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Insan Kaynaklar1 Yonetimi Uygulamalarinin Orgiitsel Adalet Algisina
Etkisi; Banka Calisanlar1 Uzerinde Bir Arastirma

The Effect of Human Resources Management Practices on The Perception of Organizational
Justice; A Research on Bank Employees

Ozet

Bu calismada amag, insan kaynaklari yénetim uygulamalart ile
orgiitsel adalet arasindaki iliskiyi ortaya koymak ve cesitli demografik
degiskenlere gore farkhiliklari ortaya koymaktir. Arastirmaya 135
banka calisan katilmistir. Veri toplama araci olarak, insan kaynaklart
yonetim Olcegi, orgiitsel adalet 6lcegi ve demografik bilgi formu
kullamilmistir. Verilerin analiz edilmesinde t testi, Anova testi,
korelasyon analizi ve regresyon analizleri yapinugtir. Verilerin
analizinde, SPSS 25 paket programindan  faydalaminustir.
Calisanlarin yas, gorev ve kurumda ¢aligma siiresi agisindan 6rgiitsel
adalet algist ve insan kaynaklar: yénetimi algisumn degismedigi
goriilmektedir. Olgeklerin, alt boyutlar arasindaki iligkilerin tamami
istatistiksel olarak anlamli bulunmustur. Bu arastirma, insan
kaynaklar:  yonetimi uygulamalarimn  calisanlarin  adalet  algist
tizerinde onemli bir etkiye sahip oldugunu ortaya koymaktadir.
Ozellikle iicretlendirme, personel secimi ve yerlestirme gibi
uygulamalarin  adalet algisim  belirgin  bir  sekilde  etkiledigi
goriilmektedir. Banka yoneticilerinin, adalet algisin artirmak amaciyla
bu uygulamalary tutarli ve adil bir sekilde yiiriitiilmesi, hem bireysel
hem de érgiitsel basariyr olumlu yénde etkileyebilir.

Abstract

This study aims to elucidate the relationship between human
resource management practices and organizational justice, and to
identify variations based on various demographic variables. A total of
135 bank employees participated in the research. The data collection
tools utilized include a human resources management scale, an
organizational justice scale, and a demographic information form. Data
were analyzed using t-tests, ANOVA, correlation, and regression
analyses, employing the SPSS 25 software package. It was observed
that perceptions of organizational justice and human resource
management did not differ based on age, job role, or tenure. The
relationships between all sub-dimensions of the scales were found to be
statistically significant. The research underscores the significant
impact of human resource management practices on employees' justice
perceptions. Notably, practices such as compensation, staff selection,
and placement prominently influence justice perceptions. Consistent
and fair implementation of these practices by bank managers can
positively affect both individual and organizational success.
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kurumsal amacin en {ist seviyeye cikarilmak istenmesidir. Isletmenin ayakta kalmasi, karliligmin
devam etmesi, yeni kosullara ayak uydurabilme yeteneginin saglanmasi etkin ve verimli bir sekilde
degerlendirilen bir insan kaynagiyla miimkuindiir (Cetin ve Arslan, 2014: 3).

Insan kaynaklar1 yonetimi (IKY), calisanlarin verimliligini en ist seviyeye getirmek icin alimmast
gereken onlemleri, yapilmasi gereken uygulamalar: ve yontemleri iceren fonksiyonlarin timiinti
ifade etmektedir. 18. Yiizyill sonlarinda personel yonetimine dair uygulamalarin basladig:
distintildigiinde 1960'l1 yillarda da IKY kavraminin kullanildig1 sngoriilmektedir (Budak, 2008: 3).
IKY ile ilgili literattirde bircok farkli tanimlamalar bulunmaktadir. Aldemir vd., (2001) IKY
kavramini, orgiitsel hedeflere ulasmak icin isletmedeki insan kaynaklarmi en verimli ve etkili bir
sekilde faaliyete gecirecek hareketleri diizenlemekten ve stirdiirmekten sorumlu olan birim olarak
tanimlamistir. Bek (2002) iKY kavramini, insan kaynaklarina sorumluluk yiikleyerek degisen,
gelisen ve teknolojik yenilikleri de goz ontinde bulundurarak bir orgtit kiltiirti olusturmak,
odagmin insan faktorii oldugu dinamik ve esnek hizmet anlayisini tiim ¢rgiite yaymak olarak
belirtmistir (Bek, 2002: 5). iKY, uzun vadede bircok alanda uzmanlasan bilgi beceri ve aldiklart
egitimlerle kendini gelistiren bir fonksiyon olarak da bilinmektedir (Cetin, 2012: 242). Is yasaminda
onemli bir yere sahip olan IKY, teknolojik anlamda yeni imkanlar sunma, yapilacak isleri tasarlama,
calisanlar icin kariyer planlamasi yapma ve orgiit ici inovasyonu saglama gibi gorevleri yerine
getirmektedir. Ifade edilen bilgiler goz ontinde bulunduruldugunda, IKY nin 6rgiit ve calisanlar igin
vazgecilmez oldugunu gostermektedir (Bilgin, 2014: 6). IKY, hem calisanlar hem de 6rgiit igin kritik
bir 6neme sahiptir. Bu stirecin etkili bir sekilde ytiriittilebilmesi icin adalet algisinin da merkezi bir
rolii vardir. Calisanlarin yonetim ve orgiite olan adalet algisinin pozitif olmasi, bir¢ok fonksiyonun
daha verimli calismasin tesvik eder.

Adalet, pek c¢ok kavramu icerisinde barmdirmaktadir ancak cogunlukla dogrulugun ve
hakliligin bir ifadesi olarak kargimiza ¢tkmaktadir (igerli, 2010: 68). Ayrica, bireylerin eylemlerinin
etik olup olmadig1 konusundaki degerlendirmeler ve elestiriler de bu baglamda ele alinmaktadur.
Adalet kavramu, iyi niyet, esitlik, diiriistliik ve hakkaniyet gibi temel degerleri biinyesinde barindirir
ve genis bir kitleyi ilgilendiren derin bir anlam tagir (Téremen ve Tan, 2010: 59). Isletmelerde adil ve
esit bir is stirecinin de gerekliligini olusturan adalet kavraminin, giin gectikce daha ¢ok onemi
anlasilmaktadir. Kazanimlarin dagitiminin saglanmasi, kararlarin alinmasi ve kisilerarasi iliskilerin
yonetilmesi ile ilgili konular drgiitsel adalet kavramini ortaya ¢ikarmistir (Ozler, 2015: 41). Orgiitsel
adalet, calisanlara isyerinde ne kadar adil davranildigini ve algilanan bu davranislarin sonuglarinin
orgiitii ne kadar etkiledigini aciklayan bir kavramdir (Cop, 2008: 16).

IKY, kurumsal diizeyde stratejik bir 6neme sahiptir ve calisanlarmn orgiite olan adilane bagmi
giiclendirme potansiyeline sahiptir. Orgiitsel adalet, calisanlarin isletme igerisinde alinan kararlara,
gerceklestirilen uygulamalara ve genel yonetim stireclerine ne kadar adil bir sekilde yaklasildigina
dair duydugu algiy1 ifade eder. isletmeler, dogru IKY stratejileri ile bu adalet algisini olumlu yonde
etkileyebilir ve bu sayede calisanlarin 6rgiite olan baghligini artirabilirler. Bu baglamda, orgtitsel
adaletle ilgili yapilmis olan bazi 6nemli arastirmalar1 asagida kisaca belirtilmistir:

Colquitt (2001) calismasinda orgiitsel adalet algisinin farkli boyutlar1 arasindaki iliskiyi
arastirmistir. Calisma sonuglari, orgiitsel adalet algisinin ti¢ boyutu (dagitimsal adalet, islem adaleti
ve etkilesimli adalet) arasinda gtigli bir iliski oldugunu ortaya koymustur. Kim ve Leung (2007)
yaptiklar1 calismada, farkl: kiilttirlerde orguitsel adalet algisinin nasil farklilastigina odaklanmustir.
Calisma sonuglari, kiilttirler arasinda farkliliklarin oldugunu ve insan kaynaklari yonetimi
uygulamalarinin oOrgiitsel adalet algisina etkisinin kultiirel farkhiliklara bagli oldugunu
bulgulamistir. Konovsky ve Cropanzano (1991) calismalarinda, orgtitsel adalet algisi ile is
performans1 arasindaki iliskiyi arastirmistir. Calisma sonuglari, insan kaynaklar1 yonetimi
uygulamalarmin orgiitsel adalet algisini etkiledigini ve adalet algisinin is performansi ile dogrudan
iligkili oldugunu tespit etmistir.

Cropanzano vd., (2007) orgiitsel adaletin yonetimi ve 6nemini vurgulayarak, orgtitsel adaletin
is performansi ve orgiitsel vatandaslik davranislar1 tizerinde pozitif etkilere sahip oldugunu
bulmustur. Farh vd., (2004) insan kaynaklar1 yonetimi uygulamalarinin, orgiitsel vatandaslik
davranislarina ve orgiitsel performansa pozitif bir etkisi oldugunu bulmustur. Kim ve Ok (2010),

-0
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IKY uygulamalarinin algilanan érgiitsel performans tizerine hem dogrudan hem de dolayl etkileri
oldugunu ve bu iliskide calisanlarin ¢rgiitle uyumunun araci bir rol oynadigini tespit etmislerdir.
Konovsky ve Pugh (1994), orgiitsel vatandashk davramisinin, orgiitsel adalet algisiyla iliskili
oldugunu bulgulamustir. Loi vd., (2012) is gilivencesiyle basa ¢ikmada, prosediirsel adaletin, etik
liderligin ve gii¢ mesafesi yoneliminin rolii oldugunu tespit etmistir. McShane ve Von Glinow (2003)
IKY uygulamalarmin, orgiitsel performans ve etki alanlari iizerinde nemli bir etkisi oldugunu
belirtmistir.

IKY uygulamalarinm, calisanlarin orgiitsel adalet algilari {izerinde kritik bir etkisi
bulunmaktadir. Mevcut literatiir incelendiginde, IKY ve orgiitsel adalet arasinda genel bir iligki
tizerine calismalar mevcuttur. Ancak, bankacilik sektoriintin kendine 6zgii dinamikleri ve bu
sektorde calisan bireylerin spesifik algilarina dair derinlemesine analizlerin eksik oldugu
gozlemlenmektedir. Bu galisma, IKY uygulamalarmin banka sektoriindeki calisanlarm orgiitsel
adalet algilar1 tizerindeki etkisini ortaya koymay1 hedefleyerek, bu alandaki literattirdeki eksikligi
gidermeyi amaglamaktadir. Ayrica, arastirma banka calisanlarinin, performans degerlendirmesi,
egitim olanaklari, kariyer yolu ve 6zliik haklar1 gibi belirli IKY uygulamalarma olan tepkilerini
derinlemesine ele alarak, bankacilik sektorii igin stratejik IKY yaklagimlarinin nasil sekillendirilmesi
gerektigi hakkinda degerli bilgiler sunmay1 hedeflemektedir.

1. IKY Fonksiyonlar1

IKY fonksiyonlari, literatiirde degisik sekilde siniflandirilmakla beraber, bu ¢calismada arastirma
kapsaminda incelenen ve literatiirde yaygin olarak kullanilan fonksiyonlar dikkate alinmuistir. Bu
kapsamda is analizi, personel se¢cme ve yerlestirme, performans degerlendirme, egitim ve gelistirme,
ticretlendirme fonksiyonlar: tanimlanacaktir.

Is Analizi: Isleri ve isi gerceklestiren c¢alisanlarin davranislarmi tanimlamakta kullanilan ve
IKY'nin alt yapisini olusturan bir yontem olarak bilinmektedir (Spector, 2003: 54). Personel segimi
ve yerlestirilmesi, performans degerlendirmesi, is degerlemelerinin yapilmasi, personelin egitim ve
gelistirme faaliyetlerinin ytriitiilmesi, tucretlendirme gibi asamalarda is analizinden
yararlanilmaktadir (S6zen, 1973: 59).

Personel Secme ve Yerlestirme: Is goren segimi, uygun personelin bulunmasi, gerekli smavlarin
uygulanmasi, sinavlar sonucunda basarili olanlarin miilakatlarinin gerceklestirilmesi, ise se¢me ve
yerlestirme sonras1 uyumuna kadar gecen tiim stireci ifade etmektedir. Basvuruda bulunan adaylar
arasindan orgiit icin en uygun adayin belirlenme stireci olarak da ifade edilebilir (Midem, 2016: 19).

Performans Degerlendirme: Orgiitlerin karsilagsabilecegi sorunlardan bir digeri de calisanlarin
islerinde ne denli basari sagladiklaridir. Bu noktada IKY’ye baglantili olarak performans
degerlendirme unsuru ortaya cikar. Calisanlarin yeteneklerinin yakindan takip edilmesi orgiitler
icin olumlu yonde 6nem arz etmektedir. Aslinda performans, calisanlara verilen gorevlerin belirli
zaman diliminde gerceklestirilerek bir sonuca ulasilmasidir (Korkmaz, 2013: 31).

Egitim ve Gelistirme: Egitim, bireyin yasantisinda bilerek ve isteyerek bilgi, deneyim, tecriibe ve
yeteneklerinde meydana getirdigi degisiklik siirecidir (Yilmaz ve Karahan, 2011: 99). Gelistirme ise,
kiside bulunan yetenek ve bilgilerin yeterli oldugu diistincesi hakim olsa bile, verim artisim
saglamak ve farkli pozisyonlara gecisini kolaylastirmak amaciyla farkli bilgi ve yeteneklerin
kazandirilmasma mevcut bilgisinin tizerinde bilgi sahibi olmasina firsat yaratan bir stirectir
(Uyargil, 2008).

Ucretlendirme: IKY fonksiyonlarinin 6nemli ve hassas konularindan birisi de ticretlendirmedir.
Ucret konusu iilkelerin uzun yillardir ekonomik kalkinmalar ve sosyal gelisimleri igin 6nemli bir
unsur olmustur. Ucret, calisanlar agisindan hayatlarini siirdiirmelerine olanak saglayan bir 6ge
olmakla beraber, toplumsal adaleti, gelir gruplar1 arasindaki dagitim seklini, refah diizeyini
belirlemesiyle ¢cok yonlii 6zelliklere sahip oldugunu gosterir (Midem, 2016: 27).
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2. Orgiitsel Adalet

Literatiirde orgiitsel adalet kavramimin alt boyutu ile ilgili bircok siniflandirma bulunmakla
beraber uygulamada en ¢ok kabul goren ve calisma kapsaminda incelenen simiflandirma olan
dagitimsal adalet, prosediir adaleti ve etkilesimsel adalet kavramlar: agiklanacaktur.

Dagitimsal Adalet: Esit cabanin esit sonuglar getirmesi gerekliligine dayanan esitlik teorisinin
icerisinde yer almaktadir. Dagitimsal adaletin uygulandig1 bir isletmede yoneticiler performans
bazli 6diil ve ceza dagitimi yaparlar. Herkesin ayni 6diil ya da cezay1 almasi soz konusu degildir.
Verimliligi yiiksek olan ve olmayanlar, isletmenin amaglarina katk: saglayan veya saglamayanlar
bu oranlarda 6diillendirilir ya dacezalandirilirlar (Arslantiirk ve Sahan, 2012: 137)

Prosediir (Islemsel) Adalet: Prosediirel adalet, kisilerle ilgili alinan kararlarin karar stirecindeki
adilligiyle ilgilenir. Yiikselme, ticret, maddi olanaklar, performans degerlendirme gibi 6gelerin
belirlenmesinde uygulanan yontemlerin ne derece adil oldugunu aciklayan bir kavramdir (Isik,
Ugurluoglu ve Akbolat, 2012: 256).

Etkilesimsel Adalet: Dagitimsal adalet ve prosediir adaleti ile ilgili yapilan calismalar ilerledikge
insan davranislar1 boyutuyla adalet kavrami 6n plana ¢ikmaya baslamistir. Yonetici ¢alisan iliskisi,
calisanlarin adalet beklentileri ve kurum igerisindeki insan iligskilerinin 6nemi artmus iletisim odakli
etkilesimsel adalet arastirilmaya baslanmistir. Etkilesim adaletinde ¢alisanlar arasindaki iletisim 6n
plana cikmaktadir. Calisanlarin kendi aralarinda veya calisanlarla yoneticiler arasindaki iletisimin
adil olup olmadig1 ele alinmaktadir. Yoneticilerin calisanlara karsi tutumu onlarla kurdugu
iletisimin kalitesi gibi sosyal davranis boyutuyla ilgilenilmektedir (Arslanttirk ve Sahan, 2012: 139).

2. Arastirma Metodolojisi
2.1.Arastirmanin Modeli
Yukarida belirtilen literatiir kapsaminda asagidaki model gelistirilmistir.

i Ty

Performans

Degerlendirme
e, _
Dagitim Adaleti
' Ty

Personel Segme ve
Yerlegtirme

e A
' Ty
. . Prosedurel Adalet
Is Analizi >
L
L ey
' Ty

Egitim ve Geligtirme

p -

Etkilegsimsel Adalet}

i ™

Ucretlendirme

Sekil 1. Arastirmanin Modeli

Sekil 1'deki model kapsaminda asagidaki hipotezler gelistirilmistir.

H1: Bireylerin performans degerlendirme algilar1 dagitim adaleti algilar1 tizerinde pozitif bir
etkiye sahiptir.

H2: Bireylerin performans degerlendirme algilar1 prosediirel adalet algilar: tizerinde pozitif bir
etkiye sahiptir.
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H3: Bireylerin performans degerlendirme algilari etkilesimsel adalet algilar: tizerinde pozitif bir
etkiye sahiptir.

H4: Bireylerin personel se¢gme ve yerlestirme algilar1 dagitim adaleti algilar1 tizerinde pozitif bir
etkiye sahiptir.

Hb5: Bireylerin personel se¢gme ve yerlestirme algilar1 prosediirel adalet algilar1 tizerinde pozitif
bir etkiye sahiptir.

Heé: Bireylerin personel se¢gme ve yerlestirme algilari etkilesimsel adalet algilar tizerinde pozitif
bir etkiye sahiptir.

H7: Bireylerin is analizi algilar1 dagitim adaleti algilar tizerinde pozitif bir etkiye sahiptir.

HS8: Bireylerin is analizi algilar1 prosediirel adalet algilar tizerinde pozitif bir etkiye sahiptir.

HO: Bireylerin is analizi algilar1 etkilesimsel adalet algilar1 {izerinde pozitif bir etkiye sahiptir.

H10: Bireylerin egitim ve gelistirme algilar1 dagitim adaleti algilar: tizerinde pozitif bir etkiye
sahiptir.

H11: Bireylerin egitim ve gelistirme algilar1 prosediirel adalet algilar1 tizerinde pozitif bir etkiye
sahiptir.

H12: Bireylerin egitim ve gelistirme algilar1 etkilesimsel adalet algilar1 tizerinde pozitif bir
etkiye sahiptir.

H13: Bireylerin ticretlendirme algilar1 dagitim adaleti algilar1 tizerinde pozitif bir etkiye sahiptir.

H14: Bireylerin {icretlendirme algilar1 prosediirel adalet algilar1 {izerinde pozitif bir etkiye
sahiptir.

H15: Bireylerin ticretlendirme algilar1 etkilesimsel adalet algilar1 tizerinde pozitif bir etkiye
sahiptir.

2.2. Arastirmanin Orneklem ve Evreni

Arastirmanin evrenini Artvin ilinde bulunan kamu ve ©6zel bankalarda calisan personel
olusturmaktadir. Tiirkiye Bankalar Birligi'nin gtincel bilgilerine gore Artvin’de calisan banka
personeli sayis1 311'dir (Tiirkiye Bankalar Birligi, 2022). Calismada tiim personele ulasilamayacag:
diistincesiyle kolayda ornekleme yontemi kullanilmistir. %95 gtiven seviyesinde veri elde
edebilmek i¢in en az 130 kisiye ulasmanin gerekli olacagi belirlenmistir (Giirbtiz ve Sahin, 2015: 128).
Toplam 150 kisiye ulastirilan anket formlarmdan 137 tanesine geri dontis saglanmus, eksik
doldurulan anketler analize dahil edilmeyip toplam 6rneklem sayis1 135 olarak tespit edilmistir.

2.3.Arastirmanin Veri Toplama Araclar:

Calisma verilerinin toplanmasinda demografik bilgi formu, orgiitsel adalet olgegi ve insan
kaynaklar1 yonetimi 6lgegi kullanilmistir.

Demografik Bilgi Formu: Bu boliimde katilimci calisanlarin cinsiyet, yas, medeni durum,
egitim durumu, kamu ya da 6zel banka calisani olma, gorev ve kurumda calisma stiresi gibi
ozellikleri ortaya koymak amaciyla yoneltilen sorular1 icermektedir.

Orgiitsel Adalet Olgegi: Niehoff ve Moorman (1993) tarafindan gelistirilen Orgiitsel Adalet
Olgeginin Yildirim (2007) tarafindan Tiirkceye cevirmis versiyonunu kullanilmigtir. Olgek dagitim
adaleti, prosediirel adalet ve etkilesimsel adalet olmak {izere ii¢ alt boyut ve yirmi sorudan
olusmaktadir. Olgek besli likert tarzindadir. Yildirim (2007) calismasinda alt boyutlarin giivenilirlik
katsayilar1 dagitim adaleti icin 0,81; prosediirel adalet igin 0,89; etkilesimsel adalet icin ise 0,95 olarak
saptanmustir.

Insan Kaynaklar1 Yénetimi Olgegi: Tiiziin (2013), Tsaur ve Lin (2004) ile Edgar ve Geare (2005)
calismalarindan faydalanilarak olgegin Tiirkge versiyonunu gelistirmistir. Olgek performans
degerlendirme, personel secme ve yerlestirme, egitim ve gelistirme, is analizi ve ticretlendirme
olmak iizere 5 alt boyut ve 18 sorudan olusmaktadir. Olcek begli likert tarzindadir. Tiiziin (2013)
calismasinda alt boyutlarin giivenirlik kat sayilarimi is analizi igin 0,73; personel se¢cme ve
yerlestirme igin 0,87; performans degerleme icin 0,85; egitim ve gelistirme icin 0.83; ticretlendirme
i¢in 0.77 olarak saptamustur.
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2.4.Arastirma Verilerinin Analizi

Analiz asamasma gecilmeden 6nce, calisma verisinin normallik dagilimini belirlemek adina
oncelikle garpiklik ve basiklik degerlerine basvurulmustur. Bu degerler normallik icin bir gosterge
olarak ele alinmistir. Hem ana olgekler hem de alt boyutlar icin belirlenen ¢arpiklik ve basiklik
degerleri (-1,217/1,452) normal dagilim sinirlari igerisinde oldugu tespit edilmistir (Tabachnich &
Fidell, 2001). Verinin normal dagilim gostermesi nedeniyle analizlerde parametrik istatistiksel
yontemlerin kullanilmast uygun gorilmiistiir. Iki grup arasinda karsilagtirma yapilirken t-testi, tig
ya da daha fazla grup arasinda ise ANOVA testi tercih edilmistir. Ortaya ¢ikan anlamli farkliliklarin
hangi gruplardan kaynaklandigini belirlemek icin LSD ¢oklu karsilastirma testi kullanilmustir.
Ayrica, degiskenler arasindaki iliski ve yontini saptamak igin korelasyon analizi
gerceklestirilmistir. Calisanlarin, IKY uygulamalarinin orgiitsel adalet algilar1 tizerindeki etkisini
ortaya koymak amaciyla c¢oklu regresyon analizi uygulanmistir. Tim bu analizlerin
gerceklestirilmesinde Microsoft Excel ve IBM SPSS 25 programlar: kullanilmistir.

2.5.Arastirmanin Etik Yonii

Calismanin aragtirma kismi Artvin Coruh Universitesi Bilimsel Arastirma ve Yayin Etigi
Kurulunun 25.02.2022 tarih ve E-18457941-050.99-41687 sayil1 Karari ile alinan izin dogrultusunda
gerceklestirilmistir. Arastirmanin evrenini olusturan banka calisanlarina, ¢alisma hakkinda bilgi
verilmis ve aydimnlatilmis onamlar1 alinarak anket uygulanmustir. Veriler 07.01.2022 ve 24.01.2022
tarihleri arasinda ytiz ytize toplanmustir.

3. Bulgular
Bu boltimde calisma ile ilgili elde edilen bulgula paylasilacaktir. Tablo 1 6lceklere yonelik

tanimlayici istatistikler ve givenirlik katsay1 degerleri verilmistir.

Tablo 1. Ol¢eklere Iliskin Tanimlayici Istatistik ve Giivenilirlik Analizi

Degiskenler Soru Sayis1 Ortalama S.Sapma Cronbach’s Alpha
Performans Degerlendirme 4 2,91 1,088 0,811
Personel Segme ve Yerlestirme 5 2,89 1,124 0,925
Is Analizi 3 2,27 1,049 0,838
Egitim ve Gelistirme 5 3,34 0,995 0,899
Ucretlendirme 2 2,46 1,211 0,859
Dagitim Adaleti 5 2,38 1,182 0,954
Prosediirel Adalet 6 3,38 1,036 0,891
Etkilesimsel Adalet 9 3,26 1,029 0,953

Tablo 1'de 6lcek alt boyutlar1 arasinda en ytiksek ortalamaya sahip boyutun prosediirel adalet
(3,38) boyutu oldugu ve en diisiik ortalama puanma sahip boyutunda is analiz boyutu (2,27) oldugu
goriilmistiir. Olgek alt boyutlarinin giivenirlik kat sayilarmm 0,811/0,954 degerleri arasinda
degistigi ve bu degerlerin ttiimii 0,80<a<1,00 arasmnda oldugundan, 6lcek ve alt boyutlarmin tamami
yiiksek derecede giivenilir diizeyde (Karagoz, 2016) olduguna karar verilmistir.

Tablo 2’de ¢calismaya katilim saglayan banka ¢alisanlarinin demografik ozellikleri verilmistir.

Tablo 2. Arastirmaya Katilan Calisanlarin Demografik Ozellikleri

Degiskenler Say1 Yiizde Degiskenler Say1 Yiizde
Cinsiyet Erkek 61 45,2 Medeni Evli 102 75,6
Kadin 74 548 Durum Bekar 33 24,4
Yas 22-26 4 3 Gorev Gise gorevlisi 31 23
27-31 35 25,9 Operasyon birimi 32 23,7
32-36 43 31,9 Bireysel bankacilik 24 17,8
37-41 38 28,1 KOBI-Ticari 29 21,5
42-46 11 8,1 Digeri 19 14,1
47 ve tizeri 4 3 1 Yildan az 5 3,7
Egitim Tlkogretim 2 15 Mesleki 1-5 yil 27 20
Durumu Lise 13 9,6 Tecriibe [ 610 yil 47 34,8
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On Lisans 7 52 11-15 y1l 37 27,4

Lisans 108 80 16-20 y1l 13 9,6

Lisanstistii 5 3,7 21 yil ve iizeri 6 44
Banka Tiirii | Kamu Bankasi 110 81,5

Ozel Banka 25 18,5

Tablo 2'de katilimcilarin %54,8'nin kadin, %31,9'unun 32-36 yas arasinda, %80'ninin lisans
mezunu, %81,5inin kamu bankasi ¢alisani, %75,6'smin evli, %23,7’sinin operasyon biriminde
calistig1 ve %34,8'inin 6-10 y1l arasinda mesleki tecriibeye sahip oldugu goriilmiistiir.

Tablo 3’te katilimcilarin cinsiyet, medeni durum ve calisilan banka tiirtine gore t testi bulgular:
paylasilmustir.

Tablo 3. T-Testi Bulgular1

Alt Boyutlar Grup | Ort. P Grup Ort. P Grup Ort. P
Erkek | 3,151 Evli 2,946 Kamu 2,822
Performans rke 0,016 — 0449 — 0,063
Degerlendirme Kadm | 2,702 Bekar | 2,780 Ozel 3,270
Personel Se¢me ve | Erkek | 3,104 Evli 2,900 Kamu 2,777
Yerlestirme Kadin | 2,718 0,047 Bekar 2,872 0,904 Ozel 3,432 0,007
. .. Erkek | 3,480 Evli 3,343 Kamu 3,181
Is Analizi Kadin | 3,09 | %% [Bekar | 3,050 0164 15, a1 3666 | 0%
. L. Erkek | 3,583 Evli 3,425 Kamu 3,294
Egitim ve Gelistirme 0,008 0,063 = 0,326
Kadin | 3,129 Bekar 3,054 Ozel 3,512
.. . Erkek | 2,688 Evli 2,524 Kamu 2,331
Ueretlendirme Kadin | 2270 | % [Bekar | 2,257 0273 15, q1 3000 | “032
i K
Dagitim Adaleti Erkek | 2271 | ooy | EVIE | 2456 0165 |t 12370 | g1p
Kadin | 2,091 Bekar 2,127 Ozel 2,400
Erkek | 3,541 Evli 3,377 Kamu 3,225
Prosediirel Adalet 0,105 0,937 = 0,000
Kadin | 3,250 Bekar 3,393 Ozel 4,066
L Erkek | 3,364 Evli 3,200 Kamu 3,138
Etkilesimsel Adalet 0,303 0,213 = 0,003
Kadmn | 3,180 Bekar 3,457 Ozel 3,813

Tablo 3’te cinsiyet agismndan prosediirel adalet ve etkilesimsel adalet algisinin degismedigi
gorilmistiir (p>,05). Ancak diger boyutlarda cinsiyete gore farkliigin oldugu gortlmustiir
(p<0,05). Buna gore erkek calisanlarin kadin ¢alisanlara gore insan kaynaklar1 yonetiminin tiim alt
boyutlarinda ve dagitim adaleti boyutunda daha yiiksek ortalama degere sahip oldugu
gorilmistiir.

Katilimcilarm medeni durumu agisindan insan kaynaklar: yonetiminin alt boyutlar1 ve 6rgtitsel
adalet algisinin alt boyutlar1 arasinda herhangi bir farkliliga neden olmadig: gortlmiistiir (p>0,05).

Katilimcilarmn galistiklar: banka tiirtine gore performans degerlendirme, egitim ve gelistirme ve
dagitim adalet algisinin degismedigi gortilmistiir (p>0,05). Ancak banka tiirtine gore diger
boyutlarin farklilik arz ettigi gortilmektedir (p<0,05). Buna gore 6zel banka ¢alisanlar: kamu bankasi
calisanlaria gore personel se¢me ve yerlestirme, is analizi, ticretlendirme, prosediirel adalet ve
etkilesimsel adalet algilarinin daha ytiksek ortalama degere sahip oldugu goriilmiisttir.

Tablo 4’te calisma degiskenlerine yonelik elde edilen Anova bulgular1 verilmistir.

Tablo 4. Anova Bulgular:

Demografik Ozellikler Degiskenler F P Farkin Kaynag
Yas Orgiitsel Adalet 0,222 0,953 | Fark Yok
Insan Kaynaklar1 Yonetimi 0,806 0,548 Fark Yok
Egitim C)rgiitsel Adalet 2,302 0,062 | Fark Yok
Insan Kaynaklar1 Yonetimi 3,447 0,010 Lise (3,02)/Lisanstistii (3,41)
Gorev Orgiitsel Adalet 0,775 0,543 | Fark Yok
Insan Kaynaklar1 Yonetimi 2,425 0,051 Fark Yok
Kurumda Caligsma Siiresi Orgiitsel Adalet 0,994 0,424 | Fark Yok
Insan Kaynaklar1 Yonetimi 1,416 0,223 | Fark Yok

Tablo 4’e gore calisanlarin yas, gorev ve kurumda ¢alisma siiresi agisindan orgiitsel adalet algisi
ve insan kaynaklar1 yonetimi algisinin degismedigi gortilmektedir (p>0,05). Yine egitim diizeyine

-7-
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gore calisanlarin orgititsel adalet algilarmin degismedigi goriilmektedir (p>0,05). Ancak egitim
diizeyine gore calisanlarin insan kaynaklar1 yonetim algilarinin degistigi gortilmektedir (p<0,05).
Farkliligin hangi gruplar arasinda kaynaklandigimni ortaya koymak amaciyla Post Hoc testlerinden
LSD testi yapilmustir. LSD testi sonucuna gore Lisanstistii (3,41) calisanlarin, Lise (3,02) calisanlarina
gore daha yiiksek diizeyde insan kaynaklar1 yonetimi uygulamalarini algiladiklar: gorulmiistiir.

Calisma da kullanilan degiskenlerin alt boyutlarina yonelik korelasyon analizi yapilmistir. Elde
edilen bulgular Tablo 5’te paylasilmistir.

Tablo 5. Korelasyon Analizi Sonuglar1

1 2 3 4 5 6 7 8
1-Prosediirel Adalet 1
2-Personel Se¢me ve Yerlestirme 0,793** | 1
3-Is Analizi 0,429** | 0,528* |1
4-Egitim ve Gelistirme 0,618** 0,715** 0,614** 1
5-Ucretlendirme 0,685** | 0,739** | 0,567** | 0,826** | 1
6-Dagitim Adaleti 0,525** | 0,565** | 0,568** | 0,663** | 0,693** | 1
7-Prosediirel Adalet 0,640** | 0,717** | 0,608** | 0,749** | 0,768** | 0,768** |1
8-Etkilesimsel Adalet 0,543** | 0,637** | 0,648** | 0,651** | 0,715** | 0,588** | 0,639** | 1

Tablo 5’e gore alt boyutlar arasindaki iliskilerin tamamu istatistiksel olarak anlamli bulunmus
olup, korelasyon Kkatsayilar1 pozitif yonde 0,429 ile 0,826 arasinda degismektedir. Korelasyon
katsayilar1 degerlendirildiginde tim degiskenler i¢in hesaplanan tolerans degerleri 0,10'un altinda
ve VIF degerleri 10'un tizerinde olmadigr icin ¢oklu dogrusal baglanti sorununun olmadig:
soylenebilir (Pallant, 2005: 36). Arastirma hipotezlerini test etmek igin yapilan regresyon analizleri
Tablo 6’da verilmistir.

Tablo 6. Coklu Regresyon Analizi Sonuglar:

Model Bagiml1 o .. R2
Degisken Bagimsiz Degisken B t P F Model(p)
Performans 0318 | 2540 | 0602 | 48
Degerlendirme
. Personel  Se¢me  ve
Model-1 Egg;“t’i“ Yerlestirme 02081 1,508 | 0,134 27,526 | 0,000
ale fs Analizi 0179 | 1,366 | 0,174
Egitim ve Gelistirme 0,189 1,608 | 0,110
Ucretlendirme 0,389 4,421 | 0,000
Performans 0,061 0,546 | 0,586 | 0,614 26,221 | 0,000
Degerlendirme

Personel Sec¢me ve | 0,378 3,174 0,002
Model-2 | Prosediirel Yerlestirme

Adalet Is Analizi 0,269 2,307 | 0,023
Egitim ve Gelistirme -0,045 -0,435 | 0,665
Ucretlendirme 0,051 0,650 | 0,517
Performans 0,189 1,980 | 0,055 | 0,497 43,570 | 0,000
Degerlendirme

Model-3 | Etkilesimsel | Personel Secme  ve | 0,252 2,452 | 0,016

Adalet Yerlestirme
1@ Analizi 0,326 3,250 0,001
Egitim ve Gelistirme -0,102 -1,130 | 0,261
Ucretlendirme 0,133 1,972 0,051

Model 1'de bagimsiz degisken insan kaynaklari alt boyutlarinin dagitima adaleti tizerindeki
etkisini ortaya koymak amaciyla ¢oklu regresyon testi yapilmistir. Buna gore coklu regresyon analizi
sonugclari istatistiksel olarak anlamlidir (F: 27,526, p: 0,000<0,05). Diizeltilmis R2 degeri 0,485tir. Bu
sonug, calisanlarin dagitim adaleti algilarmin %48,5 oranindaki varyansin insan kaynaklar1 yonetim
fonksiyonu ile agiklandigini gostermektedir. Ancak tiim bagimsiz degiskenler regresyon modeline
sokuldugu zaman dagitim adaletini aciklamada sadece ticretlendirme alt boyutunun anlaml etkisi
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(B=0,389, p: 0,000<0,005) oldugu goriilmiistiir. Buna gore H1, H4, H7 ve H10 hipotezleri red edilmis
ve H13 hipotezi Kabul edilmistir.

