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ONSOZ
Sevgili meslektaglarimiz,

Toplum Cevirmenligi sozlii ¢eviri alaninda en ihmal edilmis ama bir o kadar da 6nemli bir baglik olarak diinyada ve
iilkemizde arastirmacilarin ilgisini giderek daha fazla cekmektedir. Catismalarin, krizlerin, goglerin arttig1 bir diinyada
gd¢men, miilteci ve siginmacilarin gereksinimleri dogrultusunda artan bu hizmetler, cevirmen istihdamini da artirarak
iilkeleri bu yonde planlamalar yapmaya itmektedir.

Dergimizin bu Ozel Sayr’sinda 8 makalemiz bulunmakta. ingilizce, Tiirkce ve Almanca olarak yaymladigimiz,
Ingilizce genis 6zetlerine de buradan ulasabileceginiz, bu galismalar diinyanin farkli yerlerindeki uygulamalari ve
Tiirkiye’de siiregelen arastirma ve egitim etkinliklerini derinlemesine ele alarak ornekleyen arastirmalara dayaniyor.
Yazarlarimizin yogunlastig1 alanlarin baginda sahanin sorunlari ve egitim gereksiniminin geldigini soyleyebiliriz.

Ik makalemizin bashg1 “Community Translation and Interpretation Services in Settlement Agencies: Perspectives
from Translators and Interpreters in New Brunswick, Canada” (Yerlesim Ajanslarinda Verilen Yazili ve S6zlii Toplum
Cevirmenligi Hizmetleri: Kanada’da New Brunswick’ten Yazili ve Sozlii Cevirmen Bakis A¢ilart”. Arastirmaci Anne
Beinchet bu ¢calismada Kanada’nin nispeten kiiciik bolgelerinde son yillarda yasanan gé¢men akininin ortaya ¢ikardigi
tabloyu ve sorunlari ele aliyor. Toplumsal hizmetlerin yazili ve sozlii ¢evirisinde New Brunswick ozelinde bir du-
rum saptamasi yapan Beinchet, hizmet saglayicilara ve cevirmenlere uyguladigr anketlerin sonuclarini paylagirken
profesyonel olmayan ¢evirmenlerin egitim gereksinimini ve bunun icin tasarlanan bir arastirma projesini de tanitiyor.
Ikinci makalemiz Asli Polat Ulag’in “Community interpreting needs, community interpreter’s role, community in-
terpreting training, ethical dilemmas, student perceptions” (Tiirkiye’de Toplum Cevirmenligi Thtiyaglar1 Baglaminda
Cevirmenin Roliine Iliskin Ogrenci Algilar1) baglikli calismasi. Aragtirmaci, toplum cevirmenligi dersini alan 6gren-
cilerin toplum ¢evirmeninin roliine iligkin algilarin1 degerlendirerek, Tiirkiye’de artan go¢men ve miilteci niifusunun
cevirmen gereksinimini ve bu alanda yapilmasi gerekenleri toplum ¢evirmeninin gorevleri, kisitlamalari ve etkin eyleyen
olarak rolii cercevesinde ele aliyor. Bu cercevede egitimin performansa etkisini 6grencilerin farkindaligini 6lgen bir
caligma ile somutlastirtyor.

Sonraki makalemiz Yelda Arkan’in Almanca kaleme aldig:1 “Parallelen zwischen der Interaktionsordnung von Goff-
man zur Dolmetschinteraktion beim Kommunaldolmetschen” (Goffman’in etkilesim siras1 ve toplum ¢evirmenliginde
sozlii ceviri etkilesimi) baghikli ¢caligmasi. Bu ¢alisma toplum cevirmenligi 6zelinde sozlii ¢eviri aragtirmalarina et-
nometodoloji Onerileri getiriyor. Konuya Goffman’in toplum c¢evirmenliginde ¢evirmen etkilesimi i¢in 6nerdigi nok-
talar lizerinden toplumsal bir durumda “yiiz yiize etkilesim” ¢ercevesinde bakarak toplum ¢evirmenliginin karmasik
toplumsal-kurumsal alt yapisini irdeliyor. Dordiincii makalemizin yazarlart Rana Kahraman Duru ve Filiz San Tiirkce
kaleme aldiklar1 “Afet ve Kriz Cevirmenliginde Stres Faktorleri ve Oz Bakim Ihtiyac1” baglikli ¢aligmalarinda afet
ve kriz durumlarinda gorev alan cevirmenlerin stres faktorlerini ve 6z bakim gereksinimlerini Tiirkiye’de 6 Subat
2023 depremlerinde ARC (Afette Rehber Cevirmenlik) organizasyonu lizerinden ya da bagimsiz olarak gorev almig
cevirmenlerden elde ettikleri verilerle irdeliyorlar. Arastirma bulgularina dayanarak ¢evirmenlerin iyi olug durumlarina
katkida bulunacak egitim, uygulama ve destek Onerileri getiriyorlar.

Bir sonraki ¢alisma Gizem Yaren Kutlu ve Asli Ozlem Tarak¢ioglu'nun “Tiirkiye’de Toplum Cevirmenligi Egitimi:
Akademisyen ve Cevirmen Goriiglerine Dayali Bir Caligsma” baglikli makaleleri. Bu ¢alisma Tiirkiye’de turizm, egitim,
afet, catisma gibi alanlarda zorunlu hale gelen toplum ¢evirmenligi hizmetlerinin egitim boyutunu akademisyen ve
cevirmenlerle yiiriitiilen yar1 yapilandirilmig goriigmeler iizerinden degerlendirerek beklentileri ve eldeki geviri egitimi
olanaklarinin yeterliligini tartigiyor. Tiirkiye’de bu konuda ilerleme oldugunu ancak egitim kadrosu ve fiziksel olanaklar
acisindan sikintilarin siirdiigiinii ortaya koyuyor.

Ozge Bayraktar Ozer “Tiirkiye’de Go¢men/ Miilteci Topluluklarinda Cocuk Dil Aracilir” baghkli ¢alismasinda
gbecmen ve miiltecilerin ¢ocuklarin aile tiyelerine dil aracilif1 yaptig1 ornekler {izerinden gog¢ ve ¢evirinin sosyolojisine
bir kap1 agiyor. Cocuk dil aracilarinin roliinii profesyonel olmayan toplum ¢evirmenleri baglaminda ele alirken egitim
ve psikoloji bilimlerinden alinabilecek destek kadar bu igin sahadaki durumuna Tiirkiye 6rneginde bakiyor. Bu alandaki
durumu cocuk dil aracilar ile yapilan goriismelerden elde edilen verilerle tematik analiz yontemiyle inceleyerek boyle
bir iletisim hizmetinin ¢eviri olarak konumunu ve ¢evirmenin sorumlulugunu degerlendiriyor.

Giilfer Tunali ve Olcay Sener Erkirtay “Miiltecilerin Temel Hizmetlere Erisiminde Iletisim Engelleri ve Miil-
teci Cevirmenliginde Iyi Uygulama Ornekleri” baslikli calismalarinda diinyada en cok miilteci alan iilkelerden biri
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olarak Tiirkiye’de bu niifusa geviri araciligiyla saglanan hizmetleri degerlendirerek karsilasilan zorluklari siraliyorlar.
Avrupa’daki, ‘Migrant-Friendly Hospitals’ Projesi gibi, iyi uygulama orneklerini inceleyerek bu drneklerin Tiirkiye
baglamina nasil uyarlanabilecegini de tartigiyorlar.

Son yazimiz, Burak Ozs6z’iin “Discursive analysis of (pre-) negotiation behaviour in mediated press conferences:
Insights from sports context” (Basin toplantilarinda s6zlii ¢evirmenin (6n-) miizakere edimlerinin sdylemsel ¢6ziim-
lemesi: Spor baglamindan i¢goriiler) baslikli makalesi. Bu calisma sahada ve biiyiik spor etkinliklerindeki uygulama
ornekleri ile toplum cevirmenligi sahasina benzerlik gosteren spor ¢evirmenligi alaninda yabanci futbolcularin imza
toplantilarinda cevirmenlerin karar alma siireclerini ele aliyor. Bu kararlarin sdylemsel ¢oziimlemesini spor baglamini
cevreleyen biiyiik 6l¢ekli yapisal dinamikler 1s181inda yaparak ardil ceviriye toplumdilsel bir bakis getiriyor.

Bitirirken, dergimizin ana editorleri, sevgili meslektaglarimiz Sinem Canim ve Esra Ozkaya-Marangoz’a biiyiik

destekleri ve Ozverili ¢caligmalari icin yiirekten tesekkiir ederiz! Toplum Cevirmenligi alaninda nice yeni sayilara,
keyifli okumalar!

Ozel Say1 Editorleri
Alev Bulut (Istanbul Universitesi)
Maribel del Pozo Trivifio (Vigo Universitesi)

Vi
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FOREWORD

Dear colleagues,

Community Interpreting is a long neglected yet critical area of research in the overall field of Interpreting Studies
and it has been receiving more attention recently in Tiirkiye and in the world depending on the global conflicts and
crisis of migration and the emerging needs in the community interpreting services.

In this Special Issue we have 8 articles in English, Turkish and German that cover a variety of current practices
and problems regarding the field of Community Interpreting in the world and in Tiirkiye. These articles, the extended
English abstracts of all will be accessible on our website, discuss different practices within the theoretical umbrella of
Community Interpreting as based on ongoing researches, projects and field work including the training in the field. The
authors commonly point at the expectations from the training institutions in an effort of meeting the training needs of
the field.

The first article by Anne Beinchet is titled “Community Translation and Interpretation Services in Settlement
Agencies: Perspectives from Translators and Interpreters in New Brunswick, Canada” offering a current perspective on
community translation and interpreting services basing on the field and problems of a considerably smaller province
of Canada following an influx of refugees. Beinchet introduces a research project based on the data from the surveys
that have been run for service providers and translators and interpreters focusing on the training issues, the needs and
expectations. The second article by Asli Polat Ulas titled “Community interpreting needs, community interpreter’s role,
community interpreting training, ethical dilemmas, student perceptions” presents a study carried out in accordance with
the increasing number of migrants and refugees in Tiirkiye, which increases the need for community interpreters in the
migrant and refugee communities. The author discusses the impact of training on improving community interpreters’
performance based on the perceptions of community interpreting students of the role, responsibilities and constraints
of a community interpreter.

The next article by Yelda Arkan titled “Parallelen zwischen der Interaktionsordnung von Goffman zur Dolmetschin-
teraktion beim Kommunaldolmetschen” (Paralles between Goffman’s interaction order and interpreting interaction in
community interpreting) dwells upon the use of ethnomethodological perspectives in community interpreting research
as part of Interpreting Studies. Interpreter interaction in community settings with regard to social structures is discussed
with suggestions for using individual actions in community situations in interpreting research.

The fourth article by Rana Kahraman Duru and Filiz San titled “Afet ve Kriz Cevirmenliginde Stres Faktérleri ve Oz
Bakim Ihtiyac1” (Stress Factors and Self-Care Needs in Disaster and Crisis Interpreting) focuses on the stress factors and
self-care needs of the interpreters in disaster and crisis settings based on the experiences of interpreters coordinated by
ARC (Emergency and Disaster Interpreting Volunteers) or served on their own at Feb. 6, 2023 earthquakes in Tiirkiye.
The authors discuss the survey data pointing at suggestions for stress and self-care oriented problems, including the
training needs, to improve the well-being of disaster and crisis interpreters.

The next article by Gizem Yaren Kutlu and Asli Ozlem Tarak¢ioglu titled “Community Interpreting Training in
Tiirkiye: A Study Based on the Views of Academics and Interpreters” overviews community interpreting services and
practices in healthcare tourism in Tiirkiye as an emerging context with issues of training. The authors evaluate the
expectations in the field through semi-structured interviews carried out with academicians and interpreters as part of a
research project. The answers given by the respondents mostly reveal the unresolved issues in community interpreters’
training. Ozge Bayraktar Ozer in her work titled “Tiirkiye’de Gé¢men Miilteci Topluluklarinda Cocuk Dil Araciligr”
(Child Language Brokering Among Migrant Refugee Communities in Turkey) provides an overview of child language
brokering as a form of non-professional interpreting with regard to migrant and refugee communities in Tiirkiye. The
research introduced in the article evaluates the results of semi-structured interviews run with child language brokers
gathering data on their status, conditions, needs and expectations pointing at the steps to be taken.

The next article by Giilfer Tunali and Olcay Sener Erkirtay is titled “Miiltecilerin Temel Hizmetlere Erisiminde
Iletisim Engelleri ve Miilteci Cevirmenliginde Iyi Uygulama Ornekleri” (Communication Barriers in Refugees’ Access
to Public Services and Good Practices in Refugee Interpreting). The authors evaluate the constraints in refugee
interpreting services in Tiirkiye as a country receiving the highest number of refugees in the World. The article
overviews the good practices in refugee interpreting from Europe such as ‘Migrant-Friendly Hospitals’ and offers
suggestions for its adaptation to the Turkish context. The last article of our issue comes from Burak Ozsoz with the title

VIII
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of “Discursive analysis of (pre-) negotiation behaviour in mediated press conferences: Insights from sports context”
presenting a discursive analysis of interpreters’ decisions in sports interpreting, the field and practices of which bears
resemblances to the dynamics of community interpreting. The author analyzes the interpeting decisions at the signing
ceremonies of foreign football players in the light of the macro-structural dynamics of football offering a sociolinguistic
approach to consecutive imterpreting.

As editors of the Special Issue, we cannot thank enough to our colleagues Sinem Canim and Esra Ozkaya-Marangoz,
main editors of the Journal, for their tremendous effort and support! Wishing to have many new issues on Community
Interpreting!

Special Issue Editors
Alev Bulut (istanbul Universitesi)
Maribel del Pozo Trivifio (Vigo Universitesi)
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ABSTRACT

Smaller Canadian provinces have welcomed record numbers of newcomers
in recent years, facing large-scale settlement support challenges. Language
is often seen as a barrier as it slows down the integration process. One
tool for facilitating communication and access to information is community
translation and interpretation (CTI). To date, no data are available regarding
CTI services procurement in the province of New Brunswick. In order to
provide an overview of CTI services made available to newcomers in New
Brunswick settlement agencies, I conducted mixed-method research com-
bining surveys sent to staff and to community translators and interpreters
working in various agencies, as well as interviews with newcomers. This
article examines the realities and perspectives expressed by the translators
and interpreters. The research gives a clearer understanding of who they are
and how they offer their services. As a matter of fact, community transla-
tors/interpreters are usually volunteers who have little to no training. While
relying on non-professionals can cause different challenges, translators and
interpreters express an eagerness to receive training. The research, conducted
in partnership with the New Brunswick Multicultural Council, is the first
step in a broader research project that aims to depict the situation of CTI
services in Atlantic Canada.

Keywords: community translation and interpretation services, community
translators and interpreters, settlement agencies, New Brunswick, Canada
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1. Introduction

The research project entitled Community Translation and Interpretation Services in New Brunswick Settlement
Agencies: A Descriptive Study started in the summer of 2022.

The research project sprang from informal conversations that took place between the author and the New Brunswick
Multicultural Council (NBMC) who was realising that settlement agencies were facing challenges with community
translation and interpretation (CTI) services. The objective of the research was therefore to collect data to describe the
situation and to develop potential recommendations to improve services as the organisation wanted to enhance New
Brunswick agencies’ capacity to respond to the needs of newcomers who have limited proficiency in English or French,
the two official languages in Canada and in New Bruswick (NB).

CTlI services are offered to people who need support to communicate within the context of usually, but not exclusively,
public services so they have access to crucial information, and can receive services and engage in society like any other
individual (Taibi & Ozolins, 2016). The services are offered between a service provider using an official language and
“users of community languages who have not sufficiently mastered the official language(s) of the territory” (Cérdoba
Serrano, 2016, 126).

In this article, I will use the term community translation and interpretation, but terminology varies from one text
to another. In other research, terms such as public service interpreting and translation (Valero-Garcés, 2019), cross-
cultural communication (Purnell, 2018), and dialogue interpreting (Mason, 1999) are preferred. In Canada, in English,
the terms community translation and community interpretation stand out in the literature (Carr, Roda, Roberts, Dufour
& Steyn, 1997; Fiola, 2004; Cérdoba Serrano, 2016, Cisneros & De Leon, 2020).

CTI carry some characteristics that differentiate their practise from other types of translation and interpretation, and
this is mostly due to the profile of the vulnerable population they serve and the context in which they occur (Taibi &
Ozolins, 2016). To date, community interpretation has received more attention than community translation (Taibi &
Ozolins, 2016).

In Canada, despite the strong expertise in immigration-related and translation- and interpretation-related services,
there is little contemporary research on CTI services procurement, particularly community translation, their availability
or quality. In the late 1990s, with for example the Critical Link conferences cycle on community interpreting, there
was interest and a momentum for this subfield of Translation Studies (Brunette, Bastin, Hemlin, Clarke, 2003; Carr et
al., 1997; Roberts, Carr, Abraham & Dufour, 2000). More recently, scholars have led research on CTI: Cisneros and
De Leon (2020) focus on the translation of a newcomers’ guide offered in Edmonton (province of Alberta), Beinchet
(2022) shares training models for community translation, Abraham and Fiola (2021) show that a paradigm shift seems
to be occurring in the healthcare system regarding the relevance of providing community interpretation to patients,
while Cordoba Serrano (2016, 2022) and Hébert (2016) concentrate on language policies and multiculturalism issues.
Disciplines beyond Translation Studies touch on the challenges of serving or supporting clients who have a limited
official language proficiency, for instance in healthcare (Pandey, Maina, Amoyaw, Li, Kamrul, Michaels & Maroof,
2021) or social work (Lamboley, 2022).

While the Canadian federal government places a large emphasis on language training for newcomers who do not
speak an official language, there do not seem to be systematic CTI services to support those who cannot communicate
efficiently enough to access public and community services. Such language services, however, would facilitate the
integration process (Esses, Hamilton, Aslam & Barros, 2023).

The project was led in partnership with the NBMC, which is an umbrella not-for-profit organisation created in
1983. The NBMC'’s role is to support its 20 members consisting of NB settlement agencies serving immigrants in
the province, as well as multicultural and ethnocultural associations. The NBMC also encourages the development of
settlement services in areas lacking such services, supports the well-being of newcomers and contributes to educating
New Brunswickers on the economic, social and cultural values of diversity.

Following informal conversations with the NBMC, with local provincial parties involved in settlement, and with
CTI end-users, the assumption was that CTI services currently offered did not provide the best possible support to
settlement agencies’ clients who did not speak an official language, and that there were service discrepancies across
the province of New Brunswick.

To confirm or refute these hypotheses, the research team formed three objectives. First, the team members meant to
take a snapshot of community translation and interpretation services in NB settlement agencies, second, they needed to
draw a profile of community translators and interpreters working with settlement agencies, and third, the team wanted
to understand newcomers’ perspectives on community translation and interpretation services. The team wished to
develop recommendations for improving community translation and interpretation services within settlement agencies



Beinchet, A., Community Translation and Interpretation Services in Settlement Agencies: Perspectives from Translators and Interpreters in New Brunswick, Canada

throughout the province and eventually support initiatives meant to improve service procurement throughout NB,
following the needs expressed in the field by the different agents.

Because the data is so extensive, this article focuses on the second objective, i.e., the profile of community translators
and interpreters; an article on staff and newcomers’ perspectives is under review. The work is divided into four parts.
First, the context surrounding immigration and language services in New Brunswick will be described. Then, the
methodology, the research findings and finally the discussion will be presented.

2. Aims and methodology
2.1. Immigration and language in New Brunswick
2.1.1. Immigration in New Brunswick

Canada relies significantly on immigration to cope with its demographic issues (ageing population combined with
a record-low fertility rate). In 2023, a record-breaking number of more than 7.4 million applications were processed
by Immigration Refugees and Citizenship Canada (Immigration, Refugees and Citizenship Canada [IRCC], 2024). In
addition, in 2023, 471,771 permanent residents were admitted, 804,901 non-permanent residents, and international
migration accounted for 97.6% of Canada’s population growth (Statistics Canada, 2024a).

In 2022, New Brunswick admitted 10,233 permanent residents (IRCC, 2023). The province used to have one of the
lowest immigrant retention rates in Canada with, for example, a 52% 5-year retention rate for immigrants who arrived
in 2010 (McDonald & Miah, 2021; Public Policy Forum, 2018). It has gradually been improving, and was 56% for
immigrants admitted in 2016, a record for the province (Statistics Canada, 2024b).

The provincial government puts in place efforts towards retention. It is in fact Opportunities NB 2022-2027
strategic plan’s second priority (Opportunity NB is the province’s lead economic development agency). Out of the
40,000 newcomers expected to settle in NB between 2022 and 2027, the organisation aims for a 75% retention rate over
3 years (Opportunities NB, 2022). As a comparison, between 2005 and 2018, the retention rate after 3 years was 65%
(McDonald & Miah, 2021). No more recent data could be found for the 3-year retention rate. However, it is important
to note that the short-term retention rate (1 year) of skilled workers and skilled trades categories seems to be on the
rise in Atlantic Canada, including in New Brunswick where it increased by 22% in the last 4 years: 50% in 2016 versus
71.5% in 2019 (Statistics Canada, 2024b).

In addition, NB offers specifically designed immigration pilot programmes, such as the New Brunswick Critical
Worker Pilot, a five-year pilot programme that aims to attract skilled workers to occupations difficult to fill (Government
of New Brunswick, n.d.).

In Canada, there are agencies that help newcomers settle, adapt to life in Canada and navigate services that are
essential to their integration. The Government of New Brunswick lists 17 such settlement agencies on its website.

Compared to metropolitan cities across Canada (such as Toronto, Montréal or Vancouver), smaller urban centres
(such as Saint-John, Fredericton, or Moncton in the province of New Brunswick) offer more opportunities to create
meaningful social networks. In these smaller centres, local settlement agencies can offer a more in-depth social support
for newcomers (Kelly and Nguyen, 2023). However, language remains a critical barrier when it comes to accessing
these services. Because of the lack of CTI services, allophone newcomers often have to rely on informal networks in
the community (Abood, Woodward, Polonsky, Green, Tadjoeddin, & Renzaho, 2021).

Depending on the immigration category of newcomers, the immigration journeys are not without their share of
challenges, and for allophones, these challenges are significantly amplified.

2.1.2 Snapshot of New Brunswick’s language situation
2.1.2.1 General context and official bilingualism

New Brunswick is an officially bilingual province in an officially bilingual country. Official bilingualism dates back
to 1969 with the first New Brunswick Official Languages Act. Section 16.1, added in 1993 to the Canadian Charter
of Rights and Freedoms, guarantees equal rights for the English-speaking and French-speaking communities of NB.
Today, the New Brunswick Official Languages Act of 2002, reviewed in 2023, is in force.

In 1988, the Canadian Multiculturalism Act was passed. It promotes diversity, equality and inclusion. The Act exists
within the bilingual framework dictated by the Official Languages Act of 1969. According to Li (1999), this is a
symbolic recognition of cultural diversity. The laws do not assert language rights for non-official languages, and there
appears to be no mechanism for modifying language policies in response to the country’s evolving demolinguistic
situation to meet the needs of its changing linguistic population (Hébert, 2016). As a result, there is no obligation on
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governments or public entities to produce information in languages other than the official ones, except for some legal and
medical contexts. For example, section 14 of the Charter of Rights and Freedoms anchored in the Canadian Constitution
(1982) confers the right to the assistance of an interpreter to a party or witness who does not understand or speak the
language chosen for the proceedings. For the medical context, no law demands interpretation or translation services
in non-official languages, but in some provinces, such as British Columbia, healthcare providers must ensure patients
understand the information given to them before obtaining consent, and this might involve translation or interpretation
services.

Because there are no systematic established mechanisms supporting access to information in languages other than
the official ones, non-official language speakers face communication challenges.

2.1.2.2 Language as a barrier for allophones

Most immigrants arriving in Canada fall into the economic category, but others fall into either the family reunification
or the refugee and protected person categories. In the case of the former, proficiency in one of the official languages
is a selection criterion for the principal applicant. In 2020, they represented around 58% of all permanent resident
admissions, rising to 62% in 2021. Family members of economic applicants, on the other hand, do not need to
demonstrate proficiency in either English or French. Some of them are likely to speak none of the official languages.
For the family reunification or the refugee and protected person categories, language is not a criterion. Therefore,
applicants might not be able to communicate in the official languages. In fact, according to the IRCC’s 2023 Annual
Report to Parliament on Immigration (IRCC, 2023), approximately 17% of people granted permanent residence in
2022 spoke none of the official languages, all immigration categories combined. This percentage excludes permanent
residents and non-permanent residents who do not speak French or English but are already settled. These different facts
explain the presence of allophones in Canada.

According to the last Canadian census in 2021, there are currently 689,730 people who speak neither French nor
English in Canada, including 1,900 in NB (Statistics Canada, 2022). Those numbers are probably underestimates as
allophones might not be well represented in the census. Census material and a telephone line were available in several
languages, but one had to go through several other steps available in French or English only before accessing these
multilingual resources. For the last census, according to census data collected via email communication with a consulting
analyst from the Statistical Information Service of Statistics Canada, the Internal Census Division received 959 call-back
requests in a non-official language and 759 requests for questionnaires in an alternative language (Statistics Canada,
personal email communication, January 30, 2024). Minorities, immigrants, and refugees usually underparticipate or
are underrepresented in surveys (Simon, Lopatin, Oliveri, Gonzdlez-Ferrer, & Fortunato, 2019; Kappelhof, 2017). It is
a section of the population that is not easy to reach.

Language is a central component of settlement and integration (Esses et al., 2023). The Canadian government provides
opportunities for newcomers to learn an official language through language courses called Language Instruction for
Newcomers to Canada (LINC). These LINC classes focus on language, life and employability skills to help immigrants
integrate into Canadian society. While it is crucial for newcomers to learn an official language in order to become
independent, reaching a level that facilitates easy communication in an official language in all circumstances is a lengthy
process (Hamm, Bragdon, McLoughlin, Massfeller, & Hamm, 2021). Also, depending on their immigration status,
not all newcomers have access to LINC as they arrive, which could slow down social integration or postpone access
to the labour market. When navigating public services such as legal processes, healthcare, education, social services,
language is key. Individuals who cannot communicate in an official language can be subject to significant challenges
when accessing these services.

Language as a barrier in the healthcare system comes to appear in many forms and is well documented (probably
the most documented field for CTI). It adds complexities when making an appointment, identifying and understanding
services, or sharing medical history (Pandey et al., 2021; Abood et al., 2021). Language barriers can cause the patient to
misunderstand information critical to their care (i.e. prescribed medication, medical instructions) and cause difficulties
in building a therapeutic alliance with health care professionals (Pandey et al., 2021; Abood et al., 2021). Language
barriers in healthcare can result in poorer health outcomes for newcomers (Pandey et al., 2021; Rasi, 2020; Salami,
Mason, Salma, Yohani, Amin, Okeke-Ihejirika, & Ladha, 2020; Seale, Reaume, & Batista, 2022).

The NB health system is in crisis: long waiting lists to access a physician, ageing health professionals, shortages of
nurses, employees’ sick leave, an obsolete model of care, and much more (Government of New Brunswick, 2021). To
overcome these challenges, the province has a strategic plan that aims to improve the connectedness of the healthcare
system, access to primary health care, to surgery, to addiction and mental health services, and lastly, to support seniors
to age in place. However, this strategic plan does not consider access to health care and the linguistic barriers faced by
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newcomers (Government of New Brunswick, 2021). This gap can be alarming considering that the ability to access
healthcare services can be directly related to the skills and level of proficiency in the official language.

Although settlement agencies often encounter situations where CTI services become essential to support allophone
newcomers, very few agencies have the capacity to offer these services professionally (Liu and Guo, 2023). When
these services are not available through settlement agencies, newcomers often rely on family members, volunteers,
community networks, or automatic translators to access information (Pandey et al. 2022).

Understanding the context of immigration and language in NB allows to frame translation and interpretation services
for newcomers who do not speak the official languages in the context of NB and shows the relevance of conducting
research. It supports the aims of the research, which is to describe CTI services in order to eventually improve the offer.

3. Methodology

I conducted a mixed-method research project. Data collection included two surveys and interviews. The research ran
from the summer of 2022 to the spring of 2024. All survey material was available in French and English. This study
received ethical approval from the Research Ethics Board of Université de Moncton and funding from the Faculty
of Graduate Studies and Research of Université de Moncton. Funding was dedicated to hiring research assistants
and covering the translation and interpretation costs, and compensating newcomers for the time they dedicated to the
interview.

Data collection was conducted in three stages. The recruitment of survey participants was done through NBMC, the
research partner. The organisation used its monthly newsletter to circulate the surveys and made direct contacts to reach
agencies with a low participation rate. The research team prepared an introductory descriptive message that included a
link and a QR code leading to the surveys. The research team also collected survey answers during a presentation event
organised by the NBMC in March 2023. Later, paper versions of the survey were also distributed in some settlement
agencies in the Moncton area. Finally, another set of data was collected in June 2024, in the second largest settlement
agency of the province, as no translator/interpreter had answered the questionnaire in the first round.

Once the surveys were circulating, interviews with newcomers were launched. Again, NBMC supported the research
team by soliciting settlement agents to identify newcomers matching the participation criteria and willing to share their
experience. Once the participants were identified, the research assistants coordinated the translation of documents and
scheduled the interpretation for the interview.

3.1. Data collection tools

There were two surveys. One was sent to frontline staff in settlement agencies in New Brunswick, and the other was
sent to translators and interpreters working with settlement agencies in New Brunswick.

The objective of the survey for translators and interpreters (volunteer and paid contributors) was to create a profile of
the participants. The questions were also intended to provide information on their training needs and expectations, since
one of the general objectives of the research was to consider ways of improving the standard of services. The survey
consisted of 43 questions (closed or multiple choice) and three open questions that allowed participants to express
anything they wanted to share regarding CTI services and potential improvement options. In total, 42 participants
accessed the survey.

The second survey was aimed at the agencies’ staff. The research team wanted to understand the frequency of use of
translation or interpretation services within the agencies.

The final element of this mixed-method research was the collection of newcomers’ testimonials.

Results of these last two tools are presented in an article soon to be published.

3.2. Challenges encountered during data collection for translators and interpreters

No research is flawless. Data collection took longer than expected. It was difficult to gather participants from all New
Brunswick agencies for the surveys. We circulated the survey once from November 2022 to May 2023 and then in June
2024 to have a stronger response rate.

The duration of data collection does not alter the validity of the results; however, we acknowledge that the number of
respondents for the translators and interpreters survey affects the representativeness of the data. While generalisations
cannot be made, they remain relevant testimonies, particularly because they corroborate with comments expressed
informally by the employees of settlements agencies during the initial phase of the project, as well as data collected in
the survey for agency staff within the same research project.
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Regarding the recent literature, there is little data on CTI services procurement in Canada besides the ones mentioned
in the Introduction section. With this research, I hope to complement the existing literature related to CTI in Canda,
focusing on mapping the field and service procurement.

4. Findings

As mentioned previously, the data presented in this section was collected among community translators and inter-
preters collaborating with settlement agencies in New Brunswick and allows us to elaborate their profile.

In total, 42 individuals entered the survey, 4 in French and 38 in English. Several questionnaires remained very
partially answered, which led to 11 participants being discarded; the results presented in this article emanate from
31 participants. This participation rate seems rather low, but no data regarding the exact number of translators and
interpreters working with settlement agencies in the province were available. According to an employee from the Greater
Moncton area’s largest settlement agency, there are, in the agency, approximately 50 volunteer translators/interpreters,
90% of whom are newcomers receiving services from the agency. Again, while the data collected gives an idea of the
trend, no generalisation can be made. Translators and interpreters collaborating with the Multicultural Association of
Greater Moncton Area were the ones who participated the most in the survey (39% of the respondents), followed by
the ones working with the Multicultural Association of Fredericton (26%), then the YMCA St John (13%) and the
Chipman’s settlement agency (10%).

4.1. Demographic and language profiles

The age range of the participants was between 25 and 69 with the majority being between 30 and 49 (68%), and 90%
had an immigration background. Regarding their status in Canada, 45% were permanent residents, 39% were Canadian
citizens, 6% were temporary workers, 6% were international students, and 3% were refugees.

Among the participants, 35% spoke their native language plus one Canadian official language. Some respondents
spoke their mother tongue plus 2 languages (32%), 3 languages (19%) or 4 languages (13%).

Training received in translation and interpretation

Respondents were asked about their past training in translation and interpretation. Numbers only slightly differ
between translation and interpretation: 32% of the participants have received a training in the former, they are 42% for
interpretation. Those who have studied translation and/or interpretation mostly received certificates. One person had a
university degree. Participants mostly participated in trainings where English was part of the language combinations
(90% for translation and 92% in interpretation). Training usually took place in Canada (60% for translation and 92%
for interpretation). Most participants with training received their course from settlement agencies. The Multicultural
Association of Fredericton and the YMCA St John are the agencies mentioned. One participant referred to MCIS’ train-
ings. MCIS is a Toronto-based social enterprise with extensive experience in community translation and interpretation
services and training. They offer a 120-hour core training to those who wish to start as an interpreter or a translator.

When looking at the characteristics of the training received, the data shows that they were mainly short courses.
Training duration in translation and interpreting varied from 2 h to 6 months. The most frequent duration was 1 day
(30% for translation and 42% for interpretation). In translation, participants also refer to 6 months (3 persons), 60
hours (1 person) and 3 sessions of training, or 2 hours. As far as interpretation is concerned, the training respondents
mentioned durations such as 60 hours, 3 months, 2 months, 3 sessions or 2 sessions of training.

4.2. Experience with newcomers

Most participants have been offering services for 1 year (33%) or 4 years (25%). The languages most represented in
the survey were Arabic (32%), Spanish (16%), Portuguese and Russian (13% each). The other languages mentioned
were Afghan, Bengali, Dari, Pashto, Persian, Somali, Swahili, Turkish, Ukrainian and Vietnamese. In most cases, the
official language used in the language combination is English (90%). French is the official language in 4% of the
language services offered and 6% of the respondents work with English or French and another language.
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Regarding service frequency, 48% of the respondents offered their services every month (usually 3 to 6 times, except
for employees who serve as translators/interpreters and as such act 20 times a month or more). Other participants gave
estimates per year. They offered their services from 1 to 10 times a year. Translation is the main occupation of 17% of
the participants, and interpreting is the main profession of 15% of them.

Participants were asked about the compensation conditions for their services. Data shows that, for translation, 71%
act mostly as volunteers and for interpreting, 70% are volunteers.

Participants had to express whether they were satisfied with the level of service they offered. Answers to that question
led to the impression that translators/interpreters were indeed satisfied (93% agreed or somewhat agreed that they were
satisfied). A few comments corroborate the figure: “I am very satisfied with the translation or interpretation services
that I provide”, “100%”, “90%”, “the client was satisfied”, “I am committed to continuous learning and improvement”,
“I am highly satisfied as I have been graduated in English Literature and Language back in my country”. However,
many comments showed some level of dissatisfaction as participants referred to their lack of expertise and expressed a
strong interest in future training. “I don’t feel qualified to help with interpretation/translation as I do not have training
specific to that. However, I am happy to assist in any way I can.”; “seem to be doing a good job and getting the point
across. However, I am not a professional translator and have not received any training in this area. Therefore, I believe
I could improve.”, “From one to ten I would like to say I'm 6, “I need more experiences in time”. Translators and
interpreters acknowledge their lack of training and skills.

4.3. Translators and interpreters’ training aspirations

As one of the objectives of the research was to understand the situation of community translation and interpreting
services in settlement agencies to eventually identify areas for improvement, it was relevant to investigate not only
training levels but also willingness to train. To understand the translators and interpreters’ readiness for training, and
potentially give indications regarding the training options in which the translators and interpreters would be most
likely to enrol, they were asked to give workshop organisation preferences. Most of the respondents expressed that they
would like as much training as possible. Indeed, 90% of the respondents would like to receive training (6% were not
sure). Participants were asked how many workshops they would be ready to take: 16% preferred 1 workshop, 16% 2
workshops, 28% 4 workshops (they could not choose more than 4), and 36% were not sure. Regarding the preferred
length for workshops, 31% chose 2 hours, 21% chose 1 day, and another 21% chose 1 weekend. The remainder were
undecided or chose half a day.

4.4. Potential improvements according to the translators and interpreters

Participants were asked how they thought the CTI services offered to newcomers could be improved. Two themes
were raised repeatedly.

On several occasions, respondents referred to written material that they believe agencies should have translated,
available in newcomers’ languages. Indeed, participants found that they had to repeat the same information multiple
times: “we are constantly receiving new families, and information is often repeated. Therefore, putting it in writing can
be helpful and save some time,” “Translate information pamphlet”, “Translate information that we have to repeat with
every newcomer”.

The second suggestion has to do with training. Translators and interpreters were very explicit about training needs:
“Prioritise translator training”, “There should be regular online training opportunities”, “Translation and interpretation
training”, “Learning more about the interpretation and translation”, “I am ready to take any training or degree to improve

99 ¢

my quality for working as an interpreter and translator in future to support my community”, “I need more training”,

LR Y3 LR Y3

“Prioritise translator training”, “I would like to attend training to check if I am doing it right”, “cultural competences
workshop”, “enhanced training and certification”. The request for training from the translators and interpreters working
with New Brunswick settlement agencies is quite strong.

This piece of data brings the presentation of the research findings to a close. Figures and comments allow us to
develop a profile of the translators and interpreters collaborating with settlement agencies in New Brunswick. This
shows that translators and interpreters themselves have a history of immigration (90%), and that they have not been
in Canada for a long time. Indeed, most of them have been in the country for 1 year (29%) or 4 years (25%); on
average, they have been in Canada for 5.3 years. Often, they speak at least one official language and more than one
non-official language (77%). Translators and interpreters collaborating with settlement agencies in New Brunswick
are mostly volunteers with no training and would be keen to receive adequate training to improve the quality of their
contributions. These findings bring to light the consequences of preconceived ideas on translation/interpretation (mere
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knowledge of several languages is not enough to offer a professional translation services), the need for training and
professionalisation, and the fact that more efforts could be made towards retention, all of which will be discussed in
the next section.

5. Discussion and conclusion
5.1. Discussion

This profile revealed by the findings is concordant with what has been described in the literature in other parts
of the world (Taibi & Ozolins, 2016; Lai & Gonzalez, 2023). Solutions to the challenges identified would help im-
prove the quality of CTI services and therefore support retention efforts central to immigration strategies in the province.

Good intentions are not enough

While there is a strong belief among the public that being bilingual gives one sufficient skill to be a translator or
interpreter, it is demonstrated in the professional world and in the literature that translation competence is not an innate
skill (Pym, 2003), bilingualism being a necessary condition, but not in itself guaranteeing solid translation competence
(Presas, 2000). Survey answers indicate that most participants claimed they were satisfied with the service they offered,
but their comment revealed that even though they knew several languages, they found out that they did not have the
translation/interpretation skills necessary to offer the highest quality service. This awareness is the first step towards
improvement. The purpose of CTI confers the tasks with singular characteristics that distinguish them from other types
of translation and interpretation (Teng & Crezee, 2022). These specificities need to be taught. Good intentions are
not enough (Hunt & de Voogd, 2007). Untrained translators/interpreters might make unethical choices due to lack of
training (Taibi & Ozolins, 2016). For these reasons, it would be relevant and useful to create a quality measure tool.

Training

Community translators and interpreters were asked to share information regarding their readiness to receive training
in translation and interpretation. They very clearly expressed interest in receiving training (90% of the participants).
Such interest is an advantage for agencies looking to improve services as they could use this momentum to offer training.
While community translators and interpreters want to receive trainings, they are looking for short, flexible options.

There are currently no specialised courses in New Brunswick, but there are multiple ways to access training. At the
moment, across Canada, a regular bachelor’s degree in translation is offered for both official languages (French and
English). In addition, Glendon College in the province of Ontario offers a 27-credit certificate in Spanish < > English
translation (for students who have already completed a minimum of one year at the university level). Another example
are the certificates in translation offered at the University of Toronto’s School of Continuing Studies (they include 4
courses and are available in Arabic, Chinese, French, Japanese, Korean, Portuguese and Spanish). Accessing trainings
outside universities would give more flexibility.

Outside university degrees or certificates, several training formats already exist. Settlement agencies could, for
instance, choose to work with one of the largest Canadian organisations specialising in CTI training, such as MCIS
Language Solutions or CISOC, both based in Toronto, or to collaborate with other settlement agencies who already
have the capacity to train in CTI. In the Atlantic region, the Immigrant Services Association of Nova Scotia, based in
Halifax, has an in-house language department and CTI training expertise. Indeed, they have already facilitated a few
workshops in the past in New Brunswick.

Agencies could also decide to organise their own training. Again, there are multiple ways of designing the programme.
Translators/interpreters revealed in the surveys that they were ready to attend four or more workshops lasting at least
one day each. This information could be a starting point for deciding on a programme structure. Each agency could
organise its own training, or they could offer joint training, facilitated by a CTI training specialist, organised throughout
the province and open to any translator/interpreter working with a settlement agency in New Brunswick. Such a
collaborative organisation, province-wide, would in fact allow for the standardisation of service quality across the
province and support rural areas, which usually have more difficulty accessing translators/interpreters.

Training, regardless of its form, would contribute to improve the quality of services offered and reduce transla-
tors/interpreters’ level of discontent.

Database of translated basic information
Translators and interpreters feel that they constantly have to interpret the same information from one newcomer to
another. They propose translating basic information. It could in fact be efficient to establish a database of translated
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documents, which would have several benefits. It would lighten the translators/interpreters’ workload and allow
newcomers to access the information as many times as they wanted, on their own, at their pace, and in their language,
which, in return, would encourage autonomy and empowerment.

Documents could be related to the first steps in settlement, procedures, rights and responsibilities, any information
that is only seldom changed. Instead of every agency having to go to such efforts, the database could be accessible
to all New Brunswick settlement agencies who could access a multilingual database consisting of basic settlement
information. The New Brunswick Multicultural Council could be involved with the management of the database. With
such potential positive impacts for the entire province, the government of New Brunswick should get involved and
financially support the project.

CTI as a retention effort

As mentioned in the context section, one of the New Brunswick government’s challenges is the retention of immi-
grants. Small and mid-sized cities adopt policies and strategies to attract newcomers, but many newcomers still show
more interest in larger cities (Kelly & Nguyen, 2023). Several factors contribute to retaining immigrants including
“employment opportunities, the presence of amenities, personalised settlement services, and social relationships with
local community members or a diasporic community” (Kelly & Nguyen, 2023). CTI services could contribute to going
a step further on several of these aspects such as the personalisation of settlement services and the facilitation of access
to amenities.

The key to the retention of newcomers is creating a welcoming environment (Esses & al., 2023). Esses and her team
developed a toolkit for creating such welcoming communities, they emphasise the importance of the “availability of
reliable information in both official languages and other top languages of new arrivals” for the development categories
they suggested, for example workers’ rights, health care services, settlement services (2023). In fact, immigrants who
do not understand the official languages are more likely to relocate (Haan, Li, & Finlay, 2023). Once again, CTI
appears to be a tool to support retention efforts and facilitate communication while newcomers reach autonomy through
proficiency in an official language.

5.2. Conclusion

This article examined the profile of community translators and interpreters collaborating with New Brunswick
settlement agencies.

Data provides an astute description of the situation, identifying the shortfalls and needs. It is a reliable baseline for
reflecting on CTI services procurement in settlement agencies in New Brunswick. The lack of professionalisation is the
clearest observation from the findings, and the translators/interpreters are both aware of and realistic about their skills.

Settlement agencies support newcomers with limited official language proficiency who have to communicate with
public service providers, but there is a lack of funding allotted to CTI from the provincial and federal governements.
Settlement agencies must therefore run their services as best they can, mostly with volunteers.

As far as newcomers’ capacity to communicate is concerned, the Canadian government seems to rely on language
training in an official language. While learning an official language is a decisive factor in newcomers’ integration, it
cannot be denied that learning is neither immediate nor easy for all. Failing to address language barriers has a moral
and ethical cost as it could hinder the ability to guarantee human rights (Hunt & de Voogd, 2007). Governments
have the moral responsibility to support communication challenges. Training models exist, ideas for reducing transla-
tors/interpreters’ workloads exist, it is the governments’ will that is lacking. I hope this article contributes to raising
awareness on CTI services, which are often unacknowledged but are so crucial to the integration process of allophones.

It would be interesting to conduct further research on the quality of translation and interpretation services from
untrained individuals and measure the consequences on settlement services. It will also be relevant to understanding staff
and newcomers’ perspectives on CTI services in New Brunswick settlement agencies to gain a broader understanding
of the situation, based on all involved parties’ experience.
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Bu caligmanin amaci toplum cevirmenlii Ogrencilerinin toplum cevirmeninin roliine iligkin algilarini tespit etmektir.
Tiirkiye’deki gb¢cmen ve miilteci niifusu komgu cografyada yasanan savag ve krizler sonrasinda ve kiiresel gelismeler ne-
deniyle oldukga artmigtir. Bu durum, ev sahibi toplum ile yabancilar arasindaki dil ve iletisim engellerinin agilmasinda kilit rol
oynayan toplum ¢evirmenlerine olan ihtiyaci da artirmistir. Kapsami genigleyen toplum c¢evirmenligi ihtiya¢lari iiniversitelerde
ilgili boliimlerde akademik diizeyde sunulan toplum ¢evirmenligi derslerinin yapisinin ve igeriginin ayni dogrultuda giincellen-
mesini gerektirmektedir. Bu kapsamda toplum cevirmeni adaylari olan ¢eviri boliimii 6grencilerinin gogler ve kriz durumlarinin
on plana ¢ikardigi cevirmenin roliinii kavrayis bigimleri ¢evirmenlik meslegini ve gerektirdigi gorevleri etkili ve verimli icralari
acisindan elzemdir. Bu ¢aligma bir devlet {iniversitesinde Miitercim ve Terciimanlik Boliimiinde toplum ¢evirmenligi dersini alan
14 6grenciden toplanan verilere dayanir. Ogrencilerin toplum ¢evirmeninin rolii ve gorevleri ile statiisiine iligkin algilari toplum
cevirmenlerinin farkli baglamlarda karsilacabilecekleri etik ikilem durumlarina dayali senaryolar iceren agik uclu soru formu
ile ayn1 dogrultuda tasarlanmig Likert 6lcekli anket araciligiyla arastirilmigtir. Elde edilen veriler iletisim hususlari, duygularin
aktarimi, tarafsizlik ve yansizlik, kiiltiirel farkliliklarin ele alinmasi ve gii¢ farkliliklarinin yonetimi bagliklar1 altinda incelen-
mistir. Inceleme sonucunda terciimanlara geleneksel olarak atfedilen mekanik rol sinirlariin asildigina isaret eden bulgular
ortaya ¢cikmigtir. Bu durum, terciimanlarin farkli insani yardim baglamlarinda aktif aktorler olarak iistlendikleri rollere iligkin
ogrenciler arasinda geligsen bir farkindaliga isaret etmektedir. Bulgularin, yiiksekdgretim kurumlarinin ilgili programlarinda
sunulan toplum cevirmenligi derslerinin yapisina ve icerigine ve 6grencilerin toplum ¢evirmeninin roliinii anlayigina katkida
bulunacagi umulmaktadir.

Anahtar Kelimeler: Toplum cevirmenligi gereksinimleri, toplum ¢evirmeninin rold, toplum cevirmenligi egitimi, etik ikilemler,
0grenci goriisleri

1. Introduction

Due to its geopolitical position, turmoil and conflicts in its immediate geography affect Tiirkiye to a great extent
(Polat Ulas, 2024). These circumstances and global processes have brought many refugees and migrants to Tiirkiye after
the early 2000s. The main migrant groups include Syrian, Iraqi, Afghan, and Ukrainian refugees, as well as Russian
and European tourists who are in the country for various reasons such as vacation, education, and trade. Furthermore,
improved healthcare services and emergencies and disasters, such as earthquakes, bring different groups of foreigners
into the country for short periods. Community interpreting, which is of key importance in overcoming communication
barriers for foreign groups unable to speak the country’s language, has received more attention in Tiirkiye recently.
The need for interpreting services, particularly in healthcare and judicial institutions as well as in emergency contexts
requires academic programmes, which are of great value in the training of community interpreters, to tailor their
relevant courses correspondingly.

Community interpreting, which developed in countries such as Australia and Sweden in the 1960s for immigrants
and minorities of different ethnic backgrounds, has gained significance in other European countries with increasing
international migration after the 1980s (Pochhacker, 2004, p. 30). The fact that interpreters take charge in conflicts, crises,
and humanitarian emergencies has demonstrated the assistance and social work aspects of community interpreting and
has thus blurred the role definitions and task boundaries of interpreters. In this regard, numerous studies investigating
the roles and tasks of interpreters in communication processes have shown that interpreters can undertake multifaceted
roles and tasks other than interpreting (Angelelli, 2004a; Barsky, 1996; Berk-Seligson, 1990; Bot, 2003; Bulut &
Kurultay, 2001; Davidson, 2000; Hale, 2008; Hsieh, 2006; Jiang et al., 2014; Kadric, 2000; Kaufert & Koolage,
1984; Leanza, 2005; Morris, 1995; Niska, 1995; Pochhacker, 2000; Roy, 1993; Souza, 2016; Wadens;jo, 1998). These
studies have revealed that the norms of invisibility and complete neutrality traditionally attributed to interpreters do
not correlate with their actual interpreting performance in crises and emergencies.

Despite its growing importance and relevance, the barriers to the professionalisation and status of community
interpreting remain a matter of debate. Studies suggest that community interpreting is not yet in its due position for
several reasons, including inadequate training programmes, a general lack of awareness of the function and importance
of community interpreting, and a lack of systems to ensure professional standards (Corsellis, 2008; Hale, 2015; Rudvin,
2015). Under the circumstances, institutions offering translation and interpreting education at the academic level have
a great responsibility to train community interpreters in line with the increasing needs and raise awareness in all
segments of society. First offered in the translation and interpreting programmes of Bogazici, Istanbul, and Hacettepe
Universities in Tiirkiye, community interpreting courses have been included in the curricula of most of the relevant
academic programmes that have rapidly increased in number in recent years (Arslan & Durdagi, 2018; Ross, 2018).
However, there is still a distance to cover to improve the content and scope of these courses.
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In this respect, this study examines the perspectives of students who attended a community interpreting course
offered in the Department of Translation and Interpreting at a public higher education institution. Data collected
through an open-ended questionnaire including scenarios based on ethical dilemmas that community interpreters may
face in different settings and a Likert scale survey will be used to explore the students’ perceptions of the community
interpreter’s role, tasks, and status. The findings, which are hoped to contribute to the scope and content of community
interpreting courses offered at the academic level and to prospective interpreters’ understanding of the role of the
community interpreter, will be discussed in the subsequent sections.

2. Debate on Interpreter Roles

The fact that community interpreting is a form of interpreting performed in delicate humanitarian situations imposes
many constraints on interpreters and might require them to go beyond the passive role traditionally attributed to
them (Pochhacker, 2004, p. 147). Complex tasks that interpreters have to fulfil in a wide range of social contexts,
bidirectional interaction processes, conflicting expectations of the parties, and institutional, ethical, and bureaucratic
constraints obscure the task boundaries and positions of interpreters. Hence, the literal mechanistic translation function
(Knapp-Potthoff & Knapp, 1986, p. 152; Tipton, 2014) has been questioned for years to highlight the social aspect
of community interpreting, the broader role boundaries of interpreters, and the discretionary power and agency of
interpreters.

The dynamic role of the community interpreter is most frequently discussed in the healthcare domain, which is
more closely associated with immediate emergencies. In this vein, Angelelli (2004a), in her seminal study on the role
perceptions and (in)visibility of healthcare interpreters, uses a variety of interesting metaphors to characterise the roles
that interpreters assume. Based on the linguistic and cultural issues that interpreters address in communication, she
proposed such metaphors as “multi-purpose bridge”, “miner”, “diamond connoisseur”’, and “detective”. In another
study on the roles of interpreters in different settings, including healthcare, court, and conference, Angelelli (2004b)
found that healthcare interpreters undertook more active roles in communications processes. A variety of tasks were
fulfilled by the interpreters, ranging from setting communication rules to controlling the flow of interaction between
participants, from aligning with one of the communication participants to building trust between them.

Similarly, based on the healthcare interpreters’ manner of engagement with the communication parties and their
approach to the parties’ cultural values and norms, Leanza (2005) suggested a typology including four different
roles: system agent, integration agent, community agent, and linguistic agent. In addition, Souza (2016) suggested
that healthcare interpreters acted as intercultural mediators in the hospital environment, assuming diverse roles such
as “welcomers”, “bilingual professionals”, “community agents”, “cultural informants”, and “educators”. In the same
regard, Hsieh (2006) found that communication practises of other parties, institutional constraints, and the parties’
unrealistic expectations led interpreters to deviate from the conduit role. Likewise, Kaufert and Putsch (1997) observed
that the health-related cultural values and frames of the communicating parties affected the roles that interpreters
assumed, leading to ethical dilemmas. Péchhacker (2000) found that interpreters went beyond interpreting and took on
tasks such as explaining cultural issues and technical terms and notifying parties of misunderstandings.

In interpreting for mental health, a specific discipline of the healthcare field, research indicates that interpreters
take multiple roles beyond interpreting and role conflicts can contribute to their emotional distress (Geiling et al.,
2023; Miller et al., 2005). Bot (2003), challenging the applicability of ethical guidelines that assume interpreters as
neutral machines, concluded that in psychological therapy sessions, interpreters played active roles that other parties
recognised. Similarly, Resera et al. (2015) observed that interpreters in mental health encounters assumed highly
sophisticated roles. Interpreters were found to act as “active translators”, “cultural informants”, “co-constructionist”,
and “(almost) therapists”. The study also argues that the relationship that interpreters developed with service users
based on their shared origins posed a significant dilemma to the prescribed invisible role. In contrast, interpreters
developed empathy with service users and a desire to assist them.

Pochhacker (2004) argues that the neutral machine role attributed to interpreters stems partly from the requirement
to refrain from “interpreting” the meaning in court interpreting (emphasis in the original, p. 147). However, studies
have demonstrated that judicial interpreters also engage in practises that subvert the said role. Hale (2008), challenging
the machine metaphor in court interpreting, suggested five roles for interpreters: “advocate for the minority language
speaker”, “advocate for the institution or the service provider”, “gatekeeper”, “facilitator of communication”, and
“faithful renderer of others’ utterances”. Kadric (2000) found that interpreters often had sufficient manoeuvring space
to make decisions independently. In his study, in which he examined the interpretation of the applicant interviews
in refugee hearings, Barsky (1996) identified interpreters as “intercultural agents”, noting the different tasks they
undertook, such as elaborating on refugees’ statements. Similarly, focusing on interpreting in barrister-defendant
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interviews, Jiang et al. (2014) revealed a decision-making continuum that provides insights into the complex and
social role of the interpreter through discourse interpreting filters. Last but not least, Mikkelson (1998) claims that
court interpreters, having received relevant training and having gained expertise, can become competent in using
professional judgement and intervening prudently in cases where communication is interrupted and thus cannot be
considered a translation machine.

In Tiirkiye, a growing body of empirical research focuses on the diverse roles of community interpreters in different
settings. Studies on interpreters in healthcare have yielded many findings indicating that interpreters go beyond the
invisible neutral role. It was found that interpreters may tend to take sides with patients and assume a less objective role
(Duman, 2018), that interpreters are active and authorised participants in communication processes (Sener Erkirtay,
2021), that they take the initiative in coordination processes assuming the role of cultural mediators (Oztiirk, 2015), and
that they perform additional tasks such as accompanying patients within healthcare institutions (Polat Ulag, 2021b).
One study interestingly revealed that interpreting is almost perceived as an additional task by healthcare interpreters
due to role ambiguity and conflict (Giizel, 2022). The relatively few studies on interpreters in the judicial field similarly
uncovered the visible role of interpreters at all stages of the judicial process, contrary to what has traditionally been
assumed (Aral Duvan, 2021; Polat Ulas, 2021a; Yiicel, 2018). Finally, in studies on emergency and disaster interpreting,
which is performed especially in the aftermath of natural disasters such as earthquakes and which adopts volunteerism
as a basic principle, it is suggested that interpreters can take initiatives in disaster sites (Dogan & Kahraman, 2011),
that their task description needs to be expanded to include communicative coordination and that they can act as cultural
mediators adopting a psychological and social response (Bulut & Kurultay, 2001).

Overall, research on community interpreting has shown that the neutral, passive, and invisible role envisioned for
interpreters cannot be performed under all circumstances due to communicative, social, and institutional factors,
even by those who are identified professionals (Hsieh, 2003). This study, through the role perceptions of community
interpreting students, intends to contribute to discussions revolving around the various roles and tasks that interpreters
can undertake in multi-layered and complex crises and emergencies.

3. Aim and Method

This study aims to assess the community interpreting students’ perceptions of the interpreter’s role. By providing
insights into understanding the community interpreter’s role, the study intends to contribute to community interpreting
curricula in the relevant programmes of higher education institutions and lend to relevant skills of prospective students
who are candidates to perform community interpreting jobs. To this end, data were collected from the fourth-year
students attending an elective community interpreting course that was offered in the fall semester of the 2023-2024
academic year in the English Translation and Interpreting undergraduate programme of a state university. The relevant
course was designed and taught by the researcher. The expected outcomes of the course were to familiarise students
with the function of community interpreting, the role, tasks, and responsibilities of community interpreters, and ethical
issues in community interpreting, as well as to provide students with skills and experience in interpreting between
foreigners/immigrants and public officials in public institutions such as healthcare and judicial authorities. Thus, the
course was designed to include lectures on the function and history of community interpreting and its status in different
countries based on reading materials and presentations. An important part of the course consisted of a comparative
examination of various ethical guidelines and discussions of the role and task boundaries of the community interpreter
through video-based scenarios. Finally, the course structure included scenarios and role-plays to enable students to
apply their theoretical learning to interpreting, especially in healthcare and judicial contexts, and to gain a degree of
experience, albeit in a virtual environment.

With the mentioned aim of the present study in mind, the research was designed to include tools to collect exploratory
and descriptive data. Ethical approval was obtained from the Adana Alparslan Tiirkeg Science and Technology University
Research and Publication Ethics Board before the start of the research, which was based on participant volunteerism
and anonymity of the data. Students’ perceptions of the community interpreter’s role, task boundaries, and status
were explored through an open-ended questionnaire including scenarios based on ethical dilemmas that community
interpreters may face in different settings and a 5-point Likert scale survey designed in line with the said scenarios. The
questionnaire and survey items were based on the relevant body of literature and insights gained from the interviews
with practising interpreters in the author’s previous study (Amato & Mack 2017; Angelelli, 2004b; Lai et al., 2015;
Merlini & Gatti, 2015; Polat Ulas, 2021a; Péchhacker, 2000).

The questionnaire and survey items were prepared to assess the respondents’ perspectives of the interpreter’s roles
and tasks under five subheadings: communication issues, conveying emotions, neutrality and impartiality, addressing
cultural differences, and managing power differentials. The survey included two parts, one consisting of multiple-
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choice and short-answer items concerning demographic data and the other including 16 scale items related to the
subheadings. The open-ended questionnaire consisted of 6 scenarios questioning the respondents’ reactions to ethical
dilemmas interpreters might face concerning the situations under the subheadings. One item was added to the end of
the open-ended questionnaire to assess students’ perceptions of the status and prospects of community interpreting.

Data were collected in the last two weeks of the fall semester of the 2023-2024 academic year. The 5-point Likert
survey was administered in the first week, and the scenario questionnaire was administered in the second week. The
data sheets were distributed and collected within a certain time interval during the relevant classes to ensure full and
maximally objective participation. The rationale behind collecting the data at the end of the semester was to obtain an
insight into the extent to which the course outcomes and objectives had been achieved. Fourteen of the 17 students
enrolled in the course participated in the study. Three had already dropped out of university education for personal
reasons.

All data were collected in writing and in English. Subsequently, the author entered the responses to the Likert scale
survey into Google Forms and transcribed the reactions to the scenario questionnaire in an electronic copy file by
assigning a number to each respondent. During transcription, correction of spelling and grammatical errors in the
responses was kept to a minimum to avoid any distortion of meaning. The scale and scenario items were grouped under
the five subheadings. Descriptive analysis techniques were applied to the data to obtain frequencies and percentages.
The scenario responses were examined to yield recurrent expressions and patterns under the said subheadings, which
were then compared with the relevant results of the Likert scale survey.

Ten of the 14 respondents, who were fourth-year students in the Department of Translation and Interpreting, were
female. Two of them reported German as their working language in addition to English and Turkish. 50% of the
14 respondents indicated that they had experience in interpreting. Three of them reported interpreting experience in
healthcare and 4 in the tourism and hotel sector, while 1 reported experience in the court setting, 1 in the conference
setting, and 1 in a civil registry office. When asked about the number of interpreting assignments in these settings,
more than 20 assignments were reported in the tourism and hotel sector, 3 in healthcare, and 2 in the civil registry
office. The responses to these questions may indicate a high level of interest in the tourism and hotel sector and a lack
of awareness of community interpreting, as the practise areas of the translation and interpreting profession in Tiirkiye.

When asked whether they would like to work as community interpreters after graduation, only 2 students responded
yes”, while 11 (78.6%) were unsure. It can be argued that low earnings and unsatisfactory professional standards,
which make community interpreting less attractive than other areas of translation and interpreting (Corsellis, 2008;
Hale, 2015; Rudvin, 2015), might have played a role in the indecisiveness of the students who had concerns about their
livelihoods after graduation.

113

Figure 1. Desire to work as a community interpreter

As for the preferred working areas, 9 healthcare, 7 education, and 1 judiciary were reported. The fact that the judiciary
was the least preferred working area demonstrated the students’ perception of it as a formal field where stricter rules
prevail, which they also expressed in their feedback following the scenarios they acted out during the classes.

4. Findings and Discussion

This section presents a discussion of the responses to the Likert scale survey and the scenario questionnaire in
a comparative and complementary framework. Survey responses were graded on a scale ranging from 1 (Strongly
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disagree) to 5 (Strongly agree). One factor considered to have significantly influenced the students’ responses was their
lack of experience in authentic interpreting assignments. Almost no exposure to actual interaction processes most likely
led the students to consider the given situations solely based on personal impressions, detached from relevant contexts,
and thus contributed substantially to their ambivalent tendencies.

4.1. Communication Issues

The survey included items on various communication situations, such as speaking style, precision of statements,
providing details, conveying offensive expressions, and paraphrasing. The respondents offered varying answers to these
questions. There was no significant difference between the responses to the item on whether interpreters should adhere
to their speaking style rather than that of the parties. Elements such as emphasis, emotion, intonation, and pauses were
specified for the speaking style. Of the 14 respondents, 6 disagreed, 5 agreed, and 3 remained neutral. Similarly, no
marked tendency was observed in the responses to the item “When interpreting, it is not necessary for the interpreter
to give each and every detail as long as the meaning is conveyed”. 6 respondents disagreed, while 7 agreed, and 1 was
neutral. On the other hand, the responses to the item on whether interpreters’ utterances have to be precise without any
speculation were more revealing, with the vast majority (n=13, 93%) agreeing and 1 respondent (7%) being neutral.
This finding may indicate that the traditional perception of interpreters as machines (Knapp-Potthoff & Knapp, 1986;
Pochhacker, 2004) was also shared by the students. The majority (n=9, 64.3%) also agreed with the item “It is the
interpreter’s duty to convey offensive words/expressions during the conversation”, which may similarly be associated
with the requirements of the conduit role attributed to interpreters.

It is the interpreter’s job to communicate offensive words/expressions
during the conversation.
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Strongly disagree Disagree Neutral Agree Strongly agree
Figure 2. Offensive words and expressions

The last item about communication issues concerns whether interpreters can paraphrase utterances to convey meaning.
Contrary to the aforementioned responses, the overwhelming majority (n=12, 85.7%) agreed that interpreters can
paraphrase utterances. The unclear trend and discrepancy between the responses could be associated with the ambiguity
created by the questioned situations in the minds of the students who had not had much experience in real-life interpreting
settings.

Figure 3. Paraphrasing
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In the open-ended scenario questionnaire, there was one item explicitly related to communication issues. The item
involved a scenario questioning the interpreter’s attitude towards rectifying misinformation given by a migrant while
the police officer was inquiring into a burglary incident. A tendency towards exposing the migrant was observed in the
responses (8 responses out of 14). For instance, Respondent 10 gave a reaction along these lines, stating:

I would say “Translator wants to add something, the suspect gives false information about his identity.” Realising such a man would harm the
social order. [Respondent 10]

Apart from that, many responses pointed to the active role of an interpreter taking the initiative. Accordingly, the
reactions included warning the migrant (5 responses), pushing the migrant to tell the truth (2 responses), and reminding
both parties of the necessity of providing correct information (1 response). In this respect, one respondent noted:

I would warn her/him. I would push her to tell the truth about her identity. [Respondent 13]

In addition, 2 respondents mentioned that they would correct the information and transmit it to the other communi-
cating party without taking any other actions. Along these lines, Respondent 7 stated:

I would give the right information to the police officer as soon as I understood the right situation. [Respondent 7]

4.2. Conveying Emotions

To get a glimpse of the students’ perspectives on the issue of conveying emotions, the survey included the item “It is
the interpreter’s duty to convey the emotions of the parties”. While the majority agreed (n=9, 64.2%), 4 respondents
remained neutral, pointing to their ambivalence about whether interpreters should convey emotions or not.

It is the interpreter’s job to convey the emotions of the parties.

Strongly disagree
Disagree

Neutral

Agree

Strongly agree

Figure 4. Conveying emotions

Similarly, most of the students’ responses to the relevant scenario indicated their perception that interpreters cannot
turn a blind eye to the parties’ emotions. The scenario questioned the attitude of the interpreter who failed to understand
and interpret the words of a crying asylum-seeker, a victim of war, during a psychiatric session. Many studies have shown
that interpreters in psychology/psychotherapy sessions find it extremely difficult to interpret the stories of migrants
who have had harrowing experiences (Crezee et al., 2013; Green et al., 2012; Miller et al., 2005; Polat Ulag, 2022;
Sultanié, 2021; Williams, 2005). Most of the reactions to the scenario indicate that respondents would be involved in
some capacity in expressing and sharing emotions as understanding interpreters, as opposed to the mechanistic role
envisioned for interpreters. In this respect, 10 responses included trying to calm the crying asylum-seeker, 2 responses
included empathising with them, 2 responses included asking them if they needed time, 2 responses included asking
the psychiatrist for a break, and 1 response included the interpreter’s discretion to allow time for the asylum-seeker. In
this regard, one respondent underlined the need for interpreters to build empathy with the vulnerable party, saying:

War is a universally saddening situation. As every human being an interpreter would feel for an asylum-seeker. It is very normal for them to

cry and remember their bad memories. As interpreters, we shouldn’t force anyone to speak before they are ready. We should be professional
but also show empathy. [Respondent 14]

One respondent pointed to an even more active involvement in communication and stated:

I would ask him some questions in his mother tongue to keep him talking, but I would also try calming him down while he was answering my
questions. [Respondent 11]
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On the other hand, 4 responses indicated a stricter interpreter who, on the one hand, was understanding, but on the
other hand, reminded the crying party that the interpreter was having difficulty understanding and asked them to speak
clearly. In this respect, Respondent 5 said:

First, I would say to him/her “Please I can understand your sadness but I cannot understand your words efficiently, could you please feel relax
and try to speak more clearly?” [Respondent 5]

4.3. Neutrality and Impartiality

Several items were included in the survey and the scenario questionnaire regarding the issue of neutrality and
impartiality of interpreters, which has been refuted in many studies (Angelelli, 2004a; Barsky, 1996; Davidson, 2000;
Hale, 2008; Hsieh, 2006; Jiang et al., 2014; Kadric, 2000; Leanza, 2005; Morris, 1995; Pdchhacker, 2000; Wadens;jo,
1998). One item in the survey concerned developing close bonds with the party with whom the interpreter has more
in common. While slightly more than half of the respondents (n=8, 57.1%) disagreed with the item, 3 (21.4%) were
neutral and the other 3 (21.4%) agreed. Compared to widely held beliefs, most of the respondents most likely considered
an interpreter’s close ties with a communicating party as a stigmatising behaviour that could compromise impartiality.

An interpreter can develop close bonds with the party with whom they
have more in common.

5
3 3 3
3
I I I 0
0

Strongly disagree Disagree Neutral Agree Strongly agree

8]

[y

Figure 5. Developing close bonds

A similar item in the survey inquired whether an interpreter can establish a relationship of trust with a party with
whom s/he has more in common. A similar but more pronounced tendency to disagree was observed in the responses
to this item. Of the 14 respondents, 11 disagreed, 2 were neutral, and only 1 agreed.

An interpreter can only establish a relationship of trust with a party with
whom she/he has more in common.

Strongly agree | 0
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Neutral _ 2
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Figure 6. Establishing a relationship of trust

These results were comparable to reactions to a situation in the scenario questionnaire involving a refugee from the
same background as the interpreter who built a relationship of trust with him/her. In the literature, migrants in need of
interpreters were found to put their trust in an acquaintance or an interpreter with professional competence and skills,

20
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depending on the way they positioned themselves in the host society (Edwards et al., 2006). In other studies, it was
observed that they were able to establish a relationship of trust with mediators from the same ethnic background or
those who took an interventionist attitude in communication processes (Filmer, 2019; Polat Ulag, 2021a). In the relevant
scenario item, the refugee asked the interpreter to withhold certain information. When asked how the interpreter would
react without undermining the refugee’s trust, most respondents (11) indicated that they would not conceal information.
While 2 of the responses suggested a direct refusal of such a request, 9 included a reminder of responsibilities as an
interpreter or some kind of explanation, such as the behaviour would be unethical or could cause the interpreter to lose
his/her job. For instance, Respondent 6 mentioned:

I would tell him/her that it is not appropriate for my job and it would get me in trouble or even make me lose my job. [Respondent 6]

Respondent 7 expressed that he/she would provide a more detailed explanation to the refugee:

As an interpreter, it is my responsibility to ensure accurate and transparent communication. I want to support you, and that means being
honest and open with shared information. We can work together to find the best approach. [Respondent 7]

Unlike the prevailing tendency, Respondent 8 implied that his/her reaction might depend on the likely consequences
of withholding information, and Respondent 11 expressed that s/he would try to help the refugee:

I would probably try to help them if that “concealing” is not going to cause a big problem. [Respondent 11]

These responses point to an interpreter who could exercise discretion by weighing the contextual circumstances,
rather than simply remaining within the boundaries of the prescribed role.

Another survey item on impartiality questioned whether the interpreter should remedy the situation if one party to the
communication disrespects the other party. Most respondents (n=10, 71.4%) remained neutral, i.e., undecided between
the role of a passive interpreter and an active interpreter intervening in the situation. Of the remaining 4 respondents,
2 agreed and the other 2 disagreed. A similar trend, albeit with fewer neutral responses, was found for another related
survey item. To the item questioning whether it is the interpreter’s duty to intervene if there is escalating tension
between the parties during the interaction, 7 respondents (50%) remained neutral, whereas 3 (21.4%) disagreed and 4
(28.6%) agreed. A similar ambivalent tendency towards the impartiality of the interpreter was also revealed concerning
another survey item. When asked whether it is impossible for the interpreter to remain completely impartial, half of
the participants (n=7) disagreed, 3 were neutral and 4 agreed.

Figure 7. Remaining completely impartial

Similarly, no discernible trend was observed in the responses to a scenario item that might be relevant. To the item
inquiring about the interpreter’s reaction when a foreigner in a lawyer interview would make offensive statements
contrary to the interpreter’s worldview, 5 responses mentioned reacting to or warning the foreigner and 5 responses
pointed to no reaction and objectivity of the interpreter. For instance, Respondent 11, mentioning that the interpreter
should not involve his/her worldview in the job, stated:

I wouldn’t do anything to warn him because my worldview has nothing to do with that situation. I would continue translating his words
objectively and it would not change my attitude. [Respondent 11]
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The reaction of Respondent 13, on the other hand, involved a stern warning to the foreigner:

In my opinion, no one can use offensive expressions in court. Of course, not everyone can have the same opinion, but one should adjust the
tone of voice and not display offensive words. So, I simply warn the person. [Respondent 13]

That being said, most responses (9) made a clear point about directly conveying everything that was said, including
offensive expressions. Only Respondent 4 stated that the meaning would be expressed indirectly, while Respondent 10
reported that the interpreter would tell the other party that the foreigner used offensive language without giving the
exact wording. Aside from being a debated and questioned issue in community interpreting, the ambiguous tendencies
concerning interpreter impartiality might partly stem from the students’ lack of real-life experience with the situations
investigated in the survey and questionnaire, leading them to respond simply on the basis of their overall impressions.

4.4. Addressing Cultural Differences

The key role of community interpreters in connecting refugees, asylum seekers, and other migrant groups from
different backgrounds to services in host countries involves not only interpreting but also a form of cultural mediation
due to the immediate relationship between culture and language (Pdchhacker, 2008). The linguistic and cultural
knowledge of interpreters also places them in a privileged position vis-a-vis other parties in the relevant processes.
Moreover, public service systems in host countries are closely tied to social and cultural conditions, inevitably imposing
more responsibilities on interpreters than simple linguistic mediation. While the extent to which interpreters can act as
a cultural mediator is a matter of debate (Hale, 2014), many studies have shown that they negotiate cultural differences
between the parties to communication, acting as “cultural brokers”, “cultural informants”, or “intercultural agents”
(Barsky, 1996; Kaufert & Koolage, 1984; Souza, 2016).

The students’ responses in this study to the survey items about the interpreter’s attitude towards cultural differences
also revealed their perception of an interpreter as a cultural mediator. By way of illustration, when asked whether an
interpreter should resolve conflicts arising from cultural differences between the parties during the interaction, the vast
majority (n=9, 64.3%) agreed, whereas only 1 disagreed and 4 were neutral. In the responses to another item questioning
whether an interpreter should provide guidance to the parties about cultural differences, the tendency towards an active
mediator was more marked, with all the respondents (n=14) agreeing.

Figure 8. Guidance regarding cultural differences

A tendency for the interpreter to negotiate cultural differences and take necessary actions was also observed in the
responses to a related scenario item, inquiring about the interpreter’s attitude towards a migrant inadvertently making a
blunder on a culturally different topic in a psychology session. In this respect, 12 responses involved various corrective
actions of the interpreter, such as clearing up the likely misunderstanding for the other party (Respondents 1, 7),
improving the situation by finding a solution (Respondent 2), informing the migrant about the inappropriateness of the
situation (Respondents 3, 6), and asking the migrant to correct him/herself (Respondents 5, 13). The other responses
involved a form of warning to the migrant. For instance, the attitude of Respondent 14 indicated a warning about the
way of talking by also considering the migrant’s educational background:

Not everybody must have the same mindset but everybody must respect each other. Taking migrants’ educational background into consideration,

I'd choose to interpret or not. However, 1'd definitely give a warning about the way they talk and how they should respect this country and its
people. [Respondent 14]
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Two other responses expressed an understanding of and empathy with the migrant:

My attitude would be one of understanding and empathy. I would gently clarify any misunderstanding between the doctor and the patient.
[Respondent 7]
It’s a natural thing to do. All I will do is slightly warn the migrant about this topic. [Respondent 9]

A response not pointing to any form of attitude indicated a certain common sense, considering that the setting was a
psychology session:

I would continue to interpret everything the migrant said because the migrant is not well psychologically. The doctor should hear everything.
[Respondent 8]

Overall, the overwhelming majority of the responses demonstrated decisions by interpreters seeking to mediate
cultural differences.

4.5. Managing Power Differentials

Community interpreting is a site of power imbalances involving a triadic communication process (Inghilleri, 2012;
Mason & Ren, 2013; Rudvin, 2005). The communication process involves professionals who provide services in public
institutions as representatives of host states and vulnerable groups of migrants who do not share the same language
and culture with host communities. Interpreters who represent the language and culture of both groups thus seek to
bridge the power differentials resulting from the disparity between the two groups. In this study, the general tendency
concerning interpreter attitude in managing power imbalances was towards bridging gaps and taking a stance in favour
of the non-dominant party. When asked whether it is the interpreter’s duty to bridge communication gaps arising from
the power differentials between the parties, the great majority of the respondents (n=11, 78.6%) agreed, while only 1
disagreed.

The item on interpreters’ building trust between the parties, which may contribute to managing power differentials
and which Angelelli (2004b) suggests among the five main components of the visible interpreter role, was agreed
by most of the respondents (n=9, 64.3%). While 4 respondents were neutral, 1 disagreed. A larger majority of the
respondents (n=12, 85.7%) indicated taking a stance in favour of the non-dominant party when asked whether an
interpreter should ensure that the more dominant party does not exercise superiority over the weaker. The remaining 2
respondents were neutral.

An interpreter should ensure that the more dominant party does not exercise
superiority over the weaker during the conversation.

Strongly disagree

Disagree
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Figure 9. Preventing superiority over the weaker party

One scenario item that might be relevant questioned how the interpreter would react if s/he realised that a doctor
was not fully providing services to the migrant by using discriminatory remarks about the group to which the migrant
belonged. Most of the responses to this item pointed to an interpreter taking a tough stance against the party displaying
discriminatory behaviour, i.e., the doctor, who is more powerful due to his/her social status. In this respect, 8 responses
mentioned talking to the doctor about his/her improper conduct or reminding him/her of responsibilities. For instance,
Respondent 10 noted:

I'would try to talk about the topic with the doctor. I would say, “Your job is making people feel good and trying to give them the best treatment.
You should not discriminate against people.” [Respondent 10]
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Hinting at a more elaborate conversation with the doctor, the reaction of Respondent 14 was as follows:

I'd be very upset seeing an educated person (doctor) being discriminatory. At the moment, I'd ask for a break and talk to the doctor about how
difficult it would be for the migrant, and we as human beings must respect them very much. Not differentiate or discriminate anybody that is in
need is every human being’s responsibility. After this talk, 1'd start the interpretation in a better and respective environment. [Respondent 14]

The reaction of Respondent 5 involved a conversation with the doctor, also highlighting the need for empathy:

I would say to the doctor “we should do our job without any discrimination because we would also be migrant in the future we never know
what will happen even one minute later” then I would go on to translate everything. [Respondent 5]

Respondent 7 went further and expressed that he/she would directly advocate for the migrant:

I would immediately address the issue and advocate for the migrant’s rights. There should be no discrimination in healthcare. [Respondent 7]

These responses indicate a proactive interpreter who would resist unfair behaviour. However, in real-life interpreter-
mediated interviews, whether the respondents would be able to adopt such an attitude towards the party with the
hierarchically strong position depends on various contextual and institutional factors as well as on the interpreter’s
professional and educational level.

Five respondents indicated that they would file a complaint about the doctor to a relevant department. Reporting
cases of discrimination to higher units in the workplace is an action also recommended by the California Healthcare
Interpreting Association (CHIA) (CHIA, 2002, p. 47). In this regard, Respondent 2 noted:

I would talk to the doctor at first and tell him/her that he/she cannot discriminate and that he/she has no such right to discrimination. I would
complain about the doctor to the relevant unit. [Respondent 2]

On the other hand, 4 responses indicated an interpreter who took the initiative to resolve the situation in a more
secure manner, without engaging with the doctor. Along these lines, Respondent 11 mentioned the following:

I would stay quiet about it since I am supposed to maintain formality in that place. BUT I would definitely take notes about the discriminatory
remarks and after the session, I would guide the patient to the manager of that doctor and we would file a complaint together. [Respondent 11]

Two responses indicated simply informing the migrant of the situation and reminding him/her of their rights, without
either contacting the doctor or reporting the situation to the higher authorities. In this respect, Respondent 12 stated:

I would inform the migrant about this issue. I would also give them information relating to their entitlements as much as I know. [Respondent
12]

The relevant responses above point to profiles of interpreters who would not overlook discrimination and would take
the initiative, albeit to varying degrees, ranging from advocating for the migrant to reminding them of their rights.

5. Conclusions and Suggestions

This study investigated community interpreting students’ perceptions of the interpreter’s role. The students were
enrolled in the Translation and Interpreting Department of a state university. Fourteen fourth-year students were
administered an open-ended questionnaire with scenarios and a Likert scale survey. The responses were examined
under the subheadings of communication issues, conveying emotions, impartiality and neutrality, addressing cultural
differences, and managing power differentials. Responses varied, pointing in some cases to a more mechanistic role
perception, while in others to an active interpreter taking the initiative. The interpreters’ likely interventions were
particularly highlighted in the responses to the scenario questionnaire, which allowed for a greater range of insights
and thus contributed to a deeper understanding of the role perspectives of the students.

Relating to communication issues, either no clear tendency was observed or responses pointing to the mechanistic
conduit role (Knapp-Potthoff & Knapp, 1986; Pochhacker, 2004) were found. In particular, the responses to the items
about conveying offensive expressions and not giving room to speculation in utterances pointed to an interpreter
remaining within the traditional role boundaries. Similarly, under the heading of impartiality and neutrality, there
was an ambivalent trend in reactions to situations involving disrespectful behaviour of one party towards the other,
escalating tension between the parties, and the use of statements contrary to the interpreter’s worldview, while the
tendency was towards remaining within the role boundaries for the situations involving establishing close ties and
trust relationships and withholding information in favour of the migrant. It is recommended that relationships of trust,
which have practical and ethical implications for the role of the community interpreter, be built within the framework
of professionally regulated role boundaries (Edwards et al., 2006; Filmer, 2019). Otherwise, trust built in favour of one
party might raise doubts about impartiality for the other party (Filmer, 2019).



Polat Ulas, A., The Community Interpreter’s Role: Students’ Perceptions in the Context of Growing Needs in Tiirkiye

On the other hand, when it came to conveying emotions, considered one of the distressing situations for interpreters
(Crezee et al., 2013; Miller et al., 2005; Polat Ulas, 2022; Williams, 2005), the responses indicated a proactive
interpreter who would not ignore emotional states. Along similar lines, an effort to redress imbalances and a stance
taken in favour of the non-dominant party were revealed in the responses under the subheading of managing power
differentials. Reactions to the scenario item involving a doctor making discriminatory remarks against the migrant
were characterised by a marked tendency towards an active or even advocate interpreter who reminded the doctor of
their responsibilities. The contested advocacy role, which needs to be approached with caution (CHIA, 2002; Hale,
2008), was also found in other studies as an attitude adopted by interpreters in managing power imbalances between
the communicating parties (Kaufert and Koolage, 1984). That being said, discrimination against minorities in the
workplace is one of the factors leading to role conflicts and psychological distress for interpreters (Buendia, 2010, p.
11; Williams, 2005). Thus, it is recommended that interpreting students be trained to gain the necessary social skills
that would enable them to handle such situations with common sense.

Concerning the issue of addressing cultural differences, the responses signalled the role of a cultural mediator
who sought to eliminate misunderstandings. Whether interpreters can intervene in communication to clarify cultural
issues is a contested issue, especially in court interpreting (Hale, 2014). In addition, for healthcare interpreting, it
is highlighted that cultural change brought by globalisation complicates intercultural communication for interpreters,
which necessitates the questioning of the cultural mediation role (Ra, 2018, p. 270). In this respect, Wadensjo (1995, p.
127) stresses that interpreters should go beyond the conduit role and take responsibility in communication as participants
contributing to the construction of meaning. For this purpose, it is recommended to train interpreting students in such
a way as to provide them not only with linguistic skills but also with social and interactive skills.

Key findings suggest that the students perceived the community interpreter as an actor moving beyond the boundaries
of the mechanistic role in particular situations that may require interpreters’ intervention, i.e., in dealing with emotional
states, addressing cultural differences, and redressing power imbalances. The findings expand upon previous studies’
findings demonstrating that interpreters cannot exhibit standard behaviours or assume static roles under all circumstances
in complex social communication processes (Angelelli, 2004b; Barsky, 1996; Bot, 2003; Bulut & Kurultay, 2001;
Davidson, 2000; Hale, 2008; Hsieh, 2006; Jiang et al., 2014; Leanza, 2005; Niska, 1995; Pochhacker, 2000; Resera et
al., 2015; Souza, 2016). These findings may have significant implications for the design of the curricula of community
interpreting courses offered at the academic level.

Against these insights, this study has certain limitations that might have affected the role perceptions of the community
interpreting students. The fact that the students had almost no experience in interpreter-mediated interviews in real-life
social and institutional settings might have distorted their reactions to the survey and questionnaire items. Nevertheless,
the responses given within the scope of this study show that students developed an awareness of the role of community
interpreters as active participants in communication processes, contrary to the unachievable mechanistic role envisaged
for interpreters. The discussions on ethical guidelines and interpreter roles in the relevant classes as well as the role-
plays and simulations concerning various interpreting scenarios might have contributed to the development of such
awareness.

Lastly, the students’ perspectives on the status of community interpreting and its prospects, which might be of
relevance to professionalisation and training issues in community interpreting, are worth mentioning. Almost all of the
students expressed the increasing importance of community interpreting due to global developments, such as wars and
disasters, and the vital role of community interpreters in intercultural communication. Furthermore, they touched upon
the demanding and complex skills required of interpreters in bringing people from different cultures together, ensuring
inclusivity, and assisting vulnerable groups. On the other hand, 2 students mentioned the risk that artificial intelligence
poses to community interpreting, stating that community interpreters could be replaced by it in the foreseeable future.
Four students mentioned a lack of recognition and supervising institutions, poor working conditions, and low payment
and financial support, which are considered to be the main obstacles to the professionalisation of community interpreting
(Corsellis, 2008; Hale, 2015; Mikkelson, 1999; Rudvin, 2015).

Recent wars, crises, and disasters and the ensuing growth of the migrant and refugee population in Tiirkiye have
revealed the importance of being prepared in every sense, including communication and language services. This
requires raising the status and standards of community interpreting and designing effective academic programmes to
train interpreters for public service settings. The insights gained from this study point to the importance of understanding
the role of the community interpreter by prospective interpreters who are likely to provide services in these settings.
In this respect, it is recommended to train interpreters who become aware of their role as a “humanitarian service
provider” (Bahadir, 2011, p. 264) and who can define their roles rather than conforming to prescribed role definitions
(Inghilleri, 2005, p. 52). This will entail raising interpreters with common sense who can reflect on ethical issues,
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exercise discretion when necessary, and become accountable for the decisions they make (Baker-Shenk, 1991; Skaaden,
2019; Wadensjo, 1995). As other studies have also shown (Ozkaya Marangoz & Kumlu, 2023; Tian et al., 2022), the
professional awareness of prospective interpreters will be raised by curricula designed to provide them with linguistic
competence and cognitive skills, psychological agility, cross-cultural, interpersonal, and social skills, knowledge of the
field in which the service is provided, and the opportunity to apply their knowledge and skills in real-life conditions.
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ZUSAMMENFASSUNG

Der Paradigmenwechsel, der allgemein auf eine ,soziale Wende* in
der Translationswissenschaft zuriickgefiihrt werden kann, hat zu einer
verstirkten Integration methodischer und theoretischer Ansitze aus
verschiedenen Disziplinen gefiihrt. Diese Anséitze haben die Dol-
metschforschung signifikant bereichert, indem sie die wissenschaftliche De-
batte durch die Einfithrung neuer Perspektiven mal3geblich vorangetrieben
haben. Infolgedessen implizieren diese theoretischen und methodologis-
chen Fragestellungen, die Relevanz der Dolmetschinteraktion, in unter-
schiedlichen sozialen und kulturellen Kontexten, neu zu beleuchten und
somit auch aus einem interaktionssoziologischen Ansatz zu analysieren.
Diese Arbeit soll deskriptiv aufzeigen, inwiefern der interaktionssoziol-
ogische Ansatz der Interaktionsordnung, des amerikanischen Soziologen
Erving Goffmans, Beriihrungspunkte zur Dolmetschinteraktion beim Kom-
munaldolmetschen aufweist. Im Mittelpunkt dieser Arbeit steht dabei das
Phidnomen der ,, Face-to-Face-Interaktion‘, wobei der Fokus, auf soziale
Strukturen und individuellem Handeln, in einer sozialen Situation, sprich
Setting, liegt. Um ein globales Verstindnis in der Anwendung der Goff-
manischen Interaktionsordnung, darstellen zu kdnnen, werden punktuell die
Begriffe Situation, Institution und Interaktion, die sowohl im Konzept der
Interaktionsordnung als auch in der Dolmetschinteraktion eingebettet sind,
expliziert. Das Dolmetschen findet nicht allein als sprachliche und kul-
turelle Vermittlung Akzeptanz, sondern der Dolmetscher, als soziales Indi-
viduum, riickt entsprechend seiner ,angeblich® sozial determinierten Rolle,
seinen Wert- und Normvorstellungen und seiner sozialen Kompetenz, den
Gesprachsverlauf aufrechtzuerhalten, in den Vordergrund empirischer Stu-
dien.

Schliisselworter: Interaktionsordnung, Kommunaldolmetschen,
Dolmetschinteraktion, Situation, Interaktion
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ABSTRACT

The aim of this paper is to descriptively show to what extent the interaction sociological approach of the interaction order,
developed by the American sociologist Erving Goffman, has points of contact with interpreter interaction in community
interpreting. The focus of this work is on the phenomenon of ‘face-to-face interaction’, with an emphasis on social structures
and individual actions within a social situation or setting. To provide a global understanding of the application of Goffman’s
interactional order, the terms situation, institution and interaction, which are embedded both in the concept of interactional order
and in interpreter-mediated interaction, are explicated selectively. It is assumed that the findings on the face-to-face situation
according to Goffman, as presented from the perspective of interaction sociology, reveal similarities to the conceptualisation of
interpreter-mediated interaction in community interpreting. It seems that these points of connection can contribute to a better
understanding of the complex socio-institutional framework that encompasses the interpreting process and its effects on the
actors involved. Consequently, this work can provide encouragement for more work on ethnomethodological case studies in
interpreting research.

Keywords: interactional order, community interpreting, interpreting interaction, situation, interaction

0z

Ceviribiliminde sosyolojik doniisiim olarak adlandirilan paradigma degisimi, farkli disiplinlerden yontemsel ve kuramsal
yaklagimlarin entegre edilmesine olanak saglamigtir. Bu ¢aligmada, Amerikali sosyolog Erving Goffman’in etkilesim diizenine
dayal1 sosyolojik yaklagiminin, toplum ¢evirmenligi siirecindeki sozlii ¢eviri etkilesimi ile ne dlciide kesistigini betimleyici
bir sekilde tespit etmeye calisilmistir. Calismanin merkezinde yiiz yiize etkilesim olgusu yer almakta olup, odak noktasi ise
sosyal yapilar ve sosyal bir durum, yani belirli bir ortamda gergeklesen bireysel davraniglardir. Goffman’nin etkilesim diizeninin
uygulanmasina iligkin genel bir anlayis saglamak amaciyla, hem etkilesim diizeni kavramini hem de sozlii ¢eviri etkilesiminde
yer alan durum, kurum ve etkilesim kavramlarini belirli noktalarda ele alarak aciklanacaktir. Goffman’in yiiz yiize etkilesim
iizerine sundugu bulgularin, etkilesim sosyolojisi perspektifinden, toplum ¢evirmenliginde gerceklesen sozlii ceviri etkilesiminin
kavramsallagtirilmasiyla benzerlik gosterdigi varsayilmaktadir. Bu baglanti noktalari, sozlii ceviri siirecini kapsayan karmagik
sosyal-kurumsal cerceveyi ve bu cercevenin katilimcilar lizerindeki etkilerini daha iyi anlamaya katkida bulunabilir. Sozli
ceviri, ayn1 zamanda bir sosyal birey olarak ¢evirmen, ’sdzde’ toplumsal olarak belirlenmis rolii, deger ve norm anlayislari ile
sosyal yeterliligi sayesinde konugsmanin akisini siirdiirme becerisi baglaminda, ampirik aragtirmalarin odagina yerlesmektedir.

Bu caligsma, katilimeilarin sozlii ¢eviri ortaminda, sosyal gergekligin nasil insa edildigine odaklanarak, bu siirecteki karmagik
dinamiklerin, derinlemesine aragtirilmasina uygun bir bakis agis1 saglayacaktir.

Anahtar Kelimeler: etkilesim diizeni, toplum ¢evirmenligi, sozlii ceviri etkilesimi, durum, etkilesim

EXTENDED ABSTRACT

The paradigm shift, which can generally be attributed to a "social turn" in translation studies, has led to the increased
integration of methodological and theoretical approaches from various disciplines such as communication studies,
psychology, sociology, and cultural studies. These approaches have significantly enriched interpreting research by
advancing the scholarly debate by introducing new perspectives. Consequently, these theoretical and methodological
inquiries imply the need to re-examine the relevance of interpreter-mediated interactions in various social and cultural
contexts and analyse them from a sociological interactional approach.

This paper aims to descriptively demonstrate the extent to which the interactional sociological approach of the inter-
action order, as proposed by American sociologist Erving Goffman, intersects with interpreter-mediated interactions
in community interpreting. At the core of this study is the phenomenon of "face-to-face interaction," with a focus on
social structures and individual actions within a social situation or setting.

To provide an understanding of the application of Goffman’s interaction order, a summary of his approaches to the
analysis of interactions in specific situations is presented. Goffman seeks to describe both the regularities and disruptions
that emerge from the situation in which actors are in a reciprocal relationship. The actors involved in the interaction
process can draw upon different evaluations when assessing the given social situation, despite established norms and
explicit expectations. Since much of Goffman’s work is based on theoretical statements about the interactional order,
this paper does not highlight specific studies by Goffman. Instead, it incorporates the analysis of the interactional order
according to Goffman to show how this analysis can be integrated into the dynamic interaction process of community
interpretation. As such, the terms situation, institution, and interaction, which are embedded both in the concept of the
interactional order and in interpreter-mediated interaction, are explained.

It is important to emphasise the relevance of the actions of all actors involved in interpreter-mediated communication
in public institutions, who operate within the tension between different goals and expectations and are influenced
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by institutional contextual conditions. A perspective on interpreter-mediated interaction that focuses solely on the
cognitive, linear, communicative, or linguistic dimension would fail to capture the fundamental importance of human
communication.

Goffman’s effort to investigate face-to-face communication in a social situation by examining the mutual influence of
actors on their actions is also a fundamental part of interpreting research. Interpreting is not only accepted as linguistic
and cultural mediation, but the interpreter, as a social individual, comes to the fore of empirical studies due to their
"allegedly" socially determined role, value and normative perceptions, and social competence in maintaining the flow
of conversation.

In conclusion, the insights into face-to-face interaction from Goffman’s interactional sociological perspective reveal
commonalities with the conceptualisation of interpreter-mediated interaction in community interpreting. These points
of connection can help to better understand the complex socio-institutional framework surrounding the interpreting
process and to analyse its effects on the involved actors from a new perspective. Moreover, it is emphasised that in
a specific situation, it is the participants themselves who (re)negotiate and continuously reshape the communicative
structure. This establishes a relevant reference point for a more in-depth focus on the overall situation in the interpreting
process, with an emphasis on the mutual involvement of the actors—thus, the co-construction of social reality—by
incorporating both linguistic and nonverbal cues in a key interaction. This underscores the importance of field studies,
which provide detailed insights into the natural behaviour of participants in their respective social situations.

Einleitung

In der Translationswissenschaft haben sich insbesondere seit den 1980er Jahren interdisziplindre Studien etabliert,
die die spezifischen Bedingungen sowohl des Translationsprozesses, des Translationsprodukts als auch die des Trans-
lators in den Fokus riickten. Ausgehend von der kulturellen Wende (cultural turn) wurde ab den 1990er Jahren
die soziale Wende (social turn) in der Translationswissenschaft deutlich betont. Im Zuge dieses Paradigmenwech-
sels wurden und werden verstiarkt methodische und theoretische Ansitze aus verschiedenen Disziplinen wie der
Kommunikationswissenschaft, Psychologie, Soziologie und Kulturwissenschaften in die translationswissenschaftliche
Forschung integriert. Diese Ansétze haben in der Dolmetschforschung bedeutende impulsgebende Beitrdage zur wis-
senschaftlichen Diskussion geleistet, indem sie neue Perspektiven erdffneten. Dabei richtet sich das Augenmerk nicht
mehr nur noch auf das Konferenzdolmetschen, sondern auch auf die verschiedenen Dolmetschsettings, in denen sich
die Forschung dank empirischer Studien mit kognitiven, psycholinguistischen, soziolinguistischen und soziologischen
Ansitzen weiterentwickelt hat (vgl. Pochhacker, 2021, S.128).

Im deutschsprachigen Raum wurden diese Forschungsarbeiten mafigeblich durch die theoretischen Modelle und
interdisziplindr-empirischen Studien von Franz Pochhacker geprigt, der das Kommunaldolmetschen in den Mittelpunkt
seiner Analyse stellte (vgl. Apfelbaum, 2004, S. 67). Diese Modelle und Ansitze haben dazu beigetragen, theoretische
und methodologische Fragestellungen neu zu beleuchten und die Rolle des Dolmetschens in unterschiedlichen sozialen
und kulturellen Kontexten zu analysieren. Das Kommunaldolmetschen ist sowohl in der Praxis als auch in der wis-
senschaftlichen Forschung stark von den jeweiligen sozialen und kulturellen Rahmenbedingungen geprégt (vgl. Bahadir,
2007, S.130). Anzumerken ist hier jedoch, dass, ,,das Problem mit Begriffen wie ,Kultur® oder ,Gesellschaft‘, aber
auch ,Translation® nicht nur, schwer einzugrenzen und zu (er)fassen sind, sondern dass sie zudem auch nicht defini-
tiv in die eine oder andere Wissenschaft einzuordnen sind* (Bahadir, 2007, S.115-116). Bahadir betont, dass diese
Begriffe nicht eindeutig einer bestimmten wissenschaftlichen Disziplin zugeordnet werden konnen d. h. sie sind zu
umfassend und vielfiltig, um sie in einem klar abgegrenzten wissenschaftlichen Rahmen zu behandeln. Vor allem sind
die oben genannten Begriffe beim Kommunaldolmetschen interdisziplinir miteinander verbunden, so dass man sie aus
verschieden Perspektiven heraus durchleuchten kann. Auch Holz-Minttiri, unterstreicht die Auffassung Bahadirs, dass
,fur einen Begriff, der alle Bereiche menschlicher Existenz betrifft, es wohl keine umfassende Definition geben kann*
(Holz- Minttéri, 1984, S.34). Um bei einer Studie eine bestimmte Begriffsdefinition heranzuziehen, ist es notwendig,
den Fokus stirker auf die relevanten Forschungsschwerpunkte zu legen. In Bezug auf den Begrift ,Kultur im Rahmen
der Translationswissenschaft verkniipfen Vermeer und Holz-Minttéri, diesen in Bezug zum kulturspezifischen kom-
munikativen Handeln, sprich translatorisches Handeln, indem sie auf die Bedeutung von Kultur als ein dynamischer
Prozess der interkulturellen Kommunikation verweisen (vgl. Holz-Ménttiri, 1984, S. 34; Vermeer 2006, S.159). Hierzu
beziehen sie sich auf die Kulturdefinition Gohrings (1978), der als Diplom-Dolmetscher, Soziologe und Kulturanthro-
pologe, den Begriff ,Kultur® aus der Perspektive der interkulturellen Kommunikation versteht (vgl. Bahadir, 2007,
S.117; vgl. Holz-Minttiri, 1984, S.34).
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Kultur ist all das, was das Individuum wissen und empfinden kdnnen muss, (1) damit es beurteilen kann, wo sich Einheimische in ihren
verschiedenen Rollen so verhalten, wie man es von ihnen erwartet [...], und wo sie von den Erwartungen [...] abweichen; (2) damit es
sich in Rollen der Zielgesellschaft, die ihm offen stehen, erwartungskonform verhalten kann, sofern es dies will und nicht etwa bereit ist,
die Konsequenzen aus erwartungswidrigen Verhalten zu tragen [...], (3) zur Kultur gehort auch all das, was das Individuum wissen und
empfinden konnen muss, damit es die natiirliche und die vom Menschen geprigte oder geschaffene Welt wie ein Einheimischer wahrnehmen
kann* (Vermeer, 2006, S.159).!

In Anbetracht dessen ist zu affirmieren, dass der oben zitierte Kulturbegriff bestimmte Merkmale des Individuums
erortert, das in seiner Kulturerscheinung in der jeweils gegenwirtigen Situation, eine bedeutende Rolle und Verant-
wortung fiir seine Handlungsrichtung tibernimmt. Akteure in einer Handlungssituation konnen nur als Individuen
verstanden werden, deren Interaktion unter bestimmten Rahmenbedingungen in gesellschaftlichen Zusammenhéngen
zum Tragen kommt. Dabei wird ,Kultur ,,nicht transferiert, sondern es werden unterschiedliche Erwartungen an das
Handeln soweit reflektiert, dass eine Interaktion zweckbezogen stattfinden kann“ (Meyer, 2000, S.51). Bezogen auf
das Dolmetschen, kann gesagt werden, dass die jeweiligen Akteure bzw. Dolmetscher?, in Bezug auf Konventionen,
Normen, Werte und Verhaltensmuster in unterschiedlichen Kommunikationssituationen von kulturellen Bedingungen
geprigt sind. Die Tatsache, dass der Kommunaldolmetscher in juristischen, medizinischen und sozialen Institutionen
einer hierarchisierten Kommunikationssituation ausgesetzt ist, ist mit der spezifischen Wertehierarchie einer bestimmten
Gesellschaft korreliert. Diese Machtstrukturen sind Teil eines gesellschaftlichen Ordnungs- und Wertesystems, das den
Kommunikationsprozess bzw. den Dolmetschprozess® in gewisser Weise strukturieren kann. So vermittelt auch Pruné
(2019), dass ,,am Faktor Macht und seiner sozialen Verortung, an der Rekonstruktion der machtgeleiteten Prozesse
der Reprisentation, der Produktion von Wissen und Konstruktion von Identitidten und Kulturen [... ] kein Weg mehr
vorbei* fiihrt (Prunc, 2019, S.315). Demzufolge habe die soziologische Wende in der Translationswissenschaft einen
wesentlichen Einfluss auf die Entwicklung der Translationssoziologie (vgl. Ar1, 2014). Folglich besteht in der Literatur
eine weitgehende Ubereinstimmung, das Kommunaldolmetschen als soziale und kulturelle Praxis mit interdiszipliniren
Ansitzen, wie aus der Soziologieforschung, zu akzentuieren.

In der zweiten Hilfte des 20. Jahrhunderts entwickelten sich auch in der Soziologieforschung verschiedene soz-
iowissenschaftliche Ansatze unter dem Aspekt neuer gesellschaftlicher Situationen, Anforderungen, Verdnderungen
und Entwicklungen der sozialen Wirklichkeit. Demzufolge stand nun das Individuum als handelndes Subjekt im Fokus
(vgl. Hirschle, 2015, S.17). Der handlungstheoretische Ansatz in der Soziologie konzentriert sich auf Handlungen
des Individuums d.h. dass die sozialen Beziehungen und Interaktionen im Mittelpunkt dieser Prozesse stehen. Dieser
Ansatz geht davon aus, dass gesellschaftliche Prozesse auf individuelle Handlungen zuriickgefiihrt werden konnen.
Das autonome Individuum ist nun sichtbar und somit stehen die sichtbaren Praktiken im Vordergrund.

In Bezug auf den Dolmetscherprozess kann angefiihrt werden, dass ,,alle Handlungsbeteiligten gleichermal3en fiir
die Gestaltung der Rahmenbedingungen verantwortlich* sind (vgl. Pllabauer, 2021, S. 16). Folglich bietet der soziolo-
gische Interaktionsbegriff eine theoretische Perspektive einer ,,verstirkten Beschéftigung mit dem Dolmetschen in der
face-to-face-Kommunikation [mit] dem komplexen Wechselspiel zwischen KommunikationspartnerInnen [. .. ], [bei
denen] interaktionssoziologische und diskursanalytische Konzepte und Methoden zur Anwendung* kommen (Poch-
hacker, 2008, S.65).

In Anbetracht der dynamischen Veridnderungsprozesse in der Gesellschaft liefern somit soziologische Ansitze, auch
in der Dolmetschforschung ein breit gefidchertes Forschungskonzept, das relevante Handlungs- und Verhaltensmuster
der am Gesprich beteiligten Akteure, mit Bezug auf ihre zeit- und raumlich bedingte Wahrnehmung, ans Licht bringen.
Aufschlussreich sind die Ansitze von Pierre Bourdieu, die sich in der Translationswissenschaft implizit mit seinen
Begriffen Habitus, Kapital und Feld hervorheben. Auch zu nennen ist Luhmann, der in der Translationswissenschaft,
mit seinem systemtheoretischen Ansatz involviert ist (vgl. Bahadir, 2007; Ar1 u. Tosun, 2018; Prunc, 2019; Izci u. Yiicel,
2021, uv.a.). Somit verlagert sich der Forschungsschwerpunkt aus soziologischen Betrachtungen auf soziale Praktiken
der jeweiligen Akteure. Das Dolmetschen findet nicht allein als sprachliche und kulturelle Vermittlung Akzeptanz,
sondern der Dolmetscher, als soziales Individuum, riickt entsprechend seiner ,angeblich‘ sozial determinierten Rolle,
seinen Wert- und Normvorstellungen, seiner Berufsethik, Professionalitit und seiner Ausbildung in den Vordergrund
empirischer Studien. Yazici vertritt die Ansicht, dass praxisorientierte Analysemodelle als Grundlage dienen konnen,
um die aus theoretischen Analysen erzielten Forschungsergebnisse fiir die Praxis effektiv zu gestalten (vgl. Yazici,
2004, S. 46). So betont auch Péchhacker, dass ,,fiir seine Erforschung eine sozio-kulturelle Spezifizierung naheliegend

! Die Hervorhebung ist im Original nicht vorhanden. Zum Zwecke der besseren Verstindlichkeit wurden die Begriffe vom Autor hervorgehoben.

2 Das in dieser Arbeit gewihlte generische Maskulinum bezieht sich zugleich auf die ménnliche, die weiblichen und anderen Geschlechteridentititen. Zur besseren Lesbarkeit wird auf
die Verwendung ménnlicher und weiblicher Sprachformen verzichtet. Alle Geschlechteridentititen werden ausdriicklich mitgemeint, soweit die Aussagen dies erfordern

3 Die Begriffe Dolmetschprozess und Dolmetschinteraktion werden synonym verwendet.
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ist, da die Tatigkeit des Kommunaldolmetschers in gesellschaftlichen Rahmenbedingungen verwurzelt ist (Pochhacker,
2017, S.135).

Fiihrt man diese Uberlegungen weiter aus, so ist ersichtlich, dass Studien im Bereich des Kommunaldolmetschens
handlungstheoretische Erkenntnisse in die Forschung integrieren, um somit neue Perspektiven und methodologische An-
sétze fiir die Analyse kommunikativer Handlungen dolmetschspezifischer Prozesse, auf der Ebene der Handlungssituation,
zu erschliefen. Auflerdem werden in vielen Publikationen rollentheoretische und berufsstindige Fragenkomplexe disku-
tiert, wobei ,,verstirkt das konkret beobachtbare professionelle Handeln als dynamischer Aushandlungsprozess im Zen-
trum der Professionsforschung* steht (vgl. Pollabauer, 2021, S.18). Folge dessen ist die professionelle Positionierung
des Kommunaldolmetschers auch ein wichtiger Bestandteil der Forschung. So ist zu betonen, dass Kalina den Dol-
metschprozess ,,als umfassenderen Kommunikationsakt mit einer Vielzahl von Beteiligten, mit unterschiedlichen Er-
wartungen, Zielsetzungen und Bediirfnissen beschreibt, der als ,,eine Herausforderung fiir die Dolmetschwissenschaft
im 21. Jahrhundert* zu betrachten ist (Kalina, 2002, S.40).

