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ABSTRACT

The study evaluated users’ perceptions of the service quality of the readers’
service section of the University of Ilorin Library. A survey research design
was used to conduct its analysis. The target demographic for the study is
the 45,885 undergraduate students who attend the University of Ilorin in
Ilorin, Nigeria. For the study, a simple random sampling technique was
used, and a questionnaire served as the instrument for gathering data. The
findings showed that lending and interlibrary loan services, provision of
seating and study facilities, reference services, current awareness services,
user education and information literacy programs, exhibition, display, and
publicity, selective information dissemination, and digital library services are
just a few of the ways that the University of Ilorin in Ilorin, Nigeria, provides
readers’ services. The university library has greatly improved the number of
information services it offers to its users by integrating digital technologies
to complement the conventional mode of information distribution. Although
the study’s finding was that the service quality of the University of Ilorin
library’s readers’ service section is not yet outstanding, it is still somewhat
satisfactory.

Keywords: Service quality, Readers’ service, Undergraduate, University
library, University of Ilorin, Nigeria
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0Z

Bu caligma, kullanicilarin Ilorin Universitesi Kiitiiphanesinin okuyucu hizmetleri boliimiiniin hizmet kalitesine
iligkin algilarin1 degerlendirmektedir. Calismanin analizi i¢in bir anket aragtirma tasarimi kullanilmigtir. Calismanin
hedef kitlesi, Nijerya'min Ilorin kentindeki Ilorin Universitesine devam eden 45.885 lisans &grencisidir. Calisma
icin basit rastgele 6rnekleme teknigi kullanilmig ve veri toplama araci olarak da anket kullanilmigtir. Bulgular,
odiing verme ve kiitiiphaneler arasi 6diing verme hizmetleri, oturma ve ¢alisma olanaklarinin saglanmasi, danigsma
hizmetleri, giincel farkindalik hizmetleri, kullanici egitimi ve bilgi okuryazarligi programlari, sergi, teshir ve tanitim,
secici bilgi yayma ve dijital kiitiiphane hizmetlerinin Nijerya'nmn Ilorin kentindeki Ilorin Universitesinin okuyucu
hizmetleri saglama yollarindan sadece birkac1 oldugunu gostermistir. Universite kiitiiphanesi, geleneksel bilgi verme
bicimini tamamlamak i¢in dijital teknolojileri entegre ederek kullanicilarina sundugu bilgi hizmetlerinin sayisini
biiyiik 6lciide artirmugstir. Calismanim bulgusu, Ilorin Universitesi kiitiiphanesinin okuyucu hizmetleri bliimiiniin
hizmet kalitesinin heniiz olaganiistii olmamasina ragmen, yine de bir dl¢iide tatmin edici oldugunu gostermektedir.

Anahtar Kelimeler: Hizmet kalitesi, okuyucu hizmeti, lisans 6grencileri, liniversite kiitiiphanesi, Ilorin Universitesi,
Nijerya

1. Introduction

Unrestricted knowledge exchange is a fundamental tenet of society’s development. In the contemporary
fabric of our societies, information has assumed a position of ultimate importance and acts as a symbol of the
core principles of modernity. The ambitions of all kinds of people, groups, divisions, and even entire countries
are fueled by an unrelenting thirst for control over this rich resource. Libraries stand out in this persistent
endeavor as unwavering bulwarks of knowledge, exerting a persistent effect that transcends the boundaries
of information type and sparks significant innovation and multidimensional growth. The library takes on
the role of an allegorical institution, acting as a curator of knowledge and carefully curating, arranging, and
disseminating the information stream. Against the backdrop of this purposeful stewardship, the symbiotic
relationship between libraries and higher education institutions unfolds with profound significance. It is
a natural confluence, a harmonious alliance forged by the imperative to satiate the voracious appetite for
information among users and society at large. In this grand orchestration, the library stands as the conductor,
orchestrating the harmonious convergence of scholarly pursuits, elevating the art of teaching, amplifying the
resonance of learning, propelling the frontiers of research, and extending the embrace of community service.
Thus, the academic library finds its rightful place as an indispensable citadel of intellect, serendipity, and
illumination, ensconced within the hallowed precincts of higher education institutions, etching its indelible
mark on the narrative of human progress.

The progress of a society depends fundamentally on the availability of information, and modern cultures
today place a high value on it as one of its defining qualities. People, organizations, parties, and nations
all fervently desire to control the information that has become such a valuable resource. Libraries remain
the most dependable sources of knowledge that have a large impact and inspire substantial innovation and
growth, regardless of the type of information that is required. In order to primarily satisfy the information
demands of users and society at large, the library serves as a metaphor for an institution that is in charge
of collecting, organizing, and disseminating information. It is not unusual that higher education institutions
have academic libraries given the importance of libraries in ensuring that the right information reaches the
right users in the right format and given that these activities are primarily responsible for enhancing teaching,
learning, research, and community services. University libraries need to improve their service quality to
achieve high student satisfaction with the library services because the provision of information services has
gone beyond merely directing users to where the books should be located (Makinde, Ogungbo, Dapo-Asaju
& Ekeh, 2021).

The university library assumes a more prominent function as a dynamic nexus and intellectual hub of
university teaching, learning, and research efforts as it is nestled at the center of the institution’s intellectual
heart. These well-known vaults open their massive informational holdings to effortlessly guide researchers,
academics, and students through a world of learning and exploration inside the complex web of education.
University libraries are more than just passive repositories; they exude a proactive vitality, a sentinel’s
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anticipation, and are prepared to anticipate and respond to the shifting needs of their users (Chukwuji
& Umeji, 2020). It is the duty of university libraries to guarantee that patrons use their resources and
services efficiently and without stress. In fact, university libraries should take the initiative to anticipate the
requirements of their users and then provide the required resources and services in response (Gabbay &
Shoham, 2017).

A university library typically consists of various divisions, sections, and units, each of which works
hand in hand to ensure the smooth operation of the library, but an ideal university library should have an
administrative division, a technical division, and a readers’ service division, with each department housing
various sections and units. Most importantly, the readers’ service division constitutes the image-maker of
the library, being the channel through which information resources in the library are circulated among the
users (Otenekwu, Oyedokun, Komolafe, & Adewara, 2019). Users are given access to the library’s extensive
and varied collections here. In order for the readers’ service division of the library to accomplish its service
goal of meeting users’ information needs, the technical division of the library is in charge of the selection,
acquisition, arrangement, storage, and preservation of information resources.

The readers’ service department provides various services to library users, which can be broadly
classified into reference, documentation, and circulation services. Shelf management through the reading
and re-shelving of books and other library materials, users’ education on the use of libraries and
information literacy, users’ personalized information services through reference services that include selective
dissemination of information (SDI), a current awareness service (CAS), publicity for and display of new
arrivals in the library, as well as management of reading spaces and study room facilities (American Library
Association, 2020). The primary goal of the readers’ service department is to ensure that library materials
are ready for use. To achieve this, libraries deploy mechanisms and procedures for charging and discharging
library materials, as well as maintaining the proper records needed for users’ needs assessment and collection
evaluation. Recent literature emphasizes the importance of assessing library services to enhance their quality
(Sanchez-Rodriquez, 2018). Libraries must be flexible in their collection development policies to encourage
creative ways of meeting the educational mission of their institutions (Ashikuzzamani, 2013). Additionally,
libraries must also consider security measures to prevent theft of library materials and other property (Akor,
Ekere, & Akor, 2019).

Information service is a crucial function of libraries, and readers’ services take pride in providing users
with easy access to library materials. However, the increase in the general population of students poses
challenges for libraries in delivering dynamic and quality information services. Enrollment in higher
education institutions is growing faster than the capacity to plan and finance expansion, resulting in a
sharp fall in library budgetary allocation. This leads to challenges such as a dearth of information resources
(Nworie, Ubochi, Iwuchukwu, & Njoku, 2023). Despite dwindling library allocations, academic programs are
expanding, but each program receives limited funds to purchase all required information materials. Library
consortiums and inter-library loan cooperation could be successful in Nigeria, but individual libraries should
prioritize meeting the needs of their registered and nearby users before extending lending services to users
of other libraries. Moreover, the digitization of library materials, which facilitates easy resource sharing and
multiple users’ access, is still in its early stages. Most library materials are still in print and have not been
converted into electronic format (Adeyi, Odubanjo-Francis, & Adelowo, 2018).

University library operations revolve around maximizing user satisfaction, making it a crucial component
of librarianship. Regardless of the size and comprehensiveness of a library’s collection and services, they can
be considered a "white elephant project” if they are not successfully utilized by users. The successful use of
information resources is essential for the library’s purpose and effectiveness (Odunola & Tella, 2019). Library
and information services encompass a wide array of services that cater to diverse user needs. Recent literature
emphasizes the importance of user orientation and providing information literacy to help users make the most
of library resources, services, and products (Okogwu, 2022). The use of technology, such as the Internet, plays
a significant role in delivering library and information services. Libraries utilize internet resources as well as
various ICT-based services to enhance user experiences and facilitate access to information. These services
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aim to promote the use of library resources and bring together information sources and users through the
efforts of library staff (Chiya, Onyancha, & Ezema, 2022). Buttressing the foregoing was Karim (2018), who
posited that users’ satisfaction encapsulates the whole activities and objectives of library operations. Before
visiting the library, patrons have expectations, and if those expectations are not realized, they stop visiting.
This suggests that users become frustrated when they are unable to achieve their goals. The management of
the library is aware of and curious about whether their services meet users’ expectations and regular reviews
of users’ requirements and levels of satisfaction with library services would give a clue as to whether or not
they would return to patronize the library.

The University of Ilorin, founded in 1975 in Ilorin, Kwara State, is the focus of this study. The university
library opened in May 1976, coinciding with the university’s full operational launch. The primary purpose
of the library is to meet the informational needs of its users. To achieve this goal, the library is divided into
various divisions, each with its own set of responsibilities, from collecting library items to disseminating
them to users. The University of Ilorin Library offers a wide range of services to cater to the needs of its
users. These services include selecting, acquiring, and organizing books, periodicals, documents, newspapers,
maps, and other print and electronic resources. The library also provides 24-hour services during examination
periods. Efforts are being made to resuscitate inter-library loans and binding services (Officialtemy, 2019).
The readers’ service section of the library is particularly important as it allows users to directly interact
with library personnel and oversee the delivery of information services to library patrons. It serves as a hub
where library patrons and their resources come together. The quality of service provided by the readers’
service section significantly impacts both the overall quality of the library’s service and the level of customer
satisfaction (University of Ilorin Library, 2023). Overall, the University of Ilorin Library plays a vital role
in meeting the informational needs of its users. The readers’ service section is particularly important in
ensuring the delivery of quality services and customer satisfaction. The library offers a range of services
and is continuously working to improve and expand its offerings. Additionally, it acts as a hub where library
patrons and their resources congregate. As a result, the quality of the service offered by the library’s readers’
service section has a significant impact on both the quality of the library’s service and the degree of customer
satisfaction.

Assessing service quality within academic institutions is crucial in shaping the overall student experience
and satisfaction (Camilleri, 2021). Recent literature emphasizes the importance of service quality in higher
education institutions (Budiyanti, Patiro, Djajadi, & Astuty, 2019). Service quality is a key intangible asset
for achieving student loyalty and must be managed to create a competitive advantage and differentiate
itself from the competition in current markets (Kaur & Amanpreet, 2020). The consequences of quality
education and the relationship between service quality and loyalty in the higher education sector have been
studied by a few researchers (DelRio-Rema, Alvarez-Garcia, Mun, & Duran-Sanchez, 2021). The current
study delves into the intricate fabric of student perceptions pertaining to service quality in the context of
a university library environment. This study aims to unravel the multifaceted dimensions that underpin
undergraduates’ outlook on the quality of services rendered by the library, a critical resource hub for learning
and research. Employing a comprehensive research framework, researchers seek to illuminate the intricate
interplay of factors that contribute to students’ discernment of service quality, encompassing aspects such
as accessibility, resource availability, staff responsiveness, and overall user experience. By meticulously
investigating the nexus between students’ expectations and their perceived reality, researchers endeavor to
provide valuable insights that can inform strategic enhancements in the provision of readers’ services within
the Nigerian university library.

University libraries have a responsibility to serve the needs of students, lecturers, alumni, and members of
the university community. In service quality standards, providing exceptional customer service as viewed by
the user is given top importance. The effectiveness of a library’s readers’ service can be used to determine how
much disconnect there is between users’ expectations and what they actually receive. Any study conducted in
this department becomes extremely essential and relevant since the readers’ service section of any library is
a crucial and fundamental part of that library, both to its image and to the information demands of its users.
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As aresult, the study’s findings will be useful in identifying issues with the readers’ service section’s ability
to provide excellent services. This will help the library take the appropriate corrective measures and make
the necessary changes and activities to resolve the issues. The study will also help to bridge the gap between
the service delivery of the section and the information needs and expectations of the users by making the
expectations of library users regarding the readers’ service section known. The results of this study will, in
the end, contribute to the corpus of knowledge in this particular field or branch of study.

2. Statement of the Research Problem

The University of Ilorin Library’s Readers Service Division, which has taken possession of information
items that had been processed in the technical service division of the library, is the subject of this study’s
investigation. This section of the library interacts directly with patrons and makes sure that information
resources are always accessible. This division, which includes the circulation, reference, documentation, and
bindery sections, coordinates the operations of the units below it. This division serves as the library’s public
relations arm, and all of its tasks and endeavors are user-focused. Therefore, the impression of the entire
library is reflected in how the users perceive the services provided by the readers’ service.

Despite the primary obligation of university libraries to serve the teaching, learning, and research of students
and faculty, the increase in the general population of students poses challenges for university libraries in
delivering dynamic and quality information services (Nworie, Ubochi, Iwuchukwu, & Njoku, 2023; Odunola
& Tella, 2019). The University of Ilorin Library, like many academic libraries in Nigeria, faces management
problems and limited resources that hinder the effective provision of services. The library’s readers’ service
section is particularly important in ensuring the delivery of quality services and customer satisfaction. It
was observed recently that an exponential rise in the student population has put a significant strain on the
library’s readers’ service division’s ability to continue doing their tasks successfully and efficiently. In the
meantime, university library management thought about how to manage reader services efficiently since the
quality of library services and the degree of user satisfaction are a reflection of the quality of service offered
by the reader services department of the library. This antithesis has led the researchers to concentrate their
attention primarily on the Readers’ Services Department of the University of Ilorin Library. However, there
is a need to evaluate undergraduate students’ perceptions of the service quality of the readers’ services in the
University of Ilorin Library to identify areas for improvement and enhance the overall user experience.

3. Research Objectives

The study objectives are to:

1. ascertain users’ awareness of services provided by the readers’ service department;

2. determine if the readers’ service department of the University of Ilorin library is meeting the perceived
service quality expectations of users;

3. investigate challenges mitigating against effective service quality in the readers’ service section of the
University of Ilorin Library;

4. examine possible solutions to the successful reader service quality issues.

5. examine if there is a difference in the mean score rating of male and female undergraduate students
with respect to their awareness of services rendered in the readers’ service department of the University
of Ilorin library; and

6. examine if there is a difference in the mean score ratings of male and female undergraduate students
with respect to their perception of the quality of service rendered in the readers’ service department of
the University of Ilorin library.

4. Literature Review

In the realm of higher education, university libraries emerge as repositories of scholarship, indispensable
to the pursuits of teaching, learning, research, and community enrichment (Li, Song, Lu & Zhou, 2020).
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Beyond the traditional role of guiding visitors to bookshelves, these institutions have evolved into dynamic
hubs of innovation, fueling intellectual growth and inquiry. In the modern academic landscape, the imperative
for university libraries extends beyond mere provision; it is the pursuit of excellence in service quality that
underpins the satisfaction of students. The realm of information services has transcended the realm of mere
logistics, heralding an era where libraries are architects of knowledge and experiences. It is in the quest for
this very excellence that university libraries strive to exceed expectations, enhancing the academic journey
and enriching the educational tapestry. Indeed, the role of libraries in our evolving society is not static; it
is dynamic, adaptive, and irreplaceable. They are, and shall forever remain, the guardians of our collective
wisdom, the torchbearers of innovation, and the sanctuaries of knowledge-seeking souls.

University libraries are widely recognized as the focal point for teaching, learning, and research endeavors.
Their primary aim is to cater to the informational requirements of scholars, students, and researchers
(Chaudhry, Bhatti, Shahzad, Sulehri, Hussain, & Ullah, 2021). Presently, users’ expectations from libraries
have escalated due to the proliferation of information on the internet, web-based information providers,
and easily accessible information databases, which serve as rapid and alternative sources of information.
As custodians of this knowledge domain, librarians bear the responsibility of comprehending the evolving
information needs of users and addressing them accordingly. To enhance the quality of reader services, it
becomes essential to evaluate and enhance such services. Since the primary purpose of the library revolves
around satisfying users’ information demands, these library users become the central focus of all library
services, thereby justifying the creation and continued existence of the library.

The core responsibilities of the library’s readers’ service division primarily encompass lending services
and the circulation and dissemination of information. This division undertakes a diverse range of tasks
and activities, including user registration, handling the borrowing and returning of library resources,
providing selective dissemination of information (SDI), delivering current awareness services, educating
users on information literacy, offering reprographic services, managing document delivery, providing
reference assistance, managing repair and binding services, facilitating interlibrary loans, and overseeing
shelf and reading space management. The readers’ service department’s primary objective is to match users’
information needs with the most appropriate information resources available, granting library users easy
access to pertinent information. As the primary user inquiry point, this department serves as the users’ initial
contact when seeking assistance. For users looking for reliable information sources, the library’s readers’
service section is the most reliable guide. This section comprises a bindery unit, circulation desk, reference
section, and electronic resources, and all its information services revolve around identifying and resolving
users’ information gaps (Otonekwu, Oyedokun, Komolafe, & Adewara, 2019).

The perspective of users with regard to the service quality of the library’s readers’ service section has
been the subject of numerous research studies. The majority of this research, however, only addresses one
or two units of the section rather than the section as a whole. Therefore, the goal of the current work is
to examine the empirical research on these individually handled units and provide the findings as a whole.
To begin with, using a survey approach and a questionnaire to gather data, Khan (2015) conducted a study
with the goal of determining how the Central Public Library of Bahawalpur’s patrons perceived the quality
of its services. The study’s results indicated that the library provides its patrons with high-quality services.
The majority of respondents expressed satisfaction with the following library services: books, journals,
dictionaries, encyclopedias, Internet services, special collections, periodical collections, reference services,
adult education programs, reading room amenities, library environment, hours of operation, and the attitude
of library staff toward patrons.

In Udem, Ikenwe and Ugwuamoke’s (2020) extensive investigation into the perceptions of library services’
quality and value among undergraduates in 21st-century Southeast Nigeria, the predominant discovery
suggests that undergraduates generally held a favorable opinion of the quality of library services extended
to them. However, a notable contrast emerged as they expressed dissatisfaction with the reprographic and
Internet services provided, indicating a substantial need for significant upgrades in these areas. The research
shed light on various barriers contributing to a diminished perception of library service quality. Notable
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challenges included the absence of up-to-date information resources, an unwelcoming staff demeanor, low
internet connectivity, restricted access, outdated facilities, inadequate training in technology use, and erratic
power supplies. These findings underline the imperative for comprehensive improvements, addressing both
technological infrastructure and staff training to elevate the overall quality of library services. Importantly,
the study observed no statistically significant difference between male and female undergraduates in their
perceptions of library services’ value and quality. This finding underscores a level of consistency in how
both genders perceive the services provided, emphasizing the universality of the identified challenges and
the need for inclusive strategies in enhancing the library experience for all students.

The reference services provided by the surveyed university libraries were cited in Otonekwu, Saliu, and
Oyedokun’s (2019) study of users’ satisfaction with reference services in selected federal university libraries
in Southeast Nigeria as a service quality that has not yet reached an optimal level of satisfaction. Users
emphasized that they are dissatisfied with services like interlibrary loans, translation, the Internet, and open
access (OPAC). Similar research was conducted by Uganneya, Ape, and Ugbagir (2012) to determine how
satisfied users were with the reference and circulation services offered by Nigerian agricultural research
libraries. According to the study, agricultural research libraries in Nigeria provided a high level of reference
and circulation services, and the majority of users were satisfied with both the reference and circulation
services provided by the agricultural research libraries. The management of the bookshelves and the referral
service, however, received low satisfaction ratings.

In their study of the circulation unit at Nigerian university libraries, using the University of Ilorin as a case
study, Saliu and Abdussalam (2014) identified various factors hindering the delivery of effective and efficient
services. These factors included student overpopulation, insufficient relevant information materials, cases
of overdue books not returned by users, limited reading space and facilities, and inadequate academic
standards. Similarly, Uganneya, Ape, and Ugbagir (2012) found obstacles to user satisfaction in their
research on reference and circulation services provided by Agricultural Research Libraries in Nigeria.
These obstacles encompassed unreliable and expensive Internet services, outdated content, and unresponsive
staff. Additionally, their study highlighted concerns like slow data processing, insufficient user education, a
lack of communication tools, subpar photocopiers, and a limited opening window for services. In consonance
with the foregoing, Khan (2015) asserts that customers’ inability to use the services offered in the readers’
service section is primarily a result of inadequate help from library personnel. The lack of sufficient funding
for the procurement of library resources, facilities, and information infrastructure is the root of all problems,
upon which others depend.

Madukoma’s (2015) study on users’ perceptions of Babcock University Library’s electronic reference
service revealed that registered library users enjoyed a range of services, including loan services, digital
and print reference assistance, interlibrary cooperation, photocopying, bibliographical support, binding,
lamination, printing, internet access, CD-ROM search, and readers’ advisory services. Surprisingly, the
majority of users did not utilize this service, mainly because they were unaware of its existence and
accessibility. Okeke, Oghenetga, and Nwabu (2013) found that students’ underutilization of reference services
and sources could be attributed to the section’s outdated inventory and unskilled employees. Moreover,
students faced challenges such as inadequate reference resources in their courses, a lack of literature search
skills, inappropriate book stacking, and a lack of support from a reference librarian or other staff members. In
their study of library service utilization among undergraduates at Lagos State University in Nigeria, Ilori and
Owolabi (2020) underscored the significance of these services in meeting the information needs of students.
They recommended improvements in existing services and the provision of more relevant materials in the
reference section to enhance library usage.

In a separate study on library resources and service utilization at the University of Nigeria, Nsukka, Akole,
and Olatunji (2023) found that most students did not visit the library regularly, primarily using it for research
purposes. They heavily relied on Internet sources and faced time constraints as a major challenge. The
study concluded that stakeholders should address these challenges proactively. Another study by Nworie,
Ubochi, Iwuchukwu, and Njoku (2023) focused on the challenges and prospects of library and information
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services in academic libraries across Nigeria. It stressed the responsibility of academic libraries to cater to
the needs of students, lecturers, alumni, and the university community. The article highlighted the changing
landscape of academic libraries, adapted to technological advancements for improved services, and urged
libraries to view these changes as opportunities. Odunola and Tella’s (2019) research explored the influence
of information technology skills on library patronage among undergraduate students in South-west Nigeria.
The study showed that students’ IT skills significantly impacted their library usage. It also stressed the
importance of promoting information literacy to enhance library patronage and user experience. Similarly,
Ihejirika, Goulding, and Calvert (2021) investigated undergraduate students’ engagement with library social
media at selected Nigerian universities. Their findings emphasized the importance of utilizing social media
to interact with users, increase the library’s visibility, and promote its services effectively.

The literature presented above provides valuable insights into the challenges and prospects of library
services in Nigerian universities, particularly in the context of meeting the information needs of undergraduate
students. The studies discussed highlight the importance of library services in supporting teaching, learning,
and research endeavors within academic institutions. One of the main themes emerging from the literature
is the increasing expectations of library users due to advancements in technology and the availability of
alternative information sources. As the internet and digital resources become more prevalent, users expect
libraries to adapt and provide seamless access to information. This highlights the need for continuous
evaluation and enhancement of library services to meet evolving user demands effectively. Several studies
focus on specific aspects of library services, such as reference assistance, circulation, and electronic resources.
While some services are perceived positively by users, others face challenges. For example, reference services
may not always meet user expectations due to outdated resources or unskilled staff. Identifying these specific
areas for improvement can aid in refining the overall service quality and enhancing user satisfaction.

The literature also stresses the significance of information literacy in promoting library patronage and
enhancing the overall user experience. Students’ information technology skills play a crucial role in
determining their library usage, and promoting information literacy can empower users to make effective use
of library resources and services. Another important theme that emerges from the literature is the financial
constraints faced by libraries, which can impact their ability to procure adequate resources, facilities, and
information infrastructure. Insufficient funding may hinder the development and improvement of library
services, making it crucial for stakeholders to address these financial challenges to ensure better service
delivery. Moreover, the role of social media in engaging with users and increasing the library’s visibility
is emphasized. Utilizing social media platforms can effectively connect with users, promote services, and
create a more interactive library experience. In summary, the literature highlights the vital role of meeting
the information needs of undergraduate students and the challenges faced by libraries in delivering quality
services. It stresses the need to address management issues, promote information literacy, ensure service
quality, and embrace social media engagement to enhance the overall user experience.

5. Methodology

This study employed a comprehensive survey research design to delve into the multifaceted aspects of
the subject matter. The target population of this research encompassed the diverse body of undergraduate
students enrolled at the esteemed University of Ilorin, located in the vibrant city of Ilorin, Nigeria. As of
the commencement of the 2022/2023 academic session, this academic community numbered an impressive
45,895 undergraduates. To ensure a representative sample that could accurately reflect the sentiments of
this vast population, a meticulous approach was undertaken. The research team employed a method of
simple random sampling, thereby guaranteeing a fair and unbiased selection process. The determination of
the sample size adhered to the rigorously vetted Istrael sample size determination table, aligning with best
practices in statistical analysis.

