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g]HW��
%X� oDOÕúPDQÕQ� DPDFÕ� \DEDQFÕ� ]L\DUHWoLOHULQ� 7�UN� PXWID÷ÕQD� LOLúNLQ�

J|U�úOHULQL� WHVSLW� HGHELOPHNWLU�� %X� GR÷UXOWXGD�� DQNHW� IRUPODUÕ� JHOLúWLULOPLú� YH�
$QWDO\D¶\Õ� ]L\DUHW� HGHQ� $OPDQ� YH� 5XV� WXULVWOHUGHQ� ROXúDQ� WRSODP� ���� DGHW�
\DEDQFÕ��]L\DUHWoL\H��X\JXODQPÕúWÕU��*HUoHNOHúWLULOHQ�\�]GH�YH�IUHNDQV�DQDOL]OHUL�
VRQXFX� DQNHWH� NDWÕODQODUÕQ� 7�UN� PXWID÷Õ� LOH� LOJLOL� J|U�úOHULQLQ� JHQHO� RODUDN�
ROXPOX� ROGX÷X� EHOLUOHQPLúWLU�� 'DKD� DoÕN� LIDGH� HWPHN� JHUHNLUVH� $OPDQ� YH� 5XV�
WXULVWOHULQ�E�\�N�ELU�NÕVPÕ�7�UN�\HPHNOHULQL� OH]]HWOL��oHúLWOL��J|U�Q�ú�DoÕVÕQGDQ�
oHNLFL��KLM\HQLN�� VLQGLULPL�NROD\��EHVOH\LFL��GDPDN� WDWODUÕQD�X\JXQ�Ye doyurucu 

EXOPDNWDGÕU�� $QFDN�� FHYDSOD\ÕFÕODUÕQ� ELU� NÕVPÕQÕQ� 7�UN� PXWID÷ÕQGD� \HU� DODQ�
WDWOÕODUÕQ�D÷ÕU�ROPDVÕ��ED]Õ�\HPHNOHULQ�ID]OD�\D÷OÕ��VDOoDOÕ�YH�EDKDUDWOÕ�ROPDVÕ�JLEL�
QRNWDODUGD� ROXPVX]� J|U�ú� ELOGLUGL÷L� GH� VDSWDQPÕúWÕU�� $UDúWÕUPD\D� NDWÕODQ�
turistlerin�GHPRJUDILN�|]HOOLNOHUL�LWLEDUL�LOH�7�UN�PXWID÷Õ�KDNNÕQGDNL�J|U�úOHULQGH�
KHU�KDQJL�ELU�IDUNOÕOÕN�ROXS�ROPDGÕ÷ÕQÕ�EHOLUOH\HELOPHN�LoLQ�0DQQ�:LWQH\�8�YH�
.UXVNDO� :DOOLV� WHVWOHUL� X\JXODQPÕú� YH� \Dú�� PLOOL\HW�� � H÷LWLP� GXUXPX�
GH÷LúNHQOHULQLQ� IDUNOÕOÕ÷D� QHGHQ� ROGX÷X� WHVSLW� HGLOPLúWLU�� � dDOÕúPD�� 7�UN�
PXWID÷ÕQÕQ� WDQÕWÕOPDVÕ� YH� JHOLúWLULOPHVL� LoLQ� |QHULOHU� YH� LOHULNL� DUDúWÕUPDODU� LoLQ�
EHOLUOHPHOHU�LOH�VRQ�EXOPDNWDGÕU�� 
                                                
*�$NGHQL]�hQLYHUVLWHVL�7XUL]P�øúOHWPHFLOL÷L�YH�2WHOFLOLN�<�2���$Uú��*UY�� 
**�$NGHQL]�hQLYHUVLWHVL�7XUL]P�øúOHWPHFLOL÷L�YH�2WHOFLOLN�<�2���g÷U��*UY��'U�� 
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$QDKWDU�6|]F�NOHU��
0XWIDN�N�OW�U���7�UN�PXWID÷Õ��.RQDNODPD�øúOHWPHFLOL÷L�� 
�

7KH�$WWLWXGHV�RI�)RUHLJQ�9LVLWRUV�7RZUDGV�7XUNLVK�&XLVLQH��$�
5HVHDUFK�RQ�*HUPDQ�DQG�5XVVLDQ�7RXULVWV�9LVLWLQJ�$QWDO\D�

�
$EVUDFW��
�
This paper aims to identify the attidutes of foreign tourists towards 

Turkish cuisine. In this respect, a survey instrument is developed and 

administered to 313 foreign visitors including German and Russain tourists. The 

analysis of frequency and percentages reveals that foreign tourists have 

generally positive attitudes towards Turkish cuisine. More specifically, most of  

tourists think that Turkish meals are delicious, various, hygienic, nutritious, 

easily digestable, favorable to their tastes and filling, and have an attractive 

apprience. It is also essential to note that as negative attitudes some of them 

declare that the deserts in Turkish cuisine are heavy, additionallys there are 

meals in Turkih cuisine with excessive use of  oil and butter, tomato paste and 

species. In order to identify the differences in attitudes with respect to 

demografic characteristics of foreign visitors Mann Witney U and Kruskal 

Wallis tests are conducted and then, it is revealed that age, nationality and 

education cause different attidutes towards Turkish cuisine. The paper, finally, 

closes by suggestions for promotion and development of Turkish cuisine and 

implications for futher research. 

�
.H\�ZRUGV��
Culture of cuisine, Turkish cuisine, Logding Business.  

�
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*LULú��
0XWIDN� NDYUDPÕ� ELU� WDUDIWDQ� IL]LNL� ELU� DODQ� JLEL� G�ú�Q�OHUHN�� GL÷HU�

WDUDIWDQ� GD� N�OW�UOH� LOLúNLVL� NXUXODUDN� LNL� D\UÕ� úHNLOGH� WDQÕPODQDELOPHNWHGLU�
�$NWDú�YH�g]GHPLU�����������)L]LNL�ELU�DODQ�JLEL�G�ú�Q�OG�÷�QGH�PXWIDN�³KHU�
W�UO��\L\HFH÷LQ�KD]ÕUODQGÕ÷Õ��SLúLULOGL÷L�YH�ED]HQ�GH� LúOHWPHQLQ� \DSÕVÕ�JHUH÷L�
W�NHWLOGL÷L�\HUGLU´� �.D\D�� ��������� úHNOLQGH� WDQÕPODQPDNWDGÕU��<LQH��EHQ]HU�
ELU�\DNODúÕPOD�KDUHNHW�HGLOGL÷LQGH�YH�PXWIDN�KL]PHWOHULQ�VXQXOGX÷X�LúOHWPHOHU�
ED÷ODPÕQGD� HOH� DOÕQGÕ÷ÕQGD� PXWIDN� LoLQ� ³\L\HFHN� YH� LoHFHN� LúOHWPHOHULQGH�
KHGHIOHQHQ�PLNWDUODUGD��NDOLWHGH�YH�VWDQGDUWODUGD�\L\HFHN��UHWLPLQLQ�\DSÕOGÕ÷Õ�
DODQGÕU´��*|NGHPLU�����������GHQLOHELOPHNWHGLU��0XWIDN�NDYUDPÕQÕQ�N�OW�UOH�
LOLúNLVL� NXUXOGX÷XQGD� EX� NH]�� ³\L\HFHN� YH� LoHFHNOHULQ� KD]ÕUODQPDVÕQGD�
NXOODQÕODQ�DUDo�YH�JHUHoOHUL��\HPHN�SLúLUPH�VDQDWÕQÕQ�S�I�QRNWDODUÕQÕ��\HPHN�
W|UHQOHULQL� J|VWHUHQ� ELU� N�OW�UG�U´� �0XVPDQQ� YH� 3DKDOÕ�� �������� GHPHN�
P�PN�Q� RODELOPHNWHGLU�� <DQL�� PXWIDN� GHQLOGL÷LQGH� VDGHFH� ELU� XOXVXQ�
PXWID÷ÕQD� DLW� \L\HFHN� YH� LoHFHNOHU� GH÷LO� D\QÕ� ]DPDQda bu yiyecek ve 

LoHFHNOHULQ�KD]ÕUODQPDVÕ�YH�VHUYLV�HGLOPHVLQH�LOLúNLQ�\|QWHPOHU��EX�\L\HFHN�YH�
LoHFHNOHULQ� KD]ÕUODQPDVÕ� YH� VHUYLVLQGH� NXOODQÕODQ� DUDo� YH� JHUHoOHU��PXWID÷ÕQ�
NRQXPX� YH� PLPDULVL�� \HPHN� W|UHQOHUL� YH� EHQ]HUL� IDDOL\HWOHU� GH� DQODWÕOPDN�
istenmekteGLU� �&L÷HULP�� ����������� %X� WDQÕPODPD\D� 7�UN� PXWID÷Õ�� )UDQVÕ]�
PXWID÷Õ�� 0HNVLND� PXWID÷Õ�� øWDO\DQ� PXWID÷Õ�� +LQGLVWDQ� PXWID÷Õ� JLEL� G�Q\D�
oDSÕQGD��Q�\DSPÕú�PXWIDNODU�|UQHN�YHULOHELOLU�� 

7XUL]P�DoÕVÕQGDQ�EDNÕOGÕ÷ÕQGD�WXULVWOHULQ�ELU��ONH\L�]L\DUHW�HWPHOHULQGH�
mXWIDN� N�OW�U�Q�Q� |QHPOL� HWNHQOHUGHQ� ELUL� ROGX÷X� GLNNDW� oHNPHNWHGLU��
g]GLSoLQHU¶LQ� �����������GH�YXUJXODGÕ÷Õ�JLEL�\HWHUOL� VDWÕQ� DOPD�J�F�QH��ERú�
]DPDQD� YH� VH\DKDW� HWPH� N�OW�U�QH� VDKLS� RODQ� NLúLOHU�� PDFHUD�� Lú�� LNOLP�
GH÷LúLNOLNOHUL��DNUDED�]L\DUHWOHUL��|÷UHQLP��DLOH�N|NHQLQL�DUDúWÕUPD��DOÕú-YHULú��
GH÷LúLN� N�OW�UOHUGHQ� LQVDQODUOD� NDUúÕODúPD� LVWH÷L�� HYGHQ� VÕNÕOPD�� GH÷LúLN�
PXWIDNODUÕQ�oHNLFLOL÷L�YH�EHQ]HUL�QHGHQOHUOH� WXUL]PH�NDWÕOPDNWDGÕUODU�� �'R÷DO�
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RODUDN�� 7�UNL\H¶\L� ]L\DUHW� HGHQ� \DEDQFÕ� WXULVWOHU� GH� 7�UN� PXWIDk kültürünü 

WDQÕPDN� LVWHPHNWHGLUOHU� �$NPDQ� YH� +DVLSHN�� ����������� $QFDN�� \DEDQFÕ�
WXULVWOHUH� \D� oR÷XQOXNOD� JHOGLNOHUL� �ONHOHUH� DLW� \HPHNOHULQ� VXQXOGX÷X� \D� GD�
7�UN� \HPHNOHULQLQ� DVÕO� WDULIOHULQH� YH� OH]]HWOHULQH� X\JXQ� ROPD\DQ� ELoLPGH�
KD]ÕUODQDUDN� VXQXOPDVÕ� VRQXFX� 7�UN� PXWID÷ÕQÕQ� \HWHULQFH� WDQÕWÕODPDGÕ÷Õ� GD�
J|]OHPOHQPHNWHGLU� �%XGDN� YH� dLoHN�� ����������� %X� oDOÕúPDGD� GD� PXWIDN�
NDYUDPÕQÕQ�N�OW�UOH� LOLúNLVLQGHQ�KDUHNHWOH�$QWDO\D¶\Õ�]L\DUHW�HGHQ�$OPDQ�YH�
5XV� WXULVWOHULQ� 7�UN� PXWID÷Õ� LOH� LOJLOL� J|U�úOHULQL� EHOLUOH\HELlmek 

DPDoODQPÕúWÕU�� <DEDQFÕ� ]L\DUHWoLOHULQ� 7�UN� PXWID÷ÕQD� LOLúNLQ� J|U�úOHULQLQ�
EHOLUOHQPHVL�� HNVLN� RODQ� \|QOHULQ� WHúKLV� HGLOPHVLQL� P�PN�Q� NÕODFDN� YH� EX�
\|QOHULQ�JHOLúWLULOPHVLQH�YH�7�UN�PXWID÷ÕQÕQ��ONHQLQ�|QHPOL�oHNLFLOLNOHULQGHQ�
ELUL� RODUDN� GH÷HULQLQ� DUWWÕUÕOPDVÕQD� NDWNÕ� VD÷OD\DFDNWÕU� �5Õ]DR÷OX� YH�
7DQUÕVHYGL������������ 

dDOÕúPDQÕQ� LOHUOH\HQ� NÕVÕPODUÕQGD� |QFHOLNOH� 7�UN� PXWID÷Õ� LOH� LOJLOL�
WDQÕWÕFÕ� ELU� WDNÕP� ELOJLOHUH� \HU� YHULOPLú�� OLWHUDW�U� WDUDPDVÕ� EDúOÕ÷Õ� DOWÕQGD� GD�
7�UN� PXWID÷ÕQÕ� NRQX� DODQ� |QFHNL� oDOÕúPDODUÕQ� EXOJXODUÕQD� NÕVDFD�
GH÷LQLOPLúWLU��'DKD� VRQUD�� EX� oDOÕúPD� NDSVDPÕQGD� JHUoHNOHúWLULOHQ� DUDúWÕUPD�
LOH�LOJLOL�ELOJLOHU�YH�V|]�NRQXVX�DUDúWÕUPDQÕQ�EXOJXODUÕ�VXQXOPXúWXU�� 

 

���7�UN�0XWID÷Õ�
0DYLú� ����������� 7�UN� PXWID÷Õ� GHQLOGL÷LQGH� 7�UNL\H¶GH� \DúD\DQ�

insanlDUÕQ�EHVOHQPHVLQL�VD÷OD\DQ�\L\HFHNOHU-LoHFHNOHU��EXQODUÕQ�KD]ÕUODQPDVÕ��
SLúLULOPHVL��NRUXQPDVÕ��EX�LúOHPOHU� LoLQ�JHUHNOL�DUDo-gereçler ve teknikler ile 

\HPHN� \HPH� DGDEÕ� YH� PXWIDN� oHYUHVLQGH� JHOLúHQ� W�P� X\JXODPDODU� YH�
LQDQÕúODUÕQ� DQODúÕOPDVÕ� JHUHNWL÷LQL� YH� 7�UN� PXWID÷ÕQÕQ� G�Q\DQÕQ� HQ� ]HQJLQ�
PXWIDNODUÕQGDQ�ELUL�ROGX÷XQX�YXUJXODPDNWDGÕU��$NPDQ�YH�0HWH������������GH�
7�UN�PXWID÷ÕQÕ�� X]XQ�ELU� WDULKVHO� JHOLúLP� V�UHFL� VRQXFXQGD�RUWD\D� oÕNDQ�ELU�
PXWIDN� ROPDVÕ� EDNÕPÕQGDQ� dLQ� YH� )UDQVÕ]� PXWIDNODUÕ� LOH� ELUOLNWH� DQÕODQ�
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G�Q\DQÕQ� �o� |QHPOL� PXWID÷ÕQGDQ� ELUL� RODUDN� J|VWHUPHNWHGLU�� 2UWD� $V\D¶GD�
EDúOD\DQ�YH�EXJ�QN��7�UNL\H¶GH�ELWHQ�J|o�Q��GL÷HU��ONHOHULQ�IHWKHGLOPHVL�YH�
ELU� oRN� PHGHQL\HWLQ� \DúDPÕú� ROGX÷X� $QDGROX¶GD� NXUXODQ� LPSDUDWRUOX÷XQ�
VRQXFX�7�UN�PXWID÷Õ�]HQJLQ��UHQNOL�YH�Eirçok ülkenin özelliklerini bünyesinde 

WRSOD\DQ� ELU� PXWIDN� RODUDN� JHOLúPLúWLU� �'HUHOL�� ��������� 7�UN� PXWID÷ÕQGD�
������ oHúLGLQ� �]HULQGH� \HPHN� ROGX÷X� EHOLUWLOPHNWHGLU� �$NWDú� YH� g]GHPLU��
���������� %D\VDO� ���������� 7�UN� PXWID÷ÕQGD� \HU� DODQ� \HPHNOHUL� LoHULN� YH�
\DSÕOÕú� WHNQLNOHUL� DoÕVÕQGDQ� oRUEDODU�� NHEDSODU�� \DKQLOHU�� N|IWHOHU�� VDUPD� YH�
GROPDODU�� E|UHNOHU�� SLODYODU�� HWOL� VHE]H� \HPHNOHUL�� ]H\WLQ\D÷OÕ� VHE]H�
\HPHNOHUL��NXUXEDNODJLO�\HPHNOHUL��WDYXN��EDOÕN��\XPXUWD�\HPHNOHUL��VDODWDODU��
WXUúXODU�� HNPHNOHU� YH� WDWOÕODU� úHNOLQGH� ELU� VÕQÕIODQGÕUPD\D� WDELL� WXWPDNWDGÕU��
$QFDN�� N|NHQL� 7�UN� PXWID÷ÕQGD� RODQ� ELUoRN� \HPH÷LQ� GH� ]DPDQOD� EDúND�
DGODUOD� oHúLWOL� XOXVODUÕQ� PXWIDNODUÕQGD� DQÕOÕU� GXUXPD� JHOGL÷L� ELOLQPHNWHGLU��
Gülal ve Korzay (1987:108) bu durumu, Bulgaristan’da lüks restoranlarda 

VXQXODQ� .XUEDQ� &VRUED� �NXUEDQ� oRUEDVÕ��� 0XVVDND� �PXVDNND��� .DYDUPD�
�NDYXUPD��� .�IWHWD� �N|IWH��� 6LFV� �úLú��� 3DU]VROD� �SLU]ROD��� 6VNDUD� �Õ]JDUD���
%DNODYD� �EDNODYD�� JLEL� \HPHN� LVLPOHULQL� VÕUDOD\DUDN� � oRN� J�]HO� ELU� úHNLOGH�
|UQHNOHPHNWHGLU��'R÷DQEH\������������GH�EHQ]HU�úHNLOGH�|]HOOLNOH�$YUXSD¶GD�
WDQÕQDQ� ELU� \HPHN� RODQ� JXODúÕQ� DVOÕQGD� N|NHQLQ� 7�UN�PXWID÷ÕQGD� ROGX÷XQX�
LGGLD� HWPHNWHGLU�� <D]DUD� J|UH�� 2VPDQOÕ� RUGXODUÕ� 9L\DQD¶\Õ� NXúDWPD� DOWÕQD�
DOGÕNODUÕQGD�� SDGLúDKÕQ� DVNHUOHULQH� \DQL� NXOODUÕQD� J�QGH� �o� |÷�Q� WDV� NHEDEÕ�
W�U�QGH�ELU�Dú�KD]ÕUODQPDNWDGÕU��%X�\HPHN�EHVOH\LFL�ROPDVÕ�EDNÕPÕQGDQ�ERO�HW�
YH�ERO�VDOoDOÕGÕU��<HPH÷LQ�DGÕ�GD�NXO�DúÕGÕU��$QFDN��EX�\HPHN�GDKD�VRQUDODUÕ�
$YXVWXU\DOÕODU�WDUDIÕQGDQ�JXODú�RODUDN�G�Q\D\D�WDQÕWÕOPÕúWÕU�� 

7�UN� PXWID÷ÕQÕQ� EX� GHQOL� ]HQJLQ� ELU� PXWIDN� RODUDN� RUWD\D� oÕNPDVÕQÕQ�
DOWÕQGD�EX�PXWID÷ÕQ�WDULKVHO�JHOLúLP�V�UHFL�\DWPDNWDGÕU���7�UN�PXWID÷ÕQÕQ�WDULKVHO�
JHOLúLPL� �2UWD�$V\D¶\D�NDGDU�GD\DQGÕUÕOPDNWD��6HOoXNOXODU�YH�2VPDQOÕ�'HYOHWL�
G|QHPOHULQGH� GH� 7�UN� 0XWID÷ÕQGD� |QHPOL� JHOLúPHOHU� \DúDQGÕ÷Õ�
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YXUJXODQPDNWDGÕU� �$NWDú� YH� g]GHPL�� �������-27, Özdemir, 2001:17; Çetin, 

���������� *�Q�P�]�Q� GH÷LúHQ� NRúXOODUÕ� LoHULVLQGH� LUGHOHGL÷LQGH� LVH� %DWÕ�
N�OW�UOHULQH�DoÕOPD��KÕ]OÕ�VDQD\LOHúPH��NHQWOHúPH�YH�Q�IXV�DUWÕúÕ��NDGÕQÕQ�oDOÕúPD�
\DúDPÕQGD� GDKD� ID]OD� \HU� DOPDVÕ�� \HQL� oÕNDQ� \HPHN� NLWDSODUÕQÕQ� \DEDQFÕ�
PXWIDNODUD� DLW� WDULIOHU� LoHUPHVL� YH� EHQ]HUL� QHGHQOHUH� 7�UN� PXWID÷ÕQGD� GD�
GH÷LúPHOHU�ROGX÷X�J|]OHQPHNWHGLU��$NPDQ�YH�0HWH����������� 

*HOHQHNOHU� DoÕVÕQGD� EDNÕOGÕ÷ÕQGD�� 7�UN� PXWID÷ÕQÕQ� GR÷X� YH� EDWÕ�
PXWIDNODUÕQÕQ� DUDVÕQGD� ELU� \HU� WHúNLO� HWWL÷L� LOHUL� V�U�OHELOLU��'DKD� D\UÕQWÕOÕ� LIDGH�
HWPHN� JHUHNLUVH�� 7�UN� PXWID÷Õ� \DUÕ� |]J�U� ELU� DQOD\Õú� LoHUPHNWHGLU�� <HPH÷L�
\DSDQ� NLúL� \HPHNOHUL� SLúLULS� PDVD\D� NR\PDNWD�� NLúL� GH� EXQODUGDQ� LVWHGL÷LQL�
\HPHNWHGLU��<HPHNOHU� GH� NDúÕNOD� \HQHFHN�NDGDU�N�o�N�SDUoDODUD� E|O�QP�úW�U��
%X� |]J�U� ELU� VHoLP� ROPDVÕQD� NDUúÕQ� OH]]HW� EDNÕPÕQGDQ� \HPH÷L� \DSDQ� NLúL\H�
ED÷ÕPOÕOÕN�V|]�NRQXVXGXU��%DWÕ�PXWID÷ÕQGD�LVH��GDKD�ED÷ÕPOÕ�ELU�PXWIDN�DQOD\ÕúÕ�
KDNLPGLU�� $úoÕ� \HPH÷LQ� SLúLULOLúLQH�� G�]HQLQH� YH� QHOHU� \HQHFH÷Lne karar 

YHUPLúWLU��.LúL� RWXUXS� VÕUDVÕ\OD� JHOHQ� \HPHN� oHúLWOHULQL� \HPHNWHGLU� �*�P�úWDú��
���������� 7�UN� PXWID÷ÕQGD� \HPHNOHULQ� \HQLOLú� VÕUDVÕQD� EDNÕOÕQFD� oR÷XQOXNOD�
\HUPH÷LQ�oRUED�LOH�EDúODGÕ÷Õ��KDPXU�LúL�\D�GD�WDWOÕ�LOH�VRQ�EXOGX÷X�YH�VDODWDQÕQ�GD�
yemekle bHUDEHU� LúWDK� DoÕFÕ� RODUDN� VXQXOGX÷X� J|U�OPHNWHGLU� �*|N\ÕOGÕ]��
2002:12).  

%X� DoÕNODPDODUÕ� WDPDPODPDVÕ� DoÕVÕQGDQ� 7�UN� PXWID÷ÕQÕQ� JHQHO�
|]HOOLNOHULQH� GH� NÕVDFD� GH÷LQPHNWH� ID\GD� YDUGÕU�� 7�UN�PXWID÷ÕQGD� HNPHN� KHP�
kültürel anlamda hem de fiziksel anlamda çok önemli bir yere sahiptir. Ekmek 

LoLQ� µVRIUDODUÕPÕ]ÕQ� EDú� WDFÕ¶� LIDGHVLQL� NXOODQPDN� \DQOÕú� ROPD]�� o�QN�� VDEDK��
|÷OH� YH� DNúDP� |÷�QOHULQGH� ELU� oRN� \L\HFH÷LQ� \DQÕQGD� PXWODND� HNPHN�
\HQPHNWHGLU�� 7�UN� PXWID÷ÕQGD� ELU� oRN� \HPH÷LQ� \DSÕPÕQGD� \D÷� GD� |QHPOL�
miktarlarda kuOODQÕOPDNWDGÕU�� (Q� oRN� NXOODQÕODQ� \D÷� oHúLWOHUL� LVH�� WHUH\D÷Õ�� Lo�
\D÷Õ��NX\UXN�\D÷Õ�YH�|]HOOLNOH�(JH�%|OJHVL¶QGH�]H\WLQ\D÷ÕGÕU��<HPHN�\DSÕPÕQGD�
VR÷DQ� YH� VDOoD� GD� VÕNOÕNOD� NXOODQÕODQ� \L\HFHNOHUGLU�� (W� oHúLWOHUL� RODUDN� GDQD� YH�
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kuzu eti tercih edilir. Etli ve� VHE]HOL� \HPHNOHU� SLúLULOLUNHQ� VR÷DQ�� VDOoD�� HW��
VHE]HOHU� ELU� V�UH� ELUOLNWH� NDYUXOXU�� �]HUOHULQH� VX� LODYH� HGLOLU� YH� NÕVÕN� DWHúWH�
SLúPH\H�EÕUDNÕOÕU��<HPHNOHULQ�J|U�Q�ú�QGHQ�oRN� OH]]HWOL� ROPDVÕQD�E�\�N�|]HQ�
J|VWHULOLU��7�UN�PXWID÷ÕQGD�WDWOÕODU�YH�KDPXU�LúOHUL�GH�|QHPOL�ELU�\HU�WXWDU��7DWOÕ�
oHúLWOHUL�LoHULVLQGH�V�WO��YH�úHUEHWOL�WDWOÕODU��NRPSRVWR��KRúDI�JLEL�\L\HFHNOHU�J|]H�
oDUSPDNWDGÕU��%|UHN��PDQWÕ��HULúWH�JLEL�KDPXU�LúOHUL�GH�7�UN�PXWID÷ÕQD�]HQJLQOLN�
NDWPDNWDGÕU��<R÷XUW�7�UN�PXWID÷ÕQD�KDV�ELU�\L\HFHNWLU��6DGH�RODUDN�\HQLOHELOGL÷L�
JLEL� VDUÕPVDNOD� NDUÕúWÕUÕOÕS� \HPHNOHULQ� �]HULQH� G|N�OHELOPHNWH�� VDODWDOÕN� LOH�
NDUÕúWÕUÕODUDN�FDFÕN�\DSÕODELOPHNWH��VX�LOH�NDUÕúWÕUÕODUDN�D\UDQ�HOGH�HGLOHELOPHNWH��
PH]H�� oRUED� YH� \HPHN� \DSÕPÕQGD�� KDPXU� LúOHULQGH� YH� WDWOÕODUGD�
kullanÕODELOPHNWHGLU�� %DKDUDWODUÕQ� YH� PD\GDQR]�� GHUHRWX�� QDQH� JLEL� RWODUÕQ�
NXOODQÕPÕ� GD� \D\JÕQGÕU�� <L\HFHNOHULQ� X]XQ� V�UH� VDNODQDELOPHVLQL� VD÷ODPDN�
DPDFÕ\OD� \DSÕODQ� UHoHOOHU� YH� WXUúXODU� LOH� VXFXN�YH� SDVWÕUPD�JLEL� HW� W�UHYOHUL� GH�
7�UN�PXWID÷Õ�DGÕQD�YXUJXODQPDVÕ�JHUHNHQ�\HPHN�oHúLWOHULQGHQGLU�� 

7�UN�PXWID÷Õ�LOH�LOJLOL�RODUDN��]HULQGH�GXUXOPDVÕ�JHUHNHQ�|QHPOL�ELU�NRQX�
GD�7�UN� \HPHNOHULQLQ�EHVOH\LFL�GH÷HULGLU��%D\VDO� ����������7�UN�\HPHNOHULQLQ�
EHVOHQPH� YH� VD÷OÕN� DoÕVÕQGDQ� ELU� WDNÕP� �VW�QO�NOHUH� VDKLS� ROGX÷XQX� YH� EX�
�VW�QO�NOHULQ� GH� 7�UN� \HPHNOHULQLQ� WHN� \|QO�� ROPDPDVÕQGDQ� � ND\QDNODQGÕ÷ÕQÕ�
LOHUL� V�UPHNWHGLU�� =LUD�� 7�UN� \HPHNOHUL� GHQJHOL� EHVOHQPH\L� VD÷OD\DFDN� úHNLOGH�
GH÷LúLN� EHVLQ� JUXSODUÕQGDQ� \HWHUL� NDGDU� DOÕQPDVÕQD� RODQDN� WDQÕ\DELOPHNWHGLU��
$QFDN� \D]DU�� ED]Õ� \HPHNOHULQ� JHUH÷LQGHQ� oRN� \D÷� LoHUPHVL�� ED]Õ� \HPHNOHULQ�
�NHEDS�JLEL��GR÷UXGDQ�DWHúOH� WHPDV� HGHUHN�SLúLULOPHVL��ED]Õ� \HPHNOHULQ�\�NVHN�
DWHúWH�SLúLULOPHVL�JLEL�X\JXODPDODUÕQ�7�UN�PXWID÷ÕQÕQ�VD÷OÕN�DoÕVÕQGDQ�ROXPVX]�
\|QOHUL�ROGX÷XQX�GD�YXUJXODPDNWDGÕU�� 

 

�
�
�
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���/LWHUDW�U�7DUDPDVÕ��
Konu ile ilgili literatürde Türkiye’yi bir tatil destinasyonu olarak    ziyaret 

HGHQ�\DEDQFÕ�WXULVWOHULQ�7�UN�PXWID÷ÕQD�LOLúNLQ�EH÷HQLOHUL�YH�ROXPVX]�EXOGXNODUÕ�
\|QOHUL�|OoPH\H� oDOÕúDQ�DUDúWÕUPDODUÕQ� D÷ÕUOÕNWD�ROGX÷X�J|U�OPHNWHGLU��$úD÷ÕGD�
bu�oDOÕúPDODU�NÕVDFD�GH÷LQLOPLúWLU� 

$NPDQ�YH�+DVLSHN��������WDUDIÕQGDQ�$QWDO\D¶GD�\DSÕODQ�ELU�DUDúWÕUPDGD��
DQNHWH�DNWÕODQODUÕQ�������¶VLQLQ�7�UN�PXWID÷ÕQD�DLW�\HPHNOHUL�WDWWÕNODUÕ�YH�7�UN�
\HPHNOHUL�LOH�LOJLOL�EH÷HQLOHULQLQ�JHQHOOLNOH�ROXPOX�ROGX÷X�EHOLUOHQPLúWLU�� 

øQWHUQHW� �]HULQGHQ� \DEDQFÕ� WXULVWOHUH� DQNHW� X\JXODQDUDN� \DSÕODQ� ELU�
DUDúWÕUPD\D� J|UH� GH� FHYDSOD\ÕFÕODUÕQ� �� ��¶X� 7�UNL\H¶\H� JHOPHOHULQGH� 7�UN�
PXWID÷ÕQÕQ�HWNLOL�ROGX÷XQX�EHOLUWPLúWLU��&HYDSOD\ÕFÕODUD�NRQDNODGÕNODUÕ�WHVLVOHUGH�
7�UN�PXWID÷ÕQÕ�WHUFLK�HGLS�HWPHGLNOHUL�VRUXOGX÷XQGD�LVH�������¶LQLQ�WHUFLK�HWWL÷L�
VDSWDQPÕúWÕU��&HYDSOD\ÕFÕODUÕQ������¶L�7�UN�\HPHNOHULQGHQ�PHPQXQ�NDOGÕNODUÕQÕ�
LIDGH� HWPLú�� �� ����¶O�N� ELU� NÕVPÕ� \HPHNOHULQ� GDKD� D]� \D÷OÕ� YH��� ���¶OXN� ELU�
NÕVPÕ�GD�GDKD�D]�VDOoDOÕ�ROPDVÕ�JHUHNWL÷LQL�EHOLUWPLúWLU��$UVODQ�YG�������� 

%XGDN� YH� dLoHN� ������� WDUDIÕQGDQ� 'LGLP�� .D\VHUL� YH� .DSDGRN\D�
E|OJHVLQGHNL� RWHOOHUGH� NRQDNOD\DQ� \DEDQFÕ� WXULVWOHULQ� 7�UN� \HPHNOHULQH�
LOJLOHULQL�� \HPHNOHUH� YH� VHUYLV� RUWDPODUÕQD� EDNÕú� DoÕODUÕQÕ� EHOLUOHPHN� DPDFÕ\OD�
\DSÕODQ� ELU� oDOÕúPDGD� GD� DQNHWH� NDWÕODQODUÕQ� �� ����¶L� 7�UNL\H¶GH� \HGLNOHUL�
\HPHNOHULQ� OH]]HWOL� YH� oHúLWOL� ROPDVÕQÕQ� 7�UNL\H¶\H� WHNUDU� JHOPHOHULQGH� HWNLOL�
ROGX÷XQX� LIDGH� HWPLúOHUGLU�� $\UÕFD�� DUDúWÕUPD\D� GDKLO� HGLOHQOHULQ� �� ��¶VL�
7�UNL\H¶\H� JHOPHGHQ�|QFH�NLWDS��EURú�U�YH� VH\DKDW� DFHQWDVÕ�JLEL�ND\QDNODUGDQ�
7�UN� \HPHNOHUL� LOH� LOJLOL� ELOJL� HGLQGLNOHULQL� EHOLUWPLúOHUGLU�� 7XULVWOHUH�� 7�UN�
\HPHNOHUL�LOH�LOJLOL�J|U�úOHUL�VRUXOGX÷XQGD�E�\�N�ELU�oR÷XQOX÷X�������LOH������
DUDVÕ�� OH]]HW�� J|U�Q�ú�� PLNWDU� YH� oHúLW� \|Q�QGHQ� \HPHNOHUL� ROumlu 

GH÷HUOHQGLUPLúWLU�� &HYDSOD\ÕFÕODUÕQ� �� ��¶L� LVH� 7�UN� \HPHNOHULQL� QRUPDO� \D÷OÕ�
EXOPXúWXU��%X�ROXPOX�GH÷HUOHQGLUPHOHUH�NDUúÕQ� FHYDSOD\ÕFÕODUÕQ�������¶L�7�UN�
WDWOÕODUÕQÕ�D÷ÕU�EXOGXNODUÕQÕ�LIDGH�HWPLúOHUGLU�� 
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gUHU� ������� WDUDIÕQGDQ� JHUoHNOHúWLULOHQ� ELU� oDOÕúPD\D� J|UH� GH�� � 7�UN�
PXWID÷ÕQÕQ� \DEDQFÕ� WXULVWOHU� WDUDIÕQGDQ� J|U�Q�ú�� OH]]HW�� SRUVL\RQ� PLNWDUÕ� YH�
\HPHNOHULQ�oHúLWOLOL÷L�JLEL�|Oo�WOHU�DoÕVÕQGDQ�EH÷HQLOGL÷L�DQFDN��\HPHNOHULQ�\D÷OÕ�
ROPDVÕQÕQ�ELU�ROXPVX]OXN�ROGX÷X� VDSWDQPÕúWÕU��$\UÕFD��EX�oDOÕúPDGD� WXULVWOerin 

|QHPOL�ELU�NÕVPÕQÕQ� �\DNODúÕN�������7�UN�\HPHNOHULQL�EH÷HQGLNOHUL� LoLQ� WHNUDU�
�ONHPL]L�VHoWLNOHUL�GH�VDSWDQPÕúWÕU� 

5Õ]DR÷OX� YH� 7DQUÕVHYGL� ������� WDUDIÕQGDQ� .XúDGDVÕ¶QD� JHOHQ� \DEDQFÕ�
]L\DUHWOHU��]HULQH�\DSÕODQ�ELU�DUDúWÕUPD\D�J|UH�GH�FHYDSOD\ÕFÕODUÕQ�� 52’si daha 

|QFH� 7�UN� \HPHNOHULQL� WDWWÕNODUÕQÕ� LIDGH� HWPLúOHUGLU�� 7�UN� \HPHNOHULQLQ� WHUFLK�
HGLOPHVLQGH� WDW� ELULQFL� VÕUDGD� \HU� DOÕUNHQ�� RQX� VÕUDVÕ\OD� UHQN�� VÕFDNOÕN�� WD]HOLN��
LoHULN�� VLQGLULP�� EHVOHQPH� GH÷HUL� YH� úHNLO� L]OHPLúWLU�� $UDúWÕUPDQÕQ� VRQXo�
NÕVPÕQGD� LVH� 7�UN� \HPHNOHULQLQ� DUDúWÕUPD� NDSVDPÕQGD� \HU� DODQ� \DEDQFÕODU�
WDUDIÕQGDQ�EH÷HQLOGL÷L�YXUJXODQPÕúWÕU�� 

<XNDUÕGD� NÕVDFD� EHWLPOHQHQ� oDOÕúPDODUGD� HOGH� HGLOHQ� EXOJXODU� GD�
J|VWHUPHNWHGLU�NL�\DEDQFÕ�]L\DUHWoLOHULQ�|QHPOL�ELU�NÕVPÕ�7�UN�PXWID÷Õ�LOH�LOJLOL�
olumlu� J|U�úOHUH� VDKLSWLU��$QFDN�� |]HOOLNOH� \HPHNOHULQ� \D÷OÕ� YH� VDOoDOÕ�ROPDVÕ��
WDWOÕODUÕQ� GD� D÷ÕU� EXOXQPDVÕ� 7�UN� PXWID÷Õ� LOH� LOJLOL� EHOOL� EDúOÕ� ROXPVX]OXNODU�
RODUDN� J|]H� oDUSPDNWDGÕU�� <DEDQFÕ� ]L\DUHWoLOHULQ� ELU� E|O�P�Q�Q� �ONH\H�
JHOPHGHQ�|QFH� oHúLWOL� ND\QDNODUGDQ�7�UN�PXWID÷Õ� LOH� LOJLOL� ELOJL� HGLQGLNOHUL� YH�
7�UNL\H¶\L� VHoPHOHULQGH� 7�UN� PXWID÷ÕQÕQ� HWNLOL� ROGX÷X� GD� oDUSÕFÕ� VRQXoODU�
DUDVÕQGD� \HU� DOPDNWDGÕU�� dRN� JHQHO� ELU� LIDGH� LOH� |]HWOHPHN� JHUHNLUVH�� 7�VVUN�
PXWID÷Õ�N�OW�UHO�GH÷HULQH�HN�RODUDN�WXUL]P�HQG�VWULVL�LoLQ önemli bir potansiyel 

oHNLFLOLN�XQVXUX�GXUXPXQGDGÕU�� 
 

���$UDúWÕUPD��
%X�EDúOÕN�DOWÕQGD��$QWDO\D¶\Õ�]L\DUHW�HGHQ�$OPDQ�YH�5XV� WXULVWOHULQ�7�UN�

PXWID÷ÕQD� LOLúNLQ� J|U�úOHULQL� EHOLUOHPHN� �]HUH� JHUoHNOHúWLULOHQ� DUDúWÕUPDQÕQ�
\|QWHPLQH� YH� EXOJXODUÕQD� \HU� YHULOPLúWLU�� $UDúWÕUPDQÕQ� $QWDO\D¶GD�
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JHUoHNOHúWLUPHVLQLQ�QHGHQL���.�OW�U�YH�7XUL]P�%DNDQOÕ÷Õ¶QÕQ������\ÕOÕ�YHULOHULQH�
J|UH�7�UNL\H¶\H� JHOHQ� \DEDQFÕ� ]L\DUHWoLOHULQ��������� JLEL� |QHPOL� ELU� RUDQÕQÕQ�
$QWDO\D¶\Õ� WHUFLK� HWPHVLGLU� �ZZZ�NXOWXU�JRY�WU��� $UDúWÕUPDQÕQ� $OPDQ ve Rus 

WXULVWOHUH� \|QHOWLOPHVLQLQ� QHGHQL� LVH� $QWDO\D¶\Õ� ]L\DUHW� HGHQ� \DEDQFÕ� WXULVWOHU�
LoHULVLQGH� $OPDQ� YH� 5XVODUÕQ� HQ� \�NVHN� RUDQODUÕ� DODUDN� LON� VÕUDODUÕ� SD\ODúÕ\RU�
ROPDODUÕGÕU��gUQH÷LQ�������\ÕOÕ�2FDN-ùXEDW�D\ODUÕQGD�$QWDO\D¶\D�WRSODP�325.974 

\DEDQFÕ� WXULVW� JHOPLúWLU�� %X� VD\ÕQÕQ� ������� adedini Alman turist ve 76.800 

DGHGLQL�GH�5XV�WXULVWOHU�ROXúWXUPDNWDGÕU��www.turizmgazetesi.com). 

 

�����$UDúWÕUPDQÕQ�<|QWHPL�
%X� DUDúWÕUPDGD� YHUL� WRSODPD� DUDFÕ� RODUDN� DQNHW� \|nteminden 

\DUDUODQÕOPÕúWÕU�� $QNHW� \|QWHPL� GDKD� G�ú�N� PDOL\HWOH� GDKD� oRN� VRUX\D� \DQÕW�
DOPD\Õ� �7DQUÕVHYGL� YH� +DQoHU�� ����������� GDKD� ID]OD� NLúL\H� XODúDELOPH\L� YH�
YHULOHUL� VD\ÕVDO� RODUDN� LIDGH� HGHELOPH\L� �2NXPXú�� ���������� RODQDNOÕ� NÕOPDVÕ�
nedeni ile tercih eGLOPLúWLU�� 

$UDúWÕUPDGD� NXOODQÕODQ� DQNHW� IRUPX� LNL� E|O�PGHQ� ROXúPDNWDGÕU�� øON�
E|O�PGH�WXULVWOHULQ�7�UN�PXWID÷ÕQD�LOLúNLQ�J|U�úOHULQL�EHOLUOH\HELOPHN�DPDFÕ\OD�
OLWHUDW�U� WDUDPDVÕ� VRQXFX� ROXúWXUXODQ� RQLNL� PDGGHOL� ELU� |OoHN� \HU� DOPDNWDGÕU��
Konu ile ilgili liteUDW�UGH� \HU� DODQ� oDOÕúPDODUGD� �%XGDN� YH� dLoHN� ������ gUHU�
������ � 5Õ]DR÷OX� YH� 7DQUÕVHYGL� ������ FHYDSOD\ÕFÕODUÕQ� 7�UN� PXWID÷Õ� LOH� LOJLOL�
J|U�úOHUL�|Oo�O�UNHQ�\HPHNOHULQ�OH]]HWL��oHúLWOLOL÷L��LoHUGL÷L�\D÷�YH�VDOoD�PLNWDUÕ��
J|U�Q�ú���VLQGLULOHELOPH�|]HOOL÷L��EHVOH\LFL�|]HOOL÷L��SRUVL\RQ�PLNWDUODUÕ��WDWOÕODUÕQ�
D÷ÕUOÕ÷Õ� JLEL� |Oo�WOHULQ� GLNNDWH� DOÕQGÕ÷Õ� J|U�OPHNWHGLU��%X� oDOÕúPDGD�NXOODQÕODQ�
|OoH÷LQ� JHOLúWLULOPHVLQGH� V|]� NRQXVX� |Oo�WOHUGHQ� \DUDUODQÕOPÕú� YH� |OoHNWH� \HU�
DODQ� |QHUPHOHU� RUWD\D� oÕNDUÕOPÕúWÕU�� $QFDN�� \XNDUÕGD� VD\ÕODQ� |Oo�WOHUH� ELU� GH�
WXULVWOHULQ�\HPHNOHULQ�KLM\HQLN�ROXS�ROPDPDVÕ�LOH�LOJLOL�DOJÕODPDODUÕQÕ�|OoHELOPHN�
DPDFÕ\OD�KLM\HQ�|Oo�W��GH�HNOHQPLúWLU��=LUD��ELU�oRN�oDOÕúPDGD�JHUHN�NRQDNODPD�
LúOHWPHOHUL� YH� \HPH-LoPH� LúOHWPHOHUL� JHUHNVH� GH� EX� LúOHWPHOHULQ ürün ve 
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KL]PHWOHULQLQ�W�NHWLFLOHUL�LoLQ�KLM\HQLQ�|QHPL�YXUJXODQPDNWDGÕU��:DOF]DN��������
ùDQOÕHU�YG��������%X\UXN�YH�ùDKLQ��������%Dú�YG��������2NXPXú���������$\UÕFD��
ELU�\HPH÷LQ�NDOLWHVL�GH÷HUOHQGLULOLUNHQ�\XNDUÕGD�VÕUDODQDQ�|Oo�WOHUOH�GH�|UW�úHFHN�
biçimdH� \HPH÷LQ� EHVLQ� GH÷HUL�� OH]]HWL�� J|U�Q�ú�� YH� WHPL]OL÷L� JLEL� IDNW|UOHULQ��
GLNNDWH� DOÕQPDVÕ� JHUHNWL÷L� GH� YXUJXODQPDOÕGÕU� �.XWOXD\� YH� %LUHU�� �������-89). 

&HYDSOD\ÕFÕODUGDQ� |OoHNWHNL� KHU� ELU� |QHUPH\L� �� QRNWDOÕ� ELU� |OoHN� �]HULQGHQ�
GH÷HUOHQGLUPHOHUL�LVWHQPLúWLU� Ölçekte hem olumlu hem de olumsuz önermelere 

\HU� YHULOPLúWLU�� 2OXPOX� |QHUPHOHU� KLo� NDWÕOPÕ\RUXP�  � ��� NDWÕOPÕ\RUXP�  � ���
NDUDUVÕ]ÕP�  � ��� NDWÕOÕ\RUXP�  � �� YH� WDPDPHQ� NDWÕOÕ\RUXP�  � �� RODFDN� úHNLOGH�
NRGODQPÕúWÕU��2OXPVX]�|QHUPHOHU�LVH��KLo�NDWÕOPÕ\RUXP� ����NDWÕOPÕ\RUXP� ����
NDUDUVÕ]ÕP�  � ��� NDWÕOÕ\RUXP�  � �� YH� WDPDPHQ� NDWÕOÕ\RUXP�  � �� úHNOLQGH�
NRGODQPÕúWÕU��2QLNL�|QHUPHGHQ�ROXúDQ�|OoH÷LQ�J�YHQLUOLOL÷LQL�EHOLUOHPHN�DPDFÕ�
LOH�&URQEDFK�$OSKD�GH÷HUL�KHVDSODQPÕúWÕU��%X�GH÷HU��������RODUDN�EXOXQPXúWXU��
Söz konusu katsayÕ�GD�J�YHQLOLUOLN�|Oo�W��RODUDN�NDEXO�HGLOHELOHQ������ LOH������
DUDOÕ÷ÕQGD�ELU�GH÷HU�ROGX÷XQGDQ��1XQQDOO\��������|OoH÷LQ�J�YHQLOLU�ROGX÷X�LOHUL�
sürülebilir.  

$QNHW� IRUPXQXQ� LNLQFL� E|O�P�QGH�� WXULVWOHULQ� 7�UN� \HPHNOHULQL� WDGÕS�
WDWPDGÕ÷Õ�� 7�UN� \HPHNOHULQL� EH÷HQLS� EH÷HQPHGL÷L�� 7�UNL\H¶\L� ELU� WDWLO�
GHVWLQDV\RQX� RODUDN� VHoPHOHULQGH� 7�UN� PXWID÷ÕQÕQ� HWNLOL� ROXS� ROPDGÕ÷Õ��
7�UNL\H¶\H� JHOPHGHQ� |QFH� 7�UN� PXWID÷Õ� LOH� LOJLOL� ELOJL� DOÕS� DOPDGÕNODUÕ� YH�
DOGÕODUVD� KDQJL� ND\QDNODUGDQ� ELOJL� HGLQGLNOHULQL� EHOLUOH\HELOPHN� DPDFÕ\la 

ROXúWXUXOPXú� VRUXODU� \HU� DOPDNWDGÕU�� $QNHW� IRUPXQXQ� �o�QF�� E|O�P�� LVH��
FHYDSOD\ÕFÕODUÕQ� FLQVL\HWL�� \DúÕ�� H÷LWLP� GXUXPX� YH� PLOOL\HWL� JLEL� |]HOOLNOHULQL�
NDSVD\DFDN� úHNLOGH� GHPRJUDILN� VRUXODUGDQ� ROXúPDNWDGÕU�� $QNHW� IRUPXQGD� \HU�
alan sorular Almanca ve RusçD¶\D�oHYULOPLú�YH�E|\OHFH�$OPDQODUD�YH�5XVODUD�
D\UÕ�D\UÕ�\|QHOWLOPHN��]HUH�LNL�W�U�DQNHW�IRUPX�HOGH�HGLOPLúWLU�� 

$UDúWÕUPDQÕQ� oDOÕúPD� HYUHQLQL�� $QWDO\D¶\Õ� ]L\DUHW� HGHQ� $OPDQ� YH� 5XV�
WXULVWOHU�ROXúWXUPDNWDGÕU��$QWDO\D�+DYDDODQÕ�'Õú�+DWODU�7HUPLQDOL�YHULOHULQe göre 
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����� \ÕOÕQGD� 2FDN� YH� 7HPPX]� D\ODUÕ� DUDVÕQGD� $QWDO\D¶\D� KDYD\ROX� LOH� JHOHQ�
$OPDQ� WXULVW� VD\ÕVÕ� ����������� 5XV� WXULVW� VD\ÕVÕ� LVH� �������� NLúL� RODUDN�
JHUoHNOHúPLúWLU� �5HVRUW� 7XUL]P� YH� 6H\DKDW� 'HUJLVL�� ���������� $UDúWÕUPD�
örnekleminin belirlenmesinde, dDKD� |QFH� \DSÕOPÕú� RODQ� oDOÕúPDODUÕQ� |UQHNOHP�
VD\ÕODUÕ� J|]� |Q�QGH� EXOXQGXUXOPXúWXU�� gUQH÷LQ� $NPDQ� YH� +DVLSHN� �������
oDOÕúPDODUÕQGD������\DEDQFÕ�WXULVWH�DQNHW�X\JXODPÕúODUGÕU��'L÷HU�WDUDIWDQ��%XGDN�
YH� dLoHN� ������� ��� DGHW� WXULVWL�� $UVODQ� YH� DUNDGDúODUÕ� �����) 105 adet turisti, 

5Õ]DR÷OX� YH� 7DQUÕVHYGL� ������� GH� ���� DGHW� WXULVWL� DUDúWÕUPDODUÕQD� GDKLO�
HWPLúOHUGLU�� %Dú� ���������� WDUDIÕQGD� YHULOHQ� ELU� WDEOR\D� J|UH�� KHGHI� NLWOH�
E�\�NO�÷�Q�Q�����������NLúLQLQ��]HULQGH�ROGX÷X�GXUXPODUGD��|UQHNOHPH�DOÕQDQ�
bireylerin anNHWH�NRQX�RODQ�|]HOOLN�DoÕVÕQGDQ�EHQ]HUOLN�J|VWHULS�J|VWHUPHGL÷L�YH�
|UQHNOHPH�KDWDVÕ��DQODPOÕOÕN�G�]H\L��JLEL�IDNW|UOHU�GH�GLNNDWH�DOÕQGÕ÷ÕQGD����LOH�
����� DUDVÕ� DQNHWLQ� \HWHUOL� RODFD÷Õ� |QH� V�U�OPHNWHGLU�� $QWDO\D¶\Õ� ]L\DUHW� HGHQ�
Alman ve Rus turistlerin topODP�VD\ÕVÕQÕQ����������� UDNDPÕQÕ� DúWÕ÷Õ�ROJXVX�YH�
GDKD� |QFHNL� oDOÕúPDODUGD� XODúÕODQ� |UQHNOHP� VD\ÕODUÕ� GD� J|]� |Q�QGH�
EXOXQGXUXOGX÷XQGD�� EX� oDOÕúPDQÕQ� |UQHNOHP� E�\�NO�÷�� ����� NLúL� LOH�
VÕQÕUODQGÕUÕOPÕúWÕU�� $UDúWÕUPDQÕQ� NDUúÕODúWÕUPDOÕ� ELU� oDOÕúPD� ROGX÷X� GD�
düú�Q�OG�÷�QGH�$OPDQ�YH�5XV�WXULVWOHU�DoÕVÕQGDQ�GHQN�VD\ÕGD�DQNHW�IRUPX�HOGH�
HGHELOPHN� DGÕQD� ���� DGHW� $OPDQFD� YH� ���� DGHW� GH� 5XVoD� DQNHW� IRUPX�
oR÷DOWÕOPÕúWÕU�� 

$QNHW� IRUPODUÕ� $QWDO\D¶\D� $OPDQ� YH� 5XV� WXULVW� JHWLUHQ� VH\DKDW�
DFHQWDODUÕQGDQ� \DUGÕP� DOÕQDUDN� GROGXUXOPXúWXU�� 6|]� NRQXVX� DFHQWD� \|QHWLFLOHUL�
LOH� WHPDVD� JHoLOPLú� YH� WXULVWOHULQ� $QWDO\D¶GDQ� D\UÕOPDVÕ� VÕUDVÕQGD� DQNHW�
IRUPODUÕQÕQ� NHQGLOHULQH� GD÷ÕWÕOPDVÕ� LVWHQPLúWLU�� %XQXQ� LoLQ� DFHQWDODUGD� J|UHYOL�
UHKEHUOHU�\DUGÕPÕ�LOH�DQNHWOHU�GD÷ÕWÕOPÕú��GROGXUWXOPXú�YH�WRSODQPÕúWÕU��$QNHWOHU�
GD÷ÕWÕOPD\D� EDúODPDGDQ� |QFH� UHKEHUOHUH� DUDúWÕUPDQÕQ� DPDFÕ�� |QHPL�� DQNHW�
IRUPXQXQ�\DSÕVÕ�YH�QDVÕO�GROGXUXODFD÷Õ� LOH� LOJLOL� DoÕNODPDODU�\DSÕOPÕúWÕU��$QNHW�
X\JXODPDVÕ� VRQXFX�5XV� ]L\DUHWoLOHU� WDUDIÕQGDQ� GROGXUXODQ� ���� DGHW� YH�$OPDQ�
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ziyaretoLOHU�WDUDIÕQGDQ�GROGXUXODQ�����DGHW�ROPDN��]HUH�WRSODPGD�����DGHW�DQNHW�
IRUPX�WRSODQDELOPLúWLU��%|\OHFH�JHUL�G|Q�ú�RUDQÕ��������RODUDN�JHUoHNOHúPLúWLU�� 

$QNHW� IRUPX� DUDFÕOÕ÷Õ� LOH� WRSODQDQ� YHULOHU� 6366� ����� SDNHW� SURJUDPÕQD�
girilerek analizlere tabi tutulmXúWXU�� 'HPRJUDILN� GH÷LúNHQOHUH� LOLúNLQ� YHULOHULQ�
\RUXPODQPDVÕ�YH� WXULVWOHULQ�7�UN�PXWID÷ÕQD� LOLúNLQ� J|U�úOHULQLQ� WHVSLW� HGLOPHVL�
DPDFÕ\OD� IUHNDQV� YH� \�]GH� DQDOL]LQGHQ� \DUDUODQÕOPÕúWÕU�� 7XULVWOHULQ� 7�UN�
PXWID÷ÕQD� LOLúNLQ�J|U�úOHULQLQ�RQODUÕQ�GHPRJUDILN�|]HOOLNOHUL� LWLEDUL� LOH� IDUNOÕOÕN�
J|VWHULS�J|VWHUPHGL÷LQL�EHOLUOHPHN�DPDFÕ�LOH�0DQQ�:LWQH\�8�YH�.UXVNDO�:DOOLV�
JLEL�SDUDPHWULN�ROPD\DQ�DQDOL]OHUGHQ�\DUDUODQÕOPÕúWÕU�� 

�
�����$UDúWÕUPDQÕQ�%XOJXODUÕ��
$UDúWÕUPD� NDSVDPÕQGD� DQNHW� \|QWHPL� LOH� WRSODQDQ� YHULOHULQ� oHúLWli 

LVWDWLVWLNVHO� DQDOL]OHUH� WDEL� WXWXOPDVÕ� VRQXFX� HOGH� HGLOHQ� EXOJXODU� DúD÷ÕGDNL�
NÕVÕPODUGD� GHPRJUDILN� EXOJXODU�� WXULVWOHULQ� 7�UN� PXWID÷ÕQD� LOLúNLQ� J|U�úOHUL��
WXULVWOHULQ�7�UN�PXWID÷ÕQD� LOLúNLQ� J|U�úOHULQLQ� RQODUÕQ� GHPRJUDILN� |]HOOLNOHULQH�
J|UH�GH÷LúLPL�JLEL�EDúOÕNODU�DOWÕQGD�VXQXOPD\D�oDOÕúÕOPÕúWÕU�� 

 

�������'HPRJUDILN�%XOJXODU�
'HPRJUDILN� GH÷LúNHQOHUH� LOLúNLQ� EXOJXODU� DúD÷ÕGD� 7DEOR� �¶GH� \�]GH� YH�

IUHNDQV�GD÷ÕOÕPODUÕ�úHNOLQGH�YHULOPLúWLU�� 



 14 

7DEOR��¶GH�\HU�DODQ�VRQXoODU�LQFHOHQGL÷LQGH�DUDúWÕUPD�NDSVDPÕQGD�\HU�alan 

\DEDQFÕ� WXULVWOHULQ� \DNODúÕN� �� ��¶�Q�Q� ED\DQ� YH� �� ��¶VLQLQ� GH� ED\� ROGX÷X�
DQODúÕOPDNWDGÕU��gUQHNOHPLQ�\DNODúÕN������JLEL�ELU�RUDQOD�GDKD�oRN����\Dú�YH�
�VW�� NLúLOHUGHQ� � ROXúWX÷X� J|U�OPHNWHGLU��7XULVWOHULQ� \DNODúÕN������JLEL� |QHPOL�
ELU�oR÷XQOX÷X��QLYHUVLWH�PH]XQX�GXUXPXQGDGÕU�YH�EXQX�����¶OXN�ELU�RUDQOD�OLVH�
PH]XQODUÕ������¶OLN�ELU�RUDQOD� LON�|÷UHWLP�PH]XQODUÕ�YH�����JLEL�ELU�RUDQOD�GD�
OLVDQV��VW��H÷LWLP�DOPÕú�RODQODU�L]OHPHNWHGLU��$QNHWH�NDWÕODQ�WXULVWOHULQ�\DNODúÕN�
olarak % 52’si Alman ve % 48’i de RuslDUGÕU� 
 

7DEOR����'HPRJUDILN�%XOJXODU� �
� 6D\Õ� <�]GH�
&LQVL\HW�
Bayan 166 53,2 

Bay 146 46,8 

<Dú�
15-���DUDVÕ� 52 16,8 

26-���DUDVÕ 60 19,4 

36-���DUDVÕ 95 30,7 

46 ve üstü 102 33,0 

(÷LWLP�GXUXPX��
øON�|÷UHWLP 64 21,1 

Lise  88 29,0 

Üniversite  139 45,9 

Lisans üstü 12 4,0 

0LOOL\HW�
Alman  162 51,8 

Rus 151 48,2 
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�������7XULVWOHULQ�7�UN�0XWID÷ÕQD�øOLúNLQ�*|U�úOHUL��
$UDúWÕUPDQÕQ� \|QWHPL� EDúOÕ÷Õ� DOWÕQGD� GD� GH÷LQLOGL÷L� �]HUH� DQNHW� IRUPX�

DUDFÕOÕ÷Õ\OD� WXULVWOHULQ� 7�UN� \HPHNOHULQL� WDGÕS� WDWPDGÕ÷Õ�� 7�UN� \HPHNOHUini 

EH÷HQLS�EH÷HQPHGL÷L��7�UNL\H¶\L�ELU�WDWLO�GHVWLQDV\RQX�RODUDN�VHoPHOHULQGH�7�UN�
PXWID÷ÕQÕQ� HWNLOL� ROXS� ROPDGÕ÷Õ�� 7�UNL\H¶\H� JHOPHGHQ� |QFH� 7�UN� PXWID÷Õ� LOH�
LOJLOL�ELOJL�DOÕS�DOPDGÕNODUÕ�YH� DOGÕODUVD�KDQJL�ND\QDNODUGDQ�ELOJL�HGLQGLNOHUL�GH�
VRUXOPXúWXU�� %|\OHFH�� EX� VRUXODUD� DOÕQDQ� FHYDSODUÕQ� WXULVWOHULQ�7�UN�PXWID÷ÕQD�
LOLúNLQ� J|U�úOHULQL� WDPDPOD\DFD÷Õ� YDUVD\ÕOPÕúWÕU�� 7DEOR� �¶GH� WXULVWOHULQ� V|]�
NRQXVX�VRUXODUD�YHUGLNOHUL�FHYDSODUÕQ�GD÷ÕOÕPÕ�\HU�DOPDNWDGÕU� 

7DEOR� �¶GHNL� VRQXoODUD� J|UH�� DUDúWÕUPD� NDSVDPÕQGDNL� WXULVWOHULQ� \DNODúÕN�
����¶VÕ�7�UN� \HPHNOHULQL� WDWWÕ÷ÕQÕ� EHOLUWPLúWLU��<DNODúÕN������JLEL� \�NVHN�ELU�
RUDQOD� WXULVWOHULQ� oRN� E�\�N� ELU� NÕVPÕ� 7�UN� \HPHNOHULQL� EH÷HQGLNOHULQL� LIDGH�
HWPLúWLU�� $QFDN�� 7�UNL\H¶\L� ELU� WDWLO� GHVWLQDV\RQX� RODUDN� VHoPHOHULQGH� 7�UN�
muWID÷ÕQÕQ� HWNLOL� ROGX÷XQX� V|\OH\HQOHULQ� RUDQÕ� \DNODúÕN� RODUDN� �� ���
G�]H\OHULQGH� NDOPÕúWÕU�� 7XULVWOHULQ� �� ��¶VLQLQ� 7�UNL\H¶\H� JHOPHGHQ� |QFH�
WDQÕGÕNODU� ��� ������� LQWHUQHW�� WHOHYL]\RQ� YH� EHQ]HUL� GL÷HU� ND\QDNODU� ��� �������
NLWDS����������VH\DKDW�DFHQWDVÕ���������YH�EURú�U���������JLEL�ND\QDNODUGDQ�7�UN�
PXWID÷Õ�LOH�LOJLOL�ELOJL�HGLQGLNOHUL�VDSWDQPÕúWÕU� 
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7DEOR����7XULVWOHULQ�7�UN�PXWID÷ÕQD�LOLúNLQ�J|U�úOHUL��,��
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

$UDúWÕUPD� NDSVDPÕQD� DOÕQDQ� $OPDQ� YH� 5XV� WXULVWOHULQ� 7�UN� PXWID÷ÕQD�
LOLúNLQ�J|U�úOHULQL�WDP�RODUDN�HOH�DOÕS�LQFHOH\HELOPHN�LoLQ�EX�DPDoOD�JHOLúWLULOPLú�
RODQ� |OoHNWH� \HU� DODQ� |QHUPHOHUH� WXULVWOHU� WDUDIÕQGDQ� YHULOHQ� FHYDSODUÕQ� GD�
LUGHOHQPHVL� JHUHNPHNWHGLU�� 7DEOR� �¶GH� DUDúWÕUPD\D� NDWÕODQ� WXULVWOHULQ�� 7�UN�
PXWID÷ÕQD� LOLúNLQ� J|U�úOHULQL� |OoPH\L� DPDoOD\DQ� |OoHNWH� \HU� DODQ� |QHUPHOHUH�
verdikleri cevaplar yüzde� GD÷ÕOÕPODUÕ� úHNOLQGH� VXQXOPXú� YH� WXULVWOHULQ� 7�UN�
PXWID÷ÕQD� LOLúNLQ� J|U�úOHUL� \�]GH� DQDOL]L� \ROX� LOH� LQFHOHQPLúWLU�� %X� DPDoOD�

 6D\Õ� <�]GH�
7�UN�\HPHNOHULQL�WDWPD�

Evet 299 95,5 

+D\ÕU 13 4,5 

7�UN�\HPHNOHULQL�EH÷HQPH� 
%H÷HQHQOHU� 13 87,2 

.DUDUVÕ]ODU� 26 8,3 

%H÷HQPH\HQOHU� 273 4,5 

7�UNL\H¶\L�VHoPHGH�7�UN�PXWID÷ÕQÕQ�HWNLVL 
Evet  62 19,9 

+D\ÕU� 250 80,1 

7�UN�PXWID÷Õ�LOH�LOJLOL�ELOJL�HGLQPH� 
Evet  157 50,2 

+D\ÕU� 156 49,8 

%LOJL�HGLQPH�ND\QDNODUÕ� 
7DQÕGÕNODU� 55 17,6 

Internet, televizyon ve benzeri 46 14,7 

Kitap 28 8,9 

Seyahat aceQWDVÕ 23 7,3 

%URú�U� 14 4,5 
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DUDúWÕUPD\D� NDWÕODQ� WXULVWOHU� YHUGLNOHUL� FHYDSODU� GLNNDWH� DOÕQDUDN� |QHUPHOHUH�
NDWÕODQODU��NDUDUVÕ]ODU�YH�NDWÕOPD\DQODU�úHNOLQGH��o�DQD�JUXSWD�WRSODQPÕúWÕU��%XQX�
VD÷OD\DELOPHN� LoLQ�|QHUPHOHUH� WDPDPHQ�NDWÕOGÕ÷ÕQÕ� LIDGH�HGHQOHU� LOH�NDWÕOGÕ÷ÕQÕ�
EHOLUWHQOHULQ� VD\ÕVÕ� WRSODQPÕú� YH� |QHUPHOHUH� NDWÕODQODU� JUXEX� ROXúWXUXOPXúWXU��
%HQ]HU� úHNLOGH� |QHUPHOHUH� NDWÕOPD\DQODU� JUXEXQX� ROXúWXUPDN� LoLQ� Ge hiç 

NDWÕOPD\DQODU� LOH� NDWÕOPD\DQODUÕQ� VD\ÕVÕ� WRSODQPÕúWÕU�� %X� LúOHPOHULQ� DUGÕQGDQ�
\�]GHOHU�DOÕQPÕúWÕU� 

 

7DEOR����7XULVWOHULQ�7�UN�PXWID÷ÕQD�LOLúNLQ�J|U�úOHUL���,,��

 

7DEOR� �¶� GHNL� VRQXoODU� LWLEDUL\OH� EDNÕOGÕ÷ÕQGD�� WXULVWOHULQ� oRN� E�\�N� ELU�
NÕVPÕQÕQ� �\DNODúÕN� RODUDN������ LOH������ DUDVÕQGD��7�UN� \HPHNOHULQLQ� OH]]HWOL�

�
gQHUPHOHU� ��

.D
WÕOP

D\D
QOD

U��
��

.D
UDU

VÕ]O
DU�

��
.D

WÕOD
QOD

U�

1. Türk yemeklerini lezzetli buluyorum.  4,5 9,9 85,6 

���7�UN�PXWID÷ÕQÕQ�oRN�oHúLWOL�\HPHNOHUGHQ�ROXúWX÷XQX�G�ú�Q�\RUXP�� 7,7 7,3 85,0 

���7�UN�\HPHNOHULQL�ID]OD�\D÷OÕ�EXOX\RUXP�� 54,4 18,4 27,2 

���7�UN�\HPHNOHULQLQ�J|U�Q�ú�Q��oHNLFL�EXOX\RUXP�� 7,7 12,2 80,1 

���7�UN�PXWID÷ÕQGD�\HU�DODQ�WDWOÕODUÕQ�ROGXNoD�D÷ÕU�ROGX÷XQX�G�ú�Q�\RUXP�� 7,4 15,5 77,1 

���7�UN�\HPHNOHULQLQ�KLM\HQLN�RUWDPODUGD�KD]ÕUODQGÕ÷ÕQÕ�G�ú�Q�\RUXP�� 7,4 15,5 77,1 

���7�UN�\HPHNOHULQLQ�VLQGLULPLQLQ�NROD\�ROGX÷XQX�G�ú�Q�\RUXP�� 9,0 18,4 72,6 

8. Türk yemeklerinin besleyici�ROGX÷XQX�G�ú�Q�\RUXP�� 11,3 18,6 70,1 

���7�UN�\HPHNOHULQLQ�oRN�EDKDUDWOÕ�ROGX÷XQX�G�ú�Q�\RUXP�� 15,4 10,9 73,6 

����7�UN�\HPHNOHULQL�GDPDN�WDGÕPD�X\JXQ�EXOX\RUXP�� 15,7 14,4 70,0 

����7�UN�\HPHNOHULQLQ�GR\XUXFX�ROGX÷XQX�G�ú�Q�\RUXP�� 12,0 9,7 78,2 

12. BLU�oRN�7�UN�\HPH÷LQLQ�ID]OD�PLNWDUGD�VDOoD�LoHUGL÷LQL�G�ú�Q�\RUXP�� 44,4 27,5 28,1 
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ROGX÷XQX�� 7�UN� PXWID÷ÕQÕQ� oRN� oHúLWOL� \HPHNOHUGHQ� ROXúWX÷XQX�� 7�UN�
\HPHNOHULQLQ� oHNLFL� ELU� J|U�Q�úH� VDKLS� ROGX÷XQX�� 7�UN� \HPHNOHULQLQ� KLM\HQLN�
NRúXOODUGD�KD]ÕUODQGÕ÷ÕQÕ��7�UN�\HPHNOHULQLQ�VLQGLULPLQLQ�NROD\�ROGX÷XQX��7�UN�
\HPHNOHULQLQ� EHVOH\LFL� ROGX÷XQX�� 7�UN� \HPHNOHULQLQ� NHQGL� GDPDN� WDWODUÕQD�
X\JXQ� ROGX÷XQX� YH� 7�UN� \HPHNOHULQLQ� GR\XUXFX� ROGX÷XQX� G�ú�QG�NOHULQL�
V|\OHPHN� P�PN�Q� J|U�QPHNWHGLU�� 7XULVWOHULQ� ELU� oR÷XQXQ� EX� ROXPOX�
J|U�úOHULQH� NDUúÕQ�� 7�UN� \HPHNOHULQLQ� ID]OD� \D÷OÕ� ROPDVÕ�� 7�UN� WDWOÕODUÕQÕQ� D÷ÕU�
ROPDVÕ�� 7�UN� \HPHNOHULQLQ� EDKDUDWOÕ� ROPDVÕ� YH�7�UN� \HPHNOHULQLQ� ELU� oR÷XQGD�
ID]OD�PLNWDUODUGD�VDOoD�ROPDVÕ�JLEL�QRNWDODUGD�ELU�WDNÕP�ROXPVX]�J|U�úOHUH�VDKLS�
RODQ�WXULVW�RUDQÕ�GD�GLNNDW�oHNLFL�G�]H\GHGLU�� 

 

������� 7XULVWOHULQ� 7�UN� 0XWID÷ÕQD� øOLúNLQ� *|U�úOHULQLQ� 2QODUÕQ�
'HPRJUDILN�g]HOOLNOHULQH�*|UH�'H÷LúLPL�

%X� EDúOÕN� DOWÕQGD� WXULVWOHULQ� 7�UN� PXWID÷Õ� LOH� LOJLOL� J|U�úOHULQLQ� RQODUÕQ�
FLQVL\HW�� \Dú�� H÷LWLP� GXUXPX� YH� PLOOL\HW� JLEL� GHPRJUDILN� |]HOOLNOHULQH� J|UH�
GH÷LúLS� GH÷LúPHGL÷LQL� WHVSLW� HWPHN� DPDFÕ\OD� JHUoHNOHúWLULOHQ� DQDOL]OHULQ�
buOJXODUÕQD� GH÷LQLOPH\H� oDOÕúÕOPÕúWÕU�� $QDOL]OHULQ� JHUoHNOHúWLULOPHVLQGH�
SDUDPHWULN�WHVWOHU�\HULQH�SDUDPHWULN�ROPD\DQ�WHVWOHUGHQ�\DUDUODQÕOPDVÕQÕQ�EDúOÕFD�
QHGHQL� LVH�� SDUDPHWULN� WHVWOHULQ� HQ� D]� DUDOÕN� |OoH÷L� JHUHNWLUPHVL� �%�\�N|]W�UN��
��������|Oo�W�Q�Q�NDUúÕODQDPDPÕú�ROPDVÕGÕU��=LUD��DQDOL]OHUGH�\HU�DODQ�ED÷ÕPOÕ�
GH÷LúNHQOHULQ� W�P�� VÕUDODPD� |OoH÷L� LOH� |Oo�OP�ú� GXUXPGDGÕU�� %D÷ÕPVÕ]�
GH÷LúNHQLQ� FLQVL\HW� YH�PLOOL\HW� ROGX÷X� GXUXPODUGD�0DQQ�:LWQH\� 8� WHVWLQGHQ��
H÷LWLP� GXUXPX� YH� \Dú� JUXEX� ROGX÷X� GXUXPODUGD� LVH� .UXVNDO Wallis testinden 

\DUDUODQÕOPÕúWÕU��7HVW�VRQXoODUÕ���������YH���QXPDUDOÕ�WDEORODUGD�J|VWHULOPHNWHGLU�� 
 

 

 

 



 19 

7DEOR����&LQVL\HW�GH÷LúNHQL�LoLQ�0DQQ�:LWQH\�8�WHVWL�VRQXoODUÕ�

 
 

$UDúWÕUPD� NDSVDPÕQGDNL� WXULVWOHULQ� 7�UN� \HPHNOHULQL� QDVÕO� EXOX\RUVXQX]�
VRUXVXQD� YHUGLNOHUL� FHYDSODU�RQODUÕQ� FLQVL\HWOHUL� LWLEDUL\OH�KHUKDQJL�ELU�GH÷LúLP�
J|VWHUPHPHNWHGLU�� %DúND� ELU� DQODWÕPOD�� FLQVL\HW� WXULVWOHULQ� 7�UN� PXWID÷ÕQD�
LOLúNLQ�EH÷HQLOHULQL�HWNLOHPHPHNWHGLU��gOoHNWH�\HU�DODQ�KHU�ELU�|QHUPH�LWLEDUL\OH�
LQFHOHQGL÷LQGH� GH� FLQVL\HWLQ� KHUKDQJL� ELU� GH÷LúLPH� QHGHQ� ROPDGÕ÷Õ� WHVSLW�
HGLOPLúWLU��$QFDN�� H÷LWLP�GXUXPX�� \Dú� YH�PLOOL\HW� JLEL� GHPRJUDILN� GH÷LúNHQOHU�
WXULVWOHULQ�7�UN�PXWID÷ÕQD�LOLúNLQ�EH÷HQLOHULQGH�GH÷LúPHOHUH�QHGHQ�ROPDNWDGÕU�� 

 

 6ÕUD�GH÷HUOHUL�
 (UNHN�� .DGÕQ��

3�
GH÷HUL�

7�UN�PXWID÷ÕQÕ�EH÷HQPH 154,70 158,54 ,665 

Türk yemeklerinin lezzeti   154,16 159,16 ,587 

7�UN�PXWID÷ÕQÕQ�oHúLWOLOL÷L� 163,28 148,79 ,120 

7�UN�\HPHNOHULQLQ�\D÷OÕ�ROPDVÕ 161,40 150,93 ,285 

7�UN�\HPHNOHULQLQ�oHNLFLOL÷L 161,61 150,68 ,242 

7�UN�PXWID÷ÕQGD�\HU�DODQ�WDWOÕODUÕQ�D÷ÕU�ROPDVÕ� 154,48 158,79 ,654 

7�UN�\HPHNOHULQLQ�KLM\HQLN�ROPDVÕ� 151,95 161,67 ,318 

7�UN�\HPHNOHULQLQ�VLQGLULP�NROD\OÕ÷Õ 155,84 157,25 ,880 

7�UN�\HPHNOHULQLQ�EHVOH\LFLOL÷L� 156,78 156,18 ,950 

7�UN�\HPHNOHULQLQ�EDKDUDWOÕ�ROPDVÕ� 154,26 159,05 ,618 

7�UN�\HPHNOHULQLQ�GDPDN�WDGÕQD�X\JXQOX÷X 155,57 157,55 ,835 

Türk yemeklerinin doyuruculX÷X 158,47 154,26 ,658 

7�UN�\HPHNOHULQLQ�VDOoD�PLNWDUÕ� 160,17 152,33 ,428 



 20 

7DEOR����(÷LWLP�GXUXPX�GH÷LúNHQL�LoLQ�.UXVNDO�:DOOLV�WHVWL�VRQXoODUÕ�
 

�������
	��
������������ ��������������� ������ � 	  �	 � � 	 � !��"��#���#  �$  �!� ��#  �%&# ' ��' $
(  
 

(÷LWLP� GXUXPX� DoÕVÕQGDQ� EDNÕOGÕ÷ÕQGD� H÷LWLP� G�]H\L� \�NVHN� RODQ�
WXULVWOHULQ�7�UN�PXWID÷ÕQD�LOLúNLQ�EH÷HQLOHULQLQ�GL÷HU�H÷LWLP�G�]H\LQGHNLOHUH�J|UH�
GDKD� ROXPVX]� ROGX÷X� DQODúÕOPDNWDGÕU�� Ölçekteki önermeler tek tek ele 

DOÕQGÕ÷ÕQGD�� H÷LWLP� GXUXPX� WXULVWOHULQ� “7�UN� \HPHNOHULQLQ� KLM\HQLN� ROPDVÕ´��
³7�UN� \HPHNOHULQLQ� EHVOH\LFLOL÷L´�� ³7�UN� \HPHNOHULQLQ� GDPDN� WDGÕQD�
X\JXQOX÷X´� YH� ³7�UN� \HPHNOHULQLQ� GR\XUXFXOX÷X´� � úHNOLQGHNL� G|UW� |QHUPH\H�
\DNODúÕPODUÕQGD� GH÷LúPHOHUH� QHGHQ� ROPDNWDGÕU�� 7DEOR� �¶GHNL� VRQXoODUD�
GD\DQDUDN�� H÷LWLP� G�]H\L� \�NVHOGLNoH� WXULVWOHULn söz konusu önermelere 

\DNODúÕPODUÕQÕQ�ROXPVX]ODúWÕ÷Õ�V|\OHQHELOPHNWHGLU� 
 

 6ÕUD�GH÷HUOHUL�
 øON|÷U� /LVH�� hQY�� /LV��

hVW��

3�
GH÷HUL�

�
7�UN�PXWID÷ÕQÕ�EH÷HQPH 170,10 158,81 142,52 115,33 ,026* 

Türk yemeklerinin lezzeti   161,28 158,76 142,58 162,00 ,293 

7�UN�PXWID÷ÕQÕQ�oHúLWOLOL÷L� 166,28 157,31 143,02 140,88 ,216 

7�UN�\HPHNOHULQLQ�\D÷OÕ�ROPDVÕ 153,96 152,10 151,25 149,50 ,996 

7�UN�\HPHNOHULQLQ�oHNLFLOL÷L 152,87 163,78 145,63 134,75 ,338 

7�UN�PXWID÷ÕQGD�\HU�DODQ�WDWOÕODUÕQ�D÷ÕU�ROPDVÕ� 133,38 154,57 158,17 160,92 ,232 

7�UN�\HPHNOHULQLQ�KLM\HQLN�ROPDVÕ� 175,41 158,91 136,98 150,46 ,017* 

Türk \HPHNOHULQLQ�VLQGLULP�NROD\OÕ÷Õ 142,33 165,59 150,37 122,83 ,159 

7�UN�\HPHNOHULQLQ�EHVOH\LFLOL÷L� 182,59 148,26 141,94 132,92 ,007* 

7�UN�\HPHNOHULQLQ�EDKDUDWOÕ�ROPDVÕ� 143,16 144,01 161,19 151,25 ,346 

7�UN�\HPHNOHULQLQ�GDPDN�WDGÕQD�X\JXQOX÷X 175,07 156,50 141,70 115,29 ,018* 

7�UN�\HPHNOHULQLQ�GR\XUXFXOX÷X 183,04 150,65 141,57 117,17 ,003* 

7�UN�\HPHNOHULQLQ�VDOoD�PLNWDUÕ� 157,27 160,63 142,86 166,42 ,374 
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7DEOR����<Dú�GH÷LúNHQL�LoLQ�.UXVNDO�:DOOLV�WHVWL�VRQXoODUÕ�
 

������� 	��
������������ ��������������� ������ � 	  �	 � � 	 � !��
��#���#  �$  �!� ��#  �%)# ' ��' $"( �  
 

<Dú�LWLEDUL\OH�EDNÕOÕQFD��GDKD�JHQo�\DúWD�RODQODUÕQ�7�UN�PXWID÷ÕQD�LOLúNLQ�
EH÷HQLOHULQLQ� GL÷HU� \Dú� JUXSODUÕQGDNLOHUH� J|UH� GDKD� ROXPVX]� ROGX÷X�
VDSWDQPÕúWÕU�� gOoHNWHNL� |QHUPHOHU� DoÕVÕQGDQ� WHN� WHN� LUGHOHQGL÷LQGH�� turistlerin 

“7�UN� \HPHNOHULQLQ� KLM\HQLN� ROPDVÕ´�� ³7�UN� PXWID÷ÕQÕQ� oHúLWOLOL÷L´� YH� ³7�UN�
\HPHNOHULQLQ� EHVOH\LFLOL÷L´� úHNOLQGHNL� |QHUPHOHU� NDUúÕVÕQGD� \Dú� DUWWÕNoD� GDKD�
ROXPOX� ELU� \DNODúÕP� VHUJLOHGLNOHUL� DQODúÕOPDNWDGÕU�´7�UN� PXWID÷ÕQGD� \HU� DODQ�
WDWOÕODUÕQ� D÷ÕU� ROPDVÕ´� |QHUPHVL� NDUúÕVÕQGD� LVH� ��-��� \Dú� DUDVÕQGDNLOHULQ�
GL÷HUOHULQH�J|UH�GDKD�ROXPOX�ROGX÷X�V|\OHQHELOLU��� 

 

 

 6ÕUD�GH÷HUOHUL�
 ������

DUDVÕ�
������
DUDVÕ�

�������
DUDVÕ�

���YH�
�VW��

3�
GH÷HUL�

�
7�UN�PXWID÷ÕQÕ�EH÷HQPH 126,88 153,35 168,37 165,09 ,009* 

Türk yemeklerinin lezzeti   142,49 150,60 159,51 166,40 ,308 

7�UN�PXWID÷ÕQÕQ�oHúLWOLOL÷L� 144,75 133,57 182,87 153,41 ,001* 

7�UN�\HPHNOHULQLQ�\D÷OÕ�ROPDVÕ 128,90 152,08 172,71 160,69 ,024 

7�UN�\HPHNOHULQLQ�oHNLFLOL÷L 148,17 147,98 174,91 150,48 ,091 

7�UN�PXWID÷ÕQGD�\HU�DODQ�WDWOÕODUÕQ�D÷ÕU�ROPDVÕ� 146,73 144,19 180,24 148,53 ,016* 

7�UN�\HPHNOHULQLQ�KLM\HQLN�ROPDVÕ� 121,93 142,62 165,59 176,72 ,001* 

7�UN�\HPHNOHULQLQ�VLQGLULP�NROD\OÕ÷Õ 149,22 164,78 154,27 159,24 ,750 

Türk yemeklerinin EHVOH\LFLOL÷L� 138,85 139,20 147,15 186,61 ,000* 

7�UN�\HPHNOHULQLQ�EDKDUDWOÕ�ROPDVÕ� 149,05 166,04 145,48 166,77 ,233 

7�UN�\HPHNOHULQLQ�GDPDN�WDGÕQD�X\JXQOX÷X 135,13 148,63 162,38 168,91 ,078 

7�UN�\HPHNOHULQLQ�GR\XUXFXOX÷X 145,47 145,26 172,57 155,74 ,138 

7�UN�\HPHNOHULQLQ�VDOoD�PLNWDUÕ� 137,58 160,57 148,75 173,25 ,066 
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7DEOR����0LOOL\HW�GH÷LúNHQL�LoLQ�0DQQ�:LWQH\�8�WHVWL�VRQXoODUÕ�

* Test sonucu 0
� ��������������� ������ � 	  �	 � � 	 � !��
��#���#  �$  �!� ��#  �%)# ' ��' $"(

 
 

0LOOL\HW� DoÕVÕQGDQ� HOH� DOÕQGÕ÷ÕQGD� $OPDQ� WXULVWOHULQ� 5XV� WXULVWOHUH� J|UH�
7�UN� PXWID÷ÕQÕ� GDKD� oRN� EH÷HQGL÷L� V|\OHQHELOPHNWHGLU�� gOoHNWHNL� |QHUPHOHU�
D\UÕ�D\UÕ�LQFHOHQGL÷LQGH��PLOOL\HW�GH÷LúNHQL�WXULVWOHULQ�³7�UN�PXWID÷ÕQGD�\HU�DODQ�
WDWOÕODUÕQ�D÷ÕU�ROPDVÕ´��³7�UN�\HPHNOHULQLQ�KLM\HQLN�ROPDVÕ´��³7�UN�\HPHNOHULQLQ�
VLQGLULP� NROD\OÕ÷Õ´�� ³7�UN� \HPHNOHULQLQ� EHVOH\LFLOL÷L´� YH� ³7�UN� \HPHNOHULQLQ�
VDOoD� PLNWDUÕ´� úHNOLQGHNL� |QHUPHOHUH� \DNODúÕPODUÕQGD� GH÷LúPHOHUH� QHGHQ�
olmaNWDGÕU�� %XQD� J|UH�� $OPDQ� WXULVWOHU� 5XV� WXULVWOHUH� QD]DUDQ� ³7�UN�
\HPHNOHULQLQ� KLM\HQLN� ROPDVÕ´�� ³7�UN� \HPHNOHULQLQ� EHVOH\LFLOL÷L´� YH� ³7�UN�
\HPHNOHULQLQ�VDOoD�PLNWDUÕ´�GDKD�ROXPOX�ELU�\DNODúÕP�VHUJLOHUNHQ��5XV�WXULVWOHU�
³7�UN�PXWID÷ÕQGD�\HU�DODQ�WDWOÕODUÕQ�D÷ÕU�ROPDVÕ´�YH�³7�UN�\HPHNOHULQLQ�VLQGLULP�
NROD\OÕ÷Õ´�úHNOLQGHNL�|QHUPHOHU�LWLEDUL\OH�GDKD�ROXPOX�J|U�úOHU�ELOGLUPLúOHUGLU�� 

 6ÕUD�GH÷HUOHUL�
 $OPDQ� 5XV��

3�
GH÷HUL�

7�UN�PXWID÷ÕQÕ�EH÷HQPH 171,14 141,83 ,001* 

Türk yemeklerinin lezzeti   168,61 144,54 ,009 

7�UN�PXWID÷ÕQÕQ�oHúLWOLOL÷L� 154,44 159,75 ,569 

7�UN�\HPHNOHULQLQ�\D÷OÕ�ROPDVÕ 149,85 164,67 ,131 

7�UN�\HPHNOHULQLQ�oHNLFLOL÷L 153,43 160,83 ,428 

7�UN�PXWID÷ÕQGD�\HU�DODQ�WDWOÕODUÕQ�D÷ÕU�ROPDVÕ� 141,86 173,24 ,001* 

7�UN�\HPHNOHULQLQ�KLM\HQLN�ROPDVÕ� 183,36 128,72 ,000* 

7�UN�\HPHNOHULQLQ�VLQGLULP�NROD\OÕ÷Õ 143,35 171,64 ,002* 

7�UN�\HPHNOHULQLQ�EHVOH\LFLOL÷L� 184,19 127,83 ,000* 

7�UN�\HPHNOHULQLQ�EDKDUDWOÕ�ROPDVÕ� 158,64 155,24 ,723 

7�UN�\HPHNOHULQLQ�GDPDN�WDGÕQD�X\JXQOX÷X 173,91 138,86 ,723 

7�UN�\HPHNOHULQLQ�GR\XUXFXOX÷X 164,00 149,49 ,127 

7�UN�\HPHNOHULQLQ�VDOoD�PLNWDUÕ� 172,48 140,40 ,001* 
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�����7DUWÕúPD��
%X� oDOÕúPD� oHUoHYHVLQGH� JHUoHNOHúWLULOHQ� DUDúWÕUPD� LOH� HOGH� HGLOHQ�

EXOJXODUD� J|UH� JHQHO� RODUDN� $QWDO\D¶\Õ� ]L\DUHW� HGen Alman ve Rus turistlerin 

7�UN�PXWID÷ÕQÕ�EH÷HQGLNOHUL�V|\OHQHELOLU��%X�VRQXo��OLWHUDW�U�WDUDPDVÕ�NÕVPÕQGD�
GH÷LQLOHQ� YH� %XGDN� YH� dLoHN� �������� gUHU� �������� � 5Õ]DR÷OX� YH� 7DQUÕVHYGL�
�������� $UVODQ� YH� DUNDGDúODUÕ� �������� $NPDQ� YH� +DVLSHN� ������� JLEL�
DUDúWÕUPDFÕODUÕQ� XODúWÕ÷Õ� EXOJXODUOD� GD� WXWDUOÕOÕN� J|VWHUPHNWHGLU�� $\UÕFD�� EX�
oDOÕúPD�LOH�WXULVWOHULQ�7�UNL\H¶\L�ELU�WDWLO�GHVWLQDV\RQX�RODUDN�VHoPHOHULQGH�7�UN�
PXWID÷ÕQÕQ� HWNLOL� ROGX÷X� GD� RUWD\D� NRQPXúWXU�� %X� VRQXo� RUDQODU� GH÷LúPHNOH�
EHUDEHU�$UVODQ�YH�DUNDGDúODUÕ���������gUHU��������JLEL�DUDúWÕUPDFÕODU�WDUDIÕQGDQ�
GDKD� |QFH� JHUoHNOHúWLULOHQ� DUDúWÕUPDODUÕQ� EXOJXODUÕ� LOH� GH� |UW�ú�U� QLWHOLNWHGLU��
%XGDN� YH� dLoHN� �������� gUHU� �������� $UVODQ� YH� DUNDGDúODUÕ� WDUDIÕQGDQ�
JHUoHNOHúWLULOHQ�oDOÕúPDODUGD�GD�RUWD\D�NRQGX÷X�JLEL�EX�oDOÕúPDQÕQ�XODúWÕ÷Õ�GL÷HU�
ELU� |QHPOL� EXOJX� GD� WXULVWOHULQ� ELU� NÕVPÕQÕQ� 7�UN� PXWID÷Õ� LOH� LOJLOL� RODUDN�
\HPHNOHULQ�ID]OD�\D÷OÕ��VDOoDOÕ��EDKDUDWOÕ�ROPDVÕ�YH�7�UN�WDWOÕODUÕQÕQ�D÷ÕU�ROPDVÕ�
JLEL�QRNWDODUGD�ROXPVX]�J|U�úOHUH�VDKLS�ROGXNODUÕ�\|Q�QGHGLU��<LQH�GH genel bir 

GH÷HUOHQGLUPH� \DSPDN� JHUHNLUVH� $QWDO\D¶\Õ� ]L\DUHW� HGHQ� $OPDQ� YH� 5XV�
WXULVWOHULQ�oRN�E�\�N�ELU�NÕVPÕ�7�UN�PXWID÷Õ�LOH�LOJLOL�ROXPOX�J|U�úOHUH�VDKLSWLU�� 

(OGH� HGLOHQ� EX� EXOJXODU�� NRQDNODPD� LúOHWPHOHULQGH� WXULVWOHULQ� EH÷HQLVLQL�
kazanan ve ilgisini oHNHQ� ELU� PXWIDN� RODUDN� 7�UN� PXWID÷ÕQÕQ� VXQXOPDVÕQÕQ�
JHUHNOLOL÷LQL� ELU� NH]� GDKD� YXUJXODU� J|U�QPHNWHGLU�� $QFDN�� GDKD� |QFH�
JHUoHNOHúWLULOHQ� oDOÕúPDODUÕQ� GD� J|VWHUGL÷L� JLEL� 7�UN� PXWID÷ÕQD� ELU� oRN�
NRQDNODPD� LúOHWPHVLQGH� \HWHULQFH� YH� KDN� HWWL÷L� ELoLPGH� \HU� YHULlememektedir 

(Akman ve Hasipek 1999; Budak ve Çiçek 2002). Bunun önemli bir nedeni Türk 

PXWID÷ÕQÕQ� WLFDUL� PXWIDN� RODUDN� X\JXODQPDVÕQÕQ� J�o� ROPDVÕQGDQ�
ND\QDNODQPDNWDGÕU� �'HUHOL�� ��������� =LUD� \DSÕODQ� DUDúWÕUPDODU� GD� 7�UN�
PXWID÷ÕQÕQ� \�NVHN� PDOL\HW� JHUHNWLUHQ� YH� HPHN� LVWH\HQ� ELU� PXWIDN� ROGX÷XQX�
RUWD\D� NR\PDNWDGÕU�� gUQH÷LQ�� � 7R\JDU� ������� WDUDIÕQGDQ� $QWDO\D� NHQW�
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merkezinde faaliyette bulunan yirmi adet yiyecek-LoHFHN� LúOHWPHVLQGH� \DSÕODQ�
ELU� DUDúWÕUPDGD�� EX� LúOHWPHOHULQ� WDPDPÕQÕQ� NXUXOXú� DúDPDVÕQGD� PHQ�OHULQGH�
7�UN� \HPHNOHULQH� \HU� YHUGL÷L� DQFDN�� RQ� \ÕOOÕN� ELU� V�UH� LoHULVLQGH� RQ\HGL�
LúOHWPHQLQ� JHOHQHNVHO� \HPHNOHUL� EÕUDNDUDN� KÕ]OÕ� \HPHN� SD]DUÕQD� \|QHOGL÷L�
úHNOLQGH� ELU� VRQXFD� XODúÕOPÕúWÕU�� øúOHWPH� \|QHWLFLOHUL� KÕ]OÕ� \HPHN� SD]DUÕQD�
\|QHOPHOHULQLQ� EDúOÕFD� QHGHQL� RODUDN� JHOHQHNVHO� \HPHNOHULQ� PDOL\HWOL� ROXúXQX�
J|VWHUPLúOHUGLU�� .ÕQD\� YH� DUNDGDúODUÕ� ������� WDUDIÕQGDQ� $QWDO\D¶GD� IDDOL\HWWH�
EXOXQDQ�EHú�\ÕOGÕ]OÕ�RWHOOHUGH�\DSÕODQ�ELU�EDúND�DUDúWÕUPD\D�J|UH�LVH��\HPHNOHULQ�
KD]ÕUODQÕúÕ� EDNÕPÕQGDQ� 8]DN� 'R÷X� YH� øWDO\DQ� PXWIDNODUÕQD� NOÕ\DVOD� 7�UN� YH�
)UDQVÕ]�PXWIDNODUÕQÕQ�]RU�PXWIDNODU�ROGX÷X�VDSWDQPÕúWÕU��'DKD�\DNÕQ�ELU�WDULKWH�
JHUoHNOHúWLULOHQ�ELU�EDúND�oDOÕúPDGD�GD�7�UN�PXWID÷ÕQÕQ�\�NVHN�G�]H\GH�PDOL\HW�
YH� HO� HPH÷L� JHUHNWLUHQ� ELU� PXWIDN� ROGX÷X� RUWD\D� NRQPXúWXU� �g]GHPLU�� �������
U\JXODPDGDNL� W�P� ]RUOX÷XQD� YH� J�oO�÷�QH� NDUúÕQ�� NRQDNODPD� LúOHWPHOHUL�
\|QHWLFLOHULQLQ� 7�UN� PXWID÷ÕQÕQ�� 7�UNL\H� WXUL]PL� YH� 7�UNL\H¶\L� ]L\DUHW� HGHQ�
\DEDQFÕ� WXULVWOHU� LoLQ� QH� GHQOL� |QHPOL� ROGX÷XQX� DQODPDODUÕQGD� E�\�N� ID\GD�
YDUGÕU��%LU�NRQDNODPD�LúOHWPHVL�LoLQ�yiyecek-içecek hizmetlerinin önemi bir çok 

ND\QDNWD��'DYLV�YH�6WRQH�������$NWDú�������7�UNVR\�������Ninemeier, 1990) 

DoÕNoD� YXUJXODQPDNWDGÕU�� .RQDNODPD� LúOHWPHOHULQGH� \L\HFHN-içecek 

KL]PHWOHULQLQ� EDúDUÕVÕ� GD� E�\�N� |Oo�GH� LúOHWPHQLQ� KHGHI� SD]DUÕQGD� \HU� DODQ 

W�NHWLFLOHULQ� �WXULVWOHULQ�� GH÷LúHQ� LKWL\Do� YH� EHNOHQWLOHULQH� FHYDS� YHUHELOHFHN�
KL]PHWL� VXQDELOPH\H� ED÷OÕGÕU� �6LJXDZ� YH� (Q]�� ���������� 7�UN� PXWID÷Õ��
7�UNL\H¶\L�]L\DUHW�HGHQ�\DEDQFÕ� WXULVWOHU� LoLQ�|QHPOL�ELU�oHNLFLOLN�XQVXUXGXU�YH�
turistlerin beklentilerine büyük ölçüde  cevap verebilmektedir. Bu nedenle, 

EDúDUÕOÕ�ELU�\L\HFHN-LoHFHN�KL]PHWL� VXQPDN� LVWH\HQ�ELU�NRQDNODPD� LúOHWPHVLQLQ��
PDOL\HWL� YH� X\JXODPD� ]RUOX÷X� QHGHQL\OH� 7�UN� PXWID÷ÕQÕ� WDPDPHQ� J|]� DUGÕ�
HWPHVL�\D�GD�X\JXODVD�GD�KDN�HWPHGL÷L�ELoLPGH�VXQPDVÕ�G�ú�Q�OHPH]��%LU�NH]�
GDKD�YXUJXODPDN�JHUHNLUVH��NRQDNODPD�LúOHWPHOHULQGH�7�UN�PXWID÷ÕQD�KDN�HWWL÷L�
ELoLPGH� \HU� YHULOPHVL� KHP� \DEDQFÕ� WXULVWOHULQ� 7�UN� PXWID÷ÕQD� LOLúNLQ�
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EHNOHQWLOHULQH� FHYDS� YHUPHN� KHP� GH� 7�UN� PXWID÷ÕQÕ� WDQÕWPDN� DoÕVÕQGDQ� ELU�
zorunluluk olaraN�RUWD\D�oÕNPDNWDGÕU��g]GHPLU����������� 

 

6RQXo��
$QWDO\D¶\Õ� ]L\DUHW� HGHQ�$OPDQ� YH�5XV� WXULVWOHULQ�7�UN�PXWID÷ÕQD� LOLúNLQ�

J|U�úOHULQL� WHVSLW�HWPHN�DPDFÕ\OD�JHUoHNOHúWLULOHQ�EX�oDOÕúPDGD�RUWD\D�oÕNDQ�HQ�
|QHPOL� VRQXo� ED]Õ� QRNWDODUGD� ROXPVX]� GHQHELOHFHN� QLWHOLNWH� J|U�úOHU� EHOLUWPLú�
ROPDODUÕQD� NDUúÕQ� WXULVWOHULQ� E�\�N� ELU� oR÷XQOX÷XQXQ� 7�UN� PXWID÷Õ� LOH� LOJLOL�
J|U�úOHULQLQ� ROXPOX� ROGX÷XGXU�� 2OXPVX]� J|U�úOHULQ� LVH�� 7�UN� PXWID÷ÕQGD� \HU�
DODQ�WDWOÕODUÕQ�D÷ÕU�ROPDVÕ��ED]Õ�\HPHNOHULQ�ID]OD�\D÷OÕ��VDOoDOÕ�YH�EDKDUDWOÕ�ROPDVÕ�
JLEL�QRNWDODUGD�WRSODQGÕ÷Õ�GLNNDW�oHNPHNWHGLU��%XQD�NDUúÕQ�WXULVWOHULQ�oRN�E�\�N�
ELU�NÕVPÕ�7�UN�PXWID÷ÕQGDNL�\HPHNOHUL�OH]]HWOL��oHúLWOL��J|U�Q�ú�DoÕVÕQGDQ�FD]LS��
KLM\HQLN�� VLQGLULPL� NROD\�� EHVOH\LFL�� GDPDN� WDWODUÕQD� X\JXQ� YH� GR\XUXFX�
EXOPDNWDGÕU�� 

Bu� oDOÕúPDQÕQ� XODúWÕ÷Õ� |QHPOL� YH� oDUSÕFÕ� QLWHOLNWHNL� ELU� EDúND� VRQXo� GD�
QLVSHWHQ�G�ú�N�ELU�RUDQOD�GD�ROVD�WXULVWOHULQ�ELU�NÕVPÕQÕQ�7�UNL\H¶\L�VHoPHOHULQGH�
7�UN� PXWID÷ÕQÕQ� |QHPOL� ELU� HWNHQ� ROPDVÕGÕU�� 6|]� NRQXVX� RUDQÕQ� \�NVHOWLOPHVL�
\DQL� 7�UN�PXWID÷ÕQÕQ� oHNLFLOLN� XQVXUX� RODUDN� GH÷HULQLQ� DUWWÕUÕOPDVÕ� LVH�� E�\�N�
|Oo�GH� NRQDNODPD� LúOHWPHOHULQGHNL� 7�UN� PXWID÷Õ� X\JXODPDODUÕQD� YH� 7�UN�
PXWID÷Õ� DGÕQD� JHUoHNOHúWLULOHFHN� NDSVDPOÕ� ELU� WDQÕWÕP� oDOÕúPDVÕQD� ED÷OÕ�
ROPDNWDGÕU��%X�oDOÕúPDGD�RUWD\D�NRQGX÷X�ELoLPL�LOH�WXULVWOHULQ�\DUÕVÕ�7�UNL\H¶\H�
JHOPHGHQ� |QFH� 7�UN� PXWID÷Õ� LOH� LOJLOL� ELOJL� HGLQPHNWHGLU�� %LOJL� ND\QDNODUÕQÕQ�
EDúÕQGD� LVH� WDQÕGÕNODU� JHOPHNWHGLU�� 6H\DKDW� DFHQWDVÕ�� LQWHUQHW�� WHOHYL]\RQ�� NLWDS�
YH�EURú�U�JLEL�ND\QDNODU�LVH�GDKD�G�ú�N�G�]H\OHUGH�NXOODQÕOPDNWDGÕU��%X�oDOÕúma 

LOH�HOGH�HGLOHQ�ELU�GL÷HU�EXOJX�LVH��WXULVWOHULQ�7�UN�PXWID÷ÕQD�LOLúNLQ�J|U�úOHULQLQ�
RQODUÕQ� PLOOL\HWOHUL� EDúWD� ROPDN� �]HUH� \Dú� YH� H÷LWLP� GXUXPX� JLEL� GH÷LúNHQOHU�
LWLEDUL\OH�GH÷LúLP�J|VWHUHELOPHVLGLU��g]HOOLNOH�PLOOL\HW�DoÕVÕQGDQ�HOH�DOÕQGÕ÷ÕQGD�
Almanlar� YH� 5XVODU� DUDVÕQGD� ED]Õ� |QHPOL� IDUNOÕOÕNODUÕQ� RUWD\D� oÕNWÕ÷Õ� J|]H�
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oDUSPDNWDGÕU�� 'DKD� DoÕN� LIDGH� HWPHN� JHUHNLUVH�� $OPDQ� WXULVWOHU� 5XV� WXULVWOHUH�
NÕ\DVOD� 7�UN� PXWID÷ÕQD� LOLúNLQ� GDKD� ROXPOX� J|U�úOHUH� VDKLSWLU�� <Dú� DoÕVÕQGDQ�
EDNÕOGÕ÷ÕQGD� JHQo� \DúWDNLOHULQ�� H÷LWLP� GXUXPX� LWLEDUL\OH� HOH� DOÕQGÕ÷ÕQGD� LVH�
H÷LWLP� G�]H\L� \�NVHN� NLúLOHULQ� GL÷HUOHULQH� J|UH� GDKD� ROXPVX]� ELU� \DNODúÕP�
LoHULVLQGH�ROGXNODUÕ�VDSWDQPÕúWÕU�� 

7�UN� PXWID÷Õ� �]HULQH� GDKD� |QFH� \DSÕOPÕú� RODQ� DUDúWÕUPDODU� YH� EX�
oDOÕúPDGD� HOGH� HGLOHQ� EXOJXODU� ÕúÕ÷ÕQGD� 7�UN� PXWID÷ÕQÕQ� WDQÕWÕOPDVÕ� YH�
JHOLúWLULOPHVL�LoL�DúD÷ÕGDNL�|QHULOHULQ�LOHUL�V�U�OPHVL�P�PN�Q�J|U�QPHNWHGLU�� 

1. g]HOOLNOH� 7�UNL\H¶QLQ� WXUL]P� SD]DUODUÕQÕ� ROXúWXUDQ� \DEDQFÕ� WXULVWOHUH�
KLWDS� HGHQ� 7�UN� PXWID÷Õ� �]HULQH� \D]ÕOPÕú� NLWDSODU�� KD]ÕUODQPÕú�
EURú�UOHU��WHOHYL]\RQ�\D\ÕQODUÕ��LQWHUQHW�VLWHOHUL�YH��ONH\H�WXULVW�JHWLUHQ�
VH\DKDW� DFHQWDODUÕQD� \|QHOLN� ELOJLOHQGLUPH� H÷LWLPOHUL� JLEL� oDOÕúPDODU�
7�UN� PXWID÷ÕQÕQ� WDQÕWÕPÕQGD� \DUDUODQÕODELOHFHN� VWUDWHMLOHU� RODUDN�
G�ú�Q�OPHOLGLU�� 

2. 8OXVODU� DUDVÕ� G�]H\GH� \HPHN� \DUÕúPDODUÕ ve yiyecek-içecek ile ilgili 

WRSODQWÕODU� G�]HQOHQPHOL� YH� EX� W�U� HWNLQOLNOHUH� NDWÕOÕP� WHúYLN�
edilmelidir.  

3. øúOHWPHOHUGH� 7�UN� \HPHNOHULQLQ� DVÕO� UHoHWHOHULQH� VDGÕN� NDOÕQDUDN� ��
KLM\HQ� NRúXOODUÕQD� X\JXQ� RUWDPODUGD� �UHWLOPHVL� YH� VHUYLV� HGLOPHVLQH�
büyük bir önem verilmesi gerekmektedir.  