Model 2’de bagimsiz degisken insan kaynaklar: alt boyutlarmin prosediirel adaleti tizerindeki
etkisini ortaya koymak amaciyla ¢oklu regresyon testi yapilmistir. Buna goére ¢oklu regresyon analizi
sonuglari istatistiksel olarak anlamlidir (F: 26,221, p: 0,000<0,05). Diizeltilmis R2 degeri 0,497"ttir. Bu
sonug, calisanlarmn prosediirel adaleti algilarmin %49,7 oranindaki varyansin insan kaynaklar:
yonetim fonksiyonu ile aciklandigini gostermektedir. Ancak tiim bagimsiz degiskenler regresyon
modeline sokuldugu zaman prosediirel adaleti aciklamada sadece personel se¢me ve yerlestirme ile
is analizi alt boyutlarinin anlaml: etkisi (p=0,378, p: 0,002<0,005; p=0,269, p: 0,023<0,005) oldugu
gorilmisttir. Buna gore H2, H11 ve H14 hipotezleri reddedilmis, H5 ve HS8 hipotezleri kabul
edilmistir.

Model 3’de bagimsiz degisken insan kaynaklar1 alt boyutlariin etkilesimsel adalet tizerindeki
etkisini ortaya koymak amaciyla coklu regresyon testi yapilmistir. Buna gore ¢coklu regresyon analizi
sonugclari istatistiksel olarak anlamlidir (F: 43,570, p: 0,000<0,05). Diizeltilmis R2 degeri 0,614 tiir. Bu
sonug, calisanlarin etkilesimsel adaleti algilarmin %61,4 oranindaki varyansin insan kaynaklar:
yonetim fonksiyonu ile agiklandigini gosteremektedir. Ancak tiim bagimsiz degiskenler regresyon
modeline sokuldugu zaman etkilesimsel adaleti aciklamada sadece personel secme ve yerlestirme
ile is analizi alt boyutlarinin anlamli etkisi (f=0,252, p :0,016<0,005; p=0,326, p: 0,001<0,005) oldugu
gortlmustiir. Buna gore H3, H12 ve H15 hipotezleri reddedilmis, H6 ve H9 hipotezleri kabul
edilmistir.

Tartisma

Bu calismada, banka calisanlarinin IKY algilarmin orgiitsel adalet algilar1 tizerindeki etkisi ve
cesitli demografik degiskenlere yonelik farkliliklarin ortaya konulmasi amaclanmaktadir. Elde
edilen sonugclar bazi 6nemli bulgular: ortaya koymaktadir.

Calisma demografik ozelliklere gore degerlendirildiginde, calisma grubunun biytik bir
kisminin kamu bankasinda calisan lisans mezunu bireylerden olustugu goriilmektedir. Bu dagilim,
calismanin sonuclarmin genellikle bu grup tizerinde daha belirgin oldugunu gostermektedir.

Calismanin tanimlayicr istatistiklerine bakildiginda, 6lcek alt boyutlarindan prosediirel adaletin
en ytiiksek, is analizi boyutunun ise en diistik ortalamaya sahip oldugu gozlemlenmistir. Bu, banka
calisanlarmin prosediirel adalet uygulamalarimi daha olumlu algiladiklarmi ve is analizi konusunda
daha diistik bir memnuniyet hissettiklerini gostermektedir.

T-testi sonuclari, cinsiyetin 6zellikle insan kaynaklari uygulamalarmin bazi alt boyutlar
tizerinde anlamli bir etkisi oldugunu gostermektedir. Bu bulgu, cinsiyetin, ¢alisanlarin bu
uygulamalar1 nasil algiladig: tizerinde etkili olabilecegini gostermektedir.

Yiiksek egitim seviyesine sahip bireylerin Insan Kaynaklar1 Yoénetimi (IKY) uygulamalarma
daha pozitif bir perspektifle yaklastig1 tespit edilmistir. Egitim, bireylerin bilgi ve beceri diizeyini
arttirir, bu da onlarin 6rgiitsel stirecleri ve pratigi daha etkin bir sekilde degerlendirme yeteneklerini
gelistirebilir. Alfes vd. (2013) da benzer sekilde, daha egitimli bireylerin, organizasyonel
uygulamalar1 daha objektif ve bilingli bir sekilde degerlendirme egiliminde oldugunu
vurgulamustir.

Ozel ve kamu bankalarinda calisanlarin adalet algilarinda belirgin farkliiklar oldugu
gozlenmistir. Bu, her iki sektordeki yonetim yaklasimlarmin ve uygulamalarinin temelde farklh
olabilecegini isaret edebilir. Ozellikle 6zel sektér, daha rekabetci bir ortama sahip olup, siirekli
degisen pazar dinamiklerine cevap vermek zorundadir. Bu, IKY uygulamalarmin 6zel sektorde
daha esnek ve calisan-odakli olmasina neden olabilir. Macky ve Boxall (2007) da benzer bir sonuca
vararak, ozel sektordeki IKY yaklasimlarinin, kamu sektsriindekilere gore daha yenilikgi ve
calisanlarin ihtiyaclarma daha duyarh olabilecegini belirtmistir.

Ancak bu farkliliklarin nedenleri sadece sektorel 6zelliklere bagl olmayabilir. Orgiit kiiltiiri,
liderlik tarzi ve calisanlarin demografik 6zellikleri gibi bircok faktor, calisanlarmn adalet algisini
etkileyebilir. Bu nedenle, 6zellikle kamu ve 6zel bankalar arasindaki bu farkliligin daha kapsaml
bir sekilde analiz edilmesi, bu farkliliklarin temel nedenlerinin daha net bir sekilde anlasilmasina
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yardimcr olabilir. Bu, bankalarmn, calisan memnuniyetini ve baghhigim arttirmak icin gereken
stratejik degisiklikleri yapmalarina rehberlik edebilir.

Korelasyon analizi, insan kaynaklar1 yonetiminin farkl alt boyutlar1 arasinda anlaml iliskiler
oldugunu ortaya koymustur. Bu, bir uygulamanin basarili olmas: durumunda diger uygulamalarin
da olumlu bir sekilde algilanabilecegine isaret etmektedir.

Regresyon analizi sonugclar: ise, 6zellikle ticretlendirme, personel secme ve yerlestirme ve is
analizi gibi alt boyutlarin, adalet algis1 tizerinde anlaml1 bir etkiye sahip oldugunu gostermektedir.
Bu bulgular, insan kaynaklar1 yonetimi uygulamalarinin, calisanlarin adalet algis1 tizerinde énemli
bir rol oynadigimi gostermektedir. By, literatiirde de sikca vurgulanan bir noktadir. Ornegin, Kee ve
Chung (2021), calisanlarin adil bir is ortaminda daha yiiksek is tatmini ve baghlik hissettigini
belirtmistir. Bu calismada da benzer sekilde, 6zellikle ticretlendirme, personel se¢me ve yerlestirme
ve is analizi gibi spesifik boyutlarin adalet algilar1 tizerinde belirgin etkileri oldugu gortilmektedir.

Sonug ve Degerlendirme

Sonug olarak, elde edilen bulgular, insan kaynaklar1 yonetimi uygulamalarinin o6zellikle
etkilesimsel adalet, prosediirel adalet ve dagitim adaleti tizerinde etkili oldugunu gostermektedir.

Katilimcilarin demografik 6zelliklerine bakildiginda, katilimcilarin cogunlugunun kadin, 32-36
yas arasinda, lisans mezunu, kamu bankasinda calisan ve evli oldugu gorulmistiir. Cinsiyet,
medeni durum ve banka tiirtine gore yapilan analizlerde, cinsiyetin baz1 boyutlarda, banka tiirtintin
ise cogu boyutta anlaml bir farklilik olusturdugu tespit edilmistir.

Egitim diizeyi, calisanlarin insan kaynaklar1 yonetimi algilarinda farklilik olusturmaktadar.
Lisanstistti mezunu olanlarin, lise mezunu olanlara gore daha yiiksek diizeyde insan kaynaklar:
yonetimi uygulamalarimi algiladig: tespit edilmistir.

Korelasyon analizi sonuglarina gore, insan kaynaklar1 yonetimi alt boyutlar1 arasinda anlamli
ve pozitif bir iligki bulunmustur. Ozellikle iicretlendirme ve egitim ve gelistirme arasindaki iligki
oldukca ytiksek bulunmustur.

Regresyon analizi sonuglarina gore, insan kaynaklar1 yonetimi alt boyutlarinin dagitim adaleti,
prosediirel adalet ve etkilesimsel adalet iizerinde anlamli bir etkisi bulunmustur. Ozellikle
ticretlendirme, personel secme ve yerlestirme ile is analizi boyutlarinin adalet algilar1 tizerinde
onemli etkileri vardur.

Sonucg olarak, bu calisma, insan kaynaklar: yonetimi uygulamalarinin orgiitsel adalet algilar
tizerindeki etkisinin onemini ortaya koymaktadir. Banka sektoriinde, ¢zellikle insan kaynaklar:
yonetimi uygulamalarina onem verilmesi ve bu uygulamalarin adaletli bir sekilde ytiriittilmesi
calisanlarin orgtitsel adalet algilarin1 olumlu yonde etkileyebilir. Bu da, ¢alisanlarin ise bagliligs,
motivasyonu ve genel is tatmini tizerinde olumlu bir etkiye sahip olabilir. Bu nedenle, banka
yoneticilerinin, insan kaynaklar1 uygulamalarini adil ve tutarli bir sekilde ytirtitmeleri, ¢alisanlar
arasinda adalet algisini artirarak, hem bireysel hem de orgiitsel basariya katkida bulunabilir.

Bu calisma, insan kaynaklar1 yonetimi uygulamalarinin, calisanlarin adalet algis1 tizerinde
belirleyici bir role sahip oldugunu gostermektedir. Ozellikle ticretlendirme, personel segme ve
yerlestirme gibi alt boyutlarm bu alg1 tizerindeki etkisi oldukga belirgindir. Bu nedenle, bankalarin
ve diger organizasyonlarmn, adalet algismni artirmak icin bu uygulamalara oncelik vermesi
onerilmektedir. Ayrica, farkli demografik gruplarin bu uygulamalar1 nasil algiladigini anlamak da
onemlidir, boylece organizasyonlar bu gruplarin ihtiyaglarina daha etkili bir sekilde cevap
verebilirler.
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Extended Abstract

Aim and Scope

Enterprises fundamentally rely on human resources to achieve their objectives, and the
management of this resource is conducted by Human Resource Management (HRM). The historical
origins of HRM can be traced back to the 18th century, and there are myriad definitions and
approaches within this field. Among the core functions of HRM are job analysis, personnel selection,
performance evaluation, training, development, and remuneration. Another significant dimension
of HRM is organizational justice. Organizational justice encompasses perceptions of fairness in
decision-making, practices, and managerial processes within businesses. This perception of fairness
is typically analyzed under three main categories: distributive, procedural, and interactional justice.
HRM practices exert a profound influence on employees' perceptions of organizational justice, and
this perception is of critical significance for the success of businesses.

HRM practices play a pivotal role in shaping employees' perceptions of organizational justice.
While existing literature generally encompasses studies on the relationship between HRM practices
and organizational justice, there is a perceived need for an in-depth examination specifically
focusing on the unique dynamics and specific perceptions of employees in the banking sector. This
research seeks to fill a gap in the literature by analyzing the impact of HRM practices on the
organizational justice perceptions of bank employees. By meticulously examining how bank
employees' perceptions of organizational justice respond to specific HRM practices like performance
evaluations, training opportunities, career development prospects, and personnel rights, the study
aims to provide critical insights for the design and implementation of sector-specific strategic HRM
practices.

Methods

In this study, an investigation was conducted targeting employees of both public and private
banks in Artvin. Out of a total of 311 bank employees, surveys were distributed to 150 individuals
using convenience sampling, and responses were received from 137 of them. For the analysis, 135
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surveys were deemed acceptable. During the data collection process, a demographic information
form, organizational justice scale, and human resource management scale were utilized. Normality
tests were applied for data analysis, and parametric statistical methods, including t-tests, ANOVA,
and regression analysis, were employed. Ethical principles were upheld throughout the research
process, and necessary permissions were secured. Data were collected face-to-face in January 2022.

Findings

In this study, the association between organizational justice perceptions of bank employees and
the sub-dimensions of human resource management was explored. Through statistical analyses, it
was determined that a significant proportion of the employees' perceptions of organizational justice
(48.5% for distributive justice; 49.7% for procedural justice; and 61.4% for interactional justice) can
be attributed to human resource management practices. Specifically, the sub-dimensions of
compensation, personnel selection and placement, and job analysis were observed to have a
pronounced impact on organizational justice perceptions. The influence of demographic
characteristics such as gender, education, and type of bank on these perceptions was also identified.
In summary, it was concluded that the sub-dimensions of human resource management
significantly influence the organizational justice perceptions of bank employees, and this effect can
vary based on demographic characteristics.

Conclusion

This study underscores the significant influence of HRM practices on employees' perceptions of
organizational justice. Particularly salient is the impact of HRM sub-dimensions such as
remuneration, personnel selection, and placement on these justice perceptions. It suggests that banks
and other organizations prioritize these HRM practices to enhance perceptions of fairness.
Additionally, recognizing how different demographic groups perceive these practices is vital,
ensuring organizations can tailor their strategies to address the needs of these groups more
effectively. In the banking sector, placing emphasis on fair HRM practices can positively influence
employees' perceptions of organizational justice, which in turn can bolster job commitment,
motivation, and overall job satisfaction. Hence, it's imperative for banking managers to execute
HRM practices in a consistent and just manner to promote a sense of fairness, contributing to both
individual and organizational success.
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Tiirkiye’de Atik Yonetiminde Uygulanan Mali Tedbirlerin

Analizi

Analysis of Fiscal Measures Applied in Waste Management in Ttirkiye

Ozet

Yogun dogal kaynak kullamimi ve ekonomik faaliyetlerin artis
gOstermesi atiklarin olusumunda ciddi artiglar meydana getirmistir.
Atk miktarlaridaki artislar ise, tilkeler icin onemli konularin basinda
yer almaya baglamistir. Bu énem atik yonetimini zorunlu kilmistir.
Atk yonetimi bir takim politikalar1 icermektedir. Diger yandan
politikalarin etkinligi icin alinacak hukuki wve teknik birtakim
tedbirlerde onem arz etmektedir. Bu tedbirlerin en énemlilerinden biri
ise mali tedbirlerdir. Tiirkiye'de atik yonetiminde uygulanan mali
tedbirler ile ilgili hukuki, teknik ve akademik calismalar simirh
diizeydedir. Calismanin amaci, son tahlilde Tiirkiye’de atik yonetimi
konusunda uyqulanan mali tedbirleri analiz etmektir. Bu kapsamda,
atik yonetimi igerisinde yer alan mali tedbirler genel olarak tespit
edilerek cesitli bicimlerde siniflandirmalar yapilmstir. Tiirkiye icin
yapilan ssmiflandirmada atik yonetimine iliskin yasal dayanaklara bagh
kalinmsgtir. Tespit edilen her bir mali tedbir ayri ayr ele alinarak
Tiirkiye icin mevcut durum ortaya konulmaya ¢caligilmistir. Son olarak,
atik yonetimi konusundaki dogrudan mali tedbirlerin nasil daha etkin
kullanilabilecegi tartisilmistir. Sonug olarak, Tiirkiye'de atik yonetimi
konusunda farkli yasal diizenlemeler kapsaminda bir dizi tedbir
uygulamasimn bulundugu ve konunun ele alims bicimine gére farkl
agilardan swflandirmalar yapilabilecegi ifade edilebilir. Tedbirler,
dogrudan ve caydinicilik etkisi olusturabilecek sekilde atiklarin
olusumundan bertaraf edilmesi siirecine kadar genis kapsamda ve
sistemli bir bicimde diizenlenmelidir.

Abstract

The intensive use of natural resources and the increase in
economic activities have led to a significant increase in the formation of
wastes. The increase in the amount of waste has started to be one of the
most important issues for countries. This importance has made waste
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management compulsory. Waste management includes a number of policies. On the other hand, a number of legal and
technical measures to be taken for the effectiveness of policies are also important. One of the most important of these
measures is direct fiscal measures. Legal, technical and academic studies on fiscal measures applied in waste management
in Turkey are limited and not up-to-date. The aim of the study is to analyse the fiscal measures applied in waste
management in Turkey. In this context, the fiscal measures included in waste management have been determined in
general and has been made to classify them in various ways. In the classification made for Tiirkiye, the legal basis for
waste management has been adhered to. The current situation for Turkey has been tried to be revealed by considering
each fiscal measures determined separately. Finally, direct fiscal measure for waste management It has been discussed
how the measures could be used more effectively. In conclusion, it can be stated that there are a number of measures in
Turkey under different legal regulations on waste management and that the issue can be classified in different ways
according to the way it is handled. Measures should be organized in a systematic and comprehensive manner from the
generation of waste to the disposal process in a way to create a direct and deterrent effect.

Giris
Dogal kaynaklarm kullanim1 ve islevsel bir yap1 kazanmas: icin gecirdigi islemler siireci hava-
su kirliligi ve atik olusmasina sebep olmakta ve tespiti zor bir ¢evresel maliyet olusturmaktadir.
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Dolayisiyla etkin bir gevre yonetiminin en 6nemli parcasini atik yonetiminin olusturdugu ifade
edilebilir (Kahraman, 2018). Atik yonetimi; teknolojik gelisimin stirekliligi, ntifusun artisi, yasal
isleyis ve diizenlemeler, toplumun ¢evre konusunda bilin¢lenmesi gibi ¢esitli durumlar dolayisiyla
daha da 6nemli hale gelmistir (Bayrak, 2019: 38; Shekdar, 2009:1439).

Atik yonetiminde hukuki, teknik ve ekonomik bircok ara¢ kullanilmaktadir. Bu araclarin
kullanimi dogrultusunda ise bir¢ok onlem (tedbir) uygulamasi yapimaktadir. S6z konusu
uygulamalar icerisinden mali tedbirler; atiklarin meydana gelmesini engelleyici olma, atik toplama,
geri kazanim, geri dontistim ve bertaraf islemlerinin maliyetlerini diistirme ile atiklarin ekonomik
degerlerinin kaybedilmemesi bakimindan onemli bir konuma sahiptir. Ancak atik yonetimi
icerisinde uygulanan tedbirlerin bir yasal altyapisinin oldugu da goz ardi edilmemelidir. Atik
yonetiminin yasal altyapisini hukuki tedbirler olusturmaktadir.

Turkiye’de atik yonetimi konusuna iliskin 1900’1t yillardan bugtine kadar atik tiirlerinin
cesitliligi, treticilerin ¢ok olmasi, hammadde kullaniminda cesitlilik ve benzeri nedenlerden
kaynakli olarak cesitli bagliklar kapsaminda ¢ok sayida daginik yasal diizenleme yapilmustir (Aygiil
ve Yildiz, 2018: 83; Giil ve Yaman, 2021: 1271; Salgin, 2009: 92). Tiirkiye'nin Avrupa Birligi (AB)
stireci ile birlikte atik yonetimi konusuna dair hemen hemen tiim yasal diizenlemelerin ve
politikalarin uyum stireci dikkate alinarak olusturulmaya gayret edildigi gortilmektedir. Bu
anlamda atik yonetimi konusunun gerektirdigi teknik ve gevresel ihtiyaclara yonelik olarak farklh
bircok yasal mevzuat diizenlenmis (Ulusal Atik Yonetimi Eylem Plani, 2023: 5) ve politika
uygulanmistir. Buna paralel olarak atik yonetimine iliskin stirecin tilke kosullarma uygun olarak
gelistirilmeye devam ettigi ve yasal diizenlemelerin olumlu bir yonde seyrettigi goriilmektedir.

Diinya ve Tiirkiye cevresel sorunlarla ugrasmakta ve bu siirecin en saghkli sekilde
halledilebilmesi ciddi ¢abalar gerektirmektedir. Diger yandan ekonomik biiytime ve kalkinma ttim
tilkelerin ortak hedefidir. Ulkelerin ekonomik hedeflerinin ve cevresel sorunlarm ¢dzimiiniin
paralel yurttiilmesi ise bazen sorunlar yaratabilmektedir. Bu nedenle bircok ¢6ztim yolu
uretilmekte, ytirtitiilmekte ve uluslararasi isbirligi yollar1 da arastirmayla devam etmektedir. Cok
dinamik olan stirecin tiim insanligin yararina olacak sekilde ytirtitiilmesi cabalarina katki sunan
yollardan biri de cevresel sorunlarin en 6nemli sebeplerinden biri olan atiklarin, yonetilmesi
meselesidir. Bu 6neme binaen hazirlanan galismanin amaci, Tiirkiye’'de atik yonetimi ¢ercevesinde
yer alan mali tedbirlerin analizidir. Amag¢ kapsaminda; atik yonetimine iliskin genel bilgiler
verilmis, atik yonetimi araglarinin teorik cercevesi ¢izilmeye ¢alisilmis ve mali tedbir uygulamalar:
tespit edilerek farkl: sekillerde smiflandirilmasi yapilmistir. Turkiye 6zelinde ise; atik yonetiminin
yasal altyapisi incelenmis ve bu baglamda mali tedbirler tespit edilerek, aciklanmaya ¢alisilmistir.

1. Atik Yonetimi

Turkiye’de 29314 sayili Resmi Gazetede yayimlanmis Atik yonetimi Yonetmeligi kapsaminda
atik kavraminin tanimina yer verilmistir. Yonetmelik kapsaminda atik kavramimin tanimai; Ureticisi
veya fiilen elinde bulunduran gercek veya tiizel kisi tarafindan cevreye atilan veya birakilan ya da atilmas:
zorunlu olan herhangi bir madde veya materyal” seklinde yapilmistir (29314 sayili Atik Yonetimi
Yonetmeligi). Atik kavramina iliskin tilkeler acisindan tanimlamalar ve atiklarin siniflandirilmalar:
farklilik gostermektedir (Onder, 2018:360).

Atiklar farkli sekillerde olusabilir. Dolayisiyla yapisal, fiziksel ve kimyasal farkli ozelliklere
sahiptirler. Ancak fiziksel durumlari, yeniden kullanulabilir olmalari, biyolojik yapilari, cevresel
etkileri ve tiretimin kaynagi olmalar:1 agisindan atiklarin birtakim ortak zellikleri bulunmaktadir.
Atiklarin fiziksel durum (kati, sivi, gaz), kaynaklar (evsel, endiistriyel, ticari, tarimsal, yikim ve
insaat, maden) ve gevresel etki (tehlikesiz ve tehlikeli) acisindan smiflandirilmas: yaygin olarak
kullanilan siniflandirma bi¢imidir (Amasuomo ve Baird, 2016: 89; Dixon ve Jones, 2005: 210).

Siniflandirmalara dikkat edildiginde atik cesitlerinin birden ¢ok olmasi, her bir atik tiirtintin
farkli ozellikler icermesi ve her bir atik ttirtintin gevresel, biyolojik, fiziksel ve ekonomik etkiler
olusturmasi, atiklarin yonetilmesini gerekli kilmistir (Gtindtizalp ve Giiven, 2016: 4).

Atik yonetimi, “atik maddelerin toplanmasi, tasinmasi, islenmesi, yok edilmesi (bertaraf) ya da geri
doniistiiriilmesi ile alakalr tiim islemler” olarak tanimlanabilir. Tipik bir atik yonetimi; atik
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malzemelerin toplanmasini; kaynaklarindan ya da {retildikleri, islendikleri bolgelerden
uzaklastirilmasini;, 6n islemden gecirilmesini, islenmesini, azaltilmasini ve nihayetinde yok
edilebilmelerini kapsamaktadir. Ayrica bu islemlerin gtivenli ve saglikli bir bicimde yapilabilmesi
de atik yonetiminin amaci icerisinde yer almaktadir (Demirbas, 2011: 1280-1281; Kan, 2009: 55).

Atik yonetiminin stirdiiriilebilir, etkin, kaliteli ve uygun maliyetlerle planlanip ytiriittilebilmesi
icin diinyada “entegre (biitiinlesik) atik yonetimi yaklasimi” benimsenmistir (Sayar, 2012: 20). Entegre
atik yonetimi ile belirli bir atik yonetimi amacmin uygun yiritiilmesi, teknoloji kullaniminin
secilmesi ve bunlarla birlikte stireclerin de sistemli bir sekilde uygulanmas: ifade edilmektedir.
Entegre atik yonetimi tek bir atik ttirtine yonelik degildir. Atik yonetiminin mevcut tiim unsurlar
bir biitiin olarak degerlendirilmektedir. Entegre atik yonetimine gore; atik yonetimi tasariminda,
atik yonetim hiyerarsi basamaklar1 (6nleme, yeniden kullanim, geri dontistim, geri kazanim,
bertaraf) dikkate alinmalidir (Sayar, 2012: 20; Sahin ve Onder, 2021: 199).

Atik yonetiminin temelinde i) tiretici sorumlulugu ve ii) atik yonetim hiyerarsisi yer almaktadir
(Oktem, 2016: 138). Uretici sorumlulugu, “bir tiriiniin toplam cevresel etkisinin minimize edilebilmesi
icin yasam dongiisti icinde tiriiniin biitiin sorumlulugunun, ézellikle geri alma, geri doniisiim ve bertaraf
faaliyetlerinde tiriintiniin sorumlulugunu tireticisine yiikleyen bir strateji” seklinde ifade edilmektedir.
Uretici sorumlulugu AB direktiflerinde uygulanmakta olan bir ilke olmakla birlikte sorumluluk
kapsaminda yonetimsel, bilgilendirici ve ekonomik politika araclari kullanilmaktadir. Uretici
sorumlulugu uygulamast Iktisadi Isbirligi ve Gelisme Tegkilati (OECD) tarafindan i) tirtinii geri
alma zorunlulugu, ii) bilgi/ekonomik standartlar, iii) pazar temelli (atik {icreti, depozito
uygulamasi, malzeme vergileri) standartlar ve iv) performans/mevzuat standartlar1 olmak {tizere
dort baslik altinda ele alinmaktadir (Cevre Koruma Dairesi, 2022; Coskun, 2018: 39- 40). Uretici
sorumlulugunun AB ve OECD tilkeleri icin atik yonetiminin bir pargas: oldugu belirtilebilir (Veral
ve Yigitbasioglu, 2018; OECD, 2023).

Atik yonetim hiyerarsisi, politika ve atik yonetim stratejisi gelistirmesi acisindan genel bir ilkeyi
olusturmaktadir. Uluslararas: diizeyde kabul gormiis bu ilke, atiklarin olusmasinin azaltilmasiyla
birlikte cevre ve kaynaklarin korunmasimi amaglamaktadir (Stankeric, 2016: 11). Atik yonetim
hiyerarsisi, cevre etkileri bakimindan ve atik yonetimi segenekleri acisindan ¢ncelik siralamasi
sunmaktadir (Van Ewijk ve Stegemann, 2016: 123). Atik yonetimi hiyerarsisi, atiklarin; nleme, atik
minimizasyonu, tekrar kullanim, geri dontisim, geri kazanim ve bertaraf siralamasmna gore
yonetilmesi gerektigini ifade etmektedir (Sekil 1) (Economic Commission for Europe [ECE], 2020: 4-
5).

) A  En ok tercih edilen secenek
Onleme (Prevention)

Atk Minimizasyonu (Waste Minimization)

Yeniden Kullarum (Reuse)

Geri Doniigiim (Recycling)

Geri Kazamum (Recovery)

Bertaraf (Disposal) v En az tercih edilen secenek

Sekil 1. Atik Yonetim Hiyerarsi Diizeni
Kaynak: Demirbas, 2011: 1281

Sekil 1'de yer alan atik yonetim hiyerarsisi diizeni, 6nceki islemin kendinden sonraki islem i¢in
alt yapr olusturmasimndan ve atiklarin cevresel ve ekonomik olarak en iyi bigimde
degerlendirilebilmesi olgusundan meydana gelmektedir. Atik yonetim planlar1 hazirlanirken atik
yonetiminin hiyerarsik diizeni dikkat alinmalidir (Beyhan ve Godel, 2021: 62).

Atik yonetim hiyerarsi diizeni igerisinde ilk oncelik onlemedir (Tezel ve Yildiz, 2020: 38).
Onleme; bir malzeme, madde veya urunin israf edilmeden 6nce alinan tedbirler ve olusan atiklarin
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cevre ve insan sagligna zararh etkilerini azaltan, madde veya tirtinlerin yeniden kullanimini da
kapsayan tiim atik miktarlarini azaltan tedbirler olarak ifade edilebilir (Lambeth, 2019: 4-11).
Atiklarin 6nlenmesi miimkiin degil ise ikinci secenek atiklarmn minimizasyonudur (Tezel ve Yildiz,
2020: 38). Atik minimizasyonu; atik olusumunu kaynaginda onlenmek ya da azaltilmak, atiklarin
tehlikesinin azaltilabilmesi ve olusan atiklarin kalitesinin iyilestirilmesi, yeniden kullanim, geri
kazanimin ve doniistimiin tesvik edilmesidir (OECD, 2000). ilk iki secenek sonucunda atik meydana
gelmis ise atigin yeniden kullanilabilir olup olmadigina bakilarak, yeniden kullanima uygun ise atigin
yeniden kullanilmasi gereklidir. Atigin yeniden kullanimi s6z konusu degil ise, atiklarin fiziksel ve
kimyasal bir dizi islemden gegcirilmesiyle tekrar hammadde olarak kullanilabilmesi anlamina gelen
geri doniisiim secenegine gecilmelidir. Geri dondiistiirtilemeyen atiklarin ise, geri kazanimi
saglanmaya calisilmalidir. Geri kazanmim, atiklarda bulunan bilesenlerin fiziksel, kimyasal ve
biyokimyasal yontemler kullanilarak yeni {irtin veya enerjiye doniistiirtilmesidir. Bes secenek
haricinde 6nlenmesi, azaltilabilmesi, yeniden kullanimi, geri doniistimii ve geri kazanim imkan
olmayan atiklarda mevcuttur. Bu atiklar icin bes secenek gecilerek bertaraf islemi yapilmalidir.
Bertaraf, atiklarin gomiilmesi veya depolanmasi manasindadir. Bertaraf seceneginin alternatifi
yoktur. Cunkti bertaraf, atiklar i¢in kaginilmaz son segenektir (Acun, 2014: 18; Battal, 2011: 7;
Guangyu, 2009: 3; Tezel ve Yildiz, 2020: 38).

2. Atik Yonetimi Araclarina iliskin Teorik Cerceve

Cevre kirliligi ve cevreye yonelik tiim sorunlar ¢evre konusunda politika tiretme ihtiyacini
ortaya cikarmistir. Cevre politikalary, cevreye yonelik biitin sorunlarin ortadan kaldirilmas:
amaciyla gerekli hedeflerin belirlenmesi, hedeflere ulasabilmek icin tedbirler alinmasi, alinan
tedbirlerin de olusturdugu maliyetlerin paylasilmasi bigciminde ifade edilebilir. Cevre politikalar: ile
istenen etkinin saglanabilmesi, politika uygulayicis1 ile uygun politika araglarinin varhig: ile
iliskilidir. Cevre politikalar1 sadece ¢evreyi korumaya yonelik bir alanla ilgilenmez, hukuk, sanayi
ve maliye politikalariyla da yakindan iliski igerisindedir. Politikalar kapsaminda yapilan
dtizenlemelerin politikanin iliskili oldugu ttim alanlarla uyumlu olmasi gereklidir (Aydin ve Camur,
2017: 24- 25; Keles vd., 2009: 383). Politikalarin tilkeler tarafindan ortak kullanimi ve uygulamasi
politikalarin etkili olmasinda yararli olmaktadir. Bu kapsamda diinyada cesitli kuruluslar
tarafindan politikalar tiretilmekte ve politika uygulamalarina onciiliik yapilmaktadir. (Aydin ve
Camur, 2017: 21).

Cevre politikas1 kapsaminda tilkelerin kullandigr bir¢ok ara¢ mevcuttur (OECD, 2011: 18).
OECD igerisinde yer alan ¢ogu tilke de atiklarin 6nlenmesini, ¢evre politikasiin bir zorunlulugu
olarak kabul etmektedir (OECD, 2021). OECD referans kitabinda, atiklarin olusmasmi potansiyel
olarak onleyen araclar siralanmistir. Bunlar (Strategic Waste Prevention OECD Reference Manual,
2000: 59; OECD, 2011: 18; OECD, 2017);

i) Diizenleyici araglar (tesis standartlari/ izinleri, imha yasaklari, kurumsal c¢evresel

raporlama, kirletici izinleri),

ii) Ekonomik araclar (stibvansiyon, kullanic1 ticretleri, depozito geri 6demesi, hibe, vergi ve

vergi tesvikleri) ve

iii) Ikna edici araclardir (egitim-bilgi verilmesi, atik 6nleme igin kamu- 6zel ortakligi, eko

etiketleme, teknik destek, cevre yonetim sistemleri, gevreci ihale yonergeleri).

Avrupa Birligi'nde gevre politika araclar1 uygulamada pek ¢ok karisima sahip olmasina ragmen
genel anlamda farkli 6rnekgelemelerle ayirt edilebilmektedir. Bunlar (Bouwma vd., 2015);

i) Mevzuat/ diizenleyici araglar (yasa, yonetmelik, ve yasaklar),

ii) Ekonomik/ mali araglar (vergi, stibvansiyon, kredi, emisyon ticareti),

iii) Anlasmaya/isbirligine dayali araglar (otomotiv alaninda gonuillii araba emisyonlar1 ve

paydaslarin Avrupa su cerceve direktifine katilma zorunlulugu),

iv) Geleneksel bilgi ve iletisim tabanli araclar (eko- etiketleme, evlere enerji etiketlemesi) ve

v) Bilgi ve yenilik araglaridir (yaratic1 atolyeler, pilot uygulamalar).
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Cevre politikasi ve gevre politikasinin bir parcasi olan atik yonetimi (Aydin ve Deniz, 2017: 442)
konusunda uygulanan politika ve araglara iliskin literatiir tarandiginda ise, araclarin ¢ogunlukla;
i) Komuta-kontrol/hukuki, ekonomik araglar (Jamali, 2005; Bengtsson vd., 2010; De serres vd.,

2010; Gorlach, 2013; Finnveden vd., 2013; Seren ve Dedebek, 2013; Can, 2016; Aydin ve Deniz,
2017; Bilgili ve Firidin, 2017; Terzi, 2017; Uzel, 2017; Gtiven ve Bozdogan, 2018; Arikboga,
2019; Dikmen ve Sanli, 2020; Sahin ve Onder, 2021) ve

ii) Gonullt anlagsmalar (Bengtsson vd. 2010; De serres vd., 2010; Gorlach, 2013; Arikboga, 2019)
seklinde kategorize edilerek ele alindig1 goriilmektedir.

Gortldugi gibi OECD, AB ve ilgili literattir atik yonetimi konusundaki tedbirleri bakis agisina
gore degisik bicimlerde ortaya koymaktadir. Tum bu calismalar ortak bir sekilde dikkate
alindiginda ise atik yonetimi konusundaki tedbirler genel hatlar1 itibariyle;

i) Hukuki Tedbirler (Atik yonetimine iliskin kanun, yonetmelik ve yasal mevzuatlarm

tamamudir. Atik yonetiminin yasal dayanagini olusturan dogrudan ve dolayh tedbirlerdir.),

ii) Dolayl1 (Destekleyici) Tedbirler (Tek basina yeterli olmamakla birlikte teknik ve toplumsal

bakimdan alinan dolayh tedbirlerdir.) ve

iii) Mali Tedbirler (Atiklarin kaynaginda onlenebilmesi, toplanmasi, islenmesi, geri dontistimii

ve bertaraf islemleri dolaysiyla meydana gelen maliyetlerin diistiriilmesi, atiklarin ekonomik
degerlerinin kazanilabilmesi i¢in alinan dogrudan tedbirlerdir.)
seklinde bir ayrima tabi tutulabilir (Aydin ve Deniz, 2017: 442; Strategic Waste Prevention OECD
Reference Manual, 2000: 59; OECD, 2011: 18; OECD, 2017; OECD, 2021; OECD, 2011: 18; Jamali, 2005;
Bengtsson vd., 2010; De serres vd., 2010; Gorlach, 2013; Finnveden vd., 2013; Seren ve Dedebek, 2013;
Can, 2016; Bilgili ve Firidin, 2017; Terzi, 2017; Uzel, 2017; Gtiven ve Bozdogan, 2018; Arikboga, 2019;
Dikmen ve Sanli, 2020; Sahin ve Onder, 2021; Bengtsson vd. 2010; De serres vd., 2010; Gorlach, 2013).

