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DERGININ TARIHCESI

IAUD, Ocak 2009 — Aralik 2020 yillar1 arasinda “Istanbul Aydin Universitesi
Dergisi” adiyla stireli akademik hakemli bir dergi olarak yaym yapmistir.
Belirtilen tarih araliginda derginin ISSN 1309-1352 | e-ISSN 2149-0074 olarak
kullanilmistir. TRDizin basvuru siirecinde derginin alanmin net olarak belirgin
olmamasindan dolay1 Istanbul Aydin Universitesi 12.06.2020 tarih 2020/5
toplantt ve 45379966-050.01.04 numarasiyla alinan Yaym Komisyon Karari
dogrultusunda isminin “Istanbul Aydin Universitesi Sosyal Bilimler Dergisi”
olarak Ocak 2021 sayistyla birlikte degistirilmesine karar verilmistir. Yeni isim
baglaminda yeni ISSN: 2757-7252 ve yeni e-E-ISSN: 2757-7244 alinarak Sosyal
Bilim alaniyla ilgili ¢alismalar degerlendirilerek yayin siireci kaldigi yerden
devam etmektedir.



ISTANBUL AYDIN UNIVERSITESI
SOSYAL BILIMLER DERGISi (IAUD)

ISSN: 2757-7252 e-ISSN: 2757-7244

Odak ve Kapsam

Istanbul Aydin Universitesi Sosyal Bilimler Dergisi, bilimin rehberliginde
diinyaya acilmak, i¢inde bulundugu topluma ulagabilmek, onlarin degisen ve
gelisen taleplerine onciiliik etmek i¢in arastirmacilarin 6ziin bilimsel makalelerini
uluslararasi yayincilik ilkeleri dogrultusunda yayimlamak amacini giider. Istanbul
Aydin Universitesi Sosyal Bilimler Dergisi, Istanbul Aydin Universitesi’nin yayin
organidir. Istanbul Aydin Universitesi Sosyal Bilimler Dergisi sadece sosyal
bilimler temel alanindan makaleleri kabul etmektedir. Sosyal Bilim alanindaki
ozgiin Tiirkge ve Ingilizce bilimsel makalelerin yayimlandig1 bir siireli yayindir.
Istanbul Aydin Universitesi Sosyal Bilimler Dergisi hakemli bir dergidir ve 2009
yilindan beri yayimlanmaktadir.

Sosyal bilimleri temel alan Istanbul Aydin Universitesi Sosyal Bilimler
Dergisinde (IAUD); gazetecilik ve medya ¢alismalari, gorsel iletisim tasarimu,
halkla iligkiler, sinema, siyaset bilimi, iletisim c¢aligmalari, sosyal psikoloji,
sosyoloji, dilbilimi, iletisim sosyolojisi, iletisim sistemleri, iletisim psikolojisi,
iletisim tarihi, kisilerarasi iletisim, kitle iletigimi, kiiltlirlerarasi iletisim, siyasal
iletisim, uluslararasi iletisim ve yeni iletisim teknolojileri, uygulamali iletigim ve
buna yakin sosyal bilimlerdeki ilgili alanlarinda bilimsel ¢alismalar kapsaminda
eserler kabul edilmekte ve yayinlanmaktadir.

Istanbul Aydin Universitesi Sosyal Bilimler Dergisi, yilda dért defa basili ve
elektronik olarak yayinlanan hakemli ve bilimsel bir dergidir. Orijinal teorik
ve/veya deneysel calisma, cesitli bilimsel arastirma yontemlerinin uygulandigi
makaleler kabul edilir. Istanbul Aydin Universitesi Sosyal Bilimler Dergisi editor
kurulu, ulusal ve uluslararas1 uzmanlarin degerlendirmesiyle makalelerin kabul
edilmesi veya edilmemesinde yetkilidir.

Indeks ve Ozet Bilgisi
Erih Plus

Road Index
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Tiirk Egitim Indeksi



Yayinci
Istanbul Aydin Universitesi, Tiirkiye

Makale Tiirleri

Derleme: Belli bir konuda yakin zamana kadar yapilmis bilimsel calismalarin
kapsamli derlemesi.

Arastirma Makalesi: Ozgiin arastirmalari ve sonuglarini sunan bilimsel formatta
yazilmis makale.

Teorik ve Kuramsal Makaleler: ilgili bilim dalma katki yapacak teorik
diizlemde hazirlanmis makale.

Degerlendirme Siireci

Istanbul Aydin Universitesi Sosyal Bilimler Dergisine gonderilen makaleler,
iki hakem tarafindan degerlendirilir. Hakemlerden birinin olumsuz, digerinin
olumlu goriis bildirmesi durumunda Yaymn Kurulu hakem raporlarini inceleyerek
makalenin iglem siirecini ti¢iincii bir hakeme gonderme yoniinde ya da yazaria
iade etme seklinde belirler. Makalenin yayimlanabilmesi i¢in en az iki hakemin
olumlu goriis bildirmesi gerekir. Makaleler Turnitin ve/veya iThenticate intihal
yazilimlari ile kontrol edilmektedir. Hakemlerin raporlari tamamlandiktan sonra
yazilar, Yayin Kurulu’nun onaylamasi durumunda yayima hazir hale gelir ve
kabul siras1 dikkate alinarak uygun goriilen sayida yayimlanir.

Yayin Sikhigi

Istanbul Aydin Universitesi Sosyal Bilimler Dergisi Ocak, Nisan, Temmuz, Ekim
olmak tizere yilda 4 kez yayimlanir. Dergiye belli bir say1 i¢in makale kabul
edilmemektedir. Yazarlar istedigi zaman makalesini gonderebilir. Degerlendirme
siireci tamamlanan makaleler gelis tarihi dikkate alinarak yayimlanir.

Acik Erisim Politikasi

Agik erisimin bilginin evrensel kullanimini artirarak, insanlik i¢in yararli sonuglar
doguracag diisiincesinden hareketle, Istanbul Aydin Universitesi Sosyal Bilimler
Dergisi Acik Erigim politikasin1 benimsemistir. Dergi, yazarlardan devraldig1 ve
yayimladigiigerikle ilgili telif haklarindan, bilimsel igerige evrensel A¢ik Erisimin
(Open Access) desteklenmesi ve gelistirilmesine katkida bulunmak amaciyla,
bilinen standartlarda kaynak olarak gosterilmesi kosuluyla, ticari kullanim amaci
ve icerik degisikligi diginda kalan tiim kullanim (baglant1 verme, kopyalama, baski
alma, herhangi bir fiziksel ortamda ¢ogaltma ve dagitma vb.) haklarin1 bedelsiz
kullanima sunmaktadir. Igerigin ticari amagl kullanimi i¢in yayinevinden yazili
izin alinmasi gereklidir. Ayrica IAUD, Creative Commons tarafindan CC-BY-
NC-ND 4.0 lisanslanmustir.

Yaymn Ucreti
Dergi i¢in herhangi bir iicret talep edilmemektedir. Ayrica kabul edilen biitiin
makaleler iicretsiz yayimlanmaktadir.


https://creativecommons.org/licenses/by-nc-nd/4.0/

Arastirma ve Yayin Etigi Ilkeleri

IAUD’ye gonderilen bilimsel yazilarda, Yiiksekdgretim Kurumlart Bilimsel
Arastirma ve Yayin Etigi ile iliskili yonergeler, ICMJE (International Committee
of Medical Journal Editors) onerileri ve COPE (Committee on Publication
Ethics)’un Editor ve Yazarlar i¢in Uluslararast Standartlar1 dikkate alinmalidir.
Intihal, verilerde sahtecilik ya da yaniltmacilik, yayn tekrari, bolerek yayilama
ve aragtirmaya katkist olmayan kisilerin yazarlar arasinda yer almasi etik kurallar
dahilinde kabul edilemez uygulamalardir. Bu ve benzeri uygulamalarla iligkili
herhangi etik bir usulsiizlik durumunda gerekli yasal islemler yapilacaktir.

a) Intihal: Baskalarinin 6zgiin fikirlerini, metotlarini, verilerini veya eserlerini
bilimsel kurallara uygun bi¢imde atif yapmadan kismen veya tamamen kendi
eseri gibi gdstermek, intihal kapsaminda ele alinmaktadir. Intihalden kaginmak
icin yazarlar bilimsel kurallara uygun bir sekilde atif yapmali ve arastirmalari
igerisinde yer alan tiim bilimsel yazilara ait kaynak gosterimine dikkat etmelidirler.
b) Veride Sahtecilik: Bilimsel arastirmalarda gercekte var olmayan ya da
degisiklige ugratilmis verileri kullanmak, veride sahtecilik kapsaminda ele
alinmaktadir. Yazarlar verilerini etik kurallar dahilinde toplayarak, siire¢
icerisinde gegerlik ve giivenirligi etkileyecek bir degisiklige maruz birakmadan
analiz etmelidirler.

¢) Carpitma: Arastirmadan elde edilen kayitlar1 ya da verileri degistirmek,
aragtirmada kullanilmayan cihaz veya materyalleri kullanilmig gibi gdstermek,
destek alman kisi ve kuruluglarin ¢ikarlart dogrultusunda arastirma sonuglarini
degistirmek ya da sekillendirmek, c¢arpitma kapsaminda ele alinmaktadir.
Yazarlar aragtirma siireci ile iliskili verdikleri bilgilerde diirtist, objektif ve seffaf
olmalidirlar. Etik kurallar ihlal etmekten kaginmalidirlar.

d) Yayin Tekrari: Ayni yayini, yapilmis olan dnceki yayinlara atif yapmaksizin
ayr1 yayinlar olarak sunmak, yayin tekrar1 kapsaminda ele alinmaktadir.
Degerlendirilmek iizere gonderilen yayinlarin daha once baska bir yerde
yayimlanmasi ya da degerlendirme siirecinde olmasi ile iligkili sorumluluk
tamamen yazarlara aittir. Yazarlar tekrardan kagmmali, 6zgiin ve orijinal
aragtirmalarini géndermeye 6zen gostermelidirler.

e) Bolerek Yayinlama: Bir arastirmanin sonuglarini, arastirmanin biitiinliglini
bozacak sekilde ve uygun olmayan bigimde pargalara ayirip birden fazla sayida
yayimlayarak bu yaymlari ayr1 yayinlar olarak sunmak, bolerek yayinlama
kapsaminda ele alimmaktadir. Yazarlar arastirma bitiinligiini géz Oniinde
bulundurmali ve sonuglar etkileyecek bolmelerden kacinmalidirlar.

f) Yazarlik: Arastirmaya katkis1 olmayan kisileri yazarlar arasina dahil etmek
ya da katkis1 olan kisileri dahil etmemek, haksiz yazarlik kapsaminda ele
almmaktadir. Arastirmanin planlanmasi, tasarimi, verilerin toplanmasi, analiz
edilmesi, degerlendirilmesi, arastirmanin yayma hazirlanmasi ve son halinin
ortaya koyulmasi asamalarina tim yazarlar yeterli diizeyde katki saglamis
olmalidirlar.



Etik Kurul izni

Asagida yer alan arastirmalar igin “Etik Kurul Izni” gerekmektedir.

Makale yazarinin kadrosunda yer aldigi kurumdan onayli “Etik Kurul izni”

almmalidir. Etik Kurul izni gerektiren arastirmalar asagidaki gibidir:

* Anket, miilakat, odak grup calismasi, gozlem, deney, goriisme teknikleri
kullanilarak katilimcilardan veri toplanmasini gerektiren nitel ya da nicel
yaklasimlarla yiiriitiilen her tiirlii arastirmalar,

+ Insan ve hayvanlarin (materyal/veriler dahil) deneysel ya da diger bilimsel
amaglarla kullanilmasi,

« Insanlar iizerinde yapilan klinik arastirmalar,

* Hayvanlar iizerinde yapilan arastirmalar,

» Kisisel verilerin korunmasi kanunu geregince retrospektif caligmalar,

Ayrica;

*  Olgu sunumlarinda “Aydinlatilmis onam formu”nun alindiginin belirtilmesi,

* Baskalarina ait 6l¢ek, anket, fotograflarin kullanimi i¢in sahiplerinden izin
alinmasi ve belirtilmesi,

»  Kullanilan fikir ve sanat eserleri i¢in telif haklar1 diizenlemelerine
uyuldugunun belirtilmesidir.

Bu makalelerde kesinlikle “Etik Kurul izni” makale iginde belirtilmelidir.
Makalelerde Arastirma ve Yayin Etigine uyulduguna dair ifadeye yer verilmelidir.

Intihal Politikasi

Gonderilen tim makaleler intihal kontrol taramasindan ge¢mek zorundadir
ve iThenticate ve/veya Turnitin (Advanced Plagiarism Dectection Software)
araciligiyla kontrol edilmektedir. Bu rapora bagh olarak intihal orani en az
%20’yi gecmeyecek diizeyde olan makaleler yayimlanabilir. Bunun {izerinde
intihal orani olan makaleler kesinlikle yayimlanmamaktadir. %20’nin altinda
intihal oran1 ¢ikan makalelerde hakem goriislerine bagli olarak giincelleme talep
edilebilmektedir.

Telif Hakki

Telif hakki; bilimsel olarak hazirlanmis makalelerin ayrintili bir sekilde
korunmasini amagclar. Yazarin haklarin1 korumak ve yeniden basma ya da
yaymlanan arastirmanin diger kullamim izinlerini diizenlemek icin IAUD,
yazarlarin makalelerini yayinlanmaya hazir oldugunda tiim haklarii imzalamalari
gereken bir telif hakki formuna sahiptir.

IAUD, yazarlarm telif hakkini kisitlama olmaksizin kullanmalarina izin vermez.
Teknik igerige ve tescilli materyalin korunmasina iliskin sorumluluk yalnizca
yazara ve kurumlara aittir ve IAUD veya Yayin Kurulunun sorumlulugunda
degildir. Baslica yazar, makalenin diger tiim yazarlar tarafindan goriilmesini
saglamaktan sorumludur. Gonderilmeden 6nce makalede telif hakkiyla korunan



materyallerin kullanimi i¢in gerekli tiim telif hakk: izinlerini almak yazarin
sorumlulugundadir.

Yazar olarak haklarim nelerdir?

Yetki olarak haklarinizi belirlemek i¢in gonderdiginiz veya yayinladiginiz
derginin politikasini kontrol etmeniz 6nemlidir. IAUD nin standart politikalar1
asagidaki yeniden kullanim haklarina izin verir:

IAUD; makalelerin yazarlar tarafindan telif hakki kisitlamasi olmaksizin
kullanmasina izin vermez.

Yayimnlanan makaleyi, kendi egitim ihtiyaglariniz i¢in veya arastirma
kaynaginiza, bu arzin ticari amaglarla kullanilmamasi kosuluyla bireysel
olarak saglamak icin kullanabilirsiniz.

Yaymlanan makaleyi IAUD’nin izni olmadan bir web sitesinde
yayinlayamazsiniz.

Makale Cagrisi
IAUD, farkl1 alanlardan gelen akademisyen ve profesyonelleri “sosyal bilimler’le
ilgili bu konulardaki farkli goriislerini tartigmak {izere bir araya getirmeyi
amaglamaktadir.

IAUD’{in Ana Konulari
Gazetecilik ve medya calismalari
Gorsel iletigim tasarimi
Halkla iligkiler

Sinema

Siyaset bilimi

[letisim calismalar
Sosyal psikoloji
Sosyoloji

Dilbilimi

Iletisim sosyolojisi
[letisim sistemleri
Iletisim psikolojisi
Iletisim tarihi
Kisilerarasi iletisim
Kitle iletisimi
Kiiltiirlerarasi iletisim
Siyasal iletisim
Uluslararasi iletisim
Yeni iletisim teknolojileri
Uygulamali iletisim



+ lletisim bilimleri

»  Dijital kiiltiir

+ Iletisim calismalar1

*  Reklamcilik

»  Uzaktan egitim

* Radyo, televizyon ve sinema

Yaym Dili
Tiirkge ve Ingilizce

Makale Gonderimi
Makaleler sadece Dergipark iizerinden kabul edilmektedir.

Tletisim
Istanbul Aydin Universitesi
Istanbul — Turkey
e-mail: iaud@aydin.edu.tr
Tel: +90212 4441428
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ISTANBUL AYDIN UNIVERSITY
JOURNAL OF SOCIAL SCIENCES (iAUD)

ISSN: 2757-7252 e-ISSN: 2757-7244
History of IAUD

IAUD, published as a peer-reviewed periodical academic journal under the name
of “Journal of Istanbul Aydin University” between January 2009 - December
2020. ISSN 1309-1352 | e-ISSN 2149-0074 are used between the specified da-
tes. Because the field of the journal was not clearly apparent in the TRDizin
application process, in accordance with 12.06.2020 date, 2020/5 meeting and
45379966-050.01.04 numbered decision of Istanbul Aydin University Publishing
Commission, it is decided upon that its name will be changed to “Istanbul Aydin
University Journal of Social Sciences” as from the January 2021 issue. Within the
context of the new name, by receiving new ISSN: 2757-7252 and new e-ISSN:
2757-7244 the journal will resume its publication process by evaluating studies
in the Social Sciences field.

Focus and Scope

Istanbul Aydin University Journal of Social Sciences aims to open up to the world
under the guidance of science, reach the society it is in, and to publish scientific
articles of the essence in accordance with international publishing principles in
order to lead their changing and developing demands. Istanbul Aydin University
Journal of Social Sciences is an Istanbul Aydin University publication. Istanbul
Aydin University Journal of Social Sciences accepts articles in the field of social
sciences. Istanbul Aydin University Journal of Social Sciences is a peer-reviewed
periodical publication and has been published since 2009.

Istanbul Aydin University Journal of Social Sciences (IAUD) is based on so-
cial sciences and scientific researches in journalism and media studies, visual
communication design, public relations, cinema, political science, communicati-
on studies, social psychology, sociology, linguistics, communication sociology,
communication systems, communication psychology, history of communication,
interpersonal communication, mass communication, intercultural communicati-
on, political communication works are accepted and published within the scope
of scientific studies in the fields of international communication and new com-
munication technologies, applied communication and related social sciences are
accepted and published.

Istanbul Aydin University Journal of Social Sciences is a refereed and scientific
journal published four times a year in print and electronically. Original theoretical
and / or experimental work, articles in which various scientific research methods
are applied are accepted. The editorial board of Istanbul Aydin University Journal
of Social Sciences is authorized to accept or not to accept articles upon the evalu-
ation of national and international experts.
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Article Types

Review: Comprehensive review of scientific studies on a particular subject,
up to recently.

Research Article: An article written in a scientific format presenting original
re-search and results.

Theoretical and Theoretical Articles: An article prepared on a theoretical level
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Editoriin Mesaj1

Sevgili IAUD Okuyuculari,

2009°dan bu yana yilda dért kez diizenli olarak yayimlanan Istanbul Aydin Universitesi Sosyal
Bilimler Dergisi’nin Ekim sayistyla karsinizdayiz. Bu sayimizda okuyucuya on iki yazar tarafindan
hazirlanan bir derleme ve alt1 aragtirma makalesi sunuyoruz. Derleme ¢alismada Yazar Ali Artam
Ayyildiz, sosyal ¢aligmay1 iinlii sosyolog/bilim insan1 Jiirgen Habermas’in perspektifinden ele al-
maktadir. Tlk aragtirma makalesinde Yazar Akin Tung Adorno’nun otoritaryen kisilik caligmalari
ekseninde Boyali Kug (Nabarvené ptace, The Painted Bird, 2019) ve Tehlikeli Oyun (Die Welle,
The Wave, 2008) filmleri analiz etmektedir. Ikinci makalenin yazarlar1 Fatma Tezel Sahin, Zeynep
Nur Aydin Kilig ve Aysegiil Akinct Cosgun okul 6ncesi egitim programlarinda baba katilimina
iliskin aragtirmalarini 6gretmenlerin perspektifinden incelemektedir. Ugiincii makalede yazarlar
Hayriye Sentiirk, Ebru Gegici ve Selguk Alp, kiimeleme yontemleri ile miisteri segmentasyonu
arasindaki iligkiyi irdelemektedir. Dordiincii makalede yazar Hilmi S6zen, dezavantajli gruplarla
ilgili yaptig1 calismasiyla Konya Biiyiiksehir Belediyesi’nin engelli bireylere yonelik stratejilerinin
gerceklesme diizeyini ortaya koymaktadir. Bu sayimizda son iki makalede turizm g¢alismalarina
odaklandik. Yazar Mehmet Halit Akin, calismasinda isletmelere yonlendirilen turist sikayetlerini
Kayseri ili 6zelinde yaptig1 arastirmayla ele almakta; diger calismada ise yazarlar Simge Salvarci
ve Hatice Sar1 Gk Mevlana Miizesi’ne yonelik algty1 inang turizmi kapsaminda arastirma konusu
haline getirmektedir.

Sosyal bilimlerde disiplinler arast ¢alismalara odaklanan dergimiz bu sayisinda da sosyoloji, si-
nema, egitim, isletme, turizm gibi farkli alanlar1 kapsamakta ve akademiye yenilik¢i perspektifler
sunmay1 amaglamaktadir. Bu noktada dergimize katki yapan yazarlarimiza, bilimsel niteligimizi
ve bakig agimizi genisleten degerli hakemlerimize ve siz kiymetli okurlarimiza tesekkiir ederiz.
Akademik literatiire katki saglamasi dilegiyle...

Editor
Dog. Dr. Deniz AKBULUT
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(074

Jirgen Habermas, ¢agimizin en 6nemli diisiiniir ve sosyal bilimcilerinden biridir.
Habermas’in kuramlar1 ve sosyal bilimler alanina getirdigi elestiriler sosyal
caligma alaninda da akademik calismalarda ve mesleki pratiklerde gbz oniinde
bulundurulmaktadir. Habermas’in sosyal sorunlarmn c¢oziilebilmesinde dilin
kullanimina ve iletisime verdigi 6nem sosyal caligma meslegine de uygulama
alaninda farkli agilardan yol gosterici olabilecektir. Bati diinyasindaki sosyal
caligma pratigi icerisinde Habermas’in fikirleri artan oranda bir ilgi gérmektedir.
Habermas’in kuramsal cergevesi referans alinarak sosyal calisma alani ele
alindigi zaman hem akademik hem de mesleki pratikler agisindan bir¢ok agidan
katki saglanabilecek bir bakis agisina sahip olunabilecektir. Sosyal galigmacilar
icin miiracaat¢ilarla dogru iletisim kurabilmek olmazsa olmaz bir niteliktir.
Habermas’in iletisimsel eyleminin ana fikri gdz Oniine alindiginda, iletisimin
sosyal ¢alisma aktivitesinin odak noktasi olacagi vurgulanmaktadir. Farkli hizmet
tiirlerinde arag¢iligin ¢ogaldigi bir diinyada; sosyal ¢alismanin esitlikei, katilimei
ve demokratik iletisimsel pratiklere dayanmasini istiyorsak Habermas’in
teorisini hizmet sunumunda géz 6niinde bulundurmak alan i¢in faydali sonuglar
dogurabilecektir.

Anahtar kelimeler: Habermas, Sosyal Calisma, Elestirel Teori, Iletisimsel Eylem.
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EVALUATING SOCIAL WORK FROM THE
THEORETICAL PERSPECTIVE OF JURGEN
HABERMAS

ABSTRACT

Jirgen Habermas is one of the leading thinkers and social scientists of our
generation. Habermas’s theories and arguements that he brought to social
sciences are taken into consideration. The importance that Habermas gives to
usage of language and communication in solving the social problems can guide
us in the social work profession from different perspectives. Habermas’s ideas
are increasingly getting attention in western social work practices. If we take
Habermas’s theoretical framework into consideration we can have a contributing
perspective for both academic and professional practices. It is essential for social
workers to have an effective communication with clients. If we seriously consider
the main ideas of Habermas’s communicative action, it is seen that communication
is mentioned as the focal point of social work activity. If we want social work to
be based on egalitarian, participatory and democratic practices in a world where
the instrumentalism is increasing in different social work practices, considering
Habermas’s theory in service delivery may turn out at advantage.

Keywords: Social Work, Habermas, Critical Theory, Communicative Action.

GIRIS

Jirgen Habermas, ¢agimizin en 6nemli diisiiniir ve sosyal bilimcilerinden biridir.
Olusturdugu kuramsal gerceve sosyal bilimler (Murphy ve Fleming,2010) ve
saglik bilimlerinin (Dufour ve Duhoux, 2024; Geldermann vd. 2024) bir¢ok
alaninda mesleki ve bilimsel degerlendirilmeler yapilirken bir bagvuru kaynagi
olarak kullanilmaktadir (Thomsen, Sandbak ve Agergaard, 2024; Bohman ve
Rehg, 2007). Habermas’in kuramlar1 ve sosyal bilimler alanina getirdigi elestiriler
sosyal calisma alaninda da akademik calismalarda ve mesleki pratiklerde goz
onilinde bulundurulmaktadir. Habermasg1 bir bakis agisiyla sosyal ¢alisma alani
degerlendirildigi zaman hem sosyal ¢aligmacilar hem de miiracaat¢ilarin hizmet
sunumundan daha fazla verim saglayabilecegi yontem ve fikirlerin mevcut
oldugu agiga ¢ikmaktadir. Habermas’in sosyal sorunlarin ¢éziilebilmesinde dilin
kullanimina ve iletisime verdigi dnem sosyal calisma meslegine de uygulama
alaminda farkli agilardan yol gésterici olabilecektir. Ozellikle Habermasgi
kavramlardan” iletisimsel eylem” ve “ideal konusma durumunun” miiracaat¢i ve
sosyal ¢aligmaci arasindaki etkilesimde dikkate alinmasi meslek pratiginde ortaya
cikabilecek olumsuzluklarin ve yanlis uygulamalarin goz ontine konulabilmesi
agisindan 6nem tasimaktadir. Literatiirde (Hudson, 1997; Bohman, 1999; Hicks,
2016; Irimiea, 2017; Ayyildiz, 2022) teorik temele dayanan mesleki uygulamalarin
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bir¢ok disiplinde olumlu sonuglarin ortaya ¢ikmasina yol agtigi bildirilmektedir.
Bu caligmada, Habermas’in teorik perspektifinden sosyal calisma mesleginin
egitimi, giinliik mesleki pratikleri ve arastirmalarina ilisin bir degerlendirme
yapilmaktadir.

JURGEN HABERMAS VE ELESTIREL TEORI

Jirgen Habermas, 18 Haziran 1929 yilinda Almanya’nin Diisseldorf sehrinde
diinyaya gelmistir. Okumaya merakli bir entelektiiel olarak siyasal felsefe,
psikoloji ve ekonomi gibi bir¢ok alana ilgisi olan habermas, 1949 yilindan itibaren
Gottingen, Ziirih ve Bonn sehirlerinde felsefe, psikoloji ve Alman edebiyati
iizerine ¢alismalarda bulunmustur. Habermas sosyal bilimler alaninda sosyoloji,
siyaset bilimi, felsefe ve hukukun yani sira medya ve iletisim ¢alismalarinda da
o6nemli etkiler olusturmustur (Murphy ve Fleming, 2010).

Habermas, 1956 yilinda akademik bir kariyere adim atmis ve “Frankfurt
Okulu” olarak bilinen ve biinyesinde Max Horkheimer, Theodor Adorno ve
Herbert Marcuse gibi 6nemli sosyal teorisyenleri barindiran “Sosyal Arastirma
Enstitiistine” katilmistir. “Frankfurt Okulu” isimlendirmesi ekole bagli bilim
insanlar1 tarafindan degil disaridan kendilerine yakistirilan bir isimlendirmedir
(Therborn, 2020). Frankfurt Okulu’na bagl bilim insanlar1 Hitler’in iktidara
gelmesinden sonra Amerika Birlesik Devletleri’ne iltica etmis, savas sonrasi
1949 yilinda ise Almanya’ya geri donmiislerdir. Frankfurt Okulu diisiiniirleri
kiiltiir endiistrisi adini verdikleri sinema, radyo ve fotograf gibi kitle kiiltiirtinii
etkileyebilecek aygitlar iizerinde ¢aligmalar ger¢eklestirmislerdir (Kellner, 2000).
Frankfurt Okulu meydana getirdigi entelektiiel kaynaklar aracilifiyla fagizm ve
antisemitizm gibi asir1 ug ideolojilerle miicadele edilebilmesinde diisiinsel araclar
ortaya koymustur (Braune, 2019; Duvenhage, 2024).

Frankfurt Okulu’nun sahip oldugu elestirel teori ger¢evesinde her tiir kurum ve
yonetimdeki hegemonik iligkiler sorgulanmakta ve elestirilmektedir (Cluley ve
Parker, 2022). Habermas, erken dénemlerinden itibaren ¢alismalarinda elestirel
bir tutum takinmis ve varolus¢u felsefenin O6nemli temsilcilerinden Martin
Heidegger’i Nazi rejiminin ideolojik zeminine katki olusturan diisiinceleri
nedeniyle siddetle elestirmistir. Frankfurt Okulu diistintirleri pozitivizmi elestirerek
sosyal bilimlerin doga bilimleriyle ayni diizeyde bir dlciilebilir nitelige sahip
olmadigimi (Nickerson, 2022) ileri stirmiislerdir. Bu baglamda, sosyal bilimlere
ve genel olarak insan davraniglarinin anlasilmasinda anlamim yorumlanmasinin
gerekliligini savunan hermenetik goriisii savunmuslardir (Ray, 1979). Habermas
Frankfurt Okulu’nun hermenetik gelenegini siirdiirmiis ve insan davranislarinin
dogadaki kanunlara benzer olaylar olmadiklarimi ve yorumlanmaya gereksinim
duyuldugunu ifade etmistir (Outhwaite, 1987). Habermas Frankfurt Okulu’nun
elestirel teorisini Marksist fikirler ve Freudcu psikolojik kavramlar ile birlestirerek
sosyal bilimlere farkli bir bakis acis1 kazandirmistir. Habermas’in pozitivizm ve
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geleneksel yontemlere olan elestirisi sosyal bilimler alaninda daha hermenetik ve
post-pozitivist yaklasimlarin gelismesine onciiliik etmistir (Saretzki, 2015).

Franfurt okulu diisiincelerinin, pesimizm ve politik skeptisizme dogru kaydigini
diisiinerek elestiren Habermas kendi fikirlerini gelistirmeye baslamistir. Okuldaki
diger diistiniirlerin sosyal degisimin gerceklesebilmesinde sanat, edebiyat ve
miizige gereginden fazla onem verdikleri goriisiiyle elestirerek toplumdaki
sorunlarin ¢dziilebilmesinde rasyonellik ve dilin kullamimimin daha basat bir
rol oynadigini savunmustur. Habermas’in kurami hermenetik kavramlardan
etkilenmis (Leinfellner, 1977; Arntiirk, 2024) ve iletisime verdigi Onemle
elestirel teoriye linguistik bir revizyon getirmistir (Bowring, 1996). Habermas,
toplumda belirli konularda ortak bir paydada bulugabilmenin linguistik iletigimle
basarildigin1 ifade ederken demokratiklesmede iletisimin roliine biiyiikk 6nem
vermektedir (Terry, 1997). Habermas’a gore bireysellesme ve sosyallesme
stirecleri linguistik yapilar lizerinden gerceklesmektedir (Leydesdorft, 2007;
Leydesdorff, 2000). Habermas, iletisimin toplumda hem kiiltiirel yeniden iiretim
araci oldugunu hem de sosyallesme ve toplumsal biitiinlesmede énemli bir rol
oynadigint savunmaktadir (Kellner, 2000; Y1ildirim, 2006).

Habermas diisiinceleriyle hem elestiriye yeni bir bakis acist kazandirmis, hem
de elestirel teoriye yeni felsefi temeller saglamistir. Bu diisilincelerle, toplumun
demokratiklesmesine katki saglayan yeni bir gii¢ olarak iletisimi ve iletisimde
kullanilan dilli dnemsemistir. Bu noktada Habermas’in ¢ikarimi, dilin kendi
yapisinin tahakkiim ve baskiyi1 elestirecek normlar igermesiyle demokratiklesmede
bir gii¢ olusturdugu savidir. Habermas, toplumsal etkilesimi 6ne ¢ikartan ve
uzlagimsal normlarla yonlendirilen iletisimsel eylemi temel aldigi kuraminda
kamusal alanda “karsiliklilik” esasina dayanan iletisim bigimlerinin dnemini
vurgulamaktadir (Bowring, 1996). Bir baskasinin konusmasini anlama, daha iyi
bir kanitin giiciine boyun egme ve fikir birligine varma kapasitesini “iletisimsel
eylem” olarak tamimlayan Habermas, iletisimdeki carpikliklar1 elestirecek
normlar iiretebilecek rasyonellik iizerinde durmaktadir. Rasyonelligi (akilciligr)
toplumsal tahakkiim ve giidiimleme siireclerini degistiren ve gelistiren anlaminda
ele almakta ve rasyonel sdylemsel siireci ise “ideal konugsma durumu” big¢iminde
tanimlamaktadir (Kellner, 1993; Terry, 1997; Kellner, 2000; Leydesdorff, 2007).

Habermas, “ideal konusma durumu” iletisimde bulunan taraflarin tamamen
katilim gosterdigi ve kanitlarinin akilsal olarak gerekg¢elendirilmesi sonucunda
ortaklasan kararlarin ¢iktig1 bir durum olarak degerlendirmektedir (Mercan, 2017).
Boyle bir iletisim esit ve 6zgiir durumdaki bireyler arasindaki sinirsiz ve baskisiz
bir iletisim durumunu isaret etmektedir (Alver, 2006). Habermas, akilcilikla dilin
kullanilmasi araciligtyla daha iyi bir diinya diizeninin saglanabilecegine, Marx’in
hayal ettigi bicimde toplumda yabancilasmanin ve ekonomik esitsizliklerin
engellenebilecegini vurgulamaktadir. Habermas’in fikirleri uzun ve yogun
calismalar sonucunda ortaya cikmustir. Iletisimde mantigm kullanilmasimin
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toplumlarda yasanan adaletsizlik ve baskilar1 ele alarak ¢oziimleyebilecegini
gozler oniline sermektedir. Sosyal bilimlerin farkli alanlarinda etkisi goriilen
Habermas’in kuramsal ¢izgisi yasadigi dénemin acilarindan, o6zellikle ikinci
diinya savasi sonrasi donemin ve diinyadaki ideolojik kutuplagmalardan
etkilenmistir. Bu baglamda, Habermas modern toplumun yasadig1 problemlere
151k tutmaya caligirken iletisime ve iletisimde dilin kullanimina 6nem vermistir
(Finlayson, 2005).

Habermas, 20.ylizyilin ikinci yarisinda ortaya ¢ikan postmodern diisiince yapisinin
radikal 6zelligine karst moderniteyi savunmustur. Bu savunuda Habermas’in
ozneler aras1 etkilesime verdigi onem etkili olmustur (Morva, 2013; Ozdikmenli
ve Celikoglu, 2011). Habermas’in diisiincelerinde modernite, kiiltiir endiistrisine
gondermeler yapan diger elestirel kuram diisiiniirlerine gére daha ¢ok ekonomik-
politik yap1 ¢oziimlemeleriyle ele alinmaktadir (Hohen dahl ve Silberman,
1979). Bu bakis acistyla Habermas, egemenlik iligkisinden armmig bir iletisim
diisiincesini ortaya ¢ikarmaya c¢alismis ve iletisimde bulunan aktorlerin uzlasida
bulusarak, gercegin bu sekilde ortaya koyulmasimin gerekliligini savunmaktadir
(Gross, 2010),

HABERMAS VE DIL

Habermas diisiince yapisiyla daha onceki Frankfurt Okulu diistiniirlerinin
salt Marksist alt yap1 ve istyapi iliskilerini temel alan diisiince yapilarindan
bliytik dl¢iide uzaklasmistir (Leydesdorff, 2007; Nickerson, 2022; Anli, 2007).
Habermas’a gore tahakkiim igeren her tiirlii iliski ve eylem insan 6zgiirliigiine
ve toplumsal degisimin gergceklesmesine Onemli bir engel olusturmaktadir.
Habermas, bu baglamda kamusal alanin o&zglirlesebilmesi icin saglikli bir
sekilde kurulmus iletisimsel eylemin gerekliligine isaret etmektedir (Nickerson,
2022; Akyol, 2019). Habermas’a gore iletisimin ve iletisimde kullanilan dilin
egemen oldugu yasam diinyas1 bu 6zelligi dolayisiyla pozitivizm tarafindan
ortaya cikarilamayacak pek cok yon ve oOzellik igermektedir. Habermas’in
teorisi genellenebilirlik ve agiklayiciliktan daha ¢ok anlamaya ve biitiinlesmeye
odaklidir (Houston, 2009; Sen, 2011; Nickerson, 2022).

Habermas, dilin sosyal ger¢ekligin inga edilmesinde en temel araglardan oldugunu
iddia etmekte ve dilin normal bir sekilde kullanilmasi araciligiyla ii¢ ¢esit
gecerlilik iddiasinda bulunulabilecegini savunmaktadir. Bunlardan ilki kanitlarin
okunmasina dayanan gecerlilik iddiasidir. Bu duruma o6rnek olarak bir kiginin
okudugu arastirmalara dayanarak bilgi vermesini 6rnek verebiliriz. Ikinci gegerlilik
iddiast ise i¢tenlik duygusunun tagindigini1 gorebilme ile saglanabilmektedir. Bu
duruma 6rnek olarak birisiyle ilgili olumlu yorumlarda bulunduktan sonra viicut
dili ve yiiz ifadeleri gibi sdzsiiz araglarla da bu sdylenenlere uygun davranmanin
onemli oldugu sdylenebilir. Habermas son gegerlilik Onerisi olarak ise ahlaki
olarak uygun olunmasinin gerekliligini ileri stirmektedir. Buna 6rnek olarak ise,
farkli cinsel tercihlere karg1 ayrimcilik yapilmasinin temel haklarin ihlali oldugunu
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belirtmenin akla dayali bir etik boyut tasimas1 yoniiyle gegerlilik saglayacaginin
savunusudur (Houston, 2009; Nickerson, 2022).

Habermas’in tezinin ana eksenini, iletisimde olan taraflarin birbirlerini anlamaya
meyilli olduklari temeline dayanmaktadir. Habermasiletisime iliskin diigiincelerini
sosyal davranige1r George Herbert Mead’in c¢alismalarina dayandirmaktadir.
Mead’e gore insanlar kendilerini bagkalarinin yerine koyabilmede ve baska bir
insanin perspektifiyle hayata bakabilmek agisindan biiyiik bir kapasiteye sahiptir.
Habermas’a gore ahlaki olgunluk degerlerin sadece kabul edilmesiyle degil ayni
zamanda dikkatli bir nesnel incelemenin sonucunda refleksif ve linguistik bigimde
benimsenmesiyle olusmaktadir. Habermas, iki veya daha ¢ok bireyin amaclar ve
eylemler iizerinde karsilikli bir antlasmaya vardiklar1 zaman “iletisimsel eylem”
ortaya ¢ikigini savunmaktadir. Bu tarz bir “s6z eylem”- “speech act” durumu,
ise bir cesit gercek ve gegerlilik iddiasinin ortaya koyan s6ziin ve eylemin ayni
anda gerceklestigi bir iletisimdir. Akiler iletisimin egemen oldugu stratejik
iletisimin olmadig1 ve iletisimin sonunda taraflarin ortak paydanin betimlenmesi
ve kabuliinii anlatan bir durum haline gelmektedir (Kellner, 1993; Cooren, 2000;
Kellner, 2000; Houston, 2009; Houston, 2013).

HABERMAS VE iLETiSIMSEL EYLEM

Habermas dil ve 6znelerarasi iletisim temelinde Parsons’un “uyum”, “biitiinlesme”
ve “hedefe ulagsma” kavramlarini da iceren, Weber’in aragsal rasyonelliginin
kargisina iletisimsel rasyonelligi ¢ikartan bir sekilde modern bir toplum kurami
olusturmustur. Habermas’in iletisimsel eylem kurami toplumun iletisim ve
iletisimde kullanilan dili nemsemektedir. Iletisimsel eylem, taraflarin birbirini
anlamayacalistigi, katilimcilarinkendilerinirahatliklaifade edebildikleri, taraflarin
istedikleri onerilerde bulunabildikleri bir konumun saglanmasi araciligiyla ideal
konusma durumunun “ideal speech situation” saglanmasina yol a¢an bir durum
olarak tanimlanmaktadir. Habermas’a gore iletisimsel eylem ve ideal konusma
durumunun olugmasi toplumdaki olumsuzluklarin ve yanlis uygulamalarin goz
Oniine serilmesi agisindan 6nem tasimaktadir. Habermas’a gore iletisimsel eylem
durumunun karsit kosullarini ise stratejik eylem olusturmaktadir. Stratejik eylem
durumunda ise karsilikli bir antlasmadan daha ¢ok taraflar kendi ¢ikarlarina ve
amaglarina ulagabilmek amaciyla hareket etmektedir. Habermas, stratejik eylem
durumunun is diinyasinda ve giinliik hayatta siklikla karsilasilan bir durum
oldugu bildirirken stratejik eylem durumunda amaca ulasmak icin iletisimsel
eylem ozelliklerinden uzaklagmayi ise pataloji olarak tanimlamaktadir (Houston,
2009; Leydesdorff, 2007; Duvenhage, 2024; Leydesdorff, 2000).

Habermas, rasyonel dil iletisimine iliskin goriislerini bir sosyal rasyonellestirme
modeliyle iliskilendirirken bu modelin merkezinde yasam diinyasi ile sistem
arasindaki tarihsel farklilasmaya yer vermektedir. Bu farklilasma, bir yandan
modern toplumun temel yeniden iiretim mekanizmasi olarak iletisimsel anlayistan,
diger yandan sistem-kuramsal analiz yoluyla erigilebilen normlardan bagimsiz
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eylem alanlarmin gelistirilmesine odaklanmaktadir. Iletisimsel akil ve sistem
teorisi arasindaki etkilesim, Habermas’in sosyal-felsefi modernite teorisinin
temel bir bilesenidir. Iletisimsel anlayis (yasam diinyasinda), sistem-kuramsal
analiz yoluyla erigilebilen normlardan bagimsiz eylem alanlarmin tarihsel
gelisimiyle birlikte, modern toplumun temel bir yeniden iiretim mekanizmasini
olusturmaktadir. Habermas’a gore toplumsal yeniden iiretim hem yasam
diinyasiin iletisimsel altyapisinda hem de tarihsel olarak gelismis normlardan
bagimsiz sistemlerde (6rnegin para ve biirokrasi) gerceklesir. Kisacasi iletisimsel
rasyonalite ile sistem teorisinin etkilesimi, modern bir sosyal teorinin kendisine
iligkin bir ¢erceve sunmaktadir (Duvenhage, 2024).

Habermas “Iletisimsel Eylem Teorisi” kapsaminda sosyal gercekligin yeniden
iretimin iki temel alanda gerceklestigini gozler oniine sermektedir. Bu alanlardan
ilki “yasam diinyas1” olarak adlandirilmakta ve yasam diinyasinda iletigimsel
eylemin giinlik ornekleriyle siklikla karsilagsmakta oldugumuz vurgulanirken,
yasam diinyasinda giinliik beklentiler, gorevler ve paylasimlar dolayisiyla
insanlar arasinda yasanan etkilesimin onemine igaret etmektedir. Bu alanda
kullandigimiz dil araciligiyla kisiligimiz ve grup kimligimizin sekillendigi
savunulmaktadir (Houston, 2009; Duvenhage, 2024). Habermas’in tanimladig1
ikinci sosyal yeniden iiretim alani ise sistem olarak adlandirilmaktadir. Sistem
alan1 yagam diinyasinin aksine devlet tarafindan diizenlenip kontrol edilen alan
olarak betimlenmektedir. Yasam diinyas1 kiiltiirel entegrasyon ve sosyallesme
alaniyken” sistem alan1” maddi yeniden tiretime odaklanmaktadir. Sistem alani,
bu durumun sonucu olarak gii¢, para ve stratejik eylemler tarafindan domine
edilmektedir (Houston, 2009). iletisimsel eylem kuraminda, sistem alanmin
aragsal aklin, yasam diinyasinin ise iletisimsel aklin egemenliginde oldugunu
savunan Habermas, sistemin yasam diinyasin1 kolonize etme egiliminde
oldugunu belirtmektedir. Kapitalizmin gelismesi ile bu iki alanin birbirinden
farklilagmis ve farkli yonlerde gelisim gosterdigi benimsenmektedir. Habermas,
bu iki alanin birbirleriyle iliskili bir sekilde gelisme gosterdigini ve eskiden
daha homojen bir yap1 gosteren yasam alanmnin farkli 6zellikte alt alanlara
sahip olmaya basladigini vurgulamaktadir. Biitiin bu alt alanlarda gegerliligin
siirdliriilmesi iletisimsel eyleme dayali olarak sekillenmektedir. Bu alt alanlarin
sadece yasam diinyasina ait geleneklere ve kaliplara bagli halde kalmadan
refleksif bir sekilde gelisme gostermeye bagladigini ileri siirmektedir. Sistem ise
yasam diinyasindan koptuktan sonra ekonomi, siyasi yonetim ve yargi gibi farkli
alt sistemler tiretmektedir. Bu asamay1 Habermas toplum i¢in ¢ok kritik bir asama
olarak degerlendirmekte ve bu noktada kolonizasyon kavramini ele almaktadir
(Gray ve Lovat, 2008; Houston, 2009; Ortega-Esquembre, 2020).

Habermas, yasam diinyasindan ayri olarak aragsalcilik, para, biirokrasi ve giic
gibi sistem alanina ait kavramlarin iletisimsel eylemi bir arag olarak kullanarak
yasam diinyasinda yer almaya baglamasini” kolonizasyon “ olarak adlandirmistir
(Duvenhage, 2024; Houston,2013). Bunun sonucu olarak sosyal hayat daha fazla
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bicimde maddiyat ve biirokrasiyle islemeye baslamaktadir. Habermas yasam
diinyasinin otonomisinin korunmasinin 6énemli oldugunu savunmakta ve bu
anlamda kolonizasyona dair miicadelede, sistemin iglevinin saglanmasinda arac1
olarak uzman profesyonellere gorev diistiigiinii ileri stirmiistiir. Bu profesyonellerin
ihtiya¢ halindeki bireylere gerekli hizmetleri saglamada, iletisimsel eylemin bir
geregi olan yiiz yiize iletisimin 6nemi vurgulanmaktadir. Profesyonellerin, yasam
diinyasi ile sistem alanlarimin daha uyumlu bir sekilde bir arada yer alabilmesinde
daha basat bir rol tistlenmelerinin gerekliligi vurgulanmaktadir( Gray ve Lovat,
2008; Houston, 2009; Houston, 2013).

HABERMAS’IN SOSYAL CALISMAYLA ILGiSI

Habermas’a gore yasam diinyasinin igerisinde ¢evreci hareketler ve kadin
haklarma dayali yeni sosyal hareketler 6nemli bir yere sahiptir. Habermas
bu tarz sosyal protestolara onem vermekte ve sosyal hareketlerin yasam
diinyasiin igerisinde gelisim gostermesinin iletisimsel eylemin sonucu olarak
meydana geldigini ifade etmektedir. Habermas, bu hareketlerin 19 yy’da devlet
mekanizmasina karsi elestirel bir giic olarak islev goren kamusal alani -“public
sphere” -yeniden meydana getirdigine vurgu yapmaktadir. Habermas’in elestirel
kuraminda iletisim basat bir rol oynamakta ve iletisime evrensel 6lgekte bir onem
verilirken diinya lizerindeki problemlerin ¢6ziilebilmesinde en etkin ilag oldugu
betimlenmektedir. Bu baglamda ¢evre sorunlari, kadin haklari, yoksulluk, insan
haklari ihlalleri, ayrimcilik gibi toplumsal sorunlarin nedenlerinden sonuglarina
uzanan ve de ¢oziim Oneren iletigimsel eylemde profesyonel ¢alismacilara ihtiyag
duyulacagi aciktir (Nickerson, 2022).

