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TURKIYE’DE MUHASEBE MESLEGINDE E-MUHASEBE UYGULAMALARI
Nurcan BULUT?, Ayse Nur BUYRUK AKBABA?

Oz

E-donilisiim sonucunda bir¢ok alanda oldugu gibi muhasebe mesleginde de teknolojik tabanli degisim yaganmuistir.
Bilgi teknolojilerinin muhasebe mesleginde uygulanmasi uzun bir zaman dilimini kapsamaktadir. Covid-19 pandemi
doneminde bir¢ok uygulamanin uzaktan olmasi ve teknoloji tabanl uygulamalarin yaygin kullanilmasi ile bu siireg
hizlanmigtir. E-muhasebe uygulamalarinda baglangicta temel uygulamalar {izerine ¢alismalar yapilmig, sonrasinda
daha kapsamli uygulanmasi zorunlu hale getirilmistir. Calismada, Tiirkiye’de muhasebe mesleginde e-muhasebe
uygulamalarinin gelisim siireci ele alinmig, muhasebe meslegi agisindan uygulanma diizeyi tespit edilerek, eksik
kalinan konular hakkinda dneriler sunulmasi amaglanmistir. Bu amagla ¢alismada; kavramsal bilgilere yer verilmis,
arastirma kisminda e-muhasebe uygulamalariin uygulanma diizeyi incelenmistir. Nitel veri toplama yontemlerinden
dokiiman/belge incelemesi yapilmistir. Gelir Idaresi Baskanligi’nin (GIB) son bes yila ait faaliyet raporlari incelenmis,
e-muhasebe uygulamalarina iliskin bilgilere gore karsilastirmali analiz yapilarak, gelisim siireci degerlendirilmistir.
Raporlarin incelenmesi sonucunda; ilk yillarda hedeflenen uygulama diizeyine ulasilamamis, son yillarda artis
yasandig1 tespit edilmistir. Bunun temel sebebi; Covid-19 pandemisinin etkisinin oldugu ve son yillarda uygulanma
zorunlulugunun getirilmesidir.

Anahtar Kelimeler: Muhasebe, Muhasebe Uygulamalari, Muhasebe Meslegi, E-Muhasebe, E-Gelisim

JEL Kodlari: M40, M41, M49

E-ACCOUNTING PRACTICES IN ACCOUNTING PROFESSION IN TURKEY
Abstract

The accounting profession has been changed, as in many areas, due to the digital development and transformation. The
implementation process of information technologies in the accounting profession takes a very long time. Especially,
during the Covid-19, this process has been accelerated by the widespread using of technology-based applications.
Initially, studies were conducted on basic applications in e-accounting applications. Later, the use of e- accounting
applications has become an obligatory. In this study, the development process of e-accounting applications in the
accounting profession, and the level of implementation in the field of work were discussed, and suggestions made
about missing topics. To achieve that, conceptual information was given, then the implementation level of e-accounting
applications was examined. A document analysis was used in this study. The last 5 years reports of Revenue
Administration of Tiirkiye analyzed, and the process was evaluated by making a comparative analysis according to the
information on e-accounting applications. After analyzing, it was observed that the aimed target was not achieved in
the first two years, but after 2020 it increased, and it summited in 2022. The main reason for this is the Covid-19
pandemic’s impact.

Keywords: Accounting, Accounting Practices, Accounting Profession, E-Accounting, E-development

JEL Codes: M40, M41, M49
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GIRIS

Muhasebe mesleginde e-uygulamalar, 21.yiizyilin ilk yillarinda ekonomik ve teknolojik gelisimler
dogrultusunda giiniimiize kadar gelisim gostermistir (Tiirker, 2018, s. 205). Muhasebe uygulamalarinda
kiiresellesme, teknolojik gelisim, ulusal ve uluslararasi yapilan diizenlemeler ile degisim yasanmustir.
Yasanan gelisimler sonucunda muhasebe meslek mensuplarinin bu yenilige uyum saglayabilmesi i¢in yeni
bilgiler edinmesi, yeterlilik i¢in gerekli egitimlerin alinmasi ihtiyaci ortaya ¢ikmistir (Eren, 2022, s. 254).
Muhasebe uygulamalarinda e-uygulamalarin gelisimi siirecinde en 6nemli devrim niteligindeki etki
Endiistri 4.0 ile olmus, eskiden muhasebe uygulamalar1 defter tutulmasi gibi bazi islemlerden olusurken
giliniimiizde e-defter, e-fatura, e-arsiv gibi yeni e-uygulamalara gecilmistir (Mert, Giiner ve Duyar, 2022, s.
200). Endiistri 4.0’a gecis sonucunda birgok alanda oldugu gibi muhasebe ve finans alaninda da finansal

siiregler agisindan doniisiim siiregleri hizlanmistir (Sonmez ve Demir, 2021, s. 47).

Teknolojik gelisimler sonucunda Tiirkiye’de de yenilikler yapilmus, ilk olarak e-devlet uygulamalart
ile e-doniigiim siireci baslamigtir. Bu siiregte e-muhasebe uygulamalara gegis i¢in ihtiyaglara ve mevcut
sisteme gore calismalar hiz kazanmistir (Tugay ve Giiler, 2021, s. 700). E-doniisim muhasebe
uygulamalarint ve muhasebe diizenini etkilemistir. Degisim yeni bir sistem yerine mevcut uygulamalarin
bilgisayar aracilig1 ile elektronik tabanli ortama aktarilacak sekilde gerceklesmistir. Tiirkiye’deki e-
uygulamalarin diizenlenmesinde Maliye Bakanlig1 Gelir Idaresi Bagkanlig1 tarafindan yetki ve sorumluluk

sahibi olarak yasanan gelisime gore gegis siireci baslatilmistir (Bekci, Apali ve Engin, 2020, s. 581-582).

Tiirkiye’de baslangigcta e-doniisiim kapsaminda muhasebe uygulamalarina yonelik taslaklar
olusturulmus, gorisler alinarak uygulanmasina gegilmistir. Zorunlu uygulamaya geg¢ilmeden Once
uygulanma diizeyi hedeflenen Olciide olmasa da ozellikle son yillarda daha fazla uygulanma diizeyi
gergeklesmistir. Hazirlanmis olan bu ¢alismada da e-muhasebe uygulamalarinin gelisim siirecine gore
muhasebe meslegi agisindan uygulanma diizeyinin hedeflendigi dl¢lide olup olmadiginin tespit edilmesi
amaglanmigtir. Uygulanma diizeyinin yeterli ya da yetersiz olmasindaki temel nedenin belirlenerek ¢6ziim
oOnerileri sunulmasi planlanmistir. Calismada, ilk olarak kavramsal bilgilere yer verilmis, literatiirde yapilan
calismalara deginilmis, arastirma kisminda son bes yila ait Gelir idaresi Baskanlig1'nin raporlar1 incelenerek
e-uygulamalarin uygulanma diizeyi belirlenerek yillar itibari ile gelisim siirecine iligkin bilgiler

sunulmustur.
KAVRAMSAL CERCEVE

Bu boliimde; e-muhasebe kavramina ve e-muhasebe uygulamalarinin geligim siirecine yer verilmistir.




Tiirkiye’de Muhasebe Mesleginde E-Muhasebe Uygulamalart

E-Muhasebe ve Gelisim Siireci

Stirekli gelisen teknoloji beraberinde hizli bir degisim ve degisime uyum saglamay1 gerekli
kilmaktadir. Yasanan bu hizli degisim yasamimizin her alanina etki ettigi gibi muhasebe alaninda da 6nemli
Olciide degisime sebep olmaktadir. Bu degisime uyum saglamak adma gerek kamu kurumlar1 gerekse

isletmeler baz1 degisikliklere gitmislerdir.

1990’1 yillarda muhasebede defter tutma, beyanname ve bildirgeler miirekkepli kalemlerle
yapilmaktaydi. Hatali bir islemin tespit edilmesi durumunda, mevzuata uygun bir sekilde hatali kismin iistii
cizilerek ve dogru kayit yazilarak diizeltmeler yapilmaktaydi. Tim bu islemler elle yapildigi igin
diizeltmelerin yapilmasi ¢cok zaman almaktaydi. Muhasebede tek diizeni saglayan tek diizen hesap planinin

ylriirliige girmesi muhasebede standartlasmay1 saglamistir.

Ozellikle son 20 yildir muhasebe mesleginin yerine getirilmesinde bilgi teknolojilerinin kullanilmasi
muhasebe uygulamalarinda yeni bir siirecin baslamasina sebep olmustur. Bilgisayar ortaminda
gergeklestirilen cogu uygulama Maliye Bakanlig1 ve muhasebe meslek mensuplarinin ¢alisma sistemlerini
esas alacak sekilde yeni teknolojik uygulamalara gore diizenlemesine neden olmustur. Bu diizenlemeler,
defter tutmak, beyanname hazirlama, fatura girigi/tahsilati veya 6deme islemleri gibi finansal islemlerin
defterdarlik, maliye gibi yetkili birimlerin, muhasebe meslegini yiiriiten meslek mensuplarinin ve bireysel
kullanicilarin  (vatandaglar) bilgisayar ortaminda yiiriitiilmesini e-muhasebe uygulamalar1 olarak

tanimlamak miimkiindiir (Oztiirk ve Carikg1, 2019, 5.1010).

Tirkiye e-muhasebe uygulamalarina iliskin diizenlemelere ¢ogu tilkeden ¢ok daha erken baglamistir.
E-doniisiim siirecinde bilgisayar ortamindaki diizenlemeleri yapmaya yetkili kurulug Maliye Bakanlig1 Gelir

Idaresi Bagkanligr’dur.

Tiirkiye’de e-muhasebe uygulamalari, ilk olarak 2003-2004 y1l1 eylem plani igerisinde “Vergi beyant,
tahakkuklar1 ve ddemelerin bilgisayar ortaminda yapilmasi” seklinde ifade edilmistir. E-doniisiim ve e-
beyanname ise 2005 yilindan itibaren uygulanmaya baglanmistir. Bu uygulamalarin ardindan e-fatura ve e-
defter uygulamalar1 gelmistir. Glinlimiiz itibariyle de e doniisiim ile ilgili uygulamalarin kapsami Hazine ve
Maliye Bakanlig: tarafindan genisletilmis olup e-arsiv fatura, e-irsaliye, e-serbest meslek makbuzu, e-
miistahsil makbuzu, e-gider pusulasi, e-sigorta poligesi, e-bilet, e-dekont, e-sigorta komisyon gideri belgesi
ve e-doviz alim belgesi uygulamalari uygulanmaya baslamistir. Bunlarin yami sira, elektronik ortamda
Defter-Beyan Sistemi iizerinden serbest meslek kazang defteri, isletme defteri, envanter defteri, ¢iftci
isletme defteri, damga vergisi defteri, amortisman defteri ambar defteri, bitim isleri defteri de

tutulabilmektedir (Ulusan ve Bozkurt, s. 8).
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Tablo 1: Tiirkiye’de e-muhasebe uygulamalarinin geligimi

Tarih Elektronik Gelisim

1998 VEDOP-1 Projesinin baglatilmasi (Vergi Dairesi Tam Otomasyonu Projesi) (Vergi
ile ilgili evraklarin elektronik ortamda takibinde kullanilir.)

30 Aralik 2001 Elektronik-Kayit,  Elektronik-Belge  ve  Elektronik-Defter  kavramlarinin
tanimlamalarinin yapilmasi

04 Aralik 2003  Elektronik Doniisiim Tiirkiye Projesi’nin (eDTr) 2003-2004 KDEP’nin uygulanmaya
baglanmasi

2004 VEDOP-2 Projesi
23 Ocak 2004 Elektronik imza Kanunu

31 Temmuz 2004 Elektronik Beyanname uygulamasina iligskin yasal diizenleme

03 Mart 2005 Elektronik Beyanname {zerinden bilgisayar ortaminda beyanname sunulmasi
zorunlulugunun baglamast

29 Nisan 2005  SGK bildirgelerinde elektronik bildirge uygulanma zorunlulugu

2007 VEDOP-3 Projesi

30 Ocak 2007 Elektronik Haciz uygulanmasina yonelik genel teblig yayimlanmasi

06 Subat 2008 Ba ve BsFormlari’nin aylik olarak gonderim zorunlulugu getirilmesi

05 Mart 2010 Elektronik-Fatura ve Mali Miihiir uygulamalarina yonelik genel teblig yayinlanmasi

01 Mart 2010 Elektronik-Teblig uygulamasi (Vergi Usul Kanunu’nda 6009 Sayili Kanun ile
yapilan degisiklikler)

13 Aralik 2011 Elektronik-Defter uygulamasi

01 Eylil 2015 Elektronik-Yoklama uygulamasinin tiim kurumlarda uygulanmaya baslanmasi

01 Nisan 2016  Elektronik-Tebligat sisteminin kullanilmaya baglamasi

17 Aralik 2017 1 Ocak 2018 tarihinden itibaren kazanci basit usulde tespit edilenlerle, serbest meslek
kazanci sahipleri i¢in defter beyan sistemi zorunlulugunun getirilmesi

19 Ekim 2019 Elektronik-defter, Elektronik-Fatura, Elektronik-Arsiv Fatura ve diger e-belgelere
gecis zorunlulugunun kapsami genisletildi

Kaynak: Yiicel ve Bagdat, 2022, s. 4.

E-muhasebe kapsaminda degerlendirilebilecek bazi uygulamalar asagida siralanmigtir:

E- Fatura: Yeni uygulanmaya baslayan belge degildir, manuel diizenlenen faturanin 6zelliklerini

tasir. Kagit ortaminda diizenlenen faturanin elektronik ortamda diizenlenmesidir. E-faturanin yasal dayanagi
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397 Sira No.lu VUK Genel Tebligi’dir. E-fatura, veri format ve standardmin nasil olacag: Gelir Idaresi
Bagkanlig1 tarafindan ortaya konulan, VUK nun geregi olarak fatura diizenlenirken olmas1 gereken bilgiler
nelerse bu formatta da bulundugu, saticidan aliciya iletilmesinin merkezi bir platform (GIB) tarafindan
gergeklestirilen elektronik ortamda diizenlenen belge olarak ifade edilmektedir (397 Sira No.lu V.U.K.
Genel Tebligi, 2010).

E-Defter: Defter tutmanin sartlarit VUK’nda miikelleflerin vergi dikkate alinarak sermaye, hesap
durumunu, faaliyetleri ve hesap neticelerini izlemek, ayrica devlete 6demek zorunda oldugu vergi
yiikiimliiliigii gibi durumlar belirlemek, miikelleflerin vergi yiikiimliiliiklerini izleme olarak 6zetlenmistir.
E- defter, VUK’a gore tutulmasi zorunlu olan defterlerin bilgisayar ortaminda elektronik bir sekilde
tutuldugu, kagit olarak basilmadigi, kagit ortaminda diizenleme zorunlulugunun kaldirildigi, bunun yani sira
defter kullanicilarina baski, tasdik ve arsivleme islevleri gibi maliyetlerin ortadan kaldirildigi, elektronik

imza ile saklandigi diizenlemelerdir (Bekci, Apali ve Engin, 2020, 5.583).

E-irsaliye: Mal giris ¢ikslarinin bilgisayar ortaminda diizenli bir sekilde takip edilebilmesi
maksadiyla manuel (kdgit olarak) hazirlanan sevk irsaliyesinin elektronik belge formatinda bilgisayar

ortaminda diizenlenmesidir (Kurtcebe ve Utku, 2020, s. 77).

E-beyanname: Miikelleflerin vergisel islemlerini yaparken, son dénemlerde hizla gelisen Bilgi
Teknolojileri (BT)’den yararlanmak, hazirlanan beyanname, bildirim ve eklerin basit, ¢cabuk, hesapli,
giivenilir sekilde hazirlanarak idareye sunmak, beyannameleri hazirlarken hatalarin azaltilmasi,
magduriyetin oniine gegcmek, vergi dairesinin beyanname kabul, tarh, tahakkuk ve tahsilat islemleri gibi
islemlerde igyiikiinii azaltmak ve daha iyi hizmet verebilmek icin elektronik beyanname uygulamasi

gelistirilmistir (GIB, 2016).

E-Arsiv: Resmi Gazete’de yayinlanan VUK Genel Tebligi’ne gore; “e-arsiv, bilgisayar ortaminda
diizenlenen faturanin elektronik olarak tutulmasi ve sunulmasidir. E-arsiv uygulamasi ise Bagkanlik
tarafindan belirlenen standartlara uygun sekilde faturanin elektronik olarak olusturulmasi, tutulmasi,
sunulmasi ve raporlamasini kapsayan uygulama” seklinde ifade edilmistir. Vergi miikellefleri
diizenledikleri evrak ve belgeleri 5 ile 10 yil arasinda saklamak zorundadirlar. Saklamakla yiikimli
olduklar1 belgelerin uzun vadede ve giivenilir olarak saklanmasi kolay degildir. E-arsiv uygulamasiyla
evraklar ve arsiv niteligindeki belgelerin saklanmasi kolaylasmistir. Ayrica, riskleri azaltmig ve yer tasarrufu

saglamistir. Bu nedenle kurumlar tarafindan talep gormektedir (Deniz ve Gilingor Tang, 2020, s. 624).

E-Serbest Meslek Makbuzu: Serbest meslek uzmanlarinin diizenledigi mesleki faaliyetlerinin

tahsilatlari i¢in bilgisayar ortaminda hazirlanan e-belgelerdir (Kurtcebe ve Utku, 2020, s. 77).
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E-Miistahsil Makbuzu: GIB’in belirlemis oldugu standartlara uyumlu makbuzun elektronik olarak
diizenlenmesi, elektronik ve kagit yapida saklanmasi, sunulmasi ve raporlamasini i¢eren uygulamadir

(Tektiifekei, 2019, s. 45).

