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*�Q�P�]GH��P�úWHUL�LVWHNOHULQLQ�|Q�SODQD�oÕNWÕ÷Õ��W�NHWLFLQLQ�ELOLQoOHQHUHN�VDWÕQ�DOGÕ÷Õ�
�U�Q� YH� KL]PHWOHULQ� |]HOOLNOHULQL� EL]]DW� NHQGLVLQLQ� EHOLUOHGL÷L�� LúOHY�� KÕ]� YH� PDOL\HW�
�oO�V�Q�Q�|QHP�ND]DQGÕ÷Õ�UHNDEHW�RUWDPÕQGD�LúOHWPHOHU��PDO�YH�KL]PHW��UHWPHNWHGLU�� 
Bu nedenle tuULVWOHULQ� VXQXODQ� �U�Q� YH� KL]PHWOHU� DoÕVÕQGDQ� � WDWPLQ� HGLOPHVL�
]RUXQOXOXN�KDOLQH�JHOPLúWLU� 
7DWPLQ�ROPXú�WXULVWOHU��WXULVWLN�LúOHWPHOHULQ�YDUOÕNODUÕQÕ�V�UG�UPHOHUL�DoÕVÕQGDQ�ROGXNoD�
|QHPOLGLU�� d�QN�� WDWPLQ� ROPXú� WXULVW� LOJLOL� WXULVWLN� LúOHWPHQLQ� VDGÕN� P�úWerisi 

GXUXPXQGDGÕU�� 6�UHNOL� GH÷LúHQ� YH� UHNDEHWLQ� \R÷XQ� ROGX÷X� SL\DVD� RUWDPÕQGD��
WXULVWOHULQ�WDWPLQL�GDKD�GD�|QHP�ND]DQPDNWDGÕU�� 
%X� DUDúWÕUPDGD� � 6DIUDQEROX¶\D� JHOHQ� WXULVWOHULQ� VRV\R-ekonomik ve demografik 

|]HOOLNOHULQLQ�� RQODUÕQ� WDWPLQ�G�]H\L� YH�PXKWHPHO� úLND\HW� GDYUDQÕúODUÕ� �]HULQGH� HWNLOL�
ROXS� ROPDGÕ÷Õ� LOH� LOJLOL� � GXUXPXQ� EHOLUOHQHELOPHVL� LoLQ� \|UH\H� JHOHQ� \HUOL� WXULVWOHUH�
\|QHOLN�DQNHW�X\JXODQPÕú�YH�EX�GR÷UXOWXGD�JHOLúWLULOHQ�KLSRWH]OHULQ�LVWDWLVWLNVHO�RODUDN�
WHVW� HGLOPHVL� VRQXFXQGD�� WXULVWOHULQ� NDOGÕNODUÕ� NRQDNODPD� LúOHWPHOHULQGHQ�����������������������������
PHPQXQ�NDOPDODUÕQ�LOH�\Dú�IDNW|U��DUDVÕQGD�DQODPOÕ�ELU�LOLúNLQLQ�ROGX÷X��\|UH�KDONÕQÕQ�
NHQGLOHULQH� \|QHOLN� WXWXP� YH� GDYUDQÕúODUÕQGDQ� YH� � \|UHVHO� \HPHNOHUGHQ� � PHPQXQ�
NDOPD�DUVÕQGD�LVWDWLVWLNVHO�RODUDN�DQODPOÕ�ELU�LOLúNLQLQ�EXOXQPDGÕ÷Õ�EHOLUOHQPLúWLU� 
$QDKWDU�.HOLPHOHU: Safranbulu, yerli turist, turist tatmini, tatmin düzeyi.��
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Today, in the competition atmosphere in which the customer needs have great 

priority, the conscious customer himself determines the characteristics of the goods 

that he buy or the service that he is presented and also the trio of function, speed 

and cost have great significance, the enterprises produce goods and service, 

therfore, it is necessery to satisfy the tourists in terms in terms of product and service 

quality. 

Satisfied tourists are very important consedering the surviving of the enterprises. This 

is because a satisfied tourist is a faitful customer of that touristic establishment. In the 

market atmosphere which is costantly ahanging and in which ther is a great deal of 

competition, the satisfaction of tourists becoms more  important. 

In this research, in order to determine whether the socio-economic and demographic 

charecteristics of those tourists coming to Safranbolu have influence on their 

satisfaction level or probable complaint behavior or not, a questionaire was made on 

local tourists and after testing the hypotheses developed in this direction satistically it 

was understood that ther is a meaningful correlation between the tourists, being 

satisfied with the accomodation establishments and their age factor but there is no 

meaningful correlation between the residents, attitudes and behavior towards the 

visitors and their becoming satisfied with the local food taste in terms of statistics. 

.H\�ZRUGV��Safranblu, local tourist, tourist satisfaction, satisfaction level.   
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7XULVWOHU��J�QO�N�\DúDPGDQ��oDOÕúPD�RUWDPÕQGDQ��oHYUHVHO�NLUOLOLNWHQ��X]DNODúPDN�JLEL�
LWLFL��JLGLOHFHN� \|UHQLQ�oHNLFLOL÷L�� DNUDED�YH�DUNDGDúODUÕ� ]L\DUHW�HWPH�� VSRU� \DSPD� \D�
da seyretme gibi çekici nedenler ile seyahat etmektedirler.� %LUH\OHULQ� GH÷LúLm, yeni 

GHQH\LPOHU�ND]DQPD��PDFHUD�YH�HVWHWLN�PHUDNÕ�VH\DKDWOHU�YH�WXULVWLN�IDDOL\HWOHU�\ROX�
ile tatmin edilebilir (Mathieson ve Wall, 1982:47).  Bu ifade, turizmin sosyal ve 

SVLNRORMLN� ELU� ROJX� RODUDN� GH÷HUOHQGLULOPHVLQL� JHUHNOL� NÕOPDNWDGÕU�9DQ� 5DDLM� YH�



FUDQQFNHQ��������6WULQJHU�YH�3LHUFH�������'R÷DQ�������'R÷DQ��������*HQHO�RODUDN�
WDWPLQ� ROPD� NDYUDPÕ�� LVWHN� YH� EHNOHQWLOHUL� YXUJXOD\DUDN� JHULOLPLQ� RUWDGDQ�
NDOGÕUÕOPDVÕQÕ� LIDGH� HGHU�� 6H\DKDWLQ� ELWLPLQGH� EHNOHQWLOHU� YH� JHUoHNOHúHQOHU�
NDUúÕODúWÕUÕOÕU��%HNOHQWLOHU�YH�JHUoHNOHúHQOHU�ELUELULQH�QH�NDGDU�\DNÕQ�LVH�WDWPLQ�G�]H\L�
R� NDGDU� \�NVHN� ROXU�� %LU� EDúND� LIDGH� LOH� VXQXODQ� PDO� YH� KL]PHWWHQ� WDWPLQ� ROPD�
G�]H\LQLQ�\�NVHN�ROPDVÕ�LOJLOL��U�Q�Q�NDOLWH�ER\XWXQXQ�GD�ELU�J|VWHUJHVL�RODUDN�NDEXO�
edilmektedir(Gürbüz: 2000, 4���� 7DWPLQ� ROPD� G�]H\LQLQ� \�NVHN� ROPDVÕ�� WXULVWLN�
VH\DKDWH� NDWÕODQ� YH� �YH\D� NDWÕODELOHFHN� NLúLOHULQ� JHOHFH÷H� \|QHOLN� VH\DKDW� NDUDUODUÕ�
�]HULQGH�HWNLVL�EXOXQPDNWDGÕU�g]JHQ������������� 
(NRQRPLN� IDDOL\HWOHULQ� WHPHO� DPDFÕ� ID\GD� \DUDWPDN� YH� EXQODUÕ� WDOHS� HGHQ� ihtiyaç 

sahiplerini tatmin etmektir. $UDúWÕUPDODU� J|VWHUPHNWHGLU� NL�� �X]XQ� G|QHPGH�� ELU�
LúOHWPHQLQ�SHUIRUPDQVÕQÕ� �HWNLOH\HQ�HQ�|QHPOL� IDNW|U�� UDNLSOHUH�QD]DUDQ�GDKD�NDOLWHOL�
ELU��U�Q�YH�KL]PHW�VXQDUDN�P�úWHUL�WDWPLQLQ�VD÷ODPDNWÕU���%X]]OOH�YH�*DOH���������).  

%LU��U�Q�Q�NDOLWHVL��P�úWHULQLQ�NDEXO� HGHELOHFH÷L� WHVOLPDW�YH� IL\DWODUOD� VÕQÕUOÕ�� �U�Q�Q�
E�W�Q� |]HOOLNOHULQLQ�� P�úWHULQLQ� LKWL\DoODUÕQÕQ� WDPDPÕQD� X\JXQOXN� GHUHFHVLGLU�
�9RQGHUHPEVH� YH�'L÷HUOHUL�� ������ �����.DOLWHOL� �U�Q� YH\D� KL]PHW�� W�NHWLFL� DoÕVÕQGDQ�
bHOLUOL�NDOLWH�ELOHúHQOHULQH�J|UH�L\L�YH\D�HQ�L\L�RODUDN�DOJÕODQÕUNHQ���UHWLFL�DoÕVÕQGDQ�GD�
tüketicinin beklentilerine uygunluk düzeyi yüksek olan ürün veya hizmet olarak  

\RUXPODQDELOLU��(÷HU��KL]PHW�P�úWHUL\L�V�UHNOL�RODUDN�WDWPLQ�HGHELOL\RUVD��EX��KL]PHWin 

NDOLWHVLQLQ�JHUoHNWHQ�\�NVHN�ROGX÷X�V|\OHQHELOLU��7�NHWLFL�WDWPLQL�YH�NDOLWH�DUDVÕQGDNL�
EX� KD\DWL� LOLúNL� GLNNDWH� DOÕQGÕ÷ÕQGD�� NDOLWH� G�]H\L� EHOLUOH\LFLVLQLQ� W�NHWLFL� ROGX÷X�
söylenebilir(Unutulmaz:1990,172).  

+L]PHW� NDOLWHVLQL� L\LOHúWLUPH� KXVXVXQGDNL� HQ� büyük engellerden birisi, hizmetlerde 

VWDQGDUWODúWÕUPDQÕQ� ]RU� ROPDVÕGÕU�� g]HOOLNOH� \R÷XQ� RODUDN� LQVDQ� J�F�QH� ED÷OÕ��
KL]PHWOHUGH� VWDQGDUWODúWÕUÕOPÕú� KL]PHW� NDOLWHVL� LoLQ� \�]OHUFH� LQVDQÕQ� KHUJ�Q� D\QÕ�
prosedürleri izlemesi gereklidir. Bununla birlikte, kalite\L� WHVDG�IOHUH� EÕUDNPD\ÕS��
D\UÕQWÕOÕ�NDOLWH�VWDQGDUWODUÕ�ROXúWXUDQ�KL]PHW�LúOHWPHOHUL�EXOXQPDNWDGÕU��gUQH÷LQ��VDKLEL�
�5LW]� &DUOWRQ�� RWHOOHU� ]LQFLUL� GH� \DSPÕú� ROGXNODUÕ� KL]PHWOHUGH� ED]Õ� WHPHO� SUHQVLSOHU�
EHOLUOHPLúOHU� YH� EXQX� RWHOOHULQGH� X\JXODPDNWDGÕUODU�� %X� WHPHO� SUHQVLSOHU� úX� úHNLOGH�
EHOLUWLOPLúWLU��3DUWORZ����������� 
 

 



øúOHWPH�DPDoODUÕ�E�W�Q�LúJ|UHQOHUFH�VDKLSOHQLOLS�YH�EX�GR÷UXOWXGD�oDED�J|VWHULOLU� 
+L]PHWLQ� �o� EDVDPD÷ÕQÕ� WHúNLO� HGHQ� �-P�úWHULOHULQ� VÕFDN� YH� LoWHQ� NDUúÕODQPDVÕ��
P�úWHUL� LKWL\DoODUÕQÕQ� |QFHGHQ� WDKPLQ� HGLOPHVL�� VD\JÕ� YH� VHYJL� LOH� X÷XUODPD-) 

KXVXVODUD�W�P�LúJ|UHQOHU�GLNNDW�HGHU� 
7�P�LúJ|UHQOHU��NHQGL�SR]LV\RQODUÕQD�DLW�ROPDN��]HUH��5LW]-&DUOWRQ�XQ�VWDQGDUWODUÕQÕQ�
QDVÕO�L\LOHúWLULOHELOHFH÷LQH�GDLU�oDOÕúPDODUÕ�EHOJHOHU� 
+HU� ELU� LúJ|UHQ�� oDOÕúPD� DODQÕQÕ�� RWHOLQ� DPDoODUÕQÕ� YH� VWUDWHMLN� SODQÕQÕ� EHQLPVH\LS�
VDKLS�oÕNDU� 
7�P� LúJ|UHQOHU�� \HUOL� YH� \DEDQFÕ� P�úWHULOHULQ� LKWL\Do� YH� EHNOHQWLOHULQL� ELOLU� YH� EX�
GR÷UXOWXGD�KL]PHW�YH��U�Q��UHWLPLQH�\|QHOLU� 
+HU�ELU� LúJ|UHQ��P�úWHUL�úLND\HWOHULQL�NHQGL��]HULQH�DOÕU��NDEXO�HGHU�YH�o|]�P�\ROXQD�
gider. 

7HOHIRQ��o�NH]�oDOPD�V�UHFLQGH�YH����VDQL\H�LoLQGH�P�úWHUL\L�WDWPLQ�HGHFHN�úHNLOGH�
cevap verilir. 

0�úWHULOHUOH� GHYDPOÕ� SR]LWLI� J|]� NRQWD÷Õ� NXUXOXU�� J�O�PVHQLU� YH� X\JXQ� NHOLPHOHUOH�
LOHWLúLP�NXUXOXU� 
2WHOLQ�GÕúÕQGD�GD�ELU�WHPVLOFL�JLEL�KDUHNHW�HGLOLU�YH�ROXPOX�GDYUDQÕúODUGD�EXOXQXOXU� 
.Õ\DIHWOHU�oDOÕúPD�DODQÕQD�X\JXQ�YH�WHPL]GLU� 
%LUHU� LNWLVDGL� �QLWH� RODQ� GL÷HU� LúOHWPHOHU� GH� EX� GR÷UXOWXVXQGD� IDDOL\HWOHULQL�
sürdürmelidir. *�Q�P�]GH�� P�úWHUL� LVWHNOHULQLQ� |Q� SODQD� oÕNWÕ÷Õ�� Wüketicinin 

ELOLQoOHQHUHN�VDWÕQ�DOGÕ÷Õ��U�Q�YH�KL]PHWOHULQ�|]HOOLNOHULQL�EL]]DW�NHQGLVLQLQ�EHOLUOHGL÷L��
LúOHY�� KÕ]� �� VHYNL\DW� SHUIRUPDQVÕ�� SD]DU� UHDNVL\RQ� V�UHVL�� VHUYLV� YE��� YH� PDOL\HW�
�oO�V�Q�Q� |QHP� ND]DQGÕ÷Õ� YH� G�Q\D� HNRQRPLOHULQGHNL� VÕQÕUODUÕQ� NDONPDVÕ� sonucu 

ROXúDQ�VHUEHVW�SL\DVD�HNRQRPLVLQLQ�HWNLVL\OH�\RN�HGLFL�UHNDEHW�RUWDPÕQGD� LúOHWPHOHU��
mal ve hizmet üretmektedir�(Gürbüz:1998,24 ). Bu nedenle turistlerin sunulan ürün ve 

KL]PHWOHU�DoÕVÕQGDQ��WDWPLQ�HGLOPHVL�]RUXQOXOXN�KDOLQH�JHOPLúWLU� 
7DWPLQ�ROPXú�WXULVWOHU��WXULVWLN�LúOHWPHOHULQ�YDUOÕNODUÕQÕ�V�UG�UPHOHUL�DoÕVÕQGDQ�ROGXNoD�
|QHPOLGLU�� d�QN�� WDWPLQ� ROPXú� WXULVW� LOJLOL� WXULVWLN� LúOHWPHQLQ� VDGÕN� P�úWHULVL�
GXUXPXQGDGÕU�� 6�UHNOL� GH÷LúHQ� YH� UHNDEHWLQ� \R÷XQ� ROGX÷X� SL\DVD� RUWDPÕQGD��
turistlerin tatmini daha GD� |QHP� ND]DQPDNWDGÕU�� d�QN��� LúOHWPHOHULQ� \HQL� WXULVW�
GLOLPOHULQL�ND]DQPDN�DPDFÕ\OD�\HQL�SD]DUODUD�\|QHOPHOHUL��PHYFXW�P�úWHULOHULQ�WDWPLQ�
G�]H\LQL�\�NVHOWPHOHULQH�NÕ\DVOD�GDKD�]RU�YH�ULVNOLGLU��$UDúWÕUPDODU�J|VWHUPHNWHGLU�NL��
bir hizmetten memnun olmayan�ELU�NLúL�EX�PHPQXQL\HWVL]OL÷LQL�RUWDODPD��-���NLúL\H��



KDWWD� ���
�� ��
GHQ� ID]OD� NLúL\H� DNWDUPDNWDGÕU�� 7XUL]P� VHNW|U�QGH� NLúLOHU� DUDVÕ�
LOHWLúLPLQ�� V|\OHQWLOHULQ� |QHPL� ú�SKHVL]� NL� LPDODW� VHNW|U�QGHQ� GDKD� ID]ODGÕU��d�QN���
WXULVWOHULQ� KL]PHWL� VDWÕQ� DOPDGDQ� |QFH� NDUDUODUÕQÕ� HWNLOH\HELOHFHN� oRN� ID]OD� ND\QDN�
\RNWXU�� '�ú�N� KL]PHW� NDOLWHVLQLQ� HQ� |QHPOL�PDOL\HWL��P�úWHUL\L� ND\EHWPHQLQ� YH� HOGH�
WXWDPDPDQÕQ� PDOL\HWLGLU�� ����� P�úWHUL� DUDVÕQGD� \DSÕODQ� ELU� DUDúWÕUPDGD� NDOLWHQLQ�
]D\ÕI� ROPDVÕ� UDNLS� LúOHWPHOHUH� ND\PDGD� �� ��
Õ� WDUDIÕQGDQ� ELULQFL� QHGHQ� RODUDN�
J|VWHULOLUNHQ�� IL\DW� DQFDN� �� �
L� WDUDIÕQGDQ� ELULQFL� QHGHQ� RODUDN� J|VWHULOPLúWLU�
(Öztürk:1996,111). 

�øúOHWPHOHU� VDKLS� ROGXNODUÕ�P�úWHULOHU� VD\HVLQGH� YDUOÕNODUÕQÕ� V�UG�UHELOGLNOHULQH� J|UH��
onlara kendileri için ne kadar önemlL�ROGXNODUÕQÕ�KLVVHWWLUPHOHUL�]RUXQOX�KDOH�JHOPLúWLU��
)DNDW�EXQX�\DSDUNHQ�GH�VDGHFH�NHQGL�oÕNDUODUÕ�GR÷UXOWXVXQGD�GH÷LO�� LNL� WDUDIOÕ�oÕNDU�
YH� PHPQXQL\HWL� VD÷ODPD\D� oDOÕúPD\Õ� KLoELU� ]DPDQ� J|]� DUGÕ� HWPHPHOHUL�
gerekmektedir.  

7XULVWLQ� WDWPLQ� ROPDVÕ� VXEMHNWLI� ELU� NDYUDP� ROGX÷XQGDQ�� EX� NRQXGD� WDQÕP� ELUOL÷LQLQ�
ROGX÷X�V|\OHQHPH]��g]FDQ�.ÕOÕo�WDUDIÕQGDQ�\DSÕODQ�ELU�oDOÕúPDGD��GH÷LúLN�\D]DUODUÕQ�
ELUELUOHULQGHQ� IDUNOÕ� WDQÕPODU� JHOLúWLUGLNOHUL� EHOLUWLOPLúWLU�� %XQD� J|UH�� %UXKQ� W�NHWLFL�
tatminini; ürün veya hizmetlere iOLúNLQ� VXEMHNWLI� EHNOHQWLOHU� LOH� �U�Q� YH\D� KL]PHWOHULQ�
VD÷ODGÕ÷Õ�JHUoHN�ID\GD�DUDVÕQGD�X\XP���GHQN�G�úPH�RODUDN�WDQÕPODQPDNWDGÕU��%XQD�
EHQ]HU� ELU� úHNLOGH� 5LFKLQV� WDWPLQL�� VDWÕQDOÕQDQ� �U�Q�Q� W�NHWLFLOHULQ� EHNOHQWLOHULQH�
X\PDVÕ� \D� GD� EHNOHQWLOHULQLQ� �VW�QGH� bir fayda göstermesi olarak 

DoÕNODQPDNWDGÕU��.ÕOÕo������������� 
7XULVWOHULQ�VXQXODQ��U�QGHQ�EHNOHQWLOHUL�LOH�KL]PHW�DOÕPÕ�VRQUDVÕQGDNL�DOJÕODPD�G�]H\L�
DUDVÕQGDNL� IDUNÕQ� NDUúÕODúWÕUÕOPDVÕ� HVQDVÕQGD� oÕNDQ� VRQXo� EHNOHQWLOHUL� NDUúÕOD\ÕS� YH�
�]HULQH� oÕNDU� LVH� WXULVWLQ� WDWPLQ� ROGX÷X� DQODPÕQD� JHOPHNWHGLU� �*�UE�]�����������
Turistlerin tatminin sadece sunulan konaklama, yiyecek içecek vb. ünitelerin 

NDOLWHVLQLQ� \HWHUOL� ROPD\DFD÷Õ� ELOLQPHOLGLU�� %XQODUÕQ� \DQÕ� VÕUD� WXULVWOH� RODQ� ELUH\VHO�
LOLúNLQLQ��WXWXP�YH�GDYUDQÕúODUÕQ�GD�WXULVWLQ�WDWPLQ�HGLOPHVL��]HULQGHNL�|QHPL�J|]�DUGÕ�
HGLOPHPHOLGLU� �goHU� YH� %D\XN�� ������ ����� .RQDNODPD� LúOHWPHVLQH� �� RWHO��PRWHO� YV���
JHOHQ� P�úWHUL�� GR÷UXGDQ� \|QHWLFL� \DGD� LúOHWPH� VDKLEL� LOH� PXKDWDS� ROPD]�� 0�úWHUL�
kendisine hizmeti sunan resepsiyon memXUX��VHUYLV�SHUVRQHOL�YE�� LúJ|UHQOHUOH�NDUúÕ�
NDUúÕ\DGÕU��0�úWHUL� LoLQ� NDOLWH� \D� GD� NDOLWHVL]OLN� SHUIRUPDQVÕQÕ� \|QHWLP�GH÷LO�� R� DQGD�
hizmeti sunan resepsiyon memuru veya servis personeli belirleyecektir. Bu nedenle 

LúOHWPH� \|QHWLFL� YH� oDOÕúDQODUÕ� P�úWHULOHULQLQ� �PLVDILU�� NLPOHU� ROGX÷XQX� GX\JX��



G�ú�QFH� YH� EHNOHQWLOHULQLQ� QHOHU� ROGX÷XQX� VDSWDPDN�� PHYFXW� YH� SRWDQVL\HO�
P�úWHULOHULQH�\|QHOLN�V�UHNOL�DUDúWÕUPDODUGD�EXOXQPDN�]RUXQGDGÕUODU�� 
Tüketicilerin sosyo-HNRQRPLN� YH� GHPRJUDILN� |]HOOLNOHULQLQ�� RQODUÕQ� WDWPLQ� Güzeyi ve 

PXKWHPHO� úLND\HW� GDYUDQÕúÕ� �]HULQGH� HWNLOL� ROGX÷X� G�ú�Q�OPHNWHGLU�� *HQo�� \�NVHN�
JHOLU�VHYL\HVLQGH�YH� L\L�H÷LWLP�J|UP�ú� W�NHWLFLOHULQ�KDNODUÕQÕ�DUDPD�NRQXVXQGD�GDKD�
ELOLQoOL� ROGXNODUÕ� YH� WDWPLQVL]OLN� KDOLQGH� úLND\HW� HWPH� H÷LOLPLQGH� ROGXNODUÕ� GH÷LúLk 

oDOÕúPDODUOD�EHOLUOHQPLúWLU�$QQ�YH�0D\HU������������� 
%|OJHVHO� YH� \HUHO� NDONÕQPD� V�UHFLQGH� EDúYXUXODELOHFHN� � � VWUDWHMLOHUGHQ� ELULVL� GH�
J�Q�P�]GH� HQ� KÕ]OÕ� E�\�\HQ� VHNW|U� RODQ� WXUL]PGLU�� %X� ED÷ODPGD� � ����� \ÕOÕQGD�
81(6&2�WDUDIÕQGDQ��'�Q\D�0LUDV�ùHKLUOHUL��OLVWHVLQH�DOÕQPDVÕ�VRQXFX�7�UNL\H
GH�YH�
'�Q\DGD��LOJL�RGD÷Õ�KDOLQH�JHOPLú�RODQ�6DIUDQEROX¶\X�]L\DUHW�HGHQ�WXULVWOHULQ�WDWPLQLQ�
VD÷ODQPDVÕ� V�UG�U�OHELOLU� WXUL]P�DoÕVÕQGDQ� |QHPOLGLU��6DIUDQEROX¶\D� JHOHQ� WXULVWOHULQ�
kendilerine sunulan hizmetlerden ne derece mHPQXQ� NDOGÕNODUÕQÕ� ELOPHN�
JHUHNPHNWHGLU�� %XQODUÕQ� ELOLQPHVL� WXULVWOHUH� VXQXODQ� KL]PHWOHUGHNL� DNVDNOÕNODUÕQ�
JLGHULOPHVLQH�YH�GROD\ÕVÕ�LOH�WXULVWOHULQ�\|UHGHQ�PHPQXQ�D\UÕOPDODUÕQÕ�VD÷OD\DFDNWÕU����� 
%X� oDOÕúPDGD� 6DIUDQEROX¶\X� WXULVWLN� DPDoOÕ� ]L\DUHW� HGHQ� \HUli turistlerin  sunulan 

KL]PHWOHUGHQ� � WDWPLQ� ROPD� GXUXPODUÕ� EHOLUOHQPH\H� oDOÕúÕODFDNWÕU�� $UDúWÕUPD�
VRQXFXQGD� HOGH� HGLOHQ� YHULOHU� \|UHGH� WXUL]PH� \|QHOLN� KL]PHW� VXQDQ� LúOHWPHOHULQ�
ELOJLOHULQH� VXQXODUDN� JHUoHNOHúWLUGLNOHUL� KL]PHWOHULQ� WXULVWOHULQ� LVWHN� YH� DU]XODUÕ�
GR÷UXOWXVXQGD�\DSÕOPDVÕQD�NDWNÕGD�EXOXQXODFDNWÕU�� 
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$UDúWÕUPDQÕQ�$PDFÕ�
%X� DUDúWÕUPDQÕQ� WHPHO� DPDFÕ�� |]HOOLNOH� ����� \ÕOÕQGD� 81(6&2� WDUDIÕQGD� ³'�Q\D�
Mimari�0LUDV�ùHKLUOHU�/LVWHVLQH�DOÕQGÕNWDQ�VRQUD��JHOHQHNVHO�HYOHUL�GROD\ÕVÕ\OD�N�OW�U�
WXUL]PL�D÷ÕUOÕNOÕ�ELU�WXULVW�oHNLP�PHUNH]L�KDOLQH�JHOPLú�RODQ��6DIUDQEROX¶\X�]L\DUHW�HGHQ�
\HUOL� WXULVWOHULQ�VXQXODQ�WXULVWLN��U�Q�YH�KL]PHWOHUGHQ�WDWPLQ�WDWPLQVL]OL÷LQL�EHOLUOemek, 

GROD\ÕVÕ� LOH� EHOLUOL� ELU� W�NHWLP� WHFU�EHVL� � VRQXFXQGD� WDWPLQ� G�]H\OHULQL� HWNLOH\HQ�
IDNW|UOHU� LOH�PXKWHPHO� WDWPLQVL]OLN� ND\QDNODUÕQÕQ� QHOHU� ROGX÷XQX� RUWD\D� oÕNDUPDNWÕU��
$UDúWÕUPD� VRQXFXQGD� HOGH� HGLOHQ� YHULOHULQ� \|UHGH� WXUL]P� DODQÕQGD� IDDOL\HW� J|VWHUHQ 

JLULúLPFLOHUH� VXQXODUDN� VXQPXú� ROGXNODUÕ� �U�Q� YH� KL]PHWOHUL� WXULVWOHULQ� EHNOHQWL� YH�



LKWL\DoODUÕQD�J|UH�WHNUDU�J|]GHQ�JHoLUPHOHULQL��VD÷ODPDNWÕU��$\UÕFD�EX�DUDúWÕUPD��WDP�
DQODPÕ\OD�ROPDVD�GD���ONHPL]GH�N�OW�U�WXUL]PLQH�NDWÕODQ�\HUOL�WXULVWOHULQ�QH�W�U��U�Q ve 

KL]PHWOHUGHQ� WDWPLQ�WDWPLQVL]OLN� GX\GXNODUÕQÕQ� EHOLUOHQPHVLQH� ÕúÕN� WXWDFD÷Õ�
G�ú�Q�OPHNWHGLU��
$UDúWÕUPDQÕQ�.DSVDPÕ�
$UDúWÕUPDQÕQ�DPDFÕQD�\|QHOLN�RODUDN������\ÕOÕ�LoLQGH��6DIUDQEROX¶\X�]L\DUHW�HGHQ�����
\HUOL� WXULVWH�� 6DIUDQEROX¶QXQ� oHúLWOL� JH]L� QRNWDODUÕQGD� �dDUúÕ�� .ÕUDQN|\� YH� %D÷ODU��
DQNHW� IRUPODUÕ� GD÷ÕWÕODUDN� EX� DQNHWOHUL� GROGXUPDODUÕ� VD÷ODQPÕúWÕU�� $UDúWÕUPD�
NDSVDPÕQGD� VDGHFH� \HUOL� WXULVWOHUH� \HU� YHULOPHVLQLQ� WHPHO� QHGHQL� LVH� úX� úHNLOGH�
EHOLUWLOHELOLU��<ÕOODU�LWLEDUL\OH�E|OJH\H�JHOHQ�WXULVWOHULQ�\DNODúÕN %90-95’ini yerli turistlerin 

ROXúWXUPDVÕQGDQ� GROD\ÕGÕU�� 6DIUDQEROX¶\D� ����� \ÕOÕQGD� \DNODúÕN� ������ WXULVW� JHOPLú�
ROXS�EXQXQ�����¶ÕQÕ�\HUOL�WXULVWOHU�ROXúWXUPDNWDGÕU����
$UDúWÕUPD�<|QWHPL�
6DIUDQEROX¶\D� JHOHQ� \HUOL� WXULVWOHU� KDNNÕQGD� GHWD\OÕ� ELOJLOHU� HOGH� HGHbilmek için veri 

WRSODPD�\|QWHPL�RODUDN�DQNHW�WHNQL÷L�VHoLOPLú�YH�DQNHWH�NDWÕODQODU�WHVDG�IL�|UQHNOHPH�
\|QWHPL� LOH� EHOLUOHQPLúWLU�� $UDúWÕUPDQÕQ� DPDFÕ� GR÷UXOWXVXQGD� KD]ÕUODQDQ� DQNHW�
IRUPODUÕ��\HUOL�WXULVWOHUH�\|QHOLN�KD]ÕUODQGÕ÷Õ�LoLQ��DQNHW�VRUXODUÕQÕQ�WDPDPÕ�7�UNoH¶GLU��
$QNHWWH�\HU�DODQ����DGHW�VRUXGDQ���WDQHVL�ERúOXN�GROGXUPD�úHNOLQGH�LNHQ�����WDQHVL�
oRNWDQ�VHoPHOLGLU��+D]ÕUODQPÕú�RODQ�DQNHWOHUGHNL�VRUXODUÕQ�FHYDSODUÕ��6DIUDQEROX¶QXQ�
GH÷LúLN�QRNWDODUÕQGD�]L\DUHWoL�\HUOL�WXULVWOHUH�³ELUHELU�\|QWHP´�NXOODQÕODUDN�DOÕQPÕúWÕU��
$UDúWÕUPDQÕQ�+LSRWH]OHUL�
<DSÕODQ� oDOÕúPD� NDSVDPÕQGD� ED]Õ� GH÷LúNHQOHU� DUDVÕQGDNL� LOLúNLOHUL� EHOLUOHPHN�
DPDFÕ\OD�oHúLWOL�KLSRWH]OHU�EHOLUOHQPLúWLU��%XQODU� 
+��� 7XULVWOHULQ� \Dú� JUXSODUÕ� LOH� NDOGÕNODUÕ� NRQDNODPD� LúOHWPHVLQGHQ� � WDWPLQ� ROPD�
durXPX�DUDVÕQGD�LOLúNL�YDUGÕU� 
+���7XULVWOHULQ�H÷LWLP� GXUXPODUÕ� LOH� NDOGÕNODUÕ� NRQDNODPD� LúOHWPHVLQGHQ� � WDWPLQ�ROPD�
GXUXPX�DUDVÕQGD�LOLúNL�YDUGÕU� 
+��� 7XULVWOHULQ� H÷LWLP� GXUXPODUÕ� LOH� \L\HFHN� –� LoHFHN� LúOHWPHOHULQLQ� VXQGX÷X�
hizmetlerden tatmin olma durumu araVÕQGD�LOLúNL�YDUGÕU� 
+��� 7XULVWOHULQ� JHQHO� RODUDN� 6DIUDQEROX¶QXQ� VDKLS� ROGX÷X� WXULVWLN� �U�QOHUGHQ� WDWPLQ�
ROPD�GXUXPODUÕ�LOH�\|UHGH�NDOÕú�V�UHVL�DUDVÕQGD�LOLúNL�YDUGÕU� 



+���7XULVWOHULQ�6DIUDQEROX¶\D�JHOLú�DPDoODUÕ�LOH�JHQHO�VDKLS�ROXQDQ�WXULVWLN��U�QOHUGHQ�
WDWPLQ�ROPDODUÕ�DUDVÕQGD�LOLúNL�YDUGÕU� 
+���7XULVWOHULQ�H÷LWLP�GXUXPODUÕ� LOH�\|UHVHO�\HPHNOHUH�D÷ÕUOÕN�YHULOPH� LVWH÷L�DUDVÕQGD�
LOLúNL�YDUGÕU� 
+��� 7XULVWOHULQ� H÷LWLP� GXUXPODUÕ� LOH� � DOW� \DSÕ� KL]PHWOHULQGHQ� WDWPLQ� ROPD� GXUXPODUÕ�
DUDVÕQGD�LOLúNL�YDUGÕU� 
H8: TuULVWOHULQ� JHOLú� DPDoODUÕ� LOH� DOW� \DSÕ� KL]PHWOHULQGHQ� WDWPLQ� ROPD� DUDVÕQGD� LOLúNL�
YDUGÕU� 
+���7XULVWOHULQ�\Dú�JUXEX�LOH�\|UH�KDONÕQÕQ�NHQGLOHULQH�NDUúÕ�RODQ�WXWXP�YH�GDYUDQÕúODUÕ�
KDNNÕQGDNL�G�ú�QFHOHUL�DUDVÕQGD�LOLúNL�YDUGÕU� 
+���� 7XULVWOHULQ� H÷LWLP� GXUXPODUÕ� LOH� \|UH� KDONÕQÕQ� NHQGLOHULQH� NDUúÕ� RODQ� WXWXP� YH�
GDYUDQÕúODUÕ�KDNNÕQGDNL�G�ú�QFHOHUL�DUDVÕQGD�LOLúNL�YDUGÕU� 
+����7XULVWOHULQ�H÷LWLP�GXUXPODUÕ� LOH�\|UHVHO�\HPHNOHUGHQ� WDWPLQ�ROPD�DUDVÕQGD� LOLúNL�
YDUGÕU� 
+����7XULVWOHULQ�\Dú�JUXEX�LOH�\|UHVHO�\HPHNOHUGHQ�WDWPLQ�ROPD��DUDVÕQGD�LOLúNL�YDUGÕU� 
+���� 7XULVWOHULQ� JHOLU� GXUXPODUÕ� LOH� NDOGÕNODUÕ� NRQDNODPD� LúOHWPHVLQGHQ� � WDWPLQ� ROPD�
GXUXPX�DUDVÕQGD�LOLúNL�YDUGÕU� 
+����7XULVWOHULQ�JHOLU�GXUXODUÕ� LOH� \L\HFHN-LoHFHN� LúOHWPHOHULQLQ�VXQGX÷X�KL]PHWOHUGHQ�
tatmin olma arDVÕQGD�LOLúNL�YDUGÕU�� 
+���� 7XULVWOHULQ� JHOLU� GXUXPODUÕ� LOH� \|UHQLQ� VXQPXú� ROGX÷X� JHQHO� WXULVWLN� �U�QOHUGHQ�
WDWPLQ�ROPD�GXUXPX�DUDVÕQGD�LOLúNL�YDUGÕU��

%XOJXODU�YH�%XOJXODUÕQ�'H÷HUOHQGLULOPHVL�
$QNHW�VRUXODUÕQGD�]L\DUHWoLOHULQ��\Dú��|÷UHQLP�GXUXPODUÕ��PHVOHNOHUL��D\OÕN�JHOLUOHUL��HYOL�
RODQODUÕQ�HúOHUL\OH�ELUOLNWH�VH\DKDW�HGLS�HWPHGLNOHUL�6DIUDQEROX¶\X�]L\DUHW�HWPH�VÕNOÕ÷Õ��
]L\DUHW� DPDFÕ�� 6DIUDQEROX¶\X� ]L\DUHW� HWPHOHULQGH� HWNLOL� RODQ� KDEHUOHúPH� NDQDOODUÕ��
6DIUDQEROX¶GD� NDOÕú� V�UHOHUL�� � 6DIUDQEROX¶GD� QH� oHúLW� Eir konaklama türünde 

NRQDNODPD\Õ� DU]X� HWWLNOHUL�� NDOGÕNODUÕ� NRQDNODPD� LúOHWPHVLQGHQ� PHPQXQ� ROXS�
ROPDGÕNODUÕ��\L\HFHN-LoHFHN�LúOHWPHOHULQGHQ�PHPQXQL\HW�GXUXPODUÕ�YDU�LVH�úLND\HWOHUL��
VXQXODQ�\|UHVHO�\L\HFHNOHUOH�LOJLOL�G�ú�QFHOHUL��DOW�\DSÕ�KL]PHWOHUL� LOH�LOJLOL�G�ú�QFHOHUL��
\|UH� KDONÕQÕQ� JHOHQ� PLVDILUOHUH� NDUúÕ� RODQ� WXWXP� YH� GDYUDQÕúODUÕQÕQ� ]L\DUHWoLOHU�
WDUDIÕQGDQ� GH÷HUOHQGLULOPHVL� YH� VRQ� RODUDN� DOÕQDQ� KL]PHWOHU� NDUúÕOÕ÷ÕQGD� |GHQHQ�
�FUHWLQ� ]L\DUHWoLOHUL� WDWPLQ� HGLS� HWPHGL÷L� EHOLUOHQPH\H� oDOÕúÕOPÕúWÕU�� (OGH� edilen 



EXOJXODUÕQ� GH÷HUOHQGLULOPHVLQGH� 6WDWLVWLFDO� 3DFNDJH� )RU� 6RFLDO� 6FLHQFHV� �6366��
ELOJLVD\DU� SURJUDPÕ� NXOODQÕOPÕú� ROXS� YHULOHU� oDSUD]� WDEORODUOD� VXQXOPDNOD� ELUOLNWH�
GH÷LúNHQOHU�DUDVÕQGD�LOLúNL�ROXS�ROPDGÕ÷Õ�GD�3HDUVRQ�[ð�DQDOL]�WHNQL÷L�LOH�EHOLUOHQPH\H 

oDOÕúÕOPÕúWÕU�� $UDODUÕQGD� LOLúNL� EXOXQDQ� GH÷LúNHQOHU� LoLQ� LOLúNLQLQ� GHUHFHVLQL� YHUHQ�
WDKPLQL�&UDPHU¶V�9� NDWVD\ÕVÕ� KHVDSODQPÕúWÕU��$\UÕFD� GH÷LúNHQOHU� DUDVÕQGDNL� LOLúNLQLQ�
ER\XWXQX�HWNLOH\HELOHFHN��ELU��GL÷HU�GH÷LúNHQLQ�HWNLVLQL�NDOGÕUPDN�LoLQ�3KL�&RHIILFLHnt  

�.ÕVPL�0HUWHEH�.RUHODV\RQ�.DWVD\ÕVÕ���NXOODQÕOPÕúWÕU��
7DEOR����6DIUDQEROX¶\D�*HOHQ�<HUOL�7XULVWOHULQ�'HPRJUDILN�g]HOOLNOHUL�
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�
(÷LWLP� G�]H\L� EDNÕPÕQGDQ� JHOHQ� ]L\Dretçilerin % 70’ini üniversite ve yüksek lisans 

H÷LWLPL�DOPÕú�RODQODU�ROXúWXUPDNWDGÕU��6DIUDQEROX¶\X�]L\DUHW�HGHQ�\HUOL� WXULVWOHULQ�JHOLU�
VHYL\HVLQLQ� �� ����¶O�N� � ELU� E|O�P�Q�� RUWD� JHOLU� VHYL\HVLQGHNL� NLúLOHU� ROXúWXUPDNOD�
ELUOLNWH�������¶OLN�ELU�NÕVPÕQÕ�GD��VW�JHOLU�JUXEXQGDQ�]L\DUHWoLOHU�ROXúWXUPDNWDGÕU��<Dú�
JUXEX� DoÕVÕQGDQ� GH÷HUOHQGLULOGL÷LQGH� LVH� KHU� \Dú� JUXEXQGDQ� ]L\DUHWoLQLQ�
6DIUDQEROX¶\X�]L\DUHW�HWWL÷L�J|U�OPHNOH��ELUOLNWH�EXQXQ�������¶VÕQÕ�RUWD�\Dú�JUXEX�WXULVW�
ROXúWXUPDNWDGÕU��
$UDúWÕUPD� NDSVDPÕQGD� ��� DGHW� KLSRWH]� ROXúWXUXOPXúWXU�� +LSRWH]� WHVWLQGH� J�YHQ�
GHUHFHVL� S������RODUDN��GL÷HU� ELU� LIDGH�úHNOL\OH�VRV\DO� ELOLPOHU� LoLQ�JHoHUOL� RODQ�����
J�YHQ�DUDOÕ÷Õ� LONHVLQH�X\XODUDN��HOH�DOÕQPÕúWÕU�� øOJLOL�KLSRWH]OHU�DQDOL]OHUL� LOH�ELUOLNWH�úX�
úHNLOGH�EHOLUWLOHELOLr:�

'(02*5$)ø.�g=(//ø./(5� 1� ��
(÷LWLP�'XUXPX� � �
øON|÷UHWLP 20 5,6 
Lise 88 24,4 
Üniversite 208 57,8 
Yüksek Lisans 44 12,2 
$\OÕN�*HOLU�'�]H\L� � �
$VJDUL�hFUHW��g÷UHQFL� 79 21,5 
200-400 milyon 113 30,8 
401-600 milyon 79 21,5 
601 +     milyon 89      24,5 
<Dú�'XUXPX� � �
20-30 91 24,8 
31-40 103 28,1 
41-50 101 27,5 
51- +  65      17,7 



+��� 7XULVWOHULQ� \Dú� JUXSODUÕ� LOH� NDOGÕNODUÕ� NRQDNODPD� LúOHWPHVLQGHQ� � WDWPLQ� ROPD�
GXUXPX�DUDVÕQGD�LOLúNL�\RNWXU� 
+��� 7XULVWOHULQ� \Dú� JUXSODUÕ� LOH� NDOGÕNODUÕ� NRQDNODPD� LúOHWPHVLQGHQ� � WDWPLQ� ROPD�
GXUXPX�DUDVÕQGD�LOLúNL�\RNWXU� 
Safranbolu’ya gelen turistlerLQ� \Dú� JUXSODUÕ� LOH� NDOGÕNODUÕ� NRQDNODPD� LúOHWPHVLQGHQ�
PHPQXQ� ROPD� DUVÕQGD� KHUKDQJL� ELU� LOLúNL� ROXS� ROPDGÕ÷ÕQÕ� WHVSLW� HWPHN� DPDFÕ\OD�
X\JXODQDQ�3HDUVRQ�;ð��YH�EXQD�GD\DOÕ�|Oo�P�GH÷HUOHUL�7DEOR��¶GH�YHULOPLúWLU���<DSÕODQ�
WHVW�VRQXFXQGD������DQODPOÕOÕN�G�]H\LQH�J|UH�+��KLSRWH]L�UHGGHGLOPLúWLU��%XQD�J|UH�
6DIUDQEROX¶\D� JHOHQ� \HUOL� WXULVWOHULQ� \Dú� JUXSODUÕ� LOH� NDOGÕNODUÕ� NRQDNODPD�
LúOHWPHVLQGHQ�PHPQXQ�ROPD�DUDVÕQGD�LOLúNLQLQ�EXOXQGX÷X�WHVSLW�HGLOPLúWLU� 

7DEOR� ����7XULVWOHULQ�<Dú�*UXSODUÕ� LOH�.DOGÕNODUÕ�.RQDNODPD� øúOHWPHVL�7�U�QGHQ�
0HPQXQ�2OPD�'XUXPX�$UDVÕQGDNL�øOLúNLQLQ�'D÷ÕOÕPÕ�

�g%*6772� Özel BeOJHOL�*HOHQHNVHO�6DIUDQEROX�(Y�7DU]Õ�7XULVWLN�2WHO� %%2�� Belediye Belgeli Otel. *6(3� Geleneksel Safranbolu Evi-Pansiyon. 7%<2��7XULVWLN�%HOJHOL�<ÕOGÕ]OÕ�2WHO� '$(� Dost Ve Akraba Evi. 
 +��� 7XULVWOHULQ�H÷LWLP�GXUXPODUÕ� LOH� NDOGÕNODUÕ� NRQDNODPD� LúOHWPHVLQGen  tatmin olma 

GXUXPX�DUDVÕQGD�LOLúNL�\RNWXU� 
+��� 7XULVWOHULQ�H÷LWLP�GXUXPODUÕ� LOH� NDOGÕNODUÕ� NRQDNODPD� LúOHWPHVLQGHQ� � WDWPLQ�ROPD�
GXUXPX�DUDVÕQGD�LOLúNL�YDUGÕU� 
7XULVWOHULQ� NDOGÕNODUÕ� NRQDNODPD� LúOHWPHVLQLQ� W�U�QGHQ� PHPQXQ� NDOPDODUÕ� LOH� H÷LWLP�
GXUXPODUÕ� DUDVÕQGD� LOLúNL� ROXS� ROPDGÕ÷Õ� EHOLUOHPHN� DPDFÕ\OD� X\JXODQDQ� 3HDUVRQ� ;ð�
WHVWL� VRQXFXQGD� �7DEOR� ��� ����� DQODPOÕOÕN� G�]H\LQGH� � LOLúNLQLQ� EXOXQGX÷X� WHVSLW�
HGLOPLúWLU��%XQD�J|UH�+��KLSRWH]L�UHGGHGLOPLúWLU� 

.21$./$0$�øù/(70(�7h5h�'(öøù.(1/(5�
g%*6772� %%2� *6(3� 7%<2� '$(�

723/$0� ��
20-30 55 (64,7) 1 (0,3) 10 (7,6) 9   (9,9) 16 (8,6) 91 25,3 
31-40 79 (73,2) 0 (0,3) 9   (8,6)  10 (11,2) 5   (9,7) 103 28,6 
41-50 68 (71,8) 0 (0,3) 11 (8,4) 14 (10,9) 8 (9,5) 101 28,1 
51- + 54 (46,2) 0 (0,2) 0   (5,4) 6   (7,0) 5 (6,1) 65 18,1 
723/$0� ���� �� ��� ��� ��� ���� �
% 71,1 0,3  8,3 10,8 9,4  100 
Pearson X² : 23,72 Phi : 0,26 Cramer’s V : 0,15 sd : 12 



7DEOR� ���� 7XULVWOHULQ� (÷LWLP� 'XUXPODUÕ� LOH� .DOGÕNODUÕ� .RQDNODPD� øúOHWPHVL�
7�U�QGHQ�0HPQXQ�2OPD�'XUXPX�$UDVÕQGDNL�øOLúNLQLQ�'D÷ÕOÕPÕ�

 
  +�� TuULVWOHULQ� H÷LWLP� GXUXPODUÕ� LOH� \L\HFHN� –� LoHFHN� LúOHWPHOHULQLQ� VXQGX÷X�
KL]PHWOHUGHQ�WDWPLQ�ROPD�GXUXPX�DUDVÕQGD�LOLúNL�\RNWXU� 
+��� 7XULVWOHULQ� H÷LWLP� GXUXPODUÕ� LOH� \L\HFHN� –� LoHFHN� LúOHWPHOHULQLQ� VXQGX÷X�
KL]PHWOHUGHQ�WDWPLQ�ROPD�GXUXPX�DUDVÕQGD�LOLúNL�YDUGÕU� 
Turistlerin yöredeki yiyecek-LoHFHN� LúOHWPHOHULQLQ� VXQPXú�ROGX÷X� �U�Q� YH�KL]PHWWHQ�
PHPQXQ�ROPDODUÕ� LOH�H÷LWLP�GXUXPODUÕQÕQ�LOLúNL�ER\XWX�3HDUVRQ�;ð�WHVW�WHNQL÷L� LOH�WHVW�
HGLOPLú��7DEOR����YH�DUDODUÕQGD�SR]LWLI�ELU�LOLúNLQLQ�YDUOÕ÷Õ�EHOLUOHQPLúWLU��%X�Qedenle H0 

KLSRWH]L�UHGGHGLOPLúWLU���
7DEOR�����7XULVWOHULQ�(÷LWLP�'XUXPODUÕ�øOH�<L\HFHN�øoHFHN�øúOHWPHOHULQLQ�6XQGX÷X�
+L]PHWWHQ�PHPQXQ�2OPD�'XUXPX�$UDVÕQGDNL�øOLúNLQLQ�'D÷ÕOÕPÕ�

�
 +�� Turistlerin genel olarak Safranbolu’nuQ� VDKLS� ROGX÷X� WXULVWLN� �U�QOHUGHQ� WDWPLQ�
ROPD�GXUXPODUÕ�LOH�\|UHGH�NDOÕú�V�UHVL�DUDVÕQGD�LOLúNL�\RNWXU� 
+��� 7XULVWOHULQ� JHQHO� RODUDN� 6DIUDQEROX¶QXQ� VDKLS� ROGX÷X� WXULVWLN� �U�QOHUGHQ� WDWPLQ�
ROPD�GXUXPODUÕ�LOH�\|UHGH�NDOÕú�V�UHVL�DUDVÕQGD�LOLúNL�YDUGÕU� 
�

.21$./$0$�øù/(70(�7h5h�'(öøù.(1/(5�
g%*6772� %%2� *6(3� 7%<2� '$(�

723/$0� ��
øON|÷UHWLP 13(14,2) 0 (0,1) 2(1,7) 3(2,2) 2(1,9) 20 5,6 
Lise 63( 62,6) 1(0,2) 12(7,3) 0(9,5) 12(8,3) 88 24,4 
Üniversite 154(147,9) 0(0,6) 14(17,3) 20(22,5) 20(19,6) 208 57,8 
Yük. Lisans 26(31,3) 0(0,1) 2(3,7) 16(4,8) 0(4,2) 44 12,2 
723/$0� ���� �� ��� ��� ��� ���� �
% 71,1 0,3 8,3 10,8 9,4  100 
Pearson X² : 51,19 Phi : 0,38 Cramer’s V : 0,22 sd : 12 

0(0181ø<(7�'85808�'(öøù.(1/(5�
(9(7� +$<,5�

723/$0� ��
øON|÷UHWLP 19(16,2) 1(3,8) 20 5,6 
Lise 70(71,1) 18(16,8) 88 24,4 
Üniversite 160(168,1) 48(39,9) 208 57,8 
Yük. Lisans 42(35,6) 2(8,4) 44 12,2 
723/$0� ���� ��� ���� �
% 80,8 19,2  100 
Pearson X² : 10,8 Phi : 0,17 Cramer’s V: 0,17 sd : 3 



TabOR� �¶GH� 7XULVWOHULQ� \|UHGH� NDOÕú� V�UHVL� LOH� � 6DIUDQEROX¶QXQ� VDKLS� ROGX÷X� WXULVWLN�
�U�QOHUGHQ� PHPQXQ� ROPD� GXUXPODUÕ� DUDVÕQGD� KHUKDQJL� ELU� LOLúNLQLQ� ROXS� ROPDGÕ÷Õ�
3HDUVRQ� ;ð� WHVW� WHNQL÷L� LOH� WHVW� HGLOPLú� YH� ����� DQODPOÕOÕN� G�]H\LQGH� HOGH� HGLOHQ�
bulgulara görH� +�� KLSRWH]L� UHGGHGLOHPHPLúWLU�� %XQD� J|UH� WXULVWOHULQ� \|UHGH� NDOÕú�
V�UHVL� DoÕVÕQGDQ� VXQXODQ� WXULVWLN� �U�QOHUGHQ� PHPQXQ� NDOPD� IDNW|U�Q�Q� |QHPOL� ELU�
GH÷LúNHQ� ROPDGÕ÷Õ� J|U�OP�úW�U�� %XQD� GD\DQDN� RODUDN� \|UH\H� JHOHQ� WXULVWOHULQ�
genellikle 1-��J�Q�JLEL�NÕVD�V�UHOL�]L\DUHW�SURJUDPODUÕ�J|VWHULOHELOLU� 
�
7DEOR� ���� 7XULVWOHULQ� 6DIUDQEROX¶GD� .DOÕú� V�UHOHUL� LOH� 6XQXODQ� 7XULVWLN�
hU�QOHUGHQ�0HPQXQ�2OPD�'XUXPX�$UDVÕQGDNL�øOLúNLQLQ�'D÷ÕOÕPÕ�

 
 

+��� 7XULVWOHULQ� ]L\DUHW� DPDoODUÕ� LOH� JHQHO� VDKLS� ROXQDQ� WXULVWLN� �U�QOHUGHQ� WDWPLQ�
ROPDODUÕ�DUDVÕQGD�LOLúNL�\RNWXU� 
+���7XULVWOHULQ�6DIUDQEROX¶\D�JHOLú�DPDoODUÕ�LOH�JHQHO�VDKLS�ROXQDQ�WXULVWLN��U�QOHUGHQ�
WDWPLQ�ROPDODUÕ�DUDVÕQGD�LOLúNL�YDUGÕU� 
7DEOR��¶GDQ�GD�DQODúÕOGÕ÷Õ�JLEL� WXULVWOHULQ� �6DIUDQEROX¶\X�]L\DUHW�DPDoODUÕ� LOH�VXQXODQ�
WXULVWLN��U�QOHUGHQ�PHPQXQ�ROPD�DUDVÕQGD�LOLúNL�EXOXQXS�EXOXQPDGÕ÷Õ�3HDUVRQ�;ð�WHVW�
WHNQL÷L� LOH� WHVW� HGLOPLú� YH� ����� DQODPOÕOÕN� G�]H\LQGH� HOGH� HGLOHQ� EXOJXODUD� J|UH� +��
KLSRWH]L�UHGGHGLOHPHPLúWLU� 
 
 
 
 
 
 
 
 

0(0181ø<(7�'85808�'(öøù.(1/(5�
(9(7� +$<,5�

723/$0� ��
*h1h%ø5/ø. 48 9 57 15,8 
1 GÜN 97 11 108 30,0 
2 GÜN 128 10 138 38,3 
3 GÜN VE + 51 6 57 15,8 
723/$0� ���� ��� ���� �
% 90,0 10,0  ����
Pearson X² : 3,3 S!����� sd : 3 



7DEOR�����7XULVWOHULQ�=L\DUHW��$PDoODUÕ�øOH�6XQXODQ�7XULVWLN�hU�QOHUGHQ�0HPQXQ�
2OPD�$UDVÕQGDNL�øOLúNLQLQ�'D÷ÕOÕPÕ�

  
 

+���7XULVWOHULQ�H÷LWLP�GXUXPODUÕ� LOH� \|UHVHO�\HPHNOHUH�D÷ÕUOÕN�YHULOPH� LVWH÷L�DUDVÕQGD�
LOLúNL�\RNWXU� 
+���7XULVWOHULQ�H÷LWLP�GXUXPODUÕ� LOH� \|UHVHO�\HPHNOHUH�D÷ÕUOÕN�YHULOPH� LVWH÷L�DUDVÕQGD�
LOLúNL�YDUGÕU� 
 
7XULVWOHULQ� H÷LWLP� GXUXPODUÕ� LOH� \L\HFHN� LoHFHN� LúOHWPHOHULQLQ� \|UHVHO� \L\HFHNOHUH� GH�
\L\HFHN�OLVWHOHULQGH�\HU�YHULOPHVLQL� LVWHPHOHUL� �DUDVÕQGD�KHUKDQJL�ELU� LOLúNLQLQ�EXOXQXS�
EXOXQPDGÕ÷Õ�3HDUVRQ�;ð�WHVW�WHNQL÷L�LOH�WHVW�HGLOPLú�YH������DQODPOÕOÕN�G�]H\LQGH�HOGH�
HGLOHQ�EXOJXODUD�J|UH�+��KLSRWH]L� UHGGHGLOPLúWLU��<DQL� LNL� GH÷LúNHQ�DUDVÕQGD�����¶OÕN�
ELU�LOLúNLQLQ�YDUOÕ÷Õ�WHVSLW�HGLOPLúWLU� 
    7DEOR� ���� 7XULVWOHULQ� (÷LWLP� 'XUXPODUÕ� øOH� <|UHVHO� <HPHNOHUH� $÷ÕUOÕN� 9HULOPH�
øVWH÷L�$UDVÕQGDNL�øOLúNLQLQ�'D÷ÕOÕPÕ�

 
 
 
 

0(0181ø<(7�'85808�'(öøù.(1/(5�
(9(7� +$<,5�

723/$0� ��
Akraba Ziyareti 19(18,9) 2(2,1) 21 5,8 
Kültürel 168(168,3) 19(18,7) 187 51,9 
(÷OHQFH 4(5,4) 2(0,6) 6 1,7 
øú�6H\DKDWL 115(114,3) 12(12,7) 127 35,3 
$UDúWÕUPD 18(17,3) 1(1,9) 19 5,3 
723/$0� ���� ��� ���� �
% 90,0 10,0  100 
Pearson X² : 4,15 S!����� sd : 4 

<g5(6(/�<(0(./(5ø�7$70$�ø67(öø�'(öøù.(1/(5�
øVWHUGLP� gQHPOL�'H÷LO� øVWHPH]GLP�

723/$0� ��

øON|÷UHWLP 12(17,1) 2(2,0) 6(0,9) 20 5,6 
Lise 74(75,3) 6(8,8) 8(3,9) 88 24,4 
Üniversite 180(178,0) 26(20,8) 2(9,2) 208 57,8 
Yüksek Lisans 42(37,6) 2(4,4) 0(2,0) 44 12,2 
723/$0� ���� ��� ��� ���� �
% 85,6 10,0 4,4  100 
Pearson X² : 46,8 Phi:0,36 Cramer's V: 0,26 sd: 6 



+��� 7XULVWOHULQ� H÷LWLP� GXUXPODUÕ� LOH� � DOW� \DSÕ� KL]PHWOHULQGHQ� WDWPLQ� ROPD� GXUXPODUÕ�
DUDVÕQGD�LOLúNL�\RNWXU� 
+��� 7XULVWOHULQ� H÷LWLP� GXUXPODUÕ� LOH� � DOW� \DSÕ� KL]PHWOHULQGHQ� WDWPLQ� ROPD� GXUXPODUÕ�
DUDVÕQGD�LOLúNL�YDUGÕU� 
 
7DEOR��¶GH�6DIUDQEROX¶\X� ]L\DUHW�HGHQ� WXULVWOHULQ�DOW� \DSÕ�KL]PHWOHULQ� WDWPLQ�ROPDODUÕ�
LOH�H÷LWLP�GXUXPODUÕ�DUDVÕQGD�LOLúNLQLQ�EXOXQXS�EXOXQPDGÕ÷Õ�3HDUVRQ�;ð�WHVW�WHNQL÷L�LOH�
WHVW� HGLOPLú� YH� ����� DQODPOÕOÕN� G�]H\LQGH� HOGH� HGLOHQ� EXOJXODUD� J|UH� +�� KLSRWH]L�
UHGGHGLOPLúWLU��<DSÕODQ�WHVW�VRQXFXQGD��LNL�GH÷LúNHQ�DUDVÕQGD�G�ú�N�G�]H\GH�GH�ROVD�
����¶OÕN�ELU�LOLúNLQLQ�YDUOÕ÷Õ�WHVSLW�HGLOPLúWLU� 
 7DEOR�����7XULVWOHULQ�(÷LWLP�'XUXPODUÕ�øOH�$OW�<DSÕ�+L]PHWOHULQGHQ�0HPQXQ�2OPD�
'XUXPX�$UDVÕQGDNL�øOLúNLQLQ�'D÷ÕOÕPÕ�

 
   +���7XULVWOHULQ��]L\DUHW�DPDoODUÕ�LOH�DOW�\DSÕ�KL]PHWOHULQGHQ�WDWPLQ�ROPD�DUDVÕQGD�LOLúNL�
yoktur. 

+��� 7XULVWOHULQ� JHOLú� DPDoODUÕ� LOH� DOW� \DSÕ� KL]PHWOHULQGHQ� WDWPLQ� ROPD� DUDVÕQGD� LOLúNL�
YDUGÕU� 
  
7DEOR� �¶GD� 6DIUDQEROX¶\X� ]L\DUHW� HGHQ� WXULVWOHULQ� DOW� \DSÕ� KL]PHWOHULQ� PHPQXQL\HW�
GXUXPODUÕ�LOH�]L\DUHW�DPDoODUÕ�DUDVÕQGD�LOLúNLQLQ�EXOXQXS�EXOXQPDGÕ÷Õ�3HDUVRQ�;ð�WHVW�
WHNQL÷L� LOH� WHVW� HGLOPLú� YH� ����� DQODPOÕOÕN� G�]H\LQGH� HOGH� HGLOHQ� EXOJXODUD� J|UH� +��
KLSRWH]L� UHGGHGLOHPHPLúWLU�� %XQD� J|UH� WXULVWOHULQ� DOW� \DSÕ� KL]PHWOHULQGHQ� PHPQXQ�
NDOPDODUÕQGD�]L\DUHW�DPDFÕ��IDNW|U�Q�Q�|QHPOL�ELU�GH÷LúNHQ�ROPDGÕ÷Õ�J|U�OP�úW�U� 
 �
�

0(0181�2/0$�'85808�'(öøù.(1/(5�
(9(7� +$<,5�

723/$0� ��
øON|÷UHWLP 20(18.0) 0(2,0) 20 5,6 
Lise 84(79,2) 4(8,8) 88 24,4 
Üniversite 180(187,2) 28(20,8) 208 57,8 
Yüksek Lisans 40(39,6) 4(4,4) 44 12,2 
723/$0� ���� ��� ���� �
% 90,0 10,0  100 
Pearson X² : 7,9 Phi : 0,15 Cramer's V: 0,15 sd: 3 



7DEOR�����7XULVWOHULQ�=L\DUHW�$PDoODUÕ�øOH�$OW�<DSÕ�+L]PHWOHULQGHQ�0HPQXQ�2OPD�
$UDVÕQGDNL�øOLúNLQLQ�'D÷ÕOÕPÕ�

 
 +���7XULVWOHULQ�\Dú�JUXEX�LOH�\|UH�KDONÕQÕQ�NHQGLOHULQH�NDUúÕ�RODQ�WXWXP�YH�GDYUDQÕúODUÕ�
KDNNÕQGDNL�G�ú�QFHOHUL�DUDVÕQGD�LOLúNL�yoktur. 