For the collection of primary data that would underpin this study’s findings, a meticulously designed
questionnaire was utilized. It’s noteworthy that the questionnaire underwent a rigorous validation process,
and was meticulously examined and approved by three distinguished research experts, ensuring its reliability
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and effectiveness as a research tool. In terms of ensuring the instrument’s reliability, a robust assessment
strategy was executed. The split-half method of reliability testing was employed, where twenty administered
questionnaires were methodically divided into two equivalent sets and correlated. The results of this rigorous
process demonstrated a commendable Cronbach’s alpha correlation coefficient of 0.78 for the awareness
section, 0.82 for service quality, 0.68 for challenges, and an impressive 0.87 for potential solutions to address
issues related to the quality of reader services. These high-reliability coefficients affirm the consistency and
dependability of the questionnaire as a data collection tool.

To facilitate the seamless administration of the questionnaire and ensure that the data collection process
adhered to the highest standards of ethics and professionalism, four competent research assistants were
meticulously chosen. These assistants, who were library staff members well-versed in the academic
environment and familiar with the nuances of the university library, played a pivotal role in the data
collection process. The distribution of the questionnaire to the target audience, the undergraduate students,
was thoughtfully timed to maximize the quality and authenticity of the responses. It took place during the
students’ visits to the university library, allowing them to reflect on their experiences and perceptions while
utilizing its services. In terms of data analysis, the study employed a robust array of statistical techniques.
Descriptive analysis involved the calculation of frequency counts, percentages, and mean scores, providing
a comprehensive snapshot of the data. Additionally, inferential statistics, specifically the t-test, were utilized
to draw meaningful inferences from the data, allowing for a deeper understanding of the relationships
and dynamics at play within the research variables. In essence, this research methodology underscores the
rigorous and meticulous approach taken in the pursuit of knowledge, ensuring the integrity and reliability
of the findings that will contribute to the academic discourse and potential improvements in the quality of
library services.

6. Analysis and Interpretations

As we delve into the intriguing realm of "Undergraduate Students’ Perception of Service Quality of Readers’
Services in a Nigerian University Library," we embark on a journey of discovery and insight. In this segment
of our research journey, we transition from the meticulous data collection phase to the equally vital phase of
data analysis and interpretation.

Table 1: Demographic characteristics of the respondents (N=397)

S/N | Demographic Variable Demographic Data Frequency Percentage
1 Gender Male 175 44%
Female 222 56%
Total 397 100%
2 Age Below 20 183 46%
21-30 198 50%
31 and above 16 4%
Total 397 100%
3 Faculty Agriculture 51 13%
Arts 21 5%
Communication and Information | 28 7%
Sciences
College of Health Sciences 16 4%
Education 59 15%
Engineering and Technology 32 8%
Environmental Sciences 28 7%
Life Sciences 23 6%
Law 15 4%
Management Sciences 32 8%
Pharmaceutical Sciences 13 3%
Physical Sciences 23 6%
Social Sciences 47 12%
Veterinary medicine 9 2%
Total 397 100%
4 Course Level 100 Level 57 14%
200 Level 89 22%
300 Level 108 27%
400 Level 102 26%
500 Level 41 11%
Total 397 100%
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The table above presents the demographic characteristics of the respondents. On the basis of the distribution
of the study participants, the female students, 222 (56%), constitute the majority over their male counterparts,
who represent 175 (44%). This suggests that the library is more popular and frequented by female students
at the University of Ilorin. Subsequently, among the faculties of the respondents, the majority are from
the Faculty of Education, which constitutes 59 (15%) undergraduate students, followed by the Faculty of
Agriculture with 51 (13%), the Faculty of Social Sciences with 47 (12%), the Faculty of Management Sciences
with 32 (8%), the Faculty of Engineering and Technology with 32 (8%), the Faculty of Environmental
Sciences with 28 (7%), the Faculty of Communication and Information Sciences with 28 (7%), and the
Faculty of Life Sciences with 23 (6%). Participants from the Faculty of Physical Sciences represent 23 (6%),
the Faculty of Arts, 21 (5%), the College of Health Sciences, 16 (4%), the Faculty of Law, 15 (4%), and
the Faculty of Pharmaceutical Sciences, with 13 (3%) respondents. Meanwhile, the Faculty of Veterinary
Medicine has the fewest respondents, which constitutes 9 (2%) students. The foregoing implies that faculties
of education, agriculture, social sciences, engineering, and technology, as well as management sciences, have
the largest student populations in the University of Ilorin, Ilorin, Nigeria. On account of the academic year of
the respondents, the majority in 300 levels constituted 108 (27%), followed closely by those in 400 levels with
102 (26%). Others are in the 200, 100, and 500 levels with 89 (22%), 57 (14%), and 41 (11%), respectively.
Third and fourth-year students are the most prominent users of the library services, while first-year students
are relatively less represented. The interpretation of the demographic data indicates that the University of
Ilorin Library is more popular among female students and that certain faculties and academic years have a
higher concentration of library users. These findings can be valuable for the library management to tailor their
services and resources to meet the specific needs and preferences of the majority of its users. Additionally, it
provides insights into potential areas of improvement to attract a more diverse student population to utilize
the library services effectively.

Table 2: Users’ awareness of services provided by the readers’ service
department of the University of Ilorin Library (N=397)

SIN | Services Rendered SA | A N | D | SD | Mean | Rank | Decision

1 Reader’s enquiry services 142 | 116 |37 |59 | 43 | 3.64 7 Agree

2 Circulation of library information | 177 | 128 | 15 | 42 | 35 | 3.93 3 Agree
materials

3 Shelving and shelf reading 171 | 126 |10 |53 | 37 | 3.86 4 Agree

4 Users’ education for information literacy | 182 | 107 |45 | 35 | 28 | 3.96 2 Agree

5 Exhibition, display and bulletin services | 160 | 109 |21 | 62 | 45 | 3.70 6 Agree

6 Current awareness services (CAS) 102 | 100 |65 | 72 | 58 | 3.29 10 Not  quite

sure

7 Selective dissemination of information | 100 | 95 |72 | 69 | 61 | 3.26 11 Not  quite
(SDI) sure

8 Library rules, regulations and instructions | 158 | 112 | 27 | 63 | 37 | 3.73 5 Agree

9 Reprographic services (scanning, printing | 122 | 108 | 52 | 65 | 50 | 3.47 9 Agree
and photocopying)

10 Lending and interlibrary loan services 103 | 115 |89 |56 | 34 | 3.50 8 Agree

11 Internet services 178 | 108 |56 | 30 | 25 | 3.97 1 Agree

Table 2 presents users’ awareness of services provided by the Readers’ Service Department of the University
of Ilorin Library, based on a sample size of 397 respondents. The table includes various services, and each
service is evaluated based on users’ responses across different categories, such as Strongly Agree (SA), Agree
(A), Neutral (N), Disagree (D), and Strongly Disagree (SD). The mean scores, ranks, and overall decision
for each service are also provided. On a scale of 1 to 5, none of the eleven services scored in the range (X =
4.21-5.00) “strongly agree’. However, nine of the services fell within the range (X = 3.41-4.20) "agree."

Internet Services (Rank 1, Mean 3.97) received the highest mean score and was ranked first. Users
overwhelmingly agreed with and demonstrated a high level of awareness regarding the Internet services
offered by the Readers’ Service Department. Users’ Education for Information Literacy (Rank 2, Mean 3.96)
exhibited a strong awareness and positive perception of educational services for information literacy, as
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indicated by the high mean score and second-place ranking. Circulation of Library Information Materials
(Rank 3, Mean 3.93) was well-received, with users expressing a favorable opinion, leading to a high mean
score and a third-place ranking. Shelving and Shelf Reading (Rank 4, Mean 3.86) also garnered positive
responses, securing a fourth-place ranking with a commendable mean score. Library Rules, Regulations, and
Instructions (Rank 5, Mean 3.73) indicated users had a positive awareness of library rules and regulations,
contributing to a fifth-place ranking with a relatively high mean score.

Other agreed-upon services include Exhibition, Display, and Bulletin Services (Rank 6, Mean 3.70). Users
generally agreed with exhibition and bulletin services, leading to a sixth-place ranking. Reader’s inquiry
services ranked seventh, with a mean score of 3.64. Lending and Interlibrary Loan Services (Rank 8, Mean
3.50), users generally agreed with lending and interlibrary loan services, contributing to an eighth-place
ranking. Reprographic Services (Rank 9, Mean 3.47), received a positive response and ranked ninth. Neutral
or ambiguous services include Current Awareness Services (CAS) which ranked tenth with a mean score of
3.29, and Selective Dissemination of Information (SDI) which ranked eleventh with a mean score of 3.26.

Table 3: Perceived service quality expected of readers’ services at the University
of Ilorin (N=397)

SIN | Service Quality SA | A N D | SD | Mean | Rank | Decision

1 The library portrays easy to follow | 156 | 102 | 72 38 | 29 3.75 8 Agree
library guides and instructions

2 The library catalog presents accurate | 158 | 128 | 75 25 |11 | 4.00 2 Agree
sources of information about materials
in the library

3 Librarians are approachable when | 142 | 104 | 63 51 | 37 3.66 9 Agree
users need assistance in retrieving
information

4 Information materials held in the | 150 | 128 | 65 35 (19 |3.93 4 Agree
library are adequate and curriculum
supportive

5 The library stalks are easy to navigate | 164 | 130 | 43 37 | 23 3.95 3 Agree
and locate materials on the shelves

6 Materials are properly placed on the | 168 | 118 | 66 38 | 7 4.01 1 Agree

shelf and reshelved promptly.
7 Lending and interlibrary loan services | 101 | 117 | 77 64 | 38 3.45 10 Agree
are efficient and effective in the library

8 Multimedia and other information | 161 | 101 | 55 47 |33 | 3.78 7 Agree
facilities are readily available

9 Access to Wi-Fi and Internet services | 170 | 100 | 56 51 |20 | 3.88 6 Agree
are mostly efficient

10 | List of new arrivals and servicesinthe | 86 | 73 | 96 82 | 60 |3.11 11 Not  quite
library are promptly brought to the sure
awareness of library users

11 Users are educated and trained on | 174 | 100 | 59 42 122 | 391 5 Agree

information literacy for the use of
library and information search
strategies

Table 3 shows users’ perceived quality of services rendered in the readers’ service section of the University
of Ilorin Library. On a scale of 1 to 5, none of the eleven services score in the range (X =4.21-5.00) “strongly
agree”. However, ten of the services scored within the range (X = 3.41-4.20) "agree." Information materials
properly placed on the shelf and re-shelved promptly ranked first with mean score 4.01, followed by the
library cataloged an accurate source of information about materials in the library (X = 4.00) ranked second,
and the library stalk is easy to navigate and locate materials on the shelf ranked third with a mean score
of (X = 3.95). The library’s information materials are adequate, and the curriculum is supportive, ranking
fourth with a mean score of X = 3.93; users are educated and trained on information literacy for the use of
the library and information search strategies, ranking fifth with a mean score of X = 3.91; Wi-Fi and Internet
services ranked sixth with a mean score of X = 3.88; and the availability of multimedia and other information

11




Bilgi ve Belge Aragtirmalar1 Dergisi - The Journal of Information and Documentation Studies

facilities ranked seventh with a mean score of X = 3.88. However, the perception that lists of new arrivals and
services in the library are promptly brought to the awareness of users ranked eleventh with a mean score of X
= 3.11, which accords with the benchmark (X = 2.61-3.40). The interpretation of the table shows that users
perceive most of the services in the readers’ service section of the University of Ilorin Library positively,
with the majority falling within the "agree" range. However, there is a need for improvement in promptly
bringing new arrivals and services to users’ awareness, as this aspect scored relatively lower. This finding can
guide the library management in addressing this area of concern and further enhancing the overall perceived
quality of services provided to library users.

Table 4: Challenges militating against effective delivery of quality readers’
services (N=397)

SIN | Service Quality SA A N D SD | Mean | Rank | Decision
1 The reading area should be | 101 99 97 |65 35 |342 5 Agree
expanded because it is currently too
modest to accommodate users.

2 Remote access to library digital | 120 118 |88 | 36 35 | 3.64 1 Agree
information resources is
problematic.

3 There are not many reputable | 103 115 |79 | 45 55 | 3.42 4 Agree

sources of current information, and
what is provided is outdated.

4 The interaction between library | 99 60 121 | 65 52 3.22 6 Not  quite
personnel and patrons needs to be sure
more professional.

5 The use of the university library is | 100 130 | 67 |55 45 3.47 3 Agree
discouraged by fines for late returns
of books.

6 Chaotic online users’ experience | 120 118 |59 |51 49 3.53 2 Agree
with the university digital library
Services.

7 The way the books are arranged on | 76 64 |67 |96 94 | 283 8 Not  quite
library shelves is disorganized and sure
not logical.

8 The  university  library Web- | 69 91 107 | 78 52 3.12 7 Not  quite
OPAC can be challenging to use sure

and occasionally inaccessible.

Table 4 above presents challenges militating against effective service quality in the readers’ service section
of the University of Ilorin Library. On a scale of 1 to 5, none of the eight identified challenges scored in
the range (X = 4.21-5.00) "strongly agree". However, five of the challenges scored within the range (X =
3.4-4.20) "agree", and three within the range (X = 2.6-3.40) "not quite sure". Remote access to library digital
information resources is problematic, ranking first with a mean score of 3.64, followed by chaotic online
users’ experiences with the university digital library services, which ranked second with a mean score of
3.53. The use of the university library is discouraged by fines for late returns of books ranked third with a
mean score of 3.47, there are not many reputable sources of current information ranked fourth with a mean
score of 3.42, and the reading space is too modest ranked fifth with a mean score of 3.42. Unprofessional and
unethical interaction between librarians and users ranked sixth with a mean score of 3.22; library Web-OPAC
being occasionally unavailable ranked seventh with a mean score of 3.12; and the way information materials
are arranged on library shelves is disorganized and not logical ranked eighth with a mean score of 2.83.
The interpretation implies that while there are challenges affecting service quality in the readers’ service
section of the University of Ilorin Library, they are not overwhelmingly severe as none of them received
a "strongly agree" rating. However, there are areas of concern that respondents agreed upon, particularly
related to remote access to digital resources, chaotic online experiences, and fines for late book returns.
These findings can help the library administration in identifying areas for improvement and addressing the
most critical issues affecting service quality.
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Table 5: Resolving users’ dissatisfaction and service quality challenges of
readers’ services of the University of Ilorin Library (N=397)

S/N | Service Quality SA | A N | D | SD | Mean | Rank | Decision
1 Even within an online | 168 | 110 |68 | 30 | 21 | 3.94 4 Agree
setting, professional librarians should
always be available to assist library
patrons.

2 A service quality policy that servesasan | 142 | 128 |52 | 40 | 35 | 3.76 8 Agree
evaluation standard ought to be in place
at the university library.

3 The university library should provide the | 198 | 88 |45 | 46 | 20 | 4.00 3 Agree
relevant and adequate print and
electronic information resources for
teaching, learning, and research.

4 The university library offers information | 186 | 112 | 46 | 40 | 13 | 4.05 2 Agree
infrastructure and capabilities that allow
for access to information from locations
other than the library building.

5 The university library needed to | 195 | 99 54 135 |14 | 4.07 1 Agree
prioritize meeting users’ information
demands as quickly and affordably as
possible.

6 The university library needed to| 150 | 136 |55 |37 |19 | 3.91 6 Agree
collaborate with other libraries through
networking and consortium for resource

sharing

7 Open access programs should be used to | 155 | 127 | 56 | 38 | 21 | 3.90 7 Agree
promote the free flow of information.

8 User-focused  services should be | 167 | 107 | 67 | 36 | 20 | 3.92 5 Agree

prioritized in the library.

Table 5 above presents a quick fix to the challenges working against effective service quality in the readers’
service section of the University of Ilorin Library. On a scale of 1-5, none of the eight identified resolution
scores fall within the range (X = 4.21-5.00) “strongly agree”. However, the overall score for purposeful
intents falls within the “agree” range (X = 3.4—4.20). Fulfilling the information needs of users in a timely and
cost-effective manner ranked first with a mean score of X = 4.07, followed closely by access to information
from locations other than the library building with a mean score of X = 4.05, which ranked second. Also,
the university library should provide relevant and adequate print and electronic information resources with
a mean score of X = 4.00, which ranked third. Other solutions included librarians being available to assist
library patrons, even remotely, which ranked fourth with a mean score of X = 3.94; prioritizing user-focused
services, which ranked fifth with a mean score of X = 3.92; collaborating with other sister libraries for
resource sharing, which ranked sixth with a mean score of X = 3.91; free flow of information via open
access, which ranked seventh with a mean score of X = 3.90; and finally, a benchmark for service quality in
the form of policy guidance should be put in place, which ranked eighth with a score of 3.76.

Note: To determine the minimum and the maximum length of the 5-point Likert type of scale, the range
is computed by using the formula (5-1=4) and then divided by five (5) as it is the greatest value of the
scale (4/5=0.80). After that, the number with the lowest value on the scale was regularly added in ranges,
with 1-1.80 denoting strong disagreement, 1.81-2.60 denoting disagreement, 2.61-3.40 denoting uncertainty,
3.41-4.20 denoting agreement, and 4.21-5.00 denoting a strong agreement.

Table 6: T-test result of the difference between male and female undergraduate mean scores
on awareness of services in the readers’ service section of the University of Ilorin Library.

Undergraduate | N Mean Standard | T A Df P- Remark
Deviation value

Male 175 41.01114 | 8.56616 0.108 | 0.05 395 236 Accepted

Female 222 42.0721 9.05160
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Table 6 shows that the calculated t-value of .108 has a P-value of .236, which is greater than the 0.05
significance level (t =.108, p > 0.05). Therefore, the null hypothesis was accepted, which stated that there is
no statistically significant difference between male and female undergraduate students with respect to their
awareness of services rendered in the readers’ services section of the University of Ilorin library.

Table 7: T-test result of the difference between male and female undergraduate mean scores
on their perception of service quality in the readers’ service section of the University of Ilorin

Library.
Undergraduate | N Mean Standard | T A Df P-value | Remark
Deviation
Male 175 41.0629 | 8.19458 8.134 | 0.05 395 .688 Accepted
Female 222 41.4279 | 9.56907

Table 7 shows that the calculated t-value of 8.134 has a P-value of .668, which is greater than the 0.05
significance level (t = 8.134, p > 0.05). Therefore, the null hypothesis was accepted, which stated that there
1s no statistically significant difference between male and female undergraduate students with respect to their
perception of the quality of service rendered in the readers’ services section of the University of Ilorin library.

7. Discussion of Findings

The discussion of findings from the study at the University of Ilorin in Nigeria aligns with the literature
review on various aspects of library services and user perceptions. The literature emphasizes the crucial
role of university libraries as centers for teaching, learning, and research, catering to the informational
needs of scholars, students, and researchers. It also highlights the evolving expectations of users due to the
proliferation of the internet and easily accessible information sources, making it imperative for libraries to
adapt and enhance services to meet user demands effectively (Chaudhry et al., 2021).

The study’s findings focus on the readers’ service division of the University of Ilorin Library, which
encompasses lending services, circulation, and information dissemination. It reveals a diverse range of
tasks and activities performed by this department, including user registration, document delivery, reference
assistance, interlibrary loans, and management of the reading space. The primary objective is to match users’
information needs with appropriate resources, offering easy access to pertinent information. This aligns with
the literature’s emphasis on the responsibility of academic libraries to serve users’ needs comprehensively
(Otonekwu, Saliu & Oyedokun, 2019). Furthermore, the study highlights users’ awareness and assessment
of the quality of services in the readers’ service section, with a specific focus on reference services. Users’
education on information literacy emerges as an important aspect, indicating the significance of promoting
information literacy to enhance library patronage and user experiences, as emphasized in previous research
(Otonekwu, Saliu, & Oyedokun, 2019).

The literature also discusses users’ satisfaction with reference and circulation services provided by various
types of libraries, including agricultural research libraries in Nigeria. Studies indicate that while users
generally express satisfaction with these services, specific areas such as interlibrary loans, Internet services,
and open access face some dissatisfaction (Uganneya, Ape, & Ugbagir, 2012). Both the study and literature
review identify challenges faced by university libraries in Nigeria, such as student overpopulation, inadequate
resources, limited reading space, and financial constraints. These challenges can impact the delivery of
effective and efficient services (Saliu & Abdussalam, 2014; Uganneya, Ape & Ugbagir, 2012). Inadequate
funding is particularly emphasized as a root cause of problems that affect library services and infrastructure,
aligning with previous research (Khan, 2015).

The study also sheds light on gender differences in library usage, indicating that more female undergraduates
utilized the university library. This finding aligns with previous research suggesting that gender does not
significantly impact library service utilization, highlighting the importance of inclusive service provision
(Udem, Ikenwe & Ugwuamoke, 2020). Overall, the findings from the study at the University of Ilorin
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complement and reinforce the literature review, providing additional insights into the utilization and
perception of library services among undergraduate students in Nigerian universities. The alignment between
the study’s results and previous research emphasizes the shared challenges and opportunities for academic
libraries to continuously enhance service quality and meet the evolving needs of users.

8. Conclusion

The University of Ilorin Library, Nigeria, provides a comprehensive range of reader services, including
lending and inter-library loan services, seating and study facilities, reference services, current awareness
services, user education, information literacy programs, exhibitions, displays, and selective dissemination of
information. To ensure high-quality library and information services, it is crucial to identify and address user
needs, ensuring that their expectations are met effectively. Quality offerings are those resources and services
that successfully fulfill users’ needs and expectations. The university library has successfully embraced
digital technology to complement traditional information delivery methods, thereby expanding the array of
information services available to users. The study concludes that while the quality of services in the readers’
service section of the University of Ilorin Library may not be optimal, it still provides a moderately satisfying
experience to users. Additionally, the study emphasizes the importance of avoiding gender distinctions in
library services, advocating for equal treatment and equitable services for all users, regardless of gender.
Moving forward, the library can further enhance its services by continuously evaluating and addressing user
needs, leveraging digital advancements, and striving to meet the expectations of its diverse user community.

9. Recommendations

In light of the study’s findings, the following suggestions have been made in order to improve the quality
of services rendered in the readers’ service section of the University of Ilorin Library:

1. Meeting users’ information demands as quickly and affordably as possible should be prioritized.

2. The university library should have the infrastructure and tools necessary for information access from
locations other than the library facility.

3. For efficient teaching, learning, and research, the university library should offer enough pertinent print
and electronic information resources.

4. Professional librarians should always be accessible to help library users, even in an online environment.

In the library, user-focused services ought to take priority.

The university library should begin working with other sister libraries to share information, expertise,

and knowledge through networking, cooperating, and building a consortium.

Open access initiatives should be used to encourage the free exchange of information in the library.

The university library should have a service quality policy in place that acts as an evaluation benchmark.

. Students should be granted amnesty for the late return of library material to further encourage patronage.

() Digital library services should be encouraged to solve the issue of reading space in the library.
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ABSTRACT

The purpose of this study was to explore the impact of and effect on library
services of the newly launched Al-based ChatGPT. The study presents an
analysis of ChatGPT applications in environments such as libraries and
information centers. Qualitative methodology was applied in this study.
The data collection tool was that of interviews which were conducted
with ChatGPT. Six open-ended questions were asked of ChatGPT about
the library and information management performance.

The findings show that ChatGPT is a helpful tool for libraries and
their users. ChatGPT is more advanced compared to other chatbots. It
supports information access, the fastest retrieval of information, resource
development, reference services, library instruction, and research activities.
This is an innovative study based on interviews and responses taken from
ChatGPT. A few studies were previously conducted with ChatGPT in the
context of library and information services. However, these did not cover the
six questions discussed in this study. ChatGPT has the latest chatbot. This
study helps librarians and library policymakers acquire this technology and
make fair use of ChatGPT in library services.

Keywords: ChatGPT, Chatbot, Natural Language Processing (NLP),
Artificial Intelligence, Chat References, Information retrieval

(077

Bu calismanin amaci, yeni baglatilan yapay zeka tabanli ChatGPT’nin
kiitiiphane hizmetleri {izerindeki etkisini ve etkinligini arastirmaktir.
Calisma, Kkiitiiphaneler ve bilgi merkezleri gibi ortamlardaki ChatGPT
uygulamalarinin bir analizini sunmaktadir. Bu calismada nitel yontem
uygulanmigtir.  Veri toplama aract ChatGPT ile gerceklestirilen
goriismelerdir. ChatGPT’ye kiitiiphane ve bilgi yonetimi performansi
hakkinda alti agik uclu soru sorulmustur. Bulgular, ChatGPT nin
kiitiiphaneler ve kullanicilar i¢in yararlt bir ara¢ oldugunu gostermektedir.
ChatGPT diger chatbotlara gore daha gelismistir. Bilgiye erisimi, bilgiye en
hizli sekilde ulagsmayi, kaynak gelistirmeyi, danigma hizmetlerini, kiitiiphane
egitimini ve arastirma faaliyetlerini destekler. Bu calisma, ChatGBT ile
yapilan goriisemeler ve ChatGPT’den alinan yamitlara dayanan yenilik¢i
bir calismadir. Daha once ChatGPT ile kiitliphane ve bilgi hizmetleri
baglaminda yapilan birkag ¢calismanin varlig1 s6z konusudur. Ancak bunlar bu
caligmada tartigilan alt1 soruyu kapsamamaktadir ChatGPT en yeni chatbot’a
sahiptir. Sonug¢ olarak bu caligma, kiitiiphanecilerin ve kiitiiphane politika
yapicilarinin bu teknolojiyi edinmelerine ve kiitiiphane hizmetlerinde
ChatGPT’yi adil bir sekilde kullanmalarina yardimci olabilir.

Anahtar Kelimeler: ChatGPT, Chatbot, Dogal Dil Isleme (NLP), Yapay
Zeka, Sohbet Referanslari, Bilgiye Erigsim
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1. Introduction

Natural Language Processing (NLP) is a branch of artificial intelligence that “helps computers understand,
interpret, and manipulate human language” (Nguyen, Le, Hoang, & Nguyen, 2021, p. 1). According to
Edgcomb & Zima (2019), although Natural Language Processing arose in the 1970s, subfields of computer
science and linguistics are still dedicated to what the authors refer to as the “nuances of NLP” (p. 347).

