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COVID-19 PANDEMi DONEMINDE SAGLIK CALISANLARINA YONELIK SiDDET
KAVRAMI UZERINE SISTEMATIK BiR DERLEME

Yasemin ASLAN* Furkan ALP**

(o}

Bu ¢alismanin amaci COVID-19 pandemi doneminde saglik ¢alisanlarina yonelik siddet olaylari ile ilgili Web of Science
(WoS) Core Collection veritabaninda yayimlanmis olan ¢alismalarin sistematik bir derlemesini yapmaktir. Calismada
WoS veritabaninda arama kriteri olarak “COVID-19”, “Violence”, “Healthcare Workers”, “Healthcare Professionals”,
“Violence Against Doctors”, “Violence Against Nurses” anahtar kelimeleri kullaniimistir. Tarama sonucu elde edilen
373 calismadan dili ingilizce olan, tam metnine erisilebilen, saglk calisanlarinda siddet ile ilgili yapilmis olan toplam
32 galisma degerlendirmeye alinmistir. Calismalar; yayim yili, dizayni, yiratuldugi tlkeler, uygulanan siddet tirleri,
siddete en fazla maruz kalan meslek gruplari, siddet uygulama nedenleri, genel bilgiler, WoS kategorileri, temel alanlar
listesi ve anahtar kelimelerin sikligina dair bilgiler agisindan derlenmistir. COVID-19 pandemi doneminde saglik
calisanlarina yonelik siddet kavrami ile ilgili yayimlanan galismalarin en fazla Cin’de gergeklestirildigi, Social Science
Citation Index veri tabaninda yayinlanan makale sayisinin toplam makalelerin % 71,88’ini olusturdugu, ¢alismalarin
en fazla halk saghg (%34,38) alaninda yayimlandigi tespit edilmistir. COVID-19 pandemi déneminde saghk
¢alisanlarinin siddete maruziyetinin arttigi, siddet agisindan hekim ve hemsirelerin en riskli meslek gruplari arasinda
yer aldigi, calisanlarin en fazla s6zli siddete maruz kaldigi, siddetin en fazla hasta yakinlari tarafindan uygulandigi,
yasanan siddet olaylarinin dnemli bir kisminin raporlanmadigi gérilmustir. Kadinlarin, COVID-19 servisinde bakim
vermenin, hekim olmanin ve acil servis galisanlarinin siddet agisindan yuksek risk faktorleri arasinda yer aldig
gorulmastir. Siddetin saglk calisanlarinda strese, tikenmislige, isten ayrilma niyetinde artisa, anksiyete, yorgunluk
ve korkuya, yasam kalitesinde dislise neden oldugu tespit edilmistir. Calisma sonuglari siddetin 6nlenmesine yonelik
saglik politikalarina ve stratejilerine acil diizeyde ihtiyag¢ oldugunu gostermektedir.

Anahtar Kelimeler: COVID-19, siddet, saglk ¢alisanlari, saglik profesyonelleri, Web of Science.

A SYSTEMATIC REVIEW ON THE CONCEPT OF VIOLENCE AGAINST HEALTHCARE
WORKERS DURING THE COVID-19 PANDEMIC

Abstract

The aim of this study is to make a systematic evaluation of the studies published in the Web of Science (WoS) Core
Collection database on violence against healthcare workers during the COVID-19 pandemic. In the study, the
keywords "COVID-19”, “Violence”, “Healthcare Workers”, “Healthcare Professionals”, “Violence Against Doctors”,
“Violence Against Nurses" were used as search criteria in the WoS database. Of the 373 studies obtained as a result
of the screening, a total of 32 studies on violence against healthcare workers whose language was English and whose
full text could be accessed were included in the evaluation. Studies were compiled in terms of publication year, design,
the countries where they were carried out, types of violence, professional groups most exposed to violence, reasons
for violence, general information, WoS categories, list of main areas, and the frequency of keywords. During the
COVID-19 pandemic, most of the studies published on the concept of violence against healthcare workers were
carried out in the China. The number of articles published in the Social Science Citation Index database constituted
71.88% of the total articles, and the studies were mostly in public health (34.38%). It has been observed that the
exposure of healthcare workers to violence has increased during the COVID-19 pandemic; physicians and nurses are
among the most risky occupational groups in terms of violence; the employees are most exposed to verbal violence;
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Bir Derleme

the violence is mostly applied by the relatives of the patients; and a significant part of the violence cases are not
reported. It was found that women providing care in the COVID-19 service, being physicians, and being emergency
service workers are among the high-risk factors for violence. It has been determined that violence causes stress,
burnout, an increase in the intention to leave, anxiety, fatigue, and fear, and a decrease in the quality of life for
healthcare workers. The study's findings demonstrate the urgent need for health policies and strategies to prevent
violence.

Keywords: COVID-19, violence, healthcare professionals, healthcare professionals, Web of Science.
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1. GIRIS

Siddet diinya genelinde en yaygin rastlanan toplumsal olaylardan biri olup, kadin siddeti, cocuk
siddeti, yasliya siddet, isyeri siddeti, partner siddeti gibi degisik sekillerde gorilebilmektedir.
Siddet olaylarinin en fazla goruldigiu sektorlerden biri saglik sektoridir. Saghk hizmetleri
dogasi geregi hasta, hasta yakinlari ve ¢alisanlar agisindan stres seviyesinin yliksek oldugu,
hizmetlerin genellikle ertelenemez nitelik tasidigl ve fazla sayida uzmanlik alanindan olusan
bir sektordir. Hasta ve hasta yakinlari sevdiklerini kaybetme korkusu, uzun bekleme siireleri,
yogunluk ve iletisim problemleri gibi ¢esitli nedenlerle saghk calisanlarina siddet
uygulayabilmektedir. Son yillarda saglikta siddeti etkileyen faktérlerden birinin COVID-19
pandemisi oldugu dislintilmektedir. 2019 yilinin sonunda ilk olarak Cin’de goériilen COVID-19
virlsu, kisa strede diinya geneline yayilarak pandemiye donismustir. Pandeminin getirdigi
belirsizlik ve bilinmezliklerle birlikte hasta ve hasta yakinlarinin yasadiklari korku ve endiseler
de artmistir (Dopelt ve digerleri, 2022; Ghareeb, El-Shafei ve Eladl, 2021; Basis, Moskovitz ve
Tzafrir, 2021; Arafa, Shehata, Youssef ve Senosy, 2022). Bu nedenle COVID-19 pandemisinin
saglikta siddet lizerindeki etkileri merak konusu olmustur.

Diinya Saglik Orgiitii (DSO) siddeti; “yaralanma, éliim, psikolojik zarar, gelisme geriligi veya
yoksunlukla sonuglanan veya bunlarla sonuglanma olasiligi yiiksek olan, kisinin kendisine,
baska bir kisiye veya bir grup veya topluluga karsi, tehdit edici veya fiili, kasith olarak fiziksel
giic kullanimi” seklinde tanimlamaktadir (WHO, 2002). DSO, siddetin yaygin bir halk saghg
problemi oldugunu, 6lim, yaralanma ve biyolojik sistemler Gzerindeki zararl etkileri yoluyla
her yil milyarlarca insanin hayatini olumsuz yonde etkiledigini belirtmistir. Buna ek olarak
siddetin 15-44 vyas arasi bireyler icin 6nde gelen 6lim nedenleri arasinda yer aldig
belirtilmistir. Siddet eylemleri dogasi itibariyle fiziksel, cinsel, psikolojik, yoksunluk veya ihmal
seklinde siniflandirilabilecegi gibi siddet eylemini gerceklestirenlerin 6zelliklerine gore (g genis
kategoriye ayrilmaktadir. Bunlardan birincisi bireyin kendine yonelik siddet eylemi olarak
tanimlanan ve intihar davranisi ile bireyin kendini ihmal etmesini kapsayan kategoridir. ikincisi
kisilerarasi siddet olarak tanimlanan, aile ve yakin partner siddeti ile toplumsal siddet olarak
iki kategoriden olusan siddet tiriidir. Uclinciisii ise toplu siddet eylemi olarak tanimlanan
sosyal, politik ve ekonomik siddet turidir. Kisilerarasi siddetin 2019 yilinda 475.000 6lime
neden oldugu belirtilmistir (WHO, 2002; WHO, 2022).

Saglikta siddet, bireysel ve toplumsal diizeyde olumsuz sonuclara neden olan, hizmet
sunumunun o6ndndeki 6nemli kiiresel engellerden biridir (Caruso ve digerleri, 2022).
Calismalar COVID-19 pandemi déneminde saglik calisanlarinin pandemi 6ncesine kiyasla
siddete maruziyetinin arttigini gostermektedir (Alfugaha ve digerleri, 2022; Arafa ve digerleri,
2022; Basis ve digerleri, 2021; Brigo ve digerleri, 2022; Caruso ve digerleri, 2022; Eksi,
Gumussoy, Utanir Altay ve Kirazl, 2022; Ozkan Sat, Akbas ve Yaman Sézbir, 2021; Elsaid ve
digerleri, 2022). Turkiye’de pandeminin saghk calisanlarina yonelik siddet olaylarina etkisinin
degerlendirildigi bir calismada, siddet eylemini gerceklestirenlerin ¢cogunlukla hasta ve hasta
yakinlari oldugu, genellikle fiziksel siddet olaylarinin yasandigi, siddet nedenleri arasinda sozlii
tartisma ve pandemiyle ilgili uyarilarin yer aldigi gorilmistir. Ayni calismada Tirkiye’'nin
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bitin bolgelerinde saglik calisanlarina uygulanan siddet haberlerinde artis gorildigi tespit
edilmistir (Akca, Kaya ve Sénmez, 2022). Siddete maruz kalmanin saglik profesyonellerde ve
ailelerinde stres, kaygl, depresyon ve tikenmisligi tetikleyerek yasam kalitelerini olumsuz
yonde etkiledigi ve bu durumun domino etkisi yaratarak hasta bakim kalitesini diistirdigi ve
tibbi hatalarin artmasina neden oldugu gorilmistir (Bitencourt ve digerleri, 2021; Caruso ve
digerleri, 2022). Pandemi doneminde COVID-19 hastalarina dogrudan bakim veren saglik
galisanlarinin daha fazla siddete maruz kaldig tespit edilmistir (Byon ve digerleri, 2022;
Bitencourt ve digerleri, 2021; del Carpio-Toia, Del Carpio, Mayta-Tristan, Alarcédn-Yaquetto ve
Milaga, 2021).

Pandemi surecinde saglik ¢calisanlarina yonelik siddeti 6nlemek amaciyla pek ¢ok tlke ulusal
dizeyde bazi yasal ve politik dizenlemeler yapmistir (Bellizzi, Pichierri, Farina, Cegolon ve
Abdelbaki, 2021). Ghareeb ve arkadaslarinin (2021) calismasinda isyeri siddetini kontrol
altinda tutmak amaciyla saglik calisanlarinin bakis acilari degerlendirilmis ve glvenlik
kameralarinin temin edilmesi, glvenli bekleme odalarinin hazirlanmasi, atesli silahlarin
yasaklanmasi, muayene odalarina sinirli sayida giris saglanmasi, iletisim problemlerinin
¢Ozilmesi konusunda saglik profesyonellerine egitim verilmesi ve hastalara diizenli araliklarla
bilgi verilmesinin siddeti énlemede faydali olacag belirtilmistir. Ozellikle krizler sirasinda
siddetin 6nlenmesine yonelik halkin farkindaligini artirmanin énemli oldugu vurgulanmistir
(Alfugaha ve digerleri, 2022). Turkiye’de pandemi sonrasi saglik ¢alisanlarinin siddet algilarinin
degerlendirildigi bir calismada, siddet uygulayanlara yonelik cezalarin caydirici olmadigi,
calisan sayisinin yeterli olmamasi nedeniyle hizmette aksamalarin yasandigi, tibbi hatalarin
ortaya ciktigl ve bekleme sirelerinin uzadigi belirtilmistir. Bu durumlarin siddet olaylarina
zemin hazirladigi ifade edilmistir (Glivener, Aytekin ve Bagci, 2023). Bu ¢alismada COVID-19
pandemi doneminde saglik calisanlarina yonelik siddet olaylari ile ilgili WoS Core Collection
veritabaninda yayimlanmis olan c¢alismalarin sistematik bir derlemesinin yapilmasi
amaclanmistir. Bu kapsamda WoS Core Collection veritabaninda 11.03.2020 - 01.07.2023
tarihleri arasinda saglik calisanlarina yonelik siddet ile ilgili yayimlanan ¢alismalarda asagidaki
arastirma sorularina yanit aranmistir:

1. Gahsmalarin tirine (dizaynina) goére dagilimi nasildir?
2. Saglik calisanlarina uygulanan siddet tiirleri nelerdir?
3. Calismalara dahil edilen meslek gruplari hangileridir?
4. Siddete en fazla maruz kalan meslek gruplari hangileridir?
5. Enfazla siddet uygulayanlar kimlerdir?
6. Siddet uygulama nedenleri nelerdir?
7. Calismalarin yillara, gerceklestirildigi Gilkelere, WoS kategorilerine, temel alanlarina ve
anahtar kelimelere gore dagilimi nasildir?
2. YONTEM

Sistematik derleme sirecindeki literatlir tarama stratejisinin detaylari Tablo 1'de verilmistir.

Tablo 1. Literatlir tarama stratejisi
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Derleme
Anahtar Kelimeler [(COVID-19) AND (Violence) AND (Healthcare Workers) OR (COVID-
(Topic) 19) AND (Violence) AND (Healthcare Professionals) OR (COVID-19)

AND (Violence Against Doctors) OR (COVID-19) AND (Violence
Against Nurses)]

Veritabani WoS
Zaman Aralig 11.03.2020 - 01.07.2023
Dil ingilizce
Dahil Edilme Kriterleri 1. Acik erisim
2. Tam metin makale
3. 11.03.2020 - 01.07.2023 araliginda yayimlanmis
4. Arastirma makaleleri
5. ingilizce
Harig Birakilma 1. Duplikasyon
Kriterleri 2. Tam metin erisim olmamasi
3. Cahismalarin ingilizce yazilmamasi
4. Arastirmanin saglik calisanlarina yonelik yapilmamis olmasi
5. Calismalarin COVID-19 dénemi 6ncesi yapilmis olmasi
6. Derleme makale olmasi

WoS veritabaninda yapilan arama sonucunda ¢alismaya dahil edilme kriterleri agik erisim
olmasi, ¢alismanin tam metninin erisilebilir olmasi, arastirma makalesi olmasi, 11.03.2020 -
01.07.2023 araliginda yayimlanmis olmasi ve ingilizce dilinde yazilmis olmasi seklinde
belirlenmistir. Calismadan hari¢ birakilma kriterleri ise duplikasyon, tam metine erisim
olmamasi, calismalarin ingilizce yazilmamis olmasi, arastirmanin saglik ¢alisanlarina yonelik
yapilmamis olmasi, calismalarin COVID-19 dénemi dncesi yapilmis olmasi ve derleme niteligi
tasimasi olarak belirlenmistir. Baslangi¢ tarihi olarak 11.03.2020’nin secilmesinin nedeni
COVID-19’un Diinya Saglik Orgiitii tarafindan pandemi ilan edilen tarih olmasidir (WHO, 2020).
Calismayanin anahtar kelimeleriyle birlikte dahil edilme ve hari¢ birakilma kriterleri yazarlar
tarafindan belirlenmistir.

Bu sistematik derleme calismasi PRISMA (Preferred Reporting Items for Systematic Review

and Meta-Analysis) kilavuzu esas alinarak gerceklestirilmistir (Sekil 1). PRISMA protokoli
sistematik derlemelerin hazirlanmasini ve raporlanmasini kolaylastirmayi ve kalitesinin
artirllmasini  amaglayan bir kontrol listesinden olusmaktadir. Sistematik incelemeler,
derlemenin mantigini, hipotezini ve planlanan yontemlerini aciklayan bir protokol lizerine insa
edilmelidir. Bir protokole bagh kalinmasi, ilgili dokiimanlari incelemeye baslamadan 6nce
incelemenin gerekgesini ve dnceden planlanmis metodolojik ve analitik yaklasimi sunmayi
amaclar. Ayrintili, iyi tanimlanmis protokoller, inceleme yoéntemlerinin anlasiimasini ve
degerlendirilmesinin yani sira, yontemlerde vyapilan degisikliklerin tespit edilmesini DE
kolaylastirir (Moher ve digerleri, 2015). PRISMA kontrol listesi 2020 yilinda revize edilerek,
bitin bélimler biraz daha detaylandirilmistir (Har, 2021).

Sosyal Saglik Dergisi, 2024, 4(1) s
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WoS Core Collection Veritabani
taramasiyla tespit edilen kayitlar
(n=373)

|

Duplikasyon kaiﬁlrlldlktan sonra
kalan kayitlar
(n=359)

/

Diglanan Makaleler (Tam metin erisim olmamasi,

Taranan Makaleler calismalarin ingilizce yazilmamis olmasi)
(n=140)
Uygunluk igin Degerlendirilmis Aragtirmaya Dahil Edilemeyen Makaleler
Tam Metin Makalel »|  (Arastirmanin konu kapsami ile ilgili olmamasi,
(n=219) ¢alismalarin COVID-19 dénemi 6ncesi yapilmis
olmasi, derleme makaleler)

(n=187)

Arastirmaya Dahil Edilen
Makaleler
(n=32)

Sekil 1. PRISMA akis semasi

Sekil 1’de yer alan PRISMA akis semasinda belirtildigi Gizere ¢alismalarin konu kisimlarinin
COVID-19 pandemi doneminde saglik calisanlarina yonelik siddete maruz kalma ile ilgili olmasi
ve makalenin dahil edilme kriterlerini karsilamasi acgisindan 373 arastirma makalesi
incelemeye alinmistir. incelemeye alinan calismalarin bir kisminin tekrar etmesi sebebiyle
duplikasyon kaldirildiktan sonra 359 galisma kalmistir. Tam metin erisimin olmamasi ve
ingilizce dilinde yazilmamis olmasi sebebiyle 140 makale; arastirmalarin konu kapsami ile ilgili
olmamasi, COVID-19 pandemi donemi oncesi yayimlanmis olmasi ve bir kisminin derleme
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seklinde yayimlanmis olmasi sebebiyle 187 makale daha arastirmaya dahil edilememistir.
Nihayetinde 32 arastirma makalesi uygunluk agisindan analize dahil edilmistir.

3. BULGULAR ve TARTISMA

COVID-19 pandemi doneminde saglik ¢alisanlarina yonelik siddet kavrami ile ilgili incelenen
¢alismalarin yillara gore dagilimi Sekil 2‘de gosterilmistir.

15
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Sekil 2. Calismalarin yillara gore dagilimi

Sekil 2’ye gore saglik calisanlarina yonelik siddet kavrami ile ilgili calismalarin en fazla 2021 ve
2022 yillarinda yayimlandigi gortlmektedir. COVID-19 pandemi déneminin baslangici goz
ontinde bulunduruldugunda 2020 yilinda yayin sayisinin diisiik olmasi olagan bir durum olarak
degerlendirilebilir. Buna ek olarak 2023 yilinda yayin sayisinin biraz daha disik olmasinin
nedeninin asi ve diger onleyici-koruyucu tedbirlerle birlikte pandeminin etkisinin nispeten
azalmasina bagli oldugu disinilmektedir.

COVID-19 pandemi déneminde saglik ¢alisanlarina yonelik siddet kavrami ile ilgili yayimlanan
calismalarin tlkelere goére dagihmi Sekil 3‘te gosterilmistir.
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Sekil 3. Calismalarin gergeklestirildigi Glkelere gore dagilimi

Konu ile ilgili yayimlanan galismalarin en fazla salginin diinyaya yayildig tlke olan Cin’de
gercgeklestirildigi goriilmektedir. Ardindan Amerika Birlesik Devletleri, Pakistan, Tirkiye,
Hindistan, Brezilya, Misir ve Urdiin’iin geldigi gériilmektedir. Bu durum COVID-19 pandemi
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Covid-19 Pandemi Déneminde Saglk Calisanlarina Yonelik Siddet Kavrami Uzerine Sistematik Bir
Derleme

doneminde saglik calisanlarina siddetin diinya genelinde yaygin bir sorun oldugunu
distindirmektedir.

COVID-19 pandemi dénemi ve sonrasi saglik ¢alisanlarina yonelik siddet kavrami ile ilgili
belirlenen parametrelere yonelik secilen 32 makaleye ait genel bilgiler Tablo 2’'de
dzetlenmistir. incelenen calismalar “Yazar ismi-Yayin Yili”, “Calismanin Yapildigi Ulke”,
“Calismanin Tarl (Dizayni)”, “Uygulanan Siddet Turleri”, “Calismaya Dahil Edilen Saghk

Calisanlar’”’, “Siddete En Fazla Maruz Kalan Saglik Calisanlari”’, “Siddet Uygulayan” ve “Ana
Bulgular’” kapsaminda degerlendirilmistir.

Sosyal Saglik Dergisi, 2024, 4(1) 8
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Tablo 2. Calismalarin genel bilgileri

Calisma Caligmaya Siddete En
Yazar ismi- nin (;all§.r.n?n|n Uyg.ulanan Dahil Edilen Fazla Maruz Siddet
No . Tiira Siddet . . Ana Bulgular
Yayin Yili | Yapildigi (Dizayni) Tiirleri Saghk Kalan Saghk Uygulayan
Ulke y Calisanlan Calisanlan
Calismada siddete neden olan ana unsurlarin; saghk
calisanlarina duyulan givensizlik, komplo teorilerine olan
Bhatti, inang, hastanelerin sinirli alan nedeniyle COVID-19 hastalarini
Rauf, Aziz, . Nitel Fiziksel Bltuin Saglik . kabul etmeyi reddetmesi, COVID-19 hastane politikalari ve
¢ Martins ve Pakistan Arastirma Siddet Profesyonelleri Hekimler Hasta Yakinlar COVID-19 hastalarinin  6limi  oldugu tespit edilmistir.
Khan, 2021 Gelecekte bu tir olaylarin 6nlenmesi igin kurumlarin ve saghk
politika yapicilarin farkindaligini  saglamak igin birlikte
¢alismasi gerektigi vurgulanmistir.
Hastanelerde calisan hemsirelerle (N = 373) gorisulerek
yapilan ve cevrimici anketten elde edilen verilere goére
Calisma . . iy
Byon ve . . . COVID-19 hastalarina bakim veren hemsirelerin diger
. } Nicel Fiziksel Hemsirelere . COVID-19 . . . .
c2 digerleri, ABD . . Hemsireler hemsirelere kiyasla daha fazla fiziksel siddete maruz kaldigi
Arastirma Siddet Yonelik Hastalari o . . .
2022 gorulmustir. Ayrica her 10 hemgsireden biri pandemi
Hazirlanmistir. . . o
sirasinda  olayr  bildirmenin  daha zor oldugunu
distinmektedir.
Bu calismada, Ocak ve Subat 2021'de Urdiin'de bir hastanede
calisan 382 saglik calisani (170 hekim ve 212 hemsire)
arasinda yari yapilandirilmis bir anket kullanilarak kesitsel bir
c¢alisma yiritilmastir. Yiksek hasta beklentisinin, uzun
Ghareeb ve . . . . . P,
.y . T Nicel .. . Hekim ve Hekim ve bekleme sirelerinin, yogun is yuklniin ve hastalarin madde
c3 digerleri, Urdin Sozel Siddet . . Hasta Yakinlari N . . . .. o
Arastirma Hemsireler Hemsireler bagimhihginin siddeti artiran faktorler oldugu bulunmustur.
2021 . S . .
Calismada saglik tesislerine yonelik saldirilari ve siddet
olaylarini en aza indirmek igin toplumun her dlzeyinde
kaygiyi, damgalanmayi, siddeti en aza indirmek igin etkili risk
iletisiminin 6nemini vurgulanmistir.
George Bu calismada, karma (nicel+nitel) veri toplama yontemleri
Inbari', Butin Saglik Agirlikh Hindistan’in kullanilarak saglik ¢alisanlarinin psikolojik durumlari analiz
. " Hindista | Nicel + Nitel | Fiziksel Profesyonelleri | Olarak Bangalor edilmistir. Sonug olarak 6lim korkusu, sevdiklerine hastalik
(o} Rajukutty, . . .. . . . . N
ve De n Arastirma Siddet ve Destek Hekimler ve | Bolgesindeki bulastirma suglulugu, olasi siddet ve damgalanma endisesi
Witte. 2020 Ekipleri Hemsireler Bireyler saglik calisanlari arasinda strese neden olan ana temalar

olarak ortaya gikmistir.
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Bu c¢alismada hemsirelerin pandemi sirasinda mobbinge
maruz kalma durumlarinin arttigy; fiziksel siddet, sozel siddet

.. Mobbing ve mobbinge maruz kalma durumlari ile ¢alisma saatleri,
Ozkan Sat . - . . .. -
. . o Nicel (Yildirma) BUtan Saglik . COVID-19 bakim verilen hasta sayisi ve meslegi birakmayi disiinme
C5 | vedigerleri, | Turkiye . . | Hemsireler e . o
Arastirma ve Sozel Profesyonelleri Hastalari durumlari arasinda istatistiksel olarak anlaml bir fark oldugu
2021 . . . -
Siddet bulunmustur. Ayrica fiziksel siddete maruz kalmanin meslegi
birakma disuncesini arttirdigi ve mesleki baglilig azalttig
bulunmustur.
COoVvID-19
salgini sirasinda
klinik
ortamlarda 6n | Meslek Bu ¢alismada, bir hastanede saglik calisanlarinin isyeri siddeti
Xie ve saflarda ¢alisan | Gruplarina ve yasam kalitesi arasindaki iliski incelenmistir. Siddet
. . . Nicel .. . ruh saghgi Ozel Bir COVID-19 vakalarinin yasam kalitesi ve hasta bakim kalitesi Gzerindeki
cé6 digerleri, Cin Sozel Siddet e .

2021 Arastirma uzmanlari Ayirm Hastalari olumsuz etkisi gz 6niinde bulundurularak siddet vakalarini
(psikiyatristler, | Yapilmamistir onlemek igin uygun ©nlemler gelistiriimesi gerektigi
hemsireler ve vurgulanmistir.
hemsirelik
asistanlari
dahil)

Bu calismada katilimcilar pandemi siirecinde siddete maruz
kaldiklarini ve siddetin hem psikososyal refahlarini hem de
Bitencourt . . ) o ) COVID-19 allg ge\{re.sml etkileyen olumsuz fonug.lara sebep oldugunu
Ly . . Nicel Psikolojik/ | Butun Saghk . belirtmistir. Ayni ¢calismada hemsire asistani veya teknisyen
C7 | vedigerleri, | Brezilya .. . . | Hemsireler Hastalari ve . . . e
Arastirma Sozel Siddet | Profesyonelleri olma, 20 yildan daha az mesleki tecriibeye sahip olma, disik
2021 Yakinlari . -
gelir, haftada 36 saatten fazla calisma ve virlise yakalanmis
olma gibi kriterler siddet acisindan risk faktorleri olarak
degerlendirilmistir.
Bu calismada, 13-20 Subat 2020 tarihleri arasinda Cin'de
Yang ve ' o ) Bitiin Saglik - saglik ¢alisanlarina yonelik (N'f 196?,) kesitsel nitelikte bir
L . . Nicel Genel BUtln Saglik Bilgi anket calismasi gergeklestirilmistir. COVID-19 salgini
cs digerleri, Cin . . | Profesyonelle . - . . .
2022 Arastirma Siddet Profesyonelleri i Verilmemistir. | sirasinda siddete maruz kalan Cin uyruklu saglk ¢alisanlarinin

isten ayrilma niyeti bildirme olasiliginin daha yiksek oldugu
tespit edilmistir.
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Bu ¢alismada, COVID-19 hastalarina bakim saglayan Bagdat
kentinde yer alan 11 hastanede ¢alisan 505 hekime ydnelik