Die vorliegende Untersuchung schlieBt sich an den oben angefiihrten Uberlegungen zur Bedeutung praxistheoretisch
gepriagten Ansitze fiir das Kommunaldolmetschen an. In dieser Arbeit soll mittels des theoretischen Ansatzes der
Interaktionsordnung von Erving Goffman eine Schnittstelle zur Dolmetschinteraktion beschrieben werden, um die dy-
namischen und komplexen Kommunikationsprozesse im Kommunaldolmetschen aus einer interaktionssoziologischen
Perspektive zu verstehen, indem punktuell auf die Schliisselbegriffe Situation, Institution und Interaktion einzugehen
ist.

Im Folgenden geht es darum einen kurzen Uberblick iiber Goffmans sozialwissenschaftliche Annihrung zur Inter-
aktionsordnung zu vermitteln, um anschlieBend den Fokus auf die Relevanz der Goffmanischen Interaktionsordnung
beim Kommunaldolmetschen zu lokalisieren.

Erving Goffmans soziologische Perspektive (1922-1982)

Goffmans zentrales Anliegen ist es, die Ereignisse, die im Interaktionsprozess, in Anwesenheit von zwei oder
mehreren Individuen aufkommen, zu beleuchten. Dabei liegt sein Augenmerk auf die gegenseitige Wechselwirkung
vollzogener Handlungen der Beteiligten (vgl. Poloma, 2011, S.213). Die im Interaktionsprozess beteiligten Individuen
konnen bei der Beurteilung der gegebenen sozialen Situation, trotz aufgestellter ,,Strukturen und prizise Erwartungen*
(vgl. Goffman, 1969, S.5) auf unterschiedliche Erwartungen, Einschdtzungen zuriickgreifen.

Demzufolge kann nach Goffman ,,der Grad der Unstimmigkeit oder Konsens innerhalb einer Gruppe hinsichtlich der
Angemessenheit einer Handlung — ja, sogar die Grenzen der Gruppe selbst — [. .. ] nur in systematischer empirischer
Forschung konstatiert werden* (1969; S.8). Hierbei unterstreicht er die Bedeutung der Feldstudien, die es ermoglichen,
detaillierte Erkenntnisse {iber das natiirliche Verhalten der Beteiligten, in der jeweiligen sozialen Situation, zu erzielen.
Goffman setzt sich mit dem Begrift der Situation nicht nur auf den rdumlichen Kontext, in dem der Interaktionsprozess
stattfindet, auseinander, sondern verweist auch ,,auf einen groBeren Kontext, der mehr ist als die bloBe rdumliche
Umgebung (soziale Situation); Goffman benutzt zwei Begriffe um diesen Kontext zu erfassen: sowohl ,social occasion®
(ins Deutsche iibersetzt als sozialer Anlass, soziale Veranstaltung oder soziales Ereignis), als auch den Begriff ,frame*
(Rahmen) (vgl. Lenz, 1991, S.36 in Bergner, 2010, S.13, Hervorhebung im Original). Folglich geht er von der
Feststellung aus, dass, die in der sozialen Situation beteiligten Akteure, mit einer bestimmten Absicht an einem sozialen
Anlass teilnehmen, ,,in dem sich viele Situationen und Zusammenhénge bilden, auflésen und umformen, wihrend sich
ein Verhaltensmuster als angemessen und (hdufig) offiziell oder als beabsichtigt herausbildet und anerkannt wird*
(Goffman, 1969, S.15).

Zur Beschreibung der zielorientierten Verhaltensmuster der Akteure in einer sozialen Situation setzt Goffman die
Analogie von Theater und sozialem Leben ein. Hierzu pridestiniert er als Grundlage den dramaturgischen Ansatz, den
er in seinem Werk The Presentation of Self in Everyday Life (1959), das ins Deutsche als Wir alle spielen Theater.
Die Selbstdarstellung im Alltag (2003) iibersetzt wurde, darlegt. Er bevorzugt dabei die Begrifflichkeit der Theater-
sprache, indem er die Schauspieler entsprechend ihrer vorgeschriebenen Rolle auf der Biihne mit Akteuren, die zur
Selbstdarstellung eine Art von Ritualen vorgeschriebener Handlungsmuster in sozialen Situationen inszenieren, gle-
ichsetzt. Diese Darstellung, sprich Performanz, dient dazu den gegenwirtigen Beteiligten in einer sozialen Situation zu
beeinflussen. Demzufolge setzen Beteiligte bzw. ,Darsteller® im Interaktionsprozess bestimmte dramaturgische Vorge-
hensweisen ein, um bestimmte Rollen erwartungsgemif zu spielen. Er versucht das moderne Leben, die Wahrnehmung
und Struktur des Lebens durch das Verhaltensmuster des Individuums in der Gesellschaft zu analysieren, indem er
mit seinem dramaturgischen Ansatz das Leben als Theaterbiihne erfasst. Vor diesem Hintergrund ist jedoch zu un-
terstreichen, dass Goffman sich nicht mit den Facetten des Theaters, die in den Alltag hineinwirken, befasst. Seine
Ausfiihrung hat
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mit der Struktur sozialer Begegnungen zu tun — mit der Struktur der Einheiten im sozialen Leben, die entstehen, wann immer Personen
unmittelbar physisch gegenwirtig werden. Der Schliisselfaktor in dieser Struktur ist die Erhaltung einer einzigen Bestimmung der Situation,
und diese Definition muss ausgedriickt, und dieser Ausdruck muss auch im Angesicht zahlreicher potenzieller Storungen durchgehalten werden
(Goffman, 2003, S.148).

Goffman geht davon aus, dass die Inszenierung auf der Biihne auch iiberall im gesellschaftlichen Leben anzutreffen ist.
Selbst wenn die Eigenschaften und Rollen der ,Darsteller* unterschiedlich sind, tragen alle zur Auffiihrung des sozialen
Lebens bei. Jede Person hat also eine ,,Bedeutung fiir das Schauspiel* (Goffman, 1959, S. 147) des gesellschaftlichen
Lebens, in dem er bestimmte Rollen iibernimmt und in bestimmten sozialen Situationen agiert. So stellt Goffman fest,
»dass der Einzelne sich selbst stark in seine Identifikation mit einer bestimmten Rolle, Institution oder Gruppe und
in sein Selbstbild als jemand einbezieht, der keine sozialen Interaktionen stort und die Sozialeinheiten nicht im Stich
lasst, die von der Interaktion abhingig* ist (Goffman, 1959, S. 142). Demzufolge integriert jeder Einzelne seine Rolle
und Zugehorigkeit in sein Selbstbild und ist darauf bedacht, dass sein Verhalten in Interaktionssituationen der sozialen
Struktur und Beziehung nicht entgegensteht.

AnschlieBend an Goffman, ist auch fiir Pochhacker, die Rolle der dolmetschenden Person ,,aus der Dynamik der
Interaktion und den Erwartungen der Interaktionspartner zu beschreiben (Pochhacker, 2017, S.52). An genau diesem
Punkt kann die Verbindung zwischen dem Ansatz der ,Selbst‘-Dramaturgie mit der Diskrepanz der Rollenanforderungen
des Kommunaldolmetschers in bestimmten Interaktionssituationen in Beziehung gesetzt werden. Die Rollen der Akteure
erfordern ein Bewusstsein dafiir, wie das eigene Verhalten die soziale Dynamik der Interaktion beeinflusst und wie
sie sich ,,in sozialen Situationen darstellen, wie sie ihre Darstellung wechselseitig wahrnehmen und [. . . ] aufeinander
abstimmen, also welche Interaktionsordnungen sich im gesellschaftlichen Leben erkennen lassen* (Hitzler, 1991, S.
277).

Ausgehend von den oben genannten Uberlegungen ist es nicht verwunderlich, dass die soziokulturelle und professionelle
Positionierung des Kommunaldolmetschers in verschiedenen Studien der Dolmetschforschung auf die Darlegungen
Goffmans basieren. Kadric, Kaindl et al. (2019, S.13-14) betrachten ,,auf der Grundlage von Erwartungen an eine
bestimmte Berufsgruppe die ,,gesellschaftliche Rolle und Positionierung® des Translators aus der Goffmanischen
Perspektive der Theaterauffiihrung. Hierzu transformieren sie theatralische Begriffe wie Ensemble, Vorderbiihne, Hin-
terbiihne, Rolle, Publikum usw. als Erkldrungsmodell fiir die berufsethischen Anforderungen an Translatoren, fiir die
Qualititssicherung durch universitire Ausbildung und das Zusammenwirken verschiedener Institutionen (Berufsver-
binde oder offentliche Einrichtungen). In zahlreichen wissenschaftlichen Publikationen wird der Ansatz der Goff-
manischen Dramaturgie auf den Kommunaldolmetscher ausgeweitet, adaptiert (vgl.Wadensjo, 1998; Bahadir, 2007;
Bahadir, 2010; Arkan, 2019) oder auf diese verwiesen.

Wiirde man nun weitere Werke Goffmans in Bezug auf Interaktionsprozesse durchleuchten, kann festgestellt werden,
dass in allen seinen Schriften theoretisierende Aussagen zur Interaktionsordnung abzuleiten sind. Dieser zieht sich wie
ein ,roter Leitfaden* durch all seinen Publikationen (vgl. Knoblauch, 2001, S.16). Sein Anliegen, das Interaktions-
geschehen zu untersuchen, wurde sowohl in Nachbarwissenschaften wie die Soziolinguistik, Psycholinguistik oder in
der Sprach- und Kommunikationssoziologie als auch ,,in vielen Forschungs- und Praxisfeldern (z.B. Marketing, Politik,
Medien, Recht, Diversititsmanagment, Emotion Work etc.) [. .. ]* rezipiert (vgl. Niedenzu, 2022, S. 164).

Demzufolge werden in diesem Beitrag nicht bestimmte Studien Goffmans hervorgehoben, sondern die Analyse der
Interaktionsordnung nach Goffman aufgegriffen, um eine Moglichkeit aufzuzeigen diese Analyse in den dynamischen
Interaktionsprozess beim Kommunaldolmetschen zu integrieren. Denn ,,eine ausschlieBlich auf die kognitive, lineare,
kommunikative oder sprachliche Dimension fokussierte Betrachtungsweise des Dolmetschens verfehlt die ganzheitliche
Bedeutung menschlicher Kommunikation* (Cruz Recio, 2019, S.76). Es geht also nicht nur um das ,Was* oder , Wie*
etwas zur Sprache kommt, sondern um die Wahrnehmung der Interaktionspartner in einer sozialen Situation. Im
Folgendem wird versucht die Schnittstellen zwischen dem Goffmanischen Ansatz der Interaktionsordnung und den
Komponenten der Interaktion im Dolmetschprozess in Bezug auf die Schliisselbegriffe; Situation, Institution und
Interaktion, aufzuzeigen.

Die Goffmanische Interaktionsordnung und ihre Relevanz fiir das Kommunaldolmetschen

Goffman erklérte in seiner Rede als Prisident des Berufsverbandes der US-amerikanischen Soziologen (American
Sociological Association, ASA), die er aus gesundheitlichen Griinden nicht abhalten konnte, seine Uberzeugung die
Interaktion als eigenstdndigen Forschungsgegenstand in der Soziologie zu betrachten (vgl. Goffman, 1971, S.2).

Goffman versucht in seiner Interaktionsordnung sowohl jene Regelhaftigkeiten als auch Briiche, die aus der Situation,
in der Akteure in einer Wechselbeziehung zu einander stehen, herausragen, zu ermitteln und zu beschreiben. Die Regel-
haftigkeit setzt er mit den ,,Grundregeln eines Spiels, den Verkehrsregeln oder den syntaktischen Regeln einer Sprache*
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gleich. Doch verweist er in Anlehnung seiner Erkldrung auch darauf hin, dass Akteure die Regeln der Interaktion-
sordnung bewusst oder unbewusst verletzen kdnnen (2001, S.63). Folglich betont er die wechselseitige Wirkung von
Interaktionsverhalten auf die einzelnen Beteiligten und betont, dass ,,Handlungen [...] weder ausschlieBlich noch
vornehmlich aus den Orientierungen der Akteure an den gesellschaftlich auferlegten Verhaltenserwartungen mit ihren
Fakten, Normen und Zwiéngen zu erkldren® sind (zitiert nach Raab, 2008, S.12 in Dellwing, 2014, S.42). Diese aus
der Sicht eines Beobachters zu analysieren, kann die Einstellung zur Normalitét hinterfragen, um die Erkenntnisse des
alltdglichen Lebens aus einer anderen Perspektive zu betrachten. Goffman legt die Interaktionsordnung als ,face-to face*
Interaktion in sozialen Situationen aus, die ,,unabhéngig von der Sprache ihre eigenen Regeln, ihre eigenen Ablidufe
und ihre eigenen Ordnungen* haben und macht dabei deutlich, dass ,,er mit seinem Begriff der sozialen Situation auf
die ,objektiv‘ empirisch beobachtbaren Merkmale der Interaktion in situ fokussiert™ (Koblauch, 2022, S.167).

Hier kann an einer moglichen Schnittstelle zwischen Goffmans Definition zur ,Situation‘ und Salevskys (1986, S.30)
Definition, die, die Situation als ,,alle ,4ufleren‘ Bedingungen, d.h. alle Faktoren, die einen bestimmten Ausschnitt
aus der gesellschaftlichen Lebenspraxis, der ein Kommunikationsereignis hervorbringt, charakterisieren* definiert,
angesetzt werden (zitiert nach Péchhacker, 2006, S.327).

Bezogen auf die oben dargelegte Definition, ist zu betonen, dass Goffman auch den Begriff ,Setting‘ analog zur
,Situation heranzieht mit einem ,,Fokus darauf, dass diese Settings als Zeichentriger fungieren und dazu beitragen,
bestimmtes Verhalten erwartbar zu machen. Dabei beschrinkt er den Begriff auf die Bestandteile des physischen
Umfeldes, die expressiven Wert haben und moralische Implikationen aufweisen, was es ihm ermoglicht, Settings
als Uberschneidungspunkt von physischer-struktureller und moralisch-kommunikativer Ordnung zu fassen. [...]“
(Salomon, 2022, S. 251). Nach Grbic hat sich der Begriff ,Setting, obwohl einige Forscher wie Gentile oder Wadensjo,
den Begriff ,Situation’ bevorzugt haben, im akademischen Diskurs etabliert (vgl. Grbic, 2015, S. 371).

Ubertragen auf das Kommunaldolmetschen wird ersichtlich, dass das Setting in der die Interaktion stattfindet, einen
entscheidenden Einfluss auf den dynamischen Dolmetschprozess besitzt. Bezogen auf die expressiven Werte, die
durch rdumliche Gegebenheiten sowie nonverbale Symbole, bestimmte Informationen und demzufolge Erwartungen
an Beteiligte vermitteln, ist auf Institutionen wie Krankenhduser, Behorden oder Gerichte, in denen angemessenes
Verhalten erwartet wird, zu verweisen.

Zusammenfassend ldsst sich sagen, dass Settings als rdumliche und soziale Interaktionskontexte verstanden werden
konnen, die durch das Zusammenspiel von handelnden Akteuren, in unmittelbarer Néhe, in einer bestimmten Situation
entstehen. Folglich stellen Situationen demzufolge ein Rahmenkonzept dar, in denen gesellschaftliche, kulturelle,
institutionelle und kontextuelle Bedingungen in Relation zueinanderstehen. So heif3t es bei Bahadir: “Die Beschiftigung
mit so genanntem (ab) normalem Verhalten und der daraus folgenden spezifischen Kommunikationssituation bringt
wichtige Impulse [...] mit sich. [...] auch in der konkreten Umsetzung berufsethischer Uberlegungen sind extreme
und ungewdhnliche Dolmetschsituationen von Bedeutung fiir die Sensibilisierung aller Interaktionspartner (Bahadir,
2007, S.134).

Unter diesem Gesichtspunkt ist an dieser Stelle auf die Studie Wadensjos Interpreting As Interaction (1998) zu
verweisen. In Anlehnung an Goffmans Interaktionsordnung, steht im Mittelpunkt ihrer Forschung, die durch den
Dolmetscher vermittelte Interaktion, die in einer bestimmten Situation realisiert wird (vgl. Wadensjo, 1998, S.81). Es
ist jedoch anzumerken, dass sie aus ihrer interaktionistischen Perspektive den Fokus auf die kommunikative Bedeu-
tung der sprachlichen Interaktion, die durch ‘aktives Sprechen‘ und ,Zuhoren‘ der Gespréichspartner, entsteht, setzt.
Dabei wird die sprachliche Interaktion als ein wechselseitiger dynamischer Prozess, an der beide Akteure beteiligt
sind, verstanden und in Abhingigkeit von der Situation betrachtet (vgl. Wadensjo, 1998, S.87). Dazu verfolgt sie
Goffmans Partizipationsrahmen (1981). Folglich wird die sprachliche Interaktion als ein Gefiige ineinander geflocht-
ener Verhaltensweisen betrachtet, die nicht nur aus der Perspektive eines Einzelnen oder der Sprache erfasst werden
konnen. In Anlehnung an Goffmans Ansatz fiihrt Wadensjo aus, dass die Aufgaben eines Dolmetschers in Dependenz
zu den oben genannten Faktoren stehen, die einen wichtigen Bestandteil der Arbeitsbedingungen des Dolmetschers
ausmachen. Wadensjo pliddiert dafiir, dass die Analyse von Dialogen, der vom Dolmetscher vermittelten Kommu-
nikation, sowie soziale Interaktion explizit erforscht werden sollte (vgl. Wadensjo, 1998, S.9). So kann festgelegt
werden, dass die Bemiihungen in der Dolmetschforschung die Rolle und Haltung des Kommunaldolmetschers in
Zusammenhang zu seiner sprachlichen, kulturellen, sozialen und institutionellen Abhéngigkeit in Anlehnung an den
sozialwissenschaftlichen Ansatz der Interaktionsordnung bestimmen. Dies zielt darauf ab, den Interaktionsablauf in
einer vorbestimmten Handlungssituation sprich Setting ,,als soziale Ordnung des Alltagshandelns* zu veranschaulichen,
denn diese soziale Ordnung weist ,,eine dynamische Stabilitét [. .. ]J[auf], d.h. [sie wird] durch Menschen in sozialen
Interaktionen wechselseitig hervorgebracht, reproduziert und veréndert [. . . ] (Becke, 2023, S.37).
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Durch die Kopridsenz der Beteiligten in einer sozialen Situation, die in Zeit und Raum angesiedelt sind, ist ,,die
Gesamtheit der objektiv registrierbaren Gegebenheiten im — mehr oder weniger gemeinsamen — Wahrnehmungsraum
der Interaktionspartner zu verstehen* (Pochhacker, 2006, S.328). Zu unterstreichen ist hier, die Relevanz der Hand-
lungsweisen, aller diejenigen, die an der vom Dolmetscher vermittelten Kommunikation beteiligten Akteure in
offentlichen Organisationen, die im Spannungswelt zwischen unterschiedlichen Zielsetzungen und Erwartungen stehen
und durch institutionelle Kontextbedingungen beeinflusst werden. So betont Bahadir, dass ,,Umfeld, Bedingungen und
Herangehensweisen fast von grofierer Bedeutung als die ,tatscichlich® gedolmetschten Gesprdchsteile* sind (Bahadir,
2007, S.155, hervorgeh. im Original).

Fiir Goffman ist der Fokus ,,stets daraufhin ausgerichtet, ein moglichst umfassendes Bild der Interaktionssituationen
intern strukturierenden Konventionen, Rituale, Regeln und Normen zu gewinnen, als auch deren Prozesshaftigkeit und
Gestaltbarkeit Rechnung zu tragen* (Niedenzu, 2022, S.159). Er widmet sich nicht der Analyse von Interaktionsordnungen
beziiglich des kollektiven Verhaltens der Individuen in einer Gesellschaft, eher separiert er ,.die unmittelbaren
Auswirkungen situativer Faktoren auf soziale Strukturen woflir er drei Beispiele anfiihrt:

1. Insofern komplexe Organisationen von einem bestimmten Personal abhédngen (typischerweise dem Personal, das es geschafft hat, leitende
Position zu bekleiden), haben die tdglichen Abfolgen sozialer Situationen, die wihrend oder auBerhalb der Arbeitszeit stattfinden — also
die Runde tiéiglicher Ereignisse — unmittelbare Auswirkungen fiir die Organisationen, [. .. ].

2. [...], dass ein groBer Teil der Arbeit in Organisationen — Entscheidungsfindung, Informationsvermittlung, die enge Abstimmung
korperlicher Aufgaben — in unmittelbaren Interaktionen, bewerkstelligt wird, ja gar nicht anders ausgefiihrt werden kann und deshalb
unmittelbaren Manipulationen offensteht. Um es anders zu sagen: Insofern die Akteure sozialer Organisationen jeder Gro3enordnung
von Staaten bis hin zu Haushalten, iiberredet, verfiihrt, umschmeichelt, eingeschiichtert oder durch sonstige Methoden beeinflusst werden
konnen, die nur in unmittelbaren Interaktion angewendet werden konnen, [. .. ].

3. gibtes Schliisselsituationen, die iiber das weitere Schicksal von Leuten entscheiden, Begegnungen, in denen der Eindruck, den Individuen
im Verlauf von Interaktion erwecken, sich unmittelbar auf ihr Lebensschicksal auswirkt. [. . .] (Goffman, 2001, S.73).

Ausgehend davon, welche Wechselwirkungen in Schliisselsituationen entstehen konnen, ist darzulegen, dass jeder
Einzelne liber Ressourcen an Wissen iiber Erwartungen, Charakter, Macht oder Status der Beteiligten verfiigen sollte.
Laut Dellwing liegt in Goffmans Arbeiten das Augenmerk auf die Auswirkungen der Macht- und Statusverhiltnisse,
die von institutionsbezogener Rollenzuschreibung durchzogen sind. Hierbei geht er auf die soziale Kompetenz der
Person ein, die durch die Position, die sie einnimmt, entsteht. Goffman bezeichnet die soziale Kompetenz als ,graces*
und fiihrt weiter aus, dass diese keine festen Eigenschaften von Personen sind, sondern, dass die Position es ist, ,,die
diese ,,graces* moglich [macht], das heifit [. .. ][, dass die Position] der Person als rituelles Vokabular der Interaktion
erst zuginglich und als solche intersubjektiv versténdlich “ wird (Dellwing, 2014, S.193).

Betrachtet man in diesem Zusammenhang, das oben ausgefiihrte Zitat Goffmans, so sollte sich der Kommunaldolmetscher
als Akteur, dessen bewusst sein, wie sozial und kulturell etablierte Machtverhéltnisse, in unterschiedlichen Settings,
also in ,,Konstellation, in der die eine Seite als (Privat-)Person auftritt und die andere eine institutionsbezogene
Rolle verkorpert* (Pochhacker, 2017, S.40), den Interaktionsprozess beeinflussen kdnnen. So beschreibt Pollabauer
das Handlungsfeld als ,,brisantes Arbeitsfeld mit vielschichtigen Beziehungsgeflechten [. .. ], in dem unterschiedliche
Lebenswelten und heterogene Denkschemata auf Dolmetscher einprallen* (Pollabauer, 2002, S.292).

Bei einer dolmetschvermittelnden Interaktion zwischen Vertretern staatlicher Institutionen wie im Gesundheitswesen,
in der Justiz oder bei Behdrden und den Angehdrigen sozialer Gruppen wie Fliichtlinge oder Migranten sollten
dementsprechend nach Wadensjo (1998), in Anlehnung an Goffman, Akteure Routinen entwickeln, um mit Situationen
umzugehen, die in gemeinsam festgelegten Normen nicht etabliert sind (vgl. Wadensjo, 1998, S. 105). Demzufolge
ist es fiir Prun¢ (2019) von Bedeutung ,,die Rollen, die Gesprichssteuerung und den Gesprichsverlauf stets neu
auszuhandeln® und so verweist er, bei den vorhandenen Studien auf Eighinger und Karlins (2003) Konzept von
Dolmetschhandlungen, ,,in deren Zentrum das Bemiihen steht, den Partnern Moglichkeiten anzubieten, sich selbst zu
verwirklichen, und Techniken anzuwenden, mit deren Hilfe Dolmetscher auch den Grundsétzen der Kooperation und
der sozialen Gerechtigkeit treu bleiben [. . . ] kdnnen* (Prunc, 2019, S.330/331).

Fiihrt man diese Uberlegungen im Goffmanischen Sinn weiter aus, kann die Wahrung gemeinsamer Intention der
Akteure aufrechterhalten bleiben,

indem man aufmerksam auf sie fokussiert ist und sie nicht herausfordert, bringt man ihnen Achtung entgegen, schiitzt ihre Darstellungen
und meidet somit Unterbrechungen und Gegenreaktionen, wenn zum Beispiel einer der Teilnehmer einen Makel prisentiert, der aus dem
gemeinsamen Fokus herausgehalten werden muss, damit die gemeinsame Handlung stabil bleibt und nicht in die gemeinsame Beachtung
dieses Makels kippt (Dellwing, 2014, S.155-156).

Hierbei wird davon auszugehen sein, dass die Aufrechterhaltung oder Manipulation des Gesprichsverlaufs in
unmittelbaren Interaktionen, von der Handlungsfihigkeit des Dolmetschers zu beschreiben ist und diese in der
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Dolmetschforschung mit der verdndernden Rolle des Dolmetschers theoretisiert wird (vgl. Inghilleri, 2015, S.389). Eine
Vielzahl an wissenschaftlichen Studien befassen sich mit der Rollenauffassung des Dolmetschers, in dem sie sich mit
diesen, in Zusammenhang mit professionell-oder nicht professionellem Verhalten, auseinandersetzen. So ist an diesem
Punkt wieder auf Goffman zuriickzufiihren, der die Handlungsfahigkeit der Akteure nicht aus Rollenzuschreibungen
beschreibt. So betont er, dass ,,erfahrene Rollentréger, die sich ihres Status als Rollentrdger sicher sind, [. .. ] nicht nur
deutliche Lockerungen einbauen [konnen], es wird sogar erwartet, dass sie das tun* (Dellwing, 2014, S.92). Damit geht
einher, dass Akteure entsprechend ihrer Erfahrung, ihrer Qualifikation im Entscheidungsprozess geeignete Strategien
initiieren miissen, um die Interaktion effizient zu gestalten. In Bezug auf diesen Aspekt ist auf die Expertenrolle
des Dolmetschers hinzuweisen, die einen Beriihrungspunkt zu Goffmans Auffassung des Expertenhandeln, wie folgt,
impliziert:

Wer ,,weil}*, was zu tun ist, ist der Experte, der Situationen dieser Art oft genug durchlaufen hat, um seine Handlung ,,sicher* sein zu lassen,
da entweder zwar durchaus die anderen entscheiden, ob das ,,richtig* war, man ihre Erwartungen aber antizipieren kann, oder aber indem man
sich selbst in der Rolle sieht, setzen zu kdnnen, was richtig war (Dellwing, 2014, S.96).

An dieser Stelle ist aber hier anzumerken, dass dieser Beitrag nicht das Ziel hegt, die Rollenanforderungen bzw.
Herausforderungen der Kommunaldolmetscher im Rahmen der Interaktionsordnung Goffmans zu detaillieren, wie sie
in einigen weiter oben genannten Publikationen Erwéahnung findet. Demzufolge miisste Goffmans Theatermetapher
rekurriert werden, die diesen Beitrag zu sehr ausweiten wiirde.

Ausgehend von den oben ausgefiihrten Uberlegungen, auf welcher Art und Weise, sich die Beziehungen zwischen
den beteiligten Akteuren, in Bezug auf die Aufrechterhaltung der angemessenen Interaktionsabfolge, evolviert, ist die
Relevanz nicht nur sprachlicher, sondern auch nonverbaler Aspekte hervorzuheben.

Die Wechselbeziehung, in der die Akteure, in einer Situation zueinanderstehen, implizieren sowohl verbale als
auch nonverbale Handlungsweisen. Goffman plédiert bei der Erforschung der Praktiken, die bei der Aufrechterhaltung
gemeinsamer Realitdten mitwirken, nicht nur auf verbale Bedeutungszuweisungen (vgl. Dellwing, 2014, S.72). Denn
laut Goffman sollte in Betracht gezogen werden, ,,dass Individuen in unmittelbarer Gegenwart voneinander, [. . . ], einan-
der nichts desto weniger unvermeidlich in irgendeine Art von Kommunikation verwickeln; denn in allen Situationen
wird bestimmten Dingen, die nicht notwendig mit verbaler Kommunikation zusammenhéngen, Bedeutung beigemessen
(Goffman, 1971, S.41). Folglich konnen unerwartete nonverbale Handlungen in einer sozialen Situation, deren Bedeu-
tung unterschiedlich interpretiert werden kann, zur fehlerhaften Einschétzungen, sprich Missverstindnissen, zwischen
den Akteuren fiihren. Jede Art von Fehleinschitzungen wiirde das Gleichgewicht der Interaktion somit storen. Wichtig
fiir Goffman dabei ist, hervorzuheben, ob der Interaktionspartner in der unmittelbaren Situation, in absichtlicher oder
unbewusster Handlung agiert (vgl. Dellwing, 2014, S.109). Vor diesem Hintergrund ist die Beriicksichtigung von
nonverbalen Zeichen auch ein wichtiger Bestandteil in der Dolmetschinteraktion. So heift es bei H. Knobloch (2002),
dass in einer dolmetschvermittelnden Situation alle beteiligten Akteure auch mit nonverbalen Verhalten agieren:

Dabei geht es im Bereich motorischen Verhaltens besonders um Gesichtsausdruck und Blickkontakt. Kopfbewegungen, Handbewegungen
und um Korperhaltung allgemein. So wie der Dolmetscher diese Faktoren zum gesamtrhetorischen Verstehen des Gespréachspartners/Redners
[...]beachten sollte, darf er, [. . . ] nicht iibersehen, dass auch sein eigenes korperlich-motorisches Ausdrucksverhalten den Verstehensprozess
seiner Adressaten mitsteuert (Knobloch, 2002, S. 206).

Es kann davon ausgegangen werden, dass die Aufeinanderbezogenheit der Akteure nicht nur eine auf sprach-
liche Dimension gestellte Betrachtungsweise erfordert, denn ,,die verbalen Handlungen werden in der face-to-face-
Kommunikation von obligatorischen oder fakultativen nonverbalen Handlungen begleitet und durch paraverbale Ze-
ichen ergiinzt. Verbale, nonverbale und paraverbale AuBerungen sind manchmal so eng miteinander verbunden, dass
sie kaum voneinander zu trennen sind* (Prun¢, 2002, S.175). Wie aus den oben dargelegten Sichtweisen hervorgeht,
ist der Einsatz auch von nonverbalen Symbolen, in unmittelbarer Gegenwart der beteiligten Akteure in einem Setting,
fiir den Interaktionsverlauf relevant. Die Interaktionsprozesse in ihrer Gesamtsituation immer neu zu beobachten und
zu beschreiben, um sowohl sprachliche und nicht sprachliche Sequenzen in Bezug zu institutioneller Abhédngigkeit zu
erkennen, kann ein neues Licht, auf das Verhalten in verschiedenen Situationen, werfen. Denn nach Goffman gibt es,
laut Dellwing (2014), keine absolute Realitit hinter den sozialen Interaktionen. Es geht hierbei auf die Aufeinanderbe-
zogenheit der Akteure, die situativ und rollenabhéngig immer neu zu rezipieren ist und so zitiert Dellwing, Goffmans
Grundsatz: ,,Ich kann nur sagen, dass derjenige, der das falsche Bewusstsein bekdmpfen und die Menschen zu ihren
wahren Interessen erwecken will, viel zu tun hat, denn der Schlaf ist sehr tief. Und ich habe nicht die Absicht, hier



Istanbul Universitesi Ceviribilim Dergisi Istanbul University Journal of Translation Studies

ein Schlaflied zu singen, sondern nur, mich einzuschleichen und den Menschen beim Schnarchen zuzusehen** (Dell-
wing, 2014, S.213). Folgt man dem Grundsatz von Goffman, so wird offenkundig, dass Goffman sich als Beobachter
repréasentiert, um zu entschliisseln, welche Realitét sich die Akteure im Interaktionsprozess erstellen. Es geht hierbei
also um den Ist-Zustand, der auch aus dolmetschwissenschaftlicher Perspektive immer im Fokus praxistheoretischer
Analysen steht.

Schlussfolgerung

Ausgehend von den Annéhrungen zum Konzept der Interaktionsordnung, kann Goffmans Ansatz zur Interaktionsordung
eine Moglichkeit bieten, die Dolmetschinteraktion aus sozial- methodologischer Perspektive zu durchleuchten. Goft-
mans Streben, die Face-to-Face Kommunikation in einer sozialen Situation auf den wechselseitigen Einfluss von
Akteuren auf ihre Handlungen zu untersuchen, ist im Grunde auch ein Bestandteil in der Dolmetschforschung.
Festzustellen ist, dass Goffman nicht an der Auffassung festhilt, dass die sozial - gesellschaftliche Struktur das Verhalten
der Individuen bestimmt, sondern die Interaktion, die sich durch die Teilnahme zwei oder mehrere Akteure in einer
sozialen Situation ereignet. Somit verlagert sich das Forschungsinteresse des Interaktionsprozesses nicht auf bestehende
gesellschaftliche Ordnungsstrukturen, sondern geht aus der Perspektive der handelnden Akteure in einer bestimmten
sozialen Situation, hervor. An dieser Stelle ist zu bemerken, dass sich zwar Akteure in einem situativ bedingten
Dolmetschsetting sowohl an bestimmte kollektive Verhaltens- und Denkmuster halten als auch sich den jeweiligen
Kommunikationsverhalten unterordnen. Aber das normale oder ungewohnliche Verhalten in der Realitét unter die Lupe
zu nehmen, kann die dynamische und oft auch subjektive Handlungsweise der Akteur in der Dolmetschinteraktion aus
einer interaktionssoziologischen Betrachtungsweise analysieren. Demzufolge konnte man Dolmetschsituationen aus
einer anderen Perspektive nochmals iiberdenken.

Allgemein kann als Ergebnis davon ausgegangen werden, dass wie zuvor betont, bei der Analyse von Dolmetschinter-
aktionen nicht nur ausschlieBlich die kognitive Bearbeitung der AuBerungen, die Wahrnehmung der Rollenzuordnung
der Akteure oder die Rezeption und Produktion der AuBerungen im Fokus der Arbeiten stehen sollte. Goffman hebt,
zur kritischen Auseinandersetzung der Interaktionsordnung, die Relevanz der empirischen Analyse hervor, die die
Wahrnehmung gesprichskoordinierte Aktivitdten, aus der Perspektive der situationsabhingigen Handlungsweise der
beteiligten Akteure, in einer sozialen Situation, durchleuchten kann. Ausgehend von der Erkenntnis, dass Goffmans
Konzept der Interaktionsordnung in verschiedenen wissenschaftlichen Disziplinen schon etabliert ist, wire damit ein
relevanter Bezugspunkt erstellt, sich noch intensiver auf die Gesamtsituation im Dolmetschprozess, mit dem Fokus auf
die Aufeinanderbezogenheit der Akteure, also die Mitgestaltung sozialer Realitét, unter Einbezug sowohl sprachlicher
als auch nonverbaler Zeichen in einer Schliisselinteraktion, zu konzentrieren. In Ankniipfung an die oben aufgestell-
ten AuBerungen, in Bezug auf die Schliisselbegriffe Situation, Institution und Interaktion kann man davon ausgehen,
dass sie eine Interferenz zum Goffmanischen Ansatz der Interaktionsordnung als auch zum Interaktionsprozess beim
Kommunaldolmetschen aufweisen. Vergegenwértig man sich, dass dolmetschwissenschaftliche Studien, in Bezug auf
die Dolmetschinteraktion in unterschiedlichen Settings, iiberwiegend auf theoretisch normativ aufgesetzte Feststellun-
gen basieren, ist anzumerken, dass Dolmetschen als Aktivitét nicht als eine einfache Anwendung von etablierten Normen
zu akzeptieren ist. Um die Dolmetschinteraktion im Spannungsfeld zwischen einer realen und vorgegebenen Situation,
aus einer praxistheoretischen Perspektive, zu analysieren, wire es angebracht, zu verdeutlichen, wie sich wechselseitige
Einfliisse der Akteure auf ihre Handlungen auspriagen und diese untereinander ausgehandelt werden. Demzufolge kann
diese vorliegende Arbeit, Anregung dazu geben, dass in der Dolmetschforschung, mehr mit ethnomethodologischen
Fallstudien gearbeitet werden sollte.
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Bu caligmada afet ve kriz ortamlarinda gorev alan ¢evirmenlerin kargilastig1 stres
faktorleri ve bu siirecte ortaya ¢ikan 6z bakim ihtiyaci ele alinmaktadir. Afet bol-
gelerinde calisan cevirmenler afet kosullartyla birlikte dilsel, kiiltiirel ve psikolo-
jik zorluklarla miicadele ederken, kritik bilgilere aracilik etmektedir. Yerel halk,
yerel ekipler vs. ile uluslararasi ekipler arasinda iletigimi saglayan ¢cevirmenler hem
fiziksel hem de duygusal dayaniklilik gerektiren zorlu gorevler listlenmektedir. Bu
siiregte stres yonetimi ve 6z bakim stratejileri 6nemlidir. Oz bakim, fiziksel ve
duygusal refahi siirdiiren davraniglar1 kapsar ve afet ¢evirmenleri i¢in hayati bir
rol oynar. Bu bakimdan stres yonetimi ve gelistirilecek 6z bakim stratejileri, ce-
virmenlerin gorevlerini daha saglikli bir sekilde siirdiirmesine ve afet bélgelerinde
karsilastiklart zorluklar1 agmalaria yardimer olacaktir.

Bu arastirmada amaclanan 6 Subat 2023 tarihinde yasanan Kahramanmaras deprem-
lerinde Afette Rehber Cevirmenlik organizasyonu koordinasyonunda ya da bireysel
girisimleri ile gorev almig cevirmenlere uygulanan yari yapilandirilmig anketle
onlarin bu siirecte yasadig1 zorluklari, stres faktorlerini ve 6z bakim ihtiyaclarini or-
taya koymaktir. Aragtirmadan elde edilecek bulgular ¢evirmenlerin iyilik halini
gelistirmeleri icin stratejiler gelistirilmesi i¢in bir zemin hazirlamayi da hede-
flemistir.

Aragtirmanin sonucunda ¢evirmenlerin psikolojik ve fiziksel olarak dayaniklilik-
larint arttirmak icin, afet 6ncesi egitimlerde, gorev sirasinda ihtiya¢ duyarsa siiper-
vizyon benzeri uygulamalarla ve afet sonrasinda ise psikolojik yardimlarla destek-
lenmesinin gerekliligi vurgulanmaktadir.

Anahtar Kelimeler: Afet Cevirmenligi, Kriz Cevirmenligi, Afette Rehber Cevir-
menlik, Afette Stres Yonetimi, Afette Oz bakim



http://orcid.org/0000-0003-2158-3818
http://orcid.org/0000-0001-5908-4040

Istanbul Universitesi Ceviribilim Dergisi Istanbul University Journal of Translation Studies

ABSTRACT

This study focuses on the stress factors faced by interpreters working in disaster and crisis settings and the self-care needs
that arise in this process. Interpreters working in disaster areas mediate critical information while struggling with linguistic,
cultural and psychological difficulties and disaster conditions. By communicating between local people, local teams, etc., and
international teams, interpreters undertake challenging tasks that require physical and emotional resilience. Stress management
and self-care strategies are essential in this process. Self-care encompasses behaviours that maintain physical and emotional
well-being and are vital for disaster and crisis interpreters. In this respect, stress management and self-care strategies will help
interpreters perform their duties more effectively and overcome their challenges in disaster areas and crisis environments.

The primary aim of this study was to uncover the challenges, stress factors, and self-care needs of interpreters who were involved
in the Kahramanmarag earthquakes on February 6, 2023. Whether they were part of the Emergency and Disaster Interpreters
(ARC) Organisation or working independently, these interpreters were surveyed using a semi-structured questionnaire. The
findings of this research lay the groundwork for developing strategies to improve the well-being of interpreters in similar
situations.

As aresult of this research, pre-disaster training, supervision-like practises during assignments, and post-disaster psychological
assistance are crucial in enhancing interpreters’ psychological and physical resilience, enabling them to fulfil their roles more
effectively.

Keywords: Disaster Interpreting, Crisis Interpreting, Emergency and Disaster Interpreting, Stress Management in Disaster,
Self-care in Disaster

EXTENDED ABSTRACT

This study focuses on the stress management and self-care needs of interpreters in disaster and crisis settings and
addresses the unique challenges they face during these times. In disasters and crises, interpreters must cope with
heavy psychological and emotional burdens while struggling with linguistic and cultural barriers. Compared to other
forms of community interpreting, disaster and crisis interpreting is a highly resilient process in a much more complex
and uncertain field. While other types of community interpreting (e.g. court, health, etc.) usually work in more
institutionalised and structured settings, interpreters working in disaster and crisis settings must make decisions more
quickly, take on multifaceted roles, and demonstrate physical and mental resilience.

Disaster interpreting is not just about language. These interpreters serve as cultural bridges and connect local
communities with international teams, facilitating coordination by swiftly and effectively transferring information
during crises. The work of the Emergency and Disaster Interpreters Organisation (ARC) is a testament. Established
after the 1999 Marmara Earthquake, ARC’s mission is to break down language barriers in times of disaster and crisis
by training volunteer interpreters. Following the February 6, 2023, earthquakes, ARC played a pivotal role in the initial
days of the disaster and crisis, providing language support to international search and rescue teams and aiding in the
rapid resolution of linguistic and cultural barriers.

According to the survey results, disaster and crisis interpreters face language barriers, cultural differences, long
working hours and the inability to take breaks. The inability to rest and the emotional burden of working in disaster
settings strain interpreters’ resilience. The survey results revealed that many interpreters felt stress, helplessness and
fatigue while on assignment. Disaster interpreters work under much more intense stress than community interpreters
and are at a higher risk of burnout. According to the survey results, a significant number of interpreters experienced
psychological effects such as guilt, extreme fatigue and emotional breakdown while returning to their social and
professional lives after the disaster.

With their challenges, disaster and crisis interpreters must prioritise self-care strategies. Practises like meditation,
breathing exercises, regular breaks, healthy eating, and social support are instrumental in preserving the psychological
well-being of the interpreters. The stressful and uncertain nature of disaster and crisis interpretation necessitates adopting
such strategies. Increasing training and establishing psychological support systems for interpreters, particularly before
disasters, can significantly enhance their preparedness for these demanding roles. This study also underscores the
importance of comprehensive training for interpreters before disasters and crises. The survey results reveal that most
interpreters need adequate pre-disaster training, leading them to take responsibility for disaster areas unprepared. This
lack of preparation can significantly hinder their ability to cope with the challenges they face during a crisis. Developing
and implementing training programmes for disaster interpreters can improve communication during crises and enhance
interpreters’ psychological resilience.

Coordination is also crucial for interpreters to fulfil their duties effectively during disasters. While communicating
between local people/teams and international aid organisations, interpreters actively participate in rapid decision-
making processes. The survey results reveal that interpreters need help overcome cultural and linguistic differences
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between foreign teams and local communities, which makes coordination difficult. In addition, factors such as lack of
breaks, long task hours, and uncertainty during the task increase interpreters’ emotional burden and show that they
need more support and guidance during these processes.

In the aftermath of the disaster, access to psychological support is crucial for translators to return to their social
and professional lives. According to the survey results, many interpreters found it challenging to return to their social
and professional lives after the disaster and experienced symptoms such as extreme fatigue, anger, and depression.
Therefore, providing psychological support to disaster interpreters after the crisis is critical in mitigating such adverse
effects. However, the survey results show that many interpreters do not have access to this support and try to cope only
with the support of family and friends.

In conclusion, disaster and crisis interpreting differs from community interpreting in requiring multifaceted roles
under uncertainty and intense stress. Beyond linguistic mediation, disaster and crisis interpreters must undertake crisis
management and coordination tasks. This process severely strains the psychological and physical resilience of the
interpreters. Adopting and disseminating self-care strategies in disaster and crisis interpreting will enable interpreters
to fulfil their duties with less impact from these challenging processes. Among the main findings of this study are the
importance of pre-disaster training, effective coordination during the disaster process, and psychological support after
the disaster.
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1. Giris: Afet ve Krizlerin Toplumsal ve Bireysel Etkileri

Afet! ve krizler’ aniden ortaya ¢ikan, insan hayatini tehdit etmesi nedeniyle de bas etmesi zor olaylardir. Fiziksel
kayiplara ek olarak hizla degisen kosullar ve belirsizlik gibi nedenlerle psikolojik etkileri de epey fazladir.

Akademik baglamda afet, tipik olarak, bir toplulugun veya toplumun isleyisinde énemli bozulmalara neden olan ve
etkilenen toplulugun kendi kaynaklarini kullanarak basa ¢ikma yetenegini asan insani, maddi, ekonomik veya cevresel
kayiplara yol acan ani, yikic1 bir olay olarak tanimlanir.

Afetlerin ozellikleri genellikle sunlari igerir; biiyiikliik (olayin biiyiikliigli veya ciddiyeti), etki (insan hayati, miilk ve
cevre lizerindeki sonuclar), siklik ve siire (benzer olaylarin ne siklikla meydana geldigi ve etkilerinin ne kadar siirdiigii),
miidahale gereklilikleri (acil durum miidahalesi ve uzun vadeli iyilestirme Onlemlerine duyulan ihtiyac).

Afet calismalari alani, acil durum yonetimi, halk sagligi, sehir planlama ve cevre bilimi gibi disiplinleri kapsar ve
hem hazirlik hem de miidahale stratejilerine odaklanir.

Birgok afet tiirli vardir ve farkli bicimler alabilir. Ancak, tiim bunlar genel olarak asagidaki ii¢ kategoride siniflandirila-
bilir; dogal afetler (jeolojik, hidrolojik, iklimsel, meteorolojik, biyolojik), insan kaynakli veya teknolojik afetler (¢cevresel
bozulma, kirlilik, terdr, kazalar), ¢oklu karmagik (doga + insan kaynakli) afet durumlar1 (gida, salgin hastaliklar ve
pandemi, zorunlu gog).

Sekil 1. Afet ve Krizlerin Etkileri

Afet ve krizlerin tipik sonucu, normal yasam kaliplarinin, ekonomik faaliyetlerin ve iletisim sistemlerinin énemli
Olclide bozulmasidir. Buna barinma, yiyecek, giyecek, tibbi yardim ve diger temel bakim hizmetleri i¢in olaZaniistii
ihtiyaglar eklemlenebilir. Toplumsal yapiy1 etkiler ve toplumun olagan isleyisi {izerinde biiyiik bir engel olusturur.
Afetin sadece fiziksel sonuglar1 yoktur, ayn1 zamanda psikolojik ve psikososyal boyutlar gibi diger alanlar1 da kapsar.
Afet ve kriz arasindaki fark etki siireleri olarak tanimlanabilir. Kriz durumlari yalnizca belirli bir zamanda, belirli bir
bolgede, tanimlanabilir insan gruplarinda meydana gelen ve c¢evredeki toplumlar ve bolgeler iizerinde etkileri olan
yikict olaylar degildir, yarattiklari durumlar daha uzun siireli ve ¢ogu zaman kalici etkiler birakir.

Kriz, bir felaket tarafindan tetiklenebilecek kisa ve uzun vadeli olaylar1 ve etkilerini dahil etmek icin her seyi
kapsayan bir terim olarak kullanilmaktadir. Tiim tanimlar siire, ihtiya¢ duyulan kaynaklar, cografi etki, sonuglar ve
etkiler vb. hususlar igcermektedir. Hazirlikli olma, dayaniklilik ve uzun vadeli yeniden yapilanma dahil olmak iizere
yikici bir olay meydana gelmeden once ve sonra dikkate alinmasi gereken tiim zamansal ve toplumsal boyutlar kriz
kavraminin semsiyesi altinda toplanabilmektedir. Kriz kavrami tutarli bir kavramsal ¢erceveden yoksundur. Bununla

! Afet kelimesinin Tiirkge kiskeni Arapga afat a4 “pela, felaket, salgin hastalik” szciigiinden gelmektedir (Etimoloji Tiirkge, 2021). Ingilizcesi olan “disaster” kelimesi ise Orta Fransizca
“désastre” den ve Eski Italyanca “disastro” kelimelerinden tiiretilmistir; bu ashinda Eski Yunanca azaltic1 6nek 8v6- (dus-) “kotii” ve &ot1ip (aster), “yildiz” dan gelmektedir. Boylece
Yunanca “kotii y1ldiz” betimlemesi gezegenlerin konumuna yiiklenen bir felaketin astrolojik anlamindan gelir (Liddell ve Scott, 1996; Etkin, 2015)

2 Tiirkge “kriz” ve Ingilizce “crisis” kelimelerinin kokeni Fransizca crise “buhran” kelimesinden gelmektedir. Eski Yunanca krisis, krit- kpiotg, kp17- (1. yarg, hiikiim, 2. hastaligin
doniim noktasi) sozciigiinden alint1 olan kelime krind xpive (yargilamak, hiikiim vermek) fiilinden tiiretilmistir. “Buhran” kelimesinin Tiirkce kokeni ise Arapga bhr kokiinden gelen

buhran O'> hastaligin doniim noktasi, kriz" sozciigiinden gelmektedir (Etimoloji Tiirkge, 2021; Online Etymology Dictionary, 2021)
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birlikte, sik sik birbirinden sapan ¢ok sayida goriis vardir. Cagdas toplumda kriz, esas olarak ayrimcilik eylemi veya
secim, yargilama ve karar verme dahil olmak iizere ayrimcilik yapma kapasitesi ile ilgili olabilmektedir. Baglam aymn
zamanda kagis, catisma ¢oziimii ve agiklama kavramlarini da kapsar. Saglikta acil durum ve insani kriz kullanimlar1 bir
ornek teskil edebilir: Covid-19 gibi biyolojik siire¢lerin neden oldugu sosyal bozulmalar pandemiler altinda saglik acil
durumlari olarak siniflandirilmustir. Ote yandan savas, istikrarsizlik, aclik, kuraklik veya kitlesel gocten kaynaklanan
sosyal bozulmalar insani krizler olarak tanimlanabilir.

Sekil 2. Afet Yonetim Dongiisii (Kahraman, S., Polat, E., ve Korkmazyiirek, B., 2021)

Iletisim stratejileri acil durum ve krizlerle basa cikmaya yonelik hazir bulunusluluk, toplumlarda (6zellikle beklenen
dogal veya insani tehlikelere karg1) diren¢ olusturmay1 amaglayan siireclerin bir parcasi haline gelir, bdylece yanitlar
daha etkili olur, toparlanma ciddi bir sekilde baglar ve yeniden yapilanma, etkilenen niifusun olagan isleyisine kademeli
olarak geri doniilmesine olanak tanir. Krizler genellikle sinir 6tesine tasan etkilere sahiptirler ve dyle olmasalar bile ister
gdgmen is¢i, ister miilteci veya turist olsunlar, kiiltiirel ve dilsel olarak farkli topluluklar1 barindiran toplumlar bu krizlere
yakalanabilir. Cok dilli kriz durumlarinda iletisim sorunlarini ¢cozerken sinirlamalarimizi tanir, arastirir ve ortaya ¢ikan
ihtiyaglara gore konum aliriz. Genel olarak hem yazili hem de sozlii eylemler olarak anlagilan ceviri ve cevirmenlik,
kriz yonetimi planlarina afete hazirlik planlamasinin igine afet dncesinde dahil olmugsa hayat kurtarir, maddi hasarlari
ve kayiplar azaltir. Krizlerin etkileri ve kriz doneminde ortaya ¢ikan ihtiyaclar sadece insani, tibbi, lojistik ve siyasi
degildir, cogu zaman ongoriilemeyen etkiler de 6nemli bir unsur olarak karsimiza ¢ikar. Her tiirlii teknolojik aracin ve
hazir bulunuglulugun oldugu durumlarda bile, sézgelimi dil engeli ¢ogu zaman en biiyiik sorunlardan biri haline gelir.

Bu baglamda biiyiik olcekli afet ve kriz durumlarinda uluslararast yardim cagrisi ile ortaya ¢ikan is birlikleri ¢ok
dilli iletisimin 6nemini de vurgular hale gelmistir. “Afet ve Kriz ¢evirisi” siirekli olarak disiplinlerarast bir temas
noktasi kurarak, krizden etkilenen topluluklarin ve onlarla iletisim kuranlarin ihtiyaglarini psikolojik, sosyolojik ve
diger bilimsel arastirma alanlar1 agisindan ampirik bir sahaya doniistiirmiistiir (Slovic, 1987; Slovic ve Peters, 2006).

2. Afet ve Kriz Ortamlarinda Cevirmenlik

Afetin bolgesel etki alaninin genisligi, siddeti ve sonuglar1 yerel kaynaklarin yetersizligine neden olabilir. Bu durum
hem yerel halkin siirece dahil olmasini gerektirebilir hem de afet bolgesi disindan kaynaklara ihtiya¢ duyulmasina ve
yerel niifus ile afet bolgesi digindan siirece dahil olan miidahale ekipleri i¢in boyut, etki ve siire acisindan biiyiimesine
neden olabilir. Afet bolgesinde miidahale sinirlarinin genislemesiyle birlikte, kriz sirasinda, etkilenen yerel topluluklar
ile yardim faaliyetleri kiiltiirel ve dilsel olarak farkli topluluklar i¢in yeni iletisim ihtiyaclar1 ortaya ¢ikarmaktadir.
Saglik alaninda farkli dil ve kiiltiirden gelenler veya siginmacilar i¢in verilen ceviri hizmeti alanlar1 gibi baz1 toplum
cevirmenligi baglamlari, “duygusal ve etik ikilemleri ceviri performansinin merkezinde sorgulatir™® (Costa ve ark.,
2020, s. 38). Buna afet ve kriz ortamlarinda ¢cevirmenlik yapan kisiler acisindan baktigimizda buradaki zorlu sartlar da
fiziksel ve psikolojik olarak zorlayabilecek diizeyde agir bir faaliyettir.

3 Aksi belirtilmedikge geviri yazarlara aittir.
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Sahada gorev yapan ¢evirmenlerin isi diger toplum ¢evirmenligi tiirleriyle karsilastirildiginda daha fazla dayanikliligi,
coklu ve ongoriilemeyen risklerle yilizlesmeye hazir olmayi, ileri diizeyde durum yonetme becerisini ve yetkinlikleri
gerektirir. Dil ve kiiltiir engelleri, cevirmenlerin karsilastig1 en onciil zorluklardir. Ayrica kiiltiir ¢esitliligi ve toplumsal
normlar da ¢aligma sartlari {izerinde belirleyicidir. Uluslararasi iletisimin en biiylik engeli dildir (Kirkpatrick, 2020).

Bu calisma kapsaminda da afet ve kriz ortamlarinda gorev alan ¢evirmenlerin ¢calisma Oncesi, sirasi ve sonrasindaki
durumlarin1 anket sorular ile 6zdegerlendirerek aktarmalari ve 6z bakim konusundaki farkindaliklari ve ihtiyaclar
ortaya konulmaya calisilacaktir.

Cevirmenin afet ve kriz ortamindaki gorevini, karsilasmas: muhtemel engelleri ve zorluklari incelemeden anlamak
zordur. Her cografyanin kosullari farkli olabilir. Bilgi aktarmak icin dilsel bir ortam gereklidir. Cevirmenlerin roli, ister
dogrudan afet ve kriz bolgelerinde olsun, ister daha dolayli koordinasyonda ve iletisimde olsun, son derece karmagik,
dinamik ve ¢ok yonliidiir (Inghilleri ve Harding, 2010, s. 165). Inghilleri’nin (2005) Bourdieu’niin kavramiyla ifadesine
gore, "Cevirmenlik mesleginin bir ’belirsizlik bolgesi’ olarak mevcut yapis1 géz Oniine alindiginda, ¢evirmenlerin
bilgisi, mevcut durumlar1 kontrol etmede zaman zaman yetersiz kalabilmektedir" (s. 81). Afet ve kriz ortamlar
gibi anlik ortaya cikan, genis bir kitleyi etkileyen ve uzun siire ne kadarinin etkilendiginin mulak oldugu bir caligsma
alaninda belirsizlik bolgesi bireysel beklentiler ile gercek deneyimler arasinda sorunlu bogluklarin ortaya ¢iktig1 yerlerde
belirgindir. Bu alanlara 6rnek olarak nesiller arasi ucurumlar ya da celigkili kogullarin algilanabilirligi, 6zellikle iyi
tanimlanmamuig ¢alisma alanlari verilebilir.

Benzer tanimlamay1 San, bu konuda ortaya atilan tanimlarin ve kapsamlarinin ulkelerin durum ve ihtiyaclarina gore
farklilik gosterdigini, bu baglamda ortaya cikan tanimlarda ulkedeki mevcut uygulamalardan hareket edildigi ifade
etmektedir. Ceviriye kimin, neden ve nerede ihtiyac duydugu, ceviri ihtiyacinin kimler tarafindan, nasil karsilandigi,
hangi alanlarda ne tur gereksinimlerin mevcut oldugu gibi sorularin yaniti genel cerceveyi ortaya koyarken,hangi
uygulamalarin bir tanimin icine girdigi, hangi alanlarinbelirsizlik i¢inde kaldig1 toplum cevirmenligi gibi genis bir alan
icin cesitli sorular1 da beraberinde getirmektedir (San, 2021).

Bu nedenle, bu makale, ¢cevirmenlerin kendi bakis acilarindan ve deneyimlerinden hareketle belirsizlik bolgesi olarak
adlandirilabilecek, afet ve kriz bolgelerinde karsilagilan zorluklar1 ve engelleri, ihtiya¢ duyulan destegi belirgin halde
ortaya koymaya ¢alisacaktir.

Moser-Mercer ve arkadaglari, (2014), sahada gorev alan cevirmenlerin karsilastigi zorluklar temelde ii¢ kategoriye
ayrrmaktadir: Dil ve kiiltiirle ilgili zorluklar, rolle ilgili zorluklar ve duygusal zorluklar (s. 141). Bu makale kapsaminda
bu zorluklar anket uygulamasina yonelik olarak kiiltiirel (egitim ve deneyimsel birikim), dilsel, sosyal, psikolojik
boyutlar diigliniilerek yapilandirilmistir. Afet ve kriz ortamlarinda iletisim ve koordinasyonu saglayan her uzman kadar
cevirmenler de zorluklarla karsi karsiyadir. S6zgelimi ¢evirinin uzmanlik bilgisine ihtiya¢ duyacagi her alanindaki
kisaltmalar ve terimler hakkinda iyi bir bilgi birikimine sahip olmas1 gerekir, aksi takdirde dogru mesaj iletilemeye-
bilir. Yazili ve sozlii ¢evirmenler, normal ceviri sartlarinda ceviriye girmeden once, ozellikle toplant1 konusu ya da
cevrilmesi istenen metin hakkinda ortalama da olsa bir bilgi sahibi olurlar ve hazirlik yaparlar. Ancak afet ve kriz
durumlari gibi belirsizliklerin hakim oldugu bir ortamda ¢aligmak durumunda kalan cevirmenler yasanan gerginlikte
duygusal dayanikliliklarini ve bilgi stoklarini tiiketebilir, cevirmenin sikintiya girmesine neden olabilir. Korkung olay-
larin anlatilarin1 aktarmak, zorlu kosullarla bas etmek zorunda kalabilir ve hayat ile 6liim arasindaki ince ¢izgide
dengede kalmaya calisabilirler.

Yerel ve uluslararasi ekipler, yerel kurumlar ve uluslararasi kurumlar ve insani yardim aktorleri arasindaki kriz
iletigimi son derece karmagik yapilar barindirir. Miidahale ekipleri ve etkilenen niifus arasindaki iletisim, bir anda kafa
karigiklig1 kaynagi haline gelebilir ve en kotiisii gecikmeler nedeniyle ek maddi hasara, kayiplara veya oliimlere yol
acabilir (Bastide, 2018). Insan ya da doga kaynakli afetlerin toplum iizerinde 6nemli etkileri olan biiyiik felaketlere
doniistiigii krizlerde, dilin giicii son derece 6nemli hale gelir. 6 Subat Depremi de bunun en belirgin 6rneklerinden biridir.
Farkli inanglari, dilleri ve kiiltiirleri olan ¢ok biiyiik bir bolgeyi etkilemistir. Uluslararasi insani yardim kuruluglar1 ¢cok
zorlu sartlarla miicadele etmeye calisan bir niifusla kars1 karsiya kalmig ve yerel STK’larin ve kurumlarin iiyeleri de
ayn1 anda afet kosullarindan etkilenmistir. Pek ¢ok farkli insanin bir¢ok ihtiyacina cevap vermeye caligirken onlar da bu
kosullardan etkilenmekte ve cevirmenlik konusunda destek almak zorunda kalmaktadir. Boylesine biiyiik capli afet ve
kriz durumlarinda miidahale ekiplerinin, kurum ve kuruluglarin sahada yerel temas noktalarina ulagsmalarinda yasadig:
zorluklar, afet bolgesine intikalde yasanan zorluklar, iletisim konusunda yardimci olacak yerel insan kaynagindan
faydalanmay1 gerektirebilmektedir.

Insani yardim operasyonlarinda koordinasyon, etkili ve hizli iletisime baghdir. Iletisimde yasanacak aksaklik ulus-
lararas1 ekiplerin acil durumlara miidahale etmesindeki cabalarim gii¢lestiren ve kaynaklarin koordine edilmesini
engelleyen en yaygin unsur olarak kabul edilmektedir. Acil durum planlarinin, krizde etkili iletisim hazirliklarinin ve
tatbikatlarin da temel amaci, art arda gelebilecek krizlerin kritik altyapilar iizerindeki ilk etkisini kontrol altina almaktir.
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Yazili ve sozlii ¢eviri ihtiyaclari baglaminda yaganan krizler ¢esitli bilim insanlari/arastirmacilar tarafindan ince-
lenmistir. Ornegin O’Brian, Quinn’in ifadelerine atifta bulunur ve olay asamasinda kriz cevirisinin 6nemini vurgular.
Buna ek olarak, Quinn, etkinlik oncesi agsamada ortakliklarin kurulmasini ve toplulugun katilimini 6nerir. Bu asa-
mada uygulanmasini 6nerdigi stratejilerden biri, "kiiltiirel ve dilsel olarak uygun iletisim diizeylerini hedefleyen yapilar
olusturmak icin personel kapasitesini gelistirmektir”" (O’Brien, 2016). O’Brien, "kriz" baglaminda ¢eviriyi, onemli bir
tehdit olusturan unsurlar1 ve olusan zarar1 azaltmak i¢in ¢ok dilli engellerin iletisimle asilmasi olarak tanimlamaktadir.
Krizlerin kiiresellegsen dogasi geregi, bolgesel etkiler oldugunda bile kiiresel tepkiler verilmesi gerekmektedir (Fed-
erici ve O’Brien, 2019). O’Brian, sinir 6tesi bir krizin ayn1 zamanda kiiltiirel ve dilsel sinirlarin agilmasi olarak da
tanimlandigin1 savunmaktadir. Genel olarak artan kiiresel go¢ rakamlarini goz 6niinde bulundurdugumuzda, kiiltiirel
ve dilsel sinirlarin 6nemini vurgulamak burada daha da 6nemli hale gelmektedir (O’Brien, 2016).

Bir afet sonrasinda uluslararasi insani yardim kuruluslari derhal harekete ge¢mek, bilgi aligverisinde bulunmak ve
etkilenen topluluklarin ihtiyaclar1 ve gereksinimleri hakkinda bilgi edinmek i¢in iletisime ihtiya¢ duyarlar. Yukarida
sOzii edilen sinirlar1 asan, etki alani olarak farkli dilden ve kiiltiirden gruplar1 etkileyen ve mevcut miidahale kapasitesinin
yetersiz kaldig1 durumlarda uluslararas1 yardim cagrisina ¢ikilmasi gerekir. Bu ¢ok dilli ve cok kiiltiirlii ortamlarda
iletisimde en basta gelen ihtiyac diller arasinda iletisim kopriistinii kurmaktir. Tam da bu insa noktasinda ceviri ve
cevirmen ihtiyaci ortaya ¢ikmaktadir.

Bu ihtiyacin artigina bagh olarak ilk sivil ¢cevirmen girisimlerinden biri, 1993 yilinda Fransa’da Lori Thicke ve
Ros Smith-Thomas tarafindan Traducteurs sans Frontieres adiyla kurulan yapidir. Baglica kurulug amaci diinyanin
farkli noktalarindaki cevirmenleri saglik, beslenme ve egitim konularinda bir araya getirmek ve kar amaci giitmeyen
kuruluslarla bulusturmaktir. 2011 yilinda da Translators without Borders (TWB) da diinya ¢capinda kritik insani yardim
ve uluslararas1 kalkinma ¢abalarin1 engelleyen dil bogluklarini kapatmay1 amaglayan ABD’li bir kar amaci giitmeyen
kurulug olarak yapilanmigtir. Sinir Tanimayan Cevirmenler (TWB) ise diinya capinda insani yardim ve kalkinma
kuruluslarina dil hizmetleri sunan 100.000°den fazla dil goniilliisiinden olusan kiiresel bir topluluktur. Sinir Tanimayan
Cevirmenler 2016 yilindan bu yana, uluslararas1 miidahale ekiplerinin insani bir krizde karsilagsacaklar1 dil ¢esitliliginin
en azindan farkinda olmalarina yardime1 olmak igin kriz dil haritalar yayinlamaktadir.*

Dil engellerinin hizla asilarak gerekli yardimlarin krizlere doniismeden afet bolgelerine ulagmasi amaciyla, tamamen
goniilliilerden olusan benzer bir organizasyon girisimi, 1999 yilinda Tiirkiye’de meydana gelen iki yikic1 depremin
ardindan baglatilmistir. Afette Rehber Cevirmenlik Organizasyonu (ARC)> farkli fikirler ve ilgi alanlar1 arasindaki
boslugu doldurarak iletisimde rehberlik, aracilik ve kolaylastiricilik yapmak amaciyla bir araya gelmistir.

Afet ve kriz durumlarina hazir bulunusluluk ve farkindalik kazandirmak amaciyla ¢cevirmenler i¢in sistematik ve kalici
egitim igerikleri ile iyi tanimlanmis hedeflere sahip programlar uygulanmasi bir gerekliliktir. Bu egitim programlari
ve uygulamalar sayesinde ongoriilemeyen durumlarla etkin bir sekilde miicadele etmek ve bu kriz durumlarindan
cikmak miimkiindiir.® ARC organizasyonunun egitim, uygulama ve tatbikat ¢aligmalar1 da bu anlamda 6nemli bir rol
oynamaktadir. Cevirmenlerin afet ve kriz durumlari konusunda 6nceden egitim almasi acil durumlart, kriz senaryolarini,
zorluklarla baga ¢ikabilmeyi kolaylastiracak yetkinlikler gelistirmesine olanak saglamaktadir (Kahraman Duru, 2024).

Bu aragtirmanin amaci kriz ortamlarinda gorev alan ¢evirmenlerin zorlu sartlardan nasil etkilendigini tespit etmek
ve stres yonetimi ve 6z bakim ihtiyacini belirlemektir. Bu arastirmada elde edilecek bulgular degerlendirildikten sonra
karsilasilabilecek yeni afetlerde daha hazirlikli olunmasi i¢in Oneriler gelistirilmesi hedeflenmektedir. Bu amag ve
hedefler dogrultusunda yapilacak arastirma i¢in oncelikle afet kosullarinda ¢evirmen olarak calisma konusunda ARC
organizasyonu ve 6 Subat operasyonu saha 6rnegi olarak agiklanacaktir.

3. Afette Rehber Cevirmenler Ornegi: 6 Subat ve Sonrasi

Temel amagclari, uluslararasi arama kurtarma ekiplerine ceviri hizmetleri sunmak olan Afette Rehber Cevirmenlik
organizasyonu Oncelikle goniilliilerin alan bilgisi ile donatilmasi, tatbikatlarla bu bilgilerin pekistirilmesi ve gerektiginde
sahada gorev almasi seklinde yapilandirilmstir.

2000 yili, ARC’1n goniillii caligmalar baglamigtir. Ayni yil kurulan Ceviri Dernegi biinyesinde yer alan bu organi-
zasyon yapisi, Tiirkiye’de Toplum Cevirmenligi alaninda kurumsallagsma ve doniigliimiin ilk 6rneklerindendir ve halen
ilk olma 6zelligini korumaktadir. Bu organizasyon yapisini tek ve biricik yapan ve siirdiiriilebilir kilan, kriz ve afetler
sirasinda etkili bir sekilde calisacak ¢evirmenleri hazirlamak icin egitim kurumlari, sivil toplum kuruluslart ve ilgili
kamu kurumlarinin ortaklid1 ile kapsayici bir yapida goniilliiliik ilkesinden vazge¢ilmemis olmasidir.

4 https://translatorswithoutborders.org/about-us/ Cevrimici erigsim: 19.09.2024.
5 Afette Rehber Cevirmenlik Organizasyonu hakkinda genis bilgi i¢in bkz. Kurultay T. ve Bulut A, 2012.
6 Altnsoy, E. (2023) https://ceviridernegi.org/bir-arcin-notlari/ Cevrimici erigim: 09.09.2024.
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ARC organizasyonun kurulusunu ve verdigi egitimleri takiben, Iran-Bam Depremi (2003), Banda Aceh Tsunamisi
(2004), Pakistan Depremi (2005), Yunanistan Orman Yangini (2007), Fransa Ulusal Simiile Edilmis Harekat1 (2008),
Yunanistan K9 Egitimleri (2007-2008), Japonya Depremi (2011), Libya Kurtarma Harekat1 (2011) gibi operasyonlar1
izlemis, uluslararast kaynaklari takip etmis, cevirmig ve bunlart yerel ve uluslararasi kuruluslarla paylagmistir (Dogan,
2016). ARC organizasyonu, 6zellikle 2011 yilinda Van ve cevresinde meydana gelen yikici deprem sirasinda aktif
olmus ve miidahaleye tam olarak dahil olmusgtur.

6 Subat 2023 tarihinde esi benzeri goriilmemis yikici depremlerin ardindan ARC nin altyapisi, hazirlanmig insan giicii,
ilgili STK’larla igbirligi ve goniilliilerin katilim ve koordinasyonu gerceklestirilmistir. Kahramanmaras merkezli olarak
gerceklesen ve cok fazla insanin hayatini kaybetmesine, maddi ve manevi olarak zarar gormesine neden olan depremlerin
ardindan ARC, depremden sonraki ilk yarim saat i¢inde iletisim agini ¢alistirmig, saha koordinatorlerini organize
etmis ve harekete gecme cagrisina yonelik ilk duyuruyu yapmustir. Goéniillillere ¢coklu kanaldan yapilan duyurular
neticesinde gelen bagvuru sayisi birka¢ giin i¢inde neredeyse 10.000’e yiikselmistir. Bagvurular ihtiyaclara yonelik
olarak filtrelenmis, gerekli bilgilendirme ve koordinasyonlar gerceklestirilmistir.” IRO (Istanbul Turist Rehberleri
Odas1), TKTD (Tiirkiye Konferans Terclimanlar1 Dernegi) ve Cevbir (Cevirmenler Meslek Birligi) de siirece dahil
ederek saha gorevlendirmeleri icin goniillii ¢evirmen bulma konusunda igbirligi yapilmistir. Depremden etkilenen
bolgelerden de ilerleyen zaman iginde destek alinarak, 70’ten fazla iilkeden 100’den fazla uluslararasi arama ve
kurtarma ekibine, insani yardim ekibine ve sahra hastanelerine iki hafta boyunca yaklagik 300 goniillii ¢evirmen ile
destek verilmistir.®

Bulut ve Kurultay’a gore “afette rehber cevirmenlik afet ve acil durum ¢evirmenliginde iletigim ihtiyacini ileri
diizeyde karsilamakla birlikte, cevirmenlik deneyimi olmayan goniilliilere acik bir yap1 olarak iletigsimi yonetebilmesiyle
de dikkat cekmektedir. Bu durum, farkl diizeylerin entegre bir sekilde isleyisini zorunlu kilmaktadir” (Kurultay, T. ve
Bulut, A., 2012, s. 87). 6 Subat organizasyonu da bu ifadenin uygulamaya yansimig hali olarak goriilebilir.

Gercek afet durumlarina hazir bulunuglulugu saglamanin 6n kosullarindan biri de tatbikatlardir. Bu baglamda afet dis1
kosullarda AFAD’1n belirli y1l araliklartyla girdigi INSARAG simiflandirma tatbikatlarindan gorev almakta, AFAD ile
gerceklestirdigi ortak caligmalar kapsaminda, EU-MODEX 2021 Tekirdag Tatbikati, EU-MODEX 2023 EMT Tatbikati
gibi uluslararast iletisim ortamlarinda yeni sorumluluklar ve gérev alanlar1 konusunda bilgi ve deneyim kazanmaktadir.”

4. Afet ve Kriz Cevirmenliginde Stres Yonetimi ve Oz Bakim ihtiyaci

Afetleri ortaya cikaran nedenler farklilik gosterse de afetlerle kars1 karsiya kalan kisiler olumle yuz yuze gelme,
olume sahit olma, yakinlarina ulasamama, yerinden edilme ve ekonomik cokuntu gibi coklu travmatik durumlara
maruz kalmaktadir. Dolayisiyla afetler, neden oldugu bu sira dis1 etkilerle kisilerin gundelik hayat deneyimlerinin cok
otesinde yani alisagelmisin disinda olaylardir. Afetler bireylerin ruh sagligi uzerinde olumsuz etkilere neden olmakta,
ayni zamanda ulusal ve toplumsal dengeler uzerinde yaygin ve uzun sureli olumsuz etkileri de beraberinde getirmektedir
(Isikl1 ve Tuzun, 2017).

Hikmet Yazic1 ve arkadaglarina (2022) gore kisi birebir maruz kalmasa da afetlere ve felaketlere taniklik etmesi,
yakinlarinin bu durumlarla karsilasmasi, meslegi geregi olaylara mudahale etmesi hatta bunlara iliskin haberleri izlemesi
ya da okumasi1 bile onun uzerinde travmatik etkilere neden olabilmektedir. Diger bir deyisle bireyin yasaminin olagan
akisinda bir afetle karsilasma olasiligi dusuk oldugunda bile tehlike altinda olabilecegine yani herhangi bir afet
sonucunda zarar gorebilecegine iliskin degerlendirmesi onun mevcut davranis sisteminin alt ust olmasina ve yasamla
uyumunun bozulmasina yol acmaktadir. Juliet Roudini ve ark. (2017) afetlerin bu olumsuz psikolojik etkilerden kisileri
koruyabilmek ya da en az duzeyde etkilenmelerini saglayabilmek icin afetlere psikolojik olarak hazirlikli olmanin
onemini vurgulamislardir. Jessica Boylan (2016) ise afet kosullarina psikolojik hazirligi kisinin bir afet ve kriz durumuna
karsisinda duygusal ve psikolojik tepkilerini yonetme becerisini kazanma sureci olarak tanimlamistir. Vishwesh Agarwal
ve arkadaslarina (2020) gore de psikolojik hazirlik afet ve kriz durumlarina iliskin bilissel farkindalifa ulagsma ve
bunlarin neden oldugu olumsuzluklarla duygusal yonden basa cikabilme becerisinin kazanilmasi surecidir.

Toplum ¢evirmenliginde psikolojik destek ihtiyaci ¢eviribilim arastirmalari, psikoloji ve tip gibi ¢esitli disiplinlerden
aragtirmacilar tarafindan uzun siiredir ele alinmaktadir (Holmgren ve ark 2003; McDowell ve ark. 2011; Miller ve ark
2005; Knodel 2018). Ceviri gerektiren afet ve kriz ortamlarinda cevirmenlerin karsilastigi duygusal konugmalar veya
zorlu konular gz oniine alindiginda, bugiine kadar yapilan aragtirmalar, bu baglamlarda ¢evirmenlik gérevinin stresli
ve duygusal agidan son derece yipratici olabilecegini vurgulamaktadir (Doherty ve ark 2010; Holmgren ve ark. 2003).

7 Kurultay, T. (2023). https:/ceviridernegi.org/afet-mudahalesinde- cevirmenlik-2-bolum/ Cevrimigi erigim: 09.09.2024.
8 Kurultay, T. (2023). https://ceviridernegi.org/afet-mudahalesinde- cevirmenlik- 1-bolum/ Cevrimici erigim: 09.09.2024.
¥ Kahraman Duru, .R. (2023) https://ceviridernegi.org/afette-rehber-cevirmenlik-olusumu/ Cevrimigi erisim:/09.09.2024.
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Biitiin bu faktorlerin bir araya gelmesi ¢cevirmenin ruh sagligini zorlayabilir ve daha 6nce yapilan calismalar, toplum
cevirmenlerinin dolayli travmaya (Ndongo-Keller, 2015) veya ikincil travmaya bagli strese (Mehus ve Becher, 2016)
duyarli olabilecegini gostermistir. Buna ek olarak, afet ve kriz ¢evirmenleri, meslegin stresli ve zorlu dogasindan
kaynaklanan tiikenmislik de yasayabilir (Holmgren ve ark. 2003) Toplum cevirmenliginde oldugu gibi afet ve kriz
ortamlarinda ¢evirmenligin psikolojik etkilerini gidermenin potansiyel yollarindan biri de 6z bakim uygulamaktir.

Oz bakim, “fiziksel ve duygusal refahu siirdiiren ve tesvik eden davramslara katilim” (Myers ve ark. 2012: 56) olarak
tanimlanabilir ve “bir kisiyi saglikli, mesgul ve iyi islevli tutan faaliyetlerin bilincli olarak uygulanmasini” (Costa ve ark.
2020, s.40) gerektirir. Santana ve Fouad (2017) tarafindan gelistirilen Oz Bakim Davranis Envanteri ii¢ ana faktorden
olugmaktadir: biligsel-duygusal-iliskisel, fiziksel ve ruhsal. ilk faktor olan bilissel-duygusal-iligkisel faktor, anlamli
faaliyetlere ve birey ile digerleri arasindaki iligkilere odaklanmaktadir. Oz bakimin fiziksel yonii ise diyet, fiziksel
egzersiz veya is molalar1 gibi giinliik davranislardan olusur. Son olarak, ruhsal bilesen ise meditasyon, farkindalik
uygulamalari, dua etme veya maneviyatla baglanti kurma ile 6rneklendirilmistir (Santana ve Fouad, 2017: 143).
Posluns ve Gall (2020) ruh sagligi ¢alisanlar i¢in 6z bakim stratejilerini siniflandirirken farkindalik, denge, esneklik,
fiziksel saglik, sosyal destek ve maneviyat olmak iizere alt1 ana alandan olusacak sekilde kavramsallagtirmaktadir.
Farkindalik, bir meslegin icerdigi riskleri anlamanin yan1 sira kiginin deneyimleri ve ihtiyaglari iizerine diistinmeyi
de icerir (Posluns ve Gall, 2020:4) ve duygusal tilkenme diizeyini potansiyel olarak azalttigi gosterilmistir (Rupert
ve Kent 2007; Posluns ve Gall, 2020:5). Denge, yasamin hem kisisel hem de profesyonel cesitli yonleriyle ilgilenme
yetenegi olarak anlagilmaktadir. Ornegin is disindaki ilgi alanlarinin ve iligkilerin gelistirilmesi, zaman yonetimi, esnek
calisma programi ve dinlenme faaliyetleriyle kisinin hayatinda denge saglanabilmektedir. Oz bakimin bir diger alani
da “...uygulayicilarin etkili basa ¢ikma stratejileri kullanmasi, agik fikirli olmasi ve yasanan strese uyum saglama ve bu
stresten ¢cikma becerisi de dahil olmak iizere bir dizi dinamik siire¢” olarak tanimlanan esnekliktir. Esneklik, ornegin,
kisinin kendisine kars1 gosterdigi 6z sefkat ve beklentilerinin gercekgi olmasiyla saglanabilir (Posluns ve Gall, 2020:
12). Oz bakim, kisinin fiziksel saghgina 6zen gostererek de desteklenebilir. Diizenli spor, saglikli beslenme ve yeterli
uyku bunun igin en 6nemli bilesenlerdir. Oz bakimin bir diger alan1 da sosyal destektir; bu destek aile ve arkadaglar
tarafindan saglanabilecegi gibi, daha profesyonel yontemlerle, siipervizyon alarak veya calisana destek programlarinin
bir parcasi olarak alinan destek yoluyla da saglanabilir (Posluns ve Gall, 2020:12) Maneviyat konusunda da farkindalik
uygulamalar1 veya dogada vakit gecirme gibi faaliyetler sayilabilir (Killian, 2008; Posluns ve Gall, 2020).

Toplum c¢evirmenligi alaninda, cevirmenin 6zgiivenini ve esenligini artirmaya, meslegin zorlu yonlerini hafifletmeye
ve nihayetinde yiiksek kaliteli hizmetler sunmaya yardimeci olabilecek belirli 6z bakim stratejileri hakkinda c¢ok az
arastirma vardir, bu arastirmalarin afet ve kriz ¢cevirmenligi alaninda olanlarina ise neredeyse alan literatiiriinde hi¢
rastlanmamigtir. Bu nedenle, toplum ¢evirmenligi alaninda uygulanabilecek etkili 6z bakim uygulamalarina iligkin
aragtirmalara acil ihtiya¢ duyulmaktadir.

5. Arastirma Yontemi

Afetlerin etkisi, afetzedelerin olumlu psikolojik uyum istekliligi, toplumun ¢evreye uyum saglama becerisi gibi bazi
degiskenlerin yardimiyla etkisiz hale getirilebilir. Baga ¢ikma mekanizmasi, afetlerin ruh saglig1 iizerindeki olumsuz
etkilerini en aza indirmeye yardimci olur. Afetler ve ruh saghig: biiyiik 6l¢iide iligkilidir; afetlerin etkileri ilgili niifus
tizerinde olumsuz bir etki yaratabilir. Sosyal ve ekonomik kayiplarin yani sira, bireyler ve toplumlar Travma Sonrasi
Stres Bozuklugu (TSSB), Anksiyete ve Depresyon gibi ruhsal dengesizlikler yasayabilmektedir. Genel olarak afetler
sosyal ve ekonomik hasarin maliyeti ile Ol¢iiliir, ancak afet sonras1 kisinin yasadig1 duygusal acilarla kiyaslanamaz.

Bu arastirmanin yukarida siralanan amaglart dogrultusunda afet ve kriz kosullarinda gorev alan goniillii gevirmenlerin
belirsiz ve zorlu sartlardan nasil etkilendigini, stres yonetimi ve 6z bakim ihtiyacini nasil karsiladiklarini belirlemek
icin, 6 Subat sonras1 gérev almig olan kisilere yonelik yar1 yapilandirilmis bir anket hazirlanmistir'?. iki farkli odak
belirlenmis olan anketle cevirmenlerin gorev sirasindaki stres faktorleri belirlenecek ve bu faktorlerin cevirmenler
tizerindeki etkisi ile cevirmenlerin gorevin ardindan sosyal ve ig yasamina dondiikten sonra beliren 6z bakim ihtiyact
aragtirilacaktir. Hazirlanan anket 33 sorudan olugmaktadir. Bu sorular coktan se¢meli ve acik uglu olacak sekilde hazir-
lanmigtir. Coktan se¢meli sorularda kriz ortamlarinda ¢alismanin etkilerini arastirirken istatistiksel oranlara ulagilmasi
hedeflenirken, ac¢ik uclu sorularla katilimcilara kendilerini daha detayli ifade etme imkan1 saglanmasi ve bu sayede
ongoriilmeyen hususlarin tespit edilmesi planlanmigtir.

Anketin doldurulmasi i¢in belirlenmis olan hedef kitle 6 Subat 2023 tarihinde yasanan Kahramanmaras deprem-
lerinden sonra sahada ¢evirmenlik yapmis ya da ceviri hizmetlerinin koordinasyonunda gorev almig kisilerdir. Bu

10 Arastirma ve anket igin Fatih Sultan Mehmet Vakif Universitesi’nden etik kurul onay1 alinmustir.
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hedef kitleye ulasilmasi i¢in anket c¢esitli kanallardan ve platformlardan paylagilmistir. Bu kanallardan bir tanesi
derneklerin iiye aglari olmustur. Ceviri Dernegi, Tiirkiye Konferans Terciimanlari Dernegi, Cevirmenler Meslek Bir-
ligi gibi sivil toplum kuruluglarindan anketin paylasilmasi konusunda destek alinmigtir. Bununla birlikte s6z konusu
deprem sonrasinda sahada ¢evirmen koordinasyonunda bulundugu bilinen Afette Rehber Cevirmenlik organizasyonun
iye agi ile paylasilmistir. Ayni organizasyonun deprem sonrasinda sahada gorev almak isteyen kisiler i¢in hazirlamig
oldugu formu dolduran kisilere mesaj yoluyla anket bilgisi ve linki ulagtirilmistir. Hedef kitleye uygun bu kanallarda
paylasilmakla birlikte, Linkedin, Instagram ve WhatsApp gruplar1 gibi sosyal medya uygulamalarindan da duyurular
yapilmustir.

Uygulanan anketi dolduran kisi sayist 91 olmustur. Bu say1 sahada gorev almis olan ¢evirmenlerin tiimiinii temsil
edebilecek bir oran olmasa da, arastirmanin amacina ulasilmas: konusunda 6nemli 6lciide bulgular sunacaktir. Afette
cevirmenlik ve ¢evirmen koordine etme konusunda 99 yilinda yasanan Marmara Depremi’nden sonra kurulmasi ve
caligmalarin1 o zamandan beri siirdiirmesi bakimindan en deneyimli olan Afette Rehber Cevirmenlik Organizasyonu
tarafindan yaklagik 300 ¢evirmen olarak gorevlendirdigi dikkate alinirsa anketi dolduranlarin sayisinin bir temsiliyet
olusturabilecegini soylemek miimkiindiir.

6. Bulgular

Anket, genel sorularla profilin ve gorevlerin belirlenecegi birinci boliim (A), afet sonras1 miidahale siirecindeki stres
faktorlerini tespit etmeyi hedefleyen ikinci boliim (B) ve gorev sonrasinda sosyal ve is yasamina dondiikten sonra
beliren etkileri gorebilmek i¢in hazirlanan ii¢iincii boliim (C) olmak iizere toplam 3 boliimden olugsmaktadir.

A. Profil Belirlemeye Yonelik Genel Bilgiler

Katilimcilara yonlendirilen ilk sorular onlarin profilini belirlemeye yonelik olmugtur. Yanitlara gore anketi doldu-
ran kisilerin %351,6’s1 (47) erkek ve %46,2’si kadindir. bilgisini vermek istemeyen kisi sayis1 ise 2’dir. Bu sorunun
sorulmasinin amaglarindan biri de afet ortaminda ¢alismadan olusan etki oranlarinin cinsiyete gore farklilik gosterip
gostermedigini gorebilmekti. Ancak anketin genel degerlendirmesinde belirgin bir farklilik tespit edilmemistir. Cin-
siyetle birlikte, gorev almig olan kisilerin yaslarini gormeyi amaglayan bir soru da sorulmustur. Anketi dolduranlarin
yanitlar1 incelendiginde 6 Subat sonras1 gorev alanlarin %27,5’inin 18-28 yas aralifinda oldugu ve %72,5’inin ise 29
yas iistii oldugu goriilmektedir. Ustelik bunlarin yaklasik yaris1 (%33) 41 yasin iizerindedir.

Katilimcilara ¢eviriyi profesyonel bir is olarak yapip yapmadigi sorulmustur. Yanitlara bakildiginda katilimcilarin
%28,6’1diizenli ve %15,4 1 siklikla ¢eviri yapmaktir. Buna karsin %26,4’ii ender ¢eviri yaptigini ifade etmistir. Katilim-
cilarin %26’sinin ise ceviri yapmadig1 anket yanitlarindan goriilmektedir. Calismanin kapsaminda afet sonrasi siirecte
cevirmenlik gorevini yaparken kisinin ortam ve durumdan ne kadar etkilendigi sorusu da yoneltilmistir. Buradaki amag
profesyonel olarak ¢evirmenlik yapanlarla durum gerektirdigi i¢in ¢evirmenlik yapanlarin yanitlarini iligkilendirilerek
degerlendirmektir. Ceviriyi profesyonel olarak yapan birinin afette stres yonetiminin diger gorev alanlara gore nasil
oldugu, afet kosullarindaki geviri siirecinde, ¢evirmenligi is olarak yapanla yapmayan arasinda fark olmus mudur
seklinde capraz sorulara yanit aranacaktir.

Katilimeilarin profilini belirlemeyi amaclayan diger bir soru, anadili sorusudur. Anketi dolduranlarin %87,9’unun
anadili Tiirkcedir. 6 (%6,6) kisinin anadili Arapca ve 2 (%2,2) kisinin anadili Almancadir. Bu yanitlarin diginda birden
fazla anadili oldugunu ifade eden katilimcilar da olmustur. Bir katilimer Kiirtce, Tiirkge ve Arapgcanin anadili oldugunu
ifade ederken, bir diger katilimc1 ise Ruscga ve Tiirkgenin anadili oldugunu belirtmistir.

Katilimeilara sorulan sorulardan biri de geviri yapabilecek diizeyde bildikleri diller olmustur. Bu soruyu 89 kisi
yanitlamistir. Katilimcilar secenekler haricinde diger secenegine eklemeler yaptigi icin grafikte sayilar net olarak
goriilmektedir.
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Grafik 1. Katilimcilarin geviri yapabilecek diizeyde bildikleri dilleri gdsteren grafik

Manuel bir hesaplamayla, katilimcilara gore degil de dillere gore sayilar1 incelersek; ¢eviri yapabilecek diizeyde
katilimcilari 69’u Ingilizce, 14’ii Ispanyolca, 13’ii Almanca, 9'u Arapga, 2’si Flemenkge, 6’s1 Fransizca, 3’ii Cince,
2’si Kiirtge, 2°si Rusca, 1’i Arnavutca, 1’i Bosnakga , 1’i Bulgarca, 1°i Hintge, 1’i Hirvatga, 1’i Italyanca, 1’i Japonca, 1’i
Korece, 1’1 Makedonca, 1’1 Portekizce, 1’1 Sirpca ve 1’1 Ukraynaca dillerini bilmektedir. Buna gore anketi dolduranlar
21 farkl dilde ¢eviri yapabilecek potansiyeldedir.

Katilimcilarin genel anlamda afet ve deprem konusundaki farkindaliklar1 ve biling diizeylerini gorebilmek igin afet
oncesinde bazi e@itimler alip almadig1 sorulmustur. Cevirmenlikten bagimsiz olarak afet odakli bir egitim aldiniz m
sorusuna katilimcilarin verdigi yanitlar incelendiginde, 53 kisinin daha 6nce hi¢bir egitim almadig: goriilmektedir. Bu,
katilimcilarin yarisindan fazlasidir (%48,2). Egitim almis olanlar, almig olduklar1 egitimi de formda aciklamistir. Anket
sonuglarindan 10 kiginin {1k Yardim, 9 kisinin Hafif Arama Kurtarma, 8 kisinin Temel Afet Bilinci, 5 kiginin AFAD
Goniilliisii ve 2 kisinin de Magara Kurtarma egitimlerine katildig1 goriilmiistiir. Bunlarin diginda Orta Arama Kurtarma,
Kentsel ve Dogada Arama Kurtarma, Psikolojik 11k Yardim, Kriz Miidahalesi ve Koordinasyon, Ekip Calismasi, Afet
Psikolojisi, KBRN, Amator Telsizcilik ve SRT (Single Rope Technique) ile Wilderness First Responder gibi egitimler
aldigin1 belirten katilimcilar da olmustur. Bu soruya yakin, ancak 6zellikle ¢eviri faaliyetini odaga alan diger bir soru da
katilimcilarin 6 Subat’tan 6nce afet cevirmenligi konusunda egitim alip almadig1 olmustur. Formu dolduranlarin %9,1°1
(10) afet cevirmenligi konusunda egitim aldigin1 belirtmistir. Bu katilimcilarin tamami, Afette Rehber Cevirmenlik
organizasyonundan goniillii semineri, bir giinliik egitim ya da 90 saatlik temel egitimden en az birini aldiini ifade
etmistir. Geri kalan %91,9 oranina karsilik gelen 81 kisi afet cevirmenligi konusunda herhangi bir egitim almamustir.

Afet oncesi egitimlerle ilgili sorularin amaci 6 Subat sonrasinda sahada ¢evirmen olarak gorev alanlarin ne kadar
hazirlikli gittigini gorebilmekti. Gelen yanitlardan hareketle sahada ceviri veya cevirmen koordinasyonunda gorev
almis kisilerin biiyiik bir kism1 afet konusunda herhangi bir egitim almadan, hazirliksiz sekilde afet bolgesine gitmistir.
Neredeyse tamami da c¢evirmenlik konusunda hazirliksiz gitmistir. Capraz bir degerlendirmeyle bakildiginda afet
cevirmenligi egitimi olmadigini ifade eden kisilerin bir kismi (%30,94°{i) ¢eviriyi is olarak yaptigini ifade etmisti.
Bundan hareketle afet konusunda hazirliksiz gidilmis olsa dahi, ¢cevirmenlik konusundaki deneyimin siirece olumlu bir
etkisi olmus olabilecegi de akla gelmektedir.

Ankette katilimcilara 6 Subat sonrasinda ¢eviri faaliyetlerinde nasil gorev aldiklar1 sorulmugtur. 67 katilimei sahada
gorev yaptiini, 19 katilimer uzaktan destek verdigini belirtmigtir. 5 katilimci ise bu soruda herhangi bir gorev bilgisi
yazmamistir. Formda gorevlerin daha detayli bilgisi de sorulmustur. Bu soruda katilimcilara ¢esitli siklar sunulmustur ve
bir veya birden fazla secenek isaretlemeleri istenmigtir. Katilimcilarin %83,5°1 yabanci ekiplere ceviri destegi verdigini
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belirtirken, %38,8 katilimc1 yetkililere ¢eviri destegi verdigini ve %35,2’si ise yerli ekiplere ¢eviri destegi verdigini
ifade etmistir. Bu gorevlere ek olarak katilimcilarin %31,9’u koordinasyon gorevi iistlendigini belirtmistir. Bu yanitlarla
birlikte yabanci ekiplerle ¢adir kurulumu, erzak dagitimi gibi cesitli gorevler iistlendigini ifade edenler de olmustur.
Bu bulgulardan katilimcilarin birden fazla ve farkli gorevler iistlendigi soylenebilir.

Afet sonrast miidahale sirasinda krizi onlemek i¢in koordinasyon biiylik bir 6neme sahiptir. Anketi dolduranlara
hangi kanalla gorev aldig1 sorulmustur. Buradan ulasilmast istenilen bilgi bu siire¢lerde hangi kurum ve kuruluslarin
yonlendirmede bulundugunu gorebilmektedir.

Grafik 2. Katilimcilarin 6 Subat sonrasi hangi kanalla goérev aldiklarini gosteren grafik

Bu soruya oldukga ¢esitli yanitlar gelmistir. Ancak belirgin olan kanallar %30,8 oranla Afette Rehber Cevirmenlik
Organizasyonu, %35,5 oranla AFAD olmustur. Bunun diginda katilimcilarin %24,2’si deprem bolgesi digsindan bireysel
inisiyatifle, %12,1’1 ise deprem bolgesinde bulundugundan kendi inisiyatifiyle sahada gorev aldigini belirtmigtir. Diger
katilimcilar arkadag ve tanidik vasitasiyla, elgilikler veya konsolosluklar araciligiyla, Cevirmenler Birligi ve Tiirkiye
Konferans Terciimanlar1 Dernegi gibi cesitli dernek ve kuruluglarin yonlendirmesiyle gittiklerini belirtmistir.

Katilimcilara yoneltilen bir bagka soru da hangi aylarda ve ne kadar siire afet bolgesinde bulunduklar1 olmustur.
Yanitlar incelendiginde beklendigi gibi 6zellikle depremden hemen sonra goreve baglayanlar oldugu goriilmiistiir.
Katilimcilarin %89’u (81) 6 Subat depreminden hemen sonra goreve bagladigim belirtirken, Mart aymnda 22, Nisan
ayimda 13 ve May1s ayinda 7 katilimc1 gorev aldigini ifade etmistir. Burada dikkat ¢ceken ama sagirtmayan husus sayilarin
gittikge azalmasidir. {1k giinlerdeki ilginin birkag ay sonra devam etmesi beklenmez elbette, ancak afet sonrasi miidahale
siireclerinden ve ilk arama kurtarma faaliyetlerinden sonra lojistik, insani yardim, psikososyal destek hizmetleri gibi
caligmalarin devam ettigi diisiiniildiigiinde, azalsa da ceviri ihtiyacinin devam ettigi sdylenebilir. Uzun siiren islerde
goniillii desteginin zamanla azalmasi ve yerelden maddi gelir karsiliginda hizmetlerin devam etmesi de beklenen bir
durumdur.

Bu soruyla iligkili olarak katilimcilara gorev alma siireleri de sorulmugtur. Katilimeilari %51,7’si 1-10 giin arasinda,
18 katilime1 (%19,8) 11-20 giin arasinda ve 23 kisi de (%20,9) 20 giinden fazla afet bolgesinde gorev aldigini belirtmistir.
Birkac katilimci da soruya yanmit vermemistir. Gorev alma siirelerinin uzamasi, afet bolgesinde gorev alanlar ic¢in
fiziksel ve zihinsel yorgunlugu da beraberinde getirmektedir. Bu tiir gorevlerde, kisilerin belirli bir siire ¢alistiktan
sonra dinlenmesi, gdrev devri yapilmasi gerekmektedir. Kendileri ya da onlar1 koordine edenler tarafindan gorev devri
karar1 verildikten sonra da gorevlerini devredecekleri ikame kisinin koordinasyonu ve takibi saglanmalidir.

Cevirmenlerin gorev alma siirecindeki isleyiste ne gibi zorluklar ve aksamalar yasandig1 konusunda katilimcilara
goriigleri sorulmustur. A¢ik uglu olan bu soruya katilimcilarin yanitlart uzun ve detayli olmustur. Bu yanitlar birkag
baglik altina toplanabilmektedir.

e Depremzedelerin ve Ozellikle cocuklarin yasadig1 acilara sahit olmak, kotii haber vermek zorunda olmak, kriz
ortaminda ¢alismak gibi psikolojik ve duygusal zorluklardan s6z eden katilimcilar olmustur.

e Yaganilan iletisim sorunlarini agiklayanlar da olmustur. Bunlar yabanci ekiplerin yerel kosullar hakkinda bilgi-
sizligi, yabanci ve yerli ekiplerin calisma kiiltiirlerindeki farkliliklar, yabanci ekiple yerel halk arasindaki dil ve
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kiiltiir farkliliklari, ¢eviride teknik terimlerin bilinmemesi ya da anlagilmamasi, ¢cevirmenin yeterli dil bilgisinin
olmamasi, internet kesintileri gibi zorluklardir.

e Anketi dolduranlarin yanitlar1 arasinda koordinasyon ve organizasyon konusunda yasanmis bazi zorluklar da
vurgulanmustir.

Katilimcilar tarafindan yabanci ekiplerle yerel ekiplerin koordine olamamasi, sahada ¢alisan herkes icin bilgi akisinin
diizenli ve temiz olmamasi, karar alma siireglerindeki sorunlar nedeniyle hizli aksiyon alinamamasi, ekiplerin bolg-
eye yonlendirilmesindeki organizasyonsuzluk, lojistik sorunlarin yaganmasi, ekipman eksikligi, yerel halkin yetkililer
tarafindan belirli bir diizende bilgilendirilmemesi, afet miidahalesi siirecini yonetenlerde yetki ve sorumluluk kar-
masas1 yasanmasli, ¢evirmen agindaki kopukluklar, egitim almamais kisilerin sahada gorev almasi gibi hususlar da ifade
edilmistir. Bunlar da kisilerin gorev aldig1 bolgede koordinasyon ve organizasyon sorunlari yagsandigina isaret etmekte-
dir. Bu soruya katilimcilarin verdigi yanitlar, afet bolgesinde yaganan zorluklarin ¢ok boyutlulugunu da gostermektedir.
Verilen yanitlar katilimcilarin ¢eviri kapsaminda olan gorevleriyle dogrudan iligkili gibi goriinmese de, afette rehber
cevirmenlik yapabilmek i¢in sdylenenleri baska bir dile aktarmanin ¢ok 6tesinde rolleri iistlenebilmenin gerekli oldugu
anlagilmaktadir. Burada cevirmen bazen kolaylastirici, bazen rehber, bazen araci, bazen de inisiyatif alarak organizator
olabilmektedir. Dolayisiyla yukarida verilen yanitlar1 dar bir perspektiften degil, afet miidahalesinde iletisim siirec-
lerinin tamaminda kapsayici, ¢coklu rol tanimina isaret eder mahiyette gormek 6nemlidir. Bu bakimdan verilen yanitlar
cevirinin dilsel bir aktarim siireciyle sinirli olmadigini da ortaya koymaktadir.

Anketin birinci boliimiinde alinan yanitlar, afet bolgesinde ya da uzaktan ceviri ve koordinasyon hizmetleri kap-
saminda gorev alanlarin profili konusunda bilgi saglamis ve 6 Subat sonrasinda hangi donemde, ne kadar siireyle,
kimin yonlendirmesiyle calisildigini belirleme imkéan1 vermistir. Yagsanilan zorluklar da katilimcilarin gorev siirecine
iligkin 6nemli bilgiler sunmustur.

B. Afet Sonrasi1 Miidahale Siirecinde Stres Faktorleri

Anketin ikinci boliimiinde katilimcilara afet sonras1 miidahale siirecindeki stres faktorlerinin belirlenmesi amaciyla
sorular sorulmustur. Burada amag afet kosullarinda calisanlarin hem kriz ortami hem de afet kosullarinda yasadig:
zorluklardan nasil etkilendigini gorebilmektedir. Buna goére bu boliimde ilk olarak, “6 Subat depremleri sonrasi ¢eviri
destegine giderken kriz ortamina ve kosullarina hazirhikh oldugunuzu diisiiniiyor musunuz?” sorusu yoneltilmistir.
Katilimcilarin %67’si bu soruya evet yanitini verirken, hazirlikli olmadigini ifade edenlerin orani ise %24,2’dir. Geri
kalanlar hazirliklarinin kismi oldugunu diger secenegini isaretleyerek agiklamustir.

Ceviri gorevlerinde kargilagilan konularin zorluk yasamalarina hangi o6lciide neden olduguna dair soru, sahada
yasanilan zorluklar1 ve bunlarin nedenlerine bagli stres faktorlerini belirlemede 6nemli bir veri sunmaktadir. Bu
sebeple, katilimcilara nedenler ayr1 ayri sorulmustur. Bu soruda zorluk olarak gordiikleri hususlar siralanmig ve oran

belirleyebilmek icin “cok fazla”, “cok”, “kararsizzim”, “az” ve “hi¢” siklar1 sunulmustur. Yanitlar say1 olarak asagidaki
tabloda yer almaktadir.

Tablo 1. Ceviri gorevlerinde karsilagilan durumlarin katilimecilarin zorluk yagsamalarina hangi 6l¢iide neden oldugunu
gosteren tablo

Cok fazla | Cok Kararsizim | Az Hig
Kulttrel farkliliklar 4 9 21 23 34
Terim bilgisi eksikligi 9 18 16 29 19
Afet miidahalesi konusunda alan bilgisi
eksikligi 12 2 17 20 2l
1ki gill_e/kulture hakimiyet konusunda 3 3 19 21 45
eksiklik
Hazirliksiz olmak 12 14 21 25 19
Uzun gorev sireleri 13 15 21 20 22
Mola verememek 10 18 16 20 27
Caligma ortamimin aktorleri arasindaki
uzlagmazhklar 23 28 10 13 17
Calisma ortaminin duygusal yiki 26 29 16 13 7
Zaman kisiti 20 27 25 8 11

Katilimcilarin sorulara verdigi yanitlar incelendiginde bazi sorularda birbirine yakin tercihler yapilmig olsa da daha
On plana c¢ikan yanitlar da olmugtur. Yamtlara gore;
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Kiiltiirel farkliliklar,

Terim bilgisi eksikligi,

Iki dile/kiiltiire hakimiyet konusunda eksiklik,
Hazirliksiz olmak,

Uzun gorev siireleri ve mola verememek

katilimcilar etkilemistir. Afet miidahalesi konusunda alan bilgisi eksikligi konusunda dengeli yanitlar verilmigken,
zorluk yasanmasina 6zellikle neden olan bagliklar; ¢alisma ortaminin aktorleri arasindaki uzlagsmazliklar, caligma
ortaminin duygusal yiikii ve zaman kisit1 olmugtur.

Bu noktada profesyonel ¢cevirmen goniilliiler ile bagka meslek alanlarindan olup dil bildikleri i¢in ¢eviri konusunda
goniillii olanlar arasinda karsilagtirma yapildiginda; alan bilgisi, calisma ortaminin aktorleri, duygusal yiik, zaman kisit1
ve buna bagli molalar verilememesi gibi zorluklar her iki tarafta da mevcut olup, bu zorluklarin kaynagi daha once
afetlerde gorev alma ve deneyimin olmamasindan, afet 6ncesinde hazir bulunugluluk egitimi ya da rehber ¢evirmen-
lik egitimlerinin alinmamis olmasi ile iligkilendirilebilir. ARC egitimli olan goniilliilerde ise terim bilgisi eksikligi,
afet miidahalesi konusunda alan bilgisi eksikligi, iki dile/kiiltiire hakimiyet konusunda eksiklik ve hazirliksiz olmak
konularinda zorluk yasandigina dair kayda deger bir geri bildirim olmamustir.

Bunlarin diginda 6zellikle belirtmek veya vurgulamak istedikleri hususlar1 da ifade etmeleri icin ankette bir alan
olusturulmustur. Katilimcilara yukaridaki maddelerden farkli veya ek nedenleri varsa, bunlar1 yazmalar1 istenmistir.
Gelen yanitlarin bazilari su sekilde olmustur;

Yetersiz donanima sahip goniilliiler ve bilingsiz yetkililer,
Yerelde genel koordinasyon eksikligi,

Ekibin ve ekipmanin emniyetini saglamaya ¢aligmak,
Hava sartlari,

Tuvalet ihtiyaci,

Ekiplerle ¢cevirmenlerin bir araya gelme siireci, ,

Yetkili kurumlarin ¢6ziim odakli olmamasi,

Psikolojik yiikii olay akisi sirasinda paylasamamak,
Iletisim kurulmasi gereken yerlere hizlica ulasamamak,
Gorev devredememek,

gibi hususlar da ayrica ifade edilmistir. Burada ifade edilenlerin her biri kriz ortamlarinda iletisimin saglikli
siirdiiriilmesinde 6nemli stres faktorii olabilecek diizeyde zorluklar ve zorluk nedenleridir. Ek olarak siralanan zor-
luklar arasinda temel ihtiyaclarin (tuvalet, soguk hava kosullari, kisisel donanim eksiklikleri ve giivenlik zafiyeti)
karsilanamamasindan kaynaklanan durumlar, afette rehber ¢evirmenlik egitimi alanlar ve rehber olanlar diginda, nor-
mal yagantilarinda profesyonel olarak ¢evirmenlik yapan ve dil bilen tiim goniilliileri yasadiklar1 zorluklar itibariyle
ayrim gozetmeksizin ayni kiimede bir araya getirmektedir.

Bununla baglantil1 olarak, acil miidahale donemindeki gorev siiresince katilimcilarin gordiiklerinden ve yasadiklarin-
dan nasil etkilendigi, neler hissettigi sorulmustur. Yanitlar say1 olarak asagidaki tabloda sunulmustur.