E-Bilet: VUK Tebligi’nde e-bilet uygulamasi i¢in “kagit ortamda hazirlanan biletler, yolcu
listelerinin bilgisayar ortaminda diizenlenmesi, muhatap icin bilgisayar ortaminda veya kagit olarak
sunulmasi, elektronik olarak iletilmesi ve raporlanabilmesi i¢in yapilmig olan diizenlemeler” seklinde ifade

edilmektedir (Deniz ve Giingor Tang, 2020, s. 625).
E-Doniisiim ve E-Muhasebe Uygulamalarimin Etkileri

E-doniisiim ve e-muhasebe uygulamalarinda yasanan gelisim sonucunda; isletmelerin elektronik
ortamda finansal islemlerini takip etmeleri, kaydetmeleri, kagit defterler manuel tablolar belgeler yerine
bilgisayar tabanli yazilimlar ile daha gelismis sistemlere doniistiiriilmesi gibi dnemli gelismeler olmustur.
Bu uygulamalar islevsellikte artisa, gelistirilmis dogruluk, islemlerin daha hizli yapilabilmesi, dis
raporlamada daha iyi seviyede olunabilmesi gibi avantajlar saglamistir. Biirokratik islemler daha kolay hale
gelmis, islemlerin daha basit, hizli, glivenilir, verimli ve etkin yapilabilmesi saglanmigtir (Allahverdi ve

Karaer, 2019, s. 250-251).

E-doniisiim ve e-muhasebe uygulamalarinin olumlu etkilerinin yani sira bazi olumsuz durumlara da
sebebiyet verdigi goriilmektedir. Muhasebe meslek mensuplar tarafindan giin gectikce daha fazla sayida
uygulanmasi ile bazi belirsizlikler ve sorunlar ortaya ¢ikmaktadir. Baslangicta yeterli altyapinin saglanmasi,
uygulayacak meslek mensuplariin yeterli diizeyde egitime sahip olmalari, kullanilan programlarin e-
uygulamalara entegre edilmesinin maliyetli goriilmesi, kullanilan sistemlerde teknik sorunlarin yaganmasi
gibi eksikliklerden dolay1 uygulanmasinda bazi sorunlara neden olmustur. Pandemi siirecinin etkisi ile
uygulanmasi zorunlu hale getirilmis ve uyum saglanmasi agisindan zorunlu bir hal olusmustur. Yasanan bu
olumsuzluklarin ve sorunlarin ¢dziime ulastirilmasi adma Gelir idaresi Baskanhgi (GIB) tarafindan
caligmalar yapilmig, egitimler diizenlenmis, uygulamalarin altyapisit olusturulmustur (Karasioglu ve Garip,

2019, s. 437).
LITERATUR ARASTIRMASI

Muhasebe mesleginde e-uygulamalarm kullanilmasina, meslek mensuplarinin e-uygulamalar

kullanim diizeylerine iligkin yapilmis olan bazi ¢calismalar su sekildedir;
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Bhimani ve Willcocks (2014); calismalarinda dijitallesmenin sonucunda biiyiik veri ile ilgili yasanan
gelismeler, muhasebe alanindaki doniisiime yonelik bilgilere ve uygulanma boyutlarina yer vermislerdir.
Biiyiik veri ile ilgili yasanan gelismeleri ele alarak, mesleki alanda uygulanmasinda asamali olarak
uygulanmasi, tesvik edici anlayis benimsenmesi gerektigi, bulut tabanl uygulamalarin uygulanmasinda
maliyet yonetimi karmagikliklar1 ve muhasebe alaninda neden olan degisiklikler gibi konular ele alinarak

oOneriler sunulmustur.

Ardianto ve Anridho (2018); ¢aligmalarinda bes yillik muhasebe alaninda dijital arastirmalara yonelik
bibliyometrik analize yer vermiglerdir. Bes yillik siirecte yayinlanan makaleleri incelemis, igerik ve atif
analizleri yapmisglardir. Yapilan analize gore ¢alismalarin cogunlugunda anket ¢aligmasinin yaygin oldugu,
teorik ve uygulama boyutunun anlagilmasini tesvik edici kaliteli ¢alismalarin yapildigi, bilgi kullanicilarina

katki saglayacak 6l¢iide oldugu gibi bilgiler elde etmislerdir.

El¢in, Gerekanve Usta (2018); ¢alismalarinda elektronik tabanli fatura, defter, arsiv gibi elektronik
uygulamalara geciste yasanan sorunlari ele almig, muhasebe alaninda caligsanlara anket uygulamislardir.
Calismada Tiirkiye’de e-muhasebe uygulamalarinin uygulanmaya baslanmasi, isleyis siireci, e-
uygulamalarin amaci gibi konulara deginilmis, muhasebe meslegini yiiriiten meslek sahiplerine yonelik
yapilan anket aragtirmasina yer verilmistir. Yapilan arastirmanin sonucunda e-uygulamalarin kullaniminin
baz1 kolayliklar1 olsa da uyum asamasinda bazi sorunlarla karsilasildig: tespit edilmistir. Bu sorunlarin
¢ogunlugu; is yiikkiinde yaganan sorun, sistemin eksiklikleri, uygulamalar i¢in gerekli web tabanli alanlardaki
ve yetismis is giliciindeki eksiklikler seklindedir. Bu sorunlara ¢6ziim yolu iretebilmek ve uygulama
stirecinde bagarili olabilmek adina isletmelerin yapilarina gore e-uygulamalara gegis siirecinin saglanmasi,
egitimin yetersiz olmasindan kaynakli eksikligin yeterli diizeyde egitim saglanarak desteklenmesi,
teknolojik alt yapidaki eksikliklerin tamamlanmasi, farkli islemler olmasi durumunda e-uygulamalarin bu

islemlere karsi duyarli olabilmesinin saglanmasi gibi 6nerilerde bulunmuslardir.

Oztiirk ve Carike1 (2019); calismalarinda e-muhasebe uygulamalarin gelecegin muhasebe meslek
mensuplarina etkisine yonelik bilgiler sunmuslardir. Caligmalarinda e-uygulamalar hakkinda kavramsal
bilgilere yer verilmis, arastirma boliimiinde gelecegin meslek mensuplarina anket ¢alismasi yapmislardir.
Hipotezler olusturarak, faktor analizi yaparak gelecegin meslek mensuplarinin e-muhasebe konusundaki
farkindaliklar1 incelenmistir. Yapilan inceleme sonucunda gelecegin meslek mensuplarinin e-uygulamalara
yonelik egitimlere ¢ok fazla 6nem verdikleri, ancak yeterli diizeyde hazir olmadiklari, gelecekte daha fazla
konuya yonelik bilgiler 6grenmeleri gerektigi sonucuna ulagmiglardir. Bu baglamda yeterli bilgi sahibi
olabilmeleri i¢i gelecegin meslek mensuplaria yonelik yeterli diizeyde bilgilendirme yapilmasi ve egitimler

ile desteklenmesi gerektigine dair 6neriler sunmusglardir.
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Teru, Idokove Bello (2019); ¢aligmalarinda e-muhasebe uygulamalarinin, teknolojik gelisimlerin
modern isletmelerde etkisine yonelik bilgilere yer vermislerdir. Calismada kavramsal bilgileri ele alarak,
konuya yonelik yapilan ¢aligmalari inceleyerek ikincil verilerden faydalanarak arastirma yapmuislardir.
Yapilan arastirma sonucunda isletmelerin  geleneksel uygulamalar yerine e-uygulamalarin
benimsemelerinin isletmelere olumlu etkilerinin olabilecegi ve isletmelerin tercih etmeleri gerektigi, zaman
tasarrufu acgisindan katkisi olabildigi, bilgilerin karsilastirilabilirlik agisindan kolaylik sagladigi, egitim

konusunda destek verilmesi gerektigine dair bilgiler tespit edilmistir.

Bekci, Apali ve Engin (2020); calismalarinda e-doniisiimiin muhasebe meslek mensuplarinda
memnuniyet diizeyine iligkin arastirmaya yer vermislerdir. Calismada e-doniisiim kavrami, yapilan
uyumlastirma ¢alismalari, etkisi ele alinmis, aragtirma kisminda anket uygulamasi yapmislardir. Anket
caligmas1 Bursa ilindeki meslek mensuplarina uygulanmig, meslek mensuplarinin memnuniyet diizeyleri
incelenmistir. Yapilan ¢alismanin sonucunda e-doniisiimiin meslek mensuplari agisindan avantajlari oldugu
ancak uygulanmasi1 asamasinda bazi sorunlarin yasanabilecegine, uygulamalarin meslek mensuplarinin
memnuniyet diizeylerini etkiledigi, egitimler ile yasanan sorunlarin ¢oziimlenebilecegi gibi sonuglara

ulagilmustir.

Schiavi, Momo, Gastaud Macada ve Behr (2020); calismalarinda dijitallesme ile muhasebe alaninda
yenilik¢ilik yetenegine iliskin durumu incelemisler, dijital teknolojilerin kullanimi ve gelistirilmesi
hakkinda bilgileri ele almislardir. Arastirma sonucunda muhasebe alaninda dijital teknolojilerin
kullaniminda gelistirme, operasyon, yonetim ve iglem yetenekleri gibi konularin agirlikta oldugu tespit
edilmistir. Teknolojik gelisimlerde artis yasandigi ve gelecekte gelisimi engelleyen durumlarin ortadan
kaldirilmasi i¢in muhasebe alaninda yapilan iglemlere gore 6zelliklerin belirlenerek ¢aligsmalarin yapilmasi

gerektigi dile getirilmistir.

Tugay ve Giiler (2021); ¢alismalarinda e-muhasebe uygulamalarina yonelik muhasebe meslek
mensuplarmin goriislerine yonelik bilgilere yer vermislerdir. Calismada; e-muhasebe uygulamalarinin
gelisim siireci ele alinmis, e-uygulama araclari hakkinda bilgilere yer verilmis, muhasebe g¢aliganlarinin
yasadiklar1 sorunlar tespit ederek yasanan sorunlarin ¢oziilmesi amaci ile Isparta’da faaliyet gdsteren
muhasebe c¢aliganlarina goriigme yoOntemi kullamilarak nitel arastirma yapilmistir. Yapilan arastirma
sonucunda ulasilan sonuca gore devlet, miikellef ve meslek mensuplarina gore degerlendirme yapilmistir.
Uygulamalarin faydasinin oldugu gibi sorunlarin da oldugu dile getirilmistir. Bu sorunlarin giderilmesinde

meslek odalari, Gelir Idaresi Baskanlig1 tarafindan galismalar yapabilecekleri dile getirilmistir.
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Ulusan ve Bozkurt (2021); calismalarinda muhasebe meslek calisanlarinin elektronik tabanli fatura
ve defter uygulamalar i¢in tutumlarinin ne olduguna iliskin bilgilere yer vermislerdir. Elektronik fatura ve
elektronik defter uygulamasi siireci ele alinmis, Yozgat’da meslegi yerine getiren muhasebe galiganlarina
yonelik anket ¢aligmasi yapilmigtir. Calismanin sonucunda muhasebe calisanlarinin ¢ogunlugu bu ili e-
muhasebe uygulamasini kullandiklari, bu uygulamalarin islemleri yapmada daha hizli ve giivenilir oldugu
diistincesinde olduklari, e-uygulamalarin basarili bir sekilde uygulandigi, uygulamanin daha fazla

yayginlagabilmesi adina tesviklerin daha fazla yapilmas1 gerektigi gibi bilgilere ulagilmustir.

Coman ve digerleri (2022); calismalarinda muhasebe alaninda dijitallesme ile profesyonel
muhasebecilerin roliiniin neler olduguna iliskin bilgilere yer vermislerdir. Pandeminin dijitallesmeye etkisi
ile muhasebe mesleginde dijital uygulamalardan yapay zeka, yazilim robotlar1 gibi yenilik¢i uygulamalar
incelenmis ve meslek mensuplarina yonelik anket calismasi yapilmistir. Yapilan ¢alismanin sonucunda
muhasebe mesleginde geleneksel muhasebe, bilgisayarli muhasebe ve bulut muhasebe seklinde {ig
karsilagtirmali unsur oldugu, bu unsurlara gére meslek mensuplarinin yaptigi mesleki faaliyetler ele
almmustir. Dijitallesme ile yapilan faaliyetlerde iletisimi daha kolaylastirdig1 yasal uygulamalarda ii¢ilincii
kisilere kars1 pozitif etkisinin oldugu, zaman, belge ve is akis1 agisindan faydali imkanlar sunuldugu, meslek
mensuplariin uyum saglamada desteklendigi, uyum saglamada daha iyi diizeyde olabilmek adina mevzuat

acisindan diizenlemeler yapilabilecegi konularina deginmislerdir.

Demirkaya ve Celikkaya (2022); ¢aligmalarinda Tiirkiye’de e-fatura uygulamalarinin miikellefler
acisindan degerlendirilmesine iliskin bilgilere yer vermislerdir. E-fatura uygulamasina iligkin yillar itibari
ile yapilan ¢alismalari ele almis, miikelleflerin e-fatura uygulamalarimi kullanmalarina yonelik arastirma
yapmiglardir. Yapilan arastirma sonucunda baslangigta kullaniminda bazi sorunlarla karsilagildigir ancak
ilerleyen siirecte goniillii olarak uygulanmasinin yayginlastigi tespit edilmis, karsilagilan sorunlara yonelik

iyilestirici dnerilerde bulunmuslardir.

Mert, Giiner ve Duyar (2022); caligmalarinda dijitallesmenin gelisim siirecine, muhasebe
uygulamalarma etkilerine yonelik Istanbul’da faaliyet gdsteren meslek mensuplaria yénelik arastirmaya
yer vermislerdir. Dijitallesmenin siirecine deginilmis, muhasebe mesleginde yasanan degisimlerin neler
oldugu ele alinmig, meslek mensuplarina anket ¢alismasi uygulanarak arastirma yapilmigtir. Aragtirmada
meslek mensuplarimin e-uygulamalardan hangilerinin daha yogun olarak uygulandigi, meslek mensuplarina
fayda ve zararlarinin neler olabilecegine yonelik bilgilerin tespit edilerek ¢oziim Onerileri sunulmasi
amaclanmistir. Yapilan arastirma sonucunda; meslek mensuplarinin mobil araglar, e-mail uygulamasinin
daha yaygin kullandigi, yazilim uygulamalarmin da kullanildigi, beyanname ve e-fatura gibi temel

uygulamalarin kullanimin daha yaygin oldugu gibi bilgilere ulasmislardir. Meslek mensuplaria sundugu
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fayda olarak zaman tasarrufu saglanmis olmasi, zara olarak ise yetismis is giicli bulmada yetersiz kalindig1

dile getirilmistir. Bu yetersizliginde yeterli egitimler ile desteklenebilecegine dair 6nerilere deginmislerdir.

Os ve Ercan (2022); calismalarinda teknolojik gelismeleri ve yenilikleri ele almis, muhasebe
meslegini icra eden ¢alisanlarin teknolojiyi uygulama diizeylerini belirlemek i¢in arastirma yapmislardir.
Arastirmada endiistri 4.0 ile birlikte yagsanan gelisim ve yeniliklerin muhasebe meslek mensuplarina etkisi
arastirilmis, teknoloji kabul modeli kullanilmistir. Modelde digsal degiskenler ele alinmis, tutum, niyet, algi,
engellerin neler olduguna dair bilgi sunulmustur. Yapilan arastirma sonucunda meslek mensuplarinin
teknolojik gelismeler hakkinda bilgilerin kaynagi olarak meslek odalarinin bilgilendirme konusunda
yetersiz kaldigi, teknolojik iriinlerin mesleki calismalarda 6nemli oldugu ve kullandiklari, yasanan
gelisimleri daha ¢ok kendi imkanlari ile temin ettikleri ve meslek odalarinin bu konuda daha fazla ¢alisma
yaparak meslek mensuplarina destek vermeleri gerektigi sonucuna varmislardir. Zorunlu egitimlerin
yapilmasi, meslek mensuplarinin teknolojik gelismeleri takip etme konusunda daha fazla ¢caba gdsterilmesi

gerektigine dair oneriler sunmuslardir.

Yiicel ve Bagdat (2022); calismalarinda muhasebe egitimini almis 6grencilere elektronik tabanli
muhasebe uygulamalarina yonelik sahip olduklart bilgiye ve farkindaliklarina iliskin arastirmaya yer
vermiglerdir. Arastirmada anket calismasi yapmis olup, dgrencilerin bilgi diizeylerinin olgiilmesi ve
farkindaliklarinin tespit edilerek ulasilan sonuca gore oneriler sunulmasi amaglanmistir. Yapilan arastirma
sonucunda gelecekte muhasebe meslegini icra etmek isteyen dgrencilerin bilgi diizeyleri ve istekleri artmasi
durumunda farkindalik diizeylerinin artis gosterdigi tespit edilmistir. Muhasebe egitimi igerisinde e-
muhasebeye yonelik egitimlere daha fazla agirlik verilerek Ogrencilerin gelecekte meslegi icra etme

asamasinda katki saglayabilecegi yoniinde oneriler sunmuglardir.