Lafta ve . COVID-19 bildirilen siddet vakalari degerlendirilmis ve saglik galisanlari
. ] Nicel Genel . . . . . . . .
c9 digerleri, Irak Arastirma siddet Hekimler Hekimler Hastalari ve Gzerindeki etkisi arastirilmistir. Hekimlerin %87,3’( son 6 ay
2021 ? Yakinlari icinde hastanede siddete maruz kalmistir. Bu siddet
vakalarinin ~ %21,3’GUne  hastalarin, %72,4’line  hasta
yakinlarinin neden oldugu tespit edilmistir.
Bu c¢alismada, bireylerin hasta-hekim etkilesimine yonelik
tutumlarinin ve COVID-19 pandemi doneminde hekime
siddet uygulanmasi ile ilgili géruslerinin degerlendirilmesi
hedeflenmistir. Sonuglar COVID-19 pandemi siirecinde hasta-
Zhou ve . S . I . . . .
10 | digerler isvicre Nicel Genel Hekimler Hekimler Bilgi hekim etkilesiminin arttigini ve hekimlere yonelik siddetin
& ! ¢ Arastirma Siddet Verilmemistir. | pandemi oncesine kiyasla %20 diizeyinde azaldigini ortaya
2021 . o S
koymustur. Ayrica hasta-hekim etkilesimini iyilestirebilecek
ana faktorlerin hekimler ve hastalar arasindaki iletisim, tibbi
teknoloji ve hizmetler ve hastalarin tedavi hakkinda
bilgilendirilmeleri oldugu saptanmistir.
Bu ¢alismada, COVID-19 servislerinde calisanlarin igyeri
Yang ve . sszel/ N ) Btin Saghk | COVID-19 siddeti ve'yfasam kalitesi a'rasmdaki iliskisi. incglenmi§tir.
o . . Nicel . Bltiuin Saglik Yapisal Esitlik Modellemesi sonucunda siddetin yasam
C11 | digerleri, Cin Fiziksel . | Profesyonelle | Hastalari ve N o e e . .
Arastirma . Profesyonelleri | . kalitesini dogrudan etkiledigi, s6zIu tartismalarin ise isyerinde
2021 Siddet ri Yakinlari . . o S
siddet ile yasam kalitesi arasindaki iliskiye kismen aracilik
ettigi tespit edilmistir.
Pandemi doneminde 2 devlet hastanesinde 105 hekim ve 104
hemsire ile yapilan bu g¢alismada kadin cinsiyetin, hastalarla
Arafa ve fiziksel temasta bulunmanin ve doénisimli vardiyalarda
. . Nicel Psikolojik/ | Hekimler ve Hekimler ve calismanin siddete maruz kalma ile iliskili oldugu tespit
C12 | digerleri, Misir . ; . . Hasta Yakinlari I . " . o
Arastirma Sozel Siddet | hemsireler hemsireler edilmistir. Ayni ¢alismada psikolojik siddete ugrayan
2022 PP .. . o
katihmcilarin =~ %15,7’si  ile fiziksel siddete ugrayan
katihmcilarin  %35,5’i  bolimlerinde ayrilmak istediklerini
belirtmistir.
Ojo Bu ¢alismada, Twitter lzerinden #COVID-19 ve #GunViolence
' . o . Bltin Saglik o hashtaglari  incelenmistir.  Calisma  sonucuna  gore
Guntuk Nitel Genel Bltiin Saglik Bil
c13 untukd, ABD e ’ene tEHin Sagt . | Profesyonelle |g} - #GunViolence tweetlerinin %16'si (n=1152) ve #COVID19
Zheng, Arastirma Siddet Profesyonelleri | . Verilmemistir. . . "
Beidas ve ri tweetlerinin %9,8'i (n=2117) saglik calisanlari tarafindan

yazildigi tespit edilmistir.
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Ranney,
2021
Bu calismada, COVID-19 salgini sirasinda saglik ¢alisanlarinda
isyeri siddetinin ruh saghigi Gzerindeki etkisi incelenmistir.
V\iang v<'e . Nicel Genel Biitiin Saghk Bltin Saglik Bilgi Calisma sonucuna gore 106? kisiden 21u7'sinir'1 '(%2'0,.4)
c14 digerleri, Cin Arastirma siddet Profesyonelleri Profesyonelle Verilmemistir COVID-19 salgini sirasinda siddet yasadigini bildirmistir.
2020 ri " | Siddete maruz kalan galisanlarin zihinsel saghk sorunlarindan
muzdarip olma ihtimali, yasamayanlara gore daha yiksek
bulunmustur.
COVID-19 hastalarina bakim veren hekimlerin maruz kaldigi
isyeri siddetinin sikligini ve 6zelliklerini belirlemek icin yapilan
del Carpio- bu calismanin sonucunda katilimcilarin %84,5'inin en az bir
C15 T?ia ve' ABD Nicel Sozel Siddet | Hekimler Hekimler Hasta Yakinlari §idfiet tUr[]ne“m.aru.z kaldig), kadin .hekiT’nIerin. ve COVID-19
digerleri, Arastirma yogun bakim Unitesinde ¢alismanin isyerinde siddet ile iliskili
2021 ana faktor oldugu, saghk sisteminin insan kaynagi, ekipman
ve yogun bakim yataklarinin yetersizligi gibi eksikliklerinin
siddet nedenleri arasinda yer aldigi tespit edilmistir.
Bu calismada, COVID-19 doneminde hizmet veren saglik
¢alisanlarinin, yiiksek riskli isyeri ortaminda gorev yapmalari
Shahid ve . sszel/ N ] Biitiin Saglk nedeniyle aiIeIgrini ri§k9? atmaktan biyik endise ve korku
C16 digerleri, | Pakistan Nicel Fiziksel Butlin Saglik . | Profesyonelle | Hasta Yakinlari duyd.uklarl bell'rlenm|§t.n.‘.. Ayrica gall§a.r?lar|n ya§ad|kl.ar!
2020 Arastirma Siddet Profesyonelleri i stresin nedenleri; tedavi i¢in uygun stratejiler hakkinda bilgi
eksikligi, COVID-19 hastalarinin yakinlari tarafindan fiziksel ve
sozIlU siddet nedeniyle givensizlikle karsi karsiya kalmalari ve
konsantrasyon eksikligi olarak belirlenmistir.
Bu ¢alismada, pandemi sirasinda bir kamu hastanesinde 486
¢alisan ile ¢evrimigi bir anket araciligiyla farkh siddet
tirlerinin gorilme sikhigr incelenmistir. Katilimcilarin yaklasik
Agirlikl %71'i siddete maruz kaldigini, %64'G pandemi sirasinda
Dopelt ve . . " - o COVID-19 siddet vakalarinin arttigini diistindtgu tespit edilmistir. Buna
Y . L Nicel Psikolojik/ | Butun Saghk olarak . . .
c17 digerleri, Israil Arastirma Sszel Siddet | Profesyonelleri | Hekimler ve Hastalari ve ek olarak siddetin ana nedenleri arasinda uzun bekleme
2022 Hemsireler Yakinlari surelerinden kaynaklanan durumlar (%70) ile hasta ve

yakinlarinin COVID-19 kaynakli kaygi ve stres (%72), hastane
kaynaklarinin eksikligi (%45), durumu kritik olan COVID-19
hastalarinin yakinlari tarafindan ziyaret edilememesi (%44)
vb. gibi unsurlarinin yer aldigi goértlmustiir. Siddetin
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onlenmesine yonelik bireysel, wulusal ve uluslararasi
dizenlemelere ihtiya¢ oldugu, hiikiimetlerin saldirganlara
yonelik daha sert politikalar uygulamasi, is yukinin ve
bekleme siirelerinin hafifletilmesi icin hastane personeli
sayisinin artirilmasina yonelik ek kaynak ayrilmasi, hastane
liderligi, calisanlar icin daha glivenli bir ortam saglamaya
yonelik guvenlik diizenlemelerinin iyilestiriimesi dnerilmistir.

Qi ve
digerleri, Gin
2022

Nicel

1
18 Arastirma

Genel
Siddet

Butln Saglik
Profesyonelleri

Bltin Saglik
Profesyonelle
ri

Bilgi

Verilmemistir.

Bu g¢alismanin amaci, COVID-19 salgininin zirvede oldugu ve
gerileme vyaptigi donemlerde saglik c¢alisanlari arasinda
isyerinde siddet prevalansini ve risk faktorlerini arastirmaktir.
2020 yihinda, saghk calisanlari arasinda isyerinde siddet
prevalansi %64,2 ve meslektaslarinin isyerinde siddet
vakalarina tanik olma prevalansi %79,7 iken 2021'de
prevalansin sirasiyla %11,0 ve %14,4 oraninda azaldig
gorlulmustir.

Basis ve
digerleri,
2021

Nicel

19 Arastirma

ingiltere

Genel
Siddet

Butln Saglik
Profesyonelleri

Bitlin Saglik
Profesyonelle
ri

Bilgi

Verilmemistir.

Bu ¢alismanin amaci, COVID-19 pandemisi sirasinda hastalar
ve saglk calisanlar arasindaki karsilikli tutum degisikligi ve
siddet vakalarinin gorilme sikhigi arasinda bir iliski olup
olmadigini arastirmaktir. Calisma sonuglarina gore 2019'da
17.599 basvuruda 51 siddet vakasi gorilirken 2020'de tim
hastanede 14.482 basvuruda 19 siddet vakasi gortlmustar.
Calismada COVID-19 salgini siirecindeki ¢evresel kosullar,
bekleme suresi, kisisel tutum ve iletisim agindaki
iyilestirmeler ile saglik c¢alisanlarina yonelik siddetin
azaltilabilir olabilecegine dair kanitlar saglanmistir. Ozellikle
siddet vakalarinin COVID-19 6ncesinde daha fazla oldugu
ancak COVID-19 sonrasi saglik ¢alisanlarinin 6zverili ¢calismasi
ve alinan onlemler ile siddet vakalarinin gittikce azaldigi
sonucuna ulasiimistir.

Alfugaha ve
digerleri,
2022

Nicel

Urdn Arastirma

20

Psikolojik/
Sozel Siddet

Hekimler ve
Hemsireler

Hekimler ve
Hemsireler

COoVID-19
Hastalari ve
Yakinlari

Bu calismada, Eylil-Kasim 2020 tarihleri arasinda bir
hastanede isyerinde siddet vakalari ile ilgili 102 hekim ve 190
hemsireye anket c¢alismasi gergeklestirilmistir. Calisma
sonuglariyas, cinsiyet, ¢alisilan bolim ve iletisim becerilerinin
farkli siddet tdrleri ile iliskili oldugunu, katilimcilarin genel
olarak yasamis olduklari siddet olaylarini raporlamadiklarini
gostermigtir.
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Siddete maruz kalan saglik ¢alisanlarinin ¢ogunlugu (%96)
siddet olayindan dolayr herhangi bir fiziksel yaralanma
bildirmemis ve %71,5'i siddet olayinin énlenebilir oldugunu
disinmustir. Ek olarak saglik cahisanlarinin yaklasik yarisi

Elsaid ve
iy . Nicel . . Bltuin Saglik . tedarikte yasanan eksiklikleri siddetin ana nedeni olarak
21 I M I t Hekiml Hasta Yakinl . M .
¢ dlggrzgrl, 1S Arastirma Sozel sidde Profesyonelleri eximier asta Yakiniari degerlendirmis, %25,9'u yetenek eksikligini, %22,7'si glivenlik
Onlemlerinin yetersiz olmasini, %19,5'i caydirici bir yasanin
bulunmamasini, %10,5'i cehalet, gorglisiizliik ve bilgisizligi ve
%6,7'si  ise  medyayl siddet nedenleri  arasinda
degerlendirmistir.
Bu calismada siddet davranislarini lgmek amaciyla 11 Ocak -
28 Subat 2022 tarihleri arasinda 3544 saglik ¢alisani Gzerinde
anket calismasi gergeklestirilmistir. Saglk c¢alisanlarinin
Garcia- yaklasik %54,8'inin siddet eylemlerine maruz kaldigi tespit
Zamora ve Nicel Butiin Saglik Geng ve edilmistir. Siddete ugradigini bildirenlerin yarisi olaydan
c22 . . ABD Sozel Siddet . | Kadin Saglik | Hasta Yakinlari N . -
digerleri, Arastirma Profesyonelleri . sonra psikosomatik semptomlar yasamis, %56,2'si bakim
Personelleri . - . .. . , .. .

2022 gorevlerini degistirmeyi ve %33,6'si meslegini birakmayi
disinmustir. Ayrica COVID-19 hastalariyla ilgilenen geng
personellerin ve kadinlarin siddet acisindan yiksek risk
altinda oldugu gorilmistir.

Bu calismaya gore acil serviste saglik calisanlarina yonelik
Brigo ve . . ) Acil Serviste Acil SerwsEe COVID-19 gyllk siddet oraTnl COVID-19 oncesll done'r'nde orta.lama 1:%,5
Y . : Nicel Psikolojik/ o Calisan Saglik iken pandemi aylarinda 27,2'ye vyukselmistir. Saghk
c23 digerleri, Italya .. . Galisan Saglik Hastalari ve e . .
Arastirma Sozel Siddet . | Profesyonelle kurumlarinin ve politika yapicilarin hastanelerdeki ve acil
2022 Profesyonelleri | . Yakinlari . . . . -
ri servislerdeki calisma ortaminin givenligini artirmak igin
stratejiler gelistirmesi gerektigi vurgulanmistir.
2020'de 6 adet Uglincli basamak kamu hastanesinde 754
saglk calisaninin dahil edildigi kesitsel bir c¢alisma

Guo, . - Agirlikli Olarak Agirhkli COVID-19 g.e.rc;ekle§t|rllm|§t|r. COVIF)—19 salgini S|vrasmda,. heklmlenrln

Huang, Xu . Nicel Fiziksel . Olarak fiziksel siddetten muzdarip olma olasiligi hemsirelere goére

c24 Gin . Hekimler ve . Hastalari ve . . - .

ve Ma, Arastirma Siddet . Hekimler ve 5,3 kat daha ylksek bulunmustur. Givenlik 6nlemleri
Hemsireler . Yakinlari . . . . . . - .

2022 Hemsireler olmayan isyerindeki hekimlerin, guvenlik 6nlemleri olan

isyerindeki hemsirelere kiyasla fiziksel siddete yakalanma
olasihginin 11,3 kat daha yiksek oldugu tespit edilmistir.
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Tiesman ve

Bltln Saglik

Bu ¢alisma, COVID-19 pandemisi sirasinda halk saghgi
¢alisanlarina yonelik isle ilgili tehdit, taciz ve ayrimcihigin
yayginligini 6lgmekte ve bu olaylarin ruh saghgi semptomlari

ri

. . Nicel Genel Bltu ghk Bilgi . e . . . ; . . .
Cc25 digerleri, ABD Ice .ene utdn Sagli . | Profesyonelle |g.| - ile iliskisini degerlendirmektedir. Isyerinde siddetin;
Arastirma Siddet Profesyonelleri | . Verilmemistir. .

2023 ri depresyon semptomlari, anksiyete, travma sonrasi stres
bozuklugu ve intihar dislincesi olasiligini arttirma dizeyi ile
anlamh sekilde iliskili oldugu gorilmugtar.

Bu calismada, COVID-19'un hemsirelere yoénelik siddet

Uzerindeki sonuglari analiz edilmis, tukenmiglikle iligkisine

Molero vurgu yapilmistir.  GCalismada hemsirelerin = %73,44'G

Jurado ve Nicel COVID-19 tarafindan siddete yonelik bildirimler yapildigi gérialmustir.

C26 - . ABD Sozel Siddet | Hemsireler Hemsireler Hastalari ve Siddete maruz kalan hemsirelerin duygusal tikenme ve
digerleri, Arastirma . . .

2023 Yakinlari duyarsizlasma  dizeyleri anlamli  derecede  ylksek
bulunmustur. Ayrica, hemsirelerin %83,2'si COVID-19'un
saglk calisanlarina yonelik siddetin artmasinda 6nemli bir
faktor oldugunu belirtmistir.

Bu calismada, bir saghk kurumunda galisan hemgirelerin 1
Diaz ve . Sozel/ COVID-19 Ofak 201.9 dan 31 Aralik 2021 §|ddetvvakalar|na maruz kaI:na
. . : Nicel . . . dizeyleri arastirilmigtir. Bulgular saglik ¢alisanlarinin %5'ine
c27 digerleri, Ispanya Fiziksel Hemsireler Hemsireler Hastalari ve . o

2023 Arastirma Siddet vakinlar yakininin son 1 yilda en az bir siddet vakasi yasadigi, COVID-
19 sonrasi bu oranda beklenmedik bir disis oldugu tespit
edilmistir.

COVID-19 salgini sirasinda toplumsal siddetteki artisa paralel

Eksi ve . o Acil Saglik N olarak, vacil servis sagllk. gaI|§a"nIar|na ybn.el.ik §iddetiun

-y . L Nitel Genel Acil Saghk Bilgi yayginhgi da artmistir. Verilere gére pandeminin yol agtig

c28 digerleri, Turkiye . . | Profesyonelle . L . . . . .

2022 Arastirma Siddet Profesyonelleri i Verilmemistir. | sorunlar, acil servis saglk calisanlarina yonelik isyeri
siddetinin arttigina isaret etmekte ve onlari korumak icin ek
onlemler alinmasi gerektigini vurgulamaktadir.

Bu c¢alismanin amaci, COVID-19 pandemisi 6ncesinde ve

Kadin . . . . e .
Musse, - sirasinda acil servislerde saglik personeline yonelik siddetin

Cinsiyet o . . - ..
Musse, . I N . . sikligini analiz etmektir. COVID-19 pandemisinden &nce
. Nicel . . Acil Saghk Agirhkli Acil Bilgi . - . . R

C29 | Pellosove | Brezilya Sozel Siddet . . . - siddet gorilme sikhg %60 iken pandemi siirecinde bu oran
Arastirma Profesyonelleri | Saglk Verilmemistir. ) N . .
Carvalho, Profesvonelle %57,9’a dusmustir. Saglik calisanlarinin sadece %37,7'si
2022 ¥ isyerlerinde maruz kaldiklari siddet eylemlerini raporlamistir.

Siddetin en 6nemli psikolojik etkileri anksiyete, yorgunluk,
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korku, dusilik 6zgliven ve konsantrasyon kaybi olarak tespit
edilmistir.

Mansoor ve
G30 Najam,
2023

Nicel

Pakistan
Arastirma

Genel
Siddet

Butiin Saglik
Profesyonelleri

Agirlikh
Olarak
Hekimler ve
Hemsireler

Bilgi

Verilmemistir.

Saglik ¢ahisanlarinin yaklasik %25'i COVID-19 nedeniyle orta
ila siddetli anksiyete veya psikolojik sikinti yasadigini, bu
katilimcilarin siddete maruz kalma ve hasta etkilesiminin
kalitesinin bozulmasi nedeniyle diger calisanlara kiyasla
istatistiksel olarak anlamli diizeyde yiiksek endise bildirdikleri
saptanmistir. Buna ek olarak kadin ¢alisanlar erkeklere kiyasla
daha fazla anksiyete bildirmistir.

Saravanan,
Swetha,
Thatiparthi | Hindista

ve Anantha n
Eashwar,
2022

Nicel

1
3 Arastirma

Genel
Siddet

Butiin Saglik
Profesyonelleri

Agirlikh
Olarak
Hekimler

Bilgi

Verilmemistir.

Bu ¢alismada COVID-19 salgini doneminde hekimlere yonelik
siddetin artmasinin onlarin kariyerlerine devam etme
kararlarini olumsuz yonde etkiledigi ve lisansistli egitim
goren saglik calisanlarinin 6grenme siireglerini kisitladigina
inandiklari tespit edilmistir. Hekimlere yonelik siddetin,
Uretkenligi ve is memnuniyetini 6nemli 6lglide azaltabilecegi,
erken tikenmislige ve is glini kaybina yol agabilecegi ve bir
bitiin olarak saglik sistemini olumsuz etkileyecegi sonucuna
variimistir. Buna ek olarak ¢alisma  sonuglari
akademisyenlerin toplum saghg ve bulasici hastaliklar
konularina olan ilgilerinin arttigini géstermistir.

Su ve
Cc32 digerleri, Cin
2023

Nicel
Arastirma

Genel
Siddet

Butiin Saglik
Profesyonelleri

Batin Saglik
Profesyonelle
ri

Bilgi

Verilmemistir.

Bu calismada, 41 kamu hastanesinde 2016-2020 vyillari
arasinda enfeksiyon kontrol ve énleme calismalari ile hasta
ve ziyaretgi siddetindeki egilimler incelenmistir. 2019'dan
2020've kadar enfeksiyon kontrol calismalari ile siddete
egilim orani yuksek olan hastanelerde bu oranin distiagi
gorulmustir (%4,59'dan %2,15’e). Cin'deki pandemi boyunca
alinan ¢ok boyutlu enfeksiyon kontrol ve 6nleme calismalari
sadece pandemiyi kontrol altina almakla kalmamis, ayni
zamanda saglk calisanlarinin  siddete maruz kalma
durumlarini da olumlu yénde etkilemistir.
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Calismalardan elde edilen bilgiler dogrultusunda; COVID-19 pandemi déneminde saglik
¢alisanlarina yonelik siddet ile ilgili WoS’da yayimlanan ve analiz edilen 32 arastirma
makalesinin 28’inin nicel arastirma yontemi ile, 3’tnln nitel arastirma yontemi ile ve 1’inin
karma (nicel+nitel) arastirma yontemi ile hazirlandig tespit edilmistir.

incelenen calismalarda “Uygulanan Siddet Tirii” agisindan 16 c¢alismada “Sézel Siddet”
vakalarinin goruldigia, “Maruz Kalan Saghk Calisanlar’” agisindan en fazla siddete maruz
kalan meslek gruplarinin hekimler ve hemsireler oldugu, “Siddet Uygulayan” agisindan
cogunlukla COVID-19 hastalarinin ve/veya yakinlarinin siddet tutumu sergiledikleri ve 12
¢alismada siddeti uygulayanlar ile ilgili bilgi verilmedigi goérilmustir. COVID-19 pandemi
doneminde saglik ¢calisanlarina yonelik siddet ile ilgili WoS’da yayimlanan ve analiz edilen 32
arastirma makalesinin igeriklerine goére bireylerin saglik calisanlarina siddet uygulama
nedenlerinin;

Uzun bekleme sirelerinden kaynaklanan sorunlar

Hastane kaynaklarinin eksikligi

Durumu kritik olan COVID-19 hastalarinin yakinlari tarafindan ziyaret edilememesi
Saglik sisteminin insan kaynagi, ekipman ve yogun bakim yataklarinin yetersizligi
Saglik ¢alisanlarinin yogun is yuku

Yiksek hasta beklentisi

Hastanelerin sinirli alan nedeniyle COVID-19 hastalarini kabul etmeyi reddetmesi
Saglik calisanlarina duyulan glivensizlik ve

© 0N EWDNR

Hastane yonetiminin COVID-19 politikalari olarak belirlenmistir.

Calismalarin 4’Gnin sonuclari bakimindan digerlerinden farkhlastigi gérilmektedir. Zhou ve
arkadaslari (2021) calismasinda hasta-hekim etkilesiminin arttigi ve hekimlere yonelik
siddetin pandemi 6ncesine kiyasla %20 diizeyinde azaldigini ortaya koymustur. Basis ve
arkadaslarinin (2021) calisma bulgularina gore siddet vakalarinin COVID-19 pandemi donemi
oncesinde daha fazla oldugunu ancak COVID-19 pandemi donemi sonrasi saglik ¢alisanlarinin
ozverili calismasi ve alinan dnlemler ile siddet vakalarinin gittikce azaldigi gortlmustir. Diaz
ve arkadaslarinin (2023) ¢alismasina gore saglik ¢alisanlarinin %5'ine yakininin son 1 yilda en
az bir saldirganlik vakasi yasadigi, COVID-19 pandemi dénemi sonrasi bu oranda beklenmedik
bir diislis gorildiigi tespit edilmistir. Su ve arkadaslarinin (2023) calismasinda ise, Cin'deki
pandemi boyunca alinan ¢ok boyutlu enfeksiyon kontrol ve 6nleme calismalarinin saghk
calisanlarinin siddete maruz kalma durumlarini azalttigi sonucuna ulasiimistir.

COVID-19 pandemi doneminde saglik calisanlarina yonelik siddet kavrami ile ilgili
calismalarin WoS kategorilerine goére dagilimi Tablo 3’te verilmistir.

Tablo 3. Calismalarin WoS kategorilerine gore dagilimi

WoS KATEGORILERI n %
Sscl 23 %71.88
ESCI 6 %18.75
SCI-EXPANDED 3 %9.38
TOPLAM 32 % 100
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Tablo 3’e gore Social Science Citation Index veri tabaninda yayinlanan makale sayisi toplam
makalelerin %71,88’ini olugturmaktadir.

Calismalarin temel alanlarina gore dagilimi Tablo 4’te verilmistir.

Tablo 4. Calismalarin temel alanlarina gore dagilimi

Cc1 Public Health (Halk Saghgi) Cc17 Public Health (Halk Saglhgi)
c2 Nursing (Hemsirelik) c18 Health Care Services (Saglik Hizmetleri)
c3 Environmental Sciences (Cevre Bilimleri) c19 Public Health (Halk Saghgi)
ca Medicine (Tip Bilimleri) c20 Psychiatry (Psikiyatri)
c5 Nursing (Hemsirelik) c21 Medicine (Tip Bilimleri)
. . . Cardiovascular Systems (Kardiyovaskiler
c6 Psychiatry (Psikiyatri) c22 ]
Sistem)
c7 Science & Technology (Bilim & Teknoloji) c23 Health Care Services (Saghk Hizmetleri)
cs8 Management c24 Public Health (Halk Saglhgi)
(o] Science & Technology (Bilim & Teknoloji) C¢25 Public Health (Halk Sagligi)
c10 Public Health (Halk Saghgi) C26 Nursing (Hemsirelik)
Cc11 Psychiatry (Psikiyatri) c27 Public Health (Halk Sagligi)
Cc12 Public Health (Halk Sagligr) c28 Public Health (Halk Sagligi)
c13 Public Health (Halk Saghgi) Cc29 Medicine (Tip Bilimleri)
Ci4 Health Care Services (Saglik Hizmetleri) c30 Medicine (Tip Bilimleri)
C15 Health Care Services (Saglik Hizmetleri) c¢31 Medicine (Tip Bilimleri)
Cle Medicine (Tip Bilimleri) C¢32 Public Health (Halk Sagligi)
TEMEL ALAN N %
Public Health (Halk Sagligi) 11 %34.38
Medicine (Tip Bilimleri) 6 %18.75
Health Care Services (Saglik Hizmetleri) 4 %12.50
Psychiatry (Psikiyatri) 3 %9.38
Nursing (Hemsirelik) 3 %9.38
Science & Technology (Bilim & Teknoloji) 2 %6.25
Environmental Sciences (Cevre Bilimleri) 1 %3.13
Cardiovascular Systems (Kardiyovaskdler Sistem) 1 %3.13
Management (Yonetim) 1 %3.13
TOPLAM 32 %100

COVID-19 pandemi doneminde saglik calisanlarina yonelik siddet kavrami ile ilgili
calismalarin temel alanlar listesine gore dagilimina bakildiginda 11 ¢alismanin Public Health
(Halk Saghgi) alaninda vyayinlandigl gorilmektedir (%34,38). Tip Bilimleri, Psikiyatri,
Hemsirelik, Saglik Bilimleri ve Bilim & Teknoloji alani en ¢ok galisilan diger temel alanlar
olarak tespit edilmistir. COVID-19 pandemisinin halk saghgi ve tip bilimi ile dogrudan
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baglantili bir konu olmasi nedeniyle, elde edilen bu bulgunun beklenen bir sonug¢ oldugu
soylenebilir. Diger taraftan toplam ¢alismalarin %9,38’inin psikiyatri alaninda yapilmis
olmasi, pandemi donemindeki siddetin saglik calisanlarinin ruh saghgi Gizerindeki 6nemini
ortaya koymaktadir. Nitekim c¢alismalara dair genel bilgilerin derlendigi Tablo 2’deki ¢ok
saylida calismada bu etkileri gormek mimkindir (Tiesman ve digerleri, 2023; Musse ve
digerleri, 2022; Mansoor ve digerleri, 2023).

COVID-19 pandemi doneminde saghk calisanlarina yonelik siddet kavramina yonelik
¢alismalarin anahtar kelimeleri incelenmis olup Sekil 4’te anahtar kelimelerin yogunluk
grafigi gosterilmistir.

Emergency
Conﬂm Healthcare PropenswtyEgypt
Relations Fuhrc sional
Social p,,mary Physician ...

Py Megteallmpact
Paﬂdemlc Support (e oex Ppaign view u;
internal oy g Qu: s PUb_lIC erijp‘

Care

W Crisis
Tweet Medla
Occupational BaSEd
Medmme

Service N‘ed'calthp W[E'S’er‘k Iace Orine

Score atient [duaalwr

Firearm

*Research ™

Sekil 4. Anahtar kelimelere gére dagilimi

Dagilim incelendiginde “Violence” anahtar kelimesinin 26 kez, “COVID-19” anahtar
kelimesinin 26 kez, “Workplace” anahtar kelimesinin 14 kez, “Healthcare” kelimesinin 11
kez, “Mental” kelimesinin 7 kez, “Public” kelimesinin 5 kez kullanildigi tespit edilmistir.

4. SONUC VE ONERILER

COVID-19 pandemi déneminde saglik calisanlarina yonelik siddet kavramiile ilgili yayimlanan
calismalarin en fazla Cin’de gerceklestirildigi, Social Science Citation Index veritabaninda
yayinlanan makalelerin ¢ogunlugu, calismalarin en fazla halk saghgi (%34,38) alaninda
yayimlandigi tespit edilmistir. Konuyla ilgili 32 calismanin genel bulgulari derlendiginde;
COVID-19 pandemi doneminde saglik calisanlarinin siddete maruziyetinin arttigi, siddet
acisindan hekim ve hemsirelerin en riskli meslek gruplari arasinda yer aldigi, calisanlarin en
fazla sozIli siddete maruz kaldigl, siddetin en fazla hasta yakinlari tarafindan uygulandigi,
yasanan siddet olaylarinin dnemli bir kisminin raporlanmadigi tespit edilmistir. incelenen
calismalarda, del Carpio-Toia ve arkadaslarinin (2021) calismasina gore kadinlarin, COVID-19
servisinde bakim vermenin, hekim olmanin ve acil servis calisanlarinin siddet acisindan
yuksek risk faktorleri arasinda yer aldigi goérilmustir. Ayrica siddetin saglk ¢alisanlarinda
strese, tikenmiglige, isten ayrilma niyetinde artisa, anksiyete, yorgunluk ve korkuya, yagam
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kalitesinde dilstse neden oldugu cesitli calismalar ile tespit edilmistir (Yang ve digerleri,
2021; Tiesman ve digerleri, 2023; Musse ve digerleri, 2022; Garcia-Zamora ve digerleri, 2022;
Mansoor ve digerleri, 2023; Molero Jurado ve digerleri, 2023). Bununla birlikte COVID-19
pandemi doneminde 6zellikle glicli saglik sistemlerine sahip ve nispeten gelismis llkelerde
siddet vakalarinin daha az gorildigi saptanmistir. Calisma sonuglar siddetin énlenmesine
yonelik saglik politikalarina ve stratejilerine acil diizeyde ihtiya¢ oldugunu gostermektedir.
Ozellikle kriz dénemlerinde bu siireclerin basaril bir sekilde ydnetilebilmesi amaciyla saghk
profesyonelleri ile birlikte toplumun farkindalik dizeyini artiracak ¢alismalar yapilmasi,
politika belirleme sirecine halkin dahil edilmesi, toplumun dogru bilgi kaynaklarina
yonlendirilmesi, yasanan siddet olaylarinin raporlanmasini saglayacak glivenli sistemler
kurulmasi, siddet nedenlerine yonelik kurumsal dizeyde iyilestirmeler yapilmasi, yasal ve
politik diizenlemelerle halkin siddete basvurmasini onleyecek prosedirler ve miidahale
stratejileri gelistiriimesi ve saglk kurumlarinda giivenlik 6nlemlerinin artiriimasi faydali
olabilir. Bu dnlemlere ek olarak saglik calisanlarinin isyerinde siddete bagli stres ve gerginlikle
basa ¢ikma becerilerinin desteklenmesi, 6zellikle sosyal medya ve diger iletisim kanallari gibi
iletisim yoluyla siddetin 6nlenmesine ¢aba gosterilmesi, siddetin 6nlenmesinde etkili iletisim
stratejilerinin uygulanmasi 6nerilmektedir.
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0z

Aile sosyal bir kurumdur, bu sebeple toplumsal degisimlerden etkilenerek yapisal olarak déniisebilmektedir. Tarihsel
sureg igerisinde ailenin yapisi, tanimi ve isleyisi farkhlklar gostermektedir. Toplumun ve ailenin degisimi bir
gergekliktir. Dogal hukuk dedigimiz yazisiz hukuk kurallari kapsaminda, din ve gelenekler tizerinden tanimlanan ailenin
degisimi, slireg icerisinde aile bireylerinin yapmis olduklari tercihler dogrultusunda meydana gelebilmektedir. Aile
toplumsal olarak maddi ve manevi degerleri kusaktan kusaga aktarma islevine de sahiptir. Bu kapsamda aile
degerlendirilirken tarihsel sireg icerisinde ele alinmasi gerekmektedir. Aile yapisinin donisiimine etki eden
unsurlardan biri yazisiz hukuk kurallari iken bir de pozitif hukuk kurallari olarak adlandirilan yazili olgularin da etkisi
yok sayllamaz. Bu kapsaminda kdiltirel kabuller ve devlet yaptirimlarinin etkisinde aile igi cinsel istismari
degerlendirilmek amaciyla bu arastirma yapilmistir. Arastirmada cinsel siddetin tarihsel siregte aile icindeki yeri
actklanmistir. Bir problem olarak aile iginde yasanan siddetin mahrem ve gizli olmasi gerektigi yontindeki kabullerin
aile igi cinsel istismarin ifsa olmasina engel oldugu disliniilmektedir. Burada dogal hukuk kurallarinin ailenin gizliligine
ve mahremiyetine etkisi tartisiimaktadir. Arastirmanin amaci ailenin sosyal bir kurum olmasi olgusundan yola gikarak
toplumsal degisimi ve siirecte ailenin degisimini saglayacak, aile icinde cinsel istismar sorunun ¢éziimine destek
olacak bilgiler sunmaktir. Bu ¢alismada aile i¢i cocuga yonelik cinsel istismar sorununun ¢6zima igin dncelikle bu
durumun ortaya ¢ikarilmasi gerekliligi ifade edilmistir. Bu kapsamda okul sosyal hizmeti modeli énerilmis ve bu
modelin nasil ¢alisacagi ve yapilanacagl hakkinda degerlendirme yapilmistir. Cinsel siddet, magdur kisinin hayatini
derinden etkileyen bir sorun olarak kabul edildiginde bu sorunun ¢dzim igin okullarda sosyal hizmet uzmanlarinin
varligl 6nem arz edecektir. Okul sosyal hizmeti sadece aile igi cinsel istismar sugunun tespitinde degil bu vakalarin
onlenmesinde ve rehabilitasyonunda da 6nemli bir yere sahiptir.