+���7XULVWOHULQ�\Dú�JUXEX�LOH�\|UH�KDONÕQÕQ�NHQGLOHULQH�NDUúÕ�RODQ�WXWXP�YH�GDYUDQÕúODUÕ�
KDNNÕQGDNL�G�ú�QFHOHUL�DUDVÕQGD�LOLúNL�YDUGÕU� 
6DIUDQEROX¶\X�]L\DUHW�HGHQ�WXULVWOHULQ�\|UH�KDONÕQÕQ�NHQGLOHULQH�\|QHOLN� WXWXPODUÕQGDQ��
PHPQXQL\HW�GX\PDODUÕ�LOH�\Dú�JUXEX�DUDVÕQGD�LOLúNLQLQ�EXOXQXS�EXOXQPDGÕ÷Õ�3HDUVRQ�
;ð� WHVW� WHNQL÷L� LOH� WHVW� HGLOPLú� �7DEOR� ���� YH� ����� DQODPOÕOÕN� G�]H\LQGH� HOGH� HGLOHQ�
EXOJXODUD�J|UH�+��KLSRWH]L�UHGGHGLOHPHPLúWLU�� 
 7DEOR������7XULVWOHULQ�<Dú�*UXEX�øOH�<|UH�+DONÕQÕQ�.HQGLOHULQH�<|QHOLN�7XWXPODUÕ�
+DNNÕQGDNL�'�ú�QFHOHUL�$UDVÕQGDNL�øOLúNLQLQ�'D÷ÕOÕPÕ�

       
 $��)D]OD�øOJL�%HQL�5DKDWVÕ]�(GL\RU� %��dRN�<DUGÕP�6HYHUOHU� &��+Lo�<DUGÕPFÕ�'H÷LOOHU� '��øOJLVL]�'DYUDQÕ\orlar. 
 

0(0181�2/0$�'85808�'(öøù.(1/(5�
(9(7� +$<,5�

723/$0� ��
Akraba ziyareti 18(18,0) 2(2,0) 20 5,6 
(÷OHQFH 73(72,0) 7(8,0) 80 22,2 
$UDúWÕUPD 3(5,4) 1(0,6) 6 1,7 
Kültürel 212(211,5) 23(23,5) 235 65,3 
øú�VH\DKDWL 16(17,1) 3(1,9) 19 5,3 
723/$0� ���� ��� ���� �
% 90,0 10,0  100 
Pearson X² : 1,15 p>0,05 sd: 4 

785ø67/(5ø1�'hùh1&(/(5ø�'(öøù.(1/(5�
$� %� &� '�

723/$0� ��
20-30 5(4,0) 58(59,7) 7(7,1) 21(20,2) 91 25,3 
31-40 4(4,6) 75(67,5) 8(8,0) 16(22,9) 103 28,6 
41-50 4(4,5) 57(66,2) 8(7,9) 32(22,4) 101 28,1 
51 + 3(2,9) 46(42,6) 5(5,1) 11(14,4) 65 18,1 
723/$0� ��� ���� ��� ��� ���� �
% 4,4 65,6 7,8 22,2  100 
Pearson X² :9,77 S!����� sd: 9 



 +��� 7XULVWOHULQ� H÷LWLP� GXUXPODUÕ� LOH� \|UH� KDONÕQÕQ� NHQGLOHULQH� NDUúÕ� RODQ� WXWXP� YH�
GDYUDQÕúODUÕ�KDNNÕQGDNL�G�ú�QFHOHUL�DUDVÕQGD�LOLúNL�\RNWXU� 
+���� 7XULVWOHULQ� H÷LWLP� GXUXPODUÕ� LOH� \|UH� KDONÕQÕQ� NHQGLOHULQH� NDUúÕ� RODQ� WXWXP� YH�
GDYUDQÕúODUÕ�KDNNÕQGDNL�G�ú�QFHOHUL�DUDVÕQGD�LOLúNL�YDUGÕU� 
 
7DEOR� ��¶GH� 6DIUDQEROX¶\X� ]L\DUHW� HGHQ� WXULVWOHULQ� \|UH� KDONÕQÕQ� NHQGLOHULQH� \|QHOLN��
WXWXP� YH� GDYUDQÕúODUÕQGDQ� PHPQXQ� ROPDODUÕ� LOH� H÷LWLP� GXUXPODUÕ� DUDVÕQGD� LOLúNLQLQ�
EXOXQXS� EXOXQPDGÕ÷Õ� 3HDUVRQ� ;ð� WHVW� WHNQL÷L� LOH� WHVW� HGLOPLú� YH� ����� DQODPOÕOÕN�
G�]H\LQGH� HOGH� HGLOHQ� EXOJXODUD� J|UH� +�� KLSRWH]L� UHGGHGLOPLúWLU�� <DSÕODQ� WHVW�
VRQXFXQGD� � LNL� GH÷LúNHQ� DUDVÕQGD� G�ú�N� G�]H\GH� GH� ROVD� ����¶O�N� ELU� LOLúNL�
EHOLUOHQPLúWLU� 
7DEOR� ����� 7XULVWOHULQ� (÷LWLP� 'XUXPX� øOH� <|UH� +DONÕQÕQ� .HQGLOHULQH� <|QHOLN�
7XWXPODUÕ�+DNNÕQGDNL�'�ú�QFHOHUL�$UDVÕQGDNL�øOLúNLQLQ�'D÷ÕOÕPÕ�
 

785ø67/(5ø1�'hùh1&(/(5ø�'(öøù.(1/(5�
$� %� &� '�

723/$0� ��
øON|÷UHWLP 0(0,9) 12(13,1) 0(1,6) 8(4,4) 20 5,6 
Lise 8(3,9) 56(57,7) 12(6,8) 12(19,6) 88 24,4 
Üniversite 8(9,2) 136(136,4) 15(16,2) 49(46,2) 208 57,8 
Yüksek Lisans 0(2,0) 32(28,8) 1(3,4) 11(9,8) 44 12,2 
723/$0� ��� ���� ��� ��� ���� �
% 4,4 65,6 7,8 22,2  100 
Pearson X² : 21,09 Phi : 0,24 Cramer's V: 0,14 sd: 9 
   
     +��� 7XULVWOHULQ� H÷LWLP� GXUXPODUÕ� LOH� \|UHVHO� \HPHNOHUGHQ� WDWPLQ� ROPD� DUDVÕQGD� LOLúNL�
yoktur. 

+����7XULVWOHULQ�H÷LWLP�GXUXPODUÕ� LOH�\|UHVHO�\HPHNOHUGHQ�WDWPLQ�ROPD�DUDVÕQGD� LOLúNL�
YDUGÕU� 
 
6DIUDQEROX¶\D� JHOHQ� WXULVWOHULQ� H÷LWLP� GXUXPODUÕ� LOH� \|UHVHO� \L\HFHNOHUGHQ� PHPQXQ�
ROPD� DUVÕQGD� KHUKDQJL� ELU� LOLúNL� ROXS� ROPDGÕ÷ÕQÕ� EHOLUOHPHN� DPDFÕ\OD� X\JXODQDQ�
3HDUVRQ� ;ð� � YH� EXQD� GD\DOÕ� |Oo�P� GH÷HUOHUL� 7DEOR� ��¶GH� YHULOPLúWLU�� � <DSÕODQ� WHVW�
VRQXFXQGD� ����� DQODPOÕOÕN� G�]H\LQH� J|UH� +�� KLSRWH]L� UHGGHGLOPLúWLU�� %XQD� J|UH�
6DIUDQEROX¶\D�JHOHQ�\HUOL�WXULVWOHULQ�H÷LWLP�GXUXPODUÕ�LOH�VXQXODQ�\|UHVHO�\L\HFHNOHUGHQ�
PHPQXQ��NDOPD�DUDVÕQGD������G�]H\LQGH�ELU�LOLúNLQLQ�EXOXQGX÷X�WHVSLW�HGLOPLúWLU� 



    7DEOR������7XULVWOHULQ�(÷LWLP�'XUXPODUÕ�øOH�<|UHVHO�<HPHNOHUGHQ�0HPQXQ�2OPD�'XUXPX�$UDVÕQGDNL�LOLúNLQLQ�'D÷ÕOÕPÕ�� � � �
   

785ø67/(5ø1�'hùh1&(/(5ø�'(öøù.(1/(5�
(9(7� +$<,5�

723/$0� ��
øON|÷UHWLP 12(17,1) 8(2,9) 20 5,6 
Lise 74(75,3) 14(12,7) 88 24,4 
Üniversite 180(178,0) 28(30,0) 208 57,8 
Yüksek Lisans 42(37,6) 2(6,4) 44 12,2 
723/$0� ���� ��� ���� �
% 85,6 14,4  100 
Pearson X² : 14,37 Phi : 0,19 Cramer's V: 0,19 sd: 3 
 
 

+���7XULVWOHULQ�\Dú�JUXEX�LOH�\|UHVHO�\HPHNOHUGHQ�WDWPLQ�ROPD��DUDVÕQGD�LOLúNL�\RNWXU��
+����7XULVWOHULQ�\Dú�JUXEX�LOH�\|UHVHO�\HPHNOHUGHQ�WDWPLQ�ROPD��DUDVÕQGD�LOLúNL�YDUGÕU� 
 

Safranbolu’yu ziyaret eden turistlerin sunulan yöresel yemeklerden  memnun kalma 

GXUXPODUÕ� LOH�\Dú�JUXSODUÕ�DUDVÕQGD�ELU� LOLúNLQLQ�EXOXQXS�EXOXQPDGÕ÷Õ�3HDUVRQ�;ð�WHVW�
WHNQL÷L� LOH�WHVW�HGLOPLú��7DEOR�����YH������DQODPOÕOÕN�G�]H\LQGH�HOGH�HGLOHQ�EXOJXODUD�
J|UH�+��KLSRWH]L�UHGGHGLOHPHPLúWLU�� 
   7DEOR� ����� 7XULVWOHULQ� <Dú� *UXEX� øOH� <|UHVHO� <HPHNOHUGHQ� 0HPQXQ� 2OPD�
'XUXPX�$UDVÕQGDNL�LOLúNLQLQ�'D÷ÕOÕPÕ�� � � �

 
  +��� 7XULVWOHULQ� JHOLU� GXUXPODUÕ� LOH� NDOGÕNODUÕ� NRQDNODPD� LúOHWPHVLQGHQ� � WDWPLQ� ROPD�
GXUXPX�DUDVÕQGD�LOLúNL�\RNWXU� 
+���� 7XULVWOHULQ� JHOLU� GXUXPODUÕ� LOH� NDOGÕNODUÕ� NRQDNODPD� LúOHWPHVLQGHQ� � WDWPLQ� ROPD�
GXUXPX�DUDVÕQGD�LOLúNL�YDUGÕU� 

785ø67/(5ø1�'hùh1&(/(5ø�'(öøù.(1/(5�
(9(7� +$<,5�

723/$0� ��
20-30 82(77,9) 13,1)9 91 25,3 
31-40 89(88,1) 14(14,9) 103 28,6 
41-50 83(86,4) 18(14,6) 101 28,1 
51 + 54(55,6) 11(9,4) 65 18,1 
723/$0� ���� ��� ���� �
% 85,6 14,4  100 
Pearson X² : 2,84 S!����� sd: 3 



7DEOR� ��¶GH� 7XULVWOHULQ� D\OÕN� JHOLU� GXUXPODUÕ� LOH� � NDOGÕNODUÕ� NRQDNODPD� LúOHWPHVLQLQ�
W�U�QGHQ�PHPQXQ�ROPD�GXUXPX�DUDVÕQGD�KHUKDQJL�ELU�LOLúNLQLQ�ROXS�ROPDGÕ÷Õ�3HDUVRQ�
X² teVW�WHNQL÷L�LOH�WHVW�HGLOPLú�YH������DQODPOÕOÕN�G�]H\LQGH�HOGH�HGLOHQ�EXOJXODUD�J|UH�
+�� KLSRWH]L� UHGGHGLOHPHPLúWLU�� %XQD� J|UH� NRQDNODPD� LúOHWPHVLQGHQ� � PHPQXQ�
NDOPDGD� JHOLU� IDNW|U�Q�Q� |QHPOL� ELU� GH÷LúNHQ� ROPDGÕ÷Õ� J|U�OP�úW�U�� %|\OH� ELU� LOLúNL�
VRQXFXQXQ� oÕNPDVÕQGD�� � WXULVWLN� PDKDOLQ� JHQHO� oHNLP� |]HOOL÷LQGHQ� GROD\Õ� JHOHQ�
WXULVWOHULQ�KDQJL�JHOLU�JUXEXQGDQ�ROXUVD�ROVXQ�JHOHQHNVHO�PLPDUL\H�VDKLS�ELU�LúOHWPHGH�
NRQDNODPD�LVWH÷L��HWNLOL�ROPXú�RODELOHFH÷L��GH�GH÷HUOHQGLULOPHOLGLU�   

     

7DEOR� ����� 7XULVWOHULQ� *HOLU� 'XUXPODUÕ� LOH� .DOGÕNODUÕ� .RQDNODPD� øúOHWPHVL�7�U�QGHQ�0HPQXQ�2OPD�'XUXPX�$UDVÕQGDNL�øOLúNLQLQ�'D÷ÕOÕPÕ�

�g%*6772��g]HO�%HOJHOL�*HOHQHNVHO�6DIUDQEROX�(Y�7DU]Õ�7XULVWLN�2WHO� %%2�� Belediye Belgeli Otel. *6(3� Geleneksel Safranbolu Evi-Pansiyon. 7%<2��7XULVWLN�%HOJHOL�<ÕOGÕ]OÕ�2WHO� '$(� Dost ve Akraba Evi. 
     +��� 7XULVWOHULQ� JHOLU� GXUXODUÕ� LOH� \L\HFHk-LoHFHN� LúOHWPHOHULQLQ� VXQGX÷X� KL]PHWOHUGHQ�
WDWPLQ�ROPD�DUDVÕQGD�LOLúNL�\RNWXU�� 
+����7XULVWOHULQ�JHOLU�GXUXODUÕ� LOH�\L\HFHN-LoHFHN� LúOHWPHOHULQLQ�VXQGX÷X�KL]PHWOHUGHQ�
WDWPLQ�ROPD�DUDVÕQGD�LOLúNL�YDUGÕU�� 
 

7XULVWOHULQ� D\OÕN� JHOLU� GXUXPODUÕ� LOH� \L\HFHN� LoHFHN� LúOHWPHOHULQLQ� VXQPXú� ROGX÷X�
KL]PHWOHUGHQ� PHPQXQ� ROPD� GXUXPX� DUDVÕQGD� KHUKDQJL� ELU� LOLúNLQLQ� ROXS� ROPDGÕ÷Õ�
3HDUVRQ�;ð� WHVW� WHNQL÷L� LOH� WHVW�HGLOPLú� �7DEOR�����YH������DQODPOÕOÕN�G�]H\LQGH�HOGH�
HGLOHQ� EXOJXODUD� J|UH� +�� KLSRWH]L� UHGGHGLOHPHPLúWLU�� %XQD� Jöre yiyecek-içecek 

LúOHWPHOHULQLQ�VXQPXú�ROGX÷X�KL]PHWOHUGHQ�PHPQXQ�NDOPDGD�JHOLU�IDNW|U�Q�Q�|QHPOL�
ELU�GH÷LúNHQ�ROPDGÕ÷Õ�DQODúÕOPDNWDGÕU� 
 

.21$./$0$�øù/(70(�7h5h�'(öøù.(1/(5�
g%*6772� %%2� *6(3� 7%<2� '$(�

723/$0� ��
Asgari Ücret 53(56,2) 0(0,2) 6(6,6) 11(8,6) 9(7,5) 79 21,9 
200-400 milyon 78(80,4) 1(0,3) 11(9,4) 15(12,2) 8(10,7) 113 31,4 
401-600 milyon 58(56,2) 0(0,2) 5(6,6) 8(8,6) 8(7,5) 79 21,9 
601 +     milyon 67(63,3) 0(0,2) 8(7,4) 5(9,6) 9(8,4) 89 24,7 
723/$0� ���� �� ��� ��� ��� ���� �
% 71,1 0,3 8,3 10,8 9,4  100 
Pearson X² : 8,11 S!����� sd : 12 



7DEOR������7XULVWOHULQ�*HOLU�'XUXPODUÕ�øOH�<L\HFHN�øoHFHN�øúOHWPHOHULQLQ�6XQGX÷X�
+L]PHWWHQ�0HPQXQ�2OPD�'XUXPX�$UDVÕQGDNL�øOLúNLQLQ�'D÷ÕOÕPÕ�

 
  +��� 7XULVWOHULQ� JHOLU� GXUXPODUÕ� LOH� \|UHQLQ� VXQPXú� ROGX÷X� JHQHO� WXULVWLN� �U�QOHUGHQ�
WDWPLQ�ROPD�GXUXPX�DUDVÕQGD�LOLúNL�\RNWXU��
+���� 7XULVWOHULQ� JHOLU� GXUXPODUÕ� LOH� \|UHQLQ� VXQPXú� ROGX÷X� JHQHl turistik ürünlerden 

WDWPLQ�ROPD�GXUXPX�DUDVÕQGD�LOLúNL�YDUGÕU��
  
7DEOR���¶GD�7XULVWOHULQ�D\OÕN�JHOLU�GXUXPODUÕ�LOH��JHQHO�RODUDN�\|UHQLQ�VDKLS�ROGX�WXULVWLN�
�U�QOHULQ� VXQXOPDVÕQGDQ�PHPQXQ�ROPD�GXUXPX�DUDVÕQGD�KHUKDQJL� ELU� LOLúNLQLQ� ROXS�
ROPDGÕ÷Õ� 3HDUVRQ� ;ð� WHVW� WHNQL÷L� LOH� WHVW� HGLOPLú� YH� ����� DQODPOÕOÕN� G�]H\LQGH� HOGH�
HGLOHQ� EXOJXODUD� J|UH� +�� KLSRWH]L� UHGGHGLOHPHPLúWLU�� $UDúWÕUPD� NDSVDPÕ� LoLQH�
WHVDG�IL�|UQHNOHPH�LOH�GDKLO�HGLOHQ�WXULVWOHUGHQ�DOÕQDQ�FHYDSODUD�J|UH��VXQXODQ�WXULVWLN�
ürünlerden memnun kalmaGD� JHOLU� IDNW|U�Q�Q� |QHPOL� ELU� GH÷LúNHQ� ROPDGÕ÷Õ�
DQODúÕOPDNWDGÕU�� 
 7DEOR������7XULVWOHULQ�*HOLU�'XUXPODUÕ� øOH�6XQXODQ�7XULVWLN�hU�QOHUGHQ�0HPQXQ�
2OPD�'XUXPX�$UDVÕQGDNL�øOLúNLQLQ�'D÷ÕOÕPÕ�
 

0(0181ø<(7�'85808�'(öøù.(1/(5�
(9(7� +$<,5�

723/$0� ��
Asgari Ücret 74(71,1) 5(7,9) 79 21,9 
200-400 milyon 102(101,7) 11(11,3) 113 31,4 
401-600 milyon 69(71,1) 10(7,9) 79 21,9 
601 +     milyon 79(80,1) 10(8,9) 89 24,7 
723/$0� ���� ��� ���� �
% 90,0 10,0  100 
Pearson X² : 1,96 S!����� sd : 3 
   ��

0(0181ø<(7�'85808�'(öøù.(1/(5�
(9(7� +$<,5�

723/$0� ��
Asgari Ücret 67(67,6) 12(11,4) 79 21,9 
200-400 milyon 97(96,7) 16(16,3) 113 31,4 
401-600 milyon 69(67,6) 10(11,4) 79 21,9 
601 +     milyon 75(76,1) 14(12,9) 89 24,7 
723/$0� ���� ��� ���� �
% 85,6 14,4  100 
Pearson X² : 0,37 S!����� sd : 3 



6218d�YH�g1(5ø/(5�
%X� DUDúWÕUPDGD� � 6DIUDQEROX¶\D� JHOHQ� WXULVWOHULQ� VRV\R-ekonomik ve demografik 

|]HOOLNOHULQLQ�� RQODUÕQ� WDWPLQ�G�]H\L� YH�PXKWHPHO� úLND\HW� GDYUDQÕúODUÕ� �]HULQGH� HWNLOL�
ROXS� ROPDGÕ÷Õ� LOH� LOJLOL� � GXUXPXQ� EHOLUOHQHELOPHVL� LoLQ� \|UH\H� JHOHQ� \HUOL� WXULVWOHUH�
yönelik anket�X\JXODQPÕú�YH�EX�GR÷UXOWXGD�JHOLúWLULOHQ�KLSRWH]OHULQ�LVWDWLVWLNVHO�RODUDN�
test edilmesi sonucunda;  

7XULVWOHULQ� \Dú� JUXSODUÕ� LOH� NDOGÕNODUÕ� NRQDNODPD� LúOHWPHVLQGHQ� � WDWPLQ�ROPD� GXUXPX�
DUDVÕQGD�DQODPOÕ�ELU��LOLúNLQLQ�ROGX÷X� 
7XULVWOHULQ� H÷LWLP� GXUXPODUÕ� LOH� NDOGÕNODUÕ� NRQDNODPD� LúOHWPHVLQGHQ� � WDWPLQ� ROPD�
GXUXPX�DUDVÕQGD�DQODPOÕ�ELU�LOLúNLQLQ�ROGX÷X� 
7XULVWOHULQ�H÷LWLP�GXUXPODUÕ� LOH�\L\HFHN�–� LoHFHN� LúOHWPHOHULQLQ�VXQGX÷X�KL]PHWOHUGHQ�
WDWPLQ�ROPD�GXUXPX�DUDVÕQGD�DQODPOÕ�ELU�LOLúNLQLQ�ROGX÷X� 
Turistlerin genHO�RODUDN�6DIUDQEROX¶QXQ�VDKLS�ROGX÷X� WXULVWLN��U�QOHUGHQ� WDWPLQ�ROPD�
GXUXPODUÕ�LOH�\|UHGH�NDOÕú�V�UHVL�DUDVÕQGD�DQODPOÕ�ELU�LOLúNLQLQ�ROPDGÕ÷Õ� 
7XULVWOHULQ� 6DIUDQEROX¶\D� JHOLú� DPDoODUÕ� LOH� JHQHO� VDKLS� ROXQDQ� WXULVWLN� �U�QOHUGHQ�
WDWPLQ�ROPDODUÕ�DUDVÕQGD�DQODPOÕ�ELU�LOLúNLQLQ��ROPDGÕ÷Õ� 
7XULVWOHULQ� H÷LWLP� GXUXPODUÕ� LOH� \|UHVHO� \HPHNOHUH� D÷ÕUOÕN� YHULOPH� LVWH÷L� DUDVÕQGD�
DQODPOÕ�ELU�LOLúNLQLQ�ROGX÷X� 
7XULVWOHULQ� H÷LWLP� GXUXPODUÕ� LOH� � DOW� \DSÕ� KL]PHWOHULQGHQ� WDWPLQ� ROPD� GXUXPODUÕ�
DUDVÕQGD�DQODPOÕ�ELU�LOLúNLQLQ�ROGX÷X�� 
7XULVWOHULQ�JHOLú�DPDoODUÕ� LOH�DOW�\DSÕ�KL]PHWOHULQGHQ�WDWPLQ�ROPD�DUDVÕQGD�DQODPOÕ�ELU�
LOLúNLQLQ�ROPDGÕ÷Õ� 
7XULVWOHULQ� \Dú� JUXEX� LOH� \|UH� KDONÕQÕQ� NHQGLOHULQH� NDUúÕ� RODQ� WXWXP� YH� GDYUDQÕúODUÕ�
KDNNÕQGDNL�G�ú�QFHOHUL�DUDVÕQGD�DQODPOÕ�ELU�LOLúNLQLQ�ROPDGÕ÷Õ� 
7XULVWOHULQ� H÷LWLP� GXUXPODUÕ� LOH� \|UH� KDONÕQÕQ� NHQGLOHULQH� NDUúÕ� RODQ� WXWXP� YH�
GDYUDQÕúODUÕQGDQ�PHPQXQ�NDOPD�DUDVÕQGD�DQODPOÕ�ELU�LOLúNLQLQ�ROGX÷X� 
7XULVWOHULQ�H÷LWLP�GXUXPODUÕ�LOH�\|UHVHO�\HPHNOHUGHQ�WDWPLQ�ROPD�DUDVÕQGD�DQODPOÕ�ELU�
LOLúNLQLQ�ROGX÷X� 
7XULVWOHULQ� \Dú� JUXEX� LOH� \|UHVHO� \HPHNOHUGHQ� WDWPLQ� ROPD� � DUDVÕQGD� DQODPOÕ� ELU�
LOLúNLQLQ�ROPDGÕ÷Õ� 



7XULVWOHULQ�JHOLU�GXUXPODUÕ�LOH�NDOGÕNODUÕ�NRQDNODPD�LúOHWPHVLQGHQ��WDWPLQ�ROPD�GXUXPX�
DUDVÕQGD�DQODPOÕ�ELU�LOLúNLQLQ�ROPDGÕ÷Õ� 
Turistlerin gelir durulDUÕ�LOH�\L\HFHN-LoHFHN�LúOHWPHOHULQLQ�VXQGX÷X�KL]PHWOHUGHQ�WDWPLQ�
ROPD�DUDVÕQGD�DQODPOÕ�ELU�LOLúNLQLQ�ROPDGÕ÷Õ� 
7XULVWOHULQ�JHOLU�GXUXPODUÕ� LOH�\|UHQLQ�VXQPXú�ROGX÷X�JHQHO� WXULVWLN��U�QOHUGHQ�WDWPLQ�
ROPD�GXUXPX�DUDVÕQGD�DQODPOÕ�ELU�LOLúNLQLQ�ROPDGÕ÷Õ�EHOLUOHQPLúWLU��
*�Q�P�]GH� WXUL]P� KDUHNHWOHULQH� NDWÕODQ� WXULVWOHU� GDKD� ELOLQoOL� YH� VHoLFL�
GDYUDQPDNWDGÕU�� %X� QHGHQOH� WXUL]P� LúOHWPHOHUL� � �U�Q� oHúLGLQL� DUWÕUPD� VHYGDVÕQGDQ�
|QFH� WXULVWLQ� QH\L� QDVÕO� LVWHGL÷L� KXVXVXQGD� DUDúWÕUPD� \DSPDOÕGÕU�� d�QN�� WXULVWOHU��
LúOHWPHOHULQ� NHQGLOHULQGHQ� ED÷ÕPVÕ]� RODUDN� KD]ÕUOD\ÕS� VXQGXNODUÕ� �U�Q� YH�YH\D�
KL]PHWOHUGHQ�WDWPLQ�ROPD\ÕS�EHNOHQWLOHULQH�X\JXQ�DUWÕ�|]HOOLNOHU�WDúÕ\DQ�WXULVWLN��U�QOHU�
DUDPDNWDGÕU�� 7XUL]P� SD]DUÕQGDNL� W�NHWLFL� GDYUDQÕúODUÕQÕ� \DNÕQGDQ� WDNLS� HGHQ�� \DQL�
turistin istedL÷LQL��EHNOHQWL�YH�LKWL\DoODUÕQÕ�VDSWD\ÕS��EXQODUÕ�NDUúÕODPD\D�\|QHOLN�RODUDN�
�U�Q� YH� KL]PHW� SROLWLNDODUÕQÕ� úHNLOOHQGLUHQ� WXUL]P� LúOHWPHOHUL�� P�úWHULVLQL� �PLVDILU��
WDWPLQ�HGHUNHQ��NHQGL�GHYDPOÕOÕNODUÕQÕ�GD��VD÷ODPÕú�RODFDNODUGÕU�� 
0�úWHULVLQLQ� PHPQXQL\HWLQi öncelikli olarak göz önünde bulunduran ve ilgili 

P�úWHULOHULQL� VDGÕN� P�úWHUL� NRQXPXQGD� WXWPD\Õ� LVWH\HQ� WXUL]P� YDUÕú� QRNWDVÕ�
\|QHWLFLOHUL��YH�GROD\ÕVÕ\OD�WXUL]P�LúOHWPHOHUL��WXULVWOHUL�WDQÕPDOÕ�RQODUD�\DNÕQ�ROPDOÕ��YH�
RQODUÕ� GLQOHPHOL�� DQODPDOÕ�� RODELOHFHN� úLND\HWOHULQL� GH÷HUOHQGLUPHOLGLU�� 7XUL]P� YDUÕú�
QRNWDVÕ� \|QHWLFLOHUL�� WXULVWOHUGHQ� JHOHELOHFHN�úLND\HWOHUL� ELUHU� VRUXQ� GH÷LO�� WDP�DNVLQH�
ELUHU� IÕUVDW�RODUDN�J|UHUHN�JHUL�ELOGLULPOHUH�J|UH��U�Q�YH�KL]PHW�SROLWLNDODUÕQÕ�J|]GHQ�
JHoLUPHOL��JHUHNWL÷L�WDNWLUGH�\HQLGHQ�úHNLOOHQGLUPHOHUL�JHUHNPHNWHGLU�� 
� � �
.$<1$./$5�
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AlgÕODPD�� LQVDQÕQ� oHYUHVLQGHNL� ROD\� YH� QHVQHOHUGHQ� NHQGLVLQH� XODúDQ� HWNLOHUL� GX\X� RUJDQODUÕ�
\ROX\OD�DODUDN��RQODUÕQ�ELOLQFLQH�XODúPDVÕGÕU��$OJÕQÕQ�|QHPL� LVH�� LQVDQ�GDYUDQÕúODUÕQÕ�ELoLPOHQGLUPHVL\OH�
RUWD\D�oÕNPDNWDGÕU� 

øçinde yetiúilen kültürden gelen algÕsal beklentiler sürekli bireyleri etkisi altÕnda tutmaktadÕr. 
Bireyler de algÕlarÕnÕ ve davranÕúlarÕnÕ bu beklentiler içinde tutmaya çalÕúmaktadÕr. Türk kültürünün de 

tanÕmlamÕú oldu÷u "uygun davranÕúlar" ve yine aynÕ kültürün olumsuz de÷HUOHQGLUGL÷L� �ELoLPVHO�
GDYUDQÕúODU��YDUGÕU� 

Bu ba÷ODPGD�� |÷UHQFLOHULQ� RNXGXNODUÕ� \D� GD�PH]XQ� ROGXNODUÕ� E|O�POHU� KDNNÕQGDNL� DOJÕODPDODUÕ�
RQODUÕQ� |]HOOLNOH� |UJ�WVHO� GDYUDQÕúODUÕQÕQ� WHPHOLQL� ROXúWXUPDVÕ� \|Q�\OH� |QHPOLGLU�� %X� DOJÕODPDODUÕQÕQ�
ROXúPDVÕQGD�|QHPOL�HWNHQOHUGHQ�ELUL�LVH��DLOHQLQ��\DNÕQ�oHYUHQLQ�YH�WRSOXPXQ�G�ú�QFHOHULGLU� 

Büro Yönetimi ya da Sekreterlik ProgramlarÕ� GD� |]HOOLNOH� WRSOXP� LoLQGHNL� LPDMÕ� YH� \HUL�
EDNÕPÕQGDQ� NHQGLQH� KDV� |]HOOLNOHUL� RODQ� ELU� PHVOH÷H� \|QHOLN� H÷LWLP� YHUPHNWHGLU�� %X� PHVOH÷LQ�
|]HOOLNOHULQLQ� LOJLOL� SURJUDPODUGD� RNX\DQ� |÷UHQFLOHU� WDUDIÕQGDQ� DOJÕODPDODUÕQÕQ� EHOLUOHQPHVL�� PHVOH÷LQ�
WRSOXPD�JHUHNWL÷L�úHNLOGH�LIDGH�HGLOLS�HGLOHPHGL÷L�RUWD\D�NR\PDGD�NDWNÕ�JHWLUHFHNWLU��6|]�NRQXVX�QHGHQOH��
%�UR�<|QHWLPL� YH� 6HNUHWHUOLN� 3URJUDPODUÕQGD� RNX\DQ� |÷UHQFLOHULQ�PHVOHNL� DOJÕODPDODUÕQÕQ� EHOLUOHQPHVL�
DPDoODQPÕúWÕU��$UDúWÕUPD��X\JXODPD�NROD\OÕ÷Õ�VD÷ODPDVÕ�LoLQ�DPDoOÕ�RODUDN�VHoLOHQ��o�GHYOHW�YH�ELU�YDNÕI�
�QLYHUVLWHVLQGH�\DUÕ� IRUPDO�P�ODNDW� WHNQL÷L� NXOODQÕODUDN�JHUoHNOHúWLULOPHNWHGLU��0�ODNDWWD��PHVOHNOHULQLQ�
WRSOXPGDNL� YH� Lú\HUOHULQGHNL� \HUL� YH� |QHPL�� |]HOOLNOHUL� YH� JHOHFH÷L� LOH� LOJLOL� ER\XWODUGD� GH÷HUOHQGLUPH�
\DSPDODUÕ�LVWHQPHNWHGLU� 
�

$Q�$SSOLFDWLRQ�RQ�WKH�'HWHUPLQDWLRQ�RI�3URIHVVLRQDO�3HUFHSWLRQV�RI��
³2IILFH�0DQDJHPHQW´�6WXGHQWV�

 

$EVWUDFW�
 

 Perception is a process by which individuals organize and interpret their sensory impressions in 



order to give meaning to their environment. The importance of perception emerges as it shapes a person’s 

behaviors. 

 Perceptional expectations caused by culture, has a continuous effect on people. People try to keep 

their perceptions and behaviors among these expectations. There are “appropriate behaviors” that are 

defined by Turkish culture and also “formal behavior” that are negatively appreciated. 

 Related with this, students’ perceptions about the departments that they are students of, forms a 

base especially for their organizational behaviors. The thoughts of the family, environment and the society 

are the important effects as these perceptions are forming. 

 “Office Management” or “Secretariat” programs students are trained, directed to an occupation 

that are specially related with its image and position in the society. The determination of the perceptions 

of this occupation’s characteristics, by these students, will be a contribute when putting forward that this 

occupation is not explained properly to the society. Because of this reason the determination of the 

students’ professional perceptions, was aimed. The survey is achieved by a half structured interview 

technique, at the four universities which one is private. They are asked to evaluate the position and the 

importance of their occupation at office and in society and also its characteristics and its future. 

 

���*LULú�
 Bireyler arasÕQGDNL�oHúLWOL�ROD\ODU�NDUúÕVÕQGDNL�DQOD\Õú�IDUNODUÕQÕQ�WHPHOLQGH�ROD\ODUÕ�DOJÕODPD�úHNOL�
\DWDU��$OJÕODPD�úHNLOOHUL�GH�LQVDQ�GDYUDQÕúODUÕQÕ�HWNLOHPHVL�\|Q�\OH�|QHP�WDúÕPDNWDGÕU� 

ønsan davranÕúlarÕnÕ etkileyen çeúitli faktörler vardÕr. Bunlar genel olarak kiúilik (de÷erler, 

tutumlar ve yetenekler vb.) ve biyografik (yaú, cinsiyet, medeni durum vb.) özellikler olarak ifade 

edilmektedir. AyrÕca insan davranÕúlarÕnÕ etkileyen dört bireysel de÷LúNHQ�GDKD�YDUGÕU��%XQODU��DOJÕODPD��
ELUH\VHO�NDUDU�YHUPH��|÷UHQPH�YH�PRWLYDV\RQGXU��5REELQV���������-34).  

 Söz konusu unsurlar içinde algÕODPD�� GL÷HU� NLúLVHO� |]HOOLNOHUL� HWNLOHPHVL� DoÕVÕQGDQ� GD� |QHP�
ND]DQPDNWDGÕU�� gUQH÷LQ�� VRV\DO� |÷UHQPH� NXUDPÕ� DOJÕODPD� �]HULQGH� GXUPDNWD� \D� GD� WXWXPODUÕQ�
ROXúPDVÕQGD�DOJÕODPD�WHPHO�XQVXUODU�DUDVÕQGD�LIDGH�HGLOPHNWHGLU� 
 Bu ba÷ODPGD��LQVDQODUÕQ�ELU�|UJ�WH�JLUHUNHQ�QH\LQ�ROPDVÕ�YH�QH\LQ�ROPDPDVÕ�JHUHNWL÷L�NRQXVXQGD�
WDúÕGÕ÷Õ�SHúLQ�K�N�POHUL� DOJÕODPDODUÕQÕQ� HWNLVL� DOWÕQGDGÕU��%DúND�ELU�GH\LúOH�� GR÷UX�YH�\DQOÕú�RODQ� úH\OHU�
KDNNÕQGD�\RUXPODUÕQGD�DOJÕODPDODUÕ�URO�R\QDPDNWDGÕU��5REELQV����������� 
���$OJÕ�WDQÕPÕ�YH�|QHPL�
 AlgÕODPD�� LQVDQÕQ� oHYUHVLQGHNL� ROD\� YH� QHVQHOHUGHQ� NHQGLVLQH� XODúDQ� HWNLOHUL� GX\X� RUJDQODUÕ�
yolu\OD� GX\DUDN�� RQODUÕQ� ELOLQFLQH� XODúPDVÕGÕU�� %LU� EDúND� LIDGH\OH�� GX\X� YHULOHULQL� |UJ�WOH\LS�



\RUXPOD\DUDN� oHYUHGHNL� QHVQH� YH� ROD\ODUD� DQODP� YHUPH� V�UHFLGLU�� 'X\X� RUJDQODUÕ� LVH�� DOJÕODPDQÕQ�
DUDoODUÕGÕU��%DúDUDQ������������ 

Yönetimde oldukça önemli olan algÕ� NDYUDPÕQÕ�� NLúLOHULQ� oHYUHOHUL\OH� LOJLOL� ELOJL\L� �X\DUÕ\Õ��
GX\PD��RUJDQL]H�HWPH��DQODPD�YH�GH÷HUOHPH�V�UHFL�RODUDN�WDQÕPODPDN�GD�P�PN�QG�U��3DNVR\����������� 

ønsana yalnÕz dÕú çevresinden de÷il, iç çevresinden de uyaranlar gelir. øç çevreden gelen uyaranlar 

da, ilk izlenimden sonra algÕya dönüúür. DolayÕsÕyla insan davranÕúÕ algÕyla biçimlenir. Bir sonuç olarak 

davranÕúÕn, gereken nitelikte olabilmesi için, insanÕQ� VD÷ODP� DOJÕODUÕQÕQ� ROPDVÕ� JHUHNLU�� 6D÷OÕNOÕ� ELU�
DOJÕODPD�LVH��%DúDUDQ������������ 

1 do÷UX��JHUçek duyulara, 

2) yeterli anlama gücüne dayanÕU� 
DuyularÕQ�GR÷UX��JHUoHN�ROPDVÕ�LoLQ�RUWDPÕQ�HOYHULúOL�ROPDVÕ�JHUHNLU��2UWDPÕQ�HOYHULúOL�ROPDVÕQÕQ�

LNL� NRúXOX� YDUGÕU�� %LULQFLVL�� GÕú� X\DUDQODUÕQ� LQVDQÕQ� GX\X� RUJDQODUÕna kadar gelmesini engelleyecek, bir 

HQJHOLQ� ROPDPDVÕGÕU�� øNLQFLVL� LVH�� R� DQGD� LQVDQÕQ� GX\PDVÕQÕ�� DQODPDVÕQÕ� HQJHOOH\HFHN�� \DQOÕú�
\|QOHQGLUHFHN� ELU� Lo� HQJHOLQ� EXOXQPDPDVÕGÕU��'Õú� HQJHOOHU� GDKD� oRN� IL]LNVHOGLU� DPD� Lo� HQJHOOHU� LQVDQÕQ�
ELOLúVHO�� GHYLPVHO� YH� GX\XúVDO� JHOLúLPL� LOH� LOJLOLGLU�� $OJÕODPD�� LúJ|UHQLQ� |UJ�WVHO� GDYUDQÕúÕQÕQ� WHPHOLGLU�
�%DúDUDQ������������ 
���$OJÕ�YH�'X\X 

AlgÕ�NDYUDPÕQÕQ�GR÷UX�RODUDN�NXOODQÕPÕQÕ�JHUoHNOHúWLUHELOPHN�LoLQ�\DNÕQ�NDYUDPODUÕQ�HOH�DOÕQPDVÕ�
JHUHNLU��$OJÕ�LOH�LOLúNLOL� WHPHO�NDYUDPODUGDQ�ELUL�GX\XGXU��&�FHOR÷OX������������$OJÕ��GX\X�NDYUDPÕQGDQ�
GDKD� NDUPDúÕN� YH� GDKD� JHQHO� ELU� NDYUDPGÕU� �/XWKDQV�� ���������� $OJÕODPD� DQÕQGD� EH\LQ�� ELUH\LQ� LoLQGH�
EXOXQGX÷X�GXUXPGDQ�EHNOHQWLOHULQL��JHoPLú�\DúDQWÕODUÕQÕ��GL÷HU�GX\X�RUJDQODUÕQGDQ�JHOHQ�EDúND�GX\XODUÕ��
WRSOXPVDO�YH�N�OW�UHO�HWNHQOHUL�KHVDED�NDWDU��'X\X�RUJDQODUÕQÕQ�EH\LQH�LOHWWLNOHUL�GX\XODU�EDVLWWLU��DOJÕODPD�
LVH� JHoPLú� |÷UHQPH� YH� GHQH\LPOHULQ� GH� LúLQ� LoLQH� JLUGL÷L� VRQ� GHUHFH� NDUPDúÕN� ELU� V�UHoWLU� �&�FHOR÷OX��
1991:98-�����gUQH÷LQ�� EDVLW� ELU� J|U�QW�� IDUNOÕ� \|QOHUGHQ� EDNÕOGÕ÷ÕQGD� IDUNOÕ� J|U�OHELOLU��*|]�Q� \DYDúoD�
VD÷D���VROD�oHYULOPHVL�NLúLOHUGH�QHVQHQLQ�VDELW�ROGX÷XQX�ELOGL÷L�KDOGH��KDUHNHW�HWWL÷L�GX\JXVXQX�\DUDWDELOLU�� 

$úD÷ÕGDNL�|UQHNOHU�GX\X�LOH�DOJÕ�DUDVÕQGDNL�IDUNODUÕ�RUWD\D�NR\PDNWDGÕU (Luthans, 1996:86):  

- SatÕQ�DOPD�E|O�P���P�KHQGLV�HQ�L\LVLGLU�GHGL÷L�LoLQ�GH÷LO��NHQGLOHUL�HQ�L\L�ROGX÷XQX�G�ú�QG�÷��
LoLQ�VDWÕQ�DOÕU� 
- AynÕ�LúJ|UHQ�ELU�\|QHWLFL�WDUDIÕQGDQ�L\L�ELU�LúoL�RODUDN�J|VWHULOHELOLU��EDúND�ELU�\|QHWLFL�LVH�N|W��
RODUDN�WDQÕPOD\DEilir. 

- AynÕ�PDO��UHWLFL�WDUDIÕQGDQ�\�NVHN�NDOLWHOL��P�úWHUL�WDUDIÕQGDQ�G�ú�N�NDOLWHOL�EXOXQDELOLU� 



.LúLOHU��DOGÕNODUÕ�PHVDMODUÕ�ELOJLOHULQH��JHoPLú�WHFU�EHOHULQH��DOGÕNODUÕ�PHVDMOD�LOJLOL�WXWXPODUÕQD�YH�
LQDQoODUÕQD� J|UH� \RUXPODUODU�� <RUXPODUNHQ� GH� oRN� ]DPDQ� ROD\ODUÕ� ROGX÷X� JLEL� GH÷HUOHPHNWHQ� oRN��
ROPDVÕQÕ� LVWHGLNOHUL� JLEL� GH÷HUOHPHN� LVWHUOHU�� øQVDQODUÕQ�PHVDMODUÕ� ROGXNODUÕ� JLEL� GH÷LO� GH� NDEXO� HWWLNOHUL�
ELoLPGH� DOJÕODPDODUÕQD� QHGHQ�� NLúLVHO� |]HOOLNOHULQLQ� \DQÕ� VÕUD� VHoLFL� GLNNDWOHULQLQ� \R÷XQODúWÕ÷Õ� \|QG�U��
g]HOOLNOH� \RUXPD� ID]OD� RODQDN� YHUHQ� PHVDMODUÕQ� DOJÕODQPDVÕQGD� NLúLVHOOL÷LQ� SD\Õ� oRN� E�\�NW�U�� %X� W�U�
KDEHUOHúPH� LOLúNLOHULQGH��NLúLQLQ�GX\GX÷XQX�GH÷HUOHPHN�\HULQH��GX\PDN� LVWHGL÷LQL�DOJÕODGÕ÷ÕQÕ�EHOLUWPHN�
P�PN�QG�U��(UGR÷DQ�������������'X\XPX�LQFHOH\HQ�SVLNRORJODU��DOÕFÕ�RUJDQÕQ�\DSÕVÕQÕ��VLQLUVHO�HQHUMLQLQ�
oÕNÕú� \ROODUÕQÕ�� oHYUHQLQ� |]HOOL÷L� LOH� RUWD\D� oÕNDQ� VLQLUVHO� HQHUMLQLQ� W�U�� DUDVÕQGDNL� LOLúNL\L�
LQFHOHPHNWHGLUOHU�� $OJÕ� V�UHFL\OH� LOJLOHQHQ� SVLNRORJODU� LVH�� ELUELULQGHQ� ED÷ÕPVÕ]� RODUDN� GH÷LúLN� GX\X�
organODUÕQGDQ�JHOHQ�GX\XVDO�YHULOHULQ�DQODPOÕ�ELU�E�W�QH�QDVÕO�G|Q�úW�÷�Q��DUDúWÕUPDNWDGÕUODU��3VLNRORJODU�
LNLVL�GH�ELUELUL\OH�\DNÕQGDQ�LOLúNLOL�ROGX÷XQGDQ��KHP�GX\XVDO�KHP�GH�DOJÕVDO�V�UHoOHUOH�LOJLOHQPHNWHGLUOHU��
Önce duyusal süreçler yer almakta, onun hemen DUNDVÕQGDQ�DOJÕ�JHOPHNWHGLU��øNLVL�DUDVÕQGDNL�]DPDQ�IDUNÕ�
R�NDGDU�NÕVDGÕU� NL�� QRUPDO�NRúXOODU� DOWÕQGD�EX�NÕVD� V�UH\L�NLúL� DOJÕOD\DPDPDNWD�YH�EX�QHGHQOH�GX\XPOD�
DOJÕODPD�D\QÕ�DQGD�ROX\RU�]DQQHGLOPHNWHGLU��&�FHOR÷OX����������� 
���$OJÕODPD�YH�'H÷HUOHPH�
 +DEHUOHúPH� V�UHFL�DoÕVÕQGDQ�DOJÕODPDQÕQ�|QHPL�YDUGÕU��*|QGHULFL�� J|QGHUHFH÷L�PHVDMÕ�PH\GDQD�
JHWLULUNHQ�� NHQGLVLQH� XODúDQ� ELOJLOHUL� NXOODQDFDN�� EXQODUÕ� NHQGL� DPDo�� GH÷HU� \DUJÕVÕ� YH� DQOD\ÕúÕ�
GR÷UXOWXVXQGD� EHOLUOL� NRGODUD� �\D]ÕOÕ�� PHWLQ�� NRQXúPD� YE��� oHYLUHFHktir. Yani her mesaj, göndericinin 

DOJÕODPD�V�UHFLQLQ�ELU�VRQXFX�RODFDNWÕU��'ROD\ÕVÕ\OD�EX�DOJÕODPD�V�UHFL��ELU�oHúLW�ILOWUH�URO��R\QD\DFDNWÕU��
%X� GXUXP�PHVDMÕ� J|QGHUHQ� LoLQ� ROGX÷X� NDGDU� DODQ� LoLQ� GH� V|]� NRQXVXGXU�� $OÕFÕ� GD�� NHQGL� DOJÕODPD� YH�
GH÷HUOHPH�V�UHFLQL�HWNLOH\HQ�HWPHQOHUH�ED÷OÕ�RODUDN��PHVDMÕQ�ELU�NÕVPÕQÕ�EHONL�KLo�GLNNDWH�DOPD\DFDN�\D�GD�
GL÷HU� ELU� GH\LPOH�� PHVDMD� J|QGHUHQLQ� YHUGL÷LQGHQ� GDKD� GH÷LúLN� ELU� |QHP� YH� DQODP� YHUHFHNWLU� �(UHQ��
1993:219-220). 

Sonuç olarak, insan gördü÷�� KHU� úH\L� DOJÕOD\DPDPDNWDGÕU�� 6DGHFH� ED]Õ� úH\OHUL� J|UHELOPHNWH� YH�
onlara önem vermektedir (Eren, 1993:220). 

���$OJÕODPD�6�UHFL�YH�øúOH\LúL�
AlgÕODPD��ùHNLO��
GH�J|U�OG�÷��JLEL��NLúLQLQ�ELU�X\DUDQ�LOH�NDUúÕODúPDVÕ�LOH�EDúODPDNWDGÕU��/XWKDQV��

1996:87). 

ùekilde ifade edilen karúÕlaúma, bir duyusal ya da fiziksel ve sosyo-kültürel çevreden uyarÕ 
úeklinde olabilir. Örne÷in, bir iúgörenin yöneticisi ile formal örgütsel çevrede karúÕlaúmasÕ. Daha sonra 

ise, tanÕma, de÷erleme ve geri besleme süreçleri vardÕr. TanÕPD� V�UHFL� ER\XQFD�� IL]\Rlojik (duyusal ve 

VLQLUVHO��PHNDQL]PD�HWNLOHQLU��'X\PD�YH�J|UPH�NDELOL\HWL�DOJÕODPD\Õ�HWNLOH\HFHNWLU��gUQH÷LQ��ELU�|UJ�WWH�



LúJ|UHQOHULQ�ELU�GXUXPX�GH÷HUOHPHVL�JHQLú�|Oo�GH�RQODUÕQ�|÷UHQLPL��PRWLYDV\RQX�YH�NLúLOL÷LGLU��'X\XVDO�
geri bildirime örnek, yöneticiQLQ�NDúÕQÕ�NDOGÕUPDVÕQÕQ�\D�GD�VHV�GH÷LúLNOL÷LQLQ�LúJ|UHQGH�\DUDWWÕ÷Õ�HWNLGLU��
(÷HU� DOJÕODPD� JHUHNOL� RODQ� GDYUDQÕúVDO� ELU� ROD\Õ� G�ú�QG�U�\RUVD�� DOJÕODPDQÕQ� EX� GDYUDQÕúVDO� VÕUDVÕ� ELU�
UHDNVL\RQ�\D�GD�ELU� GDYUDQÕú� �DoÕN�\D�GD�NDSDOÕ�� úHNOLQGHGLU��%X�|UJ�WVHO�GDYUDQÕúÕQ� HQ�|QHPOL� NÕVPÕGÕU�
�/XWKDQV������������*HQHO�RODUDN��úHNLO�LWLEDUL�LOH��X\DUDQ�\D�GD�oHYUHVHO�GXUXP�ELULQFL�NÕVÕPGÕU��7DQÕPD��
GH÷HUOHPH� YH� JHUL� ELOGLULP� NLúLGH� GDKD� VRQUD� RUWD\D� oÕNDU� YH� GDYUDQÕúÕQ� VRQXFX� VRQ� NÕVPÕ� ROXúWXUXU�
(Luthans, 1996:89). 

 

8\DUDQ�GXUXP�� � .�L�ú�L�
',ù6$/�d(95( 

'X\XVDO�X\DUÕP�
�
)L]LNVHO�oHYUH� 
*Ofis�� � � � .$5ù,/$ù0$��\|QHWLFL�\D�GD�\HQL�V�UHo�� 
*Fabrika katÕ�   TANIMA (sinirsel ya da duyusal uyaran) 

*Ar-ge laboratuarlar   DEö(5/(0(��PRWLYDV\RQ�|÷UHQPH��NLúLOLN) 

*øNOLP�YE�� � � GERø%ø/'ø5ø0��GX\XVDO�\D�GD�SVLNRORMLN� 
6RV\R�N�OW�UHO�oHYUH�  '$95$1,ù��H\OHP�\D�GD�WXWXP� 
<|QHWLP�úHNOL   SONUÇ (takviye, ceza ya da örgütsel çÕNWÕODU� 
*De÷HUOHU� 
*AyÕUÕPFÕOÕN�YE� 
�

�
ùHNLO����$OJÕODPDQÕQ�DOW�V�UHoOHUL�

Kaynak: Luthans Fred, (1996) Organizational Behavior,�McGraw Hill Inc. 4th Ed., s.88 

 

AlgÕODPD� V�UHFLQGH� GÕú� YH� Lo� HWNHQOHU� ELUELULQL� HWNLOH\HUHN� ELU� DOJÕ� �U�Q�Q�� ROXúWXUXUODU�� 'Õú�
HWNHQOHU�� oHYUHGH� EXOXQDQ� YH� EL]L� HWNLOH\HQ� X\DUÕFÕODUGÕU�� øo� HWNHQOHU� GHQGL÷L� ]DPDQ�� GÕúDUÕGDQ� JHOHQ�
GX\XVDO� YHULOHUL� LúOH\Lú� WDU]Õ\OD� LOJLOL� SVLNRORMLN� V�UHoOHUL� NDVWHGLOPHNWHGLU�� øo� HWNHQOHULQ� DOJÕODPDGDNL�
R\QDGÕ÷Õ�URO�|QHPOLGLU��&�FHOR÷OX������������ 
���$OJÕVDO�%HNOHQWLOHU�

AlgÕODUÕQ�E�\�N�ELU�oR÷XQOX÷X�DOJÕVDO�EHNOHQWLOHULQ�HWNLVL�DOWÕQGDGÕU��'L÷HU�ELU�GH\LúOH��EHNOHQLOHQ�
úH\OHU� DOJÕODQÕU�� 'HQH\LPOHUH� GD\DQDUDN� KHP� QHVQHO�� KHP� GH� VRV\DO� oHYUH� LOH� LOJLOL� ELUoRN� EHNOHQWLOHU�



JHOLúWLULOLU�YH�EX�EHNOHQWLOHU�GDKD�VRQUDNL�DOJÕODPDODUÕ� V�UHNOL�HWNLOHU��1HVQHO�G�Q\D� LOH� LOJLOL�EHNOHQWLlere 

|UQHN�RODUDN�� DOJÕVDO�GH÷LúPH]OHU �  gösterilebilir. AyrÕFD�� �JHUoHN�G�Q\D��GHQLOHQ�GÕú� oHYUHGH��QHVQHOHULQ�
ELUELULQL�QDVÕO�HWNLOHGL÷LQL�|÷UHQHUHN�EHNOHQWLOHU�JHOLúWLULU��6RV\DO�oHYUH�LOH�LOJLOL�EHNOHQWLOHU�GH��D\QÕ�QHVQHO�
çHYUH�LOH�LOJLOL�EHNOHQWLOHU�JLEL��\DúDQWÕ�LoLQGH�JHOLúPHNWHGLU��&�FHOR÷OX������������ 

Türk kültürünün tanÕPODPÕú� ROGX÷X� �X\JXQ� GDYUDQÕúODU�� YH� \LQH� D\QÕ� N�OW�U�Q� ROXPVX]�
GH÷HUOHQGLUGL÷L� �ELoLPVHO� GDYUDQÕúODU�� YDUGÕU�� øoLQGH� \HWLúLOHQ� N�OW�UGHQ� JHOHQ� DOJÕVDl beklentiler sürekli 

NLúLOHUL� HWNLVL� DOWÕQGD� WXWPDNWDGÕU�� .LúLOHU� GH� DOJÕODUÕQÕ� YH� GDYUDQÕúODUÕQÕ� EX� EHNOHQWLOHU� LoLQGH� WXWPD\D�
oDOÕúPDNWDGÕU�� 1HVQHQLQ� \D� GD� GDYUDQÕúÕQ� LoLQGH� \HU� DOGÕ÷Õ� VRV\DO� GXUXP� YH\D� ED÷ODP� GD� DOJÕODPDODUÕ�
HWNLOHPHNWHGLU��$\UÕFD��LoLQGH�\HWLúLOHQ�N�OW�U��R�DQGD�LoLQGH�EXOXQDQ�RUWDP��JHUHNVLQPHOHU�YH�EHQ]HUL�KHU�
úH\��DOJÕVDO�EHNOHQWLOHUL�HWNLOHU��%X�QHGHQOH�DOJÕODPDODU��PXWODN��ELU�JHUoHN�RODPD]��+HU�ELUH\LQ�DOJÕODPDVÕ�
R�ELUH\LQ��JHUoH÷LQL��ROXúWXUXU��%X�ELOLPVHO�JHUoH÷LQ�XQXWXODUDN��NHQGL�ELOGL÷L�YH�J|UG�÷�Q�Q��WHN�GR÷UX�
\RO�� RODUDN� VDYXQXOPDVÕ�� GL÷HUOHULQLQ� DOJÕODQPDVÕQD� VD\JÕ� J|VWHUPH\HQ�� ELUH\LQ� |]J�UFH� DOJÕODPD� YH�
G�ú�QPHVLQH� V�UHNOL� ]LQFLU� YXUDQ�ELU�RUWDP�\DUDWÕU��%X�RUWDP��|]J�U�G�ú�QHQ�NLPVHOHULQ�\HWLúPHVLQL� YH�
JHOLúPHVLQL�NÕVÕWODPDNWDGÕU��&�FHOR÷OX����������-135). 

���%�UR�<|QHWLPL�7DQÕPÕ�YH�(÷LWLPL�
 *HUHN� NDPX� NXUXOXúODUÕQGD�� JHUHN� |]HO� WHúHEE�VOHUGH� LúOHULQ� E�\�N� ELU� NÕVPÕ� E�URODUGD�
\�U�W�OPHNWHGLU��'L÷HU�ELU�GH\LúOH�NXUXOXú��NXUXP�\D�GD�LúOHWPHQLQ�KL]PHW�YH�oDOÕúPD�NRQXVX��DODQÕ��QH�
ROXUVD�ROVXQ��EXQXQ�\DQÕQGD�PXWODND�E�UR�KL]PHWOHUL�YDUGÕU��$U����������� 
 Hizmet ve mal üretiminin miktar ve kalitesi büyük ölçüde bürolarda yapÕODQ� KL]PHWOHULQ�
YHULPOLOL÷LQH� YH� HWNLQOL÷LQH� ED÷OÕGÕU�� 'L÷HU� ELU� GH\LúOH� oD÷ÕPÕ]GD� E�URODUÕQ� V�UDWOL�� Hkonomik, etkin, 

NDOLWHOL� YH� EDVLW� \|QWHPOHUOH� Lú� \DSPDVÕ� YH� LúOHWLOPHVL� LVWHQPHNWHGLU�� %X� QHGHQOH�� E�UR� \|QHWLFLVLQLQ��
NXUXOXúXQ�JHQHO�DPDoODUÕ��SROLWLNDVÕ��SODQODUÕ���QLWHOHUL���QLWHOHULQ�J|UHYOHUL� LOH� LOJLOL�JHQLú�ELOJLOHUH�VDKLS�
ROPDVÕ�JHUHNPHNWHGLU�� 

Büro Yönetimi ProgramlarÕQÕQ� DPDFÕ� LVH�� JHQHO� RODUDN�� ���� \�]\ÕOGD� Lú� G�Q\DVÕQÕQ� GH÷LúHQ�
LKWL\DoODUÕQÕ� NDUúÕOD\DELOHFHN� QLWHOLNWH� E�UR� \|QHWLFLVL�� RILV� KL]PHWOHUL� X]PDQÕ�� �VW� \|QHWLP� DVLVWDQÕ� JLEL�
VRUXPOX�J|UHYOHUGH�oDOÕúDELOHFHN�X]PDQ�LúJ�F��\HWLúWLUPHNWLU.  