Yapilan literatiir aragtirmasina gore dijitallesme ve e-muhasebe uygulamalarina yonelik bir gok
calisma yapilmigtir. Yapilan bu calisma ile meslek mensuplarinin tim e-muhasebe uygulamalarinin
uygulanmasindaki dagilima, meslek mensuplarinin e-muhasebe uygulama diizeylerine iligkin bir biitiin

olarak mevcut durumun tespit edilerek bilgi kullanicilarina sunmak adina fayda saglayabilecegi sdylenebilir.
ARASTIRMA

Caligmanin bu boliimiinde; aragtirmanin amaci, kapsami, kullanilan yontem, bulgular ve bulgularin

degerlendirilmesi ele alinmistir.
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Arastirmanin Konusu ve Amaci

Yapilan bu aragtirma ile muhasebe meslegine yonelik uygulamada olan e-uygulamalarin, muhasebe
meslek mensuplar tarafindan uygulanma diizeyini 6l¢gmek ve yillar itibari ile yasanan gelisimin hangi yonde
oldugunun belirlenmesi, yillar itibari ile yasanan gelisime goére muhasebe meslek mensuplarinin

yasayabilecegi sorunlar ve bu sorunlarin nasil ¢géziimlenebilecegine dair bilgiler sunulmasi amaglanmaistir.
Arastirmanin Evreni ve Orneklemi

Aragtirmada, nitel veri toplama yontemi olan dokiiman/belge incelemesi yapilmistir. Son bes yila ait
Gelir idaresi Baskanligi’nin (GIB) faaliyet raporlar1 incelenmistir. Yayimlanmis olan faaliyet raporlarinda
muhasebe meslegine yonelik e-uygulamalara iliskin bilgiler ele alinmis, karsilagtirmali analiz yapilarak

gelisim siireci ele alinmistir.
Arastirmanin Bulgular: ve Bulgularin Degerlendirilmesi

2018-2022 yillar1 arasinda GIB faaliyet raporlar1 incelendiginde; elektronik ortamda beyanname,
tahsilat, fatura, defter, tebligat, yoklama, hazir beyan, interaktif vergi kurumu gibi bir¢cok islem ile
miikelleflere hizmet sunulmaktadir. Calismada da; e-fatura, e-arsiv fatura uygulamasi, e-irsaliye, e-defter,
e-bilet, e-serbest meslek makbuzu, e-miistahsil makbuzu, e-dekont uygulamasi, e-doviz alim/satim
uygulamasi, e-sigorta polige uygulamasi, e-sigorta komisyon gider belgesi uygulamasi, e-adisyon
uygulamasi, e-yoklama sistemi, e-tebligat sistemi, e-YMM raporu, engelli vergi indirim sistemi (EVIS),
sahte belge risk analiz programi (SARP), dava takip programi (DATAP), elektronik OTV takip sistemi, iade
takip sistemi, hazir beyan sistemi, interaktif vergi dairesi, e-tahsilat, miikellef tiirlerine goére bazi

uygulamalara yer verilmigtir.

E-Fatura Uygulamasi; isletmelerin kagit ortaminda diizenlemeleri gereken faturalarin e-tabanli alanda
diizenlenerek, saklanmis olmasi ve sunulmasidir. E-fatura uygulamasinin gelistirilmesi 2010’da
gerceklesmistir. (397) Numarali VUK Genel Tebligi ile yiiriirliige girmis, kullaniminin yayginlastirilmasi
ve ddemesi ile entegre olabilmesi igin galismalar yapilmistir. (2022 GIB Faaliyet Raporu, 5 Nisan 2023).
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Tablo 2: E-fatura uygulamasinin kullanimi

Yil E-Fatura Uygulayan Sayis1  Diizenlenmis E-Fatura E-Fatura Bedeli
2018 88.837 220.286.825 3.651.595.777.463
2019 187.597 241.232.989 4.825.522.880.839
2020 332.400 366.655.334 9.936.847.336.196
2021 532.910 534.971.392 12.232.908.151.369
2022 779.379 731.758.486 29.017.810.723.336

Kaynak: Gelir idaresi Bagkanlig1 (GIB), 2018, 2019, 2020, 2021, 2022

Tabloda, ¢alisan sayis1 ve fatura miktar1 adet, fatura bedeli ise para birimi cinsinden TL olarak ele
almmistir. E-Fatura uygulanmasi yillar itibari ile incelendiginde artis oldugu, 6zellikle 2022 yilinda
uygulayan miikellef sayis1 ve diizenlenen fatura sayisi da en yiiksek diizeydedir. 2018 yilinda saymin az
olma sebebi e-muhasebe uygulamalarinin yeni uygulanmaya baslamasindan dolay1 olabilecegi sdylenebilir.
Yillar itibari ile e-doniisiim uygulamalarinin yayginlagmasi ile artis sz konusu olmustur. Ayrica 2020
yilinda fatura iptalleri tespit edilmis bu nedenle fatura tutar1 daha saglikli takip edilebilmesi adina yeniden

giincellenmistir.

E-Arsiv Fatura Uygulamasi; Faturayi diizenleyen miikelleflerin faturanin ikinci niishasini kagit olarak
saklayamadiklarindan dolay1 elektronik ortamda faturalarini olusturmalari, iletmeleri, muhafaza ve ibraz

etmeleri imkanini saglayan uygulamadir (2022 GIB Faaliyet Raporu, 5 Nisan 2023).

Tablo 3: E-arsiv fatura uygulamasinin kullanimi

Yil E-Arsiv Uygulamasim Kullanan Sayisi Diizenlenen E-Fatura Sayisi
2018 24.030 1.709.500.104
2019 155.050 2.341.192.585
2020 321.700 2.873.142.411
2021 478.384 3.572.791.951
2022 691.002 4.055.632.084

Kaynak: Gelir idaresi Bagkanlig (GIB), 2018, 2019, 2020, 2021, 2022

E-Arsiv fatura uygulamasmin bes yillik siiregte uygulanmasi incelendiginde yillar itibari ile artig
oldugu, 2018 yilinda yeni uygulamaya baslandig1 i¢in daha az oldugu, 2022 yilinda ise kullanim sayisinin
en yiiksek donem oldugu goriilmiistiir. 2022 yilinda e-arsiv fatura uygulamasina iptal/itiraz agiklamalari,

doviz kuru alanlari, e-arsiv paketi gibi yeni ara yiizler eklenmis, e-noterlik makbuzu igin test ortami
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hazirlanmigtir. E-arsiv fatura uygulamasi zorunlulugu olmayan miikelleflerden de bu donemde bu

uygulamayi kullanimlar olmustur.

E-Irsaliye Uygulamasi; kagit ortamda diizenlenen “sevk irsaliyesi” belgesinin, e-irsaliye olarak
diizenlenerek, alicina elektronik ortamda iletilmesi, muhafaza ve ibraz edilmesi i¢in gelistirilmistir.
Uygulanmasina iliskin belirlenen format ve standartlara gore elektrik ortamda diizenlenmelidir (2022 GIB

Faaliyet Raporu, 5 Nisan 2023).

Tablo 4: E-irsaliye uygulamasinin kullanimi1

Yil E-irsaliye Uygulamasim E-irsaliye Ozel Entegratorliik
Kullanan Sayis1 Izni Alan Sayisi

2018 311 -

2019 10.419 56

2020 93.453 65

2021 116.725 72

2022 202.405 84

Kaynak: Gelir Idaresi Bagkanlig1 (GiB), 2018, 2019, 2020, 2021, 2022

2018 yilinda miikellefler i¢in zorunlu olup sonrasinda zorunlulugun kaldirilmasi ile uygulayan
miikellef sayis1 beklenenin altinda ve diger yillara gore en diisiik sayida gergeklesmistir. 2019 yilinda
uygulanmasi zorunlulugu getirilmistir. Bu zorunlulugun getirilmesi ile yillar itibari ile artis yasanmis, 2022

yilinda en yiiksek uygulanan donem olmustur.

E-Defter Uygulamasi; zorunlu tutulmasi gereken yevmiye defteri ve biiyiik defterin; elektronik olarak
tutulmasi, acilis/kapanislarinin tasdik islemlerinin yapilmasi, muhafaza ve ibraz edilebilmesi iglemleridir

(2021 GIB Faaliyet Raporu, 5 Nisan 2023).
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Tablo 5: E-defter uygulamasinin kullanimi

Yil E-Defter Uygulamasim1 Kullanan Sayisi Ticari Yazihm Uyumluluk Onay1 Alan
Yazilim Sayisi

2018 86.901 10
2019 122.396 10
2020 203.410 =
2021 282.751

2022 292.768

Kaynak: Gelir idaresi Bagkanlig1 (GIB), 2018, 2019, 2020, 2021, 2022

Bes yillik siirecte e-defter uygulamasi artis gostermistir. En yiiksek miikellef sayis1 2022 yili
donemindedir. Yillar itibari ile e-defter uygulamasina iligkin ¢aligmalar yapilmis, yeni ara yiizler eklenmis
ve ticari yazilimlardan test agamasindan gecerek yazilim uyumluluk onayi verilmistir. Ticari yazilim
uyumluluk onayinda 2018 ve 2019 yilinda diger donemlere gore daha yiiksek sayida olmus, en diisiik say1
ise 2022 yilindadir. 2022 yilinda toplamda ticari yazilim sayist 214’diir. E-defter dosyalar1 ve berat
dosyalarinin kopyalari, 01 Ocak 2020’den itibaren en az 10 y1l saklanmasi zorunlulugu getirildigi i¢in bu
islemlerin yapilmasinda yazilim gelistirilerek, sisteme yiiklemeler yapilmistir. Yapilan calismalar ve
zorunluluk getirilmesi ile bu uygulamayi kullanan miikellef sayisinda artis s6z konusudur. 01/01/2018’den
itibaren serbest meslek erbaplari, isletme hesabi esasina tabi igletmeler, basit usule tabi olan miikelleflerin
kayitlari elektronik ortamda tutulmasi i¢in defter beyan sistemi kullanima sunulmustur. Defterlerin
beyani, vergi ve ticari nitelikteki islemleri e-uygulamali alanda kaydedilmesi, kayitlara gore defterlerin,
beyannamelerin olusturulup, saklanmasina olanak saglanmistir (2018, 2019, 2020, 2021, 2022 Yillar GIiB
Faaliyet Raporlari, 5 Nisan 2023).

E-Bilet Uygulamasi; sayica ¢ok bilet diizenleyen, kagit ortaminda biletlerin ikinci kopyalarmin
saklanmas1 zor olan miikelleflerin, elektronik olarak bilet diizenlemeleri, iletmeleri, saklamalar1 ve

sunmalar1 i¢in olusturulmus uygulamadir (2018 GIB Faaliyet Raporu, 5 Nisan 2023).
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Tablo 6: E-bilet uygulamasinin kullanimi

Yil E-Bilet Uygulamasini1 Kullanan Sayisi E-Bilet Ozel Entegrator Sayist
2018 28 =
2019 33 17
2020 189 20
2021 600 20
2022 692 18

Kaynak: Gelir Idaresi Bagkanlig1 (GiB), 2018, 2019, 2020, 2021, 2022.

E-bilet uygulamasi 2018 yilinda yeni uygulanmasi sebebi ile say1 olarak azdir. En yogun donem 2021
yilinda olmustur. 2022 yili itibari ile 692 olarak e-bilet uygulayan miikellef vardir. Ozel entegrator sayisi
2020-2021 yillarinda diger donemlere gore artig gostermis 2022°de 18 olarak yer almaktadir. 1 Temmuz
2016 tarihinde e-bilet uygulamasina hava yolu igletmeleri tercih etmis, dar miikellefiyete tabi hava yolu
isletmeleri e-bilet 6zel entegratdr izni alan isletmeler tarafindan e-bilet uygulamasina dahil olmuslardir. Bu
uygulama, (509) Numarali Vergi Usul Kanunu Genel Tebligi ile 19/10/2019 tarihinde, 30923 sayili Resmi
Gazetede yayinlanmisg ve yiirtirliige girmistir. Kara ve deniz yolu ile yolcu tagimaciligi yapan miikelleflerde
e-bilet uygulamasi gegis zorunlulugu Ocak 2021 tarihinde, sinema filmi gosterimi yapan sinema isletmeleri
i¢in 01/07/2020 olarak belirlenmistir (2018, 2019, 2020, 2021, 2022 Yillar1 GiB Faaliyet Raporlari, 5 Nisan
2023).

E-Serbest Meslek Makbuz Uygulamasi; serbest meslek erbabinin diizenlemesi gereken makbuzlarin
elektronik ortamda diizenlenmesi, saklanmasi ve sunulmasi igin olusturulmus olan uygulamadir.

1/01/2018’de uygulanmasi zorunlu hale gelmistir.

Tablo 7: E-serbest meslek makbuz uygulamasinin kullanimi

Yil E-Serbest Meslek Makbuz Uygulamasinin Kullanimi  Diizenlenen E-SMM Sayisi
2018 7 103

2019 22 32

2020 187.150 9.805.204

2021 226.036 17.847.121

2022 260.644 20.381.225

Kaynak: Gelir Idaresi Bagkanlig1 (GIiB), 2018, 2019, 2020, 2021, 2022.
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E-serbest meslek makbuzu uygulamasi 2018 yilinda en diisiik uygulanmis, 2021 ve 2022 yillarinda
daha fazla sayida tercih edilmistir. Bunun sebebi 2018 yili itibari ile uygulama zorunlulugunun olmasi ve
pandemi donemi siirecinde dijitallesmenin daha yaygin olarak kullanilmasi olarak sylenebilir. 2022 yilinda
baz1 eklemeler yapilmis, yilsonunda 58 adet 6zel entegrator izini alinmigtir (2018, 2019, 2020, 2021, 2022
Yillar1 GIB Faaliyet Raporlari, 5 Nisan 2023).

E-Miistahsil Makbuz Uygulamasi; gergek usulde vergiden muaf ciftgilerin mal satin almasi gibi ticari
bir faaliyette diizenlenecek belgenin elektronik olarak diizenlenmesi, saklanmasi ve sunulmasidir.

01/07/2020°de uygulama zorunlulugu getirilmistir.

Tablo 8: E-miistahsil makbuz uygulamasinin kullanimi

Yil E-Miistahsil Makbuz Uygulamasinin Kullanimi Diizenlenen E-Miistahsil Makbuz Sayisi

2018 34 3.748
2019 141 24.163
2020 11.025 6.010.227
2021 12.488 7.939.821
2022 40.807 9.141.841

Kaynak: Gelir Idaresi Bagkanlig1 (GiB), 2018, 2019, 2020, 2021, 2022.

E-miistahsil makbuzu uygulamasi bes yillik siirecte artis yasanmis, 6zellikle 2022 yilinda en yiiksek
sayida uygulanmistir. Uygulamanin zorunlu olmasi da saymin artmasinda etkili oldugu sodylenebilir.
Ozellikle 2020 yilinda saymin artmis olmast bu yilda uygulama zorunlulugunun getirilmis olmas: da
etkiledigi sdylenebilir. 2018 yilinda gecis siireci oldugu i¢in sayinin en az oldugu gorilmektedir. Son
yillarda teknoloji yogun uygulamalara gegisin yayginlagsmasi ile kullanim sayist artmistir. 2022 yili 6zel
entegratdr sayisi 66 olarak gergeklesmistir (2018, 2019, 2020, 2021, 2022 Yillar1 GiB Faaliyet Raporlar1, 5
Nisan 2023).

E-Dekont Uygulamasi; uygulamasi zorunlu olmayan, bankalara istemeleri durumunda 1 Ocak 2020
tarihinden itibaren elektronik dekont uygulamasina dahil olmalari i¢in imkan saglanmistir. Kayitli miikellef
bulunmamaktadir (2021 Yili GIB Faaliyet Raporu, 5 Nisan 2023). 2019 yilinda e-dekont uygulamasi
kilavuzuna iliskin taslak hazirlanmis ve yayinlanmistir (2019 Yili GIB Faaliyet Raporu, 5 Nisan 2023).
2020 yilinda ise e-dekont uygulamasina iliskin e-dekont kilavuzu yaymlanmistir (2020 Yili GIB Faaliyet
Raporu, 5 Nisan 2023).
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E-Doviz Uygulamasi; doviz alimini ve satimini yapan isletmelerin ve bu belgeyi diizenlemesi gereken
miikellefler i¢in olusturulmus olan elektronik uygulamadir. 2021 yilinda taslak olarak kilavuz hazirlanmig
yayimlanmis ve 1 Ocak 2022 tarihinden itibaren uygulama zorunlulugu getirilmistir. 2018, 2019 ve 2020
yillarinda uygulayan miikellef sayis1 bu nedenle yoktur. 2021 yilinda e-Déviz Alim-Satim Belgesi Ozel
Entegrasyon Izni alan kurum sayis1 20°dir. 2022 yilinda ise e-Déviz Alim-Satim Belgesi Ozel Entegrasyon
Izni alan kurum sayis1 20, uygulamadan yararlanan miikellef sayis1 736, diizenlenen e-déviz alim-satim

belge sayis1 37.468.380°dir (2018, 2019, 2020, 2021, 2022 Yillar1 GIB Faaliyet Raporlari, 5 Nisan 2023).

E-Sigorta Police Uygulamasi; sigorta, emeklilik, reasiirans sirketleri, sigorta ve emeklilik aracilarinin
eski sistemde diizenledikleri sigorta poligelerinin elektronik olarak diizenlenmelerinin yapildigi
uygulamadir. Talebe gore elektronik veya kagit ortamda iletilebilmekte, elektronik saklanmasini,
sunulmasini saglamaktadir. Uygulanma zorunlulugu yoktur. 2021 yilinda e-sigorta poligesi teknik kilavuz

taslagi, 2022 yilinda ise e-Sigorta poligesi teknik kilavuzu yaymlanmistir. Uygulanmasi istege baglidir.

E-Sigorta Komisyon Gider Belgesi Uygulamasi; sigorta, emeklilik ve reasiirans sirketlerinin, sigorta
ve emeklilik aracilarina 6dedikleri komisyonlar i¢in her iki tarafinda diizenlemis olduklari fatura yerine
gecen, kagit olarak diizenlenen “Sigorta Komisyon Gider Belgesi’nin elektronik olarak diizenlenebilecek
uygulamadir. Uygulamaya gegis siiresi heniiz belirlenmemistir. 30 Aralik 2022°de E-Sigorta Komisyon
Gider Belgesi Paketi yaymlanmistir. Diger yillarda herhangi agiklama yapilmamistir (2018, 2019, 2020,
2021, 2022 Yillar1 GIB Faaliyet Raporlari, 5 Nisan 2023).

E-Adisyon Uygulamasi; bilango esasina tabi masada servis seklinde hizmet sunan restorant, pastane
gibi isletmelerin elektronik ortamda diizenlenen belgeye iliskin uygulamadir. Gegis siiresi belirlenmemis
2021 yilinda e-“Adisyon Belgesi Teknik Kilavuzu” yayinlanmigtir. 2022 yilinda kilavuz giincellenmistir. e-
Adisyon Belgesi Ozel Entegrasyon Izni alan kurum sayis1 24, e-adisyon kullanan toplam miikellef sayisi
53, diizenlenen e-adisyon sayis1 3.517.613’tiir (2018, 2019, 2020, 2021, 2022 Yillar1 GIB Faaliyet
Raporlari, 5 Nisan 2023).

