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THE RELATIONSHIP BETWEEN EMOTIONAL INTELLIGENCE AND
COMMUNICATION SKILLS: A META-ANALYSIS THE CASE OF THE
TURKEY

Abstract

The aim and scope of this study is to examine the direct relationship between emotional intellig
communication skills through articles published in national/international refereed journalt

empirical data obtained from samples focused on Turkey. In order to reveal this relationshi
analysis method was preferred with the help of the CMA program. As a result of the Et VNIt Was seen

that twenty-five articles with correlation values had positive and significant rel ionshi a medium-
high level (EB=-0.460, p<0.00). At the same time, it was seen that two studies E\IX? pirical studies
examined had negative and weak correlation levels. One of the basic quz% arrying out this
research is to reveal the general picture of the analyzes made on the % etween emotional
intelligence and communication skills and to guide potential researchers conduct studies on the
relevant topics in the future.

Since meta-analysis studies include cumulative results, thex v&&S a significant contribution to
researchers who want to conduct empirical studies in b ional’ and international literature. In
addition, it is thought that if the relationships between emoti XH elligence and communication skills
are managed correctly by managers in the organization, positiveyesults can be obtained and sustainable

competitive advantage can be provided. In future s&ud' ahore comprehensive evaluation can be made
in terms of the antecedents or consequences of’e%‘/ intelligence and a more general framework

can be presented with the help of the resultsof tffis'stully. In this way, the results of the study provide an
original contribution to the literature bot at theihdividual level and at the meta-analysis level.

Key Words: Emotional intelligence,.Co munication skills, Meta-analysis.

DUYGUSAL ZEKA VE (EETi ECERILERI ARASINDAKI iLiSKi: TURKIYE

GiNDE BiR META-ANALIZz
0z ®
N

Bu gal|§man|rm& kapsami, ulusal/uluslararasi hakemli dergilerde yayinlanmig, Tirkiye odakli
orneklemler: edilen ampirik verilerden yararlanan makaleler Gzerinden,duygusal zeka ve iletisim
becerileri ara daki dogrudan iliskiyi incelemektir.Bu iliskinin ortaya koyulmasi igin CMA programi
yagel preta analiz yontemi tercih edilmistir.Calisma sonucunda korelasyon degerleri bulunan

irmjb kalenin orta-yiksek seviyede pozitif yonli ve anlaml olarak iligkilerinin bulundugu
Ur (EB=-0,460, p<0,00).Ayni zamanda incelenen ampirik calismalarin igerisinde iki adet
for: anin negatif yonli ve zayif korelasyon diizeylerine sahip oldugu gorilmustir.Bu arastirmanin
gerceklestirilmesindeki temel sorulardan biriside duygusal zeka ve iletisim becerileri arasindaki iligki
Uzerine yapilmis analizlerin genel resmini ortaya koyarak gelecekte ilgili konular hakkinda ¢alisma
yapacacak potansiyel arastirmacilara rehberlik etmektir.

Meta analiz ¢alismalari kiimulatif sonuglari igerdigi icin hem ulusal yazinda hemde uluslararasi yazinda
ampirik ¢alisma yapmak isteyen arastirmacilara 6nemli bir katki sunacaktir.Ayrica duygusal zekanin
iletisim becerileri ile iliskileri orgutteki yoneticiler tarafindan dogru yonetilirse olumlu sonuglarin



alinabilecegi ve surdurilebilir rekabet avantaji saglayabilecegi duslnilmektedir.Gelecekte yapilacak
¢alismalarda duygusal zekanin oncllleri veya sonuglari agisindan daha kapsamli bir degerlendirme
yapilabilir ve bu ¢alismanin sonuglari yardimiyla daha genel bir ¢ergeve sunulabilir.Bu haliyle ¢alismanin
sonuglari hem tekil diizeyde hemde meta analiz diizeyinde literatiire 6zglin bir katki sunmaktadir.