Habermas’in kamusal alan kavrami; toplumdaki giindelik yasamin 0Ozel
cikarlari ile devletin iktidar alani arasinda yer alan kurumlar ve uygulamalarini
kapsamaktadir. Bu anlamda Habermas, kamusal alanin ilkeleri, genel ¢ikarlar
ve kamu yararmi tespit etmek i¢in soylemsel tartismanin kullanildigi, genel
ilgiyi ¢eken tiim konularin agik bir sekilde tartisilmasini gerekli gormektedir. Bu
nedenle kamusal alanin, ifade 6zgiirliigii, toplanma 6zgiirliigii, 6zgiir basin, siyasi
tartisma ve karar alma siireglerine 6zgiirce katilma hakkin1 igerdigini savunmakta
(Kellner, 2000) ve boylece kamusal alanin ve sivil toplumun demokratiklesmesine
ivme kazandiran tartigmalar1 dnemsemektedir. Bu baglamda, sosyal hizmetin
ele alinmasinda meslegin kdklerinin hatirlanmast anlamlidir. Chicago’daki Hull
House, Jane Adams ve meslektaslarinin toplu konut, saglik, egitim, refah, hukuk
ve ceza sistemindeki haklar ve reformlar ile kamusal sanatlara iligkin bigim ve
normlarin gelistirilmesinde kamusal alana yonelik yaptiklart miidahaleleri bu
baglamda 6rnek gosterilmektedir (Kellner, 2000; Buz ve Ayyildiz, 2019).

Iletisimsel eylem, bireyler arasindaki karsilikli (6znelerarasi) anlay1s ve anlasmaya
dayanan eylemi ifade eder. Bu tiir eylemlerde bireyler ortak bir anlayisa ve ortak
bir hedefe ulagmak i¢in girdikleri diyalogla fikir aligverisinde bulunulan bir agik
iletisim igindedirler. iletisimsel eylem, isbirlik¢i bir siirece dahil olmak i¢in dilin
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ve mantigin kullanimini i¢erirken bu tiir bir dilsel anlay1s ancak tiim katilimcilarin
ilgili inanglar1 zorlanmadan ele aldiginda baska bir deyisle baski, siddet ya
da aldatma yoluna basvurmadigi durumda basarili olabilecektir. Dolayisiyla
iletisimsel eylem, tiim katilimcilar arasinda zorlamaya dayanmayan, rasyonel
olarak motive edilen anlagsmay1 gerektirmektedir. Bu ayni1 zamanda karsilikli
anlagmaya ve demokratik karar almaya dayali ideal bir toplumsal eylem bi¢imi
olarak farkli bakis acilar1 ve ¢ikarlarin biitiinlesmesine de olanak tanimaktadir.
Bu baglamda, iletisimsel eylem, stratejik eyleme indirgenemeyecek 6zel bir
toplumsal eylem tiiri oldugu ve iletisimsel eylemin olmadig1 bir toplumun var
olamayacagi, sosyal etkilesimin bozulacagi ve toplumun dagilma tehlikesi ile
kargilagsacagi savi hatirlanmalidir (Houston, 2013; Duvenhage, 2024). Bu savin
hatirlanmas1 bir¢ok disiplin alaninda oldugu gibi sosyal hizmet alaninda da
yasanan glinliik pratiklerde siirdiiriilen iletisimin niteligine rehberlik edebilecegini
distindiirmektedir.

Bat1 diinyasindaki sosyal ¢alisma pratigi icerisinde Habermas’in fikirleri artan
oranda bir ilgi gérmektedir. Bazi yorumculara gére Habermas’in ¢alismalari
gorecelilik kavramina yer vermemesi agisindan postmodernist yaklasimlara bir
alternatif olusturmaktadir. Bazi yazarlar ise sosyal ¢aligma mesleginin artan bir
sekilde biirokratik siireclere ve genis Orgiitsel yapilara dayanmaya baglamasi
sonucu, meslegin yapisal engellerle karsilagtigina isaret etmekte ve Habermas’in
sOylemlerinin sosyal calisma alani i¢in Onemine isaret etmektedir. Ayrica,
Habermas’in etik sdylemlerinin de sosyal ¢alisma meslegi i¢in olmazsa olmaz
bir unsur tasidigina vurgu yapilmaktadir (Houston, 2009; Houston, 2013).

Habermas’in iletisimsel eylem teorisini, “Ozgiirlestirici” bir egitim olasiligin
ongdren ve Ogrenci ile egiten arasi etkilesimi miizakereye dayanan bir
degerlendirme siireci olarak ele alan bir calismada bu yaklasimin benimsenmesinin
sosyal caligma egitiminin bagarisini artirdigi ortaya konulmustur (Gosling, 2000).
Sosyal calisma Ogrencilerinin aldiklart egitim sayesinde reflektif diisiinebilme
niteligi kazanmalarinin 6zellikle ruhsal sorunlara sahip miiracaatcilarla ¢alisirken
faydali olacagi vurgulanmaktadir. Habermas’in elestirel bakis agisinin mesleki
miidahalelerde sosyal ¢alismacilara yol gosterecegine 151k tutulmus. Habermas
birey ve bagkalar1 arasinda gegen etkilesimlerde ahlaki farkindaligin artirilmasi
gerektigini ifade etmektedir. Habermas tarafindan alti c¢izilen hermenetik
yaklagimin anlam, dil ve yorumlamaya dayanmasi toplumdaki farkli ve uglarda
bulunan kesimlerinin sorunlarinin anlasilabilmesinde sosyal ¢alismacilara 151k
tutabilecektir. Dolayisiyla sosyal hizmet pratiginde esitlik¢i ve demokratik
bir sdylemin iletisimde benimsenmesinin 6nemi belirtilmektedir. Houston
(2009) calismasinda sosyal hizmet pratiginde analitik yontemlerden daha ¢ok
elestirel bir bakis a¢isinin gelistirilmesinin gerekliligine isaret etmektedir.
Habermas’in toplumla ilgili fikirlerinin sosyal ¢alisma pratiklerinde géz oniinde
bulundurulmasmin gerekliligi vurgulanirken 6zellikle ¢cocuk koruma alaninda
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caligan sosyal caligmacilar tarafindan Habermas’in elestirel sistem kuraminin
benimsenmesinin mevcut sorunlarin kesfedilebilmesinde elverisli olacagi
bildirilmektedir (Garrett, 2009; Houston, 2013).

Houston’in Habermas’in fikirlerinin sosyal calisma pratigine nasil yansidigimi
sematik bicimde sundugu ¢alismasinda; sistem (siyasi, ekonomik, idari ve yasal
sistem, toplum ve Orgiitler),yasam diinyasi ise (insanlar, iligkiler, iletisim, aglar)
olarak tanimlanmaktadir (Houston, 2013). Bubaglamda Habermas’in tanimladigi
yasam diinyas1 ve sistem alaninda, sosyal hizmet uzmanlarmin hem mikro hem
de makro diizeyde, elestirel miizakere siirecinde yer almasinin degisim yaratacagi
bildirilmektedir. Bu degisim, sosyal hizmet pratiginde, miiracaatgilarin diisiince
ve duygularinda degisim yaratarak, toplumsal alanda demokratiklesmenin ve
sosyal refahin gelismesine katkida bulunabilecektir (Bryson, 2019; Houston,
2013; Houston, 2009; Kellner, 2000). Bu nedenlerle, sosyal ¢alismanin bireysel
boyutta ele alinmasinda giigler perspektifine dayanmadan esitlik i¢inde iletisimsel
eylemin gergeklestirilmesinin 6nemi bilinmektedir.

Sosyal ve doga bilimlerinde teori kullanimmin deneyimlere yanit
olusturulabilmesinde etkili oldugu bilinmektedir. Bir baska deyisle, teori
deneyimin bir kismini veya tamamini hesaba katmadiginda uygulama teorinin
disindaki etkilere agik oldugundan bosluk yasanmasi kaginilmazdir. S6zgelimi
irkcilik konusunda ortaya cikan problemlerin ¢o6ziilebilmesinde bu problemin
cOzlimiinii saglayabilecek bilimsel teorilerin pratikte kullanilmasi yanlis
manipiilasyonlarin olugsmasini dnleyebilecektir. Teori ve pratik arasinda yasanan
bosluk politik, ideolojik, dini, kiiltiirel, geleneksel vb. etkilerin altinda kalinarak
doldurulabilmektedir (Chriss, 1995). Teoriile mesleki pratiklerarasindabosluklarin
olmasinin sosyal ¢alisma pratiklerinde problemlerin yasanmasina neden oldugu
ileri siiriilmektedir. Bu baglamda ele alindiginda Habermas’in iletisimsel eylem
kuraminin géz oniinde bulundurulmasimin karsilikli iletisim ve rasyonel bir
zemin baglaminda meslekte karsilasilan problemlerin ¢ozliimiine katki verecegi
diisiiniilmektedir (Longhofer ve Floersch, 2012). Houston’1n Friichtel’e referansla
belirttigi {lizere sosyal c¢alisma, Orgiitler diizeyinde degerlendirildigi zaman
yasalar ve kurallara uygunlugun alt1 gizilmektedir. Orgiitsel diizeyde siirdiiriilen
caligmalarin biirokratik aklin hedeflerine uygun olma yerine miiracaatgilarin
ihtiyaglarina duyarli olmasi dnemsenmekte ve onerilmektedir. Sosyal ¢aligma
baglaminda toplumsal aktiviteler degerlendirildiginde ise sosyal adalet, insan
haklar1 ve baski karsiti calismalarin 6ne ¢iktigi ifade edilmektedir. Bu baglamda
ele alinan, sosyal calisma alaninin yapisi geregi siyasi bir aktivite alan1 oldugu ve
farkli siyasal diigiincelerin birbirleriyle ¢atisma i¢inde oldugu bir miicadele alani
oldugu bildirilmektedir. Bu nedenlerle, Habermas’in diisiince sistemiyle, sosyal
caligmanin neoliberal doktrinlerine bagli dayatmalar yerine miiracaatgilarin
yasam diinyalarinin 6ne ¢ikarilmasmin daha 6nem tasidig1 ve sosyal ¢alisma
pratiklerinde etik iletisimin gerekliliginin elzem oldugu vurgulanmaktadir
(Houston, 2009; Cooper, 2010).
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Sosyal ¢alisma pratiklerinde olmazsa olmaz unsurun iletisim oldugu bilinmektedir.
Sosyal calisma pratiklerinde miiracaatgilarin 6zellikleri ne olursa olsun taraflar
arasinda karsilikli iletisim mutlaka sézel niteliktedir. Sosyal ¢alismacilar
icin iletisim kurma becerisinin olmazsa olmaz bir unsur oldugu bilinciyle
miiracaat¢ilarla kurulan iletisim agik ve net olmalidir. Sosyal calismacilarin
iletisimsel eyleme uygun ve reflektif bir sekilde faaliyette bulunmalarinin énemli
oldugu kadar stratejik eyleme yonelik egilimlere meyilli olup olmadiklari yoniinde
farkindaliga sahip olmalarinin da gerekliligi ifade edilmektedir. Habermas’a gore
iletisimde bulunan aktorlerin uzlasi saglamalartyla hakikat ortaya ¢ikmakta ve
karsiliklt miizakereler yoluyla bilgi insa edilmektedir. Bu nedenlerle, iletisimsel
eylem yoluyla gergekligin insasi igin sosyal calismacilarin miiracaatcilarla
esitlikei, katilimer ve demokratik bir yapida iletisim siirdiirmelerinin 6nemli
oldugu dile getirilmektedir (Bryson, 2019). Sosyal hizmet alaninda yiiz ylize
etkili bir iletisim sayesinde bireylerin giiglendirilmesi miimkiin olabilecek ve
aragsal rasyonaliteyle daha etkili bir sekilde miicadele edilebilmesinin zemini
olusabilecektir (Houton, 2009).

Gray ve Lovat’in ¢alismalarinda Habermas’in elestirel ve iletisimsel teorilerinin
sosyal c¢aligma pratiklerinde kullanisli olabilecek bir mistik yaklagimin
benimsenebilmesi icin elverisli oldugu ifade edilmistir. Mistisizmin kavram
olarak goriilmeyen ve ampirik olmayan bir gergeklik oldugu ve bu gercekligin
somut ve gdzlemlenebilir olgular kadar 6nemli oldugu belirtilmektedir. Yazarlar
bu mistik yaklasim ile sosyal ¢alisma aktivitelerinde maneviyat ve spiritiielligin
daha fazla bir oranda kullanilmaya basladigini ileri siirmektedirler. Diger hizmet
mesleklerinde oldugu gibi sadece pragmatik ve aragsal kavramlarin kullanilmay1p
ayni zamanda daha degisik anlam ve amaglarinda géz Oniinde tutulmasinda
Habermas’in diisiincelerinin dnemli oldugu dile getirilmistir (Gray ve Lovat,
2008).

Habermas’in iletisimsel eylem teorisinden yararlanilarak sosyal c¢alisma
pratiklerinde uygulanan giiglendirme, sosyal aglar gelistirilmesi ve aile terapisi
aktivitelerinde kullanilmasimin 6nemsendigi bildirilirken miiracaatcilarin siirece
aktif bir sekilde katilimlarimin saglanmasinin Onemine isaret edilmektedir
(Houston, 2009; Blaug, 1995). Kihlstrom ve Israel, sosyal ¢aligma alanindaki
iletisimsel ve stratejik eylem durumlarina deginerek sosyal ¢alisma aktivitelerinde
hangi yaklasimin benimsenmesinin taraflarin amaglara ulasmasinda etkili
oldugunu sorgulayan ¢aligmalarinda iletisimsel eylem teorisiyle uyumlu sonuglar
ortaya konulmustur (Kihlsrtém ve Israel, 2002).

Habermas, “iletisimsel eylemi” konusma ve eylem yetenegine sahip kisiler
arasi iligkide s6zlii ~ ya da sozsiiz yolla en az iki 6zne arasinda gergeklesen
etkilesim olarak tanimlamaktadir. Dil, iki 6zne aras1 ger¢eklesen miizakerelerde
birbirlerinin eylem planlarmi yorumladiklari bir ortamdir. ideal olarak, bu
miizakerelerin katilimcilar arasinda fikir birligini tanimlamasi beklenmektedir.
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Dil araciligiyla bu anlayisa ulagsma siireci, katilimcilar arasinda elestirilebilir
gegcerlilik iddialarina gore 6lgiilen rasyonel bir anlagma anlamini tasimaktadir. Bu
anlasma “anlamay1” hedeflerken, toplumsal yapida ifadenin normatif dogrulugu,
0znel agidan dogrulugunu ve 6n kabullerden armarak nesnel diinya agisindan
gecerliligini ele almay1 ifade etmektedir (Chriss, 1995).

Sosyal miidahalenin bir iletisimsel eylem bicimi oldugunu belirten Frunza ve
Sandu’nun yaptigi ¢alismada ise sosyal hizmetlerin sosyal eylem iginden kaynak
aldig1 vurgulanmaktadir. Sosyal caligma alaninda iletisimsel eylemin karakteri,
sosyal caligsmaci ve miiracaat¢t arasindaki iliskide olusmakta ve sosyal degisim
iizerine odaklanmaktadir. Sosyal c¢aligma aktivitelerinde iletisimsel eylemin
kullanimina 6rnek olarak, aile i¢indeki hizmet alan bireylerin hem aile i¢i hem
de toplum igindeki iliskilerinin tanimlanmasini saglayan eko haritaya ihtiyag
duyulmasi gésterilmektedir. Iletisimsel eylem ayrica sosyal aktorler arasindaki
kapsamli etkilesime odaklanarak toplum diizeyinde bir iyilegsmenin hedeflendigini
de ifade etmektedir (Frunza ve Sandu, 2016).

Teknik akla dayali bir sosyal ¢alisma pratiginin sosyal insaci yaklasima dayali
bir gerceklik yarattig1 belirtilerek bu yaklagimin kullanilmamas1 gerektigi bazi
akademisyenlerce savunulmaktadir. Teknik akla dayali bir mesleki pratigin
miracaatgilarin yagam diinyasina zarar verdigi ifade edilmektedir. Mesleki
bilginin olgulardan ziyade anlamla olusacagi ve bu durumun gergeklesmesinin
ise mesleki etkilesimle saglanacaginin alti ¢izilmektedir. Ampirik bilimler
kullanilarak elde edilen bilgilerden tek bir anlam ¢ikartilabilirken, heuristik
bir yaklasimla faaliyet gosteren sosyal calismacinin karsilastigt kosullar
degerlendirildiginde miiracaatgilarin yasam diinyalarinin daha net bir sekilde ele
almabilecegi ifade edilmektedir (Pozzuto, Dezendorf, ve Arnd-Caddigan, 2006).

Matthies, neoliberal yonetisimin hiikiim slirdiigii bir donemde sosyal
caligmanin iginde bulundugu durum ve kosullart ele aldigi c¢alismasinda
Habermas’in teorilerine dayanarak sosyal calismanin sahip oldugu islevsellik
ile miiracaatgilarin yagam diinyasi arasinda iletisimi degerlendirmistir. Calisma
sonucunda, miiracaatgi ile iletisimin yogun bir sekilde saglanmasimin gerekliligi
savunulmustur. Yazar, bu sayede glinimiizde sosyal ¢aligma mesleginin hizmet
sunumunda hakim olan isletmecilik yaklagiminin etkisiyle maruz kalinan
otekilestirme durumunun azaltilabilecegini bildirmistir (Matthies, 2013).

Glintimiizde Bati Avrupa ve Amerika Birlesik Devletleri’nde sosyal calisma
pratiklerinin kanita dayali (evidence based) uygulamaya dayanmasi yoniinde
onemli bir egilim benimsenmektedir. Bu yaklagima gore sosyal ¢alisma modelleri
ve yontemleri ampirik olarak kanitlanmis bilgilere dayanmalidir (Moren ve Blom,
2003). Bu baglamda sosyal hizmet egitimi, uygulamalar1 ve arastirmalarinin
sosyal teorilerin gelistirilmesine katki verecek yapida olabilmesi gereklidir.
Habermas’in iletisimsel eylem kuramma dayali sosyal hizmet pratiginin
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temel egitimde ele alimarak uygulamalarin gelistirilmesine kadar yapilacak
arastirmalardan elde edilecek kanitlara dayali olmasi, kuskusuz kuramin
gelistirilmesine de dnayak olacaktir. Gray, glinlimiizde sosyal ¢alismanin farkli
teoriler 1s18inda degerlendirilebilecegini ifade etmektedir. Sosyal calismada
ilerlemek ve sosyal calismanin kendine has anlamini ortaya koyabilmek icin
kat1 bir ampirik yaklagimin benimsenmemesi gerektigini vurgulamaktadir. Yazar
ayrica sosyal ¢calisma teorilerinin olusturulmasinda izlenilen teorik yaklasimlarda
degisiklige ihtiya¢ oldugunu da vurgulamaktadir. Gray, elestirel ve reflektif
bir yaklasima sahip olmanin sosyal caligmacilarin mesleki pratiklerinde ahlaki
bir duyarlilik gelistirmelerinde 6nemli bir etken oldugunu belirtmektedir.
Miiracaatgilara ahlaki degerler 1s1¢inda miidahalede bulunmanin onlarin sahip
olduklar1 sorunlara saygi duyuldugunu gostermesi agisindan Onemine isaret
ederken bu tarz bir ahlaki yaklagima ve farkindaliga sahip olmaya biitiin sosyal
¢aligmacilarin ihtiyaci oldugunu bildirmistir (Gray, 1995).

Watts, belirli bir sosyal ¢aligma prensibinin ortaya ¢iktigini ve sosyal ¢alismacilarin
mesleki mesgruiyetlerini sistemin rasyonellestirmesinden aldigmi belirtirken
sistemin sosyal ¢aligma pratiklerinin diginda bir alan oldugunu belirterek sosyal
caligma aktivitelerinin miiracaat¢ilarin yasam diinyasiyla iligkili oldugunun altini
cizmektedir. Miiracaatci merkezli bir sosyal calismada digsal kontrole ve yonetim
sisteminin rasyonellestirmesine dayali faaliyetlerin sosyal ¢alismanin diyalogu
ve donlisiimii 6nemseyen ve yasam diinyasina ait unsurlari tehdit eder bir nitelik
tagidigini bildirmistir (Walls, 1994).

Gray ve Webb’in sosyal caligmanin sanatsal yoniinii masaya yatirdiklari
caligmalarinda meslegin erken donemlerinden itibaren kati bir ampirizmden
cok vyaraticilik, anlamlandirma, kendini ifade etmek ve sezgisellik gibi
kavramlar {izerine odaklandigini ifade edilmistir. Calismada sosyal ¢alismanin
sahip oldugu bu estetik boyut icerisindeki sorunlarin giderilmesine yonelik
deger temelli sanatsal bir yaklasimin yer aldigi bildirilmistir (Gray ve Webb,
2008). Healy’nin Gray ve Webb’in calismasini degerlendiren makalesinde,
sosyal ¢aligma mesleginin bilimsel mi yoksa sanatsal bir meslek mi oldugunun
tartigilmasi tarihinin  meslegin tarihsel koklerine kadar uzanan yillara dayandigi
belirtilmistir. Healy, sosyal ¢aligma mesleginin bilimsel yoniiniin son donemlerde
daha fazla 6n plana ¢iktigin1 savunurken, sosyal ¢alismanin bilimsel ve sanatsal
taraflarinin bir sentezinin olusturulmasinin gerekliligini vurgulamistir (Healy,
2008).

Christian Spatschek’in sosyal hizmet alanindaki mekansal yaklasimlar
degerlendirdigi calismasinda 6zellikle Almanya’daki sosyal calisma geleneginde
sosyal alanlarin (Sozialraume) 90’11 yillarin basindan itibaren 6nemli bir
kavramsal referans haline geldigini bilgimize sunmaktadir. Sosyal calisma
alanindaki bazi aragtirmacilarin, sosyal alanlari toplum kalkinmasi boyutundan
degerlendirdikleri ve kurulan is birligi ile yurttas katiliminin sosyal hizmetlerin
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sunumunu kolaylastirict etki gosterdigi bildirilmistir. Bu nedenlerle, Spatscheck
sosyal calismacilarin hizmet sunumunda miiracaat¢ilarin yasam diinyalaria
uygun miidahale planlar1 hazirlamalarinin 6nemine isaret etmistir (Spatscheck,
2012).

Grunwald ve Thiersch’in, yaptiklar1 calismada 1970°li yillardan itibaren
Almanya’da olusturulan sosyal ¢alisma teorilerinde, miiracaat¢ilarin yasam
diinyalarina odakli yaklagimlarim hakim oldugu gdsterilmistir. Yazarlar bdyle
bir yaklasimin elestirel ozellikler tasidigini ve sosyal calisma pratiklerinde
Oznel bir yorumlamanin gerekli olabilecegine vurgu yapmislardir. Bu tarz
bir yaklasimm kdoklerinin hermenetik gelenekten alindigir ve etkilesimei bir
yaklasima dayandigi belirtilirken yasam diinyasina odakli bir sosyal caligma
pratiginde dnleyici, katilimei, yerel 6zelliklere saygili ve giinliilk yasama uygun
pratiklerin gerceklestirildigi bildirilmistir. Grunwald ve Thiersch yeni glincel
uygulamalarda yasam diinyast odakli yaklagimlarin, sosyal adaleti hedefleyen
yontemlerin uygulanmasini tehlikeye soktugunu ve sosyal problemleri depolitize
eden bir yaklasim sergilediklerini yoniinde goriiglerini bildirmistir (Grunwald ve
Thiersch, 2009).

Rademaker ve Holland’1n arastirmasi sonucunda ise, sosyal ¢aligma pratiklerinde
O0znel degerlendirmeler yapilmasi ve yasam diinyasi odakli uygulamalar
araciligiyla miiracaatcilara sunulan hizmetlerde olumlu sonuglar elde
edilmesinin saglandig1 gosterilmistir (Rademaker ve Holland, 2021). Bryson’nun
caligmasinda da Habermas¢i bir bakis agisinin sosyal c¢alisma disiplinine
neoliberal bir yonetimselligin uygulandigi giiniimiizde gozle goriiliir faydalar
saglayacagi bildirilmistir. Habermas’in modernite ve postmodernite arasinda
bir gec¢is konumunda aragsal rasyonaliteyi, pozitivizmi, biirokrasiyi, ideolojiyi
ve tahakkiim iligkilerini elestirirken, Foucault, Lacan ve Derrida gibi dilin ve
anlamin nasil olusturuldugu konusunu 6nemsedigi vurgulanmaistir. Bryson sosyal
caligmanin miiracaat¢ilarin yasam diinyalarint gelistirici ve koruyucu bir rol
oynamast gerektigini sdylemis ve miiracaat¢ilarin hizmetlerden yararlanirken
etkisiz bir konumda olmalarinin engellenmesi gerektigini ifade etmistir. Bu
durumun saglanabilmesi i¢in de miiracaatcilarin sosyal ¢alismacilarin miidahale
siireglerine, sosyal ve politik eylemlerine dahil edilmelerinin énemli oldugu
goriislinii belirtmis (Bryson, 2019).

Rossiter, elestirel bir sosyal calisma anlayiginin pozitivizme ve insanlarin
genellenebilirligi diistincesine karsi durarak ana akim sosyal caligma pratigini
ve teorisini sorgulayan bir ¢alisma yapmistir. Bu galisma sonucunda, sosyal
calisma pratigi ve teorisinin sosyal adalet kavramina dayanmasinin Oonemli
oldugu savunulmustur. Ayrica, yapisalci pratikler elestirilirken sosyal calisma
pratiklerinin epistemik ve iletisimsel bir sorumluluk tasimasinin gerekliligi
vurgulanmistir (Rossiter, 1997). Christine Morley, elestirel teoriye dayanan sosyal
calisma pratiklerinin ruh saglig1 alaninda faaliyet gosteren caligmacilara uygun
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bir ¢er¢eve olusturdugunu bildirmistir. Yazar, literatiir incelemesi sonucunda ruh
saglig1 alanindaki sosyal calisma faaliyetlerinde elestirel bir bakis agisi tasimayan
medikal modelin yaygin oldugunu ve ruh saghigi alanindaki sosyal ¢alisma
pratiklerinde elestirel bir model uygulanmasinin alan igin olumlu firsatlar ortaya
cikaracagl goriisiini paylagsmistir (Morley, 2003). Marley ve Macfarlane,’in
caligmasinda da sosyal calisma egitiminde elestirel teoriye dayali yaklagimlarin
yer almasinin miiracaatgilar hakkinda daha holistik bir yaklagimin yakalanmasini
destekleyecegine 151k tutulmustur (Morley ve MacFarlane, 2010).

Rode’ye gore sosyal calismanin mesleki ve uygulama alanlarinin tanimlamasi
yapilirken Habermas’in yasam diinyasi ve sistem kavramlarmin kilavuz olarak
kullanilmas1 gereklilik gostermektedir. Rode sosyal calisma pratiklerinin
yasam diinyast ve sistem arasindaki sinirda gectigini sdylemekte ve sadece
yerel faktorlerden degil, kiiresel 6lgekteki gelismelerden de etkilendigini ifade
etmektedir. Sosyal problemler degistikge ve gelistikce sosyal ¢aligmanin mevcut
tanimlarmin da degisecegini bildirmistir. Rode’nin tanimlamasia goére yasam
diinyas1 ve sistem arasinda bir konumda bulunan sosyal ¢alisma disiplini ne tek
basina sistemin kontrol etme, hiyerarsi ve gii¢ unsurlarina ne de yagsam diinyasiin
yardimlagma, arkadaslik ve dayanigma gibi sorun ¢dzme yontemlerine baglidir.
Rode, sosyal ¢caligsmanin statik bir disiplin olmadigini ve olamayacagini soylerken
iletisimsel eylemin miizakereci bir yapiya sahip olduguna dikkat ¢ekmektedir
(Rode, 2017). Sosyal hizmetin temel c¢alisma alanlarindan olan, insan haklar
ihlali ve kimliklerin taninmamas1 gibi modern diinyanin 6nemli iki ahlaki sorunun
¢Oziimi esitlikci iletisimi, etik miizakereyi zorunlu kilmaktadir (Houston, 2009).
Bu baglamda ele alindiginda sosyal hizmet uzmani, Habermas’in sistem ve yagam
diinyasi bigiminde tanimladig1 toplumsal alanlarda temel yetkinlige ve yeterlilige
sahip olmas1 gereken bir profesyoneldir. Sosyal hizmet egitimi siirecinde mevcut
toplumsal sorunlarin elestirilmesiyle ele alinacak taraflarin, kurumlarin ve
bunlarin aralarinda olmasi gereken iletisimin niteliginde Habermas’in kurami yol
gosterici olabilecektir (Cooper, 2010).

SONUC

Almanya’da 1929 yilinda dogan Habermas’in Ikinci Diinya Savasi ve Yahudi
soykirimindan etkilendigi bilinmektedir. Bu siiregte modern toplumun krizinin
ontolojik veya metafiziksel bir perspektifle ele alinmasina karst durarak sosyal-
bilimsel bir bakisla incelenmesi gerektigini savunmustur. Toplumun dilsel bir
teorisini olugturmak i¢in ¢esitli disiplinlerden yararlanarak ve diger diisiiniirlerle
diyalog halinde toplumsal gelismeleri ele alan Habermas, kamusal akil ve
iletisimsel eylem, sdylem etigi ve miizakereci demokrasi kavramlari ile toplumsal
teorisini gelistirmistir (Duvenhage, 2024). Bat1 diinyasinin en etkili filozoflarindan
biri olarak tanimlanan Habermas’in ¢aligsmalarindan sosyal bilimler kapsaminda
bir¢ok disiplin yararlanmigtir.
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Habermas’in toplumsal teorisi, Frankfurt Okuluna bagl elestirel teori
baglaminda sosyal sorunlarin ¢6ziilebilmesinde iletisimi 6ne ¢ikardig1 bir yapiya
sahiptir. Elestirel teori baglaminda 6zel hayatin da politik oldugunu kabul
etmekte ve giindelik hayatin her alaninda doniisiimiin gergeklestirilebilecegi
ifade edilmektedir (Balkiz, 2004). Elestirel teorinin sosyal ¢aligmanin farkli
diizeylerine yeni bir yaklagim getirdigini ve gii¢clendirme yaklasiminin koklerini
elestirel teoriden aldigr ileri siiriilmekte ve elestirel yaklasimin yasadigimiz
diinyay1 degisik acilardan gorebilmemizde bizlere yeni bir ger¢eve sundugu
vurgulanmaktadir. Elestirel teorinin sosyal ¢alismanin farkl diizeylerine yeni bir
yaklagim getirdigi ifade edilirken, sosyal ¢alisma alaninda kullanilan giiglendirme
yaklagimimin koklerinin de elestirel teoriye dayandigi bildirilmektedir (Fook,
2003; Coban ve Buz, 2008).

Habermas’in sosyal sorunlarin ¢oziilebilmesinde elestirel teorinin yapisina
iletisimi dnemseyerek yaptigi kuramsal vurgu, iletisime ve konusmaya dayali
bir disiplin olan sosyal ¢aligma alani i¢in Onemli bir rehber niteligindedir.
Sosyal ¢aligma alan1 Habermas’in kurami baglaminda sistem ve yasam diinyasi
alanlarinda - mikro diizeyden makro diizeye kadar- siiregelen tiim iletisimlere
rehberlik edebilecektir. Sosyal ¢aligmanin, sistem tarafindan dayatilan nesnellige
kars1 sosyal ¢aligmacilarin, miiracaat¢ilarin yasam diinyasina odaklanarak daha
6znel degerlendirmeler yaparak mesleki faaliyetlerini yiiriitmeleri araciligiyla
miiracaatgilarin iyilik halinin yiikseltilecegi dile getirilmektedir. Iletisgim sosyal
caligma pratigi agisindan ¢ok 6nemli bir yere sahiptir. Cogu sosyal ¢alismaci i¢in
miiracaatgilarla dogrudan ve dogru bir iletisim kurulabilmesi olmazsa olmaz bir
niteliktir. Habermas’in iletisimsel eylem kuraminin ana fikri dogrultusunda ele
almacak bir iletisim yapisinin sosyal ¢aligma aktivitelerinin odak noktasi oldugu
ve olacagi agiktir. Sosyal calismacilar miiracaatgilarla yirittiikleri pratiklerde
stratejik eylem igine girme egilimlerini sorgulamali ve bu yonde bir farkindalik
gelistirilmelidir. Farkli hizmet tiirlerinde arag¢iligin ¢ogaldigi bir diinyada; sosyal
caligmanin esitlik¢i, katilime1 ve demokratik iletigimsel pratiklere dayanmasi ve
bu baglamda etkin bir hizmet sunulmasi 6nemlidir. Bu nedenlerle, Habermas’in
iletisimsel eylem kuramimin sosyal hizmetin sunumunda rehber edinilmesi
sosyal hizmet alani i¢in faydali sonuglar dogurabilecektir. Habermas’in
kuramsal ¢ercevesinin referans alindigi bir sosyal ¢alisma alaninda; temel egitim
programlarindan giinlilk mesleki pratiklere ve alan arastirmalarina uzanan genis
bir yelpazede farkli pencereler agilabilecektir.
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Anf

0Z

Savaglarin ve kitlesel oliimlerin ¢agi olan XX. yiizyilda, fagizmin kokeninde
yatan otoritaryen kisilikleri ortaya g¢ikaran kosullarin ne olduguna dair bazi
aragtirmalar yapilmigtir. Bunlardan birisi, Otoritaryen Kisilik adiyla bilinen
1950 yilinda yapilan genis capli arastirmadir. Frankfurt Okulu kuramcilarindan
Theodor W. Adorno da bu calismaya katki saglayan diisiiniirler arasindadir.
Adorno’nun arastirmaya olan katkisi, “Otoritaryen Kisilik Ustiine: Niteliksel
Ideoloji incelemeleri” adiyla yayimlanmis ve elestirel calismalarda kullanilmustur.
Adorno bu galigmada antisemitizmin ve fagizmin nedenleri arasinda gordiigii
otoritaryen kisiligin ne oldugunu, bu kisiligin olusmasinda hangi kosullarin
etkili oldugunu arastirmistir. Bu makale de Adorno’nun g¢aligmasindan yola
cikarak sinemadaki otoritaryen kisilik temsillerini problem haline getirmektedir.
Calismada film elestiri tiirleri olan sosyolojik elestiri, psikanalitik elestiri ve
ideolojik elestirinin tartisma alaninda olan otoritaryen kisilik unsurlari filmlerde
aranarak ¢oziimlenmistir. Calismada Orneklem olarak belirlenen Boyali Kus
(Nabarvené ptace, The Painted Bird, 2019) ve Tehlikeli Oyun (Die Welle, The
Wave, 2008) adli filmler bu kuramsal tartismalar dogrultusunda ¢éziimlenmistir.
Her iki filmde de otoritaryen kisilik 6zelliklerinin tamaminin temsil edildigi
sonucuna ulasilmistir. Farkli lilkelerde gecen, farkli toplumsal yapilarda yasanan
olaylar1 anlatan iki farkli filmde ayni sonucun goriilmesi, otoritaryen kisilik
Ozelliklerinin uygun ortam buldugu anda ortaya ¢ikip tehlikeye doniisebilecegini
gostermektedir. Toplumlarim sosyolojik durumlarini igerigine tasiyan sinema
filmleri de bu durumu basariyla yansitmaktadir. Orneklem olarak belirlenen iki
filmde temsil edilen olay, durum ve karakterler de bu bulgulari dogrulamaktadir.
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ANALYSIS OF THE PAINTED BIRD AND THE
WAVE FILMS IN THE CONTEXT OF ADORNO’S
AUTHORITARIAN PERSONALITY STUDIES

ABSTRACT

Some research was conducted on the conditions that gave rise to the authoritarian
personalities at the root of fascism in the 20th century that is the age of wars and
mass deaths. One of these is the large-scale research conducted in 1950, known
as Authoritarian Personality. Theodor W. Adorno, one of the theorists of the
Frankfurt School, is among the thinkers who contributed to this study. Adorno’s
contribution to the research was published as “The Authoritarian Personality” and
was used in critical studies. In this study, Adorno researched what the authoritarian
personality is, which he sees among the causes of antisemitism and fascism, and
what conditions are effective in the formation of this personality. This article,
based on Adorno’s work, problematizes authoritarian personality representations
in cinema. Authoritarian personality elements were searched and analyzed in
the films using sociological criticism, psychoanalytic criticism and ideological
criticism in the study. The films named Painted Bird (Nabarvené ptace, 2019)
and The Wave (Die Welle, 2008), which were determined as samples in the study,
were analyzed in line with these theoretical discussions. It was concluded that all
authoritarian personality traits are represented in both films. The fact that the same
result is observed in two different films, set in different countries and depicting
events in different social structures, shows that authoritarian personality traits can
emerge and turn into a danger when they find a suitable environment. Cinema
films that contain the sociological situations of societies also successfully reflect
this situation. The events, situations and characters represented in the two films
selected as samples also confirm these findings.

Keywords: Adorno, Authoritarian Personality, Fascism, The Painted Bird, The
Wave.
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GIRIS

Frankfurt Okulu iiyesi Theodor W. Adorno, 1950 yilinda “Otoritaryen Kisilik”
adiyla yaymmlanan genis ¢apl bir akademik arastirmaya katilmistir. Adorno’nun
caligsmaya olan katkisi, otoritaryen kisilik 6zelliklerini toplumsal yapiyla birlikte
ele almayr ama¢ edinen bir probleme dayanir. Max Horkheimer, bu biyiik
calismanin amacini, “otoritaryen insan tipi” olarak tanimlanan “antropolojik
tiiriin” ag1ga ¢ikarilmasi olarak agiklamaktadir. Adorno’nun da arastirmaci olarak
yer aldig1 “Otoritaryen Kisilik” adli bu ¢alisma, bireyin fasizm etkisine girmesine
neden olan problemleri psikanalitik ve sosyolojik bulgulara zemin hazirlayan
arastirma sorulariyla ortaya koymaktadir.

Aragtirmacilarin ayrimeiligi, on yargiyi, nefreti ve irk¢iligi doguran nedenleri
arastirmak icin yola ¢iktig1 temel sorular sunlardir: “Potansiyel fasist birey
mevcutsa, o kesin olarak nasil biridir? Antidemokratik diisiinceyi olusturan sey
nedir? Boyle birinin igindeki diizenleyici giicler nelerdir? Bu birey mevcutsa,
gelisme tarzi ve bu gelismeyi belirleyen etkenler nelerdir?” (Sahiner, 2011, s.
9-10).

Adorno’nun “Otoritaryen Kisilik” calismasina olan katkisi dort boliimden
olusmaktadir. Bu boliimler, “Otoritaryen Kisilik Ustiine: Niteliksel Ideoloji
Incelemeleri” adiyla yaymmlanmistir. Adorno psikanaliz ¢alismalarindan, Erich
Fromm’dan ve Max Horkheimer’den yaptig1r alintilarla, ¢alismanin diger
asamalartyla kendi boliimleri arasindaki baglari giiclii tutmustur. Ikinci Diinya
Savasi’nin ve Holokost’un hemen ardindan yayimlanan bu biiyilik ¢alisma,
bir¢ok alana 151k tuttugu gibi sinema caligmalar1 ve film elestirileri agisindan da
degerlidir. Nitekim bu ¢alismanin da beslendigi kuramsal tartismalar, Adorno’nun
“Otoritaryen Kisilik” aragtirmalarina dayanmaktadir.

Bu ¢alismanin amaci, Adorno’nun bulgulara dayanarak belirledigi otoritaryen
kisilik 6zelliklerini, drneklem olarak belirlenen filmlerde tespit edip bu filmlerdeki
kisileri ve olaylar1 kuramsal tartigmanin 1si1ginda ¢oziimlemektir. Caligmada
Boyali Kug (Nabarvené ptace, The Painted Bird, 2019) ve Tehlikeli Oyun (Die
Welle, The Wave, 2008) filmler bu tartismalar baglaminda 6rneklem olarak
belirlenmis ve Adorno’nun belirledigi otoritaryen kisiligi olusturan unsurlar
1s181inda ¢éziimlenmistir.

OTORITARYEN KiSiLiK

Adorno’nun 6nemli katkilar sagladig1 “otoritaryen kisilik” kavramina yonelik
ilk 6nemli ¢alismalardan bazilari Erich Fromm’a aittir. Fromm, Marksizm ve
Freud iizerine yaptigi ¢caligsmalari otorite baglaminda ele alarak ideolojik olarak
gerceklesen boyun egmenin sosyal yapiyla olan iliskisi {izerine egilmistir.
Fromm’a gore otoriteye boyun egmek icin dtekini, daha gii¢siiz olan1 yok etme
egilimi sinifli toplumun karakteristik 6zelligidir. Wilhelm Reich ve Friedrich
Nietzsche’nin diislincelerinden de etkilenerek olusturdugu “otoriter-mazogist”
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kavrami, Fromm’un bu yaklagimindan dogmustur (Baars ve Scheepers, 1993, s.
347).

Psikanalitik agidan bakildiginda, otoriter kisiligin olusumunun kékenleri cocukluk
doneminde goriilmektedir. Cocugun aileyle olan iligkisini belirleyen otorite,
yetiskinlik doneminde de tipki bir duvar gibi bireyin ¢arptigi bir gergeklik haline
gelir. Bireyin yiizlesmek zorunda kaldig1 bu sert fiziksel gerceklik, kendisinin
disinda gelisen ekonomik ve politik siireclerin olusturdugu dissal diinya, bir diger
anlamiyla toplumsal yapidir. Bireyin anlamlandiramadigi, zorluklarla dolu olan
bu rekabetei yapi karsisinda konformizme sarilmasi olagan bir durumdur. Ciinkii
birey yasadigi aciy1 ve kaygiyr azaltmak i¢in otoriteye tam baglilik gostermesi
gerektigi inancindadir. Acimasiz toplumsal rekabetin dogallastirilmasi, {ist
siniflarin ¢ikarlariyla ve otoriteyle 6zdeslesme, zayif olan1 yok etme giidiisii
bireyin igsellestirdigi eylemler haline gelir (Ferrarotti, 1994, s. 109).

Otoritaryen kisilik; etnosentrik, antidemokratik, baskici, gelenek¢i, otoriteye
boyun egen ve kendisinden gii¢siiz olan1 yok etmeye doniik asagilayici bir tutuma
sahiptir (Stewart & Hoult, 1959, s. 274). Bu kisilik 6zellikleriyle antisemitizm
arasinda kurulan bag elestirel teori galigmalarina dayanmaktadir. Adorno’nun
konuyla ilgili calismalarint yaptigi dénem, Nazi Almanya’sini terk edip
Amerika’da yasamina devam etmek zorunda kaldigi, Avrupa’daki Yahudilerin
soykirima ugradigi ve otoriter yonetimlerin diinyay1 biiyiik bir savasa soktugu
tarihsel bir esige denk gelmektedir. Dolayisiyla antisemitizmin kaynaklarmi
bulma konusundaki amaglari, otoritaryen kisiligin tespitini saglamistir. Adorno,
ortaya c¢ikan yeni tarihsel donemi yalnizca siyasi kurumlarin sorunsali olarak
gormez. Otoriter rejimlerin genis halk kitlelerinin destegiyle yilikselmesinde,
antisemitizmin farkli toplumsal yapilarda karsilik gérmesinde derin kisilik ve
toplumsal 6zelliklerin islevi oldugunu vurgulamaktadir. Adorno’nun da kuramsal
temsilcilerinden birisi oldugu elestirel teori, diinyay1 alt {ist eden otoriter
yOnetimlerin, otoritaryen kisiliklerin ve antisemitizmin anlagilmasinin sosyoloji
ile psikanaliz calismalarina bagli oldugunu iddia etmektedir. Bu diisiinceye
gore, otoritaryen kisiligin irrasyonel ozellikleri ne yalnizca psikanaliz ne de
yalnizca sosyolojik yontemlerle agiklanabilir. Bu nedenle kisilik 6zelliklerinin
aciklanmasi i¢in toplumsal yapinin; toplumsal yapinin agiklanmasti i¢in de kisilik
ozelliklerinin ortaya konulmasi gereklidir (Rensmann, 2017, s. 5-9).

Antisemitizm ve Onyargi

Theodor W. Adorno ve Max Horkheimer’in baglattigi caligmalar sonucunda
ortaya c¢ikan “Onyargi Calismalarr” adli arastirma, bu tartismalar 1s13inda
cok onemli bulgular ve veriler ortaya c¢ikarmaktadir. Calismanin biiyiikk bir
boliimii antisemitizm kavramini, otoritaryen kisilik o6zellikleri dogrultusunda
aciklamaya calismaktadir. W.G Sumner tarafindan gelistirilen etnosentrizm
kavrami bu ¢alismada 6nemli bir yer tutmaktadir. Buna gore, kisinin kendi sosyal
cevresine karst olumlu bir tutuma sahip oldugu; her tiirlii azinlik ya da disaridaki
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gruplara karsi ise 6n yargi ve nefret gelistirdigi belirlenmistir. On yargilarin
kliselere dayaniyor olmasi, aragtirmacilar i¢in 6nemli bir arastirma problemi
saglamaktadir. Bu 6n yargilarin ortaya ¢ikarilmasi i¢in genis toplumsal kesimler
iizerinde anket ¢alismalar1 yapilmis ve sonuglar “Onyargi Calismalar1” adi altinda
yayimlanmistir. Adorno nun arastirmaya olan katkilar1 bu soru-cevaplar tizerinden
sekillenmis, otoritaryen kisilik olusumuyla antisemitizm 6zelinde irk¢ilik-nefret
suclar1 arasindaki bag ampirik arastirma sonucunda ortaya konulmustur (Baars
ve Scheepers, 1993, s. 349).

Adorno’nun otoritaryen kisilik {izerine yapilan calismada antisemitizmin
karakterini inceledigi bdoliim, bireyin yasadigi bu ag¢mazlar1 antisemitizm
dolayimmiyla nesnelestirdigini ortaya koymaktadir. Bireyin sinifli toplumun
stireclerine yabancilagmasi, rekabet karsisinda duydugu korku ve panik, toplumla
arasindaki uyumsuzluk gibi problemler otoriter yonetimlerle 6zdeslesmenin
de ortaya c¢ikmasiyla bir diisman arayisina doniismektedir. Birey, olusturdugu
“irrasyonel Yahudi imgesi” araciligiyla nefret, 6n yargi gibi duygularina katalizor
bulmaktadir. Boylece otoritaryen kisiligin Yahudi imgesine atfettigi tarihsel
“kotli adam” rolil, yok etmek i¢in bir diigman ortaya ¢ikartir. Ona gore yasadigi
biitiin huzursuzluklarin, kaygilarin ve acilarin sagaltimi irrasyonellestirilmis ve
kisilestirilmis Yahudi’nin yok edilmesiyle miimkiin olacaktir (Adorno, 2011, s.
42-43).

Adorno’nun ¢aligmasinda otoritaryen kisilik, sosyolojik yapiyla beraber ideolojiyi
olusturan etken olarak ele alinir. Kisiligin hangi sosyolojik etkiyle beraber
yikici giice doniistiigiinii anlamak icin aragtirmacilara verilen yanitlar Adorno
tarafindan ¢6ziimlenmistir. Boylece kisilik 6zelliklerinin otoritenin olusumuna
olan katkisi ortaya ¢ikarilmistir (Ferrarotti, 1994, s. 110). Arastirma, kendisini
dogrudan fasist ya da antisemitist olarak tanimlayan kisilerin-gruplarin {izerinden
yapilmadigi i¢in ¢ikan sonuglar ¢arpicidir. Adorno, 6n yargi ve nefret sahibi olan
bu bu kisileri “potansiyel fasist” seklinde tanimlamaktadir. Fagizmin yenilgisinin
heniiz ¢ok yeni olmasi ve Holokost™un biiyiik bir infial yaratmis olmasi kisilerin
kendilerini agik¢a tanimlamaktan alikoymustur (Tas, 2019, s. 14).