Tablo 2. Katilimcilarin yasadiklarindan neler hissettigini gosteren tablo

Cok fazla | Cok Kararsizim | Az Hig

Kendimi stresli hissettim 14 29 12 29 7

Kendimi yetersiz hissettim 13 18 13 30 17
Kendimi yorgun hissettim 12 22 18 25 14
Kendimi garesiz hissettim 30 25 12 12 12
Kendimi basarisiz hissettim 5 11 17 27 31
Kendimi gergin hissettim 17 22 10 28 14
Kendimi glivensiz hissettim 11 14 16 20 30
Kendimi rahat hissettim 9 15 30 25 12
Kendimi huzursuz hissettim 11 24 15 27 14
Kendimi kaygili hissettim 19 26 17 19 10
Kendimi yalniz hissettim 11 11 16 24 29
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Tablodaki yanitlara bakildiginda katilimcilarin birgok duyguyu hissettigini séylemek miimkiindiir. Sorulara verilen
yanitlar net bir yorum yapabilecek diizeyde bir noktada toparlanmistir. Bu durum aradan 1 yil1 agkin gecmis bir zaman
olmasindan da kaynaklanabilir, kigilerin bunu daha 6nce 6zfarkindalikla diisiinmemis olmasindan da kaynaklanabilir.
Burada o6zellikle ifade edilebilecek husus, afet sonrasi gorev alan kisilerin cogunun (55) kendisini ¢aresiz hissettigidir.
Bununla birlikte, yine kismen dengeli bir dagilim varmig gibi goriinse de, katilimcilarin cogunlugu kendini basarisiz,
giivensiz ve yalniz hissetmemistir. Bu gibi konularda elbette sayisi az olsa da verilen tiim yanitlar 6nemlidir, ancak
genel yonelimi gorebilmek icin 6n plana ¢ikan duygular gorebilmek olduk¢a 6nemlidir.

Bunlara ek olarak katilimcilara ifade etmek istedikleri hususlar sorulmustur. Bu konuda duygu durumlarinin ak-
tarilldig1 gozlemlenmektedir. “Siirecin yavas islemesinden kaynakli olarak duygusal yorgunluk hissettim”, “gordiigiim
dayanigma cok iyi hissettirdi”, “duygu eksikligi yasadim” gseklinde aciklamalar yapan katilimcilar olmugtur. Anketi
yanitlayanlardan birinin bu boliimde yazdigi climleler, afet kosullarinda ¢alismanin zorluklarini ve etkisinin de uzun
siire devam ettigini kanitlar niteliktedir. Bu katilimcinin ifadesi su sekilde olmustur:

“Yukarida saydigumiz seylerden cok daha kuvvetle hissettigim sey iiziintii ve ofke ve bu hic gecmiyor.”

Afet ve kriz kosullardan ¢aligmanin duygusal yiikii bu kadar biiylikken, bu yiikiin ¢eviri performansina da etkileri
olabilecegi varsayimindan hareketle katilimcilara bu yonde bir soru yoneltilmistir. Zorlu deneyimlerin ¢eviriye olan
etkisinin tespiti i¢in ayr1 soru olusturulmustur. Soruya gelen yanitlar su sekilde olmustur.

Tablo 3. Katilimcilarin yasadiklar1 zorlu deneyimlerinin geviriye olan etkisini gdsteren tablo

Cok fazla | Cok Kararsizim | Az Hic
Daha uzun uzun agiklayarak cevirdim 6 11 28 38 8
Kelimeleri, bilgileri unutmama sebep oldu 4 10 18 33 26
ve sik sik hata yaptim
Konusmalar sadelestirdim, 6zetledim 19 38 13 14 7
Saldirgan ifadeleri kabul edilebilir bir dile
dnistirdim 21 35 20 1 4
Y}J; ifadelerini, jestleri, ses tonunu konusan 16 26 28 12 9
gibi aktardim
"Ben" dilinden "O" diline gectim 13 35 29 5 9
Mumkiin oldugunca goz temasina girmedim | 5 5 27 25 29
Catisma durumlarinda mudahale etmeden
kenarda bekledim 5 12 2 2 24
Stresli kosullarda bir stre ara verip dyle
devam ettim 5 16 19 25 26

Bu sorulara verilen yanitlar incelendiginde ¢eviri faaliyetinde cevirmenlerin cogunun konugmalarini sadelegtirdigi/
ozetledigi, saldirgan ifadeleri kabul edilebilir bir dile doniistiirdiigii, “ben” dili yerine “o” dilini tercih ettigi goriilmekte-
dir. Yanitlara gore goz temasinin kesilmesi, stresli kosullarda ceviri faaliyetine bir siire ara verilmesi, uzun aciklamalarla
ceviri yapilmasi, kelimelerin ve bilgilerin cevirmenlerce unutulmasi daha az kiside goriilmiigtiir.

Giindelik yasantilarinda ¢eviriyi profesyonel bir ara¢ ve amag olarak kullanan konferans ¢evirmeni, rehber ve yazili
cevirmenlerin afette stres yonetiminin diger gorev alanlara gére daha kontrollii oldugu, afet kosullarindaki ¢eviri siirecine
etkileri ile ilgili olarak gerektiginde inisiyatif kullanarak sadelesmeye gidildigi, rahatsizlik duyulan bir durumda kaginma
ve mesafe koyma stratejisi olarak “ben” dilinden “o0” diline gegtikleri, goz temasindan zaman zaman kaginma yoluna
gidip, catisma durumlarindan miidahil olmamay1 tercih ettikleri ve saldirgan ifadeleri arabuluculuk rolii ile daha kabul
edilebilir bir dile doniistiirmek gibi bir fark ortaya koyduklari anlagilmustir.

Katilimeilara tiim zorlu ortamlarda ¢evirmenlik yaparken dayanikliligini korumak adina kullandiklar1 yontem veya
0z bakim pratigi olup olmadig1 sorulmustur. Soruya ¢ok cesitli yanitlar verilmistir. Gelen yanitlar 6zellikle fiziksel 6z
bakimi saglamak, dayaniklilig1 gelistirmek, zihinsel hazirlik yapmak ve rahatlamak gibi bagliklar altinda toplanmaktadir.
Katilimcilar yontemlerini agiklarken uyguladiklarini agiklamistir. Bunlardan bazilari su sekildedir;

Zorlu kosullarda ortamdan uzaklagmak,
Oturma imkanlarini kullanmak,
Beslenmeye dikkat etmek,

Vitamin destegi almak,

Uyku diizenine dikkat etmek,

Meditasyon ve nefes teknikleri uygulamak,
Dinlenmek, molalar vermek,
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Ise odaklanmak,

Ekip arkadaglariyla sohbet etmek,

Dini inanglar1 dogrultusunda ibadet etmek,

Miizik dinlemek,

Imkanlar dahilinde kahve icmek,

Toplumsal dinamiklere hazirlikli olmak ve hizli adapte olmak.

C. Gorev Sonrasinda Sosyal ve Is Yasamina Dondiikten sonra Beliren Etkiler

Anketin ii¢lincli boliimiinde sorulan sorular gorev sonrasinda sosyal ve ig yasamina dondiikten sonra beliren etkileri
tespit edebilmeye yoneliktir. Bu odakla sorulan ilk soru afet bolgesinden dondiikten ne kadar siire sonra sosyal ve is
yasamina donebildikleri olmustur. Katilimcilarin verdigi yanitlar asagidaki grafikten goriilmektedir.

Grafik 3. Katilimcilarin afet bolgesinden dondiikten sonra ne kadar siirede sosyal ve is yasamina dondiigiinii gésteren
grafik

Grafikten de goriilecegi iizere katilimcilarin cogu (55) doner donmez, bir hafta icinde sosyal ve is yasamina donmiistiir.
Orani az gibi goriinse de sosyal ve ig yasamina ¢ok uzun siire sonra (13) ve bir ay sonra (6) donenlerin varligi ¢ok
onemlidir. Yanitlar onceki boliimlerdeki yanitlarla birlikte degerlendirildiginde bu kisilerin afet ve kriz ortaminda
aldiklar1 gérev nedeniyle biiyiik 6l¢iide etkilendigini soylemek miimkiindiir.

Gorevi tamamladiktan sonra sosyal yasamlarina ve ig yasamina donerken zorlanip zorlanmadiklar1 ve zorlandilarsa ne
tiir zorluklar yasadiklar1 katilimcilara sorulmustur. Bu soruya katilimeilarin bir kismi zorlanmadigini ya da kisa siireli
bir zorlanma yasadigini ifade ederek yanit vermis olsa da, biiyiik cogunluk bu siirecten oldukca fazla etkilendigini
ve sosyal yasama ve is yagamina donmekte zorlandigini belirtmistir. Hayatin anlamsiz goriinmesi, vicdan azabi ve
sucluluk hissedilmesi, uykusuzluk cekilmesi ve de psikolojik olarak ¢okiintii hissedilmesi katilimcilarin ifade ettigi
etkiler arasindadir. Buna ragmen kriz ve afet ortaminda ¢alismanin kisiler lizerinde olumsuz etki yaratip yaratmadigi
yoniinde yoneltilen soruya katilimeilarin yarisindan fazlasi (%54,9) “hayir” yamitim vermistir. Oz bakim ihtiyacini
tespit edebilmek i¢in afet ve kriz ortaminda ¢aligmig olmanin sosyal ve is yasamina dondiikten sonraki etkileri daha
detayl sorulmustur. Katilimcilarin yanitlar1 asagidaki tabloda verilmistir.

Tablo 4. Katilimcilarin sosyal ve is yasamina dondiikten sonraki etkileri gdsteren tablo

Cok fazla | Cok Kararsizim | Az Hig

Asir1 yorgun hissettim 15 32 19 17 8
Ofkeli hissettim 24 27 16 15 9
Konsantre olmakta zorlanma 12 28 18 18 15
Sucluluk hissettim 18 14 19 19 21
Uzgiin hissettim 35 37 13 5 1
Kaygzli hissettim 23 29 21 18 5
Daha iyisini yapabilirdim diye pismanlik

hissettim 21 12 23 17 18
Aglama nobetlerim oldu 9 18 16 16 32
Yeme aliskanlhigim bozuldu 8 19 20 13 31
Unutmaya ¢aligtim 10 8 22 19 32
Uyku diizenim bozuldu 18 18 21 14 20
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Afet kosullarindan uzaklasip, sosyal ve is yasamina dondiikten sonraki etkilerin soruldugu sorulara katilimcilarin
verdigi yanitlar incelendiginde, dikkat ceken birka¢ madde olmustur. Buna gore katilimcilarin yanitlarinda agir basan
etkiler asir1 yorgun hissetmek, 6fkeli hissetmek, konsantre olmakta zorlanmak, sugluluk hissetmek ve lizgiin hissetmek-
tedir. Buna kargin aglama nobetleri, yeme aligkanliginda bozulma ve unutmaya calisma gibi hususlar katilimcilarda
daha az goriilmiistiir.

Katilimcilarin sosyal ve is yasamina dondiikten sonraki etkileri konusundaki sorulara verdikleri yanitlarda, aradan
gecen siire ile birlikte duygu durumlarini farkli degerlendirmelerine ya da hatirlamamalarina neden olabilecegini de
g6z oniinde bulundurmak gerekir. Yine de yanitlarin geneline bakildiginda ister onceden ARC egitimi almig olsun ister
alamamig olsun, mevcut kriz durumunun biiyiikliigii ve siirecin uzunlugu diisiiniildiigiinde 6fke, yorgunluk, iiziintii,
konsantrasyon giiclii§ii ve kaygi ¢cevirmenlerin ¢ogunlugunda hakim olan duygudurum aktarimlar1 olmustur. Afet ve
kriz ortamlarinda caligmis olmanin etkisiyle psikolojik destek ihtiyac1 duydunuz mu ve bu yonde destek aldiniz nu
sorular1 da katilimcilara yoneltilmistir. Bu yonde ihtiyag duymadigini ifade edenler cogunlukta olmustur. Buna gore
katilimcilarin %48,4’ii psikolojik destege ihtiya¢ duymadigini ifade ederken, %37,4’°{i bu yonde bir ihtiya¢ duyduklari
yoniinde isaretlemede bulunmuglardir. Bununla baglantili olarak afet bolgesinden dondiikten sonra psikolojik vb.
destek alip almadiklar: sorusuna 65 katilimer “hayir” yanitini verirken, 21°i “evet” yanitini isaretlemigtir. Her iki
soruya katilimcilarin fikirlerini agik¢a ifade edebilmesi igin yer verilen “diger” secenegini isaretleyenler de olmustur.
Bu kisiler olumsuz etkileri aile ve arkadaglar1 destegiyle veya kendi bagina bag etmeye calistigini ifade etmistir. Capraz
bir degerlendirme ile psikolojik destek ihtiyact duydugunu ifade edenler 36 kisiden sadece 18’1, yani tam olarak %50’si
bu destegi gercekten almistir. Geri kalan kisim ise aile ve arkadag destegi aldigini veya kendisinin agmaya calistigini
belirtmisgtir.

Benzer ¢iktilara Sener, Polat ve Kincal’1n miiltecilerle ve travma vakalari ile ¢alisan cevirmenlerin psikolojik etkilerini
analiz ettikleri makalelerinde de ulasilmaktadir; “terciimanlarin stresli durumlara ve psikolojik zorluklara verdikleri
tepkilere gelince, ankette terciimanlarin ¢cogu “iizgiin hissetme” secenegini isaretlemistir. Kargilagtiklar: durumlart
oldukg¢a zorlayict ve basa ¢ikilmasi giic bulduklar: ve bunun da iizerlerinde olumsuz etkilere yol actigi bir gercektir.”
Onerme olarak da cevirmenlerin kendi bulduklar1 basetme yontemleri arasinda cevirmenlerin bagvurdugu baslica
basa cikma stratejileri arasinda “yeni bir hobi edinmek”, “spor ve dans gibi etkinliklere katilmak”, “deneyimlerini
sevdikleri kisilerle ve meslektaslariyla paylagsmak” ve “profesyonel destek almak™ seklinde siralanmaktadir (Sener,
Polat ve Kincal, 2024).

Afet sonrasi ¢eviri faaliyetlerinde gorev almis olmanin cesitli nedenlerle ortaya ¢ikardig: stres faktorleri ve 6z bakim
ihtiyacini aragtirmay1 amaglayan bu ankette katilimcilara yoneltilen son soru; “Afet ve Kriz ortaminda ¢evirmenlik i¢in
oncesinde hangi aliskanliklarin gelistirilmesini, hangi egitim destekleri ile farkindalik kazanilmasim 6nerirsiniz?”
olmustur. Burada katilimcilarin afet 6ncesinde yapilacak hazirlik siirecine dair goriislerine alan acilmistir. Ifade edilen
hususlar arasinda ozellikle;

Psikolojik ve fiziksel dayanikliligin gelistirilmesi,

Bu konuda hazirlik yapilmast,

Arama-kurtarma, ilk yardim ve psikolojik ilk yardim konularinda egitimler,
Cadir kurma veya doga yasamina uyum konusunda bilgilendirme,

e Ceviri uygulamasina katki saglayabilecek alan bilgisi ve terim bilgisi,

konusunda egitimler vardir. Bunlara ek olarak ekipman hazirligi yapilmasi gibi kisisel farkindalig1 gelistirmeye
yonelik onerilere de yer verilmistir. Ayrica AFAD ve afet cevirmenligi konusunda sertifika programlar1 nerilmektedir.

7. Sonug

Aragtirmanin bulgulari, cevirmenlerin dilsel, sosyal, kiiltiirel ve psikolojik zorluklarin yani sira is ortaminin getirdigi
baski unsurlar, ceviride aktarilamayanlar, giivenlik tehdidi, dil ve lehge c¢esitliligi, farkli topluluklarla bir arada olma,
korku ve terim bilgisi eksikligi gibi diger dis ve i¢ faktorler de dahil olmak {izere bir¢ok zorlukla karsi karsiya kaldiklarim
gostermektedir. Bulgular ayrica cogu cevirmenin dilsel ve sosyal faktorlerden ziyade kiiltiirel ve psikolojik faktorler-
den daha fazla etkilendigini gostermektedir. Psikolojik, kiiltiirel, dilsel ve sosyal faktorlerin ¢atisma bolgelerindeki
cevirmenlerin caligmalan iizerinde oldukca etkileyici bir etkiye sahip oldugu bulunmustur. Bu nedenle, afet ve kriz
cevirmenligi kolay bir is degildir, kiiltiirle ilgili referanslar, sosyal faktorlerle ilgili zorluklar igerir. Cevirmenlerin ¢ogu,
ceviri sirasinda afet ve kriz bolgelerinde var olabilecek zorluklar ve engeller ac¢isindan her seyi bekleyebilir.

Ruh saglig1 alaninda ¢alisanlar i¢in 6z bakim stratejilerinin siniflandirilmasindan (Posluns ve Gall 2020) yola cikarak,
cesitli ortamlarda 6z bakimla ilgili mevcut ¢alismalarda yer alan farkindalik, denge, esneklik, fiziksel saglik, sosyal
destek ve maneviyat gibi ana 6z bakim alanlarina odaklanmaya dair gereklilik, anket sonuglariyla da ortaya ¢cikmak-
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tadir. Bu stratejilerin bir toplum ¢evirmeninin isinde nasil sekillendigine ve bu stratejilerin afet ve kriz ¢evirmenlerinin
meslegin zorlu dogasini hafifletmeye calisirken davraniglarina nasil etki edebilecegine dair uygulamalara ihtiya¢ duyul-
maktadir.

Bu ¢aligsma genel olarak toplum ¢evirmenliginde 6z bakimin 6nemine iligkin tartigmalara katkida bulunmaktadir. Ve
sOzlii ceviri ¢caligmalari literatiiriinde de agiklanan (Bontempo ve Malcolm 2012) 6z bakim konusunu baglamsal olarak
afet ve kriz durumlarinda gorev alan gevirmenler boyutuna tagimistir. Oz bakim stratejilerinin benimsenmesi, 6zellikle
afet ve kriz durumlarinda gorev alan cevirmenlerinin, duygusal olarak zorlayici olan konugmalardan veya hassas
iceriklerden kaynaklanabilecek, meslegin potansiyel olarak zorlayici yanlarina kargt koymalarina yardimci olabilir.

Ileriye doniik olarak, toplum ¢evirmenligi alaninda ¢alisan akademisyenlerin, 6z bakimin bu farkl1 yonlerini ayrigtir-
mak icin belirli stres faktorleri veya duygusal tetikleyici unsurlarla iligkili olarak ortaya c¢ikan farkli boyutlar1 daha
somut bir sekilde arastirmalar1 gerekebilir. Bu sayede arastirmacilarin, toplum cevirmenligi alaninda sadece afet ve
kriz ¢evirmenligi 6zelinde degil tiim diger ¢calisma alanlar1 kapsayacak sekilde stresi azaltmaya ve ¢evirmenleri is-
lerinde desteklemeye yonelik daha etkili yontemler onermeleri miimkiin olabilirken, ilgili organizasyon ve kurumlar
da cevirmenlerin 6z bakimin kolaylastiracak stratejiler uygulayabilir.

Buna dair bir uygulama Onerisi 6rnegi olarak, Tiirk Kizlay biinyesinde 2019-2022 tarihleri arasinda gerceklestirilen
psikososyal destek cevirmenligi egitimleri sirasinda olugturulan Toplum Temelli Saglik ve Psikososyal Destek Hizmet-
lerinde Cevirmenlik Kilavuzu ve bu kilavuzun i¢indeki belirsiz ve travmatik ortamlar ile bu ortamlarda gorev alan
cevirmenler icin ruh sagligini koruma yollarina dair boliim verilebilir (San ve Kahraman Duru, 2022 5.79-87).

Afetlerin gerceklesmesini engellemek ¢cok miimkiin degilse de neden olduklari zararlarin olabildigince azaltilabilmesi
icin toplumumuzun her kesiminde afetlerle bag etme mekanizmalarinin gelistirilmesi gerekmektedir. Cevirmenleri ve
ceviri goniilliilerini de afet ve kriz ortamlarinda olumsuz psikolojik etkilerden miimkiin oldugunca koruyabilmek i¢in
onlarin afetlere psikolojik olarak hazirlikli hale gelmesi saglanmalidir. Ayni zamanda temel afet bilincinin kazandiril-
mast, boylece afet ve krizlerin yaratt1g1 bireysel, toplumsal, ekonomik ve ¢evresel etkiler miimkiin oldugunca azaltila-
bilecek, organizasyonel ve sistematik ¢oziimler verilebilecektir. Afet ve krizlerle miicadele siirecinin bagarili olabilmesi
icin olabildigince ¢ok sayida kisinin olast siireclere dair hazirlik ve farkindalik caligmalarina aktif katilimi gereklidir.
Bunu saglamanin en etkili yolu ise afet dncesi, siras1 ve sonrasi icin her alanda verilecek egitimler, siipervizyon ve
destek caligmalari ile bireysel diizeyde 6z bakim ve psikolojik ilk yardim, vb. bilgi, beceri, tutum ve davraniglarin
kazanilmasidir.

Afet ve kriz durumlarina hazir bulunusluluk ve farkindalik kazandirmak ancak afet oncesi, sirast ve sonrasini biitiin-
liiklii olarak ele alan, sistematik ve kalici egitim iceriklerine sahip programlarla miimkiindiir. ARC organizasyonunun
egitim, uygulama ve tatbikat calismalar1 degisen ihtiyaclara gore sekillenen devingen ve dinamik yapisiyla bu alanda
en onemli ve tek ornektir. Cevirmenler i¢in afet ve krizlere kars1 farkindalik ve dayaniklilik egitimleri ile acil durum,
afet ve kriz senaryolarin1 yonetilebilecek hale gelip, zorluklarla basa ¢ikabilecek 6z bakim yeterliligine sahip goniillii
cevirmen aglarini gelistirmek miimkiin olacaktir.
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ABSTRACT

Health tourism along with cultural tourism, educational opportunities, natural dis-
asters, and recent conflicts in the region have made community interpreting an
indispensable service in Tiirkiye. This rise in the sector should also, in correlation,
affect the training of professionals. Proper training to develop competent commu-
nity interpreters is a prerequisite for qualified community interpreting services.
Hereupon, this study, which is a part of a larger study, aims to investigate to what
extent the current community interpreting training offered in the translation and
interpreting departments of higher education institutions in the country is adequate
and to display the link between the field and the academy. Within this context,
semi-structured interviews with nine academics working on the subject and eight
community interpreters working in different subfields were conducted to compre-
hend their views on community interpreting training. The interviews are analysed
in relation to the expectations in the field from a community interpreter and how
current translator training meets these expectations. The answers of the participants
reveal that even though there are still certain unresolved issues, there are efforts
to advanced community interpreting training within translator training in Tiirkiye.
The views of participants also constitute a set of suggestions to improve community
interpreting training.

Keywords: Tiirkiye, community interpreting, translator training, expectations,
semi-structured interviews



http://orcid.org/0000-0003-0422-8507
http://orcid.org/0000-0001-8353-5526

Istanbul Universitesi Ceviribilim Dergisi Istanbul University Journal of Translation Studies

0Z

Saglik turizminin yani sira kiiltiirel turizm, egitim firsatlar1, dogal afetler ve bolgedeki sorunlar sebebiyle toplum c¢evirmenligi
Tiirkiye’de vazgecilemez bir dil hizmeti haline gelmistir. Sektorde artan bu ihtiyagla baglantih olarak meslegi icra eden
profesyonellerin egitimini de etkilemektedir. Bu noktada, nitelikli toplum ¢evirmenleri yetistirecek kalite bir egitim, kaliteli
toplum ¢evirmenligi hizmetlerinin 6nkoguludur. Daha kapsamli bir ¢aligmanin bir pargasini olusturan bu ¢aligsma, Tiirkiye’deki
iiniversitelerin ilgili boliimlerinin verdigi toplum cevirmenligi egitiminin ne ol¢iide nitelikli oldugunu arastirmay1 ve saha
ile akademi arasindaki iligkiyi ortaya koymay1 amaglamaktadir. Bu dogrultuda alanda ¢alisan dokuz akademisyen ve toplum
cevirmenliginin farkli alt alanlarinda calisan sekiz ¢evirmen ile yar1 yapilandirilmig goriismeler gerceklestirilmistir. Goriigsmeler,
sahada bir toplum cevirmeninden beklenenler ve mevcut geviri egitiminin bu beklentileri nasil karsiladigiyla iliskilendirilerek
incelenmigtir. Katilimcilarin cevaplari, her ne kadar toplum ¢evirmenligi egitiminin siiregelen sorunlar olsa da siireci gelistirmek
icin ¢alismalar yapildigimi1 gostermektedir. Buna ek olarak katilimeilarin goriiglerin toplum ¢evirmenligi egitimini gelistirmek
icin tavsiye niteligi de tastmaktadir.

Anahtar Kelimeler: Tiirkiye, toplum ¢evirmenligi, ¢eviri egitimi, beklentiler, yar1 yapilandirilmig goriismeler

1. Introduction

Over the years, global human mobility around the world has significantly increased due to developments such as
technological progress, educational opportunities, health crises, conflicts, and wars (Corsellis, 2008). Communication
has always been an essential issue during this global human mobility. From the 1960s onwards, community interpreting
emerged as a profession to address language barriers. Community interpreting is performed in courts, hospitals, police
stations, refugee centres and educational institutions. (Hale, 2007).

The growing need for community interpreting highlighted the need for qualified training in the profession: higher
education institutions that offer translator training must prepare their curricula in a way that equips future translators and
interpreters with the necessary translation and interpreting competencies (Arslan & Durdagi, 2018, p. 370). However,
despite this need, studies in Tiirkiye tend to overlook translator training, especially on community interpreting within
translator training. Thus, the present study attempts to fill this gap by putting community interpreting training within
translator training programmes at higher education institutions in Tiirkiye under the scope.

With all the individuals included in the community interpreting process, such as refugees, healthcare workers,
patients, judges, etc., community interpreting is deeply embedded in the social and cultural environment in which
it is performed. It is no wonder that all these individuals have their expectations from the community interpreters
during the communication process, and these expectations are one of the most significant factors shaping the training
process. This study explores the expectations in the field from community interpreters and to what extent the current
translator training in Tiirkiye meets these expectations. In this respect, the translation and interpreting departments of
higher education institutions were chosen because universities are pivotal in an individual’s socialisation and entry
into a profession. Community interpreters and academics are also chosen to hold interviews as the practitioners and
training providers of the field,, respectively. The answers are used to shed light on the current position of community
interpreting training within translator training in the country and the interplay between the practise and training.

2. Community Interpretation in Tiirkiye

From past to present, Tiirkiye has always been a multilingual and multicultural country. Especially with the migration
wave of the 2010s, the need for language services has considerably increased and prompted various concrete steps
in the country in various settings. Courts are one of these settings where community interpreting practises are the
most established in the country. Eryllmaz and Demez (2021, p. 3) define court interpreting as one of the essential
elements of a fair trial and underline its significance. Concerning the court interpreting process, there are two titles
for court interpreters in the country, namely interpreters as judicial experts under the Regulation on Expertise and
interpreters who take place in the lists prepared according to the Turkish Code of Criminal Procedure (Aral Duvan,
2021, pp. 38-39). The court in each province of the country prepares lists for translators/interpreters and translators
and interpreters as judicial experts annually where they apply on the condition that they meet the requirements.

The situation differs in healthcare settings since there is no standardised system for providing interpreting services
as in courts. While some state and private hospitals have interpreters in different languages as permanent staff,
healthcare workers, or patients’ relatives—believed to have proficiency in the required foreign language—provide the
service (Sener & Kincal, 2019). Recently, the Ministry of Health of Tiirkiye has taken concrete steps in terms of
providing translation and interpreting services (Arkan & Erkmen, 2021, p. 1779). In addition, the establishment of the
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Health Tourism Department! under the Health Services General Directorate and Patient Call Centres (Tiirkiye Seyahat
Acentalar1 Birligi, n.d.), which provides interpreting services to patients, is a significant development in terms of the
professionalisation of community interpreting. Another step involves SIHHAT Projects, which are designed for Syrian
refugees’ healthcare needs, including providing interpreters. (“Proje Faaliyetleri,” n. d.).

A relatively young subfield within healthcare interpreting is community interpreting in mental healthcare settings. As
explained above, Tiirkiye is home to a significant number of refugees who have experienced various forms of trauma;
therefore, during the psychotherapy sessions of these refugees, community interpreters play an essential part (San,
2021). The training organised by the Translation and Interpreting Association in Tiirkiye for Tiirk Kizilay in 2018 and
Tiirk Kizilay’s subsequent guide for interpreting in mental healthcare interpreting can be counted among the efforts in
the subfield; furthermore, a workshop was organised in 2022 focusing on the training of mental healthcare interpreters
(San, n.d.).

A subfield of community interpreting unique to Tiirkiye is Emergency and Disaster Interpreting (ARC) (Dogan &
Kahraman, 2011, p. 62). ARC was established following the urgent need for interpreters during the devastating 1999
earthquake and has continued to grow as the awareness of Tiirkiye’s vulnerability to natural disasters has increased. The
organisation participates in the crisis management process of disasters and crises: they welcome the aid teams, interpret
for them during rescue operations, and enable their communication with related officials. Moreover, they participate
in the post-crisis process for the dissemination of information through the press and media organs (Kurultay & Bulut,
2014, p. 84).

The need for community interpreting services in Tiirkiye is evident in the field; however, the number of studies on
the subject has not kept pace with this demand. According to the bibliography created by San and Ko¢lu (2020), the
first study on community interpreting was published in 2002 in Tiirkiye, and in the following years, only a few works
related to the field were produced. Moreover, it was not until after 2017 that the works gained momentum.

Regarding community interpreting training, the situation is similar. Although there is a large body of research on
interpreting training—particularly for consecutive interpreting, simultaneous interpreting, or conference interpreting,
community interpreting has been disregarded except for a handful of studies. Among them, Alimen’s (2018) study
suggests teaching methods for community interpreting courses in the curricula of English Translation and Interpreting
Departments. Ross’s (2018) work on the situation of community interpreting both within academic translator training
and within extracurricular courses along with the syllabus of his community interpreting course at Bogazi¢i University
is another example.

Clearly, the lack of studies on community interpreting training hinders the professionalisation of the field. Therefore,
this study seeks to address this by focusing on community interpreting training. In the next section, a detailed explanation
of the methodology used to investigate community interpreting training will be provided in detail.

3. Methodology

This study adopts the case study method, which is the most common method used in translation studies at the
postgraduate level (Susam-Sarajeva, 2009). According to Hale and Napier (2013, p. 122), “Descriptive case studies
present complete descriptions of phenomena within their context.”. In this respect, this study attempts to describe the
training process of community interpreting within the specific framework of translator training in Tiirkiye.

To this end, two separate semi-structured interviews> were conducted with academics and community interpreters.
Approval for the interviews was obtained from Ankara Haci Bayram Veli University Ethical Committee. The academic
participants were limited to those who teach community interpreting courses or have published work on the subject,
and community interpreters with an experience of at least two years were included. In the interviews with academics,
they were asked about the details of the community interpreting courses they teach, if any, and about their views on
the current position of community interpreting training within translator training in relation to the expectations of the
field. Interpreters, on the other hand, were posed questions about how community interpreting takes place in the field
and to what extent community interpreting training is harmonised with the expectations of the field. Interviews with
nine academics and eight community interpreters were undertaken between August and September 2023. In order to
provide a deeper understanding of the training and field, participants who have command of various languages were
included.

Subsequently, the data obtained from the interviews held with the two groups of participants will be analysed and
discussed in detail in the next section.

U https://shgmturizmdb.saglik.gov.tr/?_Dil=2
2 Interview questions are included in the appendix.



Istanbul Universitesi Ceviribilim Dergisi Istanbul University Journal of Translation Studies

4. Findings and Discussion

In this part of the study, the responses from interviews conducted with nine academics and eight interpreters will
be analysed to provide an overview of community interpreting training within translator training in Tiirkiye as well as
the interaction between practise and training. Interpreters will be represented with the letter “I”” and academics will be
represented with the letter “A” throughout the analysis.

4.1. Analysis of Interviews with Academics

For providing a deeper understanding of community interpreting training, academics were first asked whether they
had received specific training. Their answers reveal that only three of the academics (A1, 4, and 5) underwent training
directly related to community interpreting. The other academics, on the other hand, stated that they either focused
on community interpreting during their graduate education (A3 and A8) or they pioneered community interpreting
training in the country; therefore, they did not undergo training (A2, 3, and 9). These responses indicate that there is
no established tradition of formal community interpreting training in the country.

Subsequently, academics were asked to provide detailed information about the community interpreting courses they
teach, if applicable, such as the course title, course hours, teaching methods, and content of the course. A1, who is one
of the most experienced academics among the participants, explained that she teaches several courses titled community
interpreting and healthcare interpreting using books written in the field as sources. She also states that she focuses
on ethics and codes of conduct such as where to stand while interpreting and how to approach someone in need in
the courses. Furthermore, she also highlighted her efforts to take her students on field observation when she had the
chance. A8 expresses that she teaches a course under the title of community interpreting as well and details the content
of her course as follows:

I split the students into groups and assign them subjects such as ethics, professionalisation, training in community interpreting, and subfields
for each week. I also provide each group with sources on their subfield, such as the definition of the subfield and how it occurs around the
world and in Tiirkiye. For instance, healthcare interpreting-its legal foundation, working conditions, roles and responsibilities, etc. I also state
that they can look up other sources and the internet provided that they use credible sources. Therefore, in the first hour of the course, they
present their topic in the class. For the second course hour, I advise them to read the book of Mette Rudvin, which includes skits. Each group
chooses a switch related to their topic, works on it, and presents it as a role-play: one pretends to be the interpreter, one is the service receiver,
and the other is the service provider. I let them modify the skits freely according to the events in our country, such as an event they hear from
the news or maybe read from a blog. In addition, I asked the groups to share significant documentation on their topic or funny visual material
with their friends.

Performing a similar group work method like A8, A3 describes how the courses she teaches have changed over time
and further underlines the value of field observation:

I taught this course differently in different universities. In the beginning, the courses consisted only of my lectures informing students on the
subfields of community interpreting. However, in time, since I prefer including practise in my courses, I started to divide my students into
groups, assign different subfields to each group, and ask them to observe from real interpreters in authentic settings. Afterward, each group
came to class and presented their observations in their subfield, which expect sports interpreting I am quite familiar with, with their classmates
and displayed their role-plays as their mid-term and final assignments.

In a slightly different way, A5 draws on parallel teaching methods:

I introduce students to the field, how it occurs in Tiirkiye, the immigrant profile in the country, and how it occurs around the world. In the first
weeks, I underline why such a field is needed and make presentations. I show videos to make them familiar with the field such as healthcare
interpreting videos in English as it is their foreign language and we discuss the videos in order for them to see how community interpreting is
practised. Another point I focus on is the code of ethics. They examine the codes of ethics around the world, they make presentations on them,
and we interactively discuss them. Subsequently, we start the role-plays. In the beginning, I provided them with the scenarios, and they didn’t
get prepared. After a while, they write and play their scenarios as groups sharing different roles. In the meantime, I evaluate them according
to criteria such as delivery, intonation, pronunciation, body language, addition, omission, approach to the patient, going beyond their roles or
not, etc. These are what I consider during the assessment.

In a similar vein, A4 states that she provides theoretical knowledge to students first and then goes on with role-play
scenarios prepared by the student. On the other side of the coin, A2, 6, and 9 remark that they do not teach community
interpreting specific courses even though they work on the subject.

It can be inferred from the expressions of the academics that not every translation and interpreting department has a
community interpreting specific course in their curriculum and when they have, the most common teaching methods,

3 Interviews were conducted in Turkish and all the interviews were translated by the researchers unless stated otherwise.
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within the bounds of possibility, introducing the field by presentations, terminology work and practising by role-plays
as group works.

Another significant question was how long the academics have been teaching the course. Al, the academic who has
taught the course for the longest period stated that it has been seventeen years since she opened the course for the first
time, but she cannot open it every semester due to various obstacles. She demonstrates the need for the profession in
Tiirkiye stemming from events such as natural disasters and immigration as the main reason for their inclusion of the
course in the curriculum.

Other academics have been teaching the course for periods ranging from two to ten years. They all emphasise that
the sociocultural structure of Tiirkiye made the community interpret a need. The answers reveal that in contrast with
the need in Tiirkiye, community interpreting specific courses are quite recent in the curricula.

In addition, academics were asked whether they have any field experience and if yes, how it affects their teaching
attitude. According to the academics’ answers, seven of nine academics have field experience. One of them, A3, defines
field experience as vital for a trainer:

Field experience affects my courses splendidly because the examples I use are actually real-life material. . . . and you also explore the constantly

changing and improving tools of the profession. . . . The more you are familiar with the field, the more chance you have to update your students
with the current situation and the more authentic situations you can introduce them to.

Agreeing with A3, A1, and A2 also stresses that field experience helps them face concrete challenges, enabling them
to pass these skills on to their students in their courses. On this basis, trainers with field experience can be identified as
an important part of qualified community interpreting training.

Along with courses specific to community interpreting, academics were asked about any other courses that involve
community interpreting or out-of-class activities such as workshops or seminars. A2 indicates that he includes different
subfields of community interpreting in specialised field translation courses such as court interpreting in legal translation
courses and in broader interpreting courses. Al, 3, and 4 mention interpreting courses alike. Divergently, A6 touches
upon community interpreting within courses related to the translation/interpreting market and professionalisation while
A8 allocates time for community interpreting in an introductory translation and interpreting course. Apparently, even
though every curriculum does not involve a specific community interpreting course, the subject is still introduced to
students under different translation and interpreting courses.

The following questions on the community interpreting courses of academics, the expectations in the field from a
community interpreter were asked from their point of view. In their answers, the academics list several expectations.
For example, according to Al, interpreters in the field are expected to behave in line with ethical codes and codes of
conduct such as taking initiative and being aware of the boundaries of the profession at the same time and following
confidentiality procedures. A2, 3, and 5 mention the excessive expectations from interpreters—they are expected to be
ready all the time, interpret everything without missing a word and be totally faithful to the source speech, take notes
of the events, guide and accompany patients, and work as multipurpose machines in short.

The setting in which the interpreting takes place is another factor shaping the expectations. A7 explains that in
healthcare interpreting the interpreter is expected to facilitate the process for the patients and healthcare provider in
court interpreting, the interpreter is firmly expected to preserve boundaries and not to interfere with the court process.
A8 also underlines effective communication skills since interpreting is a kind of communication beyond anything.

Regarding to what extent the current training meets these expectations, all academics—except A7 and A9 who
directly state that it doesn’t meet the expectations—share the same idea that even though there are significant efforts,
the training still has its challenges.

In the last part of the interview, the academics’ advice on community interpreting training was asked. Each academic
has their own suggestion to improve training. A1 suggests increased course hours and special permits for field observation
and new technological improvements such as virtual reality in the classroom. A2 emphasised specialisation and proposes
an internship specific to the field or a master’s programme without a thesis. A3 is another academic supporting internship
in the field. According to A5 standardisation is the key for qualified training with accredited examination processes. A5
also mentions an overlooked aspect—mental health. She claims that interpreters should be trained on how to physically
protect themselves. A9 deals with a fundamental issue and suggests including community interpreting courses into
curricula. Academics’ suggestions for an improved community interpreting practise depict what should be taught to
competent community interpreters in line with the expectations from them in the field.
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4.2. Analysis of the Interviews with the Interpreters

The interpreters who participated in the interviews have a length of experience from two years to twenty years, and
each interpreter is specialised in different subfields of community interpreting such as court interpreting, healthcare
interpreting, and disaster and emergency interpreting. These differences add variety to the data.

Similar to academics, interpreters were asked whether they had received specific community interpreting training.
Only three of the interpreters (I1, 5, and 8) stated that they had attained community interpreting training. It is once
again revealed that there is no standardised training process for community interpretation.

In the next question, the interpreters were asked whether community interpreting necessitates a distinct training. All
the interpreters except 13, whose answer is ‘I don’t know’, answered yes to this question. I4 continues to explain:

I think community interpretation necessitates specific training. Maybe not for terminology or language skills but for the mental aspect. It
should involve how to address someone or what to do in moments of crisis. . . . The ethical part should also be included—to what extent you
should involve yourself because you have to protect your boundaries. Sometimes you may hear agonising things but you are just the interpreter,
and you cannot be more than that. You must admit that. I think training is necessary at this point.

Considering that I3 is an interpreter with Russian as her mother language and that she admits to performing community
interpreting due to her mother tongue skills and ‘living conditions’, the reason underlying her answer and other brief
answers to this question may be a sign of lack of interest in training.

In order to understand the interrelation between the field and the academy, it is significant what interpreters think
about the position of community interpreting in translator training. Interpreters agree that community interpreting
is undervalued in translator training. I1 and 2 state that they do not believe community interpreting has the place it
deserves in the curricula of related departments. 14, as a translation and interpreting department graduate, specifies the
shortcomings of translator training in terms of community interpreting: every translation and interpreting department
graduate may have the linguistic capacity to interpret; however, community interpreting requires additional skills such
as crisis management, emotional management and audience design, which are not included in the courses in the
curricula.

The expectations from a community interpreter in the field from the viewpoints of interpreters are quite crucial in
evaluating the training. I1 and I7 underscore cultural and social expectations. I1 expresses that interpreters are expected
to be cultural mediators. 17 provides a brief description: “Interpreters are expected to understand the situation which the
service receivers are in, understand their psychological condition and approach them accordingly, provide a comfortable
communication environment and be mentally and physically stable.”

IS points out that patient satisfaction and being good-humoured and helpful are among the expectations in healthcare
settings.

14, who provides interpreting through phone calls, on the other hand, refers to expectations that result from certain
procedures:

Specific to my work experience, my employee requires interpreters to act like robots, and there is a strict procedure. Even in emergencies, you
have to state that you are the interpreter and your code but the other party, be it the refugee or the officer, wants to start talking immediately. It
creates a barrier for me.

When it comes to the question of whether current translator training meets these expectations, only 16 answered in the
affirmative. The rest of the interpreters clearly revealed that they did not find training sufficient to meet the expectations.

The interpreters state training suggestions as well. I1 and 17 basically suggest that community interpreting specific
courses, including subfield specific courses, should be added to curricula. 16 furthers her statements about expectations
and advises that community interpreting courses should entail emotional management and psychological improvement
of interpreters. Moreover, 14 denotes that community interpreting training should involve informing the students about
procedures and documentation along with professional details such as how to start a private company and pay taxes.
Similar to 16, 14 found that the psychological aspects of interpreting among significant subjects should be incorporated
into community interpreting training.

5. Conclusion

Natural disasters, immigration due to the recent conflicts in the region, tourism, health, and education opportunities
all contributed to the already multicultural and multilingual configuration of Tiirkiye. In such a country where millions
of people do not have a command of the native language, community interpreting is crucial for public services to
be conducted smoothly. However, providing people only with the command of the needed languages is not sufficient
for community interpreting services. Community interpreting services to remove language barriers and make public
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services possible require competent community interpreters who possess skills beyond speaking a foreign language.
The way to such professional community interpreters is only through qualified translator training.

In this respect, this study aims to describe how community interpreting takes place within the translator training
offered to students in the translation and interpreting departments of higher education institutions in Tiirkiye and how
this training relates to the realities of the field. In order to answer these questions, semi-structured interviews were held
with academics working on community interpreting and teaching courses on the subject as the main training providers
and community interpreters working in different subfields as the representatives of the field. The study consists of an
introduction of the need in Tiirkiye for community interpreting services and the structure of the study followed by a
brief explanation of the current community interpreting practises in the country. Afterwards, the methodology used
in the study was clarified. In the last part, the answers of academics and community interpreters were presented and
discussed.

In conclusion, this article reveals that community interpreting is a relatively young course in the curricula of
departments, if it is included at all. Most of the courses follow a similar structure, including the introduction of the
field, terminology work and role-plays as the main practise method. However, both academics and interpreters assert
that to raise competent community interpreters to work in the field, community interpreting training should encompass
additional skills, knowledge, and facilities. To ensure the inclusion of community interpreting courses can be a first step.
Furthermore, in accordance with the views of the participants of this study, the current and prospective courses should be
improved in various aspects. Within the framework of their suggestions, course hours should be increased and course
content should involve topics such as occupational knowledge ethics, professionalisation, mental health awareness,
and crisis management. In order to enforce practise within the courses, special conditions for field observation and
practise in the field should be provided and internships should be enabled for students. In addition, the integration
of technological improvements, such as virtual reality, into the courses in the age of technology is a step that should
be taken. In order to facilitate this process standardisation can be applied to the training process. Thus, community
interpreting within translator training can reach a level where it meets the expectations of the field optimally.
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Appendix 1
Akademisyenlere Yoneltilen Goriisme Sorular:

Demografik Sorular

Yas:

Cinsiyet: () Kadin () Erkek

Egitim Durumu: () Lise () Universite () Yiiksek Lisans () Doktora ( ) Diger (Liitfen belirtiniz.)

En Son Mezun Oldugunuz Universite ve Boliim (Miitercim ve Terciimanlik Egitimi aldiysaniz liitfen belirtiniz.):
Calistyor musunuz? () Evet () Hayir

Calismakta oldugunuz kurum/kurulusta goreviniz:

Calismakta oldugunuz kurum/kurulusun adi:

Hangi dilleri biliyorsunuz? (Sertifika, belgelendirme vs.)

Hangi dil ¢iftleri arasinda ceviri yapiyorsunuz?

e Al i

Goriisme Sorulari

1. Hangi diller egitim veriyorsunuz?

2. Toplum cevirmenligine yonelik 6zel bir egitim/ders aldiniz mi1?

3. Kurum biinyesinde verdiginiz toplum ¢evirmenligi dersinin adi nedir? Dersin igerigi ve kullandiginiz yontemler
hakkinda bilgi verir misiniz?

4. Kag yildir bu dorsi veriyorsunuz?

Miifredatinizda bu derse yer verme amaciniz nedir?

6. Ders igerigini, siiresini ve kullanilan uygulamalar1 6grencileri sahada ¢alismaya hazirlama konusunda yeterli
buluyor musunuz? Evetse/hayirsa, neden?

7. Miifredatinizda bu ders disinda toplum c¢evirmenligine degindiginiz bir dersiniz var m1? Varsa bertini.

9
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8.

Kutlu, G.Y., Tarak¢ioglu, A.O., Community Interpreting Training in Tiirkiye: A Study Based on the Views of Academics and Interpreters

Dersler disinda 6grencilerinize toplum ¢evirmenligi hakkinda bilgi ve egitim vermek icin diizenlediginiz herhangi
bir egitim vb. var midir?

9. Daha once sahada toplum ¢evirmenligi yaptiniz mi1? Cevabiniz evet ise, bu verdiginiz dersi nasil etkiledi?
10. Sizce ig verenin ve hizmet alanin sahada ¢alisan toplum cevirmeninden beklentileri nelerdir?

11. Sizce akademik ¢eviri egitimi, sahanin bu beklentilerini kargilamakta midir?

12. Sizin akademik egitim ceviri egitiminde toplum ¢evirmenligi i¢in Onerileriniz nelerdir?

Toplum Cevirmenlerine Yoneltilen Goriisme Sorulari

Demografik Sorular

WX ANk W=

Yas:

Cinsiyet: () Kadin () Erkek

Egitim Durumu: () Lise () Universite () Yiiksek Lisans () Doktora ( ) Diger (Liitfen belirtiniz.)

En Son Mezun Oldugunuz Universite ve Boliim (Miitercim ve Terciimanlik Egitimi aldiysaniz liitfen belirtiniz.):
Caligstyor musunuz? () Evet () Hayir

Calismakta oldugunuz kurum/kurulusta goreviniz:

Calismakta oldugunuz kurum/kurulusun adi:

Hangi dilleri biliyorsunuz? (Sertifika, belgelendirme vs.)

Hangi dil ciftleri arasinda ¢eviri yapiyorsunuz?

Goriisme Sorulari

PN B DD

9.

Hangi dil ciftleri arasinda toplum ¢evirmenligi yapiyorsunuz?

Kag yildir plum ¢evirmenligi yapiyorsunuz?

Hangi amanda plum ¢evirmenligi yapiyorsunuz?

Neden plum ¢evirmenligini segtiniz?

Ulkemizde toplum cevirmenligi hangi alanlarda uygulanmaktadir?

Toplum ¢evirmenligine yonelik 6zel bir egitim/ders aldiniz mi1?

Sizce lilkemizdeki akademik ¢eviri egitiminde toplum ¢evirmenliginin yeri nedir?

Toplum ¢evirmenliginin, ¢evirmenlik egitiminin yan sira bir egitim gerektirdigini diisiiniiyor musunuz?
Sizce is verenin ve hizmet alanin sahada ¢aligan toplum ¢evirmeninden beklentileri nelerdir?

10. Sizce akademik ¢eviri egitimi, sahanin bu beklentilerini kargilamakta midir?
11. Sizin akademik egitim ceviri egitiminde toplum ¢evirmenligi i¢in Onerileriniz nelerdir?
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Yerlesilen iilkenin dilini ve sosyokiiltiirel normlarini en hizli 6ziimseyen aile liyeleri
olarak ¢ocuklar, gocten sonra kisa siirede aileleri i¢in farkli ortamlarda sozlii geviri
faaliyetlerini yiiriitmektedir. Bu agidan, daha genis bir ifadeyle cocuk dil aracilari
olarak tanimlanan cocuk cevirmenler hem dilsel iletisimin saglanmasinda hem
de gocmen/miilteci topluluklart ile ev sahibi toplum arasinda etkilesim saglan-
masinda rol oynarlar. Genellikle go¢gmen/miilteci topluluklar baglaminda incele-
nen bir olgu olarak cocuk dil araciligr (CDA) profesyonel olmayan bir toplum
cevirmenligi pratigi olarak tanimlanabilir. Buna ragmen, Tiirkiye’de ¢eviribilim
alaninda bir arastirma konusu olarak heniiz ele alinmamigtir. Her ne kadar ulus-
lararasi alanyazinda egitimbilim ve gelisimsel psikoloji perspektiflerinden uzun y1l-
lardir incelenmis olsa da, ¢cocuk dil aracilig1 her seyden once bir ¢eviri faaliyetidir
ve geviribilimcilerin yaklagimlarini beklemektedir. Temelde bu eksikligi gidermeyi
hedefleyen bu ¢aligmanin amaci yogun gog¢ alan iilkelerde uzun yillardir farkli disi-
plinler tarafindan ele alinan ¢ocuk dil aracili1 olgusunu Tiirkiye’de gogmen/miilteci
topluluklar baglaminda incelemektedir. Bu dogrultuda, Tiirkiye’ye farkli iilkeler-
den gdc etmis, aileleri i¢in cocuklugunda dil araciligi faaliyetinde bulunmus, 18-21
yas araligindaki alti1 katilimer ile yar1 yapilandirilmig goriismeler yapilmigstir. Tem-
atik analiz yontemiyle incelenen goriisme verileri, Tiirkiye’de ¢ocuk dil araciligina
en cok ihtiya¢ duyulan ceviri ortamlari, asil dil aracili§i kavramu, dil araciliginin
katkilari, ¢cocuk dil aracilarinin aracilik faaliyetine iligkin duygulari ve istlendikleri
sorumluluk konularina 1s1k tutmaktadir.

Anahtar Kelimeler: cocuk dil araciligi, cocuk dil aracilari, cocuk c¢evirmenler,
gbcmen, toplum cevirmenligi, ceviri
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ABSTRACT

Children who most quickly assimilate the language and social and cultural norms of the host country in a family carry out
interpreting tasks for their families in different contexts shortly after migration. In this regard, child interpreters, also referred
to as child language brokers, play a role in facilitating communication at the language level and in fostering interaction between
migrant/refugee and host communities. Child language brokering (CLB), a phenomenon usually studied in the context of
immigrant/refugee communities, can be defined as a form of non-professional community interpreting. However, it has yet
to be addressed as a research area within the field of translation studies in Tiirkiye. Although it has been examined from the
perspectives of educational science and developmental psychology for many years in international literature, child language
brokering is fundamentally an interpreting activity that awaits the attention of translation studies. This study aims to bridge this
gap by exploring the phenomenon of child language brokering, which has been addressed by various disciplines for years in
countries with high levels of migration, in the context of migrant/refugee communities in Tiirkiye. To this end, semi-structured
interviews were conducted with six participants aged 18-21 who migrated to Tiirkiye from different countries and engaged
in language brokering activities for their families during their childhood. The interview findings, analysed through thematic
analysis, shed light on the brokering settings in Tiirkiye where child language brokering is most needed, the concept of primary
language brokering, contributions of language brokering, child language brokers’ feelings regarding their activities, and the
responsibilities they undertake.

Keywords: child language brokering, child language broker, child interpreters, migrant, community interpreting, translation

EXTENDED ABSTRACT

Children of migrant families are often the quickest family members who learn the language and the social and cultural
norms of the host country. Thus, they often perform interpreting tasks for their families in different contexts shortly
after migration. Children undertake the interpreting task for both interacting with local people and completing official
procedures as soon as they acquire the language of the host country. In this regard, child language brokers play a role
in facilitating communication at the language level and in fostering interaction between minority and host cultures.

Child language brokering, a phenomenon usually studied in the context of immigrant/refugee communities, can be
defined as a form of non-professional community interpreting. However, it has yet to be addressed as an independent
research area within the field of translation studies in Tiirkiye. Although it has been examined from the perspectives
of educational science and developmental psychology for many years, child language brokering is fundamentally an
interpreting activity that awaits the attention of translation studies. Besides, the current literature hosting a copious
body of research represents only limited geography, ethnic groups, and languages. Considering that the social context
is the most important factor in determining the findings related to child language brokering, further research is needed
from more countries, migrant groups, and language pairs.

To the best knowledge of the researcher, child language brokering has not been studied within the scope of Tiirkiye,
despite the ever-increasing refugee population in the country recently. This study aims to explore the phenomenon of
child language brokering, which has been addressed by various disciplines for years in countries with high levels of
migration, within the context of migrant/refugee communities in Tiirkiye.

This study seeks answers to the following research questions: 1) In which settings and why do migrant/refugee
communities need child language brokering in Tiirkiye? 2) What are the impacts of language brokering on former child
language brokers from migrant/refugee communities?

As this research aims to analyse a current phenomenon in depth, a case study design was implemented among
the qualitative research methods. Retrospective semi-structured interviews were conducted with six participants aged
18-21 who migrated to Tiirkiye from different countries and engaged in language brokering activities for their families
during their childhood. To ensure the competency of the participants in the Turkish language, which is set to be the
interview language, and the cognitive ability of self-expression and of comprehending abstract concepts such as minority
language, migrant rights, and identity, the study’s participation criteria included completion of high school education
in Tiirkiye. Additionally, to ensure socioeconomic homogeneity among the participants, graduates of a selected state
high school in the Mamak district of Ankara province were invited to participate in the study. The interview included
24 open-ended questions.

The interviews were held online through the Zoom platform, and the average duration of the interviews was 35 min.
The data were transcribed and subjected to thematic analysis using MaxQda 2024 software. Accordingly, a total of 480
codes were obtained and these codes are discussed and presented under five main themes, namely primary language
brokering, brokering settings, interpreter role, ethics and responsibility, contributions of brokering, and feelings. The
findings are expected to shed light on the brokering settings in Tiirkiye where child language brokering is most
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needed, the concept of primary language broker, and the feelings and contributions perceived by child language brokers
regarding their brokering activities and the responsibilities they undertake.

The main limitation of this study is its reliance on the self-reported data of the participants. Further studies are
needed to follow the same participants for a certain period and/or observe child language brokers during their brokering
activities.

1. Girig

Diinyanin pek ¢ok iilkesinde yasayan go¢men topluluklar kendi anadilleri diginda bir dil olarak ev sahibi iilkenin dilini
kullanarak iletisim kurmaya ihtiya¢ duymaktadir. Bu durumda, ailedeki ¢ocuklar yeni bir dili yetigkin aile iiyelerinden
cok daha hizli bir sekilde 6grenmekte ve sosyal becerileri ebeveynlerinden daha hizli edinmektedir. Cocuklar hem okul
yasamlar1 sayesinde hem de yerli akranlari ile daha sik ve ¢ok zaman gecirdikleri icin etkilesime gectikleri yeni toplumla
daha yiiksek bir etkilesim halindedir (Pease-Alvarez, 2002; Tseng ve Fulingi, 2000). Ev sahibi lilkenin dilini heniiz
edinmeyen ebeveynler, iletisim kurabilmek icin dil bilgisi ve becerileri daha ileri diizeyde olan ¢ocuklarindan yardim
alir. Gogmen topluluklarin ev sahibi iilkede hem yerel halkla iligki kurmas1 hem de resmi islemlerini gerceklestirmesi
¢ogu zaman ¢ocuklarin iistlenecegi aracilik/cevirmenlik gorevine baglidir.

Cocuklar genellikle ev sahibi iilkenin dilini edinir edinmez aracilik roliinii iistlenmektedir (Guo, 2014). iki dilli
cocuklar dil araciligina 8 ila 12 yaslarinda ya da gogten sonra 1 ila 3 yil iginde (Chao, 2001; Tse, 1995) baslamaktadir.
Cocuklar iistlendikleri bu rolii, ergenlikte, hatta siklig1 azalarak da olsa yetiskinlik doneminde, siirdiirmektedir. Cocuk
dil aracilig1 (CDA), dil ve iletisimin bulundugu her ortam ve baglamda gerceklesebilir. Farkli iilke ve go¢men kimlikleri
iizerine yapilan ¢aligsmalarda, cocuklarin en ¢ok ceviri yaptiklart ortamlar okul, banka, hastane gibi kamu kurumlari ile
aile ziyaretleri, komgularla iletigsim ve aligveris mekanlar1 (Angelelli 2016; Bucaria ve Rossato, 2010; Esquivel, 2012)
olarak belirlenmistir.

Alanyazinda ¢ocuklarda dil aracilig1 {izerine yapilan ¢alismalarin biiyiik cogunlugunun ABD’de gergeklestirildigi ve
bu gahgmalarm agirlikli olarak Latin ve Asyali etnik gruplar iizerinde yapildig1 ortaya konmustur (Shen, Tilton ve Kim,
2017). Ote yandan, CDA ¢alismalarinin sonuglarini etkileyen en 6nemli faktor toplumsal baglamdir (Weisskirch, 2017).
Ornegin, cocuk dil aracilarinin iistlendikleri ceviri ve aracilik sorumluluguna yaklasimi bazi iilke ve etnik gruplarda
daha olumlu olabilmektedir. Boylesi bir bulguda, cografi konumu itibariyle uzun yillardir cok sayida gogmen gruba ev
sahipligi yapan bir iilkede, gd¢menlere ve ¢ocuk dil aracilarina kars1 benimsenen toplumsal ve kurumsal bakis acisi
etkili olabilmektedir. Dolayisiyla, CDA yalnizca bir ¢eviri siireci olmayip; gocmen haklari, ilkelerin dil ve go¢men
politikalar1 gibi ¢eviri digt unsurlar ile i¢ ice gecmis bir olgudur. Mevcut caligmalarin sonuclarinin olduk¢a sinirlt bir
cografi bolgeyi, etnik gruplari ve dilleri yansittig1 dikkate alindiginda, bu konunun yeni baglamlarda ele alinmasina
ihtiya¢ duyulmaktadir.

Uluslararas1 Go¢ Orgiitii’niin yayimladig1 Diinya Go¢ Raporu’nda belirtilen 2005-2022 yillar1 arasindaki verilere gore,
Tiirkiye tiim diinyada en fazla sayida miilteciye ev sahipligi yapan iilke konumundadir (IOM, 2024). Igisleri Bakanlig
Gog Idaresi Bagkanlig1 verilerine gore, Agustos 2024 itibariyle 3.099.524’ii gecici koruma altinda bulunan Suriyeliler
olmak iizere, Tiirkiye’de yasal kalis hakki bulunan toplam 4.425.230 yabanci bulunmaktadir (Go¢ Idaresi Baskanligi,
2024). CDA arastirmalarinda Tiirkiye’de go¢men/miilteci topluluklarindaki bu ¢eviri faaliyetinin incelenmesi alana
yeni bir baglamla katki saglayacaktir. Buna bagli olarak calismanin amaci cocuk dil araciligi olgusunu Tiirkiye’deki
gogmen/miilteci gruplar 6zelinde, ¢cocuk ¢evirmenlerin bakis agisiyla incelemektir.

Bu amagla, calismada asagidaki arastirma sorularina yanit aranmaktadir:

1. Tiirkiye’deki gocmen/miilteci gruplarinda hangi ortamlarda ve hangi sebeplerle cocuk dil aracilifina ihtiyac
duyulmaktadir?

2. Cocuk dil araciliginin ge¢ ergenlik doneminde bulunan gé¢gmen/miilteci gruplarina mensup bireyler tizerindeki
etkileri nelerdir?

2. Yontem

Calismada elde edilecek sonuglarin genellenebilirligi degil, CDA olgusunun gé¢cmen gruplar 6zelinde derinlemesine
ve detaylariyla incelenmesi amaglandigindan, nitel aragtirma yontemlerinden vaka analizi yontemi tercih edilmistir.
Veri toplama araci olarak yar1 yapilandirilmig goriisme yontemi kullanilmistir. Goriisme formu toplam 24 agik uglu
sorudan olusmaktadir (bkz. Ek 1). Ik beg soru demografik sorulardan olusmakta, kalan 19 soru dil araciligina baglama
yasi, dil aracilig1 yapilan ortamlar, dil araciligina ihtiya¢ duyulan durumlar, ¢ocuk dil aracilarinin uyguladig: ¢eviri
yontemleri ve stratejileri ile katilimeilarin ¢ocuk dil araciligia karst olumlu/olumsuz duygu ve goriisleri ile ilgilidir'.

! Calisma igin Atilim Universitesi Insan Arastirmalari Etik Kurulu’ndan 04.01.02-255 no’lu ve 31.07.2024 tarihli etik kurul izni alinmustir.
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Calismanin katilimcilari, Tiirkiye’ye farkli iilkelerden go¢ yoluyla gelmis ve ¢cocuklugunda ailesi i¢in anadilleri ile
Tiirk¢e arasinda geviri yapma tecriibesi bulunan 18-21 yas araligindaki erken yetiskinlik donemindeki alt1 geng kadindir.
CDA aragtirmalarinda ergenlik/yetigkinlik donemindeki katilimcilardan veri toplama konusunda goriisme yonteminin
etkililigi onceki caligmalarda kanitlanmistir (Arumi ve Rubio-Carbonero, 2023). Bu calismada da katilimcilarin lise
diizeyinde egitimi tamamlayacak seviyede Tiirk¢e dil kullanimina hakim olmalarini; azinlik kimligi, anadil ve gd¢men
haklar1 gibi soyut kavramlar1 kavrayabilen ve cocukken iistlendikleri dil araciligi sorumlulugunu ait olduklari kimlikler
ve go¢men topluluklari acisindan daha genig bir perspektifte yorumlayabilecek biligsel kapasiteye sahip olmalarini
saglamak amaciyla katilimer yag araligi 18-21 ile sinirlandirilmigtir. Bu yontem sayesinde, dil araciliginin ¢ocukluk
doneminde goriinmez olan etkileri; kiiltiirel, toplumsal ve politik baglami goriiniir hale getirilecektir. Amagcli 6rnekleme
yontemiyle, calismada yer alabilecek katilimeilar i¢in asagidaki kriterler belirlenmistir:

Tiirkiye’de yasamak

18-21 yag araliginda olmak

Bir go¢gmen/miilteci grubuna mensup olmak

Tiirk¢e ve bir azinlik dilini iyi derecede bilmek

Lise egitimini Tiirkiye’de tamamlamis olmak

Cocuklugu siiresince bir yi1ldan uzun siire dil aracili§1 yapmis olmak
e Calisma icinde ses kaydi alinmasina izin vermek

Katilimcilar arasindaki sosyokiiltiirel ve sosyoekonomik seviyenin homojen olmasi amaciyla ¢alisma Orneklemi
Ankara’nin yogun go¢ alan il¢elerinden Mamak’ta yer alan ve farkli iilkelerden gelen gd¢men/miilteci 68renci sayisinin
yiiksek oldugu bilinen bir devlet lisesiyle simirlandirilmistir. Segilen liseden mezun olan 6grencilerin ¢aligmaya davet
edilmesinde okul yonetimi ve rehber 6gretmenden destek alinmistir. Calismaya davet duyurusu, etik kurul izniyle
birlikte okul sosyal medya hesaplari ve mezun gruplart araciligiyla yapilmustir.

Goriigsmeler ¢evrimigi olarak Zoom platformu iizerinden gerceklestirilmigtir. Katilimcilar calismanin kapsami,
amaclari, kayit altina alinacak verilerin gizliliginin saglanmasi konusunda bilgilendirilmis ve goniillii katilim formu ile
onaylar1 alinmistir. Her bir goriisme ortalama 35 dakika stirmiistiir. Kayit altina alinan goériigmeler veri toplama siirecinin
ardindan transkript edilip, tematik analiz yontemi ile veri analizine tabi tutulmustur. ilgili temalarin belirlenmesinde
ve kod haritalarinin gorsellestirilmesinde MaxQda 2024 yazilimindan yararlanilmagtir.

3. Bulgular ve Tartisma

Katilimcilarin demografik verileri Tablo 1’de sunulmustur. Katilimei kimligini gizlemek iizere gercek isimler yerine
her bir katilimciya verilen (1 no’lu katilimer icin K1 gibi) numara kullanilmagtir.

Katihimcilar “daha iyi bir yasam firsat”* (K4), “daha iyi egitim” (K5) gibi sebeplerle farkli iilkelerden Tiirkiye’ye
aileleri ile birlikte goc etmis gen¢ kadinlardir. Tabloda belirtildigi gibi katilimcilarin yas araligi 18-21°dir. Tamamu
kardesg sahibi olan katilimcilardan yalnizca K1 kodlu katilimei en kiiciik kardesken, digerlerinin kardes siralamasina gore
ortanca ¢ocuk oldugu goriilmektedir. Katilimcilarin dordii Irak’tan go¢ etmis ve hepsi Tiirkmence-Tiirkce dil ¢iftinde
ceviri yapmugtir. Bu katilimcilardan iicii, Arapcadan Tiirkceye de ceviri yaptigini belirtmistir. Kendisi Brezilya’da dog-
mus ve Tiirkiye’ye Brezilya’dan go¢ etmis ancak aslen Fasli olan K4 kodlu katilimc1 da Arapga-Tiirkge dil ¢iftinde
ceviri yapmustir. Suudi Arabistan dogumlu K35 ise aslen Somalili olup, Somalice-Tiirk¢e arasinda ceviri yapmistir. Ev
halkindan ¢ocuklarin ¢evirisine en ¢ok ihtiya¢ duyan aile liyeleri anne, baba ve abla olarak belirtilmigtir. Katilimcilardan
K5 ve K6 babalarina da ceviri yaptiklarini belirtirken, tiim katilimcilar i¢in aile liyelerinden annenin mutlaka ceviriye
ihtiya¢ duydugu goriilmektedir. Bu bulgu, alanyazinla uyumlu olarak (Hua ve Costigan, 2017), ¢ocuk dil araciliginin
babalara kiyasla daha cok anneler icin yapildigini gostermektedir. Bu bulgu aym1 zamanda Tiirkiye’de azinlik toplu-
luklarinda kadinlarin okul ve is hayatina erisimde dezavantajli konumda olmasinin bir sonucu olarak ev sahibi iilkede
kamusal yasama katilma konusunda geviri destegine daha cok ihtiya¢ duydugu bulgusuyla (Bayraktar-Ozer, 2024) da
paraleldir.

Cocuklarin dil aracilifina baglama yasi, alanyazinla uyumlu olarak (Chao, 2001; Tse, 1995) 10-16 arasindadir.
Katilimcilardan biri gogten sonra iic ay gibi kisa bir siirede ¢eviri yapmaya baglarken, diger katilimecilar 1-3 yil
icerisinde dil aracilif1 yapmaya baglamistir. Katilimcilarin tamamu Tiirkiye’ye aileleri ile birlikte ayn1 anda yerlesmis,
dolayisiyla Tiirkceyi gocten sonra ebeveynleri ile ayn1 anda 63renmeye baglamis ancak beklenildigi gibi ev halki i¢inde
Tiirk¢eyi en hizli 6grenen ve aileleri icin ¢eviri yapmaya baslayan aile fertleri olmustur.

2 Bulgularin sunumunda katilimer ifadeleri oldugu gibi birakilmis, baglamsal olarak eksik kaldig: diisiiniilen yerler koseli parantez icerisinde aragtirmac tarafindan eklenmisgtir.
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Tablo 1: Katihmcilarin demografik ézellikleri
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K1 Kadin 20 3 3 Trak Tirkmen Tiirkmence | Anne 10 3ay
-Arapga-
Tiirkge
K2 Kadmn 18 4 3. Irak Tirkmen Tirkmence | Anne 12 1yl
-Tiirkge
K3 Kadm 21 7 3. Irak Tiirkmen Tirkmence | Anne, 16 2 yil
-Arapga- abla
Tiirkge
K4 Kadin 18 5 2. Brezily | Arap Arapca- Anne 12 1yl
a Tiirkce
K5 Kadmn 18 9 4. Suudi Somalili Somalice- | Anne, 14 1yl
Arabist Tiirkge baba
an
K6 Kadin 18 10 3 Irak Tiirkmen Tirkmence | Anne, 10 3yl
-Arapga- baba
Tiirkce

3.1. Asil dil aracihig:

Morales ve Hanson (2005) caligmalarinda, dil araciligi i¢in ebeveynlerin cocuklarindan birini asil dil aracisi
olarak sectigini ve ¢eviri ihtiyaci dogdugunda 6zellikle secilen ¢ocugun yardimina bagvuruldugunu ortaya koymustur.
Alanyazinda agirlikli olarak ev halkindan en biiyiik ya da en kii¢iik ¢ocugun ailenin asil dil aracis1 olarak secildigi
belirtilmektedir (Esquivel, 2012; Morales ve Hanson, 2005). Bu calismada ise, kardes siralamasinda ortanca olan
cocuklar, her ne kadar biiyiik ve kiiciik kardeslerinden belli diizeylerde destek aldiklarini dile getirseler de, aile icindeki
asil dil aracilar1 pozisyonundadir. Katilimcilar, diger kardeglerinden ziyade asil dil araciligi sorumlulugunun kendi-
lerine verilmesini, “abilerim ¢alismadigt i¢in benim kadar hizly ogrenemediler Tiirkceyi” (K2), “ben konusmay: daha
cok sevdigim icin” (KS5), “ben bilmedigim seyleri arastirmay: daha cok sevdigim icin” (K4) gibi farkli sebeplerle
aciklamistir.

Katilimcilardan en kiiclik kardes olan tek kisi de “...diger kardeslerim de cok iyi biliyorlar Tiirkceyi. Ama ben
olmadigim zamanlarda onlar yapiyor.” (K1) diyerek ailedeki asil dil aracis1 oldugunu dile getirmektedir. Ayni katilime1
iki agabeyi yerine neden kendisine asil dil aracis1 gorevinin yiiklendigi sorusuna soyle cevap vermistir: “Daha iyi
bildigim icin diye diistiniiyorum. Evet ayni anda geldik ama birazctk daha yagla alakasi olduguna inaniyorum” (K1).

Ote yandan, K6 ise ailede ablasiyla birlikte asil dil aracilar1 oldugunu belirtmis ve kendilerinden kiigiik kardeslerinin
gocten sonra anadil yetkinliklerini kaybettiklerinden dolay1 ceviri yapmadiklarini dile getirmistir: “Okula falan git-
tigimiz icin ilk ikimiz Tiirkceyi ¢ozdiik ve Arapcam benim ablama gore yok... ablaminki cok daha iyi. Diger cocuklarin
da Arapcasi yok, kiiciikken ciktiklart icin sadece Tiirkceleri var onlarin. O yiizden onlar yapamaywca biz yapryoruz”
(K6).

Alanyazinda dil araciligi gorevinin daha ¢ok kiz ¢ocuklarina yiiklendigi belirtilmektedir (Weisskirch, 2005). Bu
caligmada da, aile i¢indeki asil dil aracilarinin katilimcilar diginda da tamamen kiz ¢ocuklart oldugu, ¢evirmenlikte
is dagiliminin kiz kardeglerle yapildigini ve diger kardeslerin erkek olmasi durumunda kiz ¢ocugun asil dil aracisi
oldugunu gosterilmektedir.

Her ne kadar aile icinden bir ¢ocuk asil dil aracisi1 olarak secilse de, kardesler arasinda dil araciligina iligkin gorev
dagilimi oldugunu sdylemek miimkiindiir. Bu gorev dagilimi, ¢eviri ortamina ve kardeglerin dil yetkinli§ine gore
belirlenmektedir. Ornegin, K5 kardesleri arasinda geviri faaliyetini iistlenme konusunda bir gérev dagilimi olmadigini,
ihtiya¢ aninda uygun olan ¢ocugun ¢eviri yaptigini soylese de, hastane ortamlarinda kendisinin 6zellikle tercih edildigini,
“...kiiciik kardeglerimi almazlar da, beni alirlar” (KS) diyerek dile getirmistir.
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Bir bagka ornekte de kardesler aras1 gorev dagiliminda iki farkli dildeki yetkinlik etken bir faktordiir: “Cogu kez ben
Tiirkmenceden yaparim da ablam Arapga yapiyor. Yani ticiinii de bir arada kullantyoruz” (K6). K6, Tiirkceye daha
hakim oldugu i¢in ebeveynleri tarafindan tercih edilirken Arapca iletisimde ablasi ¢eviride gérev almaktadir.

Kardesler arasindaki gorev dagiliminin CDA’nin en yaygin sonuclarindan biri olarak goriilen yagindan biiyiik sorum-
luluk alma ve yetiskin/ebeveyn gibi hissetme durumunu da engelledigi sdylenebilir. Ornegin, K3 iistlendigi dil aracilig:
faaliyetini bir yiik olarak goriip géormedigi sorusuna goyle cevap vermistir:

“Hayrr, [yiik olarak] diigiinmedim. Ciinkii benim abim vardi. Ablam vardi. Abim Tiirkgeye ¢ok hakim oldu. Ciinkii gelir gelmez ise baslamusti.
O da yardimci oluyordu. Kardeslerim de gelir gelmez ilkokuldan basladiklart icin onlar da Tiirkgceye ¢cok daha ¢abuk hakim oldular” (K3).

Alanyazinda asil dil aracisi se¢iminde temel kriterlerin cocugun dil hakimiyetinin yani sira kendine giiveni ve
karakter 6zelligi olarak disa doniik ve sosyal olmalar1 belirtilirken (Luna, 2014), bu calismaya gore, aile icindeki asil dil
araciligi sorumlulugunun iistlenilmesi yag ve karakter 6zelliklerinden ziyade, ceviri faaliyetinde bulunabilecek cocugun
ozellikle okullagsma imkaniyla baglantili olarak ev sahibi iilkedeki sosyal entegrasyon imkani ile ilgilidir. Ornegin, bu
caligmada yas1 daha kiiciik kardesler dogal olarak ev sahibi {ilkenin dilini daha hizli edinme kabiliyetine sahip olsa
da okul caginda olmadiklar1 i¢in dil edinimi ortanca kardesler kadar hizli olmamistir. Yine okullagsmaya bagli olarak,
ileri yastaki kardeglerin okula ve is yagsamina katilmadiklar1 durumlarda sosyal entegrasyonlar1 ve dil maruziyetleri
sinirh kalmaktadir. Sosyolojik baglamda, gocmen topluluklardaki bu aile i¢i geviri faaliyeti daha genis perspektifte
gdemen/miilteci topluluklarinin egitim yolu ile sosyal entegrasyonunun 6nemini de ortaya koymaktadir.

3.2. Ceviri ortamlar

Farkli tilke ve gocmen kimlikleri lizerine yapilan calismalarda, ¢cocuklarin en cok ¢eviri yaptiklart ortamlar okul,
banka, hastane gibi kamu kurumlart ile aile ziyaretleri, komgularla iletisim, aligverig mekanlar1 (Angelelli 2016; Bucaria
ve Rossato, 2010; Esquivel, 2012) olarak belirlenmistir. Bu ¢alismada da en ¢ok ¢eviri yapilan ortamlar sirasiyla okul,
hastane, aligveris mekanlari, komsularla iligkiler ve niifus/emniyet miidiirliikleri olarak belirlenmistir.

Okul, katilimcilar tarafindan en sik belirtilen ¢eviri ortamidir. Buna gore, cocuk dil aracilart okul ortaminda daha
cok veli toplantilarinda ebeveyn-0gretmen ya da smif icinde ve disinda akran-o68retmen-okul yonetimi arasindaki
iletigimi saglamada rol lstlenmektedir. Dolayisiyla, dil aracilif1 gorevinin yalmizca aile iiyeleriyle siirli kalmadig:
goriilebilir. Asagidaki katilimci ifadesi okul ortami 6zelinde diger gb¢men akranlar ile okul yetkilileri/6gretmenler
arasinda iletisimin saglamasinda bir katilimciya verilen goreve ornek teskil etmektedir:

“[Kahramanmaras’ta yasarken]...bizim sinifta sadece ii¢ arkadas Tiirkmen'di, digerleri hepsi Suriyeli’ydi ve okul miidiirii bizi tantyordu.
Siirekli derslerden falan beni ¢agiriyorlard: terciimanlik icin” (K6)

Yalnizca bu ifadeye bakarak dil aracist roliinii iistlenen/iistlenmek zorunda kalan 6grencinin dersten cikarilarak
yoneticiler tarafindan c¢eviri yapmasinin istenmesinin ¢ocugun ‘6grenci’ kimliginden ziyade ‘cevirmen’ olarak kabul
edildigi ¢cikariminda bulunmak miimkiindiir. Her ne kadar 68renci statiisiinde bulunan bir cocugun okuldaki hiyerarsik
konumu itibariyle otorite sahibi yetiskinlere ve belki de daha once tanimadig1 akranlarina ¢eviri yapmasinin ¢ocuk
acisindan bir stres faktorii oldugu diisiiniilse de, ayni katilime1 bu durumun okuldaki otorite sahibi yetigkinler tarafindan
kabul edilmesine katkida bulundugunu ifade etmistir:

“Okul idaresine falan [¢eviri] yaptigimda hani sasiriyorlard: ‘kiiciik bu’ falan diyorlardi, sonra konusuyorduk, samimiyetimiz oluyordu. Bir
de idarede hani Tiirkler cok benimsiyordu. Beni goriince ‘bizim terciimanmmz’ gibi geyler diyorlard: okulda. O ¢ok iyi bir gey” (K6).

Ote yandan, aym katilimc1, 6gretmen-veli goriismesinde ceviri siirecindeki tarafsizligina giivenilmedigi icin 6gret-
menlerin kendisinin ebeveynine ceviri yapmasina izin vermediklerini ancak dil bariyerini agmak {izere yine ayni
katilimcinin ailesinden bagka bir cocuga ceviri yaptirildigini belirtmistir:

“Marag tayken terciimanlik yapiyordum...Ogretmenlerim sey diyordu. ‘Simdi olumsuz bir sey dersek tam tersini evirirsin’ falan diyordu. Beni
istemiyorlardi. O zaman ablami ¢agirryorlardi” (K6).

En c¢ok ceviri yapilan bir diger ortam ise basta hastaneler ve aile hekimi merkezleri olmak iizere saglik kurumlaridir.
Katilimcilar genel olarak, saglik kurumlarindaki ¢eviri tecriibelerini beklenildigi {izere diger tiim c¢eviri ortamlarin-
dan daha zorlayici olarak nitelendirmis ve bundaki temel sebebi doktorlarin dili “daha iist seviyede konusmalart”
(K1) olarak belirtmistir. Saglik ¢cevirmenliginin uzmanlik gerektirdigi diisiiniildiigiinde, katilimcilarin diger ortam-
larda uygulayabildikleri 6zetleme, kisaltma, ¢ikarma gibi ¢eviri stratejileri uygulamamasi, ¢cocuklarin ¢cevirmen olarak
tistlendikleri role iliskin duyduklar1 sorumluga isaret edebilir:

Hastanede [¢cevirmeden cikarma] hi¢ olmadi. Doktorun dedigini harfiyen anlatmigimdir. Babamin da séyledigi hastaligr harfiyen anlat-
misimdir” (K6).
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Ozellikle tip terminolojisinin kullanildig1 durumlarda katilimcilar temel ceviri stratejilerini doktora sormak ve
kelimeyle ilgili detayli agiklama istemek olarak belirtmistir:

“Bu ne demek? Bunu nasil soyleyeyim diye soruyorum. O konuda onlar da yardumci oluyor” (K1).
“Hani bazi seyleri anlamadiysam yani doktora sorarim. Zor kelimeyse sorarim” (KS).

Ancak, profesyonel ¢evirmenler icin bile onemli bir uzmanlik alan1 sayilan saglik alaninda bir cocuk olarak ve giicii
temsil eden bir yetigkin karsisinda ¢eviri yapmanin bir stres faktorii yarattigi da dikkat ceken bir bulgudur. Buna gore
cocuklar doktor ve aile iiyeleri arasinda ¢eviri yaparken tedirginlik, utang¢ ve korku hissetmektedir:

“Kargimdaki kigi beni tamimiyor. Hani birazcik daha tedirgin oluyorum ceviri yaparken, soyledigim seyi yanlis ¢evirmemeye ¢alistyorum
elimden geldigince. Ciinkii bu ¢cok daha riskli bir sey... hayati bir sey” (K1).
“Ama utandiysam, sormam. Cok soru sorunca utantyorum. Doktor asabi olursa da ben yani korkarim ya da konusamam” (KS5).

Alanyazinda cocuklarin saglik alaninda ¢evirmen olarak yer almamasi gerektigine dair ¢esitli iilkelerde hem belirli
standart ve kilavuzlar (Tribe ve Thompson, 2017) hem de saglik ortamindaki ceviri faaliyetinin ¢ocuklar lizerindeki
olumsuz etkisini raporlayan ¢alismalar bulunmaktadir (Giordano, 2007; Katz, 2007; Russell, Morales, ve Ravert, 2015).
Ozellikle cinsel saglik, dogum kontrolii ve ciddi hastalik gibi hassas tibbi durumlarda ¢ocuklarin ceviri ortaminda bu-
lunmamasi gerektigi, boyle bir ihtiya¢ halinde ise yetigkin bir aile liyesinden yardim alinmasi gerektigi belirtilmektedir
(Antonini, 2015). Bu calismadaki diger tiim katilimcilar saglik ortamlarindaki ¢eviri gereksinimini genellikle rutin
kontroller ve basit hastaliklar olarak tanimlasa da, K1 ¢ocukluk déneminde hastane ortaminda ¢eviri yapmasa 6gren-
meyecegi ve bir ¢cocuk i¢in annesiyle ilgili 6grenmemesi gereken, mahrem kabul edilebilecek bilgilere maruz kaldigin
soyle anlatmistir:

“Hastanelerde, kadin dogum doktoruna gittiginde annem bazen... duydugum tuhaf seyler oluyordu. O an ¢evirmek zorundaydim ama kafamda
hala o ¢alisryordu. Hani bu ne demek? Ne yani? falan diye... Ben onu oldugu gibi ¢eviriyordum. Annem anliyordu da ben anlamiyordum
ashinda ¢evirdigim seyi...” (K1).

En sik ceviri yapilan resmi ortamlardan biri de niifus miidiirliikleri, konsolosluklar ve emniyet kurumlari olarak
belirtilmistir:

“Emniyet ve konsoloslukta kimlik islerinde... Biz Gaziantep’te Islahiye’de oturuyorduk. Oramn girisi falan oluyordu... Babamla bir yerlere
gidiyorduk hani kimlikle ilgili falan. Simdi iste Ankara’dayken de annemle [gidiyoruz]” (K6).

Ozellikle kimlik, ikamet kayd1 gibi go¢ ve yerlesim siireciyle ilgili ceviri yapilan bu ortamlarda, katilimcilar daha
¢ok yazili metinden sozlii ceviri yaptiklarini, resmi belgelerin sozlii cevirisinde zorlandiklarini, zorluklarin iistesinden
gelmede makine cevirisine ya da ailedeki biiyiik kardeglere bagvurduklarini belirtmigtir:

“Bazen eve mektup gibi geliyordu... bilmiyorum. Degisik bir sey geliyordu. Onlart cevirdigim oldu. Ben de zorlaniyordum. Bazen hatta fotografi
cekip Google ceviriden yapiyordum, Arapgaya cevirip. Yine de ¢ok zorlantyordum aslinda. Annemlere, babamlara agiklamak birazcik zordu”
(K3).

“Mesela onemli bir yere gittigimizde... hani kimlik falan oldugunda ¢ogu kez ablam gidiyor. Ciinkii ben Tiirkce anlasam onu nasil soylerim
diye de bilmiyorum. Hani ¢eviremiyorum dogru diizgiin. O yiizden hani kiiciik yerler falan... ben gidiyorum. Cogu kez oraya da ablam gidiyor”
(K6).

En sik ceviri yapilan bir diger ortam ise sosyal ortamlar olarak degerlendirilebilecek olan komsu ziyaretleri ve
aligveris mekanlaridir::

“Annemle cogunlukla digsart ¢ikiyoruz. Markete falan aligveris yaptigimizda ben annemle ¢ikiyorum. Disart ¢iktiginizda bir yer falan git-
tigimizde, zaten ¢ok arkadaslari var annemin birlikte gidiyoruz” (K3).

Sosyal ortamlarda yapilan ¢evirinin neredeyse tamaminin anne i¢in yapiliyor olmasi dikkat ¢ekici bir bulgudur. Bu
anlamda, go¢men kadinlarin 6zellikle ilk yillarda ev sahibi topluma dahil olmasinda ¢ocuk dil aracilarinin énemli
katkis1 oldugu one siiriilebilir.

3.3. Cevirmen rolii, etik ve sorumluluk

Okul ortaminda ¢eviri yaptigim belirten katilimcilarin tamami ¢eviri yontemlerini birebir ¢eviri olarak tanimlamustir.
Bu anlamda, cocuklarin aile iiyelerinin iletisimini saglama konusunda hissettikleri sorumluluk duygusuyla, bilin¢li
bir sekilde bu geviri stratejisini kullandiklar1 &ne siiriilebilir. Ornegin, ceviri siirecinde gereksiz buldugu baz bilgileri
cevirmeden attigint sOyleyen K1, 6gretmeninin annesine sdylediklerinde aym stratejiyi uygulamadigini su sekilde
belirtmistir:
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“Yani ¢ok ¢ok onemli degilse [atiyorum]. Ornek veriyorum. Giin icinde benim hastaligimdan bahsediyor annem. Diyor ki atesi vardi. Bundan
ogretmene bahsediyorsa gereksizdir deyip geciyorum. Bunu anlatmasina gerek yok. Ama ogretmenin soylediklerini hep ¢eviririm. Ciinkii
ogretmenin soyledikleri daha onemli oluyor” (K1).

Bu noktada cocuk cevirmenlerin, ¢eviri egitimi almamig olmalarina ragmen, baglama ve iletisim halindeki muhat-
aplarin konumuna gore aktarilacak mesajin cevirisinde inisiyatif aldiklar1 s6ylenebilir. Katilimcilarin neredeyse tiim
ceviri ortamlarinda birebir ¢eviri yapmaya dikkat etmesi ebeveynlerinin dil edinimine katkida bulunma niyetinin de
bir sonucudur. Bu anlamda ¢ocuk dil aracilari, ailelerinin iletisim kurma sorumlulugunu ¢evirinin tesine, yetiskin
bireylerin dil edinimine ve sosyal entegrasyonuna da goniillii olarak tagimaktadir:

“Hi¢ [¢evirmeden gectigim] olmuyor. Ciinkii onun da [annemin] dogru anlamasini ¢ok istiyorum. Ciinkii ben onunla olmadigim zaman, kendi
basina anlamasini ¢ok isterim. Ben her zaman yaminda olamam. Su an okuyorum, staj var, aksam ge¢ geliyorum. Kendi kendine anlasabiliyor
olmasi lazim” (K3).

Ustlenilen bu sorumluluk duygusuyla birlikte, katilimcilar birebir ¢eviri yapmanin miimkiin olmadig1 durumlarda,
yine ebeveyne ceviri yaparken, iletisimin sonlandig1 durumlarda bile ¢eviri ve aciklamaya devam ettiklerini belirtmigtir:

“Cok hizli konustuklarinda... Cok hizli degil de cok fazla konustuklarinda bazen kisaltiyordum. Yani ne demek istedigini soyliiyordum.
Sonradan aklima bir gey gelirse... onu soylilyordum. O adam dedi ki soyle soyle sdyle diyordum... Ceviriyi kisaltsam da... gittikten sonra
aklima bir sey gelirse, yani 6nemli bir sey gelirse, onu da anlatiyordum”™ (K4).

Cevirmen sorumlulugunun ceviri kararlarina yansimalarindan biri de katilimcilarin kasith olarak ceviri yapmadigi
ve aile liyelerini olumsuz yorumlardan korudugu durumlardir:

“Yani aslinda konuguyorum ama bazen mesela yasl amcalarla konugurken sen Tiirkce bilmiyorsun git ogren falan diyorlar... [Annemle] kendi
aramizda konugurken siz Tiirkiye'ye geldiniz, Tiirkceyi ogrenmeniz gerekiyor diyorlar. Ben de susuyorum. Bakiyorum boyle” (K5).

Bir diger katilimci ise aile digindan olmasina ragmen kendisi i¢in ¢eviri yaptigi bagka bir gécmene karsi sdylenen
ayrimci sozleri sorulmasina ragmen cevirmedigini belirtmigtir:

“Bir tane Yemenli kadin var bizim karsida. O iste pazara gittiginde beni gotiiriiyordu [¢eviri icin]... iste boyle kotii laf sdylemislerdi. Gidin
buradan Arap falan diye bagirnuglardr arkasindan. Ben soylemedim ne dediklerini. Bogverin falan gegistim” (K3).

“Ankara’da oldu... Emniyetteyken bir tane Suriyeli iste geldi. Kimligi soruyordu. Kapidaki polis... sey dedi sizin yeriniz burada degil gidin
dedi. Sonra arkasindan konusmaya basladi iste. Anlamiyor bunlar. Bunlar niye burada falan filan demeye basladi. O da anladi tabi arkasindan
konustugunu, bana sordu ne dedi diye. Ben de size demiyor dedim, bagka bir sey soyliiyor dedim” (K6).

Cocuklarinin belki de yaslarinin ¢ok 6tesinde bir ciddiyetle iistlendikleri sorumluluk duygusuna ve birebir ¢evirilerine
ragmen, ¢eviri siirecinin en zor yoniinii kendilerine duyulan giivensizlik olarak belirtmislerdir:

“[En zor sey] Ciddi alinmamak. Ailemden dolayt degil.... bana giiveniyorlar zaten. Ama kargi taraf hani beni tamimadigi icin bir én yargiyla
yaklastyor. Hani farklt ¢evirecegimi veya hani dogru ¢eviremeyecegimi diisiiniiyorlar” (K1).

“Bence ¢ok da giiven vermiyordum. Ciinkii bilmiyorlardr beni dogru mu séyliiyorum. Yanlis mu séyliiyorum. Dahalokulda] ilk toplantiya
gelmis, beni de ¢ok dogru tamimiyorlardi. O yiizden... akillarinda bir siiphe vardi” (K3).

“[En zor sey] geviri yaparken insanlarin bana giivenmemesi...” (K4).

Her ne kadar mesleki etik ilkeler dogrultusunda inisiyatif alan ¢evirmenler gibi goriinse de katilimcilarin, bu sorum-
luluklar1 ¢cocukluk donemlerinde aldiklari unutulmamalidir. Nitekim, K2 ¢evirmen roliiniin bazen siradan ¢ocukluk
hallerini engelledigini dile getirmistir:

“Ortada hissediyordum. Bir oyun oynuyorsun. Bir taraf cagirdiginda veya baban ¢agirdiginda onlara da gitmemezlik yapmamak icin [oyun]
ortasinda kaliyor” (K2).

Benzer sekilde, K6 ve K3 geng bireyler olarak simdi kendilerine olumlu katkilar1 oldugunu diisiindiikleri bu sorum-
lulugu yerine getirmekte kiiciik yasta zorlandiklarini belirtmistir:

“Kiigiikken iyi bir gey gibi hissetmiyordum. Yani iyi bir sey oldugunu bilmiyordum. Soyleniyordum bazen” (K6).

“Tabii ki o zamanlar daha ¢ok sinirli oluyordum. Daha ¢ok agresiftim. Sadece uyumak, ne ¢eviri yapmak ne okula gitmek istemiyordum. O
zamanlar ¢ok zor geliyordu bana” (K3).

Nitekim bu sorumlulugun olumsuz etkileri soruldugunda katilimcilar siklikla “normal bir sey” (KS), “hayatimin
dogal bir parcasr” (K1), “cok dogal” (K2), “seve seve yapryordum” (K3) ifadelerini kullanmis olsa da, gelecekte kendi
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cocuklarinin da boyle bir sorumluluk almasini isteyip istemedikleri soruldugunda, bu sorumlulugu biiyiik bir yiik olarak
tanimlamistir:

“Yani isterim ama bu kadar agir olmasini istemem agikcasi. Yani bazen béyle sorumluluk almasini isterim ama bu kadar agir olmasin. Yani
ben zorlanmamistim. Ama bu bir agir bir sorumluluk olmadigi anlamina gelmiyor. Ben keyif aliyordum ama herkesin keyif aldigr anlamina
gelmez” (K1).

Bu bulgular1 caligmanin yontemsel yaklagimiyla da iligkilendirmek miimkiin. Bu ¢alismadaki katilimcilar, cocukluk
deneyimlerini geriye doniik olarak aktarmigtir. Tamamu lise egitimi tamamlamig olan katilimcilar geriye doniik dil
aracilig1 tecriibelerini ve simdiki hayatlarina olan katkilarini olumlu olarak degerlendirse de cocukluk donemindeki
olumsuz hislerini hatirlayamayabilir ya da dile getirmeye gerek duymayabilirler. Nitekim az sayidaki uzamsal calisma
(Wu ve Kim, 2009; Orellana, ve Phoenix, 2017) insan yasaminin farkli agamalarinda dil aracilarinin aracilik faaliyetine
bakisinda degisiklikler oldugunu ortaya koymaktadir. Cocuklarla dogrudan ¢aligmalar yapmanin zorluklarina ragmen,
dil aracilig1 deneyiminin derinlemesine incelenmesinde uzamsal caligmalara ihtiya¢c duyulmaktadir.

3.4. Dil aracihgimin katkilari

Cocukluklarindan beri ¢eviri faaliyetine yogun bir zaman ve emek harcayan katilimcilar, iistlendikleri bu sorum-
lulugun kendilerine olan katkilarin1 Tiirk¢eye hakimiyetlerinin artmasi ve kisilerarasi iligkilerin gelismesi olarak
siralamistir. Her ne kadar Tiirkceyi hizla 6grenmelerinde ¢ocuk olmalarinin ve orgiin egitime katilmalarinin biiyiik
rolii olsa da, katilimcilar ¢eviri yapmayan akran ve kardeslerine gore Tiirk¢elerinin daha hizli gelistigini belirtmistir:

“Terciimanlik yaparken her giin yeni kelime 6greniyorum” (KS5).

“Ceviri yapmazsam boyle konusamazdim” (K4).

Bu bulgu cocuklarda dil aracilig1 ile ikinci dil edinimi arasindaki yakin ve birbirini besleyen iligkiye isaret etmektedir.
Krashen’in (1985) belirttigi gibi azinlik dillerini konugsan ¢ocuklar, ¢eviri yaptiklari ikinci dili edindik¢e daha ¢ok
aracilik gorevi Uistlenmekte ve aracilik gorevi iistlendikge dil edinimi daha hizli gerceklesmektedir.

Dil araciliginin dil edinimine katkisi yalnizca ¢eviri yapan ¢ocuk iizerinde degil, aileler lizerinde de goriilebilir. Ceviri
siirecine ve dolayisiyla iki dilin aktif ve karsilastirmali kullanimina siirekli maruz kalan ebeveynler de ¢ocuklarinin dil
aracilig1 sayesinde ev sahibi {ilkenin dilini daha hizli bir sekilde edinebilmektedir:

“Yani bilmedikleri bir kelimeyi ¢cevir diye sordugunda ben onlara cevap verdigimde o kelimeyi dgreniyorlar. Katkim oluyor benim de” (K2).

Katilimeilar ¢eviri siirecinin kendilerine en 6nemli katkilarindan birinin sosyal 6zelliklerini ve insanlarla iletisimlerini
gelistirmek oldugunu belirtmisglerdir:

“Her zaman ¢ekingen ve utangag bir kigiyim... konusmayi ¢ekiniyordum, yanlig yaparim diye. Ondan sonra da cesaretlendim” (K4).

“Tecriibe kazandiriyor bana en onemlisi. Hani bir de insanlarla iletisim daha boyle rahat hale getiriyor artik. Ciinkii aligtigim icin iki
tiirlii de iletigim kuruyorum. Bazen konusurken artik boyle ¢linkii hakim olabiliyorum. Bir heyecan kalmryor, bir gey kalmuyor, iki kat konusuy-
orum gibi bir gey oluyor” (K1).

“Daha ¢ok kisileri tantyoruz. Daha ¢ok kigiyle iletisim kuruyoruz. Artik konusurken de daha rahat oluyorum” (K4).

Kisilik ozellikleri olarak her ne kadar genellikle daha diga doniik ve sosyal ¢ocuklar aileleri tarafindan dil aracisi
olarak belirlendigi diisiiniilse de, bu calisma dil araciliginin disa doniik karakter 6zelliklerine katki yapabilecegini
gostermektedir.

3.5. Duygular

Alanyazinda CDA’ya yonelik olumlu ve olumsuz duygular bir arada bildirilmektedir. Ornegin, okul gibi egitim
ortamlarinda yapilan dil araciliginin ¢ocuklarin aidiyet hissini ve 6zgiiveni arttirdig1 belirtilirken (Coyoca ve Lee, 2009;
Crafter, Cline ve Prokopiou, 2017) aym1 zamanda stres ve utanma duygularini bildiren ¢alismalar (Crafter, Cline ve
Prokopiou, 2017; Jones ve Trickett, 2005; Jones, Tricket ve Birman, 2012) da bulunmaktadir. Bu ¢calisma baglaminda
yapilan goriismelerde de katilimcilarin dil araciliina iliskin en sik dile getirdikleri duygular sirasiyla gurur, giiven,
aidiyet/sorumluluk, gerginlik, mutluluk, giivensizlik, yiik altinda hissetme ve utan¢ olmustur. Hem bu siralama hem
de goriisme boyunca ifade edilen duygularin yogunlugu dikkate alindiginda, ¢ocuklarda dil araciligina iliskin olumlu
duygularin olumsuzlardan fazla oldugu sdylenebilir.
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Grafik 1: Kod Birlikte Olusma Modeli (Cakisan Kodlar)

Veri analizinde Kod Birlikte Olusma Modeli (Cakisan Kodlar) sonucunda olusan Sekil 1, ‘Duygular’ kodu altindaki
alt kodlarin diger kod ve alt kodlarla olan iligkilerini gostermektedir. Buna gore, ‘Gurur’ kodunun, cocugun ailesi i¢in
ceviri yaparken onemli bir sey bagsarmis, anlamli bir katki sunmusg olmakla ilgili kendisiyle gurur duymasinin yani sira
bagkalarinin kendisini begenmesi ve takdir etmesi durumuyla da ilgili oldugu goriilebilir:

“Ceviri yapmamn giizel yani, ¢eviri yapti§inda karsindaki kigiye ne giizel 6grendigini gosteriyorsun. Bunu pekistirdigimi [karsimdaki kisi]

biliyor. Karsundaki kigiye daha boyle nasil diyeyim? Boyle daha iyi gosteriyor insam” (K2).

“Annem bile anlamiyor diyordum. Iyi bir sey yaptigim diigiiniiyordum. Yani bu gurur verici bir sey. Hi¢ kimse Tiirkce bilmiyordu. Ben
cevirebiliyordum” (K4).

Olumsuz duygulardan da gerginlik duygusunun daha ¢cok ‘Anlama Sorunu’ alt koduyla bir arada bulunmasi, cocuklarin
dil becerisinin anlama konusunda yetersiz kaldig1 durumlarda iletigimi gerceklestirememe kaygisiyla birlikte gerginlik
hissettigini gosterebilir:

“Mesela benim icin yani ilk yilda Tiirkler cok hizli konusuyorlar benim icin. Ciinkii daha yeni ogreniyordum. Tiirkceyi hizli konustugu icin

her gey duyamryordum. O yiizden geriliyordum” (K4).

‘Gerginlik’ kodunun ‘Ceviri Ortamlar’’ kodunun alt kodlarindan yalnizca ‘Hastane’ ile bir arada bulunmas: da
yine c¢ocuklarin gerginlik hissinin hastane ortaminda ceviri faaliyeti ile ilgili oldugu soylenebilir (bkz. 3.2. Ceviri
ortamlar1). En sik dile getirilen bir diger duygu olan ‘Aidiyet/Sorumluluk’ kodu ise ‘Birebir Ceviri’ alt kodu ile
birlikte bulunmaktadir. Bu durumda yukarida tartigildigr gibi (bkz. 3.3. Cevirmen rolii, etik ve sorumluluk), ¢cocuk dil
aracilarinin aldiklar1 ¢eviri kararlarinda hem iistlendikleri iletisimi gerceklestiren kisi roliine hem ailelerine hem de
gogmen kimliklerine kargi duyduklari sorumluluk ve aidiyet duygusu etkilidir:

“Aslinda birazcik boyle uzattiginda ben zaten hani karsi tarafin éyle bir sey hissedecegini bildigim icin kargi tarafa da ne konugtuysak birebir
anlatmaya ¢alistyorum. Hani aynt yerde oldugumuzdan dolayt ayp olmasin diye” (K1).

‘Mutluluk’ duygusunun ise aidiyet/sorumluluk duygusuyla baglantili oldugu goriilebilir. Buna gore, katilimcilar dil
aracilig1 sayesinde ailelerine karsi duyduklar1 sorumlulugu yerine getirdikleri i¢in kendilerini mutlu hissetmektedir:

“Hi¢ zor gelmedi, seve seve yaptyordum. Ciinkii ¢cocuklugundan beri annemle babam bana ¢ok yardimct oldu. Ozellikle babam okuldan
geldiginde odevlerimi hep o yapardi. Hep matematik égretirdi. Sonugta onlar da [dili] bilmiyorlar ben de onlara ¢eviri yapryorum” (K3).

Yiik altinda hissetme duygusu ise diger duygulara kiyasla daha az dile getirilmistir. Her ne kadar CDA alaninda,
cocuklarin ebeveynlerinin iletisim yiikiinii listlenmeleri nedeniyle normal ¢ocukluk sartlarinin 6tesinde ve erkenden
ebeveyn/yetigkin sorumlulugunu almanin olumsuz psikolojik etkilerini yasadigi 6ne siiriilse de (Cohen, MoranEllis,
ve Smaje, 1999; Giordano, 2007), bu calismada katilimcilar kendi dil araciligi tecriibelerini genellikle olumsuz aci-
dan ele almamistir. Yukarida tartisilan aidiyet/sorumluluk duygusu dikkate alindiginda, bu ¢alismadaki katilimcilar
tistlendikleri dil aracili1 faaliyetini bir yiikten ziyade, ailelerine karsi duyduklar1 sorumlulugu yerine getirme firsati
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olarak degerlendirmistir. Buna gore, ebeveynlesme/yetiskinlesme olgusu belli kiiltiir ve toplum yapilarina gore farkli
sekillerde ele alinabilir. Ornegin, Tiirkiye’deki yerel etnik azinliklar arasinda dil aracis1 roliinii iistlenen cocuklar iizerine
yapilmis bir calismada (Bayraktar-Ozer, 2024), Giineydogu Anadolu Bélgesi ve Siinni Arap bir toplulugun kiiltiiriiyle
yetismis bir ¢ocuk dil aracisi, aile biiyiigii icin yaptig1 ¢evirileri dogu kiiltiiriiniin aileye ve aile biiyiigiine saygisinin
bir uzantis1 olarak gordiigiinii ve ¢ocuklugu iizerinde herhangi bir olumsuz etkisi olmadiginm dile getirmistir. Ancak,
Almanya’da yapilan bir arastirmada, CDA’nin Alman kiiltiirii ile son derece uyumsuz oldugu ve hem aile iligkilerinin
dengesine zarar verebilecegi hem de kiiltiirel catigmalara yol agabilecegi gosterilmistir (Degener, 2010). Benzer sek-
ilde, Cin kiiltiirel degerlerinden ataya/biiyiige saygi, hiyerarsi ve aileye karsi sorumluluk degerlerine sahip cocuk dil
aracilarinin, daha sik aracilik faaliyetinde bulundukca i¢sellestirme belirtileri ve/veya daha diisiik 6z saygi seviyelerine
sahip olduklart belirtilmistir (Hua ve Costigan, 2012).

4. Sonug

Cocuk dil araciligi (CDA) olgusunu bir ceviri faaliyeti olarak ele alan bu calismada, Tiirkiye’de gd¢men gruplar
baglaminda cocuklarin iistlendigi Tiirk¢e, Tiirkmence, Arapca ve Somalice dillerinde gerceklestirilen dil aracilig
faaliyeti 18-21 yas arali§inda alt1 katilimcinin goriis ve deneyimlerine bagvurularak incelenmistir. Caligma, bulgularina
gore ¢ocuk dil araciligina baglama yagt (10-16), ev icinde dil aracilifina en ¢ok ihtiya¢ duyan aile iiyesi (anne), cocuk
dil araciligina en sik ihtiya¢ duyulan ortamlar (okul, hastane, aligveris ortamlar1 ve komsu ziyaretleri) ile dil araciligina
iligkin ifade edilen duygular (gurur, giiven, aidiyet/sorumluluk, gerginlik) a¢isindan uluslararasi alanyazinla uyumlu
bulunmustur. Ote yandan, alanyazinda belirtilen ve cogunlukla aile icindeki en biiyiik ya da en kiiciik kardesin asil dil
aracisi oldugunu 6ne siiren ¢aligmalarin aksine, bu ¢aligsmada asil dil aracilarinin ortanca ¢ocuk oldugu tespit edilmistir.
Bu kapsamda, asil dil aracilifini1 belirleyen temel kriterlerin gocugun yasi, cinsiyeti ve kisisel ozellikleri gibi bireysel
faktorlerden ziyade ¢ocugun okullagsma yoluyla ev sahibi topluma dahil olmasi, dolayisiyla sosyal entegrasyonunun en
onemli kriter oldugu one siiriilebilir. Ceviribilim bakigs1 acisindan en 6nemli bulgulardan biri ise ¢ocuk dil aracilarinin
istlendigi ¢evirmen sorumlulugudur. Buna gore, ¢ocuk dil aracilarinin ceviri kararlarini rastgele degil, bir ¢cevirmen
bilinciyle ve 6nce ¢evirmenlik faaliyetine ve iistlendikleri ¢cevirmen roliine, daha sonra ailelerinin dil edinimine ve
diger gogmen gruplarina ve gogmen kimligine duyduklari sorumlulukla aldiklari tespit edilmistir. Bu sorumluluk
duygusu go¢cmen cocuklarin dil aracilig: faaliyeti ile yalniz kendilerinin degil, ailelerinin ve go¢men topluluklarin da
ev sahibi toplumla arasindaki baginin kurulmasinda 6nemli rol oynadigini gostermektedir. Bu baglamda, daha ¢ok
Bat1 iilkelerinde yiiriitiilen CDA caligsmalarinda daha ¢ok olumsuz sonuclariyla ele alinan ve dil aracilig1 faaliyetinin
cocuklar lizerinde bir yiik oldugu ve ¢ocuklarin yasindan 6nce ebeveyn gibi hissetmesine neden oldugu belirtilen
ebeveynlesme/yetigkinlesme bulgular1 bu ¢alismada yerini sorumluluk ve aidiyet duygularina birakmistir. Bu sonug¢ da
CDA caligmalarinda ev sahibi tilkenin cografi konumu, dil ve go¢gmen politikalari, gogmen topluluklarin kiiltiirel deger
ve normlari gibi etmenlerin rol oynadigi toplumsal baglamin 6nemine isaret etmektedir.