Anahtar Kelimeler: Duygusal zeka, iletisim becerileri, Meta-analiz.

INTRODUCTION

Emotional intelligence and communication skills have been concepts that have occ the
minds of scientists since ancient times. Nevertheless, the term 'emotional intelligefc as
discussed for the first time at the end of the 20th century. Communication or ication

. s L °
skills are a feature that makes individuals or employees superior in th of human
beings. \

Ozcan (2006) briefly defined communication as a way of expressin elings, thoughts,
needs and understanding others. The term "communication skil asses a number of
concepts, including the ability to establish meaningful relationships With one's environment, to
understand oneself and others, to be aware of one's own ions and those of others, to

emergence of the term "emotional intelligence," initi by psychologists Peter Salovey
and John Mayer. The term was defined by Salovey angd Nayer as "the ability to observe and
regulate one's own and others' emotions." Thi inition emphasizes the capacity to utilize
emotions as a guide for thought and ’m ubsequently, Goleman delineated a

conceptualisation of emotional intelligen a\ icht is posited to manifest in five dimensions:
emotional awareness, emotional r ?%‘ self-motivation, empathy and social abilities
(Gooch 2006). Q}

The belief that emotions contri tovife satisfaction is supported by the results of various
studies on emotional intellige been demonstrated that emotional intelligence is as
crucial as the conventionall ed intellectual intelligence (1Q = Intelligence Quotient) in
predicting an individual's Sy€cess, both in their personal and professional lives. It has been
posited that those wi ed emotional intelligence are happier and successful individuals
who have achiev irvgoals and lead a meaningful life, compared to those with high
intellectual igépce, in later stages of their lives. It is emphasized that emotional
intelligence \%ﬂtellectual intelligence, is not a destiny and can be developed through

educatio % pointed out that this feature increases emotional intelligence's significance

achieve self-actualisation, and to cope effectively wia‘g blems. The 1990s witnessed the

int

Futmano 2004).
as been shown that communication and being able to recognize, understand and
pmotions are extremely important, in this study, studies conducted betwixt emotional

Accordingly, relation among emotional intelligence and communication abilities was examined
and studies such as articles, theses and papers originating from Turkey were discussed
cumulatively. This study will also guide future researchers by providing a unique national and
international contribution, as it brings a comprehensive and holistic perspective to the subject.
The fundamental study questions that the study sought to answer are as follows:

1) In the status of national literature, what outcome variables is emotional intelligence most



frequently associated with?

2) How and at what levels do emotional intelligence and communication skills relate?

3) What is the clustering of the association among emotional intelligence and communication
skills in the national literature and its implications for theory/practice?

While searching for answers to these questions, it was taken into account that Goleman
was affected by the behavior of a black driver while traveling by bus in New York. It has been
taken into consideration how effective the use of emotional intelligence and communigation
skills can create an effective power in organizations and management levels ( ,
1998). At the same time, the results of this study may help eliminate some defi e the

national and international literature. ‘\{_)
1. CONCEPTUAL FRAMEWORK “
Emotional Intelligence ®

When defining emotional intelligence; the capacity to intui axw‘somprehend life, to consult
emotional intuitions in a beneficial way; It is expressed 2% V%r(?, communication, trust, quick
intelligence and potential power. Emotional intelligen & ombination of basing thoughts
on logical data through felt intuitions and being ahle hink more rationally about what is
happening in one's inner world. In line wit statements, emotional intelligence
management; It is defined as the process o , comprehending, managing a person's
world and the living things he is in contact

feelings about both what is happening jn %
with, and developing it in a way thafpd3 to expectations and a positive approach and
is

vitality to life. With this definition, it e to consider it as an approach that describes the
ability to develop practical beh i the emotional world in order to gain power and
satisfaction by increasing the K | of a person in his inner world and interpersonal
communication (Yaylaci, 20