4. 7�UN�PXWID÷ÕQGD�\HPHNOHULQ�KD]ÕUODQPDVÕQGD�J|U�Q�úWHQ�oRN�OH]]HWLQ�
|Q� SODQGD� ROGX÷X� ELOLQPHNWHGLU�� $QFDN�� \HPHNOHULQLQ� oHNLFLOL÷LQL�
DUWWÕUPDN� DGÕQD� VXQXP� VÕUDVÕQGD� oHúLWOL� V�VOHPHOHUOH� J|U�Q�úOHULQGH�
L\LOHúWLUPHOHU� \DSÕOPDOÕGÕU�� $\UÕFD� 7�UN� PXWID÷ÕQD� DLW� \HPHNOHULQ�
VXQXPXQGD�� RUWDP� YH� NXOODQÕODQ� DUDo-gereçler itibariyle Türk yemek 

N�OW�U�Q�Q�\DQVÕWÕOPDVÕQD�GD�|]HQ�J|VWHULOPHOLGLU� 
5. 2WHO� LúOHWPHOHULQGH�P|Q��SODQODPDVÕ� VÕUDVÕQGD� G�Q\D�PXWIDNODUÕQGDQ�

\HPHNOHULQ� \DQÕ� VÕUD� 7�UN� \HPHNOHULQLQ� GH� PXWODND� G�ú�Q�OPHVL�
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gerekmektedir. Ancak, burada önemli bir nokta sadece maliyet, zaman 

JLEL�NÕVÕWODUÕQÕ�G�ú�QHUHN�KD]ÕUODQPDVÕ�YH�VHUYLVL�NROD\�RODQ�\HPHNOHUH�
D÷ÕUOÕN� YHUPHN� \HULQH�� EHVOH\LFL� |]HOOL÷L� \�NVHN� RODQ� YH� \DEDQFÕ�
ziyaretçilerin damak taWODUÕQD� KLWDS� HGHELOHFHN� \HPHNOHUL� GH� GLNNDWH�
DODELOPHNWLU��%X�NRQXODUGD�EHVOHQPH�X]PDQODUÕQGDQ�\DUGÕP�DOÕQPDVÕ�
\D� GD� LúOHWPHOHUGH� EHVOHQPH� X]PDQÕ� LVWLKGDP� HGLOPHVL� |QHPOL� ELU�
VWUDWHML�RODUDN�G�ú�Q�OPHOLGLU�� 

6. 7�UN� PXWID÷ÕQGD� XQXWXOPD\D� \�]� WXWPXú� \HPHNOHUL; yöresel olarak 

\DúDWÕODQ� DQFDN� XOXVDO� G�]H\GH� ELOLQPH\HQ� \HPHNOHUL�� 7�UN�
PXWID÷ÕQGD�\HPHN�LOH�LOJLOL�JHOHQHN�YH�J|UHQHNOHUL�YH�EHQ]HUL�NRQXODUÕ�
DUDúWÕUDFDN� YH� HOGH� HGLOHQ� ELOJL� YH� EXOJXODUÕ� NDPXR\X� YH� LOJLOL�
WDUDIODUFD�SD\ODúDFDN�7�UN�0XWID÷Õ�$UDúWÕUPD�(QVWLW�OHULQLQ�NXUXOPDVÕ�
YH� \D\JÕQODúWÕUÕOPDVÕQGD� ID\GD� YDUGÕU�� %X� HQVWLW�OHULQ�� G�Q\DGD�
GH÷LúHQ� \HPHN� ]HYNOHUL�� DOÕúNDQOÕNODUÕ�� \HQL� H÷LOLPOHU� NRQXVXQGD� GD�
V�UHNOL� ELU� DUDúWÕUPD� LoHULVLQGH� ROPDVÕ�� \DEDQFÕ� ]L\DUHWoLOHULQ� GDPDN�
WDWODUÕQÕ� YH� EX� GDPDN� WDWODUÕQa uygun yiyecek ve yemek tercihlerini 

V�UHNOL�RODUDN�LQFHOHPHVL��EX�WHUFLKOHUH�J|UH�7�UN�PXWID÷ÕQGD�\HU�DODQ�
\HPHNOHUGHQ� |QHULOHU� JHOLúWLUPHVL� \D� GD� ELOLPVHO� oDOÕúPDODU� ÕúÕ÷ÕQGD�
7�UN�\HPHNOHULQLQ�UHoHWHOHULQGH�GH÷LúLNOLN�YH�JHOLúWLUPHOHU�\DSPDVÕ�YH�
elde etWL÷L� ELOJLOHUL� WXUL]P� LúOHWPHOHULQLQ� HULúLPLQH� DoPDVÕ� GD� 7�UN�
PXWID÷ÕQÕQ�WDQÕWÕPÕ�YH�JHOLúLPL�DoÕVÕQGDQ�E�\�N�NDWNÕODU�VD÷OD\DFDNWÕU��
$\UÕFD�� NXUXODFDN� HQVWLW�OHU� DUDFÕOÕ÷Õ� LOH� 7�UN� PXWID÷Õ� NRQXVXQGD�
LQFHOHPH�YH�DUDúWÕUPD�\DSPDN�LVWH\HQ�\HUOL�YH�\DEDQFÕ�DUDúWÕUPDFÕODUD�
\DUGÕPFÕ� ROXQDELOHFH÷L� JLEL�� 7�UN� PXWID÷Õ� LOH� LOJLOL� \D\ÕQODUÕQ�
EDVÕOPDVÕQD�YH�EX�\D\ÕQODUÕQ�GD÷ÕWÕOPDVÕQD�GD�GHVWHN�VD÷ODQDELOLU� �YH�
7�UN� PXWID÷Õ� NRQXVXQGD� YHULOHFHN� H÷LWLPOHU� LOH� X]PDQ� LúJ�F��
\HWLúWLULOPHVL�GH�P�PN�Q�NÕOÕQDELOLU�� 
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7. 2WHO� LúOHWPHOHUL� ED÷ODPÕQGD� \DEDQFÕ� ]L\DUHWoLOHULQ� 7�UN� \HPHNOHULQH�
LOLúNLQ� J|U�úOHULQLQ�� WXWXPODUÕQÕQ� V�UHNOL� YH� VLVWHPDWLN� ELU� úHNLOGH�
L]OHQPHVL� YH� GH÷HUOHQGLULOPHVL� KHP� LúOHWPHOHULQ� P|Q�� SODQODPD� YH�
JHOLúWLUPH� oDEDODUÕQD� KHP� GH� 7�UN�PXWID÷ÕQD� LOLúNLQ� X\JXODPDODUÕQD�
ÕúÕN� WXWDFDN� ELOJLOHUL� VD÷OD\DFDNWÕU�� $\UÕFD�� HOGH� HGLOHQ� EX� ELOJLOHULQ�
NXUXODFDN�DUDúWÕUPD�HQVWLW�OHULQH�XODúWÕUPDVÕ�YH�E|\OHFH�NDUúÕOÕNOÕ�ELOJL�
DNÕúÕ�YH�SD\ODúÕPÕQÕQ�KD\DWD�JHoLULOPHVL�GH�VD÷ODQDELOLU�� 

8. *HUHN� NXUXODFDN� DUDúWÕUPD� HQVWLW�OHUL� JHUHNVH� �niversiteler ya da 

oHúLWOL� VLYLO� WRSOXP� NXUXOXúODUÕ� �3URIHV\RQHO� 0XWIDN� <|QHWLFLOHUL�
'HUQH÷L�JLEL��WDUDIÕQGDQ�RWHO�LúOHWPHOHULQGH�oDOÕúDQ�PXWIDN�SHUVRQHOLQH�
7�UN� PXWID÷Õ� LOH� LOJLOL� H÷LWLPOHU� YHULOPHVL� GH� VD÷ODQPDOÕGÕU�� %X�
H÷LWLPOHULQ� 7�UN� PXWID÷ÕQGDNL� \HPHNOHU�� EXQODUÕQ� KD]ÕUODQÕúÕ� YH�
VHUYLVL�JLEL�NRQXODUGD�ELOJLOHULQ�\DQÕ� VÕUD�VD÷OÕNOÕ�EHVOHQPH�YH�KLM\HQ�
NRQXODUÕQÕ� LoHUPHVL� GH� \DUDOÕ� RODFDNWÕU�� $\UÕFD�� WXUL]P� YH� RWHOFLOLN�
H÷LWLPL� YHUHQ� KHU� G�]H\GHNL� H÷LWLP� NXUXPXQGD� 7�UN� PXWID÷Õ�� 7�UN�
yemek kültürü, hijyen�YH�VD÷OÕNOÕ�EHVOHQPH�NRQXODUÕQD�JHUHNHQ�|QHP�
verilmelidir.  

9. 7�UN�PXWID÷ÕQÕQ�WDQÕWÕOPDVÕ�YH�JHOLúWLULOPHVL�DGÕQD�VDGHFH�|]HO�VHNW|U�
NXUXOXúODUÕQD�GH÷LO�NDPX�NXUXP�YH�NXUXOXúODUÕQD�GD� |QHPOL�J|UHYOHU�
G�úW�÷�� XQXWXOPDPDOÕGÕU�� %XUDGD� VÕUDODQDQ� |QHULOHULQ� KD\Dta 

geçirilmesi ve sürdürülebilmesi için ilgili kamu kurum ve 

NXUXOXúODUÕQÕQ�GHVWH÷LQLQ�PXWODND�DOÕQPDVÕ�JHUHNPHNWHGLU�� 
dDOÕúPDQÕQ� EXOJXODUÕ� \RUXPODQÕUNHQ�� |]HOOLNOH� NDSVDP� DoÕVÕQGDQ�

DUDúWÕUPDQÕQ�ELU� WDNÕP�VÕQÕUOÕOÕNODU� WDúÕGÕ÷ÕQD�GLNNDW�HWPHN�JHUHNPHNWHGLr. Zira, 

DUDúWÕUPD�VDGHFH�$QWDO\D�E|OJHVL�YH�$OPDQ�YH�5XV�WXULVWOHU�LOH�VÕQÕUODQGÕUÕOPÕúWÕU��
+HU�QH�NDGDU�$QWDO\D�HQ�ID]OD�WXULVW�oHNHQ�E|OJHOHULQ�EDúÕQGD�JHOVH�GH�YH�KHU�QH�
kadar Alman ve Rus turistler Türkiye’ yi ziyaret eden turistler içerisinde çok 

büyüN� ELU� NÕVPÕ� ROXúWXUVD� GD� DUDúWÕUPD� VRQXoODUÕQÕ� �ONHQLQ� W�P� WXUL]P�
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E|OJHOHULQL�]L\DUHW�HGHQ�KHU�PLOOL\HWWHNL�WXULVWH�JHQHOOHPHN�GR÷UX�ROPD\DFDNWÕU��
%X�QHGHQOH�GH��LOHULNL�DUDúWÕUPDODUGD�GDKD�NDSVDPOÕ�ELU�|UQHNOHP�LOH�oDOÕúÕOPDVÕ�
VDGHFH� EX� YH� EHQ]HUL� oDOÕúPDODUÕQ� EXOJXODUÕQD� ÕúÕN� WXWPDNOD� NDOPD\DFDN�� GDKD�
D\UÕQWÕOÕ� YH� NDSVDPOÕ� EXOJXODUD� XODúÕOPDVÕQÕ�P�PN�Q� NÕODFDNWÕU�� $\UÕFD�� LOHULNL�
oDOÕúPDODUÕQ� VDGHFH� WXULVWOHULQ� 7�UN� PXWID÷ÕQD� LOLúNLQ� J|U�úOHULQL� GH÷LO� D\QÕ�
]DPDQGD� 7�UN� PXWID÷Õ� X\JXODPDODUÕQÕQ� NRQDNODPD� Lúletmelerinde ortaya 

oÕNDUDELOHFH÷L� JHUHN� WHNQLN� JHUHNVH� GH� \|QHWVHO� VRUXQODUÕQ� WHVSLWLQH� \|QHOPHVL��
V|]�NRQXVX�VRUXQODUÕQ�o|]�P��LoLQ�GH�|QHPOL�ELU�DGÕP�RODFDNWÕU�� 
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+HU� DODQGD� ROGX÷X� JLEL� E�UR� \|QHWLPL� YH� VHNUHWHUOLN� DODQÕQGD� GD� KÕ]OÕ� ELU� GH÷LúLP� \DúDQPDNWDGÕU��

gUJ�WOHU�DQFDN�EX�GH÷LúLPL�|QJ|U�S�RQD�D\DN�X\GXUGXNODUÕ�WDNGLUGH�UHNDEHW�RUWDPÕQGD�\DúDPODUÕQÕ�V�UHNOL�
NÕODELOLU��<|QHWLFLOHU�LoLQ�YD]JHoLOPH]�ELU�\DUGÕPFÕ�GXUXPXQGD�RODQ�VHNUHWHUOHULQ�\DúDGÕNODUÕ�VRUXQODUÕ�WHVSLW�
HGLOGL÷L�YH�NHQGLOHULQL�JHOLúWLUPHOHULQH�IÕUVDW�YHULOGL÷L�RUDQGD�RQODUGDQ�\�NVHN�YHULP�DOÕQDELOLU�YH�NXUXPVDO�
ED÷OÕOÕNODUÕ�VD÷ODQDELOLU�� 
 

6HNUHWHUOHULQ� Lú� RUWDPÕQGD� \DúDGÕNODUÕ� VRUXQODUÕ� WHVSLW� HWPHN�� H÷LWLP� LKWL\DFÕ� GX\GXNODUÕ� NRQXODUÕ�
EHOLUOHPHN� DPDFÕ\OD� � ���� VHNUHWHU� �]HULQGH� ����� NDPX�� ��� |]HO� VHNW|UGH�� DQNHWH� GD\DOÕ� ELU� oDOÕúPD�
JHUoHNOHúWLULOPLúWLU��dDOÕúPDGD�VHNUHWHUOHULQ����¶Q�Q�H÷LWLP�LKWL\DFÕ�KLVVHWWL÷L�J|U�OP�úW�U��(÷LWLP�LKWL\DFÕ�
GX\GXNODUÕ�NRQXODU� LVH��7.<��P�úWHUL� LOLúNLOHUL��ELOJLVD\DU��%�UR� WHNQLNOHUL�� LOHWLúLP� WHNQLNOHUL��\DEDQFÕ�GLO��
\D]ÕúPD� YH� GRV\DODPD� WHNQLNOHUL� YH� SURWRNRO� NXUDOODUÕGÕU�� *HQHO� RODUDN� NDUúÕODúWÕNODUÕ� VRUXQODU� LVH�� �FUHW�
\HWHUVL]OL÷L�� ELOJLOHQGLUPHGH� HNVLNOLNOHU�� IL]LNVHO� \RUJXQOXN�� � L\L� ELU� oDOÕúPD� RUWDPÕQÕQ� ROPDPDVÕ�� VRV\DO�
güvence, yöneticilerce yeterince önemsenmeme, ast-�VW�oDWÕúPDODUÕGÕU�� 

 
$QDKWDU�.HOLPHOHU��Büro yönetimi, sekreter, H÷LWLP��VHNUHWHUOHULQ�VRUXQODUÕ 
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A growing change has been observed in the field of the office management and secretariat, like in all 
other fields. Organizations would survive in such a competitive environment only if they forecast and keep 
up with this change. Provided that problems of secretaries, who are indispensable assistants of managers, are 
determined and educational opportunities are given to them high productivity and institutional loyalty would 
be attained. 

 
In order to determine the problems of secretaries and the educational issues that they need to be 

trained, a study based on a questionnaire was carried out. Data was gathered from 231 secretaries (150 
public, 81 private sector). In this study, it is seen that 43% of secretaries feel the need for training 
in the following issues: total quality management, costumer relations, computer, office methods, 
communication techniques, foreign language, correspondence and file techniques, and protocol rules. The 
problems that they generally encounter are insufficient salaries, deficiency in being 
informed, physical fatigue, uncomfortable work conditions, social security, not being considered adequately 
important by managers, and hierarchical conflicts. 

 
.H\�ZRUGV� Office management, secretary, training, problems of secretary 
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5HNDEHW�RUWDPÕQGD�LúOHWPHOHULQ��D\DNWD�NDODELOPHVL�YH��KHGHIOHULQH�XODúPDVÕ�DQFDN�ND\QDNODUÕQ�HWNLQ�

ELU� úHNLOGH� NXOODQÕOPDVÕ� YH� NDUDUODUÕQ� KÕ]OÕ� YH� LVDEHWOL� úHNLOGH� YHULOPHVL� LOH� P�PN�QG�U�� *HOHFHNOH� LOJLOL�
|QJ|U��YH�WDKPLQOHULQ�L\L�\DSÕOPDVÕ��LVDEHWOL�NDUDUODUÕQ�DOÕQPDVÕ�LVH�HOGHNL��YHULOHULQ�G�]HQOL�WXWXOPDVÕ��DQDOL]L�
YH� \|QHWLPH� LVWHGL÷L� DQGD� VXQXOPDVÕ� LOH� VD÷ODQDELOLU�� <|QHWLPLQ� HQ� L\L� ELoLPGH� \�U�W�OPHVL� LVH� E�UR�
KL]PHWOHULQLQ� \HULQH� JHWLULOPHVL\OH� JHUoHNOHúLU�� %X� GR÷UXOWXGD� E�UR� \|QHWLPL�� E�UR� hizmetlerinin 
SODQODQPDVÕ�� |UJ�WOHQPHVL�� NRQWURO�\OH� LOJLOL� IDDOL\HWOHUGLU��%�UR� oDOÕúDQODUÕ� LúOHWPHQLQ�oHúLWOL� IDDOL\HWOHULQH�
LOLúNLQ�ELOJLleri toplar��G�]HQOHU��LúOHU�YH�EX�ELOJLOHUL�JHUHNWL÷LQGH�yönetime sunar.   

 
%�UR� LoHULVLQGH�\|QHWLFLQLQ�EDúDUÕOÕ�ROPDVÕQÕQ�VÕUUÕ�VHNUHWHULQ�HOLQGHGLU��*HUoHNWHQGH�\|QHWLFLQLQ�HQ�

NÕVD� ]DPDQGD� HQ� \�NVHN� HWNLQOL÷L� VD÷OD\DELOPHVL� LoLQ�� J�QO�N� Lú� \�N�\OH� EDúD� oÕNPD� NRQXVXQGD� � L\L� ELU�
VHNUHWHUGHQ�GDKD�ID]OD�NLPVH�\DUGÕPFÕ�RODPD]��ø\L��ELU�VHNUHWHU��VDGHFH�VÕNÕFÕ�LúOHUL�SD\ODúPD]��D\QÕ�]DPDQGD�
|]HO� ELOJLVL� YH� \HWHQHNOHULQGHQ� GROD\Õ� \DUDWÕFÕ� SODQODPD� YH� Lú� \|QHWLPL� VD\HVLQGH� \|QHWLFL\L� SHN� oRN�
D\UÕQWÕGDQ�NXUWDUÕU��$\UÕFD�|UJ�W�LoLQGH�YH�|UJ�W�GÕúÕQGD�LOHWLúLPLQ�VD÷ODQPDVÕQGD���VHNUHWHULQ�URO��WDUWÕúÕOPD]� 

 
hUHWLP�DUDoODUÕQGDNL�WHNQRORMLN�\HQLNOLNOHU��LúJ�F�Q�Q��H÷LWLOPHVL��LQVDQ�ND\QDNODUÕQÕQ�\|QHWLPGHNL�

JHOLúPHOHUL�� PRWLYDV\RQ� \|QWHPOHUL� �UHWLPGH� YHULPOLOLN� DUWÕúÕQÕQ� JHUoHNOHúPHVLQL� VD÷ODPÕúWÕU�� %�UR�
KL]PHWOHULQGH� YHULPOLOLN� DUWÕúÕ� LVH� E�UR� RWRPDV\RQX� YH� H÷LWLPOHU� DUDFÕOÕ÷Õ� LOH� VD÷ODQPD\D� oDOÕúÕOPDNWDGÕU��
<|QHWLFLOHULQ� HWNLQOL÷LQL�YHULPOLOL÷LQL� DUWWÕUDELOPHVL� LoLQ� E�URODUÕQ� \|QHWLPLQGH� VRUXPOX� RODQ� \|QHWLFL�
VHNUHWHUOHULQH� |QHPOL� VRUXPOXOXNODU� G�úPHNWHGLU�� <|QHWLFL� VHNUHWHUL� ELOJLOHULQ� ND\QD÷ÕQD� LQHELOPHOL��
JHUHNWL÷LQGH�ND\QD÷ÕQ�J�YHQLOLUOL÷LQL�VRUJXOD\DUDN�\DQOÕú�ELOJL�DNÕúÕQÕ�HQJHOOHPHOLGLU��%LOJLOHU��JHUHN�RQOLQH 
(internet vb.) sistemlerle gerekse telefon ve faks� LOH� ND\QDNODUD� XODúÕODUDN� WDP� ]DPDQÕQGD� \|QHWLPH�
sunulabilmelidir.  
 

%XJ�Q�VHNUHWHUOLN�PHVOH÷L�³�VW�G�]H\GH�VR\XW´�LúOHUGH��ELOJL�LúOHPH��WDVDUÕP�YE��oDOÕúÕODQ profesyonel 
ELU� PHVOHN� KDOLQH� JHOPLúWLU. B�URODUÕQ� YH� E�UR� LúOHULQLQ� GH÷LúLS� JHOLúPHVLQGH� HWNLOL� RODQ� QHGHQ�� WRSOXPXQ�
VDQD\L�WRSOXPXQGDQ�ELOJL�WRSOXPXQD��HPH÷H��NODVLN��UHWLP�IDNW|UOHULQH�GD\DOÕ�HNRQRPLGHQ�ELOJL�ekonomisine 
GR÷UX�oHYULOPHVLGLU��BLOJL�LKWL\DFÕ�R�NDGDU�DUWPÕúWÕU�NL��LNLQFL�GDOJDQÕQ�NDWLSOHU��VHNUHWHUOHU��GDNWLORODU�RUGXVX�
QH� GHQOL� E�\�N� ROXUVD� ROVXQ�� EX� LKWL\DFÕ� NDUúÕOD\DPD]� ROPXúODUGÕU�� *HOHFHNWH� W�P� RUJDQL]DV\RQODUÕQ�
NDUúÕVÕQGDNL�WHPHO�X÷UDú�DODQÕ��VRV\DO�PLPDULOHULQL��HQWHOHNW�HO�VHUPD\H\H�\DUDWDFDN�úHNLOGH�WDVDUÕPODPDODUÕ�
RODFDNWÕU��*HOHFH÷LQ� E�URODUÕ� ELOJL\L�� \DUDWÕFÕOÕ÷Õ�� KDWWD� GHKD\Õ� |UJ�WOHPHN�GXUXPXQGD�NDODFDNODUGÕU��<LUPL�
ELULQFL� \�]\ÕO� \|QHWLFLOHULQLQ� HQ� |QHPOL� IRQNVL\RQX�� NXUXOXúXQ� EH\LQ� J�F�Q�� DoÕ÷D� oÕNDUPDN� ROPDOÕGÕU��
%XQXQ�LoLQ�DoÕN�ILNLUOL�\DUDWÕFÕ�\HWHQH÷L�RODQ�\|QHWLFL�VHNUHWHUOHUH�LKWL\Do�YDUGÕU�� 

 
*HOLúHQ�WHNQRORML\L�NXOODQPDN�YH�NHQGLVLQL�JHOLúWLUPHVL�LoLQ��VHNUHWHUOHULQ�JHUHN�RILV�RWRPDV\RQXQX�

YH� JHUHNVH� GL÷HU� PHVOHNL� JHOLúPHOHUL� \DNÕQHQ� WDNLS� HWPHVL� YH� GH÷LúLPH� D\DN� X\GXUPDVÕ� JHUHNLU�� d�QN��
\DSÕODQ�DUDúWÕUPDODU�VHNUHWHUOHULQ��RNXOGD�DOGÕNODUÕ�H÷LWLPLQ�WHN�EDúÕQD�\HWHUOL�ROPDGÕ÷ÕQÕ�J|VWHUPHNWHGLU��%X�
QHGHQOH� VHNUHWHUOHULQ� � ]D\ÕI� ROGXNODUÕ� DODQODUÕQ� WHVSLW� HGLOHUHN� EX� DODQODUGD� KL]PHWL� LoL� H÷LWLPH� WXWXOPDODUÕ�
YH\D�DoÕODQ�NXUVODUD�NDWÕOPDODUÕ�VD÷ODQPDOÕGÕU�� 

 
%X� oDOÕúPDGD� � \|QHWLFL� VHNUHWHUOHULQ� \|QHWLFL�SDWURQ-VHNUHWHU� LOLúNLOHULQGH� � NDUúÕODúÕODQ� VRUXQODU� YH�

LKWL\Do� GX\GXNODUÕ� H÷LWLP� DODQODUÕ� � EHOLUOHQPH\H� oDOÕúÕOPÕúWÕU�� 6RUXQODU� YH� H÷LWLP� LKWL\DoODUÕ� NDPX� YH� |]HO�
VHNW|UGH�IDUNOÕOÕN�DU]�HGHFH÷L�G�ú�Q�OG�÷�QGHQ�DUDúWÕUPD�NDSVDPÕQD�KHU�LNL�VHNW|UGH�J|UHY�\DSDQ�VHNUHWHUOHU�
GDKLO�HGLOPLúWLU�� 
 
���6(.5(7(5/ø.�9(�<g1(7ø&ø�6(.5(7(5/øöø1�<g1(7ø&ø/(5�$d,6,1'$1�g1(0ø�

 
*�Q�P�]GH� NXUXOXúODU� HQ� Dlt bölümden en üst bölüme kadar sekreterlik hizmetlerine gereksinim 

GX\PD\D� EDúODPÕúODUGÕU��%|\OHFH� VHNUHWHUOLN�PHVOH÷L�� JHOLúHQ� WHNQRORML� NDUúÕVÕQGD� KHU� VHNW|U�Q� KHPHQ� KHU�
E|O�P�QGH�\HU�DOPÕúWÕU��$\JHQ���������� 

 
6HNUHWHUOHU��E�UR�LúOHULQH�KDNLP��GLUHNW�HPLU�DOPDNVÕ]ÕQ�VRUXPOXOXN�DODELOHQ��WHúHEE�V�YH�NDUDU�YHUPH�

LúOHULQL�\DSDQ�YH�LOJLOL�\|QHWLFLQLQ�L]QL\OH�NDUDUODU�DODQ�\HWNLOL�\DUGÕPFÕODUGÕU��%R\G�YH�/HZLV���������� 
 
0LOOL� 6HNUHWHUOHU� 'HUQH÷L�� VHNUHWHUL� Lú� \DúDPÕQÕQ� J�Q� JHoWLNoH� NDUPDúÕNODúDQ� \|QHWLPLQGH 

\|QHWLFLQLQ� HQ� \DNÕQ� GHVWH÷L� úHNOLQGH� RUWD\D� oÕNDQ� LOHWLúLP� J�F��� DNWLYLWH� ND]DQPD� YH� oDOÕúPD� V�UHVLQLQ�
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WDPDPÕQÕ� GDKD� HWNLQ� RODUDN� NXOODQDELOPH� RODQD÷ÕQÕ� ND]DQGÕUDQ�� oDOÕúPD� RUWDPÕQGD� HQ� |QHPOL� ELU� E�UR�
J|UHYOLVL�RODUDN�WDQÕPODPDNWDGÕU� 

 
Sekreterlik kavraPÕ� ELU� PHVOHN� GH÷LO�� KHU� G�]H\GH� YH� |]HOOLNWHNL� E�UR� LúOHULQL� \DSDQ� HOHPDQODUÕ�

kapsayacak bir unvan� RODUDN� NDEXO� HGLOPHNWHGLU� �8QJDQ�� ����� �� ����*HOLúHQ� G�Q\D\OD� |UJ�W� LoLQGH� E�UR�
\|QHWLFLVL�YH�VHNUHWHULQ�\DSÕODUÕ�\HQL�WDQÕPODPDODUD�JLUPLúWLU��%X�oHUoHYHGH�VHNUHWHU�LoLQ��³LoLQGH�EXOXQGX÷X�
NXUXP��\DGD�NXUXOXúXQ�DPDoODUÕ�GR÷UXOWXVXQGD��\|QHWLFLVLQL�WHPVLO�HGHQ��|UJ�W�LoL�G�]HQOHPHOHUL�\DSDQ��E�UR�
RWRPDV\RQXQX� ELOHQ�� NHQGLQGHQ� EHNOHQHQ� J|UHYOHUL� HNVLNVL]� \HULQH� JHWLUHQ�� LOHWLúLP� J�F�� L\L� RODQ�� VÕU�
VDNODPDVÕQÕ�ELOHQ��JHUHNWL÷LQGH�VRUXPOXOXN�DODUDN�NDUDU�YHUHELOHQ�NLúLGLU´�GHPHN�P�PN�QG�U� 

 
%�URODUGD�\|QHWLFLOHUH�DVLVWDQOÕN�\DSDQ�VHNUHWHUOHU�\|QHWVHO�ELUoRN�IDDOL\HWL�\�U�WPHNWHGLU� 

  
 6HNUHWHUOHULQ�\DSWÕ÷Õ��DQD�IDDOL\HWOHUL�úX�úHNLOGH�VÕUDODQDELOLU� 

- Planlama, gelHFHNWH�\DSÕODFDN�LúOHUL��WDVDUODPDN� 
- Düzenleme/Örgütleme. 
- .DUDU�YHUPH��X\JXQ�GXUXPODUGD�\|QHWLFL�DGÕQD�NDUDUODU�YHUPHN� 
- øOHWLúLP�VD÷ODPDN 
- =DPDQ�\|QHWLPL��*HUHN�NHQGL�YH�JHUHNVH�\|QHWLFLQLQ�]DPDQÕQÕ�HWNLQ�NXOODQPDVÕQÕ�VD÷ODPDN� 
- .RQWURO��\DSÕODQODUÕ�SODQODQDQODUOD�NDUúÕODúWÕUPDN� 
- 'H÷HUOHQGLUPH��VRQXoODUOD��VDUI�HGLOHQ�oDEDODUÕ�]DPDQÕ�YH�PDOL\HWL�NDUúÕODúWÕUPDN� 

 
 *HOHQHNVHO� \DNODúÕP� LoHULVLQGH� \D]PDQ�� \D]PDQOÕN� RODUDN� QLWHOHQGLULOHQ� VHNUHWHU� NHOLPHVL\OH��
VHNUHWHUOLN�KL]PHWL�J�Q�P�]GHNL�oDOÕúPDODUÕ\OD�GH÷HUOHQGLUGL÷LPL]GH�VHNUHWHU��\|QHWLP�NDGURVXQXQ�]RUXQOX�
ELU�SDUoDVÕ�RODUDN�NDEXO�HGLOPHNWHGLU� 
 
 %XUDGDQ� KDUHNHWOH� VHNUHWHU�� VDGHFH� UDSRUW|UO�N� J|UHYLQLQ� JHUH÷L� GH÷LO�� LoLQGH� EXOXQGX÷X�
RUJDQL]DV\RQXQ�DPDFÕQÕ� DQOD\DQ��EDúDUÕ\D�XODúPDVÕ� LoLQ�NHQGL�NDWNÕVÕQÕQ�GD�|Qemini kavrayan, liderlik ve 
EHúHUL�LOLúNLOHU�GX\JXVXQD�VDKLS�ELU�NLúL�ROXS�VD÷OÕNOÕ�ELU�LOHWLúLPL�\HULQH�JHWLULUNHQ��\|QHWLFLVLQLQ�GL÷HU�ELULP�
YH�NXUXOXúODUOD�RODQ�LOLúNLOHULQL�RUJDQL]H�HGHQ�YH�GHQHWOH\HQ��\|QHWLPH�DLW�ELOJL�YH�EHFHULOHUOH�GRQDWÕOPÕú�NLúL�
DQODPÕQD�JHOPHNWHGLU�� 
 
� %LU� EDúND� WDQÕPD� J|UH� LVH� VHNUHWHU�� ³\|QHWLP� IRQNVL\RQODUÕ� NRQXVXQGD� ELOJL� VDKLEL�� J�QGHOLN�
IDDOL\HWOHULQ�\�U�W�OPHVLQGH�\|QHWLFLOHUH�\DUGÕPFÕOÕN�\DSDQ��|UJ�W�Q�Lo�YH�GÕú�oHYUHVL�DUDVÕQGD�LOHWLúLP�NXUDQ��
\|QHWLFLQLQ� ]DPDQÕQÕ� YHULPOL� YH� HWNLQ� NXOODQÕOPDVÕQD� \DUGÕPFÕ� RODQ�� ELOJL� LúOHPH� YH� RILV� RWRPDV\RQX�
NRQXVXQGD�ELOJL�VDKLEL��VÕU�VDNODPD�YH�WHPVLO�\HWHQH÷L�RODQ�ELU�J|UHYOLGLU�7XWDU���������� 
 
 8OXVODUDUDVÕ� 6HNUHWHU� 'HUQH÷L� VHNUHWHUL�� Lú� \DúDPÕQÕQ� J�Q� JHoWLNoH� NDUPDúÕNODúDQ� \|QHWLPLQde, 
\|QHWLFLVLQLQ�HQ�\DNÕQ�GHVWH÷L��LOH�LOHWLúLP�J�F���DNWLYLWH�ND]DQPD�YH�oDOÕúPD�V�UHVLQLQ�WDPDPÕQÕ�GDKD�HWNLQ�
RODUDN� NXOODQDELOPH� RODQD÷ÕQÕ� ND]DQGÕUDQ�� oDOÕúPD� RUWDPÕQÕQ� |QHPOL� ELU� E�UR� J|UHYOLVL� RODUDN�
WDQÕPODQPÕúWÕU�$OWÕQ|]� 1998:1). 
 
� Yönetici sekretHUL� LVH�� \|QHWLFL\H�J|UHYOHULQL�GDKD�EDúDUÕOÕ�RODUDN�\DSPDVÕQGD�\DUGÕP�HGHQ�� � oHúLWOL�
NDQDOODUGDQ�JHOHQ�ELOJL�YH�YHULOHUL��UDSRUODUÕ�LQFHOH\HQ��LúOH\HQ��GHUOH\HQ�ELU�NLúLGLU�.DUDED÷���������� 
 
 <|QHWLFL� VHNUHWHUOHU�� �VW� G�]H\� \|QHWLFLOHUOH� ELUOLNWH� oDOÕúÕUODU�� <|QHWLFLOHULQLQ� GL÷HU� NXUXPODUÕQ�
\|QHWLFLOHUL\OH�� KDOND� YH� NXUXOXúXQ� GL÷HU� oDOÕúDQODUÕ\OD� ED÷ODQWÕVÕQÕ� NXUPDN� GXUXPXQGDGÕUODU�� <|QHWLFL�
VHNUHWHUOHUGHQ� EHNOHQHQ�� E�UR� \HWHUOLOLNOHULQ� WDúÕPDODUÕ�� \|QHWVHO� EHFHULOHUH� YH� NDUDU� YHUHELOPH� \HWHQH÷LQH�
sahip oODELOPHOHULGLU�$OWÕQ|]��������� 
 
 <|QHWLFL�VHNUHWHULQL�QRUPDO�ELU�VHNUHWHUGHQ�D\ÕUDQ�HQ�|QHPOL�IDNW|U��DPLULQLQ�LúOHULQL�E�W�Q�D\UÕQWÕODUÕ�
LOH� ELOPHVL� YH� LúL� RQXQ� \RNOX÷XQGD�� RQX� DUDWPD\DFDN� G�]H\GH� \HULQH� JHWLUHELOPH� \HWHQH÷LGLU�� <|QHWLFL�
sekreter, yönetiFLQLQ�ROPDPDVÕ�GXUXPXQGD�RQX�WHPVLO�HGHU�7XWDU���������� 
 
 <|QHWLFL� VHNUHWHUL�� \|QHWLFLQLQ� LOHWLúLP�� HQIRUPDV\RQ� YH� ]DPDQÕQÕ� RUJDQL]H� HGHUHN� GDKD� YHULPOL�
oDOÕúPDVÕQÕ� VD÷OD\DQ�� ROJXQ�� LQVL\DWLI� VDKLEL�� |Oo�O��� J|UJ�O��� oDOÕúNDQ�� SURWRNRO� ELOJLVLQH� VDKLS� YH� temsil 
\HWHQH÷L� RODQ� NLúLOHUGLU�� $\UÕFD� NXUXOXú� LoLQGH� JHUHN� Lo�P�úWHUL� JHUHNVH� GÕú�P�úWHUL� LOH� GR÷UXGDQ� LOHWLúLP�
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LoLQGHNL� WHN�NLúLGLU�'HPLUWDú������������.XUXOXúXQ�GÕú�P�úWHULVL� LoLQ�NXUXOXúXQ�LPDMÕQÕ�ROXúWXUXU��.XUXOXúD�
JHOHQ�\DGD�NXUXOXúD�WHOHIRQ�HGHQ�ELU�P�úWHUL��\|QHWLFLGHQ�|QFH�\|QHWLFLQLQ�VHNUHWHUL�LOH�J|U�úPHNWHGLU��%X�GD�
NXUXOXúXQ�LON�L]OHQLPL�LoLQ�ROGXNoD�|QHPOLGLU��$\JHQ���������� 
 

6HNUHWHUOLN� PHVOH÷L�� D\QÕ� ]DPDQGD� JHOLúHQ� WHNQRORML\L� YH� SL\DVD� NRúXOODUÕQÕ� V�UHNOL� |÷UHQPH� YH�
X\JXODPD\Õ�JHUHNWLUHQ�ELU�PHVOHNWLU��6HNUHWHUOLN��V�UHNOL�|÷UHQPH\L�JHUHNWLUPHVL�EDNÕPÕQGDQ��DoÕN�XoOX�ELU�
PHVOHN� RODUDN� NDEXO� HGLOPHOLGLU�� 6HNUHWHUOLN� PHVOH÷LQH� DoÕN� XoOX� Lú� QLWHOL÷L� ND]DQGÕUDQ� IDNW|U�� ELOJL� YH�
LOHWLúLP�WHNQRORMLVLQGHNL�V�UHNOL�JHOLúPHOHUGLU�7XWDU��������� 
 
 *�Q�JHoWLNoH�|QHPL� DUWPDNWD� RODQ� VHNUHWHUOLN�PHVOH÷L�� GDYUDQÕú� ELOLPOHUL�� \|QHWLP�ELOLPOHUL�� DUúLY�
bilimleri, dil bilimleri, teknik bilimler ve matematik bilimlerini içerisine alan bir bütündür çünkü sekreter 
|]HOOLNOH�GLUHNW�RODUDN�LQVDQODUOD�LOLúNLGH�ROGX÷X�LoLQ�GDYUDQÕú�ELOLPOHULQL�ELOPHOL��ELU�SVLNRORJ�JLEL�LQVDQODUÕ�
DQOD\DELOPHOLGLU��2ILVL�\|QHWLFLVLQLQ�\RNOX÷XQGD�ELU�\|QHWLFL�NDGDU�\|QHWHELOPHOL��DUúLY�X]PDQÕ�NDGDU�úLUNHW�
HYUDNÕQÕQ� LúOH\LúLQL� YH� GRV\DODQPDVÕQÕ� JHUoHNOHúWLUPHOL�� GLOELOLPFL� JLEL� \D]PD� YH� NRQXúPD�NRQXVXQGD� DQD�
GLOLQL�HWNLOL�ELU�úHNLOGH�NXOODQDELOPHOLGLU��%XQODUÕQ�\DQÕ�VÕUD�WHNQLN�ELU�LQVDQ�JLEL�E�UR�PDNLQHOHULQL�NXOODQPD��
NRUXPD�NRQXODUÕQGD�ELOJL�YH�EHFHUL�VDKLEL�ROPDOÕ��WHNQRORMLQLQ�JHULVLQGH�NDOPDPDOÕGÕU��0XKDVHEH�YH�KXNXN�
NRQXODUÕQGD� \DUGÕPFÕ� KL]PHWOHUL� oHUoHYHVLQGH� DNWLI� ROPDOÕ� HNRQRPLN� ELU� EDNÕú� DoÕVÕQD� VDKLS� RODELOPHOLGLU��
øúWH�EX�QHGHQOH��DUWÕN�VHNUHWHU�\DOQÕ]FD�\D]Õ�\D]DQ�YH�WHOHIRQD�EDNDQ�ELU�HOHPDQ�RODPD]��2QXQ�PHVOH÷LQ�W�P�
NXUDPVDO�ELOJLOHULQL�|÷UHQLS�|÷UHQGLNOHULQL�GH�SUDWLNWH�SHNLúWLUPHVL�JHUHNLU��(Q�|QHPOLVL�GH�PHVOH÷LQL�VHYHUHN�
\DSPDVÕGÕU��6HNUHWHUOLN�PHVOH÷LQH�ELU�WHN�SHUVSHNWLIWHQ�EDNÕODPD]��2QXQ�\DSWÕ÷Õ�LúOHU�oHUoHYHVLQGH; 
 

1) )L]LNL�*|U�Q�ú 
2) øQVDQODUOD�'L\DORJ�.DSDVLWHVL 
3) 0HVOHNL�ELOJL�RODUDN��o�\|QGHQ�HOH�DOÕQPDVÕ�JHUHNLU�*|Ual, 2001:9) 

 
 %�UR� RUWDPÕQGD� ³SURIHV\RQHO� ELU� VHNUHWHU´�� EX� RUWDPGD� RUWD\D� oÕNDQ� |]HO� LKWL\DoODUÕ� NDUúÕODPD�
NRQXVXQGDNL� JLULúNHQOLN� J|VWHUPH� \HWHQH÷LQGH� ROPDOÕGÕU�� %XJ�Q� LoLQ� ELU� VHNUHWHUGH� SURIHV\RQHOOL÷L� RUWD\D�
oÕNDUDQ� QLWHOLNOHULQ� EDúÕQGD�� \DEDQFÕ� GLO� Eilme ve bilgi teknolojileri konusunda yetenekli olmak geliyor. 
6HNUHWHUOHU�� oDOÕúWÕNODUÕ� E�URODUGD� XOXVODU� DUDVÕ� P�úWHULOHUL� EXOXQX\RU� YH� EXQODUOD� NHQGL� GLOOHUL\OH� LOHWLúLP�
NXUDELOL\RUVDODU� EX� RQODU� LoLQ� GH� E�UR� \|QHWLPL� LoLQ� GH� E�\�N� ELU� |QHP� WDúÕU�� 3URIHsyonel sekreter, elle 
ELOJLOHUL� ND\GHGHQ� YH� VDQWUDO� RSHUDW|UO�÷�� \DSDQ�NODVLN� VHNUHWHUOHULQ� DNVLQH� YHUL� WRSOD\DQ�� ELOJL� LúOH\HQ� YH�
EXQODUÕ� NDUDU� V�UHoOHULQGH� NXOODQDELOHQ� ELU� ELOJL� LúoLVLGLU�� %X� QLWHOLNOHUGHNL� SURIHV\RQHO� ELU� VHNUHWHULQ�
\|QHWLFLQH�\DUGÕPFÕ�RODELOPHVL�LoLQ�VDKLS�ROPDVÕ�JHUHNHQ�|]HO�\HWHQHNOHUL�úX�úHNLOGH�VÕUDODQDELOLU. 
 

1) .DWÕOÕPFÕ�ROPDOÕGÕU 
2) Organize bir biçimde hareket etmesini bilmelidir. 
3) Öncelik belirlemede isabetli davranabilmelidir. 
4) <|QHWLFLVLQLQ�YHULPOLOL÷LQH�NDWNÕGD�EXOXQPDOÕGÕU�7XWDU��001:12) 

 
 6HNUHWHU�LVH��KL]PHW�VXQDUNHQ�\|QHWLFLOHUGHQ�úX�EHNOHQWLOHU�LoHULVLQGH�ROPDNWDGÕU��$OWÕQ|]���������� 
 

1) 7HPHO�IL]\RORMLN�LVWHNOHULQ�NDUúÕODQPDVÕ 
2) *�YHQFH�LVWH÷LQLQ�\HULQH�JHWLULOPHVL 
3) .XUXP�ED]ÕQGD�DLW�ROPD�LKWL\DFÕQD�FHYDS�YHULOPHVL 
4) )ÕUVDW�EXODELOPH�LKWL\DFÕQÕQ�NDUúÕODQPDVÕ 
5) 'H÷HU�YHULOPH��VD\JÕ�J|UPH�YH�WDNGLU�HGLOPH�LKWL\DFÕQÕQ�\HULQH�JHWLULOPHVL. 

 
 6HNUHWHUOLN� PHVOH÷LQLQ� HWNLQ� ELU� úHNLOGH� \�U�W�OPHVL� LoLQ�� KL]PHWL� VXQDQ� VHNUHWHUOHU� LOH� KL]PHWWHQ�
\DUDUODQDQ�\|QHWLFLOHULQ�NDUúÕOÕNOÕ�RODUDN�YHULPOLOLN�\DNODúÕPÕ�LoHULVLQGH�ROPDODUÕ�JHUHNPHNWHGLU� 
  
 +HU� EDúDUÕOÕ� \|QHWLFLQLQ� \DQÕQGD�� EDúDUÕOÕ� ELU� VHNUHWHU� ROGX÷X� ELOLQGL÷LQH� J|UH�� VHNUHWHULQ� E�URGD�
\|QHWLP�NDGURVX�LoHULVLQGH�|QHPOL�ELU�E�UR�J|UHYOLVL�ROGX÷X�XQXWXOPDPDOÕGÕU� 
 
 6HNUHWHU�� ILUPDQÕQ� NDPX� R\XQGD� J�YHQLOLU�� G�U�VW� YH� WRSOXPD� \DUDUOÕ� KL]PHWOHU� \DSWÕ÷Õ� L]OHQLPLQL�
\DUDWDQ�|UJ�WWHNL�HQ�|QHPOL�NLúLOHUGHQ�ELUL�RODUDN�J|U�OHELOLU��
 
 



 
 

- 5 - 

���<g1(7ø&ø�6(.5(7(5/(5ø1�.$5ù,/$ù7,./$5,�62581/$5�
 
 <|QHWLFL� VHNUHWHUOHULQ�NDUúÕODúWÕNODUÕ� VRUXQODUÕ�ELUoRN�DoÕGDQ�HOH� DOPDN�P�PN�QG�U��dDOÕúPDQÕQ�EX�
NÕVPÕQGD�\|QHWLFL� VHNUHWHUOHULQ�NDUúÕODúWÕNODUÕ�VRUXQODU�ROXú�DúDPDVÕQD�J|UH; e÷LWLP�HVQDVÕQGD�NDUúÕODúWÕNODUÕ�
sorunlar ve çDOÕúÕUNHQ�NDUúÕODúWÕNODUÕ�VRUXQODU olmak üzere LNL�JUXSWD�WRSODQPÕúWÕU� 
 
����6HNUHWHUOLN�g÷UHQLPLQH�'HYDP�(WPHNWH�2ODQ�g÷UHQFLOHULQ�.DUúÕODúWÕNODUÕ�6RUXQODU�
 
 2NXO�\|QHWLPOHUL�|÷UHQFLOHUH�HQ�L\L�H÷LWLPL�YHUPHNOH�VRUXPOXGXUODU��$QFDN��ONH�úDUWODUÕQGDQ�GROD\Õ�
RUWD\D� oÕNDQ� VRUXQODU� |]HOOLNOH� |÷UHQFLOHULQ� JHOHFHNWH� Lú� \DúDPÕQGD� NDUúÕODúDFDNODUÕ� VRUXQODUÕQ� |QF�Vü 
RODELOPHNWHGLU��0HVOHNL�H÷LWLPLQ�DPDFÕ�|÷UHQFLOHUL�PHVOH÷H�KD]ÕUODPDNWÕU. Yönetici�6HNUHWHUOLN�3URJUDPODUÕ�
RUWD� |÷UHWLPGH� YH� |Q� OLVDQV� SURJUDPODUÕQGD� VHNW|UH� \|QHOLN� X\JXODPD� D÷ÕUOÕNOÕ� H÷LWLP� YHUHUHN� DUD� HOHPDQ�
\HWLúWLUPH\L�KHGHIOHPHNWHGLU��$QFDN�RUWD�|÷UHWLP�YH�|Q�OLVDQV�H÷LWLPL�YHUHQ�NXUXPODUÕQ�EXOXQGX÷X�úHKLUOHU�
ve ilçeler belirlenen hedeflere uzakWÕU�� Ö÷UHQFLOHUH� VD÷ODQDQ� VWDM� RODQDNODUÕ� EX� RNXOODUÕQ� EXOXQGX÷X� ED]Õ�
LOoHOHUGH� EXOXQPDPDNWDGÕU�� %X� GXUXP� RNXOODUGD� PHVOHNL� X\JXODPD� RODQDNODUÕQÕ� NÕVÕWODPDNWDGÕU��
3URJUDPODUÕQ�VWDM�RODQD÷Õ�EXOXQDQ�LOOHUGH�DoÕOPDVÕ� LOH�KHP�|÷UHWLP�HOHPDQODUÕ�DoÕVÕQGDQ�KHP�GH�|÷UHQFLOHU�
DoÕVÕQGDQ�YHULP�VD÷ODQDFDNWÕU� 
 
 Programlardan mezun olan ö÷UHQFLOHU�LVWLKGDP�VRUXQX�LOH�NDUúÕODúDELOPHNWHGLUOHU��øúVL]OLN�G�]H\LQLQ�
yüksek oldu÷X� �ONHPL]GH� NRQX\D� ED]Õ� �QLYHUVLWHOHULQ� NXUXPVDO�� ED]Õ� �QLYHUVLWHOHULQ� \|QHWLFL� YH� |÷UHWLP�
HOHPDQODUÕ�ELUH\VHO�JLULúLPOHUL\OH�\DNODúÕUNHQ��JHQHOGH�ND\ÕWVÕ]�NDOÕQPDNWD�ROGX÷X�J|]OHQPHNWHGLU��$OWÕQ|]��
1998: 193). 
 
 %D]Õ� RNXOODUGD� SURJUDPOD� LOJLOL� DNDGHPLN� SHUVRQHOLQ� EXOXQPDPDVÕ� |÷UHQFLOHULQ� PHVOHNL� ELOJL�
HGLQPHOHULQL� HWNLOHPHNWHGLU�� 3URJUDPD�X\JXQ� |÷UHWLP� HOHPDQODUÕQÕQ� EXOXQPDGÕ÷Õ� RNXOODUGD� H÷LWLPLQ� GL÷HU�
EUDQúODUGDNL� |÷UHWLP� HOHPDQODUÕ� WDUDIÕQGDQ� YHULOGL÷L� J|]OHQPHNWHGLU�� 8]PDQODúPDQÕQ� |QHPLQGHQ� V|]�
HGLOGL÷LQGH�SURJUDPGD�YHULOHQ�H÷LWLPLQ�\HWHUOLOL÷L�ú�SKH\H�G�úPHNWHGLU��%X�JLEL�GXUXPODU�|÷UHQFLOHUGH�ELOJL�
HNVLNOL÷L�YH�VHNW|UGH�NDUúÕODúÕODFDN�NRQXODUÕQ�WDP�RODUDN�|÷UHQFLOHUH�DNWDUÕOPDPDVÕ�VRUXQXQX�\DUDWPDNWDGÕU��
g÷UHWLP� HOHPDQÕ� HNVLNOL÷L� ED]HQ� oHúLWOL� NXUXPlaUGDQ�NDUúÕODQDELOPHNWHGLU��%X�GD� |÷UHQFLOHUGH�PRtivasyon 
HNVLNOL÷L��J�YHQLQ�VDUVÕOPDVÕ�YH�RNXO�\|QHWLPL�WDUDIÕQGDQ�|QHPVHQPHPHOHUL�KLVVLQL�\DUDWPDNWD�YH�|÷UHQFLOHU�
�]HULQGH�ROXPVX]�G�ú�QFHOHU�ROXúWXUPDNWDGÕU� 
 
 Ülkemizde ilk kez lise ve dengi okul mezunlarÕ� LoLQ������ \ÕOÕQGD��$PHULNDOÕ� X]PDQODU� WDUDIÕQGDQ�
$QNDUD¶GD� ��� NÕ]� |÷UHQFL� LOH� VHNUHWHUOLN� DODQÕQGD� H÷LWLP�\DSÕOPD\D� EDúODQPÕúWÕU�� ����� \ÕOÕQGD�6HNUHWHUOLN�
0HVOHN�/LVHOHUL�DoÕODUDN�RUWD|÷UHWLP�G�]H\LQGH�������\ÕOÕQGDQ�LWLEDUHQ�GH��QLYHUVLWHOHU�E�Q\HVLQGH�ön lisans 
G�]H\LQGH�H÷LWLP�\DSÕOPD\D�EDúODQPÕúWÕU��$WDNOÕ�YH�(NLQFL��������� 
 
 2UWD�|÷UHWLP�NXUXPODUÕQGD�E�UR�\|QHWLPL�YH�VHNUHWHUOLN�DODQÕ\OD�LOJLOL�PHVOHN�GHUVOHUL��GL÷HU�PHVOHN�
GHUVOHUL�|÷UHWPHQOHUL�WDUDIÕQGDQ�YHULOPHNWHGLU��7LFDUHW�0HVOHN�YH�$QDGROX�7Lcaret Meslek Liselerinde Büro 
+L]PHWOHUL��<|QHWLP�YH�7LFDUHW�6HNUHWHUOL÷L�%|O�POHUL�JLEL�V|]HO�H÷LWLP�D÷ÕUOÕNOÕ�E|O�POHU�RNXO�\|QHWLPOHUL�
WDUDIÕQGDQ� GDKD� EDVLW� J|U�OPHNWHGLU�� %X� GHUVOHU� PHVOHN� GHUVL� |÷UHWPHQOHULQ� DOGÕ÷Õ� H÷LWLPH� EDNÕOPDNVÕ]ÕQ�
GD÷ÕWÕOPDNWDGÕr. 
 
 8\JXU� YH� *|NGHUH¶QLQ� ����������� DUDúWÕUPDVÕQGD�� 7�UNL\H¶GHNL�PHVOHN� \�NVHN� RNXOODUÕQGD� J|UHY�
\DSDQ�|÷UHWLP�HOHPDQODUÕQÕQ�DQFDN������¶�Q�Q�%�UR�<|QHWLPL�YH�<|QHWLP�2UJDQL]DV\RQX�PH]XQX�ROGX÷X�
WHVSLW� HGLOPLúWLU��%X�ELOJLGHQ�GH� DQODúÕOPDNWDGÕU� NL� RNXOODUGDNL� |÷UHWLP� HOHPDQODUÕ�PHVOHN� GHUVL� ELOJLOHULQL�
H÷LWLPOHULQ�GHQ�VRQUD�|÷UHQPHNWHGLUOHU� 
 
 7XWDU�YH�(UG|QPH]���������¶LQ�\DSWÕ÷Õ�ELU�EDúND�DUDúWÕUPD�VRQXoODUÕQD�J|UH��DUDúWÕUPD\D�NDWÕODQODUÕQ�
liVDQV� H÷LWLPOHULQL����¶�Q�Q� øNWLVDGL� øGDUL�%LOLPOHU�)DN�OWHVL¶QGHQ� DOGÕNODUÕ�����¶VÕQÕQ� \LQH� øNWLVDGL� øGDUL�
Bilimler )DN�OWHVL¶QGH�\�NVHN�OLVDQV�H÷LWLPL�DOGÕNODUÕ�EHOLUOHQLUNHQ��|÷UHWLP�HOHPDQODUÕQÕQ�VDGHFH��10’unun 
E�UR�\|QHWLPL�NRQXVXQGD�\�NVHN�OLVDQV�H÷LWLPL�DOGÕ÷Õ�EHOLUOHQPLúWLU. 
 
 $ONLED\��.RUNPD]�YH�6D÷ODP (1996: 159) WDUDIÕQGDQ�PHVOHN�\�NVHN�RNXOODUÕQD�ED÷OÕ�%�UR�<|QHWLPL�
ve Sekreterlik ProgramlaUÕQÕQ�WDPDPÕQGD�øú�<D]ÕODUÕ�YH�7LFDUL�øOHWLúLP�GHUVLQL�RNXWDQ�|÷UHWLP�HOHPDQODUÕQÕQ�
EX�NRQXGD�OLVDQV�YH\D�\�NVHN�OLVDQV�G|QHPLQGH�GHUVLQ�H÷LWLPLQL�DOÕS�DOPDGÕNODUÕQÕQ�WHVSLW�HWPHN�DPDFÕ\OD�
\DSÕODQ� EDúND� ELU� DUDúWÕUPD� VRQXFXQD� J|UH� LVH�� � %65,8’inin H÷LWLPL� GDKD� VRQUD� DOGÕ÷Õ� úHNOLQGHGLU�� 2NXO�
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\|QHWLPL�� HOHPDQ� HNVLNOL÷L� YH� GHUV� NRQXODUÕQD� X]DN� ROPDVÕ� VHEHEL\OH� GHUV� GD÷ÕOÕPODUÕQÕ� JHUHNWL÷L� JLEL�
\DSDPDPDNWDGÕU�� 'HUVOHU� |÷UHWLP elemanlaUÕQÕQ� OLVDQV� YH� \�NVHN� OLVDQV� H÷LWLPOeri dikNDWH� DOÕQDUDN�
GD÷ÕWÕOPDOÕGÕU� 
 
 KDUúÕODúÕODQ�|QHPOL�VRUXQODUGDQ�ELULVL�GH�|]HO�VHNW|U�Q�LKWL\Do�GX\GX÷X�VHYL\HGH�RNXOODUGD�øQJLOL]FH�
H÷LWLPLP� YHULOHPHPHVLGLU�� g÷UHQFLOHU� \DEDQFÕ� GLO� HNVLNOLNOHULQL� |]HO� NXUVODUOD� NDUúÕODPD\D� oDOÕúPDNWDGÕU��
YabaQFÕ� GLO� H÷LWLPL� 0LOOL� (÷LWLP� .XUXPODUÕ¶QGD� YH� <�NVHN� g÷UHWLP� .XUXPODUÕ¶QGD� L\LOHúWLULOPHVL�
gerekmektedir. ONXOODUGD� N�W�SKDQH� YH� GRN�PDQ� \HWHUVL]OL÷L� |÷UHQFLOHULQ� DUDúWÕUPDFÕ� \|QOHULQLQ eksik 
NDOPDVÕQD neden olmaktadÕU�� g]HOOLNOH� E�UR� \|QHWLPL� YH� VHNUHWHUOLN� DODQÕQGD� ND\QDN� HNVLNOL÷L� VRUXQX�
bulunmakta�YH�PHYFXW�ND\QDNODUÕQ�GD�RNXOODUGD�EXOXQPDPDVÕ�WDPDPHQ�WHRULN�H÷LWLPL�HWNLOHPHNWHGLU� 
 
 dÕWDN�YH�7HQJLOLPR÷OX’ nun (2003:150��ELU�DUDúWÕUPDVÕQGD ise; meslek yüksek okullaUÕQD�ED÷OÕ�%�UR�
YöQHWLPL�YH�6HNUHWHUOLN�3URJUDPODUÕQGD�J|UHY�\DSDQ�|÷UHWLP�HOHPDQODUÕQÕQ�VDGHFH������¶L�X\GX�\D\ÕQODUÕ�
YH� LOHWLúLP� X\GXODUÕ\OD�� HWNLOHúLPOL�video ve SURMHNVL\RQ� FLKD]Õ� JLEL�PRGHUQ� GHUV� DUDoODUÕQÕQ� EXOXQGX÷XQX�
EHOLUWPLúOHUGLU��$UDúWÕUPD\D�NDWÕODQ�|÷UHQFLOHULQ���0’ si�|÷UHWLP�PDWHU\DOOHUL�RODQDNODUÕQÕ�\HWHUVL]�bulmakta, 
|÷UHWLP�HOHPDQODUÕ�LVH VDGHFH���������RUDQÕQGD�|÷UHWLP�PDWHU\DOOHULQL�\HWHUOL�EXOPDNWDGÕUODU� 
 
 <LQH� D\QÕ� DUDúWÕUPD\D� J|UH�� |÷UHWLP� HOHPDQODUÕ� NDUPDúÕN� \DSÕODUÕ� EDVLW� YH� DQODúÕOÕU� NÕOÕQPDVÕQGD��
|÷UHQFLOHULQ� J|]OHQPHVLQGH� YH� NRQWURO�QGH�� H÷LWLPFL� HWNLQOL÷L� YH� |÷UHQFL� EDúDUÕVÕQÕQ� DUWWÕUÕOPDVÕQGD�� VDELW�
NDOLWHGH� |÷UHWLPLQ� VD÷ODQPDVÕQGD� |÷UHWLP� PDWHU\DOOHULQLQ� ROXPOX� NDWNÕODUÕQÕQ� EXOXQGX÷XQX� NDEXO�
HWPHNWHGLUOHU�� $UDúWÕUPDQÕQ� EXOJXODUÕ�� |÷UHWLP� HOHPDQODUÕQÕQ� WHNQRORML\L� NHQGLOHULQH� UDNLS� RODUDN� GH÷LO��
\DUGÕPFÕ�RODUDN�G�ú�QG�NOHULQLQ�YH�GHUVOHUGH�|÷UHWLP�PDWHU\DOOHUL�NXOODQÕPÕQÕQ��VW�Q�\|QOHULQLQ�oRN�ID]OD�
ROGX÷XQX�NDEXO ettiklerinin bir göstergesidir �dÕWDN�YH�7HQJLOLPR÷OX����������-15). 
 
 2NXOODUGDNL� IL]LNVHO� NRúXOODUÕQ yHWHUVL]OL÷L� VDGHFH� PHVOHN� GHUVOHULQGH� GH÷LO� |÷UHQFLOHULQ� W�P�
deUVOHUGH�|÷UHQPHOHULQL�HWNLOHPHNWHGLU��<HWHUOL�D\GÕQODWPDQÕQ��ÕVÕWPDQÕQ��WHPL]OL÷LQ�ROPDPDVÕ�YH�J�U�OW�Q�Q�
olmasÕ� |÷UHQPH\L� ROXPVX]� HWNLOHPHNWHGLU�� ø\L� ELU� |÷UHQPH� RUWDPÕQÕQ� VD÷ODQPDVÕ� DQODPD\Õ� YH� |÷UHQPH\L�
NROD\ODúWÕUÕU� 
 
 %�UR� \|QHWLPL� YH� VHNUHWHUOLN� H÷LWLPL� YHUHQ� NXUXPODUÕQ� DODFDNODUÕ� |÷UHQFL� LoLQ� EHOLUOHQHQ�
NRQWHQMDQODU�� RNXOXQ� IL]LNVHO� \DSÕVÕ�� DUDo�� JHUHo� YH� |÷UHWLP� HOHPDQÕ� VD\ÕODUÕ� LOH� LOJLOL� ROPDOÕGÕU�� 6ÕQÕI�
PHYFXWODUÕQÕQ�ID]OD�ROPDVÕ��|]HOOLNOH�X\JXODPD�YH�PHVOHN�GHUVLOHULQGH�|÷UHQPH\L�]RUODúWÕUDELOLU� 
 
 0HVOHN� OLVHOHUL� YH�PHVOHN� \�NVHN�RNXOODUÕ�X\JXODPD� D÷ÕUOÕNOÕ�|÷UHWLP�\DSDQ�RNXOODUGÕU��g÷UHWLPGH�
NXOODQÕODFDN�DUDo��JHUHo�YH�PDO]HPHOHU�LoLQ�D\UÕODQ�Eütçe olaQDNODUÕ�ELUoRN�|÷UHWLP�NXUXPXQGD�\HWHUVL]GLU��
g÷UHWLP�PDWHU\DOOHULQGHNL�\HWHUVL]OLN�X\JXODPD�GHUVOHULQLQ�oR÷X�]DPDQ�WHRULN�LúOHQPHVLQH�VHEHS�ROPDNWDGÕU��
%|\OH� VRUXQODU� |÷UHQFLOHULQ� GHUVH� LOJLVL]OL÷LQL� DUWÕUPDNWD�� EDúDUÕ\Õ� HWNLOHPHNWH� YH� Lú� \DúDPÕQD yeterince 
KD]ÕUODQDPD\DQ� PH]XQODUÕQ� VD\ÕVÕQÕ� DUWÕUPDNWDGÕU�� 8\JXODPD� GHUVOHULQGH� VDGHFH� DUDo� YH� JHUHo�
\HWHUVL]OL÷LQGHQ� ND\QDNODQDQ� HNVLNOLNOHU� GH÷LO�� WHNQRORMLQLQ� JHWLUGL÷L� \HQLOLNOHUL� WDNLS� HGHPHPHN�� |÷UHWLP�
HOHPDQODUÕQÕQ� X\JXODPDGDNL� \HWHUVL]OLNOHUL�� X\gulama ODERUDWXDUODUÕQÕQ� EXOXQPDPDVÕ gibi sorunlar da 
X\JXODPD�GHUVOHULQGHNL�EDúDUÕ\Õ�YH�JHOHFHNWH�|÷UHQFLOHULQ�Lú�\DúDPODUÕQÕ�HWNLOHPHNWHGLU� 
 
 'HUVOHUGH� WHNQRORMLQLQ� WDNLS� HGLOPHPHVL�� %LOJLVD\DU�� <DEDQFÕ� 'LO� YH� %�UR�0DNLneleri derslerinde 
uygulama laboraWXDUODUÕQGDNL eksiklikler, okulda Internet� D÷ÕQÕQ� EXOXQPDPDVÕ�� ELOJLVD\DU� RWRPDV\RQX�
GR÷UXOWXVXQGD�GHUVOHULQ�LúOHQPHPHVL�|÷UHQFLOHUL�ROXPVX]�HWNLOHmektedir. 
 
 *HQHO� RODUDN� RUWD� |÷UHWLP� |÷UHQFLOHUL� RNXO� \|QHWLPLQLQ� NDWÕ� GLVLSOLQ� NXUDOODUÕ� VRUXQX\OD�
NDUúÕODúWÕNODUÕQÕ� EHOLUWPHNWHGLUOHU�� <�NVHN� |÷UHWLPGH� LVH� |÷UHQFLOHULQ�� EDUÕQPD�� RNXOXQ� \XUW� RODQDNODUÕQÕQ�
NÕVÕWOÕ� ROPDVÕ�� RNXO� ELQDODUÕQÕQ� úHKLU� GÕúÕQGD� ROPDVÕQGDQ� ND\QDNODQDQ� VRUXQODUOD� NDUúÕ� NDUúÕ\D� NDOGÕNODUÕ�
gözlenmektedir. 
 
 Okul yönetimlerinin�|÷UHWLP�PDWHU\DOOHUL�LOH�LOJLOL�NDUúÕODúWÕNODUÕ�HQ�|QHPOL�VRUXQ�DUDo�YH�JHUHo�DOÕPÕ��
EDNÕP�YH�RQDUÕPÕ�LoLQ�|GHQH÷LQ�\HWHUVL]�ROPDVÕQGDQ�ND\QDNODQPDNWDGÕU��2UWD�|÷UHWLP�NXUXPODUÕQGD�|QFHNL�
\ÕOODUGD�J|U�OHQ�'DNWLORJUDIL�GHUVL�WHNQRORML\OH�ELUOLNWH�DUWÕN�.ODY\H�(÷LWLPL�GHUVL�LOH�GH÷LúWLULOPLúWLU��.ODY\H�
(÷LWLPL dersi bilgisayar ODERUDWXDUODUÕQda� ELOJLVD\DUODUOD� YHULOPHNWHGLU�� $QFDN� \HWHUOL� |GHQH÷LQ� ROPDPDVÕ�
\�]�QGHQ�KDOHQ�ED]Õ�RUWD�|÷UHWLP�NXUXPODUÕQGD�EX�GHUV�GDNWLOR� ODERUDWXDUODUÕQGD�'DNWLORJUDIÕ�GHUVL�RODUDN�
okutulmaktaGÕU��%X�SURJUDP�PH]XQX�|÷UHQFLOHULQ�E�UR�PDNLQHOHULQL�NXOODQPD�EHFHULOHULQLQ�JHOLúPLú�ROPDVÕ�
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JHUHNPHNWHGLU�� 0HVOHN� KD\DWÕQD� YHULPOL� HOHPDQ� \HWLúWLUPHN� LoLQ� EX� W�U� X\JXODPD� H÷LWLPOHULQH� JHUHNHQ�
önemin verilmesi gerekmektedir. 
 
 Bilgisayar, Büro Makineleri, <DEDQFÕ�'LO�GHUVOHUL� LoLQ� ODERUDWXDUODUÕQ�ROPDVÕ�X\JXODPD�GHUVOHULQLQ�
YHULPLQL� DUWÕUPDNWDGÕU��Laboratuar� HNVLNOLNOHUL�RNXOODUGDNL�|GHQHN�\HWHUVL]OL÷LQGHQ�\DGD�RNXO�ELQDODUÕQGDNL�
IL]LNVHO�NRúXOODUÕQ�\HWHUVL]OL÷LQGHQ�RUWD\D�oÕNPDNWDGÕU��%X�GXUXPODU�RNXO�\|QHWLPL�WDUDIÕQGDQ�WHVSLW�HGLOPHOL�
YH�HQ�L\L�G�]H\GH�o|]�POHUH�YDUÕOPDOÕGÕU� 
 
 20��� \ÕOÕQGD� PHVOHN� \�NVHN� RNXOODUÕQD� VÕQDYVÕ]� JHoLú� KDNNÕQÕQ� YHULOPHVL� GH� RNXOODUÕQ� IL]LNVHO�
NRúXOODUÕQÕ� \HWHUVL]� KDOH� JHWLUPHNWHGLU�� 2NXOODUÕQ� NRQWHQMDQODUÕ� |QFHNL� \ÕOODUD� J|UH� aUWPÕúWÕU. Bu durumda 
okul yönetimleri; ders saatlerini günün geç saatlerine koymak ve belirlenen meslek liselerinin dersliklerini 
NXOODQPDN�\ROX\OD�o|]�P�DUDPDNWDGÕU��$QFDN�GHUVOHULQ�oRN�IDUNOÕ�RNXOODUGD�LúOHQPHVL�|÷UHQFLOHUH��|÷UHWLP�
HOHPDQODUÕQD� YH� RNXO� yönetimlerine zorluklar yDúDWPDNWDGÕU�� g÷UHWLP� HOHPDQÕ� HNVLNOL÷L� PHVOHN� OLVHOHUL�
|÷UHWPHQOHUL\OH� NDUúÕODQPDNWDGÕU�� 0HVOHN� OLVHOHULQGHNL� |÷UHWPHQOHULQ� EX� GHUVOHUL� YHUPHVL� LoLQ� |QFHOLNOH�
PHVOHN�\�NVHN�RNXOX�\|QHWLPL�WDUDIÕQGDQ�ELOJLOHQGLULOPHVL�JHUHNPHNWHGLU. 
 
 6ÕQDYVÕ]�JHoLú�KDNNÕQÕQ�H÷LWLPLQ�NDOLWHVLQL�GH�G�ú�UG�÷���|÷UHQFLOHULQ�VÕQDYOD�JHOHQ�|÷UHQFLOHUH�J|UH�
GHUVH�GDKD�D]�LOJLVLQLQ�ROGX÷X��VRV\DO�DODQGD�VÕQDYVÕ]�JHOHn�|÷UHQFLOHULQ�GDKD�SDVLI�ROGX÷X�G�ú�QFHOHUL�RUWD\D�
oÕNPD\D� EDúODPÕúWÕU�� 2NXO� \|QHWLPLQH� EX gibi sorunlar büyük sorumluluklar yüklemektedir�dÕWDN ve 
7HQJLOLPR÷OX, 2003:151). 
 
 (UG|QPH]¶LQ� ���������%�UR�<|QHWLPL� YH� 6HNUHWHUOLN� 3URJUDPODUÕQGD� oDOÕúDQ� |÷UHWLP� HOHPDQODUÕQD�
\|QHOLN�DUDúWÕUPDVÕQGD��|÷UHWLP�HOHPDQODUÕQÕQ����¶��6ÕQDYVÕ]�*HoLú�3URMHVLQLQ |÷UHQFL�NDOLWHVLQL�G�ú�UG�÷���
%7�¶L� 6ÕQDYVÕ]� *HoLú� 3URMHVLQLQ� H÷LWLPLQ� NDOLWHVLQL� G�ú�UG�÷�����9’ u� VÕQDYVÕ]� JHoLúOH� JHOHQ� |÷UHQFLOHULQ�
HNVLN�H÷LWLPOH�PHVOHN�\�NVHN�RNXOODUÕQD�JHOGL÷LQL�EHOLUWPLúWLU��$\UÕFD�|÷UHWLP�HOHPDQODUÕQÕQ����¶VÕ�6ÕQDYVÕ]�
*HoLú� 3URMHVL� X\JXODPDVÕQÕQ� NDOGÕUÕOÕS� HVNL� VLVWHPH� G|Q�OPHVL� JHUHNWL÷LQL�� ���¶L� LVH� |÷UHQFLOHULQ� NHQGL�
DODQODUÕ�LOH�LOJLOL�VÕQDYOD�PHVOHN�\�NVHN�R�NXOODUÕQD�DOÕQPDVÕ�JHUHNWL÷LQL�EHOLUWPLúOHUGLU� 
 
 %�UR�<|QHWLPL�YH�6HNUHWHUOLN�3URJUDPODUÕQÕQ�Hn önemli sorunu %36 oranÕQGD�6ÕQDYVÕ]�*HoLú�3URMHVL�
olarak belirleQPLúWLU� �7XWDU ve Erdönmez, 2003:����� 6ÕQDYVÕ]� JHoLú� KDNNÕQÕQ� |÷UHQFLOHUH� WDQÕQPDVÕ� RNXO�
\|QHWLPOHULQH� |QFHOLNOH� PHVOHN� \�NVHN� RNXOODUÕ� YH� PHVOHN� OLVHOHUL� LOH� oDOÕúPD� LoLQGH� ROPDVÕ� J|UHYOHULQL�
\�NOHPLúWLU��*HUHN�PHVOHN�GHUVOHULQGH�JHUHNVH�VRV\DO�DNWLYLWHOHULQ�G�]HQOHQPHVLQGH�Lú�ELUOL÷L�LOH�oDOÕúPDODUÕQ�
\DSÕOPDVÕ�|÷UHQFLOHULQ�VHYL\HOHULQL�\�NVHOWHFHNWLU� 
 
 0HVOHNL� H÷LWLP� NXUXPODUÕQGD� HQG�VWUL\H� GD\DOÕ� H÷LWLPLQ� |QHPL� E�\�NW�U� NL� EX� Nonuda görev ve 
sorumluluklar okul y|QHWLPLQH� G�úPHNWHGLU��0HVOHN� OLVHOHULQGH� YH� PHVOHN� \�NVHN� RNXOODUÕQGD� HQG�VWULGH�
\DSÕODQ�H÷LWLP��H÷LWLPLQ�YD]JHoLOPH]�X\JXODPD\D�\|QHOLN�XQVXUXGXU�  
 
 $QFDN�RNXO�VDQD\L�LúELUOL÷L�NRQXVXQGD�\�NVHN�RNXOODUÕ�YH�VDQD\LFL\L�ED÷OD\ÕFÕ�ELU�PHY]XDWÕQ�\RNOX÷X�
en büyük eksiNOLN� RODUDN� J|U�OPHNWHGLU� �%DOFÕ� YH�.D\DN�� ���������� %DOFÕ� YH� .DYDN’ ÕQ� ���������� \DSWÕ÷Õ�
DUDúWÕUPDGD� VDQD\L� \|QHWLFLOHUL� JHQoOHUH� YHULOHQ� H÷LWLPGH� �o� NRQXGD� LKWL\DoODUÕQ� NDUúÕODQmDGÕ÷ÕQÕ�
EHOLUWPHNWHGLU��%XQODU�HNRQRPLN�oHYUH\L�DQODPD��Lú�\DSPD�YH�Lú�ELWLUPH�DQOD\ÕúÕ��NDU�HWPH�NDYUDPODUÕGÕU� 
 
 %XQXQ� \DQÕQGD�� (÷LWLP� VLVWHPLQLQ� JHQoOHUH� EHú� NRQXGD� EHFHUL� ND]DQGÕUPDVÕQÕ� EHNOHPHNWHGLUOHU��
%XQODU� LVH�� LOHWLúLP�� HNLS� oDOÕúPDVÕ� SUREOHP� o|]PH�� |÷UHQPH\L� |÷UHQPH� YH� \DEDQFÕ� GLO� H÷LWLPLGLU�� %X�
VRQXoODUOD�DUDúWÕUPDGD��PHVOHN�\�NVHN�RNXOODUÕQÕQ�\DSÕODQPDVÕ��SHUVRQHO�GXUXPX��H÷LWLP�YH�|÷UHWLP�NDOLWHVL��
VDQD\L�YH�oHYUH�LOLúNLOHULQGH�VRUXQODU�RUWD\D�NRQXOPDNWDGÕU� 
 
 %DKúL¶QLQ�����������������\|QHWLFL\H�VHNUHWHUOHU�NRQXVXQGDNL�EHNOHQWLOHUL�RUWD\D�NR\PDN�DPDFÕ\OD�
yaptÕ÷Õ� oDOÕúPD� VRQXoODUÕQD göre; 6-��� \ÕOOÕN� \|QHWLFLOHULQ� �� ��¶VÕ� VHNUHWHUOHULQ� DQD� GLOOHUini kusursuz 
NXOODQPD�VRUXQODUÕQÕQ�ROGX÷XQX�EHOLUWPLúOHUGLU��<|QHWLFLOHU�VHNUHWHUOHULQL� WRSODQWÕ�VXQXPX�\DSPD�YH�WHPVLO�
\HWHQH÷LQH� VDKLS� ROPD� NRQXODUÕQ� GD� \HWHUVL]� J|UPektedirler. Yöneticiler sekreterlerini basit anlamda 
PXKDVHEH� ND\ÕWODUÕQÕ� \DSDELOPH�� E�URGD� oDOÕúDQ� \DUGÕPFÕ� HOHPDQODUÕ� NRQWURO� HGHELOPH� YH� RUJDnize etme, 
VH\DKDW� SODQODPDVÕ� \DSDELOPH�� HNRQRPiyi takip edebilme, hukuksal konularda bilgi sahibi olma, sosyal 
LOLúNLOHUL�G�]HQOH\HELOPH��RILV�PDNLQHOHULQLQ�EDNÕP�YH�NXOODQÕPÕ�NRQXODUÕQGD�\HWHUVL]�J|UPHNWHGLUOHU� 
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 %DúSÕQDU� YH� %D\UDPOÕ (2003:3)¶QÕQ� \DSWÕ÷Õ� “yöneticilere göre sekreter ve yönetici sekreter”� DGOÕ�
oDOÕúPDGD��\|QHWLFLOHULQ�����1’ i yönetici sekreterlerin�H÷LWLPLQLQ�HQ�D]�OLVDQV�G�]H\LQGH�ROPDVÕ�JHUHNWL÷LQL��
�����¶X� VHNUHWHUOHULQ�PHVOHNL� |Q� OLVDQV�PH]XQX� ROPDVÕ� JHUHNWL÷LQL� YH������¶L� VHNUHWHUOHULQ� RUWD� |÷UHWLP�
G�]H\LQGH�PHV�OHNL�H÷LWLP�DOPDVÕ�JHUHNWL÷LQL�EHOLUWPLúWLU� 
 
 0HVOHNL�H÷LWLP�NXUXPODUÕQGD��|QFHOLNOH�\|QHWLPLQ�YH�GDKD�VRQUD�|÷UHWLP�elemanlaUÕQÕQ okul sanayi 
Lú� ELUOL÷LQH� JHUHNHQ� |]HQL� J|VWHUPHVL� KHP� RNXOXQ� R� oHYUHGH� LPDMÕQÕ� GH÷LúWLUHFHN�� KHP� GH� |÷UHQFLOHULQ�
X\JXODPD�H÷LWLPOHULQGH�|÷UHQPHOHULQLQ�WDP�JHUoHNOHúPHVLQL�VD÷OD\DFDNWÕU� 
 
 
�����0H]XQ�2ODQODU�YH�6HNW|UGH�dDOÕúDQODU�$oÕVÕQGDQ�.DUúÕODúÕODQ�6RUXQODU�
 
 Büro Yönetimi PH]XQODUÕQÕQ� VRUXQODUÕQÕ�� OLVDQV� H÷LWLPL� PH]XQODUÕQÕQ� VRUXQODUÕ� YH� GL÷HU� H÷LWLP�
SURJUDPODUÕ�PH]XQODUÕQÕQ� VRUXQODUÕ� RODUDN� LNL� E|O�P�KDOLQGH� LQFHOHPHN�P�PN�QG�U��$\UÕFD��Pezunlardan 
kamu�YH�|]HO�VHNW|U�GH�oDOÕúDQODUÕQ�VRUXQODUÕ\OD��H÷LWLP�VHNW|U�QGH�oDOÕúDQODUÕQ�VRUXQODUÕ�ú�SKHVL]�IDUNOÕOÕN�
J|VWHUPHNWHGLU��&RúDQ�YH�7HQJLOLPR÷OX����������� 
 
 7LFDUHW� YH� 7XUL]P� (÷LWLP� )DN�OWHVL¶QGH� \DSÕODQ� ELU� DUDúWÕUPD�� PHVOHN� GHUVOHULQLQ�����43’ lük bir 
oraQOD� \HWHUVL]� ROGX÷XQX� RUWD\D� NR\PXúWXU�� $QFDN� EX� ROXPVX]OXNOD� ELUOLNWH� 6HNUHWHUOLN� *UXEX�
g÷UHWPHQOHULQLQ���������PHVOHN� VWDMÕQÕ� \HWHUOL� RODUDN� GH÷HUOHQGLUPLúWLU� �7D\IXQ�� ������ �����$\UÕca lisans 
PH]XQODUÕ�H÷LWLPOHUL�LOH�LOJLOL�VRUXQODU�GÕúÕQGD�oDOÕúWÕNODUÕ�NXUXP�LoLQGH�GH�VRUXQODU�\DúD\DELOPHNWHGLUOHU� 
 
 .DPX� YH� |]HO� VHNW|UGH� oDOÕúDQ� PH]XQODUÕQ� JHUHN� H÷LWLPOH� LOJLOL� VRUXQODU�� JHUHNVH� NXUXP� LoLQGHQ�
ND\QDNODQDQ� VRUXQODUOD�NDUúÕODúPDODUÕ�NDoÕQÕOPD]�ELU�JHUoHNWLU��%X�VRUXQODU�DUDVÕQGD��DúÕUÕ� Lú�\�N��� LOHWLúLP�
eNVLNOL÷L�� X]PDQODúPD\D� \HWHULQFH� |QHP� YHULOPHPHVL�� J|UHY� WDQÕPODUÕQÕQ� L\L� \DSÕOPDPDVÕ�� PRWLYDV\RQ�
HNVLNOL÷L�� SHUIRUPDQV� GH÷HUOHQGLUPHQLQ� REMHNWLI� NULWHUOHUH� J|UH� \DSÕOPDPDVÕ�� NDUL\HU� JHOLúWLUPH� YH� H÷LWLP�
RODQDNODUÕQÕQ�NÕVÕWOÕ�ROPDVÕ��oDOÕúPD�RUWDPÕQÕQ�YH�IL]LNVHO�RODQDNODUÕQ�\HWHUVL]OL÷L��WRSOXPGD�\DQOÕú�DOJÕODQma 
YH�FLQVHO�WDFL]H�X÷UDPD�JLEL�NRQXODU�\HU�DOPDNWDGÕU��&RúDQ�YH�7HQJLOLPR÷OX����������� 
 
 øú�DNÕúÕQÕQ�G�]HQOL�VD÷ODQPDVÕ�LoLQ�SHUVRQHOLQ�YHULPOL�oDOÕúPDVÕ�JHUHNPHNWHGLU��dDOÕúDQODU�DUDVÕQGDNL�
uyumsu]OXN��X]PDQ�NLúLOHULQ�HNVLNOL÷L��SHUVRQHOLQ�VRUXPOXOXNWDQ�NDoPD�oDEDODUÕ�JLEL�ED]Õ�SUREOHPOHU�LúOerin 
DNVDPDVÕQD�� ]DPDQÕQGD� ELWLULOHPHPHVLQH� QHGHQ� ROPDNWDGÕU�� %XQODUÕQ� HVDV� QHGHni personel ile yöneticiler 
araVÕQGDNL� LOHWLúLPLQ� G�]HQOL� VD÷ODQDPDPDVÕGÕU�� 3HUVRQHOLQ�� NHQGLOHULQL� GR÷UXGDQ� HWNLOH\HFHN� NDUDUODUD�
NDWÕOPDVÕ�JHUHNPHNWHGLU��<|QHWLP�YH�\|QHWLFLOHULQ��oDOÕúDQODUÕ�ROXS�ELWHQOHUGHQ�KDEHUGDU�HWPHVLQH�\DUGÕPFÕ�
RODFDN� W�UO�� VLVWHPOHULQ� YDU� ROGX÷X� J�Q�P�]GH�� E|\OH� VRUXQODUÕQ� WDPDPHQ� RUWDGDQ� NDOGÕUÕOPDVÕ�
gereNPHNWHGLU��3HUVRQHO��]HULQGH�HWNLOL�RODQ�GL÷HU�ELU�XQVXU�GD�oDOÕúDQODU�DUDVÕQGDNL�X\XPVX]OXNWXU�NL��EX��
yöneticiler için önemli bir problemdir (Toroslu, 1993: 5). OUJDQL]DV\RQ� úHPDODUÕ� E�URODUGDNL� Lú� DNÕúÕQÕQ�
G�]HQOL�ROPDVÕQÕ�sD÷ODU� 
 
 %�UR�oDOÕúDQODUÕQÕQ�LúOHULQL�\�U�W�UNHQ�EHOOL�NÕW�ND\QDNODUÕ�SD\ODúPDODUÕ�YH�NHQGL�SD\ODUÕQÕ�DUWÕUPDN�
LoLQ� ELUELUOHUL� LOH� UHNDEHW� HWPHOHUL�� XODúÕODFDN� DPDoODU� NRQXVXQGD� \|QHWLFLOHUOH� IDUNOÕ� J|U�úOHUGH� ROPDODUÕ��
NLPLQ�KDQJL�DODQGD�YH�QH�|Oo�GH�NLPH�NDUúÕ�VRUXPOX�RODFD÷ÕQÕQ�EHOLUVL]�ROPDVÕ��E�UR�LoL�oDWÕúPDODUÕQ�RUWD\D�
oÕNPD�LKWLPDOLQL�DUWÕUDQ�ELU�RUWDP�KD]ÕUODPDNWDGÕU. %�UR�oDOÕúDQODUÕQÕQ�\HWNL�YH�VRUXPOXOXNODUÕ kullanabilme 
VÕNÕQWÕVÕ�� Lú� \HUOHULQGH� WDQÕQDQ� H÷LWLP� RODQDNODUÕ�� PDNLQHOHULQ� YH� DUDoODUÕQ� \HWHUOLOLN� GXUXPX� PRUDO� YH�
PRWLYDV\RQ� DoÕVÕQGDQ� HWNLOLGLU��%�UR� oDOÕúDQODUÕQÕQ� \DSWÕ÷Õ� LúWHQ� GROD\Õ� WDNGLU edilmemesi, ödüllendirmeye 
gidilmemesi, objektif performans ölçüm tekniklerinin NXOODQÕOPDPDVÕ� oDOÕúDQODUÕ olumsuz yönde 
HWNLOHPHNWHGLU��&RúDQ�YH�7HQJLOLPR÷OX����������� 
 
 Büro�oDOÕúDQODUÕQÕQ�HQ�|QHPOL�VRUXQODUÕQGDQ�ELUL�GH�\|QHWLFL�LOH�oDWÕúPDGÕU��+HU�\|QHWLFLQLQ�NHQGLVLQH�
|]J�� \|QHWLP� WDU]Õ� YDUGÕU�� +HU� \|QHWLFLQLQ� GH÷LúLN� |QFHOLNOHUL� RODELOLU�� (÷HU� EX� NRQX� E�UR� oDOÕúDQODUÕ� LOH�
\|QHWLFL�DUDVÕQGD�E�\�N�IDUNOÕOÕNODUD�\RO�DoÕ\RU�YH�EX�GXUXP�DUWDUDN�GHYDP�HGL\RUVD�E�UR�LoL�JUXSODúPDODU�YH�
E�UR� oDOÕúDQODUÕQGD� ROXPVX]� HWNLOHU� \DUDWDELOLU�� %LU� VHNUHWHULQ� ID]OD� Lú� \�N��� \|QHWLFLQLQ� oRN� ID]OD� Lú�
EHNOHQWLVL��]DPDQ�]DPDQ�\|QHWLFLQLQ�KHU�LúLQL�NHQGLVLQLQ�J|UPHVL�YH�VHNUHWHUH�KHU�LúL�\DSDPD\DFD÷Õ�L]OHQLPL�
YHUPHVL�� VHNUHWHU� YH� \|QHWLFLVL� DUDVÕQGD� VRUXQODU� \DUDWDELOPHNWHGLU�� <|QHWLFLQLQ� RWRNUDWLN� \DSÕOÕ� ROPDVÕ��
FLQVL\HWL�� GX\JXVDO� RODUDN� LoH� YH\D� GÕúD� G|Q�N� ELU� \DSÕ� J|VWHUPHVL�� LOLúNLOHUL� DoÕVÕQGDQ� GHVWHNOH\LFL� YH\D�
\DUÕúPDFÕ� WDYÕU� VHUJLOHPHVL�� GX\JXVDO� DoÕGDQ� LQFLQLU� ROPDVÕ�� ROXPVX]OXNODU� NDUúÕVÕQGDNL� GLUHQFL� YH� JHQHO�
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RODUDN� EDúDUÕ� LKWL\DFÕ� |QFHOLNOH� VHNUHWHUOHULQ� YH� E�UR� oDOÕúDQODUÕQÕQ� VRUXQ� ND\QD÷Õ� RODUDN� LIDGH� HGLOHELOLU�
�&RúDQ ve�7HQJLOLPR÷OX����������� 
 
 %�URODU��LúLQ�|]HOOLNOHULQH�X\JXQ�Rlarak düzenlenmelidir. Gerek büronun bulunGX÷X�ELQDQÕQ�JHUHNVH�
büronun iç sirkülasyonuQXQ�� ÕVÕWPD� YH� KDYDODQGÕUPD� VLVWHPOHULQLQ� \HWHUOL� ROPDPDVÕ� E�UR� oDOÕúDQODUÕQÕQ�
VRUXQODUOD� NDUúÕODúPDVÕQD� QHGHQ� ROPDNWDGÕU�� %�URODUÕQ� GDU� DODQGD� ROPDVÕ� Lú� YHULPLQL� D]DOWÕU. Bürolarda 
sekreterler içLQ�VDGHFH�ELU�N�o�N�PDVD�D\UÕOPDVÕ�\DGD�VHNUHWHUin penceresiz, dar bir odada çaOÕúPDVÕ�YHULPL�
YH� oDOÕúPD� LVWH÷LQL� D]DOWPDNWDGÕU�� %�URODUGD� \DSÕODFDN� LúOHU� J|]� |Q�QGH� EXOXQGXUXODUDN� DoÕN� YH\D� NDSDOÕ�
bürolardan�X\JXQ�RODQÕ�VHoLOPHOLGLU��$\UÕFD�E�URODUGD�LúOHULQ�GDKD�G�]HQOL�ROPDVÕ��büro yöneticilerinin veya 
sekretHUOHULQ�VRUXQODUOD�NDUúÕODúPDPDVÕ�LoLQ�\D]ÕúPD�YH�DUúLY�E|O�POHUL�G�zenlenmelidir. BöyleFH�LVWHQLOGL÷L�
zaman istenilen evrDND� XODúPDN� NROD\ODúDFDNWÕU�� $NVL durumlar büro çalÕúDQODUÕQÕQ� VRUXQ� \DúDPDVÕQD� YH�
verimin düúPHVLQH�QHGHQ�ROPDNWDGÕU��&RúDQ�YH�7HQJLOLPR÷OX����������� 
 
 %�URODUGD� J�U�OW�Q�Q� ROPDVÕ� oDOÕúDQODUÕ� UDKDWVÕ]� HGHELOPHNWHGLU�� %LU� \|QHWLFL\L� NHQdi sekreterinin 
daktilo sesi yaGD� VHNUHWHULQ� SHUVRQHOOH� NRQXúPDVÕ� UDKDWVÕ]� HGHU�� )D]OD� J�U�OW�� oDOÕúDQODUGD� GLNNDW�
WRSOD\DPDPD� VRUXQXQX� RUWD\D� oÕNDUPDNWDGÕU�� gUJ�WOHUGH� oDOÕúDQODUÕQ� �VWOHQGL÷L� UROOHU�� RQODU� DoÕVÕQGDQ� ELU�
VWUHV�IDNW|U��RODUDN�RUWD\D�oÕNPDNWDGÕU� 
 
 <|QHWLFL� VHNUHWHUOHULQ� NDUúÕODúWÕNODUÕ� |QHPOL� ELU� VRUXQGD� NDUL\HU� LPNDQODUÕQÕQ� NÕVÕWOÕ� ROPDVÕGÕU�� %X�
durum sekreterlerin motivasyonunu olumsuz yönde etkilemektedir. Kariyer; bireyin kamu yaGD�|]HO�oDOÕúPD�
\DúDPÕQGD� LOHUOHPH� VD÷OD\DFD÷Õ�� ELU� EDúDUÕ� HOGH� HWPHN� DPDFÕ\OD� L]OHGL÷L� \RO� YH� oDOÕúWÕ÷Õ� DODQ� RODUDN�
WDQÕPODQPDNWDGÕU�8\JXU�� ������ ����� .DUL\HU� SODQODPDVÕ�� ELUH\LQ�PHVOH÷LQL� VHoPHVLQLQ� YH� L]OH\HFH÷L� \ROX�
SODQODPDVÕQÕQ�ELUH\VHO�V�UHFLGLU�&UDQH��������������.DUL\HU�SODQODPDVÕ��ELUH\OHULQ�NHQGLOHULQL�WDQÕPDVÕQÕ�YH�
PRWLYDV\RQODUÕQÕQ�DUWPDVÕQÕ�VD÷ODPDNWDGÕU��$\UÕca kariyeU�SODQODPDVÕ\OD��Lú�\DúDPÕQÕQ�NDOLWHVLQLQ�DUWÕUÕOPDVÕ�
VD÷ODQDFDN�YH�JHUHN�|UJ�W�JHUHNVH�ELUH\LQ�EHOLUOHGLNOHUL�DPDFD�XODúPDVÕ�GDKD�NROD\�RODFDNWÕU(Uygur, 1999: 
67). Ancak ba]Õ�\|QHWLFLOHU��NDUL\HU�SODQODPDVÕQÕQ�|UJ�W�Q�Lú�\�N�Q��DUWÕUDFD÷ÕQÕ�G�ú�QPHNWHGLUOHU��$\UÕFD�
\|QHWLFLOHU� GDQÕúPDQ� NXOODQÕPÕQÕQ� DUWPDVÕQÕQ�� KL]PHW� LoL� H÷LWLP� YH� H÷LWVHO� \DUGÕPÕQ� DUWPDVÕ\OD� ELUlikte 
E�WoHGH� D÷ÕU�\�N�ROXúWXUDFD÷ÕQÕ�G�ú�QPHNWHGLUOHU��.DUL\HU�SODQODPDVÕQÕQ�HQ� WHKOLNHOL� \|Q���ELUH\��]HULQGH�
EÕUDNDFD÷Õ� ROXPVX]� HWNLGLU��d�QN��Sersonel beklenWLOHULQLQ� DUWPDVÕ�� VWUHV� YH� JHUJLQOL÷H� \RO� DoDELOLU��gUJ�W�
WDUDIÕQGDQ� NDUúÕODQDPD\DQ� EHNOHQWLOHU� G�ú� NÕUÕNOÕ÷Õ�� PRUDO� ER]XNOX÷X� YH� strese yol açarak sadakati 
zedeleyecektir. Sonuçta motivasyoQX��SHUIRUPDQVÕ�D]DODQ�YH�LúWHQ�EHNOHGL÷L�GR\XPX�DODPD\DQ�ELUH\��EDúND�
\HUGH�Lú�DUDPD\D�\|QHOHFHNWLU�$\WDo������������� 
 
 %�UR� \|QHWLPL� PH]XQODUÕ� oDOÕúPD� RUWDPODUÕQGD� DOGÕNODUÕ� H÷LWLPLQ� \HWHUVL]OL÷LQGHQ� ND\QDNODQDQ�
VRUXQODU�GD�\DúD\DELOPHNWHGLU��<DEDQFÕ�GLO�HNVLNOL÷L��PHVOHNL�ELOJL�\HWHUVL]OL÷L��E�UR�PDNLQelerini kullanma 
becerilerinin yeterli olmamasÕ�ROXPVX]OXNODUD�\RO�DoPDNWDGÕU��+HU�PHVOHNWH�ROGX÷X�JLEL�E�UR�oDOÕúDQODUÕQGDQ�
ELUNDo� NLúLQLQ� \DSPÕú� ROGX÷X� HWLN� GÕúÕ� GDYUDQÕúODU� EDVÕQÕQ� GD� DEDUWPDVÕ� VRQXFX�PHVOHN� �\HOHULQLQ� tümüne 
\DQVÕWÕOPDNWD�YH�WRSOXPGD�Rlumsuz�ELU�LPDM�\DUDWÕOPDNWDGÕU��$\UÕFD�oDOÕúDQODUÕQ�E�\�N�oR÷XQOX÷XQXQ�ED\DQ�
ROPDVÕ� VRQXFX� ]DPDQ� ]DPDQ� GL÷HU�PHVOHN� oDOÕúDQODUÕQGD� ROGX÷X� JLEL� E�URODUGD� GD� FLQVHO� WDFL]� ROD\ODUÕQD�
rastlanmakWDGÕU�� $QFDN� EX� ROD\ODU�PHVOHN� NXUXOXúODUÕQÕQ� DODFD÷Õ� |QOHPOHU� YH� WRSOXPXQ� H÷LWLlmesi sonucu 
D]DOWÕODELOPHNWHGLU��&RúDQ�YH�7HQJLOLPR÷OX��������10). 
 
 *�Q�P�]GH� \�NVHN� |÷UHWLPLQ� |QHPL� KHU� JHoHQ� J�Q� GDKD� L\L� DQODúÕOPDNWD� YH� ELOJL� WRSOXPODUÕQGD�
H÷LWLP� LKWL\DFÕ� DUWPDNWDGÕU��$QFDN��ONHOHULQ� LoLQGH� EXOXQGXNODUÕ� HNRQRPLN�GXUXP ve sosyal úDUWODU� H÷LWLP�
NXUXPODUÕQGD� oHúLWOi VRUXQODU� RUWD\D� oÕNDUPDNWDGÕU�� %X� VRUXQODUÕQ� oR÷XQOX÷XQX� |÷UHQFLOHU� \DúDVD� GD� KLo�
ú�SKHVL]�RNXO�\|QHWLPL�GH�ROXPVX]�GXUXPODUGDQ�HWNLOHQPHNWHGLU� 
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���<g1(7ø&ø�6(.5(7(5/(5ø1�8<*8/$0$'$�.$5ù,/$ù7,./$5,�62581/$5�9(�
(öø7ø0�ø+7ø<$&,1,1�%(/ø5/(10(6ø1(�<g1(/ø.�$03ø5ø.�%ø5�d$/,ù0$�
�
������$UDúWÕUPDQÕQ�$PDFÕ�YH�gQHPL�
�

%X� DUDúWÕUPDQÕQ� DPDFÕ�� \|QHWLFL� VHNUHWHUOHULQ� NDUúÕODúWÕNODUÕ� VRUXQODUÕ� � YH� � H÷LWLP� LKWL\DFÕQÕ�
belirlemektir. 
 

%X�DUDúWÕUPD� LOH�\|QHWLFL� VHNUHWHUOHULQ�PHYFXW�H÷LWLP�GXUXPODUÕ�YH� LKWL\Do�GX\GX÷X�H÷LWLP�DODQODUÕ�
VDSWDQPD\D� oDOÕúÕOPÕúWÕU.� $\UÕFD� \|QHWLFL-VHNUHWHU� LOLúNLOHULQGH� � NDUúÕODúÕODQ� VRUXQlar belirlenmeye 
oDOÕúÕOPÕúWÕU� 
 

$UDúWÕUPDQÕQ� VRQXoODUÕ�� VHNUHWHU� VRUXQODUÕQÕQ� EHOLUOHQPHVL� YH� H÷LWLP� LKWL\DFÕQÕQ� JLGHULOPHVL�
EDNÕPÕQGDQ� |QHPOLGLU�� %|\OHFH� VHNUHWHUOHULQ� JHOLúHQ� PHVOHNL� ELOJL� YH� EHFHULOHU� YH� WHNQRORMLN� JHOLúPHOHUL�
\DNÕQGDQ� WDNLS�HWPHOHUL�YH�GH÷LúLPH� �D\DN�X\GXUPDODUÕ�YH�PHVOHNOHULQGH�GDKD�YHULPOL�YH�EDúDUÕOÕ�ROPDODUÕ�
VD÷ODQDFDNWÕU� 

�
������$UDúWÕUPDQÕQ�+LSRWH]OHUL�

�
Yönetici sekreWHUOHULQ�X\JXODPDGD�NDUúÕODúWÕNODUÕ� VRUXQODUÕQ�EHOLUOHQPHVLQH� \|QHOLN� DUDúWÕUPDGD��

NDUúÕODúÕODQ� VRUXQODU� LOH� H÷LWLP� LKWL\DFÕ� DUDVÕQGD� ELU� LOLúNL� ROXS� ROPDGÕ÷ÕQÕQ� WHVW� HGLOPHVL� DPDFÕ\OD�
DúD÷ÕGDNL�KLSRWH]OHU�ROXúWXUXOPXúWXU� 

�
 H1 : 6HNUHWHUOHULQ�<DúODUÕ�LOH��H÷LWLP�LKWL\DFÕ�GX\PDODUÕ�DUDVÕQGD�DQODPOÕ�ELU�LOLúNL�\RNWXU� 
 
 H2 : Sekreterlerin H÷LWLP�GXUXPX�LOH�KL]PHWLoL�H÷LWLPH�LKWL\Do�GX\PDODUÕ�DUDVÕQGD�DQODPOÕ�ELU�LOLúNL�
yoktur. 
 
 H3 : Sekreterlerin çaOÕúWÕNODUÕ�NXUXP�LOH�H÷LWLP�LKWL\DFÕ�GX\PDODUÕ�DUDVÕQGD�DQODPOÕ�ELU�LOLúNL�\RNWXU� 
 
 H4 : (÷LWLP� GXUXPX� LOH� � VHNUHWHUOHULQ� \|QHWLFLOHUL\OH� \DúDGÕNODUÕ� � SUREOHPOHU� � DUDVÕQGD� DQODPOÕ� ELU�
LOLúNL�\RNWXU� 
 
 H3 : (÷LWLP� GXUXPXQD� J|UH� VHNUHWHUOHULQ� ELOJLVD\DU� NXOODQPD� G�]H\OHUL� DUDVÕQGD� DQODPOÕ� ELU� LOLúNL�
yoktur. 
 
 H4 : (÷LWLP� GXUXPXQD� J|UH� VHNUHWHUOHULQ� H÷LWLP� LKWL\DFÕ� KLVVHWPHOHUL� DUDVÕQGD� DQODPOÕ� ELU� LOLúNL�
yoktur. 
 
 H5 : 6HNUHWHUOHULQ�oDOÕúWÕNODUÕ�NXUXP�W�U��LOH�\|QHWLFLOHUL\OH�DUDVÕQGD�VRUXQ�\DúDPD�DoÕVÕQGDQ�DQODPOÕ�
ELU�LOLúNL�\RNWXU� 
 
 H6 : dDOÕúWÕNODUÕ� NXUXP� W�U�QH� J|UH� VHNUHWHUOHULQ� \|QHWLFLOHUL\OH� SUREOHPOHULQLQ� ROPDVÕ� DUDVÕQGD�
DQODPOÕ�ELU�LOLúNL�\RNWXU� 
 
 H7 : (÷LWLP�GXUXPXQD�J|UH� VHNUHWHUOHULQ�PHVOHNL�|UJ�WOHUH��\H�ROPDODUÕ� DUDVÕQGD�DQODPOÕ�ELU� LOLúNL�
yoktur. 
 
 H8 : dDOÕúWÕNODUÕ�NXUXP�W�U��LOH�PHVOHNL�|UJ�WOHUH��\H�ROPD�DUDVÕQGD�DQODPOÕ�ELU�LOLúNL�\RNWXU� 
 
 H9 : dDOÕúWÕNODUÕ� NXUXP� W�U�QH� J|UH� VHNUHWHUOHULQ� VHNUHWHUOLN� NRQXVXQGD� |QFHGHQ� H÷LWLP� DOPD�
GXUXPODUÕ�DUDVÕQGD�DQODPOÕ�ELU�LOLúNL�\RNWXU� 
 
 H10 : SekrHWHUOHULQ� oDOÕúWÕNODUÕ�NXUXP�LOH� IL]LNVHO�RUWDPÕ�yeterli bulma durumu DUDVÕQGD�DQODPOÕ�ELU�
LOLúNL�\RNWXU� 
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 H11 : dDOÕúWÕNODUÕ� NXUXP� W�U�QH� J|UH� VHNUHWHUOHULQ�araç, gereç ve malzemenin yeterli olma durumu 
DUDVÕQGD�DQODPOÕ�ELU�LOLúNL�\RNWXU� 

 
 H12 : SekreteUOHULQ�oDOÕúWÕNODUÕ�NXUXP�W�U��LOH�GRV\DODPD�VLVWHPOHULQLQ�\HWHUOLOL÷L�DUDVÕQGD�DQODPOÕ�ELU�
LOLúNL�\RNWXU� 
 
 H13���6HNUHWHUOHULQ�oDOÕúWÕNODUÕ�NXUXP�W�U��LOH�J|UHY�WDQÕPODUÕQÕQ�PHYFXW�ROPDVÕ�DUDVÕQGD�DQODPOÕ�ELU�
LOLúNL�\RNWXU� 
 
 H14���6HNUHWHUOHULQ�oDOÕúWÕNODUÕ�E�UR�WLSL�LOH�NXUXP�WLSL�DUDVÕQGD�DQODPOÕ�ELU�LOLúNL�\RNWXU� 
 
 H15� �� 6HNUHWHUOHULQ� oDOÕúWÕNODUÕ� NXUXP� W�U�QH� J|UH� VHNUHWHUOHULQ� V�UHNOL� ELU� \D\ÕQD� DERQH� ROPD�
LVWHNOLOL÷L�DUDVÕQGD�DQODPOÕ�ELU�LOLúNL�\RNWXU� 

 
 

������$UDúWÕUPDQÕQ�<|QWHPL�
 
 $UDúWÕUPDGD� YHUL� WRSODPD� \|QWHPL� RODUDN� DQNHW� � \|QWHPL� NXOODQÕOPÕú� ROXS, Anketten elde edilen 
veriler SPSS øVWDWLVWLNVHO� SDNHW� SURJUDPÕQGD� GH÷HUOHQGLULOHUHN� NL-NDUH� WHVWL� NXOODQÕOPÕú� YHULOHULQ� \HWHUOL�
ROPDGÕ÷Õ�GXUXPODUGD�\�]GHOHU�oÕNDUÕOPÕúWÕU� 
  
������$UDúWÕUPD�(YUHQL�YH�gUQHNOHPL�
 
 $UDúWÕUPDQÕQ� NRQXVX� sekreterlerin H÷LWLP� LKWL\DFÕQÕQ� YH� X\JXODPDGD� NDUúÕODúWÕNODUÕ� VRUXQODUÕQ�
EHOLUOHQPHVLQL� LoHUPHNWHGLU�� $UDúWÕUPDQÕQ� HYUHQLQL� � *D]L� hQLYHUVLWHVL� 0HUNH]� NDPS�V�QGHNL� )DN�OWH� YH�
Yüksekokullarda görevli sekreterler ile CumhurEDúNDQOÕ÷ÕQGD�oDOÕúDQ�VHNUHWHUOHU�YH�dDQND\D�øOoHVLQGH�|]HO�
LúOHWPHOHUGH� oDOÕúDQ� VHNUHWHUOHU� ROXúWXUPDNWDGÕU�� *D]L� hQLYHUVLWHVL¶QGH� YH� &XPKXUEDúNDQOÕ÷Õ¶QGD� J|UHY�
yapan yönetici sekreter konumundaki� VHNUHWHUOHULQ� WDPDPÕQD� DQNHW� IRUPX� GD÷ÕWÕOPÕú� DQFDN� oHúLWOi 
QHGHQOHUGHQ�GROD\Õ�����VHNUHWHU�DQNHW�IRUPXQX�GROGXUPXúWXU��g]HO�LúOHWPHOHULQLQ�VD\ÕVÕQÕQ�ID]ODOÕ÷Õ�QHGHQL�
LOH� DQFDN� EDVLW� WHVDG�IL� |UQHNOHPH� \|QWHPL� LOH� VHoLOHQ� ��� � VHNUHWHUH� DQNHW� X\JXODQDELOPLúWLU��$UDúWÕUPD\D�
katÕODQ�WRSODP�VHNUHWHU�VD\ÕVÕ����¶dir. 

�
������$UDúWÕUPDQÕQ�.ÕVÕWOÕOÕNODUÕ�
 
 $UDúWÕUPDGD�DPDFD�XODúDELOPHN�LoLQ�PDGGL�VÕNÕQWÕODU�YH�]DPDQ�\HWHUVL]OL÷L�QHGHQL�LOH�oDOÕúPD��Gazi 
hQLYHUVLWHVL��7�UNL\H�&XPKXUEDúNDQOÕ÷Õ�YH�dDQND\D�LOoHVL�LOH�VÕQÕUODQGÕUÕOPÕúWÕU� 

�
�

������$UDúWÕUPDQÕQ�%XOJXODUÕ�
�
$UDúWÕUmaya NDWÕODQ�VHNUHWHUOHUH�DLW�VRV\R-GHPRJUDILN�|]HOOLNOHU�7DEOR��¶GH�YHULOPLúWLU��6HNUHWHUOHULQ�

E�\�N� ELU� oR÷XQOX÷XQX� ED\DQODUÕQ� ������¶VL�� ROXúWXUGX÷X� J|U�OPHNWHGLU�� dRN� D]� VD\ÕGD� HUNHN� VHNUHWHULQ�
J|UHY� \DSWÕ÷Õ� J|U�OPHNWHGLU�� %X� GXUXPXQ� KDOD� VHNUHWHUOLN� PHVOH÷LQLQ� ED\DQODUD� |]J�� ELU� PHVOHN� RODUDN�
DOJÕODQPDVÕQGDQ�ND\QDNODQGÕ÷Õ�V|\OHQHELOLU��%XQXQ�\DQÕQGD�VHNUHWHUOHULQ�E�\�N�ELU�oR÷XQOX÷XQXQ���-���\Dú�
DUDOÕ÷ÕQGD�ROGX÷X�J|U�OPHNWHGLU������� 
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6HNUHWHUOHULQ�H÷LWLP�GXUXPXQD�EDNÕOGÕ÷ÕQGD�ise ELULQFL�VÕUDGD�/LVH�PH]XQODUÕQÕQ���������\HU�DOGÕ÷Õ��
bunu ���¶OÕN�ELU�RUDQ�LOH�/LVDQV�YH�ön lisans (büro yönetimi sekretHUOLN�SURJUDPÕ�PH]XQODUÕ) izlemektedir. 
6HNUHWHUOLN� NRQXVXQGD� DUD� HOHPDQ� \HWLúWLUHQ� 7LFDUHW� OLVHVL� PH]XQODUÕQÕQ� RUDQÕQÕQ� G�ú�N� ROPDVÕ��������
\|QHWLFL�VHNUHWHUOL÷L�LoLQ�|Q�OLVDQV�YH�OLVDQV�PH]XQODUÕQÕQ�WHUFLK�HGLOGL÷LQLQ�ELU�J|VWHUJHVL�RODUDN�J|U�OHELOLU� 
 
 $UDúWÕUPD\D�NDWÕODQ�VHNUHWHUOHULQ�������¶XQX�NDPXGD�oDOÕúDQODU�YH���\ÕOGDQ�ID]OD�GHQH\LPL�RODQODU�
ROXúWXUPDNWDGÕU��ùXDQGDNL�oDOÕúWÕNODUÕ�NXUXOXúWDNL�KL]PHW�V�UHVL�DoÕVÕQGDQ�oR÷XQOX÷X��-��\ÕO�DUDVÕ�GHQH\LPH�
VDKLS�RODQODU�ROXúWXUPDNWDGÕU�������� 

 

 

 

 

 

 

 

7DEOR����.DWÕOÕPFÕODUÕQ�6RV\R�'HPRJUDILN�g]HOOLNOHUL�
 6D\Õ % 
&LQVL\HW       
 Bayan 

Bay 
           Toplam 
<Dú�

18-���<Dú 
36 ve üstü 

            Toplam�
(÷LWLP�'XUXPX�

Lise 
Ticaret Lisesi 
Önlisans 
Lisans 

           Toplam�
�dDOÕúWÕ÷Õ�.XUXP�
 Özel 
 Kamu 

            Toplam�
7RSODP�+L]PHW�6�UHVL�
 1-��\ÕO 
 6-���\ÕO 

11-���\ÕO 
16 ve üzeri 

           Toplam�
ùXDQGDNL�*|UHYGHNL�+L]PHW�6�UHVL�
 1-��\ÕO 
 6-���\ÕO 

11-���\ÕO 
16 ve üzeri 

7RSODP 

221 
10 

231 
 

173 
58 

231 
 

85 
28 
60 
58 

231 
 

81 
150 
231 

 
85 
58 
34 
54 

231 
 

130 
50 
24 
27 

231 

95,7 
4,3 

100 
 

74,9 
25,1 
100 

 
36,8 
12,1 
26,0 
25,1 
100 

 
35,1 
64,9 
100 

 
36,8 
25,1 
14,7 
23,4 
100 

 
56,3 
21,6 
10,4 
11,7 
100 
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7DEOR����6HNUHWHUOHULQ�<DúODUÕQD�*|UH�0HVOHNL�(÷LWLPH�øKWL\Do�'X\PD�2UDQODUÕ�
(öø7ø0�ø+7ø<$&, 

<$ù 
Evet +D\ÕU 

TOPLAM 

6D\Õ 74 99 173 
18-���<Dú� % 42,8 57,2 100,0 

6D\Õ 25 33 58 36 ve Üstü 
% 43,1 56,9 100,0 
6D\Õ 99 132 231 Toplam 
% 42,9 57,1 100,0 

� � � ; �  ������

� 7DEOR� �¶GHQ� GH� J|U�OHFH÷L� �]HUH� VHNUHWHUOHULQ� �����¶OXN� ELU� NÕVPÕ� J|UHYOHUL� HVQDVÕQGD� PHVOHNL�
H÷LWLPH� LKWL\Do�GX\GXNODUÕQÕ belirtmektedir. 6HNUHWHUOHULQ�\DúODUÕ� LOH� �H÷LWLPH� LKWL\Do� �KLVVHWPHOHUL�DUDVÕQGD�
LVWDWLVWLNVHO�RODUDN�DQODPOÕ�ELU�LOLúNL�EXOXQPDPÕúWÕU�3!������ Bu sonuç H1 hipotezini desteklemektedir. 

