
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

*$=ø�h1ø9(56ø7(6ø�7ø&$5(7�9(�785ø=0�(öø7ø0�)$.h/7(6ø�'(5*ø6ø�

ødø1'(.ø/(5�
<,/�������� 6D\Õ�����

������� �	�
� �������������������� � ����������� ����� ��!���� ��" �������� �#�$�&%�����" '�"
Ahmet TAYFUN-Arzu KILIÇLAR ............. 1-17 

 ( ��)����*�������� �	�
� �+� �-,���.������
"/��� ( ��)����*�������� �	�
� ��0��&,��#�#�&12� �����
 
Bilgehan GÜLCAN .................................. 18-38 

 

 3 �*����4 '�5�67�*����� ����� ��� �-4 '-89�������
� ���:" ��" �; �����
�����=<>�#?����#��)	��@ 0���� ����� �	'�� �A�B" � 07" ��� "3 �*����4 '�� �	�C�&��� ������4 '�5�67�$����� ������DE�#���:� ��0��&%2� �F���57��� ���&�
 
C.Gazi UÇKUN  GEH I#J�K	L#M�G�N	O P

- Q�RTS U KVGEWXO Y .................... 39-59 
 

 Z � �������X�����/�$67��[+��0�� Z �	��� � ���#��\>6����*���*���,����
�V��� ; �]����,��	��� �^4 '�� �#���&��267���]�:� )�� � ����� ��� � ; ��0������ � �8��#�+�*����" '�� ����" ��"; � ?��&�#�����267����� � �V%2� ��<A� ���&_ ��� " '��-�#��"
 
Cemalettin AKTEPE-Akyay UYGUR ...... 60-83 
 

 

 ,2[�� ��[��*����%2� � ( � �*�#� 3 � ��� ; � ��[+� [-%2� � 57� ��� ������	���7� �]`:� �>���V�E�:�*�	�*�a`�� �A<A����� � �������&%2���+���F2� ����� ���*���*�	��"�b+�	�#����� ���*��� ������" ��" � �&��E���*�	�*�a`�� � �����
 c d H d/e L#f Q�g h>i ........................................ 84-96 
 

 

 %2� � 57�/�+�������7� �]`:� � ����� ; � ��[�� [j% � � 57��k ?�� �j% � �Z " �l���	���
" m]�+��n�07� ���
� o7p�%2� � 57��+�������7� �]`:� � ����� ��� � ; � ��[�� [j%2� � 5+��%���qE� ���
� ",2��� � ���+" �r�E���*�]�$�T`:� � �����
 c d H d/e L#f Q�g h>i ........................................ 97-107 
 
 

������� ���^� '�� �#�C�&��)�� � � q7� ; q+�$�#���X����� � �b��$��5+�$���
� ���:" �+" � ; q7�*����)���%������ �����:� � �����/���<A� 57" � ���-��� ����"]<B?�" ��" ��0+���j,����*'�" � �#'���" ��" � �&�#��"s$t#u	u�v�w t#u�u�u����x�y�y�z�{lx	y�y]| ; q7�$�#�:� �}�B" � � ���C" ~
 
Kurban ÜNLÜÖNEN ............................... 108-130 

 G R����#��� L R�� U�� e�� �VU H U�� � K#H U P�� �lR  P d � L � � L � L �=� J R e J �B� � H �  
 
Kurban ÜNLÜÖNEN 
Arzu KILIÇLAR ....................................... 131-156 

 P�� �lR L K�J�� � L � O � � U��]U]S � � � � W�J R/U�� e U H  � U K � H � � � � � �2h>�]U H L ��L �  N ��� J � �XG+� � L e L � U�R H U	� � � �  
 
Murat KARAÖZ 
Bekir GÖVDERE .................................... 157-169 

 � � � J �]� L#� U#�#U�� � H U�� � � � ��� � � � � H U��#� � � � H �VU e�� �]��U  N �a� L e S L R YEJ�� � J e K ����hA�#U H L �	LT�#J � L � L �#h ��H U�� �  � U�R H U#� � � �  
 
Nuray GÜNERI h K � J �2h M h9� f2� i ..................................... 170-188 

 P�� �lR L K�JX� d � � d � L K�J S L � L ��� J R e J �B� � H � �/��U  �9H U	�/S � � �VU����a����� — 2003 
 Y ��M U�� e�� h c � h   .................................... 189-208 



 1 

785ø=0ø1�626<$/�(7.ø/(5ø�9(�<(5/ø�+$/.,1�785ø67(�%$.,ù,��
Ahmet TAYFUN* 
Arzu KILIÇLAR** 

g=(7�
7XUL]POH� LOJLOL� \DSÕODQ� oDOÕúPDODUÕQ� E�\�N� ELU� E|O�P�� VHNW|U�Q�

ekonomik etkilerini incelemeye yöneliktir. Oysa turizmin ekonomik etkilerinin 
\DQÕ� VÕUD� VRV\DO� HWNLOHULQLQ� GH� GLNNDWOH� LQFHOHQPHVL� YH� VRQXoODUÕQ� WXUL]P�
SROLWLNDVÕ� EHOLUOHQLUNHQ� J|]� |Q�QGH� EXOXQGXUXOPDVÕ� JHUHNPHNWHGLU�� øúWH� EX�
oDOÕúPDGD� GÕú� ND\QDNOÕ� WXUL]PLQ� \HUOL� KDON� WDUDIÕQGDQ� QDVÕO� DOJÕODQGÕ÷Õ� YH� \HUOL�
KDONÕQ�WXULVWH�EDNÕú�DoÕVÕ�EHOLUOHQPH\H�oDOÕúÕOPÕúWÕU� 
 7XULVWLN��$ODQ\D��YH�WXULVWLN�ROPD\DQ��*D]LSDúD��LNL�E|OJHGH�VWDQGDUW�ELU�
VRUX�ND÷ÕGÕ�NXOODQÕODUDN�\DSÕODQ�J|U�úPHOHUGHQ��$ODQ\D¶GD������*D]LSDúD¶GD�LVH�
���� NLúL� LOH� J|U�ú�OP�úW�U�� HOGH� HGLOHQ� YHULOHU� LVWDWLVWLNVHO� RODUDN�
GH÷HUOHQGLULOPLúWLU� 
 Analiz� VRQXoODUÕQD� J|UH� WXULVWLN� E|OJH� LOH� WXULVWLN� ROPD\DQ� E|OJHGH�
\DúD\DQ�\HUOL�KDONÕQ�WXUL]PH�EDNÕú�DoÕODUÕQGD�ED]Õ�IDUNOÕOÕNODU�WHVSLW�HGLOPLúWLU�� 

Anahtar Kelimeler: Yerli halk, turist, sosyal etkileri 

62&,$/� ,03/,&$7,216� 2)� 7285,60� $1'� +267�
&20081,7<¶6�3(5&(37,21�2)�7285,60�

$%675$&7�
The most of studies on tourism have focused to analyze economic 

impacts of the sector. However, social implications and effects of tourism, in 
addition to its economic effects, should be carefully analyzed and results should 
be taken into consideration when determining tourism policies. In this study we 
have attempted to determine the host communities’ perception toward 
international tourism, and their attitudes and point of views toward those tourist 
groups. 

In two regions, tourLVWLF� �$ODQ\D�� DQG� QRQWRXULVWLF� �*D]LSDúD��� D�
standardized interview forms has been conducted (383 in Alanya, 371 in 
*D]LSDúD�� REVHUYDQFH� KDV� EHHQ� UHFRUGHG�� DQG� WKHVH� LQSXW� GDWD� VWDWLVWLFDOO\�
analyzed and interpreted. 

The findings of the study have revealed that there are some differences 
between touristic and nontouristic host communities’ in perception and point of 
view of tourism. 
                                                
*�*�h��7LFDUHW�YH�7XUL]P�(÷LWLP�)DN�OWHVL��<UG�'Ro�'U� 
**�*�h��7LFDUHW�YH�7XUL]P�(÷LWLP�)DN�OWHVL��$UDú�*|U� 
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*LULú�
/LWHUDW�U�\LUPLQFL�\�]\ÕOÕQ�LNLQFL�\DUÕVÕQGD�WXUL]PLQ�KÕ]OD�JHQLúleyen iki 

|QHPOL� \|Q�Q�Q� VRV\DO� YH� N�OW�UHO� SHUVSHNWLI� ROGX÷XQX� YXUJXODPDNWDGÕU��
%LULQFLVL� WXULVWLN� E|OJH� YH\D� �ONHGH� VRV\DO� \DSÕQÕQ� GH÷LúPHVLQH� \RO� DoPDVÕGÕU��
%X� HWNLOHUGHQ� ED]ÕODUÕ� JHOLU�� H÷LWLP�� Lú� LPNDQODUÕ�� KL]PHW� NDOLWHVL�� \HUHO�
JLULúLPOHULQ� JHOLúPHVLQH� \RO� DoDELOHFHN� ROPDVÕ�� VRV\DO� YH� DLOHVHO� GH÷HUOHULQ�
GH÷LúLPL�� \HQL� HNRQRPLN� J�oOHULQ� ROXúPDVÕ�� N�OW�UHO� \DSÕQÕQ� WXULVWOHULQ�
LKWL\DoODUÕQD� J|UH� DGDSWH� HGLOPHVL� RODELOLU�� øNLQFLVL� LVH� WXUL]PLQ�� W�NHWLFLOHULQ�
�U�Q�Q� �UHWLOGL÷L� \HUH� VH\DKDW� HGHUHN� W�NHWWLNOHUL� WHN� LKUDFDW� úHNOL� ROPDVÕQGDQ�
ND\QDNODQPDNWDGÕU� �&ULFN� ����������� *HQLúOH\HQ� XOXVODUDUDVÕ� WXUL]P�� IDUNOÕ�
VRV\DO�YH�N�OW�UHO�\DSÕODUÕQ�DUWDQ�ELU�úHNLOGH�LOLúNL\H�JLUPHOHULQH�\RO�DoPDNWDGÕU��
$UWDQ�EX�LOLúNL�ED]Õ�WHKGLWOHUL�RUWDGDQ�NDOGÕUPDNWD��JHOHQHNVHO sosyal ve kültürel 
\DSÕODUÕ� ELUELULQH� \DNÕQODúWÕUPDNWD� �� EDUÕú� LoLQ� \HQL� IÕUVDWODU� RUWD\D� NR\PDNWD��
IDUNOÕ� WRSOXPODUÕQ�YH�PLOOHWOHULQ�\DNÕQODúPDVÕQD�\DUGÕPFÕ�ROPDNWDGÕU��7XUL]PLQ�
VRV\DO�HWNLVL�KHP�WXULVWOHUL�KHP�GH�\HUOL�KDONÕ�HWNLVL�DOWÕQD�DOPDNWDGÕU��%Uunt and 
Courtney 1999:494-495). 

'L÷HU� WDUDIWDQ� WXUL]PLQ� VRV\DO� HWNLOHUL� X]XQ� G|QHPGH� VRV\DO� GH÷HUOHU��
LQDQoODU�YH�N�OW�UHO�X\JXODPDODUGD�NDGHPHOL�GH÷LúPHOHUH�\RO�DoDU��+DQJL�VRV\R-
N�OW�UHO� QLWHOLNOHULQ� QH� GHUHFH� HWNLOHQHFH÷L�� WXULVW� VD\ÕVÕ�� WXUL]PLQ� E|OJHGeki 
JHOLúPH�G�]H\L�JLEL�IDNW|UOHUH�ED÷OÕGÕU��%UXQW�DQG�&RXUWQH\���������-497). 

7XUL]PLQ� JHOLúPHVLQH� ED÷OÕ� RODUDN� \HUOL� KDONÕQ� WXWXPODUÕQGD� PH\GDQD�
JHOHQ�GH÷LúLNOLNOHU�WXUL]P�HQG�VWULVLQGHNL�\|QHWLFLOHU��SROLWLND\D�\|Q�YHUHQOHU�YH�
akademisyenler için artan ELU� LOJL� DODQÕ� ROPDNWDGÕU�� <|QHWLFLOHU�� WXUL]PLQ�
JHOLúPH\H� P�VDLW� ROGX÷X� \HUOHUGH� \HUOL� KDONÕQ� WXULVWOHUL� WHKGLW� HWPHOHUL� LOH�
LOJLOHQPHNWHGLUOHU�� 3ROLWLNDFÕODU�� KDONÕQ� VRV\DO� \DSÕVÕ� LoLQ�E|OJHOHULQGH� WXUL]PLQ�
PDOL\HW�YH�ID\GDODUÕ�JLEL�HNRQRPLN�\|Q�\OH�LOJLlenmektedirler. Akademisyenler 
LVH��\HUOL�KDONÕQ�WXWXPODUÕQÕ�DQODPDN�YH�ELU�oHUoHYH�ROXúWXUDELOPHN�LoLQ�GH÷LúLN�
GLVLSOLQOHUOH�LOLúNLOHQGLUPHNWHGLUOHU��+HUQDQGH]�YH�GL÷������������ 

7XUL]PLQ� \HUOL� KDONÕQ� �]HULQGHNL� JHUoHN� YH� DOJÕODQDQ� VRV\DO� HWNLOHULQL�
anlamDN� YH� \HUOL� KDONÕQ� WXUL]PH� NDUúÕ� WXWXPODUÕQD� HWNL� HGHQ� IDNW|UOHUL� RUWD\D�
NR\DELOPHN�LoLQ�VRQ�]DPDQODUGD�oRN�VD\ÕGD�DUDúWÕUPD�\DSÕOPÕúWÕU��7XUL]PLQ�\HUOL�
KDON� �]HULQGHNL� HWNLOHULQL� GDKD� L\L� DQODPDN� WXUL]P� SROLWLNDVÕQD� YH� JHQHO�
SROLWLND\D� \|Q� YHUHQOHULQ� LúLQL� NROD\ODúWÕUÕU�� $QFDN� \DSÕODQ� VRV\DO� HWNL��
DUDúWÕUPDODUÕQGD�QHW�ELU�VRQXo�HOGH�HWPHN�oRN�]RUGXU��&KR\������������7XUL]PLQ�
ekonomik olmayan sosyal, kültürel ve çevresel etkileri  hem pozitif hem de 
negatif olabilmektedir (Bull 1991:163). Genel olarak turizm, destinasyonlardaki 
VRV\DO�YH�oHYUHVHO��VLVWHPOHUL�DNVDWÕU��(NRQRPLN�ROPD\DQ�HWNLOHU�JHQHOGH�QHJDWLI�
ROPD�H÷LOLPLQGHGLU��/LQGEHUJ�YH�-RKQVRQ���������� 
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 7XUL]PH� \|Q�YHUHQOHULQ� EDNÕú� DoÕVÕQD� J|UH�� WXUL]PLQ� VRV\DO� YH� N�OW�UHO�
etkileri; planlama süreci, çevrH� HWNLOHULQL� GH÷HUOHQGLUPH� SURVHG�U�� YH� D\UÕFD�
ID\GDODUÕQ� RSWLPL]H� HGLOPHVLQGH� YH� SUREOHPOHULQ� PLQLPL]H� HGLOPHVLQGH�
G�ú�Q�OPHN� ]RUXQGDGÕU�� gQHPOL� ELU� JHQHO� SODQODPD� SROLWLNDVÕ� LOH� \HUOL� KDONÕQ�
WXUL]PL�DQODPDVÕ�VD÷ODQDELOLUVH�YH�\HUOL�KDON� WXUL]PH�NDWÕODELOirse pozitif etkiler 
J�oOHQHFHN� YH� QHJDWLI� HWNLOHU� PLQLPL]H� HGLOHELOHFHNWLU�� 7XUL]PGH� EDúDUÕOÕ� ELU�
JHOLúPH�LoLQ��\HUOL�KDONÕQ�WXUL]PL�DOJÕODPDVÕ�YH�WXWXPX�L\L�SODQODQPDOÕGÕU��%UXQW�
DQG�&RXUWQH\� ����������� 7XUL]PLQ� JHOLúPHVL�� V�UG�U�OHELOLU� ROPDVÕ� YH� EDúDUÕOÕ�
ELU� X\JXODPD� LoLQ� \HUOL� KDONÕQ� GHVWHNOHPHVL� HVDVWÕU�� 7XUL]P� HQG�VWULVLQGH�
LVWHQLOHQ� EDúDUÕ\D� XODúDELOPHN� LoLQ� \HUOL� KDONÕQ� WXUL]PH� NDUúÕ� WXWXPODUÕQÕ� QDVÕO�
JHOLúWLUGLNOHULQL�DQODPDN�JHUHNLU��-XURZVNL�YH�GL÷��������� 
 Turizmin ekonomik potansiyelinden dolD\Õ� |QFHNL� \ÕOODUGD� \DSÕODQ�
oDOÕúPDODUGD� JHOHQHNVHO� RODUDN� E|OJHQLQ� YH\D� �ONHQLQ� �]HULQGHNL� HNRQRPLN� YH�
VRV\DO� HWNLOHUL��]HULQGH�GXUXOPXúWXU��$QFDN� VRQ� \ÕOODUGD�$YUXSD� YH�$�%�'�¶GH�
\DSÕODQ�oDOÕúPDODU�\HUOL�KDONÕQ� WXUL]PL�QDVÕO�DOJÕODGÕ÷Õ��]HULQGH�\R÷XQODúPÕúWÕU��
%X� \|QGHNL� DUDúWÕUPDODUÕQ� VRQXFXQD� J|UH� WXUL]PLQ� JHOLúPHVL� LoLQ� \HUOL� KDONÕQ�
destek vermesi hayati önem arz etmektedir (Snaith and Haley 1994:826).  

7XUL]PLQ�VRV\DO�N�OW�UHO�YH�HNRQRPLN�HWNLOHULQL�DQODPDN�LoLQ�\DSÕODFDN�
LGHDO� ELU� DUDúWÕUPDGD� E|OJHQLn hem önceki hem de sonraki durumuna bakmak 
JHUHNLU��%X�WLS�oDOÕúPDODUD�OLWHUDW�UGH�oRN�QDGLU�UDVWODQÕU��d�QN��WXUL]P�DODQODUÕ�
önceden tam olarak tahmin edilememektedir. Bu yüzden turizmin ne kadar 
JHOLúWL÷LQL� YH� E|OJH\L� QDVÕO� HWNLOHGL÷LQL� DQODPDN� ROGXNoD� zor neredeyse 
LPNDQVÕ]GÕU��+HUQDQGH]�YH�GL÷������������ 
 %XWOHU��������WXUL]PLQ�JHOLúPHVL�LOH�\HUOL�KDONÕQ�WXULVWOHUH�NDUúÕ�WXWXPODUÕ�
DUDVÕQGD� LOLúNL� ROGX÷XQX� LOHUL� V�UP�úW�U�� %|OJHGH� VD\ÕODUÕ� DUWPD\D� EDúOD\DQ�
]L\DUHWoLOHUH�NDUúÕ�\HUOL�KDON�LON�HWDSWD�NDUúÕ�NRQXODPD]�ELU�úHNLOGH�ROXPOX�WDYÕU�
sergilemektedirler (ziyaretçilerden uzun dönemde fayda bekledikleri için). Daha 
VRQUD�EX�ROXPOX�WDYÕU�\HULQL�\DYDú�\DYDú�ROXPVX]OX÷D�WHUN�HWPHNWHGLU� 
 8VDO� �������� $\GÕQ� �WXUL]P� HQ� G�ú�N��� 0DQLVD� LO� PHUNH]L� �WXUL]P�
EDúODQJÕo� DúDPDVÕQGD��� dHúPH� �Lo� WXUL]P� DoÕVÕQGD� JHOLúPLú�� YH� .XúDGDVÕ� LOoH�
PHUNH]OHULQGH� �GÕú� WXUL]P� D÷ÕUOÕNOÕ� RODUDN� JHOLúPHNWH�� WXUL]PH� NDUúÕ� ROXúPXú�
EHQ]HU� WXWXP� |÷HOHULQL� YH� WXUL]P� HWNLOHúLPLQH� ED÷OÕ� RODUDN� JHOLúHQ� GX\JX��
G�ú�QFH� YH� GDYUDQÕú� IDUNOÕODúPDVÕQÕ� VDSWDPDN� DPDFÕ\OD� DUDúWÕUPD� \DSPÕúWÕU��
'L÷HU� ELU� GH\LúOH� WXUL]P� LOH� LOLúNLOHULQLQ� \R÷XQODúPDVÕQD� ED÷OÕ� RODUDN�
WRSOXOXNODUÕQ� VRV\R-ekonomik ve sosyo-N�OW�UHO� JHOLúPHOHULQLQ� GH� KÕ]ODQDFD÷Õ�
YDUVD\ÕPÕ� VÕQDQPÕúWÕU�� (JH� E|OJHVLQLQ� WXUL]PH� JHQHO� \DNODúÕPÕ� oHUoevesinde, 
HVDV� VRUXODUÕQ� |QHPOL� ELU� E|O�P�QH� YHULOHQ� FHYDSODUGD� DQODPOÕ� IDUNODU�
EXOXQDPDPÕúWÕU� 
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 <HUOL� KDONÕQ� WXUL]PH� NDUúÕ� RODQ� WXWXPODUÕQÕ� DQODPDN� LoLQ� \DSÕODQ�
oDOÕúPDODUÕQ� oR÷X� WXUL]PLQ� JHOLúLP� DúDPDVÕQGDQ� VRQUDGÕU�� 2QXQ� LoLQ� WXUL]PLQ�
yerli halk üzerine� HWNLOHULQL� WDP� RODUDN� |OoHELOPHN� P�PN�Q� ROPDPÕúWÕU�� %X�
\�]GHQ�IDUNOÕ�E|OJHOHUGH�\DSÕODQ�oDOÕúPDODUGD�IDUNOÕ�VRQXoODU�DOÕQDELOPHNWHGLU� 

$UDúWÕUPDQÕQ�$PDFÕ�YH�gQHPL�
 %LU� \HUOHúLP� PHUNH]LQGH� WXULVW� RODUDN� QLWHOHQGLULOHQ� NLúLOHU�� R� PHUNH]L�
geçici bir süre içiQ�WXULVWLN�DPDoODUOD�]L\DUHW�HGHQ�NLúLOHUGLU��%X�PHUNH]GHNL�\HUOL�
KDONÕQ�NHQGL�DUDODUÕQGDNL�LOLúNLOHU�LOH�WXULVW�RODUDN�QLWHOHQGLUGLNOHUL�LQVDQODUOD�RODQ�
LOLúNLOHUL�IDUNOÕGÕU��+HU�úH\GHQ�|QFH�WXULVWH�EDNÕú�YH�RQXQ�GDYUDQÕúODUÕQÕ�DOJÕODPD�
LOH�\HUOL�KDONÕQ�ELUELULQH�EDNÕú�YH�DOJÕODPDODUÕ�ELUELULQGHQ�IDUNOÕGÕU� 
 7XULVW�R�E|OJH�LoLQ�IDUNOÕ�LQDQo��N�OW�U��WXWXP��DOÕúNDQOÕN�YH�GDYUDQÕúODUD�
VDKLS� ELU� \DEDQFÕGÕU�� <HUOL� KDON� LOH� R� E|OJH\H� JHOHQ� \DEDQFÕ� WXULVWOHU� DUDVÕQGD�
EHOOL�ELU�G�]H\GH�HWNLOHúLP�NDoÕQÕOPD]�RODUDN�RUWD\D�oÕNPDNWDGÕU��%X�HWNLOHúLPLQ�
ER\XW� YH� \DQVÕPDODUÕ� |]HOOLNOH� \HUOL� KDON� DoÕVÕQGDQ� J|]OHPOHQHELOHQ� YH�
|Oo�OHELOHQ�ELU�WDNÕP�VRQXoODU�YHUHELOLU� 
 %X� oDOÕúPDGD� KDUHNHW� QRNWDVÕ� WXULVW-\HUOL� KDON� HWNLOHúLPLQL� DQODPDN� YH�
IDUNOÕ� LQDQo��N�OW�U�YH�\DúDP�WDU]ÕQD�VDKLS� WXULVWOHULQ�\HUOL�KDON�WDUDIÕQGDQ�QDVÕO�
DOJÕODQGÕ÷ÕQÕ�RUWD\D�NR\DELOPHNWLU� 

(YUHQ�YH�gUQHNOHP�
$UDúWÕUPDQÕQ� HYUHQL� $QWDO\D� LOLQLQ� $ODQ\D� YH� *D]LSDúD� LOoHOHULQGH�

RWXUDQ����\Dú�YH��VW��NLúLOHUGLU��$UDúWÕUPDQÕQ�HYUHQL�$ODQ\D� LOoHVLQGHQ��������
NLúL�YH�*D]LSDúD�LOoHVLQGHQ�������NLúL�ROPDN��]HUH�WRSODP��������NLúLGLU��'ø(�� 

(YUHQ�RODUDN�EX�LNL�\HUOHúLP�\HULQLQ�VHoLOPHVLQGH�D\QÕ�FR÷UDIL�E|OJHGH�
\HU� DOPDODUÕ�� D\QÕ� VRV\DO� YH� N�OW�UHO� \DSÕ\D� VDKLS� ROPDODUÕ� YH� D\UÕFD� *�QH\�
Antalya Turizm Projesi içinde yer alaQ� $ODQ\D¶QÕQ� oRN� \R÷XQ� ELU� úHNLOGH�
WXUL]PLQ� HWNLVL� DOWÕQGD� ROPDVÕ�� EXQD� NDUúÕQ� *D]LSDúD¶QÕQ� EX� SURMH\H� GDKLO�
HGLOPHPHVL�YH�WXUL]P�DoÕVÕQGDQ�JHUL�NDOPÕú�ROPDVÕGÕU�� 

$ODQ\D�� $ODQ\D� .DOHVL�� $\D\RJL� .LOLVHVL�� $úNDED� 6XOWDQ� 0HVFLGL� YH�
7�UEHVL��$GDPDWDFD÷Õ�YH�.Õ]ÕO�.XOH��6HOoXNOX�7HUVDQHVL��0DKPXWODU�+DUDEHVL��
6\GUD� +DUDEHOHUL�� ,RWDSH� /LPDQ� ùHKUL�� 6LQHN� .DOHVL�� $ODUD� +DQ�� 6DUDSVD�
.HUYDQVDUD\Õ�� 'DPODWDú�� +DVEDKoH�� 'LP�� .DGÕLQL�� .RUVDQODU�� $úÕNODU�� YH�
)RVIRUOX� 0D÷DUDVÕ�� $ODQ\D� $UNHRORML� 0�]HVL�� $WDW�UN� (YL� YH� 0�]HVi gibi 
GH÷HUOHUOH�|QH�oÕNPDNWDGÕU��$ODQ\D�7XUL]P�(QYDQWHUL������� 

*D]LSDúD� LVH��$QWLRFKHLD� DG�&UDJXP�.HQW��$GDQGD-Lamus antik kenti, 
1HSKHOLV� DQWLN� NHQWL�� $QWLN� 6HOLPXV� NHQWL�� ,RWDSH� DQWLN� NHQWL�� X]XQOX÷X� �����
NP¶\L�EXODQ�SODMODU��*D]LSDúD�$WDW�UN�3DUNÕ��.DUDGD÷�2UPDQ�0LOOL�3DUNÕ�YH�,OÕFD�
.|\�QGHNL� NDSOÕFDODUD� VDKLSWLU� �$QWDO\D� 7XUL]P� (QYDQWHUL� ������� +HU� LNL�
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E|OJHQLQ�VDKLS�ROGX÷X�WXULVWLN�LúOHWPHOHULQ�GD÷ÕOÕPÕ�NDUúÕODúWÕUPDOÕ�RODUDN�7DEOR�
�¶GH�YHULOPLúWLU� 

7DEOR���$ODQ\D�YH�*D]LSDúD¶GD�%XOXQDQ�7XULVWLN�øúOHWPHOHULQ�6D\ÕVÕ 
Tesisin türü Alanya *D]LSDúD 
��\ÕOGÕ]OÕ�RWHO 
��\ÕOGÕ]OÕ�RWHO 
��\ÕOGÕ]OÕ�RWHO 
��\ÕOGÕ]OÕ�RWHO 
��\ÕOGÕ]OÕ�RWHO 
Tatil köyü 
Belediye belgeli apart otel/pansiyon 
Seyahat acentesi 
Restoran 
Disko, bar ve kafe 

6 
27 
105 
45 
12 
4 

508 
116 
27 
13 

- 
- 
- 
- 
- 
- 
5 
- 
7 

3(kafe-bar) �����������
	������� ��������������� � ��������������� ��� �"!$#&% ��% � #&% � ��� '����(�*)�� % '���� '���� ��+�'��,�����-��� ����� � ���-���/.������ �-� �����0� 1�% � �32
 

gUQHNOHPLQ�VD\ÕVÕ�LVH��IRUP�O�\DUGÕPÕ\OD��$UÕNDQ���������-143) E=0.05 
KDWD�SD\Õ�LoHULVLQGH�YH�����J�YHQLOLUOLNOH�WHVSLW�HGLOPLúWLU��3�Nonusunda hiç bir 
|Q�ELOJL�ROPDGÕ÷Õ�LoLQ�����DOÕQPÕúWÕU� 
P=0.5 
q=1-P=0.5 
D= (E/t)2 = (0.05/1.96)=0.00065 
n = N pq / (N-1)D +pq 
Alanya için; 
n = 83.920 x 0.25 / 83.919 x 0.00065 + 0.25  
n #�����NLúL 
*D]LSDúD�LoLQ� 
n = 9.973 x 0.25 / 9.972 x 0.00065 + 0.25 
n #�����NLúL�KHVDSODQPÕúWÕU� 

9HULOHU�YH�7RSODQPDVÕ�
$UDúWÕUPDGD� NXOODQÕODQ� YHULOHU� KD]ÕUODQDQ� DQNHW� IRUPXQX� FHYDSODPDGD�

LVWHNOL�GDYUDQDQ�NLúLOHUGHQ�HOGH�HGLOPLúWLU��$QNHW�X\JXODPDVÕ�\DSÕOÕUNHQ�KHU� LNL�
E|OJHGH� GH� IDUNOÕ� VRV\R-HNRQRPLN� G�]H\OHUL� \DQVÕWDQ� VHPWOHrin seçiminde 
JHUHNOL�|]HQ�J|VWHULOPLúWLU��$UDúWÕUPDGD�GDKD�|QFHGHQ�EX�NRQX�LOH�LOJLOL�H÷LWLOHQ�
DQNHW|UOHU�NXOODQÕOPÕúWÕU��$QNHW�X\JXODPDVÕ� HVQDVÕQGD�DQNHW|UOHU� V�UHNOL�RODUDN�
kontrol edilerek meydana gelebilecek muhtemel olumsuzluklar bertaraf 
edilmeye çaOÕúÕOPÕúWÕU� 

�
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9HULOHULQ�$QDOL]L�
$UDúWÕUPDQÕQ�EX�DúDPDVÕQGD�LVH��HOGH�HGLOHQ�YHULOHU�DQDOL]H�WDEL�WXWXOPDN�

�]HUH� ELOJLVD\DUD� \�NOHQHUHN� YHUL� WDEDQÕ� ROXúWXUXOPXúWXU�� 9HULOHULQ� ELOJLVD\DUD�
\�NOHQPHVLQLQ� DUGÕQGDQ�� oDOÕúPDQÕQ� DPDFÕQD� X\JXQ� RODUDN� DQDOL]� DúDPDVÕna 
JHOLQPLúWLU�� 9HUL� WDEDQÕQÕQ� ROXúWXUXOPDVÕQGD� YH� DQDOL]� DúDPDVÕQGD� W�P�
LVWDWLVWLNVHO� LúOHPOHU� 6366� SDNHW� SURJUDPÕ� DUDFÕOÕ÷Õ\OD� \DSÕOPÕúWÕU�� $QDOL]�
VRQXFXQGD�HOGH�HGLOHQ�EXOJXODU�\RUXPD�WDEL�WXWXOPXúWXU� 

.XOODQÕODQ�øVWDWLVWLNVHO�<|QWHPOHU�
$UDúWÕUPD�LoHULVLQGH�NXOODQÕODQ�LVWDWLVWLNVHO�\|QWHPOHUL�EDúOÕFD� LNL�JUXED�

D\ÕUPDN� P�PN�QG�U�� %LULQFL� JUXSWD�� HOGH� HGLOHQ� EXOJXODU� IUHNDQV� YH� \�]GH�
GD÷ÕOÕPODUÕ�\DUGÕPÕ\OD� WDEORODúWÕUÕOPÕúWÕU�� øNLQFL�JUXSWD� LVH��ED÷ÕPOÕ�YH�ED÷ÕPVÕ]�
GH÷LúNHQOHU� DUDVÕQGD� ELU� IDUN� ROXS� ROPDGÕ÷Õ�F2 DQDOL]L� WHVW� WHNQL÷L� NXOODQÕODUDN�
DUDúWÕUÕOPÕúWÕU��$UDODUÕQGD� LOLúNL� EXOXQDQ�GH÷LúNHQOHUH� |OoPH�G�]H\OHULQH� X\JXQ�
RODUDN�&UDPHU�LOLúNL�NDWVD\ÕVÕ�X\JXODQPÕúWÕU��gQJHO���������-130). 

$UDúWÕUPD�%XOJXODUÕ�YH�<RUXPODU�
gUQHNOHPLQ�*HQHO�g]HOOLNOHUL�
Örneklemin genel özellikleri Tablo. 2, 3, 4, 5, 6, 7 de frekans ve yüzde 

RODUDN�YHULOPLúWLU� 
$UDúWÕUPD\D� NDWÕODQ� ���� NLúLQLQ� ���¶�� $ODQ\D�� ���¶L� LVH� *D]LSDúD¶GD�

\DúDPDNWDGÕU�� $ODQ\D¶GD� DUDúWÕUPD\D� NDWÕODQODUÕQ� ������ L� HUNHN� ������ L�
NDGÕQGÕU�� *D]LSDúD¶GD� LVH� HUNHNOHULQ� RUDQÕ����� LNHQ� NDGÕQODUÕQ� RUDQÕ����� GLU�
(Tablo 2). 

7DEOR� �� $UDúWÕUPD\D� .DWÕODQODUÕQ� %|OJHOHUL� øWLEDUL\OH� &LQVL\HWOHULQH� *|UH�
'D÷ÕOÕPÕ 

224 159 383

58,5% 41,5% 100,0%

204 167 371

55,0% 45,0% 100,0%

428 326 754

56,8% 43,2% 100,0%

Alanya

465�7�8 9�5�:-5

Toplam

Erkek ; 5�<>= ?
@�A 5�:�B = A C 5-D-5 ; 5�B = E 53?�E 5 A = ?GF�8 ?-H�8 D-I�B 8

Toplam

�
 $UDúWÕUPD\D�NDWÕODQODUÕQ�E�\�N�RUDQGD���������OLVH�YH�GHQJL�RNXOODUGDQ�
PH]XQ� ROGXNODUÕ� J|]OHQPHNWHGLU�� )DN�OWH� YH� \�NVHNRNXO� PH]XQODUÕQÕQ� RUDQÕ�
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������ LNHQ�� EXQX������� OLN� RUDQOD� LONRNXO�PH]XQODUÕ� L]OHPHNWHGLU��2NXU-yazar 
ROPD\DQODUÕQ�RUDQÕ�LVH�\DOQÕ]FD�����¶GXU��7DEOR���� 
7DEOR���$UDúWÕUPD\D�.DWÕODQODUÕQ�%|OJHOHUL� øWLEDUL\OH�(÷LWLP�'XUXPODUÕQD�*|UH�

'D÷ÕOÕPÕ 

2 47 64 170 93 376

,5% 12,5% 17,0% 45,2% 24,7% 100,0%

12 92 53 135 74 366

3,3% 25,1% 14,5% 36,9% 20,2% 100,0%

14 139 117 305 167 742

1,9% 18,7% 15,8% 41,1% 22,5% 100,0%

Alanya

JLK-M-N O-K�P�K

Toplam

Okur YazarQ�R�S N T U T V$W�V&X�T
Ortaokul

Lise ve
Dengi

Yüksekokul/
Fakülte

Y�Z K�P&[ \ Z ] K�^-K`_>K-[ \ T K�a�T K Z \ aGb S N [ N ]cQ X Z X ] X

Toplam

�
 $UDúWÕUPD\D� NDWÕODQODUÕQ� ������ VLQL� ��-��� \Dú� DUDVÕ� JHQoOHU�
ROXúWXUPDNWDGÕU����-���\Dú�DUDVÕ�JUXS�|UQHNOHPLQ��������Q��WHúNLO�HWPHNWHGLU��
���\Dú�YH��VW�Q�Q�RUDQÕ�LVH�\DOQÕ]FD�����GLU��7DEOR��� 
7DEOR� ��� $UDúWÕUPD\D� .DWÕODQODUÕQ� %|OJHOHUL� øWLEDUL\OH� <Dú� *UXSODUÕQD� Göre 

'D÷ÕOÕPÕ 

187 131 55 7 2 382

49,0% 34,3% 14,4% 1,8% ,5% 100,0%

190 89 63 20 7 369

51,5% 24,1% 17,1% 5,4% 1,9% 100,0%

377 220 118 27 9 751

50,2% 29,3% 15,7% 3,6% 1,2% 100,0%

Alanya

dLe�f-g h-e�i�e

Toplam

18-30 31-40 41-50 51-60 60 üstü

j�k e�i&l m k n e-o-eqp�e�l m r e3s�r e k m s6t(e�i�m
Toplam

�
 $UDúWÕUPD\D�NDWÕODQODUÕQ�PHGHQL� GXUXPODUÕQD�J|UH� GD÷ÕOÕPÕ�7DEOR� �¶GH�
YHULOPLúWLU�� %XQD� J|UH� DUDúWÕUPD\D� NDWÕODQODUÕQ� ������ VL� HYOL�� �����¶L� EHNDU��
����¶VÕ�ERúDQPÕú�YH������VÕ�LVH�GXO�ROGXNODUÕQÕ�EH\DQ�HWPLúOHUGLU� 
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7DEOR���$UDúWÕUPD\D�.DWÕODQODUÕQ�%|OJHOHUL�øWLEDUL\OH�0HGHQL�'XUXPODUÕQD�*|UH�
'D÷ÕOÕPÕ 

194 176 7 5 382

50,8% 46,1% 1,8% 1,3% 100,0%

201 155 5 7 368

54,6% 42,1% 1,4% 1,9% 100,0%

395 331 12 12 750

52,7% 44,1% 1,6% 1,6% 100,0%

Alanya

uLv�w-x y-v�z�v

Toplam

Evli Bekar {�| z�v3}�~q� z Dul

��� v�z&� � � ~
v-�-vq��v�� � � v3}�� v � � }G������3}�x���� � ��~G�
Toplam

�
 $UDúWÕUPD\D� NDWÕODQODU� EXOXQGXNODUÕ� LOoHGH� RWXUPD� V�UHOHUL� DoÕVÕQGDQ�
LQFHOHQGL÷LQGH� RUWD\D� oÕNDQ� VRQXoODU� 7DEOR� �¶GD� YHULOPLúWLU�� øNDPHW� V�UHVL�
DoÕVÕQGDQ� $ODQ\D� YH� *D]LSDúD� DUDVÕQGD� ED]Õ� IDUNOÕOÕNODU� GLNNDW� oHNPHNWHGLU��
$ODQ\D¶GD� ��� \ÕOGDQ� D]� V�UHGLU� LNDPHW� HGHQOHULQ� RUDQÕ� ������ LNHQ�� EX� RUDQ�
*D]LSDúD¶GD� ������GLU�� $\QÕ� úHNLOGH� ��-��� \ÕO� DUDVÕ� LNDPHW� HGHQOHULQ� RUDQÕ�
$ODQ\D¶GD�������LNHQ�*D]LSDúD¶GD�����¶H�\�NVHOPHNWHGLU� 
7DEOR� �� $UDúWÕUPD\D� .DWÕODQODUÕQ� %|OJHOHUL� øWLEDUL\OH� 2WXUPD� 6�UHOHULQH� *|UH�

'D÷ÕOÕPÕ 

185 108 45 27 15 380

48,7% 28,4% 11,8% 7,1% 3,9% 100,0%

84 110 77 51 48 370

22,7% 29,7% 20,8% 13,8% 13,0% 100,0%

269 218 122 78 63 750

35,9% 29,1% 16,3% 10,4% 8,4% 100,0%

Alanya

������ ���3�-�

Toplam

���G�6� � � ���
Az

�3�&� �3�G�6� � ���&� �3�G�6� � ���&� ���G�6� �
���G�6� � � ���

Fazla

�L� �3�&� � � � �� ��¢¡���� � � ��� � � � � �q£�¤ � ¤�� � ¤3¥ � � � �3¦ � §-¨3�3¨*© � ¤ � � �*ª(« � ¨>� ¨�� �

Toplam

�
 $UDúWÕUPD\D�NDWÕODQODUÕQ�RWXUGXNODUÕ�HYLQ�QLWHOL÷L�GH�LNL�LOoHGH�IDUNOÕOÕNODU�
göstermektedir. Alanya’ da ikamet edenlerin %75,4 ü apartman dairesinde 
*D]LSDúD¶GDNLOHULQ�LVH�������VL�P�VWDNLO�HYOHUGH�\DúDPDNWDGÕUODU� 
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7DEOR� �� $UDúWÕUPD\D� .DWÕODQODUÕQ� %|OJHOHUL� øWLEDUL\OH� 2WXUGXNODUÕ� (YLQ�
1LWHOL÷LQH�*|UH�'D÷ÕOÕPÕ 

73 15 288 6 382

19,1% 3,9% 75,4% 1,6% 100,0%

243 11 98 15 367

66,2% 3,0% 26,7% 4,1% 100,0%

316 26 386 21 749

42,2% 3,5% 51,5% 2,8% 100,0%

Alanya

¬�®�¯ °�3±-

Toplam

Müstakil Ev
Villa Tipi

Ev
Apartman

Dairesi ² ¯ ³3´�µ

¶ µ 3±&· ¸ µ ¹`�º�¢»��· ¸ ¼ �½3¼ �µ ¸ ½`¾L· ¿�µ À�¿3Á-¼ �µ ¸�Â�Ã3¯ ½qÄL¯ · ´>¼ ¯ ³>¯

Toplam

�
7XULVWOHULQ� JHOGLNOHUL� E|OJHGH� VRV\DO� IDDOL\HW� LPNDQODUÕQÕ� DUWÕUGÕ÷ÕQÕ�

G�ú�QHQOHULQ�|QFHOLNOL�VÕUDODPDVÕ�7DEOR��¶GH�YHULOPLúWir. Turistler sosyal faaliyet 
LPNDQODUÕQÕ�DUWÕUGÕ÷ÕQÕ�$ODQ\D¶GD�RWXUDQODUÕQ�����¶L�ELULQFL�|QFHOLNOL�����¶��¶VL�
LNLQFL�|QFHOLNOL�YH������¶L��o�QF��|QFHOLNOL�RODUDN�*D]LSDúD¶GD�RWXUDQODUÕQ�LVH��
%59’ 1’ i birinci öncelikli, %18,8’ i ikinci öncelikli ve %22,1’ i de üçüncü 
|QFHOLNOL�RODUDN�G�ú�QPHNWHGLUOHU��%X�EXOJXODU�ÕúÕ÷ÕQGD�WXULVWLN�E|OJHGH�\DúD\DQ�
\HUOL� KDONÕQ� WXULVWOHULQ� VRV\DO� IDDOL\HW� LPNDQODUÕQÕ� DUWÕUGÕ÷ÕQÕ� ELULQFL� |QFHOLNOL�
RODUDN� J|UPHGL÷LQL� EXQXQ� WDP� WHUVL� RODUDN� WXULVWLN� ROPD\DQ� E|OJHGH� \DúD\DQ�
yerli hDONÕQ� WXUL]POH� ELUOLNWH� VRV\DO� IDDOL\HW� LPNDQODUÕQÕQ� DUWDFD÷ÕQÕ� ELULQFL�
|QFHOLNOL�RODUDN�G�ú�QG�NOHUL�V|\OHQHELOLU�� 
7DEOR���<HUOL�+DONÕQ��7XULVWOHULQ�%|OJH\L�6RV\DO�)DDOL\HW�øPNDQODUÕQÕ�$UWÕUPDVÕ�

$oÕVÕQGDQ� .DoÕQFÕ� gQFHOLNOL� 2ODUDN� *|UG�NOHULQLQ� 7XULVWLN� %|OJH� øOH�
7XULVWLN�2OPD\DQ�%|OJH\H�*|UH�'D÷ÕOÕPÕ�

71 28 74 173

41,0% 16,2% 42,8% 100,0%

88 28 33 149

59,1% 18,8% 22,1% 100,0%

159 56 107 322

49,4% 17,4% 33,2% 100,0%

Alanya

ÅÆ�Ç�È É�Æ3Ê-Æ

Toplam

Birinci Öncelik Ë Ì È Í�Î�È-Ï
Í�Î-Ð>Ñ È Ì Üçüncü Öncelik

ÒLÓ Æ3Ê&Ô Õ Ó Ö Æ�×�Æ¢Ø�Æ�Ô Õ Ñ Æ�Í3Ñ Æ Ó Ù�Ú�Û�Ó È Ü&Ô Ñ Ð Ó È ÍqÝ�Þ>Ñ ß3Ð�×3È-à�á3Ü�×�Æ>Ñ
â Æ3Æ>Ñ È ×�Ð�Ô Ë Ö Ì Æ�Í3Ñ Æ Ó Õ Í�Õ ÒLÓ Ô Õ Ó Ö Æ3Ü3Õ Ò�ã Õ Ü3Õ Í�ä3Æ�ÍqØ�Æ ã Õ Í�Î3ÕÏ
Í�Î-Ð>Ñ È Ìå Ñ Æ Ó Æ Ì
æ Ð3ç3Ð Ó Ñ Ð�Í�ä>È Ó ä>È Ì Ñ Ð Ó È

Toplam

Ki-Kare = 15,827  Serbestlik Derecesi = 2   P = 0,000  
Cramer’ s è  = 0,222 
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 7XULVWOHULQ� JHOGLNOHUL� E|OJHGH� DOW� \DSÕ� VWDQGDUWODUÕQÕQ� \�NVHOPHVLQH� \RO�
DoDFD÷ÕQÕ� G�ú�QHQOHULQ� |QFHOLNOL� VÕUDODPDVÕ� 7DEOR�� �¶GD� YHULOPLúWLU�� 7XULVWOHULQ�
DOW�\DSÕ�VWDQGDUWODUÕQÕQ�\�NVHOPHVLQH�\RO�DoWÕ÷ÕQÕ�$ODQ\D¶GD�RWXUDQODUÕQ�������¶��
birinci öncelikli, %26,9’ u ikinci öncelikli ve %36,8’ i üçüncü öncelikli 
*D]LSDúD¶GD�RWXUDQODUÕQ� LVH�������¶VL�ELULQFL�|QFHOLNOL�������¶L� LNLQFL�|QFHOLNOi 
YH� ���¶VL� GH� �o�QF�� |QFHOLNOL� RODUDN� G�ú�QPHNWHGLUOHU�� %X� YHULOHU� ÕúÕ÷ÕQGD�
WXULVWLN� E|OJHGH� \DúD\DQ� \HUOL� KDONÕQ� WXULVWOHULQ� JHOPHVL� LOH� ELUOLNWH� DOW� \DSÕ�
VWDQGDUWODUÕQÕQ� \�NVHOGL÷LQL� ELULQFL� |QFHOLNOL� RODUDN� J|UG�NOHULQL�� WXULVWLN�
ROPD\DQ� E|OJHGH� \DúD\DQ� \HUOL� KDONÕQ� WXUL]POH� ELUOLNWH� DOW� \DSÕ� VWDQGDUWODUÕQÕQ�
\�NVHOHFH÷LQL�LNLQFL�|QFHOLNOL�RODUDN�G�ú�QG�NOHUL�J|U�OPHNWHGLU�� 
7DEOR� ��<HUOL�+DONÕQ�� 7XULVWOHULQ�%|OJH\L�$OW�<DSÕ� 6WDQGDUWODUÕQÕ�<�NVHOWPHVL�

$oÕVÕQGDQ�.DoÕQFÕ�gQFHOLNOL�2ODUDN�*|UG�NOHULQLQ�7XULVWLN�%|OJH�øOH�
7XULVWLN�2OPD\DQ�%|OJH\H�*|UH�'D÷ÕOÕPÕ�

62 46 63 171

36,3% 26,9% 36,8% 100,0%

31 61 54 146

21,2% 41,8% 37,0% 100,0%

93 107 117 317

29,3% 33,8% 36,9% 100,0%

Alanya

é�ê-ë�ì í-ê�î&ê

Toplam

Birinci Öncelik ï ð ì ñ-ò-ì&óLñ-ò&ô3õ ì ð Üçüncü Öncelik

ö(÷ ê�î$ø ù ÷ ú ê-û�ê`ü�ê-ø ù õ ê�ñ�õ ê ÷ ù ñ�ý&þ�ÿ ÷ ì �$ø õ ô ÷ ì ñ����3õ ��ô-û�ì��(ì ��ô ÷ ���3õ ��ô3õ ô ÷ ôGé	� ÷ ô
ö õ ø�
�ê�í3ù ö� ù ��ù ñ���ê�ñGü�ê � ù ñ-ò�ù�óLñ-ò&ô3õ ì ð õ ì��6õ ê ÷ ê ð ��ô���ô ÷ õ ô�ñ��3ì ÷ �3ì ð õ ô ÷ ì

Toplam

Ki-Kare = 11,227  Serbestlik Derecesi = 2    P = 0,004 
Cramer’ s è  = 0,188 

7XULVWOHULQ� JHOGLNOHUL� E|OJHGH� GDKD� ID]OD� \DWÕUÕP� \DSÕOPDVÕQD� \RO�
DoDFD÷ÕQÕ� G�ú�QHQOHULQ� |QFHOLNOL� VÕUDODPDVÕ� 7DEOR� ��¶GD� YHULOPLúWLU�� 7XULVWOHULQ�
GDKD� ID]OD� \DWÕUÕP� \DSÕOPDVÕQD� \RO� DoWÕ÷ÕQÕ� $ODQ\D¶GD� RWXUDQODUÕQ�� �����¶X�
birinci öncelikli, %44’ ü ikinci öncelikli ve %20,1’ i üçüncü öncelikli 
*D]LSDúD¶GD�RWXUDQODUÕQ�LVH�������¶L�ELULQFL�|QFHOLNOL�������¶L�LNLQFL�|QFHOLNOL�YH�
%26,7’ sL�GH��o�QF��|QFHOLNOL�RODUDN�G�ú�QPHNWHGLUOHU��%X�YHULOHU�ÕúÕ÷ÕQGD�KHU�LNL�
E|OJHGH� \DúD\DQ� \HUOL� KDONÕQ� IDUNOÕ� G�ú�QPHGLNOHUL� YH� EX� NRQX\X� ELULQFL�
|QFHOLNOL�RODUDN�GH÷LO�LNLQFL�|QFHOLNOL�RODUDN�GH÷HUOHQGLUGLNOHUL�V|\OHQHELOLU�� 
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7DEOR� ��� <HUOL� +DONÕQ�� 7XULVWOHUL� %|OJH\H� 'DKD� )D]OD� <DWÕUÕP� <DSÕOPDVÕ�
$oÕVÕQGDQ�.DoÕQFÕ�gQFHOLNOL�2ODUDN�*|UG�NOHULQLQ�7XULVWLN�%|OJH�øOH�
7XULVWLN�2OPD\DQ�%|OJH\H�*|UH�'D÷ÕOÕPÕ�

98 120 55 273

35,9% 44,0% 20,1% 100,0%

95 105 73 273

34,8% 38,5% 26,7% 100,0%

193 225 128 546

35,3% 41,2% 23,4% 100,0%

Alanya

������� ����� �

Toplam

Birinci Öncelik � � � ����� �����  �! � � Üçüncü Öncelik

"$# ��� % & # ' ��(��*)+��% & ! ����! � # & ��, -/. # � 0 % !  # � ��-/. # � 0 % � ��1+2 ! 3� �(� *4���5��6 ����! ��78��% & # & ':9  *;�� # � � ' ��78����& ! ' ��0�& "=< & 0�& ��>����?)+� < & ����&�����  �! � � ! � @�! � # � � 4� �A� # !  ���>�� # >�� � !  # �
Toplam

Ki-Kare = 3,578   Serbestlik Derecesi = 2   P = 0,167 

7XULVWOHULQ� JHOGLNOHUL� E|OJHGH� GDKD� ID]OD� Lú� LPNDQÕ� VD÷ODGÕ÷ÕQÕ�
G�ú�QHQOHULQ�|QFHOLNOL�VÕUDODPDVÕ�7DEOR���¶GH�YHULOPLúWLU��7XULVWOHULQ�GDKD�ID]OD�
Lú�LPNDQÕ�VD÷ODGÕ÷ÕQÕ�$ODQ\D¶GD�RWXUDQODUÕQ�������¶L�ELULQFL�|QFHOLNOL�������¶VÕ�
LNLQFL� |QFHOLNOL� YH� �����¶VÕ� �o�QF�� |QFHOLNOL� *D]LSDúD¶GD� RWXUDQODUÕQ� LVH��
%����¶VÕ� ELULQFL� |QFHOLNOL�� �����¶L� LNLQFL� |QFHOLNOL� YH� �����¶X� GD� �o�QF��
|QFHOLNOL� RODUDN� G�ú�QPHNWHGLUOHU��%X� YHULOHU� ÕúÕ÷ÕQGD� KHU� LNL� E|OJHGH� \DúD\DQ�
\HUOL� KDONÕQ� IDUNOÕ� G�ú�QPHGLNOHUL� YH� EX� NRQX\X� ELULQFL� |QFHOLNOL� RODUDN�
GH÷HUOHQGLUGLNOHUL�V|\OHQHELOLU.  
7DEOR� ��� <HUOL� +DONÕQ�� 7XULVWOHUL� 'DKD� )D]OD� øú� øPNDQÕ� 6D÷ODPDVÕ� $oÕVÕQGDQ�

.DoÕQFÕ� gQFHOLNOL� 2ODUDN� *|UG�NOHULQLQ� 7XULVWLN� %|OJH� øOH� 7XULVWLN�
2OPD\DQ�%|OJH\H�*|UH�'D÷ÕOÕPÕ�

128 99 59 286

44,8% 34,6% 20,6% 100,0%

122 74 55 251

48,6% 29,5% 21,9% 100,0%

250 173 114 537

46,6% 32,2% 21,2% 100,0%

Alanya

B?C�D�E F�C+G�C

Toplam

Birinci Öncelik H I E J�K�E�L*J�K�M/N E I Üçüncü Öncelik

O	P C+G�Q R P S C�T�CVU=C�Q R N C/J�N C P R J*WX P E Y�Q N M P E J*WX P E Y�Q E I[Z=\ N ]/M�T�MV^�C/_�C` C�D�N C H G H S I C/J/R�a$C+b�N C S C+Y/R O�c R Y/R J�d+C/JeU=C c R J�K/R�L*J�K�M/N E I N Ef*N C P C I ^�M+b/M P N M/J�d/E P d/E I N M P E
Toplam

Ki-Kare = 1,623   Serbestlik Derecesi = 2   P = 0,444 

Turistlerin geldikleri bölJHGH�KDONÕQ�J|UJ�V�Q��DUWÕUGÕ÷ÕQÕ�G�ú�QHQOHULQ�
|QFHOLNOL� VÕUDODPDVÕ�7DEOR� ��¶GH� YHULOPLúWLU��7XULVWOHULQ� KDONÕQ� J|UJ�V�Q��GDKD�
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ID]OD� DUWÕUDFD÷ÕQÕ� $ODQ\D¶GD� RWXUDQODUÕQ�� �����¶�� ELULQFL� |QFHOLNOL�� �����¶VÕ�
LNLQFL�|QFHOLNOL� YH����¶VÕ��o�QF��|QFHOLNOL�RODUDN�*D]LSDúD¶GD�RWXUDQODUÕQ� LVH��
%25,5’ i birinci öncelikli, %18,9’ u ikinci öncelikli ve %55,7’ si de üçüncü 
|QFHOLNOL�RODUDN�G�ú�QPHNWHGLUOHU��%X�EXOJXODU�ÕúÕ÷ÕQGD�KHU�LNL�E|OJHGH�\DúD\DQ�
\HUOL� KDONÕQ� IDUNOÕ� G�ú�QPHGLNOHUL� YH� EX� NRQX\X� ELULQFL� |QFHOLNOL� RODUDN�
GH÷HUOHQGLUPHGLNOHUL�V|\OHQHELOLU��$UDúWÕUPD\D�NDWÕODQODUÕQ�\DUÕGDQ�ID]ODVÕQÕQ�EX�
konuyu üçüncü öncelikli olarak gördükleri söylenebilir.  

7DEOR� ��� <HUOL� +DONÕQ�� 7XULVWOHUL� +DONÕQ� *|UJ�V�Q�� $UWÕUPDVÕ� $oÕVÕQGDQ�
.DoÕQFÕ� gQFHOLNOL� 2ODUDN� *|UG�NOHULQLQ� 7XULVWLN� %|OJH� øOH� 7XULVWLN�
2OPD\DQ�%|OJH\H�*|UH�'D÷ÕOÕPÕ�

24 16 51 91

26,4% 17,6% 56,0% 100,0%

27 20 59 106

25,5% 18,9% 55,7% 100,0%

51 36 110 197

25,9% 18,3% 55,8% 100,0%

Alanya

gih�j�k l�h+m�h

Toplam

Birinci Öncelik n o k p�q�k�r?p�q�s/t k o Üçüncü Öncelik

u	v h+m�w x v y h�z�h|{=h�w x t h/p�t h v x p/}�~=� v k ��w t s v k p?~=� v k ��w k o?�=� t ��s+�+s o k���h/t o x pg � v �+�����+p�� u	v w x v y h+�+x u�� x �+x p��+h/p�{=h � x p�q+x�r?p�q�s/t k oi� t h v h o� s+��s v t s/p��/k v �/k o t s v k
Toplam

Ki-Kare = 0,061   Serbestlik Derecesi = 2   P = 0,970 

7XULVWOHULQ� JHOGLNOHUL� E|OJHGH� LWKDO� PDOÕ� NXOODQÕPÕQÕ� DUWÕUGÕ÷ÕQÕ�
G�ú�QHQOHULQ�|QFHOLNOL� VÕUDODPDVÕ�7DEOR���¶GH�YHULOPLúWLU��7XULVWOHULQ� LWKDO�PDOÕ�
kuOODQÕPÕQÕ� GDKD� ID]OD� DUWÕUDFD÷ÕQÕ� $ODQ\D¶GD� RWXUDQODUÕQ�� �����¶X� ELULQFL�
|QFHOLNOL�� �����¶�� LNLQFL� |QFHOLNOL� YH� �����¶L� �o�QF�� |QFHOLNOL� *D]LSDúD¶GD�
RWXUDQODUÕQ� LVH�������¶��ELULQFL�|QFHOLNOL�������¶�� LNLQFL�|QFHOLNOL� YH������¶��
de üçüncü öncelikli olarak G�ú�QPHNWHGLUOHU��%X�YHULOHU�ÕúÕ÷ÕQGD�KHU�LNL�E|OJHGH�
\DúD\DQ� \HUOL� KDONÕQ� IDUNOÕ� G�ú�QG�NOHULQL� YH� |QFHOLN� VÕUDODPDODUÕQÕQ� IDUNOÕ�
ROGX÷XQX�V|\OHQHELOLU� 
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7DEOR� ���<HUOL� +DONÕQ�� 7XULVWOHULQ� øWKDO�0DOÕ�.XOODQÕPÕQÕ�$UWÕUPDVÕQÕ�.DoÕQFÕ�
Öncelikli Olarak DH÷HUOHQGLUGLNOHULQLQ� 7XULVWLN� %|OJH� øOH� 7XULVWLN�
2OPD\DQ�%|OJH\H�*|UH�'D÷ÕOÕPÕ�

84 36 67 187

44,9% 19,3% 35,8% 100,0%

95 41 39 175

54,3% 23,4% 22,3% 100,0%

179 77 106 362

49,4% 21,3% 29,3% 100,0%

Alanya

�i����� �������

Toplam

Birinci Öncelik � � � �������?�����+� � � Üçüncü Öncelik

��� ����� � � � �����e�8��� � � �+��� � � � �/�� =¡ � � ¢�� � � � � �? =¡ � � ¢�� � �?£8¤ � ¥���¦�� � � §��+��¨*�+� ��=¡�� � �+�/� � � �/� ��� � � � � ��¢+� ��© � ¢+� ��¦��+���8� © � ���+���?�����+� � �iª � � � � �« ��¬�� � � �+��¦+� � ¦+� � � � � �
Toplam

Ki-Kare = 8,008   Serbestlik Derecesi = 2   P = 0,018 
Cramer’ s è  = 0,149 

7XULVWOHULQ� JHOGLNOHUL� E|OJHGH� WUDILN� VÕNÕúÕNOÕ÷Õ�� J�U�OW�� YH� oHYUH�
NLUOLOL÷LQH� VHEHS� ROGX÷XQX� G�ú�QHQOHULQ� |QFHOLNOL� VÕUDODPDVÕ� 7DEOR� ��¶GH�
YHULOPLúWLU�� 7XULVWOHULQ� WUDILN� VÕNÕúÕNOÕ÷Õ�� J�U�OW�� YH� oHYUH� NLUOLOL÷LQL� GDKD� ID]OD�
DUWÕUDFD÷ÕQÕ� $ODQ\D¶GD� RWXUDQODUÕQ�� ���¶VL� ELULQFL� |QFHOLNOL�� �����¶L� LNLQFL�
|QFHOLNOL� YH� �����¶VL� �o�QF�� |QFHOLNOL� *D]LSDúD¶GD� RWXUDQODUÕQ� LVH�� �����¶��
birinci öncelikli, %40,7’ si ikinci öncelikli ve %31,9’ u de üçüncü öncelikli olarak 
G�ú�QPHNWHGLUOHU��%X�YHULOHU�ÕúÕ÷ÕQGD�KHU�LNL�E|OJHGH�\DúD\DQ�\HUOL�KDONÕQ�IDUNOÕ�
G�ú�QPHGLNOHULQL�DQFDN�$ODQ\D¶GD�\DúD\DQODUÕQ�NRQX\X��o�QF��|QFHOLNOL�Rlarak 
*D]LSDúD¶GD� \DúD\DQODUÕQ� LVH� LNLQFL� |QFHOLNOL� RODUDN� GH÷HUOHQGLUGLNOHUL�
söylenebilir.  

 

 

 

 

 

 

 

 

 



 14 

7DEOR� ��� <HUOL� +DONÕQ�� 7XULVWOHULQ� 7UDILN� 6ÕNÕúÕNOÕ÷Õ�� *�U�OW�� YH� dHYUH�
.LUOLOL÷LQH� 6HEHS� 2OGX÷XQX� .DoÕQFÕ� gQFHOLNOL� 2ODUDN�
'H÷HUOHQGLUGLNOHULQLQ� 7XULVWLN� %|OJH� øOH� 7XULVWLN� 2OPD\DQ� %|OJH\H�
*|UH�'D÷ÕOÕPÕ�

28 48 51 127

22,0% 37,8% 40,2% 100,0%

31 46 36 113

27,4% 40,7% 31,9% 100,0%

59 94 87 240

24,6% 39,2% 36,3% 100,0%

Alanya

i®�¯�° ±�®+²�®

Toplam

Birinci Öncelik ³ ´ ° µ�¶�°�·?µ�¶�¸/¹ ° ´ Üçüncü Öncelik

º	» ®+²�¼ ½ » ¾ ®�¿�®|À=®�¼ ½ ¹ ®/µ�¹ ® » ½ µ/Á�Â=Ã » ° Ä�¼ ¹ ¸ » ° µ?Â=Ã » ° Ä�¼ ° ´?Å=Æ ¹ Ç�¸�¿�° Â » ®�È ° ´É�½ ´ ½ ²+½ ´ ¹ ½ Ê�½ Á�?Ë » Ë+¹ ¼ Ë*Ì�¸eÍ�¸�Ì » ¸|À$° » ¹ ° ¹ ° Ê+° µ�¸eÉ$¸/Î�¸/±[Ï?¹ ¾ ®+Ä+½º�Ð ½ Ä+½ µ�Ñ+®/µ�À=® Ð ½ µ�¶+½�·?µ�¶�¸/¹ ° ´ ¹ °�Ï?¹ ® » ® ´?Ò ¸+Ê�¸ » ¹ ¸/µ�Ñ/° » Ñ/° ´ ¹ ¸ » °
Toplam

Ki-Kare = 1,971   Serbestlik Derecesi = 2   P = 0,373 

7XULVWOHULQ�JHOGLNOHUL�E|OJHGH�PDO�YH�KL]PHW�IL\DWODUÕQÕQ�DUWPDVÕQD�VHEHS�
ROGX÷XQX� G�ú�QHQOHULQ� |QFHOLNOL� VÕUDODPDVÕ� 7DEOR� ��¶GH� YHULOPLúWLU�� 7XULVWOHUin 
PDO� YH� KL]PHWOHULQ� IL\DWÕQÕ� GDKD� ID]OD� DUWÕUDFD÷ÕQÕ� $ODQ\D¶GD� RWXUDQODUÕQ��
�����¶VL�ELULQFL�|QFHOLNOL�������¶VÕ�LNLQFL�|QFHOLNOL�YH������¶VL��o�QF��|QFHOLNOL�
*D]LSDúD¶GD�RWXUDQODUÕQ� LVH�������¶L�ELULQFL�|QFHOLNOL�������¶�� LNLQFL�|QFHOLNOL�
YH������¶VÕ�GH��o�QF��|QFHOLNOL�RODUDN�G�ú�QPHNWHGLUOHU��%X�YHULOHU�ÕúÕ÷ÕQGD�KHU�
LNL� E|OJHGH� \DúD\DQ� \HUOL� KDONÕQ� IDUNOÕ� G�ú�QPHGLNOHULQL� YH� |QFHOLN�
VÕUDODPDODUÕQÕQ�GD�EHQ]HU�ROGX÷XQX�V|\OHQHELOLU�� 
7DEOR� ��� <HUOL� +DONÕQ�� 7XULVWOHULQ� 0DO� YH� +L]PHWOHULQ� )L\DWÕQÕQ� $UWPDVÕna 

6HEHS� 2OGX÷XQX� .DoÕQFÕ� gQFHOLNOL� 2ODUDN� 'H÷HUOHQGLUGLNOHULQLQ�
7XULVWLN�%|OJH�øOH�7XULVWLN�2OPD\DQ�%|OJH\H�*|UH�'D÷ÕOÕPÕ�

158 96 32 286

55,2% 33,6% 11,2% 100,0%

124 98 41 263

47,1% 37,3% 15,6% 100,0%

282 194 73 549

51,4% 35,3% 13,3% 100,0%

Alanya

ÓiÔ�Õ�Ö ×�Ô+Ø�Ô

Toplam

Birinci Öncelik Ù Ú Ö Û�Ü�Ö�Ý?Û�Ü�Þ/ß Ö Ú Üçüncü Öncelik

à	á Ô+Ø�â ã á ä Ô�å�Ô|æ=Ô�â ã ß Ô/Û�ß Ô á ã Û/ç�è=é á Ö ê�â ß Þ á Ö Û?è=é á Ö ê�â Ö Ú?ë=ì ß í�Þ�å�Ö�î*Ô/ß ï�Þð Ö Õ ä Þ�â�ñ�Ö å�Ô�â ß Ô á ã Û/ã à	á â ã á ä Ô+ê+ã à�ò ã ê+ã Û�ó+Ô/Û�æ=Ô ò ã Û�Ü+ã�Ý?Û�Ü�Þ/ß Ö Úiô ß Ô á Ô Úõ Þ+ö�Þ á ß Þ/Û�ó/Ö á ó/Ö Ú ß Þ á Ö
Toplam

Ki-Kare = 4,273   Serbestlik Derecesi = 2   P = 0,118 
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7XULVWOHULQ� JHOGLNOHUL� E|OJHGH� JHOHQHN� YH� J|UHQHNOHULQ� ER]XOPDVÕQD�
VHEHS� ROGX÷XQX� G�ú�QHQOHULQ� |QFHOLNOL� VÕUDODPDVÕ� 7DEOR� ��¶GD� YHULOPLúWLU��
7XULVWOHULQ� JHOHQHN� YH� J|UHQHNOHULQ� ER]XOPDVÕQÕ� KÕ]ODQGÕUGÕ÷ÕQÕ� $ODQ\D¶GD�
RWXUDQODUÕQ�� �����¶VÕ� ELULQFL� |QFHOLNOL�� �����¶�� LNLQFL� |QFHOLNOL� YH� �����¶L�
�o�QF��|QFHOLNOL�*D]LSDúD¶GD�RWXUDQODUÕQ�Lse; %38,4’ ü birinci öncelikli, %29,9’ u 
LNLQFL� |QFHOLNOL� YH� �����¶VL� GH� �o�QF�� |QFHOLNOL� RODUDN� G�ú�QPHNWHGLUOHU�� %X�
YHULOHU� ÕúÕ÷ÕQGD�KHU� LNL�E|OJHGH�\DúD\DQ�\HUOL�KDONÕQ�IDUNOÕ�G�ú�QPHGLNOHULQL�YH�
EX�NRQX\X�ELULQFL�|QFHOLNOL�RODUDN�GH÷HUOHQGLUGLNOHULQL�V|\lenebilir.  

7DEOR����<HUOL�+DONÕQ��7XULVWOHULQ�*HOHQHN�YH�*|UHQHNOHULQ�%R]XOPDVÕQD�6HEHS�
2OGX÷XQX� .DoÕQFÕ� gQFHOLNOL� 2ODUDN� 'H÷HUOHQGLUGLNOHULQLQ� 7XULVWLN�
%|OJH�øOH�7XULVWLN�2OPD\DQ�%|OJH\H�*|UH�'D÷ÕOÕPÕ�

88 85 61 234

37,6% 36,3% 26,1% 100,0%

86 67 71 224

38,4% 29,9% 31,7% 100,0%

174 152 132 458

38,0% 33,2% 28,8% 100,0%

Alanya

÷iø�ù�ú û�ø�ü�ø

Toplam

Birinci Öncelik ý þ ú ÿ���ú��?ÿ������ ú þ Üçüncü Öncelik

�
	 ø�ü�� � 	  ø���ø��8ø�� � � ø+ÿ�� ø 	 � ÿ������ 	 ú ��� � � 	 ú ÿ���� 	 ú ��� ú þ���� � �������÷���� �+ÿ�� þ � � 	 ú ÿ� �����!�� � ! 	 !�ÿ ��" ù����  ø���� ÿ�� �
	 � � 	  ø���� �$# � ��� ÿ���ø+ÿ�8ø # � ÿ������?ÿ������ ú þ � ú�%�� ø 	 ø þ�& ��'�� 	 � �+ÿ��+ú 	 �+ú þ � � 	 ú
Toplam

Ki-Kare = 2,695   Serbestlik Derecesi = 2   P = 0,260 

7XULVWOHULQ� JHOGLNOHUL� E|OJHGH� SDUNODUÕQ�� VDKLOOHULQ� YH� SLNQLN� \HUOHULQLQ�
oRN� ID]OD� NDODEDOÕNODúPDVÕQD� VHEHS�ROGX÷XQX�G�ú�QHQOHULQ� |QFHOLNOL� VÕUDODPDVÕ�
7DEOR� ��¶GH� YHULOPLúWLU�� 7XULVWOHULQ� SDUNODUÕQ�� VDKLOOHULQ� YH� SLNQLN� \HUOHULQLQ�
NDODEDOÕNODúPDVÕQÕ� DUWÕUGÕ÷ÕQÕ�$ODQ\D¶GD� RWXUDQODUÕQ�������¶VL� ELULQFL� |QFHOLNOL��
�����¶L� LNLQFL� |QFHOLNOL� YH� �����¶L� �o�QF�� |QFHOLNOL� RODUDN� *D]LSDúD¶GD�
RWXUDQODUÕQ� LVH�������¶�� ELULQFL� |QFHOLNOL�������¶VL� LNLQFL�|QFHOLNOL� YH������¶L�
GH��o�QF��|QFHOLNOL�RODUDN�G�ú�QPHNWHGLUOHU��%X�YHULOHU�ÕúÕ÷ÕQGD�KHU�LNL�E|OJHGH�
\DúD\DQ� \HUOL� KDONÕQ� IDUNOÕ� G�ú�QPHGLNOHULQL� YH� EX� NRQX\X� �o�QF�� |QFHOLNOL�
RODUDN�GH÷HUOHQGLUGLNOHULQL�V|\OHQHELOLU�� 
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7DEOR� ��� <HUOL� +DONÕQ�� 7XULVWOHULQ� 3DUNODUÕQ�� 6DKLOOHULQ� YH� 3LNQLN� <HUOHULQLQ�
.DODEDOÕNODúPDVÕQD� 6HEHS� 2OGX÷XQX� .DoÕQFÕ� gQFHOLNOL� 2ODUDN�
'H÷HUOHQGLUGLNOHULQLQ� 7XULVWLN� %|OJH� øOH� 7XULVWLN� 2OPD\DQ� %|OJH\H�
*|UH�'D÷ÕOÕPÕ�

15 26 61 102

14,7% 25,5% 59,8% 100,0%

26 31 71 128

20,3% 24,2% 55,5% 100,0%

41 57 132 230

17,8% 24,8% 57,4% 100,0%

Alanya

(�)�*�+ ,�)�-�)

Toplam

Birinci Öncelik . / + 0�1�+�2�0�1�3�4 + / Üçüncü Öncelik

5
6 )�-�7 8 6 9 )�:�)�;�)�7 8 4 )�0�4 ) 6 8 0�<�=�> 6 + ?�7 4 3 6 + 0�=�> 6 + ?�7 + /�@�A 4 B�3�C�3�D�) 6 / 4 ) 6 8 <E�)�F�+ 4 4 3 6 + G�3�D�+ / 0�+ /$H 3 6 4 3 6 + 0�+�;�)�4 )�I�)�4 8 / 4 )�-�7 8 6 9 )�?�8 5$J 8 ?�8 0�C�)�0K;�) J 8 0�1�82�0�1�3�4 + /�L 4 ) 6 ) /�M 3�N�3 6 4 3�0�C�+ 6 C�+ / 4 3 6 +
Toplam

Ki-Kare = 1,224   Serbestlik Derecesi = 2   P = 0,542 

�
6218d�9(�g1(5ø/(5�
'Õú� ND\QDNOÕ� WXUL]PLQ� WXULVWLN� E|OJHGH� \DúD\DQ� \HUOL� KDONÕQ� turizm ve 

WXULVWOHUH�EDNÕú�DoÕODUÕ�YH�HWNLOHúLP�ER\XWODUÕ�DoÕVÕQGDQ�HOH�DODUDN�RUWD\D�NR\PD\Õ�
DPDoOD\DQ� EX� oDOÕúPDGD� WXULVWLN� �$ODQ\D�� YH� WXULVWLN� ROPD\DQ� �*D]LSDúD�� LNL�
E|OJH� HOH� DOÕQDUDN� ELU� DUDúWÕUPD� \DSÕOPÕúWÕU�� (OGH� HGLOHQ� EXOJXODUGDQ� KDUHNHWOH�
turizmH� GDKD� |QFHGHQ� DoÕOPÕú� YH� WXUL]PH� DoÕOPDVÕ� G�ú�Q�OHQ� E|OJHOHU� LoLQ�
PHUNH]L�YH�\HUHO�\|QHWLPOHUL�ELOJLOHQGLUPHN�YH�DOÕQDELOHFHN�WHGELUOHU�NRQXVXQGD�
\DUGÕPFÕ� RODELOPHN� oDOÕúPDQÕQ� GL÷HU� DPDoODUÕQGDQGÕU�� %X� QRNWDGDQ� KDUHNHWOH�
|QFHOLNOL�DUDúWÕUPD�VRQXoODUÕ�DúD÷ÕGD�|]HWOHQPLúWLU� 

$ODQ\D� YH� *D]LSDúD¶GD� \DúD\DQODUÕQ� WXUL]PH� YH� WXULVWOHUH� EDNÕú�
DoÕODUÕQGD� ED]Õ� IDUNOÕOÕNODU� J|U�OP�úW�U�� <HUOL� KDONÕQ�� WXULVWOHULQ� JHOGLNOHUL�
E|OJHGHNL� VRV\DO� IDDOL\HW� LPNDQODUÕQÕ� DUWÕUPDVÕ�� DOW� \DSÕ� VWDQGDUWODUÕQÕ�
yükseltmesi ve ithal mDOÕ� NXOODQÕP� RUDQÕQÕ� DUWÕUPDVÕQÕ� |QFHOLN� EDNÕPÕQGDQ�
GH÷HUOHQGLUPHOHULQGH� LNDPHW� HGLOHQ� \HULQ� |QHPOL� ELU� IDNW|U� ROGX÷X� RUWD\D�
oÕNPÕúWÕU��%XQD�NDUúÕQ� \HUOL�KDONÕQ� E|OJH\H� GDKD� ID]OD� \DWÕUÕP�\DSÕOPDVÕ�� GDKD�
ID]OD�Lú�LPNDQÕ�VD÷ODPDVÕ��KDONÕQ�J|UJ�V�Q��DUWÕUPDVÕ��WUDILN�VÕNÕúÕNOÕ÷Õ��J�U�OW�-
oHYUH� NLUOLOL÷LQH� VHEHS�ROPDVÕ��PDO� YH� KL]PHWOHULQ� IL\DWODUÕQÕQ� DUWPDVÕ�� JHOHQHN�
YH� J|UHQHNOHULQ� ER]XOPDVÕ�� SDUN� YH� VDKLOOHULQ� NDODEDOÕNODúPDVÕ� NRQXODUÕQGD�
|QFHOLNOHULQLQ�IDUNOÕ�ROPDGÕ÷Õ�WHVSLW�HGLOPLúWLU� 

%X� DUDúWÕUPDQÕQ� VRQXoODUÕQGDQ� HOGH� HGLOHQ� EXOJXODU� WXUL]P� SROLWLNDVÕQD�
yön veren ve turizmle ilgilenen yerel ve genel yöneticilere-SROLWLNDFÕODUD� \HUOL�
KDONÕQ� WXUL]PL� DOJÕOD\ÕúÕ� KDNNÕQGD� ELOJL� YHUHELOHFHNWLU�� %X� W�U� NRQXODUGD� IDUNOÕ�
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E|OJHOHUGH� NXUXPVDO� GHVWHNOL� RODUDN� \DSÕODFDN� GDKD� GHWD\OÕ� oDOÕúPDODU� WXUL]P�
SROLWLNDODUÕQÕQ�ROXúWXUXOPDVÕQGD�|QHPOL�LS�XoODUÕ�VD÷OD\DELOHFHNWLU� 
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Adventure tourism is one of the fast growing sectors in tourism industry. Adventure 
tourism has traditionally been approached from outdoor/adventure recreation aspect and defined 
from this view point. For this reason, core elements of adventure tourism has been aproved as risk 
and spesific skills. 

The study undertaken by literature review. In this study which can be contributed to the 
limited literature of adventure tourism it is aimed to identify the scope of adventure tourism with 
discussing it’s core elements, to analyze the accidents and sources of the risk in adventure tourism 
activities.   

It is draw a conclusion that in addition risk and spesific skills,
G��&���fO I�� ^ I;b"���
E ��F.E ^2���F�I.I:G�E � ^  can also be accepted as core elements of adventure tourism. Thus, adventure tourism can 

be accept as it has broader area. In this study, it is identified that studies on adventure tourism is 
insuficiently although accident risk is important problem in adventure tourism. The results can be 
benefit for both participiants and organizers of adventure tourism activities with supplied 
conscious.  r;s�|��1}"q���{:w2n"����s.m&p�~2q�s�y"n"����s.m�p=~`q:sfq�s�x.q:s.n�p�u }�m2y�n"�"�&s.m�p=~`q�sCp=}�~`q�u {/v+y&q�u {/z2y"n�x�x.u �2s.m&p={/�
�
�
�
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���*ø5øù��
Günümüzde de geçerli olan kitle turizmi, özelikle 1950’ler ve 

����¶ODUGDNL�KDNLP�RODQ�WXUL]P�DQOD\ÕúÕGÕU��%X�G|QHPOHUGH�HQ�L\L�VHoHQHN�RODUDN�
NDEXO�HGLOHQ�NLWOH�WXUL]PLQLQ��ELU�WDNÕP�WDKULS�HGLFL�HWNLOHUL�ROGX÷X�LVH�����¶OHUGH�
WDUWÕúÕOPD\D� EDúODQPÕúWÕU�� ����¶OHUH� JHOLQGL÷LQGH� LVH�� GDKD� NDEXO� HGLOHELOLU�
VHoHQHNOHUL� LoHUHQ� DOWHUQDWLI� DUD\ÕúODU� |Q� SODQD� oÕNPÕú� YH� DOWHUQDWLI� WXUL]P�
NDYUDPÕ��WXUL]P�OLWHUDW�U�QGH�\HU�DOPD\D�EDúODPÕúWÕU��:HDYHU�������� 
  7�UNL\H¶GH�LVH�WXUL]P�KDPOHVLQLQ�EDúODQJÕFÕ������¶OL�\ÕOODU�RODUDN�NDEXO�
HGLOPHNWHGLU�� %HONL� GH� EX� JHo� EDúODQJÕo� QHGHQL\OH� 7�UNL\H�� GHQL]-kum-J�QHú�
�oO�V�QH� GD\DOÕ� NLWOH� WXUL]PLQH� ID]ODVÕ\OD� RGDNODQDUDN�� E�\�N� SRWDQVL\HOLQH�
UD÷PHQ� DOWHUQDWLI� WXUL]P� W�UOHUL� �]HULQGH� KDUHNHWH� JHoPHGH� JHFLNPLúWLU�� .LWOH�
turizmiQH�DOWHUQDWLI�RODUDN�RUWD\D�oÕNDQ�WXUL]P�W�UOHULQH�RGDNODQPDGDNL�JHFLNPH�
QHGHQL\OH�� |QHPOL� SRWDQVL\HOH� VDKLS� ROPDVÕQD� UD÷PHQ�� PDFHUD� WXUL]PL� JLEL�
spesifik alternatif turizm türleri Türkiye’de gerek akademisyenler ve gerekse 
X\JXODPDFÕODU�DUDVÕQGD�\HQL�\HQL�HOH�DOÕQPDNWDGÕU�� 

Günümüzde spesifik bir seyahat ve turizm türü olan macera, ilk 
G|QHPOHUGH��GLQOHU��VDYDúODU�YH�WLFDUHW�JLEL�QHGHQOHUOH�\DSÕODQ�]RUXQOX�VH\DKDWOHU�
LOH� \DGD� GH÷LúLN� N�OW�UOHUL� |÷UHQPH� YH\D� V|P�UJHFLOLN� DPDFÕ\OD� \DEDQFÕ�
FR÷UDI\DODUD� \DSÕODQ� NHúLI� DPDoOÕ� VH\DKDWOHUOH� LOLúNLOHQGLULOPLúWLU�� %X� QHGHQOH�
PDFHUD�� NDúLIOHULQ� NÕWDODU� DUDVÕ� VH\DKDWOHULQGHNL� JLEL�� KHGHIH� XODúPD� \ROXQGDNL�
ELU�DUDo�ROPDNWDQ�|WH\H�JHoHPHPLúWLU��:DOOH���������=DPDQOD�PDFHUDQÕQ�NHQGLVL�
araç olmaktan ziyade bir amaç haline JHOPLú��|]HO�ELU� LOJL� DODQÕ�\DGD�ELU� WXWNX�
RODUDN� HOH� DOÕQPD\D� EDúODQPÕúWÕU�� *�Q�P�]GH� PDFHUD� WXWNXQODUÕ�� EX� WXWNXODUÕ�
X÷UXQD� WXUL]P� HQG�VWULVLQLQ� ROGXNoD� KÕ]OÕ� JHOLúHQ� VHNW|UOHULQGHQ� ELULQLQ�
GR÷PDVÕQD�QHGHQ�ROPXú� YH�PDFHUD� ROJXVX�� VD÷OÕN�� GLQ�� Lú�� VSRU��Ginlenme gibi 
VH\DKDW�HWPHQLQ�WHPHO�EDúOÕNODUÕQGDQ�ELUL�KDOLQH�JHOPLúWLU�� 

0DFHUD� UHNUHDV\RQX� LOH�PDFHUD� WXUL]PL� DUDVÕQGD� \DNÕQ� YH� WDPDPOD\ÕFÕ�
ELU�LOLúNL�EXOXQPDNWDGÕU��0DFHUD�UHNUHDV\RQX��³VRQXoODUÕQ�NHVLQ�ROPDGÕ÷Õ�YH�EX�
VRQXoODUÕQ� NDWÕOÕPFÕODUFD� HWNLOHQGL÷L�� JHQHOOLNOH� GR÷DO� ELU� oHYUHGH�
JHUoHNOHúWLULOHQ�� DOJÕODQDQ� YH\D� JHUoHNOHúHQ� WHKOLNH� HOHPDQODUÕQÕ� NDSVD\DQ�
rekreasyonal faaliyetlerdir” (Ewert ve Hollenhorst 1995:21). Macera turizmi ise, 
³WXULVWLN� GHQH\LPLQ� NDWÕOÕPFÕVÕ�� KD]ÕUODQPDVÕ� YH� \|QHWLPLQLQ� NDUúÕOÕNOÕ�
HWNLOHúLPL\OH�RUWD\D�oÕNDQ��ULVN�HOHPDQODUÕQÕ�LoHUHQ��oR÷XQOXNOD�WLFDUL�RODUDN�HOH�
DOÕQDQ� YH� NDWÕOÕPFÕQÕQ� KHU� ]DPDQNL� LNDPHWLQGHQ� X]DN� ELU� GR÷DO� ELU� oHYUHGH�
JHUoHNOHúHQ�� JHQLú� ELU� IDDOL\HW� DODQÕQD� VDKLS� DoÕN� KDYD� WXUL]P� IDDOL\HWOHULGLU´�
(Hall ve WeileU������������ 7DQÕPODUGDQ� J|U�OG�÷�� JLEL� PDFHUD� WXUL]PL��
JHQHOOLNOH� DoÕN� KDYD�PDFHUD� UHNUHDV\RQODUÕ� PHUNH]LQGH� HOH� DOÕQPDNWDGÕU�
�&KULVWLDQVHQ��������-RKQVWRQ��������+DOO�YH�:HLOHU��������6XQJ�YH�GL÷���������
Gülcan, 2003). Bunun sonucu olarak, macera rekreas\RQODUÕQÕQ� WHPHO�
NDYUDPODUÕQGDQ� RODQ� ULVN� YH� VSHVLILN� EHFHUL� NDYUDPODUÕ�� PDFHUD� WXUL]PLQLQ� GH�
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WHPHO� HOHPDQODUÕ� RODUDN� NDEXO� HGLOPHNWHGLU�� %X� JHQHO� NDEXOOH� ELUOLNWH��PDFHUD�
WXUL]PLQ� WHPHO� NDYUDPODUÕ� DUDVÕQD� ELOJL� YH� J|UJ�� DUD\ÕúÕ� NDYUDPODUÕQÕQ� GD�
eklenmesi JHUHNWL÷L�WDUWÕúÕOPDNWD��:DOOH���������E|\OHFH�PDFHUD�WXUL]PLQLQ�DODQÕ�
GDKD�GD�JHQLúOHPHNWHGLU�� 

0DFHUD� WXUL]PLQLQ� WHPHO� NDYUDPODUÕ� RODUDN� ULVN� YH� VSHVLILN� EHFHUL�
NDYUDPODUÕQÕQ� |QH� oÕNPDVÕ�� PDFHUD� WXUL]PLQGH� NDWÕOÕPFÕ� J�YHQOL÷LQLQ�
incelenmesini gerektirmektedir. Ancak, gerek macera turizminin kavramsal 
\DSÕVÕ� LOH�NDSVDPÕ�YH�JHUHNVH�NDWÕOÕPFÕ�J�YHQOL÷L�NRQXODUÕQGD�� �PDFHUD� WXUL]PL�
OLWHUDW�U�QGH�|QHPOL�ELU�HNVLNOLN�J|]H�oDUSPDNWDGÕU� 

�
���0$&(5$1,1�%ø5�785ø=0�h5h1h�+$/ø1(�*(/øùø�
Türkçe’ ye Arapça’ dan giren maceUD� NHOLPHVL�� 7�UNoH� V|]O�NWH� ³EDúWDQ�

JHoHQ� LOJLQo� ROD\� YH\D� ROD\ODU� ]LQFLUL�� VHU�YHQ�� VHUJ�]HúW�� DYDQW�U´�� EHQ]HU�
úHNLOGH� VHU�YHQ� LVH� ³ELU� NLPVHQLQ� EDúÕQGDQ� JHoHQ� YH\D� LoLQH� DWÕOPÕú� ROGX÷X�
KH\HFDQOÕ� ROD\´� �ZZZ�WGN�JRY�WU�� úHNOLQGH� \HU� DOPDNWDGÕU�� .HOLPH� øQgilizce 
2[IRUG� V|]O�÷�QGH� LVH� ³ELU� WHKOLNH� YH\D� ]DUDU� RODVÕOÕ÷Õ�� ULVN�� WHKOLNH\H� DWÕOPD��
úDQVD� ED÷OÕ� ELU� JLULúLP´� �%URZQ�� ��������� RODUDN� NDUúÕOÕN� EXOPDNWDGÕU��
*|U�OG�÷��JLEL�PDFHUD�NHOLPHVL� |]HOOLNOH� øQJLOL]FH¶GH�� ULVN� LOH� EHOLUVL]OL÷LQ�ELU�
\DQ� DQODPÕQÕ� ND]DQPÕúWÕU�� %X� LIDGH\L� GHVWHNOHU� ELoLPGH�� PDFHUD� ³DQDKWDU�
ELOJLQLQ� ND\ÕS�� EHOLUVL]� YH\D� ELOLQHPH]� ROGX÷X� LoLQ�� VRQXFXQ� NHVLQ� ROPDGÕ÷Õ�
RUWDPODUGD�JHUoHNOHúWLULOHQ�ELU�GHQH\LP´��+DGGRFN�YH�:LVKHDUG����������RODUDN�
WDQÕPODQPDNWDGÕU� 

Macera olgusu, tarihi bir SHUVSHNWLI� LoLQGH�� NHúLIOHU� YH� DUDúWÕUPDODUOD�
EHOLUJLQ� ELU� ELoLPGH� LOLúNLOLGLU�� $QFDN� V|]� NRQXVX� DUDúWÕUPDODUÕQ� RGDN� QRNWDVÕ�
\�]\ÕOODU� LoLQGH� GH÷LúLP� J|VWHUPLúWLU�� ³dÕNÕú� QRNWDVÕ� RODUDN� PDFHUD�� \DEDQFÕ�
RODQÕQ�DUDúWÕUÕOÕS�NHúIHGLOPHVL��\HQL�WRSUDNODU�YH�VHUYHW�ND]DQPDN�DPDFÕ\OD�X]DN�
E|OJHOHUH�JLGLOPHVL�YH�VRQXoWD�ELOLPVHO�LOHUOHPH�DPDFÕ\OD�\DSÕODQ��DUDúWÕUPDODUOD�
LOLúNLOLGLU´��:HEHU�������������%XQD�J|UH�PDFHUD�NDYUDPÕ��oÕNÕú�QRNWDVÕ�RODUDN��
GDKD� oRN� V|P�UJHFLOLN� G|QHPLQLQ� L]OHULQL� WDúÕPDNWD� YH� PDFHUDQÕQ�� KHdefe 
XODúPD� \ROXQGD� ELU� DUDo� RODUDN� DOJÕODQGÕ÷Õ� DQODúÕOPDNWDGÕU�� ³=DPDQ� LoLQGH�
macera, bilimsel bilgi elde etmek için toprak ve servet gibi gerekli yan ürünlerin 
HOGH�HGLOGL÷L�DUDúWÕUPDODUGDQ�]L\DGH��GDKD�oRN�ELUH\LQ�NHQGL�NLúLVHO� LVWHNOHUL� LOH�
ilgili nedeQOHUOH� LOLúNLOL� KDOH� JHOPLúWLU�� %|\OHFH� PDFHUD�� ELU� DUDúWÕUPD\D� DUDo�
ROPDNWDQ� oRN�� GR÷UXGDQ� NHQGLVLQGH� VRQ� EXODQ� ELU� ROJX� ROPD\D� EDúODPÕúWÕU´�
(Ewert, 1989:26).  

0DFHUDQÕQ��KHGHIH�XODúPD�\ROXQGD�ELU�DUDo�ROPDNWDQ�oÕNÕS��NHQGLVL�ELU�
hedef durumuna gelince, mDFHUD� |]HO� ELU� LOJL� DODQÕ� YH� ELU� WXULVWLN� �U�Q� KDOLQH�
JHOPLúWLU�� 0DFHUD� ROJXVX� oHUoHYHVLQGH� JHUoHNOHúHQ� VH\DKDWOHU�� LOJLOL� �U�Q�
ELOHúHQOHULQLQ� KD]ÕUODQPDVÕ�� EX� �U�QOH� LOJLOL� DOW� YH� �VW� \DSÕQÕQ� SODQODQPDVÕ��
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�U�Q�Q� WXWXQGXUPD�� GD÷ÕWÕP� IDDOL\HWOHUL� LOH� J�YHQOLN� X\JXODPDODUÕ� JLEL� ELU� oRN�
HWNLQOLN�� PDFHUD� WXUL]PL� RODUDN� DQÕODQ� ELU� VHNW|U�Q� RUWD\D� oÕNPDVÕQD� QHGHQ�
ROPXúWXU� 

�
��0$&(5$�785ø=0ø1ø1�.$36$0,�YH�7(0(/�.$95$0/$5,�
0DFHUD� WXUL]PL�� ³NLúLOHULQ� NHQGL� IL]LNVHO� YH� GX\JXVDO� SRWDQVL\HOOHULQL�

sergileyebilecekleri bir çevredeki faaliyetler sonucu, uç bir deneyime ön ayak 
RODQ��|]J�U�RODUDN�VHoLOPLú�UHNUHDV\RQHO�ELU�IDDOL\HW´�WLU��+DGGRFN�YH�:LVKHDUG�
��������� 'L÷HU� ELU� WDQÕPD� J|UH�� ³PDFHUD� WXUL]PL�� ELU� DoÕN� KDYD� RUWDPÕQGD�
JHUoHNOHúWLULOHQ��PDFHUD�YH�KH\HFDQ�NRPELQDV\Rnunu içine alarak ticari biçimde 
LúOH\HQ� IDDOL\HWOHUGLU´� �%HQWOH\�� 3DJH�� /DLUG�� ���������� .RQX� KDNNÕQGD� HQ� VÕN�
UHIHUDQV�J|VWHULOHQ�WDQÕPD�J|UH�PDFHUD�WXUL]PL��³WXULVWLN�GHQH\LPLQ�NDWÕOÕPFÕVÕ��
KD]ÕUODQPDVÕ� YH� \|QHWLPLQLQ� NDUúÕOÕNOÕ� HWNLOHúLPL\OH� RUWD\D� oÕNDn; risk 
HOHPDQODUÕQÕ� LoHUHQ�� oR÷XQOXNOD� WLFDUL� RODUDN� HOH� DOÕQDQ� YH� NDWÕOÕPFÕQÕQ� KHU�
]DPDQNL� LNDPHWLQGHQ�X]DN�ELU�GR÷DO�ELU�oHYUHGH�JHUoHNOHúHQ��JHQLú�ELU�IDDOL\HW�
DODQÕQD�VDKLS�DoÕN�KDYD�WXUL]P�IDDOL\HWOHULGLU´��+DOO�YH�:HLOHU������������� 

�
�����0DFHUD�7XUL]PLQLQ�0DFHUD�5HNUHDV\RQODUÕ\OD�øOLúNLVL�YH�5LVN��
0DFHUD� UHNUHDV\RQX� ³VRQXoODUÕQ� NHVLQ� ROPDGÕ÷Õ� YH� EX� VRQXoODUÕQ�

NDWÕOÕPFÕODUFD�HWNLOHQGL÷L��JHQHOOLNOH�GR÷DO�ELU�oHYUHGH�JHUoHNOHúWLULOHQ��DOJÕODQDQ�
YH\D� JHUoHNOHúHQ� WHKOLNH� HOHPDQODUÕQÕ� NDSVD\DQ� UHNUHDV\Rnal faaliyetlerdir” 
(Ewert ve Hollenhorst 1995:21). Macera rekreasyonu ile macera turizminin 
WDQÕPODUÕ� NDUúÕODúWÕUÕOGÕ÷ÕQGD�� PDFHUD� WXUL]PLQLQ� JHQHOOLNOH� DoÕN� KDYD�PDFHUD�
UHNUHDV\RQODUÕ�PHUNH]LQGH� HOH� DOÕQGÕ÷Õ� YH�PDFHUD� WXUL]PL� LOH�DoÕN� KDYD�PDFHUD�
rekreas\RQODUÕ�DUDVÕQGD�WDPDPOD\ÕFÕ�ELU�LOLúNLQLQ�EXOXQGX÷X�J|U�OHELOLU��*�OFDQ��
������� 0DFHUD� WXUL]PL� LOH� LOJLOL� oDOÕúPDODUGD� GD� DoÕN� KDYD�PDFHUD�
UHNUHDV\RQODUÕQÕQ�� PDFHUD� WXUL]PL� LoLQ� WDPDPOD\ÕFÕ� |]HOOL÷L� YXUJXODQPDNWDGÕU�
(Christiansen, 1990; Johnston, 1992; HaOO�YH�:HLOHU��������6XQJ�YH�GL÷����������� 

0DFHUD� UHNUHDV\RQ� oHúLWOHULQL� NDSVD\DQ� EDúOÕNODUD� EDNÕOGÕ÷ÕQGD� �7DEOR�
����EX�EDúOÕNODUÕQ�ULVN�YH�WHKOLNH�HOHPDQODUÕ�LOH�NHVLQ�ROPD\DQ�VRQXoODUÕ�LoHUGL÷L�
J|U�OPHNWHGLU��³.HVLQ�ROPD\DQ�VRQXo�NDYUDPÕ��NXPDU�R\XQODUÕQÕQ�GR÷DVÕQGDNL�
úDQV� LKWLPDOL� JLEL� G�ú�Q�OPHPHOLGLU�� 0DFHUD� UHNUHDV\RQODUÕQGDNL� VRQXFXQ�
EHOLUVL]OL÷L�� NDWÕOÕPFÕQÕQ� EHFHULVLQGHQ� YH� \DSWÕ÷Õ� KDUHNHWOHUGHQ� GROD\Õ�
HWNLOHQHELOLU��)DDOL\HWOHULQ�JHUoHNOHúPHVL� HVQDVÕQGDNL� N|W��KDYD�YH� WDú�G�úPHVL�
JLEL� úDQVD� ED÷OÕ� ROD\ODU�� NDWÕOÕPFÕQÕQ� NDUDUÕ\OD� LOLúNLOHQGLULOHELOLU´� �(ZHUW� YH�
+ROOHQKRUVW� ���������� %|\OHFH� DoÕN� KDYD�PDFHUD� UHNUHDV\RQODUÕ� LoLQ� WHPHO�
elemanlar olarak VSHVLILN�EHFHUL�YH�ULVN�NDYUDPODUÕ�|QH�oÕNPDNWDGÕU�� 
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7DEOR����0DFHUD�5HNUHDV\RQ�dHúLWOHUL � �
S"% �>� Q 	���� 	�' %`S"�<&	�#�	/� ' ��

 � !=,&� ��5)�M	��&5����&' �&g �
 

 

�k	/,&% ��' %&�]��� Z`BC�&' �;	
 

Balon Seyahatleri 
 

�M	�g"�:% ' % ,
 

  
Yelkencilik 
 

Bisikletli seyahat 
 

Hedef Bulma  
 

�]���� ,&' �"�$���=��<��2*
 

S���	�' � % 9 �]	�' % *
 

 
Rafting 
  

�P	/��	�*���� ' �Mj)� ' 	�<�% *
 

 
Yelken Kanat    V&'    �&� *  

 

�
	�g"	/��	���% ' % ,
 

 �P	�� � ,�	C�)���>�"< �2*�' ����
 

 
Kaya 

�¡% �=��	��&% *�%
 

�]5�g"	��)�"� �"<��2*=�
 

 
Kaynak: Ewert, 1987:5; Hall ve Weiler, 1992:44. 

$oÕN� KDYD�PDFHUD� UHNUHDV\RQODUÕ� LOH� PDFHUD� WXUL]PL� DUDVÕQGDNL�
WDPDPOD\ÕFÕ� LOLúNL� QHGHQL\OH�� PDFHUD� WXUL]PL� NDSVDPÕQGDNL� GHQH\LPOHU� GH��
VSHVLILN�EHFHUL�YH�ULVN�HOHPDQODUÕQÕQ�NDUúÕOÕNOÕ�HWNLOHúLPL\OH�QLWHOHQGLULOPHNWHGLU��
Böylece, spesifik beceri ve risk, macera turizmi için de temel kavramlar olarak 
kabul görmektedir.  

�

�����0DFHUD�7XUL]PLQLQ�<HQL�.DYUDPODUÕ�YH�*HQLúOH\HQ�.DSVDPÕ� 
0DFHUD� WXUL]PLQLQ� PHYFXW� NDYUDPVDO� \DSÕVÕ�� PDFHUDQÕQ� NDYUDPÕQÕQ�

riskle ilgili olan spesifik macera rekreasyon faaliyetlerini ön planda tutmakta, 
EXQD�UD÷PHQ�ELOJL�YH�J|UJ��DUWWÕUPD\OD�LOJLOL�RODQ�IDDOL\HWOHUL�LKPDO�HWPHNWHGLU�� 

0DFHUD� NDYUDPÕQÕQ� oÕNÕú� � QRNWDVÕ� HVNL� G|QHPOHUGHNL� \HQL� FR÷UDI\DODUÕ�
NHúLI�KDUHNHWOHUL� LOH� LOJLOL�LVH��PDFHUD�WXUL]PLQLQ�WHPHO�NDYUDPODUÕQÕ�VDGHFH�ULVN�
YH�VSHVLILN�EHFHULOHUOH�VÕQÕUODPDN�KDWDOÕ�RODELOLU��gUQH÷LQ��0DUNR�3ROR�YH�(YOL\D�
dHOHEL�JLEL�JH]JLQOHULQ��HVNL�WDULKOHUGH�\DSWÕNODUÕ�PDFHUD�LoHULNOL�JH]LOHULQ�DPDFÕ��
PHUDN� GX\JXODUÕQÕ� JLdermek ve� yeni bilgiler elde etmektir. Bu cepheden 
EDNÕOGÕ÷ÕQGD�� DVOÕQGD� PDFHUD� WXUL]PLQGHNL� WHPHO� NDYUDPODUÕQ� ULVNWHQ� ]L\DGH��
ELOJL� YH� J|UJ�� DUD\ÕúÕ� ROGX÷X� GD� V|\OHQPHNWHGLU�� %X� EDNÕú� DoÕVÕ\OD�� ULVN�
PHUNH]LQGHQ� HOH� DOÕQDQ� PDFHUD� WXUL]PLQLQ� \HQLGHQ� WDQÕPODQPDVÕ� GD�
JHUHNPHNWHGLU� �:DOOH�� ������� $\UÕFD�� PDFHUD� ED÷ODPÕQGD� ELOJL� YH� J|UJ��
DUD\ÕúÕQÕQ� WHPHO� NDYUDPODU� RODUDN� HNOHQPHVL�� EDúODQJÕoWD� øQJLOL]FH� V|]O�N�
NDUúÕOÕ÷Õ�YHULOHQ�PDFHUD�NHOLPHVLQLQ�DVOÕQGD�WDULKVHO�PDQDVÕQD�GD�ROGXNoD�]ÕW�ELU�
yeniliktir.  

Temel kaYUDPODUD�\DSÕODELOHFHN�EX�HNOHPHOHUOH�� ULVN�YH� VSHVLILN�EHFHUL�
NDYUDPODUÕQÕQ� HWUDIÕQGD� WRSODQDQ� JHOHQHNVHO� PDFHUD� UHNUHDV\RQODUÕQD� LODYH�
                                                           
*�0DFHUD�UHNUHDV\RQ�oHúLWOHULQLQ�WDQÕPODUÕ�LoLQ�EDNÕQÕ]�(N��� 
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RODUDN�� ELOJL� YH� J|UJ�� DUDPD� NDYUDPODUÕQD� GD\DOÕ� ED]Õ� DoÕN� KDYD� UHNUHDV\RQ�
IDDOL\HWOHUL� GH� PDFHUD� WXUL]PLQLQ� VÕQÕUODUÕ� içinde yer alabilmektedir. Macera 
WXUL]PLQLQ�WHPHO�HOHPDQODUÕ�RODUDN�ULVN�� VSHVLILN�EHFHUL��ELOJL�YH�J|UJ��DUWWÕUPD�
NDYUDPODUÕQÕQ�EHQLPVHQHUHN��JHQLú�ELU�DODQGD�GH÷HUOHQGLULOPHVL�GDKD�GR÷UX�ELU�
\DNODúÕP� RODFDNWÕU�� %X� GXUXPGD� NDWÕOÕPFÕODUÕQ� ELOJL� YH� J|UJ�� DUDPDODUÕ�
QHGHQL\OH�QH�JHUoHN�QH�GH�DOJÕODQDQ�ULVNOHULQ�KHPHQ�KLo�ELULQL�J|VWHUPH\HQ�ELU�
oRN� HNRWXUL]P� IDDOL\HWL� GH� �|UQH÷LQ� NXú� J|]OHPFLOL÷L�� PDFHUD� WXUL]PL� RODUDN�
VD\ÕODELOHFHNWLU�� %XQGDQ� D\UÕ� RODUDN� PDFHUD� WXUL]PLQLQ� WHPHO� HOHPDQODUÕQGDQ�
olan risk ve speVLILN� EHFHUL� NDYUDPODUÕ� ED÷ODPÕQGD�� ED]Õ� DoÕN� KDYD�
UHNUHDV\RQODUÕQÕQ� �HNRWXUL]P� LoLQGHNL� VDIDUL� WXUODUÕ� JLEL��� ED]Õ� PDFHUD� WXUL]P�
W�UOHULQGHQ��GR÷D�\�U�\�ú��JLEL��GDKD�ULVNOL�ROPDVÕ�GD�ELU�WH]DW�ROXúWXUPDNWDGÕU��
0DFHUD�WXUL]PLQLQ�NDSVDPÕQÕQ��JHUHN�\DSÕODQ�NDYUDPVDO�WDUWÕúPDODUÕQ�VRQXFXQGD�
úHNLOOHQHFHN� \HQL� GXUXPD� J|UH� YH� JHUHNVH� KHU� JHoHQ� J�Q� RUWD\D� oÕNDQ� \HQL�
W�UOHULQ� HNOHQPHVL\OH� GDKD� GD� JHQLúOH\HFH÷L� \�NVHN� ELU� LKWLPDOGLU�� %|\OHFH�
7DEOR� �¶GH� \HU� DODQ� YH� JHOHQHNVHO� PDFHUD� UHNUHDV\RQODUÕQD� RGDNOÕ� PDFHUD�
tuUL]PLQLQ�NDSVDPÕ�GDKD�GD�JHQLúOH\HFHNWLU� 

7DEOR����0DFHUD�7XUL]PL�)DDOL\HWOHUL�
r+n"q:n)¢�t sC¢�t £"u t u ��~�¢�t sC¢:t £"u t u ¤+n.��n)¢:t sC¢:t £�u t u
Kros kayak 

�M��PjM' � %"¥�	�Z � � �&(��
 Balon Seyahati 

��	��;	.7�jM*/	�g�%&�]	�<"	�,
 

�
	�g"	/��	���% ' % ,
 Yelken Kanat 

Helikopterli Kayak Gemiyle seyahat Planörcülük 
�M	�<&	�,�' 	C�$���>�"<���*

 
�P��V�' �M8"f�Y�"V�!=�"�$�]	�' % *

 
�]�' � ,�5 V"� ���' � � !=�&�,Mj)� ' 	�<"% *

 
�M	�V�!�	���' %&�]5�g"	C�)�"�>�"<���*=�

 Jet Motosiklet 
�P	/��	�*=�"� 7��&' ��,

 
j)��	.7:' %YS"	�Z>	/���

 ¦ ��&Bf5 � 7��"' �&g �  
��	���	.7C�P	/��	.*=��� �

 
�
	/,2	/��	:' %   V   �"� *��  �¡�,��&��P	/��	.*>�"� �

 Helikopter gezileri 

� !=�&�,   VMj)� ' 	�<�% *�%
 Yüzey Raftingi  

�M	�g]Bf� !/� ,�' �� 7�� ' � g��
 § �#&� �P8"��]��&� �$�M	��"5"���&' �"g��

-� !=,&� ��5]�]	��&5"���&' �&g��
 

 

¥��#�0����' �"BC�����&'"�$���>��<��2*=�
 Kanoculuk  

Atla Gezinti § �#&� �CS"- ��Z �"9 § :#"� �\�]% � 	�g�%
  

�M	/�/	kj)8&��% ' % g�%
 

S����]	:<&	�g�%
  

�M	�g"��% ' % ,
 Rüzgar Sörfü  

S&	�0�� �   V�' �   �&� *  Bf	�' % ,��P��� �;	
  

�M	�<&	f�\% �>�;	��"% *�%
   

Kaynak: Bentley, Page, Laird, 2001:33 
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�
%LOJL� YH� J|UJ�� HGLQPH� NDYUDPODUÕQÕQ� PDFHUD� WXUL]PLQLQ� WHPHO�

HOHPDQODUÕ� DUDVÕQGD� VD\ÕODELOPHVL�� ULVN�YH� VSHVLILN� EHFHULQLQ�EX� WXUL]P� W�U�Q�Q��
WHPHO� NDYUDPODUÕ� ROGX÷X� \|Q�QGHNL� SDUDGLJPD\Õ� GH÷LúWLUPHNWH� YH� PDFHUD�
WXUL]PLQLQ� NDSVDPÕQÕ�� ELOJL� HGLQPH� DPDoOÕ� YH� QLVSHWHQ� G�ú�N� ULVNOL� DoÕN� KDYD��
IDDOL\HWOHULQL� NDSVD\DFDN� \|QGH� JHQLúOHWPHNWHGLU�� $QFDN� GL÷HU� WDUDIWDQ�� DoÕN�
KDYD�PDFHUD� UHNUHDV\RQODUÕ� LOH�PDFHUD� WXUL]PL�DUDVÕQGDNL� WDPDPOD\ÕFÕ� LOLúNLQLQ�
YDUOÕ÷Õ�GD�JHoHUOLGLU��%X�QHGHQOH��PDFHUD�WXUL]PLQGH�IDDOL\HWOHULQ�GR÷DVÕ�JHUH÷L��
IDUNOÕ�GHUHFHOHUGHNL�\DUDODQPD�YH�|O�PH�QHGHQ�RODQ�ND]D�ULVNL�EX�WXUL]P�W�U�Q�Q�
HQ�|QHPOL�NRQXODUÕQGDQ�ELUL�GXUXPXQGDGÕU� 

�
���0$&(5$�785ø=0ø1'(�.$=$�5ø6.ø�
0DFHUD� WXUL]PLQGH� WHPHO�ELU� HOHPDQ�RODUDN�|QH�oÕNDQ�ND]D� ULVNL��GL÷HU�

WXUL]P� W�UOHULQGH� GH� GH÷LúHQ� GHUHFHOHUGH� EXOXQPDNWDGÕU�� 7XULVWOHULQ�
NRQDNODGÕNODUÕ� oHYUHGH�� ]L\DUHW� HWWLNOHUL� FD]LEH� QRNWDODUÕQGD�� NXOODQGÕNODUÕ�
XODúWÕUPD� DUDoODUÕQGD�� V�UG�UG�NOHUL� IDDOL\HWOHUGH� NHQGLOHUL� YH� KLPD\HOHUL�
DOWÕQGDNL� NLúLOHU� LoLQ� ND]D riski her zaman mevcuttur (Philip ve Hodgkinson, 
�������$VOÕQGD��ND]D�ULVNL�VDGHFH�WXUL]P�IDDOL\HWOHULQGH�GH÷LO��J�QO�N�KD\DWÕQ�KHU�
DúDPDVÕQGD� GH÷LúHQ� GHUHFHOHUGH� EXOXQPDNWDGLU�� $QFDN�� WXULVWOHULQ� JLWWLNOHUL�
E|OJHOHUGH� oHúLWOL� ND]DODU� VRQXFX� \DUDODQPD� YH\a ölümlere maruz kalma 
RUDQODUÕQÕQ�� V�UHNOL� LNDPHW� HWWLNOHUL� \HUOHUH� J|UH� GDKD� ID]OD� ROGX÷X� LIDGH�
HGLOPHNWHGLU� �+DUJDUWHQ� YH� GL÷��� ������� %X� LIDGH�� V�UHNOL� LNDPHW� HGLOHQ� \HUOHU�
GÕúÕQGDNL�GR÷DO�oHYUHGH�JHUoHNOHúWLULOHQ�IDDOL\HWOHUL�NDSVDPDVÕ�QHGHQL\OH��PDFHra 
WXUL]PL�LoLQ�D\UÕFD�|QHPOLGLU�� 

7XULVWOHULQ�JHoLUGLNOHUL�ND]DODUÕQ��ELU��ONHGHNL�WXUL]P�HQG�VWULVLQLQ�LPDMÕ�
�]HULQGH� �:LONV� YH� GL÷��� ������ YH� SRWDQVL\HO� WXULVWOHU� WDUDIÕQGDQ� \DSÕODQ�
GHVWLQDV\RQ� VHoLPLQGH� |QHPOL� ELU� HWNL\H� VDKLS� RODELOHFH÷L� �:RUOG� 7RXULVm 
Organization, 1996; Bovet, 1994) bilinmektedir. Ekonomileri özellikle turizme 
ED÷OÕ� WRSOXOXNODUGD� WXULVWLN� ND]DODU�� X]XQ�G|QHPOL� VRV\DO� YH� HNRQRPLN� HWNLOHUH�
VDKLS�RODELOPHNWHGLU��%HQWOH\��0H\HU�YH�GL÷�������&OLIW�YH�3DJH���������%X�JLEL�
bir etkiye, olumsX]�ROD\ODUÕQ� VÕNoD� JHUoHNOHúWL÷L� EDúOÕFD� WXUL]P� W�UOHULQGHQ�ELUL�
RODQ�PDFHUD�WXUL]PLQLQ�ROGXNoD�DoÕN�ROGX÷X�XQXWXOPDPDOÕGÕU� 

7XULVWOHULQ� NDUúÕ� NDUúÕ\D� NDOGÕNODUÕ� ND]DODUÕQ� ROXPVX]� HWNLOHUL� ROPDVÕQD�
YH�PDFHUD� WXUL]PLQLQ� ND]DODUD� HOYHULúOL�ELU� \DSÕVÕQÕQ�ROPDVÕQD� UD÷PHQ��PDFHUD�
WXUL]PLQGHNL� ND]DODU� NRQXVXQGD� \HWHULQFH� oDOÕúPD� \DSÕOPDPDNWDGÕU�� .RQX�
�]HULQGH� \DSÕODQ� oDOÕúPDODUÕQ� \HWHUOL� ROPDPDVÕ�� JHUHN� ND]D� ULVNL� ND\QDNODUÕQÕQ�
EHOLUOHQPHVL� YH� IDDOL\HWOHULQ� ULVN� GHUHFHOHQGLUPHVL�� JHUHNVH� EXQD� ED÷OÕ� RODUDN�
kazalarÕ�D]DOWDELOHFHN�|QOHPOHU�NRQXVXQGD�GD�ELU�NDUÕúÕNOÕ÷D�QHGHQ�ROPDNWDGÕU�� 
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�����7XULVWOHULQ�*HoLUGL÷L�.D]DUD�<|QHOLN�$UDúWÕUPDODU� YH�0DFHUD�
7XUL]PL�

7XULVWOHULQ� VDNDW� NDOPDODUÕ� YH\D� |O�POHULQH� VHEHS� RODQ� \DUDODQPDODUOD�
LOJLOL� XOXVODUDUDVÕ� DUDúWÕUPDODUÕQ� |]HOOLNOH� ����¶OÕ� \ÕOODUGDQ� LWLEDUHQ�
\D\ÕQODQPDNWD� ROGX÷X� J|U�OPHNWHGLU� �+DUWXQJ� YH� GL÷��� ������ *XSWLOO� YH�
GL÷��������+DUJDUWHQ�YH�GL÷���������3DL[DR�YH�GL÷���������1LFKRO�YH�GL÷���������
3DJH� YH� 0H\HU�� ������ ������ :LONV�� ������ %HQWOH\�� 0H\HU� YH� GL÷��� ������
Bentley, Page, Laird, 2001). 

$QFDN�� \DSÕODQ� DUDúWÕUPDODUD� UD÷PHQ�� ND]DODU� YH� WXULVW� J�YHQOL÷L�
NRQXVXQGDNL�OLWHUDW�U�Q�KDOD�ROGXNoD�VÕQÕUOÕ�ROGX÷X�GD�LIDGH�HGLOPHNWHGLU��&OLIW�
YH� 3DJH�� ������ %HQWOH\�� 0H\HU� YH� GL÷��� ������ %HQWOH\�� 3DJH�� /DLUG�� �������
<DSÕODQ� oDOÕúPDODUGD� WXULVWOHULQ� PDUX]� NDOGÕNODUÕ� ND]DODU� YH� J�YHQOLN� NRQXVX��
oHúLWOL�FHSKHOHUGHQ�HOH�DOÕQPDNWDGÕU��<DSÕODQ�DUDúWÕUPDODU��DOÕúÕN�ROXQPD\DQ�\RO��
GHQL]��GD÷��YDKúL�KD\DW�YH�\DSÕ�oHYUHOHUL�EDúOÕ÷ÕQGD��-RKQVWRQ��������*XSWLOO�YH�
GL÷��� ������ 3KLOLSS� YH�+RGgkinson, 1994; Wilks ve Atherton, 1994; Wilks ve 
Watson, 1998); turistlerin araç kullanma gibi kaza riski bulunan faaliyetlere 
KDUFDGÕNODUÕ�]DPDQÕQ�JLGHUHN�DUWPDVÕ�EDúOÕ÷ÕQGD��:LONV�YH�GL÷����������WDWLOFLOHU�
DUDVÕQGDNL� D]DODQ� oHNLQJHQOLN� YH� ULVNL� KDILIH� DODQ� UDKDW� WXWXPODU� EDúOÕ÷ÕQGD�
�&RVVDU� YH� GL÷��� ������ 3KLOLSS� YH�+RGJNLQVRQ�� ������ 5\DQ� YH� GL÷��� ������� YH�
WUDIL÷LQ�WHUV�DNÕúÕ�JLEL�DOÕúÕN�ROXQPD\DQ�NXUDO�YH�IDDOL\HWOHUOH�NDUúÕODúPDN�*XSWLOO�
YH�GL÷���������3DJH�YH�0H\HU��������:LONV�YH�GL÷����������GHQL]�Wurizmi (Wilks 
ve Atherton, 1994) ve PDFHUD�WXUL]PL (Page ve Meyer, 1996, 1997; Bentley ve 
GL÷���������EDúOÕNODUÕQGD�LQFHOHQPLúWLU� 

.RQX� LOH� LOJLOL� oDOÕúPDODUÕQ� EDúOÕ÷ÕQD� EDNÕOGÕ÷ÕQGD�� WXULVWOHULQ� JHoLUGL÷L�
kazalar konusunda spesifik olarak macera turizmi bDúOÕ÷ÕQÕQ� LQFHOHQPHVLQH�
QLVSHWHQ�GDKD�D]�|QHP�YHULOPHNWH�ROGX÷X�J|U�OPHNWHGLU� 

�����0DFHUD�7XUL]PLQGHNL�5LVN�(WPHQOHUL�YH�.D]DODUÕQ�$QDOL]L�
7HPHO� HOHPDQODU� DUDVÕQD� \HQL� NDYUDPODU� HNOHQHELOVH� GH�� ULVN�� PDFHUD�

WXUL]PLQLQ� GR÷DVÕ� JHUH÷L� KHU� ]DPDQ� WHPHO� ELU� HOHPDQ� RODFDNWÕU�� 0DFHUD�
WXUL]PLQGH�ND]D�ULVNOHULQLQ�ND\QD÷Õ��o�EDúOÕNWD�WRSODQDELOLU� 

x 0�úWHUL�LOH�LOJLOL�HWPHQOHU� 
x .XOODQÕODQ�PDO]HPH�LOH�LOJLOL�HWPHQOHU� 
x Çevresel etmenlerdir. 