NLP-based chatbot applications are becoming more prominent in different professions and fields such
as marketing. These applications are used as conversational agents for the purpose of providing customer
care in fields such as product design, hotel management, tutor accounting, auditing, research, etc. There
are thousands of chatbots built and used in different fields. For example, thirty-four thousand chatbots were
designed and used for various purposes all over the world in 2016 (Dale, 2018).

NLP supports many ways to search for information in libraries like a virtual assistant, chatbot, digital
assistant, conversational assistant/agent, and translation services. These are very common features related to
NLP which are used in the libraries. A recently launched Al-based chatbot which is known as Al "ChatGPT"
has gained popularity all over the world. ChatGPT also helps in programming and in the provision of
coding-related facilities for its users. It has a big storage capacity for data. Initially freely available for
the individual, in the future, Open Al will charge individuals and institutional users. ChatGPT is used for
marketing, sales, customer services (call centers), Media and Journalism (Pavlik, 2023), higher education,
libraries, and other professions. The function of a chatbot is to communicate with the users while listening
to their queries, complaints, feedback, and responses. ChatGPT has a significant impact on library services
and improves library efficiency.

2. Literature Review

Chatbot is considered one of the advanced features of Al. The first chatbot, ELIZA, was developed in
1966 at the MIT Artificial Intelligence Laboratory and was one of the first attempts to simulate human
conversation (Weizenbaum, 1966). Several Chatbots were built over the years in various phases in keeping
with the technology at the time. The ELIZA, considered to be the first Al-based chatbot, was launched
in 1966. The ALICE (Artificial Linguistic Internet Computer Entity) became the next online chatbot after
ELIZA in 1995. The ALICE did not have an intelligent feature. It could not generate human expression.
Chatbot is the shorter form of chat robot. It can perform the task of voice input and voice output.

Chatbot features gained popularity two decades ago (between the years 2001 and 2010) when different
messengers were introduced by America Online (AOL), Microsoft (MSN) and Yahoo Messengers. These
chatbots are used for conversation for daily tasks. These tasks are performed under human-computer
interaction and machine intelligence. Advanced and developed artificial intelligence chatbots have been
produced in the last decades and gained popularity when the renowned company Apple, considered to be the
founder of the personal assistant chatbot, launched Siri in 2010 (Siri, 2020). Users make inquiries and have
conversations with it through Messenger applications using voice commands. These include integration with
audio, video, and image files as well.

IBM designed IBM Watson as a chatbot, and it was launched in 2011. It could understand the natural
human language well enough to beat two previous champions in the quiz competition ‘Jeopardy’. However,
IBM Watson only understands the English language. IBM also expanded the chatbot service named IBM
Health for doctors and physicians to diagnose diseases (Watson assistant, 2020). Amazon developed an Alexa
device in 2019 used as a chatbot that can interact with humans. It also has the same features as IBM Watson
and can chat and converse with human beings and respond to queries. Google built Google Assistant in 2012
and it helps Google users to support account setup. In 2016, it improved its service by developing a more
interactive conversational interface delivering information predicting customer requirements. Google Bard

was launched in an attempt to match ChatGPT.
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3. Chatbot Applications in Libraries

ELIZA is considered to be the first chatbot and was designed in 1966. Later a second chatbot was launched
in 1995. It is known as Artificial Linguistic Internet Computer Entity or ALICE and was designed by
Richard Wallace. Al-based chatbot Xiaotu was built in 2011. Xiaotu is an Al-based chatbot invented and
used in Chinese libraries. This chatbot responds to users’ queries and has gained popularity (Yao, Zhang,
& Chen, 2015). There are two types of conversational Chatbot used in libraries. Type I operates according
to predetermined rules and can only respond to very specific commands/programs and not give answers
outside of specified parameters. Type II is based on machine learning algorithms applying Al and NLP that
can understand the text and answer accordingly (Sanji, Behzadi, & Gomroki, 2022). The library website is a
prime location where Al-based chatbots are integrated with information services. Pixel is another example
of an Al-based chatbot. It was developed and designed by the University of Nebraska-Lincoln libraries
to provide general information about the library and help library users to locate library material (Allison,
2012). Rasa stack Al-based open-source chatbot was built under the natural language generations (NLG) as
a conversational agent and is used in libraries as a reference service and conversational agent (Bagchi, 2020).
In the COVID phase, Lehman College built a chatbot for their students with the name Lehman light chatbot to
support their students and users (Ehrenpreis & DelLooper, 2022). The advantages of AI Chatbot applications
are that they provide reference services in academic libraries (Nawaz & Saldeen, 2020). ChatGPT is used
very intensively by students and library users. In the near future libraries and information centers will use
ChatGPT to support their library users. In technical services ChatGPT helps in collection development, book
recommendations for the library, language translation and cataloguing of library materials. In a systematic
review study conducted by Yan, Zhao, & Mazumdar, et al. in 2023 it was stated that chatbot applications in
libraries are in the early stages. However, new trends are very popular among librarians and library users.
Academic libraries have introduced ChatGPT-based services to its users besides the librarian (Rigby, 2023).

4. ChatGPT

ChatGPT was developed using the first version of Generative Pre-trained Transformer (GPT) which was
introduced in 2018. It was trained on a massive dataset of text from the internet and could generate human-like
text.

In 2019, the second version of GPT (GPT 2.0) was released. It was an even bigger model than the previous
one with over 1.5 billion parameters and could generate text that was often indistinguishable from text written
by humans.

ChatGPT 3.0 (GPT) was launched by Open Al in November 2022 (Kirmani, 2022) and is considered one of
the most advanced of its kind. Chatbot uses deep learning to produce human-like text. It can engage humans
in a conversation and reply to the answers besides using information retrieved from search engines, web
crawlers, or websites. It was designed with the programming language Python to search the answers from its
past activities.

Chat Generative Pre-Trained Transformer (GPT) 4.0 was launched in March 2023 and is considered more
advanced than all previous versions.

There is as yet scant literature on the topic of ChatGPT Al-based new technology and most of the initial
information is found on the Open Al website with a little information found on different blogs. Regarding
the application of Chatbot, an initial survey was conducted on academic and commercial applications (Zong
& Krishnamachari, 2022). The literature revealed that chatbots have been used in different professions and
industries since its innovation. Applications of chatbot in different tasks have become easy without human
interaction.

A generative model is a type of model that generates new text based on existing data, as opposed to only
classifying or predicting based on input data (Pavlik, 2023). Generative Pre-Trained Transformer (GPT) is
a machine-learning model that uses unsupervised and supervised learning techniques to understand and
generate human-like language (Radford, Narasimhan, Salimans, & Sutskever, 2018). Due to the adoption
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of a generative pre-trained transformer machine learning model, this chatbot is called ChatGPT for short.
ChatGPT is helpful in different domains of knowledge applications and in health sciences (Bio-Medical and
Health Care) it has had a great impact on academic writing, publishing, plagiarism, and research (Zong &
Krishnamachari, 2022). Chatbot is also used for math tutoring and auditing work. ChatGPT has potential
application in libraries and information industry areas in the context of Discovery search interface, research,
reference, information literacy and digital literacy, data literacy, copyright, academic writing, and plagiarism
Cox & Tzoc, 2023). Information Literacy session Al-based literacy was also introduced to users in libraries
and educated them to extract information from ChatGPT and other Al Based chatbots (Dawa, Dhendup,
Tashi, & Rosso, 2023).

The ChatGPT usage as a personal assistant, and reference support services were discussed (Verma, 2023).
Researchers also described the advantages and disadvantages of ChatGPT. These include limited capability,
lack of accuracy potential errors, privacy concerns and dependence on technology. A survey study was also
conducted on academicians and information professionals about ChatGPT. 95.8% of respondents have an
awareness about ChatGPT. Another study explored the usefulness of Artificial Intelligence in the workflow of
the library mostly in reference queries and literature search (Pival, 2023). ChatGPT is one of the supporting
tools for such activities.

5. Methodology

This is a qualitative and exploratory study. Such a study method is used when new technology and
phenomena lack information about the research topic (Creswell, 2003). These exploratory studies attempt to
specify indicators and attributes of complex concepts in social science and allied subjects (Creswell, 2009).
Researchers asked about the impact on the library services and related questions from Chat GPT and the
responses are tabulated in the boxes.

The same methodology was used by Chen in 2023 and by Kirtania & Patra in 2023. The responses are
discussed in the discussion section.

5.1. Objective of the Study

The main objective of this study is to introduce ChatGPT applications in libraries and to explore and
discover the possible areas where this technology is applicable.

5.2. Research Questions

The following main research questions were used to carry out this research study.
RQ 1 Is there a ChatGPT application in information and library industries?

RQ 2 Which library and information services are helped by ChatGPT?

RQ 3 Can ChatGPT help with information retrieval for library users?

RQ 4 As a conversational agent can ChatGPT support reference services?

RQ 5 Is ChatGPT a threat to the library industry?

RQ 6 How does ChatGPT affect the library and librarians’ jobs?

6. Libraries and Information Management Institutions

Six open-ended questions were asked of ChatGPT and the answers are given in blocks.
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Question No. 1

Human: How can ChatGPT be applied in Libraries and Information Management institutions?

Al: “ChatGPT is an intelligent chatbot designed specifically for libraries and Information Management
institutions. It is powered by the GPT natural language processing technology and combines it with a
powerful Al chatbot platform for libraries and Information centers. It uses natural language processing
to answer questions from library users and provides them with the information they need. It also has
powerful features such as automatic FAQ recommendations and natural language understanding, as
well as the ability to manage library chatbot conversations.”

Question No. 2.

Human: Which library and information services are helped by ChatGPT?

Al: “ChatGPT is helpful in a variety of library services, such as providing library users with better
access to information, faster information retrieval, and more efficient customer service. Additionally, it
can provide recommendations for further research, suggest library resources, and even allow for a
conversational interface to help library users navigate the library's collections. It can also help
librarians provide better library instruction, as well as help library staff members manage library
chatbot conversations.”

Question (3 & 4) ChatGPT functions as a conversational agent role in information retrieval and reference
services.

Question No. 3.

Human: Can ChatGPT help library users with information retrieval?

Al: “Yes, ChatGPT can help with information retrieval for library users. It can search for topics,
keywords, and other information relevant to a library user's query and provide them with the
information they need. Additionally, it can provide recommendations for further research, suggest
library resources, and even allow for a conversational interface to help library users navigate the
library's collections.”

Questions No. 4

Human: As a conversational agent can ChatGPT support reference services?

Al : “Yes, ChatGPT can help in reference services. It can answer questions from library users and
provide them with the information they need. It is also able to provide recommendations for further
research, suggest library resources, and even allow for a conversational interface to help library users
navigate the library's collections. Additionally, ChatGPT can be used to provide help and guidance for
library staff members, helping them to provide better customer service and reference services.”

Question No. (5 & 6) ask whether there is any threat from ChatGPT to libraries and librarian jobs.

Questions No. 5

Human: Is ChatGPT a threat to the library industry?

Al: “No, Chat GPT does not pose a threat to the library industry. On the contrary, it offers many
advantages such as providing library users with better access to information, faster and more accurate
information retrieval, and more efficient customer service. ChatGPT also helps library staff members
provide better customer service and library instruction.”

Questions No. 6

Human: Will ChatGPT threaten librarians’ jobs in future?

Al: No, ChatGPT will not threaten librarian jobs in the near future. In fact, it could help librarians by
providing better access to information, faster information retrieval, and more efficient customer service.
It can also help librarians provide better library instruction, as well as help library staff members
manage library chatbot conversations. ChatGPT does not pose a threat to the library industry and
librarian jobs. Technologies are always helpful to the human being and ChatGPT will increase library
efficiency and speedy services. Chatbot engages library users so that the librarian can perform other
tasks.
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7. Discussion

Chatbot provides a variety of opportunities in various fields such as Education, Health, Research, Business,
Marketing, and Journalism. It also provides great benefits to information management centers and libraries.
Chatbot supports information retrieval from databases about movie times, sports scores, stock prices, news,
and weather (Adamopoulou & Moussiades2020). ChatGPT is also a very useful tool to find accurate literature
search results. It is useful in libraries as indicated by (Ali, Naeem, & Bhatti) in their research of 2020. Chatbot
services are used for reference queries, library instruction and information retrieval. This finding is based on
the answers to six interview questions from ChatGPT. Research questions are discussed below.

RQ 1 Is there a ChatGPT application in the information and library industries?

Chatbot is very supportive of the library and library staff. As a conversational agent it can give quick and
accurate responses to user queries. It is also helpful in the suggestion of library resources and in the collection
development. It can recommend help in research and give instruction to library users. In short, both library
users and librarians can take advice from ChatGPT regarding information seeking and searching. ChatGPT
has improved the research and scholarship of academic institutions (Lund & Wang, 2023). ChatGPT also
has a very supportive role in scientific writing and saves the time of the researchers (Nguyen, 2023; Tate,
Doroudi, Ritchie, & Xu, 2023).

Like other Al tools chatbot has a strong implication in library and information services, as per the response
received from Al It supports better access to information, offers recommended reading for the users, and
provides suggestions to library users. It supports the library team in highlighting library collections. Basically,
ChatGPT is an attempt to provide all existing solutions under one umbrella. Coding has become easier, and
everyone can do coding or use coding from different platforms.

ChatGPT has great impact on reference services as indicated by the fact that traditional chatbots have
been replaced by chatGPT due to real time correct response (Chen, 2023). ChatGPT provides better answers
compared to other chatbots. ChatGPT is a real example of the synchronous reference service. Regarding
synchronous reference services or real time services (Ali & Haider, 2016), ChatGPT seems to be very fast
to respond and this is a very good example of received synchronous references services. ChatGPT will be
helpful in supporting digital references services in libraries as indicated by Adetayo in 2023 and Wan in
2022.

RQ 2 Which library and information services provided by ChatGPT are helpful?

ChatGPT supports all aspects of the library and information services. It is a very good source for library
users and the librarian. ChatGPT provides instant access to information, Multilingual support, and personal
reading suggestions. It also describes the source of information (Panda & Kaur2023). Databases search and
are helpful in the cataloguing of library material and in the collections development.

ChatGPT is also helpful in research support services. ChatGPT also helps in literature search and text
generation, and in language translation of research papers/articles (Lund & Wang, 2023).

RQ 3 Can ChatGPT help with information retrieval for library users?

ChatGPT is a good information retrieval source for library users. It provides a fast and accurate retrieval
system which is better than that of any web search engine and its accuracy is more relevant to the search
engine where thousands of web pages are retrieved, though not all of them are helpful.

RQ 4 As a conversational agent can ChatGPT support reference services?

ChatGPT works as a conversational agent and can provide reference services to library users round the
clock. ChatGPT responds in real time and provides ready reference services like instant questions, general
query, library instruction, and literature search (Mali & Deshmukh, 2023).

23




Bilgi ve Belge Aragtirmalar1 Dergisi - The Journal of Information and Documentation Studies

In another study on the response rate of ChatGPT (Lai, 2023) it was highlighted that ChatGPT’s overall
performance in responding to reference questions is fair. Its performance is not good enough in complex
queries and narrow questions.

RQ 5 Is ChatGPT a threat to the library industry?

The ChatGPT response was that there is no threat to the library industry from ChatGPT. It is very helpful
to both library users and librarians. It is an Al-based chat service. Chat GPT poses no threat to librarians. It
works in real-time conversation. The librarian should train library patrons in Al literacy skills to their patrons.
It creates jobs for the Al-literate personnel. Technology always supports the library and information industry.
It is the responsibility of information professionals to learn new technology and apply this technology in
their respective libraries.

RQ 6 How does ChatGPT affect librarian jobs?

ChatGPT has a positive effect on librarian jobs. It will save the librarian time by responding to the queries
made by users, and by offering reading suggestions and giving library instruction. It also guides the librarian
on how to build their collection and resources as per the needs of the library. However, there are still plenty of
tasks a librarian must do like content management, and resource management is also a key responsibility of a
librarian. Besides the conversation with ChatGPT, library users still need guidance from the librarian about
which suggestion by ChatGPT is the best option or recommendation. ChatGPT also supports the librarian
resource management tasks like the selection of electronic books electronic journals and databases. It also
supports library users for recommended reading as per the users’ needs.

Libraries will continue to exist and serve library users. Technologies provide a helping hand and serve
patrons. They cannot replace the librarian (Subaveerapandiyan, Vinoth & Tiwary, 2023). Like other Al tools,
ChatGPT does not threaten librarians and library staff jobs. Al has a few challenges as indicated by ethical
issues, biases, and privacy (Ali, Naeem, Bhatti, & Richardson, 2022). Similar challenges about ChatGPT
were mentioned in a recent study by Lund & Wang in 2023. They found that bias, privacy, autonomy of
information consent, and accountability and transparency are major challenges. ChatGPT challenges are
also explored in terms of accuracy and reliability. The limited scope of the topic, accessibility, and personal
queries are the areas that need to improve (Kirtania, 2023).

8. Conclusion

Different types of chatbots have been launched and used in libraries for library services and user support
since the invention of chatbots. Al-based ChatGPT is one of the most advanced and modern chatbots designed
under the framework of NLP. ChatGPT has a good future with libraries and information centers.

In this study researchers explored the possible use and application of ChatGPT in libraries and information
centers. As per the response to ChatGPT’s six questions, ChatGPT will become an essential part of libraries
due to its unique feature and it has a very user-friendly interface. It will help to manage the library resources
and collection and as well as provide fast and quick access to relevant information. It also supports information
retrieval and instruction. Chatbots are used in libraries and information centers to serve library users mostly
by responding to user queries as a reference service. ChatGPT saves the responses of users so that they can
recall what they asked ChatGPT in their previous online session. It can also analyze and interpret the library
data. There is no threat to librarians or library jobs. It is the helping hand of the library to facilitate the
information to users and information lovers.

This study provides another avenue of new research on the accuracy of the answers of ChatGPT to questions
asked. It provides an evaluation of the answers of ChatGPT as suggested by Nguyen, 2023, by evaluating
the performance of Al-based chatbot. ChatGPT is a new emerging technology and soon there will be a lot of
debate, discussion and research conducted in higher education on libraries and library services.
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, Ayse BAYRAKTAR CETIN??

(077

Icinde bulundugumuz bilgi toplumunda genclerin bilgi, beceri, yetenek ve
ilgi gibi 6zellikleri kendinden 6nceki nesillere gore farklilik gostermektedir.
Bilgi ve iletisim teknolojilerindeki degisim ve geligsimler egitim-6gretim
alaninda yeni yaklagimlar1 beraberinde getirmistir. Oyunlastirma bu
yaklasimlardan biridir. Bu arastirmada oyunlastirmanin 6grencilerin
motivasyon diizeyleri lizerindeki etkisini ortaya koymak amaglanmisgtir.
Arastirmada eylem arastirmasi tiirlerinden teknik/bilimsel/igbirlik¢i eylem
aragtirmast deseni kullanilmistir. Oyunlastirma modeli olarak Octalysis
modeli kullanilmistir. Arastirmada 68rencilere sorulan 7 acik uclu sorudan
elde edilen cevaplar kodlanmis ve elde edilen veriler analiz edilmistir. Her
Ogrenci her bir soruya birden fazla cevap vermistir. Arastirma, 2022-2023
egitim-6gretim y1l giiz donemi, Osmaniye Korkut Ata Universitesi (OKU),
Kadirli Sosyal ve Beseri Bilimler Fakiiltesi (KSBBF), Bilgi ve Belge
Yonetimi Bolimii (BBY) 3. sinif miifredatinda yer alan “Kataloglama”
dersini alan 33 ogrencinin goniilli katilimlar1 ile gerceklestirilmistir.
Kataloglama dersi oyunlastirilmig ders plani ¢ercevesinde 10 hafta boyunca
cevrim ici olarak ogrencilere uygulanmustir. Genel bir degerlendirme ile
bakilacak olursa %82 oranla onerilen bir sonu¢ elde edilmesi, ¢evrim igi
ders uygulamasinin bagarili oldugunu ve oyunlastirmanin egitim-6gretimde
faydali bir yontem oldugunu ortaya koymustur. Lisans diizeyinde BBY
Boliimii, 3. Sinif “Kataloglama” dersi kapsaminda ders goren 6grencilerin,
oyunlagtirmanin motivasyon diizeyleri lizerindeki etkisini ortaya ¢ikarmasi
bu calismaya 6zgiinliik kazandirmaktadir.

Anahtar Kelimeler: Oyunlagtirma, Octalysis, ders plani, oyunlastiriimig
ders plani, bilgi ve belge yonetimi.
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ABSTRACT

Young people in the current information society have characteristics such as knowledge, skills, talents and interests
that differ from previous generations. The changes and developments that have occurred in information and
communication technologies have brought new approaches to the field of education, with gamification being one
of these approaches. This research aims to reveal the effect gamification has on students’ motivation levels. The
study takes advantage of the technical/collaborative action research design, a type of action research. The Octalysis
Framework is used as the gamification model. The research codes the answers obtained from seven open-ended
questions the students were asked and then analyzes the obtained data. Each student gave more than one answer to
each question. The research was carried out with the voluntary participation of 33 students studying within the scope
of the 3"-year “Cataloging” course at the Kadirli Faculty of Social and Human Sciences, Department of Information
and Records Management in the 2022 fall semester. The cataloging lesson was applied to the students online for 10
weeks within the framework of the gamified course plan. When generally evaluated, a recommended result of 82%
reveals the online course application to have been successful and gamification to be a useful educational method.
Originality is added to this study in that the gamification application was revealed to have had an effect on the
motivation levels of the students who took the course within the scope of the 3rd-year undergraduate “Cataloging”
course in the Department of Information and Records Management.

Keywords: Gamification, Octalysis, course plan, gamified course plan, information and records management

EXTENDED ABSTRACT

Technology is developing very rapidly in this current age, and this speed of technology affects not only
itself but also many other areas of life. Today’s young people who’ve been born into the age of technology
are called digital natives and have been highly affected by this rapid change. This has caused digital natives
to have very different attitudes and behaviors compared to previous generations. In addition, learning and
teaching behaviors have also changed. Education and training systems are no longer able to adequately
meet the needs of digital natives and appeal to their interests. According to Prensky (2001), the current
education and training system is unsuitable for today’s digital native students. Digital natives have problems
with attention and focus in classical education. In order to solve this problem, their motivation needs to be
increased, and education and training need to become more interesting and enjoyable. This result necessitates
revisiting education and training systems and developing new methods. Gamification is one of these new
systems. Yilmaz (2015, p. 27) defined gamification as “a discipline in which designs patterned as games and
game mechanics are included in a non-game process.”

The aim of the study is to reveal the effect of gamification on students’ motivation levels. The main research
question this study asks is what effect does gamification have on students’ motivation levels? In this direction,
the hypothesis of the research was determined as follows: Gamification has a positive effect on students’
motivation levels. The population of the research consists of the 123 students studying in the Kadirli Faculty
of Social Sciences and Humanities, Department of Information and Records Management in the 2022 fall
semester. The sample was determined based on the 37 students taking the 3"-year online cataloging course
in the 2022 fall semester. Of these students, 33 volunteered to answer questions, and each student answered
more than one question. The data were obtained through open-ended qualitative questions that were asked
of the students to whom the gamified lesson plan had been applied within the scope of the cataloging course.
The answers the students gave were coded, and a systematic analysis was then made. The questions had been
prepared by an expert in the field of gamification, and the answers received from the students were evaluated
by two different experts. The students were asked the following questions:

How did you feel when you first started the lesson?

When you think about the whole lesson process, what motivated you the most?

Which aspect gave you the most difficulty during the lesson?

What do you think about presenting the lesson with a gamified design? Do you think it is different
from the methods used in other lessons?

5. What do you think are the advantages and disadvantages of this method?

NS
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6. Would you recommend this method be used in different lessons to your friends?
7. How do you think this method can be improved?

The study uses an action research design, which is a qualitative research method. The online course was
given for 10 weeks within the scope of gamification. Each week, the students were given certain tasks and
they attempted to achieve certain outputs by fulfilling these tasks. The students gained such things as points,
status, and badges for each task they fulfilled related to the course content. Again, the attempt was made to
keep their motivation and willingness to participate in the course high through the competitions held within
the scope of the course. In line with the study’s findings, a large percentage of students “Cataloging” course
are seen to have viewed the applied gamified lesson plan positively and to have found it motivating. As a
general evaluation, the fact that 82% of the participants would recommend the gamification method reveals
that the applied online course was successful and that gamification is a useful method in education and
training. Similar results were encountered in the literature review. The study concludes gamification to have
positively affected the 3rd-year Cataloging class university students’ motivation levels.
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1. Giris

Degisim, eski aligkanlik ve anlayislarin terk edildigi, giiniin kosullarina uyum saglama davranisi olarak
ifade edilmektedir (Odabas, 2003, s. 23). Baska bir deyisle degisim, icinde bulunulan c¢aga kendini
uyarlayabilmektir.

Glinlimiizde, teknolojinin de etkisiyle “degisim” ¢ok hizli ger¢eklesmektedir. Bununla birlikte pek ¢ok
alan yeni duruma gore kendini yenilemek durumunda kalmaktadir. Egitim-68retim de bu alanlardan biridir.
Egitim-68retim faaliyetlerini gerceklestiren kurumlar alanlarindaki yeni 6grenim ve ogretim teknik ve
teknolojilerini kavrayip, kendine ve sistemine dahil etmek durumundadir. Bunu yaparken de egitim-6gretimde
hedef kitle olan giiniimiiz geng¢lerini bu acidan ele almak gerekmektedir. Dolayisiyla bu gelismelerden en
cok etkilenen kesim, dijital yerliler olarak adlandirilan, teknolojinin i¢ine dogmus olan giintimiiz gen¢leridir.
Karabulut’a (2015, s. 17) gore dijital yerliler i¢in bilgiye erisimde hiz, gorsellik ve eglence onemlidir.
Dolayisiyla bilgiye erisme asamasinda hizlilik ve bilginin sunumunda gorsel 6gelerin olmasi ve bilginin
icerisinde eglence barindirmasi istenmektedir. Dijital yerliler her ag¢idan oldugu gibi egitim-6gretim ve
ogrenme Ozellikleri ag¢isindan da daha onceki kusaklara gore farklilik gostermektedir. Palova ve Vejacka’ya
(2022) gore bilgi ve iletisim teknolojileri, dijital yerlileri motive etmek icin yeni ve daha etkilesimli bir
sekilde kullanilmalidir. Bunun en etkili yollarindan biri de oyunlastirilmis 6grenmedir.