7DEOR����6HNUHWHUOHULQ�(÷LWLP�'�]H\OHULQH�*|UH�(÷LWLP�øKWL\DFÕ�+LVVHWPH�'XUXPODUÕ�
 

(öø7ø0�ø+7ø<$&,  
(öø7ø0�

DURUMU Evet +D\ÕU 
Toplam 

 

6D\Õ 36 49 85 Lise 
% 42,4 57,6 100,0 
6D\Õ 12 16 28 

Ticaret Lisesi % 42,9 57,1 100,0 
6D\Õ 22 38 60 Önlisans 
% 36,7 63,3 100,0 
6D\Õ 29 29 58 

Lisans 
% 50,0 50,0 100,0 
6D\Õ 99 132 231 

Toplam % 42,9 57,1 100,0 
� � ; �  ������

 
 *|UHYOHUL� HVQDVÕQGD� H÷LWLPH� LKWL\Do� � GX\PD� DoÕVÕQGDQ� <�NVHN� RNXO� PH]XQODUÕQÕQ� GL÷HU� H÷LWLP�
G�]H\OHULQH� QD]DUDQ� GDKD� ID]OD� H÷LWLP� LKWL\DFÕQÕ� KLVVHWWLNOHUL� J|U�OPHNWHGLU�����(Tablo3).Lise ve Ticaret 
/LVHVLQGHQ�PH]XQ�RODQODUGD�EX�RUDQ������GLU�gQ�OLVDQV�PH]XQODUÕ�GL÷HUOHULQH�QD]DUDQ�GDKD�D]�H÷LWLP�LKWL\DFÕ�
duydXNODUÕ�J|U�OPHNWHGLU��������$QFDN�H÷LWLPH�LKWL\Do�GX\PD�DoÕVÕQGDQ�H÷LWLP�düzeyleri�DUDVÕQGD�LVWDWLNVHO�
RODUDN�DQODPOÕ�ELU�LOLúNL�EXOXQDPDPÕúWÕU�(P>0.05). Bu sonuç H2 hipotezini desteklemektedir. 
 

7DEOR����6HNUHWHUOHULQ�dDOÕúWÕNODUÕ�.XUXPD��*|UH�(÷LWLP�øKWL\DFÕ�+LVVHWPH�'XUXPX�
(öø7ø0��ø+7ø<$&,��

+ø66(70(�'85808 
 

d$/,ù,/$1�
KURUM 

Evet +D\ÕU 
Toplam 

 

6D\Õ 33 48 81 Özel  
% 40,7 59,3 100,0 
6D\Õ 66 84 150 Kamu  
% 44,0 56,0 100,0 
6D\Õ 99 132 231 Toplam  
% 42,9 57,1 100,0 

   ; �  ������
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 Kamu sektöründe görev yapan sekreterlerin özel sektörde görev yapan sekreterlere göre görevleri 
HVQDVÕQGD� GDKD� ID]OD� H÷LWLPH� LKWL\Do� KLVVHWWLNOHUL� J|U�OPHNWHGLU��������7DEOR� �¶GH� J|U�OHFH÷L� �]HUH�
VHNUHWHUOHULQ�oDOÕúWÕNODUÕ�NXUXP�W�U���LOH�J|UHYOHUL�HVQDVÕQGD�PHVOHNOHUL\OH�LOJLOL�H÷LWLPH�LKWL\Do�KLVVHWPHOHUL�
DUDVÕQGD� LVWDWLVWLNVHO� RODUDN� DQODPOÕ� ELU� LOLúNL� EXOXQPDPÕúWÕU� Bu sonuç H3 hipotezini 
desteklemektedir(P>0,05). 
 

 
 

7DEOR����6HNUHWHUOHULQ�(÷LWLP�øKWL\DFÕ�'X\GXNODUÕ�.RQXODU�
Konular 6D\Õ % 

7.<��0�úWHUL�øOLúNLOeri, Mesleki Terminoloji vb. 166 71,9
Bilgisayar ve Büro Yönetimi 29 12,6
øOHWLúLP 13 5,6
<DEDQFÕ�'LO 12 5,2
<D]ÕúPD��'RV\DODPD��3URWRNRO� 11 4,8
Toplam 231 100,0

 
  (÷LWLP� LKWL\DFÕ� GX\DQODUD� KDQJL� DODQODUGD� H÷LWLP� LKWL\DFÕ� KLVVHWWLNOHUL� VRUXOGX÷XQGD� ELULQFL�
VÕUDGD�������¶X��7RSODP�.DOLWH�<|QHWLPL��7HUPLQRORML�YH�0�úWHUL� øOLúNLOHUL�NRQXODUÕ��LNLQFL�VÕUDGD���������
ELOJLVD\DU�YH�E�UR�\|QHWLPL�NRQXVX���o�QF��VÕUDGD��������LOHWLúLP�NRQXVX��G|UG�QF��VÕUDGD��������\DEDQFÕ�
GLO�NRQXVX��EHúLQFL�VÕUDGD��������\D]ÕúPD��GRV\DODPD�YH�SURWRNRO�NRQXODUÕ�\HU�DOGÕ÷ÕQÕ�EHOLUWPLúOHUGLU��7DEOR�
5). 
 
 øúOHWPHOHUGH� VRQ� \ÕOODUGD� J|U�OHQ� P�úWHUL� RGDNOÕ� KL]PHW� DQOD\ÕúÕQÕQ� ELU� JHUH÷L� RODUDN� \|QHWLFL�
VHNUHWHUOHULQ� EX� DODQGD� H÷LWLP� LKWL\DFÕ� KLVVHWPHOHUL� GR÷DOGÕU�� %X� VRQXo� VHNUHWHUOHULQ� IRUPDO� H÷LWLP�
DOPDGÕNODUÕQÕQ�GD�ELU�J|VWHUJHVL�RODELOLU� 
 
 

7DEOR����6HNUHWHUOHULQ��<DúODUÕQD�*|UH�<|QHWLFLOHUL\OH�3UREOHP�<DúDPD�'XUXPX�
PROBLEMLER <$ù  

Evet +D\ÕU Toplam 

6D\Õ 25 148 173
18-35 

% 14,5 85,5 100,0
6D\Õ 10 48 58

36 ve Üstü 
% 17,2 82,8 100,0
6D\Õ 35 196 231

Toplam  
% 15,2 84,8 100,0

� �� ; �  ������

 7DEOR� �¶GDQ� GD� J|U�OHFH÷L� �]HUH� VHNUHWHUOHULQ������¶OLN� ELU� NÕVPÕQÕQ� J|UHY� \DSWÕNODUÕ� NXUXOXúWDNL�
\|QHWLFL� YH� SDWURQODUÕ\OD� KHUKDQJL� ELU� � SUREOHPOHULQLQ� ROPDGÕ÷Õ� J|U�OPHNWHGLU�� <|QHWLFLOHUL\OH� VRUXQODUÕ�
DoÕVÕQGDQ� VHNUHWHUOHULQ� \DúODUÕ� DUDVÕQGD� LVWDWLVWLNVHO� RODUDN� DQODPOÕ� ELU� LOLúNL� EXOXQPDPÕúWÕU (P>0.05). Bu 
sonuç H4 hipotezini desteklemektedir. 
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7DEOR����6HNUHWHUOHULQ�dDOÕúWÕNODUÕ�.XUXPXQ�7�U�QH�*|UH�<|QHWLFLOHUL\OH�3UREOHP�<DúDPD�'XUXPX��
 

  PROBLEMLER 
 

d$/,ù,/$1��
KURUM 

 
Evet +D\ÕU 

Toplam 
 

6D\Õ 10 71 81 
Özel 

% 12,3 87,7 100,0 
6D\Õ 25 125 150 

Kamu 
% 16,7 83,3 100,0 
6D\Õ 35 196 231 Toplam  
% 15,2 84,8 100,0 

� ; �  ������
 
 Tablo 7’ den de görülece÷L��]HUH�NDPX�VHNW|U�QGH�oDOÕúDQ�VHNUHWHUOHULQ��������|]HO�VHNW|UGH�oDOÕúDQ�
VHNUHWHUOHUH�������� QD]DUDQ� GDKD� ID]OD� \|QHWLFLOHUL\OH� � SUREOHPL� ROGX÷X� J|U�OPHNWHGLU�� 6HNUHWHUOHULQ�
oDOÕúWÕNODUÕ�NXUXP�W�U��LOH�\|QHWLFLOHUL\OH�\DúDQDQ��SUREOHPOHULQLQ�ROPDVÕ�DUDVÕQGD�LVWDWLVWLNVHO�RODUDN�DQODPOÕ�
ELU�LOLúNL�EXOXQPDPÕúWÕU�3!�������Bu sonuç H5 hipotezini desteklemektedir. 
 

 

7DEOR����6HNUHWHUOHULQ�<|QHWLFLOHUL\OH�<DúDGÕNODUÕ��6RUXQODUÕQ�'D÷ÕOÕPÕ�
�
�
�

  
 

 
<|QHWLFLOHUL\OH�SDWURQODUÕ\OD�KDQJL� DODQODUGD�SUREOHP�\DúDGÕNODUÕ� VRUXOGX÷XQGD��\DúDQDQ� VRUXQODUÕQ�

EDúÕQGD� \|QHWLFLQLQ� HúLW� GDYUDQPDPDVÕ�� DUDODUÕQGDNL� DOJÕODPD� IDUNOÕOÕNODUÕ�� \HWNL� GHYULQLQ�
\DSÕOPDPDVÕ��������YH�WDNGLU�HGLOPHPHVL���������JHOPHNWHGLU(Tablo 8). 
 
 

7DEOR����6HNUHWHUOHULQ�(÷LWLP�'XUXPODUÕQD�*|UH�%LOJLVD\DU�.XOODQPD�'�]H\OHULQLQ�'D÷ÕOÕPÕ�
 
 
 
 

  
 
 
 
 
 
 
 
 
 
 
� � �

� � � ; �  ������
 
 6HNUHWHUOHULQ� oR÷XQOX÷XQXQ� ������¶L�� NXOODQÕFÕ� G�]H\LQGH� ELOJLVD\DU� NXOODQGÕ÷Õ� J|U�OPHNWHGLU 
(Tablo 9). Sistem yöneticisi düzeyinde bilgisayar kullanan sekreterleri ise daha çok  Ticaret Lisesi mezunu 
sekrHWHUOHU�ROXúWXUPDNWDGÕU��������6LVWHP�SURJUDPFÕVÕ�G�]H\LQGH�ELOJLVD\DU�NXOODQDQ� VHNUHWHUOHULQ� LVH�GDKD�

<DúDQDQ��6RUXQODU 6D\Õ % 
(úLW�'DYUDQPDPD 8 25,8 
$OJÕODPD�)DUNOÕOÕNODUÕ 8 25,8 
Yetki Devri  8 25,8 
Taktir Etmeme 7             22,6 
Toplam 31 100,0 

 
%ø/*ø6$<$5�.8//$10$�'h=(<ø (öø7ø0�

DURUMU .XOODQÕFÕ Sistem 
Yöneticisi 

Sistem 
3URJUDPFÕVÕ 

Toplam 

6D\Õ 79 3 3 85Lise 
% 92,9 3,5 3,5 100,0
6D\Õ 26 2 28Ticaret Lisesi % 92,9 7,1 100,0
6D\Õ 57 3 60Önlisans % 95,0 5,0 100,0
6D\Õ 53 4 1 58Lisans 
% 91,4 6,9 1,7 100,0
6D\Õ 215 12 4 231Toplam  
% 93,1 5,2 1,7 100,0
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oRN�OLVH�PH]XQX�ROGXNODUÕ��������J|U�OPHNWH��7LFDUHW�/LVHVL�YH�|QOLVDQV�PH]XQX�VHNUHWHUOHULQ�LVH�KLoELULVLQLQ�
VLVWHP� SURJUDPFÕVÕ düzeyinde bilgisayar kulODQPDGÕNODUÕ� J|U�OPHNWHGLU�� 6HNUHWHUOHULQ� H÷LWLP� GXUXPODUÕ\OD�
ELOJLVD\DU�NXOODQPD�G�]H\OHUL\OH� � DUDVÕQGD� LVWDWLVWLNVHO�RODUDN�DQODPOÕ�ELU� LOLúNL�EXOXQPDPÕúWÕU�3!������ Bu 
sonuç H6 hipotezini desteklemektedir. 
 

7DEOR�����6HNUHWHUOHULQ�(÷LWLP�'XUXPODUÕQD�*|UH�0HVOHNL�gUJ�WOHUH�h\H�2OPD�'XUXPODUÕQÕQ�
.DUúÕODúWÕUÕOPDVÕ��

 
0(6/(.ø�

ÖRGÜTLERE ÜYE 
OLMA 

 

(öø7ø0�
DURUMU 

Evet +D\ÕU 

Toplam 
 

6D\Õ 4 81 85 Lise 
% 4,7 95,3 100,0 
6D\Õ 1 27 28 

Ticaret Lisesi 
% 3,6 96,4 100,0 
6D\Õ 1 59 60 

Önlisans 
% 1,7 98,3 100,0 
6D\Õ 1 57 58 

Lisans 
% 1,7 98,3 100,0 
6D\Õ 7 224 231 

Toplam 
% 3,0 97,0 100,0 

� � ; �  ����� 
 
 0HVOH÷LQ�JHOLúLPLQGH�PHVOHN�|UJ�WOHULQLQ�|QHPL�WDUWÕúÕOPD]��0DDOHVHI�VHNUHWHUOHULQ�DQFDN�����µQ�Q�
PHVOHN� |UJ�WOHULQH� �\H� ROGX÷X� J|U�OPHNWHGLU�� +HUKangi bir mesleki örgüte üye olan sekreterlerin 
oR÷XQOX÷XQX��������OLVH�PH]XQX�VHNUHWHUOHU�ROXúWXUPDNWDGÕU(Tablo 10). Bunu % 1.7’ lik oranlarla  Önlisans 
YH� OLVDQV� PH]XQODUÕ� L]OHPHNWHGLU��0HVOHNL� |UJ�WOHUH� �\H� ROPD� LOH� H÷LWLP� G�]H\L� DUDVÕQGD� LVWDWLNVHO� RODUDk 
DQODPOÕ�ELU�LOLúNL�EXOXQDPDPÕúWÕU��3!������ 

7DEOR�����.DWÕOÕPFÕODUÕQ�dDOÕúWÕNODUÕ�.XUXPXQ�7�U�QH�*|UH�0HVOHNL�gUJ�WOHUH�h\H�2OPD�
'XUXPXQXQ�.DUúÕODúWÕUÕOPDVÕ�

 
0(6/(.ø�

ÖRGÜTLERE ÜYE 
OLMA 

 
 

d$/,ù,/$1�
KURUM 

 

 
 

Evet +D\ÕU 

Toplam 
 

6D\Õ 2 79 81Özel  
% 2,5 97,5 100,0
6D\Õ 5 145 150Kamu 
% 3,3 96,7 100,0
6D\Õ 7 224 231Toplam  
% 3,0 97,0 100,0

� ; �  ������
 
 0HVOHNL�|UJ�WOHUH��\H�ROPD�GXUXPXQXQ�VHNW|UOHUH�J|UH��NDPX�YH�|]HO��GD÷ÕOÕPÕQD�EDNWÕ÷ÕPÕ]GD�LVH�
kDPX� VHNW|U�QGH� oDOÕúDQ� VHNUHWHUOHULQ� PHVOHNL� |UJ�WOHUH� �\H� ROPD� RUDQÕQÕQ� ������� |]HO� VHNW|UGH� oDOÕúDQ�
sekreterlere göre (%2,5), NÕVPHQ�ID]OD�ROGX÷X�J|U�OPHNWHGLU(Tablo 11)��6HNUHWHUOHULQ�oDOÕúWÕNODUÕ�NXUXP�W�U��
LOH�KHUKDQJL�ELU�PHVOHNL�|UJ�WH��\H�ROPDVÕ�DUDVÕQGD�LVWDWLVWLNVHO�RODUDN�DQODPOÕ�ELU�LOLúNL�EXOXQPDPÕúWÕU� Bu 
sonuç H8 hipotezini desteklemektedir. 
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7DEOR�����6HNUHWHUOHULQ�h\H�2OGXNODUÕ��0HVOHNL�gUJ�W�7�U�QH�*|UH�'D÷ÕOÕPODUÕ�
6D\Õ % 

SEDA 10 66,6
Kamu - Sen  5    33,4 
Toplam 15 100,0

 
 0HVOHNL� |UJ�WH� �\H� RODQ� VHNUHWHUOHULQ� oR÷XQOX÷XQX� ������¶VÕ�� $QNDUD� 6HNUHWHUOHU� � 'D\DQÕúPD�
'HUQH÷LQH� �6('$�� �\H� RODQODU� ROXúWXUPDNWDGÕU�� *HUL� NDODQ� VHNUHWHUOHULQ� LVH� � .DPX-6HQ¶H� �\H� ROGXNODUÕ�
görülmektedir( %33,4’ ü)(Tablo 12). 

�
7DEOR�����6HNUHWHUOHULQ�dDOÕúWÕNODUÕ�.XUXPXQ�7�U�QH�*|UH�6HNUHWHUOLN�.RQXVXQGD�+HUKDQJL�%LU�

(÷LWLP�$OPD�'XUXPX�
 

g1&(.ø�(öø7ø0 
 

 
d$/,ù,/$1�

KURUM 
 

 
 

Evet +D\ÕU 
Toplam 

6D\Õ 21 60 81Özel 
% 25,9 74,1 100,0
6D\Õ 43 107 150Kamu 
% 28,7 71,3 100,0
6D\Õ 64 167 231Toplam  % 27,7 72,3 100,0

��; �  ������
 
 Tablo 13’ WHQ� GH� J|U�OHFH÷L� �]HUH� VHNUHWHUOHULQ� E�\�N� ELU� oR÷XQOX÷XQ� ������¶��� VHNUHWHUOLN�
NRQXVXQGD�H÷LWLP�DOPDGÕNODUÕ�J|U�OPHNWHGLU��.DPX�VHNW|U�QGH�oDOÕúDQODUÕQ�|]HO�VHNW|UGH�oDOÕúDQODUD�QD]DUDQ� 
sekreterlik konusunda biraz daha fazla H÷LWLP�DOGÕNODUÕ görülmektedLU��6HNUHWHUOHULQ�oDOÕúWÕNODUÕ�NXUXP�W�U�QH�
J|UH� H÷LWLP� DOPD� GXUXPX� DoÕVÕQGDQ� � LVWDWLVWLNVHO� RODUDN� DQODPOÕ� ELU� LOLúNL� EXOXQPDPÕúWÕU� Bu sonuç H9 
hipotezini desteklemektedir. 
 

7DEOR�����6HNUHWHUOHULQ�6HNUHWHUOLN�.RQXVXQGD�gQFHGHQ�$OGÕNODUÕ�(÷LWLP�6�UHOHULQLQ�'D÷ÕOÕPÕ�
 6D\Õ % 
1-2 Ay 18 28,2 
3-5 Ay 9 14,0 
6-11 Ay 5 7,8 
12 Ay ve üstü 32 50,0 
Toplam 64 100,0 

 
 
(÷LWLP�DODQODUÕQ�DOGÕNODUÕ�H÷LWLP�V�UHVLQH�EDNÕOGÕ÷ÕQGD�E�\�N�oR÷XQOX÷XQXQ�����¶VL����\ÕOGDQ�GDKD�

ID]OD�H÷LWLP�SURJUDPÕQD�NDWÕOGÕNODUÕ�J|U�OPektedir(Tablo 14). 

�
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7DEOR������.DWÕOÕPFÕODUÕQ�dDOÕúWÕNODUÕ�.XUXPXQ�7�U�QH�*|UH�dDOÕúPDQÕQ�)L]LNVHO�2ODUDN�<HWHUOL�
%XOPD�'XUXPX�

d$/,ù0$��257$0,1,1�
)ø=ø.6(/�<(7(5/ø/øöø� 

d$/,ù,/$1�
KURUM 

 

 
 

Evet +D\ÕU 
Toplam 

6D\Õ 57 24 81
Özel  

% 70,4 29,6 100,0
6D\Õ 109 41 150

Kamu 
% 72,7 27,3 100,0
6D\Õ 166 65 231

Toplam  
% 71,9 28,1 100,0

   ; �  ������
 
 .DPX�VHNW|U�QGH�oDOÕúDQ�VHNUHWHUOHULQ�oDOÕúPD�RUWDPODUÕQÕ�IL]LNVHO�RODUDN��D\GÕQODWPD��KDYDODQGÕUPD��
ÕVÕWPD� YE��� |]HO� VHNW|UGH� oDOÕúDQ� VHNUHWHUOHUH� RUDQOD� GDKD� \HWHUOL� EXOPDNWDGÕU��������Tablo 15’ den de 
J|U�OHFH÷L��]HUH� VHNUHWHUOHULQ�oDOÕúWÕNODUÕ�NXUXP�W�U��LOH�oDOÕúPD�RUWDPODUÕQÕQ�IL]LNVHO�RODUDN�\HWHUOL�ROPDVÕ�
DUDVÕQGD� LVWDWLVWLNVHO� RODUDN� DQODPOÕ� ELU� LOLúNL� EXOXQPDPÕúWÕU� Bu sonuç H10 hipotezini desteklemektedir 
(P>0.05). 

7DEOR�����6HNUHWHUOHULQ�dDOÕúWÕNODUÕ�.XUXPXQ�7�U�QH�*|UH�$UDo�*HUHFLQ�<HWHUOL�2OPD�'XUXPXQXQ�
'D÷ÕOÕPÕ�

 
ARAÇ-*(5(&ø1�
0(9&87/8ö8 

d$/,ù,/$1�
KURUM 

 
 

Evet +D\ÕU 
Toplam 

 

6D\Õ 61 20 81 Özel  
% 75,3 24,7 100,0 
6D\Õ 120 30 150 Kamu   
% 80,0 20,0 100,0 
6D\Õ 181 50 231 Toplam  
% 78,4 21,6 100,0 

� ; �  �������
 
 .DPX�VHNW|U�QGH�oDOÕúDQ�VHNUHWHUOHULQ�DUDo-gereç ve malzemenin \HWHUOLOL÷L�DoÕVÕQGDQ�RODQDNODUÕQÕQ�
|]HO� VHNW|UGH� oDOÕúDQ� VHNUHWHUOHUH� RUDQOD� GDKD� ID]OD� ROGX÷X� J|U�OPHNWHGLU��������� 7DEOR� ��¶WHQ� GH�
J|U�OHFH÷L��]HUH�VHNUHWHUOHULQ�oDOÕúWÕNODUÕ�NXUXP�W�U���LOH�DUDo-JHUHo�YH�PDO]HPHQLQ�PHYFXW�ROPDVÕ�DUDVÕQGD�
LVWDWLVWLNVHO�RODUDN�DQODPOÕ�ELU�LOLúNL�EXOXQPDPÕúWÕU (P>0.05). Bu sonuç H11 hipotezini desteklemektedir. 
 

7DEOR�����6HNUHWHUOHULQ�dDOÕúWÕNODUÕ�.XUXPXQ�7�U�QH�*|UH�'RV\DODPD�6LVWHPOHULQLQ�<HWHUOLOLN�
'XUXPXQXQ�.DUúÕODúWÕUÕOPDVÕ�

 
DOSYALAMA 
6ø67(0ø1ø1�
<(7(5/ø/øöø 

 

d$/,ù,/$1�
KURUM 

 

 
 

Evet +D\ÕU 

Toplam 

6D\Õ 50 31 81
Özel  

% 61,7 38,3 100,0
6D\Õ 104 46 150

Kamu  
% 69,3 30,7 100,0
6D\Õ 154 77 231

Toplam  
% 66,7 33,3 100,0

��; �  ������
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 .DPX� VHNW|U�QGH� oDOÕúDQ� VHNUHWHUOHULQ� GRV\DODPD� VLVWHPOHULQLQ� |]HO� VHNW|UGH� oDOÕúDQ� VHNUHWHUOHUH�
RUDQOD�GDKD�\HWHUOL�ROGX÷X�J|U�OPHNWHGLU���������7DEOR���¶GHQ�GH�J|U�OHFH÷L��]HUH�VHNUHWHUOHULQ�oDOÕúWÕNODUÕ�
kurum türü  ile GRV\D� VLVWHPLQLQ� \HWHUOL� ROPDVÕ� DUDVÕQGD� LVWDWLVWLNVHO� RODUDN� DQODPOÕ� ELU� LOLúNL�
EXOXQPDPÕúWÕU(P>0.05). Bu sonuç H12 hipotezini desteklemektedir. 
 

7DEOR�����6HNUHWHUOHULQ�dDOÕúWÕNODUÕ�.XUXPXQ�7�U�QH�*|UH�*|UHY�7DQÕPÕQÕQ�0HYFXW�2OPD�
'XUXPXQXQ�'D÷ÕOÕPÕ�

 
GÖREV TANIMININ 

0(9&87/8ö8 
 

d$/,ù,/$1�
KURUM 

 

 
 

Evet +D\ÕU 

Toplam 

6D\Õ 47 34 81Özel  
% 58,0 42,0 100,0
6D\Õ 91 59 150

Kamu  
% 60,7 39,3 100,0
6D\Õ 138 93 231

Toplam  
% 59,7 40,3 100,0

� ; �  ������
 
 .DPX� VHNW|U�QGH� oDOÕúDQ� VHNUHWHUOHULQ� J|UHY� WDQÕPODUÕQÕQ� |]HO� VHNW|UGH� oDOÕúDQ� VHNUHWHUOHUH� RUDQOD�
GDKD�EHOLUJLQ�ROGX÷X�J|U�OPHNWHGLU���������6HNUHWHUOHULQ�oDOÕúWÕNODUÕ�NXUXP�W�U��LOH�J|UHY�WDQÕPÕQÕQ�PHYFXW�
ROPDVÕ� DUDVÕQGD� LVWDWLVWLNVHO� RODUDN� DQODPOÕ� ELU� LOLúNL� EXOXQPDPÕúWÕU (P>0.05). Bu sonuç H13 hipotezini 
desteklemektedir. 
 

7DEOR�����6HNUHWHUOHULQ�dDOÕúWÕNODUÕ�.XUXPXQ�7�U�QH�*|UH�dDOÕúPD�2UWDPÕ�7LSOHULQLQ�
.DUúÕODúWÕUÕOPDVÕ�

 
 

257$0�7ø3ø 
 

d$/,ù,/$1�
KURUM 

 

 
 

AÇIK BÜRO KAPALI BÜRO 

Toplam 

6D\Õ 24 57 81Özel  
% 29,6 70,4 100,0
6D\Õ 21 129 150

Kamu   
% 14,0 86,0 100,0
6D\Õ 45 186 231

Toplam  % 19,5 80,5 100,0
��; �  �����   

� �
 Tablo 19 inFHOHQGL÷LQGH� NDPX� YH� |]HO� VHNW|UGH� oDOÕúDQODUÕQ� oDOÕúWÕNODUÕ� E�UR� W�UOHULQH� J|UH�
da÷ÕOÕPODUÕ� DUDVÕQGD� LVWDWLVWLNVHO� RODUDN� DQODPOÕ� ELU� LOLúNL� ROGX÷X� J|U�OHFHNWLU (P<0.05). Bu sonuç H14 
hipotezimizi reddetmektedir.� .DPX� VHNW|U�QGH� NDSDOÕ� E�UR� RUDQÕ� |]HO� VHNW|UH� RUDQOD� GDKD� WHUFLK�
edilmektedir. 
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7DEOR�����6HNUHWHUOHULQ�dDOÕúWÕNODUÕ�.XUXPXQ�7�U�QH�*|UH�6�UHOL�%LU�<D\ÕQD�$ERQH�2OPD\D�
øVWHNOLOLN�.RQXVXQGD�.DUúÕODúWÕUÕOPDVÕ�

 
 

6h5(./ø�%ø5�<$<,1$�
ABONE OLMA 
ø67(./ø/øöø 

 

d$/,ù,/$1�
KURUM 

 

 
 

Evet +D\ÕU 

Toplam 
 

6D\Õ 44 37 81Özel  % 54,3 45,7 100,0
6D\Õ 59 91 150Kamu  % 39,3 60,7 100,0
6D\Õ 103 128 231

Toplam  
% 44,6 55,4 100,0

�� ; �  ������
  
 6HNUHWHUOHULQ� oDOÕúWÕNODUÕ� NXUXP� W�U�� LOH� V�UHOL�ELU� \D\ÕQD�DERQH�ROPD� LVWHNOHUL� DUDVÕQGD� LVWDWLVWLNVHO�
RODUDN�DQODPOÕ�ELU� LOLúNL�EXOXQPXúWXU��7DEOR��0). Bu sonuç H15 hipotezini desteklemektedir. Özel sektörde 
oDOÕúDQODUÕQ� �������� NDPX� VHNW|U�QGH� oDOÕúDQ� �������� VHNUHWHUOHUH� QD]DUDQ� V�UHOL� ELU� \D\ÕQD� DERQH� ROPD�
NRQXVXQGD� GDKD� ID]OD� LVWHNOL� ROGXNODUÕ� J|U�OPHNWHGLU�� %X� VRQXFD� J|UH� |]HO� VHNW|UGH� oDOÕúDQ� VHNUHWHUOHULQ�
PHVOHNL�JHOLúPH\H�NDUúÕ�GDKD�GX\DUOÕ�ROGXNODUÕ�V|\OHQHELOLU�� 

�
7DEOR�����6HNUHWHUOHULQ�*�QO�N�+DIWDOÕN�9H\D�$\OÕN�=DPDQODUÕQÕQ��(Q�dR÷XQX�$\ÕUGÕNODUÕ�)DDOL\HW�

7�U�QH��*|UH�'D÷ÕOÕPÕ�
)DDOL\HWOHU� 7RSODP�6NRU� gQHP��

'HUHFHVL�
Telefonlara Bakma  1483 1 

%LOJLVD\DUGD�<D]ÕúPDODUÕ�<DSPak 1235 2 

=L\DUHWoLOHUOH�øOJLOHQPH 1003 3 

5DQGHYX�2UJDQL]DV\RQODUÕQÕ�<DSPD 814 4 

<|QHWLFL\H�dHúLWOL�.RQXODUGD�<DUGÕPFÕ�2OPD 813 5 

'RV\DODPD�YH�$UúLYOHPH 785 6 

Fotokopi Çekmek 488 7 

7RSODQWÕ�2UJDQL]DV\RQODUÕQÕ�+D]ÕUODPD 472 8 

Dikte Alma 427 9 

  
*Toplam Skor=(‘9*1)+(‘8*2)+(‘7*3)+(‘6*4)+(‘5*5)+(‘4*6)+(‘3*7)+(‘2*8)+(‘1*9) 
 
%X� VRUX\D� YHULOHQ� FHYDSODU� |QHP� VÕUDVÕ� úHNOLQGHGLU�� gQHP� VÕUDVÕQÕQ� IUHNDQV� WDEORVXQGD� D÷ÕUOÕN�

WRSODPODU� HOGH� HGLOHUHN� \XNDUÕGDNL� VÕUDODPD� WDEORVX� HOGH� HGLOPLúWLU�� $÷ÕUOÕNOÕ� WRSODPODU� KHVDSODQÕUNHQ� HQ�
\�NVHN�|QHP�G�]H\LQH�VDKLS�RODQ�����HQ�E�\�N�D÷ÕUOÕNOD�����oDUSÕOPÕú��HQ�G�ú�N�|QHP�G�]H\LQH�VDKLS�RODQ�
����HQ�N�o�N�D÷ÕUOÕNOD�����oDUSÕOPÕúWÕU��<DQL�ELULQFL��WHUFLK�VD\ÕVÕ���LOH�����WHUFLK���LOH�oDUSÕODUDN�WRSODP�VNRUODU�
EXOXQPXúWXU���� 

 
6HNUHWHUOHU� ]DPDQODUÕQÕQ� E�\�N� ELU� NÕVPÕQÕ� WHOHIRQOD� J|U�úPH�� ELOJLVD\DUGD� \D]Õ� \D]PD�� ]L\DUHWoL�

NDEXOOHUL��UDQGHYX�RUJDQL]DV\RQODUÕQD�D\ÕUGÕNODUÕ�J|U�OPHNWHGLU�� 
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7DEOR�����6HNUHWHUOHULQ��0HVOHNOH�øOJLOL�*|UG�÷���(NVLNOHU�
øIDGHOHU� 7RSODP�6NRU� gQHP�'HUHFHVL�

6HNUHWHUOLN�DQOD\ÕúÕQÕQ�JHOLúPHPLú�ROPDVÕ 412 1 

øOHWLúLP 307 2 

(÷LWLP 191 3 

<HWNL�GHYULQLQ�\DSÕOPDVÕ 151 4 

dD÷GDú�E�UR�DUDoODUÕQÕ�NXOODQPDGDNL�\HWHUVL]OLN 76 5 

*Toplam Skor=(‘9*1)+(‘8*2)+(‘7*3)+(‘6*4)+(‘5*5)+(‘4*6)+(‘3*7)+(‘2*8)+(‘1*9) 
  

SekreterlHULQ� VHNUHWHUOLN� PHVOH÷L\OH� LOJLOL� J|UG�÷�� HNVLNOLNOHULQ� EDúÕQGD� WRSOXPGD� VHNUHWHUOLN�
DQOD\ÕúÕQÕQ�\HWHULQFH�JHOLúPHPLú�ROPDVÕ��LOHWLúLP�VRUXQX�YH�H÷LWLP�\HWHUVL]OL÷L�JHOPHNWHGLU�7DEOR���). 
 

7DEOR�����<|QHWLFLOHULQ�6HNUHWHUOHUH�*|UH�0HVOH÷LQ�*HOLúLPL�øoLQ�<|QHWLFLOHULQ�<DSPDVÕ�*HUHNWL÷L�
)DDOL\HWOHULQ�gQFHOLN�6ÕUDODPDVÕ�

øIDGHOHU� 7RSODP�6NRU� gQFHOLN�
6ÕUDODPDVÕ�

+L]PHW�LoL�H÷LWLP 499 1 

6HNUHWHUOLN�PHVOH÷LQLQ�|QHPLQL�KLVVHWWLUPH 482 2 

Sekreterleri, sekreterlik ile ilgili seminer, panel ve 
WRSODQWÕODUD�J|QGHUPH 459 3 

<HQL�E�UR�DOHWOHUL�LOH�LOJLOL�NXUV�DOGÕUPD 257 4 

 *Toplam Skor=(‘9*1)+(‘8*2)+(‘7*3)+(‘6*4)+(‘5*5)+(‘4*6)+(‘3*7)+(‘2*8)+(‘1*9) 
 
 6HNUHWHUOHUH� PHVOH÷LQ� JHOLúPHVLQGH� \|QHWLFLOHU� QH� \DSPDOÕ� VRUXVXQD� YHUGLNOHUL� FHYDS� 7DEOR� �3’ te 
YHULOPLúWLU�� 6HNUHWHUOHU� |QFHOLNOH� KL]PHW� LoL� H÷LWLPLQ� YHULOPHVLQL�� NHQGLOHULQH� |QHP� YHUGLNOHULQL�
KLVVHWWLUPHOHUL�JHUHNWL÷LQL�YH�PHVOHNL�WRSODQWÕODUD�NDWÕOPDODUÕQÕQ�VD÷ODQPDVÕQÕ�LVWHPHNWHGLUOHU� 

 

7DEOR�����6HNUHWHUOHULQ�øú\HUOHUL�øOH�øOJLOL�%HNOHQWLOHUL�
øIDGHOHU� 7RSODP�6NRU� gQFHOLN�

6ÕUDODPDVÕ�
ø\L�ELU��FUHW 377 1 

5DKDW�ELU�oDOÕúPD�RUWDPÕ 331 2 

øú\HULQGH�J�YHQ�GX\JXVXQXQ�ROXúWXUXOPDVÕ 314 3 

øOHWLúLPLQ�ø\LOHúWLULOPHVL 278 4 

*Toplam Skor=(‘9*1)+(‘8*2)+(‘7*3)+(‘6*4)+(‘5*5)+(‘4*6)+(‘3*7)+(‘2*8)+(‘1*9) 
 
6HNUHWHUOHUH� L\L� ELU� Lú\HUL� RUWDPÕQGDQ� QH� EHNOHGLNOHUL� VRUXOGX÷XQGD� |QFHOLN� VÕUDVÕQD� J|UH�� L\L� ELU�

�FUHW�� UDKDW� ELU� oDOÕúPD� RUWDPÕ�� Lú\HULQGH� J�YHQ� GX\JXVXQXQ� ROXúWXUXOPDVÕ� YH� LOHWLúLPLQ� L\LOHúWLULOPHVLQL�
istedikleri görülmektedir.  
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7DEOR�����6HNUHWHUOHULQ�0HVOHNOHUL�øOH�øOJLOL�.DUúÕODúWÕNODUÕ�6RUXQODUÕQ�'D÷ÕOÕPÕ�
øIDGHOHU� 7RSODP�6NRU� gQFHOLN�

6ÕUDODPDVÕ�
hFUHW�<HWHUVL]OL÷L� 623 1 

%LOJL�(NVLNOL÷L 427 2 

Fiziksel Yorgunluk 349 3 

Ast-hVW�dDWÕúPDVÕ 326 4 

øú�$UNDGDúODUÕ\OD�$QODúPD]OÕN 325 5 

dDOÕúPD�6DDWOHULQLQ�'�]HQVL]OL÷L 200 6 

6RV\DO�*�YHQOL÷LQ�<HWHUVL]OL÷L 179 7 

 
 *Toplam Skor=(‘9*1)+(‘8*2)+(‘7*3)+(‘6*4)+(‘5*5)+(‘4*6)+(‘3*7)+(‘2*8)+(‘1*9) 
 
 6HNUHWHUOHUGHQ�PHVOHNWH�HQ�oRN�NDUúÕODúÕODQ�VRUXQODUÕ�|QFHOLN�VÕUDVÕQD�J|UH�VÕUDODPDODUÕ�LVWHQGL÷LQGH�
ELULQFL�VÕUD\D��FUHW�\HWHUVL]OL÷LQL��LNLQFL�VÕUD\D�ELOJL�HNVLNOL÷LQL���o�QF��VÕUD\D�IL]LNVHO�\RUJXQOX÷X��G|UG�QF��
VÕUD\D� DVW-�VW� oDWÕúPDVÕQÕ�� EHúLQFL� VÕUD\D� oDOÕúPD� VDDWOHULQLQ� G�]HQVL]OL÷LQL� \HUOHúWirdikleri 
görülmektedir(Tablo 25). 
 

7DEOR�����6HNUHWHUOHULQ�<|QHWLFL�6HNUHWHUOL÷L�øOH�øOJLOL�øIDGHOHUH�.DWÕOPD�'HUHFHOHULQLQ�'D÷ÕOÕPÕ�
øIDGHOHU� 6D\Õ� 2UW� 6V�

-6HNUHWHUOLNOH�LOJLOL�IRUPDO�ELU�H÷LWLP�DOPDOÕGÕU� 231 1,71 0,99 
-6HPSDWLN�ROPDOÕGÕU� 231 1,63 0,86 
-*�]HO�NRQXúPDOÕGÕU� 231 1,25 0,56 
-ø\L�ELU�GLQOH\LFL�ROPDOÕGÕU� 231 1,40 0,73 
-øOHWLúLP�EHFHULVLQH�VDKLS�ROPDOÕGÕU� 231 1,27 0,61 
-2ILV�DUDoODUÕQÕ�NXOODQ�EHFHULVLQH�VDKLS�ROPDOÕGÕU� 231 1,45 0,70 
-Fiziki görünümüne dikkat etmelidir(giyim ,vb.) 231 1,56 0,81 
-6RV\DO�ELU�NLúLOL÷H�VDKLS�ROPDOÕGÕU� 231 1,58 0,82 
-(Q�D]�ELU�\DEDQFÕ�GLO�ELOmelidir. 231 1,78 0,96 
-<D]ÕúPD�YH�UDSRUODPD�WHNQLNOHULQL�ELOPHOLGLU� 231 1,54 0,77 
-+Õ]OÕ�QRW�DOPD�\HWHQH÷LQH�VDKLS�ROPDOÕGÕU� 231 1,56 0,79 
-3URWRNRO�NXUDOODUÕQÕ�X\PDOÕGÕU� 231 1,51 0,79 
-%�UR�HWLN�NXUDOODUÕQD�X\PDOÕGÕU� 231 1,57 0,77 
-=DPDQÕ�L\L�NXOODQPDOÕGÕU� 231 1,36 0,70 

      
    �%X� VRUXGD� �¶OL� /LNHUW� |OoH÷L� NXOODQÕOPÕúWÕU��gOoHNWH�����.HVLQOLNOH� NDWÕOÕ\RUXP�����.DWÕOÕ\RUXP�� ��� )LNULP� yok, 4. 
.DWÕOPÕ\RUXP�YH����.HVLQOLNOH�.DWÕOPÕ\RUXP¶X�LIDGH�HWPHNWHGLU� 

  
Sekreterlerin iyi bir sekreterde bulXQPDVÕ�JHUHNOL�|]HOOLNOHU�QHOHU� �ROPDOÕ� úHNOLQGH�YHULOHQ� LIDGHOHUH�

YHUGLNOHUL� FHYDSODUD� EDNÕOGÕ÷ÕQGD� KHPHQ� KHPHQ� E�W�Q� LIDGHOHUH� YHUGL÷L� \DQÕWODU� .HVLQOLNOH�
NDWÕOÕ\RUXP�.DWÕOÕ\RUXP� G�]H\LQGH� ROGX÷X görülmektedir. Yani sekreterlere göre iyi bir sekreter; iyi bir 
GLQOH\LFL� ROPDOÕ�� J�]HO� NRQXúPDOÕ�� LOHWLúLP� EHFHULVLQH� VDKLS� ROPDOÕ�� ]DPDQÕ� L\L� NXOODQPDOÕ�� RILV� DUDo� YH�
JHUHoOHULQL�NXOODQPD�EHFHULVLQH�VDKLS�ROPDOÕGÕU� 
 
 
 
 
 
 



 
 

- 23 - 

 
6218d�9(�g1(5ø/(5�
 
 .DPX� YH� |]HO� VHNW|U� NXUXOXúODUÕQGD� E�URODUÕQ� HWNLOL� YH� YHULPOL� oDOÕúPDVÕQÕ� VD÷OD\DQ� HQ� |QHPOL�
XQVXUODUÕQ�EDúÕQGD�E�UR�\|QHWLPL�YH�VHNUHWHUOLN�KL]PHWOHUL�JHOPHNWHGLU��%X�KL]PHWOHULQ�HNVLNVL]�RODUDN�\HULQH�
JHWLULOPHVL�� LúOHWPH\H� YH\D� NXUXPD� E�\�N� \DUDU� VD÷OD\DFDNWÕU�� %�UR� KL]PHWOHULQL� \HULQH� JHWLUHFHN�
HOHPDQODUÕQ�\HWHUOL�ELOJL�YH�WHFU�EH\H�VDKLS�ROPDVÕ��E�URODUGD�YHULPLQ�DUWPDVÕQD�\DUGÕPFÕ�RODFDNWÕU��'�Q\DGD�
ROGX÷X�JLEL���ONHPL]GH�GH�EXJ�Q�Q�YH�\DUÕQÕQ�HQ�|QHPOL�VRUXQX�H÷LWLPGLU��7HNQRORMLGHNL�GH÷LúLPH�SDUDOHO�
RODUDN�H÷LWLP�DODQÕQGD�PH\GDQD�JHOHQ�EX�GH÷LúLNOLNOHU�X]PDQODúPD\Õ�J�QGHPH�JHWLUPLúWLU��%X�X]PDQODúPD�
E�UR�\|QHWLPL�YH�VHNUHWHUOLN�DODQÕQGD�GD�NHQGLQL�KLVVHWWLUPLú�YH�RUWD�|÷UHWLP��|QOLVDQV�YH� OLVDQV�H÷LWLPL\OH�
NDOLIL\H�HOHPDQ�\HWLúWLUPH�LKWL\DFÕ�RUWD\D�oÕNPÕúWÕU� 
  
 (÷LWLP��LQVDQGD�LVWHQGLN�\|QGH�GDYUDQÕú�ROXúWXUPD�úHNOLQGH�WDQÕPODQÕU��+D\DWÕQ�KHU�DODQÕQGD�NHQGLQL�
\HQLOHPHN�LVWH\HQ��GX\DUOÕ�NLúLOHU�EX�V�UHFH�WDELGLU��$\UÕFD�H÷LWLP��|÷UHQPH�V�UHFLQLQ�ELU�\|Q��ROXS�SODQOÕ�ELU�
GHQH\LP�ELoLPLGLU��<|QHWLPL�GH�LoHUPHN��]HUH�\DúDPÕQ�KHU�DODQÕQGD�H÷LWLP��GHQH\LPH�ELU�\DQÕW�RODUDN ortaya 
oÕNPDNWDGÕU��%X�LWLEDUOD�H÷LWLP�|÷UHQLOHQOHUGHQ�HOGH�HGLOHQ�GHQH\LPLQ�VRQXFX�ROPDNWDGÕU�� 
 
 6RQ� \ÕOODUGD�� LúOHWPHOHU� � SHUVRQHOOHULQL� \HWLúWLUPH� YH� JHOLúWLUPH� RODQDNODUÕQÕ� VD÷ODPDNOD� \�N�PO��
EXOXQGXNODUÕQÕQ� ELOLQFLQH� YDUPÕúODUGÕU�� $WDNOÕ� YH� (NLQFL� ��������� WDUDIÕQGDQ� \DSÕODQ� ELU� DUDúWÕUPDGD�
LúOHWPHOHUGH�KL]PHWLoL� H÷LWLPH�JHUHNHQ�|QHPLQ� YHULOPHGL÷L�J|U�OP�úW�U��%X�GXUXP��DoÕN�ELU� úHNLOGH�JHUHN�
ülkemizde gerekse� \DEDQFÕ� �ONHOHUGHNL� LúOHWPHOHULQ� H÷LWLP� SURJUDPODUÕQD� YHUGLNOHUL� |QHPLQ� J�QGHQ� J�QH�
DUWPDVÕQÕ� VD÷ODPÕúWÕU�� $QFDN� VHNUHWHUOLN� DODQÕQGD� GL÷HU� DODQODUGD� ROGX÷X� JLEL� \|QHWLFLOHU� VHNUHWHUOHULQ�
NHQGLVLQL� JHOLúWLUPH� YH� NDUL\HU� \DSPDODUÕQD� \HWHULQFH� GX\DUOÕ� ROPDGÕNODUÕ� � J|U�OPHNWHGLU� 1LWHNLP� +DOÕFÕ��
WDUDIÕQGDQ� ������15�� \DSÕODQ� ELU� oDOÕúPD\D� � J|UH� � VHNreterlerin� NDUúÕODúWÕNODUÕ� VRUXQODUÕQ� EDúÕQGD� NDUL\HU�
LPNDQVÕ]OÕ÷ÕQÕQ�JHOGL÷LQL�LIDGH�HWPLúOHUGLU�  
 
 +HU�LúLQ�ELU�X]PDQOÕN�GDOÕ�ROGX÷X�NDEXO�HGLOLUVH��VHNUHWHUOHULQ�GH�NHQGL�DODQODUÕQGD�EDúDUÕOÕ�RODELOPHVL�
LoLQ� PXWODND� VHNUHWHUOLN� H÷LWLPL� DOPDODUÕ� YH� EX� DODQGDNL� � PHVOHNL� JHOLúPHOHUL� \DNÕQHQ� WDNLS� HWPHOHUL��
JHUHNPHNWHGLU��(NVLN�ELOJL�YH�EHFHUL�LOH�LúOHULQ�\�NVHN�VHYL\HGH�\DSÕOPDVÕ�P�PN�Q�GH÷LOGLU� 
 
 <DSÕODQ�EX�oDOÕúPDGD�RUWD\D�oÕNDQ�|QHPOL�VRQXoODU�NÕVDFD�DúD÷ÕGD�|]HWOHQPLúWLU� 
 

-Sekreterlerin %42,9’ luk bir� NÕVPÕ� J|UHYOHUL� HVQDVÕQGD� PHVOHNL� H÷LWLPH� LKWL\Do� KLVVHWWLNOHULQL�
EHOLUWPHNWHGLU��(÷LWLP� LKWL\DFÕ� GX\DQ� VHNUHWHUOHULQ� E�\�N� ELU� oR÷XQOX÷XQX��� \ÕOOÕN� IDN�OWH� YH�<�NVHNRNXO�
mH]XQODUÕ�JHOPHNWHGLU��%X��VRQXo��GL÷HU�PH]XQODUÕQ�oRN�L\L�\HWLúPLú�ROPDODUÕQÕ�J|VWHrmez tam aksine sürekli 
H÷LWLPLQ�|QHPLQL�\HWHULQFH�NDYUDPDPÕú�ROPDODUÕQÕQ�ELU�J|VWHUJHVLGLU� 
  

- Kamu sektöründe görev yapan sekreterlerin özel sektörde görev yapan sekreterlere göre görevleri 
HVQDVÕQGD�GDKD�ID]OD�H÷LWLPH�LKWL\Do�KLVVHWWLNOHUL�J|U�OPHNWHGLr. 
 

-6HNUHWHUOHULQ�H÷LWLP�LKWL\DFÕ�GX\GXNODUÕ�NRQXODU�VÕUDVÕ\OD�7RSODP�.DOLWH�<|QHWLPL��7HUPLQRORML�YH�
0�úWHUL� øOLúNLOHUL� ������¶X��� ELOJLVD\DU� YH� E�UR� \|QHWLPL�� � LOHWLúLP�� � \DEDQFÕ� GLO� �� � \D]ÕúPD�� GRV\DODPD�
WHNQLNOHUL� �YH�SURWRNRO�NRQXODUÕ�\HU�DOPDNWDGÕU��%HOLUWLOHQ�NRQXODU��E�UR�\|QHWLPL�H÷LWLPLQLQ�WHPHO�NRQXODUÕ�
DUDVÕQGD�\HU�DOPDNWDGÕU��6HNUHWHUOHULQ�E�\�N�ELU�oR÷XQOX÷X�E�UR�\|QHWLPL�OLVDQV�PH]XQX�ROPDGÕNODUÕ�EXUDGD�
temel faktör olarak görülmektedir. 

 
-6HNUHWHUOHULQ������¶OLN�ELU�NÕVPÕQÕQ�J|UHY�\DSWÕNODUÕ�NXUXOXúWDNL�\|QHWLFL�YH�SDWURQODUÕ\OD�KHUKDQJL�

ELU��SUREOHPOHULQLQ�ROPDGÕ÷ÕQÕ�LIDGH�HWPLúOHUGLU�3UREOHP�\DúD\DQODUÕQ�LVH��GDKD�]L\DGH��/LVH�YH�7LFDUHW�/LVHVL�
PH]XQODUÕQÕQ�ROGX÷X�J|U�OPHNWHGLU��(÷LWLP�G�]H\L�DUWWÕNoD�VRUXQ�\DúD\DQODUÕQ�RUDQÕ�G�úPHNWHGLU� 
 
 -6HNUHWHUOHU� \|QHWLFLOHUL\OH� � \DúDGÕNODUÕ� SUREOHP� RODQODUÕQÕ� úX� úHNLOGH� VÕUDODPÕúWÕU�<|QHWLFLQLQ� HúLW�
GDYUDQPDPDVÕ��DUDODUÕQGDNL�DOJÕODPD�IDUNOÕOÕNODUÕ��\HWNL�GHYULQLQ�\DSÕOPDPDVÕ�YH��WDNWLU�HGLOPHPHGLU� 
 
 -�0HVOH÷LQ�JHOLúLPLQGH�PHVOHN�|UJ�WOHULQLQ�|QHPL�WDUWÕúÕOPD]��0DDOHVHI�VHNUHWHUOHULQ�DQFDN���µünün 
PHVOHN� |UJ�WOHULQH� �\H� ROGX÷X� J|U�OPHNWHGLU�%X� RUDQ� GL÷HU� PHVOHNOHUOH� NDUúÕODúWÕUÕOGÕ÷ÕQGD� oRN� G�ú�N�
VHYL\HGHGLU�� %XQGD� <XUW� oDSÕQGD� \D\JÕQ� PHUNH]L� ELU� |UJ�W�Q� ROPDPDVÕ� |QHPOL� ELU� HWNHQ� ROGX÷X�
G�ú�Q�OPHNWHGLU��0H]XQODUÕQ�PHVOHN� NXUXOXúODUÕQD��\H�ROPDVÕ� NRQXVXQGD�PHVOHN� NXUXOXúODUÕQÕQ� RNXOODUGD�
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NHQGLOHULQL� WDQÕWÕFÕ� IDDOL\HWWH� EXOXQPDVÕ� YH� PH]XQODU� DUDVÕQGD� GD\DQÕúPD\Õ� VD÷OD\DFDN� DNWLYLWHOHUGH�
EXOXQPDVÕ�JHUHNPHNWHGLU��� 
 
 -�6HNUHWHUOHULQ�����¶VL��oDOÕúÕUNHQ�Vekreterlik konusunda hizmetiçi��H÷LWLP�DOGÕNODUÕ�J|U�OPHNWHGLU� 
 
 -.DPXGD� oDOÕúPD� RUWDPÕQÕQ� YH� � DUDo� JHUHoOH� \HWHUOLOL÷LQLQ� |]HO� VHNW|UH� QD]DUDQ� GDKD� L\L� GXUXPGD�
ROGX÷X�GRV\DODPD� VLVWHPLQLQ� EXOXQGX÷X� � YH� GDKD� ]L\DGH� NDSDOÕ� E�URODUÕQ� \D\JÕQ� ROGX÷X� J|U�OPHNWedir. 
*�Q�P�]GH�E�URODUÕQ�\DUÕ�DoÕN��KLEULG��E�UR�úHNOLQGH�ROXúWXUXOGX÷X�J|U�OPHNWHGLU��%X�W�U�E�URODU�NDSDOÕ�YH�
DoÕN�E�URODUÕQ�GH]DYDQWDMODUÕQÕ�RUWDGDQ�NDOGÕUPDNWDGÕU�   
 
 -� 6HNUHWHUOHULQ� \DNODúÕN� ����¶Õ�� J|UHY� WDQÕPODUÕQÕQ� EXOXQPDGÕ÷ÕQÕ� LIDGH� HWPLúWLU�� 6ekreterler asli 
LúOHUL�\DSPDODUÕ�LoLQ�YH�oDWÕúPDODUÕQ�|QOHQPHVL LoLQ�J|UHY�WDQÕPODUÕ�DoÕNoD�EHOLUOHQPHOLGLU� 
 
 -�g]HO�VHNW|UGH�oDOÕúDQODUÕQ���������NDPX�VHNW|U�QGH�oDOÕúDQ���������VHNUHWHUOHUH�QD]DUDQ�PHVOHNL�
V�UHOL� ELU� \D\ÕQD� DERQH� ROGXNODUÕ� J|U�OPHNWHGLU�� %LOLPVHO� JHOLúPHOHULQ� \DNÕQHQ� WDNLEL� LoLQ� VHNUHWHUOHULQ�
PHVOHNL� GHUJLOHUH� VDKLS� ROPDVÕ� NRQXVXQGD� JHUHN� PHVOHN� NXUXOXúODUÕ� � YH� JHUHNVH� EX� DODQGD� H÷LWLP� YHUHQ�
RNXOODU� JHUHNOL� LúELUOL÷L� NXUPDOÕ� YH� � EX� GHUJLOHUH� DERQHOLN� NRQXVXQGD� LúYHUHQOHULQ� JHUHNOL� GHVWH÷i 
VD÷ODQPDOÕGÕU� 
 
 -6HNUHWHUOHULQ� ]DPDQODUÕQÕ� � HQ� oRN� DODQ� NRQXODU� VÕUDODPDVÕQGD� � WHOHIRQOD� J|U�úPH�� \D]Õ� \DPD��
]L\DUHWoL� NDEXOOHUL� YH� � UDQGHYXODUÕQ� LON� VÕUDODUGD� \HU� DOGÕ÷Õ� J|U�OPHNWHGLU� Sekreterlere zaman yönetimi 
NRQXVXQGD�JHUHNOL�H÷LWLP�YHULOPHOLGLU� 
 
 -� 6HNUHWHUOHU� � \|QHWLFLOHULQGHQ�� � Lú� \HULQGH� � KL]PHW� LoL� H÷LWLPLQ� YHULOPHVLQL�� NHQGLOHULQH� � � |QHP�
YHUPHVLQL��YH�PHVOHNL�WRSODQWÕODUD�NDWÕOPDODUÕQÕQ�VD÷ODQPDVÕQÕ�LVWHPHNWHGLUOHU� 
 
 -6HNUHWHUOHUH� L\L� ELU� Lú\HUL� RUWDPÕQGDQ� QH� EHNOHGLNOHUL� VRUXOGX÷XQGD� � VHNUHWHUOHU� |QFHOLNOH� VÕUDVÕQD�
J|UH�� � L\L� ELU� �FUHW� �� UDKDW� ELU� oDOÕúPD� RUWDPÕ�� Lú\HULQGH� J�YHQ� GX\JXVXQXQ� ROXúWXUXOPDVÕ� YH� LOHWLúLPLQ�
L\LOHúWLULOPHVLQL�LVWHGLNOHUL�J|U�OPHNWHGLU��<|QHWLFLOHU�VHNUHWHUOHUGHQ�GDKD�ID]OD�YHULP�DOPDODUÕ�LoLQ��L\L�ELU�Lú 
RUWDPÕ�\DUDWÕOPDVÕ�NRQXVXQGD�JHUHNOL�WHGELUOHUL�DOPDOÕGÕU� 
 

-Genel olarak  VHNUHWHUOHULQ��NDUúÕODúWÕNODUÕ�HQ�|QHPOL��VRUXQODUÕQ�VÕUDODQPDVÕQGD��ELULQFL�VÕUD\Õ��FUHW�
\HWHUVL]OL÷L� DOPDNWDGÕU�$\QÕ� VRUXQ� g]JHQo� YH� $NV|\HN� ������� WDUDIÕQGD� \DSÕODQ� EDúND� ELU� oDOÕúPDGD�
bulXQPXúWXU� VHNUHWHUOHULQ� ������ µVL��FUHW� \HWHUVL]OL÷L� VRUXQODUÕQÕQ�ROGX÷XQX�EHOLUWPLúWLU��hFUHW� \HWHUVL]OL÷L�
VRUXQXQX�� ELOJL� HNVLNOL÷L� YH� IL]LNVHO� \RUJXQOXN�� DVW-�VW� oDWÕúPDVÕ�� oDOÕúPD� VDDWOHULQLQ� G�]HQVL]OL÷L�
L]OHPHNWHGLU��6HNUHWHUOHUGH��|UJ�WVHO�ED÷OÕOÕN�YH�Lú�GR\XPXQXQ�VD÷ODQPDVÕ�LoLQ�L\L�YH�DGLO�ELU��FUHWOHQGLUPH�
VLVWHPLQLQ� ROXúWXUXOPDOÕ�� IL]LNVHO� \RUJXQOX÷XQ� D]DOWÕOPDVÕ� LoLQ� Lú� \HUL� RUWDPÕQÕQ� WDVDUÕPÕQGD� � ergonomi ve 
DQWURSRPHWUL�ELOLPLQGHQ�\DUDUODQÕOPDOÕGÕU�� 
  
 øúOHWPHOHUGH� VHNUHWHUOHUH� \|QHOLN� KL]PHW� LoL� SURJUDPODUÕQÕ� SODQODPDGDQ� YH� � GÕúDUÕGDQ� H÷LWLP�
DOÕQPDVÕQD�NDUDU�YHUPHGHQ�|QFH� VHNUHWHUOHULQ� LKWL\Do�GX\GXNODUÕ�H÷LWLP�DODQODUÕ�EHOLUOHQPHOLGLU�%X�NRQXGD��
JHUHN�VHNUHWHUOHUH��YH��JHUHNVH�\|QHWLFL�YH�P�úWHULOHUH�\|QHOLN���DQNHW�oDOÕúPDODUÕ�\DUDUOÕ�RODELOir.  

�
�

 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

- 25 - 

.$<1$.d$�
 

$/.ø%$<��6DQHP��KORKMAZ, Sezer ve 6$ö/$0��*�OHU� ��������dD÷GDú� øúOHWPHFLOLN�$QOD\ÕúÕQD�*|UH�
%�UR�<|QHWLPL�$UD�(OHPDQ�<HWLúWLUPHN�h]HUH�0HVOHN�<�NVHN�2NXOODUÕ�0�IUHGDW�3URJUDPODUÕQÕQ�<HQLGHQ�
<DSÕODQGÕUÕOPDVÕ��dDQNÕUÕ������<�]\ÕOD�'R÷UX�0HVOHN�<�NVHN�2NXOODUÕQÕQ�<HQLGHQ�<DSÕODQGÕUÕOPDVÕ�.RQXOX�
8OXVODU�DUDVÕ�6HPSR]\XP�����-���0D\ÕV�� 
 
$/7,1g=��0HKPHW����������*�Q�P�]��øú�2UWDPÕQGD�6HNUHWHUOLN��$QNDUD����� 
 
$7$./,�� $\ODQXU� YH� (.ø1&ø,� 6HEDKDW� �������� ³2VPDQOÕ¶GDQ� *�Q�P�]� 7�UNL\H¶VLQe Kadar Yönetici 
6HNUHWHUOHUL´��.DINDV�hQLYHUVLWHVL�'HUJLVL��6D\Õ����$]HUED\FDQ� 
 
AYGEN, Selin (2000). 6HNUHWHUOLN�+L]PHWOHULQGH�7RSODP�.DOLWH�<|QHWLPL�YH�$QWDO\D�øOL�%Hú�<ÕOGÕ]OÕ�2WHOOHU�
8\JXODPDVÕ��<D\ÕQODQPDPÕú�<�NVHN�/LVDQV�7H]L��*D]L�hQLYHUVLWHVL��$QNara. 
 
$<7$d�� 6HUSLO�� �������� dDOÕúPD� <DúDPÕQGD� .DUL\HU� <|QHWLPL�� 3ODQODPDVÕ�� *HOLúWLULOPHVL�� 6RUXQODUÕ��
øVWDQEXO��(SVLORQ�<D\ÕQFÕOÕN� 
 
%$+ùø��'LGHP���������7�UNL\H¶GH�%�UR�<|QHWLPLQGH�6HNUHWHUOL÷LQ�gQHPL�YH�6HNUHWHUOLN�(÷LWLPLQH�øOLúNLQ�
Bir Model Önerisi. $QNDUD��*D]L�hQLYHUVLWHVL� (÷LWLP�%LOLPOHUL� (QVWLW�V���<D\ÕQODQPDPÕú�<�NVHN� /LVDQV�
Tezi. 
 
BALCI, SDEDKDWWLQ� YH� .$9$.� ù�� �������� 0HVOHN� <�NVHN� 2NXOODUÕQÕQ� 0HYFXW� 'XUXPX� YH� <HQLGHQ�
<DSÕODQPDVÕ�h]HULQH�%LU�0RGHO�gQHULVL��dDQNÕUÕ������<�]\ÕOD�'R÷UX�0HVOHN�<�NVHN�2NXOODUÕQÕQ�<HQLGHQ�
<DSÕODQPDVÕ�.RQXOX�8OXVODU�DUDVÕ�6HPSR]\XP����-���0D\ÕV�� 
 
%$ù3,1$5, Nuran ve BAYRAMLI, Ü. (2003). Yöneticilere Göre Sekreter ve Yönetici Sekreter. (VNLúHKLU��
III. Ulusal Büro Yönetimi ve Sekreterlik Kongresi, (17-18 Nisan). 
 
BOYD, Daniel R. ve LEWIS Stephan D.(1985). Secreterial Administration And Management. United States 
Of America: Prentice-Hall INC. 
 
&2ù$1�� 3ÕQDU� YH� 7(1*ø/ø02ö/8�� 'LODYHU� �������� 7�UNL\H¶GH� %�UR� <|QHWLPL� (÷LWLPL� YH� (÷LWLP�
3URJUDPODUÕ� +DNNÕQGD� 0H]XQODUÕQ� *|U�úOHULQLQ� 6DSWDQPDVÕ�� (VNLúHKLU�� ,,,�� 8OXVDO� %�UR� <|QHWLPL� YH�
Sekreterlik Kongresi (17-18 Nisan). 
 
CRANE, Donald  P. (1985). Personel the Management of Human Resources. Boston: Kent Publishing 
Company 
 
d,7$.�� 1LOJ�Q� YH� 7(1*ø/ø02ö/8�� 'LODYHU� �������� %�UR� <|QHWLPL� YH� 6HNUHWHUOLN� 3URJUDPODUÕQGD�
g÷UHWLP�0DWHU\DOOHULQLQ�(WNLQ�.XOODQÕPÕQÕQ�g÷UHWLP�(OHPDQÕ�YH�g÷UHQFLOHU�h]HULQGHNL�(WNLVL��(VNLúHKLU�,,,��
Ulusal Büro Yönetimi ve Sekreterlik Kongresi (17-18 Nisan). 
 
'(0ø57$ù��+�O\D��������6HNUHWHUOLN�0HVOH÷L�YH�6HNUHWHUOLN�3URILOLQL�%HOLUOHPH\H�<|QHOLN�%LU�$UDúWÕUPD��
<D\ÕQODQPDPÕú�<�NVHN�/LVDQV�7H]L��*D]L�hQLYHUVLWHVL��$QNDUD� 
 
(5'g10(=�� &XPKXU� �������� 6ÕQDYVÕ]�*HoLú� 8\JXODPDVÕQÕQ� %�UR�<|QHWLPL� YH� 6HNUHWHUOLN� 3URJUDPODUÕ�
$oÕVÕQGDQ�'H÷HUOHQGLULOPHVL��(VNLúHKLU��,,,��8OXVDO�%�Uo Yönetimi ve Sekreterlik Kongresi, (17-18 Nisan). 
 
*g5$/��*�OELQ����������%�UR�<|QHWLFLOL÷L�YH�<|QHWLFL�$VLVWDQOÕ÷Õ�dD÷GDú�YH�%LOLPVHO�6HNUHWHUOLN��$QNDUD 
 
+$/,&,�� $OL�� �������� %�UR� <|QHWLFL� YH� 6HNUHWHULQ� 7HPHO� 6WUHV� .D\QDNODUÕQÕ� %HOLUOHPH\H� <|QHOLN� %LU�
U\JXODPD��%DúNHQW�hQLYHUVLWHVL��$QNDUD 
 
.$5$%$ö��$\VRQ��������������¶OL�<ÕOODUGD�6HNUHWHUOLN��$QNDUD 
 
 



 
 

- 26 - 

72526/8�� %HUULQ�� �������� 2ILV� <|QHWLP� 2UJDQL]DV\RQX� YH� 8\JXODPDGD� .DUúÕODúÕODQ� 6RUXQODU��
øVWDQEXO�ø�h��øúOHWPH�øNWLVDGL�(QVWLW�V���<D\ÕQODQPDPÕú�<�NVHN�/Lsans Tezi). 
 
787$5��+DVDQ����������3URIHV\RQHO�6HNUHWHUOLN�YH�%�UR�8\JXODPDODUÕ�$QNDUD 
 
TUTAR, Hasan ve ERDÖNMEZ, Cumhur (2003),�%�UR�<|QHWLPL�(÷LWLPL\OH�øOJLOL�6RUXQODU�YH�gQHULOHU��%LU�
$UDúWÕUPDQÕQ�$QDWRPLVL��(VNLúHKLU��,,,��8OXVDO�%�UR�<|QHWLPL�YH�6HNUHterlik Kongresi, (17-18 Nisan). 
 
81*$1�� *�OVHQ�� �������� *HoPLúWHQ� *HOHFH÷H� 6HNUHWHUOLN�� $QWDO\D�� %LULQFL� 8OXVDO� %�UR� <|QHWLPL� YH�
6HNUHWHUOLN�(÷LWLPL�.RQJUHVL����-���ùXEDW� 
 
8<*85��$N\D\�� ��������.DUL\HU�3ODQODPDVÕQÕQ�gUJ�W�YH�%LUH\�h]HULQGH�6D÷ODQGÕ÷Õ�(WNLQLQ� øUGHOHQPHVL��
$QNDUD�77()�'HUJLVL�6D\Õ��� 
 
UYGUR, Akyay ve Halis GÖKDERE (2000). 0HVOHN�<�NVHN� 2NXOODUÕQÕQ� %�UR�<|QHWLPL� YH� 6HNUHWHUOLN�
(÷LWLPLQLQ� 6RUXQODUÕ� YH� 9HULPOLOL÷H� <|QHOLN� d|]�P� gQHULOHUL�� $QWDO\D�� ,�� 8OXVDO� %�UR� <|QHWLPL� YH�
6HNUHWHUOLN�(÷LWLPL�Kongresi (17-18 Nisan). 
 
 
 
 
 



 1 

$77,78'(6�72:$5'6�',))(5(17�7<3(6�2)�
6$/(63(23/(�$1'�7+(,5�5(/$7,21�:,7+�
385&+$6,1*�'(&,6,21��$1�$33/,&$7,21�,1�

ø=0ø5�
�

*�O�%D\UDNWDUR÷OX� �     
%XUFX�øOWHU�7DEDN� ���  

�
$EVWUDFW�

 Personal selling is a very effective marketing tool that has been taking 

the attention of researchers. Consumers’ perception about salespeople can be an 

important determinant of sales call’s success because it is known from the 

behavioral theories that attitudes have an important role in shaping intentions 

and behavior. Thus, in this study, the authors’ intention is to determine the 

attitudes of consumers towards salespeople. The study also focuses on the 

relationship between attitudes and purchasing decision. However, it is known 

that salespeople are classified in different categories. Hence this classification 

can affect the attitudes of consumers. Therefore attitudes and purchasing 

decision is analyzed with respect to three types of salespeople: Over-the-counter 

salespeople, outside salespeople and peddlers. The results show that the 

respondents perceive salespeople as very talkative and very insisting. However, 

salespeople are rated low in their personality traits. All attitude variables except 

‘patience’ differ significantly among different types of salespeople. Also 
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respondents indicated that salespeople have moderate affect on their purchasing 

decision. However it is seen that attitudes about salespeople and degree of 

impact on purchasing decision are found to have significant positive 

relationship.  

�
.H\�:RUGV� Consumer behavior, attitude, salespeople, purchasing decision, 

personal selling 
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g]HW�
 .LúLVHO�VDWÕú,�DUDúWÕUPDFÕODUÕQ�LOJLVLQL�oHNHQ�HWNLOL�bir pazarlama araFÕGÕU. 
7�NHWLFLOHULQ� VDWÕúoÕlara LOLúNLQ� DOJÕODPDODUÕ� VDWÕú� J|U�úPHOHULQLQ EDúDUÕVÕQda 

EHOLUOH\LFL�ELU�URO�R\QDPDNWDGÕU��'DYUDQÕú�WHRULOHUL��WXWXPXQ�VDWÕQ�DOPD�QL\HW�YH�
GDYUDQÕúÕQÕ� úHNLOOHQGLUPHGH�|QHPOL�ELU� UROH� VDKLS�ROGX÷Xnu belirtmektedir. Bu 

QHGHQOH�� oDOÕúPDda yazarlar tüketiciOHULQ� VDWÕúoÕODUD� NDUúÕ� WXWXPODUÕQÕ�
EHOLUOHPH\H�oDOÕúPÕúODUGÕU��$\QÕ�]DPDQGD�oDOÕúPD�WXWXP�YH�VDWÕQ�DOPD�GDYUDQÕúÕ�
DUDVÕQGDNL� LOLúNL\L� EHOLUOHPH\H� oDOÕúPDNWDGÕU�� $QFDN� VDWÕúoÕODUÕQ� GH÷LúLN�
NDWHJRULOHUH� J|UH� VÕQÕIODQGÕUÕOGÕ÷Õ� ELOLQPHNWHGLU�� )DUNOÕ� VDWÕúoÕODUÕQ� tüketici 

DOJÕODUÕ��]HULQGH�HWNLOHULQLQ�IDUNOÕ�ROPDVÕ�EHNOHQPHNWHGLU��%X�QHGHQOH�oDOÕúPDGD�
üç fDUNOÕ� VDWÕúoÕ� oHúLGL� �]HULQGH� RGDNODQÕOPÕúWÕU�� .DSÕGDQ� NDSÕ\D� VDWÕúoÕODU, 
tezgahtarlar�YH�VH\\DU�VDWÕFÕlar. Elde edileQ�VRQXoODU��W�NHWLFLOHULQ�VDWÕúoÕODUÕ�çok 

NRQXúNDQ�YH�oRN�ÕVUDUFÕ�RODUDN�DOJÕODGÕNODUÕQÕ�J|VWHUPHNWHGLU��$QFDN�VDWÕúoÕODU��
NLúLOLN� |]HOOLNOHUL� konusunda� ROXPVX]� GH÷HUOHQGLULOPLúOHUGLU�� 6DWÕúoÕQÕQ� VDEÕUOÕ�
ROPDVÕ�GÕúÕQGDNL� W�P�WXWXP�GH÷LúNHQOHUL�� VDWÕúoÕ�oHúLGLQH�J|UH�|QHPOL�G�]H\GH�
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IDUNOÕOÕN�J|VWHUPLúWLU��6DWÕúoÕODUÕQ�W�NHWLFL�VDWÕQ�DOPD�NDUDUÕ��]HULQGHNL�HWNLVLQLQ�
ise orta düzeyde olGX÷X�J|U�OPHNWHGLU��)DNDW� VDWÕúoÕODUÕQ� W�NHWLFLOHU� WDUDIÕQGDQ�
DOJÕODQPDVÕ� YH� W�NHWLFLOHULQ� VDWÕQ� DOPD� NDUDUÕQGDNL� HWNLVL� DUaVÕQGD� |QHPOL� ELU�
SR]LWLI�LOLúNL�ROGX÷X�GD�görülmektedir. 

�
$QDKWDU�.HOLPHOHU��7�NHWLFL�GDYUDQÕúÕ��WXWXP��VDWÕúoÕ��VDWÕQ�DOPD�NDUDUÕ��NLúLVHO�
VDWÕú 
�
,1752'8&7,21�

Marketing is a process that provides exchange of products and services 

between buyer and seller. For effective communication between those parties, 

the communicator has to reach a common understanding with the receiver of the 

message (DeLonzier, 1976:1; McCarty & Perreault, 1994:297). Hence, it can be 

said that the source is very important for effective communication.  

Salesperson is one of the sources used in marketing communications. As 

Lawlor (1995) states “sales staff is one of the principle ingredients that 

determine organizational success. “The manufacturer is fully dependent upon the 

attitudes and behaviors of salespeople to successfully build and maintain 

relationships with customers” (Langerak, 2001:232). Salespeople have a very 

important role in creating and increasing customer satisfaction, loyalty and trust, 

which are the corner stones of a long-term success (Dwyer, Schurr, & Oh, 1987; 

Roman, 2003; Sharma, Tzokoas, Saren & Kyziridas, 1999).  

Customers must first trust the salesperson in order to trust the company and 

its products.  For this reason, customers tend to be more loyal to salespeople 

rather than the firm (Weitz & Bradford, 1985).  Attitudes and behavior of 

salespeople towards the customer affect customers’  attitudes about the reliability 

of the products and services produced by the firm (Guenzi, 2002: 75). Therefore, 

it can also be said that salespeople are influential in creating an image of the 
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company they represent.  This influence becomes stronger in services sector 

(Zeithaml & Bitner, 2000).  

 Attitudes towards the salespeople have an influence on credibility and trust 

in salespeople (Doney & Cannon, 1997; Dorsch, Swanson & Kelley, 1998; 

2GDEDúÕ�	�2\PDQ��2001; Ray, 1982). As a result, they have an influence on the 

effectiveness of the communication (Kotler & Armstrong, 2001:525). In 

addition, these attitudes have been found to be important drivers of customer 

satisfaction (Dolen, Lemmink, Ruyter & Jong, 2002; Price, Arnould & Deibler, 

1995; Winsted, 1997). However, each customer may have a different attitude 

towards salespeople. These differences may stem from the personal 

characteristics of the customer, environmental conditions as well as 

salesperson’ s indifferent behavior that does not consider the differences between 

customers’  personal traits (Jobber & Lancaster, 2003: 83). In addition, the type 

of salespeople considered may also be influential on perceptions and attitudes of 

customers towards salespeople. Therefore, to have a more successful sales 

process, it is necessary to understand how customers perceive salespeople and 

how those attitudes are affected (Futrell, 1988: 82). 

The aim of the present study is therefore to identify the attitudes of 

consumers towards salespeople, the influence of salespeople in purchasing 

decision, how these attitudes and purchasing decisions differ with respect to 

salespeople types such as peddlers, outside salespeople and over-the-counter 

salespeople, and the relationship between attitudes and the influence of 

salespeople on purchasing decision.  

This study is expected to bring a different perspective to the Turkish personal 

selling literature as it considers the attitudes of consumers towards different 

types of salespeople especially peddlers which are a common type of salespeople 

in Turkey. The measurement of attitudes towards salespeople in general may 

lead to some problems. The term ‘salesperson’  covers different types of 
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salespeople. So when the consumers are asked to evaluate salespeople, it should 

be made clear what type of salesperson they should consider. By this way, the 

images of salespeople with respect to different types will be much clearer. It 

enables sales managers to direct their sales strategies either to improve or to 

protect the general image of the salespeople depending on which category they 

fit in. Hence, they can develop more effective and appropriate strategies. 

 

���7+(25(7,&$/�%$&.*5281'�
Personal selling holds an important place in marketing strategies of firms. 

The negative attitudes towards salesmanship appear to be an important problem 

for salespeople and firms to reach their objectives. Those negative attitudes can 

even hinder salesmanship to be evaluated as an occupation (Butler, 1996: 59; 

Simintiras, Lancaster, & Cadogan, 1994). Obviously, existing negative attitudes 

towards salesmanship affect attitudes towards salespeople negatively (Dubinsky 

& Jolson, 1991: 655; Siminitras, Lancaster & Cadogan, 1994: 7). Sales process, 

which depends on interpersonal communication, should generate in an 

environment where the customer and the salesperson understand each other 

completely. Attitudes of a customer about a salesperson are very important in 

providing this understanding.  

In literature, some researchers tried to find out the characteristics of 

successful salespeople. Early texts of salesmanship emphasized the importance 

of possessing particular personal characteristics to become effective in selling 

(Bernstein, 1969; Bruce, 1988; Canfield, 1961; Gilliam, 1982; Keenan, 1993; 

Mayer & Greenberg, 1964; Russell, Beach & Buskirk, 1974; Stanton, 1981; 

Williams & Seminerio, 1985). The personal traits found in successful 

salespeople in these studies are persistence, aggressiveness, confidence, 

motivation, ego-drive, empathy, energy, creativity, ability to communicate, 

sensitivity, tendency to plan, realistic thinking, self-discipline, intelligence, etc. 
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However, there is a fundamental concern about the inconsistency of what makes 

a good salesperson (Mathews & Redman, 2001).  

The impact of these characteristics on sales effectiveness, trust, and ethics are 

studied by several researchers (Anderson, Hair, & Bush, 1992:42; Dubinsky & 

Jolson, 1991: 651; Geyskens, Steenkamp & Kumar, 1998; Greenberg & 

Greenberg, 1983: 30-31; Lockeman & Hallaq, 1982; Michell, Reast & Linch, 

1998; Plank & Greene, 1996: 2; Rasmusson, 1999; “ What Do Good Salespeople 

Have In Common?”, 1984: 21). A group of other studies dealt with how 

salespeople perceive themselves (Gillis, Pitt, Robson, & Berthon, 1998; 

Tadepalli, 1995; Torlak, 2003).  

Having the typical characteristic traits of a successful salesperson is 

important; however it does not guarantee the performance. If the customers 

generally have negative attitudes towards salespeople, sales process may end 

before it starts. The attitudes of customers have an impact on purchasing 

EHKDYLRU� �2GDEDúÕ� 	� %DUÕú�� ������ ������ 7KHUHIRUH� SULPDULO\� WKH� DWWLWXGHV�
towards salespeople should be identified and the negative aspects should be 

either eliminated or should be changed to form positive attitudes.  

 

�����7\SHV�RI�6DOHVSHRSOH�
While attitudes towards salespeople are being considered, the effect of 

different types of salespeople should not be neglected. In literature, there are 

many classifications about salespeople. In general, these classifications are done 

according to either the W\SH�RI�WKH�PDUNHW (retailer, final customer, wholesalers 

and firms���WKH�QDWXUH�RI�WKH�VHOOLQJ�IXQFWLRQ or WKH�VHOOLQJ�SODFH (outside -field- 

salespeople and over the counter salespeople) (Mucuk, 2001: 189-191).  

Different authors or researchers have named salespeople types differently. 

Jobber and Lancaster (2003:5-7)’ s classification depends on the selling function. 

They grouped salespeople according to their selling function in three main 
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categories which are further classified as follows: 2UGHU� WDNHUV (inside order 

takers, delivery salespeople, outside order taker); RUGHU� FUHDWRUV (missionary 

salespeople) and RUGHU� JHWWHUV (frontline salespeople [further grouped as new 

business salespeople, organizational salespeople and consumer salespeople]; 

sales support salespeople [further grouped as technical support salespeople and 

merchandisers]).  

&HPDOFÕODU��������classified salespeople in nine categories with respect to the 

nature of sales job like: Delivery salespeople, inside order taker, outside order 

taker, missionary salespeople, technical support salespeople, consumer 

salespeople, service salespeople, relation developing salespeople, and 

organizational salespeople�� $USDFÕ� HW�� DO� (1992) used the same categories as 

&HPDOFÕODU��������GLG except relation developing salespeople and organizational 

salespeople. The grouping Tek (1997) used is similar to Jobber and Lancaster’ s.  

Salespeople can also be grouped with respect to the selling place. Salespeople 

are categorized under two general names such as outside (field) salespeople and 

over the counter salespeople� �.ÕONÕú��������0XFXN�������. Outside salespeople 

visit their potential customers. This kind of selling needs much more creativity 

because; customers can even resist talking to the salesperson. On the other hand, 

over the counter salespeople do not have to look for new prospects since the 

customers themselves visit the retail store. Both types of salespeople primarily 

have to get through the same sales process. However, the customer visiting the 

store may somewhat be ready to buy the product or already attracted by personal 

and/or commercial information sources. The job of the over the counter 

salesperson can be easier. So over the counter salespeople can skip some of the 

beginning steps of the sales process (Mucuk, 1998). But the need for creativity 

and effort can change from product to product. 

Another group of salespeople is observed in Turkey even though it is not 

considered in literature. These salespeople can be considered as outside sales 
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force but they have some basic differences. They are both the owner of their 

business and the only seller. They sell their products by traveling around in the 

neighborhoods, selling products like vegetables, fruits, home textile products, 

pastry, etc. This type of salespeople is common in Turkey. In this study, these 

salespeople are referred as ‘peddlers’ .  

According to the Turkish Commercial Code, Article 17 (Official Journal, 

9.7.1956), peddlers are considered as legal entities since they are small retailers 

or tradesmen. Also Code of Public Health and Hygiene, Article 194-195 

(Official Journal, 24.12.2004), mentions about peddlers.  To be considered legal, 

these peddlers have to take working permission from the municipality. Each 

municipality is responsible of giving working permission to peddlers or not. 

Although there are a variety of classifications regarding salespeople, for the 

understandability of this research, three groups of salespeople explained above, 

namely: over the counter salespeople, outside salespeople and peddlers are used 

and the study is limited only to consumer markets. 

 
���5(6($5&+�02'(/�$1'�0(7+2'2/2*<�
�����5HVHDUFK�2EMHFWLYHV��

The main objective of the study is to determine the attitudes of the 

selected sample group towards three types of salespeople. It is also aimed to 

search the perceived degree of influence of different types of salespeople on 

purchasing decision. 

Our first research question is “ Do consumers’  attitudes towards 

salespeople differ with respect to their types?” Different practices of considered 

groups of salespeople can lead consumers to form different attitudes. For 

instance, it is very common for consumers to be deceived by outside 

salespeople. Wrong product information may be given to the consumers. 

Besides, the firm represented can be artificial and does not exist. Therefore, in 
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the case of a problem, customers can not find any responsible person to 

complain. In addition, the customers may be cheated about the price of the 

product and forced to sign vouchers which they can not give up later. These 

practices accelerated the formation of negative attitudes regarding outside 

salespeople although the consumer protection law now limits the application of 

these unethical sales applications. On the other hand, there are fewer complaints 

about being deceived by over-the-counter salespeople and there is no 

information about what the Turkish citizens think about peddlers.  

Our second research question is “ Does the influence of salesperson on 

purchasing decision differ with respect to the type of salesperson?” Outside 

salespeople use more creative selling techniques as indicated above. So they 

may have greater influence in closing the sale. However, as customers come to 

the store by their own will, over-the-counter salespeople do not have to go 

through the initial stages of selling process, hence can be expected to be less 

influential on the prospect as indicated by Mucuk (1998). The influence may be 

much lower in the case of peddlers. Peddlers generally sell convenience products 

thus the involvement level of the consumers will be lower decreasing the need of 

assistance for a salesperson in the purchasing decision.  

The final research question is “ Is there a positive relationship between 

attitudes towards salespeople and salespeople’ s influence on purchasing 

decision?” If consumers have a positive attitude toward the salesperson, they 

will let the salesperson to assist them. Therefore, the influence of a salesperson 

on the purchasing decision could be expected to be greater if the consumer has 

favorable attitudes about the salesperson.  

The research model is given in Figure –1.  

 

³WDNH�LQ�)LJXUH��´�
�
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�����6DPSOH�6HOHFWLRQ�
Time and money constraints limit� WKH� VWXG\� WR� EH� GRQH� LQ� ø]PLU�� WKH� WKLUG�

largest city of Turkey. Consumers living in different districts can have different 

income and can come from different socio-cultural backgrounds, which can 

affect their experiences with and perception of salespeople. Thus, to reach these 

different respondents, the questionnaire was applied in 5 different districts of 

ø]PLU�KDYLQJ�GLIferent socio-economic structures. Respondents were chosen by 

using convenience sampling in the pre-determined districts. Fifteen volunteering 

Business Administration Department senior students were used to apply the 

questionnaires in the first two weeks of October, 2003. Three students were 

assigned for each district. Out of 750 questionnaires, 739 were provided but after 

a quick glance, 16 questionnaires were eliminated because they were not filled 

out properly and completely. As a result, 723 questionnaires were taken into 

consideration which is appropriate depending on the studies of Krejcie and 

Morgan (1970) and Roscoe (1975). 

�
�����'DWD�&ROOHFWLRQ�'HYLFHV�

Data were collected by a questionnaire consisting of three parts. In the first 

part, there were 19 statements to evaluate salespeople.  Studies trying to 

determine the characteristics of salespeople were examined to identify attitude 

statements (Anderson, Hair, & Bush, 1992:42; Gilliam, 1982; Gillis, Pitt, 

Robson, & Berthon, 1998; Greenberg & Greenberg, 1983:30-31; Gürdal, 

1990:28; Lockeman & Hallaq, 1982; Mucuk, 1998: 208-210; Rasmusson, 

1999:34-37; Stanton, 1981:406; Russell, Beach & Buskirk, 1974; Tadepalli, 

1995; Torlak,  2003; “ What Do Good Salespeople Have In Common?” , 

1984:21). After the inspection of all the characteristics and elimination of the 

overlapping ones, 29 statements were gathered. These statements were revised 

by a group of academicians, practitioners and consumers. Among 29 statements, 
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7 were eliminated because they did not seem suitable.  These statements were 

also tested on 50 consumers who are representatives of the sample group by 

using five-point Likert scale. The respondents were also asked to give their 

opinions and recommendations about the questionnaire. At the end, the results of 

the pre-test reduced the number of statements to 19. The ratings were provided 

on a five-point Likert scale. 

In the second part of the questionnaire, respondents were asked, “ What type 

of a salesperson did you consider in your evaluation?”  in a close ended question. 

The choices were “ outside salesperson” , “ over-the-counter salesperson” , 

“ peddler”  and other. Respondents were asked whether they agree or not that 

salespeople have an influence on their purchasing decision on a five-point Likert 

scale. (1= Strongly disagree, 5= Strongly agree). 

In the third part of the questionnaire, questions related with the demographic 

characteristics of the respondents were included. There were 7 questions related 

with gender, age, education, income level, occupation, and working status. 

 

�����'DWD�$QDO\VLV�
SPSS 11.0 computer statistical program was used to analyze the data. Some 

of the attitude statements needed to be recoded before analysis. To test the 

validity and reliability of the attitude scale, reliability test and t-test were used. 

Other analysis applied were frequency test, mean, Anova and correlation. 

�
���),1',1*6�
�����5HOLDELOLW\�DQG�9DOLGLW\�RI�WKH�$WWLWXGH�6FDOH�

Cronbach alpha of 19 attitude statements is found to be 0,80. This reliability 

score is higher than the acceptable level of 0,65 (Nunnally, 1967).  

It is expected�to have mutual influence between attitudes towards salespeople 

and the degree of influence of salespeople on purchasing decision. Therefore it 
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can be assumed that the degree of influence of salespeople on purchasing 

decision has an impact on attitudes towards salespeople. This assumption is used 

to test the concurrent validity of the attitude statements. For this purpose, the 

five-point Likert scale used in the measurement of the degree of influence of 

salespeople on purchasing decision has been reduced to 2 groups: 1) People who 

“ VWURQJO\� DJUHH”  and “ VRPHZKDW� DJUHH”  that  salespeople do affect their 

purchase decisions, 2) People who “ VWURQJO\�GLVDJUHH”  and “ VRPHZKDW�GLVDJUHH”  

that  salespeople do affect their purchase decisions. T- test analysis showed that 

all 19 statements differ significantly with respect to these two groups. Hence it 

can be concluded that the attitude scale is valid and reliable.  

�
�����)LQGLQJV�5HODWHG�:LWK�WKH�6DPSOH�
�������3URILOH�RI�WKH�6DPSOH�

Table I gives the demographic characteristics of the sample. The male and 

female distributions of the sample are almost equal (nfemale=361, nmale=362) as 

well as the distribution of marital status (nmarried=371, nsingle=352). Regarding the 

age, the sample is intensive between the ages of 18-25 (33,5%), followed by 

those between 26-35 (25,2%), 36-45 (18,0%) and 46-55 (13,0%). Respondents 

older than 56 and younger than 17 makes up the 10,4 % of the sample. The 

respondents are generally high school and university graduates. Nearly 75% of 

the sample perceives themselves in the middle-income group, 15,8 % in the low-

income group, while 10,7% in the high-income group. Students and self 

employed respondents make up one third (33,0 %) of the sample followed by 

retirees, teachers, housewives, and technical employees, respectively. 

 

³WDNH�LQ�7DEOH�,´�
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�������6DOHVSHRSOH�7\SH�&RQVLGHUHG�E\�WKH�6DPSOH�
Table II shows the salesperson type considered in the evaluations of the 

respondents. Most of the respondents considered “ over-the-counter salespeople”  

in their evaluations. The second group considered is “ outside salespeople” . A 

small percent of the sample considered “ peddlers” . The reason why the total 

number of respondents in this question is far lower than the actual sample size is 

that some of the respondents gave more than one answer in “ other”  choice, and 

these answers were eliminated. 

�
³WDNH�LQ�7DEOH�,,´�

�
�������6DOHVSHRSOH�,QIOXHQFH�RQ�3XUFKDVLQJ�'HFLVLRQV�RI�WKH�5HVSRQGHQWV�

Table III gives the frequency distribution and mean value of agreement on 

the statement that the salespeople have influence on their purchasing decision. 

Almost half of (49,8 %) the respondents are indifferent about the influence of 

the salespeople. Approximately quarter of the sample agrees that salespeople 

have (29,3 %) influence on their purchasing decision, while 20,8 % of the 

respondents do not agree that the salespeople have influence. The mean value 

shows that in general, the respondents are indifferent about the influence of the 

salespeople. 

�
³WDNH�LQ�7DEOH�,,,´�

 

�������$WWLWXGHV�WRZDUGV�6DOHVSHRSOH�
The mean values of the statements are given in Table IV. The respondents 

evaluated salespeople the highest in being “ talkative”  and as “ a representative of 

the firm” . Also they rated salespeople high in being “ good at personal relations” , 

being “ friendly” , “ patient”  and “ knowing the needs of the customers” , 
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respectively. In general, the personality traits of salespeople were evaluated 

positively. On the contrary, salespeople got the lowest ratings on “ not being 

insistent“ , “ not only aiming to sell” , “ not disturbing customers with their sales 

talk” , and “ giving importance to customer needs and wants” , respectively. These 

results point out that even though salespeople know the needs and wants of the 

customers, they do not give importance to them. Besides, they are insistent, 

sales-oriented and tend to disturb customers. 

 

³WDNH�LQ�7DEOH�,9´�
 

�������$WWLWXGH�'LIIHUHQFHV�ZLWK�5HVSHFW�WR�6DOHVSHRSOH�7\SH�� �
All statements except “ being patient”  and “ not re-visiting where they are not 

welcomed”  differ significantly with respect to salesperson type (see Table V). In 

other words, mean values related with over-the-counter salesperson, outside 

salesperson, and peddlers differ from each other significantly.  

Outside salespeople are evaluated as the most insistent, while over-the-

counter salespeople and peddlers follow them, respectively. Over-the-counter 

salespeople are found to give more importance to their customers’  needs than 

outside salespeople and peddlers.  Outside salespeople are found to be the most 

disturbing with their sales talk followed by over the-counter salespeople and 

peddlers, respectively. Peddlers are perceived to be the least educated on their 

field followed by over-the-counter and outside salespeople. Over-the-counter 

salespeople are most successful on forming long-term relationships with their 

customers, while outside salespeople are the least successful. Outside and over-

the-counter salespeople are found to represent their firms better than peddlers. 

 

³WDNH�LQ�7DEOH�9´�
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�������7\SHV�RI�6DOHVSHRSOH�DQG�7KHLU�,QIOXHQFH�RQ�3XUFKDVLQJ�'HFLVLRQ�
Respondents’  ideas about the influence of salespeople on the purchasing 

decision differ with respect to the salesperson type considered (see Table VI). In 

other words, the mean evaluations about how much the respondents agree that 

salespeople affect their purchasing decision differs significantly with respect to 

salesperson type.  

Respondents who considered outside salespeople in their evaluations agree 

more with the statement that the salespeople have influence on their purchasing 

decision while those who consider peddlers and over-the-counter salespeople 

agree less, respectively.  

 

³WDNH�LQ�7DEOH�9,´�
 �
������� 5HODWLRQVKLS� EHWZHHQ� $WWLWXGHV� DQG� ,QIOXHQFH� RI� 6DOHVSHRSOH� RQ�
3XUFKDVLQJ�'HFLVLRQ�

There is a positive and significant relationship between all the attitude 

statements and degree of agreement about the influence of salespeople on the 

purchasing decision (see Table VII). This means that if salespeople are 

perceived to have positive attributes, this will increase their influence on the 

purchasing decision of the respondents.  

 

³WDNH�LQ�7DEOH�9,,´�
  

����&21&/86,216�$1'�,03/,&$7,216�
One of the objectives of the study was to determine the attitudes of the 

sample towards salespeople. The attitude scale was developed by the researchers 

and found to be valid and reliable. The results of the study indicate that the 

respondents perceive salespeople as very talkative, representative of their firms, 
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good at personal relations and friendly. However, they are insistent, sales-

oriented, disturbing and they do not give importance to customers’  needs and 

wants.  

These ratings change with respect to the salesperson type. Over-the-counter 

salespeople are generally perceived more favorably than outside salespeople and 

peddlers. It could also result from the fact that interactions with outside 

salespeople are unsolicited, whereas interactions with over-the-counter 

salespeople typically are a result of customers’  own initiative. In addition, 

deception of Turkish consumers by outside salespeople affected their attitudes 

for this type of salespeople negatively.  

Peddlers are found more disturbing than over-the-counter salespeople with 

their sales talk. On the other hand, outside salespeople are perceived as more 

talkative and more educated in their field than over-the-counter salespeople. In 

addition, respondents were almost indifferent about the influence of salespeople 

on their purchasing decision. Just like the case in attitudes, salesperson type is 

found to have significant impact on the evaluation of this influence. Outside 

salespeople have the greatest influence followed by peddlers and over-the-

counter salespeople, respectively.  

Attitudes towards salespeople and respondents’  perception about the 

influence of the salesperson on the purchasing decision are found to have 

significant positive relationship. In other words, if the consumer holds a positive 

attitude towards a salesperson, he tends to be affected from that salesperson 

more.  

The results of the study have several practical implications both for domestic 

and foreign firms, which operate in the Turkish market as well as for salespeople 

and sales managers. The results of the study indicate that generally speaking, 

salespeople are perceived to have good communication and personal relations 

skills while they are poor in their personality traits.  More attention should be 
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given to the selection of outside salespeople regarding their personalities. Also 

education should be given to develop their notion of customer-orientation. 

Peddlers should try to develop their communication skills and try to form longer 

relations with their existing customers. Firms and sales managers should select 

more persuasive over-the-counter salespeople and should try to develop their 

persuasive skills through education. 

 

�����/LPLWDWLRQV�DQG�'LUHFWLRQV�IRU�)XWXUH�5HVHDUFK�
One of the limitations of the study is related with the sampling. Time and 

money constraints limited the study to be applied RQO\�LQ�øzmir, the third largest 

city of Turkey. This restricts the generalizability of our findings to Turkish 

consumers.  

Another limitation extends from the fact that the attitude measurement items 

were taken from other studies and developed by the researchers. Even though the 

measurement was proven to be reliable and valid, future research should 

continue to test the reliability and validity of the scale by adding new items and 

deleting some others. 

Although over-the-counter salespeople got the highest rating on attitudes, 

they had the least impact on purchasing decision. This dilemma can be searched 

in the future. Influence of salesperson type on the relationship between attitudes 

and salesperson influence on purchasing decision should be investigated. 

Besides, the same study can be conducted considering only one type of 

salesperson to determine how consumer’ s experience with the salesperson (how 

frequently they meet over-the-counter salespeople, outside  salespeople or 

peddlers?), respondent demographics, sectoral differences (service-

manufacturing), and product type (complex, needs demonstration, needs 

services, etc.) affect the attitudes of the consumers and salesperson’ s perceived 

degree of influence on purchasing decision. 
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7$%/(�,�6DPSOH�'HPRJUDSKLFV�
*(1'(5� Q� % 0217+/<�,1&20(� Q� % 

Female 361 49,9 Low 114 15,8 

Male 362 50,1 Middle 532 73,6 

7RWDO� ���� ������ High 77 10,7 

0$5,7$/�67$786� � � 7RWDO� ���� ������
Married  371 51,3 2&&83$7,21� Q� % 

Single 352 48,7 Student  130 18,6 

7RWDO� ���� ������ Technical Employee 46 6,6 

$*(� Retired  66 9,4 

17 and below 20 2,8 Teachers  63 9,0 

18-25 242 33,5 Worker  30 4,3 

26-35 182 255,2 Health official 37 5,3 

36-45 130 18,0 Accountant  33 4,7 

46-55 94 13,0 Self Employed  101 14,4 

56 and above 55 7,6 Civil Servant  37 5,3 

7RWDO� ���� ������ Housewife 59 8,4 

('8&$7,21�   Marketing-PR. Officials  34 4,9 

Illiterate 8 1,1 Unemployed 23 3,3 

Literate 21 2,9 Other (*)  40 5,7 

Primary School 41 5,7 7RWDO� ���� ������
High School 358 49,5    

University  268 37,1    

Post Graduate 27 3,7    

7RWDO� ���� ������    

x� Other: Journalist, archeologist, consultant, chemist, inspector, lawyer, 

soldier, artist, manager.  
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7$%/(�,,�
7\SH�RI�6DOHVSHRSOH�&RQVLGHUHG�,Q�(YDOXDWLRQ�

6$/(63(5621�7<3(� Q� ��
Over-the-counter salesperson 309 47,5 

Door-to-door salesperson 285 43,8 

Peddler 57 8,7 

727$/� ���� ������
 

�
7$%/(�,,,�

6DOHVSHRSOH�,QIOXHQFH�RQ�3XUFKDVLQJ�'HFLVLRQV�RI�WKH�5HVSRQGHQWV�
$JUHHPHQW�
DERXW�WKH�
LQIOXHQFH�RI��
VDOHVSHRSOH�

6WURQJO
\�DJUHH�

$JUHH�� 1HLWKHU�
DJUHH��QRU�
GLVDJUHH�

'LVDJUHH� 6WURQJO\�
GLVDJUHH�

7RWDO� 0HDQ��� V�G��

Q� 43 169 360 95 56 ��� 

�� 5,9 23,4 49,8 13,1 7,7 ������
3,0664� ,9538 

x� 1= Strongly disagree, 5= Strongly agree 

�
�
�
�
�
�
�

 
�
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7$%/(�,9�
0HDQ�9DOXHV�RI�WKH�$WWLWXGHV�RI�WKH�5HVSRQGHQWV�WRZDUGV�6DOHVSHRSOH�

67$7(0(176� 0HDQ� V�G�
They are honest 3,0941 1,1162 

They are not insistent 1,9129 1,1100 

They are reliable 3,1314 1,8423 

They are serious 2,8575 1,3368 

They give importance to customer needs and wants 2,5781 1,2937 

They do not only aim to sell 2,1784 1,2309 

They sell without speaking ill of their competitors 2,9544 1,0911 

They do not disturb customers with their sales talk 2,4910 1,2864 

They do not re-visit where they are not welcomed 3,2891 1,0583 

They are patient 3,6667 1,3329 

They are good at personal relations 3,9710 1,0891 

They are educated in their field 3,1549 1,3024 

They transmit customer complaints to the firm 3,2697 1,3564 

They are talkative 4,2918 ,8787 

They know the needs of their customer 3,5740 1,1132 

They form long term relations with their customer 3,1079 1,1175 

They are friendly 3,7123 ,9834 

They have a smooth family life 3,1978 ,9581 

They represent the firm 4,0014 1,0467 

727$/� 3,1808 0,5629 

 

�
�
�
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7$%/(�9�
'LIIHUHQFHV�LQ�$WWLWXGHV�:LWK�5HVSHFW�7R�6DOHVSHUVRQ�7\SH��$QRYD�7HVW��

29(5�7+(�
&2817(5�Q ��

���
�

2876,'(��
�Q �����

�

3(''/(5�
�Q ����

�

67$7(0(176�

0HDQ� V�G�� 0HDQ� V�G�� 0HDQ� V�G��

�
)�

They are honest 3,2395 1,1170 2,9123 1,0661 3,0175 1,2025 6,616 

They are not 

insistent 

2,0356 1,1546 1,6491 ,9511 2,1579 1,1921 11,739 

They are reliable 3,3139 2,5915 2,8737 ,9105 3,0702 ,9610 3,959 

They are serious 3,0162 1,4759 2,6246 1,1791 2,8596 1,1563 6,473 

They give 

importance to 

customer needs and 

wants 

2,7638 1,2890 2,3614 1,2585 2,3158 1,2270 8,482 

They do not only 

aim to sell 

2,3107 1,2615 2,0175 1,1999 2,0702 1,1158 4,434 

They sell without 

speaking ill of their 

competitors 

3,0259 1,1016 2,8175 1,0689 2,9298 1,0667 2,737 

They do not disturb 

customers with their 

sales talk 

2,6278 1,2512 2,2000 1,2213 2,7895 1,3328 11,003 

They do not re-visit 

where they are not 

welcomed 

3,3172 1,0239 3,3018 1,0975 3,1053 1,0121 , 991 
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7$%/(�9��&RQWLQXHG��
29(5�7+(�
&2817(5�Q 

�����
�

2876,'(��
�Q �����

�

3(''/(5�
�Q ����

�

67$7(0(176�

0HDQ� V�G�� 0HDQ� V�G�� 0HDQ� V�G��

�
)�

They are patient 3,7540 1,3330 3,6316 1,3457 3,6667 1,3002 ,635 

They are good at 

personal relations 

4,0097 1,0644 3,9789 1,0712 3,6491 1,2025 2,727 

They are educated in 

their field 

3,1294 1,2777 3,270223 1,2730 2,4561 1,2966 9,648 

They transmit 

customer complaints 

to the firm 

3,3981 1,3557 3,1123 1,3380 3,0175 1,3822 4,166 

They are talkative 4,3204 ,8590 4,3439 ,7879 3,9298 1,1317 5,780 

They know the needs 

of their customer 

3,6375 1,1070 3,5333 1,0957 3,1053 1,0968 5,652 

They form long term 

relations with their 

customer 

3,2557 1,1206 2,8316 1,0276 3,0702 1,1931 11,279 

They are friendly 3,7799 ,9820 3,6561 ,9970 3,4386 ,9452 3,298 

They have a smooth 

family life 

3,3139 1,0041 3,1158 ,8944 3,0000 ,9063 4,613 

They represent the 

firm 

4,0356 1,0171 4,0316 1,0221 3,2105 1,2062 16,387 

727$/� ������� ������� ������� ������� ������� ������� �������
�Sd����� ��Sd����� ���Sd�����
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7$%/(�9,�
,QIOXHQFH�RI�'LIIHUHQW�7\SHV�RI�6DOHVSHRSOH�RQ�3XUFKDVLQJ�'HFLVLRQ��$QRYD�

7HVW��
6$/(63(5621�

7<3(�
Q� 0HDQ� V�G�� )� S�

In store 309 2,7799 ,8919

Outside  285 3,1228 ,9544

Peddler 57 2,8596 ,9149

7RWDO� ��� ������� �����

10,476 ,000  

�Sd����� ��Sd����� ���Sd���� 

 

�
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�
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7$%/(�9,,�
5HODWLRQVKLS�EHWZHHQ�$WWLWXGHV�WRZDUGV�6DOHVSHRSOH�DQG�6DOHVSHRSOH¶V�

,QIOXHQFH�RQ�3XUFKDVLQJ�'HFLVLRQ��&RUUHODWLRQ�$QDO\VLV��
67$7(0(176� U� S�
They are honest ,159  ,000 

They are not insistent ,081  ,014 

They are reliable ,053  ,079 

They are serious ,144  ,000 

They give importance to customer needs and wants ,126  ,000 

They do not only aim to sell ,110  ,001 

They sell without speaking ill of their competitors ,117 ,001  

They do not disturb customers with their sales talk ,150 ,000  

They do not re-visit where they are not welcomed ,066  ,038 

They are patient ,048  ,099 

They are good at personal relations ,057  ,064 

They are educated in their field ,093  ,006 

They transmit customer complaints to the firm ,168  ,000 

They are talkative ,083  ,013 

They know the needs of their customer ,179  ,000 

They form long term relations with their customer ,209  ,000 

They are friendly ,168  ,000 

They have a smooth family life ,104  ,003 

They represent the firm ,140 ,000  

727$/� ,247 ,000*** 

�Sd����� ��Sd����� ���Sd�����
 



ø.7ø6$'ø� � YH� ø'$5ø� %ø/ø0/(5� )$.h/7(6ø� ø/(�
0h+(1'ø6/ø.� )$.h/7(6ø� gö5(1&ø/(5ø1ø1� /ø'(5/ø.�
7$5=,1$�ø/øù.ø1�(öø/ø0/(5ø1�.$5ù,/$ù7,50$/,�$1$/ø=ø�9(�
d2580�g51(öø�

 

g=(7�
 

*�Q�P�]�Q�UHNDEHW�NRúXOODUÕQGD�OLGHUOLN�JLGHUHN�|QHP�ND]DQPDNWDGÕU��
=LUD�� 6DGHFH� YHULPOLOL÷H� ve mevcudu sürdürmeye endeksli klasik yönetici 

DQOD\ÕúÕ� LOH�� UHNDEHW�� GH÷LúLP� YH� EHOLUVL]OLN� RUWDPÕQGD� D\DNWD� NDOPDN� SHN�
P�PN�Q� J|U�QPHPHNWHGLU�� dDOÕúDQODUÕ� LNQD� HGHQ�� RQODUOD� HWNLQ� LOHWLúLP�
LoHULVLQGH� EXOXQDQ�� RQODUÕ� PRWLYH� HGHQ� YH� GH÷LúLPH� KD]ÕUOD\DQ� OLGerler 

|UJ�WOHULQGH�HWNLQOL÷L�VD÷OD\DELOLU�YH�|UJ�WVHO�VLQHUML\L�ROXúWXUDELOLUOHU��*HOHFH÷LQ�
VDQD\L� NXUXOXúODUÕQÕQ� \|QHWLFLOHUL� RODFDN� RODQ� LúOHWPH� YH� P�KHQGLVOLN�
|÷UHQFLOHULQL� OLGHUOLN� SRWDQVL\HOOHULQLQ� YH� WDU]ODUÕQÕQ� EHOLUOHQPHVL�� RQODUÕ�
H÷LWLPOHULQL�G�]HQOHQPHVL�DoÕVÕQGDQ�GD�|QHPOLGLU��øúWH�EX�DPDoODU��OLGHUOLN�WDU]Õ�
\DNODúÕPÕQD�\|QHOLN�DUDúWÕUPD�dRUXP�ED]ÕQGD�JHUoHNOHúWLULOPLúWLU�� 

 

$QDKWDU� NHOLPHOHU�� /LGHU�� /LGHUOLN�� /LGHUOLN� WDU]Õ� \DNODúÕPÕ� YH�
JHOHFH÷LQ�\|QHWLFLOHUL� 

 

�
�
�
�
�
�
�



7+(� &203$5$7,9(� $1$/<6,6� 2)� 7+(� /,'(56+,3� 0$11(5�
$3352$&+�2)�)$&8/7<�2)�(&2120,&6�$1'�$'0,1,675$7,9(�
6&,(1&(6� $1'� )$&8/7<� 2)� (1*,1((5,1*� 678'(176� $1'�
&2580�(;$03/(�
�
$%675$&7�
�
Lidership gains importance continually in our time’s competitive conditions. 