Adorno’nun “potansiyel fagist karakter” olarak tanimladigi bu kisilik tipi igin
bir baska dnemli unsur 6n yargidir. On yargmin bu kisiligin igerisinde etkin
olmasinin sebebi yalnizca dis etkenler ve toplumsal yap1 degildir. Bununla birlikte
kisiyi on yarginin kiiltiirel ortamina ait kilan biitiin goriisleri, idealleri, tutum
ve davranislaridir. Adorno biitiin bu tartigsmalari otoritaryen kisilik ve otoriter
yonetimlerin esas oldugu toplumsal yap1 arasindaki 6zdeslesmeyi ve bir olma
halini vurgulamak i¢in yapmaktadir. “Otoritaryen Sendrom” basligiyla ele aldigi
kisilik tipinin, Erich Fromm’un “sadomazosistik” olarak tanimladig1 psikanalitik
¢ozlilme durumu tagityan kisiyi tanimlamasi; Fromm’un bu yaklagimiyla Max
Horkheimer’in “digsal toplumsal baski, itkilerin i¢sel bastirilisiyla yan yana”
olduguna dair dnermesini birlestirmesi bunun en agik 6rnegidir. Sonug olarak
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Adorno’ya gore (2011, s. 280-292), otoritaryen kisiligin en yiliksek goriildiigii
durumda “sadomazosistik tepki” sdyle agiga ¢ikmaktadir:

Ozne ancak, itaat ve boyun egmeden haz alarak, kendi toplumsal uyumuna ulasir.
Buda, toplumsal uyumun hem bir kosulu hem de bir sonucu olarak, sadomazosistik
tepkiyi devreye sokar. Toplum bi¢imimizde, mazosistik egilimlerin yani sira
sadistik egilimler de gercekten doyum bulurlar.

Otoritaryen Kisilik Ozellikleri

Adorno’nun bulgularina ulasmasini saglayan “Onyargi Calismalar1”, otoritaryen
kisiligin tespitini su dokuz madde (Duckitt, 2015, s. 255-256) {izerinden elde
etmistir:

e Gelenekeilik: Orta smifin geleneksellesmis degerlerine siki sikiya bagh
olmak.

e Otoritaryen Boyun Egme: Otoritelere karsi itaatkar, elestirellikten tamamen
uzak olan tutum.

e Otoritaryen Saldirganlik: Geleneksel degerlerin digina ¢ikan insanlari
kinama, agagilama ve cezalandirmaya egilimli olmak.

e Oznellik Karsithig:: Yaratici ve znel olana kars1 olmak.

e Batil inang ve Klise: Kaderci, mistik yaklasima ve kaliplasmis diisiincelere
sahip olmak.

e Gii¢ ve Dayaniklilik: Zihni hakimiyetle mesgul etmek; giiclii-zayif, lider-
yandas zitliklariyla diisiinmek; gii¢, kuvvet ve dayaniklilik ile 6zdeslesmek.

e Yikicilik ve Sinizm: Genellesmis diismanlik, insanin kotiilenmesi ve
degersizlestirilmesi.

e Yansitmacilik: Diinyada vahsi ve tehlikeli seylerin hiikiim siirdiigiine dair
inang; bilingsiz, duygusal diirtiilerin disar1 yansimasi.

e Cinsellik: Cinsel durumlarla ilgili agir1 endise.

“Otoriter yonetimlerin, fagizmin, antisemitizmin; en genel anlamiyla nefret
politikalarinin kdkenleri nelerdir” sorusundan hareketle ulasilan bu unsurlar,
otoritaryen kisiligin 6zellikleri olarak belirlenmistir. Modern toplumun bu kisilik
Ozelliklerine sahip bireylerden olusmasi, fagizmin ve nefret suclarinin her yerde
olabileceginin isaretidir. Nitekim arastirmanin Amerika Birlesik Devletleri
vatandaglari arasinda yapilmis olmasive bulgularin bu yolla elde edilmesi de bunun
ispati durumundadir. Bulgular1 saglayan dokuz otoritaryen kisilik 6zelliginden
yola ¢ikarak antidemokratik, etnosantrik ve antisemitist gibi dl¢ekler belirleyen
arastirmacilara gore bu kavramlar arasinda agik bir korelasyon bulunmaktadir.
Sonug olarak otoritaryen kisilik 6zellikleriyle otoriter ideolojiler arasinda yakin
bir iligki s6z konusudur (Rensmann, 2017, s. 71 81).
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Adorno, biitiin fagist hareketlerin bilgisizlik ortaminda filizlendigini ifade
etmektedir. Modern toplumun kaotik durumu, gerici kitle hareketleri i¢in en
uygun zemini saglamaktadir. Bu nedenle bu tip hareketlerin temel dayanak
noktas1 popiilizm ve antientelektiializm olmaktadir. Diisiinme ve sorgulama
ediminin olmadig: kisilerde, “aptallastirma” sonuglar1 dogmaktadir. Gergeklikle
olan baglarm yitirilmesi sonucunda ortaya ¢ikan deneyimden kopmus diisiince,
kliselere teslim olmaktadir. Bu durum sonucunda gerceklikten kopan kisi,
kendisinin ve dar g¢evresinin kliselerini her seyin iistiinde géormektedir. Adorno
icin bu durum kisinin bireysel basarisizligindan ya da psikolojik siire¢lerinden
daha c¢ok toplumsal olanla arasindaki iliskiden kaynaklanmaktadir (Adorno,
2011, s. 118-130). Bu nedenle Adorno’ya gore otoritaryen kisiligin en fazla
biiytiyiip tehlikeye doniistigli toplumsal yapi, biirokratiklesmis kapitalizmdir
(Boucher, 2016, s. 26). Adorno’nun fasizmin, ¢ok basarili bir toplumsal gelisim
iginde yeserdigini belirtmesi de bu durumu dogrulamaktadir (2012, s. 11).

BOYALI KUS VE TEHLIKELI OYUN FILMLERININ OTORITARYEN
KiSiLIK BAGLAMINDA COZUMLENMESI

Yontem

Calismadaki film elestirilerinde yontem olarak kullanilan sosyolojik yaklasim,
psikanalitik yaklagim ve ideolojik yaklasim unsurlarindan faydalanilmastir.
Orneklem olarak belirlenen filmler otorite, fagizm, antisemitizm, &n yargi gibi
cesitli kavramlar igeriginde barindirdigi igin tek bir elestiri yontemine bagh
kalmak yerine farkli yaklasimlardan faydalanmaya caligilmistir. Nitekim film
elestiri yontemleri, birbirinden kesin ¢izgilerle ayrilmak yerine, birbirleriyle
etkilesim kuran ve birbirlerini besleyen yaklasimlara sahiptir (Ozden, 2004, s.
105).

Sosyolojik yaklasim toplumsal olan her seyi kapsadigi icin diger disiplinlerle
de yakilik kurmaktadir. Sosyolojik ¢dziimlemede 6nemli olan filmin tretildigi
toplumsal yapiy1 iyi analiz edebilmektir. Filmdeki igerigin iyi anlasilabilmesi
o filmin dogdugu toplumun &zelliklerinin iyi bilinmesini gerektirir (Akbulut,
2019, s. 257). “Sosyolojik yaklagima sahip bir film elestirmeni, bir sosyolog gibi,
filmleri bir toplumun deger yargilarini, normlarini, ideallerini ve diinya gorisiinii
yansitan birer kiiltiir iiriinii olarak ele almaktadir” (Ozden, 2004, s. 154).

Ideolojik yaklagim, en temelde filmler ve ideolojiler arasinda bag kurar. Toplumsal
yapmin unsurlari film elestirisinde gosterge olarak kabul edilir. Sosyolojik
yaklasim ve tarihsel yaklasim bu ¢6ziimleme yonteminin ayrilmaz birer pargasi
durumundadir. Psikanalitik yaklagim da her ne kadar bireyle ilgileniyor olsa da
bireyin toplumdaki yeri ve ideolojik ortami psikanaliz i¢in ¢ok onemli veriler
sunmaktadir. Ozellikle cinsiyet, aile, otorite, 6zne gibi kavramlar psikanalitik
yonteme bagvurmay1 gerektirmektedir (Kabadayi, 2018, s. 63-81).
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Filmlerin igeriginde aranan unsurlar ¢alismanin literatlir boliimiinde tartigilan
Adorno’nun “otoritaryen kisilik 6zellikleri” olarak belirttigi (Adorno, Frenkel-
Brunswik, Levinson, Sanford, 1950, s. 228) dokuz maddeden olugmaktadir.
Burada bahsedilen film elestiri yontemlerine uygunluk gdsteren maddeler
sunlardir:

e Gelenekgilik: Orta smifin geleneksellesmis degerlerine siki sikiya bagh
olmak.

e Otoritaryen Boyun Egme: Otoritelere karsi itaatkar, elestirellikten tamamen
uzak olan tutum.

e Otoritaryen Saldirganlik: Geleneksel degerlerin digina ¢ikan insanlari
kinama, asagilama ve cezalandirmaya egilimli olmak.

o Oznellik Karsithig:: Yaratici ve znel olana kars1 olmak.

e Batil Inang ve Klise: Kaderci, mistik yaklasima ve kaliplasmus diisiincelere
sahip olmak.

e Gii¢ ve Dayaniklilik: Zihni hékimiyetle mesgul etmek; giiclii-zayif, lider-
yandas zitliklariyla diisiinmek; gii¢, kuvvet ve dayaniklilik ile 6zdeslesmek.

e Yikicilikk ve Sinizm: Genellesmis diismanlik, insanin kotiilenmesi ve
degersizlestirilmesi.

e Yansitmacilik: Diinyada vahsi ve tehlikeli seylerin hiikiim siirdiigiine dair
inang; bilingsiz, duygusal diirtiilerin digar1 yansimasi.

e Cinsellik: Cinsel durumlarla ilgili agir1 endise.

Filmin Kiinyesi

Filmin Adi: Nabarvené ptace (The Painted Bird, Boyali Kus)

Filmin Yapim Yili: 2019

Filmin Yoénetmeni: Vaclav Marhoul

Filmin Senaristi: Vaclav Marhoul, Jerzy Kosinski

Filmin Oyuncular:: Petr Kotlar, Harvey Keitel, Barry Pepper, Stellan Skarsgard
Filmin Yapimecilar:: PubRes, Silver Screen

Filmin Siiresi: 169 dakika

Filmin Konusu

Jerzy Kosinski’nin ayn1 adli romanindan uyarlanan film, fkinci Diinya Savasi
yillarinda Nazilerin Polonya’y1 isgal etmesiyle ailesinden ayrilmak zorunda kalan
kiigiik bir ¢gocugu merkezine alir. Kiigiik ¢ocugun ailesi Yahudi olduklari igin
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Polonya’da hayatta kalmanin zor oldugunu diisiinerek ¢ocuklarini kirsalda yalniz
basina yasayan yaslh bir kadina emanet eder. Yash kadinin ani 6limiiyle birlikte,
cocuk evden ayrilarak hayatta kalmak i¢in kendisine yeni bir yer bulmaya caligir.
Buldugu yeni evlerde de siddet, 6liim ve travma ¢ocugun pesini birakmayacaktir.
Kiiciik cocugun Dogu Avrupa kirsalinda yasamak i¢in verdigi miicadele savasin
neden oldugu yikimi, insanin karanlik taraflarini, nefreti, asagilamay1 ve travmay1
gozler Oniine serer.

Filmin Ozeti

Kiiciik cocugun anne ve babasi, Nazi isgaliyle birlikte ogullarini giivende tutmak
icin Marta’ya birakmistir. Marta nin 6liimiiyle cocugun bir sonraki adresi Olga’nin
evi olur. Olga’nin mistik inanglar1 yliziinden burada da kalamayan kii¢lik ¢cocuk
koyliilerden birinin kendisini nehre ittirmesiyle bilinmez bir yolculuga ¢ikar.

Uzun yolculuk Mylnar’in evinde son bulur. Mylnar, karisim1 evdeki yardimecidan
kiskandig1 icin biiyiik bir siddetin faili olur. Evi terk etmek zorunda kalan
cocuk icin yeni bir macera baglar. Lekh adinda tek basina yasayan bir adamin
yaninda kalan g¢ocuk burada da siddete tanik olur. Siirekli igki igen, 6fkeli Lekh
icin hayattaki tek yasam kaynagi kdyde yasayan ve biitiin kdyliiler i¢in cinsel
bir obje olan Ludmila’dir. Ludmila’nin kdydeki kadinlar tarafindan ling edilip
6ldirmesiyle, Lekh yasamina son verir.

Naziler kii¢iik cocugun Yahudi oldugunu anlayip esir alirlar. Bir rahip tarafindan
Alman askerlerin elinden almman cocuk, kilise cemaatinden olan Garbos’a
emanet edilir. Cok gegmeden kiigiik cocuk, kendisine siddet uygulayan ve cinsel
istismarda bulunan Garbos’un yanindan ayrilmak zorunda kalir.

Cocugun bir sonraki duragi, Labina’nin yasadigi evdir. Labina, 6liim désegindeki
yasli bir adama bakan geng bir kadindir. Labina, tatmin edemedigi cinsel arzularini
kiiciik ¢cocuk iizerinde uygulayarak istismarda bulunur. Labina’nin cinsel arzulari
cocuk icin travmatik bir duruma doniisiir. Sonunda ¢ocuk buradan da siddet dolu
olaylar sonucunda ayrilmak zorunda kalir.

Kiiglik ¢ocuk, hayatta kalacak bir yer ararken Kizil Ordu askerleriyle karsilagir.
Burada tanistigi Mitka ile Kizil Ordu kampinda yasamaya baslar. Mitka ¢ocuga
Sovyet tiniformas1 giydirir ve askeri egitim verir. Cocugun bir sonraki duragi
savas yetimlerinin kaldig1 yurt olur.

Filmin sonunda babasi ¢cocugu yurttan alir ve evlerine doniis i¢in yola koyulurlar.
Bu yolculukta otobiisiin camia ¢ocugun, Joska ismini yazdigi goriiliir. Film
boyunca adin1 hi¢ sdylemeyen ¢ocugun adi Joska’dir ve gittigi yerde artik hi¢bir
zaman eski Joska olamayacaktir.
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Bulgular ve Yorum

Gelenekgilik

Dogu Avrupa kirsalinda gegen filmde feodal iliskilerin ve degerlerinin biitiin
unsurlar1 goriilmektedir. Gelenege bagli olarak kurulan iligkiler film boyunca
kendini gosterir. Kii¢iik ¢ocugun gittigi kdylerde, misafir oldugu evlerde biitiin
yapt feodalizmin dayandigi geleneksellesmis ahlaki degerlere ve diisiincelere
gore diizenlenir.

Biiyticii Olga’nin koyde elde ettigi statii, gelenekeiligin 6rneklerinden birisidir.
Olga, kdydeki gelenekgiligin bir yansimasi olan batil inanglar1 kendi iizerinde
toplayarak mistik bir konuma ulagsmistir. Kiiglik cocuk Olga’ya yaptigi islerde
yardimer olarak onun yaninda kalma hakki elde eder. Fakat gelenekg¢ilik ve
mistisizm yiiziinden bu kdyde yagamak kiigiik ¢ocuk i¢in imkansizdir.

Mylnar, esi ve onlara yardim eden geng bir adamin yasadigi ev de gelenekgiligi
yansitan unsurlar arasindadir. Evde gelenekgilige dayanan ataerkil bir kiiltiir
egemendir. Mylnar, evde s6zii gegen tek 6zne konumundadir. Esi ise ona hizmet
etmek ve onun istediklerini yapmakla ylkiimliidiir. Mylnar karisiyla evdeki
yardimer arasinda bir iliski oldugunu diistiniir ve gelenekgi-ataerkil kanilara
dayanarak siddete bagvurur.

Ludmila’y1 ling ederek Oldiiren koylii kadinlar da gelenekgiligin en radikal
tutumlarindan birisini gelistirir. Lekh’in cinsel iligki yasadigi Ludmila, kdydeki
kadinlarin tepkisini ¢ekmektedir. Bir giin kdydeki kadinlar, kocalarinin ve
cocuklarmin terbiyesini bozdugu gerekcesiyle Ludmila’y1 ling ederek oldiiriir.
Lekh de Ludmila’y1 kaybettigi i¢in kendisini 6ldiiriir. Bu sekansta, kdyde yasayan
bir kadinin 6zgiir cinsel yasaminin gelenekeiligi tehdit ettigi ve gelenegin reddi
nedeniyle de biiylik bir siddet ortaminin olustugu goriiliir.

Otoritaryen Boyun Egme

Filmde otorite farkli bigimlerde kendini gosterir. Cocugun gittigi her kdyde farkli
bir lider kiiltii ve otorite mevcuttur. Kiigiik ¢cocugun kurtulus umuduyla gittigi
koylerden birisinde koyliiler tarafindan yakalanip teslim edildigi Olga karakteri,
otoritenin temsilcilerinden birisi durumundadir. Yash bir kadin olan Olga,
biyiiciiliik ve falcilik gibi mistik islerle hayatimi siirdiirmektedir. Kdye egemen
olan mistik inang¢lar nedeniyle Olga’ya tanrisal bir itaat oldugu goriiliir.

Esini  kiskanan Mlynar, evdeki tek otorite durumundadir. Otoritesini
saglayamadigint diisiindiigi anda girdigi kiskanclik kriziyle biiylik bir siddet
olaymin faili olur. Kii¢iik ¢ocuk i¢in bu evde kalmak artik imkansizdir. Evi terk
etmek zorunda kalan ¢ocuk i¢in yeni bir hayatta kalma macerasi baslar.

Kafeslere kapattigi kuslarla tek basina yasayan Lekh, istedigi zaman Ludmila ile
goriiserek onunla cinsel birliktelik kurmaktadir. Lekh otoritesini kafese kapattigi

518



Alan TUNC

kuslar ve kdyiin cinsel arzu nesnesi durumundaki Ludmila iizerinde sergiler.
Ludmila, tipk1 kafesteki kuslar gibi Lekh karsisinda boyun egen ve itaat eden
nesne durumundadir.

Filmde sik sik goriilen Kizil Ordu askerleri ve Naziler, birlikleri i¢inde otoriteye
boyun egen kisilerdir. Ustlerinden aldiklari emirleri yerine getirmeye, savasmaya
ve lilkelerinin idealleri i¢in 6lmeye boyun egmislerdir. Askerler iizerinde otoriteye
boyun egme davranisi biitiin unsurlariyla gorliir.

Nazi kontroliindeki sehirde otoritelerden birisi de rahip karakteridir. Oyle ki
Naziler rahibin 6lmesini istemedigi kiigiik ¢ocugu bile teslim ederler. Rahibin
kiigiik cocugu emanet ettigi Garbos icin de rahip karakteri otorite olarak gordiigii
tek kisidir. Rahibi otorite olarak kabul eden Garbos, ¢cocukla tanismasiyla beraber
otoritaryen boyun egmeye mahkiim edecegi nesneyi de bulmus olur. Cocuga
iskence ve cinsel istismar gibi agir siddet eylemleri uygular. Cocugun olan biteni
rahibe anlatmak istedigini fark eden Garbos, ¢cocugu 6ldiirmek ister. Kiiglik cocuk
yaptig1 bir manevra ile Garbos’un 6liimiine sebep olur. Bu onun islemek zorunda
kaldig: ilk cinayet olur. Rahibin de dliimiiyle artik kiiciik cocugun burada da
yasamas1 imkénsiz olur.

Yagli adami otorite olarak kabul edip ona boyun egen Labina karakteri, kendisine
bir boyun egen magdur olarak ¢ocugu bulmustur. Labina, tatmin edemedigi cinsel
duygularmi kiigiik cocugun lizerinde siddete dontistiirlir. Heniiz cinsel yasamin
gerekliliklerini sergileyecek yastan cok uzakta olan ¢ocuk i¢in, Labina’nin cinsel
arzular1 travmatik bir duruma dondsiir. Kii¢iikk cocuga olan tacizlerinden ve
saplantisindan bekledigini bulamayan Labina, ahirdaki kegiyi cinsel arzularinin
nesnesi haline getirir. Bdylece kendisine boyun egen yeni bir itaat nesnesi bulmus
olur.

Sonug¢ olarak filmde gecen biitiin mekénlarda, yerlesim yerlerinde otorite
degismektedir. Degismeyen tek sey ise otoriteye gosterilen boyun egme ve itaat
duygusudur. Kiigiik cocuk gittigi her yerde itaate ve boyun egmeye zorlanir.
Bdylece otoritaryen kisilik olmaya dogru evrilir.

Otoritaryen Saldirganhk

Filmin tamaminda otoritaryen saldirganlik hiikiim stirer. Cocugun kirsalda
baslayan yolculugundan bitise kadar bu saldirganligin ¢esitli yansimalar1 goriiliir.
Bunun en tipik karsiligi, koyliilerin topraklarina gelen “yabanci” karsisinda
duydugu endise ve saldirgan tutum olur. Bu tutum eyleme doniiserek iskenceye
kadar ilerler. Cocuk gittigi biitiin kdylerde diizeni bozacag: diisiiniilen tehlikeli
bir unsur olarak goriliir. Biiylicii Olga’nin yasadigir koyde bu durum zirveye
ulasir. Cocugun kdye girisiyle biitiin kdy teyakkuza geger. Saldirganligin en
biiytik sebebi kurulu olan geleneksel diizenin bozulacagina dair endisedir.
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Bunun bir baska 6rnegi de Mlynar’in evindeki iligkilerde goriiliir. Karisiyla
kendisine yardim eden geng erkek karsisinda duydugu kiskanglik, Mlynar igin
diizenin bozulacagina dair endiseyle beraber otoritaryen saldirganligi ortaya
cikarir. Siddet dolu saldirganligin sonucunda da biiyiik bir travma yasanir.

Ludmila ve Lekh’in yasadig1 kdy de otoritaryen saldirganligin merkezlerinden
birisi konumundadir. Koydeki kadinlar, eslerinin ve ¢ocuklarinin ahlakini
bozdugu gerekcesiyle Ludmila’y1 ling eder. Lekh, onlari durdurmak isterken
kadinlar tarafindan saldiriya ugrar. Kdydeki kadinlarin kiskang ve gelenekci
tutumunun saldirganliga doniiserek Ludmila’nin 6liimiine sebep oldugu goriiliir.
Ludmila’y1 kaybeden Lekh ise otoritesinin kaybetmesinin yarattigi saldirganlikla
kendi oliimiine neden olur. Kadinlarin ling ettigi Ludmila’nin 6limii Lekh igin
sok edici bir etki yaratir. Lekh, evine gotiirdiigi Ludmila’nin cesedinin basinda
kendini iple asar.

Savagsin daha genis cephelere tasinmasiyla ¢ocugun gittigi biitiin kdylerde Naziler
yerel halka saldirir. Koyler yakilir, siviller dldiiriiliir. Kizil Ordu ve Alman askerleri
kirsalda, halkin icinde savas verir. Iki tarafin da savasta iistiinliigii kurmak igin
otoriter bir saldirganlik i¢inde oldugu goriiliir.

Kiiciik ¢cocugun tesadiifen karsilasarak yaninda kaldigi Sovyet askeri Mitka,
kiigiik cocuga iyi davranir; fakat burada da otorite ve militarizm vardir. Cocugun
bir sonraki duragi savas yetimlerinin kaldig1 yurt olur. Filmin son bdliimiinii
olusturan bu boliimde, ¢ocugun filmin basindaki halinden ¢ok farkli birine
doniistiigi netlesir. Her tirli siddete ve savasin yikici etkisine maruz kalan
cocuk icin diinya artik baska bir yer olmustur. Oyle ki, kendisine hakaret eden bir
pazarciy1 goziinii kirpmadan 6ldiirtir. Bu durum, kiigiik cocugun da egemen olan
otoritaryen saldirganlik kiiltiirinden etkilenerek saldirgan bir tutum gelistirdiginin
kaniti olur.

Oznellik Karsithg

Filmde kiiclik cocugun ismi en sonda babasiyla beraber eve dogru yolculuga
ctkmastyla belli olur. Bu yolculukta otobiisiin camina ¢ocugun, Joska ismini
yazdig1 goriliir. Film boyunca adini hi¢ sdylemeyen ¢ocugun adi Joska’dir. Bu
sahne diginda ¢ocugun ismini 6grenmek izleyici i¢in miimkiin olmaz. Ciinkii o
bir 6zne degildir, gittigi her yerde siddet goren bir magdurdur. Cocugun adinin
Ogrenildigi sahnede, babasinin kolunda numaralar yazmaktadir. Bu numaralar
Nazilerin, Yahudileri damgalamak ve kodlamak i¢in kullandigi bir yontemdir.
Cocuk bu numaray1 gordiigii anda otobiisiin camina adin1 yazar. Bunun anlami
kendisinin, daha 6tesinde Yahudilerin bir say1 degil, insan oldugunu vurgulamaktir.

Filmdeki biitiin koylerde kurulan iliskiler, otorite etrafinda, topluluk yasamina
uygun olarak feodalizm temelindedir. Bu toplumsal yapida 6znelligin hicbir yeri
yoktur. Nitekim biitlin karakterlerde bunun yansimalar1 goriiliir.
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Batil inang ve Klise

Mistisizm filmin i¢inde 6nemli bir yer tutar. Biiyliciiliik yapan Olga karakteri
bunun zirvesi olsa da filmin biitiin karakterlerinde mistik ve kaderci yaklagimlari
gormek miimkiindiir. Filmin gectigi cografyada Hristiyanligin Pagan kiiltiirle
beraber yasaniyor olmasi, Slavlarm kendine has ritiiel ve kiiltlirleri mistisizmin
etkisini arttirmaktadir. Batil inanglarin en biiylik hedefi kii¢iik ¢ocuk olur.
Koyliiler gocugun lanetli oldugunu; seytan ya da vampir gibi goriintiisii oldugunu;
kdylerini ve evlerini yok edecegini diistiniirler. Batil inanglarin giinliik yasamdan
sagliga, giivenlikten toplumsal diizene kadar her seyi belirledigi goriiliir. Olga,
hastalanan kii¢lik ¢ocugu tedavi etmek i¢in sadece kafasi disarida kalacak sekilde
topraga gomer. Bu sahnede ¢ocugun yasadigi korku her seyi agiklamaktadir.

Gii¢ ve Dayanikhihk

Filmin ikinci Diinya Savas: yillarinda Dogu Avrupa’da geciyor olmasi giic
savasinin filmin merkezinde oldugunun isaretidir. Biitiin karakterlerde savasin,
yoksullugun, zayifligin vermis oldugu gii¢ arayis1 goriiliir. Herkes giicii 6l¢iisiinde
kendisinden daha zayif olan1 ezme ve yok etme giidiisiine sahiptir. Avrupa’y1
sarsan fasizm, mikro Ol¢ekte de biitiin evlerde ve kdylerde kendisini gosterir.
Bunun en biiyiik kurban1 da filmin ana karakteri olan kii¢iik cocuk olur. Gordiigii
siddet karsisinda giiglii ve dayanikli olma zorunlulugunu hisseder. Sonunda
geldigi noktada o da artik siddeti arag olarak kullanmaya baglar. Bdylece filmdeki
biitiin karakterler gii¢ iizerinden iliskilerini gelistirir.

Yikieilik ve Sinizm

Filmde insana ait olan biitiin degerler ayaklar altina alinir. Siddet toplumsal
yasamin biitiin unsurlarma sizmig, yasama ait olan ne varsa yok etmistir.
Yikiciligin boyutu dyle serttir ki en masum olan ¢ocuklar bile bundan payimi
almistir. Insamin, insanhigm lanetlendigi, her seyin &liim makinesinde nesne
haline geldigi bir evren vardir filmde. Nitekim ikinci Diinya Savasi’nda filmin
gectigi Dogu Avrupa’da durum tam olarak budur.

Yansitmacihik

Filmde siddet ve otorite iizerinden kurulan iliskilerin biitiin diinyada hiikiim
stirdiigiine dair bir 6n kabul vardir. Sovyetler Birligi ordusuna mensup Mitka’nin,
kiiciik cocuga yonelik dgretileri bunu dogrular. Mitka nin ¢ocuga hayatta kalmak
icin 6ldiirmek zorunda oldugunu empoze etmesiyle ¢cocuk icin de Sldiirmeye
yonelik giidiiler harekete gecer. Gidilen her yerde egemen olan yasam yeniden
tiretilir ve kurulan biitiin iliskilere yansitilir.

Cinsellik
Filmde cinsellik travmatik bir sekilde temsil edilir. Rahibin ¢ocugu emanet
ettigi Garbos, kiiciik cocugun iizerinde tahakkiim kurar ve cinsel istismarda
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bulunur. Garbos’un kilise cemaatinin daimi iiyelerinden birisi olmasi ayrica
diistindiiriiciidiir. Cocugun cinsel arzu nesnesi olmasi sadece erkekler eliyle
gergeklesmez. Cinsel diirtiilerini dizginlemeyi basaramayan Ludmila, kiigiik
cocugu kendisiyle iliskiye girmeye zorlar. Fakat kii¢iik ¢ocuk biitiin arzularina
ragmen cinselligin gelisim yasinin altinda olmasi nedeniyle cinsel eylemi
gerceklestiremez. Ludmila, ahirdaki keciyle iligski kurmay1 dener. Bu ¢ocuk i¢in
cok travmatik bir durum yaratir. Arzu nesnesi olarak belirledigi Ludmila’yla
arasina kec¢inin girmesi, ¢ocugun Oldiirme giidiisiinii harekete gecirir. Kiigiik
cocuk keciyi oldiiriir ve ke¢inin kopmus kafasini Ludmila’nin yatagina atar.
Ludmila’nin durumu, cinsel duygularini tatmin edemeyen bir insanin nelere
sebep olabilecegini agikca gosterir.

Filmin Kiinyesi

Filmin Adi: Die Welle (The Wave, Tehlikeli Oyun)

Filmin Yapim Yihi: 2008

Filmin Yonetmeni: Dennis Gansel

Filmin Senaristi: Dennis Gansel, Peter Thorwarth

Filmin Oyunculari: Jirgen Vogel, Frederick Lau, Max Riemelt

Filmin Yapimcilari: B.A. Produktion, Constantin Film, Medienfonds GFP, Rat
Pack Filmproduktion GmbH

Filmin Siiresi: 107 dakika

Filmin Konusu

Almanya’da bir okulda 6gretmenlik yapan Rainer Wegner, siniftaki 6grencilere
otokrasi konusunu anlatmak i¢in ilgi ¢ekici bir yontem dener. Bu ydnteme
gore otokratik yoOnetimlerin iyi anlasilmasi adina bir deney gercgeklestirilir.
Ogretmen smiftaki 6grencilerin liderligini iistlenir, dgrenciler de lidere bagimli
bir grup olma gorevine sahip olur. Ogrencilerin otokrasiyi igsellestirmesi, lidere
bagliligin tam otoriteye doniismesi ve bireyler arasindaki farkliligin tamamen
yok olmasiyla isler kisa siirede farkli bir yone dogru ilerlemeye baglar. Boylece
dersin iyi anlasilmasi adina baslatilan deneyin sonucunda biiyiik bir kaos olusur
ve travmatik siddet olaylar1 meydana gelir.

Filmin Ozeti

Almanya’da lise 6gretmenligi yapan Rainer Wegner, ideolojilerin uygulamali
olarak anlatilmasini i¢eren proje dersi i¢in anarsizm konusunu se¢mek ister. Fakat
okul yénetimi tarafindan kendisine otokrasi konusu verilir. Ik basta bu konuyu
anlatmak i¢in pek istekli yaklasmayan Wegner, konunun sinifta ilging tartismalar
dogurmasindan sonra dersle ilgilenmeye baslar. Wegner, otokrasi konusunu
Ogrencilere daha iyi Ogretebilmek i¢in bir deney baslatir. Bu deneye gore,
otokrasinin kendine has ilkeleri sinifta gegerli olacaktir. Rainer, 6grencilerine tek
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tip olmalarini, kendisine tam itaat gdstermelerini ve disiplinli olmalarini emreder.
Ogrencilerin bu durumu fazla i¢sellestirmesiyle siiftaki durum kisa siirede farkli
bir yonde degisim gosterir.

Gruba “Dalga” ismi verilir; amblem, isaret gibi motive edici unsurlar bulunur.
Smuftaki 6grenciler birkag itiraz disinda yeni olusuma tam uyum gosterir. Diger
sinifta anarsizm dersinin islenmesi, gruplar arasinda ¢atismalar dogurur. Okul
bahgesinde ve disarida dgrenciler arasinda kavgalar meydana gelir. Ogrenciler
“Dalga” sembol ve sloganlarini sehrin her yerine yapistirir. Belediye binasina
yapistirilan amblem ile basinda da yer bulurlar. Bu durum onlar i¢in ilk bagta
eglenceli goriinse de kisa siirede travmatik sonuglar ortaya ¢ikar.

Grubun otoriteye tam uyumuyla birlikte siddet kagmilmaz hale gelir. Gerek
ogrenciler arasinda gerek toplumun diger gruplarina karsi her gecen giin siddetin
ve nefretin boyutu artar. Deneyin tehlikeli bir noktaya ulastigini fark eden
ogretmen Wegner, “Dalga” olusumunun sonlandigini ve dersin bittigini deklare
eder. Fakat bu, grup iiyesi Tim i¢in kabullenmesi miimkiin olmayan bir karardir.
“Dalga” grubuyla bambaska bir kisilige burinen Tim, silahim g¢ekerek dersin
devam etmesi gerektigini soyler. Uzerine gelen bir arkadasini silahla yaralar.
Ogretmeni Wegner’in kendisini durdurmak istemesi iizerine intihar ederek
yasamina son verir. Wegner tutuklanir ve hapse girer. Boylece tehlikeli otokrasi
deneyimi, siddet ve dliimle biter.

Bulgular ve Yorum

Gelenekgilik

Adorno ve diger aragtirmacilarin otoritaryen kisiligin 6zelliklerinden birisi olarak
gosterdigi gelenekgilik, orta sinifin geleneksel degerlerine olan bagliligi tanimlar.
Filmdeki biitiin karakterler siradan, orta simif, kentli Almanlardan olusur.
Genglerin aileleri orta sinifin geleneksel diinyasini ¢ok iyi yansitir. Aile iligkileri
geleneksel olarak diizenlenmis ve ahlaki degerler de buna gore belirlenmistir.

Otoritaryen Boyun Egme

Otoriteye karsi itaati ve elestirel disiinceden uzaklagmis olmayi belirten
otoritaryen boyun egme, filmde bircok sahnede kendini gdsterir. Bunun bir
ornegi, sinif 6gretmeni Rainer Wegner’in otokrasi dersi igin yaptig1 deney sonrasi
genclerden gordiigii yaklasimin farklilasmasinda belli olur. Onceleri Rainer
diye hitap eden Ogrenciler, otokrat bir lidere evrilmesiyle 6gretmenlerine “Herr
Wegner” seklinde seslenmeye baslarlar.

Ogrenciler igin dgretmenin sdyledigi her sey bir emir halini alir. Otorite
olan Wegner’e gosterdikleri tam itaat ve uyum, biitiin elestirel diislinceleri
reddetmelerine neden olur. Sinifta “Dalga” adli olusuma kars1 yiikselen tepkilere
sert bir sekilde karsilik verirler. Yaptiklarinin yanlis oldugunu diisiindiirecek
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biitiin yaklasimlari tepkiyle reddederler. Aileleri ve gevreleriyle aralarinda biiyiik
bir kopus ortaya c¢ikar. Kosulsuz olarak gosterdikleri itaat, elestirellikten ve
sorgulayiciliktan tamamen uzaklagmalarina neden olur.

Wegner’in siyasi gorlsiine ters olarak boyle bir yaklasim gelistirmesinin sebebi
aslinda gencglere demokrasinin degerini bilmelerini saglamaktir. Almanya’da
bir daha asla otokratik bir yonetimin olmayacagini diisiinen genglere bunun her
zaman olabilecegini gostermek isteyen Wegner, biiyiik bir kaosun onciisii olur.
Bdylece otoriteye boyun egmenin toplumsal kosullart olustugunda bireylerin bu
duruma ne kadar ¢abuk riza tiretebilecegi goriiliir.

Otoriteye en fazla boyun egen 6grenci Tim’dir. Tim, ailevi problemleri nedeniyle
yalniz ve i¢ine kapanik bir genctir. Kendisini adayabilecegi bir olusumun ortaya
cikmas1 onun i¢in biiylik heyecana sebep olur. Tim, silah sahibi olarak grubu
kendisi i¢in bir yasam kavgasi haline getirir. Bu durum filmin sonunda biiyiik bir
travmaya neden olur.

Otoritaryen Saldirganhk

Grubun kendi degerlerinin diginda olan herkese karst mevcut olan otoritaryen
saldirganlik filmde siklikla goriilmektedir. Ozellikle diger simifta anarsizm
konusunu 6grenen arkadaglarina yonelik olan siddet egiliminin siklikla alt1 ¢izilir.
Filmdeki karakterlerin hepsi ailelerine, sevgililerine, grup disindaki arkadaslarina
kars1 saldirgan bir tutum i¢indedir. Potansiyel olarak barindirdiklar1 saldirganlik
i¢ glidiisti, otoriteye gdsterdikleri uyumla beraber agiga cikar.

Tim, siddeti en fazla i¢sellestiren karakterdir. Otoriteye gosterdigi itaat nedeniyle
tamamen bagka birine doniiserek siddetin esiri haline gelir. Silahla arkadasini
yaralamasi ve kendini dldiirmesi bunun nihai sonucu olur.

Grubun 6nde gelenlerinden olan Marco, kiz arkadasi olan ve gruptan ayrilarak
anarsizmin anlatildigi gruba gegen Karo’ya tokat atar. Su topu macinda hem
tribiinlerde hem de sporcular arasinda kavga ¢ikar. Ogretmen Wegner’in bile
hayatinda siddetin etkileri goriilmeye baglar. Sevgilisiyle olan iliskisi otokratik
ruh hiline ge¢isi nedeniyle bozulur. Siddete olan egilim biitiin iligkilerde kendini
gostermeye baslar.

Oznellik Karsithg

“Dalga” adl1 grubun olusmasiyla beraber siniftaki herkes bireyselliklerini yitirerek
her seylerini grup adina feda ederler. Artik hepsi bir amag i¢in toplanmis, belirli
bir ideal etrafinda hizmet etmeye hazir, otoriteye tam riza gosteren edilgen kitle
haline gelmistir. Liderin biitiin gruba tek tip kiyafet giydirmesi, aralarinda ortak
bir sembol ve isaretin kullanilmasi, herkesin askeri bir disiplin altina girerek
farkliliklarin yok edilmesi 6znellik karsitligin1 dogurur. Sinifa farkli renk giysiyle
gelen arkadaslarina yonelik olarak gelistirdikleri tepki bunun gostergesidir.
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Wegner’in 6grencilere empoze ettigi, “Tek basina hayatta miicadele edemeyiz.
Ancak birlik olursak o zaman ¢ok daha gii¢lii oluruz” fikri, bliylik ¢ogunluk
tarafindan tamamen uyumla karsilanir. Ogrencilerin dgretmenlerine yazdiklari
sonug raporlarinda goriilen, “Artik kimin giizel, kimin en iyi ya da en basarili
oldugu onemli degil. ‘Dalga’ hepimizi aymi seviyeye getirdi” ifadesi 6znellik
karsithiginin en somut 6rnegidir.

Batil inang ve Klise

Filmdeki karakterlerin Almanya’da bir daha asla fagizmin ortaya ¢ikmayacagina
yonelik olan 6n kabulleri bir klise olusturmaktadir. Oysa iglerine diistiikleri
deneyde gordiikleri gibi fagizmin ortaya ¢ikmasi i¢in uygun kosullarin olugmasi
yeterlidir. Deneyin ilerlemesiyle ortaya ¢ikan otoritaryen kisilikler, Almanya’da
fasizmin tamamen yok edildigine dair var olan kligsenin yikilmasi anlamina
gelmektedir.

Gii¢ ve Dayanmikhihk

Filmdeki 6gretmenin su topu hocasi olmasi, 6grencilerin ayni zamanda su topu
sporculart olmas: filmdeki gii¢ ve otorite saplantisina yonelik uygun bir alt
metin olusturur. Gii¢ ve dayanikliligin sart oldugu su topu sahneleri, otoritaryen
kisiligin en biiyiik gereklerinden birisi olan gii¢ ve dayaniklilik tutkusunun altini
cizer. Ayrica, otokrasi dersleri esnasinda hepsinin gii¢lii, saglikli ve dayanikli
olmasini isteyen dgretmenlerine kars1 6grencilerin giiclerini ispat etme kaygilari,
bu unsurun filmde mevcut oldugunu gosterir.

Yikicilik ve Sinizm

Filmde genele yayilan bir diigmanlik hissi goriiliir. Otokrasinin i¢sellestirilmesiyle
beraber gengler, diisman olmak ve insani degerlerden uzaklasmak i¢in hazir duruma
gelir. Zayiflik agagilanma sebebi olarak kabul goriir. Karakterler aralarinda olmak
istemeyen herkese karsi yikici bir tavir takinirlar. Tim karakterinde tamamen
aciga ¢ikan yikicilik ve sinizm, siddet olaylarinin en yogun olarak bu karakterde
birlesmesiyle sonu¢ kazanir. Ogrencilerin “Dalga” bayragi altinda toplanip
gruplagmasi, toplumun diger tiyelerine karsi yikici bir giic meydana getirir. Bu
yikici davraniglarin sonuglar1 da siddet eylemleri olarak ortaya cikar.

Yansitmacilik

Filmde bilingsiz ve duygusal diirtiiler otoriteye uyumla beraber disariya
yansitilir. Karakterlerin gii¢ odakli, otoritaryen tutum ve eylemleriyle bu durum
ortaya konulur. Grupta olan otoriter iligkilerin biitiin okula, hatta Almanya’ya
yanstyacagimi disiinmeleri, dar iliskilerindeki duygu ve disilincelerin
genellestirildiginin ispat1 durumundadir. Grup i¢inde egemen olan yapiy1 grubun
disinda géremeyen 6grenciler, bu yanlighgin hayal kirikligini siddete bagvurarak
gidermeye calisirlar.
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Cinsellik

Filmde cinselligin disavurumu “Dalga” mensubu o6grenciler arasinda yapilan
partide goriilebilir. Bu sahnede genclerden birisi cinsellige vurgu yapan bir
saka yapar. Bu hareketi cinsel diirtiilerinin kontrolsiizliigline, cinsellikle alakali
endiselerine dair bir ipucu barmdirmaktadir.

SONUC

Caligmanin 6rneklemi olarak belirlenen Boyali Kus ve Tehlikeli Oyun filmleri,
otoritaryen kisilik tartigmalar1 baglaminda ¢éziimlenmistir. Adorno’nun 1950°de
yaptig1 “Otoritaryen Kisilik” calismasinda belirttigi dokuz otoritaryen kisilik
ozelligi filmlerde aranmis; fasizm, otorite, on yargi gibi kavramlarla iliskisi
belirlenmistir. Buna gore, ikinci Diinya Savasi yillarinda Dogu Avrupa’daki
kimsesiz bir Yahudi ¢ocugu merkezine alan Boyali Kus filmindeki karakterlerin
otoritaryen kisili ozellikleri sergiledigi ortaya konulmustur. Kiigiik cocugun
gittigi her kdyde, misafir oldugu her evde gordiigii siddetin kaynagi, bu kisilerin
otoritaryen egilimlere sahip olmasindan ileri gelir. Avrupa’y1 sarsan Nazizm ve
biiylik savas, en siradan insanin bile hayatini degistirerek biitiin toplumu otoriter
etkilerin altina almistir. Boyali Kus filminde goriillen toplumsal yapi feodal
iligkilere bagl, geleneksel degerlerin 6ne ¢iktig1 bir ortam sunar. Bu kapali
yapinin i¢inde digaridan gelen “yabanci” bir ¢ocuk, her ne kadar zararsiz da olsa
yok edilmesi gerektigine inanilan bir tehlike arz eder. Oyle ki, cocugun siirekli
“Cingene” ya da “Yahudi” olarak tanimlanmasi, toplumdaki antisemitizmin ve
irke1 nefretin boyutlarini gosterir. Bu sahneler, antisemitizmin yalnizca Nazizm’le
igsellestirilmemesi gerektigini, Nazizm’e kars1 savasan Slav topluluklar arasinda
da bu nefret sugunun olabileceginin altin1 ¢izer.

2008 yapimi Alman filmi olan Tehlikeli Oyun, bu tartigmalara uygun diisecek
icerikler sunar. Almanya’da fagizmin bir daha dirilmesinin miimkiin olmadig:
yoniindeki yaygin inanca karst film, fagizmin uygun ortam buldugu her yerde
ortaya ¢ikabilecegini ortaya koyar. Filmdeki 6gretmenin fasist bir lidere, sinifin
fasist bir orduya doniigiimii ¢ok kisa siirede gerceklesir. Bu durum, otoritaryen
kisiliklerin her zaman ve her yerde bulunabilecegini gosterir.

Boyali Kus filminde feodal toplumun ige kapali iiyeleri arasinda goriilen kisilik
Ozelliklerinin aynist modern dénemde Avrupa’nin ortasinda, Almanya’da da
goriilmektedir. ki film arasindaki farkli toplumsal yapilara, karakterlere ve
olaylara ragmen iki filmin de ortak noktasi otoritaryen kisilik 6zelliklerinin uygun
ortam oldugu anda gelisecegi ve tehlike durumuna gelebilecegidir. Nitekim her
iki filmde de goriilen siddet, travmatik olaylar bunu dogrular.

Adorno’nun kendisinden Once yapilan 6n yargi calismalarindan elde ettigi
bulgularla yaptig1 otoritaryen kisilik ¢aligmalar1 giiniimiizde de dogrulugunu
kanitlamaktadir. Birbirinden farkl:i tarihlerde, farkli iilkelerde, farkli bigimlerle
¢ekilen bu iki filmi de Adorno’nun “Otoritaryen Kisilik” ¢alismalari kapsamindaki
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diisiinceleri yetkinlikle agiklamaktadir. Nitekim her iki filmde de otoritaryen
kisilik ozelliklerinin tamami goriiliir. Bu ¢alismanin sinirliliklart ve amaglari
kapsaminda bu filmler belirlenmis olup igeriginde Nazizm, fagizm, antisemitizm
gibi 6geleri barindiran her film, ele alman kuramsal tartigma dogrultusunda
ortaya cikarilan film elestirisi yaklasimiyla degerlendirme konusu olabilir.
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Anf

ABSTRACT

Family involvement activities are of a significant place in increasing the success
in preschool education and maintaining the education. However, while mother
involvement is obtained in the family involvement activities, father involvement
is neglected. For that reason, the current study aims at determining the views of
teachers with regard to father involvement in the preschool education programs.
The working group of the study consisted of 23 preschool teachers. The study
is a descriptive survey. The data were obtained through individual interviews.
As a data collection instrument, “Teacher Interview Form” was used. The data
were analysed through content analysis method. At the end of the research, a
great majority of the teachers stated that they were proficient in applying family
involvement studies. They also pointed out that they held more family meetings
in order to obtain family involvement and then they implemented involvement
activities both in the class and out of the class for parents. They expressed that
they observed more mother involvement in these activities that fathers. Parents
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expressed that the reasons why fathers involved in these activities less compared
to mothers were the working conditions of fathers and that it was regarded as a
task of mothers.

Keywords: Preschool Education, Parent Involvement, Father
Involvement, Teacher Views.