Anahtar Kelimeler: COVID-19, siddet, saghk ¢alisanlari, saglik profesyonelleri, Web of Science.

AILE iCi CINSEL iSTISMARIN iFSASINDA OKUL SOSYAL HiZMETi

Abstract

Family is a social institution; therefore, it can undergo structural transformations influenced by societal changes.
Throughout the historical process, the structure, definition, and functioning of the family have varied. Change in both
society and family are a reality. The transformation of the family defined through religion and traditions under the
unwritten laws of natural justice can occur over time, based on choices made by family members. Family also serves
the function of transferring material and spiritual values from generation to generation at a societal level. When
evaluating the family in this context, it is essential to consider its historical development. While unwritten legal rules,
often referred to as natural law, are a factor influencing the transformation of the family structure, the impact of
written rules, known as positive legal rules, cannot be ignored. In this regard, this research was conducted to evaluate
intra-familial sexual abuse under the influence of cultural norms and state sanctions. This study elucidated, the
historical role of sexual violence within families. It is believed that societal assumptions regarding the necessity of
violence within the family to remain confidential and clandestine hinder exposure to intra-familial sexual abuse. Here,
the influence of natural legal rules on the privacy and confidentiality of the family is discussed. The purpose of this
research was to provide information that, starting with the notion of the family as a social institution, addresses
societal change and facilitates the family’s adaptation to change, contributing to the resolution of sexual abuse issues
within the family. In this study, addressing the resolution of intra-familial child sexual abuse, the necessity of first

* Sorumlu Yazar, PhD Candidate, Social Sciences University of Ankara, Doctoral Program in Women and Family Studies,
aybuke.kaplan@student.asbu.edu.tr, 0000-0003-0383-7546

** PhD Candidate, Hacettepe University Doctoral Program in Social Work, islamakce @artuklu.edu.tr, 0000-0003-2020-
5436.



mailto:aybuke.kaplan@student.asbu.edu.tr
mailto:islamakce@artuklu.edu.tr

Exposure Of Intra-Familial Sexual Abuse And School Social Work

revealing this situation is emphasized. In this context, a school social work model was proposed, and an assessment
was made regarding how this model operates and is structured. When sexual violence is acknowledged as a problem
profoundly affecting a victim’s life, the presence of social workers in schools becomes crucial for addressing and
preventing these cases and for rehabilitation. School social work is not only instrumental in identifying intra-familial
sexual abuse but also plays a significant role in preventing and rehabilitating such cases.

Keywords: Violence, sexual abuse, and school social services.
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INTRODUCTION

Any sexual incidents involving family members, apart from consensual sexual relations
between spouses, are evaluated under the umbrella of sexual violence, if they involve or are
witnessed by other family members. Sexual abuse is defined as any form of sexual conduct
directed towards a child that; constitutes a crime. When examining the consequences of
intra-familial sexual abuse on individuals, it is observed that it causes serious damage to their
personality development and social identities. This study explored how intra-familial sexual
abuse can be exposed. The problem addressed in this study is the notion that acts of violence
within the family can be protected within the family’s privacy and may manifest as
undisclosed situations in societal domains. Particularly, the revelation of intra-familial sexual
abuse incidents is a challenging issue, as seen in research, and even in studies conducted
within the family, it is stated that the issue remains confidential. This study is important for
the detection and empowerment of individuals who have experienced intra-familial sexual
abuse before further harm occurs. It is acknowledged that sometimes sexual violence
remains concealed to preserve family unity, but in such cases, the damage inflicted on
victims may be overlooked. This issue is a significant public health problem that needs to be
addressed and requires concerted efforts in terms of advocacy and intervention.

In this study, intra-familial sexual abuse has been evaluated within the framework of both
unwritten legal rules, i.e., cultural norms, and positive law, which encompasses written state
regulations. Within this context, the prevention and detection of intra-familial sexual abuse
has been examined from a legal perspective. The inclusion of sexual abuse in laws,
explanation of its presence, and sanctions under positive law have been elucidated.
Additionally, the failure to expose the crime of intra-familial sexual abuse and the
internalization of this situation have been interpreted within the scope of natural law. The
sanctions imposed by natural law rules regarding intra-familial cultural values and the
transformation of these values based on historical or geographical factors have been
discussed. Simultaneously, the impact of positive legal rules that determine legal sanctions
on intra-familial sexual abuse within the process of disclosure was evaluated. While
contemplating the problem of non-disclosure of intra-familial sexual abuse, the question of
which institution or organization can reach a broader audience has been considered. In this
regard, emphasis has been placed on the role of schools and social work professionals under
the umbrella of schools.

1.VIOLENCE
1.1. The Concept of Violence

It is essential to assess and define the concept of violence comprehensively, considering both
its emergence and impact, as violence encompasses broad-ranging issues. In this context,
violence is expressed as actions directed towards oneself or others, involving threats,
physical harm, verbal harm, symbolic harm, and even death (Dogan, 1996: 421). Providing a
universal and singular definition of violence is a challenge. This difficulty arises from the
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nourishment of violence through human thought and social policies, resulting in different
meanings and effects for individuals and societies. For this reason, it is not possible to
establish a universally valid standard definition of violence when examining its sources,
causes, dimensions, and manifestations (Ayan, 2007: 7). Moreover, technological
advancements have contributed to changes in the dimensions, types, and definitions of
violence. From this perspective, it can be said that violence is a dynamic and evolving
phenomenon.

1.2. Intra-Familial Violence

Family violence, or domestic violence, can be defined as the perpetration of physical, sexual,
verbal, emotional, economic, or other forms of violence by one or more individuals within a
family towards one or more other family members. Recognized as a universal violation of
human rights, domestic violence poses a significant threat to the health of family members
and public health in general. As highlighted by Dahlberg and Krug (2002), domestic violence
is a serious public health issue.

In a study on domestic violence (Vatandas, 2003; 19), three characteristics related to
domestic violence were discussed:

1. The victim and perpetrator of domestic violence often share a marital relationship,
which can, in a sense, legitimize domestic violence through the marriage certificate,
seen as a document that allows such actions.

2. Intraditional societies, both perpetrators and victims of domestic violence share
privacy, supported by conservative beliefs within the family. Within this context,
family issues, especially instances of violence and abuse, can be concealed, with the
belief that such matters should remain hidden within the family. Therefore,
exposing domestic violence and conducting research on the subject can be
challenging.

3. Perpetrators and victims of domestic violence typically cohabit within the same
household. However, even if they no longer live together, the violence and abuse
perpetrated by separated siblings, former spouses, individuals who have left their
homes, or former romantic partners can still be influenced by the understanding
developed during their time sharing the same residence.

While societal structures and policies are often held responsible for violence outside the
family, the responsibility for domestic violence is usually taken on by family members,
allowing such incidents to remain hidden. Consequently, these barriers to disclosing
domestic violence can hinder our understanding of the prevalence of domestic violence.

1.2.1. Intra-Familial Sexual Violence

According to the definition provided by the Directorate General on the Status of Women
(2008), sexual violence, defined as subjecting someone to forced and unwanted sexual
intercourse or compelling a person into a risky and shameful sexual relationship, can also
occur within the family. The family is generally a social institution consisting of individuals
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connected through kinship, marriage, or other legal means, living together in the same
household. Individuals within this group fulfill their sexual, psychological, social, and
economic needs. Domestic violence is defined as actions or neglect by one family member
that endangers the life integrity or independence of another member, harming to their
personality. In the context of the family, domestic sexual violence refers to the use of
sexuality as a means of perpetrating this type of violence, occurring among family members.

2. SEXUAL ABUSE
2.1. Sexual Violence

Attempting to engage in sexual intercourse against someone’s will, verbally or physically, can
be defined as sexual violence. The perpetrator of sexual violence may seek to inflict violence
on the victim through sexual intercourse or behaviors involving sexuality.

Sexual violence is a form of violence in which sexuality is used with the intent of threat or
coercion. This type of violence is often more difficult to articulate compared to other forms
of violence, as it is frequently concealed due to societal norms and religious beliefs, and
sometimes even enforced by society (Bollikbasi, 2015). Fromm (1998: 36) evaluates this type
of violence as a perversion. The perpetrator of violence experiences both the desire to
mistreat and humiliate the victim physically and the sensation of sexual arousal and
gratification. Fromm, emphasizes that at the core of all these behaviors lies the desire for
gratification.

Child sexual violence refers to the use of a child for sexual purposes. Forms of child sexual
violence include watching child pornography, spying on the child in their private spaces,
engaging in sexual intercourse in front of the child, forcing early marriage, making sexual
jokes with the child, raping or attempting rape, addressing the child sexually, permitting the
viewing of sexually explicit films or magazines, providing support in such matters, showing
genitals to the child, engaging in sexual conversations with the child, and other situations
(UNICEF, 2013). Child sexual violence is defined as “sexual abuse”.

2.1.1. Sexual Abuse

The World Health Organization (WHO) has defined child sexual abuse as the coercion of a
child into a sexual act that the child may not fully comprehend, and the child’s consent or
approval is not present. This type of abuse entails the perpetrator’s behavior aimed at
satisfying their sexual desires using the child’s responsibility, trust, and power relationships
(World Health Organization [WHO], 2002). According to research findings, the most
prevalent age range for child sexual abuse is reported to be between 6 and 10 years old. It
has been observed that female children are more susceptible to sexual abuse compared to
male children. Sexual abuse is predominantly perpetrated by individuals known to the victim.
Although the situation is complex for children exposed to sexual abuse, there are some
indicators. Difficulty in walking and sitting, the presence of a sexually transmitted disease,
advanced knowledge of sexual matters, withdrawal, depression, difficulties in peer
relationships, aversion to physical contact, sleep disturbances, or avoidance behaviors
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towards the family are among the identified signs (Finkelhor, 2014; Putnam, 2003; Rispens,
Aleman, and Goudena, 1997; American Academy of Pediatrics, 2013).

Based on estimates derived from research conducted by the World Health Organization
(WHO), the average prevalence of sexual violence against children is reported to be around
25% for female children and approximately 8% for male children (Aloa and Molojwane, 2008:
12). While sexual abuse varies depending on time, society, and the mode of identification,
children in the age range of 7-13 are considered the group at the highest risk of sexual abuse
(Finkelhor, 1994: 48). Furthermore, disclosure of sexual abuse is acknowledged as a highly
challenging issue. Many cases of sexual abuse remain hidden because they are known only
to the victim and perpetrator (Runyan and Zolotor, 2011: 622).

2.1.2. Sexual Assault and Sexual Harassment

Sexual assault is a term used to describe sexual violence directed towards adults. Within the
framework of our written legal rules, sexual assault under the Turkish Penal Code, is
expressed as follows:

“TCK 102: Sexual Assault: A person who violates the bodily integrity of another
through sexual behaviors is punished with imprisonment for a term of five to ten years
upon the complaint of the victim. The distinctive feature of the crime of sexual assault
is the violation of bodily integrity with the intention of satisfying sexual desires,
contrary to the consent of individuals over the age of 18, whether they are women or
men. The commission of the crime using force, threat, or deception against the victim,
causing the victim to lose consciousness, or taking advantage of the victim’s

unconsciousness is considered an ‘aggravating factor
2020).

(Emniyet Genel Mudurliga,

This article explains that the crime of sexual assault occurs through actions such as touching,
fondling, kissing, or penetrating the body with an organ/object. Sexual acts that do not
involve physical contact are not considered within the scope of this crime. Furthermore, in
cases where this crime is committed within the family against a spouse, an investigation can
only take place if the victim files a complaint (Emniyet Genel MudurllGg, 2020).

Within the framework of our written legal rules, a distinction has been made between sexual
assault and sexual harassment, as expressed in the Turkish Penal Code, as follows:

“TCK 105: Sexual Harassment: A person who sexually harasses someone, upon the
complaint of the victim, is sentenced to imprisonment for a term of three months to
two years or to judicial fine; if the act is committed against a child, the sentence is
imprisonment for a term of six months to three years. Sexual harassment involves
verbal or written acts or bodily movements that do not involve physical contact with
the victim’s body but are aimed at satisfying sexual desires” (Emniyet Genel
Mudurltaga, 2020).
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The concept of sexual harassment within this article encompasses behaviors such as sending
sexually explicit messages/photos via any communication channel, exposing genitals,
undressing, and expressing a desire to engage in sexual intercourse through body language.
The perpetrator can be of the same or different gender. In such cases, an investigation
requires the victim to file a complaint (Emniyet Genel MudurliGgi, 2020). In the prosecution
of sexual assault crimes, the victim’s complaint and statement are crucial. As these
individuals are considered adults, the victim must file a complaint for the application of the
mentioned law.

In this study, the concept of “sexual abuse” is being evaluated. However, the information
provided above includes the terms “sexual violence”, “sexual harassment” and “sexual
assault” to better understand the scope of sexual abuse and to highlight the differences with
other concepts. From this perspective, it can be inferred that sexual violence serves as an
umbrella term encompassing sexual assault, sexual harassment, and sexual abuse. According
to Gliltas and Glnduiz (2008: 49), our laws use the term “sexual assault” for actions that harm
individuals’ sexual integrity, specifically for crimes committed against adults aged 18 and
above. However, for individuals under the age of 18, the term “child” is defined, and the
term “sexual abuse” is used for sexual behaviors towards children. Harsher penalties are
envisaged for the crime of sexual abuse of children compared to sexual assault.

2.2. Sanction of the Crime of Domestic Sexual Abuse According to Written and Unwritten
Rules

The sanctioning of domestic sexual abuse within the context of this section is evaluated
under both natural law principles, which encompass unwritten legal rules, and positive law
principles, which consist of legal rules based on written texts. From this perspective, it is
possible to examine the cultural and penal sanctions imposed by both natural and state-
imposed legal frameworks. To express this more comprehensively:

Natural Law Principles: Natural law principles refer to the rights that individuals inherently
possess without distinctions based on religion, language, race, geography, or gender. The
most significant difference between natural law and positive law is highlighted by the fact
that the sanctions of natural law are based on unwritten rules. The formation of these rules
is influenced by natural laws and religious values, making them essentially unwritten.

Positive Law Principles: Positive law, on the other hand, consists of rules enacted by the state,
often in conjunction with the constitution and statutes. These rules are codified and put into
effect in a written form. They are subject to the conditions and governance of the respective
country and can be adapted according to the circumstances and administration of the state.
The state, exercising its sovereignty, has the authority to establish these rules. In this context,
we can consider positive law principles as written legal rules.

Firstly, within the scope of our written legal rules, if we were to evaluate intrafamilial sexual
abuse: initially, within our positive law, the phenomenon of intrafamilial sexual abuse is
recognized as a crime. Intrafamilial sexual abuse is defined as sexual relations among
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individuals with a blood relationship and legally prohibited marriages between relatives.
From a psychological perspective, sexual relations between individuals with a familial bond,
whether formal or not, are also considered as intrafamilial sexual abuse (Karaosmanoglu,
2020). Nevertheless, when it was realized that this concept was not comprehensive enough,
with the enactment of the Turkish Penal Code, sexual violence gained a different dimension
in terms of positive law. It is regulated under the title ‘Crimes Committed Against Sexual
Integrity’. Under this title, sexual assault, sexual abuse of children, sexual intercourse with
minors, and sexual harassment are separately defined and regulated.

When examining our written legal regulations, acts of sexual abuse perpetrated against
children up to the age of 15, whether committed through threat, coercion, deceit, or any
other means, and regardless of whether the offender inserted any organ or other object into
the victim’s body, are crimes that must be legally punished, and they are treated as public
offenses. In legal decisions, while emphasizing the age of the victim, particular attention is
given to the victimization of children in the age range of 15-18. However, in cases involving
conditions such as disability, restriction, or mental illness, instances of sexual abuse of
children within this age range are investigated within the scope of public prosecution
without awaiting a complaint.t

Sexual exploitation is considered a concept used in the context of applying sexual violence
to children. Within the framework of positive law, when it comes to sexual exploitation, the
Turkish Penal Code expresses it as follows:

“TCK 103: Sexual Exploitation of Children: A person who sexually exploits a child shall
be punished with imprisonment for a term ranging from eight to 15 years. Some acts
constituting this offense include any kind of sexual behavior committed against
children who have completed the age of 15, have developed perceptual abilities but
have not reached the age of 18, based on coercion, threat, deception, or any other
factor affecting the will; any kind of sexual behavior committed against children who
have completed the age of 15 but have not developed the ability to perceive the legal
meaning and consequences of the act; any kind of sexual behavior committed against
children who have not completed the age of 15.” (Emniyet Genel Midurltgil, 2020).

However, engaging in sexual relations with a person who has not reached the age of consent
is expressed as a separate offense under a distinct title.

“TCK 104: Sexual Relations with a Minor: A person engaging in sexual relations with
a child who has reached the age of 15 without the use of force, threat, or deceit shall

1 Article 103, Article 104, and Article 105 of the Turkish Penal Code regulate sexual exploitation
offenses. Additionally, Article 103/2 and Article 105/2 of the Turkish Penal Code specify that sexual
exploitation offenses against children in the age range of 15-18 will be investigated within the scope
of public prosecution under certain circumstances. This information is derived from the relevant
articles of the Turkish Penal Code.
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be punished with imprisonment for a term ranging from two to five years upon
complaint.” (Emniyet Genel Madarliagi, 2020).

Within the same article, if the offense is committed between individuals subject to a
marriage prohibition or by adoptive parents or foster parents, a penalty ranging from ten to
15 years is imposed (Emniyet Genel Mudurligl, 2020). When examining intrafamilial sexual
abuse within the scope of positive law, it is observed that there is no specific sanction for it.
This is because intrafamilial sexual abuse is construed as consensual sexual relations among
adults with a blood relationship. In cases of consensual sexual relations among individuals
with a blood relationship, even if based on consent, if one lacks legal capacity or if one of the
individuals is under the age of 15, legal sanctions are applicable. However, this situation is
evaluated not as intrafamilial sexual abuse but as sexual abuse.

In 1952, efforts were made to legislate against intrafamilial sexual abuse; however, these
attempts resulted in failure. The rationale provided included the rarity of such crimes in
Turkey, the concern that enacting such a law could increase false accusations, the belief that
intervention within the family was unnecessary and could potentially harm the family.
Presently, the scope of this offense has been narrowed, and punishment is determined only
when very close familial relationships are involved. However, in such cases, lack of consent
and the use of force are prerequisites. Otherwise, in the context of consensual adult
relationships within the family, there is no legal sanction in positive law (Ugar, 2003: 126).
Our written legal regulations define and prescribe penalties for child sexual abuse within the
family in this manner.

If we were to evaluate the intrafamilial sexual abuse offense within the context of natural or
unwritten legal rules, examining the historical context of intrafamilial sexual abuse reveals
that during the pre-Islamic era in Arab society, it was considered legitimate to marry
stepmothers. Accordingly, when a man died, his son wishing to marry his stepmother could
carry out this action (Kasapoglu, 2003). While such unions were deemed legitimate, they
were not considered socially acceptable. These types of marriages bear similarities to the
levirate practice in ancient Israel. In ancient Israel, a woman accepted as part of her deceased
husband’s inheritance had to marry him to continue the lineage of the inheritor. Similarly, in
Arabia, these types of marriages are expressed through a patriarchal family structure.
Despite the absence of legal sanctions, Arabs view such marriages negatively, defining them
as disgraceful (Cin, 1988). According to religious sources, after the death of Ebu’l-Kays Ibni’l-
Eslet, a respected family from Medina, his son Kays desired to marry his father’s widow.
However, the woman opposed this request by reminding Kays that he was her son and felt
the need to consult Prophet Muhammad. When the situation was conveyed to Prophet
Muhammad, verses 22 and 23 of Surah Nisa were revealed (Taberi, 2020).

In the Quran, it is explicitly stated which situations are covered by the prohibition of
intrafamilial sexual abuse, emphasizing that not adhering to this prohibition is a sin.
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“Nisa 22: Except for what has already occurred. Indeed, your fathers and their
marriages were shameful, and their deeds were evil.”

“Nisa 23: Prohibited to you [for marriage] are your mothers, your daughters, your
sisters, your father’s sisters, your mother’s sisters, your brother’s daughters, your
sister’s daughters, your [milk] mothers who nursed you, your sisters through nursing,
your wives’ mothers, and your stepdaughters under your guardianship...” (Yazir,
2002: 123-124).

Religious rules are considered a set of unwritten laws aimed at maintaining social order.
Within the scope of natural law, intrafamilial sexual abuse is expressed as something that
should not occur and is deemed inconsistent with societal morals. Simultaneously, it is seen
as prohibited by religion due to the harm it inflicts on the family structure.

When considering intrafamilial sexual abuse within the scope of natural law, it is observed
that at some point in historical development, it was accepted in societies as a type of
relationship that should exist. Research suggests that the prohibition of intrafamilial sexual
abuse has been employed politically or for the improvement of races for health reasons.
From a biological perspective, the prohibition of intrafamilial sexual abuse has ensured the
formation of a heterogeneous human race. The mixing of genes has led to the continuity of
a healthy generation. In contemporary times, cousin marriages are medically seen as causing
disabilities in children born from such unions. Socially, external marriages historically
connected groups economically and politically, facilitating the pooling and shared utilization
of resources. In contrast, internal marriages were preferred as they preserved the structure
of the group and prevented the dispersion of resources (Bittles, 2001; Hamamy, 2012).

Debates surrounding the prohibition of intrafamilial sexual abuse often revolve around
whether such abuse has a natural or cultural origin. Among researchers, some, such as
Hobhouse, Westermarck, and Lowie, argue that the prohibition of intrafamilial sexual abuse
is instinctual. On the other hand, others, including Briffault, McLennan, and Lord Avebury,
believe that this prohibition is rooted in sociological reasons (Raglan, 1931: 167). According
to sociologist Edward Westermarck, cousin marriage is detrimental to the continuation of
the species, and therefore, humans have instinctively moved away from cousin marriage.
Westermarck contends that sociological factors such as endogamy and exogamy align with
biological factors such as mating within the same lineage and mating outside the lineage
(Raglan, 1931: 167). However, despite the acknowledgment of the instinctual existence of
the prohibition against intrafamilial sexual abuse in humans, it is observed that this
prohibition is violated even in societies where it is banned. Therefore, the contemporary
perception of the prohibition of intrafamilial sexual abuse in our society as taboo and
immoral can be considered a result of the challenges in enforcing and implementing this
prohibition, even when it is acknowledged to exist instinctually in humans.

Antropolog Bronislaw Malinowski was one of the researchers who believed that the
prohibition of intrafamilial sexual abuse had a cultural origin. Contrary to Freud's assertion
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that sexual impulses emerge in pre-adolescence, Malinowski argued that sexual impulses
take shape during adolescence and become significant during this period (Kottak, 2002: 422).
Malinowski’s theory maintains that pre-adolescent impulses do not involve sexuality.
According to him, with the emergence of sexual impulses during adolescence, intrafamilial
sexual abuse occurs when the child directs these impulses towards the closest person in their
vicinity. He also contended that this situation should be culturally accepted. According to
Malinowski, intrafamilial sexual abuse is associated with the disruption of family
relationships and role structures among members as the family model is destabilized
throughout this process. Alongside the taboo of intrafamilial sexual abuse, sexual tendencies
have shifted towards individuals outside the family and relatives, and this has been culturally
accepted. These accepted norms have been transmitted to future generations (Kottak, 2002:
423). The sexual relationships described here, occurring at that time, were accepted because
they were aimed at the continuation of the human species, especially in cases where the
entire tribe consisted of a single family. However, in contemporary times, this situation is
not naturally accepted as stated because the historical process described involved obligatory
mate selection within the family due to population scarcity, whereas today there is no such
necessity given the abundance of the human population.

A widely accepted perspective is that the prohibition of intrafamilial sexual abuse is
universal. Despite being practiced in different ways across cultures and societies throughout
human history, the existence of a prohibition against intrafamilial sexual abuse is almost
universally acknowledged. This prohibition is closely tied to the ethical values, moral
standards, and social norms of a society. Nevertheless, in some societies, there have been
historical instances where intrafamilial sexual abuse was legitimized (Sancar and Yasar, 2009:
246). However, generally, the prohibition of intrafamilial sexual abuse is considered a
common feature of human societies (Can, 2002: 24).

When evaluating the issue of intrafamilial sexual abuse from a natural law perspective, the
following points are generally emphasized: Intrafamilial sexual abuse is deemed immoral in
almost all societies. However, there are rare instances, such as in cultural events like the
marriage of siblings from a ruling lineage, where the prohibition against intrafamilial sexual
abuse is known to be overlooked. As the closeness of biological ties diminishes, so does the
taboo on sexual relationships (Sari, 2007). The definition and sanctions for the crime of
intrafamilial sexual abuse against a child are articulated in this manner in our unwritten legal
principles.

3. INTRA-FAMILIAL SEXUAL ABUSE TO A CHILD

In literature reviews, it is demonstrated that instances of intrafamilial sexual violence
typically occur within the family setting and are directed towards children. Factors such as
the occurrence of this type of sexual abuse within the institution of the family, considered a
private domain socially, contribute to its difficulty in being exposed, as it is deemed
unacceptable by society and raises fears of family breakdown (Sahin and Beyazova, 2003:
47-51). Due to their age or the sociocultural context they are in, children often find it
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challenging to perceive sexual violence directed at them. Furthermore, even if they notice
sexually suggestive behaviors, children may hesitate to interpret behaviors from their
families, with whom they have established a trust bond, in a negative light. Children may
choose to remain silent, fearing harm to their families and potential societal pressures
(ilkkaracan, 1996).

According to a study conducted by the World Health Organization (WHO), men’s behaviors
of controlling women typically manifest themselves in forms of physical and sexual violence.
It is stated that the desire of men who engage in violent behavior to control and dominate
women is rooted in a drive for control dictated by gender roles in society. Therefore, men’s
learned patterns of control behaviors can lead them to exert control over women through
violence (WHO, 2002: 47). The use of sexual violence for control purposes can highlight the
representation of power by the male individual in patriarchal societies, employing violence
to maintain and control this power within the household. This situation may be socially
accepted and considered legitimate when used to control and protect the family. However,
when violence is considered a violation of human rights, it is recognized as an unacceptable
situation.

3.1. Causes of Child Sexual Abuse within the Family

When examining domestic sexual violence, it is observed that there are various and complex
reasons behind it. Generally, the causes of violence, particularly domestic sexual violence,
can be categorized into three main headings: biological, psychological, and social factors
(Cimen, 2008). Among biological and psychological reasons, mental disorders such as certain
psychiatric illnesses and antisocial personality disorder can be considered primary factors.
Individuals with antisocial personality disorder may exhibit irresponsible, impulsive, and
thoughtless behavior. They may engage in criminal behaviors and derive pleasure from such
actions. Therefore, antisocial personality disorder is considered among the biological causes
of violence (Akhan, 2009). The presence of mental disorders in individuals can also be
considered a biological factor contributing to the commission of sexual abuse crimes.,

When socially evaluated, violent behavior is considered a learned action, with the family
environment being the most significant source of this learning. Individuals raised in an
environment where violence is prevalent within the family during childhood and
adolescence are observed to have a higher tendency to exhibit violent behaviors.
Additionally, social factors such as the acceptance of violence by society and its transmission
from generation to generation can play a role. Moreover, socioeconomic factors such as
poverty, social pressure, and unmet expectations are also among the social causes of
violence (Akhan, 2009). The legitimization of violence due to accepted norms within the
family is also observed. Factors that can be considered within the scope of natural law, such
as the belief in the role of violence in child rearing, the openness and sharing of sexual
relations within the family, and the expression of patriarchy through violence, are among
the social causes of violence. Among the social causes of domestic violence, interpersonal
dynamics hold a significant place. Factors such as low levels of marital satisfaction,
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ideological differences, and race and religion distinctions can particularly influence the
emergence of violence. Additionally, disparities in income among family members, lack of
communication, and excessive dependence on marriage are part of these dynamics.
Especially, the display of aggressive behaviors by individuals plays a crucial role in the
occurrence of violence (igli, 2003).

3.2. Effects of Sexual Abuse Crime in Family

In homes where domestic violence occurs, children are often the closest witnhesses to the
violence. However, in some cases, children can also be direct targets of violence. Research
frequently observes that children who are victims of violence tend to display introverted
behaviors, experience low academic performance, harbor fears, encounter communication
problems, and hesitate to attend school due to reluctance to ask questions about their
friends’ families (Cinar and Yaman, 2019). Moreover, children growing up in a violent
environment may exhibit behaviors reflecting the violence, and concepts such as peer
bullying are often explored in research within this context.