Because, it is impossible to stand with classical administrator understanding 

which is based only on productivity and stable continuity in an environment of 

competition, changing and indefiniteness. Only the liders which persuade their 

employees, have active communication with them, motivate them and prepare 

them for changing can obtain efficiency in their organizations and can constitute 

organizational synergy. Determination of lidership potentials and manners of the 

administrating and engineering students which will be the administrators of the 

future’s industrial organizations is important also for the arrangement of their 

education. With this aim, a research directed to lidership manner approach is 

realized in Corum bases. 

�
.H\ZRUGV����Lider, Lidership, Lidership manner approach and administrators of 

the future. 

 

�
�
�
�
�
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YH�d2580�g51(öø��
�
       øUIDQ�d$ö/$5 � ���

 

 

*ø5øù��
 

+HU�DODQGD�\DúDQDQ�KÕ]OÕ�GH÷LúLP�YH�DUWDQ�ELOJL�ELULNLPL�� LúOHWPHOHUL�YH�
oDOÕúDQODUÕ�NÕVD�V�UHGH�\HWHUVL]�KDOH�JHWLUPHNWHGLU��%X�JHOLúLP��W�P�LúJ|UHQOHULQ�
�\|QHWLFLOHU� GDKLO�� ELOJL� HGLQLPL�� SD\ODúÕPÕ� YH� LOHWLúLPL� V�UHFLQL� VÕN� VÕN�
yenilemelerine neden olmakta, yönetimin de bX�V�UHFL�NROD\ODúWÕUÕFÕ�ELU�|UJ�WVHO�
\DSÕ�YH�N�OW�U�ROXúWXUPDVÕQD�JHUHNVLQLP�GX\XUPDNWDGÕU��.ÕVDFDVÕ��HVNL�\|QHWLP�
\DSÕ� YH� DQOD\ÕúÕQD� RUDQOD� J�Q�P�]�Q� \|QHWLP� \DSÕVÕ� LoHULVLQGH� OLGHUOL÷LQ�
EHOLUOH\LFL�URO��JLGHUHN�|Q�SODQD�oÕNPDNWDGÕU�.RIPDQ�DQG�6HQJH������:5-23) 

 

dD÷ÕPÕ]Õ� G|Q�úW�UHQ� WHNQRORMLN� GH÷LúLP�� N�UHVHO� UHNDEHW� YH� VÕN� VÕN�
RUWD\D�oÕNDQ�HNRQRPLN�EHOLUVL]OLNOHU��ELU�\DQGDQ�RUJDQL]DV\RQODUÕQ�\DUDWÕFÕOÕ÷ÕQÕ�
WHúYLN� HGHUNHQ�� |WH� \DQGDQ� GD� RQODUÕ� NHQGLOHULQL� \HQLOHPH� YH� JHOLúWLUPH�
NRQXODUÕQGD� \HQL� úH\OHU� \DSPD\D� \|QOHQGLUPHNWHGLU�� %X� ED÷ODPGD� OLGHUOL÷LQ�
LúOHYL��|UJ�WVHO�\HQLOHQPH\L�VD÷OD\DFDN�ELU�|UJ�WVHO�N�OW�U�YH�LNOLPL�ROXúWXUPDN��
oDOÕúDQODUÕ� |G�OOHQGLUPHN� YH� \HQLOLN� NRQXVXQGD� |UJ�WVHO� J�YHQ� RUWDPÕQÕ�
VD÷ODPDN���3DOPDQ�DQG�OOOLHV������������ROPDOÕGÕU�� 

 

                                                � � � �*�h�dRUXP�øNWLVDGL�YH�øGDUi Bilimler Fakültesi(DoçDr.) 



øúWH� OLGHUOL÷LQ� |QHPL� EXUDGD� RUWD\D� oÕNPDNWDGÕU�� .ODVLN� G|QHPGH�
\|QHWLFL�� |UJ�WVHO� HWNLQOL÷LQ� HQ� |QHPOL� HWNHQOHULQGHQ� ELULVL� RODUDN� NDEXO�
HGLOPHNWH\GL�� 2\VD�� J�Q�P�]GH� EX� NDEXO� GH÷LúPLú�� \HULQL� OLGHUOLN� NDYUDPÕQD�
EÕUDNPÕúWÕU�� $VOÕQGD� \|QHWLFL� LOH� OLGHU� DUDVÕQGD� ELU� WDNÕP� EHQ]HUOLNOHU� YH� ELU� R�
NDGDU�GD�D\UÕúWÕNODUÕ�QRNWDODU�YDUGÕU��<|QHWLFL�� YDURODQ�NRúXOODU� DOWÕQGD�|UJ�W�Q�
HQ�L\L�VRQXFX��UHWPHVLQH�oDOÕúÕUNHQ��OLGHU��|UJ�W�Q�GH÷LúLPH�D\DN�X\GXUDELOPHVL�
için gerekli yenilik ve düzenlemeleri yaparak, organizasyona yeni bir vizyon 

ND]DQGÕUPD\D�oDOÕúÕU��.RoHO�������������� 
 

*�Q�P�]�Q�N�UHVHO�UHNDEHW�NRúXOODUÕQGD��ELU�V�UHFL�ELOLQHQ�ELoLPL�LOH�HQ�
L\L� úHNLOGH� JHUoHNOHúWLUPHN� \HWHUOL� ROPDPDNWD�� DNVLQH� V�UHoOHUL� \HQLOH\HUHN��
GH÷LúWLUHUHN� YH� P�úWHULQLQ� LVWHGL÷L� úHNOH� G|Q�úW�UHUHN� \DSPDN� |QHPOL�
ROPDNWDGÕU��+DWWD�\HQLOL÷LQ��GH÷LúLPLQ�YH�P�úWHUL�WDWPLQLQLQ�HQ�D]�PDOL\HWOH��HQ�
D]� V�UHGH� YH� HQ� NDOLWHOL� ELU� úHNLOGH� VD÷ODQPDVÕ� |QHP� ND]DQPDNWDGÕU�� %X� GD�
|UJ�WVHO�\DSÕGD�OLGHU�YH�OLGHUOLN�NDYUDPÕQÕ�|Q�SODQD�oÕNDUPDNWDGÕU�� 

 

%X�G�ú�QFHOHUGHQ�KDUHNHWOH��JHOHFH÷LQ�VDQD\LVLQLQ�\|QHWLFL�YH�OLGHUOHULQL�
\HWLúWLUPHN� GXUXPXQGD� RODQ� LNL� IDUNOÕ� �LGDUL� YH� P�KHQGLVOLN�� RNXOXQ�
|÷UHQFLOHULQGH� ELU� OLGHUOLN� ELULNLPLQLQ� YH� WDU]ÕQÕQ� ROXS� ROPDGÕ÷Õ�� úD\HW� YDUVD�
EXQXQ� NODVLN� DQODPGD� ELU� \|QHWLFLOLN� WDU]ÕQDPÕ�� \RNVD� OLGHUOLN� WDU]ÕQDPÕ� GDKD�
\DWNÕQ� ROGX÷X� WHVW� HGLOPHN� LVWHQPLúWLU�� %X� DPDoOD�� KHU� LNL� RNXOGD� HúLW� VD\ÕGD�
|÷UHQFL�JUXEXQD�DQNHW�X\JXODQPÕúWÕU�� 

 

��/ø'(5/ø.�.$95$0,1,1�7$1,0,�9(�g1(0ø��
�
/LGHUOLN�� �]HULQGH� oRN� oDOÕúÕODQ� DQFDN� EXQD� UD÷PHQ� D]� DQODúÕODQ 

NRQXODUÕQ� EDúÕQGD� JHOPHNWHGLU�� %X� \�]GHQ� SHN� oRN� YH� IUDNOÕ� WDQÕPÕ� \D� GD�
WDQÕPODUÕ�\DSÕOPÕúWÕU��%XQODUGDQ�ELUNDo�WDQHVL�DúD÷ÕGD�J|VWHULOPLúWLU�� 



/LGHUOLN�� \|QOHQGLUPH�� HQHUML� YHUPH� YH� ELUH\OHUL� �oDOÕúDQODUÕ�� OLGHULQ�
YL]\RQXQD�J|Q�OO��RODUDN�ED÷ODPD�V�UHFLGir (Cook vd., 1997: 463).  

 

/LGHUOLN�� |QFHGHQ� EHOLUOHQPLú� VRQXoODU� GR÷UXOWXVXQGD�� EDúNDODUÕQGDNL�
potansiyeli fark edebilme, yetenekleri, bilgiyi ve bir grubun kabiliyetlerini 

\|QHWHELOPH�\HWHQH÷LGLU��/DPEHUW������������ 
 

Liderlik, belli bir durumda, belli ELU� DQGD� YH� EHOOL� NRúXOODU� DOWÕQGD� ELU�
JUXS� �]HULQGHNL�� LQVDQODUÕQ� |UJ�WVHO� KHGHIOHUH� XODúPDN� LoLQ� J|Q�OO�� RODUDN�
oDEDODPDVÕQÕ� WHúYLN� HGHQ�� RUWDN� KHGHIOHUH� XODúPDGD� \DUGÕPFÕ� RODQ� GHQH\LPOHUL�
DNWDUDQ� YH� X\JXODQDQ� OLGHUOLN� W�U�QGHQ� KRúQXW� ROPDODUÕQÕ� VD÷OD\DQ etkileme 

sürecidir (Werner, 1993:17). 

 

/LGHUOLN�� ELU� JUXSWDNL� GL÷HU� NLúLOHUL� HWNLOHPH�� RQODUÕ� EHOOL� DPDoODU�
HWUDIÕQGD�WRSOD\DELOPH�YH�EHOLUOHQHQ�DPDoODUÕ�JHUoHNOHúWLUPHOHUL�LoLQ�V|]�NRQXVX�
NLúLOHUL�KDUHNHWH�JHoLUPH�V�UHFLGLU��3DNVR\������������ 

 

7DQÕPODUÕQ�RUWDN�QRNWDODUÕ��J|Q�OO�O�N�HVDVÕQD�X\JXQ�RODUDN�oDOÕúDQODUÕQ�
\|QOHQGLULOPHVL��FHVDUHWOHQGLULOPHVL��WHúYLN�HGLOPHVL��RQODUÕQ�SRWDQVL\HOOHULQLQ�YH�
\DUDWÕFÕOÕNODUÕQÕQ� RUWD\D� oÕNDUWÕOPDVÕ� YH� KDUHNHWH� JHoLULOPHVL� úHNOLQGH�
VÕUDODQDELOLU�� 

 

%X�RUWDN� QRNWDODUÕ� GD� LoLQH� DODFDN� úHNLOGH� ELU� EDúND� OLGHUOLN� WDQÕPÕ� GD�
ú|\OH� \DSÕODELOLU�� /LGHUOLN�� EHOLUOHQHQ� YL]\RQD� X\JXQ� RODUDN�� oDOÕúDQODU� GD�
|UJ�WVHO� YH� ELUH\VHO� DPDo� ELUOLNWHOL÷LQL� VD÷ODPD�NRQXVXQGD�RQODUÕ� \|QOHQGLUHQ��
WHúYLN� HGHQ�� FHVDUHWOHQGLUHQ� YH� RQODUÕ� ELU� GH÷LúLP� DMDQÕ� KDOLQH� JHWLUHQ� V�UHoOHU�
WRSODPÕGÕU�� 

 



(WNLQ� OLGHUOL÷LQ� WHPHOL�� RUJDQL]DV\RQXQ� PLV\RQXQX� EHOLUOHPH\H��
WDQÕPODPD\D�YH�EXQX�DSDoÕN�ELU�ELoLPGH�RUWD\D�NR\PD\D�GD\DQÕU��%X�ED÷ODPGD�
OLGHUOHU�KHGHIOHUL��|QFHOLNOHUL�YH�VWDQGDUWODUÕ�WHVSLW�HGHU�YH�EXQODUÕQ�ER]XOPDPDVÕ�
LoLQ� JHUHNOL� |QOHPOHUL� DOÕU�� X]ODúPDODUÕ� VD÷ODU�� %�W�Q� EXQODUÕ� \DSDUNHQ� GH��
HYUHQLQ�WHN�KDNLPL�ROPDGÕ÷ÕQÕ�DNOÕQGDQ�oÕNDUPD]��'UXFNHU��������������6RQXoWD�
OLGHUOLN� ELU� LQVDQÕ� H\OHP�� OLGHUOHU� GH� EX� H\OHPOHUL� JHUoHNOHúWLUHQ� LQVDQODUGÕU��
/LGHUOL÷LQ� HQ� |QHPOL� PLV\RQX�� \|QHWLPLQ� HWNLQOL÷LQL� DUWÕUPDN� LoLQ� \|QHWPH�
ELoLPLQL� NROD\ODúWÕUPDNWÕU��%X� GD� J�YHQ� RUWDPÕQÕQ� ROXúWXUXOPDVÕQ� YH� NDWÕOÕPFÕ�
ELU� |UJ�WVHO� LNOLPLQ� JHOLúWLULOPHVL\OH� \DNÕQGDQ� LOJLOLGLU�� øúWH� OLGHUOLN� EXQXQ� LoLQ�
önemlidir.  

 

��/ø'(5/ø.�<g1(7ø&ø/ø.�$<5,0,��
�
Warren Bennis ve Burt Nanus, yöneticilikle-OLGHUOLN� D\UÕPÕ� NRQXVXQD�

IDUNOÕ� ELU� \RUXP� JHWLUPLúOHUGLU�� 2QODUD� J|UH�� \|QHWLFLOL÷LQ� DQODPÕ�� \HULQH�
JHWLUPHN�� VRUXPOXOXN� WDúÕPDN� ��VWOHQPHN�� YH� \�U�WPHNWLU�� /LGHUOLN� LVH��
etkilemek, yönlendirme konXVXQGD� UHKEHUOLN�� HWNLQ� IDDOL\HW� YH� J|U�Q�úW�U�
�3DNVR\��������������%XQD�J|UH��|UJ�WVHO�\DSÕGD�\|QHWLFLOHU�VLVWHPH��GHQHWLPH��
EHOLUOLOLN� úDUWODUÕQGD� KDUHNHW� HWPH\H� YH� NXUDOODUD� |QHP� YHULUOHU�� /LGHUOHU� LVH��
\D\JÕQ� ELU� LOHWLúLP�� ILNLU� �UHWLPL� YH� EXQODUÕQ� H\OHPH� G|Q�úPHVL\OH� LOJLOHQLUOHU��
%X� D\UÕPD� J|UH�� PHYFXGX� V�UG�UHQH� \|QHWLFL�� DPD� ELU� GH÷LúLPL� EDúDUDQD��
GH÷LúLPL�KDUHNHWH�JHoLUHQH�OLGHU�GHQLU��.DYUDNR÷OX������������� 

 

*HOLQHQ� EX� QRNWDGD� OLGHUOLN� \|QHWLFLOL÷LQ� |Q�QH� JHoPHNWHGLU��gUJ�WVHO�
\DSÕODUÕQ� \|QHWLPLQGH� OLGHUOL÷LQ� |QHP� ND]DQPDVÕ�� JHoPLúWHNL� úLUNHW�
KL\HUDUúLVLQLQ� YH� SDWHUQDOL]PLQ� UHGGHGLOPHVL� DQODPÕQD� JHOPHNWHGLU�� %XQXQ�
QHGHQL� GH�� OLGHUOL÷LQ� |QHPOL� IRQNVL\RQODUÕQGDQ� ELUL� RODUDN� NDEXO� HGLOHQ�
\HWNLOHQGLUPHQLQ� |UJ�WVHO� HQHUML\L� DUWÕUPDVÕGÕU�� dDOÕúDQODUD� NLúLVHO� |÷UHQLP� YH�



NHúLI� V�UHFLQH� PHVDL� VÕUDVÕQGD� HQHUML� \DUDWPD� RODQD÷Õ� YHULOGL÷LQGH�� �UHWNHQOLN��
NDOLWH�YH�HWNLQOLN�PXD]]DP�ELU�DUWÕú�J|VWHUPHNWHGLU��'�]OHúHQ�\|QHWLP��OLGHUOHUL�
P�úWHUL� YH� oDOÕúDQODUD� \DNODúWÕUPDNWDGÕU�� %X� DQODPGDNL� LúJ|UHQ-OLGHU� RUWDNOÕ÷Õ 
LVH��|UJ�WVHO�YH�ELUH\VHO�HQHUML\L�LNL�NDWÕQD�oÕNDUPDNWDGÕU��-DPHV�������������� 

 

*|U�QHQ�R� NL��N�UHVHO� UHNDEHW� RUWDPÕQGD�� \|QHWVHO� HWNLQOLN� DUWÕN�NODVLN�
DQODPGDNL� \|QHWLFLOLN� WDU]Õ\OD� VD÷ODQDPDPDNWDGÕU�� (WNLQOLN� E�\�N� RUDQGD�
OLGHUOL÷H�YH�KDWWD�DNÕOOÕ�OLGHUOLN�V�UHFLQH�JHUHNVLQLP�GX\XUPDNWDGÕU��d�QN��DNÕOOÕ�
OLGHUOHU�� oDOÕúDQODUÕ\OD� J�YHQH� GD\DOÕ� LOLúNLOHU� NXUDELOHFHN�� RQODUÕQ� J�YHQLQL�
ND]DQDELOHFHN�� oDOÕúDQODUÕQGDQ� JHOHFHN� JHUL� ELOGLULPL� GHVWHNOH\HFHN�� HOHúWLUL\L�
KRúJ|U�� LOH� NDUúÕOD\ÕS� JHUH÷LQL� \HULQH� JHWLUHELOHFHN� YH� GH÷LúLPL�
NROD\ODúWÕUDELOHFHN�HOHPDQODUGÕU��%X]DQ�YG�������������� 

 

*�Q�P�]�Q� YH� JHOHFH÷LQ� |UJ�WOHULQLQ� \|QHWLPL� GDKD� ID]OD� PLNWDUGD�
OLGHUOL÷H�� DPD� GDKD� D]� PLNWDUGD� GD� \|QHWLFLOL÷H� LKWL\Do� GX\DFDNWÕU�� g]HOOLNOH�
JHOHFH÷LQ� \|QHWLPLQLQ� úHNLOOHQPHVLQGH� E�\�N� NDWNÕODUÕ� RODFDN� OLGHUOHU��
JHOLúPH\H� YH� |÷UHQPH\H� NHQGLOHULQL� DGDPÕú�� NDUDU� YHUPH� \HWHQH÷L� NDGDU�
DUDEXOXFXOXN� EHFHULVLQH� GH� VDKLS�VRV\DO� P�KHQGLVOLNWH� X]PDQ� NLúLOHU� ROPDN�
]RUXQGDGÕU� �-RKQVRQ�� ������ ����� %X� OLGHUOHULQ� J|UHYL�� DPDoODUD� LOLúNLQ� J|U�ú�
ELUOLNWHOL÷L� VD÷OD\DUDN�� oDOÕúDQODUÕ� EX�RUWDN� DNÕO� HWUDIÕQGD� |UJ�WOHPHN�YH� ROXúDQ�
RUWDN�DNOÕ�KDUHNHWH�JHoLUPHNWLU��'UXFNHU�������������� 

 

$UWÕN� |UJ�WOHU�� \XNDUÕGD� LIDGH� HGLOHQ� KXVXVODU� oHUoHYHVLQGH�� VDGHFH�
J|UHYLQH�HQGHNVOL�\|QHWLFLOHUOH�GH÷LO��D\QÕ�]DPDQGD�OLGHUOLN�\HWHQH÷LQL�|Q�SODQD�
oÕNDUDQ��HQWHOHNW�HO�VHUPD\H�\H�GDKD�ID]OD�|QHP�YHUHQ��WRSOXPXQ�EHNOHQWLOHULQL�
GDKD� L\L� WDKPLQ� HGLS�� |UJ�W�Q�� EXQD� J|UH� \HQLGHQ� \DSÕODQGÕUPDGD� FHVXU�
GDYUDQDQ�OLGHUOHUOH�oDOÕúPDN�GXUXPXQGDGÕUODU�� 

 



��/ø'(5/ø./(�ø/*ø/ø�<$./$ù,0/$5��
�
/LGHUOLNOH�LOJLOL�\DNODúÕPODUÕ��|]HOOLNOHU�\DNODúÕPÕ��GDYUDQÕúVDO�\DNODúÕP��

GXUXPVDO� \DNODúÕP� YH� \HQL� \DNODúÕPODU� ROPDN� �]HUH� G|UW� JUXSWD� WRSODPDN�
mümkündür.  

 

����g]HOOLNOHU�<DNODúÕPÕ��
�
%X� \DNODúÕP�� /LGHUOLN�  � I� �OLGHU�� |]OH\LFLOHU�� NRúXOODU�� GHQklemindeki, 

OLGHU� YH� RQXQ� |]HOOLNOHUL� �]HULQGH� \R÷XQODúPDNWDGÕU�� %X� \DNODúÕPD� J|UH�� ELU�
JUXSWD� ELU� NLúLQLQ� OLGHU� ROPDVÕ� LoLQ� JUXSWDNL� GL÷HU� NLúLOHUGHQ� IDUNOÕ� ELU� WDNÕP�
|]HOOLNOHUH�VDKLS�ROPDVÕ�JHUHNLU��o�QN���OLGHULQ�VDKLS�ROGX÷X�|]HOOLNOHU�|QGHUOLN�
süreciQLQ� HWNLQOL÷LQL� EHOLUOH\HQ� HQ� |QHPOL� IDNW|U� RODUDN� NDEXO� HGLOPHNWHGLU�
(Koçel, 2003: 587).  

 

����� NLúL� �]HULQGH� \DSÕODQ� YH� ³\|QHWLFLOHUGH� QH� JLEL� |]HOOLNOHU�
DUDUVÕQÕ]"´� VRUXVXQD� DOÕQDQ� FHYDSODUGD�� EHú� |]HOOL÷LQ� |Q� SODQD� oÕNWÕ÷Õ�
görülmektedir. Bu özellikler;�G�U�VWO�N��LúLQLQ�HKOL�ROPDN��LOHUL�J|U�úO�O�N��LOKDP�
YHULFLOLN� YH� J�YHQLUOLOLN� úHNOLQGH� VÕUDODQDELOLU�EXQODUD� HN� RODUDN�� DoÕN� ILNLUOLOLN��
NDWÕOÕPFÕOÕN�]HND� YH� FHVDUHW� JLEL� QLWHOLNOHU� GH� D÷ÕUOÕNOD� �]HULQGH� GXUXODQ� GL÷HU�
|]HOOLNOHU�RODUDN�RUWD\D�oÕNPDNWDGÕr (Carrel vd., 1997:463). 

 

g]HOOLNOHU�\DNODúÕPÕ\OD�LOJLOL�oDOÕúPDODUÕQ�RUWD\D�NR\GX÷X�YH�OLGHUL�\D�GD�
OLGHUOL÷L� DOJÕODPDPÕ]D� NDWNÕ� VD÷OD\DFD÷ÕQD� LQDQÕODQ� |]HOOLNOHULQ� oR÷XQXQ� D\QÕ�
DQGD� ELU� NLúLGH� EXOXQPDVÕQÕQ�P�PN�Q� ROPDPDVÕ� YH� EX� |]HOOLNOHULQ� NROD\OÕNOD�
öOo�OHPHPHVL��OLGHUOLNOH�LOJLOL�EDúND�DUD\ÕúODUÕ��UHWPLúWLU�� 

 

�



�����'DYUDQÕúVDO�<DNODúÕP��
�
'DYUDQÕúVDO�\DNODúÕPÕQ�DQD�ILNUL��OLGHUOHUL�HWNLQ�YH�EDúDUÕOÕ�NÕODQ�KXVXV��

OLGHULQ�NLúLVHO�|]HOOLNOHUL�GH÷LO��RQXQ�OLGHUOLN�\DSDUNHQ�J|VWHUGL÷L�GDYUDQÕúODUÕGÕU��
Bu bD÷ODPGD�� OLGHULQ� DVWODUÕ� LOH� LOHWLúLP� ELoLPL�\HWNL� GHYUL� NRQXVXQGDNL� WDYUÕ��
SODQODPD� YH� GHQHWLP� \DNODúÕPÕ�� DPDoODUÕ� EHOLUOHPH� úHNOL� YE�� JLEL� GDYUDQÕúODUÕ�
OLGHULQ� HWNLQOL÷LQL� EHOLUOH\HQ� GDYUDQÕúODU� RODUDN� NDEXO� HGLOPLúWLU� �2ZHQV��
1976:226). 

 

'DYUDQÕúODUÕQ� OLGHUOLN� WDU]ÕQÕ� EHOLUOHPHVL� LOH� LOJLOL� RODUDN� SHN� oRN�
DUDúWÕUPD� \DSÕOPÕúWÕU�� gUQH÷LQ�� 2KLR� 6WDWH� hQLYHUVLWHVL� OLGHUOLN� oDOÕúPDODUÕ��
0LFKLJDQ� 6WDWH� �QLYHUVLWHVL� dDOÕúPDODUÕ�� %ODNH� YH�0DXWRQ¶XQ�<|QHWLP�%LoLPL�
gOoH÷L� � VD\ÕODELOLU�� %�W�Q� EX� oDOÕúPDODUÕQ� RUWDN� QRNWDVÕ�� OLGHUOHULQ� OLGHUOLN�
GDYUDQÕúÕQÕ� RUWD\D� NR\DUNHQ� LNL� úH\L� |QHPVHGLNOHULGLU� NL�� EXQODU�� ³LúH� \|QHOLN�
ROPD´�YH�³NLúL\H�\|QHOLN�ROPD´�ER\XWODUÕGÕU��3DNVR\��������������8]XQ�YDGHGH�
³NLúL\H�\|QHOLN�ROPD´�ER\XWXQXQ�HWNLQOL÷L�VD÷ODPDGD�GDKD�|QHPOL�ROGX÷X�ifade 

HGLOPLúWLU�� 
 

����'XUXPVDOOÕN�<DNODúÕPÕ��
�
'XUXPVDOOÕN� \DNODúÕPÕ�� OLGHUOLN� GHQNOHPLQLQ� �o�QF�� GH÷LúNHQL� RODQ�

³NRúXOODU´�IDNW|U���]HULQGH�GXUPDNWDGÕU��%X�\DNODúÕPÕQ�WHPHO�YDUVD\ÕPÕ��GH÷LúLN�
GXUXPODUÕQ� �NRúXOODUÕQ�� GH÷LúLN� |QGHUOLN� WDU]ODUÕQÕ� JHUHNWLUGL÷L� G�ú�QFHVLQH�
GD\DQPDNWDGÕU�� %X� \�]GHQ�� OLGHUOLN� ROD\ÕQÕ� DoÕNODPD\D� oDOÕúDQ� EX� WHRUL�
³NRúXOODU´� GH÷LúNHQLQL�� PRGHOLQLQ� ELU� SDUoDVÕ� \DSPDN� ]RUXQGDGÕU� �*UD\� DQG�
Starke, 1977: 65-77). 

 



'XUXPVDOOÕN� \DNODúÕPODUÕ� DUDVÕQGD�� )LHGOHU¶LQ� 'XUXPVDOOÕN� <DNODúÕPÕ��
Hersey-Blanchard Modeli, Yol-DPDo� <DNODúÕPÕ�� YE�� VD\ÕODELOLU� �3DNVR\��
�����������%X�\DNODúÕPODUÕQ�RUWDN�QRNWDVÕ��J|UHY�\D�GD�LOLúNL�D÷ÕUOÕNOÕ�ELU�OLGHUOLN�
WDU]ÕQÕQ� KHU� GXUXP� YH� NRúXOGD� JHoHUOL� RODPD\DFD÷Õ�� ED]Õ� GXUXPODUGD� J|UHY�
PHUNH]OL�ELU�OLGHUOLN�WDU]ÕQÕ�HWNLQOL÷H�QHGHQ�RODELOHFH÷L�JLEL��ED]Õ�GXUXPODU�GD�GD�
WHUVLQH� LOLúNL�PHUNH]OL�ELU� OLGHUOLN� WDU]ÕQÕQ�YHULPOL�YH�HWNLQ�RODELOHFH÷L� úHNOLQGH�
ifade edilebilir. 

 

����/LGHUOLNWH�<HQL�<DNODúÕPODU��
�
Post-modern dönem olarak da ifade edilen, günümüz küresel rekabet 

oUWDPÕQGD�� |UJ�WOHULQ� HWNLQOL÷LQL� DUWÕUPDN� DPDFÕ\OD� SHN� oRN� \HQL� \|QHWLP�
\DNODúÕPÕ� �UHWLOPLúWLU�� %X� \DNODúÕPODUÕQ� RUWD\D� oÕNPDVÕQGD� NXúNXVX]� GH÷LúHQ�
NRúXOODUÕQ�NDWNÕVÕ�ROGX÷X�JLEL��GH÷LúHQ�LQVDQ�PHQWDOLWHVLQLQ�GH�NDWNÕVÕ�ROPXúWXU��
'DKD� GRQDQÕPOÕ�� oHYUHVL\OH� GDKD� LOJLOL� YH� |]J�UO�No�� G�Q\D� J|U�ú�� LOH� LQVDQ�
XQVXUX�� NHQGLVLQL� VÕQÕUOD\DQ�� EHOLUOH\HQ� YH� úHNLOOHQGLUHQ� \|QHWLP� NDOÕSODUÕQÕ�
]RUODPD\D�EDúODPÕúWÕU�� 

 

%X�YH�EHQ]HUL�JHOLúPHOHU��OLGHUOLN�\DNODúÕPODUÕQÕQ�\HQLGHQ�HOH�DOÕQPDVÕQÕ�
YH� \HQLGHQ� \RUXPODQPDVÕQÕ� ]RUXQOX� KDOH� JHWLUPLúWLU�� %|\OHFH� OLGHUOLNWH��
NDUL]PDWLN�� G|Q�úW�U�F�� YH� HWNLOHúLPFL� OLGHUOLN� \DNODúÕPODUÕ� J�Q�P�]�
oHUoHYHVLQGH�|Q�SODQD�oÕNPÕúWÕU��.DUL]PDWLN��G|Q�ú�PF��YH�HWNLOHúLPFL� OLGHUOLN�
GDYUDQÕúODUÕ� YH� OLGHULQ� SHUIRUPDQVÕ�� |UJ�W� WLSL�� OLGHULQ� |UJ�W� KL\HUDUúLVLQGHNL�
G�]H\L� YH� L]OH\LFLOHULQ� X]DNOÕ÷Õ�� SHUIRUPDQV� � GH÷HUOHPH� |Oo�W��� |UJ�W�Q� oHYUH��
\DSÕ��WHNQRORML�YH�J|UHY�|]HOOLNOHUL��NUL]��|UJ�W�Q�\DúDP�H÷ULVLQH�J|UH�EXOXQGX÷X�
DúDPD�� |UJ�W�Q� HVDV� IDDOL\HWOHULQGH� VÕQÕU� ELULPOHULQ� HJHPHQ� ROPDVÕ�� XOXVDO� YH�
örJ�WVHO� N�OW�U� JLEL� oRN� oHúLWOL� GXUXPVDO� IDNW|UOHU� WDUDIÕQGDQ� HWNLOHQPHNWHGLU�
(Shamir, 2002: 285-301). 



������.DUL]PDWLN�/LGHUOLN�<DNODúÕPÕ��
 

NDUL]PD�� ELOLQGL÷L� JLEL� oHNLFLOL÷L� �DWWUDFWLYHQHVV��� LIDGH� HWPHNWHGLU�
(Koçel, 2003: 605). Karizmatik lider ise, izle\LFLOHULQ� GH÷HU�� KHGHI� YH�
LKWL\DoODUÕQGD� GH÷LúLNOLN� ROXúWXUDQ� NLúLGLU� �3DNVR\�� ����������� .DUL]PDWLN�
OLGHUOHULQ� |]HOOLNOHUL�� SODQODPD�� JHUoHNOHúWLUPH�� KH\HFDQODQGÕUDQ� ELU� YL]\RQD�
VDKLS� ROPD�� \DSWÕNODUÕ� LOH� |UQHN� ROPD�� DLW� ROGX÷X� KH\HFDQ�� FRúNX� YH� HQHUML� LOe 

GL÷HUOHULQL� PRWLYH� HWPHN� úHNOLQGH� VÕUDODQDELOLU� �&DUUHO� YG��� ������ ���-470). 

.DUL]PDWLN� OLGHU�� EHOLUWLOHQ� |]HOOLNOHULQL� NXOODQDUDN�� EDúNDODUÕQÕ�� NHQGL� LVWHGL÷L�
\|QGH�GDYUDQPD\D� VHYNHGHELOHQ� NLúLGLU��$\QÕ� ]DPDQGD�NDUL]PDWLN� OLGHU�� VDKLS�
ROGX÷X�|]HOOLNOHULyle izleyicilerini üstün performans göstermeye sevkeder.  

 

������(WNLOHúLPFL�/LGHUOLN�<DNODúÕPÕ�
 

(WNLOHúLPFL� OLGHUOLN� WHSNLVHOGLU� YH� WHPHOGH� YDURODQ� NRQX� YH� VRUXQODUD�
\|QHOLNWLU��(WNLOL�ELU�HWNLOHúLPFL�OLGHU��NDUúÕOÕNOÕ�DOÕú�YHULúH�|QHP�YHUGL÷L�LoLQ�KHU�
zaPDQ� GXUXPVDO� IDNW|UOHUL� YH� GH÷LúHQ� GXUXPODUGD� L]OH\LFLOHULQ� EHNOHQWLOHULQL�
GR÷UX� RODUDN� WDQÕPODPD\D� oDOÕúÕU�� %|\OHFH�� KHU� ]DPDQ� NLúLOHUL� J�G�OH\HQ� DOÕú�
YHULúOHU�\DSDUDN�L]OH\LFLOHULQL�HWNLOHPH\H�YH�RQODUÕ�PRWLYH�HWPH\H�|]HQ�J|VWHULU�
(Kuhnert and Lewis, 2004: 648-657).  

 

%X� oHUoHYHGH� HWNLOHúLPFL� OLGHU�� oDOÕúDQODUÕQ� J|UHYOHULQL� YH� UROOHULQL�
WDQÕPODU� YH� \DSÕ\Õ� ROXúWXUPD� \ROXQD� JLGHU�� $PDoODUD� XODúPD� QRNWDVÕQGD�
oDOÕúDQODUD�\DUGÕPFÕ�ROXU��RQODUD�JHUL�ELOGLULPGH�EXOXQXU�YH�RQODUÕ�|G�OOHQGLULU��
$PDFD� XODúÕODPDPDVÕ� GXUXPXQGD� LVH�� EHOOL� \DSWÕUÕPODUD� EDúYXUXU�� .ÕVDFDVÕ��
oDOÕúDQODUÕQ�oDEDODUÕ�DPDFD�XODúPD�DoÕVÕQGDQ�GH÷HUOHQGLUPH\H�WDEL�WXWXOXU��'DIW��
������ ������ (WNLOHúLPFL� OLGHU�� ELUD]� JHOHQHNoL� ELU� \DSÕ\D� VDKLSWLU� �&KDUOLVOH��
1987:478).  



gUJ�WVHO�VRUXQODUÕQ�WDQÕPODQPDVÕQGD��\DSÕODQGÕUPDVÕQGD�YH�o|]�P�QGH�
OLGHULQ�|QHPOL�URO��YDUGÕU�VRUXQODUÕQ�o|]�P�QH�\|QHOLN�IDUNOÕ�o|]�P�|QHULOHULQLQ�
RUWD� QRNWDVÕQÕQ� EXOXQPDVÕQGD� YH� JHUHNOL� X]ODúÕQÕQ� VD÷ODQPDVÕQGD� GD� OLGHUOLN�
HWNLOL� ELU� \ROGXU�� %X� GXUXP�� |]HOOLNOH� WDNÕP� ED]ÕQGD� oDOÕúÕOan ortamlarda 

WDNÕPODUÕQ� RUWD\D� NR\GXNODUÕ� IDUNOÕ� J|U�ú� YH� |QHULOHULQ� V|]� NRQXVX� ROPDVÕ�
GXUXPXQGD� |QHP� ND]DQPDNWDGÕU�� øúWH� E|\OHVL� RUWDPODUGD� HWNLOHúLPFL� OLGHUOHU��
VRUXQD� DLW� GH÷LúLN� EDNÕú� DoÕODUÕQÕQ� WDUWÕúÕOPDVÕQÕ� GHVWHNOHPHOL� YH� WDNÕP�
HOHPDQODUÕQÕ� W�P� EX� IDUNOÕ� EDNÕú� DoÕODUÕQÕQ� GH÷LúLN� DOW\DSÕ� YH� GHQH\LPOHUGHQ�
ND\QDNODQGÕ÷ÕQÕ�YH�EXQXQ�PDNXO�YH�X\JXQ�ELU�GXUXP�RODELOHFH÷LQL�DQODPDODUÕQÕ�
VD÷ODPD\D�oDOÕúPDOÕGÕU��6RúLN�YG����������� 

 

%XQXQ� DGÕ�� OLGHUOH� L]OH\HQOHULQ� NDUúÕOÕNOÕ� RODUDN� ELUELUOHULQL�
etkilemeleridLU�� 3HN� oRN� DUDúWÕUPDFÕ�� OLGHUOHULQ� NHQGLVLQL� WDNLS� HGHQOHUL� KHP�
GLUHNW� KHP� GH� GROD\OÕ� RODUDN� HWNLOHGLNOHULQL� LIDGH� HWPLúOHUGLU�� /LGHUOHULQ� GLUHNW�
HWNLOHPHOHULQH�� oDOÕúDQODUGD� ROXúWXUXODELOHFHN� RODQ� \�NVHN� VHYL\HOL� PRWLYDV\RQ�
|UQHN� J|VWHULOHELOHFH÷L� JLEL�GROD\OÕ� HWNLOHPHOHULQH� GH� HQGLúH\H� NDSÕOPDGDQ�
oDOÕúDQODUÕQ�NDEXO�HGHELOHFHNOHUL�\HQLOLN�YH�GH÷LúLNOLNOHU�J|VWHULOHELOLU��-XQJ�YG���
����������� (WNLOHúLPFL� OLGHUOLN� ELU� QHYL� SR]LWLI� HQHUML� DOÕú� YHULúLGLU�� /LGHU�
L]OH\LFLOHULQH�PRWLYDV\RQ�VD÷ODUNHQ��L]OH\LFLOHULQ�EDúDUÕODUÕQGDQ�GD�SR]LWLI�HQHUML�
DOÕU�� 

 

������'|Q�úW�U�F��/LGHUOLN�<DNODúÕPÕ��
�
J�Q�P�]�Q� N�UHVHO� UHNDEHW� RUWDPÕQGD� YH� GH÷LúHQ� oHYUHVLQGH� |UJ�WOHU��

GDYUDQÕúVDO�OLGHUOLN�IRUPXQGDQ�IDUNOÕ�RODUDN��G|Q�úW�U�F��OLGHUOLN�IRUPX\OD�NDUúÕ�
NDUúÕ\D� JHOPHNWHGLUOHU� (Gupta vd., 2004: 242). Zira gelinen bu noktada, 

P�úWHULOHU� �UHWLOHQ� PDO� YH� KL]PHWOHULQ� NDOLWH� VSHVLILNDV\RQODUÕ� YH� IL\DWODUÕ�
NRQXVXQGD� GDKD� ID]OD� ELOJL� WDOHELQGH� EXOXQPDNWDGÕUODU�� 3D]DU� DODQÕQGDNL� EX�



JHOLúPHOHU�� LúOHWPHOHULQ� YHULPOLOL÷L� YH� HWNLQOL÷L� �]HULQGH� EDVNÕ� ROXúWXUPDNWD� YH�
RQODUÕQ� �U�Q� YH� KL]PHW� V�UHoOHULQL� \HQLOHPHOHULQH� NDWNÕ� VD÷OD\DUDN�
\DUDWÕFÕOÕNODUÕQÕ�DUWÕUPDODUÕQD�QHGHQ�ROPDNWDGÕU��-XQJ�YG��������������� 

 

gWH� \DQGDQ�� G|Q�úW�U�F�� OLGHUOHU�� |UJ�WVHO� \DSÕ� YH� XQVXUODUÕQÕ� \DUÕú�
halinde tutarak yeteQHNOHULQL� V�UG�UPH� YH� JHOLúWLUPH� RODQD÷ÕQÕ� HOGH� HGHUOHU�
(Scanndura and Williams, 2004:1-���� %�W�Q� EXQODUÕQ� JHUoHNOHúPHVLQH� GLUHNW�
RODUDN� NDWNÕ� VD÷OD\DQ� G|Q�úW�U�F�� OLGHUOHULQ� IRQNVL\RQODUÕQÕ�� oDOÕúDQODUÕ�
NDWÕOÕPFÕOÕN�DQOD\ÕúÕ�LoHULVLQGH�KDUHNHWH�JHoLUPH��RQODUÕ�PRELOL]H�HWPH�YH�YL]\RQ�
QLWHOL÷LQGH�VHQDU\RODU��UHWPH�RODUDN�VÕUDODPDN�P�PN�QG�U��*UXSWD�YG����������
242).  

 

'|Q�úW�U�F��OLGHU��LQVDQODUDUDVÕ�LOLúNLOHUL�JHOLúWLUHQ�YH�RQODUÕQ�DUDVÕQGDNL�
LOHWLúLPL�DUWÕUDQ�ELU�NLúLOL÷H�VDKLSWLU��'|Q�úW�U�F�� OLGHU��NDUúÕOÕNOÕ�RODUDN�HPSDWL�
ROJXVXQX� �UHWHUHN�� LQVDQODUÕQ� ELUELUOHULQL� GDKD� L\L� DQODPDODUÕQÕ� VD÷ODU�� $\QÕ�
]DPDQGD� G|Q�úW�U�F�� OLGHU�� HVLQOHQPH�� ]LKLQVHO� X\DUÕ� YH� oDOÕúWÕUÕFÕOÕN� JLEL�
NRUXPD��|÷UHWPH�YH�GDQÕúPDQOÕN�JLEL�GH÷HUOHUL�\|QHWWLNOHUL�LQVDQODUD�|÷UHWLU�YH�
oQODUÕQ�JHOLúPHOHULQH�RODQDN�VD÷ODU��6RúLN�YG������������ 

 

2UJDQL]DV\RQXQ� N�OW�U� YH� LNOLPLQL� ROXúWXUDQ�\HQLOLNOHUL� GHVWHNOHPH�
DQOD\ÕúÕQÕ� JHOLúWLUHQ�� oDOÕúDQODUÕQ� oDOÕúPDODUÕQÕ� GH÷HUOHQGLUHQ�� RQODUÕ�
ödüllendirerek motive eden (Palmon vd., 2004: 55-���� G|Q�úWürücü liderin 

|]HOOLNOHULQL�� NDUL]PD�� LOKDP�� ]HND� YH� ELUH\VHO� GH÷HUOHPH� úHNOLQGH� LIDGH� HWPHN�
P�PN�QG�U� �5REELQV�� ������ ������ (N� RODUDN� G|Q�úW�U�F�� OLGHUOHU�� FHVDUHW�
VDKLEL�� DVWODUÕQD� J�YHQHQ�� \DúDP� ER\X� |÷UHQPH\L� NHQGLQH� LONH� HGLQPLú��
belirsizlik ve güçlükOHUOH� X÷UDúPD� \HWHQH÷LQH� VDKLS� NLúLOHUGLU�� %XQODU�
LúOHWPHOHUGH� NHQGLOHULQL� GH÷LúLP� J|UHYOLVL� PLV\RQX\OD� LIDGH� HGHUOHU� �/XWKDQV��
1985: 285-286).  



'|Q�úW�U�F�� OLGHUOLN� \DNODúÕPÕ�� oD÷ÕQ�JHUoHNOHUL� oHUoHYHVLQGH�� |UJ�W�Q�
GLQDPLNOHULQL� KDUHNHWH� JHoLUHELOPH�� GH÷LúLPL� RNX\DELOPH�� oDOÕúDQODUÕQ�
ELUOLNWHOL÷LQL� YH� NDWÕOÕPFÕOÕ÷ÕQÕ� VD÷OD\DELOPH�� |UJ�WVHO� DPDoODUOD� oDOÕúDQODUÕQ�
DPDFÕQÕ�HQWHJUH�HWPH�YH�|UJ�W��|÷UHQHQ�|UJ�W�G�]H\LQH�oÕNDUWDELOPH�NRQXVXQGD�
OLGHUOL÷LQ� oRN� |QHPOL� ROGX÷XQX� YXUJXODPDNWD� YH� E�W�Q� EXQODUÕQ�� \XNDUÕda 

EHOLUWLOHQ�|]HOOLNOHUH�VDKLS�G|Q�úW�U�F��OLGHU�YH�OLGHUOLNOH�P�PN�Q�RODELOHFH÷LQL�
G�ú�QPHNWHGLU� 

 

'|Q�úW�U�F��OLGHUOHU�E�W�Q�EX�V|\OHQHQOHUL�\DSDELOPHN�LoLQ��oDOÕúDQODUÕQ�
\DUDWÕFÕ� G�ú�QFHOHULQL� NXOODQDUDN� YH� oDOÕúDQODUÕQ� GDKD� NROD\� NDWÕODELOHFHNOHUL�
basLW� \DSÕODU� NXUDUDN� ELU� |UJ�WVHO� LNOLP� ROXúWXUDELOLUOHU�� %X� NRQX\OD� LOJLOL� HQ�
|QHPOL�|UQHN�ELU�oRN�-DSRQ�ILUPDVÕ�WDUDIÕQGDQ�NXOODQÕODQ�oDOÕúDQ�|QHUL�VLVWHPLGLU�
�%DVDGXU�� ����������� 6LVWHPLQ� |]��� oDOÕúDQODUÕQ� \DUDWÕFÕOÕNODUÕQÕQ� JHOLúWLULOPHVL�
ve onODU�J�YHQLOGL÷L�LPDMÕ�YHULOHUHN�YHULPOLOL÷LQ�DUWÕUÕOPDVÕ�HVSULVLQH�GD\DQÕU� 

 

��/ø'(5/ø.�7$5=,�$5$ù7,50$6,�
�
����$UDúWÕUPDQÕQ�DPDFÕ��.DSVDPÕ��<|QWHPL�YH�+LSRWH]OHUL��
 

dDOÕúPDQÕQ�DPDFÕ�� LGDUL�ELOLPOHU�YH�P�KHQGLVOLN�DODQÕQGD�H÷LWLP�J|UHQ�
YH� JHOHFHNWH� 7�UN� LúOHWPHFLOL÷LQLQ� \|QHWLFL� DGD\ODUÕ� RODFDN� RODQ� |÷UHQFLOHULQ�
OLGHUOLN� WDU]ODUÕQÕ�� DOGÕNODUÕ� H÷LWLPLQ� YH� HWNLOHúLP� LoLQGH� EXOXQGXNODUÕ� oHYUHQLQ�
HWNLOH\LS�HWNLOHPHGL÷L�� úD\HW�ELU� HWNLOHPH�YDUVD�EXQXQ�G�]H\LQL� WHVSLW� HWPHNWLU��
$\UÕFD�� J�Q�P�]�Q� N�UHVHO� UHNDEHW� RUWDPÕQÕQ� RUWD\D� NR\GX÷X� JHUHNVLQLPOHUL�
NDUúÕODPD� J�F�QH� VDKLS� RODFD÷Õ� G�ú�Q�OHQ� G|Q�úW�U�F�� OLGHUOLN� \DNODúÕPÕQD�
GHQHNOHULQ�QH�RUDQGD�\DNÕQ�YH�\DWNÕQ�ROGXNODUÕQÕQ�EHOLUOHQPHVL�GH�oDOÕúPDQÕQ�ELU�
EDúND�DPDFÕGÕU�� 

 



$UDúWÕUPDQÕQ�HYUHQL��dRUXP¶GD�LNL�IDUNOÕ�RNXOda (iktisat ve mühendislik) 

|÷UHQLP� J|UHQ� WRSODP� ���� |÷UHQFLGHQ� ROXúPDNWDGÕU�� g÷UHQFLOHULQ� DQNHW�
VRUXODUÕQD� FHYDS� YHUHELOPHOHUL� LoLQ� ³EHOOL� ELU� ELULNLPH� VDKLS� ROPDODUÕ� JHUHNLU´�
YDUVD\ÕPÕQGDQ� KDUHNHWOH�� |]HOOLNOH�� VRQ� VÕQÕI� |÷UHQFLOHUL� DQNHWH� WDEL�
WXWXOPXúODUGÕU��$QNHW�X\JXODPDVÕ�ELUH�ELU�\DSÕOÕ÷Õ�LoLQ��DQNHW�JHUL�G|Q�ú�P�RUDQÕ�
�����RODUDN�JHUoHNOHúPLúWLU�� 

 

$UDúWÕUPD� LoLQ� ��� VRUXGDQ� ROXúDQ� DQNHW� \|QWHPL� NXOODQÕOPÕúWÕU�� $QNHW�
VRUXODUÕQÕQ� KD]ÕUODQPDVÕQGD� OLWHUDW�UGHQ� \DUDUODQÕOPÕú�� oDOÕúPD� N�o�N� oDSOÕ� ELU�
pilRW�X\JXODPDVÕ�LOH�oHN�HGLOPLúWLU�� 

 

$UDúWÕUPDQÕQ�KLSRWH]OHUL�ú|\OHGLU� 
 

H1� ��&LQVL\HW� LOH� OLGHUOLN� WDU]ÕQÕ�EHOLUOH\HQ�D\QÕ�XQVXUODU��.XUDOODU��NDUD�
YHUPH�� NDWÕOÕPFÕOÕN�� \HWNL� GHYUL�� LOHWLúLP�� Lú� WDWPLQL�� PRWLYDV\RQ�� NDUL\HU�
JHOLúWLUPH��GH÷LúLP��JUXS�ROJXVX�YH�GHQHWLP��DUDVÕQGD�ELU�LOLúNL�YDUGÕU�� 

 

H2���%UDQú�LOH�OLGHUOLN�WDU]ÕQÕ�EHOLUOH\HQ�XQVXUODU�DUDVÕQGD�ELU�LOLúNL�YDUGÕU�� 
 

��$5$ù7,50$�%8/*8/$5,�9(�'(ö(5/(1'ø5ø/0(6ø��
�
$QNHW� VRUXODUÕQÕQ� FHYDS� GD÷ÕOÕPODUÕ� WDEORODUGD� J|VWHULOGL÷L� JLEL�

úHNLOOHQPLúWLU�� 
 

����g÷UHQFL�$GD\ODUÕQ�&LQVL\HW�øWLEDUL\OH�'D÷ÕOÕPÕ��
�
$QNHW� X\JXODPDVÕQD� NDWÕODQ� |÷UHQFLOHULQ� HUNHN-bayan itibariyle 

GD÷ÕOÕPODUÕ�WDEOR-�¶GH�J|U�OG�÷��JLEL�JHUoHNOHúPLúWLU�� 



7DEOR����gUJHQFL�$GD\ODUÕQ��&LQVL\HW�'D÷ÕOÕPÕ��
Cinsiyet Adet Oran (%) 

Bayan 

Erkek 

30 

120 

20.0 

80.0 

Toplam 150 100.0 

 

7DEOR� GD÷ÕOÕPÕQD� J|UH� DQNHWH� NDWÕODQ� ED\DQ� |÷UHQFL� RUDQÕ������ HUNHN�
|÷UHQFL�RUDQÕ�LVH����¶GLU��0�KHQGLVOLN�DODQÕQGD�H÷LWLP�J|UHQ�|÷UHQFLOHULQ�HUNHN�
D÷ÕUOÕNOÕ�ROPDVÕ�ED\DQ�|÷UHQFLOHULQ�RUDQÕQÕ�DúD÷Õ\D�oHNPHNWHGLU�� 

 

����g÷UHQFL�$GD\ODUÕQ�0HVOHN�øWLEDUL\OH�'D÷ÕOÕPÕ��
�
$QNHWH�NDWÕODQ�|÷UHQFLOHULQ�PHVOHN�YH�EUDQúODUÕ�LOH�LOJLOL�GD÷ÕOÕPÕ�WDEOR-

�¶GH�J|VWHULOGL÷L�JLELGLU�� 
 

7DEOR����g÷UHQFL�$GD\ODUÕQ��0HVOHN�YH�%UDQú�'D÷ÕOÕPÕ��
0HVOHN�YH�%UDQú� Adet Oran (%) 

øúOHWPHFL 
Mühendis  

75 

75 

50.0 

50.0 

Toplam 150 100.0 

 

7DEOR� UDNDPODUÕQD� J|UH� PHVOHN� �EUDQú�� GD÷ÕOÕPÕ� KHU� LNL� PHVOHN� JUXEX�
LoLQ����� RODUDN� JHUoHNOHúPLúWLU�� %X� VRQXo�� ELOLQHUHN� YH� GDKD� DQODPOÕ� GRQHOHU�
HOGH�HWPHN�LoLQ�|]HOOLNOH�ROXúWXUXOPXúWXU�� 

�
�
�
�



�����g÷UHQFL�$GD\ODUÕQ�/LGHUOLN�7DU]Õ�øOH�øOJLOL�'D÷ÕOÕPODU��
 

/LGHUOLN�WDU]ÕQÕQ�EHOLUOHQPHVLQGH�|Oo�W�RODUDN�NXOODQÕODELOHFHN�XQVXUODUOD�
LOJLOL�GD÷ÕOÕPODU� FLQVL\HW�YH�PHVOHN�ED÷ODPÕQGD�NDUúÕODúWÕUPDOÕ�RODUDN�DúD÷ÕGDNL�
WDEORGD�J|VWHULOGL÷L�JLEL�JHUoHNOHúPLúWLU�� 

 

7DEOR����g÷UHQFL�$GD\ODUÕQ�/LGHUOLN�7DU]Õ�LOH�øOJLOL�'D÷ÕOÕP��
øúOHWPH� Mühendislik Bayan Erkek   

Konular  

 

Adet Oran 

(%) 

Adet Oran 

(%) 

Adet Oran 

(%) 

Adet Oran 

(%) 

��8\XOPDVÕ� *HUHNHQ�
.XUDOODU��
D�øúOHWPHOHUGH� KHU�
]DPDQ� X\XOPDVÕ�
gereken kurallar 

ROPDOÕGÕU� 
E.Kural ve ilkelerin 

vaUOÕ÷ÕQGDQ� oRN��
EXQODUÕQ� GDYUDQÕú�
KDOLQH�G|Q�úW�U�OPHVL�
önemlidir.  

F�$úÕUÕ� NXUDOFÕOÕN��
oDOÕúDQODUÕQ� NDUDU�
verme, insiyatif 

NXOODQPD� YH� GH÷LúLP�
\HWHQH÷LQL�D]DOWÕU� 

 

 

 

3 

 

 

 

 

51 

 

 

 

 

21 

 

 

 

4.0 

 

 

 

 

68.0 

 

 

 

 

28.0 

 

 

 

8 

 

 

 

 

52 

 

 

 

 

15 

 

 

 

10.6 

 

 

 

 

69.4 

 

 

 

 

20.0 

 

 

 

3 

 

 

 

 

21 

 

 

 

 

6 

 

 

 

10.0 

 

 

 

 

70.0 

 

 

 

 

20.0 

 

 

 

8 

 

 

 

 

82 

 

 

 

 

30 

 

 

 

6.6 

 

 

 

 

68.4 

 

 

 

 

25.0 

 

Toplam  75 100.0 75 100.0 30 100.0 120 100.0 



��.DWÕOÕPFÕOÕN��
D.Yönetsel faaliyetler 

oDOÕúDQODUÕ�
ilgilendirmemelidir.  

E�dDOÕúDQODU� ED]Õ�
alanlarla ilgili 

kararlara 

NDWÕODbilirler.  

F�dDOÕúDQODU� \DSWÕNODUÕ�
LúOHULQ�
belirlenmesinde, 

SODQODQPDVÕQGD��
JHOLúWLULOPHVLQGH� YH�
denetlenmesinde 

GR÷UXGDQ� V|]� VDKLEL�
ROPDOÕGÕUODU�� 

 

 

2 

 

 

 

62 

 

 

 

 

11 

 

 

2.6 

 

 

 

82.7 

 

 

 

 

14.7 

 

 

9 

 

 

 

41 

 

 

 

 

25 

 

 

12.0 

 

 

 

54.7 

 

 

 

 

33.3 

 

 

2 

 

 

 

19 

 

 

 

 

9 

 

 

6.7 

 

 

 

63.3 

 

 

 

 

30.0 

 

 

9 

 

 

 

84 

 

 

 

 

27 

 

 

7.5 

 

 

 

70.0 

 

 

 

 

22.5 

Toplam  75 100.0 75 100.0 30 100.0 120 100.0 

��<HWNL�'HYUL��
D�Yetki devri üst 

kademe yönetiminin 

J�F�Q��D]DOWDFD÷Õ�LoLQ�
GR÷UX�GH÷LOGLU�� 
E�Belli alanlara ait 

ROPDN� ND\GÕ\OD� \HWNL�
devredilebilir.  

F�Yetki devri bilakis 

yöneticinin yönetim 

 

 

1 

 

 

 

42 

 

 

32 

 

 

1.3 

 

 

 

56.0 

 

 

42.7 

 

 

7 

 

 

 

25 

 

 

43 

 

 

9.3 

 

 

 

33.3 

 

 

57.4 

 

 

2 

 

 

 

10 

 

 

18 

 

 

6.7 

 

 

 

33.3 

 

 

60.0 

 

 

6 

 

 

 

57 

 

 

57 

 

 

5.0 

 

 

 

47.5 

 

 

47.5 



J�F�Q�� DUWÕUDFDN� YH�
GHQHWLP� DODQÕQÕ�
JHQLúOHWHFHNWLU� 

  

Toplam  75 100.0 75 100.0 30 100.0 120 100.0 

��øOHWLúLP�
D�øOHWLúLP� GLNH\�
KL\HUDUúL�LoHULVLQGH�YH�
yöneticilerin izin 

YHUGL÷L� |Oo�GH�
JHUoHNOHúPHOLGLU��
Çünkü örgütsel 

bütünlük bunu 

gerektirir. 

E�øOHWLúLP� NDQDOODUÕ�
EHOOL�NRQXODU�LoLQ�DoÕN�
tutulabilir. 

F�gUJ�WVHO� \DSÕGD�
LOHWLúLP� çok boyutlu 

RODUDN�VD÷ODQPDOÕGÕU�� 

 

 

 

2 

 

 

 

 

 

 

36 

 

 

37 

 

 

 

2.7 

 

 

 

 

 

 

48.0 

 

 

49.3 

 

 

 

7 

 

 

 

 

 

 

37 

 

 

31 

 

 

 

9.3 

 

 

 

 

 

 

49.3 

 

 

41.4 

 

 

 

2 

 

 

 

 

 

 

14 

 

 

14 

 

 

 

6.6 

 

 

 

 

 

 

46.7 

 

 

46.7 

 

 

 

7 

 

 

 

 

 

 

59 

 

 

54 

 

 

 

5.8 

 

 

 

 

 

 

49.2 

 

 

45.0 

Toplam 75 100.0 75 100.0 30 100.0 120 100.0 

��øú�7DWPLQL�
D�øú� WDWPLQL��
hedeflerin 

JHUoHNOHúWLULOPHVL� YH�
LúOHPLQ� EDúDUÕOPDVÕ�
LOH� GR÷UXGDQ� LOJLOL�
ROGX÷X� LoLQ�� LúLQ�

 

 

 

3 

 

 

 

 

 

 

4.0 

 

 

 

 

 

 

9 

 

 

 

 

 

 

12.0 

 

 

 

 

 

 

2 

 

 

 

 

 

 

6.7 

 

 

 

 

 

 

10 

 

 

 

 

 

 

8.2 

 

 

 



EDúDUÕOPDVÕ� LOH�
mümkündür.  

E�øú� WDWPLQL�� E�\�N�
oranda hedeflerin 

EDúDUÕOPDVÕ� \DQÕQGD�
maddi ödüllerle de 

ilgilidir. 

F�øú� WDWPLQL��
hedeflerin 

EDúDUÕOPDVÕ�� PDGGL�
|G�OOHU�YH�GL÷HU�PRUDO�
LPNDQODUÕQ� ELU�
kombinasyonundur.  

 

 

 

 

0 

 

 

 

 

72 

 

 

 

 

 

0 

 

 

 

 

96.0 

 

 

 

 

15 

 

 

 

 

51 

 

 

 

 

20.0 

 

 

 

 

68.0 

 

 

 

 

2 

 

 

 

 

26 

 

 

 

 

6.7 

 

 

 

 

86.6 

 

 

 

 

13 

 

 

 

 

97 

 

 

 

 

10.8 

 

 

 

 

81.0 

Toplam  75 100.0 75 100.0 30 100.0 120 100.0 

��0RWLYDV\RQ��
D�dDOÕúDQODUÕQ�
motivasyonu ödül ve 

FH]D�LOH�VD÷ODQDELOLU� 
E�dDOÕúDQODUÕQ�
motivasyonu moral 

WHúYLN� IDNW|UOHULQH�
ED÷OÕGÕU�� 
F�dDOÕúDQODUÕQ�
motivasyonu; ücret, 

PDDú�� Lú� NRúXOODUÕ�� Lú�
J�YHQOL÷L�� QH]DUHW�
biçimi, sorumluluk, 
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0 

 

 

 

 

73 

 

 

2.7 

 

 

0 

 

 

 

 

97.3 
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10 

 

 

 

 

58 

 

 

9.3 

 

 

13.3 

 

 

 

 

77.4 
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27 

 

 

3.3 

 

 

6.7 

 

 

 

 

90.0 

 

 

8 
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104 

 

 

6.7 

 

 

6.7 

 

 

 

 

86.6 

 



LOHUOHPH� LPNDQODUÕ��
VWDW��� EDúDUPD� YH�
WDQÕPODPD� JLEL�
faktörlerin 

WRSODPÕQGDQ�ROXúXU� 
Toplam  75 100.0 75 100.0 30 100.0 120 100.0 

��.DUL\HU�*HOLúWLUPH�
D�.DUL\HU� JHOLúWLUPH��
oDOÕúDQÕQ� LúL� LOH� LOJLOL�
ROGX÷X� V�UHFH�
önemlidir.  

E�.DUL\HU� JHOLúWLUPH��
LúLQ� GÕúÕQGD� VRV\R-

N�OW�UHO� oDOÕúPDODUOD�
da ilgilidir. Bu 

QRNWDODUGD� oDOÕúDQ�
desteklenmelidir.  

F�.DUL\HU� JHOLúWLUPH��
oDOÕúDQÕQ� |UJ�WH�
ND]DQGÕUÕOPDVÕ�� YH�
onun kendini 

JHOLúWLUHUHN� |UJ�WVHO�
\DSÕGD� NHQGLVLQL�
WDPDPODPDVÕQD�
RODQDN� YHUGL÷L� LoLQ�
önemlidir. Mutlaka 

NDUL\HU� JHOLúWLUPH�
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53 
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29.3 

 

 

 

 

 

70.7 
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26 

 

 

 

 

 

44 

 

 

6.6 

 

 

 

 

34.7 

 

 

 

 

 

58.7 

 

 

0 

 

 

 

 

14 

 

 

 

 

 

16 

 

 

0 

 

 

 

 

46.7 

 

 

 

 

 

53.3 
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34 

 

 

 

 

 

81 

 

 

4.2 

 

 

 

 

28.3 

 

 

 

 

 

67.5 



RODQDNODUÕ�
VD÷ODQPDOÕGÕU�� 
Toplam  75 100.0 75 100.0 30 100.0 120 100.0 

��'H÷LúLP��
D�+HU�úH\LQ�GH÷LúPHVL�
örgütsel dengeyi 

ER]DFD÷Õ� Loin 

E�W�Q�\OH� GR÷UX�
GH÷LOGLU�� 
E�gUJ�WVHO� GH÷LúLP�
ED]Õ� ]DPDQODUGD� YH�
konularda önemlidir.  

F�gUJ�WVHO� GH÷LúLP�
NDoÕQÕOPD]GÕU��
Örgütler iyi bir 

GH÷LúLP� \|QHWLPL�
stratejisi ile onu 

okuyup ona uyum 

VD÷ODPD� NRQXVXQGD�
kendilerini 

]RUODPDOÕGÕUODU�� 
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20 

 

 

 

 

54 

 

 

 

1.3 

 

 

 

26.7 

 

 

 

 

72.0 
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42 

 

 

 

0 

 

 

 

44.0 

 

 

 

 

56.0 

 

 

 

0 
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20 

 

 

 

0 

 

 

 

33.3 

 

 

 

 

66.7 

 

 

 

1 

 

 

 

43 

 

 

 

 

76 

 

 

 

0.8 

 

 

 

35.8 

 

 

 

 

63.4 

Toplam  75 100.0 75 100.0 30 100.0 120 100.0 

��*UXS�2OJXVX�
D�Grup faaliyetlerine 

izin verilemez. Çünkü 

örJ�WVHO� E�W�QO�÷��
bozar. 
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2.7 
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8.0 
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3.3 
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5.8 

 

 



E�Gruplar daima 

YDUGÕU�� gQHPOL� RODQ�
RQODUÕQ�
denetlenebilmesidir.  

F�*UXSODU� YDUGÕU� YH�
RODFDNWÕU�� *UXS�
dinamikleri iyi 

yönetilebilirse, 

|UJ�WVHO� YHULPOLOL÷H�
YH� HWNHQOL÷H� QHGHQ�
olabilirler. 
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13.3 
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17.3 

 

 

 

 

74.7 
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23 

 

20.0 

 

 

 

 

76.7 

 

 

17 

 

 

 

 

96 

 

14.2 

 

 

 

 

80.0 

Toplam  75 100.0 75 100.0 30 100.0 120 100.0 

���'HQHWLP�
D�Denetim, örgütsel 

verimlilik ve etkinlik 

için önemlidir.  

E�Denetim, bir korku 

aUDFÕ� KDOLQH�
G|Q�úPHPHN�
ND\GÕ\OD�|QHPOLGLU�� 
F�gUJ�WVHO� \DúDPGD�
GHQHWLP� PHNDQL]PDVÕ�
kendi kendini 

denetleme kültürünü 

�UHWHFHN� úHNLOGH�
düzenlenmelidir. 
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15 

 

 

 

52 

 

 

10.7 

 

 

 

20.0 
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53 

 

 

17.3 

 

 

 

12.0 

 

 

 

70.7 
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23 

 

 

16.7 

 

 

 

6.6 

 

 

 

76.7 

 

 

16 

 

 

 

22 

 

 

 

82 

 

 

13.3 

 

 

 

18.3 

 

 

 

68.4 

 

Toplam  75 100.0 75 100.0 30 100.0 120 100.0 

 



.DUúÕODúWÕUPDOÕ� WDEOR� GD÷ÕOÕPODUÕQD� EDNÕOGÕ÷ÕQGD� DúD÷ÕGDNL� \RUXPODU�
\DSÕODELOLU� 
 

1) 8\XOPDVÕ� JHUHNHQ� NXUDOODU�� *HUHN� PHVOHN� DoÕVÕQGDQ�� JHUHNVH� FLQVL\HW�
DoÕVÕQGDQ� \|QHWLFL� DGD\ODUÕQÕQ� JHQHO� H÷LOLPL�� NRUNX� DUDFÕ� KDOLQH�
G|Q�úPHPHN� ND\GÕ\OD� GHQHWLPLQ� ROPDVÕ� JHUHNWL÷L� VHoHQH÷LQGH�
\R÷XQODúPDNWDGÕU�� $úÕUÕ� NXUDOFÕOÕ÷D� SULP� YHULOPHGL÷L� JLEL�� NXUDOVÕ]OÕ÷D�
GD�VÕFDN�EDNÕOPDPDNWDGÕU�� 

2) .DWÕOÕPFÕOÕN�� NDWÕOÕPFÕOÕN� NRQXVXQGD�� DGaylar hem meslek ve hem de 

FLQVL\HW� DoÕVÕQGDQ� VÕQÕUOÕ� NDUDUD� NDWÕOPD� ELoLPLQGH� ELU� H÷LOLP�
göstermektedirler.  

3) Yetki devri: Yetkinin alt kademelere devredilmesiyle ilgili olarak; 

LúOHWPHFLOHU����¶OÕN� ELU� RUDQOD� EHOOL� NRQXODUD� DLW� ROPDN�ND\GÕ\OD� \HWNL�
devrinH� ROXPOX� EDNPDNWDGÕUODU�� 0�KHQGLV� N|NHQOLOHU� �����¶O�N� ELU�
RUDQOD�\HWNL�GHYULQLQ�\|QHWLPLQ�J�F�Q��YH�GHQHWLP�DODQÕQÕ� DUWÕUDFD÷ÕQÕ�
G�ú�QPHNWHGLUOHU�� %D\DQ� DGD\ODU� ���¶OÕN� ELU� RUDQOD� \HWNL� GHYULQLQ�
ROPDVÕ� JHUHNWL÷L� NRQXVXQGD� H÷LOLP� RUWD\D� NR\DUODUNHQ�� HUNHN� adaylar 

VÕQÕUOÕ� YH� GDKD� JHQLú� \HWNL� NRQXVXQGD� �����¶OLN� � ELU� H÷LOLP�
göstermektedirler.  

4) øOHWLúLP��øOHWLúLP�NDQDOODUÕQÕQ�EHOOL�DODQODUD�\|QHOLN�RODUDN�DoÕN�WXWXOPDVÕ�
JHUHNWL÷L�LOH��oRN�ER\XWOX�ROPDVÕ�JHUHNWL÷LQL�VDYXQDQODUÕQ�RUDQÕ�\DNODúÕN�
D\QÕ� UDNDPODUÕ� J|VWHUPHNWHGLU�� %X� GXUXP� \|QHWLFL� DGD\ODUÕQÕQ� \HWNL�
SD\ODúÕPÕ�NRQXVXQGD�VÕNÕQWÕOÕ�ROPDGÕNODUÕ�ELoLPLQGH�\RUXPODQDELOLU�� 

5) øú�7DWPLQL��øú�WDWPLQLQLQ�KHGHIOHULQ�EDúDUÕOPDVÕ��PDGGL�|G�OOHU�YH�PRUDO�
RODQDNODUÕQ�X\JXQ�ELU�NRPELQDV\RQXQD�ED÷OÕ�ROGX÷X�G�ú�QFHVL��PHVlek 

YH�FLQVL\HW�DoÕVÕQGDQ�E�W�Q�\|QHWLFL�DGD\ODUÕQGD�D÷ÕUOÕ�ELU�H÷LOLP�RODUDN�
RUWD\D�oÕNPDNWDGÕU�� 



6) 0RWLYDV\RQ��0RWLYDV\RQ�NRQXVXQGD�GD�\|QHWLFL�DGD\ODUÕ�F�úÕNNÕ�OHKLQGH�
H÷LOLPOHULQL� \R÷XQODúWÕUDUDN�� PRGHUQ� ELU� \|QHWVHO� WDYÕU�
sergilemektedirler.  

7) Kariyer geOLúWLUPH�� NDUL\HU� JHOLúWLUPHQLQ� |UJ�WVHO� DoÕGDQ� |QHPOL�
ROGX÷XQX� YH� EX� NRQXGD� \|QHWLPLQ� NDUL\HU� JHOLúWLUPH� RODQDNODUÕQÕ�
DUWÕUPDVÕ� JHUHNWL÷LQL� G�ú�QHQ� DGD\ODU� KHP�PHVOHN� YH� KHP� GH� FLQVL\HW�
DoÕVÕQGDQ�D÷ÕUOÕNOÕ�ELU�NRQXPX�ROXúWXUPDNWDGÕUODU�� 

8) 'H÷LúLP�� <|QHWLFL� DGD\ODUÕ�� L\L� ELU� |UJ�WVHO� GH÷LúLP� VWUDWHMLVL� LOH�
GH÷LúLPH� X\XP� VD÷ODQPDVÕ� JHUHNWL÷L� NRQXVXQGD� PHVOHN� YH� FLQVL\HW�
DoÕVÕQGDQ�D\QÕ�H÷LOLPL�LIDGH�HWPHNWHGLUOHU�� 

9) *UXS�ROJXVX��*UXSODUÕQ�ROGX÷X��ROPDVÕ�JHUHNWL÷L�YH�L\L�\|QHWLOHELOLUOHUVH�
ELU�HWNLQOLN�DUDFÕ�RODELOHFHNOHUL�VHoHQH÷L�RUWDODPD����¶OLN�ELU�RUDQOD�|Q�
SODQD�oÕNPDNWDGÕU�� 

10) Denetim: Denetimde etkin yöntemin kendi kendini denetleyen (oto-

GHQHWLP�� ELU� PHNDQL]PDQÕQ� �UHWLOPHVL� ROGX÷X� G�ú�QFHVL� GL÷HU�
seçeneklerin önüne geçmektedir. Denetimin bir korku unsuru oOPDPDVÕ�
YH� GR]XQXQ� L\L� D\DUODQPDVÕ� JHUHNWL÷L� � G�ú�QFHVL� HWUDIÕQGD� ELU�
\R÷XQODúPD�J|]OHPOHQPHNWHGLU�� 

 

��%8/*8/$5,1�$1$/ø=ø��
�
%XQGDQ� |QFHNL� E|O�PGH�� LNL� YH\D� GDKD� ID]OD� GH÷LúNHQLQ� ELOHúLN�

VÕQÕIODQGÕUPDODUÕQÕQ� NDUúÕODúWÕUPDOÕ� RODUDN� IUHNDQV� YH� \�]GHOHU� úHNOLnde 

J|VWHULOGL÷L� WDEORODU� ROXúWXUXOPXú� YH� EXQD� J|UH� GD÷ÕOÕPODU� \RUXPODQPÕúWÕ�� %X�
E|O�PGH�LVH��.L�.DUH�%D÷ÕPVÕ]OÕN�7HVWL�X\JXODQDUDN�EHOLUOHQHQ�KLSRWH]OHULQ�����
RODVÕOÕN�G�]H\LQGH�WHVW�GH÷HUOHUL�LOH�LOJLOL�WDEOR�DúD÷ÕGD�J|VWHULOPLúWLU�� 

 

�



7DEOR���+LSRWH]OHULQ�'HQHQPHVL�øOH�øOJLOL�.L�.DUH�'H÷HUOHUL��
 Meslek Boyutu  Cinsiyet Boyutu  

 Hesaplanan 

'H÷HU 
7DEOR�'H÷HUL Hesaplanan 

'H÷HU 
7DEOR�'H÷HUL� 

1 9.028 5.990 3.810 5.990 

2 12.080 5.990 4.490 5.990 

3 17.040 5.990 9.440 5.990 

4 2.320 5.990 3.490 5.990 

5 12.940 5.990 5.020 5.990 

6 9.890 5.990 5.010 5.990 

7 6.810 5.990 20.040 5.990 

8 4.910 5.990 6.210 5.990 

9 2.930 5.990 3.410 5.990 

10 6.990 5.990 11.040 5.990 

 

7DEOR� UDNDPODUÕQD�J|UH��\|QHWLFL�DGD\ODUÕQÕQ�PHVOHNOHUL� LOH�\HWNL�GHYUL��
NDUL\HU�JHOLúWLUPH�YH�GH÷LúLPH�EDNÕú�DoÕODUÕ�DUDVÕQGD�ELU�LOLúNL�NXUXODPDPÕú��GL÷HU�
��ER\XWOD�PHVOHN�DUDVÕQGD�ELU�LOLúNLQLQ�ROGX÷X�DQODúÕOPÕúWÕU�� 

 

<|QHWLFL� DGD\ODUÕQÕQ� FLQVL\HWL� LOH�� X\XOPDVÕ� JHUHNHQ� NXUDOODU��
NDWÕOÕPFÕOÕN��LOHWLúLP��Lú�WDWPLQL��PRWLYDV\RQ��JUXS�ROJXVXQD�EDNÕú�DoÕODU�DUDVÕQGD�
ELU�LOLúNL�\RNWXU��d�QN��EX�NRQXODUOD�LOJLOL�KLSRWH]�WHVWLQGH�KHVDSODQDQ�GH÷HUOHU�
WDEOR� GH÷HUOHULQGHQ� N�o�N� oÕNPDNWDGÕU�� gWH� \DQGDQ�� \HWNL� GHYUL�� NDUL\HU�
JHOLúWLUPH�� GH÷LúLP� YH� GHQHWLPH� EDNÕú� DoÕODUÕ� DUDVÕQGD� LVH�� ELU� LOLúNLQLQ� ROGX÷X�
görüOP�úW�U�� 

 



.RQX\OD� LOJLOL� JHQHOOHPH� \DSÕOPDVÕ� GXUXPXQGD�� PHVOHN� LOH� OLGHUOLN�
WDU]ÕQÕQ� GH÷LúLN� ER\XWODUÕ� DUDVÕQGD� ELU� LOLúNL� YDU�� DQFDN� FLQVL\HW� LOH� OLGHUOLN�
WDU]ÕQÕQ� GH÷LúLN� ER\XWODUÕ� DUDVÕQGD� WDP� DQODPÕ\OD� ELU� LOLúNLQLQ� ROPDGÕ÷Õ�
söylenebilir. 

  

��6218d��
 

$QNHW� IRUPXQGD� \HU� DODQ� VRQ� RQ� VRUX� OLGHUOLN� WDU]ÕQD� EDNÕú� DoÕVÕQÕQ�
GH÷LúLN�ER\XWODUÕQÕ� LIDGH�HWPHNWHGLU��%X�RQ� VRUX��NODVLN��QHR-klasik ve modern 

OLGHUOLN�DQOD\ÕúODUÕQÕ�|Q�SODQD�oÕNDUPD�DPDFÕQD�X\JXQ�RODUDN�YH��oO��VHoHQHNOHU�
úHNOLQGH� KD]ÕUODQPÕúWÕU�� 'ROD\VÕ\OD� VHoHQHNOHUGHQ� KHUKDQJL� ELULVLQGH� ROXúDFDN�
ELU�\R÷XQODúPD��ELU�|Oo�GH�\|QHWLFL�DGD\ODUÕQÕQ� OLGHUOLN� WDU]ÕQD�EDNÕú�DoÕVÕQÕ�GD�
LIDGH�HGHFHNWL��%X�oHUoHYHGH��VRUXODUÕQ�ELULQFL�VHoHQH÷L�NODVLN�\|QHWLFL��WDU]ÕQÕ��
LNLQFL� VHoHQH÷L� QHR-NODVLN� �GDYUDQÕúVDO�� OLGHUOLN� WDU]ÕQÕ� YH� �o�QF�� VHoHQH÷L� GH�
PRGHUQ�\|QHWLP�DQOD\ÕúÕQÕ�LIDGH�HWPHNWHGLU�� 

 

7DEOR� GD÷ÕOÕPODUÕ� \XNDUÕGD� EHOLUWLOHQ� DQOD\ÕúD� X\JXQ� ELU� úHNLOGH�
GH÷HUOHQGLULOGL÷LQGH��DGD\ODUÕQ��X\XOPDVÕ�JHUHNOL�NXUDOODUÕQ�YDUOÕ÷ÕQÕ�NDEXO�HWPH�
YH�NDWÕOÕPFÕOÕN�NRQXODUÕQGD�GDYUDQÕúVDO�OLGHUOL÷H�X\JXQ�ELU�WDYÕU�LoLQGH�ROGXNODUÕ��
\HWNL� GHYUL�� LOHWLúLP�� Lú� � WDWPLQL��PRWLYDV\RQ�� NDUL\HU� JHOLúWLUPH�� GH÷LúLP�� JUXS�
ROJXVXQD�EDNÕú�YH�GHQHWLP�NRQXODUÕQGD�LVH�JHQHOOLNOH�PRGHUQ�\|QHWLP�DQOD\ÕúÕQD�
uygun seçenekleri tercih ettikleri görülmektedir.  

 

øON�LNL�VRUXGD�ELUD]�GDKD�VWDW�NRQXQ�D÷ÕU�EDVWÕ÷Õ�YH�NODVLN�HWNLOHULQ�D]�GD�
ROVD�\HU�DOGÕ÷Õ�ELU�VHoHQH÷LQ�DGD\ODU�WDUDIÕQGDQ�VHoLOPHVLQLQ��H÷LWLPVHO��oHYUHVHO�
YH�N�OW�UHO�ER\XWXQXQ�ROGX÷X�G�ú�Q�OHELOLU��'L÷HU�NRQXODUGD�PRGHUQ�ELU�OLGHUOLN�
dDYUDQÕúÕQÕQ�RUWD\D�NRQXOPDVÕ��GD��7�UNL\H¶GH�H÷LWLPOL�JHQo�\|QHWLFL�DGD\ODUÕQÕQ�



oHYUHVHO� JHOLúPH� YH� GH÷LúPHOHUGHQ� HWNLOHQHUHN�� NHQGLOHULQL� JHOLúWLUGLNOHUL� YH�
oHYUHVHO�ROJXODUOD�EDUÕúÕN�ELU�\DúDPÕ�WHUFLK�HWWLNOHUL�ELoLPLQGH�\RUXPODQDELOLU�� 

 

hONHOHULQ�JHOLúHELOPHVL��NUL]OHUGHQ�GDKD�NROD\�oÕNDELOPHVL� OLGHUOLN� WDU]Õ�
LOH� \DNÕQGDQ� LOJLOLGLU�� $\QÕ� GXUXP� |UJ�WOHU� DoÕVÕQGDQ� GD� V|]� NRQXVXGXU��
øúOHWPHOHULQ� SHN� oRN� VRUXQXQ� WHPHOLQGH� L\L� \|QHWLOHPHPHN� YDUGÕU�� ø\L�
\|QHWLOHPHPHQLQ� RGDN� QRNWDVÕQGD� GD�� \|QHWVHO� \DSÕGD� OLGHUOL÷LQ� \HULQH�
\|QHWLFLOLN� JLEL� VWDWLN�� J�Q�ELUOLN� ELU� \|QHWVHO� WDYUÕQ� |Q�SODQD� oÕNPDVÕ� \HU� DOÕU��
g]HOOLNOH�J�Q�P�]�UHNDEHW�SL\DVDVÕQGD�DUWÕN�\|QHWVHO�VRUXQODUD�PRGHUQ�\|QHWLP�
DQOD\ÕúÕQÕQ� ELOLQHQ� ELoLPL\OH� o|]�P� DUDPDNWD� \HWPHPHNWHGLU�� <|QHWVHO�
VRUXQODUÕQ� HWNLQ� o|]�P�QGH� JHOLQHQ� QRNWD�� NDUL]PDVDO� J�o�� HWNLOHúLP� J�F�� YH�
G|Q�úW�U�F�O�÷�Q� ELOHúLPL� RODQ� GDKD� DNWLI� YH� GLQDPLN� ELU� OLGHUOLN� WDU]ÕGÕU��
hONHPL]GH�GH�EX� WDU]ÕQ��UHWLOHUHN�JHQo�\|QHWLFL�DGD\ODUÕQD�DNWDUÕOPDVÕ�JHUHNLU��
oDOÕúPDQÕQ�RUWD\D�oÕNDUGÕ÷Õ�JHUoHN��KHQ�]�\|QHWLFLOLN�H÷LWLPL�DODQ�JHQoOHULQ�EX�
\HQL� OLGHUOLN� WDU]ÕQD� \DNÕQ� ROPDGÕNODUÕGÕU�� $QFDN�� SRWDQVL\HO� DQODPGD� YDU� RODQ�
PRGHUQ� OLGHUOLN� WDU]ÕQÕQ�� G|Q�úW�U�F�O�÷�� D÷ÕU� EDVDQ�GLQDPLN�PRGHUQ� \|QHWLP�
WDU]ÕQD�G|Q�úW�U�OHELOPHVLQLQ�GH�P�PN�Q�ROGX÷X�V|\OHQHELOir.  
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�
� 3D]DU� \R÷XQODúPDVÕ�� EHOLUOL� ELU� VHNW|UGHNL� ILUPDODUÕQ� VD\ÕVDO� YH\D�
büyükl�N� RODUDN� GD÷ÕOÕPÕQÕ� LIDGH� HGHU�� 3D]DU� \R÷XQODúPDVÕ� ILUPDODU� LoLQ� oRN�
|QHPOL�ELU�NDYUDPGÕU��<R÷XQODúPD�GHUHFHVL�ILUPDODUÕQ�VHNW|UGHNL�GDYUDQÕúODUÕQÕ�
ve pazarlama faaliyetlerini belirlemektedir��<R÷XQOXN�DUWWÕNoD�SD]DUGDNL�UHNDEHW�
úDQVÕ�GD�R�NDGDU�D]DOPDNWDGÕU��hONHPL]GHNL�VHNW|UOHULQ�oRN�E�\�N�ELU�NÕVPÕQGD�
\�NVHN� \R÷XQODúPD� J|U�OPHNWHGLU� Bu durum Türkiye’deki birçok sektörün 

YHULPOLOL÷LQL�D]DOWPDNWDGÕU� 
$QDKWDU�.HOLPHOHU��3D]DU�\R÷XQODúPDVÕ��UHNDEHW� 
0$5.(7�&21&(175$7,21�$6�$�)$&725�$))(&7,1*�

&203(7,7,21�$1'�5()/(&7,216�21�7+(�(;7(17�72�:+,&+�
620(�6(&7256�,1�785.(<�$5(�&21&(175$7('���

$%675$&7�
�

Market concentration puts under the spotlight the distribution of 

firms in terms of quantity and size within a specific sector. Market 

concentration is of paramount importance for businesses. The extent of 

concentration is what determines decisions and marketing strategies 

endorsed by a company. As concentration within a market increases, 

competition opportunities of a firm decrease. In most of the sectors in our 

country, we can observe a high market concentration. This situation 

decrease a lot of Turkish’s sectors productivity. 

.H\ZRUGV��Market Consumption and Competition. 

                                                
*�*D]L�hQLYHUVLWHVL�øNWLVDGL�YH�øGDUL�%LOLPOHU�)DN�OWHVL�øúOHWPH�%|O�P���g÷U�*|U�'U�� 
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*ø5øù�
�� 3D]DUODPDQÕQ� GÕú� oHYUH� IDNW|UOHULQGHQ� ELUL� GH� UHNDEHWWLU�� 5HNDEHW; kàr, 

VDWÕú� PLNWDUÕ� YH� SD]DU� SD\Õ� JLEL� EHOLUOL� KHGHIOHUH� XODúPDN� DPDFÕ\OD� LúOHWPHOHU�
DUDVÕQGD�RUWD\D�oÕNDQ�\DUÕú�úHNOLQGH�WDQÕPODQDELOPHNWHGLU����� 
 7RSOXPVDO�UHIDKÕQ�DUWÕúÕ�YH�GD÷ÕOÕPÕ��SD]DU�\DSÕVÕ�YH�UHNDEHWOH�oRN�\DNÕQ�
LOLúNLOLGLU�� 6DQD\L� VHNW|U�QGH� \DSÕ\Õ� J|VWHUHQ� \R÷XQODúPD� NDYUDPÕ�� UHNDEHWoL�
GDYUDQÕú�YH�SHUIRUPDQVÕ�GD�EHOLUOH\HQ�HQ�|QHPOL�ROJXGXU��<R÷XQODúPD�NDYUDPÕ, 
HNRQRPLN� IDDOL\HWOHULQ� D]� VD\ÕGD� ILUPDQÕQ�HOLQGH�ROPDVÕ� DQODPÕQD�JHOPHNWHGLU. 
%XQD�SDUDOHO�RODUDN�\R÷XQODúPD�RUDQÕ�DUWWÕNoD��UHNDEHW�]D\ÕIODPDNWDGÕU� 
 <R÷XQODúPD� RUDQÕQÕQ� \�NVHN� ROGX÷X� ELU� VHNW|UGH� ILUPDQÕQ� SD]DUGD�
KDNLPL\HW� NXUPDVÕ� GDKD� NROD\GÕU�� 7HNHOOHúPHN� DPDFÕ\OD� ILUPDQÕQ� çaba sarf 

HWPHVL�� UHNDEHWVL]� ELU� IL\DW� VLVWHPL� YH� ND\QDNODUÕQ� \DQOÕú� GD÷ÕOÕPÕ� VRQXFX�
W�NHWLFLQLQ� ]DUDU� J|UPHVLQH� QHGHQ� ROXU�� *HOLúPLú� YH� JHOLúPHNWe olan ülkelerin 

SD]DUODUÕQGD��SD]DU�\R÷XQODúPDVÕ�oRN�VÕN�UDVWODQDQ�ELU�GXUXPGXU��Türkiye’de de 

SD]DU� \R÷XQODúPDVÕ� UHNDEHWLQ� |Q�QGHNL� HQJHOOHUGHQ� ELUL� ROPD\D� GHYDP�
etmektedir. 

 %X� oDOÕúPDGD� SD]DU� \R÷XQODúPDVÕ� YH \R÷XQODúPD� GHUHFHVL� NDYUDPODUÕ��
yo÷XQODúPDQÕQ� UHNDEHWH� JHWLUGL÷L� HQJHOOHU� YH� Türkiye’deki� ED]Õ� VHNW|UOHULQ�
\R÷XQODúPD�GXUXPODUÕ�KDNNÕQGD�ELOJLOHU�\HU�DODFDNWÕU� 
 

���3D]DU�<R÷XQODúPDVÕ�YH�<R÷XQODúPD�'HUHFHVL�.DYUDPODUÕ�
�� øúOHWPHOHU� oHYUHOHUL\OH� V�UHNOL� HWNLOHúLP� KDOLQGHGLUOHU�� +HP� oHYUH\L�
eWNLOH\HQ� KHP� GH� oHYUHGHQ� HWNLOHQHQ� LúOHWPHOHU�� NHQGLOHULQL� EX� GXUXPD� DGDSWH�
HWPHN�]RUXQGDGÕU��3D]DUODPDQÕQ�PDNUR�oHYUH�Iaktörlerinden biri olan rekabet de 

LúOHWPHOHUL�oRN�\DNÕQGDQ�LOJLOHQGLUPHNWHGLU��3D]DU�\DSÕODUÕ�UHNDEHWL�HWNLOH\HQ�HQ�
temel faktörlerden biridir. 3D]DUODU�� UHNDEHWLQ� JHUoHNOHúLS� JHUoHNOHúPHPHVLQH�
göre bir uçta tam rekabetçi bir�SD]DUÕ��GL÷HU�XoWD�PRQRSROistik pazar ve aradaki 
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oligopolistik ve aksak rekabetçi� SD]DU� \DSÕODUÕndan� ROXúPDNWDGÕU� Bu pazar 

\DSÕODUÕ� LoLQGH� LúOHWPHOHU�PRQRSROLVWLN�� W�NHWLFLOHU� LVH� WDP� UHNDEHWoL� ELU� SD]DUÕ�
DU]XODPDNWDGÕUODU� 
        tüketiciler 
           
I-----------------------------------Õ-----------------------------------Õ----------------------Õ 
Tam Rekabet         Aksak Rekabet   Oligopol             Monopol      
 
    øúOHWPHOHU 
  

3D]DU� \R÷XQODúPDVÕ� NDYUDPÕ�� LoLQGH� EXOXQXODQ� SD]DUÕQ� W�U�� YH� UHNDEHW�
úHNLOOHULQH� J|UH� IDUNOÕOÕNODU� J|VWHUPHNWHGLU�� gUQH÷LQ� PRQRSROLVWLN� \DSÕGD� ELU�
SD]DUGD� \R÷XQODúPD� oRN� \�NVHN�� UHNDEHW� oRN� ]D\ÕI� LNHQ� WDP� UHNDEHWoL� ELU�
SD]DUGD�\R÷XQODúPD�G�ú�N��UHNDEHW�\�NVHN�ROPDNWDGÕU� 
 øúOHWPHOHULQ� LoLQGH� EXOXQGXNODUÕ� SD]DUÕQ� \DSÕVÕQÕ� YH� EX�SD]DU� \DSÕVÕQÕQ�
özelliklerini belirleyip ona göre stratejilerini belirlemeleri gerekmektedir. 

3D]DUGD�UHNDEHWLQ�VD÷ODQDELOPHVL�LoLQ�SL\DVDODUÕQ�\HQL�JLUHFHNOHUH�DoÕN�WXWXOPDVÕ�
JHUHNLU��*LULú�HQJHOOHULQLQ�ROGX÷X�SL\DVDODUGD�UHNDEHWLQ�LúOH\Lú�GLQDPL÷L�D]DOPD�
H÷LOLPL�J|VWHULU��%X�GXUXP�SL\DVDODUGD�\R÷XQODúPD�H÷LOLPLQL�DUWWÕUDUDN�UHNDEHWLQ�
]D\ÕIODPDVÕQD� QHGHQ� ROXU�� 3D]DU� \DSÕODUÕQÕQ� oHúLWOL� |]HOOLNOHU� EDNÕPÕQGDQ�
NDUúÕODúWÕUPDVÕ�DúD÷ÕGDNL�WDEORGD�YHULOPLúWLU��'XUXNDQ�2001:20).  
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Benzin 

LVWDV\RQODUÕ 
 

Lokantalar 
 

2WRPRELO�ILUPDODUÕ��
demir-çelik 
IDEULNDODUÕ 

Türkiye’  de 
Devlet Demir 

<ROODUÕ�LOH�YHULOHQ�
XODúÕP�KL]PHWL 

�
� <R÷XQODúPD�GHUHFHVL��EHOOL�ELU�HNRQRPLN�E�W�Q��NRQWURO�HGHn ya da ona 

sahip olan birimlerin� VD\ÕVÕQÕ� YH� E�\�NO�N� GD÷ÕOÕPÕQÕ� LIDGH� HGHU�� <R÷XQODúPD�
GHUHFHVL�� VHNW|U�Q� \DSÕVÕQÕ� J|VWHUPHQLQ� \DQÕ� VÕUD� UHNDEHWoL� GDYUDQÕú� YH�
SHUIRUPDQVÕQ� GD� HQ� |QHPOL� EHOLUOH\LFLVLGLU�� <�NVHN� RUDQGD� \R÷XQODúPÕú� ELU�
VHNW|UGH� LúOHWPHQLQ� Sazara KDNLP� ROPDN� LoLQ� oDEDODPDODUÕ�� ND\QDNODUÕQ� \DQOÕú�
GD÷ÕOÕPODUÕ\OD�VRQXoODQDUDN�W�NHWLFLOHULQ�]DUDU�J|UPHVLQH�YH�UHNDEHWLQ�ROPDGÕ÷Õ�
bir fiyat sistemine neden olabilmektedir (Davies,1991:18). 

 <R÷XQODúPD��HNRQRPL\L�\D�GD�EHOLUOL�ELU�VDQD\L�GDOÕQÕ�ROXúWXran firmalar 

DUDVÕQGD� oHúLWOL� úHNLOOHUGH� RUWD\D� oÕNDQ� KDNVÕ]� UHNDEHWL� |OoPHGH� EDúYXUXODQ�
|QHPOL�ELU�SD]DU�\DSÕVÕ�DQDOL]�DUDFÕGÕU��6FKPDOHQVHH�����������  
 <R÷XQODúPD� GHUHFHVLQL� |OoPH\H� \|QHOLN� oDOÕúPDODUÕQ� QHGHQL��
\R÷XQODúPDQÕQ�SD]DU�\DSÕVÕ��SD]DU�GDYUDQÕúÕ�YH�SD]DU�SHUIRUPDQVÕQÕQ�HQ�|QHPOL�
XQVXUX� RODUDN� J|U�OPHVLGLU��$\UÕFD� \R÷XQODúPDQÕQ� \�NVHN� ROGX÷X� VHNW|UOHUGH��
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ND\QDNODUÕQ� RSWLPDO� GD÷ÕOÕPÕ� VD÷ODQDPDGÕ÷ÕQGDQ� UHIDK� ND\ÕSODUÕ� PH\GDQD�
gelmektedir (Atiyas,2000:12). 

 <R÷XQODúPD�NDYUDPÕ�LNL�D\UÕ�úHNLOGH�HOH�DOÕQPDNWDGÕU� 
D��(NRQRPLGH�*HQHO�<R÷XQODúPD�� Ekonominin tümündeki mal ve hizmetlerin 

WDPDPÕQÕ��UHWHQ�LúOHWPHOHULQ�VD\ÕVÕ�YH��UHWLPGHNL�SD\ODUÕQÕ�LIDGH�HWPHNWHGLU��0F�
Guigan ve Meyer,1986:589). *HQHO�\R÷XQODúPDGD��HNRQRPLQLQ�WDPDPÕ�D]�\D�
da belirli büyüklüktHNL�ILUPDODU�WDUDIÕQGDQ�NRQWURO�HGLOPHNWHGLU�� 

Bir ILUPD� JHQHO� \R÷XQODúPDGD� \�NVHN� SD]DU� \R÷XQODúPDVÕQGD� G�ú�N�
YH\D� JHQHO� \R÷XQODúPDGD� G�ú�N� SD]DU� \R÷XQODúPDVÕQGD� \�NVHN� SD\D� VDKLS�
RODELOPHNWHGLU�� gQHPOL� RODQ� SD]DU� \R÷XQODúPDVÕGÕU��  Pazardaki büyüklük 

monopol yaratacak kadar olabilmektedir. 

E��3D]DU�<R÷XQODúPDVÕ� �(QG�VWULQLQ� \D� GD� �UHWLP�PLNWDUÕQÕQ� �� HQG�VWULGHNL� HQ�
E�\�N� ILUPDODU� WDUDIÕQGDQ� SD\ODúÕOPDVÕGÕU�� 'L÷HU� ELU� LIDGH\OH�� EHOOL� ELU� VDQD\L 
GDOÕQGDNL� VDWÕúODUÕQ�� YDUOÕNODUÕQ� \D� GD� \DUDWÕODQ� NDWPD� GH÷HULQ birkaç elde 

WRSODQPDVÕGÕU (Atiyas,2000:13). 

 *HQHO� \R÷XQODúPD� NDYUDPÕ\OD� HNRQRPLQLQ� E�W�Q�QGH� V|]� VDKLEL� RODQ�
ILUPD�VD\ÕODUÕQGDQ��SD]DU�\R÷XQODúPDVÕ\OD�GD�EHOLUOL�ELU�SD]DUGD�V|]�VDKLEL�RODQ�
ILUPD�VD\ÕODUÕQGDQ�EDKVHGLOPHNWHGLU� 
 

���<R÷XQODúPD\Õ�%HOLUOH\HQ�)DNW|UOHU���
��
 <R÷XQODúPD\Õ� EHOLUOH\HQ� IDNW|UOHULQ� QHOHU� ROGX÷X� LOH� LOJLOL� ELU� oRN�
oDOÕúPD� \DSÕOPÕúWÕU��<DSÕODQ� EX� oDOÕúPDODU� VRQXFXQGD� \R÷XQODúPD\Õ� EHOLUOH\HQ�
IDNW|UOHULQ� QLWHOL÷LQLQ� YH� D÷ÕUOÕ÷ÕQÕQ� �ONHGHQ� �ONH\H�� D\QÕ� �ONHGH� VHNW|UGHQ�
VHNW|UH� KDWWD� D\QÕ� VHNW|UGH� ]DPDQ� LoLQGH� GH÷LúWL÷L� WHVSLW� HGLOPLúWLU�
�.DWÕUFÕR÷OX���������� 
 %LU� VDQD\L� GDOÕQGD� \R÷XQODúPDQÕQ� RUWD\D� oÕNPDVÕ� LoLQ� ED]Õ� IDNW|UOHULQ�
]DPDQ� LoLQGH� EXQD� \DUGÕPFÕ� RODFDN� úHNLOGH� LúOHPHVL� JHUHNPHNWHGLU�� $\UÕFD�
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\R÷XQODúPDQÕQ� RUWD\D� oÕNPDVÕQD� QHGHQ� RODQ� ELU� IDNW|U� R� VDQD\L� GDOÕQGD�
\R÷XQODúPDQÕQ� V�UPHVLQLQ� YH� JHWLUHFH÷L� VRQXoODUÕQ� GD� QHGHQL� RODELOPHNWHGLU� 
/LWHUDW�UGH� \R÷XQODúPD\Õ� EHOLUOH\HQ� IDNW|UOHU� úX� úHNLOGH� VÕUDODQPDNWDGÕU 
(Aslan,1997:47; Bal,1998:57). 

1) gOoHN�HNRQRPLOHUL�YH�SD]DUÕQ�E�\�NO�÷� 

2) %LUOHúmeler 

3) 3D]DUD�JLULú�HQJHOOHUL 
4) 5HNODP�YH�GL÷HU�WXWXQGXUPD�IDDOL\HWOHUL 
5) .DPX�SROLWLNDODUÕ 
6) 7HNQRORMLN�JHOLúPHOHU 
 

�����gOoHN�(NRQRPLOHUL�YH�3D]DUÕQ�%�\�NO�÷��
�
� gOoHN� HNRQRPLOHUL�� SD]DUÕ� \R÷XQODúPD\D� \|QHOWHQ� HQ� |QHPOL�
faktörlerden birisidir. Ölçek ekonomisi, k�o�N�|OoH÷H�NÕ\DVOD�E�\�N�|OoHNOHUGH�
�UHWLOHQ� �U�Q�Q� ELULP� PDOL\HWOHULQGH� RUWD\D� oÕNDQ� D]DOPD� RODUDN�
WDQÕPODQDELOPHNWHGLU�� %LU� EDúND� GH\LúOH�� �UHWLP� |OoH÷LQLQ� JHQLúOHPHVL� VRQXFX�
�U�Q���UHWPHN� LoLQ�NXOODQÕODQ�JLUGLOHUGH�VD÷ODQDQ� WDVDUUXIODU�|OoHN�HNRQRPLOHUi 
RODUDN�DGODQGÕUÕOPDNWDGÕU��7DQ\HUL����������� 
 Ölçek ekonomilerinden yararlanan büyük firmalar rakiplerine göre 

UHNDEHW� DYDQWDMÕ� VD÷ODPDNWDGÕUODU� %�\�N� ROPD� |]HOOL÷LQH� VDKLS� RODQ� ILUPDODU��
WDúÕPD� YH� GHSRODPD� PDOL\HWOHUL� YH\D� WDOHSWH� PH\GDQD� JHOHQ� GH÷LúPeler 

NDUúÕVÕQGD� �UHWLPL� D\DUOD\DELOPH� DYDQWDMÕQD� VDKLSWLUOHU�� *HQHO� RODUDN� ILUPDODU��
\|QHWLPOHULQLQ� HWNLQ� ELU� �UHWLP� VD÷ODPDGD� NDUúÕODúWÕNODUÕ� SUREOHPOHUL�
o|]HELOHFHNOHUL� ELU� E�\�NO�÷H� XODúWÕNODUÕQGD� RUWDODPD�PDOL\HWOHULQLQ� DUWPDVÕ\OD�
NDUúÕODúDFDN�KLoELU�ILUPD�EX�GXUXPOD�NDUúÕODúPDN�LVWHPH\HFH÷LQGHQ�RSWLPXP�ELU�
E�\�NO�÷H�\|QHOHFHN�YH�EX�GXUXP�SL\DVD�ILUPD�E�\�NO�÷�Q�Q�ROXúPDVÕQD�QHGHQ�
RODFDNWÕU��$NR÷OX����������� 
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����%LUOHúPHOHU��
 %LUOHúPH�� úHNOHQ� LNL� \D� GD� GDKD� ID]OD� ILUPDQÕQ� WHN� ELU� NRQWURO� DOWÕQGD�
toplanPDVÕGÕU�� %LUOHúPHOHU�� JHQHO� RODUDN� �o� JUXSWD� VÕQÕIODQGÕUÕOÕUODU�� %XQODU�
\DWD\��GLNH\�YH�JUXS�ELUOHúPHOHULGLU� 
 <DWD\�ELUOHúPH��D\QÕ�HQG�VWULGH�\D�GD�D\QÕ�SL\DVDGD��ELUELULQLQ�D\QÕ�\D�
GD� EHQ]HU�PDOODU� �UHWHQ� ILUPDODUÕQ� ELUOHúPHVL\OH� PH\GDQD� JHOPHNWHGLU� Dikey 

ELUOHúPH��DUD�PDOÕ��UHWHQ�ELU�ILUPD�LOH�EX�DUD�PDOÕQÕ�NXOODQDQ�YH�QLKDL�PDO��UHWHQ�
ELU� ILUPDQÕQ� ELUOHúPHVL\OH� ROXúXU��*UXS� ELUOHúPHVL� birbiriyle oRN� ID]OD� LOLúNLOL�
ROPD\DQ� PDOODUÕ� �UHWHQ� ILUPDODUÕQ�� D\QL� VDKLSOLN� DOWÕQGD� ELUOHúPHVL\OH� RUWD\D�
oÕNPDNWDGÕr (Bal,1998:48). 