Son yillarda ev sahipligini yapti§1 artan miilteci sayisiyla birlikte, Tiirkiye’de her giin ¢cok sayida iki dilli cocuk
tarafindan profesyonel olmayan bu ¢eviri faaliyeti pek cok farkli ortamda iistlenilmektedir. Go¢men/miilteci topluluk-
larn iletisim engelini agmak iizere cocuklarina bagvurduklari her durum ve ortam, iilkemizde profesyonel ¢evirmen
ihtiyacina hangi durum ve ortamlarda, ne siklikla ve ne sebeplerle ihtiya¢ duyuldugunu da géstermektedir. Bu baglamda,
Tiirkiye’de CDA arastirmalar1 dezavatantajli durumdaki azinlik gruplarinin dil ve iletisim kaynakli ihtiyaclarinin tespit
edilmesi ve bu gruplarin sosyal entegrasyonunun saglanmasinin yan sira, basta saglik kurumlari olmak {izere pek ¢cok
kamu kurumunda ¢ok sayida, farkli dillerde profesyonel ¢cevirmen ihtiyacina da dikkat ¢ekecektir.

Calismanin temel kisithilig1 elde edilen bulgularin az sayidaki katilimcinin 6z bildirimine dayanmasidir. Bu ¢calismanin
bulgularinin ¢ocuk dil araciliginin gerceklestigi gergek ortamlarda gdzleme dayali verilerin toplanmas: ve ¢ocuklarin
cevirisine iletisimde bir taraf olarak ihtiya¢ duyan gb¢men aileler ile Tiirk toplumunun bireylerinin goriislerinin alinmasi
ile desteklenmesine ihtiya¢ duyulmaktadir.
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EK 1. Cocuk Dil Aracilari ile Goriisme Sorulari
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Demografik Bilgiler

. Cinsiyet:

. Yas:

. Dogum Yeri:
. Tkamet Yeri:

. Kardes Say1st:

Dil Araciligi Deneyimi

. Ailenizde ilk ne zaman ¢eviriye ihtiya¢ duyuldu? Aileniz i¢in ¢eviri yapmaya ilk ne zaman bagladiniz?

. Ailenizde en ¢ok kim ¢eviri yapmaniza ihtiya¢ duydu?

. Ailenizde birincil dil aracis1 kimdi? Siz mi yoksa diger kardesler mi? Gorev dagilimi var mrydi?

. Hala ceviri yapiyor musunuz? Degilse ne zaman ceviriye olan ihtiyag bitti?

. Ebeveynler Tiirk¢e 6grendi mi? Dil 6grenme siirecleri ve sizin dil aracilig1 roliiniiz zamanla nasil degisti?

Dil Aracilig1 Ortamlar:

. Ceviriye en ¢ok hangi ortamda ihtiya¢ duyuldu?

. Sizin ¢eviri yapmanizdaki en yaygin neden neydi? Ailenizin iletisimi saglamada sizden baglica talepleri nelerdi?

Dil Aracihiginda Ceviri Yontemi

Nasil ¢eviri yapryordunuz? Her seyi tam olarak mi1 ceviriyordunuz?

Ceviriyi kisalttigimiz ya da bazi seyleri tamamen attiginiz oluyor muydu? Ornekler verebilir misiniz?
Sakalar1 nasil ceviriyordunuz?

Mesaji sansiirlediginiz ya da yumusatti§miz oluyor muydu? Ornekler verebilir misiniz?

Cocukken ceviri yapmanin zor yonleri nelerdi? Neden?

Cocukken ceviri yapmanin kolay yonleri nelerdi? Neden?

Dil Araciigimin Etkileri

Cocukken yaptiginiz ¢cevirmenlik deneyimi genclik/ergenlik doneminizi nasil etkiledi?

Giinliik hayatinizin dogal bir par¢asi miydi? Olaganiistii bir sey yaptiginizi diigiiniiyor muydunuz?

Genel olarak olumlu mu yoksa olumsuz bir deneyim miydi?

Cocukken ¢eviri yapmanin artilar1 ve eksileri nelerdi? Sosyal becerilerinize katkis1 oldu mu?

Kendiniz bir cocuk olmaniza ragmen ebeveynlerinizin sorumlulugunu iistlenmis ve bir yetigkin gibi davranmak
zorunda kaldiginiz1 hissettiniz mi?

Ileride ¢ocugunuzun boyle bir sorumluluk iistlenmesini ister miydiniz? Neden?
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, Olcay Sener Erkirtay?

(077

Insanlarin cogunlugu is, egitim veya aile birlesmesi nedeniyle uluslararasi sinirlart
agsarak go¢ edebilecegi gibi, savas, siddet, zuliim gibi ¢cok daha trajik nedenlerle
de iilkelerinden ayrilmak zorunda kalabilmekte ve ulastiklar: iilkede miilteci olarak
yardim ve destege ihtiyag duyabilmektedir. Tiirkiye de en ¢ok miilteciye ev sahipligi
yapan iilkelerden biridir. Tiirkiye’de yasayan miiltecilere egitim, saglik ve mahkeme
gibi alanlarda erisim hakki taninmig olmasina ragmen, yapilan arastirmalarda miil-
tecilerin dil engelleri sebebiyle temel hizmetlere erisimde ¢esitli sikintilar yasadigi
ortaya konulmaktadir. Bundan hareketle bu ¢aligmanin amaci, Avrupa’da miilteci-
lerin ceviri araciligiyla kaliteli temel hizmetlere erigimini kolaylastiran iyi uygulama
Ornegini tartigarak toplumsal yenilik odakli bir cerceve gelistirmek ve Tiirkiye’'de
toplumsal yenilik girisimlerini tegvik etmektir. Toplam 128 akademik makale, rapor,
proje sonucu, vaka dokiiman ve iyi uygulama biitiincesinin incelendigi calisma iki
asamadan olugmaktadir. Birinci asamada calisma amacina uygun olarak oncelikle
miiltecilerin Avrupa’da egitim, saglik, iltica ve adli yardim alanlarinda karsilastigi
zorluklar tespit edilmistir. Miiltecilerin en ¢ok bilgiye erisim, nitelikli ¢evirmenin
erisilebilirligi ve is birligi konusunda zorluklarla karsilagtig1 ortaya ¢ikmuistir. Tk-
inci asamada, bu zorluklar1 ve genel iyi uygulama kriterlerini temel alarak miil-
teci gevirmenligi alaninda iyi uygulama degerlendirme olgiitleri olusturulmustur ve
Avrupa’da sunulan ¢oziimler iyi uygulama ornekleri olarak degerlendirilmistir. Bu
baglamda ‘Migrant-Friendly Hospitals’ projesi iyi uygulama &rnegi olarak sunul-
mugtur. Calisma, iyi uygulamalarin yerel baglamda nasil degerlendirilebilecegine
ve uyarlanabilecegine dair 6l¢iitler ve stratejiler onererek kapsayici bir bakis agisini
kazandirmay1 hedeflemektedir.

Anahtar Kelimeler: Miilteciler, ¢cok dillilik, temel hizmetlere erisim, toplum ce-
virmenligi, miilteci ¢evirmenligi
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ABSTRACT

While people may migrate internationally for reasons such as work, education, or family reunification, many are forced to leave
their countries due to much more tragic reasons, such as war, violence, and persecution, and may require assistance and support
as refugees in the countries they reach. Tiirkiye is one of the countries hosting the highest number of refugees. Although refugees
in Tiirkiye are granted access to services in education, healthcare, and legal fields, research has shown that they face challenges
in accessing public services due to language barriers. Based on this, this study aims at developing a framework focused on
social innovation by discussing a good practise example that facilitates refugees’ access to quality public services through
translation and interpreting in Europe, and to promote social innovation initiatives in Tiirkiye. The study, which examines 128
academic articles, reports, project results, case documents, and good practise corpus, consists of two phases. In the first phase
of the research, in accordance with the study’s objective, the challenges faced by refugees in the areas of education, healthcare,
asylum procedure and legal aid in Europe were identified. It was revealed that refugees face significant challenges in accessing
information, finding qualified interpreters, and collaborating with interpreters. In the second phase, based on the challenges
identified and general good practise criteria, the evaluation criteria for good practises were set, and the solutions offered in
Europe were evaluated as good practises. In this regard, the ‘Migrant-Friendly Hospitals” project was presented as an example
of good practise. The study offers an inclusive perspective by proposing criteria and strategies on how to evaluate and adapt
good practises to the local context.

Keywords: Refugees, multilingualism, access to public services, community interpreting, refugee interpreting

EXTENDED ABSTRACT

The United Nations High Commissioner for Refugees (UNHCR) reports that 117,3 million people are forcibly
displaced worldwide due to various factors, such as war and persecution, as of 2024. Among these, 73% come from
countries like Afghanistan, Syria, Venezuela, Ukraine, and South Sudan. Tiirkiye is one of the leading countries hosting
refugees, with approximately 4,4 million foreigners legally residing in the country as of August 2024. Despite Tiirkiye’s
legal provisions enabling access to services, including free interpreting services, studies reveal that many refugees still
face significant barriers to accessing public services. Language barriers, for instance, prevent them from being aware
of the services offered in areas such as healthcare, education, and legal procedures (San & Koglu, 2018) and from
making doctor appointments (AIDA, 2018). They also face difficulties in educational settings due to the fact that the
classes are held in Turkish and the lack of catch-up classes for newly arrived students (AIDA, 2018). Furthermore,
they experience discrimination, which forces them to abandon their education (Sever, 2020, s.2). Another significant
difficulty is encountered in accessing professional interpreters. Even though SGDD-ASAM employs approximately 60
interpreters, and since 2017, the UNHCR has been providing interpreter support, it has been revealed that there are
challenges in accessing professional interpreters, especially in smaller provinces. As a result, individuals registered
as asylum seekers (AIDA, 2018), those with a refugee background (Erdogan, 2021, s. 142; Polat Ulas, 2021, s. 150)
or bilingual staff working in Provincial Migration Administration Offices act as an interpreter (Dogan, 2017, s.246),
which leads to the violation of confidentiality and negatively impacts the quality of the interpreting service provided
(AIDA, 2018).

Taking into consideration all these challenges, it is an undeniable fact that there is a need to raise awareness and
develop an inclusive translation policy for individuals speaking different languages to access quality services in Tiirkiye.
Thus, this study aims to promote social innovation initiatives in Tiirkiye by discussing good practises that facilitate
refugees’ access to quality services through translation and interpreting in Europe. With this aim in mind, the study
seeks to identify the challenges faced by refugees living in various countries in Europe in accessing public services in
education, healthcare, asylum and legal aid. It will then present a good practise initiative in Europe with the framework
developed in accordance with the challenges detected and general good practise criteria.

To support the study, a comprehensive literature review was conducted, analysing 182 academic articles, reports, and
case documents published from the early 1990s to September 2024. From these, 128 data sources that aligned with the
research objectives were selected for detailed analysis. The study used sources from various international organisations,
including the UNHCR, IOM, EU, OSCE, and EUAA, as well as databases such as Google Scholar, Semantic Scholar,
PubMed, and Migration Hub.

According to the findings, there are three main challenges that refugees face in Europe: 1) Access to information,
2) Availability of qualified interpreters, and 3) Collaboration problems. The data revealed that many refugees lack
knowledge of their rights and the services available to them. They often rely on friends and informal networks
for information, which may not always be accurate or accessible. This gap leads to increased vulnerability and
miscommunication. Another challenge lies in the availability of qualified interpreters. A shortage of interpreters
proficient in rare languages creates barriers to accessing services. Financial constraints further limit the availability
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of professional interpreting services, forcing refugees to rely on untrained individuals. On the other hand, service
providers and refugees often underestimate the role of professional interpreters, leading to ineffective communication
and reliance on ad hoc interpreters, such as family members and friends, which can compromise the quality and
confidentiality of the information shared.

Based on all these challenges, evaluation criteria of good practises consisting of 3 main criteria and 14 sub-criteria
were developed, and the ‘Migrant-Friendly Hospitals’ project was selected as a case for this study. The ‘Migrant-
Friendly Hospitals’ project was analysed in terms of providing professional interpreters, including in rare spoken
languages, organising training to enhance collaboration between parties, improving the quality of service, including
interpreting service by raising cultural awareness and establishing quality control mechanisms for good practises.

1. Giris

Insanlarin gogunlugu genellikle is, egitim veya aile birlesmesi nedeniyle uluslararasi sinirlar1 asarak gog etmektedir.
Bu tiir bir go¢ ulusal yasalar baglaminda gergeklesmekte olup gidilen iilkeleri zorlamadi81 gibi gb¢ eden kisi agcisindan da
giivenli ve diizenli bir siireci kapsamaktadir. Buna karsilik miilteciler savas, siddet, zuliim gibi ¢cok daha trajik nedenlerle
tilkelerinden ayrilmak zorunda kalmakta ve ulastiklar iilkede yardim ve destege ihtiya¢ duymaktadir (Migration and
migrants: a global overview, 2024, s.19). Birlesmis Milletler Miilteciler Yiiksek Komiserligi’nin (BMMYK) 2024 yili
verilerine gore, diinyada 117,3 milyon kisi zorla yerinden edilmistir. Bunlarin 68,3 milyonu i¢ go¢ yapanlar, 6,9 milyonu
siginmaci', 37,6 milyonu ise miilteci? statiisiindedir. Agiklanan resmi rakamlara gore, bu kisilerin %73’ iiniin Afganistan,
Suriye, Venezuela, Ukrayna ve Giiney Sudan’dan oldugu belirtilmektedir. Tiirkiye de cografi konumu sebebiyle en ¢ok
miilteciye ev sahipligi yapan iilkeler arasinda yer almaktadir (BMMYK, 2024). Gog Idaresi Bagkanligi’nin (GIB) 29
Agustos 2024 tarihinde yayimladig: verilere gore, iilkemizde toplam 4 milyon 425 bin 230 yasal kalis hakki bulunan
yabanci yasamaktadir. Bunlarin 3 milyon 99 bin 524’ii gecici koruma altinda bulunan Suriyelilerden, 221 bin 353’
uluslararasi koruma kapsaminda bulunan yabancilardan ve 1 milyon 104 bin 353’ ikamet izniyle kalan yabancilardan
olusmaktadir (Tuirkiye’deki Suriyeli Sayisi, 2024).

Tiirkiye’de yagayan miiltecilere egitim, saglik ve mahkeme gibi alanlarda erigim hakki taninmistir (Coskun ve Yilmaz,
2018). Bunlardan bir tanesi de kamu hizmetlerinde iicretsiz ¢eviri destegidir. Yabancilar ve Uluslararasi Koruma
Kanunu’nun 70. maddesine gore iltica bagvurusu sahibine talep etmesi halinde bagvuru, kayit ve miilakat agamalarindaki
goriismelerde terctimanlik hizmeti saglanmaktadir. Suriye vatandaglarini kapsayan Gegici Koruma Yonetmeligi’'nin 26.
ve 31. maddelerine gore ise saglik, egitim, ig piyasasina erisim, sosyal hizmetler ve yardimlar ve yonetmeligin kapsadigi
diger is ve islemlerde iicretsiz tercliman hizmeti saglanabilir. Ancak terciimanlik hizmetini saglayacak kisinin egitimi
ve yeterlilikleri hakkinda detayl bir aciklama mevcut degildir. Nitekim, Saglik Bakanlig1 tarafindan “Gegici Koruma
altindaki Suriyelilerin Saglik Statiisiiniin ve Tiirkiye Cumhuriyeti Tarafindan Sunulan lgili Hizmetlerin Gelistirilmesi”
Projesi (STHHAT), Go¢men Saglig1 Merkezleri ve Toplum Ruh Sagligi Merkezlerinde Arapca ve Tiirkce bilen hasta
yonlendirme personelini tibbi terminoloji, saglik cevirmenligi ilkeleri, hasta haklari, iletisim becerileri, kiiltiirleraras:
iletigim, saglik teskilatlanmast, ruh saglig1 ve 6z bakim konularinda egitim vererek istihdam etmistir (“Saglik Bakanlig1”,
t.y; “Sunulan saghk hizmetleri”, t.y.). Ancak tiim bu girisimlere ragmen, miiltecilerin temel hizmetlere erisiminde
ciddi sikintilar yasadig1 ortaya konulmaktadir. Ornegin, dil engelleri sebebiyle bilgiye erismede zorluk gektikleri
ve dolayisiyla sunulan hizmetlerden haberdar olamadiklari, saglik, egitim ve yasal islemler gibi alanlarda sikintilar
yasadiklar1 (San ve Koglu, 2018; Aral, Oncii Yilmaz & Yaman, 2017), doktor randevusu almakta zorlandiklar1 (AIDA,
2018, s.72), okullarda derslerin Tiirkce olmas1 ve yeni gelen 6grencilere ek ders/telafi dersi konulmamasi nedeniyle
miilteci 6grencilerin egitimde ciddi sorunlar yasadi1 (AIDA, 2018, 5.69) ve egitimlerini yarida biraktiklar (Sever, 2020,
s.2) bulgular arasindadir. Bir diger sorun ise profesyonel cevirmene erisimde yasanmaktadir. SGDD-ASAM yaklasik 60
cevirmen istihdam etmektedir ve BMMYK 2017 yilindan bu yana ¢evirmen destegi saglamaktadir. Fakat buna ragmen
profesyonel cevirmene erisimde zorluk yasandigi; bu sebeple de 6zellikle kiiciik illerde, siginmaci olarak kayitli olan
(AIDA, 2018, s.34), miilteci gecmisine sahip olan (Erdogan, 2021, s.142; Polat Ulas, 2021, 5.150) veya il Go¢ Idaresi
Miidiirliiklerinde iki dilli calisan (Dogan, 2017, s.246) kisilerin ¢cevirmen olarak gorev yaptig1 goriilmektedir. Bunlarin

! Uluslararas1 Gog Orgiitii (IOM) Gog Terimleri Sozliigiinde siginmaci (asylum seeker) “Zuliim veya ciddi zarardan korunmak amaciyla, kendi iilkesi diginda bir iilkede giivenlik
arayisinda olan ve ilgili ulusal ya da uluslararasi belgeler cercevesinde miiltecilik statiisiine iliskin yaptigi basvurunun sonucunu bekleyen kisi. Olumsuz bir karar ¢ikmast sonucunda
bu kigiler iilkeyi terk etmek zorundadirlar ve eger kendilerine insani ya da diger gerekgeler temelinde iilkede kalma izni verilmemigsse, bu kisiler iilkede diizensiz veya kanuna aykirt bir
durumda bulunan herhangi bir yabanci gibi sinir dist edilebilirler” seklinde tanimlanmaktadir (IOM, s.74).

2 Uluslararasi Gog Orgiitii (IOM) Gog Terimleri Sozliigiinde miilteci (refugee) “BMMYK 'nun tiiziigiindeki kriterlere uyan ve Miiltecilerin Hukuki Statiisiine Iligkin 1951 Sozlesmesi veya
Miiltecilerin Hukuki Statiisiine Iliskin 1967 Protokoliine taraf olan bir iilkede bulunup bulunmamast veya bu hukuki belgeler uyarinca ev sahibi iilke tarafindan miilteci olarak taninip
taminmamas farketmeksizin, Yiiksek Komiserlik tarafindan saglanan Birlesmis Milletler korumasindan yararlanmaya hak kazanan kisi” olarak tanmimlanmaktadir (IOM, s. 65).
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neticesinde ise miilteci cevirmenlerinin® gizlilik ilkesini ihlal ettigi ve ¢eviri kalitesini olumsuz yonde etkiledigi bulgular
arasindadir (AIDA, 2018, s.34).

Tiim bu sorunlar gdz oniine alindiginda, Tiirkiye’de farkli dil konugan kisilerin kaliteli hizmete erigmesi icin farkin-
dalik gelistirmeye ve kapsayici bir ¢eviri politikasina ihtiya¢ oldugu yadsinamaz bir gergektir. Miilteci topluluklarinin
ceviri aracilifiyla hizmetlere erisimde yasadig1 engeller, yalnizca teknik veya dilsel boyutlarla sinirh degildir. Aym
zamanda kiiltiirel, sosyal ve politik degisim gerektiren bir toplumsal yenilige ihtiya¢ duyulmaktadir. Campomori, Ca-
sula ve Kazepov‘a (2023) gore “Toplumsal yenilik¢i uygulamalar, refah sistemlerinin, ortaya ¢ikmakta olan ve ¢cogu
zaman ¢Oziimii gli¢ olan toplumsal sorunlar etkili bir sekilde ele almak i¢in benimsemesi gereken ideal bir yaklasim
olarak giderek daha fazla kabul gormektedir” (s.158). Bu sebeple bu ¢alismanin amaci, Avrupa’da miiltecilerin ¢eviri
araciligiyla kaliteli temel hizmetlere erisimini kolaylastiran iyi uygulamalar tartisarak Tiirkiye’de toplumsal yenilik
girigsimlerini tegvik etmektir. Bu amagla bu calisma asagidaki sorulara yanit aramaktadir:

1. Avrupa’da miiltecilerin egitim, saglik, iltica ve adli yardim alanlarinda ¢eviri araciligtyla temel hizmetlere
erisimde kargilastiklar1 zorluklar nelerdir?

2. Bu zorluklart asmak ve miiltecilerin temel hizmetlere erisimini kolaylastirmak amaciyla gelistirilen iyi uygula-
malar nelerdir?

LT3

Bu calismada ‘iyi uygulama’, “etkili, yeterli, siirdiiriilebilir ve uyarlanabilir stratejiler, yaklasimlar veya etkinlikler”
(What are good practices, 2021) olarak tanimlanmaktadir. Calisma, miiltecilerin ¢eviri yoluyla temel hizmetlere
erisimini saglayan iyi uygulamalarin belirlenmesi icin ol¢iitler gelistirmesi nedeniyle 6nemlidir. Calisma bu dlciitleri
uygulayarak sectigiiyi uygulamay tanitip yayginlastirmakla sinirli kalmayip ayni zamanda bu uygulamalarin Tiirkiye’de
nasil hayata gegirilebilecegi konusunda stratejiler de onermektedir.

Avrupa Birligi ve uluslararast kuruluglar miiltecilerin hizmete erisimi ve entegrasyonunu destekleyen iyi uygula-
malarin paylasimina biiylik 6nem vermektedir. Farkindalik yaratmak, kapasite gelistirmek ve iyi uygulamalarin pay-
lasimin1 tegvik etmek amaciyla farkli programlar baglattiklar1 gibi kendileri de bir¢ok iyi uygulamay1 toplayip yaymak
icin girisimde bulunmaktadir. Bunlara Avrupa Komisyonu’nun ¢evrimic¢i sayfasinda yer alan Integration Practices
(2024) adl1 iyi uygulamalar biitiincesi, BMMYK’nin ¢evrimici Guidelines on Good Practices rehberi (2019) ve Global
Compact on Refugees platformundaki Good Practices (2024) adl1 iyi uygulamalar biitiincesi 6rnek gosterilebilir.

Williams (2005, s.38) neredeyse 20 yil 6ncesine ait calismasinda saglik ve sosyal hizmet alaninda iyi uygulamalarla
ilgili bir¢ok calisma oldugunu ama higbirinin ceviri hizmetinin karmagikligina odaklanmadigim1 vurgulamaktadir.
Aradan gecen zamanda da miiltecilerin entegrasyonuna iligkin bir¢ok iyi uygulama tanitilmig ve degerlendirilmig
olsa da miiltecilere yonelik ceviri hizmetlerini dikkate alan herhangi bir iyi uygulama caligmasina rastlanmamastir.
Bu calismada once Avrupa’da miiltecilerin temel hizmetlere erisimde yasadigi zorluklar ortaya konulacak, ardindan
ceviribilim literatiirii, iyi uygulama literatiirii ve tespit edilen sorunlara dayandirilarak gelistirilen iyi uygulama cercevesi
tanitilacak ve olusturulan 6lciitler dogrultusunda Avrupa’da 6ne ¢ikan bir iyi uygulama 6rnegi tartisilacaktir. Calisma,
Tiirkiye’de ¢eviride iyi uygulamalar yoluyla miiltecilerin hizmete erisiminin iyilestirilebilmesi i¢in bir yol onermektedir.
Avrupa Komisyonu'nun Horizon Europe Work Programme 2023-2025 belgesinde de vurgulandig gibi “Avrupa’nin
mevcut bilimsel bilgi ve arastirma sonuclarini (...) toplumsal yenilikler de dahil olmak iizere (...) yenilik¢i ¢oziimlere
dontistiirmesi gerekir. Avrupa capinda deger yaratilmasim desteklemek amaciyla (...) mevcut iyi uygulamalar1 hayata
gecirmek icin daha fazla deneye, akranlar arasi 6grenmeye, yeni modellerin test edilmesine ve iyi uygulamalarin
farkli ortamlarda denenmesine ihtiya¢ vardir” (European Commission, 2024, s.96). Tiirkiye’de miiltecilerin hizmete
erisimini destekleyen daha fazla iyi uygulamanin tespit edilmesi ve yayilmasi, iiniversite ve arastirma merkezlerini,
kamu kurumlarimi, STK’lar1 hem bu uygulamalari transfer etmek hem de daha iyi uygulamalar yaratmak i¢in ortak
calismaya tesvik edebilir. Ulusal baglam cercevesinde degerlendirilen ve uyarlanan iyi uygulamalar arttikca iyi bir
ceviri politikasinin (Meylaerts, 2011) gelistirilmesi i¢in farkindalik ve bilimsel kanitlar artacak, miilteci ¢evirmenligi
ile ilgili toplumsal yeniliklerin 6nii acilacaktir.

2. Metodoloji

Calisma, Avrupa iilkelerindeki ¢eviri araciligiyla temel hizmetlere erisimde zorluklar1 ve farkli taraflarin sun-
dugu ¢oziimleri tespit ederek iyi uygulamalari degerlendirmeyi hedeflediginden oncelikle ¢alismanin sinirlarini be-
lirleme sorunuyla karsilasilmistir. Temel hizmetlere erisimle ilgili yapilan ilk okuma saglik, egitim, iltica siireci ve
bu siirecte adli yardima erisim ile ilgili yasanan zorluklarin 6n plana ¢iktigini gosterdiginden, arastirma bu alanlarla

3 Miilteci cevirmenligi terimi bu ¢alismada kamu kurumlarinda hizmet saglayicilar ile miilteciler arasinda sunulan geviri hizmeti olarak tanimlanmaktadir.
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sinirlandirilmistir. Calisma iki asamadan olugsmaktadir. Birinci agsamada ¢alisma amacina uygun olarak éncelikle miilte-
cilerin Avrupa’da karsilastig1 zorluklar belirlenmistir. ikinci asamada ise bu zorluklar1 ve genel iyi uygulama kriterlerini
temel alarak miilteci ¢cevirmenligi alaninda iyi uygulama degerlendirme olciitleri olusturulmus, ardindan Avrupa’da
sunulan ¢oziimler iyi uygulama ornekleri olarak degerlendirilmistir.

Ozolins’in (2014) de belirttigi gibi ¢eviribilimde miiltecilerin temel hizmetlere erisimi s6z konusu oldugunda “toplum
cevirmenligi”, “diyalog ¢evirmenligi”, “kamusal hizmet ¢evirmenligi” gibi bir¢ok farkli tanim kullanilmakta, bazi
tanimlamalarda ise “ceviri” teriminden tamamen kaginilarak “dilsel aracilik” veya “kiiltiirel aracilik™ gibi terimler tercih
edilmektedir. Bu caligma miiltecilerin temel hizmetlere erisimini saglayan sozlii ¢eviri uygulamasini incelediginden,
kavram yerine eyleme odaklanilmistir ve ¢aligmanin kriteri saglik, egitim, iltica siireci ve bu siirecte adli yardima
erisimde ceviri eylemi olarak belirlenmistir. Bu nedenle ¢evrimici kaynak taramasinda biitiin bu kavramlar anahtar
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kelime olarak kullanmilmistir. Buna ek olarak “zorluk”, “engel”, “iletisim engelleri”, “kiiltiirel engeller”, “miilteci”,
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gdemen”, “siginmact”, “sagliga erisim”, “adli yardima erisim”, “egitime erigim”, “iltica siireci”, “ceviri hizmeti”, “dil
hizmeti”, “iyi uygulama”, “c6ziim” gibi kavramlar bir araya getirilerek Ingilizce ve Almanca olarak genis bir tarama
yapilmustir.

1990’1arin baslarindan Eyliil 2024’e kadar yayimlanan toplam 182 akademik makale, rapor, proje sonucu, vaka
dokiimani indirilmis, ¢caligma amacina uygun olan 128 veri kaynagi ayrintili olarak analiz edilmistir. Bu sebeple, Avrupa
tilkelerinin temel hizmetlere erisimde ¢eviri hizmetleri konusunda yagadig1 zorluklar1 ve sundugu coziimleri tespit
etmek icin Birlesmis Milletler Miilteciler Yiiksek Komiserligi (BMMYK), Uluslararast Gog Orgiitii (IOM), Avrupa
Birligi (AB), Avrupa Giivenlik ve Isbirligi Teskilat1 (AGIT), Avrupa Birligi Siginma Ajansi (EUAA) (2021°e kadar
EASO) gibi uluslararas1 kuruluslarin yan1 sira Gogmen Entegrasyon Politikas1 Endeksi (MIPEX) gibi endekslerden
ve S1iZinma Bilgi Veri Taban1 (AIDA) gibi organizasyon kaynaklarindan, ayrica Google Scholar, Semantic Scholar,
PubMed, HeinOnline, Migration Hub veri tabanlarindan yararlanilmistir.

Ceviri araciligiyla temel hizmetlere erisim engellerini belirlemeyi amaclayan calismanin ilk asamasinda tematik
analiz yontemi uygulanmigtir. Braun ve Clarke’1n (2022, s.223-258) belirttigi gibi tematik analiz denildiginde homojen
bir analiz yonteminden bahsetmek miimkiin degildir. Tematik analiz, farkl: tiirleri olan bir nitelikli analiz yontemidir
ve arastirmanin sorularina ve amacina gore uyarlanabilen esnek bir yapiya sahiptir (Braun ve Clarke, 2006, s.78;
Clarke ve Braun, 2016, s.297). Bu ¢alismada temalara dayanan cergeve analizi yonteminden yararlanilmigtir. Cerceve
analizi literatiiriinde temalara ayrica ¢erceve kategorisi veya tematik kategori de denilmektedir (Parkinson, Eatough,
Holmes, Stapley ve Midgley, 2016, s.116) ancak bu calismada tematik analizin sistematik ve bagimsiz bir yontem
olarak gelistirilmesine katki saglayan Braun ve Clark’1 izleyerek tema kavrami tercih edilmisgtir.

Cerceve analizi yontemi, ¢alismanin amacinin 6nceden belli oldugu, zamanin kisitli oldugu, biiyiik veri kiimelerinin
analiz edildigi ve birden ¢ok arasgtirmacinin ¢alistig1 ¢alismalar i¢in uygun bir yaklasim olarak kabul edilmektedir.
Bu yontem ile yiiklii miktardaki veriyi sistematik bir sekilde azaltmay1 saglayan bir temalar ¢ercevesi (bir nevi kod
kitab1) gelistirilmektedir. Bu analiz yonteminde temalar veride siirekli tekrar eden bilgiler olarak tanimlanmaktadir.
Cerceve analizi kapsaminda temalar, analiz siirecinin erken bir agamasinda gelistirilmektedir; ya verinin toplanmasina
yarayan sorulara dayanarak veriyi hi¢ incelemeden ya da toplanan verinin bir kisminin incelenerek veriye biraz asinalik
kazanilmasindan sonra olusturulmaktadirlar. Daha sonra bu rehber niteligindeki temalar, analiz siirecini yonlendirmek,
yani geri kalan veriyi kodlamak i¢in kullanilmaktadir. Temalar veriyi temel alarak gelistirilebilecegi (tiimevarimsal
kodlama) gibi belirli teorilerden veya onceki arastirmalardan tiiretilerek (tlimdengelimsel kodlama) de gelistirilebilir.
Ancak temalar verilerden tiiretilse de devamindaki analiz siirecinde bu temalara uygun veri arayan bir kodlama siireci,
tiimdengelimsel bir nitelik kazanmaktadir. Teoriye dayanan veya kismi okumayla olusturulan kod kitabiyla kanit arayan
bu tiir bir tiimdengelimsel kodlama yaklagimi, veri kiimesinde bu temalara uygun verileri kodlamakla sinirli kalma
riskini tagimaktadir (Braun ve Clarke, 2022, s.244-246). Bu durumda da siirekli tekrar etmeyen verilerin gézden
kagirilmasi riski dogmaktadir (Ward, Furbey, Tierney ve Swallow, 2013, 5.2426).

Ancak kodlama siirecinde, 6nceden hazirlanan kod kitaplariyla yapilan kodlamalara ek olarak tiimevarimsal bir
kodlama da uygulanarak bu risk bertaraf edilebilir. Karma analiz stireci, Fereday ve Muir-Cochrane’in (2006) de vur-
guladig gibi bilimsel titizligi saglamak icin 6nemli bir katki saglayabilmektedir. Kendileri hazirladiklar kod kitabina
(sablon analizi yontemini kullandiklar1 i¢in buna sablon da demektedirler) ek olarak veriyi tlimevarimsal bir yaklagimla
da degerlendirerek bu tiir calismalarin ilk 6rneklerinden birini sunmustur. Bu calismada da biiyiik veri biitiincesini
sistematik bir sekilde analiz edebilmek amaciyla 6nceden hazirlanan gerceve temalarla tiimdengelimsel bir kodlama
yaklagimini, aragtirma sorusuyla ilgili olabilecek beklenmedik verileri de degerlendirebilmek i¢in tiimevarimsal yak-
lagimla birlestiren bir siire¢ izlenmistir. Ik olarak metinler saglik, egitim, iltica ve adli yardim seklinde simiflandirilmusgtir.
Yazarlar bu alanlar1 aralarinda paylasarak kendi sorumluluklarindaki alana ait en az 15 metni derinlemesine okumus
ve bu okumalar sirasinda ¢alisma amacina uygun notlar alarak veriye niifuz edilmis ve aginalik kazanilmistir. Ardindan
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her yazar, ¢eviri araciligiyla iletisim engeline iligkin ilk kodlar1 olusturmustur. Verilerden elde edilen bu ilk kodlarin
karsilastirilmasi sonucunda yazarlarin biitiin alanlarda benzer kodlar gelistirdigi tespit edilmistir: “sistem hakkinda bilgi

LEINT3 99

sunma”, “nadir diller”, “dil ¢esitliligi”, “maddi sikint1”, “kalitesiz ¢eviri”, “kalitesiz hizmet”, “hizmet sunucularinin
cevirmen talep etmemesi”’, “hizmet sunuculariin aile iiyeleriyle ¢alismay1 tercih etmesi”, “ceviri destegine biitce
ayirma”. Bu nedenle biitiin alanlardaki metinlerin ortak temalarla analiz edilmesine karar verilmig ve yukarida belir-
lenen kodlar daha kapsamli temalar olarak siniflandirilmistir: “bilgiye erisim”, “nitelikli ¢evirmene erigim”, “taraflar
arasinda ig birligi”. S6z konusu temalar bir ¢erceve olarak kullanilarak metinlerde anlamli birimlerin kodlanmasina ve
verilerin temalara uygun olarak yerlestirilmesine imkan saglamistir. Bu siirecte veriyi belirlenen temalarla sinirlandirma
riskine kars1 6nlem almak ve bunlarin diginda kalan farkli verileri de degerlendirebilmek i¢in veri kiimesinin arastirma
amaciyla ilgili kistmlari tiimevarimsal kodlamaya tabi tutulmustur. iki yaklasimin i¢ ige gectigi bu karma yaklagim,
hem verilerin 6nceden belirlenmis temalara gore kodlanmasini hem de veride ilgili birimlerin degerlendirilmesini
saglamigtir. Tlimevarimsal kodlama ile ilerleyen analiz siirecinde ceviri egitimi pratikleri de bir tema olarak ortaya
cikmugtir. Bu tema, egitim ihtiyaci konusunda bir farkindaligin olustugunu gostermektedir ve ¢alismada ayri bir bolim
olarak degerlendirilmeye uygun goriilmiigtiir.

Calismanin ilk asamasinda zorluklarin tespit edilmesinin ardindan, ikinci asamada bu zorluklar1 agsmak i¢in gelistirilen
¢Oziimler arastirilmistir. Bunun i¢in oncelikle uluslararasi raporlarda belirli bir alanda one ¢ikan iilkeler belirlenmistir.
Raporlarda yapilar geregi iilkelerle ilgili sadece 6zet bilgiler sunulmaktadir. Bu bilgilerden yola ¢ikarak daha ayrintili
arastirma yapilmis ve ceviri ile ilgili verilere ulasilmistir. Bunun disinda miiltecilerle ilgili iyi uygulama biitiinceleri
incelenmistir. Ancak iyi uygulamalar biitiincelerinde ¢eviri konusu ayrintili olarak degerlendirilmemekte, sadece “geviri
hizmeti sunulmustur”, “cevirmen destegi saglanmistir” seklinde genel geger ifadeler kullanilmaktadir. Bu nedenle
ceviri ile ilgisi olabilecegi ongoriilen iyi uygulama basliklari ¢evrimici olarak ayrica daha ayrintili olarak aragstirilmus,
caligmanin arastirma amaci agisindan degerlendirilebilecek yeni verilere ulagilmustir.

Avrupa’da miiltecilere bakanliklar, belediyeler, sehirler, diger kamu kurumlari, STK’lar, iiniversiteler, aragtirma
merkezleri ve KOBI’lerin projeler yoluyla ad hoc hizmet sunumunun yaygin oldugu gériilmiistiir. Arastirma siirecinde
farkli fonlarla desteklenen ulusal ve yerel diizeyde koordineli yiiriitiilen uygulamalarin yan1 sira sadece yerel diizeyde
yiiriitiilen uygulamalarin da ¢ok yaygin oldugu tespit edilmistir. Ancak aragtirma, derlenen farkli ¢éziimleri betimle-
mekle yetinmek yerine bunlarin arasindan iyi uygulamalar1 tespit etme amacinm giittiiglinden, ¢6ziimlerin iyi uygulama
olarak degerlendirilmesi i¢in bir analiz cercevesine ihtiya¢ duyulmugtur. Bu baglamda iyi uygulamalar literatiiriine ve
tespit edilen zorluklara dayanarak ceviri alaninda iyi uygulama 6lciitleri gelistirilmistir (bkz. 5.1). Ardindan bu olg¢iitlere
uyabilecek farkli miilteci ¢cevirmenligi pratikleri degerlendirilmis ve bir¢cogunun iyi uygulama kapsamina girmedigi
goriilmiistiir. Caligmada oOl¢iitler cercevesinde tespit edilen iyi uygulamalardan yer kisitlamasi nedeniyle sadece bir
tanesinin Ornek olarak sunulmasina karar verilmigtir. Bu dogrultuda farkli iilkelerde uygulanan ‘Migrant-Friendly
Hopsitals’ projesi ¢eviri baglaminda iyi uygulama olarak degerlendirilmistir.

3. Zorluklar ve Toplum Cevirmeni Pratikleri

Bulgular, miiltecilerin temel hizmetlere erisiminde 3 temel sorunla kars: karstya kaldigim1 gostermektedir. Bunlar
bilgiye erisim, nitelikli cevirmenin erigilebilirligi ve is birligi sorunudur.

3.1. Bilgiye Erisim

Miiltecilerin bir iilkede kamu hizmetlerinden faydalanabilmesi, miilteci olarak sahip olduklari temel haklari ve
yasadiklari iilkenin sistemlerini anlamalarina baghdir. Iltica siiregleri, haklar ve sorumluluklar, saglik, egitim, barinma,
aile birlesmesi ve ¢alisma izinleri gibi konularda bilgi, miiltecilerin bu hizmetlere erigimlerini kolaylastirmaktadir.
Ancak dil ve kiiltiir engelleri, miiltecilerin kamu hizmetlerine erisimini ciddi sekilde kisitlamaktadir. Williams’in
(2005, s.37) da belirttigi gibi miilteciler dil bilmedigi gibi destek hizmetlerine nasil ulagacaklarini da bilmemektedir ve
bu durum onlar1 ¢ok kirilgan bir hale getirmektedir.

Aragtirmalar, bilgilendirme ve yonlendirme eksikliginin biiyiik sorunlar yarattigin1 géstermektedir. Ornegin, Iskocya’da
miilteciler doktor randevusu almakta zorlanirken (O’Donell, Higgins, Chauhan ve Mullen, 2007, s.5), isveg’te hangi
klinige bagvurmalar1 gerektigi ve hastaliklar1 hakkinda bilgi sahibi olmadiklarini belirtmislerdir (Razavi, Falk, Bjorn
ve Wilhelmsson, 2011, s.322). Benzer sekilde, bircok Avrupa lilkesinde bilgilendirme eksikligi nedeniyle miilteciler
tedaviye erisimde zorlanmakta, ila¢ temin edememekte ve hatta yanlis tedavi géormektedir (van Loenen vd., 2018,
s.84; Nowak ve Hornberg, 2023, s.1122). Bu durum, miiltecilerin hastaneye gitmekten kacinmasina ve tedavilerini
ertelemelerine yol agmaktadir (Lebano vd., 2020, s.6). Covid-19 pandemisi sirasinda ise bu sorunlar daha da derin-
lesmis, ozellikle dijital bilgilendirme eksikligi “dijital dislanma”ya neden olmustur. Miilteciler, dil engelleri ve yetersiz
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bilgilendirme nedeniyle test yaptiramamuis, tibbi tavsiye alamamig ve gerekli tedavileri gérememislerdir (Mangrio,
Zdravkovic ve Strange, 2022, s.6; Portela, Hamwi ve Oliveira Martins, 2024, s.2).

Saglik hizmetleri diginda, miilteciler iltica siireci ve bu siirecte hukuki yardima erigim konusunda da bilgilendirme ve
danigsmanlik hizmetlerine ihtiya¢ duymaktadir. Yasalar, miiltecilerin iltica bagvurulari konusunda ticretsiz bilgilendirme
almalarint zorunlu kildig1 i¢in cogu lilkede farkli dillerde dijital bilgilendirme ag1 kurulmustur (EASO, 2021, s. 167-
173). Oysa Iskogya’da yapilan bir arastirma, miiltecilerin bilgi almak i¢in en ¢ok arkadaslarina, sonra da avukatlara
basvurdugunu, ardindan sirasiyla Iskogya Miilteci Konseyi’nin, toplum merkezlerinin, Kizilha¢’in ve aile iiyelerinin
bilgi kaynagi olarak kullanildigin1 gostermektedir (Oduntan ve Rhutven, 2021, s.4-5). Bu durum, web tabanl bil-
gilendirme araclarinin ¢ogu zaman yetersiz kaldigini1 ve miiltecilerin, toplum ¢evirmenlerine ihtiya¢ duyulan yiiz yiize
danigsmanlik hizmetlerini tercih ettigini ortaya koymaktadir.

Miiltecilerin farkli bir biirokratik sisteme dahil edilmesi siirecinde asir1 bilgiye maruz kalmasi da bir sikint1 yaratmak-
tadir. Ornegin Williams’a gore (2005, s.44) NASS (Ulusal S1ginma Destek Servisi) gibi kurumlarla ilk goriismelerde
biiyiik resmiyet hakimdir. Bu da miiltecilerin anlamadiklar1 konular hakkinda aciklama talep etmesini, ¢evirmenlerin
de her ne kadar empati gosterseler de miiltecilere ayrica destek sunmasini zorlastirabilmektedir. Miiltecilerle iletisim
kuran taraflarin kiiltiirel farkindalik ve hedef kitleye uygun iletisim becerilerine sahip olmasi bu ag¢idan ¢ok onemlidir.
Ozellikle ¢ocuklar ve diger hassas gruplar séz konusu oldugunda, bu konuda 6zel bir 6zen gosterilmesi gerekmektedir.

Miilteci ¢ocuklar, gencler ve aileleri, gittikleri lilkede egitim haklarini tam olarak bilmedikleri gibi, bazi iilkelerde
son derece karmasik olan egitim sisteminde nasil yol alacaklarini, geleceklerini saglama almak i¢in hangi firsat ya
da desteklerden yararlanabileceklerini de bilmemektedir. Cogu iilke miilteciler ilk geldiginde kisa bir bilgi saglayip
cocuklar1 ve aileleri uygun gordiikleri okula ve sinifa yerlestirip kendi haline birakmaktadir (ECRE, 2023). Ancak
Isvec ve Finlandiya gibi Iskandinav iilkeleri biitiin cocuklari bireysel ihtiyaclarim degerlendirerek egittiginden farkli
bir sistem kurmustur (MIPEX, 2015). Ornegin Isvec’te, belediye yetkilileri yeni gelen ailelere cocuklarin egitim
haklartylailgili bilgi vermek zorundadir. Gerekli durumlarda yeni gelen aileler icin diizenlenen karsilama toplantilarinda
cevirmenlik hizmeti saglanmalidir. Ayrica, ¢cocugun egitim hayati boyunca miilteci aileler, her yil gerceklestirilen
“kisisel gelisim goriismesine” katilabilmek icin bir ¢evirmenden yararlanma hakkina sahiptir. Okullar gerekli 6nlemleri
almakla yiikiimliidiir (Key Findings in Sweden, 2015). Irlanda, Ispanya, Finlandiya, Portekiz ve Isvec cocuklarin sosyal,
ruhsal ve zihinsel ihtiya¢larin1 degerlendirmek ve aileleri bu konuda bilgilendirmek gerektigini savunmaktadir (ECRE,
2023; Eurydice, 2019; Eurydice, 2022). Cogu iilkenin bu hizmetleri sunmayisinin ¢evirmen, rehber danigman, psikolog
gibi uzman eksikliginden kaynaklandigint soylemek miimkiindiir.

3.2. Nitelikli Cevirmenin Erisilebilirligi

Miiltecilerin ¢eviri hizmetine erisimini iki faktor engellemektedir: maliyetler ve nadir diller. EUAA, 2023 yilim1
degerlendirdigi raporunda AB+ iilkelerinde iltica bagvurusu siirecinde yasal olarak zorunlu olan hallerde bile nadir
konusulan dillerde ¢evirmen yetersizliginin bulundugunu belirtmektedir. Belcika, Hirvatistan ve Isvicre, Kirundi dili;
Litvanya, Orta ve Dogu Asya dilleri, Finlandiya ise Ganga ve Luo dilleri icin ¢evirmen bulmakta zorluk yasamistir. Hatta
bazi1 AB iilkeleri iltica siireclerinde, kabul asamalarinda ¢eviri ihtiyacini karsilamak icin kayitli olmayan ¢evirmenler,
dosya gorevlileri, 6grenciler ve gecici koruma altinda olan kigiler gibi alternatif kaynaklar kullanmaya devam etmistir
(EUAA, 2024, s.171-174). Nadir dillerde ¢evirmen bulma zorlugu, diger alanlarda da cevirmene erisimi sinirlayan
onemli faktorlerden biridir. Ornegin, Ingiltere’de NHS (Ulusal Saglik Servisi) hastalara iicretsiz cevirmen saglamakla
yiikiimliidiir, ancak nadir diller ve diyalektler konusunda ¢evirmen bulmakta zorlanmaktadir (Robinson, Elarbi, Todd
ve Husband, 2022, 5.633). Bu durumda da miiltecinin yakin ¢evresindeki kisilerin destegine bagvurulmaktadir (Mc-
Donnell, 2021; Rana, 2023). Ozellikle miiltecinin ana diline benzer bir dil konusan kisilerden yararlanildig1 durumlari
degerlendiren Williams (2005, s. 45-46), baz1 alanlarda Darice konusan bir Afgan’a Farsca konusan bir ¢cevirmenin;
Pestu dilini konusan bir Afgan’a ise Urduca konusan bir ¢evirmenin destegine bagvurulabilecegini kabul etmektedir.
Ancak Williams iltica bagvurular1 ve ruh sagligi gibi hayati 6neme sahip alanlarda yakin dilde ¢evirinin kabul edilemez
oldugunu savunmaktadir. Kendisi, miiltecinin 6zellikle iltica etmelerine sebep olanlarin dilinde konugsmak zorunda
kalmasinin psikolojisini olumsuz etkileyebildigini belirtmektedir. Ukrayna’dan eski Dogu Bloku iilkelerine siginan
miiltecilere okulda Rusca bilen 6gretmenlerin ceviri destegi vermesi, s6z konusu uygulamanin hala devam ettigini
gostermektedir (Ercse, 2023, 5.56).

Cevirmene erisimi siirlayan diger faktor ise maliyettir. Kamuda verilen toplum ¢evirmenligi hizmeti genellikle
ya hi¢ fonlanmamakta ya da siiresi belirsiz proje fonlariyla sinirli kalmaktadir (Rillof ve Buysse, 2015). Hatta baz1
fonlanmus hizmetlerde bile kisintiya gidilmektedir. Ornegin, Danimarka bir yasa degisikligine giderek ii¢ y1ldan fazla
siiredir Danimarka’da ikamet eden yabanci hastalara iicretsiz ¢eviri hizmeti sunmay1 birakmigtir (Michaélis vd., 2021,
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s.705). Bu yasanin yiiriirliige girmesiyle 6zellikle Somalice, Tiirkge ve Urduca ¢eviri taleplerinde 6nemli bir diisiis
olmustur. Belcika’nin Flaman bolgesini degerlendiren De Wilde, Van Hest, Rillof ve Van Poucke (2021, s.141-142)
de miiltecilerin entegrasyon kursunu tamamladiktan sonra ¢eviri hizmetine ihtiya¢ duyduklarinda bu hizmetin bedelini
0demek zorunda oldugunu belirtmektedir. Kendileri bu tiir engellerin, miiltecilerin profesyonel olmayan ¢evirmenlere
bagvurma egilimini artirdigini tespit etmistir. Flaman bolgesinde kamu hizmetleri sunan yerel kurumlar, yalnizca
egitimli ve sertifikali toplum ¢evirmenleriyle ¢alismak zorunda olsa da biitce kisitlamalar1 ve sertifikali ¢evirmen
eksikligi nedeniyle goniillii ¢evirmenler kullanilabilmektedir (y.a.g.e.).

Miilteciler adli yardima erismek istediklerinde de mali kisitlamalara takilabilmektedir. Avrupa’da bu konuda iicretsiz
bir ¢evirmen hizmeti sunulmadigindan yeni bir sistem gelismektedir. Avrupa genelinde hukukgular, STK’lar araciligiyla
miiltecilerin gerekli hukuki bilgilere erismesini saglamaya caligirken, son donemde iiniversitelerde de hukuk klinikleri
pratigi hayata gecirilmistir (Stege, 2019; Marson ve Ferris, 2018). Hukuk kliniklerinin ortak yani, hukuk fakiiltesi
ogrencilerine pratik egitim ve secilen hedef kitleye hukuki destek saglamasidir (Winkler, aktaran Rennert, 2018, s.2).
Baz1 miilteci hukuk kliniklerinde ceviri hizmetleri sunulmaktadir, ancak bu hizmetler ¢cogunlukla goniilliiller veya
ogrenciler tarafindan verildigi icin tutarsizliklar yasanmaktadir. Profesyonel cevirmenlerle is birlikleri olsa da bu ig
birlikleri genellikle stireklilik gostermemektedir. Bazi klinikler, ¢cevirmenlere iltica ve hukuki terminoloji konusunda
ek egitim saglamaktadir (Rennert ve Weiflenbock, 2018, s.12). Ayrica kliniklerde daniganlarin giivenini kazanabilmek
ve iletisimi kolaylastirmak icin eski miilteciler de gorev almaktadir (Marson ve Ferris, 2018, s.197), ancak hukuk
kliniklerinde yeterli ¢cevirmen olmadigindan diizenli olarak biitlin dillerde ¢eviri hizmeti sunmak miimkiin degildir
(Rennert ve Weilenbock, 2018, s.12).

Egitim alanina gelince, Avrupa’da bircok iilke, gbgcmen O8renciler icin cevirmen destegi sunarken, bu hizmetlerin
kapsami sinirlh kalmaktadir. Verilere gore kaynaklarin yetersizligi, ¢cevirmen, kiiltlirlerarasi arabulucu veya danigman-
larin istihdam edilmesini sinirlandirmaktadir (ECRE, 2023; Eurydice, 2019; Akber ve Woods, 2020). Yalnizca 11
tilkenin egitim sisteminde yazili bilgi, cevirmen destegi ve Ozel irtibat kisisi gibi hizmetler sunulmaktadir (Eurydice,
2019).

Isvigre’de egitim alaninda profesyonel toplum ¢evirmenleriyle is birligi sorumlulugu, belediyelere, okullara veya
o0gretmenlere birakilmigtir. Finansmanin diizenlenmesi de onlarin sorumlulugundadir. Bu nedenle ¢eviri hizmetlerinin
siklig1 ve profesyonellik diizeyi oldukc¢a degiskenlik gostermektedir. Profesyonel cevirmenler dzellikle okul gegis-
leri, bagar1 degerlendirmeleri, destek egitimleri, sosyal sorunlar ve giinliik iletisim sikintilarinda devreye girmektedir.
Bu siirecte egitim sistemine dair aciklamalar yapilmakta, destek Onlemleri tartisilmakta ve sosyal hizmetler gerek-
tiginde siirece dahil edilmektedir (Einsatzbereich Bildung, t.y.). Avrupa’da genel olarak egitim alaninda 6grencilerin
entegrasyonunu desteklemek i¢in profesyonel ¢evirmenlerin kullanilmasi tesvik edilmektedir ama bulunamazsa veya
ticreti 0denemiyorsa 6gretmenler, mahalleden iki dilli goniilliiler, miiltecinin ailesinden kisiler veya simif arkadaglar
gerektiginde ¢ocuk icin ¢eviri yapmaktadir (Cline, Crafter ve Prokopiou, 2014, s.5-6).

3.3. is Birligi Sorunu

Onceki arastirmalar, gevirmenler ve sosyal hizmet uzmanlarimin bazi ortak hedeflere sahip olmalarma ragmen,
sosyal hizmet uygulayicilarinin ¢evirmenle ¢alisma konusunda zorluklar yasadigini gostermektedir. Saglik, idare ve
egitim sektorlerindeki hizmet saglayicilarin ¢evirmen aracilifiyla etkili iletisim ihtiyacinin farkinda olmadig1 veya
bu yontemi tercih etmedigi ortaya konmustur (Sveda ve Stefkova, 2023). Ornegin, Isve¢’te baz1 saglik galisanlart
profesyonel cevirmen aramaktan kacinmakta ve hasta yakinlarinin ¢eviri yapmasini istemektedir (Lundin, Hadziabdic
ve Hjelm, 2018, s.7). Norvecg’te, Polonyali gd¢menlerin ticretsiz cevirmen hakki olmasina ragmen, saglik caliganlarinin
cevirmen talep etmedigi ve hastalarin licretlerini kendilerinin 6demesi gerektigi belirtilmistir (Czapka, Gerwing ve
Sagbakken, 2019, s.10). Benzer bir durum Ingiltere’de de gézlemlenmis, doktorlar zaman kaybi nedeniyle ¢evirmen
aramadiklarin ifade etmistir (Binder, Borné, Johnsdotter ve Essén, 2012, s.1176). Ayrica, INTERPRET in IIZ (Die
Bedeutung des interkulturellen Dolmetschens..., 2016) ¢alismasinda kamu uzmanlarinin egitimli ve profesyonel toplum
cevirmenleriyle nadiren calisti§1 vurgulanmistir. Bu durumun baglica nedenleri arasinda

Hizmetin talep edilmesi konusunda bilgi eksikligi.

Profesyonel hizmetin avantajlarinin bilinmemesi.

Biitceleme ve finansmanin belirsizligi.

Kurum i¢indeki yapisal ve teknik engeller.

Kurum i¢indeki iletisim bigimleri ve yoneticilerin tutumlarinin is birligini engellemesi yer almaktadir.

Pollabauer, miilakatlar1 yiiriiten bazi iltica memurlarinin ¢evirmenlerden sozciileri olarak hareket etmesini bek-
lerken, digerlerinin ¢evirmen sadakatini sorguladigini belirtmektedir (Scheffer, aktaran Pollabauer, 2022, s.54). Egitim
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alanindan 6rnekler sunan Cline ve digerlerinin ¢alismasi (2014, s.4) 6gretmenlerin profesyonel ¢cevirmenin duygusuz
bir sekilde bilgileri aktarmasindan rahatsiz olduklarini, velilerle gercek bir iletisim kuramadiklarini gostermektedir.
Felberg ve Sagli (2019), kamu hizmeti gorevlilerinin ¢evirmenlerle nasil iletisim kurulacagi konusunda egitim al-
masinin, kaliteli ¢eviri saglamak ve herkes i¢in esit hizmet erisimini garanti altina almak acisindan kritik oldugunu 6ne
stirmektedir.

4. Egitim ve Denetim Mekanizmalar1 Aracihiiyla Erisilebilirlik ve Kaliteli Hizmete Dogru

Profesyonel ceviri hizmetlerinin mevcut olmadig1 veya lojistik ya da finansal nedenlerden dolay:1 saglanamadigi
durumlarda, egitimi olmayan veya miiltecilerin sosyal ¢evrelerinden gelen bireylerin saglik, egitim vb. alanlarda
ceviri gorevlerini iistlendigi bilinmektedir. Bu yardim, iletisimi kolaylastirabilse de, bu cevirilerin kalitesi, gizlilik,
giiven iligkisi, cevirmen ayarlamanin getirdigi yiik ve cocuklarin {izerinde kurdugu baskilar zaten cesitli ¢caligmalarda
ele alinmistir (Bayraktar Ozer, 2024; Cirillo, 2017; Wu ve Kim, 2009). Bu nedenle Almanya, Avusturya, Belgika,
Finlandiya basta olmak iizere baz1 Avrupa iilkeleri ¢eviri politikalarin1 gdzden gecirerek, cesitli ulusiistii, ulusal ve
eyalet fonlarindan desteklenen projelerle erisilebilirligi ve hizmet kalitesini artirmak icin girisimlerde bulunmaktadir.
Toplum ¢evirmenligi egitiminin organizasyonu, AB iilkeleri arasinda 6nemli farkliliklar gostermektedir. Avusturya ve
Almanya gibi bazi lilkeler bu konuda daha ileride olmasina ragmen (Hertog, 2021) 6zellikle bu iki tilkede, egitime ihtiyag
duymadigini belirten ¢cevirmen sayisi oldukea fazladir (Pollabauer, 2021, s.37). Ancak hem STK ve hukuk klinikleri gibi
kurumlarda hem de iiniversitelerde ¢evirmenlik egitimi sunuldugu tespit edilmistir (Stefkovd, Kerremans ve Bossaert,
2021).

5. Toplumsal Yenilik ve iyi Uygulama

1980’lere kadar yenilik ¢ogunlukla teknolojik yenilikle es anlamli olarak goriilmiistiir. Bu nedenle yeniligin sosyo-
politik ve insani boyutu geri plana itilmis ve ancak giiniimiizde tekrar toplumsal zorluklarin iistesinden gelmek i¢in
giindemde yerini almaya basglamistir (Moulaert, Mehmood, MacCallum ve Leubolt, 2017, s. 11). Andrew ve Klein’a
gore toplumsal yenilik toplumsal uygulamalarda degisim istegini (aktaran EdwardsSchachter, Matti ve Alcdntara,
2012) ve kiiresel sorunlar i¢cin ¢dziim arayarak “hayat kalitesini artirma cabasint” (Moulaert vd., 2017, s. 14) ifade
etmektedir. Literatiirii derleyen EdwardsSchachter ve digerleri (2012, s. 679) toplumsal yeniligin, toplumsal ve kamusal
iyiligin saglanmasini, toplumsal degerlerin iiretilmesini ve siirdiiriilebilir gelismenin tegvik edilmesini amac¢ladigim
gostermistir.

Tiirkiye’de miiltecilerin ¢eviri araciligiyla temel hizmetlere erisimi siirecinde, ¢eviri araglarinda, ¢eviri uygulamasinda
vs. toplumsal degisim i¢in ¢caba, miiltecilerin bu yondeki ihtiyaclarini tespit etmekle baglamalidir. Toplumsal yenilik fikri
(iirlin, hizmet ve model) ancak toplumsal ihtiyag¢lara cevap vermek icin tretilir (Hubert, 2010, s. 7). Ancak Moulaert,
MacCallum ve Hillier'e (2013, s.18) gore, toplumsal yeniligi “hizli politika” programlar1 olarak uygulama ve “en
iyl uygulama” olarak sunma riski mevcuttur. Hizli politika yaklagimi, kosullarin farkli oldugunu, baglamin 6nemli
oldugunu, toplumsal yeniligin basarili olabilmesi i¢in kurumsal yerlesikligin gerekli oldugunu géz ardi etmektedir.
Toplumsal degisimi bagka bir yerde tiretilmis “iyi uygulamalar” yoluyla saglamak i¢in ¢cabaladigimizda bile, Moulaert
ve digerlerinin (2013, 5.19-21) de belirttigi gibi s6z konusu toplumsal yeniligin her zaman toplumsal mekéana ve zamana
bagimli oldugunun unutulmamasi gerekmektedir.

Ayrica, uzman olmayan kigilerin ve uzmanlarin bilgileri de toplumsal yeniligi sekillendirmede onemli bir rol oy-
namaktadir. Bu nedenle bilgi, sadece akademik arastirmalar sonucunda degil; liniversiteler, kamu kurumlari, STK’lar
gibi gayriresmi kurum ve aglar i¢inde de iiretilmektedir. Tiim bu aktorler, toplumsal sorunlarin anlasilmasi ve bu
sorunlara ¢oziim iiretilmesi icin uzmanliklarini ve bilgilerini ortaya koyarak onemli katki saglamaktadirlar (Fabbretti,
Carabafio, Lonardi ve Taviani, 2024, s.5). Bu baglamda bize gore miiltecilere ¢eviri hizmetinde yenilik, kamu kurum-
lar, STK, iiniversite vb. yapilarin iiretebilecegi bir olgudur. Ayrica, hem insani boyutu (miilteciyi, cevirmeni ve hizmet
saglayicisini) hem de ceviri siirecini etkileyen diger farkli boyutlar1 (politikalar, ceviri yontemleri, egitim miifredat, etik
ilkeler ve ceviri standartlari, yeterlilikler, calisma ortamu, teknolojik iiriinler vs.) kapsayabilir. Ancak toplumsal yenilik
saglayabilecek bir iyi uygulamanin bagarili ve siirdiiriilebilir olmasi i¢in ulusal yetkililerin net ve agik politikasina ve
destegine ihtiyac duydugu da bir gercektir (Moulaert vd., 2017, s.43).

5.1. Iyi Uygulama Olgiitleri

Toplumsal bir soruna getirilen ¢ézlimlerin iyi uygulama sayilabilmesi i¢in bagarili, etkin, siirdiiriilebilir, uyarlanabilir
ve hedef kitleye yonelik olma gibi Olgiitleri karsilamasi beklenir (Guidelines on Good Practices, 2019; What are
good practices, 2021) Avrupa’da miiltecilerin temel hizmete erisiminde yasadiklar1 zorluklara yonelik ¢oziim olarak



Tunals, G., Sener Erkirtay, O., Miiltecilerin Temel Hizmetlere Erigiminde iletisim Engelleri ve Miilteci Cevirmenliginde Iyi Uygulama Pratikleri

sunulan toplum ¢evirmenligi pratiklerini derledikten sonra s6z konusu ¢oziimlerin iyi uygulama olarak kabul edilip
edilemeyecegini degerlendirirken 6ncelikle bu oOlciitleri karsilayip karsilamadigina dikkat edilmistir. Bunun diginda
caligmanin ilk asamasinda belirlenen bilgiye erisim, nitelikli ¢evirmene erisim ve is birligi gibi zorluklara dayanarak
miiltecilerin saglik, egitim, iltica ve adli yardim alanlarinda ¢eviri ihtiyaclarini kargilayan ve Tiirkiye acisindan toplumsal
yenilik icerebilecek inisiyatifleri tespit etmek ayrica énemlidir. Bu agidan iyi uygulamalari tespit ederken asagida da
goriildiigii gibi s6z konusu sorunlara cevap verebilecek 3 ana 6l¢iit ve 14 alt l¢iitten olusan bir degerlendirme cergevesi
gelistirilmigtir.

5.1.1. Hizmet Tedarigi

Ceviri hizmetlerinin erisilebilirligi, miiltecilerin hizmetlere etkin bir sekilde ulagabilmeleri icin hayati 6neme sahiptir.
Bu baglamda iyi uygulamalar su unsurlari icermelidir:

e Ucretsiz veya diisiik maliyetli profesyonel ceviri hizmetleri: Ceviri hizmetlerinin miilteciler icin iicretsiz veya
diisiik maliyetli olmas1 saglanmalidir.

o Hizmetlere hizh erisim: Acil durumda olan ve erigsim zorlugu yasayan miilteciler icin hizli ve kolay erigim
saglanmalidir.

o Uzaktan ceviri hizmetleri: Ulasim sorunlar1 yasayan ya da uzak bolgelerde bulunan miilteciler i¢in ¢evrimici
platformlar {izerinden ceviri hizmetine erigim saglanabilir.

5.1.2. Kalite

Ceviri hizmetlerinde kalite, hem miiltecilere sunulan hizmeti hem de hizmet saglayicilar ile ¢gevirmenler arasindaki
isbirligini gelistiren 6nemli bir faktordiir. Bu baglamda iyi uygulamalar sunlar1 icermelidir:

o Yiiksek dil seviyesi: Cevirmenlerin hem kaynak hem de hedef dillerde yiiksek dil becerilerine sahip olmasi
saglanmalidir.

o Kiiltiirel ve Psikososyal Farkindalik: Dil bilgisinin yan1 sira kiiltiirel ve psikososyal farkindalik da 6n planda
tutulmalidir. Hizmet saglayicilar, taraflarin psikolojik durumlarini ve hassasiyetlerini géz 6niinde bulundurmalidir.
Ornegin, siddet magduru bir kadin s6z konusu oldugunda ya da gizlilik gerektiren bir saglik durumunda kiginin
mahremiyetine saygi gosterilerek hareket edilmelidir.

o Etik ilkeler: Cevirmenler icin etik ilkeler gelistirilmesi/giincellenmesi hizmet kalitesini artirir.

e Uygulama standartlari: Ceviri standartlarinin net bir sekilde belirlenmesi ve bunlarin uygulanmasi hizmet
kalitesini artirir.

e Taraflar arasinda is birligini destekleyecek mekanizmalar: Cevirmenler, hizmet saglayicilar ve miilteciler
arasindaki is birligini giiclendirecek mekanizmalarin gelistirilmesi ve uygulanmasi gereklidir. Bu is birligi
mekanizmalari, tiim paydaslar arasindaki iletisimi ve koordinasyonu artirarak daha etkili bir hizmet sunulmasini
saglar.

o Kalite Denetim Mekanizmalari: Kalitenin denetlenip sorunlara karsi 6nlem alinmast, siirekliligi olan bir kaliteli
hizmet saglar.

5.1.3. Egitim

Cevirmenlerin egitimleri, hem miiltecilerin ihtiyaglarina uygun hizmet sunmak hem de mesleki becerilerini gelistirmek
acisindan onemlidir. Bu kapsamda iyi uygulamalar su unsurlari icermelidir:

e Farklhh uzmanhk alanlarinda kapsamh egitim: Cevirmenler, sadece dil yeteneklerini degil, ayn1 zamanda
dijital yeteneklerini, ayrica kiiltiirel ve psikolojik farkindaliklarini da gelistirebilecek kapsamli egitimlerden
gecirilmelidir.

o Hedef Kkitleye yonelik egitim: Cevirmenlerin, miilteci topluluklarinin ihtiyaglarina uygun olarak egitilmeleri
gerekir.

e Cevirmenin ihtiyaclarim dikkate alan egitim: Miiltecilerle ¢alisan cevirmenlerin zihinsel, sosyal ve ruhsal
durumunu dikkate alan bir egitim verilmelidir.

e Miitercim-Terciimanhk béliimlerinde egitim programlar:: ihtiyac analizine dayanan egitim modiillerinin
gelistirilmesi; ortak bir egitim programinin uygulanmasi 6nemlidir.

o Siirekli mesleki gelisim: Cevirmenlerin gelisen ihtiyaclar dogrultusunda siirekli mesleki gelisim egitimlerine
katilmalar1 saglanmalidir.
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6. Iyi Uygulama Ornegi: ‘Migrant-Friendly Hospitals’ Projesi

2002 yilinda miiltecilerin saglik hizmetlerine erisimini kolaylagtirmak ve sunulan hizmet kalitesini artirmak icin
Avrupa Komisyonu ve Avusturya hiikiimeti tarafindan fonlanan ‘Migrant-Friendly Hospitals’ projesi baslatilmigtur.
Projeye AB iiyesi 12 iilkeden biiyiik ve kiiciik capli hastaneler pilot hastane olarak dahil edilmistir. Bu proje ¢alismada
birkac acidan iyi uygulama olarak degerlendirilmektedir. Veriler Novak-Zezula, Schulze, Karl-Trummer, Krajic ve
Pelikan’in (2005) “Improving interpreting in clinical communication: Models of feasible practice from the European
project ‘Migrant-Friendly Hospitals’” calismasindan elde edilmistir.

6.1. Hizmet Tedarigi

e Ucretsiz veya diisiik maliyetli profesyonel ceviri hizmetleri: Miiltecilerin saglhk calisanlariyla iletisimini sagla-
mak amaciyla egitim almis, deneyimli cevirmen destegi saglanmustir.

Ayrica, Italya’da, Urduca, Hintge ve Pencap dilleri gibi nadir konusulan diller i¢in 3 ay siireyle ceviri hizmeti
sunulmustur.

o Hizmetlere hizh erisim: Profesyonel ¢evirmen yardimiyla iletisim destegi saglanmasinin yani sira 6zellikle acil
durumlarda uzaktan ¢eviri hizmeti sunularak hizmete erigilebilirlik artirilmistir. Bu projede, geleneksel telefonda
ceviri hizmetinden ziyade, telekonferans sistemi kurulmug, bdylelikle siradan bir telefondan ¢ok daha iyi ses
kalitesi elde edilmis, doktor ile hastanin dogrudan iletigsimi saglanmig ve hasta mahremiyeti korunmustur.

6.2. Egitim
o Isbirligi egitimi: Yalnizca cevirmenlere degil, miilteci ve saghk calisanlarina yonelik diizenlenen egitimlerin,
miiltecilerin ihtiyaglarina cevap vermesi son derece dnemlidir. Bu baglamda bu projede, yapilan ihtiyac analizi ver-
ilerine dayandirilarak saglik calisanlarina ¢cevirmenin rolii, gorevleri, ¢eviri hizmetinin 6nemi, ¢eviri hizmetlerine
erisim ve cevirmenlerle caligma konusunda egitimler diizenlenmistir. Boylelikle, saglik calisanlari, miilteciler ve
cevirmenler arasindaki igbirliginin gelistirilmesi hedeflenmistir. Ayrica, saglik calisanlarinin ¢eviri hizmetlerinin
onemi konusunda farkindaliklar artirilarak, miiltecilerin kaliteli saglik hizmetlerine erisimleri desteklenmistir.

6.3. Kalite

o Kiiltiirel Farkindalik: Hastane caliganlariin kiiltiirel farkindalik eksiklikleri, hastalar1 yanlis anlamalarina ve
onlara karg1 onyargi gelistirmelerine sebep olmus; bu durum da iletisimi olumsuz etkilemistir. Kiiltiirel farkin-
daliklarini artirmak i¢in 9 pilot hastanede, hastane ¢alisanlarina yonelik bir egitim tasarlanmig ve uygulanmaisgtir.
Bu egitime toplam 149 hastane ¢alisan1 katilmigtir. Bu egitim sayesinde, doktor- hasta arasindaki iletigimin ve
dolayli olarak da aldiklar1 saglik hizmetinin kalitesinin artirilmas: amaglanmigtir.

o Kalite Denetim Mekanizmalari: Her bir uygulama dncesinde ve sonrasinda katilimcilara anketler uygulanmis ve
uygulamalarin siirekliligi, erisilebilirligi ve etkinligi test edilmistir. Uygulama sonunda yapilan anket sonuglarinda,
hastalarin %78’inin ¢eviri hizmetlerinden olduk¢a memnun kaldig1, 6zellikle tibbi bilgiye ¢evirmen sayesinde
erisebildikleri (%83) ve ¢cok 6nemli bilgilerin doktorlara eksiksiz bir sekilde iletildigi (%17.1) ortaya konulmustur.
Benzer sekilde saglik calisanlarinin %20 oraninda daha fazla profesyonel ceviri hizmetinden yararlandig1 ve
%80’inin ise ¢eviri hizmet kalitesini ‘iyi’ veya ‘cok iyi’ olarak degerlendirdigi sonuglar arasinda yer almaktadir.

Bu proje, anket sonuclarina gore etkili ve basarili olmasi, ceviri siirecinde 6nemli rol oynayan biitiin taraflar1 hedef
kitle olarak net bir sekilde belirlemesi, farkl: iilkelerde ve farkli hastane tiirlerinde uyarlanabilmesi, siirdiiriilebilir ve
yenilenebilir yoniiniin olmas1 nedeniyle genel iyi uygulama kriterleri acisindan da iyi bir uygulamadir. Ulkelerin kendi
baglamu, sartlar1 ve kurumsal yapis1 goz 6niinde bulundurularak transfer edilmesi durumunda toplumsal yenilige yol
acabilecegi sOylenebilir.

7. lyi Uygulamalarin Yerel Baglamda Gelistirilmesi ve Uygulanabilmesi icin Onerilen Stratejiler

Kisa siirede ¢ok sayida miiltecinin Avrupa sinirina dayanmasi miiltecilerin temel hizmetlere erisimi konusundaki
sikintilart artirmigtir. Egitim, saglik, iltica ve adli yardim gibi alanlara erisimde asilmasi gereken baslica sorunun dil
ve kiiltlir engeli oldugu ortaya ¢ikmigstir. Ancak miiltecilerin farkli ve 6zellikle nadir dillerde konugmasi, sozlii ¢eviri
hizmetlerine siirdiiriilebilir sekilde erigimin kamu fonlarina bagimli olmasi, kamu kuruluglarinda doktor, hemsire, gog¢
memuru, 0gretmen vb. taraflarin ¢evirmenle ¢alisma konusundaki tutumlari, miiltecilerin hizmet alip almadigini ve
aldi81 hizmetin niteligini etkilemektedir. Ozolins’in (2010, s. 195) de belirttigi gibi iilkeye si§inan miiltecilerin iletisim
ihtiyaglar1 6nceden nadiren gdz oniinde bulundurulup planlama yapildigindan iilkeler, miiltecilerle iletisimi engelleyen
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dil ve kiiltiir ¢esitliligi konusunda farkl yollar izlemektedir: a) ihmal, b) ad hoc ¢oziimler (aile iiyeleri, arkadaslar veya
goniilliilerin sagladig1 ceviri hizmetleri), c) genel dil hizmetleri (telefonda s6zlii ¢eviri hizmeti, kurumda ¢evirmen
istthdam edilmesi) ve d) kapsayict yaklagimlar (yaygin olarak sunulan genel ve 6zel ceviri hizmetleri, sertifikasyon
sistemi, egitim diizenlemeleri ve politika gelistirme).

Ozolins’e (2010, s5.196-204) gore hiikiimetler, ilticaya yonelik genel siyasi ve toplumsal tutum, iiniter veya federal
devlet yapisi, dil hizmetinin devlet, STK ve/veya 6zel sektor aracilifiyla sunulmasi, mahkeme ¢evirmenligine oncelik
taninmasi, sozlii ¢evirinin konferans ¢evirmenligi ile esanlamli goriilmesi gibi faktorler nedeniyle farkli ¢oziimler
gelistirmistir. Ancak gelistirilen ¢oziimlerin tamamini iyi uygulama olarak degerlendirmek miimkiin degildir. Iyi
uygulamanin baglica 6zelliklerinden biri, ilticaya yonelik farkli tutumlara, farkli devlet yapilarina, ¢eviri hizmetlerinin
farkli sekilde desteklenmesine ve sunulmasina ragmen basarili bir sekilde bagka iilkelerde uygulanabilir ve siirdiiriilebilir
olmasidir.

Tiirkiye’deki miilteci niifusunun biiyiikliigii ve alanda heniiz kapsamli aragtirmalarin yapilmamis olmasi géz 6niinde
bulundurularak, ¢eviri alaninda bagka iilkelerin sundugu iyi uygulamalardan yararlanmak Tiirkiye’nin kapsayici yak-
lagimlara daha hizli bir sekilde erismesinin yolunu acabilir. Bu baglamda bu calismada yukarida bir 6rnegi sunulan
iyi uygulamalarin, farkli bolgelerde ihtiyag analizleri yapilarak yerel baglamda nasil uyarlanabilecegine dair stratejiler
onerilmektedir:

Iyi Uygulamamn Yerel Baglam Cercevesinde Analizi: Hedefe uygun olarak iyi uygulamalarin transfer edilebilirligi
ve uygulanabilirligi analiz edilmeli, yerel baglam degerlendirilerek gerekli degisiklikler yapilmalidir.

Esitlik ilkesine Uyulmasi: Iyi uygulamanin, belirli bir grupla simirla kalmamasi ve ihtiyac duyan herkes icin
erisilebilir olmasina dikkat edilmelidir.

Miilteciler icin Ceviriyi Ozel Bir Kategori Olarak Degerlendirmek: Miilteciler icin cevirinin kendine 6zgii
dinamikleriyle degerlendirmesi fikrinin benimsenmesi, hem ceviri hizmetini hem de bu kitleye hizmet verecek ce-
virmenlerin egitimini gozden gecirilmesini saglayacak ve daha kaliteli bir hizmet ve profesyonellesme ihtiyacinin
degerlendirilmesini saglayacaktir.

Hedef Odakh Arastirmanin Tesvik Edilmesi: Kimin hangi bolgede ve hangi alanda neye ihtiyact oldugunu
belirlemek i¢in kapsamli analizler yapilmalidir. Ancak bu sekilde iyi uygulamalar ve bu baglamda kanita dayali ortak
politika gelistirilebilir.

Hassas Durumdaki Bireyleri Iyi Anlamak: Farkli sosyo-kiiltiirel ve psikolojik durumlari olan miilteciler hakkinda
farkindalik geligtirilmeli ve uygulamalar bu ihtiyaglara gore sekillendirilmelidir.

Coklu Taraflarla isbirligi Yapmak: Kamu kurumlarin, iiniversiteleri, sivil toplum kuruluslarini ve miiltecileri
dahil eden bir igbirligi olusturulmalidir.

Diizenli Geri Bildirim Mekanizmalari Gelistirmek: Uygulamalarin etkinligini artirmak i¢in geri bildirim mekaniz-
malari olusturulmali ve siirekli iyilestirme hedefi giidiilmelidir.

Goc Politikas icinde Ceviri Politikasmn Gelistirilmesine Katki Saglamak: Ceviri politikalarmin, genel gog
politikalartyla entegrasyonu saglanmalidir.

Ceviri politikasi, Meylaerts’in (2011, s.165) da belirttigi gibi resmi dili konugsmayan kisilerin temel hizmetlere
erisimini saglayabilir veya engelleyebilir. Bu ¢aligma, Tiirkiye’de miiltecilerin ¢eviri hizmetlerine erisimde yasadiklari
zorluklarin agilmasina yonelik bir toplumsal yenilige ihtiya¢ oldugunu vurgulamaktadir. Tiirkiye’deki mevcut durumu
iyilestirmek i¢in Onerilen stratejilerin uygulanmasi, miilteci topluluklarinin yasam kalitesini artiracak ve toplumsal
uyumu giiclendirecektir.

8. Sonug¢

Bu caligma, miiltecilerin ¢eviri araciligiyla temel hizmetlere erisimde yasadiklar1 sorunlar1 tematik analiz yontemiyle
tespit ederek, bu sorunlarin ¢oziimiine yonelik toplumsal yenilik ve iyi uygulama odakli bir gerceve gelistirmeyi
amaclamaktadir. Elde edilen bulgular, miilteci topluluklarinin ¢eviri aracilifiyla cesitli hizmetlere erisimde ciddi
zorluklar yasadigini acik¢a ortaya koymaktadir. Bu zorluklar bilgiye erigim, nitelikli cevirmene erisim ve ¢evirmenle
is birligidir.

Miilteciler i¢in toplum cevirmenligi ile ilgili ¢oziimlerin betimlenmesi yerine iyi uygulama olarak degerlendirilmesi
gerektigini savunan ¢alisma, Tiirkiye 6zelinde toplumsal yenilige dayali bir cerceve 6nermektedir. Gelistirilen 3 ana dl¢iit
ve 14 alt dlciitten olusan degerlendirme cercevesi, miilteci cevirmenligine iligkin iyi uygulamalarin degerlendirilmesine
katki saglayarak, iyi uygulamalarin yerel baglamlarda toplumsal yenilik olusturma kapasitesini tartismaya acmak i¢in
olusturulmustur. Calisma, miiltecilere ceviri hizmeti sunarken toplumsal iyiligi saglayacak uygulamalar1 belirlemek
icin bir yol haritas1 sunmaktadir. Bagarili uygulamalarin tespitine ek olarak bu uygulamalarin sosyal mekan ve zamana
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uyum saglayarak yerel baglamlarda siirdiiriilebilir sekilde nasil gelistirilebilecegine dair stratejiler de sunmaktadir. Ad
hoc ¢oziimlerin aksine, ¢calisma farkli baglamlarda yerel ihtiyaclara gore uyarlanabilir bir ¢erceve sunarak miiltecilerin
ceviri hizmetlerine erisiminin bir toplumsal yenilik olarak alinmasi gerektigini savunmaktadir. Aragtirmamiz politika
yapicilarin, kurumlarin ve ¢eviri hizmet saglayicilarinin siirdiiriilebilir iyi uygulamalar gelistirmesi i¢in kapsayici bir
bakis acist kazandirarak literatiire onemli bir katki saglamaktadir.
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ABSTRACT

This study examines how pre-negotiation behaviour influences interpreter-mediated
interactions in sports press conferences, with a focus on soccer player signings. Ne-
gotiation, inherently a social interaction, becomes complex when parties rely on
interpreters to achieve their goals. While much of the existing literature emphasises
the exchange phase of negotiation, this research highlights the often-overlooked
pre-negotiation stage, demonstrating its critical role in shaping discourse dynam-
ics. Utilising a discourse analytic approach, the study analyzes transcripts from
football press conferences, revealing that pre-negotiated power dynamics and in-
stitutional roles heavily influence both the structure and content of the interaction.
Interpreters, positioned as key agents within these institutional settings, not only
adhere to predefined roles but also actively reinforce pre-negotiated strategies. Their
involvement in the pre-negotiation phase, although less frequently examined in the
negotiation literature, allows them to align with institutional objectives, thereby im-
pacting the negotiation outcome. The study contributes to a deeper understanding
of how pre-negotiated dynamics and institutional goals shape interpreter-mediated
communication in sports contexts, while also stressing the need for further research
into the role of interpreters in pre-negotiation phases, as their participation reveals
significant insights into the broader macro-social networks that govern football
negotiations.

Keywords: soccer press conferences, pre-negotiation, discourse dynamics,
interpreter-mediated, discourse analysis
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oz

Bu calisma, miizakere Oncesi siirecin futbolcularin imza torenleri baglaminda, spor basin toplantilarinda sozlii ¢evirmen
araciligiyla gerceklegen iletisim ortamini nasil etkiledigini incelemektedir. Miizakere, dogas1 geregi toplumsal bir etkilesimdir
ve taraflar, hedeflerine ulagmak icin ¢evirmenlere ihtiya¢ duyduklarinda daha karmasik bir hale gelir. Mevcut literatiir genel-
likle miizakerenin etkilesim asamasina odaklanirken, bu arastirma siklikla géz ardi edilen miizakere dncesi asamaya ve bu
agsamanin sdylem dinamiklerini sekillendirmedeki kritik roliine dikkat cekmektedir. Futbol basin toplantilarinin ¢evriyazilari
sOylem ¢oziimlemesi yaklagimiyla incelenmis ve miizakere oncesi gii¢ dinamiklerinin ve kurumsal rollerin etkilesimi nasil
sekillendirdigi gozlemlenmeye ¢alisilmistir. Bu kurumsal etkilesimde kilit eyleyenler olarak konumlandirilan sozlii cevirmen-
ler, sadece onceden tanimlanmuisg rollere bagli kalmakla yetinmeyip, ayni zamanda 6nceden miizakere edilmis stratejileri etkin
bir sekilde pekistirmektedirler. Cevirmenlerin miizakere 6ncesi asamadaki katilimlari, miizakere literatiiriinde daha az ince-
lenmig bir alan olmakla birlikte, onlarin kurumsal hedeflerle uyum saglamalarini ve miizakere sonucunu sekillendirmelerini
saglamaktadir. Bu ¢alisma, miizakere oncesi dinamiklerin ve kurumsal hedeflerin spor baglamlarinda sozlii ¢evirmen aracili
iletisimi nasil etkiledigine dair daha derin bir anlayis sunarken, ¢evirmenlerin miizakere 6ncesi asamalardaki roliine iliskin daha
fazla arastirma yapilmasi gerektigini vurgulamaktadir.

Anahtar Kelimeler: Futbol basin toplantilar1, 6n-miizakere, sylem dinamikleri, sozlii ¢eviri, sdylem ¢oziimlemesi

1. Introduction

“Negotiation is primarily a social interaction” (Alexander et al., 2015: p. 2) that individuals engage in when “parties
are unable to accomplish their goals independently, without the help of others” (Balliu & Spahiu, 2020: p. 75). It is
a dynamic process that essentially involves prior planning, with the pre-negotiation phase playing a pivotal role in
structuring the encounter, whether interpreter-mediated or not. While much research into the negotiation process in
both face-to-face and virtual communication has concentrated on what occurs during the exchange and the interactive
nature of meaning-making (Turner & Merrison, 2016; Tebble, 2012; De Boe et al., 2023; Jiang, 2015; Wadensjo, 2017),
the preparation phase for such interactions and its influence on the actual negotiation are often largely ignored in the
existing literature.

This study employs a discourse analytic approach to elucidate how pre-negotiation behaviour impacts interpreted
interactions within the sports context. Specifically, it explores how pre-negotiated power dynamics and institutional
roles influence the discourse structure of mediated press conferences, with a focus on soccer. As a case study, it
focuses on the analysis of transcripts from publicly available press conferences related to soccer player signings. These
transcripts are particularly well-suited for examining the impact of pre-established discourse on ongoing negotiations
due to their institutional structure. In such organisational settings, the roles and the behaviour of the parties involved are
significantly shaped by previously negotiated conversational norms, prevailing power relations and social disparities.
For instance, as a key participant, an interpreter’s rendition behaviour is influenced by their institutional identity, which
may reflect prior agreements. Likewise, culturally specific attitudes and expectations established before the negotiation
phase profoundly impact the direction of ongoing discussions and the interpreter’s positioning. This highlights how the
negotiation process is deeply rooted in its preparatory phases, ultimately shaping the discourse in interpreter-mediated
soccer press conferences.

The article thus begins with an overview of negotiation and pre-negotiation behaviour, examining the boundaries, if
any, and the interplay between the two stages.

2. Understanding (pre-) negotiation behaviour

We are constantly engaging with other people, either in personal or professional relationships, who have the power
to influence our lives for better or worse. Negotiation is one such way of interaction that can shape people’s behaviour.
Through this direct communication, individuals seek to obtain what they desire from others. Fisher et al. (2011) stated
that people often “see two ways to negotiate: soft and hard” (p. 21). While the ‘soft negotiator’ tends to avoid or resolve
conflicts to achieve a consensus between the involved parties, the ‘hard negotiator’ takes an uncompromising position
with the sole aim of achieving the desired outcome. Negotiation can also be viewed as a struggle to win between two
competing sides. This adversarial approach, termed “positional bargaining” (Zhao, 2021: p. 223), embodies the idea
that one party’s loss is the other party’s gain. This win-lose philosophy, known as ‘competitive’ negotiating behaviour,
contrasts with ‘collaborative’ negotiating. Peterson and Lucas (2001) indicate that in competitive negotiation there is
only one option and a limited exchange, “characterised by rigid power plays” (p. 45). In collaborative negotiation,
however, multiple options exist that facilitate the removal of barriers and promote flexible, open communication.

In another broad categorisation of negotiation—distributive and integrative—power asymmetries are emphasised
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(“Harvard Essentials: Negotiation,” 2003: p. 2). In distributive negotiation, a party with considerable power can
prevail, leading to a clear conflict of interests where the other party’s needs are disregarded to maximise their own
benefits. In contrast, integrative negotiation features more equal power dynamics, with parties working together to
pursue common and long-term interests. It is crucial to note that the degree of power asymmetry is influenced—and
in some cases, even determined—Dby the pre-established norms of organisations, which affect the entire negotiation
process from the outset, known as the ‘pre-negotiation’ phase.

Commonly referred to as ‘talk about talk’ (Berridge, 2015: p. 27), pre-negotiation is viewed as ‘small talk’ before
the formal negotiation. While Wakelin (2012) emphasises the importance of seeing pre-negotiation as “an integral
part of the overall negotiation process” (p. 1), Zartman (1989) questions whether it is merely “a prelude to or part of
negotiation” (p. 237). Although the boundaries between these two remain somewhat vague, there is a phase preceding
the negotiation. Lewicki et al. (2024) argue that pre-negotiation is “one of the three key stages” (p. 409) in the evolution
of negotiation. This stage involves informal contact among the parties, who construct and sequence the agenda items to
determine how the negotiation should proceed. Due to the less structured and less governed nature of the pre-negotiation
phase, parties aware of each other’s interests can form coalitions in advance to promote or block specific agenda items.
Compared to the active and post-negotiation phases, the pre-negotiation phase is more open-ended and fluid.

Pre-negotiation behaviour is not a fixed entity; it is shaped by the interactions of the participants, whose roles and
goals are previously distributed, and who, in an organisational setting, are expected to adhere to its norms. The dynamics
of discourse observed in either the negotiation proper (active negotiation) or the pre-negotiation phase can thus be seen
as arising from external forces, specifically the social networks and situational context that define the organisation.
Pre-existing institutional practises and the social dynamics characteristic of a situation or an organisation influence how
parties interact during the negotiation and shape the resulting discourse to align with institutional goals.

The following section aims to examine (in)visible social relations and interactions in soccer to uncover how this
established network affects the behaviours of key actors during mediated press conferences.

3. (Un) Mediated press conferences in sports: The social network of soccer

Negotiation can occur directly between the involved parties or through agents acting on their behalf, such as
in interpreter-mediated conversations. Interpreters, as negotiators, are often “under the invisible influence of the
institutional culture and norms” (Zhao, 2021: p. 222). In these settings, the discursive norms that theoretically define
the roles of the interlocutors, including the interpreters, can be considered part of the pre-negotiation process. These
norms establish the expectations and boundaries for communication before the actual negotiation begins, shaping
how the interpreter conveys information. Additionally, power is both manifested and negotiated through discourse
in settings where institutional power imbalances are established in advance (Rudvin, 2005: p. 159). Strictly defined
institutional norms theoretically indicate who holds the more powerful discursive position. However, Van De Mieroop
et al. (2012) offer a different perspective, suggesting that while “interpreters may orient to pre-discursively determined
norms specific to a situation, their translation tasks are often interactionally negotiated” (p. 47).

The interactions between actors in soccer and their social relations are fundamentally shaped by both visible and
invisible networks. As Widdop and Collins (2016) describe, these networks can be either “enduring and institutionalised
or transient and informal” (p. 348) and may also include commercial aspects. The social network within soccer extends
beyond the scope of sports discourse, connecting to a broader framework that encompasses commercial and economic
factors (Boyle, 2006: p. 4). In recent years, the global commercialisation of the soccer industry has demonstrated that it
has become a market where the economic concerns of clubs are predominant. This interplay of networks is evident in
soccer press conferences on player signings, as these media events publicly communicate the commercial and economic
dimensions of football, reflecting the broader market dynamics and financial interests at play.

Soccer press conferences are primarily “one to many” interactions (Sandrelli, 2012: p. 84). Although the conversa-
tional practises in such (un)mediated exchanges are institution-specific, they are relatively less scripted compared to
other institutional settings (Clayman, 2004: p. 84). These press conferences typically function as a forum for public
figures to engage in an open dialog with a group of journalists. In these settings, journalists are not merely passive
participants; they hold significant influence, with equal rights to contribute to the conversation and engage in the speech
event on par with the players and institutional representatives, reflecting balanced power relations (Ozsdz, 2024: p.
226). The dialog primarily revolves around question-and-answer sequences initiated by the interviewers—typically
journalists. These questions are designed not only to elicit information about the activities of the interviewees—such as
players, coaches, and club officials—but also to challenge them with probing inquiries. Interpreters in press conferences,
driven by their in-group allegiance (Mason, 2009: p. 81)—which reflects a protective behaviour and an understanding
of pursuing institutional goals—often adhere to pre-negotiated behaviours and pre-determined institutional norms in
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their interpreting performance. This adherence can result in deviations from the original utterances of both the in-
terviewer and the interviewee’s responses. In line with this, Bulut (2018) emphasises the ‘side-taking behaviour’ that
interpreters exhibit, particularly when “the pragmatic meaning of an original utterance is shifted to align more closely
with institutional objectives” (p. 18).

The next section discusses the data collection process and the methodological approach employed in this study,
offering a detailed overview of the steps taken to analyse the discourse within interpreter-mediated soccer press
conferences.

4. Data collection and the methodological approach

Audio-visual recordings of interpreting contexts, which are inherently characterised by key structural features of
spoken discourse, provide researchers with the opportunity to analyse both the verbal and non-verbal dimensions of
interactions between interlocutors in detail. In studies conducted using authentic material in this way, researchers
are typically obliged to obtain ethical clearance. However, as the corpus of this qualitative study consists of publicly
available press conferences, the researcher did not search for ethical clearance, nor did they take steps to anonymize the
interactants by excluding names and other identifying information in the transcription. The dataset consists of extracts
from six different interpreter-mediated soccer press conferences on player signings conducted in the consecutive mode.
Links to the digital video recordings of the media content obtained from the electronic environment are provided in
separate footnotes. The exchanges in the dataset were transcribed based on an adapted version of Yilmaz’s (2012)
transcription guidelines. The adapted guidelines, originally developed for the written representation of spoken Turkish
data, include conventions that convey meanings different from their usual use in written language.

By nature, interpreting situations are inherently bilingual. This study examines interactions within the English-Turkish
language pair. The inclusion of Turkish is particularly significant, given the limited research on interpreting practises
involving Turkish in this specific context. During the transcription process, all Turkish utterances were back-translated
into English. In this back-translation, the pragmatic value of the utterances was carefully considered, with a strong
adherence to the source utterances and a preference for word-for-word translation in most cases. The interpreters in
this study are professionals contracted by the club, all of whom are native Turkish speakers. Although the institutional
representative, who holds the title of club president, is a native Turkish speaker, it is important to acknowledge that he
also has a threshold level of proficiency in the target language.

5. Case study: Examining (pre-) negotiation in practise

To provide a general overview of the exchanges under consideration, it is observed that in each dialogue, the
institutional party, typically represented by the club president, incorporates jersey sales as part of the pre-negotiation
process during the contract signing ceremony for new players. The number of jerseys sold for a newly signed player
varies, ranging from 5,000 for renowned footballers to 1,461, a figure of historical significance for the city in which the
club is based. While some players are made aware of this pre-negotiated practise in advance, others only learn of it at
the negotiation table, specifically during the signing press conference. Additionally, it is notable that the institutional
representative, being proficient in the target language, occasionally conducts negotiations independently, without the
need for an interpreter.

Abbreviations:

IP: Institutional Party/ FP: soccer Player/ I: Interpreter

Extract 1." (03.24-05.18)

IP1-%yine% bur(a)da diiriist olmak istiyorum cok ciddi finansal kayba ugradik ## bizim
here again I just need to be honest, we have suffered serious financial losses

elimizdeki Ytek% # enstriiman # ts klabin forma satiglar #### kendisinden once

the only instrument we have is TS Club’s shirt sales to the three players

[hesitant speech] kadromuza dahil ettigimiz ii¢ oyuncumuza beser binden # onbes bin
we signed before him we sold each five thousand shirts a total of fifteen thousand

Forma sattik # tahmin ediyorum ki kendisi de %oayn1% sayida bes bin formayla ##

! youtube.com/watch?v=bhNFVc0IpJM


youtube.com/watch?v=bhNFVc0IpJM 
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shirts I believe he will personally contribute to the budget of Trabzonspor

Trabzonsporun # iiriin %satisinla% birlikte trabzonsporun biitcesine bes bin formalik bi(r)
along with product sales of Trabzonspor with the same number of 5000 shirts

Katkida bulunacak *herhalde yanilmiyorum* (?) [gazing at the player]

I assume I am not wrong.

I1- financial loss we have we suffered was huge %and% in this process the only instrument %that we have% is the
jersey that we are selling in TS club [IP gazing at the player & smiling] in the official shop of our club and also as you
know (. . .) players that joined us this season they bought five thousand each (. . . ) totally we sold them fifteen thousand
# so I am guessing that you will be contributing to our club by %buying% the same amount like other players I think I
am not wrong about this [IP still gazing and smiling at the player] [P smiles back]

FP1- yes it is no problem I um have a lot of friends (.) they want the jerseys they # are always asking for this I am happy
to have it %but% what is your target (?) hmm how many jersey you want to sell (?7)

IP2- target (... ) this year (?) [IP gazing at the FP with uncertainty]

I2- %gok% forma isteyen arkadaslarim oluyo(r) forma isteklerinde bulunan tanidiklarim (.)

I have many friends that ask for a jersey and people I know requesting jerseys

*dolayistyla* ben de bu formay1 almaktan memnun olurum %sizin% bu yil ki forma hedefiniz nedir?

so I would be happy to buy jerseys what is your jersey target for this year

In competitive negotiation, interactions are typically confined to a single choice with minimal room for compromise.
In this scenario, the institutional party presents the player with a single option: to purchase 5,000 jerseys, with no
alternative options available (IP1). In using the post-rhematic structure ’herhalde yanilmiyorum’ (’I assume I am
correct’), the institutional party implies that the player is expected to confirm the previously discussed number as the
‘preferred response’ (Levinson, 1983: p. 332). The phrasing subtly directs the player to agree to the specified amount
without presenting alternative options, as the response that aligns with the intended action—getting the player to
agree—is the preferred outcome. Conversely, any response that hinders this objective would be considered misreferred.
This approach reflects a pre-negotiated behaviour that constrains the actual negotiation, thereby narrowing the scope
for further discussion. The gesture of the institutional party directing his gaze towards the player at the end of the
sentence also acts as a non-verbal cue that reinforces this expectation.

Further influencing this interaction is the invisible network of commercial interests that shape the negotiation context.
The institutional party prefaces his statement (IP1) by emphasising that "the club has suffered serious financial losses
and that the only instrument they have is the sale of jerseys for financial support.” This commercial network operates
as a constrained framework that predetermines the parameters of the negotiation. Within this framework, the pre-
negotiation behaviour not only directs the preferred response but also limits the possibility of alternative outcomes,
further tightening the player’s choices and reinforcing the institutional party’s objective.

The interpreter’s rendition plays a crucial role in reinforcing the institutional party’s pre-negotiated strategies through-
out the interaction. By closely mirroring the institutional party’s narrative, the interpreter emphasises the club’s reliance
on jersey sales (I1). Meanwhile, the institutional party’s gaze and smile directed at the player during the interpreter’s
rendition further underscore the constrained nature of the negotiation. Additionally, the interpreter’s follow-up state-
ment within the same turn, “I think I am not wrong about this,” closely echoes the institutional party’s wording. This
alignment restricts the player’s response options, reinforcing the institutional party’s expectations and promoting the
desired response. The player’s reciprocal smile indicates agreement (FP1), signalling not only an acknowledgement
of these pre-negotiated norms but also an initiation of the preferred response. Through these actions, the interpreter
actively participates in the negotiation, demonstrating a clear understanding of and adherence to the institutional goals.
This behaviour exemplifies “in-group allegiance” (Mason, 2009, p. 81) by aligning with the pre-negotiated behaviours
that shape the interaction.

Extract IT. (08.15-10.14)

IP1- um [clears his throat] %Kouassi% choose one of the (.) those numbers later on I will tell you what does it mean
(1 <[laughs and shows a card of numbers]

FP1- <[laughs and checks the numbers]

I1- <bu rakamlardan> bi (.) bi(r) tanesini se¢meni rica ed(e)ice(gi)m

2 facebook.com/haber61.net/videos/1020896331865711
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I need you to choose one of those numbers

sonrasinda sana ne anlama geldigini ifade ed(e)ice(gi)m

later on I will explain to you what they mean

FP2- [pointing a number on the card] first one

IP2- %owhy% first one (?)

12- <ilki> # neden ilki (?)

first one why first one

IP3- <look at> my bag # it is (.) ## [grabs a bag] it is written here
I3- bur(a)da yazili olan ne (?)

what is written here

IP4- this is a lucky number (!)

I4- sansli numata bu

this is the lucky number

FP3- you asked me to choose

IP5- yeah [all laughing] ah no no no I am not (.) I am not not hmm putting under the pressure [showing the card] you
are free to <choose

I5- <seni bas (.) seni baski altina da almak

1 do not do not want to put you under

istemiyorum # se¢mekte 6zgiirsiin

pressure feel free to choose

FP4- I choose (. . . ) sixty-one

IP6- ah sixty-one okay

I6-(...)

FP5- %but% I do not understand (.)

IP7- so # thank you very much [gazing at the card]

I7- tesekkiir <ederim

many thanks

IP8- <a thousand> four hundred sixty one jerseys [touching player’s t-shirt] # yours ## I will make a # decent discount
on that

I8- [...] indirim de yapi(a)ca(g1)m onun igin

I will also make a discount for that

FP6- [staring in wonder] [laughs and shakes head in disagreement] still way too much (!)
I9- [just laughs]

IP9- thank <you [lends a hand for a shake]

FP7- <it is %too much%

110- [laughs] ¢ok falla

it is too much

FP8- [shakes hand] it is too much for me (!)

IP10- be sure it is Jonot% [still shaking hands]

I11- emin olabilirsin ¢cok fazla d(eg)iil

make sure it is not

IP11- I sold %five thousand% [gesturing the number] jersey to Marek Hamsik [laughs]
I12- Marek Hamsike beg bin forma sattim

I sold Marek Hamsik five thousand jerseys

FP9- Yeah, but I started in the middle of the season [laughs]

I13- ben %sezon ortasinda% seldom

I came in the middle of the season

FP10- you can give me %half% may be

[14- %belki% yariya indirebiliriz

perhaps we can cut it in half

IP12- no (!) *I told you* I will make a decent discount on that
FP11- (...) we can keep sixty-one because I know that sixty-one # um is important (. . .)
I15- atmus bir kalsin ama belki ilk rakamlar1 degistirebiliriz

you can keep sixty-one, but perhaps we can change the first numbers
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IP13- sixty-one will remain # the first two figures {we will negotiate it}

FP12- yeah

IP14- but um I mean %the public% # watching us now # the fans are watching us # *ok lets make it* a thousand sixty
one (!) [hand move to prevent further negotiation] I made a four hundred discount [laughing & averting gaze to another
party]

The institutional party’s invitation for the player to choose a number, followed by the statement that its meaning will
be explained later, suggests a seemingly structured interaction shaped by a previously negotiated discourse (IP1). This
opening already hints at a pre-negotiated agenda where the institutional party controls the flow and outcome of the
interaction. The institutional party and interpreter repeatedly emphasise that the player is "free to choose," (IP5; 15),
yet this freedom is clearly constrained by the pre-negotiated framework. The institutional party’s reassurance that he
is not putting the player under pressure is contradicted by the structured interaction and the subtle cues pushing the
player towards a specific outcome. The interpreter, in his role, continues to mirror this contradiction, translating the
institutional party’s reassurances while simultaneously reinforcing the pressure through close renditions and non-verbal
cues.

As the interaction progressed, the player expressed reluctance, noting that the suggested number of jerseys is "still way
too much" (FP6). Despite this, the institutional party persists, eventually reducing the number slightly but maintaining
control over the negotiation by invoking the idea of a public audience and fan expectations (IP10; IP14). This strategy
highlights how soccer discourse is manipulated by external factors, using the social network of soccer as a pre-negotiated
source of pressure to influence the negotiation and advance the institutional party’s objectives. During the negotiation,
both parties make small concessions, continually testing the limits of the other party’s willingness to compromise (IP9;
IP12; FP10; FP11). Although ‘positional bargaining’ involves a contest of wills, if the more powerful party exerts
excessive pressure on the other party, it may lead to the breakdown of the entire negotiation (Zhao, 2021: p. 223). At
some point in the exchange, competitive negotiation shifts to collaborative negotiation to reconcile with the other party
and avoid a breakdown.

The institutional party’s references to previous high-profile players who purchased larger quantities of jerseys, such
as Marek Hamsik, further exemplify the pre-negotiated agenda aimed at driving a favourable outcome (IP11). The
interaction is tightly controlled by pre-negotiated norms, guiding the player towards the institution’s desired outcome
and revealing the intricate power dynamics and complexity of negotiations within such institutional settings. The insti-
tutional party’s dismissive laugh and deliberate gaze shift to another party without waiting for a response highlights the
power asymmetry in the negotiation (IP14). This nonverbal behaviour reinforces their dominance and signals a lack of
interest in further discussion, effectively closing the negotiation on their terms.

Extract 3°. (21.04-21.50)

IP1- adetten <oldugu iizere # sol taraftan basl(ayay1)iim % Yusuf beni yormadan% kac forma
as is the custom let me start off with the left side without tiring me out Yusuf how many shirts
Aliyo(r)sun (?)

are you going to buy

FP(a)l- <[smiling]

IP2- 1461de baglamistin d(eg)iil mi {futbola sen} (?)

you have started soccer at 1461 haven’t you

FP(a)2- % Araklisporda% bagladim bagkanim

[ started playing soccer at Araklispor

IP3- [outward laugh indicating amusement]

FP(a)3- [laughing] transfer sayilirnm

I am practically a new signing

IP4- [inhaling sharply] %o zaman% ikinci defa geldigine gore bin dort yiiz atmisg biri iki ilen
okay then since it is your second signing we multiply by one thousand four hundred and sixty
carpiyoruz <n(e)a(ya)piyo(r) (?) bin # dokuz yiiz # %oyirmi iki% [gazing at the player]
FP(a)4- <[praying with folded hands] bagkanim on saniye dncesine donebilir miyiz (?)

Mp. President can we go back ten seconds?

IP5- [both laughing] bin dort yiiz atmis bir mi diyo(r)sun (?)

so you are saying one thousand four hundred and sixty-one

3 https://www.facebook.com/haber61.net/videos/491563562419860
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FP(a)5- evet bagkanim [in a hesitant tone]

ves, Mr. President

IP6- [gazing at the other player] so Timo how many %shirts% (?)
FP(b)1- one thousand [hesitant pauses] four hundred sixty-one [smiles]
IP7- [gesture of approval] thats it # bin dort yiiz atmig bir [inhaling]

The institutional party’s strategic use of the customary practise of selling jerseys not only establishes a dominant
stance but also influences the negotiation dynamics (IP1). This approach encourages the player to conform to the
expected responses and decisions, as indicated by the player’s smile, a nonverbal cue suggesting agreement (FPal).
It demonstrates how the institutional party manipulates a culturally ingrained practise to structure the negotiation,
creating a favourable environment and advancing their objectives. The negotiation framework is determined by an
external force—namely, “the speakers’ tacit knowledge of how the interaction is structured” (Diez, 1983: p. 12)—with
both parties adhering to pre-determined goals that they have previously agreed upon.