Prensky (2001) dijital yerlilerin klasik, duragan ve egitsel siireclerde dikkat ve odaklanma gibi sorunlar
yasadiklarini ele almigtir. Bu sorunlari gidermek i¢in 6grencilerin motivasyonunu ve adanmiglik diizeylerini
artirmanin, 6grenme siire¢ ve araclarini daha ilgi cekici ve eglenceli hale getirerek 6grenme deneyimini
stirdiirtilebilir kilmanin ¢oziim olacag diistiniilmektedir (Sezgin, Bozkurt, Yilmaz ve Linden, 2018, s. 173).

Prensky’e (2001, s. 2-3) gore dijital yerliler olarak adlandirilan bugiiniin 6grencileri, bilgiyi kendinden
onceki nesillerden farkli diistinmekte ve islemektedir. Bilgiye hizli bir sekilde erisim saglamakta ve ayni
anda farkli gorevleri/faaliyetleri de yerine getirebilmektedir. Dijital yerlilerin bu 6zelliklerinden dolay1
bugiiniin egitim sistemi onlarin ihtiyaclarini tam olarak karsilayamamaktadir. Bugiiniin egitimcileri, dijital
yerlilerin kendi egitim sistemlerini olusturmasini istemiyorsa bu sorunla yiizlesmeli ve ¢6ziim tiretmelidir.
Bu dogrultuda hem egitim metodolojisi hem de igerigini gdzden ge¢irmelidir

Bu baglamda egitimcilerin eski sistemlerle yola devam edemeyecegi ve yeni egitim-6gretim sistemlerine
yonelmeleri gerekliligi kagcinilmazdir.

Dijital yerliler, ders veya bir sorumluluk s6z konusu oldugunda, odaklanma ve motivasyon konusunda
sorunlar yasayarak kisa siirede sikilma egilimi gosterirken, dijital bir oyunun basinda uzun saatler
gecirebilmektedir. Oyunda onlar1 bu denli kendine baglayan ve akisa sokan nedir?' Burada oyunun tanimina
bir bakmak gerekir.

Tiirk Dil Kurumu’na (2023) (TDK) gore oyun; “Yetenek ve zeka gelistirici, belirli kurallar1 olan ve iyi
vakit gecirmeye yarayan eglence” olarak tanimlanmustir.

Huizinga’ya (2013, s. 50) gore ise oyunu, “Oyun 0zgiirce razi olunan, ayni zamanda tamamen emredici
kurallara uygun belirli zaman ve mekén sinirlar icinde gergeklestirilen, bizatihi bir amaca sahip olan,
bir gerilim ve sevin¢ duygusu ile alisilmis hayattan bagka tiirlii olma bilincinin eslik ettigi, iradi bir
eylem veya faaliyet” olarak ifade etmektedir. Huizinga’nin tanimindan da anlasilacag: iizere oyunlarin en
onemli 6zelliklerinden biri goniillii bir sekilde gerceklestirilmesidir. Hi¢ kimsenin zorla oyun oynamayacagi

' Oyunun tarihine bakildiginda, insanligin var oldugu ilk giinlerden bu yana varhiim siirdiirmiis oldugu gériilmektedir. Hollandali filozof Johan Huizinga, Homo-Ludens (2013) adli
kitabinda insan toplumunun biitiin kiiltiirel faaliyetlerinin bir sekilde oyunu iginde barindirdigini ve dolayisi ile oyunun insanligin baglangicindan beri var oldugunu ifade eder. Bu durum
oyunun ¢ok farkl tiirleri icinde barindirabilen olduk¢a genis bir kavram oldugunu ortaya koymaktadir. Cocuklarin sokaklarda oynadiklart oyunlardan tutun da yetigkinlerin oynadigi
tavla, satrang gibi oyunlarin hepsini igine almaktadir. Cok eski tarihlerden beri eglenmek i¢cin donemin 6zelliklerine gore degisik oyunlar gelistirilmis ve oynanmusgtir. Kimi zaman bir tas,
bir kemik veya sopalar oyun aract olabilmistir. Oyle ki baz1 oyun araglari, her cagda varhgini siirdiirebilmistir. Ornegin, ¢ift tirnakli hayvanlarin 6n dizlerinde bulunan bir eklem kemigi
olarak tanimlanan agik kemigi (TDK, 2023) ile oynanan bir oyun giiniimiizde halen varligin siirdiirmektedir. Asik atmak deyimi ise bu oyundan dilimize yerlesmistir. Giintimiizde artik
dijital oyunlar, oyun diinyasinda oldukga fazla yer kaplamaktadir. Bununla birlikte Tiirkcedeki oyun kavrami ingilizcede “play” ve “game” olmak iizere iki sekilde ifade edilmistir. Bunun
sebebi oyun kavraminin iki sekilde ele alinmasidir. Play, kurallar1 ve sinirlari olmayan ve kendiliginden geliserek oynanan oyunlardir. Cocuklarin oyun parkinda kendi kendine oynamasi
“play”dir. Game ise kurallar1 olan, sinirlari olan ve bunlara uyarak oynanan oyunlardir. Ornegin: Saklambag, sek sek, tavla vb. (Yilmaz, 2021, s. 106). Yine bagka bir tanimda play ve
game su sekilde ifade edilmektedir: ““Play” kesin kurallara ve bir hedefe sahip olunmadan, giizel vakit gecirmek, eglenmek igin yapilan eylem olarak agiklanirken, “game” kelimesi play’
kelimesine gore daha ciddi bir anlam tagiyan, kurallara uyarak bir amaca ulagmak i¢in sonug elde edilmeye calisilan oyun seklidir” (Akillibag ve Ceylan, 2020, s. 49-50).
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diisiiniilecek olursa, goniillii gerceklestirilen eylemlerde de bireylerin motivasyonunun oldukca yiiksek
oldugu diistintilmektedir.

Oyunlar genel olarak eglenmek i¢in kullanilmis olsa da insanlarda zeka ve yetenek gelistirici yonii de inkar
edilemez. Bu durum oyunun egitim siire¢lerini etkiledigini gosterir. “Alaninda 6nemli diisiiniirler tarafindan
tarihsel siireci igerisinde incelendiginde “oyun” konusunda elde edilen ortak diisiince, oyunlarin insana ait
olan 6grenme-6gretme siire¢lerinde 6nemli olgulardan biri oldugudur” (Sezgin, 2016, s. 343-354). Burada
sOyle bir soru akla gelmektedir. Oyunlarin bu etkisinden gercek hayatta da yararlanilamaz mi1? Iste bu sorunun
cevabi oyunlastirmadir.

Oyunlastirmanin temeli oyuna dayansa da oyun kadar eski bir kavram degildir. Aksine giindemimize
girmesi oldukca yeni sayilir. ilk olarak 2008 yilinda kullanilmasina ragmen 2010 yilidan itibaren
kendinden s0z ettirmeye baslamistir. Oyunlagtirmanin tarihi siireci icinde oyunlastirma kavrami yerine,

2% ¢

“productivity games (iiretkenlik oyunlar1)”, “surveillance entertainment (kesif yetenegini artiran eglence”,
“funware (eglenceli yazilim)”, “playful design (eglenceli tasarim)”, “behavioral games (davranigsal oyunlar)”,
“game layer (oyun katmani)” ve “applied gaming (uygulamali oyun)” kavramlar1 da kullanilmigtir. Ancak
“gamification” (oyunlastirma) en yaygin kullanilan isim olarak kendini kabul ettirmistir (Deterding, Dixon,

Khaled ve Nacke, 2011, s. 9).

Yilmaz’a (2015, s. 27) gore oyunlagtirma, “Oyun olarak tasarlanan tasarimlarin ve oyun mekaniklerinin
oyun dig1 bir siirece dahil edildigi bir disiplin” olarak tanimlanmaktadir. Ayrica katilimcilarin birer oyuncuya
dontiserek, daha yiiksek motivasyon ile oyun dinamigi icerisinde yapmalar1 gereken aktivitelere konsantre
olmalari, daha ¢ok keyif alarak oyuna goniillii katilimlarin sagladigini belirtmektedir.”

Ozkan ve Samur (2017, s. 859) oyunlagtirmay1, “Oyun elementlerinin oyun olarak kabul edilmeyen
iceriklerde kullanicilarin deneyimi ve ilgisini arttirmak amaciyla kullanilmas1” olarak tanimlamaktadir.

Oyunlagtirma (Zichermann ve Cunningham, 2011; aktaran Yildirim ve Demir, 2014, s. 657) ise “Oyunun
icerisinde var olan diisiince bi¢cimi ve oyuna bagh kurallarin, kullanicilarin ilgisini cekmek ve problemlerini
¢ozmek amaciyla kullanilmasi1” olarak tanimlanmaktadir.

Oyunlastirmanin pek cok tanimi bulunmaktadir. Yukaridaki tanimlar bunlardan sadece birkagini ifade
etmektedir. Tanimlarin ortak noktasina bakacak olursak oyunlastirma, gercek hayattaki bir sorunu ¢ozmek,
bir gorevi yapmak gibi sorumluluklar1 yiiksek motivasyon ve adanmislikla yerine getirebilmek i¢in oyun
kurgularindan faydalanmayi amag¢lamaktadir. Oyunlastirmay1 oyunlardan ayiran en temel unsur budur.
Oyunlarin amaci eglendirmek iken, oyunlastirmanin amaci bir is hedefini gerceklestirmektir.

2. Literatiir Degerlendirmesi

Oyunlastirma, son yillarda kullanilan yeni bir kavram olmasina ragmen, ekonomiden pazarlamaya,
egitim-ogretimden reklama ve iiretime kadar bircok alan ve sektdrde kullanilmaktadir (Xu, 2012, s. 1-3;
aktaran Yildirnm ve Demir, 2014, s. 658). Devletler bile kendini oyunlastirmaktadir. Ornegin, Cin Devleti,
insanlara ne kadar iyi bir vatandas olduklarina dair puan veren sosyal bir ara¢ yaratmistir (Osborne, 2015).
2014 yilinda tasarlanan “Sosyal Kredi Sistemi”, Cin toplumu igerisindeki samimiyet, giiven ve diiriistliik
seviyelerini artirmak i¢in biiylik veri sisteminden yararlanmak istemistir. Bu sistem giiven kirilmasina
engel olmak icin ortak ceza mekanizmasi olusturmayir amaclamigtir. Sistem, bireyleri ve isletmeleri
giivenilir veya giivenilmez olarak siniflandirma iizerine tasarlanmigtir. Ayrica bu sistem, igerisinde odiil-ceza
mekanizmalarini bulunduran kara ve kirmizi listelerden meydana getirilmistir (Keyvan, 2022, s.144).

Murillo-Zamorano, Lépez-Sdnchez, Godoy-Caballero ve Bueno-Muioz (2021, ss. 1-23), “Gamification
and Active Learning in Higher Education: is it Possible to Match Digital Society, Academia and
Students’ Interests?” adli yaymlarinda oyunlastirmayi, egitim alaninda oldukca yaygin olarak kullamilan
yiiksekogrenimde de dikkatleri iizerine ceken ve gelisen bir teknik olarak ele almiglardir. Bu ¢alismanin
amaci, oyunlagtirmanin yiiksekdgretimde aktif 6grenme deneyimleri iizerindeki etkisini ortaya koymaktir.
Deney ve kontrol gruplari olusturularak su ii¢c soruya cevap aranmustir.

Soru 1: Aktif bir 6grenme ortaminda oyunlastirmanin kullanilmasi 6grencilerin becerilerini etkiler mi?
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Soru 2: Aktif bir 6grenme ortaminda oyunlagtirmanin kullanilmasi 6grencilerin akademik bagarisini etkiler
mi?

Soru 3: Aktif bir 6grenme ortaminda oyunlastirmanin kullanilmasi 6grencilerin memnuniyetini etkiler
mi?

Sonu¢ olarak oyunlastirmanin Ogrencilerin katilmimi ve bilgisini dogrudan etkiledigi, fakat
oyunlagtirmanin 6grencilerin memnuniyetini dogrudan etkilemedigi aksine bilgi ve katilim yoluyla dolayl
bir sekilde etkiledigi belirtilmistir.

Oyunlagtirmanin, bireylerin dikkatini toplama konusunda da oldukca etkili oldugu gozlemlenmistir.
Dolayisiyla bu durumun oOgrenme diizeyine katkisimin yiiksek seviyede oldugu diisiintilmektedir.
“Oyunlastirilmig 6grenme siirecleri insanlarin mutlu olmasini saglayan norepinephrine, epinephrine ve
dopamine gibi kimyasal maddelerin salgilanmasina, boylece 6grenenlerin motivasyonlarinin artmasina,
ogrenme siirecinin daha ¢ekici olmasina yol acan bir yaklasimdir (Sezgin, Bozkurt, Yilmaz ve Linden,
2018, s. 183).

Egitimde eglendirerek ve oyunla Ogrenme-6gretme yontemleri hélihazirda olduk¢a yaygin olarak
kullanilmaktadir. Yapilan bir arastirmada oyunlarla matematik 6gretiminin klasik 6gretim yontemlerine
gore ogrencilerin basarilarint daha olumlu etkiledigi belirlenmistir (Usta, Isik, Tas, Giilay, Sahan, Geng,
Diril, Demir ve Kiigiik, 2018, s. 1972). Bagka bir arastirmada ise ilkogretim 3. simif 6grencilerine fen
bilimlerinin 6gretimi i¢in tasarlanan bir egitsel oyun hakkinda 6gretmenlerin goriisleri alinmigtir. Buna gore
ogretmenlerin biiyiik bir kismi, oyun yontemini derslerinde kullandiklarini, kalici 6gretim sagladigini ve
ogrencilerin derse katilimini arttirdiini ifade etmiglerdir (Cakir ve Kurt, 2021, s. 113). Yapilan bagka bir
aragtirmada ise yabanci dil olarak Ingilizce 6gretiminde oyunla 6gretimin etkisi arastirilmig ve geleneksel
Ogretim materyallerine gore daha etkili oldugu goriilmiistiir (Deneme ve Sormaz, 2022, s. 847).

Oyunla O6grenme-0gretme genellikle oyunlastirma ile karistirilmaktadir. Oyunla Ogrenme-6gretme
yontemlerini kullananlar, eglendirerek 6grenme-6gretme siireclerini benimsemisken, oyunlastirmanin amaci
ise oyun mekaniklerinin kullanilmasi ile motivasyonu yiiksek tutarak bireyde 6grenme istegini artirip kalici
bir 6grenme saglamaktir. Giiney Demirdoken’e (2020) gore “Egitimcilerin en biiyiik problemlerinden
biri 0gretim yontem ve tekniklerinden biri olan oyun temelli 0grenme ile oyunlastirmayi birbirine
karigtirmalaridir. Oyun temelli 6grenme, var olan bir oyunu alip onu hedef kazanima yonelik doniistiirerek
oyun i¢inde 0grenim gerceklestirmektir. Oyunlastirma ise liderlik tablosu, rozetler, puanlar, geri bildirim gibi
oyun elementlerini kullanarak siireci uzun ve daha eglenceli hale getirerek 6grencilerin 6grenme siirecinde
merak, eglence, haz ve farkindalik gibi daha duygusal deneyimler yasamalarini saglar.” Oyunlastirma bu
yoniiyle diger uygulamalardan ayrilmaktadir. Oyunlastirma ile ilgili literatiire bakacak olursak; Yildirim ve
Demir (2014) tarafindan yapilan, “Oyunlastirma ve Egitim” adli calisma, "Oyunlastirma nedir?" ve "Egitimde
nasil kullanilabilir?" sorularina cevap bulmak i¢in yapilmistir. Motivasyonu ylikseltme 6zelliginden dolay1
oyunlastirmanin egitimde kullanilmasi1 6grencilerin derse karst olan ilgisi iizerinde olumlu etkiye sahip
oldugu ve bu durumun 6grencilerin akademik basarilarinin artmasina katki sagladigi sonucuna ulagilmstir.

Yapilan bagka bir calisma, ARCS+G modeline dayali olarak oyunlastirmanin 68rencilerin e-6grenme
uygulamalarm1 kullanma motivasyonu iizerindeki etkisine odaklanmaktadir. Ogretim Materyalleri
Motivasyon Olcegi (Instructional Materials Motivation Scale, IMMS) anketinden elde edilen veriler
toplanmis ve dikkat, uygunluk, giiven ve memnuniyet kategorilerinde iki grubun (biri kontrol ve biri deneysel)
kargilastirilmasi i¢in analiz edilmistir. Analiz sonucuna gore, deney grubundaki 6grenciler, kontrol grubuna
kiyasla e-6grenme uygulamalarini kullanmaya daha fazla motive olmuslardir. Bu durum oyunlastirmanin
e-0grenme uygulamalarinda kullanildiginda 6grencilerin motivasyonunu etkiledigini kanitlamistir (Hamzah,
Ali, Saman, Yusoff ve Yacob, 2015).

Bir bagka calisma ise siiriikleyici 6grenme ortamlariyla ilgili olasiliklarin arastirilmasina olanak taniyan
MinecraftEdu kullanarak oyun tabanli 6grenme ve oyunlastirmayi analiz etmektedir (Cézar-Gutiérrez
ve Sédez-Lopez, 2016). Katilimcilar, video oyunlarimi egitim baglaminda gerekli olmayan araglar olarak
gormelerine ragmen, siiriikleyici ortamlar aracilifiyla oyun tabanli 6grenmenin, 6grencilerin daha yiiksek
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diizeyde etkinlik ve katilimini iceren 6grenmeye izin verdigi gercegini kabul etmislerdir. Ilgi diizeyi, egitimde
yenilik ve motivasyonu pozitif olarak etkilemis ve istatistiksel olarak anlamli iyilesmeler gostermistir.

Yine bagka bir calismada oyunlastirilmis ders planlarinin, 6grenci katilimini artirabilecegi ve 6grenmeyi
gelistirebilecegi diisliniilmektedir (Buckley ve Doyle, 2016). 100’den fazla lisans 0grencisinin ¢evrimici
oyunlagtirtlmig bir ders planma katilimi1 ve performansi iizerindeki etkisi arastirilmistir. Caligmanin
asamalarina bakilacak olursa; ilk olarak literatiir sentezlenerek, ¢cevrimig¢i oyunlagtirilmig bir ders planinin
gelisimi anlatilmistir. ikinci olarak, oyunlagtirmanin 6grenme ciktilari iizerindeki etkisi, miidahale 6ncesi
ve sonrasi bir anket kullanilarak incelenmistir. Oyunlagtirilmig ders planlarinin 6grenci 6grenimi iizerinde
olumlu bir etkisi oldugu goriilmiistiir. Sonuclar genel olarak olumlu olsa da oyunlastirilmig miidahalelerin
ogrenci katilimi tizerindeki etkisinin, 6grencinin icsel veya digsal olarak motive olmasina baglh olarak
degistigini gostermektedir. Bu bulgularin, 6grenci katilimini artirmak ve 6grenmeyi gelistirmek isteyen,
cesitli egitim baglamlarinda ve egitimin her seviyesinde calisan 0gretme ve 0grenme uygulayicilari i¢in
pratik ve ilgi ¢ekici olacag: diisiiniilmuistiir.

Pesare, Roselli, Corriero ve Rossano (2016) tarafindan yapilan “Game-Based Learning and Gamification to
Promote Engagement and Motivation in Medical Learning Contexts” adli ¢calisma ise oyun tabanli 6grenme
ve oyunlastirma yaklasimlar1 araciligiyla katilimi ve motivasyonu artirabilen bir “Akilli Ogrenme Ortami”
tanimlamay1 ve gelistirmeyi amaclamaktadir. Ozellikle makale, oyunlastirma boyutlarim kullanarak, tibbi
baglamlarda 6grenme siireclerine katilimi ve motivasyonu siirdiirmeyi amaclayan iki ciddi oyun sunmaktadir.
Oyunlar, ozellikle, secimlerinden sorumlu olmak i¢in hastaliklar1 hakkinda bilgi ve beceri kazanmak
zorunda olan hastalar1 ve teshis prosediirleri, terapotik miidahaleler ve hastalarin takibi hakkinda bilgi
ve beceri kazanmas1 gereken tibbi ve paramedikal personeli icerir. Bir kullanici testinin bazi sonuglari,
oyunlarin 6grenci motivasyonunu artirdigini ve bunun da bireysel bilgilenmede iyilesme anlamina geldigini
gostermektedir.

Ozkan ve Samur (2017) tarafindan yapilan “Oyunlastirma Yonteminin Ogrencilerin Motivasyonlari
Uzerine Etkisi” adli arastirmada oyunlastirma ydnteminin dgrencilerin motivasyonlari iizerindeki etkisini
belirlemek amaciyla yayinlanan makalelerin analiz ve degerlendirilmesi yapilmistir. Incelenen caligmalar ve
literatiir dogrultusunda oyunlastirma yonteminin §grencilerin motivasyonlarini olumlu yonde etkileyebilmesi
icin iyi planlanmig bir 6gretim tasarimma ihtiya¢ oldugu anlagilmistir. Ogrencilerin kendi gelisimlerini
izleyebilecekleri ve devam ettirebilecekleri siireclerin planlanmasinin yapilmasi gerektigi; bdylelikle
ogrencilerin motivasyonlar1 ve 6grenmeleri iizerinde olumlu sonuglar alinabilecegi sonuglarina ulagilmisgtir.

“Ogretim Ilke ve Yontemleri” dersini alan, Egitim Fakiiltesi ikinci simf 6grencileri iizerinde yapilan baska
bir ¢caligsmada ise egitimin oyunlastirilmasina iliskin 6grenci algilarini belirlemek amag¢lanmistir. Arastirmanin
sonucunda, Egitim Fakiiltesi 6grencilerinin egitimin oyunlastirilmasi hakkinda ortak bir tutum olarak olumlu
goriise sahip olduklar1 belirlenmistir (Yildirim, 2017, s. 235).

Sezgin, Bozkurt, Yilmaz ve Linden (2018) tarafindan yapilan “Oyunlastirma, Egitim ve Kuramsal
Yaklagimlar: Ogrenme Siireclerinde Motivasyon, Adanmighk ve Siirdiiriilebilirlik” adli ¢alismada,
oyunlagtirma yaklasimini egitim acisindan ele almakta, oyunlagtirmanin tanimi, uygulama alanlari,
ozellikleri, oyuncu tipleri ve oyunlastirma modellerine dair agiklamalarda bulunmaktadir. Calisma,
oyunlagtirmay1 egitim siireclerinde kullanmak isteyen arastirmacilara, ilgili alan yazinda yer alan mevcut
bulgular1 sentezlemek suretiyle oneriler sunmaktadir. Bu ¢calismadan elde edilen sonuca gore oyunlastirma,
O0grenenlerin motivasyonlarim artirmakta boylelikle daha anlamli 6grenme deneyimleri yasamalarina olanak
saglamaktadir. E-6grenmede de kullanilabilecek bir yaklasim olarak degerlendirilmektedir.

Mese ve Dursun (2018) tarafindan yapilan “Oyunlastirma Bilesenlerinin Duygu, Ilgi ve Cevrimici Katilima
Etkisi” adli calismada, oyunlastirma bilesenlerinin duygu, ilgi ve ¢evrimici katilim baglaminda incelenmesi
amaglanmistir. Elde edilen bulgulara gore oyunlastirma bilesenleri katilimcilarda olumlu ve olumsuz
duygulara neden olmustur. Bununla birlikte oyunlastirmanin ilgi ¢ekici oldugu sonucuna ulagilmigtir. Buna
ek olarak katilimcilarin ¢cevrimigi ortama katilmalarinda 6diiliin, rekabetin, seviyenin, rozetin ve kisitlama
gibi oyunlastirma bilesenlerinin etkili oldugu goriilmiistiir.
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Bagka bir ¢calisma (Arkiin Kocadere, 2019) ise oyunlastirilmis mobil bir kiitliphane oryantasyon uygulamasi
tasarlamak amaciyla yapilmistir. Toplam yedi 6grenciyle kullanici testi yapilmistir. Hacettepe Universitesi
Beytepe Kiitliphanesi i¢in gelistirilen bu oryantasyon uygulamasinda, puan, 6diil, seviye, rozet, gosterge
tablosu ve lider tablosu gibi oyun bilegenleri kullanilmistir. Gelistirme siirecinin ve tasarimin genel yapisinin,
benzer ¢caligmalar yliriitecek arastirmacilara ve uygulayicilara 6rnek teskil edecegi diisiiniilmektedir.

Topal (2020) tarafindan yapilan caligmada, iiniversite OZrencilerinin basarisi, cevrimici baghlik ve
0grenme motivasyonlari iizerinde, oyunlastirma ile cevrimi¢i 6grenme ve oyunlastirma icermeyen ¢evrimici
ogrenme arasindaki farkin incelenmesi amaclanmistir. Elde edilen sonug, oyunlastirmanin yiiksekogretimde
Ogrencilerin basari, motivasyon, cevrimi¢i ortamlara katilma sayilar1 ve cevrimigi baghilig: iizerinde etkili
oldugunu gostermektedir.