Calisma kapsaminda mali tedbirler icerisinde hangi uygulamalarn yer aldigi ve bu
uygulamalara iliskin smiflandirmalarin nasil yapilmasi gerektigi noktasinda ise bazi hususlar
dikkate almustir. Bu hususlarin sunlar olabilecegi degerlendirilmistir (Aydin ve Deniz, 2017; Cevre
Koruma Dairesi, 2022; Coskun, 2018: 39- 40; Keles vd., 2012: 388; Oktem, 2016: 138; Onder, 2018: 361;
Shekdar, 2009: 1441; Toprak, 2006: 151; TUDAM, 2016: 36; Van Ewijk ve Stegemann, 2016: 123;
Yilmaz ve Bozkurt, 2010: 16);

i) Atik yonetiminin cevre politikasi ve diger politika araclari ile iliskisi,

ii) Atik yonetim hiyerarsisi ve atik yonetimi temel amaci ¢ergevesinde yapilan islemlerde kamu-

ozel isbirligi ve

iif) Negatif dissalligin en klasik 6rnegi olan gevre kirliligi sorunlarindan birisini atiklarmn

olusturmasindan 6tiirii, negatif dissalliklara kamu ve piyasanin miidahale yollar1.

S6z konusu hususlarin dikkate alinmasi durumunda atik yonetimi konusundaki mali tedbirlerin
farkli sekillerde siniflandirilabilmesi miimkiindiir.

Sekil 2'de atiklarla miicadelede uygulanabilecek mali tedbirler icin “Atik Yonetimi Hiyerarsisi
Bakimindan” smiflandirma yapilmistir. Buna gore uygulanabilecek tedbirler, i) Atiklar Ortaya
Cikmadan Onceki Mali Tedbirler ve ii) Atik Ortaya Ciktiktan Sonraki Mali Tedbirler seklinde ikili
bir ayrima tabi tutulabilir.
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Atiklar Ortaya Cikmadan Onceki Mali
Tedbirler

Atiklar Ortaya Ciktiktan Sonraki Mali
Tedbirler

*Yeniden Kullanim
* Depozito Geri Odeme Sistemi
Uygulamasi
* Atik Borsasi
*Geri Doniisiim Ve Geri Kazanim

* Atiklarin Onlenebilmesi ve Miktar
acisindan Azaltilabilmesi
* Atk Toplama Isleminde Agirhiga Gore
Ucret Konulmas:
* Kirlilik izinleri (Emisyon Ticareti)
¢ Para Cezalari *Geri Déniisiimii Saglamaya Y&nelik
Vergiler (Ambalaj Vergisi, Poget vergisi,
Agrega Vergileri, Pil ve Akiimiilayor
Vergileri)
*Siibvansiyonlar
= Atik Ticareti
*Bertaraf
*Bertaraf Vergileri (Depolama ve Yakma
Vergileri)
*Siibvansiyon

Sekil 2. Atik Yonetimi Kapsamindaki Tedbirlerin Ortaya Cikmasina Gore Siniflandirilmas:
Kaynak: Aydin ve Deniz, 2017: 441- 457; Bayrak, 2019; Ekvall, 2008; Topal, 2012’den faydalanilarak
yazarlar tarafindan olusturulmustur

Sekil 3’te ise atik yonetimi konusundaki mali tedbirler icin “Kamu-Piyasa Coztimleri
Cercevesinde” bir smiflandirma yapilmistir. Buna gore atik yonetimi konusundaki tedbirler; i)
Kamu Coztimleri Kapsaminda Yer Alan Mali Tedbirler, ii) Piyasa Coztimleri Kapsaminda Yer Alan
Mali Tedbirler ve iii) Kamu-Piyasa ig,birligi Kapsaminda Yer Alan Mali Tedbirler seklinde bir ayrim
yapilabilir.

Kamu Coziimleri

Kapsaminda Yer Alan

Piyasa Coziimleri

Kapsaminda Yer Alan Mali

Kamu- Pivasa ighirligi

Kapsaminda Yer Alan Mali

Tedbirler Tedbirler Tedbirler

*Cevre Vergileri *Emisyon Ticareti * Atik Borsasi
*Harglar ve Ucretler *Depozito Geri Odeme * Atik Ticareti
»Siibvansiyonlar Sistemleri
*Pazarlanabilir Kirletici

Haklar1
*Depozito Geri Odeme

Sistemleri
*Para Cezalan

Sekil 3. Atik Yonetimi Kapsamindaki Tedbirlerin Kamu-Piyasa Coziimleri Cercevesinde
Siniflandirilmas:
Kaynak: Acet ve Sakalak, 2020: 2140; Citil vd., 2010: 31; Engin, 2019: 83; Georgakellos, 2007: 513; Hogg
vd., 2011: 4-35; Nahman ve Godfrey, 2010: 522; Oktem, 2016: 145; Ozbilgi, 2020: 75; Watkins vd.,
2012: 3-155’den faydalanilarak yazarlar tarafindan olusturulmustur

Burada olusturulan simiflandirmalarin ve alt kalemlerinin konunun ele alimis bi¢imine, farkl
isleyis bicimlerine, kurumlarin meseleye bakis agina gore degistirilebilecegi veya farkhi bigcimlerde
yeniden tasarlanabilecegi ifade edilmelidir.

4. Tiirkiye’de Atik Yonetimi: Yasal Altyap1 ve Mali Tedbirler

Turkiye’'de atik yonetimi konusundaki ilgili altyapiy1 ortaya koyabilmek adina yasal mevzuat
taranarak Tablo 1 (Kanunlar), Tablo 2 (Yonetmelikler), Tablo 3 (Tebligler), Tablo 4 (Genelgeler)
olusturulmus ve sonugta tim diizenlemeler derinlemesine incelenerek uygulanan mali tedbirlere
ulasilmaya calisilmustir.
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Tablo 1. Tiirkiye'de Atik Yonetimine Iliskin Yasal Diizenlemeler Kapsaminda Kanunlar

YIL KANUNLAR

1963 Motorlu Tagitlar Vergisi Kanunu

1964 492 Sayili Harglar Kanunu

1981 2464 Sayili Belediye Gelirleri Kanunu

1981 2560 Say1h Istanbul Su Ve Kanalizasyon Idaresi Genel Miidiirliigii Kurulus Ve Gorevleri Hakkinda Kanun
1982 T.C. Anayasasi (56. madde genis bir kapsama sahip olup atik yonetimi konusunda da degerlendirilebilir.)
1983 2872 Sayili Cevre Kanunu

1983 2873 Milli Parklar Kanunu

1984 3065 Sayili Katma Deger Vergisi Kanunu

1990 3621 Kiy1 Kanunu

1956 6831 Sayili Orman Kanunu

2002 Ozel Tiiketim Vergisi Kanunu

2003 4915 Sayili Kara Avciligi Kanunu

2004 Biiytiksehir Belediye Kanunu

2004 Tiirk Ceza Kanunu

2005 5326 Kabahatler Kanunu

2018 Cevre Kanunu Ve Bazi Kanunlarda Degisiklik Yapilmasina Dair Kanun

2020 7261 Sayih Tiirkiye Cevre Ajansimin Kurulmasi Ile Bazi Kanunlarda Degisiklik Yapilmasina Dair Kanun

Kaynak: Cevre, Sehircilik Ve Iklim Degisikligi Bakanlig, 2022a; Giil ve Yaman, 2021: 1271; Karakuzu, 2010:
210; Kizilboga ve Batal, 2012: 202; Katma Deger Vergisi Kanunu, Motorlu Tasitlar Vergisi Kanunu, Ozel

Tiiketim Vergisi Kanunu, Harglar Kanunu, Ulusal Atik Yonetimi Eylem Plani, 2023: 5.

Tablo 2. Tiirkiye'de Atik Yonetimine iliskin Yasal Diizenlemeler Kapsaminda Yénetmelikler

YIL YONETMELIK

2004 Atik Pil ve Akiimiilatorlerin Kontrolii Yonetmeligi

2004 Gemilerden Atik Alinmasi ve Atiklarin Kontrolii Yonetmeligi

2004 Hafriyat Topragi, Insaat ve Yikint1 Atiklarin Kontrolii Yonetmeligi

2004 Su Kirliligi Kontrolii Yonetmeligi

2005 Tehlikeli Maddelerin Su ve Cevresinde Neden Oldugu Kirliligin Kontrolii Yonetmeligi

2006 Omriinii Tamamlamis Lastiklerin Kontrolii Yonetmeligi

2006 Kentsel Atiksu Aritimi1 Yonetmeligi

2007 Cevre Gelirlerinin Takip ve Tahsili ile Tahsilat Karsihigi Ongoriilen Odenegin Kullanimi Hakkinda
Yonetmelik

2007 Cevre Kanununa Gore Verilecek Idari Para Cezalarinda Thlalin Tespiti ve Ceza Verilmesi ile Tahsili
Hakkinda Yonetmelik

2007 Poliklorlu Bifenil ve Poliklorlu Terfenillerin Kontrolii Hakkindaki Yénetmelik

2008 Atik Yaglarin Kontrolii Yonetmeligi

2009 Omriinii Tamamlamis Araclarin Kontrolii Hakkinda Yonetmelik

2009 Isitnmadan Kaynaklanan Hava Kirliliginin Kontrolii Yonetmeligi

2009 Sanayi Kaynakli Hava Kirliliginin Kontrolii Yonetmeligi

2010 Atiklarm Diizenli Depolanmasina Dair Yonetmelik

2010 Atiklarin Yakilmasina Iliskin Yénetmelik

2010 Atik Su Altyap: ve Evsel Kat1 Atik Bertaraf Tesisleri Tarifelerinin Belirlenmesinde Uyulacak Usul ve
Esaslara Iligkin Yonetmelik

2010 Madencilik Faaliyetleri {le Bozulan Arazilerin Dogaya Yeniden Kazandirilmast Yonetmeligi

2010 Toprak Kirliliginin Kontrolii ve Noktasal Kaynakl Kirlenmis Sahalara Dair Yonetmelik

2010 Cevre Kanununun 29. Maddesi Uyarinca Atik Su Aritma Tesislerinin Tesvik Tedbirlerinden
Faydalanmasinda Uyulacak Usul Ve Esaslara Dair Yonetmelik

2012 Atik Elektrikli ve Elektronik Esyalari Kontrolii Yonetmeligi

2013 Koku Olusturan Emisyonlarin Kontrolii Hakkinda Yonetmelik

2014 Cevre Izin ve Lisans Yonetmeligi

2014 Sera Gazi Emisyonlarinin Takibi Hakkinda Y6netmelik

2015 Atik Yonetimi Yonetmeligi

2015 Bitkisel Atik Yaglarin Kontrolii Yonetmeligi

2015 Maden Atiklar1 Yonetmeligi

2017 Egzoz Gazi Emisyonu Kontrolii Yonetmeligi

2017 Tibbi Atiklarin Kontrolii Yonetmeligi

2017 Ozon Tabakasini Incelten Maddelere Iliskin Yénetmelik

2018 Kalic1 Organik Kirleticiler Hakkinda Yonetmelik
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2019 Atik Yaglarmn Yonetimi Yonetmeligi

2019 Geri Kazanim Katilim Payina {liskin Yénetmelik

2019 Sifir Atik Yonetmeligi

2021 Atik On Islem Ve Geri Kazamm Tesislerinin Genel Esaslarimna Iliskin Yénetmelik
2021 Ambalaj Atiklariin Kontrolii Yénetmeligi

Kaynak: Giil ve Yaman, 2021: 1271; Cevre, Sehircilik ve Iklim Degisikligi Bakanligi, 2022a; Kizilboga ve

Batal, 2012: 202; Ulusal Atik Yonetimi Eylem Plani, 2023: 5.

Tablo 3. Tiirkiye'de Atik Yonetimine Iliskin Yasal Diizenlemeler Kapsaminda Tebligler

YIL TEBLIG

2005 Su Kirliligi Kontrolii Yonetmeligi Suda Tehlikeli ve Zararli Maddeler Tebliginin Yiirtirliikten
Kaldirildigina fliskin Teblig

2007 Atik Alma Gemileri icin Uygulanacak Idari ve Teknik Diizenleme Hakkinda Teblig

2009 Gemilerden Atik Alinmasi Ve Atiklarm Kontrolii Yonetmeligi Cercevesinde Uygulanacak Ucretler Ve
Esaslar Hakkinda Teblig

2009 Tanker Temizleme Tesisleri Tebligi

2009 Su Kirliligi Kontrolii Yonetmeligi Idari Usuller Tebligi

2009 Su Kirliligi Kontrolii Yonetmeligi Numune Alma ve Analiz Metodlar: Tebligi

2009 Kentsel Atiksu Aritimi Yonetmeligi Hassas Ve Az Hassas Su Alanlar1 Tebligi

2010 Atiksu Aritma Tesisleri Teknik Usuller Tebligi

2011 Atik Ara Depolama Tesisleri Tebligi

2011 Bazi Tehlikesiz Atiklarin Geri Kazanimi Tebligi

2011 Omriinti Tamamlamis Araglarin Depolanmasi, Arindirilmasi, Sokiimii ve Islenmesine fliskin Teknik
Usuller Tebligi

2011 Tekstil Sektoriinde Entegre Kirlilik Onleme ve Kontrol Tebligi

2013 Goniillii Karbon Piyasasi Proje Kayit Tebligi

2014 Atiktan Tiiretilmis Yakit, Ek Yakit ve Alternatif Hammadde Tebligi

2014 Atik Getirme Merkezi Tebligi

2014 Sera Gazi Emisyonlarinin {zlenmesi ve Raporlanmasi Hakkinda Teblig

2015 Atiklarin Karayolunda Taginmasina Iliskin Teblig

2015 Kompost Tebligi

2015 Mekanik Ayirma, Biyokurutma ve Biyometanizasyon Tesisleri ile Fermente Uriin Yonetimi Tebligi

2019 Atik Su Aritma Tesislerinde Calisan Teknik Personele Iliskin Teblig

2021 Cevrenin Korunmasi Yoniinden Kontrol Altinda Tutulan Atiklarin Ithalat Denetimi Tebligi (Uriin
Giivenligi Ve Denetimi: 2022/3)

2021 Cevrenin Korunmasi Yontinden Kontrol Altinda Tutulan Kati Yakitlarin fthalat Denetimi Tebligi (Uriin
Giivenligi Ve Denetimi: 2022/7)

2021 Cevrenin Korunmas: Yoniinden Kontrol Altinda Tutulan Metal Hurdalarin ithalat Denetimi Tebligi (Uriin
Giivenligi Ve Denetimi: 2022/23)

2021 Pil Ve Akiimiilatorlerin ithalat Denetimi Tebligi (Urtin Giivenligi Ve Denetimi: 2022/15)

Kaynak: Giil Ve Yaman, 2021: 1271; Cevre, Sehircilik Ve Iklim Degisikligi Bakanligi, 2022a; Kizilboga Ve

Batal, 2012: 202; Ulusal Atik Yonetimi Eylem Plani, 2023: 5.

Tablo 4.Tiirkiye'de Atik Yonetimine Iligkin Yasal Diizenlemeler Kapsaminda Genelgeler

YIL GENELGE

2003- | Kati Atik Genelgesi

2004

2004 Hafriyat Topragi, Insaat ve Yikint1 Atiklarinin Kontrolii

2006 Kati Atik Bertaraf Tesisleri Is Termin Plan1 Hakkinda Genelge

2007 Kat1 Attk Karakterizasyonu ve Kat1 Atik Bertaraf Tesisleri Bilgi Giincellemesi

2008 Hafriyat Topragy, Insaat ve Yikint1 Atiklar1 Yetki Devri

2010 Atiklarin Diizenli Depolanmasina Dair Yonetmelige Iliskin Genelge

2010 Entegre Atik Yonetim Plani Genelgesi

2011 Diizenli Depolama Tesisleri Denetim Talimatnamesi

2011 Kati1 Atik Bertaraf ve On Islem Tesisleri Proje Onay1 Genelgesi

2011 Maden Atiklarinin Diizenli Depolanmasi ve Diger Diizenli Depolama Tesislerinin Teknik Diizenlemesine
fliskin Genelge

2011 Orman Sayilan Alanlarda Kati Atik Bertaraf ve Diizenli Depolama Tesislerine Verilecek Izinlere Iliskin
Genelge

2012 Ambalaj Atiklar1 Yonetimi Usul ve Esaslar1
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2012 Gereksiz Kirtasiye Kullanimimin Onlenmesine Tliskin Genelge

2013 2004/12 Sayili Katt Atik ve Atik Su Yonetimi Genelgesi'nin Iptaline fliskin Genelge (2013/11)

2014 Mabhalli Idareler Secimleri

2014 Cevre Izin ve Lisans Yonetmeligi

2015 Zeytinyagl Tesislerinde Olusan Atiksularin Yonetiminde Uyulmas: Gereken Teknik Esaslar

2015 04 May1s 2015 tarih ve 5993 sayili Bakan Oluru ile “Yetkilendirme Usul ve Esaslar1”

2018 Atiksu Aritma / Derin Deniz Desarji Tesisi Proje Onay1 Genelgesi

2018 Diizenli Depolama Tesisi Uygulama Projeleri Hazirlanmasina liskin Genelge

2018 Tibbi Atiklarin Kontrolii Yonetmeligi Egitim Programlar1 Genelgesi

2018 Tibbi Atiklarin Yonetimine iliskin Genelgelerin Iptal Edilmesi Hakkinda Genelge

2020 Atik su Bilgi Sistemi Genelgesi

2020 COVID-19 Salgin1 Ve Atik su Yonetimine fliskin Onlemler Genelgesi

2020 Tek Kullanimlik Maske, Eldiven Gibi Kisisel Hijyen Malzeme Atiklarinin Yénetiminde Covid-19

Tedbirlerine Iliskin 2020/12 Genelgesi

2020 Geri Kazanim Katilim Payina iliskin Yonetmeligin Uygulanmasina Dair Usul Ve Esaslar

2020 132882 sayil ve 155226 sayili Geri Kazanim Katilim Payina Iliskin Yonetmeligin Uygulanmasina Dair Usul

Ve Esaslarda Degisiklik Yapilmasina Dair Usul ve Esaslar

2020 Aktimiilatr Depozito Sistemi Uygulamalarma Iliskin Usul ve Esaslar

2020 Akiimiilatsr Depozito Sistemi Uygulamalarina Iliskin Usul ve Esaslarda Degisiklik Yapilmasia Dair Usul

ve Esaslar

2020 Denizcilik Atiklar1 Uygulamas: Hakkinda Genelge

2020 Yeniden/ Tekrar Kullanilabilir Ambalajlar I¢in Depozito Sistemi Uygulamalarina Iliskin Usul Ve Esaslar

2021 Atik Getirme Merkezlerinin Kurulmast ve Isletilmesi fle Sifir Atk Uygulamalarina iliskin Usul Ve Esaslar

2021 Atik Ithalati Uygulama Genelgesi

2021 Plastik Posetlerin Ucretlendirilmesine Iliskin Usul ve Esaslar

2021 Atik Yaglarm Toplanmasina {liskin Usul Ve Esaslar

Kaynak: Giil Ve Yaman, 2021: 1271; Cevre, Sehircilik Ve Iklim Degisikligi Bakanligi, 2022a; Kizilboga ve
Batal, 2012: 202; Ulusal Atik Yonetimi Eylem Plani, 2023: 5

Turkiye atik yonetimine iliskin yasal mevzuat genel olarak incelendiginde; atik yonetimi
konusuna iliskin mali tedbirlerin ¢cogunlugunun yasal dayanagimin 2872 sayil1 ““Cevre Kanunu”
kapsamda oldugu ifade edilebilmektedir. Cevre Kanununa dayanilarak atik yonetimine iliskin farkl
mali tedbirleri ortaya koyan gesitli yonetmelik, ttiziik ve genelgeler mevcuttur. Belediye atiklarinin,
ambalaj atiklarinin, atik pil ve akiimiilatorlerin, tehlikeli atiklarin, atik yaglarin, bitkisel atik
yaglarin, hafriyat topraginin, insaat ve yikinti atiklarinin, atik elektrikli/elektronik esyalarin,
omrinii tamamlamis lastiklerin ve araglarin ve tibbi atiklarin yonetimi hususundaki biitiin
uygulamalarda konu ile ilgili yénetmeliklerin esas alindig1 goriilmektedir. Ornegin belediyeler
tarafindan sunulan atik toplama ve bertaraf islemleriyle ilgili hizmetler karsiiginda alinacak
ticretlere iliskin esaslar yonetmeliklerle belirlenmistir (Arikboga, 2019: 38; Cevre Kanunu, 1983:
madde 3).

Ayrica Cevre Kanunu kapsaminda; 29. madde/ek fikralarinda (atik yonetimine iliskin tesvik
tedbirleri) ve miilga olmus maddeleri (dordiincii boliim/ cevre kirliligi 6nleme fonu) igerisinde
birtakim diizenlemelere de yer verilmistir. Son olarak, “Cevre Kanunu ve Bazi Kanunlarda Degisiklik
Yapimasina Dair Kanun” kapsaminda Cevre Kanunu'na yapilan eklemeler icerisinde atik yonetimi
konusu ile iligkili maddeler yer almaktadir. S6z konusu maddeler; “Cevre Kanunu ve Bazi Kanunlarda
Degisiklik Yapiimasina Dair Kanun” 7. maddesi (sifir atik yonetimi) Cevre Kanunu 29. maddesi birinci
fikras1 sonrasina, 8. madde (Geri Kazanim Katilim Pay1, Depozito ve Poset Ucreti) kapsaminda ise
Kanunu'na ek madde 11, 12 ve 13 olarak yapilan diizenlemelerdir (Arikboga, 2019).

Ozetle, Tiirkiye’de atik yonetimi konusundaki mali tedbirlerin temelini olusturan yasal
mevzuat kapsaminda Tiirkiye'de atik yonetimi konusundaki mali tedbirler; gevre vergileri basta
olmak tizere, harg, ticretler, stibvansiyonlar, kirlilik 6nlem pay1, depozito geri ddeme sistemi, para
cezalari, emisyon ve atik ticareti seklinde belirlenebilir.
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5. Tirkiye’de Atik Yonetimi Konusundaki Mali
Degerlendirilmesi

Turkiye’de atik yonetimine iliskin yasal mevzuatin taranmasi sonucu tespit edilen mali
tedbirler, Sekil 2 ve 3’te yer alan smiflandirmalar ve yasal mevzuatta konuya iliskin uygulamalarin
dogrudan-dolayli olarak bulunmas: dikkate alinarak Tablo 5te goriildugt sekli ile agiklanmaya

caligilmastr.

Araclarin  Siniflandirilmas:  ve

Tablo 5. Tiirkiye'de Atik Yonetimi Konusunda Uygulanan Mali Tedbirlerin Siniflandirilmasi

Mali Tedbir Uygulamasinin Déhil Edilebilecegi Siflandirma Kapsamu
Atik Yonetimi Hiyerarsisi
Mali Tedbir Etki Bakimindan Bakimindan Uygulayic1 Bakimindan
Uygulamalar: Atiklar Atiklar Kamu-
Dogrudan | Dolayli | Ortaya Ortaya Kamu Piyasa Piyasa
Cikmadan Ciktiktan Coziimleri | Coziimleri i§birligi
Once Sonra
CTV v 4 v
Bertaraf
Plastik Poset v v v
Vergisi (Geri Onleme ve
Kazanim Katihm Atik Min.
Payn)
Elektrik Tiiketim v v v
= | Vergisi (ETV) (Onleme ve
= Atik Min.)
Y [ Kati Atk Vergisi | v v v
E (Bertaraf)
g8 | OTV v v v
o (Onleme ve
Atik Min.)
MTV v v v/
(Onleme ve
Atik Min.
KDV v v v
(Onleme ve
Atik Min.)
Egzoz Emisyon v v/
Harc1
Kaynak Sulari v v v
Harct (Onleme ve
Atik Min.)
Petrol arama ve v v (Onleme v/
¢ | isletme izin harc ve Atik
= Min.)
§ Hafriyat Toprag v v v/
EO ve Ingaat Yikinti (Bertaraf)
S | Atiklar Ile Ilgili
E Ucretler
§ Tibbi Atik Bertaraf | v v v
:E Ucreti (Bertaraf)
® | Gemilerden v v v
§ | Almacak Atiklarla (Bertaraf)
& fgili Ucretler
Belediye Gelirleri v v v
Kanunu 97. (Bertaraf)
madde
kapsaminda
alman diger
ticretler
Stibvansiyonlar 4 v v/ v/
(Geri
Kazanmm-
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Geri
Dontisim
ve
Bertaraf)
Kirlilik Onlem Pay1 v v/ v
(Bertaraf)
Depozito Geri Odeme v v v v
Sistemi (Atik Min.) Geri
Kazanmim-
Geri
Dontisim
ve
Bertaraf)
Para Cezalar1 v v v
(Bertaraf)
Pazarlanabilir Kirlilik v v v
izinleri ve Emisyon (Bertaraf)
Ticareti
Atik Ticareti v v v
(Geri
Kazanim-
Dontisim
ve
Bertaraf)

Not: (Atik Min: Atik minimizasyonu)
Kaynak: Yazarlar tarafindan olusturulmustur

Turkiye’de, Tablo 1, 2, 3 ve 4’te ki yasal mevzuata dayanilarak tespiti yapilan ve Tablo 5'te
gorildiigu gibi siniflandirilan mali tedbirler icin asagidaki degerlendirmeleri yapmak mumkiindtir;
i) Etkisi (dolayll ve dogrudan) ve atik yonetimi hiyerarsisi bakimindan (atiklar ortaya
c¢tkmadan o©nce ve ortaya ciktiktan sonra) cesitli uygulamalarin var oldugu
gorulmektedir.

ii) Uygulayicis1 bakimindan mali tedbirlerin, agirlikli olarak kamu ¢6ztimleri kapsaminda
yer aldig1 gortilmektedir. Tirkiye’de merkezi diizeyde Cevre, Sehircilik ve Iklim
Degisikligi Bakanligi, yerel diizeyde de belediyeler atik yonetiminin asli 6znelerini
olusturmaktadir. Dolayisiyla kamu c¢oztimleri kapsaminda Tiirkiye acisindan atik
yonetimin iliskin hizmetlerin uygulayicisinin belediyeler (Kanca, 2018a) oldugu ifade
edilebilir (Onver, 2019; Tezel ve Yildiz, 2020).

Tuirkiye’de atik yonetimi konusunda mevcut yasal cerceve taranarak tespiti yapilan ve Tablo
5’te siniflandirilmaya calisilan mali tedbirlere iliskin aciklamalar ise asagidaki gibidir.

5.1. Cevre Vergileri

Atik yonetimi konusu gercevesinde cevre vergileri Tiirkiye igin atiklar olusmadan 6nce ve
olustuktan sonra, dogrudan-dolayl etkili olabilecek kamu ¢oziimleri icerisinde yer alan bir mali
tedbirdir.

Turk Vergi Sistemi kapsaminda atik yonetimi konusu igerisinde degerlendirilebilecek cevre
vergilerini Cevre Temizlik Vergisi (CTV), Ozel Tiiketim Vergisi (OTV), Katma Deger Vergisi (KDV),
Motorlu Tasitlar Vergisi (MTV) (Kanca, 2018b; Ulusoy ve Akdemir, 2013), elektrik tiiketim vergisi
ve Plastik Poset Vergisi (Geri Kazanim Katilim Pay1) olusturmaktadir. Atik yonetimi konusu
cercevesinde Tiirkiye’de gevrenin korunmasina yonelik olarak dogrudan iki vergi tiirti yer
almaktadir. “Cevre Temizlik Vergisi”’ ve 2019 yilinda ytiriirliige girmis olan “Plastik Poset Vergisi”
diger bir adiyla “Geri Kazanim Katilm Pay1” s6z konusu dogrudan iki vergi tiirtinti
olusturmaktadir. Dogrudan vergiler haricinde Turk Vergi Sistemi icerisindeki cevresel vergiler
konu ve yap1 (tarife, muafiyet ve istisna) itibariyle cevrenin korunmasina yonelik olarak atik
yonetimi tizerinde dolayl etki saglamaktadir (Ertekin ve Dam, 2020; Sarigiil ve Topcu, 2021). Genel
olarak, Turk Vergi Sistemi icerisinde atik yonetimi konusuyla iliskili ¢evre vergileri, konu ve yap1
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itibariyle dolayli olarak etki saglamakla birlikte Avrupa Birligi'ne kiyasla kapsam ve uygulama
bakimindan yeterli diizeylerde sahip degildir ve sinirlidir (Yilmaz ve Eser, 2021, 120).

5.2. Harg ve Ucret Uygulamalar

Atiklar olusmadan 6nce ve olustuktan sonra, dogrudan-dolayh etkili olabilecek kamu ¢oztimleri
kapsaminda yer alan bir mali tedbirdir. Tiirkiye’de Cevre Kanunu'n gesitli maddelerine dayanilarak
yonetmelikler diizenlemistir. Yonetmelikler kapsaminda belediyelerin atik toplama ve bertaraf
islemlerine yonelik yaptig1 hizmetler karsiiginda alinacak ticretlere iliskin esaslar yer almaktadir
(Arikboga, 2019). Tiirkiye atik yonetimi konusu baglaminda yer alan harg ve ticret uygulamalarmin
kapsamini “egzoz emisyon harci, atik su ve evsel kat1 atik {icreti, hafriyat toprag1 ve insaat yikint:
atiklari ile ilgili ticretler, tibbi atik bertaraf ticreti, gemilerden alinacak atiklarla ilgili ticretler, atiklar
ile ilgili diger {icretler”” olusturmaktadir. [laveten Tiirkiye i¢in mali amaglar dogrultusunda yapilan
bazi harg ve ticret uygulamalarmin ileride olusabilecek atik miktarinda dolayl etkisinden ottirti
“kaynak sular1 ve petrol arama ve isletme izin harci” uygulamalar1 da atik yonetimi konusu
kapsaminda mali tedbir olarak dikkate alinabilir. (Uyiimez, 2016: 434; Topal, 2016: 81).

5.3. Siibvansiyonlar

Turkiye'de atik yonetimi konusunda bolgesel tesvik uygulamalari, yatirim tesvik sistemi
bakimindan ve aritma tesislerinin tegvik tedbirleri ile ilgili stibvansiyonlar mevcuttur (TUDAM,
2016: 55). Bolgesel tesvik uygulamalari icerisinde yer alam destek unsurlar1 atik yonetimi agisindan
degerlendirildiginde, geri doniistim alam i¢in yatirim yeri tahsisi destek unsuru 6nemli bir tesviki
olusturabilir. Ancak yatirim yeri tahsisi destek unsuru, “6zellikle biiytik sehirlerde Milli Emlak
Genel Midirliigi'nce belirlenecek uygun arazinin bulunmamasi sebebiyle kullanilamamaktadir”
(EGIAD Yarmn, 2019).

Tiirkiye yatirim tesvik sistemi bakimindan atik yoénetimine iligkin stibvansiyon ““Oncelik
Yatirim Konular1” igerisinde yer almaktadir. Tiirkiye Cumhuriyeti Cumhurbaskanligr Yatirim Ofisi
yayinina gore; Atik bertaraf ve geri kazanim sektorii kapsaminda tanimlanan ve 6ncelikli yatirimlar
cercevesinde 5. bolge destekleri ile desteklenecek yatirim konusu “asgari 5 milyon TL tutarindaki
attk geri kazanim yatirimlar1 ve/veya asgari 5 milyon” seklinde tanimlanmaktadir (T.C.
Cumhurbaskanligr Yatirim Ofisi, 2021).

Cevre Kanunu 29. maddesi ek fikralar1 kapsaminda atik yonetimi konusu ile ilgili tesvik
tedbirleri iliskin dtizenlemeler yer almaktadir. Ayrica s6z konusu madde uyarinca “Cevre
Kanunu'nun 29. maddesi Uyarinca Atiksu Aritma Tesislerinin Tesvik Tedbirlerinden
Faydalanmasinda Uyulacak Usul ve Esaslara Dair Yonetmelik” ytirtirltige konulmustur.

Turk vergi sistemi icerisinde ise genel olarak gevreyi korumaya yonelik olarak bir tesvik
unsurunun yer almadigi, Tirkiye'de atiklarin geri kazamimi ve degerlendirilmesine iliskin
inisiyatifin olusturulmasini amaglayan mali mekanizmanin da olmadig1 sdylenebilir (Agacan, 2014;
Kayaer, 2013). Ancak Tiirkiye atik yonetimi hususunda geri dontistim sektorii agisindan elektrik
indirimi destegi, ucuz akaryakit destegi gibi uygulanabilecek siibvansiyon uygulamalarinin oldugu
ifade edilebilir (TUDAM, 2016).

Nihai olarak Tiirkiye atik yonetimi konusundaki stibvansiyonlara iliskin yapilan aciklamalar
dogrultusunda, siibvansiyonlarin atik yonetiminde atiklarin geri dontistim, geri kazanim ve bertaraf
asamalarinda dogrudan ve dolayli etki saglayacak kamu c¢oziimleri kapsaminda oldugu
gortilmektedir.

5.4. Kirlilik Onlem Pay1

Atiklarin olustuktan sonra bertaraf islem kisminda dogrudan etki olusturabilecek kamu
c¢oztimleri kapsamindan bir olan kirlilik 6nlem payi, evsel nitelikli atik sularm toplandig:
kanalizasyon icerisine evsel niteligi asacak kirlilikte atik su bosaltim1 durumunda ilgili yonetmelik
(Atiksularin Kanalizasyon Sebekesine Desarj Yonetmeligi) kapsaminda hesaplanip, tahsil edilen bir
mali tedbirdir. Belediyeler tarafindan gerceklestirilen sebeke suyu aboneligi hizmeti olmasa bile atik
suyun yakin yerde bulunan kanalizasyon hattina verilmesi zorunludur ve evsel kirliligi asmasi
durumunda kirlilik 6nlem pay1 tahsil edilmektedir (Oluklulu ve Cakir, 2018).
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5.5. Depozito Geri Odeme Sistemi

Turkiye depozito iade sistemi {ilkenin kara ve deniz c¢Oplerini azaltilmasina yonelik
gerceklestirilen ““Sifir Atik” projesinin bir parcasini olusturmaktadir (Sherrington ve digerleri, 2019).
Depozito geri 6deme sistemi uygulamasi cercevesinde ytriitiilen calismalar “Ttirkiye Cevre Ajans1”
gorevleri kapsaminda yer almaktadir (Resmi Gazete, 2020: say1 31350). Tiirkiye’de 2019 yilinin
temmuz ayinda “Tiirkiye Depozito lade Sistemi” (TUDIS) projesi kapsaminda, 2021 yil1 itibariyle
depozito uygulamasmin zorunlu olarak faaliyete gegcirilmesi tngortilmiistiir (Bostanoglu, 2020).
TUDIS projesi cercevesinde Tiirkiye icin uygun depozito iade sistemi altyapisinin tanimlanmas,
sistemin idari, hukuki ve teknik gerekliliklerin belirlenebilmesi, kamu ve 6zel sektor is birligi finans
seklinin uygunlugunun aragtirilmast amaglanmistir. TUDIS projesi dahilinde depozito iade sistemi
icerigi ambalaj materyali ve altiminyum, hacmi pet, cam seklindedir. Proje kapsaminda 0.1- 3 litre
hacimdeki ambalajlarmn toplanmasi hedeflenmistir. Toplam {iretilen ambalaj atiklar1 ve DIS
kapsaminda olan ambalajlarin biitiinti dikkate alindiginda, TUDIS (2020) caligsmalar1 igin geri
kazanim orani % 25. 97 olarak gerceklesmistir. Cam atiklarda geri kazanim orani > % 100 olarak
gerceklesmistir (AGED, 2021). Dolayistyla cam atiklarin geri kazaniminda basar1 saglandig: ifade
edilebilir.