%X�EDúOÕNODU� DOWÕQGD�\HU�DODQ� ULVN�HWPHQOHULQLQ�RUWD\D�oÕNDUDN�ND]DODUÕQ�
\DúDQPDVÕ�� IDDOL\HWOHUL� G�]HQOH\HQ� LúOHWPHOHUGHNL� \|QHWLP� YH� RUJDQL]DV\RQ�
HNVLNOLNOHUL\OH�YH\D�LúOHWPH�GÕúÕ�HWNLOHUOH�JHUoHNOHúPHNWHGLU��ùHNLO����� 

 



 9 

 

 

 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

¨k©.ª�«�¬  ®6¯.«¡°.±�²�³.ª� ´�³�µ>¶ °�ª$µ=°.±�·�ª�¸ ³ ±�¹
 º=» ¸ «�¬ ®]«¡¼�¹ » ¹ «�¬ ½. ¸ «�±¾�¿�À.¿;Á ¿�Â.Ã$Ä Å Æ Ç�È Ä Å É�Ç�Ê Ä�Ä Ë>¿�Ì.Ç�Á Ë>Ä Í�Æ Ä Ê Î¡Í/¿�Ï Ð ÑfÇ�Ò.Ä Á Ä Ã$Æ Ä�Ã$Ç�À.Ë=Ä Ã$Æ Ä ÊhÄ Ó�Ô:Õ Ö�Õ�Î\Á Ä Ö�¿�È Ä�Ì ¿/Ë Ê.Ð Æ ¿�È)Å Ç�É.Ç�Å�Ä Ï.Æ Ç

× Ï.Ô × Å�Ë × ÍkÓ>¿�È Á Æ ¿�È É�¿kÄ Ó Ç\É.Ç�À.¿/Ã
Ç�Á Ã$Ç�Ê Î:É�Õ�Í�Ç�Å Æ Ç�Ï Ä Ö:Ä�Ãf¿/É.É�Ç�Æ Ç�È Ä Å�Ø × Ï.Ô × Æ ¿�Ã$¿\Ê.Ù.É�Æ ¿/È Ð Å�Ð ÅCÏ.Ù:Ê.Æ × Ò ×"Ú  �
�

ùHNLO����0DFHUD�7XUL]PLQGH�5LVN�(WPHQOHUL�r;n |�m�n�z
: Bentley, Page ve

��� g�3 ��Û�Ü"ÜYÝ Þ ß�ß"àá8"�Bf���� ' :<&���P	�(�.��â¡	�� ���"��Û"Ü�ÜYÝ�Þ ã"ã�3
 

 

äf³:´�³.¸ ³ ±
å  æ Ç�È É.Ç\Ê�¿�Ï�Ã$¿�Î:Á ¿�Ê Ð Æ Ã$¿PÀ.Ç�Ï.¿É�Õ Ó Ã$Ç

 å  ç Ä È�Ï.Õ.Ê Ë Ç�Ê.Æ Ä Ê�Á Ç�Å�É:Õ Ó ÃfÇ  å  è Ä Ò:Å.Ç�Å�Ã$Ç�Ê�Ø Ì�Ä Æ Ç�ÊÌ × È Ê × Æ Ã$¿/Ë=Ð Ø.Á × Í�¿/Ò�¿PÁ ¿�Ê Ð Æ Ã$¿�Ê
 å  Sabit bir nesneye çarpmak å  ç Ä È"Å.Ç�Ë Å ÇPÊ.¿�Æ É.Ð È Ãf¿PØ Á ¿/Ó=Ð Ã$¿

 å  Suya  batma å  é Ó=Ð È Ð Ë>Ð Ö/¿�Ê.Æ ¿�È ¿\Ê.¿/È Ó=ÐÊ.Ù:È × Ã$¿�Ë=Ð Í�Æ Ð Ê
 å  Hayvanlarla ilgili kazalar 

�
�
�

0hù7(5ø/(5ø1��
�

<$5$/$10$��
�

5ø6.ø 

ê?ë » ¬ «�±�  ¸ «\ ¸ ². ¸  «�¬ ®]«/ª�¸ «/±
 å  Talimatlara uyma/dikkat å  ì Ä Æ Ø Ä Æ Ç�Á Ä Ó�Ä ÃiÄ Æ Ç¡Ä Æ Ô.Ä Æ Ä Ç�Á Ã$Ç�Å Æ Ç�È

 å  Koruyucu ekipman/giysi 
kullanmamak å  íkî Ë Á Ç�È Ä Ó�Ï.¿/ï�Ã$¿/Ê

 å  Fiziksel zindelik å  Önceden olan hasarlar å  é Ó=Ð È Ð.Ê.Ç�Å É.Ä Å Ç¡Ô�Õ.À.Ç�Å  å  Deneyimsizlik 

êA³.¸ ´�«/®]«\ ¸ «¡ ¸ ². ¸ .«/¬ ®M«/ª�¸ «/±
 å  ì Õ Ó Õ.ÊCÊ.¿/Æ Ä Á Ç/Æ Ä�Ã$¿/Æ Í�Ç�ÃfÇ

 å  Güvenlik malzemesi Ï Ù:Ê Æ × Ò ×  å  Faaliyete/duruma uygun 
olmayan malzeme å  ð�î Á ÕCÏ.Ç�È Æ Ç:Ó Á Ä È Ä Æ Ã)Ä Ó ØÉ.Ù:Å ¿�Á Ð Æ Ã)Ð Ó2Ã$¿/Æ Í/Ç�Ã$Ç

 å  ñ Õ Ó Á Ç/È Ä Å Ä Å�Ï.Ç�Á Ç�Å.Ç�Ò.Ä Å Ç
uygun olmayan malzeme  

 

ò «�¯ ±�«/µ=«�¸�«�¬ ®M«/ª�¸ «�±
 å  Beklenmedik ters hava å  é Å�Ä�Â ¿�À.¿¡É�Ç/Ò.Ä Ó>Ä Ã)Ä

 å  é Ï.É Ð Å Æ Ð ÊfË Ç/À Ä Ï Ç�Ë=Ä  å  Nehi
È&¿�Ê Ð Ó=Æ ¿/È Ð

 å  ó Ë=Ð É�Ç�È Ç/Ö�Ç�Ë=Ä ×.ô Ë=Ð Å Ð È Æ ¿�È Ð  å  ð ¿�Ï.Ãf¿¡À.Ç\Á ¿�Ê Ð Æ Ã$¿
tehlikeleri 

å  ñ Õ Ó Á Ç�È Ä Æ Ç�È Ç\Ï.Ç�Á Ç�È Ë=Ä Í\Ì�Ä Æ Ô.Ä
verilmesi å  Rehberlikteki eksik 
tecrübe å  õ Ç�Â.Ì.Ç�È Æ Ä Ê�Á Ç�Ê Ä.Ç/Ê.Ë=Ä Ê�Ç/Ò�Ä Á Ä Ã  å  Faaliyete yönelik spesifik 
tehlike ve riskleri Ô î Ë Á Ç/È ÃfÇ¡Ç/Ê.Ë>Ä Ê.Æ Ä Ò.Ä  

å  ñ Õ Ó Á Ç/È Ä Æ Ç�È Ç\Ãf¿/Æ Í�Ç/ÃfÇ�Æ Ç�È Ä Å
uyumundaki eksiklik å  ì Õ Ó Õ.ÊCÊ.¿/Æ Ä Á Ç�É.Ç\Ãf¿�Æ Í�Ç�Ã$ÇÊ × Æ Æ ¿/Å�Ð Ã)Ð Ø Ï.Ç�Á Ç�È Ë�Ä Í\Ï.¿�Á Ð È Ð Ã

 å  Malzemenin kontrol ve Ê × Æ Æ ¿/Å�Ð Ã)Ð
ndaki eksiklik å  ö ô Ë=Ð Å�Ð È Æ ¿�È ¿ × Ï.Ô × ÅfÔ.Ä Ï Ë=ÄË>¿/Ò�Æ ¿�Ãf¿�É�¿�Ê Ä.Ç�Ê Ë>Ä Ê.Æ Ä Ê

 

å  ¾�¿�À.¿/Ø Ë × Ø Ê.¿�È�Ó ¿�È Á Æ ¿�È Ð Å�Ð Å
kontrolündeki eksiklik å  Hava durumu × Ï.¿�È Ð Æ ¿�È Ð Å�Ð
önemsemedeki eksiklik å  Ters durumlarda 
tecrübesiz rehberler å  Tehlikeli kestirme 
yollar 
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øúOHWPH� \DGD� VH\DKDW� DFHQWDVÕ� NDQDOÕ\OD� KHUKDQJL� ELU� PDFHUD� WXUL]P�
IDDOL\HWLQH� NDWÕODQ� ELU� P�úWHULQLQ�� LúOHWPHQLQ� P�úWHULOHULQH� WHKOLNH� YH� ULVNOHUL�
J|VWHUPHVLQH� UD÷PHQ�� NHQGLQH� DúÕUÕ� J�YHQ� GX\DUDN� IDDOL\HWWHNL� ULVN� VÕQÕUODUÕQÕ�
]RUODPDVÕ� \DGD� PDO]HPH\L� \DQOÕú� NXOODQPDVÕ� ROXPVX]� VRQXoODU� GR÷XUDELOLU��
%XQGDQ� EDúND� LúOHWPHQLQ� YH� P�úWHULOHULQ� X\JXQ� YH� NXUDOOÕ� GDYUDQÕúODU�
VHUJLOHPHVLQH� UD÷PHQ�EHNOHQPHGLN�ELU� KDYD�GH÷LúLPL\OH� GH� NDUúÕODúÕODELOLU��%X�
gibi durumlar�LúOHWPH\L�ELU�GHUHFH�VRUXPOXOXN�DOWÕQGD�WXWDU��øúOHWPH�HWNLVLQLQ�DVÕO��
RUWD\D� oÕNWÕ÷Õ� NRQXODU�� H÷LWLPOL� YH� WHFU�EHOL� UHKEHUOHU� NXOODQÕPÕ�� P�úWHULOHULQ�
IDDOL\HW� NDSVDPÕQGDNL� ULVN� YH� WHKOLNHOHUH� NDUúÕ� ELOJLOHQGLULOPHVL�� P�úWHULOHULQ�
NXOODQGÕNODUÕ� PDO]HPHOHULQ� NHQGLOHUL\OH� ELUH� ELU� X\XPOX� ROPDVÕ�� NDOLWHOL�
PDO]HPH\H� \DWÕUÕP� YH� EX� PDO]HPHOHULQ� NRQWURO�� SHUL\RGLN� RODUDN� LúOHWPH�
WDUDIÕQGDQ� \DSÕOPDVÕ�� KDYD� GXUXP� UDSRUODUÕQÕQ� G�]HQOL� RODUDN� � DOÕQPDVÕ� YH� EX�
UDSRU�VRQXoODUÕQÕ�|QHPVHPHVL�JLEL�EDúOÕNODUGÕU�� 

Bunlardan EDúND�� PDFHUD� WXUL]PLQGHNL� J�YHQOLN� VRUXQXQD� \|QHOLN�
G�]HQOH\LFL� \DVDO� YH\D� HWLN� NXUDOODUÕQ� EXOXQPD\ÕúÕ�� WLFDUL� HQGLúHOHU� QHGHQL\OH�
úDUWODU� X\JXQ� ROPDVD� GDKL� LúOHWPHOHULQ� IDDOL\HWL� V�UG�UPH� ÕVUDUODUÕ�� PHYVLPOLN�
LúJ�F�� NXOODQÕPÕ� QHGHQL\OH� SHUVRQHOLQ� H÷LWLP� G�]H\LQLQ� G�ú�NO�÷�� YH�
PHWHRURORMLN� WHNQRORMLQLQ� ]D\ÕIOÕ÷Õ� QHGHQL\OH� KDYD� úDUWODUÕQÕQ� |QJ|U�V�QGHNL�
LVDEHWVL]OLNOHU�GH�LúOHWPH�GÕúÕ�HWNLOHUH�DLW�IDNW|UOHU�RODUDN�VD\ÕODELOLU� 

7XULVWOHULQ� JHQHO� RODUDN� JHoLUGLNOHUL� ND]DODU� VRQXFX� \DUDODQPDODUÕ��
ROD\ÕQ� JHoWL÷L� \HUH� J|UH� |QHPOL� GH÷LúLNOLNOHU� J|VWHUPHNWHGLU�� 7XULVWOHULQ�
\DUDODQPD�\HUOHULQLQ�LQFHOHQGL÷L�ELU�DUDúWÕUPDGD��%HQWOH\��0H\HU�YH�GL÷���������
UHNUHDV\RQ� YH� VSRU� \HUOHULQGHNL� \DUDODQPDODUÕQ�� DUDúWÕUPD\D� NRQX� RODQ� GL÷HU�
EDúOÕNODUGDNL� \HU� DODQ� \DUDODQPD� ROD\ODUÕ\OD� NDUúÕODúWÕUÕOGÕ÷ÕQGD�� HQ� \�NVHN�
G�]H\GH�ROGX÷X�J|U�OPHNWHGLU��7DEOR�����%X�EDúOÕ÷Õ�\DNÕQ�ELoLPGH�WDNLS�HGHQ�
YH� WUDILN� ND]DODUÕQÕQ� LoLQGH� \HU� DOGÕ÷Õ�� NDUD\ROODUÕQGDNL� \DUDODQPDODU� LNLQFL�
VÕUDGDGÕU�� 5HNUHDV\RQ� YH� VSRU�� PDFHUD� WXUL]PL� LOH� GR÷UXGDQ� LOLúNLOL� ROGX÷XQD�
J|UH���EX�WDEORGDQ�RUWD\D�oÕNDQ�VRQXo�GLNNDW�oHNLFLGLU�� 

7DEOR����2OD\�<HULQH�*|UH�'Õú�.D\QDNOÕ�7XULVWOHULQ�<DUDODQPD�'D÷ÕOÕPÕ��
2OD\�\HUL� Q� ��
Ev 419 7.1 
Çiftlik 87 1.5 
(QG�VWUL\HO�\HUOHU�YH�HN�ELQDODUÕ 41 0.7 
Rekreasyon ve spor yerleri 887 15.1 
Cadde veya karayolu 792 13.5 
.DPX�ELQDODUÕ 258 4.4 
'L÷HU�EHOLUOHQPLú�\HUOHU 594 10.1 
'L÷HU�EHOLUOHQPHPLú�\HUOHU 2785 47.5 
Toplam  5863 100 

�M	�<���	�,YÞ Bf���� ' �<&���P	�(�C8"���� g�3 ��Û"Ü"ÜYÝ.Þ ß�ß"Ü&3
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�7XULVWOHULQ� JHoLUGLNOHUL� ND]DODU� VRQXFX� \DUDODQPDODUÕQGD� \Dú� ve 

FLQVL\HWLQ�GD�|QHPOL�GH÷LúNHQOHU�ROGXNODUÕ�J|U�OPHNWHGLU��6SRU�YH�UHNUHDV\RQOD�
LOJLOL�ND]DODUÕQ�|]HOOLNOH���-29 ve ikinci olarak 10-���\Dú�JUXEXQGD�JHUoHNOHúWL÷L��
\DUDODQPD� RUDQODUÕQÕQ� ��� YH� VRQUDNL� \Dú� JUXEXQGD� |QHPOL� |Oo�GH� D]DOGÕ÷Õ�
görülmektedir. Buradan 10-��� \DúODU� DUDVÕ� NLúLOHULQ� ULVNH� NDUúÕ� GDKD� UDKDW�
WXWXPODU� WDNÕQGÕNODUÕ� V|\OHQHELOLU�� &LQVL\HWH� J|UH� \DSÕODQ� D\UÕPGD� LVH��
\DUDODQPDODUÕQ�VDGHFH����\Dú��VW��JUXSODU�LoLQ�ED\DQODUGD�\�NVHN��GL÷HU�W�P�\Dú�
JUXSODUGD�LVH�HUNHNOHUGH�\�NVHN�RUDQGD�ROGX÷X�WHVSLW�HGLOPLúWLU��ùHNLO�������� 

�M	�<���	�,YÞ Bf���� ' �<&���P	�(�C8"���� g�3 ��Û"Ü"ÜYÝ.Þ ß�ßYÝ.3
 

 

0DFHUD� WXUL]PLQGHNL� ND]D� ULVNL� LOH� LOJLOL� \DSÕODQ� GL÷HU� ELU� DUDúWÕUPDGD�
�%HQWOH\� YH� GL÷�� ������� IDUNOÕ� PDFHUD� IDDOL\HWOHULQGHNL� ND]D� ULVNOHULQLQ�
GHUHFHOHQGLULOPHVL� \DSÕOPÕúWÕU�� $UDúWÕUPDGD�� HQ� \�NVHN� µJHUoHN¶� KDVDU� ULVNLQH�
VDKLS� IDDOL\HWOHULQ�� µDOJÕODQDQ� ULVNLQ¶� G�ú�N� G�]H\OL� IDDOL\HWOHUOH� LOJLOL� ROGX÷X�
RUWD\D� oÕNPÕúWÕU��%X� VRQXFX� \DQVÕWDFDN� ELoLPGH�� HQ� \�NVHN�P�úWHUL� \DUDODQPD�
RUDQODUÕQÕQ�� WDKPLQOHULQ� DNVLQH� ELVLNOHW� WXUODUÕ�� G|UWO��motor (quad biking), ata 
ELQPH�YH��PD÷DUDFÕOÕNWD�ROGX÷X�DQODúÕOPDNWDGÕU�� 

'L÷HU� ELU� DUDúWÕUPDGD� �%HQWOH\�� 0H\HU� YH� GL÷�� ������ ROD\� JUXSODUÕ�
VÕQÕIODQGÕUÕOPÕú� YH� HQ� oRN� \DUDODQPD� ROD\ODUÕQÕQ� VÕUDVÕ\OD�� G�úPHOHU�� GHQL]�
WDúÕWODUÕ�� oDUSÕOPD�ELULQH� YH\D� ELU� REMH\H� oDUSPD�� SHGDOOÕ� DUDoODU�� KD\YDQODU� YH�
WUDILN� GÕúÕ� PRWRUOX� DUDoODUOD� LOJLOL� \DUDODQPDODU� ROGX÷X� RUWD\D� oÕNPÕúWÕU�� %X�
DUDúWÕUPDGD� GD�� NDWÕOÕPFÕODUÕQ� G�ú�N� ULVNOL� RODUDN� DOJÕODGÕNODUÕ� PDFHUD� WXUL]PL�
IDDOL\HWOHULQGHNL� \DUDODQPD� RUDQODUÕ�� KLo� GH� N�o�PVHQPH\Hcek düzeydedir. 
gUQH÷LQ�� DOJÕODQDQ� ULVNLQ�G�ú�N� ROGX÷X� DWD� ELQPH�� ND\DN� YH� ELVLNOHW� EDúOÕNODUÕ�

÷
ø
ù ÷
ù ø
ú ÷
ú ø
û ÷

ü ý þ/ÿ � � � ü ý � þ�ÿ � ��� ü ý � þ�ÿ � ��� ü ý � þ�ÿ � ��� ü ý � þ/ÿ � �	� ü ý � þ/ÿ � �
60+


����� ������������������������ � !#"%$���&�� !(' � )�� � ��*+!,� !#� !#&�-.!/� !,� 02143

576�8/9 :
;�< =?>�=
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DOWÕQGDNL� IDDOL\HWOHUGH� GLNNDW� oHNLFL� RUDQODUGD� \DUDODQPDODUÕQ� ROGX÷X� RUWD\D�
oÕNPÕúWÕU��7DEOR���� 

�
7DEOR����<DEDQFÕ�7XULVW�<DUDODQPDODUÕQGD�5HNUHDV\RQHO�YH�0DFHUD�7XUL]PLQLQ�

5RO������������
Olay grubu n % Rekreasyonel/macera turizmi 

faaliyetleri* 
n % % (tüm 

vakalar) 
Trafikte motorlu araç  1604 27.4     @&È ¿�Ñ Ä Ê�É Ð Ó�Ð:Ã$Ù:Á Ù:È Æ × ¿�È ¿ ô  59 1.0 ACBED2F G HJILK F KEDNM OQPER SCT?U VEU WNX2Y 18 30.5 0.3 Z"Ç/É.¿/Æ Æ Ð.¿�È ¿ ô Æ ¿/È  165 2.8 [ KED%IQR?G2\�K�G?T�U ]^U VNG _`F UA�RNabT?U ]^U VNG _`F Uì Ä Ò�Ç/È Ø Ë�Ð Å Ð Ñ Æ ¿�Å É.Ð È Ð Æ Ã$¿/Ã$Ð Ó

 

95 
13 
57 

57.6 
7.9 

34.5 

 
0.2 

Hayvanlarla ilgili 174 3.0 cdF,M R e%RNa#f S?HNe%IL_ YcdF,M F _^V^IL_`G _`IJ_ Yg KNa�RhM D%KES?_`K Y
153 

18 
3 

87.9 
10.3 
1.8 

2.6 
0.3 

0.05 

ì Ç/Å�Ä Í¡Á ¿/Ó>Ð Á Æ ¿�È Ð Ï.Æ ¿kÄ Æ Ô.Ä Æ Ä  320 5.5 i�H^jN_ \kD%R lNF fm _^F?T K�F Pn ]%V U ILK�V`R W?KE]2P�M V`R2\?R V Y%o V`R W?KA�R�G f e  æ Ù�Æ Ö × Ø Ì ¿/Æ Ð Ê�¿/À Ð�Ì Ù:Á ×  @�Ç�Ë>ï Ä Á�Ç/É Ä Æ Ã$Ç�Ã$Ä Ó2Ì Ù:Á Ø Ô.Ç�Ã)Ä
 

46 
21 

3 
3 

115 
132 

14.5 
6.6 
1.0 
1.0 

36.0 
41.6 

0.8 
0.4 

0.05 
0.05 

Havayla ilgili 100 1.7 p R�DqR%r�_^W�F U WNX o X/G U S?U WEXi�HEV^]`_2VNF _`W�r�R D%R e2H F G HJR�F G R2\/f es K�F KEDq]`P`j�V^R W�R�F o PNWqr�KEtQ_2D%_`SAC_^G F R�V^R W R?F u R ]^f G f�K G R D%R�V  æ Ù�Æ Ö × Ø ô ¿/Æ Ð Ó ¿�Å Æ ¿¡Ä Æ Ô.Ä Æ Ä  @�Ç�Ë>ï Ä Á�Ç/É Ä Æ Ã$Ç�Ã$Ä Ó2Â ¿�À.¿\¿�È ¿�Ö�Ð
 

Helikopter 

27 
23 

5 
4 
4 

24 
13 

27.0 
23.0 
5.0 
4.0 
4.0 

24.0 
13.0 

0.5 
0.4 

0.08 
0.06 

 

æ Õ.Ê Ë>Ç�Ê�Á Ç�Å É�Õ Ó ÃfÇ�Ø ¿�Ï�Å�ÐË=Ç�À.Ä Ï.Ç/É.Ç\É�Õ Ó Ã$Ç
 

2027 34.6 vQR%\�R V%o ]%W�KEtdT�KER DqSA�RNa/wNf G f V%o x2R?G f G f V \#HND`H \#HNe`HM F DqR�I�r�U WEX2Yy j^_`G%r7U ]%F�z�f jdVNf j`RNa#f M G P`X/_ Y{ r�F _2WCIQR�V^R DqR?G f�V`R2\�IQR?u lNG \/U WNX�lEK^|p R�DqR%r�_^W�F U WNXi�H^jN_ \kD%R lNF U WNX  } Ï × Åf¿/Æ ¿�Å Ð Ñ ¿�¿/Æ Ä Ï.Ç�Á Ä  æ Õ�Í�Ã$ÇPÂ.¿�À × Í × Ø Ê.¿�ï Æ Ð Ö/¿  

344 
260 

24 
18 

9 
5 

40 
27 

17.0 
12.9 
1.1 
1.0 
0.4 
0.2 
2.0 
1.3 

5.9 
4.4 
0.4 
0.3 
0.2 

0.08 
 

è ¿�È ï Ð Æ Ã$¿�Ø Ì Ä È Ä Å.Ç À.Ç�Ï.¿
objeye çapma 

325 5.5 vQR%\�R V%o ]%W�KEtdT�KER DqSA�RNa/wNf G f V%o x2R?G f G f V \#HND`H \#HNe`HM F DqR�I�r�U WEX2Y  õ × Ô�Ì�Ï�Ø É Ä Ò�Ç/È&Ë ï Ù:È Æ ¿/È  

20 
10 

108 

6.2 
3.1 

33.2 

0.3 
0.2 

ì Ä Ò�Ç�È�~ È Ç/Ê�È Ç/¿�Ë Ï.Ù:Å Ç/Æ
olmayan olaylar) 

1089 18.6     

TOPLAM 5863 100 Toplam hesaplanan macera 
turizmi 

1027  17.5 

� ¥��,���.	�!�<�5��&�' 9 �;	.�����	C� ����� ��� Z=	�	:' � <"�� ' ������ � 	�' � ,15�' 	/��	/,�(�-�!�� /��� ' ��� *=� � �:3
K
	�<���	�,PÞ.Bf���� ' :<]8&f��� g�3 ��Û"Ü"ÜYÝ Þ ß/�/��3
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<DNÕQ� WDULKWH� \DSÕODQ� ELU� EDúND� DUDúWÕUPDGD� GD� �%HQWOH\� YH� GL÷�� �������
PDFHUD� WXUL]PLQGHNL�P�úWHULOHULQ� \DUDODQPD� VÕNOÕNODUÕ� RUWD\D� NRQPXúWXU�� %XQD�
J|UH�� HQ� \�NVHN� RUWDODPD� ELVLNOHW� WXUODUÕQGD� EXOXQPXúWXU�� 'L÷HU�� \�NVHN�
orWDODPDGDNL�PDFHUD�WXUL]P�DODQODUÕ��PD÷DUDFÕOÕN��EDOÕNoÕOÕN��G|UWO��PRWRU��TXDG�
ELNLQJ��� DWD� ELQPH� YH� \�]H\� UDIWLQJLQL� NDSVDPDNWDGÕU�� 2UWDODPDODUÕ� HQ� G�ú�N�
P�úWHUL� \DUDODQPD� RUDQODUÕ� LVH� EDORQ� VH\DKDWL�� HNR� WXUODU�� UHKEHUOL� \�U�\�úOHU��
PDQ]DUD� XoXúODUÕ�� HVNLPR� NDQRFXOX÷X� �ND\DNLQJ��� MHW� ERWoXOX÷X� YH� DUD]L�
WDúÕWODUÕQÕ� NDSVDPDNWDGÕU� �7DEOR� ���� %X� DUDúWÕUPD� GD�� |QFHNL� DUDúWÕUPDODUÕ�
GHVWHNOHU�ELoLPGH��JHQHO�RODUDN�DOJÕODQDQ�ULVNOHULQ�G�ú�N�ROGX÷X�IDDOL\HWOHUGHNL�
\DUDODQPD�RUDQODUÕ�\�NVHN�oÕNPDNWDGÕU� 

7DEOR����0DFHUD�7XUL]PLQGH�0�úWHULOHULQ�<DUDODQPD�7HNUDU�2UDQODUÕ�
 
 
 

Faaliyet 

� Ð Ñ Ð È
yaralanma 

 
 
 

% 

ì Õ Ó>Õ.Ê
yaralanma 

grubu  
<100 

M.K.S.B* 
% 

Orta 
yaralanma 

grubu 
100-499 

M.K.S.B. 
% 

Yüksek 
yaralanma 

grubu 
500+ 

M.K.S.B 
% 

 
 

M.K.S.B 
 

Ortalama      S.Sap. 
 @&Õ.Ãi¿�È ¿�Í�Ä�Á ¿/Ó=Ð Á Æ ¿�È Ð

 40 20 20 0 25 43 ñ ¿�Ö/Ç�È ¿\Ç/Ò.Ä Á Ä Ã$Ä
 25 75 0 0 33 45 ç ¿/Æ Ù:Å Æ ¿ × ô�× Ó  100 0 0 0 0  æ Ç/È&¿/Æ Á Ð�È ¿/Ñ Á Ä Å Ô.Ä  33 0 0 67 483 425 �`Ë Å Ç�ÊC¿/Á Æ ¿�Ï Ð Ó�~ ç × Å Ô�Ï

jumping) 
20 40 40 0 117 127 

ñ ¿/Ò�¿�È ¿�Ö�Ð Æ Ð Ê
 0 0 0 100 6636 8293 

Bisiklet turu 0 0 40 60 7401 10,273 ì ¿�Æ Ð Ó  25 50 25 0 125 144 
Eko tur 89 11 0 0 5 17 ç ¿/Æ Ð Ê ô Ð Æ Ð Ê  0 0 50 50 3164 4096 õ Ç�Â.Ì.Ç�È Æ Ä:Ï.Õ.È Õ�Ï�Õ�Ó  80 13 7 0 20 48 
Ata binme 30 30 20 20 718 1344 
Jet botu 60 20 20 0 33 74 �`Ë Ê Ä Ã$Ù�Ê.¿�Å Ù�Ö × Æ × Ò ×
(kayaking) 

83 13 4 0 14 62 

êT³.±� ª�«¡«/ª/�/°�·�ª ¬ «�±
43 43 14 0 48 84 ì ¿�Ò�È Ç�Ê.È Ç/¿�Ë Ï.Ù:Å ×  36 27 18 18 216 330 

Dörtlü motor (Quad 
biking) 

0 0 0 100 3096 3112 

ì Ù�Ò�¿¡Ã$¿�Å�Í�¿�È ¿/Æ Ð ×.ô�× Ó>Æ ¿/È  89 11 0 0 7 2 æ Õ.Ê Ë>Ç�Ê�Á Ç�ÅCï ¿�È ¿/Ó Õ�Á Æ Õ¿�Á Æ ¿�Ï�Ð Ó>Ø Á Ç�Ê�Å ÇPï.¿�È ¿/Ó Õ.Á Õ
 

100 0 0 0 0  

Rüzgar sörfü 80 0 20 0 50 112 
Yüzey raftingi 30 0 40 30 537 1131 
 
Toplam kaza ( �=��V�' 	/�=% �q���

 

 
55 

 
18 

 
14 

 
13 

� ñ Ú ð Ú � Ú ç Î:Ã$Ä Æ Ï.Ù:Å�Ê.¿�Á Ð Æ Ð ÃiË>¿/¿�Á Ì ¿/Ó�Ð Å.¿YÏ.¿�È ¿/Æ ¿�Å.Ã$¿/Æ ¿�È
 

 �]	�<���	�,PÞ.Bf���� ' �<M8&f��� g�3 ��Û"Ü"ÜYÝ Þ ã�Û�3
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6218d�
7XUL]PGH�|]HOOLNOH�����¶OL�\ÕOODUGD�GHQL]��NXP��J�QHú�LoHULNOL�JHOHQHNVHO�

NLWOH� WXUL]P� DQOD\ÕúÕQD� \|QHOLN� HOHúWLULOHUOH� GH÷LúPH\H� EDúODGÕ÷Õ� YH� DOWHUnatif 
WXUL]PLQ� KHU� JHoHQ� J�Q� ELUD]� GDKD� |QHP� ND]DQGÕ÷Õ� J|U�OPHNWHGLU�� $OWHUQDWLI�
WXUL]P�JHQHO�EDúOÕ÷Õ�DOWÕQGD�\HU�DODQ�PDFHUD�WXUL]PL��LOJLOL�OLWHUDW�UGHNL�VÕQÕUOÕOÕ÷D�
UD÷PHQ�KÕ]OD�JHOLúHQ�ELU�WXUL]P�W�U��YH�YH\D�VHNW|U�G�U�� 

0DFHUD� WXUL]PL� JHQHOOLNOH� DoÕN� KDYD�PDFHUD� UHNUHDV\RQODUÕ�PHUNH]LQGH�
LQFHOHQPHNWH� YH� EX� FHSKHGHQ� GH� WDQÕPODQPDNWDGÕU�� 0DFHUD� WXUL]PL� LOH� DoÕN�
KDYD�PDFHUD�UHNUHDV\RQODUÕ�DUDVÕQGDNL�WDPDPOD\ÕFÕ�LOLúNL�QHGHQL\OH��DVOÕQGD�DoÕN�
KDYD�PDFHUD�UHNUHDV\RQODUÕQÕQ�WHPHO�NDYUDPODUÕ�RODQ�VSHVLILN�EHFHUL ve özellikle 
ULVN�� PDFHUD� WXUL]PLQLQ� GH� WHPHO� NDYUDPÕ� NDEXO� HGLOPHNWHGLU�� $QFDN� PDFHUD�
WXUL]PLQLQ� NDYUDPVDOODúWÕUÕOPDVÕ� NRQXVXQGDNL� ELU� oDOÕúPDGD� �:DOOH� �������
PDFHUD�NDYUDPÕQÕQ�oÕNÕúÕ�ED÷ODPÕQGDQ�KDUHNHWOH���WHPHO�NDYUDPODU�DUDVÕQGD�ELOJL�
YH� J|UJ�� HGLQPHQLQ� GH� GDKLO� HGLOPHVL� JHUHNWL÷LQL� YXUJXODQPDNWDGÕU�� %X� \HQL�
DoÕOÕP��PDFHUD� WXUL]PLQLQ� IDDOL\HW� DODQÕQÕ� GDKD� GD� JHQLúOHWPHNWH� YH� HNRWXUL]P�
JLEL�GR÷DO�RUWDPODUGD�JHUoHNOHúWLULOHQ�ED]Õ�IDDOL\HWOHULQ�GH�PDFHUD�WXUL]PL�EDúOÕ÷Õ�
DOWÕQGD� GH÷HUOHQGLULOPHVLQL� JHUHNWLUPHNWHGLU�� 0DFHUD� WXUL]PLQLQ� NDSVDPÕQÕQ�
JHQLúOHPHVLQH�QHGHQ�RODFDN�EX�\DNODúÕPD�UD÷PHQ�� ULVN�KDOD�PDFHUD� WXUL]PLQLQ�
HQ�|QHPOL�HOHPDQODUÕQGDQ�ELUL�GXUXPXQGDGÕU��%X�GXUXP��PDFHUD�WXUL]PL�LoLQGHNL�
ULVNLQ� ND\QDNODUÕQÕQ� ELOLQPHVL� YH� \DúDQ�ND]DODUÕQ� DQDOL]LQLQ\DSÕOPDVÕQÕ� |QHPOL�
hale getirmektedir.  

7XULVWOHULQ�NDUúÕ�NDUúÕ\D�NDOGÕNODUÕ�ND]DODUÕQ�ROXPVX]�HWNLOHUL�ROPDVÕ�YH�
WHPHO� NDYUDPODUÕQGDQ� ELUL� ULVN� RODQ� PDFHUD� WXUL]PLQLQ� ND]DODUD� HOYHULúOL� ELU�
\DSÕVÕQÕQ� ROPDVÕQD� UD÷PHQ�� PDFHUD� WXUL]PLQGHNL� ND]DODU� NRQXVXQda yeterince 
oDOÕúPD�\DSÕOPDPDNWDGÕU� 

0DFHUD� WXUL]PL� IDDOL\HWOHULQGHNL� ND]D� ULVNL� ND\QDNODUÕ� YH\D� ULVN�
HWPHQOHUL� oHúLWOL� EDúOÕNODU� DOWÕQGD� JUXSODQGÕUÕOPDNWDGÕU�� %XQODU�� JHQHO� RODUDN�
P�úWHULGHQ�� NXOODQÕODQ� PDO]HPHGHQ� YH� oHYUH� úDUWODUÕQGDQ� ND\QDNODQDQ�
etmenlHUGLU��$\UÕFD�EX��o�HWPHQ���IDDOL\HWL�G�]HQOH\HQ�DFHQWD�YH\D�WXU�RSHUDW|U��
LOH� LOJLOL� \|QHWLP� YH� RUJDQL]DV\RQ� VRUXQODUÕ� � LOH� LúOHWPH� GÕúÕ� HWNLOHU� EDúOÕNODUÕ�
LoLQGH�GH�D\UÕFD�GH÷HUOHQGLULOPHNWHGLU� 

Turistlerin genel olarak geçirdikleri kazalar sonucu yaralaQPDODUÕ��ROD\ÕQ�
JHoWL÷L� \HUH� J|UH� |QHPOL� GH÷LúLNOLNOHU� J|VWHUPHNWHGLU�� 7XULVWOHULQ� \DUDODQPD�
\HUOHULQH� J|UH�� UHNUHDV\RQ� YH� VSRU� \HUOHULQGHNL� \DUDODQPDODUÕQ�� GL÷HU�
EDúOÕNODUGDNL� \HU� DODQ� \DUDODQPD� ROD\ODUÕ\OD� NDUúÕODúWÕUÕOGÕ÷ÕQGD�� HQ� \�NVHN�
G�]H\GH� ROGX÷X� J|U�OPHNWHGLU�� %X� EDúOÕ÷Õ� \DNÕQ� ELoLPGH� WDNLS� HGHQ� YH� WUDILN�
ND]DODUÕQÕQ� LoLQGH� \HU� DOGÕ÷Õ�� NDUD\ROODUÕQGDNL� \DUDODQPDODU� LNLQFL� VÕUDGDGÕU��
0DFHUD�WXUL]PLQGHNL�ND]DODU�LoLQ�FLQVL\HW�IDNW|U�Q�Q�|QHPOL�ELU�GH÷LúNHQ�ROGX÷X�
da görülmektedir. Spor ve rekreasyonlD�LOJLOL�ND]DODUÕQ�|]HOOLNOH���-29 ve ikinci 
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olarak 10-��� \Dú� JUXEXQGD� JHUoHNOHúWL÷L�� \DUDODQPD� RUDQODUÕQÕQ� ��� YH� VRQUDNL�
\Dú� JUXEXQGD� |QHPOL� |Oo�GH� D]DOGÕ÷Õ� J|U�OPHNWHGLU�� &LQVL\HWH� J|UH� \DSÕODQ�
D\UÕPGD�LVH��\DUDODQPDODUÕQ�VDGHFH����\Dú��VW��JUXSODU�LoLQ�bayanlarda yüksek, 
GL÷HU� W�P�\Dú� JUXSODUGD� LVH� HUNHNOHUGH� \�NVHN�RUDQGD�ROGX÷X� WHVSLW� HGLOPLúWLU��
0DFHUD�WXUL]PLQGH�\DúDQDQ�ND]DODUÕQ�DQDOL]L�\DSÕOGÕ÷ÕQGD��JHQHOOLNOH�HQ�\�NVHN�
µJHUoHN¶� KDVDU� ULVNLQH� VDKLS� RODELOHQ� IDDOL\HWOHULQ�� µDOJÕODQDQ� ULVNOHULQ¶� G�ú�k 
G�]H\OL� ROGX÷X�PDFHUD� IDDOL\HWOHUL\OH� LOJLOL� ROGX÷X� RUWD\D� oÕNPDNWDGÕU�� %HQ]HU�
úHNLOGH��PDFHUD� WXUL]PL� IDDOL\HWOHULQGH�JHUoHNOHúHQ� \DUDODQPDODU� LoLQGH� HQ� oRN�
WHNUDU�HGHQ�IDDOL\HWOHULQ�GH��DOJÕODQDQ�ULVNOHULQ�G�ú�N�ROGX÷X�IDDOL\HWOHU�ROGX÷X�
RUWD\D�oÕNPDNWDGÕU�� 

g1(5ø/(5 

7XUL]P�YH�VSRU�ELOLPOHULQGHNL�DUDúWÕUPDFÕODUÕQ��PDFHUD�WXUL]PL�NRQXVXQD�
GDKD�ID]OD�H÷LOHUHN��7�UNL\H¶GHNL�PDFHUD�WXUL]PLQH�\|QHOLN�GLVLSOLQOHU�DUDVÕ�VDKD�
oDOÕúPDODUÕ� \DSÕOPDVÕQD� LKWL\Do� GX\XOPDNWDGÕU��Türkiye’ deki macera turizmine 
yönelik güvenlik yönetimi LVH�� DUDúWÕUPDFÕODU� WDUDIÕQGDQ� D\UÕFD� LQFHOHQPHOLGLU� 
%|\OH� ELU� J�YHQOLN� SROLWLNDQÕQ� ROXúDELOPHVLQGH ise, spesifik macera turizm 
IDDOL\HWOHULQGHNL�ULVN�VHYL\HOHULQLQ�D\UÕ�D\UÕ�RUWD\D�NRQPDVÕ�|QHPOL�RODFDNWÕU�� 

Macera turizmi ile macera rHNUHDV\RQODUÕ� NDSVDPÕQGDNL� \DUDODQPD� YH�
|O�P� ROD\ODUÕQD� LOLúNLQ� G�]HQOL� LVWDWLVWLNOHULQ� ROXúWXUXODELOHFH÷L� ELU� YHULWDEDQÕ�
VLVWHPLQLQ� NXUXPDVÕ� oRN� ID\GDOÕ� RODELOHFHNWLU�� Bu konuda Yeni Zelanda’ daki 
JLEL��WXULVWOHULQ�\DUDODQPDODUÕ�YH�|O�POHUL\OH�VRQXoODQDQ�Nazalara ait,  acentalar, 
WXU� RSHUDW|UOHUL�� KDVWDQHOHU� YH� GL÷HU� NDPX� YH� |]HO� NXUXP� YHULOHULQLQ� WHN� ELU�
PHUNH]GH�WRSODQGÕ÷Õ�bir model uygun bir örnek olabilir.�%|\OHFH�DUDúWÕUPDFÕODUÕQ�
úLGGHWOH� LKWL\Do� GX\GX÷X� LNLQFLO� ND\QDNODUÕQ� WRSODQGÕ÷Õ� ELU� YHUL� EDQNDVÕ� da 
kurulabilecektir. 

�
�
�
�
�
�
�
�
�
�
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(.����0DFHUD�5HNUHDV\RQ�dHúLWOHUL�
�
6ÕUW� dDQWDOÕ� 6H\DKDW� �EDFNSDFNLQJ��� )RUPDO� ELU� WDQÕPÕ� ROPDPDNOD� EHUDEHU��

VÕUW� oDQWDOÕ� VH\DKDW�� GR÷DO� ELU� DODQGD� JHUoHNOHúWLULOHQ� YH� ELUGHQ� ID]OD� J�Q�� NDSVD\DFDN�
úHNLOGH�ELU�E|OJHGHQ�GL÷HU�ELU�E|OJH\H�\�U�\HUHN�ELVLNOHW�NXOODQDUDN�oDGÕU��X\NX�WXOXPX�
YH�\L\HFHN�YE��JLEL�DoÕN�KDYD�RUWDPODUÕQGD�KD\DWWD�NDOPD\Õ�VD÷OD\DFDN�KHU�úH\L�WDúÕ\DUDN�
JHUoHNOHúWLULOHQ�NHQGL�NHQGLQH�\HWHELOPH�VDQDWÕGÕU��www.backpackersclub.co.uk ). 

8]XQ�PHVDIHOL� VÕUW�oDQWDOÕ� VH\DKDWOHUH�SDWLND� \�U�\�úOHUL� L\L�ELU�|UQHN�RODELOLU��
8oDN�� RWRE�V� YH\D� WUHQ� JLEL� NLWOH� WDúÕPD� DUDoODUÕ\OD� VH\DKDW� HGLOHQ� YH� NDOÕQDFDN� \HU�
RODUDN� KRVWHO� JLEL� WHVLVOHULQ� NXOODQÕOGÕ÷Õ� JH]LOHU� JHQHOOLNOH� VÕUW� oDQWDOÕ� VH\DKDWOHU� RODUDN�
VD\ÕOPDPDNWDGÕU�� *HQHOOLNOH� \�U�\HUHN�� ELVLNOHWOH�� NDQR\OD� YH\D� KDWWD� ND\DN� \DSDUDN�
JHoHNOHúWLULOHQOHU�VÕUW�oDQWDOÕ�VH\DKDWOHU�RODUDN�NDEXO�HGLOPHNWHGLU�� 

%DORQ�VH\DKDWL��EDORRQLQJ���øoLQH�GROGXUXODQ�ÕVÕWÕOPÕú�KDYD�VD\HVLQGH�\�NVelip 
KDUHNHW�HGHELOHQ�EDORQODUOD�\DSÕODQ�KDYD�JH]LOHUL��

%LVLNOHWOH�VH\DKDW��ELF\FOLQJ���.LOR�YHUPHN�JLEL�Y�FXGX�oDOÕúWÕUDUDN�IL]LNVHO�ELU�
HIRU� KDUFDPDN� DPDFÕ� GÕúÕQGD�� ELU� QRNWD\D� XODúÕPDN� YH\D� UHNUHDV\RQ� DPDoOÕ� RODUDN�
ELVLNOHWLQ�NXOODQÕOPDVÕGÕU��http://www.dictionarybarn.com/ bicycling) 

6XDOWÕ�'DOÕú� �VFXED�GLYLQJ�� ��2NVLMHQ� W�S�� NXOODQDUDN� \DGD�NXOODQPDNVÕÕQ�� VX�
DOWÕ�G�Q\DVÕQGD�UHNUHDWLI�DPDoOÕ�IDDOL\HWWH�EXOXQPDNWÕU� 

<HONHQ� .DQDW� �KDQJJOLGLQJ��� PanörF�O�÷H� oRN� EHQ]H\HQ�� DQFDN� oRN� GDKD�
KDILIOHWLOPLú�PHWDO�DNVDPD�VDKLS��GRNXPD�NDQDWODUÕ�RODQ��SLORWXQ�NDQDW�LVNHOHWOHULQH�ED÷OÕ�
ELU�oHUoHYHGHQ�WXWXQDUDN��HOOHUL\OH�NDQDW�LVNHOHWLQH�WXWXOX�KDOGH�Y�FXW�D÷ÕUOÕ÷ÕQÕ��oJHQ�ELU�
LVNHOHWH� YHUHUHN� NRQWURO�Q�� VD÷ODGÕ÷Õ� KDYD� DUDFÕ\OD� \DSÕODQ� � P�VDEDNDOÕ� ELU� VSRU� YH�
rekreasyonal bir faaliyettir (www.wordiq.com/definition/hang_gliding ). 

3DWLND� <�U�\�úOHUL� �KLNLQJ��� 3DWLNDU� \�U�\�úOHUL�� PDQ]DUD\Õ� VH\UHWPHN� YH�
NHúIHWPHN� JLEL� EHOLUOL� ELU� DPDoOD� JHUoHNOHúWLULOHQ� ELU� \�U�\�ú� oHúLGLGLU�� *HQHOOLNOH�
QLVSHWHQ�ER]XOPDPÕú� YDKúL� \DúDP�RUWDPODUÕQGDNL�SDWLNDODU� NXOODQÕODUDN� JHUoHNOHúWLULOLU��
(÷HU� EX� WDU]GDNL� ELU� \�U�\�ú�� SDWLNDODU� NXOODQÕOPDGDQ� \DSÕOÕ\RUVD�� oDOÕOÕN� \�U�\�úOeri 
�EXVK�ZDONLQJ�YH\D�EXVKEDVKLQJ��RODUDN�LVLPOHQGLULOLU��(÷HU�SDWLND�\�U�\�úOHUL�JHFHOHUL�
GH� NDSVÕ\RUVD� VÕUW� oDQWDOÕ� VH\DKDW� �EDFNSDFNLQJ� YH\D� WUDPSLQJ�� WHULPL� NXOODQÕOÕU��
(www.wordiq.com/definition/Hiking). 

 

(VNLPR� NDQRFXOX÷X� �ND\DNLQJ��.D\DN� DGÕ� YHULOHQ� J�YHUWHVL]�� KDILI�� GDU� YH�
NXOODQÕFÕQÕQ�RWXUXU�úHNLOGH\NHQ�VDGHFH�EHGHQLQLQ�GÕúDUÕGD�NDODQ�NÕVPÕQÕQ�J|U�OHELOHFH÷L�
úHNLOGH� �VW�� NDSDOÕ�� LNL� XoOX� NÕVD� N�UH÷LQ� NXOODQÕOGÕ÷Õ�� ELU� W�U� NRQR� LOH� JHUoHNOHútirilen 
PDFHUD�UHNUHDV\RQ�IDDOL\HWLGLU��.DQRGD�LVH�WHN�XoOX�N�UHN�NXOODQÕOÕU��GL]��VW��RWXUXOXU�YH�
NDQRQXQ� ELU� J�YHUWHVL� YDUGÕU�� � �www. freesearch. co.uk/dictionary/kayaking  ve 
www.lakegeorgekayak.com/info_kayak_page ). 
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'D÷FÕOÕN� �PRXQWDLQLQJ��� 'D÷FÕOÕN�� GD÷OÕN� DODQODUGD� J�YHQOH� KDUHNHW� HWPH��
WHKOLNHOHUGHQ� VDNÕQPD� \DGD� EXQODUÕQ� �VWHVLQGHQ� JHOPH� YH� \�NVHN� QRNWDODUD� ]RUOXNOD�
XODúPD� VDQDWÕGÕU�� 'D÷FÕOÕ÷ÕQ� EX]� FHSKHVL� YH� ND\D� FHSKHVL� ROPDN� �]HUH� � EDúOÕFD� LNL�
FHSKHGHQ� LEDUHW� ROGX÷X� V|\OHQHELOLU�� .D\D� FHSKHVL�� VHoLOHQ� KDWWÕ� WDNLS� HWPHN� LoLQ�
EHGHQVHO� YH� WHNQLN� EHFHUL� LOH� DNÕOOÕFD� ELU� JHoLú� KDWWÕ� EHOLUOHQPHVLQGHQ� �URWD� EXOPDN��
ROXúXU�� %X]� FHSKHVLQGH�� URWD� VHoLPL�� oRN� GH÷LúHQ� KDYD� NRúXOODUÕ� DOWÕQGDNL� NDUÕQ�
GDYUDQÕúODUÕQÕ� WDP�DQODPÕ\OD�DQODPDQÕQ� ELU� VRQXFXGXU��%X�GD�oR÷XQOXNOD� WHFU�EH\H� YH�
ELUD]� GD� EHGHQVHO� \HWHQHNOHUH� ED÷OÕGÕU� �www.free-definition.com/Mountaineering). 
ùHPVL\H� ELU� WHULP� RODQ� GD÷FÕOÕN�� WÕUPDQÕú� IDDOL\HWOHULQL� YH� \DPDo� \XNDUÕ� \�U�\�úOHUL�
WDQÕPODPDN�LoLQ�NXOODQÕOPDNWDGÕU��$QFDN�JHQHO�NDQÕ\D�J|UH�GD÷FÕOÕN��oRN�ID]OD�VD\ÕGD�YH�
oHúLWOL�W�UGHNL�GD÷FÕOÕN�DUDo�JHUHoOHULQL��NXOODQDUDN��oHúLWOL�\�NVHNOLNWHNL�GD÷ODUGD�\DSÕODQ�
oÕNÕúODUOD� LOLúNLOHQGLULOPHNWHGLU�� $VOÕQGD� EX� LNLQFL� F�POHGH� WDQÕPODQDQ� IDDOL\HW�� D\UÕFD�
alpinizim olarak da bilinir. 

+HGHI� EXOPD� �RULHQWHHULQJ��� � 3XVXOD� YH� KDULWD� NXOODQÕODUDN� \|Q� EXOPD� LOH�
LOLúNLOL� ELU� VSRUXGXU�� *HOHQHNVHO� úHNOL� X]XQ� NURV� NRúXODUGÕU� �FRVV-country running). 
.RúDUNHQ� VDWUDQo� R\QDPD� RODUDN� |]HWOHQHELOHFHN� EX� PDFHUD� UHNUHDV\RQX�� JHQHOOLNOH�
GR÷DO� RUWDPODUGD� JHUoHNOHúWLULOHQ� YH� |QFHGHQ� J|UHYOLOHU� WDUDIÕQGDQ� ELU� DODQÕQ� oHúLWOL�
QRNWDODUÕQD��NRQWURO�QRNWDODUÕ��JL]OHQPLú�KHGHI�ED\UDNODUÕQÕQ�NDWÕOÕPFÕODUÕQ�HOLQH�YHULOHQ�
ELU� KDULWD� \DUGÕPÕ\OD� P�PN�Q� ROGX÷XQFD� oDEXN� EXOXQPDVÕQD� GD\DQÕU�� *�Q�P�]GH�
SDUNODU�� NDPS�VOHU� JLEL� úHKLU� LoL� � PHNDQODUGD�� úHKLU� GÕúÕ� PHNDQODUGD�� KDWWD� WHNHUOHNOL�
VDQGDO\H�LOH�\DSÕODQ�ELU�oRN�W�U��YDUGÕU���www.free-definition.com/Orienteering ). 

5DIWLQJ��*HQHO� RODUDN� \HU� DOWÕ� UDIWLQJL� �EODFN�ZDWHU� UDIWLQJ�� YH� \�]H\� UDIWLQJL�
�ZKLWH�ZDWHU� UDIWLQJ�� RODUDN� LNL\H� D\UÕODELOHFHN� RODQ bu macera rekreasyonu, düzensiz 
DNÕúD�VDKLS�VX�DNÕQWÕODUÕ��]HULQGH��UDIW�DGÕ�YHULOHQ�ERWOD�DNÕQWÕ� \|Q�QGH�KDUHNHW�HGLOHUHN�
\DSÕODQ� UHNUHDV\RQDO�IDDOL\HWWLU��%X�IDDOL\HWWH��QHKLUOHU�]RUOXN�GHUHFHOHULQH�D\UÕODUDN�ELU�
VÕQÕIODPD�\DSÕOPDVÕ�JHQHO�NDEXO�J|UP�úW�U��%XQD�J|UH�6ÕQÕI�,-.ROD\��KÕ]OÕ�KDUHNHW�HGHQ�
N�o�N�GDOJDOÕ� VXODU���6ÕQÕI� ,,-$FHPL� �JHQLú��EHUUDN�ROXNODU�VD\HVLQGH� ÕUPD÷ÕQ� LOHUL�KÕ]OÕ�
DNDQ�\HUOHUL���6ÕQÕI�,,,-2UWD��EHFHULOL�PDQHYUDODU�JHUHNWLUHQ�VHUW�JLUGDSODU���6ÕQÕI�,9-øOHUL�
�NRQWUROV�]�VX\D�NDUúÕ�NR\DFDN�NXVXUVX]�ERWODU�JHUHNWLUHQ�úLGGHWL�IDNDW�WDKPLQ�HGLOHELOLU�
JLUGDSODU��� 6ÕQÕI� 9-8]PDQ� �N�UHNOHUL� \XNDUÕ� oÕNDUPD\Õ� JHUHNWLUHFHN� X]XQ�� HQJHOOL��
úLGGHWOL�JLUGDSODU-RUWDODPD�WHKOLNH���6ÕQÕI�9,- Sürdürülemez. 

øSOH� LQLú� �UDSHOOLQJ���Yüksek bir noktadan, tepH�QRNWDVÕ� VDELWOHQPLú�ELU� LSWHQ��
GD÷FÕOÕN�WHNQLNOHUL�NXOODQÕODUDN�\DSÕODQ�LQLúOHUGLU� 

.D\D�WÕUPDQÕúÕ��FOLPELQJ���%D]HQ�GD÷FÕOÕ÷ÕQ�ELU�W�U��RODUDN�GD�VD\ÕODELOHQ�EX�
UHNUHDV\RQ�� VDUS� ND\D� GXYDUODUÕ� �]HULQGH� oHúLWOL� ]RUOXN� GHUHFHOHUL� RODQ� G�]HQOL� YH\D�
düzensiz, yatay veya dikey rotalar izlenerek, genellikle malzemeli veya çok seyrek 
RODUDN� PDO]HPH� NXOODQÕOPDGDQ� JHUoHNOHúWLULOHQ� WÕUPDQÕúODUGÕU�� .XOODQÕODQ� PDO]HPH�
VDGHFH� HPQL\HW� VD÷ODPDN� LoLQ� LVH� GR÷DO� WÕUPDQÕú�� \�NVHOPH\L� VD÷OD\DQ� PDO]HPH� YH�
teknikler (cumar vb��� NXOODQÕOÕUVD� \DSD\� WÕUPDQÕú�RODUDN�DGODQGÕUÕOÕU��.D\D� WÕUPDQÕúÕQGD�
URWDODU�]RUOXN�GHUHFHOHULQH�J|UH�KDUI�\DGD�UDNDP�VLVWHPL�NXOODQÕODUDN�VÕQÕIODQGÕUÕOPÕúWÕU��
%XQGDQ�EDúND�WÕUPDQÕúWDNL�J�YHQOLN�IDNW|U�QH�ED÷OÕ�RODUDN�VROR�YH�WHNQLN�WÕUPDQÕú�RODUDO�
da ayrÕOPDNWDGÕU��http://www.free-definition.com/Rock-climbing.html ). 
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7DNÕPOÕ� KHGHI� EXOPD� �URJDLQLQJ��� 7DNÕPOÕ� KHGHI� EXOPD�� NLúLOHULQ� WDNÕP�
KDOLQGH�NRúDUDN�X]XQ�PHVIHOL�NÕUVDO�DODQODUGD�\|Q�EXOPDVÕQD�GD\DQDQ�ELU�VSRUGXU��$PDo��
DoÕNoD� EHOLUWLOHQ� ELU� V�UH� LoLQGH�� EHOOL� ELU� DODQGD� \HUOHúWLULOPLú� NRQWURO� QRNWDODUÕQÕ�
�KHGHIOHUL�� EXODUDN� SXDQ� WRSODPDNWÕU�� .RQWURO� QRNWDODUÕ� KHUKDQJL� ELU� VÕUD� L]OHQHUHN�
bulunabilir (www.mapsport.co.nz/rog/roginfo.html� ���7DNÕP��\HOHUL� LNL� LOH�EHú�DUDVÕQGD�
RODELOLU�� KDULWD� YH� SXVXOD� \DUGÕPÕ\OD� NRQWURO� QRNWDODUÕQD� XODúÕODELOLQLU�� JHQHOOLNOH�
P�VDEDNDQÕQ�\DSÕOGÕ÷Õ�DODQÕQ�ELU�\HULQGH�DQD�NDPS�ROXU�YH�EXUDGD�VÕFDN�\HPHk ve uyku 
LKWL\DoODUÕ� JLGHULOHELOLU��P�VDEDND� VDGHFH� J�QG�]� GH÷LO� JHFH\L� GH� NDSVD\DELOLU�7DNÕPOÕ�
KHGHI� EXOPD� \DUÕúPDODUÕ� ��� VDDW� YH\D� GDKD� ID]OD� VDDW� RODUDN� WDQÕPODQPDVÕQD� UD÷PHQ��
NODVLN�WDNÕPOÕ�\|Q�EXOPD����VDDWOL�ELU�ROD\GÕU��ZD�URJDLQH�DVQ�DX�URJDLQH�KWml) 

<HONHQFLOLN� �VDLOLQJ�� Yelkencilik, rüzgar sayesinde güç alabilen bir yelkenli 
JHPL�YH\D�GDKD�N�o�N�ELU�ERWOD�VXGD�\ROFXOXN�HWPH\H�\|QHOLN�X÷UDúWÕU��5�]JDUÕQ�J�F���
ELU� \DGD� GDKD� ID]OD� \HONHQ� NXOODQDUDN� GHYLQLP� \DUDWPDN� LoLQ� NXOODQÕOÕU� Yelkencilik 
günüP�]GH� \DUÕúPD� � YH� JH]L� �FUXLVLQJ�� ROPDN��]HUH� LNL\H�D\UÕODELOLU� �http://www.free-
definition.com/Sailing.html) 

+HGLNOL� \�U�\�ú� �VQRZVKRHLQJ��� .DU� �VW�QGH� JHUoHNOHúWLULOHQ� YH� NDUD�
batmamak için ayaNODUD� WDNÕODQ� KHGLNOHUOH� GR÷DO� RUWDPODUGD� JHUoHNOHúWLULOHQ�
\�U�\�úOHUGLU��%X�KHGLNOHU�VD\HVLQGH�NLúLQLQ�D÷ÕUOÕ÷Õ�JHQLú�ELU�DODQ�\D\ÕODUDN��NDUD�EDWPD�
|QOHQPHNWHGLU�� 0RGHUQ� NDU� KHGLNOHUL�� SODVWLN� WXWWXUXFXODUOD� GRQDWÕODUDN� SUDWLN� RODUDN�
JL\LOLS�oÕNDUÕODELOPektedir (http://www.free-definition.com/Snowshoe.html ) 

3DUDú�WO���DWOD\Õú��VN\�GLYLQJ���%LU�KDYD�DUDFÕ\OD�\�NVHN�LUWLID\D�\�NVHOGLNWHQ�
VRQUD�� EX� QRWDGDQ� VÕUWWDNL� SDUDú�WOH� |QFH� VHUEHVWoH� DWODQÕp, belli bir zaman süre sora 
SDUDú�W��DoPD\OD�JHUoHNOHúWLULOHQ�DWOD\ÕúODUGÕU��%X�PDFHUD�UHNUHDV\RQX�LON�VHIHULQGH�VRQ�
GHUHFH� KH\HFDQOÕGÕU� YH� XVWDOÕN�� ELQOHUFH� DWOD\ÕúÕ� JHUHNWLUHELOHQ� D\UÕQWÕOÕ� EHFHULOHUL�
JHUHNWLUPHNWHGLU��%X�GDOGD�G|UW�WHPHO�EHFHUL�DODQÕ�EXOXQXU��WHPHO�J�YHQOLN��VHUEHVW�G�ú�ú�
PDQHYUDODUÕ�� SDUDú�W� RSHUDV\RQX� YH� NDUD\D� LQLú� �http://www.free-definition.com/Sky-
diving.html ) 

0D÷DUDFÕOÕN� �VSHOXQNLQJ��� 0D÷DUDODUGD� JHUoHNOHúWLULOHQ� YH� \�U�\�ú� LOH�
WÕUPDQÕú� WHNQLNOHULQLQ� NXOODQÕOGÕ÷Õ� ELU� PDFHUD� UHNUHDV\RQXGXU��
(www.freesearch.co.uk/dictionary/spelunking ) 
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hONH�HNRQRPLOHULQGH�JLGHUHN�GDKD�oRN�|QHP�ND]DQDQ�YH�EDúOÕ�EDúÕQD�ELU�VHNW|U�ROPD�|]HOOL÷L�

J|VWHUHQ�RWHO�LúOHWPHOHULQGH�oDOÕúDQODUÕQ��LúOHWPH\OH�E�W�QOHúPHVL�YH�LúLQGH�GR\XP��WDWPLQ��VD÷ODPDVÕ�LoLQ�
KDQJL� NRúXOODUÕQ� ROPDVÕ� JHUHNWL÷LQLQ� DUDúWÕUÕOPDVÕ� YH� PHYFXW� RUWDPÕQ� GH÷HUOHQGLULOPHVL� ROGXNoD� |QHP�
WDúÕPDNWDGÕU��2WHO�øúOHWPHOHULQGH�oDOÕúDQ�LúJ|UHQOHULQ��Lú�GR\XP�HWNHQOHULQGHQ�RODQ�JHOLúPH�YH�\�NVHOPH�
RODQDNODUÕ��IL]LNL�RODQDNODU��oDOÕúPD�YH�VRV\DO�RODQDNODU��\|QHWLP�ELoLPL���FUHW�YH�Lú�DUNDGDúODUÕ�ER\XWODUÕ�
LWLEDUÕ� LOH� � Lú� GR\XP� GXUXPODUÕQÕQ� EHOLUOHQPHVL� DPDFÕQD� GD\DQDQ� YH� ELU� X\JXODPaya da yer verilen bu 
DUDúWÕUPDGDQ� oÕNDQ� VRQXoODU�� LúJ|UHQOHULQ� EHOLUWLOHQ� EX� ER\XWODUÕQ� KLo� ELULQGH� WDP� DQODPÕ\OD� GR\XPD�
XODúDPDGÕ÷ÕQÕ�RUWD\D�NR\PXúWXU� 

$QDKWDU�.HOLPHOHU��øú�GR\XPX��RWHO�LúOHWPHOHUL��RWHO�LúOHWPHOHUL�LúJ|UHQOHUL� 
7+(�,03257$1&(�2)�-2%�6$7,6)$&7,21�2)�(03/2<((6�,1�+27(/��
�$1'�$�35$&7,&(�21�7+(�(03/2<(66�2)�67$5�+27(/6�/2&$7('�,1�

$.d$.2&$�
$%675$&7�
As the importance of the hotel business gradually increases and comes out as a separate sector 

LQ�HFRQRPLFV��øW�LV�LPSRUWDQW�WR�VHDUFK�DQG�HYROYDte the conditions which will provide job satisfaction and 
adoptation with their companies. The results of this study aims to determine the job satisfaction levels of 
employees  in hotel businesses relating with some of the job satisfaction factors as devolopment and 
career opportunities, physical conditions (possibilities), working and social possibilities, management 
style, wages and frendship. With this ampirical study, it has revealed that employees haven’t sufficiently 
been satisfied relating with these factors mentioned above.  

.H\�:RUGV� Job satisfaction, hotel businesses, employees of hotel businesses. 

*ø5øù�
øQVDQÕQ� LoLQGH� \DúDGÕ÷Õ� oHYUHOHUGHQ� ELULVLGH� Lú� oHYUHVLGLU�� øú�� \DOQÕ]FD� JHUHNOL� ELU�

ND]DQo� DUDFÕ� GH÷LO�� D\QÕ� ]DPDQGD� VRV\DO� ELU� X÷UDúWÕU�� %D]ÕODUÕ� LoLQ� ELU� \�NVHOPH��
P�NHPPHOOHúPH�GROD\ÕVÕ�LOH�PXWOXOXN�YDVÕWDVÕ�ROPDNOD�EHUDEHU���D\QÕ�]DPDQGD��ELU�oRN�NLQOHULQ�
YH�ELOKDVVD�ELU�oRN�DQODúPD]OÕNODUÕQ�ND\QD÷ÕGÕU��)DNDW�Lú�DODQÕQGDQ�LEDUHW�RODQ�EX�\DúDP�DODQÕ��
HVNL� ]DPDQODUGD� NÕVPHQ�EDVLW� LGL\VH�GH� ]DPDQÕPÕ]GD� VRQ�GHUHFH� NRPSOHNV�ELU�KDOH� JHOPLúWLU��
+Õ]OD� JHOLúHQ� WHNQRORML� LQVDQ� LKWL\DoODUÕQGD� GD� V�UDWOL� ELU� úHNLOGH� GH÷LúLPL� NDoÕQÕOPD]�
NÕOPDNWDGÕU��%X�GH÷LúLPH�D\DN�X\GXUPDN�X÷UDúÕ�LoHULVLQGH�RODQ�LúOHWPHOHULQ�EDúDUÕVÕ�LVH��NHQGL�
LúJ|UHQOHULQLQ� HWNLQOLN� YH� YHULPOLOLN� G�]H\OHUL\OH� GR÷UX� RUDQWÕOÕGÕU�� d�QN�� EX� LúOHWPHOHU�
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**** JLK�.���� ��M8������ ����	���� � ����� �ONLP 
�K��IQR����� ���;S�%������&�8KO��(�� (8��'>(�	�� *� @���UT� ��� .�� � � �2V8	�K�W�	��� IX�3 Y!Z�5�7 GIH�5�7 =  
 



 2 

ROXúWXUGXNODUÕ� RUJDQL]DV\RQ� ELoLPOHUL� YH� X\JXODPDODUÕ\OD� YHULPOLOLNOHULQL� DUWÕUDELOL\RU� \D� GD�
D]DOWDELOL\RUODU�� %X� QRNWDGD� EDúDUÕ� GD�� WHNQRORML\L� YH� GH÷LúHQ� LQVDQ� LKWL\Do� YH� EHNOHQWLOHULQL��
diNNDWH� DODUDN�YHULPOLOLNOHULQL�ROXPOX� \|QGH� DUWÕUDELOHQ� LúOHWPHOHULQ� ROPDNWDGÕU��%X� LúOHWPHOHU�
J�Q�P�]�Q�PRGHUQ� LúOHWPH� DQOD\ÕúÕQGD� \DWDQ� úDUWODUÕ� WDPDPODPÕúODUGÕU��%X� úDUWODU� LoHULVLQGH�
RUJDQL]DV\RQ�ELoLPLQLQ�SD\Õ�NDoÕQÕOPD]GÕU��2OXúWXUXODQ�ELU�RUJDQL]DV\Rnda görevleri üstlenecek 

NLúLOHU� R� LúOHWPHGHNL� LúJ|UHQOHUGLU� NL�� RQODUD� GD� JHUHNHQ� úDUWODUÕ� KD]ÕUODPDN� YH� EHNOHQWLOHULQH�
J|UH�SHUVRQHO�SROLWLNDODUÕ�JHOLúWLUPHN��EDúDUÕ\D�JLGHQ�\ROGD�YD]JHoLOHPH\HFHN�ELU�EDúODQJÕoWÕU� 

'�Q\DGD�ROGX÷X�JLEL��ONHPL]GH�GH��Lú�YH�oDOÕúPD�KD\DWÕ�LQVDQODUÕQ�oR÷XQXQ�KD\DWÕQÕQ�
|QHPOL�ELU�NÕVPÕQÕ�ROXúWXUPDNWD�YH�oDOÕúPD�NDUúÕOÕ÷Õ�DOÕQDQ��FUHW�GH�\L\HFHN��EDUÕQPD��XODúÕP�YH�
EHQ]HUL� JLGHUOHULQ� VD÷ODQPDVÕQGD� NXOODQÕOPDNWDGÕU�� 'ROD\ÕVÕ� LOH�� Lú� YH� oDOÕúPD� KD\DWÕQGDNL�
GH÷LúLNOLNOHU� YH� JHOLúPHOHU�� oDOÕúPD� NRúXOODUÕ� YH� Lú\HUL� LOHWLúLPL� WRSOXPXQ� |QHPOL� ELU� NÕVPÕQÕ�
HWNLOHPHNWHGLU��%X�\�]GHQ�oDOÕúPD�KD\DWÕ�LOH�LOJLOL�DUDúWÕUPDODU�WRSOXP�YH�VRV\DO�KD\DWWD�|QHPOL�
ELU� \HU� WXWPDNWDGÕU�� +HU� LúOHWPHQLQ� SURJUDPÕQGD� EXOXQDQ�� D\UÕFD� \DSÕODQ� \DWÕUÕPÕ� YH\D� Lú�
NDSVDPÕQÕ�LOJLOHQGLUHQ�GH÷LúLNOLNWH�HWNLOH\HQ�HQ�|QHPOL��o�HODPDQGDQ�ELUL�GH�oDOÕúPD�KD\DWÕQÕQ�
NRúXOODUÕGÕU�7DYPHUJHQ����������� 

øQVDQ� J�F�QH� NDoÕQÕOPD]� RODUDN� LKWL\Do� GX\XODQ� WXUL]P� VHNW|U�QGH�� LúOHWPHOHULQ� HQ�
yüksek seviyede verimlilik elde edebilmelerLQLQ� WHPHOLQGH� SHUVRQHOLQLQ� oDOÕúPD� ELoLPL�
�RUJDQL]DV\RQ��oDOÕúPD�NRúXOODUÕ�� IL]LNVHO-VRV\DO�RODQDNODU�YE���YH�NRúXOODUÕ�\DWPDNWDGÕU��ù|\OH�
NL�� SHUVRQHOLQL� WDWPLQ� HGHPH\HFHN� G�]H\GH� RODQ� ELU� LúOHWPHQLQ� X]XQ� YDGHGH� PDNVLPXP�
YHULPOLOL÷H�XODúPDVÕ�EHNOHQHPH]��+L]PHWLQ�VXQXOGX÷X�NLúL\L�PHPQXQ�HWPHN�DPDFÕ� LOH�LúOHWPH�
WDUDIÕQGDQ� JHUoHNOHúWLULOHQ� KL]PHWOHULQ� NDOLWHVL�� LúJ|UHQOHULQ� NHQGL� LúOHWPHOHUL� WDUDIÕQGDQ�
EHNOHQWLOHULQLQ� NDUúÕODQPDVÕ� LOH� GR÷UX�RUDQWÕOÕGÕU��<DQL� EX�GXUXP�� LOJLOL� KL]PHWL� \HULQH� JHWLUHQ�
LúJ|UHQOHULQ�W�P�KDUHNHWOHULQH�ROXPOX�\D�GD�ROXPVX]�RODUDN�\DQVÕU��6|]�NRQXVX�EX�\DQVÕPDQÕQ�
ELoLPL� �ROXPOX� \DGD� ROXPVX]�� LVH�� DVÕO� KHGHI� RODQ� PLVDILUL� GLUHNW� RODUDN� LOJLOHQGLULU�� 2QODUÕQ�
LOJLOL�LúOHWPH�LoLQ�NDIDODUÕQGD�ROXúWXUDFDNODUÕ��LPDMGD��ROXPOX�\D�GD�ROXVX]��\HUOHULQL�DOÕU�� 

*�Q�P�]GH�Lú�\DSÕVÕQÕQ�GH÷LúLPL��WHNQRORMLN�\HQLOLNOHU��NDUPDúÕN�RUJDQL]DV\RQ�\DSÕVÕ�
YH� HNLS� oDOÕúPDVÕ� LoLQ� DUWDQ� JHUHNVLQLP�� Lú� \DúDPÕQGD� SHN� oRN� GH÷LúLNOL÷H� \RO� DoPÕúWÕU�� %X�
GH÷LúLNOL÷H�NDUúÕOÕN�LúOHWPHQLQ�\DúDPÕQÕ�V�UG�UHELOPHVL��GH÷LúLNOLNOHUH�X\XP�VD÷OD\DELOPHVL�YH�
EDúDUÕOÕ� RODELOPHVL� LoLQ� oDOÕúPD� KD\DWODUÕQÕ� J|]GHQ� JHoLUPHOHUL� JHUHNPHNWHGLU�� %X� QRNWDGDQ�
KDUHNHWOH���ONH�HNRQRPLOHULQGH�JLGHUHN�GDKD�oRN�|QHP�ND]DQDQ�WXUL]P�LúOHWPH�W�UOHULQGHQ�RODQ�
RWHO� LúOHWPHOHUL� oDOÕúDQODUÕQÕQ�� LúOHULQGH� GR\XP� VD÷OD\ÕS�VD÷ODPDGÕNODUÕQD� \|QHOLN� �� RWHO�
LúOHWPHVLQGH�oDOÕúDQ����LúJ|UHQ��]HULQGH�ELU�DQNHW�X\JXODPDVÕQD�GD�\HU�YHULOHQ�EX�oDOÕúPD��EX�
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NRQX\OD� LOJLOHQPHN� LVWH\HQ� LOJLOL� LúOHWPH� \|QHWLFLOHULQH�� LúOHUL� SODQODPDGD� YH� SHUVRQHO�
SROLWLNDODUÕQÕ�JHOLúWLUPHGH�ROXPOX�ELU�NDWNÕ�VD÷OD\DFDNWÕU� 

���øù�'2<808±g1(0ø�9(�øù�'2<8081$�(7.ø�('(1�)$.7g5/(5�
øúOHWPH� W�U�� QH� ROXUVD� ROVXQ� W�P� |UJ�WOHUGH� oDOÕúDQODUÕQ� GDYUDQÕúODUÕQÕ� HWNLOH\HQ� HQ�

|QHPOL�IDNW|UOHUGHQ�ELULVL�RODQ�Lú�GR\XPX��WDWPLQL���oDOÕúDQODUÕQ�LúOHULQLQ�oHúLWOL�\|QOHULQH�NDUúÕ�
EHVOHPLú�ROGXNODUÕ�WXWXPODUÕQ�WRSODPÕGÕU�(UHQ�������������%XQD�J|UH�Lú�GR\XPX��ELU�oDOÕúDQÕQ��
JHQHO�RODUDN� LúLQH�EDNÕúÕ�� �5REELQV������������ LúL\OH� LOJLOL� UDV\RQHO�YH�GX\JXVDO� UHDNVL\RQODUÕ��
�*UHHQEHUJ� YH� %DURQ������� ����� YH\D� LúL\OH� LOJLOL� RODUDN� \DSWÕ÷Õ� GH÷HUOHQGLUPHOHULQ� ELU�
VRQXFXGXU�6FDQGXUD� YH� /DQNDX������� ������ 'L÷HU� ELU� WDQÕPODPD\OD� Lú� GR\XPX�� oDOÕúDQÕQ�
LúLQGHQ� GROD\Õ� NHQGLQL� L\L� KLVVHWPH� GHUHFHVLQL� YH� LúLQLQ� NLúL� DoÕVÕQGDQ� QH� GHUHFH� DQODPOÕ� YH�
GR\XUXFX�ROGX÷XQX�EHOLUWHQ�ELU�NDYUDPGÕU�6KDPLU�YH�6DORPRQ����������� 

øQVDQD� \DSÕODQ�\DWÕUÕP�� LQVDQODUD�GDKD�KX]XUOX�ELU�RUWDPGD�oDOÕúPDODUÕQÕ� VD÷OD\DFDN��
fiziksel, sosyal ve psikolojik gereksinimlerin giderilmesi konusunda 

\R÷XQODúPDNWDGÕU�%DOFÕ������� ����� Bireye egemen olan gereksinimler do\XUXOPDGÕNoD� Lú�
GR\XPXQGDQ� V|]� HGLOHPH\HFH÷LQL� EHOLUWHQ� .D\QDN�������� oDOÕúDQODUÕQ� Lú� GR\XPODUÕ� DUWWÕNoD��
SHUIRUPDQV� YH� LúH� ED÷OÕOÕNODUÕQÕQ� DUWDFD÷ÕQÕ�� E|\OHOLNOH� LQVDQODUÕQ� |UJ�WOH� E�W�QOHúHUHN� GDKD�
HWNLQ��GDKD��UHWNHQ��D\QÕ�]DPDQGD�oDOÕúPD�PXWOXOX÷XQD�XODúDQ�ELU�ELUH\�ROPD�GX\JXVXQD�VDKLS�
RODELOHFHNOHULQLQ��]HULQGH�GXUPXúWXU�� � øú� GR\XPX�NRQXVXQGD�� \|QHWLPLQ�EHNOHGL÷L�� KHU� � ELUH\�
LoLQ�WDP�DQODPGD�NXVXUVX]�ELU�GR\XP�JHUoHNOHúWLULOPHVL�JLEL�ELU�VDSODQWÕ�GH÷LOGLU��$oÕNWÕU�NL�Lú��
bireysel gereksinmeler ve sosyDO�oHYUHQLQ�EHOOL�ELU�VHYL\HGHNL�ELOHúLPL��KHU�ELUH\LQ�EX�ELOHúLP�
LoLQGH� \HWHUOL� GR\XPX� HOGH� HGHFH÷L� DQODPÕQÕ� WDúÕPD]�� $QFDN� RUWDPÕQ� oR÷XQOX÷XQXQ� GR\XPX�
VD÷ODPD\D� G|Q�N� ELU� EDNÕú� DoÕVÕ� LOH� ROXúWXUXOPD\D� oDOÕúÕOPDVÕ� GD�� RUJDQL]DV\RQHO� VD÷OÕN�
DoÕVÕQGDQ� \|QHWLPLQ� |G�Q� YHUHPH\HFH÷L� ELU� NRQX� ROPDOÕGÕU�.D\Qak,1990: 114). Nitekim, 

oD÷GDú� \|QHWLP� DQOD\ÕúÕQGD�� |UJ�W�� EDúDUÕOÕ� \DGD� EDúDUÕVÕ]� \DSDQ� NRúXOODUÕQ�� LQVDQ� YH�
EHNOHQWLOHULQH�YHULOHQ�|QHPOH�ED÷ODQWÕOÕ�ROGX÷X�YXUJXODQPDNWDGÕU�6HUEHVW����������� 

*�Q�P�]GH� oDOÕúDQODUÕQ� EHNOHQWLOHULQLQ� QH� ROGX÷XQX� |÷UHQPH\H� \|QHOLN� RODUDN�
\DSÕODQ� oDOÕúPDODUÕQ� EDúÕQGD� \HU� DODQ� Lú� GR\XPX� NRQXVX� LOH� LOJLOL� DUDúWÕUPDODU�� JHUHN� LúOHWPH�
\|QHWLFLOHULQLQ� JHUHNVH� DNDGHPLV\HQOHULQ� LOJL� RGD÷Õ� KDOLQH� JHOPLúWLU�� %X� LOJLQLQ� QHGHQOHUL�
DUDVÕQGD� LúJ|UHQGHQ� \�NVHN� YHULP� HOGH� HGHELOPH� X÷UDúÕQÕQ� \DWWÕ÷ÕQÕ� EHOLUWHQ� 3IHIIHU�� JHUHN�
SRS�OHU�� JHUHNVH� DNDGHPLN� \D\ÕQODUÕ� LQFHOH\LS�� oHúLWOL� HQG�VWUL� NROODUÕQGDQ� GD� ELU� oRN� NLúL� LOH�
\DSWÕ÷Õ� J|U�úPHOHU� VRQXFXQGD�� ³5HNDEHWWH�hVW�QO�÷�Q�6ÕUUÕ�� øQVDQ�� DGOÕ� HVHULQGH�� oDOÕúDQODUÕQ�
JHUHN�HWNLOL�ELU�úHNLOGH�\|QHWLOPHVL�JHUHNVH�DúD÷ÕGD�EHOLUWLOHFHN�X\JXODPDODUD�GR÷UX�ELU�úHNLOGH�
LúOHUOLN� ND]DQGÕUÕODUDN� LúOHULQGHQ� GR\XP� HOGH� HGHELOHFH÷L� ��� X\JXODPD� RUWD\D�
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NR\PXúWXU�3IHIIHU�������������%X�X\JXODPDODU��øú�J�YHQFHVL��LúH�DOPDda seçicilik, yüksek ücret, 

WHúYLN�SLULPL��HOHPDQODUÕQ�NXUXPD�RUWDNOÕ÷Õ��ELOJL�SD\ODúÕPÕ��NDWÕOÕP�YH�\HWNLOHQGLUPH��HNLSOHU�YH�
LúOHULQ� \HQLGHQ� WDVDUODQPDVÕ�� H÷LWLP� YH� EHFHUL� JHOLúWLULPL�� oDSUD]� NXOODQÕP� YH� oDSUD]� H÷LWLP��
VLPJHVHO� HúLWOLN���FUHWOHULQ�\DNÕQODúWÕUÕOPDVÕ�� úLUNHW� LoLQGHNL�\�NVHOPH��X]XQ�YDGHOL�EDNÕú�DoÕVÕ��
X\JXODPDODUÕQ�|Oo�OPHVL�YH�E�W�QOHúWLUPH�IHOVHIHVLGLU 

g]HOOLNOH� Lú� GR\XPVX]OX÷X� NDYUDPÕQÕQ�� LúH� GHYDPVÕ]OÕN� YH� LúJ|UHQ� GHYLU� KÕ]ÕQÕ�
DUWÕUPDVÕ�JLEL�LúOHWPHOHU�LoLQ�ROGXNoD�PDOL\HWOL�VRUXQODUD�\RO�DoPDVÕ��LúOHWPHOHUL��Lú�GR\XPX\OD�
LOJLOL� oDOÕúPDODUD� � \|QHOWHQ� VHEHSOHU�DUDVÕQGDGÕU�0REOH\�������3RUWHU�YG���������ùHNLO��¶GH�GH�
J|U�OHFH÷L� �]HUH� LúOHWPH� oDOÕúDQODUÕQÕQ� Lú� GR\XP� G�]H\OHULQLQ� LVWHGLNOHUL� ELoLPGH� ROPDPDVÕ��
RQODUÕ�LúH�YH�LúOHWPH\H�NDUúÕ�ED]Õ�WHSNLVHO�GDYUDQÕúODUGD�EXOXQPD\D�VHYN�HGHELOPHNWHGLU�5XVEXOW�
ve Lowery,1985: 83). 

       $.7ø)�
Örgütten 
$\UÕOPD 

Ses 
dÕNDUPD 

YIKICI 
Yok 

 Sayma 
Sadakat 

Gösterme 

YAPICI 

       ��3$6ø)�ùHNLO�����dDOÕúDQODUÕQ�øú�'R\XPVX]OX÷XQD��7DWPLQVL]OL÷LQH��7HSNLOHUL. 
Kaynak: Rusbult ve Lowery,1985: 83. 

øú�GR\XPXQX�HWNLOH\HQ�IDNW|UOHUGHQ�HQ�|QHPOLOHUL��LúLQ�NHQGLVL�LOH�LOJLOL�RODQODUÕGÕU��øúLQ�
\DSÕVDO�|]HOOLNOHUL��LúLQ�NLúL\H�VD÷ODGÕ÷Õ�EDúDUÕ�YH�WDQÕQPD�IÕUVDWODUÕ��PDGGL�YH�PDQHYL�|G�OOHU�YH�
�FUHW�Lú�GR\XPXQX�HWNLOH\Hn önemli faktörlerdendir(Cherrington,1994: 287). 

/RFNH� J|UH� Lú� GR\XPXQX� VD÷OD\DQ� HQ� |QHPOL� IDNW|UOHU�� HúLW� |G�OOHU� YH� GHVWHNOH\LFL�
oDOÕúPD�NRúXOODUÕ��oDOÕúDQÕQ�ELUH\VHO�\HWHQHNOHULQLQ�LúH�\DQVÕWÕOPDVÕQD�P�VDDGH�HGLOPHVL���FUHW��
IL]LNVHO� oDOÕúPD�NRúXOODUÕ��GHVWHNOH\LFL� YH�GRVW� FDQOÕVÕ� WXWXPODUÕ� RODQ� Lú� DUNDGDúODUÕ� YH� �VWOHULQ�
GDYUDQÕú�JLEL�IDNW|UOHUGLU�/RFNH��������������<LQH�LúOHWPHQLQ�|]HOOLNOHUL�GH�Lú�GR\XPX��]HULQGH�
HWNLOL� ROPDNWDGÕU�� øúOHWPHGHNL� \|QHWVHO� YH� WHNQRORMLN� JHOLúPHOHULQ� YDUOÕ÷Õ�� |UJ�W� \DSÕVÕQÕQ�
LOHUOHPH\H� RODQDN� WDQÕPDVÕ� YH� oDOÕúDQODUÕQ� DUDVÕQGDNL� HWNLOHúLPLQ� ROXPOX� ROPDVÕ�� oDOÕúDQÕQ� Lú�
GR\XPX��]HULQGH�|QHPOL�|Oo�GH�NDWNÕGD�EXOXQXU�'XFKDUPH�YH�0DUWLQ������������ 

<�NVHO�YH�GL÷HUOHULQLQ� �������� Lú�J�oO�÷�Q�Q�DUWPDVÕ�KDOLQGH� Lú�GR\XPX�YH�|UJ�WVHO 
ED÷OÕOÕ÷ÕQ�D]DODFD÷ÕQÕ�EHOLUWWLNOHUL���Lú�JHULOLPL�YH�|UJ�WVHO�ED÷OÕOÕN��]HULQH�HWNLVLQLQ�|Oo�OPHVL��
DGOÕ� DUDúWÕUPDODUÕQGD�� Lú� J�oO�÷�� LOH� Lú� GR\XPXQXQ� YH� |UJ�WVHO� ED÷OÕOÕN� DUDVÕQGDNL� LOLúNLQLQ�
QHJDWLI�\|QO��ROGX÷XQX�RUWD\D�NR\PXúODUGÕU�<�NVHO�YG���������3). 
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øú� GR\XPX�� |]HOOLNOH� LúJ|UHQOHULQ� YHULPOLOLN� YH� EDúDUÕVÕQÕ� NLúLVHO� RODUDN� VXQGX÷X��
LQVDQODUÕ�PXWOX�YH�WDWPLQ�HWPH\H�GD\DOÕ�ROGX÷X�LúOHUGH�GDKD�GD�|QHPOLGLU��%XQD�HQ�J�]HO�|UQHN�
RODUDN��GLUHNW�LQVDQODUOD�LOLúNLQLQ�\R÷XQ�ROGX÷X��KL]PHW�VHNW|U�QGH�\HU�DODQ�WXUL]P�LúOHWPHOHULQL�
YHUHELOLUL]�� d�QN��� LQVDQ� J�F�QH� NDoÕQÕOPD]� RODUDN� LKWL\Do� GX\XODQ� WXUL]P� LúOHWPHOHULQGH��
LúOHWPHOHULQ�HQ� \�NVHN� VHYL\HGH�YHULPOLOLN�HOGH�HGHELOPHOHULQLQ� WHPHOLQGH��SHUVRQHOLQ�oDOÕúPD�
ELoLPLQLQ�� RQODUÕQ� LKWL\DoODUÕQD� FHYDS� YHUHELOHFHN� úHNLOGH� G�]HQOHQPHVL� YH� EHNOHQWLOHULQLQ�
NDUúÕODQPD� GHUHFHOHULQLQ� \�NVHN� ROPDVÕ� \DWPDNWDGÕU�� 6HNW|UGH� LúOHULQ� oR÷XQOX÷X� KL]PHWH�
\|QHOLN� ROGX÷X� LoLQ�� oDOÕúDQODUÕ� J�G�OH\HELOPHN�� DQFDN� LúOHULQGH� WDWPLQ� YH� PXWOX� ROPDODUÕQÕ�
VD÷OD\DFDN�ELU�RUWDP�VD÷ODQPDVÕ�LOH�P�PN�Q�ROPDNWDGÕU� 

�øú� GR\XPXQXQ�� oDOÕúDQODUÕQ� SHUIRUPDQVÕQÕ�� LúJ|UHQ� GHYLU� KÕ]ÕQÕ�� |UJ�W�Q� E�\�PH�
KÕ]ÕQÕ�� YHULPOLOL÷LQL� YH� QLKDL� RODUDN� GD� NDUOÕOÕ÷ÕQÕ� HWNLOH\HQ� |QHPOL� ELU� |÷H� ROGX÷XQX� EHOLUWHQ�
(KWL\DU�������� Lú�GR\XPXQX��oDOÕúDQODUÕQ� LúOHUL�YH� Lú�\HUOHUL� LOH� LOJLOL� oHúLWOL� WXWXPVDO�ER\XWODUÕ�
LoHUHQ� JHQHO� ELU� NDYUDP� RODUDN� WDQÕPODPÕúWÕU�(KWL\DU������� ������ øú� GR\XPXQX�� oDOÕúDQODUÕQ�
LúOHULQGHQ�GX\GXNODUÕ�KRúQXWOXN�YH\D�KRúQXWVX]OXN�RODUDN�WDQÕPOD\DQ�7�W�QF��YH�dLoHN��������
LVH�� LúH� NDUúÕ� RODQ� SR]LWLI� WXWXPX� Lú� GR\XPXQD� HúGH÷HU� WXWPXúODU� YH� Lú� GR\XPXQXQ�� LúLQ�
|]HOOLNOHUL� LOH� LúJ|UHQOHULQ� LVWHNOHULQLQ� ELUELULQH� X\GX÷X� ]DPDQ� JHUoHNOHúHELOHFH÷L� �]HULQGH�
GXUPXúODUGÕU�7�W�QF��YH�dLoHN������������� 

øú� GR\XPX� LOH� LOJLOL� RODUDN� JHOLúWLULOHQ� HQ� |QHPOL� NXUDPODUGDQ� ELUi, Frederick 

+HU]EHUJ
H� DLWWLU�� ����� \ÕOÕQGD�RUWD\D� NR\XODQ� EX� NXUDPD�J|UH� Lú� GR\XPXQXQ� LNL� D\UÕ� ER\XWX�
EXOXQPDNWDGÕU�� %X� LNL� IDUNOÕ� ER\XW� ELUH\OHULQ� GR\XPXQX� VD÷OD\DQ� J�G�OH\LFL� �PRWLYDW|U��
IDNW|UOHU�LOH�GR\XPVX]OX÷D�\RO�DoDQ�NRUX\XFX�IDNW|UOHULGLU��+HU]Eerg'e göre koruyucu faktörler 

Lú� GR\XPXQX� VD÷ODPDPDNOD�ELUOLNWH� Lú� GR\XPVX]OX÷XQX�|QOHPHNWHGLU��*�G�OH\LFL� IDNW|UOHU� Lú�
GR\XPXQX�GR÷UXGDQ�HWNLOHPHVH�GH��GROD\OÕ�RODUDN�HWNLOHPHNWHGLU�øQFLU����������� 

øú�GR\XPX�|Oo�P�QGH�JHQHO�RODUDN�WXWXP�|OoHNOHUL�NXOODQÕOPDNWDGÕU��%X�DODQGD�
NDEXO� J|UP�ú� HQ� |QHPOL� |OoHNOHUGHQ� ELULVL� /LNHUW� 7XWXP� gOoH÷LGLU�� /LNHUW� 7XWXP�
|OoH÷LQGH� \HU� DODQ� VRUXODU� EHúOL� |OoH÷H� J|UH� \DQÕWODQPDNWDGÕU�� <LQH� Lú� GR\XPXQX�
|OoPH\H� \|QHOLN� DUDúWÕUPDFÕODU� WDUDIÕQGDQ� \DSÕODQ� Lú� GR\XPX� DUDúWÕUPDODUÕ� VRQXFX�� Lú�
WDQÕPODPD� HQGHNVL�� ³0LQQHVVRWD� 'R\XP� $QNHWL´�� ³3RUWHU� *HUHNVLQLQ� YH� 'R\XP�
$QNHWL´�� ³<�]� dL]HOJHVL´� JLEL� ELU� WDNÕP� PRGHOOHU� GH�� Lú� GR\XPXQXQ� |Oo�OPHVLQGH�
NXOODQÕOPDNWDGÕU�7�W�QF��YH�dLoHN������������)DNDW��Lú�GR\XPXQXQ�|Oo�OPHVLQH�\|QHOLN�
olarak geOLúWLULOHQ�ELU�oRN�PRGHOH�UD÷PHQ��Lú�GR\XPXQX�WDP�DQODPÕ�LOH�|OoHQ�NHVLQ�ELU�
\|QWHP�� WHNQLN� YH\D� PRGHO� EXOXQPDPDNWDGÕU�� øúOHWPHOHU� LoLQGH� EXOXQGXNODUÕ�� VDQD\L��
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KL]PHW� YH\D� EDúND� ELU� DODQD� YH\D� oHYUH\H� J|UH� JHUHNOL� DUDúWÕUPDODUÕ� \DSÕS�� ELOLP�
çevrelerinden dH� GHVWHN� DODUDN�� NHQGLOHULQFH� Lú� GR\XP� |OoHNOHUL� JHOLúWLUHUHN�
LúJ|UHQOHULQH�� EHOLUOL� DUDOÕNODUOD� X\JXOD\ÕS�� SHUVRQHO� SROLWLNDODUÕQÕ� ELoLPOHQGLUPHGH��
EXQD�J|UH�DGÕP�DWDELOLUOHU��

øú� GR\XPX� LOH� LOJLOL� DUDúWÕUPD� \DSDQ� NLúLOHU�� DUDúWÕUPDODUÕQGD� �]HULQGH� ELUOHúWikleri; 

oDOÕúDQODUÕQ� Lú� GR\XPXQD� HWNL� HGHQ� HWNHQOHULQ�� ³WDP� DQODPÕ� LOH� EXGXU´� GL\H� ELU� ILNLU� |QH�
V�U�OPHVLQLQ�\DQOÕú�RODFD÷ÕGÕU��ù|\OH�NL��|UJ�WVHO�RUWDPGD�LQVDQODUÕQ�\DSWÕNODUÕ�LúWHQ�GR\XP�\D�
GD� GR\XPVX]OXN� HOGH� HWPHOHUL� ELU� oRN� HWNHQH� ED÷OÕGÕU� YH� |UJ�WWHki insan gücünün etkili 

NXOODQÕOÕS� NXOODQÕOPDGÕ÷ÕQÕQ� ELU� J|VWHUJHVL� RODELOLU�� Bu etkenler içerisinde özellikle 

DUDúWÕUPDFÕODUÕQ�GD��]HULQGH�GXUGX÷X�YH�HQ�oRN�GLNNDWL�oHNHQ�HWNHQOHU�RODUDN��IL]LNL�RODQDNODU��
\|QHWLP� ELoLPL�� oDOÕúPD� YH� VRV\DO� RODQDNODU�� JHOLúPH� YH� \�NVHOPH� RODQDNODUÕ�� �FUHW� YH� Lú�
DUNDGDúODUÕ�LOH�LOJLOL�úDUWODUÕQ�GXUXPXGXU��)DNDW��LúOHWPHQLQ�KL]PHW�YHUGL÷L�DODQOD�LOJLOL�RODUDN�EX�
HWNHQOHU� oR÷DODELOPHNWHGLU�� 1LWHNLP�� 3DNQDGHO�������� Lú� GR\XPXQXQ� GX\JXVDO�� ELOLúVHO� YH�
GDYUDQÕúVDO�|]HOOLNOHULQ�ELU�NDUÕúÕPÕ�ROGX÷XQX�YH��ELU�oRN�QHGHQGHQ�ND\QDNODQDFD÷ÕQÕ�EHOLUWHUHN�
Lú�GR\XPXQD�HWNL�HGHQ�XQVXUODUÕQ�NLúL�YH�úDUWODUD�J|UH�GH÷LúHFH÷L��]HULQGH�GXUPXúWXU�� 

%XQXQ� \DQÕQGD�� ELUH\OHULQ� LúOHULQGHQ� DOGÕNODUÕ� GR\XP� �WDWPLQ��� JHQLú� |Oo�GH�� Lú� YH�
onunla ilgili her� úH\LQ� LKWL\DoODUÕQÕ� YH� JHUHNVLQLPOHULQL� NDUúÕODPD� GHUHFHVLQH� ED÷OÕ� ROGX÷X� GD�
XQXWXOPDPDOÕGÕU�7�W�QF�����������-������6|]�NRQXVX�EX�Lú�GR\XP�HWNHQOHUL��oDOÕúDQODUÕQ�LúOHUL�
LOH�NLúLVHO�|]HOOLNOHULQL�YH�EHNOHQWLOHULQL�GLUHNW�\DQVÕWÕU��d�QN��LQVDQ�FDQOÕ��GLQDmik, etkilenen ve 

HWNLOHQHELOHQ�ELU�YDUOÕNWÕU��%X�QHGHQOH�oDOÕúDQ�LQVDQGDQ�ELU�PDNLQH�JLEL�V�UHNOL�D\QÕ�SHUIRUPDQVÕ�
J|VWHUPHVL� EHNOHQHPH]�� 1DVÕO� NL� |UJ�WOHU�� LoLQGH� \HU� DOGÕNODUÕ� VRV\R-HNRQRPLN� \DSÕGDQ�
VR\XWODQDPÕ\RUODUVD� |UJ�W� oDOÕúDQODUÕ� GD� |UJ�WVHO� \DSÕGD� NHQGLOHULQH� VXQXODQ� RUWDPÕQ� IL]LNL�
\DSÕVÕQGDQ� YH� SVLNR-sosyal ikliminden soyutlanamazlar�+DOLV������� ����� %X� EDNÕPGDQ� ELU�
J|UHYL�� LVWHQHQ�PLNWDU�� NDOLWH� YH� V�UHGH� JHUoHNOHúWLUHELOPHN� LoLQ� SHUIRUPDQV� \HWHQH÷LQLQ� \DQÕ�
VÕUD�� oDOÕúDQ� LQVDQÕQ� oDOÕúWÕ÷Õ� RUWDPGDNL� IL]LNVHO�� VRV\DO�� \|QHWVHO� YE�� NRúXOODU� GD� oRN�
önemlidir(Öncer,2000: 36).   

g]ND\D� �������� ³øú� 'R\XPX�0RWLYDV\RQ .DOLWH� YH� 9HULPOLOLN´� DGOÕ�� NDPX�
VHNW|U�QGH� oDOÕúDQ� SHUVRQHOLQ� QDVÕO� ELU� oDOÕúPD� RUWDPÕQGD� oDOÕúPDN� LVWHGLNOHULQL� YH� Lú� GR\XP�
düzeylerini RUWD\D�NR\PD\Õ�DPDoOD\DQ�DUDúWÕUPDVÕQGD��Lú�GR\XPXQD�HWNL�HGHQ�IDNW|UOHU�DUDVÕQGD�
�FUHWLQ�|QHPOL�ELU�IDNW|U�ROGX÷XQX�EHOLUWPLúWLU��6|]�NRQXVX�DUDúWÕUPDGD��SHUVRQHO��|QHPOL�ELULQFL�
JHUHNVLQLP�RODUDN� \HWHUOL� YH� DGLO� ELU��FUHW� VLVWHPLQLQ�� oDOÕúWÕNODUÕ� NXUXPGD�PHYFXW� ROPDGÕ÷ÕQÕ�
ELOGLUHUHN�� EX� GXUXPXQ� LúOHULQH� NDUúÕ� WXWXPODUÕQGD� ROXPVX]� ELU� HWNL� \DSWÕ÷ÕQÕ�
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EHOLUWPLúOHUGLU�g]ND\D�������������%X�VRQXo���FUHWLQ��LúJ|UHQOHULQ�LúLQGH�GR\XP�VD÷ODPDVÕ�LoLQ�
HQ�E�\�N�HWNHQOHUGHQ�ELUL�ROGX÷XQX�RUWD\D�NR\PDNWDGÕU� 

%DúNDODUÕ�LOH�RODQ�LOLúNLOHUL�\|QHWPHGH�ELUH\LQ�JUXS�KDOLQGH�oDOÕúPD�EHFHULVL��EDúNDODUÕ�
LOH�oDOÕúPD�NRQXVXQGD�HOGH�HWWL÷L�VD÷OÕNOÕ�LOLúNLOHU�NXUDELOPH�YH�JHOLúWLUHELOPH�\HWHQH÷LQH��ED÷OÕ�
RODUDN� NHQGLQL� J|VWHULU�� øúELUOL÷L� YH� Lú� SD\ODúÕPÕ� RUWDN� DPDoODU� LoLQ� EDúNDODUÕ� LOH� ELUOLNWH�
oDOÕúPD\Õ� JHUHNWLULU�� *UXEXQ� \HWHQHNOHUL�� NROOHNWLI� DPDoODUD� XODúPD� oDEDODUÕ� VÕUDVÕQGD� JUXS�
VLQHUMLVL� \DUDWÕOPDVÕQGD� DoÕ÷D� oÕNDU�*ROHPDQ������� ����� =DWHQ� PRGHUQ� LúOHWPH� DQOD\ÕúÕQGD�
VDYXQXODQ�HNLS�oDOÕúPDVÕ�DQOD\ÕúÕ�LúJ|UHQL�oDOÕúWÕ÷Õ�\HUGHNL�GL÷HU�LúJ|UHQOHUOH�ELU�LOHWLúLP�ELoLPL�
NXUPD\D� ]RUODPDNWDGÕU�� %X� LOHWLúLP� ELoLPLQLQ� DUNDGDú� FDQOÕVÕ� YH� VDPLPL� ROPDVÕ� R� LúJ|UHQLQ�
PRUDO�G�]H\LQL�YH�GROD\ÕVÕ�LOH�YHULPLQL�DUWÕUDUDN�LúLQGHQ�]HYN�DOPDVÕQÕ�VD÷ODPDNWD�E�\�N�J|UHY�
üstlenir.  

øúOHWPH� W�U�� YH� NDSDVLWHVLQH� J|UH� X\JXODQDQ� \|QHWLP� ELoLPOHUL� IDUNOÕOÕN� J|VWHUVH� GH��
J�Q�P�]GH�\|QHWLPLQ�DQD�|÷HVL�LQVDQ��]HULQGH�\R÷XQODúPDNWDGÕU�%XGDN�������������%X�KXVXV��
KL]PHW� VHNW|U�QGH� GDKD� GD� |QH� oÕNPDNWDGÕU�� %XQXQ� LoLQ� Lú� GR\XPX� G�]H\OHULQLQ�
EHOLUOHQPHVLQGH�� \DOQÕ]� JHQHO� Lú� GR\XPXQD� EDNPDN� GH÷LO�� D\QÕ� ]DPDQGD� NLPLQ� GR\XP�
VD÷ODGÕ÷ÕQD�GD�EDNPDN��\|QHWLFL�LoLQ�|QHPOL�ROPDOÕGÕU�.DUVOÕ����������� 

���$5$ù7,50$1,1�$0$&,�
%X� DUDúWÕUPDQÕQ� DPDFÕ�� RWHO� LúOHWPHOHULQGH� oDOÕúDQ� LúJ|UHQOHULQ�� Lú� GR\XP�

HWNHQOHULQGHQ�RODQ�JHOLúPH�YH�\�NVHOPH�RODQDNODUÕ��IL]LNL�RODQDNODU��oDOÕúPD�YH�VRV\DO�RODQDNODU��
\|QHWLP�ELoLPL���FUHW�YH�Lú�DUNDGDúODUÕ�\|Q�QGHQ�Lú�GR\XP�GXUXPODUÕQÕQ�EHOLUOHQPHVLGLU��$\UÕFD�
EX�DUDúWÕUPD�LOH��EX�NRQX�LOH� LOJLOL�\DSÕODFDN�DUDúWÕUPDODUD�YH�LOJLOL� LúOHWPH�\|QHWLFLOHULQH�LúOHUL�
SODQODPDGD�YH�SHUVRQHO�SROLWLNDODUÕQÕ�JHOLúWLUPHGH�ROXPOX�ELU�NDWNÕ�VD÷ODQPDVÕ�KHGHIOHQPLúWLU� 

���<g17(0�
$UDúWÕUPDQÕQ� DPDFÕQÕ� JHUoHNOHúWLUPHN� LoLQ�� Lú� GR\XPXQD� LOLúNLQ� OLWHUDW�U� WDUDPDVÕ�

\DSÕOPÕú� YH� PHYFXW� GXUXPX� RUWD\D� NR\PDN� DPDFÕ� LOH�� DUDúWÕUPDFÕODU� WDUDIÕQGDQ� ROXúWXUXODQ�
DQNHW��LúJ|UHQOHUH�\�]�\�]H�J|U�úPH�\|QWHPL\OH�X\JXODQPÕúWÕU�� 

2OXúWXUXODQ�$QNHWLQ� øoHUL÷L��$QNHW�KD]ÕUODQÕUNHQ��3DNQDGHO
LQ��������JHOLúWLUGL÷L�YH�
$EDQW�ø]]HW�%D\VDO�hQLYHUVLWHVL�LOH�2UWD�'R÷X�7HNQLN�hQLYHUVLWVLQGHNL�g÷UHWLP�HODPDQODUÕQÕQ�Lú�
GR\XPXQX�|OoPH\H�\|QHOLN�KD]ÕUODPÕú�ROGX÷X��Lú�GR\XPXQD�LOLúNLQ�EHOLUOHGL÷L�HWNHQOHUGHQ�RWHO�
LúOHWPHOHULQGH� oDOÕúDQ� LúJ|UHQOHUH� X\JXQ�RODQODU�� øQFLU
LQ�������� KD]ÕUODGÕ÷Õ� YH� �.DPX� LNWLVDGL�
7HúHEE�VOHULQGH�dDOÕúDQ�øúJ|UHQOHULQ�øú�'R\XPODUÕQD�<|QHOLN�%LU�$UDúWÕUPD´��(KWL\DU
ÕQ��������
KD]ÕUODGÕ÷Õ� ³$QWDO\D� <|UHVLQGHNL� 2WHO� LúOHWPHOHULQGH� dDOÕúDQ� øúJ|UHQOHULQ� øú� 7DWPLQOHULQL�
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gOoPH\H�<|QHOLN�2ODQ�$UDúWÕUPD´ODUÕ� |]HOOLNOH� LQFHOHQPLúWLU��<LQH� � XODúÕODQ� OLWHUDW�UGH� RUWDN�
NDEXO�J|UHQ�Lú�GR\XPXQD�HWNL�HGHQ�IL]LNL�RODQDNODU��JHOLúPH�YH�\�NVHOPH�RODQDNODUÕ��oDOÕúPD�YH�
VRV\DO� RODQDNODU�� \|QHWLP� ELoLPL�� �FUHW� YH� Lú� DUNDGDúODUÕ� ER\XWODUÕQGDNL� Lú� GR\XP� HWNHQOHULQL�
LoHUHQ�\DUJÕODU��GH÷LúNHQOHU��DQNHWH�\DQVÕWÕOPÕúWÕU���%NQ]��(N��$QNHW�IRUPX�� 

 Anketteki sorular DPDoODUÕ� DoÕVÕQGDQ� VHoPHOL� YH� GHUHFHOHQGLUPHOL� RODUDN�
JUXSODQGÕUÕOPÕú��LúJ|UHQOHULQ�FLQVL\HW��\Dú�JUXEX��H÷LWLP�GXUXPX��oDOÕúWÕ÷Õ�GHSDUWPDQ��NÕGHP�JLEL�
GH÷LúNHQOHULQL� EHOLUOH\HQ� VHoPHOL� VRUXODU� DQNHWLQ� ELULQFL�� LúJ|UHQOHULQ� Lú� GR\XPXQX� HWNLOHGL÷L�
G�ú�Q�OHQ� EHú� Lú� GR\XP� HWNHQLQH� LOLúNLQ� NDWÕOÕP� GHUHFHOHULQL� |OoHQ� GHUHFHOHQGLUPHOL� \DUJÕODU�
DQNHWLQ� LNLQFL� E|O�P�Q�� ROXúWXUPXúWXU�� 6HoPHOL� VRUXODUGD� LúJ|UHQOHULQ� VRUX� VHoHQHNOHULQGHQ�
ELULQL� VHoPHOHUL�� GHUHFHOHQGLUPHOL� \DUJÕODUGD�� \DUJÕQÕQ�KHU� VHoHQH÷LQGH� YHULOHQ� J|U�úH� NDWÕOPD�
GHUHFHOHULQL� ³NHVLQOLNOH� NDWÕOPÕ\RUXP´�� ³NDWÕOPÕ\RUXP´�� ³NDUDUVÕ]ÕP´�� ³NDWÕOPÕ\RUXP´��
³NHVLQOLNOH�NDWÕOPÕ\RUXP´�VHoHQHNOHULQGHQ�ELULQL� LúDUHWOHPHOHUL� LVWHQPLúWLU��*HOLúWLULOHQ�DQNHWLQ�
GHUHFHOHQGLUPHOL� VRUXODUGDQ� ROXúDQ� LNLQFL� E|O�P�� LúJ|UHQOHULQ� Lú� GR\XPXQX� HWNLOH\HELOHFH÷L�
G�ú�Q�OHQ� Lú� \DúDQWÕODUÕ� LOH� LOJLOL� EHú� Lú� GR\XP� HWNHQL� YH� EX� HWNHQOHUH� LOLúNLQ� ��� \DUJÕGDQ�
ROXúPXúWXU�� 7DEOR-�¶GH� V|]� NRQXVX� EX� ��� \DUJÕQÕQ� EHú� Lú� GR\XP� HWNHQLQH� J|UH� GD÷ÕOÕPÕ�
YHULOPLúWLU� 

7DEOR����Derecelendirmeli SorularÕQ�%HOLUOHQHQ�øú�'R\XP�(WNHQOHULQH�*|UH�'D÷ÕOÕPÕ�
øù�'2<808�(7.(1/(5ø� <$5*,�6$<,6,�
Fiziki olanaklar   8 

*HOLúPH�YH�\�NVHOPH�RODQDNODUÕ� 8 

hFUHW�YH�Lú�DUNDGDúODUÕ�� 7 
Yönetim biçimi   9 

dDOÕúPD�YH�VRV\DO�RODQDNODU� 7 

�����(YUHQ�9H�gUQHNOHP�
$UDúWÕUPD� HYUHQLQL�� $NoDNRFD
GD� IDDOL\HW� J|VWHUHQ� 7XUL]P� øúOHWPH� %HOJHOL� 2WHO�

øúOHWPHOHUL� ROXúWXUPDNWDGÕU�� $UDúWÕUPDQÕQ� \DSÕOGÕ÷Õ� WDULKOHU� LWLEDUL� LOH� $NoDNRFD
GD� �o� WXUL]P�
LúOHWPH�EHOJHOL�RWHO�LúOHWPHVL�IDDOL\HW�J|VWHUPHNWH�ROXS��EX�RWHOOHULQ�ELUL�G|UW��ELUL��o��ELUL de bir 

\ÕOGÕ]OÕGÕU�� 6|]� NRQXVX� RWHOOHUGH� DUDúWÕUPDQÕQ� \DSÕOGÕ÷Õ� WDULKOHU� LWLEDUÕ� LOH� WRSODP� ��� LúJ|UHQ�
oDOÕúPDNWDGÕU��$UDúWÕUPDGD�|UQHNOHP�VHoLOPH�\ROXQD�JLGLOPHPLú�ROXS��XODúÕODELOLUOLOL÷LQ�RODQDNOÕ�
ROPDVÕ�QHGHQL\OH��HYUHQLQ�WDPDPÕQD�XODúÕOPDVÕ�KHGHIOHQPLúWLU��$UDúWÕUPDQÕQ�HYUHQLQL�ROXúWXUDQ�
RWHO� LúOHWPHOHULQGHNL� LúJ|UHQ�� GD÷ÕWÕODQ� YH� JHUL� G|QHQ� DQNHW� VD\ÕODUÕ� LOH� DQNHWOHULQ� JHUL� G|Q�ú�
RUDQODUÕ�7DEOR-�
GH�YHULOPLúWLU� 

$NoDNRFD¶QÕQ� |]HOOLNOH� Lo� WXUL]P� KDUHNHWOHULQLQ� \R÷XQ� RODUDN� \DúDQGÕ÷Õ�
yörelerimizden biUL� ROPDVÕ� YH� \ÕOOÕN� RUWDODPD� ��� ELQLQ� �]HULQGH� WXULVW� D÷ÕUODPDVÕ��$NoDNRFD�
.�OW�U�YH�7XUL]P�øOoH�0�G�UO�÷���������EX�DUDúWÕUPDQÕQ�EX�E|OJHGH�JHUoHNOHúWLULOPHVLQGH�HWNLOL�
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RODQ� IDNW|UOHUGHQGLU�� %|\OHOLNOH� V|]� NRQXVX� EX� WXULVWOHULQ� D÷ÕUOÕNOÕ� RODUDN� NDOGÕNODUÕ otel 

LúOHWPHOHULQGH�VXQXODQ�KL]PHWOHULQ��GDKD�NDOLWHOL�ROPDVÕ�DoÕVÕQGDQ��KL]PHWL�VXQDQ�LúJ|UHQOHULQ�Lú�
GR\XP�G�]H\OHULQLQ�EHOLUOHQPHVL�� LOJLOL� LúOHWPH�\|QHWLFLOHULQH�KL]PHWWH�NDOLWHQLQ�DUWÕUÕOPDVÕQGD�
|QF��URO��R\QD\DQ�LúJ|UHQOHUH��JHUHNOL�KDQJL�NRúXOODUÕQ�VD÷ODQPDVÕ�KXVXVXQGD�ILNLU�YHUHFHNWLU�� 

7DEOR����'D÷ÕWÕODQ�YH�'|QHQ�$QNHW�6D\ÕVÕ�YH�2UDQODUÕ�
2WHOOHU� øúJ|UHQ�

6D\ÕVÕ�
'D÷ÕWÕODQ�$QNHW��

6D\ÕVÕ�
'|QHQ�$QNHW��

6D\ÕVÕ�
'|Q�ú�2UDQÕ��

����
Akçakoca Otel (****) 47 47 23 49 
Diapolis Otel    (***) 42 42 30 71,4 
Arabo÷OX�2WHO����� 5 5 3 60 
TOPLAM 94 94 56 59.6 

�����$QDOL]�
$QNHWWH� WRSODQDQ� YHULOHU� ELOJLVD\DU� RUWDPÕQGD� 6366� ������ IRU� :LQGRZV� SDNHW�

SURJUDPÕQD� DNWDUÕOPÕú�� KHU� ELU� GH÷LúNHQLQ� \�]GH-IUHNDQV� YH� DULWPHWLN� RUWDODPDODUÕ�
KHVDSODQPÕúWÕU�� øúJ|UHQOHULQ� GHUHFHOHQGLUPHOL� \DUJÕODUD� YHUGLNOHUL� NDWÕOÕP� GHUHFHOHULQLQ�
RUWDODPDODUÕ�� KHU� ELU� NDWÕOÕP� GHUHFHOHULQLQ� SXDQODQPDVÕ� -� ���� NHVLQOLNOH� NDWÕOPÕ\RUXP�� ����
NDWÕOPÕ\RUXP�� ���� NDUDUVÕ]ÕP�� ���� NDWÕOPÕ\RUXP�� ���� NHVLQOLNOH� NDWÕOPÕ\RUXP�� - sureti ile 

KHVDSODQPÕúWÕU�� 2WX]� GRNX]� VRUXGDQ� ROXúDQ� YH� LúJ|UHQOHUH� X\JXODQDQ� DQNHWWHNL� VRUXODU�
DUDúWÕUPDFÕ�WDUDIÕQGDQ�EHOLUOHQHQ���Lú�GR\XP�HWNHQLQH�ED÷OÕ�RODUDN�ROXúWXUXOPXúWXU��øúJ|UHQOHULQ��
DUDúWÕUPD�NDSVDPÕQD�DOÕQDQ�V|]�NRQXVX�EX�EHú�Lú�GR\XP��JHOLúPH�YH�\�NVHOPH�RODQDNODUÕ��IL]LNL�
olanaNODU��oDOÕúPD�YH�VRV\DO�RODQDNODU��\|QHWLP�ELoLPL���FUHW�YH�Lú�DUNDGDúODUÕ��HWNHQLQH�J|UH��Lú�
GR\XP�G�]H\OHULQH� LOLúNLQ� J|U�úOHULQLQ�� \�]GH-IUHNDQV� YH� DULWPHWLN� RUWDODPDODUÕ� WDEOR� KDOLQGH�
YHULOHUHN�\RUXPODQPÕúWÕU�� 

����%8/*8/$5�9(�'(ö(5/(1'ø50(�
�����øúJ|UHQOHULQ�.LúLVHO�g]HOOLNOHULQH�øOLúNLQ�%XOJXODU��
øúJ|UHQOHULQ� NLúLVHO� |]HOOLNOHULQH� J|UH� �FLQVL\HW�� H÷LWLP� GXUXPX�� \Dú� JUXEX�� oDOÕúWÕ÷Õ�

GHSDUWPDQ��NÕGHP��GD÷ÕOÕPODUÕ�WDEOR��
WH�VXQXOPXúWXU� 
7DEOR����øúJ|UHQOHULQ�.LúLVHO�g]HOOLNOHULQLQ�)UHNDQV�YH�<�]GH�'D÷ÕOÕPODUÕ�[]\ F \ ^&_�` Y2a _�` ` \ b$` _ 5 c d []\ F \ ^&_�` Y2a _�` ` \ b)` _ 5 c d

Bay 42 75 Önbüro 13 23,2 &LQVL\HW 
Bayan 75 25 Housekeeping 7 12,5 
16-20 9 16,1 Servis 17 30,4 
21 - 25 28 50 Mutfak 9 16,1 
26 – 30 13 23,2 Muhasee 8 14,3 

<Dú�
*UXEX�

31-55 - - 

'HSDUWPDQ 

Teknik Servis 2 3,6 
,ON|÷UHWLP 24 42,9 ��\ÕO�YH�YH\D� 36 64,3 
A.Trz. O.Lis. 2 3,6 3-��\ÕO 13 23,2 
'L÷HU�OLVHOHU 15 26,8 6-��\ÕO 6 10,7 
Ön Lisans 6 10,7 9-���\ÕO - - 
Lisans 9 16,1 

(÷LWLP�
'XUXPX�

Lisansüstü - - 

.ÕGHP 

���\ÕOYH�YH\D� 1 1,8 
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Tablo-�¶H� EDNÕOGÕ÷ÕQGD�� DUDúWÕUPD� NDSVDPÕQD� DOÕQDQ� RWHO� LúOHWPHOHULQGH� oDOÕúDQ�
LúJ|UHQOHULQ�� E�\�N� ELU� oR÷XQOX÷XQX������ � HUNHNOHULQ� ROXúWXUGX÷X� J|U�OPHNWHGLU��%D\DQODUÕQ�
RUDQÕ�LVH��HUNHNOHULQ�VDGHFH�����NDGDUGÕU��'L÷HU�ELU�LIDGH�LOH�oDOÕúDQODUÕQ�VDGHFH����
L�ED\DQGÕU���

Tablo-�¶GH� LúJ|UHQOHULQ������
LQLQ���-���\DúODUÕ�DUDVÕQGD�����
VLQLQ� � ���-���\DúODUÕ�
DUDVÕQGD�������
VLQLQ� ��-��� \DúODUÕ� DUDVÕQGD�������
VLQLQ� ��YH� \XNDUÕ� \DúODU� DUDVÕQGD� ROGX÷X�
DQODúÕOPDNWDGÕU�� øúJ|UHQOHULQ�� \Dú� JUXSODUÕQD� J|UH� GD÷ÕOÕPÕ� LQFHOHQGL÷LQGH�� E�\�N� ELU�
E|O�P�Q�Q�����������\DúÕQ��VW�QGHNL�\Dú�JUXEXQGD�\R÷XQODúWÕ÷Õ�J|U�OPHNWHGLU��%X�\R÷XQOXN��
özellikle 21-���\DúODUÕ�DUDVÕQGD�������WRSODQPÕú�GXUXPGDGÕU� 

$UDúWÕUPD\D� NDWÕODQ� LúJ|UHQOHULQ� �����
X� LON|÷UHWLP�� ����
VÕ� 7XUL]P� YH� 2WHOFLOLN�
Lisesi;������
L�'L÷HU� /LVHOHU�������
VL�gQOLVDQV�������
L� QLQ�/LVDQV� H÷LWLPL� DOPÕú�ROGXNODUÕQÕ�
J|U�OPHNWHGLU��%X� VRQXoODU�� ROGXNoD�G�ú�QG�U�F��ROPDOÕGÕU�� �2\VDNL�� � DODQÕQGD� H÷LWLP�DOPÕú��
NDOLIL\H��LúLQ�|]HOOLNOHULQH�X\JXQ�oDOÕúDQ�LVWLKGDPÕQÕQ��EDúDUÕQÕQ�WHPHO�NRúXOODUÕQGDQ�ELUL�ROGX÷X��
EX�DODQD�\|QHOLN� W�P�X]PDQ�NLúLOHULQ��]HULQGH�GXUGXNODUÕ�NRQXODUGDQGÕU��0DDOHVHI�\XNDUÕGDNL�
WDEORGD�J|U�O�\RU�NL��KL]PHWL�\HULQH�JHWLUHQ�LúJ|UHQOHULQ�DOPÕú�ROGXNODUÕ�H÷LWLP�W�U��ID]ODVÕ� LOH��
alt seviyededir.  