 %LUOHúPHOHU� SD]DUGDNL� \R÷XQODúPD\Õ� HWNLOHPHNWHGLU�� %LUOHúPHOHULQ��
SD]DUODPD� YH� GD÷ÕWÕP�� XODúWÕUPD�� DUDúWÕUPD-JHOLúWLUPH�� GHSRODPD-stoklama ve 

\|QHWLP�IDDOL\HWOHULQGHQ�|OoHN�HNRQRPLOHUL�VD÷ODGÕNODUÕ�EHOLUOHQPLúWLU.  
����3D]DUD�*LULú�(QJHOOHUL�
� *LULú�NRúXOODUÕ��PHYFXW�ILUPDODUÕQ�SD]DUD�\HQL�JLUHFHN�ILUPDODUD�NÕ\DVOD�
VDKLS� ROGXNODUÕ� DYDQWDMODUÕ� EHOLUOHPHNWHGLU�� 3D]DUD� JLULú� HQJHOOHUL�� HVDV� RODUDN��
ROLJRSRO� SL\DVDODUÕQGD� J|U�OPHNWHGir (Bain,1962:4). 2OLJRSRO� SL\DVDODUÕQGD�
IL\DW��\D� ILUPDODUÕQ�ELUOLNWH�KDUHNHW� HWPHOHUL� LOH�\D�GD� OLGHU� ILUPDQÕQ�EHOLUOHGL÷L�
IL\DWD� GL÷HUOHULQLQ� X\PDVÕ\OD� ROXúPDNWDGÕU� Bu nedenle pazardaki mevcut 

ILUPDODU�� EX� DYDQWDMÕ� NXOODQDUDN�� IL\DWODUÕQÕ� PLQLPXP� PDOL\HWLQ� �VW�QGH�
tutabilmektedirler. Bu durumda, pazardaki firmalar, hem yüksek kar elde 

HGHFHN��KHP�GH�SD]DUD�\HQL�JLUHQ�UDNLS�ILUPDODUÕQ�]DUDU�HWPHVLQH�\RO�DoDFDNWÕU�
(Koutsoyiannis,1994:315). Bu nedenlerle�� \HQL� ILUPDODU� LoLQ� SD]DUD� JLULúLQ�
KHUKDQJL�ELU�oHNLFLOL÷L�NDOPD\DFDNWÕU� 
�����5HNODP�YH�'L÷HU�7XWXQGXUPD�)DDOL\HWOHUL�
� 5HNODP�YH�GL÷HU�WXWXQGXUPD�IDDOL\HWOHUL�LOH�WDOHS�NRúXOODUÕ�GH÷LúWLULOHUHN�
ILUPD� �U�Q�� LoLQ� WDOHS� H÷ULVLQLQ� GDKD� HVQHN� ROPDVÕ� DPDoODQÕU�� )LUPDODU��
SD]DUGDNL�\R÷XQODúPDODUÕQD�GD\DOÕ�DYDQWDMOÕ�GXUXPODUÕQÕ�\R÷XQ�UHNODP�\DSDUDN�
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NRUX\DELOPHNWHGLUOHU��%XUDGDNL�DPDo��HOGH�HGLOPLú�SD]DU�KDNLPL\HWLQL�NRUXPDN�
YH�DUWWÕUPDNWÕU� 
 Pazarda mevcut olan firmalar;� SD\ODUÕQÕ� VD÷ODPODúWÕUPDN� LoLQ� UHNODP�
yaparken, pazara yeni girecek olan firmalar�� SD]DUGD� \HUOHúPLú� RODQ� PDUND�
ED÷ÕPOÕOÕ÷ÕQÕ�\HQPHN��NHQGL��U�Q�Q��WDQÕWPDN�LoLQ�UHNODP�YH�GL÷HU�WXWXQGXUPD�
IDDOL\HWOHULQH�LKWL\Do�GX\PDNWDGÕUODU�  
 $NVDN� UHNDEHW� RUWDPÕQGD� UHNODP� YH� GL÷HU� WXWXndurma faaliyetleri ürün 

IDUNOÕODúPD�DUDoODUÕQGDQ�ELULVLGLU� 
�����.DPX�3ROLWLNDODUÕ��
� dHúLWOL� SD]DUODUGD� KXNXNL� YH� SROLWLN� oHYUH\L� ROXúWXUDQ� GHYOHW�� SD]DUÕQ�
\DSÕVÕQÕ da� EHOLUOH\HELOPHNWHGLU�� 'HYOHW� NR\DFD÷Õ� DQWL-WU|VW� \DVDODUÕ� LOH�
\R÷XQODúPD\Õ� HQJHOOH\HFHN� JLULúLPOHUGH� EXOXQDELOPHNWHGLU�� %XQXQ� \DQÕQGD�
GHYOHW�� ED]HQ� GH� WHúYLNOHU�� SDWHQWOHU�� WDULIH� YH� NRWDODU�� GR÷UXGDQ� \DUGÕPODU� YE��
XQVXUODUOD�\R÷XQODúPD\D�\DUGÕPFÕ�ROPDNWDGÕU� 
�����7HNQRORMLN�*HOLúPHOHU�
� %�\�N� ILUPDODU� WHNQRORMLN� JHOLúPHOHUL� \DNÕQGDQ� L]OHPHN� için zaman, 

para ve NDGUR� D\ÕUPDNWDGÕUODU�� <HQL� ELU� WHNQRORML\L� SD]DUD� VXQPDN�� SD]DUGD�
NDEXO�HWWLUPHN�E�\�N�ILUPDODUÕQ�DPDFÕGÕU� 
 2OLJRSRO�YH�PRQRSRO�SL\DVDODUÕQGD�SL\DVD��VW�QO�÷��WHNQRORMLN�JHOLúPH��
UHNODP�YH�GL÷HU�WXWXQGXUPD�IDDOL\HWOHUL\OH�VD÷ODQPD\D�oDOÕúÕOÕU��3L\DVDGD�PHYFXW�
RODQ� ILUPDODUGDQ�ELU�NDoÕ�DUDVÕQGD�HWNLQ�YH�HNRQRPLN��UHWLP�V�UHFL� LOH�oDOÕúDQ��
WHNQRORMLN�JHOLúPH\L�X\JXOD\DELOHQ��IDUNOÕ�QLWHOLNWH��U�Q��UHWHELOHQ�ILUPD�SD]DUGD�
KDNLPL\HWL�HOLQGH�WXWDFDNWÕU� 
���7�UN�øPDODW�6DQD\LQGH�<R÷XQODúPD�'XUXPX�
 7�UNL\H¶GH� \R÷XQODúPD� RUDQODUÕQÕ� EHOLUOHPH\H� \|QHOLN� |Oo�POHU�� UHVPL�
RODUDN� 'HYOHW� øVWDWLVWLN� (QVWLW�V�� %DúNDQOÕ÷Õ� WDUDIÕQGDQ� \DSÕOPDNWDGÕU�� 'ø(�
%DúNDQOÕ÷Õ�� SD]DUGD� VHNW|UHO� \R÷XQODúPD\Õ�� <R÷XQODúPD�2UDQÕ� YH� +HUILQGDKO-
+LUVFKPDQ�øQGHNVL�NXOODQDUDN�KHVDSODPDNWDGÕU �'ø(�+DEHU�%�OWHQL���������.  
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 'HYOHW�øVWDWLVWLN�(QVWLW�V��%DúNDQOÕ÷Õ��Türkiye’ de������\ÕOÕQGDQ�LWLEDUHQ�
GHYOHW� VHNW|U�Q�Q� WDPDPÕ� LOH� |]HO� VHNW|UGH� ��� YH� GDKD� ID]OD� NLúL� oDOÕúDQ�
Lú\HUOHULQH�DLW�\R÷XQODúPD�RUDQODUÕQÕ�KHVDSODPÕú��DUGÕQGDQ�oDOÕúPDQÕQ�NDSVDPÕQÕ�
JHQLúOHWHUHN� ����� YH� ����� \ÕOODUÕ� DUDVÕQGD� GHYOHW� VHNW|U�Q�Q� WDPDPÕ� LOH� |]HO�
VHNW|UGH� ��� YH� GDKD� ID]OD� NLúL� oDOÕúDQ� Lú\HUOHULQL� LoLQH� DODQ� ��� \ÕOOÕN� \HQL� ELU�
\R÷XQODúPD�RUDQODUÕ�VHULVL�DoÕNODPÕúWÕU��'ø(�+DEHU�%�OWHQL��������� 

'HYOHW� øVWDWLVWLN� (QVWLW�V��� 7�UNL\H� LPDODW� VDQD\LQGH� \R÷XQODúPD�
derecelerini��&5��\R÷XQODúPD�RUDQÕQD�J|UH��G�ú�N��RUWD��yüksek ve çok yüksek 

\R÷XQODúPD�ROPDN��]HUH�G|UW�E|O�PGH�LQFHOHPLúWLU� 
 

7$%/2����<2ö81/$ù0$�'h=(</(5ø�7$%/268�
'hùh.� 0-30 

257$� 31-50 

<h.6(.� 51-70 

d2.�<h.6(.� 71-100 

        'ø(�+DEHU�%�OWHQL������������) 

 

 1980-����� \ÕOODUÕ� DUDVÕQGD� 7�UN� LPDODW� VDQD\L� \R÷XQODúPD� RUDQODUÕQD�
EDNÕOGÕ÷ÕQGD� Türkiye’ deki� LPDODW� VDQD\LQLQ� \�NVHN� \R÷XQODúPD� ����-%70 

DUDOÕ÷Õ�� G�]H\LQGH� ROGX÷X� J|U�OPHNWHGLU� �'ø(�+DEHU� %�OWHQL 29,09,1998). Bu 

oranlar 1994-�����\ÕOODUÕ�DUDVÕQGD�GD�SHN�ELU�GH÷LúLNOL÷H�X÷UDPDPÕúWÕU��%X�\ÕOODU�
DUDVÕQGD� GD� 7�UN� øPDODW� 6DQD\LQLQ� \R÷XQODúPD� RUDQÕ� \�NVHNWLU� Toplam 123 

IDDOL\HW�VÕQÕIÕQÕQ���¶VLQGH�G�ú�N����¶�QGH�RUWD����¶LQGH�\�NVHN�YH���¶�QGH�oRN�
yükseN� \R÷XQODúPD� V|]� NRQXVXGXU� �'ø(� +DEHU� %�OWHQL�� ������������� <ÕOODU�
itibariyle sekW|UOHULQ� \R÷XQODúPD� GHUHFHOHUL� YH� ����-����� \ÕOODUÕ� DUDVÕQGD�
RUWDODPD�RODUDN�VHNW|UOHULQ�GXUXPX�DúD÷ÕGD görülmektedir. 
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7$%/2���������������<,//$5,�$5$6,1'$�257$/$0$�2/$5$.�
6(.7g5/(5ø1�'8580�7$%/268�

<R÷XQODúPD�
'HUHFHVL�

6HNW|U�
6D\ÕVÕ�
�������

6HNW|U�
6D\ÕVÕ�
�������

6HNW|U�
6D\ÕVÕ�
�������

6HNW|U�
6D\ÕVÕ�
�������

6HNW|U�
6D\ÕVÕ�
�������

HNW|U�
6D\ÕVÕ�
�������

6HNW|U�
6D\ÕVÕ�
�������

6HNW|U�
6D\ÕVÕ�
�������

6HNW|U�
6D\ÕVÕ�
�������

'hùh. 15 17 18 18 18 20 16 20 17 

ORTA 26 21 19 20 34 35 40 34 34 

YÜKSEK 17 22 26 27 27 24 25 27 28 

ÇOK 
YÜKSEK 

26 25 23 21 44 44 41 41 44 

723/$0� ��� ��� ��� ��� ���� ���� ���� ���� ����
���'ø(�Haber Bültenleri (29.05.1998);(11.03.1999);(09.04.2001);(08.08.2002);(27.08.2004) 

   
 

 

 

 

 

 

 

 

 

 

 

 

<R÷XQODúPD� GHUHFHOHUL� LOH� LOJLOL� ����������� WDULKOL� HQ� VRQ� \D\ÕQODQDQ�
'ø(� +DEHU� %�OWHQLQGH�� Türkiye’ deki� IDDOL\HW� NROODUÕQÕQ� EX� WDULK� LWLEDUL\OH�
\R÷XQODúPD� GHUHFHOHUL� EHOLUWLOPLúWLU��$úD÷ÕGD� EX� IDDOL\HW� NROODUÕ� YH� EX�NROODUÕQ�
\R÷XQODúPD�GHUHFHOHUL�\HU�DOPDNWDGÕU��'ø(�+DEHU�%�OWHQL�������������� 

ùHNLO��������������<ÕOODUÕ�$UDVÕQGD�7�UN�
øPDODW�6DQD\L�<R÷XQODúPD�'HUHFH�2UDQODUÕ�

�2UWDODPD�

18%

31%
22%

29% 'hùh.
ORTA

YÜKSEK

ÇOK YÜKSEK
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����dRN�<�NVHN�'HUHFHGH�<R÷XQODúPDQÕQ�*|U�OG�÷��)DDOL\HW�.ROODUÕ��
�

KRN� IÕUÕQÕ� �U�QOHUL� LPDODWÕ�� VDDW� LPDODWÕ�� Gemiryolu ve tramvay 

ORNRPRWLIOHUL� LOH� YDJRQODUÕQÕQ� LPDODWÕ�� VSRU�PDO]HPHOHUL� LPDODWÕ�� KDYD� YH� X]D\ 

WDúÕWODUÕ� LPDODWÕ��PRWRVLNOHW� LPDODWÕ��ELVLNOHW�YH�VDNDW� WDúÕ\ÕFÕODUÕ� LPDODWÕ��QLúDVWD�
YH�QLúDVWD��U�QOHULQLQ�LPDODWÕ��UDG\R�YH�WHOHYL]\RQ�YHULFLOHUL�LOH�WHOHIRQ�YH�WHOJUDI�
KDWWÕ� WHoKL]DWÕ� LPDODWÕ�� DN�P�ODW|U�� SLO� YH� EDWDU\D� LPDODWÕ�� UDILQH� HGLOPLú� SHWURO 
�U�QOHUL� LPDODWÕ�� JD]HWH�� GHUJL� YH� V�UHOL� \D\ÕQODUÕQ� \D\ÕPÕ�� R\XQ� YH� R\XQFDN�
LPDODWÕ��WDUÕP�YH�RUPDQ�PDNLQHOHUL�LPDODWÕ� ELUD�YH�PDOW�LPDODWÕ��DONROV�]�LoHFHN�
LPDODWÕ�� PDGHQ� YH� PHPED� VXODUÕ� �UHWLPL�� úDUDS� LPDODWÕ�� VLODK� YH� P�KLPPDW�
LPDODWÕ 

 

����<�NVHN�'HUHFHGH�<R÷XQODúPDQÕQ�*|U�OG�÷��)DDOL\HW�.ROODUÕ��
�

BDOÕN� YH� EDOÕN� �U�QOHULQLQ� LúOHQPHVL� YH� VDNODQPDVÕ� sabun ve deterjan, 

WHPL]OLN�YH�FLODODPD�PDGGHOHUL��SDUI�P��NR]PLN�YH�WXYDOHW�PDO]HPHOHUL�LPDODWÕ��
W�W�Q� �U�QOHUL� LPDODWÕ�� JHPL� \DSÕPÕ� YH� RQDUÕPÕ��PDNDUQD�� úHKUL\H�� NXVNXV� Y�E��
XQOX�PDPXOOHULQ� LPDODWÕ��NDNDR�� oLNRODWD�YH� úHNHUOHPH� LPDODWÕ��NX\XPFXOXN�YH�
LOJLOL� PDGGHOHULQ� LPDODWÕ DWHúH� GD\DQÕNOÕ� VHUDPLN� �U�QOHULQ� LPDODWÕ�� GHPLU� YH�
oHOL÷LQ� G|N�P��� HOHNWULN� PRWRUX�� MHQHUDW|U� YH� WUDQVIRUPDW|UOHULQ� LPDODWÕ�� V�W�
ür�QOHUL�LPDODWÕ 

 

����2UWD�'HUHFHGH�<R÷XQODúPDQÕQ�*|U�OG�÷��)DDOL\HW�.ROODUÕ��
�

TDKWD� SODND� LPDODWÕ�� NRQWUSODN�� \RQJD� OHYKD�� VXQWD�� GL÷HU� SDQR� YH�
WDKWDODUÕQ� LPDODWÕ�� PDGHQ�� WDúRFD÷Õ� YH� LQúDDW� PDNLQHOHUL� LPDODWÕ�� KDOÕ� YH� NLOLP�
LPDODWÕ�� HOHNWULN� DPSXO�� YH� ODPEDODUÕ� LOH� D\GÕQODWPD� WHoKL]DWÕ� LPDODWÕ�� WDNÕP�
WH]JDKODUÕ�LPDODWÕ��FDP�YH�FDP��U�QOHUL�LPDODWÕ��PRELO\D�LPDODWÕ��ND÷ÕW�KDPXUX��
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ND÷ÕW�YH�PXNDYYD� LPDODWÕ�� úHNHU� LPDODWÕ�� ELWNLVHO�YH�KD\YDQVDO� VÕYÕ�YH�NDWÕ� \D÷�
LPDODWÕ��GHPLU-oHOLN�DQD�VDQD\L��KD]ÕU�KD\YDQ�\HPOHUL�LPDODWÕ��oLPHQWR��NLUHo�YH�
DOoÕ�LPDODWÕ��JÕGD��LoHFHN�YH�W�W�Q�LúOH\HQ�PDNLQHOHULQ�LPDODWÕ 

 

����'�ú�N�'HUHFHGH�<R÷XQODúPDQÕQ�*|U�OG�÷��)DDOL\HW�.ROODUÕ��
�

KHUHVWH� YH� SDUNH� VDQD\L�� oLPHQWR� YH� DOoÕ� LOH� VHUWOHúWLULOPLú�PDGGHOHULQ�
LPDODWÕ��JL\LP�Hú\DVÕ�GÕúÕQGDNL�KD]ÕU�WHNVWLO��U�QOHUL�LPDODWÕ��GHULQLQ�WDEDNODQPDVÕ�
YH� LúOHQPHVL�� D\DNNDEÕ� LPDODWÕ�� VHE]H� YH� PH\YHOHULQ� LúOHQPHVL� YH� VDNODQPDVÕ��
|÷�W�OP�ú� WDKÕO� �U�QOHUL� LPDODWÕ�� WULNRWDM� �� |UPH� �� �U�QOHUL� LPDODWÕ�� SODVWLN�
�U�QOHUL�LPDODWÕ 

6218d�
�

Pazar <R÷XQODúPDVÕ�� EHOLUOL� ELU� VHNW|UGHNL� ILUPDODUÕQ� VD\ÕVDO� YH\D�
E�\�NO�N� RODUDN� GD÷ÕOÕPÕQÕ� LIDGH� HWPHNWHGLU� 3D]DU� \R÷XQODúPDVÕ ve bunun 

SDUDOHOLQGH� \R÷XQODúPD derecesi bir sektördeki rekabetin durumunu da 

göstermektedir. MRQRSROLVWLN� \DSÕGD� ELU� SD]DUGD� \R÷XQODúPD� oRN� \�Nsek, 

UHNDEHW� oRN� ]D\ÕI� LNHQ� WDP� UHNDEHWoL� ELU� SD]DUGD� \R÷XQODúPD� G�ú�N�� UHNDEHW�
\�NVHN� ROPDNWDGÕU� 5HNDEHW� DUWWÕNoD� EDúDUÕQÕQ� GD� DUWWÕ÷Õ� NDEXO� HGLOGL÷LQGH��
\�NVHN�\R÷XQOX÷XQ�YHULPOLOL÷L�D]DOWWÕ÷Õ�J|]OHQPHNWHGLU� 

Türkiye’ deki� VHNW|UOHUGHNL� GXUXP� LQFHOHQGL÷Lnde ekonominin temelini 

ROXúWXUDQ� VHNW|UOHULQ� E�\�N� NÕVPÕQGD� \R÷XQOX÷XQ� \�NVHN� ROGX÷X� J|]H�
oDUSPDNWDGÕU��%X�GXUXP�EX�VHNW|UOHULQ�YHULPOLOL÷L��]HULQGH�HWNLOL�ROPDNWDGÕU�� 

AvrXSD� %LUOL÷LQH� JLUPHN� LVWHQLOHQ� úX� J�QOHUGH� |]HOOLNOH� VDQD\L�
sektörlerindeki bu duruPX� RUWDGDQ� NDOGÕUDFDN�� SD]DUGD� UHNDEHWL� VD÷OD\DFDN�
JLULúLPOHUH� LKWL\Do� GX\XOPDNWDGÕU�� 7�NHWLFLOHULQ� GH� WDP� UHNDEHWoL� ELU� SD]DUÕ�
LVWHGL÷L� GH� J|]� |Q�QH� DOÕQGÕ÷ÕQGD� GHYOHWLQ� YH� 7LFDUHW� %DNDQOÕ÷Õ� YH� Rekabet 

.XUXPX�JLEL�oHúLWOL�GHYOHW�NXUXPODUÕQÕQ�NRQX\D�H÷LOPHsi gerekmektedir.   
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.$<1$.d$ 

�
$.2ö/8�� 7XQFD\��������� <R÷XQODúDPD� YH� (NRQRPLN� <DSÕ� �%DVÕOPDPÕú�
<HWNLOL�8]PDQOÕN�7H]L���'HYOHW�<DWÕUÕP�%DQNDVÕ��$QNDUD 

$6/$1�6LEHO��������� 7�UNL\H� øPDODW� 6DQD\LQLQ� ���� %�\�N� )LUPDVÕQÕQ� �����
<ÕOÕ� \R÷XQODúPD� (QGHNVOHUL� <D\ÕQODQPDPÕú� <�NVHN� /LVDQV� 7H]L�� *D]L�
Üniversitesi Sosyal Bilimler Enstitüsü, Ankara 

$7ø<$6�ø]DN��������� 5HNDEHW� 3ROLWLNDVÕQÕQ� øNWLVDGL� 7HPHOOHUL� h]HULQH�
'�ú�QFHOHU, 5HNDEHW�'HUJLVL��0DUW��&LOW���6D\Õ���øVWDQEXO 
BAIN,J.S.(1962), %DUULHUV� WR� 1HZ� &RPSHWLWLRQ, Harward University Pres, 

Cambridge 

%$/��0�VOLPH���������6DQD\LGH�<R÷XQODúPD�YH�(NRQRPLN�<DSÕ���7�UN�øPDODW�
6DQD\LQH� <|QHOLN� %LU� 8\JXODPD�� <D\ÕQODQPDPÕú� 'RNWRUD� 7H]L�� *D]L�
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g5*h76(/�.h/7h5h1�<g1(7ø&ø/(5ø1�<g1(76(/�
'$95$1,ù/$5,�h=(5ø1'(.ø�(7.ø/(5ø�

��$�*58%8�6(<$+$7�$&(17$/$5,1'$�%ø5�8<*8/$0$��
�
�

      0HOLK�723$/2ö/8* 
      Derya KARA** 
�
�g=(7�
�<|QHWVHO� IDDOL\HWOHU�� LúOHWPHOHU� LoLQ� oRN� |QHPOLGLU� YH� \|QHWLFLOHULQ�

yönetsel davranÕúODUÕQÕ� úHNLOOHQGLUPHNWHGLU�� %X� oDOÕúPD�� LúOHWPHOHULQ� EDúDUÕOÕ�
ROPDODUÕQGD� |QHPOL� HWNLVL� RODQ�� \|QHWLFLOHULQ� \|QHWVHO� GDYUDQÕúODUÕ� RUWD\D�
NR\PDNWDGÕU�gUJ�WVHO� N�OW�U�� LúJ|UHQOHULQ�� LúOHWPHQLQ� GH÷HUOHULQL� DQODPDODUÕQÕ�
VD÷ODPDNWDGÕU��gUJ�WVHO�N�OW�U��oDOÕúDQODU�DUDVÕQGD�SD\ODúÕODQ�GH÷HUOHU��GX\JXODU��
HWNLOHúLPOHU��EHNOHQWLOHU�YH�WXWXPODU�RODUDN�WDQÕPODQPDNWDGÕU��gUJ�WVHO�N�OW�U�LOH�
RUWD\D�oÕNDQ�\|QHWVHO�GDYUDQÕúODU��LúOHWPH\H�FDQOÕOÕN�ND]DQGÕUPDNWDGÕU�� 

*�Q�P�]GH�� LúOHWPHOHU� DUDVÕQGDNL� UHNDEHW� VH\DKDW� DFHQWDODUÕQÕQ�
IDDOL\HWOHULQL� HWNLOHGL÷LQGHQ��\|QHWLFLOHULQ�ED]Õ� \|QHWVHO�EHFHULOHUH� VDKLS�ROPDVÕ�
JHUHNPHNWHGLU��%X�QHGHQOH�DUDúWÕUPDGD��|UJ�WVHO�N�OW�U�Q�\|QHWLFLOHULQ�\|QHWVHO�
GDYUDQÕúODUÕ� �]HULQGHNL� HWNLOHULQL� RUWD\D� NR\PDN� �]HUH�� $QNDUD¶GD� EXOXQDQ� $�
Grubu SeyDKDW� $FHQWDODUÕQD� DQNHW� X\JXODQPÕúWÕU�� 8\JXODQDQ� DQNHWOHU�
VRQXFXQGD�� � \|QHWLFLOHULQ� GHPRJUDILN� |]HOOLNOHUL�� |UJ�WVHO� N�OW�U�� ROXúWXUDQ�
XQVXUODU�� |UJ�WWH� YDURODQ� N�OW�U� DQOD\ÕúODUÕ� YH� \|QHWLFLOHULQ� \|QHWVHO�
GDYUDQÕúODUÕQD� � LOLúNLQ� VRQXoODUD� XODúÕOPÕúWÕU�� %XOJXODUÕQ� VD\ÕVDO� RODUDN�
NDUúÕODúWÕUÕOPDVÕQGD� REMHNWLIOLN� HOGH� HGLOHELOPHVL� DPDoODQPÕú� YH� HOGH� HGLOHQ�
ELOJLOHU��6366�SDNHW�SURJUDPÕQGD�DQDOL]�HGLOPLúWLU���

 
$QDKWDU�.HOLPHOHU��gUJ�WVHO�.�OW�U��<|QHWVHO�'DYUDQÕúODU��6H\DKDW�$FHQWDODUÕ�� 

 
 

$%675$&7�
Managerial facilities play important roles in the organizations and shape 

the managers managerial bahaviour. This study highlights managers managerial 
behaviour to obtain the organizational success. Organizational culture enables 
the employee to understand the organizational values. Organizational culture is 
defined as the values, senses, expectations and behaviours. The managerial 
behaviours revitalize managerial process. 

                                                
*  *D]L�hQLYHUVLWHVL�7LFDUHW�YH�7XUL]P�(÷LWLP�)DN�OWHVL��<UG��'Ro��'U�� 
**�*D]L�hQLYHUVLWHVL�7LFDUHW�YH�7XUL]P�(÷LWLP�)DN�OWHVL��$Uú��*|U�� 
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Nowadays, since competion among organizations influence the activities 
of travel agencies, it is necessary that mangers have managerial skills. For this 
reason, in the study to reveal the effects of organizational culture on managerial 
skills of managers, a questionnaire was applied for group A Travel Agencies. As 
a result of  the applied questionnaire, some conclusions about demographic 
features of managers elements that make up organizational culture 
understnanding existing culture and managerial behaviours of managers were 
obtained. In comparing the findings in quantitive terms, objectivity was aimed 
and data obtained were analyzed through SPSS.    

�
.H\�:RUGV��Organizationa Culture, Managerial Behaviours, Travel Agencies. 

�
�

*ø5øù�
 øúOHWPHOHULQ� JHOLúLP� DúDPDVÕQGDNL� |QHPL� KHU� JHoHQ� J�Q� DUWDQ� |UJ�WVHO�
N�OW�U�� KÕ]OD� E�\�PH� YH� NDONÕQPD� oDEDVÕ� LoHULVLQGH� RODQ� VH\DKDW� DFHQWDODUÕQGD�
YD]JHoLOPH]�ELU�E�W�Q�RODUDN�RUWD\D�oÕNPDNWDGÕU��%LU�WRSOXPXQ�\DúDP�ELoLPLQL��
GH÷HUOHULQL�YH�G�ú�QFHOHULQL�ROXúWXUDQ�N�OW�U�� WRSOXP�LoLQGH�\D�GD�|UJ�W� LoLQGH�
ELUH\OHUL� ELU� DUD\D� JHWLULUNHQ� � RUWDN� ELU� DPDo� HWUDIÕQGD� WRSODPDNWDGÕU�� 2OXúDQ�
N�OW�UHO�GH÷HUOHU��GDYUDQÕúODUD�YH�ELUH\OHU�DUDVÕ�LOLúNLOHUH�\DQVÕPDNWDGÕU�� 
 gUJ�WVHO� N�OW�U� LoHULVLQGH� \|QHWLFLOHULQ� VRUXPOXOXN�DQOD\ÕúÕ�� \HQLOLNOHUH�
NDUúÕ� DoÕN� ROPDVÕ�� LúJ|UHQOHU� DUDVÕQGD� X\XP� VD÷OD\DELOPHVL�� LúJ|UHQOHUL� LOH�
DUDVÕQGD� ROXPOX� LOLúNLOHU� NXUDELOPHVL� YH� EDúDUÕOÕ� LúJ|UHQOHULQL� PRWLYH� HWPHN�
�]HUH� |G�OOHQGLUPHVL�� |UJ�W� �\HOHULQLQ� |UJ�WVHO� N�OW�U�� DQODPDODUÕQÕ� YH�
SD\ODúPDODUÕQÕ� VD÷ODPDNWDGÕU�� øúOHWPH� LoLQGH� |UJ�WVHO� N�OW�U�Q� SD\ODúÕOPDVÕ�
YHULPOLOL÷LQ�DUWPDVÕQÕ�VD÷OD\DQ�|QHPOL�ELU�HWNHQ�RODUDN�NDUúÕPÕ]D�oÕNPDNWDGÕU� 
 <|QHWLFLOHU� \|QHWVHO� IDDOL\HWOHULQL� \HULQH� JHWLULUNHQ� � |UJ�W� ND\QDNODUÕQÕ�
GD� ELU� DUD\D� JHWLUPHNWHGLU�� <|QHWVHO� GDYUDQÕúODU� VÕUDVÕQGD�� |UJ�WOHULQ� YH�
\|QHWLFLOHULQ� EDúDUÕOÕ� RODELOPHOHUL�� |UJ�W�Q� DPDoODUÕQÕQ� EHOLUOHQPHVLQH��
planlaQPDVÕQD�� |UJ�W� LoLQGH� WDNÕP� ROXúWXUXOPDVÕQD� YH� |UJ�WWHNL� LOLúNLOHUL�
G�]HQOH\HELOPHVLQH�ED÷OÕGÕU��%X�DoÕGDQ��|UJ�WWH�IDDOL\HW�J|VWHUHQ�W�P�LúJ|UHQOHU�
YH�LúJ|UHQOHUOH�\|QHWLP�DUDVÕQGD�LOHWLúLP�RODQDNODUÕ�VD÷ODQPDVÕ�JHUHNPHNWHGLU� 

Hizmet sektörü içerisinde yeU� DODQ� VH\DKDW� DFHQWDODUÕQGD� \|QHWVHO�
GDYUDQÕúODU� NRQXVXQGD� ED]Õ� DNVDNOÕNODU� EXOXQGX÷X� J|]H� oDUSPDNWDGÕU�� <HWHUOL�
RUDQGD� ROXúPD\DQ� |UJ�WVHO� N�OW�U�� EX� DNVDNOÕODUÕQ� WHPHO� QHGHQLQL�
ROXúWXUPDNWDGÕU�� %X� DNVDNOÕNODUÕQ� JLGHULOPHVLQH� YH� \|QHWLFLOHULQ� \|QHWVHO�
faaOL\HWOHULQH�\|Q�YHUHELOPHVL�DoÕVÕQGDQ�EX�oDOÕúPD�SODQODQPÕúWÕU� 
���.h/7h5�9(�g5*h76(/�.h/7h5�.$95$0,��
 .�OW�U��ELU�WRSOXPD�DLW�G�ú�QFH�YH�VDQDW�HVHUOHUL��WRSOXPD�|]J��G�ú�QFH��
HOHúWLUL� DQOD\ÕúÕQÕ� JHOLúWLUHQ� YH� ELUH\LQ� EHOLUOL� ELU� NRQXGD� HGLQGL÷L� JHQLú� YH�
sistemli bilgi birikimleridir (Köse; Ünal,2000:3). Kültür bireylerin içinde 
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\DúDGÕNODUÕ� WRSOXPXQ�GH÷HUOHULQL�RUWD\D�NR\GX÷XQGDQ��N�OW�U�YH�|UJ�WVHO�N�OW�U�
DUDVÕQGDNL� LOLúNL�� LúOHWPHOHUGH� \|QHWLFLOHULQ� \|QHWVHO� GDYUDQÕúODUÕQD�
\DQVÕPDNWDGÕU� 

Örgütsel kültür ;� ELU� NXUXOXúXQ�� E|O�P�Q�� WDNÕPÕQ� RUWDN� GH÷HUOHUL��
VHPEROOHUL�� LQDQÕúODUÕ�YH�GDYUDQÕúODUÕGÕU��.�OW�U��|UJ�WWH�oDOÕúDQ�ELUH\OHULQ�RUWDN�
ELU� \RO� L]OHPHVLQH� RODQDN� VD÷OD\DQ� ELU� G�ú�QFH� WDU]ÕQÕ� JHUHNWLUPHNWHGLU�
(Goffee;Jones,2002:35). 
 Kültüre yönetim ve yönetiFL� DoÕVÕQGDQ� � EDNÕOGÕ÷Õ� ]DPDQ�� ELU� |UJ�W��
PH\GDQD� JHWLUHQ� ELUH\OHULQ�� ELUELUOHUL\OH� YH� WRSOXPOD� RODQ� LOLúNLOHULQL�� WRSOXP�
LoHULVLQGHNL� ELOJLOHULQL�� LOJLOHULQL�� DOÕúNDQOÕNODUÕQÕ�� GH÷HU� |Oo�OHULQL�� JHQHO�
GXUXPODUÕQÕ��J|U�ú�YH�G�ú�QFHOHUL�LOH�KHU�W�UO��GDYUDQÕú�úHNLOOHULQL�LoLQH�DODQ�ELU�
NDYUDP�ROGX÷X�J|U�OPHNWHGLU��'R÷DQ���������� 
 .�OW�U�Q�|UJ�WOHU��]HULQGHNL��VW�QO�÷��YH�ELU�DUDGD�WXWXFX�|]HOOL÷L��W�P�
LúOHWPHOHULQ� WHPHO� � QLWHOL÷LQL� ROXúWXUPDNWDGÕU�� gUJ�W� J�oO�� ELU� N�OW�U� \DSÕVÕQD�
VDKLS� LVH�� LoLQGH� EXOXQGX÷X� oHYUH� NRúXOODUÕQD� NROD\� X\XP� VD÷OD\DELOPHNWHGLU��
(Peters;Waterman,1987:124).�
 �gUJ�WVHO� N�OW�U�� LúOHWPH� LoLQGH� X\XP�� ELUOHúPH� VD÷OD\DQ� YH�
|÷UHQLOHELOHQ� ELU� NDYUDP�ROGX÷XQGDQ�� LúOHWPH\H� \HQL� JLUHQOHUH� DNWDUÕOPDNWDGÕU��
%XQXQ� VRQXFXQGD� LúH� \HQL� JLUHQOHULQ� KHUKDQJL� ELU� SUREOHP� NDUúÕVÕQGD� GR÷UX��
DOJÕODPDODUÕQÕ� YH� G�ú�QPHOHULQL� VD÷ODPDNWDGÕU� �$OWX÷����������� 6RV\DO� ELUHU�
VLVWHP� RODQ� |UJ�WOHU�� LoLQGH� EXOXQGXNODUÕ� oHYUH� LOH� V�UHNOL� HWNLOHúLP� LoLQGH�
ROGX÷XQGDQ� |UJ�W� LoLQGH� |QHPOL� ELU� \HUH� VDKLS� RODQ� ELUH\OHU�� oHYUHden 
HGLQGLNOHUL� ELOJL�� LQDQo� YH� GH÷HUOHUOH� |UJ�W� LoLQGH� \HU� DOPDNWD� YH� oHúLWOL�
IDDOL\HWOHUGH�EXOXQPDNWDGÕUODU� 

  gUJ�WVHO�N�OW�U��LúOHWPHQLQ�JHoPLúL�LOH�JHOHFH÷L�DUDVÕQGD�ELU�N|SU��RODUDN�
J|U�OPHNWHGLU�� %X� DoÕGDQ�� JHoPLúWH� ROXúPXú� � N�OW�UHO� LoHULNOHU� YH� ELçimler, 
VDGHFH� JHOHFHNWH� RUWD\D� oÕNDELOHFHN� \HQL� VRUXQODUÕQ� o|]�P�Q�� RUWD\D�
NR\DELOGLNOHUL�V�UHFH�\DúDPD�úDQVÕQD�VDKLSWLU��gUJ�WVHO�N�OW�U�Q�ROXúXPXQGD�URO�
R\QD\DQ�HQ�|QHPOL�XQVXUODUGDQ�ELUL�RODQ�\|QHWLFL�|÷HVL��|UJ�WVHO�N�OW�U��NRUXPD�
YH�JHOLúWLUPHGH�LúOHWPH�LoLQGH�\RO�J|VWHULFL�URO��VWOHQPHNWHGLU��7ÕQDU������������ 

�gUJ�WVHO�N�OW�U��\HOHULQH�V�UHNOLOLN�YH�NLPOLN�ND]DQGÕUGÕ÷ÕQGDQ��düzenli 
ELU�úHNLOGH�GHYDP�HGHQ�NDOÕSODU�KDOLQGHGLU��0RUH\��/XWKDQV������������gUJ�WVHO�
kültür psikoloji, sosyoloji, antropoloji�� VRV\DO� SVLNRORML�� GDYUDQÕú� ELOLPOHUL� YH�
HNRQRPL�JLEL�ELUoRN�GLVLSOLQGHQ�HWNLOHQPLúWLU��0RRUKHDG�*ULIILQ����������� 
� �øoLQGH� EXOXQGXNODUÕ� WRSOXPD� X\XP� VD÷ODPDN� ]RUXQGD� RODQ� |UJ�WOHU��
�\HOHULQLQ��ELUELUOHULQL�DQODPDODUÕQÕ�YH�RUWDN�QRNWDODUGD�EXOXúPDODUÕQÕ�VD÷ODPDN��
LoLQ� � ED]Õ� KXVXVODUÕ� GLNNDWH� DOPDN� ]RUXQGDGÕU�� %X� DPDoOD� |UJ�W� N�OW�U�Q��
ROXúWXUDQ� XQVXUODUÕQ� �7|UHQOHU�� 0LWOHU�� 'HVWDQODU�� (IVDQHOHU�� g\N�OHU� YH�
0DVDOODU�� � 6HPEROOHU�� 'LO� YH� 7XWXPODU�� 'H÷HUOHU� YH� 8\JXODPDODU�� � gUJ�WVHO�
øNOLP�� )HOVHIH�� ELU� DUD\D� JHWLULOHUHN�� |UJ�W� LoLQGH� GHYDPÕQÕQ� VD÷ODQPDVÕ�
gerekmektedir . 
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� %LUH\OHU� LoLQGH� EXOXQGXNODUÕ� |UJ�WWH� ED]Õ� |UJ�WVHO� DPDoODUÕ�
JHUoHNOHúWLUPHN��]HUH�ELU� DUD\D�JHOPHNWHGLU��%LU�KL]PHW� LúOHWPHVL�RODQ� VH\DKDW�
DFHQWDODUÕ� GD�� \|QHWVHO� IDDOL\HWOHUL� LoHULVLQGH� EHOLUOL� KHGHIOHUH� XODúDELOPHN� LoLQ�
JHUHNOL�oDED\Õ�J|VWHUPHN�GXUXPXQGDGÕU��� 
���<g1(7ø0�%ødø0/(5ø�9(�'hùh1&(�6ø67(0/(5ø�$d,6,1'$1���
����g5*h76(/�.h/7h5��7ø3/(5ø�
� øúOHWPHOHUGH� YDURODQ� |UJ�WVHO� N�OW�U�Q� úHNLOOHQPHVLQGH� |QHPOL� HWNLOHUL�
bulunan yönetsel uygulamalar LúJ|UHQOHULQ� YHULPOLOL÷LQH� HWNL� HWPHNWHGLU�� %X�
GR÷UXOWXGD� LúOHWPHOHUGH� X\JXODQDQ� |UJ�WVHO� N�OW�U� WLSOHUL�� \|QHWVHO� GDYUDQÕúODU�
üzerinde kendisini göstermektedir.  
� Örgüt kültürünü yönetmek zorunda olan yöneticiler, öncelikle örgüt 
kültürünü kavrayarak, bu N�OW�U�Q�LúJ|UHQOHULQ�NHQGL�|UJ�WVHO�VWUDWHMLOHULQH�QDVÕO�
GHVWHN� YHUHFHNOHULQL� DQODPDODUÕQÕ� VD÷ODPDNWDGÕU�� %XQX� JHUoHNOHúWLUPHN� LVWH\HQ�
\|QHWLFLOHU��|UJ�WVHO�N�OW�U�Q�ELUH\VHO�YH�|UJ�WVHO�GDYUDQÕúODU��]HULQGHNL�HWNLVLQL�
mutlaka fark edebilmelidir. BireylerLQ� JHUHN� NHQGL� Lo� KDUHNHWOLOL÷LQH� GD\DOÕ�
GDYUDQÕúODUÕ�JHUHNVH�ELUH\OHU�DUDVÕ�YH�JUXSODU�DUDVÕ�GDYUDQÕúODUÕQÕQ�WDPDPÕ�|UJ�W�
N�OW�U��LOH�\DNÕQ�LOLúNL�LoLQGHGLU��*HQo����������� 
 gUJ�WVHO� N�OW�U�� \|QHWLFLOHULQ� YH� oDOÕúDQODUÕQ� ELU� DUDGD� EXOXQGX÷X� ELU�
RUWDPÕ�\DQVÕWWÕ÷ÕQGDQ��ELU�DUDGD�EXOXQGXNODUÕ�V�UHo�LoHULVLQGH�JHUHN�\|QHWLFLOHUH�
JHUHNVH�\|QHWLOHQOHUH�ELU�WDNÕP�VRUXPOXOXNODU�\�NOHPHNWHGLU��%X�VRUXPOXOXNODU�
\HULQH� JHWLULOGL÷L� WDNGLUGH� |UJ�W� LoLQGH� YDU� RODQ� LQDQoODU� YH� GH÷HUOHU�
kuvvetlenecek ve bunun sonucunda g�oO��ELU�|UJ�W�N�OW�U��ROXúDFDNWÕU��������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������

Örgütün yönetim sistemine temel tHúNLO�HGHQ�GH÷HU��LQDQo�YH�LONHOHUL�YH�
bu ilkeleri hem güçlendiren hem de temsil eden yönetsel uygulama ve 
GDYUDQÕúODU�|UJ�WVHO�N�OW�U��\DQVÕWPDNWDGÕU��gUJ�W��\HOHUL��\|QHWLP�VLVWHPL� LoLQ�
DQODP� WDúÕ\DQ� EX� LONH� YH� X\JXODPDODUÕQ�� JHoPLúWH� |UJ�W�Q� \DúDPÕQÕ�
süUG�UPHVLQH�NDWNÕGD�EXOXQDQ�VWUDWHMLOHU�ROGXNODUÕQD� LQDQPDNWDGÕU��%X�QHGHQOH��
JHOHFHNWH�GH�EHQ]HU�GXUXPODUOD�NDUúÕODúÕOGÕ÷Õ� ]DPDQ�EXQODUÕQ� o|]�P�JHWLUHFH÷L�
beklenmektedir (Denison,1990:2). 

 %LU� |UJ�WWH� LúOHULQ� \DSÕOÕú� úHNOL�� SD]DU� IÕUVDWODUÕQÕ� V�UHNOL� RODUDk iyiye 
J|W�U�\RUVD�� LúJ�F�Q�Q�� \|QHWLPLQ� YH� KLVVHGDUODUÕQ� EHNOHQWLOHULQL� NDUúÕOÕ\RU� YH�
LoLQGH� EXOXQXODQ� WRSOXP� LOH� L\L� LOLúNLOHU� NXUXODELOL\RUVD�� LKWL\DFÕ� RODQ� |UJ�WVHO�
N�OW�UH�NDYXúPXúWXU��%XQXQOD�ELUOLNWH��LKWL\Do�YH�EHNOHQWLOHUGH�ROXúDQ�KHUKDQJL�
bir de÷LúLNOLNWH��LKWL\DoODUÕ�NDUúÕODPD\D�GHYDP�HGHELOPHN�LoLQ��|UJ�WVHO�N�OW�UGH�
ELU� WDNÕP� GH÷LúLNOLNOHU� \DSÕOPDVÕ� JHUHNPHNWHGLU� �/DPEHUW������������ %X�
ED÷ODPGD��|UJ�WOHU�\|QHWLP�ELoLPOHULQH�YH�G�ú�QFH�VLVWHPOHULQH�J|UH�G|UW�JUXSWD�
WRSODQPDNWDGÕU��

� D��*�o�0HUNH]OL�gUJ�WVHO�.�OW�U�
� Güç merkezli örgütsel kültür,�LQVDQFÕO�GH÷HUOHU�J|]�DUGÕ�HGLOHUHN���VWOHULQ�
DVWODU� �]HULQGH� GHQHWLPOHULQLQ� ROGX÷X�� UHNDEHWoL�� E�\�PH� KHGHIOL� ELU� N�OW�U�
\DSÕVÕQD� VDKLSWLU�� <|QHWLFLOHU� |UJ�W� LoLQGH�� NLúLVHO� oÕNDUODUÕ� LoLQ� \DUÕúPDNWDGÕU��                                
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�:LOOLDPV� YH� GL÷HUOHUL����������� gUJ�W� LoLQGH� DOÕQDQ� NDUDUODUÕQ� LVDEHW� GHUHFHVL�
\|QHWLFLOHULQ� QLWHOLNOHULQH� ED÷OÕ� ROPDNOD� ELUOLNWH� SROLWLN� R\XQODUD� JLUPHNWHQ�
oHNLQPH\HQ�YH� ULVN�DOPD\Õ� WHUFLK�HGHQ�\|QHWLFLOHU�|UJ�WOHUGH�VLYULOHUHN�EDúDUÕOÕ�
ROPDNWDGÕU�� *�o� N�OW�U�QH� VDKLS� RODQ� |UJ�WOHUGH� |]HOOLNOH� RUWD� NDGHPH�
\|QHWLFLOHU� DUDVÕQGD� Lú� GH÷LúLP� RUDQÕ� \�NVHN� VHYL\HGH� \HU� DOPDNWDGÕU�
(Gürgen,1997:169).  

� E��5RO�0HUNH]OL�gUJ�WVHO�.�OW�U�
� Rol merkezli örgüt kültürüne sahip olan örgütlerGH��LúOHYOHU�YH�H\OHPOHU�
|UJ�WVHO� DPDoODUD� J|UH� GH÷HUOHQGLULOPHNWHGLU�� <HWHUVL]� J|U�OHQ� HOHPDQODU� � \D�
|UJ�WWHQ�X]DNODúWÕUÕOPDNWD�\D�GD�H÷LWLP�SURJUDPODUÕQGDQ�JHoLULOPHNWHGLU��<HWNL��
Lú�NRQXVXQGDNL�ELOJL�YH�EHFHUL\H�GD\DQPDNWD��Lú�YH�SURMH�JUXSODUÕ�\D\JÕQ�Rlarak 
NXOODQÕOPDNWDGÕU� �:LOOLDPV� YH� GL÷HUOHUL����������� <|QHWVHO� YH� |UJ�WVHO�
IDDOL\HWOHUGH� NHVLQOLN�� KÕ]�� QLWHOLN� YH� X]PDQODúPD� |Q� SODQD� oÕNWÕ÷ÕQGDQ��
KL\HUDUúLOHU� EHOLUJLQ� YH� WHUILOHU� X]PDQOÕ÷D� GD\DOÕ� ROXS� |G�O� YH� FH]DODUD� LOLúNLQ�
VWDQGDUWODU�\HU�DOPDNWDGÕr (Gürgen,1997:170). 

� F��*|UHY�0HUNH]OL�gUJ�WVHO�.�OW�U�
 *|UHY�PHUNH]OL�|UJ�W�N�OW�U�QH�VDKLS�RODQ�LúOHWPHOHUGH�J�o��NXUXPGDNL�
\DWD\� YH� GLNH\� IRQNVL\RQODUÕQ� NHVLúWL÷L� QRNWDODUGD� WRSODQPDNWDGÕU�� øúLQ� HQ� L\L�
úHNLOGH�YH�NDOLWHOL�\DSÕOPDVÕ�EX�N�OW�U�Q�EDúDUÕ�|Oo�W�Q��ROXúWXUPDNWDGÕU��*|UHY�
PHUNH]OL� N�OW�UOHUGH� ROXúWXUXODQ� HNLSOHUGH� NDWÕOÕPFÕ� ELU� \|QHWLP�X\JXODQPDNWD�
YH�EHOLUOL�ELU�SURMH�LoLQ�ELU�DUD\D�JHOHQ�JUXSODU��SURMH�ELWLPLQGH�GD÷ÕOPDNWD�YH\D�
EDúND�ELU�SURMH\H�DNWDUÕOPDNWDGÕU��$OLHIHQGLR÷OX���������� 
� G��øúJ|UHQ�0HUNH]OL��gUJ�WVHO�.�OW�U�

� gUJ�W��\HOHULQLQ�LKWL\DoODUÕQD�\|QHOLN�RODUDN�LúOH\HQ�ELU�|UJ�WVHO�N�OW�UH�
VDKLS�RODQ�LúJ|UHQ�PHUNH]OL�|UJ�WVHO�N�OW�UGH���\HOHULQ�ELUELUOHULQL�HWNLOHPHOHUL��
G�ú�QFH� ELUOL÷LQH� YDUPDODUÕ� YH� \DUGÕPODúPDODUÕ� EHNOHQPHNWHGLU�� *örevler 
�\HOHUH�� NLúLVHO� VHoLPOHUL\OH� |÷UHQPH� YH� JHOLúPH� LVWHNOHUL� GR÷UXOWXVXQGD�
YHULOPHNWHGLU� �:LOOLDPV� YH� GL÷HUOHUL����������� +L\HUDUúL� V|]� NRQXVX�
ROPDGÕ÷ÕQGDQ�GHQHWLPLQ�LPNDQVÕ]�ROGX÷X�EX�|UJ�W�N�OW�U�QGH��|UJ�WWH�EXOXQDQ�
LúJ|UHQOHULQ� ROXúWXUGX÷X�� \|QHWVHO� J�F�Q� LúJ|UHQOHU� WDUDIÕQGDQ� SD\ODúÕOGÕ÷Õ� ELU�
|]GHQHWLP�PHNDQL]PDVÕ�EXOXQPDVÕ�P�PN�QG�U��$OLHIHQGLR÷OX���������� 
���g5*h7�.h/7h5h1h1�<g1(76(/�%2<87/$5,1,1�����
����<g1(7ø&ø/(5ø1�'$95$1,ù/$5,�h=(5ø1'(.ø�(7.ø/(5ø�
 gUJ�WOHU� LoLQGH� EXOXQGXNODUÕ� PRGHUQ� WRSOXPlar içerisinde, toplumsal 
\DúDPÕ�oHúLWOL�\|QOHUL�LOH�HWNLOHPHNWH��ELUH\OHULQ�UHIDK�YH�PXWOXOXNODUÕQGD�|QHPOL�
URO� R\QDPDNWDGÕU�� %XQGDQ� GROD\Õ�� � |UJ�WOHULQ� DPDoODUÕQD� XODúDELOPHOHUL� YH�
KHGHIOHULQL�JHUoHNOHúWLUPHOHUL��|UJ�W�Q�HWNLOL�YH�YHULPOL�ELU�ELoLPGH�\|Qetilmesi 
ile mümkündür (Erkmen;Ordun,2001:4).  
 gUJ�WVHO� N�OW�U�� � LúOHWPHGH� \HU� DODQ� LúJ|UHQOHULQ� RUWDN� GH÷HUOHULQL��
LQDQoODUÕQÕ��YH�GHQH\LPOHULQL�\DQVÕWPDNWDGÕU��gUJ�W�LoLQGH�JHUoHNOHúWLULOHQ�E�W�Q�



6 

 

IDDOL\HWOHU� \|QHWLFLOHULQ� \|QHWVHO� GDYUDQÕúODUÕ� LOH� úHNLOlenmekte ve birbirlerini 
etkilemektedir: 

D��3ODQODPD� <|QHWLFL�� |UJ�WVHO� IDDOL\HWOHUH� EDúODPDGDQ� |QFH��
\DSDFD÷Õ� LúOHU� LOH� LOJLOL� PXWODND� SODQODPD� oDOÕúPDODUÕ� \DSDUDN�� |UJ�WWH� QHOHULQ�
JHUoHNOHúWLULOLS�QHOHULQ�JHUoHNOHúWLULOHPH\HFH÷LQH�NDUDU�YHUPHOLGLU��gUJ�t içinde 
X\JXODQDELOLU� SODQODU� \�NVHN� P�úWHUL� WDWPLQL�� oDOÕúDQODUGD� \�NVHN� PRUDO� YH�
úLUNHWLQ�E�\�PHVLQL�ILQDQVH�HGHELOHFHN�\�NVHN�NDUODUÕ�GR÷XUXUNHQ��]D\ÕI�SODQODU��
|UJ�W�LoLQGHNL�LúOHULQ�YHULPVL]OHúPHVLQH�YH�oDOÕúDQODU�DUDVÕQGD�KX]XUVX]OX÷D�\RO�
DoPDNWDGÕU��7KRPSVRQ�����������gUJ�W�LoLQGH�JHUoHNOHúWLULOHQ�G�]HQOL�SODQODPD�
IDDOL\HWOHUL��|UJ�W�oDOÕúDQODUÕQÕ�GD�PRWLYH�HGHUHN�\|QHWVHO�GDYUDQÕúODUÕQ�EDúDUÕ\OD�
JHUoHNOHúPHVLQL�VD÷ODPDNWDGÕU� 

E�� .DUDU� $OPD�� <|QHWLP� X\JXODPDODUÕ� DoÕVÕQGDQ� NDUDU� DOPD��
GDYUDQÕúÕQGDNL� KHGHI�� EDúDUÕOPDN� LVWHQHQ� DPDo� YH� YDUÕOPDN� LVWHQHQ� VRQXoWXU��
<|QHWLFLOHULQ� NDUDU� DOPD� DúDPDVÕQGD� IDUNOÕ� oHYUHOHUGHQ� IDUNOÕ� GH÷HUOHUGH� ELOJL�
DOPDVÕ� |QHPOL� ROGX÷XQGDQ�� DOÕQDFDN� ELOJLOHU� YH\D� HOGH� HGLOHFHN� VH]JLOHULQ�
WDPDPÕ�NDUDU�YHUHQ�\|QHWLFLOHULQ�V�]JHFLQGHQ�JHoPHNWHGLU� �(UGR÷DQ������������
gUJ�W�LoLQGH�NDUDU�DOPD�IDDOL\HWOHUL�GH÷HUOHU��LQDQoODU�YH�IHOVHIH��]HULQGHNL�RUWDN�
ILNLU�ELUOL÷L�oHUoHYHVLQGH�\DSÕOPDNWD��EXQXQ�VRQXFXQGD�NDUDU�DOÕQÕUNHQ�KHU�NDUDUD�
oRN�VD\ÕGD�LúJ|UHQLQ�NDWÕOPDVÕ�P�PN�Q�ROPDNWDGÕU��4XFKL,1989:49). 
� F��5LVN�$OPD�� <|QHWLFLOHU� |UJ�W� LoLQGH� NDUDU� DOÕUNHQ� VRUXQODUD� oHúLWOL�
DoÕODUGDQ� \DNODúPDNWDGÕU�� %X� \DNODúÕPODU� LoLQGH� \|QHWLFL� NDUDU� DOÕUNHQ� E�\�N�
ULVN� \�NOHQPHNWH� YH� \D]ÕOÕ� ROPD\DQ� |UJ�WVHO� N�OW�U�Q� NXUDOODUÕQD� J|UH� DODFD÷Õ�
kararlar örgütün tHN� ELU� WDNÕP� RODUDN� KDUHNHW� HGHUHN� PRWLYDV\RQXQX�
VD÷ODPDNWDGÕU��7RSDOR÷OX�.Ro����������� 
� G��øOHWLúLP��gUJ�WWH�EHOLUOHQHQ�KHGHIOHUH�XODúPDN�LoLQ�\D]ÕOÕ�\D�GD�V|]O��
ELOJL�VD÷ODPD�EHFHULVLQL�LoLQGH�EDUÕQGÕUDQ�LOHWLúLPLQ�|QHPL��LúJ|UHQOHULQ�oDEDODUÕ�
sonucunda� EHOLUOHQHQ� DPDoODUÕ� EDúDUDQ� \|QHWLFLOHU� LoLQ� oRN� |QHPOLGLU�
�&DQ����������gUJ�W�N�OW�U�� LOH� LOHWLúLP�ELUELUL� LOH� LOLúNLGH�EXOXQDQ�YH�ELUELULQL�
NDUúÕOÕNOÕ� HWNLOH\HQ� LNL� NDYUDP� ROGX÷XQGDQ�� LOHWLúLP�� |UJ�W� N�OW�U�Q�Q� LúOHWPH�
LoLQGH�ROXúPDVÕQGD�YH�JHOLúPHVLQGH önemli etkiye sahiptir. 

H��(÷LWLP�YH�*HOLúPH� (÷LWLPLQ�JHQHO�LúOHYL��ELUH\LQ�WRSOXPD�X\XPXQX�
VD÷ODPDN��EXQXQ�LoLQ�ELUH\GH�YDU�RODQ�\HWHQHNOHULQ�JHOLúPHVLQH�\DUGÕP�HWPHN�YH�
ELUH\LQ�ROXPOX�\|QGH�GDYUDQÕú�JHOLúWLUPHVLQL�VD÷ODPDN�ROGX÷XQGDQ��|UJ�WWH�\HU�
alan LúJ|UHQOHULQ� H÷LWLPL�� |UJ�WVHO� DPDoODUD� XODúPDGD� YH� YDU� RODQ� � N�OW�U�Q�
LúJ|UHQOHUH� DNWDUÕOPDVÕQGD� oRN� E�\�N� |QHP� WDúÕPDNWDGÕU� �)ÕQGÕNoÕ������������
(÷LWLPLQ�LQVDQ�KD\DWÕQGDNL�URO��oRN�|QHPOL�ROGX÷XQGDQ��]DPDQODUÕQÕQ�E�\�N�ELU�
bölümünü örgüt içinde geçiren bLUH\OHULQ�� GH÷HUOHUL�� oDOÕúPD� VLVWHPOHUL� YH�
KHGHIOHUL� GR÷UXOWXVXQGD� ELU� H÷LWLPH� WDEL� WXWXOPDODUÕ�� |UJ�W� LoLQGH� HWNLQOL÷L� YH�
YHULPOLOL÷L�VD÷ODPDNWDGÕU��

I���7DNÕP�2\XQX��gUJ�WVHO�DPDoODUÕQ�ELU�SODQ�oHUoHYHVLQGH�oDOÕúDQODUD�
\DQVÕWÕOPDVÕ� WDNÕP� UXKXQX� J�oOHQGLUici etkiye sahiptir (Thompson,1998:80).. 
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gUJ�WWH� ROXúDQ� WDNÕP� VRQXFXQGD�� � �\HOHUL� ELUELULQGHQ� IDUNOÕODúWÕUDQ� YH� EXQXQOD�
ELUOLNWH� ELUELULQH� ED÷OD\DQ� ELU� \DSÕ� ROXúPDNWDGÕU�� 7DNÕPÕ� ROXúWXUDQ� ELUH\OHULQ�
GHQH\LPL�� \DúÕ�� X]PDQOÕ÷Õ�� \HWHQH÷L�� J�F�� YH� VWDW�V�QH� ED÷OÕ� RODUDN� ELUH\OHU�
DUDVÕQGD�IDUNOÕOÕNODU�RUWD\D�oÕNPDNWDGÕU��*�UJHQ������������ 
� J��'H÷HUOHQGLUPH�
� gUJ�WWH� oDOÕúDQ� ELUH\OHU�� KHP� SHUIRUPDQVODUÕ� KHP� GH� \HWHUOLOLNOHUL�
EDNÕPÕQGDQ� GH÷HUOHQGLULOPHNWHGLU�� $QFDN�� oDOÕúDQÕQ� |UJ�WWHNL� JHOHFH÷L�
yöneticisinin kendiVL� KDNNÕQGDNL� GH÷HUOHQGLUPHVLQH� ED÷OÕ� ROGX÷XQGDQ��
GH÷HUOHQGLUPHQLQ� |Oo�WOHULQLQ� |QFHGHQ� EHOLUOHQPHVL� JHUHNPHNWHGLU�
�*�QH\������������ gUJ�WWH� GH÷HUOHQGLUPH� IDDOL\HWL� NLPL� ]DPDQ� \|QHWLFLOHULQ�
EDúNDQOÕ÷ÕQGD�ROPDNWD�YH�GH÷HUOHQGLUHQ��\D]ÕOÕ�GH÷HUOHQGLUPHVLQL�LúJ|UHQOHUL�LOH�
SD\ODúPDNWDGÕU��gUJ�W�LoLQGH�GH÷HUOHQGLUPH�ROXPOX�ELU�úHNLOGH�\DSÕOGÕ÷Õ�]DPDQ��
SHUIRUPDQVÕQÕQ�DUWÕUÕOPDVÕQD�RODQDN�VD÷ODPDNWDGÕU��*LOOHQ��������� 
� K��gG�OOHQGLUPH�� <|QHWLP� IDDOL\HWOHUL� LoLQGH�� YHULPOLOL÷L� YH� oDOÕúNDQOÕ÷Õ� KHGHI� DODQ� ELU�
ödüllHQGLUPH� YH� WHúYLN� VLVWHPL� NXUDUDN�� J|UHYOHULQGH� EDúDUÕOÕ� RODQ� ELUH\OHUL�
|G�OOHQGLUPHN�JHUHNPHNWHGLU��$\W�UN������������gUJ�WWH� WHPHO�GH÷HUOHUH�ED÷OÕ�
LúJ|UHQOHUH� YHULOHFHN� ELU� WDNÕP� |G�OOHU�� GL÷HU� LúJ|UHQOHULQ� GH� WHPHO� GH÷HUOHUL�
DQODPDVÕQÕ� VD÷ODPDNWDGÕU�� gG�OOHQGLUPH� VLVWHPLQLQ� ELU� VRQXFX� RODUDN�� LúOHULQ�
|UJ�W�Q� LVWHGL÷L� JLEL� \DSÕOPDVÕ�� |G�OOHQGLULOHFHNOHULQL� DQOD\DQ� LúJ|UHQOHULQ�
\DSÕODFDN�RODQ�LúOHUL�JHUoHNOHúWLUPH�LVWHNOHULQL�DUWWÕUPDNWDGÕU��9XUDO����������� 

Õ��<|QHWLP�8\JXODPDODUÕ�
 Örgüt içinde yürütülen IDDOL\HWOHULQ� HWNLQOL÷L�� X\JXODQDQ� SROLWLNDODU� LOH�
|UJ�W� N�OW�U�� DUDVÕQGDNL� X\XPX� \DQVÕWWÕ÷ÕQGDQ�� EX� X\XPXQ� \|QHWLP�
X\JXODPDODUÕ��]HULQGHNL�HWNLVL�ROGXNoD�ID]ODGÕU� 
 gUJ�W� N�OW�U�� LOH� \|QHWLP� DUDVÕQGDNL� LOLúNL�� |UJ�W�Q� NXUXOPD�
DúDPDVÕQGDQ� LWLEDUHQ� NHQGLVLQi göstermektedir. Yöneticiler, örgüte kendi inanç 
YH� GH÷HUOHULQL� \DQVÕWÕUNHQ�� NHQGLVL� LOH� RUWDN� ELU� YL]\RQX� SD\ODúDQ� ELU� JUXEX� GD�
LVWLKGDP� HGHUHN� YH� RUWDN� DPDoODU� EHOLUOH\HUHN�� EX� KHGHIOHUH� \DUGÕPFÕ� RODFDN�
|UJ�W�RUWDPÕQÕ�ROXúWXUPD\D�oDOÕúPDNWDGÕU��(UNPHQ��Ordun,2001:7).  
���$5$ù7,50$1,1�$0$&,��9(�g1(0ø�
� '�Q\D� JHQHOLQGH� VRQ� \ÕOODUGD�� � LúOHWPHOHULQ� \|QHWLPL� YH� \|QHWLFLOHULQ�
\|QHWVHO� IDDOL\HWOHUL� DoÕVÕQGDQ� |QHPOL� JHOLúPHOHU� PH\GDQD� JHOPHNWHGLU�� %X�
JHOLúLP� V�UHFLQGH� VH\DKDW� DFHQWDODUÕQGD� X\JXODQDQ� \|QHWVHO� IDDOiyetler de 
ROGXNoD� |QHPOLGLU�� %X� QHGHQOH� DUDúWÕUPDQÕQ� WHPHO� DPDFÕ�� |UJ�WVHO� N�OW�U�Q�
\|QHWLFLOHULQ� \|QHWVHO� GDYUDQÕúODUÕ� �]HULQGHNL� HWNLOHULQL� RUWD\D� NR\PDNWÕU�� %X�
DPDFÕ� JHUoHNOHúWLUPHN� �]HUH�� � $QNDUD¶GD� IDDOL\HW� J|VWHUHQ� $� *UXEX� VH\DKDW�
DFHQWDODUÕQGD�ELU�X\JXODPD�JHUoHNOHúWLULOPLúWLU� 
�
�
�
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���$5$ù7,50$1,1�+ø327(=/(5ø�
%X�DUDúWÕUPDGD�DúD÷ÕGDNL�KLSRWH]OHU�WHVW�HGLOPLúWLU� 

 H1�� $� *UXEX� VH\DKDW� $FHQWDODUÕQGDNL� |UJ�WVHO� N�OW�U� LOH� \|QHWLFLOHULQ�\|QHWVHO�GDYUDQÕúODU�DUDVÕQGD�LOLúNL�YDUGÕU� 
 H1a: Güç merkezli örgütsHO� N�OW�U� LOH� �$�� JUXEX� VH\DKDW� DFHQWDVÕ�
\|QHWLFLOHULQLQ�\|QHWVHO�GDYUDQÕúODUÕ�DUDVÕQGD�LOLúNL�YDUGÕU�� 
 H1b�� øúJ|UHQ� PHUNH]OL� |UJ�WVHO� N�OW�U� LOH� �$�� JUXEX� VH\DKDW� DFHQWDVÕ�\|QHWLFLOHULQLQ�\|QHWVHO�GDYUDQÕúODUÕ�DUDVÕQGD�LOLúNL�YDUGÕU�� 
 H1c: Görev merkezlL� |UJ�WVHO� N�OW�U� LOH� �$�� JUXEX� VH\DKDW� DFHQWDVÕ�
\|QHWLFLOHULQLQ�\|QHWVHO�GDYUDQÕúODUÕ�DUDVÕQGD�LOLúNL�YDUGÕU�� 
 H1d�� 5RO� PHUNH]OL� |UJ�WVHO� N�OW�U� LOH� �$�� JUXEX� VH\DKDW� DFHQWDVÕ�\|QHWLFLOHULQLQ�\|QHWVHO�GDYUDQÕúODUÕ�DUDVÕQGD�LOLúNL�YDUGÕU�� 
���$5$ù7,50$1,1�<g17(0ø�
� $UDúWÕUPDGD�� |UJ�WVHO� N�OW�U�Q� \|QHWLFLOHULQ� \|QHWVHO� GDYUDQÕúODUÕ�
�]HULQGHNL� HWNLOHULQL� RUWD\D� NR\PDN� �]HUH� DQNHW� VRUXODUÕ� KD]ÕUODQPÕúWÕU��
+D]ÕUODQDQ�DQNHWWH�DUDúWÕUPD\D�NDWÕODQ�VH\DKDW�DFHQWDODUÕQGD�|UJ�WVHO�N�OW�U���YH��
yöneticilerin yönetsel GDYUDQÕúODUÕQÕ�|OoPHN�LoLQ�VRUXODU�EXOXQPDNWDGÕU��
��$5$ù7,50$1,1�(95(1ø�9(�g51(./(0ø�
 $UDúWÕUPDQÕQ�HYUHQL�7�UNL\H¶GH��������\ÕOÕ�LWLEDUL\OH�IDDOL\HW�J|VWHUHQ�$�
JUXEX� VH\DKDW� DFHQWDODUÕGÕU�� %X� DUDúWÕUPD� NDSVDPÕQD� JLUHQ� VH\DKDW� DFHQWDVÕ�
\|QHWLFLOHULQGHQ� DOÕQDQ� FHYDSODU� DUDúWÕUPD\D� NDWNÕ� VD÷ODPÕúWÕU�� $UDúWÕUPDQÕQ�
|UQHNOHPL�RODQ�$QNDUD¶GD�����DGHW�7h56$%�EHOJHOL��$��JUXEX�VH\DKDW�DFHQWDVÕ�
EXOXQPDNWDGÕU�� %X� DODQGD�� �$�� JUXEX� VH\DKDW� DFHQWDODUÕQÕQ� E�\�N� ELU�
oR÷XQOX÷XQXQ� NDSDQPÕú� ROGX÷X� YH\D� EDúND� ELU� DODQGD� IDDOL\HW� J|VWHUGL÷L�
VDSWDQPÕúWÕU�� 'ROD\ÕVÕ\OD�� EX� VH\DKDW� DFHQWDODUÕQGDQ� VDGHFH� ���� WDQHVLQGHQ�
FHYDS� DOÕQDELOPLúWLU�� $UDúWÕUPDGD� |QFHOLNOH�� �$�� JUXEX� VH\DKDW� DFHQWDODUÕQGD�
|UJ�WVHO�N�OW�U�YH�EX�N�OW�U�Q�\|QHWLFLOHULQ�\|QHWVHO�GDYUDQÕúODUÕQD�RODQ�HWNLOHUL�
konusuQGD�YHUL�HOGH�HGLOHELOHFHN�\|QHWLFLOHU�EHOLUOHQPLúWLU� 
��9(5ø/(5ø1��$1$/ø=ø�9(�<2580/$10$6,�
  $UDúWÕUPDGD� |UJ�WVHO� N�OW�U� LOH� \|QHWLFLOHULQ� \|QHWVHO� GDYUDQÕúODUÕQÕ�
|OoPHN� �]HUH� /LNHUW� gOoH÷L� NXOODQÕOPÕúWÕU�� %DúODQJÕoWD� �¶OL� /LNHUW� gOoH÷L�
X\JXODQPÕú�� DQFDN� GHQHN� VD\ÕVÕQÕQ� D]� ROPDVÕ� YH� YHULOHQ� FHYDSODUÕQ� GD÷ÕOÕPÕ�
GLNNDWH� DOÕQGÕ÷ÕQGD�� �¶O�� /LNHUW� gOoH÷LQLQ� NXOODQÕOPDVÕ� X\JXQ� J|U�OP�úW�U��
%XUDGD� DQNHWH� LOLúNLQ� GH÷HUOHQGLUPHOHULQ� VD\ÕVDO� RODUDN� NDUúÕODúWÕUÕOPDVÕQGD�
REMHNWLIOLN� HOGH� HGLOHELOPHVL� DPDoODQPÕúWÕU�� 'Dha sonra elde edilen bilgiler, 
6366� SDNHW� SURJUDPÕQGD� DQDOL]� HGLOPLúWLU�� gUJ�WVHO� N�OW�U� LOH� \|QHWLFLOHULQ�
\|QHWVHO�GDYUDQÕúODUÕ�DUVÕQGDNL�LOLúNL\L�RUWD\D�NR\PDN��]HUH�.RUHODV\RQ�$QDOL]L�
\DSÕOPÕúWÕU��� 
�
�
�
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���$5$ù7,50$'$�(/'(�('ø/(1�%8/*8/$5�
7DEOR����$UDúWÕUPD\D�.DWÕODQ�6H\DKDW�$FHQWDODUÕQGD�gUJ�WVHO�.�OW�UH�
� ���øOLúNLQ�øIDGHOHULQ��'D÷ÕOÕPÕ�
ø)$'(/(5� $]� 2UWD� )D]OD� 7RSODP 6�6�� $�2��
 Örgütsel kültürü 
ROXúWXUDQ�XQVXUODU�
X\JXODQPDNWDGÕU� 

32 
% 31.1 

52 
% 50.5 

19 
% 18.4 

����
�������

0,70 1,87 

<|QHWVHO�NDYUDPODUÕ�
uygXODQPDNWDGÕU� 

11 
% 10.7 

47 
% 45.6 

45 
% 43.7 

����
�������

0,66 2,33 

øúOHWPHOHULQ�<|QHWVHO�$oÕGDQ�gUJ�WVHO�.�OW�U�$QOD\ÕúODUÕ�
1,84Güç merkezli 
örgütsel kültür 
X\JXODQPDNWDGÕU 

33 
% 32.0 

53 
% 51.5 

17 
% 16.5 

����
��������

0,68 1,84 

Rol merkezli örgütsel 
kültür u\JXODQPDNWDGÕU� 

32 
% 31.1 

52 
% 50.5 

19 
% 18.4 

����
��������

0,70 1,87 

øúOHWPHOHULQ�J|UHY�
merkezli örgütsel kültür 
X\JXODQPDNWDGÕU 

8 
% 7.8 

42 
% 40.8 

53 
% 50.5 

����
��������

0,64 2,44 

øúJ|UHQ�PHUNH]OL�
örgütsel kültür 
X\JXODQPDNWDGÕU 

18 
% 17.5 

51 
% 49.5 

34 
% 32.0 

����
��������

0,70 2,16 

�
 �6H\DKDW�DFHQWDODUÕQGD��\|QHWLFLOHULQ�|UJ�WVHO�N�OW�U��ROXúWXUDQ�XQVXUODUÕ�
�W|UHQOHU��PHUDVLPOHU��VLPJHOHU��GLO�YH�GDYUDQÕú��GH÷HUOHU�YH�X\JXODPDODU��|UJ�W�
LNOLPL� YH� IHOVHIH�� X\JXODPD� GXUXPX� LQFHOHQGL÷LQGH� �7DEOR-1), bu unsurlarÕQ�
\|QHWLFLOHULQ� E�\�N� oR÷XQOX÷X� WDUDIÕQGDQ� RUWD� G�]H\GH� X\JXODQGÕNODUÕ� RUWD\D�
oÕNPÕúWÕU����������� øúOHWPHQLQ�ELU� WDNÕP�GH÷HUOHULQL�\DQVÕWDQ�EX�|UJ�WVHO�N�OW�U�
XQVXUODUÕ�� LúJ|UHQOHUL� RUWDN� ELU� QRNWDGD� ELUOHúWLUGL÷LQGHQ� N�OW�U�Q� |UJ�W� LoLQGH�
\HUOHúPHVLQH� RODQDN� VD÷ODPDNWDGÕU�� gUJ�WWH� \HU� DODQ� ELUH\OHULQ� NHQGLOHULQL�
LúOHWPH\H� DLW� KLVVHWPHOHULQL� VD÷OD\ÕFÕ� EX� \DSÕQÕQ�� \|QHWLFLOHU� WDUDIÕQGDQ�
JHOLúWLULOPHVL�JHUHNPHNWHGLU�� 
 ��6H\DKDW�DFHQWDVÕ�\|QHWLFLOHULQLQ�\|QHWVHO�GDYUDQÕúODUÕ��3ODQODPD��.DUDU�
Alma, Risk Alma,� øOHWLúLP��(÷LWLP�YH�*HOLúPH��7DNÕP�2\XQX��'H÷HUOHQGLUPH��
gG�OOHQGLUPH� YH� <|QHWLP� 8\JXODPDODUÕ�� X\JXODPD� GXUXPODUÕ� LQFHOHQGL÷LQGH�
(Tablo-����\|QHWLFLOHULQ�E�\�N�ELU�E|O�P�Q�Q�\|QHWVHO�GDYUDQÕúODUÕ�RUWD�G�]H\GH�
X\JXODGÕNODUÕ� J|U�OP�úW�U� ��� ������� gUJ�WVHO� N�OW�U� XQVXUODUÕQÕ� |UJ�W� LoLQGH�
NDYUD\DELOHQ� \|QHWLFLOHU� LúOHWPH� IDDOL\HWOHULQLQ� G�]HQOL� RODUDN� \�U�W�OPHVLQL�
VD÷ODPDNWDGÕU�� %XQD� ED÷OÕ� RODUDN� ROXúDQ� N�OW�U�� \|QHWVHO� GDYUDQÕúODUÕQ�
úHNLOOHQPHVL�YH�LúJ|UHQOHULQ�ELU�WDNÕP�RODUDN�IDDOL\HW�J|VWHUPHVLQL�VD÷OD\DFDNWÕU�� 
 6H\DKDW� DFHQWDODUÕQÕQ� \|QHWVHO� DoÕGDQ� |UJ�WVHO� N�OW�U� DQOD\ÕúODUÕ� LoLQGH�
HQ� ID]OD� *|UHY� PHUNH]OL� |UJ�WVHO� N�OW�U�� X\JXODGÕNODUÕ� RUWD\D� oÕNPÕúWÕU� ���
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������� øúOHWPH� LoLQGH�NDWÕOÕPFÕOÕ÷D� YH� LúLQ�HQ� L\L�YH� HQ�NDVOLWHOL� \DSÕOÕú� úHNOLQLQ�
|QHPOL� ROGX÷X� J|UHY� PHUNH]OL� |UJ�WVHO� N�OW�U�� LúJ|UHQOHULQ� \|QHWLPH�
NDWÕOPDODUÕQÕ� VD÷ODPDNWD� YH� LúOHWPHQLQ� YHULPOLOL÷LQL� DWWÕUPDNWDGÕU�� øúOHWPH�
IDDOL\HWOHULQLQ� HQ� L\L� YH� HQ� NDOLWHOL� úHNLOGH� \HULQH� JHWLULOPHVL�� LúJ|UHQOHULQ�
J|UHYOHUL� VÕUDVÕQGD� NDWÕOÕPFÕ� YH� SD\ODúÕPFÕ� ROPDVÕQD� ED÷OÕ� RODFD÷ÕQGDQ��
GDYUDQÕúODUÕQ� \|QOHQGLULOPHVLQGH� EX� |UJ�WVHO� N�OW�U� oHúLGLQLQ� \DSÕODQGÕUÕOPDVÕ�
JHUHNPHNWHGLU��$�*UXEX�6H\DKDW�$FHQWDODUÕQGD�X\JXODQDQ�\D\JÕQ�N�OW�U�DQOD\ÕúÕ�
³*|UHY�0HUNH]OL�gUJ�WVHO�.�OW�U´�G�U��$UDúWÕUPD�VRQXFXQXQ��J|UHY�PHUNH]OL�
öUJ�WVHO� N�OW�U�� YHUPHVL�� LúHWPHOHULQ� GHPRNUDWLN� ELU� DQOD\ÕúD� VDKLS� ROGXNODUÕQÕ�
J|VWHUPHNWHGLU��%XQGDQ�GROD\Õ��\|QHWVHO�GDYUDQÕúODUGD�GD�GHPRNUDWLN�ELU�WXWXP�
VHUJLOHQPHNWHGLU�� 6RQXo� RODUDN�� $� *UXEX� 6H\DKDW� $FHQWDODUÕQGD� EDVNÕQ� RODQ�
Görev merkezli örgütsel k�OW�U�� \|QHWLFLOHULQ� \|QHWVHO� GDYUDQÕúODUÕQÕQ�
úHNLOOHQPHVLQGH�HWNLOLGLU� 
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7DEOR����$UDúWÕUPD\D�.DWÕODQ�6H\DKDW�$FHQWDODUÕQGD�<|QHWLFLOHULQLQ�� �� 
���������������<|QHWVHO�'DYUDQÕúODUÕQD�øOLúNLQ�'D÷ÕOÕP�
ø)$'(/(5�

.D
WÕOP

Õ\R
UXP

�

.D
UDU

VÕ]Õ
P�

.D
WÕOÕ

\RU
XP

�

72
3/

$0
�

6WD
QGD

UW�6
DSP

D�

$U
LWP

HWLN
�2U

W��

Karar almada demokratik 
tutum sergilenmektedir. 

21 
% 12.6 

4 
% 3.9 

78 
% 83.5 

����
������ 

0,68 2,71 

.DUDU�YHULUNHQ�\HWNL�YH�HúLW�
sorumluluk  
GD÷ÕWÕOPDNWDGÕU� 

22 
% 14.6 

13 
% 12.6 

68 
% 72.8 

����
������ 

0,73 2,58 

)DDOL\HWOHU�LúJ|UHQOHUOH�
ELUOLNWH�SODQODQPDNWDGÕU� 

21 
% 12.6 

9 
% 8.7 

76 
% 78.6 

����
������ 

0,69 2,66 

 Faaliyetler belirli zaman 
DUDOÕNODUÕQD�J|UH�
SODQODQPDNWDGÕU� 

15 
% 8.7 

11 
% 10.7 

77 
% 80.6 

����
������ 

0,62 2,72 

øúOHWPH�LoLQGH�YH�GÕúÕQGD�
olumlu iliúNLOHU�YH�
koordinasyon 
VD÷ODQPDNWDGÕU� 

4 
% 3.9 

11 
% 10.7 

88 
% 85.4 

����
������ 

0,48 2,82 

øúJ|UHQOHU�\HWHQHNOHULQH�
göre görevlendirilmektedir. 

11 
% 10.7 

18 
% 17.5 

74 
% 71.8 

����
������ 

0,67 2,61 

6DPLPL�LOLúNLOHULQ�
JHOLúPHVLQL�VD÷OD\ÕFÕ�X\JXQ�
RUWDP�VD÷ODQPDNWDGÕU�� 

 
8 

% 7.8 

 
15 
% 14.6 

 
80 
% 77.7 

�
����
������ 

0,61 2,70 

øúJ|UHQOHUH�J|UHYOHULQL�
zevkle yapabilecekleri bir 
RUWDP�VD÷ODQPDNWDGÕU� 

17 
% 10.7 

15 
% 15.5 

71 
% 73.8 

����
������ 

0,67 2,63 

øúOHWPH��LoLQGHNL�
IDDOL\HWOHUGHQ�LúJ|UHQOHU�
bilgilendirilmektedir. 

7 
% 6.8 

15 
% 14.6 

81 
% 78.6 

����
������ 

0358 2,72 
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ø)$'(/(5�

.D
WÕOP

Õ\R
UXP

�

.D
UDU

VÕ]Õ
P�

.D
WÕOÕ

\RU
XP

�

72
3/

$0
�

6WD
QGD

UW�
6DS

PD
�

$U
LWP

HWLN
�2U

W��

øúJ|UHQOHU�HOHúWLULOLUNHQ�
QHGHQOHUL�DoÕNODQPDNWD�YH�
gerekçeleri dinlenmektedir. 

7 
% 6.8 

13 
% 12.6 

83 
% 80.6 

����
������ 

0,58 2,74 

øúJ|UHQOHUH�WHUIL�LPNDQÕ�
VD÷ODQPDNWDGÕU� 

21 
% 20.4 

17 
% 16.5 

65 
% 63.1 

����
������ 

0,81 2,43 

øúJ|UHQOHUL�GH÷HUOHQGLULUNHQ�
objektif ve adil 
ROXQPDNWDGÕU� 

9 
% 8.7 

12 
% 11.7 

82 
% 79.6 

����
������ 

0,62 2,71 

øúJ|UHQOHU�SHUIRUPDQVÕQD�
J|UH�GH÷HUOHQGLULOPHNWHdir. 

13 
% 12.6 

13 
% 12.6 

77 
% 74.8 

����
������ 

0,70 2,62 

'H÷HUOHQGLUPH�VRQXoODUÕ�
LOHWLOLUNHQ�\DSÕFÕ�YH�
JHOLúWLULFL�ROXQPDNWDGÕU� 

10 
% 9.7 

12 
% 11.7 

81 
% 78.6 

����
������ 

0,64 2,69 

%DúDUÕOÕ�LúJ|UHQOHU�
ödüllendirilmektedir. 

15 
% 14.6 

16 
% 15.5 

72 
% 69.9 

����
������� 

0,74 2,55 

%DúDUÕ\Õ�DUWWÕUPDN�LoLQ�
PRWLYDV\RQ�DUDoODUÕ�
NXOODQÕOPDNWDGÕU� 

22 
% 21.4 

20 
% 19.4 

61 
% 59.2 

����
�

������ 

0,82 2,38 

øúJ|UHQOHUGH�|UJ�W�
N�OW�U�Q�Q�JHOLúPHVLQH�
\DUGÕPFÕ�ROXQPDNWDGÕU� 

7 
% 6.8 

14 
% 13.6 

82 
% 79.6 

����
�

������ 

0,58 2,73 

øúJ|UHnler ortak bir amaç 
HWUDIÕQGD�WRSODQPDNWDGÕU� 

2 
% 1.9 

11 
% 10.7 

90 
% 87.4 

����
������ 

0,41 2,85 

Yönetimde eski 
tecrübelerden 
\DUDUODQÕOPDNWDGÕU� 

5 
% 4.9 

6 
% 5.8 

92 
% 89.3 

����
������ 

0,48 2,84 
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 6H\DKDW�DFHQWDODUÕQGD�\|QHWVHO�IDDOL\HWOHU�LoLQGH�NDUDU�DOPD�DúDPDVÕQGD�
GHPRNUDWLN�ELU�WXWXP�VHUJLOHQPH�GXUXPX�LQFHOHQGL÷LQGH��7DEOR-2), yöneticilerin 
E�\�N� oR÷XQOX÷XQXQ� LúOHWPHOHUGH� NDUDU� DOPD� DúDPDVÕQGD� GHPRNUDWLN� WXWXP�
VHUJLOHGL÷L�RUWD\D�oÕNPÕúWÕU�����������øúOHWPH�LoLQGH�LúJ|UHQOHULQ�GDYUDQÕúODUÕ�YH�
yetenekleri kDUúÕVÕQGD� GHPRNUDWLN� ELU� WXWXP� VHUJLOHQPHVL�� LúJ|UHQOHULQ�
IDDOL\HWOHULQL� \|QOHQGLULFL� YH� LúJ|UHQOHUL� PRWLYH� HGLFL� |QHPOL� ELU� XQVXU� RODUDN�
RUWD\D�oÕNPDNWDGÕU��%X�GR÷UXOWXGD��\|QHWLFLOHU�YH�LúJ|UHQOHU�DUDVÕQGD�NDUDU�DOPD�
DúDPDVÕQGD�GHPRNUDWLN�ELU�WXWXPXQ�VHUJLOHQPHVL�JHUHNOLOL÷L�DUDúWÕUPD�VRQXFXQX�
da desteleyici niteliktedir. 
 �6H\DKDW� DFHQWDODUÕQÕQ� NDUDU� YHULUNHQ� \HWNL� YH� HúLW� VRUXPOXOXN� GD÷ÕWPD�
GXUXPX� LQFHOHQGL÷LQGH� �7DEOR-���� \|QHWLFLOHULQ� E�\�N� oR÷XQOX÷XQXQ� LúOHWPHGH�
LúJ|UHQOHUH� \HWNL� YH� HúLW� VRUXPOXOXN� GD÷ÕWWÕ÷Õ� RUWD\D� oÕNPÕúWÕU� ���������
øúJ|UHQOHULQ�ELUELUOHUL� LOH�RUJDQL]H�RODELOPHOHUL�YH� WDNÕP�KDOLQGH�oDOÕúDELOPHOHUL�
LoLQ�\HWNL�YH�HúLW�VRUXPOXOX÷XQ�YHULOPHVL�JHUHNPHNWHGLU��øúJ|UHQOHUH�HúLW�RODUDN�
YHULOHQ� \HWNL� YH� VRUXPOXOXN�� LúOHWPH� LoLQGH� oDWÕúPDODUÕQ� oÕNPDVÕQÕ�
HQJHOOH\HFH÷LQGHQ� EX� DúDPDGD� \|QHWLFLOHULQ� EX� QRNWD\D� GLNNDW� HWPHVL�
gerekmektedir.  
 �6H\DKDW� DFHQWDODUÕQÕQ� IDDOL\HWOHULQL� RUJDQL]H� HGHUNHQ� � LúJ|UHQOHUOH�
ELUOLNWH� SODQODPD� GXUXPODUÕ� LQFHOHQGL÷LQGH� �7DEOR-2) yöneticilerin büyük 
oR÷XQOX÷XQXQ�LúOHWPH�IDDOL\HWOHULQL� � LúJ|UHQOHUOH�SODQODGÕ÷Õ�RUWD\D�oÕNPÕúWÕU����
������� øúOHWPH� LoLQGH� JHUoHNOHúWLULOHQ� IDDOL\HWOHULQ� LúJ|UHQOHUOH� ELUOLNWH�
SODQODQPDVÕ�� LúJ|UHQOHULQ� LúOHWPH\H� RODQ� ED÷OÕOÕNODUÕQÕ� DUWÕUDFDNWÕU��%X� QHGHQOH��
SODQODPD� IDDOL\HWOHULQGHQ� LúOHWPH� LoLQGH� IDDOL\HW� J|VWHUHQ� W�P� LúJ|UHQOHULQ�
KDEHUGDU�ROPDVÕQÕQ�VD÷ODQPDVÕ�JHUHNPHNWHGLU� 
 �øúOHWPHGH� IDDOL\HWOHULQ� EHOLUOL� ]DPDQ� DUDOÕNODUÕQD� J|UH� SODQODQPD��
GXUXPX� LQFHOHQGL÷LQGH� �7DEOR-���� \|QHWLFLOHULQ� E�\�N� oR÷XQOX÷XQXQ� LúOHWPH�
faaliyetlerini belirli zaman DUDOÕNODUÕQD� J|UH� SODQODGÕNODUÕ� RUWD\D� oÕNPÕúWÕU���������
����������øúOHWPH�LoLQGH�IDDOL\HWOHULQ�EHOLUOL�]DPDQ�DUDOÕNODUÕQD�J|UH�SODQODQPDVÕ��
KDQJL� LúOHULQ� QH� ]DPDQ� \DSÕOPDVÕ� JHUHNWL÷L� NRQXVXQGD� \|QHWLFLOHUH� NROD\OÕN�
VD÷ODPDNWDGÕU�� <DSÕOPDVÕ� JHUHNHQ� LúOHULQ önem derecelerine göre belirli bir 
VÕUD\D� NRQXODUDN� \DSÕODQ� IDDOL\HWOHU� DUDVÕQGDNL� X\XPXQ� DUWWÕUÕOPDVÕ�
VD÷ODQPDOÕGÕU� 
 �6H\DKDW� DFHQWDODUÕQGD� ROXPOX� LOLúNLOHU� YH� NRRUGLQDV\RQ� VD÷ODQPD�
GXUXPX� LQFHOHQGL÷LQGH� �7DEOR-���� \|QHWLFLOHULQ� E�\�N� oR÷XQOX÷XQXQ� LúOHWmede 
LúJ|UHQOHUOH� ROXPOX� LOLúNLOHU� YH� NRRUGLQDV\RQ� VD÷ODGÕNODUÕ� RUWD\D� oÕNPÕúWÕU��������
���������� øúOHWPH� LoLQGH� YH�GÕúÕQGD� VD÷ODQDQ�ROXPOX� LOLúNLOHU�YH�NRRUGLQDV\RQ��
|]HOOLNOH� KL]PHW� �UHWHQ� YH� VXQDQ� LúOHWPHOHULQ� X\XPOX� oDOÕúPD� G�]HQLQL�
DUWWÕUDFDNWÕU�� %X� IRQNVL\RQODUÕQ� \HULQH� JHWLULOPHVL� LOH�� ELULPOHU� DUDVÕ� LOLúNLOHU�
DUWWÕUÕOPDVÕ�YH�NRQWURO�VLVWHPLQLQ�ROXúWXUXOPDVÕ�VD÷ODQPDOÕGÕU� 
 �6H\DKDW� DFHQWDODUÕQÕQ� LúJ|UHQOHUL� \HWHQHNOHULQH� J|UH� J|UHYOHQGLUPH�
GXUXPX� LQFHOHQGL÷LQGH� �7DEOR-���� \|QHWLFLOHULQ� E�\�N� oR÷XQOX÷XQXQ� |UJ�WWH�
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LúJ|UHQOHUL� \HWHQHNOHULQH� J|UH� J|UHYOHQGLUGL÷L� RUWD\D� oÕNPÕúWÕU� ��� �������
øúJ|UHQOHULQ� GDYUDQÕúODUÕQÕ� ELoLPOHQGLUHQ� YH� \HWHQHNOHULQH� \|Q� YHUHQ� LúOHWPH�
\|QHWLFLVL�� LúJ|UHQOHULQ� |UJ�WH� ED÷ODQPDODUÕQÕ� VD÷ODPDNWD� |QHPOL� URO�
R\QDPDNWDGÕU�� øúJ|UHQOHULQ� ELU� WDNÕP� \|QHWVHO� IDDOL\HWOHUL� ELU� DUD\D�
JHWLUHELOPHOHUL� YH� \HWHQHNOHUL� LOH� ED÷ODQWÕOÕ� RODUDN� NHQGLOHULQL� JHOLúWLUPHOHUL�
VD÷ODQPDOÕGÕU� 
 �6H\DKDW� DFHQWDODUÕQÕQ� |UJ�W� LoLQGH� VDPLPL� LOLúNLOHULQ� JHOLúPHVLQL�
VD÷OD\ÕFÕ� X\JXQ�RUWDP� VD÷ODPD�GXUXPX� LQFHOHQGL÷LQGH� �7DEOR-2), yöneticilerin 
LúJ|UHQOHULQH� X\JXQ� RUWDP� VD÷ODGÕ÷Õ� RUWD\D� oÕNPÕúWÕU� ��� ������� øúJ|UHQOHULQ�
G�ú�QFHOHULQH� YH� GDYUDQÕúODUÕQD� \|Q� YHUHELOHQ� \|QHWLFLOHU�� |UJ�WWH� VDPLPL�
LOLúNLOHULQ�JHOLúPHVLQL�VD÷ODPDNWDGÕU��%XQX�JHUoHNOHúWLUPHN��]HUH��LúJ|UHQOeri bir 
DUD\D� JHWLUPHN� YH� ELUOLNWHOLN� GX\JXVX� LOH� oHúLWOL� HWNLQOLNOHULQ� G�]HQOHQPHVL�
VD÷ODQPDOÕGÕU� 
 �6H\DKDW� DFHQWDODUÕQÕQ� LúJ|UHQOHULQH� J|UHYOHULQL� ]HYNOH� \DSDELOHFHNOHUL�
ELU� RUWDP� VD÷ODPD� GXUXPX� LQFHOHQGL÷LQGH� �7DEOR-2), yöneticilerin büyük 
oR÷XQOX÷XQXQ� |UJ�WWH� oDOÕúDQ� LúJ|UHQOHULQH� J|UHYOHULQL� ]HYNOH� \DSDELOHFHNOHUL�
ELU�RUWDP�VD÷ODGÕNODUÕ�RUWD\D�oÕNPÕúWÕU����������� øúOHWPHGH�\�U�W�OHQ�IDDOL\HWOHU�
VÕUDVÕQGD� LúJ|UHQOHULQ� ELU� DUD\D� JHWLULOHUHN�� |G�OOHQGLUPH� X\JXODPDODUÕQÕQ�
\DSÕOPDVÕ��LúJ|UHQOHULQ�LúOHWPH\H�ED÷OÕOÕNODUÕQÕ�DUWWÕUPDNWDGÕU� 
 �6H\DKDW� DFHQWDODUÕQGD� JHUoHNOHúWLULOHQ� IDDOL\HWOHUGHQ� LúJ|UHQOHULQ�
ELOJLOHQGLUPH� GXUXPX� LQFHOHQGL÷LQGH� �7DEOR-2), yöneticilerin büyük 
oR÷XQOX÷XQXQ� LúOHWPHGHNL� IDDOL\HWOHUOH� LOJLOL� RODUDN� LúJ|UHQOHULQL�
bilgilendirdikleri göU�OP�úW�U� ��� ������� øúOHWPH� LoLQGH� JHUoHNOHúHQ� W�P�
IDDOL\HWOHUGH� LúJ|UHQOHULQ� ELOJLOHQGLULOPHVL�� LúOHWPH� LoLQGH� YHULPOLOL÷L�
DUWWÕUPDNWDGÕU��%X�GR÷UXOWXGD��VH\DKDW�DFHQWDODUÕQÕQ�LúJ|UHQOHULQL�ELOJLOHQGLUHUHN�
RQODUÕQ�\|QHWLPH�NDWÕOPDODUÕQÕ�VD÷ODPDVÕ�JHUHNPHNtedir. 
 �6H\DKDW� DFHQWDODUÕQÕQ� LúJ|UHQOHUL� HOHúWLULUNHQ� QHGHQOHULQLQ� DoÕNODQPDVÕ�
YH� JHUHNoHOHULQLQ� GLQOHQPHVL� GXUXPX� LQFHOHQGL÷LQGH� �7DEOR-2), yöneticilerin 
E�\�N�oR÷XQOX÷XQXQ�|UJ�WWH�LúJ|UHQOHULQL�GLQOHGL÷L�YH�HOHúWLULOHULQLQ�QHGHQOHULQL�
DoÕNODGÕ÷Õ� RUWD\D� oÕNPÕúWÕU� ��� ������� øúOHWPHOHULQ� EDúDUÕOÕ� ROPDVÕQÕQ� WHPHOLQGH�
\DWDQ� QHGHQOHUGHQ� ELUL� GH�� LúOHWPHQLQ� LúJ|UHQOHULQH� GH÷HU� YHUPHVL� YH� RQODUÕ�
HOHúWLULUNHQ�QHGHQOHULQLQ�DoÕNODPDVÕGÕU��%X�GR÷UXOWXGD�� � LúJ|UHQOHULQ�KDWDODUÕQÕQ�
IDUNÕQD�YDUDELOPHVL�LoLQ�HOHúWLULOHULQ�QHGHQOHULQLQ�DoÕNODQPDVÕ�JHUHNPHNWHGLU� 
 �6H\DKDW� DFHQWDODUÕQÕQ� LúJ|UHQOHUH� WHUIL� LPNDQÕ� VD÷ODPD� GXUXPODUÕ�
LQFHOHQGL÷LQGH� �7DEOR-���� \|QHWLFLOHULQ� E�\�N� oR÷XQOX÷XQXQ� LúJ|UHQOHULQH� WHUIL�
LPNDQÕ� VD÷ODGÕ÷Õ� RUWD\D� oÕNPÕúWÕU� ��� ������� øúJ|UHQOHUH� EDúDUÕODUÕndan ve 
NHQGLOHUL�JHOLúWLUPHOHULQGHQ�GROD\Õ�WHUIL�LPNDQÕ�YHULOPHVL���LúJ|UHQOHULQ�LúOHWPH\H�
ED÷ODQPDVÕQÕ� NROD\ODúWÕUPDNWDGÕU�� %X� DoÕGDQ�� VH\DKDW� DFHQWDODUÕ� GD� \|QHWLP�
IDDOL\HWOHUL�LoLQGH�LúJ|UHQOHULQH�WHUIL�LPNDQÕ�VD÷ODPDOÕGÕU� 
 �6H\DKDW� DFHQWDODUÕQÕQ� � LúJ|UHQOHUL� GH÷HUOHQGLULOLUNHQ� REMHNWLI� YH� DGLO�
ROPD� GXUXPX� LQFHOHQGL÷LQGH� �7DEOR-���� � \|QHWLFLOHULQ� E�\�N� oR÷XQOX÷XQXQ�
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LúOHWPHGH� LúJ|UHQOHULQL� REMHNWLI� YH� DGLO� RODUDN� GH÷HUOHQGLUGL÷L� RUWD\D� oÕNPÕúWÕU�
�����������øúOHWPHGH�EXOXQDQ�W�P�LúJ|UHQOHULQ�REMHNWLI�YH�DGLO�GH÷HUOHQGLULOPHVL��
LúOHWPH� LoLQGH� oDWÕúPDODUÕ� RUWDQ� NDOGÕUPDNWDGÕU�� øúJ|UHQOHULQ� LúH� PRWLYH�
RODELOPHOHUL�LoLQ�|UJ�W�LoLQGH�DGLO�GDYUDQÕOPDVÕ�JHUHNPHNWHGLU�� 
 �6H\DKDW�DFHQWDODUÕQÕQ��LúJ|UHQOHUL�SHUIRUPDQVODUÕQD�J|UH�GH÷HUOHQGLUPH�
GXUXPX�LQFHOHQGL÷LQGH (Tablo-�����\|QHWLFLOHULQ�E�\�N�oR÷XQOX÷XQXQ�LúOHWPHGH�
LúJ|UHQOHULQL� SHUIRUPDQVODUÕQD� J|UH� GH÷HUOHQGLUGL÷L� RUWD\D� oÕNPÕúWÕU� ��� �������
LúJ|UHQOHULQ� SHUIRUPDQVD� J|UH� GH÷HUOHQGLULOPHVL�� LúJ|UHQOHULQ� LúOHWPH\H� RODQ�
ED÷OÕOÕNODUÕQÕ�DUWÕUDUDN�GDKD�ID]OD�oDOÕúPDODUÕQD�RODQDN�VD÷OD\DFDNWÕU�� 

�6H\DKDW� DFHQWDVÕ� \|QHWLFLOHULQLQ� LúJ|UHQOHUH� GH÷HUOHQGLUPH� VRQXoODUÕQÕ�
LOHWLUNHQ� \DSÕFÕ� YH� JHOLúWLULFL� ROPD� GXUXPX� LQFHOHQGL÷LQGH� �7DEOR-2), 
\|QHWLFLOHULQ� E�\�N� oR÷XQOX÷XQXQ�|UJ�WWH� LúJ|UHQOHULQL� \DSÕFÕ� YH� JHOLúWLULFL�ELU�
tutuP� LoLQGH� ROGXNODUÕ� RUWD\D� oÕNPÕúWÕU� ��� ������� øúOHWPHOHU�� GH÷HUOHQGLUPH�
IDDOL\HWOHUL� LOH� LúOHWPHQLQ� PHYFXW� GXUXPXQX� RUWD\D� NR\PDNWDGÕU�� øúOHWPHQLQ�
GH÷HUOHQGLULOPHVL� LOH� ELUOLNWH� LúJ|UHQOHU� GH÷HUOHQGLULOLUNHQ�� \DSÕFÕ� YH� JHOLúWLULFL�
ELU�WXWXP�LoLQGH�ROXQPDVÕ��LúOHWPH�LoLQGH�ROXPVX]�GXUXPODUÕ�HQJHOOHPHNWHGLU� 
 �6H\DKDW� DFHQWDODUÕQGD� LúJ|UHQOHULQ� |G�OOHQGLULOPH� GXUXPX�
LQFHOHQGL÷LQGH� �7DEOR-���� LúOHWPHGH� \|QHWLFLOHULQ� E�\�N� oR÷XQOX÷XQXQ�
LúJ|UHQOHULQL� |G�OOHQGLUPH�\|Q�QGH�ELU� WXWXP� LoLQGH� ROGXNODUÕ� RUWD\D� oÕNPÕúWÕU�
����������<|QHWLFLOHULQ���YHULPOLOL÷L�YH�oDOÕúNDQOÕ÷Õ�KHGHI�DODQ�ELU�|G�OOHQGLUPH�
VLVWHPL� NXUPDVÕ�� EDúDUÕOÕ� LúJ|UHQOHULQ� VD\ÕVÕQÕ� DUWWÕUPDNWDGÕU�� 'ROD\ÕVÕ\OD��
LúJ|UHQOHULQ� ELUELUOHUL� LOH� \DUÕú� KDOLQGH� ROPDODUÕQÕQ� VD÷ODQGÕ÷Õ� ELU� |G�OOHQGLUPH�
sistemi gerekmektedir. 
 �6H\DKDW� DFHQWDODUÕQGD� EDúDUÕQÕQ� DUWÕUÕOPDVÕ� LoLQ�PRWLYDV\RQ� DUDoODUÕQÕQ�
NXOODQÕOPD�GXUXPX�LQFHOHQGL÷LQGH��7DEOR-�����\|QHWLFLOHULQ�E�\�N�oR÷XQOX÷XQXQ��
LúJ|UHQOHULQ� IDDOL\HWOHULQGH�PRWLYDV\RQ� DUDoODUÕQÕ� NXOODQGÕNODUÕ� RUWD\D� oÕNPÕúWÕU�
(% 59.2). øúJ|UHQOHULQ� LúOHULQH� PRWLYH� ROPDODUÕ�� � RQODUÕ� KDUHNHWH� JHoLULFL� YH�
IDDOL\HWOHULQ� GHYDPÕQÕ� VD÷OD\ÕFÕ� ELU� HWNHQGLU�� %XQGDQ� GROD\Õ�� LúOHWPHOHULQ�
LúJ|UHQOHULQL�IDDOL\HWOHUH�\|QOHQGLULUNHQ��PRWLYDV\RQ�DUDoODUÕQGDQ�\DUDODQPDODUÕ�
gerekmektedir.  
  Seyahat acentaODUÕQGD� LúH� \HQL� EDúOD\DQ� LúJ|UHQOHUH� |UJ�W� N�OW�U�Q�Q�
JHOLúPHVLQH�\DUGÕPFÕ�ROXQPDVÕ�GXUXPX�LQFHOHQGL÷LQGH��7DEOR-2),  yöneticilerin 
E�\�N�oR÷XQOX÷XQXQ�LúOHWPHGH�LúJ|UHQOHULQLQ�|UJ�W�N�OW�U�Q��EHQLPVHPHVLQL�YH�
\HUOHúPHVLQL� VD÷OD\ÕFÕ� ELU� WXWXP� LoLQGH� ROGXNODUÕ� RUWD\D� oÕNPÕúWÕU� ��� �������
øúOHWPH\H�\HQL�JLUHQ�LúJ|UHQOHULQ�LúH�X\XP�VD÷OD\DELOPHOHUL�LoLQ�|UJ�WWH�YDU�RODQ�
ELU�WDNÕP�GH÷HUOHUL�EHQLPVHPHOHUL�JHUHNPHNWHGLU��%XUDGD��|QFHOLNOH�LúJ|UHQOHULQ�
GH÷HUOHUL� YH� N�OW�U�� EHQLPVHPHOHULQL� VD÷OD\ÕFÕ� ELU� SURJUDP� JHOLúWLULOPHVL�
gerekmektedir. 
 �6H\DKDW� DFHQWDODUÕQGD� LúJ|UHQOHULQ� RUWDN� ELU� DPDo� HWUDIÕQGD�
WRSODQDELOPH� GXUXPX� LQFHOHQGL÷LQGH� �7DEOR-2),  yöneticilerin büyük 
oR÷XQOX÷XQXQ�LúOHWPHGH�LúJ|UHQOHULQL�RUWDN�ELU�DPDo�HWUDIÕQGD�WRSODPD�\|Q�QGH�
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bir tutum içinde olduklDUÕ� RUWD\D� oÕNPÕúWÕU� ��� ������� 2UWDN� ELU� DPDFD�
\|QHOWLOLUNHQ�LúJ|UHQOHU�NRRUGLQH�RODUDN�IDDOL\HWOHULQ�GDKD�NROD\�YH�GDKD�oDEXN�
\�U�W�OPHVLQL� VD÷OD\DFDNWÕU�� %X� DoÕGDQ�� \|QHWLFLOHULQ� LúJ|UHQOHULQL� RUWDN� ELU�
DPDo�HWUDIÕQGD�WRSOD\DELOHFHN�X\JXODPDODU�JHOLúWLUPesi gerekmektedir. 
 �6H\DKDW� DFHQWDODUÕQÕQ� \|QHWLP� IDDOL\HWOHULQGH� HVNL� WHFU�EHOHULQGHQ�
\DUDUODQPD�GXUXPX�LQFHOHQGL÷LQGH��7DEOR-����\|QHWLFLOHULQ�E�\�N�oR÷XQOX÷XQXQ�
LúOHWPH�IDDOL\HWOHULQGH�HVNL�WHFU�EHOHUGHQ�\DUDUODQGÕ÷Õ�RUWD\D�oÕNPÕúWÕU�����������
YöneticiOHULQ� WHFU�EHOHULQGHQ� \DUDUODQPDVÕ� LOH� \|QHWLFLOLN� \DSWÕ÷Õ� ]DPDQ� GLOLPL�
DUDVÕQGD� SDUDOHOOLN� ROGX÷X� J|U�OPHNWHGLU�� <|QHWLFLOHULQ� HVNL� WHFU�EHOHULQGHQ�
\DUDUODQPDVÕ�LúOHWPHGH�ROXPOX�VRQXoODUÕQ�ROXúPDVÕQÕ�VD÷ODPDNWDGÕU� 
7DEOR�����gUJ�W�.�OW�U��LOH�<|QHWLFLOHULQ�<|QHWVHO�'DYUDQÕúODUÕ�� �
� ������$UDVÕQGDNL�.RUHODV\RQ�$QDOL]L�
Örgüt Kültürü ile Yöneticilerin Yönetsel 
'DYUDQÕúODUÕ� $UDVÕQGDNL� � .RUHODV\RQ�
Analizi 
�

gUJ�W�.�OW�U��� <|QHWVHO�
'DYUDQÕúODU��

Örgüt Kültürü                 Pearson 
&RUUHODWÕRQ 
                                        Sig. (2 – tailed)                                                                 
                                        N                                                

1 
. 

103 

,279* 
,004 
103 

<|QHWVHO� 'DYUDQÕúODU� � � 3HDUVRQ�
Correlation 
                                        Sig. (2- tailed) 
                                        N 

,279* 
,004 
103 

1 
. 

103 

Correlation is significant at the 0.01 
Level (2-tailed)�
 $UDúWÕUPD\D� NDWÕODQ� VH\DKDW� DFHQWDVÕ� \|QHWLFLOHUL� LOH� |UJ�WVHO� N�OW�U�
aUDVÕQGDNL� NRUHODV\RQ� DQDOL]L� LQFHOHQGL÷LQGH� �7DEOR-3), 0,05 önem seviyesinde 
GH÷LúNHQOHU�DUDVÕQGD�DQODPOÕ�ELU�LOLúNL�EXOXQPXúWXU��S ����������������%XOXQDQ�
��������NDWVD\ÕVÕ��\|QHWLFLOHULQ�\|QHWVHO�GDYUDQÕúODUÕ� LOH�|UJ�WVHO�N�OW�U�DUDVÕQGD�
D\QÕ�\|QGH�ELU�LOLúNL�ROGX÷XQX�RUWD\D�NR\PDNWDGÕU���gUJ�WVHO�N�OW�U����LúOHWPHGH�
\HU� DODQ� LúJ|UHQOHULQ� SD\ODúWÕNODUÕ� ELU� WDNÕP� GH÷HUOHUL� \DQVÕWPDNWDGÕU��gUJ�WVHO�
N�OW�U�LOH�ED÷ODQWÕOÕ�RODUDN�ROXúDQ�\|QHWVHO�GDYUDQÕúODU�úHNLOOHQPHNWH�YH�ELUELULQL�
HWNLOHPHNWHGLU�� 'ROD\ÕVÕ\OD�� LúOHWPH� LoLQGH� |UJ�WVHO� N�OW�U� LOH� \|QHWLFLOHULQ�
\|QHWVHO�GDYUDQÕúODUÕ�DUDVÕQGD��YDU�RODQ�EX�LOLúNL�LúOHWPHOHULQ�EDúDUÕOÕ�ROPDODUÕQÕ�
VD÷ODPDNWDGÕU� 
���6218d��
 %X� DUDúWÕUPDGD�� ELU� |UJ�W� LoL� H÷LWLP� XQVXUX� RODUDN� |UJ�WVHO� N�OW�U�Q�
yöneticilerin yönetsel faDOL\HWOHUL� �]HULQGHNL� HWNLOHUL� DUDúWÕUÕOPÕúWÕU�� $UDúWÕUPD�
VRQXFXQGD� HOGH� HGLOHQ� YHULOHU� LQFHOHQGL÷LQGH�� VRQXoODUÕQ� OLWHUDW�U�� GHVWHNOHGL÷L�
J|U�OP�úW�U�� $UDúWÕUPD� VRQXFXQGD� \|QHWLFLOHULQ� \|QHWVHO� GDYUDQÕúODUÕQÕQ��
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LúJ|UHQOHULQ� LoLQGH� EXOXQGX÷X� LúOHWPHQLQ� \DSÕVÕQD� YH� N�OW�UHO� GH÷HUOHULQH� J|UH�
GH÷LúWL÷L�J|]OHQPLúWLU� 
 *HOLúHQ�\|QHWLP�DQOD\ÕúÕ��LúOHWPHOHUGH�|UJ�WVHO�N�OW�U�Q�ROXúWXUXOPDVÕQÕ�
YH�\|QHWLFLOHULQ�EX�N�OW�U��\|QHWVHO�GDYUDQÕúODUOD�ELU�DUD\D�JHWLUPHOHULQL�]RUXQOX�
KDOH� JHWLUPHNWHGLU�� *�Q�P�]GH� LúOHWPHOHULQ� |UJ�W� N�OW�U�� ROXúWXUPDODUÕ��
LúOHWPHOHUL� ELUELULQGHQ� D\ÕUDQ� YH� D\DNWD� NDOPDODUÕQÕ� VD÷OD\DQ� |QHPOL� ELU� XQVXU�
KDOLQH� JHOPLúWLU�� 'ROD\ÕVÕ\OD�� LúOHWPHOHU� |UJ�W� LoLQGHNL� N�OW�UHO� GH÷HUOHULQ�
LúJ|UHQOHUGH� \HUOHúPHVLQL� YH� JHOLúPHVLQL� VD÷OD\ÕFÕ� ELU� WDNÕP� HWNLQOLkler 
G�]HQOHPHN�GXUXPXQGDGÕU��øúOHWPH�LoLQGH�|UJ�WVHO�N�OW�U��ROXúWXUDQ�LúOHWPHOHU��
GH÷LúHQ� NRúXOODU� NDUúÕVÕQGD� VHNW|UGH� KHU� JHoHQ� J�Q� ELUD]� GDKD� J�oO�� GXUXPD�
gelmektedirler.  