Generally, children tend to internalize the violence and anger present in their environment.
In such situations, even though children may initially wish to escape from the violence, they
might feel a sense of responsibility within the family, hindering them from acting. This
internalized pattern of relationships can lay the foundations for dependency in abusive
relationships during their adulthood. In the context of a child growing up in a violent family,
this could mean that when exposed to violence later in life, the individual may choose to
remain silent. Particularly in cases of intrafamilial sexual abuse, it is observed that a child
who has not experienced a normal childhood and has assumed different roles may find it
exceedingly challenging to establish healthy relationships in the future (Karakus and Kesici,
2015).

Children who are victims of violence can experience negative effects from a developmental
perspective. Among these effects are the negative impact on self-esteem development,
disruption of body awareness, weakening of self-concept, reduction of self-soothing skills,
and the emergence of destructive consequences in self-protection situations. Research
indicates that children who have experienced violence may become individuals who
perpetrate violence in the future. Children learn through modeling the violence they witness,
and this negatively affects the child’s personality development. Particularly, victims of sexual
abuse are known to have an increased risk of emerging as individuals who commit sexual
abuse during adulthood due to their exposure to sexual abuse in childhood (Geng, Taylan,
Adigiizel, and Kutlu, 2017).

3.3. Confidentiality of Sexual Abuse Crime in Family

One dimension of domestic violence is the reluctance of the victim to report the violence
due to emotional closeness with the perpetrator. Individuals experiencing domestic violence
may feel guilt when the perpetrator is subject to legal action, trial, arrest, or conviction. This
sense of guilt complicates the reporting process. Similarly, reporting violence when the
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perpetrator is the breadwinner can lead to rejection by the victim and other family members
(Cinar and Yaman, 2019).

The relationship between violence and cultural norms is determined by factors such as
societal norms, values, and beliefs. Widespread beliefs and norms in society can normalize,
ignore, or cover up violent incidents. Additionally, culturally defined gender roles can
contribute to the prevalence and acceptance of violence. On the victim’s side, cultural norms
and societal pressure can be inhibiting factors in reporting and sharing incidents of violence
(Ozerkmen and Gélbasi, 2010: 31; Golge, 2012).

In the research, it is emphasized that the disclosure of the crime of sexual abuse within the
family is influenced by both natural and positive legal rules. Based on the problem of the
secrecy of this crime, the following suggestions are presented for problem resolution.

4. INTRA-FAMILIAL SEXUAL ABUSE AND THE PROBLEM OF KEEPING IT HIDDEN
4.1. Proposed Solutions to the Problem

The importance of social work intervention is significant in changing societal perspectives
and reintegrating children who have experienced sexual abuse and their families into society.
Research indicates that families with cases of intrafamilial sexual abuse often exhibit a
history of violence and crime, along with communication problems among family members.
This highlights that sexual abuse is not merely an individual problem but also a concern for
the family and society. Social work professionals play crucial roles in intervening in such cases
to ensure the safety of children and meet the psychological support needs of the family
(Turgut, 2019; Karasu, 2018). In this context, social work professionals actively contribute to
increasing awareness of the existence of intrafamilial sexual abuse cases, conducting efforts
to prevent such cases, and guiding victims through the treatment process. Consequently, by
facilitating the reintegration of child victims of sexual abuse and their families into society,
social work professionals can contribute to a positive change in societal perspectives (Lamb
and Edgar-Smith, 1994).

The profession of social work aims to enhance the quality of life by providing services tailored
to individuals’ needs. Particularly, it intervenes in the problems experienced by children and
family members, seeking to strengthen their communication with each other and society
(Kongar, 1972). The social work profession focuses on resolving the issues faced by
individuals who experience violations of rights or victimization for various reasons across all
segments of society. To achieve this goal, social work professionals engage in various fields
such as health, education, justice, social support, and security. They develop and implement
intervention models to protect the rights of victims and address their grievances (Aktas,
2004; Seyitoglu, 2016: 14).

In addressing the issue of intrafamilial child sexual abuse, there is a need for multidisciplinary
efforts, and the effectiveness of social work professionals with specialized training in the
field needs to be enhanced. Solving this societal problem requires conducting individual
sessions at the micro level to empower abused children. At the mezzo level, family meetings
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should be held to strengthen the family, and at the macro level, policy improvements and
government support should be implemented to create suitable environments for these
efforts. The recommendation of the study is that these processes should be carried out
through social work units established in schools. The professional group that needs to be
employed in this field is social work professionals.

4.2. History of School Social Work in the World and in Turkey

The history of school social work practices began with the reform movements that emerged
in the early 20th century in the United States. It independently emerged in cities such as New
York, Boston, and Hartford in the years 1906-1907 (Jozefowicz et al., 2002: 39). During this
period, the need for social work services in schools arose with the goal of improving students'
academic success and addressing families’ requests for social assistance. School social work
developed various methods to respond to students’ academic, emotional, and social needs.
Initially, school social work engaged in activities such as visiting students at their homes,
communicating with parents, and ensuring students’ attendance at school to help them
achieve success in their education processes. Additionally, school social work employed
different intervention models, such as group therapy, individual therapy, and family therapy,
to assist students in coping with challenges they faced in school. Over the course of the 20th
century, school social work practices evolved into a widely used service in all educational
institutions, from preschool to university. Today, school social work plays a crucial role in
increasing students’ academic achievements, addressing psychological issues, meeting
families’ social needs, and planning students’ future lives. School-based social work, much
like its initial implementation in the United States, Canada, and the United Kingdom in the
early 20th century, became prominent in many countries after compulsory education laws
were enacted (Jarolmen, 2014, 310). The motivation behind the enactment of compulsory
education laws was the desire to end poverty and illiteracy.

In countries where school social work is implemented, the responsibilities of these units vary
based on the needs, policies, and issues of students in each country. In other words, culture
and the surrounding environment determine the focus of social work intervention. For
example, in Canada, the role of the school social work professional is to intervene in crisis
situations, resembling the United States in this aspect (Jarolmen, 2014: 312).

In Germany, the social work profession conducts community-based work to address societal
issues. Therefore, social work professionals working in school social work units address not
only individual concerns but also cater to the entire school population. Within this
framework, they collaborate with students, teachers, parents, and other school staff to
identify and address issues that arise in the school, develop solution proposals, and
implement them. This approach is rooted in taking responsibility for the problems of every
segment of society and finding common solutions (Jarolmen, 2014, 319).

In Ghana, school social work started in 1950 with the aim of ensuring access to quality
education for disadvantaged children. During this period, school social work units worked to
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meet the educational and social needs of students. School social work professionals provided
psychosocial support, counseling, guidance, social services, and rehabilitation services to
enhance students’ academic and social achievements. Additionally, work with families was
conducted to encourage the attendance of disadvantaged children in schools. In Ghana,
school social work plays a significant role in promoting social justice and equality.

Based on these examples, it is evident that the scope of school social work varies between
countries. It focuses on addressing social issues that need to be resolved according to the
country’s policies and is tailored to the specific needs of each region.

School social work is defined as a specialized field of social services that operates in
educational institutions to address and prevent the problems students encounter, ensuring
the sustainability of the educational process (Yesilkayali and Bolikbasi, 2017: 251-252). It
can be stated that school social work practices began in Turkey in the 1960s. In 1961, at
Istanbul University, a medico-social center was established with the assignment of
psychiatrists, psychologists, and social work professionals to provide services to university
students (Ozbesler and Duyan, 2009: 20-21).

A significant concrete development in Turkey occurred with the publication of the Ministry
of National Education Counseling and Psychological Counseling Services Regulation in the
Official Gazette dated April 17, 2001, and numbered 24376 (Resmi Gazete, 2020). This
regulation envisages the employment of social work professionals in guidance and research
centers to be established or already existing. However, it is observed that this practice has
not fully taken root in the field.

For the implementation of school social work in Turkey, it is essential to make legal
regulations. With the realization of these legal regulations, the opening of school social work
units in all educational institutions should be made mandatory (Recber, 2020).

School social work has been adopted and implemented by many countries worldwide.
Research shows that school social work contributes significantly to the field. Social work
professionals who deeply understand societal issues can lead to important positive changes
at individual and societal levels. The late initiation of school social work implementation in
Turkey may lead to some challenges in addressing various social problems, such as
intrafamilial sexual abuse.

4.3. Building School Social Service Oriented to Problem Solving

School social work is a structuring with a long history worldwide and is currently under
construction in Turkey as well. School social work units play a significant role in addressing
the problems faced by society, making their value considerable.

Education is a lifelong process that begins in the family and continues in schools. Therefore,
the collaboration between the family and the school is crucial for children to complete their
psychological and social development and enhance their academic achievements.
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Continuing education at home reinforces positive behaviors and is necessary and valuable in
this regard (Babahanoglu and Baser, 2017: 655).

In the construction process of school social work units, prioritizing pilot implementations and
measuring the quality of the study is essential. In this context, considering that violence is
observed in different forms in every socioeconomic level and culture, it would be
appropriate to establish these centers by selecting schools in a few different socioeconomic
levels within the province. In this regard, both the value of school social work units can be
measured, and the necessary elements in the process can be identified and strengthened.
Considering population density in different geographical regions of the country, provinces
can be selected, and within these provinces, the initial districts where the unit will be
established can be chosen based on the number of hospital admissions due to violence. At
least two school terms should be allowed for the operation of these units, and end-of-year
reports should be requested from the units. These reports will only contain preliminary
information for identifying the problem because intervention in cases of domestic violence
is a challenging issue that requires revealing the issue and respecting the privacy of the
family. Even a single disclosure of intra-familial sexual abuse by these units is valuable. This
situation will ensure the recognition of the units and encourage children to seek help from
them throughout the process. It is recommended to establish a committee at the ministerial
level to facilitate collaboration between school social work units and the institutions that will
support them in the process. This committee should hold periodic meetings to evaluate cases
of intra-familial sexual violence and sexual abuse against children and contribute to the
preparation of a national action plan. Additionally, local working technical committees
should be established under this committee to carry out activities related to the
implementation of the action plan.

While school social work units are intended to be the focal point in the disclosure of intra-
familial sexual abuse crimes, the involvement of other supporting institutions will enhance
the effectiveness of this unit’s operations.

In the school social work model, social work professionals collaborate with psychological
counselors and teachers to address unwanted behaviors and learning difficulties of students,
implement intervention plans for issues such as depression, school refusal, and anxiety
disorders, and provide psychological support to children. This collaborative approach also
involves working with mental health experts outside the school environment. This approach
aims to tackle problems both inside and outside the school environment, serving as a crucial
tool to enhance students’ academic achievements and assist them in coping with
psychological and social challenges.

The ecological approach focuses on the relationships between individuals and their
environments. Social work professionals employing this approach seek to understand these
relationships and intervene professionally to address an individual’s place in their
surroundings. Within the scope of this approach, issues such as emotional problems within
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the family, conflicts with parents or siblings, socio-economic inadequacies, intra-familial
violence, neglect, and abuse are addressed.

Children may need psychosocial support in addressing problems stemming from themselves,
the school environment, or family relationships. Therefore, seeking professional help is
necessary for resolving children’s issues. This assistance is provided with the aim of
improving children’s mental health and providing psychosocial support (Kilig, 2014). School
social work professionals, who are experts in this field, develop interventions at the school,
family, and community levels and provide counseling services to support the child.

Social work professionals should strive to ensure active parental involvement in their
children’s education processes. In line with this goal, collaborating with the community to
effectively manage resources and supporting at-risk students and families are among the key
responsibilities of school social work (Dupper, 2013). A student who becomes empowered
within the family or community will also strengthen individually.

Social work professionals in the school social work process should have a good
understanding of individual child dynamics and establish a system for collaboration with
families, teachers, school administration, and other staff (Ozkan and Kilic, 2014: 400). To
ensure family involvement, Shepard and Rose have developed a model called The
Empowerment Model to strengthen the partnership between families and schools. This
empowerment model consists of four steps (Giordani, 2011: 2):

e The first step involves establishing basic communication. Parents connect with their
child’s teacher and the school through parent-teacher meetings.

e The second step is the empowerment of families and homes. It involves improving
the child’s learning environment at home and enhancing the parent’s support
during this process. Developing the parent’s skills to assist the child with homework
can be given as an example.

e The third step is to strengthen social connections outside the home. Parental
effectiveness is increased by helping other families.

e The fourth step is advocacy. Parents are empowered as they collaborate with local,
community, and state institutions to improve education.

In the established or to-be-established school social work units in our country, efforts can be
made to expose intra-familial child sexual abuse by implementing this model. The proposed
school social work model aimed at addressing the problem of keeping sexual abuse within
the family hidden is expressed in this manner. In addition to this model proposal, operational
suggestions are as follows: the child’s application to the unit should not be expected in
school-based social work units. This is because if child sexual abuse were a situation as
natural and simple as expressing it, there would be no need for the existence of these units.
In this context, while units carry out their activities, the use of drama games to communicate
with children and gain their trust may be necessary. If the social work professional has not
received drama education, it is necessary to establish a trust bond primarily by playing group
games with children within the scope of group activities in social work. In this process,
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families can also be invited to participate in the activities. It should be remembered that
conducting a private interview with the child and calling the child to the social work unit
during the child’s educational period can be stigmatizing when a situation is identified or
suspected. In this context, if units only carry out activities related to exposing the crime of
sexual abuse, individuals who come to the unit may be exposed due to their reasons and
their educational lives may be negatively affected. In this context, the flexibility of the unit’s
working hours should extend beyond the school’s educational hours, or meetings can be
held in another institution in a suitable meeting environment. The units working in a way
that includes other social work interventions can camouflage their efforts to expose the
crime of sexual abuse. Additionally, if regular meetings are held with every child in the
school, studies on the topic can remain inconspicuous. Conducting interviews with every
child for the resolution of the problem will also be healthy. Open-ended questions can be
asked during these interviews with the aim of exposing intra-familial sexual abuse, and
support can be sought from psychologists and child development experts during the
interview process.

CONCLUSION

Research indicates that only a small fraction of sexual violence crimes are reported to legal
institutions. It is generally asserted that these cases often involve incidents of sexual violence
outside the home. Studies in this field identify various reasons why individuals may not
disclose or file complaints about sexual violence. Some of these reasons include: not wanting
to recall the incident by narrating it, fear of retaliation or harm from the perpetrator if a
complaint is lodged, disbelief that others will trust their account, fear of being accused,
feelings of shame, experiencing shock and helplessness, the belief that nothing can be done
about the situation, the perception that the perpetrator will not be held accountable, lack of
trust in legal and justice systems, fear of societal pressure and reactions from family and
peers, and accepting the violence as normal. These reasons can be influenced by both
written and unwritten legal norms. In this context, the disclosure and sanctioning of intra-
familial sexual abuse have been discussed within the framework of natural and
positive/written and unwritten legal rules in the research.

Social values and natural legal rules, which prioritize the protection of the family over the
individual and increase the pressure on children and women, often contribute to the
concealment of sexual abuse. In rare cases when it comes to light, victims are exposed to the
risk of new abuse and discrimination. This situation is further reinforced by institutional
approaches. Positive legal rules, including the state’s criminal sanctions, tend to decrease
the sense of trust in the legal process due to instances of improper application, leading
victims to fear being blamed and resulting in the secrecy of the experienced sexual abuse.

The aim of this planned study is to explore alternative approaches to situations where there
is insufficient access to information about sexual violence as a societal taboo, leading to the
inability to address this issue effectively and indirectly.
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To begin, explanations were provided regarding the concept of sexual abuse for the purpose
of defining the problem. Subsequently, assessments were made about the process of intra-
familial sexual abuse. While it is often assumed that individuals who perpetrate sexual
violence or those who commit sexual abuse within the family have psychological issues,
society tends to protect them by categorizing them. However, research indicates that
individuals who commit sexual abuse against children often engage in such actions
intentionally and with determination, and they may not necessarily have psychological or
physical problems.

In families where intra-familial sexual abuse occurs, it is often noted that parents are
emotionally distant from their children, and at the same time, sexually explicit behaviors at
home are considered normal (Herman, 1992; Lanning, 2001). The most common defense
mechanism among family members involved in sexual abuse incidents is the mechanism of
denial. However, in addition to denial, pathological defense mechanisms such as
downplaying the incident, rationalizing sexual violence, and distorting reality by finding
justifications are frequently observed in these individuals (Green, 1996; Lanning, 2001).
Social isolation is commonly seen in cases of intra-familial sexual abuse, and these families
are often observed to be closed off from the outside world. This situation indicates that these
families are aware that the incidents are not normal or ordinary. The tendency for families
to be closed off makes it difficult to uncover instances of sexual abuse. There is a close
relationship between insufficient parental supervision, intra-familial conflicts, the weakness
of the emotional bond established with the child, the presence of violence used to discipline
children, the observation of violent behaviors and the potential for criminal activity in
children in later stages, and the existence of a case of intra-familial sexual abuse (Krug et al.,
2002). In family-oriented societies, including Turkey, the disclosure of sexual abuse cases is
often perceived as an intervention in family integrity. This perception can hinder both the
revelation of sexual abuse against children and the rehabilitation processes for the victimized
children.

In this research, the question of how to uncover intra-familial sexual abuse has been
addressed. While seeking an answer to this question, the definition of intra-familial child
sexual abuse has been initially discussed, highlighting the reasons for the secrecy
surrounding these situations. The problem has been identified through primary
explanations, followed by the presentation of a proposal to address the issue. In the context
of this proposal, the problem-solving stages are explained in the research. The suggestion
involves the establishment of School Social Work Units in schools, and through these units,
efforts are made to expose cases of intra-familial sexual abuse. It has been emphasized that
the collaboration of the Ministry of National Education, the Ministry of Health, and the
Ministry of Family, Labor, and Social Services is necessary for the establishment of School
Social Work Units in every school.

Based on the information expressed in the research, the conclusion is that the cessation of
violence in intra-familial sexual abuse is possible through processes that require increasing
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the strength of the victim both individually and socially. Therefore, every revealed case of
sexual abuse presents an opportunity for the improvement of society. Consequently,
individuals need to be empowered by their families and communities. Social workers are
individuals capable of fulfilling this role, as they can provide motivational interviews and
follow-up support for individuals. To address the issue, social workers should also provide
training as part of preventive services. Sexual education should be given to individuals at an
early age, teaching concepts such as personal space/privacy, as well as providing education
on confidentiality and privacy in schools for children. This is essential because discussions or
education on these topics within families are often considered culturally inappropriate in our
society. To provide this education to children, School Social Work Units should be established
in schools, and these units should be staffed by social work professionals. This is because
social work professionals receive training in identifying potential cases of intra-familial sexual
abuse and intervening in such situations as part of their undergraduate programs. In this
context, it is aimed that school social work will conduct preventive, therapeutic, and
rehabilitative work for the resolution of intra-familial sexual abuse issues. The planned
school social work model for achieving this goal is presented in our research.
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Bu c¢alismada evli olmayan Afgan kadinlarin topluma entegre olup olamama noktasindaki yasam deneyimlerinin
incelenmesi amaglanmistir. Arastirma, nitel arastirma kullanilarak evli olmayan 25 Afgan uyruklu kadin ile
derinlemesine gorisulerek ylritilmdistir. Elde dilen veriler timevarimci analiz yolu ile igerik analizine tabi tutularak
betimsel olarak incelenmistir. Bu arastirmada, evli olmayan Afgan uyruklu kadinlarin biyiik ¢cogunlugunun hizmetlere
erisebildigi, Turk vatandaslari tarafindan herhangi bir dislanmaya maruz kalmadigi, yasadiklari yerdeki mahalle
sakinleri tarafindan kendilerine yonelik bir glivensizlik duygusu hissetmedigi ve Turkiye’de fiziksel ve sozel saldiriya
maruz kalmadigi ortaya konmustur. Yine katihmcilarin biyik gogunlugunun Tirkiye’deki ahlaki ve kiiltirel yapiya
uyum sagladigi, kendi kiiltiriinl yasayabildigi ve asimile olmadigi gorilmustir. Bunlarla birlikte katilimcilarin birtakim
sorunlarla karsilastigi belirlenmistir. Arastirma kapsaminda katilimcilarin karsilastiklari sorunlarin dil bilmeme,
ekonomik sorunlar, psikolojik sorunlar, kimlik kartinin olmamasi, bir yerde ¢alismak isteyip ¢alisamama, hem ¢alismak
hem de gocuklarina bakmak zorunda oldugu igin ikisini bir arada gotlirmekte zorlanma, sosyal ve kiiltiirel faaliyetlere
katilm saglayamama ve Tirk vatandaglariyla arkadaslik kuramama oldugu belirlenmistir.
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FEMINIZATION of MIGRATION: EXAMINATION of LIFE EXPERIENCES of
UNMARRIED AFGHAN WOMEN IN THE CONTEXT of SOCIAL INTEGRATION

Abstract

The aim of this study is to examine the experiences of unmarried Afghan women in their attempt to integrate into
Turkish society. The study was conducted through qualitative research methods, using in-depth interviews with 25
unmarried Afghan women. The data acquired underwent descriptive analysis through content analysis utilizing an
inductive approach. Findings of the study revealed that the majority of unmarried Afghan women had access to
services, did not face any exclusion from Turkish citizens, did not experience a sense of insecurity from neighborhood
residents, and did not encounter physical or verbal attacks in Turkey. Futhermore, the study found that the majority
of participants were able to adapt to the moral and cultural structure in Turkey while maintaining their own culture
without assimilating. However, they did face certain challenges, including issues related to language proficiency,
economic difficulties, psychological problems, lack of identification cards, difficulty in finding employment while also
caring for children, struggles in balancing work and childcare responsibilities, inability to participate in social and
cultural activities, and difficulty in forming friendships with Turkish citizens.
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Gogiin Kadinlasmasi: Evli Olmayan Afgan Kadinlarin Topluma Entegrasyonu Baglamindaki Yasam
Deneyimlerinin Incelenmesi

1. GiRis

Gog, bireylerin veya topluluklarin ekonomik, sosyal, siyasal ve kiltiirel nedenlerle
bulunduklari yerlesim yerinden, bolgeden ya da llkeden baska bir yere hareket etmeleri
olarak ifade edilmektedir (Kogak ve Terzi, 2012). Gdg, “mekan degistirme” kavramini iginde
barindirmakla birlikte mekansal degisimin sonucunda gogu gergeklestirmis kisi ve kisilerin
bireysel ve sosyal yasantisini degistirmek zorunda kaldigi zorlu bir silreci beraberinde
getirmektedir. Bireyler, llkelerini gesitli nedenler ve deneyimler sonucunda terk etmekte
olup bazi insanlar gonilli olarak go¢ etmeyi tercih ederken, milyonlarca insan baska bir
Ulkeye yerlesmek zorunda oldugu icin go¢ etmektedir. Bulundugu yerden gonilli olarak
ayrilan ve vatandashigini koruyan kisi, gogmen olarak ifade edilmektedir. Ancak miilteci ve
siginmacida bir gondlltulik s6z konusu degildir, bu gruplar yasamis oldugu yerde cesitli
nedenlerden dolayi zuliim gérmesi nedeniyle baska Ulkelere siginan ve uluslararasi hukukla
koruma altinda bulunan kisidir (IOM, 2009). Miilteci ve siginmacilar, tlkelerini, cogu zaman
herhangi bir hazirlik yapmadan ve lilkelerine geri dénebilme umuduyla terk etmekte ancak
bu durum pek miimkiin olmamaktadir. insanlari mense iilkelerinden ayrilmak ve bir baska
Ulkeye yerlesmek zorunda birakan nedenler, toplum diizeninin bozulmasina sebep olan i¢ ve
dis savaslar, baski ve zulim, terérizm, ekonomik buhran, kithk, yoksulluk, is glcl talebi,
hastaliklar, iklim degisiklikleri ve dogal afetler, siyasal gerilimler ile birlikte bireyin sosyal
hayattaki refahini saglayamamasi gibi nedenlerdir (Ekici ve Tuncel, 2015; Aksoy, 2012; Bozan,
2014; Shishehgar vd., 2017).

Gunlimuzde, yasanan kiresellesme ve buna bagli olarak ulasim ve iletisimin artmasi gog
hareketlerinde artisa neden olmaktadir. Diinya Gé¢ Orgiitiiniin (IOM) raporuna gére, 2019
yilinda diinyada uluslararasi gogmen sayisi 272 milyon ve bunun 130 milyonunu kadin
gocmenler olustururken, 2020 yilinda bu sayinin 281 milyon ve kadin gé¢men sayisinin da
135 milyon oldugu tahmin edilmektedir (IOM, 2022). Diger yandan, Birlesmis Milletler
Miilteciler Yiksek Komiserliginin verilerine gore (2021) ise, glinim{izde 82.4 milyon kisi zorla
yerinden edilmis olup bu sayinin 26.4 milyonunu milteciler olusturmaktadir. Buna gore,
Suriye’den 6.7 milyon kisi, Venezuela’dan 4 milyon kisi, Afganistan’dan 2.6 milyon kisi, Gliney
Sudan’dan 2.2 milyon kisi ve Myanmar’dan 1.1 milyon kisi bulundugu tlkeden diger ulkelere
goc ettirilmistir (Birlesmis Milletler Milteciler Yiksek Komiserligi [UNHCR], 2021).

Turkiye 6zelinde bakildiginda da Tiirkiye'nin jeopolitik konumundan dolayi bir gecis bolgesi
olmasi ve komsu Ulkelerde yasanan i¢ karisiklik ve savaslarin meydana gelmesi bircok gécmen
ve miltecinin Ulke sinirlari icerisine girmesine neden olmustur. Bu durum ise Ulke icindeki
gocmen sayisinda artisin yasanmasini beraberinde getirmistir (Cebeci, 2015). Bu kapsamda,
Turkiye istatistik Kurumu (TUIK) verilerine bakildiginda 2017 yilinda gég¢ orani bir énceki yila
oranla %22,4 artarak %52,3’l erkek, %47,7’si kadin olmak lizere go¢ eden sayisi 253. 640,
2018 yilinda 52,7’si erkek, 47,3’ kadin olmak lizere %23,8 artarak bu sayi 577. 457, 2019
yilinda ise %54,4’0 erkek, %45,6’s1 kadin olmak {izere bir 6nceki yila oranla %17,2 artarak
677. 42 kisi olmustur (TUIK, 2018, 2019, 2020).
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Turkiye’de sayilar giderek artan gé¢men nilfusun igerisinde Suriye ve Afgan uyruklu
bireylerin blyuk bir paya sahip oldugu gorilmektedir. Nitekim Turkiye’de, 2020 yili icerisinde
yakalanan 122.302 dizensiz go¢men igerisinde 50.161 kisiyle birinci sirayr Afgan uyruklu
gocmenler, 17.562 kisiyle ikinci sirayi Suriye uyruklu gogmenler olusturmustur. 2021 yilina
gelindiginde ise, yakalanan diizensiz gégmen sayisi 162. 996 olup bunun igerisindeki 70.252’si
Afgan uyruklu gég¢menlerdir. Bu sayi ile Afgan uyruklu gé¢menler yine birinci siraya
yerlesirken, 23. 469 kisiyle Suriye uyruklu gé¢cmenler ikinci siraya yerlesmektedir (Gog idaresi
Baskanhgi [GiB], 2022). Bu verilerden de anlasilacagi gibi Afgan ve Suriyeli gocmenlerin sayica
fazla olmasi bu iki gogmen grubunu Tirkiye icerisinde 6nemli bir konuma getirmektedir.
Diger yandan, Birlesmis Milletler Miilteciler Yiiksek Komiserliginin Tablo 1'de yer alan 2020
yili verilerine gore, Turkiye, en fazla Afgan kabul eden (lkeler arasinda yer almaktadir.

Tablo 1. Afgan ve Siginmacilarin Ele Alinan Ulkelerdeki Dagilimlar
Kisi

Fransa

Avusturya

Tlrkiye

Almanya

iran

Pakistan

0 200.000  400.000 600.000 800.000 1.000.000 1.200.000 1.400.000 1.600.000

B Kisi
Kaynak. UNHCR Global Report 2020, 2021.

Go6gmen sayisinda yasanan bu artisla birlikte pek ¢cok sorun daha goérinir hale gelmektedir.
Bu sorunlar arasinda, statli alma problemleri, barinma, givenlik kaygilari, saglik, egitim,
istihdam, ekonomik sorunlar, sosyal hizmetlere erisim, dil, kilttrel farklilik, go¢cmen karsithigi,
ayrimcilik, irkcilik, otekilestirme ve asimilasyon yer almaktadir (Lecaj, 2019; Karakaya ve
Karakaya, 2021). Ayrica, gécmenler, genellikle toplumdaki diger insanlarla minimal diizeyde
iliski kurduklarricin yalnizhigr deneyimlemekte, vatan ve aile, arkadas, komsu gibi sosyal cevre
kaybindan kaynaklanan yas, gidilen yerde vyetkin olamama ve islev gérememekten
kaynaklanan glicsizlik ve acizlik, yerinden edilmislik duygusu, iki kdltar arasindaki
farklihklardan kaynaklanan sok, benlik saygisini etkileyen ve yabancilasmaya yol acabilecek
olan gidilen yerde kabul edilmeme, rol beklentileri, degerler ve kimlik agisindan yasanilan
karmasa ile birlikte, gidilen yere uyum saglamaya calismaktan ve sorunlarla bas etmekten
kaynaklanan gerginlik ve tikenmislikle miicadele etmektedirler (Espin, 1999). Go¢menlerin
karsi karsiya kaldig1 ve bu calisma kapsaminda ele alinan sorun alani entegrasyon sorunudur.
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Goc¢ eden bireylerin topluma entegre olabilmeleri ve aktif katihm saglayabilmeleri icin,
istihdama, konut/barinma olanaklarina, saglik ve egitime erisim saglamalari temel olmakla
birlikte, vatandaslik altina alinmadan temel bazi haklardan yararlandiriimasi, gé¢ eden
bireylerin ortak etnik ve dini kokene sahip oldugu diger gocmenlerle ve gog ettikleri tGlkenin
Uyeleriyle sosyal baglanti kurmasi, devletlerin entegrasyonun ontindeki dil bilmeme ve go¢
edilen yerdeki kiltirG bilmeme gibi engelleri ve gogmenlerin kisisel glvenlik sorunlarini
(siddet olaylari ve tehdit gibi) ortadan kaldirmasi gerekmektedir (Ager ve Strang, 2008).
Gocmen bireylerin topluma entegre olabilmeleri icin sayilan bu etmenler tam anlamiyla
gerceklestirilemedigi icin gogmenlerin entegrasyonlari saglanamamakta ve bu sorun artan
gdécmen nifusuyla birlikte 6nemli bir hale gelmektedir. Bununla birlikte, go¢ stirecinin, gogu
deneyimleyen her birey Uzerinde etkisi olmakla birlikte dezavantajli gruplar icinde yer alan
kadinlar bu siiregten daha fazla etkilenebilmektedirler.