According to the defipi
"related to mutual
transforming prob

de by Mayer, Salovey and Caruso, emotional intelligence is
ication, establishing the balance of emotions and logic,
practical way, realizing the reasons for feelings, perceiving feelings,
assimilating -rélated feelings, adapting, understanding, expressing, regulating and
managing eS\ " defined as “emotional ability”. Psychologist Dr. According to Reuven
Baron, it % um of the person's affective, personal and social skills in coping with the

impos (%7 demands of his environment."
i eman defines it as "the ability to take individual action, to survive even if setbacks

someone else's shoes and to have hope" (Aslan, 2009). Research on emotional intelligence has
shown that emotional intelligence has certain unique features: (Hein, 2003).

The air that every business breathes, in other words, its corporate culture and climate,
determines the emotional intelligence competency areas that that institution and its
employees should have. It is known that every business has its own unique emotional ecology
and the qualifications that employees must have will vary accordingly. (Goleman, 1998).



Organizations with high emotional intelligence are;
- They have properties that affect both the emotional and logical side of the individual; such as
motivation and communication.

- Individuals; They see them as living beings with emotions, thoughts and needs that need to
be resolved.

- They see individuals above all systems and structures.

- They know that when a person finds a place for himself in change and transfermation
processes, this change occurs more quickly, efficiently and smoothly. %}

- They are aware that employees will resist change in a process that will put the

their positions at risk. In this state, the importance of institutionalizing the con “%

acumen in organizations becomes evident. ‘\{_)
Communication Skills Q
Contact, which forms the basis of relationships between inc@is an indispensable
ual

element of life in all processes starting from birth. Healthy indj lationships are required
for a healthy society, and healthy communications i ifed for healthy individual
relationships. Correct understanding and transfer of ssﬁ%n individuals' relationships with
each other reveals their communication skill levels (Tur 2010).

nd
ective

Due to human nature, he was born in a situatio le for community living (Akkaya, 2018).
Communication began with humans (Isik, 26'12)" munication has been an indispensable
element since the creation of mankind. & have turned into a community through

Q

communication (Dogan, 1998). The r%t ssfully individuals adapt to this social life, the
more their life satisfaction and qual% increase (Akkaya, 2018). Our interactions, bonds,
and relationships with other individuals.afe decisive for our psychological and mental health
(Hartley, 2014). One of the skill {r%p the individual in this process is communication skills.
Above all, good communicati mean a better deal. The more well an person represents
him and the more effecti stablishes communication skills, the better the individual or
individuals will unders and the other person will understand them better, thus healthy
relationships will b ished (Akkaya, 2018).

Communicati % t is expressed as all of the effective reaction and effective listening
skills that emS@}i iduals to correctly encode and transmit the messages they send and to
interpret t ages they receive without error (Deniz, 2003). Communication skills are the
individ ility to broaden his perspective on the events he encounters and to know which
ofethe diff t interpretations he can use to find a solution.
ning of a behavior may be blaming for some, helping or improving the relationship
thers. The important thing is that when these behaviors are directed at the individual in
théfform of criticism, warning or complaint, communication skills can be used effectively and
the behavior can be given direction and meaning from many perspectives instead of
approaching it from a single perspective (Yiiksel and Sahin, 1997).

In this regard, individuals need to attach importance to their emotional intelligence in order
to improve their communication skills. Emotional intelligence includes concepts that have
positive effects on both the individual himself and other individuals with whom he is in
relationship; It is important for individuals to be satisfied with life, to communicate well, and to




be happy and successful (Kuzu, 2008). Therefore, in the research, both affective acumen levels
and communication abilities were analysed as variables. The relationships betwixt these two
variables are revealed at the cumulative level.