øúJ|UHQOHULQ�������
VL�Önbüro, %12,5'i Housekeeping, %30,4 Servis, %16,1 Mutfak, 

������ 0XKDVHEH�� ����
VÕQÕQ� GD� 7HNQLN� 6HUYLV� GHSDUWPDQÕQGD� oDOÕúWÕNODUÕ� 7DEOR� �¶WHQ�
DQODúÕOPDNWDGÕU��<XNDUÕGDNL�WDEORGD�|QHPOL�|Oo�GH�GLNNDW�oHNHQ�GL÷HU�ELU�KXVXV�GD��GLUHNW�RODUDN�
misafirle irtibat KDOLQGH�RODQ�GHSDUWPDQODUÕQ��gQE�UR�YH�6HUYLV�'HSDUWPDQÕ��GDKD�oRN�LúJ|UHQH�
VDKLS� ROPDODUÕGÕU�� %X� GD�� EX� GHSDUWPDQODUÕQ� Lú� KDFLPOHULQLQ� GL÷HU� GHSDUWPDQODUD� RUDQOD� GDKD�
ID]OD� ROPDVÕQGDQ� ND\QDNODQDELOPHNOH� ELUOLNWH�� V|]� NRQXVX� EX� GHSDUWPDQ� oDOÕúDQODUÕ�� � P�úWeri 

WDWPLQLQGH� NRQXPODUÕ� LWLEDUL� LOH� NLOLW� |QHPH� VDKLSWLUOHU�� g]HOOLNOH� |QE�UR� GHSDUWPDQÕ� P�úWHUL�
tatmininde vazgeçilmez öneme sahiptir. Çünkü otele gelen bir misafir üzerinde, ilk izlenim o 

kadar önemlidir ki, misafir o andan itibaren önbüroda kendisine sXQXODQ� KL]PHWLQ� QLWHOL÷LQH�
�NDUúÕODPD�� GDYUDQÕú�� KLWDEHW� YE��� J|UH�� RWHO� KDNNÕQGD� ROXPOX� \DGD� ROXPVX]� úH\OHU�
G�ú�QHELOPHNWHGLU��

Yine Tablo-�¶GHNL� oDOÕúPD\D� GDKLO� HGLOHQ� RWHO� LúOHWPHOHUL� LúJ|UHQOHULQLQ�� oDOÕúPD�
V�UHOHULQH� �NÕGHPOHULQH�� J|UH� GD÷ÕOÕPODUÕQD� EDNÕOGÕ÷ÕQGD�� �����
O�N� ELU� NÕVPÕ� �� \ÕOGDQ� D]��
%23,2'si 3-�� \ÕO� DUDVÕ�� �����
VL� �-�\ÕO� DUDVÕ� ����
LGH� ��� \ÕO� YH-veya daha fazla bir süredir 

LQFHOHQHQ�RWHO�LúOHWPHOHULQGH�oDOÕúPDNWDGÕUODU�� 
�
�
�
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�����øú�'R\XP�(WNHQOHULQH�*|UH�øúJ|UHQOHULQ�øú�'R\XP�'XUXPODUÕQD�øOLúNLQ�%XOJXODU��
7DEOR����øú�GR\XP�(WNHQOHULQH�*|UH�øúJ|UHQOHULQ�øú�'R\XP�'XUXPODUÕQÕQ�<�]GH-Frekans 

'D÷ÕOÕPODUÕ�YH�$ULWPHWLN�2UWDODPDODUÕ 

e fgh i
jh k
j f

e lm n
j o np
qr so

e lm n
j o np
qr so

e lrl
rg nt
no

e lm n
j np
qr so

e fgh i
jh k
j f

e lm n
j np
qr so

u qv
j lo

w Fx9L:Oy8z8{}|~ b�_���` _ 5 \  
� lr�
n�
l png
n

c d c d c d c d c d c d � rh
m of
mh k
� rm l
j lo
l

� ��� � -� !�1���
SU%��8�����  !��T�� ���8���8� �&	�X  8 29 6,5 49 10,9 62 13,8 210 46,9 98 21,9 448 100 3,7 

Fiziki Olanaklar 8 33 7,4 64 14,2 63 14,1 219 48,9 69 15,4 448 100 3,5 
� ��� X -� C�����;��K���
����

Olanaklar 7 42 10,7 81 20,7 71 18,4 149 38 49 12,2 392 100 3,2 

Yönetim Biçimi 9 42 8,3 96 19 88 17,5 208 41,3 70 13,9 504 100 3,3 

�;.&	�����������-
NU	��8������-�� �&	�X  7 85 21,7 65 16,8 34 8,9 135 34,4 73 18,6 392 100 3,1 

G _���_�`2� 5�~�E ` E�{]EI���8� �

Tablo-�¶GH�� DUDúWÕUPD� NDSVDPÕQD� DOÕQDQ� Lú� GR\XP� HWNHQOHULQH� �ER\XWODUÕQD�� J|UH��
LúJ|UHQOHUHULQ� Lú� GR\XP� G�]H\OHUL� LOH� LOJLOL� \DUJÕODUD� LOLúNLQ� J|U�úOHULQLQ�� \�]GH-frekans 

GD÷ÕOÕPODUÕ�YH�DULWPHWLN�RUWDODPDODUÕ�YHULOPLúWLU�� 
7DEORGD� YHULOHQ� Lú� GR\XP� HWNHQOHULQH� J|UH�� LúJ|UHQOHULQ� Lú� GR\XP� G�]H\OHULQH�

EDNÕOGÕ÷ÕQGD�� LúOHWPHGHNL� JHOLúPH� YH� \�NVHOPH� RODQDNODUÕQÕQ� \HWHUOLOL÷LQH� \|QHOLN� \DUJÕODUD��
LúJ|UHQOHULQ� ����¶L� ³NHVLQOLNOH� NDWÕOPÕ\RUXP´�� �����¶X� ³NDWÕOPÕ\RUXP´�� �����¶X�
³NDWÕOÕ\RUXP´�������¶X� GD� NHVLQOLNOH� NDWÕOÕ\RUXP� FHYDEÕQÕ� YHULUNHQ�� LúJ|UHQOHULQ������¶L� V|]�
NRQXVX� RODQDNODUÕQ� \HWHUOLOL÷L� LOH� LOJLOL� \DUJÕODUGD� ³NDUDUVÕ]´� NDOGÕNODUÕQÕ� EHOLUWPLúOHrdir. Bu 

VRQXoODUGDQ��LúJ|UHQOHULQ�oR÷XQOX÷XQXQ���������LúOHWPHGHNL�JHOLúPH�YH�\�NVHOPH�RODQDNODUÕQÕ�
\HWHUOL�EXOGX÷X�J|]�NVH�GH�������¶VLQLQ��EX�RUDQD������¶OLN�³NDUDVÕ]ÕP´�J|U�ú��GH�GDKLOGLU��EX�
RODQDNODUD� LOLúNLQ� J|U�úOHULQLQ� ROXPVX]� ROPDVÕ�� EX� ER\XWD� LOLúNLQ� KHVDSODQDQ� DULWPHWLN�
RUWDODPDQÕQ����� RODUDN� JHUoHNOHúPHVLQH� QHGHQ� ROPXúWXU��%X� GD�� LúJ|UHQ� J|U�úOHULQLQ�� NDWÕOPD�
GHUHFHOHUL�LoHULVLQGH��NDUDUVÕ]ÕP��LOH��NDWÕOÕ\RUXP��DUDVÕQGD�\R÷XQODúWÕ÷ÕQÕQ�J|VWHUJHVLGLU��%XQD�
J|UH�� LQFHOHQHQ�RWHO� LúOHWPHOHULQGHNL� LúJ|UHQOHULQ�� �JHOLúPH�YH�\�NVHOPH�RODQDNODUÕQÕQ�EHNOHQWL�
G�]H\LQGHNL�JLEL�ROPDGÕ÷Õ�V|\OHQHELOLU� 

øúOHWPHGH�VD÷ODQDQ�IL]LNL�RODQDNODUÕQ�\HWHUOLOL÷L�LOH�LOJLOL�\DUJÕODUD��LúJ|UHQOHULQ�����¶��
³NHVLQOLNOH� NDWÕOPÕ\RUXP´�� �����¶VL� ³NDWÕOPÕ\RUXP´� FHYDEÕ� YHUHUHN� ROXPVX]� J|U�ú�
EHOLUWLUOHUNHQ��������¶X� ³NDWÕOÕ\RUXP´�YH������¶��GH�³NHVLQOLNOH�NDWÕOÕ\RUXP´�FHYDEÕ� YHUHUHN�
ROXPOX�J|U�ú�EHOLUWPLúOHUGLU��øúJ|UHQOHULQ������¶L�LVH�V|]�NRQXVX�RODQDNODUÕQ�\HWHUOLOL÷L�LOH�LOJLOL�
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J|U�úOHULQGH� NDUDUVÕ]� NDOGÕNODUÕQÕ� EHOLUWPLúOHUGLU�� )L]LNL� RODQDNODU� LOH� LOJLOL� � LúJ|UHQOHULQ� Lú�
GR\XP�G�]H\OHULQH�LOLúNLQ�J|U�úOHULQLQ�DULWPHWLN�RUWDODPDVÕ�LVH�����RODUDN�KHVDSODQPÕúWÕU��%X�GD�
\LQH� �NDUDUVÕ]ÕP�� YH�YH\D� ³NDWÕOÕ\RUXP´� VHoHQH÷L� DUDVÕQGD� \R÷XQODúPDNWDGÕU�� %LU� LúOHWPHGH�
oDOÕúDQ� NLúL� LoLQ� oDOÕúWÕ÷Õ� \HULQ� IL]LNL� úDUWODUÕ� R� NLúL� �]HULQGH� ROXPOX� \D� GD� ROXPVX]� HWNLOHU�
EÕUDNDELOPHNWHGLU��%X�\HUOHúLP�úHNOLQGHQ�EDúOD\DUDN��NXOODQÕODQ�PDO]HPH\H�NDGDU�RODQ�ER\XWX�
NDSVDPDNWDGÕU�� 8QXWXOPDPDOÕGÕU� NL�� LúJ|UHQL� PRWLYH� HGLFL� HWNHQOHUGHQ� ELUL� GH� LúJ|UHQH�
ergoQRPLN�NRúXOODUD�X\JXQ�RODUDN�VD÷ODQDFDN�IL]LNL�NRúXOODUGÕU� 

ho�QF��Lú�GR\XP�HWNHQL�RODUDN�HOH�DOÕQDQ�oDOÕúPD�úDUWODUÕ�YH�VRV\DO�RODQDNODUÕ�LOH�LOJLOL�
\DUJÕODUD��LúJ|UHQOHULQ������
VL��NHVLQOLNOH�NDWÕOPÕ\RUXP��������
VL��NDWÕOPÕ\RUXP���FHYDSODUÕQÕ�
vererek, EX� RODQDNODUÕ� \HWHUVL]� EXOGXNODUÕQÕ� EHOLUWPLúOHUGLU�� $\UÕFD� LúJ|UHQOHULQ������
O�N� ELU�
NÕVPÕ� GD� �NDUDUVÕ]ÕP�� FHYDEÕ� YHUPLúOHUGLU�� 6|]� NRQXVX� EX� ER\XWD� LOLúNLQ� LúJ|UHQ� J|U�úOHULQLQ�
DULWPHWLN� RUWDODPDVÕ� GD� ���� RODUDN� KHVDSODQPÕúWÕU�� %X� VRQXoODU�� � oDOÕúPD� úDUWODUÕ� YH� VRV\DO�
RODQDNODU� EDNÕPÕQGDQ� GD�� LúJ|UHQOHULQ� LVWHGLNOHUL� GR\XPX� VD÷OD\DPDGÕNODUÕQÕ� RUWD\D�
NR\PDNWDGÕU�� 

Tablo-�
GH� EHOLUWLOHQ� LúJ|UHQOHULQ� Lú� GR\XP� GXUXPODUÕ� LOH� LOJLOL� GL÷HU� ELU� HWNHQ� RODQ�
\|QHWLP� ELoLPL� ER\XWXQGDNL� GR\XP� G�]H\OHULQH� LOLúNLQ� J|U�úOHUL� LQFHOHQHFHN� ROXQXUVD��
LúJ|UHQOHULQ�����
O�N�ELU� NÕVPÕ� �NHVLQOLNOH� NDWÕOPÕ\RUXP������
OXN�ELU�NÕVPÕ� �NDWÕOPÕ\RUXP���
�����
OLN� ELU� NÕVPÕ� GD� �NDUDUVÕ]ÕP�� FHYDEÕ� YHUPLúOHUGLU�� øúOHWPHGH� X\JXODQDQ� \|QHWLP�
ELoLPLQGHQ� PHPQXQL\HWOHUL\OH� �GR\XP� VD÷OD\ÕS� VD÷ODPDGÕNODUÕ�� LOJLOL� V|]� NRQXVX� EX� ER\XWD�
LOLúNLQ� LúJ|UHQ� J|U�úOHULQLQ� RUWDODPDVÕ� LVH� ���� RODUDN� KHVDSODQPÕú� ROXS�� EX� ER\XWWD� GD�
LúJ|UHQOHULQ� LúOHWPHOHULQGH� X\JXODQDQ� \|QHWLP� ELoLPLQGHQ� WDP� RODUDN� PHPQXQ� ROPDGÕ÷Õ�
söylenebilir. Bu konu ile ilgili olarak yönetiFLOHU� oDOÕúDQODUÕQÕQ� J|U�úOHULQL� GH� DODUDN�
ROXúWXUDFDNODUÕ� SHUVRQHO� SROLWLNDODUÕQÕ� RQODUÕQ� EHNOHQWLOHULQH� J|UH� KD\DWD� JHoLUHELOLUOHU�� +DWWD�
]DPDQ�]DPDQ�LúJ|UHQOHULQ�GR\XP�GXUXPODUÕ�LOH�LOJLOL�RODUDN�EL]]DW�NHQGLOHULQLQ�JHOLúWLUGL÷L�YH\D�
X]PDQ� NLúLOHUH� KD]ÕUODWWÕNODUÕ� DQNHWOHUOH�� RQODUÕQ� EHNOHQWLOHULQL� |÷UHQPH� \ROXQD� JLGHELOLUOHU��
%LOLQPHOLGLU� NL� H÷HU� HWNLOL� RODUDN� GL]D\Q� HGLOPLú� YH� \|QHWLOPLú� LVH�� Lú� GR\XP� |OoH÷L� YH\D�
DUDúWÕUPDVÕ� \|QHWLFL\H� Lú� ELULPOHUL� YH� LúJ|UHQOHULQ� EHNOHQWLOHUL� KDNNÕQGD� VD÷OÕNOÕ� ELOJL�
sXQDELOLU�.DUVOÕ����������� 

8\JXODQDQ� DQNHWWH�� �FUHW� YH� Lú� DUNDGDúODUÕ� ER\XWXQGDNL� GR\XP� G�]H\OHULQH� LOLúNLQ�
YHULOHQ� \DUJÕODUD�� LúJ|UHQOHULQ� �����
VL� �NHVLQOLNOH� NDWÕOPÕ\RUXP��� �����
L� �NDWÕOPÕ\RUXP���
����
X� GD� �NDUDUVÕ]ÕP�� FHYDEÕQÕ� YHUPLúOHUGLU�� <DQL� Lú� J|UHQOHULQ� 
�FUHW� YH� Lú� DUNDGDúODUÕ
�
ER\XWXQGD�\DNODúÕN����
OLN�ELU�NÕVPÕ�WDP�RODUDN�GR\XPD�XODúPDPÕúODUGÕU��1LWHNLP�EX�VRQXoODU�
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EX� ER\XWD� LOLúNLQ� DULWPHWLN� RUWDODPD\D� GD� \DQVÕPÕú� YH� DULWPHWLN� RUWDODPD� ���� RODUDN�
KHVDSODQPÕúWÕU�� 

Tablo-4’de verilen ve 39 yarJÕ\Õ�LoHUHQ���Lú�GR\XP�HWNHQLQLQ�\HWHUOLOLN�GXUXPXQD�J|UH�
LúJ|UHQ�J|U�úOHULQLQ���NDWÕOÕP��GHUHFHOHULQH�LOLúNLQ�KHVDSODQDQ�DULWPHWLN�RUWDODPDODUÕQ�JHQHOLQH�
EDNÕOGÕ÷ÕQGD�� FHYDSODU� �NDUDVÕ]ÕP�� LOH� �NDWÕOÕ\RUXP�� DUDVÕQGD� \R÷XQODúPDNWDGÕU�� %X� GD�
LúJ|UHQOHULQ�� JHQHO� RODUDN� EX� HWNHQOHULQ� �ER\XWODUÕQ�� KLo� ELULQGH� WDP� DQODPÕ\OD� GR\XPD�
XODúDPDGÕ÷Õ�úHNOLQGH�\RUXPODQDELOLU� 

6218d�9(�g1(5ø/(5�
$UDúWÕUPDGDQ� oÕNDQ� VRQXoODU� OLWDUDW�U�Q� LQFHOHQPHVLQGHQ� VD÷ODQDQ� ELOJLOHUOH�

ELUOHúWLULOLS� � GH÷HUOHQGLULOGL÷LQGH�� LQVDQ� ND\QD÷ÕQD� LOLúNLQ� VRUXQODUÕ� YH� o|]�P� |QHULOHULQL� úX�
úHNLOGH�VÕUDODPDN�P�PN�QG�U� 

øúJ|UHQOHULQ�� LúOHWPHOHULQGH�JHOLúPH�YH�\�NVHOPH�RODQDNODUÕ��IL]LNL�RODQDNODU��oDOÕúPD�
YH�VRV\DO�RODQDNODU���FUHW�YH�Lú�DUNDGDúODUÕ��\|QHWLP�ELoLPLQH�LOLúNLQ�Lú�GR\XP�G�]H\OHUL\OH�LOJLOi 
DOJÕODPDODUÕQÕQ�LVWHGLNOHUL�VHYL\HGH�ROPDPDVÕ��RQODUÕQ�EX�ER\XWODU� LWLEDUL� LOH�\HWHULQFH�GR\XPD�
XODúDPDGÕ÷ÕQÕQ� ELU� J|VWHUJHVLGLU�� %X� GXUXP� RQODUÕQ� oDOÕúPD� KH\HFDQÕQÕ� NÕUDELOLU�� <DSÕOPDVÕ�
JHUHNHQ�� LúJ|UHQH�\DSWÕ÷Õ� LúH�NHQGL�ELUH\VHO�\HWHQHNOHULQL�NDWPD�RODQD÷Õ�VXQDUDN�RQODUÕQ�|UJ�W�
LoHULVLQGH� JHOLúPH\H� DoÕN� KDOH� JHWLUPHN� ROPDOÕGÕU�� øú� YH� EX� LúL� \HULQH� JHWLUHQ� LúJ|UHQOH� LOJLOL�
JHUHNOL� IL]LNVHO� RODQDNODU� � VD÷OD\DUDN� RQXQ� NXOODQÕPÕQD� VXQPDN� LúJ|UHQGHQ� GDKD� \�NVHN�
VHYL\HGH�YHULP�DOÕQPDVÕQD�NDWNÕ�VD÷OD\DFDNWÕU� 

øúOHWPHOHUGHNL�LúJ|UHQOHUH��EDVNÕFÕ�YH�NDWÕ�ELU�GLVLSOLQ�DQOD\ÕúÕ�HVDV�DOÕQDUDN�\DSWÕUÕODQ�
ELU� Lú�� KL]PHW� NDOLWHVLQL� \�NVHOWPHN� YH\D�PLVDILULQ� LKWL\DoODUÕQD� GDKD� \DNÕQ� ROPD\D� oDOÕúPDN�
\HULQH� LúJ|UHQL�� SDWURQODUÕ� PHPQXQ� HWPH\H� oDOÕúPD� GXUXPXQD� J|W�U�U� NL�� EX� GD� LúLQ� JHUoHN�
DPDFÕQGDQ� VDSPDVÕQD� QHGHQ� ROXU�� %X� NRQX� LOH� LOJLOL� RODUDN� \DSÕOPDVÕ� JHUHNHQOHUL� %DOWDú� úX�
úHNLOGH�EHOLUWPHNWHGLU�%DOWDú����������� 

x <|QHWLFLOHU�oDOÕúDQODUÕQÕQ�\HWHQHNOHULQH�J�YHQPHOLGLUOHU� 

x dDOÕúDQODU��LúOHULQGH�GDKD�DNWLI�URO�DODELOPHOHUL için cesaretlendirilmelidirler. 

x dDOÕúDQODUD��LúOHUL�\DSÕú�ELoLPOHULQL�JHOLúWLUPH�NRQXVXQGD�VRUXPOXOXN�YHULOPHOLGLU� 

x dDOÕúDQODUD��NHQGLOHULQGHQ�NÕGHPOL�ELULQH�VRUPDGDQ�GDKD�|QHPOL�NDUDUODUÕ�DODELOPH� LPNDQÕ�
verilmelidir. 



 14 

7XUL]P�VHNW|U�QGHNL� LúOHULQ� WDPDPÕQD� \DNÕQ�ELU�NÕVPÕQÕQ� LQVDQ�HPH÷LQH�GD\DQPDVÕ��
oDOÕúDQODUÕQ� EHNOHQWLOHULQLQ� NDUúÕODQPDVÕ� KXVXVXQX� |Q� SODQD� oÕNDUPDNWD� YH� \XNDUÕGD� YHULOHQ�
X\JXODPDODUD�LúOHUOLN�ND]DQGÕUPDQÕQ�|QHPLQL�GDKD�GD�DUWÕUPDNWDGÕU�� 

<DSÕODQ� DUDúWÕUPDGD�� RUWD\D� oÕNDQ� HQ� E�\�N� SUREOHPOHULQ� EDúÕQGD� �FUHW� IDNW|U��
JHOPHNWHGLU�� dDOÕúDQODUÕQ� GDKD� L\L� SHUIRUPDQV� J|VWHUPHOHULQGH� HQ� |QHPOL� IDNW|U� RODQ� �FUHWLQ��
�ONHPL]LQ� HNRQRPLN� NRúXOODUÕ� GLNNDWH� DOÕQDUDN�� KD\DW� SDKDOÕOÕ÷Õ� NDUúÕVÕQGD� \HWHUOL� ROPDVÕ�
VD÷ODQPDOÕGÕU��%XQXQOD�ELUOLNWH��FUHW�SROLWLNDODUÕ�oDOÕúDQODUÕQ�DQOD\DELOHFH÷L�ELU�DoÕNOÕNWD�ROPDOÕ��
GH÷LúHQ�HNRQRPLN�NRúXOODUD�J|UH�G�]HQOHQPHOLGLU��%X�GXUXPOD�LOJLOL�RODUDN�LúOHWPHOHULQ�|]HQOH�
�]HULQGH� GXUPDODUÕ� JHUHNHQ� KXVXV�� \DSÕODQ� LúH� J|UH� DGLO� �FUHW� VLVWHPLQLQ� JHOLúWLULOPHVLGLU��
Böylelikle maksiPXP�YHULP�DUWDFDN��YH�LúJ|UHQLQ�DNOÕQD��QDVÕO�ROVD�D\QÕ��FUHWL�DODFD÷ÕP��JLEL�
ELU� G�ú�QFH� JHOPH\HFH÷LQGHQ� LúLQH� GDKD� oRN� PRWLYH� RODFDNWÕU�� <LQH� |]HOOLNOH� |]HO� J�QOHUGH�
�\ÕOEDúÕ�� ED\UDP� YE��� LPNDQODU� GDKLOLQGH� YHULOHFHN� LNUDPL\H� YH\D�KHGL\HOHU� LúJ|UHQLQ� NXUuma 

ED÷OÕOÕ÷ÕQÕ�DUWÕUDFDNWÕU�� 

7XUL]P� VHNW|U�QGH� LúOHULQ� oR÷XQOX÷X� KL]PHWH� \|QHOLN� ROGX÷X� LoLQ�� oDOÕúDQODUÕ�
J�G�OH\HELOPHN�� DQFDN� LúOHULQGH� WDWPLQ�YH�PXWOX� ROPDODUÕ� LOH� VD÷ODQDELOLU��d�QN�� Lú� GR\XPX��
oDOÕúDQODUÕQ� SHUIRUPDQVODUÕQÕ�� LúJ|UHQ� GHYLU� KÕ]ÕQÕ�� |UJ�W�Q� KÕ]ÕQÕ�� |UJ�W�Q� YHULPOLOL÷LQL�
HWNLOH\HQ� |QHPOL� ELU� |÷HGLU�� dDOÕúDQODUÕQ� WHPHO� JHUHNVLQLPOHUL� JLGHULOPHGL÷L� YH� D\QÕ� NDOGÕ÷Õ�
V�UHFH�� Lú� J|UHQ� GHYLU� KÕ]Õ� DUWDFDN�� GROD\ÕVÕ\OD� YHULPOLOLN� G�úHFHNWLU�(KWL\DU������� ������
6HNW|UGH�YHULPOLOL÷LQ�YH�NDOLWHQLQ�DUWÕUÕODELOPHVL��NDOLWHQLQ� L\LOHúWLULOPHVL�� VRQXoWD� LúJ|UHQLQ� Lú�
\HULQGH�WDWPLQ�ROPDVÕQD�YH�Lú\HULQGHNL�ED÷ÕPOÕOÕ÷D�GD\DQPDNWDGÕU� 

$UDúWÕUPD\D� GDKLO� HGLOHQ� RWHO� LúOHWPHOHUL� LúJ|UHQOHULQLQ� E�\�N� oR÷XQOX÷XQ� ��������
LON|÷UHWLP� VHYL\HVLQGH� ELU� H÷LWLPH� VDKLS� ROGXNODUÕ� J|]OHQPLúWLU�� %X� GXUXP�� YHULOHQ� KL]PHWLQ�
NDOLWHVLQL��|]HOOLNOH�KL]PHWLQ�VXQXPX�VÕUDVÕQGD�EDúWD�ROPDN��]HUH��KHU�\|Q�\OH�G�ú�UPHNWHGLU���
+HU� QH� NDGDU� EX� GXUXP� LúOHWPH� VDKLELQLQ� � SHUVRQHO� DOÕP� SROLWLNDVÕ\OD� LOJLOL� LVH� GH�� ]DPDQ�
içerisinde meydana gelen�JHOHFHN�HNRQRPLN�VÕNÕQWÕODUGDQ�GROD\Õ�LúOHWPHOHU��SHUVRQHO�JLGHUOHULQL�
NÕVPDN� \D� GD� G�ú�UPHN� LoLQ� G�ú�N� �FUHW� YHUHFH÷L� NDOLIL\H� ROPD\DQ� LúJ|UHQ� LVWLKGDP� HWPH�
\ROXQD� JLGHELOPHNWHGLU��(÷HU� \DVD� \ROX\OD� EX� GXUXPD� ELU� VRQ� YHULOLUVH�� LVWHU� LVWHPH]�KHP�EX�
sektöUGH� oDOÕúPDN� LVWH\HQ� LúJ|UHQ� JHUHNOL� RODQ� H÷LWLPL� DOPDN� GXUXPXQGD� NDODFDN�� KHP� GH�
LúOHWPHOHUH� \DVDO� ROPD\DQ� ELU� úH\L� �DOGÕNODUÕ� LúJ|UHQLQ� JHUHNOL� H÷LWLPL� DOGÕ÷ÕQÕ� J|VWHULU� EHOJH�
VDKLEL�ROPDPDVÕ��X\JXODPD\D�NDUúÕ�FD\GÕUÕFÕ�ELU�X\JXODPD�RODFDNWÕU��%X�QHGHQOH, konuyla ilgili 

RODUDN� VHNW|UGH� IDDOL\HWWH� EXOXQDQ� LúOHWPHOHU� LúJ|UHQ� VHoLPLQGH�� ELU� NDOLILNDV\RQ� VWDQGDUGÕQD�
göre hareket etmelidirler.  
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1LWHNLP�� 7XUL]P� %DNDQOÕ÷Õ� RUJDQL]DV\RQX\OD� ��-��� 1LVDQ� ����� WDULKOHUL� DUDVÕQGD�
$QNDUD¶GD�G�]HQOHQHQ�,,��7XUL]P�ùXUDVÕ¶QGD��7XUL]P�%DNDQOÕ÷Õ������D��YH���-���$UDOÕN������
WDULKOHUL� DUDVÕQGD� 7XUL]P� %DNDQOÕ÷Õ� 7XUL]P� (÷LWLPL� *HQHO� 0�G�UO÷�� RUJDQL]DV\RQX\OD� \LQH�
$QNDUD¶GD�G�]HQOHQHQ�7XUL]P�(÷LWLPL�.RQIHUDQV-:RUNVKRS¶WD� �7XUL]P�%DNDQOÕ÷Õ������E��EX�
konuyla ilgili olarak; “özellLNOH� 7XUL]P� %DNDQOÕ÷Õ� PHUNH]� WHúNLODWÕ� YH� WXUL]P� LOH� LOJLOL� NDPX�
NXUXOXúODUÕQGD� ROPDN� �]HUH� VHNW|UGH� IDDOL\HW� J|VWHUHQ� LúOHWPHOHUGH� WXUL]P� H÷LWLPL� DOPÕú�
SHUVRQHOLQ�LVWLKGDPÕQD�|QFHOLN�YHULOPHVL�YH�EXQXQ�WHúYLN�HGLOPHVL´�KXVXVXQGD��ELU�NDUDU�DOÕQVD�
da, bunuQ�X\JXODPDGD�LúOHUOL÷H�JHoLULOPHVL�LoLQ�\DVDO�J�YHQFH�DOWÕQD�DOÕQPDVÕ�JHUHNPHNWHGLU� 

$UDúWÕUPDGD� LQFHOHPH� \DSÕODQ� RWHO� LúOHWPHOHUL� LúJ|UHQOHUL� LOH� LOJLOL� J|]H� oDUSDQ��
EXOJXODUGDQ� � ELUL� GH�� LúJ|UHQOHULQ� E�\�N� oR÷XQOX÷XQXQ� LNL� \ÕO� YH� DúD÷ÕVÕQGD� EX� RWHOOHUGH�
oDOÕúWÕ÷ÕGÕU�� %X� VRQXo� LQFHOHQHQ� RWHO� LúOHWPHOHULQGH� Lú� GHYLU� KÕ]ÕQÕQ� \�NVHN� ROGX÷X� VRQXFXQD�
YDUÕOPDVÕQD� QHGHQ� RODELOLU�� %X� NRQX\D� LOLúNLQ� \DSÕODQ� DUDúWÕUPDODU� JHQHOGH� LúJ|UHQ� GHYULQLQ�
\R÷XQ� RODUDN� J|U�OG�÷�� LúOHWPHOHULQ� EDúDUÕVÕ]� ROGX÷X� \|Q�QGHGLU�� d�QN�� SHUVRQHOLQ� ELU� LúH�
ÕVÕQPDVÕ�YH�R�LúL�WDP�DQODPÕ\OD�|÷UHQGLNWHQ�VRQUD�oHúLWOL�YHVLOHOHU�LOH�LúWHQ�D\UÕOPDVÕ�LúOHWPH�LoLQ�
\HQL�ELU� LúJ|UHQLQ�DOÕQPDVÕQÕ�JHUHNWLULU�NL��EX�GD� LúOHWPH� LoLQ�JLGHUOHUL�DUWÕUÕFÕ�ELU�HWNHQGLU��%X�
GXUXPX�\RN�HWPHN�LoLQ��LúJ|UHQLQ�WDWPLQ�VHYL\HVLQL�DUWÕUDUDN�RQGDQ�PDNVLPXP�YHULPL�HOGH�HWPH�
yoluna gidilmelidir. 

<LQH�EXOJXODU�E|O�P�QGH�RUWD\D�NRQGX÷X��]HUH��DUDúWÕUPD�\DSÕODQ�RWHO�LúOHWPHOHULQGH�
oDOÕúDQ��SHUVRQHOLQ�E�\�N�ELU�oR÷XQOX÷XQX��������HUNHNOHU�ROXúWXUPDNWDGÕU��7XUL]P�VHNW|U�QGH�
2�� VDDW� KL]PHW� YHUPHN� HVDV� DOÕQGÕ÷ÕQGD�� EX� GXUXP� ED\DQODUÕQ� D÷ÕUOÕNOÕ� RODUDN� WHUFLK�
HGLOPHPHVLQLQ� ELU� QHGHQL� RODELOLU�� %X� GXUXP�� JHo� VDDWOHUH� NDGDU� oDOÕúPD� NRúXOODUÕQGD� JHUHN�
IL]LNL�J�o� LWLEDUÕ� LOH�JHUHNVH�NDGÕQÕQ�DLOH� LoHULVLQGHNL�VRUXPOXOXN�\�N�� LOH� LOJLOi olabilir. Fakat 

J�Q�P�]�oDOÕúPD�KD\DWÕ�DUWÕN�EX�W�UGHQ�EDKDQHOHUL�NDOGÕUPD\DFDN�NDGDU�ELOJL�YH�EHFHUL\H�J|UH�
LúJ|UHQ�VHoLPLQH�|QHP�YHUPHOLGLU��$\QÕ�]DPDQGD�GD�oDOÕúPD�úDUWODUÕQÕ�FLQVL\HWH�YH\D�KHUKDQJL�
ELU�GHPRJUDILN�|]HOOL÷H�J|UH�GH÷LO�GH��ELU�LQVDQGDQ�PDNVLPXP�RODUDN�QDVÕO�YHULP�DOÕQDELOHFH÷L�
KXVXVX�GLNNDWH�DOÕQDUDN�RQODUÕQ�EHNOHQWLOHUL�|Oo�V�QGH�EX�GXUXP�J|]GHQ�JHoLULOPHOLGLU���

$UDúWÕUPD� \DSÕODQ� RWHO� LúOHWPHOHULQGH� oDOÕúDQ� LúJ|UHQOHULQ�� KLoELU� ER\XWWD� \�NVHN�
VHYL\HGH� Lú�GR\XPXQD� VDKLS�ROPDGÕNODUÕ� WHVSLW�HGLOPLúWLU��%X�VRQXo�� LúJ|UHQOHULQ� LúOHWPHOHULQH�
RODQ�ED÷ÕPOÕOÕNODUÕQÕ�D]DOWDUDN�GDKD�L\L�LPNDQODU�VXQDQ�LúOHWPHOHUH�JHoPH�RODVÕOÕ÷ÕQÕ�DUWÕUDFDNWÕU��
dDOÕúPD�KD\DWÕQGDQ�]HYN� DOPD\DQ�SHUVRQHOGHQ��GDKD�YHULPOL� oDOÕúPDODU�EHNOHQHPH]��*HOLúPH�
bilincini ülkemi]GHNL� LúOHWPHOHUGH� \HUOHúWLUPHN� LVWL\RUVDN� EXQXQ� LON� oÕNÕú� QRNWDVÕ� JHOLúPH�
V�UHFLQGH� J|UHY� DODFDN� NLúLOHULQ� EHNOHQWLOHULQLQ� VDSWDQPDVÕGÕU��gQHPOL� QRNWDODU� EHOLUOHQGLNWHQ�
VRQUD�EDúDUÕQÕQ�JHUoHNOHúPHPHVL�P�PN�Q�GH÷LOGLU�� 
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%�W�Q� EX� GH÷HUOHQGLUPHOHULQ� KD\DWD� JHoLULOPHVLQLQ� WHPHO� úDUWÕ� |Oo�PG�U�� *DOLOH
QLQ�
\�]\ÕOODU� |QFH� V|\OHGL÷L� JLEL�� �6D\ÕODELOLU� RODQÕ� VD\�� |Oo�OHELOLU� RODQÕ� |Oo�� VD\ÕODPD\DQÕ�
VD\ÕODELOLU� KDOH� JHWLU�� |Oo�OHPH\HQL� |Oo�OHELOLU� KDOH� JHWLU��%DOWDú������� ����� %X� DUDúWÕUPDGD��
VDSWDQGÕ÷Õ� úHNLOGH�� LúJ|UHQOHULQ� Lú� GR\XPXQX� ROXúWXUDQ� IDNW|UOHU�� Lú� GR\XP� GXUXPODUÕ� YH�
LúOHWPH\H�ED÷OÕOÕNODUÕ�DUDVÕQGD�ELU�LOLúNL�QHGHQL�LOH�RWHO�LúOHWPHOHUL�\|QHWLFLOHULQLQ�G�]HQOL�]DPDQ�
DUDOÕNODUÕ� LOH�� X]PDQODUFD� JHOLúWLULOHQ� DQNHWOHUGHQ� GH� \DUDUODQDUDN� SHUVRQHOLQLQ� Lú� GR\XP�
GXUXPXQX�J|]GHQ�JHoLUHUHN��RQODUÕQ�LúOHULQLQ�oHúLWOL�\|QOHUL��]HULQGHNL�G�ú�QFHOHUL�EHOLUOHQPHOL�
YH��JHUHNOL�L\LOHúWLULFL�|QOHPOHU�DOÕQPDOÕGÕU� 

%X� NRQXGD� \DSÕODQ� KHU� W�UO�� DUDúWÕUPD� GH÷HUOHQGLULOPHOLGLU�� %X� oDOÕúPD� RWHO�
LúOHWPHOHULQGH� oDOÕúDQ� SHUVRQHOLQ� Lú doyum durumunun çok küçük bir göstergesidir. Ancak 

|QHPOL� RODQ� EX� J|VWHUJHOHULQ� LOJLOL� ELULPOHU� WDUDIÕQGDQ� GLNNDWH� DOÕQPDVÕGÕU�� (PHN-\R÷XQ� ELU�
VHNW|U� RODQ� WXUL]P� VHNW|U�Q�Q� GH÷LúLN� LúOHWPH� W�UOHULQGH� YH� GH÷LúLN� ]DPDQ� GLOLPOHULQGH� EX�
NRQX\OD� LOJLOL� oDOÕúPDODUÕQ� \DSÕODUDN� VRQXoODUÕQ� NDUúÕODúWÕUÕOPDVÕ�� � JHUHN� VHNW|UGH� IDDOL\HWWH�
EXOXQDQ�LúOHWPH�\|QHWLFLOHULQH��LúOHUL�SODQODPDGD�YH�SHUVRQHO�SROLWLNDODUÕQÕ�JHOLúWLUPHGH��JHUHNVH�
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ABSTRACT 

                 This study covers the identification of avaible differences between  the state financial cooperations 

and private finance companies in Ankara by displaying leadership behaviours of their directors. The tendency 

is assessed according to ten leadership behavioral patterns of directors of both sector. It can be expressed that 

more contenporary understanding of management is shown by the directors in the private sector according to 

there ten leadership behavioral patterns. However in state companies where heavy  bureaucracy is in progress, 

it is seen that a permanent order could not have been settled. So that we can realise the same leadership 

behaviours on the managers operating in public finance cooperation. Beside to this, same similarities about 

leadership behaviours between two groups can  also be seen. h;i�rtsvu$g�w�x
 : Management , Financial Cooperations, Leadership 
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*ø5øù�
*�Q�P�]� |UJ�WOHULQGH� � NDoÕQÕOPD]� úHNLOGH� YDURODQ� X]PDQODúPD�� EHUDEHULQGH�

HúJ�G�POHPH\L� GH� ]RUXQOX� KDOH� JHWLUPLúWLU�� gUJ�WOHULQ� KHU� JHoHQ� J�Q� E�\�PHOHUL� ��
SL\DVDODUGDNL�UHNDEHWLQ�DUWPDVÕ���YHULPOLOL÷LQ�|Q�SODQGD�WXWXOPDVÕ�|QGHU�GDYUDQÕúODUÕQÕQ�GD�
NDOÕEÕQÕ�IDUNOÕODúWÕUPDNWDGÕU�� 

gQGHU� GDYUDQÕúODUÕQD� JHoPHGHQ� |QFH� |QGHU� YH� \|QHWLFL� DUDVÕQGDNL� D\ÕUÕPD� \HU�
YHUPHN� JHUHNLU�� <|QHWLFL� JHOHQHNVHO� ELU� GDYUDQÕúOD� KHGHI� YH� DPDoODUD� XODúPDN� LoLQ�
SODQODPD�YH�E�WoHOHPH�\DSDU�� LQVDQODUÕ�|UJ�WOHU�YH�VRUXQODUÕQ�o|]�P�Q� kontrol ederken 

|QGHU���X]XQ�YDGHOL�DPDoODU�LoLQ�VWUDWHMLOHU�EHOLUOHU��LOHWLúLPL�VD÷ODU�YH�oDOÕúDQODUÕ�EX�NRQXGD�
PRWLYH� HGHU� �� 1XU� �� ����� �� ��� ��� gUJ�WOHUGH� � IDUNOÕ� |QGHUOLN� GDYUDQÕú� NDOÕSODUÕ\OD� LOJLOL�
RODUDN�YH�|]HOOLNOH�EX�GDYUDQÕú�NDOÕSODUÕQÕQ� LúJ|UHQOHU��]HULQGH�\DUDWWÕ÷Õ� HWNLOHUL�|OoPH\H�
\|QHOLN� oRN� VD\ÕGD� oDOÕúPD� \DSÕOPÕúWÕU��'ROD\ÕVÕ\OD� KHU� ELU� |QGHUOLN� NDOÕEÕQÕ� DoÕNODPD\D�
\|QHOLN�RODUDN�IDUNOÕ�|QGHUOLN�WDQÕPODPDODUÕ�OLWHUDW�UH�JLUPLúWLU� 

gQGHUOLN�ED]HQ�ELU�NLúLOLN�|]HOOL÷L��ED]HQ�EHOOL�ELU�PDNDPÕQ�QLWHOL÷L�ED]HQ�GH�ELU�
GDYUDQÕú�W�U��RODUDN�NXOODQÕOPÕúWÕU���&DQ������������������%XQGDQ�ND\QDNODQDUDN�ROXúWXUXODQ�
KHU� ELU� NXUDP� NHQGL� DoÕVÕQGDQ� ELU� DoÕNODPD� JHWLUPLúWLU�� /LNHUW¶LQ� oDOÕúPDODUÕQGDQ�
EDúOD\DUDN�GDYUDQÕúVDO�NXUDPODU�YH�W�P�GXUXPVDO�|QGHUOLN�NXUDPODUÕ�KDWWD�|QGHUOL÷L�LNDPH�
HGLFL� \HQL� NXUDPODU� GDKL� |QGHUOL÷LQ� ELU� IDUNOÕ� \DQÕQÕ� |QH� oÕNDUDUDN� WDQÕPOD\DELOLU���
7DQÕPODPDODU� QDVÕO� ROXUVD� ROVXQ� WHPHO� GH� GH÷LúPH\HQ� XQVXUODU�� � |QGHUOL÷LQ� EHOLUOL�
RUWDPODUGD� LúJ|UHQOHUL� EHOLUOL� DPDoODUD� XODúPDN� LoLQ� ELUOHúWLUPHVL�� KDUHNHWH� JHoLUPHVL��
\|QHWPHVLGLU��gQGHU��JUXS�GD\DQÕúPDVÕQÕ�NXUDU��DVWODUÕQ�NDUDUODUD�NDWÕOPDODUÕQÕ�VD÷OD\DUDN�
RQODUÕ�J�G�OHU���(UJXQ�������������� 

:HEHU��\DVDO�YH�UDV\RQHO�RWRULWH\L�NXOODQPDGD�HQ�|QHPOL�HWNHQLQ�ELOJL�ROGX÷XQX�
VDYXQPDNWDGÕU���%�\ükçolak , 1997 : 65 ). 

gQGHULQ�GR÷XúWDQ�JHOHQ�ED]Õ�|]HOOLNOHU�VD\HVLQGH�KHU�\HUGH�YH�KHU�]DPDQ�|QGHU�
RODUDN�DOJÕODQDELOHFH÷LQL� LIDGH�HGHQ�³�EHOLUOL� |]HOOLNOHUH� VDKLS�ROPD�NXUDPÕ “ daha sonra 

yerini ³GDYUDQÕúVDO� NXUDPODU´� D� EÕUDNPÕúWÕU��%X� NXUDPODUÕQ� WHPHOLQGH� |QGHUOL÷LQ� ]DPDQ�
LoLQGH� |÷UHQLOHELOHFH÷L� YH� WHFU�EH\OH� GH� HOGH� HGLOHELOHFH÷LQL� VDYXQDQ� ELU� J|U�ú� YDUGÕU��
%DúDUÕ\D� \|QHOLN� ROPD�� J|]OHP� \HWHQH÷L�]HND�� NDUDU� YHUHELOPH�� NHQGLQH� J�YHQ� YH� |QF��
RODELOPH�JLEL�DOWÕ�|QHPOL�HWPHQLQ�|QGHUL�EHOLUOHGL÷L��]HULQGH�GXUXOPXúWXU� 

'XUXPVDO� NXUDPODU� LVH� DVWÕQ� LKWL\DoODUÕ� LOH� \DSÕODFDN� LúLQ� |]HOOLNOHUL� JLEL�
IDNW|UOHULQ�\DQÕ�VÕUD�|QGHUOLN�ROD\ÕQ�ROXúWX÷X�NRúXOODUD�J|UH� IDUNOÕ�|QGHUOLN�WLSOHULQLQ�YDU�
RODELOHFH÷LQL�EHOLUWPHNWHGLU�� 

$QOD\Õú�GDYUDQÕúÕ�J|VWHUHQ�ELU�|QGHU��JUXS��\HOHULQLQ�PXWOXOXN�YH�UHIDKÕQD�|]HQ�
J|VWHUHFHNWLU��$VWODUÕQ�EDúDUÕODUÕQÕ�|YHFHN����RQODUD�HúLW�X]DNOÕNWD�RODFDN�YH�HNLS�oDOÕúPDVÕQÕ�
WHúYLN� HGHFHNWLU� ��0RRUKHDG� YH�*ULIILQ� �� ����� ������� %X� W�U� |QGHUOLN� LúJ|UHQOHUH� J�YHQ�
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YHUHFH÷L�JLEL� L\L�RODUDN� LVLPOHQGLULOHELOHFHN� LOLúNLOHUH�GH�RODQDN� VD÷ODU��g]HOOLNOH�NDOLIL\H�
HOHPDQ�JUXEXQXQ�EXOXQGX÷X�RUWDPODUGD�ELU�|QGHU�GDYUDQÕú�NDOÕEÕQD�LKWL\Do�ROPDGÕ÷Õ��KHU�
ELUH\LQ� NHQGLQL� \HWHUL� NDGDU� LúH� PRWLYH� HGHUHN� oDOÕúWÕ÷Õ�� EX� RUWDPODUGD� DQFDN� Lú� OLGHUL�
RODELOHFH÷L� EHOLUWLOPHNWHGLU�� %XUDGD� |QGHUH� G�úHQ� J|UHY� ³� GDQÕúPDQOÕN “ olarak 

isimlendirilebilir ( Riegel, Slocum ve Woodman, 1998 :310 ). 

.DUL]PDWLN� |QGHUOLN� GDKD� oRN� XODúÕOPD\D� oDOÕúÕODQ� XQVXUODUD� RGDNOÕ� oDOÕúDQ� ELU�
|QGHU� WLSL� VHUJLOHU�� ø]OH\HQOHUL� EX� \|QGH� PRWLYH� HGHU�� *HOHQHNVHOOLNWHQ� X]DN�� JHOHFH÷LQ�
|UJ�W�QH�J|UH�G|Q�ú�P��VD÷ODPD\D�oDOÕúDQ�ELU�WDYÕU�VHUJLOHU�6WDW�NRGDQ�X]DN��HQHUMLNWLU�YH�
HQ�|QHPOLVL�YL]\RQXQX�VWUDWHMLN�ELU�DUDo�RODUDN�NXOODQÕU���'H�9ULHV�������������$QFDN�LOHUL�
ER\XWWD� ROXúDELOHFHN� ELU� NDUL]PDWLN� |QGHUOLN� WLSL�� ELU� V�UH� VRQUD� J�F�Q� IDUNOÕ� \|QOHUH�
ND\PDVÕQD� QHGHQ� RODELOLU�� %|\OHFH� |QGHULQ� KDWD� \DSPD� SD\Õ� DUWDELOLU� �� 6DQNRZVN\��
1995:70 ). 

.RQWURO� KDNNÕ� � OLGHUGHQ� oÕNDUDN� JUXS� �\HVLQH� JHoWL÷LQGH� LVH� �� NDUDU� DOPD� WDU]Õ��
otoriter olmaktan uzak, birlikte karar alma haline gelmektedir ( Dubrin 1995: 2 ). 

$QFDN� J|]GHQ� NDoÕUÕOPDPDVÕ� JHUHNHQ� HQ� |QHPOL� QRNWD�� KHU� |UJ�WWH� IDUNOÕ� \DSÕGD� YH�
EHNOHQWLGH�LúJ|UHQOHULQ�RODELOHFH÷LQL�NDEXO�HGHUHN�\|QHWLP�VWUDWHMLVLQL�EHOLUOHPHNWLU� 

'ROD\ÕVÕ\OD� |QGHUOLN� IDUNOÕ� NDOÕSODUÕ� GD� JHOLúWLrerek sosyal etkileme sürecinin 

VRQXQGD�PH\GDQD�JHOHQ�J�F��LúDUHW�HWPHNWHGLU���*RUGRQ������������� 
)LQDQV� VHNW|U���|]HOOL÷L� LWLEDUL\OH�\�NVHN�H÷LWLP�G�]H\L�JHUHNWLUHQ� �� oDOÕúDQODUÕQ�

DVJDUL� �QLYHUVLWH� PH]XQX� ROGX÷X� ELU� \DSÕ\Õ� RUWD\D� NR\PDNWDGÕU�� 'ROD\ÕVÕ\OD bu tür 

|UJ�WOHUGH� NODVLN� DQODPGD� ELU� |QGHUOLN� GDYUDQÕúÕ� EHNOHPHN� oRN� JHUoHNoL� ROPD\DFDNWÕU��
$QFDN�\LQH�GH�JHOLúHQ�ROD÷DQ�VW��úDUWODU�KHU�NXUXPGD�ED]Õ�GDYUDQÕú�NDOÕEÕ�VDKLSOHULQL�|Q�
SODQD� oÕNDUDELOPHNWHGLU�� %X� NDOÕS� LoLQGH� |QH� oÕNDQ� XQVXUODU� � LVH� |QGHULQ� GL÷HUOHULQL�
HWNLOHPH� EHFHULVL�� J�F�� IDUNOÕODúWÕUPD� \HWHQH÷L� �� LNQD� HWPH�� DPDoODUD� XODúPDGDNL� HWNL�
RODUDN� HOH� DOÕQPDNWDGÕU� �� %DVV� ������ ����� 7�P� EX� \HWHQHNOHULQ� KDQJL� GXUXPODUGD� GDKD�
ID\GDOÕ� RODELOHFH÷LQH� NDUDU� YHUHELOPHN� HQ� E�\�N� EHFHUL� RODUDN� DOJÕODQPDOÕGÕU�� %DúDUÕOÕ�
\|QHWLFLOHU� GXUXPVDO� JHUHNOLOLNOHU� YH� NÕVÕWODU� NDUúÕVÕQGD� KDQJL� |QGHUOLN� GDYUDQÕúÕQÕ�
J|VWHUHFH÷LQL�DUDúWÕUDQ�\|QHWLFLOHUGLU���<XNO������������� 

.DPX�VHNW|U�QGHNL�ILQDQV�NXUXOXúODUÕQÕQ��\|QHWLFLOHULQLQ�PHYFXW�\|QHWPHOLNOHUH���
özel sektör finans NXUXOXúODUÕ�\|QHWLFLOHULQH�J|UH�GDKD�ED÷ÕPOÕ�ROGX÷X�NDEXO�\OH�EDúOD\DQ�
EX� oDOÕúPDPÕ]GD�� D\QÕ� VHNW|UGH� IDDOL\HW� J|VWHUHQ� NDPX� YH� |]HO� LúOHWPHOHULQ� |QGHUOLN�
GDYUDQÕúODUÕQGDNL�IDUNOÕOÕNODUÕQ�RUWD\D�NRQPDVÕ�DPDoODQPÕúWÕU� 
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��� $5$ù7,50$1,1�$0$&,�9(�g1(0ø�
YöQHWLFLOHULQ� oD÷GDú� DQODPGD� VRUXPOXOXN� YH� IRUPHO� J|UHYOHULQLQ� QLWHOL÷L�

GROD\ÕVÕ\OD�|QGHUOLN�ELOJL��EHFHUL�YH\D�\HWHQHNOHULQH�VDKLS�ROPDODUÕ�JHUHNPHNWHGLU�� 
%X� DQODPGD�� RUJDQL]DV\RQ� \DSÕODUÕQÕQ� EDVÕNODúPDVÕ� �IODW��� J�oOHQGLUPH�

X\JXODPDODUÕ� �HPSRZHUPHQW��� WDNÕP� ED]ÕQGD� RUJDQL]DV\RQ� �WHDP� EDVHG� RUJDQL]DWLRQ���
ND]DQÕOPÕú�RWRULWH��HDUQHG�DXWKRULW\��JLEL�X\JXODPDODU��SR]LV\RQD��PHYNL��GD\DQDQ�IRUPHO�
RWRULWH\L�NXOODQDQ�\|QHWLFL�\HULQH�|QGHU�NDYUDPÕQÕ�|Q�SODQD�JHWLUPHNWHGLU�� 

$UDúWÕUPDQÕQ� DPDFÕ�� NDPX� YH� |]HO� VHNW|UGe görev yapan orta ve üst düzey 

\|QHWLFLOHULQ� |QGHUOLN� GDYUDQÕúODUÕQÕ� |OoPHNWLU�� %X� GR÷UXOWXGD� HOGH� HGLOHQ� VRQXoODU�
GH÷HUOHQGLUPH\H� DOÕQPÕú� YH� oÕNDQ� VRQXoODU� VLVWHPDWLN� YH� |Oo�PVHO� \|QWHPOHUH� J|UH�
\RUXPODQPÕúWÕU�� 

Böylece kamu ve özel sektör finans yöneticLOHULQLQ� |QGHUOLN� GDYUDQÕúODUÕQ� GD�
IDUNOÕOÕ÷ÕQÕQ� RUWD\D� NRQPDVÕ� �� IDUNOÕ� G�ú�QFHOHULQ� GH� |Q�Q�� DoDELOHFHNWLU�%X� QRNWDGDQ�
KDUHNHWOH�� RUWD� YH� �VW� \|QHWLFLOHULQ�� DVWODUÕQ� EHNOHQWL� YH� LKWL\DoODUÕQÕ� QH� |Oo�GH�
NDUúÕODGÕNODUÕ�� EX� DQNHW� oDOÕúPDVÕ� \ROX\OD� LUGHOHQPH\H� oDOÕúÕOPÕú�YH�NDPX�YH�|]HO� VHNW|U��
\|QHWLFLOHULQ�EX�DODQGDNL�\HWHUOLOLNOHUL�DoÕNODQPD\D�oDOÕúÕOPÕúWÕU�� 

 

��� $5$ù7,50$1,1��<g17(0ø�9(�6,1,5/$5,�
<DSÕODQ� oDOÕúPDGDNL� DQNHW�� 7XUJD\� (5*81� µ� XQ� ³7�UN� .DPX� <|QHWLPLQGH�

³gQGHUOLN'DYUDQÕúÕ��³�DGOÕ�oDOÕúPDGDQ�DOÕQPÕúWÕU� 
$QNHWWH� FHYDEÕ� LVWHQHQ� LIDGH� YH\D� VRUXODUD� \|QHOLN� RODUDN� �� IDUNOÕ� FHYDS�

NXOODQÕOPÕúWÕU� 
Bunlar ��$��'DLPD���%��*HQHOOLNOH��&��6ÕUDVÕ�JHOGLNoH��'��1DGLUHQ��(��$VOD olarak 

LVLPOHQGLULOPLúWLU� 
dDOÕúPDQÕQ� HYUHQLQLQ�ELULQFL� NÕVPÕ�� �$QNDUD� LOLQGHNL� � NDPX�QLWHOL÷L� RODQ�=LUDDW�

%DQNDVÕ��9DNÕIEDQN�YH�+DON�%DQNDVÕ¶QÕQ�E|OJH�P�G�UO�NOHUL�YH�$QNDUD�GD�NL�EHOOL�EDúOÕ�
E�\�N� úXEHOHULQGHNL� RUWD� YH� �VW� G�]H\� \|QHWLFLOHUL� RODUDN� EHOLUOHQPLúWLU�� %DKVHGLOHQ�
\|QHWLFLOHUOH�\�]\�]H�J|U�úHUHN�DQNHW�VRUXODUÕQÕQ�FHYDSODQPDVÕ�LVWHQPLúWLU�� 

øNLQFL�NÕVÕP�LVH��ILQDQV�VHNW|U�QGH�IDDOL\HW�J|VWHUHQ�|]HO�VHNW|U��NXUXOXúODUÕQGDQ�
VHoLOPLúWLU��%X�VHoLP�\DSÕOÕUNHQ�KHUKDQJL�ELU� VHoLP�\|QWHPL�X\JXODQPDPÕú� �� UDVWJHOH�ELU�
VHoLP� \DSÕOPÕúWÕU�� %XQD� J|UH� $QNDUD¶GD� GD� IDDOL\HW� J|VWHUHQ� \HGL� ILUPD\D� DLW� úXEHOHUH�
oDOÕúPD�X\JXODQPÕúWÕU��%XQODU��(F]DFÕEDúÕ�<DWÕUÕP�$�ù���'HQL]�<DWÕUÕP��0HQNXO�.Õ\PHWOHU�
$�ù���*DUDQWL�%DQNDVÕ�$�ù���2\DN�<DWÕUÕP�$�ù���01*�%DQN��2\DNEDQN�$�ù�� �.�<DWÕUÕP�
$�ù�¶GHNL�RUWD�YH��VW�G�]H\�\|QHWLFLOHUGLU� 

����J�YHQ� VÕQÕUÕQGD� �����\DQÕOPD� SD\ÕQGD� ROPDN� �]HUH� |UQHN� E�\�NO�÷�� ����
RODUDN� WHVSLW� HGLOPLúWLU�� <|QHWLFLOHU� LoLQ� EHNOHQHQ� GXUXP�� \|QHWLFLOHULQ� D\QÕ� ]DPDQGD�
|QGHUOLN� QLWHOLNOHULQH� GH� VDKLS� ROPDODUÕ� |QGHUOHULQ� \DSWÕNODUÕ� LúOHUL� \DSPDODUÕGÕU�� %X�
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DQODPGD��DUDúWÕUPD�NDSVDPÕQD�DOÕQDQ�RUWa ve üst düzey yöneticilerin önderlik niteliklerine 

QH� |Oo�GH� VDKLS� ROGXNODUÕ� RUWD\D� NRQXOPD\D� oDOÕúÕOPDNWDGÕU�� %X� QLWHOLNOHU�� L]OH\HQOHULQ�
VD\ÕVÕ��JHUoHNOHúWLUPHN�LVWHGLNOHUL�DPDoODUÕQ�QLWHOL÷L��LoLQGH�EXOXQGXNODUÕ�NRúXOODUOD�X\XPOX�
ROPDN�GXUXPXQGDGÕU�� 

BX� oDOÕúPD� NDSVDPÕQGD�� JHUHN� NDPX� VHNW|U� EDQNDODUÕQD�� JHUHNVH� |]HO� ILQDQV�
VHNW|U�NXUXOXúODUÕQD���¶DU�ROPDN��]HUH�WRSODP�����DGHW�DQNHW�IRUPX�GD÷ÕWÕOPÕúWÕU��<DSÕODQ�
DQNHW� oDOÕúPDODUÕQÕQ�� E�\�N� ELU� oR÷XQOX÷X� \�]� \�]H� \DSÕOPÕú� ROPDNOD� ELUOLNWH�� |]HOOLNOH�
özel VHNW|U�NXUXOXúODUÕQGDNL��oDOÕúPD�RUWDPÕQÕQ�JHWLUPLú�ROGX÷X�]DPDQ�NÕVÕQWÕVÕQGDQ�GROD\Õ�
DQNHWOHU��GHQHNOHUH�EÕUDNÕOPÕú���GDKD�VRQUD�WRSODQPÕúWÕU�� 

$QNHW� oDOÕúPDVÕ� NDSVDPÕQD� DOGÕ÷ÕPÕ]� NDPX� YH� |]HO� ILQDQV� NXUXOXúODUÕQGDQ�
WRSODP����DGHW�DQNHW�IRUPX�FHYDSODQPÕú�YH�GH÷HUOHPH\H�DOÕQPÕúWÕU��%XQODUGDQ���� WDQHVL�
NDPX�ILQDQV�VHNW|U�QH�DLW�ROPDNOD�ELUOLNWH��|]HO�ILQDQV�NXUXOXúODUÕQGDQ�JHOHQ�FHYDS�VD\ÕVÕ�
41 adettir.  

$QNHW� oDOÕúPDVÕQGD� VRUXODQ� ��� VRUX�� DVOÕQGD� EHOOL� EDúOÕ� ��� |QGHUOLN� GDYUDQÕúÕQÕ�
RUWD\D�oÕNDUPD\D�\|QHOLNWLU��%XQGDQ�GROD\Õ�oDOÕúPDQÕQ�DUDúWÕUPD�E|O�P�QGH��EXOGX÷XPX]�
GLNNDW�oHNLFL�EXOJXODU�����|QGHUOLN�GDYUDQÕúÕ�J|]|Q�QH�DOÕQDUDN�\HQLGHQ�GH÷HUOHPH\H�WDEL�
WXWXOPXúWXU�� 

gQGHU� GDYUDQÕúODUÕQÕ� WHPVLO� HWPH� DoÕVÕQGDQ� GH÷HUOHPH\H� DOGÕ÷ÕPÕ]� EX� DOWPÕú�
VRUXGD� RUWD\D� oÕNDQ� EXOJXODU�� DQNHW� oDOÕúPDPÕ]GD� HOH� DOGÕ÷ÕPÕ]� �� D\UÕ� VHNW|U�
\|QHWLFLOHULQLQ� |QGHUOLN� GDYUDQÕúODUÕQÕQ� QHOHU� ROGX÷X� GÕúÕQGD�� EX� GDYUDQÕúODUÕQ� RUWD\D�
oÕNPDVÕQGD� KDQJL� |QGHUOLN� ER\XWODUÕQÕQ� HWNLOL� ROGX÷XQX� GD� RUWD\D� oÕNDUPD\D� \|QHOLNWLU��
gQGHULQ�NLúLVHO�YH�NLúLOHU�DUDVÕ�LOLúNLOHUGH�QDVÕO�GDYUDQGÕ÷Õ��VRUXPOXOXN�YH�RWRULWH�G�]H\OHUL�
JLEL�XQVXUODU�GLNNDWH�DOÕQDQ�GL÷HU�IDNW|UOHU�ROPXúWXU�� 

 

��� $5$ù7,50$1,1��+ø327(=ø�
%LU� \|QHWLFLQLQ� |QGHUOLN� QLWHOLNOHULQH� LVWHQLOHQ� |Oo�GH� VDKLS� ROPDVÕ� |UJ�WVHO�

DPDoODUÕ� JHUoHNOHúWLUPHN� LoLQ� JHUHNOLGLU�� %X� QLWHOLNOHULQ� ELU� \|QHWLFL� GH� EXOXQPDVÕ�
L]OH\HQOHULQ� JHUHN� ELUH\VHO� DPDoODUÕQÕ� JHUoHNOHúWLUPHOHUL� JHUHNVH� EX� DPDoODUÕQ� PDNUR�
G�]H\GH�|UJ�WVHO� DPDoODUOD�X\XP� VD÷ODPDVÕ�\|Q�QGH�|QHPOL�ELU� HWNLGH�EXOXQDFDNWÕU��%X�
GR÷UXOWXGD�\DSÕODQ�oDOÕúPDGD�WHPHO�KLSRWH]�DúD÷ÕGD�LIDGH�HGLOGL÷L�JLELGLU� 

+��� �.DPX�VHNW|U��ILQDQV�NXUXOXúODUÕ�\|QHWLFLOHUL��|]HO�VHNW|U�ILQDQV�NXUXOXúODUÕ��
\|QHWLFLOHULQH�J|UH��HWNLOL�ELU�|QGHUOLN�WDU]Õ�J|VWHUHPHPHNWHGLUOHU� 

Alt hipotezler ise ; 

H1a : Kamu sektörü yöneticileri, L]OH\HQOHULQ� |UJ�WVHO� NDUDUODUD� NDWÕOÕPÕ 
NRQXVXQGD� �� |]HO� VHNW|U� \|QHWLFLOHULQH� J|UH� GDKD� NDWÕOÕPFÕ�
GDYUDQPDPDNWDGÕUODU� 
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+�E� �� .DPX� VHNW|U�� \|QHWLFLOHUL� WDNÕP� oDOÕúPDVÕQD� GDKD� X\XPOX� ELU�
önderlik gösterememektedirler. 

H1c : Kamu sektörü yöneticileri,  izleyenlerin güçlendirilmesi konusunda 

|]HO�VHNW|U�\|QHWLFLOHULQH�J|UH�GDKD�HVQHN��GDYUDQPDPDNWDGÕUODU� 
+�G���.DPX�VHNW|U��\|QHWLFLOHUL�LOHWLúLP�YH�\DSÕFÕ��GL\DORJ�KXVXVXQGD�|]HO�

  VHNW|U�\|QHWLFLOHULQH�J|UH��GDKD�DoÕN�GH÷LOOHUGLU�� 
 

Kamu sektörü yöneticilerinin� DúÕUÕ�|Oo�GH�PHY]XDWD� ED÷OÕ�ROXúODUÕ�� IDDOL\HWOHULQL�
LQVDQL�LOLúNLOHUL�HWNLOH\HFHN�úHNLOGH�\|QOHQGLULOPHOHUL��NHQGL�\DUJÕ�YH�G�ú�QFHOHULQH�D÷ÕUOÕN�
YHUPHVL�� HVQHN� ROPDPDODUÕ� oHUoHYHVLQGH� HWNLQ� |QGHUOLN� DoÕVÕQGDQ� JHUHN� ELOJL�� EHFHUL� YH�
\HWHQH÷H�VDKLS�ROPDGÕNODUÕ�KXVXVXQGDNL�\DUJÕODUÕQ�D\GÕQOÕ÷D�NDYXúPDVÕ���oDOÕúPDQÕQ�WHPHO�
DPDFÕQD�\|QHOLNWLU�� 

 

 ���$5$ù7,50$�%8/*8/$5,�
Kamu finans sektörü yöneticileri, görevlerinde ortalama 4-�� \ÕOGÕU� oDOÕúPDNWD�

LNHQ� EX� RUDQ�� |]HO� VHNW|UGH� ���� \ÕOD� G�úPHNWHGLU�� g]HO� VHNW|U� \|QHWLFLOHULQ� Lú�
GH÷LúLPOHULQLQ� GHYLU� KÕ]ÕQÕQ� GDKD� \�NVHN� ROGX÷X� RUWD\D� oÕNPDNWDGÕU�� %�URNUDVLQLQ� oRN�
GDKD� \R÷XQ� \DúDQGÕ÷ÕQÕ� G�ú�QG�÷�P�]� NDPX� VHNW|U�QGH� \|QHWLFLOHU�� NXUXP� YH\D�
NXUXOXúODUÕQGD�GDKD�X]XQ�\ÕOODU�IDUNOÕ�J|UHYOHUL�GH�V�UG�UG�÷��WHVSLW�HGLOPLúWLU.  

ø]OH\HQOHU� DoÕVÕQGDQ� GD� GXUXP� IDUNOÕ� GH÷LOGLU�� .DPX� EDQNDODUÕQGD� L]OH\HQOHULQ�
ELUOLNWH�oDOÕúPD�V�UHVL���\ÕOGDQ�ID]OD�LNHQ��|]HO�ILQDQV�NXUXOXúODUÕQGDNL�L]OH\HQOHULQ�ELUOLNWH�
oDOÕúPD� V�UHVL� ���� \ÕOGÕU�� <|QHWLFLOHUGHNL� GHYLU� KÕ]Õ� |]HO� VHNW|U� oDOÕúDQODUÕQÕ da 

NDSVDPDNWDGÕU�� 
�

.DPX�)LQDQV�.HVLPL��øoLQ;�
<DSÕODQ�oDOÕúPD\D�RUWD�YH��VW�G�]H\�\|QHWLFL�ROPDN��]HUH����\|QHWLFL�NDWÕOPÕúWÕU��

%X�����\|QHWLFLQLQ�GHSDUWPDQODUÕQÕQ�GD÷ÕOÕPÕ��ú|\OHGLU� 
   G.Müdür  4 Mevduat  8 

   Kambiyo  4 Pazarlama  7 

   Muhasebe  6 Seksiyon  5 

   Repo   5 Finansman  6 

dDOÕúPD\D� NDWÕODQ� RUWD� YH� �VW� G�]H\� \|QHWLFLOHULQ� �� ��� LQLQ� \DúÕ� ��-��� \Dú�
DUDOÕ÷ÕQGD�oÕNPDNWDGÕU��<|QHWLFLOHULQ���¶VÕ�HUNHN���¶X�ED\DQGÕU� 

<DSÕODQ� DQNHW� oDOÕúPDVÕQGD�� \|QHWLFLOHULQ� ���¶VL� DVWODUÕQGDQ� \DSPÕú� ROGX÷X�
oDOÕúPDODU�KDNNÕQGD�³GDLPD´�ELOJL�YHUPHVLQL�LVWHPHNWHGLU��$\UÕFD�\LQH����¶L�GH�EX�ELOJL�
YHUPH�YH�LOHWLúLP�VD÷ODQPD�ROJXVXQXQ�³JHQHOOLNOH´�\DSÕOPDVÕQÕ�X\JXQ�J|UPHNWHGLUOHU� 
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<|QHWLFLOHULQ����¶VÕ� HPULQGH� oDOÕúDQODUÕQ� \DSPÕú� ROGXNODUÕ� LúOH\Lú�� IDDOL\HW� YH�
etkinlikleri�³GDLPD´�|G�OOHQGLUGLNOHULQL�YH�EX�\ROOD�GÕúVDO�J�G�OHPH\L�VD÷ODGÕNODUÕQÕ�LIDGH�
HWPHNWHGLUOHU��*HUL�NDODQ�\|QHWLFLOHULQ����¶OLN�NÕVPÕ�GD�EX�úHNLOGH�NL�ELU�HWNLQOL÷L�³VÕUDVÕ�
JHOGLNoH´�X\JXODPDNWDGÕU�� 

<|QHWLFLOHULQ� ���¶L� \DSWÕNODUÕ� LúOHUL� ³GDLPD´� VÕUD\D� NR\makta ve 

SODQODPDNWDGÕUODU��%XQXQOD�ELUOLNWH�����¶L�LVH�³VÕUDVÕ�JHOGLNoH´�FHYDEÕQÕ�YHUPHNWHGLU�� 
<|QHWLFLOHULQ� ���¶Õ� ³GDLPD´� \HQL� ILNLU� YH� NDUDUODUÕQ� X\JXODQDELOLUOL÷LQL� |UJ�W�

E�Q\HVLQGH�DUDúWÕUPDNWD�YH�JHUHNOL�RODQ�GHVWH÷LQ�QH�|Oo�GH�VD÷ODQGÕ÷ÕQÕ�DUDúWÕUPDNWDGÕU�� 
<|QHWLFLOHULQ� ���¶VL� DVWODUÕ\OD� \HUH� YH� ]DPDQD� J|UH� VÕUDVÕ� JHOGLNoH� LQIRUPHO�

LOLúNLOHU�GR÷UXOWXVXQGD�\DNODúÕPODUGD�EXOXQGXNODUÕQÕ�DoÕNODPDNWDGÕUODU�� 
<|QHWLFLOHULQ� ���¶Õ� DVWODUÕ\OD� ³JHQHOOLNOH´� WDNÕP� oDOÕúPDVÕ� \DSDUDN�� DVWODUÕQ�

kararlara etkin kaWÕOÕPODUÕQÕ� VD÷ODPDNWDGÕUODU�� ���¶X� LVH� EXQD� ³VÕUDVÕ� JHOGLNoH´�
DoÕNODPDVÕQÕ�\DSPDNWDGÕU�� 

$VWODUÕQ� oDOÕúPD� WHPSRODUÕQÕ� \LQH� NHQGLOHULQLQ� G�]HQOHGL÷L� YH� EX� GXUXPD� J|UH�
P�VDDGH� HWWL÷LQL� DoÕNOD\DQ� \|QHWLFLOHULQ� RUDQÕ� ���¶GÕU�� <LQH� EX� GXUXPD� ³JHQHOOLNOH´�
NDUÕúPDGÕ÷ÕQÕ�V|\OH\HQ�\|QHWLFLOHULQ�RUDQÕ�GD����¶GÕU�� 

$VWODUD�EHOLUOL�ELU�NDUDU�DOPD� LQLVL\DWLIL� WDQÕQÕUNHQ��\LQH�GH�EX�NDUDUODU��]HULQGH�
³J�oO�NOH´� ELOJL� VDKLEL� ROPD\Õ� LVWH\HQ� \|QHWLFLOHULQ� RUDQÕ����¶GLU��<|QHWLFLOHULQ����¶VÕ�
LVH��³VÕUDVÕ�JHOGLNoH´�EX�IDDOL\HWOHU��]HULQGH�KDEHUGDU�ROPD\Õ�LVWHPHNWHGLUOHU�� 

<|QHWLFLOHULQ� ���¶VL�� DVWODUÕQ� |UJ�W� NXUDO�� EHNOHQWL� YH� KHGHIOHULQH� X\XP�
J|VWHUPHOHULQL�YH�EX�GR÷UXOWXGD�IDDOL\HW�J|VWHUPHOHULQL�³JHQHOOLNOH´�EHNOHPHNWHGLUOHU�� 

<|QHWLFLOHULQ� ���¶�� ³JHQHOOLNOH´� DVWODUÕQÕQ� JHrek örgüt içinde gerekse örgüt 

GÕúÕQGD�PXWOX�YH�KX]XUOX�ROPDODUÕ�LoLQ�RQODUOD�LOJLOHQGLNOHULQL�YH�VRUXQODUÕQÕQ�o|]�P��LoLQ�
X÷UDúWÕNODUÕQÕ� DoÕNODPDNWDGÕUODU�� <|QHWLFLOHULQ� ���¶L� GH� EX� VRUXQODUOD� ³GDLPD´�
LOJLOHQGLNOHULQL�DoÕNODPDNWDGÕUODU�� 

Yöneticilerin %44¶�� ³VÕUDVÕ� JHOGLNoH´� DVWODUÕQ� EXOXQGXNODUÕ� J|UHYOHUL�
GH÷LúWLUGLNOHULQL� DoÕNODPDNWDGÕUODU�� %XQD� NDUúÕOÕN� ���¶VL� LVH�� J|UHY� GH÷LúLNOLNOHULQL�
“QDGLUHQ´�DVWODUD�GDQÕúPDGDQ�\DSWÕNODUÕQÕ�EHOLUWPHNWHGLUOHU�� 
 �<|QHWLFLOHULQ����¶��³VÕUDVÕ�JHOGLNoH´�DVWODUÕQÕ�|G�OOHQGLUGLNOHULQL�DoÕNODPÕúODUGÕU� 

<|QHWLFLOHULQ����¶L� LúOHULQ� \DSÕOPD� XVXOOHULQGH� GH÷LúPH� YH� HVQHNOLNOHUH� ³VÕUDVÕ�
JHOGLNoH´�L]LQ�YHUGLNOHULQL�EHOLUWPLúOHUGLU�� 

<|QHWLFLOHULQ� ���¶�� DVWODUÕQD� ³JHQHOOLNOH´� DGODUÕ\OD� KLWDS� HWWLNOHULQL�
DoÕNODPÕúODUGÕU�� 

YöneticilHULQ����¶VÕ�³VÕUDVÕ�JHOGLNoH´�DVWODUÕQD�GDQÕúPDGDQ�YH�RQODUÕQ�ILNLUOHULQL�
DOPDGDQ�Lú�J|UG�NOHULQL�DoÕNODPÕúODUGÕU�� 

<|QHWLFLOHULQ� ���¶L� ³JHQHOOLNOH´� DVWODUÕQ� NHQGLOHUL\OH� UDKDW� ELU� LOHWLúLP�
NXUPDODUÕQD�L]LQ�YHUGLNOHULQL�EHOLUWPHNWHGLUOHU�� 
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Yöneticilerin %6�¶VL� DVWODUÕQ� NLúLVHO� VRUXQODUÕ\OD� GD� LOJLOHQGL÷LQL� YH� EX�GXUXPD�
³VÕUDVÕ�JHOGLNoH´��\HU�YHUGL÷LQL�DoÕNODPDNWDGÕU�� 

<|QHWLFLOHULQ����¶VL�KDWD�\DSDQ�DVWODUÕQÕ�³VÕUDVÕ�JHOGLNoH´�UDKDWVÕ]�HWWLNOHULQL�YH�
X\DUGÕNODUÕQÕ�DoÕNODPDNWDGÕUODU��%XQD�NDUúÕOÕN����¶VL�LVH��DVWODUÕQ�\DSPÕú�ROGX÷X�\DQOÕú�\D�
GD� UDKDWVÕ]OÕN� YHULFL� GDYUDQÕúODU� NDUúÕVÕQGD� RQODUÕ� ³DVOD´� UDKDWVÕ]� HWPHGLNOHULQL�
EHOLUWPLúOHUGLU�� 

<|QHWLFLOHULQ� ���¶L� |UJ�W� LoLQGH� \HU� YHULOHFHN� \HQLOLN� YH� GH÷LúLNOLNOHUH�
“genellikle” destek verdiklerini ve bu konuda isWHNOL� ROGXNODUÕQÕ� DoÕNODPDNWDGÕUODU��<LQH�
���¶VL�GH�EX�NRQX\D�³GDLPD´�GHVWHN�YHUGL÷LQL�RUWD\D�NR\PDNWDGÕU�� 

<|QHWLFLOHULQ����¶VÕ��³JHQHOOLNOH´�DVWODUÕQ�SHUIRUPDQV�GH÷HUOHPHOHULQGH�VWDQGDUW�
ELU�\|QWHP�RUWD\D�NR\GXNODUÕQÕ�EHOLUWPHNWHGLUOHU�� 

Yöneticilerin %6�¶L� ³JHQHOOLNOH´� DVWODUÕQ� |UJ�W� LoL� NDUDU� YH� HWNLQOLNOHUH�
NDWÕOPDODUÕQÕ�YH�V|]�VDKLEL�ROPDODUÕQÕ�VD÷ODGÕNODUÕQÕ�DoÕNODPÕúODUGÕU�� 

<|QHWLFLOHULQ����¶�� ³JHQHOOLNOH´� |UJ�W� E�Q\HVLQGH� JHOLúWLULOHFHN� \HQL� ILNLUOHULQ�
kabul edilmesinde aceleci davranmamakta ve bu� NRQXGD� JHUHNOL� DOW� \DSÕ\Õ�
incelemektedirler. 

<|QHWLFLOHULQ� ���¶�� DVWODUÕQÕQ� |UJ�WOH� ND\QDúPDVÕ� YH� EX� GR÷UXOWXGD� |UJ�W�
DPDoODUÕ� LOH� DVWODUÕQÕQ� DPDoODUÕQÕQ� X\XPODúWÕUÕOPDVÕQÕ� ³ROGXNoD� \�NVHN´� G�]H\GH�
VD÷ODPDNWDGÕU�� 

<|QHWLFLOHULQ� ���¶VÕ� oDOÕúDQ� KHUNHVLQ� |UJ�WOH� E�W�QOHúPHVLQL� YH� WDNÕP� UXKX�
GDYUDQÕúÕ�VHUJLOHPHVLQL�³ROGXNoD�\�NVHN´�G�]H\GH�VD÷ODPDNWDGÕU�� 

<|QHWLFLOHULQ����¶�� DVWODUÕ\OD� |UJ�W� LoL� LOHWLúLP� YH� GL\DOR÷X� ³ROGXNoD� \�NVHN´�
G�]H\GH�JHUoHNOHúWLUGLNOHULQL�LIDGH�HWPHNWHGLUOHU�� 
 

g]HO�6HNW|U�)LQDQV�.HVLPL�øoLQ�� 
<DSÕODQ�oDOÕúPD\D�RUWD�YH��VW�G�]H\�\|QHWLFL�ROPDN��]HUH����\|QHWLFL�NDWÕOPÕúWÕU��

%X�����\|QHWLFLQLQ�GHSDUWPDQODUÕQÕQ�GD÷ÕOÕPÕ��ú|\OHGLU� 
    Banka yöneticileri …………………….18 

����0HQNXO�NÕ\PHWOHU�««««««««���� 

    Leasing ve Factoring ………………….. 6 

Sigorta ………………………………… 2 

dDOÕúPDQÕQ� � \DSÕOGÕ÷Õ� úLUNHWOHUGH�� ELU� \|QHWLFL� EDúÕQD� ���� DVW� G�úPHNWHGLU��
<|QHWLFLOHULQ����¶L�HUNHN�������µ�X�ED\DQGÕU�� 

%D\DQ� \|QHWLFLOHULQ� \Dú� RUWDODPDVÕ� JHQHO� RUWDODPDGDQ� ELUD]� GDKD� G�ú�NW�U������������
����������$\QÕ�úHNLOGH�ED\DQ�\|QHWLFLOHULQ�EXOXQGX÷X�úLUNHWOHULQGH�RUWDODPD���\ÕO�oDOÕúWÕNODUÕ�
NDUúÕPÕ]D�oÕNPDNWDGÕU� 
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<DSÕODQ�DQNHW�oDOÕúPDVÕQGD�|]HOOLNOH�GLNNDW�oHNHQ�EXOJXODUÕ�ú|\OH�VÕUDOD\DELOLUL]� 
$QNHWLPL]H�NDWÕODQ�\|QHWLFLOHULQ����¶VÕ��\DSÕODQ�LúOH�LOJLOL�\HQLOLNOHUL�³JHQHOOLNle” 

X\JXODPD�LVWH÷LQGH�ROGXNODUÕQÕ�LIDGH�HWPLúOHUGLU�� 
ùLUNHW� \|QHWLFLOHULQLQ� ���¶L� ³GDLPD´� NXUDOODUD� X\XOPDVÕ� JHUHNWL÷LQL�

|QJ|UP�úOHUGLU�� 
<|QHWLFLOHULQ�GDKD�|QFH�WDUWÕúÕODQ�NRQXODUÕ�³VÕUDVÕ�JHOGLNoH´�WHNUDU�J�QGHPH�DOPD�

H÷LOLPLQGH�ROGXNODUÕ�RUWD\D�oÕNPÕúWÕU��%X�RUDQ����¶GLU�� 
<|QHWLFLOHULQ� ���¶�� DVWODUÕQ� úLUNHW� GÕúÕQGD� GD� PXWOX� ROPDODUÕ� LOH� LOJLOHQPH�

H÷LOLPLQGHGLU�� 
<|QHWLFLOHULQ� ���¶L� DVWODUÕQ� ELUELUOHUL\OH� KDEHUOHúPHOHULQL� NROD\ODúWÕUDFDN�

RODQDNODUÕ�VD÷ODPD�NRQXVXQGD�³JHQHOOLNOH´�FHYDEÕQÕ�YHUGLNOHUL�J|U�OP�úW�U�� 
$QNHWLPL]H� NDWÕODQ� \|QHWLFLOHU�� DVWODUÕQ� ³VÕUDVÕ� JHOGLNoH´� NHQGLOHULQH� \RO�

J|VWHUPHVLQL�DQOD\ÕúOD�NDUúÕODPDNWDGÕU��%X�RUDQ�LVH����¶GÕU�� 
<|QHWLFLOHULQ� ���¶VÕ� \DSÕODQ� LúOHUGHQ� NLPLQ� VRUXPOX� ROGX÷XQX� ³GDLPD´�

ELOPHNWHGLU�� ùLUNHW� \|QHWLFLOHULQLQ���¶�� DVWODUD� GDQÕúPDGDQ� Lú� J|UG�÷�Q�� LIDGH�
HWPLúOHUGLU�� 

<|QHWLFLOHULQ����¶L� DVWODUÕQ� NHQGLOHUL� LOH� NRQXúXUNHQ�� UDKDW� ROPDODUÕ� LoLQ� oDED�
J|VWHUGLNOHULQL�EHOLUWPLúOHUGLU�� 

<|QHWLFLOHULQ����¶L�|UJ�WOHULQGH�GH÷LúLP�YH�\HQLOLN�\DSPD\D�NDUúÕ�ROPDGÕNODUÕQÕ�
ifade etPLúOHUGLU�� 

gUJ�WH� \DUGÕPFÕ� RODFDN� GÕúDUGDQ� LQVDQODUOD� WHPDV� NXUPD� NRQXVXQGD��
\|QHWLFLOHULQ�YHUGL÷L�FHYDS�³JHQHOOLNOH´�RUDQÕ����¶G�U�� 

$QNHWLPL]H� NDWÕODQ� \|QHWLFLOHULQ����¶L� DVWODUÕQ� \DSWÕ÷Õ� LúLQ�PLNWDUÕQGDQ� ]L\DGH�
LúLQ�NDOLWHVL�LOH�LOJLOHQGLNOHUL�J|U�OP�útür.  

+DWD� \DSDQ� DVWÕ�� EXQX� KDWÕUODWDUDN� UDKDWVÕ]� HWPH� \ROXQX� VDGHFH� �� \|QHWLFL�
VHoPLúWLU�� 

gUJ�W� LoLQGH�� DVWODUÕQ� DUDVÕQGD� RODQ� oDWÕúPDODUGDQ� \|QHWLFLOHULQ� ���¶�Q�Q�
KDEHUGDU�ROGX÷X�NDUúÕPÕ]D�oÕNPDNWDGÕU�� 

<|QHWLFLOHU�� DVWODUÕQ� J|UHYOHULQL�� RQODUD� GDQÕúPDGDQ� DVOD� GH÷LúWLUPHGLNOHULQL�
V|\OH\HELOLUL]�� <|QHWLFLOHULQ� ���¶L� |QFH� DVWD� KDEHU� YHUPHN� DoÕVÕQGDQ� GDQÕúWÕ÷ÕQÕ�
belirtmektedir.  

<|QHWLFLOHULQ� ���¶X� NHQGL� ELOJLVL� GÕúÕQGD�� Lú� \|QWHPOHULQLQ� GH÷LúPHVLQH� WHSNL�
J|VWHUGLNOHULQL�LIDGH�HWPLúOHUGLU� 

Yöneticilerin %51¶L� ³JHQHOOLNOH´� |QFHGHQ� EHOLUOHQPLú� VWDQGDUWODUD� J|UH� Lú�
\DSÕOPDVÕQÕ�LVWHPHNWHGLU�� 

<|QHWLFLOHULQ����¶VL�DVWODUD�DGODUÕ\OD�KLWDS�HWPH\L�WHUFLK�HWPHNWHGLUOHU� 
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%X�ED÷ODPGD�GDKD�|QFH�DoÕNODQGÕ÷Õ��]HUH����|QGHUOLN�GDYUDQÕú�ER\XWXQX� ú|\OH�
VÕUDOD\DELOLUL]� 

��+�NPHWPH�� $VWODUÕQ� LúOHULQGH� YH\D� NDUDU� DOPD� V�UHFLQGH�� ELU� |QHULGH�
EXOXQPDVÕ� YH\D� ILNLU� VXQPDVÕ� DúDPDVÕQGD�� |QGHULQ� NÕVÕWODPDVÕQÕ� LIDGH� HWPHNWHGLU��
ø]OH\HQLQ� IDDOL\HWLQL� \DVDNODPDN�� NDUDU� YHUPHVLQL� YH� G�ú�QFHOHULQL� LIDGH� HWPHVLQL�
HQJHOOHPHN�RODUDN�GH÷HUOHQGLrebiliriz. 

 

 

 

 

 

 

 

 

 

*UDILN���� +�NPHWPH� 'DYUDQÕú� %R\XWXQXQ� .DPX� YH� g]HO� 6HNW|U�
<|QHWLFLOHUL�øoLQ�<R÷XQOXN�'D÷ÕOÕPÕ 
Kamu ve özel sektör yöneticilerinin %37’si “hükmetme” faktörüyle ilgili 

LIDGHOHUH�³JHQHOOLNOH´�FHYDEÕQÕ�YHUGLNOHUL�J|U�OPHNWHGLU��%XQXQOD�EHUDEHU��³VÕUDVÕ�JHOGLNoH´�
VHoHQH÷LQH�GH�����D÷ÕUOÕN�YHULOGL÷L�J|U�OP�úW�U�� 

 

Gerek kamu, gerek özel sektör yöneticilerinin “hükmetme” faktörüne olan 

\DNODúÕPODUÕQÕQ�D\QÕ�\R÷XQOXNWD�ROGX÷X�GLNNDW�oHNPHNWHGLU�� 
 

��<DSÕ\Õ� +DUHNHWH� *HoLUPH�� <|QHWLFLQLQ� \HQL� G�ú�QFH� YH� LIDGHOHUL� VXQPDVÕ��
\HQL�X\JXODPDODU� JHUoHNOHúWLUPHVL��YH\D�GD� \|QHWLFLQLQ�EXQODUD�NDUúÕ�GLUHQo�J|VWHUHQ�ELU�
WDYÕU�DOPDVÕQÕQ�LIDGHVLGLU�� 
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*UDILN����<DSÕ\Õ�+DUHNHWH�*HoLUPH�'DYUDQÕú�%R\XWXQXQ�.DPX�6HNW|U��
<|QHWLFLOHUL���$UDVÕQGDNL�'D÷ÕOÕPÕ� �

 
<DSÕ\Õ�KDUHNHWH�JHoLUPH�GDYUDQÕú�ER\XWXQGD��\|QHWLFL�YH�DVWODU�DUDVÕQGDNL�LOLúNL���

|UJ�W� DPDoODUÕQÕQ� EDúDUÕOPDVÕ� LoLQ�� LúLQ� SODQODQPDVÕ�� |UJ�WOHQPHVL� YH� \|QOHQGLULOPHVL�
DoÕVÕQGDQ� GH÷HUOHQGLULOLU�� .DPX� VHNW|U�� \|QHWLFLOHULQLQ� YHUGL÷L� FHYDSODUGDQ�� \DSÕ\Õ�
harekete JHoLULFL� GDYUDQÕúODUÕ� J|VWHUPH� H÷LOLPOHUL� DúD÷ÕGDNL� WDEORGD� YHULOPLúWLU��
³*HQHOOLNOH´�FHYDEÕ�����LOH�HQ�E�\�N�SD\Õ�DOÕUNHQ��EX�VRUXODUD�YHULOHQ�FHYDSODU�DUDVÕQGD�
³DVOD´�VHoHQH÷LQLQ�RUDQÕ�VDGHFH���¶GLU�� 

 

 

*UDILN����<DSÕ\Õ�+DUHNHWH�*HoLUPH�'DYUDQÕú�%R\XWXQXQ�g]HO�6HNW|U�����
<|QHWLFLOHUL���$UDVÕQGDNL�'D÷ÕOÕPÕ�
 

g]HO�ILQDQV�NXUXOXúODUÕQÕQ�YHUGL÷L�FHYDSODUGD�³JHQHOOLNOH´�FHYDEÕ��D÷ÕUOÕNOÕ�RODUDN�
NDUúÕPÕ]D� oÕNPDNWDGÕU� ��� ����� %XQD� J|UH� \|QHWLFLQLQ�� PRGHOH� J|UH� DQOD\Õú� ER\XWXQGDQ�
GDKD�]L\DGH�³\DSÕ\Õ�KDUHNHWH�JHoLUPH´�GDYUDQÕúÕQD�D÷ÕUOÕN�YHUGL÷L�J|U�OHELOLU��g]HO�ILQDQV�
\|QHWLFLOHULQLQ�YHUGL÷L�FHYDSODUGD�³DVOD´�VHoHQH÷L��LúDUHWOHQPHPLúWLU� 

øNL�VHNW|U�\|QHWLFLOHULQLQ�³\DSÕ\Õ�KDUHNHWH�JHoLUPH´�IDNW|U�QH�RODQ�\R÷XQOXNODUÕ�
WHPHOGH� D\QÕ� ROPDNOD� ELUOLNWH�� |]HO� VHNW|U� \|QHWLFLOHULQLQ� H÷LOLPOHULQLQ� ELUD]� GDKD�
\R÷XQOXNWD�ROGX÷X�J|U�OPHNWHGLU�� 

�
��� h\HOL÷LQ� .RUXQPDVÕ�� <|QHWLFL� YH� DVWODUÕQ� DUDVÕQGDNL� LOLúNLQLQ� \DNÕQOÕ÷Õ� YH�

VÕNOÕ÷Õ� �\HOLN� ER\XWXQX� LIDGH� HWPHNWHGLU�� %X� LOLúNL�� \|QHWLFLQLQ� JUXSOD� \DNÕQODúPDVÕQD��
kendisi ve astlar�DUDVÕQGD�NDUúÕOÕNOÕ�GH÷LúLPLQ�ROPDVÕQD�LPNDQ�YHUHFHNWLU��%|\OH�ELU�|UJ�WWH��
DPDoODUÕQ� JHUoHNOHúWLULOPHVL� LoLQ� JHUHNOL� J|U�OHQ� RWRULWH� YH� GHQHWLP� VLVWHPLQLQ� GH� L\L�
NXUXOPDVÕ� JHUHNLU��2WRULWH� GDYUDQÕú� WDU]ÕQÕQ� DúÕUÕ� ROPDVÕ� KDOLQGH�� DVWODUÕQ� |UJ�WH� ED÷OÕOÕ÷Õ 
]D\ÕIOD\DFDNWÕU�� 
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�o�o� �;� �o�o���o� � � �"� � ��� � �/�����"�"� �o� ���/� ���"��� �*�o�
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�
 

 

 

 

 

 

 

 

 

*UDILN��� h\HOL÷LQ�.RUXQPDVÕ�'DYUDQÕú�%R\XWXQXQ�.DPX�6HNW|U��
<|QHWLFLOHUL���$UDVÕQGDNL�'D÷ÕOÕPÕ�
 

.DPX�\|QHWLFLOHULQLQ��\HOL÷LQ�NRUXQPDVÕ� IDNW|U�QH�EDNÕú�DoÕODUÕ�JHQHOGH�\DSÕFÕ�
QLWHOLNWH� ROGX÷X� V|\OHQHELOLU�� <|QHWLFLOHULQ� ���¶Õ� EX� IDNW|U�� |OoHQ� VRUXODUD� ³VÕUDVÕ�
JHOGLNoH´�GHPLúWLU�� 

 

 

 

 

 

 

 

�
�
�
*UDILN��� h\HOL÷LQ�.RUXQPDVÕ�'DYUDQÕú�%R\XWXQXQ�g]HO�6HNW|U��
<|QHWLFLOHUL���$UDVÕQGDNL�'D÷ÕOÕPÕ�
 

g]HO�VHNW|U�NXUXOXúODUÕQD�EDNWÕ÷ÕPÕ]GD���\HOL÷LQ�NRUXQPDVÕ�DoÕVÕQGDQ�GX\DUOÕ�ELU�
tarz görülmHNWHGLU��g]HOOLNOH� DVWODUOD� \DSÕODQ� WRSODQWÕODUGD�� UHVPL� LOLúNL� ER\XWXQXQ�ED]HQ�
J|]�DUGÕ�HGLOGL÷L�J|U�OPHNWHGLU�� 

 

�h\HOL÷LQ� NRUXQPDVÕ� GDYUDQÕú� ER\XWXQD�� NDPX� VHNW|U� \|QHWLFLOHULQLQ� H÷LOLPLQLQ�
ROGX÷X� J|U�OPHNWHGLU�� %X� GXUXP� JHUHN� DVWODU�� JHUHNVH� PDNUR� DQODmda örgütün amaç 

ELUOL÷LQL� VD÷ODPDVÕ� DoÕVÕQGDQ� ROGXNoD� \DUDUOÕGÕU�� $QFDN� |]HO� VHNW|U� \|QHWLFLOHULQLQ� EX�
DoÕGDQ�GDKD�LQIRUPDO�LOLúNLOHUH�G|Q�N�ELU�WXWXP�LoLQGH�ROGX÷X�J|U�OPHNWHGLU��� 
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��7HPVLO��7HPVLO�IDNW|U��\|QHWLFLQLQ�DVWODUÕ�GÕúDUGDQ�JHOHQ�WHQNLW�YH�HOHúWLULOHUH�
NDUúÕ�NRUXPDVÕQÕ��JUXEXQ�oÕNDUODUÕQÕ�J|]HWPHVLQL�YH�|UJ�W��GÕúDUGDQ�WHPVLO�HWPHVLQL�LIDGH�
HWPHNWHGLU�� <|QHWLFL� EX� GXUXPGD�� �|]HOOLNOH� NDPX� NXUXPODUÕQGD�� SROLWLN� YH� \|QHWLP�
DoÕVÕQGDQ� LNL� IDUNOÕ�GDYUDQÕú� WDU]Õ�J|VWHUHFHNWLU��+L\HUDUúLN�DoÕGDQ� WHUIiler oldukça politik 

DoÕGDQ� GD� WHPVLO� DODQÕ� DUWDFDNWÕU�� <|QHWLFL�� oHúLWOL� NXUXP� YH� NXUXOXúODUGD�� GHUQHNOHUGH��
IDUNOÕ� oÕNDU� JUXSODUÕQGD� J|U�OPHOL� YH� LúELUOL÷L� \DSDELOPHOLGLU�� %|\OHFH� GÕú� oHYUH� – örgüt 

LOLúNLVLQGH�ED÷OD\ÕFÕ�ELU�XQVXU�RODELOLU�� 
�

 

*UDILN��� 7HPVLO�'DYUDQÕú�%R\XWXQXQ�.DPX�6HNW|U��<|QHWLFLOHUL���
$UDVÕQGDNL�'D÷ÕOÕPÕ�
 

.DPX� VHNW|U�� LoLQ� WHPVLO� IDNW|U�Q�Q� D÷ÕUOÕNOD� WHUFLK� HGLOGL÷LQL� J|UPHNWH\L]��
³'DLPD´� VHoHQH÷LQLQ� RUDQÕ� ���� RODUDN� NDUúÕPÕ]D� oÕNDUNHQ�� ³JHQHOOLNOH´� VHoHQH÷L� GH�
���¶OH�LIDGH�HGLOPLúWLU���.DPX�VHNW|U��\|QHWLFLOHUL�³DVOD´�VHoHQH÷LQL�LúDUHWOHPHPLúOHUGLU� 

 

*UDILN���� 7HPVLO� 'DYUDQÕú� %R\XWXQXQ� g]HO� 6HNW|U� � <|QHWLFLOHUL���
$UDVÕQGDNL�'D÷ÕOÕPÕ�

 

g]HO� VHNW|U� \|QHWLFLOHUL� LoLQ�� WHPVLO� GX\DUOÕOÕ÷ÕQÕQ� \�NVHN� ROGX÷XQX�
söyleyebiliriz. “ Genellikle”  ceYDEÕ� HQ� \R÷XQ� FHYDS� RODUDN� NDUúÕPÕ]D� oÕNDUNHQ� \�]GHVL�
���¶GÕU��g]HO�VHNW|U�\|QHWLFLOHUL�³DVOD´�VHoHQH÷LQL�LúDUHWOHPHPLúOHUGLU� 
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Temsil faktörü için, kamu sektör yöneticileri, her zaman örgütlerini temsil etme 

LVWHN� YH� oDEDVÕQGD� ROPDNOD� ELUOLNWH�� |]HO� VHNW|r yöneticilerinin bu faktöre olan ilgisinin 

GDKD�G�ú�N�ELU�VHYL\HGH�ROGX÷X�LIDGH�HGLOPLúWLU�� 
 

��$PDoODUÕQ� %�W�QOHúWLULOPHVL� �� <|QHWLFLQLQ�� |UJ�W� DPDoODUÕQÕ� YXUJXODPDVÕ��
DVWÕQ� NLúLVHO� DPDoODUÕQÕ�� |UJ�W� DPDoODUÕQD� DGDSWH� HWPHVLQL� NROD\ODúWÕUPDVÕ�� EX� DoÕGDQ�
JUXEXQ� X\XPXQXQ� VD÷ODQPDVÕ� |QJ|U�OP�úW�U�� %XQX� \DSDUNHQ� UDKDW� ELU� JUXS� DWPRVIHUL�
ROXúWXUPDN�GD�HO]HPGLU�� 

 

 

*UDILN����$PDoODUÕQ�%�W�QOHúWLULOPHVL�'DYUDQÕú�%R\XWXQXQ�.DPX�6HNW|U���
<|QHWLFLOHUL���$UDVÕQGDNL�'D÷ÕOÕPÕ�
 

.DPX� VHNW|U� \|QHWLFLOHUL� LoLQ�� DPDoODUÕQ� E�W�QOHúWLULOPHVL� IDNW|U�Q�Q� D÷ÕUOÕ÷Õ�
³JHQHOOLNOH´�VHoHQH÷LQGH�����RODUDN�WRSODQPÕúWÕU�� 

�
 

 

 

 

 

 

 

 

 

*UDILN����$PDoODUÕQ�%�W�QOHúWLULOPHVL�'DYUDQÕú�%R\XWXQXQ�g]HO�6HNW|U��
<|QHWLFLOHUL���$UDVÕQGDNL�'D÷ÕOÕPÕ�
 

g]HO� VHNW|U� NXUXOXúODUÕQGDNL� \|QHWLFLOHU� HNLS� oDOÕúPDVÕQD� YH� EX� oDOÕúPDQÕQ�
LVWLNUDUÕQD�|]HQ�J|VWHUPHNOH�EHUDEHU��JUXEXQ�X\XPXQD�GD�D÷ÕUOÕN�YHUPLúOHUGLU��g]HO�VHNW|U�
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\|QHWLFLOHUL� ³JHQHOOLNOH´� VHoHQH÷LQL� �� ��� RUDQÕQGD� LúDUHWOHPLúOHUGLU�� g]HO� VHNW|U�
\|QHWLFLOHUL�³DVOD´�VHoHQH÷LQL�LúDUHWOHPHPLúOHUGLU� 

 

��gUJ�WOHPH��<|QHWLFLQLQ�NHQGL�LúLQL�WDQÕPODPDVÕ��LOJLOL�XQVXUODUÕ�EHOLUOHPHVLQLQ�
\DQÕ�VÕUD��L]OH\HQOHULQGH�LúOHULQL�WDQÕPODPDVÕ�YH�DUDODUÕQGDNL�NRRUGLQDV\RQXQ�VD÷ODQPDVÕQD�
\|QHOLN�GDYUDQÕúODUÕ�LIDGH�HGHU�� 

 

 

 

 

 

 

 

 

 

�
*UDILN�����gUJ�WOHPH�'DYUDQÕú�%R\XWXQXQ�.DPX��YH�g]HO�6HNW|U��
<|QHWLFLOHUL���$UDVÕQGDNL�'D÷ÕOÕPÕ�
 

 

.DPX� VHNW|U�� \|QHWLFLOHUL� YH� |]HO� VHNW|U� \|QHWLFLOHUL� LoLQ�� ³JHQHOOLNOH´� � FHYDEÕ�
YHUHQOHULQ�RUDQÕ����¶GLU��%XQD�NDUúÕOÕN�EX�IDNW|UH�³DVOD´�FHYDEÕ�YHUHQ�\|QHWLFLOHULQ�RUDQÕ�
ise %7 olarak görülmektedir.  

 

��øOHWLúLP�� gUJ�WOHULQ� LoLQGH� DVWODU� DUDVÕQGD� ROGX÷X� NDGDU�� DVWODU� LOH� \|QHWLFL�
DUDVÕQGD�ELOJL�DNÕúÕQÕQ�VD÷ODQPDVÕ�JHUHNLU�� øOHWLúLP�D÷Õ�RODUDN�J|UHELOHFH÷LPL]�|UJ�WOHUGH��
KL\HUDUúLN� DoÕGDQ� IRUPDO� ELU� HPLU� –� NRPXWD� ]LQFLULQL� J|UHELOLUL]�� øOHWLúLPGHQ� EDKsedilen 

unsurlar emirler, yönergeler, bilgiler gibi resmi faktörleri kapsar.  

�
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*UDILN�����øOHWLúLP�'DYUDQÕú�%R\XWXQXQ�.DPX�6HNW|U��<|QHWLFLOHUL���
$UDVÕQGDNL�'D÷ÕOÕPÕ�
Kamu sektörü yöneticileri için, üzerinde durulan cevap “ genellikle”  olmXúWXU��%X�

FHYDS������RUDQÕQGD�NXOODQÕOPÕúWÕU�� 

 

 

 

�
�
�
�
�
�
*UDILN�����øOHWLúLP�'DYUDQÕú�%R\XWXQXQ�g]HO�6HNW|U��<|QHWLFLOHUL���
$UDVÕQGDNL�'D÷ÕOÕPÕ�

 

g]HO� VHNW|U� \|QHWLFLOHUL� LoLQ� GXUXP� NDPX� VHNW|U�� LOH� SDUDOHOOLN� J|VWHUPLúWLU��
<|QHWLFLOHU��ELOJL�DNÕúÕ�NRQXVXQGD�³JHQHOOLNOH´�FHYDEÕQÕ����¶OH�NXOODQPÕúODUGÕU�� 
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<XNDUÕGDQ� DúD÷Õ\D� GR÷UX� ELU� DNÕúÕQ� LIDGHVL� RODQ� LOHWLúLP� IDNW|U�QGH�� HPLU��
\|QHUJH�YH�GL÷HU�NXUDOODUÕQ�VD÷OÕNOÕ�ELU�úHNLOGH�\HULQH�JHWLULOPHVLQH�\|QHOLN�oDEDQÕQ�JHUHN�
kamu, gerekse özel sektör yöneticileri ioLQ� D\QÕ� DQODPOÕOÕN� G�]H\LQGH� ROGXNODUÕ�
görülmektedir.  

 

���$úD÷ÕGDQ�<XNDUÕ\D�øOHWLúLP���dD÷GDú�\|QHWLP�\DSÕODUÕ�LoLQGH�\|QHWLFLQLQ�GH�
|QGHUOLN� \HWHQH÷LQL� |UJ�WH� \D\DELOPHVL�� NDUDUODUÕQ� W�P� ELULPOHUH� VD÷OÕNOÕ� YH� \DSÕFÕ� ELU�
ELoLPGH�XODúWÕUÕOPDVÕ\OD�RODELOPHNWHGLU��%XQXQOD�ELUOLNWH�DVWODUÕQ�GD�DOÕQDQ�NDUDUODUGD�V|]�
VDKLEL� ROPDVÕ� YH� NDUDUODUD� NDWÕOPDODUÕ�� EX� NLúLOHULQ� |UJ�W�� VDKLSOHQPHOHULQL� YH� \DSWÕNODUÕ�
LúWHQ� KD]� GX\DUDN� NHQGLOHULQH� J�YHQPHOHULQL� VD÷OD\DFDNWÕU�� %XQGDQ� GROD\Õ� DúD÷ÕGDQ�
\XNDUÕ\D� LOHWLúLP� DVOÕQGD� oLIW� \|QO�� NDUDNWHU� WDúÕPDNWDGÕU�� $VWODUÕQ� ELOJLOHQGLULOPH� YH�
NDWÕOÕP�JHUHNVLQLPL�VD÷ODQÕUNHQ��\|QHWLFLQLQ�GH�EX�NDUDUODUÕ�W�P�|UJ�W��NDSVD\ÕFÕ�YH�DPDo�
ELUOL÷LQL�VD÷OD\ÕFÕ�QLWHOLNWH�JHUoHNOHúWLUPHVL�P�PN�Q�ROPDNWDGÕU�� 

 

*UDILN�����$úD÷ÕGDQ�<XNDUÕ\D�øOHWLúLP�'DYUDQÕú�%R\XWXQXQ�.DPX�6HNW|U��
<|QHWLFLOHUL���$UDVÕQGDNL�'D÷ÕOÕPÕ�
 

.DPX� EDQNDFÕOÕ÷Õ� \|QHWLFLOHULQLQ� ���¶VL�� DúD÷ÕGD� \XNDUÕ\D� LOHWLúLPLQ� ³GDLPD´�
VD÷ODQGÕ÷ÕQÕ�DoÕNODPDNWDGÕU�� 
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�
*UDILN�����$úD÷ÕGDQ�<XNDUÕ\D�øOHWLúLP�'DYUDQÕú�%R\XWXQXQ�g]HO�6HNW|U��
<|QHWLFLOHUL���$UDVÕQGDNL�'D÷ÕOÕPÕ�

g]HO�VHNW|U�\|QHWLFLOHULQH�EDNÕOGÕ÷ÕQGD��DúD÷ÕGDQ�\XNDUÕ\D�GR÷UX�LOHWLúLPH������
RUDQÕQGD�³GDLPD´�FHYDEÕ�YHULOHUHN�E�\�N�ELU�RUDQGD�WDQÕQGÕ÷Õ�J|U�OPHNWHGLU��$\QÕ�úHNLOGH�
\|QHWLFLOHULQ����¶L�³JHQHOOLNOH´�VHoHQH÷LQL�D÷ÕUOÕNOÕ�RODUDN�LúDUHWOHPLúOHUGLU�� 

 

%XQD� J|UH�� JHUHN� NDPX� JHUHNVH� |]HO� VHNW|U� \|QHWLFLOHUL� EX� W�U� ELU� LOHWLúLP�
WDU]ÕQGD�³GDLPD´�VHoHQH÷LQL�NXOODQPÕúODUGÕU��$úD÷ÕGDQ�\XNDUÕ\D�LOHWLúLP�WDU]ÕQÕ�NXOODQPDN�
LVWHPH\HQ�\|QHWLFL�RUDQÕ�oRN�G�ú�N�G�]H\GHGLU��(Ode edilen sonuçlar birbiriyle paralellik 

göstermektedir.  

 

��7DQÕPD�� <|QHWLFLQLQ� JUXS� �\HOHULQLQ� GDYUDQÕúODUÕQÕ� RQD\ODPDVÕ� \D� GD�
RQD\ODPD\DFD÷ÕQÕ� EHOLUOH\HQ� GDYUDQÕúODU� LoLQGH� ROPDVÕQÕ� LIDGH� HGHU�� <|QHWLFL�� JUXS�
�\HOHULQLQ�KDQJL�GXUXPODUGD�QH�WLS�GDYUDQÕúODU�LoLQH�JLUHFH÷LQL�YH�EXQD�X\JXQ�RODUDN�EHOLUOL�
ELU� \DSÕ\Õ� ROXúWXUPDN� GXUXPXQGDGÕU�� %|\OHFH� \|QHWLFL� L]OH\HQOHULQ� EHNOHQWL�� LVWHN� YH�
LKWL\DoODUÕQÕ�NDUúÕODPD�GXUXPXQGD�JHUHNVL]�\HUH�]DPDQ�YH�HQHUML�KDUFD\DFDNWÕU�� 
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�
*UDILN�����7DQÕPD�'DYUDQÕú�%R\XWXQXQ�.DPX�6HNW|U��<|QHWLFLOHUL���
$UDVÕQGDNL�'D÷ÕOÕPÕ�
.DPX�\|QHWLFLOHULQLQ����¶VL��WDQÕPD�IDNW|U�Q�Q��³JHQHOOLNOH´�\HULQH�JHWLULOGL÷LQL�

DoÕNODUNHQ�����¶X�GD�EXQX�³VÕUDVÕ�JHOGLNoH´�\DSWÕ÷ÕQÕ�EHOLUWPLúWLU�� 
 

 

*UDILN�����7DQÕPD�'DYUDQÕú�%R\XWXQXQ�g]HO�6HNW|U��<|QHWLFLOHUL���
$UDVÕQGDNL�'D÷ÕOÕPÕ�

 

g]HO� VHNW|U� \|QHWLFLOHULQLQ� ���¶VÕ� WDQÕPD� IDNW|U�� LoLQ� ³JHQHOOLNOH´� VHoHQH÷LQL�
LúDUHWOHPLúWLU�� 

%XQD� J|UH� NDPX� YH� |]HO� VHNW|U� \|QHWLFLOHUL� WDQÕPD� IDNW|U�QH� ³JHQHOOLNOH´� \HU�
YHUPHN�LVWHGLNOHULQL�YXUJXODPÕúODU�YH�EX�\|QGH�ELU�DoÕNODPD�\DSPÕúODUGÕU�� 

 

���hUHWLP��<|QHWLFLQLQ��DVWODUÕQ�oDEDODUÕQÕ�YH�EDúDUÕ�G�]H\OHULQL�EHOLUOHPHVL��EX�
\|QGH�WHúYLN�HWPHVL��DVWODUÕQ�oDOÕúPD�WHPSRODUÕQÕ�D\DUODPDVÕ�YH�EX�NRQXGD�QLWHOL÷H�|QHP�
YHUPHVL�EX�IDNW|U��ROXúWXUPDNWDGÕU��%X�GR÷UXOWXGD�\|QHWLFLQLQ�|]HOOLNOH�WHúYLN�XQVXUODUÕQD�
|QHP� YHUHUHN�� EXQD� \R÷XQ� RODUDN� \HU� YHUPHVL�� DVWODUÕQ� GDKD� ID]OD� JD\UHW� YH� HQHUML�
KDUFDPDODUÕQD�YH�EX�GR÷UXOWXGD�\|QHWLFL\L�EHQLPVHPHOHULQH�QHGHQ�RODFDNWÕU�� 
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*UDILN�����hUHWLP�'DYUDQÕú�%R\XWXQXQ�.DPX�6HNW|U��<|QHWLFLOHUL���
$UDVÕQGDNL�'D÷ÕOÕPÕ�
%X� GR÷UXOWXGD� NDPX� \|QHWLFLOHULQLQ�� ���¶�� EX� oDEDODUD� ³JHQHOOLNOH´� \HU�

YHUGLNOHULQL�� ���¶VL� GH� ³VÕUDVÕ� JHOGLNoH´� EX� W�U� G�]HQOH\LFLOHUH� LPNDQ� WDQÕPDNWD�
ROGXNODUÕQÕ�EHOLUWPLúOHUGLU��%XQXQ�NDUúÕOÕ÷ÕQGD�\|QHWLFLOHULQ���¶L�GH�³DVOD´�bu faktöre yer 

YHUPHGLNOHULQL�RUWD\D�NR\PDNWDGÕUODU�� 
 

*UDILN����� hUHWLP� 'DYUDQÕú� %R\XWXQXQ� g]HO� 6HNW|U� <|QHWLFLOHUL� $UDVÕQGDNL�
'D÷ÕOÕPÕ�

g]HO� VHNW|U� \|QHWLFLOHULQLQ� ���¶VÕ� EX� IDNW|U�� ³JHQHOOLNOH´� \HU� YHUPHN�
LVWHGLNOHULQL� DoÕNODUNHQ�� ���¶X� GD� ³VÕUDVÕ� JHOGLkçe”  bunu uygulamaya geçirmek 

LVWHGLNOHULQL�YXUJXODPÕúODUGÕU�� 
Buna göre; gerek kamu gerekse özel sektör yöneticileri “ üretim”  faktörüne 

³JHQHOOLNOH´�\HU�YHUGLNOHULQL�YXUJXODPÕúODUGÕU��$QFDN�oRN�D]�ELU�RUDQGD�\|QHWLFL��³DVOD´�
üretim faktörüne yer vermek geUH÷LQL�KLVVHWPHGLNOHULQL�DoÕNODPÕúODUGÕU�� 

 

6218d�9(�g1(5ø/(5�
$QNHW� oDOÕúPDVÕQGD� GH÷HUOHPH\H� DOÕQDQ� NDPX� YH� |]HO� VHNW|U� EDQND� YH� ILQDQV�

NXUXOXúODUÕ�\|QHWLFLOHULQLQ�|QGHUOLN�GDYUDQÕúODUÕQGD�ELU�SDUDOHOOLN�ROGX÷X�GLNNDW�oHNHQ� LON�
XQVXUGXU��%XQD�UD÷PHQ�RUWD\D�ED]Õ�IDUNOÕ�XQVXUODUÕQ�oÕNWÕ÷Õ�J|U�OPHNWHGLU�� 

dDOÕúPDGD�HOH�DOÕQDUDN�FHYDEÕ�DUDúWÕUÕODQ�KLSRWH]OHU�LoLQ�� 
+�D�KLSRWH]LQGH�DUDúWÕUÕODQ�|UJ�WVHO�NDUDUODUD�NDWÕOÕP�G�]H\L��LNL�VHNW|U�DUDVÕQGD�

KLSRWH]GH� EHOLUWLOGL÷L� JLEL� IDUNOÕOÕN� J|VWHUPHPHNWHGLU�� %X� \�]GHQ bu hipotez  kabul 

HGLOPLúWLU� 
+�E�YH�+�F�KLSRWH]OHUL�GH�\DSÕODQ�oDOÕúPD�GD�NDEXO�HGLOPLúWLU� 
+�G� KLSRWH]LQGH� NDPX� YH� |]HO� NHVLP� LoLQ� IDUNOÕ� ELU� GXUXP� ROPDGÕ÷Õ� VRQXFXQD�

YDUÕOPÕúWÕU��%X�\�]GHQ�EX�KLSRWH]��NDEXO�HGLOPLúWLU��� 
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Temel hipotezimiz olan etkili önderlik konusunda özel sektörün, kamu sektörüne 

J|UH�GDKD�HWNLOL�ROGX÷X�KXVXVX���\DSÕODQ�EX�oDOÕúPD\D�J|UH�UHGGHGLOPLúWLU� 
.DPX�YH�|]HO�VHNW|U�\|QHWLFLOHULQLQ��\DSÕFÕ�GL\DORJ�YH�DoÕN�LOHWLúLPL��L]OH\HQOHULQ�

faaliyetlerinde etkinliklerinin ve verimliliklerinLQ� DUWÕUGÕ÷ÕQÕ� G�ú�QPHN� ND\GÕ\OD�� KHU� LNL�
VHNW|U�Q�EX�DoÕGDQ�SDUDOHOOLN�J|VWHUGL÷LQL�V|\OH\HELOLUL]��%X�|]HOOLN�� WDNÕP�UXKX�ROXúPDVÕ�
YH� EX� W�U� GDYUDQÕúODUÕQ� LoLQGH� ROPDVÕ� DoÕVÕQGDQ� |UJ�WWH�� PDNUR� G�]H\GH� ELU� |QHP�
WDúÕPDNWDGÕU�� 

Kamu ve özel sektör yöneticiOHULQLQ�E�\�N�ELU�NÕVPÕ��\DSÕODQ�LúOHU�KDNNÕQGD�YH\D�
LúOHULQ�GHYDPÕ�KDNNÕQGD�\HQL�ELOJLOHULQ�NHQGLOHULQH�LOHWLOPHVLQH��E�\�N�|QHP�YHUPHNWHGLU��
%X� |]HOOLN�� |UJ�W� IDDOL\HWOHULQLQ� |QGHULQ� LVWHNOHUL� GR÷UXOWXVXQGD� YH� |UJ�W�Q� DPDoODUÕ�
GR÷UXOWXVXQGD�\�U�W�OPHVL�Lçin olumlu bir özelliktir.  