øúOHWPH� LoLQGHNL� \|QHWVHO� IDDOL\HWOHUGH� LúJ|UHQOHUL� YH� |UJ�W� N�OW�U�Q��
dikkate aODQ� \|QHWLFLOHU�� GL÷HU� LúOHWPHOHUH� J|UH� GDKD� EHOLUJLQ� ELU� �VW�QO�N�
VD÷ODPDNWDGÕU��<DúDQDQ� �EX� �VW�QO�N�� \|QHWLFLOHULQ� LúOHWPH� LoLQGHNL� YH� LúOHWPH�
GÕúÕQGDNL� W�P� GDYUDQÕúODUÕQGD� NHQGLQL� J|VWHUPHNWHGLU�� $QFDN� EX� GXUXPXQ�
GHYDP� HGHELOPHVL�� LúOHWPHOHULQ� \|QHWVHO� GDYUDQÕúODUÕQGD� |UJ�WVHO� N�OW�U�Q�
J�oOHQPHVLQH� RODQDN� VD÷OD\DUDN�� ELUH\OHUL� ELU� DUD\D� JHWLUPHOHULQH� ED÷OÕGÕU��
øúOHWPH� LoLQGH� |UJ�WVHO� N�OW�U�Q� \|QHWLFLOHULQ� \|QHWVHO� GDYUDQÕúODUÕQGD� NHQGLQL�
J|VWHUPHVL�� LúOHWPHOHULQ� � EDúDUÕVÕQÕ� YH� NDOLWHOHULQL� DUWÕUPDNWDGÕU�� %XQD� ED÷OÕ�
RODUDN��'�Q\D¶GD�YH�7�UNL\H¶GH�WXUL]P�KDUHNHWOHULQLQ�JHOLúPHVLQH�NDWNÕ�VD÷OD\DQ�
VH\DKDW�DFHQWDODUÕ��KL]PHW�DODQODUÕQÕ�JHQLúOHWPHN��]HUH�\|QHWVHO�IDDOL\HWOHULQH�ELU�
\|Q�YHUPH�oDEDVÕ�LoHULVLQGHGLU�� 
 <DSÕODQ� DUDúWÕUPD� VRQXFXQGD� |UJ�WVHO� N�OW�U�n yöneticilerin yönetsel 
GDYUDQÕúODUÕQÕ� QDVÕO� HWNLOHGL÷L� LOH� LOJLOL� HOGH� HGLOHQ� YHULOHUL� DúD÷ÕGDNL� JLEL�
özetlemek mümkündür: 
 -� <DSÕODQ� LVWDWLVWLNVHO� WHVWOHU� VRQXFXQGD� GDKD� |QFH� |QH� V�U�OHQ� +1  

hipotezi desteklenmektedir. Buna göre, örgütsel kültür ile yöneticilerin yönetsel 
GDYUDQÕúODUÕ�DUDVÕQGD�LOLúNL�YDUGÕU� 
 -�<DSÕODQ�LVWDWLVWLN�WHVWOHU�VRQXFXQGD�GDKD�|QFH�|QH�V�U�OHQ�+1a hipotezi 
desteklenmektedir. Buna göre, J�o� PHUNH]OL� |UJ�WVHO� N�OW�U�Q� ROGX÷X�
LúOHWPHOHUGH�EDVNÕFÕ�RWRNUDWLN�ELU�\|QHWVHO�GDYUDQÕú�VHUgilenmektedir.  
 -�<DSÕODQ�LVWDWLVWLN�WHVWOHU�VRQXFXQGD�GDKD�|QFH�|QH�V�U�OHQ�+1b hipotezi 
GHVWHNOHQPHNWHGLU�� %XQD� J|UH�� LúJ|UHQ� PHUNH]OL� |UJ�WVHO� N�OW�U�Q� ROGX÷X�
LúOHWPHOHUGH�GHPRNUDWLN�NDWÕOÕPFÕ�ELU�\|QHWVHO�GDYUDQÕú�VHUJLOHQPHNWHGLU� 
 -�<DSÕODQ�LVWDWLVWik testler sonucunda daha önce öne sürülen H1c hipotezi 
GHVWHNOHQPHNWHGLU�� %XQD� J|UH�� J|UHY� PHUNH]OL� |UJ�WVHO� N�OW�U�Q� ROGX÷X�
LúOHWPHOHUGH�GHPRNUDWLN�NDWÕOÕPFÕ�ELU�\|QHWVHO�GDYUDQÕú�VHUJLOHQPHNWHGLU� 
 -�<DSÕODQ�LVWDWLVWLN�WHVWOHU�VRQXFXQGD�GDKD�|QFH�|QH�V�rülen H1d hipotezi 
desteklenmemektedir. Buna göre, rol merkezli örgütsel kültür ile yöneticilerin 
\|QHWVHO�GDYUDQÕúODUÕ�DUDVÕQGD�LOLúNL�\RNWXU��



18 

 

 6RQXo� RODUDN�� LúOHWPH� LoLQGH� \|QHWLFLOHU� \|QHWVHO� IDDOL\HWOHULQL�
uygularken  yönetsel faaliyetlerden yararlanmaN�GXUXPXQGDGÕU��%X�GR÷UXOWXGD��
LúJ|UHQOHULQ� \|QOHQGLULOPHVL� YH� ROXúWXUXODQ� |UJ�W� N�OW�U�QH� X\PDODUÕQÕQ�
VD÷ODQPDVÕ�JHUHNPHNWHGLU��%DúDUÕ�LúOHWPHQLQ�EDúDUÕVÕ�RODFD÷ÕQGDQ��\|QHWLFLOHU�YH�
LúJ|UHQOHU� DUDVÕQGD� V�UHNOL� RODUDN� ELOJLOHQGLUPH� IDDOL\HWOHULQLQ� YH�
koorGLQDV\RQXQ�VD÷ODQPDVÕ�JHUHNPHNWHGLU� 
�
���.$<1$.d$  
$/ø()(1'ø2ö/8�� $\úH� ù|OHQ�� �������� gUJ�W� .�OW�U�� 9H� gUJ�WVHO� øOHWLúLP�
$UDVÕQGDNL� øOLúNL�� %DQNDFÕOÕN� 6HNW|U�QGH� *HUoHNOHúWLULOHQ� %LU� $UDúWÕUPD��
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dD÷GDú� 7�UN� øúOHWPHOHULQGH� <|QHWLP� 8\JXOVDPDODUÕ�� ��� 8OXVDO� <|QHWLP� 9H�
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Today for enterprises, making correct decisions in administration process requires 

many factors to be evaluated synchronously and interpreted correctly. Heightened competition 
and variation in consumer expectations impress decision makers significantly. Achieving 
organizational objectives depends on adapting to environmental conditions, anticipating 
possible developments, and solving existing problems in the right time and in the right way. 
In this article, after describing the concept of problem, phases of problem solving examined 
and, problem solving behaviours of managers analyzed and interpreted by means of an 
empirical research. 

.H\ZRUGV���Problem Solving, Behaviours of Managers.�
�
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*ø5øù�
GünüP�]GH�WRSOXPVDO�\DúDP�YH�LNWLVDGL�DQOD\ÕúODU�E�\�N�|Oo�GH�GH÷LúLPH�

X÷UDPDNWDGÕU�� <|QHWLP�� V�UHNOL� L\LOHúWLUPH�� NDOLWH� YH� P�úWHUL� PHPQXQL\HWL�
DQOD\ÕúODUÕQD� X\JXQ� RODUDN� G�]HQOHQPHNWH� YH� IDUNOÕ� DoÕODUGDQ� JHOLúWLULOPHNWHGLU��
*HOLúHQ�YH�GH÷LúHQ�úDUWODUD�X\XP�VD÷OD\DELOHQ�LúOHWPHOHU�LNWLVDGL�RODUDN�YDUOÕNODUÕQÕ�
V�UG�U�UNHQ�� EXQX� EDúDUDPD\DQODU� LVH� FLGGL� SUREOHPOHUOH� NDUúÕODúDELOPHNWHGLUOHU��
gUJ�WVHO� DPDoODUD� XODúÕOPDVÕ�� oHYUHVHO� NRúXOODUD� X\XP� VD÷ODPD�� RODVÕ� JHOLúPHOHUL�
|QJ|UPH�YH�ROXúDQ�SUREOHPOHUL�GR÷UX�YH�]DPDQÕQGD�o|]PH\H�ED÷OÕ�EXOXQPDNWDGÕU��
%X�QHGHQOH��IDUNOÕODúDQ�úDUWODUÕQ�RUWD\D�oÕNDUGÕ÷Õ�\HQL�SUREOHPOHU��|UJ�W�\|QHWLFLOHUL�
DoÕVÕQGDQ� |QHPOL� ELU� LOJL� DODQÕ� KDOLQH� JHOPLúWLU��'R÷UX� WHúKLV� HGLOHQ� YH� ]DPDQÕQGD�
GR÷UX�DUDoODU� NXOODQÕODUDN�� HNRQRPLNOLN� LONHOHUL� YH� VRV\DO� LOLúNLOHU� GLNNDWH�DOÕQDUDN�
o|]�OHQ� SUREOHPOHU�� LúOHWPHOHU� DoÕVÕQGDQ� UHNDEHW� DYDQWDMÕ� VD÷ODUNHQ�� SUREOHP�
o|]PHGH� EDúDUÕVÕ]OÕN� LúOHWPHOHUL� YH� \|QHWLPL� ]RU� GXUXPGD� EÕUDNPDNWDGÕU��
øúOHWPHOHUGH�� W�P� GHSDUWPDQ� \|QHWLFLOHULQLQ� DVOL� J|UHYOHULQGHQ� ELUL� RODn problem 
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o|]PH�LúL���EDúDUÕOÕ�ELU�úHNLOGH�JHUoHNOHúWLULOHPH]VH��SUREOHPLQ�QLWHOL÷LQH�ED÷OÕ�RODUDN�
|UJ�W�HWNLQOL÷LQL�D]DOWDQ� VRQXoODUD�\RO�DoDELOLU�YH�ED]HQ�|UJ�W�Q�KD\DWÕQÕ� WHKOLNH\H�
atabilir. 

%X� oDOÕúPDGD�� LúOHWPH� \|QHWLFLOHULQLQ� SUREOHP� o|]PH� GDYUDQÕúODUÕQÕQ�
DPSLULN� RODUDN� LQFHOHQPHVL� DPDoODQPDNWDGÕU�� %X� DPDo� GR÷UXOWXVXQGD� oDOÕúPDQÕQ�
ELULQFL� NÕVPÕQGD� LúOHWPHOHU� DoÕVÕQGDQ� SUREOHP� o|]PH� NRQXVX� WHRULN� RODUDN� HOH�
DOÕQPDNWD� YH� SUREOHP� NDYUDPÕ� WDQÕPODQDUDN�� SUREOHP� � o|]PH� DúDPDODUÕ�
LQFHOHQPHNWHGLU��dDOÕúPDQÕQ�LNLQFL�NÕVPÕQGD� LVH�0X÷OD�%|OJHVLQGH�JHUoHNOHúWLULOHQ�
ELU� DUDúWÕUPDQÕQ� EXOJXODUÕQD� \HU� YHULOPHNWH� YH� \|QHWLFLOHULQ� SUREOHP� o|]PH�
GDYUDQÕúODUÕ�LQFHOHQHUHN�\RUXPODQPDNWDGÕU�� 

��� 352%/(0�dg=0(�
%LU�\|QHWLFLQLQ��SUREOHP�o|]PHGH�EDúDUÕOÕ�RODELOPHVL�LoLQ��|QFHOLNOH� hangi 

W�U� VRUXQODUÕQ�SUREOHP�NDSVDPÕQGD�GH÷HUOHQGLULOHFH÷LQL� ELOPHVL� JHUHNPHNWHGLU��%X�
EDNÕPGDQ�SUREOHPLQ�NDYUDPVDO�WDQÕPODPDVÕQD�DúD÷ÕGD�\HU�YHULOPHNWHGLU� 

����� 3UREOHPLQ�7DQÕPODQPDVÕ�
3UREOHP� o|]PH� V�UHFL� LQFHOHQGL÷LQGH�� oR÷X� ]DPDQ�� SUREOHPLQ�

WDQÕPODQPDVÕ�HQ�]RU�NÕVÕPGÕU��+HUNHV�VRUXQX�IDUNOÕ�ELU�ELoLPGH�HOH�DOÕU���³7HVW�<RXU�
3UREOHP� 6ROYLQJ� 6NLOOV´�� ������� .DUúÕODúÕODQ� SHN� oRN� GXUXP� SUREOHP� o|]PH\H�
\|QHOLN� RODUDN� G�ú�QPHPL]L� ]RUXQOX� NÕOPDNWDGÕU�� %LU� NRQX� �]HULQGH� o|]�P�
G�ú�QPH�LKWL\DFÕ��NLúLQLQ�R�NRQX\X�ELU�SUREOHP�RODUDN�DOJÕODPDVÕQD�ED÷OÕGÕU��%LUH\LQ�
HOGH�HWPHN�LVWHGL÷L�VRQXo�YH�XODúPDN�LVWHGL÷L�ELU�KHGHI�EXOXQGX÷X�V�UHFH��SUREOHP�
çözümü söz konusu olabilecektir (Morgan, 1995; 149). 

3UREOHP�� DUDúWÕUÕOÕS� |÷UHQLOPHVL�� G�ú�Q�O�S� o|]�POHQPHVL�� ELU� VRQXFD�
ED÷ODQPDVÕ�JHUHNHQ�GXUXP��PHVHOH��VRUXQ�RODUDN�WDQÕPODQPDNWDGÕU��$WDW�UN�.�OW�U�
Dil ve Tarih Kurumu, 1992;1200 ve 1328). Morgan’a göre problem; bireyin bir 
KHGHIH�XODúPDGD�HQJHOOHQPH� LOH� NDUúÕODúWÕ÷Õ�ELU� oDWÕúPD�GXUXPXGXU� �0RUJDQ�������
149). Problemler; uzun süreOL�� NÕVD� V�UHOL�� EDVLW� YH\D� NDUPDúÕN� RODELOPHNWHGLU��
$\UÕFD�GX\JXVDO��HNRQRPLN�YH\D�EHGHQVHO�SUREOHPOHUGHQ�GH�V|]�HGLOHELOLU��%X�IDUNOÕ�
SUREOHP� W�UOHUL� ELUELULQH� NDUÕúDUDN� E�\�N�� NDUPDúÕN� SUREOHPOHU� KDOLQH�
G|Q�úHELOPHNWHGLUOHU� �&�FHOR÷OX�� ����������� øúOHWPH� \|QHWLPL� DoÕVÕQGDQ� SUREOHP��
³EHNOHQHQ�GXUXPODU�YH\D�VRQXoODUOD��JHUoHNOHúHQ�GXUXPODU�YH\D�VRQXoODU�DUDVÕQGDNL�
|UJ�W� HWNLQOL÷LQL� D]DOWDQ� VRQXoODU� GR÷XUDQ�� DQFDN� |UJ�W�Q� YDUOÕ÷ÕQÕ� WHKOLNH\H�
VRNPD\DQ�IDUN´�RODUDN�WDQÕPODQDELOLU��'LQoHU���������-15). Her karPDúÕN�SUREOHPLQ�
EDVLW�� DoÕN� YH\D� \DQOÕú� ELU� o|]�P�� RODELOLU��0DUN�7ZDLQ��+�� /��0DQFNHQ� YH�3HWHU�
Drucker gibi yazarlar, yöneticileri, kompleks problem çözerken, problemin bir 
SDUoDVÕQGD� GH÷LúLP� \DSPD� KDWDVÕQD� G�úPHPHOHUL� NRQXVXQGD� X\DUPDNWDGÕUODU�� +HU�
yönetLP� \DNODúÕPÕ� SUREOHP� o|]PHGH� oHúLWOL� HWNHQOHULQ� GLNNDWH� DOÕQPDPDVÕQGD� YH�
JHULELOGLULPGHQ� JLULú� VLVWHPLQH� LOHWLOPHVLQGH� VRQXo� YH� HWNHQOHU� DUDVÕQGD� LOLúNL�
DUDPDNWDGÕU��=HPNH�������� 

dHúLWOL� \D]DUODU�� o|]�POHULQ� NDEXO� HGLOHELOLUOLN� NRúXOODUÕQÕQ� \DSÕVÕQD� J|UH� 
L\L� YH� N|W�� WDQÕPODQPÕú� LNL� |QHPOL� SUREOHP� WLSL� DUDVÕQGD� D\UÕP� \DSDU�� ø\L�
WDQÕPODQPÕú� ELU� SUREOHP� WDPDPHQ� o|]�POHQHELOLU� �DQDOLWLN��� RQXQ� KDNNÕQGD� LOHUL�



V�U�OHQ� KHU� o|]�P� GH÷LúNHQ� ELU� GR÷UX-\DQOÕú� LNLOLVLQH� J|UH� NHVLQ� RODUDN�
GH÷HUOHQGLULOHELOPHNWHGLU��%XQD�NDUúÕOÕN�N|W��WDQÕPODQPÕú�SUREOHPOHU��\DUDWÕFÕ���LNLOL�
ELU�GR÷UXOXN�GH÷HULQH�J|UH�GH÷LO��IDNDW�J|UHOL�ELU�NDOLWH�|OoH÷L�WHPHOLQGH�VDSWDQDELOHQ�
oRN�VD\ÕGD�o|]�POHUL�NDEXO�HWPHNWHGLU�%X�WLS�SUREOHPOHU��VRUXQX�o|]PHNOH�\�N�PO��
NLúLQLQ� \DUDWÕFÕOÕN� G�]H\LQH� J|UH� VÕQÕUVÕ]� VD\ÕGD� o|]�PH� VDKLS� ROPDNWDGÕUODU� ��
Rouquette, 1992; 32-33). 

�����3UREOHP�d|]PHQLQ�$úDPDODUÕ�YH�<|QHWLFLOHUGH�3UREOHP�d|]PH�
%LUoRN� LQVDQ� LoLQ� NDUPDúÕN� ELU� SUREOHPL� o|]PH� V�UHFL�� EL]]DW� G�ú�QPH�

V�UHFLQL� WHPVLO�HWPHNWHGLU��3UREOHP�o|]PH� \DOQÕ]FD� ELU� LPJH\L�G|Q�úW�UPHNWHQ� \D�
GD�|QHUPHOHUL�ELU�DUD\D�JHWLUPHNWHQ�GDKD�ID]ODVÕQÕ�JHUHNWLUVH�ELOH��WHPVLOOHU�\LQH�GH�
NULWLN� ELU� URO� R\QDPDNWDGÕU� �$WNLQVRQ�� ������ ������ (OEHWWH� o|]�POHULQ�
NDUúÕODúWÕUÕODELOLUOL÷L�� SUREOHPOHULQ� ELUELULQH� EHQ]HPHPHVL� YH� KHU� SURblemin ortaya 
oÕNWÕ÷Õ� úDUWODUÕQ� IDUNOÕOÕ÷Õ� VHEHEL\OH� J�o� J|U�QPHNWHGLU�� %XQD� NDUúÕQ� o|]�P�QGH�
JHQHO�RODUDN�EHQ]HUOLN�EXOXQDQ�|UQHNOHUGHQ�\DUDUODQÕOPDVÕ��o|]�POHUL�NROD\ODúWÕUÕFÕ�
NULWLN� ELU� UROH� VDKLS� RODELOPHNWHGLU�� %HOLUOL� ELU� SUREOHPLQ� o|]�P�� |÷UHQLOGL÷L 
WDNGLUGH�� RQD� EHQ]H\HQ� GL÷HU� SUREOHPOHU� GH� NROD\OÕNOD� o|]�OHELOPHNWHGLU� �$WDo��
������ ����� %LUH\LQ� NLúLVHO� JHOLúPHVL� YH� \HWHQHNOHULQLQ� DUWPDVÕ� SUREOHP� o|]PH�
V�UHFLQH� G�ú�QVHO� oDEDQÕQ� \DQÕQGD� ILLOL� NDWNÕ� GD� VD÷OD\DELOPHNWHGLU� �(UGHQ�� ������
205). 

Thompson’a J|UH� SUREOHP� o|]PH� V�UHFL� �o� DúDPDGDQ� ROXúXU�� %XQODU��
SUREOHPLQ�EHOLUOHQPHVL��o|]�PH�\|QHOLN�ELU�oRN�ILNULQ�ROXúWXUXOPDVÕ�YH�ELU�KDUHNHW�
SODQÕQÕQ�ROXúWXUXODUDN�X\JXODQPDVÕGÕU (Thompson, 1999). 

%LULQFL�DúDPD��SUREOHPLQ�EHOLUWLOHUL�YH�RUWD\D�oÕNPDVÕQD�QHGHQ�olan etkenler 
WHVSLW�HGLOPHVL�LúOHPOHULQL�LoHUPHNWHGLU��%X�DúDPD\OD�LOJLOL�RODUDN�&KDUOHV�.HWWHULQJ��
³SUREOHPLQ�EHOLUOHQPHVLQLQ�� o|]�P�Q�\DUÕVÕ�ROGX÷XQX´ ifade etmektedir. Problemi 
EHOLUOHPHN�LoLQ�\|QHWLFLOHU��LNL�W�U�ELOJL�DNÕúÕQD�LKWL\Do�GX\PDNWDGÕU��%XQlar; 

+DUG� GDWD�� *HUoHNOHU�� VRQXoODU�� ROD\ODU�� JHoPLú�� LVWDWLVWLNOHU�� DPDoODU��
prosedürler, fiziksel olgular, gözlemlenebilir veriler, zaman faktörü, verimlilik, 
kalite ve performans düzeyi gibi somut bilgileri içermektedir. 

6RIW�GDWD��'X\JXODU��G�ú�QFHOHU�� LQVDQ�IDNW|U���X\XúPD]OÕNODU��GDYUDQÕúODU��
PHPQXQL\HW�VHYL\HVL��VWUHV��K�VUDQODU��NLúLVHO�oDWÕúPDODU��V|\OHQWLOHU��VH]JL�� WHSNLOHU�
ve ideolojik bloklar gibi soyut bilgileri içermektedir.  

$\UÕFD��EX�DúDPDGD��V|\OHQWLOHU�LOH�DVOÕQGD�JHUoHNOHúHQ�ROD\ODUÕQ�D\UÕPÕQÕQ�
\DSÕOPDVÕ�� LOJLOL� ELOJLQLQ� JHUoHN� PL�� \RNVD� NLúLVHO� ELU� J|U�ú� P�� ROGX÷XQXQ� WHVSLW�
HGLOPHVL�� VXoODPDODUGDQ�GDKD�oRN��SUREOHPLQ�ND\QD÷ÕQÕQ�VDSWDQPDVÕ�YH�VRQ�RODUDN�
ELUGHQ�oRN�QHGHQLQ�ROXS�ROPDGÕ÷ÕQÕQ�EHOLUOHQPHVL�VRQ�GHUHFH�|QHPOLGLU��:HVWEURRN��
1997). 

øNLQFL�DúDPDGD�EHOLUOHQHQ�SUREOHP�YH�HOGH�HGLOPHN�LVWHQHQ�VRQXoODU�GLNNDWH�
DOÕQDUDN� HVQHN�G�ú�QFH� \DSÕVÕ� YH� JUXS� YH\D� ELUH\VHO� RODUDN� \DSÕODQ� EH\LQ� IÕUWÕQDVÕ�
JLEL�\|QWHPOHUOH�o|]�PH�LOLúNLQ�ELU�oRN�G�ú�QFH�RUWD\D�oÕNPDNWDGÕU�� 

ho�QF�� DúDPDGD�� |QFHOLNOH� HQ� L\L� ILNLU� \D� GD� ILNLUOHULQ� KDQJLVL� ROGX÷XQD�
NDUDU� YHULOPHNWHGLU�� .DUDU� LoLQ�� KDQJL� LúLQ� KDQJL� GHSDUWPDQ� WDUDIÕQGDQ� \DSÕODFD÷Õ��
KDQJL�ND\QDNODUGDQ�\DUDUODQÕODFD÷Õ��QH�]DPDQ�\DSÕODFD÷Õ�YH�VRUXPOXOX÷XQ�NLPH�DLW�



ROGX÷X� KXVXVODUÕ� GD� J|]� |Q�QGH� EXOXQGXUXOPDOÕGÕU�� %X� \ROOD�� QH� \DSÕOGÕ÷Õ� YH� QH�
\DSÕOPDVÕ�JHUHNWL÷L�NDUúÕODúWÕUÕODUDN�VRQXFD�XODúÕOÕU�� 

+HU� \|QHWLFL�� |UJ�W�Q� LoLQGH� YH� GÕúÕQGD� EXOXQDQ� ED]Õ� ELOLQPH\HQOHUOH�
X÷UDúPDN�]RUXQGDGÕU��%X�X÷UDúÕ��\|QHWLP�ELOLPL�YH�\|QHWLFL�H÷LWLPLQLQ�HNVLN�NDOPÕú�
yönlerinden bLULGLU��6XQJXU��������������<|QHWVHO�HWNLOLOL÷LQ�WHPHOL��\|QHWLPLQ�VRUXQ�
o|]PHGH� J|VWHUGL÷L� EDúDUÕ� RODUDN� WDQÕPODQPDNWDGÕU� �%DúDUDQ�� ������ ���� Yönetim, 
ELU� |UJ�W�Q� VRUXQODUÕQÕ� o|]PHN� LoLQ� YDUROPDNWDGÕU�� <|QHWLP� VRUXQODUÕQÕ� DOJÕODPDN�
yönetimde yeterli olma\Õ�� o|]PH\L� JHUHNVHPHN� LVH� \|QHWLPGH� JLULúLPFL� YH�
GHQH\LPOL�ROPD\Õ�JHUHNWLULU��%DúDUDQ����������-�����dD÷ÕPÕ]ÕQ�\|QHWLFLOHUL��\|QHWLFL�
\HWLúWLUHQ� NLWDSODUGD� \HU� DOPD\DQ� VRUXQODUOD� \�]� \�]H� JHOPHNWHGLUOHU�� %DúDUÕ� úDQVÕ�
DQFDN�oRN�VD\ÕGD�VHoHQHN�J|]�|Q�QH�DOÕQGÕ÷Õ�]DPDQ�DUWWÕUÕODELOHFHNWLU��6XQJXU��������
139). �

6RUXQ�o|]PHGH�ÕUDNVDN�G�ú�QPH��GLYHUJHQW� WKLQNLQJ��\HWHQH÷LQL�JHOLúWLUHQ�
yöneticiler, bir sorun için pek çok çözüm önerileri bulurlar. Kimi yöneticilerde 
VRUXQOD�LOJLOL�\HQL�LOLúNLOHUL�J|UHUHN�HVNL�VHoHQHNOHUGHQ�\HQL�LOLúNLOHU��UHWHUHN�VRUXQX�
\DUDWÕFÕ� ELU� \DNODúÕPOD� HOH� DOÕUODU�� .LPL� \|QHWLFLOHU� LVH� VRUXQODUD� |QFHGHQ�
JHOLúWLUGLNOHUL� EHOOL� ELU� G�ú�QPH� LoLQGH�� o|]�P� NDOÕSODUÕ� LOH� \DNODúÕUODU�� ,UDNVDN�
G�ú�QPH� \HWHQH÷LQGHQ� oRN� \DNÕQVDN� G�ú�QPH� �FRQYHUJHQW� WKLQNLQJ�� \HWHQH÷LQL�
JHOLúWLUHQ� EX� NLúLOHU� KHUKDQJL� ELU� VRUXQD� |÷UHQGLNOHUL� IRUP�OOHULQ� GÕúÕQGD� o|]�P�
VHoHQHNOHUL�DUD\DPD]ODU��EXODPD]ODU��%DúDUDQ�������������� 

Chris Argryris, bir sistem içerisindeki bir sorunu, sistemde olaylar zinciri 
ELoLPLQGH�\DUDWWÕ÷Õ�WHSNLOHUOH�VLVWHPLQ�\DUÕ-GHQJHGHNL�GXUXPXQX�VDUVDQ�Lo�\D�GD�GÕú�
ND\QDNOÕ� X\DUDQODU�� RODUDN� WDQÕPODU�� 6LVWHP� HVNL� GHQJHVLQH� \D� GD� LVWHQHQ� GHQJH\H�
G|QG�÷��]DPDQ�VRUXQ�o|]�OP�ú�GHPHNWLU��$UJU\ULV¶H�J|UH�VLVWHPLQ�HWNLOLOL÷L��RQXQ�
o|]HELOGL÷L�VRUXQODUÕQ�VD\ÕVÕ�ile ölçülebilmektedir (Sungur, 1992; 133-134). 

%XJ�Q�Q� \|QHWLFLOHUL�� HQIRUPDV\RQ� oD÷ÕQGDNL� GH÷LúLNOLNOHU� LoHULVLQGH�
YDUOÕNODUÕQÕ�V�UG�UHELOPHN�LoLQ�\DUDWÕFÕ�J�oOHULQL�NXOODQPDN�]RUXQGDGÕUODU��gUJ�W�Q��
GH÷LúWLULS� \HQLOHúWLUPHN� LVWH\HQ� \|QHWLFL�� VRUXQODUD� YH� o|]�P� \ROODUÕQD� LOLúNLQ�
YDUVD\ÕPODUÕ� ROXúWXUXUNHQ�� EXJ�QN�� ELOJLQLQ� P�PN�Q� RODQODUÕQ� \DOQÕ]FD� ELU� WDQHVL�
ROGX÷XQX�� ELOLPVHO� LOHUOHPHQLQ� L\L-N|W�� YH� \DQOÕú-GR÷UX� \DUJÕODUÕQD� \HU� YHUPH\HQ�
DoÕN� XoOX� ELU� \DSÕ\Õ� EDUÕQGÕUGÕ÷ÕQÕ�� RODVÕOÕN� DQODPÕQGD� EDúND� VHoHQHNlerin daima 
EXOXQDELOHFH÷LQL�NDEXO�HWPHOLGLU��.XKQ���������-�����3UREOHP�o|]PHGH�\DUDWÕFÕOÕ÷ÕQ�
NXOODQÕOPDVÕQÕQ� P�KHQGLVOHUGHQ� NDODQ� ELU� PLUDV� ROPDVÕ\OD� ELUOLNWH�� J�Q�P�]�Q�
NDUPDúÕN� Lú� \DúDPÕQGD�� EXQXQ� \DQÕVÕUD�� FHVDUHW�� \DUDWÕFÕ� G�ú�QFH� YH� \HQLOLNoL�
G�ú�QFH� LOH� SUREOHP� o|]�P�� NROD\OÕNOD� RUWD\D� oÕNDELOPHNWHGLU� �(OLRW�� �������
.HWWHULQJ�hQLYHUVLWHVL�hUHWLP�0�KHQGLVOL÷L�YH� øúOHWPH�SURIHV|U��:LOOLDP�5LIIH�GH�
SUREOHP� o|]PHGH�� \DUDWÕFÕOÕ÷ÕQ� \DQÕVÕUD�� JHUoHNoLOLN�� ELoLPVHOOLN� YH� GX\JXVDOOÕN�
faktörlerinin etkili oldX÷XQX� EHOLUWPHNWHGLU�� 5LIIH�� \DUDWÕFÕOÕN� E|O�P�Q�Q� IDQWH]L��
JHUoHNoLOLN� E|O�P�Q�Q� WHNQLN�� PDWHPDWLN� YH� SUREOHP� o|]PH� DPDoOÕ�� ELoLPVHOOLN�
E|O�P�Q�Q�� RUJDQL]DV\RQOD�� SODQODUOD� YH� VLVWHPOH� EDúD� oÕNPD\Õ� UHVPHGHQ� YH� VRQ�
RODUDN� GX\JXVDOOÕN� E|O�P�Q�Q� \HQL� LOLúNLOHU� YH� \HQL� GX\JXODU� JHOLúWLUPH� LOH� LOJLOL�
ROGXNODUÕQÕ�LOHUL�V�UPHNWHGLU��(OLRW�������� 

3UREOHP� o|]PH� \HWHQH÷L� J�G�OHQPH� JLEL� ELUH\VHO� IDNW|UOHUH� GH� ED÷OÕGÕU�
�0RUJDQ��������������øúOHWPHOHUGH�HWNLQ�SUREOHP�o|]PH�DoÕVÕQGDQ�ELU�GH÷HUOHQGLUPH�



\DSÕOGÕ÷ÕQGD� SUREOHP� o|]PH\L� KHGHIOH\HQ� NLúLQLQ� �VW� G�]H\GH� VRUXQX� o|]PH\H�
PRWLYH� ROPDVÕ� JHUHNPHNWHGLU�� <HWHUVL]� PRWLYDV\RQ�� o|]�P� V�UHFLQL� X]DWÕU� YH�
ROXPVX]� VRQXoODUÕQ� RUWD\D� oÕNPDVÕQD� QHGHQ� RODELOLU�� gUJ�W� oDOÕúDQODUÕ� DoÕVÕQGDQ�
NLúLOHUGH� SUREOHP� o|]PH� LOH� LOJLOL� RODUDN� &hesterton Endüstrisi Yönetim Kurulu 
%DúNDQÕ� 5LFN� 7LHPDQQ¶D� J|UH�PRWLYDV\RQ� LúJ|UHQ� WHPHOOL� ROPDOÕGÕU�� <|QHWLFLOHULQ�
oDOÕúDQODUÕQÕ� QH� úHNLOGH� PRWLYH� HGHFHNOHUL� NRQXVXQGD� ED]Õ� \DQOÕú� LQDQÕúODUÕ�
EXOXQPDNWDGÕU�� 2\VD�� 7LHPDQQ�� o|]�P��� oDOÕúDQODUÕQ� NHQGL� NHQGLOHrini motive 
HWPHVLQGH�J|UPHNWHGLU��%XUDGD�\|QHWLPH�G�úHQ�J|UHY��oDOÕúDQODUÕQ�NHQGL�NHQGLOHULQL�
motive etmelerini yönlendirmektir (Cross, 2000). 

3UREOHP� o|]PH� EDúDUÕODUÕQÕ� |OoPHN� LVWH\HQ� \|QHWLFLOHU�� SUREOHPLQ�
belirlenmesi, alternatif çözümlerin belirlenmesL��GH÷HUOHQGLULOPHVL�YH�NDUDU�YHUPHGH�
X]ODúPD� YH�KDUHNHWH� JHoPH�DúDPDODUÕQÕQ� KHU� ELULQGHNL� EHFHULOHULQL�GH÷HUOHQGLUPHN�
GXUXPXQGDGÕUODU (³7HVW� <RXU� 3UREOHP� 6ROYLQJ� 6NLOOV´�� ������� øúOHWPH� \|QHWLFLOHUL�
|UJ�WVHO� SUREOHPOHULQ� o|]�P�QGH� GR÷UXGDQ� YH� GROD\OÕ� RODUak sorumluluk 
DOPDNWDGÕUODU�� 3UREOHP� o|]�P�QGH� IDUNOÕ� GDYUDQÕúODU� YH� WXWXPODU� JHOLúWLUPHNWH� YH�
NLPL� ]DPDQ� HWNLQ� SUREOHP� o|]PH� VD\HVLQGH� �VW�Q� ELU� EDúDUÕ� RUWD\D� NR\DUODUNHQ��
NLPL�]DPDQ�GD� \HWHUVL]� o|]�POHU� VHEHEL\OH� LúOHWPHOHUL�PDGGL� YH� VRV\DO� N�OIHWOHUOH�
kDUúÕ� NDUúÕ\D� EÕUDNDELOPHNWHGLUOHU�� %X� DUDúWÕUPD� LOH� 0X÷OD� %|OJHVLQGH� WXUL]P�
VHNW|U�QGH� IDDOL\HW� J|VWHUHQ� ELU� NÕVÕP� LúOHWPHQLQ� \|QHWLFLOHULQLQ� SUREOHPOHU�
NDUúÕVÕQGD�JHOLúWLUGLNOHUL�WXWXP�YH�GDYUDQÕúODU�LOH�SUREOHP�o|]PH�\DNODúÕPODUÕ�DQDOL]�
edilmekte ve yoruPODQPDNWDGÕU� 

<|QHWLFLOHU� YH� |UQHN� LúOHWPHOHUH� LOLúNLQ� ELOJLOHU� YHULOGLNWHQ� VRQUD�
\|QHWLFLOHULQ� |]HOOLNOHULQH� J|UH� SUREOHP� o|]PH� NRQXVX� HOH� DOÕQPÕúWÕU��$UDúWÕUPDGD�
\|QHWLFLOHULQ� |]HOOLNOHULQH� J|UH� SUREOHP� o|]PH� EDúDUÕ� SXDQ� RUWDODPDODUÕ� DUDVÕQGD�
fark olup oOPDGÕ÷ÕQÕQ� DQODúÕODELOPHVL� LoLQ� \|QHWLFLOHULQ� \Dú� G�]H\OHULQH�� H÷LWLP�
VHYL\HVLQH��Lú\HUOHULQGHNL�SR]LV\RQODUÕ� Lú�GHQH\LPOHUL��VHNW|UHO�GHQH\LPOHUL��úX�DQNL�
Lú\HUOHULQGH� EXOXQPD� V�UHOHUL� YH� \|QHWLFLOLN� WHFU�EHOHULQH� J|UH� SUREOHP� o|]PH�
EDúDUÕODUÕ� LQFHOHQPLú� YH� \RUXPODQPÕúWÕU�� <|QHWLFLOHULQ� GH÷LúLN� |]HOOLNOHUL� LOH�
³$FHOHFL� <DNODúÕP´�� ³'�ú�QHQ�<DNODúÕP´�� ³.DoÕQJDQ�<DNODúÕP´�� ³'H÷HUOHQGLULFL�
<DNODúÕP´�� ³.HQGLQH�*�YHQOL�<DNODúÕP´�� ³3ODQOÕ�<DNODúÕP´� � IDNW|UOHUL� DUDVÕQGDNL�
LOLúNLOHU�DUDúWÕUPD�NDSVDPÕQGD�LQFHOHQPLúWir.  

�
���<|QHWLFLOHULQ�3UREOHP�d|]PH�<DNODúÕPODUÕ�h]HULQH�%LU�$UDúWÕUPD�
�����$UDúWÕUPDQÕQ�<|QWHPL��
$UDúWÕUPD� LOH� LOJLOL� DPSLULN� YHULOHULQ� WRSODQPDVÕQGD� J|U�úPH� YH� \�]� \�]H�

DQNHW� WHNQLNOHUL� NXOODQÕOPÕúWÕU�� )RUP� LNL� NÕVÕPGDQ� ROXúPDNWDGÕU�� %LULQFL� NÕVÕP�
demogUDILN�VRUXODUÕ� LoHULUNHQ� LNLQFL�NÕVÕP�\|QHWLFLOHULQ�SUREOHP�o|]PH�EDúDUÕODUÕQÕ�
|OoPH\H� \|QHOLNWLU� YH� EXUDGD� ³%LOLúVHO�'DYUDQÕúoÕ�7HUDSLOHUGH�'H÷HUOHQGLUPH��6ÕN�
.XOODQÕODQ�gOoHNOHU´�LVLPOL�HVHUGHNL�3UREOHP�d|]PH�(QYDQWHUL¶QGHQ�\DUDUODQÕOPÕúWÕU�
�6DYDúÕU�YH�ùahin, 1997; 79-�����%XUDGD�NXOODQÕODQ��¶OÕ�OLNHUW�WLSL�|OoHN�GH÷LúWLULOHUHN�
FHYDSOD\ÕFÕODUGDQ� �� LOH� ���� DUDVÕQGD� SXDQ� YHUPHOHUL� LVWHQPLú�� E|\OHFH� WXWXPODUÕQ�
GDKD� KDVVDV� |Oo�POHQPHVL� DPDoODQPÕúWÕU�� /LWHUDW�U� WDUDPDVÕ� EXOJXODUÕQD� YH�0X÷OD�



LOLQGHNL� ED]Õ� RWHO� VDKLEL� YH� \|QHWLFLOHUL\OH� \DSÕODQ� |Q� J|U�úPHOHUH� GD\DQÕODUDN�
KD]ÕUODQDQ� DQNHW� ��� NLúLOLN� N�o�N� ELU� |UQHNOHP� JUXEX\OD� WHVWH� WDEL� WXWXOPXú��
J�YHQLOLUOLN�RUDQÕQÕQ����¶LQ��]HULQGH�oÕNPDVÕ��]HULQH�J|]GHQ�JHoLULOHUHN�VRQ�KDOLQH�
JHWLULOPLúWLU�� ���� DQNHW� GROGXUXOGXNWDQ� VRQUD� \HQLGHQ� \DSÕODQ� DQDOL]GH� IRUPXQ�
J�YHQLOLUOL÷L� ���¶ÕQ� �]HULQGH� VDSWDQPÕúWÕU�� %X� oDOÕúPD�� NXOODQÕODQ� DQNHWLQ�
GHPRJUDILN� ELOJLOHUL� HOGH� HWPH\H� \|QHOLN� NÕVPÕ� LOH� LNLQFL� NÕVPÕQGD� HOGH� HGLOHQ�
YHULOHULQ�GH÷HUOHQGLULOPHVLQH�GD\DQGÕUÕOPÕúWÕU� 

$UDúWÕUPDQÕQ� |UQHNOHP� JUXEXQX�� 0DUPDULV� PHUNH]� YH� ED÷OÕ� LOoHOHUGHNL�
�øoPHOHU��7XUXQo��.Õ]NXPX��$UPXWDODQ�YV�������DGHW�NRQDNODPD�LúOHWPHVLQGHQ�����
DGHW�\|QHWLFL�ROXúWXUPDNWDGÕU��gUQHNOHP�³EDVLW�WHVDG�IL�|UQHNOHPH´�\|QWHPLQH�J|UH�
VHoLOPLúWLU1. 

 Toplanan verilerin analiz edilmesinde öncelikle her bir yöneticinin problem 
o|]PH� EDúDUÕVÕ� |Oo�OP�úW�U 2�� 6RUXODQ� VRUXODUD� �� LOH� ���� DUDVÕQGD� GH÷LúHQ� SXDQODU�
YHULOPHVL� VD÷ODQDUDN� DOWÕ� IDNW|U� SXDQODUÕ� KHVDSODQPÕúWÕU�� (OGH� HGLOHQ� SXDQODU��
DUDODUÕQGD�ELU�IDUNOÕOÕN�ROXS�ROPDGÕ÷ÕQÕQ�WHVSLWL�DPDFÕ\OD��YDU\DQV�DQDOL]L�WHNQL÷L\OH�
NDUúÕODúWÕUÕOPÕúWÕU� 

$QNHW� EXOJXODUÕQÕ� GHVWHNOHPHN� YH� ED]Õ� KXVXVODU� KDNNÕQGD� GHULQOHPHVLQH�
ELOJL� VDKLEL� ROPDN� DPDFÕ\OD� ��� LúOHWPH� \|QHWLFLVL\OH� \�]� \�]H� YH\D� WHOHIRQGD�
J|U�úPHOHU� \DSÕOPÕúWÕU�� $QNHW� EXOJXODUÕQÕQ analizi için SPSS 9.0 for Windows 
LVWDWLVWLN� SDNHW� SURJUDPÕ� NXOODQÕOPÕúWÕU�� *|U�úPH� EXOJXODUÕQÕQ� DQDOL]L� LoLQ� LVH�
J|U�úPH�QRWODUÕ�LQFHOHQHUHN�EHQ]HU�YH�IDUNOÕ�\|QOHU�JUXSODQGÕUÕOPÕú�YH�RUWD\D�oÕNDQ�
|QHPOL�WHPDODU�EHOLUOHQPLúWLU� 

<XNDUÕGD� EDKVL� JHoHQ� øQJLOizce olan özgün anket formunun Türkiye 
X\DUODPDVÕQGD� �ùDKLQ� YH� ùDKLQ�� ������� |OoH÷LQ� RULMLQDO� IRUPX� oDOÕúPD\Õ�
JHUoHNOHúWLUHQ� LON� LNL� DUDúWÕUPDFÕ� WDUDIÕQGDQ�D\UÕ� D\UÕ� oHYULOPLú�� GDKD� VRQUD� LVH� WHUV�
oHYLUPH�LúOHPL�\DSÕOPÕúWÕU��6RQXoWD�RULMLQDO�PDGGHOHUL�HQ�L\L�WHPVLO�HWWL÷L�G�ú�Q�OHQ�
LIDGHOHU� VHoLOHUHN�7�UNoH� IRUPX� ROXúWXUXOPXúWXU��<DSÕODQ� IDNW|U� DQDOL]L� VRQXFXQGD�
|OoH÷LQ� ³$FHOHFL� <DNODúÕP3´�� ³'�ú�QHQ� <DNODúÕP4´�� ³.DoÕQJDQ� <DNODúÕP5”  
³'H÷HUOHQGLULFL� <DNODúÕP6´�� ³.HQGLQH� *�YHQOL� <DNODúÕP7´�� ³3ODQOÕ� <DNODúÕP8” 
ROPDN��]HUH�DOWÕ�IDNW|U�EXOXQPXúWXU�� 

$FHOHFL�<DNODúÕP��$FHOHFL� \DNODúÕPÕQ�� \|QHWLFLOHULQ�� JHQHOOLNOH�ELU� VRUXQOD�
NDUúÕODúWÕNODUÕQGD�RQX�o|]PHN�LoLQ�LON�DNÕOODUÕQD�JHOHQ�\ROX� L]OHPHOHUL�YH�DOÕQDQ�DQL�
                                                
1 o/p�q�r j\� r � p�h v �,��o�������h r ��q��Fw�x�h v r x,h v u�x2��n�h x\o�j�h ��j�h v y�� z xe�)�ej���x�z+��������j,��x,z��������Fj���x�z+���B�)���Fj,��x�z ��w�x���2j���x�zB��}�� r ��� ��r ��|�z x,r���p�r p�u���p�q�p�u���j�u�n�h u�x���r x��Fv u�j�u�j�����z r x�}�v�z x���y)v r�x�z ��xtx,��y.v ��r v q�v�y.n�����|�u�p�y.p���x,q�v r ��v h.l  
2 ��p�j�u�r j��=j2x�y u�j,y)� u���j2�������Fw�x\����l��=j�����x,r x�h���p�j�u�r j���j2��� k)��z p�z p�r ��p�k z p�h)l�~�p��=j�����x,r x�h ����x�u�x���x\j���j� ,r � ��� h)l� r ��v r v�¡ |�h �=p�u���x, ,x�h r v r v q�v u�v�n�r  ���x���j��=j,¢�� }�r ji¡ |�h ����jt}�x�hBj,r ��j���z j���� h r j,h.l��������������������,���������)�����,�����������+���������
26, 30 ve 34. maddeler ters olarak puanlanan maddelerdir. Bu maddelerde olumsuz önermeler yer j,r ��� q�� u���j�u�z x�h y���p�j�u�r j�u���� k.r j�h ��� h)l�£ir p���r p�n�u�x�h ��x,r x�h���|���v z v ¡2��x,q�x�h r x�h=j,r � h ��x�uA|�r p���y p��/|�r j�u�r j�h � u¤u�x,��j�z v ¡��x,q�x�h r x�u���v h v r ��x,y�v }�r xev y.z j�z v y z v ��v�n�r  ��=xFj, �� y)� u���j�u7j�u�r j���r �B��v hi¡ j�h ��r � r � �7}�j�h j�z � r �F� k z � h)l�~�p maddelerin yeterli ��h |���r x,�� �n��,��x���x,¢,x,h v r x�h v u�v�z x���y.v r�x�z z v q�v�w�j�h y j�}�� r � h)l  
3 (13, 14, 15, 17, 21, 25, 26, 30 ve 32. maddeler, ¥ =0,78) 
4 (18, 20, 31, 33 ve 35. maddeler, ¥ =0,76) 
5 (1, 2, 3 ve 4. maddeler, ¥ =0,74), 
6 (6, 7 ve 8. maddeler, ¥ =0,69) 
7 (5, 23, 24, 27, 28 ve 34. maddeler, ¥ =0,64) 
8 (10, 12, 16 ve 19. maddeler, ¥ =0,59) 



NDUDUODUÕQ� \DQOÕú� ROPDVÕ� JLEL� VDNÕQFDODUÕQÕQ� \DQÕVÕUD�� \|QHWLPLQ� oDEXN� NDYUD\ÕúÕQÕQ�
G�ú�N� ROPDVÕ�� LúOHWPHOHULQ� SUREOHP� o|]PH� YH� E�\�PH� V�UHoOHULQL� GH� ROXPVX]�
etkilemektedir (Orser, 2000). 

'�ú�QHQ�<DNODúÕP��'�ú�QHQ�\DNODúÕPGD�\|QHWLFL��SUREOHP�o|]PH�V�UHFLQH�
JLULúPHGHQ� |QFH� YH� V�UHo� LoHULVLQGH� EHOLUOL� G|QHPOHUGH� oHúLWOL� GH÷HUOHQGLUPHOHU�
\DSPDNWDGÕU�� %X� DúDPDGD�� 0DVWHU� 3ULQWHUV� RI� $PHULFD� %DúNDQÕ� %ULDQ� *LOO� YH�
&KHVWHUWRQ� (QG�VWULVL� <|QHWLP� .XUXOX� %DúNDQÕ� 5LFN� 7LHPDQQ�� SUREOHP� o|]PHGH�
\|QHWLFLOHULQ� SUREOHPOHUL� GH÷HUOHQGLUPHOHULQLQ� \DQÕVÕUD�� NHQGL� NLúLVHO� �VW�QO�N� ve 
]D\ÕIOÕNODUÕQÕ� GD� J|]� |Q�QGH� EXOXQGXUPDODUÕQÕQ� JHUHNOLOL÷LQGHQ� EDKVHWPHNWHGLUOHU�
(Cross, 2000). 

.DoÕQJDQ� <DNODúÕP�� NDoÕQJDQ� \DNODúÕPGDNL� \|QHWLFLOHU�� NDUúÕODúWÕNODUÕ�
VRUXQODUÕQ�oR÷XQXQ�o|]HELOHFHNOHULQGHQ�GDKD�]RU�YH�NDUPDúÕN�ROGX÷XQX�G�ú�QPHNWH�
ve bu nHGHQOH��GX\JX�YH�G�ú�QFHOHULQL��DoÕN�YH�VRPXW�WHULPOHUOH�LIDGH�HWPH�oDEDVÕQD�
JLUPHPHNWHGLUOHU��3UREOHP��]HULQH� \R÷XQODúPDN� \HULQH� JHOLúLJ�]HO� V�U�NOHQPHNWH��
oHúLWOL� ILNLUOHUL� ELUOHúWLUPHN� LoLQ� oDED� J|VWHUPHPHNWH� YH� VRUXQX� o|]PHN� LoLQ�
gösterdikleri ilk çabaODU� EDúDUÕVÕ]� ROGX÷XQGD� R� VRUXQ� LOH� EDúD� oÕNDELOHFHNOHULQGHQ�
ú�SKH\H�G�úPHNWHGLUOHU� 

.HQGLQH� *�YHQOL� <DNODúÕP�� dR÷X� NLPVH� W�UO�� \ROODUGD�
JHUoHNOHúWLULOHELOHFHN�GH÷LúHQ�GHUHFHOHUGH�J�YHQ�LKWL\DFÕQD�VDKLSWLU��øQVDQÕQ�NHQGLQH�
J�YHQ� GX\PDVÕ�� |QFHOLNOH� NHQGLVLQL� YH� VÕQÕUODUÕQÕ� NDEXO� HWPHVL\OH� EDúODPDNWD� YH�
NHQGL�Lo�VHVLQH�NXODN�YHUPHVL\OH�ELoLPOHQPHNWHGLU��øQVDQÕQ�WHPHO�DKOkNL�GH÷HUOHULQL�
YH� EX� NRQXGDNL� NDUDUOÕOÕ÷ÕQÕ� LoLQH� DOPDNWD� YH� NHQGLQH� J�YHQ�� EDúNDODUÕQD�
J�YHQPHQLQ� YH� J�YHQLOLU� ROPDQÕQ� WHPHOLQL� ROXúWXUPDNWDGÕU� �$VXQDNXWOX�� �������
<|QHWLFLOHULQ� NDUúÕODúWÕNODUÕ� oHúLWOL� SUREOHPOHULQ� o|]�P�QGH� NLúLVHO� \HWHQHNOHULQH�
J�YHQ� GX\PDODUÕ� o|]�P� DúDPDVÕQÕ� ROXPOX� \|QGH� HWNLOH\HELOPHNWHGLU�� 3UREOHP�
o|]PH�\HWHQH÷LQH�J�YHQHQ�ELU�\|QHWLFL��NHQGLVL�YH�|UJ�W��LOH�LOJLOL�NDUDUOar verebilen 
YH�EX�NDUDUODUGDQ�PHPQXQ�RODQ��\HQL�ELU�GXUXPOD�NDUúÕODúWÕ÷ÕQGD�VRUXQXQ�WDP�RODUDN�
QH� ROGX÷XQX� DQODPD\D� oDOÕúDQ�� EDúODQJÕoWD� o|]�P�Q�� IDUN� HWPHVH� GH� \DUDWÕFÕ� YH�
HWNLOL� o|]�POHU� �UHWHELOHFH÷LQH�� ELU� VRUXQX� o|]PHN� �]HUH� SODQ� \DSDUNHQ� R� SODQÕ�
yür�WHELOHFH÷LQH�J�YHQHQ�\|QHWLFLGLU��+HSSQHU�YH�3HWHUVHQ�������). 

'H÷HUOHQGLULFL�<DNODúÕP��6RQXoODUÕQ�JHUoHNoL�ELU� úHNLOGH�GH÷HUOHQGLULOHUHN�
o|]�P�Q� QH� NDGDU� HWNLQ� ROGX÷XQXQ� YH� \HQL� VRUXQODUÕQ� RUWD\D� oÕNÕS� oÕNPDGÕ÷ÕQÕQ�
EHOLUOHQPHVL�JHUHNPHNWHGLU��'H÷HUOHQGLUPH���o�DoÕGDQ�E�\�N�|QHP�WDúÕU��%LULQFLVL��
X\JXODPDQÕQ� DNVD\DQ� \|QOHUL� EHOLUOHQLU� YH� JLGHULOLU�� øNLQFLVL�� X\JXODPD\OD� ELUOLNWH�
RUWD\D� oÕNPÕú� \HQL� VRUXQODU� IDUN� HGLOLU� YH� o|]�O�U��ho�QF�V��� GH÷HUOHQGLUPH�� ELOJL�
ELULNLPLQL� DUWÕUÕU�� JHOHFHNWHNL� EHQ]HU� VRUXQODUÕQ� GDKD� NROD\� o|]�OPHVLQL� VD÷ODU�
�<ÕOGÕUÕP�����������-148) 

3ODQOÕ� <DNODúÕP�� 3ODQOÕ� \DNODúÕPGDNL� \|QHWLFLOHU�� ELU� SUREOHPOH�
NDUúÕODúWÕNODUÕQGD� RQX� o|]HELOPHN� LoLQ� EDúYXUDELOHFHNOHUL� \ROODUÕQ� KHSVLQL�
G�ú�QPH\H�oDOÕúDQ�YH�EHOOL�ELU� \ROX�GHQHGLNWHQ�VRQUD�GXUXS�RUWD\D�oÕNDQ�VRQXo� LOH�
ROPDVÕ�JHUHNWL÷LQL�G�ú�QG�NOHUL�VRQXFX�NDUúÕODúWÕUDQ�\|QHWLFLOHUGLU� 

������$UDúWÕUPD�%XOJXODUÕ�
$��øúOHWPH�YH�<|QHWLFLOHUOH�øOJLOL�*HQHO�%XOJXODU��



7DEOR��¶GH�YHUL�WRSODQDQ�NRQDNODPD�LúOHWPHOHULQLQ�|]HOOLNOHUL�VXQXOPXúWXU��
Ana kütlenLQ� \DOQÕ]FD� ���¶LQL� ROXúWXUDQ� �� \ÕOGÕ]OÕ� LúOHWPHOHUOH� LOJLOL� UDNDPODUD�
\ÕOGÕ]VÕ]� RWHOOHU� YH� PRWHOOHU� GH� GDKLOGLU� �� YH� �� \ÕOGÕ]OÕ� RWHOOHU� LVH� |UQHNOHPLQ�
���¶�Q��ROXúWXUPDNWDGÕU����\ÕOGÕ]OÕ�LúOHWPHOHUOH�LOJLOL�UDNDPODUD���VÕQÕI�WDWLO�N|\OHUL�
de dahildir. Sö]� NRQXVX� LúOHWPHOHULQ� \DUÕVÕQGDQ� ID]ODVÕQÕQ� ������ RGD� VD\ÕVÕ� ��-90 
DUDVÕQGDGÕU�YH�|QHPOL�ELU�oR÷XQOX÷X�������ED÷ÕPVÕ]�LúOHWPHOHUGLU� 
�7DEOR����$QNHWH�.DWÕODQ�øúOHWPHOHUOH�øOJLOL�%XOJXODU�
� k.r l u�v u�{�� u�� ¡ �  ��}�� r ��� �  �2}�� r ��� �  �\}�� r ��� �  �2}�� r ��� �  �i}�� r ��� �  Toplam 
N 18 19 29 23 11 100 £i��j\{�j�}�� y)�  1-30 31-60 61-90 91-120 121 üst  
N 16 27 29 8 20 100 � k.r x�z ��x�� ��h �  ~tj�q�� ��y)� � ���  Zincir                            29 100 

�7DEOR� �¶GH� J|VWHULOGL÷L� JLEL� DQNHWOHULQ� E�\�N� oR÷XQOX÷X� LúOHWPH� VDKLEL��
genel koordinaW|U� JLEL� �VW� NDGHPH� \|QHWLFLOHU� WDUDIÕQGDQ� FHYDSODQPÕúWÕU�� 'L÷HU�
RODUDN� VÕQÕIODQGÕUÕODQ��� \|QHWLFLQLQ��¶VÕ� øQVDQ�.D\QDNODUÕ�0�G�U����¶VL�5HVHSVL\RQ�
úHILGLU� 
7DEOR����$QNHWL�<DQÕWOD\DQ�<|QHWLFLOHUOH�øOJLOL�%XOJXODU�
�+q�v z v �  � r ��n�q�h  Lise  Üniv.Fark.Alan s\u�v l�� lgili Aln Yük.Lisans  Toplam 
N 1 19 34 36 10 100 
Pozisyon � k)r l {�j�¦�l  Gn.Müd. � k.r l,o�������h �  o/����l §ij�h ��� �@l  �2v q�x�h   
N 49 28 6 9 8 100 � k�� x�¢�l  1-7 8-14 15-21 22-28 29 ve üstü  
N 6 20 23 22 29 100 
Sek. Tc. 1-5 6-10 11-15 16-20 21 ve üstü  
N 12 13 26 22 27 100 � k }�l �+x,¢�l  1-3 4-7 8-11 12-15 16 ve üstü  
N 11 14 23 19 33 100 
Yön.Tec. 1-3 4-7 8-11 12-15 16 ve üstü  
N 17 21 25 7 30 100 §\j�k  ���\j,r z �  26-35 36-45 46-55 56 ve üstü  
N 1 9 49 32 9 100 

%��<|QHWLFLOHUGH�3UREOHP�d|]PH�LOH�øOJLOL�%XOJXODU�
 Toplanan verilerin analiz edilmesinde öncelikle her bir yöneticinin 

SUREOHP� o|]PH� EDúDUÕVÕ� |Oo�OP�úW�U�� 6RUXODQ� VRUXODUD� �� LOH� ���� DUDVÕQGD� GH÷LúHQ�
SXDQODU� YHULOPLúWLU�� %XQD� J|UH�� SUREOHP� o|]PH� EDúDUÕVÕ� |Oo�OHUHN� SXDQD�
G|Q�úW�U�OHQ� \|QHWLFLOHULQ� EDúDUÕ� SXDQODUÕ� JUXSODQGÕUÕODUDN� DULWPHWLN� RUWDODPDODUÕ�
DOÕQPÕú� YH� 7DEOR� �� ROXúWXUXOPXúWXU� 7DEOR\D� J|UH�� LúOHWPHOHUGH� ROXúDELOHFHN�
SUREOHPOHUL� o|]PHGH� HQ� EDúDUÕOÕ� RODQ� \|QHWLFL� JUXEX9, üniversitede ilgili alandan 
PH]XQ��RODQODUGÕU���SXDQ��RUWDODPDVÕ����������%XQX���������SXDQOD��IDUNOÕ��DODQGD��GD��
ROVD��QLYHUVLWH��PH]XQX�RODQ�\|QHWLFLOHU��L]OHPLúWLU���%X��LNL�JUXSOD�NÕ\DVODQGÕ÷ÕQGD��
OLVH� � � ������ � �YH� � � LON|÷UHWLP� � �PH]XQX� � � \|QHWLFLOHULQ� �SUREOHP� � �o|]PH� � �EDúDUÕVÕ��
SXDQ����RUWDODPDODUÕ�����������GDKD��G�ú�NW�U���� 
                                                
9 ~�p�v ¡ j,��x�}�r x��+ ,j,r � k �=j�u�� u@��j,k)� u���j=j�}�h � u�z � r �B|�r j�h j��	z j�h v ¡tx,��v r x�u7j,r z � }�j���r j�k�� �P¡ j���z n�h r x�h v u�v u	z |���r j���� u���j�u	x�u
yüksek puan alan yönetici grubu kastedilmektedir. 



7DEOR����<|QHWLFLOHULQ�g]HOOLNOHULQH�*|UH�3UREOHP�d|]PH�%DúDUÕ�3XDQODUÕ�
�Bq�v z v �  � r ��n�q�h)l  Lise siu�v l � r ��v l g\r l  Üni.Fark.Al. Yük.Lis. 
Puan 520 803,63 1293,41 1063,11 844,3 
Pozisyon � k)r l {�j�¦�l  Gn.Müd � k.r l o�����l  Müd.Yar. �2v q�x�h  
Puan 888,69 1400,35 1138 1081,33 953,12 � k��+x,¢�l  1-7 8-14 15-21 22-28 29 ve üstü 
Puan 986,66 1200,5 1397,17 947,54 869,41 
Sek.Tec. 1-5 6-10 11-15 16-20 21 ve üstü 
Puan 919,5 1198,23 1411,92 1071,86 724,92 � k }�l �+x,¢  1-3 4-7 8-11 12-15 16 ve üstü 
Puan 931,72 1190,21 1332,86 1192,52 809,54 
Yön.Tec. 1-3 4-7 8-11 12-15 16 ve üstü 
Puan 1072,47 1208,47 1254,24 1129,42 787,96 §\j�k  ���\j�r z �  26-35 36-45 46-55 56 ve üstü 
Puan 757 1092,77 1130,89 1018,81 882,55 

$QFDN� � \�NVHN� � OLVDQV� PH]XQODUÕQÕQ� SXDQ� RUWDODPDVÕQÕQ� ���� RODUDN�
JHUoHNOHúPHVL�� H÷LWLP� VHYL\HVL� LOH� SUREOHP� o|]PH� EDúDUÕVÕ� DUDVÕQGDNL� LOLúNL\OH�
oHOLúNLOL�JLEL�J|U�QPHNWHGLU��%XQXQ�VHEHSOHUL�DUDúWÕUÕOGÕ÷ÕQGD��\�NVHN�OLVDQV�PH]XQX�
\|QHWLFLOHULQ� SHN� oR÷XQXQ� �� YH� �� \ÕOGÕ]OÕ� N�o�N� LúOHWPHOHUGH� oDOÕúWÕNODUÕ��
X]PDQOÕNODUÕQÕQ� IDUNOÕ� DODQODUGD� ROGX÷X� YH� VHNW|UGH� GHQH\LPVL]� ROGXNODUÕ�
J|]OHPOHQPLúWLU�� <|QHWLFLOHULQ� Lú\HUOHULQGHNL� SR]LV\RQODUÕ� ED]� DOÕQDUDN� \DSÕODQ�
DQDOL]OHUGH�*HQHO�0�G�U��*HQHO�.RRUGLQDW|U��øúOHWPH�0�G�U��JLEL� LOJLOL�DODQODUGDQ�
PH]XQ�RODUDN�EX�LúL�PDDú�NDUúÕOÕ÷Õ�\DSDQ�SURIHV\RQHO�\|QHWLFLOHULQ�SUREOHP�o|]PHde 
GDKD�EDúDUÕOÕ�ROGXNODUÕ�������YH��������0�G�U�<DUGÕPFÕVÕ��'L÷HU�YH�øúOHWPH�6DKLEL�
JUXSODUÕQD� GR÷UX� JLGLOGLNoH� SUREOHP� o|]PH� EDúDUÕ� SXDQODUÕQÕQ� G�úW�÷��
görülmektedir. 

7DEOR����<|Q�OHULQ�g]HOOLNOHULQH�*|UH�3URE��d|]PH�%DúDUÕ�3XDQ�$UDOÕNODUÕ�
�+q�v z v �  � r ��n�q�h.l  Lise siu�v l � r ��v l g2r l  Üni.Fark.Al. Yük.Lis. ��p�j�u�gih j,r � q��  0 1140 1530 785 153 
Minimum 520 400 270 720 757 
Maksimum 520 1540 1800 1505 910 
Pozisyon � k.r l {�j�¦�l  Gn.Müd � k.r l o�����l  Müd.Yar. �2v q�x�h  ��p�j�u�gih j,r � q��  1140 1200 890 865 1165 
Minimum 400 600 710 690 270 
Maksimum 1540 1800 1600 1555 1435 � k�� x�¢�l  1-7 8-14 15-21 22-28 29 ve üstü ��p�j�u�gih j,r � q��  713 1330 800 1215 839 
Minimum 690 270 1000 400 500 
Maksimum 1403 1600 1800 1615 1339 
Sek. Tec. 1-5 6-10 11-15 16-20 21 ve üstü ��p�j�u�gih j,r � q��  1165 795 1170 796 939 
Minimum 270 805 630 819 400 
Maksimum 1435 1600 1800 1615 1339 � k }�l�� x�¢�l  1-3 4-7 8-11 12-15 16 ve üstü ��p�j�u�gih j,r � q��  1330 1015 995 810 939 
Minimum 270 600 805 810 400 
Maksimum 1600 1615 1800 1620 1339 §\j�k  ���\j,r z �  26-35 36-45 46-55 56 ve üstü ��p�j�u�gih j,r � q��  0 1165 1400 1015 163 
Minimum 757 270 400 600 810 
Maksimum 757 1435 1800 1615 973 



0�G�U� <DUGÕPFÕODUÕ¶\OD� \DSÕODQ� J|U�úPHOHUGH� EXQXQ� QHGHQOHUL�
DUDúWÕUÕOGÕ÷ÕQGD�� E�\�N� |Oo�GH� \HWNL� GDUOÕ÷ÕQGDQ� úLND\HW� HWWLNOHUL� KXVXVX� GLNNDW�
oHNLFLGLU�� 'L÷HU� YH� øúOHWPH� 6DKLEL� JUXSODUÕQGD� LVH� H÷LWLP� \HWHUVL]OL÷LQLQ� \DQÕ� VÕUD�
GHQH\LPVL]OLN� YH� IDUNOÕ� DODQODUGDQ� JHOPHQLQ� GH]DYDQWDMÕQÕQ� HWNLOL� RODELOHFH÷L�
VRQXFXQD� YDUÕOPÕúWÕU�� <|QHWLFLOHULQ� Lú�� VHNW|U�� Lú\HUL� YH� \|QHWLFLOLN� WHFU�EHOHUL� J|]�
|Q�QGH�EXOXQGXUXODUDN�\DSÕODQ�DQDOL]Oerde, tecrübesi az olan yöneticilerin problem 
o|]PH� EDúDUÕODUÕQÕQ� GD� G�ú�N� ROGX÷X�� WHFU�EHOHUL� DUWWÕNoD� EHOLUOL� ELU� QRNWD\D� NDGDU�
SUREOHP�o|]PH�EDúDUÕVÕ� SXDQ�RUWDODPDODUÕQÕQ�DUWWÕ÷Õ� DQFDN�EX�QRNWDGDQ� VRQUD� \LQH�
NDGHPHOL� RODUDN� G�ú�úH� JHoWL÷L� J|]OHPOHQPLúWLU�� $\UÕFD� 7DEOR� �¶WHNL� VRQXoODU�
ELUH\VHO�RODUDN�HQ�\�NVHN�SXDQÕ�DODQ�\|QHWLFLOHULQ��HQ�\�NVHN�SXDQ�RUWDODPDVÕQÕ�DODQ�
JUXSODUGDQ�oÕNWÕ÷ÕQÕ�J|VWHUPLúWLU� 

<|QHWLFLOHULQ� |]HOOLNOHULQH� J|UH� SUREOHP� o|]PH� EDúDUÕ� SXDQ� RUWDODPDODUÕ�
DUDVÕQGD�IDUN�ROXS�ROPDGÕ÷ÕQÕQ�DQODúÕODELOPHVL�LoLQ�DúD÷ÕGDNL�KLSRWH]OHU�NXUXOPXúWXU� 

+Õ�� <|QHWLFLOHULQ� \Dú� G�]H\OHULQH� J|UH� SUREOHP� o|]PH� EDúDUÕ� SXDQ�
RUWDODPDODUÕ�DUDVÕQGD�IDUN�YDUGÕU� 

H2�� <|QHWLFLOHULQ� H÷LWLP� VHYL\HVLQH� J|UH� SUREOHP� o|]PH� EDúDUÕ� SXDQ�
RUWDODPDODUÕ�DUDVÕQGD�IDUN�YDUGÕU�� 

H3��<|QHWLFLOHULQ�Lú\HUOHULQGHNL�SR]LV\RQODUÕQD�J|UH�SUREOHP�o|]PH�EDúDUÕ�
SXDQ�RUWDODPDODUÕ�DUDVÕQGD�IDUN�YDUGÕU� 

H4�� <|QHWLFLOHULQ� Lú� GHQH\LPOHULQH� J|UH� SUREOHP� o|]PH� EDúDUÕ� SXDQ�
RUWDODPDODUÕ�DUDVÕQGD�IDUN�YDUGÕU� 

H5: Yöneticilerin sektörel deneyimlerine� J|UH�SUREOHP�o|]PH�EDúDUÕ� SXDQ�
RUWDODPDODUÕ�DUDVÕQGD�IDUN�YDUGÕU� 

H6�� <|QHWLFLOHULQ� úX� DQNL� Lú\HUOHULQGH� EXOXQPD� V�UHOHULQH� J|UH� SUREOHP�
o|]PH�EDúDUÕ�SXDQ�RUWDODPDODUÕ�DUDVÕQGD�IDUN�YDUGÕU� 

H7: Yöneticilerin yöneticilik tecrübelerine göre problem çözme baúDUÕ�SXDQ�
RUWDODPDODUÕ�DUDVÕQGD�IDUN�YDUGÕU� 
 7DEOR����7HN�<|QO��9DU\DQV�$QDOL]L�

  Kareler Top. Serbest. Der. Kareler Ort. F Anlam. Düz. §\j�k  mih p���r j�h+j�h j,y)�  5774,333 86 67,143 49,407 0,000
  Gruplar içi 17,667 13 1,359
  Toplam 5792,000 99 �+q�v z v �  mih p���r j�h+j�h j,y)�  80,083 86 0,931 1,816 0,114
  Gruplar içi 6,667 13 0,513
  Toplam 86,750 99 
Pozisyon mih p���r j�h+j�h j,y)�  161,157 86 1,874 13,288 0,000
  Gruplar içi 1,833 13 0,141
  Toplam 162,990 99 � kB�\x�u�x�}�v �Fv  mih p���r j�h+j�h j,y)�  7284,907 86 84,708 3,859 0,005
  Gruplar içi 285,333 13 21,949
  Toplam 7570,240 99 
Sekt.Deney. mih p���r j�h+j�h j,y)�  5484,250 86 63,770 4,445 0,002
  Gruplar içi 186,500 13 14,346
  Toplam 5670,750 99 � k }�x�h v�� x�¢�h ��l  mih p���r j�h+j�h j,y)�  5837,950 86 67,883 3,896 0,004
  Gruplar içi 226,526 13 17,425
  Toplam 6064,476 99 
Yön.Tecrübe mih p���r j�h+j�h j,y)�  6584,197 86 76,560 12,599 0,000
  Gruplar içi 79,000 13 6,077



  Toplam 6663,197 99 

Kurulan yedi hipotezden H2�GÕúÕQGD�WDPDPÕQÕQ�\HWHUOL�DQODPOÕOÕN�G�]Hyine 
VDKLS� ROGX÷X� J|U�OPHNWHGLU� �7DEOR� ���� <|QHWLFLOHULQ� H÷LWLP� VHYL\HOHULQH� J|UH�
SUREOHP�o|]PH�EDúDUÕODUÕ� DUDVÕQGD� IDUN� ROGX÷X� \ROXQGDNL� EX� KLSRWH]LQ� LVWDWLVWLNVHO�
DoÕGDQ� JHoHUVL]� oÕNPDVÕQÕQ� HQ� |QHPOL� QHGHQOHUL�� \XNDUÕGD� GD� EDKVHWWL÷LPL]� JLEL��
örneklemimi]GH� \HU� DODQ� \�NVHN� OLVDQV�PH]XQX� \|QHWLFLOHULQ� SHN� oR÷XQXQ� �� YH� ��
\ÕOGÕ]OÕ�N�o�N�LúOHWPHOHUGH�oDOÕúÕ\RU�ROPDODUÕ��X]PDQOÕNODUÕQÕQ�IDUNOÕ�DODQODUGD�ROPDVÕ�
ve sektördeki deneyimsizlikleri olarak belirtilebilir. 

7DEOR� ��� <|Q�OHULQ� (÷LWLP� 6HYL\HVLQH� *|UH� $OWÕ� )DNW|U� 3XDQ�
2UWDODPDODUÕ �+q�v z v ��{�x�w�v }�x�y.v  � r ��n�q�h)l  Lise s\u�v l�� r ��v r v  siu�v l�¨�j,h ��r �  Yük.Lis. g\¢,x,r x,¢�v�§\j���r j,k)� �  - 364,89 231,33 290,92 410,7 �i��k ��u�x�u2§\j���r j�k.� �  - 337,1 431,97 386,91 368,1 © j, �� u���j�u�§2j���r j,k)� �  - 105,26 39,86 60,26 164,5 �\x,q�x�h r x�u���v h v ¢�v�§ij���r j�k)� �  - 205 246,11 232,29 220,9 © x�u���v u�xtm���w�x�u�x�u�§\j���r j,k,l  - 343,05 422,91 360,41 326,2 ��r j,u�r ��§2j���r j,k)� �  - 291,84 341,63 318,32 342 

)DNW|U� SXDQODUÕQÕQ� KHVDSODQPDVÕQGD�� SUREOHP� o|]PH� EDúDUÕVÕ� SXDQODUÕ�
KHVDSODQÕUNHQ� NXOODQÕODQ� \|QWHPLQ� D\QÕ� NXOODQÕOPÕú�� \DQL� D\QÕ� PDGGHler ters 
SXDQODQPÕú��DQFDN�KHUKDQJL�ELU�IDNW|U��LOJLOHQGLUHQ�PDGGHOHULQ�E�\�N�oR÷XQOX÷XQXQ�
QHJDWLI� SXDQODQPDVÕ� VRQXFX� H÷HU� IDNW|U� SXDQÕ� GD� HNVL� oÕNWÕ\VD�� PXWODN� GH÷HUL�
DOÕQDUDN� G�ú�N� ROPDVÕ� EHNOHQPLúWLU�� $FHOHFL� YH� .DoÕQJDQ� <DNODúÕPODU� ROXPVX]�
faktörler olGXNODUÕ� LoLQ� LOJLOL� VRUXODUGDQ� DOÕQDQ� SXDQ� WRSODPÕQÕQ� G�ú�N� ROPDVÕ�
EHNOHQPLúWLU�� 

(÷LWLP� VHYL\HVLQH� J|UH� \|QHWLFLOHULQ� V|]� NRQXVX� DOWÕ� IDNW|U� SXDQ�
RUWDODPDODUÕ� NDUúÕODúWÕUGÕ÷ÕQGD�� ROXPOX� IDNW|UOHUGHQ� '�ú�QHQ�� 'H÷HUOHQGLULFL� YH�
.HQGLQH�*�YHQHQ�<DNODúÕPODUGD�HQ�\�NVHN��.DoÕQJDQ�YH�$FHOHFL�<DNODúÕPODU�JLEL�
ROXPVX]� IDNW|UOHUGH� LVH� HQ� G�ú�N� SXDQODUÕ� |QFH� �QLYHUVLWHGH� LOJLOL� DODQODUGDQ�
VRQUD\VD�IDUNOÕ�DODQODUGDQ�PH]XQ�RODQODUÕQ�DOGÕNODUÕ�J|U�OPHNWHGLU��%X�GXUXPXQ�WHN�
LVWLVQDVÕ� 3ODQOÕ� <DNODúÕPGÕU�� %X� IDNW|UGH� HQ� \�NVHN� SXDQÕ� ������ \�NVHN� OLVDQV� YH�
�VW��PH]XQODUÕ�DOPÕúWÕU� 

<|QHWLFLOHULQ� H÷LWLP� GXUXPODUÕQD� J|UH� DFHOHFL� \DNODúÕP� IDNW|U�� LOH� LOJLOL�
DUDúWÕUPDQÕQ�KLSRWH]OHUL�DúD÷ÕGDNL�JLELGLU� 

+R�� <|QHWLFLOHULQ� H÷LWLP� GXUXPODUÕQD� J|UH� DFHOHFL� \DNODúÕP� IDNW|U��
SXDQODUÕ�DUDVÕQGD�IDUN�\RNWXU� 

+Õ��<|QHWLFLOHULQ�H÷LWLP�GXUXPODUÕQD�J|UH�DFHOHFL�\DNODúÕP�IDNW|U��SXDQODUÕ�
DUDVÕQGD�IDUN�YDUGÕU� 

7HN�\|QO��YDU\DQV�DQDOL]L�VRQXFX�������DQODPOÕOÕN�G�]H\L\OH�+R��5HG��+Õ��
.DEXO� HGLOPLúWLU� �7DEOR� ���� <DQL�� \|QHWLFLOHULQ� H÷LWLP� GXUXPODUÕQa göre aceleci 
\DNODúÕP�IDNW|U��SXDQODUÕ�DUDVÕQGD�IDUN�YDUGÕU� 
7DEOR����7HN�<|QO��9DU\DQV�$QDOL]L��(÷LWLP�$FHOHFL�<DNODúÕP��

 
© j�h x,r x�h+� |���r j,���  Serbestlik 

Derecesi 
Kareler £�h z j�r j,��j,y)�  F giu�r j���r � r � �2�i����x�}�v  

mih p���r j,h j�h j,y��  64,667 60 1,078 1,903 0,017
Gruplar içi 22,083 39 0,566



Toplam 86,750 99 
<|QHWLFLOHULQ� H÷LWLP� GXUXPODUÕQD� J|UH� G�ú�QHQ� \DNODúÕP� IDNW|U�� LOH� LOJLOL�

DUDúWÕUPDQÕQ�KLSRWH]OHUL�DúD÷ÕGDNL�JLELGLU� 
+R�� <|QHWLFLOHULQ� H÷LWLP� GXUXPODUÕQD� J|UH� G�ú�QHQ� \DNODúÕP� IDNW|U��

SXDQODUÕ�DUDVÕQGD�IDUN�\RNWXU� 
+Õ�� <|QHWLFLOHULQ� H÷LWLP� GXUXPODUÕQD� J|UH� G�ú�QHQ� \DNODúÕP� IDNW|U��

SXDQODUÕ�DUDVÕQGD�IDUN�YDUGÕU� 
7HN�\|QO��YDU\DQV�DQDOL]L�VRQXFX�������DQODPOÕOÕN�G�]H\L\OH�+R��5HG��+Õ��

.DEXO� HGLOPLúWLU� �7DEOR� ���� <DQL�� \|QHWLFLOHULQ� H÷LWLP� GXUXPODUÕQD� J|UH� G�ú�QHQ�
yaklaúÕP�IDNW|U��SXDQODUÕ�DUDVÕQGD�IDUN�YDUGÕU� 
7DEOR����7HN�<|QO��9DU\DQV�$QDOL]L��(÷LWLP�'�ú�QHQ�<DNODúÕP��

© j�h x,r x�h+� |���r j,���  Serbestlik 
Derecesi 

Kareler £�h z j�r j,��j,y)�  F giu�r j���r � r � �2�i����x�}�v  
mih p���r j�h+j�h j,y��  58,988 53 1,113 1,844 0,018 
Gruplar içi 27,762 46 0,604   

Toplam 86,750 99    
 
<|QHWLFLOHULQ� H÷LWLP� GXUXPODUÕQD� J|UH� GH÷HUOHQGLULFL� \DNODúÕP� IDNW|U�� LOH�

LOJLOL�DUDúWÕUPDQÕQ�KLSRWH]OHUL�DúD÷ÕGDNL�JLELGLU� 
+R��<|QHWLFLOHULQ�H÷LWLP�GXUXPODUÕQD�J|UH�GH÷HUOHQGLULFL� \DNODúÕP�IDNW|U��

SXDQODUÕ�DUDVÕQGD�IDUN�\RNWXU� 
+Õ��<|QHWLFLOHULQ� H÷LWLP� GXUXPODUÕQD� J|UH� GH÷HUOHQGLULFL� \DNODúÕP� IDNW|U��

SXDQODUÕ�DUDVÕQGD�IDUN�YDUGÕU� 
7HN�\|QO��YDU\DQV�DQDOL]L�VRQXFX�������DQODPOÕOÕN�G�]H\L\OH�+R��5HG��+Õ��

.DEXO� HGLOPLúWLU� �7DEOR� ���� <DQL�� \|QHWLFLOHULQ� H÷LWLP� GXUXPODUÕQD� J|UH�
GH÷HUOHQGLULFL� \DNODúÕP� IDNW|U�� SXDQODUÕ� DUDVÕQGD� IDUN� YDUGÕU�� <DSÕODQ� GL÷HU�
DQDOL]OHUGH�� \|QHWLFLOHULQ� H÷LWLP� GXUXPODUÕQD� J|UH� NDoÕQJDQ�� NHQGLQH� J�YHQHQ� YH�
SODQOÕ�\DNODúÕP�IDNW|U��SXDQODUÕ�DUDVÕQGD�IDUN�ROPDGÕ÷Õ�VRQXFXQD�YDUÕOPÕúWÕU� 
7DEOR����7HN�<|QO��9DU\DQV�$QDOL]L�6RQXFX��(÷LWLP�'H÷HUOHQGLULFL�<DNO���
 

© j�h x,r x�h+� |���r j,���  Serbestlik 
Derecesi 

Kareler £�h z j,r j���j,y��  F giu�r j���r � r � �
Düzeyi mih p���r j,h j�h j,y��  40,133 33 1,216 1,722 0,031 

Gruplar içi 46,617 66 0,706   
Toplam 86,750 99    

�
�
7DEOR�����<|QHWLFLOHULQ�3R]LV\RQXQD�*|UH�)DNW|U�3XDQ�2UWDODPDODUÕ�
� k }�x�h v u���x���v���|���v y }�|�u�p  � k)r x�z ��x

Sahibi 
Gn.Müd / 
Gn.Koord. 

� k)r x,z �=x
Müdürü 

Müdür §\j�h ��� �=¢�� y)�  
�2v q�x�h  

g\¢,x,r x,¢�v�§\j���r j,k)� �  353,52 184,67 287,5 339,88 308,37 �i��k ��u�x�u2§\j���r j�k.� �  354,14 460,1 389,16 386,44 373,5 © j, �� u���j�u�§2j���r j,k)� �  95,14 33,28 45 59,44 110 �\x,q�x�h r x�u���v h v ¢�v�§ij���r j�k)� �  216,46 257,5 202,5 243,33 216,25 © x�u���v u�xtm���w�x�u�x�u�§\j���r j,k�� �  340,63 430,82 429,16 386,11 350,62 ��r j,u�r ��§2j���r j,k)� �  308,32 344,46 291,16 369,44 323,37 
 



<DSÕODQ� DQDOL]OHUGH�� \|QHWLFLOHULQ� Lú\HUOHULQGHNL� SR]LV\RQODUÕQÕQ� SUREOHP 
o|]PHGH�EHQLPVHGLNOHUL�DOWÕ�\DNODúÕP��]HULQGH�HWNLOL�ROPDGÕ÷Õ�VRQXFXQD�YDUÕOPÕúWÕU��
$QODPOÕOÕN� GHUHFHOHUL� VÕUDVÕ\OD� ������� ������� ������� ������� ������ YH� �����¶GLU��
<|QHWLFLOHULQ� Lú\HUOHULQGHNL� SR]LV\RQODUÕQD� J|UH� DOGÕNODUÕ� IDNW|U� SXDQODUÕQÕQ�
aritmetik ortDODPDODUÕ� NDUúÕODúWÕUÕOGÕ÷ÕQGD�� EX� JUXSODQGÕUPD� DoÕVÕQGDQ� EHOLUJLQ� ELU�
IDUNOÕOÕNWDQ� V|]� HWPHN� SHN� P�PN�Q� J|U�QPHPHNWHGLU�� *HQHO� 0�G�U�*HQHO�
.RRUGLQDW|U� YH� øúOHWPH�0�G�U�� VÕIDWÕ\OD� DQÕODQ� \|QHWLFLOHULQ�$FHOHFL� YH�.DoÕQJDQ�
\DNODúÕP� JLEL� ROXPVX]� IDNW|UOHUGHQ� HQ� G�ú�N� YH� '�ú�QHQ� YH� .HQGLQH� *�YHQHQ�
\DNODúÕP� JLEL� ROXPOX� IDNW|UOHUGHQ� HQ� \�NVHN� SXDQODUÕ� DOPÕú� ROPDODUÕQD� UD÷PHQ�
JHUHN� DUDODUÕQGDNL� SXDQ� IDUNODUÕQÕQ� D]OÕ÷Õ�� JHUHNVH�� V|]�� HGLOHQOHU� GÕúÕQGDNL� GL÷HU�
IDNW|UOHUGHNL� SXDQ� VÕUDODPDVÕQÕQ� GH÷LúPHVL�� E|\OH� ELU� LOLúNLQLQ� YDUOÕ÷ÕQGDQ� V|]�
HWPH\L�J�oOHúWLUPHNWHGLU�� 

<|QHWLFLOHULQ� \DúODUÕQD� J|UH� IDNW|U� SXDQ� RUWDODPDODUÕ� NDUúÕODúWÕUÕOGÕ÷ÕQGD��
JHUHN� DFHOHFL� YH� NDoÕQJDQ� \DNODúÕP� JLEL� ROXPVX]� IDNW|UOHUGHQ� DOGÕ÷Õ� HQ� G�ú�N�
��������YH��������YH�JHUHNVH�G�ú�QHQ�\DNODúÕP�JLEL�ROXPOX�ELU�IDNW|UGHQ�DOGÕ÷Õ�HQ�
yüksek puanlarla (414,44) 26-���\Dú�DUDVÕ� \|QHWLFLOHU�SUREOHP�o|]PHGH�HQ�EDúDUÕOÕ�
JUXEX�ROXúWXUPDNWDGÕU�� 
7DEOR�����<|QHWLFLOHULQ�<DúODUÕQD�*|UH�)DNW|U�3XDQ�2UWDODPDODUÕ�
§\j�k  ���iw�x�j,r z �  26-35 36-45 46-55 56 ve üstü 
Aceleci Yak r j,k)� �  435 205,7 277,43 329,4 434,55 �i��k ��u�x�u2§\j���r j�k.� �  368 414,4 401 371,5 367,22 © j, �� u���j�u�§2j���r j,k)� �  146 43,33 63,26 75,06 145,55 �\x,q�x�h r x�u���v h v ¢�v�§ij���r j�k)� �  210 212,7 230,36 233,0 229,44 © x�u���v u�xtm���w�x�u�x�u�§\j���r j,k�� �  345 348,3 384,85 381,6 347,88 ��r j,u�r ��§2j���r j,k)� m 300 318,5 327,04 320,6 348,88 

$\UÕFD�\LQH�EX�LON��o�IDNW|U�GLNNDWH�DOÕQGÕ÷ÕQGD��HQ�JHQo�����YH�DOWÕ��YH�HQ�
\DúOÕ�����YH��VW���\|QHWLFL�JUXSODUÕ�HQ�ROXPVX]�SXDQODUÕ�DOÕUNHQ��HQ�EDúDUÕOÕ�JUXS�RODQ�
26-��� \DúWDQ� VRQUD� \Dú� DUWWÕNoD� EDúDUÕQÕQ� GD� NDGHPHOL� RODUDN� G�úW�÷��
J|]OHPOHQPLúWLU��$QFDN��EX��o�IDNW|U�Q�GÕúÕQGD�NDODQ�GL÷HU�IDNW|UOHU�LQFHOHQGL÷LQGH�
VLVWHPOL� ELU� IDUNOÕOÕNWDQ� V|]� HWPHN� J�oW�U�� 'H÷HUOHQGLULFL� \DNODúÕPGD� HQ� \�NVHN�
SXDQÕ���-���\Dú�����������NHQGLQH�J�YHQHQ�\DNODúÕPGD�HQ�\�NVHN�SXDQÕ���-���\Dú�
arDVÕ� ��������� YH� SODQOÕ� \DNODúÕPGD� HQ� \�NVHN� SXDQ� RUWDODPDVÕQÕ� ��� \Dú� YH� �VW��
���������JUXEXQGDNL�\|QHWLFLOHU�DOPÕúWÕU��=DWHQ�\DSÕODQ�WHN�\|QO��YDU\DQV�DQDOL]LQLQ�
VRQXoODUÕ�GD�EX�J|U�úOHUL�GR÷UXODU�QLWHOLNWHGLU� 

<|QHWLFLOHULQ�\DúODUÕQD�J|UH�DFHOHFL�\DNODúÕP�IDNW|U��LOH�LOJLOL�DUDúWÕUPDQÕQ�
KLSRWH]OHUL�DúD÷ÕGDNL�JLELGLU� 

+R�<|QHWLFLOHULQ�\DúODUÕQD�J|UH�DFHOHFL� \DNODúÕP�IDNW|U��SXDQODUÕ�DUDVÕQGD�
fark yoktur. 

+Õ��<|QHWLFLOHULQ�\DúODUÕQD�J|UH�DFHOHFL�\DNODúÕP�IDNW|U��SXDQODUÕ�DUDVÕQGD�
IDUN�YDUGÕU� 

Tek yönlü varyaQV�DQDOL]L�VRQXFX�������DQODPOÕOÕN�G�]H\L\OH�+R��5HG��+Õ��
.DEXO� HGLOPLúWLU� �7DEOR� ����� <DQL�� \|QHWLFLOHULQ� \DúODUÕQD� J|UH� DFHOHFL� \DNODúÕP�
IDNW|U��SXDQODUÕ�DUDVÕQGD�IDUN�YDUGÕU� 
7DEOR�����7HN�<|QO��9DU\DQV�$QDOL]L�6RQXFX��<Dú�$FHOHFL�<DNODúÕP��



Kareler Top r j,���  Serbestlik Derecesi 
© j�h x,r x�h+£�h z j,r j,�=j�y.�  F giu�r j���r � r � �

Düzeyi mih p���r j,h j�h j,y��  4353,917 60 72,565 1,968 0,013 
Gruplar içi 1438,083 39 36,874   
Toplam 5792,000 99   

<|QHWLFLOHULQ�\DúODUÕQD�J|UH�G�ú�QHQ�\DNODúÕP�IDNW|U��LOH�LOJLOL�DUDúWÕUPDQÕQ�
hipotezlerL�DúD÷ÕGDNL�JLELGLU� 
 +R�<|QHWLFLOHULQ�\DúODUÕQD�J|UH�G�ú�QHQ�\DNODúÕP�IDNW|U��SXDQODUÕ�DUDVÕQGD�
fark yoktur. 
 +Õ��<|QHWLFLOHULQ�\DúODUÕQD�J|UH�G�ú�QHQ�\DNODúÕP�IDNW|U��SXDQODUÕ�DUDVÕQGD�
IDUN�YDUGÕU� 
 7HN�\|QO��YDU\DQV�DQDOL]L�VRQXFX�������DQODPOÕOÕN�G�]H\L\OH�+R��5HG��+Õ��
.DEXO� HGLOPLúWLU� �7DEOR� ����� <DQL�� \|QHWLFLOHULQ� \DúODUÕQD� J|UH� G�ú�QHQ� \DNODúÕP�
IDNW|U��SXDQODUÕ�DUDVÕQGD�IDUN�YDUGÕU� 
7DEOR�����7HN�<|QO��9DU\DQV�$QDOL]L�6RQXFX��<Dú�'�ú�QHQ�<DNODúÕP��

© j�h x,r x�h+� |���r j,���  Serbestlik Derecesi Kareler Ortalam j�y.�  F giu�r j���r � r � �
Düzeyi mih p���r j,h j�h j,y��  3799,663 53 71,692 1,655 0,042 

Gruplar içi 1992,337 46 43,312   
Toplam 5792,000 99   

<|QHWLFLOHULQ� \DúODUÕQD� J|UH� NDoÕQJDQ� \DNODúÕP� IDNW|U�� LOH� LOJLOL�
DUDúWÕUPDQÕQ�KLSRWH]OHUL�DúD÷ÕGDNL�JLELGLU� 
 Ho:Yöneticilerin \DúODUÕQD� J|UH� NDoÕQJDQ� \DNODúÕP� IDNW|U�� SXDQODUÕ�
DUDVÕQGD�IDUN�\RNWXU� 
 +Õ�� <|QHWLFLOHULQ� \DúODUÕQD� J|UH� NDoÕQJDQ� \DNODúÕP� IDNW|U�� SXDQODUÕ�
DUDVÕQGD�IDUN�YDUGÕU� 
������������7HN� \|QO��YDU\DQV�DQDOL]L� VRQXFX�������JLEL�ROGXNoD� \�NVHN�ELU�DQODPOÕOÕN�
düzeyiyOH�+R��5HG��+Õ��.DEXO�HGLOPLúWLU� �7DEOR������+LSRWH]LQ�J�YHQLOLUOL÷L�������
��¶WLU�� <DQL�� \|QHWLFLOHULQ� \DúODUÕQD� J|UH� NDoÕQJDQ� \DNODúÕP� IDNW|U�� SXDQODUÕ�
DUDVÕQGD�IDUN�YDUGÕU����-���\Dú�JUXEXQGDQ�LWLEDUHQ�\Dú�DUWWÕNoD�EX�IDNW|UOHUGHQ�DOÕQDQ�
puanlarda olumsu]D�GR÷UX�LOHUOHPHNWHGLU��.DoÕQJDQ�<DNODúÕP�IDNW|U��DoÕVÕQGDQ�HQ�
EDúDUÕVÕ]�LNL�JUXS�HQ�JHQo�����YH�DOWÕ��YH�HQ�\DúOÕ�����YH��VW���\|QHWLFLOHUGLU� 
�
�
7DEOR�����7HN�<|QO��9DU\DQV�$QDOL]L�6RQXFX��<Dú�.DoÕQJDQ�<DNODúÕP��

© j,h x�r x,h �+|���r j��F�  Serbestlik Derecesi Karel x�h+£�h z j,r j,�=j�y.�  F giu�r j���r � r � �
Düzeyi mih p���r j,h j�h j,y��  3289,367 41 80,228 1,859 0,015 

Gruplar içi 2502,633 58 43,149   
Toplam 5792,000 99   
  

<|QHWLFLOHULQ� \DúODUÕQD� J|UH� SODQOÕ� \DNODúÕP� IDNW|U�� LOH� LOJLOL� DUDúWÕUPDQÕQ�
KLSRWH]OHUL�DúD÷ÕGDNL�JLELGLU� 
 Ho:YöneWLFLOHULQ� \DúODUÕQD� J|UH� SODQOÕ� \DNODúÕP� IDNW|U�� SXDQODUÕ� DUDVÕQGD�
fark yoktur. 



 +Õ��<|QHWLFLOHULQ� \DúODUÕQD� J|UH� SODQOÕ� \DNODúÕP� IDNW|U�� SXDQODUÕ� DUDVÕQGD�
IDUN�YDUGÕU�� 
7DEOR�����7HN�<|QO��9DU\DQV�$QDOL]L�6RQXFX��<Dú�3ODQOÕ�<DNODúÕP��

Kareler 
7RSODPÕ 

Serbestlik 
Derecesi 

Kareler 
2UWDODPDVÕ 

F $QODPOÕOÕN�
Düzeyi 

*UXSODU�DUDVÕ 2886,507 42 68,726 1,348 0,042 
Gruplar içi 2905,493 57 50,974   

Toplam 5792,000 99    
 
7HN�\|QO��YDU\DQV�DQDOL]L�VRQXFX�������DQODPOÕOÕN�G�]H\L\OH�+R��5HG��+Õ��

.DEXO� HGLOPLúWLU� �7DEOR� ����� <DQL�� \|QHWLFLOHULQ� \DúODUÕQD� J|UH� SODQOÕ� \DNODúÕP�
IDNW|U��SXDQODUÕ�DUDVÕQGD�IDUN�YDUGÕU� 

$QFDN� \|QHWLFLOHULQ� \Dú� G�]H\OHULQH� J|UH� GH÷HUOHQGLULFL� \DNODúÕP� YH�
NHQGLQH� J�YHQHQ� \DNODúÕP� IDNW|UOHUL� DQDOL]� HGLOGL÷LQGH�� VÕUDVÕ\OD� ���� YH� ������
DQODPOÕOÕN� G�]H\OHUL\OH� LOJLOL� KLSRWH]OHU� UHGGHGLOPLúWLU��<|QHWLFLOHULQ� \DúODUÕQD� J|UH�
GH÷HUOHQGLULFL� \DNODúÕP� YH� NHQGLQH� J�YHQHQ� \DNODúÕP� IDNW|UOHUL� SXDQODUÕ� DUDVÕQGD�
IDUN�ROPDGÕ÷Õ�VRQXFXQD�YDUÕOPÕúWÕU� 
7DEOR�����<|QHWLFLOHULQ�7HFU�EHOHULQH�*|UH�$OWÕ�)DNW|U�3XDQ�2UWDODPDODUÕ�ª.«�¬��®�¯,°�±��²)³ ´,µ ¶ ·�µ ´,¸ ´�¹�µ º�´ º�º�µ º�· º�»2°�².¼ °
g\¢,x,r x,¢�v�§\j���r j,k)� �  255,0000 246,35 208,39 318,2 389,37 �i��k ��u�x�u2§\j���r j�k.� �  389,6667 431 447,47 365,63 339,27 © j, �� u���j�u�§2j���r j,k)� �  81,6667 48,5 29,69 88,5 98,24 �\x,q�x�h r x�u���v h v ¢�v�§ij���r j�k)� �  220,8333 210,25 266 221,13 228,93 © x�u���v u�xtm���w�x�u�x�u�§\j���r j,k�� �  312,5000 409,25 422,95 343,36 368,79 ��r j,u�r ��§2j���r j,k)� �  349,1667 319,2 353,56 313,22 306,55 ½ �¾�¼ ¿�¯��À�¬��®�¯,°�±� ´,µ ¹ Á�µ ´,Â ´�´�µ ´�¹ ´�Á�µ º�Â º�´�°�².¼ °
g\¢,x,r x,¢�v�§\j���r j,k)� �  316,41 248,46 176,15 340,15 392,18 �i��k ��u�x�u2§\j���r j�k.� �  384,16 422 452,11 401,4 310,18 © j, �� u���j�u�§2j���r j,k)� �  93,75 42,15 34,23 69,31 120,88 �\x,q�x�h r x�u���v h v ¢�v�§ij���r j�k)� �  204,58 201,53 258,46 259,22 195,7 © x�u���v u�xtm���w�x�u�x�u�§\j���r j,k�� �  323,33 429,23 432,3 388,13 303,59 ��r j,u�r ��§2j���r j,k)� �  326,41 320,53 334,23 348,54 288,33 ª.«.Ã�,¯�³�¬�,®�¯�°�±��².³ ´,µ Ä ¸�µ ¶ ·�µ ´�´ ´,º�µ ´�¹ ´�Á2°�².¼ °
g\¢,x,r x,¢�v�§\j���r j,k)� �  310 240,857 223 272,762 383,36 �i��k ��u�x�u2§\j���r j�k.� �  392,7273 408,428 442,43 415,842 330,96 © j, �� u���j�u�§2j���r j,k)� �  89,5455 73,2143 31,434 52,0526 107,78 �\x,q�x�h r x�u���v h v ¢�v�§ij���r j�k)� �  209,5455 237,5 242,39 247,894 213,24 © x�u���v u�xtm���w�x�u�x�u�§\j���r j,k�� �  326,8182 402,5 443,91 392,421 324,63 ��r j,u�r ��§2j���r j,k)� �  309,5455 322,642 348,13 344,105 301,36 Å ¿�Æ��¼ ³ ®�³ À ³ ¾=¬��®�¯�°�±��².³ ´,µ Ä ¸�µ ¶ ·�µ ´�´ ´,º�µ ´�¹ ´�Á2°�².¼ °
g\¢,x,r x,¢�v�§\j���r j,k)� �  253,6471 234,35 279,4 326,57 384 �i��k ��u�x�u2§\j���r j�k.� �  401,9412 430,09 421,4 420 323,23 © j, �� u���j�u�§2j���r j,k)� �  85,8824 66,04 31 28,28 115,3 �\x,q�x�h r x�u���v h v ¢�v�§ij���r j�k)� �  232,0588 236,9 238,8 232,57 211,13 © x�u���v u�xtm���w�x�u�x�u�§\j���r j,k�� �  358,5294 409,28 429,04 339,28 325,6 ��r j,u�r ��§2j���r j,k)� �  326,8824 332,66 340,96 330 297,83 
�

Olumsuz bir faktöU� RODQ� $FHOHFL� <DNODúÕP� IDNW|U�� SXDQ� RUWDODPDODUÕ�
\|QHWLFLOHULQ� oHúLWOL� DODQODUGDNL� WHFU�EHOHUL� GLNNDWH� DOÕQDUDN� LQFHOHQGL÷LQGH� �7DEOR�



���� Lú�� VHNW|U� YH� Lú\HUL� WHFU�EHOHUL� �D\QÕ� Lú\HULQGH� EXOXQPD� V�UHOHUL�� DoÕVÕQGDQ� HQ�
G�ú�N� �HQ� ROXPOX�� SXDQÕ� GDLPD� \Dú� DUDOÕNODUÕQÕQ� HQ� RUWDVÕQD� G�úHQ� JUXS� DOPÕúWÕU�
�VÕUDVÕ\OD���-21, 11-15 ve 8-���\Dú�DUDOÕ÷ÕQGDNLOHU���$QFDN�\|QHWLFLOLN�WHFU�EHVL�V|]�
NRQXVX� ROGX÷XQGD� EX� GXUXP� ELU�PLNWDU� GH÷LúHUHN� �-�� \ÕO� JUXEXQGDNL� \|QHWLFLOHUH�
ND\PÕúWÕU�� *HUHN� EX� GXUXP�� JHUHNVH� Lú� GHQH\LPL� JUXSODUÕ� DUDVÕQGDNL� SXDQ� IDUNODUÕ�
DUDOÕNODUÕQÕQ� D]� YH� GHQJHVL]� ROPDVÕ� \|QHWLFLOHULQ� Lú� WHFU�EHOHULQH� J|UH� $FHOHFL�
<DNODúÕP�IDNW|U��SXDQ�RUWDODPDODUÕ�DUDVÕQGD�DQODPOÕ�ELU�IDUNOÕOÕN�ROGX÷X�VDYÕQÕ�LOHUL�
V�UPH\L� J�oOHúWLUPHNWHGLU�� =DWHQ� \DSÕODQ� WHN� \|QO�� YDU\DQV� DQDOL]L� VRQXoODUÕ� GD�
�7DEOR�����EX�J|U�ú��GR÷UXODU�QLWHOLNWHGLU�� 

7HN�\|QO��YDU\DQV�DQDOL]L� VRQXFX�������DQODPOÕOÕN�G�]H\L\OH�\|QHWLFLOHULQ�
Lú� GHQH\LPOHULQH� J|UH� DFHOHFL� \DNODúÕP� IDNW|U�� SXDQODUÕ� DUDVÕQGD� IDUN� ROPDGÕ÷Õ�
VRQXFXQD�YDUÕOPÕú� 
7DEOR�����7HN�<|QO��9DU\DQV�$QDOL]L��øú�'HQH\LPL�$FHOHFL�<DNODúÕP� 

 Kareler �+|���r j��F�  Serbestlik Derecesi 
© j�h x�r x�h £ih z j,r j���j�y.�  F giu�r j���r � r � �

Düzeyi mih p���r j,h j�h j,y��  5140,990 60 85,683 1,376 0,146 
Gruplar içi 2429,250 39 62,288   
Toplam 7570,240 99   

Olumlu bir faktör olan Düú�QHQ� <DNODúÕP� IDNW|U�� SXDQ� RUWDODPDODUÕ�
\|QHWLFLOHULQ� oHúLWOL� DODQODUGDNL� WHFU�EHOHUL� GLNNDWH� DOÕQDUDN� LQFHOHQGL÷LQGH� �7DEOR�
���� Lú�� VHNW|U� YH� Lú\HUL� WHFU�EHOHUL� �D\QÕ� Lú\HULQGH� EXOXQPD� V�UHOHUL�� DoÕVÕQGDQ� HQ�
\�NVHN� �HQ� ROXPOX�� SXDQÕ� GDLPD� \Dú� DUDOÕNODUÕQÕQ� HQ� RUWDVÕQD� G�úHQ� JUXS� DOPÕúWÕU�
�VÕUDVÕ\OD���-21, 11-15 ve 8-���\Dú�DUDOÕ÷ÕQGDNLOHU���$QFDN�\|QHWLFLOLN�WHFU�EHVL�V|]�
NRQXVX� ROGX÷XQGD� EX� GXUXP� ELU�PLNWDU� GH÷LúHUHN� �-�� \ÕO� JUXEXQGDNL� \|QHWLFLOHUH�
ND\PÕúWÕU�� *HUHN� EX� GXUXP�� JHUHNVH� Lú� GHQH\LPL� JUXSODUÕ� DUDVÕQGDNL� SXDQ� IDUNODUÕ�
DUDOÕNODUÕQÕQ� D]� YH� GHQJHVL]� ROPDVÕ� \|QHWLFLOHULQ� Lú� WHFU�EHOHULQH� J|UH� '�ú�QHQ�
<DNODúÕP�IDNW|U��SXDQ�RUWDODPDODUÕ�DUDVÕQGD�DQODPOÕ�ELU�IDUNOÕOÕN�ROGX÷X�VDYÕQÕ�LOHUL�
V�UPH\L� J�oOHúWLUPHNWHGLU�� =DWHQ� \DSÕODQ� WHN� \|QO�� YDU\DQV� DQDOL]L� VRQXoODUÕ� GD�
�7DEOR�����EX�J|U�ú��GR÷UXODU�QLWHOLNWHGLU�� 
7DEOR�����7HN�<|QO��9DU\DQV�$QDOL]L��øú�'HQH\LPL�'�ú�QHQ�<DNODúÕP��

© j�h x,r x�h+� |���r j��F�  Serbestlik Derecesi 
© j�h x�r x�h £ih z j,r j���j�y.�  F giu�r j���r � r � �

Düzeyi mih p���r j�h j,h j�y)�  4685,471 53 88,405 1,410 0,118 
Gruplar içi 2884,769 46 62,712   

Toplam 7570,240 99   
$\UÕFD��HQ� \�NVHN�SXDQÕ�DODQ�JUXS� \Dú�DUDOÕNODUÕQÕQ�RUWDVÕQD�G�úW�÷�QGHQ��

DQODPOÕ� ELU� IDUNOÕOÕNWDQ� V|]� HGHELOPHN� LoLQ�� \|QHWLFLOHULQ� \DúODUÕ� DUWWÕNoD� YH�YH\D�
D]DOGÕNoD� SXDQODUÕQ� GD� NDGHPHOL� RODUDN� G�úPHVL� EHNOHQPHNWHGLU�� <|QHWLFLOHULQ� Lú�
GHQH\LPOHULQLQ� NDoÕQJDQ� \DNODúÕP� IDNW|U�� �]HULQGHNL� HWNLOHULQH� \|QHOLN� RODUDN�
JHOLúWLULOHQ�DUDúWÕUPD�KLSRWH]OHUL�DúD÷ÕGDNL�JLELGLU��� 

+R��<|QHWLFLOHULQ�Lú�GHQH\LPOHULQH�J|UH�NDoÕQJDQ�\DNODúÕP�IDNW|U��SXDQODUÕ�
DUDVÕQGD�IDUN�yoktur. 