E-Yoklama Sistemi; yoklama ve denetim faaliyetlerinin mobil teknolojiler araciligi ile yerine
getirilen sistemdir. GPS ile personelin hangi noktada oldugunun belirlenmesidir. Giincellemeler yapilmis,

kullanicilarin ihtiyaclari en iist seviyede karsilanmistir.
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Tablo 9: Gergeklestirilen e-yoklama iglemleri

Yil Gergeklestirilen E-Yoklama Islem Sayisi
2018 2,1 milyon
2019 2,2 milyon
2020 1,9 milyon
2021 2,2 milyon
2022 2,22 milyon

Kaynak: Gelir idaresi Bagkanlig1 (GIB), 2018, 2019, 2020, 2021, 2022.

Bes yillik siirecte e-yoklama islemleri incelendiginde genel olarak her yilda benzer islem sayisi
oldugu, 2020 yilinda ¢ok az da olsa azalis gosterdigi ama genel olarak islem sayisinin fazla oldugu

goriilmektedir (2018, 2019, 2020, 2021, 2022 Yillar GIB Faaliyet Raporlari, 5 Nisan 2023).

E-Tebligat; 213 sayili Vergi Usul Kanunu hiikiimlerine gore teblig edilmesi gereken belgelerin
miikelleflerin e-posta adreslerine gonderilmesidir. Teblig miikellef tiirlerine gore yapilmaktadir. Yapilan
tebligat miikelleflerin telefonlarina SMS, mail adreslerine mail olarak génderilmektedir. Teblig miikellefin
elektronik ortamda adresine ulastiktan sonra bu tarihten itibaren bes giinliik siire sonunda sunuldugu kabul

edilmektedir (2018, 2019, 2020, 2021, 2022 Yillar1 GIB Faaliyet Raporlari, 5 Nisan 2023).

Tablo 10: 2016-2022 tarihleri arasinda e-tebligat kullanici ve tebligat sayisi

Tebligat Aktif Kullanici Sayisi Gonderilen E-Tebligat Sayisi
Zorunlu Gelir Vergisi Miikellefleri 2.291.239 46.275.224
(Ticari, Zirai, Serbest Meslek)
Zorunlu Kurumlar Vergisi 1.008.332 26.155.716
Miikellefleri

Goniilli Gergek Kisi Miikellefler 3.715.734 28.063.854
Goniillii Tiizel Kisi Miikellefler 254.098 7.042.692

TOPLAM 7.269.403 107.537.486

Kaynak: Gelir idaresi Bagkanlig (GIB), 2018, 2019, 2020, 2021, 2022.
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Tablo 11: E-tebligat sayis1 ve saglanan tasarruf

Yil E-Tebligat Sayisi Saglanan Tasarruf (TL)
2018 18.059.125 252.827.750
2019 17.481.926 283.207.201
2020 8.779.021 153.276.952
2021 14.203.886 269.838.570
2022 30.795.165 954.650.115

Kaynak: Gelir idaresi Bagkanlig: (GIB), 2018, 2019, 2020, 2021, 2022.

Bes yillik tebligat sayist incelendiginde en yiiksek say1 2022 yilinda, en diisiik say1 ise 2020 yilinda
gerceklesmistir. Saglanan tasarruf acisindan incelendiginde 2022 yilinda daha ¢ok tasarruf saglanmis, en
diisiik tasarruf ise 2020 yilindadir. Bunun nedeni Covid-19 salgini ve dogal afetler (Elazig depremi gibi)
nedeni ile amaglanan hedefe ulagilamamis, bir sonraki yillarda tebligat yapilan yeni birimlerinde bu sisteme
dahil edilmesi ile say1 son yillarda artig gdstermistir (2018, 2019, 2020, 2021, 2022 Yillar1 GIB Faaliyet
Raporlari, 5 Nisan 2023).

E-YMM Raporu; Yeminli Mali Miisavirlik Tasdik Raporlar1 2019 yilinda elektronik ortamda
raporlarin yiiklenmesine iligkin uygulamaya baslanmis, 1 Ocak 2020’ye kadar istege bagli, bu tarihten sonra
zorunlu uygulanmaya baslanmstir (2018, 2019, 2020, 2021, 2022 Yillar1 GIB Faaliyet Raporlari, 5 Nisan
2023).

Engelli Vergi Indirim Sistemi (EVIS); Engelliler igin vergi indirimi islemlerini takip edilmesini,
bagvurularin kisa siire icerisinde yapilmasini saglayan uygulamadir. 2018 yilindan itibaren bagvuruya
acilmustir (2018, 2019, 2020, 2021, 2022 Yillar1 GIB Faaliyet Raporlari, 5 Nisan 2023). Bes yillik siiregte
yapilan bagvurular su sekildedir;

Tablo 12: Engelli vergi indirim sistemi basvurular

Yil Engelli Vergi Indirim Basvuru Sayist Onaylanan Basvuru Sayisi
2018 Gelistirme agamasinda Gelistirme agamasinda
2019 3.040 -

2020 6038 =
2021 73.215 69.495
2022 82.878 79.592

Kaynak: Gelir Idaresi Bagkanlig1 (GiB), 2018, 2019, 2020, 2021, 2022.
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2018 yilindan itibaren gelistirilerek bagvuruya acilmistir. 11k baslangicta Ankara, Kirikkale, Kiitahya
ve Isparta gibi bazi illerde a¢ilmig daha sonra 2021 yilindan itibaren tiim sehirleri kapsayacak sekilde iilke
genelinde sistem agilisi tamamlanmig, bagvurular alimmistir. 2021 yilindan itibaren Tiirkiye genelinde
uygulanmaya baglandig1 i¢in baslangicta az sayida olan bagvuru sayisi daha sonra genel olarak uygulanmasi
ile bagvuru sayist ve sonuglanan sayisinda artis yasandigi goriilmektedir. 2022 yili iginde alinan toplam
82.878 adet basvurunun 63.219’u EVIS iizerinden alinmistir. Bu basvurularin 60.478’i EVIS iizerinden

toplam 79.592’si sonuglandirilmigtir.

Sahte Belge Risk Analiz Programi (SARP); sahte fatura diizenleme fiilini isleyen miikelleflerin risk
durumlarini sayisal olarak dlgme yontemi ile analiz edebilmek i¢in “Sahte Belge Risk Analiz Programi
(SARP)” adl bilgisayar programi gelistirilmistir. Risk kriterlerini ihlal eden miikellefleri, belirli bir
algoritma g¢ercevesinde puanlayarak, tim KDV miikellefleri, sahte veya yaniltic1 belge diizenleme riski
yoniinden degerlendirerek, detayli analiz yapilmaktadir. 2018 yilinda 51.050 is emri sayis1 seklinde
olmustur. 2019, 2020, 2021 yillarinda raporlarda bagvuru sayilarina yer verilmemis, 2022 yilinda 13.521
seklinde tespit edilerek Vergi Denetim Kuruluna sunulmustur (2018, 2019, 2020, 2021, 2022 Yillar1 GIB
Faaliyet Raporlari, 5 Nisan 2023).

Dava Takip Programi (DATAP); davalarin kaydedildigi, takip imkani1 sunan, istatistiki verilerin
oldugu bir programdir. Davalarin takip islemleri merkezi olarak kontrol edilerek yiiriitiilmekte, ihtilaflart
asgari diizeye indirerek rapor alinmasi i¢in olusturulmustur. 2018, 2019, 2020 yillarinda gelistirilmis,
giincellemeler yapilmis, gerekli egitimler saglanmis, kullanima agilmig 2021 yilinda 118.390, 2022 yilinda
116.135 adet seklindedir. Yazilim giincelleme ve gelistirme ¢aligmalarina devam edilmektedir (2018, 2019,
2020, 2021, 2022 Yillar1 GiB Faaliyet Raporlari, 5 Nisan 2023).

Elektronik OTV Takip Sistemi (e-OTV Takip Projesi); Ozel Tiiketim Vergisi Kanunu listesinde yer
alan mallarin takibi i¢in olusturulmus sistemdir. Beyan ve iade siirecinde kayip ya da kagagi tespit etmek,
onlemek i¢in olusturulmustur. Gelistirilmesine yonelik ¢alismalar yapilmis 2020 yilindan itibaren e-irsaliye
sistemine dahil olunmasi igin zorunluluk getirilmistir (2018, 2019, 2020, 2021, 2022 Yillar1 GiB Faaliyet
Raporlari, 5 Nisan 2023).

fade Takip Sistemi; KDV iade takip sisteminde ilk olarak miikellefler elektronik ortamda iade talep
dilekgelerini verilmesi seklinde baglanmis, iade isleminin anlik olarak takip edilmesi i¢in olusturulmustur.
Sistemin uygulanmasina iliskin ¢alismalar yapilmis e-tebligat ile teblig edilmis, eksiklikler giderilmesi

adina geri doniisler alinmistir (2018, 2019, 2020, 2021, 2022 Yillar1 GIiB Faaliyet Raporlari, 5 Nisan 2023).
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Hazir Beyan Sistemi; gelirleri sadece iicret, gayrimenkul sermaye iradi, menkul sermaye iradi ile
diger kazang ve iratlardan olusan beyanlar i¢in olusturulmus sistemdir. Vergilendirme siireci online
yapilmakta, miikellefler vergi dairesine gitmesine gerek kalmamaktadir (2018, 2019, 2020, 2021, 2022
Yillar1 GIB Faaliyet Raporlari, 5 Nisan 2023).

Tablo 13: Hazir beyan sistemi

Yil Hazir Beyan Veren Miikellef Sayisi
2018 1.523.989
2019 1.532.943
2020 1.420.658
2021 1.421.031
2022 1.684.927

Kaynak: Gelir Idaresi Bagkanlig1 (GiB), 2018, 2019, 2020, 2021, 2022.

Hazir beyan sistemini kullanan miikellef sayis1 incelendiginde, ilk yillarda artis oldugu, 2020 ve 2021
yillarinda miikellef sayisinda azalis oldugu ancak beyan geliri agisindan artig yasandigi ve sonrasinda 2022

yilinda tekrar miikellef sayisinda arttig1 goriilmiistiir.

Interaktif Vergi Dairesi; elektronik ortamda vergi yiikiimliiliiklerinin yapilabilmesi igin olusturulmus
sistemdir. Gelistirmek adina ¢alismalar yapilmis, 2018 yilinda interaktif vergi dairesi brosiiriine yer
verilmistir. 2019 yilinda 2.969.557, 2020 yilinda 1.101.824, 2021 yilinda 1.519.395, 2022 yilinda ise toplam
17.028.468 islem say1s1 gerceklesmistir (2018, 2019, 2020, 2021, 2022 Yillar1 GIB Faaliyet Raporlari, 5
Nisan 2023).

E-Tahsilat; tahsilat anlagmasi yapilmig olan bankalar araciligi ile miikelleflerin borglarinin
sorgulanmasi, tahsilat bilgilerinin miikelleflerin hesabina otomatik olarak islendigi sistemdir. 2018 yilinda
80.039.568, 2019 yilinda 89.470.604, 2020 yilinda 80.495.550, 2021 yilinda 98.380.840, 2022 yilinda ise
117.966.006 adet olmak {izere bankalar ve PTT igyerlerinden e-tahsilat islemi ger¢eklesmistir. Bes yillik
stirecte incelendiginde artis yasandig1 ve gelisim siirecine devam edildigi sdylenebilir (2018, 2019, 2020,
2021, 2022 Yillart GIB Faaliyet Raporlari, 5 Nisan 2023).
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Tablo 14: Miikellef tiirii

Miikellef Tiirii
Gergek Kisi
Limited Sirket
Anonim Sirket
Adi Ortaklik
Kooperatif
Banka Subesi
Is Ortaklhig
Kollektif Sirket
Adi Komandit Sirket
Avukatlik Ortakligi

Eshamli Komandit
Sirket

KDV 3 Miikellefi
Elbirligi Miilkiyeti
Diger

Toplam

2018
4.746.214
658.773
126.546
43.606
34.802
11.621
4.633
1.581
121
61
1

146

110.426
5.738.531

2019
4.854.297
693.658
133.686
41.702
34.950
11.384
3.947
1.478
110
64
1

223

115.869
5.891.369

2020
5.072.694
750.266
144.525
42.910
35.721
11.227
4.995
1.373
101
68
2

410

159.726
6.224.018

2021
5.343.102
806.527
155.187
43.112
36.061
11.083
5.616
1.303
100
69
0

489
23
177.419
6.580.091

Kaynak: Gelir idaresi Baskanlig1 (GIB), 2018, 2019, 2020, 2021, 2022.

2022
5.588.946
875.227
167.842
42.721
36.096
10.998
6.148
1.219
95
71
0

533
27
191.670
6.921.593

Miikellef tiirline gore dagilim incelendiginde, yillar itibari ile artis yasanmis, genel toplam

icerisindeki en yliksek paya gergek kisi miikellefler yer almaktadir. Bu pay1, limited sirket ve anonim sirket

seklinde faaliyette bulunan tiizel kisilige sahip miikellefler takip etmektedir.
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Tablo 15: Vergi tiirtine gore miikellef tiirti

Miikellef Tiirii 2018 2019 2020 2021 2022
Gelir Vergisi 1.920.586 1.964.548 2.086.100 2.235.576 2.364.625
Kurumlar Vergisi 806.622 848.904 918.229 986.318  1.069.339
Basit Usulde Ticari Kazang 774.681 783.455 808.571 836.871 836.779
Gelir Vergisi GMUD 1.982.524 2.030.265 2.056.305 2.107.353  2.249.233
Katma Deger Vergisi 2.674.151 2.754.599 2.946.139 3.164.072 3.368.573
Gelir Stopaj Vergisi 2.797.479 2.888.386 3.238.862 3.510.153 3.749.494
Banka Muameleleri Vergisi 4.339 4.314 4.419 4.730 5.223
Sigorta Muameleleri Vergisi 509 518 505 414 416
Damga Vergisi (Beyannameli) 267.361 277.701 294.163 312.304 332.355
Diger Ucret 66.720 74.020 92.053 113.479 74.080

Kaynak: Gelir idaresi Baskanlig1 (GIB), 2018, 2019, 2020, 2021, 2022.

Vergi tiiriine gore miikellefler incelendiginde; bes yillik siirecte artis yasandigi goriilmektedir. Gelir
vergisi miikellef tiirinde ticari, zirai ve serbest meslek kazanci elde eden miikelleflere yer verilmistir. Gelir
Vergisi GMUD miikellef sinifinda beyana tabi sadece iicret, gayrimenkul sermaye iradi, menkul sermaye
iradi, diger kazang ve iratlar kapsaminda miikellefler dikkate alinmigtir. Diger iicret kapsaminda ise elgilik
gibi vergi miikellefiyeti bulunmayanlarin yaninda ¢aligan {icretli kapsamindaki ticretliler yer almaktadir. En
yiiksek paya sahip vergi tiirii; stopaj yoluyla verilen gelir vergisi, katma deger vergisi, gelir vergisi, kurumlar
vergisi ve basit usulde ticari kazang elde eden miikelleflerin beyan edip ddedikleri vergiler yer almaktadir.
Diger iicret kapsaminda vergi miikellefiyeti bulunmayanlarin yayinda ¢alisan iicretlilere yonelik 2018-2021

yillar1 arasinda artig yagsanmis, 2022 yilinda bir 6nceki yila gore azalig s6z konusu olmustur.
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Tablo 16: Hedeflenen ve gergeklesen durum karsilagtirmasi

2018 2019 2020 2021 2022
G H G H G H G H G
E-Fatura ~ 90.000 88.837  150.000 187.597 180.000 332.400 330.000 532.910 520.000 779.379
E-Arsiv 20.000 24030  150.000 155.050 180.000 321.700 330.000 478.384 440.000 691.002
E-Defter 90.000 86.901  150.000 122.396 180.000 203.410 200.000 282.751 270.000 292.768
E-rsaliye ~ 10.000 311 10.000 10.419 25.000 93453 100.000 116.725 110.000 202.405

E-Uygulama

E-Serbest

Meslek - - 5.000 9.618 25.000 196.194 200.000 226.098 230.000 260.644
Makbuzu
E'-Sl—:;lg?at 20.000.00036.986.372 16.000.000 17.481.926 17.000.000 8.779.021 18.000.000 14.203.886 19.000.000 30.795.165

Kaynak: Gelir Idaresi Bagkanlig1 (GiB), 2018, 2019, 2020, 2021, 2022.

Son bes yilin e-muhasebe uygulamalarinin hedeflenen (H) ve Gergeklesen (G) karsilastirilmasi
yapildiginda; 2020, 2021 ve 2022 yilinda hedeflenen durumun asildigi goriilmektedir. 2019 yilinda e-defter
uygulamasi hedeflenenin altinda gergeklesmis, bu uygulama disindaki diger uygulamalar hedeflenenin
tizerinde gergeklesmistir. 2019 yilinda ise e-fatura ve e-defter uygulamasi hedeflenenin altinda oldugu, diger
uygulamalarda ise hedeflenenin lizerinde gergeklesmistir. E-tebligat uygulamasi 2020 ve 2021 yillarinda
hedeflenin altinda kalmistir. 2020 yilinda hedeflenenlerin gergeklestirilememesi Covid-19 pandemisinin
etkisi ve deprem gibi dogal afetlerden dolay1 oldugu sdylenebilir. 7226 sayili Bazi Kanunlarda Degisiklik
Yapilmasina Dair Kanun ve 7256 sayili Bazi Alacaklarin Yeniden Yapilandirilmasi Hakkinda Kanun
diizenlemeleri gibi nedenlerden otiirii hedeflenen oranlara ulagilamamistir. 2018 yilinda e-arsiv teknik
kilavuzu 1.7 versiyonu yayinlanmis, kilavuza e-serbest meslek makbuzu, e-miistahsil makbuzu gibi bilgiler
eklenmistir. Bu yilda e-serbest meslek makbuzu hedeflenen ve gerceklesen oranlara yer verilmemistir

(2018, 2019, 2020, 2021, 2022 Yillar1 GIB Faaliyet Raporlari, 5 Nisan 2023).
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Tablo 17: Miikellef sayisina gore degerlendirme
2018 2019 2020 2021 2022
% N % N % N % N %
E-Fatura 88.837 1,548 187.597 3,184 332.400 5,340  532.910 8,098 779.379 11,260
E-Arsiv 24.030 0,418 155.050 2,631 321.700 5,168  478.384 7,270 691.002 9,983
E-Defter 86.901 1,514 122.396 2,077 203.410 3,268  282.751 4,297 292.768 4,229
E-Irsaliye 311 0,005 10.419 0,176 93.453 1,501 116.725 1,773 202.405 2,924

E-Serbest
Meslek
Makbuzu - - 9.618 0,163 196.194 3,152 226.098 3,436 260.644 3,765

Diger  5.538.452 96,513 5.406.289 91,766 5.076.861 81,568 4.943.223 75,123 4.695.395 67,836
Toplam  5.738.531 100 5.891.369 100 6.224.018 100  6.580.091 100 6.921.593 100

E-Uygulama

Kaynak: Gelir Idaresi Bagkanlig1 (GiB), 2018, 2019, 2020, 2021, 2022.