OGRETMENLERIN BAKIS ACISINA DAYALI OKUL
ONCESI EGITIM PROGRAMLARINDA BABA
KATILIMI

(074

Okul oncesi egitimde basarinin artirilmast ve egitimin siirdiirtilmesinde aile
katilm etkinlikleri 6nemli bir yere sahiptir. Ancak aile katilim etkinliklerinde
baba katilimi istenilen diizeyde degildir. Bu nedenle mevcut aragtirma, okul
Oncesi egitim programlarinda baba katilimina iliskin 6gretmenlerin goriislerini
belirlemeyi amaglamaktadir. Aragtirmanin calisma grubu 23 okul Oncesi
Ogretmeninden olusmustur. Arastirma betimsel bir tarama arastirmasidir.
Veriler bireysel gorlismeler yoluyla elde edilmistir. Veri toplama araci olarak
“Ogretmen Goriisme Formu” kullanilmistir. Veriler icerik analizi ydntemi ile
analiz edilmistir. Arastirma sonunda dgretmenlerin biiyiik cogunlugu aile katilim
caligmalarini uygulamada yeterli olduklarini belirtmislerdir. Ayrica aile katilimini
saglamak amaciyla daha fazla aile toplantisi yaptiklarini ve daha sonra hem ders
icinde hem de ders disinda velilere yonelik katilim etkinlikleri uyguladiklarini
belirtmislerdir. Bu etkinliklerde babalardan daha fazla anne katilim1 gordiiklerini
ifade etmislerdir. Veliler, babalarin annelere goére bu etkinliklere daha az
katilmalarinin nedenlerinin babalarin ¢alisma kosullar1 ve ¢ocuklarin okuluna
iligkin iglerin annelerin gorevi olarak goriilmesi oldugunu ifade etmislerdir.

Anahtar Kelimeler: Okul Oncesi Egitim, Ebeveyn Katilimi, Baba Katilimz,
Ogretmen Goriisleri.
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INTRODUCTION

The main institution that supplies the child with the opportunity to know the
external environment and provides the child with various habits is the family.
While the child is gaining the necessary experiences for basic learning in the
family, he also finds the opportunity to improve and enrich these experiences
in the pre-school education institutions he may attend based on affordability. In
addition to the role of the teacher, the part of the family is also significant and
effective in the pre-school period. This is because any kind of behavior by the
parents affects the choice of the child about the person to be taken as the role
model. Parents cannot be supportive in the educational life as long as they do
not have knowledge about their child’s developmental process and the academic
status at the school (Shephard & Newland, 2012).

Parent involvement should be an important part of the pre-school education
program. Achieving the continuity of the education provided in the institution,
recognition of the child by the family, increasing the child’s academic success
and supporting the parenting skills of the parents should be planned in order for
them to have knowledge about the program (Cémert & Erdem 2011; Oktay &
Unutkan, 2003).

Parents are able to contribute to the education to the extent they know about
the activities organized by the teacher at the school and the purpose of these
activities. According to studies, parent involvement improves the social skills
of the child and reduces problematic behavior. Parent involvement additionally
improves socio-emotional skills of the children, as well as being effective in
increasing their academic success (Epinosa, 1995; Cooksey & Fondell, 1996;
Nokali, Bachman & Votruba-Drzal, 2010).

It is known that family involvement has various positive effects for children,
families, teachers and institutions. Cotton and Wikelund (1989) stated that there
is a directly proportionate relationship between learning levels of children and
family involvement. It has been seen that the strength of the positive effects of
the education process is dependent on parent involvement.

Eliason and Jenkins (2003) listed the contributions of family involvement practices
on children as improvement of academic skills, promotion of development of
responsibility feelings, effectiveness in developments of positive attitudes
towards school by children, increasing the communication between the school
and the home, and providing opportunities for children to see their parents as
important parts of their education (Eliason & Jenkins, 2003).

While the importance of family involvement is known, some studies have

531



reported that there are some obstacles against this such economic problems of the
family, education level, employment status, stress at home, attitudes of the family
towards school and family involvement, or cultural differences (Balc1 & Tezel
Sahin, 2016; Castro et al., 2004; Coley and Morris, 2002; Hornby, 2011; McBride
et al., 2002; Rimm Kaufman et al., 2003; Thompson, 2012; Waanders, Mendez
& Downer, 2007). Additionally, it is seen that mothers participate more than
fathers (Coley & Morris, 2002; Laflamme, Pomerleau & Malcuit, 2002; Yeung
et al., 2001). However, it is known according to these studies that involvement
by not only the mother, but also the father has a significant effect on the child’s
development and education level (Tezel-Sahin & Ozbey, 2009).

A structure where fathers were dominant at work and mothers were dominant
in children’ lives continued till the late twentieth century. It is seen that the
interactions among the father, the father and the child started to be subjects of
study towards the end of the last century. It may be stated that studies focus on
the relationship of fathers with their spouses and children, the type of activities
they carried out with them, and father involvement (Cabrera 2019; Day & Lamb,
2004).

It is seen that mostly mothers took care of their children’s up-bringing and
education in the past. However, the differentiations experiences in today’s
constantly and rapidly changing world have forced the roles of motherhood, and
especially fatherhood. There are various factors that leads a change in the concept
of being a father and an increase in the interest on the role of the father in the
child’s development and education (McBride & McBride, 1990; Tezel Sahin,
2003; Tutkun & Tezel Sahin, 2018a).

Working conditions of fathers, time issues, traditional approaches may be listed
as the reasons for lack of involvement by father in their children’s lives in
comparison to mothers. On the other hand, fathers also started to take active part
in bringing children up by inclusion of mothers in the work force, diminishing of
the effects of traditional taboos in the developing and advancing world, fathers
becoming more aware of this issue and researchers focusing attention on the
involvement of fathers in children’s lives.

Studies mention various benefits for children in the father-child interaction by
active involvement of the father in the child’s life (Tutkun & Tezel Sahin, 2018b).
It is possible to list these benefits as increase in academic success (Amato &
Gilbreth, 1999; Aydin Kili¢ & Tezel Sahin, 2018; Cooksey and Fondell, 1996;
Lazovi¢, 2022), lower tendency of crime and reduction in substance abuse
levels (Carlson, 2006), development of positive peer relationships (Updegraff
et al., 2001), cognitive improvement, behavioral and emotional organization
(Cabrera, 2019), social development, and language development (Lamb, 2010;
Tutkun & Tezel Sahin, 2016). Additionally, it is seen that the child’s psychosocial
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development is negatively affected by situations such as absence of a father and
lack of presence of the father in the child’s life (Flouri, 2005).

According to Allen and Daly (2002), when father involvement is achieved, the
overall life satisfaction levels of children increase and children display fever
signs of depression. When their fathers participate in the activities at the school,
children develop more positive attitudes towards the school, become happier, act
more willing to satisfy their responsibilities, and are able to carry these attitudes
into following years (Allen & Daly, 2002).

As the people who interact with the parents most frequently and directly during
pre-scool education, the attitudes and roles of the teachers are crucial for starting
family involvement, continuation of it, and its success. Teachers are the people
effective in organizing, planning and implementing father involvement (Tezel
Sahin & Unver, 2005).

In this sense, in terms of the points of view of teachers, it may be argued that it
will contribute to the field to conduct a study regarding which parent participates
in family involvement practices in the pre-school area the most, reasons for
fathers to participate less, and the benefits of such practices for children, parents,
teachers and school. Additionally, it is also thought that the study is important in
terms of presenting the views of teachers on father involvement.

With this purpose, this study aimed to investigate the opinions of pre-school
teachers on involvement of fathers in family involvement practices.

Method

This study aimed to investigate the opinions of pre-school teachers on involvement
of fathers in family involvement practices. The study used a qualitative research
design. Qualitative research is an approach that prioritizes research and
understanding of social phenomena in connection to the environment they are
related to. It allows understanding of the studied subject through the eyes of related
people, and presentation of the social structure and processes that constitute these
points of view (Yildirim, 1999). The study used a descriptive (scanning — survey)
model. This study, which is a descriptive one, used the method of interview. The
ethical approval for this study was obtained during the 2024/10 meeting of the
Ethics Committee of Istanbul Aydin University on 26.09.2024.

Sample

The sample consisted of 23 pre-school teachers employed at pre-school education
institutions. The selection of the teachers to be interviewed was carried out by
homogeneous sampling, which is a purposive sampling method. Homogeneous
sampling is the formation of the sample from a homogeneous sub-set or a case
within the population of the problem of the research (Biiyiikoztiirk, 2012). The
inclusion criteria for the teachers were an at least two years of experience, and
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graduation from departments of pre-school teaching and child development.

Among the pre-school teachers included in the study, 11 were employed at a state
school, while 12 were employed at a primary school. 7 were in the age group of
20-30 years, 6 were in the age group of 36-40 and 10 were 41 years old or older.
9 had 1-10 years, 6 had 11-20 years and 8 had 21 years of more experience in the
profession. 10 of the participants worked with 8-15 children, and 13 worked with
16-22 children.

Additionally, it was found that 11 of the participants had taken courses about
family education, while 12 had not. Again, 16 participants participated in the in-
service trainings or seminars about family education, while 7 did not. 18 of the
teachers who participated in the study stated that they were willing to participate
in in-service training or seminars regarding family education, while 4 stated that
they were not.

Data Collection Tools

The data of the study were collected through the “Teacher Interview Form”
prepared by the researchers. In preparation of the interview form, a literature
review was conducted (McBride et al., 2002; Tezel Sahin & Ozyiirek, 2010;
Tezel Sahin & Ozyiirek, 2016) and the semi-structured interview questions were
formed. The interview form, prepared in order to determine the opinions of pre-
school teachers on family involvement activities they implemented, consisted of
two parts. In the first part, there are studies regarding the age, experience, level of
education, number of students in their group. The second part consists of semi-
structured questions about family involvement activities.

Data Collection and Analysis

While collecting the data, the teachers to be included in the study were provided
with information regarding the topic, purpose and data collection tool in the
study. The data were collected through face-to-face interviews conducted with the
teachers. The interviews were conducted in a silent and physically comfortable
environment in pre-schools and lasted approximately 30 minutes. The interviews
were recorded using the notes taken by the researchers during the interview.

In order to interpret the data, firstly, descriptive statistics regarding the data
obtained from the data collection tool were found. The obtained values were
tabulated as frequency and percentage values. The responses obtained from the
interview form were content-analyzed.

Content analysis is a scientific approach that studies a social phenomenon by
objectively and systematically categorizing the message of verbal, written or
other materials in terms of meaning and grammar, converting it to numbers and
making inferences (Tavsancil & Aslan, 2001). It is aimed to describe the and
discover the facts that may be hidden in the data. The main operation in content
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analysis is to gather data that are similar to each other under the framework of
certain concepts and themes, and interpretation by organization. The purpose is
to reach concepts and relationships that may explain the collected data. For this,
the collected data should first be conceptualized, then organized in a logical way
in terms of the concepts that arise, and therefore, the themes that explain the
data should be determined (Yildirim & Simsek, 2011). The findings obtained
as a result of the analysis of the data were shown in tables and the results were
interpreted.

Findings
The opinions of the pre-school teachers who participated in the study on family

Table 1.
Teachers’ Opinions of the Benefits of Family Involvement activities for Children,
Families, Teachers and Schools

Benefits of Family Involvement Sample Statement
Happiness (n=8) * Children get socialized,
Confidence Boost (n=4) their confidence and initiative

kill i d. (T-3
Solving Problems (n=3) skills are improved. (T-3)

* Children feel important.

Willingness to come to school (n=3)
(T-11)

For the Child  Improving the Child’s
Communication with the Parents(n=3) * They spend quality time
with the mother and father.
. The family becomes aware
Better Learning (n=2) of the child’s skills and
creativity. (T-5)

Feeling of Importance (n=2)

Increase in Family Confidence (n=6)  * They know their child

Strengthening the Family’s better. (T-7)
Communication with the Child (n=4)  * Tpe family knows us and

Improving Self About the Child (n=4) vice versa. Our sharing with
Spending Quality Time with the Child the family is thus improved.

(n=4) (T-14)

Understanding the Importance of Pre- *They see what pre-school
For the Parents  gopy1 (n=2) is. They understand that it

Compliance of the Child with the contributes to children. (T-

Rules (n=2) 12)

Relief for the Family (n=1) *They become more

Increase in Sharing with the School conscious. They are able tp
(n=1) more closely follow their

children and their experiences
at the school. (T-21)
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Easiness of Communication with the ~ * It helps me know the

Family (n=7) parents. (T-17)
Motivation (n=5) * The child feels comfortable
Knowing the Child Better (n=4) at the school. This way,

" the relationship between

Gaining Experience (n=3)
- the parent and the teacher

Opportunities for Different Activities

For the becomes positive. (T-21)
Teacher and (n=2)
The Job G : - * Our relationship with the
the School e Job Gets Easier (n=2) o
. . family is strengthened. I
The Child’s Academic Success (0=2)  po.ome more efficient and
Opportunity to Know the Family motivated. (T-23)

(n=1) Appreciation of the Value of the
Teacher (n=1)

Achieving Order in the Classroom

(n=1)

Table 1 shows the benefits of organizing family involvement activities in the pre-
school period. According to the teachers, family involvement activities provided
benefits to the students in terms of happiness of children (n=8), confidence boost
(n=4), willingness to come to school (n=3), being able to solve problems (n=3),
feeling of importance (n=2).

* 1 get to know the child
better. (T-9)

According to the teachers, family involvement activities provided benefits to the
families in terms of increase in the communication between the parents and the
children (n=4), improving themselves about their child (n=4), spending quality
time with their child (n=4).

Teacher also stated that they benefited from family involvement activities in terms
of easy communication between the teacher and the family (n=7), motivation
for the teacher (n=5), knowing the children better (n=4), increasing the child’s
academic success (n=2).

Table 2.
Teachers’ Opinions on the Parent Involvement Activities Organized and the
Parents Involvement in the Activities

Mother Father
L. Occurrence

Parent Involvement Activities Involvement Involvement

f % f f
PTA meeting 17 739 16 7
In-class and outdoor activities for families 14  60.9 15 7
Invitation to the school in special times 10 435 5
Newsletters 9 39.1 8 6
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Individual meetings 7 30.4 6 2
House visits 7 304 4 0
Development reports 5 21.7 3 2
End of year exhibitions 5 21.7 4 3
grerlliéysl)conversations (arrival — departure 5 217 6 4
Photos 4 17.4 3 2
Phone calls 4 17.4 4 2
Written correspondence 4 17.4 3 1
Group documents 2 8.7 2 1
Suggestion box 2 8.7 0 0
Bulletin board 2 8.7 1 0
Conferences 2 8.7 3 1
Brochures 2 8.7 1 0
Tapes/Video recordings 2 8.7 1 0

Table 2 shows the opinions of the teachers on the family involvement activities
they organized and the parents participating in the activities. It may be seen
that teachers reported mothers participated more than fathers in the family
involvement activities they organized. For example, the teachers stated that
mothers participated (n=16) more than fathers did (n=7) in the PTA meetings
they organized.

It is seen that the teachers, in order to achieve family involvement, organized PTA
meetings the most (n=17), followed by in-class and outdoor activities for families
(n=14). Additionally, they also organized invitations for families in special
times (n=10), newsletters (n=9), individual meetings (n=7), house visits (n=7),
development reports (n=5), conversations with the parents at times the child is
broughtto or picked up from the school (n=5), and end of the year exhibitions (n=5).
It may be seen that the pre-school teachers referred less to family involvement
activities such as phone calls (n=4), photos (n=4), written correspondence (n=4),
conferences (n=2), brochures (n=2), tapes/video recordings (n=2), bulletin boards
(n=2), group documents (n=2), suggestion boxes (n=2).

It was found that, in addition to these activities, the pre-school teachers also
organized field trips, chose to give homework, gained support from the guidance
counselor of the school, organized activities such as child of the week, breakfast
and picnics, pave article box and project homework, celebrated the child’s
birthday, and achieved family involvement this way.
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Table 3.
Teachers’ Opinions on the Parent that Participates in Family Involvement
Activities More

Participating Parent f %

Mother 20 87.0
Father 0 0.0
Both Parents Based on Availability 3 13.0

As seen in Table 3, 20 teachers stated that mostly the mother participated in the
activities, while 3 others stated that both parents participated when they were
available.

Table 4.
Teachers’ Opinions on Why Fathers Participate Less in Family Involvement
Activities

Reasons for lack of involvement by
the fathers Sample statement

* Working hours are generally not suitable,
Working conditions (n=7) they are busy. (T-13)
As they see it as the mother’s job (n=5)  * Fathers are not interested in the education
They think they could not come down to of their children. (T-2)
the child’s level (n=3)
Assignment of the responsibility to the
mother (n=2)

* They see it as the mother’s job and
therefore, they do not participate. (T-8)

Mothers being more interested (n=2) * Fathers are not able to come down to the

Mothers being more comfortable (n=2) child’s level much. (T-21)

Activities appeal more to mothers (n=2) * They are shy and they think they cannot
do it. (T-5)

Table 4 shows that teachers explained why fathers did not participate more in
family involvement activities mostly by the working conditions of the fathers
(n=7) and that they see the child-related issues as the mother’s job (n=5).

Table 5.
Teachers’ Organization of Activities for Involvement of the Fathers

Achlt.y . %  Reasons Sample Statement

Organization

Yes 3 134

No 20 86.9 *1 tried but failed. Involve-
Did not mind (n=5) ment was very low even on

fathers’ day. (G-14)

*They indicated they would
not be able to participate in
any activities in the PTA
meeting. (G-1)

Previous failure (n=5)
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*I did not organize it be-
Did not think about it (n=4)  cause there was no involve-
ment. (G-16)
* They indicated they would
Unwillingness of the fathers not be able to participate in
(n=4) any activities in the PTA
meeting. (G-7)
Shyness of the fathers (n=3)

Because they are the ones
who need to care (n=3)

Table 5 shows that 3 of the pre-school teachers stated that they planned activities
for the fathers’ involvement. 20 stated that they did not. The participants who did
not organize these activities, while they did not have a problem with involvement
of the fathers, explained their reasons as that they tried before but the fathers
did not attend (n=5), they did not think of it (n=4), the fathers were unwilling
(n=4), the fathers were shy around the teacher and children (n=3) and the idea
that the fathers should be the ones to be concerned about participating in family
involvement activities (n=3).

Table 6.

Teachers’ Opinions on Difficulties They Faced in Achieving Fathers’ Involvement
Difficulties faced f % Sample statement

Fathers participate less as they *I do not feel confident in working with fathers

17 73.9 .

are busy due to lack of experience. (T-11)

Teachers feel incompetent in *Fathers participate less as they are busy. (T-5)
working with fathers 4 174 Fathers do not believe in the need for family

Fathers are not able to establish involvement. (T-13)

a positive relationship with the 4 17.4 “Fathers are mnot interested in family

teacher involvement activities as they find it difficult
. t tablish iti lationshi ith th
Fathers feel lack of confidence in 13.0 t(e)a:lfe?. (1Ts_17a; positive refationship wi ¢

participating in the child’s life *They feel lack of confidence as they do not

Fathers do not believe in family 3 13.0 know how to help the child, and because of this,
involvement " they do not participate in the family events on

Fathers assign the responsibility the desired levels. (T-10)
to the mothers : *Fathers who experience problems with their
spouses do not prefer to participate in the
1 43 activities at the school. (T-9)
*The do not participate because they transfer

Fathers have difficulty in the responsibility to the mother. (T-14)
. 1 43
reaching the school

Fathers have a problem with
their spouses

*They do not participate because we are not
Fathers are not invited to the inviting them. (T-16)
school
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Table 6 shows that the teachers explained the difficulties they experienced in
involvement of fathers in family involvement activities mostly by the fathers
being too busy to attend (n=17). They also provided reasons such as lack of
confidence due to lack of experience (n=4), that fathers are not able to establish
a positive relationship with the teacher (n=4), that fathers did not believe in
involvement (n=3), that fathers felt lack of confidence in involvement with the
child’s life (n=3) and that they assigned the responsibility to the mothers (n=2).

Table 7.
Teachers’ Opinions on Things They May Do to Increase Father Involvement

Options that may be used to Sample statement
increase father involvement

Organizing activities for fathers only * Meeting times should be decided upon based

(n=13) on the free times of the fathers. (T-12)
Encouraging/persuading fathers * Only the fathers may be invited to the
(n=5) classroom, and one day of the week may be
Choosing times suitable for fathers declared a day for the fathers. (T-4)

(n=3) * Fathers should be encouraged and

Raising awareness in fathers (n=2) persuaded. (T-9)

Based on Table 7, teachers said, to increase fathers’ involvement, father-only
activities may be organized (n=13), fathers may be encouraged and persuaded
(n=5), activities may be set at times suitable for the fathers (n=3) and awareness
may be raised in fathers on the issue (n=2).

CONCLUSION

The study found that the teachers though family involvement activities are useful
for children. In terms of the benefits provided by family involvement activities
for the children, the teachers mentioned children’s happiness, boosting of their
confidence, improvement of their problem-solving skills, increases in their skills
of taking responsibility, gaining of positive behaviors, willingness of coming
to school, contributions in socializing of the children, and strengthening of
children’s communication with their parents. The relevant literature shows that
family involvement activities affect children positively. In studies by Powell and
his friends (2010) and Mcwayne, Campos and Owsianic (2004), it was found
that the children of families who participated in family involvement activities
had improved social skills, reduced problematic behaviors and these activities
affected the children positively. Studies by Decker and Decker (2005) and
Erdogan and Demirkasimoglu (2010) found that observation of the collaboration
between their parents and their teacher by children will influence their attitudes
towards the school positively. In another study by Rimm-Kaufman et al. (2003),
pre-school teachers stated that children who participated in these activities with
their families had higher values than those in children who did not participate
with their parent in terms of academic skills, language and mathematics success
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levels. Considering all these results obtained from previous studies and adding
the results of this study, it may be suggested that making family involvement
activities a part of education in the pre-school period will contribute to the
development of children in various aspects.

According to the results, the teachers stated the families benefited from family
involvement activities in terms of increase in their confidence in the school,
establishing positive communication with their children and the school, improving
themselves about their children, spending quality time with their children,
and knowing their children and the school better. In relation to this, Eliason
and Jenkins (2003) stated that families become aware of educational activities
in the school with the help of family involvement activities, and hence, they
understand the functions of both the school and the educational program better.
Chrispeels and Gonzalez (2004), as a result of the parent involvement program
they implemented, stated that parents were more compassionate of their children,
resorted to physical punishment less, and showed important changes in issues
such as parenting practices, self-efficacy and parenting attitudes by spending
more time in the educational activities of their children. Moreover, according to
the result, the teachers most frequently stated the increase of confidence of the
parents in the school and the teacher among the benefits provided to the family.
Considering these results and those of other studies in the literature, it may be
argued that, via family involvement activities in school, parents not only get more
involved in the education process, but they also improve their parenting skills.

Considering the opinions of the teachers on the benefits provided for teachers
and schools by family involvement activities, it was found that they mentioned
being motivated, knowing the individual traits of the children better, increasing
the children’s sensory and academic skills. With family involvement activities,
as teachers develop positive relationships with families, they are supported and
respected more by the parents (Eliason & Jenkins, 2003). Thus, family involvement
activities have a significant place in teachers achieving professional motivation.
Likewise, Henderson and Berla (1994) reported that family involvement activities
provided motivation for teachers, teachers gained more support from parents,
success levels of their students increased, and families assessed teachers more
positively.

The results show that, as expected, the teachers stated PTA meetings as the events
they most frequently organized. This result is in agreement with the findings of
the study by Sahin and Turla (2003) that most teachers organized PTA meetings
as a way of family involvement and set up individual meetings. Caltik and Kandir
(2006) stated that, among family involvement activities, teachers most frequently
organized PTA meetings, phone calls, prepared bulletins and bulletin boards, sent
newsletters, prepared pamphlets-brochures-posters, and sent photos to families.
On the other hand, while the teachers stated that they implemented some family
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involvement activities, the results showed that they did not organize these to a
desirable extent, and the involvement by fathers was low.

According to the pre-school teachers who participated in the study, mostly the
mothers of the students participated in the family activities. Other studies on
this issue also showed similar results, with more involvement by mothers in
comparison to fathers (Coley & Morris, 2002; Laflamme et al., 2002; McBride &
Rane, 1997; Yeung et al., 2001). For example; Gonzalez et al. (2023) noted low
paternal involvement in their research. Similarly, in the researches of Belli and
his friends (2021), it was concluded that fathers should improve themselves in
participating in school studies. In this case, it shows that mothers are generally
more active in participating in the life and education of the child, and fathers are
left behind.

In the study, the reasons that were provided by the teachers most frequently for
lack of involvement by the fathers were intensity of work and unsuitable working
conditions. McBride et al. (2002), in their study with pre-school teachers, stated
that the primary obstacle for involvement in such activities by families was lack
of suitable time, followed by difficulties in transportation, lack of awareness of
the families on the importance of family involvement, and negative perceptions
of families regarding the school environment. It is possible to list the factors that
reduce the involvement of fathers in the child’s life as lack of parenting skills,
personal problems, problems related to the mother, length of working hours,
economic problems. Additionally, it has been reported that some other reasons
include fathers’ perceptions that this is a job for the mother, it is the mother’s
responsibility, and mother are better at establishing communication (Crouter
et al., 1987; Christenson, 2004; Crites, 2008). Similarly, Shumow and Miller
(2001) also found lower rates of involvement in school by fathers in comparison
to mothers. On the other hand, in the study of Mamur (2021), it was concluded
that fathers do not see preschool education as important and are passive in
participation. This result can be correlated with the research findings in parallel.

Another result of the study is that only a small part of the teachers stated that they
plan activities for involvement of the fathers. Most teachers stated that they are
not able to organize activities appealing to the fathers. While they did not have a
problem with involvement of the fathers, they stated the reasons as, that they tried
but failed, they did not think about it, the fathers were not willing, and the fathers
were shy around children and teachers. Involvement of fathers in the activities
at the school may only be achieved as a result of organized planning. Especially
in cases where planning is not made for the fathers, they do not participate in the
activities at the school by providing various reasons. Tabak (2020), in his study
examining the variables related to family participation, stated that the teacher's
invitation is one of the important variables in father participation. In their study,
Giirsimsek, Kefi and Girgin (2007) found that, at schools where involvement
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of the fathers is not encouraged, fathers behaved reluctant about involvement
due to reasons of not being able to find enough time, being uncomfortable at
school, finding it difficult to establish relationships with other parents. Likewise,
Fagan and Palm (2004) also stated that fathers get discouraged from attending
activities at the school when they hear that other fathers will not participate
either. This situation demonstrates the need for organizing and encouraging father
involvement in family activities more thoroughly.

In achieving father involvement, the teachers stated the fathers’ being busy as the
case they found the most difficult. Similarly, Abbak (2008) stated that unemployed
parents who are living nearby the school visited the school almost every day and
talked to the teachers in person. It may be stated that, as they are not able to visit
the school, working parents who live farther away cannot be sufficiently aware
of family involvement activities. Moreover, the findings of the study show that
another issue the teachers found difficult in father involvement was that they had
lack of confidence due to insufficient experience. This may have resulted from
the lack of experience of the teachers regarding knowledge and skills related to
family involvement.

According to another result of the study, the teachers thought that, in order to
increase the fathers’ involvement, father-only activities may be organized, the
fathers may be encouraged and persuaded, activities may be set up for times
suitable for the fathers, and awareness on this issue may be raised in the family.
In Ozkan’s study (2014) it was observed that father involvement increased when
family involvement activities with fathers were organized by considering the
available time slots, needs and necessities, and sociocultural characteristics of
the fathers.

As a result of the study, it was found that the participant teachers thought family
involvement activities were useful for the children, parents, schools and teachers.
A family should be able to continuously monitor the development of their child
by receiving information from the school. Therefore, the positive and negative
changes that are observed in the child may be detected early and repaired in a
shorter time.

The results of the study emphasize the place and significance of father
involvement in pre- school education. Accordingly, in pre-school education, the
target audience may be determined as fathers in addition to mother, and studies on
father involvement may be developed, implemented and popularized. Moreover,
while teachers are planning family involvement activities, they may organize
father-only activities in order to increase involvement by fathers. While planning
these activities, they may increase involvement of the fathers by considering the
working hours, interests and needs of the fathers. Teachers may inform the fathers
regarding child development and support them in their establishment of positive
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and healthy relationships with their children by organizing group meetings and
conferences based on the needs of the fathers. Schools and educators may guide
the family in regard to activities that will diversify and enrich fathers’ relationships
with their children.

Activities that will help fathers establish positive relationships with teachers
should be planned. Practices and environment that will encourage father
involvement should be organized in pre-school education institutions. Settings
should be prepared to allow fathers to share the outcomes they obtained from
involvement in the education process. Finally, teachers should be informed about
family involvement, and their awareness of diversity of the activities to be carried
out should be raised.
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ABSTRACT

Businesses that carry out marketing efforts moved away from product-oriented
work, understood the importance of the customer, and shifted towards customer-
centered practices. This situation has made customer-centered efforts more
important and has caused businesses to focus more on activities related to
customer relations. Today with tech development and increasing competition,
company-customer relations become more important. Creating a customer profile
is critical for businesses to recognize their customers and distinguish their most
profitable customers. By understanding their customers’ behavior, businesses can
tailor their marketing and customer relationship management strategies. Thus,
they can meet their customers’ needs, increase their satisfaction and loyalty to
their businesses and encourage them to shop with them again. Thus, this study
aims to categorize customers based on RFM metrics and interpret the obtained
clusters from a marketing perspective. At the segmentation phase, hierarchical and
non-hierarchical clustering methods, namely k-means, AGNES, and DBSCAN,
are used and the results are compared. First, data, which consist of the shopping
information of 38975 customers who shopped from e-commerce in one year, are
collected from a textile retail company in Istanbul. Then, the purchase amount
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spent by customers is additionally scored to reveal the most valuable customers.
It is observed that better results are mined from the k-means algorithms. As a
result, four different customer types are determined: loyal customer, potential
customer, new customer, and lost customer types. In conclusion, profile-oriented
marketing strategies are presented.

Keywords: Customer Segmentation, Marketing, RFM Analysis, Unsupervised
Learning, Clustering.

PERAKENDE SEKTORUNDE KUMELEME
YONTEMLERI ILE MUSTERi SEGMENTASYONU

0z

Pazarlama cabalar yiiriiten isletmeler iiriin odakli galismalardan uzaklagarak
misterinin 6nemini kavramis ve miisteri merkezli uygulamalara dogru kaymustir.
Bu durum miisteri merkezli ¢abalar1 daha 6nemli hale getirmis ve isletmelerin
miisteri iligkileri ile ilgili faaliyetlere daha fazla yonelmelerine neden olmustur.
Giliniimiizde teknolojinin gelismesi ve rekabetin artmasiyla birlikte sirket-miisteri
iligkileri daha da 6nem kazanmaktadir. Isletmelerin miisterilerini tanimasi ve
en karli miisterilerini ayirt edebilmesi i¢in misteri profili olusturmak kritik
oneme sahiptir. Isletmeler, miisterilerinin davramslarmi anlayarak pazarlama ve
misteri iliskileri yonetimi stratejilerini uyarlayabilirler. Boylece miisterilerinin
ihtiyaglarini karsilayabilir, memnuniyetlerini ve isletmelerine olan bagliliklarini
artirabilir ve onlar1 kendilerinden tekrar aligveris yapmaya tesvik edebilir.
Bdylece bu ¢alisma, RFM metriklerine gore miisterileri kategorize etmeyi ve
elde edilen kiimeleri pazarlama perspektifinden yorumlamayi amag¢lamaktadir.
Segmentasyon asamasinda k-means, AGNES ve DBSCAN gibi hiyerarsik ve
hiyerarsik olmayan kiimeleme yontemleri kullanilarak sonuglar karsilastirilmastir.
Oncelikle Istanbul’daki bir tekstil perakende firmasindan bir y1l iginde e-ticaretten
aligveris yapan 38975 miisterinin aligveris bilgilerinden olusan veriler toplanmistir.
Daha sonra ek olarak misterilerin harcadigi satin alma tutar1 puanlanarak en
degerli miisteriler ortaya ¢ikarilir. K-means algoritmalarindan daha iyi sonuglar
elde edildigi goriilmektedir. Sonug olarak dort farkl miisteri tipi belirlendi: sadik
miigteri, potansiyel miisteri, yeni miisteri ve kayip miisteri tipleri. Sonug olarak
profil odakli pazarlama stratejileri sunulmaktadir.

Anahtar Kelimeler: Miisteri Segmentasyonu, Pazarlama, RFM Analizi,
Gozetimsiz Ogrenme, Kiimeleme.
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INTRODUCTION

The evolution of technology and market dynamics has significantly altered
consumer shopping habits. E-commerce platforms have gained widespread
popularity due to their convenience and reduced physical effort. As online
supermarket shopping constitutes a substantial portion of the e-commerce market,
providers must differentiate themselves by comprehensively understanding and
addressing customer needs. While customer expectations and value perceptions
vary in the context of online shopping services, a lack of customer profiling hinders
businesses from delivering personalized experiences. This can lead to financial
losses due to ineffective promotions and discounts. By accurately identifying
customer segments and their specific needs, businesses can implement profitable
sales strategies and cultivate strong customer loyalty. Consequently, effective
customer segmentation enables companies to focus on the most lucrative market
segments and develop targeted marketing strategies and business solutions.
That is, businesses are trying to compete under challenging conditions such as
economic, sociological, legal and inter-state tension. Businesses need to work
harder to gain new customers and retain existing customers in challenging
conditions and intense competition. It is important for businesses to be able to
communicate with customers at the right time. While offers made at the right time
are important to customers, the appearance of an offer when they do not need it
can lead to unnecessary waste of time and complaints for customers. Today, most
of the marketing approaches are starting to turn into customer-based marketing
techniques to develop strong customer relations.

Itis generally accepted that acquiring anew customer is about five times more costly
than retaining an existing one, and ten times more costly to regain a dissatisfied
customer. In addition, many studies have shown that a five-point increase in
customer retention can increase profits by more than 25 percent (Marcus, 1998).
Given the significant costs associated with acquiring new customers and the
profitability of retaining existing ones, businesses must prioritize strategies that
enhance customer loyalty. One effective approach is to stay attuned to evolving
customer preferences and behaviors, which can shift rapidly in today’s dynamic
market environment. In short, customer needs are constantly changing. In this
respect, it is important for businesses to be aware of these changes and always
be able to respond to these changes. Customer segmentation can be used in this
regard. Segmentation is one of fundamental strategy for managing marketing
efforts towards customers (Zhang et al., 2009). Customer segmentation helps
sellers identify better value propositions, allocate resources, identify and
effectively track opportunities, anticipate problems and find solutions, and reflect
on situations. The main purpose of customer profiling is to describe the behavioral
and functional characteristics of customers (Adomavicius and Tuzhilin, 2001). In
this way, the value of the customer for the company is demonstrated.
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That is, it is important to present customer profiling obtained by customer
segmentation to examine the dynamic nature of consumer preferences and the
corresponding strategic adaptations undertaken by businesses. Thus, the aim of
this study is to apply customer segmentation in a retail business and to present
different strategies in each segment by using the results obtained. It can be used
to help businesses identify the variables they need to focus more on and develop
different marketing strategies for customers with different profiles. These
strategies can increase profitability and help your business identify strengths and
weaknesses in its overall business strategy. In the study, Recency — Frequency —
Monetary (RFM) analysis, which is frequently used in customer clustering and
lost customer research, are used to create customer segmentations. The results
of RFM analysis and the results of k-means, agglomerative nesting (AGNES)
clustering and density-based spatial clustering of applications with noise
(DBSCAN) clustering algorithms, which are frequently used in the literature, are
compared. In order to measure the clustering performance, the compatibility of
the models proposed in the study with the Silhouette index is tested.

The rest of the paper is organized as follows: Section 2 provides literature review
for usage of the RFM analysis. In section 3, we present a methodology which is
used the clustering of the customer. Section 4, on the other hand, gives the results
of the application of the methodology for each method. Then, we conclude and
suggest about the extension of the study in section 5.

LITERATURE REVIEW

In this part of the study, studies on customer segmentation are presented. In this
context, first, studies with RFM content, including the subject of this study, are
presented. Then, studies including different methods integrated with RFM will be
presented. Then, studies on the application areas of RFM are addressed.

In the literature, recently, there are many academic studies that use machine
learning algorithms to identify customer segments, measure customer loyalty,
win back customers, and predict the future. One of the studies is presented by
Soeini and Fathalizade (2012). They propose an updated model for selecting
target customers for direct marketing in their work in the insurance industry. A
method is presented that extends the RFM model by including the time and cost
since the customer made the first purchase. Dogan et al. (2018), on the other
hand, propose two consumer segmentation models based on RFM analysis and
k-means clustering in their study on a business operating in the retail sector in
Turkey. In this study, loyalty cards for business customers are gradually defined
according to cluster size and recommended values. Another study on the RFM
model is carried out in the recycling sector by Erpolat Tasabat and Akca (2020).
In the study, a metal product business determined the customers who could make
the highest contribution to recycling according to the RFM scores they calculated.
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In addition to the aforementioned studies on RFM, there are also studies in the
literature in which RFM weights are introduced with different methodologies. In
the study of Shih and Liu (2003), analytical hierarchy process (AHP) is applied to
determine the weights of the parameters, considering that the weights of the RFM
parameters may differ according to the products and sectors in the calculation of
the customer lifetime value (CLV). Khajvand et al. (2011) discuss the issue of
customer segmentation for a company that produces personal care products. In
the study, CLV is addressed by applying RFM analysis and k-means clustering
algorithm. Chuang and Shen (2008) use RFM analysis and k-means clustering
algorithm in the customer value analysis they developed for a business operating
in Taiwan. In their studies, firstly, importance weights of R, F, M variables are
determined with AHP. Then, CLV is calculated using these weights and customers
are analyzed with the obtained values.

Another study conducted with RFM includes models created by integrating
different methodologies such as clustering algorithms. Zhang et al. (2015) propose
the aggregation method as the RFM-C model by integrating RFM with a metric-
based approach. Bhatia et al. (2022) use the data of shopping mall customers
in their customer segmentation study, including variables such as age, spending
score, monthly income, and gender. To determine the appropriate number
of clusters, they apply the within cluster sum of squares method and used the
obtained cluster number in the k-means algorithm. Solichin and Wibowo (2022)
build the k-means clustering algorithm based on the RFM model and combined
this model with the user event tracking parameter. They divide their customers
into three categories, platinum, gold and silver, according to the model they
used, and emphasized that customers could develop different strategies for each
group. Ernawati et al. (2022) use the RFM and k-means algorithm to determine
the needs of university students. In this study, they use geographic information
system and k-means algorithm to add the potential of the regions as a variable and
propose the RFM-D model by integrating it with the RFM model. They compare
the performances obtained in the study, which they exemplified using Indonesian
universities, with the customer lifetime value-based RFM method. According to
the results obtained, it is emphasized that there should be target schools in regions
with high potential. Using online sales data, Wu et al. (2020) divide customers
into four different segments according to their shopping habits with RFM and
k-means clustering methods. Wu et al (2021), on the other hand, calculate the
indicators that improve RFM based on real purchase data, give weight to the
indicators and finally classify the value of users using the k-means++ algorithm.
According to their results, they state that the user classification based on the
proposed RFM model is more accurate than the user classification based on the
traditional RFM model, and the propose RFM model can more accurately define
user value.
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Customer segmentation analyses can be effectively employed in various sectors
and one of them is retail industry. In a 2005 study on churn in the retail industry
(Buckinx and van del Poel, 2005), the concept of partial churn is suggested.
Considering the possibility that the loss in the retail sector may recur over time
rather than continuously, this situation is expressed as partial loss. Using the data
set of a supermarket chain in Europe, the researchers accept the customer churn
time as three months. Shopping time, product category, payment method, customer
demographics and complaints of 32,000 customers are used as variables. These
variables are analyzed with RFM, logistic regression (LR), automatic relevance
determination, neural networks, and random forests. Miguéis et al. (2012) use
7,200 customers’ shopping information of a business to examine customer churn
in the retail industry. In addition to the RFM value, the concept of variable
memory, a method based on the “Markov Chain”, is used to order products the
customer purchases. The aim is to learn shopping behavior by analyzing the
products’ purchase orders. Tanaka et al. (2017) group the customers of a Japanese
supermarket chain in order of importance using a hybrid method consisting of
RFM analysis and LR. Sohrabi and Khanlari (2007) propose the measurement of
CLV based on the RFM model. In the study, k-means clustering approach is used
to determine CLV and customers are clustered according to RFM criteria and
then propose a customer retention strategy. RFM analyses also have applications
in sectors other than the retail sector. One of them is made by Chan (2008). The
author develops a model that uses RFM analysis and genetic algorithm to segment
the automobile sales market. According to the results obtained, special offers
are determined for the most profitable customers. In his retail study, Ha (2007)
divides the customers’ 15-month period by using three-term periods and clusters
them using RFM values for a total of five periods. In this study, RFM values are
evaluated according to their average values and customer groups are determined
according to these average values. Birant (2011) propose an integrated model in
data mining in his study. The proposed model consists of five main parts. These
sections can be listed as data preprocessing, RFM analysis, customer review
process, segmentation, and forecasting.

This study, in contrast to the studies mentioned above, this study uses three
different clustering algorithms to perform customer segmentation. In this study,
three different clustering algorithms, namely hierarchical clustering (AGNES),
partitioning clustering in non-hierarchical (k-means), density-based clustering in
non-hierarchical clustering (DBSCAN), are used. This study seeks to segment
customers based on RFM metrics and analyze the resulting clusters from a
marketing perspective. The study employs hierarchical and non-hierarchical
clustering techniques.

METHODOLOGY
In this study, RFM analysis, k-means clustering, AGNES clustering and DBSCAN
clustering algorithms are used in customer segmentation analysis.
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RFM Analysis

The RFM model was first developed by Hughes (1994) to select the most valuable
customers from all customer data obtained in a given time period. It is a very
useful model especially for achieving successful outcomes in customer relations,
and it is widely used in the development of discount and promotion strategies
in marketing areas and in the sales of loans and stocks of banks (Chang & Tsai,
2011; Hu et al., 2013).

In the analysis of RFM, the Recency (R) value represents the customer’s last
purchase, the Frequency (F) value represents the frequency of the customer’s
purchase, and the Monetary (M) represents the total purchase amount of the
customer (McCarty & Patient, 2007). Based on these three attributes in the
RFM analysis, a value between 1 and 5 is assigned to each symbol. Recency,
Frequency and Monetary Scores are calculated by dividing them into 5 groups,
each of which is 20%, and giving the highest score of 5 to the first 20%, 4 to the
2" highest part, 3 to the 3™ part, 2 to the 4™ part, and 1 point to the last 20% piece.
RFM score scale is given in Table 1 (Cheng & Chen, 2009).

Table 1.
The score scale REM
Score Recency (%)  Frequency (%) Monetary (%)
5 0-20 0-20 0-20
4 20-40 20-40 20-40
3 40-60 40-60 40-60
2 60-80 60-80 60-80
1 80-100 80-100 80-100

As a result, each customer is assigned a total score ranging from 111 to 555.
Customers with 111 points are considered lost customers. Customers with a score
of 555, on the other hand, are called loyal customers and are likely to bring the
most profit for the business. In this study, customers in the retail sector will be
divided into segments according to their purchasing values on the RFM scale by
considering the purchasing habits of customers. Later, these segments will be used
to integrate RFM results into clustering algorithms. Thus, strategies that should
be retained or that will allow customer loyalty to be achieved can be developed.

Clustering Analysis

Cluster analysis is a method that allows to categorize the examined units into
certain groups according to their similarities, to reveal the common features of the
units and to develop a general definition about these clusters. Clustering results
should show a high degree of homogeneity within clusters and a high degree of
heterogeneity between clusters (Sharma, 1996).
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Many algorithms have been proposed for cluster analysis. These algorithms
can be grouped under two headings in the literature as hierarchical and non-
hierarchical clustering algorithms. Hierarchical clustering algorithms group the
two most similar objects into a cluster. Hierarchical clustering algorithms are
divided into two as agglomerative and divisive approaches. Non-hierarchical
clustering algorithms are algorithms that cluster data directly. Non-hierarchical
algorithms change cluster centers until all points are at a minimum distance
from their respective cluster centers. In agglomerative hierarchical clustering
methods, each observation is first treated as a cluster and then clusters close to
each other are combined to reduce the number of clusters at each step. In divisive
hierarchical clustering methods, the processes start with considering all the
observations in a single cluster and smaller clusters are created by separating the
dissimilar observations in the cluster (Timm, 2002). Non-hierarchical clustering
algorithms, on the other hand, are divided into four subcategories: density-based,
partitioning, grid-based and model approaches (Wu and Chow, 2004) (Figure 1).

Figure 1.
The classification of the clustering algorithms

Clustering

. ) Non-

I I | 1

[ Divisive ‘ [ Density [Partitioning [ Grid [ Model

The common goal of both techniques is to maximize the inter-cluster differences
and intra-cluster similarities. Many methods (Euclidean, square Euclidean,
Minkowski, Manhattan, Pearson Correlation method, Chebychev, Mahalanobis
etc.) have been developed to determine the distance between observations in
order to determine the differences or similarities between the observations.

[Agglomerative

The main purpose of using clustering algorithms is to divide customers into
clusters using customer segmentation data obtained with RFM. In this way,
decision makers will be able to determine different marketing strategies for
clusters containing customers with similar characteristics. For this purpose, in
this study, k-means from partitioning-based clustering methods, AGNES from
non-hierarchical clustering algorithms, DBSCAN from density methods are used
for clustering, and Euclidean algorithm is used to measure distances between
units.
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K-means Clustering

The k-means algorithm is a partitioning-based clustering algorithm developed
by J.B MacQueen in 1967. The k parameter in the k-means algorithm determines
the number of clusters. Since k£ unique clusters are formed and the center of
each cluster is the average of the values forming the cluster, the algorithm is
called k-means. The general logic of the k-means algorithm is to divide a data
set consisting of n observations into & clusters determined before the algorithm
is executed. The aim is to ensure that the distance between the clusters formed at
the end of the clustering process is maximum and the distance within the cluster
is minimum (Jain, 2010). The k-means algorithm is designed as an iterative
algorithm in which the clusters are constantly updated until the optimal solution
is reached (Steinbach et al., 2000).

Agglomerative Nesting (AGNES)

AGNES (Gowda and Krishna, 1978) is a type of hierarchical clustering technique
that groups data objects into a tree of clusters. It begins by creating clusters
composed of single data objects, and then iteratively, using some distance
metric merges such clusters into larger ones. This second step is repeated several
times until a single cluster is obtained (Toshniwal et al., 2020). The hierarchical
clustering method is a series of steps that reveal a tree-like structure by removing
or adding an element from the clusters (Ketchen and Shook, 1996). Hierarchical
clustering techniques combine units at different stages and take into account
the distance or similarity of units in a data set to each other to determine the
distance or similarity level at which items are placed (Wu and Chow, 2004). It is
also known as AGNES, which stands for agglomerative hierarchical clustering
algorithm. The way it works is from the bottom up. Here, each observation is
considered as a single-element set. Then, at each step of the algorithm, each
cluster is merged with the other cluster most similar to it to form a larger cluster.
This process continues until all elements become one big set (root). The results
are plotted as a dendrogram (tree diagram) (Johnson and Wichern, 2007).

Agglomerative clustering method firstly treats each observation as a cluster and
initially there are as many clusters as the number of observations. The two closest
observations then form a new cluster, and the process continues by decreasing
the number of clusters at each step (Johnson and Wichern, 2007). By reducing
the number of clusters by one, the iterated distance matrix is found. This process
continues until it becomes one root.

Density-Based Spatial Clustering of Applications with Noise (DBSCAN)

DBSCAN algorithm is introduced in 1996 and formed the basis of density-based
clustering methods (Ester, 1996). DBSCAN is an algorithmic approach to data
clustering that is based on density measures. The algorithm considers the density
of objects when creating clusters. It is characterized by the inclusion of only those
clusters that meet the pre-defined density threshold, with any data points falling
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below this threshold being classified as noise. The DBSCAN method utilizes the
minimum input point parameters and epsilon to identify clusters. The process of
determining the requisite parameters is one of trial and error; consequently, the
determination of the parameters must be tested on multiple occasions to obtain
the requisite number of clusters (Brahmana et al., 2020). Clusters are defined by
denser data objects. Low-density object clusters indicate outliers or noisy spots.
DBSCAN is particularly useful for large databases and data sets containing noisy
objects. It is also often used to identify clusters of various sizes and shapes.