Son olarak Tiirkiye’de depozito geri 6deme sistemi kamu-piyasa isbirligi kapsaminda, atik
minimizasyonu, geri kazanimi veya geri doniisimii, bertarafi hususlar1 tizerinde dogrudan etki
olusturabilecek bir mali tedbir oldugu ifade edilebilir.

5.6. Para Cezalar1

Turkiye’de gevre ile ilgili idari ve cezai yaptirimlarin bu baglam kapsaminda da atiklara iliskin
idari ve cezai yaptirimlar farkli kanunlar ile dtizenlenmistir (Kayaer, 2019: 142; Resmi Gazete, 2021:
say1 31705 (2. Miikerrer); Yildizbas ve Elvan, 2021: 184-185; Tiirk Ceza Kanunu, 2004: madde 181-
182). 2872 sayil1 Cevre Kanunu ile 5326 sayil1 Kabahatler Kanunu” Tiirk hukuk kurallar1 igerisinde
cevre kirliligine neden olacak eylemler ile ilgili temel kanunlar1 ifade etmektedir. 5237 sayili “Ttirk
Ceza Kanunu” maddeleri icerisinde cevre kirliligine iliskin olarak atiklarla ilgili cezai yaptirim
hiiktimleri, 4915 sayil1 2003 tarihli “Kara Avciligi Kanunu” kapsaminda ise ekosistem ve yaban
hayatina zarar verecek bicimde atik birakilmasi eylemine iliskin hiikiimler yer almaktadir (Kayaer,
2019; Yildizbas ve Elvan, 2021).

Atiklar konusunda uygulanan yaptirnmlar ile ilgili Tirk mevzuati igerisindeki yasal
dtizenlemeler dikkate alindiginda, para cezalar1 genellikle atiklar olustuktan sonra bertaraf
secenegini dogrudan etkileyen kamu ¢oztimleri icerisinde yer alan bir mali tedbir oldugu
soylenebilir.

5.7. Pazarlanabilir Kirlilik izinleri ve Emisyon Ticareti

Emisyon ticareti alip-satilabilen bir izin sistemi ttirtidiir. Her tilke i¢in belli bir emisyon permisi
tahsisi yapilmaktadir. Kyoto Protokolu igerisinde yer alan bazi iilkelerin bireysel salim hedefleri
“tahsis edilmis miktar” olarak tanimlanmaktadir ve Ek-B listesinde gosterilmektedir. Emisyon
ticareti, Kyoto Protokolii'nde kendisine belirtilen emisyon miktarindan fazla azaltim yapmis
tilkenin emisyon miktarinda olusan bu ek indirimi herhangi bir Ek-1 {ilkesine satabilme imkarm
vermektedir (Cevre, Sehircilik ve Iklim Degisikligi Bakanligi, 2022b; Yilmaz, 2015). Ulkelerin
emisyon ticareti yapabilmesi icin Kyoto Protokolii Ek- B listesinde emisyon azaltim hedeflerinin
belirlenmis olmasi gereklidir (Sen, 2018). Protokoliin Ek-B listesi igerisinde Tiirkiye yer
almamaktadir. Dolayisiyla Turkiye'nin sayisallastirilmis emisyon sinirlandirma/ azaltim taahhtidi
yoktur (Disisleri Bakanligi, 2022). Bu baglamda Tiirkiye’de emisyon ticareti kapsaminda
pazarlanabilir kirlilik izinlerinin olmadig: ifade edilebilir. Ancak Tiirkiye’de 2005 yilindan beri
zorunlu piyasalara benzer, bagimsiz olarak isleyen, cevresel ve sosyal sorumluluk ilkesi
cercevesinde kurulmus “Gontillit Karbon Piyasasina” yonelik olarak projeler gelistirilmekte ve
uygulanmaktadir. Tiirkiye ise goniillii karbon piyasalar1 cercevesinde islem goren sertifikalarin
gelistirildigi projelere ev sahipligi yapmaktadir (Can, 2018; Cevre, Sehircilik ve Tklim Degisikligi
Bakanligi, 2022¢; Disisleri Bakanlig, 2022).

Mevcut durumda Tiirkiye’de piyasada islem gormekte olan toplam 308 adet proje vardir.
Projelerden yillik 20 Milyon tCO2 esdegeri tizerinde sera gazi emisyon azaltimi yapilmasi
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ongortilmektedir. Proje sayisi ve yillik emisyon azaltimi bakimindan hidroelektrik santrali proje
turt ¢ogunluk kismi olusturmaktadir. Atiktan enerji iretimi/biyogaz ile jeotermal ve enerji
verimliligi proje tiirlerinin yillik emisyon azaltim degerlerinin oranlar1 duistktiir. Tirkiye'de
“Gontllu Karbon Piyasasi” kapsaminda islem gormekte olan projelerin igerigine dikkate
alindiginda, atiktan enerji tiretimine iliskin projeler mevcuttur. Bu dogrultuda Turkiye'de
uygulanmakta olan emisyon ticaretinin (goniillii), kamu-piyasa is birligi kapsaminda atiklarin geri
kazanimi asamasinda dogrudan etki saglayabilen bir mali tedbir oldugu soylenebilir (Cevre,
Sehircilik ve Iklim Degisikligi Bakanlig1, 2022c).

5.8. Atik Ticareti

Atik ticareti atiklar olustuktan sonra geri kazanim, geri doniisim ya da bertarafi noktasinda
dogrudan etkili, kamu-piyasa is birligi kapsamindaki bir mali tedbiri olusturmaktadar.

Turkiye'ye tehlikeli veya tehlikesiz atik ithalat: yada ihracati yapmak isteyenler icin bu tur
malzemenin tasinmas1 hususundaki prosediir ve detaylarla ilgili bilgi, atiklarmn sinur 6tesine tasmim
konusu kapsaminda degerlendirilmektedir. Atiklarin tasinmasi konusu AB ve ulusal mevzuata etki
eden uluslararas1 cevresel anlasmalarla yonetilmektedir. Bu yasal ¢erceve bir kontrol ve denetim
sistemi saglamaktadir. Ulkelerde kontrol sistemi, ulusal olarak yetkiye sahip bir kurulus tarafindan
ifa edilmektedir. Atiklarin tasinmasi konusunda Tiirkiye’'de yetkili kurulus “Cevre, Sehircilik ve
Iklim Degisikligi Bakanligi Cevre yonetimi Genel Midirligii Atik Yonetimi Daire Baskanligr”
kilinmisgtir (Atiklarin Sinirlar Otesine Tasinimi Kilavuzu, t.y.).

Turkiye’de Cevre Kanunu, Basel Sozlesmesi, Atik Yonetimi Yonetmeligi, OECD Karar1 gibi
cerceve mevzuatlarin yani sira bir takim yonetmelik ve tebligler atiklarin sinir tesine tasinmasi ile
ilgili yasal mevzuati olusmaktadir (Sezer vd., 2019). Tiirkiye’de atik ihracatima iliskin yasal mevzuati
“Atik Yonetimi YOnetmeligi ve Basel Sozlesmesi”, atik ithalatina iliskin yasal mevzuati ise
25.03.2021 tarihli “Cevrenin Korunmas: Yoéniinden Kontrol Altinda Tutulan Atiklarin Ithalat
Denetimi Tebligi (Uriin Giivenligi ve Denetimi)” olusturmaktadir (T. C. Cevre ve Sehircilik, Tklim
Degisikligi Bakanlhigi, 2022d).

Atik ticareti kapsaminda Ttirkiye, plastik atik ithalatcis1 olarak 6nemli bir konuma sahip bir
tilkedir. Son yillar igerisinde Turkiye plastik atik ithalat: konusunda gerek diinya basini gerekse
Greenpeace gibi onemli kuruluslarin giindemleri igerisinde yer almakta ve plastik atiklar icin
Ttirkiye'nin ¢opliik halini alma tehlikesinin oldugu ifade edilmektedir. Ancak Tiirkiye ulusal
mevzuati ¢ergevesinde plastik atik ithalati konusuna 6nemli kisitlamalar (atik ithalat kotasmin %
80’'dan % 50 oranina dustiirtilmesi ve ithal atiklar icin kimlik belgesinin zorunlu tutulmasi)
konmustur. Getirilen kisitlamalar Tiirkiye'nin atik ithalati igin bir ¢opliik halini almayacagina dair
bir giivence olusturmaktadir (Bostanoglu, 2021: 18-19; Giindogdu ve Walker, 2021: 2).

Sonug ve Degerlendirme

Calismada atik yonetimi konusunda yer alan mali tedbirler genel olarak smiflandirilmis ve
Tiirkiye’de bu tedbirlerin hangilerinin uygulandigr arastirilmistir. Ayrica Tiirkiye'ye 06zgii
politikalar da tespit edilmeye calisilmistir. Atik yonetimi konusundaki mali tedbirler genel olarak;
OECD, AB ve ilgili literattir dikkate alinarak belirlenmis olup mali tedbirler atik yonetimi hiyerarsisi
ve kamu-piyasa ¢oztimleri cergevesi bakimimdan smiflandirilmistir. Tiirkiye icin atik yonetiminde
yer alan mali tedbirler ise Ttirkiye’de atik yonetimine dair yasal alt yap1 incelenerek belirlenmistir.
Buna gore Tiirkiye’de tespit edilen mali tedbirler; cevre vergileri basta olmak tizere, harglar, ticretler,
stibvansiyonlar, kirlilik 6nlem pay1, depozito geri ddeme sistemi, para cezalari, emisyon ve atik
ticareti uygulamalar1 olmustur.

Atik yonetimi konusunda Ttirkiye vergi sistemi igerisinde dolayl vergilerin dogrudan vergilere
kiyasla agirlikta oldugu goriilmektedir. Tiirkiye’de atik yonetimi konusunda dogrudan vergilerin
(CTV ve Plastik poset vergisine ilaveten karbon vergisi vb. uygulanmasi) kapsaminin
genisletilmesinin atiklarin azaltilmasi, kontrol altina alinmasi veya caydiriciligin artirilmasi
bakimindan 6nemli olabilecegini soylemek mumkiindyir.

Subvansiyon uygulamalarina yasal mevzuatta yer verildigi gortilmustiir. Ancak Ttirkiye’de atik
yonetimi konusunda yasal mevzuatta yer alan sitibvansiyonlarn daha etkin bigimde
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uygulanmasmin 6nemli oldugu distintilmektedir. Yani stibvansiyon uygulamalar1 atiklarin geri
doniisiim-kazanim hususlar1 bakimindan arttirilmalidar.

Depozito geri 6deme sistemi; kamu-piyasa is birligi icerisinde atik minimizasyonu, atik geri
kazanimi/dontistimii veya atik bertarafi tizerinde dogrudan etkili olabilecek bir tedbir olarak dikkat
cekmektedir. Tiirkiye’de depozito geri 6deme sistemi uygulamasi yakin bir donemde (Aralik 2018
Cevre Kanunu kapsaminda yer verildi, Temmuz 2019 “Tiirkiye Depozito lade Sistemi Projesi”
baslad: ve Ocak 2021 ‘‘Zorunlu Depozito Uygulamasi” getirildi.) uygulamaya konulmustur.
“Ttirkiye Depozito lade Sistemi”” kapsaminda cam atiklarin geri kazanim oranlarmin yiiksek oldugu
goriilmiistiir. Bu durum ““Tiirkiye Depozito lade Sistemi” projesinin basarili oldugunun gostergesi
olarak kabul edilebilir. Atik ticareti bakimindan ise, Ttirkiye plastik atik ithalatcisi olarak énemli bir
tilke konumundadir. Bu durum dolayisiyla Tiirkiye, hem diinya basmi hem de Greenpeace gibi
onemli kuruluslarin olumlu ya da olumsuz diistinceleri baglaminda dikkatini cekmektedir. Ttirkiye
ulusal mevzuat gercevesinde plastik atik ithalatina iliskin getirilen kisitlamalar ile atik ithalat1 igin
bir gtivence saglandig: belirtilebilir.

Genel uygulamalar ile Tiirkiye kiyaslandiginda atik yonetimi gevre vergileri kapsaminda
karbon vergisi ile atik borsas1 ve emisyon ticareti cercevesindeki pazarlanabilir kirlilik izinleri harig,
diger dogrudan mali tedbirlerin Tiirkiye’de mevcut oldugu gortulmistiir. Turkiye'de uygulamada
yer almayan dogrudan mali tedbirler (karbon vergisi, atik borsasi ve pazarlanabilir kirlilik izinleri)
icin yasal alt yapmin olusturulmas: AB tyelik stireci icin de nem arz etmektedir. Diger yandan
karbon fiyatlandirma mekanizmasi kapsaminda uygulanan karbon vergileri ile elde edilecek gelirler
ile yenilenebilir enerji, cevreye duyarli teknolojilerin kullanimi, cevre ve su kaynaklarmin
korunmasi ve atiklarin azaltilmasi saglanabilecektir (Birinci, 2020: 156).

Bu tedbirler, dogrudan atik olusumundan bertarafina kadar olan stireci kapsayacak bigimde ve
sistemli bir sekilde diizenlenmelidir. Yani atik yonetim hiyerarsisinin ttim basamaklari icin tedbirler
olusturulmali ve uygulanacak dogrudan mali tedbirlerin etkinliginin arttirilabilmesi i¢in mali
amacimn yaninda caydiricilik etkisi de goz ontinde bulundurulmalidir. Mevcut uygulamalar ise
caydiricilik etkisi dikkate alinarak yeniden diizenlenmelidir.
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Extended Abstract
Aim and Scope
Resources are over-consumed with the impact of globalization, industrialization and
urbanization. Excessive consumption creates waste. Wastes are increasing gradually. Wastes pose a
threat to human and environmental health. This situation has made waste management necessary.
There are many measures to ensure success in waste management. The aim of this study is to analyze

-33 -



Tung M. & Yildiz B. (2024). Tiirkiye'de atik yonetiminde uygulanan dogrudan mali tedbirlerin analizi. The Journal of S ¥,
International Scientific Researches, 9(1), 14-34. I R G‘{‘M ]

the fiscal measures applied in waste management in Turkey. Within the scope of the study, fiscal
measures are classified and the current situation for Turkey is tried to be revealed.

Methods

In the study, measures on waste management are expressed in general terms by taking into
account the policy practices of OECD, European Union and Turkey. In addition, the relationship
between waste management and environmental policy instruments is considered. Taking into
account the OECD, EU and related literature, the general framework of fiscal measures in waste
management is designed in the form of waste management hierarchy, fiscal measures before waste
generation and fiscal measures after waste generation. There may be different operations within the
classification form given in the study. The classification in the study may differ according to the way
the subject is handled.

Fiscal measure implementations within the scope of waste management in Turkey have been
theoretically analyzed through scanning method. The legal legislation on waste management in
Turkey is discussed. Fiscal measures in waste management in Turkey have been identified within
the framework of legal legislation. The identified fiscal measures are classified in terms of waste
management hierarchy, implementer and impact.

Findings

Within the framework of Turkish waste management legislation, fiscal measures are identified
as environmental taxes, subsidies, fees, charges, marketable pollution permits, deposit
reimbursement system, waste exchange and waste trade. In addition, it has been determined that
legal regulations on waste management have increased in recent years.

In the Turkish tax system, there are mostly indirect taxes related to waste management. It can
be said that the general purpose of taxes on waste management is not deterrence. For Turkey, it is
seen that fee applications in waste management are a direct measure for waste compared to tax and
fee applications. Waste exchange has been abolished. It can be stated that Turkey is a successful
country in deposit return system and voluntary emission trading practices. Within the scope of
waste trade, Turkey is of great importance as a plastic waste importer country.

Conclusion

Fiscal measures should be designed to directly cover the process of waste disposal from the
source. Fiscal measures should also have a high deterrent effect. Fiscal measures should be oriented
towards an environmental approach. The polluter pays principle should be applied at all stages of
waste management.

Revenues from fiscal measures should be used for waste management. Fiscal arrangements
should be made directly for sectoral waste types. Measures that have been withdrawn from
implementation should be revised and implemented again. Fiscal measures included in the
legislation should become more effective in practice. Finally, in order to achieve success in waste
management, legal, technical and fiscal measures should be implemented together based on the
waste management hierarchy and the practices should be frequently audited.
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Comprehensive Hazard and Risk Analysis

Cocuk Acil Serviste Saglik Calisanlarinin Refahinin ve Hasta Giivenliginin
Artirilmasi: Kapsamli Bir Tehlike ve Risk Analizi

Abstract

Providing a healthy and safe hospital environment improves employee (91T O L 3T
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health and prevents occupational diseases and accidents. This increases
staff motivation and productivity and helps to improve the quality of
hospital services. Healthcare workers must work meticulously to provide
accurate diagnosis, treatment and care services while competing against
time. Working under pressure can cause healthcare workers to become
fatigued, stressed and burnt out. This can have an impact on their ability
to make decisions and lead to malpractice. Errors can cause occupational
accidents or occupational diseases, while misunderstanding or
misapplication can cause serious damage to the patient's health. This study
identified hazards and risks to ensure that staff working in the hospital's
pediatric emergency department work in a healthier and safer environment.
Fine Kinney method was used as a risk analysis method in the study. It was
observed that the high rate (86.7%) of employees' inability to participate in
social and cultural activities (86.7%) due to occupational fatigue caused a
decrease in the desire to work (70%), as well as the intense feelings of
burnout and frustration (70%) caused by stress caused by the profession.
As a result of the challenging conditions experienced, it was noted that the
desire not to see patients during the day (76.7%) and dissatisfaction
(46.6%) increased. Healthcare workers must be vigilant and careful, and
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Saglikli ve giivenli hastane ortanu saglandiginda, calisanlarin saglk
durumlari iyilesir ve mesleki hastaliklar ve is kazalar: onlenir. Bu durum,
calisanlarin motivasyonunu ve verimliligini artirarak, hastanelerde hizmet kalitesinin de yiikselmesine katki saglar.
Saglik ¢calisanlart bir yandan zamanla yarisirken diger yandan dogru tami, tedavi ve bakim hizmeti sunmak igin titizlikle
calismak zorundadirlar. Bask: altinda ¢alisma durumu, saghk calisanlarinda yorgunluga, strese ve tiikenmislige neden
olabilir. Bu da karar alma yeteneklerini etkileyebilir ve hatali uygulamalara neden olabilir. Hatalar is kazasina veya meslek
hastaliklarina sebep olurken, yanlis anlama veya bir yanls uygulama sonucu, hastamn saghgina ciddi zararlar verebilir.
Bu ¢alismada hastanenin ¢ocuk acil servisinde calisanlarin daha saglikli ve giivenli bir ortamda ¢alismalarim saglamak
amact ile tehlikeler ve riskler belirlenmistir. Calismada risk analizi yéntemi olarak Fine Kinney metodu kullanilmigstir.
Caliganlarin meslek kaynakly olarak stresin yol actig: tiikenmislik, yilginlik hislerinin yogun olarak yasanmast (% 70)
yamnda, mesleki yorgunluk nedeni ile ¢alisanlarin sosyal ve kiiltiirel faaliyetlere katilamama oramin (%86,7) yiiksek
olmasi ¢alisma istegindeki azalmaya (%70) neden oldugu gézlenmistir. Yasanan zorlu sartlarmin sonucunda giin
icerisinde hasta gormeme isteginin (%76,7) ve tatminsizligin artirdigr (%46,6) tespit edilmistir. Saglik ¢alisanlarimin
dikkatli ve dzenli olmalary, is saghg: ve giivenligi calismalarimin planly, ekip tabanl ve egitim odakl: sekilde yiiriitiilmesi
gereklidir.
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Introduction

Meeting society's most basic needs, the health sector is vital to human health. Due to the
occupational accidents and hazards to which hospital workers are exposed in the course of their
work, they are an important part of the sector (Soares, et al., 2019).

Occupational risks in hospitals include various factors such as transmission of infections,
injuries, chemical exposure, work stress, fatigue and psychological stress. In particular, during the
pandemic period, the risks for health care workers have become even more acute (Cevirme & Kurt,
2020).

Injuries to staff, damage to hospital equipment and even harm to patients can result from
workplace accidents in hospitals. It is therefore vital that everyone working in hospitals is aware of
occupational health and safety (OHS) and takes the necessary precautions to reduce risks
(DiBenedetto,1995). In recent times, the exposure of health care workers to violence in the workplace
has become a serious problem (Esen & Aykal, 2020). Nurses are one of the health care professionals
who are most affected by this situation. (Ugurlu et, al.,, 2010). Nurses can be physically and
emotionally injured by the stress, anxiety, anger or violent behavior of patients and their families.
The causes of violence in hospitals include factors such as long waiting times, communication
problems, patient or family dissatisfaction, stress and fatigue. Basically, violence is a way for a lost
soul to cry out and express itself. Violence is a behavior chosen as a means of self-expression. It is a
method used by those who have no other way of expressing themselves (Adler, 2011).

In 2022, two personnel lost their lives: 149 doctors, 76 nurses, 76 security guards, 58 emergency
medical technicians, 3 pharmacy workers and 60 other healthcare personnel; a total of 422 healthcare
workers were subjected to violence (Uzuntarla, 2022).

From another point of view, violence can be a form of mourning as well as a form of self-
expression. A soul that has lost itself can resort to violence because of its sense of loss. Similarly,
violence can also be used as a form of revenge. An individual may resort to violence because they
want what they cannot have from those who have (Kara & $Sakar, 2022). However, violence is the
power of the powerless, and its consequences can cause both self and other people to be hurt (Akdur,
1997). According to the previous reports, healthcare workers are more affected by work-related
injuries and illnesses than workers in other sectors (Ugak, 2009). In the US, in particular, hospitals
rank second among all service sectors in terms of minor injuries, and nurses are the main sufferers
of work-related injuries and illnesses (Yesildal, 2005).

The American Nurses Association reports that between 2001 and 2011, rates of staff health
problems increased, including violence (25%-34%), exposure to hazardous drugs (5%-10%) (Roberts
& Grubb, 2014), acute and chronic effects of anxiety and overwork (70%-74%), and musculoskeletal
injuries (59%-62%) (Vendittelli et, al., 2016). This situation indicates that the conditions of the
working environment of the nurses are gradually getting worse. There is a significant correlation
between the number of days of disability and illness in the work environment and job stress,
thoughts of leaving the job and professional satisfaction (Mc Caughey et al., 2013).

These data are an indication of the extent of the hazards to which health care workers are
exposed in their work environment. Work-related accidents and injuries are also influenced by
factors such as job stress, job dissatisfaction and thoughts of leaving the job. Measures such as
ensuring a healthy working environment for healthcare workers, taking occupational safety
measures and regulating workloads should be taken. In addition, measures should be in place for
the punishment of patients who are violent towards health care workers and for the prevention of
this type of behavior (inci & Bourse, 2014).

Healthcare workers may face various risks in terms of OHS while practicing their profession.
These risks include biological hazards, especially diseases transmitted by blood and body fluids,
respiratory infections, droplet-borne diseases and contact infections (Akca & Aydin, 2016). There are
also physical, chemical, biological, and ergonomic risks. Musculoskeletal disorders, back pain, falls,
burns, latex allergy, and radiation exposure are other risks that health workers may face. For
example, many healthcare workers working in hospitals face the risk of contracting blood-borne
diseases such as Hepatitis B, Hepatitis C and Crimean-Congo Hemorrhagic Fever (Korkmaz et al.,
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2013). This shows that health workers are in contact with different types of risks and their effects at
various levels (Bulut et al., 2020).

In short, an unintentional event that causes injury, death or damage is defined as an
occupational accident. Workers in the health care sector are very likely to be exposed to occupational
accidents due to occupational hazards.

The present study was addressed to answer the following questions:

1. Are the health and safety measures in place in the emergency services selected for the study
really designed to protect workers to the extent required by law?

How do the employees perceive the performance of the measures that have been taken?
Are there any hazards associated with the tools, machinery or equipment being used?

Do workers have exposure to excessive heat or cold?

Do excessive noises or vibrations occur?

Is there a possibility of harmful radiation, infection, damage from chemicals and
transmission by inhalation?

7. s it possible to come into contact with hot, toxic or corrosive products?

8. Are workers exposed to dust, smoke, mist or vapor in the air?

The aim is to measure employees' awareness of accidents at work and occupational diseases
caused by the working environment, and to use the data obtained to assess the risks and identify
the issues to be addressed in terms of precautions.

AL S

1. Material and Methods

1.1. Participants

The present study was carried out at the Pediatric Emergency Department of Igdir State Hospital
(Igdwr, Turkiye) between 2020 and 2021. In the relevant department, there were 30 personnel
working in the Pediatric Emergency Department, mostly nurses, doctors, cleaning staff, secretaries,
security guards, technicians, and information technicians. The 24-hour service was very busy, and a
shift system was applied, according to the interview. Along with the present study, we focused on
identifying the occupational risks faced by those who work in the department considered for
analysis. The working conditions were assessed from an occupational health and safety perspective
through physical, chemical, biological, ergonomic and psychosocial risks. The likelihood, frequency
and severity values were determined based on data from the employee survey and expert opinion.

1.2. Data collection

Risk analysis begins with identification of risks associated with job performance or material
characteristics. In this context, the risks arising from the hazards are identified. Each risk is assessed
separately. The combined effects of these risks and how they relate to other works are considered.
For this purpose, technical and scientific teamwork is required for this type of work. To determine
the level of risks identified or the severity of hazards, analytical methods are used. The risk
assessment is composed of a cycle including the processes (Figure 1.). Corresponding to the risk-
assessments, taking into account the prevention of risks or the occurrence of new risks, the
appropriate measures are taken to eliminate the risks.
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Figure 1. Risk Assessment Procedure in The Emergency Department

For data collection tools, methods such as observations and interviews were used. Among the
methods, the observations were based on the careful monitoring of the actions that take place in the
working conditions, contributing to increase the awareness of the possible risk categories to which
employees are exposed (Tasdemir & Gir, 2021). In addition to the observations, interviews
including questionnaires with employees provided information about the dimensions and types of
physical, chemical, biological, ergonomic, and psychosocial risks experienced in the emergency
department. Corresponding to the data obtained from the interviews, we used Fine Kinney method
to rate and analyzed the risks. Fine Kinney method is a quantitative risk assessment method of MIL-
STD-882 standard developed by Kinney and Wiruth in 1976. In this method, three parameters
(probability, exposure factor and possible outcome) are considered for each hazard identified. For
comparison and rating purposes, these parameters are multiplied to give a "risk score". (RP=L*F*S)
(Kuleshov et, al., 2021). Briefly, “likelihood (L)” is the probability of damage occurring over time;
“frequency (F)” is the frequency of exposure to the hazard. The “severity (S)” of a hazard is the amount
of harm or damage to people, to the workplace and to the environment if the hazard occurs. The risk
assessment method usually calculates the risk value by considering the potential outcome of the
accident, the frequency and probability of the hazard event. This method is used to determine the
risk level of a situation by assessing the possible consequences of a particular hazard or event, how
often that hazard occurs and the probability of that event occurring, extending the understanding
of the magnitude of a given risk and to take appropriate action.

This assessment is used as an important tool for risk management in different industries and
workplaces. For instance, Dogan et al. (2022) used the Fine Kinney method to identify potential
hazards and their risks for a medium-sized gas filling facility, which were scored by experts and
classified by the Fine Kinney method. Pajic et al. (2023) adopted a similar methodology using the
Fine Kinney method in warehouse and logistics applications. Bepary and Kabir (2022) used a multi-
criteria and highly cognitive method called Fuzzy Analytic Hierarchy Process to determine the
weights of risk parameters evaluated by Fine-Kinney method in the processes of transportation,
construction, operation and maintenance of wind turbines. Netro et al. (2018) adopted the Fine
Kinney method to identify and rate risks in the supply chain for a more competitive and safer
workplace. Efe and Efe, (2023) developed an integrated method based on Fine Kinney and fuzzy
logic to develop an OHS policy in a natural gas pipeline project.
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The first step in the risk assessment process is to determine the potential outcome of the accident,
the level of exposure and the probability of the event. In this step, the potential likelihood of the
hazard or event is determined (Table 1). The exposure to the hazard is examined and the frequency
of occurrence is assessed. The parameter "F" refers to the frequency of occurrence of the hazard
event. The probability or frequency of the hazard event indicates how often this event occurs in a
given time period (Table 2). The frequency of the hazard is an important factor in determining the
magnitude of the risk and planning appropriate measures. In the next step, the identified potential
consequences, ratings such as exposure level and probability of the event, include the consequences
of potential accidents such as injury, property damage, etc., which are the most likely consequences
of the hazard situation represented by the parameter "S" (Table 3). This assessment process is based
on an examination of the conditions surrounding the hazard or incident and the experience of
previous similar accidents. This analysis is done to understand the potential impacts and
consequences of a particular hazard and plays an important role in determining the magnitude of
the risk. This information plays a critical role in determining risk management strategies and
measures.

Table 1. Table for Assigning Probability Values

Likelihood (L) Category

0.2 Practically impossible
0.5 Weak probability

1 Very Low Probability
3 Rare but possible

6 Most likely

10 Very strong possibility

Table 2. Table for Assigning Frequency Values

Frequency (F)  Descriptions Category

0.5 Very Rare Once a year or less

1 Extremely rare Once or several times a year

2 Rare Once a month or a few

3 Occasionally Once a week or a few

6 Frequently Once or several times a day

10 Permanent Continuous or more than once per hour

Table 3. Table for Assigning Severity Values

Severity (S)  Descriptions Category

1 Must be taken into consideration  Slightly harmless or insignificant

3 Significant Minor-Low work loss, minor damage, first aid

7 Serious Major-Significant Damage, External Treatment, loss of working
days

15 Very serious Disability, limb loss, environmental impact

40 Very bad Death, Total disability, Severe environmental impact

100 Catastrophe Multiple deaths, major environmental disaster

In summary, after conducting hazard and risk analysis through interviews, surveys, expert
opinions and literature studies, the findings were listed. After the identification process, the analysis
of accidents, incidents, and accidents in the organization was carried out. According to the data
obtained, a value was assigned to each criterion, and a general risk calculation was made. After the
risk scores were calculated, the corresponding action was applied in the decision table given in Table
4. If the risk value is greater than 400, it requires urgent measures; if it is between 400 and 200, it
requires short-term improvement; if it is between 200 and 70, it requires long-term improvement; if
it is between 70 and 20, it should be kept under surveillance, and if it is less than 20, it does not
require a priority measure (Karahan & Aydogmus, 2023).
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Table 4. Risk Value and Decision Table

No Risk Value (RP) Decision Action

1 RP<20 Acceptable Risk Urgent action may not be necessary

2 20<RP<70 Certain Risk Should be included in the action plan

3 70 <RP<200 Significant Risk Carefully monitored and addressed in the annual action plan

4 200 <RP< 400 High Risk Short-term action plan should be put in place to address the problem
5 RP>400 Very High Risk Immediate action should be taken by suspending work

These ratings are the basis for the risk analysis and then the determination of the risk score or
risk level. This information is an important part of the determination of appropriate risk
management strategies and the planning of response actions.

2. Results and Discussion

The present section was composed of two major parts. The first one was related to the findings
we have obtained from questionnaire survey. In the subsequent part, the findings were analyzed
using Fine- Kinney method for risk analysis. According to the questionnaire survey, concerning the
physical risks; 83.3% (n=25) of the participants stated that there was no disturbing level of noise in
the environment. However, 16.17% of the participants reported noise as a physical risk, stating to be
badly affected. Regarding ventilation status of the conditions, 50% (n=15) of the workers reported
that ventilation was adequate. All of them also reported that they were not exposed to excessive
heat but 13.3% (n=4) of the participants stated that they were exposed to excessive cold. According
to the findings linked to the other critical physical conditions, lighting was not a problem (76.6%
n=23), there was no radiation exposure (76.6% n=23), and 30% of the workers (n=9) reported that
the ambient air was humid and uncomfortable at times. Additionally, it was reported that the
storage (86.7% n=26) and preparation (86.7% n=26) of chemicals used in the emergency department
were carried out under appropriate conditions and that information labels were available on them
(90%; n=27).

Regarding biological risks, it was stated that the ward had been exposed to a harmful agent
related to blood-body fluids in the last year (16.7%; n=5) and that there was a high risk of exposure
to viruses, fungi or bacteria (20%; n=6). While there was a risk of injury with sharp or piercing
instruments in the ward (20%; n=6), inadequate isolation of infected patients (53% n=16), lack of
necessary hygiene conditions (23.3% n=7) and deficiencies in the use of PPE (40% n=12) came to the
fore.

Concerning assessment of psychosocial risks, it was stated that ward staff were exposed to
verbal violence (73.4% n=22) or physical violence (36.6% n=11) by patients or their relatives. In this
regard, it is also stated that there is a code white application for violence and that measures are taken
and used by the employees in case of exposure. It was furthermore stated that the mental fatigue of
the profession was high (93.4% n=28) and that the rate of experiencing irritability, anger and
agitation due to the profession is high (73.4% n=22), as well as burnout and frustration (70% n=21).
Subsequently, such a high percentage of mental fatigue might be manifested as low-level social and
cultural activities (86.7%; n=26) and low-desire to work (70%; n=21), as evidenced from our current
findings. As expected, challenging conditions of the profession caused stress among the employees
(96.7% n=29) and increased the desire not to see patients during the day (76.7% n=23) and increased
dissatisfaction (46.6% n=14). Those findings might be manifested as a decreased employees' sense of
empathy with patients (36.6% n=11), according to our analysis. Regarding the determination of
ergonomic risks, it was found that employees experienced occupation-related foot pain (76.6%
n=23), low back pain (86.7% n=26), back pain (90% n=27), neck pain (80% n=24) and headache (93.4%
n=28). 63.3% of the employees stated that they did not have the opportunity to sit during work, and
36.7% stated that there was no suitable furniture for sitting. It was reported that 36.7% of the
employees carried heavy loads.
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In addition to the findings given above, we further assessed/tabulated the results for each risk
group. To minimize the risk of infection to patients and the safety of emergency services personnel,
a range of personal protective equipment (PPE) is used. This equipment includes items such as
masks, protective goggles and protective gloves (Northington et al., 2007). Infection control nurses
provide trainings on infection and hygiene to employees. The participation in these training courses
is provided by the health care institutions. The risk score was 270 (L:6, F:3, S:15) due to the intensive
use of sharp and piercing instruments and the high risk of infection following an accident. In the
case of exposure to blood and body fluids, the occupational health physician conducts examinations
and follow-ups for employees at risk of injury from sharp and piercing instruments (Burkeen, 1973).
However, preventive measures, such as implementing isolation procedures for infectious patients
within the hospital to prevent the spread of infectious diseases (Onder et, al., 2011), as proven in our
study. The risk score is reduced to 15 (L:1, F:1, P:15). The new risk status is at an acceptable risk level.
RP: 180 (L: 6, F: 2, S: 15) is the risk of infection that may result from medical waste. Waste
management should be carried out in accordance with the hospital's waste management plan, and
waste should be carefully controlled, collected and sorted. In the final case, the risk score is 30 (L: 1,
F: 2, S: 15), which reduces the probability but does not completely eliminate the event (Table 5). The
risk of transmission of blood and body fluids by skin contact RP: 135 (L:3, F:3, S:15) is one of the key
risks to be assessed in the annual action plan.

Appropriate PPE use should be encouraged and risk reduced through training RP: 21 (L: 3, F:
1, S:7). The risk of respiratory diseases transmitted by inhalation from patients RP: 75 (L: 3, F: 2, S:
15) is not included in the high-risk group due to the measures taken and the high sensitivity of the
personnel, but requires attention and constant warnings about taking the necessary measures. Risk
of transmission by contact of blood and body fluids to the eyes RP: 42 (L: 3, F: 2, S: 7) is one of the
important events that can be detected under current conditions.