Bu tabloda yer verilen yiizdeler, e-uygulamalardaki miikellef sayisi ile toplam miikellef sayisina gore
ele alinmigtir. Miikellef sayisi tam olarak raporda yer alan e-muhasebe uygulamalar1 dahil edilmistir. Diger
kapsamda yer alan pay ise en ¢ok uygulanan e-muhasebe uygulamalarinin diginda kalan miikellef sayisidir.
Bu say1 igerisinde e-uygulamalara yonelik yeni yapilan ¢alismalarda yer aldigi gibi zorunlu e-uygulamalar
disindaki uyumlastirilmamis miikellef sayis1 yer almaktadir. Bes yillik e-muhasebe uygulamalarindan en
yaygin olarak kullanilan uygulamalar incelendiginde; genel miikellef sayisina gore ilk yillarda saymin ¢ok
az oldugu goriilmektedir. Yillar itibari ile artis yaganmis olsa da genele oranla payin az oldugu sdylenebilir.
Ozellikle pandemi déneminde dijitallesmenin etkisi ile e-uygulamalara agirhik verilmistir. 2018 yilina
kiyasla ¢ok iyi seviyede olundugu ancak ¢aligmalarin daha yogun olarak devam edilmesi gerekmektedir. E-
muhasebe uygulamalardan en yogun olarak uygulanan uygulamalar; e-fatura, e-arsiv, e-defter, e-irsaliye, e-

serbest meslek makbuzu ve e-beyanname oldugu soylenebilir.
SONUC

Teknolojinin gelismesi sonucunda ve son donemlerde pandeminin etkisi ile e-uygulamalar daha
yogun uygulanir hale gelmistir. Muhasebe uygulamalari agisindan e-uygulamalara yonelik calismalar ve
giincellemeler yapilmaktayken, Covid-19 pandemisinin etkisi ile uygulamalar yayginlasmis, zorunlu
uygulamalara gecis siireci daha da hizlanmistir. Baslangicta temel muhasebe uygulamalari daha

agirhiktayken alt yap1 ¢aligmalari ile diger uygulamalarda yogun olarak uygulanmaya baslanmistir.

Calismada; e-muhasebe uygulamalarinin muhasebe mesleginde uygulanma diizeyini belirleyebilmek,
gelisim siirecini ele alabilmek adma, karsilastirmali analiz yapilarak Gelir Idaresi Baskanligi’nin

yayimlamig oldugu son bes yillik raporlari incelenmistir. 2018-2022 yillar1 arasindaki raporlarin
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incelenmesi sonucuna gore; ilk yillarda temel uygulamalarda hedeflenen uygulama diizeyine ulagilamamis,
2019 ile 2020 yilindan sonrasinda gelisim saglandigi 6zellikle 2022 yilinda daha yogun uygulamanin oldugu
goriilmiistiir. Caligmada yer verilen e-uygulamalardan en yogun olarak tercih edilen uygulamalar; e-fatura,
e-arsiv, e-defter, e-irsaliye, e-serbest meslek makbuzu seklindedir. Gelir Idaresi Baskanligi’min da
miikelleflerin uygulamalara katilim saglayabilmesi ve gerekli gelisimi saglamak icin ¢alismalar yapilmis,
Ozellikle e-tebligat uygulamasinin yogun olarak tercih edildigi goriilmiistiir. 2019-2020 yilinda bazi
uygulamalarda hedeflenen uygulama diizeyine ulagilamamis, Covid-19 salgini ve Elaz1g depremi gibi dogal
afetlerin etkisi olmustur. 2022 yilinda giincellemeler yapilmasi, bazi uygulamalarin zorunlu hale getirilmesi
ile gelisim saglanmistir. E-uygulamalar {izerine yapilan calismalar sadece muhasebe alaninda olmayip

denetim alaninda da yapilmistir.

Gilincellemelerin  yapilmasi ile gelisim s6z konusu olsa da e-muhasebe uygulamalarinin
uygulanmasinda yeterli diizeye ulagilamamasi hem egitim hem de teknik yeterlilik agisindan bazi
eksiklerden kaynakli olabilmektedir. E-muhasebe uygulamalarini kullanmasi gereken muhasebe alaninda
calisanlara yonelik, mesleki egitim imkaninin sunulmasi, muhasebe meslegi i¢in gerekli islemler dikkate
almarak, alt yap1 desteginin saglanmasi ile gelisim saglanabilecegi ve uyumlagtirmada basarili olunabilecegi

sOylenebilir.

E- muhasebe uygulamalarin, yaygin olarak uygulanmasinda Covid-19 pandemi siirecinin etkisi
olmakla birlikte hem isletmeler hem de meslek mensuplari acgisindan ¢ok Onemlidir. E-uygulamalarin
isletmelerin eski manuel sistemdeki uygulamalara kiyasla, is ylikiinii azalttigi, verimlilik, maliyet ve zaman
tasarrufu acgisindan 6nemli katkisinin olabilecegi, bu tasarruflar ile isletmenin karliligina ve islemlerin
yapilmasinda isletmenin hedefledigi kaliteye ulasilarak, daha saglikli bir sekilde uygulanmasina, olumlu
katkisinin olabilecegi sdylenebilir. E-uygulamalarin bagarili bir sekilde uygulanabilmesi igin yetismis is
giicli, meslek mensuplarinin yeterli egitim diizeyine sahip olmalari ile miimkiindiir. Yeterli diizeyde egitim
i¢in Uiniversitelerde egitim verilmesi, meslek odalarinin diizenli olarak yasanan gelismeler dogrultusunda
egitim saglamasi, yapilan calismalara yonelik konferanslarin diizenlenmesi ile saglanabilir. Ozellikle
iiniversitelerde ders miifredatlari olusturulurken, e-uygulamalara yonelik derslere agirlik verilmesi, bulut
tabanli yazilimlarm kullanilmas1 igin yeterli egitimlerin saglanmasi, elektronik isletmelere yonelik
uygulamalarin egitim kurumlar1 tarafindan Ogrencilerin kullanimina agilabilmesi, e-uygulamalart
destekleyecek boliimlerin agilmasinin tesvik edilmesi hem teorik hem de uygulama boyutu acisindan
desteklenerek, meslege hazir iggiicli yetismesine katki sunulabilir. Nitelikli meslek mensuplarinin muhasebe
alanina kazandirilmasi ile isletmeler igin ayricalik, ekonomik ac¢idan ise olumlu etkisinin olmasi

mumkiindir.
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EVALUATION OF HELIX INNOVATION MODELS AND TECHNOLOGY
DEVELOPMENT ZONES IN TURKIYE WITHIN THE NATIONAL
INNOVATION SYSTEM FRAMEWORK"

Yagiz BIRINCI?, Esin KILIC®
Abstract

Economic growth and sustainable development, as well as increasing competitiveness in international markets, depend
on the establishment of a knowledge-based socio-economic structure. Helix innovation models (HIM) are used to
prepare the ground for a knowledge economy, society, and democracy, and to make economic growth and development
sustainable. The triple HIM, focusing on the creation, diffusion, and commercialization of knowledge through triple
network structures and hybrid organizations, is an effective model for fostering innovation and entrepreneurial culture.
The model, obtained by including media-based and culture-based public and civil society actors in the triple helix
structure, is referred to as the quadruple HIM. The triple and quadruple HIMs are expanded to include the natural
environment factor in the quintuple HIM. Tirkiye's national innovation system (NIS) has been designed within the
scope of the triple HIM. The contribution of technology development zones (TDZs) in Tiirkiye to the NIS has been
evaluated within the framework of HIMs and the entrepreneur and innovative university index. In this context, it has
been concluded that enhancing intellectual property performance and economic and social contributions, as well as
developing university-industry collaboration, are necessary.

Anahtar Kelimeler: National Innovation System, Helix Innovation Models, Technology Development Zones.
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ULUSAL YENILIiK SISTEMi CERCEVESINDE SARMAL INOVASYON
MODELLERI VE TURKIYE’DEKiI TEKNOLOJi GELISTIRME

BOLGELERININ DEGERLENDIRILMESI

Oz

Ekonomik biiyiime ve kalkinmanin siirdiiriilebilir kilinmasi ve uluslararast pazarlarda rekabet giiclinlin arttirilmast,
bilgi temelli sosyoekonomik yapiin olugturulmasina baghdir. Bilgi ekonomisine, toplumuna ve demokrasisine zemin
hazirlamak ve ekonomik biiylimeyi ve kalkinmay: siirdiiriilebilir hale getirmek i¢in sarmal inovasyon modelleri
kullanilmaktadir. Uglii agyapilar ve hibrit organizasyonlarla bilginin yaratilmasii, yayilmasini ve ticarilesmesini konu
alan iiclii sarmal inovasyon modeli, yenilik¢ilik ve girisimeilik kiiltiiriiniin olusturulmasi icin etkili bir modeldir. Uglii
sarmal yapiya medya tabanli ve kiiltiir temelli halk ile sivil toplum aktoriiniin dahil edilmesiyle elde edilen model,
dortlii sarmal inovasyon modeli olarak adlandirilmaktadir. Besli sarmal inovasyon modelinde ise {iglii ve dortlii sarmal
inovasyon modeline, dogal ¢evre faktorii eklenmektedir. Tiirkiye’nin ulusal yenilik sistemi, ii¢lii sarmal inovasyon
modeli kapsaminda tasarlanmistir. Tiirkiye’deki teknoloji gelistirme bdlgelerinin ulusal yenilik sistemine katkisi,
sarmal inovasyon modelleri ve girisimei ve yenilikgi {iniversite endeksi gergevesinde degerlendirilmistir. Bu baglamda,
fikri miilkiyet performansi ile ekonomik ve toplumsal katkinin arttirilmasi ve lniversite ve sanayi igbirliginin
gelistirilmesi gerektigi sonucuna varilmstir.
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Evaluation of Helix Innovation Models And Technology Development Zones in Ttirkiye Within The National Innovation System
Framework

INTRODUCTION

Knowledge, nowadays, emerges as one of the production factors and serves as the fundamental
building block of innovative products that arise in research and development laboratories. Developed and
developing countries design their national innovation systems (NIS) with a focus on knowledge in order to
sustain economic growth and development and enhance international competitiveness. The NIS is the
practical manifestation of knowledge, science, and technology policies. These policies act as a compass in

the formation of the NIS and play a pioneering role in constructing it through institutional mechanisms.

The triple helix structure, representing government-university-industry collaboration, promotes the
generation, utilization, dissemination, capitalization, and commercialization of knowledge from an
interdisciplinary and transdisciplinary perspective. The three pillars of the helix collaborate and assume each
other's roles to facilitate knowledge-based sustainable economic growth and development. Thus, the power
of innovation is directed toward society-oriented services and investments. Technology development zones
host the actors of the triple helix structure to systematically establish regional economic development. By
fostering mutual and interactive collaboration, they facilitate the spread of an entrepreneurial and innovative
culture. With its complex yet systematic, flexible, agile, and institutional design, technology development
zones contribute to the development of the NIS.

The quadruple helix innovation model (HIM), based on governance principles and the understanding
of co-creation, emerged by adding civil society and public actors to the institutional actors of the triple helix
structure. The quadruple HIM associates the plurality and diversity of knowledge and innovation paradigms
with the concept of knowledge democracy. Accordingly, there is a mutual causality relationship between
the advancement of the knowledge economy, society, and democracy, and the quality of democratic
governance. This relationship between the quality of democracy and knowledge and innovation paradigms
represents the socioeconomic development process from an evolutionary and institutional perspective. In
the quintuple HIM, the natural environment factor is added to the triple and quadruple HIMs. The quintuple
helix structure, which is a new subsystem of knowledge and innovation paradigms, is designed to sustain
economic growth and development. The triple HIM and its new approaches enhance the quality of the

knowledge economy, society, and democracy, and accelerate knowledge-based socioeconomic evolution.

The triple HIM and new approaches enhance the quality of the knowledge economy, society, and
democracy, and accelerate the knowledge-based socio-economic evolution. Tiirkiye, which lags behind in
following the global technological change and transformation process, has been unable to complete the

transition from an industrial society to a knowledge society due to the failure to effectively implement
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knowledge, science, and technology strategies and establish a knowledge-driven national will. In this
context, the first part of the study is devoted to the knowledge economy and innovation models, while the
second part focuses on the evaluation of Tiirkiye's knowledge, science, and technology strategies and the
situation of technology development zones.

The aim of this study is to evaluate the collaboration between universities, industry, and the
government, as well as the factors that enhance the economic and social contributions, intellectual property
performance, and scientific and technological competence of technology development zones within the
framework of innovation models. In line with these objectives, it is important to include the factors that will
enhance the performance of technology development zones in the NIS and in the performance evaluation
criteria of the system. The proposed solutions presented based on the findings of the study are expected to
accelerate the knowledge-based socio-economic evolution process. The first part of the study is dedicated
to the knowledge economy and innovation models, while the second part focuses on the assessment of
Tirkiye's knowledge, science, and technology strategies, as well as the status of technology development

Zones.
THE KNOWLEDGE ECONOMY

The knowledge economy, by its very existence, carries traces of socio-economic trends. The
intellectual foundations of the knowledge-based economic structure can be traced back to Veblen and
Schumpeter's economic analyses. Veblen, in his theory of evolutionary process, establishes a causal
relationship between instinctive tendencies of human nature and technological progress, while Schumpeter,
in his theory of capitalist economic development, relates individual behaviors with elite thought patterns to
the needs of the capitalist economic structure. Veblen and Schumpeter, from an evolutionary and
institutional perspective, evaluated the historical and cultural dimensions of technical knowledge within a
dynamic developmental process (Demir, 1996, p. 95-96; Ozbay, 2021, p. 96). Indeed, the structural
characteristics of the knowledge economy largely confirm Veblen and Schumpeter's theoretical analyses

based on cumulative causality principles.

The knowledge-based economic structure emerged with the technological revolution that occurred
after the industrial revolution. The technological revolution has transformed the main actors in the
production process, and knowledge has become the fundamental building block of the production process.
During this process, the production, accumulation, transformation, and sharing of knowledge have been
associated with the phenomenon of technological capability. Technological capability refers to the capacity

and ability of institutions and organizations to "use, select, and develop the necessary technologies to create
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strategic competitive advantage" (Taymaz, 2004, p. 1). In the process of universal integration known as
globalization, technological capability emerges as a determinant of socioeconomic well-being and the
balances in the new world order. Therefore, the achievement of sustainable economic growth performance
and competitive advantage in international markets has become dependent on technological capability
(Saygili, 2003, p. 5; Keviik, 2006, p. 322).

Contrary to popular belief, the knowledge economy, often confused with the use of high technology
and information and communication technologies in the production process, is a structure that encompasses
all social and economic processes. The knowledge economy, which gives functional quality to knowledge
and characterizes the value of knowledge from a pragmatic perspective, is positioned within four
fundamental features (Ugkan, 2006, p. 27):

» Creating the institutional and legal infrastructure that supports the effective and widespread use
of knowledge in temporal and spatial contexts, the formation of an entrepreneurial ecosystem,
and socio-economic transformation processes;

» Building a social structure where distinguished education and lifelong learning tools are made
accessible, and a stable, creative, and flexible mindset is cultivated:;

» Establishing a NIS and network structure that brings together businesses, science and research
centers, higher education institutions, and public institutions, which contribute to national and
international knowledge accumulation or capital, internalize knowledge accumulation, and
provide demand-oriented solutions to socio-economic problems while adopting a competitive and
innovative service approach;

» Designing science and technology policies that target the sustainability of the knowledge-based

economic structure in a historical and cultural context.

In ensuring the transition to the knowledge economy, the establishment of a national will supported
by political determination is of utmost importance. National will is the starting point for societal and
economic transformation. Therefore, political organization and governance understanding hold significant
importance in establishing a national will and transitioning to the knowledge economy. The key element in
building a sustainable knowledge-based economic structure is the conceptual and managerial preparation of
a national knowledge policy that is flexible, and stable, and advocates for the collective ownership of
knowledge. The success factor lies in the development of a strategic business model that promotes
collaboration, coordination, and network formation among strategically important sectors that drive the

dynamism of the economic system (Ugkan, 2006, p. 27-28).
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The NIS is the practical manifestation of knowledge, science, and technology policies. Knowledge,
science, and technology policies are institutional mechanisms that give functionality to the NIS. In other
words, they are the engine of the NIS. The performance of the NIS demonstrates a country's technological
management capability. Technological management is “a process that involves planning, managing,
controlling, and coordinating the development and implementation of technological capabilities to organize
an organization's operational and strategic goals” (Ertekin, 2013, p. 17). This process encompasses the
planning of science and technology policies and the implementation of activities related to technological
investment and infrastructure within the framework of societal and economic development objectives
(Ertekin, 2013, p. 28).