Büro Yönetimi e÷LWLPL� LOH�|÷UHQFL\H��PRGHUQ�E�UR� WHNQLNOHULQL�YH�\|QHWLP�V�UHoOHULQL�|÷UHWPHN��
\|QHWVHO� NDUDU� DOPD� LúOHYLQH� JHUHNHQ� E�UR� NDWNÕODUÕQÕ� \DSDELOHQ� \|QHWLP�� L]OHPH� YH� DQDOL]� EHFHULOHULQL�
ND]DQGÕUPDN� YH� |UJ�W� LoHULVLQGHNL� E�UR� IDDOL\HWOHULQLQ� |QJ|UG�÷�� X\XPOX� YH� HVQHN� JUXS� GDYUDQÕúÕ� LOH�
\DUDWÕFÕOÕN� ELOLQFLQL� HGLQGLUPHN� DPDoODQPDNWDGÕU��
(www.baskent.edu.tr/html/akademik/21/477/btanitim.php; Ekim, 2001)  



YukarÕGD� GH÷LQLOHQ� DPDoODUD� XODúDELOPHN� LoLQ� GHUV� SURJUDPÕQGD�� ELOJLVD\DU� YH� RILV� PDNLQHOHUL�
NXOODQÕPÕ�� WHNQRORMLN� X\JXODPDODUÕQ� ODERUDWXDU� \DUGÕPÕ\OD� HWNLQ� |÷UHQLPLQL� VD÷OD\DQ� WHNQLN� GHUVOHU� YH�
0HVOHNL� øQJLOL]FH� GHUVOHUL� EXOXQPDNWDGÕU�� 'L÷HU� WDUDIWDQ�� V|]�� JHoHQ� WHNQLN� GRQDQÕP� YH� EHFHUL� |÷UHWLVL��
LúOHWPH�\|QHWLPL��GDYUDQÕú�ELOJLOHUL��GLNVL\RQ�YH�HWNLOL�NRQXúPD� WHNQLNOHUL�� LVWDWLVWLN��PXKDVHEH�YH�KXNXN�
GHUVOHUL\OH�GHVWHNOHQHUHN�E�UR�\|QHWLFLVL�IRUPDV\RQXQD�\|QHOLN�ELOJL�WHPHOL�ROXúWXUXOPDNWDGÕU� 

Büro hizmetlerinde görev yapan elemanlar incelendi÷LQGH��E�URQXQ�LON�WHPVLOFLVL�YH�DGHWD�E�UR�LOH�
bütünlHúHQ� VHNUHWHU� J|U�QPHNWHGLU� �*|UDO�� ���������� 6HNUHWHU� V|]F�÷�� oR÷X� NXUXPODUFD� NXOODQÕOPD\D�
GHYDP�HGLOPHNOH�ELUOLNWH��\|QHWLFL�\DUGÕPFÕVÕ�\D�GD�\|QHWVHO�\DUGÕPFÕ�XQYDQODUÕ�SR]LV\RQODUÕ�GDKD�L\L�LIDGH�
HWPH\H�EDúODPÕúWÕU��6HNUHWHU�J�Q�P�]GH��RILV� NRRUGLQDW|U��� \|QHWLFL� \DUGÕPFÕVÕ�� RILV� \|QHWLFLVL�� \|QHWVHO�
\DUGÕPFÕ��RILV� úHIL��E|O�P�VHNUHWHUL��\|QHWLFL�VHNUHWHU��GDNWLORJUDI��YHUL�JLULú�X]PDQÕ�YE��oRN� ID]OD�VD\ÕGD�
J|UHY�XQYDQÕ�DOWÕQGD�RILV�LúOHULQL�\�U�WPHNWH�RODQ�NLúLGLU��'ROD\ÕVÕ\OD�EX�NLúL��DUWÕN�VDGHFH��ELr patron için 

\D]ÕúPDODUÕ�GDNWLOR�HGHQ�NLúL�GH÷LOGLU��<D]ÕúPD�LúOHULQL�\�U�WPHNOH�ELUOLNWH�� WRSODQWÕ�SODQODPD��YHUL�WDEDQÕ�
\|QHWLPL� SURJUDPODUÕQÕ� NXOODQPD�� P�úWHULOHUOH�� VDWÕFÕODUOD� YH� NDPX� NXUXPODUÕ� LOH� HWNLOHúPH�� GL÷HU�
oDOÕúDQODUÕ�H÷LWPH�JLEL�LúOHUL�GH�\DSPDNWDGÕUODU��%XJ�QN��PRGHUQ�E�URQXQ�\DúDPVDO�IRQNVL\RQX�RODQ�³ELOJL�
\|QHWLPL´QL�JHUoHNOHúWLUPHN�LoLQ��³ELOJL�\|QHWLFLVL´�GH�ROPDN�]RUXQGDGÕUODU��8QJDQ����������� 

Bu ba÷ODPGD��\|QHWVHO�\DUGÕPFÕ�DQODPÕQGD�J|UHY�\DSDQ�VHNUHWHULQ�VÕNOÕNOD�\DSWÕ÷Õ�WHPHO�LúOHUi üç 

grupta ifade etmek mümkündür (Ungan, 2000:30): 

1. Etkinlikleri programlama,  

2. Ofis ekipmanÕ�LKWL\DFÕQÕ�EHOLUOHPH�YH�DOÕPODUÕ önerme, 

3. Veri analizleri’ dir. 

���$UDúWÕUPD�'L]D\QÕ�
$UDúWÕUPDQÕQ� DPDFÕ�� %�UR� <|QHWLPL� YH� 6HNUHWHUOLN� 3URJUDPODUÕQGD� RNX\DQ� |÷UHQFLOHULQ�

PHVOHNOHULQH� \|QHOLN� DOJÕODPDODUÕQÕQ� EHOLUOHQPHVLGLU��0HVOHNL� DOJÕODPDODUÕ��PHVOHNOHULQLQ� WRSOXPGDNL� YH�
Lú\HUOHULQGHNL�\HUL�YH�|QHPL��|]HOOLNOHUL�YH�JHOHFH÷L�LOH�LOJLOL�ER\XWODUGD�GH÷HUOHQGLULOPHNWHGLU� 
�����$UDúWÕUPDQÕQ�HYUHQL�YH�|UQHNOHP�

AraúWÕUPDQÕQ� X\JXODQDFD÷Õ� DODQ�� �QLYHUVLWHOHULQ� %�UR� <|QHWLPL� YH� 6HNUHWHUOLN� 3URJUDPODUÕQGD�
RNX\DQ�|÷UHQFLOHUGLU� 

$UDúWÕUPDQÕQ�HYUHQLQL�������g6<0�YHULOHULQH�J|UH�������<�NVHN|÷UHWLP�g÷UHQFL�.RQWHQMDQODUÕ��
2001:341-343), Türkiye’ de 37 üniversitede bulunan 100� DGHW�%�UR�<|QHWLPL�YH�6HNUHWHUOLN�3URJUDPÕQD�
ND\ÕWOÕ������|÷UHQFL�ROXúWXUPDNWDGÕU� 



�����6ÕQÕUODPDODU�YH�YDUVD\ÕPODU�
 $UDúWÕUPDGD� HYUHQLQ� E�\�NO�÷�� QHGHQL\OH� YHUL� WRSODPDGD� NDUúÕODúÕODFDN� RODQ� ]DPDQ� YH�PDOL\HW�
XQVXUODUÕ�GLNNDWH�DOÕQDUDN��DPDoOÕ�|UQHNOHP�\|QWHPL��(UGR÷DQ�����������NXOODQÕOPÕúWÕU��$UDúWÕUPD�DPDFD�
X\JXQ��|QFHGHQ�EHOLUOHQPLú�YH�WDQÕPODQPÕú�JUXSODUD�X\JXODQPÕúWÕU� 

KullanÕODQ�\|QWHPLQ�X\JXODPD�]RUOX÷X�GD��DUDúWÕUPDQÕQ�VÕQÕUOÕOÕ÷ÕQÕ�ROXúWXUPDNWDGÕU��%X�QHGHQOH�
W�P� Q�IXVD� XODúÕOPDVÕ� P�PN�Q� GH÷LOGLU�� $QFDN� HOGH� HGLOHQ� YHULOHUOH� KD]ÕUODQDFDN� DQNHW� W�P� Q�IXVD�
XODúÕODELOPHVLQL�VD÷OD\DFDNWÕU� 

$UDúWÕUPD�|UQHNOHPL�RODUDN��X\JXODPD�NROD\OÕ÷Õ�VD÷ODPDVÕ�LoLQ�$QNDUD�YH�dDQDNNDOH¶GH�EXOXQDQ�
ELU� YDNÕI� YH� �o� GHYOHW� �QLYHUVLWHVLQGHNL� %�UR� <|QHWLPL� 3URJUDPÕ� |÷UHQFLOHUL� VHoLOPLúWLU�� $UDúWÕUPDQÕQ�
JHoHUOLOL÷L�YH�J�YHQLOLUOL÷LQL�DUWÕUPDN�LoLQ�3URJUDPODUGD�RNX\DQ�W�P�|÷UHQFLOHUH�XODúÕOPD\D�oDOÕúÕOPÕúWÕU��
$UDúWÕUPDQÕQ�X\JXODQGÕ÷Õ��QLYHUVLWHOHULQ�%�UR�<|QHWLPL�3URJUDPODUÕQGD�ND\ÕWOÕ�|÷UHQFL�VD\ÕVÕ����¶W�U�� 

$UDúWÕUPD� 0D\Õs-(NLP� ����� WDULKOHUL� DUDVÕQGD� JHUoHNOHúWLULOPLú� YH� WRSODP� ���� |÷UHQFL\H�
XODúÕOPÕúWÕU��&HYDS�YHUPH�RUDQÕ������¶W�U� 
�����$UDúWÕUPD�\|QWHPL�

$UDúWÕUPD� \|QWHPL� RODUDN� \DUÕ� IRUPDO� P�ODNDW� WHNQL÷L� NXOODQÕOPÕúWÕU�� %|\OHOLNOH� |÷UHQFLOHUGHQ�
geçerli ve güvenilir biOJL�HOGH�HWPH�RODQD÷Õ�VD÷ODQPÕúWÕU��0�ODNDW�|QFHGHQ�EHOLUOHQHQ���VRUX�oHUoHYHVLQGH�
JHUoHNOHúWLULOPLúWLU�� <DSÕODQ� P�ODNDWODU�� JHQHOOLNOH� ��-��� GDNLND� DUDVÕQGD� JHUoHNOHúPLúWLU� �RUWDODPD� ���
GDNLND��� 9HULOHU�� |QFHGHQ� KD]ÕUODQDQ� FHYDS� FHWYHOOHULQH� QRW� DOÕQDUDN� WRSODQPÕúWÕU�� %X� YHULOHU�� P�ODNDW�
VRQUDVÕ� KHPHQ� GH÷HUOHQGLULOHUHN�� G�]HQOHQPLúWLU�� %X� DODQGD� |OoHN� ROXúWXUPDN� DPDFÕ\OD� GD�� P�ODNDW�
\DSÕODQ�NLúLGHQ�VD÷OÕNOÕ�YHULOHU�HOGH�HGHELOPHN�LoLQ�QH�W�U�VRUXODU�\|QHWLOPHVL�JHUHNWL÷L��]HULQH�GH�oDOÕúPD�
\DSÕOPÕúWÕU� 

Mülakat sÕUDVÕQGD� WXWXODQ� QRWODU� GHULQOHPHVLQH� LQFHOHQPLú� YH� |÷UHQFLOHULQ� WHPHO� RODUDN�
PHVOHNOHULQH�LOLúNLQ�DOJÕODPDODUÕ�VÕQÕIODQGÕUÕOPÕúWÕU��6ÕQÕIODQGÕUPDGD�D\QÕ�\|QGH�ROGX÷X�EHOLUOHQHQ�LIDGHOHU�
DOW�DOWD�\D]ÕOPÕú�YH�RUWDN�\|Q��EHOLUWHQ�NDYUDP�WHVSLW�HGLOHUHN�LVLPOHQGLULOPLúWLU� 

YapÕODQ� DUDúWÕUPDQÕQ� JHoHUOLOL÷L� YH� J�YHQLOLUOL÷L� QLWHOLNVHO� DUDúWÕUPD� NDSVDPÕQGD� HOH�
DOÕQDFD÷ÕQGDQ��0LOHV�YH�+XEHUPDQ¶ÕQ�QLWHOLNVHO�DUDúWÕUPDODU�LoLQ�JHOLúWLUGL÷L�NULWHUOHU��0LOHV�YH�+XEHUPDQ��
1994:70-����GLNNDWH�DOÕQPÕú�EX�oHUoHYHGH�EHOLUWLOHQ�\|QWHPOHU�NXOODQÕOPÕúWÕU� 
�����9HULOHULQ�DQDOL]L�YH�GH÷HUOHQGLULOPHVL�
 $UDúWÕUPDGD�P�ODNDW�\DSÕODQ�|÷UHQFLOHUGHQ�GR÷UX�ELOJLOHU�HOGH�HGLOPHVLQL�VD÷ODPDN�DPDFÕ\OD��DG�
YH� VR\DGODUÕQÕ� EHOLUWPHOHUL� LVWHQPHPLúWLU�� %XQXQ� \DQÕQGD� GHPRJUDILN� |]HOOLNOHUL� GH� VRUXOPD\ÕS� VDGHFH�
FLQVL\HWOHUL�YH�RNXGXNODUÕ��QLYHUVLWH�P�ODNDW�|QFHVL�QRW�DOÕQPÕúWÕU� 



 Verilerin analizinde frekanslar, yüzde hesaplamalarÕ��RUWDODPDODU�IDUNÕ�WHVWOHUL�NXOODQÕOPÕúWÕU� 
 $UDúWÕUPD�X\JXODQDQ�����|÷UHQFLQLQ�FLQVL\HWOHULQH�J|UH�GD÷ÕOÕPÕ�7Dblo 1’ de verilmektedir. Buna 

J|UH�|÷UHQFLOHULQ���¶L�HUNHN�����¶��NDGÕQGÕU� 
�
7DEOR����$UDúWÕUPD�\DSÕODQ�|÷UHQFLOHULQ��
FLQVL\HWOHUL�J|UH�GD÷ÕOÕPÕ�

&LQVL\HW� 6D\Õ� <�]GH�
Erkek 21 16.8 

KadÕQ 104 83.2 

7RSODP� 125 100.0 
�

$UDúWÕUPD� \DSÕODQ� |÷UHQFLOHULQ� GHYOHW� YH� YDNÕI� �QLYHUVLWHOHULQH� J|UH� GD÷ÕOÕPÕ� 7DEOR� �¶GH�
YHULOPHNWHGLU��'HYOHW��QLYHUVLWHOHUL�%�UR�<|QHWLPL�3URJUDPODUÕQGD�DUDúWÕUPD\D�NDWÕODQ�������������9DNÕI�
�QLYHUVLWHVLQGH� LVH�� ��� �������� |÷UHQFL� YDUGÕU�� 'HYOHW� YH� YDNÕI� �QLYHUVLWHOHUL� DUDVÕQGD� NDUúÕODúWÕUPD�
\DSDELOPHN�LoLQ�DUDúWÕUPD\D�DOÕQDQ�|÷UHQFLOHULQ�VD\ÕODUÕQÕQ�ELUELULQH�\DNÕQ�ROPDVÕQD�GLNNDW�HGLOPLúWLU� 

7DEOR���$UDúWÕUPD�\DSÕODQ�|÷UHQFLOHULQ�
�QLYHUVLWHOHULQLQ�W�UOHULQH�J|UH�GD÷ÕOÕPÕ�

&LQVL\HW� 6D\Õ� <�]GH�
Devlet 56 44.8 

VakÕI 69 55.2 

7RSODP� 125 100.0 

 

 Uygulanan yarÕ� IRUPDO� P�ODNDW� WHNQL÷L� \XNDUÕGD� EHOLUWLOGL÷L� JLEL� �� WHPHO� VRUX� �]HULQGH�
RGDNODQPÕúWÕU�� %XQODUGDQ� ELULQFLVL� |÷UHQFLOHULQ� %�UR� <|QHWLPL� YH� 6HNUHWHUOLN� 3URJUDPÕQGDQ� PH]XQ�
ROGXNODUÕQGD�DODFDNODUÕ�XQYDQ�LOH�LOJLOL�GH÷HUOHQGLUPHOHULGLU��0�ODNDW�X\JXODQDQ�|÷UHQFLOHULQ��7DEOR��¶GH�
YHULOGL÷L� JLEL�� ��¶L� \|QHWLFL� VHNUHWHU�� ��¶�� VHNUHWHU�� ��¶L� \|QHWLFL� DVLVWDQÕ� YH� ��¶VL� E�UR� \|QHWLFLVL�
XQYDQODUÕQÕ� DODFDNODUÕQÕ� EHOLUWPLúOHUGLU�� �� |÷UHQFL� |]HO� NDOHP� P�G�U��� NRRUGLQDW|U� JHQHO� VHkreter 

LIDGHOHULQGH�EXOXQPXú����|÷UHQFL�LVH��ELOPHGL÷LQL�EHOLUWPLúWLU� 
 

7DEOR����g÷UHQFLOHULQ�PH]XQ�ROGXNODUÕQGD�
DODFDNODUÕ�XQYDQ�LOH�LOJLOL�DOJÕODPDODUÕ�

$ODFDNODUÕ�8QYDQ� )UHNDQV� <�]GH�



Yönetici sekreter 45 36.0 

Sekreter 33 26.4 

Yönetici asistanÕ 25 20.0 

Büro yöneticisi 12 9.6 

Di÷HU 4 3.2 

Cevap vermeyen 6 4.8 
7RSODP� 125 100.0 

*Özel kalem müdürü, koordinatör, genel sekreter. 

 øNLQFL� RODUDN�� |÷UHQFLOHULQ� H÷LWLPLQL� J|UG�NOHUL� RNXOGDQ� PH]XQ� ROGXNWDQ� VRQUD� PHVOHNOHULQL�
\DSWÕNODUÕ� WDNGLUGH� WHPHO� J|UHYOHULQLQ� QH� RODFD÷ÕQD� \|QHOLN� VRUX\D�� |QHP� VÕUDVÕQD� J|UH� FHYDS� YHUPHOHUL�
LVWHQPLúWLU��g÷UHQFLOHULQ�EX�VRUX\D�YHUGLNOHUL�FHYDSODU�7DEOR��¶WH�YHULOPHNWHGLU�� 

Buna göre, 46 ö÷UHQFL�LOHWLúLP���VW�–DVW�YH�NRQXNODU�LOH��������������|÷UHQFL�LúYHUHQH�YH�|UJ�WH�
bD÷OÕOÕN� �SDWURQD-LúYHUHQH� VDGÕN� ROPD�� |UJ�WVHO� ED÷OÕOÕN�� VDGDNDW�� J�YHQLOLUOLN� YE��� ��������� ��� |÷UHQFL�
SODQODPD� ��������� �� |÷UHQFL� G�]HQOL� ROPD� �������� �� |÷UHQFL� \DEDQFÕ� GLO� NXOODQÕPÕQÕ� �������� ELULQFL�
|QFHOLNOL� LúOHUL� RODUDN� EHOLUWPLúWLU�� ��� |÷UHQFLQLQ� LIDGHOHUL� LVH�� \D\JÕQ� ELU� GD÷ÕOÕP� J|VWHUGL÷L� LoLQ�
VÕQÕIODQGÕUÕODPDPÕúWÕU� 

økinci öncelikli iúleri olarak, 41 ö÷renci örgüte ba÷lÕlÕ÷Õ (%32.8), 38 ö÷renci bilgisayar ve klavye 

kullanÕmÕnÕ (%30.4), 23 ö÷renci iletiúimi (%18.4), 20 ö÷renci yazÕúmalarÕ (%16.0), göstermiútir. 3 

ö÷rencinin ifadesi sÕnÕflandÕrÕlamamÕútÕr. 
Üçüncü sÕUDGD�\DSWÕNODUÕ�LúOHU�LVH�����|÷UHQFL�ELOJLVD\DU�YH�NODY\H�NXOODQÕPÕ�������������|÷UHQFL�

IL]LNVHO�J|U�Q�P��G�]J�Q�JL\LQPHN��������������|÷UHQFL�LOHWLúLP�����������|÷UHQFL�\DEDQFÕ�GLO�NXOODQÕPÕ�
�������� �� |÷UHQFL� SDWURQD� ED÷OÕOÕN� �������� �� |÷UHQFL� SODQODPD� �������� RODUDN� RUWD\D� oÕNPÕúWÕU�� ���
|÷UHQFLQLQ�LIDGHVL�GH�VÕQÕIODQGÕUÕODPDGÕ÷ÕQGDQ�GH÷HUOHQGLUPH\H�DOÕQDPDPÕúWÕU� 
 
 
 
 
 
7DEOR����g÷UHQFLOHULQ�PH]XQ�ROGXNWDQ�VRQUD�PHVOHNOHULQL�\DSWÕNODUÕ�WDNGLUGH�WHPHO�J|UHYOHULQH�
\|QHOLN�|QFHOLN�VÕUDODPDODUÕ�

gQHP�6ÕUDVÕ� ��gQFHOLN� ��gQFHOLN� ��gQFHOLN�
g1&(/ø./ø�
.218/$5� 6D\Õ� <�]GH� 6D\Õ� <�]GH� 6D\Õ� <�]GH�
øletiúim 46 36.8 23 18.4 11 8.8 



øúverene/örgüte 
ba÷lÕlÕk 27 21.6 41 32.8 6 4.8 

Planlama 16 12.8 - - 5 4.0 

Düzenli olma 8 6.4 - - - - 

Y.Dil kullanÕPÕ 5 4.0 - - 9 7.2 

Bilgisayar/klavye 
kullanÕPÕ - - 38 30.4 62 49.6 

YazÕúPD - - 20 16.0 - - 

Fiziksel görünüm - - - - 19 15.2 

6ÕQÕIODQPD\DQ� 23 18.4 3 2.4 13 10.4 

 

 $UDúWÕUPDQÕQ� �o�QF�� E|O�P�QGH� PHVOHNOHUL� LOH� LOJLOL� Lú� KD\DWÕQGD� KDQJL� |]HOOLNOHULQ� DUDQGÕ÷ÕQÕ�
G�ú�QG�NOHUL� VRUXOPXúWXU�� g÷UHQFLOHULQ� HQ� HWNLQ� |]HOOLN� RODUDN� RUWD\D� NR\GX÷X� XQVXUODUÕQ� GD÷ÕOÕPÕ� úX�
úHNLOGHGLU�����|÷UHQFL�ELOJL��������� ��� |÷UHQFL� LOHWLúLP� EHFHULVL� ��������� ��� |÷UHQFL güvenilir olma 

��������� ��� |÷UHQFL� \DEDQFÕ� GLO� NRQXúDELOPH� �������� ��� |÷UHQFL� UHIHUDQV� �������� �� � |÷UHQFL� IL]LNVHO�
J|U�Q�P�����������|÷UHQFL�GLVLSOLQ�����������|÷UHQFL�G�U�VW�ROPD�����������|÷UHQFL�GR÷UX�NDUDU�YHUPH�
EHFHULVL�����������|÷UHQFL�ELOJLVD\DU�NXOODQDELOPH�����������|÷UHQFL�VRV\DO�ROPD�������� 

7DEOR� ��� g÷UHQFLOHULQ� PHVOHNOHUL� LOH� LOJLOL� Lú� KD\DWÕQGD� DUDQDQ� |]HOOLNOHUH� \|QHOLN�
DOJÕODPDODUÕQÕQ�GD÷ÕOÕPÕ��

g=(//ø./(5� 6D\Õ� <�]GH�
Bilgi 33 26.4 

øletiúim becerisi 21 16.8 

Güvenilir olma 18 14.4 

YabancÕ�GLO�NRQXúDELOPH 12 9.6 

Referans 11 8.8 

Fiziksel görünüm 9 7.2 

Disiplin 7 5.6 

Dürüst olma 5 4.0 

Do÷UX�NDUDU�YHUPH�EHFHULVL 4 3.2 

Bilgisayar kullanabilme 3 2.4 

Sosyal olma 2 1.6 

7RSODP� 125 100.0 

 



 Ö÷UHQFLOHUGHQ� G|UG�QF�� WHPHO� NRQX� RODUDN� PHVOHNOHULQGHNL� LGHDO� QRNWD\Õ� WDQÕPODPDODUÕ�
LVWHQPLúWLU�� 2UWD\D� oÕNDQ� GD÷ÕOÕP� 7DEOR� �¶GD� YHULOPHNWHGLU�� %XQD� J|UH�� ��� |÷UHQFL� \|QHWLFL� DVLVWDQÕ�
��������� ����|÷UHQFL�\|QHWLFL� ������������|÷UHQFL�DODQÕQGD�X]PDQ�NLúL� ������������|÷UHQFL� L\L sekreter 

ROPD��������úHNOLQGH�FHYDS�YHUPLúWLU����|÷UHQFL�ELOPHGL÷LQL��������EHOLUWPLúWLU� 
Tablo 6’ dan da görüldü÷��JLEL��PHVOHNOHULQGHNL�LGHDO�QRNWD\Õ����|÷UHQFL���������\|QHWLFL�DVLVWDQÕ�

RODUDN�����|÷UHQFL�GH���������\|QHWLFL�RODUDN�WDQÕPODPDNWDGÕUODU��%LU�EDúND�LIDGH\OH�� WRSODP����|÷UHQFL�
�������� \|QHWLFL� YH� \|QHWLFL� DVLVWDQÕ� ROPD\Õ� PHVOHNOHULQLQ� HQ� �VW� QRNWDVÕ� RODUDN� WDQÕPODPDNWDGÕU��
<XNDUÕGD�7DEOR��¶GH�YHULOGL÷L�JLEL�� WRSODP����|÷UHQFL�GH���������PH]XQ�ROGXNODUÕQGD�DODFDNODUÕ�XQYDQÕ�
yönetici sekreter vH�VHNUHWHU�RODUDN�LIDGH�HWPHNWHGLU��%X�NDSVDPGD��PH]XQL\HW�VRQUDVÕQGD�VHNUHWHU�YH�LGHDO�
GXUXPGD�GD�\|QHWLFL�XQYDQODUÕQÕQ�|QHPOL�ELU�úHNLOGH�RUWD\D�oÕNWÕ÷Õ�J|U�OPHNWHGLU� 
�

7DEOR����g÷UHQFLOHUL�PHVOHNOHULQGHNL�LGHDO�QRNWD\D��
\|QHOLN�DOJÕODPDODUÕ�

øGHDO�GXUXP� )UHNDQV� <�]GH�
Yönetici asistan 38 30,4 

Yönetici 38 30,4 

AlanÕQGD�X]PDQ�HOHPDQ 25 20.0 

øyi sekreter 17 13.6 

Bilmeyen 7 5.6 

7RSODP� 125 100.0 

 

Son olarak ö÷UHQFLOHUH�� DLOH�� \DNÕQ� DUNDGDúODUÕ� YH� WRSOXPXQ� EX� PHVOH÷H� EDNÕú� DoÕODUÕQÕ� QDVÕO�
DOJÕODGÕNODUÕ� VRUXOPXúWXU�� $OÕQDQ� FHYDSODU� |QFHOLNOH� ROXPOX-ROXPVX]� |Oo�OHUL� GLNNDWH� DOÕQDUDN�
GH÷HUOHQGLULOPLúWLU��'DKD�VRQUD�LVH��ROXPVX]�FHYDSODUÕQÕQ�QHGHQOHUL�VÕQÕIODQGÕUÕOPD\D�WDEL�WXWXOPXúWXU��%X�
VRUX\D�DLW�FHYDSODUÕQ�GD÷ÕOÕPÕ�7DEOR��¶GH�J|U�OG�÷��JLEL�úX�úHNLOGHGLU������|÷UHQFL�oHYUHQLQ�EX�PHVOH÷H�
EDNÕú�DoÕODUÕQÕQ�ROXPVX]���������ROGX÷XQX�LIDGH�HWPLúWLU�����|÷UHQFL�LVH��EDNÕú�DoÕODUÕQÕQ�ROXPOX���������
ROGX÷XQX�EHOLUWPLúWLU�� 

�
�
�
7DEOR����g÷UHQFLOHULQ��DLOH��\DNÕQ�oHYUH�YH�WRSOXPXQ�
PHVOH÷H�EDNÕú�DoÕODUÕQD�\|QHOLN�DOJÕODPDODUÕQÕQ�GD÷ÕOÕPÕ�

%DNÕú�DoÕODUÕ� )UHNDQV� <�]GH�



Olumsuz 111 88.8 

Olumlu 14 11.2 

7RSODP� 125 100.0 

 

Tablo 8’ de de olumsuz bakÕú�DoÕODUÕQÕQ�QHGHQOHUL�EHOLUWLOPHNWHGLU��2OXPVX]� LIDGH�HGHQOHULQ���¶��
��������� PHVOH÷LQ� WRSOXP� WDUDIÕQGDQ� ELOLQPHGL÷LQL�� |QHPOL� ELU� PHVOHN� RODUDN� J|U�QPHGL÷LQL�
DoÕNODPÕúODUGÕU�� ��¶�� �������� LVH�� oHYUHQLQ� EX�PHVOH÷L� H÷LWLP�JHUHNWLUHQ� ELU�PHVOHN� RODUDN� J|UPHGL÷LQL�
RUWD\D�NR\PXúWXU��6DGHFH�WHOHIRQODUD�EDNPDN�YH�\D]Õ�\D]PDN�úHNOLQGH�J|U�OG�÷�Q��G�úünmektedir.  

�
7DEOR����g÷UHQFLOHULQ��DLOH��\DNÕQ�oHYUH�YH�WRSOXPXQ�
PHVOH÷H�ROXPVX]�EDNÕú�DoÕODUÕQÕQ�QHGHQOHUL�LOH�LOJLOL�DOJÕODPDODUÕ�

%DNÕú�DoÕODUÕ� )UHNDQV� <�]GH�
Meslek bilinmiyor 34 30.6 

E÷LWLP�JHUHNVL] 23 20.7 

Sekreterlik imajÕQÕQ�N|W��ROXúX 19 17.1 

Erkek olmaz  15 13.5 

Kariyer imkanÕ�\RN 12 10.8 

Türk toplumunun kültür yapÕVÕ 8 7.3 

7RSODP� 111 100.0 

Ö÷UHQFLOHULQ� ��¶X� �������� VHNUHWHUOLN� PHVOH÷LQLQ� WRSOXPGD� ROXPVX]� ELU� LPDMÕ� ROGX÷XQX��
GROD\ÕVÕ\OD�oHYUHGHQ�NHQGLOHULQH�NDUúÕ�ROXPOX�EDNÕOPDGÕ÷ÕQÕ�EHOLUWPLúOHUGLU��'L÷HU�|÷UHQFLOHU�LVH��PHVOH÷LQ�
\�NVHN�NDUL\HU�LPNDQODUÕ�ROPDGÕ÷Õ�HUNHNOHULQ�\DSDELOHFH÷L�ELU�PHVOHN�ROPDGÕ÷Õ�YH�7�UN�WRSOXPXQD�DLW�ELU�
ROXPVX]OXN� ROGX÷X� LIDGH� HWPLúOHUGLU�� 2OXPOX� G�ú�QHQOHU� GH�� PHVOH÷LQ� GL÷HU� PHVOHNOHUGHQ� IDUNÕ�
ROPDGÕ÷ÕQÕ��EDúDUÕOÕ�ROXQGX÷X�WDNGLUGH�ROXPOX�WHSNL�DODFDNODUÕQD�LQDQGÕNODUÕQÕ�DoÕNODPÕúODUGÕU� 
 Ö÷UHQFLOHULQ�RNXGXNODUÕ��QLYHUVLWHQLQ�GHYOHW�\D�GD�YDNÕI�ROPDVÕQÕQ�ROXPOX-ROXPVX]�EDNÕú�DoÕODUÕ�
YH�QHGHQOHUL��]HULQGH�HWNLOHUL�GH�DQDOL]�HGLOPLúWLU��$QDOL]GH�����DQODPOÕOÕN�G�]H\LQGH�RUWDODPDODU� IDUNÕ�
WHVWL�NXOODQÕOPÕúWÕU��(OGH�HGLOHQ�VRQXoODUD�J|UH��DUDODUÕQGD�DQODPOÕ�ELU�LOLúNL�EXOXQDPDPÕúWÕU��St0.05). Bir 

EDúND� LIDGH\OH�� |÷UHQFLOHULQ� GHYOHW� \D� GD� YDNÕI� �QLYHUVLWHOHULQGH� RNXPDODUÕQÕQ� PHVOHNOHULQH� ROXPOX-

ROXPVX]�EDNÕú�DoÕODUÕQÕ�YH�QHGHQOHULQL�HWNilememektedir. 

���6RQXo�YH�gQHULOHU 

� Büro Yönetimi ProgramlarÕQÕQ� DPDFÕ�� JHQHO� RODUDN�� E�UR� \|QHWLFLVL�� RILV� KL]PHWOHUL� X]PDQÕ�� �VW�
\|QHWLP� DVLVWDQÕ� JLEL� VRUXPOX� J|UHYOHUGH� oDOÕúDELOHFHN� X]PDQ� LúJ�F�� \HWLúWLUPHNWLU�� $UDúWÕUPD� \DSÕODQ�



|÷UHQFLOHULQ� �����¶VÕ� V|]� NRQXVX� XQYDQODUÕ� DODFDNODUÕQÕ� ELOLQFLQGHGLUOHU�� %X� |÷UHQFLOHULQ� H÷LWLPLQL�
J|UG�NOHUL�SURJUDPODUÕQ�PLV\RQXQD�|QHPOL�GHUHFHGH�KDNLP�ROGXNODUÕQÕ�J|VWHUPHNWHGLU�� 
 Bunun yanÕQGD�� |÷UHQFLOHULQ� Lú� KD\DWÕQGD� \DSDFDNODUÕQÕ� G�ú�QG�NOHUL� J|UHYOHU� LOH� \DSPDVÕ�
gerHNWL÷L� J|UHYOHU� DUDVÕQGD� DQODPOÕ� ELU� IDUNÕQ� ROGX÷X� RUWD\D� oÕNPDNWDGÕU�� YapmasÕ� JHUHNWL÷L� J|UHYOHU��
HWNLQOLNOHUL� SURJUDPODPD�� RILV� HNLSPDQÕ� LKWL\DFÕQÕ� EHOLUOHPH� YH� DOÕPODUÕ� |QHUPH� YH� YHUL� DQDOL]OHUL� JLEL�
IDDOL\HWOHUGLU�� 2\VD�� |÷UHQFLOHU� Lú� KD\DWÕQGD� |QFHOLNOL� J|UHYOHULQLQ� ELOJLVD\DU� YH� NODY\H� NXOODQÕPÕ� �����
|÷UHQFL���|UJ�WH�\D�GD�LúYHUHQH��SDWURQD��ED÷OÕOÕN�����|÷UHQFL��YH��VW-DVW�YH\D�NRQXNODUOD�LOHWLúLP�RODUDN�
DOJÕODPDNWDGÕUODU��%X�IDUNWD�HVDV�RODUDN� Lú�KD\DWÕQD�\HQL�DWÕODQ�ELU�PH]XQGDQ�EHNOHQHQ�J|UHYOHULQ ortaya 

oÕNWÕ÷Õ� LIDGH� HGLOHELOLU�� g÷UHQFLOHULQ� NDUL\HUOHULQH� oHúLWOL� RILV� PDNLQHOHULQLQ� NXOODQÕPÕQGDQ� YH� LOHWLúLPL�
VD÷ODPDGDQ� EDúOD\DFDNODUÕ� ELOLQPHNWHGLU�� $QFDN� EX� V�UHFLQ� GL÷HU� VRUXPOXOXNODUD� JHoLúL� VD÷OD\DQ� ELU�
EDVDPDN� ROGX÷X� NRQXVXQGD� ELOLQoOL� ROPDGÕNODUÕ� J|U�OPHNWHGLU�� $\UÕFD� |÷UHQFLOHULQ� |UJ�WOHULQH� YH�
LúYHUHQOHUH� NDUúÕ� VDGDNDWLQ� \D� GD� ED÷OÕOÕ÷ÕQ� |QHPOL� ROGX÷X� G�ú�QFHVL� RUWD\D� oÕNPÕúWÕU�� %LOJL� YH�
EHFHULOHULQLQ� \DQÕQGD�� ED÷OÕOÕ÷ÕQ� EHOLUJLQ� RODUDN� LIDGH� HGLOPHVL� NHQGLOHULQL� |UJ�W�Q� W�P� VWUDWHML� YH�
planlDUÕQÕ� ELOHQ�� \|QHWLFLQLQ� W�P� NDUDUODUÕQÕ� |QFHOLNOL� |÷UHQHQ� ELU� LúJ|UHQ� RODUDN� J|UPHOHULQGHQ�
ND\QDNODQGÕ÷Õ�G�ú�Q�OPHNWHGLU��gUJ�WOHULQ�\D�GD�\|QHWLFLOHULQLQ�WHPHO�RODUDN�LúJ|UHQOHUGH�J�YHQLOLU�ROPD�
|]HOOL÷LQL� DUDPDODUÕ� GR÷UX� ROPD\DQ� ELU� WXWXP� GH÷LOGLU�� %XQXQ� \DQÕQGD� VDGHFH� J�YHQLOLU� ROPD� GD�
IDDOL\HWOHULQ�\�U�W�OPHVLQGH�HWNLQ�ROPDPDNWDGÕU�� 
 Ö÷UHQFLOHU�PHVOHNOHULQL��VHNUHWHU�\D�GD�\|QHWLFL�VHNUHWHU�RODUDN�EDúOD\DQ�YH�\|QHWLFL�\D�GD�\|QHWLFL�
DVLVWDQÕ�RODUDN�ELWHQ�ELU�NDUL\HU�RODQD÷ÕQD�VDKLS�RODUDN�DOJÕODPDNWDGÕUODU��g÷UHQFLOHULQ�DOJÕODGÕNODUÕ�NDUL\HU�
RODQDNODUÕ� SURJUDPODUÕQÕQ� DPDoODUÕ� LOH� X\XPOX� RODUDN� J|U�OPHNWHGLU�� %X� QRNWDGD� NDUL\HU� \ROODUÕQÕQ� WDP�
RODUDN�IDUNÕQGD�ROXS�ROPDGÕNODUÕ��|÷UHQFLOHULQ����¶VÕQÕQ�PHVOHNOHULQGHNL�LGHDO�QRNWDODUÕQÕ�\|QHWLFL�RODUDN�
WDQÕPODPDODUÕQGDQ�GROD\Õ�WDUWÕúÕODELOLU��$QFDN�\|QHWLFL�XQYDQODUÕQD�GD�VDKLS�RODPD\DFDNODUÕQÕ�LGGLD�HWPHN�
GH�GR÷UX�GH÷LOGLU� 
 $UDúWÕUPDQÕQ�VRQ�EDVDPD÷ÕQGD�LVH��7DEOR��¶WH�EXOJXODUÕ�YHULOGL÷L�JLEL��PHVOHNOHULQLQ�LPDMÕQÕ�QDVÕO�
DOJÕODGÕNODUÕ� EHOLUOHQPH\H� oDOÕúÕOPÕúWÕU�� g÷UHQFLOHU� \DNÕQ� oHYUHOHULQLQ� YH� WRSOXPXQ� PHVOHNOHUL� KDNNÕQGD�
|QHPOL� GHUHFHGH� ROXPVX]� G�ú�QG�NOHULQL� EHOLUWPLúOHUGLU�� dHYUHOHULQLQ� ROXPVX]� GH÷HUOHQGLUPHOHULQLQ� HQ�
|QHPOL� QHGHQLQL� LVH�� WRSOXP� WDUDIÕQGDQ�PHVOH÷LQ� L\L� ELOLQPHPHVL� YH� EX�PHVOH÷LQ� H÷LWLP� JHUHNWLUPHGL÷L�
G�ú�QFHVL�ROXúWXUPDNWDGÕU� 

%XQD� NDUúÕQ�� |÷UHQFLOHULQ� PHVOHNOHULQH� YH� JHOHFH÷LQH� LOLúNLQ� GH÷HUOHQGLUPHOHUL� UDV\RQHO�
EXOXQPDNWDGÕU��*HQHO�RODUDN�ROXPVX]�ELU�LPDM�YDUROPDVÕ�|÷UHQFLOHULQ�EX�SURJUDPODUGD�H÷itimlerine devam 

HWPHVLQL� HQJHOOHPHPHNWHGLU�� .HQGLOHULQLQ� JHOHFHNWHNL� NDUL\HU� LPNDQODUÕQÕQ� ELOLQFLQGH� ROPDODUÕ� EXQXQ�
|QHPOL� QHGHQOHULQGHQ� ELUL� RODUDN� NDEXO� HGLOPHVLQL� VD÷ODPDNWDGÕU�� *HOHFHNWH� |÷UHQFLOHULQ� \DSDFDNODUÕ�
NDUL\HU� YH�PHVOHN� X]PDQODUÕQÕQ� oDOÕúPDODUÕ� LOH� WRSOXPXQ�PHVOHN� KDNNÕQGD� GDKD� ID]OD� ELOLQoOHQGLULOPHVL�



VD÷ODQDELOHFHNWLU�� %|\OHOLNOH� PHVOH÷LQ� NRQXVXQGD� H÷LWLP� J|UHQOHU� WDUDIÕQGDQ� \DSÕOPDVÕ� VD÷ODQDUDN��
\|QHWLP� KD\DWÕQD� GD� ROXPOX� NDWNÕ� JHWLULOHFH÷L� G�ú�Q�OPHNWHGLU�� %X� DoÕGDQ� EDNÕOGÕ÷ÕQGD�� |]HOOLNOH� Lú�
KD\DWÕQGDNL� \|QHWLFLOHULQ� GH� ELOLQoOHQGLULOPHOHUL� JHUHNOLOL÷L� RUWD\D� oÕNPDNWDGÕU��%X� J|UHY�PHVOHNOH� LOJLOL�
KHUNHVLQ�VRUXPOXOX÷XQGD�EXOXQPDNWDGÕU� 

Bu mesle÷LQ� H÷LWLPLQL� DODQ� |÷UHQFLOHU� LoHULVLQGHNL� PHVOHNOH� LOJLOL� ROXPVX]� DOJÕODPDODU� GLNNDWH�
DOÕQPDOÕGÕU�� $QFDN� EX�PHVOH÷H� NDUúÕ� ROXPVX]� RODQ� EDNÕú� DoÕVÕQÕ� GH÷LúWLUHFHN� \LQH� EX� LúL�PHVOHN� RODUDN�
VHoPLú�NLúLOHUGLU� 
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'h1<$'$.ø�7h5.ø<(�ø0$-,1,1�785ø=0�6(.7g5h1(�(7.ø6ø�9(�%ø5�
8<*8/$0$ � ���� g=(7��� '�Q\D� WXUL]PL� JHOLúWLNoH�� �ONHOHULQ� EX� SL\DVDGDQ� GDKD� ID]OD� \DUDUODQPD�

DPDFÕQD� \|QHOLN� oHúLWOL� JLULúPOHUGH� EXOXQGXNODUÕ� ELOLQPHNWHGLU�� %X� JLULúLPOHUGHQ� HQ�
önemlisi de daha fazla WDQÕWÕP� \DSPDN� YH� GÕú� WXUL]PH� NDWÕODQ� WXULVWOHU� QH]GLQGH�
olumlu imaj yaratma faaliyetleridir. 
 
 *HUoHNWHQ� GH� WXUL]P� DoÕVÕQGDQ� EDNÕOGÕ÷ÕQGD�� WXULVWOHULQ� ELU� \|UH\L� WHUFLK�
HWPHOHULQH� QHGHQ� RODQ� HQ� |QHPOL� HWNHQOHUGHQ� ELUL�� R� \|UHQLQ� WDQÕWÕP� IDDOL\HWOHULGLU��
TDQÕWÕP�NRQXVXQXQ��ONHOHU�YH�NLúLOHU�LoLQ�WDúÕGÕ÷Õ�|QHPLQ�E�\�NO�÷��QHGHQL\OH�WDQÕWÕP�
IDDOL\HWOHUL�J�Q�JHoWLNoH�KÕ]ODQPDNWD�YH�DUWPDNWDGÕU�� 
 
 %X� oDOÕúPDGD� WDQÕWPD� YH� LPDM� NDYUDPODUÕQGDQ� KDUHNHWOH�� µQH\L�� NLPH�� QDVÕO�
WDQÕWPDOÕGÕU¶� VRUXODUÕQD� \DQÕW� DUDQPÕú�� \DEDQFÕODUÕQ� 7�UNL\H� YH� 7�UNOHU� KDNNÕQGDNL�
|Q\DUJÕODUÕQÕQ�VLOLQPHVLQH�\|QHOLN�\HQL�LPDMODUÕQ�QHOHU�RODELOHFH÷L��$QWDO\D�%|OJHVL¶QGH�
WDWLOOHULQL� JHoLUHQ� \DEDQFÕ� WXULVWOHU� �]HULQGH� \DSÕODQ� DODQ� DUDúWÕUPDVÕ� VRQXFXQGD�
RUWD\D�NRQXOPXúWXU�� 
 
Anahtar Kelimeler: TDQÕWPD��øPDM��7�UNL\H�LPDMÕ 
 
 � $%675$&7�
 
 During the development of world tourism, it is known that countries have 
various enterprises to have benefit from this market. The most important study is to 
make more promotion and to create o possitive image on out bound tourists. 
 
 Through the tourism perspective it is a reality that a destination promotion 
activity is one of the most important factor of tourists decision making on destination. 
As a result of the importance of the promotion activities for the countries and people, 
SURPRWLRQ�DFWLYLWLHV�DUH�DFFHOHUDWLQJ�DQG�LQFUHDVÕQJ�GD\�E\�GD\� 
 
 In this study, in the light of promotion and image concepts, the answers of the 
questions ‘what to promote, whom to promotew how to promote’, are searched. The 
new images for changing the tourists prejudices, about Turkey and Turkish people 
have been determined according to the results of the field study on the tuorists 
having their holiday in Antalya 
 
Key Words: Promotion, Image, Turkey Image 
 
 
 
�
                                                           

� �781d��$]L]H���8OXVDO�7XUL]P�3ROLWLNDODUÕQÕ�(WNLOH\HQ�8OXVODU�DUDVÕ�<HQL�(÷LOLPOHU�YH�7�UNL\H¶QLQ�øPaj Sorunu 
�*D]L� hQLYHUVLWHVL� $UDúWÕUPD� )RQX�� 1R�77()� �������-���� $QNDUD�� ������ LVLPOL� oDOÕúPDGDQ� \DUDUODQÕODUDN�
KD]ÕUODQPÕúWÕU� 
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� *ø5øù�
 

7XULVWOHU� VDWÕQ� DOPD� NDUDUÕ� YHUPHGHQ� |QFH� WXULVWLN� �U�Q� KDNNÕQGDNL� ELOJL� WRSODPD� YH�
GH÷HUOHQGLUPH�GDYUDQÕúÕ�LoHULVLQGH�\HU�DOÕU��(÷HU�WXULVWLN��U�Q�WXULVW�WDUDIÕQGDQ�GDKD�|QFH�GHQHQPHPLú�
LVH� EX� GXUXPGD� WXULVW�� \DNÕQ� oHYUHVLQGHQ�� WLFDUL� ROVXQ� \D� GD� ROPDVÕQ� oHúLWOL� PHVDMODUGan ve gitmeyi 
G�ú�QG�÷���ONH�LOH�LOJLOL�PHG\D�NDQDOÕ\OD�VDKLS�ROGX÷X�LPDMGDQ�E�\�N�RUDQGD�HWNLOHQPHNWHGLU� Bu 
QHGHQOH� LPDM�� ELU� GL]L� ELOJLOHQPH� V�UHFLQLQ� VRQXQGD� XODúÕODQ� LPJH� RODUDN�
WDQÕPODQPDNWDGÕU�6HLWH��������-����� 'L÷HU� ELU� LIDGH\OH� LPDM�� ELU� GHID� VDKip olunan ve ilelebet 
V�UG�U�OHQ�ELU�NDYUDP�ROPD\ÕS��KHU�ELUH\LQ�]LKQLQGH�\DYDú�\DYDú�YH�ELULNLPVHO�RODUDN�ROXúDQ�LPJHOHULQ�
E�W�Q�G�U� �7ROXQJ�o�����������8OXVODU�DUDVÕ� WXUL]P�DoÕVÕQGDQ� LVH� LPDM�NDYUDPÕQÕ��ELU��ONHQLQ� WXULVWOHU�
DoÕVÕQGDQ� FD]LEH� PHUNH]L� ROPDVÕQD� \DUD\DQ� YH� D\QÕ� ]DPDQGD� WXULVWOHULQ� GDKD� ID]OD� KDUFDPD�
\DSPDODUÕQÕ� VD÷OD\DQ� WXULVWOHULQ� EHOOH÷LQGHNL� UHVLP� \D� GD� J|U�QW�� RODUDN� WDQÕPODQDELOLU�� %LOJLOHQPH�
GROD\ÕVÕ\OD� ELOJLOHQGLUPH� NDYUDPODUÕ\OD� DQODP� EXODQ� LPDM�� EX� ED÷ODPGD� WDQÕWÕP� NDYUDPÕQGDQ� D\UÕ�
d�ú�Q�OPHPHVL�JHUHNHQ�ELU�NDYUDP�RODUDN�QLWHOHQGLULOPHOLGLU�� 

 
7DQÕWÕP��KHGHI�JUXSODUD�EHOLUOL�ELU�NRQXGD��EHOLUOL�ELU�WXWXP�YH�GDYUDQÕú�ND]DQGÕUPDN�LoLQ�X\JXQ�

\|QWHPOHU�� WHNQLNOHU� YH� LOHWLúLP� DUDoODUÕ� NXOODQÕODUDN� \DSÕODQ� D\GÕQODWPD� IDDOL\HWOHUL� RODUDN�
tanÕPODQPDNWDGÕU��7XQo�ùDKED]�����������*HUoHNOHúWLULOHQ�WDQÕWÕP�IDDOL\HWOHUL�VRQXFXQGD�GD�]LKLQOHUGH�
ELU� LPDM�RUWD\D�oÕNPDNWD� YH\D� WDQÕWÕPÕQ�ER\XWX� YH�DPDFÕ�GR÷UXOWXVXQGD�YDURODQ� LPDMÕQ�GH÷LúWLULOPHVL�
V|]�NRQXVX�ROPDNWDGÕU� 

 
Türkiye zaman zaman genel anlamda� WDQÕWPD� YH� WDQÕQPD\D� LOLúNLQ� ED]Õ� VÕNÕQWÕODUOD� NDUúÕ�

NDUúÕ\D�NDODELOPHNWHGLU��%X�VÕNÕQWÕODUÕQ�oRN�oHúLWOL�QHGHQOHUL�ROGX÷X�V|\OHQHELOLU��%LU�E|O�P��oRN�HVNLGHQ�
EHUL� �ONH� J�QGHPLQGH� EXOXQDQ� YH� W�P� oDEDODUD� NDUúÕQ� o|]�POHQHPH\HQ� VRUXQODU� �|UQ��� (UPHQL�
VR\NÕUÕPÕ� LGGLDODUÕ���GL÷HU�ELU�E|O�P��GH�VRQ�G|QHPOHUGH�RUWD\D�oÕNDQ�YH�7�UNL\H¶QLQ� LPDMÕQÕ�ROXPVX]�
\|QGHQ�HWNLOH\HQ��|UQ���WHU|U��KÕUVÕ]OÕN�NDSNDo��KXVXVODUGÕU�� 
 
 
 7�UNL\H�LPDMÕQÕQ�GH÷HUOHQGLULOLUNHQ�JHQHOGH�G|UW�ER\XWWD�HOH�DOÕQPDNWDGÕU� 
 

- 7�UNL\H�LPDMÕQÕQ�WDULKVHO�N|NOHUL� 
 

7�UNOHU�FR÷UDIL�DoÕGDQ�2UWD�$V\D�N|NHQOL�ELU�XOXV�ROPDODUÕQD�UD÷PHQ�$YUXSD�LOH� 
øOLúNLOHUL� \DNODúÕN� ����� \ÕO� |QFH� EDúODPÕúWÕU�� %DWÕ� LOH� GR÷UXGDQ� LON� WHPDVODUÕ� LVH� +DoOÕ� VHIHUOHUL� LOH�
JHUoHNOHúPLúWLU� �g]VR\��������-����� %LU� GL÷HU� LIDGH� LOH� 7�UNOHULQ� %DWÕ� G�Q\DVÕQGDNL� LON� LPDMÕ� VDYDú�
WHPHOOL�RODUDN�EHOLUPLúWLU� 
 
 7�UNL\H¶QLQ� VDKLS�ROGX÷X� LPDMD� LOLúNLQ������ \ÕOÕQGD� øVYLoUH¶GH� \DSÕODQ�ELU�DUDúWÕUPDGD�7�UNL\H�
V|]F�÷�Q�Q� \DUDWWÕ÷Õ� LON� oD÷UÕúÕPODU� EHOLUOHQPLú�� VDYDúODU�� VXOWDQODU�� LVWLODODU�� NXúDtmalar gibi 
oD÷UÕúÕPODUÕQ�������VHYL\HVLQGH�ROGX÷X�J|U�OP�úW�U��7ROXQJ�o��������-19). 
 
 *HoPLúWH�7�UNOHUOH�VDYDúD�JLUHQ�YH�EHQ]HUL�QHGHQOHUOH�7�UNOHUOH�NDUúÕ�NDUúÕ\D�JHOHQ��ONHOHUGH�
7�UNOHU� DGÕQD� SHN� oRN� ROXPVX]� GH\LP�� V|]� YE� \D]ÕODU� \D]ÕOPÕúWÕU�� gUQH÷LQ�� Sicilya’da ‘mamma gli 
7XUFQL¶� úDUNÕVÕ�� µDQQH�� 7�UNOHU� JHOL\RU¶� úHNOLQGH� NRUNX� LoHUHQ� GX\JXODUÕ� \DQVÕWPDNWDGÕU�
�%D\UDPR÷OX���������� 
 
� ��%DWÕGD�YH�$7��ONHOHULQGH�7�UNL\H�LPDMÕ��
 
 8OXVODU�DUDVÕ� LOLúNLOHUGH�HWNLOL�RODQ�XQVXUODUGDQ�ELULVL�GH��úXXUDOWÕ�ELULNLPOHULQ�oHúLWOL�\ROODUOD�GÕúD�
YXUXOPDVÕGÕU�g]VR\����������� %X� QHGHQOHGLU� NL�� JHoPLúWH� \DúDQDQ� ROD\ODUÕQ� J�Q�P�]H� HWNLVLQLQ�
ROPDGÕ÷ÕQÕ� V|\OHPHN� \DQOÕú�RODFDNWÕU��7�UNL\H¶QLQ�EXJ�Q�VDKLS�ROGX÷X� LPDMGD�X\JDUOÕN�� N�OW�U�� \DúDP�
ELoLPL�� GDYUDQÕú� NDOÕSODUÕ�� VL\DVL� \DúDPGDNL� GDOJDODQPDODU� µ7�UNL\H� %DWÕOÕ� RODPD]¶� NDQÕVÕ� \DUDWPÕúWÕU�
(Tolungüç,1992:17). 
 

- 'R÷XGD�7�UNL\H�LPDMÕ��
 

7�UNOHULQ�+DoOÕ�6HIHUOHULQL�GXUGXUDUDN�2UWDGR÷X¶QXQ�+ÕULVWL\DQODúPDVÕQÕ� 
HQJHOOHGLNOHUL� LoLQ�ELUoRN�øVODP�WDULKoLVL��7�UN�\|QHWLPL�DOWÕQGD�øVODPL\HW¶LQ� LNLQFL�DWÕOÕP�oD÷ÕQÕ� \DúDGÕ÷Õ�
NRQXVXQGD�J|U�ú�ELUOL÷L�LoHULVLQH�JLUPLúOHUGLU��$QFDN�&XPKXUL\HW�LOH�ELUOLNWH�JLULúLOHQ�UHIRUPODU��|]HOOLNOH�
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µODLN� GHYOHW� LONHVL¶� 0�VO�PDQ� 'R÷X� �ONHOHULQL� HQGLúHOHQGLUPLú� YH� ROXPVX]� ELU� LPDM� oL]PLúWLU�
(Tolungüç,1992:16-17). 
 

- *�Q�P�]GH�RUWD\D�oÕNDQ�YH�7�UNL\H�LPDMÕQÕ�ROXPVX]�HWNLOH\HQ�KXVXVODU��
� 7�UNL\H¶GHNL� WXUL]P� KDUHNHWOHUL� LQFHOHQGL÷LQGH�� ����� \ÕOÕQGDQ� LWLEDUHQ� WXULVW�
VD\ÕVÕQGD� |QHPOL� DUWÕúODU� ROGX÷X� J|U�OPHNWHGLU�� $QFDN� V|]� NRQXVX� DUWÕúODU� ED]Õ�
\ÕOODUGD�\DúDQDQ�NUL]OHU�QHGHQL\OH�VHNWH\H�X÷UDPÕúWÕU��gUQH÷LQ������\ÕOÕQGDNL�N|UIH]�
NUL]L� YH� DUGÕQGDQ� oÕNDQ� .|UIH]� 6DYDúÕ� VRQXFXQGD� WXULVW� VD\ÕVÕQGD��� ��¶OXN�� WXUL]P�
JHOLUOHULQGH�����¶OLN�ELU�D]DOPD�������\ÕOÕQGD�JOREDO�NUL]��.RVRYD�6DYDúÕ��WHU|U�|UJ�W��
EDúÕQÕQ� \DNDODQPDVÕ� YH� GHSUHPOHU� VRQXFXQGD� WXULVW� VD\ÕVÕQGD� �� ����¶OLN�� WXUL]P�
JHOLUOHULQGH�������¶OLN�ELU�D]DOPD�\DUDWPÕúWÕU� 

 
�

7�UNL\H�VWUDWHMLN�NRQXPX\OD�\�]\ÕOODUGÕU�W�P��ONHOHULQ�GLNNDWLQL��]HULQGH�WRSODPÕú�YH�KHP�GR÷X�
KHP�GH�EDWÕ�G�Q\DVÕQD�PHQVXS�ROPDQÕQ�JHWLUGL÷L�SHN�oRN�DYDQWDMD�VDKLS�ROPXúWXU��$QFDN�V|]�NRQXVX�
MHRSROLWLN� DYDQWDMODUÕQ� VD÷ODGÕ÷Õ� VWUDWHMLN� �VW�QO�N�� JHoPLúWHQ� JHOHQ� YH\D� J�Q�P�]GH� RUWD\D� oÕNDQ�
QHGHQOHUOH� � ]DPDQ� ]DPDQ� ROXPVX]� NDPSDQ\DODUÕQ� \�U�W�OPHVLQH� GH� QHGHQ� ROPDNWDGÕU�� %X�
olumsuzluklardan tüm sektörlerin HWNLOHQGL÷L�� |]HOOLNOH� 7�UNL\H� HNRQRPLVL� LoHULVLQGH� |QHPOL� ELU� \HUH�
VDKLS� WXUL]P� VHNW|U�QH� GH� \DQVÕGÕ÷Õ� J|U�OPHNWHGLU�� hONH� JHQHOLQGH� \DúDQDQ� ROXPVX]OXNODUÕQ� WXUL]P�
VHNW|U�QH�\DQVÕPDODUÕ��7�UNL\H¶QLQ�FLGGL�ELU�LPDM�YH�WDQÕWÕP�VRUXQXQXQ�YDUOÕ÷ÕQD�LúDUHW��HWmektedir. 
 
 

��� $5$ù7,50$1,1�$0$&,�
 

 
%X�DUDúWÕUPDGD�µQH\L��NLPH��QDVÕO�WDQÕWPDOÕ\Õ]¶�VRUXODUÕQD�\DQÕW�DUDQPDVÕ�� 

\DEDQFÕODUÕQ� 7�UNL\H� YH� 7�UNOHU� KDNNÕQGDNL� |Q\DUJÕODUÕQÕQ� VLOLQPHVLQH� \|QHOLN� \HQL� LPDMODUÕQ� QHOHU�
RODELOHFH÷LQLQ�RUWD\D�NRQXOPDVÕ�DPDoODQPÕúWÕU� 
 
 
 

 ��� $5$ù7,50$1,1�g1(0ø�
 

 
hONHPL]GH�'ÕúLúOHUL�%DNDQOÕ÷Õ��.�OW�U�YH�7XUL]P�%DNDQOÕ÷Õ��%DúEDNDQOÕN�'Õú� 

7DQÕWÕP�%Dú�0�úDYLUOL÷L��%DúEDNDQOÕN�7DQÕWPD�)RQX�.XUXOX�6HNUHWHUOL÷L��7h56$%��7h7$9�JLEL�NDPX�
YH� |]HO� NXUXP� YH� NXUXOXúODU� oHúLWOL� WDQÕWÕP� IDDOL\HWOHUL� JHUoHNOHúWLUPHNWHGLUOHU�� $QFDN� DUDODUÕQGDNL�
NRRUGLQDV\RQVX]OXN��G�]HQVL]OLN�� LOHWLúLPVL]OLN�� ILQDQVDO�\HWHUVL]OLN��SD]DUD�X\JXQ�ROPD\DQ�WDQÕWÕP�JLEL�
QHGHQOHUOH� ROXPVX]OXNODU� \DúDQPDNWDGÕU�� %HOLUWLOHQ� ROXPVX]OXNODUÕQ� JLGHULOPHVL� DoÕVÕQGDQ� ELOLPVHO�
DUDúWÕUPD�LOH�PHYFXW�GXUXPXQ�RUWD\D�NRQXOPDVÕ��HOGH�HGLOHQ�ELOJLOHUH�GD\DQÕODUDN�JHOLúWLULOHFHN�|QHULOHU�
ED÷ODPÕQGD�|QHPH�VDKLSWLU� 
 

   ��� $5$ù7,50$1,1�.$36$0,�9(�<g17(0ø�
 

 
7�UNL\H¶\H�JHOHQ�\DEDQFÕ�WXULVWOHULQ�WXULVWLN�PHUNH]OHUH�J|UH�GD÷ÕOÕPÕ�7DEOR��¶GH� 

verilmektedir. 
 
 
 7DEOR����7�UNL\H¶\H�*HOHQ�<DEDQFÕ�7XULVWOHULQ������<ÕOÕ�øWLEDUL\OH�7XULVWLN�0HUNH]OHUH�'D÷ÕOÕPÕ 
 
 785ø67ø.�0(5.(=/(5��� <$%$1&,�785ø67�6$<,6,�
Antalya 3 518 021 
øVWDQEXO 2 024 862 
0X÷OD 1 189 856 
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ø]PLU 557 792 
$\GÕQ 381 813 
'L÷HU 1 914 013 
TOPLAM 9 586 357 
  

Kaynak: http://www.turizm.gov.tr/istatistikler 
  
 

7DEORGDQ� GD� J|U�OHFH÷L� �]HUH�� 7�UNL\H� WXUL]PL� LoHULVLQGH� $QWDO\D� %|OJHVL�� |QHPOL� ELU� \HUH�
sahiptir. Bu önemden hareketle, Antalya Bölgesini�]L\DUHW�HGHQOHULQ�����¶X�EX�oDOÕúPDQÕQ�NDSVDPÕQÕ�
ROXúWXUPDNWDGÕU�� dÕNDQ� VRQXo� WDP� VD\Õ\D� G|Q�úW�U�OHUHN� ���� WXULVWH� DQNHW� X\JXODQPÕúWÕU�� $QNHW�
IRUPODUÕQÕQ� WXULVWOHUH� XODúWÕUÕOPDVÕQGD� NRQDNODPD� LúOHWPHOHUL� \|QHWLFLOHULQGHQ�� VH\DKDW� DFHQWDVÕ�
oDOÕúDQODUÕQGDQ�YH�UHKEHUOHUGHQ�\DUGÕP�DOÕQPÕúWÕU��6D÷ODQDQ�EX�\DUGÕP�YH�NDWNÕODUD�UD÷PHQ��VRUXODUÕQ�
W�P�Q�Q� \DQÕWODQPDPDVÕ�� WXULVWOHULQ� XQXWDUDN� IRUPODUÕ� EHUDEHUOHULQGH� J|W�UPHOHUL� JLEL� QHGHQOHUOH�
VDGHFH�����DQNHW� IRUPX��������GH÷HUOHQGLUPH\H�DOÕQPÕúWÕU��$QNHW� IRUPX�ELOJLVD\DU�RUWDPÕQGD�6366�
SURJUDPÕ�\DUGÕPÕ\OD�GH÷HUOHQGLULOPLúWLU� 
 
 
 
 ��� (/'(�('ø/(1�%8/*8/$5�
 
 

����� $UDúWÕUPD\D�.DWÕODQ�7XULVWOHULQ�'HPRJUDILN�g]HOOLNOHUL�
 
 

0ø//ø<(7� )5(.$16� <h='(/ø.�'(ö(5����
Alman 
øVYHoOL 
øQJLOL] 
$YXVWXU\DOÕ 
Norveçli 
+ROODQGDOÕ 
%HOoLNDOÕ 
BDT 
øVYLçreli 
                  TOPLAM 

171 
22 
20 
12 
7 
7 
6 
4 
3 

252 

67.9 
8.7 
7.9 
4.8 
2.8 
2.8 
2.4 
1.6 
1.2 

100.0 <$ù�*58%8�   
���YH�DOWÕ 
18 – 29 
30 -  45 
46 -  59 
60 ve üzeri 
                   TOPLAM 

1 
90 
74 
60 
27 

252 

0.4 
35.7 
29.4 
23.8 
10.7 

100.0 &ø16ø<(7� � �
Erkek 
.DGÕQ 
                   TOPLAM 

132 
120 
252 

52.4 
47.6 

100.0 0(6/(.�   
øúJ|UHQ 
%�UR�oDOÕúDQÕ 
øúoL 
Emekli 
g÷UHQFL 
Part-WLPH�oDOÕúDQ 
(Y�KDQÕPÕ 
øúVL] 
'L÷HU� 
                   TOPLAM 

67 
60 
34 
28 
23 
18 
13 
8 
1 

252 

26.6 
23.8 
13.5 
11.1 
9.1 
7.1 
5.2 
3.2 
0.4 

100.0 
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(öø7ø0�'85808�   
øON|÷UHWLP 
Lise 
Üniversite 
Lisansüstü 
                  TOPLAM 

56 
115 
77 
4 

252 

22.2 
45.6 
30.6 
1.6 

100.0 
 
  

 
 
 
'HPRJUDILN�|]HOOLNOHUH�LOLúNLQ�|]HW�ELOJLOHU�úX�úHNLOGHGLU� 

 
 

- 0LOOL\HWOHUH� J|UH� GD÷ÕOÕP� LQFHOHQGL÷LQGH��� ����� LOH� LON� VÕUD\Õ� $OPDQODU� DOPDNWDGÕU�� =DWHQ�
mikro bazda Antalya Bölgesi’ne makro bazda Türkiye’ye gelen turistlerin milliyetleri 
DoÕVÕQGDQ�\DSÕODQ�VÕUDODPDGD�$OPDQODU�ELULQFL�VÕUDGD�\HU�DOPDNWDGÕU�� 

 
- <Dú�JUXSODUÕ�LWLEDUL\OH�ELULQFL�VÕUD\Õ��������LOH���-���\Dú�JUXEX�DOPDNWDGÕr. Bunu %29.4 ile 

30-45, % 23.8 ile 46-���\Dú�JUXSODUÕ�L]OHPHNWHGLU� 
 

- $UDúWÕUPD\D� NDWÕODQODUÕQ��� ����¶�� HUNHN�� �����¶VÕ� NDGÕQGÕU�� %X� GD� FLQVL\HWOHU� DoÕVÕQGDQ�
GHQJHOL�ELU�GD÷ÕOÕPÕQ�\DNDODQGÕ÷ÕQÕ�J|VWHUPHNWHGLU� 

 
- 0HVOHNL�GD÷ÕOÕPGD��������LOH�Lú�J|UHQOHU��|÷UHWPHQOHU�YE��ELULQFL�VÕUDGD�\HU�DOÕUNHQ���������

LOH�E�UR�oDOÕúDQODUÕ��VHNUHWHU�YE��LNLQFL�VÕUDGD�\HU��DOPDNWDGÕU� 
 

- $QNHWH� NDWÕODQ� WXULVWOHULQ� �� ����¶VÕ� OLVH�� �����¶VÕ� �QLYHUVLWH�� �� ����¶VL� LON|÷UHWLP�
mezunudur. 