This exchange exemplifies the pre-negotiated nature of the interaction, where the club representative’s inquiry and the
player’s response are not spontaneous but rather rehearsed (IP6; FPb1). The representative’s gaze and the non-verbal
cues, like the gesture of approval, emphasise the structured and controlled environment of the press conference (IP7).
The player’s immediate recall of the exact number, even with a slight pause, reflects a pre-mediated compliance with
the institutional script. The alignment between the representative’s expectation and the player’s response illustrates
how pre-negotiation shapes not only the content of the interaction but also the dynamics of power and conformity,
emphasising the importance of discussing the institution’s objectives in a public communication setting to effectively
manage public perception.

Extract 4*. (11.38-15.01)

IP1- ¢ok sikintili bir finansal siirecten geciyoruz ee bu arada ne bulursak satiyoruz yani (. . .)

we are going through a very challenging financial period meanwhile we sell whatever we can

sebze meyve satiyoruz ama sezon acildigi zaman 6zellikle forma satiyoruz ### pazara hos

find we sell fruit and vegetables but when the season begins we especially sell jerseys

geldiler [smiles] eee bu ee Y%onormal% siire¢ yasadigimiz zaman (.) normal sezonlarda ee yani

welcome to the market when w ego through normal process in regular seasons [ mean

Bu kalibredeki oyuncularimiza biz %beser biner% forma veriyo(r)duk {forma satiyo(r)duk}

we were giving five thousand jerseys each to players of such quality we were selling

# onun icin beni yormasinlar (!) ## %ben% kendilerine [pointing at the footballers] beser bin

so tell them no to tire me out I assigned them five thousand jerseys each Forma yazdim ## fiyat konusunu hallederiz
aramizda anlagiriz [gazing at the player]

we will later settle the price issue among ourselves

I1- so guys as you know we are (.) we are going through difficult process difficult times (. .. ) you know because (.. .)
every club is suffering *because of* the pandemic as you know there is no income from the stadium and as you know
(.) you know the broadcast with (. ..) the income that we have is going down also so to bring income to the club we
sell everything now we sell water sometimes we sell “ofruit% sometimes we sell Jovegetables% well also with the new
times (.) in the new season we sell jerseys # so as you all know we have a tradition and also I *am gonna* (...) %five
thousandY jersey for each one of you

FP1- <[laughing]

IP2- <[laughing]

I2- <because> you guys {in your level }# when we sign a contract generally they buy five thousand so *I am gonna
(-..)* (.) *I am gonna* write five thousand and after we speak about the price [translating in Spanish for the other
player]

IP3- ve bizim Tiirk¢ede bi(r) soz vardir # aganin lafi iizerine laugh sdylenmez ## %oveya% soyle

there is a saying in Turkish: never argue with the boss or let’s

sOyleyelim *babanin* sozii iizerine s6z sdylenmez ben de onlarin artik (.) ## livey babalari

put it this way, father’s word is law and I am now their father may be you can think of

m1 dersiniz (?) baska bi(r) isim mi takarsimiz (?) ben ee imza atarak bu kuliibiin kapisindan

it as a step father or name it differently I treat anyone who signs to join the club

4 youtube.com/watch?v=88RxhII2tPU
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iceri giren her oyuncuyu # kendi evladimdan ayirt etmiyorum %dolayisiyla% babalarini

as my real son I don’t differentiate between my children so let them not upset

%oiizmesinlero (!)

their father

I3- so guys in %Turkish% (. ..) we have a saying (.) we say that %if your boss% (.) I mean if %your father% is saying
something you can’t go %against his word% # you can’t (... ) something Yoopposite% so because %oevery player%o (.)
every man that goes inside this (. . .) this club is like my %son% so I see you as a son and I am like a <father

FP2- <yes [in approving manner]

I4- so doesn’t make your father <sad

FP3- <[laughs]

I5- [translating in Spanish for the other player]

IP4- [stands up and clinches a deal with a fist bump]

The act of assigning a previously specified number of jerseys to players, with subsequent price negotiations deferred,
exemplifies a pre-negotiated behaviour within the football club’s social network that integrates commercial elements
(IP1). Within this network, players are expected to contribute to the club’s financial stability, illustrating the interplay
between institutional roles and economic concerns in the broader soccer industry. In other words, players are commercial
assets essential to the club’s financial strategy, which aims to encourage fans to purchase club products and thereby
support the club financially. During the interpreter’s rendition (I1), the mention of the number elicited laughter from
both the player and the institutional party (FP1; IP2). This nonverbal response serves to communicate the player’s
awareness of and compliance with the established practise, signalling a mutual understanding and acceptance of the
pre-negotiated norm within the interaction.

Power in negotiation underpins one party’s capacity to secure an advantage over the other party. The institutional
party, being more capable than the other interlocutor, uses expressions rooted in cultural practises to reinforce his
position, thereby making the differences in status and power both evident and legitimate (IP3). This approach reflects
‘hierarchical cultural values’, which emphasise clear distinctions in rank and authority, in contrast to ‘egalitarian cultural
values’ that prioritise equal opportunities for all parties (Adair et al., 2004: p. 90). The interpreter faithfully renders the
cultural expression from the source text, translating it in a manner that preserves the institutional party’s position of
power and persuades the other interlocutor to agree to more favourable terms (I3). The interlocutor nods in approval
during the interpretation (FP2).

Extract 5°. (14.08-17.22)

IP1- adetten oldugu iizere [journalists laughing] # evet ## aramiza %her% katilan

as is the custom, yes every new player that joins us

Oyuncumuza belirli miktarda forma satiyoruz ### ancak ee ¢ok sikintili bir siire¢ yasadik ##
we are selling a certain number of jerseys, but we have been through a very awkward period
ee gectigimiz hafta # vuku bulan orman yanginlar1 # hepimizi ¢ok derinden lizdii # [. . . | bugiin
last week the forest fires that occurred deeply saddened us today

farkli bi(r)sey yapmak istiyorum ben## beser bin forma yerine her iki oyuncumuza da

I wanna do something different I instead of five thousand jerseys I assign both

%oatmis bir% biner fidan bagis1 yaziyorum # finansal olarak baktigimiz zaman aslinda beg
players sixty one thousand plants from a financial viewpoint. In fact, it is

bin formadan biraz daha az bir rakama tekabiil ediyor Y%oama% anlamu biiyiik # %rakkam% da
equal to a little less than five thousand jerseys but it means that the number is

biiytik # eger uygun goriiyo(r)san (?) # {Dorukhan}

also huge if you deem appropriate

FP(a)1- %ememnuniyetle% bagskanim onur duyarim ¢cok memnun olurum

gladly Mr. President it would be an honour for me I would be very pleased

IP2- ¢ok tesekkiir ediyorum # atmus bir bin for (.) ee af(f)edersiniz (!) [smiles] # atmig bir bin
thank you so much I assign sixty one thousand jer pardon me sixty one thousand young

fidan Dorukhana ve atmus bir bin fidan # Andreasa yaziyorum # %sen% terciime edebilirsin
trees to Dorukhan and sixty-one thousand young trees to Andreas, you can translate it

5 www.youtube.com/watch?v=CyMZ9SjMeS8
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I1- it is a tradition (.) you know we (... ) that our new signings (.) as you know that buy a new jerseys {jerseys of the
new season }

FP(b)1- [nodding head]

I2- and as you know we have had a %tough% process in Turkey %tough% week in Turkey *because of the* wild fires
all over the south of Tur%key% and you know (.) I wanna say that these wild fires (.) you know what happened in
the south of Turkey Ysaddened% all of us [...] so %today% I want to make a change I *want to make* something
different so today instead of buying jerseys (.) instead of Joselling% the jerseys to the players I want to tell them that we
are thinking %of% planting new plants # in these (.) in these mountains so %today% instead of buying jerseys I want
to say that (.) you know (.) both players (.) each of them they will be bu (.) *they will be* planting sixty one thousand
new plants in these mountains # but Yeeconomically% if you think in a financial way this is gonna be %cheaper% for
you but I am (.) I think that this means

FP(b)2- [nodding head in agreement]
The journalists’ laughter, which emerges shortly after the institutional party begins speaking (IP1), serves as a nonverbal
cue indicating their familiarity with the content of the forthcoming statements. Although press conferences are generally
less scripted, with journalists actively engaging and posing questions, the laughter suggests that the discourse follows
a pre-established pattern or expectation. If the negotiating parties have such a structured framework, key member
roles, such as promoting a particular agenda specific to the situation, are determined before the interaction. Some of
these roles are “self-oriented” (Lewicki et al., 2024: p. 411), allowing certain negotiators to dominate the conversation
and steer other parties towards a preferred outcome. The interlocutors’ awareness of the framework’s requirements,
established during the pre-negotiation process, aids in their understanding of the expectations and discourse related to
the more powerful party’s interests, considering that power is not equally distributed. In this exchange, the institutional
party’s decision to alter the pre-negotiated agenda (IP1) is recognised by the other party, who, given the prevailing
power dynamics, consents to the proposed modifications (FPal).

In the conversation, the institutional representative inadvertently uses the term "jerseys" instead of "saplings" (IP2),
a term commonly used in their discourse. Upon realising the source of the trouble, the representative attempts to repair
it, which prompts laughter. This reaction arises because journalists and other participants are aware that previous press
conferences typically focused on selling jerseys to players, a well-known topic and pre-negotiated. The representative
party’s tone in saying "sen terciime edebilirsin (you can translate it)" (IP2) suggests that his words are not open to
discussion and positions the interpreter to adopt the same uncompromising stance in his rendition. The interpreter
downplays the institutional party’s potentially face-threatening act by shifting the focus away from the direct command
and reframing the message in a more empathetic and less authoritative manner, making the institutional party’s
message less confrontational. (I2). The interpreter’s success is evidenced by the addressee nodding, as if to confirm
their acceptance of the message (FPb2).

6. Reflecting on the findings and drawing conclusions

This research reveals how the complex interplay of pre-negotiated power dynamics and institutional roles influences
the discourse structure in interpreted soccer press conferences. The study draws on a corpus of video recordings from
publicly displayed new player signings. In these institutional events, negotiation strategies are often pre-formulated
based on predefined objectives. Club-paid interpreters frequently consult with the institutional party to understand the
intended content, tone, and broader communication context, allowing them to anticipate challenges from cultural or
contextual factors and align with the parties’ interests and power dynamics to achieve desired outcomes.

The interpreters’ roles are both pre-discursively and interactionally negotiated. The term "role" refers to the inter-
preter’s behaviour during interactions and is used to denote the actions the interpreter is expected, or required, to
perform or avoid (Krystallidou, 2016: p. 173). Interpreters’ perceptions of their own roles, often shaped by their pro-
fessional training and personal experiences, may sometimes conflict with the roles imposed on them by the institution
they work for. The pre-established roles assigned by the institution often mandate interpreters to assume responsibilities
beyond mere interpretation. By aligning with the institutional party and its objectives, interpreters are expected to act as
negotiators who facilitate communication (Karanasiou, 2017: p. 202). This role is supported by the findings of the study
in that interpreters not only adhere to institutional roles but also actively reinforce pre-negotiated dynamics through
their renditions. By closely aligning their verbal and nonverbal behaviour with the institutional party’s objectives, they
act as key agents in shaping the interaction, ensuring that the communication remains within the constrained framework
dictated by these pre-negotiated strategies.
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Zartman (1989) suggests that the pre-negotiation period “enables parties to move from conflicting perceptions
and behaviours to co-operative perceptions and behaviours” (p. 7). However, as Balliu and Spahiu (2020) point
out, negotiation is a dynamic communication process where “new information, concerns, emotions, and goals may
emerge, potentially deviating from the predefined agenda” (p 76). Therefore, negotiators must be prepared to handle
contingencies and other factors that may interfere with the pursuit of their goals. The findings of the current study
support Balliu and Spahiu’s perspective, as the institutional party adapts to newly emerging conditions during the
ongoing interaction. Despite initially adhering to a predefined agenda, he makes small concessions in response to
these changes, continually testing the other party’s willingness to compromise. This adaptability leads to a shift from
competitive to collaborative negotiation, as the institutional parties seek to reconcile differences and reach a mutually
beneficial agreement. In such situations, the interpreter adapts to new conditions by softening potentially threatening
statements made by the institutional party. This adaptive behaviour is evident in the current study, where the interpreter’s
adjustments play a key role in facilitating effective communication amid changing circumstances, thereby aligning with
the evolving dynamics of the negotiation.

The interpreter’s source of power in the interpreting session stems from being the only participant in a bilingual triadic
configuration who understands what all parties are saying at all times (Rudvin, 2005: p. 171). This unique ability can be
used strategically to achieve desired outcomes or shift the power distribution in favour of certain parties. However, in
our dataset, the institutional party’s fundamental proficiency in the target language restricts the interpreter’s ability to
influence power dynamics, thereby diminishing their control over the conversation. In this context, ‘epistemic brokering’
becomes relevant. The term refers to the interpreter’s behaviour as a ratified participant to ensure that the ongoing
interaction is both linguistically and socially facilitated to establish a common ground (Raymond, 2014: p. 427). This
approach helps manage and refine the inherent asymmetries of power within the interaction, adapting to the evolving
dynamics of the conversation. In the soccer press conferences analysed in this study, the interpreter must navigate
the pre-negotiated norms that prioritise the club’s interests. This requires the interpreter to make translation decisions
that align with these established norms, ensuring that the translation reflects and supports the institutional priorities
in the interaction. This behaviour is somewhat at odds with the principles of epistemic brokering, which emphasises
adapting to and managing the evolving dynamics of the conversation. By strictly adhering to the pre-negotiated norms,
the interpreter may be constrained in their ability to engage flexibly with the emergent aspects of the interaction. As
Wadens;jo (1998) notes, "the negotiated outcome of an event may not be in the best interests of one of the participants,”
(p. 45) highlighting the potential mismatch between the negotiated outcomes and the interests of all parties involved.

In contrast to the typical scenario where “interpreters are primarily involved only in the action phase of negotiations”
(Zhao, 2021: p. 232), this study reveals that the interpreter also plays a key role in the pre-negotiation phase. By
participating in this earlier stage, the interpreter can function as an external consultant, helping the player understand
the club’s interests by rehearsing pre-negotiated discourse. This finding highlights the need for increased research into
how the presence of interpreters in the pre-negotiation phases influences the discourse in institutional communication
settings. Moreover, understanding the role of interpreters in these early stages is crucial for comprehending the broader
macrosocial networks in football, which significantly impact negotiation dynamics and institutional interactions. Further
studies should explore how these macrosocial networks shape and are shaped by interpreters’ involvement, contributing
to a more nuanced understanding of negotiation processes in the soccer industry.
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Hayat Boyu Ogrenme Avrupa Yeterlilikler Cercevesi (AYC) calismalarinin bir uzan-
tis1 olan Ulusal Mesleki Yeterlilik Sistemi (UMYS) olusturma siireci iilkemizde
90’Ii yillarda baslamistir. Mesleki Yeterlilik Kurumu (MYK) catis1 altinda
yiiriitiilmekte olan UM YS’nin temel hedefleri arasinda egitim ile istihdam iligkisinin
giiclendirilmesi ve ortak 6grenme ¢iktilar1 gelistirilebilmesi i¢in ulusal meslek stan-
dartlarinin ve mesleki yeterliliklerin olusturulmas: yer almaktadir. Bu hedefler,
MYK ile Yiiksekogretim Kurumunu (YOK) aym zeminde bulusturmaktadir.
YOK’te 6zellikle 2017 yilindan bu yana hiz kazanan “uluslararasilasma” hedefi
ve Bologna siireci hedefleri cercevesinde MYK ile ortak zeminde yiiriitiilen calis-
malarin daha giiclii bir is birligiyle uygulama alanlarina yansimasi gerekmektedir.
Ozellikle mesleki bilgi, beceri ve yetkinliklerin belirlendigi asgari norm olarak
kabul edilen meslek standartlar1 ile yiiksekdgretim programlari arasindaki iligkinin
kuvvetlendirilmesi bu ihtiyaca hizmet edecek bir baglanti noktasidir. AYC ve UMYS
hedeflerinin gerceklestirilebilmesi i¢in 6gretim programlarinin planlanmasinda ve
mevcut programlarin ders kataloglarinin gelistirilmesinde meslek standartlarindan
faydalanilmast olduk¢a Snemlidir. Cevirmenlik meslegi 2011 yilinda UMYS’ye
dahil edilmistir. Cevirmen (Seviye 6) Ulusal Meslek Standardi (CUMS) 2013
yilinda Resmi Gazete’de yayimlanmis ve 2020 yilinda giincellenmistir. Bu calis-
mada, iilkemizde lisans diizeyinde ¢eviri egitimi verilen miitercim ve terciiman-
Iik boliimlerinin 6gretim programlarinda CUMS nin yeri nitel aragtirma yontem-
lerinden dokiiman analizi ile aragtirilmig ve ceviri egitiminde CUMS’ye ne Olciide
yer verildigi saptanmaya caligilmustir.

Anahtar Kelimeler: ceviri egitimi, Cevirmen Ulusal Meslek Standardi (Seviye
6), miitercim ve terclimanlik lisans programlari, ulusal mesleki yeterlilik sistemi,
yliksekogretimde uluslararasilagma
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ABSTRACT

The establishment of the National Vocational Qualifications System, which is linked to the European Qualifications Framework
for Lifelong Learning (EQF-LLL), has started in the 90s in Turkey. Regulated by the Vocational Qualifications Authority,
one of the main goals of the National Vocational Qualifications System is to develop national occupational standards and
occupational qualifications so that cooperation between education and employment is strengthened. As they explicate the
knowledge, skills, and attitudes practitioners of an occupation are expected to acquire and possess, utilization of occupational
standards in education programs plays a crucial role on the way to reaching the goals of EQF-LLL and the National Vocational
Qualifications System. Translation profession was incorporated into the National Vocational Qualifications System in 2011,
and the National Occupational Standard for Translator/Interpreter [NOSTI (Level 6)] was published on the Official Gazette in
2013. It was revised in 2020. This study aims to identify the inclusion of NOSTTI into translation and interpreting undergraduate
programs in Turkey with a focus on analysis of course structure diagrams and course details of these programs. As an instance
of qualitative research methods, document analysis is used to explore to what extent NOSTTI is integrated in the courses offered
in translation and interpreting departments.

Keywords: internalization in higher education, the National Occupational Standard for Translator and Interpreter (Level 6),
national vocational qualifications system, translation and interpreting education, translation and interpreting undergraduate
programs

EXTENDED ABSTRACT

The establishment of the National Vocational Qualifications System is regulated by the Vocational Qualifications
Authority in Turkey. The overriding concern of the National Vocational Qualifications System, which is linked to the
European Qualifications Framework for Lifelong Learning (EQF-LLL), is to establish national occupational standards
and occupational qualifications, which will enable the development of a stronger connection and cooperation based
on shared learning outcomes between education and employment. The Council of Higher Education has initiated the
strategy of internalization as of 2017. In line with this strategy and the Bologna Process, a stronger cooperation between
the Vocational Qualifications Authority and Council of Higher Education is required for the effective implementation of
shared goals and action plans. The EQF-LLL plays a prominent role in the classification of competences and learning
outcomes in all types of learning environments, enabling the establishment of national and regional frameworks.
In connection with the EQF-LLL, Turkey has developed the National Qualifications Framework and the National
Qualifications Framework for Higher Education, specifically for the adoption of qualifications encompassing higher
education, which paved the way for the establishment of national occupational standards and qualifications.

As occupational standards explicate the required knowledge, skills, and attitudes practitioners of an occupation are
expected to adopt, utilization of occupational standards in education programs is of paramount importance to reach the
main (and shared) goals of the EQF-LLL and the National Vocational Qualifications System. Translation profession
was incorporated into the National Vocational Qualifications System in 2011, and the National Occupational Standard
for Translator and Interpreter [NOSTI (Level 6)] was first published on the Official Gazette in 2013. It was revised in
2020. This study aims to identify the inclusion of NOSTI in translation and interpreting undergraduate programs in
Turkey with a focus on the content analysis of course structure diagrams and course details of these departments. As
an instance of qualitative research methods, document analysis is used to explore to what extent NOSTI is integrated
in the courses offered in translation and interpreting departments.

The document analysis has revealed that 98 undergraduate programs offer translation and interpreting education in
several language pairs (Turkish-English, Turkish-German, Turkish-French, Turkish-English&French, Turkish-Arabic,
Turkish-Russian, Turkish-Bulgarian, Turkish-Chinese, Turkish-Persian, and Turkish-Japan) in Turkeyl. The results
demonstrate that only 13 programs offer courses covering NOSTI, and NOSTI is mostly included in translation and
interpreting departments giving education in Turkish-English language pair, which corresponds to 8 out of 13 programs.
The majority of the undergraduate programs present NOSTI to future translators and interpreters in compulsory courses.
10 out of 14 courses covering NOSTI are compulsory whereas 4 courses are enlisted as elective courses in course
structure diagrams. These courses are predominantly offered in the third year, in the sixth and/or fifth semesters, followed
by the seventh, eight, and second semesters, respectively. The analysis concerning the inclusion of NOSTI within course
details shows that NOSTI is mainly involved in the “weekly course outline/syllabus” (10 out of 14 courses). In 5 of
these 10 courses, “weekly course outline/syllabus” is the only part of the course details NOSTI is mentioned while the

! The number of undergraduate programs is obtained from the Guide for 2023 Higher Education Institutions Exam showing higher education programs and quotas titled “Higher
Education Program Atlas” (YOK Atlas) released by the Council of Higher Education. The results of document analysis concerning course structure diagrams of undergraduate translation
and interpreting departments are also used to this end.
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remaining 5 courses involve NOSTI in the “course content” in addition to the “weekly outline/syllabus”. Furthermore, in
2 of the 14 courses, NOSTI is merely included in the “course content”. The last category encompasses the combination
of “course content” and “learning outcomes”; that is, NOSTI is declared to be taught both in the “course content” and
“learning outcomes” in 2 out of 14 courses.

To be well-equipped for today’s dynamic and multifaceted workplace, translator and interpreter candidates are
expected to acquire a set of sub-competences and skills, including but not limited to language and culture, thematic
and domain, translation, research and technology, translation service provision, and personal and interpersonal skills
throughout their academic education®. These competence profiles, regarded as key reference standards for translation
and interpreting (and language) industry, are meant to enhance the employability of translation and interpreting
graduates. NOSTI delineates occupational duties and tasks accompanied by performance criteria, along with required
professional knowledge and applied skills (to maintain these duties and tasks). As a result, integrating NOSTI into
academic education and informing future translators and interpreters about expected occupational duties and tasks will
help improve their conceptualization of essential aspects of translation and interpreting profession. Besides, NOSTI
can serve an effective reference tool for academic circles in the design of curriculum and course details to facilitate the
establishment of a stronger cooperation between learning outcomes in translation and interpreting education and the
needs and expectations of translation and interpreting industry.

2 The sub-competence terms are from European Master’s in Translation (2022).
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1. Giris

Ulkemizde 2000’1i yillarin basindan bu yana ivme kazanan ve MYK biinyesinde gerceklestirilmekte olan UMYS
caligmalarinin temel hedeflerinden biri meslek standartlar1 ve mesleki yeterlilikler vasitasiyla mesleki egitim ve istihdam
baglantisinin kuvvetlendirilmesidir. Meslek standartlari ile ilgili ¢alismalarin ¢ikis noktasi Diinya Bankasinin fon
destegiyle ve Tiirkiye Is Kurumunun koordinasyonunda ilk olarak 1992-2000 yillar1 arasinda baslatilmis olan “Istihdam
ve Egitim Projesi” baslikli calismadir. Istihdam ve Egitim Projesi’nin hedeflerinden birisi, ulusal meslek standartlarinin
olusturulmasidir. Bu amacla 1992 yilinda imzalanan Meslek Standartlar1 Milli Protokoliine bagli olarak kurulan Meslek
Standartlar1 Komisyonu vasitasiyla egitim ve is diinyasi “meslek standardi” kavramu ile ilk defa tanigsmistir (Uysal, 2017,
ss. 155-156).

Meslek standartlarmin gelistirilmesi, Hayat Boyu Ogrenme igin Avrupa Yeterlilikler Cercevesi (AYC) [European
Qualifications Framework for Lifelong Learning (EQF-LLL)] caligsmalar: ile baglantilidir. AYC nin temel hedefleri,
farkli tlkelerde gelistirilen mesleki yeterliliklerin anlagilirligini saglamak igin ortak bir Olgiit olusturmak, ulusal
yeterliliklerin gelistirilmesinde referans noktasi olmak, bireylerin uluslararasi mesleki hareketliligine yardimci ol-
mak ve hayat boyu 6grenmeyi tesvik etmek olarak siralanabilir (Yiiksekogretim Kurumu [YOK], t.y.-a). AYC; orgiin,
yaygin ve serbest 6grenme basliklarini igine alan tiim 6grenme ortamlarindaki kazanimlarin siniflandirilmasinda or-
tak ol¢iitler olusturma hedefine hizmet eden bir aractir. AYC ile uyumlu ulusal yeterlilik ¢ercevelerinin olusturulmasi
amaciyla yiiriitiilen calismalarda, 6zellikle yliksekdgretim diizeyindeki egitim seviyeleri i¢in, AYC nin yani sira Avrupa
Yiiksekogretim Alani Yeterlilikler Cercevesi (AYA-YC) [The Framework of Qualifications of the Higher Education
Area (QF-EHEA)] temel alinmaktadir.

Ulkemizde meslek standartlarinin olusturulmasinda AYC’ye uygun olarak gelistirilen Tiirkiye Yeterlilikler Cercevesi
(TYC) kullanilmaktadir. TYC; ilk, orta ve yiliksekdgretimi de i¢ine alan ve 6rgiin 6gretim programlarinin yani sira yaygin
ve serbest 6grenme gibi diger 6grenme yollariyla kazanilan yeterlilik esaslarinin tanimlandig1 kapsayici bir gerceve
metindir. Bu nedenle; Milli Egitim Bakanlig1, MYK ve YOK basta olmak iizere sorumlu kurumlarin yetki alanindaki
yeterlilikleri icermektedir. Ulkemizde AYC Ulusal Koordinasyon Noktas1 olarak faaliyet gosteren MYK catist altinda
yiiriitiilen UMYS c¢aligmalarinda oncelikle UMS’lerin belirlenmesi gerekmektedir. Standart olusturma caligmalarim
standartlarla uyumlu mesleki yeterliliklerin belirlenmesi izler. Son asama olarak da ulusal mesleki yeterliliklerle belir-
lenen bilgi, beceri ve yetkinliklerin akredite edilmis 6lgme ve degerlendirme kuruluglan tarafindan belgelendirilmesi
saglanir. Meslek standartlari ilgili faaliyet alani icin is yerlerinde ger¢eklesmesi gereken is standartlarini; temel mesleki
gorevler ve bu gorevlerin kapsadigi igslem basamaklar1 olarak belirler. Meslegi icra edecek bireylerin sahip olmasi
gereken mesleki bilgi ve becerileri de mesleki gorev ve iglemlerin basari ile gergeklestirilmesinde kriter olarak kabul
edilebilecek basarim olg¢iitleri ¢ercevesinde tanimlar. Mesleki yeterlilikler ise mesleki faaliyetleri meslek standardina
uygun olarak gerceklestirecek bireylerin sahip olmasi gereken niteliklerin, bilgi, beceri ve yetkinliklerin tanimlandig ve
bu donanimlarin nasil 6l¢iileceginin detayli bir bicimde anlatildigi dokiimanlardir (Uysal, 2017, ss. 156-157; 162-163).

UMS; Uluslararast Meslek Siiflandirma Protokoliinde yer alan meslek kodlar1 esas alinarak bir meslegin basari
ile icra edilebilmesi icin gerekli bilgi, beceri, tavir ve tutumlarin neler oldugunu gosteren asgari norm olarak tanim-
lanmaktadir (T.C. Mesleki Yeterlilik Kurumu [MYK], t.y.-a). 2013 yilinda yayimlanan Kiiresel Ulusal Yeterlilik
Cerceveleri Envanteri [Global National Qualifications Framework Inventory] baslikli arastirma raporunda, TYC nin
meslek standartlarinin olusturulmasindaki roliine deginilmistir. Bu ¢erceve metnin, devlet kurumlari ile sektor kuru-
luglar arasindaki ig birligini gelistirmek amaciyla 6grenme ciktilarina ve mesleki edinglere dayali meslek standartlarinin
olusturulmasinda onemli bir ara¢ oldugu belirtilmistir. UMS’ler, mesleki yeterliliklerin gelistirilmesine temel olugstur-
maktadir. Ote yandan, bu raporda dikkat ¢ekilen hususlardan biri mevcut mesleklerde veya gelecekte ortaya cikacak
yeni calisma alanlarinda istihdam gerekliliklerini belirlemeye hizmet edecek meslek standartlarinin gelistirilmesinin tek
bagina yeterli olmayisidir. Bu standartlarin iglevsel olabilmesi ulusal yeterlilik sistemlerine etkili bir bicimde entegre
edilmelerine baghdir. Standartlarin hedeflenen etki degerine sahip olabilmesi i¢in meslek standartlar1 ile mesleki
yeterliliklerin dikkate alindig1 egitim planlamalar1 yapilabilmesi ve istihdam politikalar1 gelistirilmesi gerekmektedir.
Tlgili rapora gore, Tiirkiye, Avrupa Birligi iilkeleri disinda yeterlilik gerceveleri konusunda ¢aligmalar yiiriiten iilkeler
arasinda istihdam gerekliliklerini belirlemeye yonelik meslek standartlari gelistirme caligmalarini basariyla yiiriiten
tilkeler arasindadir. Fakat standartlarin UMYS’ye daha etkili sekilde entegre edilmesi iilkemizde ivme kazanmasi
gereken bir husustur. Meslek standartlarinin islevsel olabilmesi bu belgelerle uyumlu mesleki yeterlilikler gelistirilme-
sine ve standartlarin ve yeterliliklerin egitim programlarinda ve sektdrde verimli bir sekilde kullanilabilmesine baglidir
(CEDEFOP, ETF, UNESCO & UIL, 2013, ss. 25-26).

2013 yilinda yayimlanan ve 2020 yilinda giincellenen CUMS (Seviye 6), MYK biinyesinde ¢eviri sektoriiniin
onde gelen meslek orgiitlerinden, ¢eviri egitimi verilen iiniversitelerden ve ¢evirmen istihdam eden mesleki kurum
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ve kuruluglardan temsilcilerin katilimiyla hazirlanmis, ¢evirmenlik mesleginin goriiniirliigiiniin artmasi ve gelismesi
konusunda atilan 6nemli adimlardan biridir (MYK, 2013; MYK, 2020a). Standard’1 6nemli kilan hususlardan bir
digeri, ceviri/cevirmen sivil toplum kuruluglari, akademi ve igveren kurumlar gibi ¢eviri alaninin ana paydaslarinin
ortak caligmasiyla ortaya ¢ikmis bir {iriin olmasidir. Ayrica, CUMS’ nin meslek tanimi ve profili ile ilgili sundugu
icerik, Standard’in ¢evirmen adaylar1 agisindan Snemli bir referans kaynagi olmasimi da saglamaktadir. Diger bir
deyisle, CUMS, lisans egitimini tamamlamig bir cevirmenin yerine getir(ebil)mesi gereken gorev ve iglemler, bunlarin
basarili bir bicimde gerceklestirilmesi i¢cin tanimlanan oOlciitler ve mesleki bilgi ve uygulama becerilerinin tanimlandig1
bir cerceve sunmaktadir. Bu yoniiyle hem sektér hem de akademi paydagslarinin faydalanabilecegi resmi bir belge
niteligi tasimaktadir. UMYS siirecine uygun olarak CUMS nin yayimlanmasin takiben meslek standardi ile uyumlu
farkli mesleki yeterliliklerin hazirlanmasi siireci baglamustir. 2017 yilinda MYK ile Istanbul Universitesi arasinda imza-
lanan protokol cergevesinde Istanbul Universitesi, Bilkent Universitesi, Bogazici Universitesi, Hacettepe Universitesi,
Yildiz Teknik Universitesi, Ceviri Dernegi, Cevirmenler Meslek Birligi, Ceviri Isletmeleri Dernegi, Tiirkiye Konferans
Terctimanlar1 Dernegi ve Yaymncilar Birligi temsilcilerinin olusturdugu Eggiidiim Grubu biinyesinde gerceklestirilen
caligmalarla 2019 yili baslarinda Yerellestirme Cevirmeni (Seviye 6), Toplum Cevirmeni (Seviye 6), Ozel Alan Ce-
virmeni (Seviye 6), Isaret Dili Cevirmeni (Seviye 6), Konferans Cevirmeni (Seviye 6) ve Irtibat Cevirmeni (Seviye
6) Ulusal Yeterlilikleri olmak lizere alt1 farkli ¢eviri alaninda mesleki yeterlilik taslaklarinin yazimi tamamlanmistir
(Istanbul Universitesi, 2022; Uysal, 2020, s. 156). CUMS temel alinarak hazirlanmig bu yeterlilik taslaklarinin deger-
lendirilmesi ve kapsamlarinin netlestirilmesi amaciyla 16 Kasim 2021°de MYK ev sahipliginde Cevirmen Yeterlilikleri
Degerlendirme Toplantis1 gergeklestirilmistir. Istanbul Universitesi ile imzalanan protokol cercevesinde olugturulmug
Esgiidiim Grubu Uyeleri, Yeminli Cevirmenler Federasyonu temsilcileri ve alan uzmanlar1 ve akademisyenlerinin
katildig1 bu toplantida, taslaklar1 yayimlanmis olan ¢evirmen yeterliliklerinin MYK Calisma Grubu ile yeniden diizen-
lenmesi kararlagtirilmistir (MYK, 2021). Hazirlanan bu alt1 yeterlilikten yalmzca Isaret Dili Cevirmeni Ulusal Yeterliligi
(Seviye 6) Resmi Gazete’de yayimlanmigtir (M YK, 2020b). Konferans Cevirmeni Yeterliligi (Seviye 6) i¢in pilot sinav
uygulamalari ile ilgili ¢aligmalar gerceklestirilmekte, Yerellestirme Cevirmeni Yeterliligi (Seviye 6) i¢in teknik revizyon
siireci devam etmektedir (Bulut ve Dogan, 2022, s. 6; Istanbul Universitesi, 2022).

UMS’ler bir meslegin basar ile icra edilebilmesi i¢in asgari diizeyde gerekli olan bilgi, beceri ve yetkinlikleri
tanimliyor olduklar i¢in egitim kurumlarinda 6gretim programlarinin olusturulmasi ve ders kataloglarinin/detaylarinin
gelistirilmesinde dikkate alinmasi gereken bilgileri igermektedir. Ancak yapilan caligmalar meslek standartlarinin (ve
mesleki yeterliliklerin) egitim programlari ve sektorel uygulamalarla yeterince biitiinlestirilemiyor ve islevsel olarak
kullanilamiyor oldugunu gostermektedir (Allais vd., 2014, s. 3; CEDEFOP, ETF, UNESCO & UIL, 2013, s. 26).
Bu bulgularla paralel olarak, Uysal vd. (2022) tarafindan gerceklestirilen arastirmada, cevirmenlik meslegini kapsayan
mesleki yeterlilik caligmalar1 konusunda akademide ilgi ve farkindalik diizeyinin diisiik oldugu saptanmigtir. Arastirma-
cilar; CUMS, alt1 farkli alanda hazirlanmis cevirmen mesleki yeterlilikleri ve belgelendirme/sertifikasyon agsamalarini
kapsayan UMYS caligmalar1 konusunda iilkemizde 6n lisans, lisans veya lisansiistli programlarda ceviri egitimi veren
0gretim elemanlarinin farkindalik diizeyini bir anket vasitasiyla saptamaya ¢alismistir ve UMYS calismalart ile ilgili
ilgi ve farkindalik diizeyinin yeterli 6l¢iide olmadig1, bu konuda daha fazla bilgilendirme caligmas1 yapilmasi gerektigi
sonucuna ulagsmigtir (Uysal vd., 2022).

Miitercim ve terclimanlik egitimi alan cevirmen adaylarinin CUMS ile tanistirilmalart ve Standard’in icerigi konusunda
bilgilendirilmeleri, sektore adim attiklarinda kendilerinden beklenecek olan gorev tanimlar1, mesleki bilgi ve beceriler
ile tutum ve davramiglar konusunda farkindaliklarinin yiikseltilmesine katki saglamasi bakimindan 6nemlidir. Bu
dogrultuda mevcut ¢alismada, YOK ile MYK’y1 ortak zeminde bulusturan UMYS calismalarinin ana ¢iktilarindan
olan UMS’ler ve yiiksekdgretim kurumlari arasindaki iligki CUMS ve miitercim-terciimanlik lisans programlari 6rnegi
tizerinden irdelenmeye ve miitercim ve terciimanlik/ceviribilim(i) boliimlerinde CUMS’ye ne dlgiide yer verildigi
dokiiman analizi yontemiyle tespit edilmeye calisilmistir.

2. Ceviri Egitiminin ve Cevirmenligin ‘“Uluslararasi Standart Egitim ve Meslek Simiflama” Sistemlerindeki
Yeri

Avrupa’da ve diinyanin farkl iilkelerinde yiiksekdgretim kurumlarindaki degisiklikleri izlemek ve iilkemiz yiik-
sekogretim sistemini bu gelismeler ve yenilikler ile uyumlu sekilde gelistirmek ve yeni uygulamalara rehberlik etmek
amactyla YOK biinyesinde 2017 yilinda YOK Uluslararasi Iligkiler Daire Bagkanlig1 Birimi kurulmustur (YOK, t.y.-
b,). Baskanlik; uluslararasilagma ve yiiksekogretim alaninda Avrupa iilkeleri ile tam uyum hedefleri dogrultusunda
Avrupa Yiiksekogretim Alam ile Uyum Projesi baglikli projenin uygulanmasinda cati1 kurulug olarak faaliyet goster-
mektedir. Yiiksekogretim alaninda AYA-YC’nin temel alindig1 Tiirkiye Yiiksekogretim Alani Yeterlilikler Cercevesi
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(TYYC) kullamlmaktadir. Bologna siirecinin yonetilmesi, Avrupa Universiteler Birliginin gelistirdigi politikalarla
uyumlu ¢aligmalar yapilmasi ve yliksekdgretim diizeyinde AYC ve TYC/TY YC caligsmalarinin yiiriitiilmesi bu projenin
ana bilesenlerini olusturmaktadir (YOK, t.y.-c).

Avrupa Yiiksekogretim Alani ile Uyum Projesi cercevesinde egitim alanlarinin ve mesleklerin siniflandirilmasina
yonelik faaliyetler ise “Uluslararasi Standart Egitim Sinmiflamas1” ve “Uluslararasi Standart Meslek Siniflama Sistemi”
referans alinarak yapilmaktadir (YOK, t.y.-d). Lisans egitim sistemlerinin yapisinda ve 6gretim programlarinda ulus-
lararas1 diizeyde ortak bir egitim modeli olusturulabilmesi amaciyla 70’li yillarda baslayan ¢aligmalar iilkelerarasi
akreditasyon ve paralellik saglanmasi ve diploma taninirliinin gerceklestirilebilmesi igin gelistirilen ¢esitli protokoller
vasitastyla siirdiiriilmiistiir. Bu konuda yapilan en 6nemli ¢aligmalardan biri Birlesmis Milletler Egitim, Bilim ve Kiiltiir
Orgiitii (UNESCO) tarafindan egitim alaninda lisans egitim programlarmin ve mesleki yeterliliklerin egitim alanlarina
ve seviyelerine gore diizenlenmesi amaciyla olusturulan “Uluslararas1 Standart Egitim Siniflamas1 (International Stan-
dard Classification of Education-ISCED)” baglikli siniflandirma sistemidir. Siniflandirma sisteminin egitim ve 6gretim
alanlarini belirleyen giincel versiyonu 2016 yilindan beri kullamilan ISCED-F 2013 tiir. Ulkemizde kapatilmig olan ve
aktif olarak egitim verilen tiim on lisans ve lisans programlar1 2020 yilinda ISCED-F 2013’e gore simiflandirilmistir
(YOK, t.y.-e).

Ulkemizde lisans diizeyinde cevirmen yetistiren egitim programlari ISCED-F 2013’e gore “02 Sanat ve Insani Bilim-
ler” Genis Alan Kodu altinda “023 Diller Alan1” Dar Alan Kodu i¢inde “0231 Dil Ogrenimi” Ayrmtil1 Alan baghiginda
yer almaktadir. Bu baglikta 6gretim programlari; eski lisans kodu ve adi ile yeni lisan kodu ve ad1 olarak ayrigtirilmagtr.
Ceviri egitimi verilen programlar i¢in egitim verilen dil ad1 belirtilmeden yapilan eski adlandirmalarda “Miitercim ve
Terciimanlik, Ceviribilim(i), Cok Dilli S6zlii Ceviri, Diller ve Kiiltiirleraras1 Ceviribilim, Miitercim-Terciimanlik”™ gibi
cesitli boliim bagliklar yer alirken, boliim isimleri dillere gore adlandirildiginda Miitercim-Terclimanlik baglig1 yanina
parantez icinde egitimi verilen dilin isminin belirtildigi [6r. Miitercim-Terciimanlik (Ingilizce); Miitercim-Terciimanlik
(Ingilizce, Fransizca, Tiirkce)] veya dil adinin basta oldugu ifadelerin kullamilabildigi [or. Ingilizce Miitercim ve Ter-
ciimanlik; Ingilizce, Fransizca Miitercim ve Terciimanlik] goriilmektedir. Bu kullanim farkliliklar1 diplomalarda farkli
isimlendirmeleri beraberinde getirmekte, bu durum da mezunlarin istihdam siireclerinde ve akademik dikey hareketlilik-
lerinde sorunlara neden olabilmekteydi. Ayn1 mesleki yetkinliklerin kazandirildig1 ancak farkli isimlendirmelerin kul-
lanildig1 egitim programlar1 2020 yili itibariyle ISCED-F 2013 siniflandirmasi temel alinarak yeniden diizenlenmistir.
Ulkemizde lisans diizeyinde cevirmen yetistiren egitim programlarmin yeni adlandirmalar1 ISCED-F 2013’e gore su
sekilde olusturulmugtur: Egitim verilen dil ad1 belirtilmeden kullanilan “Miitercim ve Terciimanlik, Ceviribilim(i), Cok
Dilli Sozlii Ceviri, Diller ve Kiiltiirleraras: Ceviribilim, Miitercim-Terciimanlik™ gibi farkli adlandirmalar yerini yalnizca
“Miitercim ve Terclimanlik” bagligina birakmigtir. Egitim verilen dil bilgisinin belirtilmesi durumunda ise program
adi; “1ngi1izce Miitercim ve Terciimanlik”, “ingilizce, Fransizca Miitercim ve Terciimanlik™ gibi adlandirmalarla ifade
edilecektir (YOK, t.y.-e).

Avrupa Yiiksekogretim Alani ile Uyum Projesi kapsaminda egitim alanlarinin siniflandirilmasinda ISCED kul-
lanilirken mesleklerin siniflandiriimasi i¢in Uluslararast Calisma Orgiitii [International Labour Organization-1LO]
tarafindan hazirlanan Uluslararasi Standart Meslek Siniflama Sistemi [International Standard Classification of Occupations-
ISCO] referans alinmaktadir. Mesleklerin uluslararasi diizeyde tanimlanmasi, siniflandirilmasi ve ¢aligma kosullarinin
belirlenmesi ile ilgili caligmalar ISCO’nun 2008 yilinda giincellenmis son versiyonu olan ISCO-08 temel alinarak
yapilmaktadir (YOK, t.y-f). ISCO-08’de ¢evirmenlik; yazarlar, gazeteciler ve dilbilimciler i¢in olusturulmus olan 264
numarali alt grup i¢inde yer almaktadir ve meslek bashiginda yazili ve sozlii ¢eviri faaliyetleri ayristirilmistir (yazili
ceviri yapan ¢evirmenler- “translator”; sozlii ¢eviri yapan ¢evirmenler-“interpreter” seklinde ifade edilmistir). Cevir-
menlik meslegi, [ISCO-08 siniflandirmasinda 2643 numarali ISCO-08 kodu altinda “Translators, Interpreters and Other
Linguists” [Yazili Ceviri Faaliyetlerini Yiiriiten Cevirmenler, S6zlii Ceviri Faaliyetlerini Yiiriiten Cevirmenler ve Diger
Dilbilimciler] baghig ile yer bulmaktadir (International Labour Office [Uluslararas1 Caligma Orgiitii], 2012, ss. 9, 371).3

3. CUMS’nin Ceviribilim Arastirmalarindaki Yeri

MYK ve YOK iin en 6nemli i birligi alan1 yiiksekdgretimde meslek standartlarinin dikkate alindig1 mesleki ve teknik
egitim ve 6gretim programlari ve iceriklerinin olusturulabilmesidir. TYC siniflandirmasina gore 1.-5. seviye yeterlilikler
Milli Egitim Bakanliginin (MEB) sorumlulugunda, 5.-8. seviye yeterlilikler ise YOK sorumlulugundadir (MYK, t.y.-b).
UMYS calismalarinin yiiksekdgretim programlart ile iligkilendirilmesi; farkli egitim programlarini kapsayan akademik

3 Calismada Ingilizce kaynaklardan faydalanilarak yapilan alintilarin Tiirkge gevirileri galismanin birinci yazarina aittir.
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caligmalarda da 6zellikle UMYS calismalarinin ivme kazandigi 2010’1u yillardan bu yana irdelenen bir arastirma alani
haline gelmistir.

UMS’ler ile mesleki yeterliliklerin yliksekogretim programlart ile iligkisinin arastirildigi caligmalarda agirlikli olarak
farkli egitim programlari i¢in program hedefleri ve egitim diizeyinin UMS veya mesleki yeterliliklerdeki seviyelerle
referanslanmasina odaklanilmistir (Aydinoglu ve Ocalan, 2015; Cabuk ve Cabuk, 2015; Sarialtin, 2015; Turoglu, 2023;
Yilmaz ve Atay, 2023). MYK biinyesinde UMYS kapsaminda cevirmenlik meslegi i¢in yiiriitiilen faaliyetler son yil-
larda ¢eviribilim alanindaki ¢aligmalarda odaklanilan bir arastirma konusu haline gelmistir. Bu konuya deginilen ilk
caligmalardan birinde Ozkaya (2015, ss. 65-66), 2013 yilinda yayimlanan CUMS’yi kapsami bakimindan ele almig ve
Standard’in hem yazili hem de sozlii ¢eviri faaliyetlerini igeriyor olmasini temsil giicii ve yeterliligi bakimindan sorgu-
lamustir. Ozkaya (2015), CUMS’nin daha ¢ok yazili ceviri odakli bir standart olarak sézlii ¢evirinin bazi bilesenlerini
kapsamiyor oldugunu ifade etmistir.

Ozellikle cevirmenlikte mesleklesme siireclerine 11k tutmaya calisan arastirmalarda, UMYS caligsmalar: ve CUMS nin
farkli acilardan irdelendigi gozlemlenmektedir. Filazi (2017) “Akademik Ceviri Egitimi ve Cevirmen Meslek Stan-
dard’’nmin Olusumuna Yonelik Kuramsal Yaklagimlar” baslikli doktora tezinde ¢evirmenlik meslegini kavramsal ve
tarihsel acidan irdelemis, CUMS’yi meslegin ilerlemesi yolunda olduk¢a 6nemli bir gelisme olarak degerlendirmistir.
Standard’in yayimlanmasini takiben ¢evirmen mesleki yeterliliklerinin gelistirilmesi siirecinde yeterliliklerin hazirlan-
masinda gorev alan paydaslar arasinda yasanan iletisim problemlerinin nedenlerini kuramsal dayanaklar vasitasiyla
irdelemeye ve yasanan iletisimsizlik sorununa ¢oziim onerileri getirmeye caligmistir.

Mesleklesme olgusunun ceviribilimde sosyolojik yaklasimlar perspektifinden ele alindigi calismalarda da MYK
catis1 altinda ¢evirmenlik meslegi i¢in yiiriitiilen faaliyetler irdelenmektedir (Uysal, 2017, 2020, 2021a, 2021b). Bu
caligmalarin ceviri sektoriine yansimalari, alanyazinda mesleklesme ve meslegin gelisimi kapsaminda odaklanilan
arastirma konularindan biri olmustur. CUMS’yi ve mesleki yeterlilikleri, cevirmenler ve ceviri isletme(ci)lerinin bilgi
ve farkindalik diizeyleri ve goriisleri acisindan ele alan ikiz (2023, s. 199), bu calismalarin ceviri sektoriinii kurumsal bir
yapiya kavusturmadaki 6nemine dikkat cekmektedir. Adli ortamlarda gergeklesen sozlii ve yazili ceviri faaliyetlerini
iceren mahkeme cevirmenligini ve bu meslek alaninin iilkemizdeki durumunu CUMS perspektifinden inceledigi
calismada Eryilmaz (2020, s.169) CUMS’nin T.C. Adalet Bakanlig1 gibi cevirmen istihdam eden resmi kurumlar
tarafindan bilinmesinin ve istihdam siireglerinde kullanilmasinin gerekliligine vurgu yapmistir. Erol (2017, s. 25)
ise ceviri sirketlerinde miitercim ve terclimanlik egitimini tamamlamig alan uzmanlart yerine ¢ok dilli ve c¢eviriye
yatkin bireylerin istihdam edildigi bulgusuna ulagmis ve bu durumun ¢eviri sektorii ve mesleki standartlar arasinda
bir uyumsuzluga neden oldugunu dile getirmistir. Ote yandan, Filazi (2021, ss. 75, 83, 85), ceviri ve dil hizmetlerini
kapsayan ve biiyiik bir ekonomik pazar haline gelen dil endiistrisinin belirledigi kriterlerin ve sektorel gerekliliklerin
CUMS’de yer alan mesleki gorev ve islemler (ve bilgi ve beceriler) ile ortiismekte oldugunu belirterek bu ortak ol¢iitlerin
miitercim ve terciimanlik boliimlerinin 6gretim programlarina ve ders kataloglarina dahil edilmesinin oldukc¢a onemli
oldugunu vurgulamaktadir. Boylelikle, sektor paydaslart ve egitim kurumlarimin ig birligi i¢inde olmasi ¢evirmenlik
mesleginin gelisimine de katki saglayabilecektir.

CUMS ve alt1 ceviri alaninda gelistirilen ¢evirmen mesleki yeterlilikleri heniiz gelisme siirecindeki ¢evirmenlik
meslegi icin akademi perspektifinden olduk¢a 6nemli adimlar olarak degerlendirilmektedir. Ancak hi¢ siiphesiz 2019
yilinda taslak olarak hazirlanmis cevirmen mesleki yeterliliklerinin Resmi Gazete’de yayimlanmasi yeterlilik caligmalari
siirecinin sekteye ugramamasi ve hedeflenen ciktilara ulagilabilmesi icin biiyiik bir gerekliliktir.

UMYS caligmalarini kavramsal ve sosyolojik perspektiften ele alan arastirmalarin yam sira standart ve yeterlilikleri
ceviri egitimi ile iligkilendiren cesitli arastirmalar da mevcuttur. Uysal (2021a), CUMS’ nin c¢evirmen adaylarina
meslegin kapsami, sektor kosullari, sektorel isleyis, kalite standartlari, is yonetim siirecleri gibi konular1 i¢ine alan
meslek edincini kazandirmadaki 6nemini ve roliinii ele almig ve CUMS’de meslek edinciyle iligkilendirilebilecek
gorev ve islemler ile tutum ve davranmiglari incelemistir. Calismada, cevirmen adaylarina ozellikle meslek edinci
bilesenlerinin kazandirilmasinda CUMS’nin islevsel bir ara¢ olarak kullanilabilecegi one siiriilmiis ve miitercim ve
terclimanlik boliimlerinde 6gretim programlar ve ders kataloglarinda CUMS’de yer alan mesleki gorev ve iglemleri
kapsayan bilgi ve becerilerin yer almasi gerektigi vurgulanmigtir. Ceviri egitimi ve UMYS caligmalar1 arasindaki
iligkinin irdelendigi bir bagka ¢alismada San ve Koclu (2021, ss. 2104, 2108) taslak olarak yayimlanmis ¢evirmen
ulusal mesleki yeterliliklerinden Toplum Cevirmeni (Seviye 6) Ulusal Yeterliligi’'nde yer alan mesleki gorevler ve
bilgi/becerilerin Sakarya Universitesi Miitercim ve Terciimanlik Béliimii 6gretim programindaki yerini incelemis ve
Sakarya Universitesinde 2020-2021 egitim gretim y1l1 itibariyle uygulanmaya baglayan “ilgi alan1” modelinin mesleki
yeterlilik ve ceviri egitimi iliskisindeki destekleyici roliine deginmistir. ilgi alan1 uygulamasinin, yeterlilikler ve egitim
alanlarinin kesigme noktas1 olarak degerlendirildigi ¢alismada yiiksekdgretim kurumlarinin bilingli, farkindalig: yiiksek
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cevirmenler yetistirmek i¢in ulusal yeterlilik belgelerinin de igaret ettigi bilgi ve becerilerin dikkate alindig1 kariyer
planlamasi olanaklari sunmasinin 6nemi vurgulanmustir.

Goriildiigi iizere, alanyazinda yliksekogretim programlarinin mesleki yeterlilik caligmalar ile iligkisinin irdelendigi
caligmalarda agirlikli olarak ilgili uzmanlik alani igin gelistirilmis olan MYK Standart ve Yeterlilikleri tanimlanmus,
UMYS siireci ile ilgili genel bir degerlendirme yapilmig ve egitim programlarinin ve istihdam siire¢lerinin bu ¢iktilara
uygun olarak gelistirilmesinin 6nemi vurgulanmagtur.

4. Amagc ve Yontem

Meslek standartlari, bireylerin mesleklerini icra ederken sahip olmalar1 beklenilen mesleki bilgi ve becerilerin neler
oldugunu ve hangi tutum ve davraniglar1 sergilemeleri gerektigini belirten bir gerceve sunmaktadir. Dolayisiyla CUMS,
6. seviye bir standart olarak lisans diizeyinde g¢eviri egitimini tamamlamig bir ¢cevirmenin (veya TYC’ye gore bu
diizeyde tanimlanan bilgi/becerilere/yetkinliklere sahip bir ¢cevirmenin) sozlii ceviri ve yazili ¢eviri hizmeti sunarken
yerine getirecegi gorevlerin ve bu gorevlerin basarili bir bicimde gergeklestirilebilmesi i¢in belirlenen ol¢iitlerin neler
oldugunu aciklayan bir meslek standardidir [CUMS’ de yer alan mesleki gorev ve islemler i¢in bkz. MYK, 2020a].

UMYS caligmalar1 ve cevirmenlik/geviri egitimi iligkisine odaklanilan arastirmalarda, ¢eviri egitimi verilen program-
larda CUMS (ve mesleki yeterliliklere) yer verilmesi gerektigi vurgulanmaktadir. Ancak ¢evirmenlik i¢in asgari norm
olarak kabul edilen CUMS’nin miitercim ve tercimanlik boliimlerinin 6gretim programlarindaki yerini ve Standart ile
egitim programlar arasinda ne 6l¢iide baglanti kurulabildigini gosteren arastirmalara ihtiya¢ vardir. Bu ¢calismada 2020
yilinda giincellenmis olan CUMS’nin miitercim ve terclimanlik boliimlerinin 68retim programlarinda ve ders kata-
loglarindaki yeri arastirilmigtir. Veri toplamak amaciyla nitel arastirma yontemlerinden dokiiman analizi kullanilmigtir
(Baltaci, 2019; Bowen, 2009). Ogretim programlari incelenmis ve boliim internet sayfalar1 ve Bologna/Egitim Bilgi
Paketlerinde yer alan bilgiler ¢ercevesinde dokiiman analizi gerceklestirilmistir.

Ogretim programlari ve ders bilgileri analiz edilirken odaklanilmas1 gereken anahtar sdzciiklerin veya temalarin belir-
lenebilmesi i¢in yapilan 6n arastirmada CUMS ye daha ¢ok <« ¢eviri ve ¢cevirmenlik meslegi>, < ¢eviri piyasasi/sektorii>>,
<mesleki etik>>, <« eviri hizmeti saglama>>, «ceviri/cevirmenlikte giincel konular>> gibi bagliklarla tasarlanan veya
bu konulara odaklanilan derslerde yer veriliyor oldugu tespit edilmistir. Dolayisiyla miitercim ve terciimanlik boliim-
lerinin 6gretim programlari incelenirken ders adinda yukarida ifade edilen temalarin kullanildig1 derslerin kataloglari
incelenmistir. Odaklanilan derslerde CUMS nin yer alip almadiginin saptanmasi amaciyla ders kataloglari i¢inde yer
alan, <dersin adi, amaci, icerigi, haftalik plani/izlencesi, derste kullanildig1 belirtilen kaynaklar, 6grenme ciktilari>>
basliklarindaki bilgiler analiz edilmistir. Icerikler incelenirken dersin amaci ve igerigi de gz 6niinde bulundurularak
<Cevirmen Ulusal Meslek Standardi>>, <ulusal meslek standardi>>, <meslek standardi>>, <iilkemizdeki ulusal
yeterlilik caligmalari> gibi direkt olarak CUMS’yi isaret eden bilgilere odaklanilmigtir (Bir meslek standardi olan
CUMS’nin diger ulusal/uluslarasi kalite standartlarindan ayrigtirilmasi amaciyla ders kataloglarinda yer alan dersin
amaci, icerigi, haftalik izlencesi, kaynaklari, 6grenme ¢iktilar1 gibi farkli bagliklarda meslek standardi ifadesinin yer
aliyor olmasina dikkat edilmisgtir).

Bu cercevede, calismada yanitlari aranan aragtirma sorulart su sekildedir:

1. CUMS (baglhigi/kavrami) lisans diizeyinde ¢eviri egitimi verilen miitercim ve tercimanlik boliimlerinin 6gretim
programlarinda yer aliyor mu?

2. Miitercim ve terclimanlik boliimlerinin 6gretim programlarinda CUMS ye yer verildigi belirtilen derslere iligkin
bilgiler nelerdir (CUMS’nin yer aldig1 dersin adi, verildigi yariyil, kategorisi) ve CUMS ders kataloglarinda
hangi bagliklar altinda (dersin amacti, icerigi, haftalik izlencesi, kaynaklari, 6grenme ¢iktilar1) yer almaktadir?

4.1. Cahismanin simirhliklar: ve simrlamasi

Ogretim programlari ve ders kataloglarinin incelenmesi amaciyla dokiiman analizi yapilirken miitercim ve terciiman-
ik boliimlerinin internet siteleri ve iiniversitelerin Bologna/Egitim Bilgi Paketlerindeki bilgilerden faydalanilmustir.
Bologna sistemi veya boliim internet sitesinde (yeterli) bilgi bulunamadiginda ders yiiriitiiciisii/koordinatorii/Bologna-
AKTS Koordinatorii veya boliim bagkan ile iletisim kurulmaya caligilmistir. Bu kapsamda ¢aligsmanin sinirliliklart su
sekilde ifade edilebilir:

- Bu bilgi kaynaklar dersin ger¢ek hayattaki uygulanisi ve icerigi ile ilgili tam ve kesin bir 6l¢iit olugturmuyor olabilir.
Sunulan bilgilerde CUMS yer almiyor, ancak ders yiiriitiiciisii derslerde CUMS’ye yer veriyor olabilir.

- On aragtirma sonucunda CUMS’nin yer alabilecegi dersler olarak tespit edilen “cevirmenlik (meslegi), ceviri
piyasasi/sektorii, meslek etigi, ceviri hizmeti saglama” vb. konulara odaklanilan derslerden farkli icerigi sahip derslerde
de CUMS’ye yer veriliyor, ancak bu bilgi ders kataloglarinda yer almiyor olabilir.

- Herhangi bir dersin icerigine dahil edilmemis olan CUMS, 68retim programi olusturulurken/yapilandirilirken kul-
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lanilmis; CUMS deki “meslek tanimi” ve “meslek profili” bilgilerinden 6gretim programi olusturulurken faydalanilmis
olabilir.

Tiim bu smirliliklar g6z oniinde bulundurularak mevcut ¢aligmada miitercim ve terciimanlik egitimi alan ¢evir-
men adaylarinin meslek standardinda tanimlanan gorev ve islemler; mesleki bilgi ve beceriler; tutum ve davraniglar
konusunda farkindaliklarinin yiikseltilmesi amaciyla CUMS nin igerigi konusunda bilgilendirilmelerinin gerekliligi
vurgulanmaktadir. Bu nedenle 6gretim programlar1 ve ders bilgileri analiz edilirken ders katalogunda/bilgilerinde
(dersin amact/ igerigi/ izlencesi/ kaynaklari, 6grenme ¢iktilart) CUMS ye yer verildigi belirtilen derslerin igeriklerine
odaklanilmis, calisma bu ¢ercevede sinirlandirilmasgtir.

5. Bulgular

Calisma cercevesinde yanit1 aranan ilk soru, miitercim ve terclimanlik bolimlerinin 6gretim programlar1 ve ders
kataloglarinda CUMS’ye (CUMS bashigi/kavramina) yer verilip verilmediginin saptanmasina yoneliktir. Bu soru
yanitlanmadan once iilkemizde ceviri egitimi verilen lisans programlarinin saptanmasi amaciyla yapilan arasgtirmanin
gerceklestirildigi Subat/Mart 2024’te toplam ka¢ programda egitim veriliyor olduguna ve bu programlara iligkin
bilgilere bakmak yararli olacaktir. Tablo 1’de lisans diizeyinde ¢eviri egitimi verilen boliimler “egitim verilen dil,
programin adi, programin hangi birim biinyesinde yer aldig1” belirtilerek gosterilmektedir?.

Tablo 1: Ulkemizde lisans diizeyinde ceviri egitimi verilen boliimlere iliskin bilgiler’

Lisans diizeyinde ceviri egitimi verilen

diller ve lisans programlarimin toplam Lisans programinin ismi Lisans programinin yer aldig fakiilte

manlik

sayis1

Ingilizce Miitercim ve Tercii- Fen-Edebiyat, Edebiyat, nsan ve Toplum Bilimleri, Beseri Bilimler,
Ingilizce (61) manlik (59) Uygulamali Bilimler, Iktisadi Idari ve Sosyal Bilimler

Ceviribilimi (2) Fen-Edebiyat, nsan ve Toplum Bilimleri
Almanca (8) Almanca Mitercim ve Tercii- Fen-Edebiyat, Insan ve Toplum Bilimleri

Fransizca (6)

Fransizca Miitercim ve Ter-
climanlik

Fen-Edebiyat, Edebiyat, Insan ve Toplum Bilimleri

Ingilizce-Fransizca (3)

Ingilizce-Fransizca ~ Miiter-
cim ve Terciimanlik

Fen-Edebiyat, Edebiyat, Insani Bilimler ve Edebiyat

Arapga Miitercim ve Tercii-

Fen-Edebiyat, Edebiyat, Insan ve Toplum Bilimleri, Tktisadi ve Idari

manlik

Arapea (12) manlik Bilimler

Rusca (4) Rusca Miitercim ve Tercii- Fen Edebiyat, Edebiyat, Insan ve Toplum Bilimleri, Yabanci Diller
¢ manlik Fakiiltesi

Bulgarca (1) izﬁ?]r(ca Miitercim ve Tercii- Edebiyat

Cince (1) %;fl?k Miitercim ve Tercii- Insan ve Toplum Bilimleri

Farsca (1) Eifz({i Miitercim ve Terci- Fen-Edebiyat

Japonca (1) Japonca Miitercim ve Tercil- Yabanci Diller Fakiiltesi

98 lisans programi mevcuttur.

4 YOK Yiiriitme Kurulunun 08.11.2023 tarihli toplantida aldig: kararla, yiiksekogretim kurumlari Yabanci Diller Yiiksekokullari biinyesindeki Miitercim ve Terciimanlik boliimleri ve bu
boliimlerde yer alan "Ingilizce Miitercim ve Terciimanlik", "Arapga Miitercim ve Terciimanlik", "Rusga Miitercim ve Terciimanlik", "Almanca Miitercim ve Terciimanlik" programlarinin
ilgili yazida belirlenen fakiiltelere aktarilmasi uygun goriilmiistiir. Tablo 1°de yer alan bilgiler bu karara uygun olarak diizenlenmistir.

3 (YOK, 2023a; YOK 2023b)
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Ulkemizde Tiirkce ile Ingilizce, Almanca, Fransizca, Ingilizce-Fransizca, Arapga, Rusca, Bulgarca, Cince, Farsca ve
Japonca dilleri arasinda ¢evirmen yetistirmek {izere egitim veren 98 lisans programi oldugu goriilmektedir. Programlar;
Fen-Edebiyat, Edebiyat, Insan ve Toplum Bilimleri, Beseri Bilimler, Uygulamali Bilimler, Iktisadi Idari ve Sosyal
Bilimler, Insani Bilimler ve Edebiyat ve Yabanci Diller Fakiiltesi gibi farkli fakiilteler biinyesinde yer almaktadir
(YOK, 2023a; 2023b). Bu lisans programlarmin 6gretim programlari ve ders kataloglar1 incelendiginde 10 iiniversitede
13 lisans programinda CUMS’ye yer verildigi belirtilen dersler oldugu saptanmastir.

Calisma kapsaminda yaniti aranan 2. soruda, miitercim ve tercimanlik bdliimlerinin 6gretim programi ve ders
kataloglarinda CUMS ye yer verildigi belirtilen derslere iligkin bilgilerin (dersin adi, dersin verildigi yar1yil, dersin tiirii,
CUMS’nin ders katalogundan hangi baslik altinda yer aldig1) saptanmas1 hedeflenmistir. Dokiiman analizi sonucunda
CUMS’ye yer verildigi tespit edilen dersler; Tablo 2’de, “dersin adi, dersin verildigi egitim donemi, dersin kategorisi
ve CUMS’nin ders katalogundaki yeri” ¢ercevesinde gosterilmektedir.

Tablo 2’ye bakildiginda, CUMS’ye yer verilen toplam 14 ders tespit edildigi ve bu dersler adlandirirlarken yaygin
olarak “cevirmenlik” ve “meslek bilgisi” terimlerinin kullanildig1 goriilmektedir. “Etik” kavraminin ¢esitli terimlerle
yan yana geldigi adlandirmalar ikinci yaygin kullanim bi¢imini olusturmaktadir (6r. Mesleki sorumluluklar” + “ceviride
etik” ve “cevirmenlik” + “meslek standartlar1”). Bunlar disinda “ceviri sektorii/piyasas1” ve “ceviride giincel konular”
olarak adlandirilan derslerde de CUMS ye deginildigi goriilmektedir.

Tablo 2: CUMS’ye yer verilen derslere iligkin bilgiler

Dersin ad1 Dersin verildigi lisans program Dersin verildigi Ders kategorisi (;ur.ns nin  ders katalogundaki
yariyil yeri
Universite 1:° . . ) ] ) )
*Ceviride Giincel Konular 1. Ingilizce Miitercim ve Terciimanlik 8. yy Segmeli Dersin haftalik izlencesi
Universite 2:7 o ) )
*Cev#men]l]'( Meslegi ve 'Cevm Sektorii 2. Tngilizce Miitercim ve Terciimanlik S.yy Zorunlu Deran igerigi+ haftallk Alzlencem
*Ceviride Etik ve Mesleki Sorumluluklar 6.yy Zorunlu Dersin haftalik izlencesi
Universite 3:% .
*Cevirmenlikte Meslek Bilgisi 3. Ingilizce Miitercim ve Terciimanlik ~ 7.yy Se¢meli Dersm ogrenme aikular+ haftalik
izlencesi

Universite 4:° )
*Cevirmenlik Meslek Bilgisi 4. Ingilizce Miitercim ve Terciimanlik 6. yy Zorunlu Dersin icerigi+ haftalik izlencesi
*Cevirmenlik Meslek Bilgisi 5. Fransizca Miitercim ve Terciimanhik  6.yy Zorunlu Dersin icerigi+ haftalik izlencesi
*Cevirmenlik Meslek Bilgisi 6. Almanca Miitercim ve Terciimanlik 6. yy Zorunlu Dersin igerigi+ haftalik izlencesi
Universite 5:'°
*#Ceviri Piyasast 7. Almanca Miitercim ve Terciimanlik ~ 5.yy Se¢meli Dersin igerigi+ haftalik izlencesi
Universite 6:'! .
*Mesleki Sorumluluklar ve Etik 8. Ingilizce Miitercim ve Terciimanlik 7. yy Zorunlu Dersin igerigi
Universite 7:'2
*Cevirmenlik Meslek Bilgisi 9. Fransizca Miitercim ve Terciimanlik 6. yy Zorunlu Dersin icerigi
Universite 8:' .
*Meslek Standartlar1 ve Ceviri Etigi 10. Ingilizce Miitercim ve Tercimanlik  S.yy Zorunlu Dersin haftalik izlencesi
Universite 9:'4
*Cevirmenlige Girig 11. Almanca Miitercim ve Terciimanhik 2. yy Zorunlu Dersin haftalik izlencesi
*Cevirmenler i¢in Meslek Bilgisi 12. Ingilizce Miitercim ve Terciimanlik 6. yy Zorunlu Dersin haftalik izlencesi
Universite 10:1 Dersin &%

P . ersin 6grenme ¢iktilari+ haftalik
*Cevirmenlik Meslek Standartlari 13. Ceviribilimi (Ingilizce) 8.yy Segmeli izlenmig ¢

6 Bagkent Universitesi, erigim adresi https://truva.baskent.edu.tr/bilgipaketi/?dil=EN&menu=akademik&inner=katalog&birim=601 (31.05.2024).

7 Bolu Abant izzet Baysal Universitesi , erisim adresi https:/ubys.ibu.edu.tr/AIS/OutcomeBasedLearning/Home/Index?id=r4QXx8FHJuOmPQ9UaL Xptg!xGGx!!'xGGx ! &culture=
tr-TR (31.05.2024).

8 Dokuz Eyliil Universitesi, erisim adresi https://debis.deu.edu.tr/ders-katalog/2023-2024g/tr/bolum_10160_tr.html (31.05.2024).

® Hacettepe Universitesi, erisim adresi https://bilsis.hacettepe.edu.tr/oibs/bologna/index.aspx ?lang=tr&curOp=showPac&curUnit=520&curSunit=514# https://bilsis.hacettepe.edu.
tr/oibs/bologna/index.aspx?lang=tr&curOp=showPac&curUnit=520&curSunit=511  https://bilsis.hacettepe.edu.tr/oibs/bologna/index.aspx ?lang=tr&curOp=showPac&curUnit=520&
curSunit=512 (31.05.2024).

19" fstanbul Universitesi, erisim adresi https://ebs.istanbul.edu.tr/home/dersprogram/?id=16926&birim=almanca_mutercim_ve_tercumanlik___lisans_programi__(orgun_ogretim)&yil=
2023 (31.05.2024).

I fstanbul Yeni Yiizy1l Universitesi, erisim adresi https://www.yeniyuzyil.edu.tr/Bolumler/IngilizceMutercimTercumanlik/EK2- %202024%20Yeni%20Mu%CC%88fredat.pdf?v=2
(31.05.2024).

12 Kirikkale Universitesi, erisim adresi https://obs.kku.edu.tr/oibs/bologna/index.aspx ?lang=tr&curOp=showPac&curUnit=1&curSunit=89250# (31.05.2024).

13 Mugla Sitki Kogman Universitesi, erisim adresi https://obs.mu.edu.tr/oibs/bologna/index.aspx ?lang=tr&curOp=showPac&curUnit=Ede& curSunit=3851# (31.05.2024).

14 Sakarya Universitesi, erisim adresi https:/ebs.sabis.sakarya.edu.tr/Birim/DersPlan/37152 https://ebs.sabis.sakarya.edu.tr/Birim/DersPlan/37149 (31.05.2024).

15 Yeditepe Universitesi, erigsim adresi https:/fenedebiyat.yeditepe.edu.tr/tr/ceviribilim/dersler (31.05.2024).
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Sekil 1’de yer alan sol iistteki grafik ¢eviri egitimi verilen dillere gore CUMS nin yer aldig1 derslerin dagilimini
gostermektedir. CUMS’ye en fazla Ingilizce-Tiirkce dil ciftlerinde egitim verilen Ingilizce Miitercim ve Terciiman-
lik/Ceviribilim(i) (Ingilizce) programlarinda yer verildigi goriilmektedir. Ingilizce Miitercim ve Terciimanlik Boliim-
lerinden sonra sirasiyla Almanca Miitercim ve Terciimanlik ile Fransizca Miitercim ve Terciimanlik Boliimlerinin ders
planlarinda CUMS ye deginildigi goriilmektedir.

Sekil 1: Ogretim programu ve ders kataloglarinda CUMS’ye yer verilen dersler
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Sekil 1’in sag iist grafiginde CUMS’ye yer verilen derslerin kategorisi goriilmektedir. Buna gore; Standart ile
ilgili bilgilerin yer aldig1 dersler egitim programlarinda daha ¢ok zorunlu ders kategorisindedir. 13 programda yer
alan 14 dersin 10’unda CUMS’ye zorunlu derslerde yer verilirken 4 programda CUMS ile ilgili bilgiler secmeli
derslerde cevirmen adaylarina dgretilmektedir. Sekil 1°de ortada yer alan 3. grafik ise CUMS nin yer aldig1 derslerin
yartyillara gore dagilimini icermektedir. Bu derslerin, 2. yariyildan baglayip 8. yariyila kadar farkli donemlerde egitim
planlarina yerlestirildigi goriilmektedir. Grafikte, agirlikli olarak 6. yartyilda yer alan derslerde CUMS ile ilgili bilgilerin
ogrencilere sunuldugu goze carpmaktadir. Sirasiyla 5. yariyilda ve 7. ve 8. yariyillarda yer alan derslerde CUMS’ye
deginilmektedir. Yalnizca bir programda CUMS’ye yer verilen dersin 2. yariyila yerlestirilmis oldugu goriilmektedir.

Son olarak, CUMS nin ders kataloglarinin hangi boliimlerinde yer aldi8 tespit edilmeye ¢alisilmigtir. Sekil 1°de altta
yer alan 4. grafikte bu bilgiler gosterilmektedir. Dersler ile ilgili bilgiler incelenirken bilgi paketi i¢inde yer alan dersin
Bu bagliklar i¢inde Standart ile ilgili bilgilerin en fazla dersin haftalik izlencesi baslig1 altinda yer aldig1 goriilmektedir.
14 dersten 5’inde yalnizca haftalik izlencede CUMS’ye deginilmekte, 5 derste ise haftalik izlencenin yani sira ders
icerigi boliimiinde de CUMS ye yer verilmektedir. 2 programda ise CUMS ile ilgili bilgilerin haftalik izlence ile birlikte
ogrenme ciktilar: bashig altinda yer aldig1 goriilmiistiir. Ote yandan, 2 programda CUMS ile ilgili bilgiler yalnizca
ders icerigi boliimiinde sunulmugtur. Dolayisiyla, haftalik izlenceyi takiben ders kataloglarinda CUMS’ nin en fazla
gectigi ikinci baglik dersin icerigidir. Ders kataloglarinda CUMS ile ilgili bilgilerin bulundugu son kategori ise dersin
ogrenme ciktilaridir. Yukarida da ifade edildigi gibi, 6grenme ¢iktilar1 kategorisine haftalik izlence baghig1 da eslik
etmektedir ve 2 programda hem haftalik izlence hem de 6grenme ¢iktilart bagliklarinda CUMS ye yer verilmistir.

6. Tartisma ve sonug

Ozellikle son dénemde cevirmenlik meslegi, evirmen profili ve cevirmen edinci gibi konulara odaklanilan aragtir-
malarda ¢evirmen adaylarinin mesleki farkindaliklarinin yiikseltilmesi i¢in ¢eviri hizmeti saglama, sektorel isleyis,
meslek etigi gibi konularda bilgilendirilmelerinin nemi vurgulanmaktadir (Albir, 2015; Directorate-General for Trans-
lation, 2011; Eser, 2013, 2014; Filazi, 2021; Garces ve Toudic, 2015; Uysal, 2021a; Uysal, 2021b). UMYS iiriinleri olan
meslek standartlar1 ve mesleki yeterliliklerin egitim programlarinda ve sektorde kullanilmasi hem AYC ¢aligmalarinin
hem de UMYS caligmalarin temel hedefleri arasindadir. Ancak yapilan arastirmalar meslek standartlarinin akademi
ve sektorde yeterli Ol¢iide kullanilmiyor oldugunu gostermekte ve standartlar ile egitim ve sektor arasindaki baglan-
tinin kuvvetlendirilmesi gerektigine isaret etmektedir. Bu bilgiyle paralel olarak, CUMS’ nin miitercim ve terciimanlik
boliimlerinin 6gretim programlarinda ve ders kataloglarinda ne olciide yer aldiginin nitel arastirma yontemlerinden
dokiiman analizi ile incelendigi bu arastirmada ¢evirmen adaylarinin CUMS ile yeterli diizeyde tanistirilmiyor oldugu
bulgusuna ulagilmistir. 98 lisans programindan 13’ilinde (yaklasik yiizde 13) CUMS ile ilgili bilgilerin yer aldig1 dersler
mevcuttur.

Miitercim ve tercimanlik boliimlerinin 6gretim programlarinda CUMS (ve mesleki yeterliliklere) odaklanilan derslere
yer verilmesi AYC ve UMYS caligmalarinin ana hedeflerinden olan egitim ve istihdam baglantisinin kuvvetlendirilme-
sine hizmet edecek iglevsel bir uygulama olacaktir. CUMS nin 6gretim programlari ve ders kataloglarina dahil edilmesi
cevirmen adaylarinin mesleki bilgi ve farkindalik diizeylerinin yiikseltilmesi bakimindan 6nemlidir ¢iinkii CUMS;
MYK catist altinda farkli alan paydaglarinin katkilariyla ve is birligiyle olusturulmus ilk ve tek meslek standardidir.
Ulkemizde gevirmenligin tanimini ve profilini; ¢evirmenlerin yerine getirmesi gereken mesleki gorev basliklarmi ve
bu gorevlerle ilgili bagarim Olgiitlerini; mesleki bilgi ve becerileri; tutum ve davraniglar1 detayli bir bicimde ele alan
tek resmi belgedir.

Cevirmenlik iki dile vakif olmanin 6tesinde uzmanlik alan1 bilgisi, ¢aligma dillerinin kapsadigi kiiltiir bilgisi, verimli
bir bicimde dogru bilgi kaynaklarina ulagabilme ve arastirma yapabilme becerisi, ¢eviri yaparken kuramsal ceviri
bilgisine danigarak dogru ¢eviri kararlar1 alabilme gibi pek ¢ok bilgi ve beceri bilesenine hakim olmay1 gerektirir. Sekil
2’de cevirmen edincini olugturan bu alt bilesenler goriilmektedir. (Eser, 2013, s.150)

Cevirmenligin cok cesitli alt-edingleri kapsadigr, CUMS nin de sektorel isleyise 151k tutan temel mesleki gorev
ve iglemleri tanimladig1 géz 6niinde bulunduruldugunda miitercim ve terciimanlik boliimlerinde bilgi ve farkindalik
diizeyini yiikseltmek amaciyla CUMS’ye yer verilen derslerin sozlii ve yazili ceviri alanlarinda belirli bir altyapi
olusturulduktan sonra, 5. ve 6. yariyillardan itibaren 6gretim programlarina yerlestirilmesinin daha faydali ve etkili
olacagi ifade edilebilir. CUMS ye deginilecek derslerin “zorunlu” ders olarak planlanmasi daha fazla ¢cevirmen adayinin
bilgilendirilmesi bakimindan “se¢meli” ders olarak sunulmasindan daha iglevsel olacaktir.

Sektor ihtiyaglariin da dikkate alindigi ders igerikleri gelistirilmesi konusunda yol gosterici bir isleve sahip
olan CUMS’ye 6gretim programlar1 ve ders kataloglari olusturulurken daha fazla yer verilmelidir. Yukarida ifade
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Sekil 2: Cevirmen edincini olugturan temel alt-edingler

edilen Oneriler dogrultusunda CUMS’nin 68retim programlarinda daha fazla yer almas1 akademi sektor ig birliginin
kuvvetlendirilmesine ve AYC ve UMYS calismalarinin hedeflerine katki saglayan 6nemli bir unsur olacaktir. Bu konuda
yapilacak yeni arastirmalarda UMYS ¢iktilar1 olan meslek standartlarindan ve mesleki yeterliliklerden yiliksekdgretimde
ogretim programlarinin planlanmasinda ve ders iceriklerinin olusturulmasinda, sektdrde ise istihdam siire¢lerinde nasil
islevsel olarak faydalanilabilecegine odaklanilabilir.
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Cinsiyetcilik, ayrimciligin bir uzantis1 olarak gerceklikten kurgusala sizmis ve
cevrilerek farkli kiiltiirel versiyonlariyla tekrar tekrar yayilmustir. Esitsizligi insa
eden gostergeler asir1 siradanlastirma nedeniyle bir¢ok durumda fark edilmeye-
cek derecede yazinla biitiinlesiktir. Ote yandan, feminist elestirinin olguya ve kur-
guya yoneltilmemis oldugu evvel zamanlarda yazilan kimi yapitlarda gilinlimiizde
gorece Ortiiklesmis siddet gostergeleri yoniinden bariz bir aleniyet s6z konusudur.
O. Henry’nin “A Harlem Tragedy” adli Oykiisii, fiziksel siddete maruz kalmanin
kadin karakterlerce gipta ve kivan¢ meselesi olarak islendigi bir ugta olup, sessiz
muamele, yoksunlastirma, muhtaglagtirma ve hizmetkarlastirma gibi farkli siddet
tiirleri 6ykiiye normalize formlarda serpistirilmistir. Diger yandan, kadin karakterin
bir bagka kadina kendi yasadig1 travmay1 yasatma cabasi lizerinden kadinin kadina
kirdirilmasi kligesi dykiide yeniden iiretilmektedir. Bu ¢calismada ayrimcilik ve sid-
det gostergelerinin Tiirk¢eye aktarimlari, yaymlanmig cevirilerin yani sira DeepL
ile elde edilen ceviriler iizerinden incelenerek bu gostergeler karsisinda yapay ve
insan ¢evirmenlerin tutumlari ¢eviri gostergebilimi bakig agisiyla kargilastirilmakta
ve degerlendirme 6lgiitii olarak Ceviride Anlam Evrilmesi Dizgeselligi (Oztiirk
Kasar, 2021) kullanilmaktadir. Ote yandan, baglamin tamamlayicisi olarak Harlem
agzinin, argo ve hakaret sdylemlerinin gevirileri, farkli diizeylerde anlam evrilmeleri
ve neden-sonug iligkiselligi iizerinden tartigilarak ceviri sonrasi diizeltme gereksin-
iminin insan veya yapay c¢evirmene gore ne derece degiskenlik gosterebilecegi
degerlendirilmektedir.

Anahtar Kelimeler: Ceviri gostergebilimi, Ceviride Anlam Evrilmesi Dizgeselligi,
insan ¢evirmen, yapay ¢evirmen, ¢eviri sonrasi diizeltme

ABSTRACT

Sexism leaking from reality into literature as an extension of discrimination has been
spread time and again through translation in different cultural versions. The signs
constructing inequality are so integrated into literature that they commonly remain
unnoticeable due to excessive ordinarization. O. Henry’s "A Harlem Tragedy" is an
extreme case, where physical violence is treated as a matter of envy and pride by
female characters. Silent treatment, deprivation, impoverishment, and servitude as
forms of violence are interspersed in the story in normalised forms. Furthermore,
the cliché of women being pitted against each other is reproduced through the female
character’s attempt to make another woman experience the trauma she herself has
gone through. In this study, violence and discrimination signs both in the published
Turkish translations and the output from DeepL are analysed from the perspective
of semiotics of translation to compare artificial and human translators’ attitudes
towards these signs, using Systematics of Designification in Translation (Oztiirk
Kasar, 2021) as the evaluation criterion. Moreover, the Harlem dialect, slang, and
invective discourses as complementary to the context are discussed on the basis
of different meaning transformations and cause-effect relationality to evaluate the
need for post-editing pertaining to artificial or human translators.

Keywords: Semiotics of translation, Systematics of Designification in Translation,
human translator, artificial translator, post-editing
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EXTENDED ABSTRACT

The stranglehold of sexism and violence entangled in women’s lives as an extension of discrimination has overflowed
from reality into fiction and leaked into literary works, and while taking over all times and spaces, it has been translated
and spread time and again with its different cultural versions. The signs that construct representations of inequality
in literary works are so integrated into the flow that in many cases they become almost unnoticeable due to excessive
ordinarization. On the other hand, in many of the literary texts written earlier, when feminist criticism was not fully
directed towards fact and fiction, there is a blatant overtness in terms of signs of violence that are now relatively
implicit. American author O. Henry’s story "A Harlem Tragedy" remains an extreme case, where physical violence
is clearly normalised by the female characters and even treated as a matter of envy and pride. Moreover, different
forms of violence, such as silent treatment, deprivation, impoverishment, and servitude, are frequently interspersed in
the story in normalised forms. In addition, the clichés such as women being pitted against each other are reproduced
through the female character’s attempt to make another woman experience the trauma she herself has gone through. In
this study, the ways in which the signs of discrimination and violence are translated into Turkish are analysed through
published translations by Nuri Eren (1945), Mehmet Harmanci (1954), and Erol Esencgay (1983) as well as through
outputs obtained from DeepL, and the attitude of human translators towards these signs is compared with the attitude
of the artificial translator. In these evaluations, the signs created by human and artificial translators are handled on
the basis of overinterpretation of meaning, underinterpretation of meaning, darkening of the meaning, sliding of the
meaning, alteration of the meaning, opposition of the meaning, perversion of the meaning, destruction of the meaning,
and wiping out of the meaning as defined by Siindiiz Oztiirk Kasar within the context of Systematics of Designification
in Translation (2021, 28). On the other hand, the extent to which these signs, as well as the Harlem dialect, slang, and
invective discourses, are reflected in the target texts as complementary to the context, is discussed through different
levels of meaning transformations and cause-effect relationality, and the extent to which the need for post-editing may
vary based on the human or artificial translator factor is evaluated.

As a result of the comparative analyses, the following conclusions are drawn from the study:

e Meaning transformations are observed in both human and artificial translators’ texts.

e In human translators’ texts, the transformations usually remain within the field of the meaning or peri-meaning.

¢ In the case of the artificial translator, there are usually no over-interpretations due to the excess of signs or no
wiping-out of the meaning due to the absence of signs.

e As aresult of word-for-word translation, slang and idioms are relatively less reflected in the artificial translator’s
text.

e In cases where human translators do not translate the idiom as an idiom, they still manage to convey the meaning
despite under-interpretations caused by not following the style.

o Situations in which human translators fail to convey the non-standard language can be attributed to their decisions,
whereas instances in which they fail to account for idiom and slang usage might be related to inadequate analysis.

e The intervention of the human translator seems to be essential to bring the translation output of the artificial
translator into a coherent and consistent form in terms of expression, fluency, and style.

¢ Even if the solutions it provides need post-editing, the artificial translator can help expedite the translation process
by displaying a draft of the target text on the screen and providing ideas.

e Since the artificial translator lacks the ability to analyse and understand the literary text, it does not yet seem
possible for it to fully function efficiently on its own.

e Using the artificial translator in literary translation seems to be possible only with the human translator’s critical
approach and post-editing intervention.

Finally, the analysis of the meaning transformations carried out through a feminist reading from the perspective of
semiotics of translation within the scope of this study goes beyond words or signs; the transformations turn out to be
factual in the case of gender discrimination and violence discourses, invading the literary text in particular and women’s
lives in general.
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Giris

Olgu; diisiinsel, soylemsel, eylemsel ya da devinimsel boyutta varlig1 ve gercekligi gozlemlenebilen ya da kanit-
lanabilen ve neden-sonug iligkiselligi barindiran durum, davranig olay ve yasantilar1 ifade eder. Yazin, sinema, tiyatro
ve sanatin diger formlar1 i¢in kullanilan kurgu ise diiglem ve imgelem temellidir: gercek kisi, uzam ve zamanlardan
yola cikarak tiiretilmis olabilecegi gibi tamamen hayali olarak tasarlanmig bir evren olarak da goriinebilir -ancak her
sekilde gercek yasamin dogrudan ya da dolayli olarak yansidig1 ve dongiilestigi bir alandir. Esasen toplumsal bir iiretim
olan ve bundan dolay1 fabrika ayarlarinda kurgu niteligi tagiyan cinsiyetcilik ve onun uzantisindaki siddet, siradan-
lastik¢a olgu haline gelmis ve oradan da yeniden kurguya sirayet etmis, kurgusallastik¢a da siradanlig1 pekiserek gercek
yasama yeniden yansimistir. Bu dongii, feminist bakisin yagama ve yazinsal yapitlara yonelmesiyle sekteye ugramaya
baglamig ve bir zamanlarin pekistire¢ mekanizmalar ifsa islevi kazanmistir. Diger yandan, 6nceleri her cesit toplumsal
pratikte ve yazili ve sozlii metinde alenen yer eden ve esasen “hiyerarsik bir diizensizlik” (Kuleli, 2021, 286) ya da
bozukluk olarak tanimlanabilecek cinsiyet ayrimcilig1, zamanla yerini gorece daha ortiik formlara birakarak varligim
siirdiirmiigtiir. Bu noktada “[g]ecmigteki aleniyetin okunmasi, glinlimiizdeki ortiiklesmenin arkasinda nelerin oldugu-
nun anlagilmasi a¢isindan 6nem tagimaktadir” (Tuna, 2022, 144). Bagka bir deyisle, ge¢misteki aleniyet, bugiin iistii yer
yer kapatilmis gsiddet ve cinsiyet¢iligin acimlanmis halidir. Bu nedenle de bir ¢esit referans olgiitii islevinde oldugu ve bu
ozelligiyle toplumsal yap1 ve iligkilerin kaynagina ve bunlart belirleyen kiiltiirel dinamiklere 151k tutacagi sdylenebilir.

Bu ¢alismanin biitiincesini O. Henry’nin “A Harlem Tragedy” adli dykiisii', éykiiniin Nuri Eren (1945)%, Mehmet
Harmanci (1954)* ve Erol Esengay (1983)* tarafindan yapilan cevirileri olusturmaktadir. Calismanin odag1, kaynak
metinde aleni ve normalize formlarda yer alan cinsiyet temelli ayrimcilik ve siddet gostergelerinin Tiirk¢eye aktarilma
sekilleridir. Bu kapsamda s6z konusu gostergeler yayinlanmig ¢evirilerin yam sira DeepL iizerinden elde edilen ilk ver-
siyon,’ yalmizca programin sundugu alternatiflerle diizelterek olusturdugumuz ikinci versiyon® ve (gerekli oldugunda)
ikinci versiyon iizerinden diizelterek sekillendirdigimiz iiciincii versiyon,’ kaynak metinle karsilikli olarak incelenmekte
ve insan ¢evirmenlerin tutumu yapay ¢evirmenin tutumuyla kargilastirilmaktadir. Bu amagla, biitiince se¢imi yapilirken,
erek metinlerin makine ¢evirisi destegi gormediginden emin olmak ve boylelikle daha net bir karsilagtirma yapabilmek
acisindan ¢evrimig¢i makine cevirisi hizmetlerinin heniiz baglamamis oldugu yillarda yayimnlanan erek metinler tercih
edilmistir. Yapay ¢evirmen olarak DeepL’in tercih edilmesinin nedeni, ¢eviri sonrast ongoriilebilecek genel diizeltme
oncesinde c¢ikan sonuglarin gereksinimlere gore sekillendirilebilmesine yonelik alternatifler sunmasidir. Calismada
ayrica, kaynak metindeki ayrimcilik ve siddet gostergelerinin yani sira kiiltiirel baglamin tamamlayicist olarak Harlem
agziile argo ve hakaret sdylemlerinin yansitilma durumlar1 da saptanan 10 baglam iizerinden Oztiirk Kasar’1n gelistirdigi
Ceviride Anlam Evrilmesi Dizgeselligi (2021, 28) 6l¢iit alinarak degerlendirilmektedir. Asagida, dizgesellikte tanim-
lanan anlam evrilmesi diizey ve tiirlerine yonelik 6zet bilgilere yer verilmektedir:

Anlamlamanin degisimi:

1. Anlamin agir1 yorumlanmasi: Ceviriye ek anlam yiiklemek, ortiik anlami agimlamak ya da tiire ait genel bir
gostergeyi alt tiire ait belirli bir gostergeyle karsilamak suretiyle asir1 bir ¢eviri ve agirt anlam iiretmek

2. Anlamin bulaniklagtirilmast: Acik anlami belirsizlestirmek ya da alt tiire ait belirli bir gostergeyi tiire ait genel
bir gostergeyle karsilamak suretiyle muglak bir ¢eviri ve muglak bir anlam iiretmek

3. Anlamin eksik yorumlanmasi: Anlami eksiltmek, basitlestirmek, sadelestirmek ya da indirgemek suretiyle nok-
san bir ceviri ve yetersiz bir anlam {iretmek

Anlamlamanin doniistimii:

4. Anlamin kaydirilmasi: Sozliikte bulunan ya da pratikte kullanilan ancak gostergeyi (tam) yansitmayan potansiyel
bir karsilik kullanmak suretiyle egreti bir ¢eviri ve bagka bir anlam {iretmek

5. Anlama herhangi bir yonden az ¢ok tutunmak suretiyle tamamen ilintisiz olmamakla birlikte yanlis bir ¢eviri ve
yanlig bir anlam iiretmek

Bu calismada KM (kaynak metin) olarak anilacaktir.
Bu calismada EM1 (erek metin 1) olarak anilacaktir.
Bu calismada EM2 (erek metin 2) olarak anilacaktir.
Bu ¢alismada EM3 (erek metin 3) olarak anilacaktir.
Bu calismada EM4a (erek metin 4a) olarak anilacaktir.
Bu ¢alismada EM4b (erek metin 4b) olarak anilacaktir.
Bu calismada EM4c (erek metin 4c) olarak anilacaktir.
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6. Anlamin ¢arpitilmasi: Dogrudan zit anlama gelen ya da bir yoniiyle zitlik i¢eren bir karsilik kullanmak suretiyle
karsit bir ceviri ve karsit bir anlam iiretmek

Anlamlamanin yitimi:

7. Anlamin saptirilmasi: Anlama hicbir yonden tutunamayan tamamen ilintisiz bir karsilik kullanmak suretiyle
aykir bir ¢eviri ve aykir1 bir anlam {iretmek

8. Anlamin parcalanmasi: Ceviri biriminden kimi izler ya da parca parca kalintilar icermekle birlikte biitiinsel
olarak bakildiginda anlamsiz bir ¢eviri ya da anlamsizlik tiretmek

9. Gostergenin yok edilmesi: Anlam iireten birimi karsiliksiz birakarak yok etmek suretiyle gosterge ve anlam
tiretimini sifir noktasina ¢cekmek

Anlam asirihiindan anlam yokluguna uzanan bu farkli diizeylerdeki anlam evrilmeleri ayni zamanda cevirmen
egilimleri olarak da tanimlanabilir olup, ilk {i¢ii géstergenin anlam alanini, sonraki ii¢li gostergenin anlam alaninin
sinirlarini ve son licii de gostergenin anlam alaninin digini ifade eder. Bu calisma kapsaminda farkli anlamlama alan-
larinda saptanan anlam evrilmeleri ve bunlarla ilintili ¢eviri sonrasi diizeltme gereksinimleri neden-sonug iligkiselligi
dogrultusunda ve insan ya da yapay cevirmen baglaminda degerlendirilmektedir.

Kaynak ve Erek Metinlerin Karsilastirilmali Okumasi

Yazinsal metin, anlam evrenini inga eden gostergelerin ayni yazinsal uzamda bir araya gelmesinden dogan etkilesimin
bir iiriiniidiir. Bu etkilesim gostergelerin kendi aralarindaki rezonansi ifade ettigi gibi, her bir okuyucunun bireysel
rezonans alanina ulastiklarinda gecirdikleri ya da gecirmedikleri degisim, doniisiim ya da yitim ile de iligkilidir.
Kaynak metin karsisinda her seyden once bir okuyucu olan ¢evirmen “alimlayan 6znenin anlam iiretimindeki roli”
(Oztiirk Kasar, 2009, 171) kapsaminda kaynak metni olusturan gostergeleri kendi rezonans alanina alarak isler ve
erek dilde yeniden iiretir. Cevirmen de kendi dogasinin ve cevresel etkenlerin bir {iriiniidiir; ¢evresel etkenler ise her
cesit algi, girdi ve etkidir. Bunlarin birikimi, ¢evirmenin dogasiyla dongiisel olarak harmanlanan boylelikle tekrar
tekrar evrilip olusan bireysel bir alan yaratir. Bireyin etkiye verdigi tepki, girdiden olusturdugu ¢ikt1 ya da algidan
vardig1 yargi bu bireysel alanin 6zelliklerine gore sekillenir. Bagka bir deyisle, kaynak metin ve erek metin iligkisi
etki-tepki, girdi-¢ikti, algi-yarg: kavramlar {izerinden ele alinabilir. Yapay ¢evirmenin 6zelinde bu alan, “ne ekersek
onu bicecegimiz bir sistemi ¢agristirir” (Sahin, 2023, 9). “A Harlem Tragedy” ve cevirileri arasindaki iligki de caligma
kapsaminda etki-tepki, girdi-¢ikti, algi-yargi (ya da ekilen-bicilen) ikilikleri iizerinden diisiiniilebilir.

Oykii, Harlem’de yasayan Bayan Cassidy’nin, evli oldugu erkekten gordiigii siddetin izlerini komsusu Bayan Fink’e
gostermek igin “proudly” (KM) “iftiharla” (EM1), “gururla” (EM2-3) gistermesiyle baslar. Oykiiniin baginda yer alan
bu siddet gostergesi, ataerkil diizenin devamui icin kadinlarin fikren ve fiilen igbirlikci edilmesi gerekliligine gdnderme
yapmasi acisindan 6nem tagimaktadir. Bayan Cassidy, erkek siddetini bir ilgi ve sevgi belirtisi olarak gorecek sekilde
toplumsallastirilmis olup, darp edilmis olmaya degil, siddet failinin sonradan yasayacagi pismanlikla kendisine verecegi
armaganlara odaklanmaktadir.

Diger yandan, kaynak metnin bagindan itibaren kullanilan ve akista yer yer belirginlesen agiz, 6ykiiniin gectigi Harlem
de dahil olmak iizere belirli bolge ve topluluklarda yaygin olan bir dil kullanimidir. Bu agzin 6zelligi, standart dig1
dilbilgisi ve sozciik kullaniminin yani sira informel tonu ve sokak diline 6zgii argotik dogasindan kaynaklanmakta olup,
Oykii agisindan baglamin tamamlayicisi olarak onemlidir. Argo, ayn1 topluluktaki insanlarin ortak dildeki sozciiklere
o0zel anlamlar vermek, baz1 sozciiklerde degisiklik yapmak, dilin lehcelerinden, eskimis unsurlarindan, yabanci kokenli
sozciiklerinden ve bunlarin farkli sekillerinden yararlanmak suretiyle olusturduklar: 6zel dil ya da s6z dagarcigidir
(Arslan, 2015, 197). Hakaret ve kiifiir iceren ifadelerin yani sira jargon, mecaz, kinaye, deyim, kaba dil, teklifsiz
konusma, halk dili, alay ve saka gibi kavramlar argo ile yakin anlamlar ifade edebildiginden, argonun kesin sinirlarim
cizmek kolay degildir (s. 200). Kaynak metinde kullanilan Harlem agz1 (ya da jargonunun) icerigine bakildiginda, bu
kavramlarla tanimlanabilecek kullanimlarda argonun nerede baslay1p bittigi muglak kalmaktadir.

Baglam 1

Bayan Cassidy, evli oldugu erkekten gordiigii siddetin izlerini arkadagina “[a]in’t it a beaut?” (KM) “[b]Jak ne glizel”
(EM1), “[n]e giizel degil mi” (EM2), “[g]iizel degil mi?” (EM3) diyerek gosterir. Erek metinlerde standart dil kullanimi
tercih edilmis ve boylelikle kaynak metnin belirleyici 6zelliklerinden biri olan agiz erek metinlere yansitilmayarak
anlamin eksik yorumlanmasi (Oztiirk Kasar, 2021, 28) s6z konusu olmustur. Harlem agzinin Tiirkgeye yansitilmasi
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teknik olarak cok miimkiin olmasa da, aktarimlarin giinliik ya da standart dig1 dil kullanimi iizerinden diisiiniilmesi
miimkiindiir.

Yapay cevirmen tarafindan olusturulan EM4a’da ise “ne kadar giizel degil mi?” karsiliginin yani sira alternatif olarak
gosterilen “cok giizel degil mi?”, “ne giizel degil mi?” ve “giizel degil mi?” karsiliklari, insan ¢evirmenlerin metinlerinde
oldugu gibi kaynak metindeki agiz kullanimini yansitmamakta ve anlamin eksik yorumlanmasi (s. 28) ile sonuglan-
maktadir. Ceviri, yapay ¢evirmenin sundugu farkli sézciik alternatifleri iizerinden yeniden ele alindiginda, EM4b’de
standart dig1 dil kullanimin bir 6l¢iide yansitabilecek “ne giizel di mi?” seklinde bir secenek olusturulabilmektedir.

Bu baglam icin EM4b iizerinde ¢eviri sonrasi ek bir diizeltme iglemi elzem goriilmediginden, EM4c’nin olusturul-
masina gerek duyulmamustir.

Baglam 2

Bayan Cassidy’nin ugradig: siddetin sonuglari, “[o]ne eye was nearly closed, with a great, greenish-purple bruise
around it. Her lip was cut and bleeding a little and there were red finger-marks on each side of her neck” (KM)
seklinde tarif edilmektedir. Bu tanima gore siddet failinin eylemi kasten yaralama kapsaminda olup, magdurun yiiz ve
bogaz bolgesine aslinda kalict hasar ya da iz birakabilecek hatta 6liim tehlikesi olugturabilecek sekilde zarar verdigi
anlasilmaktadir. Bu boliim, erek metinlerde asagidaki sekillerde yer almigtir:

EML1: “Gozlerinden birinin etrafi morarmis, siserek gézini yar1 yarya kapatmisti. Dudagi yarilmis kaniyordu.

Omzunun her iki tarafinda kirmizi kirmizi parmak bereleri vardi” (s. 107).

EM2: “Etraf1 yesilli morlu koskocaman bir ciirikle ¢evrili gézu yariyariya kapaliydi. Yarilmis dudag: kaniyor,

boynunun iki yamnda kirmizi parmak izleri goriliyordu” (s. 102).

EM3: “Cevresinde buyk, yesilimsi mor bir bere ile gziin birisi hemen hemen kapanmisti. Dudag: patlamisti

ve birazcik kaniyordu, boynunun iki yaninda kirmizi parmak izleri vardi” (s. 129).

EM1’e eklenen “siserek” gostergesi anlamin agirt yorumlanmasia (Oztiirk Kasar, 2021, 28) bir drnektir; goziin
kapanmasi i¢in sigmesi gerektigi dogrudur ancak bu gosterge kaynak metinde yer almamaktadir. Kanamanin derecesini
anlatan ““a little” gostergesinin EM1 ve EM?2’de atlanmasi, anlamin eksik yorumlanmasi (s. 28) sonucunu getirmektedir.
Diger yandan, EM3’te kullanilan “birazcik” s6zciigii kiiciiltme ekinden dolay1 azlik niiansinin yani sira sempati tonu
da katt181 icin giddet vakasini hafife alan bir etki olusturdugundan, kaynak metin baglaminda olugsmamig potansiyel
bir karsilik kullanilmasiyla anlamin kaydirilmasina (s. 28) ornek olusturmustur. Bu noktada, yiiz bolgesine vurulan
her darbenin, fiziksel siddetin otesinde kisinin mahremiyetini koruyan fiziksel mesafenin de agilmig olmasi nedeniyle
mahremiyetin zorla ihlal edilmesi anlamina geldigi (Ahouandjinou, 2021, 16) de belirtilmelidir. Bu anlamda yiize
uygulanan siddet, ayn1 zamanda “bir el koyma ve tahakkiim etme aracidir” (s.19). Baglam 2°de yer alan en garpici
anlam evrilmesi, siddet magdurunun “boynunun’ iki yanindaki parmak izlerinin, EM1’de “omzunun” iki yaninda olarak
gecmesidir. Bu aktarim, siddet failinin magdurun bogazina sarilmig olduguna yani onu bogmaya yonelik bir eylemin
icinde bulunduguna dair 6nemli bir gostergenin ilintisiz olmamakla birlikte yanlis aktarilarak anlamin bozulmasina
(Oztiirk Kasar, 2021, 28) yol acmaktadir. EM1°de kullanilan parmak beresi ise anlamin bulaniklastirilmasia (s.
28) bir ornektir; zira 6zglin yapitta net olan bir gosterge “bere” sozciigiiniin kullanimiyla belirsiz bir hale gelmistir.
Insam elleriyle bogmak ancak parmaklari bastirarak yani parmak izi birakarak miimkiin olmaktadir; bere sozciigii ise
cagrigtirdi8 cizik, siyrik gibi anlamlartyla durumu oldugundan hafif yansitmaktadir.

S6z konusu baglamin yapay cevirmen tarafindan olusturulan ilk versiyonu asagidaki gibidir:

EM4a: “Bir gozii neredeyse kapanmaigti ve etrafinda yesilimsi mor biiytik bir morluk vardi. Dudag kesilmisti ve biraz
kaniyordu ve boynunun her iki yaninda kirmizi parmak izleri vardi. ”

Bu ceviride, EM1 ve EM2’nin aksine atlanan gosterge bulunmamaktadir. Siddet magdurunun dudagindaki hasari
belirtmek icin kaynak metinde kullanilan “cut” gostergesi, erek metne anlamin kaydirilmasi (s. 28) suretiyle sozciigiin
potansiyel bir anlami olan “kesilmek” karsiligiyla aktarilmistir. Ote yandan, “yesilimsi mor biiyiik bir morluk” ifadesi
ile “ve” baglacinin gereginden fazla kullanilmig olmasi, climlenin anlatim, akilcilik ve dilbilgisi yoniinden yeniden ele
alimmasini gerektirmektedir.

Ceviri, yapay ¢evirmenin sundugu farkli sozciik alternatifleri lizerinden yeniden ele alindiginda s6z konusu anlam
evrilmeleri ve akicilik sorunlar giderilebilmektedir:
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EM4b: “Gozlerinden biri neredeyse kapaliydi, ¢evresinde kocaman, yesilimsi mor bir ¢iiriik vardi. Dudagi yarilmus,
biraz kaniyordu; boynunun iki yaninda da kirmizi parmak izleri vardi. ”

Bu baglam icin EM4b iizerinde ¢eviri sonrasi ek bir diizeltme iglemi elzem goriilmediginden, EM4c’nin olusturul-
masina gerek duyulmamustir.

Baglam 3

Bayan Fink, Bay Fink’in asla boyle bir sey yapmayacagini “kiskanclhigini gizleyerek™ soyler. Kaynak metinde erkek
siddetini erkek karakterin eylemleri, kadin karakterin ve anlaticinin sdylemleri tizerinden normallestirilirken kadinlara
toplumsal olarak yapistirilmig kiskanglik etiketi de yeniden iiretilmigtir. Bunlara yonelik gostergeler tiim erek metinlere
yansitilmstir.