Tunga ve Inceoglu (2020) tarafindan yapilan bagka bir ¢alismanin amaci ise oyunlastirmanin e-6grenme
ortamlarinda kullanilmasinin 6grencilerin akademik basaris1 ve derse katilim oranlar1 iizerindeki etkisini
incelemektir. Deney grubu ve kontrol grubu iizerinde yapilan calismanin sonucunda, deney grubunun
daha fazla egitsel etkinliklere katildigi goriilmiis ve deney grubu Og8rencileri e-0grenme ortaminin,
oyunlastirilmasinin motive edici, ilerlemelerini takip etmelerini kolaylastiran ve etkinlikleri tamamlamaya
yonelten bir yapiya sahip olduklarini ifade etmislerdir.

Acik ve Uzaktan Ogrenme (AUO) ile ilgili olan ve Yildiz, Kayaduman ve Kursun (2021) tarafindan yapilan
calisma, AUO ortamlarinda kullanilan oyunlastirma unsurlarin1 ve bunlarin kullanilmasinin sebeplerini
tespit etmeyi amaclamaktadir. Arastirma bulgularina gore, 68renme ve Ogretme teorileri goz Onilinde
bulundurularak, tasarimda oyunlastirma unsurlarindan yararlanilmasi ve gereksiz oyunlastirma unsurlarindan
kacinilmasi Onerilmektedir. Ayrica calisma, ogrencilerin ihtiyaclarim1 dikkate alarak, 6grenciler icin net
amaclar ve hedefler belirlemenin ve cevrimigi ile yiiz yiize egitimdeki farkliliklar1 gbz ardi etmeden
oyunlastirma 6gelerinin kullanilmasinin dnemini vurgulamaktadir.

Ko¢ (2021) tarafindan yapilan calismada, yiiksekdgretim muhasebe Ogrencilerine, Tiirkiye Muhasebe
Standartlari/Tiirkiye Finansal Raporlama Standartlar1 (TMS/TFRS) kapsaminda yer alan 6l¢iim esaslarinin
ve bunlara iliskin aciklamalarin oyunlastirma ile dgretilebilmesi icin, “Degerini Olgelim” adli dijital bir
oyunun tasarlanmasi amac¢lanmistir. Bununla birlikte, bu oyunu oynayarak muhasebe egitiminde kullanilan
oyunlastirma yontemini degerlendirmeleri saglanmaya calisilmagtir.

Soylu ve Kiilcii (2021) tarafindan yapilan “Yonetim Bilisim Sistemleri Boliimii Ogrencilerinin
Oyunlastirmaya Yonelik Algi ve Motivasyonunun Belirlenmesi Uzerine Bir Calisma” adl1 arastirmalarinda
ogrencilerin oyunlastirmaya yonelik algi ve motivasyonunu ortaya koyma amaclanmigtir. Arastirmanin
sonucunda ise 6grencilerin oyunlastirmaya karsi olumlu bir algi ve tutuma sahip oldugunu ve derslerin
oyunlastirilmis bir sekilde verilmesini talep ettiklerini tespit etmiglerdir.

Kilicel ve Ertag Kili¢ (2021) tarafindan yapilan bagka bir calismada, oyunlastirma ile ilgili fen bilimleri
ogretmenlerinin ve ortaokul Ogrencilerinin goriislerinin ne oldugunu ortaya cikarmak amaclanmigtir.
Ogretmenlerle goriismelerde “oyunlastirmanin dgretim siirecine etkisi, uygulanmasi ve gelecegi” seklinde ii¢
tema belirlenmistir. Ogrencilerle yapilan goriismelerde ise “oyunlastirmanin etkisi ve 6grenci farkindalig1”
olarak iki tema belirlenmistir. Degerlendirme sonucunda, 6gretmenlerin oyunlastirmanin éneminin farkinda
oldugu anlagilmistir. Oyunlastirmanin Ogretimde olumlu oldugunu, bununla birlikte smirliliklarinin
da bulundugunu ifade etmislerdir. Ogrencilerle yapilan goriismelerde ise oyunlastirmanin 6grencilerin
duygularna, davraniglarina ve 6gretim siirecine etkilerine iligkin sonuclara ulagilmistir.

Satir, Kaya ve Kizilkaya Beji (2022) tarafindan yapilan bir calismada, sanal kagis odasit oyunu ile
yapilan hemsirelik egitiminin onemi vurgulanmistir. Calismanin sonucunda sanal kagis odasi oyunu ile
verilen egitimin 6grencilerin iletisim ve elestirel diisiinme becerilerinin gelismesine katki sagladig1 ve hasta
giivenliginin de olumlu etkilenecegi sonucuna ulasilmigtir.

Palovd ve Vejacka (2022) tarafindan yapilan “Implementation of Gamification Principles into
Higher Education” adli ¢alisma, egitim siirecinin oyunlastirma araglari ve yontemleri hakkinda genel
bir bakis sunmayir amaclamaktadir. Caligsmanin sonucu, oyunlastirmanin iiniversitedeki Ogrencilerin
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calisma deneyimlerini ve calisma sonuclarini iyilestirebilecegini gostermektedir. Ayn1 zamanda yazarlar;
oyunlastirmanin, 6grenmenin Oniindeki engellerin kismen asilmasina da yardimci olabilecegi goriisiindedir.

Cetintags ve Hisoglu (2023) tarafindan yapilan “Kiitiiphane Hizmetlerinde Oyunlastirmaya Yonelik
Kiitiiphanecilerin Algisi, Farkindaligi, Hazirbulunuslugu: Rize ili Ornegi” adli calismada Rize ili
biinyesindeki akademik ve halk kiitiiphanelerinde calisan Kkiitliphanecilerin oyunlastirma ile ilgili
algilarini, farkindaliklarini ve hazir bulunma durumlarinin ortaya koyulmasi amaglanmistir. Sonug olarak
kiitiiphanecilerin, oyunlastirma kavramini tanim olarak bildikleri, genel olarak olumlu yonde algiladiklar1 ve
yarisinin oyunlastirmanin farkinda oldugunu tespit etmislerdir.

3. Kiitiiphanelerde Uygulanan Oyunlastirma Calisma Ornekleri

Oyunlastirma bir¢ok alanda oldugu gibi kiitliphanelerde de kullanilmaktadir. Oyunlastirma; kiitiiphane
oryantasyon egitiminden intihale, kiitiiphane kullanimindan (6diing ve iade islemleri, bireysel ve grup ¢alisma
odalarinin kullanimi, danigma hizmetleri vb.) bilgi okuryazarlig1 egitimine kadar kiitiiphanelerle ilgili olarak
bircok farkli alanda kullanilmistir. Bu kapsamda yapilan bazi ¢calismalar su sekildedir:

Grand Valley State University Kiitiiphanesinin, “Library Quest” adli mobil uygulamasi kiitiiphane
oryantasyonunun oyunlastirildigi 6rnek bir uygulamadir (Arkiin Kocadere ve Bag, 2017, s. 136).

Canton Halk Kiitiiphanesinin, “Connect Your Summer Yaz Okuma Programi” kitap okuma ve kiitiiphane
kullaniminin oyunlastirildig1 bir uygulamadir (Arkiin Kocadere ve Bag, 2017, s. 136-137).

Pierce Country Kiitiiphanesinin, “Teen Summer Challenge” kiitliphane kullanimina yonelik olusturulmus
bir oyunlastirma uygulamasidir. Pierce Country Kiitiiphanesinin, “SCOUT” 18 yas iistii yetigkinleri
kiitiiphane kullanimina yonlendirme amach kullanilan web tabanli bir oyunlastirma uygulamasidir (Arkiin
Kocadere ve Basg, 2017, s. 138).

“LibraryGame”, 6zel bir firma tarafindan gelistirilen web tabanli bir uygulama olarak Ingiltere’de dort
farkli tiniversite (University of Glasgow, The Open University, University of Huddersfield, The University of
Manchester) tarafindan kullanilmistir. Uygulamanin amaci, kiitiiphane deneyimini daha iyi hale getirmektir
(Arkiin Kocadere ve Bas, 2017, ss. 139-140).

Portland State Universitesi tarafindan, kiitiiphane ve toplum sagligi béliimiiniin is birligi ile bilgi
okuryazarlig1 egitimi vermek ve temel bilgi okuryazarligi becerilerini kazandirmak amaciyla yapilan bir
projedir (Arkiin Kocadere, 2017, ss. 140-141).

James Madison Universitesi Kiitiiphanesinin, “Tic-Tac-Toe” adindaki bulmaca iizerine uyarladigi, atifta
bulunma ve kaynak gosterme konularini ele alan bir oyunlagtirma uygulamasi bulunmaktadir. Ayni kiitiiphane,
kullanicilarin arastirma konulariyla ilgili tarama yaparken, dogru anahtar kelime sec¢imi yapmalarini
ogretmeyi hedefleyen “Magnetic Keyword Game” adinda bir oyun tasarlamistir (Kiligarslan ve Altug, 2018,
ss. 215-216).

Lycoming College Kiitiiphanesinin tasarladig1 “Goblin Threat Plagiarism Game” oyunu, kullanicilarina
intihal kavramm ogretmeyi hedeflemektedir. St. Cloud Eyalet Universitesi Kiitiiphanesi tarafindan
olusturulan bir uygulama ise kiitiiphane kullanimina yonelik kapsamli egitici bir tasarimdir (Kiligarslan
ve Altug, 2018, ss. 216-217).

Oyunlastirma, egitim-6gretimde, kiitiiphanelerde ve bircok alanda ayr1 ayr1 olmak iizere kullanilmaktadir.
Ozellikle egitim ve dgretim alaninda oldukca fazla kullanim alanina sahiptir. Literatiir taramas1 sonucunda
kiitiiphaneci yetistiren Bilgi ve Belge Yonetimi (BBY) boliimleri derslerinde kullanilmis uygulamali bir
ornege rastlanmamistir. Bu ¢calismada BBY boliimlerinde verilmekte olan kataloglama dersi, oyunlastirma
uygulamasi ile tasarlanmis ve ¢evrim ici olarak verilmistir.

4. Arastirmanin Amacg, Kapsam ve Yontemi

Aragtirmanin amaci oyunlastirmanin 6grencilerin motivasyon diizeyleri {iizerindeki etkisini ortaya
koymaktir. Bu ¢aligmanin temel arastirma sorusu, “Oyunlastirmanin 6grencilerin motivasyon diizeyleri
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tizerinde etkisi nedir?” seklinde olusturulmustur. Bu dogrultuda arastirmanin hipotezi; “Oyunlastirmanin
ogrencilerin motivasyon diizeyleri lizerine olumlu etkisi vardir.” seklinde belirlenmistir. Bu arastirmanin
evreni 2022-2023 egitim-0gretim y1l1 gliz donemi, Kadirli Sosyal ve Beseri Bilimler Fakiiltesi, Bilgi ve Belge
Yénetimi Boliimii 6grencilerinden (123 dgrenci) olusturmaktadir. Orneklemin belirlenmesinde ¢alismanin
yapildig1 2022-2023 egitim-6gretim y1l1 giiz donemi boyunca 3. sinifta gevrim i¢i kataloglama dersini alan 37
ogrenci esas alinmistir. Cevrim i¢i kataloglama dersine 37 6grenci katilmistir. Sorular 33 68renci tarafindan
goniilliiliik esasiyla cevaplanmistir. Dolayisiyla ¢alismanin 6rneklemi 33 kisiden olugsmaktadir. Her 6grenci,
bir soruya birden fazla cevap vermistir. Arastirmada veriler, kataloglama dersi kapsaminda oyunlastirilmig
ders plan1 uygulanan 6grencilere acik uclu nitel sorularin sorulmasi ile elde edilmistir. Ogrencilerin verdikleri
cevaplar kodlanarak sistematik bir analiz yapilmistir. Sorular oyunlastirma alaninda bir uzman tarafindan
hazirlanmgtir. Ogrencilerden alinan cevaplar ise iki ayr1 uzman tarafindan degerlendirilmistir. Bu makale
icin Osmaniye Korkut Ata Universitesi Sosyal Bilimler Bilimsel Arastirma ve Yayin Etigi Kurulu'ndan
(07.08.2023-17611) izin almmustir. Ogrencilere sorulan sorular asagida belirtildigi gibidir

Derse ilk bagladiginizda neler hissettiniz?

Tiim ders siirecini diisiindiigiintizde sizi en ¢ok motive eden unsur ne oldu?

Ders boyunca en ¢ok hangi ac¢idan zorlandiniz?

Dersin oyunlastirilmig bir tasarimla sunulmasi hakkinda ne diisiiniiyorsunuz? Diger derslerde kullanilan
yontemlerden farkli oldugunu diisiiniiyor musunuz?

Sizce bu yontemin avantaj ve dezavantajlar1 nelerdir?

6. Bu yontemin farkli derslerde/arkadaglariniz i¢in kullanilmasini onerir misiniz?

7. Bu yontemle ilgili sizce gelistirilebilecek yonler nelerdir?

L

b

Aragtirmada, nitel aragtirma yontemlerinden eylem arastirmasi yontemi kullanilmigstir. Eylem aragtirmast,
“uygulamada meydana gelen sorunlarin anlasilmasi ve ¢oziilmesine yonelik olarak uygulayicilarin tek
baglarina ya da bir arastirmaci ile birlikte uygulama siirecini caligmalarini icerir. Arastirmacinin veriye
yakin olmas1 onemlidir. Siire¢ odaklidir. Belirli bir siirecin kendi ortami i¢inde uzun bir siire caligilmasi
ve odaklanilan soruna iliskin veri toplanmasi so6z konusudur. Coziimiin uygulanmasi ve sonuglarinin
degerlendirilmesi eylem arastirmasinin siireci i¢cinde yer alabilmektedir” (Yildirim ve Simsek, 2021, s. 70-71).
Arastirmada desen olarak eylem arastirmasi tiirlerinden teknik/bilimsel/igbirlikci eylem arastirmasi deseni
kullanilmistir. Teknik/bilimsel/isbirlik¢i eylem arastirmasinda, “daha 6nceden belirlenen kuramsal bir gerceve
icinde bir uygulamayi test etmek ya da degerlendirmek amacglanmaktadir. Ele alinan kuramsal cerceveye
hakim bir aragtirmacinin rehberliginde uygulayici yeni bir yaklasimi uygulamaya koyabilmekte ve bu siire¢
arastirmaci tarafindan analiz edilerek uygulamaya iligskin bir degerlendirme yapilabilmektedir” (Yildirim ve
Simsek, 2021, s. 320). Calismada eylem arastirmasindan, oyunlastirmanin 6grencilerin motivasyon diizeyleri
tizerindeki etkisini ortaya koymak i¢in yararlanilmigtir. Bu sayede oyunlastirmanin kataloglama dersinde
kullanilmasi ile ilgili 68rencilerin his durumlari, oyunlastirmanin ders siireci boyunca motivasyonlarina etki
unsurlari, dersin oyunlastirilmig bir tasarimla sunulmasi hakkindaki 6grenci diisiinceleri, oyunlastirmanin
derste kullanimi1 hakkindaki avantajina ve dezavantajina iligkin goriisleri, oyunlastirma onerisinin farkl
derslerde kullanilmasi ile ilgili 6neri durumlar1 ve uygulamada gelistirilmesini diisiindiikleri yonler
hakkindaki diisiinceleri ortaya koyulmaya ¢alisilmigtir. Oyunlastirma modellerinden agirlikli olarak Octalysis
oyunlagtirma modelinden yararlanilmistir. Octalysis, Tayvanli oyun tasarimeisi Yu-kai Chou’nun gelistirdigi
bir oyunlagtirma modelidir. Sekil 1’de ele aliman Octalysis, octagen (sekizgen) ve analysis (analiz)
kelimelerinin birlesiminden olugsmakta ve insani motive eden 8 temel duyguyu ifade etmektedir. Bunlar
Yu-kai Chou tarafindan “Core Drive (¢ekirdek siiriicii)” olarak adlandirilmistir (Yilmaz, 2018, s. 122).

Octalysis, oyunlardaki motivasyonu saglayan 8 temel duyguyu ifade eder. Sekizgenin iist kismi pozitif
duygulari, alt kismu ise negatif duygular icerir. Ortada kalan 2 duygu ise yerine gore negatif veya pozitif
olabilir. Yu-kai Chou asagida belirtildigi gibi pozitif ve negatif ifadelerini beyaz ve siyah sapka olarak
adlandirmistir (Chou, 2017, s. 371).

White Hat Core Drive (Beyaz Sapkali Nedenler):
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Core Drive (Cekirdek Siiriicii) 1: Epic Meanning (Anlam Yiikleme)

Core Drive (Cekirdek Siiriicli) 2: Development & Accomplishment (Bagarma)
Core Drive (Cekirdek Siiriicii) 3: Empowerment of Creativity (Yetki)

Black Hat Core Drive (Siyah Sapkali Nedenler):

Core Drive (Cekirdek Siiriicii) 1: Scarsity & Impatience (Kitlik)

Core Drive (Cekirdek Siiriicii) 2: Unpredictability & Curiosity (Ongoriilemezlik)
Core Drive (Cekirdek Siiriicii) 3: Loss & Avoidance (Kaginma)

Sekil 1: Octalysis Modeli (Bolat, 2022, s. 176)

5. Arastirmanin Uygulamasi

Tasarim kurgusu, bilgi kahramanlar1 adi verilen 6grencilerin (oyuncularin) yolculugu {iizerinden
tasarlanmistir. Burada “yolculuk™ kavrami olarak ele alinan ifade 6grencilerin (oyuncularin) tasarlanmig
ders plan1 cercevesinde, her hafta yerine getirdikleri dersin uygulamasi olan katalog kaydi gorevleri,
kazandiklar odiiller ve statiilerle beraber ilerleme ve sonuca ulagsma asamalarinin tiimiinii ifade etmektedir.
Oncelikle birinci ders baglamadan 6nce biitiin 6grenciler, bir e-posta ile yolculuga davet edilmis ve burada
oyunlagtirmanin tetikleyici unsurundan faydalamilmistir. Ilerleyen haftalarda, her hafta olmak suretiyle
dersin igerigi ile ilgili katalog kaydi gorev olarak verilmeye devam edilmistir. Buna karsilik puan ve
yildiz kazanilmigtir. Derse devam ile ilgili olarak katildiklar1 her ders i¢in bir yildiz kazanmiglardir.
Tablo 1’de goriildiigii lizere derse ilk katilimiyla biitiin 68renciler Caylak Katalogcu statiisii kazanmus,
dersin devamindaki haftalarda ise topladiklar1 puan ve yildizlarla; Kalfa Katalogcu, Uzman Katalogcu,
Profesor Katalogcu gibi statiiler kazanmislardir. Dersin sunumu igerisine sifreler gizlenerek merak duygusu
olusturulmus ve bu noktada 6ngoriilemezlik unsurundan yararlanilmasgtir.

Her hafta verilen gorevlerin siirelerinin dolmasina yakin, 6grencilere (oyunculara) “gec kaliyorum” duygusu
yasatmak i¢in tetikleyici mesajlar (vaktin daraliyor, zamanin azaliyor ve acele et, vb.) atilmistir. Bununla da
gorevlerin yetismemesi durumunda kaginma yani kazanimlar1 kaybetme ve zamanin az kalmasindan dolay1
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kitlik unsurundan faydalanilmigtir. Ayrica her hafta verilen ve dersin uygulamasi olan gorevleri zamaninda
yerine getiremeyenlerin arkada kalmasin1 6nlemek icin, sonraki haftada yeni bir sans taninmis ve daha fazla
gorev (katalog kaydi yapmak) yerine getirmek suretiyle telafi imkani verilmistir. Bununla birlikte geri kalan
veya ilgisi azalan 68rencileri harekete gecirmek igin tetikleyici olarak mesaj ve e-posta atilmistir. Yine
ilerleyen haftalarda gorevler grup olarak verilmis ve katalog kayitlarin1 arkadaslar ile birlikte yardimlasarak
yapmalarin saglamak suretiyle sosyal etki unsurundan (grup caligmasi vb.) yararlanilmustir.

Cevrim ici olarak yapilan ders donemi boyunca (10 hafta) ve li¢ hafta grup, ii¢ hafta bireysel olmak iizere
alt1 hafta Kahoot (2023) uygulamasi iizerinden dersin igerigi ile ilgili yarismalar yapilmig ve birincilere
planetaryum gosterimi ve kitap gibi tesvik edici kiigiik hediyeler 6diil olarak verilmistir. Yarigmalarda
birinci olma arzusunun verdigi rekabet ortami olusturulmus ve bdylece motivasyonu yiikselten rekabet
duygusundan faydalanilmistir. Ayrica donem sonunda, dersin anlatim asamasinda sunuma gizlenmis sifreleri
bulup tamamlayan ilk ii¢ kisiye ve profesor katalogcu unvanini kazanan bir kisiye cesitli cevrim i¢i egitimlere
ticretsiz katilim odiilleri verilmistir. Bir kazanim saglamak icin gorevleri yerine getirmek kiside motivasyonu
ylikselten basarma duygusunu olusturur. Bu dogrultuda verilen odiillerle Octalysis modelindeki basarma
unsurundan faydalanilmistir. Ders donemi boyunca, dersin pratigi olan katalog kaydi gorevleriyle ilgili gerek
ders esnasinda gerekse birebir olmak suretiyle geribildirimler verilmistir. Boylece 68rencinin eksiklerini
goriip, kendi durumunu analiz etme firsati verilerek kendini gelistirme olanagi saglanmistir. Tasarimda
eglence unsuru olarak, “bir kelimeden hikaye tiiretmek™ icerikli bir oyun diisiiniilmiis fakat 6grencileri
motive etmedigi goriilerek tasarimdan ¢ikartilmigtir.?

Tablo 1: Statii Tablosu

Caylak Katalogcu Derse ilk katildiginda
Kalfa Katalogcu 9-14 aras1 yildiz, 15-20 arasi puan alanlar
Uzman Katalogcu 15-20 aras1 y1ldiz, 20-30 aras1 puan alanlar

Eksiksiz biitiin goérevleri yerine getirip tam

Profesor Katalogcu
puan alanlar

6. Bulgular ve Degerlendirme

Cevrim ici oyunlastirilmis kataloglama dersini alan 68renci sayis1 37°dir. Bu 6grencilerden 33’ sorulara
goniillii olarak cevap vermislerdir. Degerlendirmeler oransal olarak ele alinmistir.

Sekil 2°de “Derse ilk basladiginizda neler hissettiniz?” sorusunun yanitlarina yer verilmistir. Bu sorunun
sorulmasindaki amag, 6grencilerin ¢cevrim i¢i kataloglama dersini oyunlastirilmis ders plani ¢ercevesinde
aliyor olmalarindan otiirii icinde bulunduklari his durumlarmi ortaya koymaya ¢alismaktir. Ogrencilerden
alman cevaplar incelenmistir. Merak (%17,24), onyarg:1 (%17,24) ve endise (%15,52) oranlar1 6grencilerin
icinde bulunduklari en yiiksek his durumlarini ifade ederken bilgisi yok (%3,45) orani ise icinde bulunduklar1
en diisiik his durumlarin ifade etmektedir.

Ogrencilerin “Derse ilk basladigimizda neler hissettiniz?” sorusuna verdikleri cevaplar arasinda en fazla
merak, heyecan, endise ve Oonyargi ifadeleri gegmektedir. Bunlarin yaninda bilgisi yok, sasirma, farkli bulma,
garipseme, ¢ocuk¢ca bulma gibi ifadeler de ge¢mektedir. Yine endise ve korku gibi olumsuz duygular
hisseden ogrencilerin, bu duygu ve diisiincelerinin altinda yatan sebebin oyunlastirilmig ders planinin
cevrim i¢i uygulanmasindan otiirii ve bilinmezlik duygusundan kaynaklandigi diisiiniilmektedir. Soruya
baz1 6grencilerin verdigi cevaplar su sekildedir:

“Dersin icerigini bilmedigimiz i¢cin merak duygumuz artt1.”

2 Oyunlagtirma tasarimi uygulama siireci boyunca siirekli gozetim altinda tutulmali ve iglemeyen yanlar siire¢ igerisinde yeniden gdzden gegirilmelidir.
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Sekil 2: BBY Ogrencilerinin His Durumlari

“IIk kez bdyle bir derste bulunmak beni heyecanlandird1.”

“Derse ilk bagladigimizda dersin nasil ve ne sekilde gececegini diistindiim.”
“Heyecan, korku, endise hissettim ve merak ettim.”

“IIk olarak bu ders hakkinda bilgim yoktu, biraz onyargili yaklastim.”
“Sasirdim clinkii boyle oyunlastirilmis dersi ilk defa duydum.”

Sekil 3’te “Tiim ders siirecini diisiindiigiiniizde sizi en cok motive eden unsur ne oldu?” sorusunun
yanitlarina yer verilmistir. Bu sorunun sorulmasindaki amag, tiim ders siireci boyunca her bir 6grencinin
motivasyon kaynagini tespit etmektir. Ders ici aktiviteler (%30,77), ogrenme istegi (%17,31) ve
oyunlastirmanin bilesenleri (%15,38) oranlar1 6grencilerin en yiiksek motivasyon unsurlarini ifade ederken
takim caligsmasi (%1,92) orani ise en diisiik motivasyon unsurunu ifade etmektedir.

Sekil 3: BBY Ogrencilerinin Motivasyon Unsurlar

Ogrencilerin “Tiim ders siirecini diisiindiigiiniizde sizi en cok motive eden unsur ne oldu?” sorusuna
verdigi cevaplar arasinda en fazla ders i¢i aktiviteler, 6grenme istegi ve oyunlastirmanin bilesenleri ifadeleri
gecmektedir. Bununla birlikte ders i¢i etkinlik, puan, dersin anlatilma sekli ve rekabet gibi ifadeler de
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gecmektedir. Ayrica kendilerini hicbir seyin motive etmedigini ifade etmek gibi olumsuz duygular hisseden
ogrencilerin bu duygularinin altinda yatan nedenin, oyunlastirilmis ders planinin uygulanmasina duyduklari
ilgisizlik oldugu diisiiniilmektedir. Soruya bazi 6grencilerin verdigi cevaplar su sekildedir.