 
 ����� $UDúWÕUPD\D�.DWÕODQ�7XULVWOHULQ�6H\DKDWOHULQH�øOLúNLQ�9HULOHU��� $UDúWÕUPD\D� NDWÕODQ� WXULVWOHULQ� JHOLú� QHGHQOHUL�� 7�UNL\H¶\H� JHOPH� NDUDUÕQÕ�
HWNLOH\HQ�XQVXUODU��7�UNL\H�KDNNÕQGDNL�ELOJL�ND\QDNODUÕ��7�UNL\H�VH\DKDWOHULQL�RUJDQL]H�
HWPH�úHNLOOHUL�LOH�WHNUDU�JHOPH�NRQXVXQGDNL�G�ú�QFHOHUL�7DEOR��¶GH�YHULOmektedir.  
 
 

Tablo 3: Gelen Turistlerin Seyahatleri Konusundaki Bilgileri 
 
 

*(/øù�$0$d/$5,� )5(.$16� <h='(/ø.�'(ö(5�����
��� 'HUHFHGH� *HOLú�

$PDFÕ 
Tatil/Dinlenme 
 

��� 'HUHFHGH� *HOLú�
$PDFÕ�

Tarih/Kültür 
 

��� 'HUHFHGH� *HOLú�
$PDFÕ�

Sportif Aktiviteler 
 

�
 

227 
 
 
 

133 
 
 
 

47 

�
 

90.1 
 
 
 

52.8 
 
 
 

18.7 
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*(/øù� .$5$5/$5,1,�(7.ø/(<(1�81685/$5��
  

8FX]�WDWLO�RODQD÷Õ 
Yeni destinasyon 
7�UN�LQVDQÕQÕ�WDQÕPD 
7�UN� WRSOXPX� KDNNÕQGD�
\HQL�úH\OHU�|÷UHQPH 
dRN� DPDoOÕ� ELU� JH]LGH�
7�UNL\H¶\L�GH�J|UPH�úDQVÕ 
+HVDSOÕ�DOÕúYHULú 
)DUNOÕ�\HPHNOHU��OH]]HWOHU 
MerDNÕPÕ�JLGHUPHN 

104 
64 
47 
 
9 
 
8 
7 
7 
6 

41.3 
25.4 
18.7 

 
3.6 

 
3.2 
2.8 
2.8 
2.4 

7h5.ø<(� +$..,1'$.ø�g1&(/ø./ø� %ø/*ø�.$<1$.��
 
 

 

��� 'HUHFHGH� %LOJL�
.D\QD÷Õ�

6H\DKDW�$FHQWDVÕ 
 

��� 'HUHFHGH� %LOJL�
.D\QD÷Õ�

$UNDGDúODU�$NUDEDODU 
 

��� 'HUHFHGH� %LOJL�
.D\QD÷Õ�

8ODúÕP�)LUPDODUÕ 
 

 
 

182 
 
 
 

70 
 
 
 

17 �

 
 

72.2 
 
 
 

27.8 
 
 
 

6.7�
6(<$+$7ø1� 25*$1ø=(�ù(./ø�   

7DPDPÕQÕ� ELU� VH\DKDW�
DFHQWDVÕ� 
.ÕVPHQ� ELU� VH\DKDW�
DFHQWDVÕ� 
7DPDPÕQÕ�NHQGLP� 
'L÷HU 

 
208 

 
30 
11 
3 

 
82.5 

 
11.9 
4.4 
1.2 

7(.5$5� *(/0(�.218681'$.ø�'hùh1&(�
  

Olabilir/Evet 
Karar vermek için erken 
BHONL�'�ú�QP�\RUXP�+D\ÕU 

217 
30 
5 

86.1 
11.9 
2.0 

 
 
 

7�UNL\H¶\H�JHOHQ�WXULVWOHULQ�VH\DKDWOHUL�NRQXVXQGDNL�|]HW�ELOJLOHU�úX�úHNLOGHGLU� 
 
 
- $QNHWH�NDWÕODQ�WXULVWOHULQ�JHOLú�QHGHQOHUL�RODUDN�ELULQFL�VÕUDGD��������LOH�WDWLO�GLQOHQPH��LNLQFL�

VÕUDGD��������LOH�WDULK�N�OW�U���o�QF��VÕUDGD�LVH��������LOH�VSRUWLI�DNWLYLWHOHU�\HU�DOPDNWDGÕU� 
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- 7�UNL\H¶\H� JHOPH� NDUDUÕQÕ� HWNLOH\HQ� XQVXUODUÕQ� EDúÕQGD� �� ����� LOH� XFX]� WDWLO� RODQD÷Õ�
JHOPHNWHGLU��8FX]� WDWLO� RODQD÷ÕQÕ�������� LOH� \HQL� GHVWLQDV\RQ�ROPDVÕ� YH�������� LOH� 7�UN�
LQVDQÕQÕ�WDQÕPD�DPDFÕ�L]OHPHNWHGLU� 

 
- $UDúWÕUPD\D� NDWÕODQ� WXULVWOHULQ� �� ����¶VL� VH\DKDW� DFHQWDODUÕQGDQ�� �� ����¶L� DUNDGDú� YH�

DNUDEDODUGDQ�� �� ���¶VL� XODúWÕUPD� ILUPDODUÕQGDQ� 7�UNL\H¶\H� \|QHOLN� ELOJLOHU� DOPDNWDGÕU�� %X�
VÕUDODPDGD� µ7�UN� (QIRUPDV\RQ� %�URODUÕ¶QÕQ� ROGXNoD� DOW� VÕUDODUGD� \HU� DOPDVÕ�
G�ú�QG�U�F�G�U� 

 
- 7XULVWOHULQ� 7�UNL\H� VH\DKDWOHULQL� QDVÕO� RUJDQL]H� HWWLNOHUL� LQFHOHQGL÷LQGH�� �� ����¶OLN� JLEL�

E�\�N� ELU� E|O�P�� VH\DKDW� DFHQWDODUÕQÕQ� G�]HQOHGLNOHUL� WXUODUOD� JHOGLNOHUL� EHOLUOHQPLúWLU��
$UDúWÕUPD� NDSVDPÕQGD� \HU� DODQ� WXUistlerin % 72.2’sinin Türkiye ile ilgili bilgileri seyahat 
DFHQWDODUÕQGDQ�DOGÕNODUÕ�G�ú�Q�O�UVH�EX�VRQXo�GR÷DOGÕU� 

 
- 7XULVWOHUH�PHPQXQL\HWOHULQL�NÕVPHQ�GH�ROVD�EHOLUOHPHN�DPDFÕ\OD�7�UNL\H¶\H�WHNUDU�JHOPH\L�

G�ú�Q�S�G�ú�QPHGLNOHUL�VRUXOPXú��WXULVWOHULQ�������¶L�WHNUDU�JHOPH\L�G�ú�QG�NOHULQL�LIDGH�
HWPLúOHUGLU� 

 
 ����� $UDúWÕUPD\D�.DWÕODQ�7XULVWOHULQ�7�UNL\H¶GH�*HoLUGLNOHUL�7DWLOOHULQH�øOLúNLQ�%LOJLOHU��� %X� E|O�PGH� JHOHQ� WXULVWOHULQ� 7�UNL\H¶GH� KHUKDQJL� ELU� VRUXQ� \DúD\ÕS�
\DúDPDGÕNODUÕ�� \DúDPÕúODUVD� VRUXQXQ� W�U�� LOH� 7�Ukiye’yi güvenlik, demokrasi, terör, 
GR÷DO�DIHWOHU��\HUOL�KDONÕQ�\DNODúÕPÕ��DOW� \DSÕ�� WDULKL�]HQJLQOLNOHU�� IL\DWODU��E�URNUDVL�YH�
NRPLV\RQFXODU�KDQXWoXODU�DoÕVÕQGDQ�GH÷HUOHQGLUPHOHULQH�\HU�YHULOPLúWLU� 

 
$UDúWÕUPD\D� NDWÕODQ� WXULVWOHUH� 7�UNL\H¶GH� KHUKDQJL� ELU� VRUXQ� \DúD\ÕS�

\DúDPDGÕNODUÕQD�LOLúNLQ�VRUXODQ�VRUX\D��������µ(YHW¶���������µ+D\ÕU¶�\DQÕWÕ�DOÕQPÕúWÕU��
7XULVWOHULQ� E�\�N� ELU� E|O�P�Q�Q� KHUKDQJL� ELU� VRUXQOD� NDUúÕODúPDPÕú� ROPDVÕ�
VHYLQGLULFLGLU�� $QFDN� �� ����¶OÕN� ELU� E|O�P�Q�Q� VRUXQOD� NDUúÕODúPÕú� ROPDVÕ� GD�
inFHOHQPH\H�GH÷HUGLU��%X�QHGHQOH�V|]�NRQXVX�\�]GHOLN�NÕVPÕQ�NDUúÕODúWÕ÷Õ�VRUXQODUÕ�
EHOLUOHPHN�DPDFÕ\OD�VRUXODQ�VRUX\D�DOÕQDQ�\DQÕWODU�7DEOR��¶GH�YHULOPHNWHGLU� 

 
 
 7DEOR����.DUúÕODúWÕNODUÕ�6RUXQODUD�øOLúNLQ�'D÷ÕOÕP 
 
 

62581�7h5h� )5(.$16� <h='(/ø.�'(ö(5�����
Hijyen 
$OGDWÕOPD 
Bürokratik formaliteler 
+ÕUVÕ]OÕN�6R\JXQ 
'L÷HU 

34 
11 
3 
3 
6 

59.7 
19.3 
5.3 
5.3 
10.4 

TOPLAM 57 100.0 
 

�
 
 7XULVWOHULQ� NDUúÕODúWÕNODUÕ� VRUXQODU� VÕUDODPDVÕQGD� ELULQFL� VÕUDGD� �� ����¶OLN� ELU�
RUDQOD�KLM\HQ��LNLQFL�VÕUDGD�LVH�������¶O�N�ELU�RUDQOD�DOGDWÕOPD�JHOPHNWHGLU� 
 
 $UDúWÕUPD\D�NDWÕODQ�WXULVWOHULQ�7�UNL\H¶\L�FDQ�YH�PDO�J�YHQOL÷L��GHPRNUDVL��WHU|U��GR÷DO�DIHWOHU��
E�URNUDVL�YH�KDQXWoXOXN��WXU�UHKEHUOHULQLQ�WXULVW�JUXEXQX�VDGHFH�DQODúPDOÕ�KDOÕ�YH�GHUL�PD÷D]DODUÕQD��
KHGL\HOLN� Hú\D� G�NNDQODUÕQD� J|W�UPHOHUL� YH� EX� KL]PHWOHULQGHQ� GROD\Õ� EXUDODUGDQ� NRPLV\RQ� DOPDODUÕ��
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DoÕODUÕQGDQ� GH÷HUOHQGLUPHOHULQH� LOLúNLQ� VRUXODUD� E�\�N� |Oo�GH� ND\ÕWVÕ]� NDOGÕNODUÕ� \D� GD� \DQÕW�
YHUPHGLNOHUL�J|U�OP�úW�U��.ÕVÕWOÕ�GD�ROVD�DOÕQDQ�\DQÕWODUÕQ�GD÷ÕOÕPÕ�7DEOR��¶GD�YHULOPHNWHGLU� 
 
 
 7DEOR����$UDúWÕUPD\D�.DWÕODQ�7XULVWOHULQ�7�UNL\H�+DNNÕQGDNL�'�ú�QFHOHUL 
 
 'hùh1&(/(5� dRN�.|W��������������� .|W��

����
1RUPDO�

����
ø\L�
����

dRN�ø\L�
����

&DQ�YH�PDO�J�YHQOL÷L�  
5.1 

 
17.2 

 
36.3 

 
23.2 

 
18.2 

Demokrasi  9.7 23.7 36.6 18.3 24.6 
Terörizm  6.25 27.5 27.5 22.5 16.25 
'R÷DO�DIHWOHU 1.5 26.0 40.0 17.0 15.5 
<HUOL�KDONÕQ�GDYUDQÕúODUÕ 2.5 8.5 22.0 35.0 32.0 
$OW\DSÕ 3.5 27.5 35.5 22.0 11.5 
Tarihi/Kültürel Zenginlik 1.2 11.0 13.5 42.7 31.6 
Fiyatlar 2.7 3.7 5.6 31.5 56.5 
Bürokrasi 28.4 29.5 17.1 15.9 9.1 
Komisyoncular/Hanutçular 49.4 37.7 6.5 3.9 2.5 
 
 
 $UDúWÕUPD\D�NDWÕODQ�WXULVWOHULQ�7�UNL\H�KDNNÕQGDNL�G�ú�QFHOHUL�|]HW�RODUDN�úX�úHNLOGHGLU� 
 
 

- &DQ�YH�PDO�J�YHQOL÷LQLQ�ROXS�ROPDGÕ÷Õ� \|Q�QGHNL�VRUX\D� \DQÕW� YHUHQ� WXULVWOHULQ�������¶��
Türkiye’yi can ve mal g�YHQOL÷L� DoÕVÕQGDQ� QRUPDO� G�]H\GH� EXOPDNWDGÕU�� %XQD� NDUúÕQ�
WRSODP��� ����¶O�N� ELU� E|O�P� L\L� RODUDN� GH÷HUOHQGLULUNHQ�� 7�UNL\H¶\L� FDQ� YH�PDO� J�YHQOL÷L�
DoÕVÕQGDQ�ROXPVX]�GH÷HUOHQGLUHQOHULQ�RUDQÕ�LVH�WRSODP�������¶G�U� 

 
- 'HPRNUDVL� DoÕVÕQGDQ� 7�UNL\H¶\L� GH÷HUOHQGLUHQ� WXULVWOHULQ� �� ����¶VÕ� 7�UNL\H¶\L� QRUPDO�

G�]H\GH� EXOXUNHQ��������¶X� L\L� G�]H\GH� EXOGX÷X� \|Q�QGH� J|U�ú� EHOLUWPLú��������¶�� LVH�
N|W��G�]H\GH�RODUDN�GH÷HUOHQGLUPLúWLU� 

 
- 7HU|U� ROXS� ROPDGÕ÷Õ� YH� G�]H\L� DoÕVÕQGDQ� 7�UNL\H¶\L� GH÷HUOHQGLUHQ� WXULVWOHULQ� �� ����¶L�

nRUPDO� G�]H\GH� ROGX÷X� \|Q�QGH� J|U�ú� ELOGLUPLúOHUGLU�� %XQD� NDUúÕQ� �� �����¶OLN� E|O�P�
WHU|U�Q�ROPDGÕ÷ÕQÕ�EHOLUWLUNHQ���������¶OLN�E|O�P�WHU|U�Q�ROGX÷XQX�EHOLUWPLúWLU� 

 
- 'R÷DO� DIHWOHU� \|Q�QGHQ� 7�UNL\H¶\L� GH÷HUOHQGLUHQ� WXULVWOHULQ� �� ��¶Õ� QRUPDO� G�]H\GH�� ��

32.5’i ULVN�G�]H\LQLQ� ID]OD� ROPDGÕ÷Õ� \|Q�QGH�J|U�ú�EHOLUWLUNHQ��������¶L� ULVNOL� �ONH�ROGX÷X�
\|Q�QGH�J|U�ú�EHOLUWPLúWLU� 

 
- <|UH�KDONÕQÕQ�GDYUDQÕúODUÕ�DoÕVÕQGDQ�7�UNL\H¶\L�GH÷HUOHQGLUHQ�WXULVWOHULQ�����¶VL�L\L������¶VL�

QRUPDO�ROGX÷XQX�EHOLUWLUNHQ������¶L�N|W��RODUDN�GH÷HUOHQGLUPLúWLU� 
 

- $UDúWÕUPD\D�NDWÕODQ�WXULVWOHUGHQ�DOW� \DSÕ�\HWHUOLOL÷L� LOH� LOJLOL�VRUX\D�\DQÕW�YHUHQOHULQ�������¶L�
7�UNL\H¶\L�DOW�\DSÕ�\|Q�QGHQ�QRUPDO�G�]H\GH��������¶L�L\L�G�]H\GH�YH�����¶L�N|W��G�]H\GH�
GH÷HUOHQGLUPLúWLU� 

 
- Türkiye’yi tarihi ve kültüreO�DoÕGDQ�]HQJLQ�EXODQODUÕQ�RUDQÕ�������¶G�U� 

 
- )L\DWODU� \|Q�QGHQ� 7�UNL\H¶\L� GH÷HUOHQGLUHQ� WXULVWOHULQ� �� ��¶L� 7�UNL\H¶\L� IL\DWODU� \|Q�QGHQ�

XFX]�RODUDN�GH÷HUOHQGLUPLúOHUGLU� 
 

- %�URNUDVL�LOH�LOJLOL�VRUX\D�\DQÕW�YHUHQ�WXULVWOHULQ�������¶L�IRUPDOLWHOHULQ�ID]OD�ROGX÷X�\|Q�\OH�
7�UNL\H¶\L� N|W�� RODUDN� GH÷HUOHQGLULUNHQ�� �� ����¶�� oRN� N|W�� RODUDN� GH÷HUOHQGLUPHNWHGLU��
'L÷HU�ELU�LIDGH\OH�WRSODP�������¶OXN�NÕVÕP�E�URNUDWLN�IRUPDOLWHOHUGHQ�úLND\HWoLGLU� 
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- 7XULVWOHULQ� WRSODP� �� ����¶L� NRPLV\RQFXODU�KDQXWoXODUGDQ� úLND\HWoL� ROGXNODUÕQÕ� LIDGH�
HWPLúOHUGLU� 

 
 
 6218d�9(�g1(5ø/(5�
 
 

7XUL]PLQ� |QHPL� JHUHN� XOXVDO� JHUHNVH� XOXVODUDVÕ� G�]H\GH� GDKD� oRN�
DQODúÕOGÕNoD�WXUL]P�VHNW|U�QGH�WDQÕWPDQÕQ�GD�|QHPL�DUWDFDNWÕU��$QFDN�WXULVWLN�WDOHELQ�
|]HOOLNOHUL� GLNNDWH� DOÕQPDGDQ� JLULúLOHQ� NLPL� WDQÕWPD� oDEDODUÕ� oR÷X� NH]� \DUDU� \HULQH�
]DUDU�JHWLUHELOPHNWHGLU��$\UÕFD�WDQÕWPD�VWUDWHMLVLQLQ�LPDM�\DUDWPD�PÕ��YDU�RODQ�ROXPVX]�
LPDMÕ� VLOPH\H� PL�� \RNVD� GR÷UXGDQ� �U�Q� WDQÕWÕPÕQD� PÕ� \|QHOLN� ROGX÷XQXQ� GD�
belirlenmesi gerekmektedir. Bunun için de söz konusu hedef pazarlara, hedef 
SD]DUODUÕ� ROXúWXUDQ�SRWDQVL\HO�P�úWHULOHUH� \|QHOLN� DUDúWÕUPDODU� \DSÕOPDOÕGÕU��%|\OHFH�
SRWDQVL\HO� P�úWHULOHULQ� LVWHNOHUL�� EHNOHQWLOHUL�� JHUHNVLQLPOHUL�� JLWPH\L� G�ú�QG�NOHUL�
�ONH\H� \|QHOLN� G�ú�QFHOHUL� YH� ELOJL� G�]H\OHUL� EHOLUOHQHELOHFHNWLU�� $PDoVÕ]� Kiçbir 
IDDOL\HWLQ�ROXPOX�VRQXoODU�GR÷XUPDVÕ�EHNOHQHPH]� 

 
7�UNL\H� KHP� GR÷X� KHP� GH� EDWÕ� G�Q\DVÕQD� DLW� ROPDQÕQ� JHWLUGL÷L� SHN� oRN�

DYDQWDMD� VDKLSWLU�� $QFDN� V|]� NRQXVX� MHRSROLWLN� DYDQWDMODUÕQ� VD÷ODGÕ÷Õ� VWUDWHMLN�
üstünlük, Türkiye aleyhine zaman zaman olumsuz kampDQ\DODUÕQ� \�U�W�OPHVLQH�GH�
QHGHQ� ROPDNWDGÕU�� (UPHQL� VRUXQX�� N�UW� VRUXQX�� LQVDQ� KDNODUÕ� LKODOOHUL�� G�ú�QFH�
|]J�UO�÷�� VRUXQX� JLEL� EDúOÕNODU� LOH� LIDGH� HGLOHQ� NRQXODU� NDUúÕVÕQGD� 7�UNL\H¶QLQ�
�]HULQGH� GXUPDVÕ� JHUHNHQ� HQ� |QHPOL� NRQX�� RUJDQL]HOL�� NRRUGLQHOL� YH� HWNin bir 
WDQÕWÕPGÕU�� 

 
%HOLUWLOHQ� NRQXODUGDQ� KDUHNHWOH�$QWDO\D� %|OJHVL¶QGH� JHUoHNOHúWLULOHQ� DUDúWÕUPD�

VRQXoODUÕ�YH�VRQXoODUD�\|QHOLN�\RUXP�YH�|QHULOHU�DúD÷ÕGD�YHULOPHNWHGLU�� 
 
 ���*HUHN�7�UNL\H�JHQHOL�JHUHNVH�$QWDO\D�%|OJHVL�NDSVDPÕQGD�JHOHQ�WXULVWOHULQ�

millL\HWOHUL� VÕUDODPDVÕQGD� $OPDQODU� ELULQFL� VÕUDGD� \HU� DOPDNWDGÕU�� $OPDQODUÕQ� ELULQFL�
VÕUDGD�\HU�DOPDVÕQÕQ����������QHGHQL�RODUDN��PHVDIHQLQ�NÕVD�ROPDVÕ�YH�$OPDQ\D¶GD�
\DúD\DQ� 7�UN� Q�IXVX� J|VWHULOHELOLU�� g*(5� 785� WDUDIÕQGDQ� $OPDQ\D� SD]DUÕQGD�
JHUoHNOHúWLULOHQ� DUDúWÕUPD� VRQXFXQD� J|UH� $OPDQODUÕQ� \DNODúÕN� �� ���¶OLN� ELU� E|O�P��
�����VH]RQX�LoLQ�7�UNL\H¶\H�JHOPH\L�G�ú�QPHNWHGLU��<DNODúÕN�����¶O�N�ELU�NÕVÕP�LVH�
KHQ�]� KHUKDQJL� ELU� GHVWLQDV\RQ� LoLQ� NDUDU� YHUPHGLNOHULQL� EHOLUWPLúOHUGLU�� +HQ�]�
NDUDUVÕ]�RODQ�EX�RUDQ�LoLQ�7�UNL\H��WDQÕWÕP�IDDOL\HWOHULQH�JLULúHELOLU�� 

 ���<Dú�JXUXSODUÕ�LWLEDUL\OH�ELULQFL�VÕUD\Õ��������LOH���-���\Dú�JUXEX�DOÕUNHQ�EXQX�
% 29.4 ile 30-��� \Dú�JUXEX� L]OHPHNWHGLU��$\UÕFD���-��� \Dú�JUXEX�������¶OLN�� ��� YH�
\XNDUÕ�\Dú�JUXEX�LVH�������¶OLN�RUDQODUD�VDKLSWir.  

 
*HUHN�7�UNL\H� JHQHOL� JHUHNVH�$QWDO\D�%|OJHVL� LWLEDUL\OH� JHOHQ� WXULVWOHULQ� JHOLú�

QHGHQOHUL� LQFHOHQGL÷LQGH�� WDWLO� DPDoOÕ� \D]� WXUL]PL� �GHQL]-J�QHú-NXP�� ROGX÷X�
J|U�OPHNWHGLU�� <D]� WXUL]PLQH� NDWÕODQODUÕQ� \DúODUÕ� GD� DUDúWÕUPDGD� RUWD\D� oÕNDQ� \Dú�
JUXSODUÕ�LoHrisindedir.  

 
$UDúWÕUPD� \D]�VH]RQXQGD� \DSÕOPDVÕQD� NDUúÕQ� �o�QF�� \Dú�JUXEXQGD� \HU� DODQ�

WXULVWOHULQ�RUDQÕQÕQ�GD�\�NVHN�oÕNPDVÕ�� WDKPLQOHULQ�GÕúÕQGD�JHUoHNOHúHQ�ELU�VRQXoWXU��
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%LOLQGL÷L� �]HUH�� �o�QF�� \Dú� JUXEXQD� GDKLO� WXULVWOHULQ� ���� \Dú� YH� �]HUL�� VH\DKDW�
nedeQOHULQLQ�EDúÕQGD��N�OW�UHO�DPDoOÕ�JH]LOHU�JHOPHNWHGLU��%XQX�GLQ�YH�VD÷OÕN�DPDoOÕ�
JH]LOHU� WDNLS� HWPHNWHGLU�� %X� QHGHQOH� EX� JUXS� WXULVWOHU� øVWDQEXO�� .DSDGRN\D�� (IHV��
Pamukkale vb. turizm merkezlerini tercih etmektedirler. Ancak Antalya Bölgesinin 
tarihi zengiQOL÷L�� KDYD� YH� GHQL]� VX\X� VÕFDNOÕ÷ÕQÕQ� \�NVHN� ROPDVÕ� JLEL� QHGHQOHULQ��
RUDQVDO�RODUDN��o�QF��\Dú�JUXEXQXQ�GD�\�NVHN�oÕNPDVÕQD�QHGHQ�ROGX÷X�V|\OHQHELOLU��
øVWDWLVWLNOHU� LQFHOHQGL÷LQGH� LVH��$QWDO\D�%|OJHVL� LoLQ� �o�QF�� \Dú�JUXEX� WXULVWOHULQ� DVÕO�
(\O�O�D\ÕQGD�\R÷XQODúWÕ÷Õ�J|U�OPHNWHGLU�� 

 ���$UDúWÕUPD\D�NDWÕODQ�WXULVWOHULQ�������¶��HUNHN��������¶VÕ�NDGÕQGÕU� 
 
øQJLOWHUH¶GH� \D\ÕQODQDQ� 7KH� 7LPHV� JD]HWHVLQGH�� 7�UNL\H¶\H� JHOPH\L� G�ú�QHQ�

øQJLOL]� NDGÕQODUÕQD� 7�UN� HUNHNOHUL� KDNNÕQGD� ELU� WDNÕP� X\DUÕODUD� \HU� YHULOPLúWLU�� 6öz 
NRQXVX� KDEHUH� J|UH�� X]XQ� V�UHOL� NDOÕúODUGD� øQJLOL]� NDGÕQODUÕQD� 7�UNL\H¶\H� JLWPHPH�
\|Q�QGH� X\DUÕODU� \DSÕOÕUNHQ�� NÕVD� V�UHOL� NDOÕúODUGD� LVH�� 7�UN� HUNHNOHULQH� NDUúÕ� VHUW�
GDYUDQPDODUÕ�\|Q�QGH�|QHULOHUGH�EXOXQXOPDNWDGÕU�� 

 
 
(OEHWWH�EX�YH�EXQXQ�JLEL�\D\ÕQODUD�NDUúÕ�7�UNL\H��|QFHOLNOH�EX�KDEHUOHULQ�\DQOÕú�

ROGX÷XQX�V|]O��YH�\D]ÕOÕ�RODUDN�EHOLUWPHOLGLU��$\UÕFD�EX�W�U�KDEHUOHULQ�DVÕOVÕ]�ROGX÷XQX�
YXUJXOD\DQ�WDQÕWÕP�IDDOL\HWOHUL�GH�GHVWHNOHQPHOLGLU�� 

 ���0HVOHN�JUXSODUÕ�DoÕVÕQGDQ�GD÷ÕOÕPGD��������LOH�Lú�J|UHQOHU�ELULQFL�VÕUDGD�\HU�
DOÕUNHQ��EXQX�������� LOH�E�UR�oDOÕúDQODUÕ� �VHNUHWHU�YE��� L]OHPHNWHGLU��8FX]��ONH� LPDMÕ�
QHGHQL\OH�JHOHQ�WXULVWOHULQ�PHVOHNL�GD÷ÕOÕP�VRQXoODUÕ�GD�GR÷DOGÕU� 

 ��� (÷LWLP� GXUXPODUÕ� LQFHOHQGL÷LQGH���� ����¶VÕQÕQ� OLVH���� ����¶VÕQÕQ� �QLYHUVLWH�
ve % 2���¶VLQLQ�LON|÷UHWLP�PH]XQX�ROGX÷X�EHOLUOHQPLúWLU�� 

 
7�UNL\H¶\L�WDWLO�DPDoOÕ�WHUFLK�HGHQ�WXULVWOHULQ�SURILOL� LOH�N�OW�U�DPDoOÕ�WHUFLK�HGHQ�

WXULVWOHULQ�SURILOL� IDUNOÕOÕN�J|VWHUPHNWHGLU��.�OW�U� WXUL]PLQH�NDWÕODQODUÕQ�H÷LWLP�G�]H\OHUL�
GDKD� \�NVHN� ROGX÷X� LoLQ� (UPHQL� VRUXQX�� N�UW� VRUXQX� YH� LQVDQ� KDNODUÕ� LKODOOHULQH�
\|QHOLN� JHUoHNOHúWLULOHQ� \DQOÕ� SURSDJDQGDODUGDQ� HWNLOHQPH� GHUHFHOHUL� GDKD� G�ú�N�
ROPDNWDGÕU�� %X� QHGHQOH� WXUL]PLQ� oHúLWOHQGLULOPHVL� YH� W�P� \ÕOD� \D\PD� oDEDODUÕQD� GD�
\DUGÕPFÕ�RODFDN�DOWHUQDWLI�WXUL]P�oHúLWOHULQH��JROI�WXUL]PL��LQDQo�WXUL]PL��VD÷OÕN�WXUL]PL��
HNR� WXUL]P� YE��� \|QHOLN� JHUoHNOHúWLULOHFHN� WDQÕWÕP� IDDOL\HWOHUL� VRQXFX� KHP� JHOLU� YH�
H÷LWLP�G�]H\L�\�NVHN�WXULVWOHULQ�JHOPHVL�VD÷ODQDFDN�KHP�GH�EX�WXULVWOHUH�DQODWÕODQODUÕQ�
JHUoHNOHUOH� LOJLVL� ROPDGÕ÷Õ� J|VWHULOHELOHFHNWLU�� %|\OHFH� EX� W�U� \DQOÕ� KDEHUOHU� YH�
SURSDJDQGD� IDDOL\HWOHUL� QHGHQL\OH� \DúDQDQ�� WXULVW� VD\ÕVÕQGDNL� G�ú�úOHU� GH�
|QOHQHELOHFHNWLU�� 8QXWXOPDPDOÕGÕU� NL�� HQ� L\L� WDQÕWÕP� \LQH� WXULVWLQ� EL]]DW� \DSDFD÷Õ�
WDQÕWÕPGÕU�� 

 ���*HOLú�QHGHQOHUL�RODUDN��������ile tatil / dinlenme, % 52.8 ile kültür ve % 18.7 
LOH�VSRUWLI�DNWLYLWHOHU�EHOLUWLOPLúWLU�� 

 
7�UNL\H¶QLQ� VDKLS�ROGX÷X� GR÷DO� J�]HOOLNOHU�� WDULKL� |UHQ� \HUOHUL� YH�VDKLS� ROGX÷X�

FR÷UDIL� |]HOOLNOHU� GR÷UXOWXVXQGD� JHOLú� QHGHQOHUL� RODUDN� LON� �o� VÕUD\Õ� WDWLO�� N�OW�U� ve 
VSRUWLI� DNWLYLWHOHULQ� DOPDVÕ� EHNOHQHQ� VRQXoWXU�� *HQHO� RODUDN� 7�UNL\H¶\H� JHOLú� QHGHQL�
RODUDN� GD� ELULQFL� VÕUDGD� WDWLO� �GHQL]-J�QHú-NXP�� \HU� DOPDNWDGÕU�� $QFDN� |QFHGHQ� GH�
EHOLUWLOGL÷L�JLEL�7�UNL\H¶QLQ�JHUHN�]DPDQVDO�JHUHNVH�PHNDQVDO�\R÷XQODúPDQÕQ�|Q�QH�
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geçeELOPHVL� LoLQ��U�Q�oHúLWOHPHVLQH�JLWPHVL�JHUHNPHNWHGLU�� �%|\OHFH� WXULVW�SURILOL� GH�
GH÷LúPH�J|VWHUHFHNWLU�� 

 ���7�UNL\H¶\H�JHOPH�NDUDUÕQÕ�HWNLOH\HQ�XQVXUODUÕQ�EDúÕQGD��������LOH�XFX]�WDWLO�
RODQD÷Õ� JHOPHNWHGLU�� %XQX��� ����� LOH� \HQL� GHVWLQDV\RQ� ROPDVÕ� YH��� ���7 ile Türk 
LQVDQÕQÕ�WDQÕPD�JHUHNoHVL�L]OHPHNWHGLU�� 

 
7�UNL\H¶GH� WXUL]PLQ� DWD÷D� JHoWL÷L� ����¶OL� \ÕOODUGDQ� EHUL� V�UH� JHOHQ� µXFX]� WDWLO�

LPDMÕ¶�KDOHQ�GHYDP�HWPHNWHGLU��%X�QHGHQOH�WXULVW�VD\ÕVÕ�DUWPDNOD�ELUOLNWH��WXUL]P�JHOLUL�
ED÷ODPÕQGD� KDN� HGLOHQ� G�]H\H� ELU� W�UO�� JHOLQHPHPLúWLU�� 5DNLS� �ONHOHUGH� �øVSDQ\D��
øWDO\D�� <XQDQLVWDQ� YE��� WXULVW� EDúÕQD� KDUFDPD� PLNWDUÕ� ����-����� $PHULNDQ� 'RODUÕ�
DUDVÕQGD� LNHQ� 7�UNL\H� DoÕVÕQGDQ� EX� KDUFDPD� PLNWDUÕ� ���� $PHULNDQ� 'RODUÕ� RODUDN�
JHUoHNOHúPLúWLU��ZZZ�WXUL]P�JRY�WU��� 

 
%HOLUWLOGL÷L gibi turistleri Türkiye’ye gelmeye yönelten nedenler olarak ikinci 

VÕUDGD� \HQL� GHVWLQDV\RQ� ROPDVÕ�� �o�QF�� VÕUDGD� LVH� 7�UN� LQVDQÕQÕ� WDQÕPD� \HU�
DOPDNWDGÕU�� 6|]� NRQXVX� QHGHQOHUGHQ� GROD\Õ� JHOPH� NDUDUÕ� DODQ� YH� JHOHQ� WXULVWOHULQ�
KD\DO�NÕUÕNOÕ÷Õ� LoHULVLQGH��ONHOHULQH�G|QPHPHOHUL��7�UNL\H�LoLQ�DPDo�ROPDOÕGÕU��=LUD�LON�
LQWLED� |QHPOLGLU� YH� \DúDGÕNODUÕ�� J|UG�NOHUL� NDUúÕVÕQGD� ROXúDQ� ILNLU� GR÷UXOWXVXQGD� \D�
\HQLGHQ� JHOHFHNOHU� YH� EDúNDODUÕQÕQ� GD� JHOPHVLQH� QHGHQ� RODFDNODU� YH\D�
JHOPH\HFHNOHU�YH�EDúNDODUÕQÕ�GD�EX�\|QGH�HWNLleyeceklerdir. 

 ��� $UDúWÕUPD\D� NDWÕODQ� WXULVWOHULQ� �� ����¶VL� VH\DKDW� DFHQWHOHULQGHQ�� �� ����¶L�
DUNDGDú� YH� DNUDEDODUGDQ�� �� ���¶VL� XODúWÕUPD� ILUPDODUÕQGDQ� 7�UNL\H� LOH� LOJLOL� ELOJLOHU�
DOPDNWDGÕUODU� 

 
7�UNL\H¶\H�JHOHQ�WXULVWOHULQ�E�\�N�oR÷XQOX÷XQXQ�VH\DKDW�DFHQWHOHUL� WDUDIÕQGDQ�

ELOJLOHQGLULOGLNOHUL� VRQXFX�� VH\DKDW� DFHQWHOHULQH� E�\�N� J|UHY� G�úW�÷�� VRQXFXQX�
RUWD\D�oÕNDUPDNWDGÕU��$\UÕFD�7�UNL\H�LOH�LOJLOL�KD]ÕUODQDQ�EURú�U��DILú��NDWDORJ�YH�GL÷HU�
WDQÕWÕP�DUDoODUÕQÕQ�JHUHN�QLWHOLNVHO�JHUHNVH�QLFHOLNVHO�\HWHUOLOLNWH�seyahat acentelerinin 
NXOODQÕPÕQD� VXQXOPDVÕ� JHUHNPHNWHGLU�� 7�UN� HQIRUPDV\RQ� E�URODUÕQÕQ� ROGXNoD� DOW�
VÕUDODUGD� \HU� DOPDVÕ� GD�� 7XUL]P� %DNDQOÕ÷Õ� WDUDIÕQGDQ� DUDúWÕUÕOPDVÕ� YH� �]HULQGH�
G�ú�Q�OPHVL�JHUHNHQ�ELU�NRQXGXU� 

 ���7�UNL\H�VH\DKDWOHULQL�QDVÕO�RUJDQL]H�HWWLNOHULQH�LOLúNLQ�GD÷ÕOÕP�GD��WXULVWOHULQ���
����¶L�VH\DKDW�DFHQWHOHULQLQ�G�]HQOHGLNOHUL�WXUODUD�NDWÕODUDN�JHOGLNOHUL��������¶XQXQ�LVH�
NÕVPHQ�ELU�VH\DKDW�DFHQWHVL�DUDFÕOÕ÷Õ\OD�JHOGLNOHUL�EHOLUOHQPLúWLU� 

 
$UDúWÕUPD�NDSVDPÕQGD�\HU�DODQ�WXULVWOHULQ�������¶VLQLQ Türkiye ile ilgili bilgileri 

VH\DKDW�DFHQWHOHULQGHQ�DOGÕNODUÕ�G�ú�Q�O�UVH��EX�VRQXFXQ�GR÷DO�ROGX÷X�J|U�OHFHNWLU��
$\UÕFD� WXU� RSHUDW|U�� YH\D� VH\DKDW� DFHQWHVLQLQ� NRQDNODPD� YH� GL÷HU� WXUL]P�
LúOHWPHOHULQGHQ� DOGÕNODUÕ� IL\DWODU� JUXS� IL\DWODUÕ� ROGX÷X� LoLQ� LQGLULPOL� ROPDNWDGÕU�� %LU� GH�
WXUODUÕQ� \XUW� GÕúÕQGDQ� VDWÕQ� DOÕQPDVÕQÕQ� DYDQWDMÕ� NXOODQÕODUDN�� WXU� IL\DWÕ� GDKD� XFX]�
ROPDNWDGÕU��$QFDN�DUDúWÕUPDGD�HOGH�HGLOHQ�VRQXo��VH\DKDW�RUJDQL]DW|UOHULQLQ�|QHPLQL�
ELU�NH]�GDKD�RUWD\D�NR\PDVÕ�DoÕVÕQGDQ�ND\GD�GH÷HUGLU� 

 ���� $UDúWÕUPD\D� NDWÕODQ� WXULVWOHULQ� �� ����¶L�� 7�UNL\H¶\H� WHNUDU� JHOPH\L�
G�ú�QG�NOHULQL�EHOLUWPLúWLU�� 
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%X�RUDQÕQ�\�NVHN�ROPDVÕQGDQ�ELU�EDNÕPD�WXULVWOHULQ�EHNOHQWLOHULQLQ�NDUúÕODQGÕ÷Õ�
VRQXFX� oÕNDUÕODELOLU� NL�� EX� GD� VHYLQGLULFLGLU�� (÷HU� SRWDQVL\HO� WXULVWOHULQ� GH� 7�UNL\e’ye 
JHOPHOHUL� VD÷ODQÕU� LVH�� UDNDPVDO� E�\�PH� VD÷ODQDELOHFHNWLU�� gQHPOL� RODQ�� 7�UNL\H�
DOH\KLQH�\DSÕODQ�SURSDJDQGDODUGDQ�HWNLOHQPHPHOHUL�LoLQ�JHUHNOL�WDQÕWÕP�IDDOL\HWOHULQLQ�
JHUoHNOHúWLULOHELOPHVLGLU�� 

 ���� $UDúWÕUPD\D� NDWÕODQ� WXULVWOHULQ� �� ����¶��� 7�UNL\H¶Ge herhangi bir sorunla 
NDUúÕODúPDGÕNODUÕQÕ� EHOLUWPLúWLU�� %XQD� NDUúÕQ� KHUKDQJL� ELU� VRUXQ� LOH� NDUúÕODúDQ�
WXULVWOHULQ� NDUúÕODúWÕNODUÕ� VRUXQODU� VÕUDODPDVÕQGD�� KLM\HQ� LOH� LOJLOL� VRUXQODU�� E�URNUDWLN�
IRUPDOLWHOHU�YH�KÕUVÕ]OÕN���VR\JXQ�\HU�DOPDNWDGÕU� 

 
Turizm merkezlerinin turizm sezonu içerisinde zamansal ve mekansal 

\R÷XQODúPD�VRQXFX�WDúÕPD�NDSDVLWHOHULQLQ��]HULQH�oÕNWÕNODUÕ�ELOLQPHNWHGLU��%X�GXUXP�
LVH� VX�� NDQDOL]DV\RQ� JLEL� DOW� \DSÕ� LOH� LOJLOL� VRUXQODUÕ� GD� EHUDEHULQGH� JHWLUPHNWHGLU���
1LWHNLP�DOW� \DSÕ�NRQXVXQGD�� WXULVWOHULQ�����¶L� \HWHUVL]�ROGX÷XQX�EHOLUWLUNHQ��������¶L�
\HWHUOL� ROGX÷X� \|Q�QGH� J|U�ú� ELOGLUPLúWLU�� 'ROD\ÕVÕ\OD� ]DPDQVDO� YH� PHNDQVDO�
\R÷XQODúPD\Õ�|QOH\HQ�|QOHPOHULQ�DOÕQPDVÕ�JHUHNPHNWHGLU��$\UÕFD�V|]�NRQXVX�WXUL]P�
merkezlerinde sezon öncesi, belirtilen sRUXQODUÕ� JLGHULFL� |QOHPOHULQ� DOÕQPDVÕ� GD� ELU�
GL÷HU�|QHULGLU� 

 
%�URNUDWLN� IRUPDOLWHOHULQ� oRN� ROPDVÕ� VRUXQX� GD� \HQL� G�]HQOHPHOHU� LOH�

JLGHULOHELOLU�� $QFDN� \HQL� G�]HQOHPHOHU�� J�YHQOL÷L� WHKGLW� HGHFHN� ERúOXNODUD� QHGHQ�
ROPDPDOÕGÕU�� +ÕUVÕ]OÕN�� VR\JXQ� JLEL� VRUXQODUÕQ� JLGHULOPHVL� LoLQ� V|]� NRQXVX� \|UHOHUGH�
LOJLOL� VH]RQGD�� JHUHNOL� J�YHQOLN� |QOHPOHULQLQ� DUWÕUÕOPDVÕ� JHUHNPHNWHGLU�� %D]Õ� WXUL]P�
PHUNH]OHULQGH� \HQL� X\JXODPD� LOH� ROXúWXUXODQ� YH� J|UHYOHQGLULOHQ� DWOÕ� SROLVOHU�� WXUL]P�
SROLVL�� WXUL]P� MDQGDUPDVÕ�JLEL� J�YHQOLN�ELULPOHUL�� EX� W�U� VRUXQODUÕQ�HQ�D]D� LQGLULOPHVL��
KDWWD� RUWDGDQ� NDOGÕUÕOPDVÕ� DoÕVÕQGDQ� |QHPOL� ELU� X\JXODPDGÕU�� =LUD� WXUL]P�
PHUNH]OHULQGH� J|UHY� \DSDQ� J�YHQOLN� J|UHYOLOHULQLQ� WXUL]P� ROJXVXQX� DQODPDVÕ� YH�
WXUL]P�ELOLQFLQH�VDKLS�ROPDVÕ�JHUHNPHNWHGLU� 

 ��� Can ve mal J�YHQOL÷LQLQ�ROXS�ROPDGÕ÷Õ�VRUXVXQD���������RUDQÕQGD�ROXPOX�
\DQÕW�DOÕQPÕúWÕU��2OXPVX]�J|U�ú�ELOGLUHQ�WXULVWOHULQ�RUDQÕ�LVH�������¶G�U� 

 ���� $UDúWÕUPD� NDSVDPÕQGDNL� WXULVWOHULQ� �� ����¶X� 7�UNL\H¶\L� GHPRNUDVL�
DoÕVÕQGDQ�L\L�NDSVDPÕQGD��������¶��LVH�N|W��NDSVDPÕQGD�GH÷HUOHQGLUPLúWLU� 

 ���� 7HU|UL]P� DoÕVÕQGDQ� 7�UNL\H¶\L� GH÷HUOHQGLUHQ� WXULVWOHULQ� �� �����¶L� N|W��
NDSVDPÕQGD���������¶L�L\L�NDSVDPÕQGD�GH÷HUOHQGLUPLúWLU� 

 ���� $UDúWÕUPD\D� NDWÕODQ� WXULVWOHULQ� E�\�N� ELU� RUDQÕ�� 7�UNL\H¶\L� GR÷DO� DIHWOHU�
konusunda riskli ülke RODUDN�J|UPHGLNOHULQL�EHOLUWPLúWLU�� 

 ����$UDúWÕUPD\D�NDWÕODQ� WXULVWOHULQ�E�\�N�oR÷XQOX÷X�� \|UH�KDONÕQÕQ�NHQGLOHULQH�
\|QHOLN� GDYUDQÕúODUÕQGDQ� PHPQXQ� ROGXNODUÕQÕ� EHOLUWPLúWLU�� $QFDN� \|UH� KDONÕQÕQ�
NHQGLOHULQH� \|QHOLN� GDYUDQÕúODUÕQGDQ� PHPQXQ� ROPDGÕNODUÕQÕ� EHOirten % 11’lik oran 
ND\GD� GH÷HUGLU�� %X� DoÕGÕQ� \|UH� KDONÕQD� \|QHOLN� H÷LWLP� SURJUDPODUÕ\OD� WXUL]PLQ�
E|OJHVHO� NDONÕQPD\D� YH� LVWLKGDPD� HWNLVL� DQODWÕOPDOÕ�� DVOÕQGD� KHU� YDWDQGDúÕQ�� KHU�
HVQDIÕQ�ELUHU�WDQÕWÕP�HOoLVL�ROGXNODUÕ�YXUJXODQPDOÕGÕU�� 
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����$UDúWÕUPD\D�NDWÕODQ�WXULVWOHULQ�E�\�N�oR÷XQOX÷X��7�UNL\H¶\L�WDULKL�YH�N�OW�UHO�
GH÷HUOHU�DoÕVÕQGDQ�]HQJLQ�EXOPDNWDGÕU� 

 ����7XULVWOHULQ�����¶L�IL\DWODU�\|Q�QGHQ�7�UNL\H¶\L�X\JXQ�EXOPDNWDGÕU� 
 ���� $UDúWÕUPD\D� NDWÕODQ� WXULVWOHULQ� |QHPOL� ELU� NÕVPÕ�� 7�UNL\H¶\L� E�URNUDWLN�

formDOLWHOHU� DoÕVÕQGDQ� ROXPVX]� RODUDN� GH÷HUOHQGLUPLúWLU�� $\UÕFD� WXULVWOHULQ� E�\�N� ELU�
RUDQÕ� NRPLV\RQFXODU� �� KDQXWoXODU� NRQXVXQGD� GD� 7�UNL\H¶\L� \HWHUVL]� YH� ROXPVX]�
EXOGX÷X�\|Q�QGH�J|U�ú�EHOLUWPLúWLU� 

 
7�UNL\H¶\H� JLULú� YH� oÕNÕú� LúOHPOHULQLQ� X]XQ� ROPDVÕ� WXULVWOHUi olumsuz 

HWNLOHPHNWHGLU�� $\UÕFD� KDYDDODQODUÕQGD� \DúDQDQ� \R÷XQOXN� GD� EHNOHPH� V�UHVLQL�
DUWÕUPDNWDGÕU�� %X� QHGHQOH� LúOHPOHULQ� X]DPDVÕQD� QHGHQ� RODQ� D\UÕQWÕ� YH� XQVXUODUÕQ�
J|]GHQ� JHoLULOPHVL�� J�YHQOL÷L� WHKGLW� HWPH\HFHN� úHNLOGH� VDGHOHúWLULOPHVL�
gerekmektedir. 

 
KoPLV\RQFX� �� +DQXWFXODUD� \|QHOLN� úLND\HWOHULQ� JLGHULOPHVL� LoLQ� GH� 7h56$%�

�7�UNL\H� 6H\DKDW� $FHQWHOHUL� %LUOL÷L�� WDUDIÕQGDQ� JHUHNOL� |QOHPOHULQ� DOÕQPDVÕ�
JHUHNPHNWHGLU�� %|\OHFH� \|UH� HVQDIODUÕ� DUDVÕQGDNL� KDNVÕ]� UHNDEHW� GH� ELU� |Oo�GH�
JLGHULOPLú�RODFDNWÕU� 

 
Elde ediOHQ�VRQXoODUGDQ�GD�J|U�OHFH÷L�JLEL�7�UNL\H�LOH�LOJLOL�RODUDN��FDQ�YH�PDO�

J�YHQOL÷L�� GHPRNUDVL�� WHU|UL]P�JLEL� NRQXODUGD�ROXPOX� YH� ROXPVX]� J|U�ú�EHOLUWHQOHULQ�
RUDQÕ� ELUELULQH� \DNÕQGÕU�� (OEHWWH� \XUW� GÕúÕ� PHG\DGD� JHUoHNOHúWLULOHQ� \DQOÕ�
SURSDJDQGDODU�� \XUW� GÕúÕQGDNL� WHU|U� |UJ�WOHUL� WDUDIÕQGDQ� JHUoHNOHúWLULOHQ� IDDOL\HWOHU��
SRWDQVL\HO� WXULVWOHUGH� VRUX� LúDUHWOHULQH�QHGHQ�ROPDNWDGÕU�� 7�UNL\H¶\H�JHOGLNWHQ�VRQUD�
GD�\HUOL�PHG\D�WDUDIÕQGDQ�HQ�oRN�VDWÕú�YH\D�L]OHQPH�X÷UXQD�\DSÕODQ�KDEHUOHU�WXULVWOHUL�
ürkütmektedir. Bütün bunlara ek olarak ülke içerisindeki terör örgütlerinin, ses 
JHWLUHELOPHVL� YH� G�Q\D� oDSÕQGD� \DQNÕ� EXOPDVÕ� JHUHNoHVL� LOH� IDDOL\HWOHULQL� WXUL]P�
PHUNH]OHULQGH� \R÷XQODúWÕUPDODUÕ�� V|]� NRQXVX� VRQXoODUÕQ� ELUELULQH� \DNÕQ� oÕNPDVÕQD�
QHGHQ� ROPDNWDGÕU�� %X� QHGHQOH� JHUHNOL� J�YHQOLN� |QOHPOHULQLQ� DOÕQPDVÕQÕQ� \DQÕ� VÕUD��
\XUW�GÕúÕ�EDVÕQ�YH�\D\ÕQ�RUJDQODUÕQÕQ�\DSWÕNODUÕ�KDEHUOHULQ�GH�\DNÕQ�WDNLEH�DOÕQPDVÕ�YH�
DQÕQGD�JHUHNOL�|QOHPOHULQ�DOÕQPDVÕ�JHUHNPHNWHGLU��1LWHNLP�$QWDO\D�%|OJHVLQGHNL���YH�
��\ÕOGÕ]OÕ�RWHO�LúOHWPHOHULQLQ�\|QHWLFLOHULQH�\|QHOLN�JHUoHNOHúWLULOHQ�DQNHW�oDOÕúPDVÕQGD��
7�UNL\H¶QLQ�J�YHQOLN�GXUXPX�LOH� WXULVW�JLULú�VD\ÕVÕQÕQ�GR÷UXGDQ� LOJLOL�ROGX÷X�VRQXFXQD�
YDUÕOPÕúWÕU� � � 'ROD\ÕVÕ\OD� NDUúÕ� WDQÕWÕP� IDDOL\HWOHUL� LOH� GH� \DQOÕ� RODUDN� JHUoHNOHúWLULOHQ�
propagandalar çürütülmeOL��JHUoHNOHU�RUWD\D�NRQXOPDOÕGÕU� 

 
7�UNL\H�� ELOJL� oD÷ÕQÕQ� VDKLS� ROGX÷X� W�P� RODQDNODUÕ� NXOODQPDOÕGÕU�� %XQXQ� LoLQ�

HOEHWWH� \HWHUOL� E�WoH\H� JHUHNVLQLP� YDUGÕU��'�Q\D� JHQHOLQGH� \DúDQDQ� HNRQRPLN� NUL]��
7�UNL\H¶\L�GH�LVWHU�LVWHPH]�HWNLOHPLú�YH�HWNLOHPH\H�GHYDP�HWPektedir. Ancak sadece 
WXUL]P�LoLQ�GH÷LO��HNRQRPLN��VRV\DO��VL\DVL�ER\XWOX�XOXVODU�DUDVÕ� LOLúNLOHUGH�GH�WDQÕWÕP��
E�\�N� URO� R\QDPDNWDGÕU�� %X� QHGHQOH� 7�UNL\H�� ELU� oRN� DODQGD� YDU� RODQ� VRUXQODUÕQÕ�
JLGHUPHOL�� \HWHUOL� E�WoH� LOH� JHUoHNOHúWLULOHQ�HWNLOL� WDQÕWÕP� VD\esinde de tarihi, kültürel, 
GR÷DO� J�]HOOLNOHULQL� KHGHI� SD]DUODUÕQ� EHNOHQWL� YH� JHUHNVLQLPOHUL� GR÷UXOWXVXQGD�
VXQPDOÕGÕU�� 1LWHNLP� JHUoHNOHúWLULOHQ� EX� oDOÕúPDGD� DVOÕQGD� XFX]� �ONH� ROPDVÕQÕQ�
GÕúÕQGD� RODVÕ� WXULVWOHULQ� �ONHPL]L� VHoPHGH� JHUoHNOHúWLULOHQ� NDSVDPOÕ� WDQÕWÕP�
                                                           

� �'DKD�ID]OD�ELOJL�LoLQ�EN]���781d��$]L]H�YH�+��'LOHN�6(9ø1�³6Xo�YH�7HU|UL]PLQ�7�UN�7XUL]PLQH�(WNLVL�
�$PSLULN�%LU�dDOÕúPD�´��*�h��$UDúWÕUPD�)RQ�6D\PDQOÕ÷Õ�7DUDIÕQGDQ�'HVWHNOHQHQ�3URMH-TTEF 10/2000-1), 
Ankara 2001. 
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IDDOL\HWOHULQLQ� ID]OD� |QHPOL� ROPDGÕNODUÕ� RUWD\D� oÕNPÕúWÕU� �7DEOR� �- Birinci derecede 
7�UNL\H� KDNNÕQGDNL� ELOJL� ND\QD÷Õ� VH\DKDW� DFHQWDODUÕ�� LNLQFL� DUNDGDú�DNUDED�� �o�QF��
XODúÕP� ILUPDODUÕ��� 2\VD� KHUKDQJL� ELU� \DEDQFÕQÕQ� 7�UNL\H¶\H� JHOPHVL� LoLQ� ������
AmerLNDQ� 'RODUÕ� KDUFDQÕUNHQ�� R� NLúLQLQ� JHUoHNOHúWLUGL÷L� WDWLO� NDUúÕOÕ÷ÕQGD� 7�UNL\H¶\H�
RUWDODPD� ���� $PHULNDQ� 'RODUÕ� EÕUDNPDNWDGÕU�� %X� ROXPVX]OX÷XQ� JLGHULOPHVL� LoLQ�
7�UNL\H¶\H� JHOHQ� WXULVWOHUH� \|QHOLN� GR÷UXGDQ� VDKLS� ROXQDQ� GH÷HUOHULQ� WDQÕWÕPÕQÕQ�
\DSÕOPDVÕ�� VDGHFe deniz-J�QHú-NXP��oO�V�QGHQ� ROXúDQ� WXUL]P� W�U�Q�Q� ROPDGÕ÷ÕQÕQ�
�VD÷OÕN� WXUL]PL�� JROI� WXUL]PL�� NRQJUH� WXUL]PL�� N�OW�U� WXUL]PL� JLEL�� DQODWÕODUDN� WHNUDU�
JHOPHOHULQLQ� VD÷ODQPDVÕ� GDKD� X\JXQ� RODFDNWÕU�� %|\OHFH� ��� D\D� \D\PD�� |]HO� LOJL�
turizm türleri sayesinde gelir düzeyi yüksek turistlerin gelmesi, bölgesel 
\R÷XQODúPDQÕQ� YH� EX� QHGHQOH� RUWD\D� oÕNDQ� DOW� \DSÕ� VRUXQODUÕQÕQ� RUWDGDQ� NDONPDVÕ�
JLEL� SHN� oRN� DYDQWDMÕ� GD� EHUDEHULQGH� JHWLUHFHNWLU�� =DWHQ� J�Q�P�]� SD]DUODPD�
DQOD\ÕúÕQGD�GD�\HQL�P�úWHUL�ND]DQPDN��HVNL�P�úWHULOHUL elde tutmaktan daha maliyetli 
ROGX÷X�J|U�ú��JHoHUOLGLU� 
 

 .$<1$.d$���
%$<5$02ö/8�� 1LVD� �������� $7� hONHOHUL� YH� 7�UNL\H¶QLQ� 7DQÕWÕPÕ�� 7%00�

%DVÕPHYL��$QNDUD� 
 
http://www.turizm.gov.tr/istatistikler 
 
ÖZSO<��2VPDQ� �������� 7�UNL\H¶QLQ� øPDM�6RUXQX� YH� ����¶OL� <ÕOODUÕQ�(úL÷LQGH�

<HQL�9L]\RQ�$UD\ÕúODUÕ��$OID�%DVÕP-<D\ÕP-'D÷ÕWÕP��øVWDQEXO� 
 
6(,7(�� (UZLQ� �������� µøPDM� 5HNODPÕQÕQ� 7XUL]P� 3D]DUODPDVÕQGDNL� gQHPL¶��

�dHY���$KPHW�(UWHNLQ���$QDWROLD�'HUJLVL��<ÕO����6D\Õ��� Ocak. 
 
72/81*hd�� $KPHW� �������� µ7DQÕWÕP� YH� øPDM¶� $QDWROLD� 7XUL]P� $UDúWÕUPDODUÕ�

'HUJLVL��<ÕO����6D\Õ���-28, Doruk Ofset, Ankara 
 
781d��$]L]H�YH�+��'LOHN�6(9ø1�³6Xo�YH�7HU|UL]PLQ�7�UN�7XUL]PLQH�(WNLVL�

�$PSLULN�%LU�dDOÕúPD�´��*�h��$UDúWÕUPD�)RQ�6D\PDQOÕ÷Õ�7DUDIÕQGDQ�'HVWHNOHQHQ�
Proje-TTEF 10/2000-1), Ankara 2001. 

 
7XUL]P�%DNDQOÕ÷Õ��7XUL]PGH�$OWÕQ�'|QHP����$÷XVWRV�����-��$÷XVWRV��������

Ankara, 2002. 
 �
 
 
 
�
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)5$16$
'$�<g5(6(/�'ø//(5/(�dø)7�'ø//ø�
gö5(7ø0 

(ULPDQ�723%$ù �

 
g]HW�
%X� oDOÕúPDGD�� )UDQVD
GD� \|UHVHO� GLOOHUOH� oLIW� GLOOL� |÷UHWLP� NRQXVX�

DUDúWÕUÕOPÕúWÕU�� %X� ED÷ODPGD�� oLIW� GLOOL� |÷UHWLPLQ� \DVDO� oHUoHYHVL�� JHQHO� KHGHIOHUL��
GLOVHO� KHGHIOHUL�� oLIW� GLOOL� |÷UHWLPLQ� G�]HQOHQPHVL�� oLIW� GLOOL� H÷LWLP� RUWDPODUÕQÕQ�
G�]HQOHQPHVL��oLIW�GLOOL�|÷UHWLP�\DSDQ�RNXOODUGD�J|UHY�\DSDFDN�|÷UHWPHQOHULQ�VHoLP�
YH�\HWLúWLULOPH�ELoLPOHUL�LQFHOHQPLúWLU��� 

$QDKWDU�.HOLPHOHU��dLIW�'LOOL�g÷UHWLP��<|UHVHO�'LOOHU� 
�

7+(�%,/,1*8$/�('8&$7,21�$1'�5(*,21$/�/$1*8$*(6��
,1�)5$1&(�

$EVWUDFW��
In this study, the bilingual education and regional languages in France 

have been studied. In this context, the legal framework of the bilingual education, its 

general and linguistic objectives, its organisation, the planning of its educational 

environments, the forms of selecting and training the teachers to teach in the schools 

with bilingual education have been examined. 

.H\�:RUGV : Bilingual Education, Regional Languages 

*LULú�
<|UHVHO� GLOOHUOH� oLIW� GLOOL� |÷UHWLP�� ELU� $YUXSD� V|]OHúPHVL� RODQ� �/D� &KDUWH�

HXURSpHQQH� GHV� ODQJXHV� UpJLRQDOHV� RX� PLQRULWDLUHV� �$YUXSD� <|UH� YH\D� $]ÕQOÕN�
'LOOHUL�6|]OHúPHVL���oHUoHYHVLQGH�KD\DWD�JHoLULOPHNWHGLU��6|]OHúPH�+D]LUDQ�����
GH�
                                                           
 

�

 *D]L�hQLYHUVLWHVL�7LFDUHW�YH�7XUL]P�(÷LWLP�)DN�OWHVL��g÷UHWLP�*|UHYOLVL�'U� 
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Avrupa Konseyi BDNDQODU� .RPLWHVL� WDUDIÕQGDQ� G�]HQOHQHUHN� �� .DVÕP� ����
GH�
LP]D\D� DoÕOPÕúWÕU�� 2\ODPD\D� )UDQVD� YH� 7�UNL\H� NDWÕOPDPÕúWÕU�� )UDQVD�� R\ODPDGDQ�
VRQUD�� ����������
GH�$QD\DVDVÕ
QÕQ� ���PDGGHVLQL� �&XPKXUL\HWLQ� GLOL� )UDQVÕ]FD
GÕU��
ELoLPLQGH�GH÷LúWLUPLúWLU��http://perso.wanadoo.fr/.escoles/CHARTE.htm). 