3. METHOD
Procedure

Meta-analysis is the cumulative re-evaluation of studies in the literature based o@us
criteria. In other words, it is taking a collective photograph of the analyzes and fin he
studies carried out. This analysis method provides the opportunity to see the b %in the
areas where it is used. It is at the top of quantitative studies. There are différ of meta-
analysis. For example, correlation coefficients can be done on dichotoro \Q ) effect sizes,
| ;

regression and significant difference.
In this study, Hunter and Schmidt's (2004) psychometric m N%( method or, more
generally, the first-level meta-analysis method was used, and &a ses were carried out
according to correlation values and participant numbers. T ason for using the first-level
meta-analysis in this study is that the study examines ¢h relationship between the
concepts of emotional intelligence and communica nx . As is known, correlations are
linked to an implicit causality assumption. In this way, tb rientation and power of the relation
among the variable averages are revealed. While enting on the correlation analysis, care
was taken to ensure that the p values were signj and that the bottom and top values did
not include zero. In order to measure the ef %, the threshold values referenced by Cohen
(1992) and expressed below were ta n'%%rence (Cohen et al., 2007).

In this study, analyzes were obtain}% e CMA meta-analysis program. The correlations
obtained from the study were gvatuateddin the meta-analysis as emotional intelligence and
communication skills.

A value of 0.00 for the efficacff'sizénidicates a very weak efficacy, with a confidence interval of
less than 0.10.
e Avalue of 0.11 for t size indicates a weak efficacy if it is less than 0.30.

e Avalueof0.31r
* Avalue of 0.5
¢ Should the

ehts'a medium efficacy size if it is less than 0.50.
ts a strong efficacy if it is less than 0.80.
ize value be less than 0.81, the effect may be considered to be of a very

tal sample size (N), Fisher's Z value, bottom and top boundaries of the correlation

strong natu%
Resgy ta-analyses using correlation coefficients and sample sizes, total number of
)
o the 95% confidence range, Q for the heterogeneity test was examined based on value,

choosing between the fixed effect model and the random effect model, in this study, rather
than the result of the statistic in question, Field and Gillett (2010) state that the endogenous
character of the data in social sciences necessitates the use of the random influences model.
His statements were taken as a guide. In all meta-analyses, results were reported according to
the random efficacy model.

Publication bias levels of the studies subject to meta-analysis were revealed according to



Begg and Mazumdar's (1994) alignment correlation test. Accordingly, the criterion that a
statistically significant Kendall Tau coefficient would indicate publication bias and if it was not
statistically significant, publication bias would disappear (Field and Gillett, 2010) was taken into
account.

Data analysis

In order to reveal the research problems that the study seeks to answer; Ulakbim TR™adex,
YOK National Thesis Center, Academic Search Complete, Business Source Comple ald
Insight, ERIC, DOAJ, IEEE XploreDigital Library, JSTOR, PsycINFO, Sage Journals ience
Direct, Springer Link, Taylor and Francis Online Journals, Wiley Online " tﬁﬁ' elligence
and communication skills",, Papers, articles and theses containing the e& re scanned.

To include the accessed publications in the meta-analysis, respectiv

a) The study is empirical,

b) Examines the direct intercourse betwixt emotional intelligence%co munication skills,

c) Reporting the results regarding the direction of these relatj

d) Direct reporting of correlation coefficients and example for emotional intelligence

and communication skills, \

e) The conditions that the data were collected in thé\context of Tlrkiye were taken into

account. ’
While examining the intercourse betwixt aff elligence and communication abilities,

it was detected that emotional intelligepc estigated together with concepts such as

decision-making styles, leadership ty 5% with stress and academic achievement. These

studies were excluded because they tj ide the scope of the subject, as stated above. In

addition, the relationships bgtween e sub-dimensions of affective intelligence and

communication abilities or bet \%bvc%sub-dimensions of communication skills and affective

intelligence are excluded fro jéct. The study focused only on direct and Turkish-origin

empirical results based on ive intelligence and communication abilities. Thus, the results
of the meta-analysis nded to be reliable. Despite this, it was observed that some
studies used the sa abe, and in order to avoid duplication, articles were taken into account

in studies that h esis and articles.
During thg\ka' n of the study, information such as emotional intelligence and

communic ills, author name and year of publication, number of samples, correlation
coeffici le average, standard deviation, and type of publication were included in the
exce % reated for easier and reliable reporting of the data, respectively. All of this

n was used during the analysis phase, and it was revealed that these codings
sed the quality of the data. The coding of the study started on average in January 2024
an®was completed in June 2024. Accordingly, meta-analysis was conducted on k = 25 individual
data (N = 6059) obtained from 25 separate studies. Information about the study is shown in
Table 1.