“Ders sonrasinda yapilan yarigsmalar ve sifreli sorular, en ¢ok da hocanin bizim anlamamiz i¢in hig
bikmadan sikilmadan dersi anlatmas1”

“Dersin oyunlastirilmig olmasi ve eglenceli gegmesi beni motive eden en 6nemli seylerdir.”

“Oyunlar, bilmeceler, yarigsmalar, 6diiller”

“Uzman katalogcu oldugumda motive olmustum.”

“Ders siireci boyunca beni motive eden sey ileride bu igleri yardim almadan, alanimda uzman bir sekilde
yapacak olmam.”

“Tiim ders boyunca motive oldugum pek soylenemez.”

Sekil 4’te “Ders boyunca en ¢ok hangi acidan zorlandiniz?” sorusunun yanitlarina yer verilmistir. Bu
sorunun sorulmasindaki amag, tiim ders siireci boyunca her bir 6grencinin zorlanma unsurunu tespit etmektir.
Cevrimici (%27,03), teknik sorunlar (%24,32) ve ders uygulamalari (%16,22) oranlar1 6grencilerin en yiiksek
zorlanma unsurlarini ifade ederken ezber ve ders siiresi (%35,41) orani ise en diisiik zorlanma unsurunu ifade
etmektedir.

Sekil 4: BBY Ogrencilerinin Zorlanma Unsurlar

Ogrencilerin “Ders boyunca en cok hangi acidan zorlandiniz?” sorusuna verdigi cevaplar arasinda cevrim
ici, teknik sorunlar ve ders uygulamalari ifadeleri gegmektedir. Bununla birlikte MARC kayitlar1 ve 6dev
gibi ifadeler de gecmektedir. Yine ders siiresi, ¢cevrim i¢i ve ezber gibi kavramlar belirten 6grencilerin
diistincelerinin altinda yatan sebebin, dersin ¢evrim i¢i olmasindan otiirii yasadiklari teknik problemlerden
dolay1 oldugu diisiiniilmektedir. Ogrencilerin derste zorlandiklar1 sebeplere dikkat edildiginde, zorlanma
sebeplerinin oyunlastirilmig ders planindan ziyade teknik sebeplerden kaynaklandig1 gézlemlenmistir. Soruya
bazi 6grencilerin verdigi cevaplar su sekildedir,

“Zorlanmadik, eglenceli ve verimli gecti.”

“Cevrim i¢i olmasi bizi biraz zorlad1 agikg¢asi ¢iinkii dersin yiiz ylize olmasi daha fazla avantaj saglardi
diye diistiniiyorum.”

“Zorlandigim alan yok.”

“MARC kayitlarini olusturmak ve kiitiiphanede kaynak olmamas1.”

“Cevrim i¢i oldugu i¢in ¢ok zorlandik™

“Internet sikintis1. Hi¢ ¢cekmedi ve derse giremedik.”

“Ders boyunca en ¢ok haftalik 6dev olmasi beni zorladi.”
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Sekil 5’te “Dersin oyunlastirilmig bir tasarimla sunulmasi hakkinda ne diistintiyorsunuz? Diger derslerde
kullanilan yontemlerden farkli oldugunu diistiniiyor musunuz?” sorusunun yanitlarina yer verilmistir. Bu
sorunun sorulmasindaki amag, 68rencilere hali hazirda verilmekte olan oyunlastirilmis ders plani tasarimi
ve yontemleri hakkindaki diisiincelerini tespit etmektir. Farkli bulma (%28,21), eglenceli (%26,92) ve giizel
(%14,10) oranlar1 6grencilerin en yiiksek olumlu diisiinme ve farkli degil (%1,28) orani ise en diigiik olumsuz
diistince oranini ifade etmektedir.

Sekil 5: Dersin Tasarim Durumu

Ogrencilerin “Dersin oyunlastirilmis bir tasarimla sunulmas: hakkinda ne diisiiniiyorsunuz? Diger derslerde
kullanilan yontemlerden farkli oldugunu diisiiniiyor musunuz?” sorusuna verdigi cevaplar arasinda en fazla
farkli bulma, eglenceli ve verimli ifadeleri gecmektedir. Bununla birlikte anlama kolaylig1, begenmeme ve
keyifli gibi ifadeler de gecmektedir. Ayrica 68renciler tarafindan farkli degil, cocukca ve yorum yok gibi
olumsuz ifadeler de kullanilmistir. Ogrencilerin olumsuz duygu ve diisiincelerinin altinda yatan sebebin,
agirlikli olarak oyunlastirllmig ders plani tasariminin lisans diizeyine uygun olmadigi diisiincesi oldugu
diisiiniilmektedir. Soruya baz1 68rencilerin verdigi cevaplar su sekildedir.

“Oyunlastirilmis sunumlar iiniversite 6grencileri i¢in olmamasi lazim ve diger derslerden farkli yontemleri
var.”

“Bizim diizeyimize yeni denenmeye baglanan bir tasarim oldugu icin ilk basta alismak zaman aldi.
Derslerden hemen sonra yapilan yarismalarin ve oyunlarin diger derslerden farkli oldugu i¢in daha verimli
oldugunu diisliniiyorum.”

“Diger derslerden farkli olarak yaptigimiz oyunlastirma ilk 6nce tuhaf gelse de sonradan eglenceli bir hale
geldi. Tabii ki diger derslerden farli ve bana gore daha cekiciydi.”

“Dersin oyunlastirilmasi biraz ¢cocukcaydi. Benim ilgimi ¢ekmedi.”

“Yarigmalar eglenceli bir vaziyet olusturdu ve dersi daha giizel hale getirdi.”

“Diger derslerde kullanilan yontemlerden tamamen farkli ve eglenceliydi. Dersi daha iyi anlamamizi
sagladi.”

“Ogrenim agisindan yararli ve basarili buluyorum. Keyifli ve eglenceli bir deneyim.”

“Bence lniversitelere uygun degil ¢iinkii ipuglarini bulacagim diye derse dikkatimi veremiyordum. Bence
farkl1 degildi, sadece bu tasarimda ipugclar1 ve odiiller vardi.”

Sekil 6’da “Sizce bu yontemin avantaj ve dezavantajlar1 nelerdir?” sorusunun yanitlarina yer verilmistir.
Bu sorunun sorulmasindaki amag, oyunlastirma yonteminin 68renciler agisindan avantaj ve dezavantaj
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durumlarim tespit etmektir. Eglenerek 6grenme (%21,05), 6grenme kolaylig1 (%15,79) ve dezavantaji yok
(%13,16) oranlar1 avantaj durumunu belirtirken, cevrim ici olmasi (%22,37) orani ise dezavantaj durumunu
ifade etmektedir.

Sekil 6: Oyunlastirmanin Avantaj ve Dezavantajlari

Ogrencilerin “Sizce bu yontemin avantaj ve dezavantajlar1 nelerdir?” sorusuna verdigi cevaplar arasinda
avantaj olarak eglenerek 0grenme, 6grenme kolaylig1 ve dezavantaji yok ifadeleri gegmektedir. Bununla
birlikte motive edici, dikkat artirici, pratik 6grenme ve daha iyi anlama gibi ifadeler de gegmektedir. Ayrica
dezavantaj olarak ¢evrim ici olmasi ve lisans diizeyine uygun degil ifadeleri kullanilmustir. Ogrencilerin
olumsuz olarak nitelendirdigi bazi unsurlar, dogrudan oyunlastirilmis ders plani ile alakali olmayip,
teknik sorunlar ve web 2.0 araglarinin bazilariin belirli katilim sinirina sahip olmasindan kaynaklandig:
diisiiniilmektedir. Soruya baz1 68rencilerin verdigi cevaplar su sekildedir.

“Avantajinin fazla oldugunu, dezavantajinin olmadiginm diisiiniiyorum.”

“Dezavantaji cevrim i¢i olmasi, avantaji ise dersten sonra yapilan oyunlar ve ddevlerle islediklerimizin
daha akilda kalic1 oluyor olmasi.”

“Bu yontemin avantajlar1 bana dersi sevdirmesi ve derse daha ¢ok girme istegi vermesi, dezavantaji ise
oyunlar1 kaybedince kotii olmasi.”

“Bu yontemin pek avantaji yok, dezavantaji ise ¢cok cocukga olmasi.”

“Avantaj1 eglenceli cilinkii kataloglama zor bir ders, biraz kolaylastirdi. Dezavantaji ¢cevrim i¢i olmasi,
internet sikintis1 ¢ektik.”

“Avantajlart dersten ¢abucak sikilmamizi onlemistir. Daha kolay ve pratik olmustur. Dezavantaji ise
uygulama acisindan eksik ve yetersiz olmasi.”

“Dersin avantaji arkadasimizla birlikte eglenerek ders islememiz, dezavantaji ise dersin cevrim igi
olmasidir.”

Sekil 7°de “Bu yontemin farkli derslerde/arkadaslariniza kullanilmasini onerir misiniz?” sorusuna verilen
yanitlara yer verilmistir. Bu sorunun sorulmasindaki amacg, oyunlagtirmanin egitim-6gretimde Onerme
durumunu tespit etmektir. Toplam 33 68renci tarafindan cevaplanan soru 27 6grenci tarafindan evet (%82), 5
dgrenci tarafindan ise hayir (%16) oraniyla cevaplanmustir. 1 Ogrenci ise fikrim yok (%3) cevabini vermistir.

Ogrencilerin “Bu yontemin farkli derslerde/arkadaglariniza kullanilmasini Onerir misiniz?” sorusuna
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Sekil 7: BBY Ogrencilerinin Oyunlastirmayr Onerme Durumlari

verdigi cevaplarla 6grencilerin dersi onerme durumlari ele alinmstir. Ogrencilerin %82’sinin evet cevabiyla
dersi Oneriyor olmasi, oyunlastirilmig ders plani uygulamasinin 6grencilerin motivasyon diizeyleri lizerinde
olumlu sonuglar verdigini gostermektedir. Ogrencilerin %15’inin hayir cevabmi vermesinin nedeni ise
oyunlastirmay1 lisans diizeyine uygun bulmamalar1 oldugu tespit edilmistir.

Sekil 8: Ders Siirecinde Oyunlastirmay1 Gelistirme Onerileri

Sekil 8’de “Bu yontemle ilgili sizce gelistirilebilecek yonler nelerdir?” sorusuna verilen yanitlara yer
verilmigtir. Bu sorunun sorulmasindaki amag, oyunlastirma yontemi ile ilgili iyilestirme fikir ve Onerilerini
tespit etmektir. Fikrim yok (%23,08), teknolojinin daha etkin kullanilmasi (%?20,51) ve aktivite sayis1 ve
cesitliliginin artiritlmasi (%15,38) ile en yiiksek gelistirme oOnerilerini ifade etmektedir. Teknik alt yapinin
tyilestirilmesi, tasarim lisans diizeyine uygun hale getirilmeli, sifre ve gorev sayilarinin diizenlenmesi (%2,56)
ise en diisiik gelistirme Onerileri olarak tespit edilmistir.

Ogrencilere “Bu yontemle ilgili sizce gelistirilebilecek yonler nelerdir?” sorusu sorulmustur. Ogrencilerin
cevaplari incelenmistir. Cevaplar arasinda en fazla fikrim yok, teknolojinin daha etkin kullanilmasi ve aktivite
say1s1 ve c¢esitliliginin artirilmasi ifadeleri gegcmektedir. Ayrica teknik alt yapinin iyilestirilmesi, tasarimin
lisans diizeyine uygun hale getirilmesi ve gorev sayilarinin diizenlenmesi gibi olumsuz oneriler de ifade
edilmektedir.

Soruya bazi1 6grencilerin verdigi cevaplar su sekildedir:
“Daha farkli, eglenceli 0grencinin dikkatini cekecek ve odaklanmasini saglayacak uygulamalardan
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yararlanilabilir.”
“Daha fazla 6diil olmas1 6grencileri motive edebilir.”
“Dersin teknik aksakliklar olmadan islenmesini isterdim”
“Ders uygulamasi ile ilgili olan gorevlerin daha fazla olmas1”
“Her seyin dozunda oldugunu diisiiniiyorum.”
“Yarigmalara sinirli kisiler degil de herkesin girip yarismalara dahil olmas1 daha iyi olabilir”

7. Tartisma ve Sonug

Bu ¢alismanin bulgularindan ve literatiir taramasindan hareketle, oyunlastirmanin diger alanlarda oldugu
gibi lisans diizeyindeki 6gretimde de oldukca olumlu etkisi oldugu goriilmektedir (Soylu ve Kiilcii, 2021).
Ogrencilerin ilk defa bir dersi oyunlastirilmis ders plani cercevesinde aliyor olmasi 6grencilerde merak
duygusunu arttirdig1 diistiniilmektedir. Bununla birlikte 6grenciler dersin islenis yontemini farkli ve eglenceli
bulmus ve ders ici aktivitelerde eglendiklerini belirtmislerdir. Bu durumun 68rencilerin derse olan ilgisini
ve katilimini olumlu etkiledigi goriilmiistiir. Literatiirde baz1 ¢alismalarda oyunlastirmanin, derse aktif ve
yiiksek katilimi sagladigr belirtilmistir (Cozar-Gutiérrez ve Sédez-Lopez, 2016; Yiksel ve Canli, 2019).
Ayrica oyunlastirmanin 6grenmeyi olumlu etkiledigi ve bununla birlikte konuya iligkin bilgilenmeyi artirdig1
goriilmiistlir (Pesare, Roselli, Corriero ve Rossano, 2016; Mese ve Dursun, 2018). Bu agidan elde edilen
sonuglar literatiir ile benzerlik gostermektedir.

Ders ici aktivitelerin ve 68renme isteginin OZrencilerin motivasyonunu yiikselten unsurlar oldugu
belirlenmistir. Bu durum oOgrenciler iizerinde Ogrenme istegini yiikselterek kalici 6grenmeyi olumlu
etkiledigi, derse katilimini artirdif1 ve dersten sikilmayi Onledigi tespit edilmistir. Yapilan ¢alismalarda
oyunlastirmanin, derse ilgiyi artirdigi, sorumluluk duygusu olusturdugu ve dersi eglenceli hale getirdigi gibi
etkilerinden dolay1 6grencilerin oyunlastirmaya olumlu baktig1 goriilmiistiir (Alsancak Sirakaya, 2020; Mese
ve Dursun, 2018; Buckley ve Doyle, 2016). Oyunlastirma, motivasyonu 6nemli derecede olumlu etkilemekte
ve ylikseltmektedir (Sezgin, Bozkurt, Yilmaz ve Linden, 2018; Pesare, Roselli, Corriero ve Rossano, 2016;
Hamzah, Ali, Saman, Yusoff, ve Yacob, 2015; Alsancak Sirakaya, 2020).

Ogrenciler, oyunlastirma yonteminin derste §grenme kolaylig1 sagladigim belirtmis ve eglenerek 6grenmeyi
avantajli bir durum olarak gordiiklerini ifade etmislerdir. Fakat bir takim teknik sikint1 ve alt yap1 eksiklikleri
yasamalarindan Otlirii dersin ¢cevrim ici olarak verilmesini dezavantaj olarak gordiiklerini belirtmislerdir. Bu
aksaklik ve eksiklikleri goz ardi edecek olursak yapilan bazi ¢alismalarda, oyunlastirmanin e-6grenmede
olumlu sonuclar verdigi ve ¢cevrim i¢i derslerde de kullanilabilecegi sonucuna ulagilmistir (Sezgin, Bozkurt,
Yilmaz ve Linden, 2018; Mese ve Dursun, 2018).

Kahoot uygulamasi ile yapilan yarigsmalar 6grenciler iizerinde rekabet duygusu olusturmustur. Bu duygu
bazi 6grencilerde olumlu etki verirken (heyecan, basarma istegi, motivasyonu yiiksek tutma gibi) bazi
ogrencileri ise olumsuz olarak (kaybetme korkusu gibi) etkilemistir. Bununla birlikte baz1 caligmalarda
ogrencilerde, rekabetin hirs yaratip olumsuz etkileyebilecegi veya kaybetme duygusunun kotii hissettirdigi
gibi olumsuz sonuclar da dogurabilecegi diistincesi vardir. Ayrica olumlu ya da olumsuz olmas1 motivasyonun
icsel veya dissal olusuna gore degisebilecegi, uzun vadeli bir olumlu etki isteniyorsa tasarimda igsel
motivasyona onem verilmesi ve tasarimin iyi planlanmasi gerektigi ortaya koyulmustur (Demir ve Yildirim,
2016; Yildiz, Kayaduman ve Kursun, 2021).

Bazi 6grenciler tarafindan oyunlagtirmanin cocuk¢a bulunmasi ve lisans diizeyine uygun goriillmemesi bu
ogrencilerin motivasyon kaynaginin yakalanamamis oldugunu gostermektedir. Her bir bireyin motivasyon
kaynagi farklilik gosterebilmektedir. Fakat kalabalik bir grup tizerinde oyunlastirma tasarimi yapilirken her
bir bireyin motivasyon kaynaginin ayri ayri ele alinamamasindan Otiirii baz1 6grencilerin olumsuz bakig
acisina sahip olmasi beklenebilecek bir durumdur.

Genel bir degerlendirme ile bakilacak olursa oyunlastirma yonteminin %82 oranla 6nerilmesi, ¢cevrim igi
ders uygulamasinin basarili oldugunu ve oyunlastirmanin egitim-ogretimde faydali bir yontem oldugunu
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ortaya koymustur. Baz1 calismalarda da oyunlastirmanin e-6grenmede de olumlu sonuglar ortaya koydugu
belirtilmistir (Sezgin, Bozkurt, Yilmaz ve Linden, 2018; Mese ve Dursun, 2018). Dolayisiyla arastirmanin
sonuclart mevcut literatiirdeki sonuglarla Ortiismektedir. Bu calismanin bulgu ve sonuglarimin yeni
arastirmalara katki saglayacag diisiiniilerek su 6nerilerde bulunmak miimkiindiir;

e Yapilan calismanin cevrim i¢i bir sekilde uygulanmig bir ders plani olmasi sebebiyle yapilacak yeni
calismalarin gelistirilmesine katki saglayacagi diisiiniilmektedir.

e Cevrim ici bir sekilde uygulanacak olan yeni arastirmalarda yasanabilecek teknik sikinti ve alt yap1
sorunlarinin Oniine gecilmesi ve gerekli diizenlemelerin yapilmasi oyunlastirma yontemiyle verilecek
olan derslerin verimli bir sekilde islenebilmesi agisindan 6nemlidir.

e Oyunlagtirmanin farkli seviyelerdeki egitim-6gretim diizeylerine etkisi iizerine arastirmalar yapilabilir.

e Oyunlastirmanin egitim-68retimde olusturdugu olumlu etkisi diisiiniilerek egitim-0gretim kurumlarinin
miifredatlarina uygun olarak hazirlanacak oyun tabanli 6grenme, oyunlastirma uygulamalar1 gibi
unsurlarin adapte edilmesi ile egitim-0gretim programlarinin gelistirilmesine katki saglayacagi
diistintilmektedir.

e Dijital yerliler olarak adlandirilan giiniimiiz genclerinin sabirsiz ve hizli tiiketim odakli olmalari
nedeniyle derslerden cabuk sikilma egilimi icerisinde olduklar1 bilinmektedir. Onlarin beklentilerini
kargsilayabilecek ders ortamlarinin olusturulmasi egitim-0gretimde verimliligin artirilmasina katki
saglayabilecegi diistiniilmektedir.

e Oyunlastirilmig ders plan1 uygulamasina dahil olan 6grencilerin calismaya katilmadan 6nceki ve sonraki
duygu ve diislincelerini ortaya koyabilecek duygu analizleri yapilabilecegi diisiiniilmektedir.
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Gonderilen makaleler derginin amag¢ ve kapsamina uygun olmalidir. Orijinal, yayinlanmamis ve bagka bir dergide
degerlendirme siirecinde olmayan, her bir yazar tarafindan icerigi ve gonderimi onaylanmig yazilar degerlendirmeye
kabul edilir.

Makale yayinlanmak iizere Dergiye gonderildikten sonra yazarlardan hicbirinin ismi, tiim yazarlarin yazili izni olmadan
yazar listesinden silinemez ve yeni bir isim yazar olarak eklenemez ve yazar siras1 degistirilemez.

Intihal, duplikasyon, sahte yazarlik/inkar edilen yazarlik, arastrma/veri fabrikasyonu, makale dilimleme, dilimleyerek
yayin, telif haklar ihlali ve ¢ikar catismasinin gizlenmesi, etik dis1 davraniglar olarak kabul edilir. Kabul edilen etik
standartlara uygun olmayan tiim makaleler yayindan ¢ikarilir. Buna yayindan sonra tespit edilen olasi kuraldigi, uygun-
suzluklar iceren makaleler de dahildir.

intihal

On kontrolden gegirilen makaleler, iThenticate yazilimi kullamlarak intihal icin taranir. intihal/ kendi kendine intihal
tespit edilirse yazarlar bilgilendirilir. Editorler, gerekli olmasi halinde makaleyi degerlendirme ya da iiretim siirecinin
cesitli agsamalarinda intihal kontroliine tabi tutabilirler. Yiiksek benzerlik oranlari, bir makalenin kabul edilmeden 6nce
ve hatta kabul edildikten sonra reddedilmesine neden olabilir. Makalenin tiirline bagli olarak, bunun oranin %15 veya
%20’den az olmas1 beklenir.

Cift Kor Hakemlik

Intihal kontroliinden sonra, uygun olan makaleler bas editor tarafindan orijinallik, metodoloji, islenen konunun énemi ve
dergi kapsami ile uyumlulugu acisindan degerlendirilir. Editor, makalelerin adil bir sekilde ¢ift tarafli kor hakemlikten
gecmesini saglar ve makale bicimsel esaslara uygun ise, gelen yaziy1 yurti¢inden ve /veya yurtdisindan en az iki hakemin
degerlendirmesine sunar, hakemler gerek gordiigii takdirde yazida istenen degisiklikler yazarlar tarafindan yapildiktan
sonra yayinlanmasina onay verir.

Acik Erisim Tlkesi

Dergi agik erisimlidir ve derginin tiim icerigi okura ya da okurun dahil oldugu kuruma iicretsiz olarak sunulur. Okurlar,
ticari amac haricinde, yayinci ya da yazardan izin almadan dergi makalelerinin tam metnini okuyabilir, indirebilir,
kopyalayabilir, arayabilir ve link saglayabilir. Bu BOAI agik erisim tanimiyla uyumludur.

Derginin acik erisimli makaleleri Creative Commons Atif-GayriTicari 4.0 Uluslararast (CC BY-NC 4.0) olarak
lisanshdir.

Islemleme Ucreti

Derginin tiim giderleri istanbul Universitesi tarafindan karsilanmaktadir. Dergide makale yayin1 ve makale siireclerinin
yiiriitiilmesi iicrete tabi degildir. Dergiye gonderilen ya da yayin icin kabul edilen makaleler i¢in islemleme {icreti ya
da gonderim iicreti alinmaz.

Telif Hakkinda

Yazarlar dergide yayinlanan caligmalarinin telif hakkina sahiptirler ve caligmalar1 Creative Commons Atif-GayriTicari
4.0 Uluslararast (CC BY-NC 4.0) olarak lisanslidir. CC BY-NC 4.0 lisansi, eserin ticari kullanim disinda her boyut
ve formatta paylasilmasina, kopyalanmasina, ¢ogaltilmasina ve orijinal esere uygun sekilde atifta bulunmak kaydiyla
yeniden diizenleme, doniistiirme ve eserin iizerine inga etme dahil adapte edilmesine izin verir.
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ETIiK

Yayin Etigi Beyam

Bilgi ve Belge Arastirmalar1 Dergisi, yayin etiginde en yiiksek standartlara baglidir ve Committee on Publica-
tion Ethics (COPE), Directory of Open Access Journals (DOAJ), Open Access Scholarly Publishers Association
(OASPA) ve World Association of Medical Editors (WAME) tarafindan yayinlanan etik yayincilik ilkelerini ben-
imser; Principles of Transparency and Best Practice in Scholarly Publishing baglig1 altinda ifade edilen ilkeler icin:
https://publicationethics.org/resources/ guidelines-new/principles-transparency-and-best-practice-scholarly-publishing

Gonderilen tiim makaleler orijinal, yayinlanmamigs ve bagka bir dergide degerlendirme siirecinde olmamalidir. Her bir
makale editorlerden biri ve en az iki hakem tarafindan ¢ift kor degerlendirmeden gegirilir. Intihal, duplikasyon, sahte
yazarlik/inkar edilen yazarlik, arastrma/veri fabrikasyonu, makale dilimleme, dilimleyerek yayin, telif haklari ihlali ve
cikar catigmasinin gizlenmesi, etik dig1 davraniglar olarak kabul edilir.

Kabul edilen etik standartlara uygun olmayan tiim makaleler yayindan ¢ikarilir. Buna yayindan sonra tespit edilen olasi
kuraldis1, uygunsuzluklar iceren makaleler de dahildir.

Arastirma Etigi

Bilgi ve Belge Arastirmalar1 Dergisi arastirma etiginde en yliksek standartlar1 gozetir ve asagida tamimlanan uluslararasi
aragtirma etigi ilkelerini benimser. Makalelerin etik kurallara uygunlugu yazarlarin sorumlulugundadir.

e Aragtirmanin tasarlanmasi, tasarimin gozden gecirilmesi ve arastirmanin yiiriitiilmesinde, biitiinliik, kalite ve
seffaflik ilkeleri saglanmalidir.

e Aragtirma ekibi ve katilimcilar, arastirmanin amaci, yontemleri ve ongoriilen olasi kullanimlari; arastirmaya
katilimin gerektirdikleri ve varsa riskleri hakkinda tam olarak bilgilendirilmelidir.

e Arastirma katilimcilarinin sagladigi bilgilerin gizliligi ve yanit verenlerin gizliligi saglanmalidir. Arastirma katilim-
cilarin 6zerkligini ve sayginligini koruyacak sekilde tasarlanmalidir.

e Aragtirma katilimcilart goniillii olarak arastirmada yer almali, herhangi bir zorlama altinda olmamalidirlar.
e Katilimcilarin zarar gérmesinden kaginilmalidir. Arastirma, katilimeilari riske sokmayacak sekilde planlanmalidir.
e Arastirma bagimsizligiyla ilgili acik ve net olunmali; ¢cikar catismasi varsa belirtilmelidir.

e Deneysel calismalarda, arastirmaya katilmaya karar veren katilimcilarin yazili bilgilendirilmis onay1 alinmalidir.
Cocuklarin ve vesayet altindakilerin veya tasdiklenmis akil hastalig1 bulunanlarin yasal vasisinin onay1 alinmalidir.

e Caligsma herhangi bir kurum ya da kurulusta gerceklestirilecekse bu kurum ya da kurulustan calisma yapilacagina
dair onay alinmalidir.

e Insan 6gesi bulunan calismalarda, “yontem” béliimiinde katilimcilardan “bilgilendirilmis onam” alindigmin ve
caligmanin yapildig1 kurumdan etik kurul onay1 alindig1 belirtilmesi gerekir.