<|UHVHO�YH\D�D]ÕQOÕN�GLOOHUL�$YUXSD�6|]OHúPHVLQL������������WDULKL�LWLEDUL\OH�
WRSODP�����ONH� LP]DODPÕú� EXOXQPDNWDGÕU��7DEOR��
GH�GH�J|U�OG�÷��JLEL� EXQODUGDQ�
��
VÕ� V|]OHúPH\L� \�U�UO�÷H� NR\PXú� YH� GL÷HUOHUL� KHQ�]� V|]OHúPH\L� \�U�UO�÷H�
NR\PDPÕúODUGÕU�(www.bzh.com/identite-bretonne/charte/fr-tableau.html).  

 

7DEOR����$YUXSD�<|UH�YH\D�$]ÕQOÕN�'LOOHUi 
6|]OHúPHVLQL�øP]DOD\DQ�hONHOHU�YH�'XUXPODUÕ�

 
hONHOHU� øP]DODPD�7DULKL� .DEXO�7DULKL� 8\JXODPD�7DULKL�
1RUYHo� 05/11/92 10/11/93 01/03/98 
)LQODQGL\D��        05/11/92 09/11/94 01/03/98 
0DFDULVWDQ� 05/11/92 26/04/95 01/03/98 
+ROODQGD� 05/11/92 02/05/96 01/03/98 
/LHFKWHQVWHLQ� 05/11/92 18/11/97 01/03/98 
$OPDQ\D� 05/11/92 16/09/98 01/01/99 
'DQLPDUND� 05/11/92 08/09/00 01/01/01 
øVSDQ\D� 05/11/92 09/04/01 01/08/01 
$YXVWXU\D� 05/11/92 28/06/01 01/10/01 
/�NVHPEXUJ� 05/11/92   
0DOWD� 05/11/92   
.ÕEUÕV� 12/11/92   
øVYLoUH� 08/10/93 23/12/97 01/04/98 
5RPDQ\D� 17/07/95   
8NUD\QD� 02/05/96   
0DNHGRQ\D� 25/07/96   
6ORYHQ\D� 03/07/97 04/10/00 01/01/01 
+ÕUYDWLVWDQ� 05/11/97 05/11/97 01/03/98 
)UDQVD� 07/05/99   
ø]ODQGD� 07/05/99   
øVYHo� 09/02/00 09/02/00 01/06/00 
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øQJLOWHUH� 02/03/00 27/03/01 01/07/01 
øWDO\D� 27/06/00   
dHN�&XPKXUL\HWL� 09/11/00   
6ORYDN\D� 20/02/01 05/09/01 01/01/02 
5XV\D� 10/05/01   
(UPHQLVWDQ� 11/05/01 25/01/02 01/05/02 
$]HUED\FDQ� 21/12/01   
0ROGRY\D� 11/07/02   
�
.D\QDN: http://www.bzh.com/identite-bretonne/charte/fr-tableau.html 

Fransa, "La Charte européenne des langues régionales ou minoritaires 

�$YUXSD� <|UH� YH\D� $]ÕQOÕN� 'LOOHUL� 6|]OHúPHVL��QL� ��0D\ÕV� ����
GD� LP]DODPÕúWÕU��
6|]OHúPHGH� \HU� DODQ� ��� \�N�PO�O�NWHQ� \DOQÕ]FD� ��
XQX� NDEXO� HWPLúWLU�� %X� GXUXP�
V|]OHúPHQLQ� UXKXQD� D\NÕUÕ� GH÷LOGLU�� =LUD�� V|]OHúPH\H� J|UH� V|]OHúPH\L� LP]DOD\DQ�
�ONHOHU�V|]OHúPH�K�N�POHULQGHQ�HQ�D]���
LQL�X\JXOamaya koymakla yükümlüdürler 

(http://perso.wanadoo.fr/.escoles/CHARTE.htm) 

øOJLOL� V|]OHúPHQLQ� LP]DODQPDVÕQGDQ� VRQUD�� )UDQVD
GD� \DSÕODQ� ELU� NDPXR\X�
\RNODPDVÕQGD� ������ \ÕOÕQGD�� KDONÕQ� ���
VL� V|]OHúPHQLQ� LP]DODQPDVÕQÕ� X\JXQ�
EXOGXNODUÕQÕ�����
VL�X\JXQ�EXOPDGÕNODUÕQÕ�EHOLUWLUNHQ����
L�GH�J|U�ú�ELOGLUPHPLúWLU��
$\UÕFD�� KDONÕQ� ���
X� LVH� V|]OHúPH� GR÷UXOWXVXQGD� $QD\DVDGD� GH÷LúLNOLNOHULQ�
\DSÕOPDVÕQÕ�X\JXQ�EXOPDNWDGÕU�(http://perso.wanadoo.fr/.escoles/CHARTE.htm). 

)UDQVD
GD� \|UHVHO� GLOOHUOH� oLIW� GLOOL� |÷UHWLP� <|UHVHO� 'LOOHU� $NDGHPLN�
.XUXOXQXQ�VRUXPOXOX÷X�DOWÕQGD�\DSÕOPDNWDGÕU��<|UHVHO�'LOOHU�$NDGHPLN�.XUXOX������
RUDQÕQGD� PHUNH]L� \|QHWLP� WHPVLOFLOHULQGHQ�� ���� RUDQÕQGD� H÷LWLP� NXUXPODUÕ� YH�
|÷UHQFL� YHOLOHUL� WHPVLOFLOHULQGHQ�� ���� RUDQÕQGD� GD� \|UHVHO� GLO� YH� N�OW�UOHULQ�
JHOLúWLULOPHVLQL� DPDo� HGLQHQ� H÷LWLPFL� WRSOXOXN� YH� GHUQHNOHULQ� WHPVLOFLOHULQGHQ�
ROXúPDNWDGÕU��.XUXO� �\HOHULQLQ� VD\ÕVÕQÕ� UHNW|U�EHOLUOHPHNWH�YH�RQODUÕQ��o�\ÕOOÕN�ELU�
V�UH� LoLQ� DWDPDODUÕQÕ� GD� \DSPDNWDGÕU�� .XUXO� \ÕOGD� HQ� D]� LNL� NH]�� EHOLUOHQPLú� ELU�
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J�QGHPOH�� UHNW|U�Q� oD÷UÕVÕ� �]HULQH�� UHNW|U�Q� EDúNDQOÕ÷ÕQGD�� ROPDPDVÕ� KDOLQGH�
DWDGÕ÷Õ�ELU�WHPVLOFL�EDúNDQOÕ÷ÕQGD�WRSODQÕU��7�P��\HOHULQ�WRSODQWÕGD�KD]ÕU�EXOXQPDVÕ�
gerekir. Rektör gerekli görürse kurul teknik gruplar halinde de toplanabilir. Teknik 

JUXSODU� �o� NHVLPLQ� WHPVLOFLOHULQGHQ� ROXúXU�� 7HNQLN� JUXSODUÕQ� oDOÕúPDODUÕQÕQ�
VRQXoODUÕ�DNDGHPLN�NXUXOXQ�J|U�ú�QH�VXQXOXU���7RSEDú����������� 

dLIW� GLOOL� |÷UHWLPLQ����
O�N� NÕVPÕ� UHVPL�|÷UHWLP� NXUXPODUÕ�����
OLN� NÕVPÕ�
LOJLOL� GHUQHNOHU� YH� ���
OLN� NÕVÕP� LVH� NLOLVH� WDUDIÕQGDQ� JHUoHNOHúWLULOPHNWHGLU��
'HUQHNOHU� YH� NLOLVH� oLIW� GLOOL� |÷UHWLP� HWNLQOLNOHULQL� \DVDQÕQ� |QJ|UG�÷�� oHUoHYHGH�
yerine getirmektedirler. Ekim 2000 itibariylH� )UDQVD� JHQHOLQGH� WRSODP� \DNODúÕN�
������� |÷UHQFL� oLIW� GLOOL� |÷UHWLP� J|UPHNWHGLU� �www.flarep.com/images/carte.gif). 

)UDQVD
GD� NRQXúXODQ� W�P� \|UHVHO� GLOOHUGH� oLIW� GLOOL� |÷UHWLP� \DSÕOPDPDNWDGÕU�� dLIW�
dillL�|÷UHWLP�\DSÕODQ�\|UHVHO�GLOOHU�YH�|÷UHQFL�VD\ÕODUÕ�7DEOR��
GH�J|U�OPHNWHGLU� 

 

7DEOR����<|UHVHO�'LOOHU�)UDQVÕ]FD�dLIW�'LOOL�g÷UHWLP��(NLP������� 
Yöresel Diller Resmi Okullar Dernekler Kiliseler 

Breton* 2289 2414 1859 

Basque* 2776 1391 1060 

Alscacien*/Allemand 7000 870 330 

Catalan 633 465 - 

Occitan 2900 1580 - 

Corse 1100 - - 

Lothringa Platt/Allemand - 196 - 

* $QDRNXOX�YH�LONRNXO�|÷UHQFLOHULQH�DLW�VD\ÕODUGÕU�  
�
���dLIW�'LOOL�g÷UHWLPLQ�<DVDO�dHUoHYHVL�
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)UDQVD
GD�oLIW�GLOOL�|÷UHWLP��NRQX� LOH� LOJLOL�����7.2001 tarihli bir kararname 

LOH�G�]HQOHQPLúWLU��dLIW�GLOOL�|÷UHWLPLQ�\DVDO�WHPHOLQL�ROXúWXUDQ�EX�NDUDUQDPH�úXQODUÕ�
NDSVDPDNWDGÕU� 

0DGGH���� dLIW� GLOOL� H÷LWLP�� \|UHVHO� GLOOHULQ� HWNLQ� ROGX÷X� E|OJHOHUGH� UHNW|U�
WDUDIÕQGDQ� \DSÕODELOLU�� $NDGHPL� UHNW|U��� <|UHVHO� 'LOOHU� $NDGHPLN� .XUXUOXnun 

tavsiyesi ile akademik teknik komitelerinin, bölge teknik komitelerinin, ulusal 

H÷LWLP� DNDGHPLN� NXUXOXQXQ�� XOXVDO� H÷LWLP� E|OJH� NXUXOODUÕQÕQ� YH� LOJLOL� E|OJHQLQ�
\HWNLOLOHULQLQ�J|U�úOHULQL�DOGÕNWDQ�VRQUD��oLIW�GLOOL�|÷UHWLPL�EDúODWDbilir.  

dLIW� GLOOL� |÷UHWLPLQ� \DSÕOGÕ÷Õ� RNXOODU� YH� NXUXPODU� PHYFXW� LGDUL�
düzenlemelere göre faaliyet gösterirler. 

0DGGH� ��� dLIW� GLOOL� |÷UHWLP�� IDUNOÕ� |÷UHWLP� NDGHPHOHULQH� X\JXQ� IDUNOÕ�
G�]HQOHPHOHUH�J|UH�� HúLW� VDDW� LONHVLQH�\D�GD� LPPHUVLRQ�\|QWHPLQH�J|UH�\DSÕODELOLU��
8\JXODQDQ�SURJUDPODU�XOXVDO�SURJUDPODUGÕU� 

0DGGH� ��� (úLW� VDDWOL� oLIW� GLOOL� |÷UHWLP� X\JXODPDVÕQGD� |÷UHWLPLQ� \DUÕVÕ�
E|OJHVHO� GLOGH� YH� \DUÕVÕ� GD� )UDQVÕ]FD� LOH� \DSÕOÕU�� %X� |÷UHWLP� �\|UHVHO� GLOOHU��
E|O�POHULQGH�X\JXODQÕU� 

øPPHUVLRQ�\|QWHPL\OH�oLIW�GLOOL�|÷UHWLPGH�HVDV�LWLEDUL\OH�\|UHVHO�GLO�D÷ÕUOÕNOÕ�
RODUDN� NXOODQÕOÕU�� %X� oHUoHYHGH�� \|UHVHO� GLOGH� GHUVOHULQ� |÷UHWLPL� |÷UHWLP� V�UHVLQLQ�
\DUÕVÕQGDQ�ID]ODVÕQÕ�NDSVDU� 

øPPHUVLRQ� \|QWHPL� �\|UHVHO� GLOOHU�� RNXOODUÕ� YH� NXUXPODUÕQGD� X\JXODQÕU��
kurum mevcut kararnamHQLQ� \D\ÕP� WDULKLQGHQ� LWLEDUHQ� �o� \ÕOOÕN� ELU� V�UH� LoLQGH�
(÷LWLP� <�NVHN� .XUXOXQD� ELU� ELODQoR� LOH� ELU� GH÷HUOHQGLUPH� UDSRUX� VXQPDN�
]RUXQGDGÕU� 

0DGGH� ��� øONRNXOODUGD� YH\D� �\|UHVHO� GLOOHU�� OH� H÷LWLP� \DSDQ� NXUXPODUGD�
YH\D� E|O�POHUGH� YHULOHQ� oLIW� GLOOL� H÷LWLP� |QFelikli olarak daha önce bir çift dilli 
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|÷UHWLP� J|UP�ú� RODQ� |÷UHQFLOHUL� LOJLOHQGLULU�� %XQXQOD� ELUOLNWH�� H÷HU� |÷UHQFLOHU�
\|UHVHO�GLO�|÷UHWLPLQL�YH�EX�NXUXPODUGD�YHULOHQ�\|UHVHO�GLOGHNL�GHUVOHUL�YHULPOL�ELU�
biçimde izleyecek durumda olurlarsa bu kurumlar ya dD�E|O�POHU��LOJLOL�H÷LWLPFLOHULQ�
J|U�úOHUL�DOÕQGÕNWDQ�VRQUD��GDKD�|QFH�oLIW�GLOOL�H÷LWLP�DOPDPÕú�|÷UHQFLOHUL�GH�NDEXO�
edebilirler. 

0DGGH� �. 14 Haziran 1990 tarihli kararnamenin 14 üncü maddesinde 

|QJ|U�OHQ� \|QOHQGLUPHOHUGH� |÷UHQFLQLQ� H÷LWLPLQL� V�UG�UG�÷�� \öresel dil dikkate 

DOÕQÕU� 
0DGGH� ��� %LULQFL� PDGGHGH� EHOLUWLOHQ� �\|UHVHO� GLOOHU�� OH� H÷LWLP� \DSDQ�

RUWDRNXO� YH� OLVHOHUGH� YH\D� �\|UHVHO� GLOOHU�� E|O�POHULQGH� \DSÕODQ� \|UHVHO� GLOGHNL�
|÷UHWLPOHU� \�U�UO�NWHNL� \|QHWPHOLNOH� |QJ|U�OHQ� úDUWODUGD� XOXVDO� GLSORPD� �GLSORPe 

de brevet), genel bakalorya, teknik bakalorya ya da mesleki bakalorya olarak geçerli 

olabilir. 

0DGGH����(úLW�VDDWOL�oLIW�GLOOL�|÷UHWLP�\DSDQ�RNXO�\D�GD�NXUXPGD�oDOÕúDFDN�
|÷UHWPHQOHULQ�YH�GL÷HU�H÷LWLP�SHUVRQHOLQLQ�DWDPDVÕ�\DSÕOÕUNHQ�LOJLOL�RNXO�YH�NXUXPXQ 

|]HOOL÷L�GLNNDWH�DOÕQÕU� 
0DGGH����%X�NDUDUQDPHQLQ�K�N�POHUL������|÷UHWLP�\ÕOÕQÕQ�EDúODQJÕFÕQGDQ�

LWLEDUHQ�X\JXODQPD\D�EDúOD\DFDNWÕU� 
0DGGH����(÷LWLP�GLUHNW|U��YH�UHNW|UOHU��NHQGLOHULQL� LOJLOHQGLUHQ�NRQXODUGD��

)UDQVD� &XPKXUL\HWL� 5HVPL� *D]HWHVLQGH� \D\ÕQODQGÕktan sonra bu kararnamenin 

LFUDVÕQGDQ�VRUXPOXGXUODU���%XOOHWLQ�2IILFLHO��������1R����� 
 

���dLIW�'LOOL�g÷UHWLPLQ�*HQHO�+HGHIOHUL�
 

)UDQVD
GD�oLIW�GLOOL�|÷UHWLPLQ�JHQHO�KHGHIOHUL�DúD÷ÕGDNL�JLEL�VÕUDODQDELOLU� 
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��� dLIW� GLOOL� |÷UHWLP� \DSDQ� |÷UHQFLOHULQ� ]LKLQVHO� dilsel ve kültürel 

NDSDVLWHOHULQLQ�JHOLúPHVLQH�NDWNÕ�VD÷ODPD�� 
��� )UDQVÕ]FD
QÕQ� |÷UHQLOPHVLQL� NROD\ODúWÕUPDN� YH� |÷UHQFLOHUL� GL÷HU� GLOOHULQ�

|÷UHQLPLQH�KD]ÕUODPD� 
���<|UHVHO�GLO�|÷UHQLPLQ�YH�\|UHVHO�GLOGH�|÷UHWLPLQ�GDKD�\R÷XQ�ELU�ELoLPGH�

uygulamaya koymak sXUHWL\OH��|÷UHQFLOHUL�V|]O��YH�\D]ÕOÕ�HWNLOL�ELU�LOHWLúLP�G�]H\LQH�
XODúWÕUPD� YH� EX� GLOOH� \DQVÕWÕODQ� N�OW�UHO� JHUoHNOHULQ� IDUNOÕ� \DQODUÕQD� DoÕOPDODUÕQÕ�
VD÷ODPD� 

��� %D]Õ� E|OJHOHUGH�� |]HO� FR÷UDIL� NRQXPODUÕ� RODQ�$YUXSD� E|OJHOHUL� DUDVÕQGD�
GD\DQÕúPDQÕQ�J�oOHQGLULOPHVL�YH�H÷LWLP�NXUXPODUÕ�DUDVÕQGD�ELU�GH÷LúLP�SROLWLNDVÕQÕ�
WHúYLN�HWPHN�VXUHWL\OH�NRPúX�GLO�YH�N�OW�UOHUH�DoÕOPD� 

���%D]Õ�\|UHVHO�GLOOHUOH�\DEDQFÕ�GLOOHULQ�DNUDEDOÕ÷Õ��VÕQÕU�|WHVL�GLO�WRSOXOXNODUÕ�
JLEL�� LúOHQPH\H�P�VDLW� GL÷HU� \DúD\DQ�GLOOHULQ�|÷UHQLOPHVLQL� NROD\ODúWÕUDFDN� DQD�GLO�
�ODQJXH�GH�QDWXUH��KDNNÕQGD�G�ú�QPH�LPNDQÕ�VD÷OD\DELOPH� 

��� 8\JXODPD\D� NR\PDGDQ� |QFH�� FUHRO� KDOLQGHNL� oLIW� GLOOL� |÷UHWLPL� NHQGL�
|]HOOLNOHULQH� X\JXQ� RODUDN� YHULOHQ� ELU� |÷UHWLPH� GDKD� X\JXQ� KDOH� JHWLUPHN� LoLQ� ELU�
G�ú�QPH�NRQXVX�\DSPa ( Bulletin Officiel, 2001: No:33). 

 

���dLIW�'LOOL�g÷UHWLPLQ�'LOVHO�+HGHIOHUL�
'LOVHO�KHGHIOHU��o�\HWHUOLN�DODQÕQÕ�NDSVDPDNWDGÕU��LOHWLúLP�\HWHUOLNOHUL��GLOVHO�

�NRQXúPD��RNXPD� YH� \D]PD��\HWHUOLNOHUL�� GLOLQ� LúOH\LúL\OH�YH\D��VWGLO� EHFHULOHUL� LOH�
ilgili yeterlikler. 

�����øOHWLúLP�\HWHUOLNOHUL�
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dLIW� GLOOL� |÷UHWLPLQ� DPDFÕ� |÷UHQFLOHULQ� RNXOGD�� DLOHGH� YH� VRV\DO� RUWDPGD�
\DúÕWODUÕ\OD�YH�\HWLúNLQOHUOH�ELUOLNWH�\|UHVHO�GLOL�\D�GD�)UDQVÕ]FD
\Õ�NXOODQDELOPHOHULQL�
VD÷ODPDNWÕU�� 

dRFXNODU��DQDRNXOXQGDQ�oÕNWÕNWDQ�VRQUD�\|UHsel dilde dinleyici rolünü yerine 

JHWLUHELOPHOLOHU��PXKDWDSODUÕ\OD�LOLúNL�NXUDELOPHOLOHU��PXKDWDSODUÕQÕ�DQOD\DELOPHOLOHU�
YH�NHQGLOHULQL� LIDGH� HGHELOPHOLOHU�� DQODP�ROXúWXUPDN� �]HUH�PXKDWDSODUÕ\OD� LúELUOL÷L�
yapabilmeliler (Bulletin Officiel, 2001: No:33). 

 

�����'LOVHO�\HWHUOLNOHU�
dRFXN�� oRN� N�o�N� \DúWDQ� LWLEDUHQ� V|]HO� X\JXODPD� LOH� GH÷LúLN� PHWLQOHUL�

�oRFXN� úDUNÕODUÕ�� KLND\HOHU� YH� PDVDOODU�� \HPHN� WDULIOHUL�� KD\DOL� \D� GD� EHOJHVHO�
DOE�POHU�����NHúIHGHU�YH�EX�ELOJL�WHPHOL��]HULQH�RNXPD�YH�\D]PD�|÷UHQLPLQL�NXUDU� 

øONRNXO� ELULQFL� NDGHPHGH�� |÷UHQFLOHU� GLO� PDWHU\DOOHULQL� YH� GLOLQ� GH÷LúLN�
LúOHYOHULQL��|UQH÷LQ��GXUXPODUÕ�WDVYLU�HWPHN��ROD\ODUÕ�DQODWPDN��DNÕO�\�U�WPHN��UDSRU�
KD]ÕUODPDN��VRUX�VRUPDN�YE��|]�PVHUOHU�YH�NXOODQÕUODU� 

<D]Õ\Õ� WDQÕQPD� DQDRNXOXQXQ� KHGHIOHUL� DUDVÕQGD� \HU� DOÕU�� %X� GXUXPGD�
DQDRNXOXQGDQ�LWLEDUHQ��oRFXN�LNL�GLOGH�GH�DQODPOÕ�YH�LúOHYVHO�\D]ÕODUOD�NDUúÕ�NDUúÕ\D�
NDOPDVÕ�JHUHNPHNWHGLU��8\JXODPDODU��oLIW�GLOOL�|÷UHWLPGH��RNXPD�ELOJLVLQLQ�LNL�GLOGH�
SDUDOHO� JHOLúWL÷LQL� J|VWHUPHNWHGLU�� g÷UHQFLOHU� ELU� GLOLQ� RNXPD� HWNLQOLNOHULQL� GL÷HU�
GLOGH� VHUJLOHPH\H� LVWHNOL� ROPDNWDGÕUODU�� g÷UHQFLOHU� )UDQVÕ]FD� RODUDN� RNXPD\Õ�
|÷UHQGLNOHULQGH�� ELU� P�GGHW� VRQUD� PHWLQ� RNXPD� EHFHULOHULQL� \|UHVHO� GLOH� WUDQVIHU�
HWPH\H�LVWHNOL�ROPDNWDGÕUODU��'�]HQOL�HNVHUVL]OHUOH��\|UHVHO�GLOGH�RNXPD�)UDQVÕ]FD
GD�
NXOODQÕODQ�PHWLQOHULQ�G�]H\LQH�oÕNDELOLU� 

<D]PD�EHFHULVL��PHWLQ��UHWLPL�ELoLPLQGH��)UDQVÕ]FD
GD�\�U�W�OHQ�HWNLQOLNOHUH�
J|UH� JHOLúLU�� $QDRNXOXQGD� YH� LONRNXO� ELULQFL� NDGHPHQLQ� EDúODQJÕFÕQGD�� KHU� oRFXN�
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LOHWLúLP� NXUPDN� DU]XVX\OD� \D]ÕODUÕ� PXKDID]D� HWPHN� GXUXPXQGDGÕU�� 'DKD� VRQUD��
|÷UHQFLOHU� |÷UHQPH� DODQODUÕQD� J|UH� GH÷LúLN� PHWLQOHU� �UHWPH\H� \|QOHQGLULOLUOHU��
HWNLQOLN�YH\D�GHQH\�UDSRUODUÕ��|]HWOHPHOHU��KLND\HOHU��PDWHPDWLNWH�FHYDSODUÕQÕ�YH\D�
SUREOHP�o|]�P�Q��LVSDWODPD�YE��øPOD�EHFHULVL�)UDQVÕ]FD
GDNL�LOH�D\QÕ�LOHUOHPH\H�YH�
benzer yönteme göre olur (Bulletin Officiel, 2001: No:33).  

 

�����hVWGLO�\HWHUOLNOHUL��
øON� �hVWGLO� \HWHUOLNOHUL�� QH� JLULú�� |÷UHWPHQ� WDUDIÕQGDQ� \|QOHQGLULOHQ�

|÷UHQFLOHULQ�V|]HO��U�QOHU��]HULQGH�LON�J|]OHPOHULQL�\DSWÕNODUÕ�]DPDQ�EDúODPDNWDGÕU��
6|]HO� �U�QOHU�� KLVVHWWLULOHQ� ELU� JUDPHU� WDU]ÕQGD�� |QFH� V|]HO� \DSÕQÕQ� VRQUD� GD� \D]ÕOÕ�
\DSÕQÕQ� ELOLQFLQH� YDUPD\Õ� J�oOHQGLUPHNWHGLU�� øONRNXO� ELULQFL� NDGHPHGH�� EX�
\HWHUOLNOHU� )UDQVÕ]FD
GD� YH� \|UHVHO� GLOGH� SDUDOHO� RODUDN� ROXúPDNWDGÕU�� 'LOOHU�
DUDVÕQGDNL� LOLúNLOHU� |÷UHQPHOHUL� \DSÕODQGÕUPDN� YH� J�oOHQGLUPHN� LoLQ� NXOODQÕOÕUODU�
(Bulletin Officiel, 2001: No:33).  

�
���dLIW�'LOOL�g÷UHWLPLQ�'�]HQOHQPHVL�
 

�����øONRNXOGD�
�������dLIW�'LOOL�g÷UHWLP�6LWHOHULQLQ�.XUXOPDVÕ�
dLIW�GLOOL�|÷UHWLP�VLWHVL�ROXúWXUPDN�LoLQ��\|UHGH�\DúD\DQ�DLOHOHULQ�WDOHSOHULQLQ�

ROPDVÕ� YH� \HUHO� \|QHWLPLQ� GH� ROXPOX� J|U�ú� EHOLUWPHVL� JHUHNPHNWHGLU�� $\UÕFD��
YHOLOHUH�� |÷UHWPHQOHUH� YH� EHOHGL\H\H� oLIW� GLOOL� |÷UHWLPLQ� KHGHIOHUL� YH� oLIW� GLOOL� ELU�
RNXOXQ�LúOH\LúL�NRQXVXQGD�D\UÕQWÕOÕ�ELOJL�YHULOLU��%LOJLOHQGLUPH\L�H÷LWLP�GDQÕúPDQODUÕ��
ROPDGÕ÷ÕQGD� \|UHVHO� GLO� IRUPDW|U� |÷UHWPHQOHUL� YH� \|UHVHO� GLO� JH]LFL� |÷UHWPHQOHUL��
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E|OJH�P�IHWWLúL�YH�\|UHVHO�GLO�YH�N�OW�UOH� LOJLOL� DNDGHPLN�PLV\RQ�VRUXPOXVX�\DSDU��
'DKD�VRQUD�SURMH�J|U�ú�DOPDN��]HUH�RNXO�NXUXOXQD�VXQXOXU� 

Çift dilOL� |÷UHWLP� VLWHVL� NXUPD� WDOHEL�� LOJLOL� YHOLOHULQ� OLVWHVL� YH� EHOHGL\HQLQ�
J|U�ú��� E|OJH�P�IHWWLúL� YDVÕWDVÕ\OD� UHNW|UOH� X\XP� KDOLQGH� NDUDU� DODQ� XOXVDO� H÷LWLP�
E|OJH�ELULPOHUL�P�G�U��RODQ�DNDGHPL�P�IHWWLúLQH�DNWDUÕOÕU��$NDGHPL�P�IHWWLúOHUL�oLIW�
dilli sitelerin W�P�Q�Q�E|OJH�GDKLOLQGH�WXWDUOÕOÕ÷ÕQD�oRN�E�\�N�|QHP�YHULUOHU� 

$\QÕ� úHNLOGH�� oLIW� GLOOL� |÷UHWLPH� HUNHQ� EDúODPD� |÷UHQFLOHULQ� oLIW� GLOOLOL÷LQ�
]LKLQVHO�� H÷LWVHO�� GLOVHO� YH� N�OW�UHO� NDWNÕODUÕQGDQ� \DUDUODQDELOPHVL� LoLQ� EDúDUÕGD�
|QHPOL� ELU� IDNW|U� ROXúWXUPDNWDGÕU�� 2UWDRNXOGD� YH� OLVHGH� oLIW� GLOOL� |÷UHWLPLQ�
GHYDPOÕOÕ÷Õ� DNDGHPL� \HWNLOLOHULQFH� NDUDUODúWÕUÕODQ� oLIW� GLOOL� |÷UHWLP� KDULWDVÕ�
çerçevesinde düzenlenir (Bulletin Officiel, 2001: No:33). 

%X�|÷UHWLP��DúD÷ÕGD�EHOLUWLOHQ��LONHOHU�oHUoHYHVLQGH�JHUoHNOHúLU���
�
�������dLIW�'LOOL�g÷UHWLPL�'�]HQOHPH�øONHOHUL�YH�%LoLPOHUL�
 

(úLW� VDDWOL� oLIW� GLOOL� |÷UHWLP� DQDRNXOXQGD� EDúODU� YH� LONRNXOGD� GHYDP� HGHU��
<|UHVHO�GLO�EX�NDGHPHOHUGH�KHP�|÷UHQLOHQ�GLO�YH�KHP�GH�ELUoRN�IDDOL\HW�DODQÕQGD�YH�
|÷UHQPHGH�|÷UHWLP�GLOL�RODUDN�\HU�DODELOLU�� 

(úLW� VDDWOL� oLIW� GLOOL� |÷UHWLP�� \|UHVHO� GLOGH� YH�)UDQVÕ]FD
GD� HúLW� VDDW� HVDVÕQD�
J|UH�JHUoHNOHúLU��+DIWDOÕN�GHUV�VDDWL�GHQJHOL�ELU�ELoLPGH�E|O�Q�U��KDIWDOÕN����YH\D����
GHUV�VDDWL�YDUVD��EXQXQ����YH\D����VDDWL�)UDQVÕ]FD�RODUDN�����YH\D����VDDWL�GH�\|UHVHO�
diOGH�JHUoHNOHúLU� 

<DúD\DQ� \DEDQFÕ� GLOOHUH� D\UÕODQ� V�UH�)UDQVÕ]FD� \DSÕODQ� |÷UHWLP� V�UHVLQGHQ�
YH�\|UHVHO�GLOGH�\DSÕODQ�H÷LWLP�V�UHVLQGHQ�G�ú�O�U� 
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dLIW� GLOOL� |÷UHWLPLQ� HWNLOL� ELU� ELoLPGH� \�U�W�OPHVLQH�� XOXVDO� KHGHIOHU� YH�
SURJUDPODUOD�WXWDUOÕ�ROPDVÕQD�QH]DUHW�HWPHN�J|UHYL�DNDGHPL�P�IHWWLúOHULQH�DLWWLU�� 

*HQHO� RODUDN�� HúLW� VDDWOL� oLIW� GLOOL� |÷UHWLP� LNL� ELoLPGH� G�]HQOHQHELOLU�� ELU�
|÷UHWPHQ-ELU�GLO��ELU�|÷UHWPHQ-�ELU�VÕQÕI�- iki dil. 

%LULQFL� GXUXPGD�� |÷UHWLP� V�UHVLQL� LNL� |÷UHWPHQ� SD\ODúÕU�� ELUL� )UDQVÕ]FD� LOH�
|÷UHWLPL��GL÷HUL�\|UHVHO�GLO�LOH�|÷UHWLPL��VWOHQLU��øNLQFL�GXUXPGD��D\QÕ�|÷UHWPHQ�KHP�
)UDQVÕ]FD�YH�KHP�GH�\|UHVHO�GLOGH�|÷UHWLPL�\�U�W�U� 

<DSÕODQ�G�]HQOHPH�WDU]Õ��XOXVDO�H÷LWLP�E|OJH�ELULPOHUL�P�G�U��RODQ�DNDGHPL�
P�IHWWLúLQH� VXQXODQ� RNXO� SURMHVL� oHUoHYHVLQGH� VHoLOPHN� ]RUXQGDGÕU� �%XOOHWLQ�
Officiel, 2001: No:33). 

�
�������dLIW�'LOOL�g÷UHWLPLQ�%|O�P���6ÕQÕI��'�]H\LQGH�'�]HQOHQPHVL�
 

dLIW� GLOOL� |÷UHWLP� |÷UHQFL� PHYFXWODUÕ�� VÕQÕI� VD\ÕVÕ�� LOJLOL� HNLSOHULQ� H÷LWVHO�
VHoLPOHULQH� J|UH� E|O�POHU� KDOLQGH� \D� GD� VÕQÕIODU� KDOLQGH� G�zenlenebilir. Konuyla 

LOJLOL� NDUDU� |÷UHWPHQOHU� NXUXOXQGD� DOÕQÕU�� dLIW� GLOOL� VÕQÕI�� KHSVL� oLIW� GLOOL� |÷UHQLP�
J|UP�ú� |÷UHQFLOHUGHQ� ROXúXU�� dLIW� GLOOL� E|O�P�� \|UHVHO� GLOGHNL� IDDOL\HWOHU� LoLQ�� oLIW�
GLOOL� |÷UHQLPL� WDNLS� HGHQ� |÷UHQFLOHULQ� JUXSODUD� D\UÕOPDVÕ\OD� ROXúXU�� %X� |÷UHQFLOHU��
)UDQVÕ]FD
GDNL�IDDOL\HWOHU�LoLQ��WHN�GLOOL�YH�oLIW�GLOOL�|÷UHWLP�\DSDQ�VÕQÕIODUGDQ�JHOLUOHU� 

dLIW� GLOOL� ELU� VÕQÕI� \D� GD� E|O�P� IDUNOÕ� VHYL\HOHUGHNL� |÷UHQFLOHUGHQ� JUXSODU�
ROXúWXUDELOLUOHU��g÷UHWLPOHU� Q|EHWOHúH� ROXU��<DUÕP�J�Q�)UDQVÕ]FD� LOH�� \DUÕP� J�Q� GH�
\|UHVHO�GLOOH�|÷UHWLP�\DSÕOÕU��$\UÕFD�RNXO��RNXOGDNL�|÷UHQFLOHULQ�WDPDPÕQÕ�ELU�DUD\D�
JHWLUHQ� RUWDN� IDDOL\HWOHULQ� G�]HQOHQPHVLQL� WHúYLN� HWPHN� ]RUXQGDGÕU� �%XOOHWLQ�
Officiel, 2001: No:33). 
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������2UWDRNXOGD�
 

2UWDRNXOGD� oLIW� GLOOL� |÷UHWLP� \|QHWPHOLNOHU� oHUoHYHVLQGH� DúD÷ÕGDNL� JLEL�
yürütülür. 

øONRNXOODUGD�YHULOHQ�HúLW�VDDWOL�|÷UHWLPLQ�GHYDPÕ�RODUDN�YH�JHUHNOL�V�UHNOLOL÷L�
VD÷OD\DFDN� WDU]GD�� �\|UHVHO� GLOOHU�� E|O�POHUL� RUWDRNXOGD� GD� X\JXODPD\D� NRQXU��
%|O�POHU��EX�W�U�|÷UHWLP�\DSDQ�RNXOODU�LOH�E�W�QOHúHFHN�ELoLPGH�ROXúWXUXOXU� 

%X� E|O�POHU�� GDKD� |QFH� LONRNXOGD� |÷UHQLOPLú� RODQ� \|UHVHO� GLOLQ�
X\JXODPDVÕQGD�\R÷XQODúPD\Õ�YH�GLOLQ�\D\ÕOPD�E|OJHVLQH�|]J��N�OW�UHO�XQVXUODUGD�- 
HGHEL\DW�� WDULK�� FR÷UDI\D� YH� J�]HO� VDQDWODU� -� GHULQOHúPH\L� VD÷ODU�� %X� E|O�POHU��
öncHOLNOH� GDKD� |QFH� oLIW� GLOOL� GHUVOHU� DOPÕú� |÷UHQFLOHUH� \|QHOLNWLUOHU�� IDNDW� EHOOL�
úDUWODUGD� GL÷HU� |÷UHQFLOHUH� YH� |QFHOLNOH� EX� E|O�POHUH� NDEXOOHUL� LoLQ� JHUHNOL� GLO�
EHFHULOHULQH�VDKLS�|÷UHQFLOHUH�GH�DoÕN�RODELOLU� 

%X� E|O�POHUGH� \DSÕODQ� |÷UHWLPOHU�� RUWDRNXOGD� GLSORPD� YHUPH� HVDVODUÕQD�
ED÷OÕ� RODUDN� KD]ÕUODQDFDN� ELU� \|QHWPHOLN� oHUoHYHVLQGH� XOXVDO� GLSORPD� LoLQ� JHoHUOL�
olabilecektir (Bulletin Officiel, 2001: No:33). 

 

������/LVHGH�YH�0HVOHN�/LVHVLQGH�
 

2UWDRNXOGDNL� E|O�POHULQ� GHYDPÕ� RODUDN� YH� EHQ]HU� G�]HQOHPHOHUH� J|UH, 

NXUXP� SURMHOHUL� oHUoHYHVLQGH� OLVHGH� GH� E|O�POHULQ� DoÕOPDVÕ� G�ú�Q�OHELOLU�� %X�
E|O�POHU�� RUWDRNXOGDNL� E|O�POHU� JLEL� JHOLúHELOLUOHU�� %D]Õ� GXUXPODUGD�� H÷LWLPLQ�
GHYDPÕ�|]HO�DPDoOÕ�$YUXSD�E|O�POHUL�LoLQGH�GH�X\JXQ�ELU�úHNLOGH�G�]HQOHQHELOLU� 

%X� E|O�POHUGH� \DSÕODQ� |÷UHWLPOHU� JHQHO� EDNDORU\D�� WHNQLN� EDNDORU\D� YH�
PHVOHNL�EDNDORU\D�GLSORPDVÕ� LoLQ��EX�GLSORPDODU�NRQXVXQGD��$YUXSD�E|O�P��� LoLQ�
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|QJ|U�OHQ� \|QHWPHOLNOHUGHQ� \DUDODQÕODUDN� KD]ÕUODQDFDN� \|QHWPHOLN� oHUoHYHVLQGH��
geçerli olabilir (Bulletin Officiel, 2001: No:33). 

 

���dLIW�'LOOL�(÷LWLP�2UWDPODUÕQÕQ�'�]HQOHQPHVL��
 

�����(÷LWLP�PDWHU\DOL�
�
dLIW� GLOOL� |÷UHWLP� E|O�POHULQH� X\JXQ� H÷LWLP� PDWHU\DOOHULQLQ� �UHWLPL� YH�

GD÷ÕWÕPÕ� \|UHVHO� GLO� WHIWLú� NXUXOX� WDUDIÕQGDQ�� \|UHVHO� GLO� YH� N�OW�UOHU� DNDGHPLN�
NXUXOX��E|OJH�H÷LWLP�DUDoODUÕ�PHUNH]L�YH�LOJLOL�\HUHO�\|QHWLFLOHU�LOH�LúELUOL÷L�\DSÕOPDN�
suretiyle koordine edilir. 

 

������8\JXQ�%LU�dHYUH\OH�øúELUOL÷L�
�
$ILúOHUOH�� PHG\DODUÕQ� NXOODQÕOPDVÕ\OD�� ]HQJLQ� GRN�PDQODUOD�� RNXPD�

N|úHOHUL\OH��\|UHVHO�GLOGH�KD]ÕUODQPÕú�NLWDSODU��oRFXN�GHUJLOHUi ve albümlerle okulda 

oLIW�GLOOL�|÷UHWLPH�X\JXQ�RUWDPODU�ROXúWXUXODELOLU��$\UÕFD��GLO�EHFHULOHULQL�JHOLúWLUPHN�
�]HUH�� \|UHVHO� GLOL� NRQXúDQ� NLúLOHUOH� PHNWXSODúPD�� N�OW�UHO� IDDOL\HWOHU� YH� �NHúLI�
VÕQÕIODUÕ�� LOH� oHYUH\H� DoÕOPD� YH� J�G�OH\LFL� J|U�úPHOHU� \DSPD� Jibi etkinlikler 

G�]HQOHQHELOLU�� <|UHVHO� GLOLQ� VÕQÕU� |WHVL� JHQLúOHPH� E|OJHOHULQGH�� |÷UHQFLOHULQ�
\DúODUÕQD�J|UH�ELUH\VHO�RODUDN��WRSOX�RODUDN�J|U�úPHOHU�YH�KDWWD�VWDM�\DSPDODUÕ�WHúYLN�
edilebilir. 

dLIW� GLOOL� |÷UHWLP� X\JXODPDVÕQÕ� NROD\ODúWÕUPDN� LoLQ�� \HUHO� \|Qetimler 

RNXOODUD� |÷UHWLP� PDWHU\DOOHUL� �NLWDSODU�� J|UVHO� LúLWVHO� PDWHU\DOOHU����� YH� X\JXQ�
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PHNDQODU�\|Q�QGHQ�GHVWHN�RODELOLUOHU��dLIW�GLOOL�|÷UHWLPLQ�JHOLúWLULOPHVL�LoLQ�DúD÷ÕGD�
EHOLUWLOHQ�KXVXVODU��]HULQGH�ÕVUDUOD�GXUPDN�JHUHNPHNWHGLU� 

�. Öncelikle, ailelerL�� |÷UHWPHQOHUL� YH� \HUHO� \|QHWLPOHUL� oLIW� GLOOL� |÷UHWLP�
ELoLPOHUL�� EX� |÷UHWLPLQ� \DUDUODUÕ� YH� \DVDO� GD\DQDNODUÕ� NRQXVXQGD� ELOJLOHQGLUPHN�
�NRQX�LOH�LOJLOL�GRN�PDQ�DNDGHPL�WDUDIÕQGDQ�|QHULOHFHN�YH�GD÷ÕWÕODFDNWÕU�� 

���g÷UHWPHQOHULQ�oDOÕúPDODUÕQÕ�|G�OOHQGLUPHN� 
��� 'DKD� |QFH� oLIW� GLOOH� |÷UHWLP� \DSDQ� RUWDRNXOODUGD�� GHUV� E�W�QO�÷�Q��

VD÷ODPODúWÕUPDN��]HUH�\HQL�E|O�POHULQ�DoÕOPDVÕQÕ�|QHUPHN��oLIW�GLOOH�|÷UHWLPLQ� L\L�
NRúXOODUGD�V�UG�U�OPHVLQL�VD÷ODPDN�� 

��� *HQHO� RODUDN�� \|UHVHO� GLO� YH� N�OW�U�Q� JHOLúPHVL\OH� LOJLOL� RODUak yerel 

\|QHWLPOHULQ�GHVWHNOHULQL�DUDúWÕUPDN��%XOOHWLQ�2IILFLHO��������1R����� 
 

���dLI�'LOOL�g÷UHWLP�øoLQ�g÷UHWPHQOHULQ�6HoLPL�YH�<HWLúWLULOPHVL�
dLIW�GLOOL�|÷UHWLP�\DSDQ�ELU�NXUXPGD��\|UHVHO�GLOLQ�|÷UHWLPL�YH�\|UHVHO�GLOGH�

|÷UHWLP� QLWHOLNOL� |÷UHWPHQOHUH� YHULOPHOLGLU�� 1LWHOLNOL� |÷UHWPHQOHU�� E|OJH� \D� GD�
DNDGHPL�G�]H\LQGH�WRSODQPÕú�ELU�NRPLV\RQ�WDUDIÕQGDQ�\D�GD�|]HO�ELU�VÕQDYOD�LONRNXO�
|÷UHWPHQOHUL�DUDVÕQGDQ�VHoLOLUOHU��g÷UHWPHQOHULQ�GLO�YH�H÷LWLP�NRQXVXQGD�\HWHUOL�ROXS�
ROPDGÕNODUÕQD�EDNÕOÕU��g÷UHWPHQOHULQ�DWDPDVÕ��\HWNLOLOHULQ�J|U�úOHUL�DOÕQGÕNWDQ�VRQUD��
PLOOL�H÷LWLP�E|OJH�ELULPOHUL�P�G�U��RODQ�DNDGHPL�P�IHWWLúL�WDUDIÕQGDQ�\DSÕOÕU� 

0LOOL� H÷LWLP� E|OJH� ELULPOHUL� P�G�U��� E|OJHGHQ� VRUXPOX� ELU� P�IHWWLú��
DNDGHPL� P�IHWWLúL� YH� E|OJH� H÷LWLP� P�IHWWLúL� LOH� LúELUOL÷L� \DSarak yöresel dil 

|÷UHWLPLQLQ�NRRUGLQDV\RQXQX�YH�GHYDPÕQÕ�VD÷ODU� 
dLIW� GLOOL� |÷UHWLP� \DSDQ� RNXOODU� YH� EX� RNXOODUGD� J|UHY� \DSDQ� |÷UHWPHQOHU�

E|OJH� P�IHWWLúOHULQGHQ�� |]HOOLNOH� \|UHVHO� GLO� P�IHWWLúOHULQGHQ�� E|OJH� H÷LWLP�
GDQÕúPDQODUÕQGDQ� YH� E|OJH� IRUPDW|U� |÷UHWPHQOHULQGHQ� \DUGÕP� DOÕUODU��%HOHGL\HOHUH�
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oLIW� GLOOL� DQDRNXOX� \DUGÕPFÕODUÕ� NXOODQPDODUÕ� WDYVL\H� HGLOHELOLU� �%XOOHWLQ� 2IILFLHO��
2001: No:33). 

 

�����g÷UHWPHQOHULQ�+L]PHW�gQFHVL�(÷LWLPL�
 

����� |÷UHWLP� \ÕOÕQGDQ� LWLEDUHQ� YH� KL]PHW� |QFHVL� H÷LWLP� oHUoHYHVLQGH��
g÷UHWPHQ� <HWLúWLUPH� (QVWLW�V�� LNLQFL� \ÕOGD�� GLO� NRQXVXQGD� \HWHUOL� ELOJL\H� VDKLS�
J|Q�OO��VWDM\HU�|÷UHWPHQOHUH�\|UHVHO�GLO�|÷UHWLPL�YH�\|UHVHO�GLOGH�|÷UHWLP�LOH�LOJLOL�
|]HO�ELU�PRG�O�G�]HQOH\HUHN�\HWLúPHOHULQH�\DUGÕPFÕ�ROXU��%X�PRG�O���úX�HWNLQOLNOHUL�
kapsamaktadÕU� 

�. Dili güçlendirme etkinlikleri;  

���2NXO�RUWDPÕQGD�oLIW�GLOOL�H÷LWLP��oLIW�GLOOL�H÷LWLPLQ�GL÷HU�ELoLPOHUL�YH�oLIW�
GLOOL�H÷LWLPLQ�GH÷HUOHQGLULOPHVL�NRQXODUÕQGD�ELU�VHPLQHU� 

���<|UHVHO�GLOLQ�|÷UHWLPL�YH\D�oLIW�GLOOL�H÷LWLP�NRQXVXQGD�PHVOHNL�ELU� WH]LQ�
hD]ÕUODQPDVÕ�YH�EX�WH]LQ�\|UHVHO�GLOGH�VXQXOPDVÕ�YH�VDYXQXOPDVÕ� 

��� g÷UHWLP� GLOL� RODUDN� \|UHVHO� GLOL� NXOODQDQ� ELU� VÕQÕIWD� UHIDNDWOL� VWDM�
X\JXODPDVÕ� 

���dRNOX�RUWDP�ND\QDNODUÕQGDQ�\DUDUODQPD�YH�|÷UHWLP�PDWHU\DOL��UHWPH� 
�����|÷UHWLP�\ÕOÕQGDQ�LWLEDUHQ��oLIW�GLOOL� VÕQÕIODUGD�|÷UHWLP�\DSDFDN� LONRNXO�

|÷UHWPHQOHUL� |]HO� ELU� VÕQDYOD� DOÕQDFDNODUGÕU�� 6ÕQDYODUGD� H÷LWLPOHUL� ER\XQFD� GLOGH�
ND]DQGÕNODUÕ� EHFHULOHU� GLNNDWH� DOÕQDFDNWÕU�� 6WDM\HU� LONRNXO� |÷UHWPHQOHUL�� g÷UHWPHQ�
<HWLúWLUPH�(QVWLW�V�QGHNL�LNLQFL�\ÕOODUÕQGD�oLIW�GLOOL�VÕQÕIODUGD�X\JXODPDOÕ�PHVOHNL�ELU�
IRUPDV\RQ�H÷LWLPL�J|UHFHNOHUGLU��%XOOHWLQ�2IILFLHO��������1R����� 

�
������g÷UHWPHQOHULQ�+L]PHW�øoL�(÷LWLPL�
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g÷UHWPHQOHULQ�KL]PHW�LoL�H÷LWLPL�LoLQ��DNDGHPL�P�IHWWLúL��PLOOL�H÷LWLP�E|OJH�
birimleri müdürü) ve yöresel dil b|OJH�WHIWLú�NXUXOX�LOH�LúELUOL÷L�\DSÕODUDN��DNDGHPLN�
IRUPDV\RQ�SODQÕ�oHUoHYHVLQGH�úXQODU�|QHULOPHNWHGLU� 

���dLIW�GLOOL�|÷UHWLP�VLWHOHULQGH�\|UHVHO�GLO�|÷UHWHQ�|÷UHWPHOHU� LoLQ�E|OJHOHU�
DUDVÕ�HQ�D]�ELU� VWDM�� NRQX\D�J|UH�� DNDGHPLN�GH÷LúLP�YH�X\XP�DoÕVÕQGDQ��)UDQVÕ]FD�
|÷UHWPHQOHUL��IRUPDW|U�|÷UHWPHQOHU�YH�JH]LFL�|÷UHWPHQOHU�LoLQ�ELU�VWDM�G�]HQOHPHVL� 

��� dLIW� GLOOL� |÷UHWLP� NRQXODUÕ\OD� LOJLOL� DUDúWÕUPD� IRUPDV\RQODUÕ�� GLOVHO�
HWNLOHúLPOHUL� JHOLúWLUPH� \ROODUÕ�� LNL� GLOLQ� \DSÕODQGÕUÕOPDVÕ� X\JXODPDODUÕ�� NDYUDPD�
stratejLOHULQL� IDUNOÕODúWÕUPD�� )UDQVÕ]FD� |÷UHQLPL� LOH� \|UHVHO� GLO� |÷UHQLPL� DUDVÕQGDNL�
HWNLOHúLPOHULQ�G�]HQOHQPHVL� 

+L]PHW� |QFHVL� YH� KL]PHW� LoL� H÷LWLPH� NDWNÕ� VD÷ODPDN� �]HUH�� oLIW� GLOOL� VÕQÕI�
IRUPDW|U� |÷UHWPHQOHUL� LoLQ� NDGURODU� WDKVLV� HGLOHFHNWLU� �%XOOHWLQ� 2IILFLHO, 2001: 

No:33).   

�
���6RQXoODU�
1. $YUXSD�<|UH�YH\D�$]ÕQOÕN�'LOOHUL�6|]OHúPHVL����.DVÕP�����
GH� LP]D\D�

DoÕOPÕú�ROPDVÕQD�UD÷PHQ��)UDQVD�WDUDIÕQGDQ���0D\ÕV�����
GD�LP]DODQPÕúWÕU� 
��� )UDQVD
GD� oLIW� GLOOL� |÷UHWLP�� EDúNDQÕ� 5HNW|U�Q� RODQ� <|UHVHO� 'LOOHU�

Akademik KXUXOXQXQ�VRUXPOXOX÷X�DOWÕQGD�\DSÕOPDNWDGÕU�� 
���)UDQVD
GD�oLIW�GLOOL�|÷UHWLP��\|UHVHO�GLOOHULQ�HWNLQ�ROGX÷X�E|OJHOHUGH�UHNW|U�

X\JXQ�J|UG�÷�� WDNGLUGH�\DSÕODELOPHNWHGLU��dLIW�GLOOL�|÷UHWLPLQ�\DSÕOGÕ÷Õ�RNXOODU�YH�
kurumlar mevcut idari düzenlemelere göre faaliyet göstermektedirler. 

���dLIW�GLOOL�|÷UHWLP��IDUNOÕ�|÷UHWLP�NDGHPHOHULQH�X\JXQ�IDUNOÕ�G�]HQOHPHOHUH�
J|UH��HúLW�VDDW�LONHVLQH�\D�GD�LPPHUVLRQ�\|QWHPLQH�J|UH�\DSÕOPDNWDGÕU� 
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���dLIW�GLOOL� H÷LWLP�|QFHOLNOL�RODUDN�GDKD�|QFH�ELU�oLIW�GLOOL�|÷UHWLP�J|UP�ú�
olan ö÷UHQFLOHUH� YHULOPHNWHGLU�� 'L÷HU� |÷UHQFLOHU� LoLQ� LOJLOL� H÷LWLPFLOHULQ� J|U�úOHUL�
gerekmektedir. 

��� � dLIW� GLOOL� |÷UHWLP� \DSDQ� NXUXPODUGD� YH� E|O�POHUGH� oDOÕúDFDN� H÷LWLP�
SHUVRQHOL�VHoLOLUNHQ�\|UHQLQ�|]HOOLNOHUL�GLNNDWH�DOÕQPDNWDGÕU� 

���dLIW�GLOOL�|÷UHWLP��|÷UHQcilerin zihinsel, dilsel ve kültürel kapasitelerinin 

JHOLúPHVLQH� NDWNÕ� VD÷ODPD\Õ�� DQD� N�OW�U�Q� ELU� SDUoDVÕ� NDEXO� HGLOHQ� \|UHVHO�
N�OW�UOHULQ� YDUOÕNODUÕQÕ� V�UG�UPHVLQL� YH� QLKDL� DPDo� RODUDN� GD� $YUXSDOÕ� NLPOL÷LQL�
ROXúWXUPD\Õ�KHGHIOHPHNWHGLU� 

��� øONRNXOGDQ��QLYHUVLWH\H�NDGDU�RODQ� W�P�|÷UHWLP� NDGHPHOHULQGH� oLIW� GLOOL�
|÷UHWLP�SURJUDPODUÕ�X\JXODPD\D�NRQPXúWXU� 

���7�UNL\H�$oÕVÕQGDQ�2ODVÕ�6RQXoODUÕ�
7�UNL\H��$YUXSD�%LUOL÷L�8\XP�<DVDODUÕ� oHUoHYHVLQGH� \|UHVHO� GLOOHUOH� LOJLOL�

|÷UHWLP�G�]HQOHPHOHULQH�JLWPLúWLU��%X�ED÷ODPGD�������VD\ÕOÕ�<DEDQFÕ�'LO�(÷LWLPL�YH�
g÷UHWLPL� .DQXQXQXQ� DGÕQÕ� <DEDQFÕ� 'LO� (÷LWLPL� YH� g÷UHWLPL� LOH� 7�UN�
9DWDQGDúODUÕQÕQ�)DUNOÕ�'LO�YH�/HKoHOHULQLQ�g÷UHQLOPHVL�+DNNÕQGD�.DQXQ�ELoLPLQGH�
GH÷LúWLUPLúWLU�� <DSÕODQ� GH÷LúLNOLN� oHUoHYHVLQGH�� 0LOOL� (÷LWLP� %DNDQOÕ÷Õ� "Türk 

9DWDQGDúODUÕQÕQ�*�QO�N�<DúDPODUÕQGD�*HOHQHNVHO�2ODUDN�.XOODQGÕNODUÕ�)DUNOÕ�'LO�YH�
/HKoHOHULQ� g÷UHQLOPHVL� +DNNÕQGD� <|QHWPHOLN�� DGÕ\OD� G|UW� E|O�PGHQ� ROXúDQ� ELU�
\|QHWPHOLN� KD]ÕUODPÕúWÕU�� $GÕ� JHoHQ� \|QHWPHOLN�� \|UHVHO� GLOOHULQ� |÷UHWLPLQL� NXUV�
düzeyinde d�]HQOHPHNWHGLU��5HVPL�*D]HWH��������������VD\Õ��������� 

<|UHVHO� GLOOHUOH� LOJLOL� RODUDN� ELU� $YUXSD� %LUOL÷L� �\HVL� RODQ� )UDQVD
GDNL�
X\JXODPDODUD� EDNÕOGÕ÷ÕQGD�� 7�UNL\H
GH� \|UHVHO� GLOOHULQ� |÷UHWLPLQLQ� NXUV� G�]H\LQGH�
NDOPD\DFD÷Õ� YH� RNXOODúPD� WDOHSOHULQLQ� GH� JHOHELOHFH÷L� V|\OHQHELOLU�� %X� QHGHQOH��
$YUXSD� %LUOL÷L� �\HOL÷L� LoLQ� X]XQ� V�UHGHQ� EHUL� oDOÕúPDODU� \DSPDNWD� RODQ� 7�UNL\H�
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|QFHOLNOH� $YUXSD� %LUOL÷LQH� �\H� �ONHOHUGH� X\JXODPD\D� NRQPXú� EXOXQDQ� \|UHVHO�
GLOOHULQ�|÷UHWLPL� LOH� LOJLOL�\DVDO�G�]HQOHPHOHUL�YH�X\JXODPD�ELoLPOerini inceleyerek 

kendi sosyo-N�OW�UHO�\DSÕVÕQD�X\JXQ�PRGHOOHU��UHWPHN�GXUXPXQGDGÕU�� 
'L÷HU�\DQGDQ��\|UHVHO�GLOOHUOH�oLIW�GLOOL�|÷UHWLPLQ�7�UNL\H�úDUWODUÕQGD�VL\DVDO�

ELU� ER\XW� ND]DQDELOPH� LKWLPDOL� GH� J|]� DUGÕ� HGLOHPH]��h]HULQGH� EXOXQGX÷X� FR÷UDIL�
\DSÕ�� 7�UNL\H
QLQ� \|UHVHO� GLOOHUOH� LOJLOL� G�]HQOHPHOHUGH� oRN� KDVVDV� ROPDVÕQÕ�
JHUHNWLUPHNWHGLU�� %DWDQ� ELU� GHYOHWLQ� \HULQH� oRN� ]RU� úDUWODUGD� NXUXODQ� 7�UNL\H�
&XPKXUL\HWL�� WDNDWLQLQ� �]HULQGH� EHGHOOHU� |GH\HUHN� EX� FR÷UDI\DGD� YDUOÕ÷ÕQÕ�
V�UG�UPH\H� oDOÕúPDNWDGÕU�� %X� |GHQHQ� EHGHOOHULQ� �ONHQLQ� ELUOL÷LQL� YH� GLUOL÷LQL�
J�oOHQGLUHELOPHVL� LoLQ�� NRQX� LOH� LOJLOL� NXUXP� YH� NXUXOXúODUÕQ� |QFHOLNOL� RODUDN�
�7�UNL\H
QLQ� úX� DQGDNL� GXUXPX� \|UHVHO� GLOOHUOH� oLIW� GLOOL� |÷UHWLP� \DSPD\D� X\JXQ�
PX"��VRUXVXQX�FHYDSODQGÕUPDODUÕ�JHUHNPHNWHGLU� 

 
 

.$<1$.d$�
Bulletin Officiel, (13.09.2001, No:33) "Mise en place d’un enseignement 

bilingue en langues régionales soit dans les écoles, colleges et lycées "langues 

régionales", soit dans des sections "langues régionales" dans les écoles, 

colleges et lycées". Paris. 

 -------------------, "Modalités de mise en oeuvre de l'enseignement bilingue a 

parité horaire". Paris. 

-------------------, "Orientations générales". Paris. 

-------------------, "Organisations des enseignements". Paris. 

-------------------, "Objectifs linguistiques de l'enseignement bilingue". Paris. 

-------------------, "Recrutement et formation des maitres". Paris. 

-------------------, "Formation initiale". Paris. 
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Changing environmental conditions, and human wants and needs have also 
resulted changes in the qualities of both human resources and tourism 
enterprises and increased the importance of employees training. Today, 
however, most of the enterprises can not deal with the training of their 
employees due to its high cost or they use simple methods of training, and 
consequently they can not attain the desired results. Tourism enterprises can 
solve the problem of training by cooperating with each other. In the field of 
training and establishing “Strategic Sectoral Education Organizations” In 
this study the feasibility of “Strategic Sectoral Education Organizations” to 
tourism sector and opinions of the enterprises concerning this issue were 
studied. j�k
wZxuy�i�zF{�o

 Tourism, Enterprise, Education, Human Resource, Strategic 
Industrial Education Organizations. 
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*ø5øù�
 2UJDQL]DV\RQODUÕQ�HWNLQOLN�YH�YHULPOLOL÷LQLQ�LQVDQ�ND\QDNODUÕ�\|QHWLPL�LOH�
RODQ� ED÷ODQWÕVÕ� J�Q�P�]GH� JLGHUHN� GDKD� L\L� DQODúÕOPD\D� EDúODPÕúWÕU�� %XQXQ�
VRQXFXQGD�� |UJ�WOHULQ� LQVDQ� ND\QDNODUÕQD�� HQ� D]� WHNQRORML� YH� �U�Q� NDGDU� |QHP�
YHUPHOHUL� JHUH÷L� RUWD\D� oÕNPÕúWÕU��%X�JHUHNOLOLN�� NHQGLQL� HPHN� \R÷XQ� LúOHWPHOHU�
RODQ� WXUL]P� LúOHWPHOHULQGH� GDKD� ID]OD� J|VWHUPLú� YH� KHU� JHoHQ� J�Q� LúJ|UHQOHUGH�
H÷LWLPLQ�HNVLNOL÷L�KLVVHGLOPH\H�EDúODPÕúWÕU� 
 *�Q�P�]GH� LQVDQ� LVWHNOHULQLQ� WHNQRORML\H� SDUDOHO� KÕ]OD� JHOLúPHVL� YH�
GH÷LúPHVL�� HQ� EHOLUJLQ� HWNLOHULQL� Lú� KD\DWÕQGD� J|VWHUPLúWLU�� %X� GXUXP�� PDO� YH�
KL]PHW� �UHWHQ� LúOHWPHOHULQ� GH� NHQGLOHULQL� \HQL� NRúXOODUD� X\DUODPDVÕQÕ� ]RUXQOX�
EÕUDNPÕúWÕU�� +Õ]OÕ� GH÷LúLP� NDUúÕVÕQGD� |UJ�Q� H÷LWLP� NXUXPODUÕQGD� YHULOHQ� H÷LWLP�
\HWHUVL]� NDOPÕú� YH� LQVDQ� ND\QDNODUÕQÕQ� H÷LWLPLQLQ� Lú� \DúDPÕ� ER\XQFD� GHYDP�
HWPHVL� JHUHNOLOL÷L� RUWD\D� oÕNPÕúWÕU�� $QFDN�� LúJ|UHQOHULQ� H÷LWLPOHUL� LúOHWPHOHU� YH�
|]HOOLNOH� GH� VH]RQOXN� oDOÕúDQ� WXUL]P� LúOHWPHOHUL� LoLQ� E�\�N� ELU� PDOL\HW� XQVXUX�
ROPDNWD�YH�|]HOOLNOH�N�o�N�|OoHNOL� WXUL]P�LúOHWPHOHUL� LQVDQ�ND\QDNODUÕQD�\DWÕUÕP�
\DSPDNWDQ� NDoÕQPDNWDGÕU�� %X� GXUXP�� oDOÕúDQODUÕQ� GH÷LúHQ� NRúXOODUD� X\JXQ�
H÷LWLOPHOHULQGH� LúOHWPHOHUL� \HQL� DUD\ÕúODUD� \|QHOWPLúWLU�� g]HOOLNOH�� J�Q�P�]�
UHNDEHW� úDUWODUÕ�� LQVDQ� ND\QDNODUÕQÕQ� GDKD� LúOHWPH\H� JHOPHGHQ� EHOLUOL� EHFHUilere 
VDKLS� ROPDODUÕ� JHUHNVLQLPLQL� |QH� oÕNDUGÕ÷ÕQGDQ�� VRUXQXQ� DúÕOPDVÕQGD� \HQL�
DUD\ÕúODU� SHUVSHNWLILQGH� � VWUDWHMLN� RUWDNOÕNODU� LúOHWPHOHULQ� GL÷HU� ED]Õ� VRUXQODUÕQÕQ�
DúÕOPDVÕQGD� ROGX÷X� JLEL� H÷LWLP� VRUXQODUÕQÕQ� DúÕOPDVÕQGD� GD� ELU� o|]�P� RODUDN�
görülebilir (Eugene, 1996:71-78). 