Findings and Conclusions of the Research

According to the data in Table 1, studies examining emotional intelligence and



communication skills empirically cover an approximately thirteen-year period from 2008 to
2021. It is seen that sixteen studies on 'Emotional intelligence and communication skills'
included in the meta-analysis are articles, one study is a declaration and eight studies are

(2020)

theses.
Table 1: Data on the articles involved in the meta-analysis
Variables Author name and N Type
year .
EMOTIONAL INTELLIGENCE Gill, E., & Giiney, A. 505 r ‘QJ\'
AND  COMMUNICATION (2019) . :Q&
SKILLS Yorulmaz, M., & 493 'ﬁ@}tion
Kirag, R. (2019
Ozdayi, N. (2011). 40 i
Kuzu, A. (2008). 1 Thesis
Tashyan, M., Hirlak, &7‘ Article
B., & Harbalioglu,
M. (2017) ,'\\c')
Tirken, H., Es, B., N'279 Article
Calim, S. . (206) ¥
Tuncer, ® & 51 Article
Demira N\(2016)
Koeyi it, ™ vd 635 Article
AN
o Pelit E, Karagor, 524 Article
RN\ & Kilig, i. (2018)
J\Banut, Y. (2015). 613 Thesis
N\ Akduman, G. & 195 Article
QJ Karahan, G. (2021).
’® Eroz, S. S. (2011) 173 Thesis
Q Kog, S. 0. (2020) 250 Article
\QJ Cerit, B, & Oz, F. 200 Article
Q (2019).
QJ Adilogullari, i 431 Article
N x Gérgiili, R., & Senel,
Q, E. (2019)
Q Buyukbese, T, 215 Article
Direkgi, E., &
Ersahan, B. (2017)
Karakaya, N., vd. 280 Article
(2021)
Pamukcu, S. D. 300 Thesis




Tirkoglu, D. (2019) 200 Thesis

Barut, Y. (2019) 386 Article
Kayisoglu, N. B, 147 Article
Dogan, i., & Cetin,

M. (2014)

Avci, 0. (2016) 401 Thesis
Pinarcik, O., Sali, G., 114 Article

& Altindis, M. N. §
(2016). . O
Celik, M. A. (2019) 465 Thesis~
Girsimsek, 1., vd. 200 * Sargble
(2008) \

According to Table 2, it is observed that the meta-analysis findi ies investigating
the association betwixt emotional intelligence and communication,skills are at moderate
levels (EB=0.461) and are positively and significantly related &

Table 2: Effect sizes for Emotional Intelllgen% mmunication skills

95% confiden eterogenei
interval of EB o _ ty test
Variables k N EB Lower-uppe N\ Qvalue df p
lim#t \N
Emotional 25 6059 0,461 6 2599.769 24 0,000

Intelligence and
Communication i‘)’
Skills

k=total of studies include \?e analysis, N=total number of samples in the studies
included in the analysi ct size, df=degrees of freedom, p=significance level

a\3 since the heterogeneity test consequences were significant, the random
efficacy ut|I|sed in entire meta-analyses. To overcome the problem of publication
bias, th ance of the Tau coefficient was examined. In all meta-analyses, the p value of
t oefficient in question was above the 0.05 brink within the 95% confidence spacing. It can
t be concluded that there is no publication bias problem in the studies included in this

resear

According




Table 3: Heterogeneity Statistics

Tau Tau? 1? H? 5 df Q p
0.06
91
0.2 (E= 99.0 108.3 24.0 2599. 0
63 - 8% 24 : 00 769