Kadin gocmenler, gocl deneyimlerken istismar, siddet, fuhus, insan ticareti ve sémdriilmeye
oldukga acik hale gelmektedir. Aile icerisinde ataerkil yasamin Uzerlerindeki baskisi devam
etmekte, toplumsal cinsiyet rollerinin olusturdugu esitsizlikten dolaylr genellikle dislik
stattll, disik Gceretli ve Turk vatandaslan tarafindan cesitli nedenlerle tercih edilmeyen
islerde g¢alismakta, egitime, istihdam olanaklarina ve saghk hizmetlerine erisimleri
engellenmekte, dil engeli ve kiltirel farklilar sonucu sosyal izolasyon ve vyalnizlig
deneyimlemekte, gbg¢ sirecine uyum saglarken psikolojik ve duygusal olarak erkeklerden
daha fazla etkilenmektedirler (Tuzcu ve llgaz, 2015; Barin, 2015; Seker ve Ucan, 2016; Lotfi
ve Porsuk, 2021; Toksdz ve Ulutas, 2012). Yapilan calismalar da 6zellikle miilteci kadinlarin
ruh sagligi sorunlarina karsi savunmasiz oldugunu ve onlarin sosyal destek eksikligi,
yoksulluk, kot saghk kosullari ve ayrimcilikla ilgili olarak travma sonrasi stres bozuklugu,
depresyon ve kaygl yasama risklerinin daha fazla oldugunu goéstermektedir (Demirbas ve
Bekaroglu, 2013; Seker, 2022). Diger yandan, es veya anne olarak kadinlar, goc siirecinde,
yeni yasam bicimine uyum saglama noktasinda aile lyelerini destekleme ve aile degerlerini,
kaltirind ve inanglarini koruma ve siirdiirme roliini Ustlenme konularinda ekstra ylikler
tasimak zorunda kalmaktadirlar (Shishehgar vd., 2017). Gorildigu gibi gog stirecini kadinlar
ve erkekler farkli sekillerde deneyimlemektedir. Kadinlarin hem vyillara dayanan
gortiinmezliginden hem de kendilerinin veya toplumun onlara atfettigi sorumluluklardan
dolay! erkeklere kiyasla daha fazla sorunla karsi karsiya kaldigi goriilmektedir. Bununla
birlikte kadin goc¢liniin 1960°’lardan bu yana artis gosterdigi ve kadin gociniin bu yillardan
sonra arastiriilmaya deger bir konu olmaya basladigi ifade edilmektedir (Topak ve Camur,
2022). Diger bir deyisle kadin gbcmenlerin sayisinin giderek artmasi ve go¢ etmenin getirmis
oldugu sorunlarin kadin gé¢cmenler Uzerindeki etkisinin farklilasmasi bu alanda yapilan
arastirmalarin artirilmasini  gerekli kilmaktadir. Bu ¢alisma kapsaminda son yillarda
Turkiye’de sayica artis gosteren Afgan uyruklu evli olmayan kadinlarin topluma entegrasyonu
baglamindaki yasam deneyimlerinin ortaya koyulmasi amacglanmaktadir.

2. YONTEM

Arastirmanin Modeli
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Bu arastirmada, evli olmayan (hi¢ evlenmemis, bosanmis, esi vefat etmis, esinden ayri yasiyor
vb.), yalniz ya da c¢ocuklariyla yasamini stirdiiren Afgan uyruklu kadinlarin Tiirk toplumuna
entegre olabilmelerine ve herhangi bir ayrimcilikla karsilasma durumlarina iliskin
goruslerinin derinlemesine incelenmesi amaglanmaktadir. Bu kapsamda, arastirma nitel
arastirma deseninde bir olgubilim (fenomenoloji) calismasidir. Fenomenoloji deseni farkinda
oldugumuz fakat derinlemesine ve ayrintili bir anlayisa sahip olmadigimiz olgulara
odaklanmaktadir. Olgular yasadigimiz diinyada olaylar, deneyimler, algilar, yonelimler,
kavramlar ve durumlar gibi gesitli bicimlerde karsimiza gikabilmektedir. Bize tim{yle yabanci
olmayan ayni zamanda da tam anlamini kavrayamadigimiz olgulari arastirmayi amaglayan
¢alismalar icin fenomenoloji uygundur (Yildirim ve Simsek, 2011).

Evren ve Orneklem

Bu arastirmanin evrenini Usak ilinde ikamet eden evli olmayan (hi¢ evlenmemis, bosanmis,
esi vefat etmis, esinden ayri yasiyor gibi) Afgan uyruklu kadinlar olusturmaktadir.
Arastirmanin 6rneklemini ise, amacgli 6rnekleme yontemi kullanilarak segilen, “Usak
Afganistanlilar Yardimlasma Dernegi” araciligiyla ulasilan 25 evli olmayan Afgan uyruklu
kadin olusturmaktadir.

Veri Toplama Araglari

Bu arastirmada, evli olmayan, yalniz ya da c¢ocuklariyla yasamini siirdiren Afgan uyruklu
kadinlarin Tirk toplumuna entegre olabilmelerine ve herhangi bir ayrimcilikla karsilasma
durumlarina iliskin gorislerinin ortaya konulabilmesi amaciyla arastirmacilar tarafindan ve
15 sorudan olusturulmus yari yapilandiriimis gorisme formu ile nitel arastirmanin veri
toplama yontemi olan bireysel goriisme tekniginden faydalanilmistir. Gorlismeler
gerceklestiriimeden once, katilimcilara arastirma hakkinda bilgi verilmis, arastirma
gonullilik esas alinarak yaritilmustir. Arastirmacilarin Afgan dilini bilmemesinden dolayi
gortsmeler, terciman aracihigl ile gerceklestirilmis olup yaklasik 45 dakika stirmustiir. Hem
gortismeler gerceklestiriimeden 6nce hem de goérismeler yaziya aktarilmadan once
terciman ile 6n gorismeler gergeklestirilmis bazi kelime ve kavramlar tGzerinde ¢ahsiimistir.
Boylece nitel g¢alismalar icin 6nem arz eden tutarli ve dogru bir gevirinin 6ni agilmistir.
Arastirmada, terciman araciligiyla gériismelerden sonra bazi katiimcilardan ifade etmeye
calistiklari bazi konular hakkinda teyit istenmistir. Yapilan ¢alismada veri toplama siireci
arastirma doygunluga ulasana kadar devam etmistir. Orneklem grubunun 25 katiimcida
doygunluga ulastigi gorildigl, yani cevaplar tekrara dismeye basladigi icin nitel
metodolojinin dogasi geregi veri toplamaya son verilmistir.

Verilerin Analizi

Bu arastirmada elde dilen veriler timevarimci analiz yolu ile icerik analizine tabi tutularak
betimsel olarak hem arastirmaci hem de alanda uzman iki kisi tarafindan incelenmistir.
Arastirma kapsaminda, katilimcilarin ses kaydi alinarak toplanan veriler Word formatina
aktarilmistir. Veriler Word formatina aktarilirken goériismeler esnasinda kullanilan
terciimandan tekrar yararlanilmis, ses kayitlari terciman ile birlikte dinlenilmistir. Cimlelerin
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dogru bir sekilde tercime edilip edilmedigi ve kavramlarda yanhshk yapilip yapilmadigi
kontrol edilmistir. Daha sonra arastirma konusu hakkinda genel bilgiye sahip ve nitel
arastirma yontemleri konusunda uzmanlasmis kisilerden, arastirmayi cesitli boyutlariyla
incelemesinin istenmesi inandiricilik konusunda alinabilecek énlemlerden birisi oldugundan
(Yildinnm ve Simsek, 2011) aktarilan veriler dort farkli alan uzmani tarafindan tarafsiz bir
sekilde detayli bir sekilde incelenmistir. Verilerin detayl bir sekilde incelenmesi sonucu
tiimevarimci analiz yoluyla belirli tema ve kodlar ortaya konulmus, daha sonra kodlar
dogrudan alintilarla desteklenerek arastirma bulgulari raporlanmistir. Katihmcilara “K”” kodu
verilmistir ve ilk goriisme yapilan katihmcidan baslanarak her birine “K1, K2, K3" seklinde
numaralar verilmistir.

3. BULGULAR ve YORUMLAR

Bu arastirmaya 25 Afgan uyruklu evli olmayan (hi¢ evlenmemis, bosanmis, esi vefat etmis,
esinden ayri yasiyor gibi) kadin katilmistir. Arastirmaya katilan katihmcilara iliskin bilgilere
tablo 2 de yer verilmistir.

Tablo 2’ye gore, arastirmaya katilan kadinlarin cogunun okuma yazma bilmedigi, herhangi

bir iste ¢calismadigi ve genellikle gocuklari ile birlikte yasadiklari goriilmektedir.

Tablo 2. Arastirmanin Orneklemine iliskin Bilgiler

Sira | Yas | Egitim diizeyi Meslek g:;:: Y:;::?grlle
K1 45 | Okuryazar degil Bakicilik 1 K';Ok:J(;ESi:eVe
K2 22 ilkokul Calismiyor (Kimligi yok) 1 Cocugu ile
K3 38 On lisans Sivil Toplum Kurulusu 3 Cocuklari ile
K4 56 | Okuryazar degil Tarim isgisi 5 4 cocugu ile
K5 42 | Okuryazar degil CGalismiyor (Oglu galisiyor.) 4 Cocuklari ile
K6 39 ilkokul Ascl 4 3 ¢ocugu ile
K7 51 | Okuryazar degil Calismiyor (Ogullari galisiyor) 8 2 gocugu ile
K8 62 | Okuryazar degil Calismiyor (Damadi galisiyor) 1 Kiz1 ve"c;amadl
K9 32 ilkokul Lokantada isgi 3 Cocuklari ile
K10 42 ilkokul Fabrikada isgi 3 Cocuklari ile
K11 54 | Okuryazar degil Cahismiyor 1 Yalniz
K12 62 | Okuryazar degil Calismiyor (Kizilay’dan yardim aliyor) 1 Yalniz
K13 58 | Okuryazar degil Calismiyor (Oglu ¢alisiyor) 2 Cocuklariile
K14 47 | Okuryazar degil Calismiyor (Kizilay’dan yardim aliyor) 5 Cocuklari ile
K15 51 | Okuryazar degil Calismiyor (Kizi ve oglu ¢alisiyor) 3 Cocuklari ile
K16 54 ilkokul Calismiyor (Oglu galisiyor) 2 1 gocugu ile
K17 65 | Okuryazar degil Calismiyor (Oglu ¢alisiyor) 5 1 ¢ocugu ile
K18 60 | Okuryazar degil Haftada iki ti¢ glin ¢alisiyor 0 Yalniz
K19 60 | Okuryazar degil Galismiyor. (Oglu galisiyor.) 5 2 gocugu ile
K20 48 | Okuryazar degil Calismiyor (Ogullari gahlisiyor) 2 Cocuklari ile
K21 62 | Okuryazar degil Calismiyor (Ogullari galisiyor) 7 2 gocugu ile
K22 47 | Okuryazar degil Calismiyor (Oglu galisiyor) 5 3 gocugu ile
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K23 60 | Okuryazar deil Calismiyor (Oglu ¢alisiyor ve Kizilay’dan 1 Cocugu ile
yardim aliyor)

K24 67 | Okuryazar degil Calismiyor (Kizilay’dan yardim aliyor) 4 Yalniz

K25 53 | Okuryazar degil Calismiyor (Kizilay’dan yardim aliyor) 4 2 cocugu ile

Ayrimciliga Maruz Kalma

Arastirmaya katilan 25 Afgan uyruklu evli olmayan kadina hastane, okul, sosyal hizmet vb.
kurumlarda ayrimciliga maruz kalip kalmadiklari ve kurumlardaki hizmetlere erisim saglayip
saglayamadiklari soruldugunda, katimcilardan 24’G hizmetlere erisebildigini ve herhangi bir
ayrimcilik yasamadigini belirtirken hizmetlere, 6zellikle de hastaneye erisemedigini sdyleyen
katilimci, “kimlik karti” olmadigi icin sorun yasadigini belirtmistir. Bu baglamda, gé¢menler
icin cikarilan “kimlik kartinin” gdé¢menlerin hizmetlere erisim saglayabilmeleri agisindan
oldukca 6nemli oldugu soylenebilir. Afgan uyruklu kadinlarin Gzerinde durduklari bazi
gorusler su sekildedir:

“Bir kuruma gittigimde herhangi bir ayrimcilikla karsilasmadim hatta ¢cok yardimci oluyorlar.”
(K1)

“Herhangi bir ayrimcilik yasamadim hastaneye de ¢ok gitmiyorum gittigim zamanda Tiirk¢e
bilen biri ile gidiyorum sézel olarak maruz kaldiysam da dil bilmedigim igin anlamadim.
Tlirkler ¢ok iyi davraniyorlar bana.” (K4)

“Yeni geldigimde kimligimiz olmadigi icin cocugum hastalandiginda hastane kabul etmemisti.
Bir Tiirk ailesi yardim etti bize. Birkag¢ giin kendi evinde misafir etti. Sonra ev buldu. Su an
Hastaneye vs. giderken kimligim oldugu igin hizmetlere erisebiliyorum. Evli kizim da burada
yasiyor onunla gidiyorum. O bana yardimci oluyor. Ama kimseyi tanimiyorum dil de
bilmiyorum, anlamiyorum bir sey ayrimciliga maruz kaliyorsam da bilmiyorum.” (K7)

“Hizmetler kimligimiz oldugu igin rahat erise biliyoruz ve simdiye kadar herhangi bir
dislamaya maruz kalmadim.” (K10)

“Oyle bir sorun yasamadim, Tiirk komsum var o yardimci oluyor hastaneye giderken.” (K12)

Yine, Afgan uyruklu evli olmayan kadin katilimcilara Tirkiye’de Tirk vatandaslari tarafindan
herhangi bir dislanmaya maruz kalip kalmadiklari soruldugunda, 25 katiimcidan 21’
herhangi bir dislanmaya maruz kalmadigini soylerken 2’si maruz kaldigini, diger 2’si de
kendisinin maruz kalmadigini fakat cocuklarinin boyle bir seye maruz kaldigini ifade etmistir.
Herhangi bir dislanmaya maruz kalmadigini belirten bazi katilimcilarin gérisleri su sekildedir:

“Ulkede ¢ok iyi insanlarla karsilastim. Tiirk insanlari ¢ok iyiler.” (K2)

“Benim calistigim yerde Afganlar ¢ok ¢aliskan oldudgu icin bizi seviyorlar. Calistigim yerde
Tiirkler veya Afganlar olarak bir ayrimcilik yasamadim hatta bizi cok seviyorlar.” (K4)

“Dul oldugum icin Afganlar kendi hemserilerim kétiiliik yapmazsa ben Tiirklerden gérmedim
oyle bir sey.” (K7)

“Yasadigim evin st tarafinda bekdr Afganlar vardi onlara bekér oldugumu séylemedim beni
rahatsiz ediyorlardi Tiirklerden béyle bir sey gérmedim.” (K11)
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Diger yandan, Tirkiye’de dislanmaya maruz kaldigini ifade eden 2 katilimcinin gérusleri ise
su sekildedir:

“Calistigi yerin patronuyla bir diikkdn almak istemistim, diikkdnin islemlerinin hepsi
tamamlandi, benim kimligimi istedi ve Afgan oldugumu d&grendi. Afganlara diikkdn
veremeyecedini séyledi. Polisler ayrimcilik yapildidi i¢in sikdyet edebilecegimi séylediler, fakat
sikdyet etmedim. Patronum da almaktan vazgegti.” (K6)

“Yeni geldigimde ¢alistigimiz yerde 1000 lira paramizi vermemislerdi.” (K14)

Yine, Tirkiye’de kendisinin dislanmaya maruz kalmadigini fakat ¢ocuklarinin boyle bir seye
maruz kaldigini séyleyen 2 katilimcinin gorusleri soyledir:

“3 sene énce kizim bir fabrikada ¢alisiyordu, o fabrikadaki ¢alisanlar kizima sen Afgan’sin diye
ayrimcilik yapmislardi.” (K5)

“Kizim ilk geldigimizde ¢alistigi yerde dil bilmedigi icin dislanmaya maruz kaldi.”(K8)

Ayni sekilde, Afgan uyruklu evli olmayan kadin katilimcilara yasadiklari mahallede kendilerine
yonelik bir glivensizligin olup olmadigl soruldugunda 25 katilimcinin 22’si yasamadigini
belirtmistir. Yasadiklari mahallede kendilerine yonelik herhangi bir glivensizlik hissetmedigini
belirten katiimcilarin gérusleri su sekildedir:

“Oyle bir sey yok. Hatta yemek pisirip kiyafet getiriyorlar mahallem iyi.” (K1)

“Higbir ttrlii sikinti yasamiyorum yalniz oldugumuz igin ev sahibi arada bir sikintimizin olup
olmadigini soruyor. Bize gliveniyor.” (K4)

“Yasadigimiz mahallede kimseyi tanimiyorum, kimsenin bizimle bizim kimseyle isimiz
olmadigi igin giivensizlik olmad..” (K16)

“Mahallede rahatim bir problemimiz yok.” (K15)

Diger yandan, yasadiklari mahallede kendilerine yonelik bir glivensizligin oldugunu dislinen
katihmcilarin gérusleri ise soyledir:

“Mahallemdeki okulda ogluma yénelik bir ayrimcilik oldu. Ogluma fen bilgisi 6gretmeni sen
bilmiyorsun seklinde ayrimcilik yapt.” (K3)

“Bizim bir komsumuz var, o bizi ¢cok rahatsiz ediyor. Giiriiltii yapmayin diye. Cocuklar az bir
ses cikarsa hemen gelip bize bagirip ¢cadiriyor. Bizi ¢cok rahatsiz ediyor. Ev sahibine sikdyet
ettim. Simdilik biraz iyi.”(K5)

“Mahallede kendimizde bu konuya ¢ok dikkat ediyoruz, torunlarima badirip ¢agirmamalari
konusunda uyariyorum. Kendimizde mahalleliyi cok yaklasmiyoruz. Benim duyduguma gore
herhangi bir yabanci burada ses yaparsa sikdyet ediyorlarmis o ylizden biraz korku var.” (K8)

Gorildiga gibi katimcilarin mahalle icerisinde komsularinin, kendilerini en ufak bir
sebepten dolayi uyaracaklari endisesi duydugu, bir tedirginlik yasadigi anlasiilmaktadir.
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Bununla birlikte, Afgan uyruklu evli olmayan kadin katilimcilara, Turkiye’de, sozel veya
fiziksel bir saldiriya maruz kalp kalmadiklari soruldugunda katilimcilarin 24’ G sbzel veya
fiziksel herhangi bir saldirlya maruz kalmadigini, 1’'i ise Afgan erkekler tarafindan maruz
kaldigini ifade etmistir. Bu baglamda katilimcilarin neredeyse timunin Tirkiye’de herhangi
bir saldirlya maruz kalmadig gortlmektedir.

Yasanilan Sorunlar

Arastirmaya katilan katilimcilara glnllik hayatta karsilastiklari sorunlarin neler oldugu
soruldugunda, 18 kadin katihmci dil bilmedigi igin sorun yasadigini, 3 kadin katihimci
ekonomik yonden sorun yasadigini, 1 kadin katilimci kimligi olmadigi i¢in sorun yasadigini, 1
kadin katilimci psikolojik yénden rahatsiz oldugu icin sorun yasadigini, 1 kadin katilimci ise
bir yerde calismak isteyip calisamadigi icin sorun yasadigini ifade etmistir. Bu baglamda,
katilimcilarin  yanitlarina goére vyasanilan en biylik sorunun dil bilmemek oldugu
gorilmektedir. Afgan uyruklu kadinlardan bazilarinin gérusleri su sekildedir:

“Dil bilmemek glinliik hayatimdaki en biiylik sorun. Dil bilmedigim icin de hastaneye vs. yalniz
¢tkamiyorum, yanimda birisiyle ¢ikmam gerekiyor. Cocuklarim dil biliyor onlarla ¢ikiyorum.”
(K5)

“Glnliik hayatta en biiyiik sikintim dil bilmemek, bir yere gittigimde kendimi anlatamiyorum
o ylizden sikinti gekiyorum.” (K9)

“Dil bilmiyorum o ylizden ¢ok disari ¢tkmiyorum hastane gibi zorunlu durumlarda kizimla
beraber ¢ikiyorum.” (K8)

“Kimligim olmadigi icin hizmetlere erisemiyorum. Kimligim olmadidi icin Tiirkce kurslarina da
katilamiyorum o ytizden dil bilmiyorum.” (K1)

Yine, “kadin olmaktan” kaynakli karsilagtiklari sorunlarin neler oldugu soruldugunda, 20
katilimci kadin olmaktan dolayi herhangi bir sorun yasamadigini séylemistir. Diger yandan, 1
katihmci hem ¢alismak hem de ¢ocuklarina bakmak zorunda oldugu igin ikisini bir arada
gotlirmekte zorlandigi icin sorun yasadigini soylerken 1 katiimci ¢alismadigi icin yardimlar
sayesinde gecindigi icin sorun yasadigini soylemistir. Bu baglamda, Afgan uyruklu evli
olmayan kadinlarin gogunun Tirkiye’de kadin olmaktan dolayi herhangi bir sorun yasamadigi
gorulmektedir. Bununla ilgili olarak katilimcilardan bazilarinin gérisleri su sekildedir:

“Afganistan’da hepsi kapali kadinlarin. Herkes burada kendi istedine gére yasiyor ister acik
olsun ister tesettiirlii olsun. Ben de kapali olmay: tercih ettim. Herkes kendisi icin yasiyor.
Afganistan’da kadin olmak ¢ok zor. Kadinlarin ¢calismasina izin vermiyorlar. Disariya yaninda
dayi, kardes, koca gibi tanidik bir erkekle beraber cikiyorsun. Biz de susuyoruz.! 11-12
yaslarinda evlendiriliyor kizlar. Beni 11 yasinda nisanladilar, 11 yasinda insan oyuncak istiyor.
Erken evlendigim igin cocugumu diistirdim.” (K1)

”

“Afganistan’da kadin olarak tek basina yasamak zor. Burada rahat yasiyorum. Cok rahatim.
(k2)
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“Tiirkiye’ye geldigimden beri kadin olmamdan dolay: bir sorun yasamadim c¢alistigim yerde
de rahatim 3 cocugumla beraber yasiyorum.” (K6)

Diger yandan, bekar olmalarindan dolayi herhangi bir sorunla karsilasip karsilasmadig
soruldugunda, 11 kadin katiimci ekonomik olarak zorlandigini, 5 kadin katilimci psikolojik
olarak sorun yasadigini, 5 kadin katihmci hem ¢alismak hem de ¢ocuklarina bakmak zorunda
oldugu igin ikisini bir arada gotiirmekte zorlandigini, 2 kadin katilimci yalnizhiga alistigini, 1
kadin katilimcr korku hissettigini, 1 kadin katiimci sosyal olarak zor oldugunu, 1 kadin
katilimci kendisini kimsesiz gibi hissettigini ifade ederken 9 kadin katilimci sorun
yasamadigini ifade etmistir. Katilimcilarin eslerinin olmamasindan kaynakli yasadiklari
sorunlarla ilgili olarak gorusleri su sekildedir:

“Esim 6 ay Once sehit oldu. Esimin kardesiyle evlendirmek istediler. Ben de evlenmedim
kactim geldim. Teyzem 400 Euro para génderip Tiirkiye’ye gelmeme yardimci oldu. Buraya
geldikten sonra da 50 yasindaki ogluyla beni evlendirmek istedi, ben de evlenmek istemeyince
gonderdigi parayi geri istedi ve sana tecavliz ettirip éldliriiriim seklinde tehdit etti. Tehdit
etmeye devam etti. Yalniz oldugum icin korkuyorum. Bir de psikolojik sorun yasiyorum.” (K2)

“Yalniz oldugum igin evlatlarima yardimci olmakta yetisemiyorum yalniz olmak ¢ok zor.
Evlatlarimda kiigiik oldugu igin ¢alismiyor. Tek basima onlara hem annelik hem de babalik
yapiyorum bu da tabi ki zor.” (K4)

“Esim 6 sene 6nce Afganistan’dayken benden ayrildi. Ben iran iizerinden kacak yollarla
buraya geldim. Ekonomik olarak zorluk ¢ekiyorum. Tek oldugum igin, ¢ocuklarima
yetisemiyorum. Kendim yalniz oldugum icin degil de ¢ocuklara yetisemiyorum. Okul
masraflari olsun baska seyler olsun.” (K5)

Gorulduga gibi, katihmcilar esleri olmadigi icin ekonomik zorluklarla karsi karsiya kaldigindan
ve tek baslarina ¢ocuklariyla ilgilenmekte zorlandigindan bahsetmislerdir.

Entegre Olma

Arastirmaya katilan 25 Afgan uyruklu evli olmayan kadina, Tilrkiye’deki ahlaki ve klturel
yapiya uyum saglayip saglayamadiklari soruldugunda, 20 kadin katilimcr Tirk kaltard ile
Afgan kulttrinin benzedigini sorun yasamadigini ve uyum sagladigini, 3 kadin katihmci
Turkiye’'nin kalturel yapisini bilmedigini, 2 kadin katihimci bazi sorunlar yasadigini ifade
etmistir. Katilimcilardan bazilarinin bu konu ile ilgili olarak gorisleri su sekildedir:

“Evet uyum saglayabildik, hatta bize ¢ok iyi davraniyorlar. Buranin yasam tarzini kiiltiiriini
sevdim.” (K7)

“Bir sey zorlamiyor 16 yil iran’da kaldim iran’a gére burasi yiizde yiiz iyi ¢iinkii iran’da cok
dislamaya maruz kaldim iran milleti cok ayrimcilik yapiyor.” (K6)

“Afganistan da esimi kaybettim ondan sonra iran’a geldim 2 sene iran’da yasadim orda da
¢ok zorluklar ¢ektim. Buraya geldikten sonra rahatladim.” (K9)
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Diger yandan, Turkiye’de dil kursu, meslek edinme kursu gibi sosyal ve kiiltlrel faaliyetlerde
bulunup bulunmadiklari soruldugunda, 12 kadin katihimci katilmadigini, 3 kadin katilimci
katildigini, fakat yasindan dolayr 6grenemedigini, 3 kadin katiimci ¢ahstigl icin zaman
bulamadigini, 2 kadin katimci yabanci kimligi olmadig i¢in katilamadigini 2 kadin katilimci
Covid-19 salginindan once katildigini, fakat kurumlarin kapatilma sirecinden sonra
biraktigini, 2 kadin katilimci katildigini, 2 kadin katihmci ise katildigini, fakat faydasi olmadigi
icin biraktigini, 1 kadin katilimci dil bilmedigi icin katilamadigini, 1 kadin katilimci ise heniiz
Turkiye’'ye yeni geldigi icin katilamadigini sdylemistir. Yine, 25 Afgan uyruklu evli olmayan
kadina Tirk vatandaslariyla arkadashk kurup kuramadiklari soruldugunda, 13 kadin katilimci
dil bilmedigi icin Tirk vatandaslariyla iletisim kuramadigini, 9 kadin katihmci Tirk
vatandaslariyla arkadashk kuramadigini, 2 kadin katilimcr Tirk vatandaslariyla arkadaslik
kurabildigini, 1 kadin katilimci eski mahallesinde Tiirk arkadasi varken su an olmadigini ifade
etmistir. Kadin katilimcilarin birisinin gortsi su sekildedir:

“Tiirklerle dil bilmemenden dolayi arkadas edinemiyorum. Burada kimseyi tanimiyorum. Alt
komsum var, bana geldi ¢ay ictik. Hicbir sey bilmedigim igcin anlasamadik, konusamadik.” (K2)

Yine, Tirkiye'ye gelmeden once kiltirel bir zorluk yasayacaginizi disinip disinmedikleri
soruldugunda, 11 kadin katilimcr disindigiini, 5 kadin katihmcr distinmedigini, 5 kadin
katihmci belirsizlik icinde geldigini, 2 kadin katilimci ise mecburen geldigi icin cok
distinmedigini belirtmislerdir. Buna gore katilimcilardan bazilarinin gérusleri séyledir:

“Tiirkiye’yi iyi bir yer olarak rahat ve kiiltiirii glizel olarak biliyordum. Akrabalarima sordum,
onlar Tiirkiye’nin Afganistan’a gére daha rahat oldugunu ve Tiirkiye’de ¢ok iyi yasandigini
séylediler. Bilerek buraya geldim. Hem iilke Miisliiman bir iilke oldudu igin ben de islami bir
iilkede yasamak istedigim icin geldim. Afganistan ve Tiirkiye kiiltiirel olarak benzerler.” (K1)

“Akrabalarim Tiirkiye iyi bir (ilke dediler. Tiirk milletinin iyi bir millet oldugunu, ézellikle dul
olanlara yardim ettigini séylediler. iran’da da kalabilirdim, dilimiz yakin oldudu icin. Fakat
orda da Afganlar ¢ok. Oradaki Afganlardan dolayi tehlike altinda oldugumu diistindim.
Ayrica, iran milleti ve devleti Afganlilara karsi ¢ok iyi davranmiyor. Bir de din ve mezhebimiz
ayni oldugu igin de Tiirkiye’ye geldim.” (K2)

“Tabi Tiirkiye’ye gelmeden énce ¢cok zorluk cekecegimi diisiiniiyordum hatta buraya geldikten
sonra hayat zor olsaydi ya da herhangi bir dislanmaya maruz kalirsam geri dénerim diye
diisiindiim. Yani Tiirkiye’ye 5 cocugumla gelirken ¢ok korkuyordum ama korktugum gibi
olmad..” (K4)

“Buraya gelmeden énce burada tanidigim yoktu bir de dil bilmedigim igin baya zorluk
cekecegimi diistindiim gelmeden énce. Geldikten sonra da 1 2 sene zor gecti, ondan sonra
alistim.” (K5)

“Buraya gelmeden énce ¢ok diisiiniiyordum, geldikten sonra ¢ok zorluk ¢cektim ama alistik
artik.” (K15)
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“Dili bilmedigimiz igin yabanci bir ilke oldugu igin zorluk ¢ekecedimizi diisiinliyorduk ama
buraya geldikten sonra alistik hatta ¢ocuklarim burayr daha ¢ok sevdi.” (K9)

Son olarak, Turkiye’de kendi kilturlerini yasayip yasayamadiklari ve asimile olduklarini
disinlp disinmedikleri soruldugunda, 20 kadin katilimci kendi kultlrlerini yasadigini ve
asimile olmadigini ifade ederken 3 kadin katilimci asimile oldugunu ifade etmistir.
Katilimcilarin - biyldk g¢ogunlugunun kendi kiltirini yasadigl ve asimile olmadig
gorulmektedir. Buna gore katilimcilardan ikisinin goriisi su sekildedir:

“Kiiltiirel olarak pek fark yok Afganistan ile benzer, bize zaten fark etmez burasi Afganistan’a
gore daha rahat.” (K9)

“Afganistan’da yaptiklarimi burada da yapabiliyorum, kimse karismiyor.” (K13)
Diger yandan asimile oldugunu diistinen bir katilimci ise durumu soyle ifade etmektedir:

“Dusiintiyorum. Kendi kiiltiiriimiizii yasayamadigimiz igin biraz lizgliniiz ve rahatsiziz. Digiin
olsun, ¢ocuklarin okulu olsun bizim gelenek ve géreneklerimiz farkh oldugu igin burada ayni
Afganistan’daki gibi yasayamiyoruz maalesef kiiltiiriimiizi.” (K5)

Katilimcinin  Afganistan’daki dagiin, egitim gibi alanlardaki uygulamalarin Tirkiye’'de
farklilasmasindan dolayi asimile oldugunu ifade ettigi gorilmustir.