.DPX�NHVLPLQGH�SHUVRQHO� GH÷HUOHPHVL�� VDGHFH� \|QHWLFLQLQ� NLúLVHO� G�ú�QFHVL� LOH�
ROXúPDNWDGÕU�� g]HO� VHNW|U� ILQDQV� NXUXOXúODUÕQGD� GDKD� |QFH� KD]ÕUODQPÕú� ³SHUIRUPDQV�
|Oo�WOHUL´�� \|QHWLFL� WDUDIÕQGDQ�� NLúLVHO� G�ú�QFHOHU� GDKD� D]� GLNNDWH� DOÕQDUDN�
X\JXODQPDNWDGÕU��ùLUNHWOHULQ�JHQHO�P�G�UO�NOHULQFH�ROXúWXUXODQ�EX�VWDQGDUW�|Oo�POHU��KHU�
\ÕO� \DSÕODUDN�� L]OH\HQOHULQ� SHUIRUPDQVÕ� WDNLS� DOWÕQD� DOÕQPÕú� ROPDNWDGÕU�� %X� DoÕGDQ�
|G�OOHQGLUPH� QRNWDVÕQGD�� L]OH\HQOHULQ� YH� \|QHWLFLOHULQ� EHNOHQWLOHUL� DUDVÕQGa bir paralellik 

GDKD� UDKDW� ROXúPDNWDGÕU�� %X� SDUDOHOOLN� GR÷DO� RODUDN� L]OH\HQOHULQ� PRWLYDV\RQXQX� GD�
\DNÕQGDQ�HWNLOH\HFHNWLU�� 

gUJ�W� IDDOL\HWOHULQLQ� GHYDPÕQGD� X\JXODQDQ� WHNQRORML� YH\D� Lú� \|QWHPOHULQGH�
\HQLOLN�� |]HO� VHNW|U� \|QHWLFLOHULQGH� GDKD� L\L� NDUúÕODQPDNWDGÕU�� g]HOOLNOH� PHY]XDWD� YH�
\|QHWPHOLNOHU�oHUoHYHVLQGH�oDOÕúDQ�NDPX�VHNW|U��\|QHWLFLOHULQLQ��\DSÕODQ�LúOHUOH�LOJLOL�GDKD�
WXWXFX� ROPDODUÕ� GD� NDQXQHQ� EHNOHQPHNWHGLU�� %XQXQOD� EHUDEHU�� EHOLUOL� ELU� oHUoHYHGH� Lú�
\DSÕOPDVÕ�� KHU� LNL� NHVLP� \|QHWLFLOHUL� WDUDIÕQGDQ� RQD\ODQPDNWDGÕU�� gUJ�W� \|QHWLFLOHULQLQ�
EHOLUOL� ELU� SODQ� oHUoHYHVLQGH� KDUHNHW� HWPHOHUL�� |UJ�W� SROLWLND� YH� PLV\RQXQD� LQDQÕS��
EHQLPVHPHOHULQH�QHGHQ�RODFDNWÕU�� 

*HUHN� NDPX�� JHUHNVH� |]HO� VHNW|U� \|QHWLFLOHUL�� L]OH\HQOHULQ� |UJ�W� LoL� YH� GÕúÕ�
VRUXQODUÕ\OD� LOJLOHQGLNOHULQL�� WDNÕP� oDOÕúPDVÕQD� YH� UXKXQD� |QHP� YHUGLNOHULQL� LIDGH�
HWPLúOHUGLU�� 

.DPX�\|QHWLFLOHULQ����¶L�DVWODUOD�NDUDU�DOPD�DúDPDVÕQGD� LQLVL\DWLI� WDQÕGÕNODUÕQÕ�
EHOLUWPLúWLU�� %X� GXUXP�� X\XPOX� YH� HWNLQ� ELU� oDOÕúPD� RUWDPÕQÕQ� VD÷ODQPDVÕQD� QHGHQ�
RODFDNWÕU��%X�DoÕGDQ�DVWODUD�RGDNODQPÕú�ELU�GXUXP�RUWD\D�oÕNDUDFDN�YH�\|QHWLFL�GH�DOÕQDQ�
NDUDUD� X\XP� J|VWHUHFHNWLU�� %X� X\XP� YH� \HWNL� GHYUHWPH�� |]HO� úLUNHWOHUGH����� LOH� NDPX�
VHNW|U�QH�E�\�N�\DNÕQOÕN�J|VWHUPLúWLU�� 

.DPX�\|QHWLFLOHUL��|]HO� VHNW|U�\|QHWLFLOHULQH�J|UH��\DSÕODQ� LúLQ�PLNWDUÕ� LOH�GDKD�
LOJLOLGLUOHU��.DPX�EDQNDODUÕQÕQ�\|QHWLFLOHULQLQ����¶L�Lú�PLNWDUODUÕ\OD�LOJLOL�LNHQ��|]HO�ILQDQV�
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NXUXOXúODUÕQÕQ����¶L�oÕNDUÕODQ�Lú�PLNWDUÕQGDQ�]L\DGH��LúLQ�QLWHOL÷L\OH�LOJLOHQPHNWHGLUOHU��%X�
DoÕGDQ�NDPX�\|QHWLFLOHULQLQ�GDKD��UHWLPH�\|QHOLN�ROGX÷X�G�ú�Q�OPHNWHGLU�� 

*HQHO� ELU� GH÷HUOHQGLUPH� \DSÕOGÕ÷ÕQGD�� LQFHOHQPH\H� oDOÕúÕODQ� RQ� D\UÕ� |QGHUOLN�
GDYUDQÕúÕQÕQ�� NDPX� YH� |]HO� VHNW|UH� ED÷OÕ� EDQND� YH� ILQDQV� NXUXOXúODUÕQGDNL� \|QHWLFLOHU�
DoÕVÕQGDQ�E�\�N�EHQ]HUOLN�WDúÕGÕ÷ÕQÕ�J|UHELOLUL]��%X�DoÕGDQ��oDOÕúPDQÕQ�EDúÕQGDQ�J|VWHULOHQ�
|]HO�YH�NDPX�VHNW|U�QGH�� WDNÕP�oDOÕúPDVÕ�X\XPX�� LOHWLúLP��\DSÕFÕ�GLDORJ��ELOJL�DNÕúÕ�JLEL�
IDNW|UOHULQ�IDUNOÕOÕN�J|VWHUPHVL�JHUHNWL÷L�KLSRWH]L�UHGGHGLOPLúWLU�� 

%X�GR÷UXOWXGD��JHUHN�NDPX��JHUHNVH�|]HO�VHNW|U�\|QHWLFLOHULQLQ�\XNDUÕGa verilen 

RQ�IDNW|U�DoÕVÕQGDQ�EX�EHQ]HUOL÷LQ�WHPHO�QHGHQL��NDPX�\|QHWLFLOHULQLQ�GH÷LúHQ�YH�JHOLúHQ�
NRúXO� YH� úDUWODUD� J|UH� oD÷GDú� ELU� \|QHWLFL� SURILOL� oL]PH� H÷LOLPL� \DWPDNWDGÕU�� %XQD� J|UH��
kamu sektör yöneticilerinin bilgi birikimleri, tecrübe düzeyleri, örJ�W�LoL�X\XPODUÕ�YH�DVW-
�VW�LOLúNLOHUL�NRQXVXQGD�JHUHNOL�ELOJL��\HWHQHN�YH�WHFU�EH�DoÕVÕQGDQ��VW�G�]H\�ELU�\HWHUOLOL÷H�
VDKLS�ROPDVÕ�EHNOHQLOPH\HQ�úDúÕUWÕFÕ�ELU�VRQXo�ROPXúWXU��%XQD�J|UH� 

.DPX� VHNW|U� \|QHWLFLOHUL�� RUWD\D� NR\GXNODUÕ� NHQGLOHULQL� \HQLOHPH� YH� GH÷LúHQ�
úDUWODUD�X\XP�VD÷ODPD�SURILOLQL�GHYDP�HWWLUPH�YH�NHQGLOHULQL�V�UHNOL�\HQLOHPH�oDEDVÕ�LoLQH�
girmelidirler. Özellikle kamu sektör yöneticilerinin bilgi, tecrübe, örgüt içi uyum ve 

DVWODUÕ\OD�X\XP�VD÷ODPD�NRQXVXQGD�J|VWHUGLNOHUL�SHUIRUPDQVÕ�V�UHNOL�GDKD�GD�JHOLúWLUHUHN�
RUWD\D�NR\PDODUÕ��DVW-�VW�DPDo�ELUOL÷LQLQ�VD÷ODQPDVÕ�LoLQGH�JHUHNOLGLU��g]HOOLNOH�NDUDU�DOPD�
DúDPDVÕQGD� DVWODUD� VD÷ODGÕNODUÕ� LQLVL\DWLI� � |UJ�W� LoL� ELUOLN� UXKXQXQ� ROXúPDVÕ� QRNWDVÕQGD�
\DUDUOÕGÕU��%XQXQOD�ELUOLNWH�NDPX�VHNW|U�\|QHWLFLOHUL��WHNQRORMLN�YH�Lú�\|QWHPOHULQGH�ROXúDQ�
\HQLOLNOHULQ�YH�JHOLúPHOHULQ�|UJ�W�LoLQGH�NXOODQÕOPDVÕ�NRQXVXQGD�WHúYLN�HGLFL�ROPDOÕ�YH�EX�
NRQXGD�JHUHN�PDGGL�JHUHNVH�H÷LWLP�oDEDODUÕ�DoÕVÕQGDQ�NDWNÕGD�EXOXQPDOÕGÕU� 

Özel sektör yöneticilerinin örgütlerinde mevcut olan WHNQRORML�YH�Lú�\DSPD�XVXO�
YH�V�UHoOHULQH�GDKD�oRN�GHVWHN�VD÷ODPDODUÕ�EHNOHQLU��d�QN��NDPX\D�J|UH�EHOLUOL�PHY]XDW�
YH� VÕQÕUODPDODUOD� NDUúÕODúÕOPDVÕ� YH� EXQODUOD� X÷UDúÕOPDVÕ� GDKD� D]GÕU�� %X� NRQXGD� |]HOOLNOH�
�]HUOHULQH�G�úHQ� J|UHY��PHYFXW� WHNQRORMLN� NRúXOODUOD�yetinilmemesi ve gerek örgüt içine 

JHUHNVH�VHNW|UGHNL�GL÷HU�|UJ�WOHUH�WHNQRORMLQLQ�WUDQVIHUL�YH�|÷UHWLOPHVL�NRQXVXQGD�\HWHUOL�
oDEDQÕQ�RUWD\D�NRQXOPDVÕQD�\|QHOLN�ROPDOÕGÕU��g]HO�VHNW|U�\|QHWLFLOHULQLQ� LúLQ�QLWHOL÷L\OH�
GDKD�oRN�LOJLOHQGLNOHUL�J|U�OP�úW�U��%XQD�LODYHWHQ�LúLQ�PLNWDUÕQD�GD�D\QÕ�|QHPLQ�YHULOPHVL�
�UHWLP� NRQXVXQGD� GDKD� �VW� G�]H\H� oÕNÕOPDVÕQÕ� VD÷OD\DFDNWÕU�� $\UÕFD� |]HO� VHNW|U�
\|QHWLFLOHUL�DVWODUD�LQLVL\DWLI��VD÷ODPD�NRQXVXQGD�J|VWHUGLNOHUL�WHúYLN�HGLFL�YH�GHVWHNOH\LFL�
WXWXPODUÕQÕ�GHYDP�HWWLUPHOLGLUOer.          
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This paper reports on a sociological and strategical analysis of tacit knowledge, a cultural 

inheritance, with its general characteristics  and foundations. The objective of this paper is to 

demonstrate outstanding strategies for using tacit knowledge in creating international competitive 

advantage. 

Key Words: Tacit Knowledge, Cultural Inheritence, Competitive Advantage. 
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*LULú�
ùLGGHWOHQHQ� UHNDEHW� YH� GH÷LúHQ� SD]DU� NRúXOODUÕ� DOWÕQGD� NDOÕFÕ� EDúDUÕODU�

\DNDODPDN� KHU� JHoHQ� J�Q� ELUD]� GDKD� ]RUODúPDNWDGÕU�� <HQL� UDNLSOHULQ� YH� WDNOLW�
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�U�QOHULQ� KÕ]OD� ER\� J|VWHUGL÷L� J�Q�P�]� SD]DUODUÕQGD�� UHNDEHW� DYDQWDMÕ�
\DUDWDELOPH� DGÕQD� ELUH\H� \D� GD� örgüte özgü bilgi ve beceriler dizisine sahip 

RODELOPHN�EXJ�Q�oRN�GDKD�E�\�N�ELU� DQODP�YH�D\UÕ�ELU�|QHP� WDúÕPDNWDGÕU��%X�
ED÷ODPGD� \�]OHUFH�� ELQOHUFH� \ÕOOÕN� ELU� WDULKL� JHoPLúH� VDKLS� RODQ� N�OW�UHO�
GH÷HUOHULPL]LQ�IDUNÕQD�YDUDELOPHN�YH�EXQODUÕ�PRGHUQ�oD÷ÕQ�DQOD\Õú��DOJÕOD\Õú�YH�
RODQDNODUÕ\OD� VHQWH]OH\HUHN� \HQLGHQ� Lú�� VDQDW� YH� WLFDUHW� DODQÕQD� \DQVÕWDELOPHN��
taklidi ve transferi son derece güç olan rekabet üstünlüklerinin kurulabilmesi 

DQODPÕQGD� E�\�N� ELU� IÕUVDW�� |QHPOL� ELU� SRWDQVL\HO� ROXúWXUPDNWDGÕU�� 'ROD\ÕVÕ\OD 

EDVLWoH�LIDGH�HGLOHPH\HQ�\D�GD�\D]Õ\D�DNWDUÕODPD\DQ�ELOJL�YH�EHFHUL�W�U��RODUDN�
WDQÕPODQDQ� YH� N�OW�UHO� ELU� PLUDV� RODUDN� |UQHNOHULQH� $QDGROX¶QXQ� KHU� ELU�
N|úHVLQGH� VÕNoD� UDVWODGÕ÷ÕPÕ]� |UW�O�� ELOJL� YH� |UW�O�� ELOJL� ND\QDNODUÕQÕ�� KHP�
sosyolojik hem de stratejiN�ELU� EDNÕú� DoÕVÕ\OD� LUGHOHPHN�EX� DQODPGD�E�\�N�ELU�
zorunluluk arz etmektedir. 

 

��� .�OW�UHO�%LU�0LUDV�2ODUDN�gUW�O��%LOJL�YH�g]HOOLNOHUL�
(Q� EDVLW� úHNOL\OH� |UW�O�� ELOJL� V|\OH\HELOHFH÷LQGHQ� GDKD� ID]ODVÕQÕ� ELOPHN�

RODUDN�WDQÕPODQPDNWDGÕU� �5RSR�YH�3DUYDLQHQ������������'DKD�JHQLú�ELU� WDQÕPOD�
ise ifade ya da sembolize edilmesi güç, faaliyet merkezli olup deneyimle 

|÷UHQLOHELOHQ�� ELUH\H� |]J�� ROPDVÕ\OD� ELUOLNWH� VRQXoODUÕ� NDOLWH�� J�YHQLOLUOLN��
V�UHNOLOLN� YH� �UHWLP� PDOL\HWL� JLEL� GH÷LúLN� NULWHUOHU� DoÕVÕQGDQ� WHVW� YH� NRQWURl 

edilebilen bilgi türü olarak ifade edilmektedir (Koskinen, 2000: 41-42; Boiral, 

2002: 296; Schulz ve Jobe, 2001: 142). Buna göre bir dergiden okuyarak ya da 

ELU� UDG\RGDQ� GLQOH\HUHN� |÷UHQGL÷LPL]� YH� GL÷HU� ELUH\OHUH� NROD\FD�
DNWDUDELOGL÷LPL]�ELOJLOHU�DoÕN�ELOJL�RODUDN�QLWHOHQGLULOLUNHQ��GDKD�oRN�\DúDUDN�YH�
GHQH\HUHN�|÷UHQGL÷LPL]�YH�ELU�W�UO��NHOLPHOHUH�G|NHPHGL÷LPL]�ELOJLOHU�LVH�|UW�O��
bilgi olarak isimlendirilmektedir (Malone, 2002: 116; Schulz ve Jobe, 2001: 

142; Johannessen vd, 1999: 128-129). Bu anlamda bir ülkedeki seçim ya da maç 

VRQXFX��\D�GD�ELU�LúOHWPHQLQ�\ÕOOÕN�VDWÕú�KDFPL�DoÕN�ELOJL�W�U�QH�JLUHUNHQ��ELU�oLQL�
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XVWDVÕQÕQ� NHOLPHOHUH� \D� GD� PDWHPDWLNVHO� IRUP�OOHUH� \DQVÕWÕODPD\DQ� HO� EHFHULVL�
|UW�O�� ELOJL\H� |UQHN� ROXúWXUPDNWDGÕU�� 'ROD\ÕVÕ\OD� DoÕN� ELOJL� ELU� EX]GD÷ÕQD�
EHQ]HWLOHQ� ELUH\VHO� ELOJL� SRWDQVL\HOLQLQ� VX� �VW�QGH� NDODQ� NÕVPÕQÕ� ROXúWXUXUNHQ��
|UW�O��ELOJL�VX�DOWÕQGD�NDODQ�GL÷HU�NHVLWL�ROXúWXUPDNWDGÕU��-RKDQQHVVHQ�YG��������
���� %LU� EDúND� GH\LúOH� |UW�O�� ELOJL� NHOLPH� YH� VHPEROOHUH� NROD\FD� \DQVÕWÕODELOHQ�
DoÕN�ELOJLOHULQ�GH�GD\DQDN�QRNWDVÕQÕ�YH� WHPHOLQL�ROXúWXUPDNWDGÕU��$oÕN�ELOJLQLQ�
\DQÕ� VÕUD�VRQ�GHUHFH� VR\XW� DQFDN�ELU�R�NDGDU�GD� VWUDWHMLN�ELU�N�OW�U�Q�YDUOÕ÷ÕQD��
LúDUHW�HWPHNWH�RODQ�EX�|]HOOLNOHU�LVH�úX�úHNLOGH�VÕUDODQDELOPHNWHGLU� 

�
øIDGH� (GLOPH� *�oO�÷�� Örtülü� ELOJL\H� LOLúNLQ� HQ� oDUSÕFÕ� |]HOOLNOHULQ�

EDúÕQGD� DQODWÕP� YH� GÕúDYXUXPXQGD� \DúDQDQ� J�oO�N� JHOPHNWHGLU� �5RSR� YH�
3DUYDLQHQ�� ������ ����%X�|]HOOL÷L� RQD� VDGHFH� |UW�O�� VÕIDWÕQÕ�GH÷LO� D\QÕ� ]DPDQGD�
DQODWÕOPD]�� \DúDQÕU� LIDGHVLQL� GR÷UXODU� WDU]GD� ELU� LoHULN� ND]DQGÕUPDNWDGÕU�� %X�
\|Q�\OH� |UW�O�� ELOJL�� GLOELOLP� NXUDOODUÕQD� \D� GD� PDWHPDWLNVHO� LIDGHOHUH� NDID�
WXWPDNOD�NDOPDPDNWD��D\UÕFD�FDQOÕ�YH�HQHUMLN��ELU�N�OW�U�Q�\LQH�DQFDN�\DúD\DUDN�
YH� \DúDWDUDN� D\DNWD� NDODELOHFH÷L� YH� GL÷HU� QHVLOOHUH� DNWDUÕODELOHFH÷LQLQ� GH�
habercisi olmDNWDGÕU�� 

�
)DDOL\HW� 0HUNH]OLOLN�� 'HQH\LPH� 'D\DOÕ� 2OPD�� gUW�O�� ELOJL� ³QH´\L� GH÷LO�

³QDVÕO´Õ��NQRZLQJ-how) bilme olarak ifade edilmektedir (Johannessen vd, 1999: 

130-������ %X� DoÕGDQ� ELU� úDUDS� \D� GD� \D÷� HNVSHULQLQ� WHFU�EHVLQL� NDUDNWHUL]H�
etmektedir. Verilen kaUDU� \D� GD� XODúÕODQ� VRQXo� GRN�PDQ� �]HULQGH� LIDGH� HGLOHQ�
LONH� \D� GD� SUHQVLSOHUGHQ� GH÷LO�� HNVSHULQ� GDPDN� ]HYNLQH� \DQVÕ\DQ� ELULNLPLQGHQ�
úHNLOOHQPHNWHGLU��g\OH�NL�EX�GHQH\LP�PLO\RQODUFD�GRODUOÕN�ELU�SD]DUGD�NDOLWH\H�
JLGLúLQ�DGUHVL��WHVW�YH�NRQWURO�Q�úLIUHVL�RODELOPHNWHGLU��0F'RQDOG¶V¶ÕQ�G�Q\DGDNL�
WXUúXFXVX�RODUDN�ELOLQHQ�)HUVDQ�LúOHWPHVLQLQ��UHWWL÷L�úDOJDP�VXODUÕQÕQ�HNVSHUL��ELU�
EDúND� GH\LúOH� |UW�O�� ELOJL� DGUHVL� 0HUVLQOL� 6DDGHW� �$OWHU�� 1LQH¶GLU�� øúOHWPH�
VDKLELQLQ�oRN�JHQLú�ELU�\|UH\L�GRODúPDVÕ�YH�6DDGHW�1LQH¶QLQ��Q�\DSPÕú�úDOJDP�
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VX\XQD� UDVWODPDVÕ\OD� EDúOD\DQ� EX� V�UHo�� úDOJDP� VX\XQXQ� ELOLP� DGDPODUÕQFD�
“kimya diline” çevrilmesi ve ürünlerin Saadet Nine’ye test ettirilmesiyle devam 

HWPHNWHGLU� �6LSDKL�������������g]HWOH�KHP�|UW�O��ELOJLQLQ�DOJÕODQDELOPHVL��KHP�
de sahLS�ROGX÷XPX]�QLFH�|UW�O��ELOJL�ND\QDNODUÕQÕQ�NHúIHGLOPHVL�YH�XOXVODUDUDVÕ�
SD]DUODUD� \DQVÕWÕODELOPHVL� DoÕVÕQGDQ� )HUVDQ� YH� 6DDGHW� 1LQH� J�]HO� ELU� |UQHN��
|QHPOL�ELU�UHKEHU�|]HOOL÷L�WDúÕPDNWDGÕU�� 

�
8VWD�dÕUDN� øOLúNLVL\OH�<D\ÕOPD��gUW�O��ELOJLQLQ�ND]DQÕPÕQGD�JHQel olarak 

XVWD�oÕUDN�LOLúNLVLQLQ�HJHPHQ�ROGX÷X�J|U�OPHNWHGLU��%LU�EDúND�GH\LúOH�V|]OH�\D�GD�
\D]Õ\OD� LIDGH� HGLOHPH\HQ� EX� W�U� ELOJL� YH� EHFHULOHULQ� SD\ODúÕPÕ�� H\OHP� YH�
GDYUDQÕúODUÕ�UHKEHU�DOÕQDFDN�ELU�|QGHU�YH�EX�|QGHUH�VDEÕU�YH�VDGDNDWOH�WDEL�RODFDN�
bireyler� JHUHNWLUPHNWHGLU�� +DWWDWOÕN�� oLQLFLOLN�� o|POHNoLOLN�� EDNÕU� YH� DKúDS�
LúOHPHFLOL÷L�� GRNXPDFÕOÕN��PLQ\DW�U�� KDOÕ�� NLOLP� YH� GHUL� LúOHPHFLOL÷L� JLEL� WDULKL�
JHoPLúL� oRN� HVNLOHUH� GD\DQDQ� VD\ÕVÕ]� N�OW�UHO� ]HQJLQOL÷H� PRGHO� ROXúWXUDQ� EX�
gelenek için önemini ve etkisLQL� J�Q�P�]� \|QHWLP� YH� LúOHWPHFLOLN� DQOD\ÕúÕ�
LoHULVLQGH� GH� GHYDP� HWWLUGL÷L� UDKDWOÕNOD� V|\OHQHELOLU�� $QFDN� EXUDGD� DVÕO�
YXUJXODQPDVÕ� JHUHNHQ�QRNWD�� Lú� YH� VDQDW� DODQÕQGDNL�ELUoRN�N�OW�UHO� ]HQJLQOL÷LQ�
EX�JHOHQHNOH��XVWD�oÕUDN�LOLúNLVL\OH�EXJ�QOHUH�NDGDU�DNWDUÕODELOGL÷L��\DúDWÕODELOGL÷L�
JHUoH÷LGLU� 

 

5DNLSOHUFH�*|U�OHELOPH�YH�7DNOLW�(GLOPH�*�oO�÷���gUW�O��ELOJL�ELU�EDNÕPD�
D\� ÕúÕ÷Õ� JLELGLU�� 6RQXoODUÕQÕ� YH� HWNLVLQL� J|UHELOPHN� RODQDNOÕ� LNHQ�� RQD� VDKLS�
RODELOPHN�YH�\|Q�YHUHELOPHN�KLo�GH�NROD\�RODPDPDNWDGÕU��,úÕN�VDoDELOPHN��HWUDIÕ�
D\GÕQODWDELOPHN�YH�EDúNDODUÕQD�UHKEHU�RODELOPHN�LoLQ��X]XQ�V�UHOL�ELU�GHQH\LP�YH�
VDEÕU� V�UHFL� LoHULVLQGH� SLúPHN� YH� ROJXQODúPDN� JHUHNPHNWHGLU�� +HOH� EX� |UW�O��
ELOJL��N|NOHUL�\�]OHUFH�\ÕO�|WHOHUH�JLGHQ�ELU�ELULNLP�LVH�QH�EXQX�|]�PVH\HELOPHN�
ve KD]PHGHELOPHN�� QH� GH� EXQX� NROD\FD� WDNOLW� HGHELOPHN� SHN� RODQDNOÕ�
görünmemektedir (Grant, 1991: 125-������ %X� RODQDNVÕ]OÕN� YH� J�oO�N� =DPDQÕ�
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6ÕNÕúWÕUPDQÕQ� (NRQRPLN� 9HULPVL]OL÷L� �7LPH� &RPSUHVVLRQ� 'LVHFRQRPLHV� 
ilkesiyle de paralellik arz etmektedir. Öyle ki bu LONH���\ÕOOÕN�ELU�WÕS�H÷LWLPLQL���
D\D�VÕNÕúWÕUPDN�JLEL�EHOLUOL�ELU�ELULNLP�YH�X]XQ�V�UHOL�ELU�oDEDQÕQ�VRQXFXQXQ��oRN�
GDKD� NÕVD� ELU� ]DPDQ� GLOLPLQH� VÕNÕúWÕUÕODUDN� \DNDODQDELOPHVLQLQ� J�oO�÷�Q�� YH�
KDWWD� RODQDNVÕ]OÕ÷ÕQÕ� YXUJXODPDNWDGÕU�� 9DUOÕNODUÕQ� .LWOHVHO� 9HULPOLOL÷L� �$VVHW�
0DVV�(IILFLHQFLHV��LONHVL�GH�EX�WH]L�GHVWHNOHU�\|QGH�ELU�LoHULN�WDúÕPDNWDGÕU��%XQD�
J|UH��|UW�O��ELOJL�JLEL�ELU�ELULNLP�VWR÷XQD�GD\DOÕ�UHNDEHW�DYDQWDMÕ�HOGH�HGHELOPHN�
\D�GD�EXQD�\HQL�GH÷HUOHU�LODYH�HGHELOPHN��EX�VWR÷XQ��VW�G�]H\�GH÷HUOHULQH�sahip 

ROPDNOD� GDKD� GD� NROD\ODúDELOPHNWHGLU� �'LHULFN[� YH� &RRO�� ������ ����-1509). 

³%DúDUÕ�EDúDUÕ\Õ�JHWLULU´�V|\OHPLQH�X\JXQ�RODUDN�EDúODQJÕoWD��VW�G�]H\�ELU�ELOJL�
ve beceri birikimine sahip olmak, ileride daha da üst düzey bir birikimin 

\DUDWÕPÕQÕ� NROD\ODúWÕUDELOPHNWHGLU�� g]HWOH� WDNOLW� YH� WUDQVIHU� HGLOPH� J�oO�÷���
|UW�O��ELOJLQLQ�WDULKVHO�ELU�GHULQOLN�YH�LoHULN�ND]DQPDVÕ\OD�UDNLSOHU�LoLQ�oRN�GDKD�
E�\�N�ELU�J�oO�÷�Q�ROXúXPX�DQODPÕQD�JHOPHNWHGLU� 

 

%LUH\�0HUNH]OLOLN�� gUW�O�� ELOJLQLQ� GR÷XP� YH� JHOLúLP� PHUNH]LQGH� GDima 

ELUH\� EXOXQPDNWDGÕU��%LUH\� oHYUHVLQGHQ� DOPÕú� ROGX÷X�JLUGLOHUL� NHQGL� EHFHUL� YH�
G�ú�QFH� G�Q\DVÕQGD� \HQLGHQ� úHNLOOHQGLUPHNWH� �LQWHUQDOL]DWLRQ�� YH� DGHWD� UXK� YH�
G�ú�QFH� GHU\DVÕQGDQ� oHYUHVLQH� ]HQJLQOLNOHU� �H[WHUQDOL]DWLRQ�� VXQPDNWDGÕU��
Örtülü bilginin hayat EXOGX÷X� EX� GHU\D�� DOGÕ÷Õ� JLUGL� QHKLUOHUL� YH� oHYUHVLQH�
VXQGX÷X�QLPHWOHU�DUWWÕNoD�GDKD�GD�]HQJLQOHúPHNWH�YH�GDKD�GD�GHULQOHúPHNWHGLU��
'ROD\ÕVÕ\OD� ELUH\� YH� |UJ�WOHUH� G�úHQ� J|UHY�� EX� GHU\D\D� RODELOGL÷LQFH� NDWNÕODU�
\DSDELOPHN� YH� EXQODUÕQ� GÕúD� YXUXPXQD� RODQDN� VD÷OD\DFDN� \DSÕ\Õ� ROXúWXUPDN�
ROPDOÕGÕU��%RLUDO�����������-307; Hall ve Andriani, 2003: 146-147). 

  

<HQLOLN�YH�5HNDEHW�$YDQWDMÕQD�7HPHO�2OXúWXUPD��<DUDWÕFÕOÕ÷ÕQ�|]��RODUDN�
ELOLQHQ� ELOJL� |]HOOLNOH� WUDQVIHUL� YH� WDNOLGLQGHNL� J�oO�NOH� ELUOLNWH� LúOHWPHOHU� LoLQ�
rekDEHW� DYDQWDMÕ� \DUDWÕPÕQÕQ� WHPHO� ND\QD÷Õ� NRQXPXQGDGÕU� �+DOO� YH� $QGULDQL��
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2003: 149-������ %X� |]HOOLNOHUL� YH� |QHPLQGHQ� |W�U�� GH� JHoPLúWHQ� J�Q�P�]H��
VD\ÕVÕ]� WHRUL� \D� GD� DPSLULN� oDOÕúPDQÕQ� HQ� |QHPOL� NRQX� EDúOÕNODUÕQGDQ� ELUL�
ROPXúWXU�� .D\QDN-WDEDQOÕ� \DNODúÕP�� J|U�QPH]� YDUOÕNODU� \D� GD� GH÷HU� ]LQFLUL�
\DNODúÕPÕQÕQ�WHPHO�ELOHúHQL�RODQ�ELOJL��|]HOOLNOH�ELOJL�WHNQRORMLOHULQLQ�JHOLúLPL\OH�
ELUOLNWH�EXJ�Q�W�P�WDUDIODUÕQ�RUWDN�SD\GDVÕ�KDOLQH�JHOPLúWLU��&RQQHU�����������-

154; Barney, 1986: 657; Grant, 1991: 114-115). 

  

(GLQLP� 6�UHFLQLQ� 7HUVLQH� .XOODQÕPÕQÕQ� 2EMHNWLI� 7HVW� YH� .RQWUROOHUH�
2ODQDN�6D÷ODPDVÕ��gUW�O��ELOJLQLQ�ND]DQÕP�V�UHFLQL�ELOLPVHO�DQDOL]�YH�WHVWOHUOH�
|Oo�POH\HELOPHN� \D� GD� NÕ\DVOD\DELOPHN� SHN� RODQDNOÕ� GH÷LONHQ�� NXOODQÕPÕ\OD�
RUWD\D� oÕNDQ� VRQXoODUÕ� IDUNOÕ� NULWHUOHU� DoÕVÕQGDQ� WHVW� HGHELOPHN� P�PN�QG�U�
�-RKDQQHVVHQ� YG�� ������ ������gUQH÷LQ� LNL�PDUDQJR]XQ�RUWD\D� NR\GX÷X�RWXUPD�
JUXSODUÕ� HVWHWLN�� GD\DQÕNOÕOÕN� YH� NXOODQÕP� NROD\OÕ÷Õ� JLEL� GH÷LúLN� NULWHUOHU�
DoÕVÕQGDQ� NÕ\DVODQDELOLU�� %HQ]HU� úHNLOGH�� \HPHNOHU� GH� WDW� \D� GD� J|U�Q�P 

NULWHUOHUL� DoÕVÕQGDQ� |UW�O�� ELOJLQLQ� WHVW� YH� NÕ\DVODQPDVÕQD� DUDFÕOÕN� HGHELOLU��
%LUoRN� LQVDQÕQ� KHS� D\QÕ� PDUDQJR]X� \D� GD� PRWRU� XVWDVÕQÕ� WHUFLK� HWPHVLQGHNL�
önemli etkenlerden biri de budur.  

 

��� gUW�O��%LOJL\L�8OXVODUDUDVÕ�5HNDEHWWH�gQH�dÕNDUDQ�8QVXUODU�
�
.�UHVHOOHúPH�� øQVDQODU� \D� GD� WRSOXPODU� QH� NDGDU� EHQ]HU� G�ú�QVHOHU� QH�

NDGDU� EHQ]HU� \DúDVDODU� GD� VÕU� GROX� LQFHOLNOHULQ�� PXWOXOXNODUÕQ� YH� EDúDUÕODUÕQ�
IDUNOÕOÕNODUGD�� IDUNOÕ� RODELOPHGH� YH� IDUNOÕ� RODQÕ� VXQDELOPHGH� \DWWÕ÷Õ� ELOLQHQ� ELU�
JHUoHNWLU��%X�IDUNOÕOÕN�NLPL�]DPDQ�ELQOHUFH��PLO\RQODUFD� LQVDQÕ�ELU�E|OJH\H��ELU�
\|UH\H�oHNHQ�N�OW�UHO�ELU�PLUDVÕQ� WDú� L]OHUL��NLPL�]DPDQ�GDPDNODUÕ�V�VOH\HQ�ELU�
OH]]HW� D\UÕFDOÕ÷Õ�� NLPL� ]DPDQ� GD� ELU� KDWWDWÕQ� HO� \D]ÕVÕ� RODUDN� |QH� oÕNPDNWDGÕU��
+DQJL� úHNLOGH� YH� KDQJL� NLPOLNWH� ROXUVD� ROVXQ� |UWülü bilgi gibi temelinde 

GHQH\LP�� HPHN� YH� VDEÕU� EXOXQDQ� ELUH\H� YH� WRSOXPD� |]J�� ELOJL� YH� EHFHUL�
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ELULNLPOHUL� EHQ]HUOLNOHU� YH� WDNOLWOHU� DUWWÕNoD� GDKD� oRN� GH÷HU� ND]DQPDNWDGÕU��
+LoELU� JHOLúPH� QH� $QWHS� \|UHVLQLQ� EDNODYDODUÕQÕ�� QH� .D\VHUL� PDQWÕVÕQÕ� QH� GH�
Erzincan� EDNÕU� LúOHPHFLOL÷LQL� GDKD� D]� GH÷HUOL� NÕODFDNWÕU�� $QFDN� NLOLW� XQVXU� EX�
|UW�O��ELOJL�GH÷HUOHULQL�UHNDEHW�DUHQDVÕQD�\DQVÕWDELOPH�YH�WDQÕWDELOPH�EHFHULVLGLU� 

�
+RPRMHQ�3D]DU�<DSÕVÕ�%LUH\VHO�øVWHN�YH�7HUFLKOHU��.�UHVHOOHúPH�V�UHFLQLQ�

genel olarak dünyada homojeQ� ELU� SD]DU� \DSÕVÕQÕQ� ROXúXPXQX� WHWLNOHGL÷L�
V|\OHQHELOLU�� 9HULPOLOLN�� HWNLQOLN� YH� HWNLOLOLN� ED÷ODPÕQGD� NLWOHVHO� �UHWLPLQ�
DUWÕúÕ\OD� ELUOLNWH� EX� V�UHFLQ� GDKD� GD� LYPH� ND]DQGÕ÷Õ� YH� ELUH\H� |]J�� LVWHN� YH�
EHNOHQWLOHULQ�JHQHO�DQODPGD�JHUL�SODQD� LWLOGL÷L�EX�DQODPGD�GR÷UXGXU��1H�YDU�NL�
PRQRWRQODúDQ�YH�JLGHUHN�GDKD�GD��\R÷XQODúDQ�Lú�YH�\DúDP�NRúXOODUÕ\OD�ELUOLNWH��
DUWÕN� J�Q�P�]GH� ]DPDQÕ� GDKD� YHULPOL� NXOODQPDN� LVWH\HQ� YH� NHQGL� ELUH\VHO�
|]HOOLNOHULQLQ� IDUNÕQD� YDUÕOPDVÕQÕ� EHNOH\HQ� \HQL�ELU�P�úWHUL� SURILOLQLQ� GR÷GX÷X�
da bLU�EDúND�JHUoHNWLU��%X�SURILOGHNL�P�úWHUL�LVWHN�YH�EHNOHQWLOHULQ�NHQGLQL��NLPL�
]DPDQ� ELUH\H� |]J�� ELU� DVD�� ELU� EÕoDN� \D� GD� ELU� ELVLNOHW� VLSDULúL\OH� J|VWHUPHVL�
RODQDNOÕGÕU�� 'DKD� KHWHURMHQ� ELU� SD]DU� \DSÕVÕQÕQ� ROXúXPX� DQODPÕQD� JHOHQ� EX�
H÷LOLP��D\QÕ�]DPDQGD�]HQJLQ�YH�N|NO��ELU�|UW�O��ELOJL�SRWDQVL\HOLQLQ�JHUH÷LQH�YH�
önemine de dikkat çekmektedir. 

�
$UWDQ�5HNDEHW�2UWDPÕ��+HU�JHoHQ�J�Q�GDKD�GD�úLGGHWOHQHQ�YH�NHVNLQOHúHQ�

UHNDEHW�RUWDPÕ�NHQGLVLQL�KHU�DODQGD�L\LGHQ�L\L\H�KLVVHWWLUPHNWHGLU��g\OH�NL�ELUoRN�
|UJ�W�EÕUDNÕQÕ]�OLGHUOL÷L��JHOHFHNWH�VDGHFH�D\DNWD�NDODELOPHN�DGÕQD�ELOH�\R÷XQ�ELU�
oDED� KDUFDPDNWDGÕU�� 'H÷LúLP� U�]JDUODUÕQÕQ� V�UHNOL� NRO� JH]GL÷L� EX� RUWDPGD� LVH�
EDúDUÕ�� \HQLOLN� YH� \DUDWÕFÕOÕ÷D� WHPHO� ROXúWXUDFDN� XQVXUODUÕ� NHúIHGHELOPH� YH�
EXQODUÕ�HQ�HWNLQ�úHNLOGH�|UJ�W�KHGHIOHULQH�\DQVÕWDELOPH�EHFHULVLQGH�\DWPDNWDGÕU��
*�Q�P�]GH�KHU��UHWLOHQLQ�J�QOHU��KDWWD�VDDWOHU� LoHULVLQGH� WDNOLW�HGLOHELOGL÷L�J|]�
|Q�QH�DOÕQGÕ÷ÕQGD��|UW�O��ELOJLQLQ�GH÷LúLP�YH�\HQLOL÷L�\DNDODPD�DGÕQD�E�\�N�ELU�
SRWDQVL\HO�ROXúWXUGX÷X�UDKDWOÕNOD�V|\OHQHELOLU. 
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7HNQRORMLN�øOHWLúLPGHNL� *HOLúPHOHU�� 6RQ� \ÕOODUGD� KHU� DODQGD� \DúDQDQ�
VÕQÕUVÕ]� YH� VRQX� JHOPH]� GH÷LúLPOHUOH� ELUOLNWH� G�Q\DPÕ]GDNL� WRSODP� ELOJL�
SRWDQVL\HOLQLQ�V�UHNOL�DUWWÕ÷Õ��GL÷HU�\DQGDQ�GD�LOHWLúLP�YH�ELOJL�WHNQRORMLOHULQGHNL�
JHOLúPHOHUOH� ELUOLNWH�� ELOJL� HULúLP� YH� SD\ODúÕPÕQÕQ� KHUNHV� LoLQ� ROGXNoD�
NROD\ODúWÕ÷Õ� ELU� JHUoHNWLU�� g]HOOLNOH� DoÕN� ELOJLQLQ� WRSODQPDVÕ�� LúOHQPHVL��
�UHWLOPHVL�� GHSRODQPDVÕ� YH� D÷ODU� LoLQGH� ELU� \HUGHQ� EDúND� ELU� \HUH� LOHWLOPHVLQH�
RODQDN�VD÷ODPDVÕ\OD�ELOJL�WHNQRORMLOHULQLQ��J�Q�P�]GH�W�P�birey ve örgütler için  

YD]JHoLOPH]� ELU� DUDo� NRQXPXQGD� ROGX÷X� V|\OHQHELOLU�� $oÕN� ELOJLQLQ� HULúLP� YH�
SD\ODúÕPÕQÕ� VRQ� GHUHFH� NROD\ODúWÕUDQ� EX� WHNQRORMLN� JHOLúPHOHULQ� GL÷HU� \DQGDQ�
ifadesi, taklidi ve transferi oldukça güç olan örtülü bilgi ve örtülü bilgi 

kayQDNODUÕQÕ�� UHNDEHW� DYDQWDMÕ� \DUDWÕPÕQGD� VWUDWHMLN� ELU� SRWDQVL\HO� RODUDN� |Q�
SODQD� oÕNDUGÕ÷Õ� GD� DVOD� J|]� DUGÕ� HGLOPHPHOLGLU�� 5HNDEHW� DUHQDVÕQGDNL�
�VW�QO�NOHULQ� SDWHQW� DOÕQDELOHQ� IL]LNVHO� XQVXUODUGDQ� |WH�� WHPHOGH� SDWHQWL� V|]�
NRQXVX�ROPD\DQ� WDNÕP�oDOÕúPDVÕ���Q��J�YHQ��GRVWOXN��ED÷OÕOÕN�YH�|UJ�W�N�OW�U��
JLEL�VRV\DO�DoÕGDQ�ROGXNoD�NDUPDúÕN�RODQ�ELOJL�YH�EHFHUL�W�UOHULQH�GD\DQGÕ÷Õ�J|]�
|Q�QH� DOÕQGÕ÷ÕQGD� EXQXQ� QH� GHUHFH� GR÷UX� ELU� WHVSLW� ROGX÷X� UDKDWOÕNOD�
DOJÕODQDELOHFHNWLU� 

 

'�Q\DGDNL� .LUOHQPHOHU� YH� *HoPLúH� g]OHP�� SD\ÕVÕ]� NHúLI� YH� EXOXúODUOD�
ELUOLNWH� LQVDQ�KD\DWÕQÕQ�oRN�NROD\ODúWÕ÷Õ�YH� UHIDK�G�]H\LQLQ�EX�DQODPGD�oDUSÕFÕ�
G�]H\GH�V�UHNOL�DUWWÕ÷Õ�ELU�JHUoHNWLU��$QFDN�EX�JHOLúPHOHULQ��NLPL�]DPDQ�ELUoRN�
ROXPVX]OX÷X�GD�EHUDEHULQGH�JHWLUHELOGL÷L�ELU�EDúND�JHUoHNWLU��%DúWD�Kava, su ve 

WRSUDN�NLUOLOL÷L�ROPDN��]HUH��KÕ]OD�D]DODQ�\HU��VW��YH�\DU�DOWÕ�ND\QDNODUÕ�LQVDQOÕN�
JHOHFH÷LQL� E�\�N� |Oo�GH� WHKGLW� HWPHNWHGLU�� 'DKD� oRN� ND]DQPD� YH� GDKD� oRN�
�UHWHELOPH�DGÕQD�DGHWD�JHOHFH÷LQL�NHQGL�HOOHUL\OH�WHKOLNH\H�DWDQ�LQVDQR÷OX��EXJ�Q�
JHoPLúH�� JHoPLúLQ� VD÷OÕNOÕ� NRúXOODUÕQD� \HQLGHQ� G|QHELOPHQLQ� DUD\ÕúÕ� LoLQGHGLU��
2UJDQLN� WDUÕP�RODUDN� LIDGH� HGLOHQ� �UHWLP� úHNOL� ELU� DQODPGD�EX� JHoPLúLQ� YH� EX�
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DUD\ÕúÕQ� ELU� VRQXFXGXU�� %X� ED÷ODPGD� ELQOHUFH� \ÕOOÕN� ELU� ELULNLPLQ� �U�Q�� RODQ�
|UW�O�� ELOJL� JHoPLúWH� ROGX÷X� Jibi bugün de, gelecekte de sürekli parlayan bir 

GH÷HU� RODFDNWÕU�� $QFDN� |QHPOL� RODQ� EX� GH÷HUL� J�Q�P�]� WHNQRORMLVL\OH�
\R÷XUDELOPHN�YH�E�W�QOHúWLUHELOPHNWLU� 

�
��� gUW�O��%LOJLQLQ�8OXVODUDUDVÕ�3D]DUODUD�<DQVÕWÕOPD�6WUDWHMLOHUL�
gUW�O��ELOJLQLQ�XOXVODUDUDVÕ�SD]DUODUD�\DQVÕWÕOPDVÕ�ED÷ODPÕQGDNL�VWUDWHMLOHUL�

VÕUDVÕ\OD�XOXVDO��GHYOHW���|UJ�W�YH�ELUH\�ED]ÕQGD�L]OHQHFHN�VWUDWHMLOHU�RODUDN��o�DQD�
EDúOÕN�DOWÕQGD�WRSODPDN�RODQDNOÕGÕU�� 

�
�����8OXVDO��'HYOHW��'�]H\LQGH�ø]OHQHFHN�6WUDWHMLOHU�
8OXVDO�%|OJHVHO�<|UHVHO� gUW�O�� %LOJL� +DULWDODUÕQÕQ� 2OXúWXUXOPDVÕ� Ülke 

\|QHWLPLQFH�XOXVDO�|UW�O��ELOJL�ND\QDNODUÕQÕQ�QHW�RODUDN�EHOLUOHQPHVL� YH�RUWD\D�
NRQPDVÕ�|QHPOLGLU��+HU�ELU�E|OJH�\D�GD�\|UHQLQ�\�]OHUFH��ELQOHUFH�\ÕOOÕN�JHoPLúL�
RODQ�NHQGLQH�|]J��ELOJL�YH�EHFHUL�SRWDQVL\HOLQLQ�VRPXW�ELU�úHNLOGH�KDULWDODQPDVÕ�
\|UH��E|OJH�YH�D\QÕ�]DPDQGD��ONH�ED÷ODPÕQGD�VWUDWHMLN�IDUNOÕOÕN�YH��VW�QO�NOHULQ�
XOXVODUDUDVÕ� SD]DUODUD� \DQVÕWÕODELOPHVL� DoÕVÕQGDQ� ROGXNoD� E�\�N� ELU� |QHP� DU]�
HWPHNWHGLU�� %X� WDU]� ELU� oDOÕúPD�� XOXVDO� YH� XOXVODUDUDVÕ� DUHQDGD� WDNLS� HGLOHFHN 

GR÷UX� YH� WXWDUOÕ� VWUDWHMLOHULQ� ROXúWXUXODELOPHVL� NDGDU�� HQ� D]ÕQGDQ� |UW�O�� ELOJL�
ND\QDNODUÕQÕQ� \DúDWÕOPDVÕ� YH� N�OW�UHO� ELU� PLUDV� RODUDN� JHOHFHN� QHVLOOHUH�
DNWDUÕODELOPHVL� DoÕVÕQGDQ� GD� XOXVDO� ELU� J|UHY� YH� VRUXPOXOXN� DQODPÕQÕ�
WDúÕPDNWDGÕU� 

 

gUW�O�� %LOJL� 0HUNH]OHULQLQ� *HOLúWLULOPHVL� YH� 'HVWHNOHQPHVL� Ülke 

\|QHWLPLQLQ�|UW�O��ELOJL�ND\QDNODUÕQÕQ�JHOLúLPLQH�GHVWHN�YHUPHVL�]RUXQOXGXU��%X�
GHVWHN� \|UHVHO� \D� GD� E|OJHVHO� |UW�O�� ELOJL� ND\QDNODUÕQÕQ� WHúYLNL� YH� WDQÕWÕPÕ�
úHNOLQGH�RODELOHFH÷L�JLEL��H÷LWLP�YH�DUDúWÕUPD�JHOLútirme faaliyetleriyle, rehberlik 

HWPH� úHNOLQGH� GH� HWNLOL� RODELOLU�� <HWHUOL� GHVWHN� YHULOGL÷L� WDNWLUGH� �ONHPL]GH�
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XOXVODUDUDVÕ�SD]DUODUGD�\HU� HGLQHELOHFHN�oRN� VD\ÕGD�|UW�O��ELOJL� W�U�Q�Q�ROGX÷X�
ELOLQHQ�ELU�JHUoHNWLU��%XQXQ�ELU�|UQH÷L�2VPDQOÕ�PLQ\DW�U�VDQDWÕQÕQ�\DúD\DQ�VRQ�
WHPVLOFLVL� RODQ� *�QVHOL� .DWR¶QXQ� PRGHUQ� UHVLP� LOH� EX� JHOHQHNVHO� VDQDWÕ�
ELUOHúWLUHUHN�W�P�G�Q\D\D�WDQÕWDELOPHVLGLU��.DWR¶QXQ����\ÕOÕQÕ�YHUGL÷L�PLQ\DW�UOH�
PRGHUQ�UHVPL�VHQWH]OH\HUHN�GH÷HUL���LOD����ELQ�HXUR�DUDVÕQGD�GH÷LúHQ�HVHUOHUL\OH�
Paris, TRN\R��$OPDQ\D� YH�1HZ�<RUN� JLEL� ELUoRN� \HUGH� DoWÕ÷Õ� VHUJLOHU� YH� \LQH�
7RN\R¶GD� DoWÕ÷Õ� NHQGLQH� DLW� ELU� RNXO� LOH� XOXVODUDUDVÕ� DUHQDGD� ND]DQGÕ÷Õ� �Q�
�<�FHEÕ\ÕN�� ������ ��� GLNNDWOHUL� ELU� NH]� GDKD� VDKLS� ROGX÷XPX]� |UW�O�� ELOJL�
ND\QDNODUÕQD�oHNPH\H�\HWHFHNWLU� 

 

.REL¶OHULQ� 'HVWHNOHQPHVL�� gUW�O�� ELOJLQLQ� JHOLúLPL� YH� XOXVODUDUDVÕ�
UHNDEHWWH� KDN� HWWL÷L� NRQXPD� JHOHELOPHVLQGH� .REL¶OHULQ� URO�� E�\�N� RODFDNWÕU��
gUW�O�� ELOJLQLQ� \DúDP� YH� JHOLúLP� ND\QD÷Õ� RODELOHFHN� .REL¶OHU�� E|OJH� YH� \|UH�
HNRQRPLVLQLQ� ORNRPRWLIL� RODUDN� �ONH� NDONÕQPDVÕQGD� YH� E|OJHVHO� JHOLúPLúOLN�
IDUNODUÕQÕQ� � HQ� D]D� LQGLUJHQPHVLQGH� NLOLW� XQVXU� NRQXPXQGD� RODELOHFHNWLU�� %X�
DQODPGD� DUD� HOHPDQ� \HWLúWLULOHFHN� H÷LWLP� YH� |÷UHWLP� ELULPOHULQLQ�
ROXúWXUXOPDVÕQGDQ�XFX]�JLUGL�WHPLQLQH���U�Q�WDQÕWÕPÕQGDQ�LKUDFDW�YH�VDWÕú�VRQUDVÕ�
hL]PHWOHUH� NDGDU� JHQLú� oDSWD� ELU� GHVWH÷LQ� RODELOGL÷LQFH� .REL¶OHUH� VXQXOPDVÕ��
|UW�O��ELOJL� YH� GROD\ÕVÕ\OD� GD� �ONH� JHOHFH÷L� DoÕVÕQGDQ�ROGXNoD� E�\�N�ELU� |QHP�
arz etmektedir.  

�
�����gUJ�WVHO�'�]H\GH�ø]OHQHFHN�6WUDWHMLOHU�
<�]� <�]H� (WNLOHúLP� Örtülü bilgi gibi ifDGHVL� YH� \D]Õ\D� JHoLULOPHVL� VRQ�

GHUHFH�J�o�KDWWD�RODQDNVÕ]�RODQ�ELU�SRWDQVL\HOLQ�JHOLúLPL�YH�SD\ODúÕPÕ�DoÕVÕQGDQ�
ELUH\OHU� DUDVÕQGDNL� LOHWLúLPLQ� WHúYLNL� NDoÕQÕOPD]GÕU�� dR÷XQOXNOD� H\OHPOHUGH� YH�
GHQH\LPOHUGH� JL]OL� RODQ� EX� SRWDQVL\HOLQ� SD\ODúÕPÕ� LoLQ� |]HOOLNOH yüz yüze 

HWNLOHúLP� HQ� HWNLQ� PHWRW� RODUDN� NDUúÕPÕ]D� oÕNPDNWDGÕU�� <�]� \�]H� HWNLOHúLP�
VD\HVLQGH� KHP� IL]LNVHO� XQVXUODUÕ�� KHP� GH� SVLNR-duygusal tepkileri bir arada 
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J|UHELOPHN�RODQDNOÕGÕU��.RVNLQHQ�YH�9DQKDUDQWD�������������%X�ED÷ODPGD�|UJ�W�
içinde yüz yüze etkLOHúLPH�RODQDN�VD÷OD\DFDN�EDúWD�WDNÕP�oDOÕúPDVÕ�ROPDN��]HUH�
WRSODQWÕ�� VHPLQHU�� NRQIHUDQV�� SLNQLN� YH� JH]L� JLEL� RUJDQL]DV\RQODUD� VÕNoD� \HU�
YHUPHN�|UW�O��ELOJLQLQ�JHOLúLP�YH�SD\ODúÕPÕ�DoÕVÕQGDQ�NDoÕQÕOPD]GÕU� 

  

øúELUOL÷L� YH� 3D\ODúÕP�� gUW�O�� ELOJL� ED÷ODPÕQGD� Hn kritik unsurlardan bir 

WDQHVLQL� GH� |UJ�W� LoHULVLQGH� QH� G�]H\GH� ELU� LúELUOL÷L� YH� SD\ODúÕP� N�OW�U�Q�Q�
ROXúXS� ROXúPDGÕ÷Õ� NRQXVXGXU�� %X� N�OW�U�Q� \HWHULQFH� ROXúPDGÕ÷Õ� |UJ�WOHUGH��
günümüzde en önemli güçlerden biri olarak kabul edilen bilgiyi tek elinde 

tutmayD�\|QHOLN�H÷LOLPOHULQ�J|U�OHELOPHVL�RODVÕOÕN�GDKLOLQGHGLU��+HOH�|UW�O��ELOJL�
JLEL�VRQ�GHUHFH�VR\XW�YH�SD\ODúÕPÕ�WDPDPHQ�VDKLELQLQ�UÕ]DVÕ�YH�DU]XVXQD�NDOPÕú�
ELU�ELOJL�W�U�Q�Q�JHOLúLPL�DoÕVÕQGDQ�EX�N�OW�U�Q�|QHPL�|UJ�WOHU�LoLQ�ELU�NDW�GDKD�
DUWPDNWDGÕU� 

  

6HYJL��6D\JÕ�YH�*�YHQ�2UWDPÕ�<DUDWPD��gUJ�W�LoHULVLQGH�VD÷ODP�YH�N|NO��
ELU� LúELUOL÷L� YH� SD\ODúÕP� N�OW�U�Q�Q� YDUOÕ÷Õ� WHPHOGH� ELUH\OHU� DUDVÕQGDNL� VD\JÕ��
VHYJL�YH�J�YHQ�RUWDPÕQD�GD\DQPDNWDGÕU��1RQDND�YG����������-19). Bir anlamda 

oDOÕúDQODU�DUDVÕQGDNL�VHYJL��VD\JÕ�YH�J�YHQH�GD\DOÕ�LOLúNLOHU�LúELUOL÷L�YH�SD\ODúÕP�
N�OW�U�Q�Q� WHPHO� KDUFÕQÕ� ROXúWXUPDNWDGÕU�� %X� KDUo� D\QÕ� ]DPDQGD� |UW�O��
ELOJLQLQLQ� SD\ODúÕP� YH� JHOLúLPLQH� JLGHQ� \ROXQ� GD� DQDKWDUÕ� NRQXPXQGD�
EXOXQPDNWDGÕU� 

�
øúJ|UHQ�6DGDNDWL�<DUDWPD: Örtülü bilgi engin bir derya gibidir. Eylem ve 

GDYUDQÕúODUÕPÕ]ÕQ� DOWÕQGD� KHS� |UW�O�� ELOJL� \DWPDNWDGÕU�� $oÕN� ELOJLOHULPL]� GH�
GDYUDQÕúODUÕPÕ]� GD� DGHWD� EX� GHU\DGDQ� VÕ]DQ� ELUHU� VRPXW� ELOJL� GDPODFÕNODUÕGÕU��
$QFDN� |QHPOL� RODQ� HQJLQOL÷LQL� YH� GHULQOL÷LQL� NHVWLUPHQLQ� RODQDNVÕ]� ROGX÷X� EX�
bLOJL� GHU\DVÕQÕ�� |UJ�W� KHGHIOHUL� GR÷UXOWXVXQGD� RODELOGL÷LQFH� DWHúOH\HELOPHN� YH�
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harekete geçirebilmektir. Bunun tetikleyicisi ve güvencesi ise her zaman yüksek 

ELU��LúJ|UHQ�VDGDNDWLQLQ�ROXúXPX��RODFDNWÕU��0DVFLWHOOL�����������-186).  

 

g]HUNOLN�3HUVRQHO� *�oOHQGLUPH�� gUW�O�� ELOJL� GHU\DVÕQÕ� WHWLNOH\HELOPHQLQ�
HWNLQ� ELU� \ROX� GD� ELUH\H� LúL\OH� LOJLOL� RODUDN� \HWHULQFH� |]J�U� YH� |]HUN� ELU� RUWDP�
VXQDELOPHNWLU�� 8QXWPDPDN� JHUHNLU� NL� ED÷ÕPVÕ]� NDUDUODU� DODELOPH� YH� LQLVL\DWLI�
NXOODQDELOPH�� ELUH\GHNL� \DUDWÕFÕ� UXK� YH� ELULNLPLQ� DWHúOH\LFLVL� RODELOPHNWHGLU��
5LVN�YH�VRUXPOXOXN�NDYUDPODUÕ\OD�NDUúÕ�NDUúÕ\D�JHOPH�|UW�O��ELOJL�GHU\DVÕQGDNL�
GDOJDODQPDQÕQ�GD�KDEHUFLVL�DQODPÕQGDGÕU� 

 

6XQL� .DRV� <DUDWPD�6HQDU\R� 3ODQODPD�� dDUSÕFÕ� KHGHIOHU� YH� E�\�N�
vizyonlar ortaya koyarak suni kaoslar yaratPDN�� |UJ�W� HOHPDQODUÕQÕQ� NÕVPL� ELU�
úRN� GDOJDVÕ\OD� NHQGLOHULQH� JHOPHOHULQL� VD÷OD\DFDNWÕU�� %DúWD� oHYUH� ROPDN� �]HUH�
W�P� NRúXOODUÕ� \HQLGHQ� GH÷HUOHQGLUHFHN� RODQ� ELUH\OHU�� SUREOHPLQ� WHúKLVL� YH�
çözümü için hem bilgilerini hem de hayallerini yeterince zorlamak durumunda 

NDODFDNODUGÕU�� 5XWLQ� PHWRWODUÕQ�� DOÕúNDQOÕNODUÕQ� YH� G�ú�QVHO� NDOÕSODUÕQ� GH÷LúLP�
V�]JHFLQGHQ� JHoPHVL� DQODPÕQD� JHOHQ� EX� NDRV� YH� VHQDU\RODU�� \HQL� ELOJL� YH�
EHFHULOHULQ�GR÷XúXQD�GD�]HPLQ�KD]ÕUOD\DELOHFHNWLU� 

 

øú�%DúÕQGD�(÷LWLP�øú�5RWDV\RQX� Yaparak ve deQH\HUHN�|÷UHQPHN�|UW�O��
ELOJLQLQ� WHPHO� WDúÕ� NRQXPXQGDGÕU� �%RLUDO�� ������ ������ 2NX\DUDN� \D� GD�
GLQOH\HUHN�ELU�oLQL�XVWDVÕ�ROXQDPD\DFD÷Õ�JLEL��VDGHFH�L]OHPHNOH�GH�ELU�KDWWDW�\D�
GD�o|POHN�XVWDVÕ�RODELOPHN�RODQDNOÕ�GH÷LOGLU��%X�DQODPGD�|UW�O��ELOJL�H\OHP�YH�
denH\LPOHULQ�DNWLI�NHVLúLP�QRNWDVÕQGD�EXOXQPD\Õ�JHUHNWLUPHNWHGLU��'ROD\ÕVÕ\OD�
hem mevcut bilgi ve beceri birikimlerini eyleme geçirebilmek, hem de bunlara 

\HQLOHULQL�HNOH\HELOPHN�LoLQ�IDUNOÕ�GHQH\LP�QRNWDODUÕQGD�DNWLI�RODUDN�\HU�DOPDN�
büyük bir önem arz etmektedir. 
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(VQHNOLN�YH�<DOÕQOÕN��%XOXQGX÷XPX]�\�]\ÕOGD�GH÷LúLPL�\DNDOD\DELOPHQLQ�
HQ�|QHPOL�\ROX�HVQHNOLN�YH�\DOÕQOÕNWDQ�JHoPHNWHGLU��'H÷LúHQ�WHNQRORML�YH�SD]DU�
NRúXOODUÕQD� DGDSWH� RODELOPH�� \HQLOLN� YH� \DUDWÕFÕOÕNWD� |QGHU� RODELOPH�� JHUHN�
G�ú�QFH��JHUHNVH�|UJ�W�ED]ÕQGD�\HWHU�G�]H\GH�ELU�HVQHNOL÷L�]RUXQOX�NÕOPDNWDGÕU�
�.RoHO��������������'�ú�QFH�ED]ÕQGD�YXUJXODQPD\D�oDOÕúÕODQ�HVQHNOLN�\HQL�ELOJL�
YH� EHFHUL� ELULNLPOHULQLQ� GR÷XúXQD�� |UJ�W� \DSÕVÕQD� LOLúNLQ� HVQHNOLN� LVH� HWNLQ� YH�
HWNLOL� ELU� SD\ODúÕP� YH� \�]� \�]H� HWNLOHúLP� RUWDPÕQÕQ� ROXúXPXQD� ]HPLQ�
KD]ÕUOD\DELOPHNWHGLU� 

  

�����%LUH\VHO�'�]H\GH�ø]OHQHFHN�6WUDWHMLOHU�
6RUXPOXOXN� YH�5LVN�$ODELOPH� Sorumluluk ve risk alabilme bireyin bilgi 

GHU\DVÕQD�DWÕODQ�HQ�|QHPOL�DGÕPGÕU��6RUXPOXOXN�VDKLEL�ELUH\OHU�J|UHYOHULQL�HQ�L\L�
úHNLOGH�yerine getirme ve yeni bilgi ve beceriler edinme yönünde kendilerinde 

E�\�N� ELU� LVWHN� YH� EDVNÕ� KLVVHWPHNWHGLUOHU�� g]HOOLNOH� ULVN� DODELOPH� EHFHULVL\OH�
ELUOHúWL÷LQGH�EX�VRUXPOXOXN�GX\JXVX��ELUoRN�\HQL�ELOJL�YH�EHFHUL�W�U�Q�Q�JHOLúLP�
YH�SD\ODúÕP�KDEHUFLVL�RODbilmektedir. 

 

6RUJXODPD� YH� $UDúWÕUPD� Örtülü bilgi sadece kendisinden istenilenleri 

\DSPDNOD�\HWLQHQ�GH÷LO��DNVLQH�YDU�RODQÕ�YH�YHULOHQL�VRUJXOD\DQ��KHU�]DPDQ�GDKD�
L\LVLQLQ�QDVÕO�\DSÕODELOHFH÷LQL�DUDúWÕUDQ�ELUH\OHULQ�YDUOÕ÷ÕQÕ�JHUHNWLULU��%X�WDU]�ELU�
sorguODPD� \HQL� ELOJL� YH� EHFHULOHULQ� NHúIL� GR÷UXOWXVXQGD� ELUH\LQ� KHP� NHQGL� Lo�
G�Q\DVÕQD��KHP�GH�ELU�DUDúWÕUPDFÕ� WLWL]OL÷L\OH�EXOXQGX÷X�oHYUH\H�ÕúÕN� WXWPDVÕQD�
RODQDN� VD÷OD\DELOHFHNWLU�� dHYUHVLQGHQ� DOGÕNODUÕQÕ� NHQGL� Lo� G�Q\DVÕQGDNLOHUOH�
\HQLGHQ�\R÷XUPDVÕ�DQODPÕQD�JHOHQ�EX�V�UHo��GDKD� IDUNOÕ�YH�GDKD�]HQJLQ�|UW�O��
ELOJL�GHU\DODUÕQÕQ�GR÷XúXQD�GD�RODQDN�VD÷OD\DELOHFHNWLU�� 

 

5HKEHU� (GLQHELOPH� YH� 5HKEHU� 2ODELOPH� Örtülü bilgiyi edinmek ve 

SD\ODúPDN�JHQHOGH� GDLPD�ELU� UHKEHUL� JHUHNWLULU��dÕUDNOÕN� \DSPDGDQ�QH� ELU� oLQL�
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ustasÕ��QH�GH�ELU�EDNÕU�XVWDVÕ�ROXQDELOLU��'R÷DOGÕU�NL�|UW�O��ELOJLQLQ�ND]DQÕPÕQGD�
XVWD�NDGDU�RQD�oÕUDNOÕN�\DSDQ�ELUH\LQ�ELOJL��EHFHUL�YH�VDGDNDWLQLQ�GH�|QHPL�oRN�
E�\�NW�U��dR÷X�]DPDQ�NXPDúÕQ�NDOLWHVL�RQD�YHULOHFHN�HPH÷L�EHOLUOHGL÷LQH�J|UH�
XVWD� ROPDN� GD�� oÕUDN� ROPDN� GD� D\UÕ� ]RUOXN� YH� EHFHULOHU� JHUHNWLUHFHNWLU��
'ROD\ÕVÕ\OD�oÕUDN�ROGX÷XQGD�KÕUV��VDGDNDW�YH�NDUDUOÕOÕNOD�UHKEHUH�WDEL�ROPDN��XVWD�
ROGX÷XQGD�LVH�LOLP��LUIDQ��KRúJ|U��YH�VDEÕUOD�ELUH\H�|QGHU�ROPDN�JHUHNHFHNWLU�� 

�
7DNÕP�dDOÕúPDVÕQD� <DWNÕQ�2OPD� Hiç kimse WHN� EDúÕQD� ELU� DGD� GH÷LOGLU��

%LUH\� GL÷HU� LQVDQODUOD� Lo� LoH� ROGX÷X� V�UHFH� KHP� GH÷HU� ND]DQPDNWD�� KHP� GH�
\HQLOLN� YH� \DUDWÕFÕOÕN� ED÷ODPÕQGD�RUWD\D� \HQL� GH÷HUOHU� NR\DELOPHNWHGLU��%X� LVH�
VRV\DO� ELU� YDUOÕN� RODUDN� GL÷HU� ELUH\OHUOH� LOHWLúLP� NXUDELOPH� YH� JHUHNWL÷LQGe bir 

WDNÕP� HOHPDQÕ� RODUDN� oDOÕúPD� YH� |]YHULGH� EXOXQPD\Õ� JHUHNWLUPHNWHGLU�� øúWH�
WDNÕPÕ� JUXSWDQ� D\ÕUDQ� YH� RQD� WDNÕP� ROPD� |]HOOL÷LQL� YH� UXKXQX� ND]DQGÕUDQ� GD�
�\HOHUL� DUDVÕQGDNL� EX� \DUGÕPODúPD�� |]YHUL�� LQDQo� YH� J�YHQ� GX\JXVXGXU�� %X�
GX\JX� WDNÕP� RODELOPHQLQ� WHPHO� DPDoODUÕQGDQ� ELUL� YH� KDWWD� HQ� |QHPOLVL� RODQ�
VLQHUML� \DUDWÕPÕQÕQ� GD� DQD� ND\QD÷Õ� NRQXPXQGDGÕU�� g\OH� NL� 3DXO� *HWW\� EX�
VLQHUMLQLQ� |QHPLQL� ³ELU� NLúLQLQ� \�]GH� \�]� oDEDVÕQGDQVD�� \�]� NLúLQLQ� \�]GH� ELU�
oDEDVÕQÕ�WHUFLK�HGHULP´�LIDGHVL\OH�YXUJXODPDNWDGÕU��ø]J|UHQ��������������6D\ÕFD�
EX�GHQOL� ID]OD�ELUH\LQ�oRN�D]�ELU�oDEDVÕQGDQ�GR÷DFDN�VLQHUML\H�EX�GHUHFH�|QHP�
YHULOGL÷L� G�ú�Q�O�UVH�� EXQODUÕQ� YDU� J�oOHULQL� RUWD\D� NR\DUDN� \DUDWDELOHFHNOHUL�
sinerjinin boyutunu hayal bile edebilmek çok zor görünmektedir. Örtülü bilginin 

VR\XW�� DQFDN�\�]�\�]H� LOHWLúLP��GHQHPH�YH�ELU� UHKEHU�HúOL÷LQGH�SD\ODúÕODELOGL÷L�
J|]�|Q�QH�DOÕQGÕ÷ÕQGD�LVH��WDNÕP�oDOÕúPDVÕQD�\DWNÕQ�ROPDQÕQ�|QHPL�HQ�D]�ELU�NDW�
GDKD�DUWPDNWDGÕU� 
 

6RQXo�
*�Q�P�]� NRúXOODUÕQGD� UDNLSOHU� KDNNÕQGD� ELOJLOHU� HGLQHELOPHN� YH� KDWWD�

saKLS�ROGXNODUÕ� W�P� IL]LNVHO�RODQDNODUÕ�J|UHELOPHN�DUWÕN� VÕUDGDQ�ELU�ROD\�KDOLQH�
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JHOPHNWHGLU�� (Q� \HQL� �U�Q�Q� ELOH� oRN� NÕVD� ]DPDQGD� ELU� WDNOLGL\OH�
NDUúÕODúÕODELOLUNHQ�� JHOLúHQ� LOHWLúLP� YH� ELOJL� WHNQRORMLOHUL� VD\HVLQGH� DUWÕN� DoÕN�
�\D]ÕOÕ�� V|]O��� ELOJL\H� XODúPDN� VRQ�GHUHFH� NROD\ODúPDNWDGÕU��1H� YDU� NL� W�P�EX�
JHOLúPHOHU� UHNDEHW� DYDQWDMÕ� \DUDWÕPÕQGD�GLNNDWOHUL� IL]LNVHO� XQVXUODUGDQ�|WH�� DVÕO�
EXQODUÕQ�DUNDVÕQGDNL�ELOJL�YH�EHFHUL�SRWDQVL\HOL��]HULQH�oHNPHNWHGLU��%X�ELOJL�YH�
EHFHUL�SRWDQVL\HOLQLQ�EDúÕQGD�LVH�V|]OH�\D�GD�\D]Õ\OD� LIDGH�HGLOHPHPH��WDNOLW�YH�
WUDQVIHU� HGLOPH� J�oO�÷�� LOH� GHQH\HUHN� |÷UHQLOHELOPH� JLEL� |]HOOLNOHUL\OH� |UW�O��
ELOJL� JHOPHNWHGLU�� %X� ELOJL� \�]OHUFH�� ELQOHUFH� \ÕOOÕN� ELU� N�OW�UHO� PLUDV� RODUDN�
EXJ�QOHUH� DNWDUÕODELOGL÷LQGH� LVH� oRN� GDKD� VWUDWHMLN� ELU� |QHP arz eder hale 

JHOPHNWHGLU�� $QFDN� EXUDGD� DVÕO� |QHP� ND]DQDQ� XQVXU� VDKLS� ROGX÷XPX]� |UW�O��
ELOJL� ND\QDNODUÕPÕ]ÕQ� WDP� DQODPÕ\OD� IDUNÕQD� YDUDELOPHN� YH� JHUHN� XOXV�� JHUHN�
|UJ�W�� JHUHNVH� ELUH\� RODUDN� EX� SRWDQVL\HOLQ� XOXVODUDUDVÕ� DUHQDGD� ELU� UHNDEHW�
DYDQWDMÕ� RODUDN� OHKLPL]H� G|Q�úHELOPHVL� LoLQ� �]HULPL]H� G�úHQL� HQ� L\L� úHNLOGH�
yapabilmemizdir. 
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Bu makale örtülü bilginin kavramsal bir analiziyle birlikte örtülü bilgi ile 

ELOJL� WHNQRORMLOHUL� DUDVÕQGDNL� LOLúNL\L� LUGHOHPHNWHGLU�� 0DNDOHQLQ� DPDFÕQÕ� ELOJL�
WHNQRORMLOHULQLQ�|UW�O��ELOJL�LoLQ�ELU�IÕUVDW�PÕ��\RNVD�ELU�WHKGLW�PL�ROXúWXUGX÷XQXQ�
LUGHOHQPHVL� LOH� ELOJL� WHNQRORMLOHULQLQ� |UW�O�� ELOJL� GR÷UXOWXVXQGD� HWNLQ� NXOODQÕP�
\ROODUÕQÕQ�RUWD\D�NRQPDVÕ�ROXúWXUPDNWDGÕU� 
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This paper reports on a conceptual analysis of tacit knowledge and 

examines the relationships between tacit knowledge and IT (Information 

Technologies). The objective of this paper is to evaluate whether IT is a threat or 

an opportunity for tacit knowledge and demonstrate the efficient usage ways of 

IT in the favour of tacit knowledge. 
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*ø5øù�
*�Q�P�]GH� ELOJL� KHUNHV� YH� KHU� NHVLP� LoLQ� HQ� GH÷HU� WDúÕ\DQ� XQVXU�

NRQXPXQGDGÕU�� g\OH� NL� ELOJL� V�UHNOL� �UHWLOHELOPHVL�� DUWÕú� J|VWHUPHVL�� LOHWLúLP�
D÷ODUÕ�LoLQGH�WDúÕQDELOLU��E|O�QHELOLU�YH�SD\ODúÕODELOLU�ROPDVÕ�LOH�HPHN��VHUPD\H�YH�
WRSUD÷Õ� LNDPH� HGHELOPHNWHGLU�� g]HOOLNOH� ELULNPLú� ELOJLQLQ� VLQHUMLN� HWNLVL��
YHULPOLOL÷L��YH��UHWNHQOL÷L�DUWÕUPDNWDGÕU��(UNDQ����������-97). Ancak her alanda 

\DúDQDQ�VÕQÕUVÕ]�YH�VRQX�JHOPH]�GH÷LúLPOHUOH�ELUOLNWH�G�Q\DPÕ]GDNL�WRSODP�ELOJL�
SRWDQVL\HOLQLQ�V�UHNOL�DUWWÕ÷Õ��GL÷HU�\DQGDQ�GD�LOHWLúLP�YH�ELOJL�WHNQRORMLOHULQGHNL�
JHOLúPHOHUOH� ELUOLNWH�� ELOJL� HULúLP� YH� SD\ODúÕPÕQÕQ� KHUNHV� LoLQ� ROGXNoD�
NROD\ODúWÕ÷Õ� ELU� JHUoHNWLU�� %X� DQODPGD� V|]O�� LIDGHVL� \D� GD� \D]Õ� DNWDUÕPÕ� VRQ�
GHUHFH� NROD\� RODQ� DoÕN� ELOJLQLQ� WRSODQPDVÕ�� LúOHQPHVL�� �UHWLOPHVL�� GHSRODQPDVÕ�
YH� D÷ODU� LoLQGH� ELU� \HUGHQ� EDúND� ELU� \HUH� LOHWLOPHVL� DoÕVÕQGDQ� ELOJL�
WHNQRORMLOHULQLQ�W�P�ELUH\�YH�|UJ�WOHU�LoLQ�ROGXNoD�|QHPOL�ELU�IÕUVDW��YD]JHoLOPH]�
ELU�DUDo�ROGX÷X�UDKDWOÕNOD�V|\OHQHELOLU�� 

 

$QFDN�DoÕN�ELOJL\L�NROD\FD�SD\ODúÕODELOLU��RUWDN�YH�KDWWD�N�UHVHO�ELU�GH÷HU�
haline getiren bilgi teknolojilerinin, sembolize ya da formüle edilebilmesi son 

GHUHFH� J�o� RODQ� |UW�O�� ELOJL� �]HULQGH� QDVÕO� ELU� HWNL� \D� GD� QDVÕO� ELU� DQODP�
WDúÕGÕ÷ÕQÕ� V|\OHPHN� D\QÕ� GHUHFH� GH� NROD\� J|U�QPHPHNWHGLU�� %LOJL�
teknoloMLOHULQLQ�DoÕN�ELOJL\L�|Q�SODQD�oÕNDUDUDN��WDNOLW�YH�WUDQVIHUL�VRQ�GHUHFH�J�o�
RODQ� |UW�O�� ELOJL\L� UHNDEHW� DYDQWDMÕ� \DUDWÕPÕQGD� WDP� DQODPÕ\OD� VWUDWHMLN� ELU�
SRWDQVL\HO� KDOLQH� PL� JHWLUGL÷L�� \RNVD� DoÕN� ELOJL\L� KÕ]OD� \�NVHN� JHWLULOHU�
VD÷OD\DFDN�HNRQRPLN��U�QOHUH�G|Q�úW�UHELOPHVL��6DUÕWDú�YH�$\J|UHQ�������������
|]HOOL÷L\OH� |UW�O�� ELOJL\L� EDVNÕODGÕ÷Õ� \D� GD� JHUL� SODQD� LWLS� LWPHGL÷L� NRQXODUÕ� EX�
ED÷ODPGD� WDUWÕúPD\D� DoÕNWÕU�� .ÕVDFD� ELOJL� WHNQRORMLOHULQLQ� |UW�O�� ELOJL� LoLQ� ELU�
IÕUVDW� PÕ� \RNVD� ELU� WHKGLW� PL� ROXúWXUGX÷X� ya da bilgi teknolojilerinin örtülü 

ELOJLQLQ�SD\ODúÕPÕ�YH�JHOLúLPL�GR÷UXOWXVXQGD�QDVÕO�NXOODQÕODELOHFH÷L�YH\D�QH�W�U�
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o|]�P�\ROODUÕQD�EDúYXUXODELOHFH÷L�|QFHOLNOH�FHYDS�EXOPDVÕ�JHUHNHQ� VRUX�\D�GD�
VRUXODU�RODUDN�|Q�P�]GH�GXUPDNWDGÕU�� 

 

���g57h/h�%ø/*ø�9(�%ø/*ø�7(.12/2-ø/(5ø�.$95$0,�
5RSR� YH� 3DUYDLQHQ¶LQ� ������� ��� oRN� EDVLWoH� ³V|\OH\HELOHFH÷LQGHQ� GDKD�

ID]ODVÕQÕ�ELOPHN´�RODUDN�WDQÕPODGÕNODUÕ�|UW�O��ELOJL�JHQLú�ELU�WDQÕPOD�LIDGH�\D�GD�
VHPEROL]H�HGLOPHVL�J�o�� IDDOL\HW�PHUNH]OL�ROXS�GHQH\LPOH�|÷UHQLOHELOHQ��ELUH\H�
ö]J�� ROPDVÕ\OD� ELUOLNWH� VRQXoODUÕ� NDOLWH�� J�YHQLOLUOLN�� V�UHNOLOLN� YH� �UHWLP�
PDOL\HWL� JLEL� GH÷LúLN� NULWHUOHU� DoÕVÕQGDQ� WHVW� YH� NRQWURO� HGLOHELOHQ� ELOJL� W�U��
RODUDN�DoÕNODQDELOLU��%RLUDO�������������.RVNLQHQ����������-42; Schulz ve Jobe, 

������������%X�ED÷ODPGD�ELU�JD]HWH��GHUJL�\D�GD�NLWDSWDQ�RNXGX÷XPX]�\D�GD�ELU�
UDG\RGDQ�GLQOHGL÷LPL]�DoÕN�ELOJL\L�|÷UHQPHN�YH�LOHWPHN�QH�NDGDU�NROD\VD�|UW�O��
ELOJL\L� úLIUHOHPHN�� NHOLPHOHUOH� LIDGH� HGHELOPHN� \D� GD� IRUP�OH� HGHELOPHN� GH� R�
denli güçtür. Çünkü örtülü bilgi eylem ve deneyim merkezlidir (Johannessen, 

2001: 7-���� ELU� EDúND� GH\LúOH� ELUH\H� |]J�� ELU� ELULNLP� YH� WHFU�EHQLQ� �U�Q�G�U�
(Bloodgood ve Salisbury, 2001: 58; Dawson, 1997:  390-391). Bir anlamda 

DOWÕQGD�J�oO��ELU�LUDGH�LOH�NHPLNOHúPLú�ELU�EHFHUL�XVWDOÕ÷Õ�\DWPDNWDGÕU�� 
 

gUW�O�� ELOJL� NLPL� ]DPDQ� GDPDNODUÕ� NDPDúWÕUDQ� ELU� OH]]HW� XVWDOÕ÷Õ� RODUDN�
VRIUDODUÕ�� NLPL� ]DPDQ� ELU� KDWWDWÕQ� HO� EHFHULVLQGH� KD\DW� EXODQ� \DOGÕ]ODU� JLEL�
GXYDUODUÕ�� NLPL� ]DPDQ� GD� UXKODUÕ� NHúIHWPHN� �]HUH� ELU� P�]LV\HQLQ� J|Q�O�
GHU\DVÕQGDQ� oÕNDQ� QDPHOHU� RODUDN� NXODNODUÕ� V�VOHPHNWHGLU�� 0�]LV\HQLQ� LOKDP�
ND\QD÷ÕQÕ�� DKoÕQÕQ� \D� GD� KDWWDWÕQ� HO� EHFHULVLQL� VHPEROL]H� HGHPHPHN� \D� GD��
úLIUHOH\HPHPHN�� QH� RUWD\D� oÕNDQ� HVHUOHUL� QH� GH� EX� HVHUOHUL� \DUDWDQ� XVWDODUÕQ�
GHQH\LP�YH�EHFHULOHULQL�J|OJHOHU��$NVLQH�EX�X]XQ�\ÕOODUD�GD\DQDQ�bir birikimin, 

WHN�ELU�úHNLO�\D�GD�NDED�VÕ÷GÕUÕODPD\DFDN�HQJLQOL÷LQH�LúDUHW�HGHU��øúWH�EX�HQJLQOLN�
YH�GHULQOLNWLU�NL�|UW�O��ELOJL\L�DGHWD�DQODWÕOPD]��\DúDQÕU�LIDGHVLQL�GR÷UXODU�úHNLOGH�
GLOELOLP�NXUDOODUÕQD�YH�PDWHPDWLNVHO�LIDGHOHUH�NDID�WXWDU�KHOH�JHWLUPHNtedir. Bir 
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W�UO�� NHOLPHOHUH� DNVHWWLULOHPH\HQ�� F�POHOHUH� VÕ÷GÕUÕODPD\DQ� \LQH� EX� HQJLQOLNWLU�
NL�EDúÕQGDNL�|UW�O��VÕIDWÕ\OD�RQX�UHNDEHW�DYDQWDMÕ�\DUDWÕPÕQGD�WDNOLGL�YH�WUDQVIHUL�
son derece güç stratejik bir unsur, gizemli bir potansiyel haline 

büründürmektedir. 

 

$oÕN� ELOJL\L� J�Q�P�]GH� NROD\FD� HULúLOHELOLU� YH� SD\ODúÕODELOLU� ELU� KDOH�
JHWLUPHVL\OH� EX� JL]HPOLOLNWH� GROD\OÕ� GD� ROVD� |QHPOL� ELU� NDWNÕVÕ� EXOXQDQ� ELOJL�
WHNQRORMLOHUL� LVH� ELOJLQLQ� WRSODQPDVÕQGD�� LúOHQPHVLQGH�� �UHWLOPHVLQGH��
GHSRODQPDVÕQGD�� D÷ODU� DUDFÕOÕ÷Õ� ile bir yerden bir yere iletilmesinde ve 

NXOODQÕFÕODUÕQ�KL]PHWLQH�VXQXOPDVÕQGD�\DUDUODQÕODQ�KHU�W�U�LOHWLúLP�YH�ELOJLVD\DU�
WHNQRORMLOHULQL�LIDGH�HWPHNWHGLU� �6DUÕ��������������'RQDQÕP��YHULWDEDQÕ��\D]ÕOÕP�
SURJUDPÕ� YH� D÷� EDúOÕNODUÕ� DOWÕQGD� WRSODQDELOHQ� ELOJL teknolojileri (Turban vd, 

1999: 216-������VDGHFH�ELUH\VHO�YH�|UJ�WVHO�G�]H\GH�ELOJL�HULúLPLQL�YH�|÷UHQPH�
V�UHFLQL� KÕ]ODQGÕUPDNOD� NDOPD\ÕS� LúOHWPHOHUH� LOHWLúLPGH� KÕ]OÕOÕN� YH� HWNLQOLN��
P�úWHUL� LVWHN� YH� LKWL\DoODUÕQÕ� GDKD� HWNLQ� YH� \DNÕQGDQ� WDNLS� HGHELOPH�� �Uetim, 

UHNODP�� VDWÕú�� GD÷ÕWÕP�� KL]PHW� YH� GHVWHN� VXQXPXQGD� IDDOL\HW� YHULPOLOL÷L� LOH�
]DPDQ�YH�PHNDQ�NÕVÕWODUÕQÕ�DúDUDN�GDKD�JHQLú�P�úWHUL�NLWOHOHULQH�XODúDELOPH�JLEL�
VD\ÕVÕ]� DYDQWDMODU� VD÷OD\DELOPHNWHGLU�� %LOJL� WHNQRORMLOHULQGHNL� KÕ]OÕ� YH� oDUSÕFÕ�
JHOLúPHOHU�� WÕSWDQ�P�KHQGLVOL÷H���UHWLPGHQ�SD]DUODPD\D�� VL\DVHWWHQ�H÷LWLPH�KHU�
DODQÕ� HWNLVL� DOWÕQD� DOPDNWD� YH� J�QGHQ� J�QH� GH� NHQGLQH� KÕ]OD� \HQL� X\JXODPD�
DODQODUÕ�EXOPDNWDGÕU� 

 

��� g57h/h� %ø/*ø1ø1� g=(//ø./(5ø� 9(� %ø/*ø�
7(.12/2-ø/(5ø1ø1�g57h/h�%ø/*ø�%$ö/$0/,�.8//$1,0�
675$7(-ø/(5ø�
.ÕYÕOFÕP� <DUDWPD�dRPDN� 6RNPD�� Örtülü bilginin temel özelliklerinin 

EDúÕQGD� DQODWÕP� YH� GÕúDYXUXPXQGDNL� J�oO�N� \D� GD� ELU� EDúND� GH\LúOH� GLOELOLP�
NXUDOODUÕQD�\D�GD�PDWHPDWLNVHO�LIDGHOHUH�NROD\FD�\DQVÕWÕODPDPDVÕ��%ORRGJRRG�YH�
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Salisbury, 2001: 58; Ropo ve Parvainen, 2001: 3-4; Koskinen, 2000: 42) 

JHOPHVL�� RQXQ� DoÕN� ELOJL\OH� YH� GROD\ÕVÕ\OD� GD� ELOJL� WHNQRORMLOHUL\OH� KLoELU�
ED÷ODQWÕVÕ�ROPDGÕ÷Õ�DQODPÕQD�JHOPH]��$NVLQH�DoÕN�ELOJL�YH�|UW�O��ELOJL�ELUH\VHO�
ELOJL� WRSODPÕQÕQ� LNL� ELOHúHQL� NRQXPXQGDGÕU�� %LUH\VHO� ELOJL� WRSODPÕQÕ� ELU� EX]�
GD÷ÕQD� EHQ]HWHFHN� ROXUVDN� EX� LNL� ELOHúHQGHQ� DoÕN� ELOJL� DGHWD� EX]� GD÷ÕQÕQ� VX�
�VW�QGH� NDODQ� NÕVPÕQÕ�� |UW�O�� ELOJL� LVH� VX� DOWÕQGD� NDODQ� GL÷HU� NÕVPÕQÕ�
ROXúWXUPDNWDGÕU� �-RKDQQHVVHQ� YG�� ������ ���� %LUELUOHULQLQ� WDPDPOD\ÕFÕVÕ�
konumunda bulunaQ� EX� LNL� XQVXU� ELU� DQODPGD� ELUELUOHULQLQ� \DúDP� YH� JHOLúLP�
VLJRUWDVÕ� URO�Q�� J|UPHNWHGLU�� $oÕN� ELOJL� |UW�O�� ELOJLGHQ� VDGHFH� GHVWHN� YH� J�o�
DOPDNOD�NDOPDPDNWD�D\QÕ�]DPDQGD�RQXQ�JHOLúLP�NÕYÕOFÕPÕ�YH�DWHúOH\LFL�XQVXUX�
olarak dikkat çekmektedir.  

 

%HQ]HU� úHNLOGH� DoÕN� ELOJL� GH� JHQHOGH� HQJLQ� YH� VDNLQ� RODQ� |UW�O�� ELOJL�
GHU\DVÕQÕQ� GDOJDODQPDVÕ\OD� J�Q� ÕúÕ÷ÕQD� \DQVÕ\DQ� VRPXW� ELOJL� GDPODFÕNODUÕQÕ�
ROXúWXUPDNWDGÕU��6ÕQÕUOÕ�GD�ROVD�KHUNHVWH�YDU�RODUDN�NDEXO�HGLOHQ�ELUH\VHO�|UW�O��
ELOJL� GHU\DVÕQÕ� DWHúOH\HFHN�� KDUHNHWH� JHoLUHFHN� RODQ� NÕYÕOFÕP� ELUH\LQ� VDKLS�
ROGX÷XQGDQ� oRN�� oHYUHVLQGHQ� HGLQGL÷L� \D� GD� DOGÕ÷Õ� DoÕN� ELOJL� WRSODPÕ�
RODELOPHNWHGLU�� g\OH� NL� ELUH\� GÕú� oHYUHVLQGHQ� DOPÕú� ROGX÷X� JLUGLOHUL� NHQGL� Lo�
G�Q\DVÕQGD� \HQLGHQ� \R÷XUPDNWD�� \HQLGHQ� úHNLOOHQGLUPHNWH� �LQWHUQDOL]DWLRQ�� YH�
EX� JLUGLOHUL� WHNUDU� oHYUHVLQH� ELOJL� \D� GD� H\OHP� úHNOLQGHNL� oÕNWÕODU�
�H[WHUQDOL]DWLRQ��RODUDN�VXQPDNWDGÕU��%LU�EDúND�GH\LúOH�KHU�W�U�ELOJL�ELUH\LQ�UXK�
YH� G�ú�QFH� G�Q\DVÕQGDNL� VRUJXODPD� YH� GH÷HUOHQGLUPH� V�]JHFLQGHQ� JHoHUHN�
EX]GD÷ÕQÕQ�|UW�O��\D�GD�DoÕN�NHVLWLQGHNL�\HULQL�DOPDNWDGÕU��dHYUHGHQ�DOÕQDQ�KHU�
W�U�ELOJL�\D�GD�LúDUHWLQ�ELUH\LQ��GLNNDW�\D�GD�LOJL�DODQÕQD�QH�GHUHFH�JLUGL÷L�\D�GD�
ELUH\LQ� EX� ELOJL� \D� GD� NRQX\D� QH� GHUHFH� RGDNODQGÕ÷Õ� \D� GD� LVWHNOL� ROGX÷X�
QRNWDODUÕ� GD� J|]� DUGÕ� HGLOPHNVL]LQ� JHQHO� RODUDN� ELOJL� teknolojilerinin bireysel 

ELOJL�GHU\DVÕQÕ�DWHúOH\HELOHFHN�oRN�|QHPOL�ELUHU�DUDo�ROGX÷X�V|\OHQHELOLU��$QFDN�
EXUDGD�|]HOOLNOH�YXUJXODQPDVÕ�JHUHNHQ�NRQX�ELOJL� WHNQRORMLOHULQLQ�JHUHN� LoHULN��



 6 

JHUHN� úHNLO�� JHUHNVH� \|QWHP� RODUDN� QH� GHUHFH� EHOLUOHQHQ� DPDo� \D� GD� DPaçlar 

GR÷UXOWXVXQGD�NXOODQÕOGÕ÷Õ�\D�GD�NXOODQÕODELOL\RU�ROGX÷X�JHUoH÷LGLU��g÷UHQPH�YH�
H\OHPH�G|Q�ú�P�DoÕVÕQGDQ�ELUH\VHO�LVWHN�YH�PRWLYDV\RQX�VD÷ODPDNWDQ�X]DN�RODQ�
ELU� LoHULN� \D� GD� NXOODQÕP� úHNOL� EHNOHQHQ� VRQXoODUÕ� YHUPHNWH� \HWHUVL]�
kalabilecektir. Bu anlamGD�ELU�EDVNÕ�\D�GD�]RUXQOXOXNWDQ�|WH�ELUH\LQ�SHUIRUPDQV�
YH�EDúDUÕVÕQD�NDWNÕ�RODUDN� VXQXODQ� YH�EX� úHNLOGH� DOJÕODQDQ� LoHULNOHU�KHGHIOHQHQ�
VRQXoODUD� XODúPDN� DoÕVÕQGDQ� oRN� GDKD� |QHPOL� \DUDUODU� VD÷OD\DELOPHNWHGLU�
(Alder, 2004: 159, 164-������$\QÕ� úHNLOGH� KHP� |UW�O�� ELOJL� GHU\DVÕQD� KDUHNHW�
JHWLUHFHN� DoÕN� ELOJLOHULQ� HGLQLPLQGH� KHP� GH� EX� ELOJLOHULQ� H\OHPH� \DQVÕ\DQ�
VRQXoODUÕQÕ� J|UHELOPHGH� ELUH\OHUH� \HWHUL� GHUHFHGH� HVQHN� YH� |]HUN� ELU� RUWDPÕQ�
VXQXOPDVÕ�ROGXNoD�|QHPOLGLU� 

 

(WNLOHúLP� YH� 'ÕúDYXUXP� Örtülü bilginin bir di÷HU� oDUSÕFÕ� |]HOOL÷L� LVH�
WDPDPHQ� ELUH\H� |]J�� ROPDVÕGÕU�� %LU� EDúND� GH\LúOH� |UW�O�� ELOJLQLQ� GR÷XP� YH�
JHOLúLP�PHUNH]LQGH�GDLPD� LQVDQ�XQVXUX�\HU�DOPDNWDGÕU��-RKDQQHVVHQ�YG��������
7-8; Malone, 2002: 116-������%XQXQ�LoLQGLU�NL�J�Q�P�]GH�ELUoRN�LúOHWPH�|UW�O��
bilJLQLQ� ELUH\VHO� ER\XWWDQ� oÕNDUÕODUDN� VRPXW� ELU� RUJDQL]DV\RQ� GH÷HULQH�
G|Q�úW�U�OPHVLQH�\|QHOLN�\R÷XQ�oDEDODU�KDUFDPDNWDGÕU��%RLUDO�����������-307; 

Hall ve Andriani, 2003: 146-������ øIDGH�HGLOPHVL� VRQ�GHUHFH�J�o�RODQ�EX�ELOJL�
W�U�Q�Q� GÕúDYXUXPXQGD� |]HOOLNOH� ELUH\VHO� LVWHN� YH� SD\ODúÕP� GX\JXVXQXQ�
EHOLUOH\LFL�ROPDVÕ�EX�ED÷ODPGD�GLNNDWOHUL�LúELUOL÷L�YH�SD\ODúÕP�N�OW�U�QH�RGDNOÕ�
ELU� |UJ�W� \DSÕVÕQÕQ� ROXúWXUXOPDVÕ� �]HULQGH� \R÷XQODúWÕUPDNWDGÕU�� %X� DoÕGDQ�
GH÷HUOHQGLULOGL÷LQGH� ELOJL� WHNQRORMLOHULQLQ� |]HOOLNOH� DoÕN� ELOJLQLQ� GHSRODQPDVÕ��
LOHWLOPHVL� YH� SD\ODúÕPÕ� DoÕVÕQGDQ� W�P� ELUH\� YH� |UJ�WOHUH� LQDQÕOPD]� IÕUVDW� YH�
RODQDNODU� VD÷ODGÕ÷Õ�NROD\OÕNOD� V|\OHQHELOLU��$QFDN�D\QÕ� úH\OHUL� |UW�O�� ELOJL� LoLQ�
V|\OHPHN�SHN�GH�RODQDNOÕ�J|U�QPHPHNWHGLU��gUW�O��ELOJLQLQ�V|]�\D�GD�\D]ÕGDQ�
öte GDYUDQÕú� YH� H\OHPOHUOH� GÕúD� \DQVÕPDVÕ� �VW� G�]H\� ELU� LúELUOL÷L� YH� SD\ODúÕP�
N�OW�U�Q�Q�GH�ROXúPDVÕ�ED÷ODPÕQGD�\�]�\�]H�LOLúNLOHUH�RODQDN�VD÷OD\DQ�HWNLQ�ELU�
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LOHWLúLP� YH� HWNLOHúLP� RUWDPÕQÕ� JHUHNOL� NÕOPDNWDGÕU�� %X� ED÷ODPGD� \�]� \�]H�
HWNLOHúLP�|UW�O��ELOJL�JLEL�Vembolize ya da formüle edilmesi son derece güç olan 

ELUH\H�|]J��N|NO��ELULNLPOHULQ�SD\ODúÕPÕQGD�EHOLUOH\LFL�RODQ�� IL]LNVHO�GX\XODUOD�
psiko-GX\JXVDO� WHSNLOHUL� J|UHELOPH� YH� |]�PVH\HELOPH� DGÕQD� ROGXNoD� HWNLOL� YH�
HWNLQ�ELU�o|]�P�\ROX�RODUDN�|QH�oÕNPDNWDGÕU�� 

 

$\QÕ� GX\JX�� G�ú�QFH� \D� GD� KH\HFDQODUÕ� KLVVHGHELOPHQLQ� \DQÕ� VÕUD� HO�
EHFHULVL�� VHV� WRQX� YH� \�]� LIDGHVL� JLEL� KDVVDV� YH� NLOLW� GHWD\ODUÕ� J|UHELOPH� DGÕQD�
\�]� \�]H� HWNLOHúLP� oRN� |QHPOL� ELU� IÕUVDW�� oRN� |QHPOL� ELU� DUDo� ROPD� |]HOOL÷LQH�
sahiptir. Ne var ki bilgi teknRORMLOHUL� ELUoRN� NXUXP� \D� GD� NXUXOXúWD� DGHWD�
WHOHYL]\RQ�JLEL�VRV\DO� LOLúNLOHUL�]D\ÕIODWDQ�\D�GD�]HGHOH\HQ�ELU�XQVXU�RODUDN�|QH�
oÕNDELOPHNWHGLU�� +HU� W�U� ELOJL� \D� GD� o|]�P�� WDPDPHQ� ELOJL� WHNQRORMLOHULQGH�
DUDPD� YH\D� EX� \|QGHNL� LQDQÕúODU� \D� GD� J�QO�N� \DúDP� LoHrisinde bilgi 

WHNQRORMLOHULQH� oRN� DúÕUÕ� \R÷XQODúPDODU� |UJ�W� \D� GD� |UJ�WOHU� LoHULVLQGHNL� \�]�
\�]H� LOHWLúLP� YH� SD\ODúÕP� RUWDPÕQÕ� ROGXNoD� ]D\ÕIODWDELOPHNWHGLU�� %LUH\� \D� GD�
|UJ�W�EDúDUÕVÕQGD�ELOJL� WHNQRORMLOHULQLQ� URO�Q��J|]�DUGÕ�HWPHPHNOH�ELUOLNWH�KHP�
bilgi tHNQRORMLOHULQLQ� JHOLúLPLQGH� KHP� GH� |UJ�WOHULQ� JHOHFH÷LQGH� GDLPD� LQVDQ�
XQVXUXQXQ� EXOXQGX÷X� JHUoH÷L� DVOD� XQXWXOPDPDOÕGÕU�� %X� JHUoH÷LQ� IDUNÕQGD� YH�
ELOLQFLQGH� RODQ� |UJ�WOHU� |]HOOLNOH� VRQ� \ÕOODUGD� \�]� \�]H� HWNLOHúLPH� RODQDN�
VD÷OD\DQ� RUJDQL]DV\RQ� YH� IDDOL\HWOHUH� GDKD� oRN� D÷ÕUOÕN� YHUPHNWHGLUOHU�� %DúWD�
WDNÕP� oDOÕúPDVÕ� ROPDN� �]HUH� \�]� \�]H� HWNLOHúLPH� RODQDN� VD÷OD\DQ� WRSODQWÕ��
seminer, konferans, gezi ve piknik gibi resmi ya da resmi olmayan her tür 

organizasyon ve faaliyetler örgüt yönetimlerince  desteklenmekte ve WHúYLN�
HGLOPHNWHGLU�� $QFDN� W�P� EX� DoÕNODPDODU� \�]� \�]H� HWNLOHúLP� NULWHUL� DoÕVÕQGDQ�
ELOJL� WHNQRORMLOHULQLQ�|UW�O��ELOJL� LoLQ�GR÷UXGDQ�ELU�WHKGLW�ROXúWXUGX÷X�DQODPÕQD�
JHOPHPHOLGLU�� %XUDGD� ELOJL� WHNQRORMLOHULQL� |UW�O�� ELOJL� LoLQ� WHKGLW� \D� GD� IÕUVDWD�
G|Q�úW�UHFHN�XQVXU�|UJ�W�LoHULVLQGHNL�WHUFLK�YH�X\JXODPDODU�RODFDNWÕU� 
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gUQH÷LQ�6HYHQ-(OHYHQ� W�P�PD÷D]D�ELULPOHUL�YH�\|QHWLFLOHUL\OH�GR÷UXGDQ�
ELOJL� WHNQRORMLOHUL\OH� LOHWLúLP� NXUDELOPHNWHGLU�� 7�P� VLSDULú�� LúOHP� \D� GD�
IDDOL\HWOHU�ELOJL�WHNQRORMLOHUL�DUDFÕOÕ÷Õ\OD�UDKDWOÕNOD�L]OHQHELOPHNWHGLU��%X��LúOHWPH�
EDúDUÕVÕ�YH�JHOHFH÷L�DoÕVÕQGDQ�WHSH�\|QHWLPLQFH�\HWHUOL�J|U�OHELOLU��1H�YDU�NL�\�]�
\�]H� HWNLOHúLPLQ� ELOJL� SD\ODúÕPÕ�� \HQLOLN� YH� \DUDWÕFÕOÕN� DoÕVÕQGDQ� NLOLW� URO�Q�Q�
IDUNÕQGD� RODQ� LúOHWPH� \|QHWLPL� DODQ� GDQÕúPDQODUÕ\OD� NHQGLVL� YH� \HUHO� PD÷D]D�
P�G�UOHUL� DUDVÕQGD� V�UHNOL� ELU� LOHWLúLP� RODQD÷Õ� VD÷ODPDNWDGÕU�� '�]HQOL� RODUDN�
PD÷D]D�P�G�UOHULQL� ]L\DUHW� HGHQ� DODQ� GDQÕúPDQODUÕ� E|OJH�P�G�UOHULQH� ELOJLOHU�
sunmakta, bölge müdürleri de her hafta Tokyo’da bir araya gelerek birbirleriyle 

YH� WHSH� \|QHWLPL\OH� \�]� \�]H� LOHWLúLP� NXUPD� RODQD÷Õ� EXOPDNWDGÕU�� 6DGHFH� EX�
WRSODQWÕODUÕQ� 6HYHQ-(OHYHQ¶D� RODQ� \ÕOOÕN�PDOL\HWL� ���PLO\RQ� GRODUÕ� EXOPDNWDGÕU�
(Nonaka vd, 2000: 17-����� %HQ]HU� úHNLOGH� LúOHWPH� \|QHWLPL� \HUHO� PD÷D]D�
P�G�UOHUL� YH� oDOÕúDQODUÕQÕQ� GD� P�úWHULOHUOH� GL\DORJ� NXUPDODUÕQÕ� V�UHNOL� WHúYLN�
HWPHNWHGLU�� %X� DQODPGD� ELOJL� WHNQRORMLOHULQLQ� KHU� DODQGD� WHN� EDúÕQD� WDPDPHQ�
\HWHUOL� RODELOHFH÷L� \D� GD� \�]� \�]H� HWNLOHúLPLQ� \HULQL� DODFD÷Õ� \D� GD� EXQD� JHUHN�
NDOPD\DFD÷ÕQÕ�V|\OHPHN�RODQDNOÕ�GH÷LOGLU��%LOJL�WHNQRORMLOHULQLQ�YHUL�WDEDQÕ��KÕ]�
YH� ELOJL� DNWDUÕPÕ� JLEL� |]HOOLNOHUL\OH� \�]� \�]H� HWNLOHúLPL� GHVWHNOH\LFL� ELU� XQVXU�
RODUDN�NXOODQÕOPDVÕ�JHUHNWL÷LQL�V|\OHPHN�oRN�GDKD�GR÷UX�RODFDNWÕU� 

 

*HUoH÷H�*HoLú�*HUoH÷H�+D]ÕUODPD��gUW�O�� ELOJLQLQ�ELU�Gø÷HU� |]HOOL÷L� LVH�
faali\HW� PHUNH]OL� ROPDVÕ� NÕVDFD� GHQH\LPOHUH� ED÷OÕ� RODUDN� JHOLúPHVLGLU�� %X�
|]HOOL÷LQGHQ�GROD\Õ�|UW�O��ELOJL�JHQHOGH�³QH´�\L� �NQRZLQJ-ZKDW��GH÷LO�� ³QDVÕO´Õ�
bilme (knowing-KRZ�� RODUDN� WDQÕPODQPDNWDGÕU�� � %X� ED÷ODPGD� ELU� úDUDS� \D� GD�
\D÷�HNVSHULQLQ� WHFU�EHVL�\D�GD�ELU�PRWRU�YH\D�oLQL�XVWDVÕQÕQ� WHFU�EHVL��NROD\FD�
LIDGH�HGLOHPHPHVL�DQFDN�X]XQ�\ÕOODUD�GD\DOÕ�ELU�ELULNLPLQ��U�Q��RODUDN�H\OHPOHUH�
\DQVÕPDVÕ� DoÕVÕQGDQ� ELUHU� |UW�O�� ELOJL� |]HOOL÷L� WDúÕPDNWDGÕU�� 'ROD\ÕVÕ\OD� \D÷�
HNVSHULQLQ� \D� GD� oLQL� XVWDVÕQÕQ� YHUGL÷L� NDUDU� \D� GD� XODúWÕ÷Õ� VRQXo� \D]ÕOÕ� \D� GD�
V|]O�� LONH� YH� SUHQVLSOHUGHQ� GH÷LO�� GDPDN� ]HYNLQH� \DQVÕ\DQ� ELULNLP� LOH� X]XQ�
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\ÕOODUD�GD\DQDQ� VH]JL� YH� HO�EHFHULOHULQGHQ�KD\DW�EXOPDNWDGÕU��%X�QHGHQOHGLU�NL�
|UW�O�� ELOJL\H� ³WHFU�EHGHQ� GR÷DQ� J�o´� GHQLOGL÷LQH� GH� VÕNoD� UDVWODQPDNWDGÕU�
(Johannessen vd, 1999: 130-131). 

 

'HQH\LP�� X\JXODPD� YH� HO� EHFHULVL� DoÕVÕQGDQ� EDNÕOGÕ÷ÕQGD� LON� DQGD� ELOJL�
WHNQRORMLOHULQLQ�EX�XQVXUODUOD�SHN�ED÷ODQWÕOÕ�ROPDGÕ÷Õ�\D�GD�EXQODU�LoLQ�GR÷UXGDQ�
ELU� IÕUVDW�|]HOOL÷L� WDúÕPDGÕ÷Õ�G�ú�Q�OHELOLU��$QFDN�GHULQOHPHVLQH� LUGHOHQGL÷LQGH�
KHU�DODQGD�ROPDVD�GD�ELOJL�WHNQRORMLOHULQLQ�|]HOOLNOH�WHNQRORML�D÷ÕUOÕNOÕ�DODQODUGD�
GHQH\LP��X\JXODPD�YH�KDWWD�HO�EHFHULVL�DoÕVÕQGDQ�|QHPOL�\DUDUODU�VD÷OD\DELOGL÷L�
J|U�OHELOPHNWHGLU��6DYDú�SLORWODUÕQÕQ�\D�GD�RWRPRELO�\DUÕúoÕODUÕQÕQ�VLPXODW|Ulerle 

H÷LWLOPHVL�EX�ED÷ODPGD�ROGXNoD�|QHPOL�ELUHU�|UQHN�ROXúWXUPDNWDGÕU��g\OH�NL�VRQ�
ELUNDo�\ÕOGÕU�7�UN�+DYD�<ROODUÕ�GD�EÕUDNÕQÕ]�SLORWODUÕ��NDELQ�PHPXUODUÕQÕ�ELOH�EX�
VLPXODW|UOHUGH�H÷LWPHNWHGLU��.DELQ�PHPXUODUÕ�VLPXOH�HGLOPLú�\ROFX�NDELQOHULQGH�
gökyüzünde�� GHQL]H� \D� GD� NDUD\D� ]RUXQOX� LQLúWH� \DúDQDELOHFHN� KHU� WHKOLNHGH�
\ROFXODUÕQ� NXUWDUÕOPDVÕQÕ� JHUoHNoL� VDKQHOHUOH� \DúDPDNWDGÕU�� )LORGDNL� XoDNODUD�
X\JXQ�RODUDN�\DSÕODQ�YH�PRFN-XS�RODUDN�LVLPOHQGLULOHQ�EX�VLPXODW|UOHUOH�XoD÷ÕQ�
NDONÕú��LQLú��oDUSPD�YH\D�]RUXQOX�LQLúOHUGHNL�KDUHNHWOHUL�NDELQ�PHPXUODUÕQD�IL]LNL�
RODUDN�KLVVHWWLULOPHNWHGLU��.DELQ�LoLQGHNL�ND]DODU��]RUXQOX�LQLú�VÕUDVÕQGD�\DúDQDQ�
\ROFXODUÕQ� ED÷ÕUPDODUÕ�� oDUSPD� DQÕQGDNL� JLEL� W�P� VHVOHU�� GXPDQ� YH� VÕFDNOÕN�
ELOJLVD\DU� \DUGÕPÕ\OD� VLPXOH� HGLOHUHN� JHUoHNoLOLN� VD÷ODQPDNWDGÕU�� 8oDNWD�
NDUúÕODúÕODELOHFHN� \DQJÕQ�� WD]\LN� ERúDOPDVÕ�� ]RUXQOX� LQLú�� LQLú� WDNÕPODUÕQÕQ�
DoÕOPDPDVÕ� \D� GD� NÕUÕOPDVÕ� JLEL� KHU� W�UO�� DFLO� GXUXP� EX� PRFN-up’larda 

\DúDQDELOPHNWHGLU��+DWWD�KHUKDQJL�ELU�DFLO�GXUXPGD�GHQL]H�]RUXQOX�LQLú�VRQUDVÕ�
\DSÕODFDN� LúOHPOHU� PRFN-XS¶ÕQ� \DQÕQGDNL� KDYX]GD� \DúDQDUDN� |÷UHQLOPHNWHGLU��
%X� H÷LWLP� V�UHFLQLQ� W�P� DúDPDODUÕ� ELOJL� WHNQRORMLOHUL\OH� ND\GHGLOPHNWH� YH�
NXUVL\HUOHUH� KDWDODUÕ� \LQH� ELOJL� WHNQRORMLOHUL� VD\HVLQGH� L]OHWWLULOHELOPHNWHGLU�
(Cebeci, 1998: 1). Özetle bilgi tHNQRORMLOHULQLQ�KHU�DODQGD�YH�KHU�NRúXOGD�ROPDVD�
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GD� NLPL� GXUXPODUGD� ELUH\OHUH� X\JXODPD� YH� GHQH\LP� RODQD÷Õ� VD÷OD\DUDN� |UW�O��
ELOJLQLQ�JHOLúLPLQH�GHVWHN�VD÷OD\DELOHFH÷L�J|]�|Q�QGH�EXOXQGXUXOPDOÕGÕU� 

 

'HQJHOL�8\DUÕP��gUW�O��ELOJLQLQ�ROGXNoD�oDUSÕFÕ�YH�ELU�R�Nadar da önemli 

RODQ� ELU� EDúND� |]HOOL÷L� LVH� � \HQLOLN� YH� UHNDEHW� DYDQWDMÕQD� WHPHO�
ROXúWXUDELOPHVLGLU�� %XQGD� VHPEROL]H� HGLOHPHPHVLQLQ� \DQÕ� VÕUD�� WDNOLW� YH�
WUDQVIHULQLQ� GH� ROGXNoD� J�o� ROPDVÕQÕQ� HWNLVL� E�\�NW�U�� gUJ�WH� YHULPOLOLN��
HWNLQOLN�� NDUOÕOÕN� YH� NDUDU� GHVWHN� VLVWHPL� ROXúWXUPD� JLEL� oRN� NULWLN� XQVXUODU�
DoÕVÕQGDQ� ROGXNoD� E�\�N� NDWNÕODUÕ� RODELOHQ� ELOJL� WHNQRORMLOHULQLQ� \HQLOLN� YH�
\DUDWÕFÕOÕ÷D� RODQ� HWNLVL� GH� J|]� DUGÕ� HGLOHPH\HFHN� GHUHFHGH� |QHPOLGLU�� $QFDN�
\HQLOLN� YH� \DUDWÕFÕOÕN� DoÕVÕQGDQ�GD� ELOJL� WHNQRORMLOHULQLQ� NXOODQÕP� úHNOL�� ]DPDQÕ�
YH� \HULQLQ� ROGXNoD� HWNLOL� YH� EHOLUOH\LFL� ROGX÷X� DVOD� XQXWXOPDPDOÕGÕU�� g\OH� NL�
GR÷UX� ]DPDQGD� YH� GR÷UX� LoHULNOH� NXOODQÕODPDGÕ÷ÕQGD� oRN� VRPXW� |]HOOLNOHUH� YH�
LoHULNOHUH�VDKLS�RODQ�ELU�LOHWLúLP�DUDFÕ�RODUDN�|UW�O��ELOJL�YH�\DUDWÕFÕOÕN gibi son 

GHUHFH� VR\XW� |]HOOLNOHU� WDúÕ\DQ� XQVXUODU� �]HULQGH� ROXPVX]� HWNLOHU�
yaratabilmektedir.  