As a preventive measure, a hospital training plan on infection control, employee safety and
employee rights should be drawn up once a year and as required (subject specific). Ensuring
employee participation in such training will reduce the risk of environmental infections RP:42 (L:3,
F:2, S:7), while hygiene training will reduce the risk of diseases transmitted by waste RP:21 (L:3, F:1,
S:7). This also reduces the risk of eye contact diseases RP: 14 (L: 1, F: 2, S: 7). The risk of becoming
infected through the physical environment RP: 84 (L: 6, F: 2, S: 7) is significant (Table 5). This can be
controlled through the use of appropriate ventilation and air conditioning systems RP:42 (L:3, F:2,
S:7), while preventing infectious diseases through inhalation in the environment RP:30 (L:1, F:2,
S:15). Depending on the risk of infection, departments should be cleaned and inspected regularly.
Health screening programs can be implemented to monitor the health status of employees and
health screening checks and immunization/vaccination follow-ups can be carried out by workplace
physicians (Omag et, al., 2010).

These measures form part of the comprehensive infection control measures that healthcare
organizations implement to ensure the safety of their staff and patients. By minimizing the risk of
infection, they represent important steps towards improving the quality of healthcare.

Clearly, the appropriate use of PPE and infection control within the healthcare setting requires
a number of measures to be taken. To ensure the correct use of PPE by staff within the healthcare
facility, training should be organized. Information on current infection control protocols and the use
of PPE should be included in this training. Staff participation in this training should be the
responsibility of the health care organization (Azap et, al., 2005).

Hand hygiene is an important measure in the prevention of the spread of infection. To monitor
and improve staff hand hygiene practices, regular audits should be carried out. An important factor
in controlling healthcare-associated infections is ensuring compliance with hand hygiene. It is
important for staff to report incidents such as injuries caused by sharps or splashes of blood. Such
incidents should be recorded and analyzed on a regular basis, and corrective action should be taken
where required. This process enables our employees to work in a safer and more secure environment
(Karakus, 2011).
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Table 5. Risks from Infection and Physical Environment

Current Situation After Preventive Measures
Decision Identified Risks

L|F|s|rRP| L |F] s | Rrp
High Risk Risk of sharps injury 6 3 15 270 1 1 15 15
Slhgmflcant Rlsk of infection due to medical waste 6 2 15 180 1 2 15 30
Risk accidents
Significant Risk of transmission of blood and body
Risk fluids by skin contact 303 1% 3 ! 7 21
Significant Risk of infection due to
Risk chemical /medical waste accidents 6 3 7 126 3 2 7 42
Significant Risk of infection due to improper use of
Risk sharps waste bins/waste bags 6 2 7 84 3 1 7 2
Slhgmflcant Risk f)f transmission through the 6 2 7 84 3 2 7 4
Risk physical environment
Significant Respiratory diseases transmitted by
Risk inhalation from patients 3 2 BB ! 2 15 30
Certain Risk Rls.k of transmission of blood and body 3 92 7 4 1 2 - 14

fluids by eye contact

L= Likelihood; F: frequency; S: severity; RP: Risk value

Occupational medicine or similar departments should regularly check the health of employees
following accidents. In order to protect the health of employees and to detect potential health
problems at an early stage, these checks are essential. To evaluate the effectiveness of existing
policies and practices, regular employee surveys should be conducted on OHS issues. As a result of
these evaluations, improvements should be made where they are needed. These measures form part
of an academic and professional approach that healthcare organizations implement to improve the
safety of both their staff and patients and to ensure effective infection control.

It is critical to health and safety to quickly identify, address and resolve issues that arise in the
work environment. To reduce the risk of noise-induced illness RP:84 (L:6, F:2, S:7), effective

management of noise generating equipment failures will reduce the risk RP:21 (L:3, F:1, S:7) (Table
0).

Table 6. Physical Risks and Risks From Electrical and Chemical Substances

.. .. . Current Situation After Preventive Measures
Decision Identified Risks L " B " S " RD T " B " S " RD
Sligmﬁcant Electric §hoc1< Faused by electrical 6 b 15 180 3 1 15 45
Risk leakage in devices
Significant Employee injuries and burns due to
Risk errors in the use of pressurized 6 2 15 180 3 2 7 42

oxygen cylinders
Significant Risk of exposure to radiation when
Risk intervening/assisting patients during 6 6 3 108 3 2 3 18
X-rays
Sl.gmflcant Diseases caused by noise 6 s 7 s 3 1 7 o]
Risk
Sl.gmflcant Electrical burns during defibrillator 6 5 7 84 3 1 7 1
Risk use
Acceptable Risk of disease due to thermal
Risk comfort conditions of the working 3 2 3 18 3 2 3 18
environment
Acceptable Risk of worker injuries, burns and
Risk allergic reactions in accidents due to
chemical spills and splashes 6 1 3 18 6 1 3 18

L= Likelihood; F: frequency; S: severity; RP: Risk value

Radjiation is an important tool that is widely used in a number of applications in the healthcare
sector, including for medical imaging and diagnostic purposes. There is a risk RP:108 (L:6, F:6, S:3)
of exposure to radiation during procedures/assistance to patients during x-rays. When carrying out
such work, the safety and health of those engaged in work that involves the risk of being exposed to
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radiation should receive the highest priority. Furthermore, radiation safety training should be
provided regularly. These trainings will help staff understand the correct use of radiation, the risks
of exposure and safe working methods, which will reduce the risk value to RP: 18 (L:3, F:2, S:3).

Electric shock, which can occur as a result of electrical leakage from equipment RP: 180 (L: 6, F:
2,5:15), is a significant risk. The risk of electrical burns that may occur during the use of defibrillators
RP:84 (L:6, F:2, S:7) should be included in action plans and the new situation will be RP:21 (L:3, F:1,
S:7) when employees are supported with training programs (Table 6). The risk of illness due to the
thermal comfort conditions of the working environment is expected to be RP:18 (L:3, F:2, S:3), while
the risk of employee injuries, burns, and allergic reactions in accidents due to chemical spills and
splashes was RP:18 (L:6, F:1, S:3) (Table 6.). The level of risk is reduced by regular training of
personnel on electric shock and by raising awareness through appropriate warning signs RP:45 (L:3,
F:1, S:15). The risks posed by adverse conditions arising from thermal comfort conditions and
injuries and allergic disorders caused by chemical splashes are considered to be at acceptable levels
and therefore do not require urgent action.

The identified risk of workers being injured and burned by incorrect use of pressurized oxygen
cylinders RP:180 (L:6, F:2, S:15) is very high. Oxygen cylinders are important medical devices that
are widely used in the healthcare sector. However, knowing how to handle and store them is
essential to ensure the safety of both workers and patients. Oxygen cylinders should not be touched
without the use of gloves. By preventing oil or dirt from getting onto the cylinders, gloves increase
cylinder safety (Karagolge & Giir, 2016). Contact with the cylinder should be avoided by wearing
oily gloves or by applying cream to the hands. Such substances may adhere to the surface of the
cylinders and may increase the risk of a fire occurring. The valves of an oxygen cylinder should
never be allowed to come into contact with flammable substances. This is important to minimize the
risk of fire. Flammable materials must not be stored near cylinders. The outlet valves of the cylinders
must be kept clean and free from contamination, in particular from oil and water. Dirty valves can
prevent proper valve operation and cause problems controlling oxygen flow. Oxygen cylinders
should be stored in specially designed carts. These carts ensure the safe transportation and storage
of cylinders. In addition, there should be specially designated places where the cylinders are kept
connected. With these improvements and training programs, both the probability and severity of
the current situation will understandably change RP:42 (L:3, F:2, S:7).

Regarding the risk of exposure to allergic infections, the risk of developing allergies due to
exposure to instrument disinfectants RP:126 (L:3, F:6, S:7), skin allergy due to the use of hand
antiseptics RP:22.5 (L:0. 5, F:3, S:15), risk of drug reaction due to exposure to drug splashes RP:90
(L:1, F:6, S:15), allergic-skin diseases due to use of surface disinfectants RP:56 (L:3, F:3, S:7), risk of
latex allergy due to use of gloves RP:45 (L:1, F:3, S:15) (Table 7). The severity and frequency of any
allergic reaction varies depending on the properties of the causative agent and the individual's
exposure. It is known from the literature that there is a wide variation in the severity of allergic
reactions and that this variation is observed across individuals. Studies have shown that there are
marked variations in the severity of allergic reactions between different individuals exposed to the
same allergen (Sicherer & Sampson, 2018, Wood et al., 2014, Nwaru et al., 2014, Basketter et al., 1999,
Api, et al., 2008). People at risk of allergic reactions should be provided with alternative gloves and
encouraged to use them when necessary and in sufficient quantities. In addition, hand hygiene
training should include a detailed explanation of the need to use hand protection cream. Equipment
disinfection should be carried out by suitably trained personnel using PPE. Procedures for
instrument disinfection should be established. These procedures should be used when necessary
and in appropriate quantities.

In addition, an effective ventilation system should be used, and the use of PPE during the use
of tools will significantly reduce the risk. Providing PPE, and using it correctly increases the safety
of workers. Therefore, employees should be actively involved in training, and the correct use of PPE
should be encouraged. As a result of these improvements, there will be a significant reduction in the
severity of the condition, and there will also be a reduction in the frequency of the condition (Table
7).
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Table 7. Allergy Risk due to The Materials Used

Current Situation After Preventive Measures
Decision Identified Risks
L]F]s|re ] L JF[s] Rp
Slhgmflcant Risk of deve‘lopmg allergl.e.s from 3 6 7 12 1 3 3 9
Risk exposure to instrument disinfectants
Certain Risk Sk1¥1 allgrgy due to the use of hand 05 3 15 2251 05 » - 7
antiseptics
Certain Risk  Risk of drug reaction from exposure to 1 6 15 90 1 » - 14
drug splashes
Certain Risk Allerglc-sklp Fhseases caused by the use 3 3 7 56 1 2 3 6
of surface disinfectants
Certain Risk  Risk of developing latex allergy due to 1 3 15 45 1 ’ 7 14
glove use

L: Likelihood; F: frequency; S: severity; RP: Risk value

OHS is of great importance in healthcare organizations, especially with regard to ergonomic
hazards and risks. In this context, employees should be trained in the identification and prevention
of ergonomic hazards and risks, and in the use of appropriate work practices. When the current
situation is examined, vascular diseases due to prolonged standing RP:126 (L:1, F:2, S:15), risk of
body injuries during patient handling and turning RP:42 (L:1, F:6, S: 7), risk of worker injuries due
to falling or tipping of items not secured to the wall, floor and falling or rolling of items/materials
that cannot be secured RP:30 (L:1, F:2, 5:15), risk of bumps, sprains, and injuries due to bumps, slips,
trips, falls and pinching due to wet/slippery floors RP: 30 (L:1, F:2, S5:15), risk of wrist disorders due
to prolonged computer use RP:21 (L:0.5, F:6, S:7), risk of musculoskeletal disorders due to prolonged
standing RP:21 (L:0.5, F:6, S:7 ), risk of bodily injuries during pulling and carrying materials within
the unit RP:10.5 (L:0.5, F:3, S:7), risk of bumps, jams, falls and injuries due to irregular placement of
objects in the working environment RP:4.2 (L:0.2, F:3, S:7) (Table 8.).

Table 8. Ergonomic and Physical Environment Risks

Current Situation After Preventive Measures
Decision Identified Risks
L JFlsJRJLJF]s ] re

Sl'gnlflcant Vascular dlsease§ caused by 3 6 - 126 5 3 7 4
Risk prolonged standing
Certain Risk ~ Body injuries during patient handling 1 6 7 1 05 6 7 1

and turning
Certain Risk ~ Worker injuries due to falling or

tipping of items that are not secured

to the wall or floor and falling or 1 2 15 30 1 2 7 14

rolling of items/materials that cannot

be secured
Certain Risk ~ Risk of bumps, sprains and injuries

due to bumps, slips, trips, stumbles, 1 5 15 30 05 5 15 15

falls and entrapment due to
wet/slippery ground

Certain Risk ~ Wrist disorders due to prolonged
computer use

Certain Risk ~ Musculoskeletal diseases caused by

0.5 6 7 21 0.5 3 7 115

. 0.5 6 7 21 05 6 7 21
prolonged standing
Acceptable Body injuries occurring during the
Risk pulling and transportation of 0.5 3 7 10.5 05 3 7 10.5
materials within the unit
Acceptable Risk of bumps, jams, falls and injuries
Risk due to irregular placement of objects 0.2 3 7 42 02 3 7 42

in the working environment

L:Likelihood; F: frequency; S: severity; RP: Risk value

When not in use, patient transport vehicles, stretchers and similar equipment should be parked
in designated areas with the brakes locked. This is a safety measure for the prevention of
uncontrolled vehicle movement and possible accidents. Materials that are heavy or hazardous to
health should also be stored on lower shelves when stacking materials. Wet and slippery floors
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should be marked with appropriate warning signs. It should be emphasized that care should be
taken in these areas. Depending on the general condition of the patient, patient handling and turning
should involve more than one member of staff. This aims to protect both the safety of the patient
and the health of the employees. These methods ensure the effective implementation of OHS
standards and ergonomic principles.

If the work environment involves fixed objects, such as cabinets, that could injure workers if
they tip or fall, it is important to secure these. Ensuring worker safety and minimizing potential risks
is a crucial step. Chairs, stools, and similar equipment used by employees should be removed from
service immediately if faulty and returned to the appropriate department for maintenance or repair.
Warning signs such as "Caution, do not use if broken" should be placed on these tools if they cannot
be shipped immediately.

If these actions are trained and improved, the risk of vascular disease related to standing will be
reduced to RP:42 (L:2, F:3, S:7), there will be fewer physical injuries due to moving and turning
patients RP:21 (L:0.5, F:6, S:7), the risk of falling unsecured objects will be eliminated as a result of
control and supervision RP:14 (L:1, F:2, S:7). As a result of marking or measures related to wet floors
or uneven floors, accidents in such places will also decrease RP:15 (L:0.5, F:2, S:15). Risks from
computer use will be reduced as a result of training on the risks associated with screen-based work
RP:10.5 (L:0.5, F:3, S:7,). Musculoskeletal disorders caused by prolonged standing work, pulling or
pushing materials, which are among the acceptable risks, can be reduced by organizing trainings
related to manual handling regulations.

Healthcare organizations have a number of measures in place to ensure the professional
development, skills and safety of their staff. Healthcare workers may have to race against time
because healthcare services by their very nature may require hasty decisions and may be subject to
time limits. As a result, health care professionals must work meticulously to provide accurate
diagnosis, treatment and care in a race against time. Fatigue, stress, and burnout can result from
working under this pressure. This can have an impact on their ability to make decisions and lead to
malpractice (Girgin et, al.,, 2023). A patient's health can be seriously affected by an error,
misunderstanding or misuse. For this reason, health care professionals should always be very
careful and attentive. Within this framework, employees are provided with trainings on
communication skills, stress management and anger management.

Table 9. Psychosocial Risks

.. e . Current Situation After Preventive Measures
Decision Identified Risks L] F | S [ ’P L] F S| RP
Very High Lack of anger and stress
Risk management skills of 6 6 15 540 3 2 15 90
employees

High Risk R1sl'< of employees be.mg 6 3 15 270 3 5 15 90
subjected to verbal violence

High Risk Risk of physical violence,
assault and battery against 3 1 100 300 1 1 100 100
employees

Certain Risk  Risk of sexual harassment of 05 05 100 25 02 05 100 10
employees

Certain Risk  Risk of employees being sued 1 05 40 20 05 05 40 10

L: Likelihood; F: frequency; S: severity; RP: Risk value

Psychosocial risks are always present and have a negative impact on health workers. Health
workers are under pressure due to the nature of their work. In this regard, the risk of employees'
lack of anger and stress management RP:540 (L:6, F:6, S:15) is quite high, and measures should be
taken through continuous trainings and counseling RP:90 (L:3, F:2, S:15) (Table 9). The risk of
employees being exposed to verbal violence RP:270 (L:6, F:3, S:15), and the risk of physical violence,
assault and battery against employees RP:300 (L:3, F:1, 5:100) constitute a situation that needs to be
resolved in the short term. In order to prevent violence, information on legal regulations should be
intensified, and security measures should be increased. In addition, the risk of sexual harassment
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RP:25 (L:0.5, F:0.5, 5:100) and the risk of being sued RP:20 (L:1, F:0.5, 5:40) are recognized risks for
hospital employees (Table 9).

Employees should be provided with psychological support when necessary to help them cope
with challenging situations and to meet their psychological needs (Baykan & Unal, 2022). Physical
security measures should be in place, such as 24-hour security guards in all areas of the facility,
surveillance cameras monitoring the general areas of the hospital, and a rapid response to Code
White calls. In addition, in order to increase the effectiveness of these measures, it is necessary to
reinforce regular intervention practices following White Code notifications by conducting
improvements and exercises where necessary.

The support and training that workers should receive to prevent psychosocial risks can reduce
certain risks, but it may not be possible to eliminate them completely. Various measures must be
taken to minimize the risks and prevent employees from being exposed to such negative
experiences. This includes support such as training programs, awareness-raising seminars, guidance
and advisory services. However, as there are different dynamics and variables in each work
environment, these measures may not completely eliminate the risks. It is therefore necessary to
make continuous efforts to mitigate the risks, which may not always result in the complete
elimination of the risks. In this case, it should continuously review its policies and practices and
develop new strategies to ensure the safety of employees. Taking precautions does not reduce the
severity of the risk because the same outcome will occur, but it does reduce the probability and
frequency of the event (Table 9).

Conclusion and Recommendations: The way forward

The health sector is one of the most important sectors that meets the most basic needs of society
in our country and in the world. The health sector provides the medical services required for people
to sustain a healthy/proper life. The medical services are orchestrated by a number of healthcare
workers including nurses, doctors, cleaning staff, security, and information technology staff. As can
be seen in every sector, a series of occupational risks might emerge in healthcare sectors, which
subsequently causes threats for staff. However, the risks might be alleviated with trainings carried
out by the relevant bodies. Along with the present study, we have assessed the risk factors at
Pediatric Emergency Department (Igdir, Ttirkiye) using Fine Kinney Risk Method. To the best of our
knowledge of the survey, the present study is one of the first reports to use the Fine Kinney Risk
Method. According to the analysis considered, we have reported the high-risk scores for “anger and
stress”, “verbal harassment” and “physical violence”, respectively RP:540, RP:320 and RP:300.
Specially, verbal violence was experienced by 73.4% of the employees, but physical violence was
experienced by 36.6% of the employees, according to the analysis.

However, there are also some limitations to the present study. Those are as follows; I) The
Pediatric Emergency Department of Igdir State Hospital was the only institution included in this
study. The reported findings are the consequences of single hospital. For this reason, the number of
participants and hospitals might be increase for comprehensive results. II) In addition, although the
necessary approvals were obtained from health institutions and ethics committees at the beginning
of the studies, given the sensitivity of the subject, people are reluctant to answer completely honestly
when asked. This situation might arise from the fact that individuals are concerned about
encountering possible problems in their work environment and can directly affect the success of the
research.

High-risk workplaces such as hospitals should pay particular attention to OHS issues. First of
all, the risks that may occur in the emergency department of hospitals should be identified, and how
these risks can be prevented should be determined by making a risk assessment. Necessary
warnings and emergency plans should be prepared within the scope of OHS studies to be carried
out by a broadly participated team, including senior management and employees. OHS practices in
hospitals should be periodically reviewed and updated when necessary. Thus, the health and safety
of employees can always be protected at the highest level. To combat hospital violence, it is
important for hospitals to increase security measures and train their staff on how to prevent and
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manage violence. In addition, patients and their relatives should be aware of the need for respectful
and understanding behavior in the hospital environment.

Aside from the patients and their relatives, personal protective equipment is very critical. In this
context, the following recommendations, in accordance with the former reports and our findings,
should be handled.

1. An effective method of preventing occupational accidents and occupational diseases
is the effective use of personal protective equipment (PPE). PPE comes into play when
technical systems, work organization and working methods are insufficient to reduce or
prevent risks in the workplace. Healthcare workers have to use various personal protective
equipment together or at the same time in different processes to protect themselves and the
patients they care for. The most commonly used types of PPE among healthcare workers
include gloves, gowns, masks/respirators, goggles and visors. This equipment plays an
important role in helping health professionals to protect themselves and those around them
from potential risks in the course of their work (Yuksel, 2021).

2. In order to reduce the risk of disease transmission during handling processes, a
standardized procedure is required for all patients. In this process, hand hygiene, especially
before and after contact, should be of utmost importance. When there is a risk of contact
with blood, body fluids, injured skin or mucous membranes, it is important to use personal
protective equipment such as gloves, gowns, masks and eye/ear protection. Hand hygiene
should be observed before and after putting on and taking off gloves (Zenciroglu, 2011).
Needles should not be covered after use; the tip should not be bent and should be stored in
puncture-proof boxes. Workers should cover all wounds and cracks in their hands with
dressing materials. Contact isolation should be practiced in addition to standard procedures
against diseases that can be transmitted by contact. When entering the patient room, hand
hygiene must be observed and apron and gloves must be worn respectively. When leaving
the room, gloves and apron should be removed and cleaning with alcohol-based antiseptics
should be provided for hand hygiene (Pakdemirli, 2021).

3. These procedures are important to reduce the risk of disease transmission and
improve the safety of healthcare workers and patients. An additional isolation procedure
should be established against diseases that can be transmitted through coughing, sneezing
and talking. Hand hygiene should be ensured before and after contact with the patient.
During this process, care should be taken to use personal protective equipment such as
medical masks, face shields and gowns. These additional procedures are necessary to
reduce the risk of respiratory transmission and to ensure the protection of healthcare
workers in contact with patients (Sarmasoglu et, al., 2020).
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Annelerin Ergenlik Donemindeki Kizlariyla Cinsel
Gelisim ve Sagliklar1 Hakkindaki Iletisiminin

Incelenmesi: Nitel Bir Arastirma

Examining Mothers' Communication with Their Adolescent Daughters about
Sexual Development and Health: A Qualitative Research

Ozet

Anneler, kizlar: i¢in dnemli bir bilgi kaynagidir. Kaliteli anne-kiz
iletisimi, olumlu cinsel saglik sonuclariyla iliskilendirilmistir. Bu nedenle
yapilan arastirmada anneler ve kizlar arasindaki cinsel gelisim ve saglik
hakkindaki iletisimin igeriginin incelenmesi amaglanmistir. Arastirma
nitel bir arastirmadir ve ¢alisma grubunda 20 anne bulunmaktadr.
Aragtirmada goriisme teknigi kullanmlms, yart yapilandirilms goriisme
sorulart ile bulgular elde edilmistir. Arastirma sonucuna gére annelerin
neredeyse tamamumn kizlarwyla cinsel gelisimleri hakkinda konustugu
gortilmiistiir. Menstriiasyon donemi, ped kullanumi, genital bolge
temizligi ve kisisel hijyen konulart en sik konusulan konular olmustur.
Ayrica cinsel istismardan korunmadan da siklikla bahsedilmistir.
Annelerin ne anlatacaklarini, nasil anlatacaklarimi bilemedikleri ve
utandiklar: i¢in cinsel gelisim hakkinda konusmaktan rahatsiz olduklar
ve kacindiklar: da belirlenmistir. Bilgi kaynag: olarak da cogunlukla
internetin tercih edildigi goriilmiistiir.

Abstract

Mothers are an important source of information for their daughters.
Quality mother-daughter communication has been associated with
positive sexual health outcomes. Therefore, the aim of the study was to
examine the content of communication between mothers and their
daughters about sexual development and health. The research is a
qualitative research and there are 20 mothers in the study group.
Interview technique was used in the research and findings were obtained
with semi-structured interview questions. According to the results of the
research, it was seen that almost all mothers talked to their daughters
about their sexual development. Menstruation period, pad usage, genital
area cleaning and personal hygiene were the most frequently discussed
topics. Protection from sexual abuse was also frequently mentioned. It has
also been determined that mothers are uncomfortable and avoid talking

about sexual development because they do not know what to say or how to explain it, and because they are embarrassed.
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It has been observed that the internet is mostly preferred as a source of information.

Giris

Cinsel gelisim, dogum 6ncesinden baslayan ve yasam boyu devam eden bir stiregtir (Abrams
vd., 2022). Cinsel gelisim ve saglik hakkinda ebeveyn-ergen arasinda kurulan iletisim, saglikli ergen
cinsel davramislarinin tesvik edilebilmesi acisindan onemlidir. Arastirmalar, ebeveyn-ergen
arasmdaki iletisimin ergenlerin saglikli cinsel gelisimlerinin yani sira saglikli cinsel davraniglarinin
desteklenmesine katkis1 oldugunu gostermistir (Abedini, Tabibi, Ziaee & Kheibari, 2016; Ebeoglu &
Karacan, 2019). Cinsel egitimin olumlu etkilerinin egitimi veren kisiye ve egitimin icerigine gore
farklilik gosterdigi de vurgulanmaktadir (Ebeoglu & Karacan, 2017).

Onemsemekle birlikte utanma, bilgi eksikligi, konugsmanin gidisati konusunda endiselenme,
nasil anlatacagimi bilememe, geleneksel sebepler (dini ve tabu gibi), ergenlerin konuyla ilgili
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merakini artabilecegi ihtimali ve ergenlerin ebeveynlerinin cinsel davraniglar: tesvik ediyor gibi
algilamalar1 sebeplerinden dolay1 ebeveynler ergen cocuklariyla cinsel gelisim ve cinsel saghk
konularinda konusmaktan kaginmaktadir (Vanderberg vd., 2016). Ancak Dutra, Miller ve Forehand
(1999) yaptiklar1 arastirmada annelerin ergen kizlariyla cinsel gelisimleri ve degisimleri hakkinda
daha fazla iletisim kurdugunu ve kurduklar1 bu iletisimin ergen kizlarin riskli cinsel davranis
olasiligini azalttigini belirlemislerdir. Ancak annelerin yan sira ergenlerin de cinsel gelisimleri ve
sagliklar1 hakkinda konusmaya istekli olmas1 6nemlidir. Yani, ergenlerin konusmak istememesi,
sorulara cevap vermemeleri veya olumsuz cevap/tepki vermeleri (6rnegin dinlememe, sessiz
kalma, utanma, kiigctimseme gibi) de annelerin konusmaktan vazge¢mesine neden olabilecegi gibi
anne-ergen cinsel iletisimini olumsuz etkileyebilir (Flores & Barroso, 2017; Grossman vd., 2018).
Ergenlik doneminde hem cinsel merak hem de risk alma davranisi oldukca artmaktadir (Attila
vd., 2022). Ortaya ¢ikan bu cinsel merak: giderecek gerekli bilgiye uygun kaynaklardan ulasmalar1
saglanmazsa ergenler bu bilgileri elde etmek amaciyla gesitli kaynaklara yonelebilmektedir (Oztiirk
& Siyez, 2015). Bu kaynaklar ergenlerin yanlis inang ve tutum gelistirmelerine sebep olabilecegi gibi
bu yanlis bilgileri yasam boyu dogru kabul edebilme ihtimalleri de biiytiktiir (Anikputa & Horner,
2021). Bu nedenle ergenlik doneminde cinsel gelisim ve saglik hakkindaki iletisimin ciddi bir sekilde
ele alinmasi ve degerlendirilmesi gerekmektedir (Tugut & Golbasi, 2019). Ayrica arastirmalar
ergenlerde cinsel risk alma davranisinin azaltilmas: agisindan cinsel gelisim ve saglik hakkindaki
iletisimin etkili oldugunu gostermistir (Garzén-Orjuela vd., 2021). Bu nedenle yapilan bu
arastirmada annelerin 12-15 yas arasinda bulunan kizlariyla cinsel gelisim ve sagliklar1 hakkinda
kurduklari iletisimin igeriginin incelenmesi amaglanmistir. Ctinkii tilkemizde bu konu hakkinda
yapilan arastirmalar cogunlukla ergenlik 6ncesi donemi kapsamakta (Ceylan & Cetin, 2015; Erkog,
Sisman & Yalcin, 2023; Isler & Giirsimsek, 2018) ergenlik donemini kapsayan herhangi bir arastirma
bulunmamaktadir. Ergenlik cinsel gelisim agisindan oldukca onemli bir déonemdir. Bu dénem
sonunda ergenlerin cinsel olgunluga ulasmalar1 beklenen gelisimsel gorevleri arasinda yer
almaktadir. Bu nedenle ergenlere yapilan bilgilendirme calismalarmin onlarin gelisimini olumlu
yonde etkileyecegi dustintilmektedir. Ancak mevcut durumda cinsel gelisim ve sagliklar1 hakkinda
ne tiir iletisim kuruldugu, hangi konulara deginildigi ve iletisim stirecinde yasanan zorluklar1 ortaya
koyan bir arastirmanin olmamasi, bu arastirmanin tasarlanma nedenleri arasinda bulunmaktadr.

1. Yontem

1.1. Arastirmanin Modeli

Arastirma, nitel arastirma olarak tasarlanmis, nitel arastirma yontemlerinden goriisme teknigi
kullanilarak gerceklestirilmistir (Neuman, 2012).

1.2. Calisma Grubu

Calisma Ankara Ilinde gerceklestirilmistir. Calisma grubunda 20 anne bulunmaktadir. Calisma
grubunun belirlenebilmesi i¢in olasilikli olmayan amagli 6rneklem secimi yonteminden
yararlanilmistir (Neuman, 2012). Bu baglamda arastirma kapsaminda 12-15 yas arasinda kiz cocugu
bulunan ve gondiillii olan annelerin katilimi saglanmistir. Calisma grubunda bulunan annelere iliskin
bilgiler Tablo 1’de sunulmustur.

Tablo 1. Calisma Grubunun Genel Ozellikleri

Calisma Grubu Anne
Egitim diizeyi n
Yiiksek lisans/doktora 2
Universite 2
Lise 16
Meslek n
Ogretmen 1
Emlakagi 1
Muhtar 1
Memur 12
Kasiyer 1
Ebe 1
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Calismiyor 3
Cocuk Sayis1 n
1 10
2 10
Cocuklarinin Yasi n
9 1
10 2
12 3
13 5
14 2
15 10

1.3. Verilerin Toplanmasi

Arastirma gortisme teknigi kullanilarak gerceklestirilmis, gortisme tekniklerinden yar
yapilandirilmis goriisme tekniginin kullanimu tercih edilmistir. Bu nedenle verilerin toplanmasi igin
yari-yapilandirilmis gortisme formlart kullanilmistir. Yari-yapilandirilmis gortisme formunda
bulunan 13 soru ile anneler ve kizlar1 arasindaki cinsel gelisim ve saglik hakkindaki iletisimin icerigi
belirlenmeye ¢alisilmustir.

Anneler ile yapilan gortismeler 20-30 Haziran 2021 haftas: icerisinde gerceklestirilmistir.
Arastirmaya katilmadan o©nce annelerin sozlii onayr alinmistir. Gortsmeler yiiz yiize
gerceklestirilmis ve annelerden izin alinarak ses kaydina alinmistir. Her bir gortisme yaklasik 30-45
dakika aras1 stirmiistiir.

1.4. Verilerin Analizi

Nitel olarak gerceklestirilen bu arastirmadan elde edilen verilerin miimkiin oldugunca 6zgtin
halleri korunmaya ¢alisilmistir. Yar1 yapilandirilmis goriismelerden elde edilen veriler icerik analizi
yontemi ile analiz edilmistir. Icerik analizi ile nce temalar ve daha sonra alt temalar belirlenmis,
annelerin yanitlar1 bu alt temalar baglaminda kodlanmistir (Neuman, 2012; Miles & Huberman,
1994).

1.5. Arastirma Etigi

Arastirma etik kurallara uygun sekilde gerceklestirilmistir. Arastirma icin Saghk Bilimleri
Universitesi Hamidiye Bilimsel Aragtirmalar Etik Kurulu'ndan 11.06.2021 tarihli ve 21/456 sayili
karar numarasi ile Etik Kurul Onay1 alinmstir.

2. Bulgular

2.1. Annelerin kendi cinsel gelisim ve sagliklari ile ilgili iletisim durumlar1

Arastirmanin temel amaci annelerin 12-15 yas arasinda bulunan kizlariyla kurduklar: cinsel
gelisim ve saglik hakkindaki iletisimin iceriginin incelenmesidir. Gortisme sirasinda demografik
bilgiler alindiktan sonra annelerden kendi ergenlik donemlerini diistinmeleri istenmis ve
arastirmanin ilk sorusu sorulmustur: “Sizinle ergenlik déneminizde cinsel gelisiminiz ve sagliginiz
hakkinda konusan biri oldu mu? A) Eger olduysa bu kimdi? B) Eger olmadiysa ilk konusmaniz kag
yasinizda ve kiminle olmustu?” Annelerden sadece biri ergenlik doneminde 6gretmeni tarafindan
bilgilendirildigini ifade etmistir. Daha buiytik yaslarda bilgilendirildigini ifade eden diger annelerin
¢ogunun yant1 arkadas, en yakin kiz arkadas ve medya seklinde olmustur. Tablo 2’de annelerin
soruya verdikleri yanitlar daha ayrintili ifade edilmeye calisiimistir.

Tablo 2. Annelerin Kendi Ergenlik Dénemlerinde Aldiklar: Farkindalik Egitiminin Ozellikleri

Ergenlik doneminde . Gy
. . . R Egitim ve/ya Egitim ve/veya
cinsel gelisimleriyle ilgili o, . . P g . .
P bilgilendirmeyi Ilk egitim ve/ya bilgilendirmeyi
Anneler egitim ve/ya . o . . <
1. . kimden/nereden bilgilendirme yas1 kimden/nereden aldig:
bilgilendirme alma o A . .
d aldig: (ergenlik sonrasi igin)
urumu
Al Hayir 20 ustii Arkadas
A2 Evet Ogretmen 14
A3 Hayir Hatirlamiyor En yakin kiz arkadas
A4 Hayir Evlenmeden ¢nce En yakin kiz arkadas
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ISR

Ab Hayir Nisanlandiginda Arkadas

Ab Hayir Lise bitmisti En yakin kiz arkadas
A7 Hayir Hatirlamiyor Televizyon/medya
A8 Hayir Hig egitim almamus

A9 Hayir Hig egitim almamus

A10 Hayir Evlenmeden ¢nce En yakin kiz arkadas
All Hayir 20 tistii Arkadas

Al12 Hayir Hatirlamiyor Televizyon/medya
Al13 Hayir 20 tstii En yakin kiz arkadas
Al4 Hayir 20 tsti Kuzen

A15 Hayir 20 tistii Televizyon/medya
Al6 Hayir 20 st Televizyon/medya
Al7 Hayir Evlenmeden tnce En yakin kiz arkadas
Al18 Hayir Hatirlamiyor Arkadas

A19 Hayir Hig egitim almamus

A20 Hayir Evlenmeden tnce Arkadas

Annelerin sorulara verdikleri yanitlardan ¢rnekler asagida sunulmustur:

A2: “Evet, ben hatirlyorum. 14 yagindaydim. O zamanlar ortaokuldaydik. Ogretmenimiz simiftaki tiim
erkekleri bahgeye ¢ikarmisti. Sadece kizlar kalnistik. O zaman adet gorme, ped degistirme, tiiylerin alinmas:
ve banyo yapma gibi seylerden bahsetmisti”

A4: “Evlenmeden once ilk kez bu konu konusuldu. Annemden utanirdim. Evlenme olunca
korktum biraz. Cok yakin kiz arkadasim yeni evlenmisti. Onunla konustum nasil bir sey diye. Tam
cinsel gelisime giriyor mu bu bilemedim. Daha ¢ok evlilik oncesi gibiydi”

A15: “Ben televizyonda bir sey izledigimi hatirliyorum ama program muydi, dizi miydi onu
hatirlamuyorum. Birisi anlatiyordu onu dinledim bitene kadar. Oyle oldu bilgim biraz”

3.2. Annelerin kizlariyla cinsel gelisim ve sagliklari ile ilgili iletisim kurma durumlar1

Oncelikli olarak annelerin ergen kizlariyla cinsel gelisim ve saglklar ile ilgili iletisim kurup
kurmadiklar1 sorulmustur. Annelerin on sekizi konustuklarini ifade etmistir. Hentiz konusmadiginm
sOyleyen annelere nedeni sorulmus, anneler de konudan ¢ok rahatsiz olduklarin ifade etmistir.