Methods Used to Determine the Performance of Clustering Algorithms

To measure the performance of the clustering algorithms, some criteria called
similarity index have been developed (Bolshakova and Azuaje, 2003). The
most used of these techniques are Silhouette index, Calinski-Harabazs index,
and Davies-Bouldin index (Maulik and Bandyopadhyay, 2002). The Calinski-
Harabasz index evaluates cluster validity based on the cluster aggregate and
cluster aggregate mean. The cluster with the highest index value gives the
appropriate number of clusters (Calinski and Harabasz, 1974). The Silhouette
index calculates cluster performance based on the two-way difference based on
the distances between clusters and the distance within the cluster. Silhouette index
takes values between -1 and 1 (Rousseeuw, 1987). The Davies-Bouldin index is
calculated over the similarity between each cluster and all other clusters, and the
highest value is assigned as cluster similarity. The smaller the index, the better the
clustering result (Liu, Li, Xiong, Xuedong, Wu, 2010). In this study, Silhouette
index is used to measure the performance of clustering algorithms.

APPLICATION

Identifying customer profiles is an important part of the customer relationship
management process. In this study, customer profiles are created for e-commerce
customers of a textile company by using RFM and clustering algorithms. To make
this analysis python programming language is used with the clustering algorithm
packages. The data used in the study are taken from a textile company operating
in the retail sector in Istanbul. Data covers 38975 purchases by customers from
February 2021 to December 2021. In the study, first, data editing is carried out.
For this purposes, analysis, arrangement, and extraction of missing data are
carried out. Then the analysis phase is handled.

Recency-Frequency-Monetary Analysis

For RFM analysis, “Purchase Frequency”, “Last Purchase Date”, and
“Customer's Total Spending Amount” information are calculated. Since the
variables “Monetary”, "Recency" and "Frequency" take different values, the data
are normalized using the "min-max normalization method". An RFM score is
calculated for each customer using the data obtained. Customers are segmented
according to the resulting RFM scores. According to these scores, customers

nn

are defined as "platinum", "gold", "silver", "bronze", and "risky". Table 2 shows
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the customer RFM values. In the RFM analysis, the RFM score is obtained by
summing the R+F+M values.

Table 2

Customer RFM scores’

Customer Recency Frequency Monetar RFM

ID R F M Valuey \gllue ' Value ¥ Score Score

12402 324 1 225.60 1 1 1 3 111
12403 50 1 427.70 4 1 2 412
12405 149 1 1710.39 2 1 4 214
12406 23 2 3415.30 4 2 4 10 424
12407 50 5 1708.12 4 3 4 11 434
12408 97 2 284.13 3 2 2 7 322
12409 295 1 311.55 2 1 2 5 212
12410 135 11 3907.50 3 5 5 13 355
12411 79 7 2994.02 3 4 5 12 345
12412 273 4 650.94 2 3 3 8 233

In Table 2, it is seen that the customer with ID 12402 in the first line made
a purchase 324 days ago, made a purchase only once, and the total purchase
amount was 225.60 TL. Likewise, it is determined that customer with ID 12407
also shopped 50 days ago and made 5 purchases a year and paid 1,708 TL for
these purchases.

After the RFM score is obtained, the value added by each customer to the business
can be evaluated more accurately. Based on the obtained R, F, M values, these
values are averaged, and if all three values are above the average, they are called
loyal customers. Customers with an RFM score of 555 (combining the top 5
for each metric), for example, are the most valuable customer segment of the
business. Customers with high RFM scores, which are based on the obtained R,
F, M values, rank higher, while customers with lower RFM scores rank lower.
While the top 20% represent the opportunity areas of the business, these are the
most important customers of the business. The bottom 20% represent areas that
the company avoids, which are the business’ worst customers. For example, if a
customer with an RFM score of 214 is reviewed, these customers are considered
risky customers. The Recency value is 2 when the customers are sorted from the
largest to the smallest according to their most recent purchase date, and similarly,
the frequency variable is given 1 point since it is in the bottom 20% when the
average time between the purchases of the customers is ranked from the lowest
to the highest. Customers in this group are customers with low currency and
frequency values, that is, they do not come to the business very often and have not

I Note that, R = Day, F = Shopping frequency, M = Shopping cart amount in TL
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come to the business recently, but these customers are also customers who shop
at high amounts when they come. The RFM scores given in Table 2 were used
during the clustering process. If the R and F parameters are above the average and
the M parameter is below the average, they form the “potential customers” group.
If the R parameter is above the average and the F and M parameters are below the
average, they can be defined as “new customers” (Wei et al., 2013).

Based on this RFM score, customers are divided into “platinum”, “gold”, “silver”,
“bronze”, and “risky” customer groups. This distinction is obtained by ordering
the RFM scores of the customers based on the values of the customers’ R, F,
M parameters from largest to smallest. That is, customers are ranked from top
to bottom, from largest to smallest, according to the RFM score they received.
Afterwards, the obtained list is divided into five groups (platinum, gold, silver,
bronze, and risky) using the created ranking. The customer segments formed
when the e-commerce shopping customers in this study are segmented and the
values of the customers in each segment are given in Table 3.

Table 3
Average values for RFM clusters

Customer Type Recency  Frequency Monetary Number of Customer

Risky 270.29 1.14 247.03 10779
Bronze 231.46 2.20 648.79 10762
Silver 146.66 3.86 1251.48 6923
Gold 68.93 7.56 3075.24 9847
Platinum 16.56 21.77 11316.08 664

Determining the Number of Clusters for Clustering Algorithms

Silhouette index is widely used in clustering algorithms to determine the
appropriate number of clusters. The relationship between the Silhouette Width
index and the cluster structure is given in Table 4. An average Silhouette index
above (.5 indicates that it is admissible at an acceptable level, and a value above
0.7 indicates that it is very strong (Ng & Han, 1994).

Table 4
Relationship between average Silhouette width index and cluster structure
(Adapted from Ng and Han (1994))

Average Silhouette Width Cluster Structure
0.71-1 Strong
0.51-0.7 Successful
0.26-0.5 Weak
<0.25 Unsuccessful
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In this study, k-means, AGNES, and DBSCAN clustering algorithms are used. The
appropriate number of clusters for all three clustering algorithms is determined
by the Silhouette index.

Table 5
Index Values of Clustering Algorithms

Methodologies Number of Clusters Silhouette Score

3 0.509129
K-means

4 0.531356

3 0.442102
AGNES

4 0.428409
DBSCAN 3 0.368886

4 0.407764

According to the Silhouette index, k-means is the best clustering algorithm and
the best number of clusters is 4. Below are the comparative results of each of the
k-means, AGNES and DBSCAN algorithms with RFM.

Application of the Clustering Algorithms

Application of K-Means

For the k-means clustering method, after determining the optimal number of
clusters as 4 with the Silhouette index, python programming language is used to
implement the k-means method based on the customer's RFM score. The average
RFM values of the clusters formed as a result of the application of this method
are shown in Table 6.

Table 6
Values for the K-means method
Cluster Type Recency  Frequency Monetary Number of Customer
Cluster 1 21.19 18.94 9795.97 7431
Cluster 2 164.29 5.11 1832.95 11859
Cluster 3 58.24 3.11 834.25 7276
Cluster 4 280.73 1.31 308.54 12409

When the values in Table 6 are examined, it can be seen that the most profitable
customers are in the first cluster. It can be said that the average recency value is
more recent than other clusters, the frequency level is much higher than the other
clusters, and the average basket amount is by far higher. Therefore, the customers
in this cluster are the most loyal customer base of the business. The second
profitable customer segment of the business is the third cluster. Its monetary value
is relatively low compared to cluster number two, but the relevance and frequency
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of customers is significantly higher. Bringing the customers in this cluster into the
loyal customer category is an important strategy for the business. The weakest
link among the four clusters is the customer group that makes up the fourth
cluster. Compared to other clusters, we can see that the value of each variable is
lower than other clusters. This makes them the least profitable customer group for
the business. The common customer numbers in the clusters created with RFM
and k-means are given in Table 7.

Table 7
Distribution of customers in segments obtained with RFM and K-means

Platinum  Gold Silver Bronze Risky

Cluster 1 5413 2018 0 0 0
Cluster 2 0 4977 3831 3015 0
Cluster 3 0 2898 2475 1903 0
Cluster 4 0 0 0 4302 8107

Application of Agglomerative Nesting

The dendrogram is generally used to represent hierarchical cluster results. The
vertical lines in the dendrogram represent distances, while the horizontal lines
indicate clusters of junctions. The cluster intersection points on the scale show
which clusters are formed and the distance between them. In order to calculate
the coefficients in the hierarchical clustering method, the Complete method, in
which the best result is obtained from seven methods (ward, average, single,
complete, weighted, centroid, median), is used. According to the AGNES results,
three customer segments are obtained. The average RFM values of the clusters
formed as a result of the application of this method are shown in Table 8.

Table 8
Values for the AGNES method

Recency  Frequency  Monetary

Customer Type Number of Customer
Average Average Average

Cluster 1 40.21 17.89 929431 8838

Cluster 2 173.05 3.84 1208.36 18451

Cluster 3 275.42 1.29 236.48 11679

The number of common customers in the clusters created with RFM and AGNES
is given in Table 9.
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Table 9
Distribution of customers in segments obtained with RFM and AGNES
Platinum  Gold Silver Bronze Risky
Cluster 3 0 0 80 2834 8765
Cluster 2 211 5245 5915 6498 582
Cluster 1 5545 3293 7 0 0

Customers in the first cluster obtained by hierarchical clustering are clustered by
RFM as 5545 platinum, 3293 gold and 7 silver. The customers in the first cluster
shopped an average of 40 days ago, and their annual frequency of visiting the
business is 17, and they have spent an average of 9,294.314 TL until now. The
second cluster consists of 211 platinum, 5245 gold, 5915 silver, 6498 bronze and
582 risky customer segments. It is found that this cluster shopped on average 173
days before the last business, visited the business approximately 4 times a year,
and spent an average of 1,208,355 TL. The third cluster consists of customers
segmented as 80 silver, 2834 bronze and 8765 risky. An average of 275 days
have passed since the last shopping of the third cluster, and the frequency of
these customers visiting the business is 1 and the average amount they spend is
236.484 TL.

Application of Density-Based Spatial Clustering of Applications with Noise
There are two clustering parameters in the DBSCAN algorithm: (i) Epsilon and
(i) MinPoints. In the first stage, after the MinPoints value, the Epsilon base value
is determined according to the determined MinPoints base value.

The lowest and highest number of customers in the data set are determined.
Multiples of the lowest number of shoppers and the highest number of shoppers
are taken. This coefficient shows the maximum number of clusters that can be
assigned in the problem. After the minPoints value is determined, trials are made
using the DBSCAN algorithm to determine the epsilon value. The epsilon value
starts at 1 and repeats until the epsilon values form a single set. In this study, four
customer segments are obtained according to the results of DBSCAN Cluster
Analysis. The number of common customers in the clusters created with RFM
and DBSCAN is given in Table 10.

Table 10
Values for the DBSCAN clustering method

Customer Type  Recency  Frequency Monetary Number of Customer

Cluster 1 32.75 15.94 6556.97 1362
Cluster 2 74.29 3.11 2821.95 8261
Cluster 3 158.24 1.31 1834.25 18608
Cluster 4 280.73 1.06 308.54 10738
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The number of common customers in the clusters created with RFM and DBSCAN
is given in Table 11.

Table 11
Distribution of customers in segments obtained with RFM and DBSCAN
Platinum  Gold Silver Bronze Risky
Cluster 4 0 0 80 2608 8050
Cluster 3 0 4750 5915 6673 1268
Cluster 2 5136 3125 0 0
Cluster 1 1340 22 0 0 0

Customers in the first cluster, obtained by the DBSCAN clustering method,
are clustered by RFM as 1340 platinum and 22 gold. The customers in the first
cluster shop an average of 32 days ago, and their annual frequency of visiting
the business is 27, and they have spent an average of 6,556,972 TL until now.
The second cluster consists of 5136 platinum, 3125 gold, eight silver customer
segments. It is found that this cluster shop an average of 74 days before the last
business, visit the business 3 times a year on average, and spent an average of
2,821,947 TL. The third cluster consists of customers segmented as 4750 gold,
5915 silver, 6673 bronze and 1268 risky. An average of 158 days have passed
since the last shopping of the third cluster, and the frequency of these customers
visiting the business is 1 and the average amount they spend is 1,834,253 TL.
Customers in the fourth cluster are grouped by RFM as 80 silver, 2608 bronze
and 8050 risky. Customers in the fourth cluster shop an average of 280 days ago
and spend an average of 308,537 TL, which is considerably lower than the other
clusters.

CONCLUSION

As technology develops and market conditions change, the way customers shop
also changes. Many customers have started to use e-commerce platforms widely
and frequently due to the advantage of time and the fact that it does not require
physical effort. In other words, customers' shopping habits are changing, and
businesses need to develop sales strategies to keep up with these habits. Moreover,
since online supermarket purchasing is an important part of online shopping,
online supermarket service providers must ensure a reason for them to be chosen
by customers. This can only be achieved by fully understanding customer needs
and offering value propositions that fit those needs. When customers use online
shopping services, on the other hand, their needs and expectations are not the
same in terms of the added value they create for the business. If a business does
not create customer profiles, it cannot fully know its customers and offer them
personalized service. Since the customer profile is not known, the business may
make a loss while waiting for profit because of special discounts and customer
advantages. Once the similarly behaving customer groups are identified and
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the needs and wishes of these customer groups are well understood, businesses
can implement profitable sales strategies and create healthy loyalty programs.
Thus, the success of online supermarket brands requires adapting and adopting
marketing channels, product portfolios, product diversification methods, delivery
speeds, mobile applications, website design, pricing policies, and campaigns
according to target consumer groups. In this context, customer segmentation is
an easy way for these businesses to organize and manage customer relationships.
Therefore, if businesses can identify customer segments correctly, they can
choose the more profitable one than others and develop marketing strategies
and business solutions targeting specific customer groups. This study seeks to
categorize customers based on RFM criteria and interpret the identified clusters
within a marketing context of retail industry.

In this study, RFM analysis is incorporated into clustering techniques. Based
on customers' purchasing habits, customers are segmented according to their
purchase value on the RFM scale. The customer segmentation process helps tailor
the marketing, service and sales plan to the needs of different customer groups,
increasing brand loyalty and customer satisfaction. In the customer segmentation
phase, hierarchical and non-hierarchical clustering methods are used, and the
results are compared. In the second stage, clustering analyzes are carried out
using the data obtained from the RFM analysis. It is observed that the machine
learning algorithms used perform better with the k-means clustering method.
Then, potential customers who can participate in the campaign and services are
determined. Offering benefits that maximize profit in the sales area, increase
customer satisfaction, and reduce unnecessary costs; can provide maximum
profit with minimum time and effort. According to the results of the study, the
segments that spend the most are loyal customers and high-potential customers.
The business needs to retain these customers and conduct research to ensure the
continuity of its relationship with the business.

The positions of the four clusters created in the cluster analysis in the customer
relations and value matrices, the characteristics attributed to each cluster, and the
suggested marketing practices according to these characteristics are explained
below. Among the clusters formed by the k-means algorithm:

e The first cluster with the highest RFM score is the most profitable cluster.
If customer relationship management is implemented, long-term relationships
will be able to be established in this cluster with the highest income. Efforts
should be made to ensure that these clusters are not lost by offering special
discount promotions and extra discounts with each purchase. Various discounts
can be made in the membership system by introducing a special membership
system for these people. These discounts should not be continuous and should
not coincide with general discount times. Making good wishes from time to
time (especially on special days) and sending messages that make them feel
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important will make them feel valuable and this will increase the loyalty of the
customer.

e Customers in the second cluster have low R scores, medium F scores, and
high M scores. These customers are the customers who have not come to the
business recently, who have a low frequency of coming to the business, but
who shop in large sums when they come. Once these customers are identified,
promotions should be offered based on their preferences and encouraged to
visit the business more often. Such customers can be converted into loyal and
more profitable customers for the company through cross-selling and effective
cost management.

e The people in the third cluster make frequent purchases from the business, but
they do not earn us the desired income. There are 7958 people in this segment.
On average, they shopped 24 days ago. Their shopping frequency is three times
a year. The shopping invoices of these people can be analyzed with algorithms
such as apriori, so they can buy more products. The business may offer special
discounts to encourage these customers to buy together, with announcements
such as "50% off two and three items", according to the purchases made by
their customers.

e There are 13464 people in the fourth cluster with the lowest RFM score and
the highest number of observations. An average of 290 days of shopping was
made and the frequency of shopping was found to be once a year. To increase
and maintain the frequency of visits of this group called lost customers, it
can announce seasonal discounts and recommend cheap products by simply
sending an e-mail. Special incentives may be offered just for this customer
segment, such as earning double points, to keep customers coming back to
your business. Offers such as discounted prices or free, one-time shipping for
a limited time can help mobilize these customers.

The results of this study show that e-commerce customers in clusters 1 and 2
should be the target segment. As these customers find the timely delivery and ease
of use of mobile applications very important to them when using online shopping
services, brands need to pay more attention to these issues to increase their market
share. The promised delivery schedule greatly influences the e-commerce service
provider's impression on these customers. Keeping the merchandise service
"correct" is a challenge for both corporate logistics operations and customers,
leading to disappointment and loss of trust in the brand. It would therefore make
sense to recommend that these businesses prioritize their logistics systems and
delivery obligations.

This study is expected to contribute to the literature in two different ways:

e The first is to show the applicability of RFM and clustering algorithms in the
retail sector, and
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The second is to reveal the behavioral differences between clusters because of
this analysis.

We can list the limitations of the study and the topics to be addressed in future
studies as follows:

The most important limitation of the study is the use of only one year data. In
future studies, the changes in customer groups can be observed by analyzing
the data of consecutive years.

Moreover, it is not enough to simply segment customers into certain segments.
Answering the question of which products are preferred by the determined
segments and which brands these products belong to is an important issue for
retailers, especially when deciding on product variety. Therefore, RFM and
apriori analysis can be used together to provide effective customer, product
and brand matching in future studies.

The concept of data mining, which can be explained as the process of
extracting meaningful information from data stacks, has gained importance
and its importance is increasing day by day. By using different data mining
techniques, the scope of the study can be expanded by going down to details
such as the customer's education, age, and rate of return to campaigns.

Alternative methods can be tried to create clusters using algorithms different
from the clustering algorithm.
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Engellilik fenomeni, ¢agdas toplumlarin vazgecilmez bir gercegi olarak kabul
edilmekte olup, bu alandaki ¢alismalar giderek artan bir 5neme sahip olmaktadir.
Bu kavram, toplumsal bir konsept olarak hem ulusal hem de yerel diizeyde
biiyiik bir hassasiyetle ele alinmakta ve ¢ozlimler aranmaktadir. Bu kritik konuya
odaklanirken, somut verilere bagvurmak bilimsel arastirmalarda kag¢inilmaz bir
gerekliliktir. Nitekim, Aile ve Sosyal Hizmetler Bakanlig1 tarafindan yayinlanan
Engelli ve Yash Istatistik Biilteni’ne (Nisan 2023) gére, Tiirkiye genelinde toplam
engelli birey sayisinin 2.511.950 oldugu belirlenmistir. Benzer sekilde, Aile ve
Sosyal Hizmetler Bakanligi’na bagli Arastirma ve Gelistirme Daire Baskanligi’nin
24 Haziran 2020 tarihinde sundugu istatistiklere gore, Konya’da yasayan engelli
birey sayisinin 65.273 oldugu tespit edilmistir. Bu noktada, Tiirkiye genelinde ve
Konya sehri 6zelinde, engelli bireylerin varligi ve énemi, kamu politikalarinin
ve toplumsal hizmetlerin sekillendirilmesinde temel bir parametre olarak
kabul edilmektedir. Bu baglamda, engelli bireylere yonelik faaliyetler, stratejik
planlama siireclerinde oncelikli bir konu olarak degerlendirilmekte ve 6zenle ele
almmaktadir.

Bu galigmanin amaci, Konya Biiyiiksehir Belediyesi’nin 2020-2024 donemine
ait gilincel stratejik planini temel alarak, engellilere yonelik belirlenen stratejik
ama¢ ve hedeflerin uygulanma ve gerceklesme diizeyini derinlemesine
analiz etmektir. Yillik faaliyet raporlar iizerinden yiiriitiilecek olan bu analiz,
belediyenin belirledigi stratejik hedeflere ne derece basarili bir sekilde ulasildigini
ortaya koymakla kalmayacak, ayni zamanda engelli bireylerin yasamlarini
kolaylastirmaya yonelik yapilan ¢alismalarin etkinligini de degerlendirecektir. Bu
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arastirma kapsaminda, nitel arastirma yontemi benimsenmis olup, veri toplama
teknigi olarak dokiiman analizi kullanilmistir. Bu siirecte, 2020-2024 stratejik plan
ile 2020, 2021 ve 2022 yillarina ait yillik faaliyet raporlar1 incelenerek, kapsamli
bilgiler elde edilmistir. Aragtirmanin sonuglarina gore, faaliyet raporlarinin analizi,
engellilere yonelik stratejik hedeflerin ger¢eklesme diizeylerinde farkliliklarin
oldugunu ortaya koymustur. Raporda bazi hedeflerin basariyla asildigina isaret
edilirken, bazi hedeflerin ise beklenilen seviyeye ulagilamadigi gorilmiistiir. Bu
durum, engellilere yonelik politika ve programlarin etkinliginin artirtlmasi igin
daha fazla ¢aba sarf edilmesi gerektigini gdstermektedir.

Anahtar Kelimeler: Engellilik, Stratejik plan, Faaliyet raporlari, Konya
Biiyiiksehir Belediyesi.

ANALYSIS OF THE LEVEL OF REALIZATION OF
STRATEGIC GOALS FOR THE DISABLED WITHIN
THE SCOPE OF THE 2020-2024 STRATEGIC PLAN OF
KONYA METROPOLITAN MUNICIPALITY

ABSTRACT

The phenomenon of disability is accepted as an indispensable fact of contemporary
societies, and studies in this field are of increasing importance. This concept, as a
social concept, is handled with great sensitivity at both national and local levels
and solutions are sought. While focusing on this critical issue, resorting to concrete
data is an inevitable necessity in scientific research. As a matter of fact, according
to the Disabled and Elderly Statistical Bulletin (April 2023) published by the
Ministry of Family and Social Services, the total number of disabled individuals
throughout Turkey was determined to be 2,511,950. Similarly, according to the
statistics presented by the Department of Research, Development and Statistics
on June 24, 2020, it was determined that the number of disabled individuals living
in Konya was 65,273. At this point, throughout Turkey and specifically in the
city of Konya, the existence and importance of disabled individuals is accepted
as a fundamental parameter in shaping public policies and social services. In
this context, activities for disabled individuals are considered a priority issue in
strategic planning processes and are handled carefully.

The purpose of this study is to analyze in depth the implementation and realization
level of the strategic goals and targets determined for the disabled, based on the
current strategic plan of Konya Metropolitan Municipality for the 2020-2024
period. This analysis, which will be carried out through annual activity reports,
will not only reveal how successfully the strategic goals determined by the
municipality have been achieved, but will also evaluate the effectiveness of the
efforts made to facilitate the lives of disabled individuals. Within the scope of
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this research, qualitative research method was adopted and document analysis
was used as the data collection technique. In this process, the 2020-2024 strategic
plan and annual activity reports for 2020, 2021 and 2022 were examined and
comprehensive information was obtained. According to the results of the research,
analysis of activity reports revealed that there are differences in the realization
levels of strategic goals for disabled people. While it indicates that some targets
have been successfully exceeded, it has been observed that some have not been
reached to the expected level. This situation shows that more efforts need to be
made to increase the effectiveness of policies and programs for disabled people.

Keywords: Disability, Strategic Plan, Activity Reports, Konya
Metropolitan Municipality.

GIiRiS

Insan, diisiinme kabiliyeti ve sosyal iliskilerde bulunma yetisiyle donatilmus,
toplumsal bir varliktir. Dolayisiyla, kendi varligini ve icinde yasadigi toplumu
diizenleme ve gelistirme egilimindedir. Ancak, toplum homojen degildir;
dogustan veya sonradan edinilmis farkliliklar veya igsel ve dissal kosullarin
etkisiyle cesitlilik gostermektedir (Ertiirk vd., 2014, s. 380). Toplum baglaminda,
engelli bireyler de toplumun diger iiyeleri gibi vazgecilmez birer bilesenidir. Bu
gerceklik g6z dniinde bulunduruldugunda, engelliler i¢in farkindalik olusturmak,
diger konulara nazaran daha biiylik bir 6nem arz etmektedir (Caha, 2016, s.
124). Bu durumun temel nedeni, engellilerin bireysel ve sosyal yasamlarinda
karsilastiklar1 c¢esitli zorluklardir. Bu zorluklar arasinda erisilebilirlik, ulagim,
egitim, istthdam, yoksulluk, rehabilitasyon, ¢evre kosullari, konut, sosyal giivenlik
gibi konular 6nemli bir yer tutmaktadir. Dolayisiyla, bu sorunlarin ¢ézlimiine ya
da etkilerinin azaltilmasina yonelik atilmasi gereken ilk adim, farkindalik ve ortak
bilinci insa etmektir (Unsiir, 2020, s. 137). Bu noktada, belediyeler, engellilik
bilincinin gelisimine ve engellilerin farkindaliginin artirilmasma yonelik kritik
bir rol istlenirken, bununla yetinmeyip ayni zamanda engelli bireylerin yasam
kalitesini artirmak i¢in somut adimlar da atmaktadir. Bu baglamda, belediyeler,
engellilerin hayatlarini kolaylastirmak adina ulasimdan (fiziksel erisilebilirlik)
sagliga, egitimden istihdama kadar genis bir yelpazede gereksinimleri karsilama
misyonunu {stlenen Oncii kuruluslar olarak degerlendirilmektedir (Kalayci,
2020, s. 83).

Ozellikle, Tiirkiye’de de 2000’li yillarin basindan itibaren kamu y&netimi
alaninda gerceklestirilen koklii hukuki ve yapisal reformlar, engellilere
yonelik ¢alismalarin ivme kazanmasima biiyiik katki saglamistir. Bu reformlar,
engellilerin haklarmin korunmasi ve yasamlarinin iyilestirilmesi amaciyla
cesitli dlizenlemeleri igermekte ve yerel yonetimlerin, 6zellikle de belediyelerin
engellilere yonelik politikalarinin giiglenmesine olanak tanimaktadir. Bu siirecte,
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5216 ve 5393 sayili yasalarla belediyelere engellilerle ilgili dnemli sorumluluklar
yiiklenirken, 2005 yilinda kabul edilen 5378 sayili Engelliler Hakkinda Kanun,
engelli bireylerin haklarini saglam bir temelde giivence altina almistir. Bu hukuki
diizenlemelerin etkisiyle iilkede, engelli bireylerin yasadigi ¢evrede bagimsiz
bir sekilde hayatlarmi siirdiirebilmeleri icin egitimden ulasima, istihdama
kadar genis bir yelpazede kamu hizmetlerine erisim saglanmaktadir. Bu 6nemli
misyonun yerine getirilmesindeki en énemli paydaslardan biri de belediyelerdir.
Engelli bireylerin yasam kalitesini artirmak, haklarii korumak ve katilimlarim
saglamak adina belediyeler, ¢esitli hizmetler ve faaliyetler yiiriitmekte, engelleri
kaldirmak icin kararli bir sekilde ¢calismaktadir. Bu ger¢evede, toplumun nabzini
tutan ve halkin en yakin temas noktasi olan kuruluslar olarak, belediyeler,
engelli bireylerin karsilastig1 zorluklarla basa ¢ikmak i¢in ayricalikli bir konuma
sahiptirler (Kalayct, 2020, s. 85-86).

Birlesmis Milletler’in “Erisilebilir Kent Gelisiminde Iyi Uygulamalar” raporuna
gore, 2050 yilma kadar diinya niifusunun tahmini olarak 6,25 milyar insanin,
bu popiilasyonun %15’ini olusturan engelli bireylerin, kent merkezlerinde
yasamasi beklenmektedir (United Nations [UN], 2016, s. 6). Bu demografik
degisim, kent planlamasi ve sosyal politikalar acisindan engellilere yonelik
stratejilerin belirlenmesini zorunlu kilmaktadir. Tahmini verilerin géz Oniinde
bulundurulmasiyla, belediyelerin yayimladigi stratejik planlamalar ve yillik
faaliyet raporlari, engellilere yonelik hizmetlerin ve etkinliginin ayrintili bir
degerlendirmesini sunarak, kent yOnetiminin kapsayict ve etkili bir sekilde
gerceklestirilmesine onemli bir katki saglamaktadir.

Bu ¢alismanin temeli, Konya Biiyiiksehir Belediyesi’nin 2020-2024 dénemine ait
giincel stratejik plani ve faaliyet raporlarinin ayrintili bir sekilde incelenmesine
dayanmaktadir. Konya Biiyliksehir Belediyesi’nin 2020-2024 stratejik plani,
engellilere yonelik hizmetlerin gelistirilmesi ve yagam kalitelerinin artirilmasi
gibi énemli hedefler icermektedir. Bu plan dahilinde, engellilerin sosyal hayata
katilminin  kolaylagtirilmasi, erisilebilirlik standartlarmin  yiikseltilmesi ve
engelli bireylerin sosyo-kiiltiirel olanaklarinin artirilmasi gibi konular 6ncelikli
olarak ele almmustir. Yillik faaliyet raporlari, bu hedeflere ulasma noktasinda
yapilan ¢aligmalarin ve elde edilen sonuglarin degerlendirilmesi igin kritik bir
kaynak teskil etmektedir. Bu raporlar, belediyenin belirledigi stratejik amaglara
ne derece sadik kaldigini ve hedeflerine ne kadar ulastifin1 gosteren onemli
veriler sunmaktadir.

Bundan hareketle, ¢alismanin amaci, Konya Biiyiiksehir Belediyesi’nin 2020-
2024 donemine ait giincel stratejik planimi temel alarak, engellilere yonelik
belirlenen stratejik amag¢ ve hedeflerin uygulanma ve ger¢eklesme diizeyini
derinlemesine analiz etmektir. Yillik faaliyet raporlar1 {izerinden yiiriitiilecek
olan bu analiz, belediyenin belirledigi stratejik hedeflere ne derece basarili
bir sekilde ulasildigini ortaya koymakla kalmayacak, aynm1 zamanda engelli
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bireylerin yasamlarimi kolaylastirmaya yonelik yapilan galismalarin etkinligini
de degerlendirecektir. Bu degerlendirme, belediyenin engellilere yonelik
politika ve uygulamalarinin etkisini anlamaya olanak saglayacak ve gelecekteki
planlamalarda daha etkin ve kapsayict adimlar atilmasina rehberlik edecektir. Bu
caligmada, nitel arastirma yontemi benimsenmis ve veri toplama teknigi olarak
dokiiman incelemesi kullanilmigtir. Bu teknik, Konya Biiyiiksehir Belediyesi'nin
giincel stratejik planinda yer alan ve engellilere yonelik belirlenen hedeflerin
gerceklesme diizeylerinin degerlendirilmesi igin ideal bir ¢ergeve sunmaktadir.

ENGELLILIK MODELLERi: TOPLUMSAL ALGI

Toplumsal ve kiiltirel baglamda engellilik kavrami, ¢esitli modellere
ugramaktadir; ¢iinkii bu kavram, zaman ic¢inde ve farkli kiiltiirlerde degisen
toplumsal normlar, degerler ve algilar tarafindan sekillendirilmektedir. Bu
cesitli modellerden bazilari, akademik literatiirde siklikla referans verilen dini
(ahlaki), tibbi (medikal), sosyal ve hak temelli (insan haklar1) modeller olarak
one cikmaktadir (Anggraini, 2022, s. 165; Alfaro-Rojas, 2013, s. 63; Santoso
& Apsari, 2017, s. 166; Eline & Hardonk, 2023, s. 21; Bulut Simsek, 2020, s.
47; Ercan, 2021, s. 100). Engellilik algisiin ve toplumlarin engellilikle ilgili
tutumlarinin daha derinlemesine incelenmesi i¢in yapilan bu tiir modeller, 6nemli
bir ara¢ olup engelliligi tanimlama konusunda yol gosterici olmalari, politika
olusturma ve uygulama siireclerine rehberlik etme gibi islevleri bulunmaktadir
(Ghosal, 2019, s. 381). Bu nedenle, bu modellerin dogru bir sekilde anlasilmasi
ve elestirel bir bakis acisiyla degerlendirilmesi son derece 6nemlidir.

Engelli sorunu, uygarligin baslangicindan bu yana var olan ve zamanla gelisen
bir konu olup; bu gelisim siireci igerisinde, engellilik kavrami da evrilmis ve
derinlesmistir (Kolwitz & Radlinska, 2015, s. 270). Bu evrimin bir parcasi1 olarak,
dini (ahlaki) engellilik modeli, engelliligin kokenlerini ve kavramsal ¢ergevesini
olusturan en eski yaklasimlardan biri olarak kabul edilmektedir. Bu model, tarih
boyunca bir¢ok dini gelenegin, Yahudi-Hiristiyan mirast da dahil olmak {izere,
derinliklerine kadar islemistir (Retief & LetSosa, 2018, s. 2). Bu yaklasima
gore, engellilik, engelli kisinin isledigi belirli bir giinah veya giinahlar nedeniyle
Tanri’nin bir cezasi olarak tanimlanmistir. Bununla birlikte, bu bakis acisinda,
engelliligin potansiyel nedenleri arasinda sadece bireyin giinahi degil, aym
zamanda ebeveynleri ve/veya atalari tarafindan islenmis olabilecek herhangi bir
giinah da dikkate alinmistir (Henderson & Bryan 2011, s. 7). Ancak, bu olumsuz
algilarin ziddina, engelli bireylerin secilmislikle ve 6zel bir saygiyla gevrelenip
hatta kutsal kabul edildigi gézlemlenmistir (Kolwitz & Radlinska, 2015, s. 271).
Bu, engelli bireylerin toplum i¢indeki degerinin ve anlaminin cesitliligini ve
derinligini yansitan 6nemli bir paradoks olarak belirmektedir.

T1bbi model, 1800’lerin ortalarindan itibaren, tip bilimindeki biiyiik ilerlemelerin
1s181nda, engelliligin anlagilmasint ve yaklagimlarini sekillendiren ahlaki/dini
modellerin yerini almaya baslamistir (Retief ve LetSosa, 2018, s. 2). Biyomedikal
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model olarak da adlandirilan bu modelde, engellilik dogrudan bir hastalik,
yaralanma veya diger saglik sorunlarina bagl olarak ortaya ¢ikan, tibbi miidahale
ve rehabilitasyon gerektiren bir durum olarak tanimlanmigtir (Mitra, 2006, s.
237; Palmer & Harley, 2011, s. 2). Bu model, engelli bireyleri kendi varliklarinda
bir “sorun” oldugu ve bu nedenle sorunun kaynagiin bireyin kendisi oldugu
seklinde tanimlama egilimindedir (Oliver, 2004). Bu yaklasim, engelli bireyi
“rahatsiz/hasta” roliine yerlestirmistir (Parsons, 1975; Ozgédkceler ve Alper, 2010,
s. 33). Bu durumu, Pfeiffer (2001), “bir kisinin kalic1 bir kusuru varsa ve bunun
sonucunda bir tekerlekli sandalye kullaniyorsa, bu kisi asla iyilesmeyecek™ (s.
31) seklinde aciklamistir. Bu model, engelliligi tibbi miidahale gerektiren bir
sorun olarak ele alirken, bunun ¢déziimiinii tip uzmanlarinin hem ayricaligi hem
de sorumlulugu olarak goérmiistiir (Silvers, 2009, s. 19). Aktivistler, bu modelin
engelliligi bireysel bir saglik meselesi olarak tanimlamasina kars1 elestirel bir
tutum sergilemislerdir. Onlara gore, engelliler ¢esitli ve genellikle kimlikleriyle
baglantili engellerle karsilagsmaktadir. 1960’lardaki hareketler, yoksulluk,
issizlik, kotii konut kosullar gibi yapisal faktorlerin biyolojik nedenlerden ziyade
toplumsal engellerden kaynaklandigini savunarak medikal modele karsi ¢ikmigtir
(Serdar, 2023, s. 387; Mese, 2014, s. 83).

Engelli haklar1 hareketi, engelliligi tibbi bir durumdan ziyade sosyal bir yapi
olarak goren model degisimine zemin hazirlamistir. Bu hareket, medikal
modelin sorgulanarak yerine sosyal modelin benimsenmesinde katalizor gorevi
istlenmistir, boylece engellilik algisin1 kdkten degistirmistir (Serdar, 2023, s.
387). Dolayisiyla, engellilik algisint kdkten degistiren bu yeni model, engelliligin
kokenlerinin dini ya da bilimsel degil, biiyiik 6l¢iide sosyal oldugunu 6ne siiren
bir yaklagimi temsil etmektedir (Victoria Maldonado, 2013, s. 818). Daha agik
bir ifadeyle, Ingiliz engellilik hareketinin dinamizminden beslenen, 1960’11 ve
1970’11 yillarda ortaya ¢ikan bu yaklasim, tibbi bakis acisinin kisitlayict dogasina
karsi bir meydan okuma olarak filizlenmistir. Bu model, engelliligi bireyin
saglik durumundan kaynaklanan bir sorun olarak degil, fiziksel ¢evrenin, uygun
olmayan veya erisilemeyen hizmetlerin ve tutumlarin, iletisim eksikliklerinin ve
anlayis yoksunlugunun neden oldugu kolektif bir sorun olarak ger¢evelemektedir
(Ghosal, 2019, s. 381-382). Bu bakis agisiyla, engellilik, bir bireyin hayatindaki
belirli potansiyeli ve rollerini yerine getirmesinin simirlandirilmast veya
engellenmesi durumunu ifade etmektedir (Kolwitz & Radlinska, 2015, s. 271).

Bu modelin temeli, ilk kez 1970’lerin ortalarinda yayimlanan “Engelliligin
Temel Ilkeleri (Fundamental Principles of Disability)” belgesine (UPIAS
1976) dayanmaktadir (Oliver, 2013). Bu temel belge, engellilerin karsilagtigi
kisitlamalarin temelinde toplumsal engellerin yattigini ileri siirerek, sosyal
modelin ¢ikisina neden olmustur (Serdar, 2023, s. 389). Belgede agik bir sekilde
ifade edildigi gibi “fiziksel engelli bireylerin yasadigi1 zorluklarin asil kaynagi,
toplumun tutumlart ve yapilaridir. Engellilik, var olan fiziksel zorluklara ek
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olarak, gereksiz yere izole edilmemiz ve toplumun tam katilimindan dislanmamiz
yoluyla dayatilan bir durumdur” (UPIAS, 1976, s. 14). Bu baglamda, sosyal
model, engelli bireyleri bagimli hasta roliinden ¢ikararak, onlar1 azinlik
olmalarindan kaynaklanan sosyal dezavantajlari ortadan kaldiracak haklara
sahip bagimsiz vatandaslar olarak yeniden sekillendirmistir (Silvers, 2009, s.
28). Bu perspektifle, sosyal model, engellilik algisin1 kokten degistirerek ulusal
ile uluslararas1 diizeyde sosyal politikalar1 yeniden sekillendirerek, engellilik
konusunda daha kapsayici ve etkili bir yaklasim sunmaktadir (Ghosal, 2019, s.
383).

Bumodel yalnizca engelli bireyler arasinda taninmakla kalmamuistir, ayn1 zamanda
engelli bireylere yonelik ¢ogu kurulus ve devlet tarafindan da benimsenmistir.
Ornegin, Ingiliz hiikiimeti tarafindan 1988’de yayimlanan “A Wider Vision
(Daha Genis Bir Vizyon)” (DHSS 1988) raporu, bu modeli desteklemistir. Bu
rapor, tam ve kismen gérme engelli bireylere hizmet sunmanin ileriye dogru bir
yol olarak sosyal model fikrini 6ne ¢ikarmistir (Oliver, 2004). Benzer sekilde,
Agustos 2014°te, sosyal model, devlet dairelerinin engelli bireylerle etkilesimde
kullanilmasini 6neren Hiikiimet Esitlik Ofisi tarafindan onaylanmistir. Bu
gelismeler, sosyal modelin sadece engellilik anlayisini1 doniistiirmekle kalmayip
ayn1 zamanda kamu politikasi ve hizmetlerde de etkili bir sekilde uygulanabilir
oldugunu gostermektedir. Cagdas toplumun getirdigi olumlu adimlarin yani sira,
bu model elestirilere maruz kalmistir.

Sosyal engellilik modeliyle yakin benzerlik gosteren insan haklar1 engellilik
modeli, bazi aragtirmacilar tarafindan neredeyse esanlamli olarak ele alinmaktadir
(Retief ve LetSosa, 2018, s. 5). Ancak, Degener (2017) bu iki model arasindaki

Tablo1
Sosyal ve Insan Haklart Modeli Arasindaki Farklar

Farkhhk Aciklama

Sosyal model altinda insanlarin engellilik anlayigini sekillendiren

Sosyal faktorlerin  sosyal faktdrleri anlamalaria yardimci olurken, insan haklart mo-

anlasilmasi deli engellilerin insanlik onurunu vurgulayan engellilik politikasi
i¢in bir ¢ergeve sunar.

Insan haklar Insan haklart modeli, hem birinci hem de ikinci nesil insan hak-
kapsami larini1 kapsar.

Aci ve istirabin  Insan haklart modeli, baz1 oziirliilerin yasamlarindaki ac1 ve 1st1-
takdir edilmesi  rabi takdir eder ve sosyal modelin aksine bu gercegi dikkate alir.

Azinliklara ve
kiilturel kimliklere
yer verme

Insan haklar1 modeli, azinliklara ve kiiltiirel kimliklere yer verir-
ken, sosyal model bu konuya yeterince dikkat etmez.

} Insan haklar1 modeli, engelliler i¢in uygun sekilde formiile edil-
Onleme politikas1  mis dnleme politikasinin 6nemini kabul ederken, sosyal model bu
politikay: elestirir.
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. Insan haklar1 modeli, engellilerin yasam durumlarini iyilestirmek
Oneriler sunma  igin yapict Oneriler sunarken, sosyal model sadece engellilerin
yoksulluk i¢inde yasamasini agiklar.

(Kaynak: Degener 2017 aktaran; Retief ve LetSosa, 2018, s. 5).

Insan haklar1 perspektifi, engelli bireylerin toplumsal yasam icerisinde yalnizca
bir varlik olmanin 6tesinde, aktif ve esit katilimeilar olduklarini kabul etmektedir.
Bu goriis, engelliligi sadece bir problem olarak degil, ayni zamanda insan
haklarinin ayrilmaz bir pargasi olarak ele almamizi gerektirmektedir. Bu modelde,
her bireyin esit bir sekilde toplumsal yasama katilma ve kendi kaderini belirleme
hakkia sahip oldugu ilkesi temel alinmaktadir (Waddingtona & Priestley, 2020,
s. 3). Baska bir deyisle, bu modelin sekillenmesinde, Birlesmis Milletler Engelli
Haklart So6zlesmesi'nin maddelerinde vurgulanan, bireysel farkliliklara ve
ozelliklere sayg1 gosterilmesi, topluma katilimin desteklenmesi ve tiim insanlara
firsat esitligi saglanmasi gibi temel ilkeler biiyiik rol oynamistir. Bu modelde
one ¢ikan unsur, engelli bireylerin eylemleri gerceklestirememesinin yalnizca bir
sonug olmasi degil, bu durumun arkasindaki sebepleri anlamaya odaklanmaktir.
Temel haklar olarak kabul edilen yasam, saglik, egitim gibi haklara erisim
konusunda, toplumdaki her bireyin esit oldugu ve insan haklari modelinin bu
hedef dogrultusunda diizenlemeler gergeklestirdigi kabul edilmektedir (Bulut
Simsek, 2020, s. 48).

TOPLUMSAL DONUSUMDE ONCU ROL: BELEDIYELERIN
ENGELLILERE YONELIK SORUMLULUKLARI

Birlesmis Milletler (BM) tarafindan yayimlanan "Erisilebilir Kent Gelisiminde
Iyi Uygulamalar" adli rapora gore, 2050 yilina kadar diinya genelinde yaklasik
6,25 milyar insanin kentlerde yasayacagi ve bu niifusun yaklasik %15'inin
engelli bireylerden olusacagi ongoriilmektedir (United Nations [UN], 2016, s.
6). Bu carpici veriler, kentlerin gelecekte nasil sekillenecegi konusunda énemli
ipuclart vermektedir. Ayrica, kent merkezlerinde yasayacak olan bu biiyiik engelli
niifusun, sosyal hayata katilminin saglanmasi igin erisilebilirlik konusunun ne
denli kritik oldugunu gozler oniine sermektedir. Dolayisiyla, bu konu; engelli
bireylerin bagimsiz bir yagam siirdiirebilmeleri ve toplumsal entegrasyonlarini
tam olarak gerceklestirebilmeleri i¢in hayati onem tasimaktadir (S6zen ve Gokdis,
2023, s. 98).

Ulkemizde, bu konunun éneminin farkina varmak ve erisilebilirlik standartlarmin
uygulanmasini saglamak adina, "erisilebilirlik standartlar1" Tiirk Standartlar
Enstitlisti (TSE) tarafindan yayimlanan standartlar seklinde yasal bir zeminde ele
almmistir (Temizel, 2021, s. 234). Bu standartlar arasinda 6zellikle binalardaki
erigilebilirlik icin belirlenen TS 9111, kentsel acik alanlar icin olan TS 12576
ve tesisler i¢in olan TS 12460 standartlari 6n plana ¢ikmaktadir (S6zen ve
Gokis, 2023, s. 77-78). Bu standartlar1 referans alarak, belediyeler, kentlerin
erisilebilirlik diizeyini yiikseltmek ve engelli bireylerin yasam kalitesini
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artirmak konusunda biiylik bir sorumluluk iistlenmektedir. Bagka bir ifadeyle,
Tiirk Standartlar1 Enstitiisti, mimari uygulamalar i¢in 6zel diizenlemeleri iceren
TS 9111, TS 12576, TS 12460 gibi standartlar hazirlayarak engellilerin yasam
kalitesini artirmay1 hedeflemektedir. Ote yandan, 6 Haziran 1997 tarihinde
resmi gazetede yayimlanan 572 sayili Bazi Kanunlarda Degisiklik Yapilmasi
Hakkinda Kanun Hiilkmiinde Kararname, belediyeleri bu standartlara uygun
diizenlemeler yapmaya zorunlu kilarak dikkat ¢ekmektedir (Sisman, 2011, s.
207). Benzer bir kural, 30340 sayili “Otopark Y&netmeligi’nin 4. Maddesinde de
vurgulanmaktadir. Maddeye gore, otopark yerlerinde engelli bireylerin kullanimina
dair diizenlemelerin gergeklestirilmesi kagiilmazdir ve bu diizenlemelerin Tiirk
Standartlar1 Enstitiisti tarafindan gelistirilen engellilere yonelik standartlar dahil
olmak iizere ilgili tlim standartlara uygun olmasi gerektigi ifade edilmektedir. Bu
diizenlemelerin olusturulmasi ve uygulanmasindan sorumlu kurumlar arasinda
belediyelerin de yer aldig1 belirtilmistir, bu da yerel yonetimlerin engelli bireylere
yonelik hizmetlerdeki kritik roliinii agikca ortaya koymaktadir. Bu diizenlemeler,
toplumun her bireyine erisilebilir bir cevre saglamay1 ve engelli bireylerin giinliik
yasamda daha kolay hareket etmelerini saglamay1 amaglamaktadir.