 

<DSÕODQ� DUDúWÕUPDODU� GD� EXQX� GR÷UXODU� \|QGH� VRQXoODU� LoHUPHNWHGLU��
gUQH÷LQ�V|]O���\D]ÕOÕ�PHWLQ�YH�YLGHR�DUDFÕOÕ÷Õ� LOH�oRFXNODUD�ELU�ELWLú�HNOHPHOHUL�
için verilHQ� HNVLN� KLND\H� ELOJLOHUL� GHQH\LQGH�� YLGHRQXQ� GL÷HUOHULQH� RUDQOD�
\DUDWÕFÕOÕ÷Õ� HQ� D]� WHWLNOH\HQ� LOHWLúLP� DUDFÕ� ROGX÷X� J|U�OP�úW�U�� g\OH�
J|U�QPHNWHGLU�NL�WHOHYL]\RQ�YH�YLGHR�JLEL�LOHWLúLP�DUDoODUÕ�oRN�VRPXWWXU�YH�oRN�
ID]OD� GX\XVDO� D\UÕQWÕ� LoHUPHNWHGLU�� +DOEXNL� \DUDWÕFÕOÕN� ELOJL� ERúOXNODUÕQÕ�
GROGXUPD\Õ� JHUHNWLULU�� *HUoHN� G�Q\DGD� EL]H� ELUNDo� GDNLNDOÕN� KD]ÕU� ELOJL�
VXQXOPD]�� WHUVLQH� WDP� RODUDN� LoVHOOHúWLULOHPH\HFHN� NDGDU� NDSVDPOÕ� RODQ� oRNOX-

GX\XVDO�X\DUDQODUOD�oHYULOL\L]GLU��'ROD\ÕVÕ\OD�ELUH\LQ�NHQGLQH�|]J��EHFHUisi, bu 

ELOJL\L�GHQHPHN�YH�YDURODQ�GHQH\LPOHU�YHULWDEDQÕ\OD�X\XPOX�ELU�úHNLOGH�ELOJLGHQ�
DQODP�oÕNDUPDNWÕU� �$OGHU�������������� � øúWH�EX�QHGHQOH�VRQ� \ÕOODUGD�\HQLOLN�YH�
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\DUDWÕFÕOÕN� JHUHNWLUHQ� NRQXODUGD� ELUH\OHULQ� KHP� ELUELUOHULQGHQ� KHP� GH� ELOJL�
teknolojilerindeki verilerden etkilenmemeleri için gündemi belirtilmeyen 

WRSODQWÕ�\D�GD�WDUWÕúPD�RWXUXPODUÕQD�|UJ�WOHUGH�oRN�GDKD�ID]OD�\HU�YHULOPHNWHGLU� 
 

gUQHNOHPH�� gUW�O�� ELOJLQLQ� SD\ODúÕPÕQGD� JHQHOGH� XVWD� oÕUDN� LOLúNLVLQLQ�
HJHPHQ� ROGX÷X� J|U�OPHNWHGLU�� %LU� EDúND� GH\LúOH� |UW�O�� ELOJLQLQ� ND]DQÕPÕQGD�
EHFHULOHUL� YH� GDYUDQÕúODUÕ� J|]OHPOHQHFHN�� |QHULOHUL� GLQOHQHFHN� ELU� PRGHOH�� ELU�
UHKEHUH� LKWL\Do� YDUGÕU�� %X� GD� \HWPHPHNWH� D\UÕFD� GHQH\LP� ND]DQDELOPHN� YH�
SLúPHN� LoLQ� \HWHULQFH� X\JXODPD� RODQD÷ÕQD� JHUHN� GX\XOPDNWDGÕU��%X� ED÷ODPGa 

ELOJL� WHNQRORMLOHULQLQ� ELUH\OHUH� J|]OHP� \DSPD� YH� GLQOHPH� RODQD÷Õ� VD÷ODGÕ÷Õ�
V|\OHQHELOLU��gUQH÷LQ�ELU�oLQL�XVWDVÕQÕQ�ELU�YD]R�V�VOHPHVL�EDúWDQ�VRQD�J|U�QW�O��
RODUDN� ELUH\OHUH� L]OHWWLULOHELOLU�� <D� GD� ELU� EDNÕU� XVWDVÕQÕQ� ELU� VLQL\H� DNVHWWLUGL÷L�
úHNLO�\D�GD�resim görüntülü ve sesli olarak bireylere sunulabilir. Ancak önemli 

NDWNÕODUÕ�RODELOHFH÷L�J|]�DUGÕ�HGLOPHPHNOH�ELUOLNWH�GHQH\LP�YH�X\JXODPD�IÕUVDWÕ�
ROPDNVÕ]ÕQ� VDGHFH� EX� J|U�QW�OHUL� L]OHPHNOH� ELU� oLQL� \D� GD� EDNÕU� XVWDVÕ�
ROXQDPD\DFD÷Õ� GD� DoÕNWÕU��'ROD\ÕVÕ\OD� |UW�O�� ELOJLQLQ� DNWDUÕPÕ� \D� GD� ND]DQÕPÕ�
JHUoHN� �UHWLP� IDDOL\HWOHULQLQ�� ELU� EDúND� GH\LúOH� NDWPD� GH÷HU� LúOHPOHULQLQ�
JHUoHNOHúWL÷L� QRNWDODUGD� EXOXQPD\Õ� JHUHNWLULU�� %LOJL\OH� H\OHPLQ� DNWLI� NHVLúLP�
QRNWDVÕ�RODQ�EX�DODQODU�V�UHNOL�JHOLúLP�YH�GHQH\LPLQ�DQD�ND\QD÷Õ�NRQXPXQGDGÕU��
%X� ED÷ODPGD� ELOJL� WHNQRORMLOHUL� |UW�O�� ELOJLQLQ� SD\ODúÕPÕQGD� oRN� |QHPOL� ELU�
\DUGÕPFÕ� YH� GHVWHNOH\LFL� DUDo� URO�� J|UHELOLU�� g]HOOLNOH� ELUH\OHULQ� KHP� IDUNOÕ�
|UQHNOHUL� KHP� GH� NHQGL� KDWDODUÕQÕ� J|UHELOPHOHUL� DoÕVÕQGDQ� ELOJL� WHNQRORMLOHUL�
önemli bLU�IÕUVDW�ROXúWXUDELOPHNWHGLU� 

�
'R÷DO� 6H\LUGHQ� .D]DQÕPODU� dÕNDUPD�� %LOJL� WHNQRORMLOHULQLQ� JHOLúLPL\OH�

ELUOLNWH� J�Q�P�]GH� ELOJL\H�� |]HOOLNOH� GH� DoÕN� ELOJL\H� XODúDELOPHQLQ� ROGXNoD�
NROD\ODúWÕ÷Õ� VRPXW� ELU� JHUoHNWLU�� $\QÕ� ]DPDQGD� G�Q\D� �]HULQGHNL� IL]LNVHO�
unsurODUD� XODúDELOPHN� GH� JHOLúHQ� XODúÕP� YH� LOHWLúLP� WHNQRORMLVL\OH� VRQ� GHUHFH�
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NROD\� KDOH� JHOPLúWLU�� gUQH÷LQ� UDNLS� LúOHWPHQLQ� VDKLS� ROGX÷X� ELQD� \D� GD�
IDEULNDODUÕ�J|UHELOPHN���UHWWLNOHUL��U�Q�\D�GD�KL]PHWOHUH�HULúHELOPHN�ELU�DYDQWDM�
\D� GD� VÕUD� GÕúÕ� ELU� Lú� ROPDNWDQ� oRNWDQ� � oÕNPÕú� GXUXPGDGÕU�� %X� JHOLúPHOHU� LVH�
UDNLS��U�Q�\D�GD�KL]PHWOHUGHQ�|WH��DVÕO�RQODUD�UHNDEHW�J�F�Q��YHUHQ�JHUL�SODQGDNL�
ELOJL� YH� EHFHUL� ELULNLPOHULQLQ� |QH� oÕNPDVÕQÕ� YH� GDKD� oRN� EXQODUÕQ� WDUWÕúÕOÕS�
LUGHOHQPHVLQL� J�QGHPH� JHWLUPHNWHGLU�� %DúWD� WHNQRORML� YH� UHNDEHWWHNL� oDUSÕFÕ�
LYPHOHU� ROPDN� �]HUH� KHU� DODQGD� \DúDQDQ� VÕQÕUVÕ]� GH÷LúLPOHU� W�P� ELUH\� YH�
örgütlere sembolize, taklit ve transfer edilememe gibi özellikleriyle yenilik ve 

\DUDWÕFÕOÕ÷ÕQ� WHPHO� DGD\Õ�RODUDN�|UW�O��ELOJL\L� LúDUHW� HWPHNWHGLU��gUW�O��ELOginin 

UHNDEHW�DUHQDVÕQGD�EX�GHUHFH�|QH�oÕNPDVÕQGD�YH�|QHPLQLQ��KÕ]OD�NDYUDQPDVÕQGD�
ELOJL�WHNQRORMLOHUL�HWNLQ�URO�R\QDPDNWD�YH�EX�ED÷ODPGD�|UW�O��ELOJLQLQ�JHOLúLPLQH�
GH�GROD\OÕ�RODUDN�NDWNÕ�VD÷ODPÕú�ROPDNWDGÕU� 

 

6RQXFD�<|QHOPH��)DUNÕ�)DUN�(GHELOPH��Örtülü bLOJLQLQ�VRQ�ELU�|]HOOL÷L�GH�
ND]DQÕPÕQÕQ� �ELUH\LQ�|UW�O��ELOJL\L�|÷UHQPH� V�UHFL�� WHUVLQH�NXOODQÕPÕ\OD�RUWD\D�
oÕNDQ� VRQXoODUÕQ� IDUNOÕ� NULWHUOHU� HNVHQLQGH� ELOLPVHO� DQDOL]� YH� WHVWOHUOH�
|Oo�OHELOPHVL� YH� NÕ\DVODQDELOPHVLGLU� �-RKDQQHVVHQ� YG�������� ������gUQH÷LQ� Lki 

PDUDQJR]XQ� ELUH\VHO� EHFHULOHULQL� QDVÕO� ND]DQGÕNODUÕQÕ� ELOLPVHO� PHWRWODUOD�
|OoHELOPHN�VRQ�GHUHFH�J�o�YH�KDWWD�RODQDNVÕ]�LNHQ��EX�PDUDQJR]ODUÕQ�EHFHULOHULQL�
RUWD\D�NR\GXNODUÕ�RWXUPD�JUXSODUÕQÕQ�HVWHWLN��GD\DQÕNOÕOÕN�YH�NXOODQÕP�NROD\OÕ÷Õ�
JLEL� GH÷LúLN� NULWHUOHU� DoÕVÕQGDQ� NÕ\DVODPDN� RODQDNOÕGÕU�� 'ROD\ÕVÕ\OD� ELOJL�
WHNQRORMLOHULQLQ� |UW�O�� ELOJLQLQ� NXOODQÕPÕ\OD� RUWD\D� oÕNDQ� VRQXoODUÕQ� |]HOOLNOH�
REMHNWLIOLN�YH�J�YHQLOLUOLN�ED÷ODPÕQGD�ELOLPVHO�RODUDN�DQDOL]�YH�WHVW�HGLOPHVLQGH�
NXOODQÕODELOHFHN�oRN�|QHPOL�ELU�DUDo�ROGX÷X�XQXWXOPDPDOÕGÕU� 

�
6218d�
'�Q\DPÕ]GDNL�ELUoRN�\HQLOLN�\D�GD�JHOLúLPLQ�IDUNOÕ�DODQODUD�GD�ROXPOX�\D�

GD�ROXPVX]�HWNLOHUL�RODELOGL÷L�YH�KDWWD�oRN�NÕVD�]DPDQGD�NHQGLQH�\HQL�X\JXODPD�
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DODQODUÕ� EXODELOGL÷L� J|U�OPHNWHGLU�� +HPHQ� KHPHQ� KHU� DODQGD� NHQGLVLQL� NDEul 

HWWLUHQ� YH� J�Q� JHoWLNoH� GH� D÷ÕUOÕ÷ÕQÕ� L\LFH� KLVVHWWLUHQ� EX� W�U� \HQLOLN� YH�
JHOLúLPOHULQ�HQ�EDúÕQGD�LVH�ELOJL�WHNQRORMLOHUL�JHOPHNWHGLU��(-devlet, e-ticaret, e-

H÷LWLP�JLEL�\HQL�NDYUDPODUOD��UHWLPGHQ�H÷LWLPH��SD]DUODPDGDQ�\|QHWLPH�J�QO�N�
\DúDQWÕPÕ]D� KHU� JHoHQ� J�Q� ELUD]� GDKD� JLUHQ� ELOJL� WHNQRORMLOHULQLQ� VD\ÕVÕ]�
DYDQWDMODUOD�ELUOLNWH��|UW�O��ELOJL�JLEL�ELUH\H�|]J���GHQH\LPOH�|÷UHQLOHELOHQ��LIDGH�
HGLOHELOPHVLQLQ� \DQÕ� VÕUD�� WDNOLW� YH� WUDQVIHULQLQ� VRQ� GHUHFH� J�o� ROGX÷X� ELOJL� YH�
EHFHUL� W�UOHULQH� QDVÕO� HWNLVL� ROGX÷X� NRQXODUÕ� LVH� ]DPDQOD� WDUWÕúPD� J�QGHPLQH�
RWXUPDNWDGÕU� 

 

%X� DQODPGD� |]HOOLNOH� V|]O�� LIDGHVL� YH� \D]Õ\D� DNWDUÕPÕ� VRQ� GHUHFH� NROD\�
RODQ� DoÕN� ELOJLQLQ� WRSODQPDVÕ�� LúOHQPHVL�� �UHWLOPHVL� YH� GHSRODQDUDN� ELU� \HUGHQ�
EDúND�ELU�\HUH�LOHWLOPHVLQH�RODQ�VÕQÕUVÕ]�NDWNÕVÕ\OD�ELOJL�WHNQRORMLOHULQLQ��ELU�\HUGH�
|UW�O��ELOJLQLQ�KHP�J�QGHPH��KHP�GH�UHNDEHW�DYDQWDMÕ�\DUDWÕPÕQGD�VWUDWHMLN�ELU�
XQVXU�RODUDN�|Q�SODQD�oÕNPDVÕQGD�HWNLOL�URO�R\QDGÕ÷Õ�V|\OHQHELOLU��'ROD\ÕVÕ\OD�EX�
gerçekten hareketle bilgi teknolojilerinin örtülü bilgi LoLQ�ELU�IÕUVDW�\D�GD� WHKGLW�
ROXúWXUXS�ROXúWXUPDGÕ÷ÕQGDQ�|WH��|QFHOLNOH�KD\DWÕPÕ]ÕQ�YD]JHoLOPH]�ELU�SDUoDVÕ�
KDOLQH� JHOHQ� EX� XQVXUXQ�� |UW�O�� ELOJLQLQ� JHOLúLPL� YH� SD\ODúÕPÕ� GR÷UXOWXVXQGD�
QDVÕO� HWNLOL� NXOODQÕODELOHFH÷LQH� LOLúNLQ� \RO� \D� GD� \|QWHPOHULQ� LUGHOHQHrek 

JHOLúWLULOPH\H� oDOÕúÕOPDVÕ�� GDKD� UDV\RQHO� ELU� EDNÕú� DoÕVÕ� YH� D\QÕ� ]DPDQGD� GDKD�
JHUoHNoL�YH�WXWDUOÕ�ELU�WHUFLK�VHoHQH÷L�RODUDN�|Q�SODQD�oÕNPDNWDGÕU��6RQXo�RODUDN�
ELOJL� WHNQRORMLOHULQLQ� |UW�O�� ELOJL� LoLQ� ELU� IÕUVDW� \D� GD� WHKGLW� ROXúWXUXS�
ROXúWXUPDGÕ÷ÕQÕQ� FHYDEÕ��ELOJL� WHNQRORMLOHULQL� |UW�O�� ELOJL� LoLQ� QH� GHUHFH� \DUDUOÕ�
YH� GHVWHNOH\LFL� ELU� XQVXU� RODUDN� NXOODQÕS�� NXOODQDPDGÕ÷ÕQÕ]� JHUoH÷LQGH�
\DWPDNWDGÕU� 

 

�
�
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Kurban ÜNLÜÖNEN* 

g=(7�
7�UNL\H¶GHNL� WXUL]P� H÷LWLP� VLVWHPL� LoHULVLQGH�� WXUL]P� LúOHWPHFLOL÷L�

|÷UHWPHQOLN�SURJUDPODUÕ�|QHPOL�ELU�\HU�WXWPDNWDGÕU� 
%X� DUDúWÕUPDGD�� 7�UNL\H¶GH� LON� YH� KDOHQ� WHN� RODQ� *D]L� hQLYHUVLWHVL�

7LFDUHW� YH� 7XUL]P� (÷LWLP� )DN�OWHVL� WXUL]P� LúOHWPHFLOL÷L� |÷UHWPHQOLN�
SURJUDPODUÕ��|÷UHQFL�EHNOHQWLOHUL�YH�DOJÕODPDODUÕ�DoÕVÕQGDQ�LQFHOHQPLúWLU�� 

Bu DPDoOD� V|]� NRQXVX� SURJUDPODUGD� RNXPDNWD� RODQ� |÷UHQFLOHUH��
1998-����� |÷UHWLP� \ÕOÕQGD� X\JXODQDQ� DQNHW�� ����-����� |÷UHWLP� \ÕOÕQGD�
WHNUDU� X\JXODQPÕú� YH� RUWD\D� NRQXODQ� DUDúWÕUPD� KLSRWH]L� LVWDWLVWLNVHO�
RODUDN�WHVW�HGLOPLúWLU� 

$QDKWDU� .HOLPHOHU�� 7XUL]P� LúOHWPHFLOL÷L� H÷LWLPL�� WXUL]P� |÷UHWPHQOL÷L��
H÷LWLP�NDOLWHVL��|÷UHQFLOHULQ�EHNOHQWLOHUL� 

 

&203$5,621�2)�7285,60�0$1$*(0(17�7($&+(5��352*5$06�%<�
7+(�678'(17�(;3(&7$,216�$1'�3(5&(37,216�

�)RU�WKH�DFDGHPLF�\HDUV�RI������±������DQG������±�������
$%675$&7�
Tourism management teacher programs have an important place in 

tourism education system in Turkey. 

In this research tourism management teacher programs of the 

Faculty of Commerce and Tourism Education at Gazi University, which is 

                                            

*�*D]L�hQLYHUVLWHVL�7LFDUHW�YH�7XUL]P�(÷LWLP�)DN�OWHVL�g÷UHWLP�h\HVL��'Ro��'U�� 
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first and only faculty in this field, has been analyzed from the point of 

view of student expectations and perceptions. 

For this purposes, a questionnaire has been developed and applied 

to students who are attending these programs at the faculty for the 

academic years of 1998 – 1999 and 2003 – 2004, the obtained data has 

been statistically analyzed to test the research hypothesis. 

.H\�ZRUGV: Tourism management education, tourism teacher, quality  

of education, student expectations. 

*ø5øù�
øú� \DúDPÕQÕQ� LVWHN� YH� LKWL\DoODUÕQD� GX\DUOÕ� ELU� PHVOHNL� YH� WHNQik 

|÷UHWLP� VLVWHPLQLQ� NXUXOPDVÕ�� W�P� JHOLúPLú� �ONHOHULQ� HQ� |QHPOL�
|QFHOLNOHULQGHQ� ELULVLGLU�� %XQXQ� VHEHEL�� PHVOHNL� YH� WHNQLN� H÷LWLPLQ��
LVWLKGDP�ROXúWXUPD�YH�LúVL]OLNOH�P�FDGHOH�HWPHGH�NXOODQÕODQ�HQ�|QHPOL�YH�
HWNLQ�DUDoODUGDQ�ELULVL�ROPDVÕGÕU��%LU�H÷LWLP�VLVWHPLQLQ�HWNLQOL÷L�YH�NDOLWHVL��
H÷LWWL÷L�NLúLOHULQ� Lú�J�F��SL\DVDVÕQGDNL� \HU�YH�NRQXPODUÕ\OD� |Oo�OPHNWHGLU��
øúJ�F�� SL\DVDVÕQÕQ� LKWL\DoODUÕQD� GX\DUOÕ� ELU� H÷LWLP� VLVWHPLQLQ�
ROXúWXUXOPDVÕ� YH\D�PHYFXW� VLVWHPLQ� EX� \|QGH� JHOLúWLULOPHVL� EDNÕPÕQGDQ��
H÷LWLP� YH� LVWLKGDPD� LOLúNLQ� ELOJLOHULQ� V�UHNOL� YH� J�YHQLOLU� ELU� ELoLPGH�
WRSODQPDVÕ� E�\�N� |QHP� WDúÕPDNWDGÕU�� øúJ�F�� SL\DVDVÕ� YH� LQVDQ�
ND\QDNODUÕQD� LOLúNLQ� SODQ� YH� VWUDWHMLOHULQ� EHOLUOHQPHVLQGH� GR÷UX� YH�
J�YHQLOLU� YHULOHULQ� |QHPL� E�\�NW�U�� $NVL� WDNGLUGH� KD]ÕUODQDQ� SODQ� YH�
VWUDWHMLOHULQ� LVDEHW� GHUHFHVL� YH� X\JXODPD� úDQVÕ� VÕQÕUOÕ� RODFDNWÕU� �$(9��
2002:iii). 

7�UNL\H¶GH� PHYFXW� H÷LWLP� VLVWHPLQLQ� Lú� \DúDPÕQÕQ� LVWHNOHULQH�
\HWHULQFH�GX\DUOÕ�ROPDPDVÕ��Lú�KD\DWÕQÕQ�LKWL\DoODUÕQD�EHNOHQLOHQ�KÕ]GD�YH�
oHúLWOLOLNWH� FHYDS� YHUHPHPHVL� H÷LWLPLQ� HWNLQOL÷LQL� D]DOWDQ� HQ� |QHPOL�
XQVXUGXU�� 0HVOHN� H÷LWLPLQLQ� LúJ�F�� SL\DVDVÕQÕQ� WDOHSOHULQH� X\JXQ� QLWHOLN�
YH� QLFHOLNWH� LúJ�F�� \HWLúWLUHPHPHVL� YH� H÷LWLP� VRQXFX� YHULOHQ� EHOJHOHULQ�
JHoHUOLOLNOHULQLQ� WDWPLQ� HGLFL� |Oo�OHUH� GD\DQPDPDVÕ�� o|]�OPHVL� JHUHNHQ�
sorunlarÕQ�EDúÕQGD�JHOPHNWHGLU��'HPLUH]HQ������������ 
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6HNW|UOHU� D\UÕPÕQGDNL� \HUL� EDNÕPÕQGDQ� KL]PHWOHU� VHNW|U�� LoHULVLQGH�
\HU� DODQ� WXUL]P� VHNW|U��� GH÷LúLN� NHVLPOHULQ� ELUELULQGHQ� IDUNOÕ� KL]PHW� YH�
IDDOL\HWOHULQL� E�Q\HVLQGH� WRSOD\DQ� VRQ� GHUHFH� \D\JÕQ� ELU� VHNW|UG�U�� .kr 

DPDFÕ� J�WPH\HQ� RUJDQL]DV\RQODU�� SD]DUODPD� KL]PHWOHUL�� NRQDNODPD�
IDDOL\HWOHUL��XODúWÕUPD�KL]PHWOHUL��\L\HFHN�YH�LoHFHN�IDDOL\HWOHUL��SHUDNHQGH�
VDWÕú� PD÷D]DODUÕ�� GL÷HU� oHúLWOL� HWNLQOLNOHU� WXUL]POH� LOJLOLGLU�� %XQD� LODYHWHQ��
WXUL]P�VHNW|U�Q�Q�VDQD\L�YH� WDUÕP�VHNW|UOHUL\OH�GR÷UXGDQ� LOJLOL�ROGX÷X�GD�
bir gerçektir. 

7XUL]P��|]HOOLNOH� øNLQFL�'�Q\D�6DYDúÕQGDQ�VRQUD�KÕ]OD�JHOLúPLú�YH�HQ�
|QHPOL� HQG�VWULOHUGHQ� ELULVL� KDOLQH� JHOPLúWLU�� %X� HQG�VWUL�� ROXúWXUGX÷X�
NDWPD�GH÷HU�� LVWLKGDP�YH�\DWÕUÕPODU�EDNÕPÕQGDQ�G�Q\D�KL]PHW endüstrisi 

LoHULVLQGH�HQ�E�\�N�SD\D�VDKLSWLU� �7KHREDOG�����������%LU� oRN��ONH��KÕ]OD�
JHOLúHQ� WXUL]P� HQG�VWULVLQLQ� G�Q\D� HNRQRPLVLQGH� ROXúWXUGX÷X� SDVWDGDQ�
SD\� DODELOPHN� LoLQ� EX� HQG�VWUL\L� GHVWHNOHPLúWLU�� 7XUL]P� HQG�VWULVL��
|]HOOLNOH� VDQD\LOHúPHNWH� J�oO�N� oHNHQ� JHOLúPHNWH� RODQ� �ONHOHU� LoLQ�
alternatif bir endüstri olarak gösterilmektedir (Dieke, 1988; 41). Bunun 

VHEHSOHUL� LVH�� WXUL]PLQ� |GHPHOHU� GHQJHVLQH� \DSWÕ÷Õ� ROXPOX� � HWNLOHU� YH�
emek-\R÷XQ� ROPD� |]HOOL÷LQGHQ� ND\QDNODQDQ� LúVL]OLN� SUREOHPLQLQ�
o|]�P�QH�NDWNÕGD�EXOXQPDVÕ�J|VWHULOHELOLU� 

'�Q\D� 7XUL]P� gUJ�W�¶QH� J|UH� WXUL]P�� �ONHOHULQ� �� ��¶�QGH� LON� EHú�
LKUDFDW�NDOHPL�DUDVÕQGD�\HU�DOÕUNHQ���ONHOHULQ�����¶LQGH�GH�HQ�|QGH�JHOHQ�
G|YL]�ND\QD÷ÕGÕU��:72����������� 

7XUL]P� ELU� oRN� JHOLúPLú� �ONHGH� HNRQRPLN� YH� VDQD\L� KDPOHOHUL ile 

ELUOLNWH� |QHPOL� ELU� \HU� WXWPDNWDGÕU�� øOHUL� �ONHOHULQ� JHOLúPLúOLN� G�]H\LQH�
XODúDELOPHVL� LoLQ� JHOLúPHNWH� RODQ� �ONHOHULQ� HNRQRPL�� VDQD\L� YH� WDUÕP�
SROLWLNDODUÕQÕQ� \DQÕ� VÕUD� WXUL]PH� YH� WXUL]P� DODQÕQGDNL� KHU� W�UO�� \DWÕUÕPD�
|QHP�YHUPHVL�JHUHNPHNWHGLU��*HOLúPekte olan bir ülke olarak Türkiye’nin 

GH� HNRQRPLN�� VRV\DO� YH� N�OW�UHO� NDONÕQPDVÕ� LoLQ� WXUL]P� H÷LWLPLQH� YH�
kamuoyunun bu konuda bilinçlenmesine büyük önem vermesi bir 

]RUXQOXOXNWXU��$YFÕNXUW�YH�.|UR÷OX���������� 



 

 

 

 

4 

 

Bir çok ülke, turizm faaliyetlerine etkinlik ND]DQGÕUDELOPHN� YH� EX�
VD\HGH� WXUL]P�SL\DVDVÕQGD�GDKD�J�oO��ROPDN� LoLQ� WXUL]P�H÷LWLPLQH�|QHP�
YHUPHNWHGLU�� %XQXQ� HQ� |QHPOL� J|VWHUJHOHUL� LVH�� �ONHOHULQ� WXUL]P� H÷LWLPL�
YHUHQ�NXUXPODU�DoPDVÕGÕU� 

(÷LWLOPLú� LQVDQ� J�F��� WXUL]P� IDDOL\HWOHULQGH� \HU� DODQ� IL]LNL� HOHPDnlara 

HWNLQOLN� YH� DQODP� ND]DQGÕUDQ� ELU� XQVXUGXU�� (÷LWLOPLú� LQVDQ� XQVXUXQXQ�
\HWHUOLOL÷L�� WXULVWLQ� EHNOHGL÷L� G�]H\GH� KL]PHW� DOPDVÕQÕ� VD÷ODPDNWDGÕU��
'L÷HU� WDUDIWDQ� WXUL]PGH� XOXVODUDUDVÕ� G�]H\GH� ELU� NDOLWH� VDYDúÕ�
\DúDQPDNWDGÕU�� 5HNDEHWLQ� \R÷XQ� RODUDN� \DúDQGÕ÷Õ dünya turizm 

SL\DVDODUÕQD� VWDQGDUGD� X\JXQ� YH� NDOLWHOL� WXULVWLN� PDO� YH� KL]PHWOH�
JLUHELOPHN� LoLQ� KHP� JHQHO� RODUDN� WRSOXPXQ� WXUL]PLQ� |QHPLQL� NDYUDPDVÕ��
KHP� GH� \HWHUOL� VD\ÕGD� QLWHOLNOL� SHUVRQHO� JHUHNOLGLU�� 1LWHOLNOL� SHUVRQHOLQ�
\HWLúWLULOHELOPHVL� LVH� DQFDN� NDOLWHOL� WXUL]P� H÷LWLPL� LOH� P�PN�QG�U� �2ODOÕ��
1983:211). 

(÷LWLP�� ELUH\LQ� GDYUDQÕúODUÕQGD� JHOLúWLULFL� ELU� GH÷LúPH� PH\GDQD�
JHWLUPH� V�UHFLQL� LIDGH� HWPHNWHGLU� �(UW�UN�� ���������� %X� \|Q�\OH� H÷LWLP��
LúJ�F�QH� QLWHOLN� ND]DQGÕUÕU�� �UHWLPGH� HPHN� IDNW|U�Q�Q� YHULPOLOL÷LQL� DUWÕUÕU�
(Ünlüönen, 2000:219). 

(÷LWLPLQ� ELU� W�U�� RODUDN� PHVOHNL� H÷LWLP�� oDOÕúDQODUÕQ� LKWL\Do� GX\GX÷X�
JHQHO� YH� PHVOHNL� ELOJLOHUL� NDSVD\DQ�� ELOJL�� EHFHUL�� \HWHUOLN�� DQOD\Õú�� WDYÕU�
YH� Lú�DOÕúNDQOÕ÷Õ�JHOLúWLUPHN� LoLQ�G�]HQOHQPLú�H÷LWLPGLU� �(UFDQ���������YH�
ÇeOLNGR÷DQ���������� 

7XUL]P� H÷LWLPL�� WRSOXPGD� WXUL]P� YH� WXUL]P� ND\QDNODUÕQÕ� NRUXPD�
ELOLQFLQL�JHOLúWLUPHN��WXULVWH�KL]PHW�HGHQOHUH��HNRQRPLN��ÕUN��GLQ��GLO��VWDW���
DKODN�� QDPXV� YH� VL\DVDO� D\UÕP� \DSPDGDQ� KL]PHW� HWPH� DKODNÕQÕ� YH�
WHUEL\HVLQL�YHUPHN��WXUL]PLQ�VD÷ODGÕ÷Õ�X]XQ�YDGHOL�oÕNDUODU��]HULQH�GLNNDWL�
oHNHUHN� VD\JÕ\D� YH� NRQXNVHYHUOL÷H� GD\DOÕ� ELU� GDYUDQÕú� G�]HQL�
\HUOHúWLUPHNWLU��%D\HU������������ 
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0HVOHNL� WXUL]P�H÷LWLPL� LVH� WXUL]P�VHNW|U�Q�Q� LKWL\Do�GX\GX÷X�PHVOHNL�
yenilikleri ve becerileri, turizm sektöründe çaOÕúDQ� YH� oDOÕúDFDN� RODQ�
NLúLOHUH�ND]DQGÕUPD\Õ�KHGHIOH\HQ�ELU�H÷LWLP�W�U�G�U��+DFÕR÷OX������������ 

7�UNL\H¶GH� PHVOHNL� WXUL]P� H÷LWLPL�� |UJ�Q� YH� \D\JÕQ� ROPDN� �]HUH� ��
úHNLOGH� JHUoHNOHúWLULOPHNWHGLU�� gUJ�Q� WXUL]P� H÷LWLPL� YHUHQ� |÷UHWLP�
NXUXPODUÕ�� RUWD|÷UHWLP� YH� \�NVHN|÷UHWLP� G�]H\LQGH� PHVOHNL� WXUL]P�
H÷LWLPL� YHUHQ� RNXOODUGDQ� ROXúPDNWDGÕU�� <D\JÕQ� WXUL]P� H÷LWLPL� LVH�� JHUHN�
UHVPL�JHUHNVH�|]HO�NXUXPODU�WDUDIÕQGDQ�YHULOHQ�NÕVD�V�UHOL�PHVOHNL�NXUVODU�
QLWHOL÷LQGH�ELU�J|U�Q�P�DU]�HWPHNWHGLU� 

2UWD� |÷UHWLPGH� PHVOHNL� WXUL]P� H÷LWLPL� $QDGROX� RWHOFLOLN� YH� WXUL]P�
meslek liseleri, Anadolu ticaret meslek liseleri ve Anadolu meslek 

OLVHOHULQGH�DoÕODQ�SURJUDPODUOD�\�U�W�OPHNWHGLU� 
<�NVHN� |÷UHWLPGH� WXUL]P� H÷LWLP� YH� |÷UHWLPL� LVH�� |Q� OLVDQV�� OLVDQV� YH�

OLVDQV�VW��G�]H\OHUGH�JHUoHNOHúWLULlmektedir.  

gQ� OLVDQV� G�]H\LQGH� WXUL]P� H÷LWLP� YH� |÷UHWLPL�� LNL� \ÕOOÕN� PHVOHN�
\�NVHN� RNXOODUÕQGD� DoÕODQ� SURJUDPODUOD�� OLVDQV�VW�� G�]H\GHNL� WXUL]P�
H÷LWLP� YH� |÷UHWLPL� LVH� JHQHO� RODUDN� VRV\DO� ELOLPOHU� HQVWLW�OHULQGH�
\DSÕOPDNWDGÕU� 

/LVDQV� G�]H\LQGHNL� H÷LWLP�� WXUL]P� LúOHWPHFLOL÷L� YH� RWHOFLOLN�
\�NVHNRNXOODUÕ�YH�GH÷LúLN�IDN�OWHOHUGH�DoÕODQ�WXUL]P�LúOHWPHFLOL÷L�E|O�POHUL�
LOH� \�U�W�OPHNWHGLU�� %X� E|O�POHU� WXUL]P� LúOHWPHFLVL� \HWLúWLUPH\H� \|QHOLN�
P�IUHGDW�X\JXODPDNWDGÕU�� 

%XQD� NDUúÕOÕN� *D]L� hQLYHUVLWHVL� 7LFDUHW� YH� 7XUL]P� (÷LWLP� )DN�OWHVL��
7XUL]P�øúOHWPHFLOL÷L�(÷LWLPL�%|O�P�¶QGH�� WXUL]P�LúOHWPHFLOL÷L�H÷LWLPL�YHUHQ�
RUWD�|÷UHWLP�NXUXPODUÕQÕQ�|÷UHWPHQ�LKWL\DFÕQÕ�NDUúÕODPD\D�\|QHOLN�RODUDN��
WXUL]P� LúOHWPHFLOL÷L� |÷UHWPHQOLN� SURJUDPODUÕ� \�U�W�OPHNWHGLU�� %X� IDN�OWH��
NHQGL�DODQÕQGD�7�UNL\H¶GHNL�WHN�H÷LWLP�NXUXPX�GXUXPXQGDGÕU�� 

$UDúWÕUPD� NRQXVXQX� WHúNLO� HGHQ� EX� SURJUDPODUÕQ� JHOLúLPLQL� NÕVDFD�
LQFHOHPHN�\DUDUOÕ�RODFDNWÕU� 



 

 

 

 

6 

 

*D]L� hQLYHUVLWHVL� 7LFDUHW� YH� 7XUL]P� (÷LWLP� )DN�OWHVL�� ��� 2FDN�
����¶GD�³0LOOL�(÷LWLP�%DNDQOÕ÷Õ�6HNUHWHUOLN�g÷UHWPHQL�<HWLúWLUPH�0HUNH]L´�
RODUDN� IDDOL\HWH� EDúODPÕú� YH� D\QÕ� VHQH�� �� \ÕOOÕN� H÷LWLP� YHUHQ� 7LFDUHW�
g÷UHWPHQ� 2NXOX¶QD� G|Q�úW�U�OP�úW�U� �$UÕNDQ�� ������ ���� ����� \ÕOÕQGD��
turizmin Türkiye ekonomisi üzerindeki etkilerini de gören MEB, okula 

turizm bölümü de ilave edeUHN��DGÕQÕ�7LFDUHW�YH�7XUL]P�<�NVHN�g÷UHWPHQ�
2NXOX�úHNOLQGH�GH÷LúWLUPLú�YH�|÷UHQLP�V�UHVLQL�GH��� \ÕOD�oÕNDUPÕúWÕU� �dLO��
1995, 3). Okul özellikle, orta dereceli ticaret ve turizm meslek liselerine 

PHVOHN� GHUVOHUL� |÷UHWPHQL� \HWLúWLUPHN� DPDFÕQD� \|QHOLN� IDDOL\etlerini 

V�UG�UP�úW�U� 
���������� WDULKLQGH�� VRQUDGDQ� ����� VD\Õ� LOH� NDQXQODúDQ� ��� VD\ÕOÕ�

.DQXQ� +�NP�QGH� .DUDUQDPH� LOH� *D]L� hQLYHUVLWHVL� 0HVOHNL� (÷LWLP�
)DN�OWHVL� NXUXODUDN� 7LFDUHW� YH� 7XUL]P� <�NVHN� g÷UHWPHQ� 2NXOX� EX�
IDN�OWHQLQ� E�Q\HVLQH� DOÕQPÕú�� WXUL]P� E|O�P�� GH� WXUL]P� LúOHWPHFLOL÷L� YH�
RWHOFLOLN�H÷LWLPL�E|O�P�QH�G|Q�úW�U�OP�úW�U��hQO�|QHQ�������������� 

����������WDULKLQGH������VD\ÕOÕ�.DQXQOD������VD\ÕOÕ�.DQXQGD�\DSÕODQ�
GH÷LúLNOLNOH� 0HVOHNL� (÷LWLP� )DN�OWHVL� �oH� E|O�QHUHN� *D]L� hQLYHUVLWHVL�
7LFDUHW� YH� 7XUL]P� (÷LWLP� )DN�OWHVL� NXUXOPXúWXU�� %|O�P�Q� LVPL� EX�
G�]HQOHPHGH� ³WXUL]P� H÷LWLPL� E|O�P�´� LNHQ�� ����¶GH� ³WXUL]P� LúOHWPHFLOL÷L�
H÷LWLPL� E|O�P�´� KDOLQH� JHWLULOPLúWLU�� %|O�P� E�Q\HVLQGH� EXOXQDQ� G|UW�
DQDELOLP� GDOÕQGDQ� NRQDNODPD� LúOHWPHFLOL÷L� |÷UHWPHQOL÷L� YH� VH\DKDW�
LúOHWPHFLOL÷L� YH� WXUL]P� UHKEHUOL÷L� |÷UHWPHQOL÷L� DQDELOLP� GDOODUÕQGD�
|÷UHWPHQOLN� SURJUDPODUÕ� GHYDP� HWPHNWHGLU�� 7XUL]P� HNRQRPLVL� H÷LWLPL� LOH�
SD]DUODPD� YH� WDQÕWPD� DQDELOLP� GDOODUÕQGD� LVH� KDOHQ� H÷LWLP�
verilmemektedir. 

7XUL]P�LúOHWPHFLOL÷L�|÷UHWPHQOLN�SURJUDPODUÕQÕQ�NDOLWH�YH�\HWHUOLOL÷LQLQ��
oHúLWOL� DoÕODUGDQ� HOH� DOÕQPDVÕ� YH� NDOLWHQLQ� DUWÕUÕOPDVÕQD� \|QHOLN� WHNOLIOHU�
RUWD\D� NRQXOPDVÕ� JHUHNOLGLU�� %X� NRQXGD� \DSÕODELOHFHNOHUGHQ� ELUL� GH�
SURJUDPODUÕQ�� |÷UHQFL� EHNOHQWLOHUL� YH� DOJÕODPDODUÕ� DoÕVÕQGDQ�
GH÷HUOHQGLULOPHVLGLU� 
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Bu araúWÕUPDGD� WXUL]P� LúOHWPHFLOL÷L� |÷UHWPHQOLN� SURJUDPODUÕ�� |÷UHQFL�
EHNOHQWLOHUL� YH� DOJÕODPDODUÕ� DoÕVÕQGDQ� HOH� DOÕQPÕúWÕU�� %X� DPDoOD�� ����-

1999 ve 2003-�����|÷UHWLP�\ÕOODUÕQGD�V|]�NRQXVX�SURJUDPODUGD�|÷UHQLP�
J|UHQ�|÷UHQFLOHUH�DQNHW�X\JXODQPÕú��RUWD\D�oÕNDQ�YHULOHU�\DUGÕPÕ\OD�ED]Õ�
VRQXoODUD� XODúÕOPÕú� YH� EX� VRQXoODUGDQ� KDUHNHWOH� oHúLWOL� |QHULOHU� RUWD\D�
NRQXOPXúWXU� 

���$5$ù7,50$�352%/(0ø�
Turizm, esas olarak bir hizmet sektörüdür. Bir turistin temel 

JHUHNVLQLPOHULQLQ� NDUúÕODQPDVÕ� �D÷ÕUODPD�� VÕUDVÕQGD� NDUúÕODúWÕ÷Õ� YH 

J�YHQGL÷L� LQVDQODUÕQ� oR÷X� WXULVWLN� WHVLV� YH� \|UHQLQ� EDúDUÕVÕQGD� NULWLN�
|QHPH� VDKLSWLU�� 7XUL]P� KL]PHWLQL� VXQDQ� LúoLOHULQ�� EX� VHNW|U�Q� EDúDUÕVÕ�
LoLQ� oRN� |QHPOL� ROGX÷XQX� ELOHQ� K�N�PHWOHU�� UHNDEHWLQ� JLGHUHN� DUWWÕ÷Õ�
G�Q\DGD� VHNW|U�Q� JHUHNVLQLPOHULQL� NDUúÕOD\DQ� EHFHUL� VWDQGDUWODUÕ� YH�
LVWLKGDP�SROLWLNDODUÕQÕQ� EHOLUOHQPHVLQH�� VHNW|U� WHPVLOFLOHUL� LOH� ELUOLNWH� DNWLI�
RODUDN� NDWÕOPDNWDGÕUODU� �:72�� ����������� %X� GR÷UXOWXGD� KHU� �ONH�� NHQGL�
WXUL]P� SL\DVDVÕQGD� oDOÕúDFDN� QLWHOLNOL� HOHPDQODUÕ� \HWLúWLUHELOPHN� LoLQ�
WXUL]P�H÷LWLP�NXUXPODUÕ�DoPD�\ROXQD�JLWPHNWHGLU� 

7�UNL\H¶GH� WXUL]P� H÷LWLP� YH� |÷UHWLP� IDDOL\HWOHULQLQ� |UJ�Q� YH� \D\JÕQ�
G�]H\GH� JHUoHNOHúWL÷L�� |UJ�Q� WXUL]P� H÷LWLPLQLQ� GH� RUWD|÷UHWLP�� |QOLVDQV��
OLVDQV� YH� OLVDQV�VW�� G�]H\OHUGH� \�U�W�OG�÷�� GLNNDWH� DOÕQGÕ÷ÕQGD�� oRN�
VD\ÕGD� WXUL]P� LúOHWPHFLVLQLQ� QLWHOLNOL� HOHPDQ� EXODPDPDNWDQ� úLND\HW�
HWPHVLQLQ�ELU�SUREOHP�RODUDN�RUWD\D�oÕNWÕ÷Õ�J|U�OPHNWHGLU��=LUD�����-2004 

H÷LWLP�|÷UHWLP� \ÕOÕ� LWLEDUL\OH��RUWD�|÷UHWLP�G�]H\LQGH����$QDGROX�2WHOFLOLN�
ve Turizm Meslek Lisesinde, 16 Anadolu Meslek Lisesinde ve 7 Anadolu 

7LFDUHW� 0HVOHN� /LVHVLQGH� WXUL]P� H÷LWLPL� YHULOPHNWHGLU�� <LQH� GHYOHW� YH�
YDNÕI� �QLYHUVLWHOHUL� E�Q\HVLQGH� ���� |QOLVDQV�� ��� OLVDQV� G�]H\LQGH� WXUL]P�
SURJUDPÕ�EXOXQPDNWDGÕU��%R\OX������������ 

Türk turizm endüstrisindeki nitelikli eleman yetHUVL]OL÷L� VRUXQX��
VDGHFH�WXUL]P�|÷UHWLPL�\DSDQ�NXUXPODUÕQ��WXUL]P�HQG�VWULVLQLQ�KÕ]OD�DUWDQ�
SHUVRQHO� LKWL\DFÕQÕ� NDUúÕOD\DFDN� VD\ÕGD� NLúL\L� \HWLúWLUHFHN� NDSDVLWHGH�
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ROPDPDVÕQGDQ� GH÷LO�� EX� NXUXPODUÕQ� WXUL]P� HQG�VWULVLQLQ� LVWHGL÷L� QLWHOLNWH�
SHUVRQHO�\HWLúWLUHPHPHVLQGHQ�ND\QDNODQPDNWDGÕU�� 

�7�UNL\H¶GH� RUWD|÷UHWLP� NXUXPX� PH]XQODUÕQÕQ� �-��� \ÕO� JLEL� V�UHOHUOH�
L]OHQPHVLQH� LOLúNLQ� oDOÕúPDODUÕQ� PHYFXW� ROPDPDVÕ� \D� GD� ROGXNoD� VÕQÕUOÕ�
ROPDVÕ\OD� ELUOLNWH� 'HYOHW� øVWDWLVWLN� (QVWLW�V�¶QGHQ� DOÕQDQ� LúVL]OLN� RUDQODUÕ��
RUWD|÷UHWLP� PH]XQODUÕQÕQ� LVWLKGDPÕQGD� E�\�N� VÕNÕQWÕODU� \DúDQGÕ÷ÕQÕ�
göstermektedir. 

<LQH�7�UNL\H¶GH�RUWD|÷UHWLP�NDGHPHVLQGH�RNXOGDQ�Lú�KD\DWÕQD�JHoLúWH�
VD÷ODP�ELU�N|SU��NXUXODPDPÕúWÕU��(÷LWLP�VLVWHPLQLQ�QLWHOL÷LQL�J|VWHUHQ�HQ�
L\L� J|VWHUJHOHUGHQ� ELULVLQLQ� RNXOGDQ� Lú� KD\DWÕQD� JHoLú� RUDQODUÕ� ROGX÷X�
G�ú�Q�OG�÷�QGH��7�UNL\H¶GH�JHQHO� H÷LWLPH�GHYDP�HGHQOHULQ�KHUKDQJL�ELU�
PHVOHNL� IRUPDV\RQODUÕQÕQ� ROPDPDVÕ�� WHNQLN� ELOJL� YH� EHFHUL� ND]DQPDPÕú�
ROPDODUÕ� E�\�N� VRUXQ� RODUDN� J|U�O�UNHQ��PHVOHNL� H÷LWLP� DODQODUGD� GD� LúH�
JLULú�RUDQODUÕQÕQ�ROGXNoD�G�ú�N�ROPDVÕ�G�ú�QG�U�F�G�U� 

<ÕOODUGÕU� 7�UNL\H¶QLQ� WXUL]PGH� \DúDGÕ÷Õ� VRUXQODUÕQ� HQ� |QHPOLOHUL�
DUDVÕQGD�J|VWHULOHQ�QLWHOLNOL�SHUVRQHO�VÕNÕQWÕVÕ���ONHGH�WXUL]P�H÷LWLPL�YHUHQ�
\�]OHUFH� RNXOD� UD÷PHQ� JLGHULOHPHPLú� GXUXPGDGÕU�� 2\VD� PHYFXW�
okullardan hHU� \ÕO� PH]XQ� RODQ� ELQOHUFH� |÷UHQFL\H� EDNÕOGÕ÷ÕQGD� EX�
GXUXPXQ�RUWD\D�oÕNPDPDVÕ�EHNOHQLUGL� 

6HNW|UGH� VRQ� \ÕOODUGD� \DúDQDQ� JHOLúPHOHU�� WXUL]P� LúOHWPHFLOL÷L�
|÷UHWPHQOLN� SURJUDPODUÕQÕ� ELWLUHQ� |÷UHQFLOHUH�� |QFHNL� G|QHPOHUH� RUDQOD�
sektörde daha fazla istihdam imkDQÕ� VD÷ODPÕúWÕU�� %X� G|QHPGH� �ONH�
JHQHOLQGH� GH� WXUL]P� LúOHWPHFLOL÷L�� JLWWLNoH� GDKD� ID]OD� WHUFLK� HGLOHQ� ELU�
PHVOHN� KDOLQH� JHOPLúWLU�� g÷UHQFLOHU�� VHNW|UOH� LOJLOL� IDUNOÕ� EDNÕú� DoÕODUÕ� YH�
EHNOHQWLOHU� QHGHQL\OH�� WXUL]POH� LOJLOL� SURJUDPODUÕ� GDKD� oRN� WHUFLK� HWPH\H 

EDúODPÕúODUGÕU� 
%X�IDUNOÕ�EDNÕú�DoÕODUÕ�YH�EHNOHQWLOHULQ��WXUL]P�LúOHWPHFLOL÷L�|÷UHWPHQOLN�

SURJUDPODUÕQD� \|QHOLN� WDOHS� YH� WHUFLK� \DSÕVÕQÕ� GD� HWNLOHGL÷L� J|]OHQPLúWLU��
%LU� PHVOHN� WHUFLK� HWPH� DúDPDVÕQGDNL� JHQoOHULQ�� VHNW|U�Q� 7�UNL\H¶GHNL�
D\UÕFDOÕNOÕ� YH� GLQDPLN� NRQXPXQGDQ� HWNLOHQHUHN�� DUWÕN� VDGHFH� WXUL]P�
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|÷UHWPHQL� RODELOPHN� LoLQ� GH÷LO�� D\QÕ� ]DPDQGD� -EDúWD� WXUL]P� LúOHWPHFLOL÷L�
olmak üzere-�EDúND�DPDoODUOD�GD�EX�SURJUDPÕ�WHUFLK�HWPH\H�EDúODGÕNODUÕ�
gözlemlenmektedir.  

%X� DUDúWÕUPDQÕQ� KDUHNHW� QRNWDVÕQÕ�� IDUNOÕ� |÷UHWLP� \ÕOODUÕQGD� WXUL]P�
LúOHWPHFLOL÷L� |÷UHWPHQOLN� SURJUDPODUÕQGD� RNX\DQ�|÷UHQFLOHULQ� V|]�NRQXVX�
SURJUDPODUOD�LOJLOL�PHPQXQL\HW�G�]H\OHULQLQ�GH÷LúLPH�X÷UD\ÕS�X÷UDPDGÕ÷Õ��
|÷UHWLP� \ÕOODUÕQÕQ� |÷UHQFLOHULQ� EHNOHQWL�� DOJÕODPD� YH� GH÷HUOHQGLUPHOHULQL�
etkileyip etkiOHPHGL÷L� YH� \LQH� DOJÕODPD� YH� EHNOHQWLOHU� �]HULQGH� HWNLVLQLQ�
ROXS�ROPDGÕ÷Õ�NRQXODUÕQGDNL�ELOJL�HNVLNOL÷L�ROXúWXUPDNWDGÕU� 

���$5$ù7,50$1,1�$0$&,�
$UDúWÕUPDQÕQ� WHPHO� DPDFÕ� EX� DODQGDNL� \HWHUVL]OL÷L� JLGHUHELOPH\H� ELU�

NDWNÕ�VD÷ODPDNWÕU��%X�QHGHQOH�|÷UHWLP�\ÕOODUÕ itibariyle;  

|÷UHQFLOHULQ� KDOHQ� GHYDP� HWWLNOHUL� SURJUDPOD� LOJLOL� PHPQXQL\HW�
düzeyleri, 

|÷UHQFLOHULQ�� SURJUDPGD� \HU� DODQ� GHUVOHULQ�� SURJUDP� DPDFÕQD�
X\JXQOX÷X�LOH�LOJLOL�GH÷HUOHQGLUPHOHUL���������� 

|÷UHQFLOHULQ� SURJUDPGD� \HU� DODQ� PHVOHNL� VWDMODUOD� LOJLOL�
de÷HUOHQGLUPHOHUL� 

|÷UHQFLOHULQ� |÷UHWLP� HOHPDQODUÕQÕQ� QLWHOLNOHUL� LOH� LOJLOL�
GH÷HUOHQGLUPHOHUL� 

|÷UHQFLOHULQ�H÷LWLP�RUWDPODUÕ�LOH�LOJLOL�GH÷HUOHQGLUPHOHUL� 
|÷UHQFLOHULQ�� IDN�OWHQLQ� NHQGLOHULQH� VXQGX÷X� VRV\DO� YH� N�OW�UHO�

HWNLQOLNOHUL�GH÷HUOHQGLUPHOHUL� 
|÷UHQFLOHULQ�IDN�OWH�\|QHWLPL�KDNNÕQGDNL�GH÷HUOHQGLUPHOHUL� 
KDNNÕQGD�ELOLPVHO�YHULOHU�HOGH�HWPHN�DPDoODQPÕúWÕU� 
���$5$ù7,50$1,1�g1(0ø�
g÷UHWLP� \ÕOODUÕQD� J|UH�� |÷UHQFLOHULQ� KDOHQ� GHYDP� HWWLNOHUL� SURJUDPOD�

LOJLOL� PHPQXQL\HW� GXUXPODUÕQÕQ� NDUúÕODúWÕUÕOPDVÕ� \ROX\OD�� Pevcut 
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SURJUDPODUÕQ� |÷UHQFL� EHNOHQWLOHULQL� NDUúÕODPDVÕ� NRQXVXQGD� JHUL� ELOGLULP�
VD÷ODQDELOHFHNWLU��� 

g÷UHWLP� \ÕOODUÕQD� J|UH�� |÷UHQFLOHULQ�� SURJUDPGD� \HU� DODQ� GHUVOHULQ��
SURJUDP� DPDFÕQD� X\JXQOX÷X� KDNNÕQGDNL� GH÷HUOHQGLUPHOHULQLQ�
NDUúÕODúWÕUÕOPDVÕ� \DUGÕPÕ\OD�� GHUVOHULQ� SURJUDP� DPDFÕQD� X\JXQ� ROXS�
ROPDGÕ÷Õ�RUWD\D�NRQDFDNWÕU�� 

g÷UHWLP� \ÕOODUÕQD� J|UH�� |÷UHQFLOHULQ� SURJUDPGD� \HU� DODQ� PHVOHNL�
VWDMODU� KDNNÕQGDNL� GH÷HUOHQGLUPHOHULQLQ� NDUúÕODúWÕUÕOPDVÕ� \DUGÕPÕ\OD�� VWDM�
X\JXODPDODUÕ\OD�LOJLOL�GR÷UX�NDUDUODU�DOÕQDELOHFHNWLr. 

g÷UHWLP� \ÕOODUÕQD� J|UH�� |÷UHQFLOHULQ� |÷UHWLP� HOHPDQODUÕQÕQ� QLWHOLNOHUL�
KDNNÕQGDNL� GH÷HUOHQGLUPHOHULQLQ� NDUúÕODúWÕUÕOPDVÕ� \DUGÕPÕ\OD�� |÷UHWLP�
HOHPDQODUÕQD� \|QHOLN�X\JXQ� \|QHWLP�YH�H÷LWLP�SROLWLNDVÕQÕQ�EHQLPVHPHVL�
P�PN�Q� RODELOHFHNWLU�� %X� GH÷HUOHQGLUPHOHU�� D\QÕ� ]DPDQGD� |÷UHWLP�
HOHPDQODUÕQD� GD� NHQGLOHULQL� JHOLúWLUPH\H� \|QHOLN� ED]Õ� LSXoODUÕ�
VD÷OD\DELOHFHNWLU� 

g÷UHWLP� \ÕOODUÕQD� J|UH�� |÷UHQFLOHULQ� H÷LWLP� RUWDPODUÕQÕ�� VRV\DO� YH�
N�OW�UHO� HWNLQOLNOHUL� YH� IDN�OWH� \|QHWLPLQL� GH÷HUOHQGLUPHOHULQLQ�
NDUúÕODúWÕUÕOPDVÕQD� LOLúNLQ� VRQXoODU�� IDN�OWH� \|QHWLPLQLQ� EX� NRQXODUGDNL�
JLULúLPOHULQH�\DUGÕPFÕ�RODELOHFHNWLU� 

7XUL]P� LúOHWPHFLOL÷L� |÷UHWPHQOLN� SURJUDPODUÕQGD�� ����-����� |÷UHWLP�
\ÕOÕQGD� \DSÕOPÕú� RODQ� DUDúWÕUPDQÕQ� ����-����� |÷UHWLP� \ÕOÕQGD�
yenilenmesi yoluyla, programlardaki JHOLúPH� YH� GH÷LúLPOHULQ� |÷UHQFLOHU�
DoÕVÕQGDQ�QH�\|QGH�IDUNOÕODúWÕ÷Õ�GD�RUWD\D�NRQXODELOHFHNWLU�� 

$UDúWÕUPD��OLWHUDW�U�Q�EX�NRQXODUGDNL�HNVLNOL÷LQLQ�JLGHULOPHVLQH�|QHPOL�
ELU�NDWNÕ�\DSDELOHFHNWLU� 

*HUL� ELOGLULP� VD÷OD\DELOHFHN� EX� W�U� ELU� WDQÕPOD\ÕFÕ� DUDúWÕUPD� LOH�� D\QÕ�
]DPDQGD� X\JXODPD� VRQXoODUÕ� L]OHQHFHN� YH� SURJUDPD� \|QHOLN� DOÕQDQ�
NDUDUODUÕQ� LVDEHW� RUDQÕ� DUWÕUÕODELOHFHNWLU�� %X� VD\HGH�� |÷UHQFL� YH� |÷UHWLP�
HOHPDQODUÕQÕQ�� X\JXODQDQ� SURJUDPGDQ� YH� YHULOHQ� KL]PHWWHQ� VD÷ODGÕNODUÕ�
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WDWPLQLQ� G�]H\L� YH� EXQD� ED÷OÕ� RODUDN� GD� YHULOHQ� H÷LWLPLQ� NDOLWHVL�
yükseltilebilecektir.  

���$5$ù7,50$1,1�+ø327(=ø�
$UDúWÕUPDQÕQ� KLSRWH]L�� |÷UHQFLOHULQ� RNXPDNWD� ROGXNODUÕ� |÷UHWLP� \ÕOODUÕ�

ED÷ÕPVÕ]�GH÷LúNHQ�RODUDN�DOÕQPÕú�YH�EXQD�J|UH�NXUXOPXúWXU�� 
+ � �� g÷UHQFLOHULQ� RNXPDNWD� ROGXNODUÕ� |÷UHWLP� \ÕOODUÕ� LOH�

IDN�OWH�SURJUDPOD� LOJLOL� |QFHOLN�� EHNOHQWL� YH� GH÷HUOHQGLUPHOHUL� DUDVÕQGD�
LOLúNL�YDUGÕU� 

���$5$ù7,50$1,1�<g17(0ø�
�����(YUHQ�YH�gUQHNOHP�
$UDúWÕUPDQÕQ� HYUHQL� 7LFDUHW� YH� 7XUL]P� (÷LWLP� )DN�OWHVL� 7XUL]P�

øúOHWPHFLOL÷L�(÷LWLPL�%|O�P�QH�����-�����|÷UHWLP�\ÕOÕQGD�ND\ÕWOÕ�RODQ�����
|÷UHQFL�YH�����-�����|÷UHWLP�\ÕOÕQGD�ND\ÕWOÕ� RODQ�����|÷UHQFLGLU��+HU� LNL�
|÷UHWLP� \ÕOÕQGD� \DSÕODQ� DUDúWÕUPDODUGD� WDP� VD\ÕP� KHGHIOHQPLú� DQFDN�
oHúLWOL� QHGHQOHUOH� ����-����� |÷UHWLP� \ÕOÕQGD� ����� ����-����� |÷UHWLP�
\ÕOÕQGD� GD� ���� |÷UHQFL\H� DQNHW� X\JXODQDELOPLúWLU�� %X� VD\ÕODUÕQ� HYUHQL�
WHPVLO�HGHELOHFH÷L�G�ú�Q�OPHNWHGLU� 

�����9HULOHULQ�7RSODQPDVÕ�
+D]ÕUODQDQ� DQNHW� IRUPXQXQ� WHNQLN� RODUDN� DUDúWÕUPD� DPDFÕQD�

X\JXQOX÷XQX� WHVW� HWPHN� LoLQ� ����-����� |÷UHWLP� \ÕOÕQGD� ��� |÷UHQFL\L�
kapsayan bir pilot uyguODPD� \DSÕOPÕúWÕU�� %X� X\JXODPDGDNL� J|]OHPOHU�
VRQXFXQGD� ED]Õ� G�]HOWPH� YH� GH÷LúLNOLNOHU� \DSÕODUDN� DQNHW� IRUPXQD� VRQ�
úHNOL�YHULOPLúWLU��6|]�NRQXVX�DQNHW�IRUPX��KHP�����-�����|÷UHWLP�\ÕOÕQGD�
hem de 2003-�����|÷UHWLP�\ÕOÕQGD�NXOODQÕOPÕúWÕU� 

Anket formunda toplam� ��� VRUX� \HU� DOPÕúWÕU�� g÷UHQFLOHULQ� IDN�OWH\L�
oHúLWOL� \|QOHUGHQ� GH÷HUOHQGLUPHOHULQLQ� LVWHQGL÷L� ��� LOD� ���� VRUXODUGD� EHúOL�
/LNHUW� |OoH÷L� NXOODQÕOPÕúWÕU�� g÷UHWLP� \ÕOODUÕ� DUDVÕQGDNL� NDUúÕODúWÕUPD� LVH��
21-����VRUX�DUDOÕ÷ÕQGD�JHUoHNOHúWLULOPLúWLU� 
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$UDúWÕUPD� YHULOHUL�� IDN�OWH� LGDUHVLQLQ� ELOJLVL� GDKLOLQGH�� |÷UHWLP�
HOHPDQODUÕQÕQ�\DUGÕPÕ\OD�X\JXODQDQ�DQNHWOHUOH�HOGH�HGLOPLúWLU� 

�����9HULOHULQ�$QDOL]L�
9HULOHULQ� DQDOL]L� DúDPDVÕQGD�� DQNHW� \ROX\OD� HOGH� HGLOHQ� YHULOHU�

ELOJLVD\DUD� \�NOHQHUHN� YHUL� WDEDQÕ� ROXúWXUXOPXú�� EX� Yeriler üzerinde 

6366�7KH� 6WDWLVWLFDO� 3URJUDP� IRU� 6RFLDO� 6LFHQFH�� SDNHW� SURJUDPÕ�
DUDFÕOÕ÷Õ\OD� LVWDWLVWLNVHO� LúOHPOHU� JHUoHNOHúWLULOPLúWLU�� $QDOL]� VRQXFXQGD�
HOGH�HGLOHQ�UDNDPVDO�EXOJXODU�\RUXPD�WDEL�WXWXOPXúWXU� 

���$5$ù7,50$�%8/*8/$5,�9(�<2580/$5,�
�����$UDúWÕUPD\D�.DWÕODQ�g÷UHQFLOHUOH�øOJLOL�7DQÕWÕFÕ�%LOJLOHU�
$UDúWÕUPD\D� NDWÕODQ� |÷UHQFLOHUOH� LOH� LOJLOL� JHQHO� ELOJLOHU� 7DEOR��� YH�

7DEOR��¶GH�YHULOPLúWLU� 
������� �	�
�

���� ����� ����� � � ������� ��� � ����� !"� �$#� ��%&��� � �'�(!)�+*������ � ��,'���� ��,)-)� � ����� ,'.0/&1)2�13/&� �����54	� ,3� 6�� ��� �879�� �
: � ��� � � �;�

102 75 88 129 394

25,9% 19,0% 22,3% 32,7% 100,0%

146 121 153 154 574

25,4% 21,1% 26,7% 26,8% 100,0%

248 196 241 283 968

25,6% 20,2% 24,9% 29,2% 100,0%

<>=5=5?A@�<>=5=5=�BDC�E FHG I JLK�M N M

O(P5P5QA@ O(P5PAR$BDC�E FHG I JLK�M N M

    Toplam

S T U M V(M W S S T U M V(M W S S S T U M V(M W S X�T U M V(M W
Y E Z5[\G M E J
ZH]>Z0^&ZHG M N Z�V_BDC�E F�VA`HI N F�E I V U M V(M W M

Toplam

�
 

1998-����� |÷UHWLP� \ÕOÕQGD� DUDúWÕUPD\D� NDWÕODQODUÕQ� �� ����¶X� ELULQFL�
VÕQÕI������¶X� LNLQFL�VÕQÕI��������¶���o�QF��VÕQÕI�YH�������¶VL�GH�G|UG�QF��
VÕQÕI� |÷UHQFLOHULQGHQ� ROXúPDNWDGÕU�� ����-����� |÷UHWLP� \ÕOÕQGD�
DUDúWÕUPD\D�NDWÕODQODUÕQ� LVH�������¶��ELULQFL�VÕQÕI��������¶L� LNLQFL�VÕQÕI����
����¶VL� �o�QF�� VÕQÕI� YH� �� ����¶L� GH� G|UG�QF�� VÕQÕI� |÷UHQFLOHULQGHQ�
oluúPDNWDGÕU� 

������� �	��a
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bc�d e�f�g hjik l l m�d�k�n f�g o m�d�g p"l e$qd m�r&f�k d h'm(p)m+s�m�f�k l m�t'bc�d e�t)u)g l e�d�g t'v0w&x�h'm�wHf m8v0l y�x3w&l m�d�k
z d {3|�d m)h;l m�d m8}~�d e+��m c�k l k h;k

201 193 394

51,0% 49,0% 100,0%

289 285 574

50,3% 49,7% 100,0%

490 478 968

50,6% 49,4% 100,0%

�>�5�5�A���>�5�5���D��� �H� � �L��� � �

�(�5�5�A� �(�5�A�$�D��� �H� � �L��� � �

  Toplam

Konaklama� � � �H� �
�5�H� � � ���
�D��� �H� �
���H� � ���

� �H�>���A�H� � � � �H� �
�5�H� � � ���
� �����5� � �H�������5 A��� � � ���

�D��� �H� �
���H� � ���

¡ � � � � � � �
�H�>�0¢&�H� � � ���_�D��� ���A�H� � ��� � �
£
¤ �5�
� ¤ � � £ � ¥�� ¤ � ��� �5¦)� §5¨�� ���

Toplam

��
1998-����� |÷UHWLP� \ÕOÕQGD� DUDúWÕUPD\D� NDWÕODQODUÕQ� �� ��¶LQL�

NRQDNODPD� LúOHWPHFLOL÷L� |÷UHWPHQOL÷L�� �� ��¶XQX� LVH� VH\DKDW� LúOHWPHFLOL÷L�
YH� WXUL]P� UHKEHUOL÷L� |÷UHWPHQOL÷L� |÷UHQFLOHUL� ROXúWXUXUNHQ�� ����-2004 

|÷UHWLP�\ÕOÕQGD�DUDúWÕUPD\D�NDWÕODQODUÕQ�������¶��NRQDNODPD� LúOHWPHFLOL÷L�
|÷UHWPHQOL÷L�� �� ����¶VL� GH� VH\DKDW� LúOHWPHFLOL÷L� YH� WXUL]P� UHKEHUOL÷L�
|÷UHWPHQOL÷L�SURJUDPÕQGD�|÷UHQLP�J|UHQ�|÷UHQFLOHUGHQ�ROXúPXúWXU��

�����+LSRWH]�7HVWL�
g÷UHWLP� \ÕOODUÕ� LWLEDUL\OH�� |÷UHQFLOHULQ� RNXPDNWD� ROGXNODUÕ� SURJUDPOD�

LOJLOL� |QFHOLN�� EHNOHQWL� YH� GH÷HUOHQGLUPHOHUL� DUDVÕQGD� ELU� LOLúNL� �+1) olup 

ROPDGÕ÷ÕQÕ�DUDPDN�DPDFÕ\OD�X\JXODQDQ� W� WHVWOHULQLQ�VRQXoODUÕ�7DEOR���YH�
7DEOR��¶GH�YHULOPLúWLU� 

7DEOR���
©	ª�« ¬&�®&¯ ° ¬&« ¯ 0±_²(³�´�³ ²(° µ&« ¶(·"« ¸ ¹�« µ&º¼»�¬(ª�¯ ½ ¯ ²	¾D¿&¶ ° µ&« ´ µ&�»�¬(ª ¬&« ° ¬&�´�¯ « º0¬&° ¬&« ¯  ¯ ÁÀ�µ&« ½ ¶ ° µ5½5Â ¶ « ¶ ° º0µ5Ã ¶

392 2,18 -11,826 ,000

568 2,98

390 2,84 -13,287 ,000

572 3,69

392 2,31 -13,474 ,000

571 3,13

393 3,16 ,613 ,540

570 3,12

Ä3Å ÆAÇÉÈ Ê Å ËDÆHÌHÊ Ì�Í�ÆHÎ5Ê Ï Ê Ð�Ê
Ñ Ð5Å Ò>È Ó Ë;Í�Ê Ï Ê
Ô�ÕAÕAÖ>× Ô�ÕAÕAÕ Ñ Ð5Å Ò>È Ó Ë;Í�Ê Ï Ê
ØAÙAÙAÚ>× ØAÙAÙ>Û Ñ Ð5Å Ò>È Ó Ë;Í�Ê Ï Ê
Ô�ÕAÕAÖ>× Ô�ÕAÕAÕ Ñ Ð5Å Ò>È Ó Ë;Í�Ê Ï Ê
ØAÙAÙAÚ>× ØAÙAÙ>Û Ñ Ð5Å Ò>È Ó Ë;Í�Ê Ï Ê

Ô�ÕAÕAÖ>× Ô�ÕAÕAÕ Ñ Ð5Å Ò>È Ó Ë;Í�Ê Ï Ê
ØAÙAÙAÚ>× ØAÙAÙ>Û Ñ Ð5Å Ò>È Ó Ë;Í�Ê Ï Ê
Ô�ÕAÕAÖ>× Ô�ÕAÕAÕ Ñ Ð5Å Ò>È Ó Ë;Í�Ê Ï Ê
ØAÙAÙAÚ>× ØAÙAÙ>Û Ñ Ð5Å Ò>È Ó Ë;Í�Ê Ï Ê

Ñ Ð5Å ÒHÌ\Ü>Ó Ï ÒHÅ Ó Ì	Ý&Þ	ß&Å àAá5Å Æ5ËDâAÆ�ã�ÒHÅ Ó Ï ÒHÌ	ä�Ð5Ó È Ó Ë	Ï Ò�å æ>Ó\Ý&Ó Å
ç Þ>Å Ó èAËéå Ç>Ï Ò>È ËDÒAÜ>Ó ê>ÓÉë�Ï Þ>Ì\ÆHìAÓ Ï ÒAÜ\ÒAÐ5Ó Ì\Ò�å Ì\ÆHÌHÊ Î
å Ì\ÆHÌAËDÆAâ(Ê íÉÏ ÆHÅ Ê
Ñ Ð5Å ÒHÌ\Ü>Ó Ï ÒHÅ Ó Ì	Ý&Þ	ß&Å àAá5Å Æ5ËDâAÆ�ã�ÒHÅ Ó Ï ÒHÌ	ä�Ð5Ó È Ó Ë	Ï ÒDç Þ>Å Ó èAË
Ñ Ð5Å Ò>È ËDÒHÌ>ÓÉë�Ï Þ>Ì\ÆHìAÓ Ï ÒAÜ\ÒAÐ5Ó Ì\Ò�å Ì\ÆHÌHÊ Î_å Ì\ÆHÌAËDÆAâ(Ê íÉÏ ÆHÅ Ê

Ñ Ð5Å ÒHÌ\Ü>Ó Ï ÒHÅ Ó Ì	Ý&Þ	ß&Å àAá5Å Æ5ËDâAÆ�ã�ÒHÅ Ó Ï ÒHÌ	ä�Ð5Ó È Ó Ë	Ï ÒDç Þ>Å Ó èAË
Ä3Å ÆAÇÉÈ Ê Å ËDÆAÜHÊ êHÊ>ë�Ï Þ>Ì\ÆHìAÓ Ï ÒAÜ\ÒAÐ5Ó Ì\Ò�å Ì\ÆHÌHÊ Î_å Ì\ÆHÌAËDÆAâ(Ê íÉÏ ÆHÅ Ê
Ñ Ð5Å ÒHÌ\Ü>Ó Ï ÒHÅ Ó Ì	Ý&Þ	ß&Å àAá5Å Æ5Ë_ÊÉç&ÒHÅ Ü>Ó î	ä(È È Ó íÉÏ ÒHÅ Ó>å ï>Ó ÌDð�Ò5Ë	Ì>Þ>Ì
ë�Ï Þ>Î	ë�Ï ËDÆAâ(Ê íÉÏ ÆHÅ Ê

n
Arit.
Ort.

È5âAÒAÐHÒHÅ Ó
p
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g÷UHQFLOHULQ�RNXPDNWD�ROGXNODUÕ�|÷UHWLP�\ÕOODUÕ� LOH�RNXPDNWD�ROGXNODUÕ�
SURJUDPOD� LOJLOL� |QFHOLN��EHNOHQWL� YH�GH÷HUOHQGLUPHOHUL� DUDVÕQGD� LOLúNL� �+1) 

ROXS�ROPDGÕ÷ÕQÕ�DUDúWÕUPDN�LoLQ�\LUPL�VHNL]�DOW�KLSRWH]�NXUXOPXú�YH�EXQODU�
D � ����� DQODPOÕOÕN� G�]H\LQGH� WHVW� HGLOPLúWLU�� %X� WHVWOHU� VRQXFXQGD� \LUPL�
DOWÕ� ED÷ÕPOÕ� GH÷LúNHQLQ� GH÷HUOHQGLULOPHVLQGH� |÷UHWLP� \ÕOÕ� ED÷ÕPVÕ]�
GH÷LúNHQLQLQ� |QHPOL� ELU� IDNW|U� ROGX÷X� J|U�OP�ú� YH� +0 hipotezi 

UHGGHGLOPLúWLU�� 'L÷HU� LNL� GH÷LúNHQLQ� �\DEDQFÕ� GLO� GHUVL� YHUHQ� |÷UHWLP�
HOHPDQODUÕQÕQ� QLWHOL÷L� YH� SURJUDPÕQ� WHUFLK� HGLOPHVLQGHQ� GX\XODQ�
memnuniyet d�]H\L�� GH÷HUOHQGLULOPHVLQGH� |÷UHWLP� \ÕOÕQÕQ� |QHPOL� ELU�
IDNW|U�ROPDGÕ÷Õ�DQODúÕOPÕú�YH�+0�KLSRWH]L�UHGGHGLOHPHPLúWLU��g÷UHQFLOHULQ�
RNXPDNWD� ROGXNODUÕ� SURJUDPOD� LOJLOL� |QFHOLN�� EHNOHQWL� YH� DOJÕODPDODUÕ�
NRQXVXQGDNL� GH÷HUOHQGLUPHOHULQGH� |÷UHWLP� \ÕOÕ� IDNW|U�Q�Q� önemli bir 

GH÷LúNHQ� ROGX÷X� V|\OHQHELOLU�� + ñ ¶ÕQ� UHGGHGLOGL÷L� \LUPL� DOWÕ� DOW� KLSRWH]OH�
LOJLOL�RODUDN�úX�WHVSLWOHU�\DSÕODELOLU� 

g÷UHQFLOHULQ� YHULOHQ� H÷LWLPLQ� WXUL]P� |÷UHWPHQL�� WXUL]P� DUDúWÕUPDFÕVÕ�
YH� WXUL]P� LúOHWPHFLVL�RODELOPHN� LoLQ�\HWHUOL�ROXS�ROPDGÕ÷ÕQD� LQDQPDODUÕ� LOH�
ilgili olarak, 1998-����� |÷UHWLP� \ÕOÕQGDNL� ROXPVX]� J|U�úOHU� ����-2004 

|÷UHWLP�\ÕOÕQD�JHOLQGL÷LQGH�|QHPOL�GHUHFHGH�D]DOPÕúWÕU��%X�GXUXP��WXUL]P�
LúOHWPHFLOL÷L�H÷LWLPL�E|O�P�QGH�YHULOHQ�|÷UHWPHQOLN� IRUPDV\RQ�GHUVOHULQLQ��
ve turizm meslek derslerLQLQ� VD\ÕVDO� RODUDN� DUWPDVÕ� YH� LoHULN� \|Q�QGHQ�
GDKD� VSHVLILN� KDOH� JHWLULOPLú� ROPDVÕ\OD�� � |÷UHQFLOHULQ� DOPÕú� ROGXNODUÕ�
GHUVOHULQ� ]DPDQ� LoHULVLQGH� DUDúWÕUPD-LQFHOHPH\H� \|QHOLN� RODUDN� GH÷LúLP�
J|VWHUPLú�ROPDVÕ\OD�DoÕNODQDELOLU� 

g÷UHQFLOHULQ�� RNXGXNODUÕ� SURJUDPGDNL� |÷UHWLP� HOHPDQÕ� VD\ÕVÕQÕ�
GH÷HUOHQGLUPHOHULQH� � LOLúNLQ� VRQXoODU� NDUúÕODúWÕUÕOGÕ÷ÕQGD�� ����-2004 

|÷UHWLP� \ÕOÕQGD� DUDúWÕUPD\D� NDWÕODQ� |÷UHQFLOHULQ�� ����-����� |÷UHWLP�
\ÕOÕQGD� DUDúWÕUPD\D� NDWÕODQ� |÷UHQFLOHUH� J|UH� GDKD� ROXPOX� GH÷HUOHQGLUPH�
\DSWÕNODUÕ� J|U�OP�úW�U�� %X� GXUXP�� V|]� NRQXVX� |÷UHWLP� \ÕOODUÕ� DUDVÕQGD�
SURJUDPGDNL� |÷UHWLP� HOHPDQÕ� VD\ÕVÕQGD� PH\GDQD� JHOHQ� DUWÕúOD�
DoÕNODQDELOLU� 
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2003-����� |÷UHWLP� \ÕOÕQGD� DUDúWÕUPD\D� NDWÕODQ� |÷UHQFLOHULQ��
RNXGXNODUÕ� SURJUDPGD� N�OW�U� GHUVL�� X\JXODPDOÕ� PHVOHN� GHUVL�� WHRULN�
PHVOHN�GHUVL�YH�H÷LWLP�GHUVL�YHUHQ�|÷UHWLP�HOHPDQODUÕQÕ�QLWHOLN�\|Q�QGHQ�
GH÷HUOHQGLUPHOHUL�� DUDúWÕUPD\D� ����-����� |÷UHWLP� \ÕOÕQGD� NDWÕOPÕú� RODQ�
|÷UHQFLOHUH� RUDQOD� GDKD� ROXPOXGXU�� %XQD� NDUúÕQ� \DEDQFÕ� GLO� GHUVL� YHUHQ�
|÷UHWLP� HOHPDQODUÕQÕQ� QLWHOLNOHUL�� ����-2���� |÷UHWLP� \ÕOÕQGD� ����-1999 

|÷UHWLP� \ÕOÕQD� RUDQOD� |QHPOL� ELU� GH÷LúLP� J|VWHUPHPLúWLU�� g÷UHQFLOHU�
\DEDQFÕ� GLO� GHUVL� YHUHQ� |÷UHWLP� HOHPDQODUÕQÕ� QLWHOLN� \|Q�QGHQ� KHU� LNL�
|÷UHWLP�\ÕOÕQGD�GD�JHQHO�RODUDN�YDVDW�úHNOLQGH�GH÷HUOHQGLUPLúOHUGLU� 

2003-����� |÷UHWLP� \ÕOÕQGD� DUDúWÕUPD\D� NDWÕODQ� |÷UHQFLOHULQ��
RNXGXNODUÕ� SURJUDPGD� EXOXQDQ�� N�OW�U� GHUVOHULQL�� X\JXODPDOÕ� PHVOHN�
GHUVOHULQL�� WHRULN� PHVOHN� GHUVOHULQL�� H÷LWLP� GHUVOHULQL� YH� \DEDQFÕ� GLO�
GHUVOHULQL� SURJUDP� DPDFÕQD� X\JXQOXN� \|Q�QGHQ� GH÷HUOHQGLUPHOHUL��
DUDúWÕUPD\D� �998-����� |÷UHWLP� \ÕOÕQGD� NDWÕOPÕú� RODQ� |÷UHQFLOHUH� J|UH�
daha olumludur. 

������� �	��ò
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ó�ô&õ ö5÷Hø5ù ú ö5õ ù ÷	û�üAýHþ&ý(üAú ÿ5õ ���Hÿ5ü��(ú � ö�� � õ 	�
&õ ÿ�����3ö��(ù � ú ù������ ú ÿ5õ þ(ÿ5÷��)öAô(ö5õ ú ö5÷Hþ&ù õ �
ö5ú ö5õ ù ÷(ù ÷��)ÿ5õ ��� ú ÿ���� � õ � ú �
ÿ����

390 1,66 -25,482 ,000

567 3,22

390 3,03 -12,800 ,000

567 3,83

387 2,56 -11,462 ,000

569 3,36

387 2,44 -14,365 ,000

565 3,48

392 3,04 -7,714 ,000

569 3,54

391 2,98 -10,907 ,000

569 3,74

390 2,99 ,823 ,411

568 2,92

388 2,38 -12,952 ,000

565 3,25

387 2,20 -14,100 ,000

559 3,26

390 2,72 -10,158 ,000

559 3,40

392 2,87 -12,250 ,000

561 3,71

384 2,57 -3,020 ,003

567 2,83

379 2,29 -6,563 ,000

536 2,82

373 3,14 -3,250 ,001

557 3,40

389 2,61 -10,826 ,000

566 3,39

393 1,68 -28,008 ,000

566 3,59

389 1,98 -8,341 ,000

567 2,64

391 1,96 -13,537 ,000

566 2,92

389 2,03 -10,020 ,000

568 2,79

393 1,74 -13,285 ,000

569 2,75

392 1,89 -17,049 ,000

569 3,24

393 1,60 -15,952 ,000

568 2,69

392 1,50 -13,164 ,000

569 2,37

393 4,02 24,294 ,000

558 2,30
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6�(�,  , "-��� ��7%8�*:9�*�� *�7+' *�� ,
) (�� *+ , ";6' *�"���#�' ��� ! #�! #=<��+>�! ?�!
@A�'  A��B�*�� ?+' *�� , CD*�� *�# ) (�� *+ , ";6' *�"���#�' ��� ! #�! #FED,  *�' , (�,
G�>�H�I�' ��"���' !+J�*�?+' *�K�B�*�� ?+' *�� , CD*�� *�# ) (�� *+ , "6' *�"���#�' ��� ! #�! #FED,  *�' , (�,
L�*�M�� , K�J�*�?+' *�K�B�*�� ?+, CD*�� *�# ) (�� *+ , ";6' *�"���#�' ��� ! #�! #ED,  *�' , (�,
6�(�,  , ";B�*�� ?+, CD*�� *�# ) (�� *+ , ";6' *�"���#�' ��� ! #�! #FED,  *�' , (�,
$���N+��#+O�!+BD, '�B�*�� ?+, CD*�� *�# ) (�� *+ , ";6' *�"���#�' ��� ! #�! #ED,  *�' , (�,
@A�'  A��B�*�� ?+' *�� , #�, #FP� M�H�� ��"-��"���O�! #+�QG�>�H�I�#�' I+(�I
G�>�H�I�' ��"���' !+J�*�?+' *�K�B�*�� ?+' *�� , #�, #FP� M�H�� ��"-��"���O�! #+�G�>�H�I�#�' I+(�I
L�*�M�� , K�J�*�?+' *�K�B�*�� ?+' *�� , #�, #FP� M�H�� ��"-��"���O�! #+�QG�>�H�I�#�' I+(�I
6�(�,  , ";B�*�� ?+' *�� , #�, #FP� M�H�� ��"-��"���O�! #+�QG�>�H�I�#�' I+(�I
$���N+��#+O�!+BD, '�B�*�� ?+' *�� , #�, #FP� M�H�� ��"-��"���O�! #+�QG�>�H�I�#�' I+(�I
<�*�K  R���< � S !
) (�� *+ "�*�#�' , KT< � S !
Derslere Ait Kitap vb. Kaynaklar

Derslik ve Laboratuarlar

@A� A�&�U+��#+*QV "=K ��#�' ��� !
Panel, Konferans, Sempozyum ve Seminer Gibi
FaaliyetlerW���K A�'  *�X�*�K ,�V X���� ,�YD, Z+"�*+ ' *��
) (�� *�#+O+,�V �+' *�� ,
B���#�! �+"���#�' ! K�YD, Z+"�*+ ' *�� ,
Sosyal ve Kültürel Faaliyetler

Sosyal Alanlar

J�*+Z+I�#�, >�*+ �<�M�#�� ��?�!+V �:V "=K ��#�' ��� !

n
Arit.
Ort.

 �X�*�(�*�� ,
p

 

2003-����� |÷UHWLP� \ÕOÕQGD� DUDúWÕUPD\D� NDWÕODQ� |÷UHQFLOHULQ��
RNXGXNODUÕ� SURJUDPGD� X\JXODQDQ� VHNW|U� YH� |÷UHWPHQOLN� VWDMÕ� LOH� LOJLOL�
GH÷HUOHQGLUPHOHUL�� DUDúWÕUPD\D� ����-1999 |÷UHWLP� \ÕOÕQGD� NDWÕOPÕú� RODQ�
|÷UHQFLOHUH�RUDQOD�GDKD�ROXPOXGXU� 
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2003-����� |÷UHWLP� \ÕOÕQGD� DUDúWÕUPD\D� NDWÕODQ� |÷UHQFLOHULQ��
RNXGXNODUÕ� � IDN�OWH\L� LGDUL� KL]PHWOHU�� |÷UHQFL� LúOHUL� YH� GDQÕúPDQOÕN�
KL]PHWOHUL� \|Q�QGHQ� GH÷HUOHQGLUPHOHUL�� DUDúWÕUPD\D� ����-1999 ö÷UHWLP�
\ÕOÕQGD�NDWÕOPÕú�RODQ�|÷UHQFLOHUH�RUDQOD�GDKD�ROXPOXGXU� 

2003-����� |÷UHWLP� \ÕOÕQGD� DUDúWÕUPD\D� NDWÕODQ� |÷UHQFLOHULQ��
RNXGXNODUÕ� IDN�OWH\L� H÷LWLP� DUDo� YH� JHUHoOHUL�� GHUVOHUH� DLW� NLWDS� YE��
ND\QDNODU�� GHUVOLN� DW|O\H� ODERUDWXDUODU�� N�W�SKDQH� LPNDQODUÕ�� panel, 

konferans, sempozyum ve seminer gibi faaliyetler ile sosyal alanlar 

DoÕODUÕQGDQ� GH÷HUOHQGLUPHOHUL�� DUDúWÕUPD\D� ����-����� |÷UHWLP� \ÕOÕQGD�
NDWÕOPÕú�RODQ�|÷UHQFLOHUH�RUDQOD�GDKD�ROXPOXGXU� 

2003-����� |÷UHWLP� \ÕOÕQGD� DUDúWÕUPD\D� NDWÕODQ� |÷UHQFLOHU�� RNXGXNODUÕ�
SURJUDPÕ� PH]XQL\HW� VRQUDVÕ� Lú� LPNDQODUÕ� DoÕVÕQGDQ� DUDúWÕUPD\D� ����-

�����|÷UHWLP� \ÕOÕQGD� NDWÕOPÕú� RODQ� |÷UHQFLOHUH� RUDQOD� oRN� GDKD� ROXPVX]�
GH÷HUOHQGLUPLúOHUGLU� 

�����g÷UHQFLOHULQ�2NXPDNWD�2OGXNODUÕ�3URJUDPÕ�0HVOHNL�<HWHUOLOLN�
$oÕVÕQGDQ�'H÷HUOHQGLUPHOHUL�

g÷UHWLP� \ÕOODUÕ� LWLEDUL\OH�� |÷UHQFLOHULQ��PHVOHNL� \HWHUOLOLN� ND]DQGÕUPDVÕ�
DoÕVÕQGDQ� RNXPDNWD� ROGXNODUÕ� SURJUDPÕ� GH÷HUOHQGLUPHOHULQH� DLW� IUHNDQV�
\�]GHOHUL�YH�DULWPHWLN�RUWDODPDODUÕ�7DEOR���YH�7DEOR���¶GD�YHULOPLúWLU��6|]�
konusu tablolar gerek frekans yüzdeleri ve gerekse aritmetik ortalamalar 

DoÕVÕQGDQ� NDUúÕODúWÕUÕOGÕ÷ÕQGD�� DUDúWÕUPD\D� ����-����� |÷UHWLP� \ÕOÕQGD�
NDWÕODQ� |÷UHQFLOHULQ�� DUDúWÕUPD\D� ����-����� |÷UHWLP� \ÕOÕQGD� NDWÕODQ�
|÷UHQFLOHUH�RUDQOD� GDKD� L\LPVHU� ELU� WXWXP� LoHULVLQGH�ROGXNODUÕ� YH�PHVOHNL�
yeWHUOLOLN� ND]DQGÕUPDVÕ� DoÕVÕQGDQ� RNXPDNWD� ROGXNODUÕ� SURJUDPÕ� GDKD�
ROXPOX�GH÷HUOHQGLUGLNOHUL�J|U�OPHNWHGLU� 

$UDúWÕUPD\D� ����-����� |÷UHWLP� \ÕOÕQGD� NDWÕODQ� |÷UHQFLOHUGHQ��
RNXGXNODUÕ� SURJUDPGD� YHULOHQ� H÷LWLPL� L\L� ELU� WXUL]P� |÷UHWPHQL� RODELOPHN�
için yeterli göreQOHULQ�RUDQÕ��������LNHQ��EX�RUDQ��DUDúWÕUPD\D�����-2004 

|÷UHWLP� \ÕOÕQGD� NDWÕODQ� |÷UHQFLOHUGH� �� ����¶GXU�� 6|]� NRQXVX� EX� ROXPOX�
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GH÷LúLP�� KHU� LNL� |÷UHWLP� \ÕOÕQD� DLW� DULWPHWLN� RUWDODPDODUGD� GD� DoÕN� ELU�
úHNLOGH�J|U�OPHNWHGLU��g÷UHQFLOHULQ�RNXGXNODUÕ�SURJUDPGD�YHULOHQ�H÷LWLPOH�
L\L� ELU� WXUL]P� |÷UHWPHQL� ROXQXS� ROXQDPD\DFD÷ÕQD� LOLúNLQ�
GH÷HUOHQGLUPHOHULQ� DULWPHWLN� RUWDODPDVÕ�� DUDúWÕUPD\D� ����-����� |÷UHWLP�
\ÕOÕQGD� NDWÕODQODUGD� ������� LNHQ�� � DUDúWÕUPD\D� ����-����� |÷UHWLP� \ÕOÕQGD�
NDWÕODQODUGD�������¶GXU� 

������� �	�\[];^`_�aQbFcFd � aQ_�d bfega=h � aji=d=k-a=l+aj_ � d � d inm ��o�� bQp\q _�r � hjq:sutQq h\q b:p � bfvgi:wFr � i�l � v � pxwQi � � _�q\yx_ �jz _ � r{q| aF^Qaj_ � ajbFp`d _�r}a � aF_�d b=ans;d l�~Q_�aQi � b:h�ku� o pFa � aj_�d:�Fa�s�_�d l�r}a=l�d i�v�_+l ��� � r ��� � _�qQ� �T�:�=�F�É�%�=�F�:�
 

 | aF^QaQ_ � ajbFp\d _�r}a�m � bjw � � _q Kesinlikle �����F� �
 

 ���%�F� �
 

 
Belki 

 
Evet 

Kesinlikle 
Evet 

Aritmetik 
ortalama ���Q��� � �F�f�\�F� �+� ��� ��� ���Q�x� �\�`�:��� ���¡ u�Q� �=�+�g�F�:�

Olunabilir mi? 
 

10,5 
 

27,4 
 

32,3 
 

26,9 
 

2,8 
 

2,84 ���Q��� � �F�f�\�F� �+� ��� ��� ���Q�x� �\�`�:��� ���£¢¤� �=¥T��� ���¦�=§:� ¨:�
Olunabilir mi? 

 
18,9 

 
42,6 

 
27,3 

 
11,0 

 
0,3 

 
2,31 ���Q��� � �F�f�\�F� �+� ��� ��� ���Q�x� �\�`�:��� ���©� ¥=� �=�����:§�� ¨��

Olunabilir mi? 
 

28,8 
 

33,9 
 

27,8 
 

9,2 
 

0,3 
 

2,18 

������� �	�jª];^`_�aQbFcFd � aQ_�d bfega=h � aji=d=k-a=l+aj_ � d � d inm ��o�� bQp\q _�r � hjq:sutQq h\q b:p � bfvgi:wFr � i�l � v � pxwQi � � _�q\yx_ �jz _ � r{q| aF^Qaj_ � ajbFp`d _�r}a � aF_�d b=ans;d l�~Q_�aQi � b:h�ku� o pFa � aj_�d:�Fa�s�_�d l�r}a=l�d i�v�_+l ��� � r ��� � _�qQ� a ñ"ñ=« � a ñ3ñ òF�  
 | a:^jaQ_ � aQbQp\d _�r}a�m � b\w � � _�q Kesinlikle �����F� �

 
 �����:� �

 
 

Belki 
 

Evet 
Kesinlikle 

Evet 
Aritmetik 
ortalama ���Q��� � �F�{�\�Q� ��� ��� ��� �=�Q�x� �\�`�=�+� ���¡ u�Q� �=�����F�:�

Olunabilir mi? 
 

1,9 
 

7,5 
 

25,7 
 

49,3 
 

15,6 
 

3,69 ���Q��� � �F�{�\�Q� ��� ��� ��� �=�Q�x� �\�`�=�+� ���£¢¤� �=¥���� �����:§:� ¨F�
Olunabilir mi? 

 
5,4 

 
17,3 

 
40,8 

 
31,2 

 
5,3 

 
3,13 ���Q��� � �F�{�\�Q� ��� ��� ��� �=�Q�x� �\�`�=�+� ���©� ¥=� ���+�g�F§�� ¨��

Olunabilir mi? 
 

10,4 
 

22,7 
 

30,1 
 

31,9 
 

4,9 
 

2,98 

  

$UDúWÕUPD\D� ����-����� |÷UHWLP� \ÕOÕQGD� NDWÕODQ� |÷UHQFLOHUGHQ��
RNXGXNODUÕ�SURJUDPGD�YHULOHQ�H÷LWLPL�L\L�ELU�WXUL]P�DUDúWÕUPDFÕVÕ�RODELOPHN�
LoLQ�\HWHUOL�J|UHQOHULQ�RUDQÕ��������LNHQ��EX�RUDQ��DUDúWÕUPD\D�����-2004 

|÷UHWLP� \ÕOÕQGD� NDWÕODQ� |÷UHQFLOHUGH� �� ����¶GLU�� 6|]� NRQXVX� EX� ROXPOX�
GH÷LúLP�� KHU� LNL� |÷UHWLP� \ÕOÕQD� DLW� DULWPHWLN� RUWDODPDODUGD� GD�
J|U�OPHNWHGLU�� g÷UHQFLOHULQ� RNXGXNODUÕ� SURJUDPGD� YHULOHQ� H÷LWLPOH� L\L� ELU�
WXUL]P� DUDúWÕUPDFÕVÕ� ROXQXS� ROXQDPD\DFD÷ÕQD� LOLúNLQ� GH÷HUOHQGLUPHOHULQ�
DULWPHWLN� RUWDODPDVÕ�� DUDúWÕUPD\D� ����-�����|÷UHWLP� \ÕOÕQGD� NDWÕODQODUGD�
������� LNHQ�� � DUDúWÕUPD\D� ����-����� |÷UHWLP� \ÕOÕQGD� NDWÕODQODUGD�
(3.13)’dür. 

$UDúWÕUPD\D� ����-����� |÷UHWLP� \ÕOÕQGD� NDWÕODQ� |÷UHQFLOHrden, 

RNXGXNODUÕ� SURJUDPGD� YHULOHQ� H÷LWLPL� L\L� ELU� WXUL]P� LúOHWPHFLVL� RODELOPHN�
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LoLQ� \HWHUOL� J|UHQOHULQ� RUDQÕ������� LNHQ�� EX�RUDQ��DUDúWÕUPD\D�����-2004 

|÷UHWLP� \ÕOÕQGD� NDWÕODQ� |÷UHQFLOHUGH� �� ����¶GLU�� 6|]� NRQXVX� EX� ROXPOX�
GH÷LúLP�� KHU� LNL� |÷UHWLP� \ÕOÕQD� Dit aritmetik ortalamalarda da 

J|U�OPHNWHGLU�� g÷UHQFLOHULQ� RNXGXNODUÕ� SURJUDPGD� YHULOHQ� H÷LWLPOH� L\L� ELU�
WXUL]P� LúOHWPHFLVL� ROXQXS� ROXQDPD\DFD÷ÕQD� LOLúNLQ� GH÷HUOHQGLUPHOHULQ�
DULWPHWLN� RUWDODPDVÕ�� DUDúWÕUPD\D� ����-�����|÷UHWLP� \ÕOÕQGD� NDWÕODQODUGD�
(2.18) ikeQ�� DUDúWÕUPD\D� ����-����� |÷UHWLP� \ÕOÕQGD� NDWÕODQODUGD�
(2.98)’dir. 

����� g÷UHQFLOHULQ� 2NXGXNODUÕ� 3URJUDPGDQ� 0HPQXQL\HWOHULQH�
øOLúNLQ�'H÷HUOHQGLUPHOHUL�

g÷UHWLP� \ÕOODUÕ� LWLEDUL\OH�� |÷UHQFLOHULQ�� RNXGXNODUÕ� SURJUDPÕ� WHUFLK�
HWPLú� ROPDODUÕQGDQ� GROD\Õ� PHPQXQ� ROXS� ROPDGÕNODUÕQD� LOLúNLQ� IUHNDQV�
\�]GHOHUL�YH�DULWPHWLN�RUWDODPDODUÕ�7DEOR����YH�7DEOR���¶GH�YHULOPLúWLU��6|]�
NRQXVX� WDEORODU� DULWPHWLN� RUWDODPDODU� DoÕVÕQGDQ� NDUúÕODúWÕUÕOGÕ÷ÕQGD��
|÷UHQFLOHULQ� RNXGXNODUÕ� SURJUDPGDQ� PHPQXQL\HW� G�]H\OHULQGH� |÷UHWLP�
\ÕOODUÕ� LWLEDUL\OH� |QHPOL� GH÷LúLP� ROPDGÕ÷Õ� DQODúÕOPDNWDGÕU�� %XQD� NDUúÕQ�
LOJLOL� WDEORODUÕQ� IUHNDQV� \�]GHOHUL� DoÕVÕQGDQ� NDUúÕODúWÕUPDVÕ� \DSÕOGÕ÷ÕQGD��
1998-����� |÷UHWLP� \ÕOÕQGD� DUDúWÕUPD\D� NDWÕODQ� |÷UHQFLOHUH� J|UH� ����-

����� |÷UHWLP� \ÕOÕQGD� DUDúWÕUPD\D� NDWÕODQ� |÷UHQFLOHUGHQ� RNXGXNODUÕ�
SURJUDPGDQ�PHPQXQ�RODQ�YH�ROPD\DQODUÕQ�RUDQÕQGD�DUWÕú�J|U�OPHNWHGLU��
1998-�����|÷UHWLP�\ÕOÕQGD�RNXGXNODUÕ�SURJUDPÕ�WHUFLK�HWWLNOHUL�LoLQ�SLúPDQ�
ROPD\DQODUÕQ� RUDQÕ� �� ����� LNHQ� EX� RUDQ� ����-����� |÷UHWLP� \ÕOÕQGD�
DUDúWÕUPD\D�NDWÕODQ�|÷UHQFLOHUGH�% 38.4’dür. 

������� �	�j¬];^`_�ajb:cFd � aQ_�d b{v�i:w:pxwji � � _�q\yx_ �jz _ � r�p � bfegaQr{bjwjb{v � wj{v � r � p\q i � � _�q b � s�d lu~j_�aQi � b=hk;� o pFa � aj_�d:�Fa�s�_�d l�r}a=l�d i}v�_�l ��� � r ��� � _�qF� �T�:�=�F�É���=�:� ]�^`_�a�l�d r®kuq � q �
 ̄ �=�:�F�+� �F��°F� �+�g��±`²F�:�:� �:���

 
Çok ³x� ¥��¦�:�

 
 ³x� ¥��¦�:�

 

³x� ¥��¦�:�¯ �:�F� �
 

 
Memnun 

Çok 
Memnun 

Aritmetik 
ortalama  u�Q� � �=§%� � �F�+� �{³x� ²:´F���:���=�j�j� §�� µ{�j� ��� ¶T� �F�+�Q� ·�� �¸��Q�¦�:�=��¹g� �=ºn¹�� �¦��°\� ¶%� �:���

 
4,6 13,7 49,9 25,2 6,6 3,16 

������� �	�j�];^`_�ajb:cFd � aQ_�d b{v�i:w:pxwji � � _�q\yx_ �jz _ � r�p � bfegaQr{bjwjb{v � wj{v � r � p\q i � � _�q b � s�d lu~j_�aQi � b=hk;� o pFa � aj_�d:�Fa�s�_�d l�r}a=l�d i}v�_�l ��� � r ��� � _�qF� a ñ"ñ=« � a ñ3ñ ò ]�^`_�a�l�d r®kuq � q �
 ̄ �=�:�Q��� �F��°F� �+�g��±`²F�:�:� �:���

 
Çok ³x� ¥=���:�

 
 ³x� ¥=���:�

 

³x� ¥=���:�¯ �=�Q� �
 

 
Memnun 

Çok 
Memnun 

Aritmetik 
ortalama  ;�F� �F�=§%� � �Q��� �{³x��²=´Q� �F�}�=�\�Q��§%� µ{�j� �+� ¶T� �Q���j� ·�� �¸��Q�¦�:�=�n¹�� �:º�¹�� �¦��°\� ¶%� �F���

 
7,9 15,3 38,4 34,0 4,4 3,12 
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����� g÷UHQFLOHULQ� 'H÷LúLN� .ULWHUOHU� $oÕVÕQGDQ� 2NXGXNODUÕ�
)DN�OWH\OH�øOJLOL�'H÷HUOHQGLUPHOHUL�

g÷UHWLP� \ÕOODUÕ� LWLEDUL\OH�� DUDúWÕUPD\D� NDWÕODQ� |÷UHQFLOHULQ� GH÷LúLN�
NULWHUOHU� DoÕVÕQGDQ� RNXGXNODUÕ� IDN�OWH\L� GH÷HUOHQGLUPHOHULQH� DLW� IUHNDQV�
\�]GHOHUL� YH� DULWPHWLN� RUWDODPDODUÕ� 7DEOR�� �� YH� 7DEOR� ��¶GD� NHQGL�
LoOHULQGH� JUXSODQGÕUÕODUDN� VÕUDVÕ\OD� YHULOPLúWLU�� g÷UHQFLOHUGHQ�� \LUPL� G|UW�
GH÷LúLN�NULWHU�\|Q�QGHQ�IDN�OWH\L�GH÷HUOHQGLUPHOHUL�LVWHQPLúWLU� 

������� �	�j�]�^\_�ajb:cQd � aQ_d b | aQ^\d »jd inm¤_�d l�aQ_ � aQ_�s�tQq hjq b:p � b�~ � i:� � l�a=¼jd | aF^jaQ_ � ajbFp\d _�r}a � aj_�d b=a�s�d l~Q_�aji � b�h�ku� o pQa � aQ_d:�:ans;_�d l�r}a�l�d i�vg_+l ��� � r ��� � _qQ� �%�=�:�:�\�T�:�:� ];^`_�a�l�d r½kuq � q �
| aF^Qaj_ � ajbFp`d _�r�a�m � bjw � � _�q ¾ � ii�¿Fl�� m�¿Fl�� À � h � l Á ¼jdÂ¾ � id ¼Qd s�_�d l�r}a=l�d i

� _+l ��� � r �e�a o wQbjd ¼:a=l-Ã � bQ_ � hjq\Á »�Á r{i � b � � _�q a:Ä « [:Ä � �%�:Ä � « �%Ä « ò ñ Ä ¬ òFÄ ñ a
]�^\_�a�l�d rÆÅ � aFr � b � � _�q bjq bnÃ � ¼Qq h\q ª:Ä ¬ a��%Ä ñ òD�%Ä « a3òFÄ � ª:Ä a « Ä ñ=«
� a � _�d inega=h � aQi | aj_+hjdFÀ�aF_�aQb{]�^\_�a=l�d rÆÅ � aQÇÉÈ¤d l�a � d ^`d �:Ä a �%ª:Ä � ò ñ Ä « a:�:Ä ª [=Ä�� « Ä ñ òk ���3� b:cQq | d �\| aQ_+h\d:À�aQ_�aQb{]�^\_�a�l�d rÆÅ � aFÇÉÈ¤d l+a � d ^\d �T�FÄ [ �%¬:Ä a a3òFÄ ò a:¬:Ä a �)a:Ä � a:Ä �=�
Åx^\d l�d r | aj_+hjd:À�aQ_�ajb{]�^\_�a=l�d rÊÅ � aQr � b � � _�q bQq b�È¤d l�a � d ^`d � ñ Ä [ a��%Ä ñ « ª:Ä « a3òFÄ � ¬:Ä ò a:Ä �=�
m¤� � l�Q_ | aQ_�dFÀ�aF_�ajb{]�^\_�a=l�d rÊÅ � aQr � b � � _�q bQq b�È¤d l�a � d ^`d �T�FÄ � a:¬:Ä � « ª:Ä a ��[=Ä [ a:Ä « a:Ä [�ª
Ë ¼ z w � � r ��� qje�a�h � aji | aQ_�hjd:À�aQ_+ajb{]�^`_�Ç`Å � aFÇ`È¤d l�a � d ^`d a�òQÄ ñ «"ñ Ä ñ a:ª:Ä ª �%¬:Ä�� a:Ä « a:Ä ò3ò
Åx^\d l�d r | aj_+h � aQ_�d bjd b�y�_ �Qz _ � r½s;r � cQq b ��Ë ¼ z wjb � w:^xw � aFÄ � a��%Ä ò « �:Ä ñ a��%Ä ¬ ª:Ä�� a:Ä �=¬
� a � _�d inega=h � aQi | aj_+h � aj_�d bjd b�yx_ �jz _ � rÌs;r � cQq b ��Ë ¼ z Ç � « Ä ª a:ª:Ä � « ª:Ä � �%�:Ä ñ « Ä ª a:Ä ¬3a
k ���3� b:cQq | d � | aQ_+h � aQ_�d bQd b�y�_ �Qz _ � r½s;r � cFq b ��Ë ¼ z Ç a=�FÄ � �%�:Ä � a « Ä a �%¬:Ä ò �:Ä ª a:Ä [�¬
m¤� � l�Q_ | aQ_+h � aQ_�d bQd b�y�_ �Qz _ � r½s;r � cFq b ��Ë ¼ z wjb � wF^`w a « Ä ¬ a:�:Ä ò « [=Ä ª �FÄ a « Ä�� a:Ä « �Ë ¼ z w � � r ��� qje�a�h � aji | aQ_�hQÇ`y�_ �jz ÇQs;r � cQq b ��Ë ¼ z wjb � wF^`w « ªFÄ a a:ª:Ä � a��%Ä ¬ � ñ Ä � òFÄ ò a:Ä a ñ
]�^\_�a�l�r}aQb � d i�Ãxl ��Í q � « Ä � ��[=Ä [ a:¬:Ä « a:�:Ä a � « Ä � « Ä��&òÃ�aQiTl�¿\_-Ãxl ��Í q «=« Ä [ a:ª:Ä � a ñ Ä ª ��[=Ä « « Ä ¬ a:Ä a=�
~ � iF� � l�aFpQaji=djÁ p � _�d\Î¤d o r�a�l � aQ_ ò���Ä � aF[=Ä ò a3òFÄ ò ¬FÄ [ �%Ä [ a:Ä ñ=«|_� bQq »Qr � b � q inÎ¤d o r}a=l � aQ_�d [���Ä ñ a��%Ä � �%¬:Ä ª [:Ä � « Ä ª �%Ä �=�
]�^\_�aQbFcFdjÁ » � aj_�d [�¬FÄ [ a��%Ä�� � « Ä [ [:Ä ª a:Ä « �%Ä ¬�ò
| aj_+h � aj_�a�s�d l�m-d l � �� � Ç`m � ¼jb � i � � _ a ñ Ä � a"a:Ä ò « [=Ä [ �%�:Ä ñ « Ä « a:Ä ª��
m¤�:l��j\Ï � b:afÁ r{i � b � � _q ò:ªFÄ [ a « Ä ¬ �%¬:Ä a � ñ Ä � �%Ä � �%Ä �=�
y � b=a � Ä m � b=Ð�aQ_ � b�h Ä Ã�aQr{ �Fo ¼jwQrÌ�:a{Ã�aFr�Çx~ �"��� d ¼:a=l � aj_�d « �FÄ ª « òFÄ � �%�:Ä ¬ [:Ä ª �%Ä [ �%Ä �=ª
| aj_+h � d i¦�Fa�Ñ ����� _ � l�w � _ � � _ [=[:Ä a a:¬:Ä a � « Ä ñ « Ä ª �%Ä ñ �%Ä ª=�
Åx^\d l�d r½s�_ � t}À�a{Ò;aQ_�a:t � aj_�d [�aFÄ ª « a:Ä « �)a:Ä�� aFÄ « ñ Ä � �%Ä ª=ª
Ã � h:¼ ��� �:a�m�� � l�Q_�a � ~ �"��� d ¼=a=l � aj_ [��FÄ « a:¬:Ä [ �FÄ ¬ « Ä ª �%Ä ñ �%Ä ª ñÃ � h:¼ ��� s � � b � � _ ª:[:Ä « a3òFÄ ñ ¬FÄ � aFÄ « �%Ä « �%Ä [ ñ
 

1998-����� |÷UHWLP� \ÕOÕQGD� DUDúWÕUPD\D� NDWÕODQ� |÷UHQFLOHULQ�
GH÷HUOHQGLUPH�QRWODUÕQÕQ�RUWDODPDVÕQÕQ�EHúOL�/LNHUW�|OoH÷L�RUWDODPDVÕ�RODQ�
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���¶WDQ� \�NVHN� ROGX÷X� RQ� ELU� DGHW� GH÷HUOHQGLUPH� NRQXVX�� PH]XQL\HW�
VRQUDVÕ� Lú� LPNDQODUÕ� �������� |÷UHWPHQOLN� VWDMÕ� X\JXODPDVÕ� �������� WHRULN�
PHVOHN� GHUVL� YHUHQ� |÷UHWLP� HOHPDQODUÕQÕQ� QLWHOLNOHUL� �������� |÷UHWLP�
HOHPDQODUÕQÕQ�VD\ÕVÕ���������\DEDQFÕ�GLO�GHUVL�YHUHQ�|÷UHWLP�HOHPDQODUÕQÕQ�
QLWHOLNOHUL� �������� H÷LWLP� GHUVOHUL� YHUHQ� |÷UHWLP� HOHPDQODUÕQÕQ� QLWHOLNOHUL�
�������� H÷LWLP� GHUVOHULQLQ� SURJUDP� DPDFÕQD� X\JXQOX÷X� �������� WHRULN�
PHVOHN�GHUVOHULQLQ�SURJUDP�DPDFÕQD�X\JXQOX÷X� �������� GHUVOHUH�DLW�NLWDS�
ve benzeri kaynaklar (2,61), yabancÕ� GLO� GHUVOHULQLQ� SURJUDP� DPDFÕQD�
X\JXQOX÷X� �������� N�OW�U� GHUVL� YHUHQ� |÷UHWLP� HOHPDQODUÕQÕQ� QLWHOLNOHUL�
�������RODUDN�RUWD\D�oÕNPÕúWÕU�� 

%XQD� NDUúÕOÕN� GH÷HUOHQGLUPH� QRWODUÕ� RUWDODPDVÕQÕQ� ���¶WDQ� G�ú�N�
ROGX÷X�RQ��o�DGHW�GH÷HUOHQGLUPH�NRQXVX� LVH��X\JXODPDOÕ meslek dersleri 

YHUHQ� |÷UHWLP� HOHPDQODUÕQÕQ� QLWHOLNOHUL� �������� N�OW�U� GHUVOHULQLQ� SURJUDP�
DPDFÕQD� X\JXQOX÷X� �������� VHNW|U� VWDMÕ� X\JXODPDVÕ� �������� X\JXODPDOÕ�
PHVOHN� GHUVOHULQLQ� SURJUDP� DPDFÕQD� X\JXQOX÷X� �������� IDN�OWHGHNL� LGDUL�
hizmetler (2,03), kütüphDQH�LPNDQODUÕ���������SDQHO��NRQIHUDQV�YH�EHQ]HUL�
IDDOL\HWOHU� �������� GDQÕúPDQOÕN� KL]PHWOHUL� �������� |÷UHQFL� LúOHUL� úHIOL÷LQLQ�
KL]PHWOHUL� ��������GHUVOLN�YH� ODERUDWXDUODU� ��������H÷LWLP�DUDo�YH�JHUHoOHUL�
(1,66), sosyal ve kültürel faaliyetler (1,60) ve sosyal alanlar (1,50)dir. 