4. SONUC VE TARTISMA

Arastirmaya katilan kadinlarin blyik ¢ogunun okuma yazma bilmedigi, herhangi bir iste
calismadigi ve genellikle cocuklari ile birlikte yasadigi gorilmistir. Nitekim gdé¢cmenlerin
istihdama katilim saglayabilmeleri topluma entegre olabilmeleri noktasinda olduk¢ca dnemli
oldugundan, bu durumun Afgan uyruklu kadinlarin topluma uyum saglamalarinin éniinde
blyuk bir engel oldugunu sdylemek yanlis olmayacaktir. Diger yandan, Sen ve Vural’in (2014)
Suriyeli kadinlarla yapmis olduklari calismada da kadinlarin ilkokul ve daha alt diizey egitim
seviyelerinde yer aldiklari ortaya koyulmustur. Ayni arastirmada, herhangi bir meslekte
¢alismayan Suriyeli kadin oraninin olduk¢a yiksek oldugu da ortaya konmustur. Her iki
arastirmanin da sonuglari, milteci ve siginmaci kadinlarin egitim seviyelerinin ve istihdama
katihmlarinin dasik oldugunu gostermektedir. Bununla birlikte herhangi bir iste calisan
gocmen kadinlar ise oldukca dislik Gcretli, daha disiik statild, yasal kontroliin olmadigi,
hastalik acisindan riskli, somiriiye ve siddete acik bir ortamda calismakta, yoksulluk, yabanci
dismanhgi, ayrimcilik gibi pek ¢ok sorunla karsi karsiya kalmaktadir (Guler, 2020; Bas vd.
2017).

Arastirmaya katilan evli olmayan Afgan uyruklu kadinlarin blyik cogunlugunun hizmetlere
erisebildigi ve herhangi bir ayrimcilik yasamadigi, Tirk vatandaslari tarafindan herhangi bir
dislanmaya maruz kalmadigi, yasadiklari yerdeki mahalle sakinleri tarafindan kendilerine
yonelik bir glvensizlik duygusu hissetmedigi ve Turkiye’'de fiziksel ve sézel saldiriya maruz
kalmadigl ortaya konmustur. Bu baglamda, arastirmaya katilan kadinlarin gorusleri
degerlendirildiginde, Tirk vatandaslarinin Afgan uyruklu kadinlari benimsedigi ve onlara
yonelik herhangi bir ayrimci davranista bulunmadigi gorilmektedir. EImacioglu’nun (2023)
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yapmis oldugu calismada da, Afgan kadinlarin blyik cogunlugunun Tirkiye’de kendilerini
glivende ve daha 6zgiir hissettigini ifade ettigi gorilmustir.

Arastirma kapsaminda, katilimcilarin dil bilmeme, ekonomik sorunlar, psikolojik sorunlar,
kimlik kartinin olmamasi, bir yerde galismak isteyip calisamama hem c¢alismak hem de
¢ocuklarina bakmak zorunda oldugu igin ikisini bir arada goétiirmekte zorlanma gibi sorunlar
yasadigl belirlenmistir. Arastirmaya katilan katilimcilarin, karsilasmis oldugu en buylk
sorunun dil bilmemek oldugu gérilmesine karsin, katilimcilarin bekar olmalarindan dolayi en
cok ekonomik sorunlarla karsi karsiya kaldigi tespit edilmistir. Buz’'un (2007) yapmis oldugu
¢alismada da, gocmen kadinlarin erkeklere gore, sorumluluk ve rollerinde artis oldugu,
yasadiklari travma ve siddet deneyimleri nedeniyle psikolojik olarak daha fazla etkilendikleri
ve is bulmada glicllikler yasadiklari ortaya koyulmustur. Karanfiloglu’'na (2019) gére de go¢
edilen yerdeki farkli yasam tarzlari ve kosullari, yabancilasma, uyum ve dil bilmeme sorunlari,
saglk yoniinden ve ekonomik yonden yeterli diizeyde destek alamama, ¢alisma kosullarinin
zor olmasi, gesitli acilardan siddetle karsi karsiya kalma gibi etmenler kadinlarin psikolojisini
olumsuz olarak etkileyebilmektedir.

Diger yandan, katilimcilarin biiytik cogunlugunun Turkiye’deki ahlaki ve kiltiirel yapiya uyum
sagladigl, dil kursu, meslek edinme kursu gibi sosyal ve kiiltlirel faaliyetlere katilim
saglamadigl, Turk vatandaslariyla arkadaslik kuramadigi, kendi kiltlirini yasayabildigi ve
asimile olmadigl gorilmuistlr. Arastirma kapsaminda, arastirmaya katilan Afgan uyruklu
kadinlarin karsilasmis olduklari en dnemli sorunlardan birisinin dil bilmemek oldugu ve Afgan
uyruklu kadinlarin dil bilmemelerinin Tirk vatandaslariyla arkadaslik kuramamada en buyik
sebep oldugu ortaya koyulmustur. Buna ragmen, katiimcilarin ¢ogunun dil kursu gibi
kurslara katiim saglamadigi gortlmektedir.

Sonug olarak, Turkiye’de go¢ edenlere go¢ idaresi tarafindan verilen kimlik karti hizmetlere
erisim noktasinda blylk bir éneme sahip olup bu kimlige sahip olamayan gé¢menler
hastane, okul, sosyal hizmet kurumlarindaki hizmetlere erisememektedir. Bu baglamda,
Ozellikle hastane vb. hizmetlere erisim igin kimlik karti her gé¢mene hizh bir sekilde
saglanmaya calisiimalidir. Diger yandan Tirk halkinin dislayict olmayan tutumu ve
yardimsever yaklasimlari evli olmayan Afgan kadinlarin topluma entegrasyonu noktasinda
onemli bir yere sahiptir. Bu tutum yasanilan problemleri biraz da olsa azaltmakta ve kadinlar
icin Tlrkiye'yi Afganistan’dan daha yasanabilir bir yer haline getirmektedir.

Ayrica kadinlarin dil bilmemesi ¢calismada ulasilan en biiyik problemdir. Bu durum, uyum,
anlasma, glinlik hayata katilm ve arkadas edinme noktasinda sorunlar meydana
getirmektedir. Kadinlarin sosyallesmesinin O6niine gecmekte, kadinlari dis diinyadan
soyutlamakta ve gdé¢men kadinlarin ¢ocuklari olmadan dis diinya ile irtibat kurmasini
engellemektedir. Mangrio ve arkadaslari (2019) da gidilen tlkenin dilini 6grenmenin basarili
bir entegrasyon siireci icin kilit bir faktor oldugunu ve istihdama daha hizli bir sekilde
erismede dil 6grenmenin 6nemli oldugunu vurgulamistir. Shishehgar ve arkadaslarina (2017)
gore de dil bilmeme gécmen kadinlarin yasadigi deneyimleri ve sorunlari paylasma sansini
azaltmakta, dusik benlik saygisina neden olmakta, yalnizlik ve depresyon riskini
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artirmaktadir. Buna karsin dil yeterliligi ise ise alimlarda ve hizmetlere erisimde oldukga
onemli olup kisilerin 6zerk olarak hareket edebilmelerini tesvik etmektedir. Bu baglamda,
Afgan kadinlar igin dil 6grenmek olduk¢a 6nemli gérilmektedir. Bunun igin, gé¢gmenlere
yonelik gesitli dil kurslari dizenlenmeli ve gé¢menlerin bu kurslara katihmi igin tesviki
saglanmahdir.
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Ozel yetenekli dgrencilerin duygusal ve psikolojik iyi oluslarinin akademik basari, yas, arastirma becerileri, disiinme
becerileri, strateji kullanma becerileri, degerlendirme becerileri ve akranla isbirlikli 6grenme becerileri tarafindan
yordanma dizeyinin belirlenmesi icin yordayici korelasyonel model kullaniimistir. Arastirmanin ¢alisma grubunu
istanbul ilinin Gg farkli ilgesinde bulunan Bilim ve Sanat Merkezlerinde egitim géren ve 6zel yetenekli tanisi almis
o0grencilerden maksimum gesitlilik 6rnekleme yontemi kullanilarak gonilli olarak segilen 242 kiz ve 154 erkek olmak
lizere 396 6zel yetenekli ortaokul 6grencisi olusturmaktadir. Calismada veri toplama araci olarak ‘Demografik Bilgi
Formu’, ‘Stirling Cocuklar icin Duygusal ve Psikolojik iyi Olus Olcegi’ ve ‘Kendi Kendine Ogrenmeyi Yiiriitme Becerileri
Olgegi’ kullanilmistir. Ozel yetenekli 6grencilerin duygusal ve psikolojik iyi oluslarinin akademik basari ortalamasi, yas,
arastirma becerileri, diisinme becerileri, strateji kullanma becerileri, degerlendirme becerileri ve akranla isbirlikli
0grenme becerileri tarafindan yordanma dizeyini belirlemek igin hiyerarsik regresyon analizi yapiimistir. Yapilan
analizler sonucunda hiyerarsik regresyon analizine birinci sirada (blokta) akademik basari ortalamasi ve yas alinmistir.
Bu iki degisken birlikte 6zel yetenekli 6grencilerin duygusal ve psikolojik iyi oluslarina yordanmasina iliskin varyansin
%11’ini agikladigl saptanmistir. Analize ikinci blok olarak arastirma becerileri, diisiinme becerileri, strateji kullanma
becerileri, degerlendirme becerileri ve akranla isbirlikli 6grenme becerileri alinmis ve bu degiskenlerin duygusal ve
psikolojik iyi oluslarina %22 katki sagladigi goriilmektedir. Boylece agiklanan toplam varyansin %33’e yiikseldigi
saptanmistir.

Anahtar Kelimeler: Ozel yetenek, iyi olus, beceri, hiyerarsik regresyon

SELF-LEARNING MASTERY: THE PATH TO IMPROVING THE EMOTIONAL AND
PSYCHOLOGICAL WELL-BEING OF GIFTED STUDENTS

Abstract

Predictive correlational model was used to determine the level of prediction of emotional and psychological well-
being of gifted students by academic achievement, age, research skills, thinking skills, strategy use skills, evaluation
skills and peer collaborative learning skills. The study group of the research consisted of 396 gifted students, 242 girls
and 154 boys, who were voluntarily selected using the maximum diversity sampling method from the students
diagnosed as gifted and studying in Science and Art Centers in three different districts of Istanbul. 'Demographic
Information Form', 'Stirling Scale of Emotional and Psychological Well-Being for Children' and 'Scale of Self-Executing
Learning Skills' were used as data collection tools in the study. Hierarchical regression analysis was conducted to
determine the level of prediction of gifted students' emotional and psychological well-being by academic
achievement average, age, research skills, thinking skills, strategy use skills, evaluation skills and peer collaborative
learning skills. As a result of the analysis, average academic achievement and age were included in the hierarchical
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Kendi Kendine Ogrenme Ustaligi: Ozel Yetenekli Oésrencilerin Duygusal Ve Psikolojik Lyi
Olusunu lyilestiren Yol

regression analysis in the first row (in the block). These two variables together explained 11% of the variance in the
prediction of emotional and psychological well-being of gifted students. Research skills, thinking skills, strategy use
skills, evaluation skills and peer collaborative learning skills were included in the analysis as the second block and it
was seen that these variables contributed 22% to emotional and psychological well-being. Thus, the total variance
explained increased to 33%.

Keywords: Special ability, well-being, skill, hierarchical regression
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1. GiRiS

Modern egitim yaklasiminda, kendi kendine 6grenme, 6grencinin bilgi edinme, isleme ve
uygulama sureglerinde aktif bir rol almasini gerektirir ve bu da onlarin 6z-yonetim, 6z-
diizenleme ve metakognitif stratejilerini gelistirdigi sdylenebilir. Ozellikle 6zel yetenekli
ogrenciler icin, bu beceriler, akademik basarilari ve yaratici potansiyellerini gerceklestirme
yolunda kritik 6neme sahiptir. Kendi kendine 06grenme becerilerinin, 6zel yetenekli
ogrencilerin duygusal ve psikolojik iyi olusunu nasil iyilestirebilecegi, akademik
performanslarina nasil olumlu katkilarda bulunabilecegi ve bu sirecin egitimciler ve politika
yapicilar icin olasi etkileri ele alinmaktadir. Kendi kendine 6grenme siiregleri, 6zel yetenekli
Ogrencilerin 6z-yonetim ve metakognitif yeteneklerini gelistirirken, bu becerilerin gelisimi,
duygusal ve psikolojik iyi olusun artmasina da katkida bulunur. Bu artis, 6grencilerin yasamdan
memnuniyetini ve kendilerini gergeklestirme hissini gliglendirir, boylece 6grenme siireglerinde
daha aktif ve motive bir rol almalarini saglar. Bu durum, 6grencilerin hem akademik hem de
kisisel potansiyellerini en Ust diizeye c¢ikarmalari igin temel bir unsurdur. "Duygusal ve
Psikolojik Iyi Olus," bireylerin kendilerini genel olarak iyi hissetmeleri, yasamdan memnun
olmalari ve kendilerini gergeklestirebilmeleri durumu olarak tanimlanabilir. Bu kavram, Keyes
(2002) tarafindan yasamin olumlu yonlerine odaklanma; Diener (2000) tarafindan uzun siireli
mutluluk ve tatmin; Ryff (1989) tarafindan kendi potansiyelini gerceklestirme olarak
tanimlamistir. Duygusal iyi olus, bireyin glinlik duygusal deneyimlerinin olumlu yénde olmasi
ve negatif duygulardan uzak durabilmesi ile iliskilidir (Bradburn, 1969). Diger yandan,
psikolojik iyi olus, bireyin yasaminda anlam, amag ve kisisel gelisim gibi unsurlari igerir (Ryff ve
Keyes, 1995). Seligman (2011), iyi olusu PERMA modeli ile aciklar. Bunlar; pozitif duygular,
angajman (ilgi alanlarinda derinlemesine dalmak), iliskiler (anlamli sosyal baglantilar), anlam
(yasamin bir amaca hizmet ettigi hissi) ve basari (hayatta 6nemli hedeflere ulasma). Bu model,
duygusal ve psikolojik iyi olusun ¢ok boyutlu dogasini vurgular. Bununla birlikte, Fredrickson
(2001)’'un genislet-ve-insa teorisi, pozitif duygularin kisinin diislince ve davranis repertuarini
genislettigini ve bu sayede kisisel kaynaklarin insa edilmesine yardimci oldugunu 6ne sirer.
Duygusal ve psikolojik iyi olus Uzerinde etkili olan diger faktorler arasinda, Bandura (1997)
tarafindan vurgulanan 6z-yeterlik inanci; Deci & Ryan (2008) tarafindan gelistirilen 06z-
belirleme teorisi; ve Maslow (1954) tarafindan tanimlanan kendini gerceklestirme ihtiyaci
bulunmaktadir. Ayrica, gesitli calismalar, duygusal ve psikolojik iyi olusun, stresle basa ¢cikma
(Lazarus ve Folkman, 1984), sosyal medya bagimhligi (Séner ve Yilmaz, 2018), direng (Connor
& Davidson, 2003), 6z yeterlik (Soner ve Eldeleklioglu, 2022), tikenmislik diizeyleri (S6ner ve
Yilmaz, 2020) ve sosyal destek (Cohen ve Wills, 1985) gibi faktorlerle de iliskili oldugunu
gostermistir. Sonuc olarak, duygusal ve psikolojik iyi olus, bireylerin yasam kalitesini artiran,
zengin ve cok boyutlu bir kavramdir. Bu kavram, sadece negatif duygularin yoklugu degil, ayni
zamanda pozitif duygularin varhigi, kisisel biylime ve yasamda anlam bulma gibi unsurlari da
icerir. Bu alanda yapilan ¢alismalar, insanlarin mutlulugunu ve genel iyi olusunu artirmak icin
onemli bilgiler sunmaktadir.
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"Duygusal ve Psikolojik Iyi Olus" kavrami, bireyin yasamdan memnuniyetini ve kendini
gerceklestirme yetenegini icerirken, bu olusum siirecinde "Kendi Kendine Ogrenmeyi Yiiriitme
Becerileri" 6nemli bir yere sahiptir. Zimmerman (2002) bu becerileri, bireyin 6grenme
sureglerini kendi basina planlama, uygulama ve degerlendirme yetenegi olarak tanimlar. Bu
beceriler bireylerin kendi 6grenme siireclerini yonetebildiklerine inandik¢a, duygusal ve
psikolojik iyi oluslarini da olumlu yénde etkileyebilirler (Schunk ve Zimmerman, 1997). Oz-
yonetimli 6grenme, Deci ve Ryan'in (2008) 6z-belirleme teorisinin de temelini olusturur;
bireylerin kendi 6grenme hedeflerini belirleyip bu hedeflere ulasmalari, i¢csel motivasyonlarini
ve dolayisiyla genel iyi oluslarini artirir. Ayrica, 6z-yonetimli 6grenme, stresle basa ¢ikma
(Lazarus ve Folkman, 1984) ve diren¢ (Connor ve Davidson, 2003) gibi faktorlerle de pozitif
iliskilendirilir. Kendi kendine 6grenmeyi yliriitme becerileri, bireylerin karsilastiklari zorluklarla
basa ¢ikma ve kendilerini strekli gelistirme kapasitesini artirarak, duygusal ve psikolojik iyi
oluslarina katkida bulundugu séylenebilir.

Kendi kendine 6grenme becerilerinden olan arastirma becerileri, bireyin bilgiye ulasma, bu
bilgiyi degerlendirme, analiz etme ve sentezleme yeteneklerini ifade eder. Bu beceriler,
ozellikle kendi kendine 6grenme siirecinde kritik bir rol oynar. Kuhlthau (2004) goére, etkili bir
arastirma slireci, bilgi arama, secme ve bu bilgiyi mevcut anlayisla bitiinlestirme adimlarini
icerir. Bu surecte, bilgi okuryazarligi 6nem kazanir; bilgiyi bulma, degerlendirme ve kullanma
becerisi olarak tanimlanir (American Library Association, 2000). Bloom'un Taksonomisi
(Anderson ve Krathwohl, 2001), arastirma becerilerini analiz, sentez ve degerlendirme
asamalariyla iliskilendirir, boylece bireyin bilgiyi derinlemesine islemesini ve elestirel
dislinmesini gerektirir. Bilgi caginda, Eisenberg ve Berkowitz (1990) tarafindan tanimlanan
Bilgi Arastirma Modeli, bireylerin bilgi problemlerini tanima ve ¢6zme vyeteneklerini
gelistirmeyi hedefler. Ayrica, bilgi teknolojilerinin hizli gelisimi, bireylerin bilgiye erisimini
kolaylastirmis, ancak ayni zamanda bilgi degerlendirme ve segme becerilerinin 6nemini de
artirmistir (Bawden, 2001). Bu baglamda, bilgiyi elestirel bir bicimde degerlendirme ve etik
kullanma (Lloyd, 2005), arastirma becerilerinin temel unsurlarindan biri haline gelmistir.
Disiinme becerileri, bireyin bilgiyi derinlemesine isleme, elestirel ve yaratici bir sekilde
degerlendirme yetenegini temsil eder. Bu beceriler, bilgiyi sorgulama, analiz etme ve yaratici
¢Ozlimler Uretme sireclerini icerir ve bireyin anlayisini artirir. Elestirel distinme, bilgiyi
mantikli bir sekilde analiz etme ve degerlendirme yetenegi olarak tanimlanir (Facione, 2010).
Bu kavram problem ¢6zme, zorluklari asma ve etkili kararlar alma sirecini kapsar (Funke,
2010). Dustinme becerileri, bilgi caginda bireyin bilgiyi etkili bir sekilde kullanmasini ve yasam
boyu 6grenme sirecini destekler. Strateji kullanma becerileri, 6§renme siirecinin etkin
yonetimini saglayan temel yeterliklerdir. Bu beceriler, bilgiyi edinme, isleme ve uygulama
yollarini kapsar ve bireylerin 6grenme hedeflerine ulasmasini destekler (Dignath ve Bittner,
2018). Oz-diizenleme stratejileri, ©grenme siirecinin planlanmasi, izlenmesi ve
degerlendirilmesini icerir (Zimmerman ve Schunk, 2011), metakognitif stratejiler ise
0grenmeyi diisinme, anlama ve iyilestirme siirecidir (Schraw, 2010). Hafiza stratejileri, bilgiyi
etkin bir sekilde kodlama ve hatirlama yéntemleridir (Mayer, 2011), problem ¢dzme stratejileri
ise karsilasilan zorluklari asma yontemlerini belirler (Jonassen, 2011). Ayrica, motivasyon
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stratejileri, 6grenme strecindeki istekliligi ve azmi destekler (Pintrich, 2010), ve zaman
yonetimi stratejileri, 68renme faaliyetlerinin etkin planlanmasini saglar (Claessens vd., 2010).
Bu stratejiler, bireylerin 6grenme siireglerini kisisel hedeflerine gore sekillendirmelerine ve
kendi kendine 6grenme kapasitelerini gliclendirmelerine yardimci olur. Degerlendirme
becerileri, bireyin kendi 6grenme sirecini ve sonuglarini etkin bir sekilde gézden gegirme,
analiz etme ve yorumlama yetenegini ifade eder. Bu beceriler, 6z-dliizenleme slrecinin temel
bir parcasidir ve bireyin kendi performansini objektif bir sekilde degerlendirme ve gelisim icin
geri bildirim saglama kapasitesini icerir (Panadero ve Alonso-Tapia, 2013). Oz-degerlendirme,
bireyin kendi calismasini elestirel bir sekilde incelemesini ve hedeflerine ne derecede ulastigini
belirlemesini saglar (Andrade, 2019). Ayrica, degerlendirme becerileri, bireyin 6grenme
stratejilerini ve yaklasimlarini strekli olarak yeniden gdzden gecirmesini ve gerektiginde
ayarlamasini destekler (Topping, 2010). Akranla isbirlikli 6§renme becerileri, bireylerin birlikte
calisarak bilgiyi kesfetme ve anlamlandirma sirecglerini ifade eder. Bu beceriler, grup igci
etkilesim, karsilikh destek ve birlikte problem ¢6zme gibi unsurlar igerir ve bireylerin
birbirlerinin 6grenmesini zenginlestirme yetenegi lGzerine kuruludur (Johnson & Johnson,
2014). Akranla isbirlikli 6grenme, bireylerin sosyal ve iletisim becerilerini gelistirirken, ayni
zamanda elestirel diisinme ve metakognitif farkindalik gibi becerileri de tesvik eder (Kirschner
vd., 2011). Bu silreg, bireylerin kendi 6grenme sireclerini ve baskalarininkini diisinmelerini,
yansitmalarini ve degerlendirmeleriniicerir (Slavin, 2011). Akran geri bildirimi, bireylerin kendi
anlayislarini ve performanslarini gézden gecirmelerine yardimci olur (Hattie ve Timperley,
2007). Ayrica, gesitlilik ve cok perspektiflilik, akranla isbirlikli 6grenmede énemli unsurlardir;
farkl bakis agilari ve deneyimler, 6grenme sirecini zenginlestirir ve bireylerin anlayisini
genisletir (Cohen vd., 2014). Sonug olarak, akranla isbirlikli 6grenme becerileri, bireylerin
birbirleriyle etkilesimde bulunarak ve birbirlerinden 6grenerek kendi 6grenme siireglerini
glclendirmelerini saglar.

Bu calisma, 6zel yetenekli 6grencilerin duygusal ve psikolojik iyi olusunun cok boyutlu bir
perspektiften incelenmesine odaklanmaktadir. Arastirma, akademik basari, yas, arastirma,
dislinme, strateji kullanma, degerlendirme ve akranla isbirlikli 6grenme becerileri gibi ¢esitli
faktorlerin 6grencilerin iyi olus dizeyleri Gzerindeki etkisini belirlemeyi amaglamaktadir. Bu
¢alismanin 6zgln degeri, 6zel yetenekli 6grencilerin iyi olusunu yordayan faktorleri buttncil
bir yaklasimla ele almasidir. Arastirma, egitimcilerin ve politika yapicilarin, 6zel yetenekli
ogrencilerin hem akademik hem de duygusal ihtiyaclarini daha etkili bir sekilde karsilamalarina
yonelik stratejiler gelistirmelerine yardimci olacak degerli icgoriiler sunmaktadir. Boylece,
Ogrencilerin  tim vyonleriyle dengeli ve butlinsel bir gelisimine katki saglamayi
hedeflemektedir. Alan yazinda dogrudan 6zel yetenekli 6grencilerin duygusal ve psikolojik iyi
oluslarinin demografik degiskenler ve kendi kendine yiritme becerileri tarafindan yordanma
durumunu belirleyen herhangi bir calisma olmadigindan dolayi alan yazindaki bir boslugu
doldurmayi hedeflemektedir. Bunun yani sira 6zel yetenekli 6grencilerin kendi kendine
0grenme etkinliklerini de iceren STEM egitimi ile ilgili yapilan ¢alismalar incelendiginde, bu
ogrencilerin bilime karsi olumlu tutumlar gelistirdigini, bilimsel stre¢ becerileri kazandigini ve
disiplinler arasi isbirligine dayali ¢galismalar yaptigini géstermistir. Calismalar, STEM egitiminin
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Ozel yeteneklilerle uygulanmasinin faydalarini ve karsilasilabilecek problemleri ortaya
koymustur. Bu bilgi, 6zel yetenekli 6grencilerin duygusal ve psikolojik iyi oluslarina yonelik
demografik degiskenler ve kendi kendine ylritme becerileri Gizerine yapilan arastirmalar igin
bir temel olusturdugu sdéylenebilir. Bu tir ¢alismalar, egitimcilerin ve politika yapicilarin 6zel
yetenekli 6grencilere nasil daha iyi destek verebileceklerini anlamalarina yardimci oldugu
sdylenebilir (Akcan, 2023; Baris ve Ecevit, 2019; Ozcelik ve Akgiindiiz, 2018). Bu noktadan
hareketle arastirmanin sorulari su sekilde belirlenmistir;

1. Ozel yetenekli égrencilerin duygusal ve psikolojik iyi oluslari ile akademik basari
ortalamasi, yas, arastirma becerileri, disiinme becerileri, strateji kullanma becerileri,
degerlendirme becerileri ve akranla igbirlikli 6grenme becerileri arasinda anlamh bir
iliski var midir?

2. Ozel yetenekli dgrencilerin duygusal ve psikolojik iyi oluslari akademik basari
ortalamasi, yas, arastirma becerileri, disinme becerileri, strateji kullanma becerileri,
degerlendirme becerileri ve akranla isbirlikli 6grenme becerileri tarafindan anlamh bir
sekilde yordanmakta midir?

2. YONTEM
Arastirma Deseni

Ozel yetenekli dgrencilerin duygusal ve psikolojik iyi oluslarinin akademik basari, yas,
arastirma becerileri, diisinme becerileri, strateji kullanma becerileri, degerlendirme becerileri
ve akranla isbirlikli 6grenme becerileri tarafindan yordanma diizeyinin belirlenmesi igin
yordayici korelasyonel model kullanilmistir. Korelasyonel model yontemlerinde arastirmalar,
degiskenler arasi baglantilarin kesfedilmesi tizerine kuruludur. Bu yontemlerde, bir degiskenin
degerleri kullanilarak diger degiskenin degerlerinin tahmin edilmesi amaclanir. Bu baglamda,
onceden bilinen degerlere sahip degisken 'yordayici degisken' olarak adlandirilirken, degeri
tahmin edilecek olan degiskene 'Olcit degisken' adi verilir (Blylkoztirk vd., 2023). Bu
calismada yordayan degiskenler akademik basari ortalamasi, yas, meslekte gegirilen sire,
arastirma becerileri, disinme becerileri, strateji kullanma becerileri, degerlendirme becerileri
ve akranla isbirlikli 68renme becerileri olarak belirlenmistir. Arastirmadaki yordanan degisken
ise iyi olus olarak belirlenmistir.

Calisma Grubu

Bu arastirmanin evrenini istanbul ilinin (i¢ farkli ilcesinde bulunan Bilim ve Sanat
Merkezlerinde egitim goren ve 6zel yetenekli tanisi almis 6grenciler olusturmaktadir. Ozel
yetenekli duygusal ve psikolojik iyi oluslarinin akademik basari, yas, arastirma becerileri,
dislinme becerileri, strateji kullanma becerileri, degerlendirme becerileri ve akranla isbirlikli
0grenme becerileri tarafindan yordanma diizeyinin belirlenmesi amaglandigl bu calismada
maksimum cesitlilik drnekleme yontemi kullanilmistir. Blylikoztirk ve digerlerine (2023) gore
maksimum cesitlilik 6rnekleme c¢alismalarin amacina bagh olarak arastirmacilar tarafindan
belirlenen demografik 6zellikler agisindan gesitliligin saglanmasidir. Calismaya katilan ozel
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yetenekli 6grencilerin cinsiyet agisindan %61.1’i (n=242) kadin ve %38.9’u (n=154) erkek; sinif
diizeyi agisindan %21.7’si (n=86) 5. sinif, %15.9’u (n=63) 6. sinif,, %47.5’i (n=188) 7. sinif,
%14.9'u (n=59) 8. sinif 6grencisi; anne egitim diizeyi agisindan %%9.8’inin (n=39) annesi
okuryazar degil, %7.3’Unln (n=29) annesi okur yazar, %20.7’sinin (n=82) annesi ilkokul
mezunu, %15.4’inlin (n=61) annesi ortaokul mezunu, %27’sinin (n=107) annesi lise mezunu,
%19.7’sinin (n=78) annesinin Giniversite mezunu; baba egitim dizeyi agisindan ise %10.9’unun
babasi okuryazar degil, %7.8’inin (n=31) babasi okur yazar, %24.5’inin (n=97) babasi ilkokul
mezunu, %13.4’inlin (n=53) babasi ortaokul mezunu, %21.2’sinin (n=84) babasi lise mezunu
ve %22.2’sinin (n=88) babasinin lniversite mezunu oldugu saptanmistir.