Kadin1 kadina kirdirma projeleri kapsaminda, toplumsal bir kligse olarak yaralarin1 aktaracagi ve yasadigi cefanin
aynisini yasatacagi birine gereksinim duyan (Ahouandjinou, 2021, 68) Bayan Cassidy’nin kaynak metindeki “I wouldn’t
have a man [...] that didn’t beat me up at least once a week. Shows he thinks something of you. [...] but that last dose
Jack gave me wasn’t no homeopathic one. I can see stars yet. But he’ll be the sweetest man in town for the rest of the
week to make up for it. This eye is good for theater tickets and a silk shirt waist at the very least” (KM) ifadesi, erek
metinlerde asagidaki sekillerde yer almustir:

EM1: “Ben en asagi haftada bir dayak atmayan bir erkege koca demem, vallahi [...]. Bu son dayak pek berbatt:.
Tahammul edilir tarafi yoktu. Hala basim déniyor. Ama telafi etmek icin artik bir hafta ugrasir, kul kéle olur.

Her istedigimi yapar. Bu ¢urigli goriiyorsun ya, en asag ipek bir buluzla, iki tiyatro bileti eder” (s. 106).

EM2: “Beni hi¢ olmazsa haftada bir kere dévmeyen adami koca diye eve almam. Bu, seni diistindugint gosterir.
Bu son dayak da oyle az buz seylerden degildi ha! Ama simdi kendini affettirmek icin artik haftanin sonuna
kadar sehrin en nazik adami olacaktir. Bu géz en azindan bir tiyatro bileti, bir de ipekli bluz demektir benim
igin” (s.102).

EM3: “En azindan haftada bir kez beni ddvmeyen adam: tutmazdim [...]. Sana deger verdigini gosterir. [...]

Ama Jack’in o son posta dayag: yok mu ya, hi¢ de sevecen degildi. Yildizlan hala gériyorum. Ama telafi
etmek icin haftanin geri kalam boyunca semtin en tatli adami olacak. Bu g6z en azindan tiyatro biletleri ve ipek

bir gomlek getirir” (s. 129).

Kaynak metinde yer alan ve erkek siddetini hos gostermeye yonelik “[s]hows he thinks something of you” klisesi,
EM1’de yer almamaktadir. Boylelikle pek ¢ok kiiltiirde “hem sever hem dover” ya da “vurdugu yerde giil biter” tiirlinde
siddet giizellemelerinin altinda yatan zihniyetin gostergesi, erek metinde yok edilmistir. KM’de “that last dose Jack
gave me wasn’t no homeopathic one” seklindeki ortiik ve ironik kullanim, EM1’de agimlanarak verilmistir. Soyle ki,
[h]omeopati, cok az miktarda seyreltilmis bitki ve mineral kullanip, iyilesmeyi tetikleyerek viicudun kendini onarmasini
saglayan [...] alternatif tedavi yontemidir”®. Bu anlamda kaynak metinde gecen “no homeopathic” doz, aslinda yiiksek
doza karsilik gelmektedir. EM1°de kullanilan [bJu son dayak pek berbatt1” agimlamasi ve kaynak metinde olmadigi
halde ona eklemlenen “[t]ahammiil edilir tarafi yoktu” ifadesi, anlamin asir1 yorumlanmasina (Oztiirk Kasar, 2021,
28) bir ornek olusturmaktadir. EM2’de dayagin “az buz” olmayisi ile s6z konusu yiiksek doz ifade edilmekle birlikte,
homeopati gostergesi yok edilmistir (s. 28). EM3’de yer alan dayagin hi¢ de sevecen olmamasi ifadesi, KM’de yer
alan doz ya da bununla ilgili bir asir1 yorum tagimaktan ziyade, anlami evrilmis ancak metne herhangi bir ek ayrinti
sunmayan bir ciimledir zira dayagin sevecen bir yoniiniin olmayacagi zaten agiktir. Bu karsilikla homeopati benzetmesi
siddetin dozuna yonelik gosterge yok edilmistir (s. 28). Ote yandan, travmaya bagli olarak kafada yildizlar ucusmasi ya
da bas donmesi gostergesi EM2’de atlanmustir. Kafaya alinan darbenin dozunu ve etkisini anlatan gostergenin silinmesi,
aslinda magdurun hayati tehlike atlatti§ina yonelik 6nemli ayrintinin goz ardi edilmis olmasi yoniinden dikkat ¢ekicidir.

Goziindeki morlugun karsiliginda tiyatro biletleri ve ipek bluz kazanmaya heves ya da tamah eden kadin karakter,
ekonomik ve toplumsal konumu yoniinden “madundur, ikincildir, asalaktir” (Beauvoir, 2020, 192). Kadimn darp

8 Memorial. https://www.memorial.com.tr/tedavi- yontemleri/homeopati [28.04.2024].
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edilmeye karsilik olarak alacagi riigvet, bir tiir “ortiik s6zlesme” (Greimas & Courtés, 1979, 70) islevindedir. Bu
sozlesmenin adil bir taraf1 yoktur zira “[k]adinlar hicbir zaman erkekler kastiyla esitlik temelinde aligveris ve sozleme
yapan bir kast olusturmamuslardir” (Beauvoir, 2020, 154). Diger yandan sozlesme, kadinlarin i¢inden ¢ikamadiklari
siddet dongiisiiniin bir evresini drneklemesi acisindan ayrica dnemlidir. S6z konusu dongii, gerginligin tirmanmasi
asamasi, siddet agsamasi ve balayr asamasi seklinde sonlandik¢a baga donen evreleri ifade eder; balay1r asamasinda
“[s]iddet uygulayan erkek, kadinin gonliinii almaya calisir, pismanliini dile getirir, 6ziir diler, degisecegine iligkin s6zler
verir, hediyeler alir, durumun “normale” donmesi igin ilgili, sevecen ve yapici bir tutum sergiler.”” Bayan Cassidy’nin
durumunda siddet, genellikle Cumartesi geceleri Bay Cassidy alkol aldiginda tekrar eden bir dongiiselliktedir. Alkol
temelli siddet, toplumsal olarak erkeklikle 6zdeslestirilip normallestirilen bir davranig kalibidir. “En ¢ok alkolii erkekler
tilkketmeli ya da en ¢ok 6fkeyi erkekler gostermelidir. [..] 6fke, hog goriilmeyen korku ve aciy1 engellemenin ¢ok etkin
bir yoludur ve genellikle ataerkil erkeklikle iliskilendirilen tiirden saldirgan davranislar tiretir” (Tyson, 2006, 88). Bayan
Cassidy de evli oldugu erkegin 6fkesinden hognuttur, zira siddeti izleyen hafta boyunca yaptiklarin telafi etmek icin
sehrin en tatli adami olacaktir. EM1°de bu durum, kaynak metinde yer almayan “kul kole olur. Her istedigimi yapar”
eklentileriyle agir1 yorumlanmustir (Oztiirk Kasar, 28).
S6z konusu baglamin yapay cevirmen tarafindan olusturulan ilk versiyonu asagidaki gibidir:

EM4a: “Beni haftada en az bir kez dovmeyen bir adamla birlikte olmak istemezdim. Senin hakkinda bir seyler
diisiindiigiinii gosterir. [...] Ama Jack’in bana verdigi son doz homeopatik degildi. Heniiz yildizlar1 gorebiliyorum.
Ama bunu telafi etmek icin haftanin geri kalaninda sehirdeki en tatli adam olacak. Bu goz en azindan tiyatro biletleri
ve ipek bir gomlek i¢in iyi.”

Bu alintida ilk ciimleden sonra gelen ciimleler, birbirlerine anlamli bir biitiin olusturacak sekilde baglanmamaktadir.
Ikinci ciimlede yapay cevirmenin Ingilizce kaynak metinden sdzciigii sdzciigiine yaptig1 ceviri sonucunda dge eksik-
liginden kaynaklanan bulaniklasmanin (Oztiirk Kasar, 2021, 28) yan1 sira “[s]enin hakkinda bir seyler diisiindiigiinii
gosterir” ifadesiyle Ingilizce yapr dogrudan Tiirkceye tasinarak ilintisiz olmamakla birlikte yanlis bir anlam iiretimi (s.
28) s0z konusu olmustur. Dordiincii ve besinci climlede ise yine sozcligii sozcligiine ceviri nedeniyle anlam bulanik-
lastirilmustir (s. 28). Son ciimlede yer alan “to be good for” ifadesi ise bir durum ya da eylemin belirli bir amag icin
uygun olmasina isaret eder. Bu ifade de yapay ¢evirmen tarafindan sozciigii sozciigline ¢evrilmis ve kaynak metinde
yer alan tiim goOstergeler erek metinde mevcut olmakla birlikte bir araya geldiklerinde anlamda yoksun bir sdzce
olusturduklarindan anlamin par¢alanmasi (s. 28) sdz konusu olmustur.

Ceviri, yapay ¢evirmenin sundugu farkl sozciik alternatifieri {izerinden yeniden ele alindiginda s6z konusu anlam
evrilmeleri ve akicilik sorunlarinin {igiinii climle haricinde giderilebildigi goriilmektedir:

EM4b: “Beni haftada en az bir kez dovmeyen bir erkekle [...] isim olmaz. Bu seni 6nemsedigini gosterir. [...] Yalniz
Jack’in verdigi o son doz higte dyle homeopatik filan degildi. Kafamda hala yildizlar ugusuyor. Fakat bunu affettirmek
icin bir hafta buranin en tatli adami olur. Su goz en az iki tiyatro bileti ve bir ipek gomlek eder.”

Uciincii ciimlede homeopati ve doz lizerinden yapilan benzetmeler Tiirkcede anlatim bozuklugu ve akicilik sorunlaria
yol agmakta ve climle muglak kalarak anlam bulaniklagmaktadir (s. 28). Bu noktada ceviri sonrasi diizeltme islemi
devreye girmek durumundadir. Ote yandan, insan ¢evirmenlerin metinlerinde bu benzetmelere yer vermedigi ve bu
dogrultuda olugsan anlam evrilmelerinin istendik oldugu sdylenebilir.

Bunun yani sira, yapay cevirmenin sundugu alternatifler arasinda “igsim olmaz” dilin argo 6zelligini yansitacak bir
ifadedir. Diger yandan “wasn’t no” ifadesinde yer alan standart dis1 vurgu icin, bircok kuralli karsiligin yani sira “hicte”
gibi dilbilgisi ve yazim normlarina uymayan bir sozciik de bulunmaktadir. Bu sozciik kaynak metindeki karakterin
kullandig1 ag1z ve iislubu yansitmasi acisindan tercih edilebilecek bir sozciiktiir.

Bununla beraber, bu baglam 6zelinde diger sozciikler i¢in bu tiirden kural dig1 alternatif sunulmadigindan tutarlilik
yoniinden ¢eviri sonrasi diizeltme diisiiniilebilir.

EM4c: “Beni haftada en az bi kere benzetmeyen bi adamla [...] isim olmaz. Bu seni dnemsedigini gosterir. [...] Yalniz
o son posta da dyle boyle diildi hani. Kafamda hala yildizlar ugugsuyor. Artik kendini affettirmek i¢in bi hafta boyu
buralarin en tatli adami olur. Su goz en az iki tiyatro bileti ve bi ipek gdmlek eder.”

9 Mor Cat1 Kadin S18inag1 Vakfi. https://morcati.org.tr/siddetin-dongusu/ [27.04.2024].
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Bu versiyonda siddet dilinin yeniden iiretimi icin dolayli bir ifade secilerek “dayak atmak” yerine argoda ayn1 anlama
gelen “benzetmek” karsiligi kullanilmistir. Ote yandan, standart dis1 dili yansitmak icin sozciiklerin sdylendigi gibi
yazilmasi yoluna gidilerek “bi” ve “diil” gibi ifadelere yer verilmistir. Homeopati ve doz iizerinden yapilan benzetmelere
anlatim ve akicilik sorunlar1 nedeniyle yer verilmemis ve “Oyle boyle diildi” ifadesiyle anlam bulaniklagtirilmis (s. 28)
ancak bu suretle daha anlagilir hale getirilmistir. Bagka bir deyigsle, bu 6rnekte ilging olan, ikinci versiyonda kaynak
metindeki benzetmenin korunmasindan dolay1 erek metin okuyucusu agisindan olusan anlam bulanikligi, iiclincii
versiyonda bu benzetmenin kullanilmay1p daha genel bir ifadeyle karsilanmasindan dolayi kasten olusturulan bir bagka
bulaniklikla daha anlagilir bir hale getirilmesidir. Tkinci ve dordiincii ciimleler ise ikinci versiyonda olduklari sekilde
birakilmustir.

Baglam 4

Bayan Fink’in, Bayan Cassidy’e , gordiigii siddetin canin1 acitip acitmadigina yonelik “Don’t it hurt when he soaks
you?” sorusu, erek metinlere asagidaki sekillerde yansimugtir:

EM1: "Vurdugu zaman acimiyor mu?" (s. 108)

EM2: "Seni dévdigi zaman acitmiyor mu?" (s. 103)

EM3: "Seni 1slattiginda canin yanmiyor mu?" (s. 130)

Kaynak metinde gegen “soak” sozciigl, bolgesel argo niteligiyle ddvmek ya da vurmak anlamlarina gelebilmektedir.
EMI1 ve EM2 bu anlamlara gore aktarilmis olmakla birlikte, argo nitelikli bir ifadenin argo olmayan bir sozciikle
karsilanmas1 baglaminda anlamin eksik yorumlanmasi (Oztiirk Kasar, 2021, 28) s6z konusudur. Ote yandan EM3’te
sozciigiin birincil anlami olan “1slatmak” karsiligiyla yapilan ceviri, Tiirkce argo kullanimda “dayak atmak™!® anlamina
geldiginden gerek sozciigiin anlami gerekse argo kullanimi erek metne yansitilmistir.

S6z konusu baglamin yapay ¢evirmen tarafindan olusturulan ilk versiyonu asagidaki gibidir:

EM4a: “Seni 1slattiginda canin yanmiyor mu?”’

Bu ceviride de EM3’te oldugu gibi sdzciigiin birincil anlamiyla yapilan ceviri, Tiirk¢e argo kullanimda “dayak atmak”™
anlamina geldiginden jargon ve anlam yansitilmistir.

Ceviri, yapay ¢evirmenin sundugu farkli sozciik alternatifleri izerinden yeniden ele alindiginda “soak” i¢in “islatmak”
haricinde onerilen kargiliklar (emmek, yikamak, batirmak, sabunlamak) baglamla ilgisiz olup, darp anlamin veren argo
ya da standart bir sdzciik bulunmamaktadir. Bu noktada yalnizca yapay ¢evirmenin sundugu alternatifler kapsaminda
olusturulmas1 ongoriilen EM4b pas gecilmektedir.

Ceviri, bu sekilde birakilabilecegi gibi, “1slatmak™ sozciigiiniin “darp etmek” anlamiyla kullaniminin ¢ok yaygin ve
bilinir olmadig1 diisiiniiliiyorsa geviri sonrasi diizeltme asamasinda gibi farkli bir alternatifle ilerlenebilir. Ote yandan,
bolgesel agz1 giinliik dille karsilayarak kullanilan dili standart disina ¢ikarmak igin sozciiklerin sdylendigi gibi yazil-
mast diisiiniilebilir:

EM4c: “Sana giristiginde acitmiyo mu?”

Alternatifler, yine argo niteligi tasiyan “dalmak” ya da “benzetmek” gibi sonuglar1 kismen muglak olan kargiliklar
arasindan degerlendirilebilecegi gibi, “agzin1 yiiziinii dagitmak’ gibi aksiyonu sonuglariyla birlikte igeren asir1 yorumsal
bir aktarim da tercih edilebilir.

Baglam 5

Bayan Cassidy’nin Bay Cassidy tarafindan ugratildig: sistematik siddete “hakli” mazeret olarak beyan ettigi “Why,
didn’t I marry him? Jack comes in tanked up; and I’'m here, ain’t I? Who else has he got a right to beat?” agiklamasi,
“kadinlara kendileri iizerindeki tahakkiimde bir sorumluluk pay1 bicen” (Bourdieu, 2023, 56) zihniyetlere gerekce
olusturacak niteliktedir. Bu s6ylem, erek metinlere asagidaki gibi yansimstir:

10" Tiirk Dil Kurumu Sozliikleri. https://sozluk.gov.tr/ [28.04.2024].
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EM1.: "Sebep ister mi? Evli degil miyiz? Jack eve kafay: titstleyip geliyor Beni kargisinda goriyor. Baska kimi
dovebilir? Bagka kimi dovmeye hakki vardir ki?" (s. 109)

EMZ2: "Ne sebepten olacak, onunla evli degil miyim? Eve sarhos gelir, ben de buradayim degil mi? Basgka kimi
dévmeye hakki var ki?" (s. 103)

EM3: "Niye mi, onunla evli degil miyim? Jack dolu bir sekilde geliyor; ve ben de buradayim, degil miyim?

Baska kimi dovmeye hakki var?" (s. 130)

Argoda asirt alkol kaynakli “kafayr bulmak™ anlamina gelen “tanked up” sozciigii, EM1°de yine argo bir karsilik
ile ¢evrilmigsken, EM2’de kullanilan “sarhos” sozciigii, argonun argo olmayan bir sozciikle karsilanmasi baglaminda
anlamin eksik yorumlanmasi (Oztiirk Kasar, 2021, 28) sonucunu getirmektedir. EM3’te kullanilan “dolu bir sekilde
gelmek” ifadesi ise baglam i¢inde anlamdan yoksun kaldigindan, anlamin par¢alanmasina (s. 28) ornek olusturmak-
tadir. Diger yandan, kaynak metinde evlenmis olmanin erkek acisindan kadina giddet uygulama “hakki” vermesinin
normallestirilmesi tiim erek metinlere yansimis olup, EM1’e “Bagka kimi dovebilir?” ciimlesiyle ayrica eklemlenen
vurgu, anlamin agir1 yorumlanmasina (s. 28) ornektir.

S6z konusu baglamin yapay ¢evirmen tarafindan olusturulan ilk versiyonu asagidaki gibidir:

EM4a: “Neden, onunla evlenmedim mi? Jack kafay1 bulmug geliyor; ben de buradayim, degil mi? Bagka kimi dévm-
eye hakki var?”

Cevirinin ikinci ciimlesindeki argo nitelikli deyim, yapay ¢evirmence benzer 6zellikte bir ifadeyle karsiliklandirilmig
ancak standart dig1 “ain’t I?” kullanimu standart dille aktarilmigtir. Bu durum, bolgesel agzin yansitilmamasindan dolay1
eksik yorum (s. 28) olarak degerlendirilebilir. Bunun disinda kaynak metin gostergeleri erek metne yansitilmis olmakla
beraber, baglami olusturan ciimlelerin vurgu yoniinden yer yer ¢eviri sonrasi diizeltmeye tabi tutularak parlatilmasi
miimkiindiir.

Ceviri, yapay ¢evirmenin sundugu farkli sézciik alternatifleri iizerinden yeniden ele alindiginda ilk ciimleye “ben”
vurgusu eklenebilmektedir.

EM4b: “Ne yani, onunla ben evlenmedim mi? Jack kafay1 bulmug geliyor; burada da ben varim, di mi? Bagka kimi
dovmeye hakki var?”

Ote yandan yapay ¢evirmen konusma diline 6zgii “ne yani” iinleminin yani sira insan ¢cevirmenlerin kullanmadig1 “di
mi” alternatifini sunmakta olup, bu ifade dilbilgisi kurallarina uymayan sdylemi yansitabilecek konugsma diline 6zgii
bir soyleyistir. Ancak yapay cevirmen diger sozciikler icin benzer alternatifler sunmamakta ve boylece dilde tutarlilig1
korumak adina ¢eviri sonrasi diizeltme islemine gereksinim dogmaktadir. Bu noktada kuralli kullanimdan ¢ikip kuralsiz
kullanima yonelen bir dil i¢in bazi sozciiklerin sdylendigi gibi yazilmas1 ve noktali virgiil gibi noktalama isaretlerinin
kaldirilmas: diisiiniilebilir:

EM4c: “Ne yani, onunla ben evlenmedim mi? Jack kafay1 bulmug geliyo, burda da ben varim, di mi? Bagka kimi
dovmeye hakki var?”

Baglam 6

Bayan Cassidy, Bay Cassidy’nin neden siddet uyguladigini sorusuna “[s]Jometimes it’s because supper ain’t ready;
and sometimes it’s because it is. Jack ain’t particular about causes. He just lushes till he remembers he’s married, and
then he makes for home and does me up” (KM) yanitim1 verir. Bu yanit erek metinlere asagidaki sekillerde yansimugtir:

EM1: “Bazan yemegin hazir olmadigini, bazan oldugunu bahane eder. Oyle sebep arastirmaga pek merakl

degildir. Evli oldugunu hatirlayinciya kadar ¢eker, hatirladi mi kosup gelir, beni glizelce bir 1slatir” (s. 109).

EM2: “Baz1 yemek hazir olmad: diye, bazi oldu diye. Jack pek dyle sebeplere aldiran cinsten degildir. Evli

oldugunu hatirlayana kadar iger ve sonra eve gelip beni déver” (s. 103).

EM3: “Bazen yemek hazir olmadigindan, bazen de oldugundan. Jack’in bahaneleri pek belli degildir. Evli

oldugunu hatirlayincaya kadar dolar ve sonra eve gelip beni benzetir” (s. 130).
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EMI1 ve EM3’te standart dil kullanimi s6z konusu oldugundan, kaynak metinde kullanilan agzin yansitilmamasi
nedeniyle anlamin eksik yorumlanmas: (Oztiirk Kasar, 2021, 28) soz konusudur. EM2’de kullanilan “baz1” sozciigii
Tiirk Dil Kurumu sézliiklerinde “ara sira” karsiligiyla da tanimlanmustir. Ancak bu kullanim, standart dilde daha ¢ok
belirsiz miktar1 ifade etmekte olup, genellikle bir kisim, birkag, birtakim, kimi gibi anlamlara gelir. EM2’de “ara sira”
anlamindaki kullanimi daha ¢ok bolgesel kalabildiginden, kaynak metindeki bolgesel agzin erek metindeki bolgesel
dil kullanimiyla kismen karsilandig1 sdylenebilir. Bu durum, EM2’nin tiimiinde s6z konusu olmadigindan, kasti ol-
maktan ¢ok rastlantisal olmas1 miimkiindiir. Ote yandan, standart dil disihigin agir bastig1 son ciimlede kaynak metinde
gecen “lush” sozciigii, argoda asir1 alkol tiiketimi anlaminda kullanilmaktadir. EM1°de yer alan “cekmek” sézcligii
argo kullanimi1 karsilamakta olup, EM2’de yer verilen “i¢gmek” karsilig1 argo olmadigindan, argo dilin yansitilmamasi
noktasinda anlamin eksik yorumlanmasina (Oztiirk Kasar, 2021, 28) érnek teskil etmektedir. EM3’te kullanilan “dol-
mak” karsiliginin ise 6zgiin metinle ilintisi olmadigindan, bu se¢imle anlami saptirilmasi (s. 28) s6z konusu olmustur.
EM1’de yer alan “hatirladi m1 kosup gelir” ifadesi kaynak metinde bulunmayan bir eklenti oldugundan, anlamin asir
yorumlanmasi (s. 28) kapsamindadir. Erkek karakterin eve geldiginde uyguladig: siddeti ifade eden “does me up”
ise, deyimsel fiilin yaygin anlamlarinin disinda, bolgesel kullanimda “ciddi boyutta fiziksel zarar vermek”!!' anlamina
gelen argo bir kullanimdir. Bu kullanim, yine argo nitelikli karsiliklarla; EM1’e “1slatmak” ve EM3’e de “benzetmek”
ifadeleriyle yansitilmistir. EM2’de yer alan “dovmek” karsilig1 ise argo kullanimi yansitmadigindan anlamin eksik
yorumlanmasina (s. 28) ornektir.

S6z konusu baglamin yapay ¢evirmen tarafindan olusturulan ilk versiyonu asagidaki gibidir:

EM4a: “Bazen aksam yemegi hazir olmadigi i¢indir, bazen de hazir oldugu icin. Jack nedenler konusunda titiz
degildir. Evli oldugunu hatirlayincaya kadar oyalanir, sonra da eve gidip beni becerir.”

Bu ceviride standart dil kullanimi s6z konusu oldugundan, kaynak metinde kullanilan agzin yansitilmamasi nedeniyle
anlamin eksik yorumlanmasi (Oztiirk Kasar, 2021, 28) s6z konusudur. “Nedenler konusunda titiz olmamak” ciimlesinde
“particular” sozciigliniin potansiyel ancak kaynak metni tam karsilamayan bir ¢evirisi kullanilarak anlam kaydirilmig
(s.28) ve bunun sonucunda olugan muglaklikla bulaniklagtirilmistir (s.28). Son climlede sdylem iireticisi kadin karakter
evde oldugundan ve siddet faili de onun yanina geldiginden, kullanilan “eve gitmek” ifadesi Tiirk¢e agisindan anlatim
bozukluguna yol agmaktadir. Diger yandan, son ciimlede yer alan “becermek” ifadesi, baglamla ilintili olmayan bir
anlam iiretimine neden oldugundan anlamin saptirtlmasina (s. 28) drnektir.

Ceviri, yapay ¢evirmenin sundugu farkl sézciik alternatifleri {izerinden yeniden ele alindiginda s6z konusu anlam
evrilmeleri ve anlatim sorunlar1 bir dl¢lide giderilebilmektedir:

EM4b: “Bazen aksam yemegi hazir degil diye; bazen de hazir diye. Jack nedenlere takilmaz. Evli oldugunu hatir-
layincaya kadar ayyas ayyas dolanir, sonra da eve gelip beni halleder.”

[k ciimlede her ne kadar konusma diline daha yakin bir iislup kullanilmigsa da yine standart dil icinde kalinmugtir.
EM4a’daki muglaklik ikinci ciimlede giderilmis ve “takilmak” sozciigiiyle konusma dili ve argo karisimi bir iislup
bulunmustur. “Lush” fiili i¢in sunulan alternatifler arasinda “ayyas ayyas dolanmak”™ anlama en yakin olmakla birlikte,
alkol tiiketmig birini tanimlamakta ancak alkol tiilketme anini yansitmamaktadir. Son olarak, yapay cevirmenin “does
me up” i¢in ilk versiyonda verdigi “becermek” yerine sunulan alternatifler arasindan hig¢biri anlam1 kargilamamakta
olup, bunlarin i¢inden “halletmek” secenegi muglak olmakla birlikte anlama bir adim daha yaklagmas1 nedeniyle tercih
edilmistir.

Cevirinin ii¢iincii versiyonu, yapay ¢evirmenin sundugu farkli sézciik alternatifleriyle olusturulan ikinci versiyon
temel alinarak, ceviri sonrasi diizeltme islemiyle asagidaki gibi sekillendirilmistir.

EM4c: “Bazen aksam yemegi hazir degil diye, bazen de hazir diye. Jack nedenlere takilmaz. Evli oldugunu hatir-
layincaya kadar zikkimlanir, sonra da eve gelip bana dalar.”

Bu versiyonda kullanilan “zikkimlanmak™ ifadesi hem alkol tiiketme siirecini yansitmakta hem de kaba dil kullanimini
karsilamaktadir. Ote yandan, ikinci versiyonda yer verilen “halletmek” ifadesinden kaynakli muglaklik, “dalmak”
ifadesiyle giderilmisgtir.

1" Red and White Kop. Teach Yerself Scouse. https://www.redandwhitekop.com/forum/index.php?topic=115615.0 [29.04.2024].
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Baglam 7

Bayan Cassidy, siddet dongiisiiniin tekrarlandigi Cumartesi gecelerine ilisikin “Saturday nights I just move the
furniture with sharp corners out of the way, so I won’t cut my head when he gets his work in. He’s got a left swing that
jars you! Sometimes I take the count in the first round; but when I feel like having a good time during the week or want
some new rags I come up again for more punishment” (KM) ifadesini kullanmaktadir. Bu aciklama, erek metinlere
agsagidaki sekilde yansimisgtir:

EM1: “Cumartesi gunleri sivri uclu esyalan ortadan kaldiririm. Jack ise girisince basumi delmesin diye... Sol
yumrugu insanmin nefesini tikar. Bazan ilk hamlede yere serilirim. Fakat iyice gezmek, veya yeni bir seyler

aldirmak niyetinde oldugum hafta, biraz daha dayanirim” (s. 109).

EM2: “Cumartesi geceleri sivri kenarl seyleri bir kenara kaldirinm ki diiserken kafami carpmiyayim. insam
titreten bir solu vardir. Bazan ilk ravundda nakavt olurum. Fakat hafta icinde eglenmek veya yeni kilim falan
istersem ay1lir bir kag ravund daha dayanirim” (s. 103-104).

EM3: “Cumartesi geceleri keskin kenarli mobilyalari gozden uzak yerlere tasiyorum ki beni dovmeye
basladiginda kafam: patlatmayayim diye. Bir solu var ki ayaklarimi yerden kesiyor insamn! Bazen ilk raundda
saydirtyorum; ama haftami iyi gegirmek istiyor ya da yeni elbiseler istiyorum, daha ¢ok dayaga yol agiyorum”
(s. 130-131).

Kaynak metinde erkek karakterin uyguladig: siddeti ortiik olarak anlatan “get one’s work in”, argoda “(sug teskil
eden) bir eylemde basarili olmak”'? anlamia gelmektedir. Bu ortiikliik, EM1’de “ise girismek” ifadesiyle karsilan-
mistir. EM3’de yer alan “dovmek” ifadesi, ortiik gostergenin acik gostergeyle karsilanmasi agisindan anlami asiri
yorumlanmasi olmakla birlikte, kaynak metinde yer alan argo sdylemin yansitilmamasi yoniinden anlamin eksik yo-
rumlanmasi (Oztiirk Kasar, 2021, 28) kapsaminda degerlendirilebilir. Kaynak metinde kadin karakterin Cumartesi
geceleri kafasin1 yarmamak i¢in sivri uclu mobilyalar1 ortadan kaldirmasina iligkin sdyleminde siddet failinin ad1 anil-
mamaktadir. EM1°de ise, failin ad1 eylemle birlikte anilmak suretiyle ortiik olan acik telaffuz edilerek asir1 yorumda
(s. 28) bulunulmaktadir. EM1 ve EM3’te “cut” fiiline karsilik olarak kullanilan “delmek” ve “patlatmak” kaynak
metindeki anlamin agir1 yorumudur (s. 28). EM2’de yer alan “diiserken kafayr carpmamak” ise kaynak metinde yer
almayan bir ayrintinin eklenmesi baglaminda bir asir1 yorum (s. 28) iken, kaynak metinde dogrudan telaffuz edilen
fiziksel zarar gormeme diirtiisli, carpma ve onun sonucunda olusabilecek dolayli bir zarar ihtimaliyle ortiik olarak
karsilandigindan anlamin bulaniklastirilmasi (s. 28) s6z konusudur. Kaynak metindeki “left swing” ifadesinin EM2 ve
EM3’te yer alan “solu olmak” karsil1g1 net bir anlam ifade etmediginden anlamin bulaniklagtirilmasina (s. 28) bir 6rnek
olusturmaktadir. Kaynak metinde siddet failinin sol yumrugunu sarsici bir sekilde kullanmasi, EM2’deki “titreten”
seklindeki aktarim, siddetin dozunu eksik yansittigindan anlamin eksik yorumlanmasina (s. 28) neden olmaktadir.
EMT1’deki “nefes tikayan” seklindeki aktarim, yumrugun olasi etkisiyle tamamen ilintisiz olmamakla birlikte yanlis
bir anlam tasidigindan, anlamin bozulmasina (s. 28) neden olmaktadir. EM3’te de “ayaklar1 yerden kesen” seklindeki
ifade ise, cok sevindiren, sevingten havalara ucuran seklindeki anlami nedeniyle karmasaya neden olmakta ve an-
lamin bulaniklagmasi (s. 28) ile sonuglanmaktadir. Kaynak metinde erkek siddetiyle boks arasinda yapilan benzetme,
EM1’den eksiltildigi icin anlamin eksik yorumlanmasi (s. 28) s6z konusu olmustur. EM3’de “ilk raundda saydirmak”
ifadesi yeterince net olmayip anlamin bulaniklastirilmasi (s. 28) kapsaminda degerlendirilebilecekken, ciimlenin geri
kalaninda anlatim bozuklugu mevcuttur. Son ciimle, kadin karakteri birkag giysi ve gezinti karsiliginda siddet gérmeye
raz1 hatta talip olan bir konuma indirgemektedir. Kaynak metinde gecen “new rags” gostergesi muhtemelen “rug”
olarak algilandigindan “yeni kilim” olarak ¢evrilerek, ilintisiz anlam iiretimi nedeniyle anlamin saptirilmasiyla (s. 28)
sonuclanmigtir. Argoda “cul caput” seklinde ifade edilebilecek olan ve kaynak metinde “giysi” anlaminda kullanilan
bu kelime EM1’de “yeni bir seyler” seklinde ifade edilerek anlam bulaniklagtirilmig, EM3’te kullanilan “elbiseler”
sOzciigii ise anlami kargilamakla birlikte argo kullanimini yansitmadigindan anlamin eksik yorumlanmasina (s. 28)
ornek olusturmustur.

12 Green’s Dictionary of Slang. https:/greensdictofslang.com/entry/ct5x25y#sif267y. [29.04.2024].
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S6z konusu baglamin yapay cevirmen tarafindan olusturulan ilk versiyonu asagidaki gibidir:

EM4a: “Cumartesi geceleri sadece keskin kdseli mobilyalar1 yoldan ¢ekiyorum, boylece o isini yaparken kafami
kesmeyecegim. Insam sarsan bir sol vurusu var! Bazen ilk rauntta sayiyr aliyorum; ancak hafta boyunca iyi vakit
gecirmek istedigimde veya yeni pacavralar istedigimde daha fazla ceza i¢in tekrar geliyorum.”

Cevirinin ilk climlesinde zaman uyumsuzlugundan kaynaklanan anlatim bozuklugu ve tutarsizlik s6z konusudur.
Ayrica “just” sdzciigiiniin kaynak metin baglaminda gerceklesmemis potansiyel bir anlami1 olan “sadece” karsiliginin
kullanilmasi, anlamin kaydirilmasina (s. 28) yol agmistir. Ayni cliimlede yer alan “kafasini kesmek” ifadesi baglamla
ilintisiz bir anlam iirettiinden anlamin saptirilmasina (s. 28) drnektir. Ikinci ciimlede dge eksikligi séz konusu olup,
sol vurusun kime ait oldugu muglak kaldigindan anlamin bulaniklastiriimast (s. 28) séz konusudur. “Ilk rauntta say1y1
almak”™ seklindeki aktarim ise kaynak metinde ifade edilenin tersi bir anlama geldiginden anlamin ¢arpitilmasi (s. 28)
ile sonuglanmigtir. Son ciimlede “istedigimde” sozciigiiniin iki kez tekrarindan kaynaklanan akicilik sorunu mevcuttur.
“Daha fazla ceza icin tekrar gelmek™ ise sozciigii sozciigiine bir ceviri olup, anlamca bulanik (s. 28) kalmaktadir. Diger
yandan, “pacavra” sozciigii “eskimis bez veya kumas parcast” anlamindadir; bu karsilik, kaynak metinde argo ifadeyle
dile getirilen “giysi” gostergesiyle ilintisiz olmamakla birlikte yanlig bir anlam iiretimi nedeniyle anlamin bozulmasina
(s. 28) ornek olusturmaktadir.

Cevirinin ikinci versiyonu, yapay ¢evirmenin sundugu farkli sozciik alternatifieri igcinden yapilan se¢imlerle agsagidaki
sekilde olusturulmustur.

EM4b: “Cumartesi geceleri de sivri uclu esyalar1 ortadan kaldirtyorum ki o igini goriirken ben kafami yarmayayim.
Oyle bir sol yumrugu vardir ki insan1 sersem eder! Bazen ilk rauntta saydirtyorum fakat o hafta iyi vakit gecirmek ya
da yeni caputlar almak istedigimde daha fazla bedel 6demek icin tekrar ayaga dikiliyorum.”

Bu ceviriyle ilk versiyondaki halleriyle anlamin bulaniklastiriimasi, anlamin kaydirilmasi, anlamin bozulmasi, an-
lamin carpitilmasi, anlamin saptirilmast (s. 28) gibi farkli tiir ve Olgekte anlam evrilmelerinin yani sira anlatim
bozuklugu, tutarsizlik ve akicilik sorunlar1 da giderilmistir. Ote yandan, “punishment” ile kastedilen, agir darbeler
sonucunda olusan fiziksel zarar olup, aldig1 darbelerle yere serilen magdurun kimi zaman yerde kaldigi, kimi zaman da
failin pisman olup af dilemek i¢in yapacaklarina tamah ederek yerden kalkip kendi istegiyle tekrar siddet gormesidir.
Kaynak metinde boksla metinler aras1 bir iligki kurularak, hakemin nakavt kararindan 6nce ona kadar sayma durumuna
gonderme yapilmistir. Nakavt halinde mag biter ancak ona kadar sayma esnasinda yerden kalkma durumu olursa devam
eder. Siddet magdurunun ayaga kalkis amaci, bu versiyonda “daha fazla bedel 6demek icin” geklinde agiklanmugtir.
Kullanilan ifadede bedelin ne oldugu net olarak ifade edilmediginden anlamin bulaniklastirilmasi (s. 28) s6z konusudur.

Cevirinin ii¢iincii versiyonu, yapay cevirmenin sundugu farkli sozciik alternatifieriyle olusturulan ikinci versiyon
temel alinarak, ceviri sonrasi diizeltme islemiyle asagidaki gibi sekillendirilmistir:

EM4c: “Cumartesi geceleri de sivri uglu esyalar1 ortadan kaldiriyorum ki o igini goriirken ben kafami yarmayayim.
Oyle bir sol yumrugu vardir ki insan1 sersem eder! Bazen ilk rauntta yere serilirim; ama eger o hafta iyi eglenmek ya
da yeni caputlar aldirmak istiyorsam daha fazla darbe almak i¢in ayaga kalkarim.”

Bu versiyonda ilk iki ciimle oldugu gibi korunmustur. Uciincii ciimlede boksa anistirma yapan ve konuyu bilmeyen-
ler icin muglak kalan “saydirmak” ifadesinin “yere serilmek™ olarak net anlagacak sekilde karsilanmasi agimlanma
niteligiyle agir1 yorum (s. 28) kapsaminda goriinse de, ifadeden anigtirmanin bir boliimii eksiltildigi i¢in eksik yoruma
(s. 28) neden olmustur. Ugiincii ciimlede kullanilan “iyi eglenmek” sozciik sayisin1 azaltmak ve ifadeyi netlestirmek
icin yapilmig bir asir1 yorum (s. 28) tercihi olup, anlam ag¢isindan elzem olmadig1 sdylenebilir. Elzem olmayan asir
yorum (s. 28) durumu “almak” yerine kullanilan “aldirmak” diizeltmesi i¢in de gecerlidir.

Baglam 8

Bayan Fink, “kiskan¢higim gizleyerek™ kocasinin kendisine siddet uygulamayi asla aklindan bile gecirmeyecegini ve
“halinden memnunmus gibi goriinerek” kocasinin kendisine el kaldirmayacak kadar centilmen oldugunu sdyler. Diger
yandan, Bay Fink asla siddete bagvurmamakta ancak Bayan Fink’e ilgi de gostermemektedir. Bayan Cassidy’nin “What
I want is a masterful man that slugs you when he’s jagged and hugs you when he ain’t jagged. Preserve me from the
man that ain’t got the sand to do neither!” (KM) seklindeki ifadesi, erek metinlere asagidaki sekillerde yansimistir:
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EM1: “Ben erkekliklerini gdsteren kocalardan hoglanirim. Sarhos oldugu zaman dégsun, ayik oldugu zaman

sevsin, oksasin. Ne ddgen, ne de oksiyan kocadan Allah saklasin” (s. 110).

EM2: “Benim biitiin istedigim sarhos oldugu zaman beni doven, olmadig: zaman da seven bir erkektir. Ikisini

de yapamiyacak olanindan Allah saklasin” (s. 104).

EM3: “Dolu oldugunda seni benzetecek, olmadiginda da sarip sarmalayacak gugll bir erkek benim istedigim.
Her ikisini de beceremeyen erkekten sakin beni” (s. 131).

Kaynak metinde s6z konusu olan ag1z, argo ogeler icermektedir. EM1 ve EM2’deki dil kullanimi ise standarttir; bu
anlamda iislubun yansitilmamas: yoniinden eksik yorum (Oztiirk Kasar, 2021, 28) s6z konusudur. EM3’te kullanilan
“benzetmek”, argo iislubu karsilamakla birlikte, 6nceden de belirtildigi iizere “dolu olmak™ anlamdan yoksun bir sozce
niteligindedir. Kaynak metindeki “masterful man”, EM1’de “erkekliklerini gosteren kocalar” olarak asir1 yorumlanirken
(s. 28), “masterful” gostergesi EM2’de yok edilmistir. Yine “hug” gostergesi, EM2’de “sevmek, oksamak” seklinde iki
farkli vurgu ile karsilanarak asirt yorumlanmustir (s. 28). EM3’teki “sakin beni” sdyleminde kimin sakinacagi muglak
kaldigindan anlamin bulaniklastirilmasi (s. 28) s6z konusudur.

S6z konusu baglamin yapay cevirmen tarafindan olusturulan ilk versiyonu asagidaki gibidir:

EM4a: “Benim istedigim, piiriizlii oldugunda sana vuran ve piiriizlii olmadiginda sana sarilan usta bir adam. Ikisini
de yapacak kumu olmayan adamdan beni koru!”

Aktarima biitiin olarak bakildiginda ¢eviride argo nitelikli deyimlerin sozciigli sozciigiine cevrilmesi sonucunda
anlami pargalayan (s. 28) yani ceviri biriminde yer alan gostergeleri icermekle birlikte bir araya geldiginde anlamdan
yoksun kalan bir sdylem olusturuldugu goriilmektedir. Bunun sonucunda kaynak metinde kullanilan bolgesel agzin ve
argo nitelikli 6gelerin erek metne yanstyamamasinin yani sira anlamsal bir aktarim da s6z konusu olamamustir.

Ceviri, yapay cevirmenin sundugu farkli sozciik alternatifleri lizerinden yeniden ele alindiginda sdylemin anlamdan
yoksunluk durumu giderilmistir:

EM4b: “Benim istedigim, gerektiginde vuran, gerektiginde sarmalayan giiclii bir adam. Her ikisini de yapacak ce-
sareti olmayan adamdan esirgesin beni!”

Bununla birlikte ilk ciimlede kullanilan “gerektiginde” ifadesi, 6zgiin metinde agik ve net olarak ifade edilmis
bir sdylemin genellenerek muglaklagtirilmasi nedeniyle anlamin bulaniklastirilmasi (s. 28) sonucunu getirmektedir.
Bunun yani sira, “slug” ve “ (ain’t) jagged” sozciikleri argo nitelikli ve bolgesel agz1 yansitir 6zellikte olup climlede
kullanilan karsiliklar bunlar1 yansitmadigindan anlamin eksik yorumlanmasi (s. 28) s6z konusudur. Diger yandan,
EM4b’de yer alan “(ain’t got) the sand” deyim olup, karsiliginda kullanilan “cesareti olmak™ deyim degildir; bu nedenle
de eksik yorum (s. 28) kapsamindadir. Son olarak “esirgesin” sdyleminde kimin esirgeyecegi muglak kaldigindan
anlamin bulaniklastirilmasi (s. 28) s6z konusudur. Bu 6rneklerde ilging olan, yapay ¢evirmenin sundugu ilk versiyonda
gostergenin anlam alaninin diginda kalan kargili§in, anlam alanina bulaniklagtirilma ve eksik yorum (s. 28) suretiyle
cekilmig olmasidir.

Cevirinin iiciincii versiyonu, yapay cevirmenin sundugu farkli sézciik alternatifleriyle olusturulan ikinci versiyon
temel alinarak, ¢eviri sonrasi diizeltme iglemiyle asagidaki gibi sekillendirilmistir.

EM4c: “Benim istedigim kazak bi erkek, kafay1 cektiginde girigsin, cekmediginde sarmalasin. Bunlara yiiregi yet-
meyen benden uzak olsun!”

Bu versiyonda 6zgiin metindeki argo ve deyimsel kullanimlar “kazak erkek™, “kafay1 cekmek”, “yiiregi yetmemek”
ifadeleriyle karsilanmis ve bolgesel agiz ve giinliik dili kismen yansitmak icin “bir” yerine “bi” karsilig1 kullanilmagtir.
Bunun yam sira “preserve me” sdylemi oldugu gibi cevrildiginde muglak kaldigindan “Tanri/Allah esirgesin” gibi bir
ifade gereksinimi olugmaktadir; ancak 6zgiin metinde yer almayan bir dinsel 6ge eklentisiyle asir1 yoruma gidilmek
istenmediginden anlam kaydirilarak (s. 28) “benden uzak olsun” denmistir. Diger yandan, akicilik saglamak icin
sozdizimsel ve vurgusal degisikliklere de yer verilmigtir.



Istanbul Universitesi Ceviribilim Dergisi Istanbul University Journal of Translation Studies

Baglam 9

Bayan Fink, Bay Cassidy’nin eve armaganlarla gelmesinden sonra kendi evine ¢ikip aglamaya baglar. Kocast onu
ne dovmekte ne sevmektedir. Bayan Cassidy’nin yaralarini, berelerini, ona verilen armaganlar1 ve Opiiciikleri, onun
kavgaci, cirkef, acimasiz, “sevgi dolu” kocasini ve firtinali hayatini diisiiniince i¢ini bir an nefret ve kiskanglik duygusu
kaplar. Kendi kocasi, hayatin tadindan tuzundan haberdar degildir. Bu noktada, yemekten sonra bir kosede kendi halinde
ayagini kagiyarak gazete okuyan adami kigkirtip harekete gecirmeye karar verir: “You lazy loafer!” she cried, “must I
work my arms off washing and toiling for the ugly likes of you? Are you a man or are you a kitchen hound?” (KM).

Bu hakaret sdylemi, erek metinlere agagidaki sekillerde yansimustir:

EML1: “Haylaz, tembel herif seni; benim canim ¢iksin, sen keyif ¢at. Senin gibi mendebur i¢in ne bagimin zoru.
Erkek misin, mutfak kedisi mi, anliyalim” (s. 114).

EM2: “Seni tembel seni [...]. Senin gibi ¢irkin herifler icin camasir yikaya yikaya kollarim kopacak. Erkek misin
yoksa mutfak kedisi mi? Soéyle bakalim” (s. 107).

EM3: “Seni gidi tembel bogaz! [...] senin gibi miskinler icin bulasik yikamak zorunda miyim yani? Erkek misin
yoksa mutfak kdpegi mi?” (s. 134).

Kaynak metinde kullanilan a8z, belli bir bolgeye ve Kkiiltiire ait dil kullamimi ve hakaret iceren bir sdylemdir.
EM2’de yer alan “seni tembel seni” sdyleminde, kaynak metindeki “lazy loafer” ifadesindeki ikili gostergenin biri
yok edilmistir. EM3’te yer alan “tembel bogaz” ise net bir anlam ifade etmediginden, anlamin bulaniklastirilmasina
(Oztiirk Kasar, 2021, 28) 6rnektir. EM1°de kaynak metindeki “washing and toiling” ayrintisina yer verilmeden “benim
canim ¢iksin” seklinde daha genel bir ifade kullanilmis ve anlamin bulaniklagtirilmasi (s. 28) soz konusu olmustur.
Aymni ifade, kaynak metinde deyim kullanilmadan dile getirilen bir ifadenin erek metinlerde deyimle karsilanarak ek
vurgu yaratilmasi nedeniyle “asir1 yorum” (s. 28) olarak degerlendirilebilir. Ote yandan, yine EM1’e eklenen “sen
keyif cat” ifadesi, kaynak metinde olmayan asir1 yorumdur (s. 28). Kaynak metinde kullanilan “ugly” tanimlamasina
karsilik olarak EM1°de kullanilan “mendebur” kargilig1, baglama gére tamamen ilintisiz olmasa da yanlig bir anlam
oldugundan anlamin bozulmasina bir ornektir. Yine “ugly” tanimlamasi EM3’te atlanmug, “loafer” yerine “miskin”
climledeki yeri degistirilerek kullanilmistir. Biyolojik cinsiyeti erkek olan bir kisiye hakaret olarak “erkek misin”
sorusunun sorulmasi bu ciimlede ataerkil zihniyeti yansitan bir kligse olarak dikkat cekmektedir. Son olarak, kaynak
metindeki “kitchen hound” EM1 ve EM2’ye “mutfak kopegi” degil, “mutfak kedisi” olarak yansimistir. Tiirk¢ede pek
anlam ifade etmeyen bu benzetme, kaynak metinde muhtemelen Bay Fink’i ev iglerinde yardimci olmadig ve siirekli
yiyecegi yemegin beklentisi i¢inde oldugu i¢in elestirmek lizere kullanilmaktadir. Kopek yerine kedi denmesi, her
ikisinin de evcil hayvanlar olmasi nedeniyle tamamen ilintisiz olmamakla birlikte yanlig bir anlam iiretimi oldugundan
anlamin bozulmasina (s. 28) bir 6rnektir.

S0z konusu baglamin yapay cevirmen tarafindan olusturulan ilk versiyonu asagidaki gibidir:

EM4a: “Seni tembel aylak!” diye bagirdi, “Senin gibi ¢irkinler i¢in kollarimi yikamak ve calismak zorunda miyim?
Sen erkek misin yoksa mutfak kopegi mi?”

Bu aktarimda ilk ve son ciimlelerde yer alan hakaret soylemleri vurgusuyla birlikte yansitilmigtir. Diger yandan,
ikinci climlede anlamdan yoksun sdylem iiretimi nedeniyle anlamin pargalanmasi (s. 28) ve sdylemin bolgeye ya da
giinliik dile ve argo kullanimina 6zgii 6zelliklerinin yansitilmamasindan dolay1 anlamin eksik yorumlanmasi (s. 28)
s6z konusudur.

Ceviri, yapay cevirmenin sundugu farkli sozciik alternatifleri lizerinden yeniden ele alindiginda sdylemin anlamdan
yoksunluk durumu giderilebilmektedir:

EM4b: “Seni tembel aylak!” diye bagirdi, “Senin gibi bir tipsiz i¢in kendimi paralayip, yikayip didinmek zorunda
miyim? Sen erkek misin yoksa mutfak kopegi mi?”

Bu versiyonda, bir ve ii¢iincii ciimleler oldugu gibi korunmus, ikinci ciimlede kaynak informel ve metaforik kul-
lanimlara uygun se¢imler yapilmustir.
Cevirinin iigiincii versiyonu, yapay cevirmenin sundugu farkli sézciik alternatifieriyle olusturulan ikinci versiyon
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temel alinarak, tek bir s6zciigiin ve sdzdiziminin degistirilmesiyle yapilan ceviri sonrasi diizeltme islemiyle asagidaki
gibi sekillendirilmistir.

EM4c: “Seni tembel aylak!” diye bagirdi, “Senin gibi bir tipsiz ic¢in yikaya citileye kendimi paralamak zorunda
miyim? Sen erkek misin yoksa mutfak kopegi mi?”

Bu versiyonda yikamak yerine kullanilan “citilemek” kargili81 ile neyin yikandigina yonelik muglaklik giderilmis ve
s6zdiziminde yapilan degisiklikle daha akici bir anlatim olusturulmaya ¢aligilmistir.

Baglam 10

Ust kattan gelen sesler iizerine meraklanan Bayan Cassidy, oraya ciktiginda Bayan Fink’i gozii yash ve iiziintiiden
perisan bir halde bulur. Bayan Fink kocasina once hakaret edip sonra saldirdig1 halde kendini darp ettirmeyi “basara-
mamuigtir”’. Hatta hakaret etmek i¢in tembelliginden ve miskinliginden yakinip su¢ladig kocasi, siddete bagvurmak bir
yana, camagirlar1 yikamaya baglamistir. Bundan utang duyan Bayan Fink, ne oldugunu anlamak i¢in eve girmek isteyen
Bayan Cassidy’e soyle der: “For God’s sake don’t open that door [...] And don’t ever tell nobody -keep it under your
hat. He—he never touched me, and-he’s—oh, Gawd-he’s washin’ the clothes—he’s washin’ the clothes” (KM).

Bu durum, erek metinlere agagidaki sekillerde yansimigtir:

EM1: “Allahim seversen kapiy1 agma [ ...]. Kimseye de sdyleme. icinde sakla... kilima... kilima bile dokunmad.
Cama... camagirlan yikiyor” (s. 116).

EM2: “Allahin1 seversen kapiyr agma [...]. Kimseye de sdyleme. Elini bile siirmedi bana. icerde camasirlar:
yikiyor... camasirlar yikiyor” (s. 108).

EM3: “Tanr1 agkina agma o kapiy [...] Kimseye de bir sey sdyleme -sende kalsin. Bana -bana dokunmad bile

ve- oh, Tannm -elbiseleri yikiyor- elbiseleri yikiyor!” (s. 135).

Kaynak metinde standart dilbilgisinden sapmis soylemler, erek metinlerde kurallara uygun sekilde ifade edilmis
ve boylelikle iislubun eksik aktarrmindan otiirii eksik yorum (Oztiirk Kasar, 2021, 28) sdz konusu olmustur. Kaynak
metinde “keep it under your hat” bir deyim olup, EM1°de kullanilan “icinde sakla” ve EM3’te kullanilan “sende kalsin”
karsiliklar1 da deyim niteligi tasiyan sdylemlerdir. Bu ifade, EM2’de yer almadigindan gdstergenin yok edilmesi (s. 28)
s6z konusu olmustur. Ote yandan, “don’t ever tell nobody” ifadesinin EM1°de “kilima bile dokunmadi” karsiligiyla
cevrilmesi, deyim niteligi olmayan bir sdylemin, deyim kullanimiyla ¢evrilmesi suretiyle anlamin agir1 yorumlanmasina
(s. 28) bir ornektir. Ayrica standart dig1 dilin standart dille aktarilmasi yoniinden bakildiginda eksik yorumun (s. 28) da
s0z konusu oldugu soylenebilir. Son olarak, EM1°de kullanilan kekelemelik efekti yine kaynak metinde yer almayan
bir 6zellik oldugundan agir1 yorumdur (s. 28).

S6z konusu baglamin yapay ¢evirmen tarafindan olusturulan ilk versiyonu asagidaki gibidir:

EM4a: “Tann askina o kapiy1 agma [...]. “Kimseye de sdyleme. Sapkanin altinda sakla. Bana hi¢ dokunmadi ve
Tanrim, camagirlart yikiyor, camasirlar1 yikiyor!”

Kaynak metindeki standart dil dis1 sdylemler kurallara uygun sekilde ifade edildiginden iislubun eksik aktarimindan
otiirii eksik yorum (s. 28) s6z konusudur. Kaynak metinde kullanilan “keep it under your hat” deyimi sézciigii sozciigiine
cevrildiginden baglamdan kopuk ve anlamdan yoksun bir sdylem iiretimiyle anlamin parcalanmasi (s. 28) s6z konusu
olmustur. Son ciimlede yer alan “Bana hi¢ dokunmadi ve Tanrim...” eklindeki ifade de ozellikle “ve” baglacinin
kullanim sekli nedeniyle akicilik yoniinden sorunlu goriinmektedir.

Ceviri, yapay cevirmenin sundugu farkli sézciik alternatifieri iizerinden yeniden ele alindiginda deyimin sozciigii
sOzciigiine ¢evrilmesinden kaynaklanan anlam yoksunlugu giderilebilmektedir:

EM4b: “Tanr1 askina o kapiy1 agma [...]. Ve kimselere de sdyleme sakin - bunu sir olarak sakla. Bana hi¢ dokunmadi
ve—oh, Tanrim—camasirlar yikiyor—¢amasirlar1 yikiyor.”

Cevirinin iigiincii versiyonu, yapay cevirmenin sundugu farkli sézciik alternatifleriyle olusturulan ikinci versiyon
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temel alinarak asagidaki gibi sekillendirilmistir.

EM4c: “Tanr1 agkina agma o kapiyi [...]. Kimselere de sdyleme sakin, aramizda kalsin. Dokunmadi bile bana. Off,
Tanrim ¢amasir yikiyo -camasir yikiyo.”

Bu versiyonda ¢eviri sonrasi diizeltme islemi Tiirk¢ede akicilik sorunu yaratan “ve” baglaclarinin kaldirilmast,
s0zdiziminin yeniden diizenlenmesi, {inlemin baglamla uyumlu olacak sekilde degistirilmesi ve “yikiyo” ifadesiyle
giinliik ve kural dig1 soylemin karsilanmasi suretiyle gerceklestirilmistir.

Sonug

O. Henry’nin “A Harlem Tragedy” adli oykiisii, evli oldugu erkekten sistematik siddet goren bir kadinin bunu ken-
disine gosterilen 6zel ilgi olarak algilamak istemesi ve komsusunu da kendine 6zendirmesi etrafinda kurgulanmagtir.
Kadinin (bagka bir) kadina (ya da bizzat kendine) bir bicimde kirdirilmasi, ataerkil toplumun siirekliliginin garanti
altina alinmasinda onemli bir etken olup, yaygin bir 6z sabotaj tiiriidiir. Bu olgu, kadinlarin kendi aleyhlerine isleyen
ataerkil degerleri yine kendi aleyhlerine i¢sellestirmelerinin yani sira, dayatma ya da 6zendirme yoluyla diger kadinlara
da yaymalariyla diren¢ kazamr. Oykiide kadina yonelik fiziksel siddet giizellemelerinin yani sira kadimlarin muh-
taclastirilmasi, itaatkarlastirilmasi ve hizmetkarlastirilmasi bizzat kadin karakterlere sdyletilen replikler ve takindirilan
tavirlar lizerinden tekrar tekrar siradanlastirmaktadir. Bununla birlikte, yazinsal metinlerin ayn1 gostergeler iizerinden
esitsizlikleri ifsa etme ve ¢oziime yonelik ¢esitli fikirler uyandirma potansiyellerinin oldugu da sdylenmelidir.

Bu ¢alismada kaynak metnin insan ¢evirmenler tarafindan Tiirkcelestirilen {i¢ cevirisi ve yapay cevirmen kaynakli
iic versiyonu, aleni ve normalize formlarda ifade edilen cinsiyet temelli ayrimcilik ve siddet gostergeleri ve baglamin
tamamlayicist olarak Harlem agz: ile argo ve hakaret sdylemlerinin aktarimi baglaminda ele alinmigtir. Bu kapsamda
anilan gostergeler yaymlanmis cevirilerin yani sira DeepL iizerinden elde edilen ilk versiyon, yalnizca programin sun-
dugu alternatifler arasindan se¢ip diizelterek olusturdugumuz ikinci versiyon ve gerektiginde ikinci versiyon iizerinden
hazir seceneklerden bagimsiz olarak diizeltip sekillendirdigimiz tigiincii versiyon, saptanan 10 baglam {izerinden kaynak
metinle kargilastirmali olarak incelenmis ve insan ¢evirmenlerin tutumu yapay ¢evirmenin tutumuyla karsilastirilmastir.
Yapilan degerlendirmelerde, metnin feminist okumalarini degistirebilecek, doniistiirebilecek ya da yitime ugratabilecek
gostergeler, Siindiiz Oztiirk Kasar’in gelistirdigi Ceviride Anlam Evrilmesi Dizgeselligi (2021, 28) temel alimustir.

Insan cevirmenlerce yapilan gevirilerde (EM1, EM2, EM3) g6zlemlenen ozellikler ve sonuglart asagidaki gibidir:

. Kaynak metinde yer almayan gostergelerin erek metne eklenmesi (anlamin asir1 yorumlanmast)

. Gostergelerin kaynak metinde oldugundan daha vurgulu bir bigcimde aktarilmasi (anlamin asir1 yorumlanmasi)

3. Kaynak metinde deyimle ifade edilmeyen bir sdylemin erek metinde deyimle karsilanmasi (anlamin asir1 yorum-
lanmasi)

4. Kaynak metinde yer almayan efektlerin erek metne eklenmesi (anlamin agir1 yorumlanmasi)

. Kaynak metindeki net ya da spesifik bir gostergenin erek metinde muglaklastirilmasi ya da genellenmesi (anlamin

bulaniklagtirilmasi)

6. Kaynak metinde bolgeye 6zgii agzin erek metne yansitilmamasi (anlamin eksik yorumlanmasi)

Kaynak metinde derece bildiren zarfin erek metinde atlanmasi (anlamin eksik yorumlanmasi)

8. Kaynak metindeki argo nitelikli bir géstergenin argo olmayan bir gostergeyle karsilanmasi (anlamin eksik yo-
rumlanmasi)

9. Kaynak metindeki standart dis1 dilin erek metne standart dille aktarilmasi (anlamin eksik yorumlanmasi)

10. Kaynak metindeki iisliibun erek dile aktariimamasi (anlamin eksik yorumlanmasi)

11. Kaynak metin baglaminda olusmamis potansiyel bir karsiligin erek dilde kullanilmasi (anlamin kaydirilmasi)

12. Kaynak metinle ilintisiz olmamakla birlikte da yanlis bir anlam iiretilmesi (anlamin bozulmast)

13. Kaynak metnin s6zciigii sozciigiine cevirisi nedeniyle baglam icinde anlamdan yoksun bir sdzce iiretimi (anlamin
parcalanmasi)

14. Kaynak metinde yer alan bir ya da daha fazla gostergenin erek metinde atlanmasi (gostergenin yok edilmesi)

o =

91

~

Bu ozelliklere bakildiginda insan ¢evirmenlerin metinlerinde saptanan anlam evrilmelerinin genellikle gdstergenin
anlam ve dolay anlam alanlarinda kaldig1 goriilmektedir. Insan cevirmenler siddet gostergelerini yer yer oldugundan
fazla ya da az yansitirken, kimi zaman da erek kiiltiire anlam ifade edemeyebilecek baz1 gostergeleri genelleyerek
aktarmuglardir. Ote yandan, kiiltiirel baglamin tamamlayicisi olan bolgesel agzin (en azindan standart dis1 bir dille)
aktarilmasi yoluna gidilmemis, aymi sekilde deyim ya da argo nitelikli ifadelerin aktariminda ise yer yer standart dil
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kullamlmustir. Insan ¢evirmenlerin metinlerinde anlamsizlik alanina tasma durumu, bir rnekte muhtemelen deyimsel
yapmin anlasilmamasindan, diger bir 6rnekte ise yine deyimsel bir yapinin atlanmasimdan kaynaklanmustir. Insan
cevirmenlerin metinlerinde irdelenen 10 baglam kapsaminda erek metinde kaynak metne karsit anlamda bir gosterge
kullanimryla anlamin ¢arpitilmasi ya da kaynak metinle tamamen ilintisiz bir kargilik kullanimiyla anlamin saptirilmasi
tiiriinden evrilmelere rastlanmamustir.

Yapay cevirmenin olusturdugu erek metnin ilk versiyonunda gozlemlenen 6zellikler ve sonuglari asagidaki gibidir:

1. Kaynak metindeki standart dig1 dilin s6zciigli sozciigiine ¢evirisi nedeniyle erek metinde oge eksikligi olugmasi
(anlamin bulaniklagmast)

2. Kaynak metindeki bolgeye 6zgii agzin erek metne yansitilmamasi (anlamin eksik yorumlanmasi)

Kaynak metindeki argo nitelikli bir gostergenin argo olmayan bir gostergeyle karsilanmasi (anlamin eksik yo-

rumlanmasi)

Kaynak metindeki standart dis1 dilin standart dille aktarilmasi (anlamin eksik yorumlanmasi)

Kaynak metni tam kargilamayan potansiyel bir anlamin kullanilmas: (anlamin kaydirilmasi)

Kaynak metinle ilintisiz olmamakla birlikte da yanlig bir anlam {iretilmesi (anlamin bozulmasi)

Kaynak metinde kastedilen anlamin kargitinin iiretilmesi (anlamin ¢arpitilmasi)

Kaynak metinle tamamen ilintisiz bir anlam iiretilmesi (anlamin saptirilmasi)

Kaynak metindeki tiim gostergelerin erek metinde mevcut olmakla birlikte bir araya geldiklerinde anlamdan

yoksun bir s6zce olusturmalari1 (anlamin par¢alanmasi)

10. Kaynak metindeki argo nitelikli deyimlerin sézciigli sozciigiine cevrilmesiyle anlamdan yoksun sdzce olustu-
rulmasi (anlamin pargcalanmasi)

(98]

e

Bu ozelliklere bakildiginda yapay ¢evirmenin olusturdugu ilk versiyonda anlamin asir1 yorumlamasi ve gostergenin
yok edilmesi gibi anlam evrilmelerinin bulunmadig1 goriilmektedir. Bunun 6ncelikli nedeni, yapay ¢evirmenin kaynak
metinde olmayan gostergeleri erek metne eklememesi ve ayni sekilde kaynak metinde olan gostergeleri erek metinden
eksiltmemesidir. Yapay cevirmenin olusturdugu ilk versiyonun insan ¢cevirmenlerin metinleriyle ortak bir yonii, bolgesel
agzin genellikle yansitilmamasi ve argo nitelikli ya da deyim 6zellikli ifadelerin aktariminda ise ¢cogunlukla standart
dil kullanilmasidir. Anlamsizlik alaninda anlamin saptirilmasi ve parcalanmasi kapsaminda ornekler s6z konusu olup,
anlamin parcalandig1 6rneklerde insan ¢evirmenin metninden daha derin anlam yoksunluklar1 gézlemlenmektedir. Ote
yandan yapay ¢evirmenin metni anlatim, akilcilik ve dilbilgisi yoniinden yer yer yeniden ele alinmay1 gerektirirken, insan
cevirmenlerin metinlerinde bu boyutta sorunlara rastlanmamigtir. Bunlarin yani sira, insan ¢evirmenlerin metinlerinde
genel olarak ¢ok biiyiik yanlis anlagilmalar ya da el siirgmeleri haricinde goriilmeyen anlamin ¢arpitilmasi yani ziddinin
kullanilmasi diizeyinde bir evrilme, yapay cevirmenin metninde mevcuttur.

Yapay cevirmenin olusturdugu ilk versiyonunun iizerinden yine yapay ¢evirmenin sundugu secenekler kullanilarak
tiiretilen ikinci versiyonda gozlemlenen 6zellikler ve sonuglari asagidaki gibidir:

Sozciigii sozciigiine ceviri nedeniyle muglaklagma (anlamin bulaniklastirilmasi)

Net bir gostergenin genel bir gostergeyle karsilanmasi (anlamin bulaniklagstiriimasi)

Ciimlede 6ge eksikliginin s6z konusu olmasi (anlamin bulaniklastirilmasi)

Kaynak metindeki bolgeye 6zgii agzin erek metne yansitilmamasi (anlamin eksik yorumlanmasi)

Kaynak metindeki argo nitelikli bir gostergenin argo olmayan bir gostergeyle karsilanmasi (anlamin eksik yo-
rumlanmasi)

Kaynak metindeki standart dis1 dilin standart dille aktarilmasi (anlamin eksik yorumlanmasi)

7. Kaynak metindeki deyimin deyim olmayan bir ifadeyle karsilanmasi (anlamin eksik yorumlanmasi)

Al

3

Yapay cevirmenin onerdigi alternatiflerle sinirli kalinsa da insan ¢evirmenin diizeltmeleriyle sekillendirilen son ver-
siyonda kimi anlam evrilmeleri bulunmakla birlikte, bunlarin tiimii gostergenin anlam alan1 dahilindedir. Alternatifler
arasinda yer yer argo ya da standart dig1 dil onerileri de olmakla birlikte sinirhi kalmakta ve her baglam i¢in sunulma-
maktadir. Sonug olarak, informel ve metaforik kullanimlara uygun se¢imler yapilmis olmakla birlikte bu durum her
baglama yayilamamaistir.

Ikinci versiyon iizerinden yapay ¢evirmene bagli kalinmadan tamamen insan ¢evirmenin inisiyatifiyle modellenen
ticiincii versiyonda gozlemlenen ozellikler ve sonuglart asagidaki gibidir:

1. Anlami netlestirmek amaciyla acimlama (anlamin agir1 yorumlanmasi)
2. Kaynak metin okuyucusu icin anlagilir olup erek metin okuyucusuna anlam ifade etmeyen bir benzetmenin daha
genel bir ifadeyle kargilanmasi (anlamin bulaniklagtirilmasi)
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3. Konuyu bilmeyenlere anlam ifade etmeyebilecek bir anistirmanin bir boliimiiniin eksiltilmesi (anlamin eksik
yorumlanmasi)

Son versiyonda gozlemlenen anlam evrilmeleri kasti ve istendik olup, tiimii metnin daha iyi akmasina ve anlagilmasina
yonelik ¢evirmen kararlarinin bir sonucudur. Bu versiyonda kuralli kullanimdan ¢ikip kuralsiz kullanima yonelen bir
dil i¢in baz1 sozciiklerin sdylendigi gibi yazilmasi ve noktal virgiil gibi noktalama isaretlerinin kaldirilmasi s6z konusu
olmustur. Ote yandan, akicilik saglamak igin sozdizimsel ve vurgusal degisikliklere de yer verilmistir.

Ozet olarak, bu calisma kapsaminda yapilan ¢oziimlemeler sonucunda, asagidaki genel sonuglara varilmstir:

1. Anlam evrilmelerine gerek insan cevirmenlerin gerekse yapay cevirmenin metinlerinde rastlanmaktadir.

2. Insan cevirmenlerin metinlerinde anlam evrilmeleri genellikle gdstergenin anlam ya da dolay anlam alaninda
kalmakta, bagka bir deyisle anlamin biraz fazlasini, biraz azini, bazen genelini, yer yer potansiyelini ve bir sekilde
ilintilisini ifade etmektedir.

3. Yapay cevirmenin metninde kaynak metindeki gostergeler eksiksiz yer almaktadir. Bu anlamda gosterge fa-
zlaligindan kaynaklanan anlamin agir1 yorumlanmasi ya da gosterge yoklugundan kaynaklanan anlamsizlik du-
rumuna rastlanmamaktadir.

4. Yapay cevirmenin metninde deyim ve argo kullanimlarin ¢ogu zaman yansitilmadigi ve sozciigii sozciigiine
aktarim yapmasi nedeniyle gostergenin anlamsizlik alanina kayildigi goriilmektedir.

5. Insan gevirmenler deyimi deyimle karsilamadiklar1 durumlarda da anlami aktarmakta ve bu yonden iislubun
yansitilmamasi: kapsaminda olusan eksik yorum durumuna karsin anlam alaninin i¢inde kalabilmektedirler.

6. Insan gevirmenlerin standart dig1 dil kullanimlarini yansitmadiklart durumlar geviri karar1 olarak goriinmekle
birlikte, deyim ve argo kullanimlarin1 yansitmadiklari durumlar eksik ¢6ziimleme kapsaminda diisiiniilebilir.

7. Yapay cevirmenin ceviri ¢iktilarinin anlatim, akicilik ve iislup agisindan biitiinsellik ve tutarlilik arz eden bir
forma getirmek i¢in insan ¢cevirmenin miidahalesi elzem goriinmektedir.

8. Yapay cevirmen tiim gostergelere (diizeltme gerektirse de) bir karsilik saglamakta olup, gostergeleri ekrana
dokme baglaminda zaman kazandirmasi ve secenekler sunarak fikir vermesi agisindan ceviri siirecinde paydas
olarak iglev gorebilir.

9. Bununla birlikte yapay ¢evirmen yazinsal yapit1 6znel bir bakis acisiyla ¢éziimleme ve metni anlama yetisinden
yoksun oldugu icin tek basina islev gérmesi bugiin icin miimkiin goriinmemektedir. (Bu noktada insan ¢cevirmenin
de ozellikle gostergenin anlamsizlik alaninda ve kimi zaman da dolay anlam alaninda kaldig1 durumlarda ¢evirdigi
metni yeterince anlayamamig/¢oziimleyememis olabilecegi not diisiilebilir).

10. Yapay cevirmenden yazinsal ¢eviride bir paydas olarak yararlanilmasi ancak insan ¢evirmenin metne yoneltecegi
elestirel bir yaklasim ve ¢eviri sonras1 diizeltme yeterliligi ile miimkiin goriinmektedir.

Son olarak, “ataerkil ideoloji, diisiinme, konugma, kendimizi gérme ve i¢inde yasadigimiz diinyaya bakis seklimiz
izerinde yaygin ve koklii bir etkiye sahiptir” (Tyson, 2006, 92-93). Bu calismaya biitiince olan “A Harlem Tragedy”
adl1 6ykiiniin kadin karakterleri de kendilerini kendi gozlerinden degil, “askin bilesen” (Coquet, 2007; Oztiirk Kasar,
2017, 188-189) olarak ataerkil toplumun goziinden gormekte ve soylemleri bu dogrultuda sekillenmektedir. Caligma
kapsaminda 10 baglam iizerinden ele alinan cinsiyet ayrimcilig1 ve siddet gostergeleri de insan ¢evirmenlerin kendi 6znel
alg1 ve yargilar1 ve onlar1 sekillendiren agkin bilesenler dogrultusunda aktarilmistir; boylelikle s6z konusu gostergelerin
yer yer ¢ogaltilmasi, azaltilmasi, muglaklastirilmasi, potansiyel ya da yanlig ama ilintili bir alana kaydirilmasi s6z
konusu olmugtur. Bu noktada, feminist bir okuma iizerinden ¢eviri gostergebilimsel bir bakis acisiyla ilerlettigimiz
bu ¢aligmadaki anlam evrilmelerinin sozciik ya da gosterge temelindeki degisim, doniisiim ya da yitimlerin (Oztiirk
Kasar, 2021, 28) otesinde, Oykiiyii istila etmis ayrimcilik ve siddet sdylemlerine iligkin olgusal evrilmeleri ifade ettigini,
dolayistyla etkilerinin pargaya degil biitiine dair olacagini vurgulamakta yarar vardir.

Diger yandan, yapilan ¢oziimlemeler sonucunda 6zellikle gostergenin anlam alani dahilinde kalinan durumlarda insan
cevirmenlerin 6zne olarak “soyler ve sdyledigini iistlenir” (Coquet, 1984, 13) konumunu korudugundan soz edilebilir.
Yapay ¢evirmen i¢in ise bu heniiz s6z konusu degildir zira sagladig1 ceviri ¢iktilar1 6znel degil kolektif niteliktedir.
Son olarak, cinsiyet temelli ayrimcilik ve siddetin her dil ve kiiltiirde karsiligi bulundugundan, bunlar1 ifade edecek
gosterge arayist s0z konusu oldugunda insan ya da yapay ¢evirmenin ne yazik ki tiim zaman ve uzamlardan gelen her
tiirde ve dozda dilsel veri ile donatilmig oldugu 6ngoriilebilir.
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ABSTRACT

TV subtitles are mostly euphemized and ideologically recontextualized with in-
dividual and/or institutional motivations for the target viewer in Tiirkiye due to
varying socio-cultural and political factors. Accordingly, subtitlers are faced with
challenges in providing adequate translations for source taboo language, including
sexually explicit swearwords and vulgar slang. However, censorship policies in AVT
may conversely urge translators to be involved in a more creative process, which
may, in turn, result in the subversion of the very censorious discourse. The aim of
this study is to investigate censorship as an ideological and translation constraint in
TV subtitling, as well as a factor laying the grounds for creating possible meanings
in subtitling. To this end, a descriptive analysis was conducted based on the TV sub-
titles of South Park, an American sitcom animation show. The analysis shows that
institutional norms force translators to be creative in transferring the taboo language
to preserve humorous and obscene narrative content, which appears as a queer effort
whereby the taboo meaning is destabilized, particularly in the case of references to
sexual organs and homosexuality. The qualitative and quantitative analyses provide
an overview of the translation strategies employed and the pragmatic effect created
by freelance subtitlers translating for private media institutions from English into
Turkish in the case of the taboo language. The case presented in this study can also
give an insight into the translator’s performativity in AVT through which meanings
are created in the target culture under repressive circumstances.

Keywords: Lubunca, queering translation, self-censorship, subtitling, taboo lan-
guage
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Tiirkiye’de TV altyazilari, cesitli sosyo-Kkiiltiirel ve politik etmenler temelinde, bireysel ve/veya kurumsal motivasyonlarla,
hedef izleyici i¢in ideolojik olarak drtmeceli ve yeniden baglamsallastirilmig sekilde sunulmaktadir. Buna bagl olarak, altyazi
cevirmenleri, cinsel igerikli kiifiirler ve kaba argo ifadeler de dahil, kaynak tabu dilin ¢evirisinde yeterliligi saglamakta zorluklarla
karsilagmaktadir. Ancak, gorsel-isitsel ¢eviride sansiir politikalari, aksi yonde ¢cevirmenleri daha yaratici bir siirece dahil edebilir
ve bu da sansiircii sdylemin altiist edilmesiyle sonuglanabilir. Bu ¢alismanin amaci, TV altyazilamada bir ideolojik ve geviri kisiti
olarak, yani sira altyazida olasi anlamlarin yaratilmasina zemin hazirlayan bir etmen olarak sansiir olgusunu incelemektir. Bu
amacla, Amerikan yapimi bir durum komedisi animasyonu olan South Park’in Tiirk¢e TV altyazilar1 lizerinden betimleyici bir
coziimleme gerceklestirilmistir. Coziimlemenin sonuclari, kurumsal normlara bagli ¢evirmenlerin tabu dili aktarirken mizahi ve
miistehcen anlatiy1 korumak amaciyla yaratici ¢oziimler bulmaya zorladigini; bunun durumun da, 6zellikle cinsel organlara ya
da escinsellige gonderme iceren anlamlarin istikrarsizlastirildigi, kuir bir caba olarak kendini gostedigini ortaya koymaktadir. Bu
nitel ve nicel ¢oziimleme, 6zel medya kuruluslar i¢in Ingilizce’den Tiirkge’ye ceviri yapan serbest altyazi cevirmenlerinin tabu
dil s6z konusu oldugunda kullandiklar geviri stratejilerine ve yarattiklar1 pragmatik etkiye genel bir bakig sunmaktadir. Calisma
olgusu ayni zamanda baskici kosullar altinda ¢evirmenin performatifligi yoluyla erek kiiltiirde anlamlarin nasil yaratildigina
iligkin bir fikir de verebilir.

Anahtar Kelimeler: altyazi ¢evirisi, ¢evirin kuirlestirilmesi, Lubunca, otosansiir, tabu dil

1. Introduction

In Tiirkiye, the purification of language from what is considered to be taboo or offensive, be it an ideological effort in
the form of (self)censorship or a habitual conformity to the standard language use, has always been a case in audiovisual
translation (AVT) processes. The present study is aimed at investigating the TV subtitles of South Park, which provide
a special case of recontextualization in AVT. The translational specificity of the animated sitcom in the Turkish context
is based on its satirical humoristic language, which includes American slang, swearwords, interjections, bluntness,
and derogation, along with a myriad of local and global topics that are regarded as taboo for the Turkish culture. As
indicated by many authors of the book South Park and Philosophy: You know, I learned something today edited by
Robert Arp (2007), the producers of the show do it in the name of ‘freedom of expression’, a quite problematic notion
in Tiirkiye for more than two decades under the repressive rule of the Justice and Development Party. Therefore, in the
audiovisual translation of the show, and of many other products including taboo elements, the degree of distinction
between cultures about freedom of expression becomes prominent. What makes South Park specific as a research
material for this study is the lexical choices resorted to by the Turkish TV subtitles of the show. The study sets out
from the assumption that, when taboo and offensive language is concerned, the TV subtitling of South Park is a case
of meaning creation rather than a mere effort of censoring unacceptable linguistic units for the Turkish audience.

The study focuses on the translator’s choices in rendering the taboo linguistic units, including expletives, swearwords
and lexemes referring to bodily parts and same-sex relationship into Turkish. Taboo and offensive language fulfills
specific dialogic as well as idiosyncratic functions that are closely related to the social-cultural background of linguistic
communities (Diaz Cintas and Remael 2014, p. 196). Therefore, any change in this pragmatic impact on the translation
process should be dealt with meticulously within the sociological boundaries of the receiving culture. Such an endeavor
requires the researcher to describe the translation phenomenon within its multi-faceted conditions. Methodologically,
this study is carried out in line with the principles of descriptive translation studies (DTS) developed by Gideon Toury
(1995), also embracing a queer translation approach. From this point of view, the translator choices for the above-
mentioned linguistic units will quantitatively and qualitatively be analyzed on the basis of the discursive conditions of
the translation process. The qualitative analysis is based on the notion of translation as a deconstructive process that
denies the transfer of fixed and stable meanings across languages (Arrojo, 2010), rather holds it as a framework for
analyzing how sexuality travels across linguistic boundaries (Bauer 2015, p. 8).

Strategy-based descriptive studies on taboo and offensive language' in AVT (e.g. Avila-Cabrera, 2015, 2016a, 2016b,
2020, Valde6n 2020, Wilkinson 2021) provide insightful methodologies and findings about translating taboo elements
under various circumstances and within the constrained nature of subtitling. However, the present study, building on
the previous literature, attaches its focus to the possible pragmatic effects produced by the subtitlers who are translating
under repressive institutional conditions, apart from their toning down, neutralizing and toning up strategies. One of the
motivations to conduct the present study is to show that translators who are subtitling for TV in line with a censorship
policy can be so creative in rendering taboo and offensive language with sexual references that their so-called toned-
down or censored translations may quite gain a concealed queer effect in the target culture. With this aspect, this study
is expected to foreground the potential of subtitling as a mode of AVT to create meanings in receiving cultures besides
its strategy-based translational dimension.
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The following sections will deal with the concept of taboo and its relation to discourse, the socio-political situation
in Tiirkiye, South Park as a problematic audiovisual product in Tiirkiye, taboo and offensive language as a translation
issue in AVT, and subtitling strategies.

2. Theoretical Framework

To understand whether something is taboo for a specific community, a set of questions must be answered: In what cases
or to what extent or for whom something is embarrassing and offensive? Who are the actors agreeing that something
is a taboo, and under what historical conditions do these actors agree on it? What is the extent of the prohibitions
and measures against a taboo, and who is the authority to impose them? In what ways and manners is this prohibition
employed? How are these prohibitions or measures are responded by others? All these aspects of taboo are encapsulated
concisely in Allan and Burridge’s (2006) definition: It is a “proscription of behavior for a specifiable community of
people, for a specified context, at a given place and time” (p. 27). In short, the construction and perception of a taboo,
as also stressed by Allan and Burridge, is always context dependent.

Translation has the role of creating such representations in target cultures through recontextualization. Sexuality,
obscenity, blasphemy, and many other topics can gain different forms of construction in the translation process.
Translator, thus, has the power to decide whether something is extravagant or tolerable for a specific community
regardless of the effect of the concept in its source setting. Jose Santaemilia (2008) mentions the role of the translation
of sexual language as an indicator of morality. For him, an analysis of the translations of sexual language can give
insights about the imaginary limits of the translator’s morality as well as the moral fabric of a community at a certain
point in time (pp. 227-8). This point of view can be expanded into the translation of offensive and taboo language
in this study. In this regard, analyzing translation of taboo and offensive language in TV subtitling can enable one to
understand the translator’s moral limits and intentions as an individual under certain socio-political conditions at a
specific historical moment, which is also a representation of moral possibilities in the given community.

2.1. Taboo as a notion residing between censorship and queering in translation

In any translation modality, taboo or offensive language can be problematic because of its potential censorship
due to various factors in the target culture. Therefore, it is important to distinguish between censorship and self-
censorship for the translational phenomena. The former often denotes a prohibition by an authority who sanctions
it for political correctness (Scandura 2004, p. 125), such as public institutions, governments, administrators, and
the like. The latter, however, is more related to the translator’s intentional or unintentional decision-making process.
According to Santaemilia (2008), self-censorship may include many forms such as elimination, distortion, downgrading,
misadjustment, infidelity, etc. as well as less obvious forms such as partial translation, minimization, and omission (p.
224). For him, contrary to institutional censorship, it is “an individual moral/ethical struggle between the individual and
society. .. in order to produce rewritings that are ‘acceptable’ from both a social and a personal perspective” (2018, p.
16). Although self-censorship is not often welcome in the translational sense, it provides invaluable information about
the social-psychological processes of a translator. It also offers data about the discursive limitations of the receiving
culture about the topic in question (e.g. sexuality and desire, violence, death or killing, etc.), and further possibilities
of the pragmatic effect that may not be unveiled through a strategy-based translation analysis. This is the point where a
queer perspective answers the purpose.

The notions of translating the queer and queering translation refer to a mutually complementary position to translation,
which takes its roots from the queer theory. Sedgwick (1993, p. 8) defines ‘queer’ as “the open mesh of possibilities,
gaps, overlaps, dissonances and resonances, lapses and excesses of meaning where the constituent elements of anyone’s
gender, of anyone’s sexuality aren’t made (or can’t be made) to signify monolithically”. In other words, queer resists
the notions of gender and sexuality as stable and categorical frameworks and leaves the floor to an infinite signification
process where categories of gender and sexuality are destabilized. This aspect of queer is based on the post-structural
theory. As Spurlin (2017) reminds us, according to the Derridean theory of signification, a “signifier continually
replaces ... another through an endless play of signification in the absence or deferral of a final meaning” (p. 3).
Thus, by rejecting the notion of fixed linguistic signs, along with the performative effect of stylized reiterative acts that
enable gender to appear as a natural sort of being (Butler 1990, p. 17), the queer gains a deconstructive nature. Even
though queer theory emerged from philosophical investigations on gender and same-sex sexuality dating back to the
late twentieth century, it does not limit itself to the politics of gender and marginalized sexualities; rather, it “challenges
the status of dominant regimes of knowledge/power as natural and universal by focusing on the constructedness of those
models, on their historical contingency, and on the politics of those models” (Baer and Kaindl 2018, p. 3). This opens
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the gates for interrogating not only the target regimes that lead to translations reconstructing the hegemonic discourses,
but also the mainstream or dominant translation theories, models, and practices. When it comes to the transfer of taboos
across cultures, a queer perspective to translation questions the taboos that are stabilized by dominant discourses in
specific communities and seeks for any possible meanings resisting the existing ones in the target regimes. Epstein’s
(2017) notion of ‘acqueering’ is useful for understanding some of the translator choices in the present study. According
to this mode of translation, translators may opt for ‘hijacking’ the reader’s attention by foregrounding sexuality and
gender issues (p. 121). Such a queer effect in a recontextualized audiovisual product can compensate for the losses due
to censorship procedures over the ST.

Having put the interplay of taboo, translation and queer into perspective, it can be said that a queer approach to
subtitling may divert the attention from the constrained nature of the praxis into its potential of constructing discourses.
Since this study aims at an investigation of the way sexually related offensive and taboo language is rendered in the
Turkish TV subtitles, the theoretical stance of queer(ing) translation is envisaged to avoid an essentialist and sterile
interpretation of the translator’s choices. In the context of the present study, this queer approach will enable, on the one
hand, (1) to see how domestic taboos are reproduced by the dominant repressive regimes of knowledge/power, and (2)
to unearth hidden meanings that can change the dominant understandings about taboos in the Turkish culture.

2.2. Taboo language and subtitling

Subtitling is a doubly constrained modality among the sub-types of the AVT in the case of translating taboo and
offensive language. The first constraint concerns the temporospatial aspect of the praxis. Subtitlers tend to omit taboo
words, swearwords, and interjections if the space or time is limited (Diaz Cintas & Remael, 2014, p. 195), which
leads to losses from the narrative content and characterization. The second constraint is related to the involvement
of ideologies in the subtitling process, which ends up either with an institutional censorship or the subtitler’s self-
censorship. Whichever the case is, the product is a recontextualized one that can reflect the ideological dynamics of the
target culture.

Data-driven analysis in this study has unearthed a set of strategies for translating taboo words. Parallel to the
descriptive studies by Avila-Cabrera (2015, 2016a, 2016b & 2020), taboo and offensive language can be toned down,
maintained, or toned up in various cases. Also, there might be cases when the taboo words are neutralized with the use
of orthophemisms. The most radical procedure is to omit the taboo content from the target text. In very rare occasions,
translators may opt for compensating the loss of taboo content by simply adding new taboo words, expletives, or
swearwords into the target subtitle. The translation strategies employed for rendering taboo language, swearwords, and
expletives referring to sexual bodily organs and homosexuality can be seen in Table 1. The strategies have mostly been
adapted from Diaz Cintas and Remael’s (2007) strategies for the translation of culture-bound terms and Avila-Cabrera’s
(2016a) strategies for translating offensive and taboo language.
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Table 1.
No. Strategies Definition Example
A taboo word or phrase in the ST is ST: ...to give me oral sex right now
1 L transferred into the TT in its original form| TT: ...bana oral seks yapmast i¢in
oan or via an additional naturalization BT: ...to give me oral sex
procedure.
ST: | was going to gay movie and bath
Taboo language is rendered very closel houses.
Literal . guag . y 4 TT: Escinsel filmlerine ve hamamlara
2 . keeping the same semantic load and .
translation . gidiyordum.
function. . .
BT: I was going to gay movie and
bath houses.
Taboo words or expressions are ST: 1 don’t need you assholes!
3 Conceptual substituted with a completely different | TT: Sizin gibi labuglara ihtiyacim
substitution | one in the TT regardless of the change in yok!
meaning and functionality. BT: I don’t need you gays!
ST: There's these two people who
have asses where their heads should
L Taboo words or expressions are be.
Euphemistic . . . L i : L
4 I substituted with a milder alternative in the| TT: Kafalarinin yerinde popo olan iki
substitution . >
TT, toning down the vulgar effect. Kisi var.
BT: There are two people who have
buttocks where their heads should be.
A type of substitution by which a taboo ST: Up your ass, jew.
5 | Reformulation |word or phrase is expressed idiomatically|  TT: Can:n cehenneme, yahudi.
for functional equivalence. BT: Go to hell, jew.
. The invention of words or phrases to ST: Youre the or_1e_ta|k|ng about killer
6 Lexical conceal the taboo or vulgar content of the ttties.
recreation ST g TT: Katil ciciklerden bahseden sensin.
) [cicik: neologism]
. . ST: Ha, ha, what a stupid asshole!
7| omsn | Sompcea b gt | T e gk
g P ' BT: What a fool!

3. Context

3.1. The socio-political situation in Tiirkiye: Media and discourse

A considerable rise of authoritarianism can be observed in the policies of the ruling party, the Justice and Development
Party, particularly since the Gezi Protests? with an accompanying escalation of conservatism in the Turkish society
(Cosar, 2015). This ideological structuration, which was embodied with some radical transformations in the legal and
executive bodies of the state, also has reflections in the media order in Tiirkiye. According to Binark (2015, p. 31), media
and TV programs in Turkey, just like other ideological tools such as family, education, and work life, have become
more conservative through repetitive productions that do not lead the viewer or reader to critical thinking. To maintain
the social and political stability around its conservative and standardizing Sunni Islamic ideologies, the Ak Party has
adopted the strategy of taking control of the media order through pressing so-called autonomous state institutions into
service and, as Ayan (2019) accounts, constructing organic bonds with mainstream private media companies.

In Tiirkiye, all radio and television channels are under the strict supervision of The Radio and Television Supreme
Council. As indicated on its website, the Supreme Council is administratively and financially autonomous and impartial
(RTUK, n.d. para. 1). It is composed of nine members who are elected by the Turkish Grand National Assembly from
among the nominees on the basis of the number of MPs of each political party (RTUK, n.d. para. 4). Today, the majority
of the Supreme Council is composed of representatives from the ruling party and its partner Nationalist Movement
Party.

Censorship and legal sanctions have been very useful tools for the ruling party to employ its conservative policies
over the media institutions, and the Supreme Council has been the primary instrument to achieve this goal. Article 8
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is one of the most frequently referred articles of the By-Law on The Procedures and Principles of Media Services for
censoring the broadcast of particular content on TV:

1/f [Media service providers] shall not be contrary to the national and moral values of the society, general morality, and the principle of
protection of family. (By-law, Article no.8-f)

1/m shall ensure that the Turkish language is used in a proper, favourable and intelligible way without undermining its characteristics and
rules; shall not display coarse, slang and poor quality use of the language. (By-law, Article no.8-m)

1/n shall not be obscene. (By-law, Article no.8-n)

A case in 2022 exemplifies how the Supreme Council takes decisions and justify censorship. In the show titled
Jurassic World Evolution 2, aired by Netflix, two female characters are portrayed as kissing each other. The Supreme
Council fined Netflix for labeling the animation as “Family Watch Together TV” even if it was listed with a +18 symbol.
The Council referred to Article 8 of the By-law on the Procedures and Principles of Media Services as a reason for
this sanction and justified that the show was contrary to the national and moral values of the society, and it ruined the
principle of the protection of the family. The Council also plays role in molding public opinion about critical issues.
On September 18, 2022, some Islamist and nationalist groups organized an anti-LGBTI parade called “The Big Family
Gathering”. The parade was officially permitted by the Istanbul Governorship, while Pride marches and many other
gatherings have been prohibited for several years. Moreover, The Radio and Television Supreme Council declared this
parade on its website as a “public service announcement”, which was called by many liberal fractions and LGBT+
organizations a crime against human rights (Tanig 2022, para. 8).

Translation practices of pro-government TV channels, by the middle of the first decade of the new millennium,
serve as a strategic component of this discursive construction in Tiirkiye. Subtitling of South Park by Dogus Media
proves to be an example of the practices of mainstream TV channels under the domination of state institutions and the
government.

3.2. Subtitling South Park: A problematic audiovisual product in Tiirkiye

Jack Lynch (2009) describes, in his book titled The Lexicographers Dilemma: The Evolution of Proper English from
Shakespeare to South Park, the show as an endpoint in the historical evolution of standard English. The American
animated sitcom, produced by Matt Stone and Trey Parker, has a rich repertoire of discursive linguistic tools. This
discourse includes a crude and profane language lampooning any social, political, ethical, and religious view (Arp,
2007, p. 1). According to Cantor (2007), what distinguishes South Park from other similar productions is its satire on
all forms of political correctness in the name of freedom of speech (p. 100). Although South Park includes American
local color and handle mostly US politics and social behavior of American society, its witty way of handling topics,
political satire against liberals and above all the obscene and vulgar language made the show one of the most popular
series in Tiirkiye (Alan, 2011, p. 53). Nevertheless, its language and most of the topics in the show are considered taboo
for broadcasting on Turkish television channels.

South Park was aired by the broadcast company Dogus Group on three TV channels, namely CNBC-e (former Kanal
E) and e2, for about 15 years at intervals. Between 2002 and 2015, it was shown by the latter two, and all subtitles
were produced by two women freelance translators, Riiyam Olungay and Zeynep Akkus. Since CNBC-e and e2 were
closed in 2015, the show has never been broadcast on Turkish TV channels again. A considerable number of episodes
shown between 2007 and 2011 were banned by Dogus Group in accordance with the rules and regulations of the Radio
and Television Supreme Council. The reasons for banning the episodes, shown in Table 2, give a general clue about
the taboo topics on TV in the given period. Moreover, Aziz Acar, the dubbing and translations department manager,
indicated in a personal communication that the channel frequently received official warnings from the Supreme Council
about the content of the South Park episodes. Consequently, the broadcast time of South Park was moved to midnights
as of August 2009 to protect children from vulgar language and inappropriate content (personal communication, June
8, 2011).
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Table 2.
Season/Episode Title of the episode Reason for the broadcast ban*
03/15 Cartman joined NAMBLA Pedophilia, child abuse
03/16 Are You There God, It” Me Jesus Personification of God
04/10 Probably Personification of God; Sensitive political issue
04/11 4th Grade Personification of God; Sensitive political issue
05/04 Scott Tenorman Must Die Violence
05/09 Osama Bin Laden Has Farty Pants Anti-Muslim views
06/19 The Red Sleigh Down Portraying the Iraqgis killing Jesus
07/05 Fat Butt and Pancake Head Vulgarity
09/04 Best Friends Ever Blasphemy
10/01 The Return of the Chef! Vulgarity
10/03 Cartoon Wars 1 The Portrayal of Prophet Mohammed
10/04 Cartoon Wars 2 The Portrayal of Prophet Mohammed
11/02 Cartman Sucks Homosexuality
11/02 The Snuke Anti-Muslim views
11/06 D-Yikes! Homosexuality
11/10 Imaginationland Anti-Muslim views
11/11 Imaginationland: Episode Il Anti-Muslim views
11/12 Imaginationland: Episode |1 Anti-Muslim views
12/05 Eek, A Penis! Obscenity

*Data were obtained from the NTV CNBC-e Dubbing and Translations Department in 2011.

The contents of the banned episodes have parallels with the self-censored textual content in the subtitling process. In
this respect, sexuality, especially homosexuality, blasphemy, child abuse, and threat to national politics, accompanied
by obscene and vulgar language, are among the most critical topics that are subject to censorship on TV in Tiirkiye.

4. Materials and Methods

The motivation of this study is to investigate the ways in which the TV subtitling of taboo elements is carried out in
the case of South Park between the years 2007 and 2011. To this end, a descriptive analysis of 48 episodes of Turkish
TV subtitles was conducted. The number of episodes is based on the total number of subtitle files that the CNBC-e TV
channel administration permitted to provide for the research. Both quantitative and qualitative approaches have been
adopted in the analysis of the data as part of the “concurrent triangulation strategy” (Creswell, 2009, p. 213). Since
this study is oriented at uncovering the sexual discourse in the target regime through subtitling, the corpus consists of
taboo words, expletives, swearwords, and slurs referring to (1) sexual bodily organs and (2) homosexuality.

First, the translation of taboo words in these two categories have been quantitatively analyzed in a data-driven way. The
categorization has been carried out on the basis of the above-mentioned translation strategies mostly adapted from Diaz
Cintas and Remael’s (2007) and Avila-Cabrera’s (2016a). Also, Avila-Cabrera’s (2016a) taxonomy of toning down,
maintaining, neutralizing, omitting or toning up the load of taboo and offensive language has been used to understand the
subtitlers’ tendencies. The data is compiled into an excel sheet including the categories ST, TT, translation method, and
further lexical categories (i.e. Lubunca, archaism and local usage, which will be dealt with in detail in the next section).
A total of 220 subtitles with reference to sexual bodily organs and homosexuality were detected and categorized in terms
of translation strategies and the load of taboo language in the TT. The quantitative value for the two parameters was
calculated in unity since some target renderings were commonly used to refer to both bodily parts and homosexuality.
Second, purposively selected Turkish renderings in the dataset, quantitatively categorized in the first step, have been
analyzed with queer analytic approach to translation adopting Epstein’s (2017) notion of ‘acqueering’ and Baer and
KaindI’s (2018) notion of queering translation. Quantitative and qualitative research methods have been mixed in this
study, on the one hand, to have an overview of imaginary limits and an overall moral perception of subtitles, which is
closely related to the ideological and social political circumstances of the community they are living in; on the other
hand, to verify or refute some of the findings from the quantitative analysis (Creswell 2009).
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As signaled earlier, the research questions at the core of this research design are as follows:

1. What are the strategies employed by subtitles in the case of translating linguistic units referring to sexual bodily
organs and homosexuality? What is the tendency of subtitlers: to tone down, maintain, neutralize, omit, or tone
up the taboo content in the TT?

2. What further meanings can be drawn from the subtitlers’ translation choices? How can the choices be interpreted
from a queer perspective? Do the qualitative findings from the queer-oriented analysis verify or refute the
quantitative results?

5. Data Analysis and Findings

220 instances of taboo and offensive language with references to bodily parts and homosexuality were found in
the analyzed 49 episodes aired on CNBC-e and e2 between 2007 and 2011. The translation strategies resorted to by
subtitles are shown in Figure 1.

Con.sub.56 NG 25,45%
Euph. subs. 54 [ 24,55%
omission 31 [N 14,09%
Reform. 28 [N 12.73%
Lit. Trans. 26 [N 11.32%
Lex. Rec. 18 |GG s.13%
loan7 [ 3,18%

0,00% 5,00% 10,00%  1500%  20,00%  2500%  30,00%

Figure 1.

Substitution (50%) constitutes half of the total number of translation strategies in the data. In 56 instances, out of 110,
subtitles resorted to using conceptual substitution (25,45%), while euphemistic substitution (24,55%) was the second
most recurrent strategy employed in 54 instances. The overwhelming percentage of the strategy shows that subtitles
tend to change the taboo and vulgar linguistic units with milder alternatives. Words referring to bodily organs such
as anus, ass, asshole, balls, butthole, penis-butt, pussy, scrotum, testicle, and vagina are among the most frequently
substituted terms with conceptually differing ones in the TT. Similarly, euphemisms are often used by subtitles for
the bodily organs such as ass, bulge, cooze, dick, dumb-ass, knockers, nipple, penis, and tits, as well as for the vulgar
expletive fag.

Being a form of substitution, reformulation (12,73%) is also sometimes opted for by the subtitles in the target
transactions to tone down or neutralize the expletives and vulgar expressions. For instance, the swearword suck my
balls is rendered with the idiomatic expression elinin korii which is used in Turkish to express a dislike with some
frustration. The third most recurrent strategy is omission (14,09%), which is mostly used for spatial concerns. When
the original subtitles were too lengthy, subtitles did not hesitate to exclude swearwords, expletives, and interjections
from the TT.

(1) ST: She’s all drunk and spreading her legs. And showing her "poonaner" to everybody!
TT: Cok sarhos ve bacaklarini agip herkese gosteriyor.
BT: She is very drunk and spreads her legs, showing to everybody.

It should also be noted that subtitles have not paid much attention to the length of the subtitles when they tended to
tone down the taboo and offensive language using substitution strategies. In this sense, it can be said that toning down
a particular taboo content is much more important than considering audiovisual constraints in the case of subtitling
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South Park. Literal translation (11,82%) has been resorted to by the subtitlers when the related term has more than
one connotation in TL (e.g. nuts, balls rendered with top [/it. ball] instead of the vulgar word tasak); when milder
child language is used in the dialogs; or when words referring to homosexuality are rendered with words literal but
non-standard lexemes in the TL. The last case will be handled more elaborately in the following paragraphs. The least
recurrent strategy was the use of loan words (3,18%). This strategy could be used for a limited number of terms such
as clitoris, scrotum, oral sex, and lesbian, most probably on the grounds that, even if they appeared on the TV screen,
children would be unfamiliar with their meanings.

Figure 2.

Figure 2 shows the percentage of tones down, maintained, toned up, neutralized, and omitted taboo and offensive
content of the original subtitles. As expected from the most preferred strategies, namely conceptual substitution and
euphemistic substitution, the original taboo content was predominantly toned down in 148 instances (67%). In only
22 instances (10%), references to sexually related bodily organs and homosexuality were maintained in the subtitling
process using literal translations and loans. When it comes to the non-transferred taboo language, as mentioned earlier,
14% percent of the swearwords, expletives and taboo words have been omitted from the TT. In 19 instances (9%),
the taboo and offensive language has been neutralized via substitutions and reformulations. No toning-up case was
observed in the total corpus.

Table 3.

Lubunca Archaism Local language use

Instance | Percentage | Instance | Percentage | Instance | Percentage

Total
33 15,00% 3 1,36% 6 2,73% 19,09%
Out of Out of Out of
220 220 220

Although the quantitative findings give the general idea that the taboo content in the TV subtitles of South Park were
predominantly euphemized, neutralized, and even omitted, a considerable amount of translation choices by subtitlers
(19,09%) deserve further attention. As shown in Table 3, the subtitlers used a non-standard slang variety, called Lubunca
(15%), local language use (2,7%), and archaism (1,36%). Besides their considerable total percentage within the whole
corpus, these preferences create a particular idiosyncratic effect and discourse for the target audience. As part of the
concurrent triangulation principle of the research design, these subtitle choices will be analyzed qualitatively with a
queer perspective.
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In his extensive study about the historical evolution and social-functional aspects of Lubunca, Kontovas (2012)
described the linguistic variety as a queer slang spoken among the gay male and trans female population in Tiirkiye,
mostly in Istanbul. According to Kontovas, the overall use of Lubunca has declined over the past 60 years (p. 1);
however, its use, especially among young LGBT+ people, has been increasing. Most of the lexemes are derived from
a number of languages, including Turkish, Romani, French, Greek, Ladino, Armenian, among others. Today, Lubunca
lexemes are used in many modes of translation to compensate for the probable loss of the queer semantic load of source
texts. For instance, in his investigation of the Turkish translation of Rita Mae Brown’s Rubyfruit Jungle in terms of its
recreated queerness, Abdal (2023) highlights the use of Lubunca lexemes as an opportunity to represent queerness in
the target culture alongside the misrecognizing strategies of the translator. The present study, however, focuses on the
use of Lubunca as a way to escape the tension of censorship in rendering homophobic discourse of the source text,
which subverts the interlingual TV-subtitling conventions in Turkey the practice of translation.

Many words used in the TV subtitles of South Park come from Romani, the largest non-Turkish contributor of lexemes
to Lubunca. The following examples correspond to the use of Lubunca lexemes in the subtitles in various dialogs:

(2) ST: You asshole.

TT: Seni labus oglan.

BT: You gay boy.

The word labus is a recreated word that may have been derived from the lexemes lubunya or lapus. The former
is derived from the Romani word [ubni which refers to “gay, queer, fairy” (Kontovas, 2012, p. 1), while the latter is
another Lubunca lexeme derived from the French word la bouche, referring to ‘the mouth’ (p. 8). The word labus was
frequently used by the subtitles for the protagonist Eric Cartman’s cues when he curses on the people he dislikes. It is
rendered for the word asshole, butthole, asswipe, assface, and dumbass. Therefore, the subtitlers preferred to substitute
the words denoting the taboo bodily organs with another recreated lexeme that is used among homosexual and trans
people in Tiirkiye.

(3) ST: ...when you catch your father jacking off in a gay men’s bath house.

TT: ...baban1 sorolo hamaminda ¢avusu tokatlarken yakaladiginda.
BT: ... when you catch your father jerking off in a gay bath house.

The word sorolo is another Lubunca word referring to “passive homosexual male” (Aktung, 2010, p. 273). The word
derived from the Romani lexeme sorolo denotes “having a head/leader” (Kontovas, 2012, p. 7). Rather than using the
loan gay or the literal rendering egscinsel [lit. homosexual], the subtitlers resorted to the lexeme sorolo for the words
fag, gay, gay-ass, gaywad, queer, and queen. Considering its denotation, it can be said that the use of sorolo is a literal
rendering, except for resorting to it for the much more vulgar word fag. As with the word labus, the toning down effect
of sorolo, even if it is a literal rendering, comes from its unconventionality and non-standard usage.

(4) ST: Dude, girls are such fags.

TT: Ahbap, kizlar feci nonos oluyor ya.
BT: Dude, girls are being terribly gay.

Another term used for rendering the insulting word fag is nonos. The word is one of the Greek-derived Lubunca words,
and it denotes “bottom, transvestite, effeminate gay man” (p. 8). Different from the two above-mentioned Lubunca
words, nonog is also used in standard Turkish as a derogatory term. Nevertheless, in terms of vulgarity level ibne,
which is functionally the equivalent of the English words fag and faggot, is far more derogatory. Therefore, despite its
derogation, nonos was preferred as a euphemism by the subtitlers.

(5) ST: No, i’m teaching it how to bite someone’s penis off.

TT: Hayir, birinin tingisini koparmay1 dgretiyorum.

BT: No, I am teaching it how to bite off someone’s penis.

(6) ST: Get off my ass, dickhole!
TT: Cekil popomdan bibis kafali.
BT: Get off my bottom, your penis head.