,��$5$ù7,50$1,1�.$95$06$/�d(5d(9(6ø�
�����7XUL]P�øúOHWPHOHUL�
7XUL]P�LúOHWPHOHUL��JHoLFL�ELU� V�UH� LoLQ�\HU�GH÷LúWLUPH�ROD\ÕQÕQ�GR÷XUGX÷X�

VH\DKDW� YH� NRQDNODPD� JHUHNVLQLPOHULQLQ� YH� EXQD� ED÷OÕ� GL÷HU� JHUHNVLQLPOHULQ�
tatminine yarayan mal ve hizPHWOHULQ� �UHWLOPHVLQL� YH� SD]DUODQPDVÕQÕ� VD÷OD\DQ�
HNRQRPLN� YH� WHNQLN� ELULPOHU� RODUDN� WDQÕPODQPDNWDGÕU� �%DUXWoXJLO�� ����������
7XUL]P�LúOHWPHOHULQLQ�WHPHO�DPDFÕ�� WXULVWOHULQ�EDúWD�NRQDNODPD�ROPDN��]HUH�W�P�
LKWL\DoODUÕQD� FHYDS� YHUHELOPHNWLU�� 7XUL]P� ROD\Õ� LOH� RUWD\D� oÕNDQ� JHUHNVLQLPOHULQ�
NDUúÕODQPDVÕ� DPDFÕQD� \|QHOLN� RODUDN� WXULVWLN� PDO� YH� KL]PHW� �UHWHQ�� SD]DUOD\DQ�
LúOHWPHOHU�� \D\JÕQ� RODUDN� \HULQH� JHWLUGLNOHUL� IRQNVL\RQODU� DoÕVÕQGDQ�
VÕQÕIODQGÕUÕOPDNWDGÕU�� %X� ED÷ODPGD�� WXUL]P� LúOHWPHOHUL�� �o� DQD� DODQGD� IDDOL\HW�
göstermektedir (Barutçugil, 1989:52): 

x Konaklama ve yeme-LoPH�LúOHWPHOHUL� 
x 6H\DKDW�YH�XODúWÕUPD�LúOHWPHOHUL� 
x 'L÷HU�WDPDPOD\ÕFÕ�KL]PHW�VXQDQ�LúOHWPHOHU� 
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7XUL]P� LúOHWPHOHUL� LoLQGH�� NRQDNODPD� IRQNVL\RQXQX� \HULQH� JHWLUHQ�
LúOHWPHOHU� NRQDNODPD� LúOHWPHOHULGLU�� .RQDNODPD� LúOHWPHOHUL�� WHPHOGH�
P�úWHULOHULQLQ� NRQDNODPD� LKWL\DFÕQÕ� NDUúÕOD\DQ�� EXQXQ� \DQÕQGD� \HPH�� LoPH��
H÷OHQPH� YE�� KL]PHWOHUL� GH� VXQDQ� LúOHWPHOHUGLU��.RQDNODPD� LKWL\DFÕQÕ� NDUúÕOD\DQ�
LúOHWPHOHU� GH� NHQGL� LoLQGH� RWHO�� PRWHO�� SDQVL\RQ�� WDWLO� N|\��� WHUPDO� WHVLVOer, 
NDPSLQJ�� KRVWHO�� REHUM� YE�� RODUDN� VÕQÕIODQGÕUÕOPDNWDGÕU�� *�Q�P�]GH� NRQDNODPD�
LúOHWPHOHUL�LoLQGH��HQ�ID]OD�|QHP�WDúÕ\DQ�YH�GDKD�ID]OD�VD\ÕGD�NRQDNODPD\D�RODQDN�
WDQÕ\DQ� LúOHWPHOHU� RWHOOHU� YH� WDWLO� N|\OHUL� GLNNDWL� oHNPHNWHGLU�� <XNDUÕGD� ELOJL�
verilen turizP� LúOHWPHOHULQLQ� JHQHO� |]HOOLNOHUL�� ]DPDQD� NDUúÕ� GX\DUOÕ� ROPDVÕ���
emek-\R÷XQ�LúOHWPHOHU�ROPDVÕ��GLQDPLN�ROPDVÕ���J�Q�Q����VDDWL�IDDOL\HW�J|VWHUHQ�
LúOHWPHOHU�ROPDVÕ��O�NV�LKWL\Do�RODQ�WDWLO��GLQOHQPH�LKWL\DFÕQÕ�NDUúÕOD\DQ�LúOHWPHOHU�
ROPDVÕGÕU���ùHQHU�������16-18): 

����(÷LWLP�
(÷LWLP�� JHQHO�RODUDN�ELUH\LQ� \DúDGÕ÷Õ� WRSOXPGD�\HWHQH÷LQL�� WXWXPODUÕQÕ� YH�

ROXPOX� GH÷HUGHNL� GL÷HU� GDYUDQÕú� ELoLPOHULQL� JHOLúWLUGL÷L� V�UHoOHU� WRSODPÕ� RODUDN�
WDQÕPODQPDNWDGÕU� �7H]FDQ�� ��������� (÷LWLP�� D\QÕ� ]DPDQGD� WRSOXPXQ� JHOLúPH�
düzeyini J|VWHUHQ��NDONÕQPDQÕQ�WHPHO�J�G�OH\LFL�ELU�|÷HVL�RODQ��WRSOXPGDNL�D\GÕQ�
WDEDNDQÕQ� PLNWDUÕQÕ� DUWÕUDQ�� EX� LQVDQODUÕQ� NDUDNWHUOHULQL� JHOLúWLUHQ�� PLOOL� ELUOL÷L�
VD÷OD\DQ� |QHPOL� YH� YD]JHoLOPH]� ELU� |÷H� RODUDN� NDEXO� HGLOPHNWHGLU� �$WDNOÕ��
1992:64). 

øúOHWPHOHU� LVH� H÷LWLPL�� LúJ|UHQOHULQ� Lú� LOH� LOJLOL� KXVXVODUGD� ELOJL� YH�
\HWHQHNOHULQL� DUWÕUDQ�� E|\OHFH� |UJ�W� VWUDWHMLVLQLQ� EDúDUÕVÕQD� NDWNÕGD� EXOXQDQ� DUDo�
RODUDN� J|UPHNWHGLU� �%RXQGV� YG��� �����������%X� DoÕGDQ�EDNÕOÕUVD� H÷LWLP�� LúOHWPH�
LoLQGH� YH\D� GÕúÕQGD�� IRUPDO� SURJUDPODU� yolu ile veya kendi kendine tecrübe 
ND]DQPD� \ROX� LOH� ELU� NLúLQLQ� ELOJL�� \HWHQHN� YH� EHFHULOHULQGH� GH÷LúLNOLN� \DSPD�
IDDOL\HWL� RODUDN� DoÕNODQDELOPHNWHGLU� �+DUYH\� YH� %RXYHQ�� ��������-325). 
'�Q\DGD�� GH÷LúLPLQ� KÕ]ÕQÕQ� ROGXNoD� DUWWÕ÷Õ� J�Q�P�]GH�� 3HWHU� 'UXFNHU� NRQuyu 
GHVWHNOHU�ELU�YXUJX�\DSPDNWD�YH�NHQGLVLQL�HQ�JHo�KHU�G|UW�\ÕOGD�ELU�\HQLOHPH\HQ�
ELUH\LQ�LúOHYVL]�NDODFD÷ÕQÕ�LIDGH�HWPHNWHGLU��.RoHO������������ 

�����7XUL]P�øúOHWPHOHULQGH�(÷LWLPLQ�gQHPL�
øQVDQ�IDNW|U��KHU�RUJDQL]DV\RQXQ�JHQHO�EDúDUÕVÕQGD�|QHPOL�URO�R\QDmakla 

ELUOLNWH��|]HOOLNOH�LQVDQODUÕQ�D÷ÕUODQGÕ÷Õ�KL]PHW�VHNW|U�QGH�EX�URO�Q�|QHPL�GDKD�GD�
E�\�NW�U�� øúJ�F�Q��ROXúWXUDQ� LQVDQODUÕQ�oR÷X�EX� VHNW|UGH�P�úWHULOHUOH�GR÷UXGDQ�
LOLúNL� LoLQGHGLU� YH� RUJDQL]DV\RQXQ� JHQHO� DPDoODUÕQD� XODúPDVÕQGD� |QHPOL� URO�
R\QDPDNWDGÕU� �0XOOLQV�� ����������� %LU� oRN� HQG�VWUL� GDOÕQGD� RWRPDV\RQ�� LQVDQ�
IDNW|U�Q�Q� |QHPLQL� D]DOWPÕúVD� GD�� EX� GXUXP� WXUL]P� LúOHWPHOHULQGH� VRQ� GHUHFH�
]D\ÕI�ROPXúWXU�� 

3HUVRQHOLQ� YHULPOL� oDOÕúPDVÕ� YH� P�úWHUL� PHPQXQL\HWL�� GL÷HU� LúOHWPHOHUGH�
ROGX÷X� JLEL� WXUL]P� LúOHWPHOHULQLQ� EDúDUÕVÕQGD� GD� WHPHO� IDNW|UG�U�� *�Q�P�]GH��
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P�úWHUL\L� PHPQXQ� HGHPH\HQ� WXUL]P� LúOHWPHOHULQLQ� YDU� ROPDVÕ� YH� DFÕPDVÕ]�
UHNDEHW� úDUWODUÕ� DOWÕQGD� YDUOÕNODUÕQÕ� NRUX\DELOPHVL� P�PN�Q� GH÷LOGLU� �gU�F�� YH�
$YFÕ�������������%X�GXUXP�� LúOHWPHOHULQ�PHYFXW� LúJ|UHQOHULQ�H÷LWLP�G�]H\OHULQL�
V�UHNOL�\�NVHOWPH\H�oDOÕúPDODUÕQÕQ�QHGHQOHULQL�GH�ELU�DoÕGDQ�RUWD\D�NR\PDNWDGÕU�
(Oliver, 2001:7-����� $QFDN�� oDOÕúDQODUÕQ� H÷LWLOPHVL�� VDGHFH� ELU� LúOHWPHQLQ�
o|]HELOHFH÷L� VRUXQ� GH÷LOGLU�� *�Q�P�]GH�� �QLYHUVLWH� PH]XQODUÕQÕQ� ELOH� E�\�N�
oR÷XQOX÷XQXQ�HWNLQ�ELU�RUJDQL]DV\RQ��\HVL�RODUDN�oDOÕúDELOPHN�DoÕVÕQGDQ�JHUHNOL�
ILNLUOHUL��DoÕNoD��\D]ÕOÕ�YH�V|]O��RODUDN�LOHWHELOPH��LQVDQODUOD�ELU�DUDGD�oDOÕúDELOPH�
YH�NLúLQLQ�IDDOL\HWOHULQGH�|QFHOLNOHU�KL\HUDUúLVL�ROXúWXUDELOPH�JLEL�WHPHO�EHFHULOHUH�
sahip oOPDGÕNODUÕ� J|U�OPHNWHGLU� �'UXFNHU�� ��������� 'ROD\ÕVÕ\OD� LQVDQ�
ND\QDNODUÕQÕQ�H÷LWLPL�VRQ�GHUHFH�NDUPDúÕN�ROXS��SRWDQVL\HOL�\�NVHN�\|QHWLFLOHULQ�
|QGHUOL÷LQGH� LúOHWPH� oDOÕúDQODUÕQÕQ� ELUH\VHO� YH� NROOHNWLI� ]LKLQVHO� DNWLYLWHOHULQLQ�
NXUXPVDO�LONHOHUL�ÕúÕ÷ÕQGD�ELU araya getirilmelerini gerektiren bir sorundur. 

����(÷LWLPGH�<HU�YH�(÷LWLP�2UJDQODUÕQÕQ�%HOLUOHQPHVL�
(÷LWLP� \DSÕODFDN� DODQ� YH� H÷LWLP� NRQXODUÕQÕQ� EHOLUOHQPHVL�� H÷LWLP�

SURJUDPODUÕQÕQ� JHOLúWLULOPHVL�� H÷LWLP� SODQÕQÕQ� KD]ÕUODQPDVÕ�� oDOÕúDQODUÕQ� H÷LWLP�
ihtiyaçlaUÕQÕQ� VDSWDQPDVÕ�� H÷LWLP� DODFDN� RODQODUÕQ� VHoLOPHVL�� H÷LWLPOHULQ� SROLWLND�
SODQ�YH�SURJUDPODU�GDKLOLQGH�LFUD�HGLOPHVL��H÷LWLPLQ�NRQXVXQX�ROXúWXUXU��g]GHQ��
2001:169). 

(÷LWLPGH��H÷LWLPLQ�KDQJL�RUJDQODU�WDUDIÕQGDQ�YH�QHUHGH�\DSÕODFD÷ÕQÕQ�WHVSLW�
edilmesi de önePOL�ELU�NRQX�RODUDN�LúOHWPHOHULQ�NDUúÕVÕQD�oÕNPDNWDGÕU��3HUVRQHOLQ�
H÷LWLPL��LúOHWPHQLQ�Lo�RUJDQODUÕ�DUDFÕOÕ÷Õ\OD�JHUoHNOHúWLULOHELOHFH÷L�JLEL�LúOHWPH�GÕúÕ�
RUJDQODU� RODQ� �QLYHUVLWHOHU� YH\D� |]HO� H÷LWLP� NXUXOXúODUÕ� LOH� H÷LWLP� X]PDQODUÕ�
WDUDIÕQGDQ� GD� JHUoHNOHútirilebilmektedir. øúOHWPHOHUGH�� \|QHWLFL� NDGURQXQ� H÷LWLPL�
RQODUD� H÷LWLP� YHUHELOHFHN� GDKD� �VW� NDGHPH� ELU� \|QHWLFL� JUXEX� ROPDGÕ÷ÕQGDQ�
JHQHOOLNOH� LúOHWPH� GÕúÕ� RUJDQODU� WDUDIÕQGDQ� \HULQH� JHWLULOPHNWH� LNHQ�� RUWD� YH� DOW�
NDGHPH� \|QHWLFLOHU� LOH� SHUVRQHOLQ� H÷LWLPL� LVH�� GDKD� oRN� LúOHWPH� LoL� RUJDQODU�
WDUDIÕQGDQ� \�U�W�OPHNWHGLU�� $QFDN�� �ONHPL]GH� WXUL]P� LúOHWPHOHULQLQ� oR÷XQXQ�
N�o�N�|OoHNOL�ROGX÷X��VH]RQOXN�oDOÕúWÕ÷Õ��H÷LWLP�PDOL\HWOHULQLQ�ID]OD�ROGX÷X�YH�D]�
VD\ÕGD� SHUVRQHO� oDOÕúWÕUGÕ÷Õ� G�ú�Q�O�UVH�� LúOHWPH� GÕúÕ� NLúLOHUden daha fazla 
\DUDUODQÕOPDVÕ�JHUHNPHNWHGLU�� 

�����7�UNL\H¶GH�7XUL]P�(÷LWLPLQLQ�<DSÕVÕ�
7�UNL\H¶GH� WXUL]P� H÷LWLPL� ����� \ÕOÕQGD� ³7XUL]P� 0HVOHN� .XUVODUÕ´QÕQ�

DoÕOPDVÕ�YH�ED]Õ�WXUL]P�GHUQHNOHULQLQ�G�]HQOHGL÷L�³7HUF�PDQ�5HKEHUOLN�.XUVODUÕ´�
LOH� EDúODPÕú� YH� ��� \ÕOOD� \DNÕQ� G|QHPGH� EHOOL� VHYL\H\H� XODúPÕúWÕU�� ����� \ÕOÕQGD�
7XUL]P�YH�7DQÕWPD�%DNDQOÕ÷ÕQÕQ�NXUXOPDVÕ�YH� WXUL]P�H÷LWLPL�LOH� LOJLOL�RODUDN� ,,��
%Hú� <ÕOOÕN� .DONÕQPD� 3ODQÕ� G|QHPLQGHQ� LWLEDUHQ� WXUL]P� SHUVRQHOL� \HWLúWLULOPHVL�
NRQXVXQD�H÷LOLQPLúWLU��7LPXU������������$QFDN��oHúLWOL�QHGHQOHU�YH�LPNDQVÕ]OÕNODU�
VRQXFX��\HWHUOL�YH�VRUXQODUD�N|NO��o|]�P�JHWLUHELOHFHN�ELU�WXUL]P�H÷LWLP�SROLWLNDVÕ�
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X\JXODQDPDGÕ÷Õ� GD� J|U�OPHNWHGLU�� *HQHO� RODUDN�� 7�UNL\H¶GH� WXUL]P� H÷LWLPLQLQ�
JHQHO� \DSÕVÕ� LQFHOHQGL÷LQGH�� JHQHO� WXUL]P� H÷LWLPL�� PHVleki veya teknik turizm 
H÷LWLPL�ROPDN��]HUH�LNL�NÕVPD�D\UÕOPDNWDGÕU���7LPXU�����������6H]JLQ����������-
142). 

*HQHO�WXUL]P�H÷LWLPL�NDSVDPÕQGD��\D\JÕQ�YH�|UJ�Q�WXUL]P�H÷LWLPL�RODUDN�LNL�
DQD� EDúOÕN� DOWÕQGD� H÷LWLP� YHULOPHNWHGLU�� <D\JÕQ� WXUL]P� H÷LWLPLQLQ� DPDFÕ� 
WRSOXPGD�WXUL]P�ELOLQFLQL�X\DQGÕUPDNWÕU��|UJ�Q�WXUL]P�H÷LWLPLQLQ�DPDFÕ�LVH��LON�YH�
RUWD� |÷UHWLPGH� |÷UHQFLOHUH� QRUPDO� GHUVOHU� \DQÕQGD� WXUL]P� H÷LWLPL� LOH� LOJLOL�
GHUVOHUOH�GH�\DUGÕPFÕ�ROPDNWÕU� 

ÖUJ�Q� WXUL]P� H÷LWLPL� RODUDN� WD� DGODQGÕUÕODQ� PHVOHN� G�]H\GH� IRUPDsyon 
YHUHQ�WXUL]P�H÷LWLP�YH�|÷UHWLPLQLQ�DPDFÕ��WXUL]P�VHNW|U�Q�Q�GH÷LúLN�GDOODUÕ�LoLQ�
ELOJLOL��EHFHULNOL�\HWHQHNOL�YHULPOL�YH�ELOLQoOL�HOHPDQODU�\HWLúWLUPHNWLU��%X�DPDoOD��
7�UNL\H¶GH�DúD÷ÕGDNL�DúDPDODUGD�YH�NXUXPODUGD�EX�G�]H\�H÷LWLP�YHULOPHNWHGLU� 

a-�øúOHWPHOHUGH�SHUVRQHOLQ�H÷LWLPL� 
b-�(÷LWLP�PHUNH]OHULQGH�G�]HQOHQHQ�WXUL]P�H÷LWLPL� 
c-�2UWD�H÷LWLP�G�]H\LQGH�WXUL]P�H÷LWLPL� 
d-�/LVH�VRQUDVÕ�|Q�OLVDQV�H÷LWLPL� 
e-�/LVDQV�H÷LWLPL� 
f-�/LVDQV��VW��H÷LWLP� 
7�UNL\H¶GH� PHVOHNL� QLWHOLNWH� H÷LWLP� YHUHQ� NXUXPODUD� YH� H÷Ltimin 

DúDPDODUÕQD� EDNÕQFD�� NDPX\D� DLW� H÷LWLP� NXUXPODUÕ� GÕúÕQGD� SHUVRQHOLQ� LúOHWPHGH�
DoÕODQ� NXUVODU� YH� H÷LWLP�PHUNH]OHULQGH� DoÕODQ� NXUVODUOD� H÷LWLOGL÷L� J|U�OPHNWHGLU��
øúOHWPHOHU�� NHQGLOHUL� PHVOHNL� H÷LWLP� DPDFÕ\OD� NXUVODU� DoDELOHFHNOHUL� JLEL� EX� LúL�
H÷LWLP� NXUXPODUÕQD� GD� \DSWÕUDELOPHNWHGLU�� $\UÕFD�� VDGHFH� EX� Lú� LoLQ� IDDOL\HW�
J|VWHUHQ� YH� X]PDQ� HOHPDQODUÕQ� oDOÕúWÕ÷Õ� ELU� NÕVPÕQÕQ� GD� NDPX� GHVWHNOL� ROGX÷X�
NXUVODUGDQ� \DUGÕP� DODELOLUOHU�� 7�UNL\H¶GH� EX� DPDoOD� IDDOL\HW� J|VWHUHQ�J|VWHUPLú�
7XUL]P�(÷LWLPL�0HUNH]L�� 7XUL]P�*HOLúWLUPH�9DNIÕ��$PHULFDQ�+RWHO� DQG�0RWHO�
$VVRFDWLRQ�YE��NXUXPODU�YH�NXUVODUÕ�EXOXQPDNWDGÕU��'DOOÕ����������-322). 

�����7XUL]P�(÷LWLPLQLQ�*HQHO�6RUXQODUÕ�
7�UNL\H¶GH� WXUL]P� H÷LWLPLQLQ� JHQHO� WXUL]P� H÷LWLPL� G�]H\LQGH� YH� PHVOHNL�

H÷LWLP�G�]H\LQGH�ELUoRN�VRUXQX�YDUGÕU��%X�VRUXQODUÕQ�ELU�NÕVPÕ� LoHULN��ELU�NÕVPÕ�
X\JXODPD� GL÷HU� ELU� NÕVPÕ� GD� VHNW|U�Q� |]HOOL÷LQGHQ� YH� GL÷HU� QHGHQOHUGHQ�
ND\QDNODQPDNWDGÕU�� 7XUL]P� H÷LWLPLQLQ� VRUXQODUÕ� JHQHO� RODUDN� DúD÷ÕGD� EHOLUWLOHQ�
DQD�EDúOÕNODUGDQ�ROXúPDNWDGÕU� �7LPXU�� ���������.R]DN�� ����������$NWDú�� ������
326-327): 

a-7XUL]P� VHNW|U�� LOH� WXUL]P� H÷LWLPL� YHUHQ� NXUXPODU� DUDVÕQGDNL� LúELUOL÷L�
VRUXQODUÕ� 
b-�7XUL]P�H÷LWLPLQGH�HQWHJUDV\RQ�YH�NRRUGLQDV\RQ�VRUXQODUÕ� 
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c-�(÷LWLP�DUDo�YH�JHUHoOHULQLQ�HNVLNOL÷L� 
d-�6WDM�VRUXQODUÕ� 
e-�8\JXODPDOÕ�H÷LWLPin verilememesi, 
f-�'HUV�SURJUDPODUÕQÕQ�VHNW|U�Q�LKWL\DFÕQD�\|QHOLN�ROPDPDVÕ� 
g-�(÷LWLPGH�|]HO�VHNW|U�NDWNÕVÕQÕQ�VD÷ODQDPDPDVÕ��YE� 
�����6HNW|UHO�(÷LWLP�2UJDQL]DV\RQODUÕ��
*�Q�P�]GH�� N�UHVHO� UHNDEHWLQ� DUWPDVÕ� YH� LúOHWPHOHULQ� ELU� WDNÕP� SURMHOHUL�

WHN� EDúODUÕQD� JHUoHNOHúWLUHPHPHOHUL�� LúOHWPHOHUGH� VWUDWHMLN� RUWDNOÕNODUÕQ� ELUoRN�
LúOHWPH� WDUDIÕQGDQ� GH÷LúLN� DPDoODUOD� NXOODQÕOPDVÕQD� QHGHQ� ROPDNWDGÕU�� 6WUDWHMLN�
LWWLIDN�NXUPD�DPDFÕ��JHQHOOLNOH��ELU�GL÷HULQLQ�UHNDEHWoL�|]HOOLNOHULQGHQ�\DUDUODQPD��
ULVNL�G�ú�UPH��UHNDEHWL�NRQWURO�HWPH��LoHUGHNL�ELUL�\ROX\OD�NDSDOÕ�SD]DUODUD�JLUPH��
|]HO� ELU� SURMH� LoLQ� J�o� ELUOHúWLUPH� úHNOLQGH� RODELOPHNWHGLU� �+HQGU\�� ��������-
494). 

6WUDWHMLN� RUWDNOÕNODU�� LúOHWPHOHU� DUDVÕQGD� oHúLWOL� úHNLOOHUGH� RUWD\D� oÕNDQ�
GD\DQÕúPD� YH� ND\QDN� ELUOHúWLUPH� IDDliyetlerine verilen genel ad olarak 
bilinmektedir (Koçel, 2001:347). Özellikle yüksek teknolojiyle faaliyet gösteren 
VHNW|UOHUGH�IDUNOÕ�VHEHSOHUOH�KHU�JHoHQ�J�Q�GDKD�ID]OD�RUWDNOÕ÷D�JLGLOPHNWHGLU��6|]�
NRQXVX�LúOHWPHOHU��RUWDNOÕN�\ROX\OD��GDKD�KÕ]OÕ�SD]DUD�JLUPH��G�ú�N�PDOL\HWOHU�YH�
ULVN�SD\ODúÕPÕ�JLEL�NRQXODUGD�\�NVHN�DYDQWDMODU�VD÷OD\DELOLUOHU��1RUPDQ���������-
����� 6WUDWHMLN� RUWDNOÕNODUÕQ� WHPHOLQGH�� WHNQRORMLN� GH÷LúLPOHUH�� SD]DUGDNL� JOREDO�
UHNDEHWH�X\XP�VD÷OD\DELOPHN�YH�VLQHUML�\DUDWPDN�JHOPHNWHGLU��.RoHO� 2001:347). 
<HQL� G�Q\D� G�]HQLQGH� WHPHO� SROLWLNDQÕQ� ELUOLNWH� ND]DQPD\D�� \DQL� JOREDO�
LúELUOL÷LQH� GD\DOÕ� RODFD÷Õ� GD� ELU� JHUoHNWLU�� <HQL� G�]HQ�� HNRQRPLN� R\XQFXODU�
LúOHWPHOHU�DUDVÕQGD�\HQL�LúELUOL÷L�ROXúWXUXUNHQ��HNRQRPLN�P�FDGHOH\L�GH�WHPHOGHQ�
GH÷LúWLUPHNWHGLU (Asunakutlu ve Baydur, 2001:5-6). Özellikle son dönemlerde  
WHNQRORMLOHULQ� � NRPSOHNV� KDOH� JHOPHVL�� WHN� EDúÕQD� ELU� ILUPDQÕQ� ED]Õ� DODQODUD��
\DWÕUÕP�\DSPDVÕQÕ� LUUDV\RQHO�KDOH�JHWLUPLúWLU��%X�ED÷ODPGD��VRQ�\ÕOODUGD�$U- Ge 
DODQÕQGDNL� VWUDWHMLN� RUWDNOÕNODU�� HOHktronikten otomobile, uçak sanayiinden biyo-
WHNQRORML\H��KHPHQ�KHU�HQG�VWUL�NROXQGD�DUWPDNWDGÕU��*HQHUDO�0RWRUV��)RUG�0RWRU�
Company, ve Chryslerin, Ar-*H�V�UHFLQGHNL�ED]Õ�IDDOL\HWOHUL�WHNUDU�HWPHPHN�LoLQ�
��� GDOGD� D\UÕ� NRQVRUVL\XP� NXUPDVÕ� EXQD� |UQHN� RODUDN� gösterilebilmektedir 
(Business Week, 1994:78-80). 

6WUDWHMLN� LWWLIDNODU�� ]DPDQ� ]DPDQ� WXUL]P� VHNW|U�Q�Q� IDUNOÕ� DODQODUÕQGD�
IDDOL\HW�J|VWHUHQ�ELUoRN�LúOHWPH�DUDVÕQGD�GD�V|]�NRQXVX�RODELOPHNWHGLU��øúOHWPHOHU�
DUDVÕ� LWWLIDNODU� |]HOOLNOH� VRQ� \ÕOODUGD� \DúDQDQ� NRQMonktürel dalgalanmalar ve 
EXQODUÕQ� HQ� VRQXQFXODUÕQGDQ� ��� (\O�O� ROD\ODUÕQGDQ� VRQUD� GDKD� GD� DUWPÕúWÕU��
g]HOOLNOH�ELUoRN�KDYD\ROX�úLUNHWL�IDUNOÕ�DODQODUGD�GD�IDDOL\HW�J|VWHUHQ�LúOHWPHOHUOH�
LWWLIDN�\DSPÕúWÕU��%XQXQ�HQ�VRQ�|UQHNOHULQGHQ�ELULVL��'HOWD�$LU�7UDQVSort (DAT) 
ile 9LUJLQ�([SUHVV� DUDVÕQGD� \DSÕODFDN�RODQ�ELUOHúPHGLU��<LQH��$%'�8ODúWÕUPD�
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%DNDQOÕ÷ÕQÕQ� ����¶QLQ� VRQODUÕQGD� RQD\ODGÕ÷Õ� YH�$PHULFDQ�$LUOLQHV� �$$��
YH� %ULWLVK� $LUZD\V� �%$�¶QÕQ� JHoLFL� QLWHOLNWHNL� LWWLIDNÕ� |UQHN� RODUDN�
gösterilebilir (Turizm Gazetesi, Web:2002). 

dDOÕúPDGD� V|]� NRQXVX� RODQ� LWWLIDN� LVH�� H÷LWLP� DPDFÕ\OD� \DSÕODQ�
RUWDNOÕNODUGÕU�� 6WUDWHMLN� VHNW|UHO� H÷LWLP� RUJDQL]DV\RQX�� D\QÕ� VHNW|UGH� IDDOL\HW�
J|VWHUHQ� LúOHWPHOHUGHQ� PHYFXW� YH\D� RODVÕ� LKWL\Do� GX\DFDNODUÕ� |]HOOLNOHUH� VDKLS�
SHUVRQHOLQ� H÷LWLPL� DPDFÕ\OD� ROXúWXUGXNODUÕ� RUJDQL]DV\RQODU� RODUDN�
WDQÕPODQPDNWDGÕU�� 7XUL]P� VHNW|U�Q�Q� D÷ÕU� UHNDEHW� úDUWODUÕ� DOWÕQGD�� LúOHWPHOHULQ�
JHQHO�RODUDN�E|OJH�YH\D�\|UH�ED]ÕQGD�UHNDEHW�DYDQWDMÕ�\DNDOD\DELOPHVL��H÷LWLPGH�
PDOL\HWL� G�ú�UHELOPHVL� YH\D� KRPRMHQ� ELU� LúJ�F�� \DSÕVÕQD� VDKLS� RODELOPHVL��
VWUDWHMLN�VHNW|UHO�H÷LWLP�RUJDQL]DV\RQODUÕQÕQ�X\JXODPDVÕ�\DUDUOÕ�ROPDNWDGÕU�� 

�����6HNW|UHO�(÷LWLP�2UJDQL]DV\RQODUÕQÕQ�7XUL]P�øúOHWPHOHULQH��
6D÷ODGÕ÷Õ�<DUDUODU�

6HNW|UHO� VWUDWHMLN� H÷LWLP� RUJDQL]DV\RQODUÕ� �66(2��� VWUDWHMLN� RUWDNOÕNODUÕn 
LúOHWPHOHUH� VD÷ODGÕ÷Õ� ELUoRN� \DUDUD� VDKLSWLU�� %X� QHGHQOHGLU� NL�� G�Q\D� oDSÕQGD�
ELUoRN�LúOHWPH�IDUNOÕ�NRQXODUGD�VWUDWHMLN�RUWDNOÕNODUD�JLWPHNWHGLU��gUQH÷LQ��E�\�N�
SHWURO� úLUNHWOHUL� G�Q\DGDNL� ELUoRN� SHWURO� DODQODUÕQD� VWUDWHMLN� RUWDNOÕNODUOD�
girmektedirler (Hendry, 1999:475-������ d�QN��� LúOHWPH\H� UHNDEHWoL� DYDQWDM�
VD÷OD\DFDN� GH÷HUOHU� ND]DQÕPÕ� GR÷UXOWXVXQGD� ROXúWXUXODQ� VWUDWHMLN� RUWDNOÕNODU�
LúOHWPHOHUH� E�\�N� SURMHOHULQ� JHUoHNOHúWLULOPHVLQGH� |QHPOL� DYDQWDMODU�
VD÷ODPDNWDGÕU� 

(÷LWLP�DODQÕQGD�KHU�VHNW|U�LoLQ�JHUoHNOHúWLULOHFHN�66(2��LúJ|UHQ�DGD\ODUÕQD�
KHU�VHNW|U�LoLQ�JHUHNOL�RODQ�WHPHO�EHFHULOHULQ�ND]DQGÕUÕOPDVÕ��LúOHWPHOHULQ�H÷LWLPOH�
LOJLOL�JLGHUOHULQLQ�G�ú�U�OPHVL�YH�VLQHUML�\DUDWÕOPDVÕ��KDNVÕ]�UHNDEHWLQ�|QOHQPHVL��
LúOHWPHOHU� DUDVÕ� \DNÕQODúPD� YH� LúELUOL÷LQH� KD]ÕU� NDGURODUÕQ� \HWLúPHVLQH� ]HPLQ�
KD]ÕUODPDVÕ�YE��NRQXODUGD�\DUDUODU�VD÷OD\DFDNWÕU��%X�JHQHO�DPDoODU�GÕúÕQGD��66(2�
LúOHWPHOHUH��DúD÷ÕGD�EHOLUWLOHQ�NRQXODUGD�GD�|QHPOL�\DUDUODU�VD÷ODPDNWDGÕU� 

�������6WDQGDUW�øQVDQ�.D\QDNODUÕ�+DYX]ODUÕQÕQ�2OXúWXUXOPDVÕ�
$\QÕ� VHNW|UGH� IDDOL\HW� J|VWHUHQ� LúOHWPHOHUGH�� oDOÕúDQODU� E�\�N� |Oo�GH�

EHQ]HU� |]HOOLNOHU� J|VWHUPHNWHGLU�� %X� QHGHQOH�� 66(2¶ODUÕQ� H÷LWLP� P�IUHGDWODUÕ�
büyük oranda standardize edilebilir. Özellikle, kritik ve önemli becerilerin 
ND]DQGÕUÕOPDVÕ�GR÷UXOWXVXQGD�úHNLOOHQHQ�H÷LWLP�V�UHFL�VRQXFXQGD��KHP�VHNW|UGHNL�
PHYFXW� LúOHWPH� oDOÕúDQODUÕ� YH� KHP� GH� E|OJHGHNL� SRWDQVL\HO� SHUVRQHO� DGD\ODUÕ�
H÷LWLOHELOLU�� %X� GXUXPGD�� E�\�PHN� LVWH\HQ� ELU� LúOHWPH� LQVDQ� ND\QDNODUÕQÕ�
UDKDWOÕNOD�|Q�Q��J|UHELOHFH÷L�JLEL�LVWLKGDP�HGHELOLU�YH�SHUVRQHOL�WHmel becerilerle 
LOJLOL� NRQXODUGD� H÷LWPH� ]RUXQOXOX÷XQGDQ� NXUWXODELOLU�� $\UÕFD�� 66(2¶GD� H÷LWLP�
J|UHQ� oDOÕúDQ� YH\D� oDOÕúDQ� DGD\ODUÕ� WHPHO� EHFHULOHU� NRQXVXQGD� D\QÕ� P�IUHGDWÕ�
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WDNLS� HGHFHNOHULQGHQ�� LKWL\Do� GX\XODQ� G|QHPOHUGH� LúOHWPHOHU� DUDVÕQGD� SHUVRQHO�
GH÷LúLPL�\DSÕODELOLU��øELFLR÷OX����������-80).  

7XUL]P� VHNW|U�QGH�� G�Q\D� JHQHOLQGHNL� ED]Õ� VWDQGDUW� X\JXODPDODU�
XOXVODUDUDVÕ�EX�QRUPODUD�X\PD\Õ�]RUXQOX�NÕOPDNWDGÕU��8OXVODUDUDVÕ�QRUPODUD�X\PD�
]RUXQOXOX÷X��G�Q\DGD�LOJLOL�LúL�\DSDQ�LQVDQ�ND\QDNODUÕQÕQ�VWDQGDUW�ROPDVÕQÕ�YH\D�R�
VWDQGDUGD�X\JXQ�ELOJL�ELULNLPLQL�]RUXQOX�NÕODU��%XQXQ�HQ�J|]H�oDUSDQ�|UQH÷L��KHP�
VH\DKDW� KHP� GH� XODúWÕUPD� LúOHWPHOHULQL� YH� oDOÕúDQODUÕQÕ� LOJLOHQGLUHQ� ELOHWOHPH�
LúOHPLGLU�� %X� LúOHP�� KHU� SHUVRQHOLQ� D\QÕ� ELOJL� ELULNLPLQL�� VWDQGDUW� X\JXODPDODUÕ��
teriPOHUL��NÕVDOWPDODUÕ�ELOPHVLQL�]RUXQOX�NÕODU��hONHPL]GH�ELOHWOHPH�H÷LWLPL��ED]Õ�
|]HO��QLYHUVLWHOHU��GHYOHW��QLYHUVLWHOHUL�YH�NXUVODU�WDUDIÕQGDQ�YHULOPHNWHGLU� 

������+DNVÕ]�5HNDEHWLQ�gQOHQPHVL�
øúJ|UHQOHULQ� H÷LWLPL� |]HOOLNOH� N�o�N� |OoHNOL� LúOHWPHOHU� LoLQ� E�\�k bir 

PDOL\HWWLU�� %X� GXUXPD�� H÷LWLOHQ� SHUVRQHOLQ�� LúOHWPHGHQ� LOHUOH\HQ� \ÕOODUGD�
|QJ|U�OHQGHQ� NÕVD� G|QHPGH� D\UÕOGÕ÷Õ� YH� EDúND� LúOHWPHOHUH� JLWWL÷L� G�ú�Q�O�UVH��
EHQ]HU�GXUXPODU�E�\�N�ELU�KDNVÕ]�UHNDEHW�NRQXVX�RODFDN�YH�Lú�DKODNÕ�DoÕVÕQGDQ�GD�
X\JXQ� ROPD\DFDNWÕU�� 6HNW|UGHNL� LúOHWPHOHULQ� 66(2� \ROX\OD�� JHUHN� LúOHWPH�
LoLQGHNL� YH� JHUHNVH� E|OJHGHNL� LQVDQ� ND\QDNODUÕQÕ� VHNW|UH� X\JXQ� P�IUHGDWODUOD�
H÷LWPHOHUL�� LúOHWPHOHULQ� ELU� GL÷HULQLQ� \HWLúPLú� HOHPDQÕQÕ� oDOPD� JHUHNVLQLPLQL�
RUWDGDQ� NDOGÕUDFD÷ÕQGDQ� EX� \ROOD� RUWD\D� oÕNDELOHFHN� KDNVÕ]� UHNDEHW� GH� HQ� D]D�
LQHFHNWLU�� 7XUL]P� VHNW|U�QGH�� VH]RQOXN� oDOÕúPD� JLEL� IDNW|UOHULQ� GH� HWNLVL\OH�
LúJ|UHQ� GHYLU� KÕ]ÕQÕQ� \�NVHN� ROGX÷XQX� �-DPHVRQ�� ��������7DQHU�� ���������� ELU�
LúOHWPHGH� oDOÕúDQ� SHUVRQHOLQ� WDNLS� HGHQ� \ÕOODUGD� EDúND� LúOHWPHOHUGH� oDOÕúWÕ÷ÕQÕ�
G�ú�Q�UVHN�� WXUL]P�LúOHWPHOHULQLQ�66(2�ROXúWXUPDODUÕ�� WDNLS�HGHQ�\ÕOODUGD�EDúND�
LúOHWPHOHUGH� oDOÕúDQ� SHUVRQHO� LoLQ� R� LúOHWPH\L� D\UÕ� YH� PDOL\HWL� \�NVHN� H÷LWLP�
RUJDQL]DV\RQX�\DSPDNWDQ�NXUWDUDFDNWÕU��6H\PHQ����������� 

������*LGHU�7DVDUUXIX�YH�6LQHUML�6D÷ODQPDVÕ�
*�Q�P�]GH� UHNDEHW�� JOREDO� NUL]� JLEL� IDNW|UOHU� LúOHWPHOHUL� JOREDO� YH� RUWDN�

VWUDWHMLOHU� X\JXODPD\D� YH� LúOHWPHOHU� DUDVÕ� ELUOHúPHOHUH� ]RUODPDNWDGÕU�� 'H÷LúHQ�
HNRQRPLN� G�]HQ�� LúOHWPHOHUL�� HQ� L\L� ROXQDQ� DODQODUD� RGDNODQPD�� GDOJDODQPDODUD�
NDUúÕ�HVQHN�SODQODU�\DSPD�YH�PDOL\HWOHUL�HWNLOL� úHNLOGH�G�ú�UPH�\|Q�QGH� WHUFLKH�
]RUODPDNWDGÕU��$VXQDNXWOX�YH�%D\GXU��������-����%X�DoÕGDQ�EDNÕOÕQFD��66(2¶QÕQ�
�\H� LúOHWPHOHUH� |QHPOL� JHWLULOHULQGHQ� ELULVL� GH�� SHUVRQHOLQ� H÷LWLP� YH� \HWLúWLUPH�
JLGHUOHULQL�G�ú�UPHVLGLU��6HNW|UGH�IDDOL\HW�J|VWHUHQ�KHU�LúOHWPHQLQ�H÷LWLP�LoLQ�\HU�
VD÷ODPDVÕ��]DPDQ�D\ÕUPDVÕ��DGD\�EXOPDVÕ��H÷LWLFL�EXOPDVÕ�YE��ú�SKHVL]�LúOHWPHQLQ�
H÷LWLP� JLGHUOHULQL� DUWWÕUDFDNWÕU�� 66(2¶GD� LQVDQ� ND\QDNODUÕQÕQ� H÷LWLPL\OH�� VDOW� EX�
DPDoOD�NXUXOPXú�ELU�LúOHWPH�E�Q\HVLQGHNL�SURIHV\RQHO�NDGUR�X÷UDúDFD÷ÕQGDQ���\H�
LúOHWPHOHU� KHP�SHUVRQHO� H÷LWLP� JLGHUOHUL� G�ú�UHELOHFHNOHU� YH� KHP� GH� SHUVRQHOLQ�
YDVÕI� G�]H\LQL� \�NVHOWHELOHFHNOHUGLU� �.HOWQHU�� ���������� $\UÕFD�� KHU� LúOHWPHQLQ�
D\UÕ�D\UÕ�H÷LWLP�\HUL�YH�RUJDQÕQÕ�EHOLUOHPHVL��WHN�YH�E�\ük bir organizasyona göre 
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GDKD� GD� PDOL\HWOL� ROPDNWDGÕU�� 66(2� LOH� LúOHWPHOHU�� PDOL\HWOHUL� GH� HQ� D]D�
LQGLUHELOPHNWHGLU��'XUXPD�PDNUR�DoÕGDQ�EDNÕQFD�GD��LúOHWPHOHULQ�ND\QDNODUÕ�HWNLQ�
RODUDN� NXOODQPDODUÕ� J�Q�P�]GH� ELU� JHUHNOLOLNWLU� YH� EX� GXUXP� JOREDOOHúPH�
göstHUJHOHUL�DUDVÕQGD�\HU�DOPDNWDGÕU� 

�������øúOHWPHOHUDUDVÕ�øúELUOL÷LQH�+D]ÕU�.DGURODUÕQ�<HWLúPHVL��
*�Q�P�]GH� H÷LWLPOL� LúJ�F�Q�Q�� HNRQRPLN� ND\QDNODUÕQ� NXOODQÕPÕQGD�

HWNLQOLN� VD÷ODGÕ÷Õ� ELU� JHUoHNWLU�� 0DO� YH� KL]PHW� �UHWHQ� WHVLVOHULQLQ� \|QHWLPL� KHU�
NDGHPHGH� H÷LWLPOL� LúJ�F�Q�� JHUHNOL� NÕOPDNWDGÕU�� =DPDQÕ� VÕQÕUODQDQ� J�Q�P�]�
HNRQRPL�R\XQFXODUÕ�EX�NDSVDPGD�ULVNH�JLUPHPHNWH�YH�WHUFLKOHULQL�J|UHFHOL�RODUDN�
\�NVHN� PDOL\HWOL� GH� ROVD� H÷LWLPOL� LúJ�F�QGHQ� \DQD� NXOODQPDNWDGÕU�� %X� GD��
LúOHWPHOHU� DUVÕPGD� SHUVRQHO� GH÷LúLPLQL� DUWWÕUPDNWDGÕU� �$VXQDNXWOX� YH� %D\GXU��
2001:10-����� 66(2�� EX� GH÷LúLPH� WHPHO� VD÷OD\DFDN� YH� VHNW|UGHNL� LúOHWPH�
oDOÕúDQODUÕ� LoLQ� GR÷DO� ELU� ND\QDúPD� RUWDPÕ�GD� VD÷OD\DFDNWÕU��'ROD\ÕVÕ\OD�� H÷LWLP�
VÕUDVÕQGD� WDQÕúDQ� YH� GH÷LúLN� NRQXODUÕ� WDUWÕúDQ� LúJ|UHQ� DGD\ODUÕ� oDOÕúWÕNODUÕ�
LúOHWPHOHULQ�WHPVLOFLOHUL�RODUDN�GL÷HU�LúOHWPHOHUOH�LúELUOL÷LQLQ�WHPHOOHULQL�GH�DWPÕú�
RODFDNODUGÕU�� $\UÕFD�� D\QÕ� H÷LWLP� RUJDQL]DV\RQXQGD� H÷LWLP� DODQ� YH� ELUELULQL�
WDQÕ\DQ� LúOHWPH� oDOÕúDQODUÕ� E|OJHGHNL� IDUNOÕ� LúOHWPHOHUGH� NDUúÕODúVDODU� GD�
oryantasyon sorununu en aza indirebileceklerdir. 

�������8\JXODPDOÕ�(÷LWLP�2ODQD÷Õ�
7XUL]P� H÷LWLPLQLQ� WHPHO� VRUXQODUÕQGDQ� ELULVL�� LúOHWPHOHUGH� YHULOHQ� Lú� EDúÕ�

H÷LWLP� X\JXODPDODUÕ� GÕúÕQGD� X\JXODPDOÕ� H÷LWLPLQ� YHULOHPHPHVL� YH\D� X\JXODPD�
RODQD÷ÕQÕQ� D]� ROPDVÕGÕU��g]HOOLNOH� NXUVODUGD� YH� |UJ�Q� ELUoRN� H÷LWLP� NXUXPXQGD�
YHULOHQ� H÷LWLPLQ� X\JXODPD� LPNDQÕ� D]� RODUDN� J|U�OPHNWHGLU�� 6WUDWHMLN� VHNW|UHO�
H÷LWLP� RUJDQL]DV\RQODUÕQÕ� ROXúWXUDQ� LúOHWPHOHU� LVH�� LoHUL÷L� YH� LKWL\DFÕ� GDKD� L\L�
ELOPHNWH�� P�IUHGDWÕ� LKWL\DoODUD� J|UH� ROXúWXUPDNWD� YH� EXQD� J|UH� H÷LWLP�
YHUPHNWHGLU�� $\UÕFD�� RUJDQL]DV\RQXQ� SDUoDVÕQÕ� ROXúWXUDQ� LúOHWPHOHU� X\JXODPDOÕ�
H÷LWLP� RODQD÷ÕQÕ� GD� NHQGLVL� LúOHWPHQLQ� ELULPLQGH� YH\D� RUDGDQ� WHPLQ� HGHFH÷L�
PDO]HPH�\DUDWPDNWDGÕU�� 

�������%|OJHVHO�øKWL\DoODUD�8\JXQ�(÷LWLP�9HULOHELOPHVL�2ODQD÷Õ�
TurL]P�LúOHWPHOHULQLQ�RUWD\D�NR\GX÷X��U�QOHU�VHNW|U�Q�|]HOOL÷LQGHQ�GROD\Õ��

E|OJHVHO� RODUDN� IDUNOÕOÕN� GD� J|VWHUHELOPHNWHGLU��%X� GXUXP� oDOÕúDQ� SHUVRQHOLQ� GH�
IDNOÕ�GLVLSOLQOHUH�VDKLS�ROPDVÕQÕ�YH� IDUNOÕ�NRQXODUGD�ELOJL� VDKLEL�ROPDVÕQÕ�JHUHNOL�
NÕOPDNWDGÕU�� gUJ�Q� H÷LWLP� NXUXPODUÕQGD�� WHN� ELU� P�IUHGDWOD� JHQHOL� NDSVD\DQ�
ELOJLOHU� YHULOPHNWH� LNHQ�� VHNW|UHO� H÷LWLP� RUJDQL]DV\RQODUÕ� \DUGÕPÕ\OD� E|OJHVHO�
özelliklere uygun müfredatlar düzenlenebilir. Özellikle alternatif turizm 
ND\QDNODUÕQD� RODQ� LOJLQLQ� \R÷XQ� ROGX÷X� J�Q�P�]GH, durum daha büyük önem 
WDúÕPDNWDGÕU�� 

�
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������'L÷HU�<DUDUODU�
6HNW|UHO�H÷LWLP�RUJDQL]DV\RQX�NXUPD�\XNDUÕGD�EHOLUWLOHQ�QHGHQOHU�GÕúÕQGD��

SHUVRQHO� VHoLPLQGH�� SHUVRQHOLQ� RU\DQWDV\RQXQGD�� NDUL\HU� SODQODPDGD�� LúEDúÕ�
H÷LWLPGH�ELUoRN�\DUDU�VD÷ODPDNWDGÕU� 

�����66(2¶QXQ�)RQNVL\RQODUÕ�
66(2¶QÕQ� J|UHYOHUL� JHQHO� RODUDN� LúJ|UHQ� YH� DGD\ODUÕQÕQ� H÷LWLPL� LOH�

VHNW|UGHNL��\H�LúOHWPHOHUH�LOJLOL�NRQXODUGD�GDQÕúPDQOÕN�\DSPDN�ROPDNOD�ELUOLNWH��
D\UÕQWÕOÕ�J|UHYOHUL�DúD÷ÕGDNL�JLEL�VÕUDODQDELOLU��*DULK������������� 

x 6HNW|UGHNL�LúJ|UHQ�LKWL\DFÕQÕQ�VDSWDQPDVÕ� 
x 6HNW|UGH� LKWL\Do�GX\XODQ� LúJ�F�Q�Q�NDOLIL\H�|]HOOLNOHULQLQ�|QFHOLNOHULQLQ�

belirlenmesi, 
x %HQ]HU�LúOHU�\DSDQ�LúOHWPHOHULQ�EHOLUOHQPHVL� 
x 6�UHoOHUOH� LOJLOL� \HQLOLNOHUL� WDNLS� HGHQ� NLúLOHULQ� �QLYHUVLWH� LoLQGHQ� YH\D�
GÕúÕQGDQ��JHUHNL\RUVD�WHPVLOFL�LúOHWPHOHUGHQ�DUDúWÕUÕOPDVÕ�YH�EHOLUOHQPHVL� 

x øúOHWPHOHULQ� Lú� \DSPD� \|QWHP� YH� WHNQLNOHUL\OH� LOJLOL� VRUXQODUÕQÕQ�
VDSWDQPDVÕ� 

x 6|]�NRQXVX�SUREOHPOHULQ�DúÕOPDVÕ�LoLQ�LOJLOL�X]PDQODUOD�J|U�úHUHN�JHUHNOL�
H÷LWLP�SURJUDP�YH�P�IUHGDWODUÕQÕQ�EHOLUOHQPHVL� 

x Spesifik kurslar için maliyetlerin tespiti, 
x (÷LWLPOHUL� YHUHELOHFHN� �QLYHUVLWH� KRFDODUÕ�� SURIHV\RQHO� NXUXOXúODU� YH\D�
ELUH\OHULQ�DUDúWÕUÕOPDVÕ� 

x (÷LWLPL�YHUHQ�NXUXOXúODU�DUDVÕQGD�EHQFKPDUNLQJ�\DSÕODUDN�NDOLWH-maliyet 
GHQJHVL�DoÕVÕQGDQ�HQ�X\JXQ�RODQÕQÕQ�VHoLOPHVL�    

x (÷LWLP� V�UHFL� VRQXQGD� oDOÕúDQODUÕQ� SHUIRUPDQV� GH÷HUOHQGLUPHOHULQLQ�
\DSÕOPDVÕ�NRQXVXQGD��\H�LúOHWPHOHUH�GDQÕúPDQOÕN�\DSPDN� 

x dDOÕúDQODUÕQ� |÷UHQPH� PRWLYDV\RQXQX� DUWWÕUPDN� LoLQ� 66(2� NXUVXQD�
GHYDPGDQ�GROD\Õ�SHUIRUPDQVÕ�DUWDQ�LúJ|UHQL�|G�OOHQGLUPHN� 

x SSEO kurVODUÕQD� GÕúDUGDQ� NDWÕODQ� LúJ|UHQ� DGD\ODUÕQD� EDúDUÕODUÕQD� J|UH�
VHNW|UGHNL�LúOHWPHOHUH�WDYVL\H�HWPHN�� 

�
�
�
�����6HNW|UHO� (÷LWLP� 2UJDQL]DV\RQODUÕQÕQ� <DSÕVÕQÕ� 2OXúWXUDQ�

(OHPDQODU�
6HNW|UHO� H÷LWLP� RUJDQL]DV\RQODUÕQÕ� ROXúWXUDELOPHN�� H÷LWLP�

organizasyonunda istenilHQ� EDúDUÕ� G�]H\LQH� XODúDELOPHN� LoLQ�� H÷LWLP�
NRRUGLQDW|UO�÷���PHVOHN�RGDODUÕ�YH��QLYHUVLWHOHU�JLEL�NULWLN�XQVXUODUD�JHUHN�YDUGÕU��
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66(2¶QXQ� YDURODELOPHVL� LoLQ�� WHPHOGH� �oO�� VDo� D\D÷Õ� úHNOLQGH� ELUELULQGHQ�
D\UÕOPD\DQ�GHVWHN�JHUHNPHNWHGLU�� 

øúOHWPHOHU� �VW�� H÷LWLP� NRRUGLQDW|UO�÷��� RUJDQL]DV\RQX� ROXúWXUDQ� W�P�
LúOHWPHOHULQ� ILNLUOHULQL� YH� LQVDQ� ND\QDNODUÕ� H÷LWLP� SROLWLNDODUÕQÕ� GLNNDWH� DODQ��
DQFDN� GLUHN� KLoELULQLQ� \DQÕQGD� ROPD\DQ� RUJDQL]DV\RQODUGÕU�� (÷LWLP�
NRRUGLQDW|UO�÷��� LúOHWPHOHU� WDUDIÕQGDQ�� LNL� IDUNOÕ� DOWHUQDWLIH� J|UH� úHNLOOHQHELOLU��
%LULQFL� DOWHUQDWLI�� LPNDQODU� PHYFXWVD�� VHNW|UGHNL� LúOHWPHOHULQ� NXUDFD÷Õ�
SURIHV\RQHO�RODUDN�oDOÕúDQ��\H�LúOHWPHOHULQ�W�]HO�NLúLOLNOHULQGHQ�ED÷ÕPVÕ]�RODQ�ELU�
H÷LWLP� NRRUGLQDW|UO�÷�� RODUDN� NXUXOPDVÕ� úHNOLQGHGLU�� øNLQFL� DOWHUQDWLI� LVH��
üQLYHUVLWH� YH�PHVOHN� RGDODUÕ� WHPVLOFLOHUL� WDUDIÕQGDQ� VHNUHWHU\D� YH� NRRUGLQDV\RQ�
IDDOL\HWOHUL� V�UG�U�OHQ�� WLFDUHW� YH� VDQD\L� RGDODUÕ�� ERUVDODU�� RUJDQL]H� VDQD\L�
bölgeleri temsilcileri, küçük sanayi siteleri, il sanayi müdürlükleri, yerel 
yönetimler ve üniversiWH� |÷UHWLP� �\HOHULQGHQ� ROXúDQ� ELU� NXUXOXQ� \|QHWWL÷L�
\DSÕODQPDGÕU� �øELFLR÷OX�� ������ ��-����� %X� \DSÕODQPD\D� WXUL]P� VHNW|U�QH� DUD�
NDGHPH� HOHPDQ� \HWLúWLUHQ� YH� WXUL]P� H÷LWLPL� YHUHQ� ³0LOOL� (÷LWLP� %DNDQOÕ÷Õ´QD�
ED÷OÕ�PHVOHN�OLVHOHUL�GH�|UQHN�J|VWHULOHELOLU�� 

KurumVDOODúPÕú�ELULPOHU�RODUDN�HWNLQ�ELU�LúOHYH�VDKLS�RODQ�PHVOHN�RGDODUÕ��
ELU�E�W�Q�RODUDN�W�P�VHNW|UOHUGHNL�H÷LWLP�LKWL\DFÕQÕQ�EHOLUOHQPHVL��H÷LWLOHFHN�ELUH\�
VD\ÕVÕQÕQ�HQYDQWHULQLQ�oÕNDUÕOPDVÕ��H÷LWLP�VWUDWHMLN�SODQODUÕQÕQ�KD]ÕUODQPDVÕ��NDPX�
yöneticileriyle sHNW|UOHU�DGÕQD�|UJ�WO��IDDOL\HWOHULQ�\�U�W�OPHVL�PHVOHN�RGDODUÕQÕQ��
66(2¶QÕQ� NULWLN� ELU� XQVXUX� RODUDN� J|UHYOHUL� DUDVÕQGDGÕU�� %X� oHUoHYHGH�� KHU�
VHNW|UGHNL� LúOHWPHOHULQ� NHQGL� H÷LWLP� �VW� ELUOLNOHULQL� ROXúWXUPDVÕ� ú�SKHVL]� LOJLOL�
VHNW|U� RGDODUÕQÕQ� |QGHUOL÷LQGH� JHUoHNOHúWLULOHELOLU�� 66(2¶QXQ�� �\H� LúOHWPHOHUFH�
ILQDQVDO�\|QGHQ�GHVWHNOHQPHVL�JHUHNPHNWHGLU��øELFLR÷OX����������-80). 

7XUL]P� VHNW|U�QGH� 66(2¶ODUÕQ� ROXúXPXQD� NDWNÕ� \DSDELOHFHN� PHVOHN�
RGDODUÕQD� ED]Õ� LO�� LOoH� YH\D� \|UHOHUGH� NXUXOPXú� 2WHOFLOLN� %LUOLNOHUL�� 7h5SAB 
�7�UNL\H� 6H\DKDW� $FHQWDODUÕ� %LUOL÷L��� 5HKEHU� 2GDODUÕ� �gUQH÷LQ�� ø52-øVWDQEXO�
5HKEHUOHU� 2GDVÕ��� 5HKEHU� 'HUQHNOHUL�� 5(9$.� �7�UNL\H� 5HKEHUOHU� 9DNIÕ���
785(%��7XULVW�5HKEHUOHUL�%LUOL÷L��|UQHN�RODUDN�J|VWHULOHELOLU� 

$NDGHPLN� OLGHUOLN� ED÷ODPÕQGD� LVH�� E|OJH� �QLversiteleri ve üniversitelere 
ED÷OÕ�ELULPOHU�66(2¶QD�JHUHN�YL]\RQ�oL]PH�YH�JHUHNVH�RUJDQL]DV\RQ�YH�WHNQLN�DOW�
\DSÕQÕQ� úHNLOOHQGLULOPHVLQGH� |QF�O�N� HGHELOLU�� $\UÕFD�� 66(2¶QÕQ� H÷LWLP�
P�IUHGDWODUÕQÕQ�EHOLUOHQPHVL�YH�H÷LWLFL�WHPLQLQGH��QLYHUVLWHOHULQ�|QHPOL�J|revleri 
üstlenmesi gerekmektedir.  Böylece üniversiteler, tüm dünyadaki konjonktüre 
X\JXQ�RODUDN��VHNW|UOHUOH�LúELUOL÷L�\DSDELOPHN�DoÕVÕQGDQ�KHP�WHRULN�P�IUHGDWODUÕQÕ�
\HQLOH\HFHN� KHP� GH� VRV\DO� VRUXPOXOXNODUÕ\OD� SDUDOHO� KDOH� JHOPLú� RODFDNODUGÕU�
(Cannon, 1991:25).  

7XUL]P� LúOHWPHOHUL�� EX� W�U� H÷LWLP� RUJDQL]DV\RQODUÕQÕQ� ROXúWXUXOPDVÕQGD�
0HVOHN�<�NVHNRNXOODUÕQÕQ�� 7XUL]P� øúOHWPHFLOL÷L� YH� 2WHOFLOLN� <�NVHNRNXOODUÕQÕQ�
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LOJLOL� E|O�POHULQGHQ� \DUGÕP� DODELOLUOHU��<DSÕODQ� DUDúWÕUPDODU�� LúOHWPHOHULQ� H÷LWLP�
için üniversitelHUGHQ�\DUGÕP�DOGÕ÷ÕQÕ�DQFDN�EXQXQ�GDKD�oRN�ELUH\VHO�\DUGÕPODUGDQ�
LEDUHW�ROGX÷XQX�J|VWHUPHNWHGLU��$YFÕ����������-112; Güven, 1998;43). 