Oncelikle belirtmek gerekir ki Tiirkiye’de, 2003-2005 yillar1 arasinda hayata
gecirilen "Kamu Idaresi Reformu Paketi" adi altindaki reform, 5393 sayili
Belediyeler Kanunu ve 5216 sayili Biiyiiksehir Belediyeleri Kanunu gibi 6nemli
yasal diizenlemelerin yiiriirliige girmesiyle gergeklesmistir. Bu degisiklikler,
sosyal refah hizmetlerinin sunumunda derin etkiler yaratmistir. Artan yetki ve
ozerklikle donatilan belediyeler, engelliler de dahil olmak {izere ihtiyag sahiplerine
yonelik hizmetleri daha etkin bir sekilde sunmak i¢in ¢esitli girisimlerde
bulunmustur (Giizel, 2019, s. 83- 84; Kalayct ve Akin, 2019, s. 663). Bu
baglamda, belediyelerin genisleyen yetki ve 6zerklikleri, toplumun her kesimine,
ozellikle de engelli bireylere dair hizmetlerin iyilestirilmesi ve sunulmasi igin
onemli bir firsat sunmaktadir. Nitekim, egitimden sagliga, ulasimdan istihdama
kadar uzanan genis bir hizmet yelpazesinin karsilanmasi, belediyelerin bu yeni
rolilyle daha da vurgulanmakta ve toplumsal ihtiyaglarin kargilanmasinda kilit
bir rol tistlenmektedir (Kalayci, 2020, s. 83). Bu yiizden, belediyelerin sunmus
oldugu hizmetlerin stirekli olarak gelistirilmesi ve engelli bireylerin topluma
daha rahat entegre olabilmesini destekleyecek etkileyici yasal diizenlemelerin ve
politikalarin hayata gegirilmesi son derece kritik bir gerekliliktir (Emini ve Ayaz,
2019, s. 240). Ulkemizde, belediyelerin engelli bireylere yonelik hizmet sunma
yiikiimliiliigii, yasal diizenlemelerle giivence altma almmistir (Unsiir, 2020, s.
149).

10/7/2004 tarihli ve 5216 sayili Biiyiiksehir Belediyesi Kanunu'nun Ek 1 inci
maddesine dayanilarak olusturulan “Biiyiiksehir Belediyesi Engelli Hizmet Birimi
Yonetmeligi”nin "Birimin temel calisma ilkeleri" bashg: altindaki 6. Maddesi,
engelli bireylerin cagdas hizmet anlayist gercevesinde kentsel firsatlardan
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faydalanarak yagamlarini saglikli, giivenli ve mutlu bir sekilde siirdiirebilmelerini
saglamak amaciyla belirlenen temel ilkeleri igermekte olup, bu ilkeler adeta bir
rehber niteligi tasimaktadir. Bu kapsamda, oncelikle hizmetlerin, temel insan
haklarina saygili ve insan onuruna yakisir olmast gerekliligi vurgulanmstir.
Ayrica, toplumsal biitiinlesmeyi saglamaya yonelik olarak hizmetlerin bu amaca
hizmet etmesi ongoriilmiistiir. Katilime1 ve paylasimeiligin esas alinmasi da bir
diger onemli ilke olarak belirtilmistir. Bununla birlikte, firsat esitligine dayali
bir hizmet anlayisimin benimsenmesi gerektigi ifade edilmistir. Son olarak,
hizmetlerin verimli, kaliteli, etkin, stirdiiriilebilir, ulasilabilir, erisilebilir, licretsiz
veya indirimli olmasini saglamak da bu ilkeler arasinda yer almaktadir. Bu temel
ilkeler, engelli bireylerin yasamlarin1 daha iyi bir sekilde siirdiirebilmeleri i¢in
onemli bir ¢erceve olusturmaktadir. Ayrica, engellilere yonelik hizmetlerin
diizenlenmesi hususunda onemli bir yasal dayanak, 5393 Sayili Belediye
Kanunu'nun 14. maddesinde yer almaktadir. Bu madde, belediyelerin kamu
hizmetlerini sunarken engelli, yasli, diiskiin ve dar gelirli bireylerin durumunu
dikkate alarak uygun yontemlerin uygulanmasi gerektigini belirtmektedir.
Bu hiikiim, belediyelerin toplumun her kesimini kapsayacak sekilde hizmet
sunumunu saglamalar1 gerektiginin altin1 ¢izmektedir.

Erisilebilirlik, kavrami, binalarin, kamuya agik alanlarin, ulagim, bilgilendirme
hizmetleri ile bilgi ve iletisim teknolojisinin engelliler tarafindan giivenli ve
bagimsiz olarak erisilebilir olmasini ifade etmektedir; bu da engellilerin topluma
tam katilimin1 saglayarak yasamlarini etkin bir sekilde siirdiirebilmelerini
miimkiin kilmaktadir. Bu baglamda, erisilebilirlik alaninda belirleyici rol oynayan
belediyeler, kamusal alanda engelli bireylerin karsilastig1 fiziki engellerle basa
cikabilmesini saglamak amaciyla, sehir ici ulasim sistemlerini diizenlemek ve
trafik diizenlemeleri gibi gerekli ayarlamalar1 gergeklestirmekle sorumludur
(Dicle ve Toprak, 2020, s. 82; Sat ve Gover, 2017, s. 526-535). Bu, engellilerin
toplumsal yasama katilimini artirmak ve yasamlarini kolaylastirmak igin kritik
bir adimdir. Bu konuda yasal bir dayanak, 5378 Sayili Engelliler Hakkinda
Kanun bulunmaktadir. Bu kanunla, engelli bireylerin toplumsal kaynaklara ve
hizmetlere daha kolay ulagsmalarini1 saglamak ve kapasitelerini artirmak amaciyla
belediyelere 6nemli sorumluluklar yiiklenmistir. Boylece, engellilerin topluma
hizli ve etkili bir sekilde entegre olmalarimi desteklemek i¢in belediyelerin
sunacagi destek ve imkanlar, yasal bir zemine oturtularak daha da giiglendirilmistir
(Kalayci, 2020, s. 95-96). Bu kanun geregi, biiyiiksehir belediyeleri, kent i¢inde
sunulan hizmetlerin engellilere yonelik olarak saglanmasi i¢in ¢esitli tedbirler
almaktadir. Bu Onlemler arasinda ¢evre dostu ¢aligmalar, engelli rampalarinin
ingas1, engelli dostu kaldirimlarin olusturulmast bulunmaktadir. Ayrica,
kamu binalarinin engellilere erisilebilir hale getirilmesi, i¢ mekanlarin engelli
standartlarina uygun olarak diizenlenmesi, asansorlerin ve Ust gegitlerin insa
edilmesi, engellilere uygun alanlarin olusturulmasi ve yeni binalarin projelerinin
engellilere uygunlugunun kontrol edilmesi gibi 6nlemler de alinmaktadir (S6zen
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ve Gokis, 2023, s. 99-100). Ayn1 kanunun gegcici {iglincii maddesine gore ise,
biiyiiksehir belediyeleri ve belediyelerin, dokuz veya daha fazla koltugu bulunan
toplu tasima araclariyla saglanan hizmetlerde engellilerin erisilebilirligini
saglamak icin gerekli tedbirlerin almas1 gerektigi belirtilmektedir. Ayrica, mevcut
toplu tasima araglarmin belirli bir siire i¢inde (sekiz yil i¢erisinde) engelliler igin
erisilebilir hale getirilmesinin zorunlu oldugu vurgulanmaktadir. Bu diizenleme,
engelli bireylerin toplu tasima araglarina erisimini kolaylastirarak toplumsal
katimi artirmay1 hedeflemektedir. Ornegin, metropol kentlerde belediyeler
tarafindan gerceklestirilen sesli anons sistemi, gérme engelli bireylerin toplu
tagima araglarini kullanimini kolaylastirmak i¢in énemli bir adimdir. Bu sistem,
otobiis yolcularina duraga geldikleri ve sonraki duragin neresi oldugunu sesli
olarak bildirmektedir (Yenisehirlioglu ve Tirkay, 2013, s. 50). 5378 sayili
Kanun'un ek fikrasi' kapsaminda, Kanun'un gegici 3. maddesinde belirtilen
stirelerin  bitiminden itibaren yiikiimliliiklerini yerine getirmedigi denetim
komisyonlarinca tespit edilen biiyiiksehir belediyeleri, belediyeler ve diger kamu
kurum ve kuruluslarina, Aile ve Sosyal Hizmetler Bakanlig1 tarafindan her bir
ihlal i¢in bes bin Tiirk Lirasindan yirmi bes bin Tiirk Lirasina kadar idari para
cezasi uygulanacagi hitkkme baglanmistir. Bu diizenleme, yiikiimliiliiklerin yerine
getirilmesini tesvik etmeyi ve kamu hizmetlerinin erisilebilirligini artirmay1
amaclamaktadir. Ayrica, 572 sayili KHK kapsaminda, belediyelerin toplu tasima
araglarinda engellilere {icretsiz veya indirimli hizmet sunma zorunlulugu dikkat
cekicidir (Madde 3/s). Benzer bir ilke, 4736 sayili Kamu Kurum ve Kuruluglarinin
Urettikleri Mal ve Hizmet Tarifeleri ile Bazi Kanunlarda Degisiklik Yapilmasi
Hakkinda Kanun’un 1. maddesine eklenen fikrada? da vurgulanmaktadir. Bu
fikraya gore, belediyeler ve ilgili kuruluslar tarafindan saglanan sehir i¢i toplu
tasima hizmetlerinden %40 oraninda engelli oldugunu resmi olarak belgeleyen
kisiler {icretsiz olarak faydalanmaktadir. Ayrica, agir derecede engelli bireyler
ve bir refakatci ilicretsiz olarak seyahat edebilmektedir. Bu diizenleme, toplumun
her kesimine esit firsatlar sunmay1 ve engelli bireylerin sosyal yasama daha aktif
katilimini saglamay1 amaglamaktadir.

Belediyeler, sadece sehirlerin fiziksel ve sosyal altyapisim1 yonetmekle kalmayip,
ayni zamanda egitim alaninda da kritik roller tistlenmektedirler. Cilinkii egitim,
engelli bireyin toplumsal yasamda varlik gosterebilmesi, potansiyelini kesfedip
gelistirebilmesi ve insanliga katkida bulunabilmesi icin temel bir gerekliliktir
(Gurek, 2016, s. 135-136). Tiirkiye'de, biiyliksehir belediyelerinin egitim
alanindaki faaliyetleri, 5216 sayili Biiyliksehir Belediyesi Kanunu tarafindan
belirlenen yasal ¢erceve iginde yiiriitiilmektedir. S6z konusu kanunun 7. maddesi,
belediyelere "yaglilar, engelliler, kadinlar, gengler ve ¢ocuklara yonelik sosyal
ve kiiltiirel hizmetler sunmak; mesleki egitim ve beceri kurslari agmak..."

' Bu fikra, 4 Temmuz 2012 tarihli 6353 sayili Yasa'nin 34'tincii maddesi ile eklenmistir.

2 Bu fikra, 12 Temmuz 2013 tarihli ve 6495 sayili Kanun'un 88. maddesi ile eklenmistir, bu da yasanin
giincellenmesi ve modernizasyonu agisindan 6nemli bir adimi temsil etmektedir.
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gibi 6nemli sorumluluklar yiiklemektedir. Bu hiikiim, toplumda dezavantajli
konumda olan bireylere odaklanarak onlarm egitim ihtiyaglarmin karsilanmasini
vurgulamaktadir. Ornegin, iilkemizdeki belediyelerin engelli bireylere yonelik
egitim faaliyetleri, 1996 yilinda Istanbul Biiyiiksehir Belediyesi'nin dnciiliigiinde
kurulan ISMEK ile baslamistir. Bu girisimi, 1999 yilinda Ankara Biiyiiksehir
Belediyesi'nin BELMEK ve BELTEK kurslari izlemistir. Ardindan, ASMEK
(Antalya), BUSMEK (Bursa), KAYMEK (Kayseri), KO-MEK (Kocaeli) ve
KOMEK (Konya) gibi bir¢ok kurs hayata gegirilmistir. Bu kurslar, engellilerin
engel tiirlerine gore ¢esitli branslarda, kisisel gelisim, dil, el sanatlari, mesleki
egitim, miizik ve sahne sanatlar1 gibi egitimler sunmaktadir (S6zen, 2023, s. 85).
Hollanda'da da benzer bir yaklasim izlenmektedir. Burada belediyeler, engelli
bireylerinistihdam edilmesive mesleki egitim imkanlarinin saglanmasi konusunda
sorumluluk {istlenmektedirler (Aver, 2019, s. 339). 5216 Sayili Kanun’un
Ek Madde 1°, belediyelere engellilere yonelik bilgilendirme, bilin¢lendirme,
rehberlik, danigmanlik, sosyal ve mesleki rehabilitasyon hizmetleri sunma
yiikiimliligii getirmektedir. Ayrica, bu hizmetlerin etkin bir sekilde yiiriitiilmesi
icin engelli hizmet birimleri kurulmasini zorunlu kilmaktadir. S6z konusu
birimler, hizmetlerini vakiflar, dernekler ve diger ilgili kuruluslarla is birligi i¢inde
gerceklestirmektedir. Bu yasal diizenleme, engellilere yonelik hizmetlerin daha
sistematik ve koordineli bir sekilde sunulmasini amaglamaktadir. Belediyeler,
bu birimler araciligiyla engelli bireylere yonelik egitim, saglik, spor ve kiiltiir
gibi hayati hizmetleri sunarak, onlarin yagam kalitesini artirmakta ve topluma
tam katilimlarimi saglamaktadir (Citil ve Ucgiincii, 2018, s. 261). Benzer bir kural,
5378 sayili Kanun'un 13. maddesinde* de tekrar edilmektedir. Bu maddede,
engellilerin mesleki habilitasyon ve rehabilitasyon hizmetlerinin yalnizca kamu
kurum ve kuruluglar degil, ayn1 zamanda belediyeler ile diger gercek veya tiizel
kisiler tarafindan da sunulabilecegi vurgulanmaktadir. Bu hiikiim dogrultusunda,
engelli bireylerin rehabilite edilmesi konusunda belediyelere yetki verilmistir.
Bunun yaninda, diinya ¢apinda 6ne ¢ikan metropoller arasinda yer alan Viyana,
Londra ve Paris gibi sehir belediyeleri de bu alanda 6nemli adimlar atmaktadir.
Bu sehirler, engelli bireylerin yasamlarini kolaylastirmak ve onlara daha iyi bir
yasam sunmak i¢in onemli kaynaklar kullanarak ¢esitli hizmetleri sunmaktadir
(Unsiir, 2020, s. 149).

Ayrica, ilgili kanunlar kapsaminda, belediyeler, 6rgiin egitim kurumlaria alt
yapt ve destek saglama yetkisine sahiptirler. Bu kapsamda, engelli bireyleri
ilgilendiren 6nemli bir husus, belediyelerin orgiin egitim faaliyetleri iginde
yer alan engelli 6grencilere indirimli veya ticretsiz toplu tasima araglarindan
yararlandirma imkani1 sunmalandir. Ayrica, belediyeler engelli 6grencilere

35216 Sayili Biiyiiksehir Belediyesi Kanunu’nun Ek Madde 1, 1 Temmuz 2005 tarihinde yiiriirliige giren ve
5378 sayili Kanunun 40. maddesi ile eklenmistir. Bu madde, biiyiiksehir belediyelerinin engellilere yonelik
hizmetlerini diizenlemek amaciyla yasaya dahil edilmistir.

4 Bu madde, 6 Subat 2014 tarihli ve 6518 sayili Kanunun 71. maddesi ile revize edilmistir.
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yonelik bilgilendirme ve bilin¢lendirme amaciyla birebir, isitsel ve gorsel egitim
destek programlar1 da uygulayabilmektedirler (Giirek, 2016, s. 137-139). Bu
adimlar, engelli bireylerin egitim siirecine erisimini kolaylastirirken, toplumda
farkindalik ve anlayisin artmasina da katki saglamaktadir. Bunun yani sira,
Ingiltere'deki belediyeler de egitim alaninda genis bir sorumluluk iistlenmeleriyle
dikkat ¢ekmektedir. Bu kuruluslar, 6zel egitime ihtiyaci olan ¢ocuklara normal
okullarda gerekli diizenlemeleri saglayarak egitim vermeye ylkiimliidiir. Yasal
diizenlemelerin etkisiyle, ¢ocuklarin engelli gruplarina gore siniflandiriimasi
uygulamasi ortadan kaldirilmistir (Giirlin ve Kararagag, 2017, s. 53).

Egitim alanindaki ¢abalarinin yani sira, belediyeler saglik faaliyetlerinin yaninda
sosyal destek ve yardim hizmetlerinde onemli bir rol iistlenmislerdir. Engelli
bireylere yonelik saglik alaninda 6zenle sunulan bakim hizmetleri mevcuttur.
Ozellikle, evde iicretsiz saglik bakimi hizmetleri, belediyeler tarafindan engelli
bireylerin ihtiyaglarin1 karsilamak amaciyla sunulmaktadir. Bu baglamda,
iicretsiz genel saglik taramasi, doktor muayenesi, ilag temini ve regete yardimi,
hemsirelik hizmeti gibi saglik alanindaki bakim hizmetleri sunulmaktadir. Bu
onemli destekler sayesinde kentte yasayan engelli bireyler, saglik hizmetlerine
daha kolay ve etkin bir sekilde erisim saglayabilmektedirler. Bunun yaninda,
toplumsal biitiinlesme ve dayanismanin temin edilmesi ilkesi dogrultusunda,
ihtiya¢ sahibi muhta¢ bireylerin belirlenmesi, ayni veya nakdi yardimlarin
saglanmasi, engellilik seviyesine gore ara¢ veya gereclerin saglanmasi,
iicretsiz tasima ve ulagim hizmetlerinin sunulmasi gibi temel destek hizmetleri,
belediyelerin oncelikli faaliyet alanlar1 arasinda yer almaktadir (Kalayci, 2020,
s. 98; Kurtkapan, 2024, s. 84). Bu hizmetlerin finansmaniyla ilgili olarak, 5216
sayili kanunun 24. maddesi, "Biiyiiksehir belediyesinin giderleri" baslig1 altinda,
engelli bireylere yonelik sosyal hizmet ve yardimlarin saglanmasi hususunu
vurgulayarak, bu faaliyetlerin yasal dayanagini olusturmaktadir. Benzer bir kural,
5393 sayili Kanun'un 60. maddesinde de tekrar edilmektedir. Bu hizmetlerin
ylritiilmesinde ise 5216 sayili kanunun 18. maddesi 6nemli bir yasal dayanak
teskil etmektedir. S6z konusu madde, biiyliksehir belediye baskanina "Engelliler
Merkezi" adi verilen merkezlerin kurulmasi sorumlulugunu yiiklemektedir.
Benzer bir kural, 5393 sayili Kanun'un 38. maddesinde de tekrar edilmektedir.
Bu hiikiim, belediyelerin engellilere yonelik hizmetler ger¢eklestirme ve ayrica
engelli merkezleri kurma yiikiimliiligiinii kapsamaktadir. Bu merkezler, engelli
bireylere sunduklari ¢esitli hizmetlerle yagam kalitelerini artirarak ve toplumsal
entegrasyonlarini giiclendirerek 6nemli bir rol oynamaktadir.

Belediyeler, toplumun en kirilgan kesimlerinden biri olan engellilere yonelik
sosyal ve kiiltiirel hizmetlerin saglanmasinda kritik bir role sahiptir. Bu énemli
gorevi yerine getirirken, 5216 Sayili Biiyliksehir Belediyesi Kanunu ve Bilyliksehir
Belediyesi Engelli Hizmet Birimi Yonetmeligi gibi yasal dayanaklar, biiyliksehir
belediyelerinin bu alandaki faaliyetlerini diizenlemekte ve yonlendirmektedir.
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Bu baglamda, 5216 Sayili kanunun 7. maddesi, yaslilar, engelliler, kadnlar,
gengler ve cocuklara yonelik ¢esitli sosyal ve kiiltiirel hizmetlerin yiiriitiilmesini,
gelistirilmesini ve bu amagcla sosyal tesislerin kurulmasini 6ngérmektedir. Benzer
sekilde, Yonetmeligin 8. maddesi, engellilerin toplumsal yasama katilimlarini
giiclendirmek ve onlara destek olmak adina gii¢lii bir ¢agr1 niteligindedir. Bu
kapsamda, spor, sosyal, kiiltiirel ve sportif faaliyetlerin diizenlenmesi, tesvik
edilmesi ve yayginlastirilmasi oncelikli hedefler arasindadir. Yine, yonetmeligin
ilgili maddesinde, biiyiiksehir belediyelerinin engelli hizmet birimlerinin
gorevleri arasinda, mesleki rehabilitasyon ve egitim programlarina basvuran
engellileri degerlendirerek uygun mesleki egitimleri saglama sorumlulugunun da
oldugu belirtilmistir. Bu maddelerin altinda yatan temel ilke, engellilerin sadece
toplumun bir pargas1 olmakla kalmay1p, ayn1 zamanda katki saglayabilecekleri ve
degerli birer birey olduklarini kabul etmektir.

Yukarida belirtilen hizmetlerin sunulmasinda, goniilliiliik esasiyla yasal dayanak
olarak 5393 sayili Kanunun 77. maddesi 6nem arz etmektedir. S6z konusu
maddede, belediyelerin saglik, egitim, spor, ¢evre, sosyal hizmet ve yardim,
kiitiiphane, park, trafik ve kiiltlir hizmetleri gibi alanlarda yaslilara, kadinlara,
cocuklara, engellilere, yoksullara ve diiskiinlere yonelik hizmetlerin sunulmasinda,
beldede dayanigsmayi ve katilimi saglamak amaciyla goniillii kisilerin katilimini
tesvik etmek icin programlar uygulanmasi gerektigi belirtilmektedir. Bu hiikiim
ile birlikte, belediyelerin engelli hizmetlerinde yerel halkin goniilli katilimini
tesvik etme ve saglama firsati dogmustur. Bu, belediyelerin engelli vatandaslara
yonelik yerel ¢aligmalarda yonetisim ilkesini etkili bir sekilde uygulama imkanini
beraberinde getirmektedir (Kalayc1 ve Akin, 2019, s. 668).

ARASTIRMANIN AMACI

Bu arastirmanin merkezinde, Konya Biiyiiksehir Belediyesi'nin 2020-
2024 stratejik plani icerisinde One g¢ikan engelli bireylerin yasam kalitesini
artirmaya yonelik stratejik amag¢ ve hedeflerinin derinlemesine incelenmesi
yer almaktadir. Bu temelde, calisma; Konya Biiyiiksehir Belediyesi'nin engelli
bireylerin toplumsal entegrasyonunu ve refahini artirmaya yonelik politika ve
uygulamalarinin etkinligini, yillik faaliyet raporlar1 araciligiyla inceleyerek,
2020-2024 stratejik plani temel alarak belirlenen stratejik hedeflerin uygulanma/
gerceklesme diizeyini analiz etmeyi amaglamaktadir. Bu c¢alisma, engellilik
konusundaki mevcut politika ve uygulamalarin etkinligini 6l¢gmek ve gelecekteki
stratejilerin belirlenmesine katkida bulunmak i¢in bir ¢erceve sunmaktadir.

ARASTIRMANIN KAPSAMI VE YONTEM

Arastirmanin odak noktasi, iki temel eksene dayanmaktadir: Birincisi, Konya
Biiyiiksehir Belediyesi'nin 2020-2024 donemine iliskin giincel stratejik plani;
ikincisi ise, bu stratejik planin yontinde gelistirilen Konya Biiyiiksehir Belediyesi
faaliyet raporlaridir. Arastirmanin kapsami, belirtilen dénem icinde yayinlanan
tic faaliyet raporu ile (2020, 2021 ve 2022) sinirhdir. Bu sinirli kapsamda elde
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edilen bulgularin genis bir bakis agisindan yoksun olmasina ragmen, bu durum
bulgularin degerini asla azaltmamaktadir. Tam tersine, bu bulgular, belediyenin
belirli bir déonemdeki performansini degerlendirmek ve gelecekteki stratejik
planlama siirecleri igin dneriler gelistirmek i¢in 6nemli bir temel saglamaktadir.
Bu dogrultuda, ¢alisma, kapsamli bir bakis a¢is1 sunabilmek adina nitel arastirma
yontemini benimseyerek yiiriitiilmiistiir. Segilen yontem, Konya Biiyliksehir
Belediyesi'nin giincel stratejik planinda yer alan ve engellilere yonelik olarak
belirlenen hedeflerin, pratige ne kadar yansidigi ve gerceklesme diizeylerinin
neler oldugunu, yillik faaliyet raporlar1 araciligiyla derinlemesine degerlendirmek
icin ideal bir cerceve sunmaktadir. Nitel arastirmalarda siklikla tercih edilen
yontemler arasinda gozlem, derinlemesine goriisme ve dokiiman analizi gibi veri
toplama teknikleri bulunmaktadir (Sandalci, 2019, s. 339; Baltaci, 2019, s. 374;
Aydin, 2018).

Nitel aragtirmaya dayali bu calismada, veri toplama teknigi olarak “dokiiman
analizi” tercih edilmistir. S6z konusu teknik, nitel aragtirmalarda yaygin olarak
bagvurulan 6nemli bir ikincil veri kaynag tiiridiir, zira bu yontem araciligiyla
arastirmacilar, 5nemli veri setlerine ulasma imkan1 bulmaktadir (Ercan Onbigak
ve Akkoyun, 2022, s. 131). Genel olarak, bu teknik, arastirmanin konusuyla
iligkili yazili belgelerin detayli bir sekilde taranmasi ve bu belgelerden elde edilen
bilgilerin sentezlenerek yeni bir biitiinliik olugturulmasi olarak tanimlanmaktadir
(Baltaci, 2019, s. 376). Dolayisiyla, bu teknik, Konya Biiyiiksehir Belediyesi'nin
engellilere yonelik giincel stratejik plani ve yillik faaliyet raporlar1 gibi belgelerin
incelenmesii¢inuygun bir segenek olarak belirlenmistir. Bu yaklagim, arastirmanin
daha kapsamli ve derinlemesine bir analiz sunmasim saglamakla kalmayip ayni
zamanda belediyenin engellilere yonelik politika ve uygulamalariin etkinligini
degerlendirmeye olanak tanimaktadir.

Bu aragtirma, Konya Biiyiiksehir Belediyesi'nin 2020-2024 dénemine ait giincel
stratejik planini ve faaliyet raporlarini ele alarak, kurumun engellilere iligskin
performansini ve ilerleme kaydimi incelemeyi amaglamaktadir. Bu kapsamli
analiz, resmi kaynaklardan elde edilen verilere dayanmaktadir; Konya Biiyliksehir
Belediyesi'nin resmi internet sitesi olan https://konya.bel.tr/ ve Kamuda Stratejik
Yonetim internet sitesi olan http://www.sp.gov.tr/tr/ tizerinden erisilen bilgilere
dayanmaktadir. Bu kaynaklar, arastirmanin giivenilirligini ve i¢erigin saglamligini
temin ederek, ¢alismanin bilimsel niteligini desteklemektedir. S6z konusu plan
donemi igerisinde olusturulan 2020, 2021 ve 2022 yillarina ait faaliyet raporlari,
ilgili web sayfalarindan indirilerek detayl bir analize tabi tutulmustur. Faaliyet
raporlarinin analizinde, Oncelikle "Sayfada bul" sekmesiyle "engelli", “0zel
egitim” vb. kelimeler aranarak raporlar igerisindeki ilgili bolimler dikkatle
taranmistir. Bu siiregte, Konya Biiyiiksehir Belediyesi'nin engellilere yonelik
belirledigi stratejik hedeflerin gerceklesme diizeyleri ayrintili bir incelemeye tabi
tutulmus ve bu 6nemli veriler, kapsamli bir analiz i¢in tek bir tablo igerisinde
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derlenerek galigmaya 6zgiin bir katki saglamistir. Ayrica, belediyenin engellilere
yonelik sunmus oldugu hizmetler ve faaliyetler derinlemesine ele alinarak, bu
hizmetlerin etkinligi ve kapsami tizerinde detayli bir degerlendirme yapilmistir.
Bu siire¢, Konya Biiyiiksehir Belediyesinin engellilere yonelik farkindalik
diizeyinin anlaml bir sekilde analiz edilmesini saglamistir.

BULGULAR

Stratejik Plan 2020-2024 Cercevesinde Engellilere Yonelik Stratejik Amac,
Hedefler ve Faaliyetler

Konya Biiyiiksehir Belediyesi'nin 2020-2024 dénemini kapsayan stratejik plani,
kapsayici bir toplum olusturmay1 hedefleyerek engellilerin katilimini artirmayi
amaglamaktadir. Bu hedeflere ulasmak adina cesitli faaliyetler belirlenmistir.
S6z konusu faaliyetler, engellilerin sosyal, ekonomik ve fiziksel yonden
giiclenmelerini saglamaya yoneliktir. Bu baglamda, belirlenen faaliyetlerin
etkinligini degerlendirmek icin performans olgiitleri tespit edilmistir. Stratejik
planin engellilerin yagam kalitesini artirmaya yonelik amaclarini, hedeflerini,
faaliyetlerini ve performans 0Ol¢iitlerini detayli bir sekilde igeren tablolar agagida
sunulmustur.

Tablo 2

Yapt Kontrol Dairesi Baskanligt Cergevesinde Engellilere Yonelik Stratejik
Amag, Hedefler ve Faaliyetler

“Benim Sehrim Konya’da Arag ve Yayalar i¢in Gerekli Tesislerin

Amag: 2 Yapimi, Bakim ve Onarim”

Hedef: 2.2 “Engelsiz Kent ve Engelsiz Ev Diizenlemeleri Yapmak”

Faaliyet: 2.3..1

“Engelliler I¢in Sorumluluk Alanlarimizda Diizenlemeler Yapmak”
Faaliyetler Faaliyet: 2.3.2

“Engellilerin Ev Yasantisin1 Kolaylastiran Yapilar Diizenlenmesini
Yapmak”

Faaliyet: 2.3.1: Diizenleme tamamlanmasi (adet)
Performans

Olgiitii  Faaliyet: 2.3.2: Diizenleme (adet)

2020-2024 STRATEJIK PLANI

Tablo 2, Konya Biiyiiksehir Belediyesinin 2020-2024 Stratejik Plani ¢ercevesinde
Yap1 Kontrol Dairesi Bagkanlig1 tarafindan belirlenen engellilere yonelik stratejik
amag, hedef ve faaliyetleri icermektedir. Amag, "Benim Sehrim Konya'da Arag ve
Yayalar i¢in Gerekli Tesislerin Yapimi, Bakim ve Onarim" olarak adlandirilmustr.
Bu cergevede belirlenen hedef ise "Engelsiz Kent ve Engelsiz Ev Diizenlemeleri
Yapmak" olarak belirlenmistir. Bu hedefin gergeklestirilmesi igin belirlenen
faaliyetler arasinda, "Engelliler igin Sorumluluk Alanlarinda Diizenlemeler
Yapmak" ve "Engellilerin Ev Yagantisin1 Kolaylastiran Yapilar Diizenlenmesini
Yapmak" yer almaktadir. Bu planin temel odak noktasi, Konya'da yasayan
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engellilerin giinliik yasamlarini kolaylagtirmak ve sehri engelsiz hale getirmek
tizerinedir. Bu baglamda, yapilan diizenlemelerin miktar1 ve etkinligi, planin
basarisin1 degerlendirmek igin kritik 6neme sahiptir.

Tablo 3
Fen Isleri Dairesi Baskanlig1 Cercevesinde Engellilere Yonelik Stratejik Amacg,
Hedefler ve Faaliyetler

“Benim Sehrim Konya’da Sorumluluk Alanimizda Yiiksek
Amag: 5 Standarth Konforlu ve Giivenli Bir Ulagim Altyap1 Sistemini
Olusturmak”™

Hedef: 5.1 “Yeni Yollar Planlamak, Yiiksek Standartli Yollar Yapmak”

Faaliyet: 5.1.6
“Kent Genelinde Bulunan Yol ve Kaldirimlarda Engellilerin

2020-2024 STRATEJIK
PLANI

Faaliyet Kullanimina Uygun Olarak Yapilan Diizenleme Projelerini
Uygulamak”
Performans . .
Olgiitii Faaliyet: 5.1.6: Diizenleme tamamlanmasi (adet)

Tablo 3'de sunulan 2020-2024 Stratejik Plani, Fen Isleri Dairesi Baskanligi'nin
Konya'da sorumluluk alaninda yiiksek standarth, konforlu ve giivenli bir
ulasim altyapis1 sistemi olusturmay1 amaglamaktadir. Bu stratejik amag altinda
belirlenen hedef ise "Yeni Yollar Planlamak, Yiiksek Standarth Yollar Yapmak"
olarak tanimlanmistir. Bu hedefin gergeklestirilmesi i¢in belirlenen faaliyet,
"Kent Genelinde Bulunan Yol ve Kaldirimlarda Engellilerin Kullanimina Uygun
Olarak Yapilan Diizenleme Projelerini Uygulamak" seklindedir. Bu stratejik plan,
Konya'da yasayan engelli bireylerin ulasim altyapisini kullanimini kolaylagtirmay1
ve giivenligini artirmay1 hedeflemektedir. Dolayisiyla, engellilere yonelik altyapi
diizenlemelerinin gergeklestirilmesi, sehirdeki ulagimin daha erigilebilir hale
gelmesine katki saglayacaktir. Bu planin basarisi, belirlenen diizenlemelerin
niceliksel ve niteliksel olarak degerlendirilmesiyle olgiilebilecektir.

Tablo 4
Genglik Spor ve Egitim Dairesi Baskanligi Cercevesinde Engellilere Yonelik
Stratejik Amag, Hedefler ve Faaliyetler

“Benim Sehrim Konya’da; Milli ve Manevi Degerlerine Bagh
Gengligin Yetismesini, Ekonomiye Katki Saglayici Mesleki
Yeterlilik Egitimlerinin Verilmesini, Saghkli Nesiller igin Spor
Genglik ve Egitim Hizmetlerinin Yiiriitilmesini Saglamak”

Hedef: 24.8 “Yetiskinler I¢in Meslek Edindirme Kurslar1 A¢mak”
Faaliyet: 24.8.4
“BM 2030 Kalkinma Hedefleri Dogrultusunda; Dezavantajli

Gruplara Yonelik Kurslar Agmak, Sosyal Grup Etkinlikleri
Diizenlemek”

Amac: 24

Faaliyet

2020-2024 STRATEJIK
PLANI
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“Cocuk ve Genglerimizi Siirekli Egitimlerle Gelecege

Hedef: 24.9 Hazirlamak’

Faaliyet: 24.9.3
Faaliyet  “Ozel Egitim ve Diger Dezavantajli Ogrencilere Yonelik Kurslar
Agmak, Sosyal Uyuma Katki Saglayacak Etkinlikler Yapmak”

Performans Faaliyet: 24.8.4: Diizenleme tamamlanmasi (adet)
Olciitii Faaliyet: 24.9.3: Faaliyet tamamlanmasi (adet)

Tablo 4, Genglik Spor ve Egitim Dairesi Baskanligi'nin Konya'da genglik ve egitim
alaninda engellilere yonelik stratejik hedeflerini ve bu hedefleri gergeklestirmek
icin belirlenen faaliyetleri icermektedir. Stratejik planin amaci, "Benim Sehrim
Konya’da; Milli ve Manevi Degerlerine Bagli Gengligin Yetigsmesini, Ekonomiye
Katki Saglayict Mesleki Yeterlilik Egitimlerinin Verilmesini, Saglikli Nesiller
Igin Spor Genglik ve Egitim Hizmetlerinin Yiiriitilmesini Saglamak" olarak
belirlenmistir. Bu amag¢ dogrultusunda belirlenen hedeflerden biri, "Yetiskinler
Icin Meslek Edindirme Kurslart A¢gmak" olarak tanimlanmistir. Bu hedefin
gerceklestirilmesi i¢in belirlenen faaliyet, "BM 2030 Kalkinma Hedefleri
Dogrultusunda; Dezavantajli Gruplara Yonelik Kurslar Agmak, Sosyal Grup
Etkinlikleri Diizenlemek" olarak belirlenmistir. Ayrica, stratejik planin bir diger
hedefi, "Cocuk ve Genglerimizi Siirekli Egitimlerle Gelecege Hazirlamak" olarak
belirlenmistir. Bu hedefin gerceklestirilmesi icin belirlenen faaliyet, "Ozel Egitim
ve Diger Dezavantajli Ogrencilere Yonelik Kurslar Agmak, Sosyal Uyuma Katki
Saglayacak Etkinlikler Yapmak" olarak belirlenmistir. Bu stratejik plan, Konya'da
genglerin egitim, mesleki gelisim ve sosyal entegrasyonunu destekleyen bir
yaklasimi benimsemektedir. Ozellikle, dezavantajli gruplara yonelik egitim
olanaklarmin artirtlmasi ve genglerin gelecege hazirlanmasi hedeflenmektedir.
Dolayisiyla, planin uygulanmasiyla birlikte Konya'daki genclerin potansiyellerini
gelistirme ve topluma daha saglam bir sekilde entegre olma sanslarinin artirilmasi
hedeflenmektedir.

Tablo 5
Saglik ve Sosyal Hizmetler Dairesi Baskanligi Cergevesinde Engellilere Yonelik
Stratejik Amag, Hedefler ve Faaliyetler

“Benim Sehrim Konya’da Thtiyag Sahibi Dezavantajli Ailelere ve
Gruplara Yonelik Sosyal Destek Saglamak, Sehit Aileleri ve Ga-
zilere, Engelli Bireylere Yonelik Hizmetler Gelistirmek ve Bele-
diye Idari Hizmetlerinin Etkin ve Verimli Kullanimimni Saglamak”

Amag: 25

Hedef: 25.2 “Engelli ve Dezavantajli Bireylere Yonelik Calismalar Yapmak”
Faaliyet: 25.2.2

Faaliyetler “Engellilerle Ilgili Sosyal, Kiiltiirel, Spor, Fiziki ve Egitim
Faaliyetleri”

2020-2024 STRATEJIK
PLANI

Performans

Olgiitii Faaliyet: 25.2.2: Faaliyet tamamlanmasi (adet)
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Tablo 5'teki stratejik plan, Saglik ve Sosyal Hizmetler Dairesi Baskanligi'nin
Konya'da ihtiyac sahibi dezavantajli ailelere ve gruplara sosyal destek saglamay,
sehit aileleri, gazilere ve engelli bireylere yoOnelik hizmetleri gelistirmeyi
ve belediye idari hizmetlerinin etkin ve verimli kullanimmi saglamay1
amaglamaktadir. Bu amag¢ altinda belirlenen hedeflerden biri, "Engelli ve
Dezavantajli Bireylere Yonelik Calismalar Yapmak" olarak belirlenmistir. Bu
hedefin gerceklestirilmesi icin belirlenen faaliyet, "Engellilerle Ilgili Sosyal,
Kiiltiirel, Spor, Fiziki ve Egitim Faaliyetleri" olarak belirlenmistir. Bu stratejik
plan, Konya'daki engelli bireylerin sosyal, kiiltiirel, sportif, fiziksel ve egitimsel
ihtiyaclarim1 karsilamay: hedeflemektedir. Ozellikle, engelli bireylerin sosyal
entegrasyonunu artirmak ve yasam Xkalitelerini yiikseltmek amaciyla cesitli
faaliyetlerin diizenlenmesi planlanmaktadir. Dolayisiyla, planin uygulanmasiyla
birlikte Konya'daki engelli bireylerin topluma daha aktif katilimi ve desteklenen
bir yagam siirebilmesi amaglanmaktadir.

Genel olarak, yukaridaki tablolardaki Konya Biiyiiksehir Belediyesi'nin 2020-
2024 Stratejik Plan1 kapsaminda 6zetlenen faaliyetlerin incelenmesiyle, Konya
Biiyiiksehir Belediyesi'nin engellilere iligkin ¢esitli sorun alanlarina odaklandigi
goriilebilmektedir. Bunlar sunlari igerir:

e Kentsel Altyapr ve Evlerin Erisilebilirligi: Konya'da yasayan engellilerin
giinliik yagsamlarini kolaylastirmak ve sehri engelsiz hale getirmek amaciyla
yapilan diizenlemeler 6ne ¢ikmaktadir. Ayrica, engelli bireylerin evlerinde
yasam kalitesini artirmak i¢in gergeklestirilen diizenlemeler, engelli evlerinin
standartlara uygun hale getirilmesine yonelik ¢éztimler sunmaktadir (Tablo 1).

e Erisilebilir Ulasim Altyapisi: Engellilerin kullanimina uygun olmalarimi
saglamak i¢in yiiksek standartlt yol ve kaldirim projelerinin planlanmasi ve
uygulanmasina odaklanilmaktadir (Tablo 2).

e Mesleki Egitim ve Ogretim: Engelliler de dahil olmak iizere dezavantajh
gruplara yonelik mesleki egitim kurslar1 ve sosyal grup faaliyetleri saglanmasina
yonelik ¢calismalar yapilmaktadir (Tablo 3).

 Sosyal Destek ve Icerme: Belediye, engelli bireylerin kapsayiciligini ve
refahini artirmak icin ¢esitli sosyal, kiiltiirel, sportif, fiziksel ve egitsel projeler
tizerinde caligmaktadir (Tablo 4).

Engelli Odakh Hedeflerin ve Faaliyetlerin Gerceklesme Diizeyleri: Bir
Faaliyet Raporu Analizi

Engelli bireylerin konumunu giiclendirmek ve toplum i¢inde daha etkin bir
katilim saglamak i¢in en 6dnemli unsur, toplumda engellilikle ilgili farkindaligin
artirilmasi ve engelliligi anlamanin gerekliliginin karsilanmasidir (Karaman Ozlii
vd., 2022, s. 144). Bu baglamda, biiyiiksehir belediyeleri, stratejik planlarinin bir
parcasi olarak engelli odakli hedefler belirleyerek bu hedeflere ulagmak igin yillik
raporlar ¢cergevesinde ¢esitli faaliyetler ger¢eklestirmektedir. Ancak, bu hedeflerin
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ve faaliyetlerin gerceklesme diizeylerinin belirlenmesi ve degerlendirilmesi,
son derece Onemlidir. Raporlarda belirtilen faaliyetlerin gerceklesme diizeyleri,
engellilik konusunda toplumda farkindalik yaratma, erisilebilirlik saglama,
engellilerin egitim ve istihdam olanaklarina erisimini artirma gibi alanlarda yapilan
caligmalar1 yansitmaktadir. Bu ¢aligmalarin etkili bir sekilde gerceklestirilmesi,
engellilerin hayatlarin1 kolaylastirmak ve onlara daha fazla firsat sunmak icin
kritik 6neme sahiptir. Ancak, raporlarda belirtilen gerceklesme diizeylerinin
istenilen seviyede olmamasi durumunda, bu alanda daha fazla caba gosterilmesi
gerektigi acikca ortaya ¢ikmaktadir. Bu temel {izerinden, Konya Biiyliksehir
Belediyesi’nin her yil yayimladigi faaliyet raporlari ¢ercevesinde belirlenen
hedeflerin ve yiiriitiilen faaliyetlerin gerceklesme diizeylerine dair inceleme
asagida sunulmaktadir.

Tablo 6
Faaliyet raporlart icerisinde tamimlanan engellilere yonelik hedeflerin ve
faaliyetlerin gerceklesme diizeyleri

KONYA BUYUKSEHIR
BELESIYESI
FAALIYET RAPORLARI
2020 2021 2022
FAALIYETLER @ © ©
= = £
I ERE
= = =
SIS A
L L -]
o o o
8 | Sosyal ve Dini Tesisler 20 (20 (20 O |20 ] 6
(5]
Faaliyet 2.3.1 E) Kiilttirel Tesisler 20 (20 (20 O [ 20 ) 7
(Adet) § Tarihi Binalar 20 [20 20| o [20] -
A | Hizmet Binalari 20 [ 20 [ 20 | 13 | 20 | 28
Faaliyet 2.3.2 | Diizenlenen Ev Sayist
(Adet) 511515 3 | 15| 4
. Engelli Gegislerine Uygun
Faaliyet 5.1.6
aallye Hale Getirilen Tretuvar ve 10 - (10] 10| 10| 10
(Adet) -
Refij
Faaliyet 24.8.4 Engell%ler B:%n Agilan Kurs Adedi 213 2 2 3 3
(Adet) Enge.lhler I¢in Agilan Kurslarda 40 1 65 1 20 | 63 | 50 | 57
Kursiyer Sayisi
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Ozel Egitim Kurs Merkezi Adaedi 210 2 1 2 3
KONEVI Isitme Engelliler Geng
KOMEK Yaz Okulu Kursiyer Sayisi 40101401 0 140 | 64
Faaliyet 24.9.3 | Selguklu Ozel Egitim is Uygulama
(Adet) Merkezi Geng KOMEK Yaz Okulu | 50 [ 0 [ 50| O [ 50 | 98
Engelli Kursiyer Sayisi
Enge.151z Mesleki Egitim Merkezi ol ol o o 100 29
Kursiyer Sayisi
Sosyal, Kiltirel ve Fiziki ] >l1olasl 2] 13
Faaliyet 25.2.2 | Projeler Yapmak
(Adet) Egitim ve Spor Projeleri Yapmak 8 1010 ] 12 ] 13
Engelsiz Yasam Merkezi - 0 - 1 - -

Tablo 6, belirli

faaliyetlerin engellilere yonelik hedeflerini ve bu hedeflerin
gerceklesme durumlarmi ¢ farkli yil (2020, 2021, 2022) igin karsilastirmali
olarak sunmaktadir. Bu tablo, Konya Biiyiiksehir Belediyesi’nin engellilere
yonelik politikalariin planlanan hedeflere ne 6lciide ulasildigini ve gerceklesme
diizeylerini gostermek amaciyla olusturulmustur.

e Faaliyet 2.3.1, sosyal ve dini tesisler, kiiltiirel tesisler, tarihi binalar ve hizmet

binalariin engellilere uygun (erisilebilir) hale getirilmesini amaglayan bir
cercevedir. 2020 yilinda belirlenen tiim hedeflerin basariyla tamamlandigi
goriilmektedir. Bu, sozkonusu tesislerin engellileri¢inuygun hale getirilmesinde
onemli bir ilerlemedir. Ancak, bu basarinin aksine, 2021 yilinda, higbir
hedefe ulasilamamigtir, bu da planlanan gelismelerin gerceklestirilemedigini
gostermektedir. Bu durum, faaliyetin uygulanmasinda beklenmedik engeller
veya planlamadaki aksamalarin oldugunu gdsterebilir. 2022 yilina gelindiginde
ise, sadece hizmet binalar1 i¢in belirlenen hedef gergeklestirilmistir. Bu yil
icin 20 hizmet binasinin diizenlenmesi hedeflenirken, toplamda 28 hizmet
binasi diizenlenmistir, yani Ongoriillen hedefin {izerinde bir performans
sergilenmistir. Bu durum, hizmet binalarinin engellilere yonelik erisilebilirlik
acisindan dncelikli oldugunu ve bu alanda dnemli bir gelismenin saglandigini
gostermektedir. Ancak, ayni yil igerisinde, diger tesislerin erisilebilir hale
getirilmesinde beklenen ilerleme saglanamamistir. Sonug olarak, 2020 yilinda
baglatilan olumlu egilim devam etmis olsa da 2021 yilinda bir duraksama
yasanmistir. Ancak, 2022'de belirli bir ilerleme kaydedilmistir, 6zellikle hizmet
binalariin erisilebilir hale getirilmesi alaninda bu durum goriilmiistiir.