0.05

4) - }(\QJ

N3

The analysis was performed based on the correlation coefficient as imary measure of
conclusions. A casual affects model was constructed to anal e . The degree of
heterogeneity (i.e. tau?) was approximated based on the im®hian-Laird estimator

(DerSimonian, 1986). In parallel to the Tau? prediction, the t forp heterogeneity (Cochran
1954) and the I? statistic are presented. In the event that eity of whatever degree is
t

detected (i.e. tau? > 0 regardless of the results of t x), a forecast range for the real
consequences is also supplied. The use of learnt residual$iand*Cook distances allows to examine
whether studies are outliers and/or influential i ﬁra ework of the model. Studies with
studentised waste exceeding the 100th centite andardized normality are regarded as
considered potential anomalies (i.e. a Bone i stment with a bilateral alpha value of 0.05
is utilised for the k studies involved i ta-analysis). The median value of Cook interval
and Cook interval exceeding six time uartile range are indicative of potential impact.
To detect the presence of asymmetry {ghthe funnel plot, an ordinal correlation test and a
regression test using the stand n&of the observed results as a predictor were used.

Totaly of k = 25 studies we d¥n the analysis. The determined correlation coefficients
vary among -0.1700 and and most of the forecasts are positive (92%). Average
correlation coefficient eti d based on the random efficacy model \hat{\mu}=0.4612 (95%
Cl: 0.3563 to 0.5661)Ni manner, the mean result is significantly different from zero (z =
8.6203, p < 0.00 e with the results to the Q-test, the actual results are heterogeneous
(Q(24) = 2593& < 0.0001, tau? = 0.0691, 1> = 99.0768%). The 95% estimation range for
the actual ns% is given betvwxt -0.0647 and 0.9871. Therefore, even though the mean result
is predic?&e € positive, in some works the actual result may actually be negative. When the
stytlgfitisetisfesiduals were examined, it was found that no study had a value greater than
therefore there was no evidence of outliers in the present model framework. Given
distances, neither of the works can be said to be overly efficacious. The regression result
ed the asymmetry of the funnel plot (p < 0.0001) but not the ordinal correlation test (p =
0.2966).




Table 4: Results regarding the correlation values of the studies

Gul, E., & Guney, A (2019]2 - 4.05% 0.34[0.27, 042
Yorulmaz, M., & Kirag, R. {2019 e 2 4 _03% 012 [ 0.03, 021
Ozdayi, M. 62011)_ G 4.00% 011 [0.01. 021
Kuzu, A (2008). E 3.81% 0.34[0.19, 049
Tashyan, MM Hirlak, B_, & Harball%%u M. (2017 HEH 4. 05% 051044 059
Turken, H Es B, & Cahm, S_ 1 16) —-— 3.94% -0.05[-0.17, 0.07]
Tuncer, M_ & Demiralp, M {2016 : o 3 .96% 0.78 [ 0.67, 0.89
KOF:EJI it, M_, Erdogdu, K. war, M_, & Cinar, M: (2018 [ ] 4 13% 086 [0 84 088
Pelit, E.] Karacor, W_, & Kilig, 1. (2018) : - 4.10% 0.63[0.57. 0.68
Barut, ¥ (201 F_gx E - 4.09% 0.55 [ 0.49, 0.60