Tingis and bibig, exemplified in (5) and (6), are locally used words that are phonetically similar to some Greek-derived
Lubunca words. The former is a lexeme used in the vicinity of the Antalya region that signifies “tiny, small” (Tiirk
Dil Kurumu, n.d.a), while the latter means ‘penis’ in child language used in the Manisa region (Tiirk Dil Kurumu,
n.d.b). According to Kontovas (2012, p. 15), the use of the morpheme —og§/-ug in Lubunca words, such as nonog [gay],
homog [homosexual], ibnos [fag], malbug [Marlborro cigarette], etc., is an imitation of the Greek masculine singular
nominative -o¢. It can be said that the subtitlers have preferred to use the words tingis and bibis, ending with the
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spread short vowel i and palato-alveolar fricative -g, intentionally to maintain the phonetic effect of Lubunca. The effect
is similar to Lubunca words; that is, with their non-standard characteristics in Turkish, the taboo content of literal
renderings for the words penis and wiener, such as sik [dick], ciik [penis], and pipi [penis], are toned down with the
non-standard words tingis and bibis.

(7) ST: Huffing cat urine apparently causes a euphoric state and is also referred to as... cheesing.

TT: Kedi ¢isi koklamak 6foriye neden oluyor. Diger deyisle, "matizlestiriyor."
BT: Smelling cat urine causes euphoria. In other words, it makes you drunk.

(8) ST: You pieces of shit!

TT: Sizi figki parcalar1!

BT: You pieces of shit!

Lubunca words and loanwords from other languages are not only used in the context of sexual insults. Another
Romani-derived lexeme matiz, referring to ‘drunk’ (Kontovas, 2012, p. 7), was also preferred by the subtitlers in several
cases. Even if using the standard Turkish adjective sarhos [drunk] may not be taboo in TV subtitling, the subtitlers
preferred to use the Lubunca word matiz as part of their intention to dispose a language variant that gives the impression
that the characters in the show speak a different kind of language. Similarly, the Greek-derived lexeme fiski, denoting
feces, is substituted as a euphemism of the literal rendering bok [shit], another taboo word in Turkish TV subtitling.
Both word choices by the subtitlers contribute to the eccentric use of language.

(9) ST: You wanna hold hands with a girl? Gaywad!

TT: Bir kizla m1 el ele tutugsmak istiyorsun? Hétorof miisiin nesin!
BT: Do you want to hold hands with a girl? Are you gay?

(10) ST: I’'m not just gay, I’'m also a catamite.
TT: Ben sadece sorolo degilim, ayrica bir de kulamparayim.
BT: I am not only gay, but also pederast.

Two other unconventional words referring to homosexuality are hotorof and kulampara. The former, preferred for
the ST word gaywad, is a coinage which was popularly used by Turkish magazines and newspapers as a homophobic
insult in the 1970s and 1980s. Having a similar meaning to the ST vulgar word catamite, kulampara is an archaic word
descending from Arabic and Persian, a blend of the lexemes gulam [pederast in Arabic] and bare [addict or hooked in
Persian] (Nisanyan So6zliik n.d.).

The use of Lubunca, along with archaic and local lexemes, in the TV subtitles of South Park exemplifies an intralingual
mode of translation, concealing on the one hand the vulgar and explicit language of the source text, and hijacking the
viewers’ attention, on the other hand, with the insertion of a queer language variety that is non-existent in the original
script. It should also be noted that embedding the local queer slang variety into the overall homophobic discourse of the
original text is a form of queering translation, in Baer and Kaindl’s (2018) terms, whereby the praxis is transformed,
intentionally or unintentionally, by disposing the role of circulating the queer in the receiving culture as a resistance
both to the ST and target knowledge/power regimes.

6. Discussion and Conclusion

Considering the quantitative findings that concretely reveal the general tendency of TV subtitlers to conceal and
tone down the taboo and offensive language of South Park stemming from its politically correct discursive-linguistic
repertoire, one cannot deny the role of institutional policies in the target culture. Media companies and supervisory
state institutions monitoring them in Tiirkiye have the Sword of Damocles in regulating the translation activities in the
sense of what could appear on TV screens. Tiirkiye has a long tradition of euphemization of language on TVs. However,
in the case of South Park, where any issue is handled with crudeness, profanity and vulgarity; media institutions and
audiovisual translators as well become more alert about the taboo loads of subtitles. The TV subtitling activity handled
in this study dates to the second half of the first decade in the new millennium when there were many signs of social
transformation with the escalation of authoritarianism in the rule of the country. However, as the present study has
attempted to reveal, translation activity under such repressive contexts may conversely be open to producing disruptive
meanings due to the translator’s high problem-solving creative effort. The translators’ creativity resides in opting for
using non-standard lexemes from a queer slang variety with an effort, on the one hand, to conceal the taboo content of
the ST, and on the other hand to compensate for the loss of humor effect in TT.

Epstein’s (2017) notion of ‘acqueering’ involves the translator’s capability to “add in queer sexualities, sexual practices
or gender identities or change straight/cis identities or situations to queer ones” (Epstein, 2017, p. 121). The point in
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the present case is not that the original product has an inherent queer force transferred into the TL; on the contrary,
the dialogic interactions, rendered by the TV subtitles with Lubunca lexemes, mostly exemplify quite a homophobic
discourse which fulfills a phatic function in the characterization. This does not mean that the homophobic tone is
excluded from the subtitles by using lexemes of a queer slang variety. However, the subtitles have recontextualized the
ST discourse in such a way that sometimes the dialogic content gives the impression that the interlocutors belong to a
queer community. From a queer perspective, this translational case points to producing a special “translation language”,
based on a local queer slang variety, and foregrounding it in the TL as a standard style of speaking among teenagers.
In this sense, this subtitling case is an intentional or unintentional production of a non-existent queer effect within the
TL as a way of escaping the tensions of the source taboo language, rather than preserving the queer meaning potential
of the ST.

Whether or not the ST has a subversive queer content, the catchy and eccentric texture of the subtitlers’ choices can
be said to have generated a disruptive queer force in the TL. Toning down the source taboo and offensive language in
subtitling, self-censorship suppresses and restricts any possible disruptive meanings of the ST, be it the force of freedom
of speech or a queer effect. Nevertheless, the loss of the vulgar effect has been compensated for using Lubunca lexemes,
which brought a novel subversive effect to the TT. This subversion does not necessarily derive from the transfer of
same-sex sexual desire into the TT. Such a translation phenomenon would certainly have a deconstructive impact on the
TV subtitling conventions, and on the conceptualisations of LGBT+ identities in Tiirkiye. What makes this subtitling
case a disruptive attempt is that it contributed to the circulation of a special queer slang variety spoken by many sexually
marginalized people in Tiirkiye through a popular TV show. Furthermore, along with the effect of toned-down language
whereby the viewers have been protected from homophobic and vulgar expressions, the reproduction of this language
variety can be said to have increased the visibility of queer identities among the viewers of South Park in Tiirkiye.

In the quantitative analysis, the effect of Lubunca lexemes such as labus, nonos, sorolo, etc. has been coded as ‘toning
down’ since their commonly used counterparts in the standard Turkish are considered taboo in TV subtitling. It should
be noted that the pragmatic effect of a linguistic variety depends on the community in which it is spoken. With the
use of Lubunca lexemes in the subtitles, varied humoristic or social effects can ensue among viewers from different
communities. Therefore, the humorous euphemistic language targeted at the general viewers can have a liberating
effect for LGBT+ people, which can in turn trigger some social transformation. Leaving open such disruptive meaning
possibilities, the TV subtitling of South Park in Tiirkiye is a case of queering translation. Whatever their motivation,
either to censor a particular vulgarity on TV or to insert some queerness intentionally into the language of the show, the
subtitlers created a queer effect that challenged the dominant understanding of non-normative sexualities in the target
culture.

This study is notable in that it incorporates a queer perspective into equivalence-based descriptive research in AVT.
Such a mixed research design can help unearth hidden meanings, particularly of sexuality, which might be overlooked
in quantitative analyses based on categorization of translation choices according to conventional strategies. The critical
standpoint of the queer translation perspective in this study has enabled us to unveil subversive meaning possibilities,
stressing the moral fabric of the target culture at a specific point in time and on the disruptive practice of subtitlers
under repressive conditions. In this sense, the strategy-based approaches to AVT built on the essential duality of ST
and TT has also been queered in this study.

Further studies can explore Lubunca’s reception and the role of translated audiovisual products on this. With such
a field study, we can gain a better insight into the effect of audiovisual translation on the changeability of viewers’
perceptions about non-normative sexuality. This study is based on a small corpus. More extensive research, with a
larger dataset, that would investigate audiovisual translators’ perceptions about sexually related taboos in a specific
period can reveal the general attitudes of translators in a more holistic way. The study did not focus on the effect of
the gender or sexual identities of subtitlers. An analysis on this aspect of subtitling may also give further clues about
translators’ moral limits regarding the involvement of this parameter in the translation process.

Notes

1. 1 follow the taxonomy proposed by Avila-Cabrera (2016a) since the subtitle samples extracted for the purposes
of the study include swearwords, expletives, and invectives, which can be classified under offensive language; as
well as sexual references based on bodily parts and homosexuality, which are considered taboo in the Turkish
culture.

2. Gezi Park is situated in Taksim Square, Istanbul. It was built in 1940 as the first park of the city in the Republican
Era by the initiative of the governor Liitfi Kirdar, after the Topcu Kislas1 (Artillary Barracks of Taksim), a symbol
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of the Period of Autocracy, was demolished. It was called “In6nii Gezisi” (Inonii’s Parade), making reference to
Ismet Inonii -second president of the Turkish Republic, for a long time.
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ABSTRACT

Localization is a (sub-)field within Translation Studies via the efforts of agents of lo-
calization who invest their capital and time in specializing within localization. This
study aims to evaluate the development, position and significance of localization
as a (sub-)field within Translation Studies in Tiirkiye. The research encompasses
academic contributions from translation scholars, students, and other related disci-
plines, focusing on the evolution of localization literature since the 1990s. Method-
ologically, authors employ both quantitative and qualitative approaches, grounded
in socio-cultural approaches and its notions like Bourdieusian translation sociol-
ogy (agency) and Even-Zohar’s framework (culture planning) analyze the role of
localization agents in enhancing cultural production and establishing a Turkish lo-
calization academic repertoire, namely, Turkish localization literature. Key findings
indicate that Turkish localization literature has grown significantly since 2010s, with
125 studies identified, across various academic levels, with a notable emphasis on
the interdisciplinary nature of localization, linking it to other interdisciplinary fields
like Media Studies and Marketing. A significant portion of the literature focuses on
various localization types and modes, including Video Game Localization, Website
Localization, and Software Localization, showcasing diverse applications of local-
ization practices in an academic discourse. Authors conclude that localization also
serves as a critical tool for cultural planning and cultural advancement in Tiirkiye.

Keywords: Agency in Localization, Culture Planning, Localization, Localization
Literature, Localization Repertoire
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oz

Yerellestirme, yerellestirme alaninda uzmanlagmak icin sermaye ve zaman harcayan yerellestirme eyleyenlerinin ¢abalariyla
Ceviribilim icinde giincelligini koruyan bir (alt-)alandir. Bu ¢alisma, Tiirkiye’de yerellestirmenin Ceviribilim i¢inde bir alt alan
olarak geligsimini, konumunu ve 6nemini degerlendirmeyi amacglamaktadir. Arastirma, Ceviribilim akademisyenleri, 6grencileri
ve diger ilgili disiplinlerden akademik katkilar1 kapsamakta ve 1990’lardan bu yana yerellestirme literatiiriiniin geligimine
odaklanmaktadir. Yazarlar, yontemsel olarak, Bourdieucu ceviri sosyolojisi (eyleyenlik) ve Even-Zohar’in kiiltiirel cercevesi
(kiiltiir planlamasi) gibi sosyo-kiiltiirel yaklagimlara dayanan nicel ve nitel odakli yaklagimlari harmanlayarak yerellestirme
eyleyenlerinin kiiltiirel liretim faaliyetlerini gelistirmedeki ve Tiirk yerellestirme akademik repertuarini, yani Tiirk yerellestirme
literatiiriinii olusturmadaki roliinii eyleyen odakli bir perspektiften analiz etmektedir. Temel bulgular, 2010’lardan bu yana Tiirk
yerellestirme literatiiriiniin 6nemli Sl¢iide biiyiidiigiinii, cesitli akademik diizeyde yiiriitiillen 125 ¢alismanin tespit edildigini,
yerellestirmenin disiplinler aras1 dogasina dikkat ¢ekildigini ve Medya Caligmalar1 ve Pazarlama gibi diger disiplinler arasi1 alan-
larla iligkilendirildigini gostermektedir. Literatiiriin 6nemli bir kismi, Video Oyunu Yerellestirmesi, Web Sitesi Yerellestirmesi
ve Yazilim Yerellestirmesi gibi cesitli yerellestirme tiirlerine ve modlarina odaklanmakta ve yerellestirme uygulamalarinin
akademik soylemdeki cesitli uygulamalarinin ortaya kondugunu gostermektedir. Yazarlar, yerellestirmenin Tiirkiye’de kiiltiirel
planlama ve kiiltiirel ilerleme icin kritik bir ara¢ olarak hizmet ettigi sonucuna varmaktadir.

Anahtar Kelimeler: Yerellestirmede Eyleyenlik, Kiiltiir Planlamasi, Yerellestirme, Yerellestirme Literatiirii, Yerellestirme
Repertuvari

1. Introduction
1.1. Socio-Economic Position of Localization and Localization Practices: Global Level

In 2003, the value of the GILT' industry (esp. localization industry) was between 3.7 billion and 5 billion USD
(Fry 2003, cited in Pym 2004: XV). In 2020, the value of the localization industry was 39.37 billion USD (Verified
Market Research, 2020). Comparatively, in 2022, the revenue of the glocalization” industry was estimated to accelerate
by 5 billion USD, reaching approximately 56.18 billion USD (OneSky), since it was thought that from 2021 to 2026,
glocalization industry will accelerate at a compound annual growth rate (CAGR) of 5.3% (OneSky). Similarly, El
Turco’s statistic also indicated that the market value of the global localization industry was 43.62 billion USD (El
Turco Jan 2023) in 2023, and by 2025, it will likely reach 48.96 billion USD at 4.2% CAGR (El Turco Jan 2023)°.
Likewise, Allied Market Research Report demonstrates that solely market size of software localization was 5.9 billon
USD, expecting it will reach 15.6 billion USD with 10.6% CAGR by 2032 (PR Newswire, Jul 10, 2023). According to
a report entitled The Post-Localization Era (Lommel and DePalma, Sep 25, 2023; CSA Research Oct 11 2023), 2023
was the “peak year” (Figure 2- Service Boundaries Blur; Lommel and DePalma, Sep 25 2023) in terms of localization
practices growing at a CAGR of 2.07% from 2021 to 2028 (Verified Market Research, 2020).

Contrasting with the data of CSA Research’s industry analysis (CSA Research, Oct 11 2023), the revenues of
GILT actions has declined from 52.01 billion USD to 51.85 billion USD in the period of 2022-2023 (Lommel and
DePalma, Sep 25 2023) due to the increasing amounts of Machine Translation (MT) services and other automation
services such as Artificial Intelligence (AI) integrations with the 45% to meet the rising demand for digitalization
to process multimodal volumes of data for multiple device types, calling for post-localization era (Figure 1- Service
Boundaries Blur in the Post-Localization Era). The Post-Localization Era illustrates that 2022-2023 recession caused
slowdowns, layoffs to apply digitalized strategies besides improved NLP Quality in neural MT*, and advances in
Neural Information Processing Systems regarding the evolution of language models into a transformer structure as it
describes the transformer architecture in LLMs which shape MT ecosystem (Vaswani et al., 2017), creating “Price
competition is listed as a major challenge by 52% of Language Service Providers (LSPs)” (CSA Research, Oct 11
2023) in localization practices starting at 2023. Thus, markets failed to expand their borders due to the shifts in unit
prices, and the competitive prices of automation-related actions reduced revenues critically. Still, it is expected that by

' Globalization, Internationalization, Localization, Translation.

2 An acronym that defines and prioritizes the simultaneous execution of globalization and localization activities, giving equal weight and equal proportion to both types of action.
Likewise, Glocal is a qualifier used for subjects and situations that exhibit both global and local characteristics. For example, multinational companies such as Nike and Apple aim to
accomplish their internationalization and globalization objectives through capturing local markets by recognizing the locality and taking appropriate actions (the cumulative of actions
taken by paying attention to criteria such as pricing, marketing, branding, socio-cultural and socio-economic levels in accordance with local market conditions etc.). Therefore, it is aimed
to achieve this without giving up the intended outcomes of globalization and their own brand identities, brand values and policies, but without making the local feel these mentioned
points at all/too much, and to create “narratives” in a way that the local will find a piece of itself and attract the local to itself.

3 For further data and statistics regarding localization industry revenue at the global level, see also Market Growth Reports’ Market Research Report named 2022-2029 Global
Localization Software Professional Market Research Report, Analysis from Perspective of Seg tation (Competitor Landscape, Type, Application, and Geography) at https://www.
marketgrowthreports.com/2022-2029- global-localization-software-professional- market- 19719436; and Global Marketing Localization Service Industry Research Report, Growth
Trends and Competitive Analysis 2022-2028 at https://www.marketgrowthreports.com/global-market-22159333. Access date: 11 Mar 2024.

4 "Machine translation market, a significant part of localization, reached 1.5 billion USD by 2024."



https://www.marketgrowthreports.com/2022-2029-global-localization-software-professional-market-19719436
https://www.marketgrowthreports.com/2022-2029-global-localization-software-professional-market-19719436
https://www.marketgrowthreports.com/global-market-22159333
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2027, the localization industry will reach an astounding value of USD 72.72 billion if enterprises can manage to follow
burgeoning opportunities, impressive growth trajectories and pronounced shifts in the glocal business environment
dynamics.

Figure 1. Service Boundaries Blur in the Post-Localization Era (CSA Research; September, 25, 2023)

1.2. Socio-Economic and Socio-Cultural Representation of Localization and Localization Practices: The
Tiirkiye Level (Local Level)

For Tiirkiye, the first representation and the first environment in which localization was recognized quantitatively and
qualitatively by a state/public body, and which pointed to taking action at the socio-economic level for the localization
phenomenon, started with the definition of localization and the amount of investment it could receive in the articles
of “Market Entry Support® (Pazara Giris Destegi)” and “Supporting Market Entry - Software, Digital Game, Mobile
Application and Digital Brokerage Platform Support (Pazara Girigin Desteklenmesi — Yazilim, Dijital Oyun, Mobil
Uygulama ve Dijital Aracilik Platformu Destegi)” in the State Aids Guide (Deviet Yardimlari Rehberi) prepared by the
Ministry of Trade in 2017. In the State Aids Guides, which are updated and published every year, the amount of grants
that localization activities can receive has also been updated according to the socio-economic conjuncture and global
economic conjuncture to conduct service commerce activities (Global Iligkiler Forumu Calisma Grubu Raporu, 2018:
97).

The fact that the State Aid Guides emphasize items such as offering a niche product category, accurate pricing,
reliable and versatile logistics solutions, sustainable supply chain, innovative digital marketing, localization in sales
channels, an e-commerce infrastructure that will adapt to new technologies in a short time, and the establishment
of an expert staff as a condition for receiving investment proves that the field and practices of localization have
gained visibility Venuti, 1995) and momentum in Tiirkiye since 2017. In this regard, while it was possible to benefit
from this support for a maximum of 3 years, with an annual limit of USD 200,000 and a 50% support rate between
2017 and 2022 (Orta Anadolu Kalkinma Ajansi- ORAN Tesvik ve Destekler Rehberi, November 2017: 47; Tiirkiye
Cumbhuriyeti Ticaret Bakanlig1 Devlet Yardimlar1 Rehberi, May 2019: 66-70; Tiirkiye Cumhuriyeti Ticaret Bakanlig1
Devlet Yardimlar1 Rehberi, January 2022: 83-87; TUBISAD, 2022: 60), the guides prepared for 2023 and 2024 states
that this period can be extended to 5 years with an annual limit of USD 250,000 and a 60% support rate (Tiirkiye
Cumbhuriyeti Ticaret Bakanlig1 Devlet Yardimlar1 Rehberi, July 2023: 128-132; Tiirkiye Cumhuriyeti Ticaret Bakanlig1
Devlet Yardimlar1 Rehberi, February 2024: 93, 97), which is a very important indicator in terms of the representation
of localization in Tiirkiye. While the term "yerellestirme (lokalizasyon)" was used in the guides until 2023, the use of

5 All translations are our own unless otherwise stated.



Temugin, D., Odacioglu, M.C., Giindiiz, A., The Position of Localization Literature (1998-2024) in Tiirkiye

only the term "yerellestirme" from 2023 onwards is significant in terms of linguistic and socio-cultural representation.
Aligning with this, another indicator that should not be overlooked in terms of the representation of localization at the
institutional and public level is the allocation of an entire section to “Localization” in the Translator Application Book
for Communication and Media (Iletisim ve Medya Baglaminda Cevirmen Basvuru Kitabt), which was prepared by the
Republic of Tiirkiye Presidency of Communications in 2021.

From the above arguments, the GILT industry and localization field continue to gain economic capital (Bourdieu
2018:17, 24-25) besides Bourdieu’s other forms of capital- social (Bourdieu 2018:17-22), cultural (Bourdieu 2018:17-
20), and symbolic capitals (Bourdieu 2018: 18-19) to create market value and market share in the glocalized arena at
the glocal level. Furthermore, it can be inferred that the GILT, especially the localization industry, is one of the few
industries that envisions unprecedented growth throughout recessions (Wordbank, 2022) yet requires that localization
agents invest in forms of capital (in terms of technological factors, socio-economic factors and socio-cultural &
socio-political factors) and micro-specializations to obtain market share locally and globally.

2. Agency in Localization; Limitations of the Study

Another point worth mentioning is the role of the agency in localization. According to Bourdieu and the Bourdieusian
sociology of translation, agents are regarded as “source of actions directly or indirectly contribute to the field by acquiring
(and utilizing) their accumulated capitals, regardless of agents’ level of agency formality like institutional and individual
agents through the circulation occurring within the field thanks to their habitus” (Bourdieu 1977; 1983; 1984; 1990;
1993; 1999; Bourdieu and Wacquant, 2021). Different types of agents in the localization field can be examined under
two main groups: individual or institutional agents of localization. These agents may be directly positioned in the
localization field or indirectly contribute to it even though they are not directly positioned in the localization. However,
regardless of whether they contribute directly or indirectly, it is essential to emphasize that each actor contributes to
the literature on the study of localization with their works/studies.

Figure 2. Agency in Localization: Individuals®

6 “All figures, tables and charts in the article are produced by the authors, unless stated otherwise”
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Figure 3. Agency in Localization- Institutions

In Tiirkiye, localization literature has started to form with the efforts of individual and institutional level agents.
This study evaluates the works/studies of translation scholars, translation students at undergraduate and graduate
levels, and other researchers within Translation Studies (TS) or similar disciplines. In this regard, dissertations, papers,
proceedings, books, and book chapters on the localization field” are included in the scope of this study. The dissertations
section is structured under two sub-headings (Dissertations Formed Within TS Departments; Dissertations Formed
Within Other Disciplines); nevertheless, such a structure is not applied in other sections. The objectives of the limitation
made here are as follows: It has been observed that the data belonging to other sections are not used in the sense that
the localization concept is used in TS or close to that sense. Instead, it favors industrial usage while disregarding the
cultural aspect. Second, since the presentations are primarily delivered orally, it is challenging to determine whether the
concept of localization employed in the abstracts/titles is used in the same or similar sense in TS. Therefore, the scope
of all sections except the dissertation section is limited to TS. Another limitation of the study is the space limitation of
the paper.

Consequently, non-academic localization repertoire-making® (Even-Zohar 2000; 2002) initiatives are excluded.
Nevertheless, the authors are aware of appreciative of the efforts of non-academic agents in making and maintaining
(Even-Zohar 2002) the Turkish localization literature besides the localization repertoire. For the analysis and evaluation
method, quantitative and qualitative methods were utilized. Aligning with these abovementioned points, the conceptual
framework comprises the Bourdieusian sociology of translation concepts and an agent-oriented approach that is
supported by Even-Zohar’s methodology of culture planning.

3. Aim and Methodology
3.1. Aim

The primary aim of this study is to evaluate the position and development of the localization literature in Tiirkiye from
1998 to 2024, focusing on its significance within Translation Studies. This research seeks to explore how localization
has evolved as a (sub-)field, examining the contributions of translation scholars, students, and researchers from related
disciplines. By investigating the role of localization agents in establishing culture-specific foundations for the Turkish
localization repertoire, this study aims to highlight the interdisciplinary nature of localization and its potential for
cultural production and advancement within Tiirkiye.

3.2. Methodology

This study employs a mixed-methods approach since it investigates various variables, integrating both quantitative
and qualitative methodologies. The conceptual framework is grounded in the notion of “agency” in Bourdieusian
sociology (Bourdieu, 1977; 1983; 1984; 1990; 1993; Bourdieu and Wacquant, 2021) and Even-Zohar’s approaches of
“culture planning” and “repertoire making” (1990a; 1990b; 1997; 2000; 2002; 2008), which provides insights into the

7 A distinction appears between the localization repertoire and the localization literature: the localization repertoire contains academic, non-academic, and industrial studies that are
produced in localization, whereas the localization literature contains studies that are conducted at the academic level. In this regard, the localization literature is positioned under the
wider umbrella of the localization repertoire. Therefore, from now on, the concepts of localization literature and localization bibliography will be used interchangeably.

8 Even-Zohar uses the terms “repertoire-making” and “culture planning” in large-scale cases like radical reforms and the creation of new units as in the cases of “Germany (by unification
of various other units, 1870), Italy (same, 1860), Norway (by secession, 1905), Yugoslavia (same, 1918), Israel (by partition, 1948). (Even-Zohar 2002, 46). As the conjunctures of their
times forced these lands to change and adapt to new conditions, the digital revolution also pushes many different fields to change and adapt themselves to these new conditions and
demands. If we take the Translation Studies field as a micro-community, what Even-Zohar observes at a large scale also applies at a smaller scale. Hence, this study applies Even-Zohar’s
theory at a much smaller scale to the field of Translation Studies.
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dynamics of agency within localization practices. Data collection involves a comprehensive review of academic works,
including dissertations, papers, conference proceedings, books, book chapters, book reviews, and other digital works
related to localization. The analysis categorizes these works into various types and modes of localization, focusing
on their contributions to Translation Studies and other relevant fields. Dissertations are specifically examined under
two categories: those formed within Translation Studies departments and those from other disciplines. This structured
approach allows for an in-depth understanding of how the localization literature has developed and the essential role
played by localization agents in advancing this field.

The majority of the corpus of the study was drawn from the addresses of Higher Education Academic Search
(YOKAKADEMIK (https://akademik.yok.gov.tr/AkademikArama/), Google Scholar (https://scholar.google.com/?0i=
gsb00&lookup=0&hl=en), Research Rabbit (https://www.researchrabbit.ai/); Connected Papers (https://www.connected
papers.com/); and National Thesis Center (YOKTEZ https://tez.yok.gov.tr/Ulusal TezMerkezi/) where academic studies
such as books, articles, papers, projects, etc. were included.

The following sets of concepts and phrases were used during the corpus construction period: “yerellestirme”,

G EE T3 LR INT3 LR T3

“yerlilestirme”, “yerellesme”, “lokalizasyon”, “localization”, “localisation”, “globalization”, “globalisation”, “inter-

LR I3 LR N3 99 ¢

nationalization”, “internationalisation”, “localization theory”, “localisation theory”, “localization paradigm”, “local-

LR N3 EE T EE T3 EE T3

isation paradigm”, “game localization”, “game localisation”, “video game localization”, “video game localisation”,
“media localization”, “media localisation”, “multimedia localization”, “multimedia localisation”, “web localization™,
“web localisation™ “website localization”, “website localisation” “app localization” “app localization”, “mobile app
localization” “mobile app localisation”, “small device localization”, “small device localisation”.

For dissertations and articles/papers, after reading the abstracts containing these concepts, the theses themselves were
also read and added to this list after it was concluded that these concepts had the meaning used in translation studies
and referred to the same phenomenon. In the last stage, especially in studies with more than one author, the same
removing the papers that are identical to each other due to the multiple addition of the study to the platform. As a result
of the elimination of the papers in the fields of science and engineering that are not related to the field of translation,
the remaining 125 studies constituted the corpus.

Regarding data reliability, considerable bibliometric data regarding the papers in the corpus is available on-
line. The incorrect ones have been corrected and the missing ones were included. During this procedure, confer-
ence/congress/symposium programs, abstract booklets, and full-text proceedings books, if available, were reviewed
first, followed by the pages / resumes of other authors who attended the congresses in question to see if they included the
activities in issue on their pages. When all of these procedures failed to provide enough information, the authors’ data
entered into the system served as the foundation. taken. However, if the data are ambiguous, inconsistent, or imprecise,
the relevant statement(s) are excluded in the evaluation, analysis, and data collection processes. Moreover, some of the
corpus was created by taking notes of localization-related sessions/panels at conferences where the authors directly

participated as speakers and/or listeners, as in the case of the BAIBU-ICASTIS Congress.

LR Y3 LIRS LIRS
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4. Studies Regarding the Localization Field in Tiirkiye

4.1. Localization Dissertations Formed in TS Departments’

Table 1. Localization Dissertations Formed in Translation Studies Departments

Author Dissertation Name of the Dissertation Dissertation Department Higher Education Institu- Categor
Year (Original/ Translation) Type P tion gory
An analysis of capitals, in-
Dilruba vestments, and conversions Enelish Translation Localization (Loc.) Soci-
. 2024 in localisation from the per- Masters g . Dokuz Eylul University ology; Position of Loc.;
Temugin . . and Interpretation .
spective of the Sociology of Agency in Loc.
Translation
Omer Faruk A comparative a na}ysm of English Translation L Video Game 'L(?cah'zauon

. 2024 video game localization: The ~Masters X Hacettepe University (VGL); Linguistic issues/
Sahin . and Interpretation . .

Last of Us series translation strategies in Loc.;
Mert Erda 2023 Context aqd genre 1n video Masters English Transle}tlon Dokuz Eylul University VGL; Loc. Typology

game localization and Interpretation
Mehmet Eren The rise of mu]t{modah}}f: Translation and In- o Multimodality; Loc. Con-

. 10 2023 Applying translation criti- Masters . . Bogazigi University cept; Loc. Phenomena; VGL;

Sénmez . . terpretation Studies . .

cism to video games Translation Criticism

Game types and differences
Cagla Gurbet 2023 m the _cont?xt of EAME - p rasters Translation Studies ~ Sakarya University YGL; .LOC' Typology; Posi-
Erol localization in translation tion of Loc.

studies!"!
Hulusi Al Machine translation post- Translation and In- Technologies in Localiza-
Surkintt P 202 editing in video game Masters terpreting Studies Istanbul 29 Mayis University tion; VGL; Linguistic issues/

localization!?! (English) translation strategies in Loc.;

T, Translation and In-
Nur Lo Sadan 2021 Game Localization in Video Undergraduate  terpreting Studies Istanbul 29 Mayis University ~VGL; Position of Loc.
Soyyigit Game Industry .
(English)

Turkish translation in the
Semih Sarigiil 2020 Steam ranslation server: Translation Studies  Bogazici University VGL

Two case studies on video

game localisation
Gamzenur The Place of Video Game
Canaiil 2020 Localization in Translation Undergraduate Translation Studies Istanbul 29 Mayis University —Istanbul 29 Mayis University

s Studies
. Translation ~ Stud-

. . Analysis of the Game "Cry- e ) . S
Deniz Gk 5519 sis 2" in the Context of Game ~ Undergraduate ies/German Trans Sakarya University'! VGL:  Linguistic issues/
tiirk 3] lation and Inter- translation strategies in Loc.

Localization X
preting
. Amateurs, experts, explor- Interlingual and In- . . . .
Selahztltm 2019 ers: Video game localization PhD tercultural Transla-  Yildiz Technical University YGL’ Agency in LOC'.’ Posi
Karagoz o 4] . . tion of Loc.; Loc. Sociology
practices in Turkey!' tion Studies
Turkish issues in video game, Translation and In- iz?]g;}Sﬁinljl::fosr/lui?;::ugi
Bekir Diri 2019 web and mobile application Masters terpreting Studies Istanbul 29 Mayis University . ) ) sles
e [5] . in Loc.; VGL; Web Loc.;
localizations (English)
App Loc.
Approaches and strategies R .

. ; . . . . Linguistic issues/translation

Seckin  Ilke to cope with the specific English Translation . . . .
» 2018 - Masters . Hacettepe University issues/ translation strategies
Onen challenges of video game and Interpretation .
6] in Loc.; VGL
localization

9 Several dissertations formed in Translation Studies departments and disciplines other than Translation Studies were written in Turkish. The English title employed in the works written

in Turkish is presented in the table. The Turkish title of the work is given as [number] dissertation title in Appendix 1.

10° This thesis indirectly refers to localization phenomena, localization concepts, and localization practices from the lens of translation criticism, rather than illuminating the field of
localization via its case or argument.

I Retrieved on 16 Dec 2022, at https://www.academia.edu/39772532/Oyun_Yerelle%C5%9Ftirmesi_Ba%C4%9Flam%C4%B Inda_Crysis_2_Adl%C4%B1_Oyunun_%C4%B0ncelenmesi
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Table 1. Continued

Umit  Koray Areas of Localization in NIRRT Loc. Phenomena; Loc. Con-
Bascan 2018 Turkey!”) Undergraduate ~ Undergraduate Sakarya University cept; Position of Loc.
Translation technologies
used in the context of
Ulvican Yazar 2017 localization (In samp]esA of PhD Translation Studies ~ Sakarya University Technologies in Localization
department of translation
studies students and transla-
tion sector)L8!
The Place of Game Localiza- Translation ~ Stud- VGL; Position of the Loc.;
Oguzhan Du- 2016 tfon in Turkey and Examina- Undergraduate 1es./Engllsh Trans- Sakarya University3 ngmstlc 1sspes/translat1f)n
man tion of the League of Leg- lation and Inter- issues/translation strategies
ends Game!®! preting in the Loc.;
Mehmet Cem Towards a  localization Loc. Paradigm/Phenomena;
. 2016 paradigm in translation PhD Translation Studies ~ Sakarya University Loc. Concept; Loc. Typol-
Odacioglu - o107 14
studies''", ogy
Sinem Canim Il:tlsr pz:)sm:r?naoefntthfn t{;l::;: Agency in Loc.; Position of
2014 . an ag PhD Translation Istanbul University ' Loc.; Web Loc.; Loc. Soci-
Alkan site localization: The case of olo
Turkey!'!] gy
Localization and translation:
Emine Oztiirk 2013 The sta‘lus of l(?cahzauon mn Masters Translation Studies ~ Sakarya University Loc. in education; Position
translation studies and trans- of Loc.
lator training!'?!
Gizem Refika 2012 Sotlwar.e [E%cahzauon and Masters Translation Studies ~ Sakarya University Software Loc.
Bayir translation''
calztion m wanlation b Agency in Loc: Position of
Sinem Canim 2008 . Masters Translation Istanbul University Loc.; Web Loc.; Technolo-
reaus in Turkey and the use of ies in Loc : Loc. Sociolo
information technologies!'4! g ’ ’ 24
A Model Proposal for
Localization Practices of Western  Lineuis-
Yeliz Yalin 2005 Web Sites within the Scope Masters . _-ng Yildiz Teknik University Loc. in education; Web. Loc.
. X tics and Literature
of Technical Translation
Training!'>!

Table 1 demonstrates that 22 dissertations regarding localization were written in the departments of Translation and
Interpreting Studies/Translation and Interpretation. The following data emerged: 80% of the localization dissertations
were conducted at state universities and 20% at private universities. Dissertations were composed at the three levels of
higher education, i.e., Undergraduate, master, and Ph.D., with the following ratio: Master’s level with 54.54% (12 out
of 22), Ph.D. level with 22.72% (5 out of 22), Undergraduate level with 22.72% (5 out of 22). Universities’ contribution
rates to localization literature may be categorized as follows: Sakarya University (State Uni.) with 36.36%, (8 out of 22),
Istanbul 29 Mayis University (Private Uni.) with %18.18 (4 out of 22), Dokuz Eylul, Bogazici, Hacettepe, Istanbul and
Yildiz Technical (State Uni.) Universities share the same ratio each with 9.10% (2 dissertations from each university,
as shown in the pie charts provided below.

12 Retrieved on 16 Dec 2022, at https://academia.edu/36655049/Yerellestirmenin_Tiirkiyede_Kullanildigi_Alanlar

13" Retrieved on 16 Dec 2022, at https://academia.edu/25507431/0Y UN_YERELLE%C5%9ET%C4%B0ORMES %C4%BON%C4%BON_T%C3%ICRK %C4%B0YEDEK %C4%B0_YER %
C4%B0_VE_LEAGUE_OF_LEGENDS_OYUNUNUN_%C4%BONCELENMES %C4%B0

14 Odacioglu’s dissertation was later published as a book sharing the same name.

15" Canim’s Ph. D. dissertation has also been turned into a project at TUBITAK (The Scientific and Technological Research Council of Turkey).
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https://academia.edu/25507431/OYUN_YERELLE%C5%9ET%C4%B0RMES%C4%B0N%C4%B0N_T%C3%9CRK%C4%B0YEDEK%C4%B0_YER%C4%B0_VE_LEAGUE_OF_LEGENDS_OYUNUNUN_%C4%B0NCELENMES%C4%B0
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Figure 4.

When the charts are evaluated, the distinction of localization types and modes'© appears. Dissertations can be classified
into four types, i.e., ‘Game/ Video Game Localization (VGL)’, ‘Website (Web) Localization’, ‘Software Localization’,
‘Mobile Application (App) Localization’; and into seven modes, i.e., “Technologies in Localization’ (regarding the
utilization of technologies in localization), ‘Localization Paradigm’, ‘Localization Phenomenon/Concept’, ‘Localization
in Translation Education’, ‘Linguistic issues/Translation strategies in localization practices’, ‘Localization Typology’,
and ‘Localization Sociology or Agency in Localization Practices!”’. To demonstrate the numeric data, the following
table emerges in Figure 5:

Figure 5. Localization Dissertations within TS departments- Tendencies

16 positioning localization practices and localization phenomena are also included in this mode.
17 Positioning localization practices and localization phenomena are also included in this mode.
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4.2. Localization Dissertations of Non-TS Departments

As mentioned, localization has interdisciplinary, multifaceted, and layered aspects. Consequently, a multidisciplinary
approach will enrich the nature of localization. Utilizing data from other disciplines, such as Media Studies, Commu-
nication Sciences, Reception Studies, Visual Arts, Fine Arts, Graphic/ Visual Design, and Advertising, may enhance
interactivity besides having the potential to increase the success of the repertoire (Even- Zohar 2002: 47). In Tiirkiye, a
similar situation may be noticed: some of the localization dissertations were formed in departments other than Transla-
tion Studies, —especially, the departments of Advertising, Marketing, and Communication Sciences. The dissertations
in the table below are quantitatively constrained by adopting the same or a similar sense as the concept of localization

used in Translation Studies. Thus, in this section, twenty dissertations are given in the table below.

Table 2. Localization Dissertations Formed in Translation Studies Departments

Dissertation Name of the Dissertation Dissertation . . e
Author Year (Original/ Translation) Type Department Higher Education Institution ~Category
Ilteri Kagan gg;??zla?ifr?all\?;fllti?{:nsrsss Multimedia/ Media Loc.;
$ & 2024 . o ) X Masters Communication Sciences Firat University Advertisement/Marketing
Yildirim keting strategies on social
R 116] Loc.
media courses
Game modding and its im-
Amil Berk Aktuna 2023 Pllcapons for game localiza- Masters Foreign Trade Dokuz Eylul University VVGL; Loc. Typology
tion in the framework of co-
creation theory
Slloﬁztzﬂzrggzvienbiﬁr:rs :s: Advertisin, and Brand Multimedia/Media Loc.;
Dogan Aydin 2023 s X X Masters Smg. Istanbul Ticaret University Advertisement/Marketing
vertisements in the Turkish Communication
17 Loc.
market
Exploring translation strate- VGL; Linguistic issues/
Merve Aktiirk 2022 gies in the witcher 3: Wild Masters Cultural Studies Istanbul Bilgi University translation strategies in
hunt Loc.;
An assessment of localization
A policies in Turkey: The case S Science and Technology Middle East Technical Univer- Loc. Phenomena; Loc.
Musa Acar 2022 of mobile telecommunication Masters Policy Studies sity (METU) Concept; Loc. Policies
sector
The place of global brand
value creation in market- Multimedia/Media Loc.;
Elif Yaman 2022 ing communication strategy: Masters Communication Studies Galatasaray University Advertisement/Marketing
The example of Godiva Loc.
Chocolatel!®]
Beeiim Ceren Translation strategies in game
Onir 2021 localization: A comparative Masters Game Design Bahcesehir University Bahcesehir University
analysis of Uncharted 4
Reflections of brand localiza-
Ozgir Hiinel 2019 tlog on advertising graphic Masters P“u}allc Relations and Adver- Anadolu University Advertisement/Marketing
design: The case of Coca- tising Loc.
Cola Turkey!'”)
Analysis of the video game
industry in turkey within the Media and Communication
Rifat Dogu Imir 2019 context of the global and the Masters Studies Izmir University of Economics  VGL; Position of Loc.
local: The cases of Sony and
Microsoft
Digital platforms and social
Betiil Yiinciioglu 2019 media marketing strategies: Masters Radio and Television Istanbul University Multimedia/Media Loc.;
Netflix Turkey example!?"!
Localization factors of video VGL; Multimedia/Media
Mert Erbil 2017 games and their impacts on Masters Marketing Communication  Istanbul Bilgi University Loc.; Advertise-
digital purchasing behavior ment/Marketing Loc.
SAlandardlzaFlon VS adapta- Advertisement/Marketing
tion determinants in market- Loc: Lineuistic issucs/
Giilsah Akbaytiirk 2016 ing strategy of multinational Masters Business Administration Bahcesehir University 5 Angus o
S translation strategies in
company subsidaries of con- Loc
sumer electronics :
Localization of global brands
Ramazan Alper 2016 mn host countries: An anfily— Masters International Finance Shanghai Jiaotong University Advertisement/Marketing
Iskender sis of apple and Huawei in Loc.
Turkey
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Table 2. Continued
Effectiveness of Website lo-
calization practices from dif-

Pinar Mutlu Turan 2015 ferent cultures in ready-to- PhD Busm;ss Administration Dokuz Eylul University Web LocA;‘ Adbvertise-
wear sector: A comprehen- (English) ment/Marketing Loc.
sive approach to determine
cultural differences
Lo e bt

Aysel Tapan 2014 corporations: A sample of Masters ?ubllcRelatlonsandPubllc— Gazi University Loc; I.Jngumtlc 1ssues /

. . ity translation strategies in
personal pension advertising Loc
in Turkey!?!! :

An analysis of the web-

sites of global brands in Public Relations and Public-
. - Masters .

the axis of globalization — ity

localization!??!

Web Loc.; Advertise-

Derya Cakmak 2014 ment/Marketing Loc.

Ataturk University

Localization of international

advertisement in Kyrgyzs- Kyrgyz- Turkish Manas Uni- Web Loc. Advertise-

Omer Cakin 2013 tan during the globalization PhD Communication Sciences versity ment/Marketing Loc.
process!?]
The cultural diversifications Advertisement/Marketing
Zeynep Ozer 2010 in the global advertisement Masters Graphics Marmara University Loc.; Multimedia/Media
campaigns!?*! Loc.
Standardization and localiza-
Gonca  Yildirim 2009 tion as'ma'rketmg tactics Fo Masters Communication Sciences Kadir Has University Advertisement/Marketing
Akyol be applied in coffee shops in Loc.
Turkey!?!
Nazh Kara 1998 Global Advertising a?z(gj Lo- Masters Advertising And Publicity Marmara University Advertisement/Marketing

calization Movements Loc.

From Table 2, it can be deduced that there is a correlation between localization and industry. Therefore, new localiza-
tion types such as ‘Marketing/Advertising Localization’, ‘Audiovisual Localization’, ‘Multimedia/Media Localization’
and ‘Graphics Localization’ and the localization sub-mode of ‘Localization Policies’ that can be investigated under
‘Localization Sociology’, may be incorporated into Translation Studies by employing an interdisciplinary and multi-
disciplinary approach to advance localization and industry correlation. Quantitatively, when localization dissertations
written in non-Translation and Interpreting Studies departments are considered as a whole, and localization types
and modes addressed in dissertations as the micro-elements that make up this whole, the following table emerges as
demonstrated in Figure 6:

Figure 6. Non TIS localization dissertations- Tendencies

Figure 6 stresses that twenty dissertations regarding localization were written in the departments that are different from
Translation and Interpretation/Translation and Interpreting Studies departments. The following data emerged: 61,11%
of localization dissertations were conducted at state universities and 38.88% at private universities. Dissertations were
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composed of the two levels of higher education, i.e., master’s and Ph.D., with the following ratio: Master’s level with
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90%, Ph. D. level with 10%, as shown in the pie charts provided below.

4.3. Localization Papers- as the localization concept used in the same sense in TS'®

Figure 7.

Table 3. Localization Papers I

Sciences

Publication . .
Author(s) Date ?3;1121:3(:2; Paper (Original/ Journal Category
(dd/mm/yy)

A(descrlptlye) .research on. v1d§o RumeliDE Journ?l of VGL: Position of Loc.:

Emre Canbaz 21.02.2024 game localization education in Language and Litera- . .
- [a] . Loc. in Education

Turkiye ture Studies
Seyfullah Translation of Mobile Game Ti- Journal of Translation
Kogak 30.12.2023 tles: Trends and Implications Studies VGL., App Loc.

Between global and local: trans- . . . .
Aysun Kiran 30.06.2023 lation and localization in Netflix Translation Studies Mul.tl.medla/Medla Loc;

, . Position of Loc.

Turkey’s media paratexts
Oliver Carreira Internationalization & Localiza- Istanbul ~ University fgze_rtlifrr:li?z%ariiesﬁzi
and Niria Mo- 29.12.2022 tion Strategies: A Case Study on Journal of Translation s HAngu . N
. 19 . translation strategies in
lines Galarza Vogue Studies loc
Sevda Crowdsourced translation in RumeliDE Journ?l of Software Loc.; Agency in
Pekcoskun 21.07.2022 b Language and Litera-

. software localization . Loc.

Giiner ture Studies
Begiim Ceren Translation and Localization of Sg?\?;(;?tst: IJS:)?JT;;} VGL; Linguistic issues/
Onar& Giiven 30.06.2022 Video Games: An Analysis of of Co);nmunication translation strategies in
Catak Uncharted 4 in Turkish(®! loc.

18 Papers focusing on localization are provided in sections C and D. Several papers are written in Turkish. The English title employed in the works written in Turkish is presented in the

table. The Turkish title of the work is given as [letter] paper title in Appendix 2. Moreover, we regard these Tiirkiye-based journals as institutional (Turkish) agents.

19" Even though the authors do not have a Turkish origin, the journal was founded within the borders of Tiirkiye. As stressed previously, institutions and their related structures can be

regarded as localization agents. In this example, the journal itself was positioned as a Turkish localization agent.
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Studies

Table 3. Continued
lé;?iz Ig:itﬁ( Evaluating the Concept of Local- Istanbul  University Loc. Concent: Position of
£ . 02.06.2022 ization in Terms of Academics Journal of Translation ’ P
and Sinem . [d] . Loc.
and the Translation Sector Studies
Canim
Madiha  Kas- Translation ‘and - Localization: TransLogos Transla- Loc. Concept; Loc. Phe-
31.12.2021 Frequent Arguments through . . .
sawat LS tion Studies Journal nomena/Paradigm
Asymmetric Binoculars
Selahattin Indie game localization commu- RumeliDE Journgl of VGL; Agency in Loc.;
.. 21.08.2021 .\ . . Language and Litera- .
Karagoz nities as spheres of interaction . Loc. Sociology
ture Studies
Basak Pirl Eg?ﬁi%?:ﬁ;gﬁgfllacfl;f;:izzl;; Loc. Concept; Loc. Phe-
Gokayaz and 30.06.2021 P ,  Diyalog nomena/Paradigm; Posi-
. and process from Anthony Pym’s .
Faruk Yiicel . el tion of Loc.
point of view
Sinem  Canim Localization and RumeliDE Journgl of Loc. Concept; Loc. Phe-
21.06.2021 . ] Language and Litera- .
Alkan interdisciplinarity . nomena/Paradigm
ture Studies
Volunteer vs. Professional Com-
Semih  Sangiil munity Translation in Video
and Jonathan 2020 Game Localization: The Case of TransLogos VGL; Agency in Loc.
Maurice Ross the Steam Translation Server in
Turkish
Evaluation of the Advertising Advertisement/Marketing
Strategies of Automobile Com- Hacettepe University Loc.;  Linguistic  is-
Nurel Cengiz 13.12.2020 panies within the Scope of Lo- Journal of Translation sues/translation  issues/
calization During the COVID-19  Studies translation strategies in
Pandemice! Loc.
Sinem Alev ?nt.roduce” the concept Loc.al- RumeliDE Journ'al of Loc. Concept; Loc. Phe-
21.09.2020 itainment” into the translation Language and Litera- .
Yalim . . . nomena/Paradigm
studiestextsuperscript[h] ture Studies
Evaluatlon'of Graduate Theses Loc. Concept; Loc. Phe-
on Translation Technologies and . . . .
.. . Turkish Studies- Lan- nomena/Paradigm; Posi-
Ceylan Yildinm 30.03.2020 Localization within the Context . . .
. . . guage and Literature tion of Loc.; Loc. in ed-
of Turkish Translation Studies .
Literaturel! ucation
Selahattin Oyun Yere?}le§t%rrge.51 .I.Ala‘nu}da
Karagoz  and September- Oyuncu Miidahilligi: Tiirkiye’de
. . Oyun  Yerellestirme  Alan1  Frankofoni (35) VGL; Agency in Loc.
Emine Zemisan October 2019 =0 .
. Orneginde  Netnografik  Bir
Demirel Bogeng .
Inceleme
Tutku Oncii Yil- The Role of Translation in Story Hacettepe University Hacettepe University
maz and Emre 31.07.2019 Driven Video Games: An Evalu-  Journal of Translation Journal of Translation
Canbaz ation of The Last of Usl! Studies Studies
gg:g?:flu&cem Mobile Application Localiza- International Journal
108 07.12.2018 tion: The Case of WhatsApp App Loc.
Fadime Coban K] of Language Academy
o Messenger
Odacioglu
International Journal
Mehmet Cem 31.10.2017 Integrated Localization Theory of Comparative Lit- Loc. Concept; Loc. Phe-
Odacioglu o of Translation Studies erature & Translation nomena/Paradigm
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Table 3. Continued

flyas Oztiirk and

The Place of the Localiza-
tion Course in Translation

The Journal of Interna-

Loc. Concept; Loc. Phe-
nomena/Paradigm; Loc.

Ulvican Yazar October 2017 and Interpreting 'and Demrt: tional Social Research  in education; Technolo-

ment of Translation Studies .o

Curriculum!! gies in loc.

urriculum
Mehmeut Cem fl"he. Position of Game .Lo.cal— VGL; Loc. Concept; Loc.
Odacioglu, Aueust 2017 ization as a New Specialized The Journal of Interna- Phenomena/Paradiem:
Saban Koktiirk & Field of Translation in Turkey tional Social Research . e
. m] Position of Loc.
et al. and Suggestions
. Position of the translator as an .
Sinem  Camim . . N Journal of Language Web Loc.; Agency in
17.07.2017 agent in website localization: R . .

Alkan and Linguistic Studies  Loc.; Loc. Sociology

The case of Turkey
Mehme} Cem The Position of Game Localiza- VGL; Loc. Concept; Loc.
Odacioglu, Julv 2016 tion Trainine within Academic Journal of Language Phenomena/Paradigm;
Chek Kim Loi y . & . Teaching and Research  Position of Loc.; Loc. in

Translation Teaching .
et al. education

A Paradigm Shift in Academic Loc. Concept; Loc. Phe-
Mehmet Cem . . . .

" November Translation Teaching and Its Re- Journal of Language nomena/Paradigm; Posi-
Odacioglu and . . . . .

R 2015 flections on the Localization In- Teaching and Research tion of Loc.; Loc. in ed-
Saban Koktiirk . . .
dustry in the Digital Age ucation;
The Adopted Translgtmn Ap- VGL: Loc. Concept; Loc.
Mehmet Cem proaches in the Turkish Local- . .

N September : . . Journal of History Phenomena/Paradigm;
Odacioglu and 2015 ized Version of The Wolfenstein: School (JOHS) Lineuistic issues/ transla-
Saban Koktiirk Old Blood and Its Contribution tiongstrate ies in loc.:

to the Game Play Level™ & v
Mehmet  Cem Re-interpreting Translation The- Akademik Bakis
July-August ories: The Effect of Localization Uluslararas1 Hakemli Loc. Concept; Loc. Phe-

Odacioglu and
Saban Koktiirk

2015

Industry on Skopos and Transla-
tional Action Theories®!

Sosyal Bilimler Der-
gisi

nomena/Paradigm;

From Interdisciplinarity to International Journal
Mehmet Cem Transdisciplinarity in Transla- of Comparative Lit- Loc. Concept; Loc. Phe-
Odacioglu and 31.07.2015 tion Studies in the Context of P . nomena/Paradigm; Tech-

- . erature & Translation L

Saban Koktiirk Technological Tools & Local- Studies nologies in Loc.

ization Industry
Fiisun Bilir Ata- Advertisement/Marketing
seven, Emine Reklam Cevirilerinde  Dilbilim (XV)-Journal Loc.; Linguistic issues/

. 2006 . Lo . Lo

Bogen¢ Demirel Yerellestirme of Linguistics translation strategies in
and Yeliz Yalin Loc.

Figure 8. Localization Papers of TS Scholars
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4.4. Localization Proceedings

Figure 9.%°

Table 4. Localization Proceedings

Uzerine Genel Bir

Degerlendirme

Presenter(s) Presentation Name of the Presentation Name of the
Date (Original/ Translation) Conference/Symposium/Congress
(dd/mml/yy)
Erding Aslan 10-11 Oct. 2024 Yerellestirme Teknolojileri Tarkiye’de Ceviribilim Arastirmalar

Sempozyumu- TUCEVAS 2024

Inénii Korkmaz

10-11 Oct. 2024

E-Ticarette Karsilagilan Ceviri
ve Yerellestirme Sorunlar::
Poptuler Aligveris Sitelerinden
Ornekler

Turkiye’de Ceviribilim Arastirmalar
Sempozyumu- TUCEVAS 2024

Dilruba Temugin

30 September-2
October 2024

(Multimodal) Retranslations in
the digital era: Revisiting the use
of iconography in localisation
practices as digital retranslations

2nd International Congress on
Academic Studies in Translation and

Interpreting Studies

Saban Koktiirk, Ozge
Cetin, Halil ibrahim
Balkul, Selguk
Eryatmaz ve Mehmet
Sahin

30 September-2
October 2024

(Panel Session Proceeding)
Ceviri egitiminde geviri

teknolojileri ve yerellestirme

2nd International Congress on
Academic Studies in Translation and
Interpreting Studies

Semih Sangll

30 September-2
October 2024

Amatorlikten profesyonellige:
Turkiye’de video oyunu
yerellestirme yolculugu Uzerine
bir inceleme

2nd International Congress on
Academic Studies in Translation and

Interpreting Studies

20 While the localization conceptualization/phenomenon focuses on defining and describing the phenomenon that emerges in a more conceptual dimension, that is, studies relating to
the conceptualization process, the localization paradigm also includes studies on the theorizing of the concept of localization. Due to the subtle distinction between the Localization
Paradigm and the Localization Conceptualization/Phenomenon, they are given under two separate headings.
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Table 4. Continued
2nd International Congress on
Academic Studies in Translation and

The work is in another castle:

Erdem Celal Goren 30 September-2
Volatility of jobs and quality in

October 2024
video game localization in Interpreting Studies
Tarkiye
Erding Aslan 12-13 (Session Proceeding) HTML Tubitak 2237-A Ceviri Teknolojileri
September 2024 Editorleri ve Web Sitesi Egitimi: Turkiye’deki Ceviri
Bolumlerinde Ceviri Teknolojilerine

Yerellestirme
Yonelik Egitimin Zenginlestirilmesi

3rd International Congress on
Academic Studies in Philology

Ceviribilimde Sosyolojik
Metinlerarasilik Perspektifinden
Yerellestirme (Lokalizasyon)
Analizi

Tugge Elif Tagdan 19-20 Oct. 2023

Dogan

DIGRA 2023: Limits and Margins of
Games

Translating Witcher:

Selahattin Karagoz 19-23 Jun. 2023

Investigating Conflict and
Cooperation Between
Localization Industry and

Gaming Communities
Nur Incetahtaci Giinal 24.04.2023 Accelerating Localization Humanitarian Network and Partnership
Connecting with and Leveraging Week
locally-led Networks and
Platforms: Moving from
Commitment to Action
Sevda Pekcoskun 30-31 Mar. Creative Translation in 3rd International Conference on
Glner 2023 Crowdsourced Software Professional Communication and
Localization Translation Studies - PCTS 13
Arman Zan and Arsun 11.11.2022 The Literary Aspect of Video International Social Sciences Congress
Uras Game Localization: The in the Age Of Digital Transformation
Importance Of Diegesis
Selahattin Karag6z 12.10.2022 Narrating the Localization Cycle: Network I: International Conference
Localization Diaries on Disco on the Circulation of Ideas, Concepts,
Elysium Works and Other
Things
Selahattin Karagoz 25.05.2022 Fan Paratexts: Redefining the Ege University 18th International
Roles of Game Localization Cultural Studies Symposium
Community Members
Sevda Pekcogkun 14.05.2022 Kitle kaynakl yerellestirme IV. Rumeli [Language, Literature and
Gliner stirecinde ceviri etkinligi Translation Studies] Symposium
Halise Gilmus Sirkinti 10-11 Dec. Battlefield | Baslikh Video International Marmara Social Sciences
Congress - IMASCON

2021 Oyununun Trkce
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Table 4. Continued

Yerellestirmesinde Cevirmenin

Sesi
Ayse Isik Akdag 22-23 Aug. Slogan Cevirileri ve 8. Uluslararas: Bilimsel Arastirmalar
2020 Yerellestirme Kongresi (UBAK)
Seving Kogak 12-13.Dec. Google’s Localization Strategy in 1ICOBM’2019 4th International
2019 Marketing Communication Conference on Business Management
Techniques by Using Doodle:
Doodle Examples in Turkey
Selahattin Karagtz 13-14 Dec. Sanal Gegit: Turkiye’de Dijital V. Yildiz International Social Sciences
2018 Oyun Yerellestirme isletmeleri ve Congress
Oyuncu Etkilesimi
Mehmet Cem 5-6 Oct. 2018 Disiplinler Arasi ve Disiplinler 3rd International Multidisciplinary
Odacioglu and Fadime Otesi Bir Bilim Dali Olarak Studies Congress
Coban Odacioglu Ceviribilim
Selahattin Karagoz 7-8Jun. 2018 Fan Localisation Practices in Fun for All V: International
Turkey Conference on Video Game
Translation
flyas Oztiirk and 8-10.10.2017 Yerellestirme ve Bu Slirecte Scofola’xx17 Fostering 21st Century
Ulvican Yazar Kullanilan Ceviri Teknolojileri Skills in Language Studies
Dersinin Mutercim Tercumanlhk
ve Ceviribilim Bolimlerindeki
Genel Mufredat Igersindeki
Agirligmmin Belirlenmesi
Selahattin Karagtz 5-6 May 2016 Unit Analysis Model Revisited Creativity in Translation/Interpretation
Assessment of Video Game and Interpreter/Translator Training
Localization
Mehmet Cem 18-19 Apr. Yeni Bir Uzmanlik Ceviri Alan1 | 3rd International Conference at Aydin
Odacioglu, Saban 2016 Olarak Oyun Yerellestirmesinin University: Challenges in Literary
Koktrk et al. Turkiyedeki Konumu ve Oneriler Translation
Selahattin Karagoz 11.03.2016 Turkiye’de Dijital Oyun Okan University Department of
Yerellestirme Streci ve Sireg Translation Studies
Bilesenleri VII. Graduate Studies Colloguium in
memoriam of Elif Daldeniz Baysan
Mehmet Cem 4-7 Feb. 2016 The Position of Game 8th World Conference on Educational
Odacioglu, Chek Kim Localization Training Within Sciences
Loi and Saban Koktirk Academic Translation Teaching
Isin Bengi Oner 21.05.2014 Yerellestirme Uzerine Okan University
Alper Kumcu 26-28 Apr. Glocalization with translation The Asian Conference on Language
2012 technology: Computer-assisted Learning (ACLL)
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Table 4. Continued

translation (CAT) tools today and
tomorrow

20-21 Oct. 2011 Yerellestirmenin Tanimi 1. International Translation Studies and
Terminology Conference, Kirikkale

Sinem Canim

University

Huriye Sebnem 20-21.06.2010 A Cultural Content Analysis of | Global Brand Management Conference

Burnaz and Ramazan Multinational Companies' Web

Sites: Localization of Global

Nacar
Communication Channels of
Brands
Huriye Sebnem 14-17.10.2009 Web Sitelerinde Bilgi Igeriginin 14. Ulusal Pazarlama Kongresi
Burnaz and Ramazan Yerellesmesi: Turk Cok Uluslu

Nacar Sirketleri

Isin Bengi Oner 10-12.12.2007 Integrating a localization module Teaching Localization for Global
to translation curricula Business Readiness- LISA Lessius
exemplified with a case in point University College

at the Translation Studies
Department, Bogazici University,
Istanbul, Turkey

Belma Aksit 15-16 Sep. Media Globalization and Internationalizing Media Studies:
2006 Localization Imperatives and Impediments.
Westminster Universitesi
Fustin Bilir Ataseven 04-06 June Travaux de localisation et Collogue international, Traduction
2006 creation d'un centre Spécialisée

terminologique YildizTERM
5 Jan. 2006 Ceviribilimde Bir Konu Olarak Okan University Translation Studies

Isin Bengi Oner
Yerellestirme. Yerellestirmede

Bir Konu Olarak Ceviri

Fusiin Bilir Ataseven, 3-5 Apr. 2005 Reklam Cevirilerinde Dilbilim Gunleri

Emine Demirel Yerellestirme

Bogen¢ and Yeliz

Yahn
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Figure 10.

4.5 Localization Books, Book Chapters, and Book Reviews

Table 5. Localization Books, Book Chapters, and Book Reviews

Cevirmen Basvuru
Kitabt

Author(s) Publication | The type of Name of the Chapter Name of the Book Publisher
Date Publication
(dd/mmlyy)
Dilruba 2024 Book Artificial Intelligence (Al) Revolutionizing Aktif Yayinevi
Temugin Chapter and Localization: Friends or | Translation Studies:
Foes?: Some Insights Synthesizing
Regarding Al Utilization in Translation with Al
Localization Practices and IT Innovation
Semih Sarigul 2023 Book Online Translaboration in Translaboration in Frank and Timme
Chapter Video Game Localisation: Analogue and Digital
The Case of the Steam Practice: Labour,
Translation Server in Turkey Power, Ethics
Selahattin 2023 Book Chapter 6. Recirculated, Translation Flows: John Benjamins
Karag6z Chapter recontextualized, reworked: Exploring networks
Community-driven video of people, processes
game fan translation practices and products
in Turkey
Selahattin 2022 Book Fan-translating the Past: User Translation and Logos Verlag Berlin
Karagoz Chapter Empowerment, Community Interdisciplinarity.
Force and Total War’s Survey Diverse Contacts,
in Turkish Relationships and
Effects
Fisun Bilir 2021 Book Yerellestirme (pp. 275- 282) Iletisim ve Medya Presidency of the
Ataseven Chapter Baglaminda Republic of Turkiye,

Directorate of

Communications
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Table 5. Continued
Mehmet Cem 2020 Book Yerellestirme Uzerine Cevirilopedi Dijital Tercime
Odacioglu Chapter Literatir Yeni bir Ceviri

Kurami Onerisi: Entegre

Yerellestirme Kurami (pp.

Ummiigilsiim 2020 Book “Ceviribilimde Yerellestirme Karamanoglu
Albiz Review Paradigmasina Dogru” (pp. Mehmetbey University
126-135) International Journal of
Philology and
Translation Studies
Halil Ibrahim 2020 Book Yerellestiremediklerimiz: Bir | Prof. Dr. Arif Unal’a Hiperlink Yayinlar
Balkul Chapter Vaka Incelemesi (pp. 278- Armagan
299)
Ceylan 2020 Book Ceviri Teknolojileri, Ceviride Teknoloji: Grafiker Yayinlar:
Yildirim Chapter Yerellestirmeyle ilgili Sure¢ ve Uygulamalar
Turkiye ve Fransa’daki 1

Kaynaklarin Konu
Yonelimleri Bakimindan
Karsilastirmali incelenmesi
Mehmet Cem 2017 Book Ceviribilimde Gece Kitaplig

Odacioglu Yerellestirme

Paradigmasina Dogru

Sinem Canim 2011 Book Yerellestirme’nin Tanimi1 I. International Kirikkale University
Chapter (pp. 57-66) translation studies and
terminology
conference:
Proceedings, 20-21
October 2011

4.6. Other Works and Studies Regarding the Localization Field

Michael Cronin’s “Globalization and translation” and Reinhard Schaler’s “Localization and translation” articles have
been translated into Turkish by two translation students and published as a web blog article (Oden, ceviribilim.com,
2013; Giiler, ceviribilim.com, 2013), a web blog article prepared! (Oner, ceviribilim.com, 2006) by Isin Bengi-Oner
based on her conference presentation “Ceviribilimde Bir Konu Olarak Yerellestirme. Yerellestirmede Bir Konu Olarak
Ceviri,” all of whom were positioned within the TS academic circle. Moreover, Anthony Pym’s “Website Localization”
article was also translated to Turkish by Tiir in 2024. Besides the TS academic circle, some studies from other academic
circles may be highlighted. Edip Serdar Giiner’s conference presentation’” “Yerellestirme bicim kilavuzlarina geviri
odakl1 bir bakis” (akademik.yok.gov.tr), later published as an article with the same title (Gliner 2022), and his recent
study published as a book chapter entitled “Turizm Sektoriinde Web Yerellestirme Bilesenleri” may be given as an
example.

5. Findings

It was revealed that 125 studies were conducted in the localization field in Tiirkiye. In these studies: thirty-six
conference proceeding papers are presented, 42 dissertations are written (twenty-two of them were written in TIS
departments, twenty dissertations were written in non-TIS departments), nine book chapters are written, four web blog
entries (three of them were translation), one book, one book review and one project produced during the period of 1998
to 2024,

2l Also published in Varlik. “Yerellestirmenin Tanimi”, Varlik (ed. Enver Ercan), Varlik Yaynlari, Istanbul, pp. 33-35.
22 Ppresented on 14 May 2022 at IV. Rumeli [Language, Literature and Translation Studies] Symposium, published on Jul 21, 2022, at RumeliDE Journal of Language and Literature
Studies.
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The localization field emerged in the 1990s to meet the need for multilingualism and multiculturalism in the industry
(Canim 2021: 1120), while the theoretical literature of the field was established in the 2000s by Esselink (2000; 2006),
Fry (2001; 2003), Pym (2004a; 2004b), O’Hagan & Ashworth (2002), and Dunne (2006). In the 2010s, it started
to be perceived from the standpoint of Translation Studies, and the localization literature was developed by names
such as Jiménez-Crespo (2013) and Bernal-Merino (2015). However, not only the localization repertoire but also the
localization literature belongs not only to Translation Studies; it was created by using the data of many fields/disciplines.
In this respect, it can be argued that localization functions as a culture planning> tool.

Figure 11. List of Levels: Types and Modes Encountered in Turkish Localization Literature

The localization field that emerged abroad in the early 1990s can be divided into three periods in Tiirkiye:

1. The Import (Even-Zohar 1997) Period”- Import of the field: 1998
2. “The Transition Period”—from Import to Transfer: 1998-2012,
3. “The Transfer’* (Even-Zohar 1997) Period”: from 2012 to the present.

The Transition Period may be deemed a period wherein localization begins to develop in fields/disciplines other than
Translation Studies. However, if evaluated from the standpoint of Translation Studies, the mentioned period can be
regarded as the Import Period since the first studies conducted in the years of 2005-2006 were attempts to define the
concept of localization and increase the visibility>> of localization. There are enterprises and companies in the Turkish
sample that focus directly on the localization field, such as Locpick, Atlas Localization, and Es Localization, which
enhance the visibility of localization, but no association in the localization field (like TKTD?%) can be affiliated with
the emergence of localization as a new phenomenon at the global and local level (Temugin, 2024). The making of
the localization repertoire has stemmed from the necessity to define and describe this burgeoning modern and current
phenomenon by using the dataset of the localization industry and Turkish academia.

As for localization sociology and agency in localization, although it is seen that the literature on this field and subfield
started for the first time with Canim (Alkan)’s dissertations in 2008 and 2014, it is observed that there was a transition
period in 2018-2019, the transition period gained momentum quantitatively and qualitatively between 2020-2021,
and the period between 2022-2024 was the peak period for the sociology of localization and agency in localization.
Even though there is an overwhelming majority of VGL and Localization Phenomenon/Concept studies in the entire
localization literature, we find these studies very valuable in terms of emphasizing that localization has a sociocultural

23 Culture planning in Even-Zohar 2002 and 2008

Import and transfer in Even-Zohar 1997

25 Venuti 1995

Tiirkiye Konferans Terciimanlar1 Dernegi- The Conference Interpreters Association of Turkey. Retrieved at https://www.tktd.org/about-tktd/ on 31 Jan 2023


https://www.tktd.org/about-tktd/

Temugin, D., Odacioglu, M.C., Giindiiz, A., The Position of Localization Literature (1998-2024) in Tiirkiye

aspect as well as linguistic and technological aspects, with the quantitative and qualitative increase in the sociology of
localization and localization agency studies.

While the very first initiatives of the making of the localization repertoire abroad dates to the 1990s thanks to
the global companies like Microsoft (Temugin, 2024: 29-31) and localization practitioners like Esselink, it would be
possible to claim that the localization literature in Tiirkiye has newly begun to form in the middle of the 2000s, with
the efforts of graduate students of defining and describing localization phenomena. Since 2005, studies have been
conducted in Tiirkiye to define and describe the localization field at the conceptual level within the field of Translation
Studies. Nevertheless, the conceptual complexity resulting from the use of the concept of localization (“Yerellestirme™)
as equivalent to the concept of domestication (“Yerlilestirme™) in some sources still exists, albeit at a reduced scale than
in the 2005s. Even today, since the localization field is not widely studied in Tiirkiye, the number of Turkish resources in
the localization literature is indeed limited quantitatively. Qualitatively, most localization studies highly focus on VGL,
mostly neglecting other localization types and modes. Therefore, there is a massive demand for localization repertoire
makers®’ as culture planners in Tiirkiye.

Furthermore, it is feasible to claim that graduate students mostly initiate the attempt to make the localization repertoire;
consequently, they may be regarded as agents of transfers within Tiirkiye. Agents of transfer can be classified into four
types: individuals who make literature through their academic studies, agents>® that reach the world through the label
they have established?, indirect contributions®’ from academia and industry, and institutions®' positioned as agents in
the localization field. Agents of transfer need to be active for three reasons: To elevate academic and social insight and
understanding of the localization field, to establish culture-specific foundations of Turkish localization literature, and
to contribute to the cultural production process; thereby, they may advance and strengthen the localization repertoire
quantitatively and qualitatively.

6. Conclusion

The interdisciplinary nature of localization significantly contributes to cultural production in Tiirkiye by integrating
various fields such as Media Studies, Marketing, and Communication Sciences. This integration allows for a more
nuanced understanding of localization as not just a technical process but as a cultural phenomenon that shapes
and reflects societal values and practices. The study highlights that localization agents—individuals or institutions,
academic or sectoral involved in the localization process—play a crucial role in establishing a Turkish localization
repertoire, which is essential for cultural representation and identity. Moreover, localization agents (including non-
human agents) act as both facilitators and contributors to the field’s literature and practices. Their involvement is
essential for establishing culture-specific foundations for the Turkish localization literature and introducing the field-
specific dynamics. As for academic localization agents, they enrich the theoretical and conceptual frameworks of
localization via the produced literature, eventually making the localization phenomenon more grounded. In this regard,
the participation of agents in research and academic discourse by producing dissertations, papers, and other scholarly
works reflects the evolving nature of localization.

This study indicates that adaptability may ultimately contribute to a more robust cultural production landscape in
Tiirkiye. As for the localization literature itself, which is a structured structure as well as a structuring structure, it
also bridges the gap between translation studies and other disciplines by fostering an interdisciplinary approach that
enhances the overall quality of localization efforts and the application of localization in cultural contexts.

The perception of localization in Tiirkiye has evolved significantly from the 1990s to 2024, transitioning through
distinct phases that reflect its growing importance within Translation Studies and broader cultural contexts. In Tiirkiye,
initially in the 1990s, foundational theoretical literature was introduced, largely influenced by international scholars.
From 1998 to 2012, localization phenomena entered the Transition Period, characterized by an increase in localization
studies beyond Translation Studies. This era saw the establishment of localization as a recognized sub-field, with
academic contributions beginning to flourish. Notably, localization dissertations began to appear, with 80% produced
at state universities, indicating institutional support. The current phase, termed the Transfer Period (2012-present),

Repertoire makers in Even- Zohar 2002

Gokhan Dogru and the Localization School initiative within the Translation Technology Academy are examples of the second type of individual agent of transfer from Tiirkiye.
Efforts of the agent to distribute the new repertoire, see Even-Zohar 2000:45.

E.g., Businesses and individuals in the industry indirectly contribute to the localization field by producing web/social media content, participating in face-to-face /online conferences,
and educating students.

31 Universities, academic departments, regulatory bodies such as the Council of Higher Education (YOK), curriculum/policy makers, journals, and conferences may be regarded as
institutionalized agents of transfer in our context. Likewise, since institutions such as TUBITAK possess economic, social, and cultural capital, it grants scholarship/project support to
researchers such as Canim and Karagoz , demonstrating that institutions indirectly contribute to the creation and development of repertoire as well as the academic literature of localization
in Tiirkiye.
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has witnessed a substantial increase in both academic and practical engagement with localization. By 2024, 125
studies have been documented in the field, including dissertations, conference papers, and publications across various
disciplines. The fact that the field of localization and localization practices began to be represented socio-economically,
economically, linguistically, culturally, and socio-culturally in documents prepared by state/public institutions and
organizations since 2017, coupled with the quantitative and qualitative increase in academic studies conducted in this
field since 2012, clearly demonstrates that a transition to the “transfer phase” has occurred and a paradigm shift has
taken place in Tiirkiye.

Lastly, it should be emphasized that regardless of their level of formality in terms of agency (institutions, individuals
or collective/cumulative agents like groups), both localization agents and localization literature function as culture
planning and culture advancement agents in terms of making, maintaining and (re-)shaping the dynamics of localization
practices in Tiirkiye.
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21. yiizyilin ilk ilk ¢eyregine dogru, bilgi ve iletisim teknolojilerinin etkisi giderek artmakta ve bir zamanlar tasavvur dahi
edilemeyen bir gelecek sekillenmektedir. Bilim kurgu ile 6zdeglestirilen ilerlemeler sayesinde yeni is alanlar1 ve firsatlar ortaya
cikmistir. Bir zamanlar gelecekte gecen filmlerde tasvir edilen bir kavram olan yapay zeka, artik tip, askeriye, miihendislik,
genetik, molekiiler biyoloji ve hatta sosyal bilimler gibi ¢esitli alanlarda merkezi bir rol oynamaktadir. Sosyal bilimlerin altinda
degerlendirilen ¢eviribilim de bu gelismelerden payini almigtir. Ceviribilim alanina en son teknolojiler ve yapay zekanin entegre
edilmesi geviride yenilikgi alanlarin ortaya cikmasina katk1 yapmistir. Universitelerdeki bircok miitercim terciimanlik programi
artik yeni teknolojilere yonelik dersler sunmaktadir. Yerellestirme de bunlarda biridir. Bu arastirma, ChatGPT ve PopAl tarafin-
dan olusturulan yerellestirme dersine yonelik miifredat onerilerini incelemektedir. Baglangi¢ noktasini ise biiyiileyici bir soru
olusturmaktadir: "Eger yapay zeka bir ceviribilimci olsaydi, yerellestirme dersi i¢in nasil bir miifredat onerisi olugtururdu?" Bu-
radan hareketle, s6z konusu uygulamalar, ilk olarak insan miidahalesi olmaksizin bu soruya yanit arayis1 icerisinde yerellestirme
miifredati tasarlamak amaciyla kullanilmigtir. Bu uygulamalar tarafindan 6nerilen miifredatlar, tiimdengelimsel ve betimsel bir
metodolojiye dayanarak degerlendirilmis ve ardindan yapay zekd Ongoriileri insan girdisiyle gelistirilmistir. Miitercim Tercii-
manlik programlarinda verilen egitim i¢in tasarlanan bu nihai 6neri, yapay zeka ile insan dokunusunun bir birlesimi olarak, bu
alandaki egitimciler i¢in faydali bir kaynak olarak goriilmektedir.

Anahtar Kelimeler: Yapay Zeka, Al, ChatGPT, PopAl, yapay zeka uygulamalari, yerellestirme

Introduction

Digital transformation is rapidly unfolding, introducing new paradigms into our lives and evoking a mixture of
astonishment and fear with the emergence of machines capable of human-like thinking. Artificial intelligence (Al)
technologies are now pervading various facets of our daily existence. In its simplest form, Al can generate images
through applications like Dream Booth Steam Diffusion. Moreover, it allows us to virtually resurrect deceased individuals
for interviews or replicate the voices of others by manipulating our own. Tools like Cry Analyser, for instance, enable
us to discern the needs of infants. Consequently, Al serves as an entertaining activity and permeates numerous aspects
of social life.

The 2001 film "Artificial Intelligence," directed by Steven Spielberg, initially perceived as a surprising science fiction
movie, has now metamorphosed into reality. Gareth Edwards’ 2023 film "The Creator" may similarly offer a glimpse
into a future two decades hence, portraying robots created with Al that think, eat, and drink like humans, and even
represent a distinct race. Sophia, a humanoid robot, stands out as a prime example, signifying a promising advancement
for the future of Al She is a human-designed science fiction character marking the future of Al and robotics and a
cutting-edge platform for Al and robotics research. Besides, she has drawn global attention as the first robot to receive
citizenship and the UNDP’s first-ever robot Innovation Ambassador!.

The advent of Al necessitates the introduction of new professions and reforms as well. What was once relegated to
science fiction has now materialised into reality. The pervasive influence of Al is palpable across all spheres of life,
including medicine?, military affairs, engineering, genetics, molecular biology, and social sciences.

Transformations brought by digitalisation and Al has radically affected Translation Studies. Modern technologies
and Al are exerting their influence on Translation Studies, prompting the emergence of new specialisations that focus
on current needs and future trends>. Translation curricula are undergoing rapid changes to keep pace with this evolving
landscape, as the profession must adapt to ensure sustainability.

This research delves into localisation syllabus proposals generated by Al applications such as ChatGPT and PopAI*
for translation and interpreting departments. The central question guiding this research is: "If artificial intelligence
were a translation scholar, how would it create a localisation syllabus course?" Accordingly, the applications in
question were requested to design localisation syllabus. The proposed syllabi for these applications were assessed
and subsequently refined through a fusion of artificial intelligence insights and human input. A final proposal was
formulated, incorporating a human touch through machine-human interaction. The aim is to contribute to the available
literature with these proposed syllabi and a human touch at the end. Additionally, showing the integration of Al into
translation education is one of the key objectives of the research.

! https://www.hansonrobotics.com/sophia/

2 In the healthcare sector, for instance, the integration of Al/robotics with brain—computer interfaces offers distinctive assistance to individuals experiencing sensory or motor deficits.
Additionally, this combination has also been streamlining the care of patients with disabilities (Braun, et.al, 2021: 2).

3 There are some studies focusing on incorporating artificial intelligence into Translation Studies. In his theoretical work, Soysal (2023), for instance, highlights the significance of
including Al-related subjects in Translation Studies curricula, encouraging mutual research efforts between academics and AI developers, and dealing with the gap between AI’s cognitive
and emotional capabilities from a wider perspective.

4 In the field of Translation Studies literature, a study on ChatGPT in the context of post-editing and pre-editing processes was found (see Tiirkmen, 2023, Pre-editing and post-editing
processes during the translation: an interview with Chatgptt).
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Methodology

The research employed a deductive methodology, starting with explaining the concept of artificial intelligence (Al).
To this end, information on localisation was offered briefly. Then, relevant syllabus proposals were presented through
discussions on the basis of the descriptive methodology. Finally, incorporating a human touch, the Al application syllabi
were refined and envisioned to serve as guidance for translation scholars instructing localisation courses.

Research Questions

1. What are the similarities and differences between the syllabi developed by Al applications and the one created
by a human?

2. Can Al applications alone be sufficient when developing a syllabus?

3. Is human intervention necessary in the syllabi developed by Al applications?

4. To what extent can human intervention be made in the syllabi developed by Al applications?

The Concept of Artificial Intelligence (AI)

In 1950, Alan Turing proposed a methodology for the purpose of evaluating machine intelligence based on its capacity
to manifest intelligent behaviours indistinguishable from those of a human. Turing envisioned a scenario in which a
conversational agent would undergo an interview with a human judge. If the judge could not reliably discern whether
the entity in question was human or machine, the machine would be considered to have passed the test successfully
(Bartneck, et.al, 2021: 9-10). This early initiative might be considered the beginning of Al research.

However, the emeritus Stanford Professor John McCarthy created the term “artificial intelligence” in 1955. He initially
defined it as the science and engineering of forming intelligent machines. While early research predominantly involved
humans programming machines to exhibit human-like behaviours, such as playing chess, contemporary emphasis has
been placed on machines that can learn, albeit to some extent mirroring human learning processes’.

The emergence of artificial intelligence (Al) lies in imitating human intelligence to enable computers to execute
tasks typically reliant on human cognitive capabilities. Al can proficiently handle extensive volumes of structured
and unstructured data in imitating human intelligence, exhibiting adaptability to dynamic changes. In addition, Al is
adept at learning historical patterns, incorporating expert input, engaging in feedback loops, employing deductive and
inductive reasoning, drawing inferences contextual to the situation, and undertaking analysis of problems within both
specialised and general domains®.

Based on specialised and general domains, artificial intelligence applications increasingly appear in every aspect of
our lives. When technology was not so advanced, practical studies were relatively few and only limited to the theoretical
level. Today, however, there is a lot of experimental and scientific research on this subject, and artificial intelligence
is used more frequently at the practical level. For example, Arora et al. (2024) asserted that ‘artificial intelligence
(Al) is very helpful to find the targeted way to get the novel pharmaceutical applications for natural products. This
method provides a cheap and easy platform for manufacturing natural products with the same effects.” Likewise,
AlShkipi and Zahran (2024) stated that Al has been integrated into the field of interior design to increase sustainability,
personalisation, and efficiency. Ordinary internet users can even attempt to overcome a traumatic situation by using an
artificial intelligence application as a virtual psychologist for advice. Al applications then span various fields, including
economics, mathematics, physics, chemistry, military, and even users’ daily activities and personal needs.

What is Localisation? How did it become very crucial within TS??

For individuals who have recently developed an interest in localisation, providing a concise introduction to the
concept might prove useful. At its basic level, localisation refers to preparing a product for a different location. LISA
defines localization as the process of taking a product and adjusting it both linguistically and culturally to fit the target
locale, implying the specific country, region, and language in which the product is used and marketed (see Jimenez
Crespo, 2018).

Localisation covers various tasks, typically associated with information technology and marketing, and requires a
language specialty. The definitions of the term often focus on products rather than texts, describing the procedures as
involving the “preparation,” “tailoring,” or “adaptation” of the product for a new context. Localisation can be said to

5 https://hai.stanford.edu/sites/default/files/2020-09/Al-Definitions- HALpdf.
6 https://www2.deloitte.com/content/dam/Deloitte/nl/Documents/deloitte- analytics/deloitte- nl- data- analytics-artificial- intelligence- whitepaper-eng.pdf.
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include four phases: globalisation, internalisation, localisation plus translation. In particular, the internationalisation’
phase of localisation makes it a new theory (cf. Pym, 2023) within TS. The presence of different phases in localisation
and the fact that localisation is about a product rather than text hints that this concept is more than mere translation.
Then, localisation might include various activities such as project managing, localisation engineering, desktop or
online management, terminology, technical writing and so forth based on the nature of the product to be localised
(cf. Esselink, 2000). With the advent of modern technologies, it can be said that localisation types expanded from
software localisation, website localisation, game localisation to small device localization (see Jimenez Crespo, 2013),
app localisation®, and perhaps AVT, all of which require different localisation strategies.

Considering these insights, localisation represents a forward-looking specialisation that adeptly follows dynamic
market trends. The types of localisation, as demonstrated above, extend beyond a specific domain and comprise
areas with substantial economic potential in the market. Translators who cultivate expertise in these realms, aligning
themselves with localiser identity, stand to gain more job opportunities and substantial earnings. Professionals engaged
in the localisation field can also bolster their prospects for market sustainability.

Nowadays, it is argued that localisation has even evolved into a discipline distinct from Translation Studies (cf,
Jimenez Crespo, 2013). In today’s world, where machine-generated translations are becoming increasingly common,
localisation is constantly gaining significance as a field where translators can continue to earn a living. As a result,
the number of courses and research dedicated to localisation is on the rise. For instance, the University of Texas
Rio Grande Valley offers online training in localisation and audiovisual translation®. Besides, the Hochschule Anthalt
University of Applied Sciences offers a Master of Science in Education regarding software localisation!®. Examples
can be multiplied.

In this connection, the growing number of courses and training programmes worldwide shows the increasing focus
on localisation. At this stage, localisation goes beyond mere translation. To become a fully qualified expert in this
field, one must possess skills in coding, graphic design, localisation engineering, localisation testing, etc. in addition
to translation. Acquiring this expertise requires hands-on, practical education. Therefore, it is essential to incorporate
localisation courses into the translation and interpreting departments, and field experts should offer them.

Syllabus Proposals for Localisation Course by ChatGPT AND PopAl

This section introduces the course syllabi by artificial intelligence applications for localisation courses within trans-
lation and interpreting programmes. Through an examination of these proposals, a third syllabus was recommended,
incorporating human integration.

In creating localisation syllabus, both applications were asked the following question as a prompt!':

“If you were a translation scholar teaching in the department of Translation Studies, how would you prepare a syllabus for localisation course?
Could you prepare a syllabus starting from the first week until the end of the fifteenth week?. Choose two weeks and insert mid-term and final
exams in these weeks. Please also explain your assessment and evaluation when measuring the exam scores. Is it sensible to hold mid-term
and final exams or assign projects in lieu of exams? Also give suggested references for students at the end.”

7 Internationalization is defined as the process of designing products to meet the needs of users in most countries, so that they might easily be adapted to achieve a goal” (https:
/lwww.investopedia.com/terms/i/internationalization.asp).

8 see Jimenez Crespo, 2013.

9 https://www.utrgv.edu/graduate/for-future-students/graduate- programs/program-requirements/localization-and- audiovisual- translation- certificate/index.htm

10 https://www.hs-anhalt.de/en/study/orientation/degree- programs/detail/software- localization- master- of - science.html

1 The questions were prepared and syllabi were offered by two Al applications between January and February 2024.
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Table 1. ChatGPT Syllabus Proposal for Localisation Course'?

Week 1-2: Understanding Localisation
Introduction to Localisation
Definition, historical context, and importance.
Differentiating translation from localisation.
Key Concepts in Localisation
Cultural adaptation, linguistic nuances, and non-textual elements.
Week 3-4: Cultural Aspects of Localisation
Cultural Awareness in Localisation
Impact of culture on product design and user experience.
Strategies for culturally sensitive adaptation.
Case Studies
Analysing successful and unsuccessful localised products.
Integrating cultural considerations into user interface design.
Week 5-6: Technical Aspects of Localisation
Software Localisation
Tools, technologies, and best practises.
Hands-on exercises with localisation tools.
Website Localisation
Challenges, solutions, and SEO considerations.
Practical application through website localisation exercises.
Week 7-8: Linguistic Aspects of Localisation
Language Nuances
Handling idioms, metaphors, and culturally-specific expressions.
Adapting humour and wordplay.
Terminology Management
Consistent terminology creation and maintenance.
Glossary development exercises.
Week 9-10: Project Management in Localisation
Localisation Project Lifecycle
Planning, execution, and evaluation phases.
Budgeting, time management, and risk assessment.
Quality Assurance
Testing, validation processes, and common issues.
Practical quality assurance exercises.
Week 11-12: Industry Trends and Future Developments
Emerging Technologies in Localisation
Artificial intelligence, machine translation, and automation.
Virtual reality and augmented reality in localisation.

Globalisation and Local Markets

12 The syllabus format was created by the application as in the table. Therefore, there has been no human intervention to arrange it.
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Table 1. Continued

Expanding markets and understanding user behaviours.
Adapting to future industry changes.
Week 13-14: Exams and Project Presentations
Mid-term Exam
Covers material from weeks 1-8.
Mix of multiple-choice, short answer, and essay questions.
Project Presentations
Students present their ongoing or completed localisation projects.
Evaluation based on creativity, application of concepts, and problem-solving.
Week 15: Final Exam and Course Reflection
Final Exam
Covers material from weeks 9-14.
Similar format to the mid-term exam but emphasises advanced concepts.
Course Reflection

Reviewing key takeaways, personal reflections, and future applications.

Assessment and Evaluation:
Mid-term Exam (20%0):
Tests the understanding of foundational concepts and principles.
Project Presentations (30%):
Assess the practical application of localisation concepts in a real-world project.
Final Exam (30%b):
Evaluates a comprehensive understanding of the advanced topics covered in the latter part of the
course.
Class Participation and Assignments (10%o):
Regular engagement in discussions, completion of assignments, and participation in group activities.
Attendance and Class Engagement (10%0):
Regular attendance and active participation in class discussions.
The suggested References for Students:
1. "The Art of Software and Website Localisation" by Nitish Singh
2. "Found in Translation: How Language Shapes Our Lives and Transforms the World" by Nataly Kelly and Jost
Zetzsche
3. "Language and Culture in Depth: A Competency-Based Introduction to Foreign Language and Intercultural
Communication™ by Alla Nedashkivska
4. "The Globalisation and Localisation Association (GALA) Knowledge Centre"
5. Relevant academic articles, industry reports, and case studies.

This syllabus aims to provide a comprehensive understanding of localisation, balancing theoretical knowledge with
practical application. The inclusion of both exams and project presentations allows for a well-rounded assessment of
students’ skills and knowledge. Adjustments can be made based on the specific needs and level of students in the

Translation Studies department.
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After ChatGPT prepared this draft syllabus, another question (prompt) by the author was asked to ChatGPT:

“Thank you. What is the privilege of this syllabus compared to that of a human? Do you think you created a superior and more advantageous
syllabus compared to a human translation scholar? “

Furthermore, reply from the application was as follows:

“The syllabus I generated is a result of data-driven processing, efficiency, and integration of the latest information, which are the advantages
associated with AI. However, it is essential to recognise the unique strengths of a human translation scholar and the potential limitations of
an Al-generated syllabus:

Advantages of the AI-Generated Syllabus:

1. Efficiency: Al can process vast amounts of information quickly, leading to efficient syllabus creation and staying updated on emerging
trends.

2. Data-Driven Insights: The syllabus is based on data analysis, which helps identify patterns, gaps, and areas that may need emphasis.

3. Consistency: Al ensures consistency in coverage and structure, adhering to predefined rules and criteria.

Limitations and Considerations:

1. Lack of Intuition and Experience: Al lacks the intuition, personal experience, and real-world insights that a human translation scholar
brings to curriculum design. The human touch is crucial for understanding the nuanced needs of students.

2. Creativity and Flexibility: While Al excels in structured content, it may struggle with the creative and flexible aspects of course design.
Humans can tailor the syllabus to the unique student characteristics and evolving industry dynamics.

3. Understanding Student Dynamics: A human instructor can better understand diverse student backgrounds, learning styles, and abilities.
They can adjust the teaching approach based on student feedback and engagement.

4. Contextual Awareness: Human scholars bring contextual awareness by considering factors such as institutional culture, student
demographics, and specific departmental goals.

Comparison and Conclusion:

While the Al-generated syllabus has advantages in terms of efficiency, data-driven insights, and consistency, it is not inherently superior to
a syllabus created by a human translation scholar. The optimal approach may involve a collaborative effort, leveraging Al’s strengths in
information processing alongside human expertise in understanding student needs, fostering creativity, and adapting to the unique context of
a translation studies department. The synergy between Al and human input can result in a well-rounded and effective curriculum.”

Discussion of the ChatGPT syllabus'>

Upon reviewing the syllabus created by ChatGPT for the localisation course, it becomes evident that each course topic
can be said to be organised for a two-week coverage. The first two weeks of the course, under the heading "Introduction
to Localisation," focus on the definition, history, importance of localisation, differences between translation and
localisation, as well as cultural adaptation, linguistic nuances, and non-textual elements. Weeks 3 and 4 are designated
for the cultural aspects of localisation. An inconsistency is noticed when examining the topic of cultural awareness in
this section because ChatGPT has already referred to cultural adaptation and non-textual elements for week 1-2. Weeks
3-4 also imply that the success and failure levels of localised products will be analysed as case studies by integrating
cultural considerations in user interface design, which may, however, be considered early for a thorough analysis of
localised products. If weeks 3 and 4 are meant for an in-depth exploration of the cultural aspects of localisation, an
abrupt shift to analysis might be seen as an inconsistency. For a comprehensive analysis of localised products, providing
information on all aspects of localisation is essential.

ChatGPT gave place to the linguistic aspect of localisation for weeks 7 and 8. However, the sequence should
be reconsidered for consistency by first addressing the linguistic and cultural dimensions, followed by the technical
dimension. The current arrangement, discussing cultural aspects, delving into intricate technical topics, and later
revisiting the linguistic dimension of localisation, implies an inconsistent course outline. This might also lead to
confusion among students, and a scattered syllabus increases the risk of losing the focal point.

The technical dimension of localisation, scheduled for weeks 5 and 6, could be more logically placed after the
linguistic and cultural aspects of localisation, i.e., in weeks 7 and 8. The inconsistency can be prevented in this way.
In the technical aspects of the localisation section, software localisation and website localisation were specified as two
distinct types of localisation. Nonetheless, other localisation types exist, such as game and mobile device/small device
localisation (Jimenez Crespo, 2013). These could be added to enrich the content of the syllabus. With the increased
variety of topics, allocating three weeks to these subjects instead of two and exploring technical aspects in weeks 7,

13 In their article titled ChatGPT for Professional English Course Development in 2024, Kostikova et al. addressed various issues associated with incorporating ChatGPT into the
development of Law English courses, including curriculum and syllabus development. The authors underlined that ChatGPT can be used in several areas, such as delivering information,
generating texts, answering queries, and supporting language teaching and learning.
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8, and 9 might be more sensible with a human touch. The fact that the project management and quality assurance are
handled in Weeks 9 and 10 seems like appropriate. Project management is crucial not only for localisation but also for
other translation fields.

Weeks 11 and 12 are designated for discussing artificial intelligence, machine translation, automation, virtual reality,
and augmented reality, which are relevant and trendy topics. Additionally, these weeks cover the concepts of globalisation
and local markets, which are fundamental to the essence of localisation.

As previously mentioned, the remaining weeks were allocated to exams and project presentations. While the syllabus
prepared by ChatGPT, with necessary adjustments, provides a sufficient theoretical understanding of localisation, it
does not give enough space to the practical aspects of localisation and leaves little room for students to actively engage.
Although practise is included in some weeks, such as Week 5-6 and 9-10, it remains limited, and the focus on practise
is not enough. This contradicts the nature of localisation, which heavily involves social constructivism, evoking the
creation or construction of meaning and knowledge via active participation (see Kiraly, 2000).

The mid-term exam is said to be held in week 13, and project presentations in week 14. The mid-term exam consists
of multiple-choice, short-answer, and essay questions. Students are expected to be responsible for topics covered in
weeks 1 to 8 of the mid-term exam. The final exam, set for week 15, follows a format similar to that of a mid-term
exam, with students being responsible for topics covered in weeks 9 to 14. In the assessment and evaluation section, it
is also specified that the mid-term exam holds a weight of 20%, with project presentations holding 30% and the final
exam holding a 30% weight, which has accounted for 90%. ChatGPT accidentally used two distinct terms that imply
the same meaning for student participation as “Class Participation and Assignments” (10%) and “Attendance and Class
Engagement” (10%). One must be omitted, and the class participation can be 20% in this way. While the mid-term
exam criteria in week 13 include multiple-choice, short-answer, and essay sections, the assessment and evaluation
section mentions a mid-term exam test, creating inconsistency.

Concerning the recommended references for students specified by ChatGPT, there are doubts whether such references
exist in the literature or not. The purported work "The Art of Software and Website Localisation" by Nitish Singh could
not be found. The fact that "Language and Culture in Depth: A Competency-Based Introduction to Foreign Language and
Intercultural Communication" is authored by Alla Nedashkivska also remains unverified. Only, "Found in Translation:
How Language Shapes Our Lives and Transforms the World" by Nataly Kelly and Jost Zetzsche is a verified source'*.
These uncertainties raise concerns about the potential for ChatGPT to generate inaccurate information.

As apparent from the statements by ChatGPT above, this syllabus was created based on data-driven processes,
which is considered advantageous because information can be accessed quickly. Still, the syllabus seems erroneous
and inconsistent in some respects. ChatGPT has already verified this as the potential limitation of Al, which definitely
requires a human touch. Because a human translation scholar, through consistently conducting localisation courses,
might provide his/her own experiences and a more practical-oriented approach to teaching. While ChatGPT may acquire
knowledge through learning, its ability to offer practical considerations is limited because it lacks the intuition and
experiential understanding that humans possess. This deficiency is evident in the syllabus by ChatGPT. Furthermore,
ChatGPT cannot connect with students as intimately as a human translation scholar since it does not give enough
space to practise. This limitation also hampers the development of contextual awareness. Nonetheless, ChatGPT’s
recommendations can be enhanced by incorporating necessary corrections and a human touch. By fostering human-
machine interaction, more refined and expeditious outcomes can be achieved.

14 These references are included at the end of the syllabus by ChatGPT.
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Table 2. PopAl Syllabus Proposal for Localisation Course'>

Creating a syllabus for a localisation course would require a comprehensive look at the skills and knowledge a
student would need to be successful in the field. Localisation not only involves translation but also adaptation of
content to fit the cultural, technical, and linguistic aspects of the target locale. Here is a step-by-step outline of how
to prepare such a syllabus:

Week-by-Week Syllabus Outline:

Week 1: Introduction to Localisation
Topics Covered: Definition of localisation, difference between translation and localisation, overview of
the localisation process.
Activities: Lecture, introduction video, and class discussion on the importance of localisation.

Reading: Introduction chapter from "Localisation Strategies for Global E-Business" by Nitish Singh.

Week 2: Cultural Considerations in Localisation
Topics Covered: Cultural models, impact of culture on communication, cultural adaptation.
Activities: Case studies analysis and group discussions.
Reading: Selected chapters from "The Culturally Customised Web Site" by Nitish Singh and Arun

Pereira.

Week 3: Technical Aspects of Localisation
Topics Covered: Overview of CAT tools, software localisation, website localisation.
Activities: Demonstration of CAT tools and practical exercise using a CAT tool.

Reading: Articles on current CAT tools and their applications.

Week 4: Legal and Ethical Issues in Localisation
Topics Covered: Copyright laws, privacy issues, and ethical considerations.
Activities: Guest lecturer from the legal profession, debate on ethical scenarios.

Reading: Case studies on legal and ethical issues in localisation.

Week 5: Language and Linguistics for Localisation
Topics Covered: Linguistic nuances, dialects, and language variants.
Activities: Linguistic analysis exercises and discussion of language issues in localisation.

Reading: "Linguistic Cultures of the World: A Statistical Reference" by George L. Campbell.

Week 6: Project Management in Localisation
Topics Covered: Stages of localisation projects, role of a project manager, and resource allocation.
Activities: Role-play exercises and project management software overview.

Reading: "Project Management for Localisation Projects" by Keiran J. Dunne.

Week 7: Quality Assurance and Testing in Localisation
Topics Covered: QA processes, localisation testing, and bug reporting.
Activities: QA and testing workshop with practical exercises.

Reading: Articles on best practises in QA and testing for localisation.

15 The syllabus format was created by the application as in the table. Therefore, there has been no human intervention to arrange it.
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Table 2. Continued

Week 8: Mid-term Exam

Assessment: Includes theoretical questions and practical exercises covering topics from weeks 1-7.

Week 9: Multimedia Localisation
Topics Covered: Subtitling, dubbing, voice-over, and graphic localisation.
Activities: Practical subtitling exercise and discussion on the challenges of multimedia localisation.

Reading: "Audiovisual Translation: Subtitles and Subtitling” by Laura Incalcaterra McLoughlin et al.

Week 10: Localisation for Video Games
Topics Covered: Specifics of video game localisation, culturisation in games.
Activities: Analysis of localised games, group discussion on culturisation.

Reading: "Localisation Strategies for Global e-Gaming" by Carme Mangiron and Minako O'Hagan.

Week 11: User Interface and Experience in Localisation
Topics Covered: UI/UX design considerations and usability testing.
Activities: UI/UX design critique and usability testing scenario exercise.

Reading: "International User Interfaces"” by Elisa M. del Galdo and Jakob Nielsen.

Week 12: Machine Translation and Localisation
Topics Covered: Role of MT in localisation, post-editing, MT engines.
Activities: MT workshop and post-editing exercise.

Reading: Research articles on MT and post-editing.

Week 13: Localisation of Marketing Materials
Topics Covered: Transcreation, brand name analysis, and marketing strategies.
Activities: Transcreation exercise and case study analysis.

Reading: "Transcreation in the Digital Age" by Percy Balemans.

Week 14: Case Studies and Current Trends in Localisation
Topics Covered: Analysis of successful and unsuccessful localisation projects, discussion on current and
future trends.
Activities: Group presentations on case studies and panel discussions on future trends.

Reading: Recent journal articles on localisation trends.

Week 15: Final Exam
Assessment: Comprehensive exam with theoretical questions, case studies analysis, and practical

localisation exercises.
Assessment and Evaluation:

For a course like localisation, assessment can benefit from a mix of exams and projects. Exams can test students’
understanding of key concepts and theories, while projects can evaluate their ability to apply these concepts in real-
world scenarios. Therefore, a combination of mid-term and final exams, along with ongoing projects, would be a

balanced approach.
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Table 2. Continued

Mid-term (20%) and Final Exams (30%0):
Structure: A mix of multiple-choice questions, short answers, and practical exercises.

Evaluation Criteria: Accuracy, understanding of concepts, and quality of the practical exercise outputs.

Projects (30%):
Structure: Students undertake a localisation project, possibly in groups, simulating a real-world scenario.
Evaluation Criteria: Quality of localisation, creativity in problem-solving, adherence to localisation

standards.

Participation and Homework (20%0):
Structure: In-class participation and weekly homework assignments.

Evaluation Criteria: Engagement, completion, correctness, and effort.

Suggested References:
1. "Localisation Strategies for Global E-Business" by Nitish Singh.
"The Culturally Customised Website" by Nitish Singh and Arun Pereira.
"Project Management for Localisation Projects" by Keiran J. Dunne.

2
3
4. "Audiovisual Translation: Subtitles and Subtitling” by Laura Incalcaterra McLoughlin et al.
5. "Transcreation in the Digital Age" by Percy Balemans.

6

Relevant journal articles, case studies, and current news in the field of localisation.

Combining exams and projects allows for a comprehensive assessment of both theoretical understanding and

practical skills, which is essential in a field like localisation. The suggested readings provide foundational

knowledge, and the projects encourage students to stay current with industry practises and trends.

The second question (prompt) asked to ChatGPT was also asked POPAI and the answer was as follows:

“The syllabus I have outlined benefits from the comprehensive data and insights that have been programmed into me, which includes a large
array of sources and pedagogical approaches in the field of localisation. Here are some advantages that this Al-generated syllabus might have
compared to one created by a human translation scholar:

1. Data-Driven: The syllabus is informed by a broad scan of available literature, teaching methodologies, and industry practises that may
be beyond the scope of any single individual’s research or experience.

2. Up-to-Date Resources: I have access to the most recent publications, articles, and news, ensuring that the syllabus can include the
latest developments and trends in the field of localisation.

3. Diversity of Perspectives: By not being limited to a human’s inherent biases or knowledge gaps, the syllabus can present a more balanced
and multifaceted view of the subject matter.

4. Comprehensive Coverage: The syllabus is designed to cover all key areas within localisation, ensuring a well-rounded educational
experience.

However, there are several aspects where a human translation scholar might have advantages over an Al:

1. Personal Experience and Insight: A human scholar often brings years of personal experience in the field, providing students with
unique insights, anecdotes, and learnings that are difficult to replicate through Al

2. Adaptability to Student Needs: A human educator can more easily adapt teaching methods and syllabus content on-the-fly in response
to the dynamics of the classroom and the progress of students.

3. Research and Scholarly Contributions: Human scholars contribute original research and thought leadership to their fields, which can
inform and enrich a syllabus with first-hand knowledge and cutting-edge theories.

4. Interactive and Responsive Learning: Human educators can foster an interactive learning environment, mentor students, and provide
personalised feedback, which is crucial for complex and nuanced fields like localisation.

5. Cultural and Ethical Nuances: A human being is more adept at navigating sensitive cultural and ethical discussions, which is
particularly pertinent in a course on localisation.
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In terms of superiority, it is not so much about being better but rather about offering different strengths. A well-designed human syllabus
might be enriched by the educator’s unique experiences and tailored to the specific context of their students, while an Al-generated syllabus
can offer breadth and access to a wide array of up-to-date resources. The optimal approach might be a hybrid one, where a human educator
uses an Al-generated syllabus as a starting point and then personalises it based on their expertise and the needs of their students.”

Discussion of the PopAlI syllabus

Upon examining the localisation syllabus developed by PopAl, it becomes evident that it surpasses ChatGPT at its
counterpart in terms of comprehensiveness. PopAl structured the syllabus with a distinct topic designated for each
week instead of ChatGPT’s bi-weekly approach. Each week in PopAI’s syllabus includes specific topics, activities,
and general/specific readings. If we evaluate the syllabus week by week, Week 1 can be said to focus on introduction
to localisation, covering its definition, its difference from translation, and an overview of localisation, akin to that of
ChatGPT. Nonetheless, PopAl goes further by detailing how to teach during the class. The first week is said to be in
the form of lectures, introduction videos, and class discussions on the importance of localisation. For the first week’s
reading recommendation, a work by Nitish Singh is suggested, and research confirms the existence of such a source
and author. This contrasts with that of ChatGPT because the work specified by ChatGPT about this author could not
be verified.

Week 2 delves into the cultural aspects of localisation, involving case study analysis and group discussions. The
recommended work, "The Culturally Customised Website" by Nitish Singh and Arun Pereira, is verified through
research.

Week 3 focuses on the technical aspects of localisation, providing an overview of computer-aided translation tools
(CAT), software and website localisation. Compared to ChatGPT’s syllabus, PopAl introduces CAT tools and practical
exercises that use these tools. The transition from cultural to technical topics might be perceived as inconsistency,
implying a potential rearrangement of the syllabus to present linguistic, cultural, and technical dimensions/aspects se-
quentially. Notably, there is a terminological inconsistency between the second and third weeks: The second week starts
with "Cultural Considerations of Localisation" whereas the third week starts with "Technical Aspects of Localisation."
To maintain consistency, either "aspects" or "considerations" should be chosen for the respective headings.