Technological management plays a critical role in enhancing the technological capabilities of public
and private enterprises or integrated (public-private) corporate structures. Supportive activities of
technological management include innovation and knowledge management. Innovation management is “the
discipline of managing the innovation processes within an organization to successfully implement
innovative ideas” (Cetindamar, Phaal and Probert, 2017, p. 261). Knowledge management, on the other
hand, is “the entirety of strategies and processes aimed at creating, finding, acquiring, and mobilizing
knowledge to enhance competitiveness” (Gumiistekin, 2004, p. 204). Knowledge is a prerequisite for
creating innovation. Innovation necessitates the production and management of technical knowledge.
Therefore, giving sustainability to knowledge production and management enables the successful
implementation of innovative ideas (Durna and Demirel, 2008, p. 141). Knowledge and innovation
management institutionalize under the framework of technological management through integrated
structures based on collaboration between the state, industry, and universities. This institutionalization
brings together the key actors of the NIS on a common ground and transforms the capitalization of

knowledge into an organizational process.
The Triple HIM: The Government-University-Industry Collaboration

The government-university-industry collaboration, also known as the triple HIM, is used to accelerate
the systematic transition to a knowledge-based socio-economic structure. The triple helix structure achieves
knowledge production through Mode 1 and Mode 2. Mode 1 represents the fundamental research process
that gradually changes the socioeconomic environment through university-focused scientific knowledge
production within the framework of the linear innovation model. Mode 2 defines the new production method
and functional use of scientific knowledge. Compatible with the non-linear innovation model, Mode 2 aims
to produce interdisciplinary and transdisciplinary knowledge for identifying and solving socio-economic

problems. The purpose and dissemination of knowledge highlight the fundamental difference between Mode
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1 and Mode 2 (Keskin and Ovali, 2022, p. 449; Kiper, 2010, p. 30). Indeed, Mode 1 has a traditional research
methodology and researcher base that does not go beyond the disciplinary framework, while Mode 2 has an
interdisciplinary and transdisciplinary research methodology and researcher base (Cinar, 2009, p. 22). The
methodological and collective changes in knowledge production explain the differentiation in international
competitive factors, the collaboration between the university and industry sectors, and the sophisticated and
complex structure of technological development.

The linear innovation model refers to the execution of knowledge production within specific rules
and standards. These rules and standards transform the process of knowledge commercialization into a
bureaucratic organization and create an indirect network of relationships. The linear innovation model, used
until the 1970s, gave way to the non-linear or evolutionary innovation model, where knowledge is produced
with the aim of enhancing social welfare and involves direct interactions between parties. The direct
interaction of parties shortens the process of identifying socio-economic problems, developing solution
proposals, creating regulations, and generating embedded knowledge. Embedded knowledge, considered as
output, accumulates and disseminates at the national or regional level. As a result, the need for technology
transfer is reduced, and dependence on foreign countries is minimized. The triple HIM has a complex yet
systematic, flexible, and agile organizational structure. It is an effective model for the dissemination of
research, technology development, and innovation culture, as well as the capitalization and

commercialization of knowledge (Kiper, 2010, p. 18).

The model was proposed by Loet Leydesdorff and Henry Etzkowitz in the late 1990s. Leydesdorff
and Etzkowitz designed the triple HIM to analyze the dynamics of knowledge-based innovation systems
and innovation processes from an evolutionary perspective. According to Leydesdorff and Etzkowitz, the
government, industry, and university sectors converge and operate in a mutual but complex relationship
(Goker, 2000, p. 5). Universities are significant institutional components of technical knowledge and
scientific progress. The industry utilizes the produced technical knowledge for its application, marketing,
and commercialization. The government provides financial support to the university and industry sectors,
and designs and manages the organizational process. Unlike previous collaboration models, the triple HIM
emphasizes the collective ownership of knowledge and establishes institutional relationships among the
parties (Aycan and Seker, 2013, p. 16).

The Triple Helix Configurations

Etzkowitz and Leydesdorff define the configuration of state, industry, and university in three forms

from a historical and evolutionary perspective. The first one is the statist model. In the statist model, the
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nation-state encompasses the university and industry sectors and directs the relationships among them
(Etzkowitz and Leydesdorff, 2000, p. 111).

Figure 1: The statist model in the government-university-industry collaboration

STATE

Source: Etzkowitz and Leydesdorff, 2000, p. 111

Figure 1 illustrates the institutional relationship where actors are separate from each other, do not
collaborate, or one actor dominates the others (Etzkowitz, 2002, p. 3). The state controls and coordinates
the university and industry sectors, which have a weak institutional structure. Due to the hierarchical
structure, technology policies are designed and implemented with a centralist approach (Kus, 2017, p. 98).
Etzkowitz and Leydesdorff consider the statist model as an unsuccessful developmental model due to the
dominant role of the state and the lack of decision-making or decision-making authority for the university
and industry sectors. The second form of the state, industry, and university configuration is the liberal model.
In this model, institutional domains are separated, and the institutional relationship between actors is highly
limited (Etzkowitz and Leydesdorff, 2000, p. 111-112).

Figure 2: The liberal model in the government-university-industry collaboration

Source: Etzkowitz and Leydesdorff, 2000, p. 111
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The liberal form of state-university-industry collaboration is shown in Figure 2. Etzkowitz and
Leydesdorff (2000, p. 112) emphasize that in the liberal model, the laissez-faire policy is in effect, and this
policy is applied as a shock treatment to reduce the dominant role of the state Therefore, the state assumes
a position of regulating and overseeing the market. The university sector represents an institutional structure
that provides a qualified workforce for the industry sector and generates knowledge through basic or applied
research. The industry sector, on the other hand, represents an institutional structure that commercializes
and markets knowledge with its competitive identity. In the liberal form, university-industry collaboration
is seen as a disruptive, limiting, or inhibitory factor to competition. It is prohibited based on laws and

regulations in line with conditions of perfect competition (Kus, 2017, p. 99).

The third form of the state-industry-university configuration is the triple HIM. Unlike the statist and
liberal models, this model represents a structure where boundaries are blurred, institutional domains overlap,
and actors collaborate (Etzkowitz, 2002, p. 4). In other words, it is a hybrid organizational structure where
each actor takes on the role of the other, and knowledge is capitalized in a mutual and interactive manner.
Academic research groups, state laboratories operating in different sectors and technology levels, small and
large-scale enterprises, intermediary organizations, and network structures are transformed into hybrid
organizations. The primary purpose of hybrid organizations is to commercialize and capitalize on academic
knowledge and establish a university-centered culture of innovation (Etzkowitz and Leydesdorff, 2000, p.
112; Kog and Mente, 2007, p. 9).

Figure 3: The triple helix in the government-university-industry collaboration

TRIPLE HELIX
STRUCTURES AND
HYBRID
ORGANISATIONS

UNIVERSITY

Source: Etzkowitz and Leydesdorff, 2000, p. 111
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The triple HIM of state-university-industry collaboration is shown in Figure 3. Etzkowitz divides the
triple helix configuration into three stages and defines the relationship between actors as follows (Tiirkiye-
EU Business Dialogue, 2020, p. 13):

“The triple helix is a helix innovation model where the knowledge process is transformed into
capital through multidimensional mutual relationships at different points. The first stage of the
model involves internal changes such as strategic alliances in all three helices, bilateral
relationships among firms, or the development of the assumption of economic development by
universities. The second stage is the formation of the influence of one helix on another. The third
and final stage is the emergence of triple helix structures and creative organizations with new ideas
and forms for advanced technology development through the interaction of the three helices. In
the triple helix, university-industry-state relations are defined as relatively equal, interdependent,
and constantly interacting institutional domains where one institution can assume the role of
another and overlap with each other. The university plays the role of an incubator for firms,
industry acts as an educator for universities, and the state assumes the role of providing venture

capital through small business innovation research and other programs.”.

Etzkowitz and Leydesdorff explain science and technology management, knowledge dissemination,
social responsibility of science, and the level of institutional relationships using a HIM. The three helices of
the helix form strategic alliances and mutual role changes to enable knowledge-based economic growth and
development. Indeed, the university sector assumes the role of generating technology-based firms through
incubation centers, while the industry sector takes on the role of providing vocational and technical
education or conducting basic or applied research, thereby assuming the role of the university sector. The
government sector establishes public laboratories operating in different sectors and technology levels to
foster small business innovations and support the university and industry sectors like angel investor (Kog
and Mente, 2007, p. 10). The triple HIM consists of three main components: actors at the micro level,
institutional structures at the meso level, and laws, rules, and guidelines at the macro level (Kiper, 2010, p.
12; Aycan and Seker, 2013, p. 16):

-Actors: The actors involved at the micro level are academia, the public sector, and the business
world. They differ structurally and culturally. The ability of actors to fulfill their roles determines the degree

of collaboration and convergence.

-Institutional Structures: The institutional structures operating at the meso level organize the

production process by creating technical knowledge. In other words, they bring together the university and
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industry sectors on a common ground. The public sector provides financial support to these institutional

structures and encourages the establishment of networks at national or international levels.

-Laws, Rules, and Directives: Laws, rules, and directives at the macro level define the normative

framework of the triple HIM. The public sector, engaged in legislative efforts related to university-industry
collaboration, defines the legal framework and establishes the operational mechanism of the model.

Triple helix configurations shed light on the evolution of government-university-industry
collaboration in a historical context. The statist model, where the government has a dominant role, or the
liberal model, where the government regulates and controls the market, has a framework in which actors
have no autonomy in decision-making and their relationships are limited. In contrast to the statist and liberal
models that stifle collaboration, the triple HIM emerges as a versatile model in which hybrid innovation
structures, innovation interfaces, and coordinators facilitate mutual and interactive relationships among
actors. Many countries today are striving to adapt to or fully develop the triple HIM (Saking and Bursalioglu,
2012, p. 97). The actors of the triple helix structure come together under the umbrella of a technology
research and development zone, also known as a technology park (technopark). Technology parks are
defined as "organized research and business centers where universities, research institutions, and industrial
organizations conduct R&D and innovation activities in the same environment, where high-value-added
products emerge, and where knowledge and technology transfer takes place among them; integrating
academic, economic, and social structures" (Tirkiye Cumhuriyeti Sanayi ve Teknoloji Bakanligi Ar-Ge

Tesvikleri Genel Mudiirliigii, 2023b, p. 3).

Stanford Research Park (SRP) in the state of California, United States, is the first developed
technology park. SRP directs investments that focus on improving human and environmental progress,
serving as a guide for scientists, providing local employment opportunities for university graduates, and
promoting regional economic development. Stanford University has been used as an incubation center
where emerging industries are protected, leading to the emergence of Silicon Valley through the influence
of increasing entrepreneurial companies. Silicon Valley, established under the institutional leadership of
Stanford University, has paved the way for the establishment of many science parks with its infrastructure,
technical experts, consultancy services, technology transfer offices, and networks. SRP, hosting the R&D
centers of leading companies worldwide since 1951, is located in the heart of Silicon Valley, surrounded by
popular social areas and a rich art and cultural environment. The unique blend of nature and culture has
made SRP an acclaimed research park (Eren, 2011, p. 47-52; Stanford Research Park, 2018).

The Quadruple HIM: The Government-University-Industry-Civil Society Collaboration
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The quadruple HIM emerged by adding media-based and culture-based public, and civil society actors
to the triple HIM. The fourth helix, representing the public and civil society, is associated with media,
culture, social value systems, art, lifestyles, creative industries, and classes (Carayannis and Rakhmatullin,
2014, p. 235-236). The public and civil society play a key role in the successful achievement of knowledge,
science, and technology policies or strategies that form the framework of the NIS (Carayannis and Campbell,
2011, p. 357).

The quadruple helix structure achieves knowledge production through the combination of Mod 1 and
Mod 2 via Mod 3. Mod 3, invented by Elias G. Carayannis and further developed with the contributions of
David F. J. Campbell, is a multi-dimensional and multi-level systemic approach that conceptualizes, designs
and manages the real or virtual stock and flow of information for generating, disseminating, absorbing, and
utilizing knowledge. In other words, it is a method that accelerates the creation, dissemination, assimilation,
and utilization of knowledge. It is based on a theoretical perspective of the knowledge-based global
economy and society, shaped by socio-economic, political, technological, and cultural trends that influence
the evolution of knowledge (Carayannis and Campbell, 2011, p. 335-336). It promotes interdisciplinary
thinking and the application of transdisciplinary knowledge, allowing different knowledge production

methods to coexist with different innovation models (Carayannis, Barth and Campbell, 2012, p. 3).

The acceptance and encouragement of pluralism or diversity in knowledge and innovation paradigms
in knowledge economies and societies enable mutual and cross-learning of knowledge. Carayannis and
Campbell emphasize that the competitiveness and superiority of a knowledge system largely depend on the
collective evolution, specialization, and knowledge stock of different knowledge production methods and
innovation models. Thus, the presence, capacity, and quality of harmonizing systems that bring together
different knowledge production methods and innovation models demonstrate the competitive power of the

knowledge system (Carayannis and Campbell, 2010, p. 51).

The pluralism and diversity of knowledge and innovation paradigms are linked to the dynamics and
connectivity power of networks. This describes the pluralism of knowledge, innovation, harmonizing
structures, and processes in interlocking clusters and networks (Keskin and Ovali, 2022, p. 449). Carayannis
and Campbell relate the pluralism and diversity in knowledge and innovation paradigms to political
pluralism and diversity, proposing the concept of knowledge democracy. They emphasize that sustainable
development should be achieved through the common evolution of the knowledge economy, knowledge
society, and knowledge democracy. The quadruple HIM encourages knowledge democracy perspectives to
support the production, application, sharing, and distribution of knowledge (Carayannis and Campbell,
2012, p. 19; Carayannis and Campbell, 2014, p. 14).
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Figure 4 illustrates the increasing mutual relationship between innovation and creativity in advanced
knowledge economies, knowledge societies, and knowledge democracies. The knowledge economy, which
sustains sustainable economic growth and development dynamism, draws nourishment from creative and
innovative knowledge flow. Knowledge, creativity, innovation, knowledge economy, and knowledge
society undergo a common evolution. Advanced knowledge economies and societies essentially reflect the
creative economy and society. The more advanced and mature the knowledge economy, society, and
democracy, the greater the production of innovative and creative knowledge. Dubina, Carayannis, and
Campbell define the creative economy as the creative linking of technical innovations with social
innovations. In the quadruple HIM, they conceive of a creative economy that is valid for all sectors of the
economy and all segments of society (Carayannis and Campbell, 2011, p. 339; Dubina, Carayannis and
Campbell, 2012, p. 21-22).

Figure 4: The increasing mutual relationship of innovation and creativity in advanced knowledge

economies, knowledge societies, and knowledge democracies
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The connection between knowledge, innovation, and democracy depends on the quality of knowledge
and innovation-based democratic governance. There are four fundamental elements that indicate the quality

of democratic governance: equality, freedom, control, and sustainable development. Campbell, Carayannis,

and Rehman describe these elements as dimensions that conceptually define democracy. The term
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"dimension™ brings a perspective beyond theory to the concept of democracy. In other words, different
democracy theories are related to each other and compared based on their dimensions. They have associated
these dimensions of democracy with the creativity and productivity of the knowledge and innovation system.
Thus, the mutual relationship between the quality of democracy and the innovation system represents a
socio-economic developmental process (Campbell, Carayannis and Rehman, 2015, p. 471; Calikoglu, 2022,
p. 34).

The components of artistic and art-based research-driven innovation provide iterative configurations
and network connections within an interdisciplinary and transdisciplinary framework for knowledge
production. In addition to the understanding of art that enhances creativity in the process of knowledge
production and innovation, media, from a cultural perspective, support the approval of creative and
innovative entrepreneurial ideas that will transform the NIS and contribute to the formation of an innovation
culture within civil society. An innovation culture is the key to promoting an advanced knowledge-based
economic structure. Giving the highest priority to innovation, knowledge, research, technology, and
education in mass communication tools is of great importance in constructing an innovation culture. In this
context, the interaction of technology, culture, media, and art positions civil society as the permanent user
and implementer of the knowledge system and makes the economic development process sustainable
(Keskin and Ovali, 2022, p. 452; Carayannis and Campbell, 2009, p. 206-207).

The quadruple HIM is a stakeholder organization based on governance principles and the concept of
co-creation. Socio-economic needs and problems are the common points where the creative economy and
society intersect. The inclusion of information system users and implementers, in addition to the institutional
actors of the triple helix structure, has expanded the framework of collaboration and initiated the process of
commercialization based on open innovation of knowledge (Tiirkiye-EU Business Dialogue, 2020, p. 14-
15). Civil society organizations and local and central government units are organizational structures
representing society. These structures consist of local and regional communities aiming to analyze and
address environmental and social issues at micro and macro levels. Organizational structures that establish
connections between universities, industry, and the government through organized research and business
development activities are integrated under the umbrella of a social collaboration region or also known as a
social sciences research park (Sosyopark) (Calikoglu, 2022, p. 33). The social collaboration region approach
is developed to enhance interaction among social sciences, the public sector, civil society organizations, and
private sector organizations, transfer theoretical knowledge relevant to societal needs into practice, and

involve knowledge system users and implementers in the process of knowledge production (TUBITAK
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Bilim, Teknoloji ve Yenilik Politikalar1 Daire Baskanligi, 2018, p. 12). The definition and scope of the

social collaboration region are expressed as follows (Celik, 2016, p. 39):

“A collaborative environment/region is designed for the production, sharing, and transfer of
information and practices related to the organization and activities of local-central government
units, civil society organizations, or private enterprise organizations. It allows institutions accepted
as members or tenants to obtain the information and application, research, and development
support they need. Within this framework, relevant institutions can also benefit from the
university's academic staff, equipment, and other materials, as well as its accumulated knowledge.
The collaborative environment/region functions as a management entity that provides support for
all these aspects.”

Rick Delbridge, who leads the development plans for Cardiff University's Social Science Research
Park, and Adam Price, the Senior Program Manager at the UK National Science, Technology, and Arts
Foundation, express that in technology research and development areas that are distant from the social
environment, knowledge production starts at the workbench and ends with technology transfer or
commercialization. They emphasize the need for social collaborations to gather new knowledge, produce
and deepen collaboration with a wider range of actors. Price and Delbridge highlight the necessity of social
science research parks that are open to researchers, students, citizens, customers, and stakeholders,

interactive, entrepreneurial, and touch the heart of social life (Price and Delbridge, 2015, p. 11).