Annelerin soruya verdikleri yanitlardan drnekler asagida sunulmustur:

A2: Yok ben bir sey anlatmadim. Niyetlendim ama rahatsiz oldum ne bileyim. Utandim galiba”

A5: “Killanma basladi§r zaman anlattim her seyi. Korksun da istemedim ama biraz fazla anlatmisim mi
galiba emin olamadim hig.

A13: “Adet gormeye bagladig1 zaman konustum”

Annelere kizlariyla cinsel gelisim ve sagliklari ile ilgili konusurken kendilerini ne kadar rahat
hissettikleri sorulmus ve annelerin ¢ogunlugu rahat hissetmediklerini ifade etmistir. Annelerin
soruya verdikleri yanitlar Tablo 3’te sunulmustur:

Tablo 3. Annelerin Cinsel Gelisim Hakkinda Konusurken Kendilerini Rahat Hissetme

Durumlan
Diisiinceler Anne
Cok az rahattim 16
Rahattim 4

Annelerin soruya verdikleri yanitlardan 6rnekler asagida sunulmustur:

AS8: “Hi¢ rahat degildim. Cok ¢ok az rahattim. Cok gerildim denebilir hatta”

A12: “Cok az rahat diyebilirim. Konu ¢ok rahatsiz edici benim igin. Cok zor anlatmast o yiizden rahat
degildim”

A18: “Ben rahattim. Bu normal bir sey, o yiizden bende normal karsiliyorum. Her seyi anne babadan
ogreniyor cocuklar. Tabii ki ben ona en dogusunu anlatacagim. Yoksa internetten sagma sapan seyler
dgrenebilir”
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Annelere kizlariyla yaptiklar: konusma sirasinda rahatsiz eden herhangi bir durumla karsilasip
karsilasmadiklar1 ve rahatsiz eden durumlarin neler oldugu sorulmustur. Alt1 anne konusurken
rahatsiz edici herhangi bir durumla karsilasmadigini ifade ederken on doért anne; ne anlatacaklarin
ve nasil anlatacaklarini bilemediklerinden, utandiklarindan, konusurken rahatsiz hissettiklerinden,
aylp oldugunu diistindiiklerinden, yanhs bilgi vermek istemediklerinden ve kizlarmn ilgisini
cinsellige ¢ekmek istemediklerinden dolay1 rahatsiz olduklarmi ifade etmistir. Annelerin soruya
verdikleri yanitlar Tablo 4’te sunulmustur:

Tablo 4. Konusma Sirasinda Rahatsi1z Eden Durumlar

Anneler Yaptigimiz konusma sirasinda sizi | Genel olarak degerlendirdiginizde hangi
rahatsiz eden durumlar oldu mu? durumlar sizi rahatsiz etti?
Al Evet Ne anlatacagimi bilemedim
A2 Evet Ne anlatacagimi bilemedim
Nasil anlatacagimi bilemedim
Utandim
Rahatsiz hissettim
Yanlis bilgi vermek istemedim
fgisini cinsellige cekmek istemedim
A3 Hayir Nasil anlatacagimi bilemedim
A4 Evet Ne anlatacagimi bilemedim
Nasil anlatacagimi bilemedim
Utandim
Rahatsiz hissettim
Ay1p oldugunu diistindim
Yanlis bilgi vermek istemedim
fgisini cinsellige cekmek istemedim
A5 Hayir Nasil anlatacagimi bilemedim
A6 Evet Ne anlatacagimi bilemedim
A7 Evet Rahatsiz hissettim
A8 Evet Ay1p oldugunu diistindim
A9 Hayir Utandim
A10 Evet Nasil anlatacagimi bilemedim
All Hayir Ne anlatacagimi bilemedim
A12 Evet Ne anlatacagimi bilemedim
Nasil anlatacagimi bilemedim
Utandim
Rahats1z hissettim
Yanlis bilgi vermek istemedim
flgisini cinsellige cekmek istemedim
Al13 Evet Ne kadar anlatacagimi bilemedim
Al4 Evet Nasil anlatacagimi bilemedim
Al5 Hayir Utandim
Al6 Evet Utandim
Rahatsiz hissettim
Ay1p oldugunu diistindim
Al7 Hayir Ne kadar anlatacagimi bilemedim
A18 Evet Nasil anlatacagimi bilemedim
A19 Evet Utandim
Rahatsiz hissettim
Ay1p oldugunu diisiindim
A20 Evet Utandim

Annelerin soruya verdikleri yanitlardan 6rnekler asagida sunulmustur:

A15: “Konu zaten bigak sirt1. Ne sdylesem nerede dursam ne biliyor ne bilmesi gerekiyor off ¢ok zor”

A18: “Karsindaki kizin ama konusmak utandiriyor”

A19: “Ayp ashinda. Yiiz g0z olacagiz siye tedirgin oldum”

Annelere kizlariyla cinsel gelisim ve sagliklari ile ilgili konusurken hangi konulardan
bahsettikleri sorulmustur. Annelerin ¢ogunlukla menstriiasyon donemi, ped kullanimi, kisisel
hijyen ve genital organ hijyeni gibi konular hakkinda konustuklar1 gortilmiistiir. Ayrica cinsel
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istismardan korunma ve mahremiyet egitimi kapsaminda bulunan konularin da anne-kiz iletisimi
sirasinda siklikla konusuldugu belirlenmistir. Annelerin verdikleri yanitlar Tablo 5'te sunulmustur:

Tablo 5. Cinsel Gelisim ve Saglik Hakkinda Egitim Verilen Konu Bagliklar:

Konular Egitim/konusma siklig:
Benlik saygis1 ve dzgiiven gelistirme Hig konugsulmadi
Genital organlarin tibbi isimleri Hig konusulmadi
Ozel bolgelere dokunmama (sadece kimler dokunabilir) Sik konusuldu
Menstriiasyon dénemi Sik konusuldu
Kisisel temizlik ve hijyen Sik konusuldu
Genital bolge temizligi Sik konusuldu
Cinsel istismardan korunma Sik konusuldu
Birisi 6zel bolgelerine dokunmaya calistiginda oradan hemen uzaklagsma Sik konusuldu
Birinin 6zel bolgelerinin fotografini cekmesinin uygun olmamast Sik konusuldu

Tanid1g1 veya sevdigi birinin onu rahatsiz edecek veya tizecek sekilde 6zel

bolgelerine dokundugunda ne yapmas: gerektigi Birkag kez konusuldu
Kendini rahatsiz eden bir durum oldugunda ya da istismar edildiginde, bunu Bi

. .. AV . . irka¢ kez konusuldu
ebeveynlerine ya da giivendigi birine anlatabilecegi
Cinsel yolla bulagan hastaliklar Hig¢ konusulmadi
Cinsellikten uzak durma Sik konusuldu
Cinsel iligki Hig konusulmadi
Ped kullanimi1 Sik konusuldu
Mastiirbasyon Hig konusulmadi
Karsi cinsle yakin iligkiler (flort) Bir kez konusuldu

Annelerin soruya verdikleri yanitlardan dérnekler asagida sunulmustur:

A2: “Evlilik oncesi cinselligi kabul edemeyiz. O yiizden ¢ok siki uyariyorum”

Ab: “Kimse dokunmasin, Allah korusun basina bir sey gelmesin diye yillardir tembihliyorum. Neler
oluyor haberlerde goriiyoruz. Herkes sapik”

A12: “ Adet olunca pedini sik sik degistirsin, ellerini yikasin diye séyliiyorum. Havalar sicakken daha sik
soyliiyorum. Adet olurken banyo yapilmaz anlatiyorum”

A18: “Evet konustuk bu konulardan bircogunu. Kendini korumas: énemli. Kiz oldugu icin adet olunca
anlattim kag giin siirecek, nasil banyo yapacak, tiiylerini zaten giizellik merkezinde aldiriyoruz. O yiizden
biliyor bunlar”

Ayrica anne-kiz iletisimi sirasinda hi¢ konusulmayan konular arasinda cinsel yolla bulasan
hastaliklar, cinsel iliski, masttirbasyon ve genital organlarin tibbi isimleri bulunmaktadir. Kars:
cinsle flért durumu da kizlarin uzak durmalar1 gereken hal olarak anneler tarafindan genellikle ele
alimustir. Annelerin gogunlugu, yaslarmin ¢ok kiictik oldugunu diistindiikleri icin kizlarmin erkek
arkadast olmasini istememektedir. Yapilan bu konusmalarin da uyar1 kapsaminda yapildig:
belirlenmistir.

Annelere kizlariyla kurmak istedikleri iletisimin ontinde engel oldugunu diistindiikleri
durumlar olup olmadig sorulmustur. Annelerin engel oldugunu diistindiikleri durumlar yine
benzer sekilde konudan rahatsiz olmalari, utanmalari, bilgilerinin yetersiz oldugunu diistinmeleri,
dogru bilgiye sahip olup olmadiklarindan emin olmadiklari, kizlarmm kiiciik oldugunu
diistinmeleri olarak belirlenmistir. Annelerin verdikleri yanitlar Tablo 6’da sunulmustur:

Tablo 6. Annelerin Cinsel Iletisimin Oniinde Engel Oldugunu Diisiindiikleri Durumlar

Anneler Olas1 engel durumlar:
Al Cinsel gelisim ve degisim hakkinda konusmaktan rahatsiz olma
A2 Cinsel gelisim ve degisim hakkinda konusmaktan rahatsiz olma
Dogru cevaplara sahip olundugundan emin olamama
Bilgi yetersizligi
A3 Cinsel gelisim ve degisim hakkinda konusmak icin ¢ok kiiciik/geng oldugunu diisiinme
A4 Cinsel gelisim ve degisim hakkinda konusmaktan rahatsiz olma
Dogru cevaplara sahip olundugundan emin olamama
Bilgi yetersizligi
Kizinin bu konu hakkinda konugmak istemedigini diistinme

-55-



Ustiindag A.. (2024). Annelerin ergenlik dénemindeki kizlariyla cinsel gelisim ve sagliklar hakkindaki iletisiminin I S RM

incelenmesi: nitel bir aragtirma. The Journal of International Scientific Researches, 9(1), 50-62.

Bu konular1 konusmanin cinsel olarak aktif olmasinin sorun olmadigini diistinmesini
saglamasi
Cinsel gelisim ve degisim hakkinda konusmak i¢in ¢ok kiigiik/geng¢ oldugunu diisiinme
A5 Cinsel gelisim ve degisim hakkinda konusmak i¢in ¢ok kii¢iik/geng oldugunu diisiinme
A6 Cinsel gelisim ve degisim hakkinda konusmaktan rahatsiz olma
A7 Utanma
A8 Utanma
A9 Utanma
A10 Dogru cevaplara sahip olundugundan emin olamama
All Bilgi yetersizligi
A12 Cinsel gelisim ve degisim hakkinda konusmaktan rahatsiz olma
A13 Bilgi yetersizligi
Al4 Dogru cevaplara sahip olundugundan emin olamama
Al5 Utanma
Al6 Cinsel gelisim ve degisim hakkinda konusmaktan rahatsiz olma
Al7 Bilgi yetersizligi
A18 Dogru cevaplara sahip olundugundan emin olamama
A19 Cinsel gelisim ve degisim hakkinda konusmaktan rahatsiz olma
A20 Utanma

Annelerin soruya verdikleri yanitlardan 6rnekler asagida sunulmustur:

Al: “Bu konu hakkinda konusmak rahatsiz edici zaten bash bagina”

A4: “Kizimin merak ettigini cok sanmiyorum yani hicbir sey sormadi ki konusurken. O yiizden bende
cok fazla bir sey anlatmadan bir an dnce konu kapansin istedim. Zaten anlatmak merak ettirir. O yiizden
sorsaydi soylerdim ama ne séylenir bu yasta simdiki cocuklar her seyi zaten 0greniyor bilgisayardan”

A7:“Ben utantyorum”

A10: “Yani isin dogrusu ne ondan emin degilim. Ne bilmeleri gerekir ki kafam karisik. Her seyde
anlatilmaz ki”

Annelere cinsel gelisim ve sagliklar1 ile ilgili kizlartyla konustuklarinda ya da konusmadan 6nce
yararlandiklar1 kaynaklar olup olmadigi sorulmustur. Annelerin yararlandiklar1 kaynagmn
cogunlukla internet oldugu gorulmistiir. Internet cok genel bir kaynak olarak ifade edilebilir.
Internette yer alan bilgilerin dogruluk oranlarmin degerlendirilmesi oldukca zordur ciinkii
internette konu ile ilgili milyonlarca bilgiye ulasilabilir. Annelerin dijital okuryazarlik diizeyleri
bilinmedigi icin dogru internet kaynaklarina erisim durumlar1 ile ilgili degerlendirme
yapilamamustir. Ancak kitaplardan ya da saglik personelinden yararlanmayi diistinmemis olmalar1
da bir diger 6nemli bulgu kapsaminda degerlendirilebilir.

Annelerin soruya verdikleri yanitlardan érnekler asagida sunulmustur:

A1: “Internette her sey var”

A3: “Kendi bilgilerim yetiyor”

A8: “Internete yazinca bulunuyor”

A17: “Bilmem, kendi bilgimle anlattim”

Annelere kizlarma cinsel gelisim ve sagliklari ile ilgili yeterli ve dogru bilgi verebileceginizden
ne kadar emin olduklar1 sorulmustur. Annelerin yedisi kizlarmna cinsel gelisimi hakkinda yeterli ve
dogru bilgi verebileceginden emin olduklarini ifade ederken besi oldukg¢a emin oldugunu ifade
etmistir. Yedi anne ise hi¢ emin olmadigim belirtmistir. Onceki bulgular annelerin bilgi
yetersizliklerinin bulundugunu diistindiiklerini ve bu konuda dogru bilgiye sahip olup olmadiklari
konusunda kararsizlik yasadiklarini gostermektedir. Ayni annelerin yine emin olamamalari
bulgular arasindaki tutarlilig1 gostermektedir.

Annelerin soruya verdikleri yanitlardan érnekler asagida sunulmustur:

A10: “Yok hi¢ emin degilim. Dogru séylerim de her seyi soyleyemem. Cevap vermesem galiba”

A16: “Eminim dersem yalan olur. Yani sikintili. Yeterli mi bilemedim ama yalan séylemedim”

A17: “Bildigim ve gerekli gordiigiim kadarini konustum. Olduk¢a eminim kendimden”

A19: “Eminim”

Annelere ergenlerde cinsel gelisim ve saglik konusunda egitim aldiktan sonra kizlarma yeterli
ve dogru bilgi verebileceginizden ne kadar emin olduklar1 sorulmustur. Anneler konu hakkinda
bilgi ve egitim alsalar dahi mevcut durumun degismeyecegini distinmektedir. Bu nedenle bu
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durumun egitim ve bilgilendirme ile ilgili degil de konu ile ilgili oldugu diistiniilmektedir. Cinsel
gelisim ve cinsel sagligin anneler i¢in rahatsiz edici bir konu oldugu elde edilen diger bulgularda
goriilmektedir.

Annelerin soruya verdikleri yanitlardan ornekler asagida sunulmustur:

A4: “Bilgi almak iyi ama yine de hi¢ emin hissetmedim”

A9: “Bilgi alsam neyi ne kadar anlatacagim bilsem cok daha emin olurum”

A12: “Cok iyi olurdu. Cok ihtiyactm var ashinda. Bilince daha rahat anlatir emin olur insan
konustugundan”

Annelere ergen cinsel gelisimi, saglig1 ve egitimiyle ilgili bilgilere yeterince erisimleri olup
olmadig1 sorulmustur. Annelerin ¢ogu kaynaklara erisim konusunda sorun yasadigmi ifade
etmistir.

Annelerin soruya verdikleri yanitlardan 6rnekler asagida sunulmustur:

Ab: “Tabii ki hayir. Hicbir sey yok ki”

A7: “Hayir. Okullar neden anlatmiyor. Bence bu onlarin gérevi ayni zamanda”

A13: “Saglikli kaynak yok desem yeridir”

A16: “Ben ulasamadim. Bakmadim da”

A20: “Istedigim seyleri internetten kolayca buluyorum. Internette her sey var bence. Var yani”

Sonug ve Degerlendirme

Calismada anneler ve ergen kizlar1 arasindaki cinsel gelisim ve sagliklar: hakkindaki iletisimin
incelenmesi amacglanmstir. Yapilan degerlendirmede annelerin kendi ergenlik donemlerinde cinsel
gelisim kapsaminda egitim almadiklari, egitim kapsaminda yapilan ilk bilgilendirmenin arkadaslar:
ve cok yakin kiz arkadaslar1 tarafindan evlilik 6ncesi bilgilendirme oldugu belirlenmistir. Annelerin
cinsel gelisim ile ilgili kizlariyla konusma konusunda rahatsiz olmalari, utanmalar1 ve ne
anlatacaklarmni bilmemelerinin temelinde bu durumun olabilecegi diistintilmektedir. Ciinku
kendilerinin ilk cinsel iletisimi evlilik oncesi egitim olunca cinsel gelisim hakkinda kizlariyla
yapacaklar1 konusma sirasinda da bu konudan bahsedeceklerini diistinmeleri yani cinsel gelisim
egitiminin cinsel iliskiyi cagristirmus olabilecegi diistintilmektedir. Cinsel gelisimin tilkemizde cinsel
iliski ile karistirilmasi yeni rastlanilan bir konu degildir. Yapilan farkli calismalarda da ebeveynlerin
cinsel gelisim ile cinsel iliskiyi karistirdiklar1 belirlenmistir. Isler ve Giirsimsek (2018)
arastirmalarinda ebeveynlerin cinsel gelisim dendiginde cinsel iliski olarak diistintip
yorumladiklarini belirlemislerdir. Yani cinsel gelisimin cinsel iliski ile karistirilmasi s6z konusudur.
Ergenlik, cinselligin 6nemli gelismelerinin gerceklestigi bir gecis asamasidir. Ergenlik doénemi
birincil ve ikincil cinsiyet organlarmin belirginlestigi, kizlarin cinsel olgunluga ulastig1 donemdir
(Kar, Choudhury & Singh, 2016). Bu nedenle annelerin kizlariyla yaptiklar: konusmalarda cinsel
istismardan korunma konularma siklikla yer vermelerinde bu durumun etkili oldugu
distintilmektedir. Arastirma sonucunda cinsellikten uzak durma siklikla konusulan bir diger konu
olarak belirlenmistir. De Graaf ve arkadaslarina gore (2011) 10-15 yas arasi ergenlerin ilk flort
iligskilerini ve cinsel deneyimlerini yasadiklar1 doénemdir. Bu nedenle ergenler neyi sevip neyi
sevmediklerini, cinsel deneyimleri karsilikli olarak nasil degerlendireceklerini ve cinsel iliskinin
olumsuz sonugclarini nasil 6nleyeceklerini 6grenmek zorundadir. Kiiltiirel ve dini degerlerimizde
evlilik 6ncesi cinsel iliski uygun karsilanmadi81 icin annelerin kizlarim yetistirirken bu konuda
hassas olmalar1 ve koruyucu tutum sergilemeleri dogal bir durum olarak kabul edilmektedir.
Annelerin buradaki temel diisiincelerinin kizlarimni olasi olumsuz durum ve kosullardan
koruyabilmek oldugu ifade edilebilir. Ayrica cinsel gelisim; benlik saygisi, kisilik ve kimligin
gelisimi acisindan oldukca 6nemlidir. Ergen cinsel sagligi, ergenin kendisine ve her iki cinsiyetten
diger insanlara saygt duymasina dayanmaktadir (Artan, 2017). Annelerin hicbirinin benlik saygis1
ve 0zgliven gelistirme konularinda kizlariyla konusmamis olmasinin telafi edilmesi gereken 6nemli
bir eksiklik oldugu diistintilmektedir.

Calisma grubunda bulunan annelerin biiyiik ¢ogunlugu kizlariyla cinsel gelisim ve saglik
hakkinda iletisim kurmustur. Iletisimin niteligi konusunda yeterliligin s6z konusu olmadigy,
yapilan konusmalarin kapsamli olmadig, annelerin kendilerini rahat hissetmedikleri ve utandiklar1
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belirlenmistir. Holman ve Koenig Kellas (2018) anneler ile yapilan konusmalarin ergenlerin
cinsellikle ilgili diistinceleri ve tutumlar:1 tizerinde etkileri oldugunu ileri stirmektedir. Pariera ve
Brody (2018) ergen-ebeveyn arasinda kurulan cinsel iletisimde ebeveynlerin cinsel gelisimle ilgili
konular hakkinda bilgi sahibi olduklarmni, rahat olduklarini ve bu bilgileri mtidahaleci veya utang
verici olmayan bir sekilde paylasma konusunda acik ve yetenekli olduklarmi gosterebilme
becerilerinin dnemini vurgulamaktadir. Annelerin kendilerini rahatsiz hissetmeleri kizlarinin da
rahatsiz hissetmelerine sebep olabilir. Kizlarin konunun konusulmamas: ya da soru sorulmamasi
gerektigi diistincesine sahip olmalarma bile neden olabilir. Annelerin bilgilendirme yapilsa dahi
kendilerini yeterli ve rahat hissetmeyeceklerini diisinmeleri sonucu da bu diistinceyi destekler
niteliktedir. Annelerin “cinsel” kelimesine kars1 bir 6nyargilar1 oldugu ve konunun igerigi her ne
olursa olsun kaygilanmalarina sebep oldugu elde edilen bulgular dogrulusunda ifade edilebilir.
Yapilacak bilgilendirme calismasi ile annelere ergenlik déneminin cinsel gelisim 6zelliklerinin
aciklanmasi, yaslara ve cinsiyetlere gore ¢ocuklarma vermeleri gereken bilgi ve icerigi hakkinda
egitim verilmesi, anne-ergen iletisim becerileri konusunda farkindalik kazandirilmasinin kaygilarin
azaltabilecegi diistintilmektedir. Bilin¢lendirme ve farkindalik galismalar: sonucunda ayni zamanda
her iki tarafin rahatsizligi da azaltilabilir. Ciinkii yapilan arastirma sonuglar1 egitimin ve
bilgilendirmenin ebeveynlerin tutumlar: tizerinde olumlu etkileri oldugunu gostermektedir (Byers
& Sears, 2012; Pariera & Brody, 2018; Foster vd., 2011). Cinsel gelisim hakkinda bilgilendirmenin
yani sira ebeveyn-ergen cinsel iletisimini gelistirmeye yonelik miidahalelerin etkililigine iliskin
incelemeler, bu miidahalelerin bir¢ok ebeveynin ergenleriyle cinsel iletisimini artirdigmi da
gostermistir (Ebeoglu & Karacan, 2019;2017).

Cinsel gelisim bebek anne karnindayken baglamaktadir. Her yas grubunu ozelligine gore
cocuklara verilmesi gereken bilgiler birbirinden farkli olmakla birlikte ergenlik cinsel gelisim
konusunda en fazla bilgilendirme yapilmasi gereken donemi ifade etmektedir (Artan, 2017).
Annelerin genellikle menstriiasyon olmalarmin ardindan kizlartyla konusmaya basladiklar:
belirlenmistir. Bu durum aslinda annelerin kaginma egiliminde olduklarin1 ve “zorunda” olana
kadar beklediklerini diistindiirtmektedir. Ciinkii menstrtiasyon; ped kullanimi, menstriiasyon
dongiisti, menstriiasyon sancisi-agrisi ve kisisel hijyen gibi konular hakkinda anneleri kizlarina bilgi
vermeye zorlamaktadir. Beckett ve arkadaslari (2010) bu durumu ebeveynlerin genellikle
cocuklariyla cinsel gelisimleri hakkinda ¢ok gec konustuklar1 ve olumsuz durumlar1t 6nleyici
faydalar elde etmek icin de ¢ok gec kaldiklar1 seklinde ifade etmektedir. Bu nedenle annelerin
kizlarinin cinsel gelisimi ve saghg: ile ilgili konusmalarmin 6niindeki engelleri ve yonlendirmeleri
anlamanin, bu konusmalarin sikligini ve kalitesini artirmaya yonelik miidahaleler gelistirilmesi icin
¢ok onemli oldugu duistintilmektedir. Calisma sonucunda annelerin genelde ne anlatacaklarini, nasil
anlatacaklarin bilemedikleri ve utandiklari i¢cin konusmaktan rahatsiz olduklar: gériilmektedir. Bu
durum baslangi¢ noktasi olarak belirlenebilir. Beckett ve arkadaslarina (2010) gore de cinsel egitime
baslamak icin onemli nokta; ebeveynlerin ¢ocuklariyla nasil ve neden konusmalar1 gerektigini
anlamalarma yardimci olmaktir. Malacane ve Beckmeyer (2016) cinsel gelisim ve saglikla ilgili
iletisimde ebeveyn temelli dort tiir engel tanimlamistir: yetersiz cinsel gelisim bilgisi, ergenlerin
konusmaya hazir olmadigina inanmak, konusmadan rahatsizlik hissetmek ve demografik faktorler.
Annelerin yasadiklar1 bilgi eksikliginin kaygilarim arttirdig1 ve kaginma egiliminde olmalarina
sebep oldugu soylenebilir. Ayrica literatiir incelendiginde elde edilen bulgularla benzer sekilde
ebeveynlerin genellikle durumu uygun sekilde ele alamayacaklarindan, cocuklariyla cok erken veya
¢ok gec¢ konusacaklarindan veya c¢ocuklarimi yanhs bilgilendireceklerinden korktuklarim
gostermektedir (Widman vd., 2014; Stone vd., 2013).

Annelerin bilgi kaynagi olarak ¢cogunlukla interneti kullandiklar1 ve bilgiye erisim konusunda
zorluklar yasadiklar1 belirlenmistir. Alan uzmanlar1 tarafindan ytiz ytize yapilacak farkindalik
calismalarmim ¢ok daha etkili olabilecegi diistintilmektedir. Yiiz ytize egitim galismalari; 6ncelikle
annelerin goniillii olmasi, egitim icin zaman ayirmalar: ve diizenli katilmalar1 ve bu konuda egitimli
personel gerektirmektedir. Johnson (2012) ytiz yiize egitim calismalarinin faydali olmakla birlikte
ebeveynlerin stirdiirmemesi ve zaman ayarlama sorunlariin bulunmas: nedeniyle smirl erisime
sahip oldugunu vurgulamaktadir. Egitimlere katilma oranlar1 artirildiginda ebeveynlerin
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bilgilerinin arttig1, kaygilarmin azaldig1 ve ergen-ebeveyn cinsel iletisimin arttig1 yapilan calisma
sonuglariyla ortaya koyulmustur (Dinaj-Koci vd., 2015). Internette dogru kaynaklar olmakla birlikte
yanlig bilgiler de fazlaca bulunmaktadir (Ustiindag, 2020). Bu sadece anneler agisindan degil, ergen
kizlar agisindan da riskli bir durumdur. Ctinkii ergenlerin ilk bilgi kaynaklar1 ebeveynleridir.
Coleman’a (2011) gore ergenlerin cinsel gelisimde etkili olan pek cok sosyal faktor bulunmaktadir,
ancak ilk dikkate alinmas1 gereken faktor ailesidir. Bu nedenle eger ebeveynleri yeterli ve dogru
bilgiyi aktarmazlarsa ergenler bu ihtiyaclarini arkadaslar1 ve medya araciligiyla gidermeye
calisabilir. Ergenlerin cinsel konularda gtivenirligi kesin olmayan kaynaklardan bilgi almalari,
yasamlarin etkileyecek bircok olumsuz distinceye sahip olma riskini beraberinde getirmektedir
(Nair vd., 2012). Bilgi, destek ve gerekli kaynaklar saglandiginda ebeveynlere cocuklariyla cinsel
gelisimleri ve sagliklar1 hakkinda nasil iletisim kuracaklar1 6gretilebilir.

Yapilan arastirma sonucunda annelerin neredeyse tamaminin ergen kizlariyla cinsel gelisimleri
ve sagliklar1 hakkinda konustuklar: belirlenmistir. Yapilan konusmalar degerlendirildiginde ise
konularin menstriiasyon temeline dayandig1 goriilmiistiir. Zaten anneler de kizlariyla konusmak
icin menstriiasyon yasamalarimi beklemistir. Bu nedenle menstriiasyon donemi, ped kullanimi,
genital bolge temizligi ve kisisel hijyen konular1 en sik konusulan konular olmustur. Ayrica cinsel
istismardan korunma da siklikla konusulan konular arasinda bulunmaktadir. Arastirma sonucunda
elde edilen bir diger bulgu ebeveynlerin cinsel gelisim hakkinda konusmaktan kaginmalar1 olarak
belirlenmistir. Anneler genelde ne anlatacaklarini, nasil anlatacaklarmi bilemedikleri ve utandiklari
icin konusmaktan rahatsiz olmaktadir. Annelerin kendilerine bilgi anlaminda giivenmedikleri ve
kaynak olarak da ¢ogunlukla interneti tercih etmeleri belirlenen bir diger bulgu olmustur.

Ergen cinsel gelisimi oldukca ©nemli bir konudur. Kizlarin cinsel gelisimleri hakkinda
bilgilendirilmesi ve farkindaliklarmnin arttirilmasi gerekmektedir. Bilgi verilmemesi farkh
kaynaklara yonelmelerine ve uygun olmayan/yanlis seyleri 6grenerek cinsel mitler olusturmalarina
sebep olabilir. Bu nedenle kizlarin dogru ve yaslarina uygun sekilde bilgilendirilmesi ve yanls
bilgilerin éntine gecilmesi gerekmektedir. Cinsel gelisim yasam boyu etkilerini stirdiirecektir. Bu
nedenle egitim i¢in farkli olanaklarin bulunmas1 gerekmektedir: aile, okul, saglik kurulusu gibi.
Biittinctiil ve ergen dostu yaklasimin benimsenmesi kizlarin yasamini olumlu yonde etkileyecektir.
Saglik Bakanligi, Milli Egitim Bakanlig1 ve Aile ve Sosyal Hizmetler Bakanlig1 basta olmak {izere
ilgili tim kamu kurum ve kuruluslarinin bu konuyu destekleyici galismalarinin olmasi ve
stirdiirmesi gerektigi dustintilmektedir.

Yapilacak diger arastirmalar kapsaminda da kiz ergenlerin bakis acisiyla cinsel gelisim
streclerini degerlendiren farkli calismalar yapilabilir. Ayrica erkek ergenlerin de cinsel
gelisimlerinin degerlendirildigi arastirmalar yapilarak nasil bir bilgilendirme yapildig1 ortaya
cikarilabilir. Farkli bir calisma olarak da baba-erkek cocuk cinsel iletisimini ortaya koyan ¢alismalar
hazirlanabilir.
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Extended Abstract

Aim and Scope

During adolescence, both sexual curiosity and risk-taking behavior increase considerably. If the
necessary information to satisfy this emerging sexual curiosity is not provided from appropriate
sources, adolescents may turn to various sources to obtain this information. While these sources may
cause adolescents to develop false beliefs and attitudes, there is also a great possibility that they will
accept this false information as true throughout their lives. Therefore, communication about sexual
development and health during adolescence needs to be seriously considered and evaluated.
Additionally, research has shown that communication about sexual development and health is
effective in reducing sexual risk-taking behavior in adolescents. For this reason, the aim of the study
was to examine the content of the communication that mothers establish with their daughters
between the ages of 12-15 about their sexual development and health. Because the research on this
subject in Turkey mostly covers the pre-adolescent period, and there are no studies covering the
adolescence period. Adolescence is a very important period in terms of sexual development. It is
among the developmental tasks that adolescents are expected to reach sexual maturity at the end of
this period. For this reason, it is thought that informative activities given to adolescents will
positively affect their development. However, the fact that there is currently no research revealing
what kind of communication is made about sexual development and health, what topics are touched
upon, and the difficulties experienced in the communication process are among the reasons for
designing this research.

Methods

The research was designed as a qualitative research and was conducted using the interview
technique, one of the qualitative research methods. The study was carried out in Ankara Province.
There are 20 mothers in the study group. Non-probability purposeful sampling method was used to
determine the study group. In this context, the participation of volunteer mothers who have
daughters between the ages of 12-15 was included in the research.
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Findings

As a result of the research, it was determined that almost all mothers talked to their adolescent
daughters about their sexual development and health. When the speeches were evaluated, it was
seen that the topics were based on menstruation. In fact, mothers wait until they menstruate to talk
to their daughters. For this reason, menstruation, pad use, genital cleaning and personal hygiene
were the most frequently discussed topics. Additionally, protection from sexual abuse is among the
frequently discussed topics. Another finding obtained as a result of the research was that parents
avoid talking about sexual development. Mothers are generally uncomfortable talking because they
do not know what to say or how to explain it and they are embarrassed. Another finding was that
mothers do not trust themselves in terms of information and mostly prefer the internet as a source.

Conclusion

Adolescent sexual development is a very important issue. Girls need to be informed about their
sexual development and their awareness should be increased.
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Konut Yer Secimi Siireci Uzerine Vosviewer ile

Bibliyometrik Analiz

Bibliometric Analysis with Vosviewer on The Residential Site Selection Process

Ozet

Konut yeri segimi, arazi kullanum ve ulasim sistemleriyle dnemli
olciide etkilesime giren karmasik bir karar verme siirecidir. S6z konusu
karmagik yapr zengin multidisipliner bir bilgi birikimi olusumunun
ontinti acmaktadir. Bu calismamn temel amaci;, kent ve ulasim
planlamasindan davramg bilimlerine, ekonomiden cevreye genis bir
perspektifte yayilim gdsteren “konut yer secimi” konusuna iliskin alan
yazimn, iilke, yazar, yayin, atif gibi temel kriterler baz almarak
gerceklestirilecek  bibliyografik  analiz  aracihigyla  haritalanarak
arastirmacilara rehberlik edecek referans bir belgenin olusturulmasidir.

Calisma kapsanmuinda “Web of Science Core Collection” veri tabani
iizerinde “konut yeri secimi” anahtar kelimeleriyle yapilan taramada
320 yayina erisilmistir. Yaymnlara iliskin temel tammlayict analizler
(tiir, yillara gore dagilim, arastirma alanlari, mikro ve mezo dlgekte konu
basliklari, iilkelere gore dagilim) aym wveri tabam araciligi ile
gerceklestirilivken; yayinlarin bibliyometrik analizinde, bibliyometrik
aglarin olusturulmas: ve gorsellestirilmesi amagli olarak VOSviewer
yazilm kullamlmigtir. Calismanin temelini olusturan bu asamada
VOSuviewer ile yapilan analizler; ortak yazarlik, atif ve birlikte meydana
gelme/goriilme olmak iizere ii¢ kistmda toplanmaktadir. Ortak yazarlik
analizi yazarlar, birlikte meydana gelme analizi anahtar kelimeler baz
alinarak gerceklestirilirken, atif analizi yazar, iilke, kaynak ve kurum
olmak iizere dort farkli analizden olusmaktadir. Analiz sonuglar
“Bulgular”, calisma sonucu elde edilen c¢ikarimlar “Sonug ve
Degerlendirme” béliimlerinde okuyucularla paylasiimaktadir.

Abstract

Residential location choice constitutes a complex decision-making
process intricately intertwined with land use and transportation
systems, fostering a sophisticated structure that opens way for the
accumulation of rich multidisciplinary knowledge. The main purpose of
this study is to create a reference document to guide researchers on
"housing location selection", which has a wide perspective from urban
and transportation planning to behavioral sciences, from economy to
environment by mapping through bibliographic analysis based on basic
criterias such as country, author, publication and citation.