Veri Toplama Araglar

Bu c¢alismada veri toplama araglar olarak arastirmacilar tarafindan gelistirilen igerinde
cinsiyet, yas, akademik basari ortalamasi, sinif diizeyi, anne ve baba egitim dizeyi sorularinin
oldugu ‘Demografik Bilgi Formu’ ile daha 6nce gecerlik ve giivenirlik calismalari yapilmis olan
‘Stirling Cocuklar icin Duygusal ve Psikolojik iyi Olus Olcegi’ ve ‘Kendi Kendine Ogrenmeyi
Yiritme Becerileri Olgegi’ kullaniimistir.

Stirling Cocuklar igin Duygusal ve Psikolojik Iyi Olus Olgegi: Bu 6lcek cocuklarin duygusal ve
psikolojik iyi olus duzeylerin belirlenmesi amaciyla Liddle ve Carter (2015) tarafindan
gelistirilmistir. Olcegin Tirkce’ye uyarlanmasi Akin ve digerleri (2016) tarafindan yapilmistir.
Olgek 12 madden olugsmakta olup besli likert (1-Asla, 2- Cok az, 3-Bazen, 4-Cogu Zaman, 5-Her
Zaman) seklindedir. Olgekte ters madde bulunmamakta ve 6lgekten alinan puan arttikca
duygusal ve psikolojik iyi olus da artmaktadir. Olgegin Tiirk¢e’ye uyarlanmasin yapilan
dogrulayici faktdr analizinde tek boyutlu modelin iyi uyum verdigi gérilmustir (x*= 96.87, sd=
54, RMSEA=.073, SRMR=.051, CFl= .93, IFl= .93, GFI=.90). Olcegin madde toplam korelasyon
katsayilari .57 ile .73 arasinda oldugu saptanmustir. Olgegin Cronbach alfa i¢ tutarlik giivenirlik
katsayisi .90 olarak hesaplanmistir. Olgegin bu calisma icin Cronbach alfa i¢ tutarlik katsayisina
tekrar bakilmis ve .83 olarak bulunmustur.

Kendi Kendine Ogrenmeyi Yiiriitme Becerilerini Belirleme Olgegi: Bu 6lcek ilkdgretim
ogrencilerinin kendi kendine 6grenmeyi yiritme becerilerini belirlemek amaciyla Feryal
Gindiz ve Selvi (2016) tarafindan gelistirilmistir. Olgek arastirma becerileri, diisinme
becerileri, strateji kullanma becerileri, degerlendirme becerileri ve akranla isbirlikli 6grenme
olmak lizere bes alt boyuttan olusmaktadir. Olgekte 45 madde bulunmakta olup besli likert (1-
Bana uygun degil, 2- Bana ¢ok az uygun, 3- Bana biraz uygun, 4- Bana oldukc¢a uygun, 5- Bana
tam olarak uygun) seklindendir. Olgekten alinan puan arttikca kendi kendine 6grenmeyi
yiriitme becerileri artmaktadir. Olcegin gelistirme calismasinda madde faktér yiik degerlerinin
A1ile .74 araliginda oldugu goriilmistir. Olgegin yapilan dogrulayici faktér analizinde modelin
iyi uyum verdigi gortlmustir (x2/sd= 1.38, RMSEA= .047, SRMR= .060, RMR= .074, NFl= .92,
NNFI= .97, CFl= .97, GFI= .75, AGFl=.72). Olgegin Cronbach alfa i¢ tutarlik giivenirlik katsayisi
arastirma becerileri icin .90, diisiinme becerileri icin .86, strateji kullanma becerileri icin .79,
degerlendirme becerileri igin .81 ve akranla isbirlikli 6grenme becerileri igin .73 olarak
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bulunmustur. Bu ¢alismada sadece arastirma becerileri alt boyutu kullanildigindan bu alt
boyutun Cronbach alfa i¢ tutarhlik katsayisi .86 olarak hesaplanmistir

Verilerin Toplanmasi ve Analizi

Bu calismada, 6zel yetenekli 6grencilerin duygusal ve psikolojik iyi oluslari, akademik
performanslari, yaslari, arastirma, diisiinme, strateji uygulama, degerlendirme ve akranlariyla
ishirligi yaparak 6grenme yetenekleri gibi faktorlerle ne derece iliskili oldugunun belirlenmesi
amaciyla hiyerarsik regresyon analizi uygulanmistir. Veri toplama slreci yiz ylze
gerceklestirilmistir. Veriler toplanmadan 6nce ilgili okullardan gerekli yasal izinler alinarak
velilerle gorismeler saglanmistir. Velilere bilgilendirilmis onam verilip gondlltlik ilkesi
cercevesinde calismaya katilmayi kabul eden velilerin ¢ocuklarindan veriler toplanmistir.
Toplanan veriler SPSS 25.0 yazilimina islenmistir. Toplam veri seti igerisinden, 25 veri noktasi
ya yanlis doldurulmus o6lgekler sebebiyle ya da asiri degerler igerdigi igin analiz digi birakilmis
ve geriye kalan 396 veri ile istatistiksel islemler yuratilmustir. Calismanin hedeflerine uygun
olarak, veriler lGizerinde hiyerarsik regresyon analizi yapilmistir. Analize baslamadan 6nce,
Can'in (2023) belirledigi standartlar dikkate alinmigtir. Bu standartlar ¢ergevesinde, verilerin
en az aralik 6lgeginde olmasi, normal bir dagilim sergilemesi, otokorelasyon eksikligi, bagimsiz
yordayici degiskenler ve yordayici ile yordanan degiskenler arasinda dogrusal bir iliskinin
varhgi gibi kosullar incelenmistir. Normallik testi icin, basiklik ve ¢arpiklik degerlerine bakilmis
ve bulgulara gore, degerlerin normal dagilim igin kabul edilebilir -1.5 ile +1.5 araliginda oldugu
tespit edilmistir (Tabachnick & Fidell, 2013). Ardindan otokorelasyon durumunu
degerlendirmek igin Durbin Watson-d degeri analiz edilmis ve 1.587 degeriyle kabul edilebilir
bir aralikta oldugu belirlenmistir (Field, 2005). Analizin liclincli asamasinda, varyans biylitme
ve tolerans degerleri incelenmistir. Varyans blylitme faktorlerinin 1.005 ile 3.571 arasinda
degistigi ve 10'dan kicglk oldugu; tolerans degerlerinin ise .280 ile .995 arasinda degiserek
kabul edilebilir bir aralikta oldugu saptanmistir (Field, 2005). Regresyon analizinin
varsayimlarini test etmek {izere dordiinci adimda, yordayici ve yordanan degiskenler
arasindaki korelasyonel iligkiler incelenmistir ve Tablo 1'de gorildigu Gzere, bu degiskenler
arasinda korelasyonel iliskilerin oldugu tespit edilmistir.

Tablo 1. Ozel yetenekli égrencilerin duygusal ve psikolojik iyi olus, arastirma becerileri,

diisiinme becerileri, strateji kullanm becerileri, degerlendirme becerileri ve akranla isbirlikli

6grenme becerilerine yonelik betimsel istatistikler

Degisken N X SS Basikhk  Carpikhk
Duygusal ve Psikolojik iyi Olus 396 46.31 6.37 -.302 .081
Arastirma Becerileri 396 64.59 8.89 -.698 .267
Diisiinme Becerileri 396 38.62 6.64 -474 -.283
Strateji Kullanma Becerileri 396 2425 4.43 -.884 176
Degerlendirme Becerileri 396 33.79 4.54 -1.06 1.18
Akranla isbirlikli Ogrenme 396 21.61 2.98 -1.12 1.24
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3. BULGULAR

Ozel yetenekli 6grencilerin duygusal ve psikolojik iyi olus, akademik basari, yas, arastirma
becerileri, disinme becerileri, strateji kullanma becerileri, degerlendirme becerileri ve
akranla isbirlikli 6grenme becerileri arasindaki iliskinin belirlenmesi i¢cin Pearson Moment
Carpim Korelasyon analizi yapilmis ve sonuclar tablo 2’de sunulmustur.

Tablo 2. Korelasyonel iliskiler

1 2 3 4 5 6 7 8
1. Duygusal ve Psikolojik iyi Olus 1
2. Akademik Basari Ortalamasi 2497 1
3. Yas -.239" -.068 1
4. Arastirma Becerileri 547" 2867 -.259" 1
5. Diisiinme Becerileri 478" 248" -1627° 7077 1
6. Strateji Kullanma Becerileri 425" 3067 -.188"" 766" 7477 1
7. Degerlendirme Becerileri 450" 259" -203" 759" .653" 682" 1
8. Akranla isbirlikli Ogrenme . . . . - -
Becerileri 351 176 -.016 .567 .449 " .494 .625 1
**p<01

Ozel yetenekli 6grencilerin duygusal ve psikolojik iyi oluslari ile akademik basari ortalamasi
arasinda pozitif yonli distk dizeyde (r=.249, p<.01) anlamli bir iliski bulunurken yas arasinda
ise negatif yonlu disik dizeyde (r=-.239, p<.01) anlamli bir iliski oldugu saptanmistir. Bunun
yani sira 0zel yetenekli 6grencilerin duygusal ve psikolojik iyi oluslari ile arastirma becerileri
(r=.547, p<.01), dustinme becerileri (r=.478, p<.01), strateji kullanma becerileri (r= .425,
p<.01), degerlendirme becerileri (r=.450, p<.01) ve akranla isbirlikli 6grenme becerileri (r=
.351, p<.01) arasinda orta dlizeyde pozitif yonli anlamli bir iliski oldugu saptanmistir.

Ozel yetenekli 6grencilerin duygusal ve psikolojik iyi oluslarinin akademik basari ortalamasi,
yas, arastirma becerileri, diisinme becerileri, strateji kullanma becerileri, degerlendirme
becerileri ve akranla isbirlikli 6grenme becerileri tarafindan yordanma diizeyini belirlemek igin
hiyerarsik regresyon analizi yapilmis ve sonuclar Tablo 3’te sunulmustur.
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Ozel yetenekli 6grencilerin duygusal ve psikolojik iyi oluslarinin yordanmasina iliskin
hiyerarsik regresyon analizi bulgulari

Model Yordayici B SHg B p AR?
(Sabit) 36,982 6,547 0,000 .11*
1 Akademik Basari Ortalamasi 0,280 0,057 0,234 0,000
Yas -1,387 0,296 -0,223 0,000
(Sabit) 18,825 5,953 0,002 .33*
Akademik Bagsari Ortalamasi 0,121 0,052 0,102 0,020
Yas -0,741 0,269 -0,119 0,006
Arastirma Becerileri 0,273 0,056 0,382 0,000
2 Diisiinme Becerileri 0,213 0,064 0,222 0,001
Strateji Kullanma Becerileri -0,180 0,105 -0,125 0,087
Degerlendirme Becerileri 0,005 0,099 0,003 0,963
Akranla isbirlikli Ogrenme 0,159 0,116 0,075 0,172

Ozel yetenekli dgrencilerin duygusal ve psikolojik iyi oluslarinin yordanmasina iligkin yapilan
hiyerarsik regresyon analizine birinci sirada (blokta) akademik basari ortalamasi ve yas
alinmistir. Bu iki degisken birlikte 6zel yetenekli 6grencilerin duygusal ve psikolojik iyi
oluslarina yordanmasina iliskin varyansin %11’ini agiklamaktadir. Burada akademik basari
ortalamasi ve yas’'in duygusal ve psikolojik iyi olusun anlamli yordayicilari oldugu saptanmistir.
Analize ikinci blok olarak arastirma becerileri, disiinme becerileri, strateji kullanma becerileri,
degerlendirme becerileri ve akranla isbirlikli 6grenme becerileri alinmistir. Akademik basari
ortalamasi ve yas kontrol edildiginde arastirma becerileri, diisiinme becerileri, strateji
kullanma becerileri, degerlendirme becerileri ve akranla isbirlikli 6grenme becerilerinin 6zel
yetenekli 6grencilerin duygusal ve psikolojik iyi oluglarina %22 katki sagladigi gérilmektedir.
Boylece aciklanan toplam varyansin %33’e yiikseldigi saptanmistir. Bu durum 06zel yetenekli
ogrencilerin duygusal ve psikolojik iyi oluslarinin akademik basari ortalamasi, yas, arastirma
becerileri, disiinme becerileri, strateji kullanma becerileri, degerlendirme becerileri ve
akranla isbirlikli 6grenme becerileri tarafindan anlamli bir sekilde yordandigini
gostermektedir.
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4. TARTISMA, SONUC VE ONERILER

Ozel yetenekli 6grencilerin duygusal ve psikolojik iyi oluslarinin akademik basari ortalamasi,
yas, arastirma becerileri, diisinme becerileri, strateji kullanma becerileri, degerlendirme
becerileri ve akranla isbirlikli 6grenme becerileri tarafindan yordanma dizeyini belirlemek
icin &ncelikle korelasyonel iliskilere bakilmistir. Ozel yetenekli 6grencilerin duygusal ve
psikolojik iyi oluslari ile akademik basari ortalamasi arasinda pozitif yonli disik diizeyde
anlamh bir iliski oldugu saptanmistir. Yani 6zel yetenekli 6grencilerin akademik basari
ortalamasi arttiginda duygusal ve psikolojik iyi oluslarinin da arttig1 séylenebilir. Alan yazin
incelendigin akademik basari ortalamasi ile iyi olus arasinda pozitif yonli anlamli iliskilerin
oldugu calismalarin bulunmasi (Ates, 2016; Aygilin ve Topkaya, 2022; Bingdl ve Karaca, 2013;
Certel vd., 2015; Halisdemir 2013; Kara, 2014; Kaplan, 2016; Karakog¢, McDonald, 2012;
Ozden, 2014;) arastirma sonuclarini destekler niteliktedir. Ayrica, bazi calismalarda iyi olus
ile akademik basari arasinda belirgin bir iliski saptanmamistir (Cenkseven ve Akbas, 2007;
Tatay, 2015), bu da arastirma sonuglarinin her zaman tutarli olmadigini gosterir. Ozel
yetenekli 6grencilerin akademik basarilari ile duygusal ve psikolojik sagliklari arasindaki iliski
dustk olabilir ¢linkti, bu 6grencilerin yiksek zekalari onlari akademik olarak basarili kilarken,
duygusal ve psikolojik ihtiyaclari blytk bir 6nem tasir. Bu durum, 6zellikle yiksek beklentiler
ve baski altinda olduklarinda stres ve kaygi hissetmelerine neden olabilir (Kaplan, 1990). Bu
durum, duygusal ve psikolojik iyi oluslarinin akademik performanslari tGzerinde dogrudan
olmasa da dolayli bir etkiye sahip olmasina yol acar. Dolayisiyla, iyi olus ve basari arasindaki
iliski var olmakla birlikte bu iliskinin sinirh oldugu séylenebilir.

Ozel yetenekli 6grencilerin duygusal ve psikolojik iyi oluslari ile yas arasinda ise negatif yonlii
disik dizeyde anlamli bir iliski oldugu saptanmistir. Alan yazinda yer alan ¢alismalar
incelendiginde iyi olus ile yas arasinda negatif yonlu iliskilerin bulunmasi (Eryllmaz ve Ercan,
2011; Gocen, 2013; Manav vd., 2021) arastirma sonuglarini destekler niteliktedir. Bunun yani
sira alan yazinda iyi olus ile yas arasinda anlamli iliskinin olmadigina dair bulgularin (Aygin
ve Topkaya, 2022; Cenkseven ve Akbas, 2007; ince ve Demirhan, 2022; Tatay, 2015;
Tekkursun Demir vd., 2018; Timur, 2008) olmasi arastirma sonuglariyla 6rtlismemektedir.
Ozel yetenekli 6grencilerin yaslar arttikca duygusal ve psikolojik iyi oluslarinda negatif yonli
bir iliski gézlenmesinin nedeni, bu 6grencilerin yasla birlikte artan akademik ve sosyal
beklentilerle karsilasmalari oldugu soylenebilir. Geng yaslarda, 6zel yetenekli 6grenciler
genellikle merakli ve 6grenmeye heveslidirler, ancak ergenlik donemine yaklastikca, akran
baskisi, ylksek performans beklentileri ve gelecege dair kararlar gibi faktorler stres ve
anksiyete seviyelerini artirabilir. Ayrica, bu 6grencilerin sosyal uyum sorunlari yasamasi,
akranlar tarafindan dislanma hissi ve kendilerine yoneltilen yiksek beklentiler, onlarin
duygusal ve psikolojik iyi oluslarini olumsuz etkileyebilir. Bu durum, o6zellikle ergenlik
doneminde, sosyal ve duygusal gelisimin kritik oldugu bir dénemde, 6grencilerin iyi olus
seviyelerinde bir diisise neden olabilir (Kok, 2023). Bu nedenle, bazi 6zel yetenekli
ogrencilerin yaslari arttikca duygusal ve psikolojik iyi oluslarinda bir duslis gézlemlendigi
soylenebilir.
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Ozel yetenekli 6grencilerin duygusal ve psikolojik iyi oluslari ile arastirma becerileri arasinda
orta dizeyde pozitif yonli anlamh bir iliski oldugu saptanmistir. Yani 6zel yetenekli
O0grencilerin arastirma becerileri arttikca duygusal ve psikolojik iyi oluslarinin arttig
soylenebilir. Alan yazinda yer alan galismalar incelendiginde arastirma becerileriyle iyi olus
arasinda dogrudan veya dolayli olarak pozitif yonli anlamliiliskilerin olmasi (Renzulli ve Reis,
1997; Taylor ve Porath, 2006; VanTassel-Baska ve Stambaugh, 2008) arastirma sonuglarini
destekler niteliktedir. Ozel yetenekli dgrencilerin duygusal ve psikolojik iyi oluslari ile
arastirma becerileri arasinda orta diizeyde pozitif yonli anlamli bir iliski bulunmasinin
nedeni, bu 6grencilerin duygusal iyi olusunun, merak, motivasyon ve yaraticilik gibi arastirma
becerileri igin kritik olan faktorleri glclendirmesidir. Duygusal iyi olus, 0Ogrencilerin
kendilerini glivende hissetmelerini, stresle daha etkili basa ¢ikmalarini ve zorluklara karsi
direngli olmalarini saglar. Bu durum, 6grencilerin bilgiye olan tutkularini sirdirmelerine,
karmasik problemleri ¢6zmek igin yaratici ¢oziimler Uretmelerine ve bagimsiz 6grenme
slreclerini daha etkin yonetmelerine olanak tanir. Dolayisiyla, 6zel yetenekli 6grencilerin
duygusal ve psikolojik iyi olus seviyeleri yukseldik¢e, arastirma yapma konusundaki
motivasyonlari ve yetenekleri de artar (Kalyoncu, 2019), bu da arastirma becerileri ile iyi olus
arasinda orta diizeyde pozitif bir iliskinin olusmasina neden oldugu sdylenebilir.

Ozel yetenekli 8grencilerin duygusal ve psikolojik iyi oluslari ile diisiinme becerileri arasinda
orta diizeyde anlamli bir iliski oldugu saptanmistir. Yani diisiinme becerileri arttik¢a duygusal
ve psikolojik iyi olusun da arttig1 soylenebilir. Alan yazinda yer alan ¢alismalar incelendiginde
disiinme becerileri arttik¢ca iyi olusun da arttigina dair (Bekhet ve Zauszniewski, 2013;
Giiveng, 2021; Karagdz, 2011) bulgular arastirma sonuglarini destekler niteliktedir. Ozel
yetenekli 6grencilerin duygusal ve psikolojik iyi oluslariile disiinme becerileri arasindaki orta
dizeydeki anlaml iliskinin nedeni, bu 6grencilerin zihinsel esneklik, yaraticilik ve kritik
distinme gibi becerilerinin, duygusal ve psikolojik durumlarindan etkilenmesi oldugu
soylenebilir. Duygusal iyi olus, 6grencilerin gliven ve destek algisini artirarak, yeniliklere
acikliklarini ve zorluklar karsisinda uyum saglama yeteneklerini giiglendirir. Bu, problem
¢6zme ve yaratici diisiinme becerilerini iyilestirir. Psikolojik saglik, kendine gliven, 6z-deger
ve kendini gerceklestirme gibi faktorlerle iliskilidir; bunlar 6grencilerin zihinsel yeteneklerini
daha iyi kullanmalarina ve gelistirmelerine olanak tanir. Bu nedenle, 6zel yetenekli
ogrencilerin duygusal ve psikolojik saglklarinin iyilestirilmesi, dislinme yeteneklerini
optimize etmelerine yardimci olur (Neihart vd., 2015). Bu durum, bu iki alan arasinda orta
diizeyde anlamli bir iliskinin olusmasina katkida bulundugu séylenebilir.

Ozel yetenekli dgrencilerin duygusal ve psikolojik iyi oluslari strateji kullanma becerileri
arasinda pozitif yonli orta diizeyde anlamh bir iliski oldugu saptanmistir. Yani strateji
kullanma becerileri arttik¢a duygusal ve psikolojik iyi olusun arttigi séylenebilir. Alan yazinda
yer alan calismalar incelendiginde dogrudan bu iki kavramin incelendigi herhangi bir
calismaya rastlanmamistir. Renzulli ve Reis (1997) bu 0Ogrencilerin yiksek motivasyon
seviyelerinin ve pozitif duygusal durumlarinin, karmasik problem ¢ézme durumlarinda etkili
stratejiler gelistirmelerini kolaylastirdigini belirtmistir. Duygusal iyi olus, 06grencilerin
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zorluklarla basa ¢cikma ve esneklik gosterme yeteneklerini artirir, bu da stratejik diislinmeyi
ve problem ¢ézme becerilerini destekler. Gallagher ve Gallagher (2013) calismalarinda,
duygusal iyi olusun 6grencilerin yaraticilik ve adaptasyon yeteneklerini gliglendirdigini, bu da
onlarin yeni ve farkli durumlar icin uygun stratejiler gelistirmelerine olanak tanidigini
vurgulamistir. Ayrica, Porath (2006) da, duygusal ve psikolojik iyi olusun, 6grencilerin analitik
distinme ve planlama gibi (st diizey bilissel streclerini destekledigini, dolayisiyla daha etkili
strateji kullanimina yol actigini belirtmistir. Bu durum, 6zel yetenekli 6grencilerin duygusal
ve psikolojik iyi olusunun, strateji kullanma becerileri ile pozitif yonli orta diizeyde anlaml
bir iliskili olmasini sagladigi sdylenebilir.

Ozel yetenekli dgrencilerin duygusal ve psikolojik iyi oluslari ile degerlendirme becerileri
arasinda pozitif yonli orta dizeyde anlamli bir iliski oldugu saptanmistir. Alan yazinda yer
alan galismalar incelendiginde dogrudan bu iki degiskenin incelendigi herhangi bir ¢calismaya
rastlanmamustir. Ozel yetenekli 6grenciler, genellikle yiiksek beklentilere ve baskilara maruz
kalir. Bu durum, onlarin duygusal ve psikolojik iyi oluslarini etkileyebilir. Diger yandan,
degerlendirme becerileri yiksek olan 6grenciler, kendi performanslarini daha objektif
degerlendirebilir (Hartman, 2001) ve bu da onlarin 6z-yeterlilik algisini guglendirdigi
sdylenebilir. Oz-yeterlilik, bireyin kendi yeteneklerine ve basariya ulasma kapasitesine olan
inancini ifade eder. Yiiksek 6z-yeterlilik, stresle basa ¢ikma ve olumlu duygusal durumlarla
iliskili oldugu soylenebilir (Bandura, 1999). Bu nedenle, 6zel yetenekli 6grencilerin
degerlendirme becerileri ile duygusal ve psikolojik iyi oluslari arasinda pozitif yonli orta
dizeyde anlamli bir iliskili oldugu soylenebilir.

Ozel yetenekli 6grencilerin duygusal ve psikolojik iyi oluslari ile akranla isbirlikli 6grenme
becerileri arasinda pozitif yonli orta diizeyde anlamh bir iliski oldugu saptanmistir. Alan
yazinda yer alan ¢alismalar incelendigi bu iki degiskenin beraber incelendigi sinirli calismalar
oldugu saptanmistir. Parsons, Caylor ve Simmons’un (2005) yapmis olduklari c¢alismada
isbirlikli cahismalarin iyi olusla pozitif yonli anlaml bir iliski bulunmasi arastirma sonuglariyla
ortiismektedir. Yine Hakami, Hernandez-Leo ve Amarasinghe’nin (2021) yapmis olduklari
¢alismada da benzer sekilde isbirlikli 6grenme ile iyi olus arasinda pozitif yonli anlamli bir
iliski bulunmasi arastirma sonuglarini desteklemektedir. Ozel yetenekli 6grenciler, genellikle
akademik ve bireysel beklentilerle yiizlesirken, sosyal uyum ve isbirligi becerileri géz ardi
edilebilir. Akranla isbirlikli 6grenme, 6grencilerin sosyal becerilerini gelistirmelerine, farkl
perspektifleri anlamalarina ve takim calismasi ruhunu benimsemelerine olanak tanir. Bu
slreg, 6grencilerin sosyal aglarini genisletir, yalnizlik hissini azaltir ve duygusal destek saglar.
Akranlarla etkili bir sekilde isbirligi yapabilme yetenegi, 6grencilerin sosyal kabulini ve
arkadaslik iliskilerini gliclendirir (Johnson ve Johnson, 1999). Bu da onlarin genel duygusal ve
psikolojik iyi olusunu olumlu yénde etkiledigi séylenebilir.

Ozel yetenekli 6grencilerin duygusal ve psikolojik iyi oluslarinin akademik basari ortalamasi,
yas, arastirma becerileri, disinme becerileri, strateji kullanma becerileri, degerlendirme
becerileri ve akranla isbirlikli 6grenme becerileri tarafindan yordanma dizeyini belirlemek
icin yapilan bu ¢alismada belirlenen degiskenlerin duygusal ve psikolojik iyi olusun anlamh
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bir yordayicisi oldugu gortlmustir. Bu calisma, 6zel yetenekli 6grencilerin duygusal ve
psikolojik iyi olusunu degerlendirirken kapsamh bir yaklasim benimsemis olsa da, bazi
sinirliliklara sahiptir. ilk olarak, érneklem sadece istanbul'daki ii¢ ilceden secilen dgrencileri
kapsamaktadir, bu da bulgularin genellestirilebilirligini sinirlayabilir. Calismanin sonuglarinin
farkh cografi ve kiltiirel baglamlarda gecerli olup olmadigi konusu acik kalmaktadir. ikinci
olarak, kullanilan 6lcekler 6grencilerin 6z raporlamalarina dayanmaktadir, bu da yanit verme
egilimi gibi 6znel faktérlerden etkilenebilir. Uglincii olarak, hiyerarsik regresyon analizi
yalnizca incelenen degiskenler arasindaki iliskileri ortaya koymaktadir; neden-sonucg
iliskilerini belirlememektedir. Son olarak, ¢calisma, 6grencilerin duygusal ve psikolojik iyi
olusunu etkileyebilecek diger potansiyel degiskenleri, 6rnegin ailevi faktorleri veya 6grenme
ortamini dikkate almamistir. Bu sinirhiliklar, gelecekteki ¢alismalarin bulgulari daha kapsamli
bir sekilde degerlendirmesine ve anlamasina rehberlik edebilir. Gelecekteki ¢aligmalar, bu
arastirmanin sinirliliklarini géz 6niinde bulundurarak, 6zel yetenekli 6grencilerin duygusal ve
psikolojik iyi olusunu daha etraflica degerlendirebilir. ilk olarak, farkl cografi ve kiltiirel
baglamlarda orneklem ¢esitliligini artirmak, bulgularin genellestirilebilirligini gliclendirebilir.
Ayrica, 6grencilerin 6z raporlamalarina dayali veri toplama yontemlerinin yani sira, 6gretmen
ve ebeveyn degerlendirmeleri gibi cok yonli veri kaynaklari kullanmak, yanit verme egilimini
azaltabilir ve verilerin glivenilirligini artirabilir. Hiyerarsik regresyon analizinin sinirliliklarini
dikkate alarak, neden-sonug iliskilerini daha iyi anlamak icin uzun dénemli boylamsal
¢alismalar yapilmalidir. Son olarak, 6grencilerin ailevi arka planlari, 6grenme ortamlari gibi
ek degiskenlerin incelenmesi, 6grencilerin iyi olusunu etkileyen faktorlerin daha kapsamli bir
anlayisini saglayabilir. Bu oOneriler, egitimcilerin ve politika yapicilarin 6zel yetenekli
ogrencilere yonelik daha etkili destek ve miidahale programlari gelistirmelerine katkida
bulunabilir.
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Abstract

The basic duties of a state can be expressed as protecting the integrity of the country and democracy, ensuring the
welfare and peace of the people, ensuring economic, social and cultural development, making necessary
arrangements and taking measures regarding health services, education services and human rights. Health services,
which are among these basic responsibilities, are an area that should be particularly emphasized and analyzed since
they are decisive on the social and economic future of a country. Recently, in line with the view brought to the
literature by endogenous growth theories, it has started to be accepted that the steps to be taken to improve the
health status of a country are a prerequisite for sustainable growth and development. In this context, governments
have started to pay more attention to assuming various responsibilities in health services and their financing.
However, certain risks arising from the unique characteristics of health services necessitate the state to assume a
leading role in the health services market. In this context, in this study, the view that the state should have the leading
role in the provision and financing of health services is supported with its justifications.

Anahtar Kelimeler: Asymmetric Information in Healthcare, Inequity in Healthcare, Moral Hazard and Adverse
Selection in Healthcare Market.