Cardiff University's Social Science Research Park is the first social science research park developed
and adapted from the traditional science park model. The mission of this research park is to increase research
and development activities along with interdisciplinary, innovative, and collaborative postgraduate research
activities and create new employment opportunities. Its vision is to position Cardiff University and Wales
as an international leader in designing, developing, and marketing research in the field of social sciences.
Located in the Cardiff University innovation campus, the social science research park offers a public facility
that promotes face-to-face interactions, breaks down barriers, and inspires out-of-the-box thinking based on
the principle of co-creation. This facility brings together national or international institutions and
organizations, researchers, policy-making and implementing units, university communities, governments,
non-profit organizations, businesses, and the public, acting as a catalyst for change. The facility enables the
testing of production prototypes and ideas by citizens, consumers, and end-users, creating a feedback
mechanism that expands the boundaries of service innovation. The site includes exhibition areas, high-

guality food service, recreational areas, visualization laboratories, and data facilities for computational
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social sciences and behavioral sciences, as well as flexible working spaces (Cardiff University, 2015a;
Cardiff University, 2017a).

The interdisciplinary expert research groups within the research park work to solve social problems
and develop new business models. Various institutions operating in different sectors collaborate with these
expert research groups under the title of strategic partners to make the knowledge production process
collective. Bringing expert research groups together with strategic partners encourages innovative
individuals with a similar mindset to join the institution and collaborate on effective research. There are
three main themes in which research is concentrated: Arts, humanities, and social sciences; Biomedical and
life sciences; Physical sciences and engineering. The topics within these themes include various subtopics,
such as business, economics, employment, civil society, communities, security, governance, public policy,
health, education, welfare, culture, language, and identity. Biomedical and life sciences include subtopics
such as cancer, mind, brain, neuroscience, and developmental and regenerative biology, while physical
sciences and engineering include subtopics such as energy, sustainability, catalysts, advanced materials, and
structures. The diversity of the research base enables research to be conducted from an interdisciplinary and
transdisciplinary perspective. Expert groups conducting research and studies within these specified themes
work with collaborative institutions and organizations to create policies that prioritize the public interest

and aim to solve today's and tomorrow's problems (Cardiff University, 2015b; Cardiff University, 2017b).

The Quintuple HIM: The University-Industry-Government-Civil Society-Natural Environment
Collaboration

The quintuple HIM emerged by adding the natural environment factor to the triple and quadruple
HIMs (Carayannis and Campbell, 2010, p. 43). The quadruple and quintuple helix structures, defining the
role, nature, and dynamics of regional collaboration-based fractal ecosystems, integrated firms, institutions,
and other stakeholders within the spiral, dynamic, complex, fractal, nonlinear, and self-organizing higher-
order learning architecture of Mode 3 knowledge production system (Carayannis, Grigoroudis, Campbell,
Meissner and Stamati, 2018, p. 149). The natural environment has been included as a new subsystem in the
models of knowledge and innovation. Thus, society is associated with the components of the natural

environment, knowledge production, and innovation (Carayannis et al., 2012, p. 5).

The educational system, economic system, natural environment, media-based and culture-based
public, and political systems constitute the sub-systems of society. In the circulation of knowledge among
societal sub-systems and in an economy, knowledge becomes a source of innovation and accumulation,

constituting the founding element of the quintuple helix system. Within the framework of the knowledge
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source, the five subsystems that are defined to analyze sustainability and establish sustainable development

are described as follows (Carayannis et al., 2012, p. 5-6):

o Educational System: The first subsystem, the educational system, is defined through academies,

universities, higher education systems, and schools. It is formed by the necessary human capital
(students, teachers, researchers, academic entrepreneurs, etc.) through the investigation and
dissemination of knowledge.

e Economic System: The second subsystem, the economic system, consists of industries, firms,

services, and banks. It focuses on the economic capital of the nation-state (entrepreneurship,
machines, products, technology, money, etc.).

¢ Natural Environment: The third subsystem, the natural environment, is a determinant for sustainable

development and provides natural capital (resources, plants, various animals, etc.).

¢ Media-Based and Culture-Based Public: The fourth subsystem, the media-based and culture-based

public, integrates two forms of capital. While the culture-based public has social capital (traditions,
values, etc.), the media-based public has access to information (news, communication, social
networks, etc.).

e Political System: The fifth subsystem, the political system, has political and legal capital (laws,

plans, politicians, etc.). This system defines the general conditions of the nation-state, outlines future

perspectives, and organizes and manages accordingly.

The societal subsystems influence each other with knowledge circulation through new, advanced, and
pioneering innovations to achieve sustainable economic development (Carayannis et al., 2012, p. 7).
Therefore, the natural environment of society is an unmissable opportunity to perfect the development and
collective evolution of the knowledge economy, knowledge society, and knowledge democracy (Keskin and
Ovali, 2022, p. 454).

The World Wildlife Fund expresses that as a result of the destruction of natural habitats and the
increase in greenhouse gas emissions, there has been a rise in global average temperatures, leading to global
climate change (World Wildlife Fund, 2013). Increased human activity, evolving technology, population
growth, production feeding consumption patterns, deforestation, uncontrolled industrialization, and
economic growth based on carbon emissions have raised the Earth's temperature, disturbed the ecological
balance, and made the climate crisis a serious threat to living organisms (Akin, 2006, p. 32; Ecer, Giiner

and Cetin, 2021, p. 126).
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The quintuple helix structure defines the global climate crisis, which creates environmental and
ecological concerns, as an opportunity window for knowledge production and innovation. It establishes a
win-win relationship between knowledge, innovation, and ecology within the framework of sustainable
development and creates synergy between the knowledge economy, knowledge society, and knowledge
democracy (Tiirkiye-EU Business Dialogue, 2020, p. 15; Calikoglu and Giines, 2022, p. 462).

Figure 5 illustrates knowledge production and innovation within the context of the knowledge
economy, knowledge society, knowledge democracy, and the natural environment of society. The European
Commission defines social and ecological transformation as one of the greatest challenges for today's and
tomorrow's economies and societies. The fifth helix represents the socio-ecological transformation of civil
society and the economy. From natural sciences to social and human sciences, the quintuple HIM provides

an interdisciplinary and transdisciplinary framework for sustainable development and social ecology
(Carayannis et al., 2012, p. 4).

Figure 5: Knowledge production and innovation
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Focusing on the interaction, development, and evolution of society and nature, the quintuple HIM
emphasizes the importance of eco-innovation and eco-entrepreneurship in managing the socio-ecological
transformation and sustainable development process within the context of the triple and quadruple HIMs
(Carayannis et al., 2012, p. 5). The concept of eco-innovation is derived from the words "economy" and
"environmental innovation™. In 2004, the European Commission adopted the Environmental Technologies

Action Plan (ETAP) through the Lisbon Strategy to develop and promote environmental technologies that
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would accelerate economic development and contribute to competitiveness while protecting the
environment and benefiting from the potential of environmental technologies (Calleja and Delgado, 2008,
p. 181).

The action plan focuses on removing barriers between research and markets, improving market
conditions, and acting globally to change the understanding of competition and stimulate the use and
commercialization of environmental technologies. ETAP defines eco-innovation as “the production,
assimilation, and exploitation of a product, production process, service, or management and business
method that is novel to the organization and which results, throughout its life cycle, in a reduction of
environmental risk, pollution, and other negative impacts of resources use” (OECD, 2010, p. 38). The goal
of eco-innovation is to achieve eco-efficiency and promote eco-design. To redirect sustainable development,
prepare the ground for socio-ecological transformation, minimize the effects of the global climate crisis, use
scarce resources efficiently and rationally, preserve biodiversity, and adopt environmentally friendly
production and consumption, widespread and effective use of eco-innovative activities is essential (Incekara
and Hobikoglu, 2014, p. 2). Affected negatively by the Global Economic Crisis in 2008, the European Union
(EU) shifted towards sustainable development and a green economic model to overcome the negative
impacts of the crisis and turn it into an opportunity (Gevher and Acet, 2023, p. 248). In 2008, the European
Commission revised the European Union Sustainable Consumption and Production/Sustainable Industry
Policy Action Plan, published in 2009, to accelerate the transition to a low-carbon, knowledge-based,
resource, and energy-efficient economic structure and released the Eco-design Directive to commercialize
and promote environmental technologies. Along with this directive, the development of the Eco-innovation
Action Plan for the commercialization and dissemination of environmental technologies was decided
(Ozguhadar and Oncel, 2017, p. 30; Akses, 2014, p. 104).

Reducing waste and using products, materials, and production processes in an environmentally
friendly and efficient manner is possible by imitating production and consumption flows in nature. Eco-
design is defined as minimizing or preventing environmental impacts when designing any product or
service, through the use of recyclable and renewable materials and reducing energy and raw material use.
Eco-design aims to make industrial development inclusive and sustainable within the framework of a
circular economy (Ozsoy, 2018, p. 25-26; Kanbak, 2021, p. 51; izmir Kalkinma Ajans1, 2020). Industrial
ecology is, in essence, related to the concept of clusters, and clusters are interpreted as part of the national
or international innovation and production system. Industrial ecology offers unique opportunities to add
value to firms, businesses, institutions, and organizations within a cluster, creating mutual dependencies

among actors and fostering synergy among them, thus making eco-industrial development a collective effort
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(Kanbak, 2021, p. 54). The application area of industrial ecology is eco-industrial parks. The concept of
eco-industrial parks was first introduced at the United Nations Conference on Environment and
Development held in Rio de Janeiro in 1992. It has been accepted as a common reference term for the
transition to sustainable production and circular economy practices (World Bank, 2021, p. 13).

Eco-industrial parks are the application areas of industrial ecology. Eco-industrial parks are defined
as “industrial areas where product or service producers come together and cooperate to enhance their
economic, environmental, and social performances and increase their mutual benefits” (United Nations
Industrial Development Organization, 2017, p. 12). In other words, it is an industrial system where energy,
water, and material surpluses are shared among product or service producers and where physical relations
and mutual business agreements strengthen their symbiotic relationships (Senlier and Albayrak, 2003, p.
27). Eco-industrial parks address topics such as resource-efficient clean production, industrial symbiosis,
climate change, pollution, social standards, and more (World Bank, 2021, p. 13). The Kalundborg Symbiosis
in the town of Kalundborg, Denmark, is the first developed eco-industrial park. Gyproc's establishment of
its plant in Kalundborg to utilize butane gas from the Statoil refinery laid the groundwork for symbiotic
relationships. Without conscious and strategic planning, collaboration among several neighboring industrial
companies for economic gains increased environmental awareness and popularized the understanding of
environmental management. Industrial companies sharing energy, water, and material excesses are
physically interconnected and strengthen their symbiotic relationships through independent business
agreements (OECD, 2010, p. 37; Ulutas, 2017, p. 13; Kalundborg Symbiosis, 2022). Today, the Kalundborg
Symbiosis is recognized worldwide and contributes to marketing Denmark as a green pioneer country.
Production companies worldwide can learn from the circular model established in a small town in Denmark

and discover new ways to be environmentally conscious.

A CORPORATE TOOL IN GOVERNMENT-INDUSTRY-UNIVERSITY COLLABORATION:
TECHNOLOGY DEVELOPMENT ZONES

Technology Development Zones (TDZ), mostly known as “teknopark™ or “teknokent” in Tiirkiye,
“research parks” in America, “science parks” in the UK and France, and “technocity” in Japan, are part of
the NIS. The different names of these zones in various countries do not lead to a conceptual loss, but they
create changes in their objectives and targets. The goals and purposes determined by the institutional
structure depend on the regional needs, socio-economic dynamics, and the functioning mechanism of the
NIS (Harmanci and Onen, 1999, p. 3). TDZs serve as a corporate tool to make the NIS functional and
stimulate collaboration between universities, industry, and the government. These organizations are

deliberately designed to be the driving force behind regional development with the aim of technology

48



Evaluation of Helix Innovation Models And Technology Development Zones in Ttirkiye Within The National Innovation System
Framework

development. TDZs bring together universities, industry, and the public sector on a common platform for
the creation, dissemination, use, and commercialization of technical knowledge. Based on an evolutionary
and institutional perspective, TDZs relying on linear and evolutionary innovation models eliminate financial
concerns for young industries, support the spread of an innovation culture, direct the power of innovation
towards community-oriented services and investments, and promote knowledge-based socio-economic

transformation and regional economic development.

Success criteria for TDZs include national and international networks, the depth and breadth of
commercial relationships, consultancy services provided to the industrial sector, license and product-service
sales, joint research projects between universities and TDZ companies, the number of researchers
transferring from universities to TDZs, and the number of registered patents. The expert and professional
management teams of TDZs, their relationships with application and research centers, policies that
encourage the establishment and development of knowledge-based companies, contemporary and qualified
education opportunities, landscape and environmental arrangements, transportation facilities, and high-
quality and low-cost housing areas are factors influencing the success criteria. In line with these criteria,
TDZs are expected to increase technology transfer, convert R&D activities into investments, commercialize

knowledge, and establish and grow technology-based entrepreneurial companies (Kiper, 2010, p. 51).
Strategies for Knowledge, Science, and Technology in Tiirkiye

The establishment of TDZs in developed countries roughly began in the 1970s, while developing
countries followed the global technological and socio-economic change and transformation process with
some delay. Prior to 1980, the Council of Ministers and the High Planning Council were responsible for
preparing science and technology policies. However, the need for an autonomous organization for accurate
technology policy determination led to the establishment of BTYK. In historical perspective, the Turkish
Science and Technology Policy, covering the years 1993-2003 and accepted by BTYK, appears as one of
the factors shaping the idea of establishing a TDZ in Turkiye. Until 2018, the Science and Technology High
Council (BTYK) was responsible for preparing science and technology policies in Tiirkiye, and the
Scientific and Technological Research Council of Tiirkiye (TUBITAK) is responsible for their
implementation (Dagli and Oguztiirk, 2018, p. 1483-1485). As of 2018, BTYK's establishment law was
abolished and BTYK was replaced by Science, Technology and Innovation Policies Board (BTYPK).

Until the 2000s, TUBITAK established the Technology Development Center (TEKMER) with the
cooperation of Marmara Research Center (MAM) and KOSGEB with four universities. TUBITAK,

emphasizing the importance of specialization in science and technology to enhance Tiirkiye's
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competitiveness in international markets, laid the foundation for MAM. Both TUBITAK and KOSGEB
started to provide financial support and act as a bridge between universities, industry, and government
institutions to foster an entrepreneurial culture in Tiirkiye. The adoption of the draft law prepared for the
establishment of TDZs in 2001 was one of the most important steps taken in the knowledge-based socio-
economic transformation (Demirli, 2014, p. 98). The Technology Development Zones Law, which came
into effect on July 6, 2001, and was published in the Official Gazette under Law No. 4691, defines the
objectives of TDZs as follows (Teknoloji Geligtirme Bolgeleri Kanunu, 2001):

“The purpose is to generate technological knowledge through collaboration between universities,
research institutions, and production sectors in order to transform the country's industry into a
structure that is internationally competitive and export-oriented. This includes developing
innovations in products and production methods, enhancing product quality or standards,
increasing efficiency, reducing production costs, commercializing technological knowledge,
supporting technology-intensive production and entrepreneurship, facilitating the adaptation of
small and medium-sized enterprises to new and advanced technologies, creating investment
opportunities in technology-intensive fields, providing job opportunities for researchers and
skilled individuals, assisting in technology transfer, and establishing the technological
infrastructure that will accelerate the entry of foreign capital providing high/advanced technology

into the country.”

Tiirkiye has made various initiatives to transition from an industrial society to an information society.
However, the lack of organizational guidance for the development of the NIS and the insufficient importance
given to science and technology policies have been major obstacles. To address these issues, the “Vision
2023: Science and Technology Strategies” was prepared, covering the years 2003 to 2023. Through the
Vision 2023 project, the commercialization of knowledge was aimed at, and creating societal awareness of
information technologies was identified as a primary goal. In line with these objectives, efforts were initiated
to increase the number of TDZs, and it was decided to channel R&D expenditures to strategically important
sectors (Kayalidere, 2014, p. 80).

The number of TDZs established in Tiirkiye and actively operating between 2001 and 2023 is
provided in Figure 6. Between the years 2001 and 2023, 87 TDZs were established and put into operation
in Tiirkiye. However, the infrastructure work for 13 TDZs has not been completed yet (Tiirkiye Cumhuriyeti
Sanayi ve Teknoloji Bakanlig1 Ar-Ge Tesvikleri Genel Miidiirliigii, 2023a, p. 1).
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Figure 6: The number of TDZs operating in Tiirkiye between 2001 and 2023
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Source: The figure was created by the authors using information from Cansiz, 2017, p. 41; Tirkiye
Cumhuriyeti Bilim, Sanayi ve Teknoloji Bakanligi, 2018, p. 95; Tiirkiye Cumbhuriyeti Sanayi ve Teknoloji
Bakanligi, 2019, p. 72; 2020, p. 82; 2021, p. 107; 2022, p. 124; 2023, p. 126, and Tiirkiye Cumhuriyeti
Sanayi ve Teknoloji Bakanlig1 Ar-Ge Tesvikleri Genel Miidiirliigli, 2023a, p. 1.

The number of TDZs established within the framework of knowledge, science, and technology
policies has shown an increasing trend over the years. However, to enhance the university-industry-
government collaboration qualitatively and quantitatively, more investments in TDZs are needed. The
strategic identification of regions for establishing TDZs is crucial to develop the surrounding areas and take

advantage of demographic opportunities.

When actors come together within the TDZ, the transformation of entrepreneurial ideas into services
starts in the pre-incubation centers and ends in the incubation center, also known as the innovation center.
The pre-incubation center is defined in the Technology Development Zones Implementation Regulation as
“structures that include service processes for consulting, mentoring, and project idea validation for
individual or group entrepreneurs who have a business idea or project they want to implement but have not
yet established a company”. On the other hand, the incubation center is defined as “structures where office
services, equipment support, management support, access to financial resources, critical business and
technical support services are provided under one roof to entrepreneurial firms” (Teknoloji Gelistirme

Bolgeleri Uygulama Y dnetmeligi, 2016).

