1,43 (145 (1,38 |1,46
Su Yolu Tagimacihig 0,95 /0,98 |0,80 |0,79 |0,87 |0,94 |0,83 |0,82 |0,78 |0,78
Havayolu Tasimacihgi 0,00 {0,00 (0,00 |0,02 |0,00 [0,00 |0,01 |0,00 |0,01 0,01
Tasima. icin Depolama Ve Destek.Fa. 2,15 12,09 (2,05 |19 1,92 |196 (1,90 |1,81 (1,74 |1,70
Posta Ve Kurye Faaliyetleri 0,79 |0,87 |0,82 |1,18 |1,14 |0,90 |0,61 |0,61 [0,69 |0,75
Sektor Toplam (Ulastirma-Depolama) |1,53 |1,57 |153 |1,47 |152 |152 |1,46 |1,45 |1,38 [1,42

Tablo 4’te Mersin ili analiz sonuglarina yer verilmistir. Mersin i¢in kara tagimacilig1 ve
boru hatt1 tagimacilig1 ile tasima i¢in depolama ve destek faaliyetleri alt sektorlerinde “cok
yuksek” yogunlasma diizeyi tespit edilmistir. Sektor geneli de aynmi sekilde “cok yiiksek”
yogunlagsma seviyesine sahip olmasi ile dikkat cekmektedir.

Tablo 5. TR62 Bolgesi Yogunlagsma Analiz Sonuglart

2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020 | 2021 | 2022
Kara Tasima. ve Boru Hatt1 Tasima. 1,15 |1,20 (1,21 |1,15 1,20 |1,15 |1,16 (1,19 |1,91 [1,16
Su Yolu Tagimacihg 0,68 10,69 |0,65 |0,40 |0,43 |0,46 |0,67 |0,68 |1,07 |0,62
Havayolu Tasimacihigl 2,08 {0,93 (0,30 |0,32 |0,29 |0,25 (0,22 |0,21 |0,36 |0,19
Tasima. ig:in Depolama Ve Destek.Fa. 1,82 |159 |154 |145 [1,43 |1,46 |1,37 |1,30 |2,07 [1,20
Posta Ve Kurye Faaliyetleri 0,99 1091 |0,84 |0,95 |1,01 [1,00 |1,73 |0,70 |1,42 |0,97
Sektor Toplam (Ulastirma-Depolama) 1,30 1,28 1,25 |1,19 |1,22 |1,19 |1,21 |1,15 |1,86 |1,12

Tablo 5’te TR62 Bolgesi igin yogunlagma analiz sonuglarina yer verilmistir. Tagima i¢in
depolama ve destek faaliyetleri bolge i¢in son yil hari¢ tiim yillarda “cok yiiksek”
yogunlagmaya sahip bir baslik olarak 6ne ¢ikmistir. Kara tasimaciligt ve boru hatt1 tagimaciligi
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ise “yiiksek” yogunlagma diizeyine sahip olarak tespit edilmistir. Sektdr genelinin de yine
“yiiksek” yogunlasma diizeyine sahip oldugu goriilmektedir. Mersin ili verileri bolge geneli
yogunlagsma diizeyini yukariya tasimaktadir. Havayolu tagimaciligi ise her iki il i¢in de “yok”
diizeyinde yogunlasmaya sahip olarak tespit edilmistir.

5. SONUC VE ONERILER

TR62 Bolgesi, yogunlagsma bakimindan degerlendirilmis ve gerek 2022 yilinda gerekse
geemis 10 yil itibariyla kara tagimaciligi ve boru hatti tagimaciliginda sektoriin Tiirkiye
geneline oranla giiclii oldugu tespit edilmistir. Onemli bir kamyon ve tir filosuna sahip olan,
Ortadogu’dan Avrupa’ya genis bir alana hizmet veren karayolu sektoriiniin giicilinii
koruyabilmesi adina 6zellikle yakin donemde daha da on plana ¢ikacak yesil doniisiim
kapsamindaki emisyon vergilendirmeleri vb. uygulamalara hazirlikli olmalar1 ve tedbir almalar1
gerekmektedir.

Lojistik sektorti, hali hazirda gerek kiiresel gerekse ulusal diizeyde artmaya devam eden
ticaret hacminin de katkisi ile yiikseliste olan bir sektdr olarak dikkat cekmektedir. Ozellikle
COVID-19 Pandemisi sonrasinda e-ticaretin ivmelenmesi ile e-ticaret lojistigi de &nem
kazanmustir. E-ticaret lojistik pazarinin 2025 yilina kadar 600 milyar ABD dolarina yiikselecegi
ongoriilmektedir (Ticaret Bakanligi, 2023a). Bu noktada 6zellikle e-ihracat tarafinda havayolu
lojistigi 6nem kazanmaktadir. Zira kiigiik miktardaki katma degerli iirlinlerin ihracati i¢in firsat
sunmaktadir. Bu noktada yapimi tamamlanma asamasinda olan ve 2024 yilinda faaliyete
geemesi planlanan Cukurova Bolgesel Havalimani 6nemli bir imkan saglayacaktir. Ancak,
calisma sonuglarinda goriildiigii iizere Adana Havalimani’na ragmen mevcut durumda
havayolu tasimacilig1 yogunlagsmasi “yok” diizeyinde olup istenen noktada degildir. Cukurova
Bolgesel Havalimani sonrast Ozellikle e-ihracati odaga alan havayolu kargo tasimacilig
faaliyetlerini destekleyen politikalarin hinterlandindaki bolgelerin de 6zelliklerinin dikkate
alinarak devreye alinmasi onerilmektedir. Bolgedeki egitim kurumlarinin ise alana yonelik
ozellikle daha zayif olunan ve gelismesi beklenen havayolu tasimacilig1 gibi alanlarda nitelikli
eleman yetistirmeye yonelik programlar1 6ncelik edinmesi 6nerilmektedir.

Mersin Limani’na ragmen suyolu tagimacilik faaliyetlerinin hem Mersin hem de TR62
Bolgesi’nde “cok diisiik” yogunluk gdstermesine karsilik olarak konteyner limani, genisleme
sahasi vb. altyap1 yatirimlart ile bolgenin desteklenmesi yaninda basta yeni Ro-Ro hatlar1 olmak
lizere glizergah genisletmeleri bolgeyi giiclendirecektir.

Aragtirmacilara ise, yogunlagsma analizinin belirli zaman araliklar1 ele alinarak
sonuclarin donemsel olarak kiyaslanmasi, istihdama ek olarak isyeri sayisi, ciro, vb.
degiskenlerin de ele alinmasi, nicel ve nitel analizle desteklenmesi, yogunlasmanin farkl
sektorlerle iligkilerinin ele alinmast gibi yeni arastirmalarla alanyazinin zenginlestirilmesi
onerilmektedir.
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