Faaliyet 2.3.2 kapsaminda, belirli sayida evin engellilere uygun hale getirilmesi
veya engellilere yonelik 6zel ihtiyaclari karsilayacak sekilde diizenlenmesi
amaclanmaktadir. Engellilere yonelik 6zel ihtiyaglar karsilayacak sekilde
diizenlenmis evler, toplumda 6nemli bir adimdir ve bu faaliyetin kapsamindaki
hedeflerin gergeklestirilmesi, engellilerin yasam kalitesini artirmada kritik
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bir rol oynamaktadir. Ancak, hedeflerin gergeklestirilme oranindaki diisiisler
dikkat cekicidir. Ilgili tabloda goriildiigii iizere, 2020 yilinda belirlenen 15
evin dilizenlenmesi hedefi, basariyla tamamlanmistir. Bu yilda kaydedilen
arti, Konya Biiyiiksehir Belediyesi’nin engellilere yonelik konut ihtiyaglarini
kargilama ve yasam kosullarii iyilestirme konusundaki taahhiitlerini yerine
getirme yolunda olumlu bir adim oldugunu gdstermektedir. Bu tiir ilerlemeler,
engellilerin yasam kalitesini artirarak daha iyi bir yasam standardi saglama
acisindan 6nemli bir adimdir. Ancak, 2021 yilina gelindiginde, sadece 3 evin
diizenlenmesi gergeklestirilmistir. Bu disiik sayi, belirlenen hedefin biiyiik
Olciide altinda kalmistir. Benzer sekilde, 2022 yilinda da 15 evin diizenlenmesi
hedeflenmis, ancak sadece 4 evin diizenlenmesi gergeklestirilmistir. Bu
diislisiin nedenleri {izerinde durmak ve gelecek icin daha etkili bir strateji
belirlemek 6nemlidir.

e Faaliyet 5.1.6 kapsaminda, engelli gecislerine uygun hale getirilen tretuvar
ve refilj sayisinin arttirilmasini hedeflenmektedir. Bu faaliyet c¢ergevesinde,
engellilerin giivenli ve kolay bir sekilde yollart kullanabilmeleri igin tretuvar
ve refiijlerin engellilere uygun hale getirilmesi amaglanmaktadir. Tablodan
gortldiigii tizere, 2020 ve 2021 yillarinda hedeflenen sayida faaliyet
gerceklesmemistir, yani belirlenen tretuvar ve refiijlerin engellilere uygun
hale getirilmesi tam olarak gerceklesmemistir. Ancak, 2022 yilinda hedeflenen
sayida faaliyet tamamlanmistir, yani bu yil i¢in belirli sayida tretuvar ve
refiijiin engellilere uygun hale getirilmesi basariyla gergeklestirilmistir. S6z
konusu yilda hedeflenen faaliyetlerin tamamlanmasi, Konya Biiyiiksehir
Belediyesi’nin engellilere yonelik altyap1 iyilestirmeleri konusundaki
kararliligin1 ve etkinligini vurgulamaktadir. Bu tiir adimlar, engelli bireylerin
yasam kalitesini artirmak ve toplumsal dahil olmalari saglamak i¢in dnemli
bir temel olusturmaktadir.

e Faaliyet 24.8.4 kapsaminda, engellilere yonelik olarak acilan kurslarin sayisi
ve kursiyer sayilarina yonelik hedefler belirlenmistir. S6z konusu faaliyetin
hedefleri ve gergeklesen sonuglar, farkli yillarda belirlenen hedeflerle elde
edilen verilerin karsilagtiriimasiyla degerlendirilmistir. Ornegin, 2020 yilinda
2 kursun ag¢ilmasi hedeflenirken, gercekte 3 kursun agildig1 ve hedeflenen 40
kursiyer sayisinin iizerinde, 65 kursiyerin katilim sagladigi gdzlemlenmistir.
Benzer sekilde, 2021 ve 2022 yillarinda da benzer bir basari trendi goriilmiistiir.
Heriki yilda da belirlenen kurs ve kursiyer hedeflerine ulasilmis, hatta belirlenen
kursiyer hedeflerinin 6tesinde katilim gergeklesmistir. Bu yillarda, belirlenen
hedeflerin {izerine ¢ikilmis olmasi, engellilere yonelik kurslara olan talebin ve
ihtiyacin 6nemli oldugunu gostermektedir. Bu basarilarin devamimi saglamak
ve daha da artirmak i¢in, gelecekte de benzer stratejilerin siirdiiriilmesi ve
geligtirilmesi gerekmektedir.

e Faaliyet 24.9.3 altinda sunulan veriler, 6zel egitim kurs merkezlerinin her yil
icin kurs merkezi adedi ve kursiyer sayilarini igermektedir. Bu veriler, engelli
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bireylere yonelik egitim ve destek hizmetlerinin sunulmasindaki ilerlemeyi
degerlendirmek adina Onemli bir kaynaktir. Tabloya bakildiginda, "ozel
egitim kurs merkezi" adetine iliskin hedeflerin 2022 yil1 hari¢ diger yillar igin
gerceklestirilemedigi gozlemlenmektedir. Ornegin, 2020 yilinda 2 adet kurs
merkezinin agilmasi hedeflenirken higbiri ger¢eklesmemistir. Benzer sekilde,
2021 yilinda 2 adet hedeflenmis ancak sadece biri faaliyete gecirilmistir.
Ancak, 2022 yilinda bu trend degismis ve 2 adet hedefinin 6tesinde, 3 adet
kurs merkezi faaliyete gegirilmistir. Bu durum, 6zel egitim alaninda yapilan
caligmalarin artis gdsterdigini ve engelli bireylere yonelik egitim imkanlariin
genisletildigini gostermektedir. Yine, "KONEVI Isitme Engelliler Geng
KOMEK Yaz Okulu" adli kurs merkezi i¢in 2020 ve 2021 yillarinda her yil
icin 40 kursiyer hedeflenirken, katilim saglanamamistir. Ancak, 2022 yilinda
beklenenin {izerinde, 64 kursiyer katilim gdstermistir. Bu durum, 2022'de
kurumun daha genis bir katilim saglayarak engelli gengler i¢in sunulan yaz
okulu programina olan talebin arttigimi ve Konya Biiyiiksehir Belediyesi’nin
bu talebi karsilayacak sekilde basarili bir sekilde faaliyet gosterdigini
gostermektedir. Benzer sekilde, "Selguklu Ozel Egitim Is Uygulama Merkezi
Geng KOMEK Yaz Okulu" adli kurs merkezi i¢in de benzer durumlar
goriilmektedir. Kursiyer sayilar1 incelendiginde, KOMEK yaz okulu i¢in 2020
ve 2021 yillarinda her yil i¢in 50 kursiyer hedeflenmesine ragmen, katilim
saglanamamuistir. Ancak, 2022 yilinda beklenenin lizerinde, 98 kursiyer katilim
gostermistir. Bu, kurs merkezinin 2022'de artan ilgi ve katilim ile 6ne ¢iktigim
ve sundugu programlarin talep gordiigiinii gostermektedir. Bunun yaninda,
"Engelsiz Mesleki Egitim Merkezi" adli kurs merkezi i¢in 2020 ve 2021
yillarinda herhangi bir kursiyer sayisi belirtilmemesine ragmen, 2022 yilinda
100 kursiyer hedeflenirken, sadece 29 kursiyer katilimi gergeklesmistir. Bu
durum, 2022'de beklenenin altinda bir katilimin gerceklestigini géstermektedir.

Faaliyet 25.2.2 kapsaminda, sosyal, kiiltiirel ve fiziki projeler ile egitim ve
spor projelerinin ve merkezlerin olusturulmasi hedeflenmistir. Tabloya gore,
belirli yillarda hedeflenen faaliyet sayisimin gerceklestirilmesine ragmen,
baz1 yillarda hedeflenen say1iya ulasilamanmustir. Ornegin, 2020 yilinda sosyal,
kiiltiirel ve fiziki proje yapma konusunda 8 proje hedeflenirken, sadece 2
proje gerceklestirilmis ve istenilen hedefin altinda kalinmistir. Ancak, 2021
yilinda 10 proje hedeflenirken, 28 proje gergeklestirilmis ve istenilen hedefin
iizerine ¢ikilmistir. Benzer sekilde, 2022 yilinda 12 proje hedeflenirken, 13
proje gergeklestirilmis ve istenilen hedefin 6tesine gecilmistir. Ayni faaliyet
cergevesinde, 2020 yilinda egitim ve spor projeleri yapma konusunda §
proje hedeflenirken, sadece 1 proje gergeklestirilmis ve istenilen hedefin
altinda kalmmistir. Ancak, 2021 yilinda hedeflenen 10 projenin tamami
gerceklestirilmistir. Benzer sekilde, 2022'de 12 proje hedeflenirken, 13
proje gerceklestirilmis ve istenilen hedefin Gtesine gegilmistir. Bu durum,
belirli yillarda faaliyetlerin hedeflerine ulagsma konusunda degiskenlik
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gosterebilecegini ve bu projelerin uygulanmasindaki basart veya zorluklarin
farkli faktorlere bagli olarak degisebilecegini gostermektedir. Son olarak,
engelsiz yasam merkezi kurma konusunda, 2020 ve 2022 yillarinda herhangi
bir hedef belirtilmemistir. Bu konu sadece 2021 yilinda, herhangi bir hedef
belirtilmemesine ragmen, yil igerisinde bir merkez kurulmustur. Bu durum,
bazi yillarda belirli hedeflerin belirlenmemis olmasina ragmen, uygulama
stirecinde projelerin hayata gegirilmesinin miimkiin oldugunu goéstermektedir.

Yillik faaliyet raporlari, sadece 6nceden belirlenmis hedeflere ulasmanin 6tesine
geemis, ayn1 zamanda engellilere daha kapsayict ve destekleyici bir ¢evrenin
olusturulmast adma atilan adimlarin somut etkilerini de gostermektedir. Bu
nedenle, bu raporlar, stratejik planin 6ngdrdiigii hedef ve faaliyetlerin yan
sira, stratejik planin disinda gergeklestirilen ve yil i¢inde yapilan tiim engelli
odakli ¢caligmalari da kapsayan kapsamli bir degerlendirme sunmaktadir. Baska
bir deyisle, raporlar, engellilere yonelik sosyal, kiiltlirel, egitimsel ve istihdam
odakli faaliyetlerin yani sira, erisilebilirlik calismalari, engelli haklarinin
korunmasi ve toplumsal farkindaligin artirilmasina yonelik yapilan ¢alismalari
da icermektedir. Engellilere yonelik altyapi iyilestirmeleri, engelsiz yasam
alanlarimin olusturulmasi ve engellilerin sosyal yasama katilimini destekleyen
etkinlikler de bu faaliyetler arasinda yer almaktadir.

SONUC

Bugiiniin  diinyasinda, "engellilik" teriminin igerigi iizerine yapilan
degerlendirmeler, artik yalnizca bireyin fiziksel farkliliklarindan kaynaklanan bir
durum olmadigini1 vurgulamaktadir. Bunun yerine, bu kavramin, bireyin yasadigi
toplumsal ¢evrenin, kiiltiirel yapilarin, sosyal iligkilerin, mekansal diizenlemelerin
ve ekonomik etkenlerin bir araya gelerek yarattig1 engellerin bir sonucu oldugu
belirtilmektedir (Su ve Burcu Saglam, 2020, s. 97). Ancak, bu hususta dikkate
deger bir nokta; "engellilik" kavraminin, toplumsal ve kiiltlirel baglamda ¢esitli
modellerle etkilendigi ve zaman iginde farkli kiiltiirlerde degisen toplumsal
normlar, degerler ve algilar tarafindan sekillendirilen dinamik bir olgu oldugudur.
Engellilik kavraminin tarihsel evrimine bakildiginda, ahlaki modelden tibbi
modele dogru bir gecis gdzlemlenmektedir. Oncelikle, ahlaki model engelliligi,
bireyin veya atalarinin isledigi giinahlarin bir cezas1 olarak degerlendirirken,
sonrasinda tibbi modelde engellilik, hastalik veya yaralanma sonucu ortaya ¢ikan
bir durum olarak tanimlanmistir. Bu evrimsel siirecte, sosyal model daha sonra
onem kazanmustir. Ozellikle, engelliligi sadece bireyin tibbi durumuyla degil,
ayn1 zamanda toplumsal yapilar, politikalar ve kiiltlirel normlar gibi etmenlerle
iligkilendiren bir yaklasimi icermistir. Daha da ileri gidildiginde, insan haklar1
modeli engelliligi, her bireyin esit haklara sahip oldugu ve ayrimciligin kabul
edilemez oldugu bir perspektiften ele almistir. Bu baglamda, bu modelden
her biri, engellilik olgusuna farkli bir agidan bakarak, toplumsal anlayisin ve
politikalardaki degisimlerin temelini olusturmustur.
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Ulkemizde, 2000'li yillarin basindan itibaren yapilan yapisal reformlarla birlikte,
5216 ve 5393 sayili yasalarla belediyelere engellilerle ilgili 5nemli sorumluluklar
verilmistir. Bu degisim, 2005 yilinda kabul edilen 5378 sayil1 Engelliler Hakkinda
Kanun ile doruk noktasina ulagmistir, zira bu kanun engelli bireylerin haklarimi
saglam bir temelde giivence altina almistir. Bu yasalarin etkisiyle, engellilere
yonelik bakis agisinda bir degisim yasanmis; artik sadece tibbi bir sorun olarak
degil, ayn1 zamanda toplumsal bir konu olarak ele alinmistir. Bu yasalarin kabulii
ve uygulanmasiyla birlikte, belediyeler engellilere yonelik faaliyetlerinde radikal
bir degisim yasamistir. Ozellikle, 5378 sayili Engelliler Hakkinda Kanun'un
kabulii, belediyelerin stratejik planlama siireglerinde, yillik faaliyet raporlari
cergevesinde engellilere yonelik ¢alismalart olustururken sadece tibbi bir model
yerine sosyal ve hak temelli bir yaklasimi benimsemelerini tesvik etmistir. Bu
baglamda, belediyeler artik engellilerin yagamlarini yalnizca bir saglik meselesi
olarak degil, ayn1 zamanda toplumsal hak ve adaletin bir parcasi olarak ele
alarak faaliyetlerini sekillendirmektedir. Bu 6nemli gelismeyle birlikte, Konya
Biiyiiksehir Belediyesi’nin yillik faaliyet raporlari kapsaminda engellilere yonelik
faaliyetlerin hangi bakis agisiyla gerceklestirildigi ve stratejik plan ¢ergevesinde
hedeflerin gerg¢eklesme diizeylerinin incelenmesi, bu doniigiimiin etkilerini daha
detaylibir sekilde anlamak i¢in 6nemli biradimdir. Bubaglamda, calismada, Konya
Biiyiiksehir Belediyesi'nin 2020-2024 dénemine ait giincel stratejik plani temel
aliarak, engellilere yonelik belirlenen stratejik amag¢ ve hedeflerin uygulanma
ve gergeklesme diizeyi kapsamli bir sekilde analiz edilmistir. Dolayisiyla, bu
analiz, belediyenin engelli bireylere yonelik faaliyetlerinin etkinligini ve stratejik
hedeflerine ne 6l¢iide ulastigint degerlendirmek amaciyla yapilmaistir.

Arastirma kapsaminda elde edilen bulgular, Konya Biiyliksehir Belediyesi’nin
2020-2024 Stratejik Plani ¢ergevesinde belirledigi stratejik amaglar ve hedefler,
engellilere yonelik hizmetlerin planli ve sistematik bir sekilde yiiriitiildiigiinii
ortaya koymaktadir. Bu stratejik c¢erceve, belediyenin engellilere yonelik
politikalarinin somut gostergeleri olarak degerlendirilmistir. Arastirma sonuglarina
gore, Konya Biiyiliksehir Belediyesi'nin 2020-2024 dénemini kapsayan stratejik
plani, engellilerin katilimimi artirmay1 hedefleyen kapsayici bir toplum olusturma
amacini yansitmaktadir. Ancak, yapilan analizlerde belirlenen hedeflere ulasma
konusunda bazi zorluklar ve basarilar ortaya c¢ikmistir. Konya Biiyliksehir
Belediyesi'nin engellilere yonelik faaliyetlerinde en biiyiik ilerlemeler, engellilere
yonelik kurslarda ve egitim faaliyetlerinde goriilmiistiir. Ozellikle 2022 yilinda,
" KONEVI Isitme Engelliler Gen¢ KOMEK Yaz Okulu" adli kurs merkezinde
beklenenin iizerinde kursiyer katilimi saglanmistir. Ayrica, “Selguklu Ozel Egitim
Is Uygulama Merkezi Geng KOMEK Yaz Okulu”nda da benzer sekilde artan
kursiyer sayisi dikkat ¢ekicidir. Bu durum, engellilere yonelik egitim programlarina
olan talebin arttigini ve belediyenin bu talebi karsilamak adina basarili faaliyetler
gerceklestirdigini gostermektedir. Ayrica, engellilere yonelik tesislerin erisilebilir
hale getirilmesi konusunda da belirli ilerlemeler kaydedilmistir. Ornegin, 2020
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yilinda belirlenen tiim hedeflerin basariyla tamamlandigi ve tesislerin engelliler
icin uygun hale getirildigi goriilmektedir. Yine, sosyal, kiiltiirel ve fiziki projeler
ile egitim ve spor projeleri kapsaminda, 2020'den 2022'ye kadar gegen siiregte
belirlenen proje sayisinda 6nemli bir artis gézlemlenmistir. Bu artis, engellilere
yonelik destek ve hizmetlerin ¢esitlendirilmesi ve genisletilmesi adina olumlu
bir gelisme olarak degerlendirilebilir. Bununla birlikte, engellilere yonelik 6zel
ihtiyaglar1 karsilayacak sekilde diizenlenmis evlerin sayisindaki diistisler dikkat
cekicidir. 2020 yilinda belirlenen hedef basariyla tamamlanmigken, 2021 ve
2022 yillarinda belirlenen hedeflerin altinda kalan bir performans sergilenmistir.
Bu diisiisiin nedenleri iizerinde durularak gelecek icin daha etkili stratejiler
belirlenmelidir.

Sonu¢ olarak, Konya Biiyiiksehir Belediyesinin engellilere yonelik
politikalari, belirlenen hedeflere kismen ulassa da bazi alanlarda hedeflerin
gerceklestirilememesi dikkat ¢ekicidir. Bu durum, ilgili faaliyetlerin etkinligini
artirmak ve engelli bireylere yonelik hizmetlerin kalitesini yiikseltmek adina
daha kapsamli ve stratejik bir yaklasimin benimsenmesi gerekliligini ortaya
koymaktadir. Gelecekte, hedeflerin gerceklestirilmesi icin daha fazla kaynak
ayrilmasi ve siireclerin daha etkin bir sekilde yonetilmesi 6nem arz etmektedir. Bu
sayede, engelli bireylerin yasam kalitesinin artirilmasi ve toplumsal katilimlarinin
desteklenmesi saglanabilir.
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ABSTRACT

Due to developments in information and communication technologies, social
media channels have become one of the most important tools utilized in the ex-
change processes between consumers and businesses. Particularly due to the
nature of tourism products, which cannot be experienced beforehand, feedback
regarding the complaints of tourists who have already experienced the product is
highly important in the decision-making processes related to tourism. Based on
this information, the study focuses on examining the complaints of foreign tour-
ists about accommodation businesses, which are among the most critical com-
ponents of tourism enterprises. The examination of foreign tourists’ complaints
was deemed appropriate in the context of Kayseri, a destination that is striving
to gain global recognition in health, cultural, and winter tourism, and where no
prior study on tourists’ complaints has been found. The complaints about accom-
modation businesses in Kayseri were decided to be analyzed based on reviews
on TripAdvisor, as it is one of the most preferred social media channels globally
for evaluating tourism enterprises. Therefore, the study aims to present findings
and recommendations regarding the complaints of foreign tourists that will help
improve the service processes of businesses in Kayseri and facilitate the deci-
sion-making processes of foreign tourists. In this regard, 314 complaints written
in different languages by foreign tourists on TripAdvisor have been examined
within the scope of the study. Content analysis revealed that “rooms” were the
most complained-about main theme. Additionally, it was found that significant
complaints were made regarding perceived service quality, intention to recom-
mend, and the intention to return.
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KONAKLAMA ISLETMELERINE YONELIK TURIST
SIKAYETLERININ INCELENMESi: KAYSERI
ORNEGI

(074

Bilgi ve iletisim teknolojilerinde goriilen gelismelere bagl olarak sosyal medya
kanallar, tiiketici ve isletmeler arasindaki degisim siireclerinde yararlanilan en
onemli araglardan biri olmustur. Ozellikle dnceden deneyimlenemeyen yapisi
nedeniyle turizmle ilgili tercih siireglerinde turistik iirlinii deneyimleyen turistlerin
ozellikle sikayetlerine iliskin geri bildirimleri olduk¢a &nemlidir. Bu bilgiler
dogrultusunda, turizm isletmelerinin en 6nemli bilesenlerinden olan konaklama
isletmelerine iliskin yabanci turistlerin sikayetlerinin incelenmesi, arastirmanin
konusunu olusturmustur. Yabanci turistlerin sikayetlerinin saglik, kiltir ve
kis turizminde diinyaya agilmak icin ¢aba gdsteren ve turistlerin sikayetleri ile
ilgili herhangi bir aragtirmaya rastlanilmayan Kayseri destinasyonu 6rneginde
incelenmesi uygun goriilmiistiir. Kayseri’deki konaklama isletmelerine yonelik
sikayetlerin, kiiresel boyutta turizm igletmelerinin degerlendirilmesinde en ¢ok
tercih edilen sosyal medya kanalarindan biri olmasindan dolay1 TripAdvisor’daki
yorumlara dayali olarak incelenmesine karar verilmistir. Dolayisiyla aragtirmanin
amaci, Kayseri’deki isletmelerin hizmet siireclerini iyilestirecek ve yabanci
turistlerin karar siireclerini kolaylastiracak yabanci turistlerin sikayetleri ile
ilgili bulgu ve dnerilerin sunulmasidir. Bu dogrultuda, TripAdvisor’daki yabanci
turistler tarafindan farkli dillerde yazilan 314 yorum arastirma kapsaminda
incelemeye alinmigtir. Yapilan icerik analizi neticesinde, odalarin en fazla sikayet
alan ana tema oldugu goriilmiistiir. Diger yandan turistler tarafindan algilanan
hizmet kalitesi, tavsiye etme niyeti ve tekrar gelme niyetleri bakimindan énemli
diizeyde sikayetlerin yapildigi tespit edilmistir.

Anahtar Kelimeler: Konaklama fslelmeleri, Turist Sikdyetleri, TripAdvisor,
Kayseri.
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INTRODUCTION

Approximately 4.76 billion people, accounting for 59.4% of the global population,
use social media (Meltwater, 2023). Social media, through the interaction and
online networks creates, facilitates information sharing and access to information
regardless of time and place (Swart et al., 2019). In this regard, social media has
transformed the marketing tools of tourism businesses, leading to a significant
rise in online sales (Khrais & Gabbori, 2023) and providing opportunities to reach
larger audiences (Hays et al., 2013). For tourists, social media not only makes
acquiring information faster and easier (Tosyal1 & Siit¢ii, 2016) but also enhances
their touristic experiences (Ramos & Hassan, 2021). Therefore, it can be said
that these developments provided by social media allow for the acquisition of
more accurate information more quickly about tourism products that cannot be
experienced beforehand, such as hospitality services, and have begun to be seen
as a significant factor in decision-making processes.

Accommodation businesses are one of the most crucial variables for ensuring the
development and sustainability of tourism due to their role in facilitating tourism
mobility (Dogan & Ersoy, 2018). Additionally, accommodation businesses are
among the enterprises that gain the most advantage in the global competitive
environment by leveraging social media and its applications (Leung et al.,
2013). Considering this information, the importance of social media applications
for accommodation businesses becomes evident. In terms of influencing
tourists’ decision-making processes, complaints—considered a significant
part of customer relationship management and an effective marketing tool for
accommodation businesses—are particularly important (Aksoy & Yilmaz, 2022).
Complaints shared on social media are seen as one of the most influential sources
of information, helping informed tourists make better decisions (Karami et al.,
2018). In this context, it is crucial to evaluate complaints made by tourists with
a holistic approach and to implement preventive measures based on findings and
recommendations.

Kayseri, with its natural and supporting resources, is one of the significant
destinations striving to establish a presence in the global tourism market through
local and private institutions, particularly in winter tourism (Giirbiiz et al., 2019),
cultural tourism (Cesmeci, 2023), and health tourism (Bayram & Akkiilah, 2020).
Given that complaints from foreign tourists are crucial for a destination aiming to
enter the global tourism market (Lee et al., 2011), this study finds it appropriate to
examine the complaints of foreign tourists regarding accommodation businesses
in Kayseri. Accordingly, the study investigates complaints written in different
languages by foreign tourists about accommodation businesses in Kayseri, as
featured on TripAdvisor — one of the world’s largest online travel platforms and
a prominent source for evaluating tourism enterprises (Alaimo et al., 2020).
The study aims to present body of knowledge that will improve the service
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processes of businesses in Kayseri and facilitate the decision-making processes
of foreign tourists through the findings and recommendations obtained from these
examinations. The lack of previous study focusing on the analysis and evaluation
of tourist complaints in the context of Kayseri highlights the significance of this
study. On the other hand, it is expected that presenting a body of knowledge
that is likely to have a widespread impact on the literature regarding the insights
derived from foreign tourists’ complaints will help fill the existing gap in the
literature specific to Kayseri.

LITERATURE REVIEW

Social media refers to the activities, practices, and behaviors among communities
of people who gather online to share knowledge and opinions through web-based
applications that make it possible to create and easily share content such as
images, videos, and audio (Brake & Safko, 2009). With its increasingly dominant
influence on people’s daily lives (Swart et al., 2019), social media has become a
crucial platform where tourists share their travel experiences, thereby serving as a
support resource for all potential tourists who intend to visit the same destinations.
Consequently, it influences touristic behavior and guides decision-making
processes (Ramos & Hassan, 2021). Another significant impact of social media in
tourism is observed at the business level, where it plays an active role in business
processes and management, making it particularly important for accommodation
businesses (Leung et al., 2013). Similarly, TripAdvisor has a significant impact
on accommodation businesses, as it is one of the most preferred social media
channels globally for evaluating tourism enterprises.

Accommodation businesses not only play a crucial role in national economies
but also contribute significantly to the development of the tourism sector, making
the enhancement of these businesses a necessity (Ramukumba & Ferreira,
2016). In this context, it is important not only to improve the business processes
within accommodation businesses but also to evaluate their processes on social
media channels in today’s tech-driven world. One of the key elements on social
media channels, particularly important for accommodation businesses, is tourist
complaints, which are seen as a primary factor in ensuring tourist satisfaction
(Xiang et al., 2017). A complaint is the expression of dissatisfaction experienced
by consumers with a product or service, often conveyed through written or verbal
feedback (Aksoy & Yilmaz, 2022). Tourist complaints, specifically, are reactions
from tourists who, after experiencing tourism products, feel that their expectations
and needs have not been met. These complaints are inevitable in the tourism
industry due to four structural characteristics: the lack of coordination between
different stages of the service delivery chain, sensitivity to uncertainties in the
external environment, the rise of small, independent, and partially unregulated
travel agencies, and the irregularity of consumer demand due to seasonal
fluctuations (Hannigan, 1980).
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Customer complaints, arising from unmet expectations and unsatisfied needs,
serve as a crucial guide for accommodation businesses that seek to achieve a
sustainable competitive advantage in the global market (Aksoy & Yilmaz,
2022). This is because effectively addressing and evaluating tourist complaints
is essential for increasing customer satisfaction and fostering positive word-of-
mouth communication in the accommodation industry (Deng et al., 2013). In other
words, managing complaints with a customer-centric approach contributes to
achieving service excellence in accommodation businesses and helps in fostering
customer loyalty by making tourists feel valued (Mutlubas, 2023; Gonzalez &
Capel-Davies, 2024). Furthermore, tourist complaints are particularly significant
as they act as proactive indicators of structural flaws and deficiencies in the
internal operations of accommodation businesses. In today’s social media-driven
world, the importance of such issues is further amplified by the potential for
negative experiences to reach large audiences through widespread interaction
(Hannigan, 1980).

Complaints that encompass feedback from tourists regarding their experiences,
particularly when their needs and expectations are not fully met, are critical not
only for improving the business processes of accommodation businesses but also
for ensuring tourist satisfaction and loyalty. As a result, there has been a significant
body of study in the literature focusing on tourist complaints in accommodation
businesses (Hannigan, 1980; Ekiz et al., 2012; Lertputtarak & Samokhin, 2017;
Marina & Diana, 2017; Ozdal & Bardakoglu, 2017; Sahin et al., 2017; Sari,
2018; Unal et al., 2020; Zengin & Haliloglu, 2020; Hien et al., 2022; Gonzalez
& Capel-Davies, 2024). For example, Ekiz et al., (2012) in their study analyzing
1,453 complaints on TripAdvisor related to luxury accommodation businesses in
Kuala Lumpur, Malaysia, identified key themes such as room issues, rude staff,
unknowledgeable staft, and lack of response to complaints. Similarly, Gonzalez
& Capel-Davies (2024) analyzed the sensitivity of accommodation businesses to
external factors, a characteristic inherent to the industry’s structure, and found
that even the fatigue experienced by tourists during their travels can lead to
complaints.

Demirci et al., (2015) investigated complaints from tourists staying at five-star
hotels in Eskigehir and found high complaint rates related to low service quality,
hygiene, and sanitation issues. Marina & Diana (2017) examined tourist complaints
about accommodation businesses in Hunedoara, Romania, and identified themes
such as sound insulation, old buildings, cleanliness, managerial issues, staff with
no foreign language skills, old furniture, air conditioning problems, and high
prices. Hien et al. (2022) explored complaints related to service, value, room
quality, sleep quality, and cleanliness in accommodation businesses in Vietnam.
They found that tourists were more likely to complain about service, sleep quality,
and cleanliness. Lertputtarak & Samokhin (2017), studying tourist complaints at
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four-star accommodation businesses in Pattaya, identified seven main themes:
staff, rooms, bathrooms, breakfast, facilities, location, and parking. Sahin et
al., (2017) analyzed 274 complaints on TripAdvisor related to accommodation
businesses in Bishkek and found that issues related to products and pricing were
significant factors in complaint formation.

Kilig & Ok (2012), who investigated tourist complaints at five-star accommodation
businesses in Istanbul, identified prominent themes including noisy and crowded
environments, issues with extra services and high costs, and inadequate staff.
They found that these complaints often led tourists to consider changing their
accommodation. Unal et al. (2020) examined complaints about accommodation
businesses across 11 cities in the Marmara Region on Sikayetvar and identified
price policies, staff, and service quality as the most frequently complained-about
themes. Giirkan & Polat (2014), who studied complaints about 34 accommodation
businesses in 14 different locations in the Aegean and Mediterranean regions,
identified five main themes: service quality, facility amenities, staff, pool, and
management. They also found that tourists were particularly dissatisfied with
inadequate and poor-quality food and beverage services, insufficient cleanliness
and hygiene, and inadequate or faulty materials used in the rooms. Zengin &
Haliloglu (2020) analyzed complaints on Sikayetvar and TripAdvisor about
accommodation businesses in Sakarya, identifying eight main themes and 48
subcategories. They discovered that complaints were more prevalent in five-star
accommodation businesses and that the most frequently complained-about main
themes were the hotel’s features and facilities and its management structure,
while the most common subcategories of complaints were related to pricing
policies and staff behavior.

Magatef et al. (2019) examined the evaluation of customer complaints in five-star
hotels and their impact on customer satisfaction. The study found that the process
of handling complaints in hotels affects customer satisfaction, particularly
concerning the managers and staff responsible for addressing these complaints.
Additionally, it was revealed that effective planning and action mechanisms need
to be developed for evaluating complaints to ensure customer satisfaction and
loyalty. Weiss et al. (2005) focused on the impact of factors such as food quality,
service quality, atmosphere, and innovation on customers’ intentions to revisit
themed restaurants. They discovered that customers not only had no expectations
regarding innovation but also viewed it as a complaint element. However, aspects
like food quality and atmosphere, which were not perceived as complaint factors,
were found to significantly influence revisit intentions. Birdir & Bal (2013), in
their study on foreign tourists visiting Turkey, identified elements that satisfied
and dissatisfied tourists in terms of complaints. Moreover, it was determined
that a large portion of tourists intended to return to Antalya and were inclined to
recommend it to others.
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METHODOLOGY

The scope of the study encompasses accommodation businesses in Kayseri and
the complaints from foreign tourists about these businesses on TripAdvisor.
A scan conducted on TripAdvisor between June 22-27, 2024, revealed 105
accommodation businesses, of which 30 with no reviews were excluded, resulting
in 75 businesses being included in the study. Additionally, reviews classified as
“average,” “poor,” and “terrible” on TripAdvisor were considered complaints
and included in the study. The “average” reviews were also included due to the
possibility of containing complaint-related issues. Out of a total of 5,277 reviews
for the relevant accommodation businesses, 1,172 were identified as complaints,
and 314 of these were created by foreign tourists. Consequently, the study focused
on analyzing the 314 complaints through content analysis.

Content analysis is a widely used technique in social sciences for analyzing
information such as articles, documents, notes, and interviews, focusing on the
frequency of occurrence of events and phenomena (Baltaci, 2019). According
to another definition, content analysis involves evaluating all contents using an
inductive approach and revealing relationships among them (Kolbe & Burnett,
1991). Therefore, the aim of the study is to provide insights that will improve
the service processes of businesses in Kayseri and facilitate foreign tourists’
decision-making processes by associating the findings and recommendations
obtained through content analysis. The significance of the study arises from the
fact that there has been no previous study specifically examining and evaluating
tourist complaints in the context of Kayseri. The analysis revealed 7 main themes
and 45 sub-themes. The themes were developed using those presented by Ak &
Kizilirmak (2019). In addition, themes identified as specific to the accommodation
businesses in Kayseri examined within the scope of the study were also included
within the scope of the study.

FINDINGS

According to the study aims, 314 complaints made by foreign tourists on
TripAdvisor about 75 accommodation businesses in Kayseri were evaluated, and
content analysis was conducted. The analysis identified 7 main themes and 45
sub-themes related to the reviews. The main themes were classified as follows:
rooms, staff and front office, food and beverage, general characteristics of the
business, other services, and other complaints. The rooms theme comprises 11
sub-themes. The staff and other services themes each include 4 sub-themes.
The food and beverage and other complaints themes each have 7 sub-themes.
The front office and general characteristics of businesses themes each contain 6
sub-themes. Detailed information about the main and sub-themes, as well as the
frequency of complaints, their percentages within the total frequency, and the
percentages of the main themes within the total are provided in Table 1.
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Table 1.

Distribution of the Content of Complaints Made Against Accommodation
Businesses in Kayseri

Tl;l/le::::s Sub- Themes Frequency | Percentage Peljl;(;:l?ltl::lge
Cleanliness 42 4,60
Size 24 2,63
Bathroom (small, old, dirty, etc.) 47 5,14
illglnfli;rllgz Ii?(itz%ulpment (quality, 27 2.95
é Condition (neglect, old, etc.) 49 5,36 30,49
§ Odor (smoke, etc.) 29 3,17 ’
View 3 0,33
Wireless 28 3,06
Price 3 0,33
Air conditioning 61 6,67
Soundproofing (noise) 48 5,25
Staff behavior (rude, etc.) 31 3,39
= Indifference of staff 38 4,16
| ’ 15,32
= ?ﬁ:fzi:ylack of knowledge about 3 0.88
Staff performance (language, etc.) 63 6,89
Extension of the check-in process 11 1,20
Misleading information 11 1,20
51 Double payment (with
% subsequre)ni]refun((l) 7 0,77
§ Extra charges (bills, etc.) 8 0,88 701
b= Lack of luggage carrying service 4 0,44
I;::;gg:sltion issues and room 23 2.52
Variety in breakfast 33 3,61
§0 Quality of products 37 4,05
§ Hygiene 10 1,09
2 Taste, service speed, and ambiance 44 4,81 15.10
E Lack of local products 1 0,11 ’
’Cg’ Insgfﬁcient lunch and dinner 7 0,77
= options
Stale foods 6 0,66
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Location 17 1,86
=
° Security 1 0,11
5§ |Parking 23 2,52
% 5 2 [ Elevator capacity 14 1,53 10,27
o ®»n
Og 2 | General and lobby condition
2 (neglect) 28 3,06
(]
Overall cleanliness 11 1,20
Z Guest relations 1 0,11
=]
E Eroblems with spa, pool, and 27 2.95
a2 amam 4,60
B
2 Room service 7 0,77
o Service (airport, ski resort, etc.) 7 0,77
Complaint policies 3 0,33
. Inadequat§ management and lack 2 241
£ of responsibility
% No outside food or drinks allowed 4 0,44
g Lost items 4 0,44 8,21
= Pests 1 0,11
g High cost of extra services 16 1,75
Room key issues 12 1,31
Mini bar not replenished 13 1,42
TOTAL 914 %100 %100

Table 1 shows that the most frequent complaints about rooms in Kayseri's
accommodation businesses are related to air conditioning, with 61 occurrences
(6.67%). This is followed by complaints about the physical condition of the rooms,
soundproofing, and bathrooms. The least number of complaints are related to the
view and price. Among complaints about staff, the most prominent is related
to staff performance concerning foreign languages (63 - 6.89%), followed by
indifference of staff, staff behavior, and staff's lack of knowledge about the city.
The most frequent complaints about food and beverage are related to taste, service
speed, and ambiance (44 - 4.81%). The quality of products and variety in breakfast
are the other two most complained-about subthemes. The fewest complaints are
about the lack of local products. Regarding the front desk, the most frequent
complaints are about reservation issues and room changes (23 - 2.52%), while the
least frequent complaints are about the lack of luggage carrying service.

Among the general characteristics of the businesses, the most frequent complaints
are about the general and lobby conditions (28 - 3.06%), followed by complaints
about parking, with the fewest complaints related to security. For other services
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provided by the accommodation businesses, the most frequent complaints are
about issues with the spa, pool, and hamam (28 - 3.06%). Complaints about room
service and service facilities have the same frequency, while guest relations has
the fewest complaints. In the "Other Complaints" category, which is not classified
under specific themes, the most frequent complaints are about inadequate
management and lack of responsibility (22 - 2.41%) and the high cost of extra
services such as food and drinks (16 - 1.75%). Complaints about not allowing
outside food and drinks, lost items, and pests are among the least frequent.

Findings related to the total percentages of the main themes reveal that complaints
about rooms (39.49%) are the most frequent. Following rooms are complaints
about staff, food and beverage, general characteristics of the businesses, other
complaints, the front desk, and other services. Sub-themes that make rooms stand
out compared to other themes include cleanliness, size, bathroom (small, old,
dirty, etc.), furniture and equipment (quality, insufficient, etc.), condition (neglect,
old, etc.), odor (smoke, etc.), wireless, air conditioning, and soundproofing
(noise). Thus, it is evident that the factors contributing to complaints in Kayseri's
accommodation businesses are related to rooms. Additionally, it is noteworthy
that there are complaints about the very limited or non-existent complementary
services such as bars, entertainment venues, and restaurants in the city, even
though these are not directly related to the accommodation businesses. Example
complaints about Kayseri's accommodation businesses on TripAdvisor are
presented below.

“I had a terrible experience staying at the this hotel. The room was
definitely not hygienic - there was hair on the towels, and the flushing
button on the toilet was broken. It was clear the towels had been used
before.”

“The staff's attitude was also very rude. When we arrived at the hotel
around 10pm and ordered food, we were forced to wait for an entire hour
before being told there was nothing left in the kitchen except soup and
bread. However, we could clearly see other guests finishing their meals
in the restaurant. Additionally, the new plates we were given had visible
stains on them. I would strongly advise anyone to avoid staying at this
hotel location. It was an incredibly unsatisfactory experience from start
to finish.”

“It was very complicated to find the hotel. The entrance is very confusing,
and the signs direct you to the back. Arriving by car, we didn't notice any
road signs, and when booking online, some basic directions relative to
a well-known place, like the train station, would have been helpful. I'm
still not sure if I paid twice because my reservation indicated 'prepaid,’
but at the hotel, they made me use my credit card again. The restaurant
is quite poor.”
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“I stayed at this hotel during the Basketball World Cup, as it was the
official media hotel. It was obvious that it had just opened shortly before
the World Cup because the service was still not well-coordinated. At the
bar, we sometimes waited up to 45 minutes for our drinks, yet we were
asked to pay the bill twice. There were also some issues with foreign
languages. Additionally, the hotel is not really centrally located in the
city center; a taxi ride costs between 4 and 6 euros.”

“Very hot suite with a non-functioning air conditioning system.
Cleaning was fine, breakfast was okay. But the temperature in the
room was unbearable. Therefore, I cannot recommend the place. The
pictures showed that there were two bathrooms, but there were not. So,
unfortunately, no recommendation from me.”

“The staff doesn't speak English well, but they are friendly. It seems to be
family-run. The hotel is quite far from the airport. The breakfast was not
as good as expected, and the facilities are somewhat outdated.”

“The hotel is very rundown and hasn't been renovated in a long time. The
furniture and plumbing are worn out, and the room smells like cigarettes.
There is also a smell of sewage. The hotel staff is unfriendly, and their
attitude towards foreigners is very poor. The hotel manager, who was
even unfriendly in the evening, completely ignores you when you say
'Good evening' at the reception. The breakfast is very bad. During my
7-day stay, the bed linens were never changed, and the room was never
cleaned. The liquid soap and shampoo are diluted with water. The hotel's
website features fake photos; the reality is completely different. This is
not a three-star hotel, just a hostel.”

Some notifications regarding complaints about accommodation businesses in
Kayseri have been identified. Although all complaints indicate some negative
perceptions related to service quality, the frequency of complaints specifically
highlighting service quality and their significance for accommodation businesses,
including findings related to the tendency to recommend and the intention to
return, are presented in Table 2.

Table 2.
Other Notifications Regarding Complaints About Accommodation Businesses in
Kayseri
Frequency
Service Quality 176
Tendency to Recommend (Negative) 51
Intention to Return (Negative) 27
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According to Table 2, 176 reviews have been identified that report complaints
related to service quality. As previously mentioned, all complaints are related to
perceptions of service quality, with a particular focus on comments highlighting
perceived service quality. This finding is significant, as it reflects that over 50%
of the 314 reviews analyzed highlight this issue. Additionally, the tendency
to recommend (51 instances) and the intention to return (27 instances) are
prominently emphasized in the complaints made by tourists on TripAdvisor.
This indicates that these aspects are critically important for tourism businesses,
including accommodation businesses. Below are examples of complaints related
to these notifications made by foreign tourists on TripAdvisor.

“This was my second stay in this hotel and since my last stay in December
2015, a downgrade in quality of services and charges applied to certain
items are are quite obvious. First of all, last time I received prompt reply
from hotel staff (email communication) to all of questions I had prior
to my arrival to the hotel. This time, they turned a blind eye. Secondly,
during check in, man with white glasses at the reception was not polite...
quite opposite to the impression I had last time. Thirdly, last time wine
opener they would give you for free (off course if you return it after use),
this time they charge it 15TRY. I don't need to take it home, I just want
to open one bottle of wine, why should I buy it? Last time I gave this
hotel five stars (well deserved) but this time only three in order to address
bad things I have experienced during my stay. I don't think that I will be
staying in this hotel during my next trip to Kayseri. Too bad, it's a really
good hotel otherwise.”

“I would not recommend anyone to go to this hotel. The service was
terrible and staff impolite. I went with a group of friends and we were all
treated with disrespect. The food was also very bad. Never going back to
this place and neither should you !!”

“I spent 3 nights in this hotel in October and would never stay there
again. The room is not suitable for 2 people with a suitcase each (we were
traveling for 8 days). Everything was cramped and small. The mattress
kept slipping almost off the bed when turning over, but it couldn't fall
off entirely because there wasn't enough space. My friend and I had
two separate beds. The kettle didn't work and wasn't replaced despite
my request (twice). The liquid soap was also missing, despite asking
for it twice. As participants in a group tour, we had half board. But the
highlight was the drink prices: 1 glass of wine was €9, yes, €9!!!! We
only drank once! I'm familiar with these hotels from other countries, but
this one was 'exceptional' in a negative way.”

CONCLUSION
The examination of foreign tourists' complaints about accommodation businesses
in the Kayseri example constitutes the scope of this study. In this context, a total
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of 314 reviews classified as “average,” “poor,” and “terrible” on TripAdvisor
concerning accommodation businesses in Kayseri were analyzed. Findings
related to the total percentages of main themes reveal that the most frequent
complaints about accommodation businesses in Kayseri are related to rooms.
When evaluated in terms of sub-themes, complaints about air conditioning
were found to be prominent. Other factors contributing to the prominence of
room complaints include small, old, or dirty bathrooms, poorly maintained or
old rooms, and noise issues. The relevant literature indicates similar complaints
regarding main themes such as rooms and sub-themes like cleanliness, bathroom
conditions, air conditioning, and sound insulation, which align with these findings
(Au et al., 2009; Demirci et al., 2015; Lertputtarak & Samokhin, 2017; Marina &
Diana, 2017; Sparks & Bradley, 2017; Sangpikul, 2021; Hien et al., 2022). These
issues reflect concerns related to the location and structure of accommodation
businesses but are particularly linked to tourists' comfort and, consequently, their
satisfaction.

Complaints about personnel represent the second most frequent main theme.
Consistent with the literature (Au, Buhalis, and Law, 2009; Lertputtarak &
Samokhin, 2017; Sparks & Bradley, 2017; Unal et al., 2020; Zengin & Haliloglu,
2020), issues such as rude behavior, indifference, and lack of knowledge of staff
have been noted as frequent complaints by tourists across various facilities.
Additionally, sub-themes related to foreign language proficiency of staff (Marina
& Diana, 2017; Kilig & Ok, 2012), rude behavior, and ignorance (Ekiz et al.,
2012; Alrawadieh & Demirkol, 2015) have been identified. The staff's proficiency
in foreign languages, their behavior and attentiveness toward tourists, and their
knowledge about Kayseri as a destination are crucial factors directly related to
tourist satisfaction and should be included in the accommodation businesses'
strategic planning. Food and beverage-related feedbacks, which are the third most
frequent complaints in terms of total percentages, show similarities with Hien et
al. (2022) findings and indicate issues with taste, service speed, and ambiance
in accommodation businesses. Complaints about breakfast, product quality, and
hygiene have also been identified as significant sub-themes (Kili¢ & Ok, 2012;
Alrawadieh & Demirkol, 2015; Ak & Kizilirmak, 2019; Sangpikul, 2021).

Datarelated to the general characteristics of accommodation businesses in Kayseri
show that complaints about general and lobby maintenance (Marina & Diana,
2017), parking (Lertputtarak & Samokhin, 2017), and location (Lertputtarak &
Samokhin, 2017) are prominent. Findings related to the main theme of general
characteristics of businesses are similar to the literature (Giirkan & Polat, 2014;
Demirci et al., 2015; Hien et al., 2022). Complaints in sub-themes cover services
that can be considered complementary and are important for tourist satisfaction
given the integrated nature of tourism businesses. In the main theme categorized
as other complaints, which could not be classified under specific themes, findings
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show similarities with the literature regarding management inadequacy and lack
of responsibility (Giirkan & Polat, 2014; Marina & Diana, 2017; Unal et al.,
2020), high costs of extra services (Kilig & Ok, 2012; Marina & Diana, 2017;
Sahin et al., 2017), and complaint policies (Ekiz et al., 2012; Alrawadieh &
Demirkol, 2015).