1998-����� |÷UHWLP� \ÕOÕQGD� \DSÕODQ� DUDúWÕUPDGD�� WRSODP� \LUPL� G|UW�
NRQX�LOH�LOJLOL�GH÷HUOHQGLUPH�QRWODUÕQÕQ�RUWDODPDVÕ�����¶GLU� 

2003-�����|÷UHWLP�\ÕOÕQGD�DUDúWÕUPD\D�NDWÕODQ�|÷UHQFLOHULQ� IDN�OWH\OH�
LOJLOL� \DSWÕNODUÕ� GH÷HUOHQGLUPHOHULQ� LVH� HQ� oDUSÕFÕ� \|Q��� \LUPL� G|UW� GH÷LúLN�
GH÷HUOHQGLUPH� NRQXVXQXQ� \LUPL� LNLVLQLQ�� EHúOL� OLNHUW� |OoH÷LQLQ� RUWDODPDVÕ�
RODQ� �����¶GHQ� \�NVHN�ROPDVÕ��EXQD�NDUúÕQ� ����-�����|÷UHWLP�\ÕOÕQGD�HQ�
\�NVHN�DULWPHWLN�RUWDODPD\D�VDKLS�RODQ�PH]XQL\HW�VRQUDVÕ�Lú�LPNDQODUÕQÕQ�
2003-����� |÷UHWLP� \ÕOÕQGD� ������¶OXN� DULWPHWLN� RUWDODPD\OD� \LUPL� G|UW�
GH÷HUOHQGLUPH�NRQXVX�LoLQGH�HQ�G�ú�N�GH÷HUH�JHULOHPLú�ROPDVÕGÕU������-

����� |÷UHWLP� \ÕOÕQGD� |÷UHQFLOHULQ� PH]XQL\HW� VRQUDVÕ� Lú� LPNDQODUÕ�
\|Q�QGHQ� IDN�OWH\L� GH÷HUOHQGLUPHOHUL�� ����-1999� |÷UHWLP� \ÕOÕQD� J|UH�
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ROGXNoD� ROXPVX]GXU�� %X� GXUXP�� ����� \ÕOÕQGDQ� LWLEDUHQ� 0LOOL� (÷LWLP�
%DNDQOÕ÷ÕQÕQ�� WXUL]P� PHVOHN� GHUVL� |÷UHWPHQ� DWDPDODUÕQÕ� VD\ÕVDO� RODUDN�
VÕQÕUODPÕú�ROPDVÕ�LOH�DoÕNODQDELOLU� 

2003-����� |÷UHWLP� \ÕOÕQGD� \DSÕODQ� DUDúWÕUPDGD�� WRSODP� \LUPL� G|rt 

NRQX�LOH�LOJLOL�GH÷HUOHQGLUPH�QRWODUÕQÕQ�RUWDODPDVÕ�����¶G�U� 
g÷UHWLP� \ÕOODUÕ� LWLEDUL\OH� DUDúWÕUPD\D� NDWÕODQ� |÷UHQFLOHULQ� RNXGXNODUÕ�

IDN�OWH\L� GH÷LúLN� NULWHUOHU� DoÕVÕQGDQ� GH÷HUOHQGLUPHOHULQH� LOLúNLQ� JHQHO�
GXUXP�úX�úHNLOGH�|]HWOHQHELOLU� 

Mezuniyet sonrasÕ� Lú� LPNDQODUÕ� ����-�����|÷UHWLP� \ÕOÕQGD�HQ� \�NVHN�
RUWDODPD�LOH�ELULQFL�VÕUDGD�GH÷HUOHQGLULOPLú������-�����|÷UHWLP�\ÕOÕQGD�LVH�
HQ� G�ú�N� RUWDODPD� LOH� VRQ� VÕUDGD� GH÷HUOHQGLULOPLúWLU�� +HU� LNL� |÷UHWLP�
\ÕOÕQGD� GD� VRV\DO� DODQODU� G�ú�N� RUWDODPDODUD� VDKLSWLU� YH� EX yönüyle de 

VRQ� VÕUDODUGD� \HU� DOPÕúWÕU�� $QFDN� ����-����� |÷UHWLP� \ÕOÕQGD� VRV\DO�
DODQODUOD� LOJLOL� GH÷HUOHQGLUPHOHULQ� ����-����� |÷UHWLP� \ÕOÕQD� RUDQOD� GDKD�
ROXPOX�ROGX÷X�V|\OHQHELOLU� 

1998-����� |÷UHWLP� \ÕOÕQGD� DUDúWÕUPD\D� NDWÕODQ� |÷UHQFLOHU�� QLWHOLNOHUL�
EDNÕPÕQGDQ� WHRULN� PHVOHN� GHUVL� YHUHQ� |÷UHWLP� HOHPDQODUÕQÕ� HQ� \�NVHN�
RUWDODPD� LOH� LON� VÕUDGD� GH÷HUOHQGLULUNHQ�� X\JXODPDOÕ� PHVOHN� GHUVL� YHUHQ�
|÷UHWLP� HOHPDQODUÕQÕ� HQ� G�ú�N� RUWDODPD� LOH� VRQ� VÕUDGD�
GH÷HUOHQGLUPLúOHUGLU��%XQD�NDUúÕQ�����-�����|÷UHWLP�\ÕOÕQGD�DUDúWÕUPaya 

NDWÕODQ� |÷UHQFLOHU�� QLWHOLNOHUL� EDNÕPÕQGDQ� H÷LWLP� GHUVL� |÷UHWLP�
HOHPDQODUÕQÕ� HQ� \�NVHN� RUWDODPD� LOH� LON� VÕUDGD� GH÷HUOHQGLULUNHQ�� \DEDQFÕ�
GLO� GHUVL� YHUHQ� |÷UHWLP� HOHPDQODUÕQÕ� HQ� G�ú�N� RUWDODPD� LOH� VRQ� VÕUDGD�
GH÷HUOHQGLUPLúOHUGLU�� 

Derslerin program amacÕQD� X\JXQOX÷X� DoÕVÕQGDQ�� KHU� LNL� |÷UHWLP�
\ÕOÕQGD� GD� H÷LWLP� GHUVOHUL� HQ� \�NVHN� RUWDODPD� LOH� LON� VÕUDGD� \HU� DOPÕúWÕU��
%XQD� NDUúÕQ� ����-����� |÷UHWLP� \ÕOÕQGD� X\JXODPDOÕ� PHVOHN� GHUVOHUL� HQ�
G�ú�N� RUWDODPD� LOH� VRQ� VÕUDGD� \HU� DOÕUNHQ�� ����-����� |÷UHWLP� \ÕOÕQGD�
proJUDP� DPDFÕQD� X\JXQOXN� DoÕVÕQGDQ� \DEDQFÕ� GLO� GHUVOHUL� HQ� G�ú�N�
RUWDODPD�LOH�VRQ�VÕUDGD�\HU�DOPÕúWÕU� 
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�
� ñ]�^\_�ajb:cQd � aQ_d b | aQ^\d »jd inm¤_�d l�aQ_ � aQ_�s�tQq hjq b:p � b�~ � i:� � l�a=¼jd | aF^jaQ_ � ajbFp\d _�r}a � aj_�d b=a�s�d l~Q_�aji � b�h�ku� o pQa � aQ_d:�:ans;_�d l�r}a�l�d i�vg_+l ��� � r ��� � _qQ� a ñ3ñ:« ��a ñ"ñ ò ];^`_�a�l�d r½kuq � q �
| aF^Qaj_ � ajbFp`d _�r�a�m � bjw � � _�q ¾ � ii�¿Fl�� m�¿Fl�� À � h � l Á ¼jd ¾ � id ¼Qd s�_�d l�r}a=l�d i

� _+l ��� � r �e�a o wQbjd ¼:a=l-Ã � bQ_ � hjq\Á »�Á r{i � b � � _�q «=« Ä a a « Ä ¬ a:¬:Ä�� �)a:Ä ¬ « Ä ò a:Ä «3ñ
]�^\_�a�l�d rÆÅ � aFr � b � � _�q bjq bnÃ � ¼Qq h\q �%Ä � [:Ä � a3òFÄ [ ò « Ä ¬ a3òFÄ a « Ä � «
Åx^\d l�d r | aj_+hjd:À�aQ_�ajb{]�^\_�a=l�d rÊÅ � aQr � b � � _�q bQq b�È¤d l�a � d ^`d òFÄ a ¬FÄ � a"a:Ä [ ò ñ Ä ò aF[=Ä ñ « Ä ¬�ò
� a � _�d inega=h � aQi | aj_+hjdFÀ�aF_�aQb{]�^\_�a=l�d rÆÅ � aQÇÉÈ¤d l�a � d ^`d « Ä [ �FÄ ¬ « �%Ä « ò ñ Ä ª � òFÄ � « Ä [)òË ¼ z w � � r ��� qje�a�h � aji | aQ_�hjd:À�aQ_+ajb{]�^`_�Ç`Å � aFÇ`È¤d l�a � d ^`d ª:Ä ñ � ñ Ä � « �%Ä [ « a:Ä ª �%�:Ä�� « Ä ò:�m¤� � l�Q_ | aQ_�dFÀ�aF_�ajb{]�^\_�a=l�d rÊÅ � aQr � b � � _�q bQq b�È¤d l�a � d ^`d ª:Ä a � « Ä ñ « òFÄ�� « a:Ä [ � òFÄ a « Ä « ªk ���3� b:cQq | d �\| aQ_+h\d:À�aQ_�aQb{]�^\_�a�l�d rÆÅ � aFÇÉÈ¤d l+a � d ^\d a ñ Ä ò �%�:Ä [ a3òFÄ [ a"a:Ä ò � òFÄ « a:Ä �3a
Åx^\d l�d r | aj_+h � aQ_�d bjd b�y�_ �Qz _ � r½s;r � cQq b ��Ë ¼ z wjb � w:^xw « Ä � ªFÄ � aF[=Ä ¬ òD�%Ä � a��%Ä ¬ « Ä ¬��
� a � _�d inega=h � aQi | aj_+h � aj_�d bjd b�yx_ �jz _ � rÌs;r � cQq b ��Ë ¼ z Ç [=Ä ñ � ñ Ä ¬ « òFÄ � « �:Ä [ � ñ Ä � « Ä ò ñË ¼ z w � � r ��� qje�a�h � aji | aj_+hQÇ`y�_ �jz ÇQs;r � cQq b ��Ë ¼ z wjb � wF^`w ¬:Ä [ � òFÄ « «:« Ä ª « òFÄ ñ � ñ Ä ª « Ä a=ªm¤� � l�Q_ | aQ_+h � aQ_�d bQd b�y�_ �Qz _ � r½s;r � cFq b ��Ë ¼ z wjb � wF^`w ª:Ä ¬ �)a:Ä ¬ « �:Ä ª « a:Ä � �:Ä ñ « Ä a:[k ���3� b:cQq | d �\| aQ_+h � aQ_�d bQd b�y�_ �Qz _ � r½s;r � cFq b ��Ë ¼ z Ç a ñ Ä ª a ñ Ä�� a:ª:Ä � a ñ Ä « �)a:Ä a a:Ä � «
]�^\_�a�l�r}aQb � d i�Ãxl ��Í q �:Ä ò �)a:Ä ò a:�:Ä ñ «:« Ä ò �%¬:Ä � « Ä ò ñÃ�aQiTl�¿\_-Ãxl ��Í q �T�FÄ a a ñ Ä�� a:�:Ä ñ a3òFÄ ª �:Ä ñ a:Ä �3a
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6WDM� X\JXODPDVÕ� EDNÕPÕQGDQ� KHU� LNL� |÷UHWLP� \ÕOÕQGD� GD� |÷UHWPHQOLN�

VWDMÕ��VHNW|U�VWDMÕQD�QD]DUDQ�GDKD�ROXPOX�GH÷HUOHQGLULOPLúWLU� 
)DN�OWHQLQ� |÷UHQFLlere yönelik idari hizmetleri grubunda, her iki 

|÷UHWLP� \ÕOÕQGD� GD� |÷UHQFL� LúOHUL� E�URVXQXQ� KL]PHWOHUL� GL÷HU� LGDUL�
KL]PHWOHUH�QD]DUDQ�GDKD�ROXPVX]�GH÷HUOHQGLULOPLúWLU������-�����|÷UHWLP�
\ÕOÕQGD�HQ� \�NVHN� RUWDODPD� LOH� LON� VÕUDGD�GH÷HUOHQGLULOHQ� IDN�OWHGHNL� idari 

hizmetlerin yerini 2003-����� |÷UHWLP� \ÕOÕQGD� HQ� \�NVHN� RUWDODPD� LOH�
GDQÕúPDQOÕN�KL]PHWOHUL�DOPÕúWÕU� 
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%LOLPVHO��VRV\DO�YH�IL]LNL� LPNDQODU�\|Q�QGHQ�KHU�LNL�|÷UHWLP�\ÕOÕQGD�GD�
HQ�ROXPVX]�GH÷HUOHQGLUPH�IDN�OWHQLQ�VRV\DO�DODQODUÕQD�LOLúNLQ�RODQÕGÕU��%X�
koQXGD� HQ� ROXPOX� GH÷HUOHQGLUPH� ����-����� |÷UHWLP� \ÕOÕQGD� GHUVOHUH� DLW�
kitap vb. kaynaklar iken 2003-����� |÷UHWLP� \ÕOÕQGD� GHUVOLN� YH�
ODERUDWXDUODUGÕU�� %X� GXUXP�� IDN�OWHQLQ� ����-����� |÷UHWLP� \ÕOÕQGD� \HQL�
ELQDVÕQD�WDúÕQPÕú�ROPDVÕ\OD�DoÕNODQDELOLU�� 

���6218d�9(�g1(5ø/(5�
�����6218d/$5�
%X� oDOÕúPDGD�� \HQL� G�]HQOHPHOHUH� \|Q� YHUHELOHFHN� YHULOHULQ� HOGH�

HGLOHELOPHVL� DPDFÕ\OD�� 7�UNL\H¶GH�� WXUL]P� LúOHWPHFLOL÷L� |÷UHWPHQOLN�
SURJUDPODUÕ� X\JXOD\DQ� WHN� IDN�OWH� RODQ� *D]L� hQLYHUVLWHVL� 7LFDUHW� YH�
7XUL]P� (÷LWLP� )DN�OWHVL¶QLQ� PHYFXW� GXUXPXQD� LOLúNLQ� RODUDN� |÷UHQFLOHULQ�
GH÷HUOHQGLUPHOHUL�����-1999 ve 2003-�����|÷UHWLP�\ÕOODUÕ� LWLEDUL\OH�WHVSLW�
HGLOPLúWLU�� %XQD� J|UH� HOGH� HGLOHQ� EXOJXODU� YH� \DSÕODQ� WHVW� VRQXoODUÕ�
DúD÷ÕGD�YHULOPLúWLU� 

<DSÕODQ� WHVWOHU� VRQXFXQGD�� |÷UHQFLOHULQ� IDN�OWH�SURJramla ilgili 

|QFHOLN�� EHNOHQWL� YH� GH÷HUOHQGLUPHOHUL� LOH� DUDúWÕUPDQÕQ� \DSÕOGÕ÷Õ� |÷UHWLP�
\ÕOÕ� IDNW|U�� DUDVÕQGD� LVWDWLVWLNVHO� RODUDN� DQODPOÕ� ELU� LOLúNL� ROXS� ROPDGÕ÷ÕQÕ�
DUDúWÕUPDN� LoLQ�NXUXODQ����DOW�KLSRWH]LQ� ��¶VÕQGD�DQODPOÕ� ELU� LOLúNL�ROGX÷X�
RUWD\D�oÕNPÕúWÕU��*HQHO�RODUDN�EDNÕOGÕ÷ÕQGD�DUDúWÕUPDQÕQ�\DSÕOGÕ÷Õ�|÷UHWLP�
\ÕOÕ�GH÷LúNHQLQLQ�|QHPOL�ELU�IDNW|U�ROGX÷X�V|\OHQHELOLU� 

1998-����� |÷UHWLP� \ÕOÕQGDQ� ����-����� |÷UHWLP� \ÕOÕQD� JHOLQGL÷LQGH��
IDN�OWHGH�|÷UHQLP�J|UHQ�|÷UHQFLOHULQ�RNXPDNWD�ROGXNODUÕ�SURJUDPD�LOLúNLQ�
GH÷HUOHQGLUPHOHULQGH�� PH]XQL\HW� VRQUDVÕ� Lú� LPNDQODUÕ� LOH� LOJLOL�
GH÷HUOHQGLUPHOHU�ROXPVX]�\|QGH�GH÷LúLP�J|VWHUPLúWLU� 

g÷UHQFLOHULQ� RNXPDNWD� ROGXNODUÕ� SURJUDPGDQ� GX\GXNODUÕ� PHPQXQL\HW�
G�]H\L�LOH�\DEDQFÕ�GLO�GHUVL�YHUHQ�|÷UHWLP�HOHPDQODUÕQÕQ�QLWHOLNOHUL� LOH� Llgili 

GH÷HUOHQGLUPHOHULQGH� N�o�N� ELU� ROXPVX]OXN� J|]OHQPHNOH� ELUOLNWH� EX�
ROXPVX]OXN��LVWDWLVWLNVHO�DoÕGDQ�|QHPOL�ELU�IDUNOÕOÕN�WDúÕPDPDNWDGÕU�� 
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�����g1(5ø/(5�
7XUL]P� LúOHWPHFLOL÷L� |÷UHWPHQOLN� SURJUDPODUÕQÕQ� KHGHIOHULQH� XODúÕS�

XODúPDGÕ÷ÕQÕQ� WHVSLW� HGLOHELOPHVL� LoLQ� |÷UHQFLOHULQLQ� EHNOHQWLOHUL��
DOJÕODPDODUÕ� YH� GH÷HUOHQGLUPHOHULQLQ� RUWD\D� NRQXODELOPHVL� |QHPOL� ELU�
ND\QDNWÕU�� $QFDN� VDGHFH� EX� ND\QDNWDQ� HOGH� HGLOHQ� ELOJLOHU� VRQXFD�
XODúPD\D�\HWHUOL�GH÷LOGLU� 

$PDFD�WDP�RODUDN�XODúDELOPHN�LoLQ� 
$UDúWÕUPD�� WXUL]P� LúOHWPHFLOL÷L� |÷UHWPHQOLN� SURJUDPODUÕQGDQ� PH]XQ�

RODQ�|÷UHWPHQ�YH�VHNW|U�oDOÕúDQODUÕQD�\|QHOLN�RODUDN�JHQLúOHWLOPHOLGLU� 
)DN�OWHQLQ� DNDGHPLN� YH� LGDUL� NDGURODUÕQGD� oDOÕúDQ� SHUVRQHO� GH�

DUDúWÕUPD� NDSVDPÕQD� DOÕQÕUVD�� HOGH� HGLOHFHN� YHULOHUOH� \HQL� ER\XWODU�
eklenebilir. 

g÷UHQFLOHULQ� |÷UHWLP� HOHPDQODUÕ� WDUDIÕQGDQ� QDVÕO� \|QOHQGLULOGLNOHUL�
KXVXVX� D\UÕ� ELU� DUDúWÕUPD� LOH� RUWD\D� NRQXODUDN� EX� oDOÕúPD�
desteklenmelidir.  

%�W�Q� GHUVOHULQ� LoHUL÷L�� ND\QDNODUÕ�� DUDo� YH� JHUHoOHUL� LOH� |÷UHWLP�
HOHPDQODUÕQÕQ� QLWHOLNOHUL� DoÕVÕQGDQ� |÷UHQFLOHULQ� D\UÕ� D\UÕ�
GH÷HUOHQGLUPHOHULQL� DOPD\D� \|QHOLN� DUDúWÕUPDODU� GD� EX� oDOÕúPD\Õ�
desteklemelidir.  

1998-����� |÷UHWLP� \ÕOÕQD� RUDQOD� ����-����� |÷UHWLP� \ÕOÕQGD�
|÷UHQFLOHU�� |÷UHWLP� HOHPDQODUÕQÕQ� QLWHOLNOHULQL� GDKD� ROXPOX�
GH÷HUOHQGLUPLúOHUGLU�� $QFDN� |]HOOLNOH� \DEDQFÕ� GLO� GHUVL� YHUHQ� |÷UHWLP�
HOHPDQODUÕ\OD� LOJLOL�GH÷HUOHQGLUPHOHU�JHQHO�RODUDN�ROXPVX]�\|QGH�GH÷LúLP�
J|VWHUPLúWLU�� 6DGHFH� |÷UHQFLOHULQ� GH÷HUOHQGLUPHOHULQLQ� |÷UHWLP�
HOHPDQODUÕ� KDNNÕQGD� ELU� J|U�ú� ROXúWXUPD\D� \HWHUOL� ROPD\DFD÷Õ� J|]GHQ�
X]DN� WXWXOPDPDOÕGÕU�� %XQXQOD� ELUOLNWH� \DSÕODFDN� GL÷HU� DUDúWÕUPDODUÕQ�
RUWD\D� NR\DFD÷Õ� VRQXoODUÕQ� GD� \DUGÕPÕ\OD� |÷UHWLP� HOHPDQODUÕQÕQ�
QLWHOLNOHULQLQ�DUWÕUÕOPDVÕQD�\|QHOLN�ED]Õ�oDOÕúPDODU�\DSÕODELOLU�� 
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g÷UHQFLOHULQ� IDN�OWH\H� XODúÕPOD� LOJLOL� \DúDGÕ÷Õ� SUREOHPOHULQ� V�UDWOH�
ortadan kaOGÕUÕOPDVÕ� JHUHNPHNWHGLU�� )DN�OWH\H� XODúÕPGD� \DúDQDQ�
VRUXQODU��|÷UHQFLOHU�WDUDIÕQGDQ�úLGGHWOH�HOHúWLULOPHNWHGLU�� 

)DN�OWHQLQ� LGDUL� KL]PHWOHUL�� |÷UHQFL� LúOHUL� úHIOL÷LQLQ� KL]PHWOHUL� YH�
GDQÕúPDQODUÕQ� YHUGL÷L� KL]PHWOHUGH� |÷UHQFLOHULQ� PHPQXQL\HWVL]OLNOHULQL�
azaOWDELOPHN� LoLQ�� LOJLOL� SHUVRQHOLQ� VXEMHNWLI� \DNODúÕPODUGDQ� X]DN�
WXWXOPDVÕQD�\|QHOLN�WHGELUOHU�DOÕQPDOÕGÕU� 

)DN�OWHGHNL� WXUL]P� LúOHWPHFLOL÷L� |÷UHWPHQOLN� SURJUDPODUÕ� LoLQ� \DEDQFÕ�
GLO�KD]ÕUOÕN�VÕQÕIÕ�NRQXOPDVÕ�X\JXQ�RODFDNWÕU� 
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=LUDDW�0DWEDDFÕOÕN�$�ù���$QNDUD� 
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Ankara, s.1-10. 
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*�Q�P�]�G�Q\DVÕQGD�WXUL]P��|]HOOLNOH��ONHOHUH�VD÷ODGÕ÷Õ�HNRQRPLN�ID\GDODUOD�LOJL�RGD÷Õ�
GXUXPXQGDGÕU�� %X� QHGHQOH� 7XUL]P� OLWHUDW�U�QGH� \HU� DODQ� oDOÕúPDODUÕQ� |QHPOL� ELU� E|O�P�Q�Q�
WXUL]PLQ�HNRQRPLN�FHSKHVL\OH�LOJLOL�ROGX÷X�J|]OHQPHNWHGLU� 

dRN�JHQLú�ELU�WXUL]P�SRWDQVL\HOLQH�VDKLS�RODQ�7�UNL\H��$WDW�UN�OLGHUOL÷LQGHNL�NDGURODUÕQ�
JHUoHNOHúWLUGL÷L�\DSÕVDO�GH÷LúLPOHUOH�J�Q�P�]GH�EX�SRWDQVL\HOLQLQ�|QHPOL�ELU�E|O�P�Q��NXOODQÕU�
GXUXPD�JHOPLúWLU�� 

%X�oDOÕúPDGD��7�UN�WXUL]PLQLQ��FXPKXUL\HW�G|QHPL�ER\XQFD��ONH�HNRQRPLVL��]HULQGHNL�
HWNLOHUL�LQFHOHQPLúWLU��øQFHOHPH�NDSVDPÕQGD�WXUL]PLQ�JHOLU��LVWLKGDP��DOW\DSÕ�YH�\DEDQFÕ�VHUPD\H�
JLULúL�JLEL� WHPHO�HNRQRPLN�HWNLOHUL�HVDV� DOÕQPÕúWÕU��$UDúWÕUPDGD�SODQOÕ�G|QHP�YH�SODQOÕ�G|QHP�
|QFHVL� SHUL\RWODU� NDUúÕODúWÕUÕOPÕú� YH� 7�UNL\H� &XPKXUL\HWL¶QLQ� WXUL]P� DODQÕQGD� \DSWÕ÷Õ� |QHPOL�
DWÕOÕP�RUWD\D�NRQPXúWXU�� 
Anahtar kelimeler: Turizm, Ekonomi,Türkiye. 

 

$%675$&7�
Tourism is very important subject in today world because of its economic benefits on 

countries economy.  For this reason, it is seen that important part of the studies in tourism 

literature are interested in economic aspect of tourism.  

Turkey has an endless tourism potential. Nowadays Turkey has used the important part 

of this potantial with structural changing activities which were done by Atatürk and his team. 

In  this study, it is investigated the effects of tourism on Turkey’s economy throughout 

history of Republic of Turkey. In this context, it is handled basic economic effects of tourism 

such as revenue, employment, infrastructure and foreign investment. It is compared that planned 

and preplanned periods of Turkey’s economy in this study and it is also shown substantional 

improvement of Turkey in tourism area. 

Key words: Tourism, Economics, Turkey. 

                                                
* *�h��7LFDUHW�YH�7XUL]P�(÷LWLP�)DN�OWHVL��'Ro� Dr) 
** *�h��7LFDUHW�YH�7XUL]P�(÷LWLP�)DN�OWHVL��$UDú��*|U� 
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(NRQRPLN�NDONÕQPDGD�WXUL]PLQ�|QHPLQGHQ�EDKVHWPHN�YH�NDONÕQPD�LOH�WXUL]P�LOLúNLVLQL�
RUWD\D�NR\PDN�WHRULN�ELU�NRQXGXU��%LU��ONHQLQ�NDONÕQPDVÕQGD�WXUL]PLQ�|QHPLQGHQ�YH�VHNW|U�Q�
SD\ÕQGDQ�V|]�HGHELOPHN��WXUL]PLQ�HNRQRPLN�HWNLOHULQL�|OoPHNOH�P�PN�Q�RODELOecektir. Turizm 

VHNW|U�Q�Q� HNRQRPLQLQ� JHOLU�� LVWLKGDP�� \DWÕUÕP�� LKUDFDW�� LWKDODW� YH\D� EXQD� EHQ]HU� WHPHO�
J|VWHUJHOHUL��]HULQGHNL�ROXPOX�YH�YH\D�ROXPVX]�HWNLOHUL�DQFDN��KHVDSODQDELOGL÷L�|Oo�GH�DQODPOÕ�
RODFDNWÕU�� $NVL� WDNGLUGH� WHRULQLQ� RUWD\D� NR\GX÷X� VRQXoODUÕQ� JHUoHNOHúWL÷LQH� GDLU� YDUVD\ÕPODU�
�]HULQGHQ�NRQXúXODFDNWÕU��'LNNDW�HGLOHFHN�ROXUVD�V|]�NRQXVX�WHRULN�VRQXoODU�VHNW|U�Q�HYUHQVHO�
ER\XWX� LOH� LOJLOLGLU�� +HU� HNRQRPLN� E�Q\H� GL÷HULQGHQ� PXWODND� |QHPOL� IDUNOÕOÕNODU�
J|VWHUHFH÷LQGHQ�� �ONH� � HNRQRPLOHUL� ED]ÕQGD� NRQXúDELOPHN�� VHNW|UH� DLW� YHUL� YH� VRQXoODUÕ�
NXOODQDUDN�DQDOL]OHU�\DSPD\Õ�JHUHNWLUPHNWHGLU� 

 

 7�UNL\H¶GH� WXUL]P� VHNW|U�Q�� GH÷HUOHQGLUPH\H� YH� \RUXPODPD\D� \|QHOLN� oDOÕúPDODU��
SODQ�KHGHIOHUL�LOH�EX�KHGHIOHULQ��JHUoHNOHúPH�G�]H\OHUL���JHQHOOLNOH� 

- WXUL]P�\DWÕUÕPODUÕ 
- JHOHQ�\DEDQFÕ�VD\ÕODUÕ�YH�ELUWDNÕP�|]HOOLNOHULQH�J|UH�VÕQÕIODQPDVÕ� 
- \XUWGÕúÕQD�JLGHQ�YDWDQGDú�VD\ÕODUÕ�� 
- WXUL]P�JHOLUOHUL�YH�RUWDODPD�\DEDQFÕ�EDúÕQD�KDUFDPD�� 
- WXUL]P�JLGHUOHUL�YH�YDWDQGDú�EDúÕQD�RUWDODPD�KDUFDPD� 
- turizm gelirlerinin G.S.M.H. içindeki payÕ� 
- turizm gelirlerinin ihracat ve ithalat gelirleri ile mukayesesi, 

JLEL�KXVXVODU�EDNÕPÕQGDQ�HOH�DOPDNWDGÕU��%X�GXUXP�7�UNL\H¶�GH�YH�G�Q\DQÕQ�GL÷HU��ONHOHULQGH�
WXUL]P�VHNW|U��LOH�LOJLOL�ND\ÕWODUÕQ�QH�úHNLOGH�WXWXOGX÷X�YH�GHYOHWLQ�NRQX\D�KDQJL�EDNÕú�DoÕVÕ\Oa 

\DNODúWÕ÷Õ�LOH�\DNÕQGDQ�����LOJLOLGLU��%X�\DNODúÕPD�J|UH�WXUL]PLQ�7�UN�HNRQRPLVLQGHNL�\HUL�SODQOÕ�
G|QHP� |QFHVLQGHQ� EDúODQDUDN� HOH� DOÕQPÕú� YH� SODQOÕ� G|QHP� LoHULVLQGHNL� JHOLúLPL� GH� \XNDUÕGD�
EDKVL�JHoHQ�KXVXVODU�ÕúÕ÷ÕQGD�LVWDWLVWLNL�YHULOHUOH�LQFHOHQPH\H�oDOÕúÕOPÕúWÕU� 
 

 ��7XUL]P�<DWÕUÕPODUÕ�YH�7XUL]P�7HúYLN�3ROLWLNDODUÕ�
� ����3ODQOÕ�'|QHP�gQFHVL��

3ODQOÕ� G|QHP� |QFHVLQGHNL� \DWÕUÕPODUÕ� YH� WHúYLNOHUL� NDUDNWHUL� EDNÕPÕQGDQ�
GH÷HUOHQGLUPH\H� \DUD\DFDN� UDNDPVDO� YHULOHULQ� PHYFXW� ROPDPDVÕ� VHEHEL\OH� R� G|QHP� LoLQ�
rakamsal�ELU�DQDOL]�\DSPDNWD�P�PN�Q�ROPDPDNWDGÕU��$QFDN�JHQHO�\DSÕ�KDNNÕQGD�ELOJL�YHUPHN�
mümkündür.  
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&XPKXUL\HW�+�N�PHWOHUL������YH�GDKD�EHOLUJLQ�RODUDN�����¶GHQ�LWLEDUHQ�LNWLVDGL�DOW\DSÕ�
\DWÕUÕPODUÕQD�GDKD�ID]OD�|QHP�YHUPH\H�YH�GDKD�ID]OD�ND\QDN�D\ÕUPD\D�EDúODPÕúWÕU�<DúD�YH�GL÷���
1980:411). 

����¶OL�\ÕOODUGDQ�LWLEDUHQ�WXUL]PLQ�LNWLVDGL�|QHPLQLQ�GDKD�ID]OD�NDYUDQGÕ÷Õ��EX�IDDOL\HW�
VDKDVÕQÕQ�WHúYLN�HGLOGL÷L��WXULVWLN�\DWÕUÕPODUÕQ�YH�WXUL]PLQ�JHOLúPHVL�LoLQ�HVDV�RODQ�GL÷HU�\DWÕUÕP�
türlerinin –|]HOOLNOH�XODúWÕUPD�DODQÕQda-�KÕ]OD�DUWWÕ÷Õ�J|U�OPHNWHGLU��7XUL]P�\DWÕUÕPODUÕQÕ�WHúYLN�
DPDFÕ\OD� WXUL]P� NUHGLOHULQH� LON� GHID� ����������� WDULK� YH� ����� VD\ÕOÕ� 7XUL]P�0�HVVHVHOHULQL�
7HúYLN�NDQXQX�LOH�\HU�YHULOPLúWLU� 

��� 0D\ÕV� ����� LKWLODOL� LOH� 7�UNL\H¶GH� \HQL� JHOLúPH\H� EDúODPÕú� RODQ� WXrizm sektörü 

E�W�Q�\OH� ELU� GXUJXQOXN� LoLQH� JLUPLúWLU�� øKWLODOL� WDNLS� HGHQ� D\ODUGD�� GHYULOHQ� LNWLGDUÕQ� EX�
VDKDGDNL� IDDOL\HW� YH� WDVDUUXIODUÕ� �]HULQH� \R÷XQ� ELU� VRUXúWXUPD� YH� NRYXúWXUPD� KDUHNHWL�
EDúODWÕOPÕú�� KHQ�]� ELWLULOPHPLú� RODQ� \DWÕUÕPODUÕQ� E�\�N� ELU� oR÷XQOX÷X� GXUGXUXOPXú� \DSÕPÕQD�
EDúODQPDPÕú� RODQ� SURMHOHU� LSWDO� HGLOPLú�� NUHGLOHU� NHVLOPLúWLU�� ����� \ÕOÕQGD�� ����¶WDQ� |QFH�
EDúODPÕú� WXULVWLN� \DWÕUÕPODUÕ� GXUGXUDQ� X\JXODPD� JHYúHWLOPLú� YH� EX� \DWÕUÕPODUÕQ� ELU� NÕVPÕ�
ELWLULOHELOPLúWLU�WDEOR���� 

7DEOR����3ODQOÕ�'|QHP�gQFHVLQGH�������������7�UNL\H¶GH�7XUL]P�
<ÕO Turizme 

Uygun 
Yatak 
6D\ÕVÕ 

*HOHQ<DEDQFÕ�
6D\ÕVÕ 

Turist 
Olanlar  

dÕNDQ�
9DWDQGDú�
6D\ÕVÕ 

Turizm 
Gelirleri 
(milyon$) 

Turizm 
Giderleri 
(milyon$) 

Gelir-
Gider 
Dengesi 

1950 3,300 28,625 28,625 - 6 23 -17 
1951 - 31,377 31,377 - 15 16 -1 
1952 6,219 38,837 38,837 - 7 29 -22 
1953 - 91,114 70,055 80,134 8 34 -26 
1954 - 111,619 95,818 50,431 7 37 -30 
1955 9,00 107,348 76,569 34,043 3 10 -7 
1956 - 157,680 93,605 41,976 3 11 -8 
1957 - 159,148 100,803 44,368 3 14 -11 
1958 - 153,476 114,744 42,947 2,6 12,8 -10,2 
1959 12,326 165,803 126,690 49,357 5,4 12,6 -7,2 
1960 14,200 124,228 94,077 28,211 6,0 8,3 -2,3 
1961 - 144,356 129,104 34,794 7,1 12,3 -5,2 
1962 22,050 198,228 172,867 47,535 8,3 18,0 -9,7 
.D\QDNODU�ùDKLQ����������$NR÷OX��������-���<DúD�YH�GL÷�����������hQO�|QHQ���������� 

����3ODQOÕ�'|QHPGH�7XUL]P�<DWÕUÕPODUÕ�YH�7HúYLNOHUL�
7�UNL\H¶GH� WXUL]P� VHNW|U�� \DWÕUÕP� NDYUDPÕ�� \HUOL� YH� \DEDQFÕ� WXULVWOHULQ� NRQDNODPD��

yeme-LoPH��H÷OHQFH��GLQOHQPH\H�\DUD\DQ�WHVLVOHUL�YH�LúOHWPHOHUL�LoLQH�DOPDNWDGÕU�� 
3ODQOÕ� G|QHPGH� FDUL� IL\DWODUOD� JHUoHNOHúHQ� WXUL]P� \DWÕUÕPODUÕ� YH� WXUL]P� \DWÕUÕPODUÕQÕQ�

WRSODP� VDELW� VHUPD\H� \DWÕUÕPODUÕ� LoLQGHNL� SD\ODUÕ� NDPX� YH� |]HO� VHNW|U� D\UÕPÕ� \DSÕODUDN� WDEOR�
�¶GH�YHULOPLúWLU�� 
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7DEOR����3ODQOÕ�'|QHPGH�*HUoHNOHúPHOHUH�*|UH�7XUL]P�<DWÕUÕPODUÕ�9H�
7XUL]P�<DWÕUÕPODUÕQÕQ�7RSODP�6DELW�6HUPD\H�<DWÕUÕPODUÕ�øoLQGHNL�3D\Õ��&DUL�

)L\DWODUOD�0LO\RQ�7/��

7XUL]P�\DWÕUÕPODUÕ 7RSODP�VDELW�VHUPD\H�\DWÕUÕPODUÕ 
Toplam sabit 

VHUPD\H�\DWÕUÕPODUÕ�
içinde turizm 

\DWÕUÕPODUÕQÕQ�SD\Õ 
<ÕOODU� kamu özel toplam kamu özel toplam kamu özel toplam 
1963 23,6 40,0 63,6 4,754,1 5,000,0 9,754,10 0,49 0,80 0,65 
1964 32,2 60,0 92,2 5,421,2 4,850,0 10,277,2 0,59 1,23 0,89 
1965 44,3 120,0 164,4 6,079,8 5,430,0 11,509,8 0,72 2,20 1,42 
1966 66,3 180,0 246,3 7,854,9 6,859,0 14,713,9 0,84 2,62 1,07 
1967 80,9 190,0 250,9 9,003,7 7,850,0 16,853,7 0,67 2,42 1,48 
BBYKPT 227,3 590,0 817,3 33,119,7 29,989,0 63,108,7 0,68 1,96 1,29 
Y. ort. 45,5 118,0 163,5 6,623,9 5,997,8 12,621,7 - - - 
1968 161,0 300,0 461,0 11,156,4 9,100,0 20,256,4 1,44 3,29 2,27 
1969 159,3 350,0 509,3 12,763,3 10,485,0 23,608,3 1,24 3,22 2,15 
1970 181,9 385,0 566,9 14,442,2 12,900,0 27,342,2 1,26 2,98 2,07 
1971 222,3 423,6 645,9 16,229,3 16,000,0 32,229,3 1,36 2,64 2,00 
1972 192,8 443,0 635,8 20,200,7 20,372,1 40,572,8 0,95 2,17 1,57 
ø%<.37 917,3 1,901,6 2,818,9 74,791,9 69,217,1 144,009,0 1,23 2,75 1,96 
Y. ort. 183,5 380,3 563,8 14,958,4 13,843,4 28,801,8 - - - 
1973 347,0 530,0 877,0 25,078,0 28,338,0 53,416,0 1,38 1,87 1,64 
1974 324,0 557,0 881,0 35,039,0 37,926,0 72,965,0 0,92 1,50 1,21 
1975 374,0 545,0 919,0 53,788,0 52,915,0 106,703,0 0,69 1,02 0,86 
1976 554,0 610,0 1,164,0 75,227,0 70,739,0 145,966,0 0,74 0,86 0,80 
1977 903,0 625,0 1,528,0 107,739,0 91,985,0 199,724,0 0,83 0,67 0,76 
ÜBYKPT 2,502,0 2,867,0 5,369,0 296,871,0 281,903,0 578,774,0 0,84 1,02 0,93 
Y. ort 500,4 573,4 1,073,8 59,374,2 56,380,6 115,754,8 - - - 
����� 1,171,0 1,260,0 2,431,0 134,961,0 126,100,0 261,061,0 0,86 0,99 0,93 
1979 1,794,0 1,360,0 3,154,0 237,626,0 177,335,0 414,961,0 0,75 0,78 0,76 
1980 2,319,0 2,335,0 4,654,0 482,451,0 379,085,0 861,536,0 0,48 0,61 0,54 
1981 3,741,0 3,750,0 7,491,0 761,178,0 489,729,0 1,250,907,0 0,49 0,76 0,59 
1982 4,167,0 5,500,0 9,667,0 1,005,513,0 641,440,0 1,646,953,0 0,41 0,86 0,59 
1983 6,465,0 7,475,0 13,940,0 1,315,761,0 865,045,0 2,180,806,0 0,49 0,86 0,63 
DBYKPT 18,486,0 20,420,0 38,906,0 3,802,529,0 2,552,634,0 6,335,163,0 0,49 0,80 0,61 
Y. ort. 3,697,2 4,084,0 7,181,2 760,505,8 510,526,8 1,271,032,6 - - - 
����� 14,400,0 15,700,0 30,100,0 2,021,800,0 1,384,100,0 3,369,900,0 0,71 1,16 0,89 
1985 22,800,0 44,900,0 67,700,0 3,107,700,0 2,333,700,0 5,441,500,0 0,73 1,92 1,24 
1986 131,800,0 115,000,0 246,800,0 5,299,400,0 3,821,200,0 9,120,600,0 2,52 3,00 2,71 
1987 134,200,0 244,300,0 378,500,0 7,557,500,0 6,570,600,0 14,128,100,0 1,78 3,72 2,68 
1988 249,500,0 600,700,0 850,200,0 12,053,400,0 12,917,300,0 24,970,700,0 2,07 4,65 3,40 
Dört T. 538,300,0 1,004,900,0 1,543,200,0 28,018,000,0 25,642,800,0 53,660,900,0 1,92 3,92 2,88 
1989 - - - 17,346,000,0 34,490,000,0 51,837,000,0 1,1 5,3 3,9 
1990 - - - 27,684,000,0 62,208,000,0 89,892,000,0 1,2 5,0 3,8 
Y.ort.  134,575,0 251,225,0 385,800,0 7,004,500,0 6,41,0700,0 13,415,225,0 - - - 

 
.D\QDN��Ünlüönen,1990:197; DPT,1996:21-23�
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Birinci plan döneminde (1963-�������E�W�Q�\OH�WXUL]P�\DWÕUÕPODUÕQÕQ�WRSODP�\DWÕUÕPODU�
LoLQGHNL� SD\Õ� ROGXNoD� |QHPVL]� NDOPÕúWÕU�� øNLQFL� SODQ� G|QHPLQGH� �����-1972), turizm 

\DWÕUÕPODUÕQÕQ� WRSODP�VDELW� VHUPD\H�\DWÕUÕPODUÕ� LoLQGHNL�SD\ÕQÕQ�ELULQFL�SODQ�G|QHPLQGHn daha 

L\L� ELU� GXUXPGD� ROGX÷X� J|U�OPHNWHGLU�� %X� G|QHPGH� ����� \ÕOÕQD� NDGDU� DUWDUDN� JHOHQ� WXUL]P�
\DWÕUÕPODUÕ� ��� 0DUW� ����� ROD\ÕQÕ� WDNLS� HGHQ� LNWLGDU� GH÷LúLNOL÷LQLQ� WXUL]P� \DWÕUÕPODUÕQÕQ�
\DYDúODPDVÕ� QHWLFHVLQL� GR÷XUPXúWXU�� ho�QF�� SODQ� G|QHPLQGH� �����-1977), 1���� \ÕOÕQGD�
FHUH\DQ�HGHQ�.ÕEUÕV�+DUHNDWÕ�YH�GR÷XUGX÷X�úDUWODU��WXUL]POH�LOJLOL�DOW�YH��VW�\DSÕ�\DWÕUÕPODUÕQÕQ�
\DSÕOPDVÕQÕ�]RUODúWÕUGÕ÷Õ�JLEL�WXUL]P�IDDOL\HWOHULQLQ�GH÷LúPH�KÕ]ÕQÕ�GD�\DYDúODWPÕúWÕU��'|UG�QF��
EHú� \ÕOOÕN� NDONÕQPD� SODQÕQÕQ� ]DPDQÕQGD� KD]ÕUODQDPDPDVÕ� VHEHEL\OH� ELU� JHoLú� \ÕOÕ� WHúNLO� HGHQ�
����� \ÕOÕQGD� GD� WXUL]P� \DWÕUÕPODUÕQÕQ� WRSODP� \DWÕUÕPODUD� RUDQÕ� �� ����� ROPXúWXU�E�W�Q� SODQ�
G|QHPOHUL� LoLQGH� WXUL]P�\DWÕUÕPODUÕQGDNL�JHUoHNOHúPH�RUDQÕ� HQ�G�ú�N� VHYL\HGH�G|UG�QF��SODQ�
döneminde (1979-������ ROPXúWXU�� %HúLQFL� EHú� \ÕOOÕN� NDONÕQPD� SODQÕQÕQ� ]DPDQÕQ� GD�
KD]ÕUODQDPDPDVÕ� VHEHEL\OH� ����� \ÕOÕ� SODQ� GDKLOLQH� DOÕQDPDPÕúWÕU�� $QFDN� EHúLQFL� EHú� \ÕOOÕN�
NDONÕQPD�SODQÕ�G|QHPLQGH�WXUL]P�\DWÕUÕPODUÕQÕQ�WRSODP�VDELW�VHUPD\H�\DWÕUÕPODUÕ�LoLQGHNL�SD\Õ�
JLGHUHN�DUWÕú�J|VWHUPLúWir(tablo 2). 

 

����� \ÕOÕQGDQ� VRQUD� WXUL]PGH� VDELW� VHUPD\H� \DWÕUÕPODUÕQÕQ� |]HOOLNOH� WRSODP� \DWÕUÕPODU�
LoHULVLQGHNL� SD\ÕQÕQ� G�úW�÷�� WDEOR� �¶GH� J|U�OPHNWHGLU�� 'RODU� ED]ÕQGD� \DWÕUÕP� PLNWDUÕQÕQ�
NRUXQGX÷X�\ÕOODUGD�ELOH�WRSODP�\DWÕUÕPODUD�RUDQÕ�G�ú�N�NDOPÕúWÕU�������\ÕOÕQGD�WRSODP�\DWÕUÕPODU�
LoHULVLQGHNL������¶OÕN�RUDQD�WHNUDU�DQFDN������\ÕOÕQGD�XODúÕODELOPLúWLU� 
�
�

7DEOR���7XUL]PGH�VDELW�VHUPD\H�\DWÕUÕPODUÕ�
 

<ÕOODU Turizm milyar $ Toplam milyar $ Turizm/Toplam % 
1991 976 24555 4,0 
1992 1082 37619 2,9 
1993 1056 47834 2,2 
1994 712 32060 2,2 
1995 974 41182 2,4 
1996 980 46314 2,1 
1997 1050 51000 2,1 
1998 1450 50120 2,8 
1999 1625 41335 3,9 
2000 1860 46940 4,0 

���.D\QDN�www.türsab.org.tr 
 

�
�
�
�
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7DEOR�����3ODQOÕ�'|QHPGH�<ÕOOÕN�3URJUDPODUGD�7XUL]P�6HNW|U��3ROLWLNDODUÕQÕQ�
*HUoHNOHúHELOPHOHUL�øoLQ�$OÕQDQ�7HGELUOHU�9H�8\JXODPD�'XUXPODUÕ�

�
8\JXODPD�'XUXPX�

<HWHUOL�2ODQODU� <HWHUVL]�2ODQODU�<ÕOODU�
7RSODP�
7HGELU�
6D\ÕVÕ� 6D\Õ� �� 6D\Õ� ��

1963 11 8 72 3 28 
1964 16 6 38 10 62 
1965 20 5 25 15 75 
1966 31 8 25 23 75 
1967 8 4 50 4 50 

BBYKPT 86 31 36 55 64 
1968 16 8 50 8 50 
1969 24 14 58 10 42 
1970 8 1 12 7 88 
1971 11 6 55 5 45 
1972 8 4 50 4 50 

ø%<.37 67 33 49 34 51 
1973 12 9 75 3 25 
1974 7 2 29 5 71 
1975 7 2 29 5 71 
1976 7 3 42 4 58 
1977 2 - - 2 100 

ÜBYKPT 35 16 46 19 54 
1978 10 5 50 5 50 
1979 18 5 28 13 72 
1980 5 2 40 3 60 
1981 10 4 40 6 60 
1982 7 3 43 4 57 
1983 4 2 50 2 50 

DBYKPT 44 16 36 28 64 
1984 4 2 50 2 50 
1985 5 3 60 2 40 
1986 6 4 67 2 33 
1987 8 6 75 2 25 
1988 10 9 90 1 10 

Dört Y. Top. 29 22 76 7 24 
Genel Toplam 275 125 45 150 55 

 .D\QDN��DPT��øFUD�3ODQODUÕ�9H�8\JXODPD�5DSRUODUÕQGDQ�ID\GDODQÕODUDN�G�]HQOHQPLúWLU� 
�

 7DEOR� �� � SODQOÕ� G|QHPGH� \ÕOOÕN� SURJUDPODUGD� WXUL]P� VHNW|U�� SROLWLNDODUÕQÕQ�
JHUoHNOHúHELOPHOHUL� LoLQ� DOÕQDQ� WHGELUOHUL� YH� X\JXODPD� GXUXPODUÕQÕ� J|VWHUPHNWHGLU�� 3ODQODUÕQ�
EDúDUÕ� \�]GHVLQLQ� oRN� \�NVHN� ROPDGÕ÷Õ� WDEORGD� GD� J|U�OPHNWHGLU�� g]HOOLNOH� ����� \ÕOÕQGD�
G�ú�Q�OHQ�LNL�WHGELULQ�GH�\HWHUVL]�ROPDVÕ��EDúDUÕVÕ]OÕN�RUDQÕQÕQ��������ROPDVÕQD�\RO�DoPÕúWÕU� 

�
�
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7DEOR���7XUL]P�6HNW|U�QGH�7HúYLN�%HOJHVL�9HULOHQ�3URMHOHU�øOH�%X�3URMHOHULQ�
7HúYLN�(GLOHQ�7RSODP�3URMHOHU�øoLQGHNL�<HUL�������������

%HOJH�VD\ÕVÕ� <DWÕUÕP�WXWDUÕ�
<ÕOODU� 7XUL]P� 7RSODP� 7XUL]PLQ�

SD\Õ�
7XUL]P�
�PLO\RQ�
7/���

7RSODP� 7XUL]PLQ�
SD\Õ�

1968 - 62 - - 1,422,4 - 
1969 - 93 - - 3,947,0 - 
1970 2 73 2,74 191,7 3,227,8 5,94 
1971 12 73 16,44 346,8 2,862,0 12,12 
1972 2 311 0,64 37,2 27,792,2 0,13 
1973 7 512 1,37 433,0 44,713,2 0,97 
1974 7 434 1,61 175,0 40,141,2 0,44 
1975 4 630 0,63 79,8 45,523,8 0,18 
1976() 258 941 27,42 9,964,0 66,095,0 15,08 
1977() 157 1091 14,39 6,195,0 276,958,0 2,24 
1978() 66 738 8,94 5,070,0 148,149,0 3,42 
1979() 21 424 4,95 2,144,0 94,676,0 2,26 
.D\QDN��TOBB,1977:43-44;DPT,1981 

() 1976-1���� \ÕOODUÕQD� DLW� WXUL]P� VHNW|U�� UDNDPODUÕQD� XODúÕODPDGÕ÷ÕQGDQ�� KL]PHWOHU�
WRSODPÕ�RODUDN�DOÕQPÕúWÕU� 

 

7DEOR����7�&��7XUL]P�%DQNDVÕ�7DUDIÕQGDQ�9HULOHQ�.UHGLOHULQ�<ÕOODU�øWLEDUL\OH�'D÷ÕOÕPÕ�
�0LO\RQ�7/��

<ÕOODU� 7RSODP�7DKVLV�
7XWDUÕ�

<DSÕODQ�gGHPH� gGHPH�<�]GHVL�
��

1972 24,6 4,4 17,8 
1973 125,9 51,6 40,9 
1974 108,6 105,5 97,1 
1975 121,2 83,9 69,2 
1976 304,7 175,8 57,6 
1977 612,0 232,1 37,99 
1978 333,6 269,2 80,6 
1979 185,3 227,6 122,8 
1980 998,7 425,6 42,6 
1981 2,086,5 964,3 46,2 
1982 7,566,3 2,771,0 36,6 
1983 12,755,0 6,299,0 49,3 
1984 18,554,1 9,485,1 51,1 
1985 18,188,8 9,948,9 54,6 
1986 80,300,0 28,400,2 35,3 
1987 301,500,0 128,000,0 42,4 

1988(*) 500,000,0 250,000,0 50,0 
.D\QDN��7�&��7XUL]P�%DQNDVÕ���������-34; DPT, 1989:294 
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Tablo 5�WXUL]P�VHNW|U�QGH�WHúYLN�EHOJHVL�YHULOHQ�SURMHOHU�LOH�EX�SURMHOHULQ�WHúYLN�HGLOHQ�
toplam projeler� LoLQGHNL� \HUL� KDNNÕQGD� ELOJL� YHUPHNWHGLU�� 7XUL]P� VHNW|U�QGH� WHúYLN� EHOJHVL�
YHULOHQ� RUDQÕQ� WRSODP� \DWÕUÕPODU� LoLQGHNL� \HULQLQ� ROGXNoD� G�ú�N� ROGX÷X� J|U�OPHNWHGLU������
\ÕOÕQGD�NL�RUDQ�\�NVHN�J|U�QPHNOH�ELUOLNWH������YH�VRQUDVÕ�\ÕOODUGD�\DOQÕ]FD�WXUL]P�VHNW|U�\OH�
LOJLOL� UDNDPODUD� XODúÕODPDGÕ÷Õ� LoLQ� KL]PHWOHU� WRSODPÕ� DOÕQPÕú� EX� GD� GDKD� \�NVHN� RUDQODUÕQ�
oÕNPDVÕQD�\RO�DoPÕúWÕU� 
 

7DEOR���7XUL]P�<DWÕUÕPODUÕ�øoLQ�0HYGXDW�%DQNDODUÕ�øOH�.DONÕQPD�9H�<DWÕUÕP�%DQNDODUÕ�
7DUDIÕQGDQ�9HULOHQ�.UHGLOHU�9H�%X�.UHGLOHULQ�7RSODP�.UHGLOHU�øoLQGHNL�3D\Õ�

� 0HYGXDW�%DQNDODUÕ�
.UHGLOHUL�

.DONÕQPD�9H�
<DWÕUÕP�%DQNDODUÕ�

.UHGLOHUL�
7RSODP�.UHGL�

0LNWDUÕ�
<ÕOODU� 7XUL]P� 7RSODP� 7XUL]P� 7RSODP� 7XUL]P� 7RSODP�

7XUL]P�
.UHGLOHULQLQ�
3D\Õ�����

1967 - - - - 14 23,368 0,05 
1968 - - - - 121 27,575 0,4 
1969 - - - - 148 33,182 0,4 
1970 - - - - 167 37,005 0,5 
1971 - - - - 161 42,834 0,4 
1972 - - - - 174 55,993 0,3 
1973 - - - - 203 75,068 0,3 
1974 - - - - 563 95,749 0,6 
1975 - - - - 518 138,953 0,4 
1976 346 192,059 533 70,074 879 262,133 0,3 
1977 426 238,288 738 96,868 1,164 335,156 0,3 
1978 557 296,340 963 114,558 1,520 410,898 0,4 
1979 610 446,188 1,017 145,400 1,627 591,588 0,3 
1980 1,175 789,515 1,361 176,942 2,536 966,457 0,3 
1981 2,809 1,318,688 2,216 245,215 5,025 1,563,903 0,3 
1982 2,563 1,805,561 4,955 345,384 7,518 2,150,945 0,3 
1983 3,067 2,417,469 10,650 428,154 13,717 2,845,623 0,5 
1984 5,164 3,149,251 18,858 535,003 24,022 3,684,254 0,7 
1985 7,728 5,567,959 26,846 646,037 34,574 6,213,996 0,6 
1986 11,565 10,052,781 50,207 1,047,370 61,772 11,100,151 0,6 
1987 57,967 16,033,594 148,414 1,465,348 216,381 17,498,942 1,2 
1988* 179,800 19,227,200 472,400 2,476,700 652,200 21,703,900 3,0 
.D\QDN��7�&��0HUNH]�%DQNDVÕ��<ÕOOÕN�)DDOL\HW�5DSRUODUÕQGDQ������-������ID\GDODQÕODUDN�
G�]HQOHQPLúWLU� 
���.DVÕP�D\Õ�VRQX�LWLEDUL\OH 

��������YH�|QFHVL�\ÕOODUGDNL�NUHGL��YHULOHULQGH�PHYGXDW��NDONÕQPD�YH�\DWÕUÕP�EDQNDVÕ�D\ÕUÕPÕ�
\DSÕOPDGÕ÷ÕQGDQ��EX�\ÕOODUD�DLW�NUHGLOHU�WRSODP�RODUDN�J|VWHULOPLúWLU�� 
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7DEOR����7XUL]P�.UHGLOHUL��&DUL�)L\DWODUOD�%LQ�7/��
�

6DELW�VHUPD\H�\DWÕUÕPÕQÕ�GHVWHNOH\HQ�NUHGLOHU�
<ÕOODU� øOOHU�%DQNDVÕ�

)RQX� $,'�)RQX� 7XUL]PL�
7HúYLN�)RQX�

.UHGLOHU�
7RSODPÕ�

.UHGL�<DWÕUÕP�
2UDQÕ��

1963 3,621 30,000 - 33,621 52,4 
1964 10,715 - - 10,715 11,8 
1965 10,828 50,000 - 60,828 37,1 
1966 13,732 - - 13,732 5,4 
1967 11,941 510 - 12,451 4,9 

BBYKPT 50,837 80,510 - 131,347 15,9 
1968 4,486 26,461 27,174 58,121 12,7 
1969 5,023 7,074 26,629 38,726 7,6 
1970 4,814 - 350 5,164 0,9 
1971 3,310 - 542(*) 3,852 0,6 

4 Y. Toplam 17,633 33,535 54,695 105,863 4,8 
.D\QDN��TOBB,1972:245 

���WHúYLN�IRQX�NDONPÕú�ROPDNOD�EHUDEHU��GDKD�|QFH�EX�IRQGDQ�WDKVLV�YDDGL�DOPÕú�RODQ�WHVLVOHUH�
VHOHNWLI�NUHGL�IRQXQGDQ�|GHQHQ�PHEOD÷GÕU� 
 

7DEOR� ��� �� YH� �� GH� WXUL]P� VHNW|U�QH�YHULOHQ� NUHGLOHUOH� LOJLOL� D\UÕQWÕOÕ� ELOJL� YHULOPLúWLU��
7DEOR� �¶GD� WXUL]P� EDQNDVÕ� WDUDIÕQGDQ�� WDEOR� �¶GH�PHYGXDW� EDQNDODUÕ� LOH� \DWÕUÕP� YH� NDONÕQPD�
EDQNDODUÕ� WDUDIÕQGDQ��WDEOR��¶GH�LVH� LOOHU�EDQNDVÕ��$,'�IRQX�YH�WXUL]PL�WHúYLN�IRQXQGDQ�YHULOHQ�
NUHGLOHU�LOJLOL�ELOJL�\HU�DOPDNWDGÕU�� 

�
7DEOR���7XUL]PGH�<DWÕUÕP�7HúYLN�%HOJHOHUL�

 
<DWÕUÕP�EHOJH�DGHGL� <DWÕUÕP�WXWDUÕ�PLO\RQ���

<ÕOODU� 7XUL]P� 7RSODP� 7XUL]P�
�WRSODP� 7XUL]P� 7RSODP� 7XUL]P�

�WRSODP�
1991 146 1775 8,2 366 9155 4,0 
1992 112 1554 7,2 257 7461 3,4 
1993 150 3051 4,9 605 20867 2,9 
1994 58 1393 4,2 227 7205 3,1 
1995 137 4954 2,8 452 47851 0,9 
1996 186 5023 3,7 501 24625 2,0 
1997 284 5144 5,5 1025 21810 4,7 
1998 244 4291 5,6 780 15467 5,0 
1999 199 2967 6,7 715 11164 6,4 
2000 153 3521 4,3 520 14050 3,7 

.D\QDN�www.türsab.org.tr 
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6HNW|UGH� ����¶GHQ� EX� \DQD� \DWÕUÕP� WHúYLN� EHOJHOHUL� DoÕVÕQGDQ� � G�]HQOL� ELU� JHOLúPH�
J|U�OPHPLúWLU�� ����¶GH� ���� RODQ� \DWÕUÕP� WHúYLN� EHOJHVL� VD\ÕVÕ�� ����¶WH� ��¶H� G�úP�ú�� KHU� QH�
NDGDU� WHúYLN� EHOJHVL� VD\ÕVÕ� ����¶GH� ���¶H� oÕNWÕ\VD� GD� VRQUDNL� \ÕOODUGD� WHNUDU� G�úPH� WUHQGL�
EDúODPÕú� YH� KDOHQ� ����¶GH� NL� VD\Õ\D� XODúÕODPDPÕúWÕU�� $\UÕFD� ED]Õ� \ÕOODUGD� \DWÕUÕP� EHOJHVL�
VD\ÕVÕ\OD� \DWÕUÕP� WXWDUÕ� DUDVÕQGD� GD� NRUHODV\RQ� \RNWXU�� gUQH÷LQ� ����� \ÕOÕQGD� ��� DGHW� \DWÕUÕP�
EHOJHVL� DOÕQPDVÕQD� UD÷PHQ� WRSODP� \DWÕUÕPODU� LoHULVLQGHNL� RUDQÕ� ���¶GLU� R\VD� ����� \ÕOÕQGD��
\DNODúÕN����¶OLN�ELU�DUWÕúOD�����EHOJH�DOÕQPDVÕQD�UD÷PHQ�WRSODP�\DWÕUÕP�WXWDUÕ�LoHULVLQGHNL�SD\Õ�
����GD�NDOPÕúWÕU�WDEOR�����

�
����<DEDQFÕ�VHUPD\H�WXUL]P�\DWÕUÕPODUÕ��
�
7�UNL\H�� ����� \ÕOÕQGD� ����� VD\ÕOÕ� .DQXQ� LOH� \DEDQFÕ� VHUPD\H\H� DoÕOPÕúWÕU�� <DEDQFÕ�

sermayenin ülkeye turizm için girmesinde ve� \DWÕUÕPODUÕQ� EX� ND\QDNOD� JHUoHNOHúWLULOPHVLQGH�
7XUL]P�YH�7DQÕWPD�%DNDQOÕ÷Õ¶QFD�EHOLUOHQHQ�HQ�|QHPOL�ID\GDODU�úXQODUGÕU� 

- <DEDQFÕ�VHUPD\HQLQ�VHNW|U�ULVNLQLQ�SD\ODúPDVÕ� 
- 6HNW|UH�EDWÕ�N�OW�U�Q�Q�H÷LWLP�YH�J|UJ��LPNDQODUÕQÕ�JHWLUPHVL 
- øúOHWPHFLOLN�IDNW|U�Q��JHWirmesi, 

- 3D]DUODPD�LPNDQODUÕQÕ�E�Q\HVLQGH�WDúÕPDVÕ� 
 

����� 6D\ÕOÕ� <DEDQFÕ� 6HUPD\H\L� 7HúYLN� .DQXQXQGDQ� \DUDUODQDQ� WXUL]P� ILUPDODUÕQÕQ�
\ÕOODU� LWLEDUL\OH�GD÷ÕOÕPÕ�� VHUPD\H�PLNWDUODUÕ�YH� WRSODP�\DEDQFÕ� VHUPD\H� LoLQGHNL�SD\ODUÕ� WDEOR�
��¶GD� J|U�OPHNWHGLU�� ����� \ÕOÕQGD� ���� \DEDQFÕ� VHUPD\HOL� ILUPDQÕQ� �¶VL� WXUL]P� VHNW|U�QGH�
\DWÕUÕP� \DSDUNHQ�� ����� \ÕOÕQGD� ���� ILUPDQÕQ� ��¶L�� ����� \ÕOÕQGD� ���� ILUPDQÕQ� ��¶VL� YH� �����
\ÕOÕQGD� LVH� ����� ILUPDQÕQ� ��¶�� WXUL]P� VHNW|U�QGH� \DWÕUÕP� \DSPÕúWÕU�� $VOÕQGD� PXWODN� UDNDP�
olarak turizm sekt|U�QGH� IDDOL\HW� J|VWHUHQ� ILUPD� VD\ÕVÕ� DUWDUNHQ�� QLVSL� RODUDN� DUWÕúÕQ� N�o�N�
ROGX÷X�J|U�OPHNWHGLU� 

 

7XUL]P�VHNW|U�QGH�\DEDQFÕ�VHUPD\H\H�YHULOHQ�L]LQOHU�YH�L]LQ�YHULOHQ�\DEDQFÕ�VHUPD\HQLQ�
WXWDUÕ�DoÕVÕQGDQ�GD������\ÕOÕQGDQ�EXJ�QH��ND\GD�GH÷HU�ELU�JHOLúPH�RUWD\D�NRQDPDPÕúWÕU��6HNW|UH�
YHULOHQ� � WHúYLN� L]QL� RUDQÕ� ����¶GH� ����� LNHQ�� ����¶WH� ���¶\H� NDGDU� G�úP�úW�U�� ����� YH� �����
\ÕOODUÕQGD�XIDN�ELU�\�NVHOPH�ROVD�GD�QH������\ÕOÕQGDNL�VHYL\H\H�XODúÕODELOPLú�QH�GH�GDKD�VRQUDNL�
\ÕOODUGD�\�NVHOLú�WUHQGL�NRUXQDELOPLúWLU�������\ÕOÕQGDNL�RUDQ�LVH�������LOH�VÕQÕUOÕ�NDOPÕúWÕU��'R÷DO�
RODUDN�L]LQ�YHULOHQ�\DEDQFÕ�VHUPD\HQLQ�WXWDUÕ�GD�WDWPLQ�HGLFL�ELU�VHYL\H\H�XODúDPDPÕúWÕU��WDEOR�
11). 
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7DEOR����������6D\ÕOÕ�<DEDQFÕ�6HUPD\H\L�7HúYLN�.DQXQXQGDQ�<DUDUODQDQ�7XUL]P�
)LUPDODUÕQÕQ�<ÕOODU�øWLEDUL\OH�'D÷ÕOÕPÕ�9H���7RSODP�<DEDQFÕ�6HUPD\H�øoLQGHNL�3D\ODUÕ�

�0LO\RQ�7/� 
 

� )LUPD�VD\ÖVÖ� 0HYFXW�\DEDQFÖ�
VHUPD\H�PLNWDUÖ�

7RSODP�
\DEDQFÖ�
VHUPD\H�
LoLQGHNL�
SD\Ö����

7RSODP�VHUPD\H�
7RSODP�VHUPD\H�
LoLQGHNL�\DEDQFÖ�
VHUPD\H�SD\Ö�

<ÖOODU� 7XUL]P�� 7RSODP� 7XUL]P� 7RSODP� �� 7XUL]P�� 7RSODP� 7XUL]P�� 7RSODP�
1975 7 109 213,1 2,177,5 9,78 372,8 5,148,0 57,16 40,19 
1976 7 106 213,1 2,317,8 9,19 390,0 5,771,6 54,62 40,16 
1977 6 99 210,4 2,480,4 8,48 447,2 6,325,7 47,04 39,21 
1978 7 97 384,4 2,817,7 13,64 679,2 7,994,6 56,59 35,54 
1979 7 91 384,7 2,518,5 15,28 679,2 8,480,2 56,64 29,70 
1980 7 100 385,0 9,642,0 3,99 679,0 28,390,0 56,60 34,00 
1981 7 127 1,034,0 19,012,0 5,43 1,374,0 47,400,0 75,23 40,10 
1982 11 170 1,899,0 43,646,0 4,34 2,558,0 100,196,0 74,24 43,56 
1983 13 185 2,889,0 61,352,0 4,70 5,623,0 147,109,0 51,38 41,70 
1984 14 267 3,997,0 117,902,0 3,39 7,428,0 254,775,0 53,81 46,27 
1985 20 421 9,943,0 207,854,0 4,78 19,960,0 464,981,0 49,81 44,70 
1986 41 610 19,530,0 302,909,0 6,44 44,692,0 707,164,0 43,69 42,83 
1987 80 839 28,016,0 435,568,0 6,43 54,192,0 960,035,0 51,70 45,37 
1988 84 1109 95,995,0 784,715,0 12,23 170,037,0 1,597,103,0 56,46 49,13 

 
.D\QDN : DPT,1983; DPT,1987��
�

7DEOR����7XUL]PGH�\DEDQFÕ�VHUPD\H�L]LQOHUL�
�

7HúYLN�ø]QL�$GHGL� ø]LQ�9HULOHQ�<DEDQFÕ�6HUPD\H�
0LO\RQ���

<ÕOODU� 7XUL]P� 7RSODP� 7XUL]PLQ�
SD\Õ��� 7XUL]P� 7RSODP� 7XUL]PLQ�

SD\Õ���
1991 117 940 12,4 240 1967 12,2 
1992 138 1081 12,8 108 1820 5,9 
1993 121 1120 10,8 107 2271 4,7 
1994 73 1089 6,7 57 1485 3,8 
1995 84 1225 6,9 175 2938 6,0 
1996 127 1178 10,8 129 3837 3,4 
1997 142 1340 10,6 240 1678 14,3 
1998 111 1224 9,0 52,1 1645 3,1 
1999 80 1019 7,9 40 1700 2,4 
2000 94 1082 8,7 50 3060 1,6 

 
.D\QDN�www.türsab.org.tr 
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��7�UNL\H¶QLQ��'Õú�7XUL]P�*HOLUOHUL�
3ODQOÕ� G|QHPLQ� EDúODQJÕFÕ� RODQ� ����� \ÕOÕ� LWLEDUL\OH� WXUL]POH� LOJLOL� LVWDWLVWLNOHU� GDKD�

G�]HQOL� WXWXOPD\D� EDúODQPÕúWÕU�� 7�UNL\H¶QLQ� 7XUL]P� JHOLUOHUL� ����¶WHQ� EXJ�QH� NDGDU� LVWLVQDL�
ED]Õ� \ÕOODUÕ� KDULFLQGH� DUWDQ� ELU� WUHQG� J|VWHUPLúWLU�� � '�ú�úOHULQ� � � \DúDQGÕ÷Õ� EX� \ÕOODU� LVH� �����
N|UIH]� NUL]LQGH� ROGX÷X� JLEL� WXULVWOHULQ� NDUDUODUÕQÕ� ROGXNoD� HWNLOH\HQ� VHNW|U� GÕúÕ� HWNHQOHU�
VHEHEL\OH� RUWD\D� oÕNPÕúWÕU�� ����� \ÕOÕQGD� ���� PLO\RQ� �� RODQ� WXUL]P� JHOLUL� ����� \ÕOÕQGD� ����
PLO\RQ� �¶D� oÕNPÕú� YH� LNL\H� NDWODQPÕú� JLEL� J|U�QVH� GH� EX� E�\�N� DUWÕú� WXUL]P� JHOLUOHULQLQ�
KHVDSODQPD�ELoLPLQLQ�GH÷LúWLULOPHVLQGHQ�ND\QDNODQPDNWDGÕU��$QFDN�EX�\ÕOODUÕQ�GÕúÕQGD��WXUL]P�
JHOLUOHULQGH� G�]HQOL� ELU� DUWÕú� GLNNDWL� oHNPHNWHGLU�� gUQH÷LQ� ����¶WH� ���������� �� RODQ� JHOLU�
1970’ de 51.597.000 $’ a, 1980’ de 326.654.000 $’ a ,1990’ da 3.225.000.000 ve 2001’ dede 

���������������¶D�\�NVHOPLúWLU�� 
%HQ]HU�ELU�\�NVHOLú�JHOHQ� WXULVW� VD\ÕVÕQGD�GD�RUWD\D�oÕNPDNWDGÕU������¶WH���������NLúL�

RODQ�WXULVW�VD\ÕVÕ������¶GH��������¶H������¶GH����������¶D�����¶GD����������¶H�YH������\ÕOÕQGD�
GD�����������¶D�oÕNPÕúWÕU�� 

<DEDQFÕ� EDúÕQD� RUWDODPD� KDUFDPD� GD� \�NVHOLú� WUHQGL� J|VWHUHQ� GL÷HU� ELU� NDOHPGLU��
����¶WH� ����� GRODU� RODQ� \DEDQFÕ� EDúÕQD� RUWDODPD� KDUFDPD� PLNWDUÕ� ����¶WH� \DNODúÕN� LNL� NDW�
artarak 71,2 dolara, 1980’ de 253,6 dRODUD������¶GD�������GRODUD�YH������\ÕOÕQGD�GD�������GRODUD�
\�NVHOPLúWLU���WDEOR������� 

<XUW�GÕúÕQD�oÕNDQ�YDWDQGDú�EDúÕQD�RUWDODPD�KDUFDPD�����¶WHQ�����¶H�NDGDU�JHQHOOLNOH�
G�ú�ú�H÷LOLPLQGH\NHQ�EX�\ÕOGDQ�VRQUD�oRN�KÕ]OÕ�ROPDVD�GD�DUWPD\D�EDúODPÕúWÕU������¶We 133,6 

GRODU� RODQ� YDWDQGDú� EDúÕQD� RUWDODPD� KDUFDPD� PLNWDUÕ� ����¶GD� �����¶H� YH� ����¶GH� GH� ������
GRODUD� \�NVHOPLúWLU�� ����¶WH� ������� NLúL� \XUW� GÕúÕQD� oÕNDUNHQ� ����¶GH� EX� VD\Õ� �������¶\H��
����¶GH����������¶H�����¶GD����������¶H�YH������\ÕOÕQGD�GD�����������NLúL\H�\�NVHOPLúWLU� 

������\ÕOÕQD�NDGDU�HNVL�EDNL\H�YHUHQ�WXUL]P�JHOLU-JLGHU�GHQJHVL�EX�\ÕOGDQ�LWLEDUHQ������-

��� KDULo�� � DUWÕ� EDNL\H� YHUPH\H� EDúODPÕúWÕU�� ����� \ÕOÕQGD� � ����������� �� RODQ� JHOLU-gider 

dengesi,1980’ de +211,916.000 $’ a,1990’ da +2,705,000,000 $’ a������\ÕOÕQGD�GD����������������
�¶D��\�NVHOPLúWLU� 
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7DEOR�����785ù=0�*(/ù5���*ù'(5�'(1*(6ù�9(�257$/$0$�+$5&$0$�

<,//$5� *(/ù5�����������
*(/(1�
<$%$1&,�
6$<,6,�

<$%$1&,�
%$ú,1$�

257$/$0$�
����������	���
 �� �

*ù'(5�����������
d,.$1�

9$7$1'$ú�
6$<,6,�

9$7$1'$ú�
%$ú,1$�

257$/$0$�
+$5&$0$�����

'(1*(�����������
1963 7 659 198 841 38,5 20 511 41 833 490,3 - 12 852 
1964 8 317 229 347 36,3 21 807 113 083 192,8 - 13 490 
1965 13 758 361 758 38,0 24 310 186 520 130,3 - 10 552 
1966 12 134 440 534 27,5 26 329 155 293 169,5 - 14 195 
1967 13 219 574 055 23,0 26 813 130 140 206,0 - 13 594 
1968 24 082 602 996 39,9 33 409 186 449 179,2 - 9 327 
1969 36 573 694 229 52,7 42 231 270 417 156,2 - 5 658 
1970 51 597 724 784 71,2 47 738 515 992 92,5 3 859 
1971 62 857 926 019 67,9 42 192 719 668 58,6 20 665 
1972 103 731 1 034 955 100,2 59 320 904 605 65,6 44 411 
1973 171 477 1 341 527 127,8 93 013 1 004 821 92,6 78 464 
1974 193 684 1 110 298 174,4 151 797 1 186 228 128,0 41 887 
1975 200 861 1 540 904 130,4 154 954 1 397 425 110,9 45 907 
1976 180 456 1 675 846 107,7 207 893 1 412 391 147,2 - 27 437 
1977 204 877 1 661 416 123,3 268 528 1 545 801 173,7 - 63 651 
1978 230 398 1 644 177 140,1 102 476 1 498 345 68,4 127 922 
1979 280 727 1 523 658 184,2 95 070 1 534 872 61,9 185 657 
1980 326 654 1 288 060 253,6 114 738 1 794 808 63,9 211 916 
1981 381 268 1 405 311 271,3 103 313 1 783 891 57,9 277 955 
1982 370 320 1 391 717 266,1 108 919 1 899 377 57,3 261 401 
1983 411 088 1 625 099 253,0 127 337 1 998 162 63,7 283 751 
1984 840 000 2 117 094 396,8 276 806 2 071 189 133,6 563 194 
1985 1 482 000 2 614 924 566,7 323 600 1 806 163 179,2 1 158 400 
1986 1 215 000 2 391 085 508,1 313 570 1 622 237 193,3 901 430 
1987 1 721 117 2 855 546 562,7 447 739 1 921 681 233,0 1 273 378 
1988 2 355 295 4 172 727 567,5 357 966 2 114 780 169,3 1 997 329 
1989 2 556 529 4 459 151 570,3 565 000 2 464 318 229,3 1 991 529 
1990 3 225 000 5 389 308 621,3 520 000 2 917 118 178,3 2 705 000 
1991 2 654 000 5 517 897 519,7 592 000 2 770 758 213,7 2 062 000 
1992 3 639 000 7 076 096 533,0 776 000 2 997 318 258,9 2 863 000 
1993 3 959 000 6 500 638 668,1 934 000 3 311 313 282,1 3 025 000 
1994 4 321 000 6 670 618 674,0 866 000 3 446 618 251,3 3 455 000 
1995 4 957 000 7 726 886 684,0 912 000 3 981 391 229,1 4 045 000 
1996 5 962 100 8 614 085 748,0 1 265 000 4 260 701 296,9 4 697 100 
1997 8 088 549 9 689 004 876,0 1 716 000 4 632 876 370,4 6 372 549 
1998 7 808 940 9 752 697 879,5 1 753 900 4 601 349 381,2 6 055 040 
1999 5 203 000 7 487 285 736,0 1 471 000 4 758 211 309,1 3 732 000 
2000 7 636 000 10 428 153 764,3 1 711 000 5 284 336 323,8 5 925 000 
2001 8 932 012 11 618 969 717,5 1 738 000 4 856 143 357,9 6 352 000 

      .D\QDN�www.turizm.gov.tr  
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7DEOR�����7�UNL\H¶QLQ�'Õú�7XUL]P�*HOLUOHUL�%DNÕPÕQGDQ�'�Q\D�7XUL]PLQGHNL�
3D\Õ�0LO\RQ�7/� 

<ÕOODU� '�Q\D�'Õú�7XUL]P�*HOLUOHUL� 7�UNL\H¶QLQ�'Õú�7XUL]P�
*HOLUOHUL� 7�UNL\H¶QLQ�3D\Õ�

1963 8,887 7,7 0,09 
1964 10,073 8,3 0,08 
1965 11,604 13,8 0,12 
1966 13,340 12,1 0,09 
1967 14,458 13,2 0,09 
1968 14,990 24,1 0,16 
1969 16,800 36,6 0,22 
1970 17,900 51,6 0,29 
1971 20,850 62,9 0,30 
1972 24,621 103,7 0,42 
1973 31,054 171,5 0,55 
1974 33,822 193,7 0,57 
1975 40,702 200,9 0,49 
1976 44,436 180,5 0,41 
1977 55,631 204,9 0,37 
1978 68,837 230,4 0,33 
1979 83,332 280,7 0,34 
1980 102,363 326,7 0,32 
1981 104,296 381,3 0,37 
1982 98,616 370,3 0,38 
1983 98,475 411,1 0,42 
1984 102,521 840,0 0,82 
1985 108,091 1,482,0 1,37 
1986 130,109 1,215,0 0,93 
1987 158,714 1,721,1 1,08 
1988 195,000 2,355,3 1,20 
1989 221,000 2,556,5 1,15 
1990 269,000 3,225,0 1,19 
1991 277,000 2,654,0 0,09 
1992 314,000 3,639,0 1,15 
1993 321,000 3,959,0 1,23 
1994 353,000 4,321,0 1,22 
1995 406,200 4,959,0 1,22 
1996 434,000 5,962,1 1,37 
1997 443,000 8,088,5 1,82 
1998 442,400 7,808,9 1,76 
1999 455,100 5,203,0 1,14 
2000 477,300 7,636,0 1,59 
.D\QDN�� WTO, 1989:1; Turizm BakaQOÕ÷Õ��������� 
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3ODQOÕ� G|QHPGH�7�UNL\H¶QLQ� GÕú� WXUL]P�JHOLUOHUL� DoÕVÕQGDQ�G�Q\D� WXUL]PL� LoLQGHNL� \HUL�
WDEOR����µGH�YHULOPLúWLU������¶WH�7�UNL\H¶QLQ�SD\Õ��������LNHQ�VRQUDNL�\ÕOODUGD�DUWPD\D�EDúODPÕú�
YH�����¶OL�\ÕOODUGD�7�UNL\H�G�Q\D�WXUL]P�JHOLULQLQ�\DNODúÕN������¶ODUÕQÕ�DOPD\D�EDúODPÕúWÕU� 
 

����'Õú�7XUL]P�*HOLUOHULQLQ�*�6�0�+�øoHULVLQGHNL�3D\Õ�
'Õú� WXUL]P� JHOLUOHULQLQ� JD\UL� VDIL� PLOOL� KDVÕOD� LoHULVLQGHNL� SD\Õ� GD� WXUL]PLQ� 7�UN�

HNRQRPLVLQGHNL�\HULQL� LQFHOHUNHQ��]HULQGH�GXUXOPDVÕ�JHUHNHQ�NRQXODUGDQ�ELULGLU�������\ÕOÕQGD�
WXUL]P� JHOLUOHULQLQ� *�6�0�+�� LoHULVLQGH� NL� SD\Õ� �� ���� LNHQ� EX� RUDQ� ����¶GH� ���¶H�� ����¶GH�
���¶\D������¶GD����¶H�YH������\ÕOÕQGD�GD����¶D�\�NVHOPLúWLU��� WDEOR������� øo� WXUL]P�GROD\ÕVÕ\OD�
RUWD\D� oÕNDQ� WXULVWLN� KDUFDPDODUGD� GLNNDWH� DOÕQGÕ÷ÕQGD� EX�RUDQÕQ� GDKD� \�NVHN� RODFD÷Õ� DoÕNWÕU��
$\UÕFD�WXULVWLN�oDUSDQ�HWNLVLQLQ�GH�GLNNDWH�DOÕQGÕ÷Õ�HNRQRPLN�\DSÕGD�WXUL]PLQ�PLOOL�JHOLU�LoLQGHNL�
SD\Õ�GD�ROGXNoD�\�NVHN�ELU�RUDQD�oÕNPÕú�RODFDNWÕU� 

%HQ]HU� úHNLOGH� GH÷HUOHQGLULOPHVL� JHUHNHQ� ELU� GL÷HU� NRQXGD� WXUL]P� JHOLUlerinin ihracat 

JHOLUOHULQH� YH� WXUL]P� JLGHUOHULQLQ� LWKDODW� JLGHUOHULQH� RUDQÕGÕU�� 7XUL]P� JHOLUOHULQLQ� LKUDFDW�
JHOLUOHULQH�RUDQÕ�WDEOR���¶GH�GH�J|U�OG�÷���]HUH�E�\�N�ELU�DUWÕú�J|VWHUPLúWLU�NL�EX�GXUXP�VHNW|U�
DoÕVÕQGDQ�ROGXNoD��PLW�YHULFLGLU�������\ÕOÕQGD�WXUL]P�JHOLUOHULQLQ�LKUDFDW�JHOLUOHULQH�RUDQÕ�������
LNHQ� EX� RUDQ� ����¶GH� ���¶H�� ����¶GH� ����¶\H�� ����¶GD� ����¶D� YH� ����� \ÕOÕQGD� LVH� ����¶H�
\�NVHOPLúWLU� 

7XUL]P�JLGHUOHULQLQ�LWKDODW�JLGHUOHULQH�RUDQÕQÕQ�LVH�G�]HQOL�ELU�VH\LU�L]OHGL÷L�V|\OHQHPH]��
1963’ te % 3,0 RODQ� WXUL]P�JLGHUOHULQLQ�LWKDODW�JLGHUOHULQH�RUDQÕ�����¶GH����¶D�oÕNPÕú������¶GH�
WHNUDU����¶H�G�úP�ú�����¶GD����¶H�YH�����¶GH�GH����¶\H�\�NVHOPLúWLU��� 
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7DEOR����',ú�785ù=0�*(/ù5/(5ù1ù1�*$<5ù�6$)ù�0ù//ù�+$6,/$�ùdù1'(.ù�3$<,�
�&$5ù�$/,&,�)ù<$7/$5,�ù/(����������� 

*$<5,�6$)ù�0ù//ù�+$6,/$�
<,//$5� 0ù/<21�7/�� 0ù/<21��

',ú�785ù=0�*(/ù5ù�
0ù/<21��

',ú�785ù=0�*(/ù5/(5ù1ù1��
*�6�0�+��ùdù1'(.ù�3$<,�����

1963   66 801,4   7 422,4    7,7 0,1 
1964   71 312,8   7 923,6    8,3 0,1 
1965   76 726,3   8 525,1    13,8 0,2 
1966   91 419,0   10 157,7    12,1 0,1 
1967   101 480,6   11 275,6    13,2 0,1 
1968   163 892,7   12 499,3    24,1 0,2 
1969   183 356,2   13 877,0    36,6 0,3 
1970   207 814,8   9 951,3    51,6 0,5 
1971   261 072,6   12 969,9    62,9 0,5 
1972   314 139,6   17 200,7    103,7 0,6 
1973   399 088,6   22 130,7    171,5 0,8 
1974   537 677,6   30 507,0    193,7 0,6 
1975   690 900,8   37 598,0    200,9 0,5 
1976   868 065,8   41 283,5    180,5 0,4 
1977  1 108 270,7   49 177,1    204,9 0,4 
1978  1 645 968,5   53 690,7    230,4 0,4 
1979  2 876 522,9   52 962,2    280,7 0,5 
1980  5 303 010,2   57 198,3    326,7 0,6 
1981  8 022 745,3   46 087,2    381,3 0,8 
1982  10 611 859,2   52 853,0    370,3 0,7 
1983  13 933 008,1   50 153,5    411,1 0,8 
1984  22 167 739,9   48 986,5    840,0 1,7 
1985  35 350 318,4   52 597,6   1 482,0 2,8 
1986  51 184 759,3   75 173,0   1 215,0 1,6 
1987  75 019 388,1   85 979,0   1 721,1 2,0 
1988  129 175 103,7   90 460,0   2 355,3 2,6 
1989  230 369 937,1   107 544,0   2 556,5 2,4 
1990  397 177 547,4   150 758,0   3 225,0 2,1 
1991  634 392 841,0   150 168,0   2 654,0 1,8 
1992 1 103 604 909,0   158 122,0   3 639,0 2,3 
1993 1 997 322 597,4   178 715,0   3 959,0 2,2 
1994 3 887 902 917,0   132 302,0   4 321,0 3,3 
1995 7 854 887 167,0   170 081,0   4 957,0 2,9 
1996 14 978 067 283,0   183 601,0   5 962,1 3,2 
1997 29 393 262 147,0   192 383,0   8 088,5 4,2 
1998 53 518 331 580,0   206 552,0   7 808,9 3,8 
1999 78 282 966 809,0   185 267,0   5 203,0 2,8 
2000 125 970 544 468,0   201 217,0   7 636,0 3,8 
2001 179 480 078 000,0   148 166,0   8 932,0 6,0 

 
.D\QDN:www.turizm.gov.tr 
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7DEOR����785ù=0�*(/ù5/(5ù1ù1�ù+5$&$7�*(/ù5/(5ù�9(�785ù=0�*ù'(5/(5ù1ù1�
�ù7+$/$7�*ù'(5/(5ù1(�25$1,������������������

����������������

<,//$5� ,+5$&$7�
�� 

785ù=0�
*(/ù5/(5ù 

785ù=0�
*(/ù5/(5ù1ù1�

ù+5$&$7�
*(/ù5/(5ù1(�
25$1,����� 

,7+$/$7�
(*) 

785ù=0�
*ù'(5/(5ù 

785ù=0�
*ù'(5/(5ù1ù1�

ù7+$/$7�
*ù'(5/(5ù1(�
25$1,������

1963 368,0 7,7 2,1 688,0 20,5 3,0 
1964 411,0 8,3 2,0 537,0 21,8 4,1 
1965 464,0 13,8 3,0 572,0 24,3 4,2 
1966 490,0 12,1 2,5 718,0 26,3 3,7 
1967 523,0 13,2 2,5 685,0 26,8 3,9 
1968 496,0 24,1 4,9 764,0 33,4 4,4 
1969 537,0 36,6 6,8 801,0 42,2 5,3 
1970 588,0 51,6 8,8 948,0 47,7 5,0 
1971 677,0 62,9 9,3 1 171,0 42,2 3,6 
1972 835,0 103,7 12,4 1 563,0 59,3 3,8 
1973 1 317,1 171,5 13,0 2 086,0 93,0 4,5 
1974 1 532,2 193,7 12,6 3 777,6 151,8 4,0 
1975 1 401,1 200,9 14,3 4 738,7 155,0 3,3 
1976 1 960,0 180,5 9,2 5 128,0 207,9 4,1 
1977 1 753,0 204,9 11,7 5 796,3 268,5 4,6 
1978 2 288,0 230,4 10,1 4 599,0 102,5 2,2 
1979 2 261,2 280,7 12,4 5 069,4 95,1 1,9 
1980 2 910,1 326,7 11,2 7 909,4 114,7 1,5 
1981 4 702,9 381,3 8,1 8 933,4 103,3 1,2 
1982 5 746,0 370,3 6,4 8 842,7 108,9 1,2 
1983 5 727,8 411,1 7,2 9 235,0 127,3 1,4 
1984 7 133,6 840,0 11,8 10 756,9 276,8 2,6 
1985 7 958,0 1 482,0 18,6 11 343,4 323,6 2,9 
1986 7 456,7 1 215,0 16,3 11 104,8 313,6 2,8 
1987 10 190,0 1 721,1 16,9 14 158,0 447,7 3,2 
1988 11 662,1 2 355,3 20,2 14 335,0 358,0 2,5 
1989 11 625,0 2 556,5 22,0 15 792,0 565,0 3,6 
1990 12 960,0 3 225,0 24,9 22 302,0 520,0 2,3 
1991 13 593,0 2 654,0 19,5 21 047,0 592,0 2,8 
1992 14 715,0 3 639,0 24,7 22 871,0 776,0 3,4 
1993 15 345,0 3 959,0 25,8 29 428,0 934,0 3,2 
1994 18 106,0 4 321,0 23,9 23 270,0 866,0 3,7 
1995 21 636,0 4 957,0 22,9 35 709,0 912,0 2,6 
1996 23 225,0 5 962,1 25,7 43 627,0 1 265,0 2,9 
1997 26 261,0 8 088,5 30,8 48 559,0 1 716,0 3,5 
1998 26 974,0 7 808,9 28,9 45 921,4 1 753,9 3,8 
1999 26 587,2 5 203,0 19,6 40 686,7 1 471,0 3,6 
2000 27 324,4 7 636,0 27,9 54 502,8 1 711,0 3,1 
2001 31 000,0 8 932,0 28,8 41 500,0 1 738,0 4,2 

.D\QDN��ZZZ�WXUL]P�JRY�WU��������������������������������������������������7�&��%$ù%$.$1/,.��'(9/(7�3/$1/$0$�7(ù.ø/$7, 
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��7�UNL\H�7XUL]PLQGH�øVWLKGDP�
 

Turizmin ülkH�HNRQRPLVL� DoÕVÕQGDQ�ELU�GL÷HU�|QHPOL�HWNLVL� LVWLKGDP�NRQXVXQGD�RUWD\D�
oÕNPDNWDGÕU�� 7�UNL\H� JLEL� JHOLúPHNWH� RODQ� �ONHOHULQ� oR÷XQGD� WHPHO� DPDo�� VDQD\LOHúHUHN�
NDONÕQPDODUÕQÕ� JHUoHNOHúWLUPHNWLU�� $QFDN� |]HOOLNOH� VRQ� \ÕOODUGD� GLNNDWL� oHNHQ� HQ� WHPHO�
sorunlardan� ELUL� GH� VDQD\LOHúPHQLQ�� JHOLúPHNWH� RODQ� �ONHOHUGH� ELUoRN� GXUXPGD� LVWLKGDP�
VRUXQXQX�o|]PH\H�\HWHUOL�ROPD\ÕúÕGÕU�� 

<HQL�LVWLKGDP�LPNDQODUÕ�ROXúWXUPDN�VDQÕOGÕ÷Õ�NDGDU�NROD\�ROPDPDNWD��|]HOOLNOH�JLGHUHN�
LúJ�F�QGHQ� GDKD� oRN� WDVDUUXI� HGHQ� VHUPD\H� \R÷XQ� WHNQRORMLQLQ� NXOODQÕOPDVÕQGD� \D\JÕQODúPD�
H÷LOLPL� J|U�OPHVL�� EXQODUÕQ� LQVDQÕQ� NRO� J�F�Q�� LNDPH� HWPHVL�� GL÷HU� WDUDIWDQ�� ELOJLVD\DU� JLEL�
LQVDQÕQ� EH\LQ� J�F�QH� \DUGÕPFÕ� DUDoODUÕQ� �UHWLOLS� NXOODQÕOPDVÕ� GD� 7�UNL\H¶� GH� ELUoRN� VDKDGD�
olumlu sonuçlara yol açmakta, ancak, isWLKGDP� NRQXVXQGD� \HQL� VRUXQODU� ROXúWXUDELOPHNWHGLU��
7HNQRORMLGHNL�JHOLúPH�YH�GH÷LúPHOHU�LúJ�F�QH�RODQ�WDOHEL�D]DOWDFD÷ÕQGDQ��WHGELUOHULQ�EXJ�QGHQ�
G�ú�Q�OPHVL�PHFEXUL\HWL�NHQGLQL�J|VWHUPHNWHGLU��.RQX� LúVL]OL÷L�|QOHPH�úHNOLQGHNL�\DNODúÕPOD��
HOH� DOÕQGÕ÷Õ� WDNGLUGH�� 7�UNL\H¶GH� \HQL� LVWLKGDP� VDKDODUÕQÕQ� DoÕOPDVÕQGD� E�\�N� |Oo�GH� HPHN-

\R÷XQ�WHNQRORML\H�GD\DOÕ�RODQ�WXUL]P��|QHPOL�ELU�LVWLKGDP�RODQD÷Õ��PH\GDQD�JHWLUHFHNWLU�� 
7XUL]P� VHNW|U�Q�Q� HPHN� \R÷XQ� ROPDVÕ� VHEHEL\OH� LVWLKGDP� DoÕVÕQGDQ� E�\�N� IÕUVDWODU�

VXQPDVÕ��OLWHUDW�UGH��\R÷XQ�RODUDN�LúOHQHQ�ELU�NRQXGXU��$QFDN�|]HOOLNOH�7�UNL\H¶GH��LVWDWLVWLNVHO�
YHULOHULQ� DQFDN� VRQ� \ÕOODUGD� WDWPLQ� HGLFL� ELU� G�]H\H� JHOPH\H� EDúODGÕ÷Õ� ELOLQHQ� ELU� JHUoHNWLU��
7XUL]P� � VHNW|U�Q�Q� \DSÕVÕQGDQ� GROD\Õ� LVWLKGDPÕQ� � JHQHOOLNOH� PHYVLPOLN� ROPDVÕ da istatistiki 

YHULOHULQ�WRSODQPDVÕQÕ�J�oOHúWLUPHNWHGLU����%X�VHEHSOHUGHQ�GROD\Õ�LVWLKGDP�LOH�LOJLOL�YHULOHU�DQFDN�
VRQ� \ÕOODUÕ� LoHUPHNWHGLU�� ����-����� \ÕOODUÕ� DUDVÕQGD� WHúYLN� EHOJHVL� YHULOHQ� SURMHOHULQ� LVWLKGDP�
NDSDVLWHOHUL�WDEOR��¶GD�YHULOPLúWLU� 

Turizm VHNW|U�QGH� WHúYLN� EHOJHVL� YHULOHQ� SURMHOHULQ� LVWLKGDP� RODQDNODUÕ� DoÕVÕQGDQ�
|QHPOL�ELU�\HUH�VDKLS�ROGX÷X�\DGVÕQDPD]�ELU�JHUoHNWLU�� øOHUOH\HQ�\ÕOODUOD�ELUOLNWH� WXUL]PLQ�KHP�
\DWÕUÕP� WXWDUÕ� KHP� GH� LVWLKGDP� NDSDVLWHVL� DUWPÕúWÕU�� g]HOOLNOH� � ����\ÕOÕQGD� WXUL]PLQ� istihdam 

RUDQÕ��������¶\D�NDGDU�\�NVHOPLúWLU� 
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7DEOR����7XUL]P�6HNW|U�QGH�7HúYLN�%HOJHVL�9HULOHQ�3URMHOHULQ�7HúYLN�(GLOHQ�
7RSODP�3URMHOHU�øoLQGHNL�<HUL�9H�øVWLKGDP�.DSDVLWHOHUL������������&DUL�)L\DWODUOD�

0LO\RQ�7/���
 

%HOJH�6D\ÖVÖ� <DWÖUÖP�7XWDUÖ� ùVWLKGDP�.DSDVLWHVL�
<ÖOODU� 7XUL]P� 7RSODP� 7XUL]PLQ�3D\Ö� 7XUL]P� 7RSODP� 7XUL]PLQ�

3D\Ö� 7XUL]P� 7RSODP� 7XUL]PLQ�
3D\Ö�

1980 - 573 - 2,582 207,026 1,24 752 69,820 1,07 
1981 16 3264 0,49 3,571 1,046,024 0,34 1,260 129,042 0,97 
1982 17 1469 1,15 8,659 513,298 1,68 1,428 65,570 2,17 
1983 57 1031 5,52 25,413 571,216 4,44 3,684 51,738 7,12 
1984 61 1176 5,18 85,334 1,105,224 7,72 4,222 58,897 7,16 
1985 91 1821 4,99 122,477 3,531,418 3,46 7,883 106,604 7,39 
1986 193 2459 7,84 307,561 5,129,453 5,99 13,310 157,309 8,34 
1987 294 2810 10,46 830,026 6,830,377 12,15 22,061 161,400 13,66 
1988 468 2742 17,06 1,956,702 11,653,387 16,79 27,597 268,297 10,28 
.D\QDN�'37��7HúYLN�8\JXODPD�%DúNDQOÕ÷Õ�)DDOL\HW�5DSRUODUÕQGDQ�����-������ID\GDODQÕODUDN�
G�]HQOHQPLúWLU� 

 
Tablo 17 konaklama sektöründe 1992-����� \ÕOODUÕ� DUDVÕQGD� LVWLKGDPOD� LOJLOL� D\UÕQWÕOÕ�

ELOJL� YHUPHNWHGLU�� 6HNW|UGH� HQ� E�\�N� LVWLKGDP� RODQD÷ÕQÕ� RWHOOHU� YH� WDWLO� N|\OHULQLQ� VD÷ODGÕ÷Õ�
görülmektedir. 

�
7DEOR����.RQDNODPD�6HNW|U�QGH�øVWLKGDP�

� ����� ����� ����� ����� ����� �����
LokantaOÕ�2WHOOHU 43,687 48,882 52,147 53,306 56,586 91,167 
/RNDQWDOÕ�0RWHOOHU 1,745 2,416 2,019 1,985 2,117 2,309 
Apart Otel 457 754 1,191 1,072 1,426 1,350 
Pansiyonlar 3,688 3,166 4,789 4,445 5,284 5,778 
Kampingler 204 286 272 223 262 327 
Tatil Köyleri 5,122 6,703 7,389 9,860 11,818 15,468 
'D÷�(YOHUL - 128 140 150 108 161 
�/RNDQWDVÕ]�2WHOOHU 12,744 16,932 15,592 17,882 18,597 22,861 
/RNDQWDVÕ]�0RWHOOHU 235 597 632 706 706 698 
Toplam 67,882 79,864 84,171 89,629 96,904 140,119 

.D\QDN�die.gov.tr 

 

Tablo 18 restoran, bar ve lokanta sektöründe istihdam ile ilgili bilgi vermektedir. 

7DEOR\D�J|UH�PH\KDQHOHU�GÕúÕQGDNL�KHPHQ�W�P�LúOHWPHOHUGH�����¶GHQ�����¶\H�NDGDU�JHoHQ�V�UH�
LoLQGH�LVWLKGDP�RUDQÕQÕQ�LNL\H�NDWODQGÕ÷Õ�J|U�OPHNWHGLU� 
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7DEOR�����5HVWRUDQ��/RNDQWD�YH�%DU�6HNW|U�QGH�øVWLKGDP�
� ����� ����� ����� ����� ����� �����
øoNLOL�YH�LoNLVL]�ORNDQWDODU 92,637 93,559 95,620 10,490 103,169 169,169 
.|IWHFL�YH�NHEDSoÕODU 25,158 29,088 33,553 35,883 36,738 43,745 
3L]]DFÕ�YH�KDPEXUJHUFLOHU 3,250 7,529 5,500 6,130 6,119 6,197 
Meyhane ve birahaneler 7,188 8,091 9,245 7,445 7,800 8,448 
Barlar 1,482 1,656 1,821 2,696 3,571 3,670 
Gece klübü ve tavernalar 1,727 2,054 2,044 2,365 2,247 2,079 
Çay bahçeleri 2,284 2,257 2,809 4,844 6,244 6,929 
Toplam 133,726 144,234 150,592 69,853 165,888 240,237 

.D\QDN�die.gov.tr 

 

8ODúWÕUPD� YH� VH\DKDW� DFHQWHOHUL� VHNW|U�QGH� LVWLKGDP� HGLOHQ� NLúL� VD\ÕVÕ\OD� LOJLOL� ELOJL�
WDEOR� ��¶GD� VXQXOPXúWXU�� %XQD� J|UH� HQ� \�NVHN� LVWLKGDP� �������� NLúL� LOH� WDULIHVL]� NDUD\ROX�
WDúÕPDFÕOÕ÷ÕQGDGÕU��6H\DKDW�DFHQWDODUÕQGD��������NLúL�LVWLKGDP�HGLOLUNHQ�WRSODP�VD\Õ��������¶\D�
XODúPDNWDGÕU� 

 

7DEOR������8ODúWÕUPD�9H�6H\DKDW�$FHQWHOHUL�6HNW|U�QGH�øVWLKGDP�
� ����� ����� ����� ����� �����
7DULIHOL�.DUD\ROX�7DúÕPDFÕOÕ÷Õ 141,546 132,003 150,272 149,623 164,711 
7DULIHVL]�.DUD\ROX�7DúÕPDFÕOÕ÷Õ 308,731 355,189 363,444 363,506 392,985 
'HQL]�9H�.Õ\Õ�7DúÕPDFÕOÕ÷Õ 24,996 30,557 29,693 29,896 28,259 
7DULIHOL�+DYD\ROX�7DúÕPDFÕOÕ÷Õ 11,495 11,122 12,293 12,840 12,849 
7DULIHVL]�+DYD\ROX�7DúÕPDFÕOÕ÷Õ 352 456 686 1,403 2,172 
'HVWHNOH\LFL�8ODúWÕUma Faaliyetleri 4,183 2,988 3,770 5,200 4,868 
6H\DKDW�$FHQWHOHUL�9H�7XU�øúOHWPHFLOHUL - 16,096 14,307 17,903 21,151 
'L÷HU�8ODúWÕUPD�$FHQWHOHUL 3,797 3,599 4,001 3,697 4,101 
Toplam 495,100 552,010 578,466 581,068 631,096 
.D\QDN�die.gov.tr 

 

��7�UNL\H¶QLQ�7XUL]P�$U]Õ�9H�'�Q\D�7XUL]PLQGHNL�<HUL��
� 7�UNL\H� KHP�GR÷DO� DU]� ND\QDNODUÕ� KHP�GH� DOW� YH� �VW� \DSÕ� RODQDNODUÕ� DoÕVÕQGDQ� WXUL]P�
VHNW|U�QGH� \HWHULQFH� ]HQJLQ� ELU� �ONHGLU�� ����� YH� VRQUDVÕ� \ÕOODUGD� YHULOHQ� E�\�N� PLNWDUGD� NL�
WHúYLN� YH� NUHGLOHUOH� WHVLV�\DWDN� NDSDVLWHVL� YH� GL÷HU� DOW� YH� �VW� \DSÕ� RODQDNODUÕQÕ� E�\�N� RUDQGD�
DUWÕUPÕúWÕU�������\ÕOÕQGD�������LúOHWPH�EHOJHOL��������WDQD�GH�\DWÕUÕP�EHOJHOL�\DWDN�NDSDVLWHVLQH�
VDKLSNHQ������\ÕOÕQGD�EX�UDNDP�LúOHWPH�EHOJHOLOHU�LoLQ�������¶H�YH�\DWÕUÕP�EHOJHOL�RODQODU�LoLQ�
ise 2�����¶\D�XODúPÕúWÕU�WDEOR������$QFDN�\DOQÕ]FD�\DWDN�NDSDVLWHVLQLQ�DUWPDVÕ�LVWHQHQ�KHGHIOHUH�
XODúPDN�LoLQ�\HWHUOL�ROPD\DFDNWÕU��'HVWLQDV\RQXQ�GR÷DO�\DSÕVÕQÕ�ER]PD\DQ�YH�oHYUH\H�X\XPOX�
WHVLVOHU� \DSÕODUDN� KHP� V�UG�U�OHELOLU� WXUL]P� LONHOHULQH� GLNNDW� HGLOPHOL� Kem de bu tesislerin 

GROXOXN�RUDQODUÕQÕ�\�NVHOWHFHN�SD]DUODPD�VWUDWHMLOHUL�EHOLUOHQPHOLGLU��7XUL]PLQ�oHúLWOHQGLULOPHVL�
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YH�PHYVLPOHUH�\D\ÕOPDVÕ�EX�DoÕGDQ�ROGXNoD�|QHPOLGLU��%X�\DSÕODPDGÕ÷Õ�V�UHFH�WXUL]P�WHVLVOHUL�
\ÕOÕQ�\DOQÕ]FD�ELUNDo�D\Õ�\R÷XQ�oDOÕúPDNWD�GL÷HU�G|QHPOHUGH\VH�DWÕO�NDOPDNWDGÕUODU��%X�GXUXPGD�
\ÕO�ED]ÕQGD�LQFHOHQGL÷LQGH�GROXOXN�RUDQODUÕQÕQ��E�\�N�RUDQGD�G�úW�÷��J|]OHQPHNWHGLU���� 
�

7DEOR����7�UNL\H¶QLQ�.RQDNODPD�7HVLVOHUL�9H�<DWDN�6D\ÕVÕ�
7XUL]P�øúOHWPH�%HOJHOL�7HVLVOHU� 7XUL]P�<DWÕUÕP�%HOJHOL�7HVLVOHU�

<ÕOODU� 7HVLV� 2GD� <DWDN� 7HVLV� 2GD� <DWDN�
1966 165 * 16151 291 * 23807 
1967 196 * 18158 371 * 29859 
1968 225 * 21643 350 * 26803 
1969 249 * 24907 340 * 29048 
1970 292 * 28354 301 * 25872 
1971 337 * 32114 259 * 25619 
1972 363 * 34628 157 * 19874 
1973 388 * 38528 180 * 24605 
1974 400 * 40895 185 * 25739 
1975 421 23860 44957 202 12846 25956 
1976 439 24983 47307 227 12802 26068 
1977 446 26496 50379 261 14359 28230 
1978 473 27233 52385 261 13127 26190 
1979 494 28013 53956 265 12803 25727 
1980 511 28992 56044 267 13019 26288 
1981 529 30050 58242 278 15159 30291 
1982 569 32011 62372 339 18172 36332 
1983 611 33694 65934 376 21410 43425 
1984 642 34666 68266 412 26372 53615 
1985 689 41351 85995 501 34251 71521 
1986 731 44342 92129 638 48615 101383 
1987 834 51040 106214 892 73537 153786 
1988 957 58914 122306 1268 105736 218445 
1989 1102 70603 140086 1662 139497 288896 
1990 1260 83953 173227 1921 156702 325515 
1991 1404 97260 200678 1987 158372 331711 
1992 1498 105476 219940 1938 148017 309139 
1993 1581 113995 235238 1788 132395 276037 
1994 1729 128065 265136 1578 114913 240392 
1995 1793 135436 286463 1334 96517 202483 
1996 1866 145943 301524 1309 96592 202631 
1997 1933 151055 313298 1402 110866 236632 
1998 1954 151397 314215 1365 116286 249125 
1999 1907 153749 319313 1311 114840 245543 
2000 1300 113452 243794 1824 156367 325168 
2001 1240 107262 230248 1980 175499 364779 
2002 2124 190327 396148 1138 102972 222876 

.D\QDN��türsab.org.tr 

�
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7DEOR�����7�UNL\H¶\H�*HOHQ�<DEDQFÕODU�%DNÕPÕQGDQ�7�UNL\H¶QLQ�'�Q\D�7XUL]PLQGHNL�
3D\Õ��%LQ�.LúL��

<ÖOODU� '�Q\D�7XUL]P�+DUN��.DWÖODQ�7XULVW�6D\ÖVÖ� 7�UNL\H·\H�*HOHQ�<DEDQFÖ�6D\ÖVÖ� 7�UNL\H·QLQ�3D\Ö�
1963 89,999 198,8 0,22 
1964 104,506 229,3 0,22 
1965 112,729 361,8 0,32 
1966 119,797 440,5 0,37 
1967 129,529 574,1 0,44 
1968 130,899 603,0 0,46 
1969 143,140 694,2 0,50 
1970 159,690 724,8 0,45 
1971 172,239 926,0 0,54 
1972 181,851 1,035,0 0,57 
1973 190,622 1,341,5 0,70 
1974 197,117 1,110,3 0,56 
1975 214,357 1,540,0 0,72 
1976 220,719 1,675,8 0,76 
1977 239,122 1,661,4 0,69 
1978 257,366 1,644,2 0,64 
1979 273,990 1,523,7 0,56 
1980 284,841 1,288,1 0,45 
1981 288,849 1,405,3 0,49 
1982 286,780 1,391,7 0,49 
1983 284,433 1,625,1 0,57 
1984 311,167 2,117,1 0,68 
1985 325,725 2,614,9 0,80 
1986 332,924 2,391,1 0,72 
1987 358,659 2,855,5 0,80 
1988 390,000 4,172,7 1,07 
1989 426,000 4,459,0 1,04 
1990 458,000 5,389,0 1,17 
1991 463,000 5,517,9 1,2 
1992 502,000 7,076,1 1,4 
1993 518,000 6,500,6 1,3 
1994 550,000 6,670,6 1,2 
1995 550,300 7,726,9 1,4 
1996 595,000 8,614,1 1,4 
1997 613,000 9,689,0 1,6 
1998 626,700 9,752,7 1,6 
1999 650,200 7,487,3 1,2 
2000 697,600 10,428,2 1,5 
2001 - 11,618,900 - 

.D\QDN��:72���������7�&��7XUL]P�%DNDQOÕ÷Õ���������<D÷FÕ��������� 
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7DEOR������(Q�dRN�7XULVW�dHNHQ�hONHOHU��PLO\RQ�NLúL��
 
hONHOHU�� ����� ����� ����� ����� ����� ����� �����
Fransa  52,5 60,1 62,4 66,8 70 71,4 75,5 
ABD 39,4 43,3 46,3 48,9 46,3 46,9 50,9 
øVSDQ\D� 34,1 39,3 40,5 43,4 47,7 51,9 48,2 
øWDO\D� 26,7 31 32,8 34 34,8 35,8 41,2 
Çin  10,5 23,3 22,7 23,7 25 27 31,2 
øQJLOWHUH� 18 24 25,2 26 25,7 25,7 24,9 
Rus. Fed. * 9,2 14,5 10,5 15,8 16,4 21,2 
Meksika  17,2 20 21,4 22,7 19,8 20,2 20,6 
Kanada  15,2 16,8 17,3 17,5 18,8 19,5 20,4 
Almanya  17 14,8 15,2 15,8 16,5 17 19 
Polonya  3,4 19,2 19,4 19,5 11,9 11,6 18 
Avusturya  19 17,1 17 16,5 17,3 17,6 18 
Macaristan  20,5 20 20,7 19,4 15 12,9 15,6 
HongKong 6,5 10,2 11,7 10,5 9,5 10,4 13,1 
Yunanistan  8,8 10,1 9,2 10,1 10,9 11,4 12,5 
Portekiz  8 9,7 9,7 10,1 11,2 11,6 12 
øVYLoUH� 13,2 11,5 10,6 11 10,9 10,8 11,4 
Hollanda  * 6,5 6,5 7,8 9,3 9,8 10,2 
Malezya  7,4 7,4 7,7 7,2 5,5 6 10 
Türkiye  5,3 6,6 8,6 9,7 9,7 7,5 9,6 
 
.D\QDN�.world-tourism.org 

  

 (Q� oRN� WXULVW� oHNHQ� �ONHOHU� VÕUDODPDVÕQGD� )UDQVD�� $%'�øVSDQ\D� YH� øWDO\D¶QÕQ� KHS� LON�
VÕUDODUGD� ROGX÷X� J|U�OPHNWHGLU�� 7�UNL\H� LOH� NDUúÕODúWÕUPD� \DSÕOPDVÕ� DoÕVÕQGDQ� HQ� X\JXQ� RODQ�
�ONH� D\QÕ� oDQDNWD� ROPDVÕ� VHEHEL\OH� øVSDQ\D¶GÕU� YH� øVSDQ\D� 7�UNL\H¶\H� J|UH� � \DúDP� VH\UL�
DoÕVÕQGDQ�GDKD�HVNL�ELU�GHVWLQDV\RQ�ROPDVÕQD�NDUúÕOÕN�\DNODúÕN�EHú�NDW�ID]OD�WXULVW�oHNPHNWHGLU��
Yunanistan ise nHUGH\VH�Q�IXVXQGDQ�ID]OD�WXULVW�D÷ÕUODU�GXUXPD�JHOPLúWLU�NL�PXWIDNODUÕ�GD�GDKLO�
ROPDN��]HUH�7�UNL\H¶\H�EHQ]H\HQ�ELU�oRN�N�OW�UHO�|÷H\OH�EDúDUPDNWDGÕU�EX�LúL��'ROD\ÕVÕ\OD�7�UN�
WXUL]PLQLQ� \HWHUOL� DU]� ND\QDNODUÕQÕQ� GD� |WHVLQGH� ELU� SD]DUODQDPDPD� VRUXQX� ROGX÷X� burada da 

RUWD\D�oÕNPDNWDGÕU�� 
7DEOR����WXUL]PGH�HQ�oRN�ND]DQDQ��ONHOHUOH�LOJLOL�RODUDN������\ÕOÕQGDQ�J�Q�P�]H�NDGDU�

D\UÕQWÕOÕ�ELOJL�YHUPHNWHGLU��(Q�oRN�WXULVW�oHNHQ��ONHOHU�VÕUDODPDVÕQGD�ROGX÷X�JLEL�$%'��øVSDQ\D�
YH�)UDQVD�EXUDGD�GD�LON�VÕUDODUGDGÕU�������\ÕOÕQGD�$%'�������øVSDQ\D������YH�)UDQVD������PLO\DU�
GRODU�GÕú�WXUL]P�JHOLUL�HOGH�HWPLúWLU��7�UNL\H�LVH�����PLO\DU�GRODUOD�OLVWHQLQ�DQFDN�VRQODUÕQGD�\HU�
alabilmektedir. 
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7DEOR�����7XUL]PGH�(Q�dRN�.D]DQDQ�hONHOHU�
� 0LO\DU�GRODU�
hONHOHU�� ����� ����� ����� ����� ����� ����� �����
ABD 43 61,1 64,4 75 71,2 73 85,2 
øVSDQ\D� 18,5 25,3 28,4 27,1 29,7 25,1 32,4 
Fransa  20,1 27,5 28,2 27,9 29,9 24,6 31,5 
Avustralya  20 27,4 27,3 30 29,8 31 27,4 
øQJLOWHUH� 14,9 19,1 20,4 20,5 20,9 20,9 19,3 
Almanya  11,4 12,8 13,2 16,4 16,4 9,5 16,7 
Çin  2,2 8,7 10,5 12 12,6 14 16,2 
Avusturya  13,4 14,6 15,1 12,3 11,1 11,2 11,4 
Kanada  6,3 8 8,7 8,9 9,3 10,2 10,8 
Yunanistan  * 4,1 3,7 3,7 5,1 5,4 9,3 
Avustralya  4 7,1 8,2 9,3 7,3 7,5 8,4 
Meksika  5,4 6,1 6,8 7,5 7,8 7,8 8,3 
Hongkong  5 9,6 11,2 * 7 7 7,9 
Türkiye  2,7 4,9 5,9 7 7,1 5 7,6 
Tayland  4,3 7,6 8,6 8,7 5,9 6,6 7,5 
.D\QDN�: world-tourism.org 

  

 6RQXoODU��
 

&XPKXUL\HW�G|QHPLQGH�WXUL]POH�LOJLOL�JHOLúPHOHU�YH�ROXúWXUXODQ�SROLWLNDODU��LON�RODUDN�
�����\ÕOÕQGD�5HúLW�6DIIHW�$WDELQHQ�YH�DUNDGDúODUÕ�WDUDIÕQGDQ�NXUXODQ�YH�GDKD�VRQUD�DGÕ�7�UNL\H�
7XULQJ�9H�2WRPRELO�.XUXPX�RODFDN�RODQ�7�UN�6H\\DKLQ�&HPL\HWL�WDUDIÕQGDQ�\|QOHQGLULOPLúWLU��
'DKD� VRQUDODUÕ������\ÕOÕQGD�GHYOHWLQ� UHVPL�NXUXOXúODUÕ� LoLQGH�N�o�N�ELU�E�UR�RODUDN�NXUXOPXú�
olan�7�UN�2ILVL� WDUDIÕQGDQ�\|QOHQGLULOPH\H�EDúODQPÕú�YH�SODQOÕ�G|QHPH�NDGDU�NXUXODQ�GH÷LúLN�
E�UR� YH� P�G�UO�NOHUFH� RUJDQL]H� HGLOPLúWLU�� '�]HQOL� � YH� GDKD� FLGGL� ELU� úHNLOGH� ����� \ÕOÕQGD�
oÕNDUÕODQ� ����� VD\ÕOÕ� 7XUL]P� (QG�VWULVLQL� 7HúYLN� .DQXQX� LOH� 7�UNL\H¶QLQ� WXUL]P� SROLWLNDVÕ�
oL]LOPH\H�EDúODQPÕúWÕU� 

3ODQOÕ�G|QHPOH�ELUOLNWH������\ÕOÕQGD�����VD\ÕOÕ�.DQXQOD�7XUL]P�YH�7DQÕWPD�%DNDQOÕ÷Õ�
NXUXOPXú�YH�WXUL]P�SROLWLNDODUÕ�EX�EDNDQOÕN�WDUDIÕQGDQ ��EHOOL�G|QHPOHUGH�EDNDQOÕN�DGÕ�YH�\DSÕVÕ�
GH÷LúWLULOVH�ELOH��YH�.DONÕQPD�3ODQODUÕ�oHUoHYHVLQGH�ROXúWXUXOPD\D�EDúODQPÕúWÕU�� 

����� \ÕOÕQGDQ� EX� WDUDID� \DSÕODQ� \DWÕUÕPODU�� SODQODU�� WHúYLNOHU� YH� NUHGLOHU� VRQXFXQGD�
7�UNL\H¶QLQ� WXUL]P� VHNW|U�QGH� oRN� \RO� DOGÕ÷Õ� J|]� DUGÕ� HGLOHPH\HFHN�ELU� JHUoHNWLU� DQFDN� KDOD�
7�UNL\H� KHP� JHOHQ� \DEDQFÕ� WXULVW� VD\ÕVÕ� DoÕVÕQGDQ� KHP� GH� JHOHQ� WXULVWOHULQ� SURILOOHUL�H÷LWLP��
N�OW�U��JHOLU�YE���DoÕVÕQGDQ� � � LVWHQHQ�QRNWD\D�XODúDPDPÕúWÕU��%X�GXUXP�D\QÕ�]DPDQGD�WXUL]PLQ�
HNRQRPLN�HWNLOHULQGHQ��\HWHULQFH�ID\GDODQDPDPD\Õ�GD�EHUDEHULQGH�JHWLUPHNWHGLU��+HU�QH�NDGDU�
gelen yabancÕ� WXULVW� VD\ÕVÕ� UDNDPVDO� RODUDN� DUWÕú� J|VWHUVH� GH� NLúL� EDúÕQD� KDUFDPD� PLNWDUÕ�
G�úPHNWH�E|\OHFH�GH�GÕú�WXUL]P�JHOLUOHUL�E�\�N�RUDQGD�DUWPDPDNWDGÕU�� 
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7XUL]P�VHNW|U�Q�Q��NRQWURO�DOWÕQD�DOÕQDPD\DQ��ELU�oRN�GÕú�HWNHQGHQ�HWNLOHQHQ�SROLWLN�
YH�VL\DVL�LVWLNUDUVÕ]OÕNODUD�VRQ�GHUHFH�GX\DUOÕ�ELU�VHNW|U�ROPDVÕ��ONHQLQ�MHRSROLWLN�NRQXPX�JHUH÷L�
7�UN�WXUL]PFLVLQLQ�YH�SROLWLNDFÕODUÕQ�LúLQL�GDKD�GD�J�oOHúWLUPHNWHGLU��%X�VHEHSWHQ�GROD\Õ�WXUL]P�
SODQODPDFÕODUÕQÕQ� SROLWLNDODUÕ� EHOLUOHUNHQ� GDKD� GLNNDWOL� ROPDVÕ� YH� NUL]� RUWDPODUÕQGan en az 

HWNLOHQPH\OH�oÕNDFDN� úHNLOGH�oDOÕúPDODUÕQÕ�\�U�WPHOHUL�JHUHNPHNWHGLU��$\UÕFD� Lo� WXUL]PLQ�NUL]�
RUWDPODUÕQGDQ�oÕNÕúWD�|QHPOL�ELU�GHVWHN�RODELOHFH÷L�XQXWXOPDPDOÕGÕU�� 

7�UNL\H� $NGHQL]� oDQD÷ÕQGDNL� �ONHOHU� DUDVÕQGD� GR÷DO� DU]� ND\QDNODUÕ� DoÕVÕQGDQ� HQ�
büyüN� SRWDQVL\HOH� VDKLS� �ONHOHUGHQ� ELULGLU�� %X� ]HQJLQOLN� GR÷UX� SODQ� YH� SURJUDPODPD\OD�
ELUOHúWLULOGL÷LQGH� GDKD� oRN� WXULVW� YH� GDKD� \�NVHN� GÕú� WXUL]P� JHOLULQH� XODúPDN� oRN� GDKD� NROD\�
RODFDNWÕU��� 

.$<1$.d$�
$.2ö/8, Tunay (1969��7XUL]P�(÷LWLPL�9H�g÷UHWLPL, Turizm ve 7DQÕWPD�%DNDQOÕ÷Õ�<D\ÕQÕ.  
'HYOHW�3ODQODPD�7HúNLODWÕ (1976-1988)��øFUD�3ODQÕ�8\JXODPD�5DSRUODUÕ.  
'HYOHW�3ODQODPD�7HúNLODWÕ������-�������øFUD�3ODQÕ. 
'HYOHW�3ODQODPD�7HúNLODWÕ���������(NRQRPLN�YH�6RV\DO�*|VWHUJHOHU������-1995) 

'HYOHW�3ODQODPD�7HúNLODWÕ�����3-�������7HúYLN�8\JXODPD�%DúNDQOÕ÷Õ�)DDOL\HW�5DSRUODUÕ. 
'HYOHW�3ODQODPD�7HúNLODWÕ��������������6D\ÕOÕ�.DQXQD�*|UH�7�UNL\H�GH�<DEDQFÕ�6HUPD\H. 
'HYOHW�3ODQODPD�7HúNLODWÕ���������<DEDQFÕ�6HUPD\H�5DSRUX������-1986), Nisan, Ankara. 

'HYOHW�3ODQODPD�7HúNLODWÕ��������������<ÕOÕ�3URJUDPÕ��$QNDUD� 
'HYOHW�3ODQODPD�7HúNLODWÕ��������������<ÕOÕ�3URJUDPÕ��$QNDUD� 
ù$+ø1��$GHP���������øNWLVDGL�.DONÕQPDGDNL�gQHPL�%DNÕPÕQGDQ�7�UNL\H�GH�7XUL]P������� 

6HNW|U�QGHNL�*HOLúPHOHULQ�'H÷HUOHQGLULOPHVL��7�UNL\H�7LFDUHW��6DQD\L��'HQL]�7icaret  

2GDODUÕ�YH�7LFDUHW�%RUVDODUÕ�%LUOL÷L��$QNDUD 

7�&��0HUNH]�%DQNDVÕ�<ÕOOÕN�)DDOL\HW�5DSRUODUÕ������-1988) 

7�&��7XUL]P�%DQNDVÕ�$�ù��������������+HVDS�<ÕOÕ�)DDOL\HW�5DSRUX��$QNDUD. 