kduman, G., Karahan, G. (2021 i 4 .02% 0.60W0 .51, 0.6
Eroz, S 5. %2011 —-— 3.88% 0.34 [W . 047
Kocg, O (2020 E —-— 4.01% 0.51 . 061
Cerit, B, & Qz, F. (2019). : -— 3.99% 054 . 0.64
Adileguliar:, 1., Gorgula, R, &éenel, E. {20191) E - 4 0495 0 <kl 048
Buyukbese, T, Direkci, E_, & Ersahan, B. (2017) —-— 3.93% O ON23, 047
Karakaya, [ Topatan, S., Mumcu, M., Kog, E.;SahirmeB_, & Yaman, E. (2021) 4.00% Q.32 052
Famukcu, S D. {32020j E - 4 11% g .08
Torkoglu, D. (2019) - 3.88% 0.06, 0.32
Barut 2019Eg . . E i 4 87Y 0.48, 062
Kayisgglu, M. B_, Dogan, |, & Cetin, M_ (2014 : —— ¥ WY [ 046, 068
Avei O~ (Z0186) . E HEH Q 57 [ 0.50, 0.63
Pinarcak, O, Sali, G, & Altindis, M. M. (20946 3. 17 [-0. L 001

elik, M_A. ' (2015) B H - o 95 10.94, 0.96

Orsimsek, I, Ekinci Vural, D. E. M. 2., & Selgioglu Demirsoz, E. B.R.U_( 061 [ 0. , DO
RE Model : - - o 046 [ 0.36, 0.57]

I i T 1
-0.5 a 0.5 1

According to Table 4, it can be seen that the meta-analyz &
th

between -0.5 and 1 constant value. At the same time,
results, this corresponds to only 7.63% of all studies$

cumulative correlation, shown as an a
found to be at the level of 46%.

verage and
L]

18s reached correlation levels
only two studies found negative

Thérefore, as seen in Table 4, the
ated as the result of meta-analysis, was

n Bias Assessment

Table 5: r;ml.eé&

A\

Test Name value ¢}
-—

Fault Safety N t-)’ 110430.000 <.001

Begg and Mazumdar Se @orrelation -0.153 0.297

Egger's Regression LQ -8.498 <.001

Number of Crop Filling Operations 0.000

A
Note. Fau%gkalculation Based on Rosenthal Method

A

.L&t Table 5, it shows that the study used (k = 25) is statistically insignificant according
%- and Mazlumdar values, in other words, it does not have publication bias. At the same
tilge, Figure 1 below shows that twenty-three of the correlations of the studies examined have
positive and significant relationships, and only two studies reveal a negative relationship in their
correlations.




Figure 1: Funnel chart for publication bias
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4. CONCLUSION AND DISCUSSION . ®
o
The field of emotional intelligenc%vgntly emerged as a prominent area of research,
gic

following the growth of interestin telligence. Emotional intelligence is the capacity of
an individual to perceive and réhend their own emotions and those of others. It is a
fundamental aspect of int y afongside other forms of cognitive ability. Emotional
intelligence emerges whe themotions and intelligence use information in the most efficient
way and the mind a ns come together. According to Salovey and Mayer (1997),
emotional intellige They described it as the capability to utilise information and at the same
time the capabilj Q& e observations of one's self and one's feelings and thoughts and those
of those aro)\% n order to guide the thoughts and actions of those around him. In the
following s is definition made by Salovey and Mayer (1997) was divided into four skills;
Itis cla perception, use, understanding and managing emotions (Salovey and Mayer,

grsonal relationships emerged based on communication. While good communication
nakes relationships meaningful, bad communication can lead to problems such as inability to
expfess oneself and exposure to loneliness. Different definitions of communication have been
put forward. One of these involves the exchange of messages between two units (Spencer and
Wilson, 1988). According to a different definition, communication is the process of sending and
receiving symbols that contain meaning between a person or people, processing them, sending
them again, receiving them again and processing them again (inceoglu, 1993).

Communication skills play a major role during the practice of counseling professions such as
psychological counselling, psychology and psychiatry. In order to establish a healthy



therapeutic relationship, it is necessary to have basic communication skills. Carkuff (1983)
summarized the communication skills that form the basis of therapeutic skills as paying
attention, reacting, personalizing and initiating. The first of these skills, some of which are
completely therapeutic, is paying attention, which includes empathy, respect, sincerity,
concreteness and effective listening skills. While the responsiveness dimension includes the
skills of reacting to content, emotion and meaning, and personalization includes the skills of
personalizing the meaning, emotion, problem and purpose, the achievement skill includes the
skills of defining goals, making programs to achieve the goals and personalizing the %es of
the program (Carkhuff, 1983).