Yazarlarin Sorumlulugu

Makalelerin bilimsel ve etik kurallara uygunlugu yazarlarin sorumlulugundadir. Yazar makalenin orijinal oldugu, daha
once baska bir yerde yayinlanmadig1 ve bagka bir yerde, baska bir dilde yayinlanmak iizere degerlendirmede olmadig:
konusunda teminat saglamalidir. Uygulamadaki telif kanunlar1 ve anlagmalar1 gozetilmelidir. Telife bagl materyaller
(6rnegin tablolar, sekiller veya biiyiik alintilar) gerekli izin ve tesekkiirle kullanilmalidir. Bagka yazarlarin, katkida
bulunanlarin ¢aligmalari ya da yararlanilan kaynaklar uygun bicimde kullanilmali ve referanslarda belirtilmelidir.

Gonderilen makalede tiim yazarlarin akademik ve bilimsel olarak dogrudan katkis1 olmalidir, bu baglamda “yazar”
yayinlanan bir aragtirmanin kavramsallastirilmasina ve dizaynina, verilerin elde edilmesine, analizine ya da yorumlan-
masina belirgin katki yapan, yazinin yazilmasi ya da bunun icerik acisindan elestirel bicimde gozden gegirilmesinde
gorev yapan birisi olarak goriiliir. Yazar olabilmenin diger kosullar1 ise, makaledeki calismay1 planlamak veya icra et-
mek ve / veya revize etmektir. Fon saglanmasi, veri toplanmasi ya da arastirma grubunun genel siipervizyonu tek bagina
yazarlik hakki kazandirmaz. Yazar olarak gosterilen tiim bireyler sayilan tiim olgiitleri karsilamalidir ve yukaridaki
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oOlciitleri karsilayan her birey yazar olarak gosterilebilir. Yazarlarin isim siralamasi ortak verilen bir karar olmaldir.
Tiim yazarlar yazar siralamasini Telif Hakki Formunda imzali olarak belirtmek zorundadirlar.

Yazarlik icin yeterli ol¢iitleri karsilamayan ancak calismaya katkisi olan tiim bireyler “tesekkiir / bilgiler” kisminda
siralanmalidir. Bunlara 6rnek olarak ise sadece teknik destek saglayan, yazima yardimci olan ya da sadece genel bir
destek saglayan, finansal ve materyal destegi sunan kigiler verilebilir.

Biitiin yazarlar, aragtirmanin sonuglarini ya da bilimsel degerlendirmeyi etkileyebilme potansiyeli olan finansal iligkiler,
cikar catigmasi ve cikar rekabetini beyan etmelidirler. Bir yazar kendi yayinlanmig yazisinda belirgin bir hata ya da
yanlislik tespit ederse, bu yanligliklara iligskin diizeltme ya da geri cekme icin editor ile hemen temasa ge¢cme ve igbirligi
yapma sorumlulugunu tagir.

Editor, Hakem Sorumluluklar: ve Degerlendirme Siireci

Bas editor, makaleleri, yazarlarin etnik kdkeninden, cinsiyetinden, uyrugundan, dini inancindan ve siyasi felsefesinden
bagimsiz olarak degerlendirir. Yayina gonderilen makalelerin adil bir sekilde ¢ift tarafli kor hakem degerlendirmesin-
den gecmelerini saglar. Gonderilen makalelere iligkin tiim bilginin, makale yayinlanana kadar gizli kalacagini garanti
eder. Bas editor icerik ve yayinin toplam kalitesinden sorumludur. Gereginde hata sayfasi yayinlamali ya da diizeltme
yapmalidir.

Bas editor; yazarlar, editorler ve hakemler arasinda ¢ikar ¢atigmasina izin vermez. Hakem atama konusunda tam yetkiye
sahiptir ve dergide yayinlanacak makalelerle ilgili nihai karar1 vermekle yiikiimliidiir.

Hakemlerin aragtirmayla ilgili, yazarlarla ve/veya arastirmanin finansal destekgileriyle ¢ikar ¢atigmalart olmamalidir.
Degerlendirmelerinin sonucunda tarafsiz bir yargiya varmalidirlar. Gonderilmis yazilara iligkin tiim bilginin gizli tu-
tulmasini saglamali ve yazar tarafinda herhangi bir telif hakki ihlali ve intihal fark ederlerse editore raporlamalidirlar.

Hakem, makale konusu hakkinda kendini vasifli hissetmiyor ya da zamaninda geri doniis saglamas1 miimkiin goriin-
miiyorsa, editore bu durumu bildirmeli ve hakem siirecine kendisini dahil etmemesini istemelidir.

Degerlendirme siirecinde editor hakemlere gézden gecirme icin gonderilen makalelerin, yazarlarin 6zel miilkii oldugunu
ve bunun imtiyazl bir iletisim oldugunu agikca belirtir. Hakemler ve yayin kurulu iiyeleri bagka kisilerle makaleleri
tartisamazlar. Hakemlerin kimliginin gizli kalmasina 6zen gosterilmelidir. Bazi durumlarda editoriin karariyla, ilgili
hakemlerin makaleye ait yorumlari ayn1 makaleyi yorumlayan diger hakemlere gonderilerek hakemlerin bu siirecte
aydinlatilmasi saglanabilir.

Hakem Siireci

Daha 6nce yaymlanmamis ya da yaymlanmak iizere bagka bir dergide halen degerlendirmede olmayan ve her bir yazar
tarafindan onaylanan makaleler degerlendirilmek iizere kabul edilir. Gonderilen ve 6n kontrolii gecen makaleler iThen-
ticate yazilimi kullanilarak intihal igin taranir. Intihal kontroliinden sonra, uygun olan makaleler bas editor tarafindan
orijinallik, metodoloji, islenen konunun 6nemi ve dergi kapsami ile uyumlulugu acisindan degerlendirilir. Bas editor,
makaleleri, yazarlarin etnik kokeninden, cinsiyetinden, uyrugundan, dini inancindan ve siyasi felsefesinden bagim-
s1z olarak degerlendirir. Yayma gonderilen makalelerin adil bir sekilde cift tarafli kor hakem degerlendirmesinden
gecmelerini saglar.

Secilen makaleler en az iki ulusal/uluslararasi hakeme degerlendirmeye gonderilir; yayin karari, hakemlerin talepleri
dogrultusunda yazarlarin gerceklestirdigi diizenlemelerin ve hakem siirecinin sonrasinda bag editor tarafindan verilir.
Hakemlerin degerlendirmeleri objektif olmalidir. Hakem siireci sirasinda hakemlerin agagidaki hususlar1 dikkate alarak
degerlendirmelerini yapmalar1 beklenir.

e Makale yeni ve 6nemli bir bilgi igeriyor mu?

e Oz, makalenin icerigini net ve diizgiin bir sekilde tanimliyor mu?

Yontem biitiinliiklii ve anlasilir sekilde tanimlanmis mi1?

Yapilan yorum ve varilan sonuglar bulgularla kanitlantyor mu?

Alandaki diger caligmalara yeterli referans verilmig mi?

Dil kalitesi yeterli mi?
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Hakemler, gonderilen makalelere iligkin tiim bilginin, makale yayinlanana kadar gizli kalmasini saglamali ve yazar
tarafinda herhangi bir telif hakk: ihlali ve intihal fark ederlerse editore raporlamalidirlar. Hakem, makale konusu
hakkinda kendini vasifli hissetmiyor ya da zamaninda geri doniis saglamasi miimkiin goriinmiiyorsa, editore bu durumu
bildirmeli ve hakem siirecine kendisini dahil etmemesini istemelidir.

Degerlendirme siirecinde editdr hakemlere gozden gecirme icin gonderilen makalelerin, yazarlarin 6zel miilkii oldugunu
ve bunun imtiyazl bir iletisim oldugunu agikca belirtir. Hakemler ve yayin kurulu iiyeleri bagka kisilerle makaleleri
tartisamazlar. Hakemlerin kimliginin gizli kalmasina 6zen gosterilmelidir.

YAZILARIN HAZIRLANMASI

Dil

Dergide Tiirkce ve Ingilizce makaleler yayinlanir. Gonderilen makalelerde makale dilinde 6z, ingilizce 6z ve Ingilizce
genis 6zet olmalidir. Ancak makale Ingilizce ise, Ingilizce genis 6zet istenmez.

Yazilarin Hazirlanmasi ve Yazim Kurallar:

Aksi belirtilmedik¢e gonderilen yazilarla ilgili tiim yazigmalar ilk yazarla yapilacaktir. Makale gonderimi online olarak
https://dergipark.org.tr/tr/pub/bel sayfasindan erisilen http://dergipark. gov.tr/login lizerinden yapilmalidir. Gonderilen
yazilar, makale tiiriinii belirten ve makaleyle ilgili detaylar1 iceren (bkz: Son Kontrol Listesi) Kapak Sayfasi; yazinin
elektronik formunu iceren Microsoft Word 2003 ve iizerindeki versiyonlari ile yazilmig elektronik dosya ve tiim
yazarlarin imzaladig1 Telif Hakki Anlagmasi Formu eklenerek gonderilmelidir.

1. Yazilar Makale Sablonu kullanilarak hazirlanmalidir. Makale ana metninde, ¢ift tarafli kor hakemlik siireci geregi,
yazarin / yazarlarin kimlik bilgileri yer almamalidir.

2. Yayinlanmak lizere gonderilen makale ile birlikte yazar bilgilerini iceren Kapak Sayfas1 gonderilmelidir. Kapak Say-
fasinda, makalenin basligi, yazar veya yazarlarin bagli bulunduklart kurum ve unvanlari, kendilerine ulasilabilecek
adresler, cep, is ve faks numaralari, ORCID ve e-posta adresleri yer almalidir (bkz. Son Kontrol Listesi).

3. Giris boliimiinden 6nce 120-200 kelimelik ¢alismanin kapsamini, amacini, ulasilan sonuglar1 ve kullanilan yontemi
kaydeden makale dilinde 6z ve Ingilizce 6z ile 600-800 kelimelik Ingilizce genis 6zet yer almalidir. Makale
Ingilizce ise Ingilizce genis 6zet istenmez. Ozlerin altinda ¢alismanin igerigini temsil eden, 5’er adet anahtar kelime
yer almalidir.

4. Caligmalarm baglica su unsurlari igermesi gerekmektedir: Makale dilinde baslik, 6z ve anahtar kelimeler; Ingilizce
baglik, 6z ve anahtar kelimeler; genis 0zet, ana metin boliimleri, kaynaklar, tablolar ve sekiller.

5. Makale Tiirleri:
Aragstirma Makaleleri: Orijinal arastirma makaleleri derginin kapsamina uygun konularda 6nemli, 6zgiin bilimsel

sonuglar sunan arastirmalar1 raporlayan yazilardir. Orijinal arastirma makaleleri, Oz, Anahtar Kelimeler, ingilizce
Genis Ozet, Giris, Yontem, Bulgular, Tartisma, Sonuglar, Kaynaklar boliimlerinden ve Tablo, Grafik ve Sekillerden
olusur.

Oz: Makale dilinde bashk ve Ingilizce baslik 6z’lerin iizerinde yer almalidir. Aragtirma yazilarinda Tiirkce ve
Ingilizce 6zler 120-200 kelime arasinda olmali ve galismanin amaci, yontemi, ana bulgulari ve sonuglarini ifade
etmelidir. Ayrica Tiirkce, Almanca, Fransizca ya da Italyanca makaleler icin 6zlerden sonra 600-800 kelimelik
Ingilizce genis 6zet de yer almalidur.

Giris: Girig bolimiinde konunun 6nemi, tarihge ve bugiine kadar yapilmis caligmalar, hipotez ve ¢alismanin
amacindan s6z edilmelidir. Hem ana hem de ikincil amaclar agikca belirtilmelidir. Sadece gercekten iligkili kay-
naklar gosterilmeli ve ¢aligmaya ait veri ya da sonuglardan s6z edilmemelidir. Girig boliimiiniin sonunda ¢alismanin
amaci, arastirma sorular1 veya hipotezler yazilmalidir.

Yontem: Yontem boliimiinde, veri kaynaklari, ¢calismaya katilanlar, olcekler, goriisme/ degerlendirmeler ve temel
Olclimler, yapilan igslemler ve istatistiksel yontemler yer almalidir. Yontem boliimii, sadece caligmanin plani ya
da protokolii yazilirken bilinen bilgileri icermelidir; ¢alisma sirasinda elde edilen tiim bilgiler bulgular kisminda

verilmelidir.
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Bulgular: Ana bulgular istatistiksel verilerle desteklenmis olarak eksiksiz verilmeli ve bu bulgular uygun tablo,
grafik ve sekillerle gorsel olarak da belirtilmelidir. Bulgular yazida, tablolarda ve sekillerde mantikli bir sirayla 6nce
en Onemli sonuglar olacak sekilde verilmelidir. Tablo ve sekillerdeki tiim veriyi yazida vermemeli, sadece dnemli
noktalar1 vurgulanmalidir.

Tartisma: Tartisma boliimiinde o calismadan elde edilen veriler, kurulan hipotez dogrultusunda hipotezi destekleyen
ve desteklemeyen bulgular ve sonuclar irdelenmeli ve bu bulgu ve sonuglar literatiirde bulunan benzeri ¢caligmalarla
kiyaslanmali, farkliliklar varsa acgiklanmalidir. Caligmanin yeni ve énemli yanlar1 ve bunlardan c¢ikan sonuglari
vurgulanmalidir. Girig ya da sonuglar kisminda verilen bilgi ve veriler tekrarlanmamalidir.

Sonuglar: Calismadan elde edilen sonuglar belirtilmelidir. Sonuglar, ¢alismanin amaglar ile baglantili olmalidir,
ancak veriler tarafindan yeterince desteklenmeyen niteliksiz ifadeler ve sonug¢lardan kacinilmalidir. Yeni hipotezler
gerektiginde belirtilmeli, ancak agik¢a tanimlanmalidir.

Sekil, Resim, Tablo ve Grafikler: Metin i¢inde kullanilan fotograf, plan, harita vb. materyallerin “.jpg / .tiff”
uzantili kayitlar1 gonderilecek dokiimanlara eklenmelidir. Bu tiir belgelerin baski1 teknigine uygun ¢oziiniirliikte (en
az 300 piksel) ve sayfa alanin1 agmayacak biiyiikliikte olmasina dikkat edilmelidir. Fotograf ve levhalarin 10 sayfay1
agsmamasina dikkat edilmeli ve metin i¢cinde parantezle atifta bulunulan resim, harita veya diger ekler makalenin
sonuna eklenmelidir.

Derleme: Yazinin konusunda birikimi olan ve bu birikimleri uluslararas literatiire yayin ve atif sayisi olarak yan-
simis uzmanlar tarafindan hazirlanmis yazilar degerlendirmeye alinir. Yazarlar dergi tarafindan da davet edilebilir.
Derleme yazist, baslik, 6z, anahtar kelimeler, Ingilizce genis 6zet (Tiirkce, Almanca, Fransizca ve Italyanca makaleler
icin), ana metin boliimleri ve kaynaklardan olugsmalidir.

6. Referanslar derginin benimsedigi American Psychological Association (APA) 6 stiline uygun olarak hazirlanmalidir.

7. Kurallar dahilinde dergimize yaymlanmak lizere gdnderilen ¢aligmalarin her tiirlii sorumlulugu yazar/yazarlarina
aittir.

Kaynaklar
Referans Stili ve Formati

Bilgi ve Belge Arastirmalar1 Dergisi, metin ici alintilama ve kaynak gosterme i¢in APA (American Psychological
Association) kaynak sitilinin 6. edisyonunu benimser. APA 6.Edisyon hakkinda bilgi i¢in:

e American Psychological Association. (2010). Publication manual of the American Psychological Association (6™
ed.). Washington, DC: APA.

e http://www.apastyle.org/

Kaynaklarin dogrulugundan yazar(lar) sorumludur. Tiim kaynaklar metinde belirtilmelidir. Kaynaklar asagidaki 6rnek-
lerdeki gibi gosterilmelidir.

Metin Icinde Kaynak Gosterme

Kaynaklar metinde parantez icinde yazarlarin soyadi ve yayin tarihi yazilarak belirtilmelidir.

Birden fazla kaynak gosterilecekse kaynaklar arasinda (;) isareti kullanilmalidir. Kaynaklar alfabetik olarak siralan-
malidir.

Ornekler:

Birden fazla kaynak;

(Esin ve ark., 2002; Karasar 1995)

Tek yazarli kaynak;

(Akyolcu, 2007)

Iki yazarl kaynak;
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(Sayiner ve Demirci 2007, s. 72)
Ug, dort ve bes yazarli kaynak;
Metin icinde ilk kullanimda: (Ailen, Ciambrune ve Welch 2000, s. 12—-13) Metin i¢inde tekrarlayan kullanimlarda:
(Ailen ve ark., 2000)
Alti ve daha ¢ok yazarl kaynak;
(Cavdar ve ark., 2003)

Kaynaklar Boliimiinde Kaynak Gosterme

Kullanilan tiim kaynaklar metnin sonunda ayr1 bir boliim halinde yazar soyadlarina gore alfabetik olarak numara-
landirilmadan verilmelidir.

Kaynak yazimu ile ilgili ornekler asagida verilmistir.
Kitap

a) Tiirkce Kitap

Karasar, N. (1995). Arastirmalarda rapor hazirlama (8.bs). Ankara: 3A Egitim Danigmanlik Ltd.

b) Tiirkceye Cevrilmis Kitap

Mucchielli, A. (1991). Zihniyetler (A. Kotil, Cev.). Istanbul: iletisim Yayinlari.

¢) Editorlii Kitap

Oren, T., Uney, T. ve Colkesen, R. (Ed.). (2006). Tiirkiye bilisim ansiklopedisi. Istanbul: Papatya Yayincilik.

d) Cok Yazarl Tiirkce Kitap

Tonta, Y., Bitirim, Y. ve Sever, H. (2002). Tiirkce arama motorlarinda performans degerlendirme. Ankara: Total Bil-
isim.

e) Ingilizce Kitap

Kamien R., & Kamien A. (2014). Music: An appreciation. New York, NY: McGraw-Hill Education.

f) Ingilizce Kitap Icerisinde Boliim

Bassett, C. (2006). Cultural studies and new media. In G. Hall & C. Birchall (Eds.), New cultural studies: Adventures
in theory (pp. 220-237). Edinburgh, UK: Edinburgh University Press.

g) Tiirkce Kitap Icerisinde Boliim

Erkmen, T. (2012). Orgiit kiiltiirii: Fonksiyonlar1, 6geleri, isletme yonetimi ve liderlikteki 6Snemi. M. Zencirkiran (Ed.),
Orgiit sosyolojisi kitabu icinde (s. 233-263). Bursa: Dora Basim Yayin.

h) Yayuncinin ve Yazarin Kurum Oldugu Yayin

Tiirk Standartlar1 Enstitiisii. (1974). Adlandirma ilkeleri. Ankara: Yazar.

Makale

a) Tiirkce Makale

Mutlu, B. ve Savaser, S. (2007). Cocugu ameliyat sonrast yogun bakimda olan ebeveynlerde stres nedenleri ve azaltma
girisimleri. Istanbul Universitesi Florence Nightingale Hemsirelik Dergisi, 15(60), 179—182.

b) Ingilizce Makale

de Cillia, R., Reisigl, M., & Wodak, R. (1999). The discursive construction of national identity. Discourse and Society,
10(2), 149-173. http://dx.doi.org/10.1177/0957926599010002002

¢) Yediden Fazla Yazarli Makale

Lal, H., Cunningham, A. L., Godeaux, O., Chlibek, R., Diez-Domingo, J., Hwang, S.-J Heineman, T. C. (2015). Efficacy
of an adjuvanted herpes zoster subunit vaccine in older adults. New England Journal of Medicine, 372, 2087-2096.

http://dx.doi.org/10.1056/NEJMoal1501184
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d) DOI’si Olmayan Online Edinilmis Makale

Al, U. ve Dogan, G. (2012). Hacettepe Universitesi Bilgi ve Belge Yonetimi Boliimii tezlerinin atif analizi. Tiirk
Kiitiiphaneciligi, 26, 349-369. Erisim adresi: http://www.tk.org.tr/

e) DOI’si Olan Makale

Turner,S.J.(2010). Websitestatistics2.0:UsingGoogle Analyticstomeasurelibrarywebsiteeffectiveness. Technical Services
Quarterly, 27, 261-278. http://dx.doi.org/10.1080/07317131003765910

Jf) Advance Online Olarak Yayimlanmis Makale

Smith, J. A. (2010). Citing advance online publication: A review. Journal of Psychology. Advance online publication.
http://dx.doi.org/10.1037/a45d7867

g) Popiiler Dergi Makalesi

Semercioglu, C. (2015, Haziran). Siradanligin rayihasi. Sabit Fikir, 52, 38-39.

Tez, Sunum, Bildiri

a) Tiirkce Tezler .
Sari, E. (2008). Kiiltiir kimlik ve politika: Mardin'de kiiltiirlerarasilik. (Doktora Tezi). Ankara Universitesi Sosyal

Bilimler Enstitiisii, Ankara.

b) Ticari Veritabaninda Yer Alan Yiiksek Lisans Ya da Doktora Tezi

Van Brunt, D. (1997). Networked consumer health information systems (Doctoral dissertation). Available from Pro-
Quest Dissertations and Theses. (UMI No. 9943436)

¢) Kurumsal Veritabaminda Yer Alan Ingilizce Yiiksek Lisans/Doktora Tezi

Yaylali-Yildiz, B. (2014). University campuses as places of potential publicness: Exploring the politicals, social and cul-
tural practices in Ege University (Doctoral dissertation). Retrieved from Retrieved from: http://library.iyte.edu.tr/tr/hizli-
erisim/iyte-tez-portali

d) Web’de Yer Alan Ingilizce Yiiksek Lisans/Doktora Tezi

Tonta, Y. A. (1992). An analysis of search failures in online library catalogs (Doctoral dissertation, University of
California, Berkeley). Retrieved from http://yunus.hacettepe.edu.tr/ tonta/yayinlar/ phd/ickapak.html

e) Dissertations Abstracts International’da Yer Alan Yiiksek Lisans/Doktora Tezi

Appelbaum, L. G. (2005). Three studies of human information processing: Texture amplification, motion representa-
tion, and figure-ground segregation. Dissertation Abstracts International: Section B. Sciences and Engineering, 65(10),
5428.

f) Sempozyum Katkist

Krinsky-McHale, S. J., Zigman, W. B. & Silverman, W. (2012, August). Are neuropsychiatric symptoms markers of
prodromal Alzheimer’s disease in adults with Down syndrome? In W. B. Zigman (Chair), Predictors of mild cognitive
impairment, dementia, and mortality in adults with Down syndrome. Symposium conducted at American Psychological
Association meeting, Orlando, FL.

g) Online Olarak Erisilen Konferans Bildiri Ozeti

Cinar, M., Dogan, D. ve Seferoglu, S. S. (2015, Subat). Egitimde dijital araglar: Google sinif uygulamasi iizerine bir
degerlendirme[Oz].Akademik Bilisim Konferansinda sunulan bildiri, Anadolu Universitesi, Eskisehir. Erisim adresi:
http://ab2015.anadolu.edu.tr /index.php?menu=5&submenu=27

h) Diizenli Olarak Online Yayimlanan Bildiriler

Herculano-Houzel, S., Collins, C. E., Wong, P., Kaas, J. H., & Lent, R. (2008). The basic nonuniformity of the cerebral
cortex. Proceedings of the National Academy of Sciences, 105,12593-12598. http:// dx.doi.org/10.1073/pnas.0805417105
i) Kitap Seklinde Yayimlanan Bildiriler

Schneider, R. (2013). Research data literacy. S. Kurbanoglu ve ark. (Ed.), Communications in Computer and Infor-
mation Science: Vol. 397. Worldwide Communalities and Challenges in Information Literacy Research and Practice
icinde (s. 134—140) . Cham, Isvigre: Springer. http://dx.doi.org/10.1007/978-3-319-03919-0

J) Kongre Bildirisi

Cepni, S., Bacanak A. ve Ozsevgec T. (2001, Haziran). Fen bilgisi ogretmen adaylarinn fen branglarina karst tutumlar
ile fen branslarindaki basarilarinin iliskisi. X. Ulusal Egitim Bilimleri Kongresi’nde sunulan bildiri, Abant izzet Baysal

Universitesi, Bolu
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Diger Kaynaklar

a) Gazete Yazist

Toker, C. (2015, 26 Haziran). ‘Unutma’ notlar1. Cumhuriyet, s. 13.

b) Online Gazete Yazist

Tamer, M. (2015, 26 Haziran). E-ticaret hamle yapmak icin tiiketiciyi bekliyor. Milliyet. Erigim adresi: http://www.milliyet
c) Web Page/Blog Post

Bordwell, D. (2013, June 18). David Koepp: Making the world movie-sized [Web log post]. Retrieved from http://www.davidbordw
d) Online Ansiklopedi/Sozliik

Bilgi mimarisi. (2014, 20 Aralik). Vikipedi i¢inde. Erigsim adresi: http://tr.wikipedia.org/wiki/Bilgi_ mimarisi
Marcoux, A. (2008). Business ethics. In E. N. Zalta (Ed.), The Stanford encyclopedia of philosophy. Retrieved from
http://plato.stanford.edu/entries/ethics-business/

e) Podcast

Radyo ODTU (Yapimci). (2015, 13 Nisan). Modern sabahlar [Podcast]. Erisim adresi: http://www. radyoodtu.com.tr/
Jf) Bir Televizyon Dizisinden Tek Bir Boliim

Shore, D. (Senarist), Jackson, M. (Senarist) ve Bookstaver, S. (Yonetmen). (2012). Runaways [Televizyon dizisi
boliimii]. D. Shore (Bas yapimci), House M.D. icinde. New York, NY: Fox Broadcasting.

g) Miizik Kayd:

Say, F. (2009). Galata Kulesi. Istanbul senfonisi [CD] icinde. Istanbul: Ak Miizik.