7�&��7XUL]P�%DQNDVÕ�$�ù���������������)DDOL\HW�5DSRUX��$QNDUD. 
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%X�oDOÕúPDGD��7�UNL\H¶QLQ� LKUDFDWÕQÕQ� LOOHU�LWLEDUL\OH�PHNDQVDO�GD÷ÕOÕPÕ�

LQFHOHQPHNWH� YH� \D\ÕOÕPÕQÕQ� GHQJHOL� ROXS� ROPDGÕ÷Õ� /RUHQ]� H÷ULVL� YH� *LQL�
NDWVD\ÕODUÕ� \DUGÕPÕ\OD� DQDOL]� HGLOPHNWHGLU�� <DSÕODQ� DQDOL]OHUGHQ� ����-2002 

G|QHPL� LoHULVLQGH�E|OJHVHO�GHQJHVL]OLNOHUGH� LKUDFDW� DoÕVÕQGDQ�EHOOL�ELU� L\LOHúPH�
ROGX÷X� VDSWDQPÕú� YH� EX� L\LOHúPHQLQ� GHYDP� HGHFH÷L� WDKPLQ� HGLOPLúWLU�� 'DKD�
VRQUD�� HOGH� HGLOHQ� EXOJXODU�� JHOLúPLú� ELU� �ONH\OH� NÕ\DVODPD� \DSPDN� DPDFÕ�
oHUoHYHVLQGH� $PHULND� %LUOHúLN� 'HYOHWOHUL¶QLQ� LOJLOL� GH÷HUOHUL� NXOODQÕOPÕúWÕU��
<DSÕODQ�NDUúÕODúWÕUPD��7�UNL\H¶QLQ� LKUDFDWOD� LOJLOL�PHNDQVDO� HúLWVL]OLN� DoÕVÕQGDQ�
$%'¶QLQ� ROGXNoD� JHULVLQGH� ROGX÷XQX� RUWD\D� NR\PDNWDGÕU�� $\UÕFD� oDOÕúPDGD��
Türkiye’de bölgesel dengesizlikleri gidermeye yönelik olarak ilgili kamu 

NXUXOXúODUÕQFD�\DSÕODQ�HNRQRPL�SROLWLNDODUÕQGDQ�NÕVDFD�V|]�HGLOPHNWH�YH�|Qemi 

YXUJXODQPDNWDGÕU��� 
$QDKWDU�6|]F�NOHU��øKUDFDW��/RUHQ]�(÷ULVL��0HNDQVDO�$QDOL]��øOOHU� 
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$%675$&7�
In this paper, the provincial level spatial distribution of the Turkey’s 

exports has been analyzed by using the Lorenz curve and Gini coefficient 

approaches. The analyses covers 1990-2002 period and it has shown that some 

improvements on the elimination of the regional disparities in terms of the 

provincial exports has been achieved and expected to continue to improve in the 

near future. Then, to judge against a developed economy, the findings have been 

compared with the United States’ relevant figures. The comparisons have shown 

that the Turkish economy is well behind the American economy in terms of 

export related spatial disparities. Finally, the significance of the economic 

policies that have been carried out by the Turkish government authorities 

towards the elimination of regional disparities has been underlined.  

Key words: Export, Lorenz Curve, Spatial Analysis, Provinces. 

*LULú�
Birçok ülkenin ortak soruQODUÕQGDQ� ELU� WDQHVL� GH�� E|OJHVHO�

dengesizliklerdir. 20-���\ÕO�|QFHVLQH�NDGDU��V|]�NRQXVX�GHQJHVL]OLNOHU��EX�GHQOL�
WDUWÕúÕOPÕ\RUGX������¶OL�\ÕOODUGDQ�LWLEDUHQ�SHN�oRN��ONHGH�OLEHUDOOHúPH�KDUHNHWOHUL�
EDúODPÕú� YH� LKUDFDWD� G|Q�N� E�\�PH� VWUDWHMLVL� EHQLPVHQPLúWir. Türkiye de, bu 

V�UHFH����2FDN������NDUDUODUÕ�LOH�NDWÕOPÕúWÕU��6|]�NRQXVX�GÕúD�DoÕOPD��E|OJHVHO�
GHQJHVL]OLNOHUL� EHOLUJLQOHúWLUPLú� YH� GHQJHVL]OLNOHUL� JLGHUPH� SROLWLNDODUÕQÕQ� GDKD�
oRN� |QHP� ND]DQPDVÕQD� ]HPLQ� KD]ÕUODPÕúWÕU�� %|\OHFH�� %HúLQFL� %Hú� <ÕOOÕN�
.DONÕQPD� 3ODQÕ� LOH� ELUOLNWH� GH� E|OJHVHO� JHOLúPHQLQ�� NDONÕQPD� YH� SODQODPD�
LoLQGHNL� D÷ÕUOÕ÷Õ� DUWPÕú�� E|OJH� SODQODUÕQÕQ� \DSÕOPDVÕ� JHUHNWL÷L� YH� \DSÕODFD÷Õ�
DoÕNoD� EHOLUWLOPLúWLU� �'37�� ���������� � '37¶QLQ� %|OJHVHO� *HOLúPH�g]HO� øKWLVDV�
Komisyonu Raporu’nda Türkiye için� N�UHVHOOHúPH�� E|OJHVHOOHúPH� �$YUXSD�
%LUOL÷L� LOH� E�W�QOHúPH�� GÕú� GLQDPLNOHULQLQ� YH� KÕ]OÕ� \DSÕVDO� GH÷LúLPOHULQ� HWNLVL�
DOWÕQGD� E|OJHVHO� JHOLúPH� VWUDWHMLOHULQLQ� \HQLGHQ� EHOLUOHQPHVLQH� LKWL\DFÕ� ROGX÷X�



LIDGH� HGLOPHNWHGLU� �'37�� ���������� $\QÕ� UDSRUGD�� ³���EX� NDUarlar (24 Ocak 

NDUDUODUÕ�� UHNDEHW� YH� JLULúLPFLOLN� JLEL� GH÷HUOHUL� |Q� SODQD� oÕNDUÕUNHQ�� UHNDEHW� YH�
JLULúLPFLOLN�\HWHQH÷L�\�NVHN�N�o�N�YH�RUWD�E�\�NO�NWHNL� LúOHWPHOHU� �.2%ø¶OHU��
YH� RUWD� ER\� NHQWOHU�� \DúDQDQ� GH÷LúLPH� X\XP� VD÷OD\DELOPLú� YH� \HUHO� ND\QDNODU�
temelLQGH� EHOLUOL� VHNW|UOHUGH� X]PDQODúDUDN� G�Q\D� SD]DUODUÕQD� DoÕOPD\D�
EDúODPÕúODUGÕU´� �'37�� ���������� LIDGHVLQH� \HU� YHULOPHNWHGLU�� %XUDGDQ� GD�
DQODúÕOGÕ÷Õ� JLEL�� E|OJHVHO� GHQJHVL]OLNOHULQ� RUWD\D� oÕNPDVÕQGD� \D� GD�
JLGHULOPHVLQGH�E|OJHVHO�LKUDFDWÕQ�EHOLUJLQ�ELU�\HUL�EXOXQPDNWDGÕU�� 

7�UNL\H�� L]OHGL÷L� GÕúD� DoÕN� E�\�PH� VWUDWHMLVL� oHUoHYHVLQGH� X\JXODGÕ÷Õ�
SROLWLNDODU� VD\HVLQGH�� LKUDFDW� DoÕVÕQGDQ� |QHPOL� EDúDUÕODU� \DNDODPÕúWÕU�� �����
\ÕOÕQGD�VDGHFH�����PLO\DU�GRODU�RODQ�LKUDFDW�UDNDPÕ������\ÕOÕQD�JHOLQGL÷LQGH������
milyar dolDU�YH������\ÕOÕQGD������PLO\DU�GRODUD�oÕNPÕúWÕU��$\QÕ�G|QHPGH�LWKDODW�
UDNDPODUÕ� LVH� VÕUDVÕ\OD�� ����� ����� YH� ����� PLO\DU� GRODU� RODUDN� JHUoHNOHúPLúWLU�
(DPT, 2000:181). 

����� \ÕOÕQGD� X\JXODPD\D� NR\XODQ� GÕúD� G|Q�N� NDONÕQPD� VWUDWHMLVL�� KHP�
makro ekonomik hem de PLNUR�HNRQRPLN�HWNLOHUL�EDNÕPÕQGDQ�|QHPOL�VRQXoODU�
GR÷XUPXúWXU�� *�Q�P�]GH� JHOHQHNVHO� YH� \HQL� VDQD\L� RGDNODUÕ� RODUDN� QLWHOHQHQ�
LOOHU�EDúWD�ROPDN��]HUH�SHN�oRN�LO��G�Q\D�SD]DUODUÕQD�KÕ]OD�DoÕOÕUNHQ��GL÷HU�ED]Õ�
LOOHU� EX� V�UHFH� EDúDUÕOÕ� ELU� úHNLOGH� NDWÕODPDPÕúODUGÕU�� �'37�� ������ 7HPHO� YH�
'L÷HUOHUL���������-65). 

%X� oDOÕúPDGD�� 7�UNL\H¶QLQ� LKUDFDWÕQÕQ� PHNDQVDO� \D\ÕOÕPÕ�
LQFHOHQPHNWH� YH� \D\ÕOÕPÕQ� GHQJHOL� ROXS� ROPDGÕ÷Õ� /RUHQ]� H÷ULVL� YH� *LQL�
NDWVD\ÕODUÕ� \DUGÕPÕ\OD� DQDOL]� HGLOPHNWHGLU�� (OGH� HGLOHQ� EXOJXODU�� JHOLúPLú� ELr 
�ONH\OH� NÕ\DVODPD� \DSPDN� DPDFÕ\OD� $PHULND� %LUOHúLN� 'HYOHWOHUL¶QLQ� �$%'��
LOJLOL� GH÷HUOHUL� LOH� NDUúÕODúWÕUÕOPDNWDGÕU�� dDOÕúPDGD�� LON� RODUDN� /RUHQ]� H÷ULVL� YH�
*LQL�NDWVD\ÕVÕ�KDNNÕQGD�ELOJL�YHULOPHNWH�YH�DUGÕQGDQ�GD�7�UNL\H¶\H�YH��$%'¶\H�
LOLúNLQ�DQDOL]OHU�YH�GH÷HUOHQGLUPHOHU��\DSÕOPDNWDGÕU� 



,��/25(1=�(ö5ø6ø�9(�*ø1ø�.$76$<,6,��
/RUHQ]� H÷ULVL�� EHOLUOL� ELU� NRQXGD�� ELU� E�W�Q�Q� SDUoDODUÕ� DUDVÕQGDNL�

GHQJHVL]OLNOHUL�� SDUoDODUÕQ� RUDQVDO� GD÷ÕOÕP� LoLQGHNL� SD\ODUÕQÕ� NXOODQDUDN� DQDOL]�
eden grafiksel bir gösterimidir. Bu anDOL]� EDúWD� Q�IXV�� JHOLU� GD÷ÕOÕPÕ� YH� GL÷HU�
ED]Õ� HNRQRPLN� GHQJHVL]OLNOHUL� LQFHOHPHN� DPDFÕ\OD� \D\JÕQ� RODUDN�
NXOODQÕOPDNWDGÕU� �+DQVHQ� YH� )RUPE\�� ������ Lovell, 1998; Selya, 1993). Bir 

E�W�QO�÷H� LOLúNLQ� /RUHQ]� H÷ULVLQL� HOGH� HGHELOPHN� LoLQ� |QFH� E�W�Q�� ROXúWXUDQ�
pDUoDODUÕQ�E�W�Q�LoLQGHNL�RUDQVDO�SD\ODUÕ�EXOXQXU��'DKD�VRQUD�EX�RUDQVDO�SD\ODU�
HQ� G�ú�NWHQ� HQ� \�NVH÷H� GR÷UX� VÕUDODQÕU�� (OGH� HGLOHQ� EX� VÕUDOÕ� YHULOHU� ELULNLPOL�
RODUDN� WHNUDU� KHVDSODQÕU��%LULNLPOL� VHULQLQ� HQ� oRN������ROPDVÕ� EHNOHQLU��'DKD�
sonra bu birikimli VHUL�\DUGÕPÕ\OD�ùHNLO��¶GHNL�JLEL�ELU�/RUHQ]�H÷ULVL�HOGH�HGLOLU�
(Hayter, 1997).   

 
 
 
 
 
 
 
 
 
 
 
  

 

 

 

 

 ùHNLO��¶GH�\DWD\�YH�G�úH\�HNVHQ���LOH�����DUDVÕQGD�GH÷HUOHU�DOPDNWDGÕU��
<DWD\�HNVHQ�E�W�Q�Q�SDUoDODUÕQÕQ�ELULNLPOL�RODUDN��¶VLQL�YHULUNHQ��G�úH\�HNVHQ�
ise \DWD\� HNVHQGHNL� \�]GHOLN� NHVLPLQ� E�W�QGHQ� DOGÕ÷Õ� SD\Õ� J|VWHUPHNWHGLU��

$�

%�

0XWODN�(úLWVL]OLN�

����

0 �������
���

���

ùHNLO����/RUHQ]�(÷ULVL�



7HRULN� RODUDN� ELU� E�W�Q�Q� SDUoDODUÕ� DUDVÕQGD� PXWODN� HúLWOLN� \DGD� PXWODN�
adaletsizlik söz konusu olabilir. Bu iki uç durum da grafik üzerinde 

J|VWHULOPHNWHGLU�� %XQD� J|UH� PXWODN� HúLWOLN� GXUXPXQGD� /RUHQ]� H÷ULVLQLQ� ���
GHUHFHOLN� ELU� DoÕ� LOH� RULMLQGHQ� JHoHQ� ELU� GR÷UX� ROPDVÕ� EHNOHQLUNHQ�� PXWODN�
HúLWVL]OLN� GXUXPXQGD� H÷ULQLQ� \DWD\� HNVHQL� WDNLS� HWPHVL� EHNOHQLU�� *HQHOOLNOH�
JHUoHN�KD\DWWD�HúLWVL]OLNOHU�EX�LNL�Xo�GXUXP�DUDVÕQGD�ELU�\HUGH�EXOXQPDNWDGÕU. Bu 

QHGHQOH� /RUHQ]� H÷ULVL� GH�� EX� LNL� Xo� DUDVÕQGD� ELU� NRQXPD� \HUOHúPHNWHGLU�� %X�
GXUXP�D\UÕFD�JUDILN��]HULQGH�J|VWHULOPHNWHGLU� 

(÷ULQLQ� \RUXPODQPDVÕQÕQ� GDKD� DoÕN� RODUDN� DQODúÕOPDVÕ� LoLQ� úHNLOGHNL�
/RUHQ]� H÷ULVL� �]HULQGH� LúDUHWOHQPLú� RODQ� |UQHN� GH÷HUOHULQGHQ� yararlanmak 

P�PN�QG�U��gUQH÷LQ�ùHNLO��¶GHNL�YHULOHULQ�ELU��ONHGHNL�Q�IXV�YH�JD\UL�VDIL�PLOOL�
KDVÕOD� �*60+�� LOLúNLVLQL� J|VWHUGL÷LQL� YDUVD\DOÕP�� %X� GXUXPGD�� úHNLOGHNL�
UDNDPODUD�J|UH��Q�IXVXQ����¶OÕN�NÕVPÕ�KDOL�KD]ÕUGD�*60+¶QLQ����¶OLN�NÕVPÕQD�
sahiptir. Ancak��H÷HU�Q�IXVOD�*60+�DUDVÕQGD�PXWODN�HúLWOLN�LOLúNLVL�YDU�ROVD\GÕ��
Q�IXVXQ� ���¶OÕN� NÕVPÕQÕQ� *60+¶QLQ� ���¶OÕN� NÕVPÕQD� VDKLS� ROPDVÕ� GXUXPX�
RUWD\D�oÕNDUGÕ�� 
 'L÷HU�WDUDIWDQ�/RUHQ]�H÷ULVL�\DUGÕPÕ\OD�*LQL�NDWVD\ÕVÕ�KHVDSODQPDNWDGÕU��
%X� NDWVD\Õ� úHNLOGH� J|VWHULOPHNWH� RODQ� $� YH� %� DODQODUÕ� \DUGÕPÕ\OD�
KHVDSODQPDNWDGÕU� 

*LQL .DWVD\ÕVÕ )( %$$ �  

 0XWODN� HúLWOLN� GXUXPXQGD� *LQL� NDWVD\ÕVÕ� �� GH÷HULQL� DOÕUNHQ�� PXWODN�
HúLWVL]OLN�GXUXPXQGD�LVH���GH÷HULQL�DOPDNWDGÕU��&RODQGHU������������ 

,,��7h5.ø<(¶1ø1�ø+5$&$7,1,1�0(.$16$/�
'$ö,/,0,1,1�$1$/ø=ø�

������ dDOÕúPDQÕQ�$PDFÕ�YH�<|QWHPL�
�%X�oDOÕúPDQÕQ�DPDoODUÕ� 



x 7�UNL\H¶GH�LKUDFDWÕQ�LOOHU�LWLEDUL\OH�PHNDQVDO�\D\ÕOÕPÕQÕ�|OoPHN�YH�
HúLWVL]OL÷L�J|UHELOPHN� 

x %X�HúLWVL]OLNWH�]DPDQ�LoHULVLQGH�ELU�L\LOHúPH�ROXS�ROPDGÕ÷ÕQÕ�
görebilmek. 

x (úLWVL]OL÷LQ�E�\�NO�÷�Q��J|UPHN�DPDFÕ\OD��JHOLúPLú�ELU�EDWÕ��ONHVL�RODQ�
$%'¶\H�LOLúNLQ�PHNDQVDO�YHULOHUOH�NÕ\DVODPDN��.Õ\DVODPD\Õ�GDKD�QHW�ELU�
úHNLOGH� J|UHELOPHN� LoLQ� 7�UNL\H� $%'� DUDVÕQGDNL� PHNDQVDO� HúLWVL]OLN�
IDUNÕQÕQ�QH�NDGDU�V�UHGH�JLGHULOHELOHFH÷LQL�J|UPHNWLU� 
%X�DPDoODUD�XODúDELOPHN�LoLQ�����-�����G|QHPLQH�����\ÕO��DLW�LO�LKUDFDW�

YHULOHUL�YH������\ÕOÕ�$%'�H\DOHW�LKUDFDW�YHULOHUL��/RUHQ]�H÷ULVL�YH�*LQL�NDWVD\ÕVÕ�
\|QWHPOHUL\OH�GH÷HUOHQGLULOPHNWHGLU� 

7�UNL\H¶\H� LOLúNLQ� LO� G�]H\LQGH� LKUDFDW� YHULOHUL� 'Õú� 7LFDUHW�
0�VWHúDUOÕ÷Õ¶QGDQ��'70��WHPLQ�HGLOPLúWLU��(OGHNL�EX�YHULOHU�IDUNOÕ�\ÕOODUGD�\HQL�
RUWD\D� oÕNDQ� LOOHUL�GH� LoHUPHNWHGLU��dDOÕúPDGD�� GDKD� VD÷OÕNOÕ� ELU� GH÷HUOHQGLUPH�
\DSDELOPHN� DPDFÕ\OD��EX�\HQL� LOOHULQ� LKUDFDW� UDNDPODUÕ�� HVNLGHQ�ED÷OÕ�ROGXNODUÕ�
LOOHULQ�LKUDFDWÕ� LoLQGH�GH÷HUOHQGLULOPLúWLU��'L÷HU�WDUDIWDQ�EX�YHULOHU�LoHULVLQGH�ELU�
GH�³oÕNÕú�\HUL�ELOLQPH\HQ�LKUDFDW�YHULOHUL´�EXOXQPDNWDGÕU��%X�YHULOHU�KHUKDQJL�ELU�
LOLQ�YHULOHULQH�GDKLO�HGLOPHPLúWLU��%XQXQ�\HULQH�D\UÕ�ELU� LOPLú�JLEL�DQDOL]H�GDhil 

HGLOPLúWLU��%|\OHFH��LKUDFDWÕQ�\D\ÕOÕPÕ������LO�RODUDN�KHVDSODQPÕúWÕU� 
$%'¶\H� LOLúNLQ� YHULOHU� LVH� &RXJOLQ� YH� 3ROODUG¶ÕQ� NDOHPH� DOGÕ÷Õ�

(Couglin and Pollard, 2001:25-���� H\DOHWOHULQ� LPDODW� VDQD\L� LKUDFDWODUÕQÕQ�
DQDOL]LQH�LOLúNLQ�ELU�oDOÕúPDGDQ�DOÕQPÕúWÕU��%X�YHULOHU�\DUGÕPÕ\OD�$%'¶\H�LOLúNLQ�
/RUHQ]�H÷ULVL�YH�*LQL�NDWVD\ÕVÕ�KHVDSODQPÕúWÕU�� 

%X�DQDOL]GH�PHNDQVDO�HúLWVL]OL÷LQ�NDUúÕODúWÕUÕOPDVÕQGD�$%'¶QLQ�WHUFLK�
HGLOPHVLQLQ� WHPHO�QHGHQL�KLo� ú�SKHVL]�� JHOLúPLú�ELU��ONH\OH�7�UNL\H� DUDVÕQGDNL�
IDUNÕ� GDKD� L\L� J|UHELOPHNWLU�� $%'¶GH� PHNDQVDO� E|O�QP�úO�N� DoÕVÕQGDQ� H\DOHW�
VLVWHPLQL� NXOODQPDNWDGÕU��%X�\|Q�\OH�7�UNL\H¶QLQ� LO� VLVWHPLQH� WDP� EHQ]HPHVH�



GH�\DSÕODQ�DQDOL]�DoÕVÕQGDQ�EXQXQ�ELU�|QHPLQLQ�ROPDGÕ÷Õ�V|\OHQHELOLU��d�QN��EX�
DQDOL]GH� |QHPOL� RODQ� PHNDQVDO� D\UÕPODUÕQ� YDUOÕ÷Õ� YH� EXQODUÕQ�
NDUúÕODúWÕUÕODELOLUOL÷LGLU�� 'L÷HU� WDUDIWDQ� $YUXSD� %LUOL÷L� �$%�� YHULOHUL� GH� KLo�
ú�SKHVL]�� E|\OH� ELU� NÕ\DVODPD� LoLQ� WHUFLK� HGLOHELOLU�� $QFDN�� ELOLQGL÷L� JLEL�� $%�
E�\�N� ELU� G|Q�ú�P� YH� JHQLúOHPH� V�UHFL� JHoLUPHNWHGLU� �7HNHOL� YH� øOKDQ��
2000:555). %X�QHGHQOH�$%'�\HULQH��$%¶\H�LOLúNLQ�E|OJHVHO�YHULOHULQ�7�UNL\H�LOH�
NDUúÕODúWÕUPD� LoLQ� NXOODQÕOPDVÕQÕQ� VD÷OÕNOÕ� ROPD\DELOHFH÷L� G�ú�Q�OHELOLU�� =DWHQ��
EXUDGD� |QHPOL� RODQ� 7�UNL\H¶QLQ� EDWÕ� �ONHOHULQH� NÕ\DVOD� NRQXPXQX� \DNODúÕN�
olarak görebilmektir.  

�����7�UNL\H¶GH�øKUDFDWÕQ�0HNDQVDO�'D÷ÕOÕPÕ�
%X� E|O�PGH�� NÕVDFD�� 7�UNL\H¶QLQ� LKUDFDWÕQÕQ� LOOHU� LWLEDUL\OH� \D\ÕOÕPÕ�

LQFHOHQPHNWHGLU�� 7�UNL\H¶QLQ� LKUDFDWÕQÕQ� PHNDQVDO� \D\ÕOÕPÕQD� LOLúNLQ� YHULOHU�
LQFHOHQGL÷LQGH�� ED]Õ� LOOHULQ� GL÷HUOHULQH� J|UH� �VW�Q� ELU� SHUIRUPDQVD� XODúWÕNODUÕ��
ED]Õ� LOOHULQ� LVH� SHUIRUPDQVODUÕQÕQ� GDKD� |QFHNL� \ÕOODUD� J|UH� JHULOHGL÷L�
DQODúÕOPDNWDGÕU�� 

7DEOR���������5DNDPODUÕQD�*|UH�øKUDFDWWD�(Q�%DúDUÕOÕ��$OWÕ�øO�
 � ����� ����� ����� �����
 ø/�$',� '2/$5� �� '2/$5� ��
1 øVWDQEXO 7.687.177.387 59.3 20.653.616.362 57.8 
2 Ankara 239.538.832 1.8 2.468.484.960 6.9 
3 ø]PLU 2.058.271.644 15.9 2.222.667.075 6.2 
4 Bursa 335.698.058 2.6 2.126.007.588 6.0 
5 Adana 531.436.165 4.1 1.469.813.380 4.1 
6 Amasya 4.773.296 0.0 827.202.509 2.3 
 'L÷HU�øOOHU 2.086.708.541 16 5.812.752.445 17 
 Toplam 12.959.290.657 100 35.761.981.307 100 
 

øON� RODUDN� 7DEOR¶�� GH�� ����� \ÕOÕ� YHULOHULQH� J|UH�� LKUDFDW� SHUIRUPDQVÕ�
DoÕVÕQGDQ� HQ� EDúDUÕOÕ� �� LOH� DLW� LKUDFDW� UDNDPODUÕ� YH� 7�UNL\H� LoHULVLQGHNL� \�]GH�



SD\ODUÕ� VXQXOPDNWDGÕU�� 7DEOR\D� J|UH�� W�P� 7�UNL\H¶GH� LKUDFDW� DoÕVÕQGDQ� HQ�
EDúDUÕOÕ�LO�RODUDN�NDUúÕPÕ]D�øVWDQEXO�oÕNPDNWDGÕU��øVWDQEXO�LOLQLQ������\ÕOÕ�WRSODP�
LKUDFDWÕ� ����� PLO\DU� GRODU� RODUDN� JHUoHNOHúLUNHQ�� 7�UNL\H� LoHULVLQGH� LKUDFDWWDQ�
DOGÕ÷Õ�SD\�������RODUDN�JHUoHNOHúPLúWLU�������\ÕOÕ�YHULOHUL�GLNNDWH�DOÕQGÕ÷ÕQGD�EX�
LO� GÕúÕQGD� LKUDFDW� LoHULVLQGHNL� SD\Õ� ��¶QLQ� �]HULQGH� EXOXQDQ� EDúND� ELU� LO�
EXOXQPDPDNWDGÕU�� øVWDQEXO� LOLQL�� VÕUDVÕ\OD�� JHOHQHNVHO� VDQD\L� RGDNODUÕ� DUDVÕQGD�
\HU� DODQ�$QNDUD� �������� ø]PLU� ������� %XUVD� ������ YH�$GDQD� ������� illeri takip 

HWPHNWHGLU��'DKD�VRQUD�LVH�����¶O�N�SD\Õ�LOH�$PDV\D�LOL�\HU�DOPDNWDGÕU�� 
7DEOR� �¶GH� D\UÕFD�� ����� YH� ����� \ÕOODUÕ� LoLQ�� GL÷HU� W�P� LOOHULQ� WRSODP�

LKUDFDWODUÕ� YH� \�]GH� SD\ODUÕ� ³WRSOXODúWÕUÕOPÕú´� RODUDN� \HU� DOPDNWDGÕU�� (Q� VRQ�
VDWÕUGD� LVH� \LQH� D\QÕ� \ÕOODUD� LOLúNLQ� 7�UNL\H¶QLQ� WRSODP� LKUDFDW� UDNDPODUÕ�
VXQXOPXúWXU��7�UNL\H¶QLQ�WRSODP�LKUDFDWÕ������\ÕOÕQGD�������PLO\DU�GRODU�LNHQ��
\DNODúÕN�RODUDN������NDW�DUWDUDN�������\ÕOÕQGD�������PLO\DU�GRODUD�\�NVHOPLúWLU� 

7DEOR���������YH������<ÕOODUÕQGD�7�UNL\H�øKUDFDWÕ�øoHULVLQGH���3D\Õ�(Q�dRN�
$UWDQODU�YH�$]DODQODU�

6ÕUD� øO�DGÕ� ��������� ��������� $UWÕú�����
1 Ankara 1.8 6.9 5.1 
2 Bursa 2.6 6.0 3.4 
3 Amasya 0.0 2.3 2.3 
4 Sakarya 0.0 1.1 1.1 
5 Denizli 0.6 1.4 0.8 

6ÕUD� øO�DGÕ� ��������� ��������� $]DOÕú�����
5 Hatay 1.6 0.8 -0.8 
4 Kocaeli 2.2 1.3 -0.9 
3 øoHO 2.2 0.7 -1.5 
2 øVWDQEXO 59.3 57.8 -1.6 
1 ø]PLU 15.9 6.2 -9.7 

 

 7DEOR��¶GH�LVH�������YH�������\ÕOODUÕ�GH÷HUOHQGLULOHUHN��7�UNL\H�LKUDFDWÕ�
LoHULVLQGH� \�]GH� SD\ODUÕ� HQ� ID]OD� DUWDQ� YH� HQ� ID]OD� D]DODQ� LON� EHú� LO�
J|VWHULOPHNWHGLU�� 7�UNL\H� LKUDFDWÕ� LoHULVLQGH� SD\Õ� DUWDQ� LON� EHú� LO� VÕUDVÕ\OD��



$QNDUD�� %XUVD�� $PDV\D�� 6DNDU\D� YH� 'HQL]OL� RODUDN� J|]�NPHNWHGLU�� gUQH÷LQ��
$QNDUD� LOLQLQ�7�UNL\H� LKUDFDWÕ� LoHULVLQGHNL� SD\Õ� ����� \ÕOÕQGD��� ���� LNHQ� �����
\ÕOÕQGD�����¶D�\�NVHOPLúWLU��%|\OHFH��$QNDUD� LOLQLQ�7�UNL\H� LKUDFDWÕ� LoHULQGHNL�
SD\Õ�����¶GDQ������\ÕOÕQD������DUWPÕúWÕU��%X�LOOHU� LoHULVLQGH�$QNDUD��%XUVD�YH�
6DNDU\D� LOOHUL� JHOHQHNVHO� VDQD\L� RGD÷Õ� YH\D� NRPúX� LOLGLU�� 'HQL]OL� LOL� LVH� \HQL�
VDQD\L� RGD÷Õ� RODUDN� SD\ÕQÕ� HQ� KÕ]OÕ� DUWWÕUDQ� LO� NRQXPXQGD� J|]�NPHNWHGLU��
$PDV\D�LOL�LVH��QH�ELU�\HQL�VDQD\L�RGD÷Õ�QH�GH�JHOHQHNVHO�VDQD\L�RGD÷ÕGÕU��%XQD�
UD÷PHQ�� 7�UNL\H� LKUDFDWÕ� LoHULVLQGHNL� SD\ÕQÕ� KÕ]OD� DUWÕUDUDN�� EX� OLVWH\H� JLUPH\L�
EDúDUPDVÕ�GLNNDW�oHNPHNWHGLU� 

�����7�UNL\H¶QLQ�øKUDFDWÕQÕQ�)UHNDQV�'D÷ÕOÕPÕ�YH�$%'�LOH�
.DUúÕODúWÕUÕOPDVÕ�

�øKUDFDWÕQ�� 7�UNL\H¶GH� LOOHUH� J|UH� YH� $%'¶GH� H\DOHWOHUH� J|UH� IUHNDQV�
GD÷ÕOÕPODUÕ�7DEOR��¶WH�VXQXOPXúWXU��7�UNL\H¶QLQ�IUHNDQV�GD÷ÕOÕPODUÕ�������������
YH� �����\ÕOODUÕ��$%'¶QLQ� IUHNDQV� GD÷ÕOÕPÕ� LVH������\ÕOÕ� LoLQ�YHULOPLúWLU��7DEOR�
�¶�Q� LON� V�WXQX�� WRSODP� �ONH� LKUDFDWÕQÕQ� \�]GHOLN� GLOLPOHULQL� J|VWHUPHNWHGLU��
%XQD� J|UH�� |UQH÷LQ�� �-�� \�]GHOLN� GLOLPL�� �ONHGHQ� \DSÕODQ� � LKUDFDWÕQ��� �� LOH� ��
DUDVÕQGD� SD\D� VDKLS� RODQ� W�P� LO� �7�UNL\H� LoLQ�� \D� GD� H\DOHWOHUL� (ABD için) 

J|VWHUPHNWHGLU�� gUQH÷LQ�� 7DEOR\D� J|UH�� ����� \ÕOÕQGD� 7�UNL\H¶GHNL� LOOHUGHQ� ���
WDQHVL�EX�|]HOOL÷L�WDúÕPDNWD��\DQL�KHU�ELULQLQ���ONH�LKUDFDWÕ�LoLQGHNL�SD\Õ�����LOD���
DUDVÕQGD�ELU�GH÷HU�DOPDNWDGÕU��'L÷HUOHUL�GH�EHQ]HU�úHNLOGH�\RUXPODQDELOLU��øNLQFL� 
�o�QF�� YH� G|UG�QF�� oLIWOL� V�WXQODUÕQ� KHU� ELULVL�� ELULQFL� V�WXQD� X\JXQ� RODUDN�
7�UNL\H¶QLQ� LKUDFDWÕQÕQ� LOOHUH� J|UH� IUHNDQV� GD÷ÕOÕPÕQÕ� YH� \�]GHOLN� GLOLPOHULQL�
J|VWHUPHNWHGLU�� 6RQXQFX� oLIWOL� V�WXQ� LVH�� $%'¶QLQ� ����� \ÕOÕ� LKUDFDWÕQÕQ�
H\DOHWOHUH� J|UH� IUHNDQV� GD÷ÕOÕPÕQÕ� YH� \�]GHOLN� GLOLPOHULQL� J|VWHUPHNWHGLU��
gUQH÷LQ��$%'¶GHNL�H\DOHWOHULQ����WDQHVLQLQ�KHU�ELULVL��ONH�LKUDFDWÕQÕQ���-2’ lik 

NÕVPÕQÕ�\DSPDNWDGÕU�YH�EX����H\DOHWLQ�WRSODP�H\DOHWOHU�LoLQGHNL�SD\Õ������¶WLU�� 
7DEOR� �¶WH� DoÕNoD� J|U�OPHNWH� ROGX÷X� JLEL�� KHU� Qe kadar hem Türkiye 

KHP�GH�$%'¶QLQ� IUHNDQV� GD÷ÕOÕPODUÕ� LON��o�\�]GHOLN�GLOLPGH� ��-1, 1-2 ve 2-3) 



N�PHOHQPHNWH� LVH� GH�� 7�UNL\H¶GHNL� N�PHOHQPHQLQ� oRN� GDKD� ID]OD� ROGX÷X�
DQODúÕOPDNWDGÕU�� d�QN��� 7DEORGDNL� ����� \ÕOÕ� UDNDPODUÕ� YH� GL÷HU� YHULOHU�
\DUGÕPÕ\OD�\DSÕODQ�hesaplamalara göre, Türkiye’ de illerin ilk %91.7’ lik (75.0 + 

�����������NÕVPÕ�WRSODP�LKUDFDWÕQ������¶�Q��\DSPÕú�LNHQ��$%'¶GH�������¶�Q��
JHUoHNOHúPLúWLU��$\UÕFD��WDEORGDNL������\ÕOÕ�YHULOHULQH�J|UH��7�UNL\H¶GHNL�LOOHULQ�
WRSODP�\�]GH�����¶OLN�ELU�NÕVPÕ�EX�LOk üç dilime girmekte iken, ABD’ de ilk üç 

dilime giren eyalet yüzdesi ise 76.5’ tir. Yine ABD’ de eyaletlerin geriye 

NDODQÕQÕQ�\�]GH�����¶OXN�NÕVPÕ��-��DUDOÕ÷ÕQGDNL��o�\�]GHOLN�GLOLPH���-4, 4-5 ve 

5-6) girmektedir. ABD’ de son %4’ lük dilim 13-���DUDOÕ÷ÕQD�WHNDbül etmektedir. 

<DQL��KLoELU�H\DOHW�WHN�EDúÕQD�WRSODP��ONH�LKUDFDWÕQÕQ����¶VLQLQ��VW�QGH�ELU�SD\D�
VDKLS�GH÷LOGLU��'L÷HU�WDUDIWDQ����-59 yüzdelik dilimi, Türkiye ile ilgili ilginç bir 

JHUoH÷L�RUWD\D�NR\PDNWDGÕU��%XQD�J|UH��VDGHFH�ELU�LO��7DEOR��¶\H�J|UH��øVtanbul) 

WRSODP� 7�UNL\H� LKUDFDWÕQÕQ� \DNODúÕN� ���¶ÕQÕ� JHUoHNOHúWLUPHNWHGLU�� 7DEOR� �� YH�
�¶H� J|UH�� EX� UHDOLWH� ����� \ÕOÕQGDQ� ����� \ÕOÕQD� NDGDU� oRN� ID]OD� GH÷LúPLú�
J|]�NPHPHNWHGLU��%�W�Q�EXQODU��LKUDFDWÕQ�LOOHU�LWLEDUL\OH�GD÷ÕOÕPÕQGD�7�UNL\H¶GH�
büyük dengesizliklHULQ�ROGX÷XQD�LúDUHW�HWPHNWHGLU� 

 
������� �	��
��������������� ������������� � "! #� $��� �  %�� '&)(�� $*� $+	,�-.! #� $/$�����  ��0�  %�� '&.(��� $12�� �������34-5��6�� � � 78� ����9 ��������� � �
�:%;�;�<��:";�;�=	*� $>�<�<�>5��� � � ���� ?+	,�-@
�:%;�;�AB�� � � C  

� 7h5.ø<(� $%'�
����� ����� ����� �����D$E�F�G H I%G F�E�J�K�G I%LM N�E�F�OPF�Q H"M R�M S�T%LU G M S	F�G T�H V"H�W�FYXZ [�\ ]_^ `Pa b c�d `ec"ff a�g `�h"b g�b  

]_^ `Pa b c�d `ec"ff a�g `�h"b g�b
(%) 

]_^ `Pa b c�d `ec"ff a�g `eh"b g0b  
]_^ `ia b c�d `ec"ff a�gY`�h"b g0b

(%) 
]_^ `ia b c�d `Pc"ff a"gY`�h"b g0b  

]_^ `Pa b c�d `ec"ff a�g `eh"b g0b
(%) 

]_^ `Pa b c�d `Pc"f
Eyalet 

g0`�h"b g0b  
]2^ `Pa b c�d `ec"f

Eyalet 

g0`�h"b g0b"j k5l  ���� 52 76.5 51 75.0 51 75.0 19 37.3 

���� 7 10.3 11 16.2 11 16.2 13 25.5 

���� 5 7.4   1 1.5 7 13.7 

���� 1 1.5     4 7.8 

���� 1 1.5 4 5.9 1 1.5 2 3.9 

����       2 3.9 

����     2 2.9 2 3.9 



����     1 1.5   

������   1 1.5     

������       1 2.0 

������ 1 1.5     1 2.0 

������   1 1.5 1 1.5   

������ 1 1.5       

723/$0� ������ ���� ��� ���� ��� ���� ����� ����
�(*) Bu hesaplamalarda, büd m%n"a m"oim)p%q�ris'`Pst`ec.f uif nwvm%^ c"f h"x5f ayg `�h"b g0b�q�^ f z0f n"`Payf {%`e^ f�`�h�^ b st`	|�}�^ x	~%�.q�a `e^ `ec`Pa b n%stb � d b ^0��]4h�^ b �i`@�2v��� {%xen�|�xPa x�n��%xe^ f a xe^ {%x�f a f_p"xPa a f2q�a st`�h%`Pn�f ��^ `P�P`ed a `e^	f uif n���p�f a f n%stx�h%xen"a xe^ �@c%`�d xP|�q�^ f g0fp%�"a ��n%s'`ec�d `e{"b ^0�e���$n"xe{�xen"a x�d q��"a `es�f a"gY`�h"b g0b%~"�2|�}�rPm%c�s'xec�d xP{%f ^Y�  
(**) ABD’ dek f%��h%`ia xPd�g0`�h"b g0b �  
 

�����7�UNL\H¶QLQ�øKUDFDWÕQÕQ�0HNDQVDO�<D\ÕOÕPÕQÕQ�/RUHQ]�(÷ULVL�YH�
*LQL�.DWVD\ÕVÕ�øOH�$QDOL]L�

7�UNL\H¶QLQ� LKUDFDWÕQÕQ�PHNDQVDO� \D\ÕOÕPÕ�� ������ ����� YH� ����� \ÕOODUÕ�
YHULOHUL� NXOODQÕODUDN� /RUHQ]� H÷ULVL� DQDOL]L� \DUGÕPÕ\OD� KHVDSODQPÕúWÕU�� $Qaliz 

KHVDSODPDODUÕ� QHWLFHVLQGH� RUWD\D� oÕNDQ� /RUHQ]� H÷ULOHUL� D\QÕ� NRRUGLQDW� G�]OHPL�
�]HULQGH�ùHNLO��¶GH� J|VWHULOPLúWLU�� ùHNLO� ���7�UNL\H¶\H� LOLúNLQ� �o� IDUNOÕ� \ÕOD� DLW�
/RUHQ]�H÷ULOHULQLQ�\DQÕ�VÕUD�$%'¶QLQ������\ÕOÕ�LKUDFDWÕQÕQ�PHNDQVDO�\D\ÕOÕPÕQÕ�
gösteren biU�/RUHQ]�H÷ULVLQL�GH�LoHUPHNWHGLU��� 

ùHNLO� �¶GHNL� ��q¶OLN� GR÷UX� PXWODN� HúLWOLN� GR÷UXVXQX� J|VWHUPHNWHGLU��
ùHNLO��¶GHQ�GH�L]OHQHELOHFH÷L�JLEL��7�UNL\H¶QLQ� LKUDFDW�YHULOHULQH� LOLúNLQ�/RUHQ]�
H÷ULOHUL�PXWODN�HúLWOLN�GR÷UXVXQXQ�ROGXNoD�X]D÷ÕQGD� NDOPDNWDGÕU��%X�� LKUDFDWÕQ�
LOOHU� LWLEDUL\OH� GD÷ÕOÕPÕQGD� E�\�N� GHQJHVL]OLNOHULQ� ROGX÷X� úHNOLQGH�
\RUXPODQDELOLU�� %XQD� UD÷PHQ�� ����� YH� ����� \ÕOODUÕQD� LOLúNLQ� /RUHQ]� H÷ULOHUL��
����� \ÕOÕQD� NÕ\DVODQGÕ÷ÕQGD� PXWODN� HúLWOLN� GR÷UXVXQD� ELUD]� GDKD� \DNÕQODúPÕú�
gözükmekte olup, mekansal� GHQJHVL]OLNWH� D]� GD� ROVD� ELU� L\LOHúPHQLQ� GHYDP�
HWWL÷LQH� LúDUHW� HWPHNWHGLU�� $QFDN�� ùHNLOGH� GH� J|U�OG�÷�� JLEL�� EX� \DNÕQODúPD�
����¶GDQ�����¶\D� oRN� ID]OD� EHOLUJLQ� GH÷LO� LNHQ�� �����\ÕOÕQD� JHOLQGL÷LQGH� GDKD�
net görülebilmektedir.  



 

$QFDN�� úHNLOGH� \HU� DODQ� 7�UNL\H¶\H� LOLúNLQ� /RUHQ]� H÷ULOHUL�� \LQH� D\QÕ�
úHNLOGH� \HU� DODQ� $%'¶QLQ� /RUHQ]� H÷ULVL� LOH� NÕ\DVODQGÕ÷ÕQGD�� 7�UNL\H¶GHNL�
E|OJHVHO�HúLWVL]OL÷LQ�ER\XWX�KDNNÕQGD�ILNLU�HGLQPHN�P�PN�Q�ROPDNWDGÕU��ùHNLO����
Türkiye’ de bölgesel dengesizliklerin giderilmesi konusunda önemli ilerlemeler 

JHUoHNOHúWLUPHVL�JHUHNWL÷LQH�LúDUHW�HWPHNWHGLU��� 
'L÷HU� WDUDIWDQ��7�UNL\H�YH�$%'¶\H�LOLúNLQ�*LQL�NDWVD\ÕODUÕ�KHVDSODQPÕú�

YH�7DEOR��¶WH�VXQXOPXúWXU��7DEORGD�GD�J|U�OG�÷��JLEL��7�UNL\H¶\H� LOLúNLQ�*LQL�
NDWVD\ÕODUÕ� \ÕOOÕN� RODUDN� ����-2002 (13� \ÕOOÕN�� G|QHPL� LoLQ� KHVDSODQPÕúWÕU��
$%'¶\H�LOLúNLQ�NDWVD\Õ�VDGHFH������\ÕOÕ�LoLQ�KHVDSODQPÕúWÕU��%LOLQGL÷L�JLEL��*LQL�
NDWVD\ÕVÕ� �� LOH� �� DUDVÕQGD� ELU� GH÷HU� DOPDNWD� ROXS� VÕIÕUD� \DNODúWÕNoD� E|OJHVHO�
HúLWVL]OLNOHULQ� GDKD� GD� D]DOGÕ÷Õ� úHNOLQGH� \RUXPODQPDNWDGÕU� Türkiye’ nin Gini 

NDWVD\ÕVÕ��KHU�QH�NDGDU�������YH������\ÕOODUÕQGD�JHoLFL�RODUDN�\�NVHOPLú�ROVD�GD��
����� \ÕOÕQGDQ� ����� \ÕOÕQD� NDGDU� JHoHQ� ]DPDQ� LoHULVLQGH�� �����¶GDQ� �����¶\D�
G�úP�úW�U�� 6RQXoODUGDQ� EX� G�ú�ú�Q� GDKD� GD� GHYDP� HGHFH÷LQL� WDKPLQ� HWPHN�
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mümkündür.� $QFDN�� 7�UNL\H�� DoÕNoD� J|U�OG�÷�� JLEL�� $%'¶QLQ� ����� \ÕOÕ� *LQL�
NDWVD\ÕVÕ�GH÷HUL�RODQ������¶GHQ�KDOD�ROGXNoD�X]DNWD�J|]�NPHNWHGLU�� 

³6DQD\L�DoÕVÕQGDQ�HQ�JHOLúPLú��ONH��VDQD\LOHúPH�PHUGLYHQLQGH�SHúLQGHQ�
JHOHQOHUH� VDGHFH� NHQGL� JHOHFH÷LQLQ� ELU� LPJHVLQL� VXQDU´� (Hirschman, 2001:27). 

$%'¶QLQ�*LQL�NDWVD\ÕVÕ�EX�DoÕGDQ�\RUXPODQGÕ÷ÕQGD��7�UNL\H�DoÕVÕQGDQ�JHOHFH÷H�
LOLúNLQ� ELU� LPJH� VXQPDNWDGÕU�� $%'� YH� 7�UNL\H� DUDVÕQGDNL� EX� IDUNÕQ� GHULQ�
ROPDVÕQD� NDUúÕQ�� JLGHULOHELOLUOL÷LQL� VRUJXODPDN� |QHP� WDúÕPDNWDGÕU�� øúWH� EX�
noktada, Türkiye’ nin, kendisinin gelecekteki bu imgesine ne kadar süre sonra 

HULúHELOHFH÷L�VRUXVX�DNOD�JHOPHNWHGLU�� 
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Bu soruya cevap bulabilmek amacÕ\OD��7DEOR��¶GH�\HU� DODQ�����-2002 

\ÕOODUÕ�DUDVÕQGDNL�*LQL�NDWVD\ÕODUÕ�\DUGÕPÕ\OD�JHOHFHN�\ÕOODUÕ�J|UHELOPH\H�\|QHOLN�
ELU�WDKPLQ�\DSÕOPÕúWÕU��%X�DPDoOD�ùHNLO��¶GHNL�*LQL�NDWVD\ÕVÕQD�LOLúNLQ�JUDILNWHQ�
GH� \DUDUODQDUDN� *LQL� NDWVD\ÕVÕQÕQ� ]DPDQÕQ� GR÷UXVDO� ELU� IRQNVL\RQX� ROGX÷X�



YDUVD\ÕOPÕúWÕU��7DEOR��¶GHNL�YHULOHU�HQ�N�o�N�NDUHOHU�\|QWHPL�LOH�WDKPLQ�HGLOPLú�
YH�DúD÷ÕGDNL�VRQXoODU�HOGH�HGLOPLúWLU� 
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'R÷UXVDO� PRGHO� WDKPLQL� VRQXFXQGD� HOGH� HGLOHQ� PRGHO� \DUGÕPÕ\OD�
7�UNL\H¶QLQ� JHOHFH÷H� \|QHOLN� *LQL� NDWVD\ÕVÕ� SURMHNVL\RQODUÕ� \DSÕOPÕúWÕU�� %X�
\DSÕODQ�SURMHNVL\RQODU������\ÕOÕQGD�������RODQ�*LQL�NDWVD\ÕVÕQÕQ�$%'¶QLQ������
\ÕOÕ� *LQL� NDWVD\ÕVÕ� RODQ� �����¶L� \DNDOD\DELOPHVL� LoLQ� \DNODúÕN� ��� \ÕO� JHoPHVL�
JHUHNWL÷LQL� J|VWHUPLúWLU�� %X� oÕNDUVDPD\Õ� \DSDUNHQ� $%'¶QLQ� ����¶GHNL� *LQL�
katsa\ÕVÕ� GH÷HULQLQ� JHoHQ� \ÕOODU� LoHULVLQGH� VDELW� NDODFD÷Õ� JLEL� EDVLWOHúWLULFL� ELU�
YDUVD\ÕP�GD�\DSÕOPÕúWÕU� 



6218d��
%X� oDOÕúPDGD�� 7�UNL\H¶QLQ� LKUDFDWÕQÕQ� LOOHUH� J|UH� GD÷ÕOÕPÕQÕQ� GHQJHOL�

ROXS�ROPDGÕ÷Õ�VRUJXODQPÕúWÕU��$\UÕFD��HOGH�HGLOHQ�EXOJXODU�JHOLúPLú�ELU�HNRQomik 

\DSÕ\D� VDKLS� RODQ� $%'¶QLQ� PHNDQVDO� LKUDFDW� GH÷HUOHUL� LOH� NDUúÕODúWÕUÕOPÕúWÕU��
1990-����� G|QHPLQH� DLW� LO� LKUDFDW� YHULOHUL� YH� ����� \ÕOÕ� $%'� H\DOHW� LKUDFDW�
YHULOHUL�� /RUHQ]� H÷ULVL� YH� *LQL� NDWVD\ÕVÕ� \|QWHPOHUL\OH� GH÷HUOHQGLULOPLú� YH� úX�
VRQXoODUD�XODúÕOPÕúWÕU� 

øOOHU� LWLEDUL\OH� YDU� RODQ� LVWDWLVWLNOHU�� GH÷HUOHQGLUPH� \DSÕODQ� G|QHP�
LoHULVLQGH�� LOOHULQ� LKUDFDW� GH÷HUOHUL� DUDVÕQGD� |QHPOL� IDUNOÕOÕNODU� ROGX÷XQX�RUWD\D�
NR\PXúWXU��g]HOOLNOH�øVWDQEXO� LOLQLQ�WHN�EDúÕQD� WRSODP��ONH�LKUDFDWÕQÕQ�\DNODúÕN�
����¶ÕQÕ�JHUoHNOHúWLUPHVL�GLNNDW�oHNLFLGLU��'L÷HU�LOOHU�DUDVÕQGD�GD�GHQJHVL]OLNOHU�
söz konusudur.  

(OGHNL�EXOJXODU��/RUHQ]�H÷ULVL�YH�*LQL�NDWVD\ÕODUÕ��7�UNL\H¶GHNL�E|OJHVHO�
HúLWVL]OL÷LQ�D]�GD�ROVD�]DPDQ�LoHULVLQGH�D]DOPD�H÷LOLPLQGH�ROGX÷XQX�J|VWHUPLúWLU��
Ancak, Türkiye’ nin PHNDQVDO� HúLWVL]OLN� DoÕVÕQGDQ� JHOLúPLú� ELU� �ONH� RODQ�
$%'¶QLQ� ROGXNoD� JHULVLQGH� ROGX÷X� J|U�OP�úW�U�� 7�UNL\H¶QLQ� ����-2002 

G|QHPLQH�LOLúNLQ�*LQL�NDWVD\ÕODUÕ�GD��LKUDFDWÕQ�PHNDQVDO�GHQJHVL]OL÷LQGH�]DPDQ�
LoHULVLQGH�ELU�G�]HOPH�H÷LOLPLQGH�ROGX÷XQX�WH\LW�HWPLúWLr.  

<XNDUGD� GD� GH÷LQLOGL÷L� JLEL�� JHQHO� RODUDN� LOOHU� DUDVÕ� HNRQRPLN�
dengesizlikleri gidermeye yönelik çabalar, Türkiye ekonomisi için büyük bir 

|QHP�WDúÕPDNWD�ROXS��EX�DODQGD�|QHPOL�PHVDIHOHU�NDWHGLOPLúWLU��6RQ�]DPDQODUGD�
EX� SROLWLNDODUÕQ� E�\�N� ELU� LYPH� ND]DQGÕ÷Õ� \DSÕODQ� oDOÕúPDODUGDQ� YH� RUWD\D�
NRQXODQ� oDEDODUGDQ� J|]OHQPHNWH� ROXS�� EX� oDEDODUÕQ� \DNÕQ� ELU� JHOHFHNWH�
HWNLOHULQLQ�J|U�OHFH÷L�EHNOHQPHNWHGLU��$QFDN�GHQJHVL]OLNOHULQ�JLGHULOPHVL�V�UHFL�
]DPDQ� DODFD÷ÕQGDQ� SROLWLNDODUÕQ� NDUDUOÕNOD� GHYDP� HWWLULOPHVLQLQ� |Qemi hiç 

ú�SKHVL]�ELOLQHQ�ELU�JHUoHNOLNWLU��=DWHQ��PRGHUQ�YH�JHOLúPLú�ELU��ONHQLQ�� VRV\DO�



GHYOHW� LONHVL� oHUoHYHVLQGH�� D\QÕ� ]DPDQGD�PHNDQVDO� HNRQRPLN� GHQJHVL]OLNOHULQL�
GH�D]DPL�|Oo�GH�JLGHUPLú�ELU��ONH�ROGX÷X�JHUoH÷L�NDUúÕPÕ]GD�GXUPDNWDGÕU� 
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%X� oDOÕúPD� |÷UHQFL� EDúDUÕVÕ]OÕNODUÕQÕQ� QHGHQOHULQL� WDQÕPODPDN� YH� E|\OHFH�
JHOHFHNWH� NDUúÕODúÕODELOHFHN� EDúDUÕVÕ]OÕNODUÕ� NHVWLUPHN� LoLQ� VLQLU� D÷ODUÕ� LOH� ORMLVWLN�
UHJUHV\RQ� \|QWHPLQL� NDUúÕODúWÕUPD\Õ� KHGHIOHPHNWHGLU��/RMLVWLN� UHJUHV\RQ� YH� VLQLU�
D÷ODUÕ� \|QWHPOHUL� ELUH\OHULQ� GR÷UX� VÕQÕIODQGÕUÕOPD� RUDQODUÕQD� J|UH�
NDUúÕODúWÕUÕOPÕúWÕU�� <|QWHPOHU�� *D]L� hQLYHUVLWHVL� 7LFDUHW� YH� 7XUL]P� (÷LWLP�
)DN�OWHVL¶QGHQ�DOÕQDQ�YHULOHU��]HULQH�X\JXODQPÕú�YH�VLQLU�D÷ODUÕ�\|QWHPLQGHQ�HOGH�
HGLOHQ� RUDQÕQ�� ORMLVWLN� UHJUHV\RQ� \|QWHPLQGHQ� HOGH� HGLOHQ� RUDQD� HúLW� ROGX÷X�
J|U�OP�úW�U���
�
$QDKWDU�.HOLPHOHU���6LQLU�D÷ODUÕ��JHUL�EHVOHPH��ORMLVWLN�UHJUHV\RQ��
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This study aimed to compare neural networks with logistic regression method to 
identify causes of student failures and therefore predicting future failures. Logistic 
regression and neural networks methods have been compared with respect to their 
correct classification probabilities of individuals. These methods have been 
applied  to a data set taken from Gazi Üniversity, Faculty of Commerce and 
Tourism Education and it is observed that the correct classification probability 
obtained from neural networks is equals to the correct classification probability 
obtained from logistic regression. 
�
.H\�:RUGV� Neural network, backpropagation, logistic regression 
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�����g÷UHQFL� EDúDUÕVÕ]OÕNODUÕQÕQ� QHGHQOHULQL� WDQÕPODPDN� YH� E|\OHFH� JHOHFHNWH�
NDUúÕODúÕODELOHFHN�EDúDUÕVÕ]OÕNODUÕ�NHVWLUHUHN�|÷UHQFLOHULQLQ�EDúDUÕ�RODVÕOÕNODUÕQÕ�HQ�
E�\�NOHPHN�KHUKDQJL�ELU�DNDGHPLN�E|O�P�Q�HQ�|QHPOL�DPDoODUÕQGDQ�ELULGLU��%X�
DPDoOD� ELU� WDKPLQ� PRGHOL� NXUDELOPHN� LoLQ� oDOÕúPDODU� \DSÕOPDNWDGÕU�� /RMLVWLN�
UHJUHV\RQ�DQDOL]L��ED÷ÕPOÕ�GH÷LúNHQLQ�WDKPLQLQL�RODVÕOÕN�RODUDN�KHsaplayarak çok 
GH÷LúNHQOL� LVWDWLVWLNVHO� YHULOHULQ� VÕQÕIODQGÕUÕOPDVÕQGD� NXOODQÕODQ� ELU� \|QWHPGLU��
5HJUHV\RQ�PRGHOOHULQLQ�o|]�P�\|QWHPOHULQGHQ�ELUL�GH�VRQ�\ÕOODUGD�NXOODQÕOPD\D�
EDúODQDQ� VLQLU� D÷ODUÕ� \DNODúÕPÕGÕU�� 6LQLU� D÷ODUÕ� \DNODúÕPÕQÕQ� NXOODQÕOPDVÕ� LOH��
lRMLVWLN� UHJUHV\RQ� DQDOL]LQGH� ROGX÷X� JLEL� YHULOHULQ� VÕQÕIODQGÕUÕOPDVÕ� P�PN�Q�
RODELOPHNWHGLU��%X�oDOÕúPDGD��|÷UHQFLOHULQ�EDúDUÕODUÕQD�J|UH�VÕQÕIODQGÕUÕOPDVÕQGD�
VLQLU�D÷ODUÕ�DQDOL]L�LOH�ORMLVWLN�UHJUHV\RQ�DQDOL]L�NXOODQÕODFDN�YH�EXOXQDQ�VRQXoODU�
NDUúÕODúWÕUÕODFDNWÕU� 
�����6LQLU�D÷ODUÕ�LQVDQ�EH\QLQLQ�oDOÕúPDVÕQGDQ�HVLQOHQHUHN��EL\RORMLN�VLQLU� VLVWHPL�
JLEL�KDUHNHW�HGHFHN�D÷�PRGHOOHULQLQ�NXUXODELOPHVL�LoLQ�JHOLúWLULOHQ�ELU�\|QWHPGLU��
<DSD\�VLQLU�D÷ODUÕ�IDUNOÕ�X\JXODPDODUGD�NHVLQ�KHVDSODPDODUÕ�\HULQH�JHWLUPHN�LoLQ 
J�Q�P�]GHNL� PHYFXW� HQ� KÕ]OÕ� ELOJLVD\DUODUGDQ� GDKD� KÕ]OÕGÕU�� .DUPDúÕN� \D� GD�
EHOLUVL]� RODQ� YHULOHUGHQ� DQODP� oÕNDUDELOLU�� %X� |]HOOLNOHULQGHQ� GROD\Õ� ELOJL�
VÕQÕIODPD�YH�ELOJL�\RUXPODPDQÕQ�GD�LoLQGH�EXOXQGX÷X�oRN�GH÷LúLN�SUREOHPOHULQ�
o|]�P�QGH�NXOODQÕOPDVÕQÕQ�\DQÕ�VÕUD��Lú�KD\DWÕ��ILQDQV��HQG�VWUL�YH�H÷LWLPGH�YDU�
RODQ� \|QWHPOHULQ� \HULQH� YH\D� GR÷UXVDO� ROPD\DQ� VLVWHPOHUGH� EDúDUÕ\OD�
X\JXODQPDNWDGÕU�� *HUL� EHVOHPHOL� D÷� \DSÕODUÕ� NXOODQÕODUDN�� UHJUHV\RQ�
o|]�POHPHVLQGH� ROGX÷X� JLEL� ED÷ÕPOÕ� GH÷LúNHQ� LoLQ� X\JXQ� ELU� WDKPLQ� modeli 
kurulabilmektedir.�
�����6LQLU�$÷ODUÕ¶QÕQ�EDúODQJÕFÕ�����¶ODUD�GD\DQPDNWDGÕU��øON�RODUDN������\ÕOÕQGD�
bir sinir hekimi olan Warren McCulloch ile bir matematikçi olan Walter Pitts 
EH\QLQ�KHVDSODPD�J�F�Q�Q�ND\QD÷ÕQÕ�DUDúWÕUÕS�VLQLU� VLVWHPLQL� LQFHOH\HUHk, sinir 
VLVWHPLQGH�oRN�VD\ÕGD�EDVLW�VLQLULQ�ROXúWXUGX÷X�ELU�ELUOLN�ROGX÷XQX�EXOPXúODU�YH�
HOHNWULN� GHYUHOHUL\OH� LON� VLQLU� D÷Õ� PRGHOLQL� ROXúWXUPXúODUGÕU�� ����� \ÕOÕQGD� LVH�
+HEE�³2UJDQL]DWLRQ�RI�%HKDYLRU´�LVLPOL�NLWDEÕQGD�|÷UHQPH�LOH�LOJLOL�WHPHO�WHRUL\L�
ele DOPÕúWÕU�� +HEE�� |÷UHQHELOHQ� YH� X\XP� VD÷OD\DELOHQ� VLQLUOHU� YH� VLQLUOHULQ�
DUDODUÕQGDNL�ED÷ODQWÕODU�LoLQ�|÷UHQPH�NXUDOÕQÕ�JHOLúWLUPLúWLU��%XQODU�+HEE�.XUDOÕ�
RODUDN� ELOLQPHNWH� YH� J�Q�P�]GH� NXOODQÕODQ� VLQLU� D÷ODUÕ� PRGHOOHULQLQ� WHPHOLQL�
ROXúWXUPDNWDGÕU��)DXVVHW����������(OPDV�����������)DNDW�EXQGDQ�VRQUD�\DNODúÕN�
\LUPL�\ÕOOÕN�ELU�SHUL\RGGD�VLQLU�D÷ODUÕ��]HULQGH�\DSÕODQ�oDOÕúPDODU�|QHPOL�|Oo�GH�
D]DOPÕúWÕU�� ����¶OL� \ÕOODUGD� \DSÕODQ� oDOÕúPDODUÕQ� HQ� |QHPOLVL� oRN� WDEDNDOÕ� D÷ODU�
LoLQ� H÷LWLP�PRGHOLQLQ�EXOXQXúX�ROPXúWXU��*HUL� EHVOHPH� D÷Õ� RODUDN� DGODQGÕUÕODQ�



  

\HQL�ELU�|÷UHQPH�DOJRULWPDVÕ�JHOLúWLULOPLúWLU��*HUL�EHVOHPH�\|QWHPL�LOH�GR÷UXVDO�
D\UÕODELOLU�ROPD\DQ�SUREOHPOHU�o|]�OHELOPHNWHGLU��:DUQHU�YH�0ÕVUD������������
���������¶OL� \ÕOODUÕQ� VRQXQGD� VLQLU� D÷ODUÕQÕQ� LVWDWLVWLNWH� NXOODQÕPÕ� LOH� LOJLOL� \R÷XQ�
oDOÕúPDODU� \DSÕOPÕú� YH� ����¶OÕ� \ÕOODUGD� oDOÕúPDODU� \HQLGHQ� KÕ]� ND]DQPÕúWÕU��
:KLWH� �������� VLQLU� PRGHOOHUL� LOH� LVWDWLVWLNVHO� \DNODúÕP� DUDVÕQGDNL� LOLúNL\L�
WDQÕPODPÕúWÕU��'XWWD�YH�6KHNNDU��������VLQLU�D÷ODUÕQÕQ�oRNOX�UHJUHV\RQ��]HULQde 
SDUDPHWUH�WDKPLQLQGH�EXOXQDELOGL÷LQL�J|VWHUPLú��'HQWRQ��+XQJ�YH�2V\N���������
VLQLU�D÷ODUÕQÕQ�GLVNULPLQDQW�DQDOL]LQGHQ�GDKD�L\L�VRQXo�YHUGL÷LQL�EXOPXú��7DQJ��
Almeida ve Fishwish (1991) ve Sharda ve Patil (1990), zaman serileri ile sinir 
D÷ODUÕQÕQ�oDOÕúPDODUÕQÕ�NDUúÕODúWÕUPÕúODUGÕU��&ROOLQV�YH�&ODUN�����������$GÕJ�]HO�
1999:16-����� :DUQHU� YH� 0ÕVUD� �������� \D\ÕQODGÕNODUÕ� oDOÕúPDODUÕQGD� VLQLU�
D÷ODUÕQÕ�UHJUHV\RQ�PRGHOOHUL\OH�NDUúÕODúWÕUPÕúODUGÕU��6WHUJLRX�YH�6LJDQRV���������
\DSD\� VLQLU� D÷ODUÕQÕQ� IDUNOÕ� oHúLWOHUL� YH� X\JXODPD� DODQODUÕQÕ� DUDúWÕUPÕúODU� YH�
PDWHPDWLNVHO�PRGHOOHPHVL��]HULQGH�oDOÕúPÕúODUGÕU� 
�����g÷UHQFL� EDúDUÕVÕ]OÕNODUÕQÕQ� WDKPLQLQGH� VLQLU� D÷ODUÕQÕQ� NXOODQÕPÕ� LOH� LOJLOL�
oDOÕúPDODU� LON� NH]� ����� \ÕOÕQGD� \DSÕOPÕúWÕU�� *RUU��1DJLQ� YH� 6]F]\SXOD� ��������
|÷UHQFLOHULQ�D÷ÕUOÕNOÕ�QRW�RUWDODPDVÕQÕQ�WDKPLQLQGH�LVWDWLVWLN�PHWRWODUÕQGDQ�oRNOX�
OLQHHU� UHJUHV\RQ� YH� VWHSZLVH� OLQHHU� UHJUHV\RQ� DQDOL]OHUL� LOH� VLQLU� D÷ODUÕQÕ�
NDUúÕODúWÕUPÕú�� +DUGJUDYH��:LOVRQ� YH�:DOVWURP� �������� |÷UHQFLOHULQ� DNDGHPLN�
EDúDUÕODUÕQÕQ� WDKPLQLQGH� EHú� IDUNOÕ� PRGHOL� �HQ� N�o�N� NDUHOHU�� VWHSZLVH��
GLVNULPLQDQW� DQDOL]L�� ORMLVWLN� UHJUHV\RQ� DQDOL]L�� VLQLU� D÷ODUÕ�� LQFHOH\HUHN��
NDUúÕODúWÕUPDODU�\DSPÕúWÕU��)OLWPDQ��������GD��|÷UHQFLOHULQ�DNDGHPLN�RUWDODPDODUÕ�
�]HULQGH� \DSWÕ÷Õ� oDOÕúPDGD�� VLQLU� D÷ODUÕ� LOH� GLVNUiminant analizi ve lojistik 
UHJUHV\RQ� DQDOL]LQL� NDUúÕODúWÕUPÕú�� VRQXoWD� VLQLU� D÷ODUÕ� LOH� \DSÕODQ� WDKPLQOHULQ�
GDKD�L\L�ROGXNODUÕQÕ�J|VWHUPLúWLU� 
�����%X� oDOÕúPDQÕQ� %LULQFL� %|O�P�QGH�� \DSD\� VLQLU� D÷ODUÕ�� \DSD\� VLQLU� D÷Õ�
modelleri ve regresyon çözümlemesinde NXOODQÕODQ�JHUL�EHVOHPHOL�D÷�VLVWHPOHUL�
NRQXODUÕ�LQFHOHQHFHNWLU�� 
�����øNLQFL�%|O�P�QGH�ORMLVWLN�UHJUHV\RQ�PRGHOL�WDQÕPODQDFDNWÕU� 
�����ho�QF��%|O�P�QGH�|÷UHQFLOHUL�EDúDUÕODUÕQD�J|UH� VÕQÕIODQGÕUPDN� LoLQ� ORMLVWLN�
UHJUHV\RQ� YH� VLQLU� D÷ODUÕ� \|QWHPLQLQ� JHUoHN� YHULOHU� �]HULQGH� X\JXODPDVÕ�
\DSÕODFDNWÕU� 
�����6RQXo�E|O�P�QGH�LVH�LNL�\|QWHPGHQ�HOGH�HGLOHQ�VRQXoODU�NDUúÕODúWÕUÕODFDN�YH�
\RUXPODQDFDNWÕU� 
 
����<$3$<�6ø1ø5�$ö/$5,�
�
�����<DSD\�VLQLU�D÷ODUÕ��LQVDQ�EH\QLQLQ�|]HOOLNOHULQGHQ�RODQ�|÷UHQPH�\ROX�LOH�\HQL�
bilgiler tüUHWHELOPH��\HQL�ELOJLOHU�ROXúWXUDELOPH�YH�NHúIHGHELOPH�JLEL�\HWHQHNOHUL�
KHUKDQJL� ELU� \DUGÕP� DOPDGDQ� RWRPDWLN� RODUDN� JHUoHNOHúWLUPHN� DPDFÕ� LOH�
JHOLúWLULOHQ� ELOJLVD\DU� VLVWHPOHULGLU�� øQVDQ� EH\QLQH� EHQ]HU� úHNLOGH� |÷UHQPH��



  

LOLúNLOHQGLUPH��VÕQÕIODQGÕUPD��JHQHOOeme, özellik belirleme ve optimizasyon gibi 
NRQXODUGD� X\JXODQPDNWDGÕUODU�� 6LQLUOHU�� |UQHNOHUGHQ� HOGH� HWWLNOHUL� ELOJLOHU� LOH�
NHQGL� GHQH\LPOHULQL� ROXúWXUXU� YH�GDKD� VRQUD�EHQ]HU� NDUDUODUÕ� YHULUOHU� �g]WHPHO�
2003:29). 
�����<DSD\�VLQLU�D÷ODUÕ��ELUELUOHUL\OH�ED÷ODQWÕOÕ�oRN�VD\ÕGD�EDVLW�VLQLULQ�ROXúWXUGX÷X��
PHUNH]L� VLQLU� VLVWHPLQLQ�EDVLWOHúWLULOPLú�PRGHOOHULGLU��%X�PRGHO�ELU�ELOJL� V�UHFL�
VLVWHPL�JLEL�G�ú�Q�OHELOLU��$÷Õ�ROXúWXUDQ�VLQLUOHU��JLUGL�VLQ\DOOHULQH� WHSNL�YHUPH�
YH� oHYUH\H� DGDSWDV\RQX� |÷UHQPH� \HWHQH÷LQH� VDKLSWLU� YH� EH\QLQ� \DSÕVÕQÕ� WDNOLW�
ederek matematiksel hesaplamalar yapabilmektedir.�Bu hesaplamalar sistemin en 
WHPHO�HOHPDQÕ�RODQ�Q|URQODU��VLQLUOHU��YH�Q|URQODUÕQ�ELUELUOHUL\OH�RODQ�ED÷ODQWÕODUÕ�
\DUGÕPÕ\OD�JHUoHNOHúPHNWHGLU��6LQLU�D÷ODUÕ�ELUELUOHUL\OH�\�NVHN�ED÷ODQWÕ\D� VDKLS�
EX�Q|URQODUGDQ�ROXúPDNWDGÕU��1|URQODUÕQ�VD\ÕVÕ�D÷ÕQ�\DSÕVÕQÕ�EHOLUOHU��6D\Õ�E�\�N�
ROGX÷XQGD�ED÷ODQWÕODU�NDUÕúDELOPHNWHGLU�� 
�����%DVLW� ELU� Q|URQ� PRGHOL� ùHNLO� ��¶� GH� J|U�OPHNWHGLU�� %XUDGD�� ; � girdileri 
(L ��������1), Z� � D÷ÕUOÕN�NDWVD\ÕODUÕQÕ��L ��������1; M ��������0), < � �oÕNWÕODUÕ��N ��������=) 
göstermektedir. 
�����ùHNLO���¶�GH�RNODU�ED÷ODQWÕODUÕQ�YH�DNÕú�VLQ\DOLQLQ�\|Q�Q��J|VWHULUOHU��6LQ\DOOHU�
VDGHFH� RNODUOD� J|VWHULOHQ� \|Q� ER\XQFD� LOHWLOLUOHU�� øNL� Q|URQ� DUDVÕQGDNL� ED÷ODQWÕ��
girdi nöronODUÕQÕQ� oÕNWÕ� Q|URQODUÕ� �]HULQGHNL� HWNLVLQL� J|VWHUHQ� VD\ÕVDO� GH÷HUOHUH�
VDKLSWLU��%X�GH÷HUOHUH�D÷ÕUOÕN�GHQLU��+ZDQJ�YH�'LQJ������������ 
�����+HU�ELU�Q|URQGDQ�oÕNDQ�VLQ\DOOHU��Q|URQODUÕQ�DUDVÕQGDNL� �ED÷ODQWÕODUÕQ�D÷ÕUOÕN�
GH÷HUOHUL\OH�PRG�OH�HGLOLUOHU��$÷ÕUOÕNODU�JLUGL�VLQ\DOOHULQLQ�\R÷XQOX÷XQX�J|VWHUHQ�
DGDSWDV\RQ�NDWVD\ÕODUÕ�RODUDN�GD�WDQÕPODQDELOLU��:DUQHU�YH�0ÕVUD������������
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�����%LU� VLQLU� D÷Õ�PRGHOL� LoLQ�� W� ]DPDQÕQGD�� D÷� LoHULVLQGHNL� ELU� Q|URQD� JHOHQ� QHW�
JLUGL�VLQ\DOOHULQLQ��WRSODPÕ� 
 

��������� �����W�[WZ��WQHW
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1
)()()( �����������������������������������������������������������������(1.1) 

�
HúLWOL÷L�LOH�WDQÕPODQÕU��(úLWOLN������¶�GH�������� 
��� �WQHW  )( ��D÷ÕQ�M. nöronuna gelen net girdi sinyali 

      )(WZ ��� : L. nöron ile M��Q|URQ�DUDVÕQGDNL�ED÷ODQWÕQÕQ�D÷ÕUOÕ÷Õ 
        )(W[ � : L. nörondan M��Q|URQD�JLGHQ�oÕNWÕlar 

���� 1 �: M��Q|URQ�LOH�ED÷ODQWÕ\D�VDKLS�GL÷HU�ELULPOHULQ�VD\ÕVÕ 
GÕU� 
�����+HU� ELU� Q|URQGDNL� KHVDSODPD� ELU� G|Q�ú�P� V�UHFLGLU�� %X� V�UHo� DNWLYDV\RQ�
IRQNVL\RQX� DGÕ� YHULOHQ� ELU� WUDQVIHU� IRQNVL\RQX� \DUGÕPÕ\OD� JHUoHNOHúPHNWHGLU�
(Veaux vd. �����������$÷ODUGD�\HU�DODQ�VLQLU�J|YGHOHUL�\DUGÕPÕ\OD�NDUúÕODúWÕUPD�
\DSÕOPDNWDGÕU�� +HUKDQJL� LNL� Q|URQXQ� DUDVÕQGDQ� JHoHQ� VLQ\DO�� KHP� DNWLYDV\RQ�
IRQNVL\RQXQD� KHP� GH� ED÷ODQWÕQÕQ� D÷ÕUOÕ÷ÕQD� ED÷OÕGÕU� �)OLWPDQ� �����������
Modelde yer alan bir nöronun girdileriniQ� D÷ÕUOÕNODQGÕUÕOPÕú� WRSODPÕ� \DQL� QHW�
JLUGL�GH÷HUL�ELU�DNWLYDV\RQ�IRQNVL\RQXQGDQ�JHoHU��%X�IRQNVL\RQGDQ�HOGH�HGLOHQ�
VRQXo� GH÷HU�� EX� Q|URQXQ� oÕNWÕ� GH÷HULGLU�� 6RQXoWD� HOGH� HGLOHQ� oÕNWÕODU�
matematiksel olarak,  
 
         ))(()( WQHW�J�W< ���  ����������������������������������������������������������������������������(1.2) 

  
HúLWOL÷L�LOH�KHVDSODQÕU��(úLWOLN������¶�GH� 
������ �J (.)   : aktivasyon fonksiyonunu, 

        )(W<� �:  M��Q|URQXQ�oÕNÕúÕQÕ 
göstermektedir. 
     Bir mRGHOGH� NXOODQÕODQ� DNWLYDV\RQ� IRQNVL\RQXQXQ� EHOLUOHQPHVL� ED]Õ�
IDNW|UOHUH� ED÷OÕGÕU�� (Q� oRN� NXOODQÕODQ� DNWLYDV\RQ� IRQNVL\RQX� WLSOHUL� NDWÕ�
VÕQÕUOD\ÕFÕ�� GR÷UXVDO�� UDPSD�� DGÕP�� HúLN�� VLJPRLG�� KLSHUEROLN� WDQMDQW�
IRQNVL\RQODUÕGÕU��)OLWPDQ����������� 
 
�����<DSD\�6LQLU�$÷Õ�0RGHOOHUL�
�
�����%LU� \DSD\� VLQLU� D÷Õ� PRGHOL� ELUELUOHUL\OH� ED÷ODQWÕOÕ� VLQLUOHULQ� \HU� DOGÕ÷Õ�
WDEDNDODUGDQ�ROXúPDNWDGÕU��*LUGL� WDEDNDVÕ�� oÕNWÕ� WDEDNDVÕ� YH� JL]OL� WDEDND�ROPDN�
�]HUH�WHPHOGH��o�WDEDND�EXOXQPDNWDGÕU�� 



  

�����*LUGL� WDEDNDVÕ� LON� WDEDNDGÕU� YH� LVWDWLVWLNWH� ED÷ÕPVÕ]� GH÷LúNHQOHUH� NDUúÕOÕN�
JHOHQ� JLUGL� GH÷LúNHQOHULQGHQ� PH\GDQD� JHOLU�� 6RQ� WDEDND� oÕNWÕ� WDEDNDVÕ� RODUDN�
DGODQGÕUÕOÕU� YH� LVWDWLVWLNWH� ED÷ÕPOÕ� GH÷LúNHQOHUH� NDUúÕOÕN� JHOHQ� oÕNWÕ�
GH÷LúNHQOHULQGHQ�PH\GDQD�JHOLU��0RGHOGHNL�GL÷HU�WDEDNDODU�LVH�JLUGL�WDEDNDVÕ�LOH�
oÕNWÕ�WDEDNDVÕ�DUDVÕQGD�\HU�DOÕU�YH�JL]OL�WDEDND�RODUDN�DGODQGÕUÕOÕU��*L]OL�WDEDNDGD�
EXOXQDQ� VLQLUOHULQ� GÕú� RUWDPOD� ED÷ODQWÕODUÕ� \RNWXU�� <DOQÕ]FD� JLUGL� WDEDNDVÕQGDQ�
JHOHQ� VLQ\DOOHUL� DOÕUODU� YH� oÕNWÕ� WDEDNDVÕQD� VLQ\DO� J|QGHULUOHU� �:DUQHU� YH�0ÕVUD 
1996:287).  
�����<DSD\� VLQLU� D÷ODUÕ� LúOH\Lú� úHNLOOHULQH� J|UH� LOHUL� EHVOHPHOL� YH� JHUL� EHVOHPHOL�
\DSD\� VLQLU� D÷ODUÕ�ROPDN��]HUH� LNL� úHNLOGH� LQFHOHQLU�� øOHUL�EHVOHPHOL� \DSD\� VLQLU�
D÷ODUÕQGD� VLQ\DOOHU� VDGHFH� WHN� ELU� \|QGH�� JLUGL� WDEDNDVÕQGDQ� oÕNWÕ� WDEDNDVÕQD�
GR÷UX� \|QHOLU�� %LU� WDEDNDGDQ� HOGH� HGLOHQ� oÕNWÕ� GH÷HUL�� D\QÕ� WDEDNDGDNL� VLQLUOHUL�
etkilemez.�øOHUL�EHVOHPHOL�D÷ODUGD��VLQLUOHU�\DOQÕ]FD�ELU�VRQUDNL�WDEDNDGD�EXOXQDQ�
VLQLUOHUOH�ED÷ODQWÕ\D�VDKLSWLU��*HUL�EHVOHPHOL�\DSD\�VLQLU�D÷ODUÕQGD��VLQ\DOLQ�\|Q��
girdi taEDNDVÕQGDQ� oÕNWÕ� WDEDNDVÕQD� GR÷UXGXU�� )DNDW� D\QÕ� ]DPDQGD�� ELU� WDEDND�
�]HULQGH� \HU�DODQ� VLQLUOHU��NHQGLVLQGHQ�� WDEDNDGDNL�GL÷HU� VLQLUOHUGHQ�YH\D�GL÷HU�
tabakalardaki sinirlerden sinyal alabilmektedir. Bu nedenle geri beslemeli 
D÷ODUGD� ELU� VLQLULQ� oÕNÕúÕ�� VLQLULQ� R� DQGDNL� JLUGLOHUL� YH� D÷ÕUOÕN� GH÷HUOHUL\OH�
EHOLUOHQPHVLQLQ�\DQÕQGD�ED]Õ�VLQLUOHULQ�ELU�|QFHNL�V�UHGHNL�oÕNÕú�GH÷HUOHULQGHQ�GH�
HWNLOHQLU��%X�W�U�D÷ODU�oRN�J�oO��YH�NDUPDúÕNWÕU��*HUL�EHVOHPHOL�\DSD\�VLQLU�D÷ODUÕ�
genellikle en iyileme problemlerinin çözüP�QGH� NXOODQÕOÕU� �6WHUJLR� YH�6LJDQRV�
1996:16). 
�����<DSD\� VLQLU� D÷ODUÕQGD� ELOJL�� D÷GDNL� ED÷ODQWÕODUÕQ� D÷ÕUOÕNODUÕQGD� GHSRODQÕU��
øVWHQHQ�ELU� LúOHYL�\HULQH�JHWLUHFHN� úHNLOGH�D÷ÕUOÕNODUÕQ�D\DUODQPDVÕ� V�UHFL�\DSD\�
VLQLU�D÷ODUÕQGD�³g÷UHQPH�\D�GD�(÷LWLP�6�UHFL´�RODUDN�DGODQGÕUÕOÕU��%X�V�UHo��D÷�
L\L�ELU�SHUIRUPDQV�HOGH�HGLQFH\H�NDGDU�GHYDP�HGHU��6LQLU�D÷ODUÕ�PRGHOLQGH�|QFH�
DoÕNOD\ÕFÕ�GH÷LúNHQOHU�EHOLUOHQLU��'DKD�VRQUD�PH\GDQD�JHOHQ�oÕNWÕ�LOH�DU]X�HGLOHQ�
oÕNWÕ� GH÷HUOHUL� NDUúÕODúWÕUÕOÕU�� .DUúÕODúWÕUPDQÕQ� VRQXFXQD� J|UH� D÷�� WDEDNDODUÕQ�
DUDVÕQGDNL�D÷ÕUOÕNODUÕQ�GH÷HUOHULQL�GH÷LúWLUHUHN�D\DUODPD�\DSDU��%|\OHFH�|÷UHQPH�
JHUoHNOHúLU�� 
���������¶OL�\ÕOODUGDQ�EX�\DQD�ELUoRN�DUDúWÕUPDFÕ�+HEE¶LQ�NXUDOODUÕQÕ�WHPHO�DODUDN�
|÷UHQPHQLQ� QDVÕO� GDKD� L\L� RODFD÷Õ� NRQXVXQGD� DUDúWÕUPDODUÕQÕ� V�UG�UP�úOHU� YH�
\HQL� |÷UHQPH� \|QWHPOHUL� JHOLúWLUPH\H� oDOÕúPÕúODUGÕU�� 7HPHOGH� EX� |÷UHQPH�
\|QWHPOHUL��J|]HWLPOL�YH�J|]HWLPVL]�|÷UHQPH�RODUDN�LNL�JUXED�D\UÕOÕU��*|]HWLPOL�
|÷UHQPH�� H÷LWPHQOL� |÷UHQPH� RODUDN� GD� DGODQGÕUÕOÕU�� 6LVWHPGH� \HU� DODQ� KHU� ELU�
JLUGL�GH÷LúNHQL� LOH� LOLúNLGH�RODQ�KHGHI�oÕNWÕ�GH÷HUOHUL�ELOLQGL÷L�]DPDQ��J|]HWLPOL�
|÷UHQPH\H� LKWL\Do� GX\XOXU�� %DúND� ELU� GH\LúOH� VLVWHPGHNL� JLUGLOHUH� NDUúÕOÕN�
�UHWLOPHVL� DU]X� HGLOHQ� oÕNWÕODU� EHOLUWLOLU�� %X� JLUGL� GH÷LúNHQOHULQL� YH� EXQODUD�
NDUúÕOÕN� �UHWLOPHVL� LVWHQHQ� oÕNWÕ� GH÷HUOHULQL� LoHUHQ� YHUL� VHWL�� H÷LWLP� VHWL� RODUDN�
DGODQGÕUÕOÕU�� *|]HWLPOL� |÷UHQPH� V�UHFLQGH�� D÷ÕQ� � ROXúWXUGX÷X� oÕNWÕODU� LOH� DU]X�
HGLOHQ�oÕNWÕ�GH÷HUOHUL�NDUúÕODúWÕUÕOÕU�YH�DUDODUÕQGDNL�IDUN�KHVDSODQÕU��%X�IDUN�D÷ÕQ�



  

H÷LWLPLQGH� NXOODQÕOÕU�� )DUN� HQ� N�o�N� RODFDN� úHNLOGH� ED÷ODQWÕ� D÷ÕUOÕNODUÕ�
G�]HQOHQLU�� *|]HWLPOL� |÷UHQPH\L� NXOODQDQ� VLQLU� D÷ODUÕ� LoLQ� ELU� oRN� IDUNOÕ�
DOJRULWPD� YDUGÕU�� *HUL� EHVOHPH� DOJRULWPDVÕ�� EXQODU� LoLQGH� HQ� \D\JÕQ� RODQÕGÕU��
*|]HWLPVL]� |÷UHQPH�� H÷LWPHQVL]� |÷UHQPH� RODUDN� GD� DGODQGÕUÕOÕU�� %XUDGD girdi 
GH÷LúNHQOHULQH� NDUúÕOÕN� DU]X� HGLOHQ� oÕNWÕODU� EHOLUWLOPH]�� $÷� \DOQÕ]FD� JLUGL�
PRGHOLQL� |÷UHQLU�� g÷UHQPH� V�UHFL� �]HULQGHNL� LOHUL� G|Q�ú�Q� ND\QD÷Õ� EHOOL�
GH÷LOGLU�� 7DEDNDODU� DUDVÕQGDNL� D÷ÕUOÕNODUÕQ� D\DUODQPDVÕ� D÷� WDUDIÕQGDQ�
NHQGLOL÷LQGHQ�JHUoHNOHúWLULOLU��:DUQHU�YH�0ÕVUD�����������(OPDV�����������
�
�����5HJUHV\RQ�3UREOHPOHULQH�6LQLU�$÷ODUÕ�<DNODúÕPÕ�

�
�����%LOLQGL÷L� JLEL� LVWDWLVWLNWH� HQ� oRN� NXOODQÕODQ� WHNQLNOHUGHQ� ELUL� GH� UHJUHV\RQ�
DQDOL]L� WHNQL÷LGLU�� dR÷X� ELOLP� DGDPÕ� VLQLU� D÷ODUÕQÕ� GDKD� L\L� DQODWDELOPHN� LoLQ��
siQLU� D÷ODUÕ� LOH� UHJUHV\RQ� PRGHOOHUL� DUDVÕQGDNL� LOLúNL\L� DoÕNODPD\D� oDOÕúPÕúWÕU��
<DSÕODQ� oDOÕúPDODUGD� VLQLU� D÷ODUÕ� GR÷UXVDO�� GR÷UXVDO� ROPD\DQ�� EDVLW�� oRNOX��
SDUDPHWULN��SDUDPHWULN�ROPD\DQ�� ORMLVWLN��YE�� JLEL� oRN� VD\ÕGD� UHJUHV\RQ�PRGHOL�
LOH�NDUúÕODúWÕUÕOPÕúWÕr. 
�����7HN�WDEDNDOÕ�ELU�D÷�\DSÕVÕQGD��JLUGL�GH÷LúNHQOHUL�LOH�oÕNWÕ�GH÷LúNHQOHUL�YHULOLU��
$÷ÕQ�H÷LWLP�PRGHOLQGH�J|]HWLPOL�|÷UHQPH�NXOODQÕOÕU��9HULOHQ�JLUGLOHU�YH�oÕNWÕODU�
NXOODQÕODUDN� DUDGDNL� LOLúNLQLQ� IRQNVL\RQX� WDKPLQ� HGLOPH\H� oDOÕúÕOÕU�� 6LQLU�
D÷ODUÕQGD�NXOODQÕODQ�KDWD�IRQNVL\RQX�KHVDSODQÕUNHQ� 
    ¦ �¦ ��
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1 ������������������������������������������������������������(1.3) 

HúLWOL÷L� LOH� WDQÕPODQDQ� KDWD� NDUHOHU� RUWDODPDVÕ� |Oo�W� RODUDN� NXOODQÕOÕU� �%LVKRS�
����������:DUQHU�YH�0ÕVUD������������%XUDda , 
�����S���J|]OHP�VD\ÕVÕQÕ��S ��������Q), 

�����N���oÕNWÕ�VD\ÕVÕQÕ��N ��������=), 

�����\���J|]OHQHQ�oÕNWÕODUÕ� 
����� ���WDKPLQL�oÕNWÕODUÕ��
göstermektedir.�
�����<DSD\� VLQLU� D÷ÕQGD�� LOHUL� GR÷UX� LON� ELOJL� JHoLúL� JHUoHNOHúWLNWHQ� VRQUD� JHUL�
EHVOHPH�V�UHFL�EDúODPÕú�ROXU��6�UHFLQ�EDúODPDVÕ�LoLQ�|QFH�JLUGL�WDEDNDVÕQGD�\HU�
DODFDN� JLUGL� GH÷LúNHQOHUL� WDQÕPODQPDOÕGÕU�� *LUGL� Q|URQODUÕQÕQ� ELOJLOHU� �]HULQGH�
LúOHP�\DSDELOPH�\HWHQHNOHUL� \RNWXU��<DOQÕ]FD�ELOJLOHULQ�ELU� VRQUDNL� WDEDND�RODQ�
JL]OL� WDEDND\D� JHoLúOHULQL� VD÷ODU�� %LOJL� JHoLúL� JHUoHNOHúWLNWHQ� VRQUD� JLUGL�
WDEDNDVÕQGDQ�M��JL]OL�Q|URQD�JHOHQ�JLUGL�VLQ\DOOHULQLQ�WRSODPÕ� 
�������� ���

�
��� �� � �[Z�K ¦ �

1
������������������������������������������������������������������������������(1.4) 



  

 
HúLWOL÷L�LOH�KHVDSODQÕU��%XUDGD� 
      1���JLUGL�Q|URQODUÕQÕQ�VD\ÕVÕ������������������������������������������������������������������� 
    "!Z : L. girdi nöronu ile M��JL]OL�WDEDND�Q|URQX�DUDVÕQGDNL�D÷ÕUOÕN� 
��� #%$[  :  S modeli için L��JLUGLQLQ�GH÷HUL� 
RODUDN� WDQÕPODQÕU�� (úLWOLN� ������ LOH� WDQÕPODQDQ� JLUGL� VLQ\DOOHULQLQ� WRSODPÕ�
KHVDSODQGÕNWDQ� VRQUD� M�� JL]OL� Q|URQ�� QHW� JLUGLOHUH� YH� oÕNWÕODUD� DNWLYDV\RQ�
fonksiyonunu uygular. Tahmin problemlerinde aktivasyon fonksiyonu olarak, 
JHQHOOLNOH� �KDWD\Õ�PLQLPXP�\DSDQ�VLJPRLG�IRQNVL\RQX�VHoLOLU��+ZDQJ�YH�'ÕQJ�
1997:748).��M. gizli nörona gelen net girdilere aktivasyon fonksiyonu uygulanarak 
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HúLWOL÷L�HOGH�HGLOLU� Benzer�úHNLOGH�N��oÕNWÕ�Q|URQX�LoLQ�QHW�JLUGL�WRSODPÕ�
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HúLWOL÷L LOH�KHVDSODQÕU��%XUDGD� 
�����0����JL]OL�Q|URQODUÕQ�VD\ÕVÕ� 
����: . /  : M. gizli Q|URQ�LOH�N��oÕNWÕ�Q|URQX�DUDVÕQGDNL�D÷ÕUOÕN� 
GÕU�� 
     Sonuç olarak,  

        SN��I�H��
���I�J�\ 021021

�
  

1

1
)( ˆ                                                            (1.7) 

 
HúLWOL÷L� LOH� JHQHO� oÕNWÕ� KHVDSODQÕU� (1.4) -� ������ DUDVÕQGDNL� HúLWOLNOHU�� � ������ GH�
yerLQH�\D]ÕOÕUVD�� 
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HúLWOL÷L�LOH�KDWD�IRQNVL\RQX�HOGH�HGLOLU��:DUQHU�YH�0ÕVUD������������� 
����� 



  

�����*HUL�EHVOHPH�V�UHFL�EDúODPDGDQ�|QFH�oÕNWÕ�WDEDNDVÕQGD�\HU�DODFDN�Q|URQODUÕQ�
VD\ÕVÕ� YHULOPHOLGLU�� d�QN�� JL]OL� WDEDNDGDNL� KHU� ELU� Q|URQ�� oÕNWÕ� WDEDNDVÕQGDNL�
E�W�Q�Q|URQODUOD�ED÷ODQWÕ\D�VDKLSWLU��:DUQHU�YH�0ÕVUD����������� 
 
��� /2-ø67ø.�5(*5(6<21�$1$/ø=ø�

�
�����dRN� GH÷LúNHQOL� LVWDWLVWLNVHO� YHULOHULQ� VÕQÕIODQGÕUÕOPDVÕ�� EX� YHULOHUH�
X\JXODQDELOHFHN�oHúLWOL�LVWDWLVWLNVHO�\|QWHPOHU�LoLQ�JHUHNOL�ELU�|Q�DQDOL]�ROPDVÕQÕQ�
\DQÕ�VÕUD�SUDWLNWH�EDúOÕ�EDúÕQD�ELU�DQDOL]�RODUDN�GD�VÕNoD�NXOODQÕOPDNWDGÕU��/RMLVWLN�
UHJUHV\RQ� DQDOL]L�GH� VÕQÕIODQGÕUPD�YH� DWDPD� LúOHPOHULQL�\DSPDN� LoLQ�NXOODQÕODQ�
\|QWHPOHUGHQ� ELULGLU�� %X� \|QWHP� QRUPDO� GD÷ÕOÕP� YDUVD\ÕPÕ� YH\D� V�UHNOLOLN�
YDUVD\ÕPÕ� JLEL� |Q� NRúXO� JHUHNWLUHQ� \|QWHPOHUH� ELU� DOWHUQDWLI� RODUDN�
JHOLúWLULOPLúWLU��/RMLVWLN�PRGHO��ED÷ÕPOÕ�GH÷LúNHQLQ������JLEL�LNLOL�\D�GD�LNLGHQ�oRN�
G�]H\� LoHUHQ� NHVLNOL� GH÷LúNHQ� ROPDVÕ� GXUXPXQGD� QRUPDOOLN� YDUVD\ÕPÕ� NÕVÕWÕ�
ROPDPDVÕ� QHGHQL\OH� NXOODQÕP� UDKDWOÕ÷Õ� VD÷ODPDNWDGÕU� �7DWOÕGLO� ����������
g]GDPDU� ����������� /RMLVWLN� UHJUHV\RQ�� ED÷ÕPOÕ� GH÷LúNHQLQ� WDKPLQLQL� RODVÕOÕN�
RODUDN� KHVDSOD\DUDN� RODVÕOÕN� NXUDOODUÕQD� X\JXQ� VÕQÕIODPD� LúOHPL� \DSPD� LPNDQÕ�
YHUPHNWHGLU��'H÷LúLN�J|VWHULP�ELoLPOHUL�RODQ�JHQHO�GR÷UXVDO� UHJUHV\RQ�PRGHOL��
NRúXOOX�EHNOHQHQ�GH÷HU�ELoLPLQGH� 
        oLQ�������Q�L��������L[���������[[\( = >

?
> >= ?== 1)/( 

1
01  ¦� @                       (2.1) 

RODUDN� WDQÕPODQDELOLU�� %X�PRGHOGH� ED÷ÕPVÕ]� GH÷LúNHQOHU� �]HULQGH� KHUKDQJL� ELU�
NRúXO�\RNWXU��$QFDN��\�ED÷ÕPOÕ�GH÷LúNHQLQLQ�V�UHNOL�GH÷LúNHQ�ROPDVÕ�JHUHNLU��L. 
gözlem için, 
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1
0                                                                   (2.2)         

ELoLPLQGH� LIDGH� HGLOHQ� PRGHOGH�� ED÷ÕPVÕ]� GH÷LúNHQOHU� LoLQ� KHUKDQJL� ELU� NRúXO�
ROPDGÕ÷ÕQGDQ� GROD\Õ� \ E � ED÷ÕPOÕ� GH÷LúNHQLQLQ� VRQXo� GH÷HUL� -�� LOH� ��� DUDVÕQGD�
W�P� GH÷HUOHUL� DODELOPHNWHGLU�� %D÷ÕPOÕ� GH÷LúNHQLQ� ��� �� JLEL� GH÷HUOHU� DOGÕ÷Õ�
GXUXPODUGD� EX� NXUDO� ER]XOPDNWDGÕU�� %X� GXUXPGD� oHúLWOL� GHIRUPDV\RQ�
G|Q�ú�POHUL�\DUGÕPÕ\OD�\ E  GH÷HUOHUL�EHOOL�ELU�DUDOÕNWD�V�UHNOL�KDOH�JHWLULOHELOLU� �����.RúXOOX� EHNOHQHQ�GH÷HU� ELoLPLQGH� \D]ÕODQ� GR÷UXVDO� UHJUHV\RQ�PRGHOLQGH� \i GH÷LúNHQ� GH÷HUOHULQLQ� VDGHFH� �� YH� �� JLEL� GH÷HUOHU� DOGÕ÷Õ� GXUXPGD�� 3�\ E  =1), L. 
J|]OHPLQ����GH÷HULQL�DOPD�RODVÕOÕ÷Õ�ROPDN��]HUH�EHNOHQHQ�GH÷HU� 
 
        )1()0(0)1(1)(    u� u FFFF \3\�3��\3�\(                             (2.3)     
 
ROPDNWDGÕU��%X�VRQXo�UHJUHV\RQ�GHQNOHPL�RODUDN�\D]ÕOÕUVD�� 
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HúLWOL÷L�HOGH�HGLOLU��6RO� WDUDIÕ��-��DUDVÕQGD�RODVÕOÕN�GH÷HUOHUL�DODQ�������HúLWOL÷LQH�
³GR÷UXVDO�RODVÕOÕN�PRGHOL´�DGÕ�YHULOPHNWHGLU��7DWOÕGLO�����������*�UFDQ������� 
�����(úLWOLN�������LOH�YHULOHQ�GR÷UXVDO�RODVÕOÕN�PRGHOLQLQ�VRO�WDUDIÕ�>���@�DUDOÕ÷ÕQGD�
GH÷HUOHU� DOÕUNHQ�DoÕNOD\ÕFÕ�GH÷LúNHQOHU��]HULQGH�ELU�NÕVÕWODPD�ROPDGÕ÷ÕQGDQ� VD÷�
WDUDI� E�W�Q� UHHO� VD\ÕODUÕ� DODELOPHNWHGLU�� %X� QHGHQOH� HúLWOLN� KHU� ]DPDQ�
VD÷ODQDPDPDNWDGÕU�� %|\OHVL� ELU� GXUXPOD� NDUúÕODúÕOGÕ÷ÕQGD� HúLWOL÷LQ�
VD÷ODQDELOPHVL� LoLQ� V�UHNOL� GHIRUPDV\RQ� G|Q�ú�POHUL� \DUGÕPÕ\OD� \D� 3�\i=1) 
RODVÕOÕN� GH÷HUOHULQLQ� ,5¶� \H� JHQLúOHWLOPHVL� \D� GD� UHHO� VD\ÕODUÕQ� >���@� NDSDOÕ�
DUDOÕ÷ÕQGD� ELU� GH÷HU� DOPDVÕ� VD÷ODQÕU�� %X� QHGHQOH� JHOLúWLULOHQ� G|Q�ú�POHUGHQ�
\D\JÕQ� RODUDN� NXOODQÕODQODU�� ORMLW� �ORJLW�� YH� SURELW� �SUREDELOLW\� XQLW��
G|Q�ú�POHUGLU��%X�G|Q�ú�POHU�ELUELULQH�\DNÕQ�VRQXoODU�YHUPHNWHGLU� 
     Lojit��S �log�(S�/(��S))�G|Q�ú�P�Q�Q�ED]Õ�|]HOOLNOHUL�ú|\OHGLU� 
 
L�� S�DUWWÕNoD�ORMLW(S) de artar, 
LL�� S � [0,1] iken lojit(S)�W�P�UHHO�GH÷HUOHUL�DOÕU� 
LLL�� (÷HU�S�� 0.5 ise lojit(S) �� �� YH� H÷HU� S ! 0.5 ise lojit(S)  !� �¶GÕU� Bu 

|]HOOLN�J|]OHPOHULQ�VÕQÕIODUD�DWDQPDVÕQGD�NXOODQÕOGÕ÷Õ�LoLQ�oRN�|QHPOLGLU�
(Aldrich ve Nelson 1984). 

�����/RMLVWLN� PRGHOGH� \HU� DODQ� SDUDPHWUH� WDKPLQ� GH÷HUOHUL�� HQ� oRN� RODELOLUOLN��
\HQLGHQ� D÷ÕUOÕNODQGÕUÕOPÕú� HQ� N�o�N� NDUHOHU� YH� PLQLPXP� ORMLW� NKL-kare 
yöntemleri ile hesaplanabilir (Aldrich ve Nelson 1984:68, Gürcan 1998). 
 
���8<*8/$0$�
 
�����+HUKDQJL� ELU� H÷LWLP� NXUXPX� |÷UHQFL� VHoHUNHQ�� VHoHFH÷L� |÷UHQFLQLQ� EDúDUÕ�
RODVÕOÕ÷Õ� HQ� \�NVHN� |÷UHQFL� ROPDVÕQÕ� LVWHU�� %X� GXUXP� \�NVHN|÷UHWLP�
SURJUDPODUÕQD�GDKD�EDúDUÕOÕ� YH� X\JXQ�|÷UHQFLOHULQ� DOÕQPDVÕ� DoÕVÕQGDQ�GD�|QHP�
WDúÕU�� g÷UHQFL� EDúDUÕVÕ]OÕNODUÕQÕQ� QHGHQOHULQL� WDQÕPODPDN� � YH� JHOHFHNWH�
NDUúÕODúÕODELOHFHN� EDúDUÕVÕ]OÕNODUÕ� |QFHGHQ� WDKPLQ� HWPHN� DPDFÕ\OD� \DSÕODQ�
oDOÕúPDODUGD��|÷UHQFL�EDúDUÕVÕ]OÕNODUÕ�DQDOL]�HGLOHUHN��|÷UHQFLOHU�EDúDUÕODUÕQD�J|UH�
VÕQÕIODQGÕUÕOPD\D�oDOÕúÕOPÕúWÕU��%X�QHGHQOH�NXOODQÕODQ�oRN�GH÷LúNHQOL� LVWDWLVWLNVHO�
\|QWHPOHUGHQ� ELUL� VÕQÕIODQGÕUPD� YH� DWDPD� LúOHPOHULQL� \DSPDN� LoLQ� NXOODQÕODQ�
ORMLVWLN�UHJUHV\RQ�DQDOL]LGLU��/RMLVWLN�UHJUHV\RQ�DQDOL]L�LOH�|÷UHQFLOHULQ�EDúDUÕVÕQÕ�
HWNLOHGL÷L� G�ú�Q�OHQ� GH÷LúNHQOHU� ELOLQGL÷LQGH�� JHOHFHNWHNL� EDúDUÕ� GXUXPODUÕQÕQ�
WDKPLQL�� RODVÕOÕN� NXUDOODUÕQD� X\JXQ� RODUDN� KHVDSODQDUDN�� |÷UHQFLOHU� ³EDúDUÕOÕ´�
YH\D�³EDúDUÕVÕ]´�RODUDN�VÕQÕIODQGÕUÕOÕU� 
�����/RMLVWLN�UHJUHV\RQ�DQDOL]LQGH�ROGX÷X�JLEL�|÷UHQFLOHUL�EDúDUÕ�GXUXPODUÕQD�J|UH�
VÕQÕIODQGÕUPDN� DPDFÕ� LOH� NXOODQÕODELOHFHN� ELU� GL÷HU� \|QWHP� LVH� VLQLU� D÷ODUÕ�



  

\DNODúÕPÕGÕU��%X� oDOÕúPDGD� VLQLU� D÷ODUÕ� \DNODúÕPÕ�� ORMLVWLN� UHJUHV\RQ� DQDOL]L� LOH�
NDUúÕODúWÕUÕODFDNWÕU� 
     Uygulamada, Gazi Üniversitesi TiFDUHW� YH� 7XUL]P� (÷LWLP� )DN�OWHVL¶QGHQ�
DOÕQDQ�JHUoHN�YHULOHU�NXOODQÕOPÕúWÕU��d|]�P�V�UHFLQGH�� ORMLVWLN�UHJUHV\RQ�DQDOL]L�
LoLQ�6366��VLQLU�D÷ODUÕ�DQDOL]L�LoLQ��LVH�1HXUDO�&RQQHFWLRQ�SDNHW�SURJUDPODUÕQGDQ�
\DUDUODQÕOPÕúWÕU� 
�����$UDúWÕUPDQÕQ� NLWOHVL� *D]L� hQLYHUVLWHVL� 7LFDUHW� YH� 7XUL]P� (÷LWLP�
)DN�OWHVL¶QGH� ND\ÕWOÕ� E�W�Q� |÷UHQFLOHUGLU�� )DN�OWHGH� H÷LWLP-|÷UHWLP� \DSDQ�
Muhasebe, Büro, Turizm-Seyahat ve Turizm-.RQDNODPD�DGÕ�DOWÕQGD���SURJUDP�
EXOXQPDNWDGÕU�� ����-����� |÷UHWLP� \ÕOÕQGD� ��VÕQÕID� ND\ÕWOÕ� ���� |÷UHQFL� |UQHN�
RODUDN� VHoLOPLúWLU�� $UDúWÕUPD� LoHULVLQGHNL� YHULOHUL�� ����-����� |÷UHWLP� \ÕOÕ� J�]�
\DUÕ\ÕOÕ�VRQX�LWLEDUL\OH�*D]L�hQLYHUVLWHVL�7LFDUHW�YH�7XUL]P�(÷LWLP�)DN�OWHVL¶QGH�
��VÕQÕID�ND\ÕWOÕ�|÷UHQFLOHULQ�GRV\DODUÕQGDNL�ED]Õ�ELOJLOHU�YH�KHU�ELU�|÷UHQFLQLQ���
sene süresiQFH�DOPÕú�ROGX÷X�QRWODUÕQ�RUWDODPDVÕ�ROXúWXUPDNWDGÕU� 
�����%D÷ÕPOÕ� GH÷LúNHQ�� DNDGHPLN� EDúDUÕGÕU�� $NDGHPLN� EDúDUÕ\Õ� HWNLOHGL÷L�
G�ú�Q�OHQ�SHN�oRN�HWNHQ�YDUGÕU��%XQODUGDQ���QLYHUVLWHGH�ND\ÕWOÕ�ROGX÷X�SURJUDP��
FLQVL\HW�� OLVH� W�U��� OLVH� RUWDODPDVÕ��g÷UHQFL� 6HoPH� 6ÕQDYÕ� �g66�� SXDQÕ�� DLOHQLQ�
\DúDGÕ÷Õ� úHKLU� YH� \Dú� HWNHQOHUL� �]HULQGH� GXUXOPXú�� EX� HWNHQOHU� ED÷ÕPVÕ]�
GH÷LúNHQOHU�RODUDN�NDEXO�HGLOPLúWLU� 
�����7DQÕPODQDQ�EX�ED÷ÕPVÕ]�GH÷LúNHQOHU�� 
 

[ K ��SURJUDPODU� ��0XKDVHEH�3URJUDPÕ� LVH����%�UR�3URJUDPÕ� LVH� ���7XUL]P-
SeyaKDW�3URJUDPÕ�LVH����7XUL]P-.RQDNODPD�3URJUDPÕ�LVH���GH÷HUOL�� 

[ L ��FLQVL\HW���HUNHN�LVH����NÕ]�LVH���GH÷HUOL�� 
[ M ��OLVH�RUWDODPDVÕ� 
[ N ��g66�SXDQÕ� 
[ O ��DLOHQLQ�\DúDGÕ÷Õ�úHKLU���$QNDUD�LVH����$QNDUD�GÕúÕ�LVH���GH÷HUOL�� 
[ P ��PH]XQ�ROGX÷X� OLVH� W�U�� ��7LFDUHW�0Hslek Lisesi ise 1, Anadolu Ticaret 

Meslek Lisesi ise 2, Otelcilik ve Turizm Meslek Lisesi ise 3, Anadolu 
2WHOFLOLN�YH��7XUL]P�0HVOHN�/LVHVL�LVH���GH÷HUOL��YH 

[ Q ��\Dú� 
 
RODUDN�EHOLUOHQPLúWLU� 
�����g÷UHQFLOHULQ� � �o� VHQH� VRQXQGDNL� QRW� RUWDODPDODUÕ� RODQ� \� ED÷ÕPOÕ� GH÷LúNHQL��
QRW�RUWDODPDVÕ��-�����DUDVÕQGD�RODQ�|÷UHQFLOHU�LoLQ����EDúDUÕVÕ]��RODUDN������-4.00 
DUDVÕQGD�RODQ�|÷UHQFLOHU�LoLQ�LVH�����EDúDUÕOÕ��RODUDN�DOÕQPÕúWÕU�� 
�
��
�
�
�����



  

�����/RMLVWLN�5HJUHV\RQ�$QDOL]L�
      
�����/RMLVWLN� UHJUHV\RQ� \|QWHPL� LOH� \DSÕOan analiz sonucunda, bulunan lojistik 
PRGHO� \DUGÕPÕ� LOH� ELUH\OHULQ� EDúDUÕ� RODVÕOÕNODUÕ� KHVDSODQPDNWDGÕU�� +HVDSODQDQ�
RODVÕOÕN�GH÷HUL����¶WHQ�N�o�N�RODQ�ELUH\OHU�³EDúDUÕVÕ]´��KHVDSODQDQ�RODVÕOÕN�GH÷HUL�
���¶WHQ� E�\�N� RODQ� ELUH\OHU� LVH� ³EDúDUÕOÕ´� VÕQÕIÕQD� DWDQPDNWDGÕU�� *|]OHPOHU�
VÕQÕIODQGÕUÕODUDN� DWDQGÕNWDQ� VRQUD� JHUoHN� GXUXPODUÕ\OD� NDUúÕODúWÕUÕODUDN� GR÷UX�
VÕQÕIODQGÕUÕOPD� RUDQODUÕ� KHVDSODQPDNWDGÕU�� %XOXQDQ� VRQXoODU� 7DEOR� �¶� GH�
YHULOPLúWLU� 
 

7DEOR����/RMLVWLN�UHJUHV\RQ�X\JXODPDVÕQD�J|UH�VÕQÕIODQGÕUPD�WDEORVX�
�

      Tahmin 
        
Gerçek                 

 
 
�����7DEOR� �� LQFHOHQGL÷LQGH�� JHUoHNWH� EDúDUÕVÕ]� ���� RODQ� |÷UHQFLOHUGHQ�� ORMLVWLN�
UHJUHV\RQ� X\JXODPDVÕQD� J|UH� EDúDUÕVÕ]� VÕQÕIÕQD� DWDQPÕú� RODQODUÕQ� VD\ÕVÕQÕQ� ���
EDúDUÕOÕ� VÕQÕIÕQD� DWDQPÕú� RODQODUÕQ� VD\ÕVÕQÕQ� LVH� ��� ROGX÷X� J|U�OPHNWHGLU��
*HUoHNWH� EDúDUÕOÕ� ���� RODQ� |÷UHQFLOHUGHQ� LVH�� ORMLVWLN� UHJUHV\RQ� X\JXODPDVÕQD�
J|UH� EDúDUÕVÕ]� VÕQÕIÕQD� DWDQPÕú� RODQODUÕQ� VD\ÕVÕ� ��� EDúDUÕOÕ� VÕQÕIÕQD� DWDQPÕú�
RODQODUÕQ�VD\ÕVÕ�LVH����¶�GLU�'R÷UX�VÕQÕIODQGÕUÕOPD�RUDQODUÕ�� 
 
���������������EDúDUÕVÕ]OÕN�GXUXPX�LoLQ����������������� 
 
         
���������������EDúDUÕ�GXUXPX�LoLQ������������������������� 
 
ELoLPLQGH� KHVDSODQPÕúWÕU�/RMLVWLN� UHJUHV\RQ� DQDOL]L� VRQXFX� HOde edilen genel 
GR÷UXOXN�\�]GHVL�LVH� 
 
 
 
 
RODUDN�EXOXQPXúWXU��0RGHOH�HNOHQHFHN� \HQL�ELU�|÷UHQFLQLQ�JHOHFHNWHNL�EDúDUÕVÕ�
WDKPLQ�HGLOPHN�LVWHQGL÷LQGH��NXUXODQ�ORMLVWLN�PRGHO�NXOODQÕOGÕ÷Õ�]DPDQ�WDKPLQLQ�
GR÷UX�ROPD�RODVÕOÕ÷Õ��������RODFDNWÕU��� 
�

 0 1 Toplam 'R÷UXOXN� 
0 1 17 18 5.55 
1 0 334 334 100 

Toplam 1 351 352 95.17 

55.5%
18
1  

100%
334
334  

17.95%
352

3341  �



  

�����6LQLU�$÷ODUÕ�<DNODúÕPÕ�
 
�����6LQLU�D÷ODUÕ�X\JXODPDVÕQGD�oRNOX�D÷�WDEDNDODUÕQGDQ�\DUDUODQÕOPÕúWÕU��6LQLU�D÷Õ�
PRGHOL�JLUGL�WDEDNDVÕ��JL]OL�WDEDND�YH�oÕNWÕ�WDEDNDVÕQGDQ�ROPDN��]HUH�WRSODP��o�
WDEDNDGDQ� ROXúPDNWDGÕU�� 8\JXODPDGD� �� ED÷ÕPVÕ]� GH÷LúNHQ� ROGX÷X� LoLQ� JLUGL�
tabDNDVÕQGD��� VLQLU�EXOXQPDNWDGÕU��dÕNWÕ�GH÷LúNHQL� LVH���\ÕOÕQ� VRQXQGDNL�EDúDUÕ�
RUWDODPDVÕ�ROGX÷X�LoLQ�oÕNWÕ�WDEDNDVÕQGD�GD���VLQLU�EXOXQPDNWDGÕU� 
�����$÷�PRGHOLQGH��VLQLUOHU�DUDVÕQGDNL�ED÷ODQWÕODUÕQ�D÷ÕUOÕN�GH÷HUOHUL��X\JXODPDQÕQ�
EDúÕQGD�6366¶�GH�UDVJHOH�RODUDN��UHWLOLU��$÷��EX�D÷ÕUOÕN�GH÷HUOHUL�NXOODQÕODUDN�WHVW�
edilmektedir. 
�����9HUL� VHWLQGH� \HU� DODQ� YHULOHU� UDVJHOH� RODUDN�� H÷LWLP�� JHoHUOLOLN� YH� WHVW� VHWL�
ROPDN��]HUH��o�E|O�PH�D\UÕOPDNWDGÕU��(÷LWLP�VHWL��YHULOHULQ�D÷ÕUOÕNODUÕQD�X\JXQ�
RODQ� |÷UHQPH� LoLQ� NXOODQÕOPDNWDGÕU�� *HoHUOLOLN� VHWL�� ELU� VÕQÕIODQGÕUÕFÕQÕQ�
D÷ÕUOÕNODUÕQD�X\JXQ�RODUDN�NXOODQÕOÕU��gUQH÷LQ��VLQLU�D÷ÕQGDNL�JL]OL��QLWH�VD\ÕVÕQÕ�
VHoPHN� LoLQ� JHoHUOLOLN� VHWL� NXOODQÕOÕU�� 7HVW� VHWL� LVH� WDPDPHQ� EHOLUOL� ELU�
VÕQÕIODQGÕUÕFÕQÕQ� SHUIRUPDQVÕQÕ� GH÷HUOHQGLUPHNWH� NXOODQÕOÕU�� (÷LWLP� VHWL�� D÷ÕQ�
H÷LWLPLQH� \|QHOLN� RODUDN�� WHVW� VHWL� LVH� H÷LWLPLQ� X\JXODQPDVÕQÕQ� SHUIRUPDQVÕQÕ�
|OoPHGH� NXOODQÕOÕU�� 9HUL� VHWLQLQ� ���¶LQL� H÷LWLP� VHWL�� ���¶XQX� JHoHUOLOLN� VHWL��
���¶XQX�GD�WHVW�VHWL�ROXúWXUPDNWDGÕU� 
     Veriler karar ya da önHULOHUH� HúLW� NDWNÕGD� EXOXQGX÷XQGDQ�� |Oo�� ELULPL�
HWNLVLQGHQ� DUÕQGÕUÕOPDN� LoLQ� VWDQGDUWODúWÕUÕOÕU�� .XOODQÕODQ� SDNHW� SURJUDP� LON�
DúDPDGD� YHULOHUL� VWDQGDUWODúWÕUÕU��'DKD� VRQUD� DNWLYDV\RQ� IRQNVL\RQX� VHoLOLU��%X�
oDOÕúPDGD�DNWLYDV\RQ�IRQNVL\RQX�VLJPRLG�IRQNVL\RQ�RODUDN�VHoLOPLúWLU� 
�����(÷LWLP� LúOHPOHUL� D÷� �]HULQGHNL� D÷ÕUOÕNODUÕQ� UDVJHOH� RODUDN� KHVDSODQPDVÕ\OD�
EDúODU��(÷LWLP�PRGHOL��JLUGL�GH÷LúNHQOHULQLQ�X\JXODQPDVÕ�YH����JL]OL� WDEDNDGDNL�
DNWLYDV\RQODUÕQ� KHVDSODQPDVÕ\OD� ROXúXU��$NWLYDV\RQ� IRQNVL\RQX� DUDFÕOÕ÷Õ\OD� Eu 
VLQLUOHU�WDUDIÕQGDQ��UHWLOHQ�oÕNWÕODU�WDNLS�HGHQ�WDEDNDGDNL�VLQLUOHUH�X\JXODQÕU��øOHUL�
GR÷UX�LúOH\HQ�EX�V�UHo�oÕNWÕ�WDEDNDVÕQGDQ�ELU�oÕNWÕ�VLQ\DOL�JHOLQFH\H�NDGDU�GHYDP�
HGHU�� *HUoHN� oÕNWÕ� GH÷HUOHUL� LOH� DU]X� HGLOHQ� oÕNWÕ� GH÷HUOHUL� DUDVÕQGDNL� IDUNOÕOÕN�
ölç�O�U� YH� VRQXFD� J|UH� D÷� PRGHOLQLQ� ED÷ODQWÕ� D÷ÕUOÕNODUÕ� GH÷LúLU�� %D÷ODQWÕ�
D÷ÕUOÕNODUÕ� VRQXFX� ROXúDQ� JHUL� G|Q�ú� JHoLúL�� oÕNWÕ� WDEDNDODUÕQÕQ� ED÷ODQWÕODUÕ� LOH�
EDúOD\DQ� YH� JLUGL� WDEDNDODUÕQÕQ� ED÷ODQWÕODUÕ� LOH� VRQD� HUHQ� D÷ÕQ� �UHWLOPHVL\OH�
JHUoHNOHúLU� 
�����g÷UHQPH� NXUDOÕ� EDVLWWLU�� $÷� WDUDIÕQGDQ� �UHWLOHQ� oÕNWÕ�� DU]X� HGLOHQ� oÕNWÕ�
GH÷HUL\OH� NDUúÕODúWÕUÕOÕU� YH� oÕNWÕ� VLQLUOHULQGHQ� E�W�Q� JLUGL� VLQLUOHULQH� GR÷UX� RODQ�
ED÷ODQWÕODU�GH÷LúPHNWHGLU��(÷HU�D÷GDQ�HOGH�HGLOHQ�oÕNWÕ�GH÷HUL��DU]X�HGLOHQ�oÕNWÕ�
GH÷HULQGHQ� E�\�NVH� R� ]DPDQ� oÕNWÕ� VLQLUOHUL� LOH� W�P� JLUGL� VLQLUOHUL� DUDVÕQGDNL�
ED÷ODQWÕODUÕQ� D÷ÕUOÕN� GH÷HUOHUL� D]DOÕU�� (÷HU� oÕNWÕODU� DU]X� HGLOHQGHQ� N�o�NVH� R�
]DPDQ� GD� ED÷ODQWÕODUÕQ� D÷ÕUOÕN� GH÷HUOHUL� DUWDU�� g÷UHQPH� V�UHFL� KDNNÕQGD�
EHOLUWLOPHVL�JHUHNHQ�LNL�|QHPOL�QRNWD�EXOXQPDNWDGÕU��øONL��DOJRULWPD��LON�ED÷ODQWÕ�
D÷ÕUOÕN� GH÷HUOHULQLQ� KHUKDQJL� ELU� G�]HQOHQPHVLQGHQ� GR÷DQ� KDWD� NDUHOHU�



  

RUWDODPDVÕQGDNL� HQ� \DNÕQ� \HUHO� PLQLPXP� GHUHFH\L� EXODQ� H÷LP� LQLú� V�UHFLQL�
NXOODQÕU�� %LU� oRN� PLQLPXP� QRNWD� YDUGÕU�� %D÷ODQWÕODUÕQ� EDúND� G�]HQOHPHOHULQL�
NDUúÕODúWÕUDQ� GDKD� L\L� ELU� PLQLPXP� QRNWD� EXOXQDELOLU�� ø\L� ELU� RSWLPXP� QRNWD�
EXODELOPHN� LoLQ� ELUoRN� IDUNOÕ� EDúODQJÕo� GH÷HULQGHQ� DOJRULWPD\D� GR÷UX� JLWPHN�
JHUHNOL� RODELOLU�� øNLQFL� QRNWD�� |÷UHQPH� RUDQÕ� YH�PRPHQWXP� NDWVD\ÕVÕ� NXOODQÕFÕ�
WDUDIÕQGDQ�V�UHFLQ�EDúÕQGD�VHoilir.  
�����(÷LP�LQLú�PHWRGX�KHU�ELU�LWHUDV\RQGDQ�VRQUD�KDWD�\�]H\LQLQ�H÷LPLQL�|OoHU�YH�
LQLú�H÷LPLQLQ�\|Q���]HULQGHNL�D÷ÕUOÕNODUÕ�GH÷LúWLULU��0LQLPXPD�XODúÕOGÕ÷ÕQGD�\HQL�
ELU�H÷LP�|Oo�O�U�YH�D÷ÕUOÕNODU�\HQL�\|Q��]HULQGH�GH÷LúLU��0RPHQWXP�NDWVD\ÕVÕ�YH�
|÷UHQPH�RUDQÕ�RODUDN�ELOLQHQ�LNL�SDUDPHWUH�GH÷LúHELOPHNWHGLU��g÷UHQPH�RUDQÕQÕQ�
GH÷LúLPL�ED÷ODQWÕ�D÷ÕUOÕNODUÕQGDNL�GH÷LúLPGLU��(÷HU�|÷UHQPH�RUDQÕ�oRN�\�NVHNVH�
|÷UHQPH�DOJRULWPDVÕ�PLQLPXPX�DúDFDN��H÷HU�oRN�G�ú�NVH�DOJRULWPD�PLQLPXPD�
oRN�X]XQ�ELU�\ROGD�XODúDFDNWÕU��0RPHQWXP�NDWVD\ÕVÕ��RUWDODPD�H÷LP�\|Q�QGHNL�
ED÷ODQWÕODUGD� PH\GDQD� JHOHQ� GH÷LúLPOHUL� G�]HQOHU�� (÷LP� LQLú� PHWRGX� KHU�
JHoLúWHQ� VRQUDNL� KDWD� \�]H\LQLQ� H÷LPLQL� |OoPHNWH� H÷LPLQ� \|Q�� LOH� ELU� |QFHNL�
GH÷LúLPLQ�\|Q��DUDVÕQGD�ELU�NDUúÕODúWÕUPD�\DSDUDN� VLQLU�JLULúOHULQLQ�D÷ÕUOÕNODUÕQÕ�
düzenlemektedir (Neural Connection Version2.0 1997). 
�����%LU� WDEDNDGDNL� VLQLU� VD\ÕVÕ� D÷ODU� WDUDIÕQGDQ�RWRPDWLN�RODUDN� VHoLOHELOLU� \D�GD�
ED÷ODQWÕOÕ� RODUDN� G�]HQOHQHELOLU�� %LU� oRN� GXUXPGD� VLQLUOHULQ� VD\ÕVÕQÕ� DUWÕUPDN�
H÷LWLP�YHULOHUL��]HULQGHNL�oRNOX�WDEDND�D÷ODUÕQÕQ�SHUIRUPDQVÕQÕ�JHOLúWLULU��$QFDN�
EX�JHoHUOLOLN�YHULOHULQGH�JHUHNOL�GH÷LOGLU�� 
�����%LU� SUREOHPGHNL� JL]OL� WDEDNDODUÕQ� VD\ÕVÕQÕQ� HWNLVLQL� GH÷HUOHQGLUPHN� LoLQ�
JHoHUOLOLN�YHULOHULQLQ�SHUIRUPDQVÕQD�EDNÕOÕU��$÷�\DSÕVÕQÕQ�SHUIRUPDQVÕQÕ ölçmek 
LoLQ� PXWODN� KDWD� RUWDODPDVÕ� �0�+�2��� YH� KDWD� NDUHOHU� RUWDODPDVÕ� �+�.�2���
NXOODQÕOPDNWDGÕU�� 
�����3UREOHPLQ�PRGHOL���JLUGL�WDEDNDVÕQGDQ�YH���oÕNWÕ�WDEDNDVÕQGDQ�ROXúPDNWDGÕU��
*L]OL� WDEDND� VD\ÕVÕQÕ� EHOLUOHPHN� LoLQ� X\JXODPDGD�� |QFH� JL]OL� WDEDND� VD\ÕVÕ� 1 
DOÕQDUDN� �-1-��PRGHOL� LoLQ� KDWDODU� KHVDSODQPÕúWÕU��'DKD� VRQUD� JL]OL� WDEDNDODUÕQ�
VD\ÕVÕ� DUWÕUÕOPÕú� YH� JHoHUOLOLN� YHULOHULQH� LOLúNLQ� KDWDODU� KHVDSODQPÕúWÕU�� %X�
VRQXoODU�7DEOR��¶�GH�YHULOPLúWLU�� 
 

7DEOR����*L]OL�WDEDND�VD\ÕVÕQÕQ�EHOLUOHQPHVLQGH�ROXúWXUXODQ�PRGHOOHULQ�
VRQXoODUÕ�

�
    Model M.H.O. H.K.O. 
     7-1-1 0.088193 0.206884 
     7-2-1 0.099415 0.217241 
     7-3-1 0.098259 0.217449 
     7-4-1 0.098065 0.218129 
     7-5-1 0.098759 0.217929 

 



  

�����7DEOR� �� LQFHOHQGL÷LQGH�� �� JL]OL� WDEDNDOÕ� PRGHOLQ� ��-1-1 modeli) 0.088193 
PXWODN�KDWD�RUWDODPDVÕ�YH����������KDWD�NDUHOHU�RUWDODPDVÕ�LOH�HQ�N�o�N�KDWD\D�
VDKLS� ROGX÷X� J|U�OPHNWHGLU��*L]OL� WDEDND� VD\ÕVÕ� DUWÕUÕOGÕ÷ÕQGD� KDWD� GH÷HUOHULQLQ�
DUWPD\D�EDúODGÕ÷Õ�J|U�OP�úW�U��*L]OL�WDEDNDODUÕQ�VD\ÕVÕ�DUWÕUÕOGÕ÷ÕQGD��KHU�bir yeni 
JL]OL�WDEDND��YHUL�VHWLQGHNL�|]HOOLNOHUGHQ�ELULQL�GDKD�J|VWHUPH\H�EDúOD\DFD÷ÕQGDQ�
JHoHUOLOLN� VHWLQGHNL� D÷� SHUIRUPDQVÕ� GD� DUWPDNWDGÕU�� dRN� VD\ÕGD� WDEDND�
HNOHQGL÷LQGH� SHUIRUPDQVWD� ELU� D]DOPD� J|U�OHELOLU�� %XQXQ� QHGHQL� JHQHO� J�oWHNL�
ND\ÕSWÕU�YH�EX�GXUXPGD�D÷��YHULOHUGHQ�J�U�OW��|÷UHQPH\H�EDúODU��*HoHUOLOLN�VHWL�
�]HULQGH� KDWD� |Oo�POHUL� \DSÕODUDN� DúÕUÕ� |÷UHQPHQLQ� WHKOLNHVL� D]DOWÕOPÕú� ROXU�
�1HXUDO�&RQQHFWLRQ�9HUVLRQ�������������JL]OL� WDEDNDOÕ�PRGHO���-1-1 modeli) en 
N�o�N�KDWD�GH÷HUOHULQH�VDKLS�ROGX÷XQGDQ�X\JXODPDGD�PRGHO�RODUDN�VHoLOPLúWLU� 
�����$÷ÕQ� H÷LWLPL� LoLQ� ������ LWHUDV\RQ� JHUoHNOHúWLULOPLúWLU�� 6LQLU� D÷ODUÕ� DQDOL]L�
VRQXFXQGD��KHU�ELU�VHW�LoLQ�D\UÕ�VÕQÕIODQGÕUPD�WDEORODUÕ�HOGH�HGLOPLúWLU��+HU�VHWWHQ�
HOGH�HGLOHQ�GR÷UXOXN�\�]GHOHUL� IDUNOÕGÕU��*HQHO�GR÷UXOXN�\�]GHVL�KHVDSODQÕUNHQ�
�o�VHWWHQ�HOGH�HGLOHQ�VRQXoODU�ELUOHúWLULOPHNWHGLU�� 
�����(÷LWLP� VHWL� LoLQ� GR÷UX� VÕQÕIODQGÕUPD� \�]GHVL� ������� RODUDN� EXOXQPXúWXU��
0XWODN� KDWD� RUWDODPDVÕ� ���������� KDWD� NDUHOHU� RUWDODPDVÕ� ��������¶� GLU��
6ÕQÕIODQGÕUPD�WDEORVX�7DEOo 3’ de görülmektedir. 
�

7DEOR����(÷LWLP�VHWL�LoLQ�VÕQÕIODQGÕUPD�
�

      Tahmin 
        
                �
Gerçek���������������� 
 
 
                         
     Geçerlilik seti içiQ�GR÷UX�VÕQÕIODQGÕUPD�\�]GHVL��������RODUDN�EXOXQPXúWXU��
0XWODN� KDWD� RUWDODPDVÕ� ���������� KDWD� NDUHOHU� RUWDODPDVÕ� ���������¶� GLU��
6ÕQÕIODQGÕUPD�WDEORVX�7DEOR��¶�GH�J|U�OPHNWHGLU� 
�

7DEOR����*HoHUOLOLN VHWL�LoLQ�VÕQÕIODQGÕUPD�
�

      Tahmin 
        
                �
Gerçek���������������� 
 
 
 

 0 1 Toplam 'R÷UXOXN� 
0 0 0 0 0 
1 14 267 281 95.01 

Toplam 14 267 281 95.01 

 0 1 Toplam 'R÷UXOuk% 
0 0 0 0 0 
1 2 34 36 94.44 

Toplam 2 34 36 94.44 



  

�����7HVW� VHWL� LoLQ� GR÷UX� VÕQÕIODQGÕUPD� \�]GHVL� ������� RODUDN� EXOXQPXúWXU��
0XWODN� KDWD� RUWDODPDVÕ� ���������� KDWD� NDUHOHU� RUWDODPDVÕ� ��������¶� GLU��
6ÕQÕIODQGÕUPD�WDEORVX�7DEOR��¶�GH�J|U�OPHNWHGLU� 
�

7DEOR����7HVW�VHWL�LoLQ�VÕQÕIODQGÕUPD�
�

            Tahmin 
        
Gerçek                �
���������������� 
 
 
 
�����6LQLU� D÷ODUÕ� X\JXODPDVÕQD� J|UH� VÕQÕIODQGÕUPD� WDEORVXQX� HOGH� HWPHN� LoLQ�
H÷LWLP�� JHoHUOLOLN� YH� WHVW� VHWOHUL� ELUOHúWLULOPLúWLU�� %LUOHúWLUPH� LúOHPL� \DSÕOÕUNHQ��
D\QÕ�K�FUHOHUGH�\HU�DODQ�DWDPD�GH÷HUOHUL�WRSODQPDNWDGÕU��(OGH�HGLOHQ�WDEOR�7DEOR�
�¶�GD�YHULOPLúWLU�� 
 

7DEOR����6LQLU�D÷ODUÕ�X\JXODPDVÕQD�J|UH�VÕQÕIODQGÕUPD�
�

             Tahmin 
        
                �
Gerçek���������������� 
 
 
������
�����6LQLU�D÷ODUÕ�DQDOL]L�VRQXFX�HOGH�HGLOHQ�JHQHO�GR÷UXOXN�\�]GHVi, 
 
 
 
 
RODUDN�EXOXQPXúWXU��0RGHOH�HNOHQHFHN� \HQL�ELU�|÷UHQFLQLQ�JHOHFHNWHNL�EDúDUÕVÕ�
WDKPLQ� HGLOPHN� LVWHQGL÷LQGH�� VLQLU� D÷ODUÕ� NXOODQÕOGÕ÷Õ� ]DPDQ� WDKPLQLQ� GR÷UX�
ROPD�RODVÕOÕ÷Õ��������RODFDNWÕU� 
 
      
 
 
 
 

 0 1 Toplam 'R÷UXOXN� 
0 0 0 0 0 
1 1 34 35 97.14 

Toplam 1 34 35 97.14 

 0 1 Toplam 'R÷UXOXN� 
0 0 0 0 0 
1 17 335 352 95.17 

Toplam 17 335 352 95.17 

17.95%
352

3350  �
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�����g÷UHQFLOHULQ� DNDGHPLN� EDúDUÕODUÕQÕ� WDKPLQ� HWPHN� LoLQ� NXOODQÕODQ� ELU� oRN�
LVWDWLVWLNVHO� \|QWHP� YDUGÕU�� 6RQ� \ÕOODUGD� SHN� oRN� DODQGD� NXOODQÕODQ� VLQLU� D÷ODUÕ�
\DNODúÕPÕ� EX� oDOÕúPDGD� ORMLVWLN� UHJUHV\RQD� DOWHUQDWLI� ELU� \|QWHP� RODUDN�
LQFHOHQPLúWLU�� øNL� \|QWHP� NXOODQÕODUDN� |÷UHQFL� EDúDUÕVÕ]OÕNODUÕ� DQDOL]� HGLOPLú��
VLQLU� D÷ODUÕ� \DNODúÕPÕQÕQ� VÕQÕIODQGÕUPD� LúOHPOHUL� LoLQ� JHoHUOLOL÷L� VRUJXODQPÕúWÕU��
8\JXODPDGD�*D]L�hQLYHUVLWHVL�7LFDUHW�YH�7XUL]P�(÷LWLP�)DN�OWHVL¶QGHQ�DOÕQDQ�
JHUoHN�YHULOHU�|QFH�ORMLVWLN�UHJUHV\RQ�DQDOL]L�GDKD�VRQUD�GD�VLQLU�D÷ODUÕ�\DNODúÕPÕ�
NXOODQÕODUDN�VÕQÕIODQGÕUÕOPÕúWÕU��8\JXODPD�VRQXFXQGD�HOGH�HGLOHQ�GH÷HUOHU�7DEOR�
�¶�GH�YHULOPLúWLU� 
 

7DEOR����%DúDUÕ�VÕQÕIODQGÕUPDVÕQGD�ORMLVWLN�UHJUHV\RQ�YH�VLQLU�D÷ODUÕ�
\DNODúÕPÕ�VRQXFXQGD�HOGH�HGLOHQ�GR÷UX�VÕQÕIODQGÕUPD�RUDQODUÕ��

�
%DúDUÕ�GXUXPX  

%DúDUÕVÕ]����������� %DúDUÕOÕ����  
 
 

Model 'R÷UXOXN���������� 'R÷UXOXN���������� Genel% 
Lojistik regresyon  5.55 100 95.17 

6LQLU�$÷ODUÕ������������������ 0 95.17 95.17 
�

�����7DEOR� �¶� GHQ� GH� J|U�OHFH÷L� JLEL� YHULOHULQ� GR÷UX� VÕQÕIODQGÕUPD� RODVÕOÕNODUÕ�
ORMLVWLN� UHJUHV\RQ� X\JXODPDVÕ� YH� VLQLU� D÷ODUÕ� \DNODúÕPÕ� LoLQ� ������� RODUDN�
EXOXQPXúWXU�� øNL� \|QWHPLQ� D\QÕ� VRQXFX� YHUPLú� ROPDVÕ� VLQLU� D÷ODUÕQÕQ� DWDPD�
SUREOHPOHULQGH�NXOODQÕODELOLUOL÷LQL�J|VWHUPHNWHGLU�� 
�����gUQHN�RODUDN��PXKDVHEH�E|O�P�QGH�ND\ÕWOÕ��HUNHN��OLVH�RUWDODPDVÕ�������g66�
SXDQÕ� ����� DLOHVL� $QNDUD� GÕúÕQGD� \DúD\DQ�� 7LFDUHW� 0HVOHN� /LVHVL� 0H]XQX�� ���
\DúÕQGDNL�ELU�|÷UHQFLQLQ�JHOHFHNWH�EDúDUÕOÕ�ROXS�RODPD\DFD÷ÕQÕ�WDKPLQ�HWPHN�LoLQ�
VLQLU� D÷ODUÕ� \DNODúÕPÕ� NXOODQÕOGÕ÷ÕQGD�� GH÷LúNHQ� GH÷HUOHUL� YHUL� VHWLQH� eklenerek 
\DSÕODQ� DQDOL]� VRQXFXQGD� EX� |÷UHQFLQLQ� ³EDúDUÕVÕ]´� VÕQÕIÕQD� DWDQGÕ÷Õ�
J|U�OP�úW�U�� %X� WDKPLQLQ� GR÷UX� ROPD� RODVÕOÕ÷Õ� ������¶GLU�� %DúDUÕVÕ]� RODFD÷Õ�
WDKPLQ� HGLOHQ� EX� |÷UHQFLQLQ� EDúDUÕVÕQÕ� DUWWÕUÕODELOPHN� LoLQ� IDUNOÕ� |÷UHWLP�
WHNQLNOHUL� NXOODQÕODELOLU�� %|\OHFH� KHUKDQJL� ELU� DNDGHPLN� E|O�P�� |÷UHQFLOHULQLQ�
EDúDUÕODUÕQÕ�\�NVHOWHUHN�HQ�|QHPOL�DPDoODUÕQGDQ�ELULQL�JHUoHNOHúWLUPLú�ROXU�� 
�����6RQXo�RODUDN��EDúDUÕ\Õ�HWNLOH\HQ�GH÷LúNHQOHU�ELOLQGL÷LQGH��PRGHOH�\HQL�NDWÕODQ�
|÷UHQFLOHULQ� JHOHFHNWHNL� EDúDUÕ� GXUXPODUÕQÕ� WDKPLQ� HWPHN� LoLQ� VLQLU� D÷ODUÕ�
\DNODúÕPÕ��ORMLVWLN�UHJUHV\RQ�DQDOL]LQH�DOWHUQDWLI�ELU�\|QWHP�RODUDN�NXOODQÕODELOLU��
%|\OHFH� |÷UHQFLOHULQ� JHOHFHNWH� NDUúÕODúDELOHFHNOHUL� EDúDUÕVÕ]OÕNODU� WDKPLQ�
HGLOHUHN�EX�|÷UHQFLOHULQ�EDúDUÕVÕQÕ�DUWÕUDELOPHN�LoLQ�JHUHNOL�|QOHPOHU�DOÕQDELOLU� 
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8ODúWÕUPD��PRGHOOHULQLQ��RUWD\D�oÕNÕúODUÕ��YH�JHOLúLP�V�UHoOHUL� IDUNOÕ�úHNLOOHUGH�
ROPXúWXU�� �%XJ�Q��� W�P�XODúWÕUPD� �PRGHOOHULQLQ�KÕ]OÕ��J�YHQOL�� �X\JXQ�� IL\DWOÕ�
yük ve yROFX� WDúÕPDFÕOÕ÷Õ� JHUoHNOHúWLUPHVL� WHPHO� DPDoWÕU�� dDOÕúPDGD�� IDUNOÕ��
XODúWÕUPD�PRGHOOHUL�LoLQ�V|]�NRQXVX�RODQ�JHOLúLP�V�UHoOHULQGHQ�EDKVHGLOPLúWLU��
'DKD� VRQUD�� 7�UNL\H�&XPKXUL\HWLQLQ� NXUXOXúXQGDQ� EXJ�QH� NDGDU� JHoHQ� V�UH�
LoLQGH���XODúWÕUPD�VHNW|U��KDNNÕQGD�ELOJL�YHULOPLú��PHYFXW�\DSÕGDQ�EDKVHGLOPLú�
YH�VRQ�RODUDN�\DSÕOPDVÕ��JHUHNHQOHU��YXUJXODQPÕúWÕU����� 
$QDKWDU�.HOLPHOHU��7�UNL\H�&XPKXUL\HWL��8ODúWÕUPD 
�75$163257��,1��785.,6+�5(38%/,&�'85ø1*�����<($56��

�������������
$%675$&7�

Arising  and  development  process  of  Transport  Models  are different from  
each  other. Today  the  basic aim is to ensure fast, confident, reasonable 
freight and passenger transportation for all transport models. In this study first, 
development process for different transport models is mentioned. Then, from 
foundation of  Turkish Republic to these days, it is given information about 
transport sector, present structure is discussed and lastly  the things that must 
be done is pointed. 
.H\�:RUGV� Republic of Turkey, Transport 
�

*ø5øù�
8ODúWÕUPD� E�\�N� ER\XWOX� ELU� VLVWHPGLU�� .DUD� XODúWÕUPDVÕ� DUDoODUÕ�

�RWRPRELOOHU�� RWRE�VOHU�� WUHQOHU��� � KDYD\ROX� XODúWÕUPDVÕQGD� NXOODQÕODQ� DUDoODU�
�XoDNODU��YH�VX�XODúWÕUPDVÕQGD�NXOODQÕODQ�DUDoODU��JHPL�� IHULERW��KRYHUFUDIW�YE���EX�
VLVWHPLQ� XQVXUODUÕGÕU�� 6H\DKDW� HGHQOHU�� IDUNOÕ� XODúWÕUPD� PRGHOOHULQL� WHUFLK�
edebilmektedirler.  

hONHOHU�DUDVÕ��HNRQRPLN��VL\DVL���N�OW�UHO�LOLúNLOHULQ�JHOLúPHVLQGH��WXUL]P�JLEL�
oRN� VD\ÕGD� LQVDQÕQ� ELU� \HUGHQ� ELU� \HUH� VH\DKDWL� � QHWLFHVLQGH� RUWD\D� oÕNDQ� E�\�N�
boyutlu bir sektörün� GR÷PDVÕQGD� YH� EXJ�QN�� ER\XWODUÕQD� XODúPDVÕQGD� XODúWÕUPD�
LPNDQODUÕQÕQ��HWNLVL��E�\�NW�U� 

.RQX�� 7�UNL\H� DoÕVÕQGDQ� HOH� DOÕQGÕ÷ÕQGD�� �ONHPL]LQ� KHU� DODQGD� '�Q\D\D�
DoÕODELOPHVL�� G�Q\D� LOH� E�W�QOHúHELOPHVL�� �ONHQLQ� VDKLS� ROGX÷X� XODúWÕUPD�
LPNDQODUÕQÕQ� JHOLúPLúOLN� G�]H\L� LOH� \DNÕQGDQ� LOJLOLGLU�� 7�UNL\H¶QLQ� LKUDFDW�
                                                           
*�*D]L�hQLYHUVLWHVL�7LFDUHW�YH�7XUL]P�(÷LWLP�)DN�OWHVL��<UG��'Ro��'U�� 
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JHOLUOHULQLQ� \DNODúÕN� �oWH� ELULQLQ� � WXUL]P� VHNW|U�QGHQ� HOGH� HGLOGL÷L� � YH� WXUL]P�
VHNW|U��LoLQ�XODúWÕUPD�LPNDQODUÕQÕQ�|QHPL�J|]�|Q�QGH�EXOXQGXUXOGX÷XQGD�HOYHULúOL�
ELU�XODúWÕUPD�VLVWHPLQLQ��ONHGH�PHYFXW�ROPDVÕQÕQ�|QHPL�GDKD�EHOLUJLQ�ELU�ELoLPGH�
RUWD\D�oÕNPDNWDGÕU� 

dDOÕúPD��EX�WHPHO�G�ú�QFHOHUGHQ�KDUHNHWOH��XODúWÕUPD�VLVWHPLQLQ�RUWD\D�oÕNÕúÕ�
YH�JHOLúLPL�LOH�LOJLOL�JHQHO�ELOJLOHU��YHULOPHVLQL��7�UNL\H¶GH�&XPKXUL\HWLQ�LODQÕQGDQ�
EXJ�QH�NDGDU�JHoHQ�V�UH�]DUIÕQGD�IDUNOÕ�XODúWÕUPD�PRGHOOHUL�LoLQ��V|]�NRQXVX�RODQ�
ROXPOX��YH\D��ROXPVX]��JHOLúPHOHUL��DNWDUPD\Õ��DPDoODPDNWDGÕU� 

���8/$ù7,50$�6ø67(0ø1ø1�*(/øùø0��6h5(&ø�
8ODúWÕUPD�VLVWHPLQLQ�JHOLúLPL�KDNNÕQGD�ELOJL�YHUPHGHQ��EDúODQJÕo�QRNWDVÕQGD�

YXUJXODPDN� JHUHNLU� NL�� XODúWÕUPD� VLVWHPL� LoLQGH� úX� WHPHO� � VÕQÕIODQGÕUPD�
\DSÕOPDNWDGÕU������EHOLUOL�ELU�]HPLQ��]HULQGH�JHUoHNOHúHQ�XODúWÕUPD��NDUD�XODúWÕUPDVÕ��
VX�XODúWÕUPDVÕ�JLEL������KDYD\ROX�XODúWÕUPDVÕ���&RRN�YG������������ 

8ODúWÕUPD� � PRGHOOHUL� ���\�]\ÕO�D� NDGDU� \DYDú� � ELU� JHOLúLP� trendi içinde 
ROPXúODUGÕU�� %X� G|QHPGH�$YUXSD� YH�.X]H\�$PHULND¶GD� � XODúÕP�� D÷ÕUOÕNOÕ� RODUDN�
GHPLU\ROODUÕ� NXOODQÕODUDN� JHUoHNOHúWLULOPLúWLU�� %X� G|QHPLQ� VRQXQGD�� NDUD\ROX� LOH�
XODúÕP� GDKD� oRN� WHUFLK� HGLOLU� KDOH� JHOPLúWLU�� <LQH� EX� G|QHPGH� EXKDUOÕ� JHPLOHU��
önemlL�WLFDUL�URWDODUGD��GDKD�oRN�J|OOHUGH�YH�QHKLUOHUGH��XODúWÕUPD�KL]PHWL�YHULUNHQ��
KDYD\ROX� LOH� XODúÕP� RODQDNODUÕ� � LNLQFL� G�Q\D� � VDYDúÕQGDQ� VRQUD� |QHP�ND]DQPD\D�
EDúODPÕúWÕU� 

��7DEOR����8ODúWÕUPD�0RGHOOHUL�YH�'�Q\D�6H\DKDWL��'HYUL-i Alem) 
<ÕO� 0HWRW� =DPDQ��

Dünya Çevresinde  #Gün,   * Saat 
1872 Jules Verne – Hayal #80. 00 
1889 Yelkenli Tekne – Nellie Bly #72. 00 
1924 U. S. Army Aircraft #35. 00 
1929 Graf Zeplin #30. 00 
1947 3DQ�$PHULFDQ�+DYD\ROODUÕ #4. 00 
1981 8]D\�0HNL÷L�&ROXPELD *0. 06 
$WODQWLN�*HoLúOHri   
New York – Londra   
1905 Yelkenli Gemi-Atlantik #12. 00 
1938 %XKDUOÕ�*HPL�– Queen Mary #4. 00 
1981 Uçak – Concorde *0. 15 
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  Kaynak: Roy, A. Cook, J. Margua, Joseph  ve J. Yale, Laura. (2002), 
7RXULVP�  7KH�%XVLQHVV�RI�7UDYHO, Prentice Hall, U.S.A, s 98. 

 
8ODúWÕUPD�VLVWHPLQLQ��JHOLúLP�V�UHFLQL�7DEOR��¶GH�J|UPHN�P�PN�QG�U� 
���8/$ù7,50$�02'(/ø�(/(0$1/$5,��
%LU� � XODúWÕUPD� � PRGHOLQGH� G|UW� � WHPHO� HOHPDQ� WDQÕPODQDELOLU�

�+ROORZD\�� ������ ������<RO�� WHUPLQDO�� � WDúÕ\ÕFÕ� � �QLWH� YH� KDUHNHWH� JHoLULFL�
güç. Bu elePDQODU�KHU�XODúWÕUPD�PRGHOL�YH�EXQD�ED÷OÕ�RODUDN�DUDFÕ�LoLQ��IDUNOÕ�
|QHPH� VDKLSWLU�� � 6|]� � NRQXVX� HOHPDQODU� � KDNNÕQGD� � NÕVD� ELOJL� YHUPHQLQ�
\DUDUOÕ�RODFD÷Õ�V|\OHQHELOLU�� 

������<RO�
<RO�� VH\DKDWLQ� JHUoHNOHúWL÷L� RUWDPGÕU� YH� XODúWÕUPD� PRGHOL� WDUDIÕQGDQ�

NXOODQÕOPDNWDGÕU�� �<RO�� NDUD\ROX�� GHPLU\ROX� JLEL� E�W�Q�\OH� VRQUDGDQ� LQúD� HGLOPLú�
�VXQL��RODELOLU��YH\D��J|O���QHKLU���KDYD��YH�GHQL]��JLEL�GR÷DO�RUWDPODUGDQ�ROXúDELOLU��
=DPDQ� LoHULVLQGH� JHUoHNOHúWLULOHQ� ELU� WDNÕP� G�]HQOHPHOHUOH�� \ROODUGDNL� KDUHNHW�
|]J�UO�÷���EHOLUOL��NXUDOODUD��ED÷ODQPÕú���|]J�UO�NOHU��VÕQÕUODQGÕUÕOPÕúWÕU�� 

������7HUPLQDO�
7HUPLQDO�� ELU� XODúWÕUPD�PRGHOLQLQ� GL÷HU� |QHPOL� HOHPDQÕGÕU��7HUPLQDO�� oR÷X�

]DPDQ� VH\DKDWLQ� EDúODQJÕo� QRNWDVÕGÕU��7HUPLQDOOHU� D\QÕ� ]DPDQGD�� IDUNOÕ� XODúWÕUPD�
PRGHOOHUL�DUDVÕQGD�JHoLú�\DSÕODQ�PHNDQODUGÕU��(Q�EDVLW�WHUPLQDOOHU�SDUN�\HUOHUL�LNHQ��
HQ�NRPSOHNV� WHUPLQDO�RODUDN�KDYDDODQODUÕ� LIDGH�HGLOHELOLU��7HUPLQDOOHU�� LNL� WDúÕ\ÕFÕ�
DUDVÕQGD�\D�GD�KDYD�XODúWÕUPDVÕ�YH�NDUD�XODúWÕUPDVÕ�JLEL� IDUNOÕ�XODúWÕUPD�PRGHOOHUL��
DUDVÕQGD� JHoLú� \DSÕODQ� PHNDQODUGÕU�� 7HUPLQDOOHULQ� GL]D\QÕ�� � NLPOHUH�� � KDQJL��
XODúWÕUPD� �PRGHOOHULQH�� � XODúWÕUPD� PRGHOOHUL� GDKLOLQGH� KDQJL� XODúWÕUPD� DUDoODUÕQD�
KL]PHW� HGHFHNOHULQH� J|UH� IDUNOÕOÕN� J|VWHULU�� øGHDO� WHUPLQDOOHU�� VH\DKDW� HGHQOHULQ�
E�W�Q�LKWL\DoODUÕQÕQ�NDUúÕODQGÕ÷Õ��HQWHJUH�KL]PHWOHULQ�YHULOGL÷L�WHUPLQDOOHUGLU�� 

������7DúÕ\ÕFÕ�hQLWH�
�7DúÕ\ÕFÕ� ELULP�� XODúWÕUPD� DUDFÕGÕU�� $UDo�� KDUHNHWL�� VH\DKDWL� NROD\ODúWÕUÕU��

.XOODQÕODQ� \RO� XODúWÕUPD� DUDFÕQÕ� EHOLUOHPHNWHGLU�� 6H\DKDW� � WDOHEL�� WHNQRORML� YH�
KDUHNHWH� JHoLULFL� J�o� JLEL� oRN� VD\ÕGD� � IDNW|U� � XODúWÕUPD� DUDFÕQÕQ� \DSÕVÕQÕ��
|]HOOLNOHULQL�EHOLUOHPHNWHGLU��7DúÕ\ÕFÕODU�DUWDQ�ELU�úHNLOGH�KÕ]OÕ��HVQHN�YH�XODúÕODELOLU�
�IL\DW�EDNÕPÕQGDQ��ROPDN��GXUXPXQGDGÕUODU��+ROORZD\������������ 

������+DUHNHWH�*HoLULFL�*�o�
�+DUHNHWH�JHoLULFL�J�F�Q��JHOLúHQ�XODúWÕUPD�KL]PHWOHUL�LoHULVLQGH�oRN�|QHPOL�

ELU� IDNW|U� ROGX÷X� V|\OHQHELOLU�� %X� NDSVDPGD�� EXKDUOÕ� PRWRUODUÕQ� � NXOODQÕOPD\D�
EDúODQPDVÕ��GHPLU\ROX�YH�GHQL]\ROX�WDúÕPDFÕOÕ÷ÕQGD�GHYULP�QLWHOL÷LQGH�ELU�JHOLúPH�
RODUDN� LIDGH� HGLOHELOLU�� <LQH� EX� NDSVDPGD� GH÷HUOHQGLULOGL÷LQGH�� � MHW� PRWRUODUÕQÕQ��
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NXOODQÕOPD\D�EDúODQPDVÕ�KDYD\ROX�XODúWÕUPDVÕ�LoLQ�IL\DW�YH�KÕ]�EDNÕPÕQGDQ�DYDQWDM�
VD÷ODPÕúWÕU��+DUHNHWH�JHoLULFL�J�o��WDúÕ\ÕFÕ�ELULPLQ��NDSDVLWHVLQL��KÕ]ÕQÕ�YH�PHQ]LOLQL�
\DNÕQGDQ�HWNLOHPHNWHGLU��+ROORZD\������������ 

���8/$ù7,50$�02'(//(5ø��
øNL� � WHPHO� �XODúWÕUPD� �PRGHOLQGHQ��V|]�HGLOHELOLU��%HOLUOL�ELU�]HPLQ��]HULQGH�

JHUoHNOHúHQ�XODúWÕUPD�YH�KDYD\ROX�XODúWÕUPDVÕ�� 
������%HOLUOL�%LU�=HPLQ�h]HULQGH�*HUoHNOHúHQ�8ODúWÕUPD  
%HOLUOL� ELU� ]HPLQ� �]HULQGH� JHUoHNOHúHQ� XODúWÕUPD�� NDUD� XODúWÕUPDVÕ� YH� VX�

XODúWÕUPDVÕ� DGÕ\OD� LNL� DQD� � JUXSWD� WRSODQDELOLU�� .DUD� XODúWÕUPDVÕQGD� NDUD\ROX�
XODúWÕUPDVÕ�� GHPLU\ROX� XODúWÕUPDVÕ� |QHPOL� LNHQ� VX� XODúWÕUPDVÕQGD� GHQL]\ROX�
XODúWÕUPDVÕ�|QHP�ND]DQPÕúWÕU� 

&R÷UDIL� |]HOOLNOHU�� K�N�PHW� SROLWLNDODUÕ� YH�PDGGL� GHVWHNOHU� GH÷LúLN� �ONH� YH�
E|OJHOHUGH�XODúWÕUPD� DOWHUQDWLIOHULQL�RUWD\D� oÕNDUPÕúWÕU��+DQJL� XODúWÕUPD�PRGHOLQLQ�
VHoLOHFH÷L�� VH\DKDW� HGHQOHULQ� QHUH\H� JLWWLNOHULQH�� E�WoHOHULQH� YH� EHNOHQWLOHULQLQ�
GHUHFHVLQH�ED÷OÕGÕU� 

 *HPL� LOH� JHUoHNOHúWLULOHQ� VH\DKDWOHU�� $WODQWLN� JHoLúOHULQGHNL� LON� SRS�OHU�
XODúWÕUPD� KL]PHWL� ROPXú� DQFDN� XoDNODUÕQ� NXOODQÕPÕQÕQ� DUWPDVÕ\OD� EHUDEHU� EX�
XODúWÕUPD� KL]PHWLQH� RODQ� WDOHS� D]DOPÕúWÕU�� %XQXQOD� EHUDEHU� � WUHQ�� RWRE�V� YH�
RWRPRELOOHUOH�VH\DKDW�HGHQOHUH�KL]PHW�YHUHQ�IHULERW�XODúWÕUPDVÕ�KDOD�G�Q\DQÕQ�SHN�
çok bölgesinde çok önemlidir. 

 .DUD� XODúWÕUPDVÕ�� NDUD\ROODUÕQGDNL� RWRPRELOOHU� � YH� RWRE�VOHU� HWUDIÕQGD�
JHOLúPLúWLU�� $YUXSD� � RULMLQOL� RODQ� � 'HPLU\ROX� LOH� \ROFX� WDúÕPDFÕOÕ÷Õ� � KL]PHWL� � LVH�
HWNLQOL÷LQL��DUWÕUPD\D�GHYDP�HWPHNWHGLU���� 

���������.DUD\ROX�8ODúWÕUPDVÕ�
.DUD\ROX� XODúWÕUPDVÕQÕQ� \DSÕVÕQGDNL� \HQLOLNOHUH� øQJLOL]OHU� |QF�O�N� HWPLú��

GDKD�VRQUD��EX��\HQLOLNOHU�'�Q\D\D�\D\ÕOPÕúWÕU��.DUD\ROODUÕQÕQ�\DSÕVÕQGDNL�LOHUOHPH�
GHYDP� HWPHNWH� YH� NDUD\ROODUÕ�� W�P� JHOLúPLú� �ONHOHUGH� XODúWÕUPD� VLVWHPOHUL�
içerisinde merkezi biU� � URO� R\QDPDNWDGÕU�� øON� oRN� úHULWOL� \ROODU� �RWREDQODU��
$OPDQ\D¶GD�����¶�ODU�GD�LQúD�HGLOPLúWLU�YH�EX�\ROODU�KDOD�$OPDQ\D¶QÕQ��XODúWÕUPD�
sisteminde çok önemli bir role sahiptir (Cook, 2001:105)  

<RO� \DSÕP� WHNQRORMLVL�� 5RPD� G|QHPLQGHQ� ���� \�]\ÕOÕQ� VRQXQD� NDdar  
GXUD÷DQ� � NDOPÕú� YH� EX� GXUXP�� DVIDOW� \ROODUÕQ� \DSÕPÕQD� � NDGDU� V�UP�úW�U�� +HQU\�
)RUG¶XQ� 7� PRGHOL�� PRELOLWHQLQ� �KDUHNHWOLOL÷LQ�� VD÷ODQPDVÕQGD� EDúOÕ� EDúÕQD� ELU�
GHYULP�VD\ÕOPDNWDGÕU��g]HOOLNOH�PRWRU�YH�WDúÕW�WHNQRORMLVLQGHNL�\HQLOLNOHU��NDUD\ROX�
WDúÕPDFÕOÕ÷ÕQÕ�JHOLúWLUPLúWLU����3ULGHDX[�����������-102 ).  

�
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���������'HPLU\ROX�8ODúWÕUPDVÕ�
%LU� XODúWÕUPD� PRGHOLQLQ� JHOLúPLúOLN� G�]H\L� YH� VH\DKDW� HGHQOHU� WDUDIÕQGDQ�

NXOODQÕOPD�RUDQÕ��WDULK��GHYOHWLQ�LOJLVL�YH�GHVWH÷L���ILQDQVPDQ��WRSRJUDI\D�YH�FR÷UDIL�
NRúXOODUD� ED÷OÕGÕU�� � %X� IDNW|UOHU� GHPLU\ROX� � XODúWÕUPDVÕQÕ� GL÷HU� XODúWÕUPD�
PRGHOOHULQH� J|UH� GDKD� ID]OD� HWNLOHPHNWHGLU�� 'HPLU\ROODUÕ� LOH� GL÷HU� XODúWÕUPD�
PRGHOOHUL�DUDVÕQGDNL� � WHPHO� UHNDEHW�XQVXUODUÕ��PHVDIH�YH�EXQD�ED÷OÕ�RODUDN�RUWD\D�
oÕNDQ�]DPDQGÕU��+ROORZD\����������� - 274 ). 

 Demiryolu ile seyahatin tercih edilmesinin nedenleri; güvenlik, seyahat  
VÕUDVÕQGD� J�]HUJDKÕ� UDKDWoD� J|UHELOPH� kLúLVHO� � NRQIRU� tHUPLQDOOHULQ� úHKLU�
PHUNH]OHULQGH�EXOXQPDVÕ� kDODEDOÕN�ROPD\DQ�J�]HUJDKODU� çHYUH\OH�GRVW�ROPDVÕ� 

g]HOOLNOH������\ÕOÕQGDNL��SHWURO��NUL]LQGH�GHPLU\ROX��WDúÕPDFÕOÕ÷ÕQD�RODQ�WDOHS�
DUWPÕú�� |]HO� DUDEDODUÕ� LOH� VH\DKDW� HGHQOHU� \DNÕW� IL\DWODUÕQGD� PH\GDQD� JHOHQ� DUWÕú�
QHGHQL� LOH�GHPLU\ROODUÕQD�\|QHOPLúOHUGLU��+ROORZD\�������������$YXVWUDO\D��.RUH��
Polonya, Macaristan, Rusya ve T�UNL\H¶GH� GH� \�NVHN� KÕ]OÕ� � WUHQOHULQ� � KL]PHW��
YHUPHVL� SODQODQPDNWDGÕU�� <DNÕQ� JHOHFHNWH�� PDJOHY� �PDJQHWLN� OHYLWDWLRQ��
WHNQRORMLVLQLQ� PHYFXW� HOHNWULN� J�F�Q�Q� \HULQL� DOPDVÕ\OD�� oRN� GDKD� KÕ]OÕ� WUHQOHULQ�
GHYUH\H� JLUHFH÷L� YH� EX� WUHQOHULQ�� |]HOOLNOH� NÕVD� PHVDIHOL rotalarda karayolu ve 
KDYD\ROX�XODúWÕUPDVÕQÕQ�\HULQL�DODELOHFH÷L�LIDGH�HGLOPHNWHGLU��3ULGHDX[������������� 

'HPLU\ROX�LOH�\ROFX�WDúÕPDFÕOÕ÷Õ�$YUXSD�RULMLQOLGLU���$YUXSD¶GD�LON�GHPLU\ROX�
WDúÕPDFÕOÕ÷Õ� KL]PHWL� ��� (\O�O� ����¶GH� UHVPHQ� EDúODPÕúWÕU�� %X� WDULKWH� øngiltere’de 
6WRFNWRQ�YH��'DUOLQJWRQ�DUDVÕQGD�NL�GHPLU\ROX�KDWWÕQGD�G�]HQOL�� WDULIHOL�GHPLU\ROX�
WDúÕPDFÕOÕ÷Õ� KL]PHWL� VXQXOPD\D� EDúODQPÕúWÕU�� � 'HPLU\ROX� LOH� \ROFX� WDúÕPDFÕOÕ÷Õ��
KL]PHWL� �$PHULND¶GD������\ÕOÕQGD�EDúODPÕú��EX�WDULKWH�*�QH\�&DUROLQD�'HPLU\ROX�
øúOHWPHVL�YH�.DQDO�'HPLU\ROX� øúOHWPHVL��&KDUOHVWRQ�*�QH\�&DUROLQD�YH�+DPEXUJ�
*HRUJLD�DUDVÕQGD�EXKDUOÕ� � ORNRPRWLIOHUOH� �\ROFX� � WDúÕPDFÕOÕ÷ÕQD�EDúODPÕúWÕU��.ÕWD\Õ�
NDW� HGHQ� VH\DKDWOHULQ� LONL�%LUOHúLN�'HYOHWOHU�GH�������.DQDGD�GD� LVH������\ÕOÕQGD�
JHUoHNOHúWLULOPLúWLU��&RRN�YG�������������� 

 8]XQ� � PHVDIHOL� � GHPLU\ROX� XODúWÕUPD� KL]PHWOHUL�� � %LUOHúLN� 'HYOHWOHU� GH�
*HRUJH�3XOOPDQ¶ÕQ��3XOOPDQ�WDúÕ\ÕFÕ\Õ�JHOLúWLUPHVL\OH�E�\�N�JHOLúPH�ND\GHWPLúWLU��
%|\OHOLNOH� JHFH� \ROFXOXNODUÕQGD� GLQOHQPH� LPNDQÕ� VD÷ODQPÕúWÕU�� +L]PHW�
stanGDUWODUÕQGD� PH\GDQD� JHOHQ� LOHUOHPHOHU�� GHPLU\ROX� XODúWÕUPDVÕQD� RODQ� WDOHEL�
DUWÕUPÕúWÕU� 

 ùHKLUOHULQ� E�\�PHVL�� \HQL� KDYDDODQODUÕQÕQ� úHKLU� PHUNH]OHULQGHQ� oRN� GDKD�
X]DN� \HUOHUGH� LQúD� HGLOPHOHUL�� � GHPLU\ROX� XODúWÕUPD� KL]PHWOHULQLQ� |QHPLQL�
DUWÕUPÕúWÕU��7UHQ�LVWDV\RQODUÕQÕQ�úHKLU�PHUNH]OHULQGH�LQúD�HGLOPH\H�EDúODQPDVÕQGDQ�
EHUL�� � SHN� oRN� GXUXPGD�� EX� LVWDV\RQODUGDQ� � NDODEDOÕN� J�]HUJDKODUD� GDKD� KÕ]OÕ� YH�
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NROD\��XODúÕP�VD÷ODQPDNWDGÕU��$VOÕQGD�ED]Õ�úHKLUOHU�DUDVÕQGD�GHPLU\ROX�LOH�XODúÕP��
KDYD\ROX�LOH�XODúÕPGDQ�GDKD�D]�]DPDQ�DOPDNWDGÕU 

7DEOR� ��� $%'¶GH� %D]Õ� 0HUNH]OHU� $UDVÕQGD� 'HPLU\ROX� YH� +DYD\ROX� øOH�
8ODúÕPÕQ�$OGÕ÷Õ�=DPDQ 

 Tren Uçak 
San Diego – Los Angeles 2 sa. 30 dk. 2sa. 30dk. 
Chicago – Millwaukee 1sa. 30 dk. 2sa. 30dk. 
New York – Albany 2sa. 30dk. 3sa. 30dk. 
Charlotto – Raleigh 3sa. 30 dk. 3sa. 15dk. 

Kaynak :Cook vd, 2001: 102 
1RW�� <XNDUÕGDNL� V�UHOHU� FKHFN-LQ� YH� WHUPLQDOOHUH� XODúÕP� ]DPDQODUÕ� J|]��

|Q�QGH�EXOXQGXUXODUDN�KHVDSODQPÕúWÕU� 
 
'HPLU\ROX�LOH�VH\DKDW�.DQDGD�YH�%LUOHúLN�'HYOHWOHU�GH�JHULOHUNHQ�$YUXSD�YH�

Asya¶GD� úHKLUOHU� DUDVÕ� XODúWÕUPDGD� NXOODQÕODQ�� |QHPOL� ELU� XODúWÕUPD� W�U�� ROPD�
|]HOOL÷LQL�GHYDP�HWWLUPHNWHGLU��+DOHQ�-DSRQ\D��5XV\D�YH�+LQGLVWDQ�� �WUHQLQ��WHUFLK��
HGLOGL÷L� ��ONHOHUGLU�� �1�IXV� \R÷XQOX÷XQXQ� DUWPDVÕ� � YH� \DWDNOÕ� YDJRQODUÕQ� GHYUH\H�
girmesi, yüksek hÕ]GD�KL]PHW�YHUHQ�GHPLU\ROX��VLVWHPOHULQLQ��JHOLúPHVLQH��\DUGÕPFÕ��
olan etkenlerdir. 

 )UDQVD�� øQJLOWHUH�� øWDO\D�� -DSRQ\D�� $OPDQ\D�� øVYHo�� .RUH� YH� øVSDQ\D� JLEL�
�ONHOHUGH� LQVDQODU� GHPLU\ROX� LOH� VDDWWH� RUWDODPD� ���� PLO� KÕ]OD� \ROFXOXN�
yapabilmektedirler. Demir\ROX� WDúÕPDFÕOÕ÷ÕQGD� GDKD� KÕ]OÕ� ROPD\Õ� VD÷OD\DFDN�
WHNQRORMLN� � JHOLúPHOHU� � GHYDP� � HWPHNWHGLU�� � VDDWWH� ���� PLO� KÕ]OD� JLGHQ� WUHQOHULQ�
GL]D\Q��YH��WHVW��oDOÕúPDODUÕ���V�UPHNWHGLU��&RRN�YG������������� 

$YUXSD¶GD�� 'HPLU\ROX� LOH� XODúWÕUPDGD� HQ� GLNNDWL� oHNHQ� JHOLúme 
Londra –�3DULV�DUDVÕQGD��\�NVHN�KÕ]GD�WDúÕPDFÕOÕN�\DSDQ�(XURVWDU¶ÕQ�GHYUH\H�
JLUPHVLGLU��%X�WUHQOH�VH\DKDW��\DNODúÕN���VDDW�V�UPHNWHGLU� 

<�NVHN��KÕ]OÕ��WUHQOHULQ���WXUL]P�HQG�VWULVL��DoÕVÕQGDQ�|QHPOHULQL�JHOHFHNWH�GH�
NRUX\DFDNODUÕ� LIDGH� HGLOPHNWHGLU�� $OPanya ve Japonya Magnetic Levitation 
�0$*/(9�� WUHQOHULQL�JHOLúWLUPLúOHU� � YH������\ÕOÕQGD�GD�-DSRQ\D�GD�0/;-���KÕ]�
UHNRUXQX�NÕUPÕúWÕU���������PSK����%LUOHúLN�'HYOHWOHU�GH�&\EHUWUDLQ�DGÕQGD��\�NVHN�
KÕ]OÕ� WUHQ� LOH� KDILI� UD\OÕ� VLVWHP� DUDVÕQGD�ELU� DUDo� RODUDN� LIade edilen trenin testleri 
sürmektedir.     

�
�
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���������'HQL]\ROX�7DúÕPDFÕOÕ÷Õ��
5�]JDUÕQ��\DUGÕPÕ\OD�KDUHNHW�HGHQ�JHPLOHUOH�\ROFXOXN�� �ELQOHUFH�PLOOLN�\ROX�

Lú�YH� L\L�]DPDQ�JHoLUPHN�DPDFÕ\OD�VH\DKDW�HGHQOHU� WDUDIÕQGDQ�JHUoHNOHúWLULOPLúWLU��
Bununla beraber bu�JHPLOHU�U�]JDUD�ED÷ÕPOÕ\GÕODU��U�]JDU�ROPDGÕ÷Õ�]DPDQODUGD�LVH�
\ROFXODU� YH� P�UHWWHEDW�� � U�]JDUÕQ� \HQLGHQ� HVPHVLQL� EHNOHPHNWHQ� EDúND� ELU� úH\��
\DSDPÕ\RUODUGÕ���&RRN�YG��������������� 

�%XKDU�J�F�Q�Q�NXOODQÕOPD\D�EDúODQPDVÕ\OD�EHOLUOL�URWDODUGD�G�]HQOL��WDULIHli 
\ROFX� WDúÕPDFÕOÕ÷Õ� � KL]PHWL� YHULOPH\H� EDúODQPÕúWÕU�� %XKDU� J�F�\OH� oDOÕúDQ�
gemilerdeki ilk teknolojik ilerlemeler Avrupa orijinlidir. 1838’de iki yolcu gemisi 
�6LUXV� YH� *UHDW�:HVWHUQ�� $WODQWLN¶WH�� øUODQGD� YH� %�\�N� %ULWDQ\D� DUDVÕQGD� \ROFX�
WDúÕPDFÕOÕ÷Õ� JHUoHNOHúWLUPLúWLU�� %XJ�Q�Q� VWDQGDUWODUÕ\OD� NDUúÕODúWÕUÕOGÕNODUÕQGD�
ROGXNoD� \DYDú� RODQ� EX� JHPLOHU�� \ROFXODUÕQ� J�YHQ� GX\GX÷X� WDULIHOL� KL]PHWOHUH�
|QF�O�N�HWPLúOHUGLU� 

7UDQVDWODQWLN� RODUDN� DGODQGÕUÕODQ� JHPLOHUOH� \DSÕODQ� \ROFX� WDúÕPDFÕOÕ÷Õ� �����
\ÕOÕQD� � NDGDU� � KÕ]OÕ� � ELU� JHOLúPH�J|VWHUPLúWLU��%X�G|QHPGH�� MHW�PRWRUX\OD� KDUHNHW�
HGHQ� XoDNODUÕQ� GHYUH\H� JLUPHVL� RN\DQXV� VHIHUOHULQL� QHUHGH\VH� VRQD� HUGLUPLúWLU��
Bununla beraber, Cunard Lines günümüzde hala Southampton - New York City 
URWDVÕQGD� VHIHU� G�]HQOHPHNWHGLU� YH� ED]Õ� cruise gemileri bu seferlerde 
NXOODQÕOPDNWDGÕU��DQFDN�\LQH�GH�RN\DQXV�JHoLúOHUL��VÕQÕUOÕGÕU�� 

'HQL]OHUGH�� QHKLUOHUGH� YH� J|OOHUGH�� |]HOOLNOH� IHULERWODUOD� YHULOHQ� XODúWÕUPD�
KL]PHWOHUL�� XODúWÕUPD� VLVWHPLQLQ� WRSODPÕ� LoHULVLQGH� KDOD� |QHPOL� ELU� SD\D� VDKLSWLU��
Ba]Õ� IHULERWODUGD� \ROFXODUD� X\XPD� NDELQOHUL�� \L\HFHN-içecek hizmetleri, oyun 
VDORQODUÕ��DOÕú-YHULú�LPNDQODUÕ��YH��oRFXN�R\XQ-�EDNÕP��KL]PHWOHUL��VXQXOPDNWDGÕU� 

'HQL]\ROX��WDúÕPDFÕOÕ÷Õ�WHNQRORMLVLQGHNL�LOHUOHPHOHU��YH�WDOHSWHNL�GH÷LúPHOHU�
neticesinde daha büy�N�YH�KÕ]OÕ�JHPLOHU�VHIHUH�EDúODPÕúWÕU��<HWHUOL�WDOHELQ�ROXúPDVÕ�
YH� GDKD� E�\�N� JHPLOHULQ� VHIHUH� NRQXOPDVÕ\OD� RSWLPXP� NkUOÕOÕN� VD÷ODQPÕú�� |QFH�
�����\ROFX��GDKD�VRQUDGD������\ROFX�WDúÕ\DELOHQ�JHPLOHU�LQúD�HGLOPLúWLU���&RRN�YG��
2001: 101 ). 

�����+$9$<2/8�8/$ù7,50$6,��
+DYD\ROX� LOH� VH\DKDW� \LUPLQFL� \�]\ÕOÕQ� EHONL� GH� HQ� |QHPOL� \HQLOL÷LGLU��

$YUXSD¶GD�KDYD\ROX�LOH�LON�WDULIHOL�\ROFX�WDúÕPDFÕOÕ÷Õ����$÷XVWRV������GD�/RQGUD�– 
3DULV�DUDVÕQGD�JHUoHNOHúWLULOPLúWLU��-HW�PRWRUOX�XoDNODU�WDUDIÕQGDQ�\ROFX�WDúÕPDFÕOÕ÷Õ�
ise ilN� NH]�� �� 0D\ÕV� ����¶GH� /RQGUD� YH� -RKDQQHVEXUJ� �*�� $IULND�� DUDVÕQGD�
JHUoHNOHúWLULOPLúWLU�� 
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8OXVODUDUDVÕ�6LYLO�+DYDFÕOÕN�gUJ�W���,&$2��LVWDWLVWLNOHULQH�J|UH������\ÕOÕQGD�
�����PLO\DU�NLúL�KDYD\ROX�LOH�VH\DKDW�HWPLúWLU���:72������������8oXúODUÕ�HQJHOOH\HQ��
uluVODUDUDVÕ� VÕQÕUODPDODU� D]DOPD\D� EDúODPÕúWÕU�� +DYD\ROX� LOH� � \ROFX� � WDúÕPDFÕOÕ÷Õ��
WUDIL÷L,� � ����� OHULQ� VRQXQGDQ� ����� ODUÕQ� � EDúÕQD� NDGDU�� � KHU� \ÕO� \DNODúÕN� �� ��
RUDQÕQGD�J�oO��YH�LVWLNUDUOÕ�ELU�JHOLúPH�J|VWHUPLúWLU���&RRSHU�������������� 

+DYD\ROODUÕ��WDUDIÕQGDQ��VD÷ODQDQ��KL]PHWOHU���o��NDWHJRULGH��HOH��DOÕQDELOLU�� 
�  Tarifeli  hizmetler,�
� Charter  hizmetleri,�
� Hava  taksi  hizmetleri. 

+DYD\ROX� LOH� VH\DKDW�J�YHQOL�� � NRQIRUOX�� �KÕ]OÕ� � YH�X\JXQ� IL\DWODUD� VDKLSWLU��
%XQX�LNL��QHGHQH�ED÷OD\DELOLUL]��+ROORZD\���������� 

��� g]HOOLNOH� øNLQFL� '�Q\D� VDYDúÕQGDQ� VRQUD� MHW� XoDNODUÕ� GHYUH\H� JLUPLúWLU��
����� \ÕOÕQGD� � WLFDUL� DPDoOÕ� LON� MHWLQ� XoXúXQGDQ�EXJ�QH�NDGDU� JHoHQ� V�UH� ]DUIÕQGD�
KDYD\ROX� � XODúWÕUPDVÕQGD� � PDOL\HWOHU�� GL÷HU� XODúWÕUPD� PRGHOOHUL� LOH�
NDUúÕODúWÕUÕOGÕ÷ÕQGD�GDKD�E�\�N�RUDQGD�JHULOHPLúWLU� 

��� ����� YH� ����� � \ÕOODUÕQGD� \DúDQDQ� E�\�N� SHWURO� NUL]LQGHQ� VRQUD� SHWURO�
IL\DWODUÕQGD� E�\�N� DUWÕúODU� � JHUoHNOHúPLú� YH� EX� G|QHPLQ� DUGÕQGDQ�� \DNÕW�
HNRQRPLVLQLQ� � JHUoHNOHúWLULOPHVLQH� \|QHOLN� oDOÕúPDODU� \R÷XQODúPÕú� � YH� EXQXQ�
sonucu olarak \HQL� QHVLO� XoDNODUGD� \DNÕW�PDOL\HWOHULQGH�G�ú�úOHU� VD÷ODQDELOPLúWLU��
<DNÕW� RODUDN�� � SHWURO� \HULQH� KLGURMHQLQ� NXOODQÕOPDVÕQD� \|QHOLN� oDOÕúPDODU� GHYDP�
etmektedir.  

8oDNODUÕQ�NDSDVLWHOHULQLQ�DUWÕUÕOPDVÕQD�\|QHOLN�oDOÕúPDODU�V�UPHNWHGLU���VXSHU�
jumbo). Bu uçakODUÕQ������-�����\ROFX�NDSDVLWHVLQH�VDKLS�ROPDVÕ�YH�/RV�$QJHOHV�- 
Tokyo ya da Londra - Sydney gibi uzak mesafeli rotalarda  hizmet vermesi 
SODQODQPDNWDGÕU��*�U�OW�� NLUOLOL÷LQLQ� NRQWURO� DOWÕQD� DOÕQGÕ÷Õ� �ONHOHUGH�� EX� GXUXPX�
sürdürecek motorlar üretilmektedir��+DYD\ROX�LOH�JHUoHNOHúHQ��NLWOH�VH\DKDWOHULQGH�
J|U�OHQ�JHOLúPHQLQ�GL÷HU�QHGHQL��XODúWÕUPD�LúOHWPHOHUL�WDUDIÕQGDQ�WXUL]P�VHNW|U�QGH�
JHUoHNOHúWLULOHQ� NRQDNODPD� YH� WDULIHVL]� WDúÕPDFÕOÕN� \DWÕUÕPODUGÕU��+ROORZD\��
1998:80). 

Halen NASA  ve Lockheed  Martin,  X –���� �DGÕ�YHULOHQ�ELU� WDúÕW��]HULQGH�
oDOÕúPDNWDGÕUODU��8]D\�� |QFH� DVNHUL� DPDoODUOD� IHWKHGLOPH\H� oDOÕúÕOPÕú�� GDKD� VRQUD�
WLFDUL� DPDoOÕ� VH\DKDWOHU� V|]� NRQXVX� ROPXú� YH� QLKD\HW� WXUL]P� DPDoOÕ� VH\DKDWOHU�
J�QGHPH� JHOPLúWLU�� <DNÕQ� JHOHFHNWH� X]D\� VH\DKDWOHULQLQ�� VH\DKDW� DFHQWDODUÕQÕQ�
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EURú�UOHULQGH� \HU� DOGÕ÷ÕQÕ� J|UPHN� P�PN�Q� RODELOHFHNWLU� �� 3ULGHDX[�� ����� �� ���-
106). 

+DYD\ROX� � WDúÕPDFÕOÕ÷Õ� HQG�VWULVL�� � ��� (\O�O� ����� WDULKLQGH�$%'¶GH�
JHUoHNOHúWLULOHQ��WHU|ULVW�VDOGÕUÕODUGDQ�VRQUD�|QHPOL�|Oo�GH�JHULOHPLúWLU��+HP�
Amerika� LoHULVLQGH� KHP� $PHULND� ED÷ODQWÕOÕ� XoXúODUGD� KHP� GH� G�Q\DQÕQ�
GL÷HU� E|OJHOHULQGH�� XoXú� VD\ÕVÕQGD� FLGGL� G�ú�úOHUOH� NDUúÕODúÕOPÕúWÕU�� '�Q\D�
oDSÕQGD������GDQ�ID]OD��\HVL�RODQ�,$7$�(\O�O�D\ÕQGD��ELU�|QFHNL�\ÕOÕQ�D\QÕ�
G|QHPL�LOH�NDUúÕODúWÕUÕOGÕ÷ÕQGD�XOXVODUDUDVÕ�WDULIHOL�WDúÕPDFÕOÕN�GD������G�ú�ú�
ROGX÷XQX� LIDGH� HWPLúWLU�� .X]H\� $PHULND� � KDYD\ROX� LúOHWPHOHUL� � WDUDIÕQGDQ�
WDúÕQDQ�\�N�YH�\ROFX�PLNWDUÕQGD�LVH������GDQ�ID]OD�G�ú�ú�ROPXúWXU����7UDYHO�
and Tourism Analyst, 2001: 16). 2OXPVX]� JHOLúPHOHUGHQ� HWNLOHQHQ� ED]Õ�
haYD\ROX�LúOHWPHOHUL�LIODV�HWPLúOHUGLU��gUQHN��6DEHQD�YH�6ZLVVDLU��+DYD\ROX�
ILUPDODUÕQÕQ� LoHULVLQH�G�úW�NOHUL�]RU�GXUXP�XoDN� LPDODWoÕVÕ� úLUNHWOHUL�GH�]RU�
GXUXPGD�EÕUDNPÕúWÕU�� 

$YUXSD¶GD�LVH��WHU|U�ROD\ODUÕQÕQ�HWNLVL�GDKD�D]��ROPXúWXU��$YUXSD�LoHULVLQGHNL�
havD� WUDIL÷LQLQ� EX� ROD\ODUGDQ� GDKD� D]� HWNLOHQPHVLQLQ� ED]Õ� QHGHQOHUL� YDUGÕU�� WHU|U�
ROD\ODUÕQÕQ� $YUXSD¶GDQ� ROGXNoD� X]DN� ELU� \HUGH� JHUoHNOHúPHVL�� $YUXSD¶GD� XoDN��
NDoÕUPD� YH� KDYDDODQODUÕQGD� JHUoHNOHúWLULOHQ� WHU|ULVW� H\OHPOHUOH� GDKD� |QFH� GH�
NDUúÕODúÕOPDVÕ�����(\O�O�|QFHVL�J�YHQOLN�|QOHPOHULQLQ�GDKD�VÕNÕ�ROPDVÕ��YE� 

��&80+85ø<(7ø1�6(.6(1�<,/,1'$�7h5.ø<(¶'(�8/$ù7,50$�
+ø=0(7/(5ø�

&XPKXUL\HW�¶LQ�LODQÕ\OD��ND]DQÕODQ��LYPH�LOH���ONH�HNRQRPLVL��YH�JHOLúPHVLQH�
\|QHOLN�DGÕPODUÕQ��XODúWÕUPD�VHNW|U�QGH�GH�D\QÕ�GX\DUOÕOÕN�YH�NDUDUOÕOÕNOD�DWÕOPDVÕ��
|]HOOLNOH� GHPLU\ROX� � WDúÕPDFÕOÕ÷ÕQÕQ� � 7�UNL\H¶QLQ� NHQGL� ND\QDNODUÕQÕQ�
NXOODQÕOPDVÕ\OD� JHOLúWLULOHELOHFH÷L� JHUoH÷LQLQ� GH� GLNNDWH� DOÕQPDVÕ\OD�� ����-1950 
\ÕOODUÕ� DUDVÕQGD� XODúWÕUPD� KL]PHWOHULQGH� E�\�N� DúDPDODU� ND\GHGLOPLúWLU� �7XELWDN��
2003:14 ). 

&XPKXUL\HWLPL]LQ�NXUXFXODUÕQÕQ�oL]GL÷L�KHGHIOHU�GR÷UXOWXVXQGD����.�\�]\ÕOGD�
8ODúWÕUPD� YH� +DEHUOHúPH� DODQÕQGD� NHQGL� |]� ND\QDNODUÕPÕ]Õ� GD� GLNNDWH� DODFDN�
SROLWLNDODU� L]OHQPHN�� � N�OW�UHO�� VRV\DO� YH� HNRQRPLN� �ONH� LKWL\DoODUÕ� J|]HWLOPHN�
]RUXQGDGÕU�� +HU� úH\GHQ� |QFH�� XODúWÕUPD� YH� KDEHUOHúPH�� W�P� DOW� VLVWHPOHULQ� HQ�
HNRQRPLN�� HQ�X\JXQ�YH�ELUELUOHULQL� WDPDPOD\DFDN�ELoLPGH�NXOODQÕOGÕ÷Õ� ELU� VLVWHP�
RODUDN� J|U�OPHOLGLU�� 'DKD� |QFH� EX� DQOD\ÕúOD� \DSÕOPÕú� GH÷LúLN� NDSVDP� YH� |OoHNWH�
ELUoRN� XODúWÕUPD� SODQÕ�� X\JXODQPDPÕú� ELUHU� EHOJH� RODUDN� GHYOHWLQ� DUúLYOHULQL�
GROGXUPXúWXU�� 8ODúWÕUPD� � \DWÕUÕPODUÕQD� NDUDU� YHUHQOHU�� � \DSÕODQ� SODQODUÕ�
X\JXODPDPÕú�� EX� SODQODUGD� EHOLUOHQHQ� LONHOHU� YH� KHGHIOHUH� W�P�\OH� WHUV� G�úHQ��
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NDUDUODU� � DOPÕúODUGÕU�� 'HYOHW�� V�UG�U�OHELOLU� ELU� NDONÕQPD� VWUDWHMLVL� LoLQGH� GR÷UX�
XODúWÕUPD�SROLWLND�YH�SODQODUÕQÕ�\DúDPD�JHoLUPHN�YH�X\JXODQPD�DúDPDVÕQGD�NDUDU�
YHULFLOHU��]HULQGH�NDPXR\X�EDVNÕVÕQÕ�VD÷OD\DFDN�ELU�WRSOXPVDO�ELOLQFL�\HUOHúWLUPHN�
GXUXPXQGDGÕU��7�&��8ODúWÕUPD�%DNDQOÕ÷Õ�����������-144)  

� Cumhuriyetin kuruluúXQGDQ�EX�J�QH�NDGDU�JHoHQ� V�UH� ]DUIÕQGD��XODúWÕUPD�
DOW� VLVWHPOHULQGH� PH\GDQD� JHOHQ� JHOLúPHOHUGHQ� EDKVHWPHN� NXúNXVX]� \DUDUOÕ�
RODFDNWÕU��%XUDGD�EHOLUWLOPHVL�JHUHNHQ�|QHPOL�ELU�KXVXV�GD�� �GHPLU\ROX�XODúWÕUPDVÕ��
YH� GHQL]\ROX� XODúWÕUPDVÕQGD� GD� PDDOHVHI� � JHOLúPLú�ú� �ONHOHULQ� oRN� DPD� oRN�
JHULVLQGH�NDOÕQGÕ÷Õ�GÕU�����

����7�UNL\H¶GH�+DYD\ROX�8ODúWÕUPD�6HNW|U���
hONHPL]GH� KDYD\ROX� XODúWÕUPDVÕ� 7�UN� +DYD\ROODUÕ� $QRQLP� 2UWDNOÕ÷ÕQÕQ�

NXUXOPDVÕ\OD� EDúODPÕúWÕU�� 7+<� X]XQ� \ÕOODU� KHP� \XUW� LoLQGH� KHP� GH� \XUW� GÕúÕQGD�
JHUoHNOHúWLULOHQ� KDYD\ROX� XODúWÕUPD� KL]PHWOHULQLQ� WHN� VD÷OD\ÕFÕVÕ� GXUXPXQGD�
ROPXúWXU� 

 
Tablo 3: THY Tarihçesi 

20.05.1933 0LOOL�VDYXQPD�EDNDQOÕ÷ÕQD�ED÷OÕ�KDYD�\ROODUÕ�GHYOHW�LúOHWPHVL�NXUXOGX��øON�
ILOR�2 King Bird (5 koltuklu), 2 Junkers F-13 (4 koltuklu)1 ATH-(10koltuklu) 

1935 %D\ÕQGÕUOÕN�%DNDQOÕ÷Õ
QD�ED÷ODQGÕ 
1938 �'HYOHW�+DYD�<ROODUÕ�8PXP�0�G�UO�÷���DGÕ�LOH�XODúWÕUPD�

EDNDQOÕ÷Õ
QD�ED÷ODQGÕ 
1945 DC-��XoDNODUÕ�ILOR\D�JLUGL 
1947 øON�GÕú�VHIHU�$QNDUD-øVWDQEXO-$WLQD�RODUDN�\DSÕOGÕ 

01.03.1956 Türk Hava YollarI A.O. sermayesi 60 Milyon TL olarak kuruldu  
1958-1960 F-���YH�9,6&2817�XoDNODUÕ�DOÕQGÕ 

1967 øON�'&-��XoD÷Õ�LOH�MHW�oD÷Õ�EDúODGÕ 
1971 B-���
OHU�NLUDODQDUDN�ILOR\D�NDWÕOGÕ 
1973 F-27 'ler F-���LOH�GH÷LúWLULOGL��'&-���
ODU�ILOR\D�NDWÕOGÕ� 
1974 B-����
OHU�ILOR\D�NDWÕOGÕ 
1984 6HUPD\H����0LO\DU�7/�ROGX��NDPX�LNWLVDGL�NXUXOXúX�VWDW�V�
QH�JHoLOGL 
1985 $LUEXV����
ODU�ILOR\D�NDWÕOGÕ 
1986 +D]LUDQ�
GD�6LQJDSXU�KDWWÕQÕQ�DoÕOPDVÕ�LOH�X]DNGR÷X�XoXúODUÕ�EDúODGÕ 
Kaynak: www. thy. com. tr 
7�UNL\H
QLQ�ED\UDN�WDúÕ\ÕFÕVÕ�RODUDN�7+<
QLQ�PLV\RQX��DúD÷ÕGDNL�DPDoODUOD�

KDYD�WDúÕPDFÕOÕN�KL]PHWL�VXQPDNWÕU�� 
a) 7�UNL\H
QLQ�G�Q\D\D�DoÕOPDVÕQGD�|QF�O�N�HWPHN� 
b) <XUWLoLQGH�\ROFX�SRWDQVL\HOLQH�VDKLS�W�P�QRNWDODUD�KDYD�XODúÕP�

hizmetini götürmek,  
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c) Orta Asya’daki�7�UN�&XPKXUL\HWOHUL��%DONDQODU�YH�2UWD�'R÷X�
�ONHOHUL�LOH�8]DN�'R÷X��$PHULND�YH�$YUXSD������ONHOHUL�DUDVÕQGD�N|SU��YD]LIHVL�
görmek,  

d) 6HNW|U�Q�LKWL\Do�GX\GX÷X�GHVWHN�KL]PHWOHULQL�VD÷ODPDN� 
%X�J�Q�JHOLQHQ�QRNWDGD�7+<¶QLQ�ILOR�\DSÕVÕ�LVH�DúD÷ÕGDNL�JLELGLU� 
 
TDEOR����7+<¶QLQ�)LOR�<DSÕVÕ��������
8oDN�7LSL���������������������$GHW������������.ROWXN�.DSDVLWHVL��������������7RSODP���.DSDVLWH�������
A-310-300                     5                   1 (208), 4 (210)                                       1048 
 
A-340-300                      7                    271                                                        1.897                                                     
B-737-400                    14                   150                                                         2.100 
 
B-737-500                     2                     117                                                         234  
                                                       
B-737-800                    26               26  (165)                                                     4.290 
 
RJ-70                            3                     79                                                            237  
                                                        
RJ-100                          8                     99                                                            792 
723/$0                   ��                                                                                  ��������

Kaynak: www. thy.com.tr 
����� VRQUDVÕ� �ONHPL]GH� KDYD\ROX� XODúWÕUPD� KL]PHWOHULQGH�|]HO� VHNW|U�Q�GH�

IDDOL\HWWH�EXOXQPDVÕQD�\|QHOLN�ED]Õ�G�]HQOHPHOHU�JHUoHNOHúWLULOPLúWLU��%X�G|QHPGH�
IDDOL\HWH� JHoHQ� |]HO� VHNW|U� VLYLO� KDYD\ROX� LúOHWPHOHUL� oHúLWOL� J�oO�NOHUOH�
NDUúÕODúPÕúODU� YH� SHN� oRN� úLUNHW� EXQODUÕ� DúDPDPÕú� YH� IDDOL\HWOHULQH� VRQ� YHUPHN�
GXUXPXQGD�NDOPÕúWÕU��� 

7�UNL\H¶GH� KDYD\ROX� XODúWÕUPDVÕ� EX� J�QH� NDGDU� LVWLNUDUOÕ� ELU� \DSÕ\D�
NDYXúDPDPÕúWÕU�� +DYD\ROX� XODúWÕUPD� VHNW|U�Q�Q� DúÕUÕ� KDVVDV� \DSÕVÕ�� �ONHPL]LQ�
LoLQGH� EXOXQGX÷X� E|OJHGH� PH\GDQD� JHOHQ� ROXPVX]� JHOLúPHOHr, Türkiye 
HNRQRPLVLQLQ� LoLQH� G�úW�÷�� HNRQRPLN� VÕNÕQWÕODU� LVWLNUDUVÕ]OÕ÷ÕQ� � WHPHO� QHGHQOHUL�
olarak ifade edilebilir.  
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7DEOR�����7�UNL\H�g]HO�+DYD\ROX�7DúÕ\ÕFÕODUÕ�8oDN�)LORVX������� 
+DYD\ROX�WDúÕ\ÕFÕVÕ Uçak Adedi .ROWXN�6D\ÕVÕ 
*�QHú�([SUHVV�+DYD\ROODUÕ�$�ù� 8 1.490 
3HJDVXV�+DYD�7DúÕPDFÕOÕ÷Õ 14 2..608 
Inter Ekspres 5 702 
2QXU�+DYD\ROODUÕ�$�ù� 24 5.771 
Air Anatolia 1 315 
01*�+DYD\ROODUÕ�7DúÕPDFÕOÕN�$�ù� 17 1.792 
+�UNXú�+DY��7LF��$ù��$ù� 6 1.020 
Ski-$\�+DY��7�$�ù� 5 863 
$WODV�-HW�8OXVODU�DUDVÕ��+DYDFÕOÕN�$ù� 3 1.236 
)D\�+DYD\ROODUÕ�$ù� 8 2.118 
'�Q\D\D�%DNÕú�KDYD�7DúÕPDFÕOÕ÷Õ�$�ù� 2 482 
6DJD�WDúÕPDFÕOÕN�$�ù� 1 298 
.ÕEUÕV�7�UN��+DYD\ROODUÕ�/7'�� 8 1.645 
+DYD�$UDFÕ�6D\ÕVÕ 102 17..915 

Kaynak: www..ubak.gov.tr 
7�P� '�Q\DGDNL� KDYD\ROX� LúOHWPHOHULQL� oRN� ROXPVX]� HWNLOH\HQ�� ED]ÕODUÕQÕQ�

LIODV�HGLS�VHNW|UGHQ�oHNLOPHOHULQH�QHGHQ�RODQ��$%'¶GH����(\O�O�� � WHU|U�VDOGÕUÕODUÕ�
7�UNL\H�KDYD\ROX�WDúÕPDFÕOÕ÷Õ�VHNW|U�Q��GH�ROXPVX]�\|QGH�HWNLOHPLúWLU�� 

$PHULNDQÕQ� ,UDN¶Õ� LúJDO� HWPHVL� 7�UNL\H� +DYD\ROX� 8ODúWÕUPD�
sektörünün NDUúÕODúWÕ÷Õ� VRQ� E�\�N� NUL]GLU�� 7�UNL\H� g]HO� 6HNW|U� +DYDFÕOÕN�
øúOHWPHOHUL� 'HUQH÷L� �7g6+ø'�� VDYDúÕQ� EDúODPDVÕ\OD� ELUOLNWH� GDKD� |QFH�
DQODúPDVÕ� LP]DODQDQ� VHIHUOHULQ� LSWDO� HGLOGL÷LQL� LIDGH� HWPLúWLU�� 6LJRUWD�
úLUNHWOHULQLQ� DUWDQ� ULVN� QHGHQL\OH� \�NVHOWWL÷L� SULP� EHGHOOHUL�� \�NVHOHQ� \DNÕW�
IL\DWODUÕ�� LSWDO� HGLOHQ� VHIHUOHU� QHGHQL\OH� ERú� NDODQ� XoDNODUÕQ� SHUVRQHO�� \HU�
KL]PHWOHUL�YH�GL÷HU�JLGHUOHUL�JLEL�KXVXVODU�KDYD\ROX�úLUNHWOHULQL�]RU�GXUXPGD�
EÕUDNPÕúWÕU� �ZZZ�WXUL]PGHEXVDEDK�FRP�WU��� �$\UÕFD�ED]Õ�VHNW|U� WHPVLOFLOHUL�
T�UNL\H¶GH� VLYLO� � KDYDFÕOÕN� � LOH� LOJLOL� ELU� � SROLWLND� � ROPDGÕ÷ÕQÕ� � LGGLD��
etmektedirler. 

�����7h5.ø<(¶'(�'(0ø5<2/8�8/$ù7,50$6,��
Türkiye Cumhuriyetinin demiryolu tarihi, Cumhuriyet öncesi, Cumhuriyetin 

LODQÕQGDQ�VRQUD�NL�G|QHP��RODUDN�LNL�DQD�EDúOÕN�DOWÕQGD�incelenmektedir. 
������&XPKXUL\HW�gQFHVL�'|QHP�
&XPKXUL\HW� |QFHVL� G|QHPGH� LQúD� HGLOHQ�+LFD]�GHPLU\ROX�KDWWÕ� YH�$\GÕQ�– 

ø]PLU� GHPLU\ROX� KDWWÕ� � LQúD� HGLOGLNOHUL� G|QHPLQ� NRúXOODUÕQD� J|UH� LON� PRGHUQ�
güzergahlar olarak ifade edilebilir. Söz konusu demiryolu hatlDUÕ�\DEDQFÕ��ONHOHULQ�
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PDOL�GHVWH÷L��LOH�JHUoHNOHúWLULOPLú�YH�EX��ONHOHU�PDOL�GHVWHNOHUL�NDUúÕOÕ÷ÕQGD�LúOHWPH�
KDNODUÕQÕ� � HOGH� HWPLúOHUGLU�� 2VPDQOÕ� øPSDUDWRUOX÷XQXQ� VRQ� G|QHPOHULQGHNL�
HNRQRPLN� úDUWODU� � J|]� |Q�QGH� EXOXQGXUXOGX÷XQGD�� LPSDUDWRUOX÷XQ� PDOL� GHVWHN 
VD÷OD\DPDPDVÕQÕ��GR÷DO��NDUúÕODPDN�JHUHNWL÷L��LIDGH�HGLOHELOLU��ZZZ�WFGG�JRY�WU��� 

������&XPKXUL\HW�6RQUDVÕ�'|QHP�
7�UN� GHPLU\ROODUÕ� ����-� ����� \ÕOODUÕ� DUDVÕQGD� DOWÕQ� oD÷ÕQÕ� \DúDPÕúWÕU�� %X�

\ÕOODU� DUDVÕQGD� W�P� ROXPVX]� � NRúXOODUD� � UD÷PHQ� GHPLU\ROX� \DSÕP� YH� LúOHWLOPHVL�
XOXVDO�J�oOH�EDúDUÕOPÕúWÕU��øNLQFL�'�Q\D�VDYDúÕQD�NDGDU�E�\�N�ELU�KÕ]OD�V�UG�U�OHQ�
GHPLU\ROX� \DSÕPÕ�� � VDYDú� QHGHQL� LOH� ����� GDQ� VRQUD� \DYDúODPÕúWÕU�� �����– 1950 
\ÕOODUÕ�DUDVÕQGD��\DSÕODQ������NP�OLN�GHPLU\ROXQXQ������NP,�VL������\ÕOÕQD�NDGDU�
tamDPODQPÕúWÕU� 

%X�G|QHPLQ�EHOLUJLQ�|]HOOL÷L�������YH������\ÕOODUÕQGD�KD]ÕUODQDQ�,��YH�,,��%Hú�
\ÕOOÕN�6DQD\LOHúPH�SODQODUÕQGD��GHPLU- çelik, kömür ve makine gibi temel sanayilere 
|QFHOLN�YHULOPLú�ROPDVÕGÕU��%X� W�U�NLWOHVHO�\�NOHULQ�HQ�XFX]�ELoLPGH� WDúÕQDELOPHsi 
LoLQ�GHPLU\ROX�\DWÕUÕPODUÕQD�D÷ÕUOÕN�YHULOPLúWLU���� 

�����VRQUDVÕ�G|QHP�LVH��GHPLU\ROX�XODúWÕUPDVÕQÕQ�VL\DVL�LNWLGDUODU�WDUDIÕQGDQ�
LKPDOLQ� GH� |WHVLQGH� \RN� VD\ÕOGÕ÷Õ� ELU� G|QHPGLU�� %XJ�Q� 7�UNL\H¶GH� 'HPLU\ROX�
XODúWÕUPDVÕ� � VWDQGDUWODUÕ�� � WDP� �\H� ROPDN� LoLQ� E�\�N� oDED� VDUI� HWWL÷LPL]� $YUXSD�
%LUOL÷L�QH��\H��ONHOHU�LOH��NDUúÕODúWÕUÕOGÕ÷ÕQGD��ROGXNoD��JHUL�NDOPÕú�GXUXPGDGÕU�� 

%X�NRQXGDNL�HNVLNOL÷LQ�JLGHULOPHVL� LOH� LOJLOL�RODUDN�úLPGL\H�NDGDU�J�QGHPH�
JHOPLú�RODQ�HQ�FLGGL�SURMH�$QNDUD�–�øVWDQEXO�+Õ]OÕ�7UHQ�3URMHVLGir.  Projenin temeli 
�����\ÕOÕQGD�DWÕOPÕúWÕU�YH�oDOÕúPDODU�KDOHQ�GHYDP�HWPHNWHGLU 

7DEOR�����7&''�9HULOHULQH�*|UH�7�UNL\H¶GH�'HPLU\ROODUÕQÕQ�0HYFXW�
Durumu  

 1998 1999 2000 2001 2002 2003 

Toplam Demiryolu 
�8]XQOX÷X� 10,508 km 10,933 km 10,922 km 10.940 10.948 10.984 

7RSODP�<ÕOOÕN�<ROFX�
Kapasitesi (Yolcu-
Km) (000) 

109,774 98,931 85,343 
76.322 73.088 76.993 

7RSODP�<ÕOOÕN�<�N�
Kapasitesi 
 (Ton-Km) (000)�

8,466,000 8,446,000 9,895,000 
7.561 7. 224 8. 669 

Kaynak: www.tcdd.gov.tr 
&XPKXUL\HWLQ� NXUXOXúXQGDQ� VRQUD� GHPLU\ROX� WDúÕPDFÕOÕ÷ÕQD� JHUHNHQ� |QHP�

YHULOPLú� DQFDN� EX� � LOJL� X]XQ� V�UPHPLú� YH� EX� J�Q� JHOLQHQ� QRNWDGD� � UDKDWOÕNOD�
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J|]OHPOHQHELOGL÷L� JLEL� � PRGHUQ� GHPLU\ROX� XODúWÕUPDVÕQÕQ� ROGXNoD� JHULVLQGH�
NDOÕQPÕúWÕU� 

����.$5$<2/8�7$ù,0$&,/,ö,�
.DUD\ROX� WDúÕPDFÕOÕ÷Õ�� �UHWLP� QRNWDVÕQGDQ� W�NHWLP� QRNWDVÕQD� DNWDUPDVÕ]� YH�

KÕ]OÕ�WDúÕPD�\DSÕOPDVÕQD�X\JXQ�ROPDVÕ�QHGHQL\OH�GL÷HU��WDúÕPD�W�UOHULQH�J|UH�GDKD�
ID]OD� WHUFLK� HGLOPHNWHGLU�� (NRQRPLN� NDONÕQPD� YH� WRSOXP� UHIDKÕQÕQ� JHOLúPHVLQGH�
E�\�N�|QHPL�RODQ�NDUD\ROX�WDúÕPDFÕOÕ÷Õ��NHQGL�E�Q\HVLQGH�EDúOÕ��EDúÕQD�HNRQRPLN�
ELU� IDDOL\HW�ROGX÷X�JLEL�GL÷HU�VHNW|UOHUH�GH�oRN�\DNÕQ� LOLúNLVL�RODQ�YH�EX�VHNW|UOHUL�
ROXPOX� YH\D� ROXPVX]� \|QGH� HWNLOH\HQ� ELU� KL]PHW� W�U�� NRQXPXQGDGÕU�� .DUD\ROX�
D÷ÕUOÕNOÕ�PHYFXW� � WDúÕPDFÕOÕN�VLVWHPOHUL�VHEHS�ROGXNODUÕ�Nirlenme, kazalar ve trafik 
WÕNDQÕNOÕ÷Õ� LOH� HNRQRPLQLQ� JHOLúPHVLQGH� KDUHNHWOLOL÷L� � VÕQÕUODPDNWDGÕU�� '�Q\D� \RO�
LVWDWLVWLNOHUL� LQFHOHQGL÷LQGH��GL÷HU� � WDúÕPD� VLVWHPOHUL� oRN�JHOLúPLú��ONHOHU�GH�GDKLO�
ELU�oRN��ONHGH�\ROFX�YH�\�N��WDúÕPDFÕOÕ÷ÕQGD�NDUD\ROXQD�RODQ�talebin sürekli artan 
ELU�H÷LOLP�J|VWHUGL÷L�L]OHQPHNWHGLU��7�ELWDN��������� 

7DEOR�����.DUD\ROODUÕ�$÷Õ�8]XQOX÷X������������������������������������������������������NP 
<ÕOODU Otoyollar 'HYOHW�<ROODUÕ øO�<ROODUÕ Toplam 
1950  24.306 22.774 47.080 
1960  26.711 34.831 61.542 
1970  35.016 24.437 59.453 
1980 27 31.976 28.785 60.788 
1990 281 31.149 27.979 59.406 
2000 1.774 31.388 29.535 62.697 
2001 1.851 31.397 29.693 62.941 
2002 1.851 31. 376 29. 929 63. 156 
2003 1. 892 31. 358 30. 133 63. 383 

Kaynak: TÜ%ø7$.� �������� 9L]\RQ� ����� 8ODúWÕUPD� YH� 7XUL]P� 3DQHOL� gQ�
5DSRUX, Ankara.  s 42. 

 
7DEOR� �¶GD� J|U�OHELOHFH÷L� JLEL� �ONH\L� \|QHWHQOHULQ� NDUD\ROX� XODúWÕUPDVÕQD�

LOJLVL��VRQ�\LUPL�\ÕOOÕN�G|QHP�]DUIÕQGD�L\LFH�DUWPÕú�YH�RWR\RO�X]XQOX÷X����NP�GHQ��
������NP¶\H�oÕNPÕúWÕU� 

�����'(1ø=<2/8�8/$ù7,50$6,�
7�UNL\H¶GH� EXJ�Q� NHQGL� OLPDQODUÕPÕ]� � DUDVÕQGD� PRGHUQ� DQODPGD� \ROFX�

WDúÕPDFÕOÕ÷Õ�\DSDQ�WHN�ELU�JHPLPL]��EXOXQPDPDNWDGÕU��%X�GXUXP�NDUúÕVÕQGD��ONHQLQ�
GHQL]\ROX�XODúWÕUPD�KL]PHWOHUL�KDNNÕQGD��ELOJL�YHUPHQLQ�QH�GHUHFH�DQODPOÕ�RODFD÷Õ�
FLGGL�ELU�VRUX�RODUDN�NDUúÕPÕ]D�oÕNPDNWDGÕU�� 



 15 

7�UNL\H� ]HQJLQ� ND\QDNODUÕQÕ� NXOODQDPDPDNWD�� IÕUVDWODUÕ�
GH÷HUOHQGLUHPHPHNWHGLU��3HN�oRN�DODQGD�EX�LIDGH�JHoHUOLGLU��'HQL]\ROX�XODúWÕUPDVÕ�
EXQODUÕQ� EDúÕQGD� JHOPHNWHGLU�� .RPúXPX]� <XQDQLVWDQ¶ÕQ� GHQL]OHUL�� \�N� ve yolcu 
WDúÕPDFÕOÕ÷ÕQGD� � QDVÕO� EDúDUÕOÕ� úHNLOGH� NXOODQGÕ÷ÕQÕ� J|UPHN�� IDNDW� D\QÕ� LPNDQODUD�
VDKLS��ONHPL]LQ�EX��NRQXGDNL�EDúDUÕVÕ]OÕ÷Õ���]�F�G�U� 

��� 7h5.ø<(¶'(� 8/$ù7,50$� +ø=0(7/(5ø1ø1�
ø<ø/(ù7ø5ø/0(6ø�ødø1�<$3,/0$6,�*(5(.(1/(5�

7�UNL\H¶GH� XODúWÕUPD� VLVWHPLQLQ� VD÷OÕNOÕ� ELU� JHOLúLP� J|VWHUHELOPHVL� LoLQ�
\DSÕOPDVÕ� JHUHNHQOHU�� VLVWHPL� ROXúWXUDQ� HOHPDQODUÕQ�� ELOLP� DGDPODUÕQÕQ��
E�URNUDVLQLQ� ELU� DUD\D� JHOGL÷L� JHQLú� NDWÕOÕPOÕ� WRSODQWÕODUGD� RUWD\D� NRQPXúWXU��
<DSÕOPDVÕ�JHUHNHQOHU�EX�WRSODQWÕODUGD�DúD÷ÕGDNL�EDúOÕNODU�DOWÕQGD�EHOLUWLOPLúWLU��7�&��
8ODúWÕUPD�%DNDQOÕ÷Õ�����������- 152). 

�������øGDUL��gUJ�WVHO�<DSÕ�YH�.RRUGLQDV\RQ�$oÕVÕQGDQ���
8ODúWÕUPD� DOW� VLVWHPOHUL� DUDVÕQGD� NRRUGLQDV\RQX� VD÷OD\DFDN� \HQL� ELU�

\DSÕODQPD\D� JLGLOPHOLGLU�� � 8ODúWÕUPD� VHNW|U�Q�Q� ���� y�]\ÕOGD� DODFD÷Õ� úekil 
8ODúWÕUPD� $QD� 3ODQÕ� YH� 6HNW|UHO� 0DVWHU� 3ODQ� oHUoHYHVLQGH� EHOLUOHQHUHN�� GHYOHW�
SROLWLNDVÕ�KDOLQH�JHWLULOPHOLGLU��%XQXQ�LoLQ����\ÕO�JHOHFH÷H�J|UH�oHUoHYHVL�oL]LOHQ����
\ÕOOÕN�ELU�SODQ�\DSÕOPDOÕ��EX�SODQ��KHU���o��\ÕOGD��ELU��UHYL]H�HGLOPHOLGLU�� 

Kent merNH]OHULQGH� RWR\RO�� KÕ]� \ROX� YH� ]LQFLUOHPH� NDWOÕ� NDYúDN�
G�]HQOHPHOHUL�\HULQH�WRSOX�WDúÕPÕ�J�oOHQGLULFL��UD\OÕ�VLVWHPOHUL�WHúYLN�HGLFL��\D\D�YH�
ELVLNOHW�JLEL�oHYUH�GRVWX�WUDILN�ROXúWXUPD\D�\|QHOLN�G�]HQOHPHOHU�LOH�SDUN�HW-devam 
et (park and ride) sistemi alt�\DSÕVÕ�ROXúWXUXOPDOÕGÕU�� 

%DúWD� JHOLúPLú� �ONHOHU� ROPDN� �]HUH� XODúWÕUPDQÕQ� oHYUHVHO� HWNLOHULQH� YHULOHQ�
|QHPLQ�DUWPDVÕ�QHGHQL\OH�WRSOX�WDúÕPDFÕOÕ÷D�RODQ�G|Q�ú�GLNNDWOL�GH÷HUOHQGLULOPHOL��
\HQL� SROLWLNDODU� �UHWLOPHVLQGH� EX� DQD� HNVHQ� HWUDIÕQGD� ELUOHúPHOLGLU�� %unun için, 
\DWÕUÕPODUGD� |QFHOLN� VÕUDVÕ� ú|\OH� ROPDOÕGÕU�� 'HPLU\ROX�� 'HQL]\ROX�� %RUX� +DWODUÕ��
.DUD\ROX�YH�+DYD\ROX���$\UÕFD�\DSÕOPDVÕ�JHUHNHQOHUL�ú|\OH�VÕUDOD\DELOLUL]� 

D��6HNW|U�Q�|]HUNOHúWLULOPHVL��YH�|]HOOHúWLULOPHVL�DQD�KHGHI�ROPDOÕGÕU� 
E���%DúWD�GHQL]\Rlu- Demiryolu olmak üzere her türlü kombine (çok-modlu) 

WDúÕPDFÕOÕN�GHVWHNOHQPHOLGLU�� 
F�� øKWL\Do� GX\XODQ� WHNQLV\HQ� YH� GL÷HU� NDOLIL\H� SHUVRQHOLQ� NDUúÕODQPDVÕ�

DPDFÕ\OD��QLYHUVLWHOHUGH�GHPLU\ROX�E|O�POHUL�DoÕOPDOÕGÕU�� 
G�� %LUELUOHULQH� DOWHUQDWLI� ROPDODUÕ� NDoÕQÕOPD]� ROGX÷XQGD� XODúÕP� VLVWHPOHUL�

DUDVÕQGD�HúLW�UHNDEHW�NRúXOODUÕ�VD÷ODQPDOÕGÕU�� 
H�� 6HNW|U� LoHULVLQGH� SDUoD� SDUoD� \�U�W�OHQ� \HQLGHQ� \DSÕODQPD� oDOÕúPDODUÕ�

8ODúWÕUPD�%DNDQOÕ÷Õ�J|]HWLPLQGH�NRRUGLQDV\RQ�VD÷ODQDUDN�GHVWHNOHQPHOLGLU��� 
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I�� <XUWLoL� XoXú� QRNWDODUÕQÕQ� VD\ÕVÕ� DUWÕUÕOPDOÕ�� 7+<� GÕúÕQGD� WDULIHOL� XoXú�
\DSPDN�LVWH\HQ�úLUNHWOHUH�LPNDQ�VD÷ODQDUDN�WDULIHOL�VHIHU�VD\ÕVÕ�DUWÕUÕOPDOÕGÕU�� 

J��hONHPL]LQ�XODúWÕUPD�VLVWHPLQLQ�$YUXSD�%LUOL÷L�7UDQV-$YUXSD�ùHEHNHOHULQH�
NDWÕOÕPÕ� RODQDNODUÕ� �]HULQGH� |QHPOH� GXUXOPDOÕ�� EXQX� VD÷OD\DFDN� 3DQ� $YUXSD�
.RULGRUODUÕQGDQ����.RULGRUD��WDQÕPODQDQ�WUDQVLW�J�]HUJDKODUÕPÕ]ÕQ�GDKLO�HGLOPHVLQL�
NROD\ODúWÕUDFDN�SROLWLN�YH�WHNQLN�oDOÕúPDODUD�V�UDWOH�EDúODQPDOÕGÕU�� 

�����<DVDO�'�]HQOHPHOHU�$oÕVÕQGDQ���
�����VD\ÕOÕ�\DVDGD�JHUHNOL�G�]HQOHPHOHU�\DSÕODUDN��DOW�VLVWHPOHULQGH�IDDOL\HW�

J|VWHUHQ� � NXUXOXúODUÕQ� |]HOOHúWLUPH� NRQXVXQGDNL� \HWNLOHUL� DUWÕUÕOPDOÕGÕU�� � <DVDO�
G�]HQOHPHOHU�DoÕVÕQGDQ�\DSÕODFDNODU�ú|\OH�VÕUDODQDELOLU� 

D��.DUD\ROX\OD�\ROFX�YH�Hú\D�WDúÕPDFÕOÕ÷Õ�VHNW|U�Q�Q�VRUXQODUÕQÕQ�o|]�P�Q��
ve geOLúLPLQL� VD÷OD\DFDN�.DUD\ROX�7DúÕPD�.DQXQX�7DVDUÕVÕ�� VHNW|U�Q�PXWDEDNDWÕ�
GD�DOÕQDUDN�\DVDODúWÕUÕOPDOÕGÕU�� 

E�� <�U�UO�NWHNL� \|QHWPHOLNOHUGH� JHUHNOL� GH÷LúLNOLNOHU� \DSÕODUDN�� VHUPD\H�
potansiyeli yüksek, güçlü, mesleki bilgi ve deneyime sahip denetlenebilir karayolu 
\ROFX�YH�Hú\D�WDúÕPD�ILUPDODUÕQÕQ�ROXúWXUXOPDVÕ�WHúYLN�HGLOPHOLGLU�� 

F��'HPLU\ROX�VLVWHPLQGHNL�ILQDQVDO�GDUER÷D]ÕQ�DúÕOPDVÕQD��\HQL�|UJ�WVHO�\DSÕ�
YH�LúOH\LúH�LPNDQ�WDQÕ\DQ�'HPLU\ROX�.DQXQX�oÕNDUÕOPDOÕGÕU�� 

G�� 'HPLU\ROX� J�]HUJDKÕQÕQ� HOYHULúOL� ROGX÷X� NHVLPOHUGH� EHOLUOL� ELU� WRQDMÕQ�
�]HULQGH�RODQ�YH�X]DN�PHVDIH\H�WDúÕQDFDN�\�NOHULQ�GHPLU\ROODUÕQD�\|QOHQGLULOPHVL�
LoLQ�JHUHNOL�|QOHPOHU�DOÕQPDOÕGÕU�� 

H��'HQL]FLOLN�PHY]XDWÕ�oD÷GDú�G�]H\H�JHWLULOPHOLGLU�� 
I��8ODúWÕUPD� VHNW|U��GLNNDWH� DOÕQDUDN�*�PU�N�0HY]XDWÕ� EDVLWOHúWLULOPHOL� YH�

$%� YH� 8OXVODUDUDVÕ� V|]OHúPHOHUH� X\XP� VD÷OD\DFDN� úHNLOGH� \HQLGHQ�
düzenlenmelidir.  

J�8OXVODUDUDVÕ� VLYLO� KDYDFÕOÕN� NXUXOXúODUÕ� LOH� LOJLOL� IDDOL\HWOHULQ�
G�]HQOHQHELOPHVL� LoLQ� LGDUL� YH� PDOL� DoÕGDQ� ED÷ÕPVÕ]� VLYLO� KDYDFÕOÕN� RWRULWHVL�
kurulmaOÕGÕU�� 

K�'HQL]GH�FDQ�J�YHQOL÷L�YH�DVJDUL�oDOÕúPD�úDUWODUÕ�LOH�LOJLOL�,/2�V|]OHúPHOHUL�
LOH�LOJLOL�G�]HQOHPHOHU�\DSÕOPDOÕGÕU�� 

�������)LQDQVPDQ�$oÕVÕQGDQ��
8ODúWÕUPD� YH� KDEHUOHúPH� VHNW|U�QH� XFX]� YH� X]XQ� YDGHOL� XOXVODUDUDVÕ� NUHGL�

ND\QDNODUÕ�\DUDWÕOPDOÕGÕU�� 
ÜONHPL]GH� WXUL]P� VHNW|U�Q�Q� JHOLúWLULOPHVLQH� \|QHOLN� ILQDQVDO� GHVWH÷LQ�

VD÷ODQPDVÕQÕ� � WHPHO� � IRQNVL\RQODUÕQGDQ� ELULVL� RODUDN� NDEXO� HGHQ� 7XUL]P�%DQNDVÕ�
�7XUEDQ�� JHoHQ� ]DPDQ� LoHULVLQGH� � EX� � IRQNVL\RQXQX� � YH� DUGÕQGDQ�PHYFXGL\HWLQL�
\LWLUPLúWLU�� %HQ]HU� ELU� V�UHo� 'HQL]FLOLN� %DQNDVÕ� LoLQGH� V|]� � NRQXVX� ROPXú��
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|]HOOHúWLULOPH\OH� VRQXoODQDQ� EX� V�UHo� VRQXQGD�� � EXJ�Q� EDQNDFÕOÕN� VLVWHPLQLQ�
SDUoDVÕ� RODUDN� YDUOÕ÷ÕQÕ� V�UG�UPHNWHGLU�� 'HQL]FLOLN� %DQNDVÕ� LKWLVDV� EDQNDFÕOÕ÷Õ�
\DSPD�|]HOOL÷LQL��\LWLUPLúWLU��� 

�������<DWÕUÕPODU�$oÕVÕQGDQ��
8ODúWÕUPD� VHNW|U�QGH� \DWÕUÕPODU� DoÕVÕQGDQ� \DSÕOPDVÕ� JHUHNHQOHUL� ú|\OH�

VÕUDOD\DELOLUL]� 
D��8OXVODUDUDVÕ�VWDQGDUWODUD�X\JXQ�NDUD\ROX�DOW\DSÕVÕ�ROXúWXUXOPDOÕGÕU�� 
E��*�PU�N�%LUOL÷LQLQ�GR÷DO�X]DQWÕVÕ�RODUDN��$YUXSD�%LUOL÷L¶QLQ�2UWDN�7UDQVLW�

Sistemine daKLO�ROPDN�NRQXVXQGD�JHUHNOL�JLULúLPOHU�NDUDUOÕOÕNOD�V�UG�U�OPHOLGLU�� 
F�� 0HYFXW� GHPLU\ROX� DOW\DSÕVÕQÕQ� UHKDELOLWDV\RQX� WDPDPODQPDOÕ�� VLVWHPL�

LúOHYVHOOHúWLUHFHN� .DUV� –7LIOLV�� 3RODWOÕ-$I\RQ�� %DOÕúÕK-<ÕOGÕ]HOL�� $QNDUD-øVWDQEXO�
V�UDW� KDWWÕ�� $QNDUD-.RQ\D�� %DQGÕrma-Bursa-Osmaneli, Nizip-ùDQOÕXUID�� dDQ-
%DQGÕUPD�� ,VSDUWD-Antalya, Trabzon-Erzincan-'L\DUEDNÕU��$GDSD]DUÕ-.�(UH÷OL�JLEL�
\HQL�KDWODU�KÕ]OD�KD\DWD�JHoLULOPHOLGLU�� 

G��0RGHUQ�oRN�PRGOX�OLPDQODUÕQ�DOW\DSÕVÕ�LQúD�HGLOPHOLGLU�� 
H��%R÷D]�W�S�JHoLúL�SURMHVL�KD\DWa geçirilmelidir.  
I��8ODúWÕUPD�DOW�\DSÕ�WHNQRORMLOHULQGH�VWDQGDUWODU�DUWÕN�\HUHO�SD]DUODU�LoLQ�GH÷LO�

G�Q\D�SD]DUÕ�LoLQ��UHWLOGL÷LQGHQ�WLWL]OLNOH�WDNLS�HGLOPHOL��$5-*(�\DWÕUÕPODUÕQD�|QHP�
verilmelidir.  

J�g]HO� VHNW|U�Q� XODúWÕUPD-KDEHUOHúPH� DODQODUÕQD� \DWÕUÕP� \DSPDODUÕ�
|]HQGLULOPHOL�YH�XOXVDO�LúOHWPHOHULQ�XOXVODUDUDVÕ�SD]DUGD�HWNLQOL÷L�DUWWÕUÕOPDOÕGÕU�� 

K�� +DYD� WDúÕPDFÕOÕ÷ÕQÕQ�� ���� y�]\ÕOGDNL� \ROFX� NDSDVLWHVLQL� NDUúÕOD\DFDN�
úHNLOGH� XOXVODUDUDVÕ� VWDQGDUWODUD� X\JXQ� JHOLúWLULOPHVL� YH� Lo� KDW� XoXú� QRNWDODUÕQÕQ�
sayÕVÕQÕQ�DUWÕUÕOPDVÕ�LoLQ�\HQL�KDYDDODQODUÕ�LQúD�HGLOPHOLGLU�� 

�������øQVDQ�.D\QDNODUÕ�$oÕVÕQGDQ���
6HNW|U�Q� LKWL\Do� GX\GX÷X� GRQDQÕPD� VDKLS� NDGURODUÕQ� \HWLúWLULOPHVL�

GR÷UXOWXVXQGD�DúD÷ÕGDNL�oDOÕúPDODU�JHUoHNOHúWLULOPHOLGLU� 
�D�� 8ODúÕP� 3ROLWLNDODUÕQÕQ� WDúÕW� �PDNLQH�� |QFHOLNOL� GH÷LO�� \D\D� �LQVDQ��

|QFHOLNOL�ROPDOÕGÕU� 
E�� <ROFXOXN�� LOHWLúLP� YH� NDPX� XODúÕPÕ� W�P� LQVDQODU� LoLQ� \DSÕODELOLU��

HULúLOHELOLU��YH�J�YHQOL�ROPDOÕGÕU�� 
F�� <ROFX� WDúÕPDFÕOÕ÷ÕQGD� \�NVHN� KÕ]OÕ� GHPLU\ROX� WDúÕPDFÕOÕ÷Õ�� \�N�

WDúÕPDFÕOÕ÷ÕQGD�LVH�GHPLU\ROX�D÷ÕUOÕNOÕ�³oRN�PRGOX�WDúÕPDFÕOÕN��JHOLúWLULOPHOLGLU�� 
G��hONHPL]LQ��NDONÕQPDVÕ�YH�JHOLúPHVL�LoLQ�\DSÕVÕ�LWLEDUÕ�LOH�XOXVODUDUDVÕ�|QHP��

DU]��HGHQ��GHQL]\ROX�XODúWÕUPD��VHNW|U���JHOLúWLULOPHOL��YH��WHúYLN��HGLOPHOLGLU��7DEOR�
�� µGHQ� J|U�OHELOHFH÷L� �]HUH� GHQL]� \ROXQXQ� \ROFX� WDúÕPDFÕOÕ÷ÕQGD� D÷ÕUOÕ÷Õ� �� �����
‘dür.  
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H�� 8oDN� 6DQD\LLQLQ� JHOLúWLULOPHVL� � PDNVDGÕ� � LOH� 7$,� YH� 7(,� JLEL� XOXVDO�
NXUXOXúODUD��JHUHNHQ��GHVWHN��YH�|QHPLQ�YHULOPHOL��Lo�KDW�XoXú�QRNWDODUÕQÕQ�VD\ÕODUÕ��
DUWÕUÕOPDOÕ��YH��EX��XoXúODU���\ROFXODU��DoÕVÕQGDQ��DYDQWDMOÕ��KDOH��JHWLULOPHOLGLU�� 

 
7DEOR������<ROFX�7DúÕPDFÕOÕ÷ÕQÕQ�8ODúWÕUPD�6LVWHPOHULQH�*|UH�'D÷ÕOÕPÕ�YH���3D\ODUÕ 

<ÕO Karayolu % Demiryolu % Denizyolu % Havayolu % Top. 
1990 134.991 97.00 3.444 2.40 126 0.09 1.213 0.87 139.774 
1991 131.029 97.00 3.139 2.30 92 0.07 846 0.63 135.106 
1992 142.172 96.80 3.425 2.30 58 0.05 1.246 985 146.901 
1993 146.029 96.20 4.030 2.60 52 0.07 1.721 1.13 151.832 
1994 140.743 95.80 3.882 2.60 50 0.05 2.278 1.55 146.953 
1995 155.202 96.00 3.661 2.30 61 0.04 2.692 1.66 161.616 
1996 167.871 96.60 3.163 1.80 58 0.02 2.763 1.58 173.855 
1997 180.967 96.40 3.562 1.90 53 0.08 3.033 1.62 187.615 
1998 186.159 96.20 3.911 2.00 54 0.10 3.289 1.70 193.413 
1999 189.882 96.10 4.199 2.10 34 0.04 3.480 1.76 197.595 

Kaynak: 7h%ø7$.���������9L]\RQ������8ODúWÕUPD�YH�7XUL]P�3DQHOL�gQ�5DSRUX, 
Ankara.  s 40. 

�
6218d�
&XPKXUL\HWLQ�NXUXOXú�\ÕOODUÕQGDNL��J�oO��YH�NDUDUOÕ�ELU�EDúODQJÕFD��E�W�Q�L\L�

QL\HWH� NDUúÕQ�� GHQL]�� GHPLU�� NDUD� YH� KDYD\ROX� XODúWÕUPDFÕOÕ÷ÕQGD�� E�\�N� RODVÕOÕNOD�
finaQVPDQ� ND\QDNODUÕQÕQ� \DUDWÕODPDPDVÕ�� ELOLPVHOOLN� YH� SODQFÕOÕ÷ÕQ� \HWHULQFH�
|QHPVHQPHPHVL� JLEL� VHEHSOHUGHQ� |W�U�� ]DPDQ� LoLQGH� DPDoODQDQ� JHOLúPH�
VD÷ODQDPDPÕúWÕU�� *HUoHN� ELU� JHUHNVLQLPL� NDUúÕODPDN� �]HUH� EDúOD\DQ� NDUD\ROX�
\DSÕPÕ�G|QHPL��GL÷HU�XODúWÕUPD�W�UOHULQL�LKPDO�HGHQ�ELU�\DNODúÕPOD�V�UG�U�OP�úW�U��
.DUD\ROODUÕQGDNL� DWÕOÕP�� SODQOÕ� G|QHPGH� ELU� GHQJH� DQOD\ÕúÕQGDQ� X]DN� NDOPÕú� ��
XODúWÕUPD� \DWÕUÕPODUÕQÕQ� \DNODúÕN� G|UWWH� �o�� NDUD\ROXQD� \DSÕOPÕú� �� GHPLU\ROODUÕQD�
D\UÕODQ� ND\QDNODU� JLGHUHN� D]DOWÕOPÕú�� GHPLU\ROODUÕQÕ� L\LOHúWLULFL� \|QGH� ELU� oDED�
J|VWHULOPHPLúWLU�� (NRQRPLN� DoÕGDQ� HQ� JHOLúPLú� �ONHOHUGH� ELOH� XODúWÕUPDGD� NLWOH�
WDúÕPDFÕOÕ÷ÕQÕQ�HQ�XFX]�YH�J�YHQOL�\|QWHPL�VD\ÕODQ�GHPLU\ROX�WDúÕPDFÕOÕ÷ÕQD�D÷ÕUOÕN�
YHULOLUNHQ��7�UNL\H¶GH�NDUD\ROX� WDúÕPDFÕOÕ÷Õ��|Q�SODQGD� WXWXODUDN�NLWOH� WDúÕPDFÕOÕ÷Õ�
LNLQFL�SODQD�LWLOPLúWLU��gUQH÷LQ��\XUWLoL�\ROFX�WDúÕPDFÕOÕ÷ÕQÕ�VD\ÕVDO�WHPHOH�RWXUWPDN�
LVWHGL÷LPL]GH�� NDUD\ROX� WDúÕPDFÕOÕ÷ÕQD� G�úHQ� SD\� \�]GH� ���� \�N� WDúPDFÕOÕ÷ÕQGD�
G�úHQ�SD\�LVH�\�]GH����JLEL�oDUSÕFÕ�VD\ÕODUOD�J|]OHU�|Q�QH�VHULOPHNWHGLU (Tübitak, 
2003:14) 

.DUD\ROX� �]HULQGHNL� D÷ÕU� WDúÕW� RUDQÕQÕQ� EX� GHUHFH� \�NVHN� ROXúX� WUDILN�
J�YHQOL÷LQL�D]DOWDQ�HQ�|QHPOL�KXVXVODUGDQ�ELULGLU��%XQXQ�ROXPVX]�VRQXoODUÕ��KÕ]ÕQ�
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G�úPHVL��DUDo�NDSDVLWHOHULQGHNL�D]DOPD��\ROODUGD�GDKD�ID]OD�WDKULEDWÕQ�ROXúPDVÕ��DOW 
\DSÕQÕQ� ]DPDQÕQGDQ� |QFH� \ÕSUDQPDVÕ�� KDWWD� NXOODQÕODPD]� GXUXPD� JHOPHVL� YH� HQ�
|QHPOLVL� DUWDQ� WUDILN� ND]DODUÕ� RODUDN� NHQGLVLQL� J|VWHUPHNWHGLU��hONHPL]GHNL� WUDILN�
ND]DODUÕ� YH� QHGHQ�ROGX÷X�|O�POHULQ� VD\ÕVÕ� JHOLúPLú��ONHOHULQH� J|UH� �-10 kat daha 
ID]ODGÕU��7�ELWak, 2003:14) 

.LWOH�XODúÕP�VRUXQX� VDGHFH� úHKLUOHU� DUDVÕ�XODúÕPD�|]J��NDOPDPÕú ; kent içi 
trafik de bu ROXPVX]OXNWDQ� SD\ÕQÕ� DOPÕúWÕU�� .HQWOHULPL]GH� H÷LWLP� YH� N�OW�U�
G�]H\OHULQGH��JHOLU��YH�UHIDK�G�]H\OHULQGH�DUWÕú���NHQW�LoL�XODúÕP�WDOHSOHULQLQ�NHQWVHO�
nüfusWDQ� GDKD� KÕ]Õ� DUWPDVÕQD� \RO� DoPDNWDGÕU��<�]\ÕOD� \DNÕQ� ELU� V�UHGLU� G�Q\DQÕQ�
E�\�N� NHQWOHULQGH� NLWOH� WDúÕPDFÕOÕ÷ÕQGD� D÷ÕUOÕNOÕ� RODUDN� UD\OÕ� VLVWHPOHUGHQ�
\DUDUODQÕOÕUNHQ�� �ONHPL]GH� VDGHFH� ELUNDo� E�\�N� PHWURSROGH� NXOODQÕODQ� \HWHUVL]�
kapasitedeki ve pilot proje� PRGHOL� QLWHOL÷LQLQ� |WHVLQH� JHoHPH\HQ� VLVWHPOHUOH�
\HWLQLOPHN�]RUXQGD�NDOÕQPÕúWÕU��7�ELWDN���������� 

*HoPLú� VHNVHQ�\ÕOÕQ�JHOLúPHOHULQGHQ� V|]�HWWLNWHQ� VRQUD�NXúNXVX]� \DSÕOPDVÕ�
JHUHNHQ�JHOHFH÷H�\|QHOLN�KHGHIOHULQGH�RUWD\D�NRQXOPDVÕGÕU� 

³�.LúL� � KDN� YH� J|QHQFLQGHQ� |G�Q� YHULOPH\HQ�� FDQ� J�YHQOL÷LQLQ� \�]GH� \�]�
VD÷ODQGÕ÷Õ�oD÷GDú��WHNQRORML\H�YH�XOXVODUDUDVÕ�KXNXN�YH�NXUDOODUD�X\XPOX��oHYUHQLQ�
HQ��VW�G�]H\GH�NRUXQGX÷X��ELU��RUWDPGD��NHQWOHU��DUDVÕ��XODúWÕUPDQÕQ�HQ�oRN�����VDDW��
NHQW� LoL� XODúWÕUPDQÕQ� LVH� HQ� oRN� ��� GDNLNDGD� �\�N� WDúÕPDFÕOÕ÷ÕQGD� EX� V�UHOHU� LNL�
NDWÕGÕU��JHUoHNOHúWLULOPHVL´��VD÷ODQPDOÕGÕU´���7�ELWDN���������� 

*HoPLú�X\JXODPDODU�J|VWHUPHNWHGLU�NL��EX�J�QH�NDGDU�KLo�ELU��ONH�JHOLúLPLQL�
XODúWÕUPD� VHNW|U�QH� |QFHOLN� WDQÕPDGDQ� JHUoHNOHúWLUHPHPLúWLU�� %XQGDQ� VRQUD da 
JHUoHNOHúWLUHPH\HFHNWLU�� � <LUPL� ELULQFL� \�]\ÕO� WÕSNÕ� EXQGDQ� |QFHNL� \�]\ÕOODUGD�
ROGX÷X�JLEL�XODúWÕUPD�YH�KDEHUOHúPH�WHNQRORML�YH�X\JXODPDODUÕ�LOH�DQÕODFDNWÕU� 

8ODúWÕUPD�� 7�UNL\H� &XPKXUL\HWL� 'HYOHWL� VÕQÕUODUÕ� LoLQGH� \DúD\DQ� KHU�
LQVDQÕQÕQ� VD÷OÕ÷ÕQD�� PXWOXOX÷XQD�� EXQXQ� \DQÕQGD� �ONH� HNRQRPLVLQH� HWNL� HGHQ��
oD÷GDúOÕ÷ÕQ�J|VWHUJHVL�ELU�VLVWHPGLU��%X�\DúD\DQ�\DSÕ� VD÷OÕNOÕ� WXWXOPDOÕ��E�\�PHVL��
YH�JHOLúPHVL��LoLQ�JHUHNHQ�|]HQ�J|VWHULOPHOLGLU�� 
�
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