+Õ��<|QHWLFLOHULQ�Lú�GHQH\LPOHULQH�J|UH�NDoÕQJDQ�\DNODúÕP�IDNW|U��SXDQODUÕ�
DUDVÕQGD�IDUN�YDUGÕU� 



�
�
7DEOR�����7HN�<|QO��9DU\DQV�$QDOL]L��øú�'HQH\LPL�.DoÕQJDQ�<DNODúÕP��

Kareler 
7RSODPÕ 

Serbestlik 
Derecesi 

Kareler 
2UWDODPDVÕ 

F $QODPOÕOÕN�
Düzeyi 

GrupODU�DUDVÕ 4776,430 41 116,498 2,419 0,001 
Gruplar içi 2793,810 58 48,169   

Toplam 7570,240 99    
 7HN�\|QO��YDU\DQV�DQDOL]L�VRQXFX�ROGXNoD�\�NVHN�ELU�DQODPOÕOÕN�G�]H\L\OH�
\|QHWLFLOHULQ� Lú� GHQH\LPLQH� J|UH� NDoÕQJDQ� \DNODúÕP� IDNW|U� SXDQODUÕ� DUDVÕQGD� IDUN�
oOGX÷X�VRQXFXQD�YDUÕOPÕúWÕU��7DEOR����� 

<|QHWLFLOHULQ� Lú� GHQH\LPOHULQH� J|UH� SODQOÕ� \DNODúÕP� IDNW|U�� LOH� LOJLOL�
DUDúWÕUPDQÕQ�KLSRWH]OHUL�DúD÷ÕGDNL�JLELGLU� 

+R�<|QHWLFLOHULQ� Lú� GHQH\LPOHULQH� J|UH� G�ú�QHQ� SODQOÕ� IDNW|U�� SXDQODUÕ�
DUDVÕQGD�IDUN�\RNWXU� 

+Õ�� <|QHWLFLOHULQ� Lú� GHQH\LPOHULQH� J|UH� G�ú�QHQ� SODQOÕ� IDNW|U�� SXDQODUÕ�
DUDVÕQGD�IDUN�YDUGÕU�� 

7HN� \|QO�� YDU\DQV�DQDOL]L� VRQXFX������DQODPOÕOÕN� G�]H\L\OH�+R��5HG��+Õ��
.DEXO� HGLOPLúWLU� �7DEOR� ����� <DQL�� \|QHWLFLOHULQ� Lú� GHQH\LPOHULQH� J|UH� SODQOÕ�
\DNODúÕP�IDNW|U��SXDQODUÕ�DUDVÕQGD�IDUN�YDUGÕU� 
7DEOR�����7HN�<|QO��9DU\DQV�$QDOL]L��øú�'HQH\LPL�3ODQOÕ�<DNODúÕP��

© j�h x,r x�h+� |���r j��F�  Serbestlik Derecesi 
© j�h x�r x�h £ih z j,r j���j�y.�  F giu�r j���r � r � �

Düzeyi mih p���r j�h j,h j�y)�  4072,826 42 96,972 1,580 0,05 
Gruplar içi 3497,414 57 61,358   

Toplam 7570,240 99    

<|QHWLFLOHULQ�Lú�GHQH\LPOHUL�LOH�GH÷HUOHQGLULFL�YH�NHQGLQH�J�YHQHQ�\DNODúÕP�
IDNW|U� SXDQODUÕ� DQDOL]� HGLOGL÷LQGH�� VÕUDVÕ\OD� ������ YH� ������ DQODPOÕOÕN� G�]H\OHUL\OH�
\|QHWLFLOHULQ� Lú� GHQH\LPOHUL� LOH� GH÷HUOHQGLULFL� YH� NHQGLQH� J�YHQHQ� \DNODúÕP�
IDNW|UOHUL�SXDQODUÕ�DUDVÕQGD�IDUN�ROPDGÕ÷Õ�VRQXFXQD�YDUÕOPÕúWÕU� 
�
�
7DEOR�����7HN�<|QO��9DU\DQV�$QDOL]L��6HNW��'HQH\LPL�.DoÕQJDQ�<DNODúÕP��

  Kareler 
7RSODPÕ 

Serbestlik 
Derecesi 

Kareler 
2UWDODPDVÕ 

F $QODPOÕOÕN�
Düzeyi 

*UXSODU�DUDVÕ 3688,757 41 89,970 2,633 0,001 
Gruplar içi 1981,993 58 34,172   

Toplam 5670,750 99    

<|QHWLFLOHULQ�VHNW|U�GHQH\LPOHULQH�J|UH�NDoÕQJDQ�\DNODúÕP�IDNW|U��LOH�LOJLOL�
DUDúWÕUPDQÕQ�KLSRWH]OHUL�DúD÷ÕGDNL�JLELGLU� 



+R�<|QHWLFLOHULQ� VHNW|U� GHQH\LPOHULQH� J|UH� G�ú�QHQ� NDoÕQJDQ� IDNW|U��
puaQODUÕ�DUDVÕQGD�IDUN�\RNWXU� 

+Õ�� <|QHWLFLOHULQ� VHNW|U� GHQH\LPOHULQH� J|UH� G�ú�QHQ� NDoÕQJDQ� IDNW|U��
SXDQODUÕ�DUDVÕQGD�IDUN�YDUGÕU�� 

7HN� \|QO�� YDU\DQV� DQDOL]L� VRQXFX� ������ DQODPOÕOÕN� G�]H\L\OH� +R�� 5HG��
.DEXO� HGLOPLúWLU� �7DEOR� ����� <DQL�� \|QHWLFLOHULQ� VHNW|U� GHQH\LPOHULQH� J|UH� SODQOÕ�
\DNODúÕP�IDNW|U��SXDQODUÕ�DUDVÕQGD�IDUN�YDUGÕU� 
 <|QHWLFLOHULQ� VHNW|U� GHQH\LPL� GLNNDWH� DOÕQDUDN� \DSÕODQ� GL÷HU� DQDOL]OHUGH��
\|QHWLFLOHULQ� VHNW|U� GHQH\LPOHUL� LOH� SUREOHP� o|]PHGH� EHQLPVHGLNOHUL� GL÷HU� EHú�
\DNODúÕP�SXDQODUÕ�DUDVÕQGD�IDUN�\RNWXU��$QODPOÕOÕN�GHUHFHOHUL�VÕUDVÕ\OD���������������
0.591, 0.180 ve 0.565’tir. 

<|QHWLFLOHULQ�Lú\HUL�GHQH\LPOHULQH�J|UH�NDoÕQJDQ�\DNODúÕP�IDNW|U��LOH�LOJLOL�
DUDúWÕUPDQÕQ�KLSRWH]OHUL�DúD÷ÕGDNL�JLELGLU� 

+R�<|QHWLFLOHULQ� Lú\HUL� GHQH\LPOHULQH� J|UH� NDoÕQJDQ� \DNODúÕP� IDNW|U��
SXDQODUÕ�DUDVÕQGD�IDUN�\RNWXU� 

+Õ�� <|QHWLFLOHULQ� Lú\HUL� GHQH\LPOHULQH� J|UH� NDoÕQJDQ� \DNODúÕP� IDNW|U��
SXDQODUÕ�DUDVÕQGD�IDUN�YDUGÕU�� 

7HN� \|QO�� YDU\DQV� DQDOL]L� VRQXFX� ������ DQODPOÕOÕN� G�]H\L\OH� +R�� 5HG��
.DEXO�HGLOPLúWLU��7DEOR������<DQL��\|QHWLFLOHULQ�Lú\HUL�GHQH\LPOHULQH�J|UH�NDoÕQJDQ�
\DNODúÕP�IDNW|U��SXDQODUÕ�DUDVÕQGD�IDUN�YDUGÕU� 
7DEOR�����7HN�<|QO��9DU\DQV�$QDOL]L��øú\HUL�'HQH\LPL�.DoÕQJDQ�<DNO���

 Kareler 
7RSODPÕ 

Serbestlik 
Derecesi 

Kareler 
2UWDODPDVÕ 

F $QODPOÕOÕN�
Düzeyi 

*UXSODU�DUDVÕ 3401,172 41 82,955 1,807 0,019 
Gruplar içi 2663,304 58 45,919   

Toplam 6064,476 99    

<|QHWLFLOHULQ�D\QÕ�Lú\HULQGH�EXOXQPD�V�UHOHUL�GLNNDWH�DOÕQDUDN�\DSÕODQ�GL÷HU�
DQDOL]OHUGH�� \|QHWLFLOHULQ� Lú\HUL� WHFU�EHOHULQH� J|UH� SUREOHP� o|]PHGH� GL÷HU� EHú�
\DNODúÕP� SXDQODUÕ� DUDVÕQGD� IDUN� \RNWXU�� $QODPOÕOÕN� GHUHFHOHUL� VÕUDVÕ\OD� ������� �����
0.419, 0.316 ve 0.121’dir. 

 

 

7DEOR����7HN�<|QO��9DU\DQV�$QDOL]L��<|QHW��'HQ���.HQG��*�YHQHQ�<DNO���
Kareler 
7RSODPÕ 

Serbestlik 
Derecesi 

Kareler 
2UWDODPDVÕ 

F $QODPOÕOÕN�
Düzeyi 

Gruplar aUDVÕ 4146,914 47 88,232 1,823 0,018 
Gruplar içi 2516,283 52 48,390   

Toplam 6663,197 99    

<|QHWLFLOHULQ� \|QHWLFLOLN� GHQH\LPOHULQH� J|UH� NHQGLQH� J�YHQHQ� \DNODúÕP�
IDNW|U��LOH�LOJLOL�DUDúWÕUPDQÕQ�KLSRWH]OHUL�DúD÷ÕGDNL�JLELGLU� 



Ho:Yöneticilerin yöneticilik GHQH\LPOHULQH�J|UH�NHQGLQH�J�YHQHQ�\DNODúÕP�
IDNW|U��SXDQODUÕ�DUDVÕQGD�IDUN�\RNWXU� 

+Õ��<|QHWLFLOHULQ�\|QHWLFLOLN�GHQH\LPOHULQH�J|UH�NHQGLQH�J�YHQHQ�\DNODúÕP�
IDNW|U��SXDQODUÕ�DUDVÕQGD�IDUN�YDUGÕU�� 

7HN� \|QO�� YDU\DQV� DQDOL]L� VRQXFX� ������ DQODPOÕOÕN� G�]H\L\OH Ho: Red: 
.DEXO� HGLOPLúWLU� �7DEOR� ����� <DQL�� \|QHWLFLOHULQ� \|QHWLFLOLN� GHQH\LPOHULQH� J|UH�
NHQGLQH�J�YHQHQ�\DNODúÕP�IDNW|U��SXDQODUÕ�DUDVÕQGD�IDUN�YDUGÕU� 

$QNHWL� FHYDSOD\DQODUÕQ� \|QHWLFLOLN� GHQH\LPOHUL� GLNNDWH� DOÕQDUDN� \DSÕODQ�
GL÷HU� DQDOL]OHUGH�� SUREOHP� o|]PHGH� EHQLPVHQHQ� GL÷HU� EHú� \DNODúÕP� SXDQODUÕ�
DUDVÕQGD� DQODPOÕ� ELU� IDUNOÕOÕN� J|]OHPOHQPHPLúWLU�� $QODPOÕOÕN� GHUHFHOHUL� VÕUDVÕ\OD�
��������������������������YH������¶GÕU�� 
 

�����7DUWÕúPD�
�

$UDúWÕUPDGDQ�HOGH�HGLOHQ� EXOJXODUD� J|UH�� \|QHWLFLOHULQ� \Dú�� H÷LWLP�G�]H\L, 
Lú�� VHNW|U� YH� \|QHWLFLOLN� GHQH\LPL�� D\QÕ� Lú\HULQGH� EXOXQPD� V�UHOHUL� JLEL� HWNHQOHU��
SUREOHP� o|]PH� EDúDUÕODUÕ� �]HULQGH� HWNLOLGLU�� %X� VRQXo�� EHQ]HU� NRQXODUGD� \DSÕODQ�
|QFHNL�DUDúWÕUPDODUÕQ�EXOJXODUÕ\OD�GD�|UW�úPHNWHGLU��gUQH÷LQ��$VXQDNXWOX��6DIUDQ�YH�
Tosun’ uQ�DUDúWÕUPDVÕQGD�GD�� \|QHWLFLOHULQ�H÷LWLP�G�]H\L�EDúWD�ROPDN��]HUH�� \Dú�YH�
GHQH\LPOHULQH� J|UH� NUL]� \|QHWLPL� EDúDUÕODUÕQÕQ� GH÷LúWL÷L� YXUJXODQPDNWDGÕU�
(Asunakutlu vd. 2003). 

<|QHWLFLOHULQ� \DúODUÕQD� J|UH� JHQHO� RODUDN� SUREOHP� o|]PH� EDúDUÕODUÕ�
LQFHOHQGL÷LQGH�� oRN� JHQo� YH� oRN� \DúOÕ� \|QHWLFLOHULQ� SUREOHP� o|]PHGH� EDúDUÕVÕ]�
ROGXNODUÕ� J|U�O�UNHQ�� RUWD� \Dú� \|QHWLFLOHULQ� GDKD� EDúDUÕOÕ� ROGXNODUÕ�
J|]OHPOHQPHNWHGLU�� *HQo� YH� \DúOÕ� \|QHWLFL� JUXSODUÕ� SUREOHPOHUGHQ� NDoÕQPD� YH�
o|]�P� LoLQ� DFHOHFL� GDYUDQDUDN� G�ú�QPHPH� H÷LOLPLQGH\NHQ� RUWD� \Dú� \|QHWLFLOHU��
SUREOHPOHUOH�\�]OHúPHNWHQ�NDoÕQPDPDNWD�YH�o|]�P�LoLQ�DFHOHFL�GDYUDQPDN�\HULQH�
IDUNOÕ� DOWHUQDWLIOHU� �]HULQGH� G�ú�QPHNWHGLUOHU�� %X� DoÕGDQ� EDNÕOGÕ÷ÕQGD�� gU�F�� YH�
6DIUDQ¶ÕQ��\Dú�G�]H\L�DUWWÕNoD�\|QHWLFLOHULQ�SUREOHP�o|]PH�EDúDUÕODUÕQÕQ�GD�DUWDFD÷Õ�
\|Q�QGHNL� LGGLDODUÕ� \HWHUVL]� NDOPDNWDGÕU� �gU�F�� YH� 6DIUDQ�� ������� $QFDN� \Dú�
IDNW|U�Q�Q� KHU� ]DPDQ� ROXPVX]� VRQXoODUÕ� ROGX÷XQX� LOHUL� V�UPHN� \DQOÕú� RODFDNWÕU��
$UDúWÕUPD�EXOJXODUÕQD�J|UH�\DúÕ�LOHUOHPLú�\|QHWLFLOHU��GL÷HU�\|QHWLFL�JUXSODUÕQD�J|UH�
SODQODPDQÕQ�|QHPLQL�GDKD�L\L�NDYUDPÕú�J|U�QPHNWHGLUOHU��$\UÕFD��\|QHWLFLOHULQ�\Dú�
G�]H\OHULQLQ� SUREOHP�o|]PHGH� RODQ� NHQGLQH� J�YHQOHUL� YH� GH÷HUOHQGLULFL� \DNODúÕPÕ�
EHQLPVHPHOHUL��]HULQGH�ELU�HWNLVLQLQ�ROPDGÕ÷Õ�GD�DUDúWÕUPD�EXOJXODUÕ�DUDVÕQGDGÕU�� 
 $UDúWÕUPD�VRQXoODUÕQD�J|UH��LúOHWPHOHUGH�ROXúDELOHFHN�SUREOHPOHUL�o|]PHGH�
HQ�EDúDUÕOÕ�RODQ�\|QHWLFL�JUXEX���QLYHUVLWHGH�WXUL]P�YH�LúOHWPH�JLEL� LOJLOL�DODQODUGDQ�
PH]XQ��RODQODUGÕU���%XQX���IDUNOÕ��DODQGD��GD��ROVD��QLYHUVLWH��PH]XQX�RODQ�\|QHWLFLOHU��
L]OHPLúWLU�� � hQLYHUVLWH� PH]XQX� \|QHWLFLOHU�� ELU� SUREOHPOH� NDUúÕODúWÕNODUÕQGD� DFHOHFL�
GDYUDQPDN�\HULQH�G�ú�QHQ�YH�RODVÕOÕNODUÕ�GH÷HUOHQGLUHQ�\|QHWLFLOHUGLU��%X��LNL�JUXSOD�
NÕ\DVODQGÕ÷ÕQGD�� OLVH� � YH� � � LON|÷UHWLP� � �PH]XQX� � � \|QHWLFLOHULQ� � SUREOHP� � � o|]PH���
EDúDUÕVÕ� �GDKD� �G�ú�NW�U�� � �$QFDN��\�NVHN�� OLVDQV�PH]XQODUÕQÕQ�EDúDUÕODUÕQÕQ�G�ú�N�
ROPDVÕ��H÷LWLP�VHYL\HVL�LOH�SUREOHP�o|]PH�EDúDUÕVÕ�DUDVÕQGDNL�LOLúNL\OH�oHOLúNLOL�JLEL�
J|U�QPHNWHGLU��%XQXQ�VHEHSOHUL�DUDúWÕUÕOGÕ÷ÕQGD��\�NVHN�OLVDQV�PH]XQX�\|QHWLFLOHULQ�



SHN� oR÷XQXQ� �� YH� �� \ÕOGÕ]OÕ� N�o�N� LúOHWPHOHUGH� oDOÕúWÕNODUÕ�� X]PDQOÕNODUÕQÕQ� IDUNOÕ�
DODQODUGD�ROGX÷X�YH�VHNW|UGH�GHQH\LPVL]�ROGXNODUÕ�J|]OHPOHQPLúWLU��$QFDN�W�P�EX�
ROXPVX]OXNODUD� UD÷PHQ� \�NVHN� OLVDQV� PH]XQX� \|QHWLFLOHU�� SUREOHPOHUOH�
NDUúÕODúWÕNODUÕQGD� o|]�P� LoLQ� DOWHUQDWLI� SODQODU� JHOLúWLUPHNWH� YH� GH÷LúHQ� NRúXOODUD�
J|UH�EX�SODQODUÕ�HVQHWPHNWHGLUOHU��<|QHWLFLOHULQ�H÷LWLP�G�]H\OHULQLQ�SUREOHP�o|]PH�
\HWHQHNOHULQH� J�YHQOHUL� YH� SUREOHPOHUGHQ� NDoÕQPD� GDYUDQÕúODUÕ� �]HULQGH� HWNLVL�
ROPDGÕ÷Õ�GD�DUDúWÕUPDGDQ�HOGH�HGLOHQ�VRQXoODU�DUDVÕQGDGÕU� 

<|QHWLFLOHULQ� Lú\HUOHULQGHNL� SR]LV\RQODUÕ� ED]� DOÕQDUDN� \DSÕODQ� DQDOL]OHUGH�
*HQHO� 0�G�U�� *HQHO� .RRUGLQDW|U�� øúOHWPH� 0�G�U�� JLEL� LOJLOL� DODQODUGDQ� PH]XQ�
RODUDN�EX�LúL�PDDú�NDUúÕOÕ÷Õ� \DSDQ�SURIHV\RQHO�\|QHWLFLOHULQ�SUREOHP�o|]PHGH�GDKD�
EDúDUÕOÕ� ROGXNODUÕ�� 0�G�U� <DUGÕPFÕVÕ�� 'L÷HU� YH� øúOHWPH� 6DKLEL� JUXSODUÕQD� GR÷UX�
JLGLOGLNoH� SUREOHP� o|]PH� EDúDUÕ� SXDQODUÕQÕQ� G�úW�÷�� J|U�OPHNWHGLU�� 0�G�U�
<DUGÕPFÕODUÕ¶QÕQ� EDúDUÕODUÕQÕQ� G�ú�N� ROPDVÕQÕQ� HQ� |QHPOL� QHGHQL�� \HWNL� GDUOÕ÷ÕGÕU��
%X� EXOJX�� $VXQDNXWOX� YH� 6DIUDQ¶ÕQ� D\QÕ� NRQX� �]HULQGH� \DSWÕNODUÕ� DUDúWÕUPDQÕQ�
VRQXoODUÕ\OD� ELUHELU� X\XP� VD÷ODPDNWDGÕU� �$VXQDNXWOX� YH� 6DIUDQ�� ������� 'L÷HU� YH�
øúOHWPH�6DKLEL�JUXSODUÕQGD�LVH�H÷LWLP�\HWHUVL]OL÷LQLQ�\DQÕ�VÕUD�GHQH\LPVL]OLN�YH�IDUNOÕ�
DODQODUGDQ� JHOPHQLQ� GH]DYDQWDMÕQÕQ� HWNLOL� RODELOHFH÷L� VRQXFXQD� YDUÕOPÕúWÕU��
<|QHWLFLOHULQ� SR]LV\RQX� SUREOHP� o|]PHGH� EHQLPVHGLNOHUL� DFHOHFL�� G�ú�QHQ��
NDoÕQJDQ�� GH÷HUOHQGLULFL�� NHQGLQH� J�YHQHQ� YH� SODQOÕ� \DNODúÕPODU� �]HULQGH� HWNLOL�
GH÷LOGLU�� 

<|QHWLFLOHULQ� Lú�� VHNW|U�� Lú\HUL� YH� \|QHWLFLOLN� WHFU�EHOHUL� J|]� |Q�nde 
EXOXQGXUXODUDN� \DSÕODQ� DQDOL]OHUGH�� WHFU�EHVL� D]� RODQ� \|QHWLFLOHULQ� SUREOHP�o|]PH�
EDúDUÕODUÕQÕQ�GD�G�ú�N�ROGX÷X��WHFU�EHOHUL�DUWWÕNoD�EHOLUOL�ELU�QRNWD\D�NDGDU�SUREOHP�
o|]PH� EDúDUÕODUÕQÕQ� DUWWÕ÷Õ�� DQFDN� EX� QRNWDGDQ� VRQUD� \LQH� NDGHPHOL� RODUDN� G�ú�úH�
geçWL÷L�J|]OHPOHQPLúWLU��øú�GHQH\LPL���-���\ÕO�DUDVÕQGDNL�\|QHWLFLOHU��D\QÕ�Lú\HULQGH�
bulunma süreleri 8-���\ÕO�DUDVÕQGD�RODQ�\|QHWLFLOHUGH�GH�ROGX÷X�JLEL�SUREOHPOHUGHQ�
kaçmamakta ve sektör deneyimi 16-���\ÕO�DUDVÕQGD�RODQ�\|QHWLFLOHUOH�ELUOLNWH��o|]�P�
için pODQOÕ� ELU� \DNODúÕPÕ� EHQLPVHPHNWHGLUOHU�� <|QHWLFLOLN� WHFU�EHOHUL� DUWWÕNoD�
\|QHWLFLOHULQ�SUREOHP�o|]PH�EDúDUÕODUÕQD�RODQ�J�YHQOHUL�GH�DUWPDNWDGÕU� 
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%X� oDOÕúPDGD� |UJ�WOHULQ� KHGHIOHULQH� XODúPDODUÕQÕ� HQJHOOH\HFHN� YH� NUL]H�
G|Q�úHUHN� YDUOÕNODUÕQÕ� WHKGLW� HGHELOHFHN� SUREOHPOHU� YH� SUREOHP� o|]PHGH� \|QHWLFL�
GDYUDQÕúODUÕ� �]HULQH� ELU� GH÷HUOHQGLUPH� \DSÕOPÕúWÕU�� øúOHWPHOHULQ� DPDoODUÕQD�
XODúDELOPHN�LoLQ�\�U�WW�NOHUL�IDDOL\HWOHUL�VÕUDVÕQGD�ROXúDELOHFHN�SUREOHPOHUL�o|]PHGH�
HQ�EDúDUÕOÕ�RODQ�\|QHWLFL�JUXEX���QLYHUVLWHGH�øúOHWPH��øNWLVDW��7XUL]P�øúOHWPHFLOL÷L�YH�
2WHOFLOLN� JLEL� JHUHN� VHNW|U� JHUHNVH� \|QHWLFLOLNOH� LOJLOL� DODQODUGDQ�PH]XQ�RODQODUGÕU��
6|]� NRQXVX� \|QHWLFLOHU�� ELU� SUREOHPOH� NDUúÕODúWÕNODUÕQGD� DFHOHFL� GDYUDQPDN� \HULQH�
G�ú�QPHNWH�YH�RODVÕOÕNODUÕ�GH÷HUOHndirmektedirler. Profesyonel yöneticiler, kendileri 
YH�|UJ�W��LOH�LOJLOL�NDUDUODU�YHUHELOPHNWH��\HQL�ELU�GXUXPOD�NDUúÕODúWÕNODUÕQGD�VRUXQXQ�
WDP�RODUDN�QH�ROGX÷XQX�DQODPD\D�oDOÕúPDNWD��EDúODQJÕoWD�o|]�P�Q��IDUN�HWPHVH�GH�
\DUDWÕFÕ�YH�HWNLOL�o|]�POHU��UHWHELOHFH÷LQH�YH�ELU�VRUXQX�o|]PHN��]HUH�SODQ�\DSDUNHQ�



R�SODQÕ�\�U�WHELOHFH÷LQH�J�YHQPHNWHGLUOHU��%XUDGDQ�\ROD�oÕNDUDN�LúOHWPHOHUGH�oHúLWOL�
VHYL\HOHUGH� NDUúÕODúÕODFDN� SUREOHPOHULQ� o|]�P�QGH� X]PDQODúPDQÕQ� VRQ� GHUHFH�
|QHPOL� ROGX÷X� VRQXFXQD� YDUÕODELOLU�� øúOHWPH� \|QHWLPL� EHOLUOL� |Oo�GH� X]PDQOÕN�
JHUHNWLUGL÷LQGHQ� WHSH� \|QHWLFLOHULQ� H÷LWLP�� WHFU�EH� YH� EHQ]HUL� JLEL� VDKLS� ROGXNODUÕ�
özellikler problemlerin çözümünde anahtar bir rol oynayabilmektedir. Büyük 
LúOHWPHOHU� NHQGL� DODQODUÕQGD� X]PDQODúPÕú� \|QHWLFLOHULQ� LVWLKGDPÕ� NRnusunda daha 
KDVVDV� GDYUDQGÕNODUÕQGDQ� SUREOHP� o|]�P�QGH� GDKD� EDúDUÕOÕ� RODELOPHNWHGLUOHU��
d�QN�� DUDúWÕUPD� VRQXoODUÕQD� J|UH� SUREOHP� o|]PHGH� HQ� HWNLOL� IDNW|U� \|QHWLFLOHULQ�
H÷LWLP� VHYL\HVLGLU�� =LUD� SURIHV\RQHO� \|QHWLFLOHUGHQ� VRQUD� HQ� EDúDUÕOÕ� JUXS� IDUNOÕ�
alanda da olsa üniversite  mezunu olan yöneticilerdir. Ancak yüksek  lisans 
PH]XQODUÕQÕQ� SUREOHP� o|]PH� EDúDUÕ� G�]H\LQLQ� EX� LNL� JUXEXQ� JHULVLQGH� NDOPDVÕ�
SUREOHP�o|]PHGH�H÷LWLP�GÕúÕQGD�SR]LV\RQ��GHQH\LP�JLEL�EDúND�IDNW|UOHULQ�GH�HWNLOL�
ROGX÷XQD�LúDUHW�HWPHNWHGLU� 

0�G�U� <DUGÕPFÕODUÕ¶QÕQ� EDúDUÕODUÕQÕQ� G�ú�N� ROPDVÕQÕQ� HQ� |QHPOL� QHGHQL��
\HWNL� GDUOÕ÷ÕGÕU�� *HUHN� UXWLQ� RODUDN� \DSÕODQ� ED]Õ� LúOHUGH� YH� JHUHNVH� IDDOL\HWOHULQ�
\�U�W�OPHVL�HVQDVÕQGD�NDUúÕODúÕODQ�ED]Õ�SUREOHPOHULQ�o|]�P�QGH�VRUXPOXOXN�VDKLEL�
olan bu yöneticileriQ�JHUHNOL�\HWNL�YH�J�oOHUOH�GRQDWÕOPDVÕ�GDKD�YHULPOL�oDOÕúPDODUÕ�
DoÕVÕQGDQ� HWNLOL� RODELOLU�� =LUD� 0�G�U� <DUGÕPFÕODUÕQÕQ� o|]�P� LoLQ� GX\JXODUÕQD�
J�YHQPH�YH�JHoHUOL� RODELOHFHN� W�P�DOWHUQDWLIOHUL�GH÷HUOHQGLUPH�� IDUNOÕ� VHoHQHNOHULQ�
VRQXoODUÕQÕ�WDKPLQ�HWPH\H�oDOÕúPD��|OoPH��WDUWPD��VLVWHPDWLN�ELU�\|QWHPOH�ELUELUL\OH�
NDUúÕODúWÕUÕS� |\OH� NDUDU� YHUPH�� EDúND� ELU� NRQX\D� JHoPHGHQ� |QFH� GXUXS� R� VRUXQ�
�]HULQGH� G�ú�QPH� YH� NRQX\OD� LOJLOL� RODELOHFHN� KHU� W�UO�� DOWHUQDWLIL� GLNNDWH� DOPD�
NRQXODUÕQGD�øúOHWPH�0�G�UOHUL¶QGHQ�GDKD�EDúDUÕOÕ�ROGXNODUÕ�J|]OHQPLúWLU� 

<|QHWLFLOHULQ� Lú�� VHNW|U�� Lú\HUL� YH� \|QHWLFLOLN� WHFU�EHOHUL� J|]� |Q�QGH�
EXOXQGXUXODUDN� \DSÕODQ� DQDOL]OHUGH�� WHFU�EHVL� D]� RODQ� \|QHWLFLOHULQ� SUREOHP�o|]PH�
EDúDUÕODUÕQÕQ�GD�G�ú�N�ROGX÷X��WHFU�EHOHUL�DUWWÕNoD�EHOLUOL�ELU�QRNWD\D�Nadar problem 
o|]PH� EDúDUÕODUÕQÕQ� DUWWÕ÷Õ� DQFDN� EX� QRNWDGDQ� VRQUD� \LQH� NDGHPHOL� RODUDN� G�ú�úH�
JHoWL÷L� J|]OHPOHQPLúWLU�� gUJ�W� �VW� \|QHWLFLOHULQLQ� oHYUHVHO� GH÷LúPHOHUL� L]OHPH��
GH÷LúLPOHUOH� LOJLOL� YHUL� WRSODPD�� \RUXPODPD� YH� GH÷HUOHQGLUPH� NRQXODUÕQGDNL�
deneyimsL]OLNOHUL�YH�\HWHUVL]OLNOHULQLQ�SUREOHP�o|]PH�RODQD÷ÕQÕ�D]DOWPDVÕ�GR÷DO�ELU�
VRQXoWXU��$QFDN�\Dú�YH�WHFU�EHVL�HQ�\�NVHN�RODQ�\|QHWLFL�JUXEXQXQ�EDúDUÕVÕ]OÕ÷ÕQÕQ�
QHGHQL� LOHUOH\HQ� \DúODUGD� \|QHWLFLOHULQ� GDKD� WHSNLVHO� GDYUDQPDODUÕ� YH� JHOHQHNVHO�
\|QHWLP�DQOD\ÕúODUÕQÕ�EHQLPVHPHOHUL�JLEL�GDKD�VSHVLILN�IDNW|UOHUOH�DoÕNODQDELOLU��%X�
oÕNDUVDPDODUÕQ� LVSDWODQDELOPHVL� GH� DQFDN� EX� DODQGD� \DSÕODFDN� GDKD� IDUNOÕ�
DUDúWÕUPDODUOD�P�PN�QG�U��%X�GD�SUREOHP�o|]PH�EDúDUÕVÕ��]HULQGH�HWNLOL�RODELOHFHN�
W�P� IDNW|UOHULQ� VDSWDQÕS� KDQJLVLQLQ� GDKD� HWNLOL� ROGX÷XQXQ� EXOXQPDVÕ� DPDFÕ\OD�
\DSÕODFDN�ELU�EDúND�DUDúWÕUPD\Õ�JHUHNWLULU��.LúLOHULQ�\DúODUÕ��Lú�WHFU�EHOHUL��\|QHWLFLOLN�
WHFU�EHOHUL��R�Lú\HULQGH�NDo�\ÕOGÕU�oDOÕúWÕNODUÕ�JLEL�YHULOHU�WRSODQDUDN�UHJUHV\RQ�DQDOL]L�
WHNQL÷L\OH�WHVW�HGLOHELOLU��%XQD�NDUúÕOÕN�EX�LNL�Xo�\|QHWLFL�JUXEXQXQ�RUWDVÕQGD�\HU�DODQ�
\|QHWLFLOHULQ� KHU� �o� IDNW|UGH� GH� EDúDUÕOÕ� ROPDODUÕ� GHQH\LPLQ� SUREOHP� o|]�P�QGH�
HWNLOL� ROGX÷X� DQODPÕQD� JHOHELOLU�� %X� QHGHQOH�� SUREOHPOHUL� NUL]OHUH� G|Q�úPHGHQ�
o|]PHN�LVWH\HQ�LúOHWPHOHULQ��\|QHWLFL�VHoLPLQGH��\Dú��H÷LWLP�JLEL�HWNHQOHULQ�\DQÕVÕUD���
GHQH\LP�IDNW|U�Q��GH�J|]�|Q�QGH�EXOXQGXUPDODUÕ�JHUHNPHNWHGLU� 
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0DOL\HW� DUWÕú� IRQX� X\JXODPDVÕ�� NÕVPL� HQIODV\RQGDQ� NRUXQPD�
\|QWHPOHULQGHQ� ELULVLGLU� YH� HQIODV\RQ� PXKDVHEHVLQLQ� X\JXODQPDVÕ� LOH� birlikte 

\�U�UO�NWHQ� NDOGÕUÕOPÕúWÕU�� (QIODV\RQ� PXKDVHEHVLQH� LOLúNLQ� G�]HQOHPHOHUGH��
|]ND\QDN� NDOHPOHULQLQ� G�]HOWLOPHVL� VÕUDVÕQGD� VHUPD\H\H� LODYH� HGLOHQ� KHU� oHúLW�
GH÷HU� DUWÕú� IRQX� G�]HOWPH� NDSVDPÕQD� DOÕQPDPDNWDGÕU�� $QFDN� VHUPD\H\H� LODYH�
HGLOHQ� PDOL\HW� DUWÕú� IRQODUÕ� YH� JD\ULPHQNXO� VDWÕú� NDUODUÕ�� G�]HOWPH\H� HVDV� WXWDU�
RODUDN� G�]HOWPH� LúOHPLQH� WDEL� WXWXOPDOÕGÕU�� %|\OHFH� |]VHUPD\HQLQ� GDKD� JHUoHNoL��
ELU�úHNLOGH�G�]HOWLOPHVL�VD÷ODQPÕú�RODFDNWÕU�� 
$QDKWDU� 6|]F�NOHU�� (QIODV\RQ� 0XKDVHEHVL�� 0DOL\HW� $UWÕú� )RQX�� g]ND\QDk, 

Sermaye 

�
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$33/,&$7,21��
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Increase Cost Reserve is a partial protection methods to inflation effects 

which isn’t use in inflation accounting applications. Inflation Accounting 

                                                           
(*) Gazi Üniversitesi, Sosyal BilimlHU�(QVWLW�V���øúOHWPH�0XKDVHEH-Finansman Anabilim 
'DOÕ��$Uú�*UY�� 



 2 

Applications in Turkey, in the equities correction addited all kind of value increase 

to capital isn’t captured  the correction process. However addited reserve to capital 

must corrected in the correction process. And so corrected capital will be more 

realistic. 

.H\�:RUGV��Inflation Accounting, Increased Cost Reserve, Equities, Capital. 
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0DOL\HW�DUWÕú�IRQX�X\JXODPDVÕ��PDGGL��GXUDQ�YDUOÕNODU�LOH�� LúWLUDN�KLVVHOHUL�
VDWÕúÕ� HVQDVÕQGD�� HQIODV\RQ� QHGHQL� LOH� ROXúDQ� ILNWLI� NDUODUÕQ� YHUJLOHQGLULlmesini 

|QOHPHN� DPDFÕ� LOH� X\JXODQDQ�� NÕVPL� HQIODV\RQGDQ� NRUXQPD� \|QWHPOHULQGHQ�
ELULVLGLU� YH� HQIODV\RQ� PXKDVHEHVLQLQ� X\JXODQPDVÕ� LOH� ELUOLNWH� \�U�UO�NWHQ�
NDOGÕUÕOPÕúWÕU�� 

(QIODV\RQ� 0XKDVHEHVL� X\JXODPDVÕQGD�� JHUHN� ����� 6D\ÕOÕ� ³9HUJL� 8VXO�
Kanunu, Gelir VergisL� .DQXQX� � YH� � .XUXPODU� 9HUJLVL� .DQXQXQGD� � 'H÷LúLNOLN��
<DSÕOPDVÕ� +DNNÕQGD� .DQXQ´�� YH� JHUHNVH� 63.� �6HUL�� ;,�� 1R�� ���� ³<�NVHN�
(QIODV\RQ�'|QHPOHULQGH�0DOL� 7DEORODUÕQ� '�]HOWLOPHVLQH� øOLúNLQ� 8VXO� YH� (VDVODU�
+DNNÕQGD�7HEOL÷´GH��|]ND\QDN�NDOHPOHULQLQ�G�]HOWLOPHVL�VÕUDVÕQGD�VHUPD\H\H�LODYH�
HGLOHQ� KHU� oHúLW� GH÷HU� DUWÕú� IRQX� G�]HOWPH� NDSVDPÕQD� DOÕQPDPÕúWÕU�� .DQDDWLPL]H�
J|UH�� VHUPD\H\H� LODYH� HGLOHQ� PDOL\HW� DUWÕú� IRQODUÕ� YH� JD\ULPHQNXO� VDWÕú� NDUODUÕ��
G�]HOWPH\H�HVDV� WXWDU�RODUDN�G�]HOWPH�LúOHPLQH�WDEL� WXWXOPDOÕGÕU��%X�úekildeki bir 

X\JXODPD\OD� |]VHUPD\HQLQ� GDKD� JHUoHNoL� ELU� úHNLOGH� G�]HOWLOPHVL� VD÷ODQPÕú�
RODFDNWÕU�� 

 

��0$/ø<(7�$57,ù�)218�8<*8/$0$6,�
%LOLQGL÷L� �]HUH� NÕVPL� HQIODV\RQGDQ� NRUXQPD� \|QWHPOHULQGHQ� ELULVL� GH�

PDOL\HW� DUWÕú� IRQX� X\JXODPDVÕ\GÕ�� %X� X\JXODPD\OD�� PDGGL� � GXUDQ� YDUOÕNODU� LOH�
LúWLUDN� KLVVHOHUL� VDWÕúÕQGD� HQIODV\RQ� QHGHQL� LOH� ROXúDQ� ILNWLI� NDUODUÕQ�
YHUJLOHQGLULOPHVLQL�|QOHPHN�DPDoODQPDNWD\GÕ� 
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����������� WDULKLQGH� \�U�UO�÷H� JLUHQ� ����� VD\ÕOÕ� NDQXQ� LOH�� JD\ULPHQNXO� YH�
LúWLUDN� KLVVHOHULQLQ� \HQLGHQ� GH÷HUOHPH� RUDQODUÕ� LOH� DUWÕUÕOPDVÕQD� LOLúNLQ� G�]HQOHPH�
JHWLULOPLú�ROXS��EX�G�]HQOHPHQLQ�QH�VXUHWOH�X\JXODQDFD÷Õ����VHUL�QROX�.9.*7¶QGH�
DoÕNODQPÕúWÕU��'DKD�VRQUD������������WDULKOL�UHVPL�JD]HWHGH�\D\ÕPODQDQ������VD\ÕOÕ�
NDQXQOD� *9.¶QXQ� ���� PDGGHVLQGH� \DSÕODQ� GH÷LúLNOLN� LOH� DPRUWLVPDQD� WDEL� GL÷HU�
LNWLVDGL� NÕ\PHWOHUGH� PDOL\HW� EHGHOL� DUWÕUÕPÕ� NDSVDPÕQD� DOÕQPÕúWÕU�� *9.¶QXQ� ����
PDGGHVLQLQ�VRQ�IÕNUDVÕQGD�\DSÕODQ�G�]HQOHPHOHUOH��P�NHOOHIOHULQ� LNWLVDS�WDULKLQGHQ�
LWLEDUHQ� HQ� D]� LNL� WDP� \ÕO� V�UH\OH� LúOHWPHOHULQGHQ� ND\ÕWOÕ� EXOXQDQ** gayrimenkul, 

LúWLUDN� KLVVHOHUL� YH� DPRUWLVPDQD� WDEL� GL÷HU� LNWLVDGL� NÕ\PHWOHULQL� HOGHQ� oÕNDUPDODUÕ�
KDOLQGH��EX� LNWLVDGL�NÕ\PHWOHULQ�PDOL\HW�EHGHOOHUL�� DOÕú� D\ÕQGDQ�EDúODQDUDN� VDWÕOGÕ÷Õ�
D\�KDULo�ROPDN��]HUH�'ø(�WRSWDQ�Hú\D�IL\DW�HQGHNVL�DUWÕú�RUDQODUÕ�DUWÕUÕODUDN�ND]DQFÕQ�
WHVSLWLQGH� GLNNDWH� DOÕQÕU�� %X� \ROOD�� HQIODV\RQ� VHEHEL� LOH� ROXúDQ� ILNWLI� NDUODUÕQ�
veUJLOHQGLULOPHPHVL�DPDoODQPÕúWÕU��gUWHQ�YH�.DUDSÕQDU�����������-408). 

0DOL\HW� EHGHOL� DUWÕUÕPÕ� VRQXFXQGD�� V|]� NRQXVX� NÕ\PHWOHULQ� LNWLVDS� EHGHOL� LOH��
DUWÕUÕOPÕú�PDOL\HW�EHGHOOHUL�DUDVÕQGDNL�IDUN��PDOL\HW�DUWÕú�IRQXQX�ROXúWXUPDNWD�YH�EX�
IRQ� ELODQoRQXQ� SDVLILQGH� ����0DOL\HW� $UWÕú� )RQX� KHVDEÕQGD� L]OHQPHNWHGLU�� 63.�
6HUL�;,��1R����7HEOL÷L¶QH� J|UH� ����g]HO� )RQODU� KHVDEÕQGD� GD� L]OHQHELOPHNWHGLU��
0DOL\HW� DUWÕú� IRQXQXQ� YHUJLOHQGLULOPHGHQ� NXOODQÕPÕ� VDGHFH� VHUPD\H\H� LODYH�
HGLOPHVL�GXUXPXQGD�P�PN�Q�ROPDNWDGÕU��.XUXPODU�YHUJLVL�P�NHOOHIOHUL�LVWHUOHU�LVH�
bu fonu sermayeye ilave edebilmektedir��gUWHQ�YH�.DUDSÕQDU�����������. 

 

���(1)/$6<21�08+$6(%(6ø�8<*8/$0$6,1'$�g=6(50$<(�������
����*58%8181��'h=(/7ø/0(6ø�

����� 6D\ÕOÕ� ³9HUJL� 8VXO� .DQXQX�� *HOLU� 9HUJLVL� .DQXQX� � YH� � .XUXPODU�
9HUJLVL�.DQXQXQGD� �'H÷LúLNOLN�<DSÕOPDVÕ�+DNNÕQGD�.DQXQ´�� LOH� 63.� �6HUL�� ;,��
                                                           
**�0$)¶QXQ�X\JXODQPDVÕQGD�X\XOPDVÕ�JHUHNHQ�XVXO�YH�HVDVODU�KDNNÕQGD�D\ÕUQWÕOÕ�ELOJL�LoLQ�
ENQ]�� 5HP]L� gUWHQ�� $\GÕQ� .DUDSÕQDU�� '|QHP� 6RQX� 0XKDVHEH� 8\JXODPDODUÕ, Gazi 
Kitabevi, Ankara 2001, s. 407-408. 
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1R������³<�NVHN�(QIODV\RQ�'|QHPOHULQGH�0DOL�7DEORODUÕQ�'�]HOWLOPHVLQH�øOLúNLQ�
Usul ve EVDVODU� +DNNÕQGD� 7HEOL÷´� HQIODV\RQ� PXKDVHEHVL� X\JXODPDODUÕQD� LOLúNLQ�
düzenlemeler içermektedir. 

Öz sermaye kaleminin düzeltilmesi ile ilgili olarak 14. maddesinde;  “Öz 

VHUPD\H� NDOHPOHULQLQ� G�]HOWLOPHVLQGH�� \HQLGHQ� GH÷HUOHPH� GH÷HU� DUWÕú� IRQX� JLEL�
enflasyon QHGHQL\OH� LúOHWPHOHULQ� ROXúWXUPDODUÕQD� L]LQ� YHULOHQ� IRQODUÕQ� VHUPD\H\H�
LODYH� HGLOPHVL�� RUWDNODUÕQ� |]� VHUPD\H\H� NDWNÕVÕ� RODUDN� GLNNDWH� DOÕQPD]�� %X� W�U�
IRQODU�VHUPD\HGHQ�YH�|]�VHUPD\HGHQ�LQGLULOLU��<HGHN�DNoHOHULQ�YH�ELULNPLú�NDUODUÕQ�
sermayeye ilave edilmesL�RUWDNODU�WDUDIÕQGDQ�NRQXODQ�VHUPD\H�RODUDN�GLNNDWH�DOÕQÕU��
%X� PDGGH� X\DUÕQFD� EHOLUOHQHQ� YH� GDKD� |QFH� VHUPD\H\H� NDWÕOPÕú� |]� VHUPD\H�
NDOHPOHULQLQ� G�]HOWLOPHVLQGH�� VHUPD\H� DUWÕUÕPÕQÕQ� WHVFLO� WDULKL� YH\D� VHUPD\H�
DUWÕUÕPÕQD� PDKVXEHQ� |GHQHQ� WXWDUODUÕQ� WDKVLO� WDULKL� HVDV� DOÕQÕU�� 6HUPD\H\H� LODYH�
HGLOPLú�ROVXQ�YH\D�ROPDVÕQ��HPLV\RQ�SULPOHULQLQ�G�]HOWLOPHVLQGH�LVH�WDKVLO�WDULKOHUL�
GLNNDWH�DOÕQÕU´�GHQLOPHNWHGLU�� 

$\UÕFD�� ³PDOL� WDEORODUÕQ� EX� NÕVÕPGDNL� K�N�POHU� X\DUÕQFD� G�]HQOHQPH\H�
EDúODQGÕ÷Õ�G|QHPLQ�VRQXQGD�YH�WDNLS�HGHQ�G|QHPOHUGH��EX�7HEOL÷GHNL�K�N�POHUH�
J|UH� EHOLUOHQHQ� |]� VHUPD\H� NDOHPLQLQ� W�P� XQVXUODUÕ�� LNLQFL� IÕNUDGD� EHOLUWLOHQ�
oHUoHYHGH� ROXúWXNODUÕ� úHNLOGH� YH\D� |]� VHUPD\HGHNL� DUWÕú� WDULKOHUL� HVDV� DOÕQPDN�
VXUHWL\OH� G�]HOWPH� LúOHPLQH� WDEL� WXWXOXU�� 0DOL� WDEORODUGD öz sermaye kalemleri 

ND\ÕWOÕ� GH÷HUOHUL� �]HULQGHQ� J|VWHULOLU�� %XQODUÕQ� G�]HOWLOPHVL� VRQXFXQGD� ROXúDQ�
farklar, toplu halde ³|]� VHUPD\H� HQIODV\RQ� G�]HOWPHVL� IDUNODUÕ´� KHVDEÕQGD�
J|VWHULOLU´�LIDGHVL�GH�\HU�DOPDNWDGÕU��� 
 �����VD\ÕOÕ�NDQXQGD�LVH��|]VHUPD\H�JUXEXQXQ�G�]HOWLOPHVLQH�LOLúNLQ�RODUDN��
���0DGGHGH� ³.kU� \HGHNOHUL�� JHoPLú� \ÕO� NkUODUÕ� YH� QHW� G|QHP� NkUÕQÕQ� VHUPD\H\H�
LODYH�HGLOPHVL�GROD\ÕVÕ\OD�DUWÕUÕODQ�VHUPD\H�LoLQ��WHVFLO�WDULKL´�QLQ�HVDV�DOÕQDFD÷ÕQD�
GDLU�K�N�P�\HU�DOPDNWDGÕU��*HoLFL�PDGGH�QR����GH�LVH�³g] sermaye kalemlerinin 

G�]HOWLOPHVLQGH�� ��������� WDULKLQGHQ� |QFH� D\UÕODQ� \HQLGHQ� GH÷HUOHPH� GH÷HU� DUWÕú�
IRQX� JLEL� IRQODU� |]� VHUPD\HGHQ� G�ú�OHFH÷L�� EX� YH� EHQ]HUL� IRQODUÕQ� VHUPD\H\H�
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LODYHVL� QHGHQL\OH� ROXúDQ� VHUPD\H� DUWÕúODUÕQÕQ� VHUPD\H� DUWÕúÕ� RODUDN� GLNNDWH�
alÕQPD\DFD÷Õ� YH� HQIODV\RQ� G�]HOWPHVLQH� WkEL� WXWXOPD\DFD÷Õ´� EHOLUWLOPHNWHGLU��
6HUPD\H\H�LODYH�HGLOPHPLú�RODQ�YH�EX�KHVDSWD�\HU�DODQ�WXWDUODU�HQIODV\RQ�G�]HOWPH�
KHVDEÕQD�DNWDUÕODUDN�LSWDO�HGLOPHNWHGLU��g]W�UN��g]HU�YH�ùHQJ�O�����������. 
 Özkaynaklar grubu içerisinde yer alan sermaye kaleminin düzeltilmesi 

HVQDVÕQGD��VHUPD\HQLQ�QDNGL�RODUDN�NRQXOPDVÕQGD�WDKVLODW� WXWDUÕ��VHUPD\HQLQ�D\QL�
VHUPD\H�RODUDN�NRQXOPDVÕQGD�VHUPD\H�RODUDN�NRQXODQ�YDUOÕ÷ÕQ�HPVDO�EHGHOL��\HGHN�
DNoHOHULQ�YH�JHoPLú�\ÕO�NDUODUÕQÕQ�VHUPD\H\H�LODve edilmesi durumunda sermayeye 

LODYH� HGLOHQ� WXWDUODU�G�]HOWPH\H� WDEL� WXWXOPDNWDGÕU�� 6HUPD\H\H� LODYH� HGLOHQ�GH÷HU�
DUWÕú� IRQODUÕ�� LúWLUDNOHULQ� GH÷HU� DUWÕú� IRQODUÕ� G�]HOWPH� NDSVDPÕQD�
DOÕQPDPDNWDGÕU�$NGR÷DQ�����������.   

ùD\HW� VHUPD\H� DUWÕUÕPÕQGD� EX� NDOHPOHULQ� WXWDUODUÕ� \�NVHN� PHEOD÷ODUGD�
ROXúXU� LVH�� VHUPD\H� G�]HOWPHVL� QHWLFHVLQGH� VHUPD\HQLQ� WDULKL� GH÷HULQGHQ�
G�]HOWLOPLú�GH÷HULQLQ�GDKD�D]�oÕNPD�GXUXPX�V|]�NRQXVX�RODELOPHNWHGLU��%X�JLEL�ELU�
GXUXPGD�g]VHUPD\H�HQIODV\RQ�G�]HOWPH�IDUNÕ�KHVDEÕ�ERUoODQGÕUÕODUDN�HNVL�úHNLOGH�
VHUPD\H�D]DOWÕPÕQD�JLGLOPHVL�JHUHNPHNWHGLU�1  
�
���0$/ø<(7�$57,ù�)218181�6(50$<(<(�ø/$9(�('ø/0(6ø�������
����'85808��

 

(QIODV\RQ� PXKDVHEHVLQLQ� X\JXODQPDVÕ� LOH� \�U�UO�NWHQ� NDOGÕUÕODQ�
X\JXODPDODUGDQ�ELULVL�GH�0DOL\HW�$UWÕú�)RQX¶GXU��$QFDN�0DOL\HW�$UWÕú Fonu’nun 

VHUPD\H� DUWÕUÕPÕQGD� NXOODQÕOPDVÕ� GXUXPX� HQIODV\RQ� PXKDVHEHVLQGHNL� |]HOOLNOL�
KXVXVODUGDQ�ELULVLQL�ROXúWXUPDNWDGÕU�� 

                                                           
1� $\UÕQWÕOÕ� ELOJL� LoLQ� ENQ]�� 1DODQ� $.'2ö$1�� (QIODV\RQ� 0XKDVHEHVL� .XUDPVDO�
<DNODúÕPODU�YH�7�UNL\H�8\JXODPDVÕ����%DVNÕ��*D]L�.LWDEHYL��$QNDUD��������V����� 
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Her ne kadar yasal düzenlemelerde bu fonun sermayeye ilave edilmesi 

GXUXPXQGD�HQIODV\RQ�G�]HOWPHVL�HVQDVÕQGD�GLNNDWH�DOÕQPD\DFD÷Õ�Eelirtilmekte ise 

GH�� OLWHUDW�UGH� �³VHUPD\H\H� LODYH�HGLOHQ�PDOL\HW�DUWÕú� IRQODUÕ�YH�JD\ULPHQNXO�VDWÕú�
NDUODUÕ� G�]HOWPH\H� HVDV� WXWDU� NDSVDPÕQD� DOÕQPDOÕ� YH� G�]HOWLOPHOLGLU´� �$NGR÷DQ��
���������� \|Q�QGH� J|U�úOHU� EXOXQPDNWDGÕU�� *D\ULPHQNXO� VDWÕúÕ� HVQDVÕQGD� RUWD\a 

oÕNDQ�ROXPOX�IDUN�ELU�NDU�UDNDPÕGÕU��%X�NDU� WXWDUÕ��GD÷ÕWÕOPD\ÕS�JHoPLú�\ÕO�NDUODUÕ�
\DKXW� \HGHNOHU� LoLQGH� ELU� IRQ� RODUDN� GD� \HU� DODELOPHNWHGLU�� $\UÕFD� EX� WXWDU�
VHUPD\H\H� LODYH� HGLOHELOHFHN� QLWHOLNWHNL� ELU� WXWDUÕ� LIDGH� HWPHNWHGLU��%X� ED÷ODPGD�
0DOL\HW� $UWÕú Fonu GD� DVOÕQGD� ELU� oHúLW� IRQD� DNWDUPD� LúOHPLGLU�� 'ROD\ÕVÕ� LOH� EX�
WXWDUÕQGD� VHUPD\H\H� LODYH� HGLOPLú� ROPDVÕ� GXUXPXQGD�� HQIODV\RQ� G�]HOWPHVL�
HVQDVÕQGD�EX�WXWDUÕQ�GD�G�]HOWLOPHVL�JHUHNPHNWHGLU� 

Gelir tablosunda kâr ve zarar olarak yer alan unsurlar ile ilgili olarak  SPK 

6HUL�� ;,�� ��� 1ROX� WHEOL÷LQ� ���� PDGGHVLQGH�� ³*D\ULPHQNXO� VDWÕúÕ� JLEL�� VDWÕúODU� YH�
VDWÕúODUÕQ�PDOL\HWL�LOH�LOLúNLOHQGLULOPHGHQ��GR÷UXGDQ�JHOLU�WDEORVX\OD�LOLúNLOHQGLULOHQ�
SDUDVDO� ROPD\DQ� NDOHPOHU�� VDWÕúD� NRQX� RODQ� YDUOÕ÷ÕQ� G�]HOWLOPLú� GH÷HUL� LOH� VDWÕú�
EHGHOLQLQ�G�]HOWLOPLú�GH÷HUL�DUDVÕQGDNL�IDUN�RODUDN�\HQLGHQ�KHVDSODQÕU��%X�NDOHPOHU�
D\UÕFD� G�]HOWPH� LúOHPLQH� WDEL� WXWXOPD]ODU´� GHQLOPHNWHGLU�� �%X�ED÷ODPGD�EX� VDWÕú�
LúOHPL�QHWLFHVLQGH�ROXúDQ�NDUÕQ�PDOL\HW�DUWÕú�IRQXQD�DNWDUÕOPDVÕ�YH�EX�IRQXQ�GDKD�
sRQUD� VHUPD\H\H� LODYH� HGLOPHVL� V|]� NRQXVX� ROGX÷XQGD�� EX� PDGGH� K�NP�QFH�
G�]HOWPH� LúOHPL� \DSÕOPDOÕ� YH� VHUPD\H\H� LODYH� HGLOHQ� WXWDU� EX� G�]HOWLOPLú� WXWDU�
RODUDN�GLNNDWH�DOÕQPDOÕGÕU�� 
�
��g51(.�8<*8/$0$�
 

6HUPD\H� 3L\DVDVÕ� .DQXQX¶QD� WDEL� ELU� LúOHWPHGH�� ����������� Warihinde 

ND\ÕWODUD� �������� 7/� PDOL\HW� LOH� DOÕQDQ� ELU� *D\ULPHQNXO�� ����������� WDULKLQGH�
��������7/¶\H� VDWÕOPÕú�YH� VDWÕú� HVQDVÕQGD���������7/�0DOL\HW�$UWÕú� )RQX�KHVDS�
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HGLOPLúWLU��6DWÕú�WDULKLQGH�LOJLOL�JD\ULPHQNXO�Q�ELULNPLú�DPRUWLVPDQ�WXWDUÕ�GD�������
TL’dir��6DWÕúD�LOLúNLQ�\HYPL\H�ND\GÕ�úX�úHNLOGH�ROXúPDNWDGÕU�� 
 

       

   31 /06/01        

  100 KASA HESABI   700.000  

      

 

�������	� 
�� �����������
���� �����������
��
-)   6.000  

    
��� �!�	� �!�"�#��


  100.000 

      

   

����$"������ %�&'�(��
���) �
FONU  606.000 

 *�+�,.- / 0214365�7.8.9:+<; = >:=    

      

         
 

6DWÕú�LúOHPL�QHWLFHVLQGH�KHVDS�HGLOHQ���������7/�WXWDUÕQGDNL�0DOL\HW�$UWÕú�
)RQX������\ÕOÕ�VRQXQGD�VHUPD\H\H�LODYH�HGLOPLúWLU��øOJLOL�\HYPL\H�ND\GÕ�úX�úHNLOGH�
ROXúPDNWDGÕU�� 

 

       

   31/12/ 03       

  

����$"������ %�&'�(��
���) �
FONU   606.000  

   500 SERMAYE  606.000 

 
� 14- 02+�,�1?+4- ; = - = 0@=    

         

         
  

%HOLUWLOGL÷L� �]HUH� ELU� IRQD� DNWDUÕP� LúOHPL� RODQ�PDOL\HW� DUWÕú� IRQX� özünde 

JH\ULPHQNXO� VDWÕú� NDUÕ� WXWDUÕQÕ� LIDGH� HWPHNWHGLU�� 8\JXODPD\D� NRQX� LúOHWPHQLQ�
G�]HOWPH\H�HVDV������\ÕOÕ�ELODQoRVXQGD�\HU�DODQ�|]ND\QDN�NDOHPOHULQLQ�WXWDUODUÕ�LOH��
VHUPD\H�YH�GL÷HU�|]�ND\QDN�NDOHPOHULQLQ�W�UOHUL�YH�WXWDUODUÕ�ROXúXP���WHVFLO tarihleri 

LOH�ELUOLNWH�úX�úHNLOGHGLU� 
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�.A�A�B!%?) ��)#��� �#����C	�!��D���E��F%?&�
G�!�#���

 H	I.J4K LMK�N!O4P6OQJR�S�T!U!V�W�U"T�X'U�Y Z.[ \6Z6]6[ ^�^6^
   

500 SERMAYE 2,286,000  

522 
�E?_�` %?&M��� E?&M�aE�&cb?&�
���&��&(�!
���) ��dM�e�!D

 250,000  

523 
� ����� 
e�!����&�
G%�&M�(` E�&�b�` E?&�b�&�
G��
���) �"dM�	�"D

 147,000  

540 YASAL YEDEKLER 250,000  

542 
�?�#�!b����!f��.�#fg%?&�E!&�����&�


 10,000  

570 * &cCe�� �!%!) �h�?��
��M�!
�)
 220,000  

590 DÖNEM NET KARI 75,000  

 
SERMAYE 

�?D�
eD��#D2�
-
�!����� �

 250,000 
SERMAYE i4j6j B!%?) ��)#����
�) �"E����g�!%?
�) �#���k�?�#�!b����!f2�6��fF%?&�E�&��

 350,000 
SERMAYE 

�E?_l%�&��h` E�&�b�` �!
���) ��dM�e�"D
 200,000 

SERMAYE  1998 YILI KARINDA
�g�!%?
�) �#���k�?�#�!b����!f2�6��fF%?&�E�&��

 350,000 
SERMAYE 

� ����� 
	������&�
�%?&#��� E�&��mE?&�b2` ��
���) �"dM�e�"D
 150,000 

SERMAYE 
��!��� %?&c�(��
���) ��dM�e�!D��"E?���

 606,000 
SERMAYE i4j6j�j ����
	) �"E?���a� �#�!_�&

 160,000 
SERMAYE 

�.A6A�A!����
	) �"E?���a� �#�!_�&
 100,000 

SERMAYE 
�.A6A i ����
	) �"E?���a� �#�!_�&

 120,000 

H�n!o XeU�p
  

\.q \.]�r6q ^�^6^
 

YASAL YEDEKLER  1998 KARINDAN   20,000 
YASAL YEDEKLER  1999 KARINDAN   70,000 
YASAL YEDEKLER  2000 KARINDAN  110,000 
YASAL YEDEKLER  2001 KARINDAN  50,000 

H�n!o XeU�p
  

\.s�^6[ ^�^6^
� �?�#�!b����

ÜSTÜ YEDEKLER 
�6A6A i ����
	) �"E����m� ����_�&

 10,000 

H�n!o X'U!p
  t ^�[ ^�^6^

�
* &cCe�� �

 YIL KARLARI 2002 KARINDAN  220,000 

H�n!o X'U!p
  

\6\6^6[ ^�^6^
�

(QIODV\RQ�PXKDVHEHVL� X\JXODPDVÕQGD�� LúOHWPHQLQ� ����� \ÕOÕ� ELODQoRVXQGD�
\HU� DODQ� NDOHPOHULQ� G�]HOWPH� LúOHPOHULQLQ� \DSÕOPDVÕ� JHUHNPHNWHGLU�� %XUDGD�
|]HOOLNOL�KXVXV��VHUPD\H�DUWÕUÕPÕ�LoHULVLQGH�\HU�DODQ�0DOL\HW�$UWÕú�)RQX¶QXQ�D\UÕFD�
KHVDSODQPDVÕ� YH� HQIODV\RQD� J|UH� G�]HOWLOPLú� WXWDUÕQÕQ� VHUPD\H� DUWÕUÕPÕQGD� \HU�
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DOPDVÕQÕQ� VD÷ODQPDVÕGÕU�� %XQXQ� LoLQ� |QFHOLNOH� VDWÕúD� NRQX� RODQ� ELQDQÕQ� PDOL\HW�
EHGHOL� YH� VDWÕú� EHGHOLQLQ� VDWÕú� WDULKLQH� J|UH� G�]HOWLOHUHN� EX� WDULKWH� ROXúDQ� NDU�
]DUDUÕQÕQ�WHVSLW�HGLOPHVL�JHUHNLU��6RQUDVÕQGD�LVH�VDWÕú�WDULKLQGH�\HQLGHQ�KHVDS�HGLOHQ�
NDU�]DUDUÕQ�G�]HOWPH\H�HVDV�RODQ������������WDULKLQH�WDúÕQDUDN��EXOXQDQ�EX�WXWDUÕQ�
VHUPD\H�DUWÕUÕPÕQD�HVDV�WXWDU�RODUDN�KHVDSODUD�GDKLO�HGLOPHVL�JHUHNHFHNWLU� 

 

%X�LúOHPOHU�VÕUDVÕ�LOH�úX�úHNLOGH�\DSÕOÕU� 
 

¾ *D\ULPHQNXO�NXOODQÕP�V�UHVLQLQ�WHVSLWL�� 
.XOODQÕP�V�UHVL�VDWÕú�WDULKL�LOH�DOÕP�WDULKL�DUDVÕQGD�JHoHQ�V�UHGHQ�ROXúPDNWDGÕU��
gUQH÷LPL]GH� ����������� WDULKLQGH� VDWÕQ� DOÕQDQ� JD\ULPHQNXO�� VDWÕú� WDULKL� RODQ�
31/06/2001 WDULKLQH�NDGDU�\DNODúÕN����D\�V�UH�LOH�NXOODQÕOPÕúWÕU�  

 

¾ 0DOL\HW�EHGHOLQLQ�VDWÕú�WDULKLQGHNL�GH÷HULQLQ�EHOLUOHQPHVL�� 
0DOL\HW�EHGHOL��]HULQGHQ�HOGH�WXWXODQ�JD\ULPHQNXOXQ�VDWÕú�WDULKLQH�J|UH�PDOL\HW�
EHGHOLQLQ� WHVSLWL� LoLQ� � �6DWÕú�7DULKL� �(QGHNVL� ��$OÕú�7DULKL�(QGHNVL�� �RUDQÕ� LOH�
G�]HOWPH� NDWVD\ÕVÕ� KHVDSODQÕU� YH� EX� G�]HOWPH� NDWVD\ÕVÕ� LOH� PDOL\HW� EHGHOL�
oDUSÕODUDN� VDWÕú� WDULKLQGHNL� GH÷HUL� WHVSLW� HGLOLU�� øOJLOL� KHVDSODPD� úX� úHNLOGH�
\DSÕOÕU� 
 

 

(3,795.600 / 1,146.800) = 3.3097 

[100.000 x 3.3097]  =330.970 

 

 

¾ Mali\HW� EHGHOLQLQ� VDWÕú� WDULKLQGHNL� WXWDUÕQÕQ� WHVSLWLQGHQ� VRQUD� \LQH� VDWÕú�
WDULKLQGHNL� GH÷HUL� LOH� ELULNPLú� DPRUWLVPDQODUÕQ� WXWDUÕQÕQ� GD� WHVSLWL�
JHUHNPHNWHGLU�����DPRUWLVPDQ�RUDQÕ��]HULQGHQ�KHVDS�HGLOHQ�JD\ULPHQNXO�
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DPRUWLVPDQÕ� HNRQRPLN� |PU�Q�Q� \HQLGHQ� KHVDS� HGLOPHVL� VXUHWL� LOH� VDWÕú�
WDULKLQGHNL�WXWDUÕQÕQ�WHVSLWL�úX�úHNLOGH�\DSÕOÕU� 

 

 

'�]HOWLOPLú�$PRUWLVPDQ� ��>��'�]HOWLOPLú�0DOL\HW��7RSODP�6�UH��[�.XOODQÕP�6�UHVL@ 
17.652      =  [     (330.970                /     600  ay  )   x        32 ay 

 

 

¾ 6DWÕú� WDULKL� LWLEDUL� LOH� LOJLOL� JD\ULPHQNXOXQ�QHW�GH÷HUL�� G�]HOWLOPLú�PDOL\HW�
EHGHOL�LOH�\HQLGHQ�KHVDS�HGLOPLú�ELULNPLú�DPRUWLVPDQ�WXWDUÕ�DUDVÕQGDNL�IDUN�
330.970 TL – 17.652 TL = 313.318 TL olur. 

 

¾ 6DWÕú� WDULKLQGHNL� .DU� =DUDU� LVH�� VDWÕú� IL\DWÕ� LOH� JD\ULPHQNXOXQ� VDWÕú�
tarihiQGHNL�QHW�GH÷HUL�DUDVÕQGDNL��IDUNWDQ�ROXúXU��%X�WXWDUGD���������7/�– 

313.318 TL = 386.682 TL’dir. 

 

¾ 6RQ� RODUDN� VDWÕú� WDULKL� LWLEDUL� LOH� EHOLUOHQPLú� RODQ�0DOL\HW� $UWÕú� )RQXQD�
DOÕQDQ�NDU�]DUDU�WXWDUÕQÕQ�>'|QHP�6RQX�(QGHNVL���6DWÕú�7DULKL�(QGHNVL@�LOH�
dönem soQXQD� WDúÕQPDVÕ� JHUHNPHNWHGLU��'|QHP� VRQX� HQGHNVL��������� YH�
VDWÕú� WDULKL� HQGHNVL� �������� RODUDN� EHOLUOHQGL÷LQGH�� G�]HOWPH� NDWVD\ÕVÕ�
�������ROXU��'�]HOWLOPLú�0DOL\HW�$UWÕú�)RQX�WXWDUÕ�LVH���������7/�[��������
= 752.058 TL olarak hesap edilir. 

 

Hesap edilen bX� WXWDU� VHUPD\H\H� LODYH� HGLOPLú� 0DOL\HW� $UWÕú� )RQXQXQ��
G�]HOWLOPLú� GH÷HUL� RODUDN� GLNNDWH� DOÕQÕU�� 'L÷HU� VHUPD\H� DUWÕUÕPODUÕ� LVH� ROXúXP�
WDULKOHUL�YH� WHVFLO� WDULKOHUL�GLNNDWH�DOÕQDUDN�EHOLUOHQHQ� LOJLOL�HQGHNVOHU� LOH�G�]HOWPH�
LúOHPLQH� WDEL� WXWXODUDN� VHUPD\HQLQ� G�]HOWLOPLú� GH÷HUL� WHVSLW� HGLOLU�� %XUDGD� \LQH�
G|QHP�NDUÕQÕQ�VHUPD\H\H�LODYH�HGLOPHVL�GXUXPXQGD��NDQDDWLPL]FH�WHVFLO�WDULKLQGHQ�
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]L\DGH�ROXúXP�WDULKOHULQLQ�HVDV�DOÕQPDVÕ�JHUHNPHNWHGLU��'ROD\ÕVÕ\OD�|UQH÷H�LOLúNLQ�
RODUDN�G|QHP�NDUODUÕQÕQ�ROXúXP�WDULKOHUL� LWLEDUL\OH�G�]HOWPH�LúOHPL�\DSÕOPÕúWÕU�%X�
KHVDSODPDODUÕQ�ROXúXPX�ELU�WDEOR�KDOLQGH�DúD÷ÕGDNL�JLELGLU�� 

 

u�v Y!pGU!V v Hew�H U�Y H U�Y�x:y N?z S v X H p vT!U H u U!V�{ u { N?z S v X H x:X	p�x<|
Hew�H U�Y N?z S v X H p v} U�Y�T�{

��D!
eD��#D2�
-
�!����� �

 250,000 21/05/1993 164.6413 41,160,325 40,910,325 
 1993 YILI KARINDAN AYRILAN �?�#�!b����!f��.�#fg%?&�E�&��

 350,000 31/12/1993 125.5645 43,947,575 43,597,575 �E?_l%?&M�(` E�&cb�` ��
��#) ��dM�e�!D
 200,000 20/04/1997 0 0 0 

 1998 YILI KARINDAN AYRILAN �?�#�!b����!f��.�#fg%?&�E�&��
 350,000 31/12/1998 6.0753 2,126,355 

 
1,776,355 � ����� 
	������&�
�%?&M�2� E�&M�E?&cb�` ��
���) ��dM�e�"D

 150,000 01/10/2003 0 0 0 pGU"Xex<V v H U�Y H {4| } n W w W N U�W r6^�r6[ ^�^6^ Z t<~ ^�r ~ \6^�^ t � s�\.[ ^�s6] t � r6[ ^�s6]
i4j�j�j �?��
	) �"E����a� ����_�&

 160,000 31/12/1999 3.7293 596,688 436,688 �.A�A�A!�?��
	) �"E����a� ����_�&
 100,000 31/12/2000 2.8112 281,120 181,120 �.A�A i �?��
	) �"E����a� ����_�&
 120,000 31/12/2001 1.4908 178,896 58,896 

 H�n!o XeU�p
 

\.[ \.]�r6[ ^�^6^
    

]6��[ ^ � Z.[ ^ tQ� ] � [ t ^ � [ ^ tQ�
 

 

V�U u U!XGV v N v T"X v Y Hew�H U�Y H U!Y�x�y N?z S v X H p vT!U H u U!V�{ u { N?z S v X H x:X	p�x4|
Hew!H U�Y N?z S v X H p v} U�Y�T�{

 1998 KARINDAN   20,000 31/12/1998 6.0753 121,506 101,506 
 1999 KARINDAN   70,000 31/12/1999 3.7293 261,051 191,051 
 2000 KARINDAN  110,000 31/12/2000 2.8112 309,232 199,232 
 2001 KARINDAN  50,000 31/12/2001 1.4908 74,540 24,540 

 H�n!o XeU�p
 

\.s6^6[ ^�^6^
    � r�r6[ Z�\.� s t r6[ Z�\.�

 

 

 

�"v�� p�x<|2V�{<X�T!U!Y�X'U�Y�{ H	w�H U�Y H U�Y�x�y N�z S v X H p vT!U H u U!V�{ u { N?z S v X H x<Xep�x4|
H	w�H U�Y N?z S v X H p v} U�Y�T�{

      
2002 KARINDAN  220,000 31/12/2002 1.1394 250,668 30,668 

 H�n!o X'U!p
 

\6\6^6[ ^�^6^
    

\.s�^6[ r�r6] Z.^�[ r�r�]
  N?z S v X H p v } U!Y�T�X'U�Y�{ �"v W v X H�n!o X'U�p�{ ] � [ r�s�]6[ ��\�\

n X'U"��U�W u z!Hez V v N v T�X v Y H	w�H U�Y H U!Y�x�y N�z S v X H p vT!U H u U"V?{ u { N?z S v X H x:X	p�x4|
Hew!H U�Y N?z S v X H p v} U�Y�T�{

�6A6A i ���?
�) ��E����m� ����_�&
 10,000 31/12/2001 1.4908 14,908 4,908 

 H�n!o X'U�p
 t ^�[ ^6^�^     t � [ ��^6] � [ �6^�]
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7�P� EX� KHVDSODPDODUGDQ� VRQUD�� HQIODV\RQD� J|UH� G�]HOWLOPLú� EXOXQDQ�
ELODQoRQXQ�|]ND\QDN�JUXEX�DúD÷ÕGDNL�JLEL�ROXúXU� 
 
R!S	T!U!V�W?U!T�X'U�Y

 H	I6JQK L�K N���� O � � K � �(K �Z.[ \6Z6]6[ ^6^6^ \6\6[ ����\.[ � ^�\
500 SERMAYE 2,286,000    2,286,000  

522 
�E?_�` %?&M��� E?&M�aE�&cb?&�
���&��&(��
���) ��dM�e�!D

 250,000    0  

523 
� ����� 
e�!����&�
G%�&M�(` E�&�b�` E�&�b?&�
��!
���) �"dM�	�"D

 147,000    0  

540 YASAL YEDEKLER 250,000    250,000  

542 
�?�#�!b����"f��.�#fF%�&�E!&�����&�


 10,000    10,000  

570 * &cCe�� �!%!) �h�?��
��M�!
�)
 220,000    220,000  

590 DÖNEM NET KARI 75,000    87,500 2 

502 
R!S u�v Y�pGU!V v�v W } XeU u V n W N?z S v X H p v } U!Y�T�X'U�Y�{

    87,658,922  

580 
�"v�� p�x<|2V�{<X�T!U!YlS'U�Y?U�Y�{

    (67,520,000) �  
�
���6218d�

 

0DOL\HW� $UWÕú� )RQXQXQ� YHUJLOHQGLULOPHGHQ� NXOODQÕPÕ� VDGHFH� EX� IRQXQ�
sermayeye ilave edilmesi duruPXQGD�V|]�NRQXVX�ROPDNWDGÕU��'ROD\ÕVÕ� LOH�ELU�oRN�
LúOHWPH�EX�YHUJL�DYDQWDMÕQGDQ�\DUDUODQPDN�YH�VHUPD\H�\DSÕODUÕQÕ�J�oOHQGLUPHN�LoLQ�
bu fonu sermayeye ilave etmektedir.  

6HUPD\H\H� LODYH�HGLOHQ�EX� IRQXQ�|]�QGH��HQIODV\RQ�G�]HOWPHVL�HVQDVÕQGD�
VDWÕúODU� YH� VDWÕúODUÕQ� PDOL\HWL� LOH� LOLúNLOHQGLULOPHGHQ�� GR÷UXGDQ� JHOLU� WDEORVX\OD�
LOLúNLOHQGLULOHQ�JD\ULPHQNXO� VDWÕú�NDUÕQÕQ�\HU�DOGÕ÷Õ�G�ú�Q�OG�÷�QGH��EX� IRQXQ�GD�
G�]HOWPH� LúOHPLQH� WDEL� WXWXOPDVÕ� YH� VHUPD\H� DUWÕUÕPÕQGD� G�]HOWLOPLú� WXWDUÕ� LOH�
“özsermaye enflasyon düzeltmH�IDUNÕ�KHVDEÕ´�LoLQGH�\HU�DOPDVÕ�JHUHNPHNWHGLU�� 

d�QN��� JD\LPHQNXO� VDWÕúÕ� HVQDVÕQGD� RUWD\D� oÕNDQ� EX� NDU�� úD\HW� 0DOL\HW�
$UWÕú� )RQXQD� DNWDUÕOPD]VD� G|QHP� NDUÕQD� LODYH� ELU� XQVXU� RODUDN� G|QHP� NDUÕ�
                                                           
2�(QIODV\RQD�J|UH�G�]HOWLOPLú�JHOLU�WDEORVXQGD�\HU�DODQ�WXWDU�RODUDN�YDUVD\ÕOPÕúWÕU� 
3 EnflaV\RQD�J|UH�G�]HOWLOPLú�ELODQoRQXQ�DNWLIL�LOH�G�]HOWLOPLú�SDVLIL�DUDVÕQGDNL�IDUN�RODUDN�
YDUVD\ÕOPÕúWÕU� 
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LoHULVLQGH� \HU� DOÕU�� *D\ULPHQNXO� VDWÕú� NDUÕQÕ� LoLQGH� EDUÕQGÕUDQ� G|QHP� NDUÕQÕQ�
VHUPD\H\H�LODYH�HGLOPLú�ROPDVÕ�GXUXPXQGD��EX�JD\ULPHQNXO�VDWÕú�NDUÕ�G�]HOWLOHUHN�
|]�VHUPD\H�HQIODV\RQ�G�]HOWPH�IDUNODUÕ�LoHULVLQH�DOÕQÕU� 

*D\ULPHQNXO� VDWÕú� NDUÕQÕQ� G|QHP� NDUÕQD� DNWDUÕOPDGDQ� IRQ� KHVDEÕQGD�
L]OHQPHVL�GXUXPXQGD��EX�WXWDUÕQ�JHUoHNWH�ELU�NDU�ROGX÷X�XQXWXOPDPDOÕGÕU��0DOL\HW�
$UWÕú�)RQX��|]��LWLEDUL�LOH�G|QHP�NDUÕQD�JLGHFHN�ELU�NDUÕQ�ELODQoRGD�EHNOHWLOPHVLGLU�
YH�GROD\VÕ\OD�VHUPD\H\H�LODYH�HGLOPHVL�GXUXPXQGD�G�]HOWLOPHVL�JHUHNPHNWHGLU��%X�
úHNLOGHNL� ELU� X\JXODPD� |]� VHUPD\HQLQ� GDKD� JHUoHNoL� ELU� úHNLOGH� G�]HOWLOPLú�
WXWDUÕQÕQ�WHVSLWLQH�LPNDQ�VD÷OD\DFDNWÕU�� 
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
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.$<1$.d$�
 

$.'2ö$1�1DODQ���������(QIODV\RQ�0XKDVHEHVL�.XUDPVDO�<DNODúÕPODU�YH��
����7�UNL\H�8\JXODPDVÕ����%DVNÕ��*D]L�.LWDEHYL��$QNDUD� 
 

g57(1�5HP]L��.$5$3,1$5�$\GÕQ����003) (QIODV\RQ�0XKDVHEHVL, Gazi  

    Kitabevi, Ankara. 

 

g57(1�5HP]L��.$5$3,1$5�$\GÕQ���������'|QHP�6RQX�0XKDVHEH����
����8\JXODPDODUÕ, Gazi Kitabevi, Ankara. 

 

g=7h5.�%�Q\DPLQ��g=(5�0XVWDID��ù(1*h/�$�7DQHU���������9HUJL��
����.DQXQODUÕQD�*|UH�(QIODV\RQ�0XKDVHEHVL��3XVXOD�'HQHWLP�/WG�ùWL��0DUW� 
 

3(.'(0ø5�5HFHS��6(/9ø�<DNXS���������$6002��gUQHNOHUOH�(QIODV\RQ��
����'�]HOWLPL�0XKDVHEHVL��/HELE�<DONÕQ�<D\ÕQODUÕ��2FDN� 

'øö(5�.$<1$./$5�
�
��������6D\ÕOÕ�9HUJL�8VXO�.DQXQX��*HOLU�9HUJLVL�.DQXQX��YH��.XUXPODU�9HUJLVL�
KanuQXQGD��'H÷LúLNOLN��<DSÕOPDVÕ�+DNNÕQGD�.DQXQ 

 

�������1ROX�9HUJL�8VXO�.DQXQX�*HQHO�7HEOL÷L� 
 

���63.��6HUL��;,��1R������³<�NVHN�(QIODV\RQ�'|QHPOHULQGH�0DOL�7DEORODUÕQ�
'�]HOWLOPHVLQH�øOLúNLQ�8VXO�YH�(VDVODU�+DNNÕQGD�7HEOL÷´ 



%856$�<g5(6ø1'(.ø�.21$./$0$�øù/(70(6ø�
<g1(7ø&ø/(5ø1ø1�675(6�1('(1/(5ø�h=(5ø1(�%ø5�$5$ù7,50$�

 

6HUGDU�7$5$.d,2ö/8* 

g]HW�
g]HOOLNOH� PRGHUQ� WRSOXPODUGD� YH� JHOLúPLú� |UJ�WOHUGH� oDOÕúDQ� NLúLOHU��

\DúDPODUÕQÕQ� E�\�N� ELU� NÕVPÕQÕ� LúWH� JHoLUPHNWHGLUOHU�� 'ROD\ÕVÕ\OD� Lú� RUWDPÕQGD�
EXOXQDQODU�� ]DPDQODUÕQÕQ� E�\�N� E|O�P�Q�� Lú� YH� LúOH� LOJLOL� IDDOL\HWOHUL� G�ú�QHUHN�
JHoLUPHNWHGLUOHU��%X�GXUXP��VWUHV�NDYUDPÕQÕ�\DNÕQGDQ�LOJLOHQGLUPHNWHGLU� 

6WUHV��LQVDQODUGD�]DPDQ�LoLQGH�V�UHNOL�YH�PLNWDUÕQD�ED÷OÕ�RODUDN�EHOOL�VRQXoODU�
\DUDWPDNWDGÕU��$]�PLNWDUGD�YH�NÕVD�V�UHOL�ROXPOX�HWNLOHUH�EXOXQDELOLUNHQ��X]XQ�V�UHOL�
YH� \R÷XQ� ELU� VWUHV� ELUH\LQ� GHQJHVLQL� DOW� �VW� HGHUHN� oHúLWOL� EHOLUWLOHULQ� PH\GDQD�
gelmesine neden olabilmektedir. 

%X�oDOÕúPD��NRQDNODPD�LúOHWPHVL�\|QHWLFLOHULQLQ�VWUHV�QHGHQOHUL�DUDúWÕUÕOPÕúWÕU��
$UDúWÕUPD� NDSVDPÕQGD�� %XUVD� \|UHVLQGH� IDDOL\HW� J|VWHUHQ� NRQDNODPD� LúOHWPHVL�
\|QHWLFLOHULQH�DQNHW�X\JXODQPÕú�YH�DQNHW�VRQXoODUÕ�LVWDWLVWLNVHO�RODUDN�WHVW�HGLOPLúWLU� 

$QDKWDU�.HOLPHOHU��.RQDNODPD�øúOHWPHVL���6WUHV�1HGHQOHUL 
$EVWUDFW�

Especially, in modern societies and in the developed organizations, people are 

living their lives by thinking their jobs and activities related with their jobs. This 

situation has close relationship with stress concept. 

Stress has different consequences related with its time and quantity. Stress in 

ashort time period with less quuantity could have positive impacts however constant 

stress in along time period could have negative impacts on person and cause various 

symptoms. 

In this study, the effects of stress on lodging company managers’ vere 

investigated and a questioner was applied to managers of the lodging companies in 

Bursa Region and the resilts were tasted by statistical methods. 

 

Keywords: Loading Company, Effects of Stress 

                                                
* *D]L�hQLYHUVLWHVL�7LFDUHW�YH�7XUL]P�(÷LWLP�)DN�OWHVL��<UG��'Ro��'U�� 



 2 

*LULú�
 

'L÷HU� VHNW|UOHUGH� ROGX÷X� JLEL� RWelcilik sektöründe de stres, yöneticilerin 

J�QO�N�\DúDPODUÕQÕQ�ELU�JHUoH÷L�RODUDN�RUWD\D�oÕNPDNWDGÕU��*�Q�P�]GH�LúJ|UHQOHU�YH�
\|QHWLFLOHU� oRN� UHNDEHWOL�� GH÷LúNHQ� YH� EHOLUVL]OL÷LQ� KDNLP� ROGX÷X� Lú� RUWDPODUÕQGD�
oDOÕúPDNWDGÕUODU�� g]HOOLNOH� VWUHV� \DUDWDQ� IDNW|Uler yöneticilerin kontrol 

DODPD\DFDNODUÕ� QLWHOLNWH�� GL÷HU� ELU� GH\LúOH�� \DNÕQ� YH� JHQHO� oHYUH� NRúXOODUÕQGDQ�
ND\QDNODQPDNWD�LVH��\|QHWLFLOHU�YH�GL÷HU�LúJ|UHQOHU�EX�RUWDPODUD�X\XP�J|VWHUPHNWH�
]RUODQPDNWDGÕU�� .HQGL� SODQ� YH� SURJUDPODUÕQÕ� G�ú�QG�NOHUL� JLEL� JHUoHNOHúWLUHPH\HQ�
YH�GÕú�NRúXOODUÕQ�]RUODPDVÕ\OD�GH÷LúWLUPHN�]RUXQGD�NDODQ�LQVDQODU�E�\�N�VWUHV�\D�GD�
JHULOLP�\DúDPDNWDGÕUODU� 
 

*�Q�P�]GH� VWUHV� WDQÕPODUÕ� LNL� JUXED� D\UÕOPDNWDGÕU��%XQODUGDQ� ELULQFLVL� NLúL�
YH�oHYUHVL�DUDVÕQGDNL�LOLúNL\L�YXUJXOD\DQ�WDQÕPODU��GL÷HUL�LVH�GÕúDUÕGDQ�JHOHQ�KHUKDQJL�
ELU� WDOHS� \D� GD� HWNL\H� RUJDQL]PDQÕQ� YHUGL÷L� WHSNL\L� oÕNÕú� QRNWDVÕ� RODUDN� DODQ�
WDQÕPODUGÕU�� %X� DoÕGDQ� G�ú�Q�OG�÷�QGH� VWUHV� WHULPL� X]XQ� V�UHGLU� oRN� \D\JÕQ� ELU�
NHOLPH�RODUDN�NXOODQÕOPDNOD�ELUOLNWH�WHN�YH�\HWHUOL�ELU�WDQÕPÕ�\DSÕODPDPÕúWÕU��6WUHV�LOH�
LOJLOL�ED]Õ�WDQÕPODU�DúD÷ÕGD�YHULOPLúWLU� 
 

6WUHV�� KHUKDQJL� ELU� GÕú� oHYUH� HWNLVLQLQ� GXUXP� YH\D� ROD\ÕQ�� RUJDQL]PD\D�
\DQVÕ\DQ�SVLNRORMLN�YH\D�IL]LNL�ROXPVX]�VRQXoODUÕGÕU��'LQoHU������������� 
 

6WUHV��LVWHQPH\HQ�GÕú�HWNLOHUGHQ�VRQUD�ER]XODQ fizyolojik iç dengeyi yeniden 

ND]DQPDN�LoLQ�JHUHNOL�RODQ�IL]\RORMLN�X\DUDQODUGÕU��(UGR÷DQ������������� 
 

6WUHV�� ELUH\OHU� �]HULQH� HWNL� \DSDQ� YH� RQODUÕQ� GDYUDQÕúODUÕQÕ�� Lú� YHULPLQL� YH�
EDúND�LQVDQODUOD�LOLúNLOHULQL�HWNLOH\HQ�ELU�NDYUDPGÕU��(UHQ������������� 
 

���gUJ�WVHO�6WUHV�YH�gUJ�WVHO�6WUHV�.D\QDNODUÕ�
 

gUJ�W� YH� VWUHV���]HULQGH�KDOD�NRQXúXODQ�YH� WDUWÕúÕODQ�NDYUDPODUGÕU��<|QHWLP�
NDYUDPODUÕ� JOREDOOHúPH�� ELOJL� WHNQRORMLOHUL�� NDOLWH� DQOD\ÕúÕ� JLEL� \HQL� NDYUDP� YH�
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X\JXODPDODUOD� JHOLúPHNWH� YH� oR÷DOPDNWD�� EXQD� SDUDOHO� RODUDN� GD� |UJ�W� NXUDPODUÕ�
GH÷LúPHNWH�� |UJ�WOHUGH� HOH� DOÕQDQ� LQVDQ� XQVXUX� GD� LON� VÕUDODUD� \HUOHúPHNWHGLU�� 6RQ�
\ÕOODUGD� LQVDQ� XQVXUX�� LKWL\DoODUÕ�� LOLúNLOHUL�� \DúDPODUÕ�� oHYUHVL� J|]|Q�QGH�
EXOXQGXUXODUDN�GDKD�FLGGL�RODUDN�HOH�DOÕQPDNWD�YH�ELU�E�W�Q�RODUDN�G�ú�Q�OPHNWHGLU� 
 

%XJ�Q� PRGHUQ� WRSOXPODUGD� |]HOOLNOH� VRQ� GHUHFH� JHOLúPLú� YH� D\QÕ� |Oo�GH�
NDUPDúÕNODúPÕú� RODQ� |UJ�WOHUGH� \HU� DODQ� LQVDQODUÕ� VWUHVVL]� G�ú�QPHN� P�PN�Q�
GH÷LOGLU��øQVDQODU�\DúDPODUÕQÕQ�E�\�N�ELU�NÕVPÕQÕ�LúWH�JHoLUPHNWHGLUOHU��'ROD\ÕVÕ\OD�Lú�
RUWDPÕQGD�EXOXQDQ�KHUNHV��]DPDQÕQÕQ�oR÷XQX� Lú�YH� LúOH� LOJLOL� IDDOL\HWOHUL�G�ú�QHUHN�
JHoLUPHNWHGLU��g]HOOLNOH� \|QHWLP� NDGHPHVLQGH� \HU� DODQODUÕQ� LúL� G�ú�QPHGLNOHUL� ELU�
DQODUÕQÕ�EXOPDN�ROGXNoD�]RUGXU��%X�NDSVDPGD�LQVDQODUÕ�VWUHVH�VRNDQ�WHPHO�IDNW|UOHULQ�
EDúÕQGD� Lú�\DúDPÕQÕQ�\HU�DOGÕ÷ÕQÕ�V|\OHPHN�\DQOÕú�ROPD\DFDNWÕU��6XQPD]������������
g]HOOLNOH� W�NHWLFL\OH� HWNLOHúLPLQ� YH� WHPDVÕQ� \R÷XQ� RODUDN� \DúDQGÕ÷Õ� NRQDNODPD�
LúOHWPHOHULQGH� EX� GXUXP� GDKD� GD� EHOLUJLQOHúPHNWHGLU� �.DYDQDXJK� YH� 1LQHPHLHU��
2001: 157). 

 

Yönetim kademesinGH� \HU� DODQODUGD� VWUHV� LNL� úHNLOGH� RUWD\D� oÕNPDNWDGÕU�
�/XWKDQV�� ������ ������ %LULQFLVL�� \|QHWLFLOHU� LúOHULQ� WHPHO� |]HOOL÷L� QHGHQL\OH� EDVNÕ�
DOWÕQGD� EXOXQXUODU�� (÷HU� VWUHV� \R÷XQOXNODUÕ� GD\DQÕOPD]� ER\XWODUD� XODúÕUVD�� LúWHQ�
DOGÕNODUÕ� WDWPLQLQ� EHGHOL� RODUDN� VD÷OÕN� YH� PXWOXOXNODUÕQGDQ� oRN� úH\� IHGD� HGHUOHU��
%|\OH� ELU� GX\JXVDO� RUWDPGD� KX]XUOX� RODPD\DFDN� YH� JHUHNWL÷L� JLEL� YHULPOL�
oDOÕúDPD\DFDNODUGÕU��øNLQFLVL��|UJ�WOHUGH�oDOÕúDQODU�\R÷XQ�ELU�VWUHVOH�NDUúÕ�NDUúÕ\D�LVH��
RQODUÕQ� \DúDPODUÕ� GD� UDKDW� ROPD\DFDN� YH� EX� QHGHQOH� YHULPOL� oDOÕúDPD\DFDNODUGÕU�
(Luthans, 1992: 342-������<|QHWLFLOL÷LQ�NDUDU�YHUPH�YH�IDDOL\HWOHUL�\|QOHQGLUPH�JLEL�
|]HOOLNOHUL� ROPDVÕ� QHGHQL\OH�� J�QO�N� oDOÕúPD� \DúDPÕQGD� VWUHV� HWPHQLQL� J|]� |Q�QH�
DOPD�� VWUHVL� D]DOWPD� YH� VWUHVOH� EDúD� oÕNPD� \|Q�QGH� \DSÕFÕ� JLULúLPOHUGH� EXOXQPD�
LPNDQODUÕQÕQ�oR÷X��LúJ|UHQGHQ�]L\DGH�\|QHWLFLGH�EXOXQPDNWDGÕU� 
 

øú�VWUHVL�YH\D�PHVOHNL�VWUHV�RODUDN�GD�DGODQGÕUÕODQ�|UJ�WVHO�VWUHV��|UJ�WOH�\D�GD�
LúOH� LOJLOL� RODUDN� KHUKDQJL� ELU� EHNOHQWL\H� NDUúÕ� ELUH\VHO� HQHUMLQLQ� KDUHNHWH� JHoPHVL�
olarak WDQÕPODQPDNWDGÕU��3HKOLYDQ�������������,úÕNKDQ������������LVH�|UJ�WVHO�VWUHVL��
ELUH\L� QRUPDO� IRQNVL\RQODUÕQGDQ� VDSWÕUDQ� SVLNRORMLN� YH�YH\D� IL]LNVHO� GDYUDQÕúODUÕQÕ�
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GH÷LúWLUHQ� LúOH� LOJLOL� HWPHQOHULQ� VRQXFXQGD� ROXúDQ� SVLNRORMLN� GXUXP� RODUDN�
WDQÕPODPDNWDGÕU�� � gUJ�WVHO� VWUHV� ND\QDNODUÕ� NDSVDPÕQGD� oHúLWOL� DUDúWÕUPDFÕODUÕQ�
ELUoRN� VÕQÕIODQGÕUPD� JHOLúWLUPLúOHUGLU�� /LWHUDW�UGH� \D\JÕQ� NDEXO� J|UHQ� LNL�
DUDúWÕUPDFÕ\D�DLW�VÕQÕIODQGÕUPDODU�DúD÷ÕGD�|]HW�RODUDN�YHULOPLúWLU� 
 

0F�*UDWK�� VWUHV� YH� |UJ�W� LoLQGHNL� GDYUDQÕúODUOD� LOJLOL� RODUDN� VWUHV� ND\QDNODUÕQÕ�
DOWÕ�JUXSWD�WRSODPÕúWÕU��0F�*UDWK�������������� 

1. *|UHY�ND\QDNOÕ�VWUHV��LúLQ�]RUOX÷X�EHOLUVL]OL÷L��Lú�\�N�� 
2. 5ROH�ED÷OÕ�VWUHV��oDWÕúPD��EHOLUVL]OLN��Lú�\R÷XQOX÷X� 
3. 'DYUDQÕú�RUWDPODUÕQGDQ�ND\QDNODQDQ�VWUHV��NDODEDOÕ÷ÕQ�HWNLVL�JLEL) 
4. )L]LNVHO�oHYUHGHQ�ND\QDNODQDQ�VWUHV��DúÕUÕ�VR÷XN��G�úPDQ�J�oOHU�JLEL� 
5. .LúLOHUDUDVÕ� LOLúNLOHU� ED]ÕQGD� VRV\DO� oHYUHGHQ� ND\QDNODQDQ� VWUHV� �ELUH\OHU�

DUDVÕ�DQODúPD]OÕN��|]HO�\DúDPOD�LOJLOL�VWUHV��GÕúODQPD�JLEL� 
6. ��%LUH\GHQ�ND\QDNODQDQ�VWUHV��HQGLúH�YH�DOJÕODPD durumu gibi) 

 

'L÷HU� ELU� \D]DU� LVH�� |UJ�WWHNL� VWUHV� ND\QDNODUÕQÕ� G|UW� JUXSWD� WRSODPDNWDGÕU�
(Luthans, 1992: 404): 

1. gUJ�WVHO� SROLWLNDODU� ��FUHW� HúLWVL]OLNOHUL�� |UJ�W� NXUDOODUÕQÕQ� NDWÕOÕ÷Õ�� oHOLúNLOL�
\|QWHPOHU��JHUoHNoL�ROPD\DQ�Lú�WDQÕPODUÕ��DGDOHWVL]�EDúDUÕ�GH÷HUOHQGLUPHVL��Lú�
JUXSODUÕQÕ�GH÷LúWLUPH��VÕN�VÕN�\HU�GH÷LúWLUPHOHU� 

2. gUJ�W�Q�\DSÕVDO�|]HOOLNOHUL��PHUNH]L\HWoLOLN�YH�NDUDUGDQ�GÕúODQPD��\�NVHOPH�
RODQDNODUÕQÕQ� D]OÕ÷Õ�� DúÕUÕ� IRUPDOLWHOHU�� \�NVHN� GHUHFHGH� X]PDQODúPD��
|UJ�WVHO� E|O�POHULQ� NDUúÕOÕNOÕ� ED÷ÕPOÕOÕ÷Õ�� \�U�WPH� YH� GDQÕúPD� ELULPOHUL�
DUDVÕQGDNL�oDWÕúPD� 

3. )L]LNVHO�NRúXOODU� �NDODEDOÕN�oDOÕúPD�NRúXOODUÕ�YH�|]HO�\DúDP��DúÕUÕ�J�U�OW�O��
VÕFDN� \D� GD� VR÷XN� oDOÕúPD� RUWDPÕ�� ]HKLUOL� PDGGHOHU� YH� UDG\DV\RQ�� KDYD�
NLUOLOL÷L��Lú�ND]DODUÕ�YH�\HWHUVL]�D\GÕQODWPD� 

4. Örgütsel V�UHoOHU� �\HWHUVL]� LOHWLúLP�� EDúDUÕ� G�]H\L� LOH� LOJLOL� \HWHUVL]� JHUL�
ELOGLULP�� EHOLUVL]� YH� oHOLúNLOL� DPDoODU�� EDúDUÕ� GH÷HUOHQGLUPHVLQLQ� \DQOÕú� YH�
oHOLúNLOL�ROPDVÕ��DGDOHWVL]�GHQHWLP�G�]HQL��\HWHUVL]�ELOJL� 
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���6WUHV�%HOLUWLOHUL�YH�6WUHVLQ�gUJ�W�h]HULQGHNL�(WNLVL��
 

6WUHV�� LQVDQODUGD� ]DPDQ� LoLQGH� V�UHVL� YH� PLNWDUÕQD� ED÷OÕ� RODUDN� EHOOL� VRQXoODU�
\DUDWPDNWDGÕU��$]�PLNWDUGD�YH�NÕVD�V�UHOL�VWUHV�ROXPOX�HWNLOHUGH�EXOXQDELOLUNHQ��X]XQ�
V�UHOL�YH�\R÷XQ�ELU�VWUHV�ELUH\LQ�GHQJHVLQL�DOW��VW�HGHUHN�oHúLWOL�EHOLUWLOHULQ�PH\dana 

JHOPHVLQH� QHGHQ� RODELOPHNWHGLU�� %X� EHOLUWLOHU�� IL]LNVHO�� GDYUDQÕúVDO� YH� SVLNRORMLN�
EHOLUWLOHU�RODUDN�VÕQÕIODQGÕUÕODELOLU��6XQPD]������������� 

1. )L]LNVHO� %HOLUWLOHU�� =DUDUOÕ� HWNHQOHU� RUJDQL]PDQÕQ� EHOLUOL� LVWHPOHULQGH� YH�
LúOHYOHULQGH� GH÷LúLNOLNOHUH� \RO� DoDU�� %X� GH÷LúLNOLNOHULQ� IDUNOÕ� HYUHOHUL� GH��
oHúLWOL�EHOLUWLOHULQ�YH�\DNÕQPDODUÕQ�RUWD\D�oÕNPDVÕQGD�URO�R\QDU��%X�EHOLUWLOHUL�
WDQVL\RQ�\�NVHOPHVL��VLQGLULP�ER]XNOX÷X��QHIHV�GDUOÕ÷Õ��EDú�D÷UÕVÕ��\RUJXQOXN��
DOHUML� YH� PLGH� EXODQWÕVÕ� RODUDN� VÕUDOD\DELOPHN� P�PN�Qdür (Köknel, 1988: 

�����$NEXOXW�������������3HKOLYDQ������������(UGR÷DQ�������������3HKOLYDQ��
2000: 129). 

2. 'DYUDQÕúVDO� %HOLUWLOHU�� 6WUHVLQ� NLúL� GDYUDQÕúODUÕ� �]HULQGH� DoÕN� YH� GR÷UXGDQ�
HWNLOHUL� EXOXQPDNWDGÕU�� %X� HWNLOHU� NDSVDPÕQGD� X\NXVX]OXN�� X\XPD� LVWH÷L��
LúWDKVÕ]OÕN�� \HPHGH� DUWÕú�� NRQXúPD� J�oO�NOHUL�� VLJDUD� NXOODQPD� YH� DONRO�
NXOODQPDGDQ�V|]�HGLOHELOLU��%DOWDú�YH�%DOWDú�������������.|NQHO�����������-

367; Pehlivan, 2000: 210). 

3. 3VLNRORMLN� %HOLUWLOHU�� gUJ�WOHUGH� VWUHVWHQ� ND\QDNODQDQ� oHúLWOL� SVLNRORMLN�
belirtilerH�UDVWODQPDNWDGÕU��%X�EHOLUWLOHUL�JHUJLQOLN��JHoLPVL]OLN��V�UHNOL�HQGLúH��
\HWHUVL]OLN� GX\JXVX�� \HUVL]� WHODú� YH� G�ú� NÕUÕNOÕ÷Õ� RODUDN� LIDGH� HWPHN�
P�PN�QG�U� �%DúDUDQ�� ������ ����� 3HKOLYDQ�� ������ ��-���� 6DEXQFXR÷OX� YH�
7X]�������������(UGR÷DQ�����������-312).     

 

6WUHVLQ� |UJ�WVHO� VRQXoODUÕ� NDSVDPÕQGD� IL]LNVHO�� GDYUDQÕúVDO� YH� GX\JXVDO�
sonuçlardan (Ross ve Altmaier, 1994: 12; Beehr, 1995: 20-21; Furnham, 1997: 334; 

$WNLQVRQ�� ������ ���� V|]� HWPHN�P�PN�Q� ROPDNOD� ELUOLNWH�� EX� oDOÕúPD� NDSVDPÕQGD�
GDKD� oRN� |UJ�W� \DSÕVÕ� LoHULVLQGH� J|U�QHQ�� ELUH\LQ� \DúDGÕ÷Õ� IDNDW� |UJ�WH� \DQVÕWWÕ÷Õ��
|UJ�W��\DNÕQGDQ�LOJLOHQGLUHQ�HWNHQOHU��]HULQGH�GXUXODFDNWÕU� 
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1. øúH� *Ho� *LWPH� �7DUGLQHVV��� gUJ�WVHO� VWUHV� VRQXFX� RODUDN� LúH� JHo� JLWPH�
ROJXVXQX� LQFHOH\HQ� oDOÕúPD� VD\ÕVÕ� ROGXNoD� D]GÕU� �<L÷LW�� ������ ����� øúH� JHo�
JLWPH�� ELUH\VHO� VWUHV� HWNLOHULQGHQ� ELUL� RODQ� GDYUDQÕúVDO� HWNLOHU� DUDVÕQGD�
J|VWHULOVH� GH� �)XUQKDP�� ������ ������ NLúLQLQ� |UJ�WH� GR÷UXGDQ� \DQVÕWWÕ÷Õ� ELU�
GXUXP�RODUDN�EX�EDúOÕN�DOWÕQGD�YHULOPLúWLU��*Ho�JLWPH�LúWHQ�LúH��NLúLGHQ�NLúL\H�
GH÷LúLNOLN� J|VWHUPHNWHGLU�� .LúLQLQ� Lú\HULQH� JHo� NDOPD\Õ� NkU� ELOPHVLQLQ�
VWUHVWHQ� X]DN� NDOPDN� LVWHPHVLQGHQ�PL�� \RNVD� Lú\HULQH� HYLQLQ� X]DNOÕ÷Õ� JLEL�
oHúLWOL� GXUXPODUGDQ� PÕ� ND\QDNODQGÕ÷Õ� ELOLQPHOLGLU� �)XUQKDP�� ������ ������
6�UHNOL� J|]� DUGÕ� HGLOHQ� JHo� JLWPH� ROD\ÕQÕQ� FLGGL\HWOH� HOH� DOÕQPDVÕ�
gerekmektedir. Çünkü örgütsel stres ve örgütsel etkililikle ilgisi bulunabilir 

�%HHKU��������������øúH�JHo�JHOPHQLQ�FLGGL\HWOH�HOH�DOÕQGÕ÷Õ�|UJ�WOHUGH�GH�LúH�
JHo� JLWPHGHQ� GROD\Õ� YHULOHQ� FH]DODU� QHGHQL\OH�� FH]D� DOPDPDN� LoLQ� KLo�
gitmemeyi terciK� HWPH� EDúOD\DFDN� YH� EX� GD� GHYDPVÕ]OÕN� RODUDN� \HQL� ELU�
|UJ�WVHO�VWUHV�VRQXFX�RODUDN�RUWD\D�oÕNDFDNWÕU��%HHKU������������� 

2. øúH� 'HYDPVÕ]OÕN� �$EVHQWHHLVP��� *�Q�P�]GH� LúOHWPH� YH� \|QHWLFLOLN�
DODQODUÕQGD� HQ� ID]OD� VRUXQ� RODUDN� NDUúÕODúÕODQ� ROJXODUGDQ� ELUL� RODQ�
deYDPVÕ]OÕN��NÕVDFD�LúJ|UHQLQ�oDOÕúPD�SURJUDPÕ�YH\D�SODQÕQD�J|UH�oDOÕúPDVÕ�
JHUHNHQ� ]DPDQ� GLOLPLQGH� LúLQH� JHOPHPHVL� RODUDN� WDQÕPODQDELOLU�� %D]Õ�
WDQÕPODPDODUGD�KDNOÕ�ELU�PD]HUHW�YH\D�KDVWDOÕN�QHGHQL\OH�Lú\HULQH�JHOPHPHN�
GHYDPVÕ]OÕN�VD\ÕOVD�GD��L]LQ�YH\D�QRUPDO�\ÕOOÕN�WDWLOOHU�GÕúÕQGD�Lú�SURJUDPÕQGD�
LúH� JHOPHPH� QHGHQL\OH� VRUXQ� GR÷XUDQ� W�P� KXVXVODU� GHYDPVÕ]OÕN�
NDSVDPÕQGDGÕU� �)XUQKDP�������������� øúH�JLWPHPH�JLGHPHPH�GXUXPX�GDKD�
oRN� UDKDWVÕ]ODQPD� LOH� LOJLOLGLU�� øúJ|UHQOHULQ� NHQGLOHULQL� VWUHV� DOWÕQGD�
hissettikleri ELU�Lú\HULQH�GHYDPVÕ]OÕNODUÕ�NDOS�KDVWDOÕNODUÕ��PLGH�UDKDWVÕ]OÕNODUÕ�
YH�EDú� D÷UÕVÕ� JLEL� VWUHVLQ� IL]\RORMLN� VRQXoODUÕ\OD� LOJLOLGLU� �7DOD\�� ������ �����
%|\OH� ELU� GXUXPGD� GHYDPVÕ]OÕ÷D� QHGHQ� RODQ� |UJ�WVHO� ND\QDNOÕ� VRUXQODUD�
o|]�P� JHWLULOPH\H� oDOÕúÕOPDVÕ�� GHYDPVÕ]OÕ÷ÕQ� RUWDGDQ� NDOGÕUÕOPDVÕ� YH\D� HQ�
D]D�LQGLUJHQPHVLQL�VD÷OD\DELOHFHNWLU��øúH�JLWPHPH�|UJ�WVHO�VWUHVWHQ�NDoÕQPDN�
DPDFÕ\OD�\DSÕODQ�GDYUDQÕúODUGDQ�ELUL�RODUDN�J|U�OHELOLU��øú�GR\XPVX]OX÷X�YH�
IL]LNVHO� UDKDWVÕ]OÕNODU� GHYDPVÕ]OÕ÷D� QHGHQ� RODUDN� J|VWHULOHELOHFHN 

IDNW|UOHUGHQ� VD\ÕODELOLUNHQ� �%HHKU�� ������ ������ GDKD� IDUNÕ� GHYDPVÕ]OÕN�
QHGHQOHUL� úX� úHNLOGH� VÕUDODQDELOLU� �(UHQ�� ������ ������ \Dú� GXUXPX�� FLQVL\HW��
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DLOH� GXUXPX�� Lú\HULQLQ� X]DNOÕ÷Õ�� NÕGHPOLOLN�� |÷UHQLP� GHUHFHVL�� PRQRWRQOXN��
dönemsel faktörlerin etkisi, günl�N� oDOÕúPD� V�UHOHULQLQ� HWNLVL�� �FUHW�
PLNWDUODUÕQÕQ� YH� |GHPH� ELoLPOHULQLQ� HWNLVL�� KDVWDOÕN� VLJRUWDODUÕQÕQ� HWNLVL� YH�
LúJ|UHQLQ�LoLQGH�EXOXQGX÷X�oDOÕúPD�JUXEX� 

3. øúJ|UHQ� 'HYLU� +Õ]Õ� �7XUQRYHU��� øúJ|UHQ� GHYUL�� LúJ|UHQOHULQ� ELU� NXUXOXúXQ�
kadrosunda istihdam edildiNWHQ�VRQUD�KHUKDQJL�ELU�QHGHQOH�D\UÕOPDODUÕQÕ�YH\D�
X]DNODúWÕUÕOPDODUÕQÕ� LIDGH� HGHU� �(UHQ�� ������ ������ øúJ|UHQ� GHYULQH� LOLúNLQ�
\DNODúÕPODUGDQ� ELUL� EXQXQ� UDV\RQHO� ELU� NDUDU� ROGX÷XQD� LOLúNLQGLU�� %XQXQ�
QHGHQL�� NLúLQLQ� GDKD� L\L� úDUWODUGD�� GDKD� L\L� ELU� Lú� EXOGX÷u zaman örgütten 

D\UÕOPDVÕGÕU��'L÷HU�\DNODúÕP�LVH��\HQL�ELU�HOHPDQ�DOÕPÕQGD�|UJ�W�Q�SHUVRQHO�
VHoLPL��H÷LWLPL�YE��IDDOL\HWOHULQLQ�\HQL�ELU�PDOL�\�N�JHWLUHFH÷LQL�VDYXQXU�YH�
QHJDWLI� ELU� ROJX�RODUDN� NDEXO� HGHU� �%HHKU�� ������ ������gWH� \DQGDQ� LúJ|UHQ�
devri örgüt�Q� EDúDUÕ� GHUHFHVLQLQ� J|VWHUJHVL� VD\ÕODELOLU� �(UHQ�� ������ ������
øúJ|UHQLQ� NHQGLQL� JHUoHNOHúWLUPHVLQH�� \HWHQHNOHULQL� NXOODQPDVÕQD�� YH�
NDUL\HULQL� JHOLúWLUPHVLQH� RODQDN� VD÷ODQPD\DQ� RWRNUDWLN� |UJ�WOHUGH� VWUHV�
\DUDWÕFÕ�IDNW|UOHU�oRN�RODFD÷ÕQGDQ�GHYLU�KÕ]ÕQÕQ�\�NVHN�ROPDVÕ�NDoÕQÕOPD]�ELU�
VRQXo� RODFDNWÕU�� øúJ|UHQ� GHYLU� KÕ]ÕQÕQ� RSWLPXP� VHYL\HGH� VH\UHWPHVL� LVH��
|UJ�WVHO� DPDoODUD� XODúPDGD� GDKD� EDúDUÕOÕ� ROXQPDVÕQÕ� VD÷OD\DELOHFHNWLU�
�6DEXQFXR÷OX�YH�7�]������������ 

4. <DEDQFÕODúPD�� � øúJ|UHQLQ�oDOÕúWÕ÷Õ�NXUXPD�\D�GD�|UJ�WH�NDUúÕ�ELU�WHSNLVLGLU��
*HQHOGH� EX� NDYUDP� Lú� GR\XPVX]OX÷X�� WRSOXPVDO� X\XPVX]OXN� YH� PRUDO�
HNVLNOL÷LQLQ�\DQÕ�VÕUD�LúJ|UHQLQ�oDOÕúWÕ÷Õ�NXUXPD�NDUúÕ�GX\JXVDO�WHSNLVL�RODUDN�
DoÕNODQPDNWDGÕU� 

5. 3HUIRUPDQV�� .LúLQLQ� J|VWHUGL÷L� SHUIRUPDQVÕ� HWNLOH\HQ� HQ� |QHPOL� HWNHQOHU�
NLúLOLN� |]HOOLNOHUL� LOH� NRQWURO� \HWNLVLQH� D]� YH\D� oRN� VDKLS� ROPD� RODUDN�
J|VWHULOPHNWHGLU� �$WNLQVRQ�� ������ ����� 6WUHV�� SHUIRUPDQVÕ� PLNWDUÕQD� ED÷OÕ�
olarak olumlu ya da olumsuz olarak etkileyebilir (Pehlivan, 2000: 232). 