SON KONTROL LiSTESI

Asagidaki listede eksik olmadigindan emin olun:

e Makalenin tiiriiniin belirtilmis oldugu

Bagka bir dergiye gonderilmemis oldugu
e Sponsor veya ticari bir firma ile iligkisi varsa, bunun belirtildigi

Ingilizce yoniinden kontroliiniin yapildig:

Referanslarin derginin benimsedigi APA 6 edisyonuna uygun olarak diizenlendigi

Yazarlara Bilgide detayli olarak anlatilan dergi politikalarinin gbzden gecirildigi

o Telif Hakki Anlagmasi Formu
e Daha Once basilmis materyal (yazi-resim-tablo) kullanilmis ise izin belgesi

e Kapak sayfasi
e Makalenin kategorisi

e Makale dilinde ve Ingilizce baghk

e Yazarlarin ismi soyadi, unvanlar1 ve bagli olduklar1 kurumlar (iiniversite ve fakiilte bilgisinden sonra sehir ve
iilke bilgisi), e-posta adresleri

e Sorumlu yazarin e-posta adresi, agik yazigma adresi, is telefonu, GSM, faks nosu
e Tiim yazarlarin ORCID’leri

e Finansal destek (varsa belirtiniz)

e Cikar catigmasi (varsa belirtiniz)

o Tesekkiir (varsa belirtiniz)

e Makale ana metni

e Onemli: Ana metinde yazarin / yazarlarin kimlik bilgilerinin yer almamis olmas1 gerekir.
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e Makale dilinde ve Ingilizce baglik

e Oz: 120-200 kelime

e Anahtar Kelimeler: 5 adet makale dilinde ve 5 adet Ingilizce

e Ingilizce genis 6zet: 600-800 kelime (Ingilizce olmayan makaleler icin)
e Makale ana metin boliimleri

e Kaynaklar

e Tablolar-Resimler, Sekiller (baglik, tanim ve alt yazilartyla)
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DESCRIPTION

The Journal of Information and Documentation Studies — Bilgi ve Belge Arastirmalar1 Dergisi is the scientific, peer-
reviewed, open access official publication of Istanbul University, Faculty of Letters, Department of Information and
Records Management. It is published biannualy. The publication languages of the journal are Turkish and English.

AIM

The aim of the journal is to contribute to the development of the information and documentation area on a healthy basis
by including original scientific articles, opinions, reader letters, translation articles, news and professional meeting
announcements in Turkish or English that examine problems. It is among the aims of the journal to develop ways of
sharing information, to organize, present and provide access to information, to disseminate information primarily in
academic and social life, and to lead knowledge-based social development.

SCOPE

The Journal of Information and Documentation Studies publishes articles on librarianship, archiving, documentation and
information. The journal includes original scientific articles, opinions, reader letters, promotional articles, translation
articles, news and professional meeting announcements in Turkish or English, which examine the problems related to
information and document management and offer solutions. The journal includes articles focusing especially on the
following topics:

e Archive types, management and applications

e Bibliometry

¢ Information seeking behavior

e Conceptual and historical studies on science

e Information and document management training

o Information security

e Information literacy

e Information management center types,

¢ Information management systems,

o Information technologies

e Electronic Archive Systems

e Electronic Document Management Systems

e Library types, management and The Journal of Information and Documentation Studies applications

e [egal and ethical issues such as copyright, which occur with technology-related changes, fall within the scope of
the journal.

POLICIES
Publication Policy

The Journal of Information and Documentation Studies is committed to upholding the highest standards of publica-
tion ethics and pays regard to Principles of Transparency and Best Practice in Scholarly Publishing published by the
Committee on Publication Ethics (COPE), the Directory of Open Access Journals (DOAJ), the Open Access Scholarly
Publishers Association (OASPA), and the World Association of Medical Editors (WAME) on

https://publicationethics.org/resources/guidelines- new/principles-transparency-and-best-practice-scholarly-publishing
The subjects covered in the manuscripts submitted to the Journal for publication must be in accordance with the aim

All
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and scope of the Journal. Only those manuscripts approved by every individual author and that were not published
before in or sent to another journal, are accepted for evaluation.

Changing the name of an author (omission, addition or order) in papers submitted to the Journal requires written
permission of all declared authors.

Plagiarism, duplication, fraud authorship/denied authorship, research/data fabrication, salami slicing/salami publica-
tion, breaching of copyrights, prevailing conflict of interest are unethical behaviors. All manuscripts not in accordance
with the accepted ethical standards will be removed from the publication. This also contains any possible malpractice
discovered after the publication.

Plagiarism

Submitted manuscripts that pass preliminary control are scanned for plagiarism using iThenticate software. If plagiarism/self-
plagiarism will be found authors will be informed. Editors may resubmit manuscript for similarity check at any peer-
review or production stage if required. High similarity scores may lead to rejection of a manuscript before and even
after acceptance. Depending on the type of article and the percentage of similarity score taken from each article, the
overall similarity score is generally expected to be less than 15 or 20%.

Double Blind Peer-Review

After plagiarism check, the eligible ones are evaluated by the editors-in-chief for their originality, methodology, the
importance of the subject covered and compliance with the journal scope. The editor provides a fair double-blind peer
review of the submitted articles and hands over the papers matching the formal rules to at least two national/international
referees for evaluation and gives green light for publication upon modification by the authors in accordance with the
referees’ claims.

Open Access Statement

The journal is an open access journal and all content is freely available without charge to the user or his/her institution.
Except for commercial purposes, users are allowed to read, download, copy, print, search, or link to the full texts of the
articles in this journal without asking prior permission from the publisher or the author. This is in accordance with the
BOALI definition of open access.

The open access articles in the journal are licensed under the terms of the Creative Commons Attribution-NonCommercial
4.0 International (CC BY-NC 4.0) license.

Article Processing Charge

All expenses of the journal are covered by the Istanbul University. Processing and publication are free of charge with
the journal. There is no article processing charges or submission fees for any submitted or accepted articles.

Copyright Notice

Authors publishing with the journal retain the copyright to their work licensed under the Creative Commons Attribution-
NonCommercial 4.0 International license (CC BY-NC 4.0) (https:// creativecommons.org/licenses/by-nc/4.0/ ) and
grant the Publisher non-exclusive commercial right to publish the work. CC BY-NC 4.0 license permits unrestricted,
non-commercial use, distribution, and reproduction in any medium, provided the original work is properly cited.

ETHICS

Publication Ethics and Publication Malpractice Statement

The Journal of Information and Documentation Studies is committed to upholding the highest standards of pub-
lication ethics and pays regard to Principles of Transparency and Best Practice in Scholarly Publishing published
by the Committee on Publication Ethics (COPE), the Directory of Open Access Journals (DOAJ), to access the
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Open Access Scholarly Publishers Association (OASPA), and the World Association of Medical Editors (WAME) on
https://publicationethics.org/resources/ guidelines-new/principles-transparency-and-best-practice-scholarly-publishing
All parties involved in the publishing process (Editors, Reviewers, Authors and Publisher) are expected to agree on the
following ethical principles.

All submissions must be original, unpublished (including as full text in conference proceedings), and not under the
review of any other publication synchronously. Each manuscript is reviewed by one of the editors and at least two refer-
ees under double-blind peer review process. Plagiarism, duplication, fraud authorship/denied authorship, research/data
fabrication, salami slicing/salami publication, breaching of copyrights, prevailing conflict of interest are unnethical
behaviors.

All manuscripts not in accordance with the accepted ethical standards will be removed from the publication. This also
contains any possible malpractice discovered after the publication. In accordance with the code of conduct we will
report any cases of suspected plagiarism or duplicate publishing.

Research Ethics

The Journal of Information and Documentation Studies —Bilgi ve Belge Arastirmalar1 Dergisi adheres to the highest
standards in research ethics and follows the principles of international research ethics as defined below. The authors
are responsible for the compliance of the manuscripts with the ethical rules.

e Principles of integrity, quality and transparency should be sustained in designing the research, reviewing the design
and conducting the research.

e The research team and participants should be fully informed about the aim, methods, possible uses and requirements
of the research and risks of participation in research.

e The confidentiality of the information provided by the research participants and the confidentiality of the respondents
should be ensured. The research should be designed to protect the autonomy and dignity of the participants.

e Research participants should participate in the research voluntarily, not under any coercion.

e Any possible harm to participants must be avoided. The research should be planned in such a way that the
participants are not at risk.

e The independence of research must be clear; and any conflict of interest must be disclosed.

¢ In experimental studies with human subjects, written informed consent of the participants who decide to participate
in the research must be obtained. In the case of children and those under wardship or with confirmed insanity, legal
custodian’s assent must be obtained.

o If the study is to be carried out in any institution or organization, approval must be obtained from this institution
or organization.

¢ In studies with human subject, it must be noted in the method’s section of the manuscript that the informed consent
of the participants and ethics committee approval from the institution where the study has been conducted have
been obtained.

Author Responsibilities

It is authors’ responsibility to ensure that the article is in accordance with scientific and ethical standards and rules.
And authors must ensure that submitted work is original. They must certify that the manuscript has not previously
been published elsewhere or is not currently being considered for publication elsewhere, in any language. Applicable
copyright laws and conventions must be followed. Copyright material (e.g. tables, figures or extensive quotations)
must be reproduced only with appropriate permission and acknowledgement. Any work or words of other authors,
contributors, or sources must be appropriately credited and referenced.

All the authors of a submitted manuscript must have direct scientific and academic contribution to the manuscript. The
author(s) of the original research articles is defined as a person who is significantly involved in “conceptualization and

L INT3 LEINNT3 ” LR N3

design of the study”, “collecting the data”, “analyzing the data”, “writing the manuscript”, “reviewing the manuscript
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with a critical perspective” and “planning/ conducting the study of the manuscript and/or revising it”. Fund raising,
data collection or supervision of the research group are not sufficient roles to be accepted as an author. The author(s)
must meet all these criteria described above. The order of names in the author list of an article must be a co-decision
and it must be indicated in the Copyright Agreement Form. The individuals who do not meet the authorship criteria
but contributed to the study must take place in the acknowledgement section. Individuals providing technical support,
assisting writing, providing a general support, providing material or financial support are examples to be indicated in
acknowledgement section.

All authors must disclose all issues concerning financial relationship, conflict of interest, and competing interest that
may potentially influence the results of the research or scientific judgment.

When an author discovers a significant error or inaccuracy in his/her own published paper, it is the author’s obligation
to promptly cooperate with the Editor to provide retractions or corrections of mistakes.

Responsibility for the Editor and Reviewers and Evaluation Process

Editor-in-Chief evaluates manuscripts for their scientific content without regard to ethnic origin, gender, citizenship,
religious belief or political philosophy of the authors. He/She provides a fair double-blind peer review of the submitted
articles for publication and ensures that all the information related to submitted manuscripts is kept as confidential
before publishing.

Editor-in-Chief is responsible for the contents and overall quality of the publication. He/She must publish errata pages
or make corrections when needed.

Editor-in-Chief does not allow any conflicts of interest between the authors, editors and reviewers. Only he has the full
authority to assign a reviewer and is responsible for final decision for publication of the manuscripts in the journal.
Reviewers must have no conflict of interest with respect to the research, the authors and/or the research funders. Their
judgments must be objective.

Reviewers must ensure that all the information related to submitted manuscripts is kept as confidential and must report
to the editor if they are aware of copyright infringement and plagiarism on the author’s side.

A reviewer who feels unqualified to review the topic of a manuscript or knows that its prompt review will be impossible
should notify the editor and excuse himself from the review process.

The editor informs the reviewers that the manuscripts are confidential information and that this is a privileged inter-
action. The reviewers and editorial board cannot discuss the manuscripts with other persons. The anonymity of the
referees must be ensured. In particular situations, the editor may share the review of one reviewer with other reviewers
to clarify a particular point.

Peer Review Process

Only those manuscripts approved by its every individual author and that were not published before in or sent to another
journal, are accepted for evaluation.

Submitted manuscripts that pass preliminary control are scanned for plagiarism using iThenticate software. After
plagiarism check, the eligible ones are evaluated by Editor-in-Chief for their originality, methodology, the importance
of the subject covered and compliance with the journal scope. Editor-in-Chief evaluates manuscripts for their scientific
content without regard to ethnic origin, gender, citizenship, religious belief or political philosophy of the authors and
ensures a fair double-blind peer review of the selected manuscripts.

The selected manuscripts are sent to at least two national/international external referees for evaluation and publication
decision is given by Editor-in-Chief upon modification by the authors in accordance with the referees’ claims.
Editor-in-Chief does not allow any conflicts of interest between the authors, editors and reviewers and is responsible
for final decision for publication of the manuscripts in the journal.

Reviewers’ judgments must be objective. Reviewers’ comments on the following aspects are expected while conducting
the review.

e Does the manuscript contain new and significant information?

e Does the abstract clearly and accurately describe the content of the manuscript?
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e Is the problem significant and concisely stated?

e Are the methods described comprehensively?

o Are the interpretations and consclusions justified by the results?
o [s adequate references made to other Works in the field?

e [s the language acceptable?

Reviewers must ensure that all the information related to submitted manuscripts is kept as confidential and must
report to the editor if they are aware of copyright infringement and plagiarism on the author’s side.
A reviewer who feels unqualified to review the topic of a manuscript or knows that its prompt review will be impossible
should notify the editor and excuse himself from the review process.
The editor informs the reviewers that the manuscripts are confidential information and that this is a privileged inter-
action. The reviewers and editorial board cannot discuss the manuscripts with other persons. The anonymity of the
referees is important.

MANUSCRIPT ORGANIZATION
Language

Articles in Turkish and English are published. Submitted manuscript must include an abstract both in the article
language and in English, and an extended abstract in English as well. However extended abstract in English is not
required for articles in English.

Manuscript Organization and Submission

All correspondence will be sent to the first-named author unless otherwise specified. Manuscpript is to be submitted
online via http://dergipark.gov.tr/login that can be accessed at https://dergipark. org.tr/tr/pub/bel and it must be accom-
panied by a Title Page specifying the article category (i.e. research article, review etc.) and including information about
the manuscript (see the Submission Checklist). Manuscripts should be prepared in Microsoft Word 2003 and upper
versions. In addition, Copyright Agreement Form that has to be signed by all authors must be submitted.

1. Manuscripts should be prepared using the Article Template. Due to double blind peer review, manuscript file must
not include any information about the author.

2. Atitle page including author information must be submitted together with the manuscript. The title page is to include
fully descriptive title of the manuscript and, affiliation, title, e-mail address, ORCID, postal address, phone, mobile
phone and fax number of the author(s) (see The Submission Checklist).

3. Before the introduction part, there should be an abstract of 120-200 words both in the language of the article and in
English. An extended abstract in English between 600-800 words, summarizing the scope, the purpose, the results
of the study and the methodology used is to be included following the abstracts. If the manuscript is in English,
extended abstract is not required. Underneath the abstracts, 5 keywords that inform the reader about the content of
the study should be specified in the language of the article and in English.

4. The manuscripts should contain mainly these components: title, abstract and keywords; extended abstract, sections,
references, tables and figures.

5. Article Types

Research Article: Original research articles report substantial and original scientific results within the journal
scope. Original research articles are comprised of Abstract, Key Words, Introduction, Methods, Results, Discussion,
Conclusion, References and Figures, Tables and Graphics.

Abstract: The abstracts in the language of the article and in English must be between 120- 200 words and state
aim, method, result and conclusions of the study. If the article is in Turkish, German, French or Italian, an extended
abstract of 600-800 words in English must be written as well following the abstracts.

Introduction: This section must contain a clear statement of the general and specific objectives as well as the
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hypotheses which the work is designed to test. It should also give a brief account of the reported literature. It should
clearly state the primary and secondary purposes of the article. Only, the actual references related with the issues
have to be indicated and data or findings related with the current study must not be included in this section.
Methods: This section must contain explicit, concise descriptions of all procedures, materials and methods (i.e.
data sources, participants, scales, interviews/reviews, basic measurements, applications, statistical methods) used
in the investigation to enable the reader to judge their accuracy, reproducibility, etc. This section should include the
known findings at the beginning of the study and the findings during the study must be reported in results section.
Results: The results should be presented in logical sequence in the text, tables, and figures, giving the main or most
important findings first. The all the data in the tables or figures should not be repeated in the text; only the most
important observations must be emphasized or summarized..

Discussion: The findings of the study, the findings and results which support or do not support the hypothesis
of the study should be discussed, results should be compared and contrasted with findings of other studies in the
literature and the different findings from other studies should be explained. The new and important aspects of the
study and the conclusions that follow from them should be emphasized. The data or other information given in the
Introduction or the Results section should not be repeated in detail.

Conclusions: Conclusions derived from the study should be stated.. The conclusions should be linked with the goals
of the study but unqualified statements and conclusions not adequately supported by the data should be avoided.
New hypotheses should be stated when warranted, but should be labeled clearly as such.

Figures, Tables and Graphics: Figures, tables and graphics materials should be “.jpg, .tiff or .jpeg” format and
they should be submitted with the article. These materials should be min. 300 pixels and they must not be bigger
than page size. The illustrations should not exceed 10 pages. All illustrations should be labelled and a list of figures
with captions, legends, and credits should be provided on a separate page.

Review Article: Reviews prepared by authors who have extensive knowledge on a particular field and whose
scientific background has been translated into a high volume of publications with a high citation potential are
welcomed. These authors may even be invited by the journal. Review article should contain title, abstract and
keywords; body text with sections, and references.

6. References should be in accordance with American Psychological Association (APA) style 6th Edition.

7. Authors are responsible for all statements made in their work submitted to the journal for publication.

REFERENCES
Reference Style and Format

The Journal of Information and Documentation Studies complies with APA (American Psychological Association)
style 6" Edition for referencing and quoting. For more information:

e American Psychological Association. (2010). Publication manual of the American Psychological Association (6™
ed.). Washington, DC: APA.

e http://www.apastyle.org

Citations in the Text

Citations must be indicated with the author surname and publication year within the parenthesis.
If more than one citation is made within the same paranthesis, separate them with (;).

Samples:

More than one citation;

(Esin et al., 2002; Karasar, 1995)
Citation with one author;
(Akyolcu, 2007)

Citation with two authors;
(Sayiner & Demirci, 2007)
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Citation with three, four, five authors;

First citation in the text: (Ailen, Ciambrune, & Welch, 2000) Subsequent citations in the text: (Ailen et al., 2000)
Citations with more than six authors;

(Cavdar et al., 2003)

Citations in the Reference

All the citations done in the text should be listed in the References section in alphabetical order of author surname
without numbering. Below given examples should be considered in citing the references.

Basic Reference Types

Book

a) Turkish Book

Karasar, N. (1995). Arastirmalarda rapor hazirlama (8™ ed.) [Preparing research reports]. Ankara, Turkey: 3A Egitim
Danigmanlik Ltd.

b) Book Translated into Turkish

Mucchielli, A. (1991). Zihniyetler [Mindsets] (A. Kotil, Trans.). Istanbul, Turkey: iletisim Yayinlar.
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Oren, T., Uney, T., & Célkesen, R. (Eds.). (2006). Tiirkiye bilisim ansiklopedisi [ Turkish Encyclopedia of Informatics].
Istanbul, Turkey: Papatya Yayincilik.

d) Turkish Book with Multiple Authors

Tonta, Y., Bitirim, Y., & Sever, H. (2002). Tiirkce arama motorlarinda performans degerlendirme [Performance eval-
uation in Turkish search engines]. Ankara, Turkey: Total Bilisim.

e) Book in English

Kamien R., & Kamien A. (2014). Music: An appreciation. New York, NY: McGraw-Hill Education.

f) Chapter in an Edited Book

Bassett, C. (2006). Cultural studies and new media. In G. Hall & C. Birchall (Eds.), New cultural studies: Adventures
in theory (pp. 220-237). Edinburgh, UK: Edinburgh University Press.

g) Chapter in an Edited Book in Turkish

Erkmen, T. (2012). Orgiit kiiltiirii: Fonksiyonlar1, geleri, isletme yonetimi ve liderlikteki 6nemi [Organization culture:
Its functions, elements and importance in leadership and business management]. In M. Zencirkiran (Ed.), Orgiit sosy-
olojisi [Organization sociology] (pp. 233-263). Bursa, Turkey: Dora Basim Yayin.

h) Book with the same organization as author and publisher

American Psychological Association. (2009). Publication manual of the American psychological association (6™ ed.).
Washington, DC: Author.

Article

a) Turkish Article

Mutlu, B., & Savaser, S. (2007). Cocugu ameliyat sonrasi yogun bakimda olan ebeveynlerde stres nedenleri ve azaltma
girigsimleri [Source and intervention reduction of stress for parents whose children are in intensive care unit after
surgery]. Istanbul University Florence Nightingale Journal of Nursing, 15(60), 179-182.

b) English Article

de Cillia, R., Reisigl, M., & Wodak, R. (1999). The discursive construction of national identity. Discourse and Society,
10(2), 149-173. http://dx.doi.org/10.1177/0957926599010002002

¢) Journal Article with DOI and More Than Seven Authors

Lal, H., Cunningham, A. L., Godeaux, O., Chlibek, R., Diez-Domingo, J., Hwang, S.-J Heineman, T. C. (2015). Efficacy
of an adjuvanted herpes zoster subunit vaccine in older adults. New England Journal of Medicine, 372, 2087-2096.
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d) Journal Article from Web, without DOI
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Sidani, S. (2003). Enhancing the evaluation of nursing care effectiveness. Canadian Journal of Nursing Research,
35(3), 26-38. Retrieved from http://cjnr.mcgill.ca
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Doctoral Dissertation, Master’s Thesis, Presentation, Proceeding

a) Dissertation/Thesis from a Commercial Database

Van Brunt, D. (1997). Networked consumer health information systems (Doctoral dissertation). Available from Pro-
Quest Dissertations and Theses database. (UMI No. 9943436)

b) Dissertation/Thesis from an Institutional Database
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Tonta, Y. A. (1992). An analysis of search failures in online library catalogs (Doctoral dissertation, University of
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Appelbaum, L. G. (2005). Three studies of human information processing: Texture amplification, motion representa-
tion, and figure-ground segregation. Dissertation Abstracts International: Section B. Sciences and Engineering, 65(10),
5428.

e) Symposium Contribution

Krinsky-McHale, S. J., Zigman, W. B., & Silverman, W. (2012, August). Are neuropsychiatric symptoms markers of
prodromal Alzheimer’s disease in adults with Down syndrome? In W. B. Zigman (Chair), Predictors of mild cognitive
impairment, dementia, and mortality in adults with Down syndrome. Symposium conducted at the meeting of the
American Psychological Association, Orlando, FL.

f) Conference Paper Abstract Retrieved Online

Liu, S. (2005, May). Defending against business crises with the help of intelligent agent based early warning solutions.
Paper presented at the Seventh International Conference on Enterprise Information Systems, Miami, FL. Abstract
retrieved from http://www.iceis.org/iceis2005/ abstracts_2005.htm

g) Conference Paper - In Regularly Published Proceedings and Retrieved Online

Herculano-Houzel, S., Collins, C. E., Wong, P., Kaas, J. H., & Lent, R. (2008). The basic nonuniformity of the cerebral
cortex. Proceedings of the National Academy of Sciences, 105, 12593-12598. http://dx.doi.org/10.1073/pnas.0805417105
h) Proceeding in Book Form

Parsons, O. A., Pryzwansky, W. B., Weinstein, D. J., & Wiens, A. N. (1995). Taxonomy for psychology. In J. N. Reich,
H. Sands, & A. N. Wiens (Eds.), Education and training beyond the doctoral degree: Proceedings of the American
Psychological Association National Conference on Postdoctoral Education and Training in Psychology (pp. 45-50).
Washington, DC: American Psychological Association.

i) Paper Presentation

Nguyen, C. A. (2012, August). Humor and deception in advertising: When laughter may not be the best medicine.
Paper presented at the meeting of the American Psychological Association, Orlando, FL.

Other Sources

a) Newspaper Article
Browne, R. (2010, March 21). This brainless patient is no dummy. Sydney Morning Herald, 45.
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c) Web Page/Blog Post

Bordwell, D. (2013, June 18). David Koepp: Making the world movie-sized [Web log post]. Retrieved from http:
/Iwww.davidbordwell.net/blog/page/27/

d) Online Encyclopedia/Dictionary

Ignition. (1989). In Oxford English online dictionary (2" ed.). Retrieved from http://dictionary.oed.com Marcoux, A.
(2008). Business ethics. In E. N. Zalta (Ed.). The Stanford encyclopedia of philosophy. Retrieved from
http://plato.stanford.edu/entries/ethics-business/

e) Podcast

Dunning, B. (Producer). (2011, January 12). inFact: Conspiracy theories [Video podcast]. Retrieved from http://itunes.apple.com/
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o Confirm that disclosure of any commercial or financial involvement is provided.
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e Confirm that the references cited in the text and listed in the references section are in line with APA 6.
e Copyright Agreement Form
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