,,��8<*8/$0$�
����$UDúWÕUPDQÕQ�$PDFÕ�
*�Q�P�]�Q� oHWLQ� UHNDEHW� RUWDPÕ�� LúOHWPHOHUL� ELUoRN� DODQGD� RUWDN� KDUHNHW�

etmeye ve straWHMLN� LWWLIDNODUD� ]RUODPDNWDGÕU�� øúOHWPHOHU�� |]HOOLNOH� PDOL\HWOHUL�
D]DOWPDN�� UHNDEHW��VW�QO�÷�� VD÷ODPDN�JLEL�QHGHQOHUOH�D\QÕ�YH\D� IDUNOÕ� DODQODUGD�
KL]PHW� VXQDQ� GL÷HU� LúOHWPHOHUOH� LúELUOL÷L� LoLQH� JLUPHNWHGLU�� øúOHWPHOHULQ�� RUWDN�
hareket edebilecekleri alanlDUGDQ�ELUL�GH�H÷LWLPGLU�� øúOHWPHOHU��|]HOOLNOH�E|OJHVHO�
RODUDN�ELU�DUD\D�JHOLS�RUWDN�ELU�H÷LWLP�RUJDQL]DV\RQX�NXUDELOLU�YH�EDúWD�PDOL\HWOHU�
ROPDN� �]HUH� ELUoRN� DODQGD� DYDQWDMODU� VD÷OD\DELOLU�� $QFDN�� \DSÕODQ� DUDúWÕUPDODU��
LúOHWPHOHULQ� H÷LWLP� DODQÕQGD� LúELUOL÷L� \DSPDNWDQ� oRN� ELUH\VHO� HWNLQOLNOHU�
\DSWÕNODUÕQÕ� YH\D� GÕú� ND\QDNODUGDQ� \DUDUODQGÕ÷ÕQÕ� RUWD\D� NR\PDNWDGÕU� �$YFÕ��
2001:108-������ %X� oDOÕúPDGD�� LúOHWPHOHULQ� VHNW|UHO� H÷LWLP� RUJDQL]DV\RQODUÕQD�
EDNÕú� DoÕODUÕQÕ� YH� SHUVRQHO� SROLWLNDVÕQD� \|QHOLN� X\JXODPDODUÕQ�� VHNW|UHO� H÷LWLP�
RUJDQL]DV\RQX�NXUPD�G�ú�QFHVL��]HULQGHNL�HWNLOHULQL�LQFHOHPHN�DPDoODQPÕúWÕU� 

����$UDúWÕUPDQÕQ�$ODQÕ�YH�gUQHNOHPH�
$UDúWÕUPD�� 0X÷OD� LOLQLQ� 'DO\DQ�6DUÕJHUPH� \|UHVLQGH� EXOXQDQ� NRQDNODPD�

LúOHWPHOHUL� �]HULQGH� \DSÕOPÕúWÕU�� 'DO\DQ� YH� 6DUÕJHUPH¶GH� WRplam 127 adet 
NRQDNODPD�LúOHWPHVL�\HU�DOPDNWDGÕU��0X÷OD�øO�7XUL]P�0�G�UO�÷����������%HQ]HU�
oDOÕúPDODU� GLNNDWH� DOÕQGÕ÷Õ� ]DPDQ� |UQHNOHPLQ� DQD� N�WOH\L� WHPVLO� RUDQÕ� \HWHUOL�
J|U�OPHNWHGLU��gUQHNOHU��WHVDG�IL�|UQHNOHPH�\|QWHPL�LOH�VHoLOPLú�YH�DUDúWÕUPDGD��
LúOHWPHOHU�DUDVÕ�NÕ\DVODPD�\DSDELOPHN�DPDFÕ�LOH�KHP�E�\�N�KHP�GH�N�o�N�|OoHNOL�
NRQDNODPD� LúOHWPHOHULQH� \HU� YHULOPLúWLU�� $UDúWÕUPD� YHULOHULQLQ� WRSODQPDVÕQGD�
DQNHW�WHNQL÷L�NXOODQÕOPÕú�YH�YHULOHU�DQNHW|UOHU�WDUDIÕQGDQ�WRSODQPÕúWÕU� 

�����$UDúWÕUPDGD�.XOODQÕODQ�$QNHW�)RUPX�
$UDúWÕUPDGD� NXOODQÕODQ� DQNHW� IRUPX� LNL� E|O�PGHQ� ROXúPDNWDGÕU�� $QNHW�

IRUPXQXQ�LON�E|O�P�QGH�LúOHWPHOHULQ�QLWHOLN�YH�|]HOOLNOHULQL�WHVSLW�HWPH\H�\|QHOLN�
VRUXODU�� LNLQFL� E|O�P�QGH� LVH�� SHUVRQHO� H÷LWLPL�� SHUVRQHO� WHPLQL�� SHUVRQHOLQ�
QLWHOLNOHUL�� LúJ|UHQ� GHYLU� KÕ]Õ� YH� HWNLOHULQL� WHVSLW� HWPH\H� \|QHOLN� VRUXODU�
\|QHOWLOPLúWLU�� $UDúWÕUPDGD�� �¶L� DoÕN� XoOX�� GL÷HUOHUL� NDSDOÕ� XoOX� ROPDN� �]HUH�
WRSODP����VRUX�\|QHOWLOPLúWLU� 

�����$UDúWÕUPD�9HULOHULQLQ�$QDOL]L�YH�+LSRWH]OHU�
$UDúWÕUPD� YHULOHUL�� LNL� NÕVÕPGD� LQFHOHQPLúWLU�� øON� NÕVÕPGD�� DUDúWÕUPD�

NDSVDPÕQGDNL�LúOHWPHOHULQ�QLWHOLNOHUL�KDNNÕQGD�ELOJL�YHULOPLú��LNLQFL�E|O�PGH�LVH��
VRUXODUÕQ� DQNHW� IRUPXQGD� GL]LOLúLQH� SDUDOHO� PDGGHOHU� \RUXPODQPÕúWÕU�� 9HULOHULQ�
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DQDOL]LQGH�� YDU\DQV� �2QH�:D\�$QRYD�� YH� \�]GH� DQDOL]L� \DSÕOPÕúWÕU�� øúOHWPHQLQ�
QLWHOLNOHUL� LOH� LúOHWPHOHULQ� H÷LWLP� HWNLQOLNOHUL� YH� SHUVRQHO� SROLWLNDODUÕ� DUDVÕQGDNL�
LOLúNLOHU�LQFHOHQLS�KLSRWH]OHU�JHOLúWLULOPLúWLU� 

������øúOHWPHOHULQ�1LWHOLNOHULQH�<|QHOLN�'H÷HUOHQGLUPH�
7DEOR����øúOHWPH�LOH�øOJLOL�%LOJLOHU |
} l k�h/n~k�eFm e1�W�vi�� � �

Otel 21 51 
Motel -- -- 
Pansiyon 9 22 
Apart Otel 7 17 
Tatil Köyü 4 10 �Wy��Fl f�n �!� �;���
� f�f�l m w�k�hU���vi�k�{�m

  

1- � %�� �F������ ��  8 19 
6- ��� %�� �!������ ��  16 40 
11- ��� %�� �F������ ��  11 27 
21 ve üzeri 5 14 �Wy��Fl f�n �!� �;���
� m eF�&m i�� ��f���� n�{�� � |�} l k�h/nJk
�U� 	�8�� �Gp���� �
" '1�

 3 2,4 ]������ '� �� =�p���� �
" '1�
 38 97,6 �Wy��Fl f�n �!� �;���

� k&i�{�y�e!k&lF��f;w!� {��
  

1- ��� ������ ��  29 70 
51- ����� ������ ��  7 18 
101- ����� ������ ��  1 2 
201- ����� ������ ��  --- --- 
351- ����� ���� ��  2 5 
500 ve üzeri 2 5 �Wy��Fl f�n �!� �;���
��k���y�e!l �F��� �<� l l � � � f�f�l m w�k�h

  

Sezonluk 40 98 �t� � � � �
 1 2 �Wy��Fl f�n ��� �;���|
} l k�h/n~k�zFk | eF{�f�e<j�f;w!eFf��El f�i����tk��!f�i
h�n~f�eF����f�iWn~� �

  

Evet 3 7 �t�
%�� �
 38 93 �Wy��Fl f�n �!� �;���

|
} l k�h/n~k�zFk\��m iM ���m h�m nu�<k&�Ff�i
h�n�f�e!���!f�iWnJ� �
  

Evet 1 2 �t�
%�� �
 40 98 �Wy��Fl f�n �!� �;���
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$UDúWÕUPD� NDSVDPÕQGDNL� NRQDNODPD� LúOHWPHOHULQLQ�� �� ��¶LQL� RWHO�
LúOHWPHOHUL������¶Vini pansiyon, % 17’sini apart oteller ve % 10’unu tatil köyü 
LúOHWPHOHUL� ROXúWXUPDNWDGÕU�� %X� LúOHWPHOHULQ� oR÷XQOX÷X�� ��� \ÕOGDQ� GDKD� X]XQ�
V�UHGLU�IDDOL\HW�J|VWHUHQ�LúOHWPHOHUGHQ�ROXúPDNWDGÕU��øúOHWPHOHULQ�����¶Õ��-���\ÕO�
DUDVÕ�� �� ��¶VL� ��-��� \ÕO� DUDVÕ� YH� ���¶�� ��� \ÕO� YH� �]HUL� IDDOL\HW� J|VWHUHQ�
LúOHWPHOHUGHQ� ROXúPDNWDGÕU�� .RQDNODPD� LúOHWPHOHULQLQ�� VDGHFH� ����¶�� ]LQFLUH�
ED÷OÕ�LúOHWPHOHU�RODUDN�IDDOL\HW�J|VWHUPHNWHGLU�� 

øúOHWPHOHULQ����¶LQLQ�SHUVRQHO� VD\ÕVÕ�� �-���SHUVRQHO�DUDVÕQGDGÕU��3HUVRQHO�
VD\ÕVÕ���-100 araVÕ�RODQ�LúOHPH�VD\ÕVÕ�������SHUVRQHO�VD\ÕVÕ����¶�Q��]HULQGH�RODQ�
LúOHWPH�VD\ÕVÕ�LVH������¶GLU��$UDúWÕUPD��\D]�WXUL]PLQH�X\JXQ�YH�VH]RQOXN�oDOÕúDQ�
LúOHWPHOHULQ�\R÷XQ�ROGX÷X�NÕ\Õ�E|OJHOHULQGH�\DSÕOPÕúWÕU��%X�QHGHQOH��LúOHWPHOHULQ�
����¶L�VH]RQOXN�oDOÕúPDNWD�LNHQ��VDGHFH����¶VL�\ÕO�ER\X�DoÕNWÕU� 

$UDúWÕUPD� NDSVDPÕQGDNL� LúOHWPHOHULQ� VDGHFH� �� �¶VLQGH� LQVDQ� ND\QDNODUÕ�
GHSDUWPDQÕ�YDUNHQ��|UJ�W�úHPDVÕ�LoLQGH�H÷LWLP�GHSDUWPDQÕ�RODQ�LúOHWPHOHULQ�RUDQÕ�
VDGHFH� �� �¶GLU�� %X� GXUXP�� LúOHWPHOHUGH� oDOÕúDQ� SHUVRQHO� VD\ÕVÕQÕQ� D] ve 
LúOHWPHOHULQ�VH]RQOXN�oDOÕúPDVÕQGDQ�ND\QDNODQPDNWDGÕU� 

�������6HNW|UHO�(÷LWLPH�<|QHOLN�'H÷HUOHQGLUPH�
øúOHWPH�\HWNLOLOHULQH��H÷LWLP��SHUVRQHO��SHUVRQHO�SROLWLNDVÕ�YH�VHNW|UHO�H÷LWLP�

RUJDQL]DV\RQODUÕQD� WHPHO� ROXúWXUDFDN� ��� DGHW� VRUX� \|QHOWLOPLúWLU�� .DWÕOÕPFÕODU��
VRUXODUÕ��¶OL�OLNHUW�|OoH÷LQH�J|UH�FHYDSODPÕúODUGÕU��&HYDSODUÕQ�GD÷ÕOÕPÕ�YH�VWDQGDUW�
VDSPDODUÕ�DúD÷ÕGDNL�úHNLOGHGLU� 

7DEOR����6HNW|UHO�(÷LWLPH�<|QHOLN�'H÷HUOHQGLUPH �t����� ���!�
	�� �
�
 Ö.B.(*) O.D.(**) SP(***) ¡�¢�£ ¤/¥
¦;¢
§ ¨ ¦W©Fª&¨ « ¨ ¬�¨ ¦;�¢U® ¯�§ ¢�« ¬�¢G°\± ¯/±;²U£ ³�´�¦;§ ´�£ &´�¦Wµr´�£ ´�£ § ´�¦;± £ ± ¶

 41 2,41 1,23 ¡�¢�£ ¤/¥
¦;¢
§ ¨ ¦W©Fª&¨ « ¨ ¬�¨ ¦;�¢U® ¯�§ ¢�« ¬�¢G® ·
¨;²U£ ³�´�¦;§ ´�£ �´�¦\µM´�£ ´�£ § ´�¦�± £ ± ¶
 41 1,31 0,80 ® ¯/§ ¢�« ¬�¢G°W± ¯�±&©!ª&¨ « ¨ ¬N¸\¨ ¶�¬�¢�« § ¢�£ ¨ ¦�¨ ¦\¹�´�§ ¨ º&¢�« § ¢�£ ¨ ¦�¨ ¦\µr»&¼&¤/¢�¼�« ¨ £
 41 4,39 0,85 ® ¯/§ ¢�« ¬�¢G® ·
¨&©Fª&¨ « ¨ ¬N¸\¨ ¶
¬�¢�« § ¢�£ ¨ ¦�¨ ¦\¹�´�§ ¨ º&¢�« § ¢�£ ¨ ¦�¨ ¦Wµr»&¼&¤�¢�¼�« ¨ £

 41 4,62 0,86 
Personel

¨ ¦W©Fª&¨ « ¨ ¬�¨ ¦;�¢U½r¦;¨ ¾&¢�£ ¤�¨ « ¢�§ ¢�£ &¢�¦WµM´�£ ´�£ § ´�¦�± £ ± ¶
 41 1,86 0,76 ¿r¨ £�©Fª&¨ « ¨ ¬NÀrÁ&£ Á&¬WÁ&¦&&´�¦WÂr¢�§ ¢�¦\¡�¢�£ ¤�¥�¦;¢�§ ¢GÂU»&¾&¢�¦�¨ £ ¨ ¶
 41 4,35 0,88 °\¨ ª�¢�£�® ¯/§ ¢�« ¬�¢�§ ¢�£ § ¢U²U£ « ´�¼\©Fª&¨ « ¨ ¬TÃ�´�´
§ ¨ º&¢�« ¨&µr»&£ »�« »&£ »&¶
 41 1,18 0,96 ¹�¢�¤/§ ¢�¼W²r&´�§ ´�£ ±�¾&¢G¿G¨ £ § ¨ ¼&§ ¢�£!¨ § ¢U²U£ « ´�¼MÃ�´�´�§ ¨ º&¢�«�µr»&£ »&« »&£ »�¶

  41 3,87 1,23 ¹�¢�¤/§ ¢�¼W²r&´�§ ´�£ ±�¾&¢G¿G¨ £ § ¨ ¼&§ ¢�£!¨ § ¢U²U£ « ´�¼M©Fª&¨ « ¨ ¬NÃ�´�´�§ ¨ º&¢�« ¨&µr»&£ »&« »&£ »�¶
 41 1,26 1,11 Ä º�¦�± Ä § ´�¦&&´GÃ�´�´�§ ¨ º&¢�«�ÂrÅ&¤ « ¢�£ ¢�¦W® ¯/§ ¢�« ¬�¢
§ ¢�£ § ¢G® ¯/Æ�¨ £ § ¨ ª&¨�µM´�Ç&´�£ ± ¶

 41 2,51 1,47 Ä º�¦�± Ä § ´�¦&&´�¼&¨&® ¯�§ ¢�« ¬�¢�§ ¢�£ § ¢G¡�¢�£ ¤�¥�¦&¢�§&ÈG¥�« ´�¤ º&¥�¦&ÁWµM´�Ç;´�£ ± ¶
  41 1,76 1,12 ÈU¢�¼&´�Æ;¢�« ¨ ¦ Ä £ « ¬�´�¤�±�® ¯/§ ¢�« ¬�¢�¬�¨ ¶
¨&® ¯ Æ�¨ £ § ¨ ª&¨ ¦;¢^É!¥�£ § ´�¬�´�¼�« ´�;± £
 41 4,39 0,85 ® ¯/³�Å�£ ¢�¦W°r¢�¾;¨ £�¸\± ¶�±&® ¯/§ ¢�« ¬�¢�¬�¨ ¶
�¢Gµr»&¼&¤/¢�¼�« ¨ £

 41 3,70 1,01 ¸M¢�£FÊ;¢�¶
¥�¦\¿U¨ £�ËU¦&Ì
¢�¼;¨�µ\± §;ÍE´�§ ± ¯�± § ´�¦\¡�¢�£ ¤�¥
¦;¢�§ ¢GÀM¥�§ ´�º\ÎM§ ´
¯�´�Æ;¨ § ¨ £ ¨ ¶
 41 2,74 1,17 ® ¤ « ¢�¦;¨ § ¢�¦

 Ï ¨ « ¢
§ ¨ ¼&§ ¢�£ ¢MÊ&´�Ð;¨ Ç\¡�¢�£ ¤/¥�¦&¢
§&¿EÁ;§ Á&¦&´�Æ�¨ § ¬�¢�¤�¨&ÀM¥�§ ´�º&;± £  41 3,11 1,19 ® ¯/§ ¢�« ¬�¢�º;¢G® § ¼\°M¢�Ñ ´ Ä § ± ¦;´�¦W¡�¢�£ ¤�¥
¦;¢�§ ¨ ¦\® ¯�§ ¢�« ¬�¢�º&¢GÎUº�Á&¬�ÁWÀM¥�§ ´�º&;± £
 41 2,41 1,23 

Homojen Personel Bulmak Mümkündür 40 1,89 1,24 ¡�¢�£ ¤/¥
¦;¢
§ ¨ ¦WÃ�´�£ ¼&§ ±&® ¯/§ ¢�« ¬�¢�§ ¢�£ &¢GÍE´
§ ± ¯/¬�´
¤/±&¸r´�¼;¤/± ¶GÈG¢�¼&´�Æ&¢�« ¢ Ï ¢�&¢�¦�²r§ £  41 4,35 0,95 
Bölgeye Özgü Spesifik Bilgisi Olan Personeli Tercih Ederiz 41 2,69 1,03 
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ÎUº;³�Á;§ ´�¬�´�º;±&¿U¨ § ¢�¦\¡�¢�£ ¤/¥�¦&¢�§&¿EÁ;§ ¬�´�¼MÀ\¥�§ ´�º&;± £
 41 2,88 1,18 

1RW��.DWÕOÕPFÕODU�VRUXODUD��¶OL�OLNHUW�|OoH÷LQH�J|UH�FHYDS�YHUPLúOHUGLU��
���� gUQHN�%�\�NO�÷��
��� 2UWD�'H÷HU�
��� 6WDQGDUW�6DSPD�
 
 9HULOHUH� J|UH�� LúOHWPHOHULQ� SHUVRQHOLQ� H÷LWLPLQGH� LúOHWPH� LoL� ������� YH�
LúOHWPH� GÕúÕ� RUJDQODUGDQ� ������� oRN� D]� \DUDUODQGÕ÷Õ� J|U�OPHNWHGLU�� %X� GXUXP��
LúOHWPHOHUGH� oDOÕúDQ� SHUVRQHO� VD\ÕVÕQÕQ� D]OÕ÷ÕQD� YH� LúOHWPHOHULQ� VH]RQOXN�
oDOÕúPDVÕQD� ED÷ODQDELOLU�� øúOHWPHOHULQ� \LQH� RUWDN� J|U�úOHUL�� LúOHWPH� LoL� ������� YH�
iúOHWPH�GÕúÕ�H÷LWLP��������PDOL\HWOHULQL�\�NVHN�EXOPDODUÕGÕU��$QFDN��YHULOHUH�J|UH��
LúOHWPH� LoL� H÷LWLP� PDOL\HWL� GDKD� \�NVHN� J|U�OPHNWHGLU�� 6HNW|UHO� H÷LWLP�
RUJDQL]DV\RQX� EX� DúDPDGD� H÷LWLP� PDOL\HWLQL� G�ú�UHQ� ELU� \|QWHP� RODUDN�
LúOHWPHOHUH�\DUDUOÕ�RODELOLU�� 

øúOHWPHOHULQ�� SHUVRQHOLQ� H÷LWLPLQGH� �QLYHUVLWHOHUGHQ� D]� \DUDUODQGÕ÷Õ�
��������GL÷HU�LúOHWPHOHUOH�GH�QHUHGH\VH�KLo�RUWDN�H÷LWLP�IDDOL\HWL�\DSPDGÕ÷Õ��������
J|U�OPHNWHGLU�� øúOHWPHOHU�� PHVOHN� RGDODUÕ� YH� ELUOLNOHU� LOH� RUWDN� IDDOL\HW�
\�U�WPHVLQH� NDUúÕQ�� EX� NXUXOXúODUOD� RUWDN� ELU� H÷LWLP� HWNLQOL÷LQGH� oRN� D]� �������
EXOXQPXúODUGÕU�� øúOHWPHOHULQ�ELU�NÕVPÕ��D\QÕ�DODQGD�IDDOL\HW�J|VWHUHQ� LúOHWPHOHUOH�
LúELUOL÷L� \DSPDNWD� LNHQ� �������� D]� NÕVPÕ� SHUVRQHO� URWDV\RQX� ������� \DSPDNWDGÕU��
øúOHWPHOHU�� UHNDEHWLQ� DUWPDVÕ� VRQXFX� LúELUOL÷LQL� ELU� ]RUXQOXOXN� RODUDN� J|UP�úOHU�
��������DQFDN�LúELUOL÷LQL�H÷LWLP�GÕúÕ�NRQXODUGD�\DSPÕúODUGÕU� 
 øúOHWPHOHUGH� LúJ|UHQ� GHYLU� KÕ]ÕQÕQ� \�NVHN� ������� ROPDVÕ�� KHU� VH]RQ� EDúÕ�
WXUL]P� LúOHWPHOHULQLQ�ELU�|QFHNL� \ÕO�oDOÕúDQ�SHUVRQHOH�NROD\�XODúDPDPDVÕ� ��������
LúOHWPH\H� LON� GHID� DOÕQDQ� SHUVRQHOLQ� X\XP� VRUXQODUÕ� \DúDPDVÕ� �������� LúOHWPHOHU�
LoLQ� |QHPOL� VRUXQODU� RODUDN� J|]H� oDUSPDNWDGÕU�� 6HNW|UHO� H÷LWLP�
RUJDQL]DV\RQODUÕQÕQ� NXUXOPDVÕ�� SHUVRQHOLQ� RU\DQWDV\RQ� V�UHFLQL� KÕ]ODQGÕUDFD÷Õ�
JLEL�� LúJ|UHQ� GHYLU� KÕ]ÕQÕQ� \�NVHNOL÷LQLQ� \DUDWWÕ÷Õ� ELUoRN� VRUXQX� GD� RUWDGDQ�
NDOGÕUDFDNWÕU� 
 øúOHWPH� \|QHWLFLOHUL�� SHUVRQHOLQ� KHU� \ÕO� IDUNOÕ� LúOHWPHOHUGH� oDOÕúPDVÕQÕ�
KDNVÕ]� UHNDEHWH� QHGHQ� RODQ� ELU� IDNW|U� RODUDN� J|UP�úOHU� �������� LVWLKGDP� HGLOHQ�
SHUVRQHOLQ�LVH��KRPRMHQ�QLWHOLNOHUH�VDKLS�ROPDGÕ÷ÕQÕ��������EHOLUWPLúOHUGLU��$QFDN��
LúOHWPH� \|QHWLFLOHUL� WDP� RODUDN� X\PDVD� GD� LVWHQLOHQ� QLWHOLNWH� ������� YH� SUDWLN�
ELOJLVL� L\L� ������� SHUVRQHO� EXODELOGLNOHULQL� EHOLUWPLúOHUGLU�� øúOHWPHOHU�� E|OJHVHO�
spesifik bilgiye sahip personele çok fazla (2,69) ihtiyaç dX\PDPDNWDGÕU� 
 ������$UDúWÕUPDQÕQ�+LSRWH]OHUL�
 øúOHWPHOHULQ��SHUVRQHOLQ�H÷LWLPLQGH�³6HNW|UHO�(÷LWLP�2UJDQL]DV\RQODUÕ´�QÕ�
WHUFLK� HWPH� LVWH÷LQGH�� LúOHWPHQLQ�QLWHOLNOHUL� YH�|]HOOLNOHULQH� LOLúNLQ� ELUoRN� IDNW|U�
HWNLOL� ROPDNWDGÕU�� gUQH÷LQ�� LúOHWPHOHU�� oDOÕúDQ� SHUVRQHO� VD\ÕVÕQÕ�� LúOHWPH� W�U�Q���
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IDDOL\HW� \ÕOÕQÕ�� LúOHWPHQLQ� ]LQFLUH� ED÷OÕ� ROXS� ROPDPDVÕQÕ�� VH]RQOXN-\ÕOOÕN�
oDOÕúPDVÕQÕ�� LúOHWPH� LoL� H÷LWLP� GHSDUWPDQÕQÕQ� YDUOÕ÷ÕQÕ� YH\D� \RNOX÷XQX� GLNNDWH�
DODUDN�VHNW|UHO�H÷LWLP�RUJDQL]DV\RQODUÕ�KDNNÕQGD�NDUDU�YHUPHNWHGLU��%u nedenle, 
DúD÷ÕGDNL� KLSRWH]OHU� NXUXOPXú� YH� \XNDUÕGD� EHOLUWLOHQ� IDNW|UOHULQ� NDWÕOÕP� LVWH÷L�
�]HULQGH�HWNLOL�ROXS�ROPDGÕ÷Õ�DUDúWÕUÕOPÕúWÕU��� 
 

Tablo 3: Hipotezler � ��Ò p/��� �
" '1�
	�� 	)�;�/" ���Ó����� " � '@�
" �!� 	�� � ��� 	��u+F���!� ��� �~H����� ��;	����T 
�
%��  �� 	!�P(�2;���P[/�
��� � � � �
gösterir. 
H2: 

p/��� �
" '#��	�� 	Ô�;��" �
�-����� " � '*�
" �!� 	�� � ��� 	��Õ+F�
�!� ��� ��� ��� �
" '#�
	�� 	Y" :��/:�	��q(�2����Ö[ ������� � � � �
gösterir. � �FÒ p���� �
" '1�
	�� 	×�;�/" ���Ø����� " � 'Ù��" �!� 	�� � ��� 	��-+!���!� ��� �Z� ��� �
" '#��	�� 	×=;� 	�8�� ���Ô+!����� �Ú��� ��H
��� '#�
'��& �� 	!�W(�2;����[/���/�!� � � � �#(�2� �" ����� �
5

 �tÛ Ò p���� �
" '1��	�� 	1�;�/" ���#����� " � 'Ö�
" �!� 	�� � ��� 	��\+F�
��� ��� ��� ��� ��" '#�
	�� 	#[/�&��� � %��
"!%�� � � 	!��(�2&����[ ������� � � � �
gösterir.  � �FÒ p/��� �
" '#��	�� 	`�;��" �
�`����� " � 'Ü�
" �!� 	�� � ��� 	��×+F�
�!� ��� �u� ��� ��" '#�
	�� 	`� 	! ��
	Ý�!�
%�	!�
��� �����
���
HF�
� " '��
	��!��� ��H#��� '���'#�& �� 	!�W(�2&����[ ������� � � � �1(�2� �" ����� �
5

 
 

 <XNDUÕGDNL�KLSRWH]OHUH�YDU\DQV�DQDOL]L��2QH�:D\�$QRYD��X\JXODQPÕú�YH�
DúD÷ÕGDNL�VRQXoODUD�XODúÕOPÕúWÕU� 

H1: Kabul  (Fhesap = 4,12 > Ftablo = 2,45) SD = 36/5 

H2: Red (Fhesap = 2,17 < Ftablo = 2,61) SD = 37/4 
H3: Kabul (Fhesap = 6,02 > Ftablo = 4,08) SD = 39/1 
H4: Red (Fhesap = 2,32 < Ftablo = 2,84) SD = 37/3 
H5:  Kabul (Fhesap = 6,45 > Ftablo = 4,08) SD = 39/1 

 

 øúOHWPHOHULQ� RUWDN� H÷LWLP� HWNLQOL÷LQH� EDNÕúÕ�� SHUVRQHO� VD\ÕVÕQD� J|UH�
IDUNOÕOÕN�J|VWHUPHNWHGLU��)hesap = 4,12 > Ftablo� ��������<DSÕODQ�³'XQFHQ�7HVWL´�LOH�
EX� IDUNOÕOÕ÷ÕQ�� SHUVRQHO� VD\ÕVÕ� ID]OD� RODQ� LúOHWPHOHUGHQ� ND\QDNODQGÕ÷Õ�
J|U�OPHNWHGLU�� %X� LúOHWPHOHU�� SHUVRQHO� VD\ÕODUÕQÕQ� ID]ODOÕ÷Õ� QHGHQL\OH� NHQGL�
SHUVRQHOLQL�NHQGLOHUL�H÷LWPH\L�WHUFLK�HWPHNWHGLUOHU� 
 øúOHWPHOHULQ�RUWDN�H÷LWLP�HWNLQOL÷LQH�EDNÕúÕ��LúOHWPHQLQ�W�U�QH��RWHO��DSDUW�
RWHO��SDQVL\RQ�YH�WDWLO�N|\���J|UH�LVH��IDUNOÕOÕk göstermemektedir (Fhesap = 2,17 > 
Ftablo� ��������øúOHWPHOHULQ�H÷LWLP�HWNLQOL÷LQH�EDNÕú�DoÕVÕ�LOH�LúOHWPH�W�U��DUDVÕQGD�
ELU�LOLúNL�GH�EXOXQPDPDNWDGÕU�� 

øúOHWPHOHULQ�RUWDN�H÷LWLP�HWNLQOL÷LQH�EDNÕúÕ�� LúOHWPHQLQ�]LQFLUH�ED÷OÕ�ROXS�
ROPDPDVÕQD� J|UH� IDUNOÕOÕN�göstermektedir (Fhesap = 6,02 > Ftablo = 4,08). Veriler 
LQFHOHQLQFH�� ]LQFLUH� ED÷OÕ� LúOHWPHOHULQ� SHUVRQHO� VD\ÕVÕ� ID]OD� YH� Lú� KDFPL� \�NVHN�
LúOHWPHOHU� ROGX÷X� GLNNDWL� oHNPHNWHGLU�� %X� KLSRWH]LQ� VRQXFX� +1 hipotezini de 
GR÷UXODU�QLWHOLNWHGLU�� 
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 øúOHWPHQLQ�RUWDN�H÷LWLP�HWNLQOL÷LQH�EDNÕúÕ�� LúOHWPHQLQ�IDDOL\HW�\ÕOÕQD�J|UH�
IDUNOÕOÕN� J|VWHUPHPHNWHGLU� �)hesap = 2,32 > Ftablo�  � ������� )DDOL\HW� \ÕOÕ�� 1-�� \ÕO�
DUDVÕ�� �-��� \ÕO� DUDVÕ�� ��-��� \ÕO� DUDVÕ� LOH� ��� \ÕO� YH� �]HUL� RODQ� LúOHWPHOHUL� H÷LWLP�
HWNLQOL÷LQH�EDNÕúÕ�EXQODUÕQ�oDOÕúPD�\ÕOÕ�LOH�ED÷ODQWÕOÕ�GH÷LOGLU���� 

øúOHWPHQLQ�RUWDN�H÷LWLP�HWNLQOL÷LQH�EDNÕúÕ��LúOHWPHQLQ�LQVDQ�ND\QDNODUÕ�YH�
H÷LWLP�GHSDUWPDQÕ�ROXúXQD�J|UH� IDUNOÕOÕN�J|VWHUPHNWHGLU��)hesap = 6,45 > Ftablo = 
������� øQVDQ� ND\QDNODUÕ� YH� H÷LWLP� GHSDUWPDQÕ� RODQ� LúOHWPHOHU�� VHNW|UHO� H÷LWLP�
RUJDQL]DV\RQX� NXUPD� YH� NDWÕOPD� ILNULQH� ROXPOX� EDNPD\ÕS� NHQGL� SHUVRQHOLQL�
NHQGLVL� H÷LWPH\L� G�ú�QPHNWH� YH\D� |]HO� ELU� H÷LWLP� NXUXOXúXQD� H÷LWWLUPH\L�
G�ú�QPHNWHGLU�� .�o�N� |OoHNOL� LúOHWPHOHU�� EX� WLS� H÷LWLP� RUJDQL]DV\RQODUÕ�
ROXúWXUPDGDQ� \DQD� J|U�ú� ELOGLUPHNWHGLUOHU�� /LWHUDW�UH� J|UH�� EX� WLS� H÷LWLP�
RUJDQL]DV\RQODUÕ� W�P� LúOHWPHOHU� LoLQ� \DUDUOÕ� ROPDNOD� ELUOLNWH�� |]HOOLNOH� N�o�N�
|OoHNOL��D]�SHUVRQHO�oDOÕúWÕUDQ��NHQGLVLQLQ�SHUVRQHOLQL�H÷LWPH�RODQD÷Õ�ROPD\DQ�YH�
H÷LWLPH�SD\�D\ÕUDPD\DFDN�LúOHWPHOHU�LoLQ�ID\GDOÕGÕU��(XJHQH���������-77). 

6218d�
7XUL]P� LúOHWPHOHULQLQ� UHNDEHWWH� EDúDUÕOÕ� ROPDODUÕQGD� HQ� |QHPOL�

EHOLUOH\LFLOHULQLQ� EDúÕQGD� H÷LWLPOL� YH� NDOLIL\H� |]HOOLNOHUH� VDKLS� LúJ|UHQOHU�
JHOPHNWHGLU�� $QFDN�� |]HOOLNOH� N�o�N� |OoHNOL� YH� VH]RQOXN� oDOÕúDQ� WXUL]P�
LúOHWPHOHULQGH��SHUVRQHOLQ�H÷LWLPL�\�NVHN�PDOL\HWOHUGHQ�|W�U��QHUGH\VH�LPNDQVÕ]�
KDOH� JHOPLúWLU�� 6HNW|UGHNL� LúOHWPHOHU� DUDVÕQGD� H÷LWLPH� \|QHOLN� oRN� NDWÕOÕPOÕ� ELU�
VWUDWHMLN�RUWDNOÕ÷ÕQ�NXUXOPDVÕ�|]HOOLNOH�UHNDEHWLQ�DUWWÕ÷Õ�J�Q�P�]GH�X\JXQ�o|]�P�
olarak görülmektedir.  

øúOHWPHOHU� DUDVÕQGD� oHúLWOL� úHNLOOHUGH� RUWD\D� oÕNDQ� GD\DQÕúPD� YH� ND\QDN�
ELUOHúWLUPH� IDDOL\HWOHULQLQ� JHQHO� DGÕ� RODQ� VWUDWHMLN� RUWDNOÕNODU�� LúOHWPHOHUH� GDKD�
KÕ]OÕ� SD]DUD� JLUPH�� G�ú�N� PDOL\HWOHU� YH� ULVN� SD\ODúÕPÕ� JLEL� NRQXODUGD� |QHPOL�
DYDQWDMODU�VD÷ODPDNWDGÕUODU��%X�GXUXPGD��V|]�NRQXVX�VWUDWHMLN�RUWDNOÕNODUÕQ��LOJLOL�
VHNW|UOHUGHNL�LúOHWPHOHU�DUDVÕQGD�H÷LWLP�ER\XWXQGD�GD�ROPDVÕ�ú�SKHVL]��\H�LúOHWPH�
oDOÕúDQODUÕQÕQ�GDKD�SURIHV\RQHOFH�YH�LKWL\DFD�X\JXQ�H÷LWLOPHOHULQL�VD÷OD\DFDNWÕU� 
  ³6HNW|UHO�(÷LWLP�2UJDQL]DV\RQODUÕ´QÕQ�EDúDUÕ\D�XODúDELOPHVL� LoLQ� WXUL]P�
LúOHWPHOHULQLQ� H÷LWLP� NRRUGLQDW|UO�÷�� ELULPL�� PHVOHN� RGDODUÕ� YH� �QLYHUVLWHOHULQ�
LOJLOL� E|O�POHULQGHQ� \DUDUODQPDVÕ� JHUHNPHNWHGLU�� (÷LWLP� NRRUGLQDW|UO�÷�Q�Q��
³6HNW|UHO� (÷LWLP� 2UJDQL]DV\RQX´QD� �\H� LúOHWPHOHULQ� �]HULQGe bir yerde ve 
ED÷ÕPVÕ]� ROPDVÕ� JHUHNPHNWHGLU�� $\UÕFD�� WXUL]P� LúOHWPHOHULQLQ� 7856$%��
5HKEHUOHU� 2GDVÕ�� RWHOFLOLN� ELUOLNOHULQGHQ� GH� H÷LWLP� RUJDQL]DV\RQODUÕQGD�
\DUDUODQPDODUÕ�|QHPOL�\DUDUODU� VD÷OD\DFDNWÕU��hQLYHUVLWHOHULQ� LOJLOL�E|O�POHUL� LVH��
müfredat belirleQPHVL�YH��H÷LWLFL�WHPLQL�NRQXODUÕQGD�LOJLOL�RUJDQL]DV\RQD�\DUGÕPFÕ�
olabilirler. 

  $UDúWÕUPD� VRQXFX�� LúOHWPH� LoL� YH� LúOHWPH� GÕúÕ� H÷LWLP� PDOL\HWOHULQLQ�
\�NVHNOL÷LQL�� EX� GXUXP� GD� LúOHWPHOHULQ�� LúOHWPH� LoL� YH� LúOHWPH� GÕúÕ� H÷LWLP�
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RUJDQL]DV\RQODUÕQGDQ� oRN� D]� \DUDUODQGÕ÷ÕQÕ� RUWD\D� NR\PDNWDGÕU�� 'ROD\ÕVÕ\OD��
VHNW|UHO� H÷LWLP� RUJDQL]DV\RQODUÕQÕQ� NXUXOPDVÕ� YH� LQVDQ� ND\QD÷ÕQÕQ� EX�
RUJDQL]DV\RQODUGD�H÷LWLOPHVL�LúOHWPHOHUH�EDúWD�PDOL\HWOHU�NRQXVXQGD�ROPDN��]HUH�
ELUoRN�\DUDU�VD÷OD\DFDNWÕU� 
  6HNW|UHO� H÷LWLP� RUJDQL]DV\RQODUÕQÕQ� |QHPOL� ELU� SDUoDVÕQÕ� �QLYHUVLWHOHU�
ROXúWXUPDNWDGÕU�� $QFDN�� DUDúWÕUPD�� LúOHWPHOHULQ� LQVDQ� ND\QDNODUÕQÕQ� H÷LWLPLQGH�
�QLYHUVLWHOHUGHQ� oRN� D]� \DUDUODQGÕ÷ÕQÕ�� GL÷HU� LúOHWPHOHUOH� GH� úX� DQD� NDGDU� RUWDN�
H÷LWLP�HWNLQOL÷LQGH�QHUHGH\VH�KLo�EXOXQPDGÕ÷ÕQÕ�RUWD\D�NR\PDNWDGÕU��%X�YHULOHU��
LúOHWPHOHULQ�úX�DQD�NDGDU�VHNW|UHO�H÷LWLP�RUJDQL]DV\RQODUÕ�NRQVHSWL�oHUoHYHVLQGH�
GDYUDQPDGÕNODUÕQÕ�J|VWHUPHNWHGLU� 
  $UDúWÕUPD\D� J|UH�� LúOHWPHOHUGH� LúJ|UHQ� GHYLU� KÕ]ÕQÕQ� \�NVHN� ROPDVÕ��
LúOHWPHOHULQ� ELU� |QFHNL� VH]RQ� oDOÕúDQ� SHUVRQHOOH� ELU� VRQUDNL� VH]RQ� oDOÕúPDPDVÕ��
KRPRMHQ�ELU� LQVDQ�ND\QDNODUÕ�KDYX]XQXQ�ROPDPDVÕ�|QHPOL� VRUXQODU�RODUDN�J|]H�
oDUSPDNWDGÕU�� $\UÕFD� LúOHWPHOHU�� SHUVRQHOLQ� KHU� VH]RQ� IDUNOÕ� ELU� WXUL]P�
LúOHWPHVLQGH� oDOÕúPDVÕQÕQ� GD� KDNVÕ]� UHNDEHWH� QHGHQ� ROGX÷XQX� EHOLUWPLúOHUGLU� 
6HNW|UHO�H÷LWLP�RUJDQL]DV\RQODUÕ��W�U�EX�VRUXQODUÕ�o|]HELOHFHN�YH\D�o|]�Q�|QHULVL�
getirebilecek önemli bir alternatif olarak öne sürülebilir. 

  6RQXo� RODUDN�� VHNW|UHO� H÷LWLP� RUJDQL]DV\RQODUÕQÕQ� NXUXOPDVÕ� LúOHWPHOHUH�
EDúWD� H÷LWLP�PDOL\HWOHULQLQ� D]DOWÕOPDVÕ olmak üzere, personel temini, personelin 
DPDFD�X\JXQ�H÷LWLOPHVL��KRPRMHQ�LQVDQ�ND\QDNODUÕ�KDYX]XQXQ�ROXúWXUXOPDVÕ�JLEL�
ELUoRN� DODQGD� DYDQWDMODU� VD÷ODPDNWDGÕU�� 5HNDEHWLQ� L\LFH� DUWWÕ÷Õ� J�Q�P�]GH��
LúOHWPHOHULQ�� J�YHQLOLU�� LúOHWPH\H� RU\DQWDV\RQX� VD÷ODQPÕú� SHUsonele olan 
LKWL\DFÕQÕQ�GD�DUWWÕ÷Õ�G�ú�Q�O�UVH�EX�WLS�H÷LWLP�RUJDQL]DV\RQODUÕQÕQ�NXUXOPDVÕ�ELU�
zorunluluk olarak görünmektedir. 
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g]HW�� (÷LWLP� EX� J�Q� WRSOXPODUÕQ� YH� LúOHWPHOHULQ� HQ� |QHPOL� LQVDQ� \HWLúWLUPH�
DUDoODUÕQGDQ�ELULVLGLU�� øúOHWPH� \|QHWLPOHULQLQGH��|UJ�W� LoHULVLQGHNL� oDOÕúDQODUÕQÕ� \HWLúWLUPH�YH�
JHOLúWLUPH�NRQXVXQGD�H÷LWLPGHQ�ID\GDODQPDVÕ�YH�SHUVRQHOOHULQL�V�UHNOL�KL]PHWLoL�H÷LWLPH�WDEL�
WXWPDODUÕ� JHUHNPHNWHGLU�� d�QN�� KL]PHWLoL� H÷LWLP�� RQODUÕQ� JHOHFHNOHUL� YH� KD\DWL\HWOHUL�
DoÕVÕQGDQ�E�\�N�|QHP� WDúÕPDNWDGÕU��%X�JHUoHNWHQ�KDUHNHWOH�oDOÕúPDGD��EHú� \ÕOGÕ]OÕ� RWHOOHUGH�
KL]PHWLoL� H÷LWLP� NRQXVXQD� GH÷LQLOHUHN�� WXUL]P� LúOHWPHOHULQGH� KL]PHW� LoL� H÷LWLP�� NRQDNODPD�
LúOHWPHOHULQGH� X\JXODQDELOHFHN� KL]PHW� LoL� H÷LWLP� W�UOHUL� LOH� KL]PHWLoL� \|QWHP� YH� WHNQLNOHUL�
D\UÕQWÕOÕ�ELU� úHNLOGH�WHRULN�RODUDN� LQFHOHQPLú�YH��ONHPL]GH� IDDOL\HWWH�EXOXQDQ�NÕUN�EHú\ÕOGÕ]OÕ�
RWHO� LúOHWPHVLQGH� \DSÕODQ� ELU� X\JXODPD\ODGD� WHRUL� LOH� SUDWLN� DUDVÕQGD� ELU� X\XPXQ� YDU� ROXS�
ROPDGÕ÷Õ�DUDúWÕUÕOPÕúWÕU��dDOÕúPD�ELU�VRQXo�YH�|QHULOHU�NÕVPÕ\OD�ELWLULOPLúWLU� 

�
6XPPDU\�Today, education is one of the most important tools in a country and 

business companies in improving personnel skills. Business management needs to utilise 
education in order to improve their personnel’s skills and keep their workers in continuous 
education to maintain their skills in a certain level, which has important effects on their 
existence and their future. In the light of this fact, this study discusses the internal education in 
tourism companies, accommodation companies, and particularly in 5 star hotels. The types of 
internal education being applied in this sort of firms and the internal education methods are 
discussed theoretically. The study also investigates if there is any difference between the 
application and theory in a sample of 40 (5 star) hotels operating in Turkey. The paper ends 
with a conclusion and some suggestions. 

$QDKWDU�.HOLPHOHU: Hizmetiçi E÷LWLP��%Hú�<ÕOGÕ]OÕ�2WHO� internal education 

�
�
�
�

                                                
� �1�h�ø�ø�%�)��<|QHWLP�YH�2UJDQL]DV\RQ�$�%�'��g÷UHWLP�h\HVL��<UG�'Ro�'U�� 
� � �1�h�1L÷GH�0�<�2��7XUL]P�YH�2WHOFLOLN�%|O�P���g÷U�*|U�� 
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*ø5øù��
*�Q�P�]�Q�JOREDO�UHNDEHW�RUWDPÕQGD���ONHOHU��ILUPDODU�YH�KDWWD�ELUH\OHU�LoLQ�

\HQL� UHNDEHW� úDUWODUÕQD� DGDSWH� RODELOPHN� VWUDWHMLN� ELU� |QFHOLN� KDOLQL� DOPDNWDGÕU�� ����
\�]\ÕOÕQ� LúOHWPHOHUL� LoLQ�� NXUXPODUÕQ� J|U�QPH]� YDUOÕNODUÕ� \HQL� �VW�Q� QLWHOLNOL�
LQVDQJ�F�� YH� JHOLúPH\H� DoÕN� |UJ�W� \DSÕVÕQD� VDKLS� ROPDN�� EDúDUÕQÕQ� DOWÕQ� DQDKWDUÕ�
RODFDNWÕU�� %LUH\OHU� DoÕVÕQGDQ� LVH�� GDKD� L\L� ELU� H÷LWLP� YH� \HQL� WHNQRORMLOHULQ� HJHPHQ�
ROGX÷X�Lú�RUWDPÕQGD�D\DNWD�NDODELOPHN�LoLQ�GDKD�L\L�NDUL\HU�SODQODPDVÕ��EH\LQ�J�F�QH�
GD\DOÕ�\HQL� Lú�SL\DVDODUÕQGD�\HU�DODELOPHQLQ�YD]JHoLOPH]�úDUWÕ�RODUDN�|QH�oÕNDFDNWÕU��
*HOHFH÷LQ�|UJ�WOHUL��³ELOJL�VHUPD\HVLQL�ROXúWXUDQ�LQVDQ�VHUPD\HVL�YH�\DSÕVDO�VHUPD\H�
YDVÕWDVÕ�LOH�WHNQRORMLN�YH�\|QHWVHO�GH÷LúLNOLNOHUH�DoÕN��V�UHNOL�JHOLúHQ��ELOJL�YH�EHFHUL�
GD÷DUFÕ÷ÕQÕ� V�UHNOL� |÷UHQPH� YH� \HQLOHQPH� LoLQGH� JHOLúWLUHQ�� GLQDPLN� YH� GHYLQJHQ�
|UJ�WOHUGLU�� $UWÕN� ELU� |UJ�W�Q� VDGHFH� \HWHQHNOL�� ELOJLOL� YH� JHOLúPH\H� DoÕN� LQVDQ�
ND\QDNODUÕQD� VDKLS� ROPDVÕ� |UJ�WVHO� JHOLúPH� LoLQ� WHN� EDúÕQD� \HWHUOL� ROPDPDNWD��
EXQXQOD� ELUOLNWH� LQVDQ� VHUPD\HVLQLQ� JHOLúPHVLQH� LPNDQ� YHUHFHN� |UJ�WVHO� \DSÕQÕQ� GD�
PHYFXW� ROPDVÕ� JHUHNPHNWHGLU�� <DQL� QLWHOLNOL� HOHPDQODUÕQ� JHOLúPHVLQH� HQJHO�
ROPD\DFDN��DNVLQH�RQODUÕQ�JHOLúPH�\|Q�QGH�|Q�Q��DoDFDN�NXUXPVDO�\DSÕODUD�LKtiyaç 

YDUGÕU�� d�QN�� \DúDPDNWD� ROGX÷XPX]� E�\�N� GH÷LúLPOHUH� NROD\FD� DGDSWH� RODELOPHN��
KDWWD�GH÷LúLPL�\|QOHQGLULS�\|QHWHELOPHN�ELULQFL�GHUHFHGH�GH÷LúLPLQ�|Q�QGH�JLGHFHN�
LQVDQ�ND\QDNODUÕ�SRWDQVL\HOLQH�YH�EX�SRWDQVL\HOLQ�NXOODQÕODELOPHVLQH�\RO�DoDFDN�|UJ�W�
\DSÕVÕQD� VDKLS� ROPD\D� ED÷OÕGÕU�� d�QN�� oDOÕúPD� KD\DWÕQÕQ� E�W�Q�Q�� NDSVD\DFDN�
úHNLOGH�V�UHNOL�H÷LWLP�DQOD\ÕúÕ�JLGHUHN�\D\JÕQODúPDNWDGÕU��gQF������������%DúND�ELU�
GH\LúOH�� UHNDEHWLQ� JLGHUHN� NÕ]JÕQODúWÕ÷Õ� J�Q�P�]GH�� LúOHWPHOHU�� NRQXPODUÕQÕ�
V�UG�UHELOPHN�LoLQ�DUWÕN�H÷LWLPH�\HWHUOL��WXWDUOÕ�YH�X]XQ�YDGHOL�\DWÕUÕP�\DSPD�JHUH÷LQL�
NDYUDPÕú� EXOXQPDNWDGÕUODU�$OVEXU\����������� %XQODUD� NDUúÕQ� H÷LWLP�� XODúÕOPDVÕ�
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JHUHNHQ�ELU�KHGHI�ROPD\ÕS�VDGHFH� LúOHWPHOHULQ�DPDoODUÕQÕ�JHUoHNOHúWLUHELOPHOHUL� LoLQ�
NXOODQGÕNODUÕ�DUDoODUGDQ�ELULdir(Bingöl, 1996:161). 

2�QHGHQOH�EX�oDOÕúPDGD�GD��WXUL]P�VHNW|U�QGH�IDDOL\HW�J|VWHUPHNWH�RODQ�EHú�
\ÕOGÕ]OÕ� RWHOOHUGH� V�UHNOL� RODUDN� X\JXODQPDVÕ� JHUHNHQ� KL]PHW� LoL� H÷LWLP�
X\JXODPDODUÕQÕQ�\HUL�YH�|QHPL��]HULQGH�GXUXOPXúWXU� 

���785ø=0�øù/(70(/(5ø1'(�+ø=0(7�ødø�(öø7ø0��
(Q�L\L�NXUXOXúODU��SHUVRQHOLQH�H÷LWLP�LPNDQÕ�WDQÕPDQÕQ�KHP�SHUVRQHOH�KHP�GH�

LúOHWPH\H� ID\GD� VD÷OD\DFD÷ÕQÕQ� ELOLQFLQGH� RODQODUGÕU�� dDOÕúDQODUÕQD� H÷LWLP� YHUHQ�
NXUXOXúODU� GDKD� \HWHQHNOL� YH� LúOHULQL� \DSÕFÕ� ELU� HVQHNOLNWH� \HULQH� JHWLUHQ� SHUVRQHOH�
sahiS� ROXUODU�� (÷LWLP� DODQ� SHUVRQHO� \HQL� EHFHULOHU� JHOLúWLULU�� GDKD� IDUNOÕ� YH� \HQL� ELU�
EDNÕú� DoÕVÕ� ND]DQÕU� YH� EXQXQ� \DQÕ� VÕUD� NHQGL� DODQODUÕQGD� oDOÕúDQ� NLúLOHUOH� WDQÕúÕS�
XIXNODUÕQÕ�JHOLúWLUPH�IÕUVDWÕQD�VDKLS�ROXU�1HOVRQ���������� 

(÷LWLP� JHQHO� DQODPGD�� ELOJL� YHUPH�� \HWHQHN� YH� EHFHULOHUL� JHOLúWLUPH� V�UHFL�
�g]oHOLN������������� LúJ|UHQLQ�EHOLUOL�ELU� LúL� \DSPDN�DPDFÕ\OD�ELOJL�YH�EHFHULOHULQLQ�
DUWÕUÕOPDVÕQD�\|QHOLN�VLVWHPOL�X\JXODPDODU��(UW�UN������������YH�LQVDQODUÕQ�EHOLUOL�ELU�
DPDoOD� ELOJL� YH� EHFHULOHU� ND]DQPDVÕ� LOH� PHYFXW� ELOJL� YH� EHFHULOHULQLQ� DUWPDVÕQÕ�
VD÷OD\DQ� VLVWHPOL�ELU� V�UHo� �%LQJ|O�����������RODUDN� WDQÕPODQPDNOD�ELUOLNWH��KL]PHW�
LoL� H÷LWLP�NDYUDPÕ�GD� OLWHUDW�UGH�� LúJ|UHQH� LúL� LOH�NHVLQ�KXNXNL� LOLúNLVLQLQ�NXUXOGX÷X�
WDULKWHQ� LúWHQ� D\UÕOGÕ÷Õ� ]DPDQD� NDGDU� JHoHQ� V�UH� LoHULVLQGH�� KL]PHWLQ� JHUHNWLUGL÷L�
SHUIRUPDQV�G�]H\LQH�XODúÕOPDVÕ�LoLQ�JHUHNHQ�ELOJL��EHFHUL�YH�GDYUDQÕúODUÕQ�VLVWHPOL�ELU�
úHNLOGH�|÷UHWLOPHVL�V�UHFL��<�NVHO�������������ELUH\OHULQ�\DGD�RQODUÕQ�ROXúWXUGXNODUÕ�
JXUXSODUÕQ�LúOHWPHGH�\�NOHQGLNOHUL�\DGD�Lleride yüklenecekleri görevleri daha etkili ve 

EDúDUÕOÕ� \DSDELOPHOHUL� LoLQ�� RQODUÕQ� PHVOHNL� ELOJL� XIXNODUÕQÕ� JHQLúOHWHQ�� G�ú�QFH��
UDV\RQHO� NDUDU� DOPD�� GDYUDQÕú� YH� WXWXP�� DOÕúNDQOÕN� YH� DQOD\ÕúODUÕQGD� ROXPOX�
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GH÷LúPHOHUH�\DSPD\Õ�DPDoOD\DQ�ELOJL��J|UJ��YH�EHFHULOHUL� DUWÕUDQ�H÷LWVHO� H\OHPOHULQ�
W�P���6DEXQFXR÷OX������������g]oHOLN������������RODUDN�WDQÕPODQPDNWDGÕU� 

8OXVODUDUDVÕ� WXUL]P�SL\DVDVÕQGD� WXULVWLN�PDO� YH�KL]PHWOHU� DUDVÕQGD�ELU� NDOLWH�
VDYDúÕ� ROGX÷X� JHUoHNWLU�� .DOLWH� LVH�� WRSOXP� G�]H\LQGH� GH� H÷LWLP� J|UP�ú�personelin 

YDUOÕ÷ÕQD� LKWL\Do� J|VWHUPHNWHGLU� �2ODOÕ�� ������ ������ 7XUL]P� VHNW|U�QH� HOHPDQ�
\HWLúWLUHQ� H÷LWLP� NXUXPODUÕQÕQ� YHUPLú� ROGXNODUÕ� WHRULQLQ�� VHNW|UGHNL� LúOHWPHOHUGH�
X\JXODQPDVÕ�LOH�GHVWHNOHQHUHN�DOÕQDQ�ELOJLOHU�oRN�GDKD�NDOÕFÕ�RODFDNWÕU��*�UGDO�������
������ %X� QHGHQOH� RWHO� LúOHWPHOHULQGH� KL]PHW� LoL� H÷LWLP� SURJUDPODUÕ� VDGHFH� LKWL\Do�
GX\XODQ� QLWHOLNOL� Lú� J�F�Q�� WHPLQ� HWPHN� DPDFÕQD� \|QHOLN� ROPD\ÕS�� oD÷GDú� ELU�
LúOHWPHQLQ�JHUH÷L�RODUDN�NDEXO�HGLOPHOLGLU��g]HQ��������������%XUDGDQ�KDUHNHWOH�ELU�
LúOHWPHGH�KL]PHW�LoL�H÷LWLPLQ�KHGHIOHUL�úX�úHNLOGH�|]HWOHQHELOLU��7HWLN������������ 

- øúJ|UHQOHULQ�LúH�LOLúNLQ�ELOJL�EHFHUL�YH�WXWXPODUÕQÕ�GH÷LúWLUPHN� 
- øúH�DOPD�V�UHFLQL�JHOLúWLUPHN� 
- øJ|UHQOHULQ�LúOHWPH\H�ED÷OÕOÕNODUÕQÕ�DUWÕUPDN� 
- øúOHWPHQLQ�oHYUHGHNL�LPDMÕQÕ�J�oOHQGLUPHN� 
- .D]DODUÕ�D]DOWPDN�YH�Lú�J�YHQOL÷LQL�VD÷ODPDN� 
- øúH�GHYDPVÕ]OÕ÷Õ�PLQLPXP�VHYL\H\H�LQGLUJHPHN� 
- øú�J|UHQOHULQ�LúOHWPH�LOH�X\XPXQX�VD÷ODPDN� 
- 1LWHOLN� YH� QLFHOLN� EDNÕPÕQGDQ� YHULPOLOL÷L� YH� PDQHYL\DWÕ�

DUWÕUPDN�<DOoÕQ��������-90). 

- øú� WDWPLQLQL� \�NVHOWPHN�� |UJ�W� LOHWLúLPLQL� J�oOHQGLUPHN�� SHUVRQHOLQ�
|UJ�WVHO� DPDoODUÕ� |÷UHQPHVLQL� VD÷ODPDN�� |UJ�W�Q� NDUDU� YHUPH� YH� VRUXQ� o|]PH�
\HWHQH÷LQL� DUWÕUPDN�� Lo� ND\QDNODUGDQ� SHUVRQHO� WHPLQLQL� \�NVHOWPHN�� SHUVRQHOLQ�
LVWHQLOPH\HQ� GDYUDQÕúODUÕQD� HQJHO� ROPDN�� SHUVRQHOLQ� VRUXPOXOXN� DOPD� \HWHQH÷LQL�
DUWÕUPDN�� GLQOHPH�� NDYUDPD� YH� \D]PD� \HWHQH÷LQL� \�NVHOWPHN�� SHUVRQHOLQ� NHQGLQH�
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J�YHQ� YH� EDúDUPD� GX\JXVXQX� JHOLúWLUPHN�� SHUVRQHOLQ� LVWHQPH\HQ� GDYUDQÕúODUÕQÕ�
azaltmak(Geylan, 1994:96-97). 

- +DPPDGGH� YH� PDO]HPH� LVUDIÕQÕ� |QOHPHN�� \HQLOLNOHUH� YH� JHOLúPHOere 

SHUVRQHOLQ�X\XPXQXQ�VD÷ODQPDVÕ�YH�EXQD�ED÷OÕ�RODUDN�LúJ�F��GHYUL�QHGHQL\OH�RUWD\D�
oÕNDFDN� RODQ� PDOL\HW� ND\ÕSODUÕQÕ� D]DOWPDN�� �UHWLP� YH� YHULPOLOL÷L� \�NVHOWPHN��
LúOHWPHGH�NRQWURO� YH�GHQHWLP�\�N�Q�� D]DOWPDN�� KDWD� RUDQODUÕQÕ� G�ú�UHUHN�EDNÕP�YH�
RQDUÕP�JLGHUlerini azaltmak(Özçelik,1998:172). 

- <LQH�KL]PHW�LoL�H÷LWLP��|÷UHQPH�V�UHVLQL�NÕVDOWÕU��J|]HWLPL�D]DOWÕU��|UJ�WWH�
V�UHNOLOLN�YH�HVQHNOLN� VD÷ODU��%X�DUDGD� LúJ|UHQOHU�KL]PHWLoL� H÷LWLP�VD\HVLQGH� LúJ�F��
SL\DVDVÕQGDNL� GH÷HUOHULQL� YH� J�oOHULQL� DUWÕUDQ� \HQL� ELOJL� YH� EHFHULOHUL� ND]DQÕUODU��
$\UÕFD�KL]PHWLoL� H÷LWLP�� LúJ|UHQOHULQ� EDúDUÕ� J|VWHUPHOHULQH� YH�GDKD� �VW� NDGHPHOHUH�
WHUIL�HWPH�RODQD÷Õ�HOGH�HWPHOHULQH�\DUGÕPFÕ�ROXU��'DKDVÕ��LúJ|UHQLQ�H÷LWLP�SURJUDPÕQD�
DOÕQPDVÕ��RQXQ�NLúLOL÷LQH�|]HO�ELU�GH÷HU�YHULOGL÷L�DQODPÕQD�JHlir(Bingöl,1996:175). 

dD÷ÕPÕ]GD� |÷UHQPH\L� WHVDG�IL� ROPDNWDQ� NXUWDUDQ� YH� VLVWHPOL� KDOH� JHWLUHQ�
KL]PHW�LoL�H÷LWLPL�]RUXQOX�NÕODQ�VHEHSOHU�LVH�úXQODUGÕU�hQYHU���������� 

a- Hizmet öncesinde verilen bilgiler eksik ve yetersizdir. 

b- Günümüzde bilim ve teknikte meydanD� JHOHQ� KÕ]OÕ� JHOLúPHOHU�� VHNW|UGH�
X\JXODQPDNWD�RODQ�ELOJL��WHNQLN�YH�\|QWHPOHUL�\HWHUVL]�NÕOPDNWDGÕU� 

c- %D]Õ� ELOJL� YH� EHFHULOHU� \DOQÕ]� KL]PHW� LoLQGH� ND]DQÕOÕU�� *|UHYOHULQ�
etkinlikle yerine getirilmesi için gereken bilgi ve beceriler sadece hizmete girdikten 

VRQUD�ND]DQÕODELOLU� 
d- .LúL�QHUHGH�ROXUVD�ROVXQ�NHQGLQL�JHOLúWLUPHN�LVWHU��øQVDQÕQ�\�NVHOPH�LVWH÷L�

�VW� G�]H\GHNL� LKWL\Do� DOWÕQGDGÕU��+L]PHW-LoL� H÷LWLP� LPNDQODUÕQÕQ� \D\JÕQ� ELU� GXUXPD�
JHWLULOPHVL�NLúLVHO�GR\XP�\DUDWÕU��YH�VRQ�RODUDN� 
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e- g÷UHQPH� HWNLQOL÷L� KHU� \HUde her zaman olagelen bir etkinliktir. Bu 

V�UHFLQ� UDVWODQWÕODUD� EÕUDNÕOPDVÕ�� LVWHQPH\HQ� GDYUDQÕú� YH� DOÕúNDQOÕNODUÕQ� ROXúPDVÕQD�
neden olabilir. 