Week 4 focuses on legal and ethical issues in the localisation process, covering copyright, privacy issues, and ethical
considerations. A guest lecturer from the legal profession is said to be invited to discuss ethics, a topic absent in
ChatGPT’s syllabus. Ethical and legal considerations also play a crucial role in localisation, and benefiting from a
guest lecturer reflects a more human-centric approach than ChatGPT.

Week 5 centres on linguistic aspects of localisation, featuring linguistic analysis exercises and language-related
discussion. The recommended reading, Linguistic Cultures of the World: A Statistical Reference by George L. Cambell,
is a valid book instead of an article, although the research reveals an information error because the work belongs to
Philip M. Parker, not George L. Cambell.

Week 6 is based on project management, incorporating role-play exercises and an overview of the project management
software. Keiran Dunne’s so-called work, "Project Management for Localisation Projects," is recommended, but
research indicates that Keiran J. Dunne and Elana S. Dunne co-edited the book Translation and Localisation Project
Management. In contrast to ChatGPT’s syllabus, which covers project management and quality control processes in
Weeks 9 and 10, PopAl introduces project management in Week 7, including practical QA and testing exercises. During
this week, information on QA processes, localisation testing and bug reporting will be offered. As a reading, the articles
on the related topic are available.

Week 8 is designated for a detailed midterm exam, covering the theoretical and applied aspects from weeks 1-7.

Week 9 focuses on multimedia localisation, covering subtitles, dubbing, voiceover, and graphic localisation. The
class format of this week includes practical subtitling exercises and related discussions. The recommended source is
valid, but it is a book edited by Laura Incalcaterra McLoughlin et al.

Week 10 shift attention to video game localisation, involving group discussions on culturisation and analysis of
localised games. The recommended source could not be verified, but it is true that Carme Mangiron and Minako
O’hagan are confirmed translation scholars in video game localisation.

Week 11 address the user interface and experience in localisation, featuring usability tests, critical discussions, etc.
The recommended source is confirmed as a valid reference.

In Week 12, machine translation and localisation are covered, encompassing machine translation engines, post-
editing, and the role of machine translation in localisation. Post-editing and machine translation exercises are integrated
into the class format, with general readings recommended.
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Week 13 focuses on the localisation of marketing materials, emphasising brand names, marketing strategies, and
transcreation. The case study analysis and transcreation practises are included. Although the recommended source title
has not been found, research reveals that Percy Balemans!® is a translator specialising in English/German to Dutch
translation and offers transcreation services.

Week 14 delves into current trends and case studies in localisation, analysing successful and unsuccessful projects,
and engaging in discussions on current trends, including the future. Week 14 also involves group presentations on case
studies, discussions on future trends, and a reading list of general journal articles.

In Week 15, the final exam is held, encompassing theoretical analysis, case studies, and practical localisation exercises.

To this point, it is evident that PopAl has developed a more comprehensive and logically structured syllabus than
ChatGPT. The syllabus is both theoretical and practical, offering a detailed approach. While some sources require
verification and potential topic rearrangement is suggested, the overall impression is that nearly a human-like syllabus
has been created by PopAl, which still needs revision.

In the assessment and evaluation section, PopAl outlines that the mid-term and final exams will be composed
of multiple-choice questions, short answers, and practical exercises. Evaluation will be based on correct answers,
understanding of concepts, and the quality of responses to practical questions. The mid-term exam carries a weight of
20%, while the final exam holds a weight of 30%. Projects contribute 30% to the evaluation, with students expected
to collaborate on a localisation project, simulating a real market environment. Criteria for evaluation include project
quality, creativity in problem-solving, and adherence to localisation standards. Although the syllabus mentions group
presentations in week 14, one class hour per week for project presentations might be more realistic, especially in
crowded classrooms. Classroom participation holds a weight of 20%, with assignments given. The evaluation criteria
include engagement, completion, correctness, and effort.

Additionally, the readings for each week are presented in the list form at the end, with some sources verified and
others awaiting confirmation.

The outputs from the PopAl-directed question indicate that PopAl has attempted to utilise current sources to form
the syllabus. Besides, PopAl asserts that the syllabus was data-driven, confidently stating that “by not being limited to
a human’s inherent biases or knowledge gaps, the syllabus can present a more balanced and multifaceted view of the
subject matter”.

Ultimately, the application in question acknowledges the AI’s lack of personal experience and insights and adapt-
ability to student needs as a shortfall. Human educators are considered superior in areas such as research, scientific
contributions, interactive learning, and responsiveness to the application. The suggestion by PopAl is, therefore, a
hybrid approach where a human educator can personalise the Al-generated syllabus based on student needs.

16 https://www.pb-translations.com/index-en.htm
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Tablo 3: Final Proposal for Localisation Course Through Human Touch (Third Syllabus)
Course Code and Title: ETI 302 Localisation'”

Methods of Course Delivery: Face-to-Face or Virtual'®

The Instructor: Mehmet Cem Odacioglu

Office Hours: Tuesday/Thursday 13.30-17.00
Email: cemodacioglu@bartin.edu.tr
Phone Number: +90 378 501 1000/5608

Theory:2 Practice:2 Credit:3 ECTS Values: 4'°

Course Description:

This course provides an introduction to the localisation industry, which gained prominence from
the 1980s onward. In the class, a concise history of localisation is introduced. Then, concepts
associated with localisation, the linguistic, cultural, and technical aspects of the localisation process
are explained comprehensively. The course also delves into the stages of localisation and its types.
During the course, students are taught CAT tools employed in the localisation process, including
neural and hybrid machine translation systems such as Memsource, Smartcat, Memoq, Wordfast,
Trados Systran, Google Translate, and DeepL. The instructor also organises group discussions
by enabling practical exercises. The creation of translation memories and terminology databases
is shown, and students are informed about post-editing processes, project management, quality
control procedures, and ethical and legal considerations per week. When providing theoretical
insights, practical exercises are gradually intensified. The course in question is designed for the
spring semester of the third grade?’.

Objectives of the Course: The basic objective of this course is to equip students for the localisation
industry by enhancing their theoretical foundation and preparing them for the real-time translation
market/localisation sector via relevant practical exercises. In doing so, students learn how to address
potential challenges in the localisation market, fostering the development of problem-solving skills
in the context of localisation processes.

Assessment and Evaluation:?!

Weekly Assignments and Class Participation (20%): Weekly assignments in this course, con-
tributing to 10% of the total grade, are in the form of small group projects. These projects highlight
the collaborative aspect of localisation, underlining its team-oriented approach. The remaining
10% of the total grade is based on active class participation.

17" The offering of the course is expected to begin in the third year, possibly during the spring semester. The course is not scheduled for the final year. Following the provision of general
information and practical applications on localisation, an overarching concept, the aim is to provide continuing specialised training in various types of localisation (software, website,
video game, multimedia, mobile application) during both the fall and spring semesters of the fourth year. The ETI 302 Localisation course syllabus, developed with the aid of artificial
intelligence, is suggested to be mandatory. Nevertheless, there may be other elective courses related to localisation. Considering the technologically advanced era we are in, it would be
practical to designate ETI 302 Localisation as a compulsory course, ensuring that all students, although initially reluctant, acquire familiarity with the potential translation technologies.
Mastering CAT tools, for example, leads to increased financial gains.

18 The delivery method depends on the number of students. If the class is large, the course may be conducted online to achieve optimal results. The mode of delivery is not present in
the Al-generated syllabi.

19 The inclusion of both practical exercises and theoretical topics in the course stems from the fact that students have possibly not encountered and become acquainted with localisation
and related concepts. The practical exercises can be enhanced in continuing courses regarding localisation.

20 Duye to the extensive content covered, the course is four h long.

21 In contrast to the syllabus generated by the Al applications in question, the syllabus prepared by a human scholar does not contain a theoretical exam, as shown in the assessment
and evaluation section. While multiple-choice questions, short-answers, and essays are considered important for assessment and evaluation in certain scenarios, the localisation course is
project-based. Following the delivery of theoretical knowledge by the course instructor during the class, the emphasis is placed on practical exercises. The essential focus is on the ability
to convert information into effective practise, a skill attainable not through measuring theoretical knowledge but through practical exercises.
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Mid-Term Project (30%) and Final Project (50%): While theoretical knowledge is imparted
to build the students’ foundational understanding, a midterm project and a final project, both
conducted in groups and based on practical exercises, are assigned. Compared to small group
projects that are assigned weekly, these projects are more comprehensive.

Evaluation Criteria: Quality of localisation projects, creativity in problem-solving, adherence to
localisation standards, effort, completion, accuracy, consideration of copyright laws, and ethical
issues.

Learning Outcomes:

1. Students gain a comprehensive understanding of the fundamental components of the localisation
industry and localisation practises.

2. Students can discern the differences between localisation, domestication, and translation.

3. Students use CAT tools and other technological resources in the context of localisation processes.
4. Students acquire knowledge of project management and quality control processes and effectively
employ related tools.

5. Upon completing this course, students are well-prepared for the practical aspects of the translation
market and the localisation industry through practical exercises in various localisation types.

Week-by-Week Syllabus Outline

Week 1: Introduction to Localisation

e Definition of Localisation and Locale, Difference between Localisation, Domestication, and
Translation?2.

* A Brief History of Localisation

¢ Definition of Globalisation, Internationalisation, Localisation

* Discussion

Week 2: Linguistics and Cultural Aspects of Localisation

* How to Overcome Linguistic and Cultural Challenges? Translation/Adaptation of Idioms,
Metaphors, Proverbs, Cliches, Slogans, Brand names in Localisation Projects

* Information on Translation and Localisation Strategies During the Adaptive Process of Linguistic
and Cultural Concepts

* Discussion

Week 3-Technical Aspects of Localisation

* Introduction to CAT Tools: Clues About How to Create TM, Term Base and Corpora

* Information on Roles of Localisation Specialists such as localisation engineer

* Detailing the Question of “What is Meant by Technical Adaptation of Localised Products?”

* What are the concepts of pre-editing and light/full post-editing?

* How are the formats converted? What is OCR?

* Discussion

Week 4: Introduction to Localisation Types*’

* What is Software? What is Software Localisation? What Types of Technological Tools Are Used
in Software Localisation Projects?

* What Is Website Localisation? What Types of Technological Tools Are Used in Website Locali-
sation Projects?

* What Is Video Game Localisation? What Types of Technological Tools Are Used in Video Game
Localisation Projects?

* What Is Multimedia Localisation? What Types of Technological Tools Are Used in Multimedia
Localisation Projects? Brief Information on Subtitling, Dubbing, Voice Over, and AVT in general
. * What Is Mobile App Localisation? What Types of Technological Tools Are Used in Mobile App
Localisation Projects?

2 Al-generated syllabi include difference between localisation and translation, but the human scholar also added domestication
23 This week seems intense. However, brief but essential information on these concepts is offered. So, four-hour session is enough.
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Legal and Ethical Issues in Localisation

* Copyright laws, privacy issues, and ethical considerations

Project Management in Localisation

* What is Project Management?

* What are the Roles of Project Managers?

* What are the Project Management Tools?

QA Assurance in Localisation

* What is QA?

e What are QA Tools?

* Discussion

Week 5: Introduction to the History of Machine Translation (MT)

* What is the Turing Test? What is MT? When did MT first Come Out? What is an AIPAC Report?
* What is the Raw Output or Translation?

The types of MT

* Information on Ruled-Based Machine Translation

* Information on Statistical-based Machine Translation

* Information on the Neural-Based Machine Translation

Week 6: Software Localisation Practise

* Analysis of Software for Local Market Needs

* Pre-Editing Process (Spell Check of the Source Material to Localise, Conversion of File Formats,
OCR, Other Technical Issues)

* Translation Process Through a CAT Tool such as Smartcat or Memsource and Neural Machine
Translation Systems including DeepL. and Google Translate

* Post-Editing Process of the Translation

* Embedding The Post-Edited Text into The Localised Product Considering Technical Adaptations
such as Changing Graphic Colour, Re-Positioning of Images, and Editing the Textual Elements on
the Graphics using Photoshop or its counterparts.

* Analysing and Testing the Localised Product using QA tools

Week 7: Website Localisation Practise

* Analysis of the Website for Local Market Needs

* Pre-Editing Process (Spell Check of The Source Material to Localise, Conversion of File Formats,
OCR, Other Technical Issues)

* Translation Process Through a CAT Tool such as Smartcat, Memsource, Nubuto, or Texturised
* Post-Editing Process of the Raw Translation

* Embedding The Post-Edited Text into The Localised Product Considering Technical Adaptations
such as Changing the Graphic Colour, Re-Positioning Images, Editing the Textual Elements on the
Graphics using Photoshop or its counterparts, and Transcreating slogans or brand names

* Analysing and Testing the Localised Product using QA tools

Week 8: Submission of the Mid-Term Project

* Five-Minute-Long Project Presentations

* Providing Students with General Feedback on Weekly Assignments

* Group Discussion on Topics Learned So Far

Week 9: Multimedia Localisation Practise

* Analysis of Video Games for Local Market Needs

* Pre-Editing Process (Spell Check of The Source Material to Localise, Conversion of File Formats,
OCR, Other Technical Issues)

* Translation Process of Subtitling Through a CAT Tool such as Smartcat, Memsource, or Memog,
NMT such as DeepL, Google Translate

* Post-Editing Process of the Raw Translation of Subtitling

* Analysing and Testing Subtitling Whether It Meets the Standards of Players
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Week 10: Mobile App. Localisation

* Analysis of the Mobile App. Local Market Needs

* Pre-Editing Process (Spell Check of The Source Material to Localise, Conversion of File Formats,
OCR, Other Technical Issues)

* Translation Process of Through a CAT Tool such as Smartcat, Memsource, or Memogq, NMT such
as Deepl, Google Translate

* Post-Editing Process of the Raw Translation of Subtitling

* Embedding The Post-Edited Text into The Localised Product Considering Technical Adaptations
such as Changing the Graphic Colour for customers, Re-Positioning Images, and Editing the Textual
Elements on the Graphics using Photoshop or its counterparts

* Analysing and Testing the Localised Product using QA tools

Week 10: Software Localisation Practise

* Analysis of Software for Local Market Needs

* Pre-Editing Process (Spell Check of the Source Material to Localise, Conversion of File Formats,
OCR, Other Technical Issues)

* Translation Process Through a CAT Tool such as Smartcat or Memsource and NMT such as
Google Translate, DeepL, Systran

* Post-Editing Process of the Translation

* Embedding The Post-Edited Text into The Localised Product Considering Technical Adaptations
such as Changing Graphic Colour, Re-Positioning Images, and Editing the Textual Elements on
the Graphics using Photoshop or its counterparts.

* Analysing and Testing the Localised Product using QA tools

Week 11: Website Localisation Practise

* Analysis of the Website for Local Market Needs

* Pre-Editing Process (Spell Check of The Source Material to Localise, Conversion of File Formats,
OCR, Other Technical Issues)

* Translation Process Through a CAT Tool such as Smartcat, Memsource, Nubuto, or Texturised
* Post-Editing Process of the Raw Translation

* Embedding The Post-Edited Text into The Localised Product Considering Technical Adaptations
such as Changing Graphic Colour, Re-Positioning Images and Editing the Textual Elements on
Graphics using Photoshop or its counterparts, Transcreating slogans or brand names

* Analysing and Testing the Localised Product using QA tools

Week 12: Multimedia Localisation Practise

* Analysis of Video Games for Local Market Needs

* Pre-Editing Process (Spell Check of The Source Material to Localise, Conversion of File Formats,
OCR, Other Technical Issues)

* Translation Process of Subtitling Through a CAT Tool such as Smartcat, Memsource, Memogq, or
Wordfast

* Post-Editing Process of the Raw Translation of Subtitling

* Analysing and Testing Subtitling Whether It Meets the Standards of Players.

Week 13: Mobile App. Localisation

* Analysis of the Mobile App. Local Market Needs

* Pre-Editing Process (Spell Check of The Source Material to Localise, Conversion of File Formats,
OCR, Other Technical Issues)

» Translation Process of Through a CAT Tool such as Smartcat, Memsource, or Memogq, Trados**
* Post-Editing Process of the Raw Translation of Subtitling

* Embedding The Post-Edited Text into The Localised Product

2+ Tools included in syllabi seem diverse because it is thought that the more tools are taught, the more competent the student profile will be. Besides, even if there is not enough time to
show all the tools, at least the software interfaces and logic of these tools can be taught.
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Considering Technical Adaptations such as Changing the Graphic Colour for customers, Re-
Positioning Images, and Editing the Textual Elements on the Graphics using Photoshop or its
counterparts

* Analysing and Testing the Localised Product using QA tools

Week 14: Inviting A Localisation Expert from the Localisation Company to the Course
Through Face to Face or Virtually

* Workshop in Localisation

Week 15: Final Exam

* Five-Minute-Long Project Presentations

* Providing Students with General Feedback on Weekly Assignments

* Group Discussion on Topics Learned So Far

Suggested References/Reading:

1. Austermuhl, Frank (2006). Training Translators to Localise, Translation Technology and Its
Teaching, (ed. Anthony Pym, Alexander Perekrestkenko, and Bram Starink). Intercultural Studies
Group, Universitat i Virgili, pp. 69-81.

2. Bernal Merino, M. (2014). Translation And Localisation in Video Games: Making Entertainment
Software Global, Routledge, London and New York.

3. Carme, M. and Minako, O. (2013). Game Localisation: Translating for the Global Digital
Entertainment Industry. John Benjamins Publishing Company, Amsterdam and Philadelphia.

4. Cronin, M. (2013), Translation and Globalisation. The Routlege Handbook of Translation Studies
(ed. Carmen Milldn and Francesca Batrina, Routledge, Londra and New York, pp 491-502.

5. Dunne, K.J. and Dunne, E. S. (2011). Mapping Terra Incognita: Project Management in the
Discipline of Translation Studies. Translation and Localisation Project Management. (ed. Keiran
J. Dunne and Elena S. Dunne). John Benjanins Publishing Company, Amsterdam/Philadelphia, pp.
1-14.

6. Esselink, B. (2000). A Practical Guide to Localisation. John Benjamins Publishing Company,
Amsterdam and Philadelphia.

7. Jimenez-Crespo, Miguel A. (2013). Translation and Web Localisation. Routledge, London and
New York.

8. Lommel, Arle R. (2003). The Localisation Industry Primer (Second Edition) The Localisation
Industry Standards Association

9. Pym. A. (2023). Exploring Translation Theories. (Third Edition). Routledge, London and New
York.

10. Sandrini, P. (2005). Website Localisation and Translation, EU-High-Level Scientific Conference
Series: MuTra 2005—Challenges of Multidimensional Translation: Conference Proceedings, pp.1-
8.

Note that a thoroughly organised course syllabus contains the following:

Course objectives

Method of course delivery
Information about the instructor
Detailed course description
Learning outcomes

ECTS credits for the course
Assessment and evaluation criteria
Weekly schedule/plan?

Upon examining the two syllabi generated in response to questions posed to artificial intelligence applications, it is
evident that ChatGPT and PopAlI have attempted to provide essential information regarding the content. Nevertheless,
both syllabi exhibit certain shortcomings. Notably, they lack details such as the instructor’s name and course code.
Additionally, information about the course objectives, a comprehensive course description, the mode of course delivery

25 ¢f. Albrecht, 2009.
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(face-to-face or virtual), credit and ECTS values, and learning outcomes are absent in the syllabi generated by ChatGPT
and PopAl. The structure of the ChatGPT and PopAl syllabi is a result of the specific nature of the questions posed
to them. When developing a course syllabus, adherence to established criteria is essential, and it appears that artificial
intelligence applications might not fully comply with these criteria. This discrepancy indicates a limitation in the
intuitive and experiential aspects of artificial intelligence applications in this context. It is also worth noting that, even
if the question does not encompass all the details about creating a syllabus, predefined criteria exist and should be
considered before attempting to create a syllabus. Nevertheless, these two applications could not make this possible.
Then, considering the criteria in creating a syllabus, the process of revision and re-structuring is pivotal.

The third syllabus, which a human scholar created, took its final shape via the assistance of the artificial intelligence
applications in question. Compared to the syllabus by Al applications without a human touch, the third syllabus
incorporates all the above-mentioned criteria.

This third syllabus can be said to have been created by following a more logical sequence. Upon examining the
assessment and evaluation section, one can say that it differs from ChatGPT and PopAl. For instance, holding midterm
and final projects has been deemed more appropriate for the third syllabus instead of a theoretical exam. This decision
is justified by the project-based nature of the localisation course because presenting a theoretical foundation is solely
for the purpose of achieving high-quality project outcomes in a localisation course.

The third syllabus is structured week by week, with a detailed introduction in the first week. In contrast to the artificial
intelligence applications in question, this initial week provides an in-depth introduction and delves into the stages of
localisation, introducing the concept of "domestication" as a term distinct from translation.

The second week focuses on the linguistic and cultural aspects of localisation. Rather than sparing a separate week
for cultural elements, the third syllabus combines linguistic and cultural aspects into a single week. Allocating a
separate week for cultural elements would reduce the weeks available for practical aspects of the course, contradicting
project-based localisation courses.

The third week is based on the technical aspect of localisation, presenting a different sequence than that of ChatGPT
and PopAl.

The fourth week covers localisation types, ethical considerations in localisation, project management, and quality
assurance. Opting for separate weekly allocations for these topics may create a misconception that the course will
continue as a theoretical course, despite being a practical course. Considering the course duration as a four-hour
session, these topics can be covered in a week by offering concise information. Following explanations, the instructor
also provides students with discussion opportunities during these weeks.

The fifth week introduces the history of machine translation and machine translation systems. From the sixth to
the seventh week, practical exercises are specifically carried out with students in localisation types, with detailed
explanation provided in the respective weeks.

The eighth week is designated as the mid-term exam. However, project submission is carried out instead of holding
an exam for the following reasons. Students are also expected to present five-minute project presentations this week.
The remaining class hours focus on providing feedback on weekly assignments and engaging in discussions related to
the topics learned so far.

Starting from the ninth week to the fourteenth week, the syllabus includes practical exercises related to various types
of localisation.

In summary, seven weeks were allocated to practical exercises, five weeks to theoretical knowledge transfer based on
discussions, and two weeks for mid-term and final presentations. The fourteenth week includes a workshop conducted
by a localisation expert, similar to PopAI*®, acknowledging the importance of experiential transfer in localisation. The
final section of the syllabus features a reading list compiled from reliable and verifiable sources. Based on these insights
into the third syllabus, it can be claimed that the final syllabus is more comprehensive, logical, and practical. Influenced
by human and Al contributions, the syllabus in question exemplifies a hybrid-type syllabus through machine-human
interaction.

Conclusion

In conclusion, this study contributed significantly to the ongoing discourse surrounding the intersection of artificial
intelligence (Al) and Translation Studies, specifically within the pedagogical context of localisation courses. Through
analysing two distinct Al-driven syllabi generated by ChatGPT and PopAl, the research provides critical insights into

26 PopAI has, however, invited a guest in the legal profession.
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AT’s current capabilities and limitations in educational design. Though the initial outputs produced by these Al systems
may superficially resemble syllabi crafted by human instructors, a deeper examination exposes notable deficiencies.
These include issues related to logical sequencing, thematic coherence, and the subtle nuances required for effective
curriculum development.

The study highlights that Al can simulate certain aspects of human cognitive processes, but its outputs might lack
the pedagogical precision and adaptability that arise from human expertise. This inadequacy necessitates incorporating
human intervention to refine Al-generated materials, ensuring they meet the standards of clarity, cohesion, and instruc-
tional value expected in higher education contexts.

As such, a third hybrid syllabus, created through the synergistic collaboration between Al and human input, was
proposed in the study. This hybrid model addresses the shortcomings in purely Al-generated syllabi by correcting
sequencing errors, clarifying ambiguous content, and enhancing the overall pedagogical structure. The resulting
syllabus exemplifies a robust model of human-Al interaction, offering a practical solution for educators in translation
and interpreting departments who aim to integrate localisation courses into their curricula.

Ultimately, this study not only illustrates the current likely limitations of Al in autonomously generating educational
content but also advocates for a hybrid approach in which human expertise complements Al capabilities. This human-
machine collaboration holds promise for future advancements in educational technologies within Translation Studies.
The research thus invites further exploration into the role of Al in curriculum development, and it is believed that the
findings will serve as a foundation for more refined applications of Al in the academic landscape, promoting a balanced
integration of technology and human judgment.
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Son yillarda popiilaritesi ve kullanim alani artan yapay zeka yazilimlarinin gesitlilik
kazanmasi ve farkli amaclara hitap eden 6zelliklerinin gelistirilmesi arastirmalara
konu olmaktadir. Farkli meslek gruplarindan pek c¢ok kisi tarafindan kullanilan
yapay zeka yazilimlarinda yapilan istem girigleriyle elde edilen yanitlar degisken-
lik gostermektedir. Bu degiskenlikler dakika, saat, konum farkina, istem girisinin
yapiligina gore ve kullanilan dilin kibarlik diizeyine gore izlenmektedir. Bu aragtirma
kapsaminda, Tiirkiye’de yapay zeka ve haber c¢evirileri hakkinda yiiriitiilen lisan-
siistii tezler ve bilimsel arastirmalar siniflandirilmis ve ardindan yapay zeka yazilimi
olan ChatGPT-40 kullanilmis ve bu yazilimin haber metni {iretimi istenmistir.
ChatGPT-40’dan ideolojik bir icerik olarak Filistin ve Israil arasinda yaganan son
olaylar hakkinda metin iiretmesi ve ardindan bu metni Filistin ve Israil’i destekler
nitelikte iki farkli gekilde cevirmesi istenmigtir. Haber metninin Tiirkge, ceviri-
lerin ise Ingilizce olmasi istenmistir. Alinan haber metni ve gevirilerinin ardin-
dan, ChatGPT-40 ile roportaj yapilmistir. Arastirma yontemi olarak, Tiirkiye’de
yiiriitiilen lisansiistii tezlerin ve bilimsel aragtirmalarin, ChatGPT-40 cevirilerinin
ve ChatGPT-4o ile yapilan roportajin betimsel analiz yontemiyle incelenmesi hede-
flenmisgtir. Aragtirma kapsaminda agik kaynakli yapay zeka yaziliminin ne derece
tarafli/tarafsiz metin iiretimi ve ¢eviri yapabildigi sorgulanmigtir. Elde edilen veriler
neticesinde, ChatGPT-40’1n dogru veri saglama, tarafsiz metin iiretimi, ideolojik
ceviri yapma durumlari incelenmis ve genel ¢ikarimlarda bulunulmustur. Genel
olarak, yapay zeka ile haber metinleri iiretmek, kolaylik, hiz, zaman ve verimlilik
acisindan avantajlar sunar. Ayrica, otomatik icerik olusturma, kapsamli verilerin
analizi, kisisellestirilmis igerik iiretimi, dil ve ¢eviri hizmetleri, yazma ve diizen-
leme, son diizenleme, arastirma konularina ve kaynaklarina erisim ve kapsam ve
dolayistyla maliyet tasarrufu faydali olarak goriilmektedir.

Anahtar Kelimeler: ChatGPT, haber ¢evirisi, haber metni liretimi, yapay zeka
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ABSTRACT

During recent years, the diversification of artificial intelligence software, which has become increasingly popular and used,
and the development of features that appeal to different purposes are the subjects of this research. The responses obtained as
a result of prompt entries made in the artificial intelligence software used by many people from different professional groups
vary. This variability was monitored according to minute, hour, location difference, how the prompt entry was made, and the
politeness level of the language used. Within the scope of this research, graduate theses and scientific research conducted in
Tiirkiye on artificial intelligence and news translations were classified and then the artificial intelligence software ChatGPT-40
was used and this software was asked to produce news text. ChatGPT-40 was asked to produce a text about the recent events
between Palestine and Israel as an ideological content and then to translate this text in two different ways in support of Palestine
and Israel. The news text was asked to be in Turkish and the translations were asked to be in English. After the news text and
translations were received, an interview was conducted with ChatGPT-40. The aim of the research method was to conduct a
descriptive content analysis. Within the scope of the research, the extent to which open-source artificial intelligence software
can produce biassed/unbiased text and translation was questioned. As a result of the data obtained, ChatGPT-40’s ability to
provide accurate data, produce impartial text, and perform ideological translation was examined and general inferences were
made. In general, recording news texts with artificial intelligence offers advantages in terms of ease, speed, time and efficiency.
In addition, automatic content creation, comprehensive data analysis, personalised content production, language and translation
services, writing and editing, final editing, access to research topics and resources, and scope, and therefore cost savings are
seen as beneficial.

Keywords: artificial intelligence, ChatGPT, news text generation, news translation

EXTENDED ABSTRACT

During recent years, the growing popularity and widespread use of artificial intelligence (AI) software have been
the subject of research. The responses generated by Al systems like ChatGPT vary based on factors such as the time,
location, phrasing of the prompt, and the politeness level of the language used. As a part of this research, graduate
theses and scientific research articles on Al and news translations are analysed. Then, the Al system ChatGPT-4o,
which generated news text about the recent events between Palestine and Israel, was instructed to frame the text from
both a pro-Palestinian and a pro-Israeli perspective and to translate the text into Turkish and English. After obtaining
the news texts and translations, the researchers conducted an interview with ChatGPT-40 about the news text generation
and translation processes.

The study aimed to perform a descriptive content analysis to examine the extent to which open-source Al software
can produce biassed or unbiased text and translations. ChatGPT-40’s ability to provide accurate information, generate
impartial texts, and perform ideological translations, leading to broader inferences, was assessed.

In the research, news texts produced by the Al tool ChatGPT4o were then translated into the target language in two
different ways by the same Al tool. The translations were then subjected to content analysis. The research questions
addressed were as follows: “Why do news consumers produce news texts with artificial intelligence?, To what extent
is it possible for news consumers to produce news texts with artificial intelligence?, How feasible is the translation of
Al-generated news texts into different types (neutral, biassed, and opposing)?, What is the process for producing and
translating Al-generated news texts?”.

This research focuses on the Al-supported production of news texts and their subsequent translation by the same
Al software, examining the data obtained from ChatGPT-4o. In the literature review section, theses and the scientific
research articles on Al and news translation in Turkey were reviewed using keywords such as Al and translation, Al and
news translation, Al and journalism, robo-journalism, and robot journalism. The graduate theses were reviewed from
2004 to 2024. The scientific research articles reviewed between 2017 and 2024. Although derivatives and applications
of artificial intelligence have been used for many years, it has only recently been referred to by these terms. Therefore,
the limited number of comprehensive studies at the master’s or doctoral level is not surprising.

Overall, producing news texts with artificial intelligence offers advantages in terms of convenience, speed, time,
and efficiency. Additionally, automatic content generation, analysis of extensive data, personalised content production,
language and translation services, writing and editing, post-editing, access to and coverage of research topics and
sources, and consequently, cost savings are seen as beneficial. However, ensuring that all these benefits are obtained
without violating any standards is essential. Ethical issues such as plagiarism or inappropriate content generation must
be monitored. While gaining advantages in speed, time, and cost, it is crucial not to fall short on ethical considerations
while using Al software.

Therefore, future studies might explore the use of Al software for news text production and publication by news
agencies and social media channels in terms of translation ethics and professional ethics. Finally, in potential further
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studies, the similarities and differences in texts produced by ChatGPT on different dates and times with the same
input commands could be examined using content analysis. Another study may explore the place of Al in news text
production and translation within academic translation education, and possible educational packages or course contents
and models may be organised.

1. Girig

Psikolog Dr. Howard Gardner (1983) tarafindan sekiz zeka tiiriiyle siniflandirmasi yapilan Coklu Zeka Kuramina
bugiin yepyeni bir tiir daha eklendi. 1950’li yillarin baglarinda makinelerin hesap yapabilmesi ve diisiinebilmesinin
miimkiin olup olmadigini sorgulayan Alan Turing’in (1950) yapay zeka fikrinin temellerini att131 sOylenebilir. Mevcut
calismada, bagliklar, tablo bagliklar1, kullanilan lisansiistii tezler ve bilimsel calismalarin isimleri haricinde yapay zeka
terimi yerine YZ kullanilacaktir. Uzun yillardir teknolojinin gelismesi ve siirekli yenilenmesi, bir zamanlar belki de
insanlara korkutucu geliyorken simdi bu gelismelere dahil olmak insanoglu i¢in kacinilmaz bir hal almistir. Teknolojinin
gelisimi insan hayatini kolaylastiran ve hizli ¢oziimler sunan iiriinler ve hizmetlere erisimi kolaylastirmaktadir. Bu
irlinler arasinda mutfak ara¢ gerecleri, saglik sektoriinde, hastanelerde kullanilan yazilim ve cihazlar, vatandaglarin
kullandig1 ve her tiirlii kisisel evrak ve bilgiye erisim saglanabilen e-devlet sistemi, okullar ve iiniversitelerde ders
materyalleri ya da yardimci materyaller olarak kullanilan egitim yazilimlari, programlart ve mobil uygulamalar yer
almaktadir. Ayrica, dijital yerliler (Prensky, 2001) olarak adlandirilan yeni nesil kullanicilarin favori araglari olan
bilgisayarlar, tabletler, akilli televizyonlar, akilli saatler, akilli gozliikler ve akilli kulakliklar da YZ destekli caligan
teknolojik tiriinler arasinda bulunmaktadir.

Son yillarda adindan sikca s6z edilen YZ ve iiriinleri insan hayatinin biiyiik bir kisminda yer almaya baslamistir. Hatta
bahsi gecen pek cok sektor ve disiplinde “Acaba YZ isimizi elimizden alacak m1?” gibi sorular sorulmaya baslamustur.
Bircok disiplini bu denli etkileyen ve bir taraftan ig kolaylig1, zaman ve kazang liggeninde faydali goriiniirken bir yandan
da yapilan igleri ve mesleki pozisyonlar1 elden almasinin tedirginliginin yagandig1 gézlemlenmektedir. Bu aragtirmanin
amaglart arasinda aktif sekilde bir¢cok alanda kullanilan YZ’nin haber metni iiretimi ve cevirileri konusunda ne gibi
sonuglar verecegini analiz etmek yer almaktadir. YZ’nin bu denli yogun sekilde hayatlarimizin i¢inde yer almasinin ve
kullanilmasinin etik olup olmadig1 hususu ise bir bagka tartisma konusudur.

Mevcut arastirma kapsaminda 2022 yilinda kullanima sunulan ve kisa siirede taninir hale gelerek yaygin sekilde
kullanilmaya baglanan YZ arac1 ChatGPT-4o0 kullanilmistir. Bilindigi ve tecriibe edildigi iizere, ChatGPT-40 ve muadili
pek cok YZ araci kendilerine ozellikle siyasi ve dini ideoloji iceren sorular soruldugunda daha yuvarlak cevaplar
vermekte ve istenen net cevaplar1 vermemektedir. ChatGPT-40 yazilimindan “Filistin ve Israil arasindaki son gelismeler”
konulu Tiirkce bir haber metni iiretimi istenmistir. Bu metnin tarafsiz bir sekilde olusturulabilmesi adina, istem girisi
yapilirken bir tarafin dierine saldirisi, savas agmasi, catismaya tesvik etmesi vb. gibi sozciik tercihleri kullanilmamis
ve sadece yasanan durumu yansitmasi agisindan ¢atisma sozcligiinii kullanmak tercih edilmistir. Ardindan, ChatGPT-
40’dan kendi iirettigi Tiirkce haber metnini Ingilizce diline iki farkl1 goriisii destekler nitelikte cevirmesi istenmistir. i1k
ceviride Filistin’i destekler nitelikte, ikinci geviride ise Israil’i destekler nitelikte ceviri yapmasi istenmistir. Bu sayede
YZ arac1 ChatGPT-40’1n, sOyledigi gibi, herhangi bir ideoloji ya da ideolojiler arasinda tercih yapip yapmadigini da
incelemek miimkiin olacaktir.

Calismanin bundan sonraki alt baglklari arasinda “Yapay Zeka ve Haber Metni Uretimi ve Cevirisi Hakkinda
Tiirkiye’de ve Diinyada Yiiriitiilen Arastirmalar, Yapay Zeka ile Haber Metni Uretimi, ChatGPT-4o ile Haber Metni
Uretimi ve Haber, ChatGPT-40 ile Roportaj” yer almaktadir. Son olarak, ChatGPT-4o ile kiiciik capli bir roportaj
yapilmig ve alinan yanitlar genel olarak degerlendirilmistir.

2. Yontem ve Arastirma Sorulari

Nitel aragtirma yontemleri arasinda betimsel analiz, anket, korelasyon ¢aligmasi ve igerik analizi gibi belirli aragtirma
yontemleri yer almaktadir. Bahsi gecen bu arasgtirma yontemleri veri toplama/analiz prosediirleri agisindan farklilik
gosterirken, veri kullanilabilirligi agisindan farklilik géstermezler (Atmowardoyo, 2018). Mevcut arastirma kapsaminda,
bilimsel aragtirma yontemleri arasinda yer alan betimsel analiz yontemi kullanilmistir. Betimsel analiz yonteminde
belirli konular hakkinda yiiriitiilen nitel ya da nicel aragtirmalarin derinlemesine incelenmesi hedeflenmektedir. Betimsel
analizin kullanildig1 calismalarda bilgilerin analiz edilerek yorumlanmasi ve elde edilen sonuclarin acik¢a ortaya
koyulmasi amaglanmaktadir (Ultay vd., 2021: 190).

Aragtirma kapsaminda 6nce YZ arac1 ChatGPT-4o tarafindan liretilen haber metinleri daha sonra yine ChatGPT-40
tarafindan 2 farkli sekilde erek dile cevrilecektir. Ardindan yapilan ¢evirilerin igerik analizleri yapilacaktir.
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Aragtirma kapsaminda yer alan arastirma sorular1 asagidaki sekildedir:

e Haber tiiketicileri YZ ile neden haber metni iiretir?

e Haber tiiketicilerinin YZ ile haber metni iiretimi ne derece miimkiindiir?

e YZ ile iiretilen haber metinlerinin farkl: tiirde (notr, yandag ve karsit) cevirisi ne derece miimkiindiir?
e YZ ile iiretilen haber metinleri ve cevirileri nasil bir siirecten gecmektedir?

3. Yapay Zeka, Haber Metni Uretimi ve Cevirisi Hakkinda Tiirkiye’de ve Diinyada Yiiriitiilen Arastirmalar

YZ kavraminin hayatlarimiza girisi her ne kadar 1900’lii yillarin baglarina denk gelse de, modern bilgisayarlarin
gelisimi ve dolayisiyla ceviride teknolojinin konusulmasinin 1970 li yillarda basladigini sdylemek miimkiindiir.
1970’lerden itibaren biiyiik bir hizla ilerlemeye devam eden ¢eviri teknolojileri Google Ceviri 6zelinde incelendiginde
2016 yili sonunda noral makine gevirisi geligsimiyle ivme kazanmustir. Bu aragtirmada ise ilgili literatiir kapsaminda
Tiirkiye’de ve Diinyada yayinlanan lisansiistii tezler ve bilimsel arastirma makaleleriyle simflandirilmstir. lgili lit-
eratiir paylasrmimin ardindan, YZ yazilimi olarak secilen ChatGPT-4o tarafindan “Filistin ve Israil arasinda yasanan
son olaylar” konulu bir haber metni liretilmesi ve ardindan yine ChatGPT-40’dan iirettigi bu haber metninin 2 farkli
cevirisini yapmas1 istenmistir. Yapilan cevirilerden ilki Filistin’i destekler nitelikte, 2.si ise Israil’i destekler nitelikte
olmasi istenmistir.

Yiiriitiilen mevcut aragtirma kapsaminda, iki asamali bir literatiir taramasi1 yapilmistir. Bu taramanin ilk asamasinda
Tiirkiye’de yiiriitiilen ve kabul edilerek yayinlanan lisansiistii tezler incelenmistir. Tiirkiye Ulusal Tez Merkezi sayfasinda
YZ ve geviri, YZ ve haber cevirisi, YZ ve habercilik, YZ ve gazetecilik, robo gazetecilik ve robot gazetecilik anahtar
kelimeleriyle 2024 yilindan geriye dogru 2004 yilina kadar genis bir tarama yapilmistir. Arastirma kapsaminda son
20 yil icinde yiriitiilen ilgili aragtirmalarin sayisinin olduk¢a az oldugu goriilmiigtiir. Tablo 1°de bahse konu anahtar
kelimelerle yapilan aramada erisilen tezler yayinlandigi yil sirasina gore giiniimiizden ge¢mige dogru siralanarak
verilmistir. Bu sayede alanla ilgili lisansiistii tez kapsaminda incelemesi yapilan konu bagliklarini gormek miimkiindiir.

Tablo 1: Tiirkiye’de yapay zeka ve haber iiretimi hakkinda yiiriitiilen lisansiistii tezler!

No Yil Yazan YL/DR Yaynlandig1 Universite Baghk

Yapay Zeka Teknolojisinin Medya
Orgiitlerinde Kullanimi: Enformasyon
Uretim Siirecinin Otomatiklesmesi ve
Robot Gazetecilik

1 2024 Alpaslan ONGEL DR Istanbul Ticaret Universitesi

Televizyon Haberciliginde Yapay Zeka

2 2024 Ola Ali Hussein ALSAADI YL Istanbul Gelisim Universitesi Tekniklerinin Kullanmma

Tiirkiye’de  Yapay Zeka Destekli
3 2021 Hatice BABACAN YL Akdeniz Universitesi Gazetecilik: Robot  Gazeteciligine
Yonelik Yaklagimlar

The Future of Translation Studies

4 2019 Azime Deniz BACAKSIZ YL Atilim Universitesi Through Artificial Intelligence?

Internet Haberciliginde Yapay Zeka
5 2018 Feyyaz FIRAT YL Gazi Universitesi Teknolojisi Kullanimi: Robot Gazete-
cilik

YZ ve ceviri kapsaminda son 20 yila doniik yapilan incelemede 2 yiiksek lisans tezinin ¢eviri ile ilgili oldugu ve 3
yiiksek lisans 1 doktora tezinin de robot gazetecilik hakkinda oldugu goriilmiistiir. Bu tablo, okuyuculara ve arastir-
macilara YZ ve ¢eviri, YZ ve habercilik ya da gazetecilik konularinda alanin gelismekte oldugunu ve yiiriitiilebilecek
muhtemel aragtirmalar i¢in giincel ve uygun bir zemin oldugunu gostermektedir.

Tablo 2’de YZ ve haber iiretimi hakkinda yiiriitiilen bilimsel aragtirma makaleleri giiniimiizden gecmise dogru kro-
nolojik sirayla verilmistir. Arastirma makaleleri haber, haber iiretimi, YZ anahtar kelimeleriyle DergiPark platformunda
ve akademik arastirmalar icin tasarlanmig YZ tarama motoru olan Consensus ve SciSpace’de taranmig ve sirasiyla ver-
ilmistir. Calismada Tiirkiye’de Ingilizce olarak yayilanan ve diinya ¢apinda ingilizce yayinlanan haber iiretimi-YZ,
haber cevirisi-YZ hakkinda olusturulan ¢alismalara da yer verilecegi icin Consensus, SciSpace ve DergiPark’ta news,
news production, news translation ve artificial intelligence kelimeleri de taratilmigtir. Yiriitiilen taramalarda en eski

1 Detayl bilgi igin karsilastiriz: Cetin, 2009; Firat, 2018; Bacaksiz, 2019; Babacan, 2021; Alsaadi, 2024; Ongel, 2024.
2 Yapay Zeka ile Ceviribilimin Gelecegi.
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tarih 2017 olarak goriilmiistiir. Dolayisiyla, Tablo 2°de bulunan arastirmalar 2017-2024 tarihleri arasini kapsamaktadir.
Tablo 2’de calismalarin yayinlandigi yila, calismalarin bagligina ve ¢alismalarin kisaltilmis ¢ikarimlarina ulasilmaktadir.

Tablo 2: Yapay zeka ve haber iiretimi hakkinda yiiriitiilen bilimsel arastirma makaleleri

No Yih Yazan Baghk Kisaltilmis Cikarimlar
YZ, haber yaziminda dogruluk agisindan gazete-
) Can Artificial Intelligence Write News: A Re- cilerle kar?ll'a§t1rlld1.v30 gazetecinin katildigr calis-
Begiim Aydin, Mustafa . o mada, YZ’nin yazdig1 haberlerde format ve nokta-
1 2024 ; search on Determining The Effect of Artificial M S
Ince Intellicence on News Writine Practice® lama kurallarina uyulmadigi, SN1K kurali, objekti-
g & flik ve profesyonel dil agisindan eksik oldugu go-
zlemlendi.
Yapay Zeka Haberleri Araciligiyla Medyada Medya okuryazarligimin tesviki, dengeli YZ tartig-
2 2004 Ash Kaprol Distopyanin Ingasi ve Hegemonik Etki- malari ve toplumsal adaptasyon igin Snemlidir.
P leri: ChatGPT Ozelinde Yayginlagan Korku YZ’nin medya tasvirindeki hegemonik korku an-
Soylemi Uzerine Bir Inceleme latilar1 incelenmistir.
YZ. Hindistan medya endiistrisini zorluklar
ve firsatlarla doniistiiriiyor. Verimlilik, maliyet,
Rubaid Ashfag, Zeba Artificial Tntelligence and the Indian Media < &iscllestirme, cok dilli haberler ve yanhs bilgiyle
3 2023 . . . 4 miicadele konular1 incelenmistir. Calisma, is kayi-
Nabi, Rohit Industry: the Future is now . . .
plari, etik, veri ve altyap: gibi zorluklari aragtir-
mak i¢in birincil ve ikincil veri kaynaklarini kul-
lanilmagtir.
Nijerya haber merkezlerinde YZ entegrasyonu iizer-
Bolu John Folayan, OI- ine yapilan ¢alismada, Lagos '[fikl ?leorler}n YZ’ya
A . . . hazirlik durumu ve haber yonetimindeki zorluk-
ubunmi Ajibade, Toyin Attitude of Lagos Editors towards Use of Ar- R,
4 2023 . o . . 5 lar aragtirlmistir hazirliksi1z olduklar1 goriilmiistiir.
Segun Onayinka, and tificial Intelligence in News Management . A L
Amira Obi-Okove Maliyet verimliligi ve hizli iiretim i¢in YZ entegrasy-
4 onu gerekiyor, ancak Nijeryali haber kuruluslar bu
entegrasyonda zorluklarla karsilasiyor.
Sensor haber modeli, hedefli haber yayimi i¢in YZ
Construction and Case Analysis of Sensor ve verileri birlestiriyor. Simiilasyon, termal izleme ile
5 2023 Damilola Adetola Bolaji ~ News Whole Chain Production Model Based ¢evresel haberlere yiiksek ilgi gostermektedir. YZ ta-
on Artificial Intelligence Technology® banl1 sensor haber modeli, pratik uygulamalarla me-
dya zincirini gelistiriyor.
ispanyol YZ sirketleri, gazetecilik igin bilgi asa-
Pilar Sénchez-Garcfa, Spanish technological development of artifi- malarini kapsayan araglar gelistirilmektedir. ispanyol
6 2023 Noemi Merayo-Alvarez, cial intelligence applied to journalism: com- gazeteciliginde YZ entegrasyonu, yavas benimsenme
Carla Calvo-Barbero, panies and tools for documentation, produc-  gibi zorluklarla karsilagilmaktadir. Ayrica, algoritma
Alba Diez-Gracia tion and distribution of information’ onyargist ve veri gizliligi gibi etik kaygilar ele alin-
maktadir.
Bir Dezenformasyon Araci Olarak Yapay Haber fotograflarinda .YZ dezenformasy on ?‘Sk'
< " e N s ine yol agmaktadir. Bing arama motoru iklimle
Leyla Turgal and Biilent Zeka: Bing Arama Motoru Orneginde Iklim .. " . N - L
7 2023 Bahri Kiigiikerdogan Degisikligi Konulu Haber Fotograflarimin In- ilgili haber fotograflarinda yetersizlik gosteriyor.
¢ g EISICUE o YZ’nin doniistiirdiigii gazetecilik, haberlerde dezen-
celenmesi .
formasyon riskini arttirmaktadir.
Twitter’daki sahte haberler Tiirkiye’deki ulusal
medya giindemini etkilemektedir. YZ tarafindan
iiretilen sahte haberler medya giindemini Onemli
8 2023 Aygiin Ozsalih Yapay Zeka Yoluyla Olusturulan Sahte Haber- ) e cckillendirebilir. Hirriyet ve Sabah gibi ge-
lerin Medya Giindemini Belirlemesi .
leneksel medya kuruluslari bu durumdan etkilen-
migtir. Daha az bilinen ulusal gazeteler sahte haber-
leri yayilamamaktadir.
Robot gazeteciligi, haber odalarinda tiretkenligi ve
yaraticih@r artirir. YZ ve algoritmalar gazeteciligi
Umur Isik, Haluk Olgekli, Yapay Zeka ve Algoritma Ekseninde Gazete- yeniden sekillendirir ve ..ara§tlrma01 rap orlma em
9 2022 e o L firsatlar sunar. YZ algoritmalarinin sosyal riskleri,
Konur Alp Koz ciligin Gelecegi ve Toplum i¢in Anlami1 . s . ..
etik gazetecilik igin politika olusturmay1 gerektirir.
YZ veri igleme, sahte haberlerle miicadelede ve
gazeteciligi gelistirmeye yardimci olur.

3
4
5
6
7

Yapay Zeka Haber Yazabilir mi? Yapay Zekanin Haber Yazma Pratigine Etkisinin Belirlenmesi Uzerine Bir Aragtirma.

Yapay Zeka ve Hindistan Medya Endiistrisi: Gelecek Simdi.

Lagos Editorlerinin Haber Yonetiminde Yapay Zeka Kullanimina Yonelik Tutumu.
Yapay Zeka Teknolojisine Dayali Sensor Haberleri Tiim Zincir Uretim Modelinin Olusturulmast ve Vaka Analizi.
Ispanyol Teknolojik Gelisimi Yapay Zekanin Gazetecilige Uygulanmasi: Sirketler ve Araglar i¢in Dokiimantasyon, Uretim Ve Bilgi Dagitimi.



Dell
Çizgi

Dell
Çizgi


Tiirkmen, B., Koglu Maman, S., Yapay Zeka Destekli Haber Metni Uretimi Ve Cevirilerinin Karsilagtirmali Bir Analizi: Chatgpt-4o Ornegi

Tablo 2: Devamm

Fadia Hussein and Hussin
J. Hejase

Artificial Intelligence and Fake News®

YZ medyanin dogrulugunu teyit eder ve sahte haber-
lerin yayilmasini 6nler. YZ teknikleri, sosyal medya
platformlarindaki sahte haberleri etkili bir sekilde
tespit eder. Gazetecilikte YZ araclarini kesfetmek
icin ikincil veri ¢aligmalarina dayanur.

Joao Canavilhas

Artificial Intelligence and Journalism: Current
Situation and Expectations in the Portuguese
Sports Media®

YZ. Portekiz spor medyasinda finansal kisitlamalar
nedeniyle yeterince kullanilmamaktadir. Editorler,
uzmanlasmis medyadaki gazetecilerden daha fazla
YZ deger vermektedir. YZ veri analizini, icerik ara-
may1 ve kisisellestirilmis dagitimi gelistirebilir. Fi-
nansal kaynak eksikligi, haber merkezlerindeki kar-
magik YZ uygulamalarini engellemektedir. Univer-
siteler ve medya arasindaki isbirligi YZ ¢oziimlerini
gelistirebilir.

Mengge Wang

Artificial Intelligence-Driven Model for Pro-
duction Innovation of Sports News Dissemi-
nation'”

YZ haberleri iiretimi ve kiiltiirii degistirerek gelenek-
sel medyay:1 etkiliyor. YZ spor haberlerinin iiretimi
ve yayilmasi iizerinde etkilidir.

Chiara Longon, Andrey
Fradkin, Luca Cian, Gor-
don Pennycook

News from Generative Artificial Intelligence
Is Believed Less'!

YZ muhabirlerine duyulan giiven, insan muhabir-
lere gore daha diisiiktii. YZ ifsasi, haberlerin dogru-
luguna ve haber kuruluglarina duyulan giiveni iliskin
algilar1 olumsuz etkilemistir.

Moran, R.E.; Shaikh, S.J.

Robots in the news and newsrooms: Unpack-
ing meta-journalistic discourse on the use of
artificial intelligence in journalism'?

Gazetecilikte YZ, gazeteciler arasinda normatif
tartigmalart tetikliyor. Gazetecilik haberlerinde YZ
konusunda teknik anlayis eksikligi mevcuttur.
YZ’'nin gazeteciligi yeniden sekillendirmesi ve
gazetecilik emegini tehdit etmesine iliskin endiseler
vardir.

Stefanie Sirén-Heikel

At the crossroads of logics: Automating news-
work with artificial intelligence : (Re)defining
journalistic logics from the perspective of
technologists'?

Gazetecilikte YZ teknolojileri, ayr1 mantiklar
arasinda koprii kurarak etkilesimleri sekillendiriyor.
Teknoloji uzmanlari, kazangh endiistriler igin
teknolojileri optimize ederek gazetecilik un-
surlarin1  asimile ediyor. YZ araglari, beklenti-
leri olanaklarla uyumlu hale getirerek haber ¢alis-
malarini doniistiiriiyor.

Aysel Ay

Yapay Zeka Haberciligi ve Gazetecilik Tartig-
malarina Dair Bir Degerlendirme

YZ gazeteciliginin haber iiretimindeki etkisine ve
zorluklarma odaklanmaktadir. YZ gazeteciliginin
haber iiretimindeki etkisine ve zorluklarina odaklan-
maktadir. YZ, karmagiklik ve etik nedeniyle arastir-
maci gazeteciligin yerini alamayabilir.

irem Yeniceler Kortak

Yapay Zeka ve Haber Tliskisine Kullanici
Goziinden Bakmak: Sosyal Medyada Robot
Haber Spikerlerine Gelen Yorumlarin incelen-
mesi

Teknolojik gelismeler gazeteciligi ve haberlerin
sosyal medyada yayilmasin etkiliyor. Robot haber
sunuculart hakkindaki yorumlar, cinsiyet onyargisini
ve YZ siipheciligini ortaya koyuyor. Kadin robot
haber sunucularina yonelik yorumlarda cinsiyet on-
yargisi. Kullanicilar, YZ’nin haber sektoriindeki is-
lerin yerini almasi konusunda siipheci. Kullanicilarin
¢ogunlugu haberlerde YZ konusunda olumsuz bir
goriise sahip.

Maria-José Ufarte-Ruiz,
Francisco-José =~ Murcia-
Verdd, José-Miguel
Tanez-Lopez

Use of artificial intelligence in synthetic me-
dia: first newsrooms without journalists'*

Yalnizca algoritmalarla haber iireten ilk medya ku-
ruluslart belirlendi. Sentetik medya gelecegin sirket-
leri olarak degil, mevcut bir trend olarak goriiliiyor.
Istihdam ve meslegin imaji iizerindeki etkisi kesin
degil. Sentetik medyanin potansiyeli var ancak daha
stirdiiriilebilir modellere ihtiyag var.

10 2022
11 2022
12 2022
13 2022
14 2022
15 2022
16 2022
17 2022
18 2022
19 2022

Mesut Togacar, Kamil Ab-
dullah Esidir, Burhan Er-
gen

Yapay Zeka Tabanli Dogal Dil Isleme
Yaklagimum Kullanarak Internet Ortaminda
Yayinlanmis Sahte Haberlerin Tespiti

YZ yontemleri kullanilarak sahte haber tespiti igin
sosyal medya analiz edildi. Egitim ve test veri
setlerinde yiiksek dogruluk elde edildi. Gelecek-
teki ¢aligmalar, yanlis bilgi tespiti i¢in Tiirk haber
sitelerinin analizini igermektedir.

8 Yapay Zeka ve Yalan Haberler.

9 Yapay Zeka ve Gazetecilik: Portekiz Spor Medyasinda Mevcut Durum ve Beklentiler.
Spor Haberlerinin Yayginlastiriimasinda Uretim Inovasyonu i¢in Yapay Zeka Giidiimlii Model.

10
11
2
13
14

Uretken Yapay Zekadan Gelen Haberlere Daha Az Inaniliyor.
Haberlerde ve Haber Odalarinda Robotlar: Meta-Gazetecilik S6ylemini Agmak Gazetecilikte Yapay Zeka Kullanimi.

Mantiklarin Kavsaginda: Yapay Zeka ile Haber Islerini Otomatiklestirmek : Gazetecilik Mantigin1 Teknoloji Uzmanlarinin Perspektifinden (Yeniden) Tanimlamak.
Yapay Zekanin Sentetik Medyada Kullanimi: Gazetecilerin Olmadig: Ik Haber Odalari.
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20

2021

Mathias-Felipe de-Lima-
Santos, Wilson Ceron

Artificial Intelligence in News Media: Current
Perceptions and Future Outlook'?

Haberlerde YZ: makine 6grenimi, planlama, bilgisa-
yarla gérme one ¢ikiyor. Haber medyasi, YZ projeleri
icin teknoloji sirketlerine giiveniyor. YZ, haber is
modellerini ve gelir akiglarini gelistiriyor.

21

2021

Aynur Sarisakaloglu

Framing Discourses in Turkish News Cov-
erage Regarding Artificial Intelligence Tech-
nologies” Prospects and Challenges'®

Tiirkiye’de YZ ile ilgili haberler cogunlukla
olumludur ve faydalar1 vurgulamaktadir. Medya
cerceveleri, risk tartigmasindan yoksun olarak
YZ beklentilerine ve zorluklarina odaklanmak-
tadir. Gazeteciler, kamuoyunun YZ algisim sekil-
lendirmede ¢ok dnemli bir rol oynamaktadir.

22

2021

Sonia Parratt-Fernandez,
Javier Mayoral-Sanchez,
Montse Mera-Fernandez

The application of artificial intelligence to
journalism: an analysis of academic produc-
tion'”

Gazetecilikte YZ, kiiresel akademik ilgiyle hizla
gelisiyor. ABD, veri gazeteciligi ve robot yazimina
odaklanan yayinlarda bag1 c¢ekiyor. YZ gazetecil-
iginde ortaya ¢ikan zorluklar i¢in yeni aragtirma yon-
temlerine ihtiyag var.

23

2020

K. Horska

A New Test of Artificial Intelligence: Should
the Media Industry Be Afraid?'®

YZ medyay1 doniistiiriiyor, gazetecilige meydan
okuyor ve iretim siireglerini optimize ediyor.
YZ, gazetecilere veri igleme ve icerik olusturma
konusunda yardimci oluyor. Sosyal aglar haber
gazeteciligini etkiliyor, YZ veri isleme i¢in kul-
laniliyor. YZ, gazetecileri bilgi isleme ve igerik
olusturma konusunda destekliyor. YZ, verimlilik ve
trendler i¢in medya stratejisinin ayrilmaz bir pargasi
olmalidir. YZ entegrasyonu fikri miilkiyet, dogru-
lama ve giivenlikle ilgili endigeleri artirmaktadir.

24

2020

Luis Mauricio Calvo
Rubi, Maria José Ufarte
Ruiz

Artificial intelligence and journalism: System-
atic review of scientific production in Web of
Science and Scopus (2008-2019)!°

2015’ten 2019’a YZ gazeteciligi yaymnlarinda artis
gozlemlenmistir. YZ gazeteciligi arastirmalarinin
¢ogunlugu Amerika Birlesik Devletleri’nden kay-
naklanmaktadir. Dergiler, YZ gazeteciligi yaymn-
lar1 i¢in ana platformdur. YZ gazeteciligi arastir-
malarinda tek yazarlilik yaygindir. Arastirmalar
robot gazeteciligi, veri gazetecili§i ve sosyal aglar
iizerine odaklanmaktadur.

25

2020

Javier Diaz-Noc

Artificial Intelligence Systems-Aided News
and Copyright: Assessing Legal Implications
for Journalism Practices®®

YZ’'nin haber iiretimi ve telif haklar1 {izerindeki
yasal etkilerini incelemistir. Gazetecilikte yazarlik,
ozgiinliik ve eser tiirlerine odaklanmistir. YZ destekli
haberlerde kolektif caligmalari ve fikri miilkiyet hak-
larini ele almistir. Kolektif ¢aligmalar yoluyla garanti
altina alian ekonomik fikri miilkiyet haklari mevcut-
tur.

26

2020

José  Miguel Tafez-

Lépez, César Fieiras
Ceide, Martin Vaz-
Alvarez

Impact of Artificial Intelligence on Journal-
ism: transformations in the company, prod-
ucts, contents and professional profile?!

YZ gazeteciligi otomasyon, kisisellestirme ve giive-
nilirligi artirma yoluyla etkiliyor. YZ, gazetecilikte
haber iiretimini, dagitimini ve tiiketimini doniistiire-
cektir. YZ, icerige deger katmak icin gazetecilerin
kisisel katkilarin tesvik ediyor.

27

2020

Maurice Vergeer

Artificial Intelligence in the Dutch Press: An
Analysis of Topics and Trends?

Hollanda’daki gazeteler YZ konularinda cesitli
haberler yapmaktadir. Dini gazeteler, YZ konu-
larinda daha az yayimn yapmig ve farkl ilgi alanlari
gostermistir. Dikkat ceken konular arasinda teknoloji
devleri, sahte haberler, robotlar ve futbol yer almak-
tadir. YZ ile ilgili haberler sansasyonel olmaktan
kaginmali ve gergeklere odaklanmalidir.

Haber Medyasinda Yapay Zeka: Mevcut Algilar ve Gelecege Bakis.

Tiirkiye’de Yayinlanan Haberlerde Yapay Zeka Teknolojilerinin Olanaklari ve Zorluklart Hakkindaki Cercevelemeler

Yapay Zekanin Gazetecilige Uygulanmasi: Akademik Uretimin Bir Analizi.
Yapay Zekanin Yeni Bir Testi: Medya Sektorii Korkmali m1?
Yapay Zeka ve Gazetecilik: Web Of Science ve Scopus’taki Bilimsel Uretimin Sistematik incelemesi (2008-2019).
Yapay Zeka Sistemleri Destekli Haber ve Telif Hakki: Gazetecilik Uygulamalari i¢in Yasal Etkilerin Degerlendirilmesi.
Yapay Zekanin Gazetecilige Etkisi: Sirket, Uriinler, Igerikler Ve Profesyonel Profilde Déniisiimler.
Hollanda Basininda Yapay Zeka: Konular ve Egilimler Uzerine Bir Analiz.
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Tablo 2: Devamm
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Medya giivenilirligi, YZ tarafindan iiretilen haber-
. A Decision-Making Model for Adopting Al- lerin kab uli o ¢o k 0‘1'1en.1'11d_1r‘ Kurl}ma suven,
Soyoung Kim, Boyoung . L kabul icin en 6nemli faktordiir. Igerik diizeyi, kabul
28 2020 . Generated News Articles: Preliminary Re- . . . . e
Kim sults? icin teknoloji faydalarindan daha 6nemlidir. Igerik-
teki iletisim ve zeka, YZ haberlerinin kabuliinii etk-
ilemektedir.
Otomasyon gazeteciligi etkileyerek etik, is giicii
Miguel Tifez-Lopez, Automation, bots and algorithms in newsmak- ve sosyal tgrtlgmalara yol agyor. Yapay gazeteci-
R . U lik trendleri arasinda YZ entegrasyonu, anlati kali-
29 2019 Carlos Toural-Bran, Cesi- ing. Impact and quality of artificial journal- L
. . S plar1 ve gelecek projeksiyonlar1 yer aliyor. Haber
bel Valdiviezo-Aba ism . L T ..
odalarindaki otomasyon igerigi, iligkileri ve izleyici
katilimini etkiliyor.
Gazetecilik mantig1 otomatiklestirilebilir, ancak kar-
. . . . magik gazetecilik zordur. Veri ¢ok onemlidir; al-
30 2017 Carl-Gustav Linden @L“iﬁ%‘hms for journalism: The future of news goritmalar haber iiretimi i¢in yapilandirilmig veriye
ihtiya¢ duyar. Otomasyon is kayiplarina, gazeteci-
likte yeni caligma bigimlerine yol agabilir.

Tablo 2°de siralanan ve 2017-2024 tarihleri arasinda yayimlanan haber iiretimi ve YZ konulu ¢aligmalara bakildiginda
bu ¢alismalarin 2020 itibariyle artig gosterdigi, 2022 yilinda ise en ¢ok yayin yapilan sayiya ulastig1 gozlemlenmektedir.
Bunun sebebi olarak ChatGPT’nin taninirliginin artmaya baslamig olmasi ve buna bagh olarak farkli YZ tabanh
uygulamalarin gelistirilmesi, dolayisiyla da calisma kapsaminin gelismis olmasi1 goriilebilir. Belirtilen tarih aralifinda
ele alinan haber iiretimi ve YZ konulu calismalarin ¢ogunlukla cesitli analizlerin gerceklestirdigi karsilastirmalarin
yapildig1 ve/veya yoruma dayali ¢alismalar olduklar1 goriilebilmektedir. Konu basgliklar altinda toplanacak olursa;
teknolojinin gazetecilik pratigine ve liriiniine etkileri ve gazetecilik pratiginde karsilagilan zorluklar agirlikli olduklari
ifade edilebilir. Buna ek olarak YZ’nin medya ve toplum iizerindeki etkisi ve YZ ve etik konularinin da ele alindig:
goriilmektedir. Ozetlenecek olursa, ¢alismalara bakildiginda bircok alanda oldugu gibi YZ nin gazetecilik alaninda
mesleki degisikliklere deginildigi, hatta meslegin ortadan kalkma endisesinin vurgulandig1 goriilebilmektedir. YZ ile
iretilen haberlerin gazetecilerin olusturdugu haberlerin yerini tutup tutmayacagi, etik, giivenlik ve telif haklar1 gibi
konularda nasil davranacaginin genel olarak sorgulandigi ve buna bagli olarak gazetecilere olan giivenin éneminin
vurgulandig1 ¢ikariminda bulunulabilir. Bunlara ek olarak tiim ¢alisma alanlarina niifuz etmeye devam edecek olan
YZ’nin haber iiretiminde nasil kullanilabilecegi ve ne denli gelistirmelerin yapilabilecegi ifade edilmektedir. Tiim
bunlarin gerek haber liretimi ve YZ baglantili gelecek calismalar icin, gerekse haber ¢evirisi ve YZ baglantili calismalar
icin yol gosterici olduklari sdylenebilir.

Tablo 3: Yapay zeka ve haber cevirisi hakkinda yiiriitiilen bilimsel arastirma makaleleri

No Yih Yazan Bashk Kisaltilmis Cikarimlar
Kiiresellesme, teknolojik gelismeler nedeniyle ce-
Haber  Cevirisinde  Makine  Cevirisi viri ihtiyacini artirtyor. Belirlenen ceviri kayiplari:
1 2024 Betiil Ozcan Dost Araglariin - Kullammina Yonelik Bir In-  gramer hatalar, eksik geviriler, yanlis kelime segim-
celeme: Google Translate ve DeepL Ornegi leri. Google Translate, DeepL’den farkli olarak 6zel
isimleri ¢evirme sorunlar1 yasadi.
. Google Translate etkilidir ancak dogruluk i¢in in-
Noureldin Mohamed Al.)- Machine Translation: The Case of Arabic- En-  san redaksiyonuna ihtiya¢ duymaktadir. Gelecekteki
2 2020 delaal and Abdulkhaliq . . 2% . L .
. glish Translation of News Texts ¢aligmalar makine gevirisindeki hatalar1 azaltmaya
Alazzawie
odaklanmalidir.

Tablo 3’e bakildiginda her ne kadar YZ giinlimiizde popiiler hale gelmig ve bir¢ok alanda etkin olmaya baglamigsa da,
haber cevirisi ve YZ baglaminda maalesef cok az ¢alisma oldugu goriilmiistiir. Ozellikle, Tablo 2 ile kiyaslandiginda
bu saymin 10°da 1’1 bile olmadig1 goriilebilmektedir. Haber cevirisi ve YZ baglantili ¢aligmalarin biri 2020 digeri
ise 2024 yilinda ele alinmistir. Konular1 kapsamina gore ise makine cevirisi baglantili ve ¢eviri karsilagtirmasina
yonelik caligmalar olduklar1 goriilmektedir. Haber iiretimi kadar koklii bir gecmise sahip oldugu sdylenebilen haber
cevirisinin, YZ baglantili caligsmalar acisindan haber lretimi kadar ilgi ¢cekmedigi ve buna baglh olarak bu alanda

YZ Uretimi Haber Metinlerinin Benimsenmesi I¢in Bir Karar Verme Modeli: On Sonuglar.
Haber Yapiminda Otomasyon, Botlar Ve Algoritmalar. Yapay Gazeteciligin Etkisi Ve Kalitesi.
Gazetecilik Igin Algoritmalar: Haber Caligmalarinin Gelecegi.

Makine Cevirisi: Haber Metinlerinin Arapga-Ingilizce Cevirisi Ornegi.
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eksiklikler oldugu ifade edilebilir. Ozellikle Tablo 2’den goriilecegi iizere, YZ nin gazetecilikteki etkileri, toplum ve
medya iizerindeki etkileri, etik ve giivenlik konular1 haber iiretiminde oldugu kadar haber cevirisi i¢in de nemli ¢caligma
konular1 olugsturabilecektir.

4. Yapay Zeka ile Haber Metni Uretimi

Haber metni iiretimi icinde bulundugumuz dijital ve teknolojik ¢agin kosullarina gore cesitlilik gdstermekte ve bu
cesitlilik her an her yerden ulagilabilir olmaktadir. Bugiin geleneksel medya, haber iiretimi ve gazetecilik kavram-
lariin yani sira dijital medya ve sosyal medya kanallarinda haber metinleri iiretilmeye baslandigin1 ve yaygin sekilde
kullamildigim1 sdylemek miimkiindiir. Safak Etike’nin de arastirmasinda belirttigi gibi, YZ teknolojileri haber liretim
siirecine entegre edilmis ve bu sayede haber iiretimi siirecinde gazetecilerin otorite ve yetkilerini paylasan ve hatta
belli bir Olciide devralan algoritmalar, robotlar, yazilimcilar, veri analistleri ve miihendisleri gibi yeni aktorler or-
taya cikmustir (Etike, 2023a: 592). Her ne kadar YZ araclari ile haber iiretiminin bircok haber tiiriinde kullanildig:
sOylenebilse de cogunlukla agik ve net ifadelerin yer aldigi, kalip ciimlelerin tekrar ettigi hava durumu, borsa haberleri,
spor miisabakalar1 veya secim sonuclarinin yer aldigz tiirden haberlerde tercih edildigi ifade edilebilir (Vogler, Eiseneg-
ger, Fiirst, Udris, Ryffel, Riviere, Schifer Mike, 2023: 34; Graefe ve Bohlken, 2020). Bunun sebebi olarak bu tiir
haberlerde bilginin genelde kisa, 6z ve yorumsuz bir sekilde aktarilmasi dolayisiyla diizenleme gerektirmemesi olarak
goriilebilir. Nitekim ideolojik birtakim goriislerin dahil oldugu haber metinlerinde yorumlara yer verilmektedir. Bu da,
hizli bir sekilde olusturulmasi gereken haber metninin zamandan tasarruf etmek adina YZ kullanilmadan, dogrudan ele
alinmasi anlamina gelebilir. Bu durumda YZ yardimu ile olusturulan haber metninin tekrar diizenlenmesi gerekecektir.
Dolayisiyla, haber iiretiminde her ne kadar haber iireticisinin ve/veya bagl oldugu kurulugun goriis ve tercihleri haber
tiretiminde etkili olsa da YZ’nin kullanim alaninin da géz ardi edilemeyecek kadar genis oldugu sdylenebilir. Hal
boyleyken, gazetecilik ve habercilik kavramlarinin yagadigi dijital doniisiimii takip etmek ve bu yeni doniisiime uyum
saglamak kaginilmaz bir hal almigtir.

Web sitelerinin otomatik ceviri 6zellikleri sayesinde icerigini anlamadigimiz ya da kullanilan dili bilmedigimiz du-
rumlarda ceviri yaparak bu icerikler hakkinda bilgi sahibi olmak hala miimkiindiir. Ancak, giiniimiiz YZ teknolojisinin
kaydettigi ilerlemelere bakilacak olursa, artik igerikleri cevirmekle de zaman kaybedilmiyor, biz okuyucu ve takipcilere
cevirisi yapilmis haber metinleri sunuluyor. Tam da bu asamada, dijital platformlarda, sosyal medya kanallarinda yayin-
lanan haberlerin dogrulugu, kaynaklarinin gergekligi, yapilan cevirilerin gercegi ne kadar yansittig1 ya da yandag ya da
karsit goriislii olup olmadig1 gibi hususlar okuyucularin aklina gelen sorular haline gelebilir.

Makine 6grenmesi, derin 6grenme ve dogal dil isleme siirecleri gibi alt tiirleri biinyesinde bulunduran YZ’nin
giiniimiizde siklikla farkli metin tiirlerinin tiretiminde kullanildig1 goriilmektedir. Bugiin YZ’nin sadece bir metin iiret-
mekten Gte, yazilan bir metni sese, ses kaydini yaziya, yine bir metni resim ya da fotografa hatta videoya doniistiirdiigii
goriilmektedir. Son yillarda yapilan tanitimlar ve hakkinda c¢ikan haberlerde her ne kadar YZ’nin bazi meslekleri yok
olma ile tehdit ettigi goriilse de aslinda pek ¢ok is sahasinda kendini gosterdigini hatta sundugu imkanlar dolayistyla
meslek sahipleri i¢in avantajlart oldugunu s6ylemek miimkiindiir. Bahsi gecen muhtemel bir kaybolus tehditi altinda
olan mesleklerden birisinin de habercilik/gazetecilik oldugu sodylenebilir.

Dil 6grenme ve isleme modelleri ve siiregleri sayesinde, bugiin kullanilan YZ yazilimlar1 haber metinleri icin
otomatik 6zetleme, veri kategorizasyonu, sahte haber tespiti, veri analizleri gibi islemleri yapmada gazetecilere yardimci
olabilmektedir (Pavlik, 2023; Etike, 2023a: 594). Pavlik ve Etike’ye paralel olarak, Zorina ve Osipovskaya, gazetecilikte
YZ kullanimi1 hakkindaki bibliyometrik arastirmalarinda YZ teknolojilerinin gazetecilikte kullanilmasinin ¢esitli yollari
oldugu belirtilmektedir. Bu yollar, verileri dogrulamak, gercekleri kontrol etmek, hikayeler ve gazetecilik notlar1
tiretmek, makaleleri yaymlamak ve otomatik olarak etiketlemek seklinde siniflandirilmaktadir. Ayn1 zamanda, bahsi
gecen bu faaliyetler son zamanlarda YZ araglariyla yapildig1 igin bir makine tarafindan gerceklestirildiginden "otomatik
gazetecilik" teriminin kullanilmaya baglandigin1 vurguluyorlar (Zorina ve Osipovskaya, 2021: 742-743).

Haber merkezlerinin ve gazetecilerin, YZ’ nin haber iiretimine entegrasyonunun planlanmasi, tasarlanmas, yliriitiilmesi
ve izlenmesi siirecine daha fazla katilmasi ve medya kuruluglarinin siireci gazetecilerden yalitilmig teknoloji gelistirme
birimlerine odaklanarak degil, daha biitiinsel bir yaklagimla yiiriitmesi gerekmektedir. Amacin sadece teknolojiyi
geligtirmek ve kullanmak olmadigi, haber merkezlerinin haber liretiminde ve is akiglarinda ihtiyaglarina cevap vere-
cek uygulamalar1 gelistirmek oldugu bir stratejinin ortaya konulmasinda sinirliliklar vardir. Diger bir yandan, YZ
teknolojileri ve haber iiretimine sundugu araclar hizla geligirken, kurumsal yapilarin net bir gazetecilik stratejisi or-
taya koymamasi, bu teknolojilerin tasarlanmasi, gelistirilmesi ve kullamiminda gazeteciligin temel degerlerinden ve
gazetecilerin ihtiyaglarindan cok maliyetin diisiiriilmesi ve verimliligin artirilmasina odaklanilmasi YZ teknolojilerinin
Tiirkiye’de gazeteciligin gelecegine, dolayisiyla toplumsal isleyise yonelik risklerini arttirmaktadir (Etike, 2023b:
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424-426). Bunlara ek olarak, YZ’ nin haber iiretiminde kullanilmasi rutin islerde tercih edilmesi sebebiyle zamandan
tasarrufa ve boylelikle habercilerin olay yeri arastirmalari yapmalarina olanak saglarken, diger yandan bu sekilde
tiretilen haberlerin niteligi ile ilgili soru igareti olugturmakta ve haber iiretiminde ¢alisanlarin mesleklerinin gelecegi ile
ilgili endiselenmelerine sebep olmaktadir (Vogler, Eisenegger, Fiirst, Udris, Ryffel, Riviere, Schifer Mike, 2023: 34).

Haber iiretiminde YZ’nin her ne kadar sadece medya alaninda calisanlarin istifade ettikleri bir uygulama oldugu
diisiiniilse ve uygulama icin robo(t) gazetecilik, bot gazetecilik, YZ-gazeteciligi, robo-muhabirler gibi terimler kul-
lanilsa da, haber tiiketicilerince de kullamlabilmektedir. Ozellikle ChatGPT-40’1n yayginlasmastyla birlikte Google gibi
arama motorlarinin kullantminin azaldig1 veya farklilastig1 ifade edilebilir. Herhangi bir konuyla ilgili bilgi edinmek
istendiginde arama motoruna anahtar kelimeler, kisa ciimleler veya sorular girilmesi durumunda istenilen ilgili bir¢ok
kaynaga ulagilabilmektedir. Listelenen bu kaynaklara tek tek bakip istenilen bilgi aranmaktadir. ChatGPT de ise iste-
nilen bilgi acik bir sekilde belirtildikten sonra bir¢ok kaynaktan faydalanarak bir metin olusturulmaktadir. Dolayisiyla,
bilgi edinmek isteyenler hem zamandan tasarruf etmis hem de bilgiye ¢abuk ulagmis olurlar. Bu da haber tiiketicilerinin
YZ uygulamalari arasinda ilk akla gelenlerden biri olan ChatGPT yi bir nevi haber {iretimi icin kullandiklar1 anlamina
gelmektedir. Burada akla medya alaninda sik¢a kullanilan yurttag gazeteciligi (civic journalism) terimi gelmektedir.
Teknolojinin hayatimiza kazandirdig1 bir yenilik olan yurttas gazeteci terimi genelde herhangi bir medya kurulusunda
caligmayan dolayisiyla bu isi profesyonelce yapmayan, fakat tanik oldugu veya arastirdigi olaylart haberlestirerek ka-
muoyu ile paylagan kisileri ifade etmektedir (Durge¢ Aydogan, 2017: 706). Tanik oldugu olaylar1 haberlestirerek, yani
haber metni iireterek cesitli medya kuruluslar1 veya sosyal medyadan paylasan yurttas gazetecilerin artik haber metni
tiretmek icin olay yerinde olmalarina gerek kalmadan, bir tikla YZ araglariyla haber metni iiretip sosyal medya lizerinden
takipcileriyle paylastiklart sdylenebilir. Bu durum yurttag gazeteciligin ilk ortaya ciktigi 1990’1ardaki uygulamasiyla
tam anlamiyla Ortiismese de, profesyonel olmayan kisilerce ChatGPT gibi YZ araglarindan talep edilip iirettirilen haber
metinlerinin kamuoyu ile paylagilmasi noktasinda benzerlik gostermektedir.

5. Yapay Zeka ve Ceviri iliskisi?

YZ yazilimi kullanarak kitap ¢evirisi bile yapmanin miimkiin oldugu bir dénemde yasiyorken, bu yazilimlarin egitim,
saglik, hizmet sektorii vb. gibi insan hayatinin her asamasinda ve her alaninda kullanilmasinin yayginlastig1 her gecen
giin daha fazla tecriibe edilmektedir. Mevcut aragtirmanin YZ ve Ceviri iligkisi baghg1 kapsaminda, YZ ve ceviri
arasinda iligkilendirme kuran yayinlara yer verilmeye caligilmstir.

YZ’yla geligtirilen yazilim, program ve uygulamalar, pek cok kullanici icin son dénemin gézdesi haline gelmistir. Kul-
lanicilarin YZ yazilimlarini kullanma tercihlerinin hiz-zaman-para iiggeni icinde fayda saglamalari oldugu diisiiniilmek-
tedir. Bugiin, bir yaymnevinin®’ kendi aciklamasi1 dogrultusunda, YZ yazilimlarim kullanarak kitap cevirileri yaptig1 ve
bu kitaplar1 yayinlayarak satiga sunduklar1 bilinmekte. Bu gibi durumlar, ¢eviri piyasasinda yer edinmeye ¢alisan geng
cevirmen adaylar1 ve belki de pek ¢ok profesyonel ¢cevirmen icin drnek tegkil edebilir.

YZ hakkinda yiiriitiilen aragtirmalarin amaci insana ait ve akilli olarak tanimlanan davraniglarin makinelere yaptiril-
masidir. Diger bir deyisle, makineler akilli hale getirilir ve insanlar i¢in daha faydali olmalar1 saglanir. Hal boyleyken,
glinlimiiz sartlarinda, sembolik YZ lizerine arastirma ylriiten arastirmacilar 6zel YZ dillerini kullanarak veriler aras1
iligkilendirmeyi saglamakta ve gelistirilen prosediirler aracilifiyla anlam ¢ikarma ve ¢ikarimsama gibi ileri diizeyde
biligsel fonksiyonlar1 benzetimlendirmeye calisirlar (Imanova, 2010: 94; Aslan ve Kuscu, 2015: 66-68).

YZ ve ceviriyi konu alan Cetin, ¢eviri piyasasinda ¢eviri programlarinin hangi kosullarda ve kim tarafindan, ne icin
kullandig1 bilgisini verdikten sonra farkli metin tiirlerinin cevirilerini incelemis, insan ¢evirmen tarafindan yapilan
cevirilerle kiyaslamig ve degerlendirmelerde bulunmustur (Cetin, 2009: III). Diger bir yandan, Giineri YZ tarafindan
sozlii diyaloglarin, metinlerin es zamanli olarak cevrilebilmesi, Endiistri 4.0 hakkinda ongoriilerde bulunmamizi
saglayan bir faktor oldugunu vurgulamakta ve ceviri siirecinde jest mimiklerin taninmasi ve bu sayede ceviri kalitesi
daha yiiksek erek metinler, diyaloglar elde edilmesinin miimkiin oldugunun altin1 ¢izmektedir (Gtineri, 2019: 61).

Diger bir yandan, YZ uygulamalarinin insan hayatinin pek ¢ok alaninda kullanilabilir olmasindan dolay1 ¢cok sayida
meslek grubunda caba, zaman ve paradan tasarruf etmenin miimkiin oldugu vurgulanmaktadir. Dolayisiyla, ¢evir-
menlik meslegi i¢in YZ uygulamalarinin gelistirilmesinin ve makine tabanl ¢evirilerin de farkli bir boyut kazanmasi
miimkiindiir (Kumlu ve Okul, 2023: 42). Ceviri ve teknoloji odakli ¢caligmalariyla bilinen Mehmet Sahin ¢eviride YZ
kullanimuyla ilgili olarak “yapay ¢eviri” kavrami i¢in bir tanim olusturmugtur. Aslinda ¢evirinin sadece diller arasi
degil, gostergeler arasi bir aktarim oldugu ve bunun yapay ceviri olarak adlandirilmasinin insani miidahale olmadan
yapilmastyla ilgili oldugunu vurgulayan tanimi su sekildedir:

27" Dedalus Yaymevi hakkinda: https://www.milliyet.com.tr/kultur-sanat/yapay- zekayla- ceviri-tartismasi-6978149, Erisim: 10.04.2024.
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“Bir metnin insan miidahalesine gerek kalmadan, bir duyu kanali veya iletisim araci kullanilarak bir dilden ya da gostergeden bagska bir dile
ya da gostergeye hesaplama yoluyla aktarilmast” (Sahin, 2023, s. 13).

Nilgin Tanig Polat, ChatGPT ye YZ ve ¢eviri hakkinda yazdirdig1 ve yayinladigi raporda, YZ’ nin insanlar tarafindan
cevrilmesi zor olan bazi metinleri ¢evirebildigini, ancak bu araglar aracilifiyla yapilan cevirilerin giivenirliginin
yeterli olmadigin1 vurgulamaktadir. Ayrica, YZ araclariyla yapilan gevirilerin, hiz, kolaylik, ucuzluk, cesitlilik ve
kapasite agisindan avantaj saglarken, anlam kaymalari, tutarsizliklar, baglam, kiiltiir, amag, metin tonu kayb1 acisindan
dezavantajli oldugunu vurgulamaktadir (Tanig Polat, 482-485). Bu sayede aslinda bir YZ yazilimi olan ChatGPT’ye
yine kendi ve muadili yazilimlarin yaptig1 ceviriler hakkinda yaptirilan acliklamada avantaj ve dezavantajlarindan
bahsettigi goriilmektedir.

YZ ve ceviri ile ilgili caligmalarda dogal dil igleme siiregleri, istatistiksel bilgisayarli ceviri, yapay sinir aglar1 ve geviri
bagliklarina yer verildigi goriilmektedir. Bugiin ceviri yaptirmak icin kullanilan YZ sistemlerinin bir cogu bu tiirlerin
ozelliklerini ayn1 anda barindirmaktadir. Arastirmaya konu olan YZ aract ChatGPT?® ve muadili BingChat?®, Quillbot*°,
Gemini®! (eski adiyla Google Bard) vb. istenilen konularda ve bashiklarda metin iiretebilmektedir. Bu metinleri yine
girilen komutlar sayesinde sekillendirmek, yeniden yazdirmak, 6zetlemek, icindekiler listesi olusturmak, ilgili referans
ve kaynaklarla zenginlestirmek ve tabiki ¢cevirmek de miimkiindiir. Ancak, bu tiir sohbet yazilimlarindan elde edilen
verilerin dogrulugu, kesinligi, eksik veya fazla olmasi, etik kurallara uygun olup olmadigi, yapilan ¢evirilerin yeterli
ya da kabul edilebilir olup olmadig1 halen arastirmalarda tartisiimaktadir.

Arastirmanin sonug boliimiinde ChatGPT-4o0 yazilimina hazirlatilan haber metninin ve yine tarafsiz, yandag ve karsit
goriiglii cevirilerinin inceleme ve degerlendirmeleri hakkindaki ¢ikarimlar detayli bir sekilde sunulmus ve ileride YZ
ve c¢eviri baglaminda yapilabilecek muhtemel calismalar hakkinda 6nerilerde bulunulmustur.

6. ChatGPT-4o ile Haber Metni Uretimi ve Haber Cevirisi

4. Boliimde arastirma kapsaminda YZ yazilimi olarak secilen ChatGPT40’dan “Filistin ve Israil arasinda yasanan
son olaylar” konulu olay/durum hakkinda Tiirk¢e bir haber metni iiretmesi istenmistir. ChatGPT-40’1n yazmasi istenen
haberin web arama motorlarindan arastirilarak daha dnce herhangi bir kanal ya da ajans tarafindan yazilip yazilmadigi
kontrol edilmigtir. Burada amag, ChatGPT nin dogrudan bir haber metnini kopyalayip aldigi m1 yoksa tiim haber
metinlerinden bagimsiz kendi haber metnini mi iirettigini gérmektir.

ChatGPT-4o tarafindan hazirlanan Tiirk¢e haber metni yine ChatGPT-4o tarafindan Ingilizce’ye cevrilmistir. Haber
metninin 2 farkli sekilde cevirisinin yapilmasi istenmistir. ChatGPT40’a girilen komutlar dogrultusunda 2 farkli goriislii
ceviri elde etmek amacglanmistir. Bu boliimde Once iiretilen haber metni ve sonra iki farkli ¢evirisi tablo iginde verilmistir.
Ceviriler hakkinda genel degerlendirmeler yapilmis, ardindan haber iiretimi ve ¢eviri siireci hakkinda ChatGPT-40 ile
rOportaj yapilmis ve yanitlar1 sunulmustur.

ChatGPT4o ile Haber Metni Uretimi

Acik kaynakli ve iicretsiz ChatGPT-4o yazilimindan “Filistin ve Israil arasindaki son gelismeler”” hakkinda bir haber
metni iliretmesi istenmistir. ChatGPT den haber metni {iretmesi icin istem girisi yapilmasi siirecinde, “catisma” ya da
“savag” kelimesi 6zellikle kullanilmamustir. Aragtirma kapsaminda bu konu elbette kasitl olarak se¢ilmistir. Bahse konu
iki iilke arasinda yasanan catigmalar hakkinda YZ iireticisi ChatGPT nin her hangi bir ideoloji dogrultusunda hareket
edip etmedigi, kullandig1 kelime tercihleri, taraflilig1 ya da tarafsizlig1 gibi hususlarin incelenmesi amag¢lanmustir.

Son Geligsmeler: Filistin ve Israil Arasindaki Catismalar™>

Son haftalarda Filistin ve Israil arasindaki gerilim yeniden tirmanarak, bolgedeki durumu kritik bir noktaya getirdi.
2024 yithmin Haziran ayinda Gazze Seridi’nden Israil’e roket saldirilart baglatildi. Bu saldirilar Israil’in cesitli se-
hirlerinde sirenlerin calmasina ve sivil halkin siginaklara cekilmesine neden oldu. Israil ordusu, bu roket saldirilarina
karsilik olarak Gazze'deki Hamas hedeflerine hava saldirilart diizenledi. Her iki tarafin da biiyiik kayiplar verdigi
belirtiliyor.

Sivil Kaywplar ve Yaralanmalar

Catismalarin yogunlastigi bu donemde sivil kayiplar da artti. Gazze de Israil’in hava saldirilar sonucunda cok sayida

28 ChatGPT hakkinda: https:/openai.com/chatgpt, Erigim: 10.04.2024.

£ Bing Chat hakkinda: https://play.google.com/store/apps/details?id=com.microsoft.bing&hl=en_US&pli=1, Erisim: 10.04.2024.
30" Quillbot hakkinda: Https:/quillbot.com/, Erigim: 10.04.2024.

31" Gemini hakkinda: https:/gemini.google.com/app, Erisim: 10.04.2024.

32 ChatGPT-4o tarafindan iiretilen haber metni: 17 Haziran 2024, saat: 15:20.
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sivilin hayatun kaybettigi ve yaralandigi bildirildi. Saglik Bakanligi yetkilileri, saglik sisteminin yetersiz kaldigint ve
acil yardima ihtiyag duyuldugunu belirtti. Israil’de ise roket saldirilar: nedeniyle bazi bélgelerde maddi hasar meydana
geldigi ve birkag sivilin yaralandig bildirildi.

Uluslararast Tepkiler

Uluslararast toplum, yasanan siddet olaylarina tepki gostererek taraflara itidal cagrisinda bulundu. Birlesmis Milletler,
ABD, AB ve cesitli insan haklari orgiitleri, sivillerin korunmast gerektigine vurgu yaparak acil bir ateskesin saglanmast
icin diplomatik cabalarint siirdiiriiyor. Tiirkiye, Misir ve Katar gibi bélge iilkeleri de arabuluculuk yaparak gerilimin
diisiiriilmesi icin caba gosteriyor.

Baris Goriigmeleri ve Gelecek

Uzmanlar, uzun vadede kalici bir barigin saglanabilmesi icin taraflarin masaya oturmasi gerektigini vurguluyor. Israil
ve Filistin arasinda yillardir siiregelen bu ¢atismanin, iki devletli ¢oziim temelinde baris goriismeleri ile son bulmasi
gerektigi belirtiliyor. Ancak, her iki tarafin da mevcut durumdan dolayr giiven kaybr yasamasi, goriismelerin basla-
masint zorlagtirtyor.

Sonug

Filistin ve Israil arasinda yasanan son olaylar, bélgedeki barts umutlarim yeniden zora sokmus durumda. Taraflar
arasinda siiregelen bu catismalarin sona ermesi icin uluslararasi toplumun daha fazla caba gostermesi gerektigi acik.
Insan haklar ihlallerinin sona ermesi ve kalict bir barisin saglanmasi, bolge halkimin en biiyiik beklentisi olmaya
devam ediyor.

ChatGPT-4o tarafindan iiretmesi istenen metnin tarafsiz/ notr oldugunu soylemek miimkiindiir. ChatGPT-40 ile
Roportaj baghigr altinda, ChatGPT-40’1n metin {iretimi ve ¢eviri siireci hakkinda sorulan sorulara verdigi yanitlar
sunulmus ve degerlendirmeleri yapilmistir. YZ yaziliminin olabildigince tarafsiz ve genel ¢ikarim niteliginde verdigi
yanitlar herhangi bir ideolojiye hizmet etmedigini aciklar ve destekler kelime tercihleri dikkat ¢cekmistir.

ChatGPT4o ile Haber Cevirisi

ChatGPT-40’dan kendi iirettigi haber metni i¢in farkli iki goriisii destekler yandas ve karsit goriislii metin cevirisi
istenmistir. Yapilan ceviriler Tablo 4’te verilmistir. Cevirilerde karsilasilan farkli kullanimlar koyu renkle gosterilmistir.
Ancak cevirilerden anlagilacagi lizere, ChatGPT-40 sadece es anlamli olabilecek yapilar kullanarak aslinda climleleri
farkli sekilde yine ayn1 anlama gelecek kaliplarla ¢evirmistir. Cevirilerde genel olarak bir tarafi destekledigi ya da o
bir tarafa kargit bir metin iiretimi yaptigin1 sdylemek pek miimkiin degildir. Bu durumu agikliga kavusturmak igin,
ChatGPT-4o ile kiiciik capli bir roportaj yapilmistir. Yaptig1 kelime tercihleri ve herhangi bir ideolojiye hizmet edip
etmedigi hakkinda sorulan sorulara yanitlar vermistir. Bu yanitlar daha sonra sonu¢ kisminda genel degerlendirme
olarak betimsel analiz ile aktarilacaktir. Yapilan analizde metinlerden elde edilen genel ¢ikarimlar sunulacaktir.
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Tablo 4: ChatGPT-4o tarafindan yapilan haber metni cevirileri

ChatGPT-4o Filistin’i destekler cevirisi***

ChatGPT-4o Israil’i destekler cevirisi®>***

Latest Developments: Clashes Between Palestine and Israel
In recent weeks, tensions between Palestine and Israel have
escalated once again, bringing the situation in the region to
a critical point. In June 2024, rocket attacks were launched
Jrom the Gaza Strip into Israel. These attacks caused sirens
to sound in various Israeli cities, prompting civilians to seek
shelter. In response to these rocket attacks, the Israeli mil-
itary carried out airstrikes on Hamas targets in Gaza. It is
reported that both sides have suffered significant casual-
ties.

Recent Developments: Conflicts Between Palestine and Is-
rael

In recent weeks, tensions between Palestine and Israel have
escalated, bringing the region to a critical point. In June
2024, rocket attacks were launched from the Gaza Strip
into Israel. These attacks triggered sirens in various Israeli
cities, prompting civilians to seek shelter. In response, the
Israeli military conducted airstrikes on Hamas targets in
Gaza. It has been reported that both sides have suffered
significant losses.

Civilian Casualties and Injuries

During this period of intensified clashes, civilian casualties
have also increased. In Gaza, numerous civilians were
reported killed and injured as a result of Israeli airstrikes.
Health Ministry officials stated that the healthcare system
is inadequate and in urgent need of assistance. In Israel,
it was reported that rocket attacks caused material damage
in some areas and injured a few civilians.

Civilian Casualties and Injuries

During this period of intensified conflict, civilian casual-
ties have also increased. Reports indicate that numerous
civilians in Gaza have been killed and injured as a result of
Israeli airstrikes. Health Ministry officials have stated that
the healthcare system is overwhelmed and urgently needs
assistance. In Israel, rocket attacks have caused property
damage in some areas and resulted in injuries to several
civilians.

International Reactions

The international community has reacted to the violence
by calling for restraint on both sides. The United Nations,
the United States, the European Union, and various human
rights organisations have emphasised the need to protect
civilians and continue diplomatic efforts for an immediate
ceasefire. Regional countries such as Turkey, Egypt, and
Qatar are also mediating to de-escalate the tension.

International Reactions

The international community has reacted to the violence,
urging both sides to exercise restraint. The United Nations,
the United States, the European Union, and various human
rights organisations have emphasised the need to protect
civilians and are continuing diplomatic efforts to achieve
an immediate ceasefire. Regional countries such as Turkey,
Egypt, and Qatar are also mediating to help de-escalate
the situation.

Peace Talks and the Future

Experts stress that a lasting peace can only be achieved
through negotiations between the parties. It is stated that the
long-standing conflict between Israel and Palestine should
be resolved through peace talks based on a two-state solu-
tion. However, the lack of trust due to the current situation
makes it difficult for the negotiations to start.

Peace Talks and the Future

Experts stress that for a long-term, lasting peace, the parties
must come to the negotiating table. It is noted that the
ongoing conflict between Israel and Palestine should be
resolved through peace talks based on a two-state solution.
However, the current situation has caused a loss of trust on
both sides, making it difficult to initiate negotiations.

Conclusion

The latest events between Palestine and Israel have once
again jeopardized hopes for peace in the region. It is clear
that the international community needs to make greater ef-
Jorts to end these ongoing clashes. Ending human rights
violations and achieving lasting peace remains the great-
est expectation of the people in the region.

Conclusion

The recent events between Palestine and Israel have once
again jeopardized hopes for peace in the region. It is clear
that the international community needs to make greater ef-
forts to end the ongoing conflict between the parties. Ending
human rights violations and achieving lasting peace re-
mains the greatest expectation of the region’s people.

7. ChatGPT-4o0 ile Roportaj

ChatGPT-4o ile 3 Agustos 2024 tarihinde saat 20:00’da roportaj yapilmistir. ChatGPT-40’1n haber metni liretimi ve
ceviri siirecleri hakkinda sorulan sorular ve bu sorulara verdigi yanitlar hi¢bir degisiklik yapilmadan verilmistir.

3 Her iki ceviri de ChatGPT-4o tarafindan yapilmistir. 17 Haziran 2024, saat: 16:15.
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Tablo 5: ChatGPT-4o ile yapilan roportaj sorular: ve yamtlari

Arastirmaci Hazirladigin haber metni bagka kaynaklardan mi alindi?

ChatGPT-40 Hay1r, hazirladigim haber metni tamamen benim tarafimdan olusturuldu ve baska
kaynaklardan alinmadi. Metin, genel bilgi ve olaylarin 6zetine dayanarak yazilmistir.
Metnin amaci, Filistin ve Israil arasindaki son olaylar: tarafsiz bir sekilde anlatmaktir.
Herhangi bir kaynak belirtilmedigi icin orijinal ve 6zgiin bir metin olarak kabul

edilmelidir.

Arastirmaci Peki sen bu genel cikarimlar nasil yapiyorsun?

ChatGPT-40 Genel ¢ikarimlar: yaparken, egitimim ve bilgilerim dogrultusunda asagidaki adimlar
izliyorum:

1. Genel Bilgi ve Egitim: Egitimim, tarih, siyaset, uluslararasi iligkiler ve benzeri
konularda genis bir bilgi tabanina dayanmaktadir. Bu bilgiler, genis bir yelpazede olaylar
ve durumlari anlamama yardimci olur.

2. Tarafsiz Dil Kullanimi: Haber metinlerinde tarafsiz bir dil kullanarak, olaylar: oldugu
gibi aktarmaya calisirim. Bu, hem Filistin hem de Israil'in perspektifini géz dniinde
bulundurarak adil bir anlatim saglar.

3. Gegmis Olaylar ve Egilimler**: Benzer ge¢mis olaylari ve bunlarin sonuclarini dikkate
alarak mevcut durumu analiz ederim. Bu, olaylarin nasil gelisebilecegi ve hangi
sonuclarin ortaya ¢ikabilecegi hakkinda bilgi saglar.

4. Insani ve Uluslararas: Tepkiler: Uluslararasi toplumun ve insan haklar: érgiitlerinin
genellikle nasil tepki verdikleri hakkinda genel bir bilgiye sahibim. Bu tepkiler, olaylarin
nasil yorumlanacag: ve hangi adimlarin atilacagi konusunda bir rehberlik saglar.

5. Mevcut Durumun Degerlendirilmesi: Su anki olaylar: degerlendirirken, taraflarin
aciklamalar, uluslararasi tepkiler ve medya raporlar: gibi bilgileri kullanarak dengeli bir
analiz yaparim.

6. Dogru ve Guvenilir Bilgiler: Yaniltici veya dogrulanmamis bilgileri kullanmaktan
kaginirim. Bunun yerine, dogrulugu kanitlanmis ve givenilir bilgilere dayanarak analiz
yaparnm.

Bu adimlar, dogru ve tarafsiz bir haber metni olusturmak igin kullandigim yéntemlerdir.
Amacim, kullaniciya en dogru ve dengeli bilgiyi sunmaktir.

Arastirmaci Haber metni Uretenler neden yapay zeka ile haber Uretirler?

ChatGPT-40 Haber metni Uretenler, gesitli nedenlerle yapay zeka (Al) kullanarak haber Uretirler:

1. Hiz ve Verimlilik: Yapay zeka, haberlerin hizli bir sekilde olusturulmasina
yardimci olabilir. Bu, 6zellikle anlik haberlerde ve srekli glincellenen
konularda énemlidir.

2. Otomatiklestirilmis Igerik Uretimi: Rutin ve veri odakl1 haberlerin (6rnegin,
finans raporlari, spor sonuglari, hava durumu raporlari) otomatik olarak
Uretilmesi, insan gazetecilerin daha yaratici ve derinlemesine arastirma
gerektiren isler yapmalarini saglar.

3. Blyik Veri Analizi: Al, buyuk veri kimelerini hizli ve etkili bir sekilde analiz
edebilir, trendleri ve kaliplari tanimlayabilir. Bu, gazetecilerin belirli konular
hakkinda daha bilingli ve veri destekli haberler yazmalarina yardimci olabilir.

4. Kisisellestirilmis Tcerik: Al, okuyucularin tercihlerine gore kisisellestirilmis
icerik 6nerileri sunabilir. Bu, haber sitelerinin kullanici1 deneyimini iyilestirir ve
okuyucu bagliligin1 artirir.

5. Dil ve Ceviri Hizmetleri: Yapay zeka, haber metinlerini farkli dillere hizli ve
dogru bir sekilde gevirebilir. Bu, uluslararas: yayincilarin global bir Kitleye hitap
etmelerini kolaylastirir.

6. Yazim ve Dlzenleme Yardimi: Al, yazim hatalarini tespit edebilir, metinleri
diizenleyebilir ve hatta stil dnerileri sunabilir. Bu, editorlerin isini kolaylastirir
ve icerik kalitesini artirir.

7. Maliyet Tasarrufu: Rutin haberlerin otomatiklestirilmesi, haber kuruluslarinin
maliyetlerini diiglirebilir. Bu, 6zellikle kiciik ve orta 6lcekli haber kuruluslar:
icin énemlidir.

8. Erisim ve Kapsama Alant: Al, genis veri kaynaklarindan bilgi toplayarak ve

analiz ederek, haberlerin daha genis bir kapsama sahip olmasini saglar. Bu,
gazetecilerin daha fazla konuyu ele almasini ve daha kapsaml: raporlar
hazirlamasini saglar.
Yapay zeka, bu avantajlariyla haber tretim stirecini daha verimli, hizli ve etkili
hale getirebilir. Ancak, etik ve dogruluk gibi énemli konularin dikkate alinmasi
da gereklidir. Al tarafindan dretilen haberlerin dogrulugu ve tarafsizlig: surekli
olarak izlenmeli ve denetlenmelidir.
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Sonug

YZ destekli haber metni iiretimi ve {iretilen haber metninin yine ayni1 YZ yazilimi tarafindan farkl iki cevirisinin
yapilmasi ve elde edilen metinlerin incelenmesi odaginda yiiriitiilen mevcut ¢calismada ChatGPT-40’dan elde edilen
veriler incelenmistir. Aragtirmanin literatiir taramasi kisminda Tiirkiye’de YZ ve haber cevirisi hakkinda yazilan tezler
yazilan lisansiistii tezler YZ ve ceviri, YZ ve haber ¢evirisi, YZ ve habercilik, YZ ve gazetecilik, robo gazetecilik ve
robot gazetecilik anahtar kelimeleriyle taranmistir. Yapilan tarama 2004-2024 yillar1 arasindaki tezleri kapsamaktadir.
YZ tiirevleri ve yazilimlar1 her ne kadar uzun yillardir kullaniliyor olsa da bu baglikla anilmaya kisa bir siire dnce
baglanmistir. Dolayisiyla, yiiksek lisans ya da doktora tezi diizeyinde kapsamli ¢aligmalarin sayisinin az olmasi sasirtici
degildir.

Aragtirma kapsaminda yiiriitiilen literatiir taramasinin diger ayagini ise YZ ve haber cevirisi hakkinda yazilan bilimsel
aragtirma makaleleri olusturmaktadir. 2017-2024 tarihleri arasinda yayinlanan arastirmalar, DergiPark, Consensus ve
SciSpace’de taranmigtir. Taramalar su anahtar kelimelerle yapilmistir: haber iiretimi-YZ, haber ¢evirisi-YZ, news, news
production, news translation ve artificial intelligence kelimeleri de taratilmistir.

Aragtirmanin son basamaginda ise ChatGPT-40 ile kendi yaptig1 haber metni liretimi ve yaptig1 haber ¢evirileri siireci
hakkinda kisa bir roportaj yapilmistir. Sorulara kargi alinan yanitlar degisiklik yapilmadan tarih ve saat bilgileriyle
beraber verilmistir. Arastirma kapsaminda ele alinan arastirma sorular1 sunlardir: “Haber tiiketicileri YZ ile neden
haber metni tiretir?, Haber tiiketicilerinin YZ ile haber metni iiretimi ne derece miimkiindiir?, YZ ile iiretilen haber
metinlerinin farkl tiirde (notr, yandas ve karsit) cevirisi ne derece miimkiindiir?, YZ ile iiretilen haber metinleri ve
cevirileri nasil bir siirecten gecmektedir?”. Genel bir agidan bakildiginda, YZ ile haber metni iiretmenin kolaylik, hiz,
zaman ve verimlilik acisindan avantajli oldugu goriilmiistiir. Ayrica otomatik icerik tiretimi, genis kapsamli verilerin
analizi, kisisellestirilmis igerik iiretimi, dil ve c¢eviri hizmetleri, yazim ve diizenleme, son bicimleme o6zellikleri,
arastirma konularina ve kaynaklara erigim ve kapsama alan1 genisligi ve dolayisiyla maliyet tasarrufu agisindan avantajl
goriilmektedir.

Bir YZ yaziliminin i¢inden ¢ikmadan hedeflenen tiim faydayi saglamak elbette kulaga hos geliyor. Ancak tiim bu
fayday1 saglarken ihlal edilen herhangi bir durum olup olmadiginin denetlenmesi gerekmektedir. intihal ya da uygun
olmayan icerik iiretimi dolayistyla yapilacak herhangi bir etik hata da s6z konusudur. Hiz, zaman, maliyet iicgeninden
avantajli ¢ikarken, etik konusunda dezavantajli duruma diismemek gerekir. Bu yiizden, ileride yapilacak caligmalarda
YZ yazilimlar1 araciligryla haber metni iiretmeyi ve yayinlamayi tercih ettigi tespit edilen haber ajanslari, sosyal medya
kanallarindaki yayinlar vb. ¢eviri etigi, meslek etigi acisindan incelenebilir. Son olarak, ileride yapilabilecek muhtemel
caligmalarda, ChatGPT’den farkl: tarihlerde ve saatlerde ayni1 komut girigleriyle iirettigi metinlerin benzer ve farklh
yonleri icerik analizi yontemiyle incelenebilir. Bagka bir ¢aligmada YZ ve haber metni iiretiminin ve haber cevirileri
yapmanin akademik ceviri egitimindeki yeri sorgulanarak bir egitim paketi ya da ders icerigi olusturulabilir.
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