øúJ|UHQOHULQ� EHOOL� ELU�PLNWDUGD� VWUHV� WHSNLVL� LoLQGH� ROPDODUÕ�� RQODUÕQ� LúOHULQH�
NDUúÕ� J�G�OHQPHOHULQL� YH� SHUIRUPDQV� G�]H\OHULQLQ� \�NVHOPHVLQL�
VD÷ODPDNWDGÕU��$QFDN�� VWUHV�PLNWDUÕQÕQ� DUWPDVÕ� WDP� WHUVL� ELU� GXUXP�\DUDWÕU��
%LUH\OHU�� NHQGLOHUL� LoLQ� HQ� X\JXQ� RODQ� ÕOÕPOÕ� ELU� VWUHVOH� \DUDWÕFÕ� YH� YHULPOi 
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ROPDNWDGÕUODU�� %XQXQ� WHUVL�� \DQL� DúÕUÕ� VWUHV� LVH� X\XPVX]OXN�� \DUDWÕFÕ� YH�
verimli olmama ile sonuçlanabilmektedir (Ertekin, 1993: 63).  

g]HW� RODUDN� DúÕUÕ� VWUHV�� KHP� SVLNRORMLN�� KHP� GH� IL]LNVHO� UDKDWVÕ]OÕNODUD� \RO�
DoDFD÷ÕQGDQ�SHUIRUPDQVÕQ�G�úPHVLQGH�HWNLOL�ELU�IDNW|U�RODUDN�NDUúÕPÕ]D�oÕNPDNWD�YH�
LúJ|UHQLQ�LoLQGH�EXOXQGX÷X�|UJ�W�Q�YHULPLQL�ROXPVX]�\|QGH�HWNLOHPHNWHGLU��� 
 

��� .RQDNODPD� øúOHWPHVL� <|QHWLFLOHULQLQ� 6WUHV� 1HGHQOHUL� h]HULQH� %LU�
$UDúWÕUPD�
�
�����$UDúWÕUPDQÕQ�$PDFÕ�
$UDúWÕUPDQÕQ� WHPHO� DPDFÕ�� WXUL]P� VHNtöründe önemli bir yere sahip olan ve 

NRQDNODPD� LúOHWPHOHULQGH� \|QHWLFL� G�]H\LQGH� oDOÕúDQ� NLúLOHULQ� VWUHV� QHGHQOHULQL�
RUWD\D�NR\PDNWÕU� 

 

�����$UDúWÕUPDQÕQ�<|QWHPL�
�������(YUHQ�YH�gUQHNOHP�
$UDúWÕUPDQÕQ�HYUHQLQL��%XUVD�\|UHVLQGH�IDDOL\HW�J|VWHUHQ�G|UW�YH�EHú�\ÕOGÕ]OÕ�RWHO�

LúOHWPHOHULQGH�� JHQHO� P�G�U�� JHQHO� P�G�U� \DUGÕPFÕVÕ�� |QE�UR� P�G�U��� \L\HFHN�
içecek müdürü, housekeeper, muhasebe-finansman müdürü, güvenlik müdürü, 

SHUVRQHO� P�G�U�� YE�� �VW� G�]H\� J|UHYOHUGH� EXOXQDQ� NLúLOHU� ROXúWXUPDNWDGÕU�� %XUVD�
yöresindeki d|UW�YH�EHú�\ÕOGÕ]OÕ�RWHO�LúOHWPHOHULQGH�V|]�NRQXVX�SR]LV\RQODUGD�oDOÕúDQ�
NLúL� VD\ÕVÕ� ��¶GLU�� %X� DUDúWÕUPDGD� WDP� VD\ÕP� KHGHIOHQPLú� ROPDVÕQD� NDUúÕQ�� DQNHW�
IRUPXQX�GROGXUPDGDNL�LVWHNVL]OLN��Lú�\R÷XQOX÷X��YE��QHGHQOHUOH����\|QHWLFL\H�DQNHW�
X\JXODQDELOPLúWLU�� � $QNHW� X\JXODQDQ� ��� \|QHWLFLQLQ�� HYUHQL� WHPVLO� HGHELOHFH÷L�
G�ú�Q�OPHNWHGLU� 

 

�������9HULOHULQ�7RSODQPDVÕ 
 

$UDúWÕUPDGD� NXOODQÕODQ� DQNHW� IRUPXQXQ�� DUDúWÕUPD� DPDFÕQD� X\JXQOX÷XQXQ� WHVW�
HGLOHELOPHVL� DPDFÕ\OD� ��� \|QHWLFL� �]HULQGH� SLORW� ELU� X\JXODPD� JHUoHNOHúWLULOPLú� YH�
\DSÕODQ� J|]OHPOHU� VRQXFXQGD�� DQNHW� IRUPXQXQ� DUDúWÕUPD� DPDFÕQD� X\JXQ� ROGX÷X�
DQODúÕOPÕúWÕU� 
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$QNHW� IRUPXQGD� ��� VRUX� \HU� DOPÕúWÕU�� <|QHWLFLOHULQ� VWUHV� ND\QDNODUÕQÕQ�
EHOLUOHQPHVLQH�\|QHOLN�ROXúWXUXODQ�RWX]�EHú�VRUXGD�EHúOL� OLNHUW�|OoH÷L�NXOODQÕOPÕúWÕU��
$QNHW� X\JXODPDVÕ�� LOJLOL� RWHO� LúOHWPHOHULQLQ� JHQHO�P�G�UOHULQLQ� ELOJLVL� GDKLOLQGH� YH�
LúOHWPHOHUH�EL]]DW�JLGLOPHN�VXUHWL\OH�JHUoHNOHúWLULOPLúWLU� 

 

9HULOHULQ� DQDOL]L� DúDPDVÕQGD�� DQNHW� \ROX\OD� HOGH� HGLOHQ� YHULOHU� ELOJLVD\DUD�
\�NOHQHUHN� YHUL� WDEDQÕ� ROXúWXUXOPXú�� EX� YHULOHU� �]HULQGH� 6366� SDNHW� SURJUDPÕ�
DUDFÕOÕ÷Õ\OD�LVWDWLVWLNVHO�LúOHPOHU�JHUoHNOHúWLULOPLúWLU� 

 

�����$UDúWÕUPD�%XOJXODUÕ�
$UDúWÕUPD\D� NDWÕODQ� \|QHWLFLOHULQ� FLQVL\HWOHULQH� LOLúNLQ� ELOJLOHU� 7DEOR��¶GH�

J|U�OPHNWHGLU�� 7DEOR��¶H� J|UH�� DUDúWÕUPD\D� NDWÕODQODUÕQ� �� ����¶L� HUNHN�
\|QHWLFLOHUGHQ��������¶X� LVH�NDGÕQ�\|QHWLFLOHUGHQ�ROXúPDNWDGÕU��2WHO� LúOHWPHOHULQGH�
�VW� G�]H\� \|QHWLFL� RODUDN� J|UHY� DOPDGD�� NDGÕQ-HUNHN� RUDQÕQÕQ� GHQJHOL� ELU� GD÷ÕOÕP�
VHUJLOHGL÷L�V|\OHQHELOLU� 

 

7DEOR����$UDúWÕUPD\D�.DWÕODQ�<|QHWLFLOHULQ�&LQVL\HWOHULQH�*|UH�'D÷ÕOÕPÕ�
&LQVL\HW� )UHNDQV� <�]GH�����

Erkek 
.DGÕQ 
7RSODP�

36 
26 
���

58.1 
41.9 
������

 
$UDúWÕUPD\D� NDWÕODQ� \|QHWLFLOHULQ� \Dú� JUXSODUÕQD� LOLúNLQ� ELOJLOHU� 7DEOR�� �¶GH�

J|U�OPHNWHGLU��7DEOR���¶\H�J|UH��DUDúWÕUPD\D�NDWÕODQODUÕQ�������¶VL����YH�GDKD�D]�\Dú�
grubunda iken, % 58.1’i 26-��� \Dú� JUXEXQGD��������¶�� ��-��� \Dú�JUXEXQGD�YH���
���¶L�����YH��]HUL�\Dú�JUXEXQGD�\HU�DOPDNWDGÕU��*HQHO�RODUDN�RWHO�LúOHWPHOHULQGH��VW�
G�]H\�\|QHWLFL�RODUDN�J|UHY�DODQODUÕQ�JHQoOHUGHQ�ROXúWX÷X�V|\OHQHELOLU� 

 
7DEOR����$UDúWÕUPD\D�.DWÕODQ�<|QHWLFLOHULQ�<Dú�*UXSODUÕQD�*|UH�'D÷ÕOÕPÕ�

<Dú�*UXEX� )UHNDQV� <�]GH�����
���\Dú�YH�GDKD�D] 
26-���\Dú 
36-���\Dú 
���\Dú�YH��]HUL 
7RSODP�

11 
36 
12 
3 
���

17.7 
58.1 
19.4 
4.8 
������

 



 10 

$UDúWÕUPD\D�NDWÕODQ�\|QHWLFLOHULQ�PHGHQL�GXUXPODUÕQD�LOLúNLQ�ELOJiler Tablo:3’de 

J|U�OPHNWHGLU��7DEOR���¶H�J|UH��DUDúWÕUPD\D�NDWÕODQODUÕQ�������¶VÕ�HYOL��������¶��LVH�
EHNkUGÕU�� <Dú� JUXSODUÕ� GD� GLNNDWH� DOÕQGÕ÷ÕQGD�� RWHO� LúOHWPHOHULQGHNL� �VW� G�]H\�
\|QHWLFLOHUGHNL�HYOL�EHNDU�RUDQÕQÕQ�GHQJHOL�ROGX÷X�V|\OHQHELOLU� 

 

7DEOR����$UDúWÕUPD\D�.DWÕODQ�<|QHWLFLOHULQ�0HGHQL�'XUXPODUÕQD�*|UH�'D÷ÕOÕPÕ�
&LQVL\HW� )UHNDQV� <�]GH�����

Evli 
Bekar 
7RSODP�

32 
30 
���

51.6 
48.4 
������

 

$UDúWÕUPD\D� NDWÕODQ� \|QHWLFLOHULQ�� KDOHQ� J|UHY� \DSWÕNODUÕ� RWHO� LúOHWPHVLQGHNL�
oDOÕúPD� V�UHOHULQH� LOLúNLQ� ELOJLOHU� 7Dblo: 4’de görülmektedir. Tablo: 4’e göre, 

DUDúWÕUPD\D�NDWÕODQ�\|QHWLFLOHULQ�������¶O�N�RUDQÕ�KDOHQ�J|UHY�\DSWÕ÷Õ�LúOHWPHGH��-4 

\ÕO� DUDVÕQGD� oDOÕúWÕ÷ÕQÕ� EHOLUWLUNHQ�� �� ����¶O�N� RUDQÕ� �-�� \ÕO� DUDVÕQGD� YH��� ���¶OLN�
RUDQÕ� GD� ��� \ÕOGDQ� GDKD� X]XQ� V�UHGLU� oDOÕúWÕ÷ÕQÕ� EHOLUWPLúWLU�� øúOHWPHGHNL� oDOÕúPD�
V�UHOHUL� LOH� \|QHWLFL� RODUDN� J|UHY� \DSPD� DUDVÕQGD� WHUV� \|QO�� ELU� RUDQWÕ�
gözlenmektedir.  

7DEOR� ��� $UDúWÕUPD\D� .DWÕODQ� <|QHWLFLOHULQ� +DOHQ� *|UHY� <DSWÕNODUÕ� 2WHO�
øúOHWPHVLQGHNL�dDOÕúPD�6�UHOHULQLQ�'D÷ÕOÕPÕ�

&LQVL\HW� )UHNDQV� <�]GH�����
1-��\ÕO�DUDVÕ 
5-��\ÕO�DUDVÕ 
���\ÕO�YH�GDKD�ID]OD 
7RSODP�

43 
17 
2 
���

69.4 
27.4 
3.2 
������

 

$QNHW� IRUPXQGDNL� VWUHV� ND\QDNODUÕQD� LOLúNLQ� LIDGHOHULQ� \|QHWLFLOHU� WDUDIÕQGDQ�
GH÷HUOHQGLULOPHVLQH�DLW�DULWPHWLN�RUWDODPDODUÕ�7DEOR���¶GH�J|UPHN�P�PN�QG�r. 

 

 

7DEOR����6WUHV�1HGHQOHUL�$UDúWÕUPDVÕ�7RSOX�6RQXoODU��$ULWPHWLN�2UWDODPDODU��
1R� 6WUHV�.D\QDNODUÕ� &LQVL\HW� 1� $ULW�2UW�� 6W��6DSPD�
1 %HNOHQHQ� LúOHUL� oRN� NÕVD� ELU� V�UHGH�

\DSPD�]RUXQOXOX÷X 
Erkek 
Bayan 
7RSODP�

36 
26 
���

4,8333 
4,9231 
�������

0,73679 
0,39223 
��������

2 .XOODQÕODFDN� DUDo� YH� JHUHoOHULQ�
\HWHUVL]OL÷L 

Erkek 
Bayan 
7RSODP�

36 
26 
���

4,5556 
4,8462 
�������

1,08086 
0,54349 
��������

3 <HWNLOHULQ�\HWHUVL]�ROPDVÕ Erkek 36 4,3333 1,43427 
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Bayan 
7RSODP�

26 
���

4,2308 
�������

1,60767 
��������

4 <HWNL� YH� VRUXPOXOXNODUÕQ� DoÕNoD�
belirlenmemesi 

Erkek 
Bayan 
7RSODP�

36 
26 
���

4,3333 
4,2308 
�������

1,43427 
1,50486 
��������

5 3HUVRQHO� GH÷HUOHPHGH� DGDOHWVL]OLNOHU�
ROPDVÕ 

Erkek 
Bayan 
7RSODP�

36 
26 
���

3,4444 
3,9231 
�������

1,91899 
1,52113 
��������

6 <|QHWLFLOHUGHQ� EHNOHQWLOHULQ� DoÕN�
olPDPDVÕ 

Erkek 
Bayan 
7RSODP�

36 
26 
���

3,7778 
3,4615 
�������

1,80651 
1,81617 
��������

7 øú�\�N�Q�Q�D÷ÕU�ROPDVÕ Erkek 
Bayan 
7RSODP�

36 
26 
���

3,7222 
3,4615 
�������

1,79859 
1,72582 
��������

8 )DUNOÕ� NLúLOHULQ�� NHQGLOHULQGHQ� IDUNOÕ�
EHNOHQWLOHU�LoLQGH�ROPDVÕ 

Erkek 
Bayan 
7RSODP�

36 
26 
���

3,5556 
3,3846 
�������

1,88898 
1,87781 
��������

9 dDOÕúPD�VDDWOHULQLQ�X]XQOX÷X Erkek 
Bayan 
7RSODP�

36 
26 
���

3,4444 
3,2308 
�������

1,73113 
1,72760 
��������

10 0�úWHULOHULQ�KDNVÕ]�WDOHSOHUL Erkek 
Bayan 
7RSODP�

36 
26 
���

3,8889 
2,5385 
�������

1,54509 
1,42073 
��������

11 øú\HULQGH�GHGLNRGX�\DSÕOPDVÕ Erkek 
Bayan 
7RSODP�

36 
26 
���

3,7222 
2,5385 
�������

1,79859 
1,63048 
��������

12 gQHPOL�NDUDUODU�YHUPH�]RUXQOXOX÷X Erkek 
Bayan 
7RSODP�

36 
26 
���

3,0556 
3,0000 
�������

1,94120 
1,78885 
��������

13 hVWOHUOH�DQODúPD]OÕN Erkek 
Bayan 
7RSODP�

36 
26 
���

3,2778 
2,3846 
�������

1,92147 
1,85638 
��������

14 <|QHWLFLOHULQ�WHúYLN�HWPHPHVL Erkek 
Bayan 
7RSODP�

36 
26 
���

2,7222 
2,9231 
�������

1,92147 
1,99846 
��������

15 øú�RUWDPÕQGDNL�KX]XUVX]OXN Erkek 
Bayan 
7RSODP�

36 
26 
���

2,7778 
2,7692 
�������

1,89904 
1,98611 
��������

16 dDOÕúPD�RUWDPÕQÕQ�J�U�OW�O��ROPDVÕ Erkek 
Bayan 
7RSODP�

36 
26 
���

2,7778 
2,6923 
�������

1,89904 
1,76112 
��������

17 dDOÕúPDODUÕQ�NDUúÕOÕ÷ÕQÕ�DODPDPDN Erkek 
Bayan 
7RSODP�

36 
26 
���

3,0000 
2,3846 
�������

1,85164 
1,67516 
��������

18 0RUDO�ER]XNOX÷X Erkek 
Bayan 
7RSODP�

36 
26 
���

2,9444 
2,3846 
�������

1,68937 
1,85638 
��������

19 <HWHQHNOHULQ� LúWH� WDP� RODUDN�
NXOODQÕODPDPDVÕ 

Erkek 
Bayan 
7RSODP�

36 
26 
���

2,8889 
2,0769 
�������

1,84821 
1,52113 
��������

20 <�NVHOPH�RODQD÷ÕQÕQ�VÕQÕUOÕ�YH�D]�ROPDVÕ Erkek 36 2,3889 1,71177 
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Bayan 
7RSODP�

26 
���

2,4615 
�������

1,65483 
��������

21 øú\HULQGH�D\GÕQODWPDQÕQ�N|W��ROPDVÕ Erkek 
Bayan 
7RSODP�

36 
26 
���

2,0556 
2,1538 
�������

1,54817 
1,71330 
��������

22 hFUHW�\HWHUVL]OL÷L Erkek 
Bayan 
7RSODP�

36 
26 
���

2,1667 
1,8462 
�������

1,53994 
1,51505 
��������

23 øú� DUNDGDúODUÕ� LOH� SROLWLN� J|U�ú�
IDUNOÕOÕNODUÕ 

Erkek 
Bayan 
7RSODP�

36 
26 
���

1,8333 
2,1538 
�������

1,53994 
1,71330 
��������

24 $VWODUOD�DQODúPD]OÕN Erkek 
Bayan 
7RSODP�

36 
26 
���

2,2778 
1,6923 
�������

1,66667 
1,12318 
��������

25 6RUXPOXOXNODUÕQ�HQGLúH�\DUDWPDVÕ Erkek 
Bayan 
7RSODP�

36 
26 
���

1,7222 
2,2308 
�������

1,52336 
1,70429 
��������

26 øú\HULQLQ�NDODEDOÕN�ROPDVÕ Erkek 
Bayan 
7RSODP�

36 
26 
���

1,8333 
2,0000 
�������

1,29835 
1,62481 
��������

27 øú� DUNDGDúODUÕ� LOH� RUWDN� LOJLOHULQ�
bulunmDPDVÕ 

Erkek 
Bayan 
7RSODP�

36 
26 
���

1,9444 
1,8462 
�������

1,54817 
1,51505 
��������

28 øú�DUNDGDúODUÕ�LOH�JHoLPVL]OLN Erkek 
Bayan 
7RSODP�

36 
26 
���

2,1667 
1,4615 
�������

1,74847 
1,17408 
��������

29 *|UHY� VÕUDVÕQGD� WDUDIVÕ]� NDODELOPH�
J�oO�÷� 

Erkek 
Bayan 
7RSODP�

36 
26 
���

1,6667 
1,9231 
�������

1,35225 
1,52113 
��������

30 9HULOHQ� NDUDUODUÕQ� \DUDWWÕ÷Õ� YLFGDQL�
sorumluluk 

Erkek 
Bayan 
7RSODP�

36 
26 
���

2,0000 
1,4615 
�������

1,62129 
1,17408 
��������

31 0HY]XDWÕQ�NDUÕúÕN�ROPDVÕ Erkek 
Bayan 
7RSODP�

36 
26 
���

1,6667 
1,5385 
�������

1,35225 
1,06699 
��������

32 øú�LOH�NLúLOLN�DUDVÕQGD�X\XPVX]OXN�ROPDVÕ Erkek 
Bayan 
7RSODP�

36 
26 
���

1,6667 
1,4615 
�������

1,35225 
1,02882 
��������

33 øúLQ�VÕNÕFÕ�ROPDVÕ Erkek 
Bayan 
7RSODP�

36 
26 
���

1,2778 
1,2308 
�������

0,70147 
0,65163 
��������

34 øú\HULQGH� NRQXOan ortak kurallara uyma 
]RUXQOXOX÷X 

Erkek 
Bayan 
7RSODP�

36 
26 
���

1,1667 
1,3077 
�������

0,56061 
0,73589 
��������

35 0HVOH÷LQ�VWDW�V�Q�Q�G�ú�N�ROPDVÕ Erkek 
Bayan 
7RSODP�

36 
26 
���

1,2778 
1,0000 
�������

0,97427 
0,00000 
��������

 

Tablo 5’ e göre Bursa yöresindeki döUW�YH�EHú�\ÕOGÕ]OÕ�RWHO�LúOHWPHVL�\|QHWLFLOHUL� 
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�.HQGLOHULQGHQ�EHNOHQHQ�LúOHULQ��oRN�NÕVD�ELU�V�UHGH�\DSÕOPDVÕ�]RUXQOXOX÷XQX� 
�.XOODQDFDNODUÕ�DUDo�YH�JHUHoOHULQ�\HWHUVL]OL÷LQL� 
�<HWNLOHULQLQ�\HWHUVL]OL÷LQL� 
�<HWNL�YH�VRUXPOXOXNODUÕQÕQ�DoÕNoD�EHOLUOHQPHPLú�ROPDVÕQÕ� 
�3HUVRQHO�GH÷HUOHPHGHNL�DGDOHWVL]OLNOHUL� 
�.HQGLOHULQGHQ�EHNOHQWLOHULQ�DoÕN�ROPDPDVÕQÕ� 
�øú�\�N�Q�Q�D÷ÕU�ROPDVÕQÕ��VWUHV�ND\QD÷Õ�RODUDN�DoÕNODPDNWDGÕUODU� 
 

7DEOR��¶H�J|UH�V|]�NRQXVX�\|QHWLFLOHULQ�NÕVPHQ�VWUHV�ND\QD÷Õ�RODUDN�J|UG�NOHUL�
konular ise; 

�)DUNOÕ�NLúLOHULQ��NHQGLOHULQGHQ�IDUNOÕ�EHNOHQWLOHU�LoLQGH�ROPDVÕ� 
�dDOÕúPD�VDDWOHULQLQ�X]XQOX÷X� 
�0�úWHULOHULQ�KDNVÕ]�WDOHSOHUL� 
�øú\HULQGH�GHGLNRGX�\DSÕOPDVÕ� 
�gQHPOL�NDUDUODU�YHUPH�]RUXQOXOX÷X� 
�hVWOHUOH�DQODúPD]OÕN� 
�<|QHWLFLOHULQ�WHúYLk etmemesi, 

�øú�RUWDPÕQGDNL�KX]XUVX]OXN� 
�dDOÕúPD�RUWDPÕQÕQ�J�U�OW�O��ROPDVÕ� 
�dDOÕúPDODUÕQ�NDUúÕOÕ÷ÕQÕ�DODPDPDN� 
�0RUDO�ER]XNOX÷X��úHNOLQGHGLU� 
 

Tablo 5’ e göre söz konusu yöneticiler; 

* <HWHQHNOHULQ�LúWH�WDP�RODUDN�NXOODQÕODPDPDVÕ� 
�<�NVHOPH�RODQD÷ÕQÕQ�VÕQÕUOÕ�YH�D]�ROPDVÕ� 
�øú\HULQGH�D\GÕQODWPDQÕQ�N|W��ROPDVÕ� 
�hFUHW�\HWHUVL]OL÷L� 
�øú�DUNDGDúODUÕ�LOH�SROLWLN�J|U�ú�IDUNOÕOÕNODUÕ� 
�$VWODUOD�DQODúPD]OÕN� 
�6RUXPOXOXNODUÕQ�HQGLúH�\DUDWPDVÕ� 
�øú\HULQLQ�NDODEDOÕN�ROPDVÕ� 
�øú�DUNDGDúODUÕ�LOH�RUWDN�LOJLOHULQ�EXOXQPDPDVÕ� 
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�øú�DUNDGDúODUÕ�LOH�JHoLPVL]OLN� 
�*|UHY�VÕUDVÕQGD�WDUDIVÕ]�NDODELOPH�J�oO�÷�� 
�9HULOHQ�NDUDUODUÕQ�\DUDWWÕ÷Õ�YLFGDQL�VRUXPOXOXN� 
�0HY]XDWÕQ�NDUÕúÕN�ROPDVÕ� 
�øú�LOH�NLúLOLN�DUDVÕQGD�X\XPVX]OXN�ROPDVÕ� 
�øúLQ�VÕNÕFÕ�ROPDVÕ� 
�øú\HULQGH�NRQXODQ�RUWDN�NXUDOODUD�X\PD�]RUXQOXOX÷X� 
�0HVOH÷LQ�VWDW�V�Q�Q�G�ú�N�ROPDVÕ��NRQXODUÕQÕ�VWUHV�ND\QD÷Õ�RODUDN�J|UPHPLúOHUGLU� 
 

$UDúWÕUPD\D� NDWÕODQ� \|QHWLFLOHULQ� FLQVL\HWOHULQLQ� ED÷ÕPVÕ]� GH÷LúNHQ� DOÕQPDVÕ�
\ROX\OD� �� ��� DQODPOÕOÕN� VHYL\HVLQGH� KHVDSODQDQ� W� GH÷HUOHUL� 7DEOR� �¶GD�
J|U�OPHNWHGLU�� 6|]� NRQXVX� WDEORGDNL� GH÷HUOHULQ� KHVDSODQPDVÕQGD�� YDU\DQVODU� HúLW�
NDEXO�HGLOPLúWLU�� 

7DEOR����6WUHV�1HGHQOHUL�$UDúWÕUPDVÕ�7RSOX�6RQXoODU��W�ED÷ÕPVÕ]OÕN�WHVWOHUL��
1R� 6WUHV�.D\QDNODUÕ� &LQVL\HW� 1� W� D� $QODPOÕ�)DUN�
1 dDOÕúPD�VDDWLQLQ�X]XQOX÷X Erkek 

Bayan 
7RSODP�

36 
26 
���

0,480 0,633 +D\ÕU 

2 hFUHWLQ�\HWHUVL]OL÷L Erkek 
Bayan 
7RSODP�

36 
26 
���

0,814 0,419 +D\ÕU 

3 <�NVHOPH� RODQD÷ÕQÕQ� VÕQÕUOÕ�
YH�D]�ROPDVÕ 

Erkek 
Bayan 
7RSODP�

36 
26 
���

-0,167 0,868 +D\ÕU 

4 øúLQ�VÕNÕFÕ�ROPDVÕ Erkek 
Bayan 
7RSODP�

36 
26 
���

0,268 0,790 +D\ÕU 

5 øú\HULQLQ�NDODEDOÕN�ROPDVÕ Erkek 
Bayan 
7RSODP�

36 
26 
���

-0,449 0,655 +D\ÕU 

6 dDOÕúPD� RUWDPÕQÕQ� J�U�OW�O��
ROPDVÕ 

Erkek 
Bayan 
7RSODP�

36 
26 
���

0,180 0,858 +D\ÕU 

7 øú\HULQGH�D\GÕQODWPDQÕQ�N|W��
ROPDVÕ 

Erkek 
Bayan 
7RSODP�

36 
26 
���

-0,236 0,814 +D\ÕU 

8 øú�\�N�Q�Q�D÷ÕU�ROPDVÕ Erkek 
Bayan 
7RSODP�

36 
26 
���

0,573 0,569 +D\ÕU 

9 Yöneticilerden beklentilerin 
DoÕN�ROPDPDVÕ 

Erkek 
Bayan 
7RSODP�

36 
26 
���

0,679 0,500 +D\ÕU 

10 0HY]XDWÕQ�NDUÕúÕN�ROPDVÕ Erkek 36 0,401 0,690 +D\ÕU 
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Bayan 
7RSODP�

26 
���

11 <|QHWLFLOHULQ� WHúYLN�
etmemesi 

Erkek 
Bayan 
7RSODP�

36 
26 
���

-0,399 0,691 +D\ÕU 

12 <HWNLOHULQ�\HWHUVL]�ROPDVÕ Erkek 
Bayan 
7RSODP�

36 
26 
���

0,264 0,793 +D\ÕU 

13 6RUXPOXOXNODUÕQ� HQGLúH�
\DUDWPDVÕ 

Erkek 
Bayan 
7RSODP�

36 
26 
���

-1,234 0,222 +D\ÕU 

14 Önemli kararlar verme 
]RUXQOXOX÷X 

Erkek 
Bayan 
7RSODP�

36 
26 
���

0,115 0,909 +D\ÕU 

15 <HWNL� YH� VRUXPOXOXNODUÕQ�
DoÕNoD�EHOLUOHQPHPHVL 

Erkek 
Bayan 
7RSODP�

36 
26 
���

0,272 0,786 +D\ÕU 

16 3HUVRQHO� GH÷HUOHPHGH�
DGDOHWVL]OLNOHU�ROPDVÕ 

Erkek 
Bayan 
7RSODP�

36 
26 
���

-1,054 0,296 +D\ÕU 

17 9HULOHQ� NDUDUODUÕQ� \DUDWWÕ÷Õ�
vicdani sorumluluk 

Erkek 
Bayan 
7RSODP�

36 
26 
���

1,441 0,155 +D\ÕU 

18 %HNOHQHQ� LúOHUL� oRN� NÕVD� ELU�
V�UHGH�\DSPD�]RUXQOXOX÷X 

Erkek 
Bayan 
7RSODP�

36 
26 
���

-0,565 0,574 +D\ÕU 

19 .XOODQÕODFDN� DUDo� YH�
gereçlerin yHWHUVL]OL÷L 

Erkek 
Bayan 
7RSODP�

36 
26 
���

-1,259 0,213 +D\ÕU 

20 <HWHQHNOHULQ� LúWH� WDP� RODUDN�
NXOODQÕODPDPDVÕ 

Erkek 
Bayan 
7RSODP�

36 
26 
���

1,835 0,072 Evet 

21 dDOÕúPDODUÕQ� NDUúÕOÕ÷ÕQÕ�
alamamak 

Erkek 
Bayan 
7RSODP�

36 
26 
���

1,343 0,184 +D\ÕU 

22 *|UHY� VÕUDVÕQGD� WDUDIVÕ]�
NDODELOPH�J�oO�÷� 

Erkek 
Bayan 
7RSODP�

36 
26 
���

-0,699 0,487 +D\ÕU 

23 øú�RUWDPÕQGDNL�KX]XUVX]OXN Erkek 
Bayan 
7RSODP�

36 
26 
���

0,017 0,986 +D\ÕU 

24 øú�DUNDGDúODUÕ�LOH�JHoLPVL]OLN Erkek 
Bayan 
7RSODP�

36 
26 
���

1,784 0,079 Evet 

25 hVWOHUOH�DQODúPD]OÕN Erkek 
Bayan 
7RSODP�

36 
26 
���

1,832 0,072 Evet 

26 $VWODUOD�DQODúPD]OÕN Erkek 
Bayan 
7RSODP�

36 
26 
���

1,553 0,126 +D\ÕU 

27 0�úWHULOHULQ�KDNVÕ]�WDOHSOHUL Erkek 36 3,511 0,001 Evet 
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Bayan 
7RSODP�

26 
���

28 øú� DUNDGDúODUÕ� LOH� RUWDN�
LOJLOHULQ�EXOXQPDPDVÕ 

Erkek 
Bayan 
7RSODP�

36 
26 
���

0,249 0,804 +D\ÕU 

29 øú\HULQGH�GHGLNRGX�\DSÕOPDVÕ Erkek 
Bayan 
7RSODP�

36 
26 
���

2,658 0,010 Evet 

30 )DUNOÕ�NLúLOHULQ��NHQGLOHULQGHQ�
IDUNOÕ� EHNOHQWLOHU� LoLQGH�
ROPDVÕ 

Erkek 
Bayan 
7RSODP�

36 
26 
���

0,352 0,726 +D\ÕU 

31 øú� LOH� NLúLOLN� DUDVÕQGa 
X\XPVX]OXN�ROPDVÕ 

Erkek 
Bayan 
7RSODP�

36 
26 
���

0,649 0,519 +D\ÕU 

32 0RUDO�ER]XNOX÷X Erkek 
Bayan 
7RSODP�

36 
26 
���

1,235 0,222 +D\ÕU 

33 øú� DUNDGDúODUÕ� LOH� SROLWLN�
J|U�ú�IDUNOÕOÕNODUÕ 

Erkek 
Bayan 
7RSODP�

36 
26 
���

-0,771 0,444 +D\ÕU 

34 øú\HULQGH� NRQXODQ� RUWDk 
NXUDOODUD�X\PD�]RUXQOXOX÷X 

Erkek 
Bayan 
7RSODP�

36 
26 
���

-0,857 0,395 +D\ÕU 

35 0HVOH÷LQ� VWDW�V�Q�Q� G�ú�N�
ROPDVÕ 

Erkek 
Bayan 
7RSODP�

36 
26 
���

1,450 0,152 +D\ÕU 

 

7DEOR�� �¶GDQ� GD� J|U�OG�÷�� JLEL�� NDGÕQ� YH� HUNHN� \|QHWLFLOHU�� RWX]� EHú�
GH÷HUOHQGLUPH�NRQXVXQXQ�RWX]XQGD�RUWDN� ILNLU� EHOLUWLUNHQ�� GL÷HU� EHú� GH÷HUOHQGLUPH�
NRQXVX�LOH�LOJLOL�RODUDN�IDUNOÕ�J|U�ú�EHOLUWPLúOHUGLU��<|QHWLFLOHULQ�VWUHV�ND\QD÷Õ�RODUDN�
J|UG�NOHUL� NRQXODUGD� FLQVL\HW� ED÷ÕPVÕ]� GH÷LúNHQLQLQ� NÕVPHQ� |QHPOL� ROGX÷X�
söylenebilir. 

 

.DGÕQ�YH�HUNHN�\|QHWLFLOHULQ�VWUHV�ND\QDNODUÕ�NRQXVXQGD�IDUNOÕ�G�ú�QG�NOHUL�EHú�
GH÷HUOHQGLUPH�NRQXVX�LOH�LOJLOL�RODUDN�úX�WHVSLWOHU�\DSÕODELOLU� 

�(UNHN�\|QHWLFLOHU��\HWHQHNOHULQ�LúWH�WDP�RODUDN�NXOODQÕODPDPDVÕQÕ�NÕVPHQ�VWUHV�
ND\QD÷Õ�RODUDN�J|U�UOHUNHQ��EX�NRQX�NDGÕQ�\|QHWLFLOHU�WDUDIÕQGDQ�VWUHV�ND\QD÷Õ�RODUDN�
görülmemektedir. 

� (UNHN� YH� NDGÕQ� \|QHWLFLOHU�� Lú� DUNDGDúODUÕ� LOH� JHoLPVL]OLN� NRQXVXQX� JHQHO�
RODUDN� VWUHV� ND\QD÷Õ� RODUDN� J|UPHPHNWHGLUOHU�� $QFDN� DULWPHWLN� RUWDODPDODUD�



 17 

EDNÕOGÕ÷ÕQGD�� HUNHN� \|QHWLFLOHUGHQ� EX� NRQX\X� VWUHV� ND\QD÷Õ� RODUDN� J|UPH\HQOHULQ�
RUDQÕ�NDGÕQ�\|QHWLFLOHUH�J|UH�GDKD�G�ú�NW�U� 

� $ULWPHWLN� RUWDODPDODUD� EDNÕOGÕ÷ÕQGD�� NDGÕQ� \|QHWLFLOHULQ�� �VWOHUOH� RODQ�
DQODúPD]OÕNODUÕQÕ� ELU� VWUHV� ND\QD÷Õ� RODUDN� J|UPHGLNOHUL�� EXQD� NDUúÕQ� HUNHN�
\|QHWLFLOHULQ�� �VWOHUOH� RODQ� DQODúPD]OÕNODUÕ� NÕVPHQ� VWUHV� ND\QD÷Õ� RODUDN�
GH÷HUOHQGLUGLNOHUL�J|U�OPHNWHGLU� 

�(UNHN�\|QHWLFLOHU��P�úWHULOHULQ�KDNVÕ]�WDOHSOHULQL�|QHPOL�GHUHFHGH�VWUHV�ND\QD÷Õ�
RODUDN� GH÷HUOHQGLUPHNWHGLUOHU��.DGÕQ� \|QHWLFLOHU� LVH��P�úWHULOHULQ� KDNVÕ]� WDOHSOHULQL�
NÕVPHQ�VWUHV�ND\QD÷Õ�RODUDN�GH÷HUOHQGLUPHNWHGLUOHU� 

� (UNHN� \|QHWLFLOHU�� Lú\HULQGH� GHGLNRGX� \DSÕOPDVÕQÕ� VWUHV� ND\QD÷Õ� RODUDN�
GH÷HUOHQGLUPHNWHGLUOHU��.DGÕQ�\|QHWLFLOHU�LVH��EX�NRQX\X�NÕVPHQ�VWUHV�ND\QD÷Õ�RODUDN�
GH÷HUOHQGLUPHNWHGLUOHU� 

 

6218d�
%X� oDOÕúPDGD�� %XUVD� \|UHVLQGH� IDDOL\HW� J|VWHUHQ� G|UW� YH� EHú� \ÕOGÕ]OÕ� RWHO�

LúOHWPHVL� \|QHWLFLOHULQLQ� VWUHV� ND\QDNODUÕQÕQ� EHOLUOHQPHVLQH� \|QHOLN� ELU� DUDúWÕUPD�
JHUoHNOHúWLULOPLúWLU��%X�GR÷UXOWXGD�V|]�NRQXVX�\|QHWLFLOHUH��VWUHV�ND\QDNODUÕQD�LOLúNLQ�
LIDGHOHUL� LoHUHQ� YH� RWX]� EHú� PDGGHGHQ� ROXúan bir soru formu verilerek 

GH÷HUOHQGLUPHOHUL�LVWHQPLúWLU�� 
 

<|QHWLFLOHULQ�\DSWÕNODUÕ�GH÷HUOHQGLUPHOHUGH��³IDUNOÕ�NLúLOHULQ��NHQGLOHULQGHQ�IDUNOÕ�
EHNOHQWLOHU� LoLQGH� ROPDVÕ´�� ³oDOÕúPD� VDDWOHULQLQ� X]XQOX÷X´�� ³P�úWHULOHULQ� KDNVÕ]�
WDOHSOHUL´�� ³Lú\HULQGH� GHGLNRGX� \DSÕOPDVÕ´�� ³|QHPOL� NDUDUODU� YHUPH� ]RUXQOXOX÷X´��
³�VWOHUOH� DQODúPD]OÕN´�� ³\|QHWLFLOHULQ� WHúYLN� HWPHPHVL´�� ³Lú� RUWDPÕQGDNL�
KX]XUVX]OXN´�� ³oDOÕúPD� RUWDPÕQÕQ� J�U�OW�O�� ROPDVÕ´�� ³oDOÕúPDODUÕQ� NDUúÕOÕ÷ÕQÕ�
DODPDPDN´� YH� ³PRUDO� ER]XNOX÷X´� NRQXODUÕQÕQ� VWUHV� ND\QD÷Õ� ROGX÷X� VRQXFXQD�
XODúÕOPÕúWÕU� 

.DGÕQ�YH�HUNHN�\|QHWLFLOHULQ�VWUHV�ND\QDNODUÕ�JHQHO�RODUDN�SDUDOHOOLN�DU]�HWVH�GH��
DUDúWÕUPD\D� NDWÕODQ� HUNHN� \|QHWLFLOHULQ� NDGÕQ� \|QHWLFLOHUH� RUDQOD� GDKD� VWUHVOL�
oDOÕúWÕNODUÕ�V|\OHQHELOLU� 
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g5*h7�.h/7h5h�YH�ø./ø0ø�
=��)HUKDQ�$\GR÷DQ* 

 

g=(7��
gUJ�WOHULQ� HWNLOL� \|QHWLPL� YH� X]XQ� G|QHPOL� EDúDUÕODUÕ� LOH� LOJLOL� OLWHUDW�U�

LQFHOHQGL÷LQGH� |UJ�W� N�OW�U�� YH� LNOLPL� NDYUDPODUÕQÕQ� |QH� oÕNWÕ÷Õ�� DQFDN� oR÷X�
]DPDQ�NDYUDPODU�DUDVÕQGDNL�D\ÕUÕPÕQ�QHW�RODUDN�\DSÕOPDGÕ÷Õ��ELUELUL�LOH�LoLoH�YH�
ELU�E�W�Q�KDOLQGH�NXOODQÕOGÕNODUÕ�J|]OHPOHQPHNWHGLU���%X�PDNDOHQLQ�DPDFÕ�|UJ�W�
N�OW�U�� YH� LNOLPL�NDYUDPODUÕQÕQ� WDULKVHO� JHOLúLPOHULQH�GH� GH÷LQHUHN�DoÕN� RODUDN�
WDQÕPODQPDVÕ�YH�ELUELUOHUL\OH�RODQ�LOLúNLOHULQLQ�DoÕNODQPDVÕGÕU�� 

$QDKWDU�.HOLPHOHU: Örgüt kültürü, örgüt iklimi. 

�
�
25*$1,=$7,21$/�&8/785(�DQG�&/,0$7(�

�
$%675$&7���
In investigation of the literature on organizational effectiveness and long 

term success, organizational culture and climate emerge as the two leading 

concepts.  However, most of the time the distinction between the two is not clear 

and  they are used interchangebly as if to denote the same notion.  The purpose 

of this paper is to clearly distinguish between organizational culture and 

climate in the historical perspective and explain the interrelationship between 

them.  

.H\�:RUGV: Organizational culture, organizational climate. 

                                                
*�%DúNHQW�hQLYHUVLWHVL��6RV\DO�%LOLPOHU�0<2��g÷U�*|U�� 
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*ø5øù�
 

gUJ�WOHU� oHYUHOHULQGHQ� DOGÕNODUÕ� ND\QDNODUÕ� PDO� YH� KL]PHW� KDOLQH�
G|Q�úW�UHQ� DoÕN� VLVWHPOHU� RODUDN� WDQÕPODQPDNWDGÕU�� dHYUHOHULQGHNL� HNonomik, 

WHNQRORMLN� YH� VRV\DO� GH÷LúLPOHUH� KÕ]OÕ� ELU� ELoLPGH� X\XP� VD÷ODPDN� YH� V�UHNOL�
RODUDN� SHUIRUPDQVODUÕQÕ� JHOLúWLUPHN� DPDFÕ\OD� HWNLOL� ELU� \|QHWLP� DQOD\ÕúÕQD�
JHUHNVLQLP� GX\PDNWDGÕUODU�� (WNLOL� \|QHWLP� DQOD\ÕúÕ� oHúLWOL� G|QHPOHUGH� IDUNOÕ�
NRQXODU��]HULQGH�\R÷XQODúPÕúWÕU��(UGHP����������������¶OX�\ÕOODUD�NDGDU�\|QHWLP�
DQOD\ÕúÕQGD� |UJ�W�Q� \DSÕVÕQD� |QHP� YHULOLUNHQ�� VRQUDNL� \ÕOODUGD� YHULPOLOLN�
NDYUDPÕ� |QH� oÕNPÕúWÕU�� ����¶OHUGHQ� VRQUD� |UJ�WOHU� VLVWHPOHUOH� DoÕNODQPÕú��
\|QHWLP� IRQNVL\RQODUÕ� ]HQJLQOHúWLULOPLúWLU�� ����¶OL� \ÕOODUGD� LVH� VWUDWHMLOHU� |QHP�
ND]DQPÕú�� UHNDEHWOH� EDúD� oÕNDELOPHN� DPDFÕ\OD� oHúLWOL� DQDOL]� \|QWHPOHUL�
JHOLúWLULOPLúWLU������¶OL�\ÕOODUÕQ�VRQODUÕQGD�YH�����¶OHUGH�|UJ�WOHULQ�X]XQ�G|QHPOL�
EDúDUÕODUÕQGD� ELoLPVHO� ROPD\DQ� \DSÕVÕQÕQ�� GROD\ÕVÕ\OD� LQVDQ� IDNW|U�nün ve 

SD\ODúÕODQ�N�OW�U�Q�URO��GLNNDW�oHNPH\H�EDúODPÕúWÕU��%X�WDULKWHQ�VRQUD�|UJ�WOHUL�
N�OW�U� V�]JHFLQGHQ� JHoLUHUHN� LQFHOH\HQ� oHúLWOL� DUDúWÕUPDODU� \DSÕOPÕúWÕU�� $QFDN�
\DSÕODQ� oDOÕúPDODUÕQ� ELU�NÕVPÕQGD� ³|UJ�W� N�OW�U�´�YH� ³|UJ�W� LNOLPL´� D\ÕUÕPÕQÕQ�
net olarak� \DSÕOPDGÕ÷Õ�� EX� LNL� NDYUDPÕQ� VÕNOÕNOD� ELUELULQLQ� \HULQH� NXOODQÕOGÕ÷Õ�
J|U�OPHNWHGLU�� %X� oDOÕúPDGD� |QFH� |UJ�W� N�OW�U�� NDYUDPÕQÕQ� RUWD\D� oÕNÕúÕ�
DQODWÕODFDN�� |UJ�W� N�OW�U�� YH� LNOLPL� NDYUDPODUÕ� DoÕNODQDFDN�� GDKD� VRQUD�
ELULELUL\OH�RODQ�LOLúNLOHULQH�GH÷LQLOHFHNWir.  
�

��� <g1(7ø0� .218681'$� <(1ø� <$./$ù,0/$5� 9(�
g5*h7�.h/7h5h�.$95$0,1,1�257$<$�d,.,ù,�

����¶OHUGHQ� VRQUD� \|QHWLP� NRQXVXQGD� RUWD\D� oÕNDQ� \HQL� \DNODúÕPODU�
gUJ�W�.�OW�U��NDYUDPÕQÕ�GD�EHUDEHULQGH�JHWLUPLúWLU��%XQODU�:LOOLDP�2XFKL¶QLQ�
=�.XUDPÕ� YH�3HWHUV� YH�:DWHUPDQ¶ÕQ�0�NHPPHOLN�<DNODúÕPODUÕGÕU��.DQÕPÕ]FD�
EX�\DNODúÕPODUD�NÕVDFD�GH÷LQPHN�ID\GDOÕ�RODFDNWÕU� 
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�����=�.XUDPÕ 
�=�NXUDPÕ�NDWÕOÕPFÕ�\|QHWLP�DQOD\ÕúÕQÕ�YH�|UJ�W�N�OW�U��NDYUDPÕQÕ�RUWD\D�

oÕNDUPÕúWÕU��%XQD�J|UH�YHULPOLOLN�DUWÕúÕQGD�HQ�|QHPOL�HWNHQ�oDOÕúDQODUÕQ�\|QHWLPH 

NDWÕOPDVÕGÕU� �2XFKL�� ������ ���� ³9HULPOLOLN�� DQFDN� NLúLVHO� oDEDODUÕQ� HWNLQ� ELU�
WDU]GD�NRRUGLQH�HGLOPHVL\OH�YH�LúELUOLNoL��X]XQ�YDGHOL�ELU�\DNODúÕPOD��oDOÕúDQODUD�
inisiyatif verilerek çözülebilecek bir sorundur” (Ouchi, 1989: 9). Örgüt kültürü 

içinde bulundX÷X��ONHQLQ�VRV\DO�QRUPODUÕQGDQ�YH�N�OW�U�QGHQ�HWNLOHQPHNWHGLU��
William Ouchi General Motors, Mitsui, Mitsubishi, Sumitomo, Procter and 

Gamble, Hewlett-3DFNDUG� YH� 0F'RQDOGV� JLEL� ED]Õ� $PHULNDQ� YH� -DSRQ�
LúOHWPHOHUL� �]HULQGH� \DSÕODQ� DUDúWÕUPDODUÕQ� VRQXoODUÕQGDQ� \ROD� oÕNDUDN�� -DSRQ�
LúOHWPHOHULQLQ� GDKD� L\L� \|QHWLOGL÷LQL� RUWD\D� NR\PXúWXU�� =� 7LSL� DGÕ� YHULOHQ� EX�
LúOHWPHOHULQ�QLWHOLNOHUL�DúD÷ÕGD�EHOLUWLOPHNWHGLU� 

� X]XQ�V�UHOL�LVWLKGDP��\DúDP�ER\X�Lú� 
� X]XQ�V�UHOL�GH÷HUOHQGLUPH�YH�WHUIL�PHNDQL]PDVÕ 
� oDSUD]�LúOHYOL��X]PDQODúPD\DQ��NDUL\HU 
� WHPHO� NRQWURO� PHNDQL]PDVÕ�� \|QHWLP� IHOVHIHVL\OH� �KHGHIOHU� YH�

yöntemler)  bütünlük içinde 

� NDWÕOÕPFÕ��oRJXQOXNoX�NDUDU�YHUPH 

� RUWDN�GH÷HUOHUH�ED÷OÕOÕN��HNLS�VRUXPOXOX÷XQD�RODQ�H÷LOLP 

� |]JHFLOLN��E�W�QF�OO�N�YH�\DNÕQ�LOLúNLOHU� 
%X�\DNODúÕPGD�KL\HUDUúL\H�YH�GR÷UXGDQ�GHQHWOHPH\H�GH÷LO�� VRUXPOXOXN�

YH�J�YHQH�GD\DQDQ�ELU�\|QHWLP�WDU]Õ�EHQLPVHQPHNWHGLU� 
�����0�NHPPHOOLN�<DNODúÕPÕ 
7KRPDV�-��3HWHUV�YH�5REHUW�+��:DWHUPDQ������\ÕOÕQGD�\D]PÕú�ROGXNODUÕ�

“,Q�6HDUFK�RI�([FHOOHQFH��/HVVRQV�)URP�$PHULFD¶V�%HVW�5XQ�&RPSDQLHV´� DGOÕ�
NLWDSWD� 'LJLWDO� (TXLSPHQW�� ,%0�� :DOW� 'LVQH\� 3URGXFWLRQV� JLEL� LúOHWPHOHULQ�
EDúDUÕODUÕQÕQ�QHGHQOHULQL�DUDúWÕUPÕúODUGÕU��$UDúWÕUPDGDQ�HOGH�HGLOHQ�VRQXoODU�D\QÕ�
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]DPDQGD� |UJ�W� N�OW�U�Q�� GH� ROXúWXUDQ� P�NHPPHOOLN� QLWHOLNOHULQL� RUWD\D�
oÕNDUPDNWDGÕU�� %X� LúOHWPHOHUGH� LOHWLúLP� oRN� \|QO�G�U�� IRUPDO� LOHWLúLP� NDGDU�
LQIRUPDO�LOHWLúLP�GH�GHVWHNOHQPHNWH��EX�QHGHQOH�DQDOL]�YH�NDUDU�DOPD�V�UHFL�VRQ�
GHUHFH� KÕ]OÕ� LúOHPHNWHGLU�� 0�úWHUL� RGDNOÕ� RODQ� EX� LúOHWPHOHUGH� P�úWHUL\H�
\DNÕQOÕN��NDOLWH�YH�KL]PHW�|Q�SODQGD�WXWXOPDNWDGÕU��dDOÕúDQODU�NDOLWH�YH�YHULPOLOLN�
için en önemli öz kaynak olarak kabul edilmekte, liderlik, özerk ve yenilikçi 

G�ú�QFH� YH� JLULúLPFLOLN� WHúYLN� HGLOPHNWHGLU�� %X� LúOHWPHOHUGH� LQDQo� VLVWHPL� YH�
GH÷HUOHU� J�oO�G�U�� hVW� \|QHWLP� W�P� oDOÕúDQODUOD� LOHWLúLP� LoLQGHGLU�� LúOHWPH�
IHOVHIHVL�KHUNHV� WDUDIÕQGDQ�EHQLPVHQPHNWHGLU��%X�LúOHWPHOHU�HQ�L\L�ELOGLNOHUL� LúL�
\DSPDNWD� YH� EX� NRQXODUÕQ� GÕúÕQD� WDúPDPD\D� |]HQ� J|VWHUPHNWH�� KHGHIOHULQL��
�U�QOHULQL�� |UJ�W� \DSÕODUÕQÕ� YH� LOHWLúLP� VLVWHPOHULQL� RODELOGL÷LQFH� EDVLW�
tutmakWDGÕUODU�� 6WUDWHML� YH� ILQDQV� JLEL� WHPHO� GH÷HUOHULQ� NRUXQPDVÕQGD�
PHUNH]L\HWoLOLN�� � �U�Q� JHOLúWLUPH� YH� \DUDWÕFÕOÕN� JLEL� NRQXODUGD� LVH� |]HUNOLN�
EHQLPVHQPHNWHGLU��%X�\DNODúÕPGD�³3ODQODPD��$*<�YH�.RQWURO´�WHULPOHUL�\HULQH�
“Yap, Düzelt, Dene ve Gezinerek Yönetim´�WHULPOHUL�NXOODQÕOPDNWDGÕU��3HWHUV�YH�
Waterman, 1982). 

 

��� g5*h7�.h/7h5h��
gUJ�W�Q� ELoLPVHO� ROPD\DQ� \DSÕVÕQÕ� DQDOL]� HGHUHN� N�OW�U� YH� \|QHWLPL�

�]HULQH� RGDNODQDQ� LON� |QHPOL� oDOÕúPD� ����� \ÕOÕQGD� 7�-�� 3HWHUV� WDUDIÕQGDQ�
“6\PEROV�� 3DWWHUQV� DQG� 6HWWLQJV´� DGÕ\OD� \DSÕOPÕúWÕU�� %XQX� ����� \ÕOÕQGD�
Pettigrew’in “2Q�6WXG\LQJ�2UJDQL]DWLRQDO�&XOWXUHV´�DGOÕ�DUDúWÕUPDVÕ� L]OHPLúWLU��
%X�DUDúWÕUPDGD�3HWWLJUHZ�|UJ�W�N�OW�U�Q�Q�oDOÕúDQODUÕQ�G�ú�QPH��GH÷HUOHQGLUPH�
YH� NDUDU� YHUPH� QHGHQOHULQL� DoÕNOD\DQ� ELOLúVHO� VLVWHPOHUGHQ� ROXúWX÷XQX�
V|\OHPHNWHGLU�� .�OW�U� |UJ�W�Q� LúOH\LúLQL� WDQÕPOD\DQ� NDUPDúÕN� GH÷HUOHU��
YDUVD\ÕPODU� YH� LQDQoODU� E�W�Q�G�U� �:DOODFH� YH� EDúN��� ������ ������ <LQH� EX�
\ÕOODUGD� -DSRQ� ILUPDODUÕQÕQ� EDúDUÕODUÕ� DOWÕQGD� \DWDQ� N�OW�UHO� QHGHQOHU�
DUDúWÕUÕOPD\D� EDúODQPÕú�� -DSRQ� ILUPDODUÕQÕ� YH� EDúDUÕOÕ� $PHULNDQ� ILUPDODUÕQÕ�
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LQFHOH\HQ� oHúLWOL� NLWDSODU� \D]ÕOPÕúWÕU�� %X� NLWDSODU� DUDVÕQGD� ����¶GH� 3DVFDOH� YH�
Athos’un “ 7KH�$UW�RI�-DSDQHVH�0DQDJHPHQW”, Deal ve Kennedy’nin “&RUSRUDWH�
&XOWXUH´� YH� ����¶GH� 3HWHUV� YH� :DWHUPDQ¶ÕQ� ³,Q� 6HDUFK� RI� ([FHOOHQFH”� DGOÕ�
NLWDSODUÕ�E�\�N�LOJL�oHNPLúWLU��%X�NLWDSODUÕQ�W�P��\HUOHúLN�YH�SD\ODúÕODQ�GH÷HUOHUL�
olan örgütlerin rekabet üstünlüklerinden söz etmektedir.  

gUJ�W�N�OW�U���]HULQGHNL�oDOÕúPDODU�JHQHO�RODUDN�LNL�JUXSWD�LQFHOHQHELOLU��
%LULQFL�JUXSWD�\HU�DODQ�oDOÕúPDODU�|UJ�WOHUGH�ILLOHQ�oDOÕúDQ�\|QHWLFLOHU�WDUDIÕQGDQ�
NDOHPH� DOÕQPÕú�� oDOÕúDQODUÕQ� GDYUDQÕúODUÕQÕ� HWNLOH\HQ� YH� |UJ�WH� ED÷OÕOÕNODUÕQÕ�
ROXúWXUDQ� � SD\ODúÕODQ� GH÷HU� YH� LQDQo� VLVWHPLQLQ� |QHPLQL� YXUJXODPÕúWÕU��
$NDGHPLV\HQOHU�WDUDIÕQGDQ�\DSÕODQ�GL÷HU�JUXSWDNL�oDOÕúPDODU�LVH�|UJ�WOHUL�GH÷HU�
YH� LQDQoODUGDQ� ROXúPXú� ELU� \DSÕ� RODUDN� NDYUDPVDOODúWÕUPDNWDGÕU�� 6DFNPDQQ¶D�
�������J|UH�DNDGHPLV\HQOHU�|UJ�W�N�OW�U�Q��DQODPD\D�RGDNODQÕUNHQ��\|QHWLFLOHU�
GDKD�oRN�WDKPLQ�YH�NRQWURO�JLEL�\|QHWLP�IDNW|UOHUL��]HULQGH�GXUPXúODUGÕU�� 

EdgDU� 6FKHLQ� ������� ���� |UJ�W� N�OW�U�Q�� ³gUJ�W�Q� GÕú� oHYUH�
DGDSWDV\RQX� YH� Lo� E�W�QOHúPHVL� VÕUDVÕQGD� EXOGX÷X� YH� L\L� VRQXo� YHUPHVL�
QHGHQL\OH� JHoHUOL� NDEXO� HWWL÷L� YH� \HQL� �\HOHUH� |÷UHWLOPHVL� JHUHNHQ� WHPHO�
YDUVD\ÕPODU�PRGHOL´�RODUDN�WDQÕPODPÕúWÕU��%X�WHPHO�GH÷HUOer, örgütün hikayeleri, 

W|UHQOHUL� YH� NXOODQGÕ÷Õ� GLOGHQ�� RILV� GHNRUDV\RQX�� SODQÕ� YH� JHoHUOL� NÕ\DIHW�
PRGHOLQH� NDGDU� ELU� oRN� IDNW|U� �]HULQGH� HWNLOLGLU�� gUJ�W� N�OW�U�Q�� ROXúWXUDQ�
LQDQoODU�� GH÷HUOHU�� |UI� YH� DGHWOHU� YH� NLúLOHU� DUDVÕ� LOLúNLOHU� |UJ�W�Q� LúOHYOHULQL ve 

SHUIRUPDQVÕQÕ�HWNLOHPHNWHGLU�� 
/LWHUDW�U�LQFHOHQGL÷LQGH�|UJ�W�N�OW�U�Q��ROXúWXUDQ�YH�DoÕNOD\DQ�ELUELULQH�

ED÷OÕ�DOWÕ�ER\XW�RUWD\D�oÕNPDNWDGÕU��)OLQW�������������%X�ER\XWODU�DúD÷ÕGDNL�JLEL�
VÕUDODQDELOLU� 

� örgütün tarihi, 

� |UJ�W��DoÕNOD\DQ�PLWOHU�YH�KLND\HOer, 

� |UJ�W�Q�GH÷HUOHUL�YH�LQDQoODUÕ� 
� |UJ�WWH�EHNOHQHQ�GDYUDQÕú�ELoLPOHUL� 
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� örgütün adetleri, gelenek ve törenleri, 

� |UJ�W�Q�NDKUDPDQODUÕ� 
gUJ�W�N�OW�U��|÷UHQLOPLú�GDYUDQÕúODUGDQ�ROXúPDNWD��NLúLQLQ�EL\RORMLN�YH�

SVLNRORMLN� JHUHNVLQLPOHULQL� NDUúÕODPDNWDGÕU�� h\HOHULQH� IDUNOÕ� ELU� NLPOLN� YHUHQ��
ED÷OÕOÕN� JHOLúWLUPHVLQH� \DUGÕPFÕ� RODQ� |UJ�W� N�OW�U�� D\QÕ� ]DPDQGD� �\HOHUFH�
SD\ODúÕODQ� Lo� GH÷LúNHQOHUL� VXQPDNWDGÕU�� %X� DQODPGD� N�OW�U� oDOÕúDQODUÕQ�
GDYUDQÕúODUÕQÕ�GROD\ÕVÕ\OD�|UJ�WVHO�GDYUDQÕúÕ�DoÕNODPDNWD�YH�|UJ�W��GL÷HUOHULQGHn 

IDUNOÕ� NÕOPDNWDGÕU�� .LúLOHULQ� EHOLUOL� HVDVODUD� J|UH� ELU� DUD\D� JHOPHOHULQL�
gerektirmekte, bu nedenle bütünleyici bir rol üstlenmektedir.  

7�P� oDOÕúDQODUFD� NDEXO� J|UHQ� |UJ�W� N�OW�U�� �VW� \|QHWLP� WDUDIÕQGDQ�
\DUDWÕOPÕú� RODELOHFH÷L� JLEL� ]DPDQ� LoLQGH� NHQGLOL÷LQGHQ� JHOLúPLú� GH� RODELOLU��
<�NVHN� SHUIRUPDQV� YH� X]XQ� G|QHPGH� EDúDUÕ� VD÷ODPDN� LVWH\HQ� \|QHWLFLOHU� YH�
OLGHUOHU� |UJ�WVHO� GDYUDQÕúD� DoÕNOÕN� JHWLUHQ� |UJ�W� N�OW�U�Q�� DQODPDN� YH� NRQWURO�
HWPHN�GXUXPXQGDGÕUODU�� 

Newstrom ve Keith’ e (1993: 59) göre örgüt kültürü karaUOÕ� ELU� \DSÕ\D�
VDKLSWLU��GH÷LúLP�]DPDQ� LoLQGH�oRN�\DYDú�ROPDNWDGÕU��$QFDN�NUL]�G|QHPOHUL�\D�
GD�LúOHWPH�HYOLOLNOHUL�VÕUDVÕQGD�\DúDQDQ�KÕ]OÕ�GH÷LúLPOHU�LúOHWPHOHUGH�N�OW�U�úRNX�
\DúDQPDVÕQD� QHGHQ� RODELOLU�� %X� DQODPGD� EDúDUÕOÕ� GH÷LúLP� \|QHWLPL� |QHP�
kazanmaktadÕU�� 

Hampden-Turner’ e göre (1990: 12) bireyler örgüt kültürünü kendi 

LQDQoODUÕ\OD� X\XPOX� RODQ� ILNLUOHUL�� GX\JXODUÕ� YH� ELOJLOHUL� J�oOHQGLUPHGH�
NXOODQPDNWDGÕUODU�� gUJ�W� N�OW�U�� oDOÕúDQODUÕQ� LVWHN� YH� LKWL\DoODUÕ\OD�
úHNLOOHQPHNWH��WDWPLQ�YH�PRWLYDV\RQ�ND\QD÷Õ�ROPDNWDGÕU��EX�QHGHQOH�oDOÕúDQODUÕQ�
SRWDQVL\HOLQL�DoÕ÷D�oÕNDUDQ�YH�|G�OOHQGLUHQ�ELU�URO��VWOHQPHNWHGLU��gUJ�W�N�OW�U��
oDOÕúDQODUGD� J�YHQ� YH� NHVLQOLN� GX\JXVXQX� SHNLúWLUPHNWH�� ILNLU� YH� DQODP�
E�W�QO�÷�� VD÷ODPDNWDGÕU�� *�oO�� |UJ�W� N�OW�U�� VD\HVLQGH� LúOHWPHOHU� Vüreklilik 

ND]DQPDNWD� YH� NLPOLNOHULQL� NRUXPDNWDGÕUODU�� .�OW�U� VLEHUQHWLN� ELU� VLVWHPGLU���
JHUL� ELOGLULP� PHNDQL]PDODUÕQGDQ� JHOHQ� ELOJLOHUH� J|UH� NHQGL� NHQGLQL�



 7 

\|QOHQGLUPHNWH�� GH÷LúHQ� oHYUH� LOH� ELUOLNWH� ]DPDQ� LoLQGH� GH÷LúHELOPHNWH� YH�
GHQJHVLQL� NRUXPDNWDGÕU�� gUJütün her kademesinde tekrar edilme ve korunma 

|]HOOL÷LQGHQ� GROD\Õ� ELU�PRGHO� ROXúWXUPDNWDGÕU��.�OW�UH� LOLúNLQ� ELOJL� YH� WHFU�EH�
oDOÕúDQODU�DUDVÕQGD�LOHWLúLP�\ROX\OD�SD\ODúÕOPDNWDGÕU� 

5REELQV� ������� ����� LúOHWPHQLQ� |]�Q�� ROXúWXUDQ� YH� IDNOÕODúPDVÕQÕ�
VD÷OD\DQ�|UJ�W�N�OW�U�Q�Q�ER\XWODUÕQÕ�DúD÷ÕGDNL�JLEL�DoÕNODPDNWDGÕU� 

� %LUH\VHO�LQLVL\DWLI��dDOÕúDQODUÕQ�|]J�UO�N�YH�VRUXPOXOXN�GHUHFHVL� 
� 5LVN� WROHUDQVÕ�� *LULúLPFLOL÷LQ�� \HQLOL÷LQ� YH� ULVN� DOPDQÕQ� WHúYLN�

edilme derecesi. 

� <|Q�� dDOÕúDQODUD� YHULOHQ� DoÕN� KHGHIOHU� YH� SHUIRUmans beklentisi 

derecesi. 

� %�W�QOHúPH�� 'HSDUWPDQODUÕQ� ELUOLNWH� YH� NRRUGLQHOL� oDOÕúPD�
derecesi. 

� <|QHWLPOH�LOLúNL��<|QHWLFLOHULQ�oDOÕúDQODUD�VD÷ODGÕ÷Õ�DoÕN�LOHWLúLPLQ��
\DUGÕPÕQ�YH�GHVWH÷LQ�GHUHFHVL� 

� .RQWURO��dDOÕúDQ� GDYUDQÕúODUÕQÕ� NXUDO� YH� \|QHWPHOLNOHUOH� GR÷rudan 

yönetme ve denetleme derecesi. 

� .LPOLN��dDOÕúDQODUÕQ� |UJ�W�� ELU� E�W�Q� RODUDN� J|UPH� YH� WDQÕPODPD�
dereceleri. 

� gG�O�VLVWHPL��3HUIRUPDQV�NULWHULQH�GD\DOÕ�|G�OOHULQ��]DPODU��WHUILOHU��
derecesi. 

� )LNLU�D\UÕOÕ÷Õ�WROHUDQVÕ��dDOÕúDQODU�DUDVÕQGD�HOHúWLUHO�EDNÕúÕn ve fikir 

D\UÕOÕNODUÕQÕQ�WHúYLN�HGLOPH�GHUHFHVL 
� øOHWLúLP�PRGHOOHUL��)RUPDO�YH�LQIRUPDO�LOHWLúLPLQ�GHUHFHVL� 
gUJ�W� oDOÕúDQODUÕQÕQ� LúOHWPH� LOJLOL� VXEMHNWLI� YH� E�W�QF�O� DQOD\ÕúODUÕ� EX�

ER\XWODU� oHUoHYHVLQGH� JHOLúPHNWH�� Lú� SHUIRUPDQVODUÕQÕ� YH� WDWPLQOHULQL�
etkilemektedir.  
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gUJ�W� N�OW�U�Q�Q� ER\XWODUÕ� KHP� GDYUDQÕúVDO� KHP� GH� \DSÕVDO� |÷HOHUL�
LoHUPHNWHGLU��$NÕQFÕ�������������<|QHWLPLQ�GHVWH÷L�OLGHUOLN�GDYUDQÕúÕ�LOH�LoH�LoH�
LNHQ�GL÷HU�ER\XWODU�|UJ�W�Q�\DSÕVÕ\OD�LOJLOLGLU��.XOODQÕODQ�WHNQRORML�ID]OD�JHOLúPLú�
GH÷LOVH� YH� NDUDU� DOPD� V�UHFL� PHUNH]LOHúPLúVH� oDOÕúDQODUGDQ� JLULúLPFL� ROPDODUÕ�
EHNOHQHPH]��)RQNVL\RQHO�\DSÕODU�LVH�PDWULV�\DSÕODUD�RUDQOD�GDKD�IRUPDO�LOHWLúLP�
PRGHOOHUL� \DUDWPDNWDGÕU�� %X� QHGHQOH� |UJ�W� N�OW�U�� oDOÕúDQODUÕQ� WXWXP� YH�
GDYUDQÕúODUÕQÕQ� \DQVÕPDVÕ� ROPDNOD� ELUOLNWH� |UJ�W�Q� \DSÕVDO� GH÷LúNHQOHUL� GH�
önemli etkenlerdir. 

gUJ�W� N�OW�U�� JHoPLúWH� EDúDUÕOÕ� ROPDVÕ� QHGHQL\OH� EHQLPVHQPLú� RODQ� Lú�
\DSPD�\|QWHPOHULQL�NDSVDPDNWD��oDOÕúDQODUÕQ�ELUH\VHO�GDYUDQÕúODUÕQÕ�HWNLOH\HUHN�
SHUIRUPDQVODUÕQÕ� DUWWÕUPD\D� \|QHOLN� ELU� oHYUH� ROXúWXUPDNWDGÕU�� %X� QHGHQOHUOH�
|UJ�W�Q� PLV\RQ� YH� VWUDWHMLOHULQLQ� JHUoHNOHúWLULOPHVLQGH� YH� |UJ�WVHO� HWNLQOL÷LQ�
VD÷ODQPDVÕQGD� YH� GH÷LúLPLQ� \|QHWLPLQGH� oRN� HWNLOLGLU�� *�oO�� |UJ�W� N�OW�U�QH�
VDKLS� LúOHWPHOHUGH� oDOÕúDQODUÕQ� NLPOLNOHUL� |UJ�W�Q� N�OW�U�\OH� E�W�QOHúPLúWLU��
.�OW�U� |÷HOHUL� ELUELULQH� ED÷OÕ� YH� X\JXQGXU�� KHUNHV� WDUDIÕQGDQ� SD\ODúÕOÕU��%|\OH�
|UJ�WOHUGH�oDOÕúDQODU�NHQGLOHULQGHQ�EHNOHQHQL�ELOPHNWH�YH�EDúDUÕ�\|Q�QGH�PRWLYH�
ROPDNWDGÕUODU�� <|QHWLFLOHU� |UJ�W� N�OW�U�Q�� EHQLPVHPLú� oDOÕúDQODUÕQ�
GDYUDQÕúODUÕQÕ� \|QOHQGLUPHN� LoLQ� GDKD� D]� NXUDO� YH� \|QHWPHOL÷H� JHUHNVLQLP�
GX\PDNWDGÕUODU�� <DSÕODQ� DUDúWÕUPDODU� EDúDUÕOÕ� LúOHWPHOHULQ� KLND\H�� VORJDQ��
DQHNWRG� YH� PLWRORML� \|Q�QGHQ� ]HQJLQ� ELU� N�OW�UH� VDKLS� ROGXNODUÕQÕ�
göstermektedir.  

.�OW�U� NRQXVXQGDNL� HQ� NDSVDPOÕ� DUDúWÕUPDODUGDQ� Eiri Geert Hofstede 

WDUDIÕQGDQ� \DSÕOPÕúWÕU�� ����-����� \ÕOODUÕ� DUDVÕQGD� ��� �ONHGH� �������¶QLQ�
�]HULQGHNL�,%0�oDOÕúDQÕQGDQ�WRSODQDQ�YHULOHULQ�DQDOL]�HGLOPHVL\OH�ROXúWXUXODQ�YH�
�����\ÕOÕQGD�³&XOWXUH¶V�&RQVHTXHQFHV´�DGÕ\OD�\D\ÕQODQDQ�DUDúWÕUPDGD�+RIVWHGH�
dört bR\XWOX� ELU� N�OW�U�PRGHOL� RUWD\D� NR\PDNWDGÕU�� +RIVWHGH� �������PRGHOLQH�
J|UH�N�OW�U�Q�ER\XWODUÕ�úX�úHNLOGH�VÕUDODQPDNWDGÕU� 



 9 

� Bireycilik (individualism): Toplumdaki kollektif ya da bireyci 

]LKQL\HWLQ�GHUHFHVLQL�YXUJXODPDNWDGÕU� 
� %HOLUVL]OLNWHQ� NDoÕQPD� �XQFHUWDLnity avoidance): Toplumda 

EHOLUVL]OL÷H�J|VWHULOHQ�WROHUDQVÕ�LIDGH�HWPHNWHGLU�� 
� *�o� PHVDIHVL� �SRZHU� GLVWDQFH��� 7RSOXPXQ� ELUH\OHUL� DUDVÕQGDNL�

HúLWVL]OLN�GHUHFHVLQL�\D�GD�J�o�GD÷ÕOÕPÕQÕ�J|VWHUPHNWHGLU��
� Erkeklik (masculinity):� Toplumda geleneksel erkeklik rol 

PRGHOLQLQ� EHQLPVHQPHVL� YH� FLQVL\HW� D\ÕUÕPÕQÕQ� GHUHFHVLQL� LIDGH�
etmektedir.�

'DKD� VRQUD� dLQOL� oDOÕúDQODU� YH� \|QHWLFLOHU� �]HULQGH� \LQH� +RIVWHGH¶LQ�
\DSWÕ÷Õ� ELU� EDúND� oDOÕúPD\OD� EX� PRGHOH� EHúLQFL� ELU� ER\XW� GDKD� HNOHQPLúWLU��
+RIVWHGH�|UJ�W�N�OW�U�Q��ROXúWXUDQ�EX�ER\XWX�³8]XQ�G|QHPOL�H÷LOLP��ORQJ-term 

orientation)” �RODUDN�EHOLUOHPLú�YH�WRSOXPGDNL�ELUH\OHULQ�X]XQ�G|QHPOL�G�ú�QPH�
YH�ED÷OÕOÕN�GHUHFHOHUL�RODUDN�WDQÕPODPÕúWÕU��7RSOXPGDNL�N�OW�U�\DSÕVÕQÕ�ROXúWXUDQ�
W�P� EX� GH÷HUOHU� D\QÕ� ]DPDQGD� V|]� NRQXVX� E|OJHGHNL� |UJ�WOHULQ� \DSÕ� YH�
LúOH\LúOHUL��]HULQGH�GH�HWNLOL�ROPDNWDGÕU� 

 

��� g5*h7�ø./ø0ø�
gUJ�W� LNOLPL� ����¶ODUÕQ� VRQODUÕQGDQ� EHUL� DUDúWÕUÕOPDNWD� RODQ� ELU�

NDYUDPGÕU��%X�NRQXGDNL� oDOÕúPDODU�GDYUDQÕúÕ� LQVDQ�YH�oHYUHQLQ�ELU� IRQNVL\RQX�
olarak gören K. Lewin’ in “ Alan Teorisi”ne ve� VRV\DO� SVLNRORML� EDNÕú� DoÕVÕQD�
GD\DQGÕUÕOPDNWD� YH� oHYUH� GH÷LúNHQOHULQL� DoÕNODPD\D� RGDNODQPDNWDGÕU��
$UDúWÕUPDODUGD�DQNHW�YH�LVWDWLVWLNVHO�DQDOL]�JLEL�VD\ÕVDO�GH÷HUOHQGLUPH�\|QWHPOHUL�
NXOODQÕOPÕúWÕU�� %X� QHGHQOH� LNOLP� NRQXVXQGD� \DSÕODQ� DUDúWÕUPDODUÕQ� E�\�N� Eir 

NÕVPÕ�WHRULN�ROPDNWDQ�oRN�GHQH\VHO�oDOÕúPDODUGÕU� 
$UDúWÕUPDFÕODU� WDUDIÕQGDQ� |UJ�W� LNOLPLQLQ� oHúLWOL� WDQÕPODPDODUÕ�

\DSÕOPÕúWÕU��5HLFKHUV�YH�6FKHLGHU¶H������������J|UH�|UJ�W�LNOLPL��|UJ�W�Q�IRUPDO�
YH� LQIRUPDO� SROLWLNDODUÕ�� X\JXODPDODUÕ� YH� LúOHPOHUL� KDNNÕQGD� oDOÕúDQODUFD�
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SD\ODúÕODQ� DOJÕODPDODUGDQ� ROXúPDNWDGÕU�� 6FKHLQ� ������� |UJ�W� LNOLPLQL�
oDOÕúDQODUÕQ� |UJ�W� KDNNÕQGDNL� RUWDN� DOJÕODPDODUÕ� RODUDN� WDQÕPODPDNWD� YH� EX�
DOJÕODPDODUÕQ�KHP�|UJ�W�N�OW�U��KHP�GH�oDOÕúDQODUÕQ�GDYUDQÕúODUÕ��]HULQGH�HWNLOL�
ROGX÷XQX�EHOLUWmektedir. Moran ve Volkwein’ e (1992: 20) göre  örgüt iklimi bir 

|UJ�W��GL÷HUOHULQGHQ� D\ÕUW� HGHQ�NDOÕFÕ� |]HOOLNOHUOH�� oDOÕúDQODUÕQ� |]HUNOLN�� J�YHQ��
ELUOLNWHOLN�� GHVWHN�� WDQÕQPD�� \HQLOLN� YH� DGDOHW� ER\XWODUÕQGD� JHOLúWLUGLNOHUL� RUWDN�
DOJÕODPDODUÕ� NDSVDPDNWDGÕU�� oDOÕúDQODUÕQ� HWNLOHúLPL\OH� ROXúPDNWD�� KHUKDQJL� ELU�
GXUXPX� \RUXPODUNHQ� WHPHO� DOÕQPDNWD�� JHoHUOL� QRUPODUÕ�� GH÷HUOHUL� YH� |UJ�W�
N�OW�U�QGHNL� \DNODúÕPODUÕ� \DQVÕWPDNWD�� GDYUDQÕú� EHOLUOHPHGH� ELU� HWNL� ND\QD÷Õ�
RODUDN� LúOHY� J|UPHNWHGLU�� øNOLP�� |UJ�W�Q� QLWHOL÷LQL� ROXúWXUPDNWD�� oDOÕúDQODUÕQ�
|UJ�WH� RODQ� ED÷OÕOÕNODUÕQÕQ� DUWPDVÕ� \D� GD� D]DOPDVÕ� �]HULQGH� HWNLOL� ROPDNWDGÕU�
�6KDGXU�YH�.LHQ]OH�������������� øOHWLúLP�� WDNÕP�oDOÕúPDVÕ��NDUDU� DOPD� V�UHFLQH�
NDWÕOÕP�JLEL� oDOÕúDQODUÕQ�|UJ�WH�ED÷OÕOÕ÷ÕQÕ� VD÷OD\DQ� IDNW|UOHU�|UJ�W�Q�QLWHOL÷LQH�
YH� oHYUH� úDUWODUÕQD� J|UH� EHOLUOHQPHNWHGLU�� �8\XP�� DoÕNOÕN�� DUNDGDúOÕN�� LúELUOL÷L��
WHúYLN�� JLULúNHQOLN�� NLúLVHO� |]J�UO�N� YH� J�YHQ� JLEL� GH÷HUOHU� ³GHVWHNOH\LFL� |UJ�W�
LNOLPL´QL� ROXúWXUDUDN� NLúLOHULQ� |UJ�WH� ED÷OÕOÕ÷ÕQÕ� VD÷OD\DQ� IDNW|UOHULQ�
DOJÕODQPDVÕQGD�ROXPOX� URO�R\QDPDNWDGÕU��gUJ�W�ED÷OÕOÕ÷ÕQÕQ�ROXúPDVÕQÕ�ROXPOX�
\|QGH�HWNLOH\HQ�³\HQLOLNoL�|UJ�W�LNOLPL´�GH÷HUOHUL�LVH��ULVN�DOPD��VRQXFD�\|QHOLN�
ROPD��\DUDWÕFÕOÕN��EDVNÕ�� WHúYLN�HWPH��X\DUÕFÕ�ROPD��JLULúLPFLOLN�YH�\|QOHQGLUPH�
RODUDN� VÕUDODQDELOLU�� %XQXQ� \DQÕVÕUD� KL\HUDUúL�� IRUPDO� \DSÕ�� NXUDOODU� YH� J�o�
RGDNOÕOÕN�JLEL� LNOLP�GH÷HUOHUL�� |UJ�WVHO�ED÷OÕOÕ÷Õ�ROXPVX]�RODUDN�HWNLOHPHNWHGLU��
gUJ�W�LNOLPLQL�DoÕNOD\DQ�ED]Õ�YDUVD\ÕPODUÕ�DúD÷ÕGDNL�JLEL�VÕUDODPDN�P�PN�QG�U�
(Sharp, 1999: 5): 

� øoLQGH�EXOXQXODQ�GXUXPXQ�oDOÕúDQODU�WDUDIÕQGDQ�ELOLúVHO��NDYUDPVDO���
WDQÕPÕ�\DSÕOPDNWDGÕU� 

� 'XUXPOD� LOJLOL� DOJÕODPDODU� SVLNRORMLN� V�UHoWHQ� JHoLULOPHNWH� YH�
DQODPOÕ�SVLNRORMLN�HWNLOHU�GDKD�VR\XW�ELU�ELoLPGH�WDQÕPODQPDNWDGÕU� 

� 'XUXPVDO�|]HOOLNOHU�NLúLVHO�GHQH\LPOHUH�J|UH�GH÷HUOHQGLULOPHNWedir. 
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� dRN�ER\XWOXGXU��oHúLWOL�GXUXPODUD�X\JXODQDELOPHNWHGLU� 
%X� YDUVD\ÕPODUD� J|UH� SVLNRORMLN� LNOLP�� |UJ�W�Q� X\JXODPDODUÕ� YH�

LúOHPOHULQLQ�� GL÷HU� ELU� GH\LúOH� Lú� RUWDPÕQÕQ� oDOÕúDQODUFD� DOJÕODQPDVÕ\OD� LOJLOL�
WDQÕPODUGDQ�ROXúPDNWDGÕU��6RQXo�RODUDN� LNOLP� LoLQGH�bulunulan duruma verilen 

GX\JXVDO� \D� GD� GH÷HUOHQGLUPH\H� GD\DOÕ� ELU� WHSNL� GH÷LOGLU�� oHYUHQLQ� VXEMHNWLI�
RODUDN�WDQÕPODQPDVÕGÕU�� 

gUJ�W�LNOLPLQLQ���ER\XWXQGDQ�V|]�HGLOPHNWHGLU��:DOODFH�YH�EDúN���������
552): 

� \|QHWLPLQ�GHVWH÷L�� 
� oDOÕúPD�JUXSODUÕQÕQ�LúELUOL÷L�� 
� oDWÕúPD�YH�EHOLUVL]OLN�� 
� mesleki ve örgütsel birlik duygusu,  

� \DSÕODQ�LúLQ�|QHPL��IDUNOÕ�YH�oHNLFL�ROPDVÕ�� 
� NDUúÕOÕNOÕ�J�YHQ�GX\JXVX� 
6FKQHLGHU�YH�%HULHI� ���������� LVH�|UJ�W� LNOLPLQLQ�ER\XWODUÕQÕ� DúD÷ÕGDNL�

JLEL� WDQÕPODPDNWDGÕU�� %XQODU� LoLQGH� LON� �o� VÕUDGD� yer alan boyutlar örgütün 

LúOH\LúL��G|UG�QF��ER\XW�LVH�|UJ�W�Q�DPDoODUÕ\OD�LOJLOLGLU� 
� .LúLOHUDUDVÕ� LOLúNLOHULQ� GR÷DVÕ�� gUJ�W� LoLQGHNL� NLúLVHO� LOLúNLOHU�

SD\ODúÕP�YH�J�YHQ��]HULQH�PL�\RNVD�oDWÕúPD�YH�J�YHQVL]OLN��]HULQH�
PL� NXUXOPXúWXU"� hUHWLP� YH� VDWÕú� EHQ]HUi fonksiyonel birimler 

DUDVÕQGDNL� LOLúNLOHU� LúELUOL÷LQH� PL� \RNVD� UHNDEHWH� PL� GD\DOÕGÕU"�
gUJ�WH� \HQL� NDWÕODQODU� LoLQ� GHVWHNOH\LFL� ELU� VRV\DO� RUWDP�
\DUDWÕOPDNWD�PÕGÕU"�.LúLOHULQ�L\LOL÷L��VW�\|QHWLP�YH�GL÷HU�oDOÕúDQODU�
WDUDIÕQGDQ�|QHPVHQPHNWH�PLGLU" 

� +L\HUDUúLQLQ�GR÷DVÕ��øúL�YH�Lú�RUWDPÕQÕ�HWNLOH\HQ�NDUDUODU�VDGHFH��VW�
\|QHWLP� WDUDIÕQGDQ� PÕ� \RNVD� EX� NDUDUGDQ� HWNLOHQHFHN� NLúLOHULQ�
NDWÕOÕPÕ\OD� PÕ� YHULOPHNWHGLU"� gUJ�W�Q� QLWHOL÷L� WDNÕP� oDOÕúPDVÕ�
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\DNODúÕPÕ\OD� PÕ� \RNVD� ELUH\VHO� UHNDEHW� \DNODúÕPÕ\OD� PÕ�
DoÕNODQPDNWDGÕU"� <|QHWLP� YH� oDOÕúDQODU� DUDVÕQGD� ED]Õ� D\ÕUÕPODU�
�SDUN�DODQÕ��NDIHWHU\D�YE��V|]�NRQXVX�PXGXU" 

� øúLQ� GR÷DVÕ�� øOJL� oHNLFL�� GH÷LúLNOL÷H� YH� \HQLOLNOHUH� X\JXQ�ELU� Lú�PL�
\RNVD� UXWLQ�� PRQRWRQ� YH� VÕNÕFÕ� ELU� Lú� PL� V|]� NRQXVXGXU"� øúLQ�
\DSÕOPDVÕ�LoLQ�JHUHNOL�ND\QDNODU�(malzeme, makine, bilgi vb) örgüt 

WDUDIÕQGDQ�VD÷ODQPDNWD�PÕGÕU" 

� 'HVWHN� YH� |G�OOHU�� $PDoODU� YH� P�NHPPHOOLN� VWDQGDUGODUÕ� W�P�
oDOÕúDQODU� WDUDIÕQGDQ� ELOLQPHNWH� YH� SD\ODúÕOPDNWD� PÕGÕU"� <DSÕODQ�
LúLQ� QLFHOL÷L� PL� \RNVD� QLWHOL÷L� PL� |QHPOLGLU"� %HOLUOL� LúH� DOÕQPD�
kriWHUOHUL� EXOXQPDNWD� PÕGÕU"� <HQL� HOHPDQODU� KDQJL� DPDoODU� YH�
VWDQGDUWODU� GR÷UXOWXVXQGD� H÷LWLOPHNWHGLUOHU"� 3HUIRUPDQV� KDQJL�
NULWHUOHUH�J|UH�GH÷HUOHQGLULOPHNWH�YH�|G�OOHQGLULOPHNWHGLU" 

0RUDQ� YH� 9RONZHLQ� JLEL� ED]Õ� DUDúWÕUPDFÕODU� LNOLPL� oRN� ER\XWOX� ELU�
kavram olaUDN�WDQÕPODUNHQ��ED]Õ�DUDúWÕUPDFÕODU�LVH�VDGHFH�J�YHQOLN��\HQLOLNoLOLN��
P�úWHUL�KL]PHWOHUL� \D�GD� HWLN�ER\XWXQGD�GDU� WDQÕPODPDODU� \DSPÕúODUGÕU��$QFDN�
LVWHU�JHQLú�LVWHU�GDU�ER\XWOX�RODUDN�WDQÕPODQVÕQ�|UJ�W�LNOLPLQLQ�|UJ�WVHO�HWNLOLOLN�
�]HULQGH�ROGX÷X�NDGDU�oDOÕúDQODUÕQ�GDYUDQÕú�YH�PRWLYDV\RQODUÕ��]HULQGH�GH�J|]OH�
J|U�O�U�ELU�HWNLVL�ROGX÷X�DoÕNWÕU��0LUDQGD�������������� 

 

��� g5*h7�.h/7h5h�9(�ø./ø0�ø/øù.ø6ø�
gUJ�W�N�OW�U��DUDúWÕUPDODUÕ�VRV\RORML�YH�DQWURSRORML�ELOLPOHULQGHQ�RUWD\D�

oÕNPÕúWÕU��*HRUJH�+��0HDG¶LQ��0LQG��6HOI�DQG�6RFLHW\, 1934) ve P. Berger ve T. 

/XFNPDQ¶ÕQ��7KH�6RFLDO�&RQVWUXFWLRQ�RI�5HDOLW\��������VRV\DO�\DSÕ�SHUVSHNWLILQH�
GD\DQDQ� EX� DUDúWÕUPDODU�� VRV\DO� VLVWHP� NDYUDPÕQÕQ� DOWÕQGD� \DWDQ� YDUVD\ÕPODUÕQ�
ÕúÕ÷ÕQGD� VRV\DO� VLVWHPLQ� GH÷HUOHQGLULOPHVL� DPDFÕ\OD� \DSÕOPÕúWÕU�� 6RV\DO� \DSÕ�
\DNODúÕPÕQD�J|UH�NLúL�oHYUHVLQGHNL�QRUPODUÕ�YH�GH÷HUOHUL��NHQGL�EDNÕú�DoÕVÕQGDQ�
DOJÕODU�� GDYUDQÕú� ELoLPLQL� YH� JHUoHNOL÷L� ROXúWXUDQ� WRSOXP� GH÷LO�� ELUH\LQ�
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kendisidir. gUJ�W� N�OW�U�� DUDúWÕUPDODUÕQGD� HVDV� RODUDN� QLWHO� DUDúWÕUPD�PHWRGODUÕ 
NXOODQÕOPÕúWÕU�� øNOLP� DUDúWÕUPDODUÕ� LVH� SVLNRORML� ELOLPLQGHQ� RUWD\D� oÕNPÕúWÕU� YH�
Kurt Lewin’ in ()LHOG� 7KHRU\� LQ� 6RFLDO� 6FLHQFH, 1951) “ Alan Teorisi” ne 

GD\DQPDNWDGÕU��%LU� VLVWHP�RODUDN� |UJ�W�Q�NLúL� YH� JUXSODU� �]HULQGHNL� HWNLOHULQL��
EDúND� ELU� GH\LúOH� |UJ�W� X\JXODPDODUÕQÕQ� oDOÕúDQODU� WDUDIÕQGDQ� QH� úHNLOGH�
DOJÕODQGÕ÷ÕQÕ� LQFHOHPHNWHGLU�� %X� oDOÕúPDODUGD� HVDV� RODUDN� VD\ÕVDO� DUDúWÕUPD�
PHWRGODUÕ� NXOODQÕOPÕúWÕU� �6KDUS�� ������ ���� $QFDN� IDUNOÕ� ELOLP� GDOODUÕQÕ� YH�
PHWRGRORMLOHUL� L]OHPHNOH� ELUOLNWH� ]DPDQ� LoLQGH� \DSÕODQ� ED]Õ� DUDúWÕUPDODU� EX� LNL�
NDYUDP� DUDVÕQGDNL� D\UÕPÕQ� oRN� QHW� ROPDGÕ÷ÕQÕ� RUWD\D� NR\PDNWDGÕU��.DYUDPODU�
DUDVÕQGDNL� QHW� ROPD\DQ� LOLúNL\L� DoÕNODPDN� LoLQ� ELU� LNOLP� E|OJHVLQGH� \HU� DODQ�
\HUOHúLP�ELULPLQGHNL� KDYD� úDUWODUÕ� |UQHN�RODUDN� J|VWHULOPHNWHGLU��%XUDGD�E|OJH�
iNOLPL� |UJ�W� N�OW�U�Q��� \HUOHúLP� ELULPLQGHNL� KDYD� úDUWODUÕ� GD� |UJ�W� LNOLPLQL�
temsil etmektedir (Sharp, 1999: 6).  

.�OW�U�� |UJ�W�� DoÕNOD\DQ� WHPHO� GH÷HUOHULQ� YH� LQDQo� VLVWHPOHULQLQ�
E�W�Q�G�U�� GDYUDQÕú� JLEL� GHQH\VHO� |]HOOLNOHUGHQ� ROXúDQ� |UJ�W� LNOLPLQGHQ� GDKD�
kHVLQ� ELU� NDYUDPGÕU�� 0RUDQ� YH� 9RONZHLQ¶H� ������� J|UH� LNOLP� GDYUDQÕú� YH�
GH÷HUOHUGHQ�� N�OW�U� LVH� GDYUDQÕú� YH� GH÷HUOHULQ� \DQÕVÕUD� WHPHO� YDUVD\ÕPODUGDQ�
ROXúPDNWDGÕU��%X�DQODPGD� LNOLP�|UJ�W�N�OW�U�Q�Q� LoLQGH�EHOLUOL�ELU�NÕVPÕ� LIDGH�
etmektedir. Örgüt kültürü bire\VHO� DOJÕODUÕ� YH� VXEMHNWLI� V�UHoOHUL� G�]HQOH\HUHN�
iklimi etkilemektedir (Erdem, 1996: 58).  

øNOLP� |UJ�W�Q� oDOÕúDQODUD� YH� oHYUH\H� YHUGL÷L� WHSNLOHULQ� DOJÕODQPDVÕ\OD��
ROXúPDNWD��EX�DQODPGD�|]HOOLNOH�\|QHWLPLQ�NRQWURO�QGHNL�Lo�IDNW|UOHULQ�HWNLVL\OH�
JHOLúPHNWHGLU�� %XQD� NDUúÕOÕN�� |UJ�W� N�OW�U�� ELU� NÕVPÕ� \|QHWLPLQ� NRQWURO��
GÕúÕQGDNL� GDKD� NDSVDPOÕ� Lo� YH� GÕú� HWNLOHUOH� \DUDWÕOPDNWDGÕU� �:DOODFH� YH� EDúN���
1999: 553). 

øNOLP� YH� N�OW�U� NDYUDPODUÕ� ED÷ODQWÕOÕ� NDYUDPODUGÕU�� gUJ�W� N�OW�U�Q��
ROXúWXUDQ� oDOÕúDQODUÕQ� GH÷HU� YH� LQDQoODUÕ�� RQODUÕQ� |UJ�W�Q� SROLWLNDODUÕ��
X\JXODPDODUÕ� YH� LúOHPOHUL� KDNNÕQGDNL� DOJÕODPDODUÕQÕ� GD� HWNLOHPHNWHGLU�� %X�
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DQODPGD�|UJ�WVHO�GH÷LúLP�DQFDN�oDOÕúDQODUÕQ�GHQH\LPOHULQGHQ�ROXúDQ�LNOLPLQ�YH�
GROD\ÕVÕ\OD� |UJ�W� GH÷HUOHULQH� RODQ� LQDQoODUGDQ� ROXúDQ� N�OW�U�Q� ELUlikte 

GH÷LúPHVL\OH� P�PN�QG�U� �6FKQHLGHU� YH� %ULHI�� ������ ���� dDOÕúDQODUÕQ�
GDYUDQÕúODUÕQD� \|Q� YHUHQ� GH÷HU� YH� LQDQoODUÕQ� GH÷LúWLULOPHVL� DQFDN� UXWLQ�
SROLWLNDODUÕQ��X\JXODPDODUÕQ�YH� LúOHPOHULQ�GH÷LúWLULOPHVL\OH� V|]�NRQXVX�RODELOLU��
Örgüt için yeni misyonlar oluúWXUPDN��EXQODUÕ�\D]ÕOÕ�YH�V|]O��RODUDN�GX\XUPDN��
\D�GD�IL]LNVHO�Lú�RUWDPÕQÕ�GH÷LúWLUPHNOH�N�OW�UHO�GH÷LúLP�VD÷ODQDPD]��\HQL�GH÷HU�
YH� LQDQo� VLVWHPL� \DUDWPDN� DQFDN� |UJ�W�Q� J�QO�N� \DúDPÕQÕ� ROXúWXUDQ� VRPXW�
LúOHULQ�GH÷LúPHVL\OH��P�PN�Q�RODFDNWÕU��³gQHPOL�RODQ�V|]OHU�GH÷LO��H\OHPOHUGLU´�
(Schneider ve Brief, 1996: 9). 

Denison (1996: 644) örgütsel iklimin ve örgüt kültürünün yüzeysel bir 

EDNÕú� DoÕVÕ\OD� IDUNOÕ� NDYUDPODU� RODUDN� DOJÕODQGÕ÷ÕQÕ� EHOLUWPHNWHGLU��%X� DQODPGD�
oDOÕúDQODUÕQ� GDYUDQÕú�� GX\JX� YH� G�ú�QFHOHUL\OH� ED÷ODQWÕOÕ� RODQ� |UJ�WVHO� LNOLP�
JHoLFL� YH� VXEMHNWLIWLU�� D\QÕ� ]DPDQGD� J�o� YH� HWNL� VDKLEL� NLúLOHUFH� GR÷UXGDQ�
GH÷LúWLULOHELOLU� ELU� GXUXPX� LIDGH� HWPHNWHGLU�� %XQD� NDUúÕQ� N�OW�U�� GDKD� N|NO���
|UJ�W�Q� JHoPLúLQH�GD\DQDQ�� NDUPDúÕN� YH� GR÷UXGDQ� GH÷LúWLULOHPH\HQ�ELU� \DSÕ\Õ�
ROXúWXUPDNWDGÕU��)DUNOÕ�WHRUL��ELOLP��PHWRGRORML��EXOJXODUGDQ�RUWD\D�oÕNPÕúODUGÕU��
$QFDN� EX� NRQXODUGD� \DSÕOPÕú� DUDúWÕUPDODU� GDKD� GHULQ� ELU� EDNÕú� DoÕVÕ\OD�
NDUúÕODúWÕUÕOGÕ÷ÕQGD� NDYUDPODU� DUDVÕQGDNL� D\ÕUÕP� JLGHUHN� EHOLUVL]OHúPHNWHGLU��
Denison (1996: 645) a\ÕUÕPÕQ� ROJXODUÕQ� IDUNOÕ� ROPDODUÕQGDQ� GH÷LO� IDUNOÕ�
\RUXPODQPDODUÕQGDQ�ND\QDNODQGÕ÷ÕQÕ�LIDGH�HWPHNWHGLU�� 

 

6218d�
gUJ�W� .�OW�U�� NDYUDPÕ� ����¶OHUGHQ� VRQUD� RUWD\D� DWÕODQ� =� .XUDPÕ� YH�

0�NHPPHOOLN�<DNODúÕPÕ�LOH�ELUOLNWH�RUWD\D�oÕNPÕúWÕU��%X�\DNODúÕPODU�J�oO��LQDQç 

YH�GH÷HUOHU�VLVWHPLQH�VDKLS��EDúND�ELU�GH\LúOH�J�oO��N�OW�UOHUL�RODQ��LúOHWPHOHULQ�
GDKD�EDúDUÕOÕ� ROGXNODUÕQÕ�J|VWHUPHNWH�� D\QÕ� ]DPDQGD�P�NHPPHOOLN�QLWHOLNOHULQL�
RUWD\D� NR\PDNWDGÕU�� gUJ�W� N�OW�U�� �]HULQH� \DSÕODQ� oDOÕúPDODUGD� oHúLWOL� N�OW�U�
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WDQÕPODPDODUÕ� \DSÕOPÕúWÕU�� %XQD� J|UH� N�OW�U� |UJ�W�Q� Lo� YH� GÕú� oHYUH� X\XPX�
VÕUDVÕQGD�RUWD\D�oÕNDQ��JHoHUOL�NDEXO�HGLOHQ�YH�SD\ODúÕODQ�YDUVD\ÕPODU�PRGHOLGLU���
.�OW�U�� ROXúWXUDQ� |÷HOHU� |UJ�W�Q� WDULKL�� GH÷HU� YH� LQDQoODUÕ�� KLND\H� YH�PLWOHUL��
\DSÕVÕ��DGHWOHUL��JHOHQHN�YH� W|UHQOHUL�YH�NDKUDPDQODUÕGÕU��+HU�|UJ�W��GL÷HULQGHQ�
D\ÕUDQ�IDUNOÕ�N�OW�U�|]HOOLNOHUL�EXOXQPDNWDGÕU��.�OW�UHO�GH÷LúLP�]DPDQ�LoLQGH�oRN�
\DYDú� ROPDNWDGÕU�� EX� DQODPGD� GXUD÷DQ� ELU� \DSÕVÕ� YDUGÕU�� hVW� \|QHWLPLQ� ELU�
\DQVÕPDVÕ� RODUDN� G�ú�Q�OHELOLU�� dDOÕúDQODU� �]HULQGH� Jüven duygusunu 

SHNLúWLUHUHN�� WDWPLQ� YH� PRWLYDV\RQ� ND\QD÷Õ� ROPDNWDGÕU�� .�OW�U�� ROXúWXUDQ�
ELUH\VHO� LQLVL\DWLI�� ULVN� WROHUDQVÕ�JLEL�ELU� WDNÕP�ER\XWODU�oHUoHYHVLQGH�oDOÕúDQODU�
|UJ�WOH�LOJLOL�VXEMHNWLI�E�W�QF�O�ELU�DQOD\Õú�JHOLúWLUPHNWHGLUOHU��.�OW�U�NRQXVXQGD�
HQ� NDSVDPOÕ� DUDúWÕUPDODUGDQ� ELULQL� \DSDQ� +RIVWHGH� WRSOXPXQ� N�OW�U� \DSÕVÕQÕ�
ROXúWXUDQ� GH÷HUOHULQ�� R� WRSOXPXQ� LoLQGH� EXOXQDQ� |UJ�W�Q� \DSÕ� YH� LúOH\LúL�
�]HULQGH�GH�HWNLOL�ROGX÷XQX�RUWD\D�oÕNDUPÕúWÕU�� 

gUJ�W� LNOLPL� LVH� GDKD� HVNL� ]DPDQODUGDQ� EHUL� DUDúWÕUPDFÕODUÕn ilgisini 

oHNHQ� ELU� ROJXGXU�� øNOLP� |UJ�W�Q� UXWLQ� SROLWLNDODUÕ�� X\JXODPDODUÕ� YH� LúOHPOHUL�
KDNNÕQGD� oDOÕúDQODUFD� SD\ODúÕODQ� DOJÕODPDODU� RODUDN� WDQÕPODQPDNWDGÕU�� +HP�
|UJ�W� N�OW�U�� KHP� GH� oDOÕúDQODUÕQ� GDYUDQÕúODUÕ� �]HULQGH� HWNLOL� ROPDNWDGÕU��
Çevrenin subjektiI� RODUDN� WDQÕPODQPDVÕGÕU�� � gUJ�W� LNOLPLQL� ROXúWXUDQ� ER\XWODU�
oHúLWOL� DUDúWÕUPDFÕODU� WDUDIÕQGDQ� IDUNOÕ� úHNLOOHUGH� RUWD\D� NRQPDNWDGÕU�� %XQODU�
DUDVÕQGD� \|QHWLPLQ� GHVWH÷L�� |UJ�WWHNL� LúELUOL÷L�� UHNDEHW�� EHOLUVL]OLN�� J�YHQ�
GX\JXVX��|UJ�W�Q�KL\HUDUúLN�\DSÕVÕ��\DSÕODQ�LúLQ�QLWHOL÷L��|G�OOHQGLUPH�VLVWHPOHUL�
VD\ÕODELOLU���gUJ�WVHO�LNOLPLQ�|UJ�WVHO�HWNLQOLN��]HULQGHNL�HWNLVL�E�\�NW�U�� 

.�OW�U�YH�LNOLP�IDUNOÕ�ELOLP��WHRUL�YH�PHWRGRORMLOHUGHQ�W�UHPHNOH�ELUOLNWH�
\DSÕODQ� DUDúWÕUPDODUÕQ� LQFHOHQPHVLQGH� LNL� NDYUDP� DUDVÕQGDNL� D\ÕUÕPÕQ� oRN�
EHOLUJLQ�ROPDGÕ÷Õ�J|U�OPHNWHGLU��'HQLVRQ��������D\ÕUÕPÕQ�GDKD�oRN�\RUXPODPD�
IDUNÕQGDQ� ROXúWX÷XQX� LIDGH� HWPHNWHGLU�� %D]Õ� DUDúWÕUPDODUGD� EX� LNL� WHULPLQLQ�
ELUELULQLQ� \HULQH� NXOODQÕOGÕ÷Õ� DQODúÕOPDNWDGÕU�� øNOLP� |UJ�W� N�OW�U�� LoLQGH� EHOLUOL�
ELU� NÕVPÕ� NDSVDPDNWDGÕU�� gUJ�W� N�OW�U�� ELUH\VHO� DOJÕODUÕ� YH� VXEMHNWLI� V�UHoOHUL�
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G�]HQOH\HUHN��LNOLPL�HWNLOHU��%X�DQODPGD�|UJ�WVHO�GH÷LúLP�LoLQ��LNOLP�YH�N�OW�U�Q�
ELUOLNWH�GH÷LúPHVL�JHUHNOLGLU��øNOLP�|UJ�W�KDNNÕQGDNL�RUWDN�DOJÕODPDODUGDQ��N�OW�U�
LVH� oDOÕúDQODU� WDUDIÕQGDQ�SD\ODúÕODQ�YDUVD\ÕPODUGDQ�ROXúPDNWDGÕU��.�OW�U�|UJ�W��
WDQÕPOD\DQ� WHPHO� GH÷HUOHU� YH� LQDQoODU� E�W�Q�� ROGX÷XQGDQ� |UJ�WVHO� LNOLPGHQ�
GDKD�NHVLQ�ELU�NDYUDPGÕU� 
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