The study, utilizing the "Web of Science Core Collection" database,
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accessed 320 publications through a search employing the keywords "residential location choice." Descriptive analyses of
publications (type, distribution over years, research areas, micro and meso-scale subject headings, country distribution)
were conducted using the same database. For bibliometric analysis, VOSviewer software was employed to create and
visualize bibliometric networks. The analyses conducted with VOSviewer encompass co-authorship, citation, and co-
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Giris

Konut yeri se¢imi, arazi kullanimi ve ulasim sistemleriyle énemli 6lctide etkilesime giren
karmasik bir karar verme stirecidir. Bireyler veya hane halki konut yeri secimi siirecinde ise veya
okula yakinlik, cesitli olanaklara erisim, giivenlik, uygun fiyat ve kisisel tercihler gibi ¢ok sayida
faktori goz ontinde bulundururlar. Bu se¢im, kentsel ve/veya banliy6 alanlarmin gelisimini; konut,
ticari alanlar, egitim ve sosyal tesisler icin kaynak tahsisini etkiledigi i¢in arazi kullanimi tizerinde
derin bir etkiye sahiptir. Aym1 zamanda, toplu tasimaya erisim, yol agmin veya aktif ulasim
altyapisinin mevcudiyeti bir konumun cekiciligini etkileyebileceginden, ulasim secenekleri bu
kararda cok onemli bir rol oynamaktadir. Ayrica bu kararin hane i¢i ekonomik kisitlar
dogrultusunda alimiyor olmasi konut ve cevresi, ulasim olanaklari ile merkeze uzaklik arasinda bir
odtnlesmeyi de kacinilmaz kilmaktadir. Mevcut kosullar dahilinde faydanin maksimize edilmeye
calisildig1 karar stireci sonucunda hane halki geneli ya da baz1 bireyler icin ulasim aliskanliklarinda
degisiklikler de gozlemlenebilmektedir. Mikro seviyede gerceklesen bu stire¢ makro 6lcekte kent ve
ulasim planlamasinda stirdiriilebilirlik smirlarini zorlar nitelikte olabilmektedir.

Sonug olarak konut yeri se¢imi ile alan kullanimi ve ulasim arasindaki etkilesim, kentsel ulasimu,
cevresel stirdiirtilebilirligi ve yasam kalitesini etkileyerek bu stireci kentsel ve bolgesel planlamada
onemli bir faktor haline getirmekte, kent dinamiklerini strdirtlebilir gelisme baglaminda
tanimlayabilmek agisindan 6nemli bir arastirma alan olarak 6ne ¢ikarmaktadir. Bu alanda temelini
Ricardo-Von Thiinen’in gelistirdigi tarimsal yer se¢imine yonelik yaklasimlarin (Bertuglia vd., 1987)
olusturdugu ve daha sonra Alonso tarafindan kent arazine uyarlanan, arazi degerlerinin ve
kullaniminin mekansal dagilimi1 konusundaki modeller (Alonso, 1964) geleneksel konut yer se¢imi
kuramlaridir. Bu yaklasimlarin tek merkezli ve statik kent olgusu kabuliine dayali olmas1 gerek
kentin dinamik yapisi gerekse insan duygu, diistince ve gereksinimlerini dikkate almamasi
dolayisiyla once tek merkezli ve dinamik (Bussiere ve Snickars, 1970) sonrasinda ¢ok merkezli
kentsel modeller gelistirilir.

Ozellikle 1980'li yillar ve sonrasi konut arastirmalarinda hedonik analizler kullanilmaya
baslanmis, konut alanlarinin sosyo-ekonomik degiskenlerle iliskisinin arastirildigr bir déneme
girilmistir. Konut pazarinin hedonik analizi, cevre ve konut niteliklerine talep ile ilgili calismalarda
yaygin olarak kullanilan bir teknik olmustur (Sheppard, 1999). Son arastirmalar, kent formunun
parcal1 dogasi, kent biiytiklugti ve yapisinin non-lineer/dogrusal olmayan goriintisii gibi konulara
yoneliktir (Smith, 1997). Bu baglamda Alonso’nun tek merkezli statik modelinden tiiretilen, temel
ilkeleri ayni kalmakla birlikte klasik yaklasimlara gelen elestiriler dogrultusunda kismen
degistirilen Neo-klasik yaklasimin tersine, gelisen ulasim olanaklari sonucunda merkezden
mesafenin 6neminin azaldig1 goriisii ileri stirtilmeye baslanmistir.

Ozellikle biiyiik kentlerde karsi karsiya kalman siirdiirtilebilirlik problemi, konut alani yer
secimi stirecini alan kullanimi-ulasim iliskisinin 6tesine enerji, cevre, yol giivenligi ve toplum saglig
gibi konularin kapsanmasi gerekliliginde sekillenen galismalara evriltmistir. Klasik yaklasimlardan
glintimiize uzanan siirecte gergeklestirilen arastirmalarm yonii ve gelisimini kapsamli bir sekilde
ortaya koymak, bu bibliyometrik analiz calismasimin temelini olusturmaktadir.

Alanmn evrimine geriye doniik bir bakis sunmanin otesinde, bu analiz; kentlesmenin
zorluklariyla bogusan ve daha yasanabilir ve siirdiiriilebilir topluluklar yaratmaya cabalayan
gelecekteki akademisyenler, planlamacilar ve politika yapicilar icin ilgili alan yazin kapsaminda
entelekttiel manzaranin haritasinin ¢ikarilmasi, temel egilimlerin belirlenmesi, 6ncii nitelikte ve
biiytik katk: saglayan arastirmacilarin 6ne ¢ikarilmasi, bu yolla arastirmacilara rehber niteliginde
referans bir belgenin olusturulmasi, bu ¢alismanin ana amaglarini olusturmaktadir. Bibliyometrik
analiz bulgular1 ile mevcut bilgi birikiminin, daha dayanikli ve uyumlu kentsel ortamlar arayisinda
hangi calismalarla desteklenmesi gerektigi konusunda arastirmacilara yapacagi rehberlikle ilham
verebilecektir.

1. Metodoloji
Bibliyometrik analiz, arastirmacilarin alan yazindaki kaliplar1 niceliksel olarak degerlendirip
gorsellestirerek, mevcut akademik zenginligi anlamlandirmalarina yardimci olan gticlii bir aractur.
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Bununla birlikte yalnizca arastirma egilimleri ve bilimsel etkinin kapsamli bir sekilde anlasilmasin
saglamakla kalmaz, ayn1 zamanda arastirmacilarin temel katkida bulunanlari, 6ne ¢ikan temalar1 ve
yeni ortaya ¢ikan ilgi alanlarini belirlemesine de olanak tanir.

Bibliyometrik analiz icin mevcut araglar arasnda VOSviewer pek cok ozelligi ile ©ne
¢itkmaktadir. Arastirmacilarin  bilgilendirici ve gorsel olarak carpici bibliyometrik haritalar
olusturmasma olanak tanimasi, kullanic1 dostu olmasi ve {icretsiz olarak kullanilabilen bir arag
olmasi1 bu 6zelliklerden birkaci olarak siralanabilir (Van Eck, 2010). Bu makalede VOSviewer siirtim
1.6.19 kullanilarak konut yer secimine yonelik bir bibliyometrik analiz gerceklestirilmistir.

Web of Science Core Collecton veri tabani {izerinde tiim yayinlarin taranmasi sonucu elde edilen
veriler “Tab delimited file” formatinda bir .txt dosyas1 olarak VOSviewer'da analiz edilebilecek
formatta disa aktarilmistir.

Calisma kapsaminda konut yer secimi konusunda kaynak veri seti tizerinden arastirmacilar
arasmdaki ara baglant1 aglarini tanimlayabilmek i¢in ortak yazar analizi, yaymlarin goreceli etkisini
ortaya koyabilmek amaciyla gesitli atif (yazar atif, tilke atif, kaynak atif, kurum atif) analizleri,
yayinlar arasindaki baglari ortaya koyabilmek i¢in bibliyometrik eslesme analizi ve arastirma
egilimlerini belirleme, alanda entelektiiel manzaranin haritalanmasi, gelismekte olan alanlarin
belirlenmesi gibi amaglara yonelik olarak igin ise anahtar kelimelerin birlikte gortilme analizi
VOSviewer bibliyometrik haritalama programi kullanilarak gerceklestirilmistir. Ilgili analizler
Tablo 1’de listelenmektedir.

Tablo 1. Calisma Kapsaminda Gergeklestirilen VOSviewer Analizleri
Ortak Yazarlik (Co-authorship) Yazarlar (Authors)

Yazar (Authors)

Ulke (Countries)

Atif (Citation) Kaynak (Sources)
Kurum (Organizations)
Birlikte Meydana Gelme/Goriilme (Co-occurance) Anahtar kelime (Key words)
2. Bulgular

“Residencial Location Choice/Konut Yer Secimi” anahtar sézctikleri ile “Web of Science” veri
tabaninda endekslenen icerikler tizerinden 24/10/2023 tarihinde gerceklestirilen arastirmada 320
yayina ulasilmistir. Bu yayinlar 291 makale, 35 bildiri, 16 kitap bolimt, 5 editoryal yazi ve 4 erken
erisim makaleden olusmaktadir. 1984 ile 2023 arasina tarihlenen calismalar incelendiginde;
guntimiize kadar olan stirecte 2010 y1il1 ile birlikte konu tizerindeki yayin sayisinda énemli bir artis
oldugu ve bu ilginin halen stirmekte oldugu gozlemlenmektedir (Grafik 1).

Yayinlarin dahil oldugu arastirma alanlar1 analiz edildiginde 115 galisma ile “Ulastirma” ilk
sirada yer alirken, is ekonomisi (92), cevre bilimleri ve ekoloji (90) ile kent galismalari (89) konu ile
ilgili diger alanlar1 olusturmaktadir. Bu kapsamda cografya (60), mithendislik (55) ve kamu yonetimi
(46) alanlarinda da azimsanmayacak oranda yayin ile konuya farkli yonlerden katki saglandig:
gortilmektedir.

Atiflarin mezo ve mikro 6lgekte konu basliklarina gore analizi sonucunda sirasiyla ulastirma (%
59), insan cografyasi (% 22) ve ekonomi teorisi (% 3) mezo 6lgekte, yolculuk davranisi (% 56), konut
fiyatlar1 (% 16) ve kosullu degerleme (% 3) ile go¢ (% 3) ise mikro oOlgekte yayinlarin biytik
cogunlugu ile iliskilendirilmekte oldugu belirlenmistir.
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Grafik 1. Konut yeri se¢cimine yonelik yayinlarin sayisinin yillara gore dagilimi

Calismalara iliskin {ilke bazl1 degerlendirmede ise ABD’nin 99 calisma ile konu tizerine en fazla
arastirma yapilan tlke oldugu ortaya cikmaktadir. Cin ve Birlesik Krallik’ta sirasiyla 53 ve 32
calismayla ABD’yi takip etmektedir. Almanya, Avustralya, Hollanda, Japonya, Fransa, Kanada ve
Gili ise 12 ile 19 arasinda degisen calisma sayilari ile literatiire katki saglamislardir. Ik 10 tilkeye
iliskin bilgiler Tablo 2’de sunulmaktadur.

Tablo 2. Konut Yer Secimi ilintili Yayinlarin Ulkelere Gore Dagilim1

Ulke Yayin Sayis1 Yiizde
ABD 99 30,9
Cin 53 16,6
1ngi1tere 32 10,0
Almanya 19 5,9
Avustralya 18 5,6
Hollanda 18 5,6
Japonya 16 5,0
Fransa 15 47
Kanada 14 44
Sili 12 3,8

2.1. Ortak Yazar Analizi (Co-authorship of authors)

Arastirmacilar aras1 baglantilari ortaya koyabilmek amacina yonelik olarak, her yazarin en az 1
yayminin olmasi ve en az 1 atif almasi kisitlar1 sonucunda 591 yazar baz almarak gerceklestirilen
analiz sonucunda $ekil 1'de de goriilmekte oldugu tizere oldukca daginik yapida, ¢ok sayida tekil
ya da ikili eslesmelerin bulundugu toplam 186 adet kiime olusmustur. Bu durumda ¢alisma alaninin
¢ok sayida disiplini iceriyor olmasinin da etkisi oldugu kuskusuzdur. Sekil 1’de sagda yer alan en
biiyiik kiimelenme 21 yazar igermektedir.

Analiz sonuglarina gore 10 ve tizeri yazar iceren kiimelenme sayis1 toplam 5 adettir. 13 yazarh
ikinci grup 9 dokiiman ve 592 atif ile Jonas De Vos ve 5 dokiiman ve 522 atif ile Frank Witlox, 12
yazar igeren tiglinci kiimelenme ise 2’ser dokiiman ve 14’er atif ile Annegret Haase, Dagmar Haase
ve Manuel Wolff etrafinda gelismistir.
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Sekil 1. Ortak Yazar Analizi - Vosviewer Ag Haritasi/Ana Kiimelenme

2.2 Yazar Atif Analizi (Citation of Authors)

Gerek yayin gerekse atif sayis1 degerlendirildiginde en buiyiik kiimelenmenin merkezinde 12
yaymn ve 662 atif ile Chandra R. Bhat yer almaktadir. Ancak yazar basina detayli analizler
gerceklestirildiginde konu tizerine CR. Bhat Yazar ad1 ile 2 yayimn ve 214 atifla Chandra R. Bhat!in
bir kaydmnin daha oldugu belirlenmistir. Bu durumda Chandra R. Bhat; konut yer secimi konusu ile
ilintili toplam 14 yayini ile 876 atif alan 6ncti bir arastirmaci konumundadir. Bu ¢alisma kapsaminda
gerceklestirilen analiz sonucunda yayin ve atif baz alinarak olusturulan ilk bes arastirmaci listesi
Tablo 3’te sunulmaktadir.

Tablo 3. Yazar Atif Analizine Gore i1k Bes Yazar

Yazar Yayin Sayisi Atif Sayis1
Bhat, Chandra R. + Bhat, CR. 14 (12+2) 876 (662+214)
De Vos, Jonas 9 592
Witlox, Frank 5 522
Pendyala, Ram M. 7 338
Scheiner, Joachim 5 331

2.3 Ulke Atif Analizi (Citation of Countries)

En fazla 10 {ilkenin katilimiyla gerceklestirilen calismalarin degerlendirildigi tilke atif
analizinde, analize dahil edilebilmek icin her iilkenin en az 2 ¢alismasinin olmasi ve en az 1 atif
almasi kisitlart 6n kosul olarak tanimlanmaistir.

Toplam 51 tilke icinden kisitlar1 saglayan 39 tilke degerlendirilmeye dahil olmustur. Sekil 2'de
de goriilmekte olan {iilke atiflarina iliskin sonugclar, tilkelerce gerceklestirilen yaymn sayilarina
(Bakiniz Tablo 2) paralel bir gelisim gostermektedir. ABD, Cin ve Ingiltere konu 6zelindeki atif alan
yayinlar kapsaminda da 6ncti tilkeler konumundadirlar.

ABD 3034 atif ile birinci siradadir. Ingiltere yaymn sayisia oranla daha gok atifla 763 atif ile
ikinci, Cin ise 675 atifla yayinlar1 konut yer secimi konusu 6zelinde tiglincii en ¢ok atif alan tilkedir.
Sonrasinda ise sirasiyla Belcika, Avustralya ve Almanya gelmektedir. Belcika yaym sayisi
konusunda ilk on tilke arasinda olmamasina karsin yaymlarmin aldig: atif sayilar1 baz alindiginda
4. siradadhr.
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Sekil 2. Ulke Atif Analizi

2.4 Anahtar Kelimelerin Birlikte Goriilme Analizi (Co-occurance, Key words)

Analiz calismanin icerdigi 320 yayin kapsamindaki 852 anahtar kelime kullanilarak
gerceklestirilmistir. Bu anahtar kelimelerden VOSviewer programinin aralarinda gtiglii bag oldugu
belirlemis oldugu 675’i analize dahil edilmis, diger anahtar kelimeler degerlendirme disinda
tutulmustur. Kullanim siklig1 yiiksek ve aralarinda kuvvetli bag olan anahtar kelimeler Sekil 3'te
gosterilmektedir.
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Sekil 3. Anahtar Kelime Analizi
En sik kullanilan anahtar kelimeler asagida Tablo 4 iceriginde sunulmaktadir. Ayn1 anlamda
olmakla birlikte veri tabanina “travel behavior” ve “travel behaviour” olmak tizere iki farkli formda

girilen anahtar kelimeler “Yolculuk Davranis1” baslig1 altinda tek hanede toplanmustir.

Tablo 4 En Cok Kullanilan Anahtar Kelimeler

Anahtar Kelime Kullanim Sayis1
Residential Location Choice/Konut Yer Se¢imi 91
Travel Behavior(Behaviour)/Yolculuk Davranist 26 (15+11)
Residential Self-Selection/Konutun Kendini Sectirmesi 16
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Residential Location/Konut Yeri 14
Location Choice/Konum Seg¢imi 12
Land Use/ Arazi-Alan Kullanimi 11
Residential Mobility /Konut Hareketliligi 9
Commuting/ Ev-Is Yolculuklar: 8
Accessibility /Erisilebilirlik 8

320 yaymn kapsaminda kullanilan toplam 852 anahtar kelime 64 farkli kiime i¢inde toplanmustir.
Bu kiimeler birlikte kullanilma durumlarina gore olusan kiimelenmeler neticesinde 2 ile 26 arasinda
degisen anahtar kelimeler icermektedir. Toplam 852 anahtar kelime icinde 91 kez ile en sik
kullanilan anahtar kelime “Residential Location Choice/Konut Yer Sec¢imi”dir. Bu anahtar
kelimenin kiimelenme olusturdugu ve daha giiclii bag kurdugu diger anahtar kelimeler ise Tablo
5’te yer almaktadir.

Tablo 5 “Residential Location Choice/Konut Yer Secimi” Anahtar Kelimesi ile Giiclii Bag

Bulunan Diger Anahtar Kelimeler
Anahtar Kelimeler

Activity-Travel Behavior / Aktivite-Yolculuk Davranist

Behavioral Demand Modelling / Davranigsal Talep Modellemesi

Bid Auction / Fiyat Teklif Rekabeti

Discrete Choice Modelling / Ayrik Se¢im Modelleme

Discrete Choice Models / Ayrik Se¢im Modelleri

Distance Decay Function / Mesafe Azalma Fonksiyonu

Econometric Choice Modelling / Ekonometrik Se¢cim Modelleme

Households / Hane halki

Intra-Household Dynamics / Hane ici Dinamikler

Land Use-Transport Interaction Models / Alan Kullanimi-Ulagim Etkilesim Modelleri

Land Use-Transport Interaction (LUTI) / Alan Kullanimi-Ulasim Etkilesimi

Microeconometric Choice Models / Mikroekonomik Se¢im Modelleri

Mixed GEV Models / Karma Genellestirilmis Ekstrem Deger (GED) Modelleri

Preference Heterogeneity / Tercih Cesitliligi

Residential Location Choice / Konut Yer Se¢imi

Residential Location Choice Modelling / Konut Yer Se¢im Modelleri

Segmentation / Segmentasyon

Spatial Correlation / Mekansal {liski (Korelasyon)

Spatial Models / Mekansal Modeller

Spatially Correlated Logit Model / Mekaansal Bagintili Logit Model

Transport Land Use Interaction / Ulagim Alan Kullanimu Etkilesimi

2.5 Kaynak Atif Analizi (Citation of Sources)

“Residential Location Choice / Konut Yer Se¢imi” anahtar kelimesi ile yapilan ve her bir
kaynagin konu ile ilgili en az 1 dokiimani olmas1 ve en az 1 atif almasi kisitlarinin uygulandig:
tarama sonucunda 126 kaynak bulunmustur. VOSviewer yaziliminca aralarinda kuvvetli iliski olan
kaynaklar degerlendirildiginde bu say1 99'a diismiisttir.

99 kaynak 2 ile 8 arasinda degisen sayida kaynak iceren 19 kiimede toplanmaktadir. Sekil 4’te
yer alan haritada da goriilmekte oldugu tizere “Transportation” 831 atif ile en ¢ok atif alan kaynak
olmustur. Sonrasinda 505 atif ile “Journal of Transport Geography”, 443 atif ile “Transport Research
Part-b Methodological”, 387 atif ile “Cities”, 372 atif ile “Urban Studies” ve 313 atif ile “Transport
Research Part a Policy & Practice” gelmektedir. En ¢ok atif alan bu kaynaklar icinde VOSviewer
yazilimi ile hesaplanan ve konu ile ilgili baglant1 giicii en ytiksek kaynak ise “Journal of Transport
Geography” olmustur.
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Sekil 4. Kalynak Atif Analizi

2.6 Kurum Atif Analizi (Citation of Organizations)

Kurum atif analizi sonuglar1 Cin disinda gerek tilkelerin alanda tirettikleri yayin sayilar1 gerekse
yayinlarmin aldig1 atif sayilarina paralel bir gelisim gostermektedir (Sekil 5). Yayin ve atif sayisinda
ilk sirada yer alan ABD'nin 5 tiniversitesi kurum atif analizinde ilk 10 icinde yer almaktadir. Ulke
yaym ve atif sayisinda ilk 3 iginde yer alan Ingiltere sadece Oxford Universitesi ile ilk 10'da yer
bulurken, Cin hi¢bir kurumu ile kurum atif analizinin ilk 10"unda yer almamaktadir. [k bakista bir
celiski gibi goriinen bu durum tilkenin akademik tiretkenliginin ¢ok sayida kurum arasinda oldukca
homojen bir sekilde paylasilmasinin bir sonucudur. Bu baglamda “Web of Science” veri tabarn
araciligiyla gerceklestirilen analizde atiflarin, kurumlara gore dagilimi detayli olarak
irdelendiginde; ilkenin 53 yayin ile aldig1 675 atfin 45 kurum tarafindan paylasildig: belirlenmistir.
Nufusla ilintili olarak tilke genelinde akademik {iretkenligi ve literatiire katkis1 atif sayisi
baglaminda esdeger {ilkelere oranla daha dustik seviyede ¢ok sayida tiniversite ve arastirma
merkezi bulunmasindan kaynaklanan bu durum; tilke atif analizinde Cin’in 6ne ¢ikmasini saglarken
herhangi bir kurumun ytiksek atif say1s1 alarak 6ne ¢tkmasini ise giiclestirmektedir. Kuigtik tilkelerde
ise az sayida ama daha tiretken kurumlarin varligi tam tersi bir durumun s6z konusu olabilmesini
saglayabilmektedir.

Yayin sayisi ile olmasa da aldig1 atiflarin sayisi ile en ¢ok atif alan yayinlarin tiretildigi tilkeler
arasinda 4. Sirada yer alan Belgika'min koklii kurumu Gent Universitesi kurum atif analizi
sonuglarina gore 569 atifla 1. sirada yer almaktadir. Avustralya ve Kanada’dan tiniversitelerde alan
yazinda dnemli yayinlar: ile kurum atif analizinde ilk 10°da yer bulmuslardir. Kurum atif analizi
sonuglarina gore ilk 10 yayin ve aldiklari atif sayilaria gore Tablo 6’da sunulmaktadir.

Tablo 6 Kurum Atif Analizi Sonuglarina Gore Ilk 10

Kurum Yayin Sayis1 Atif Sayis1
Gent Universitesi, Belcika 7 569
Texas Universitesi, ABD 6 542
Oxford Universitesi, Ingiltere 2 435
Texas-Austin Universitesi, ABD 10 419
Arizona Eyalet Universitesi, ABD 7 338
Kaliforniya Davis Universitesi, ABD 4 332
MIT, ABD 5 271
Bat1 Avustralya Universitesi, Avustralya 3 254
Kalgari Universitesi, Kanada 3 240
Deakin Universitesi, Avustralya 1 224
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Sekil 5. Kurum Atif Analizi Sonuglar1

2.7 Yayinlarin Bibliyografik Eslesme Analizi

Bir yaymin en az 1 atif almasi kosulu ile gerceklestirilen bibliyografik eslesme analizi sonucunda
320 yayin i¢cinde 283 yayinin benzer bibliyografiye sahip oldugu belirlenmistir. Bu 283 yayin icinde
de aralarinda gticli iliski olanlarin sayist 279'dur. Bibliyografik eslesme analizi sonuglarina iliskin
VOSviewer programinca iiretilen ag haritas1 Sekil 6’da goriilmektedir.
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Sekil 6. Bibliyografik Eslesme Ag Haritas1

Bibliyografik eslesme analizi sonucunda alman atif sayisina gore ilk 10 yaym Tablo 7’de yer
almaktadir.

Tablo 7 Bibliyografik Eslesme Analizinde i1k 10 Atif Alan Yayin

Yayin Ad: Atif Sayis1
De Vos (2013a) 285
Cao (2006) 276
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Giles-Conti (2013) 224
Scheiner (2007) 186
Bhat (2004) 175
Kim (2005) 150
Guo (2007) 135
Ben-Akiva (1998) 123
Wozniak (2010) 123
Scheiner (2013) 113

Sonug ve Degerlendirme

Konut yer secimi; hane bazinda mikro olgekten, kent hatta bazen tilke bazinda makro 6lcekte
sosyal, ekonomik, cevresel, kentsel alan kullanimi ve ulasim tizerine etkileri bulunan karmasik bir
stirectir. Bu karmasik yap1 ¢ok sayida disiplinin de konuya dahil olmasi ile sonuglanmaktadir. Bu
durum alan yazinda zenginlik kaynag1 olmakla birlikte arastirmacilarin karsisina yeni akademik
calismalar baglaminda farkl disiplinler arasi, cok sayida baglantinin oldugu, analizi ve takibi giic
ve zaman alict bir ortamda, calismalarmi saglam bir temele oturtmaya ¢abalamalar1 sonucunu
dogurmaktadir. Bu noktada bibliyometrik analiz arastirmacilarin alanda bosluklar1 doldurabilecek
ve giiclii alan yazin taramalarina dayali 6nemli calismalar gerceklestirebilmelerine olanak saglamasi
acisindan biiytik 6nem tasimaktadir. VOSviewer programi da bu kapsamda sagladig kolaylik ve
gorsellikle arastirmacilarin verimliligini artirmaktadur.

Ancak bu noktada bibliyometrik analizi gerceklestirilen veri setinin elde edildigi veri tabarm
ve/veya analizin gergeklestirildigi VOSviewer ve benzeri programlar kaynakli kisitlarin ve
kabullerin neler oldugunun c¢ok net bir sekilde farkinda olunmasi calismanin giivenilirligi
anlaminda biiyiik 6nem tasimaktadir.

flgili alanda calismalarm ABD, Bat1 ve Orta Avrupa, Uzak Dogu ve Avustralya’da yogunlastigt
gortilmektedir. Bu durum konut yer segimine yonelik ana dinamikler ve sonuglar1 baglaminda alan
yazin genelinde bir zenginlesmeye neden olurken, Ttirkiye de dahil olmak tizere genis bir bolgede
bolgesel ve yerel kiiltiirel, sosyolojik ve ekonomik kosullarin karar stirecinde ne gibi onemli etkileri
olabildigi sorusuna yanit getirememektedir. Bu kapsamda gerceklestirilecek ¢alismalar tilke ve hatta
Turkiye gibi biiyiik tilkelerde bolgeler ve iller arasi farkliliklarin ne gibi sonuglarmm oldugunun
belirlenmesinde biiyiik katki saglayacaktir.

Arastirma alanlar1 konusunda yayinlarin biiyiik oranda ulastirma ve yolculuk davranisi tizerine
odaklandig1 goriilmektedir. Hane ici karar mekanizmasinda stireg icinde her bir bireyin ne 6lcekte
degerlendirildigi, alinan karar sonucunda olusan yeni denge konumunda ¢diinlesmenin ne sekilde
gelistiginin irdelenmesi literatiirti gelistirecektir. Ayrica konut yer secimi stirecinde i¢sel ve digsal
maliyetlerin ddiinlesmeye nasil dahil oldugu ve secim kararmin bu baglamda mikro ve makro
olcekte maliyetlerin ne olgekte degerlendirildiginin de irdelenmesi stirdiiriilebilir kentlesme ve
kentsel ulasim temelinde 6nemli gortilmektedir.
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Extended Abstract

Aim and Scope

Residential location selection constitutes a complex decision-making process deeply intertwined
with land use and transportation systems. Individuals or households consider numerous factors
such as proximity to work or school, access to various amenities, safety, affordability, and personal
preferences during this process. This choice significantly impacts the development of urban and/or
suburban areas, influencing resource allocation for housing, commercial spaces, education, and
social facilities, thus exerting a profound influence on land use. Additionally, the availability of
public transportation, the presence of road networks, and active transportation infrastructure
influence the attractiveness of a location. Moreover, the inevitable trade-off between household
economic constraints and factors like housing, transportation, and distance to the center shapes this
decision-making process. Changes in transportation habits for households or individuals can be
observed as a result of a decision-making process that seeks to maximize benefits within current
conditions. This micro-level process can, in turn, push the boundaries of sustainability in urban and
transportation planning at the macro scale.

In conclusion, the interaction between residential location selection, land use, and transportation
emerges as a crucial factor in urban and regional planning, influencing urban transportation,
environmental sustainability, and overall quality of life. The aim of this study is to conduct a
bibliometric analysis on the residential location choice process, with the goal of creating a reference
document that guides researchers through a broad literature spectrum, ranging from urban and
transportation planning to behavioral sciences, economics, and environmental studies.

Especially in large cities, the sustainability challenge has transformed research efforts beyond
the realm of the residential area selection process and the land use-transportation relationship. This
transformation is marked by the necessity to encompass issues such as energy, environment, road
safety, and public health. Examining the direction and development of research conducted from
classical approaches to the present forms the cornerstone of this bibliometric analysis study.

Beyond providing a retrospective view of the field's evolution, this analysis aims to map the
intellectual landscape within the realm of the relevant literature. It seeks to guide future academics,
planners, and policymakers grappling with the complexities of urbanization and striving to create
more livable and sustainable communities. The study's main objectives include outlining
fundamental trends, highlighting pioneering researchers, and creating a guiding reference
document for researchers. The findings of the bibliometric analysis will not only contribute to
understanding the current knowledge base but also offer inspiration and guidance to the researchers
on which studies should support the pursuit of more resilient and harmonious urban environments.

Methods

Bibliometric analysis is a powerful tool that enables researchers to quantitatively evaluate and
visualize patterns in the published literature, facilitating a comprehensive understanding of the
existing academic landscape. Beyond aiding in the comprehension of research trends and the
extensive impact of scientific endeavors, bibliometric analysis allows researchers to identify key
contributors, prominent themes, and emerging areas of interest.

Among the available tools for bibliometric analysis, VOSviewer stands out due to its numerous
features. Noteworthy attributes include its ability to enable researchers to create informative and
visually striking bibliometric maps, user-friendliness, and its accessibility as a free tool (Van Eck &
Waltman). In this article, a bibliometric analysis focused on residential location selection was
conducted using VOSviewer version 1.6.19.

The data obtained from scanning all publications in the Web of Science Core Collection database
were exported in "Tab delimited file" format as a .txt file for analysis in VOSviewer.
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Within the scope of this study, various analyses were conducted using VOSviewer for exploring
interconnections among researchers through co-author analysis, revealing the relative impact of
publications through citation analyses (author citation, country citation, source citation, institution
citation), uncovering connections between publications through bibliometric coupling analysis, and
determining research trends. Additionally, for mapping the intellectual landscape, identifying
emerging areas, and achieving other objectives, keyword co-occurrence analysis was performed
using the VOSviewer bibliometric mapping program on the dataset related to residential location
selection. The relevant analyses are listed in the table below.

Table 1. VOSviewer Analyses Conducted in the Study Scope

Co-authorship Authors
Authors
oL Countries
Citation
Sources
Organizations
Co-occurance Key words

Findings

The research conducted on content indexed with the keyword "Residential Location
Choice/Konut Yer Se¢imi" in the "Web of Science" database as of October 24, 2023, resulted in 320
publications. These include 291 articles, 35 conference papers, 16 book chapters, 5 editorial writings,
and 4 early access articles. Analyzing works from 1984 to 2023 reveals a significant increase in the
number of publications, particularly since 2010, indicating sustained interest in the topic (Graph 1).
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Graph 1. Distribution of publications on residential location choice over the years

Upon analyzing the research areas covered by the publications, "Transportation" ranks first with
115 studies, followed by "Business Economics" (92), "Environmental Sciences and Ecology" (90), and
"Urban Studies" (89). Additionally, geography (60), engineering (55), and public administration (46)
contribute significantly to the topic, indicating diverse perspectives.

The analysis of citations based on meso and micro-level topics reveals that transportation (59%),
human geography (22%), and economic theory (3%) are prominent at the meso level. At the micro
level, travel behavior (56%), housing prices (16%), conditional valuation (3%), and migration (3%)
dominate the majority of publications.

In terms of countries, the United States leads with 99 studies, followed by China (53) and the
United Kingdom (32). The top 10 countries' contributions are detailed in Table 2.
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Table 2. Distribution of Publications Related to Residential Location Choice by Countries

Country Number of Publication Percentage (%)
USA 99 30,9
China 53 16,6
United Kingdom 32 10,0
Germany 19 59
Avustralia 18 5,6
Netherlands 18 5,6
Japan 16 5,0
France 15 4,7
Canada 14 44
Chile 12 3,8

2.1. Co-authorship Analysis

For co-authorship analysis, considering authors with at least one publication and one citation, a
total of 591 authors were analyzed, resulting in a dispersed network with 186 clusters. The largest
cluster comprises 21 authors (Figure 1).
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Figure 1. Co-authorship Analysis- Vosviewer Network Map/Main Cluster

There are five clusters with 10 or more authors, with the second cluster having 13 authors and
592 citations, led by Jonas De Vos and the third cluster with 12 authors, including Annegret Haase,
Dagmar Haase and Manuel Wolff.

2.2. Author Citation Analysis

When both the number of publications and citations are considered, Chandra R. Bhat is
positioned at the center of the largest cluster with 12 publications and 662 citations. However, upon
conducting detailed analyses per author, it has been identified that there is an additional record
under the name CR. Bhat with 2 publications and 214 citations, contributing to Chandra R. Bhat's
overall profile. In this case, Chandra R. Bhat emerges as a leading researcher with a total of 14
publications and 876 citations, all related to the subject of residential location choice.The top five
authors based on documents and citations are presented in Table 3.

Table 3. Top Five Authors According to Author Citation Analysis

Author NIl Number of Citations
Documents
Bhat, Chandra R. + Bhat, CR. 14 (12+2) 876 (662+214)
De Vos, Jonas 9 592
Witlox, Frank 5 522
Pendyala, Ram M. 7 338
Scheiner, Joachim 5 331
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2.3. Country Citation Analysis

The country citation analysis, considering countries with at least two publications and one
citation, includes 39 out of 51 eligible countries. The results align with the number of publications
per country (see Table 2). The United States leads with 3034 citations, followed by the United
Kingdom (763) and China (675).
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Figure 2. Country Citation Analysis

2.4. Keyword Analysis

The keyword analysis was performed using 852 keywords extracted from 320 publications, with
VOSviewer identifying 675 keywords for inclusion. Figure 3 presents highly used keywords with
strong connections.
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Figure 3. Keyword Analysis
The most frequently used keywords, along with their usage frequency, are listed in Table 4.

Table 4. Most Used Keywords

Keyword Usage Frequency
Residential Location Choice 91
Travel Behavior(Behaviour) 26 (15+11)
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Residential Self-Selection 16
Residential Location 14
Location Choice 12
Land Use 11
Residential Mobility 9
Commuting 8
Accessibility 8

The 852 keywords formed 64 clusters based on co-occurrence, revealing patterns and
connections in the literature. The most frequently used keyword, "Residential Location
Choice/Konut Yer Secimi," forms the basis for clusters and stronger connections with other
keywords, as detailed in Table 5.