SAGLIK HiZMETLERi PiYASASINDA NEDEN DEVLET BASROLE SAHiP OLMALI?
SAGLIK HiZMETLERINDE PiYASA AKSAKLIKLARI VE ADALET UZERINE BiR
DEGERLENDIRME

0Oz

Bir devletin temel gorevleri llkenin butlinlGgliniu ve demokrasiyi korumak halkin refah ve huzurunu saglamak,
ekonomik, sosyal ve kilturel gelismeyi saglamak, saglk hizmetleri, egitim hizmetleri ve insan haklari hususunda
gerekli diizenlemeleri yapmak ve tedbirleri almak seklinde ifade edilebilir. S6z konusu temel sorumluluklar arasinda
ver alan saglik hizmetleri, bir tlkenin sosyal ve ekonomik gelecegi Uzerinde belirleyici olmasi itibariyle ozellikle
lizerinde durulmasi ve incelenmesi gereken bir alandir. Son donemlerde igsel bliyiime teorilerinin de literatlre
kazandirdigi goris dogrultusunda bir Glkenin saglk statisiniin gelistirilmesi icin atilacak adimlarin strdarilebilir
blytime ve kalkinma igin 6n kosul oldugu kabul gérmeye baslamistir. Bu kapsamda devletler, saglik hizmetlerinde ve
bu hizmetlerin finansmaninda farkli sorumluluklar tstlenme konusuna daha biyiik bir 56nem gostermeye baslamistir.
Bununla birlikte saghk hizmetlerinin kendine 6zgu 6zellikleri itibariyle ortaya ¢ikan birtakim riskler devletin saghk
hizmetleri piyasasinda bas roli Ustlenmesini zorunlu kilmaktadir. Bu kapsamda ortaya konan bu ¢alismada saglik
hizmetlerinin sunumunda ve finansmaninda devletin bas role sahip olmasi gerektigine iliskin gorus gerekgeleriyle
birlikte desteklenmektedir.

Anahtar Kelimeler: Saglik Hizmetlerinde Asimetrik Bilgi, Sadhk Hizmetlerinde Adaletsizlik, Saglhk Hizmetleri
Piyasasinda Ters Segcim ve Ahlaki Tehlike
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Why Should The State Have A Leading Role in the Healthcare Market?
An Evaluation on Market Failures and Equity in Healthcare

1. INTRODUCTION

Health is the most fundamental right for all living beings that must be protected for the
continuity of their species. In the 1946 WHO constitution, it is defined as "the right to the
highest attainable standard of health is one of the fundamental rights of every human being,
regardless of race, religion, political belief, economic or social status" (WHO, 1946).

In this context, each state has certain responsibilities in relation to the protection of the right
to health, including the development of determining factors for the improvement of social
health status, health education and information, and ensuring sustainability in health
services and financing (Nygren Krug, 2002: 1). The extent to which these responsibilities are
fulfilled may vary according to the dynamics of the health system implemented in the
country.

Health systems, which are shaped by the cultural, political and socio-economic structure of
countries, differ from country to country in terms of the delivery of health services, financing,
system needs and organisational structure. The way services are provided affects the
financing mechanism and the financing model used in the same way has an impact on service
delivery, resource production and management.

In a health system shaped in line with these interactions, the state has different functions.
These functions are basically service provision, orientation, planning, regulation, supervision,
financing and information dissemination. The extent to which these functions are fulfilled by
the state may vary across countries. However, the risks and market failures that arise in line
with the specific characteristics of health services support the fact that the most important
task in the sector should be undertaken by the public sector. The fact that health is a virtuous
good, that it concerns the whole population, that its demand is uncertain, that it cannot be
postponed, that it is indivisible and that its outputs cannot be directly expressed in monetary
terms are some of its important characteristics. In addition, the fact that the health services
market has the characteristics of imperfect competition, asymmetric information, adverse
selection and moral hazard are also important factors supporting the implementation of the
public-dominated model in the health sector. Because these disruptions may cause much
greater grievances in the private health sector than in the public health sector. In addition,
the wide service area of the private sector in a health system, the predominance of private
expenditures in the financing mechanism and the weak public intervention in the health
market lead to inequalities in access to health services. At this point, low-income groups in
the society cannot access health services or have to give up some of their compulsory needs
for health expenditures. In this case, although health expenditures increase within the scope
of profit-oriented policies of the private sector over time, the social health status decreases
or cannot improve at the same rate. In this sense, it is important to evaluate both the risks
arising from the characteristics of health services and the market failures and social risks that
are more valid for the private health sector in order to reveal the necessity of public
intervention in the health sector.
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2. Health Services and Financing: Conceptual Framework

Health services can be defined as the whole of planned activities carried out in order to
protect the health of individuals, to prevent the occurrence of diseases, to apply the
necessary treatment when they are ill, to provide opportunities for those with disabilities to
meet their needs without being dependent on others, to increase the health status of the
society and to ensure that each individual maintains a healthy and long life. As it is
understood from the definition, these studies cover all preventive, curative and
rehabilitative services (Sargutan, 2004: 68).

According to the definition made by WHO, Health Care Services are "Health services provided
in ways accepted by the general population, with individual participation and at an
expenditure that can be met by the country and society. These services, which constitute the
core of the country's health services, are an indispensable part of social and economic
development in general."

However, the principles taken into account by different countries for the development of
primary health care services are as follows (ALMA ATA, 1978):

e "Increasing life expectancy at birth: The most basic indicator of a country's health
status is life expectancy at birth. Increasing this indicator, which varies in line with the
development of health services, is one of the main objectives of the policies
implemented to improve health services in every country”.

e "Realisation of sustainable healthy life: It is necessary to create the necessary
conditions to enable individuals to use their physical and mental capacities in the most
effective way".

e "Ensuring equality in access to health services: In line with this approach, which
requires inter-sectoral co-operation, public policies are determined by taking social
differences into consideration".

e "Encouraging social participation: Ensuring that individuals participate in health
services in an informed, highly motivated and active manner is very important for
increasing the social health status".

Within the scope of the definition made by WHO and the principles expressed, it can be said
that every state is obliged to ensure that the society has access to basic health services and
should assume the dominant role in the provision of services. However, it is important to
evaluate some of the characteristics of health services in order to understand why these
services should be provided and financed predominantly by the public.

2.1. Characteristics of Health Services and Presentation Methods

The provision of health services, which started with the history of mankind, has changed and
developed with the development of scientific thought and has turned into a multifaceted,
multidimensional and multisectoral field. However, there is an unchanging and general idea
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that health services should be recognised as the most fundamental human right that
strengthens social solidarity and supports citizenship, and that everyone should have equal
access regardless of socio-economic differences (Alcock et al, 2011: 422). The fact that the
social benefit of healthy individuals is high and, on the contrary, it is difficult to estimate the
size and cost of the damage incurred makes the role of the public in the provision of health
services a priority (Altay, 2007: 36). However, the fact that health services differ from other
goods and services that can be bought and sold in the market in terms of their characteristics
necessitates public intervention. These characteristics can be summarised as follows (Altay,
2007: 35; Bhattacharya et al, 2014: 434; Preker and Harding, 2000: 192; Musgrove, 1996: 9);

e |t concerns the entire population: Goods and services of a social nature within the
framework of basic human rights.

e |t is not known when and where it will be demanded: It is uncertain when, where and
how the demand for the service will arise and the extent of its cost.

e Non-substitutable: Health services cannot be replaced by other goods and services.

e Health cannot be postponed: In many cases, health care services are urgent. At this
point, delaying the service can cause permanent damage to the person.

e Health outcomes cannot be directly monetised: Health services raise the health status
of the society. However, it is very difficult to express health status indicators in
monetary terms, even indirectly. In this sense, it can be said that health is an element
with a more social aspect.

e They are virtuous goods: If left to market choice, inadequate production may lead to
inefficiency and welfare losses in society.

e Health services are indivisible: Needs that are "indivisible" and of interest to the
masses, but which the market does not want to produce because they are not
profitable, are undertaken by the public sector. Examples include vaccination
programmes offered as part of primary health care or protocols in times of epidemics.

In addition to the aforementioned characteristics, the impact of health on human capital is
one of the reasons that necessitate public intervention. The "Productive Time Hypothesis",
which explains the causal relationship between socioeconomic status and health, states that
worsening health status due to inequality in access to health services will reduce productive
time and the efficiency obtained from human capital. The fact that inequality between
income levels poses a threat to the right to health of disadvantaged individuals and reduces
the social health status is one of the important factors that necessitate public intervention.
In addition, some other characteristics of the health services market cause market failures.
The characteristics of imperfect competition, the fact that it is full of externalities and the
emergence of adverse selection or moral hazard due to information asymmetry are among
the aspects of health services that necessitate public intervention.

2.2. Characteristics of the Health Services Market
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Just like the specific characteristics of health, some characteristics of the health services
market cause market failures and therefore necessitate government intervention. The fact
that the health services market has the characteristics of imperfect competition! , the
existence of externalities and asymmetric uncertainty are some of the characteristics that
pose a risk for the functionality of this market.

According to basic economic theory, it is accepted that markets will function more efficiently
in the absence of externalities and asymmetric information. The evaluation of these criteria
for the health economy is important in order to clearly express the resulting market failures.
At this point, it is necessary to focus on the economics of externalities and asymmetric
information problem in health.

2.2.1. The Economics of Externalities in the Health Services Market

In markets, there is an agreement in which both parties (buyer and seller) benefit as a result
of a standardised exchange. In these transactions, which are expressed by Pareto optima, it
is assumed that the parties concerned are profitable and no one else is harmed. However,
when a transaction in the market affects a third party other than the buyer and seller, it is
defined as an externality.

Externalities are recognised as one of the most important justifications for public
intervention in the market. At this point, if the health services market is evaluated, it can be
stated that the provision of health services under free market economy conditions is not
correct due to externalities.

One of the most important characteristics of health is that it is highly contagious. At this
point, it is accepted that health service markets are also full of externalities. Individual health
decisions of individuals may concern the whole society. For this reason, it is possible to
prevent social damage caused by negative externalities or to "internalise" behaviours that
cause positive externalities by encouraging them through public regulations. At this point,
positive externalities include social immunity gained through vaccination and negative
externalities include passive smoking. All interventions to internalise these externalities are
known in the literature as Pigou Subsidies and Pigou Taxes under the name of British
economist Arthur Cecil Pigou. Pigoue subsidies and taxes were developed to internalise
externalities by converting them into individual costs or benefits (Bhattacharya et al, 2014:
434). Thanks to the transformation provided by these subsidies and taxes, individuals think
that social costs and benefits are private. While inadequate consumption is corrected by
subsidies, excessive consumption is restrained by taxes. As a result, the level of "social

n2

welfare"4 is improved.

11n this approach, since health is a socially orientated element, it should not be subject to tough competitive conditions as
in other markets. This characteristic is predominant in countries where health services are provided entirely by the public
sector. However, it is recognised that in these countries, hospitals do not compete as in the private sector market, thus
creating the problem of "ineffective quality competition".

2|t refers to the sum of the welfare levels of individuals in society. As the opposite of individualism, there is a social benefit
or cost incurred as a result of actions affecting the level of social welfare.
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2.2.2. Asymmetric Information Problem in Health Services Market

Moving away from the efficient allocation of resources is one of the main reasons for the
emergence of market failures. One of the most important areas where this situation may
arise is the health services and products market. The problem of asymmetric information
arises as a result of the fact that the party demanding services in the field of health does not
have information about the health service to be received and the party providing services
has little or no information about the health status of the individual in front of them. In other
words, asymmetric information is the problem arising from the fact that one party has less
information than the other. This problem, which arises due to uncertainty, is valid for
patients in some cases and for doctors in others. For example, in the health services and
products market, the patient does not have as much information about the medicines to be
used as health professionals or drug manufacturers. Even when prospectuses are read, most
of the information is not clearly understood and expert knowledge is needed. However,
uncertainty may cause victimisation for both the patient and the doctor in cases such as
failure to detect the disease diagnosis in the early stages. In this context, it can be said that
this situation, which can occur in many markets, increases victimisation for the service
recipient and may lead to social consequences on the grounds that there may be urgency in
health services and there may be problems in terms of information collection compared to
other markets.

The problem arising from the fact that the provider determines the scope and size of the
service instead of the demander may lead to market failures called adverse selection and
moral hazard. Before addressing these market failures, it is useful to evaluate the delivery
and financing methods of health services. Because the emergence of these risks and the
measures to be taken to minimise them depend on who provides health services.

2.3. Presentation Methods of Health Services

Due to the characteristics of health and the health services market, health services are
largely provided by the public sector in most developed countries today. However, especially
in countries where financing through social health insurance is preferred, a wide service area
is also defined for the private health sector. The development of the private health sector
dates back to the mid-1970s. In this period, when privatisation started to intensify in every
field, economic and political transformations towards the inclusion of the private sector in
the health system led to a change in the practices that the provision of health services should
only be carried out by the public sector. The emergence of new products and services in the
health sector in line with technological developments and the improvement of diagnosis and
treatment methods have a great impact on this change. Due to the increasing demand for
new technologies, the public sector's undertaking the financing of the relevant development
alone may cause resource allocation problems. Within the scope of sharing such financial
risks, it can be said that health services today are provided primarily by the public sector and
then by the private sector and by delivery methods in which both elements are intertwined.
The prevalence and predominance of public and private health institutions in the system
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varies depending on the social and political conditions of the countries from the past. For
example, private health institutions play a dominant role in the USA and Japan, while public
health institutions play a dominant role in the UK and most Scandinavian countries. At this
point, the preferred method of financing services, as well as the predominance of public or
private health institutions in service delivery, is important for the functioning of the health
services market with minimum disruption.

2.4. Financing Methods of Health Services

Health financing is defined as the creation of the necessary resources to cover the costs
incurred as a result of the health services provided (Gottret&Schieber, 2006: 1). The main
purpose of health financing, which is one of the two main functions of a health system, is to
ensure that all individuals have financial access to health services and to protect individuals
from the financial burden of diseases. At this point, it is of great importance to create
sufficient and sustainable resources, to use these resources efficiently, to finance services
fairly and to prevent the impoverishment of households while collecting resources (WHO,
2004:18).

In the financing models of health systems that are widely used today, a method in which
third-party payers act as financiers through funding and allocation is generally followed
instead of ensuring a direct financial flow between service providers and service recipients.
In this context, financing of health services can basically be defined as the process of
resource transfer between service providers and financiers. The uncertainty of when
individuals will need health services and the cost that will arise in case of a need, and the
fact that the cost arising from the structure of health services is above the level that can be
borne by the individual make third party intervention necessary. In the absence of third-
party payers in the system, the individual may receive less service than he/she needs or may
not receive the service he/she needs. At this point, the third party in question can be the
public or private sector. In summary, financing of health services is carried out by allocating
the funds obtained by the public and private sectors through various methods to the
institutions providing services in the public and private sectors. A common approach has
been determined for the classification of these methods and these are public/semi-public
and private financing sources (WHO, 2002: 1). Public and semi-public financing sources are
basically obtained in two ways. These are premiums collected within the scope of social
health insurance and general tax revenues collected specifically for health or allocated from
the general budget. Private financing sources are mainly obtained through private health
insurance and out-of-pocket payments.

In the social health insurance format of public financing, premiums paid by employees and
employers are used to provide health care services to individuals in case they fall ill, while in
the tax-based financing method, which is mostly preferred by developed countries,
resources are allocated from the general budget for health services. In countries where social
health insurance is used, a wide service area is defined for the private sector in the provision
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of health services, whereas in countries where the method of financing through taxes is used,
health services are provided completely by the state and free of charge to all citizens.

Out-of-pocket payments from private financing sources include out-of-pocket payments
made by individuals in return for the health services they receive. In the method of financing
through private health insurance, premiums and contributions paid by individuals to
insurance companies in order to receive private health services are used.

At this point, it should be noted that while the financing source used in a country mainly
consists of public financing, the central role in service delivery may belong to the private
sector. However, while the financing of health services is entirely public and the central role
in service provision belongs to the public sector, the private sector may also play a limited
and optional role. At this point, it is important to evaluate the market failures in the health
sector in order for decision makers to make the right choices and to understand the
importance of the public sector in the health services market.

3. Market Failures in the Health Services Sector

In the literature, the first study on the failures in the health services market was put forward
by Stanford University professor Kenneth Arrow in 1963. According to Arrow (1963), the
most important factor that distinguishes health from other goods and causes specific
economic problems in the market is uncertainty. Uncertainty about whether the patient will
receive a quality health service or not In addition to the uncertainty and unpredictability of
health services, the reluctance of human beings towards risk increases the tendency towards
health insurance. However, at this point, it should be recognised that insurance markets are
unique markets due to information asymmetry. Information asymmetry and the market
failures it causes are primarily in question for private health insurance.

In insurance markets, financial flows do not always follow a course from individuals with
good health to those with poor health. In this financial flow, some disruptions may arise due
to the lack of transparency of individuals about their health status, in other words, due to
asymmetric information in the health services market. In this context, contractual cost
problems arise especially in the private health insurance market and constitute an obstacle
to the predominant use of this financing method in the financing of health services. These
twin disruptions caused by information asymmetry are the adverse selection that occurs
before the signing of the contract between the patient and the insurer, who are in the
position of buyer and seller in the market, and the moral hazard that arises after the contract.

Adverse selection, which is one of the most important problems caused by
asymmetric information, occurs mostly in private health insurance. Rothschild&Stiglitz
(1976) analysed the concept of adverse selection proposed by Akerlof (1970) based on the
health sector. They stated that this problem is based on the ability of customers to measure
their own risks better than insurers and to act according to information asymmetry
(Bhattacharya, 2014: 187).
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When private health insurance providers cannot discriminate between the health risks of
the individuals to be insured, those with low risk finance those with high risk. In such a
situation, low-risk individuals are forced to pay higher premiums and give up insurance. With
the increase in the current premium level due to exits from the system and the fact that only
high-risk individuals are included in the insurance system, a market imperfection called
adverse selection emerges. However, due to the selection of customers who are against the
insurer's interest, the average costs that the insurance can finance may be exceeded. In this
respect, the budget of the insurance company deteriorates and an important obstacle to
financial sustainability emerges.

Another possible failure that may occur in the system is moral hazard. According to the
definition made by Baker (1996), moral hazard is the increase in the tendency to rely on
insurance despite the decrease in the tendency to prevent or minimise the cost of loss
(Baker, 1996: 1). In the private health system, this situation arises from the view that it is
immoral to think that the only purpose of insurance is to obtain money from insurance. The
decrease in the efforts of insured persons to protect their health and the determination of
the demand for health services according to the status of being insured are considered
within the scope of this hazard. In cases where the moral hazard is high, the insurance
company may increase costs by adopting a timid attitude. In this case, the consumer may be
victimised. However, countries where services are provided by the state and public health
insurance is used also face the cost-increasing effect of moral hazard. However, these
countries develop different approaches and reduce the impact of disruptions in the health
services market within the scope of the regulatory role of the public sector.

Considering these shortcomings, in order to protect both citizens and insurance companies,
it is preferred to use private health insurance as a model that supports public financing
instead of using it predominantly in the financing of health services.

In line with the characteristics of the health services market, it can be said that public
intervention and investments are of great importance in order to prevent destructive social
consequences in terms of the risks that arise.

4. The Policy Trilemma in the Health Care Market: Adverse Selection, Moral Hazard and
Fairness

In the study, market failures in health services are expressed and it is stated that they are
caused by information asymmetry in the sector. Since information, which is a valuable
product in all markets, is used by patients, physicians and insurers in the health services
market for personal interests, adverse selection or moral hazard problems may arise. In
addition, concealed information may lead to higher utilisation of inefficient services. While
market failures continue, on the other hand, countries try to determine policies to ensure
fairness in access to health services in order to improve social health status. At this point,
health policy dilemma is encountered. The policy trilemma in health services can be
explained by Arrow's impossibility theorem. According to this theory, there is no optimal
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health policy for a country. Decision makers have to make a political choice between adverse
selection, moral hazard and injustice in access to services.

Adverse selection and moral hazard risks vary according to the financing mechanism and
national health policies adopted in a country. At this point, the weight of the public sector
plays a major role in the financing mechanism used in the country. In different applications,
decision makers may be in a dilemma between controlling adverse selection and moral
hazard and ensuring justice. At this point, the policy choice varies depending on the priorities
and constraints in the country. Countries may prefer to provide health services free of charge
and ensure justice at the expense of moral hazard? or restrict access to services by limiting
state participation.

For example, in the USA, Japan and Switzerland, where private insurance is compulsory or
employer-sponsored private insurance is used, adverse selection may be reduced and
inequitable access to services may be possible. In the UK, Canada and Sweden, where single-
payer universal public insurance is used, adverse selection is eliminated and equality is
achieved, while the probability of moral hazard increases. In this context, countries where
public insurance is the main mechanism tend to use “cost-effectiveness analyses”* and
“gatekeeping”® to reduce the risk of moral hazard. In addition, queues caused by prolonged
waiting times are also one of the strategies used to reduce moral hazard in countries where
health services are provided by the public® . At this point, it can be said that in countries
where health services are provided free of charge by the state, market failures can be
minimised through different regulations.

On the other hand, market failures are observed much more intensely in countries where
the private health sector is dominant. In the USA, the high number of private hospitals under
antitrust law limits the participation of the state in services. In addition, the vast majority of
the population in the country, which cannot overcome the adverse selection problem, is still
not covered by any insurance, which leads to inequitable access to services. In this context,
the US example is very important in terms of indicating the risks of the central position of
the private sector in the health services market.

On the other hand, Japan is another important example where the private healthcare market
is dominant. The majority of hospitals and clinics in the country belong to the private sector.
However, unlike in the USA, there is intense public intervention in Japan and governments
prevent the private sector from having market power through price determination. At this

3 The moral hazard arising at this point is based on the understanding of "free of charge", which causes people to consult a
physician even in the simplest ailments. The moral hazard arises especially when individuals with full coverage insurance
policies demand more health services than they need.

4 Cost-effectiveness: It is the process of measuring the costs and health gains of different medical treatments and
procedures. In general, a cost-benefit comparison is made for a medical device, a new drug or a treatment method and a
recommendation is made for decision-makers.

5 Gatekeeping: General practitioners control patients' utilisation of other stages of the health system (Starfiled, 1998). It is
a practice that serves the purpose of reducing costs in health services.

6 |t is assumed that only patients for whom treatment is of primary importance will remain in the queue, as long waiting
times will lead patients to be indifferent between receiving treatment and home care (Cullis & Jones, 1986).
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point, it should be noted that while price-setting policy is a practice to ensure fairness in
access to health services, services that are not priced correctly may cause perverse
incentives. For example, procedures priced below marginal cost may not be offered to
patients, while procedures with high profitability may be offered more than necessary. In
this context, in markets where the private sector plays a central role in service provision,
although public intervention tries to ensure fair access to services, different market failures
may be created on the other hand. This example shows that it is not sufficient for the public
sector to be dominant only at the point of financing in health services.

In health care markets that focus on fair access to services, both delivery and financing are
undertaken by the public. However, in different applications, an approach based on
combating adverse selection with an effective method and increasing fairness may cause
costs to rise. However, there are also approaches that involve public intervention to control
rising costs within the scope of moral hazard. In this context, in conclusion, although it is
difficult to find solutions to the problems arising from information asymmetry at the same
time, it can be said that the provision and financing of health services should be undertaken
predominantly by the public in order to minimise the aforementioned disruptions.

5. The Role of the State in the Health Services Market

The unique characteristics of health, the imperfections in the health services market and the
necessity to ensure fairness in access to services are the most important reasons for the state
to take the leading role in health service provision. In the context of these justifications, it is
necessary to summarise the functions of the state in the health services market before
moving on to the reasons why the state should take the leading role in the health market.
Figure 1 shows the functions of the state in the health services market.

Figure 1: Functions of the State in the Health Services Market

Stewardship Planning

Controlling Regulation

Financing Presentation

Source: Aktan, (2017). http://www.canaktan.org/reform/saglik-reform/PDF-
aktan/04%20%20devlet-rolu.pdf
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The fact that the state plays a role in the provision of health services with the function of
directing refers to the directing function, determining national targets by making strategic
plans refers to the planning function, supervising the activities of service providers refers to
the supervision function, setting regulatory rules in the health sector and designing the
relevant institutions refers to the regulatory function, and the fact that the institutions
providing services belong to the state refers to the service delivery function. The financing
of health services directly by the state, the financing of low-income individuals in the society
by high-income individuals in a mechanism using tax revenues or premium payments refers
to the financing function of the state, the state informing the public in the field of health
services and increasing the efficiency in service delivery by utilising information and
communication technologies when necessary refers to the information function. The
implementation of all the functions of orientation, planning, supervision, regulation and
information is considered as the governing function of the state.

In terms of these functions, the state has important roles both in the provision and financing
of health services. While primary health care services are directly financed by the public in
most countries, the state plays a supportive role in the financing of curative health services.
Today, preventive health services and primary health care services are compulsorily financed
by the public, particularly in developed countries. In the provision of services other than
preventive health services, it is accepted that the state should participate in the financing of
the service to a large extent or completely in order for low-income groups to demand the
service.

6. Why Should the State Provide and Finance Health Services?

The directing, planning, supervising, regulating, service provision, financing, information and
management functions of the state in the health services market have been emphasised.
The importance of these functions in eliminating the failures in the health services market
and ensuring justice in the health system can be explained as follows:

e The intervention of the state in the context of its function of supervising and
regulating health service providers keeps the prices of health services at an accessible
level. Increased access to health services improves the social health status.

e The planning function of the state enables the identification of strategies for
improving the health status of the population.

e Making public health insurance compulsory within the scope of service provision and
financing functions prevents adverse selection, which is a prominent market
imperfection in private health insurance in the provision of health services.

e The service delivery and financing functions of the state ensure the provision of
health services with low profitability for the private sector but high social benefits for
society. In this way, positive externalities are created, contributing to the
improvement of the social health status.
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e The information function of the state is the most effective method to raise public
awareness and create positive externalities.

e The management function, which combines the functions of direction, planning,
supervision, regulation and information, ensures integrity in the health system and
minimises the disruptions caused by information asymmetry.

To summarise, the state playing the leading role in the health services market with its
different functions primarily ensures justice by making health services accessible. In systems
where health services are financed predominantly by the private sector, the access of low-
income groups to health services is limited. This situation both contradicts the basic
principles defined by WHO and causes the social health status to fail to improve in line with
health expenditures. Because if there is no fair access to health services in the society, the
social health status does not improve. In addition, adverse selection, which is one of the
market failures caused by information asymmetry, is at low levels in health systems where
the public sector plays a leading role. The moral hazard problem in these systems can be
minimised by the practices used within the scope of the regulatory function of the state. In
this direction, in many countries, especially in developed countries, the financing of health
services is fully undertaken by the public.

In addition to these, one of the most important issues justifying the state to take the leading
role in the provision and financing of health services is the negativities caused by the increase
in catastrophic health expenditures. Catastrophic expenditures and impoverishment are
among the most important dangers in countries where the state takes a back seat in the
provision of health services and out-of-pocket payment rates are high. Although there is no
clear definition of catastrophic expenditure, it refers to the situation where the ratio of
health expenditure incurred by households to their payment capacity is 40% or more.
(TURKSTAT, 2024). At this point, out-of-pocket health expenditures may lead households to
waive their compulsory needs, sell their assets or incur debts by depriving them of financial
protection. An increase in the rate of out-of-pocket payments in the household budget may
lead to impoverishment of individuals, considering the loss of income due to health
problems. Poverty, in turn, leads to an increase in crime rates and psycho-social problems.
In addition to the social problems caused by the increase in crime, the most important
economic effect is on economic growth. The economic growth and development process
slows down with increasing crime rates in line with the increase in poverty and injustice in
income distribution. With the said slowdown, the decrease in income level and the increase
in income injustice create a poverty spiral that is difficult to get out of. According to this view,
which is especially valid for developing and underdeveloped countries, it can be said that the
marketisation of health services creates a vicious circle in the opposite direction between
poverty and economic growth and development. At this point, it is of great importance for
the state to assume the leading role in health services and financing with its management
function and to ensure justice in order to break this cycle and for the future of the country.
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7. EVALUATION AND CONCLUSION

The most important approach to solve the problems of market power and ineffective quality
competition is the nationalisation of health services. According to this approach, hospitals
and clinics are owned by the state and financed by tax revenues. In developed Scandinavian
countries, health systems are financed entirely by the public through tax revenues and all
services are provided free of charge by the state. In most developed countries, especially
Germany, Japan, the Netherlands and France, a mechanism financed by employer-sponsored
premiums is used and it can be said that the public plays a leading role in the financing of
services. However, in the USA, the pioneer of private health insurance, the weight of the
public sector in financing health services has reached 86%. In other developed countries, the
role of the public sector in total health expenditures is 80% and above (OECD, 2024). In this
context, it can be said that today, especially in developed countries, the financing of health
services is largely undertaken by the public. At this point, important reasons are shown that
the state should assume the most important role in the health sector. The impact of the
health status of the society on the national economy, market failures caused by asymmetric
information in health services, externalities created by health and the risks arising from the
specific characteristics of health services are the most important reasons shown at this point.

The health factor has been included in the model as the driving force of growth with
endogenous growth theories. One of the most important factors for increasing the
productivity of the human capital factor, which is particularly emphasised in the endogenous
growth model, is the increase in the level of health. In this context, it can be said that policies
aimed at improving the health status of a country will accelerate the economic growth
process. For this reason, every state must first determine policies that will increase efficiency
in both the provision and financing of health services in order to ensure sustainable
improvement in growth and development and assume the leading role.

According to the view that emphasises the importance of the health-economic growth
relationship, another important point that supports that the state should play a leading role
is the effect of impoverishment caused by the increase in private health expenditures on the
economic growth and development process of the country. In addition to the inability to
improve the social health status in line with health expenditures as a result of the increase
in out-of-pocket payments made by households in health services, the most important risk,
especially for developing and underdeveloped countries, is the increase in catastrophic
expenditures and the resulting impoverishment. The increase in social exclusion and crime
tendency brought about by poverty also leads to negative effects on the basic service areas
of the state, especially health. The spiral of poverty and the subsequent transfer of psycho-
social health problems lead to an increase in expenditures in health services and other social
services. In this context, breaking this vicious circle created in line with the marketisation of
health services in terms of the management function of the state is of great importance for
the improvement of the economic growth and development process in a country.
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In addition, the specific characteristics of the health services market and the disruptions that
arise within the scope of these characteristics also support the necessity of public
intervention. One of the most important characteristics of the health services market is the
existence of uncertainty, in other words, asymmetric information.

Asymmetric information problem is a market failure that can occur in many markets.
However, unlike other sectors, it can be said that it increases victimisation for the service
recipient and may lead to social consequences on the grounds that there may be urgency in
health services and there may be problems in terms of information collection compared to
other markets. In this respect, public intervention and investments are of great importance
to prevent disruptions. The problem of asymmetric information can be reduced by means of
regulations to be made through supreme boards, relevant directives, legislation,
encouragement of digital applications and supervision mechanisms at the institutional level.
With these regulations, adverse selection and moral hazard, two factors caused by the
asymmetric information problem, can also be prevented.

Accordingly, it can be concluded that the state should play a dominant role in both the
provision and financing of health services for all the reasons mentioned and functions
explained.
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