Consistent with the relevant literature, complaints about the front desk (Kili¢ &
Ok, 2012; Alrawadieh & Demirkol, 2015; Ak & Kizilirmak, 2019; Sangpikul,
2021) have also been identified. Sub-themes related to reservation problems
and room changes (Au et al., 2009), extended check-in times (Ekiz et al., 2012),
and misleading information (Alrawadieh & Demirkol, 2015) are particularly
prominent. Addressing complaints about the front desk, as it is the first
department tourists encounter, is crucial for preventing complaints about other
services during their stay (Lertputtarak & Samokhin, 2017). Complaints about
other services, such as issues with the SPA, pool, and Turkish bath, are prominent
(Giirkan & Polat, 2014; Lertputtarak & Samokhin, 2017; Zengin & Haliloglu,
2020; Hien et al., 2022). Given that SPA, pool, and Turkish bath services are
essential for tourists across all types of accommodation businesses, implementing
improvement or enhancement activities regarding these complaints is crucial for
accommodation businesses in Kayseri.

It has been found that complaints emphasizing service quality in accommodation
businesses in Kayseri are significantly frequent. Similar results are seen in the
relevant literature concerning service quality perceptions, which significantly
impact tourist loyalty (Ekiz et al., 2012; Giirkan & Polat, 2014; Demirci et
al., 2015; Sangpikul, 2021; Mohd Shahril & Aziz, 2022). It can be said that
tourists' reactions as distrust, disloyalty, dissatisfaction are normal in light of the
complaints mentioned above. According to the analysis, 51 tourists expressed a
negative tendency to recommend, and 27 tourists indicated they had no intention
of returning. Although these numbers may seem small, it is important to consider
that there may be tourists who left without expressing their dissatisfaction and
complaints, indicating significant losses for accommodation businesses.

The findings obtained in this study, which align with the relevant literature,
have been presented with a holistic approach to improve the service processes
of businesses and facilitate the decision-making processes of foreign tourists.
Another aim of the study is to provide recommendations that will have a widespread
impact, particularly for improving the service processes of businesses. Based on
the findings, the recommendations are as follows:

e Renovate Physical Structures: Given issues such as dirty rooms and bathrooms,
outdated equipment, odors from smoking between rooms, faulty or insufficient
air conditioning, and general noise due to the businesses being a city hotel,
businesses should undergo renovation processes to address these physical
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structural problems. Responsibility for these problems should be assigned to
the personnel and follow-up should be ensured.

Improve Wireless Infrastructure: Given the potential negative impact of wireless
issues in today’s technological and internet-driven world, it is important to
enhance the infrastructure. A management approach that focuses on keeping
up-to-date with technological developments should be adopted.

Staff Training and Incentives: In addition to providing training on professional
topics, foreign languages, and communication for all staff, implement incentive
and disciplinary systems. Supports should be provided to ensure that personnel
have up-to-date professional and technical information.

Increase Awareness and Involvement: Ensure all staff are informed about
complaints and the complaint management process, and increase their
awareness and involvement in this process.

Optimize Front Desk Operations: Considering that any negative experience at
the front desk can affect the entire vacation, increase the number of reservation,
baggage handling, and reception staff, direct them to training, and improve the
systems used. Additionally, front office practices should be supported with up-
to-date automation systems.

Enhance Food and Beverage Services: Address issues related to the taste and
service speed of food and beverages by employing qualified staff and creating
themed restaurants to improve ambiance. Improvements in kitchen and service
practices should be made, especially with the support of academic experts.

Address General Facility Needs: Allocate sufficient space for parking based on
the location of the business, enhance security, increase elevator capacity, and
improve and clean the overall structure.

Improve Additional Services: Resolve issues related to room service, ski
resort services, and spa, pool, and Turkish bath facilities. Address negative
perceptions of these services, such as being broken, closed, poorly maintained,
or overpriced.

Enhance Complaint Handling Policies: Improve the complaint policies by
responding promptly to tourist complaints. Employ responsible and effective
managers, as this process is particularly related to management.

Improve Extra Service Quality: If price reductions cannot be made, enhance
the quality and visibility of extra services and maintain a transparent pricing
policy. To ensure transparency, the use of electronic and internet-based
applications should be ensured.

Address Other Complaints: Improve policies to eliminate complaints
about issues such as bringing outside food and beverages, lost items, pests,
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problematic room cards, and mini-bar restocking. If improvements cannot
be made, implement complaint policies that positively influence tourist
perceptions.

e Enhance Perceived Service Quality: In addition to the above recommendations,
conduct activities that make tourists feel valued to positively affect perceived
service quality, recommendation tendencies, and return intentions.

e Implement Influencer Marketing: Carry out influencer-supported marketing
practices to ensure positive perceptions and image.

e Manage Social Media Complaints: To prevent the widespread dissemination
of tourist complaints in today’s social media world and avoid negatively
impacting potential tourists' decision-making, implement mobile or traditional
complaint management applications within the accommodation business.

e Establish Customer Relations Department: Set up a customer relations
department with professional staff to handle tourist complaints directly.

e Implement Service-Profit Chain: Finally, effectively manage the service-profit
chain, which is one of the fundamental approaches in marketing, linking staff
satisfaction to tourist satisfaction and ultimately to business profitability.

* In this study, complaints made by foreign tourists about accommodation
businesses in Kayseri on TripAdvisor, which is considered an important
platform in terms of tourist complaints and decision-making processes, have
been examined. Therefore, the focus on TripAdvisor and the complaints
from foreign tourists regarding accommodation businesses in Kayseri can be
regarded as a limitation of the study. Consequently, it is recommended that
future studies related to Kayseri includes not only TripAdvisor but also other
platforms, and that complaints made by all tourists, not just foreign ones, be
evaluated. Additionally, to provide diverse insights into the relevant literature,
it is suggested that complaints related to different destinations be examined
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ABSTRACT

In order to make tourism and cultural heritage sustainable, regions need to benefit
from their unique cultural and belief values. One of the types of tourism that has
rapidly increased in importance in recent years and has a significant contribution
to the promotion of countries is religious tourism. There are many important
centers in terms of religious tourism in Turkey. One of these centers is the Mevlana
Museum in Konya, which is among the most visited museums in Turkey. It is
important for the museum to be used more effectively, to be more useful, and
to contribute to both Konya and Turkey tourism. The aim of this research is to
determine tourism students’ perceptions of the Mevlana Museum in Konya, in
the context of religious tourism, through metaphors. In order to achieve this aim,
the study examined the conceptual themes under which the metaphors for the
Mevlana Museum were collected regarding the subject of religious tourism. In
this study, content analysis, one of the data evaluation methods used in qualitative
research in social sciences, was used. The research participants consisted of 125
tourism students. According to the research results, individuals’ religious tourism
metaphors were divided into four categories: psychological reasons, the spiritual
effect of the museum, religious places and structures, and others. According to
the research results, it was determined that tourism students developed many
metaphors about the Mevlana Museum in Konya in the context of religious
tourism and had a broad perspective on the Mevlana Museum.

Keywords: Religious Tourism, Metaphor Analysis, Mevlana Museum, Konya
Province.
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INANC TURIZMi KAPSAMINDA MEVLANA
MUZESI’NE YONELIK ALGILARIN METAFOR
ANALIZI ILE INCELENMESI

0z

Turizmin ve kiiltiirel mirasin siirdiiriilebilir kilinmasi i¢in bolgelerin, kendine 6zgii
sahip olduklar1 kiiltlirel ve inan¢ degerlerinden faydalanmalar1 gerekmektedir.
Son yillarda 6nemi hizla artan ve iilkelerin tanitiminda dnemli katkis1 olan turizm
cesitlerinden biri de inang turizmidir. Tiirkiye’de inang turizmi bakimindan
bircok Onemli merkez vardir. Bu merkezlerden bir tanesi de Tiirkiye’de en
fazla ziyaret edilen miizeler arasinda yer alan ve Konya’da bulunan Mevlana
Miizesi’dir. Miizenin daha etkin degerlendirilmesi, daha yararli olmasi hem
Konya turizmine hem de Tiirkiye turizmine daha ¢ok katki saglamasi agisindan
Oonem arz etmektedir. Bu arastirmanin amaci, inang turizmi baglaminda bireylerin
Konya ilinde yer alan Mevlana Miizesi’ne iliskin algilarin1 metaforlar araciligiyla
belirlemektir. Bu amaci gerceklestirebilmek icin ¢alismada Mevlana Miizesi’ne
yonelik metaforlar, inang turizmi konusu ile ilgili olarak hangi kavramsal temalar
altinda toplandig1 incelenmistir. Arastirma katilimcilari 125 turizm 6grencisinden
olusmaktadir. Arastirma sonuglarina gore bireylerin dini turizm metaforlari
psikolojik nedenler, miizenin manevi etkisi, dini yerler ve yapilar ve digerleri
olmak iizere dort kategoriye ayrilmistir. Arastirma sonuglarina gore turizm
ogrencilerinin dini turizm baglaminda Konya’daki Mevlana Miizesi hakkinda
bir¢ok metafor gelistirdikleri ve Mevlana Miizesi’ne iliskin genig bir bakis agisina
sahip olduklar1 tespit edilmistir.

Anahtar Kelimeler: Inan¢ Turizmi, Metafor Analizi, Mevlana Miizesi, Konya.

INTRODUCTION

Religious travel has historically been a reason for people to travel. Every year,
millions of people visit both ancient and modern sites of religious value around
the world. Faith tourism, which ranks fifth among travel motivations, is also
called spiritual tourism and pilgrimage tourism. Faith tourism centers are visited
for both spiritual reasons and because of their historical and artistic value. Apart
from individuals adhering to a particular belief, religious places and structures,
rituals, ceremonies and holidays are seen as tourist attractions for tourists (Arslan
& Ciftei, 2020). Religious tourism, which is a part of the tourism sector that
has grown significantly internationally in recent years, is related to reasons such
as being motivated in a religious or spiritual sense, getting to know different
religions. Traveling for different purposes has become common and popular
(Olsen & Timothy, 2006, p. 1).
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Religious tourism is a set of economic and social relations created by temporary
travels of people outside their permanent living spaces, which are not based on
commercial gain, and consist of staying at least one night in sacred places that
they consider religiously important, as a starting point, to fulfill their religious
obligations in accordance with their beliefs (Usta, 2005, p. 1). The scope of
religious tourism is very wide. Starting from the grave stelae (obelisks), which are
the first structural traces of the faith, rock paintings and cult structures later turned
into temples, synagogues, churches and mosques. Religious buildings (temples,
synagogues, churches, monasteries, mosques, etc.), religious places (pilgrimage
places, holy lands, places where religious personalities were born, lived or died,
the paths they followed), sacred items (belonging to religious personalities or
religions), religious Festivals, religious celebrations and rituals are within the
scope of religious tourism (Doganer, 2013).

The growing religious tourism contributes greatly to the tourism sector both in
Turkey and in the world (Tiirker, 2016). Travels within the scope of religious
tourism also create other population movements by popularizing trade, cultural
exchanges and political integration. Therefore, the cultural and economic
consequences of religious tourism have always been and continue to be important
for countries. The mobility provided by religious tourism, which supports
cultural and social aspects, is at a significant level worldwide. In the world, 27%
of the trips between 2010-2018 were made for faith, health, friends-relatives and
other reasons. The majority of faith travels take place in the Middle East region
(44.29%), followed by Africa (31.52%), Europe (26.69%), America (25.89%)
and Asia and the Pacific (23.33%) (UNWTO, 2019).

Konya province is a destination that has hosted many civilizations and has very
rich touristic products in terms of religious tourism. It contains many religious
buildings and places, especially those belonging to heavenly religions. Scholars
and saints such as Mevlana, Sems-i Tebrizi, Nasreddin Hodja, Sadreddin Konevi,
Seyyid Harun Veli lived in Konya and their graves are located here (Giirdal,
2023).

In this study, perceptions of Mevlana Museum, one of the most visited museums in
Turkey, were discussed. Perceptions of Mevlana Museum were examined within
the framework of religious tourism through metaphors. The purpose of using
metaphor in the research is to reveal the visitors’ mental images about the Mevlana
Museum. In a rapidly changing social world, when existing words are inadequate,
metaphors offer new ways to understand ongoing transformations and enable us
to approach a subject from different perspectives when conveying thoughts (Adu-
Ampong, 2016, p. 248). Metaphor is used to discover and understand a hidden,
abstract, newly introduced or theoretical concept. However, there is a general rule
that the more abstract or theoretical the concept, the more metaphors are needed

629



Istanbul Aydin Universitesi Sosyal Bilimler Dergisi - [AUD - ISSN: 2757-7252, Ekim 2024 Yil 16 Say1 4

to describe it (Yob, 2000, p. 134). The metaphors created are used as an important
tool in perceiving and reflecting the experiences of individuals. They are used
in analyzing concepts, transforming them into an understandable form used in
daily language, sharing feelings, thoughts and experiences, and determining
perceptions regarding an object, concept and phenomenon (Aykag & Celik, 2014,
p- 328).

Religious travel has existed for centuries, and today it is a common travel
motivation and purpose, and is one of the reasons why people travel. For this
reason, the subject of religious tourism is a research area that is also emphasized
in the academic field. To give an example of research on religious tourism, Cavus
and Kadirhan (2022) examined the content of the websites of accommodation
establishments in the provinces located in the religious tourism corridor. In the
research, suggestions were made to hotel managers regarding the usage status of
the websites, revealing their deficiencies and their development. Komiircii and
Kiigtikaltan (2020) examined event tourism and religious tourism in their study
and used bibliometric analysis to determine the place of Hajj travels in the field
of tourism. They found that although Hajj travels are evaluated within the scope
of religious tourism in the literature, there is no full consensus on the subject
and there is confusion in the classification. In their study, Ayaz and Eren (2020)
examined postgraduate theses written within the scope of religious tourism in
Turkey. Kogoglu and his colleagues (2019) examined the perspectives of local
people on religious tourism in their study. They drew attention to the fact that
local people should be taken into consideration in investment plans for religious
tourism in Turkey, marketing activities should be carried out for places specific
to religious tourism, and products such as touristic products and souvenirs
should be prepared. Kim and Kim (2019) studied the hierarchical value map of
religious tourism visitors visiting the Vatican. They created a hierarchical value
map of tourists traveling within the scope of religious tourism and examined
how tourists perceive religious places in terms of the characteristics of the places
they visit, the benefits they seek, and their own personal values. In his study,
Puscasu (2015) examined religious tourism from an economic and sociological
perspective and evaluated it within the framework of tourism geography. In the
literature review, no research was found that examined the Mevlana Museum
metaphorically regarding religious tourism. For this reason, the perceptions of
tourism students who will serve in the tourism sector in the future about faith
tourism were addressed in the research. It is aimed to determine the perceptions
of tourism department students studying at the university about faith tourism and
Mevlana Museum to contribute to the literature. In this context, tourism students
were asked questions about Mevlana Museum. With these questions, students’
perceptions on this subject were determined. The answers given by the students
to the questions were first divided into themes and tabulated, then content analysis
was performed. The findings obtained in the research were interpreted under the
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themes. The research is important in terms of filling the gap in the literature in
terms of metaphor analysis, specifically for Konya Mevlana Museum.

CONCEPTUAL FRAMEWORK

Travels for religious purposes are one of the most important factors that have led
people to travel since ancient times (Kacar & Tiirker, 2020; Temizel & Sartayeva,
2021). People visit holy places in order to fulfill the teachings of the religion they
believe in, and this causes mass movements to holy places (Albayrak, 2013).
The most obvious connection between faith and tourism is the interest of tourists
in sacred buildings and their visits (Kervankiran & Eryilmaz, 2017, p. 278).
Religious tourism is a tourism event that occurs when people travel and stay
outside of the places where they live, work and meet their usual needs for reasons
such as visiting attractions considered sacred to a religion, attending or watching
meetings and ceremonies, and performing the “pilgrimage” worship that is a part
of religious duties (Karaman et al., 2008, p. 210).

Since its existence, human beings have traveled to sacred temples or sacred areas
for their spiritual needs. Starting from this point, churches and temples became
notable centers of belief in Mesopotamia, Ancient Greece and Rome (Cikolar,
2023). The main elements that make religious tourism attractive are the areas
where leaders of human or celestial faiths lived, visited, held significant meetings,
dialogues and agreements, as well as areas where they were buried after passing
away from this earth (Civelek, 2020). Religious leaders, such as saints, saints,
prophets, or individuals who are respected and loved by the society because of
their benevolence, are considered enlightened people. The areas where important
people were born, lived and visited are named according to their positions and
considered sacred. The areas where these magams are located are also attributed
to sanctity. For this reason, these areas are in demand within the framework of
religious tourism (Oztiirk, 2022). The lodge and tomb of Mevlana, who lived
in the 13th century, is one of the most visited religious tourism centers. In this
context, the study examined individuals’ perceptions of the Mevlana Museum
within the scope of religious tourism.

Religious tourism encompasses all beliefs and takes form according to beliefs.
Examples of this include Christians visiting faith centers where Jesus and the
Virgin Mary are present, Buddhists purifying their sins in the Ganges River, or
Muslims going to Medina and Mecca to fulfill their pilgrimage duties (Cilgmoglu,
2020). It is thought that religion and belief factors have as much influence as
possible on people’s emotions, behaviors and attitudes. It can be stated that this
situation has an effect that allows people to direct their touristic movements.
People who participate in religious tourism movements act in line with their own
beliefs (Kahraman & Tiirkay, 2014). Religious tourism, which provides spiritual
comfort, not only provides a beautiful journey for tourists, but also allows them
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to see how the heritage of history, culture and religion affects daily life (Y1lmaz
et al., 2017). Religious tourism contributes to the formation or revival of cultural
ties of countries with the same or similar beliefs and cultural values, as well as
universal values (Avci, 2015).

According to Rinschede (1992, p. 52), religious tourism is a type of tourism
that motivates participants to travel partially or entirely for religious reasons.
Looking at the world in general, it is believed that religion is an important force
that enables people to travel to places important in terms of faith, and religion-
centered destinations are very adaptable to global tourism (Bidzan-Geki¢ et al.,
2019, p. 79). Tourists who engage in religious tourism activities can also fulfill
partial or full pilgrimage requirements in addition to their touristic tour features.
Tourism and faith can affect tourist behavior. For example, religion; It affects
destination choice, touristic product preferences and opportunities (Weidenfeld
& Ron, 2008, p. 357).

Anatolian lands have a great advantage with their values in terms of religious
tourism. Anatolia hosts religious centers of three major religions and many
religious centers of polytheistic religions. Konya province is a very important
destination in terms of its historical and cultural values and religious tourism.
Especially the great Islamic scholar Mevlana Celaleddin-i Rumi, who lived in the
thirteenth century, lived in Konya and is an accepted scholar with his lifestyle and
worldview. The Mevlevi Order or Mevlevism, which developed on the Sufi views
of Mevlana and most importantly, received the support and trust of the state of
the period by staying away from religious and social movements. It is a sect that
developed after the death of Mevlana (Bakirci, 2007). Mevlana Museum is visited
by hundreds of thousands of tourists every year, and the “Unity Ceremonies” held
during Mevlana Week between 10-17 December attract great attention. Mevlana
Museum is one of the important religious tourism centers that introduces Konya
to the world and attracts tourists from a wide geography from the USA to Korea
(Biiytiksalvarct et al., 2017).

The place where Hz. Mevlana was buried in 1273 is the area used as the ‘Rose
Garden of the Seljuk Sultans’. This area is known today as the ‘Mevlana Dervish
Lodge’ and after the burial of Hz. Mevlana, a tomb was built over his grave and
over time, additional structures were added, turning the area into a dervish lodge.
The development of the Mevlevi order, which has influenced Turkish culture for
hundreds of years, in terms of faith visits, began in 1273 with the birth of Hz.
After Mevlana was buried in the ‘Rose Garden of the Seljuk Sultans’, which was
used as a cemetery, in other words, in the place known today as ‘Mevlana Lodge’,
it started with the transformation of the area into a lodge, where a mausoleum was
built on the grave and additional structures were added over time. Over time, the
lodge has acquired a rich collection of items gifted by statesmen. In the Mevlana

632



Simge SALVARCI, Hatice SARI GOK

Museum, there are sect belongings, manuscripts, carpets, musical instruments
and metal works. In the museum garden, there is the Tomb of Hz. Mevlana and
the tombs built during the Ottoman period, the Masjid, Semahane, Dervish Cells,
Kitchen, Meydan-1 Serif Room, Celebi Office, Sadirvan and Selsebil (Bakirci,
2007).

Metaphor Analysis

The word metaphor comes from the Greek word “to transfer”. This method is
used to describe a concept or event using figures, which are the decorative aspect
of language that means transferring meaning from something (Cici Karaboga,
2022, p. 418). Metaphor is a language form in which a concept or a term is applied
to a different context to express a certain similarity (Yildirim & Simsek, 2016,
p- 207). Metaphors were traditionally viewed as “figures of speech that adorn
the speaker’s language.” Recently, psychologists and linguists have begun to see
metaphors as “an important tool of perception and communication” that reflects
“images of social phenomena” through “the matching of two incompatible fields”
(Nikitina & Furuoka, 2008). It is possible to transfer meaning from one thing
to another through metaphor. Metaphor, which builds a bridge between the two
concepts in question, enables the new concept to be explained with the feature of
another known concept (Giiner, 2013, p. 429).

The purpose of using metaphors appears in two ways. The first is to describe a
situation and the second is to improve it. When used for descriptive purposes,
an event, situation or phenomenon is described and depicted in its current form.
When used to improve any process, the metaphors created are considered as
tools of change. However, metaphors used as qualitative research methods are
generally preferred for descriptive purposes (Yildirim & Simsek, 2016, p. 212).

Literature Review

Metaphorical studies have been carried out on various subjects in the field of
tourism. Among these studies, AciksozIlii and Varol (2023) tried to determine
tourists’ perceptions of space tourism using the metaphor method. In the study,
data was collected from 104 potential tourists. The obtained answers were
coded and the codes were divided into categories according to their common
characteristics and justifications. These codes are discussed as learning, mystery,
emotion, negative, new living spaces and fiction. These codes were then visualized
with a word cloud.

Giirsoy and Sonug (2020) investigated the perceptions of high school and university
students studying tourism on the relationship between culture and tourism. In the
research, the perception of local people, who are one of the stakeholders that can
contribute to the sustainable planning of cultural tourism and cultural heritage
tourism, was investigated from the student perspective. The research contributes
to the theory by determining the perception of both culture and tourism together,
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and contributes to the sector-academia connection by providing ideas for future
sectoral planning.

In their study, Kaplan and Ercan (2023) determined the metaphorical perceptions
of tourism faculty students regarding the concept of youth tourism. They collected
data from 152 students. Data were analyzed using the MAXQDA qualitative
data analysis program. As a result of the analysis, it was determined that the
most frequently developed metaphors about youth tourism by students were fun,
freedom, adventure and sociality. They found that perceptions about metaphors
were mostly concentrated under the main themes of activity type, innovation and
education.

Kulaoglu Dilek, Dilek and Giimiis (2016) examined the perceptions of upper,
middle and lower level hotel employees within the scope of “tourism”, “peace”
and the “tourism - peace” relationship using the metaphor analysis method.
Metaphors produced for the “tourism - peace” relationship are grouped under four
conceptual categories: economic, emotional, relational and holistic perception.
They found that the metaphorical perceptions of the participants towards the
“tourism - peace” relationship were mostly concentrated in the relational and
holistic perception categories. This revealed that the participants saw tourism and

peace as a whole and complementary to each other.

Diismezkalender and Giinay (2020) examined the perceptions of local people
living in Nevsehir and Eskisehir regarding the “Cappadocia” destination through
metaphors. In the research, participants in Nevsehir developed 45 different
metaphors regarding Cappadocia, and participants in Eskisehir developed 43
different metaphors. While the metaphors most frequently used by those living
in Nevsehir were “my home” and “fairy tale land”, the metaphors used by those
living in Eskigehir were determined as “fairy tale”.

Civelek (2022) determined the perspectives of tourism education students on
sustainable tourism through metaphors. The data was divided into 7 categories.
The categories are listed as elements for protection and development, for life,
for nature, for economy, for space, for experience and for intangibility. As the
participants developed 68 different metaphors, the metaphor frequently used for
sustainable tourism was environmental protection. In addition, it was concluded
that the metaphorical associations of the participants regarding the concept of
sustainable tourism were often aimed at protection and development.

In their study, Koroglu et al. (2018) investigated the perceptions of students
receiving tourism guidance training on cultural heritage. Data were obtained from
262 students in the tourist guidance department by producing a metaphor for the
concept of cultural heritage. In the research, 106 metaphors and six categories
formed by grouping these metaphors according to their common features were
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identified. In the study, it was determined that the most used metaphor for the
concept of cultural heritage was “treasure”.

In his study, Oguzbalaban (2019) determined the perceptions of local people
living in Karadeniz Eregli about the concept of “tourism” through metaphors and
examined the findings with content analysis. Research data was obtained through
forms collected from 186 participants. Intheresearch, local people mostly produced
the metaphors of holiday, traveling, tourist, historical places, travel, economy
and cultural places regarding the concept of tourism. Metaphors produced by
local people are grouped under 6 categories. These categories were determined

RT3

as “classical perception”, “economic perception”, “historical and cultural value
perception”, “space and nature perception”, “innovation perception”, “living and
inanimate being perception”, respectively. Additionally, Ust Can and Solmaz
(2021) revealed tourism students’ perspectives on the profession. Saatci Savsa
(2023) made a metaphorical analysis of gastronomic elements. Diismezkalender
and Giinay (2020) made a metaphorical analysis of the destination. Bilgen et al.
(2014) examined the thoughts of vocational high school and vocational school

students about the concept of thermal tourism through metaphor analysis.

METHODOLOGY

Aim of the Research

The aim of this research is to determine tourism students’ perceptions of Mevlana
Museum in the context of religious tourism through metaphors. Within the
framework of this aim, answers were sought to the following questions:

1. What are the metaphors stated by tourists about the Mevlana Museum?

2. Under which themes can the identified metaphors be collected? (Psychological
reasons, spiritual impact of the museum, religious places and buildings, other)

Research Design

According to Cameron and Low (1999), metaphor analysis is “the evaluation of
linguistic metaphors used to talk about the understandings, thought patterns that
constitute or constrain people's beliefs or actions in relation to a concept”. The
purpose of metaphor analysis is to try to reveal the connections between linguistic
expressions that systematically come together and that consist of socio-cognitive
connections that enable participants to associate one concept with another
(Armstrong, Davis & Paulson, 2011, p.152). In this research, phenomenology
pattern, one of the qualitative research methods, was used. Phenomenology
design is a design that reveals the common meaning of the lived experiences of
several people regarding a phenomenon or a particular concept (Aydin, 2016, p.
77).

The purpose of the phenomenology design is to investigate different phenomena
that we are not unfamiliar with or whose meaning we do not fully understand,
such as events, experiences, perceptions or situations that we encounter in daily
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life (Yildirim & Simsek, 2016, p. 69). What is important in the phenomenological
design is that people who have deeply experienced a certain phenomenon that is
the subject of the research problem in the specified region and can clearly express
the essence of this experience (Giiler, Halicioglu & Tasgin, 2015). Based on this,
data was collected from those who visited the Mevlana museum in the study.

Research Group

The research group consists of a total of 125 students studying in the field of
tourism at Sel¢uk University Beysehir Ali Akkanat Campus in Konya in the
fall semester of the 2023-2024 academic year. Easily accessible case sampling
method, which is one of the purposeful sampling methods, was used in sample
selection (Yildirnm & Simsek, 2016). In qualitative research, the aim is to
obtain more information about the phenomenon rather than interviewing more
individuals. Therefore, the focus is not on the large number of individuals in the
study group, but on the quality of the information obtained from the individuals
(Bas & Akturan, 2008). Based on this, instead of reaching a large number of
individuals, this research focused on the quality of the data obtained from the
sample group selected through easily accessible case sampling. The sample size
of the studies constituting the study set is often in the range of 101-200 (Kaya &
Koca, 2020). In this context, the interviews were terminated at the point where
the data became repetitive and were left with 125 metaphors.

Data Collection Tool

It was considered to prepare a metaphor form to determine the perceptions of
students studying in the field of tourism towards the Mevlana Museum within
the scope of religious tourism, and for this purpose, a metaphor form with an
explanation and instructions regarding the concept of metaphor was prepared as
a data collection tool. In the first part of the two-part survey, students’ gender,
age and educational status were asked. In the second part, which aims to reveal
students’ intuitive perceptions of religious tourism, “When Mevlana Museum is
mentioned in faith tourism, .... comes to my mind.” Because Mevlana Museum
... is a place.” In studies where metaphor forms are used as a data collection tool,
the words “like/similar” are used to more clearly evoke the relationship between
“the subject of the metaphor” and “the source of the metaphor”. With the word
“because”, the participants in the research are asked to give a “justification” for
their own metaphors regarding the concept of environment. In the current study,
the metaphor forms filled out by tourism students constituted the data source of
this study as documents.

Analysis of Data

After the data was collected through the application, the forms were classified
and subjected to descriptive and content analysis. In descriptive analysis, direct
quotations are often used to strikingly reflect the views and experiences of the
individuals observed or interviewed. The basic process of content analysis is to
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gather similar data within the framework of certain concepts and themes and
organize and interpret them in an understandable manner (Yildirnm & Simsek
2016). Analyzing and interpreting metaphors produced by students; It was carried
out in five stages, which can be expressed as (1) naming, (2) elimination and
refinement, (3) compilation and category development, (4) validity and reliability
and (5) transfer of data to the computer environment (Creswell, 2017; Yildirnm &
Simsek, 2016). After all the data were transferred to the computer environment,
the frequencies and percentages regarding the distribution of metaphors and
categories were presented in tables.

In the coding and sorting phase of the research, the metaphors produced by the
students were listed alphabetically, the metaphors associated with the Mevlana
Museum were examined to see if they were significant, and those without any
metaphorical imagery or logical basis (n: 42) were eliminated by looking at the
logical basis of the metaphors. Then, the metaphors used by each participant
were coded one by one. In the classification phase, 125 valid metaphors were
examined and analyzed in terms of their similarities and common features to be
collected under a certain category, and a sample metaphor list was created. In the
category development phase, each metaphor image was analyzed in terms of the
subject of the metaphor, the source of the metaphor, the relationship between the
subject of the metaphor and the source of the metaphor, and 4 different conceptual
categories were created by associating each metaphor with a theme. In order to
ensure the validity and reliability of the research, the data analysis process was
explained in detail, and the 125 metaphorical images obtained were used as the
main data source and each conceptual category was supported by a metaphor
image. In addition, in order to ensure reliability, expert opinion was sought to
check whether the metaphorical images collected under 4 categories represented
conceptual categories. A list of metaphors and categories was prepared by a
faculty member who was an expert in the same field, a number was given to
each category, and they were asked to write the number of the category they
thought the metaphors belonged to. Then, these matches were compared with the
researcher’s own category matches. The comparison agreement and disagreement
numbers were determined and calculated using Miles and Huberman’s (1994;
Cited in: Saban, 2009) reliability formula (Reliability: agreement / agreement
+ disagreement x 100). In qualitative studies, when the agreement between the
evaluations is 90% and above, the desired level of reliability is achieved (Saban,
2009). In the reliability study of the research, an agreement of 90.90% (reliability:
90/90+6=0.9090) was achieved. At this stage, the expert whose opinion was
consulted categorized four metaphors (psychological reasons, spiritual effect of
museum, religions places and structure, others) differently than the researcher.

This study was found ethically appropriate by the decision taken at the meeting
of Selguk University Beysehir Ali Akkanat Tourism Faculty Ethics Committee
dated 30.05.2024 and numbered E.801686.
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FINDINGS AND DISCUSSION

The findings of the research are given in this section. The demographic
characteristics of the participants and the metaphors they created for the Mevlana
Museum, their categories and the reasons for these metaphors are given below.

Demographic Features

Table 1

Demographic characteristics of the participants
Gender N %
Female 83 66.4
Male 42 33.6
Age
18-25 96 76.8
26-30 18 14.4
31-35 11 8.8
Educational Background
Associate Degree 26 20.8
Bachelor Degree 82 65.6
Postgraduate 17 13.6

66.4% of the participants in the research are female students and 33.6% are male
students. The majority of the participants (76.8%) are students between the ages of
18-25. 65.6% of the students are receiving undergraduate education, 20.8% are
receiving associate's degree, and 13.6% are receiving postgraduate education.

1. Metaphors Produced Regarding Mevlana Museum

Table 2
Metaphors Produced Regarding Mevlana Museum

Student Student Rep-
Met- Metaphor  Representing Met- resenting
aphor Name Metaphor aphor  Metaphor Name Metaphor
Code Code
F % f %
Konya 27 21,6 23 Whirling Dervishes 1 0,8
2 Mevlana 25 12,0 24  Schema 1 0,8
.. The Beard of our
3 Religious 11 8,8 25 Prophet 1 0,8
4 Tolerance 8 6,4 26  Important 1 0,8
5 Mysticism s 40 27 Magnificent 108
architecture
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6 Peace 5 4,0 28  Mevlevi order 1 0,8

7 Culture 4 3,2 29  Koran 1 0,8

g  Spiritual at- 3 24 30 Heart 108
mosphere

g  Meviana 3 1,6 31 Faith 108
Tomb

10  Green shrine 2 1,6 32  First 1 0,8
Devotion to

11 the Lord 2 1,6 33  Theology and Sufism 1 0,8

12 History 2,4 34 Hymns 0,8

2 1

13 Masnavi 2 1,6 35  Worship 1 0,8
14  Islam 2 1,6 36 Hz. Mevlana 1 0,8
15  Faith tourism 2 1,6 37  Gokkube Konya 1 0,8
16  Being global 2 1,6 38 A museum 1 0,8

17 Traveling ) 1.6 39 Iterps used in past 1 0.8
comes periods
Come, no
18 matter what 5 1.6 40 ;t is one of the most 1 0.8
you are, come important places
again
19 Ourlocal I 08 41 Wisdomphilosophy 1 08
tourist areas ’ P phy ’
Sultan II. Symbol of devotion
20 Abdiilhamid ! 0.8 42 to God ! 0.8
Love and I don’t think it’s com-
2 Tolerance ! 0.8 43 patible with faith. ! 0.8
. . It is an important
gp  SemsiTabriz o9 44 placeintermsofreli- 1 0.8
comes. . .
gious mysticism.
Total 125,0  100,0

Metaphors of tourism students towards Mevlana museum are presented in Table 2.
According to Table 2, it is seen that tourism students produced 44 valid metaphors
for the Mevlana Museum. Among these metaphors, the Konya metaphor is the
metaphor produced most by 27 people (21.6%). The Konya metaphor is followed
by the Mevlana metaphor with 15 people (12%). The third most common metaphor
created is the metaphor of religion, with 11 people (8.8%). In addition, among
the metaphors produced by tourism students regarding the Mevlana museum,
Tolerance =8 (6.4%), Sufism f=5 (4%), Peace =5 (4%), Culture f=4 (3.2%),
Spiritual atmosphere =3 (2.4%) Mevlana Tomb =3 (2.4%).
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The categories formed by the metaphors developed by the tourism students
participating in the research were discussed in 4 groups. These; "Metaphors
related to psychological reasons", "Metaphors related to the spiritual effect of
the museum", "Metaphors related to religious places and structures", "Other
Metaphors ". The categories in which the metaphors developed by the 125
students who participated in the research regarding the concept of "Mevlana
Museum" are listed below in detail.

2. Themes Related to Psychological Reasons
Table 3 presents the findings regarding the metaphors produced by tourism
students regarding the psychological reasons of the Mevlana Museum:

Table 3
Metaphors Produced for Psychological Reasons

Student

Mectﬁglemr Metaphor Name R;E;f:;ﬁg: &

F %
1 Religious 17 30,91
2 Peaceful 6 11,76
3 slamic 5 9,80
4 Faith Based 4 7,84
5 Sufi 3 5,88
6 Magical 2 3,92
7 Religious, spiritual, mystical 2 3,92
8 An atmosphere of tolerance 1 1,96
9 Sufi center 1 1,96
10 Home of love 1 1,96
11 Full of emotion 1 1,96
12 Matchless 1 1,96
13 Mystic 1 1,96
14 Giving Peace and Happiness 1 1,96
15 Where hearts are purified 1 1,96
16 Faith 1 1,96
17 Accepting everyone without discrimination 1 1,96
18 It is the symbol of tolerance and patience 1 1,96
19 Otherworldly 1 1,96
Total 51 100,00
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Table 3 shows the metaphors in the psychological reasons category. It is seen
that 51 students produced 19 metaphors in this category. The most produced
metaphors in this category are; Religious =17 (30.91%), Peaceful =6 (11.76),
Islamic f=5 (9.80%), Faith-based =4 (7.84%), Sufi =3 (% 5,88) metaphors.
Examples of the reasons why metaphors related to this category were developed
can be listed as follows:

“When Mevlana Museum is mentioned in faith tourism, Mevlana Celaleddin's
devotion to his Lord comes to my mind. Because Mevlana Museum is a place
where religion comes to the fore in terms of faith tourism” (S5).

3

‘..., one of Mevlana's favorite sentences comes to my mind: "I was raw, [ was
cooked, I was burned." It comes to my mind that the Mevlana museum reflects
the atmosphere of faith. Because Mevlana Museum is a place that reflects how
faith is lived to the fullest” (S26).

“..., Sufism comes to my mind. Because Mevlana Museum is a place that bears
the traces of Mevlana, who was immortalized with the philosophy of Sufism”
(S37).

“..., I think of Mevlana's reflection on the Islamic religious life. Because Mevlana
Museum is a place that gives the feeling of learning and researching the principles
of faith” (S47).

“In faith tourism, when Mevlana Museum is mentioned, religious values come to
my mind. Because Mevlana Museum is a place that has high meanings in terms
of religion” (S64).

“In faith tourism, when Mevlana Museum is mentioned, inner peace comes to my
mind. Because Mevlana Museum is a place of very high spiritual value” (S90).

“When Mevlana Museum is mentioned in faith tourism, Sufi belief comes to my
mind. Because Mevlana Museum is a place based on faith” (S104).

3. Themes Related to the Spiritual Effect of Museum
Table 4 presents the findings regarding the metaphors stated by tourism students
regarding the spiritual effect of Mevlana Museum:

Table 4
Metaphors Produced Regarding the Spiritual Effect of Mevlana Museum

Metanh Student Representing
Lap10x Metaphor Name Metaphor
Code

%
1 Spiritual 9 22,50
2 Religious 7 17,50
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3 Having sentimental value 4 10,00
4 Peaceful 3 7,50
5 Mystical 3 7,50
6 A magical place 3 7,50
7 Accepting of everyone 2 5,00
8 Mystic 2 5,00
9 Full of emotion 1 2,50
10 A place with tolerance 1 2,50
11 Symbol of tolerance and patience 1 2,50
12 Faith based 1 2,50
13 Where hearts are purified 1 2,50
14 Unique 1 2,50
15 Otherworldly 1 2,50
Total 40 100

Table 4 shows that the most metaphors developed by the students regarding
the spiritual effect of Mevlana Museum were spiritual. 9 students developed
metaphors regarding the subject of spirituality (22.50%). The metaphor in the
second category is the religious metaphor. This metaphor was developed by 7
students (17.50%). The third place is associated with sentimental value. 4 students
developed a metaphor about the museum being a place with sentimental value
(10%). Afterwards, the most developed metaphors were those of a peaceful,
mystical, magical place.

Regarding the most frequently produced metaphors in Table 4, the students said,
"When I think of the Mevlana Museum in faith tourism, .... comes to my mind."
Their explanations in response to the question "Because Mevlana Museum... is a
place" are as follows:

“When Mevlana Museum is mentioned in faith tourism, the reflection of Mesnevi
on Islamic life comes to my mind. Because Mevlana Museum is a place that gives
the feeling of learning and researching the principles of faith” (S48).

“..., Mevlana comes to my mind. Because Mevlana Museum is a religious place”
(S53).

“..., Sufism comes to my mind. Because Mevlana Museum is a place where
hearts are purified” (S60).

“..., love and tolerance come to my mind. Because Mevlana Museum is a place
that accepts everyone without discrimination” (S81).

“..., Mevlana's famous saying comes to my mind, no matter what you are, come
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again. Because Mevlana Museum is a place that is the symbol of tolerance and
patience” (S85).

4. Themes Related to Religious Places and Structure
Table 5 includes the findings regarding the metaphors stated by tourism students
regarding the religious places and structures of the Mevlana Museum:

Table 5
Metaphors Produced for Religious Places and Structure

Student
Mectzgilor Metaphor Name R;/I[):f:;ill::: &
F %

1 In Konya 22 40,00
2 Historical place 13 23,64
3 Culture and Tourism 3 5,45
4 A beautiful and impressive place 3 5,45
5 The place where the remains of an important 1 1.82

person are found

Home of love 1 1,82
7 A place about Mevlevi Philosophy and Works 1 1,82
8 It is a faith-oriented building that reminds us of 1 1.82

Mevlana.
9 It is a place known all over the world. 1 1,82
10 A place that tells about Mevlana’s life and works. 1 1,82
11 A place where faith is lived to the fullest. 1 1,82
12 Popular 1 1,82
13 A faith-centered place 1 1,82
14 A place that should be seen by everyone. 1 1,82
15 Green mausoleum 1 1,82
16 An interesting place 1 1,82
17 A magical place 1 1,82
18 It is an important place for religious tourism. 1 1,82

Total 55 100

Table 5 shows that the most metaphors developed by students regarding
Religious Places and Structure were expressed as Konya. 22 students developed
the metaphor of Konya (40%). The metaphors in the second category are related
to a historical place. 13 students developed the metaphor of a historical place
(23.64%). Metaphors of culture and tourism and a beautiful and impressive place
come in third place. Three students each developed this category (7.69%).
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Regarding the most frequently produced metaphors in Table 5, students said,
"When I think of Mevlana Museum in faith tourism, .... comes to my mind."
Their explanations in response to the question "Because Mevlana Museum... is a
place" are as follows:

“When Mevlana Museum is mentioned in faith tourism, an important place in
terms of Religious Sufism comes to my mind. Because Mevlana Museum is a
very important place in Europe in terms of tourism” (S3).

“..., Sufism comes to my mind. Because Mevlana Museum is a place that bears
the traces of Mevlana, who was immortalized with the philosophy of Sufism”
(S38).

3

‘..., what comes to my mind is the beard of our Prophet, Mevlana's works and
Mevlana's Tomb. Because Mevlana Museum is a historical and special place”
(S50).

“..., I think of culture, religion and peace. Because Mevlana Museum is a place
with a high cultural history” (S58).

13

.., Mevlana's understanding of tolerance, mystical aspects and known
experiences of that period come to my mind. Because Mevlana Museum is a
historical and cultural place” (S87).

5. Other Themes Produced for Mevlana Museum
Table 6 includes findings regarding other metaphors stated by tourism students
regarding the Mevlana Museum:

Table 6
Other Metaphors Produced Regarding the Mevlana Museum
Student
Meézgilor Metaphor Name R;,I[):te;;ﬁ::: &
F %

1 Mevlana’s life 5 20,83
2 Very important 4 16,67
3 Special 3 12,50
4 In an atmosphere of tolerance 3 12,50
5 A museum open to everyone 2 8,33
6 Must see by everyone 1 4,17
7 World-famous 1 4,17
8 Can be visited 1 4,17
9 Accepting everyone without discrimination 1 4,17
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Mevlana Museum is a place where you can understand

10 Konya in the most appropriate manner ! 417
11 Comprehensive 1 4,17
12 Good 1 4,17

Total 24 100

Table 6 shows that the most metaphor developed by the students for the other
theme of the Mevlana Museum was the metaphor of Mevlana's life. 5 students
developed a metaphor about the Mevlana museum being very important (20.83%).
The metaphor in the second category is associated with very important. 4 students
developed metaphors related to very important (16.67%). The metaphors that
ranked third were about in an atmosphere of tolerance and three students (12.50%)
and 2 students (8.33%) each stated that it was a museum open to everyone.

Regarding the most frequently produced metaphors in Table 6, the students said,
"When I think of the Mevlana Museum in faith tourism, .... comes to my mind."
Their explanations in response to the question "Because Mevlana Museum... is a
place" are as follows:

“When Mevlana Museum is mentioned in faith tourism, Mevlana Tomb comes to
my mind. Because Mevlana Museum is a place with an atmosphere of tolerance”
(S5).

“..., tolerance comes to my mind. Because Mevlana Museum is a place open to
everyone” (S21).

“..., a global place comes to my mind. Because Mevlana Museum is a place
known worldwide” (S43).

“..., culture comes to my mind. Because Mevlana Museum is a special place”
(S75).

113

.., spirituality comes to my mind. Because Mevlana Museum is the most
beautiful place in Konya” (S109).

CONCLUSION

As Mevlana says, "Come, come, come again, no matter who you are”, people
have been traveling to sacred areas for thousands of years with the desire to be
close to the divine power. While religious tourism, which is based on religion
and individuals' beliefs, can be seen as an important type of tourism, tourism is
considered a sacred journey (Sharpley & Sundaram, 2005).

The aim of this research is to determine tourists' perceptions of Mevlana Museum
in the context of religious tourism through metaphors. In this context, in order
to measure the perceptions of students studying tourism towards the concept of
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religious tourism, answers were sought to the following questions: “What are the
metaphors stated by tourism students regarding the Mevlana Museum? “Under
which themes can the identified metaphors be collected?”

As a result of the research, it was determined that tourism students developed
many metaphors about the Mevlana Museum in Konya, in the context of religious
tourism. These results show that tourism students have a broad perspective on
the Mevlana Museum. Metaphors developed for the Mevlana Museum include
Konya, Mevlana, Religion, tolerance, mysticism, peace, culture and spiritual
atmosphere. Tourism students developed 44 metaphors regarding the Mevlana
Museum. Considering the common characteristics of tourism students' metaphors
about the Mevlana Museum, they were grouped into 4 categories in terms of
importance: Psychological reasons, spiritual effect of museum, religious places
and structure, others. The concept of Mevlana museum is very important in terms
of being "Religious" under the category of psychological reasons. "Spiritual
Value/Spirituality" takes place under the category of the spiritual impact of the
museum. "A historical place in Konya" is under the category of religious, places
and structures. Mevlana is under the other category.

Although there is no study in the literature that analyzes metaphors regarding
religious tourism, the results of the study can be reconciled with the results
of studies measuring the perception of religious tourism. For example, in the
research conducted by Altun and Cinar (2019) on the Mevlana Museum, domestic
visitors are generally motivated by spiritual feelings, while foreign visitors
visit this sacred place with curiosity and desire to learn, with the contribution
of international recognition. In the research conducted by Cam and Cilgimnoglu
(2020), the majority of the participants described the provinces where Mevlana
lived as peaceful and happy spiritual environments in terms of faith tourism.
Obtaining similar results in this study makes it similar to other studies.

There are several recommendations to consider when evaluating the results of
this study. The suggestions presented in the research are as follows:

e The results of the study show that tourism students have a current but limited
perception of the concept of “Mevlana Museum”, depending on their learning
experiences and the experiences they have gained as a result of their past lives.
The awareness of tourism students regarding religious tourism in the region
needs to be enriched.

e Metaphors can be used as powerful research tools in understanding, revealing
and explaining students' perceptions of the "Mevlana Museum" phenomenon.
Choosing the right metaphors is important in teaching complex, difficult to
perceive or abstract concepts.

e More comprehensive and detailed studies with different methods are needed to
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better understand the issue of religious tourism attraction centers like Mevlana
Museum.

e Although the results cannot be generalized as a requirement of qualitative
research, this research provides an idea about the relationship between
Mevlana Museum and religious tourism. This idea can also be discussed by
those working in the tourism sector, guides, and local people. More general
and decisive results can be reached with future quantitative research.

e In general, religious tourism should be given due importance for the Mevlana
Museum in national and regional terms. This situation can be further improved
by creating a network of researchers and academics working in this field.

The research was conducted only on students continuing their education at
Beysehir Ali Akkanat Faculty of Tourism in Konya. This is also among the
limitations of the research. In a similar study on the subject in the future, more
comprehensive data can be obtained by ensuring the participation of local people,
tourists and local administrators.
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