In the pre-incubation and incubation centers where companies go through their early stages, strategic
planning is carried out by expert teams to commercialize entrepreneurial ideas, create risk capital, and

provide management training. This way, all the financial and psychological doubts of the entrepreneurial
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firm are eliminated, and a corporate-supported roadmap is established. There is no restriction to benefit from
incubation services, but a company that enters the incubation process is required to complete the incubation
stage within 2 years (Cagil, 2007, p. 40-41).

Table 1 shows the number of firms, total employment, and the number of entrepreneur academics
within TDZs in Tiirkiye between the years 2001 and 2023. When Figure 6 and Table 1 are examined
together, it is observed that the number of firms and employed personnel continuously increased due to the
establishment of TDZs in different regions and the incentives provided by the government. As of 2023,
within TDZs, 49.89% of the firms are involved in software and information technology, 5.87% in natural
sciences and engineering, and 3.46% in biotechnology. These sectors constitute the top three in the sectoral
distribution of firms within TDZs. The total employment in TDZs has reached 102.009. Of these employees,
85.552 are engaged in R&D, 1.322 in design, 7.109 in support, and 8,026 in other roles (Tiirkiye
Cumbhuriyeti Sanayi ve Teknoloji Bakanligi Ar-Ge Tesvikleri Genel Miidiirligii, 2023a, p. 2-4).

Table 1: Between the years 2001 and 2023, the number of firms within TDZs in Tirkiye, the total

employment, and the number of entrepreneur academics

Years Number of Firms The Total Employment The Number of
Entrepreneur
Academics

2001 60 240 7

2002 80 300 10

2003 135 463 15

2004 324 3.795 23

2005 468 6.489 30

2006 546 9.081 47

2007 802 9.770 87

2008 1.154 11.093 153
2009 1.254 11.021 217
2010 1.515 13.397 279
2011 1.800 15.822 373
2012 2.174 19.498 497
2013 2.569 27.224 382
2014 3.016 30.729 542

2015 3.744 38.239 714
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2016 4.217 40.172 783
2017, May 4510 46.314 1.497
2018, February 4,794 46.236 1.005
2019, February 5.368 51.876 1.104
2020, March 5.673 58.313 1.194
2021, January 6.364 66.615 1.361
2022, September 8.237 85.322 1.741
2023, August 9.615 102.009 1.895

Source: The table was created by the authors using information from Cansiz, 2017, p. 41; Zuhal, 2017, p.
63; Tiirkiye Cumhuriyeti Kalkinma Bakanligi, 2018, p. 37; Tiirkiye Cumhuriyeti Sanayi ve Teknoloji
Bakanlig1 Ar-Ge Tesvikleri Genel Miidiirliigi, 2019, p. 24; 2020, p.2; 2021a, p. 2; 2023a, p. 2, and Ayyildiz,
2022, p. 5.

As seen in Table 1, the contribution of entrepreneur academics to industry and government
collaboration also increased during the mentioned period. The provision of training support to firms by
academics and the transformation of academic knowledge into industrial applications are crucial in both
fundamental and applied research processes. According to Law No. 4691, academics can establish
companies or become partners in any existing company within TDZs. Furthermore, academics can be
employed by companies within the zone. The advantage for academics is that their earnings will not be
affected by revolving fund deductions for the services provided. However, the disadvantage is that when
providing services to firms outside the TDZ, income and value-added tax come into effect (Kiper, 2010, p.
85-88). TDZs are managed by a “company established as a joint-stock company in accordance with the law
and responsible for the management and operation of the zone”. The duties and responsibilities of the

management companies are defined as follows (Teknoloji Gelistirme Bolgeleri Kanunu, 2001):

“The company responsible for the management and operation of the zone is obliged to carry out
the planning and project development related to the zone, provide necessary infrastructure and
superstructure services for the zone, carry out all kinds of services required for the zone, establish
incubation centers and technology transfer offices, evaluate R&D or design projects and allocate
space within the zone to approved entrepreneurs in accordance with the procedures and principles
determined by regulations, manage the zone in compliance with the purpose stated in this law and
relevant regulations, prevent non-compliance behavior of entrepreneurs and third parties, and take

necessary precautions.”
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According to the Technology Development Zones Law, companies in managerial positions within
TDZs are exempt from corporate tax, income tax, and value-added tax until the end of 2028. This tax
exemption facilitates the operation of companies within TDZs. Additionally, the exemption of employed
personnel from income tax until 2028 encourages TDZs to create more job opportunities. The tax support
provided to firms and personnel removes barriers for both foreign and domestic companies to invest in
TDZs. Moreover, the inclusion of software, design, and R&D activities in the financial support program
indicates the sectors in which firms should specialize (Cigek, 2021, p. 199-200).

The Contribution of Technology Development Zones to the NIS

In the 1990s, the adoption of information technologies in the United States and the commercial
dimension of globalization led to the emergence of a new world order known as the knowledge economy.
From the 1990s to the present day, national innovation systems have become integrated within a structure
that revolves around knowledge, resulting in significant changes in international competition, economic
growth, and development. The NIS is based on a designed institutional framework, and within this
institutional structure, TDZs play a crucial role. As TDZs contribute more to the NIS, the system's capacity

to generate innovations also increases.

Table 2: Between 2001 and 2023, the contribution of TDZs to the NIS in Tiirkiye

Completed Ongoing Export -Million Patent Patents
Years Projects Projects Dollars (Cum.) Applications Registered
2001 10 90 3 4 3
2002 25 140 5 7 9
2003 78 400 10 10 15
2004 187 948 35 18 30
2005 398 1.300 80 29 55
2006 600 1.939 171 60 97
2007 2.156 1.504 340 120 149
2008 4211 3.069 406 230 293
2009 5.874 3.403 501 244 297
2010 7.179 4.102 520 239 275
2011 8.052 4.979 543 265 282
2012 10.661 5.703 890 393 329

2013 11.247 6.997 1.511 432 268
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2014 14.859 7.139 1.789 687 410
2015 18.318 8.525 2.333 1.022 591
2016 20.734 8.593 2.335 1.125 649
2017, May 23.007 8.915 2.600 1.121 640
2018, February 27.332 7.986 3.400 1.853 940
2019, February 31.011 8.858 3.800 2.314 1.063
2020, March 35.292 10.013 4.600 2.596 1.134
2021, January 39.034 10.654 5.600 2.775 1.262
2022, September 47.884 12.944 7.700 3.191 1.552
2023, August 53.838 14.528 10.000 3.499 1.786

Source: The table was created by the authors using information from Cansiz, 2017, p. 41; Zuhal, 2017, p.
63-64; Tiirkiye Cumhuriyeti Kalkinma Bakanligi, 2018, p. 37; Tiirkiye Cumhuriyeti Sanayi ve Teknoloji
Bakanligi Ar-Ge Tegvikleri Genel Midurliigi, 2019, p. 24-25; 2020, p. 2-3; 20214, p. 2-3; 2023a, p. 2-3,
and Ayyildiz, 2022, p. 5-6.

Table 2 shows the contribution of TDZs to the NIS in Tiirkiye between 2001 and 2023. In 2001, there
were 10 completed projects in TDZs with an export value of 3 million dollars. However, by 2023, the
number of completed projects increased to 53,838, and the companies in TDZs generated an export income
of 10 billion dollars. As the number of completed projects increased, the value of exports also increased.
Additionally, the increasing number of ongoing projects indicates the continuity of project supply in the
TDZ. In 2001, companies made 4 patent applications, while in 2023, there were 3.499 patent applications,

out of which 1.786 were qualified for patent registration.

In addition to the number of patent applications and registrations, the number of utility models is also
an important indicator of the success of TDZs in the innovation process. A utility model is defined as the
ownership right of industrial applicable goods and services. Compared to patents, utility models have similar
functions but are more cost-effective and have a quicker registration process. However, the disadvantage of
utility models is that their ownership rights only last for 10 years (Bilgiyi Ticarilestirme Merkezi, 2022). In
Tiirkiye, companies in TDZ regions made 307 utility model applications in 2023, and 484 utility models
were registered (Tiirkiye Cumhuriyeti Sanayi ve Teknoloji Bakanligi Ar-Ge Tegvikleri Genel Miidiirligi,
2023a, p. 3).

The production of knowledge starts at the workstation and ends with technology transfer or

commercialization. Technology transfer refers to “the importation of needed technology from technology-
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producing countries to increase productivity and achieve economic growth and development”. Technology
transfer involves various complex processes, including adaptation, assimilation, application, and
production. Vertical technology transfer involves purchasing the rights to innovative ideas that can create
commercial gain directly or indirectly. The frequent use of vertical technology transfer by less developed
and developing countries increases technology dependence and hinders the development of the NIS. On the
other hand, horizontal technology transfer minimizes the risk of technology dependence. It involves
transforming imported technology into value-added products through R&D centers with university-industry
collaboration and transferring the accumulated knowledge to all units through network connections
(Tiryakioglu, 2011, p. 177-178). The first helix of the triple HIM is formed by entrepreneurial and
innovative universities (EIUs) that host the interaction between industry and the public sector, playing a
micro-level role among the actors in an evolutionary and institutional perspective. The number of EIUs and
their economic performance determine the degree of collaboration and convergence among actors and
enable the dissemination, capitalization, and commercialization of knowledge through network structures.
Therefore, the control mechanism of relevant institutions and organizations is of critical importance to
measure the economic performance of TDZs and shape the perspective of knowledge, science, and

technology strategies in terms of innovation and entrepreneurship.

To trigger innovation and entrepreneurship activities and create a constructive competition
environment among universities, the Entrepreneurial and Innovative University Index published by
TUBITAK in 2012 is used to measure the economic performance of universities in this field. The index
covers the 50 most EIUs and consists of 23 indicators under the dimensions of “scientific and technological
research competence”, “intellectual property pool”, “collaboration and interaction”, and "economic and
social contribution" (TUBITAK, 2023a). The indicator set and weighting information are explained as

follows (TUBITAK, 2022a):

« Scientific and Technological Research Competence (%15): Consists of indicators such as the

number of scientific publications (%2.5), citation count (%3.5), project count (%2), project fund
amount (%3), award count (%1.5), and number of doctoral graduates (%2.5).

» Intellectual Property Pool (%20): Consists of indicators such as the number of national patent

documents (%5.2), number of national utility model documents (%3), number of international

patent applications (%5), and number of international patent documents (%6.8).

» Collaboration and Interaction (%25): Consists of indicators such as the number of industry
collaborative projects (%5), funds of industry collaborative projects (%6), number of

international collaborative projects (%5), funds of international collaborative projects (%6),
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circulation count (%1.44), and number of students in TUBITAK's industry doctoral program
(%1.56).
« Economic and Social Contribution (%40): Consists of indicators such as the number of

companies by academics (%5.68), number of companies by students/graduates (%7.57), net sales
revenue of companies by academics (%7.57), net sales revenue of companies by
students/graduates (%10.41), number of licensed patents and utility models (%3.78), number of
entrepreneurship support program companies (%3), and 4004-4005 project count (%2).

Figure 7 shows the dimension-based column chart of the top 50 EIUs in 2022. EIUs are ranked based
on dimensions of scientific and technological research competence, economic and social contribution,
intellectual property pool, and collaboration and interaction, along with their sub-indicators and weights.
The top 10 universities with the highest scores are as follows: Middle East Technical University, Sabanct
University, Istanbul Technical University, Yildiz Technical University, ihsan Dogramaci Bilkent
University, Kog¢ University, Bogazici University, Gebze Technical University, Ozyegin University, and

Izmir Institute of Technology.

The dimension weight represents the maximum score that can be obtained in each respective
dimension. The total dimension score of the top 10 universities is 70.31. The average dimension scores for
these universities are as follows: scientific and technological research competence 10.34; intellectual
property pool 12.65; collaboration and interaction 19.58; economic and social contribution 27.75. The total
dimension score for the top 50 universities is 50.75, and their average dimension scores are scientific and
technological research competence 7.79; intellectual property pool 7.95; collaboration and interaction 14.16;
economic and social contribution 20.85 (TUBITAK, 2022b).

57



Anadolu Universitesi Iktisadi ve Idari Bilimler Fakiiltesi Dergisi, 25(2), 30-68

Figure 7: 2022 - Dimension-based bar chart of the top 50 EIUs
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Figure 8 shows the dimension-based comparative chart of the top 10 and top 50 EIUs in 2022. It is
evident that the top 50 and top 10 universities perform better than other universities. To approach the
performance level of the top 50 universities, improvements should be made in the dimensions of
collaboration and interaction, as well as economic contribution and commercialization. On the other hand,
to approach the top 10 universities, performance improvements should focus on the dimensions of

intellectual property pool, collaboration, and interaction (TUBITAK, 2022b, p. 1-2).
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Figure 8: The comparative dimension-based chart of the top 10 and top 50 EIUs in the year 2022, scaled
between 0 and 100
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The dimension-based competency analysis provides insights into the alignment process of EIUs with
the innovation models. Based on statistical data shared with the public by the Ministry of Technology and
Industry and the TUBITAK, it is observed that many universities are in the process of aligning with the
triple HIM. However, only a few universities have completed the alignment process and are in the
development phase. According to the dimension-based competency analysis, the low rates of collaboration
and interaction, as well as economic contribution and commercialization, indicate that the transformation of

the knowledge economy, society, and democracy is not yet complete.

The quadruple and quintuple HIMs, which center on civil society, art, media, culture, and social
ecology, are new approaches to the triple HIM. They are proposed as a solution to create synergy among
actors through the Mod 3 knowledge production system and to increase socio-economic contributions.
However, in Tiirkiye, the legal and conceptual infrastructure is based on a linear innovation system, which
hinders the pluralism and diversity of knowledge and innovation paradigms. This situation delays the
production, utilization, dissemination, capitalization, and commercialization of knowledge (Kiper, 2010, p.
92).
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CONCLUSION

The triple HIM is a hybrid organizational structure used to accelerate the evolution of the knowledge-
based socioeconomic structure from an evolutionary and institutional perspective. The three arms of the
helix, representing the university, industry, and government, collaborate and undergo role changes to enable
knowledge-based economic growth and development. The triple HIM, using both linear and nonlinear
knowledge production systems and facilitating mutual and interactive relationships among actors, promotes
the production, dissemination, capitalization, and commercialization of knowledge. The actors of the triple
helix structure come together under the umbrella of TDZs.

TDZs serve as institutional tools for the effectiveness of the NIS and the promotion of university-
industry-government collaboration. The quadruple and quintuple HIMs, which are new approaches to the
triple HIM, are collaboration models that focus on civil society and social ecology and enhance the plurality
and diversity of knowledge and innovation paradigms through the Mod 3 knowledge production system.
Developed countries that have entered the process of knowledge-based economic growth and development
earlier than developing countries have expanded the framework of the knowledge production system and
included the concepts of knowledge society and democracy beyond the knowledge economy. In this regard,

they have presented examples of socio-parks and eco-parks to build a knowledge society and democracy.

In Tiirkiye, the Ministry of Technology and Industry, TUBITAK, KOSGEB, Development Agencies,
and relevant local authorities provide services to sustain the development of the NIS in line with the
objectives of science and technology strategies. It is possible to say that the NIS is designed within the
framework of the triple HIM. The Ministry of Technology and Industry and the TUBITAK are institutions
guiding the triple helix structure in Tiirkiye and conducting evaluations regarding the performance of TDZs,

which are the institutional tools of this structure.

The contribution of TDZs in Tirkiye to the NIS has been evaluated within the framework of the
Entrepreneurial and Innovative University Index. The criteria used to determine the performance status of
universities include scientific and technological research competence (15%), intellectual property pool
(20%), collaboration and interaction (25%), and economic and social contribution (40%). Although the
economic and social contribution dimension ranks first with a weight of 40%, when the sub-indicators are
examined, it can be said that the impact of social contribution is limited. Furthermore, the second rank of
the collaboration and interaction dimension with a weight of 25% supports the finding that the NIS is

designed within the framework of the triple helix structure. Therefore, Tiirkiye does not benefit from the
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additional contributions of the quadruple and quintuple helix structures in economic growth and

development.

When examining the dimension-based comparative graph of the top 10 EIUs and the top 50
universities in Tirkiye, significant performance differences among dimensions can be observed based on
the total and average dimension scores of the universities. The total dimension score of the top 10
universities is 70.31. The average dimension scores for these universities are as follows: Scientific and
technological research competence 10.34, intellectual property pool 12.65, collaboration and interaction
19.58, economic and social contribution 27.75. The total dimension score of the top 50 universities is 50.75,
with average dimension scores as follows: scientific and technological research competence 7.79,
intellectual property pool 7.95, collaboration and interaction 14.16, economic and social contribution 20.85.
Therefore, for the top 50 universities to approach the top 10 universities, performance improvements are
needed in the dimensions of economic and social contribution, intellectual property pool, and collaboration
and interaction. Evaluation of the performance status of 142 out of the existing 192 universities could not

be reached.

Within the framework of technology development zone statistics, imposing time constraints on the
benefits obtained by companies within the TDZs, employed personnel, and entrepreneur academics weakens
the commitment between the university and industry sectors. The fact that entrepreneur academics cannot
benefit from tax exemptions in projects that are not within the scope of TDZs can weaken collaboration
among actors and lead to the emergence of informality. Therefore, it is recommended to reevaluate the tax
incentives provided under the Law on Technology Development Zones No. 4691 in order to strengthen
collaboration. On the other hand, TDZs have a strong infrastructure, broad capacity, and a high share of
R&D, but the intellectual property performance of universities indicates that the commercialization rate of

scientific outputs is not at the desired level.

The quadruple and quintuple HIMs can be utilized as tools to enhance the economic and social
contribution, intellectual property performance, scientific and technological research competence of TDZs,
strengthen university-industry collaboration, and introduce high-tech products or production methods to the
NIS. In this context, the future perspectives of the quadruple and quintuple innovation system, which focuses
on civil society and social ecology in Tirkiye, should be outlined. Interfaces that enhance university-
industry collaboration should be established, horizontal technology transfer methods should be employed,
and the legal and conceptual infrastructure should be designed within the framework of both linear and

evolutionary innovation systems. National and international network connections should be expanded, and
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knowledge, science, and technology strategies should be designed from a historical and cultural perspective.
Principles of democracy, transparency, and openness should be adopted to improve the performance of

institutions and organizations and promote the common ownership of knowledge.
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