It is a known fact that individuals in organizations exhibit certain behaviors\%&to use
scarce resources and protect their emotional states and interests, and that t&h so have to
communicate with other employees within the organization. From this pe , emotional
intelligence and communication abilities are very important issues f mployees and
managers. %

According to the holistic perspective or meta-analysis results obtdined from the study, it is
seen that there is a plus and significant intercourse be t thé dergree of emotional
intelligence and communication skills in organizations.s93% studies conducted in the
context of Tlrkiye revealed that this relationship was osg%\and moderate. Starting from this
point, the result of the study showed that employee anagers in Turkey must to have
effective communication abilities for the purpos engthen emotional intelligence in their
organizations. NS

Based on the consequence of the meta- I is necessary to focus on communication
skills for the development of emotio inteligence in organizations. Thus, thanks to healthy
and correct communication, undesir nt behaviors and resistance to uncertainty can
be reduced within the organizatioge It isdhown that there are situations with high leadership
qualities in organizations with hij @cional intelligence (Delice and Giinbeyi, 2013).

Practical Contributions %

Emotional intelli e'and communication skills research has generally been shaped from
the perspec ive@ yees. This means that the manager's perspective is neglected in the
e

national lite Managers' high emotional intelligence will contribute to their
communica% ills, thus creating resistance to uncertainty within the organization. Thus,

V% ership qualities can provide sustainable competitive advantage to other
ti

ider person-organization fit in employment decisions and to determine policies that take
into account the personal characteristics of employees in the future.

Limitations and Recommendations

In this researh, it is intended to systematically review some of the results that affective
intelligence and communication skills may cause through empirical research. However, the



antecedents and consequences of emotional intelligence were excluded from the study. In this
form, the study serves a narrower goal in the national literature. Likewise, the effects mediated
by emotional intelligence were not examined in the study. The major cause of this condition is
that there has not been enough empirical research in the national literature on the variables
mediated/regulated by emotional intelligence and communication skills.

Conditions in which emotional intelligence and communication skills are not directly related to
outcome variables or are affected by various independent variables were outside thescope of
this meta-analysis and emerged as a limitation. Focusing on studies in which d were
collected in the context of Turkiye and ignoring studies conducted in other countrie te
another limitation of this study. %

The outcome variables and relationships discussed up to this point®ar ed on the
assumption that although emotional intelligence and communicatio s’% fected by a
wide variety of factors, they ultimately occur at the "individual" level. H Yresearch points
to the need to develop some kind of "organizational level mo % dedication to the
importance of organizational level factors (Ating et al., 2010). Des this, it reveals the need
for research to be evaluated both at the organizational le nd from the perspective of
managers in the future. In addition, can be recommended t e meta-analysis studies will
be carried out in the form of antecedents and success€rs, King on emotional intelligence or
communication skills. Although this meta-analysis study%qas Very important results in terms of

recognizing a gap in the literature, it has reve e fact that studies in a more general
L]

national context are necessary. )

The biggest research limitations is thagal\@ ontaining appropriate data were included
in the analysis. It should be underlined,that uality of the publications included in the meta-
analysis actually plays a determining@e quality of this study. Again, one of the biggest
limitations of meta-analysis studiegris thegoroblem of publications forgotten in the drawer.
Not all papers involved in the La-ﬁalysis used the same tools and similar samples. This
situation is both an advant anhd*a fimitation. On the other hand, the differences in the

periods in which the data lected and the social, economic and cultural contexts make
the appropriateness g holistic inferences questionable. Despite the limitations
y

mentioned above, intends to conduce to the existing literature by providing a
comprehensive% o-date overview of the current state of the national literature on
n

emotional in?AK and communication skills.
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