Table 5. Keywords Strongly Connected to "Residential Location Choice"
Keywords

Activity-Travel Behavior
Behavioral Demand Modelling
Bid Auction
Discrete Choice Modelling
Discrete Choice Models
Distance Decay Function
Econometric Choice Modelling
Households
Intra-Household Dynamics
Land Use-Transport Interaction Models
Land Use-Transport Interaction (LUTI)
Microeconometric Choice Models
Mixed GEV Models
Preference Heterogeneity
Residential Location Choice
Residential Location Choice Modelling
Segmentation
Spatial Correlation
Spatial Models
Spatially Correlated Logit Model
Transport Land Use Interaction

2.5. Source Citation Analysis

The search with the keyword "Residential Location Choice/Konut Yer Secimi" and the criteria
of at least one document and one citation identified 126 sources. VOSviewer analysis reduced this

number to 99. The top 10 sources are illustrated in Figure 4.
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Figure 4. Source Citation Analysis
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2.6. Citation of Organizations Analysis

The results of the organization citation analysis demonstrate a parallel development in both the
number of publications and citations received by countries, excluding China (Figure 5). Among the
top countries in terms of publication and citation counts, the United States' five universities rank
within the top 10 in the organization citation analysis. While the United Kingdom, among the top
three countries in publication and citation counts, has only Oxford University represented in the top
10, China does not have any institutions listed in the top 10 of the organization citation analysis. At
first glance, this situation, which may seem like a contradiction, is a result of the relatively
homogeneous distribution of the country's academic productivity among numerous institutions. In
the analysis conducted through the "Web of Science" database, when the distribution of citations
according to institutions is examined in detail, it is determined that the 675 citations received by the
country through 53 publications are shared among 45 institutions. This situation, stemming from
the presence of a considerable number of universities and research centers with lower levels of
academic productivity and contribution to the literature in terms of citation compared to equivalent
countries in relation to the population, not only highlights China in the country's citation analysis
but also makes it challenging for any institution to stand out with a high citation count. In smaller
countries, however, the presence of a few but more productive institutions may allow the opposite
situation to occur.

Belgium's renowned institution, Ghent University, holds the top position in the organization
citation analysis, securing 569 citations, making it the fourth-highest globally in terms of citation
count. Universities from Australia and Canada, with significant contributions to the field, also
feature in the top 10. Table 6 presents the top 10 organizations based on the number of documents
and citation counts.

Table 6. Results of Organization Citation Analysis- Top 10

Institution Number of Number of
Documents Citations
Ghent University, Belgium 7 569
University of Texas, USA 6 542
University of Oxford, UK 2 435
University of Texas at Austin, USA 10 419

Arizona State University, USA 7 338
University of California, Davis, USA 4 332
MIT, USA 5 271
3
3
1

University of Western Australia, Australia 254
University of Calgary, Canada 240
Deakin University, Australia 224
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Figure 5. Results of Organization Citation Analysis
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2.7. Bibliographic Matching Analysis of Publications

The bibliographic matching analysis, conducted under the condition that each publication must
have at least one citation, reveals that among the 320 publications, 283 share a similar bibliography.
Within these 283 publications, 279 exhibit strong relationships. The network map generated by

VOSviewer illustrates these bibliographic connections in Figure 6.
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Figure 6. Bibliographic Matching Network Map

The top 10 publications based on the number of citations obtained from the bibliographic
matching analysis are outlined in Table 7.

Table 7. Top 10 Publications in Bibliographic Matching Analysis

Publication Title Number of Citation
De Vos (2013a) 285
Cao (2006) 276
Giles-Conti (2013) 224
Scheiner (2007) 186
Bhat (2004) 175
Kim (2005) 150
Guo (2007) 135
Ben-Akiva (1998) 123
Wozniak (2010) 123
Scheiner (2013) 113

Conclusion

Housing location choice is a complex process that spans from micro-level, household-based
considerations to macro-level impacts on social, economic, environmental, urban land use, and
transportation at the city or even country scale. The intricate nature of this process results from the
involvement of numerous disciplines, enriching the scholarly landscape. While this interdisciplinary
nature adds richness to the literature, it also poses a challenge for researchers, requiring them to
navigate a milieu characterized by diverse connections, making analysis and tracking a demanding
and time-consuming endeavor as they strive to establish a robust foundation for their studies within
the context of new academic works. In this regard, bibliometric analysis holds significant
importance, offering researchers the ability to identify gaps in the field and conduct impactful
studies based on thorough literature reviews. The VOSviewer program, in particular, enhances
researchers' productivity by providing ease of use and visual appeal.
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However, it is crucial to acknowledge the limitations and assumptions inherent in the dataset
obtained through bibliometric analysis, as well as those associated with the database used and/or
the VOSviewer and similar programs conducting the analysis, to ensure the reliability of the study.

Studies in the relevant field predominantly concentrate in the United States, Western and
Central Europe, the Far East, and Australia. While this concentration enriches the literature
concerning the main dynamics and outcomes of housing location choice, it fails to provide answers
to questions about the significant influences of regional and local cultural, sociological, and
economic conditions on decision-making processes, including those in Turkey and the broader
region. Therefore, future research conducted in countries such as Turkey, considering regional and
local differences, will contribute significantly to understanding the consequences of such variations.

In terms of research areas, publications predominantly focus on transportation and travel
behavior. Investigating how each individual is assessed within the household decision-making
process and examining the development of compromises in the resulting new equilibrium position
over time will advance the literature. Additionally, understanding how internal and external costs
are integrated into compromises during the housing location choice process, and evaluating the
extent to which micro and macro-level costs influence decision-making, are deemed crucial in the
context of sustainable urbanization and urban transportation.
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This study aims to investigate the effect of paternalistic leadership
on organizational citizenship behavior through intrinsic motivation.
Hypotheses were developed within the scope of leader-member
exchange theory to determine these relationships. The research was
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in Erzincan province by using the survey method. The data obtained
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Ozet

Bu calisma ile paternalist liderligin igsel motivasyon
araciligryla orgiitsel vatandashk davrams: iizerindeki etkisinin
aragtirilmast amaglanmgtir. Ele alinan bu iliskilerin tespiti igin
lider  iiye etkilesimi  teorisi  kapsaminda  hipotezler
gelistirilmistir. Arvagstirma  Erzincan ilinde hem kamu
sektortinde hem de oOzel sektorde calisan 292 kisi ile anket
yontemiyle yapilarak gerceklestirilmistir. Arastirmada elde
edilen veriler SPSS 21 programu ile analize tabi tutulmustur. Arastirmada ileri siiriilen tiim hipotezlerin
desteklendigi goriismiistiir. Paternalist liderlik degiskeninin i¢sel motivasyon degiskeni ile pozitif iliskisi
oldugu bulunmustur. Paternalist liderlik degiskeninin orgiitsel vatandashk degiskeni ile pozitif iliskisi oldugu
bulunmustur. Orgiitsel vatandashk davrams: ile i¢sel motivasyon degiskenlerinin de anlamli ve pozitif bir
iliski icerisinde oldugu goriilmiistiir. Ayrica yapilan analizler sonucunda i¢sel motivasyonun aract etkisi tespit
edilmistir.
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Introduction

Leadership is the management of a group or a person for a purpose. A leader is a person who
encourages others to behave and inspires them to do a job (Kogel, 2020). This study aims to
determine paternalistic leadership, which is reported to be more suitable for Turkish society, and
how this leadership affects the organizational citizenship behavior of employees by means of
intrinsic motivation. It is stated that more research is needed to create a solid methodological
framework on paternalistic leadership. Therefore, this study investigates paternalistic leadership to
guide future studies (Pellegrini and Scandura, 2008).
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Paternalistic leadership is more common in Central Eastern and Asian countries with collectivist
characteristics. In these societies, people are loyal to their superiors. In these societies where power
distance is high, paternalistic leaders have a great influence on people. In a general framework, a
paternalistic leader is a leader who protects the employee, helps and guides him/her like a father
(Yesiltas, 2013). Although studies on paternalistic leadership have relatively increased recently,
there are still conceptual uncertainties. It is seen that more studies are needed to eliminate these
uncertainties (Pellegrini and Scandura, 2008). For this reason, this study aims to investigate the
effects of paternalistic leadership behavior on public and private sector employees.

Paternalistic leadership is a leadership style that represents a strong and disciplined
management and at the same time, it is a leadership style that embodies benevolence and loyalty
like a father. Paternalistic leadership is a leadership style suitable for collectivist societies like
Turkey where power distance is high. The most important task of the leader is to keep the desires of
the employees alive. For this reason, the leader should give importance to the communication of the
employees and enable them to improve themselves. In this way, he/she should ensure that
employees are more productive by using their motivation as a tool (Goziikara et al., 2022).
Considering this situation, intrinsic motivation was chosen as the mediating variable and
organizational citizenship behavior as the outcome variable in the study. This research was
conducted on public and private sector employees. The inclusion of employees from both sectors
makes the research unique. In addition, the fact that paternalistic leadership is evaluated in terms of
both public and private sector employees makes the research important in terms of contributing to
the paternalistic leadership literature.

Recently, with the increasing competitive environment, the continuity of businesses has become
more difficult. In order to adapt to this challenging environment, businesses have to act strategically.
In order for businesses to act strategically, they need to see their employees as elements that provide
added value to the organization rather than seeing them as a means of production. This will enable
employees to work more sacrificially and more efficiently. The fact that employees behave beyond
their roles and make sacrifices defines organizational citizenship behavior. Organizations will need
employees to engage in organizational citizenship behaviors to increase their productivity and
effectiveness (Organ, 1988; Smith et al., 1983). For this reason, organizational managers should
exhibit a leadership approach that will increase the organizational citizenship of their employees.
With this study, the relationship between paternalistic leadership, which is thought to be among the
antecedents of organizational citizenship behaviors, was tested. The research consists of four parts.
In the first part, the conceptual framework is discussed, in the second part the theory and hypotheses
are given, in the third part the methodology is explained and in the last part the hypotheses are
tested and the results are explained. This study is derived from the author's master's thesis.

1. Literature Review

1.1. Paternalistic Leadership

Leadership is the process of managing a group or a person for a specific purpose and influencing
activities in line with this purpose. Leadership is a process. A leader is a person who directs others
to behave in order to do a certain job, inspires these people and ensures that these people follow him
(Kogel, 2020). There are various leadership approaches in the literature. Among these approaches, it
has been observed that there are four groups as traits approach, behavioral approaches, situational
leadership approaches and modern leadership approaches. The first approach, the traits approach,
states that what makes a person a leader is the difference in personal and physical characteristics
and individual abilities. According to the behavioral approach, leadership is formed as a result of
the influence of one's behavior on others. Here, the leader should support employees and pursue
organizational goals. In this approach, what makes the leader effective is the leader's behavior rather
than the leader's characteristics. In the contingency approach, it is stated that there is no leadership
that can be effective at all times and that different leadership styles should be followed according to
different situations. The modern leadership approach includes transformational leadership,
charismatic leadership, interactionist leadership, and autocratic leadership. The modern leadership
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approach consists of leadership behaviors towards innovation and transformation (Yilmaz and
Ceylan, 2011).

There is no consensus on the definition of effective leadership and the debate continues. Various
leadership research studies are being conducted and there is no consensus on which type of
leadership is the most effective. One of the most important leadership types in leadership research
is paternalistic leadership (Pellegrini and Scandura, 2008). Paternalistic leadership is a leadership
style that generally exists in Asian countries. The emergence of this leadership style in Asian
countries is based on the Confucian philosophy shared by the cultures of these countries (Cheng et
al., 2014).

The concept of paternalism is a process in which a person protects others like a father and
expects obedience and loyalty in return (Yesiltas, 2013). Paternalistic leadership is a leadership style
that combines discipline and authority with fatherly benevolence (Farh and Cheng, 2000).
Paternalistic leadership is a type of leadership in which the leader expects loyalty from the
employees and subordination and superiority are emphasized (Aycan, 2015).

Paternalistic leaders see it as a duty to protect the people under their care and expect loyalty
from them in return. In other words, paternalistic leaders direct their subordinates' work and normal
lives like a parent. Managing like a father reduces the tension on employees and as a result,
employees can act more harmoniously (Pellegrini and Scandura, 2008). Paternalistic leaders care
about the welfare of their employees. These leaders have a benevolent and protective approach
towards their employees. Employees show respect and loyalty towards their leaders. Paternalistic
leaders are a desired type of leadership in collectivist societies. In this context, employees allow their
leaders to intervene in their private lives like a father or a brother (Aycan, 2006).

The structure of Turkish society is close to the characteristics of a collectivist society and the
society has a high tendency to avoid uncertainty. It is also a society where femininity is at the
forefront and power distance is high (Hofstede 1980). Paternalism adapts to collectivist societies
such as Turkey (Pellegrini and Scandura, 2006). Paternalistic leadership consists of three elements.
These elements are authoritarianism, benevolence and moral leadership. Authoritarianism is when
the leader establishes authority over employees and asks subordinates to obey this authority without
questioning it. Benevolence is when the leader provides personal and family welfare for
subordinates. Moral leadership is the leader's virtuous, disciplined and selfless behavior and
fulfillment of obligations (Cheng et al., 2004).

1.2. Intrinsic Motivation

The concept of motivation was first proposed by Woodworth in 1918 and defined as the
mobilization of the organism. Motivation is defined as a driving force that mobilizes and manages
people's desires (Ulukoy et al., 2014). The concept of motivation is the concept that explains what
initiates and manages the movement and how this movement will be shaped (Vroom and Deci,
1992). According to another definition, motivation is a person's intention to be successful. In other
words, it is when a person takes action to fulfill a desire (Manzoor, 2012). Individuals provide
motivation according to intrinsic or extrinsic factors. Intrinsic factors include prestige, the need to
achieve, recognition, etc. Examples of extrinsic factors are wages, premiums, promotions, awards,
etc. (Kogel, 2013).

In intrinsic motivation, people tend to behave without any reward or punishment. In intrinsic
motivation, the thing that directs the person to behavior is intrinsic satisfaction. In other words,
people tend to behave for reasons such as being satisfied with their work and gaining prestige (Ryan
and Deci, 2000). For example, a teacher may see his/her salary as low. But what motivates the teacher
is the happiness he/she feels from teaching new knowledge to his/her students. What really
motivates a mechanical engineer is the pleasure of producing something new (Brief and Aldag,
1977).

1.3. Organizational Citizenship Behavior
The concept of citizenship refers to belonging to a place and having rights and responsibilities.
Citizenship behavior is synonymous with civic responsibility. Citizenship responsibilities consist of
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three elements. These are obedience (respect for laws and processes), participation (participation in
organizational management) and loyalty (defending the organization against threats and protecting
its reputation). These responsibilities can also be used in an organizational sense (Graham, 1991).
Organizational citizenship behavior was first used by Bateman and Organ (1983). Organ (1988), on
the other hand, defined organizational citizenship behavior as individual behaviors that are not
officially in the job description, but are shown for the good of the organization (Organ, 1988).

The person who performs organizational citizenship behavior does not expect reward and acts
voluntarily for the effective and efficient performance of work (Organ, 1988). Organizational
citizenship behavior can generally be defined as employees' voluntary assistance to their
organization and other employees without any reward. Organizational citizenship has two criteria.
These are extra role behaviors and behaviors for the benefit of the organization. People who engage
in organizational citizenship behavior perform extra role behavior and help others voluntarily (Lev
and Koslowsky, 2012). These behaviors are not included in official job descriptions and do not
involve criminal responsibility if not performed (Podsakoff et al., 2000).

Organizational citizenship behavior is examined in five elements. These elements are altruism,
courtesy, sportsmanship, conscientiousness, and civic virtue. (Organ, 1988). Among these elements,
altruism is the voluntary assistance of a person to his/her colleague. Courtesy is informing other
people about possible problems before these problems occur. Conscientiousness, is when employees
work voluntarily beyond what is expected. Sportsmanship, is the avoidance of negativity and
covering up negativity in the work environment. Civic virtue refers to commitment to the
organization (Polat and Celep, 2008).

2. Theory and Hypothesis Development

2.1. Leader-Member Interaction Theory

This theory was first developed by Dansereau et al. as the 'vertical dyad linkage theory'. This
theory deals with the interaction between leaders and employees and is called "Leader Member
Exchange (LMX)". The leader does not communicate with all subordinates in the same way and
displays a different leadership style for each subordinate (Dansereau et al., 1975). Here, the vertical
dyad linkage theory refers to the leader and the employee. The basis of the theory is that how the
leader treats the employees is how the employees develop attitudes towards work (Rockstuhl et al.,
2012).

The leader relates to each employee on a different level (Yu, 2019). This theory suggests that the
leader's relationship with employees is not standardized and that the leader interacts differently
with each employee. If the relationship between the leader and the employee takes place within the
framework of an employment contract with clear boundaries, these employees are called out-group
employees. If the relationship between the leader and the employee is based on mutual trust and
respect, these employees are called in-group employees (Liden and Maslyn, 1998). The leader
establishes a high quality positive relationship with in-group employees, while the leader
establishes formal and low quality communication with out-group employees (Murphy et al. 2003).
The theory is explained in a four-stage process. In the first stage, the leader develops different
relationships with each employee. These relationships affect the behavior of the employees. In the
second stage, the results of the relationship between the leader and the employee are discussed. In
the third stage, the focus is on high quality communication and high quality leader and employee
interaction. In the last stage, the results of the relationship between leader and employee on the
organization are evaluated (Ozutku et al., 2008).

2.2. Hypothesis Development

Leader-member exchange theory is a theory that explains the relationship between leaders and
their employees. Paternalistic leadership used in this study is a leadership style that is appropriate
for the cultural structure of Turkish society. Although Turkish society is characterized by a
collectivist society, uncertainty avoidance and power distance are high in the society and femininity
is at the forefront (Hofstede 1980).The ideal leader in Turkish society is called "Turkish style" in
which the ideal leader is a father figure. Paternalistic values received high scores in Turkey. In other
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words, Turkish society respects paternalistic leaders and adopts these leaders more. Within the
scope of the leader-member exchange theory, the relationship of the paternalistic leader with the
employees can be differentiated. Paternalistic leaders can increase the motivation of employees as a
result of a good interaction with employees and contribute to employees' organizational citizenship
behaviors.

As the leader cares about the welfare of his/her employees, is concerned about them and treats
them like a father, employees develop warm feelings towards their leaders. This situation makes
employees grateful to their leaders. When employees work with such a leader, their intrinsic
motivation may increase and they may be more willing to engage in organizational citizenship
behaviors (Tang and Naumann, 2015). A study of 260 bankers found that paternalistic leadership
increased employees' motivation (Anwar, 2013). In a study of 126 employees, it was found that
paternalistic leadership increased the motivation of employees (Goziikara et al., 2022). In a study
conducted with 307 hotel staff in China and a study conducted with 322 faculty members in Pakistan,
it was found that paternalistic leadership style increased the organizational citizenship behavior of
employees (Tang and Naumann, 2015; Shahid and Babar, 2022).

It is assumed that there will be a significant and positive relationship between paternalistic
leadership and organizational citizenship. In addition, the mediating variable role of intrinsic
motivation in the relationship between paternalistic leadership and organizational citizenship will
be discussed. It is thought paternalistic leadership will increase the intrinsic motivation of
employees. In this hypothesis, it is argued that paternalistic leadership will positively affect the
intrinsic motivation of employees. Secondly, it is argued that an employee with high motivation will
show a high level of organizational citizenship behavior (Ibrahim, 2014; Ahmed and Khan, 2016). It
is assumed that paternalistic leadership style will increase the intrinsic motivation of employees,
and it is estimated that employees with increased intrinsic motivation will engage in more
organizational citizenship behaviors. The hypotheses formed in the light of all this information are
given below.

H1: There is a positive and significant relationship between paternalistic leadership and intrinsic
motivation.

H2: There is a positive and significant relationship between paternalistic leadership and
organizational citizenship behavior.

H3: There is a positive and significant relationship between intrinsic motivation and
organizational citizenship behavior.

H4: There is a mediating role of intrinsic motivation between paternalistic leadership and
organizational citizenship behavior.

Intrinsic
Motivation

Organizational
Citizenship
Behavior

Paternalistic
leadership

Figure 1. Research Model

3. Methodology

3.1. Purpose and Importance of the Research

This study aims to investigate the effect of paternalistic leadership on intrinsic motivation and
organizational citizenship behavior. In addition, it is aimed to investigate whether intrinsic
motivation has a mediating role between paternalistic leadership and organizational citizenship
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behavior. With this study, it is aimed to make a theoretical contribution to the effects of leadership
types on organizational outcomes. The fact that the study was conducted on both public and private
sector employees makes the study important. In addition, the fact that paternalistic leadership,
which is claimed to be close to the Turkish society, investigates the effect of intrinsic motivation and
organizational citizenship behaviors of employees makes the study important. In addition, the aim
of explaining what kind of consequences paternalistic leadership can have to the people at the
management level and raising awareness about this issue in employees also makes the study
valuable.

3.2. Sample of the Research

The sample of this study consists of employees working in public and private sector
organizations in Erzincan province and Ili¢ district of Erzincan. 292 people were surveyed and the
demographic characteristics obtained as a result of the survey are presented in Table 1. The scales in
the questionnaire were first translated into Turkish and then back-translated into English (Brislin,
1970).

Table 1. Demographic Features

f % f %
Female 132 452 Public Sector 152 52,1
Gender | Male 160 54,8 Sector | Private Sector 140 47,9
Total 292 100 Total 292 100
18-25 52 17,8 High school or 71 243
college
26-35 146 50,0 E(:.Iuc Vocational 51 17,5
ation | gchool
Age 36-45 48 16,4 Faculty 140 479
45 tizeri 46 15,8 Master's Degree 29 99
Total 292 100 PhD 1 0,3

When the table is analyzed, it is seen that 54.8% of the survey participants are male and 45.2%
are female, 52.1% of the participants are public sector employees and 47.9% are private sector
employees.

3.3. Data Collection Instruments

In the measurement of the paternalistic leadership variable, the scale consisting of 13 statements
developed by Aycan (2005) and applied by Pellegrini and Scandura (Pellegrini and Scandura, 2006)
was used. Four items in the scale were excluded from the analyses due to low factor loadings. The
statements used in the scale were evaluated according to a 5-point Likert scale (1- Strongly Disagree,
2- Disagree, 3- Somewhat Agree, 4- Agree, 5- Strongly Agree).

For the measurement of the intrinsic motivation variable, only 3 statements related to intrinsic
motivation of the scale of 18 statements applied by Haj (Haj, 2017) were used. The statements used
in the scale were evaluated according to a 5-point Likert scale (1- Strongly Disagree, 2- Disagree, 3-
Somewhat Agree, 4- Agree, 5- Strongly Agree).

For the organizational citizenship variable, the 8-item scale developed by Williams and
Anderson (1991) and applied by Tang and Naumann (Tang and Naumann, 2015) was used. 1 item
in the scale was excluded from the analysis due to its low factor loading value. The statements used
in the scale were evaluated according to a 5-point Likert scale (1- Strongly Disagree, 2- Disagree, 3-
Somewhat Agree, 4- Agree, 5- Strongly Agree).

4. Data Analysis and Hypothesis Tests

The data obtained as a result of the research were statistically analyzed with SPSS 21 and Process
plug-in. Reliability analysis of these data was performed, correlation analysis was performed to
measure the relationship between variables, and regression analysis was applied to test the
hypotheses in the study.
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Table 2. Reliability Analysis Results

Cronbach's Alpha Coefficient
Scales (a)
Paternalistic Leadership 0,905
Intrinsic Motivation 0,840
Organizational Citizenship Behavior 0,846

Alpha coefficient close to 1 indicates that the scales are reliable (Karagoz, 2019). Reliability
analyzes of the scales used in the study are given in Table 2. Accordingly, it can be said that all scales
are reliable.

The results of the correlation analysis of the variables used in the study are presented in Table
3. It was determined that the paternalistic leadership variable had statistically significant and
positive relationships with intrinsic motivation (r=327, p<0.01) and organizational citizenship
(r=0.354, p<0.01) variables. Intrinsic motivation variable has statistically significant and positive
relationships with organizational citizenship (r=0.406, p<0.01).

Table 3. Reliability Analysis Results

Mean SD. 1 2 3
1) Paternalistic
Leadership 3,46 0,92 1
2) Intrinsic
Motivation 3,81 0,94 ,327%* 1
3) Organizational
Citizenship Behavior 4,08 0,66 ,354** A406%* 1

N= 292, Correlation ** Significant at P<.01 (2-tailed) * Significant at P<.05 (2-tailed). SD: Standard Deviation

4.1. Hypothesis Tests

Regression analysis will be performed through the SPSS program to test the hypotheses stated
in the study. The results of the analyzes are presented in Table 4. When the data in Table 4 are
analyzed, it is seen that paternalistic leadership has a significant and positive effect on intrinsic
motivation ($=0.328, p=0.00). The results of the analysis show that hypothesis 1 is supported.
Paternalistic leadership has a significant and positive effect on organizational citizenship behavior
(P=0.240, p=0.00). The results of the analysis show that hypothesis 2 is supported. In addition,
intrinsic motivation has a significant and positive effect on organizational citizenship behavior
(B=0,228, p=0,00). The results of the analysis show that hypothesis 3 is supported.

Table 4. Regression Analysis Results Showing Mediation Effect

Model 1 Model 2 Model 3

Intrinsic Motivation OCB OCB

®) ®) ®)
Independent Variable
Paternalistic Leadership 0,3286 0,2404 0,1652
Mediating Variable
Intrinsic Motivation - - 0,2288
R? 0,1102 0,1201 0,2150
F 35,904 39,571 39,566
P 0,00 0,00 0,00

OCB: Organizational Citizenship Behavior
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Table 5. Regression Analysis Results Showing Mediation Effect

Direct Indirect | Total
Effect Effect Effect
Paternalistic Leadership > OCB 0.17 0,08 0,24

Note: All values are significant at the 0.05 level.

In Model 3, in order to determine the mediating effect, an analysis was conducted by adding a
mediating variable to the independent variable (when intrinsic motivation was added to
paternalistic leadership) and it was seen that intrinsic motivation had a strong effect on
organizational citizenship. The 3=0.2404 coefficient of paternalistic leadership in Model 2 decreased
to $=0.1652 in Model 3 with the addition of the mediating variable to the model. This result shows
that intrinsic motivation has a partial mediating effect in the relationship between paternalistic
leadership and organizational citizenship. Finally, when Table 5 is analyzed, it is understood that
the direct effect is higher than the indirect effect, so both the indirect effect and the direct effect are
statistically significant. According to these results, hypothesis 4 is accepted.

Conclusion and Assessment

In this study, the relationship between paternalistic leadership and intrinsic motivation and
organizational citizenship behavior and the relationship between intrinsic motivation and
organizational citizenship behavior were analyzed. In addition, the mediating role of intrinsic
motivation in the relationship between paternalistic leadership and organizational citizenship
behavior was investigated. The hypotheses used in the study were developed based on the leader
member interaction theory. Leader-member interaction theory is one of the theories that have
recently increased in importance. It is stated that more research is needed on what the effect of leader
member interaction theory on organizational outcomes is (Hudson, 2013). In this context, it is
thought that the study will contribute to the theory.

The data obtained as a result of the analyses show that the relationship between paternalistic
leadership and intrinsic motivation and organizational citizenship behavior is significant and
positive. In other words, if employees work with a manager who has paternalistic leadership
behavior, their intrinsic motivation increases. This result is in line with studies showing the
relationship between paternalistic leadership and intrinsic motivation (Anwar, 2013; Goziikara et
al., 2022). In addition, employees tend to engage in organizational citizenship behaviors under the
management of a paternalistic leader. This result is similar to the studies in the literature (Tang and
Naumann, 2015; Shahid and Babar, 2022). These two situations contribute positively to the
organization. These findings were obtained as a result of the research conducted in Turkey. This
situation contributes to the literature in terms of paternalistic leadership, which is stated to be
suitable for Turkish society. In addition, another finding of the study is that intrinsic motivation
increases organizational citizenship behavior. This result is similar to the studies in the literature
(Ibrahim, 2014; Ahmed & Khan, 2016).

The mediating effect of intrinsic motivation on the relationship between paternalistic leadership
and organizational citizenship behavior was examined. After examining the relationship between
two variables before, re-examining this relationship by adding a mediating variable is considered as
a contribution to the theory (Colquitt and Zapata-Phelan, 2007). It is thought that the research model
created in this context contributes to the theory. According to the results of the analysis, it is seen
that intrinsic motivation plays a mediating role between paternalistic leadership and organizational
citizenship behavior. That means, employees whose intrinsic motivation increases after paternalistic
leadership engage in more organizational citizenship behaviors.

Paternalistic leader protects, helps and guides the individual. The employee, on the other hand,
is loyal and respectful to the leader (Yesiltas, 2013). It is stated that Turkish society respects and
loyalty to leaders with paternalistic characteristics and paternalistic leadership is suitable for
Turkish society (Pellegrini and Scandura, 2008). As a result of these statements, it is thought that
paternalistic leadership will positively affect employees and increase positive organizational
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outcomes of employees. One of these positive outcomes is that paternalistic leadership will
encourage employees to show more organizational citizenship behaviors. This shows that if
managers in Turkey exhibit a more paternalistic attitude, they can motivate their employees to a
greater extent and enable them to exhibit more organizational citizenship behaviors. In other words,
managers should show more paternalistic leadership as it is appropriate for Turkish society. In
addition, public or private sector institutions should organize training activities and programs for
managers to improve their leadership skills. In particular, managers should be informed about
paternalistic leadership, which is considered to be appropriate for Turkish society.

Although the research has been conducted meticulously, there are some limitations in the study.
Collecting data only from public and private sector employees in Erzincan province is an important
limitation of the study. If the study is conducted in other regions of Turkey, more general results can
be obtained. In addition, the small sample size and the fact that the data is based only on
questionnaires is another limitation of the study. Finally, the fact that the data obtained is cross-
sectional and not longitudinal is also a constraint for the study. Future studies can be conducted in
a way to avoid the above-mentioned limitations. Future research should be conducted not only in a
single location but also in different locations. If future research is conducted longitudinally, it can
better reveal the causal relationship.

References

Ahmed, S. W., & Khan, T. (2016). Does Motivation Lead to Organizational Citizenship Behavior: A
Theoretical Review. Global Journal of Management and Business Research: A Administration
and Management, 16(7), 43-49.

Al-Haj, A. (2017). Leadership styles and employee motivation in Qatar organizations (Doctoral
dissertation, Walden University).

Anwar, H. (2013). Impact of paternalistic leadership on employees’ outcome-A study on the banking
sector of Pakistan. IOSR Journal of Business and Management, 7(6), 109-115.

Aycan, Z. (2006). Paternalism: Towards conceptual refinement and operationalization.
In Indigenous and Cultural Psychology: Understanding people in context (pp. 445-466). Boston,
MA: Springer US.

Aycan, Z. (2015). Paternalistic leadership. Wiley Encyclopedia of Management, 1-2.

Brief, A. P, & Aldag, R. J. (1977). The intrinsic-extrinsic dichotomy: Toward conceptual
clarity. Academy of Management review, 2(3), 496-500.

Brislin, R. W. (1970). Back-translation for cross-cultural research.Journal of Cross-Cultural
Psychology, 1(3), 185-216.

Cheng, B. S., Chou, L. F.,, Wu, T. Y., Huang, M. P., & Farh, J. L. (2004). Paternalistic leadership and
subordinate responses: Establishing a leadership model in Chinese organizations. Asian Journal
of Social Psychology, 7(1), 89-117.

Colquitt, J. A., & Zapata-Phelan, C. P. (2007). Trends in theory building and theory testing: A five-
decade study of the Academy of Management Journal. Academy of Management Journal, 50(6),
1281-1303.

Goziikara, 1., Colakoglu, N., & Hatipoglu, Z. (2022, October). The mediating role of employee
motivation in the effect of paternalistic leadership on organizational creativity. In IAI Academic
Conference Proceedings (p. 40).

Farh, J. L., & Cheng, B. S. (2000). A cultural analysis of paternalistic leadership in Chinese
organizations. In Management and Organizations in the Chinese Context (pp. 84-127). London:
Palgrave Macmillan UK.

Graham, J. W. (1991). An essay on organizational citizenship behavior. Employee Responsibilities
and Rights Journal, 4, 249-270.

Hudson, D. L. (2013). Attachment theory and leader-follower relationships. The Psychologist-
Manager Journal, 16(3), 147.

Hofstede G. (1980). Culture’s Consequences: International Differences In Work-Related Values,
Vol (5), Beverly Hills, CA: Sage.

-89 -



Ozlok K. K. (2024). The mediating role of intrinsic motivation in the relationship between paternalistic leadership and I S R‘EZM

organizational citizenship behavior. The Journal of International Scientific Researches, 9(1), 81-90.

Ibrahim, M. A. (2014). The effect of motivation on organizational citizenship behavior (OCB) at
Telkom Indonesia in Makassar. Bisnis & Birokrasi, 21(2), 114.

Karagoz, Y. (2019). SPSS-AMOS-META uygulamali istatistiksel analizler. Ankara: Nobel Yayincilik.

KOCEL, T. (2013). Isletme Yoneticiligi, 14. Baski, [stanbul, Beta Yayinlar1.

Kogel, T. (2020). Isletme Yoneticiligi, 18. Baski, Istanbul, Beta Yaynlari.

Lev, S., & Koslowsky, M. (2012). Teacher Gender as a Moderator of the On-the-Job Embeddedness-
OCB Relationship 1. Journal of Applied Social Psychology, 42(1), 81-99.

Liden, R. C.,, & Maslyn, J. M. (1998). Multidimensionality of leader-member exchange: An empirical
assessment through scale development. Journal of Management, 24(1), 43-72.

Murphy, S. M., Wayne, S. ], Liden, R. C., & Erdogan, B. (2003). Understanding social loafing: The
role of justice perceptions and exchange relationships. Human Relations, 56(1), 61-84.

Pellegrini, E. K., & Scandura, T. A. (2006). Leader-member exchange (LMX), paternalism, and
delegation in the Turkish business culture: An empirical investigation. Journal of International
Business Studies, 37, 264-279.

Pellegrini, E. K., & Scandura, T. A. (2008). Paternalistic leadership: A review and agenda for future
research. Journal of Management, 34(3), 566-593.

Podsakoff, P. M., MacKenzie, S. B., Paine, ]. B., & Bachrach, D. G. (2000). Organizational citizenship
behaviors: A critical review of the theoretical and empirical literature and suggestions for future
research. Journal of management, 26(3), 513-563.

Organ, D. W. (1988). Organizational citizenship behavior: The good soldier syndrome. Lexington
books/DC heath and com.

Polat S., & Celep C. (2008), “Ortadgretim Ogretmenlerinin Orgiitsel Adalet
Orgiitsel Giiven, Orgiitsel Vatandaslik Davranislarina iliskin Algilar1”, Kuram ve Uygulamada
Egitim Yonetimi, Say1 54, 307-331.

Ulukdy, M., Kilig, R., & Bozkaya, e. (2014). Hiyerarsik Yapisi Yiiksek Olan Kurumlarda Liderlik
Yaklagimlarinin Caligsanlarin Motivasyonu Uzerine Etkisi. Stileyman Demirel Universitesi
Iktisadi ve Idari Bilimler Fakiiltesi Dergisi, 19(1), 191-206.

Ryan, R. M., & Deci, E. L. (2000). Intrinsic and extrinsic motivations: Classic definitions and new
directions. Contemporary Educational Psychology, 25(1), 54-67.

Smith, C. A.O.D. W.N.]. P, Organ, D. W., & Near, J. P. (1983). Organizational citizenship behavior:
Its nature and antecedents. Journal of Applied Psychology, 68(4), 653.

Shahid, M., & Babar, Z. N. (2022). Impact of paternalistic leadership on higher education institutes
effectiveness: mediating role of organizational citizenship behavior. Journal of Excellence in
Management Sciences, 1(1), 38-59.

Tang, C., & Naumann, S. E. (2015). Paternalistic leadership, subordinate perceived leader-member
exchange and organizational citizenship behavior. Journal of Management &
Organization, 21(3), 291-306.

Vroom V. ve Edward D. Management and Motivation: Selected Readings, 2. Baski, London,
Penguin, 1992.

Yesiltas, M. (2013). Paternalist Liderligin Orgiitsel Vatandashik Davraniglar1 Uzerindeki
EtkisindeDagitim Adaletinin Aracilik Rolii. Isletme Arastirmalar: Dergisi, 5(4), 50-70.

Yilmaz, A., & Boga Ceylan, C. (2011). ilkdgretim okul yoneticilerinin liderlik davranis diizeyleri ile
ogretmenlerin is doyumu iliskisi. Kuram ve Uygulamada Egitim Yonetimi Dergisi, 17(2), 277-
394.

Yu, A. (2019). LMX Comparisons Between Peers: A Relational Approach to Studying LMX
Differences and Interpersonal Behaviors. Michigan State University. Business Administration-
Organizational Behavior-Human Resource Management.

-90 -



	Page 1