7XUL]P� DODQÕQGD� UHNDEHW� HWPHQLQ� NRúXOODUÕQGDQ� ELULVL� QLWHOLNOL� SHUVRQHO�
istihdam etmektir. Ancak turizm sektöründH� IDDOL\HW� J|VWHUHQ� LúOHWPHOHULQ� GÕúDUÕGDQ�
QLWHOLNOL�SHUVRQHO� WHPLQ�HWPHOHULQLQ�oRN�SDKDOÕ�ROPDVÕ� LOH�ELUOLNWH��|]HOOLNOH�\ÕO�ER\X�
IDDOL\HW�J|VWHUHQ�RWHO�LúOHWPHOHULQLQ�LKWL\Do�GX\GXNODUÕ�LúJ�F�Q��NHQGL�E�Q\HOHULQGHQ�
NDUúÕODPD� ]RUOX÷X� KLo� NXúNXVX]� KL]PHW� LoL� H÷LWLP� SURJUDPÕ� X\JXODQPDVÕQÕ� ]RUXQOX�
NÕOPDNWDGÕU��%XQD�UD÷PHQ�7�UNL\H¶GHNL�NRQDNODPD�LúOHWPHOHULQGH�KL]PHW�LoL�H÷LWLPH�
JHUHNHQ�LOJLQLQ�WDP�RODUDN�J|VWHULOPHGL÷L�V|\OHQHELOLU��%XQXQ�WHPHO�QHGHQL� LVH��RWHO�
LúOHWPHOHULQGH� \DSÕODQ� LúLQ�� oDOÕúDQODU� WDUDIÕQGDQ�� JHQHO� PHVOHNL� H÷LWLPL� DOPÕú�
ROXQPD\OD��NROD\OÕNOD��VWHVLQGHQ�JHOLQHELOHFHN�ELU�Lú�RODUDN�YDUVD\ÕOPDVÕGÕU� 

��� .21$./$0$� øù/(70(/(5ø1'(� 8<*8/$1$%ø/(&(.�
+ø=0(7�ødø�(öø7ø0�7h5/(5ø�

2WHO� LúOHWPHOHULQGH� SHUVRQHOLQ� H÷LWLP� LKWL\DoODUÕQÕ� NDUúÕODPDN� YH� KHGHIOHUH�
XODúPDN� �]HUH� X\JXODQDELOHFHN� KL]PHWLoL� H÷LWLP� SURJUDPÕ� DúD÷ÕGDNL� úHNLOGH�
VÕQÕIODQGÕUDELOLU�7D\PD]���������-63); 

1. øúOHWPH\H�\HQL�NDWÕODFDN�LúJ|UHQOHUH�X\JXODQDFDN�VRV\DOOHúWLUPH�H÷LWLPL��
.RQDNODPD� LúOHWPHOHULQGH� LúH� \HQL� EDúOD\DQODUD� YHULOHQ� oDOÕúDQODUÕQ� LúH�� LúLQ�
JHUHNWLUGL÷L� \HWNL� YH� VRUXPOXOXNODUD�� Lú� DUNDGDúODUÕQD�� Lú� \HUL� LNOLP� YH� N�OW�U�QH�
DOÕúPDODUÕQÕ� VD÷OD\DQ� NÕVD� V�UHOL� ELU� H÷LWLPGLU�� 2WHOGH� LúH� EDúOD\DFDN� SHUVRQHOLQ�
|÷UHQPHVLQL� NROD\ODúWÕUÕS�� KDWD� \DSPD� RODVÕOÕ÷ÕQÕ� D]DOWDQ� YH� NHQGLQH� J�YHQ�
duygusunX� JHOLúWLUHQ� VRV\DOOHúWLUPH� H÷LWLPL�� LúJ|UHQH� ROXPOX� ELU� WXWXP� \DUDWDUDN�
|UJ�WH�ED÷OÕOÕN�GX\JXVXQX�JHOLúWLULU��%|\OHFH�YHULPOLOLN�YH�NDOLWH�NÕVD�V�UHGH�DUWDFDN�
YH�LúJ|UHQ�GHYLU�KÕ]Õ�GD�D]DOPÕú�RODFDNWÕU� 
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2. dDOÕúPDNWD� RODQ� SHUVRQHOH� X\JXODQDFDN� RODQ� GH÷LúLNOLNOHUH� X\XP�
H÷LWLPL�� 2WHO� øúOHWPHOHULQGH� oDOÕúPDNWD� RODQ� SHUVRQHOLQ� NHQGL� DODQÕ� LOH� LOJLOL�
JHOLúPHOHU�YH�\HQLOLNOHU�KDNNÕQGD�ELOJL�HGLQPHVL��oHYUHVHO�GH÷LúLNOLNOHUH�KÕ]OD�X\XP�
VD÷OD\DUDN� GDKD� NDOLWHOL�� YHULPOL� YH� G�ú�N� PDOL\HWOL� PDO� YH� KL]PHWL� �UHWHUHN� UDNLp 

LúOHWPHOHUOH�UHNDEHW�J�F�Q��DUWWÕUPD\D�\|QHOLN�\DSÕODQ�H÷LWLP�W�U�G�U� 
3. %LOJL� WD]HOHPH� H÷LWLPL�� dR÷X� ]DPDQ� RNXOODUGD� |÷UHWLOHQ� ELOJLOHU� Lú�

KD\DWÕQGDNL� ELOJL� LKWL\DFÕQÕ� NDUúÕODPDNWD� \HWHUVL]� NDOPDNWDGÕU�� 2NXOODUGD� YHULOHQ�
kurumsal bilgilerin uygulamada kulODQÕPODUÕ� VÕQÕUOÕGÕU�� %X� NXOODQÕP� DODQODUÕQÕ�
JHOLúWLUPHN� YH� D\QÕ� ]DPDQGD� XQXWXODQ� ELOJLOHUL� WD]HOHPHN�� VRUXQODUÕQ� o|]�P�QGH�
DOÕúÕOPÕú�\|QWHPOHULQ�\DQÕ�VÕUD�\HQL�\|QWHPOHUGHQ�\DUDUODQÕOPDVÕQD�IÕUVDW�VD÷ODPDNWÕU��
øú� RUWDPÕQGD� HOGH� HGLOHQ� WHFU�EHOHUOH� \HQL� ELOJLOHU� ELUOHúWLULOGL÷LQGH� LúJ|UHQOHU� \HQL�
DWÕOÕPODU�LoLQ�FHVDUHW�ND]DQPDNWDGÕU� 

4. hVW� G�]H\� J|UHYOHUH� KD]ÕUODPD� H÷LWLPL�� .RQDNODPD� LúOHWPHOHULQLQ�
EDúÕQGDNL� NDGURODUÕQ� YH� oDOÕúDQODUÕQ� �VW� G�]H\� J|UHYOHUH� \�NVHOPH� LKWL\DFÕQÕ�
NDUúÕODPDN��]HUH�YHULOHQ�H÷LWLPGLU��2WHO�SHUVRQHOLQLQ�ELU��VW�J|UHYH�DWDQPDVÕ�LoLQ�KHP�
DOW�J|UHYGH�WHFU�EH�ND]DQPÕú�ROPDVÕ��KHP�GH��VW�G�]H\�J|UHY�LoLQ�KD]ÕUODQPÕú�ROPDVÕ�
JHUHNLU�� %X� KD]ÕUOÕN�� ELOJL� YH� SVLNRORMLN� DoÕGDQ� GRQDQÕP� JHUHNWLUGL÷L� JLEL�� \|QHWLP�
J|UHYLQH�KD]ÕUODQDQ�SHUVRQHO�LoLQ�\|neticilik bilgi ve teknikleri ile birlikte yöneticilik 

YDVÕIODUÕQÕ�GD�JHOLúWLUPHVLQL�LoHULU��)ÕUVDW�HúLWOL÷L�VD÷ODU�YH�ELU��VW�SR]LV\RQ�DoÕOGÕ÷ÕQGD�
ELUGHQ� ID]OD� DGD\� DUDVÕQGDQ� VHoLP� \DSÕODELOPHVLQH� LPNDQ� YHULUNHQ�� LúJ|UHQ�
\HWLúWLULOHFH÷L�DODQ�YH�NDGHPHQLQ�JHUHNWLUGL÷L�\HWHQHNOHU�HVDV�DOÕQÕU� 

���+ø=0(7�ødø�(öø7ø0�<g17(0�9(�7(.1ø./(5ø�
*�Q�P�]GH� |QHPL� \HWHULQFH� NDYUDQÕODPDPÕú� RODQ� KL]PHW-LoL� H÷LWLP�

IDDOL\HWOHULQLQ�� JHOLúHQ�� GH÷LúHQ�� FDQODQDQ� YH� PRGHUQOHúHQ� WXUL]P� DQOD\ÕúÕQD� NDUúÕQ�
\LQH� GH� \HWHUVL]� NDOGÕ÷Õ� J|U�OPHNWHGLU�� *HOHFHN� LoLQ� HQ� L\L� \DWÕUÕP� RODQ� KL]PHW� LoL�
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H÷LWLP�ELU�V�UHoWLU�YH�NRQDNODPD�LúOHWPHOHULQGH�KL]PHW-LoL�H÷LWLPLQ�Lú�EDúÕQGD�H÷LWLP�
YH� Lú� GÕúÕQGD� H÷LWLP� ROPDN� �]HUH� LNL� úHNLOGH� X\JXODQGÕ÷Õ�
J|U�OPHNWHGLU�/HH������������ øúEDúÕQGD� X\JXODQDQ� H÷LWLP� NLúL\H� J|UHYOHULQL� \HULQH�
JHWLULUNHQ��GL÷HU�\DQGDQ�|÷UHQPHVL�LoLQ�YHULOHQ�H÷LWLPGLU�0DYLú�������������.LúL�ELU�
\DQGDQ�LúLQL�\DSDU�ELU�\DQGDQGD�|÷UHQLU�6DEXQFXR÷OX������������øúEDúÕQGD�KL]PHW�LoL�
H÷LWLP� \|QWHPOHUL�� \|QHWLFL� J|]HWLPLQGH� H÷LWLP�� \HWNL� J|oHUPH� \ROX\OD� H÷LWLP��
PRQLW|U� DUDFÕOÕ÷Õ\OD� H÷LWLP�� VWDM� \ROX\OD� H÷LWLP�� Lú� GH÷LúWLUPH�URWDV\RQ�� \ROX\OD�
H÷LWLP�� NRPLWHOHU� DUDFÕOÕ÷Õ\OD� H÷LWLP� YH� LúH� DOÕúWÕUPD�RUL\DQWDV\RQ�� H÷LWLPL��
yöntemleridir(Özçelik,1998:191-194). 

øúEDúÕQGD�H÷LWLP��GDKD�D]�GLNNDW�JHUHNWLUPHNte ve bu gruba giren yöntemlere 

J|UH� LúJ|UHQ� H÷LWLOLUNHQ� D\QÕ� ]DPDQGD� �UHWLFLOL÷L� GHYDP� HWPHNWHGLU�� gWH� \DQGDQ�
H÷LWLP� VWDQGDUGL]DV\RQX� YH� GROD\ÕVÕ\OD� VWDQGDUW� ELU� LúJ�F�� HOGH� HGLOPHVL� P�PN�Q�
ROPDNWDGÕU�� 'DKDVÕ� H÷LWLP� VÕUDVÕQGD� |]HO� |÷UHWLFL\H� JHUHN� EXOXQPDGÕ÷ÕQGDQ� ID]OD�
PDVUDI�ROPD\ÕS��XFX]D�PDO�ROXU��$\UÕFD�H÷LWLPLQ��|÷UHQPH�GXUXPXQGDQ��Lú�RUWDPÕQD�
QDNLO�VRUXQX�KHPHQ�KHPHQ�\RNWXU��%X��VW�QO�NOHULQH�NDUúÕOÕN�LúEDúÕQGD�H÷LWLPLQ�ED]Õ�
VDNÕQFDODUÕ� EXOXQPDNWDGÕU�� %XQODU�� H÷LWLP�� JHUoHN� Lú� RUWDPÕQGD� \DSÕOGÕ÷Õ� LoLn 

GHQH\LPVL]�LúJ|UHQOHU�SDKDOÕ�PDNLQH�YH�WHoKL]DWD�]DUDU�YHUHELOLUOHU��<LQH�E|\OH�NLúLOHU�
DUDVÕQGD�ND]D\D�X÷UDPD�RODVÕOÕ÷Õ�GD�\�NVHNWLU�%RODW����������� 

øú� GÕúÕQGD� H÷LWLP� LVH�� SHUVRQHOLQ� LúLQLQ� EDúÕQGDQ� X]DNODúWÕUÕOPDVÕ\OD� LúOHWPH�
LoLQGH� YH\D� GÕúÕQGD� JHUoHNOHúWLULOHQ� H÷LWVHO� oDEDODUÕ� NDSVDU�� $QODWPD�� WDUWÕúPDOÕ�
konferanslar, seminerler, kurslar, gezi-gözlem, T-Grup yöntemi, rol oynama yöntemi, 

LúOHWPH� R\XQX� \|QWHPL�� EHNOHQHQ� VRUXQODU� \|QWHPL�� J|UVHO-LúLWVHO� \|QWHP��
VHPSR]\XP�YH�SDQHO��EH\LQ�IÕUWÕQDVÕ�YH�SVLNRORMLN�WHVWOHU��Lú�GÕúÕQGD�H÷LWLP�\|QWHPOHUL�
DUDVÕQGD� VD\ÕOPDNWDGÕU�.RU]D\�����������6DEXQFXR÷OX�����������g]oHOLN���������-

199). 
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øú� GÕúÕQGD� H÷LWLP� \|QWHPOHULQLQ� ED]Õ� �VW�QO�NOHUL� EXOXQPDNWDGÕU�� %XQODU��
DGD\ODUÕQ� |÷UHWLOHQOHUH� NDUúÕ� \R÷XQ� ELU� GLNNDW� VDUI� HWPHOHUL�� QRUPDO� J�QO�N� Lú�
IDDOL\HWOHULQLQ� LoLQH� JLUPH� V|]� NRQXVX� ROPDGÕ÷Õ� LoLQ� GDYUDQÕúODUGD� DoÕN� GH÷LúPHOHU�
NROD\ODúÕU� YH� |÷UHQPHQLQ� NH\IL\HWOHULQH� GDKD� ID]OD� GLNNDW� J|VWHULOLU�� %X�
�VW�QO�NOHULQH�NDUúÕOÕN�oR÷X� Lú�GÕúÕQGD�H÷LWLP�SURJODPODUÕQÕQ�EDúOÕFD�]D\ÕI�\|Q�� LVH��
H÷LWLPLQ� QDNOLQL� NROD\ODúWÕUDFDN� PDO]HPHOHUOH� E�W�QOHúPHGHNL� EDúDUÕVÕ]OÕNWÕU��
g÷UHQLOHQ�LONHOHULQ�X\JXODQPDVÕ�LoLQ�SHN�D]�JHUoHN�oDED�J|VWHULOLU��(OJLQ������������ 

3HUVRQHOL�H÷LWPH�YH�JHOLúWLUPH��KDQJL�H÷LWLP�\|QWHPL�NXOODQÕOÕUVD�NXOODQÕOVÕQ��
JHQHOOLNOH�SDKDOÕGÕU��3HUVRQHO�H÷LWLPL��LúOHWPHQLQ�\DWÕUÕP�\DSDUDN�HOGH�HGHELOHFH÷L�ELU�
ND]DQo�RODUDN�GH÷HUOHQGLULOPHOLGLU�6DUXKDQ���������-173). 

��� +ø=0(7ødø� (öø7ø0¶� ø1� %(ù� <,/',=/,� 27(//(5'(�
8<*8/$10$6,�ø/(�ø/*ø/ø�%ø5�$5$ù7,50$��

�����$UDúWÕUPDQÕQ�$PDFÕ��
%X� DUDúWÕUPDQÕQ� DPDFÕ�� �ONHGH� IDDOL\HW� J|VWHUHQ� YH� �ONH� HNRQRPLVLQGH� YH�

WDQÕWÕPÕQGD� |QHPOL� ELU� \HUH� VDKLS� RODQ�� EHú� \ÕOGÕ]OÕ� RWHOOHUGH� KL]PHW� LoL� H÷LWLP�
oDOÕúPDODUÕQÕQ�\DSÕOÕS�\DSÕOPDGÕ÷ÕQÕQ�WHVSLW�HGLOPHVLGLU� 

�����gUQHN�.�WOHQLQ�6HoLPL��
Ülkemizin ekonomiVLQGH� EDFDVÕ]� VDQD\L� RODUDN� GH÷HUOHQGLULOHQ� WXUL]P�

VHNW|U�Q�Q�ORNRPRWLI�VHNW|U�ROPDVÕQGDQ�GROD\Õ��EX�DPSLULN�DUDúWÕUPD�WXUL]P�DODQÕQGD�
\DSÕOPÕúWÕU�� %X� ED÷ODPGD� DUDúWÕUPD\D� NRQX� RODQ� |UQHN� N�WOHQLQ� ROXúWXUXOPDVÕQGD��
Ankara-øVWDQEXO-ø]PLU�YH�$QWDO\D�\|UHVLQGH�IDDOL\HW�J|VWHUHQ����EHú�\ÕOGÕ]OÕ�RWHOGHQ�
(Antalya 65, Ankara 7, ø]PLU��� øVWDQEXO��������RWHO�WHVDG�IL�RODUDN�VHoLOPLúOHUGLU� 

�����9HUL�7RSODPD�<|QWHPL��
9HUL�WRSODPD�\|QWHPL�RODUDN��VHoLOHQ�WXUL]P�LúOHWPHOHULQGH��oDOÕúPDQÕQ�WHRULN�

oHUoHYHVLQGH� NÕVDFD� GH÷LQPLú� ROGX÷XPX]� EDúOÕFD� NRQXODUD� J|UH�� WDUDIÕPÕ]GDQ�
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G�]HQOHQPLú�RODQ�DQNHW�IRUPODUÕ�X\JXODQPÕúWÕU��$QNHW�IRUPODUÕ�DUDúWÕUPD�NDSVDPÕQD�
JLUHQ� EHú� \ÕOGÕ]OÕ� RWHO� LúOHWPHOHULQGH� �VW� G�]H\� \|QHWLFLOHUL� �*HQHO� 0�G�U�� *HQHO�
0�G�U� <DUGÕPFÕVÕ�� 3HUVRQHO� 0�G�U��� WDUDIÕQGDQ� FHYDSODQPÕúWÕU�� $QNHW� IRUPODUÕ�
DUDúWÕUPD�NDSVDPÕQD�JLUHQ���\ÕOGÕ]OÕ�RWHO� \|QHWLFLOHUL� LOH�\�]-\�]H�J|U�ú�OHUHN������
NÕú�D\ÕQGD��2FDN-ùXEDW��EL]]DW�X\JXODQPÕúWÕU���+HU�ELULQGH���ROPDN��]HUH�WRSODP����
DQNHW� FHYDSODQPÕúWÕU���$QNHW� IRUPODUÕQÕ� SRVWD� LOH� J|QGHUPH� \DGD� DQNHW|U� NXOODQPD�
yerine bire-ELU�J|U�úPH�\|QWHPLQL�EHQLPVHPH�QHGHQL��\�]-\�]H�J|U�úPH� WHNQL÷LQLQ�
GDKD�J�YHQLOLU�ROPDVÕQGDQ�ND\QDNODQPDNWDGÕU� 

9HULOHULQ�DQDOL]LQGH�VRV\DO�ELOLPOHU� LoLQ�JHOLúWLULOHQ� LVWDWLVWLN�SDNHW�SURJUDPÕ�
SPSS 9.05-L� \D]ÕOÕPÕ� NXOODQÕOPÕúWÕU�� 6|]� NRQXVX� DUDúWÕUPDQÕQ� LVWDWLVWLNVHO�
DQDOL]OHULQGH�� DQNHWH� NDWÕODQ� LúOHWPHOHUL� WDQÕPODPDN� LoLQ� IUHNDQV� GD÷ÕOÕPÕ� YH� \�]GH�
yöntemleri kullaQÕOPÕúWÕU� 

�����%Hú�<ÕOGÕ]OÕ�2WHO�øúOHWPHOHULQGH�8\JXODQDQ�+L]PHWLoL�(÷LWLP�øOH�øOJLOL�
$UDúWÕUPDQÕQ�%XOJXODUÕ���

�
7DEOR����2WHO�LúOHWPHOHULQLQ�P�ONL\HW�GXUXPODUÕQD�J|UH�GD÷ÕOÕPÕ��
Mülkiyet Durumu n % 
ùDKÕV 12 30 
2UWDNOÕN 15 37 
Zincir Otel 13 33 
Toplam 40 100 

 

7DEOR� �� LQFHOHQGL÷LQGH� DUDúWÕUPD� \DSÕODQ� RWHO� LúOHWPHOHULQLQ� P�ONL\HW�
EDNÕPÕQGDQ�� �� ��¶XQXQ� ELUH\VHO�� ���¶� VLQLQ� RUWDNOÕN� YH� ���¶� �Q�QGH� ]LQFLU� RWHO�
úHNOLQGH�LúOHWLOGL÷L�J|U�OPHNWHGLU� 
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7DEOR����2WHO�LúHWPHOHULQGH�oDOÕúDQ�SHUVRQHOLQ�oDOÕúWÕNODUÕ�
E|O�P�LWLEDUL\OH�FLQVL\HW�GXUXPODUÕQD�J|UH�GD÷ÕOÕPÕ��
Bölümler Erkek % Bayan % Toplam% 
Yöneticiler 5 2 7 
Önbüro 6 3 9 
Kat Hizmetleri 7 10 17 
Yiyecek-øoN�6HUYLVL 22 5 27 
Muhasebe-6DWÕQDOPD 6 2 8 
'L÷HU�'HSDUWPDQODU 27 5 32 
Toplam 73 27 100 

 

Tablo 2’ye J|UH�� DUDúWÕUPD� \DSÕODQ� NRQDNODPD� LúOHWPHOHULQGH� oDOÕúDQ�
SHUVRQHOLQ����¶VL� \|QHWLFL� RODUDN� oDOÕúPDNWD� YH�EXQX����� LOH�PXKDVHEH� VDWÕQ-alma 

GHSDUWPDQÕ� L]OHPHNWHGLU�� 7RSODP� SHUVRQHO� LoLQGH� �� �¶X� |Q� E�UR� GHSDUWPDQÕQGD�
oDOÕúPDNWD� ROXS�� NDW� KL]PHWOHULQGH� oDOÕúDQ� LúJ|UHQ�RUDQÕ�����¶GLU��7DEOR\D�J|UH� HQ�
ID]OD�SHUVRQHO�oDOÕúWÕUDQ�E|O�POHU�����¶OLN�RUDQOD�\L\HFHN-içecek servis ve %32’lik 

SD\OD�GL÷HU�GHSDUWPDQODU��J�YHQOLN��WHNQLN�VHUYLV�YE���ROXúWXUPDNWDGÕU� 
7DEOR����2WHO�LúOHWPHOHULQGH�oDOÕúDQ�SHUVRQHOLQ�PHGHQL��
GXUXPODUÕQD�J|UH�GD÷ÕOÕPÕ��
0HGHQL�'XUXPODUÕ % 
Evli 58 
Bekar 42 
Toplam 100 

 

<XNDUÕGDNL� WDEOR\D� EDNWÕ÷ÕPÕ]GD� DQNHW� \DSÕODQ� EHú� \ÕOGÕ]OÕ� RWHOOHUGHNL�
SHUVRQHOLQ����¶LQL� HYOL� SHUVRQHO� ROXúWXUPDNWD�ELUOLNWH�� HYOL� ROPD\DQ�SHUVRQHO� RUDQÕ�
ise, %42’dir. 
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7DEOR����2WHO�LúOHWPHOHULQGH�oDOÕúDQ�SHUVRQHOLQ�\Dú�JXUXEXQD��
J|UH�GD÷ÕOÕPÕ��
<Dú�*XUXEX % 
���<DúÕQGDQ�.�o�N 6 
21-���<Dú�DUDVÕ 28 
25-���<Dú�DUDVÕ 34 
���<Dú�h]HUL 32 
Toplam 100 

 

7DEOR� �¶GHQ� GH� J|U�OHFH÷L� �]HUH�� DUDúWÕUPD� \DSÕODQ� EHú� \ÕOGÕ]OÕ� RWHO�
personelinin����¶�VÕ����\Dú�DOWÕ������¶L���-���\Dú�DUDVÕ�JXUXEX�ROXúWXUPDNWDGÕU��<Dú�
gurubu olarak en fazla pay % 34’  lük oranla 25-���\Dú�JXUXEX�ROXúWXUPDNWD�YH����\Dú�
�VW��oDOÕúDQ�SHUVRQHO�RUDQÕ�LVH�������GLU� 

7DEOR����$UDúWÕUPD�\DSÕODQ�EHú�\ÕOGÕ]OÕ�WHVLVOHUGH�oDOÕúDQ�SHUVRQHOLQ�H÷LWLP��
GXUXPODUÕQD�J|UH�GD÷ÕOÕPÕ. 
3HUVRQHOLQ�(÷LWLP�'XUXPX % 
øON�2NXO�0H]XQX 16 
Orta Okul Mezunu 18 
Lise yada Turizm Meslek Lisesi Mezunu 29 
Turizm Meslek Yüksekokulu Mezunu 13 
hQLYHUVLWH�YH���<ÕOOÕN�<�NVHNRNXO�0H]XQX 16 
7XUL]P�(÷LWLP�Merkezi 4 
<XUW�'ÕúÕ�(÷LWLPL�<DGD�/LVDQV�hVW��(÷LWLP 1 
%LU�6HUWLILND�3URJUDPÕ 3 
Toplam 100 

 

<XNDUÕGDNL� WDEORGD�DUDúWÕUPD�NRQXVX�RWHOOHUGH� oDOÕúDQ�PHYFXW�SHUVRQHOLQ���
��¶OÕN� NÕVPÕ� LON� RNXO� H÷LWLPL� DOPÕú� RNXPD� \D]PD� ELOLU� GXUXPGD���� ��¶L� RUWD� RNXO�
mezunu,�����¶OXN�JLEL�E�\�N�oR÷XQOX÷X�OLVH�YH�WXUL]P�PHVOHN�OLVHVL�H÷LWLPL�DOPÕúWÕU��
����¶����\ÕOOÕN�WXUL]P�PHVOHN�\�NVHNRNXOX�����¶VÕ��QLYHUVLWH�YH���\ÕOOÕN�\�NVHN�RNXO�
PH]XQXGXU��<LQH����¶�� WXUL]P�H÷LWLP�PHUNH]L� WDUDIÕQGDQ��\LQH���¶O�N�E|O�P��ELU�
sertifika progUDPÕ� WDUDIÕQGDQ� \HWLúWLULOPLúOHUGLU��$QNHW� \DSÕODQ� �� \ÕOGÕ]OÕ� RWHOOHUGHNL�
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LúJ|UHQOHUGHQ� VDGHFH� �� �¶OLN� JLEL� oRN� N�o�N� ELU� JXUXS� X]PDQODúPÕú� YH� \XUW� GÕúÕ�
H÷LWLPL�\DGD�OLVDQV��VW��H÷LWLP�WDPDPODPÕúWÕU� 

7DEOR����$QNHW�\DSÕODQ�RWHO�LúOHWPHOHULQGH�LúJ|UHQOHUH�YHULOHQ��
KL]PHW�LoL�H÷LWLP�RUDQÕQÕQ�GD÷ÕOÕPÕ��
2WHOGHNL�SHUVRQHOH�YHULOHQ�KL]PHWLoL�H÷LWLP % 
Hizmet-LoL�H÷LWLP�YHULOHQ�SHUVRQHO�RUDQÕ 61 
Hizmet-LoL�H÷LWLP�YHULOPH\HQ�SHUVRQHO�RUDQÕ 39 
Toplam 100 
 

7DEOR� �¶GD� J|U�OG�÷�� �]HUH� $QNDUD-øVWDQEXO-ø]PLU� YH� $QWDO\a illerinde 

EXOXQDQ� ��� EHú� \ÕOGÕ]OÕ� RWHOGH� oDOÕúDQ� WRSODP�SHUVRQHOLQ�����¶LQH�KL]PHWLoL� H÷LWLP�
X\JXODQPDNWD�� \LQH� WRSODP� SHUVRQHOLQ��� ��� JLEL� E�\�N� ELU� NÕVPÕQD� LVH� KL]PHW-içi 

H÷LWLP�YHULOPHPHNWHGLU� 
7DEOR����2WHO�LúOHWPHOHULQGH�KL]PHW�LoL�H÷LWLP�YHULOHQ�E|O�POHULQ�GD÷ÕOÕPÕ��

Hizmet-LoL�(÷LWLP�9HULOHQ�%|O�POHU % 
Yöneticilerden 3 
gQ�E�UR�'HSDUWPDQÕ 13 
Kat Hizmetleri 24 
Yiyecek-øoHFHN�6HUYLVL 38 
0XKDVHEH�YH�6DWÕQ-alma 4 
'L÷HU�%|O�POHU 18 
Toplam 100 
 

<XNDUÕGDNL� WDEOR� LQFHOHQGL÷LQGH�� RWHO� LúOHWPHOHULQGH� KL]PHWLoL� H÷LWLP�
SURJUDPODUÕQÕQ�����JLEL�E�\�N�ELU�RUDQOD�HQ�oRN�\L\HFHN-LoHFHN� VHUYLVLQH�YHULOGL÷L�
J|U�OP�úW�U�� %X� RUDQ�� .DW� +L]PHWOHULQGH� ����� gQ� E�UR� 'HSDUWPDQÕQGD� �����
0XKDVHEH� YH� 6DWÕQ-DOPD� GHSDUWPDQÕQGD� ��� YH� <|QHWLFLOHUGH� �� �� VHYL\HVLQGHGLU��
*|U�OG�÷��JLEL�LúOHWPH�LoHULVLQGH�YHULOHQ�H÷LWLP�HúLW�RUDQODUGD�GH÷LOGLU��2\VD�KL]PHW-
LoL� H÷LWLPGHQ� EHNOHQHQ� \DUDUÕQ� VD÷ODQPDVÕ�� E�W�Q� GHSDUWPDQODUD� KL]PHW-LoL� H÷LWLP�
YHULOPHVL�LOH�P�PN�Q�RODFDNWÕU� 

�
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7DEOR����%Hú�\ÕOGÕ]OÕ�RWHOOHUGH�YHULOHQ�KL]PHW�LoL�H÷LWLPLQ�GD÷ÕOÕú�úHNOL��
Hizmet-LoL�(÷LWLPLQ�ùHNOL % 
øú�%DúÕQGD�(÷LWLP�3URJUDPÕ�'�]HQOH\HUHN 34 
7HVLV�øoLQGH�(÷LWLP�3URJUDPÕ�'�]HQOH\HUHN 40 
7HVLV�'ÕúÕQGD�%DúND�%LU�7HVLVH�*|QGHUHUHN 16 
'L÷HU�ùHNLOOHUGH 10 
Toplam 100 
 

7DEOR� �¶GHQGH� DQODúÕODFD÷Õ� �]HUH�� KL]PHWLoL� H÷LWLP� SURJUDPÕ� G�]HQOH\HQ�
RWHOOHULQ� E�\�N� oR÷XQOX÷X� Lú� EDúÕQGD� \DGD� WHVLV� LoLQGH� ELU� H÷LWLP� SURJUDPÕ�
G�]HQOHPHNWHGLU�� 7HVLV� GÕúÕQGD� EDúND� ELU� RWHOH� YH\D� ]LQFLU� RWHOH� J|QGHULOHUHN�
KL]PHWLoL�H÷LWLP�SURJUDPÕ�DODQ�SHUVRQHO�LVH��D]ÕQOÕNWD�NDOPDNWDGÕU� 

7DEOR����%Hú�\ÕOGÕ]OÕ�RWHOOHULQ�KL]PHW�LoL�H÷LWLP�YHUPH�VHEHSOHULQLQ�GD÷ÕOÕPÕ��
Hizmet-LoL�(÷LWLP�9HUPH�1HGHQOHUL % 
<HQL�øú�J|UHQL�øúH�$OÕúWÕUPDN 20 
%DúDUÕ\Õ�$UWÕUPDN�YH�+L]PHW�.DOLWHVLQL�<�NVHOWPHN 48 
$\QÕ�%DúDUÕ�'�]H\LQL�6�UHNOL�.ÕOPDN 22 
øQVDQ�.D\QD÷ÕQÕ�<HQL�øúOHUH�+D]ÕUODPDN 10 
Toplam 100 
 

7DEORGDNL� YHULOHUH� J|UH�� NRQDNODPD� LúOHWPHOHUL����� RUDQOD� HQ� oRN� EDúDUÕ\Õ�
DUWWÕUPDN�LoLQ�KL]PHW-LoL�H÷LWLP�YHUPHNWHGLUOHU��+L]PHW-LoL�H÷LWLP�YHUPHOHULQGH��\HQL�
LúJ|UHQOHUL� LúH� DOÕúWÕUPDN� YH� \DNDODGÕNODUÕ� EDúDUÕ� VHYL\HVLQL� D\QÕ� G�]H\GH� WXWPDN�
LVWHPHOHUL�����YH����¶OLN�RUDQOD�LNLQFL�SODQGD�NDOPDNWDGÕU��øúJ|UHQOHUL�IDUNOÕ�LúOHUH�
KD]ÕUODPDN�LVWHNOHUL�LVH�����¶OXN�ELU�RUDQOD�WDEOR\D�J|UH�HQ�VRQ�VÕUDGD�JHOPHNWHGLU� 

7DEOR�����2WHOOHULQ�X\JXODGÕNODUÕ�KL]PHW�LoL�H÷LWLP�W�UOHULQLQ�GD÷ÕOÕPÕ��
Verilen Hizmet-øoL�(÷LWLP�7�UOHUL % 
6RV\DOOHúWLUPH�(÷LWLPL 19 
'H÷LúLNOLNOHUH�8\XP�(÷LWLPL 25 
%LOJL�7D]HOHPH�(÷LWLPL 46 
hVW�'�]H\�*|UHYOHUH�+D]ÕUODPD�(÷LWLPL 10 
Toplam 100 
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7DEORGD� DUDúWÕUPD� \DSÕODQ� RWHOOHULQ� ���¶VÕ� ELOJL� WD]HOHPH� H÷LWLPL�� ���¶i 
GH÷LúLNOLNOHUH� X\XP� H÷LWLPL� YHUPHNWHGLU�� <LQH� RWHOOHUGHQ� �� ��¶X� oDOÕúDQODUÕQD�
VRV\DOOHúWLUPH� H÷LWLPL� YH� ���¶X� GD� �VW� G�]H\� J|UHYOHUH� KD]ÕUODPD� H÷LWLPL�
vermektedir. 

7DEOR�����2WHO�LúOHWPHOHULQGH�YHULOHQ�KL]PHW�LoL�H÷LWLP�\|QWHP�YH��
WHNQLNOHULQ�GD÷ÕOÕPÕ��

Hizmet-LoL�(÷LWLP�<|QWHP�YH�7HNQLNOHUL % 
6WDM�(÷LWLPL 23 
øú�$OÕúWÕUPD��RU\DQWDV\RQ� 19 
Konferans 30 
Sempozyum ve Panel 16 
%H\LQ�)ÕUWÕQDVÕ 8 
Psikolojik Testler 3 
Örnek Olay 1 
Toplam 100 
 

$UDúWÕUPD� \DSÕODQ� EHú� \ÕOGÕ]OÕ� RWHOOHUGHNL� SHUVRQHOH� ���� RUDQÕnda staj 

H÷LWLPL������¶�XQD�Lú�URWDV\RQ�H÷LWLPL�YHULOPHNWHGLU��<LQH�RWHO�oDOÕúDQODUÕQGDQ�����¶�
XQD� NRQIHUDQV� H÷LWLPL�� �� ��¶VÕQD� GD� VHPSR]\XP� YH� SDQHO� H÷LWLPL� \|QWHPL�
X\JXODQPDNWDGÕU�� 7DEOR\D� J|UH� EH\LQ� IÕUWÕQDVÕ� \|QWHPL� �� ��� SVLNRORMLN� WHVWOHU�
yöntemi ise,�����YH�|UQHN�ROD\�X\JXODPDODUÕ�GD�����RUDQÕQGD�X\JXODQPDNWDGÕU� 

7DEOR�����2WHO�LúOHWPHOHULQGH�oDOÕúDQODUD�YHULOHQ�KL]PHWLoL�H÷LWLPLQ�
\DUDUOÕOÕN�G�]H\OHULQLQ�GD÷ÕOÕPÕ��

Hizmet-LoL�(÷LWLP�9HULPOLOL÷L % 
Verimli     (Olumlu   ) 90 
Verimsiz   (Olumsuz) 10 
Toplam 100 
 

Hizmet-LoL� H÷LWLP� X\JXODQDQ� RWHOOHUGH� oDOÕúDQ� LúJ|UHQOHUGHNL� YHULPOLOLN�
G�]H\L� ���� RODUDN� J|]OHPOHQPLú� ROXS�� VDGHFH��� ��¶OXN� ELU� SHUVRQHOGH� KL]PHW-içi 

H÷LWLP�ROXPVX]�ELU�HWNL�\DSPÕúWÕU� 
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7DEOR�����+L]PHW±LoL�H÷LWLPLQ�NLP�WDUDIÕQGDQ�YHULOGL÷LQLQ�GD÷ÕOÕPÕ��
Hizmet-LoL�(÷LWLP�9HUHQOHU % 
<|QHWLFLOHU�7DUDIÕQGDQ 73 
(÷LWLPFLOHU�7DUDIÕQGDQ 17 
6HNW|UGHQ�\DGD�øúOHWPH�'ÕúÕQGDQ�8]PDQODU 10 
Toplam 100 
 

7DEOR���¶�H�EDNWÕ÷ÕPÕ]GD�KL]PHWLoL�H÷LWLPLQ������RUDQÕQGD�\|QHWLFLOHU�������
RUDQÕQGD� H÷LWLPFLOHU� \DGD� RWHl içerisinde bulunan özel hizmet-LoL� H÷LWLP� SHUVRQHOL�
WDUDIÕQGDQ�� �� ��� RUDQÕQGD� GD� VHNW|UGHQ� \DGD� LúOHWPH� GÕúÕQGDQ� JHWLULOHQ� X]PDQODU�
WDUDIÕQGDQ� YHULOGL÷L� J|U�OPHNWHGLU�� )DNDW� J�Q�P�]GH� RWHO� LúOHWPHOHULQGH� KÕ]OD�
PH\GDQD�JHOHQ�GH÷LúPHOHU�YH�\HQL�KL]PHW�DQOD\ÕúODUÕQÕ�WHVLVH�ND]DQGÕUDELOPHN��DQFDN��
EX�JHOLúPHOHUL�V�UHNOL�WDNLS�HGHQ�YH�EX�NRQXGD�V�UHNOL�oDOÕúPDODU�\DSDQ�SURIHV\RQHO�
H÷LWLPFLOHU�YH�X]PDQODU� WDUDIÕQGDQ�VD÷ODQDELOHFH÷L� LoLQ�KL]PHWLoL�H÷LWLPLQ\|QHWLFLOHU�
WDUDIÕQGDQ�X\JXODQPDVÕ�RWHO�LúOHWPHOHULQH�SHN�ID\GD�VD÷ODPDPDNWDGÕU��%X�QHGHQOHGH�
KL]PHWLoL� H÷LWLP�� NRQXVXQGD� X]PDQ� NLúL� YH� NXUXOXúODU� WDUDIÕQGDQ� \DSÕOPDOÕ� YH�
subjektif faktörlere yer verilmemelidir. 

6218d��
dD÷ÕPÕ]GD�KÕ]OD�JHOLúHQ�ELOLP�YH�WHNQRORML��ELUH\�YH�WRSOXP�\DúDQWÕVÕQÕ�E�\�N�

ölçüde etkilemekWH�� VRV\DO� NXUXP� YH� NXUXOXúODUÕQ� \DSÕ� YH� IRQNVL\RQODUÕQÕ� GD�
GH÷LúLNOL÷H� ]RUODPDNWDGÕU�� .LúLOHULQ� EX� \HQLOLNOHUH� NHQGLQL� X\GXUPD� YH� \HQL�
JHOLúPHOHUL�WDNLS�HGHELOPHOHUL�LoLQ�V�UHNOL�RODUDN�H÷LWLPH�LKWL\Do�YDUGÕU� 

øQVDQÕQ� LQVDQD�KL]PHWLQLQ�V|]�NRQXVX�ROGX÷X� Wurizm sektöründe hakim olan 

emek-\R÷XQ� �UHWLP� úHNOL�� EHOOL� RUDQODU� GÕúÕQGD� PDNLQHOHúPH-otomasyona imkan 

YHUPHPHNWHGLU��%|\OHFH��HNRQRPLQLQ�KLoELU�VHNW|U���WXUL]P�VHNW|U�QGH�ROGX÷X�NDGDU�
LQVDQODUOD�GR÷UXGDQ�LOJLOL�ROPD\ÕS��LQVDQ�IDNW|U��GH�|Q�SODQD�oÕNPDPDNWDGÕU��7XUL]P�
ELU�KL]PHW�VHNW|U�G�U�YH�KL]PHW�VHNW|U�Q�Q�WHPHO�|÷HVLQL�LQVDQ�ROXúWXUXU��$OW�YH��VW�
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\DSÕ�\DWÕUÕPODUÕQD�DQODP�ND]DQGÕUDQ�YH�EXQODUÕ�KDUHNHWH�JHoLUHUHN�NXOODQDQ��QLWHOLNOL�
insan gücüdür. 

2WHO�LúOHWPHOHULQH�H÷LWLOPLú�SHUVRQHO�\HWLúWLUHQ�NXUXP�YH�NXUXOXúODUÕQ��PHYFXW�
SHUVRQHO� DoÕ÷ÕQÕ� NDUúÕOD\DPDGÕ÷Õ� JLEL�� KDOHQ� VHNW|UGH� oDOÕúPDNWD� RODQ� YH� PHVOHNL�
H÷LWLP� DOPDPÕú� SHUVRQHOLQ� H÷LWLP� VRUXQXQXQ� o|]�P�QH� GH� NDWNÕVÕ� ROPDPDNWDGÕU��
1LWHNLP� DQNHW� oDOÕúPDVÕ� \DSÕODQ� �� \ÕOGÕ]OÕ� RWHOOHUGH� oDOÕúDQ� LúJ|UHQLQ� �� ��’ ü bir 

WXUL]P�H÷LWLPL�DOPDPÕú�VDGHFH������VL�WXUL]P�H÷LWLPL�YHUHQ�NXUXP�YH�NXUXOXúODUGDQ�
PHVOHNL� H÷LWLP� DOPÕúODUGÕU�� +Lo� ]DPDQ� ND\EHWPHGHQ� �� ��¶O�N� EX� NHVLPLQ� H÷LWLP�
LKWL\DFÕQÕQ�NDUúÕODQPDVÕ�JHUHNPHNWHGLU��%X�VDGHFH���\ÕOGÕ]OÕ�RWHOOHUGH�oDOÕúDQ�QLWHOLNOL�
pHUVRQHO�VD÷ODQPÕú�RODFDNWÕU��$QFDN�XQXWXOPDPDOÕGÕU�NL��WXUL]P�H÷LWLPL�YHUHQ�NXUXP�
YH�NXUXOXúODU� WDUDIÕQGDQ�JHUoHNOHúWLULOHQ�H÷LWLP���\ÕOGÕ]OÕ� RWHO� LúOHWPHOHULQGH� oDOÕúDQ�
SHUVRQHOLQ�H÷LWLP�V�UHFLQLQ�VDGHFH�ELU�E|O�P�Q��ROXúWXUPDNWDGÕU� 

Her yönüyle nitelikli� ELU� SHUVRQHO� \HWLúWLULOHELOPHVL� LoLQ� SHUVRQHOLQ� W�P�
oDOÕúPD� \DúDPÕ� ER\XQFD� H÷LWLOPHVL� JHUHNPHNWHGLU�� %DúND� ELU� GH\LúOH�� LúJ|UHQ�
H÷LWLPLQLQ�VWDWLN�GH÷LO��GLQDPLN�ELU�QLWHOLN�J|VWHUPHVL�JHUHNPHNWHGLU� 

+L]PHW� |QFHVL� WXUL]P� H÷LWLPL� QH� G�]H\GH� ROXUVD� ROVXQ� �� \ÕOGÕ]OÕ� RWHO�
LúOHWPHOHULQGH� oDOÕúDQ� LúJ|UHQOHULQ� GH� LúH� EDúODGÕ÷Õ� J�QGHQ� LWLEDUHQ� H÷LWLOPHVL�
]RUXQOXGXU�� +L]PHW� NDOLWHVLQLQ� \�NVHOPHVL�� YHULPOLOL÷LQ� DUWPDVÕ�� KL]PHWOHULQ�
DNVDPDGDQ�\�U�W�OPHVL� LoLQ�YHULOPHVL�JHUHNOL�KL]PHW� LoL�H÷LWLP��DUDúWÕUPD�\DSÕODQ���
\ÕOGÕ]OÕ� RWHO� SHUVRQHOLQLQ�����¶XQD�X\JXODQPDPDNWDGÕU��$UDúWÕUPD�NDSVDPÕQD�JLUHQ�
LúJ|UHQOHULQ� �� ��¶LQH� KL]PHW-LoL� H÷LWLP� X\JXODPDODUÕ� N�o�PVHQPH\HFHN� VHYL\HGH�
VD÷ODQPDVÕQÕQ�\DQÕQGD��WXUL]P�JHOLUL�EDNÕPÕQGDQ�'�Q\DGDNL�LON�VÕUDODUÕ�DODQ�$PHULND�
ve Avrupa birli÷L��ONHOHUL�LOH�NÕ\DVODQGÕ÷ÕQGD�EX�RUDQ�GDKD�GD�\�NVHOHELOLU� 

%X�VRQXoODUGDQ�\ROD�oÕNDUDN�EHú�\ÕOGÕ]OÕ�RWHO� LúOHWPHOHULQGH�oDOÕúPDNWD�RODQ�
SHUVRQHOLQ� PHVOHNL� H÷LWLP� LKWL\DFÕQÕ� NDUúÕOD\DFDN� YH� H÷LWLP� IDDOL\HWOHULQL� V�UHNOL�
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NÕODFDN� ELU� RUJDQL]DV\RQD� LKWL\Do� ROGX÷X� J|U�OPHNWHGLU�� 0�úWHUL� úLND\HWOHULQLQ�
DUWPDVÕ�� VDWÕúODUÕQ� D]DOPDVÕ�� SHUVRQHOLQ� PRUDO� YH� PRWLYDV\RQXQXQ� G�úPHVL��
G�]HQVL]OLN�� NDUÕúÕNOÕN� YH� KX]XUVX]OX÷XQ�� LúJ|UHQ� úLND\HWOHULQLQ�� Lú� ND]DODUÕQÕQ� YH�
GLVLSOLQVL]OLN� ROD\ODUÕQÕQ� DUWPDVÕ� JLEL� GXUXPODU� NXUXOXú� oDOÕúDQODUÕQÕQ� KL]PHW� LoL�
H÷LWLPH� LKWL\Do� GX\PDODUÕQÕQ� ELU� J|VWHUJHVLGLU�� $QFDN� VD\GÕ÷ÕPÕ]� EX� ROXPVX]�
GXUXPODUOD�KLVVHGLOHQ�KL]PHW�LoL�H÷LWLP�LKWL\DFÕQÕQ�FLGGL�ELU�DUDúWÕUPD�LOH�EHOLUOHQPHVL�
JHUHNPHNWHGLU�� %X� \�]GHQ� RWHO� oDOÕúDQODUÕQÕQ� KL]PHW� LoL� H÷LWLP� LKWL\DoODUÕ� ELOLPVHO�
yöntemlerle tespit edilmelidir.  

'ROD\ÕVÕ\OD� 7�UNL\H¶� GHNL� EHú� \ÕOGÕ]OÕ� RWHOOHUGH� \|QHWLFLOHU� WDUDIÕQGDQ�
LúJ|UHQOHUH� YHULOHQ� KL]PHW� LoL� H÷LWLP� X\JXODPDODUÕ�� �QLYHUVLWH�� NDPX� YH� |]HO�
NXUXOXúODUOD� LúELUOL÷LQH� JLGLOLS�� NRRUGLQDV\RQ� VD÷ODQDUDN� H÷LWLPFLOHU� YH\D� X]PDQODU�
WDUDIÕQGDQ�YHULOPHOLGLU� 

.$<1$.d$��
$/6%85<�� $OÕVRQ��������� $YUXSD¶GD� <|QHWLFL� (÷LWLPL�� <|QHWLFLQLQ� (O� .LWDEÕ, Çev. 
$EGXOODK�(562<��0LOOL\HW�<D\ÕQODUÕ�����%DVNÕ��øVWDQEXO 
%ø1*g/��'XUVXQ���������3HUVRQHO�<|QHWLPL�����%DVÕ��%HWD�<D\ÕQ�1R�������øVWDQEXO� 
%2/$7��7DPHU���������³.RQDNODPD�øúOHWPHOHULQGH�(÷LWLP�3URJUDPODUÕQÕQ�'H÷HUOHQGLULOPHVL�
YH�%LU�8\JXODPD´��7XUL]P�(÷LWLPL�.RQIHUDQVÕ�7XUL]P�%DNDQOÕ÷Õ��$QNDUD 

(/*ø1��6DLW���������³øúEDúÕ�(÷LWLPL´�7XUL]P�(÷LWLPL�.RQIHUDQVÕ�7XUL]P�%DNDQOÕ÷Õ��$QNDUD 

ERTÜRK, Mümin, øúOHWPH�%LOLPLQLQ�7HPHO�øONHOHUL����%DVNÕ��%HWD�<D\ÕQ�1R�������øVWDQEXO�
Nisan 2000 

GEYLAN, Ramazan.(1994),, 3HUVRQHO�<|QHWLPL��(VNLúHKLU 
*h5'$/�� 0HKPHW���������� ³7�UNL\H¶GH� 0HVOHNL� 7XUL]P� (÷LWLPLQLQ� %X� J�QN�� <DSÕVÕ��
Mevcut SoUXQODU�YH�d|]�P�<ROODUÕ´��+DIWD�6RQX�6HPLQHUL��1HYúHKLU 
.25=$<�� 0HUDO��������� ³7XUL]PGH� øVWLKGDP� YH� (÷LWLP�� <|QHWLFL� (÷LWLPL�� %R÷D]LoL�
hQLYHUVLWHVL�7XUL]P�3UR÷UDPÕ�1RWODUÕ��øVWDQEXO 
/((�� 6HDN��� &KHQJ��������� ³øúEDúÕ� (÷LWLPL´� 7XUL]P�(÷LWLPL�.RQIHUDQVÕ�� 7XUL]P�%DNDQOÕ÷Õ��
Ankara 
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0$9øù�� )HUPDQL��������� ³7XUL]P� øúOHWPHOHULQGH� øúEDúÕ� (÷LWLP� 3URJUDPÕ� YH� %LU� 2WHOGH�
8\JXODPDVÕ´��7XUL]P�(÷LWLP�.RQIHUDQVÕ��$QNDUD 
NELSON, Bob.(1999), dDOÕúDQODUÕQÕ]D�'LQDPL]P�.D]DQGÕUPDQÕQ� �����<ROX, Çev. Sera 
(*(/ø/(5��5RWD�<D\ÕQODUÕ��øVWDQEXO 
OLALI, Hasan.(1995), 2WHO�øúOHWPHFLOL÷L�YH�<|QHWLPL��0LOOL�(÷LWLP�%DVÕPHYL��øVWDQEXO 
ÖNCÜ, H. Fikret(1998), <|QHWLPGH�(÷LWLP��'H÷LúLP�'LQDPLNOHUL�<D\ÕQODUÕ��øVWDQEXO 
g=d(/ø.�� 2\D��������� (÷LWLP� YH� *HOLúWLUPH�  øQVDQ� .D\QDNODUÕ� <|QHWLPL�� %HWD� <D\ÕQ�
1R������øVWDQEXO 
g=(1�� 6��������� øúJ�F�� 9HULPLQLQ� $UWÕUÕOPDVÕQGD� (÷LWLPLQ� øúOHYL� YH� (NRQRPLN� 3ODQODPD�
3UREOHPL,Verimlilik Dergisi��030�<D\ÕQODUÕ��$QNDUD 
6$%81&82ö/8��=H\\DW���������3HUVRQHO�<|QHWLPL��7HNQRJUDILN�0DWEDDFÕOÕN��øVWDQEXO 
6$58+$1�� ùDGL��� &DQ��������� ³7XUL]P� 6HNW|U�QGH� 3HUVRQHO� (÷LWLPL� $UDúWÕUPDVÕ�� øúEDúÕ�
(÷LWLPL´��7XUL]P�(÷LWLP�.RQIHUDQVÕ��7XUL]P�<ÕOOÕ÷Õ��$QNDUD 

TAYMAZ, Haydar.(1981), +L]PHW� øoL� (÷LWLP�� .DYUDPODU�� øONHOHU�� <|QWHPOHU� Ankara 
hQLYHUVLWHVL��(÷LWLP�)DN�OWHVL�<D\ÕQODUÕ��1R�����$QNDUD 
7(7ø.�� 6HUGDU��������� 7XUL]P� øúOHWPHOHULQGH� øúEDúÕ� (÷LWLP� 3URJUDPÕ� YH� %LU� 2WHOGH�
8\JXODPDVÕ��7XUL]P�(÷LWLP�.RQIHUDQVÕ��7XUL]P�%DNDQOÕ÷Õ��$QNDUD 

h19(5�� %HUULQ��������� 7�UNL\H¶GH� .DPX� .HVLPLQGH� øQVDQJ�F�� 3ODQODPDVÕ� YH� +L]PHW-içi 
(÷LWLP��8]PDQOÕN�7H]L��$QNDUa 

YALÇIN, Selçuk.(1991)��3HUVRQHO�<|QHWLPL�����%DVNÕ��ø�h�ø�)��<D\ÕQ�1R�������øVWDQEXO 
YÜKSEL, Öznur.(2000), øQVDQ�.D\QDNODUÕ�<|QHWLPL”, Gazi Kitabevi, Ankara 

 



)ø1$16$/�3ø<$6$/$5,1�(.2120ø.�%h<h0(<(�
(7.ø6ø�YH�7h5.ø<(�g51(öø��������������

øVPDLO�*g.'(1ø= � �����
0DKPXW�(5'2ö$1 � ������

.DKUDPDQ�.$/<h1&h � �
g=(7�

*HQHOOLNOH� ILQDQVDO� SL\DVDODU�� ]DPDQÕQ� KHUKDQJL� ELU� SHUL\RGXQGD�
WDVDUUXIODUÕ� HWNLQ� ELU� úHNLOGH�� IRQODUÕ� \DWÕUÕP� LoLQ� NXOODQDFDNODUD� GROD\OÕ� \DGD�
GROD\VÕ]�ILQDQVPDQ�úHNOLQGH��RSWLPDO�ELoLPGH�WDKVLV�HWPHNWHGLU��$QFDN�ILQDQVDO�
SL\DVDODUÕQ� URO��� ILQDQVDO� VLVWHPLQ� HNRQRPLN� \DSÕ� LoLQGHNL� HWNLQOL÷L� YH� \HUL� LOH�
LOLúNLOLGLU�� %X� \DSÕ� LoHULVLQGH� ILQDQVDO� SL\DVDODU� ULVN� G|Q�úW�UPH�� \DWÕUÕPODU�
KDNNÕQGD�ELOJL�HGLQPH�YH�\|QHWLFLOHUL�GHQHWOHPH�IRQNVL\RQODUÕQD�VDKLSWLU�� 

%X� oDOÕúPDQÕQ� DPDFÕ�� � ILQDQVDO� SL\DVDODU� YH� E�\�PH� HWNLOHúLPLQLQ��
7�UNL\H¶GH�YDUOÕ÷Õ�YH�DQODPOÕOÕ÷ÕQÕQ�DPSLULN�RODUDN�LQFHOHQPHVLGLU� 

dDOÕúPDGD� 7�UNL\H¶\H� DLW� ����-2002 dönemi verileri ile regresyon 

DQDOL]L� \DSÕOPÕúWÕU�� 3L\DVDODU� SDUD� YH� VHUPD\H� SL\DVDODUÕ� úHNOLQGH� DOW� JUXSODUÕ�
WHPVLO�HGHFHN�GH÷LúNHQOHUL� LoHUPHNWHGLU�YH�EX�SL\DVDODUÕQ�HNRQRPLN�E�\�PH\H�
HWNLVL�LQFHOHQPLúWLU��+LVVH�VHQHGL�SL\DVDODUÕ�HNRQRPLN�E�\�PH\L�GHVtekleyebilir 

DQFDN�EXOJXODUÕPÕ]�7�UNL\H�LoLQ�EXQX�J|VWHUPHPHNWHGLU� 
$QDKWDU�.HOLPHOHU� Finansal piyasalar, ekonomik büyüme�

                                                
a�1L÷GH�hQLYHUVLWHVL�$NVDUD\�ø�ø�%�)�øúOHWPH�%|O�P���<UG�'Ro�'U� 
b Gazi Üniversitesi ø�ø�%�)��øúOHWPH�%|O�P���$UDú��*|U� 
c�2UWD�'R÷X�7HNQLN�hQLYHUVLWHVL�øNWLVDW�%|O�P���$UDú��*|U� 
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$%675$&7�
Financial markets are the channels through which funds flow from one 

market participant to another. These markets facilitate trade between buyers and 

sellers of financial assets or allow traders to exchange one set of financial 

characteristics for another one in the same way that the commodity markets 

permit the exchange of goods. On the other hand financial markets allow 

individuals and institutions to trade loanable funds. There are three types of 

participants in the financial markets that borrowers, lenders and intermediaries. 

Nevertheless, the growing importance of stock markets around the world has 

recently opened a new area of research into the relationship between financial 

markets and economic growth.  

The aim of this study, utilizing time series methods and data from 

Turkey for 1989-2002 periods, we examine financial markets affect on economic 

growth. Our results support that, stock markets may be able to promote 

economic growth but in Turkey doesn’t. 

.H\ZRUGV : Financial markets, economic growth  
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*ø5øù�
6RQ�]DPDQODUGD�ILQDQVDO�JHOLúPH�YH�HNRQRPLN�E�\�PH�DUDVÕQGDNL�LOLúNL�

DUDúWÕUPDFÕODUD� \HQL� oDOÕúPD� DODQODUÕ� RUWD\D� oÕNDUPÕúWÕU�� 6RQ� RQ� \ÕOGD� JHOLúHQ�
SL\DVDODUÕQ� �HPHUJLQJ�PDUNHWV�� � WRSODP� G�Q\D� NDSLWDOL]DV\RQXQGDQ� DOGÕ÷Õ� SD\�
\�]GH� �¶� H� \DNÕQ� ELU� G�]H\den yüzde 13’e yükselirken, dünya hisse senedi 

SL\DVDODUÕQÕQ� WRSODP� GH÷HUL� ���� WULO\RQ� GRODUGDQ� ����� WULO\RQ� GRODUD�
\�NVHOPLúWLU��/HYLQH���������%XQXQ�VRQXFXQGD�OLWHUDW�UGH�HNRQRPLN�E�\�PH\H�
ILQDQVDO�SL\DVDODUÕQ�HWNLVL�JHQLú�ELoLPGH�WDUWÕúÕOPD\D�EDúODPÕúWÕr. 

%X� WDUWÕúPD� ILQDQVDO� SL\DVDODUÕQ� �o� WHPHO� URO�� �]HULQH� RGDNODQÕU��
%LULQFLVL�� ILQDQVDO� SL\DVDGD� DOÕFÕ� YH� VDWÕFÕQÕQ� ELUELULQL� HWNLOHPHVL� LOH� VDWÕODFDN�
YDUOÕ÷ÕQ� IL\DWÕQÕQ� WHVSLW� HGLOPHVLGLU�� øNLQFLVL�� ILQDQVDO� SL\DVDODU� \DWÕUÕPFÕODUD�
ILQDQVDO�YDUOÕNODUÕ�VDWPD�PHNDQL]PDVÕ�VD÷ODUODU��d�QN��ILQDQVDO�SL\DVDODU�OLNLGLWH�
\DUDWÕUODU�� ho�QF�V��� ILQDQVDO� SL\DVDODU� LúOHPOHULQ� DUDúWÕUPD� YH� ELOJL�
PDOL\HWOHULQL� D]DOWÕUODU�� �)DER]]L� YH�0RGÕJOÕDQÕ�� ������ ���� /LWHUDW�UGH� ILQDQVDO�
JHOLúPH� LOH� HNRQRPLN� E�\�PH� DUDVÕQGDNL� LOLúki ana konulardan birisidir. Neo 

NODVLN� HNRQRPLVWOHUH� J|UH� ILQDQVDO� JHOLúPH�� HNRQRPLN� E�\�PHQLQ� |QHPOL�
ELOHúHQOHULQGHQ� ELU� WDQHVLGLU�� ù|\OH� NL�� ILQDQVDO� DUDFÕOÕN� VHUPD\HQLQ� HWNLQ�
ELoLPGH� WDKVLVLQL� VD÷ODU� YH� HNRQRPLN� E�\�PH\L� NROD\ODúWÕUÕU�� $\UÕFD� ILQDQVDO�
DUDFÕODU��VHUPD\H�ELULNLPL�YH�WHNQRORMLN�\HQLOLNOHU�NDQDOÕ\OD�HNRQRPLN�E�\�PH\L�
DUWÕUÕUODU��)LQDQVDO�SL\DVDODUÕQ�HNRQRPLN�E�\�PH\L�HWNLOHPH�V�UHFL�ùHNLO���GHNL�
gibidir.  

7HRULN�RODUDN�ILQDQVDO�SL\DVDODU��IRQ�ID]ODVÕ�RODQ�HNRQRPLN�ELULPOHUGHQ�
IRQ�DoÕ÷Õ�RODQODUD�IRQ�WUDQVIHUL�\DSDUODU��%XQXQ�\DQÕ�VÕUD�ILQDQVDO�VLVWHP�D��ULVN�
WUDQVIHUL� VD÷ODU� E�� OLNLGLWH� VD÷ODU� F�� IRQ� DU]� YH� WDOHS� HGHQOHULQ� IDUNOÕ� SRUWI|\�
WHUFLKOHULQH� N|SU�� ROXU� G�� IRQODUÕ� HWNLQ� NXOODQÕODELOHFHN� DODQODUD� WDKVLV� HGHU� H��
ND\QDNODUÕQ� \DWÕUÕP� SURMHOHULQH� WDKVLVLQL� VD÷ODU� I�� PDOODUÕQ� YH� KL]PHWOHULQ�
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GH÷LúLPLQL� NROD\ODúWÕUÕU�� $\UÕFD� ILQDQVDO� VHNW|U�� WDVDUUXI� RUDQÕQÕ� DUWÕUDUDN�
ekonomik büyümeyi etkiler. (Schall ve Haley, 1996: 15 ) 

 

 

 

 

 

 

 

 

 

 

 

�
�
ùHNLO��)LQDQVDO�6LVWHPLQ��(NRQRPLN�%�\�PH\L�(WNLOHPH�6�UHFL�

 
Kaynak: LEVINE, Ross. (1997), )LQDQFLDO�'HYHORSPHQW�DQG�(FRQRPLF�

*URZWK��9LHZV�DQG�$JHQGD��-RXUQDO�RI�(FRQRPLF�/LWHUDWXUH,�6D\Õ�����V�706 

� %X� oDOÕúPD� ����-2002 dönemi zaman serisi verilerini kullanarak 

Türkiye’de finansal piyasaODUÕQ� HNRQRPLN� E�\�PH\H� HWNLVLQL� LQFHOH\HFHNWLU��
dDOÕúPDQÕQ� ELULQFL� E|O�P�QGH� GDKD� |QFH� \DSÕOPÕú� oDOÕúPDODU� YH� 7�UNL\H¶GH�
ILQDQVDO� SL\DVDODUGDNL� JHOLúLP�� LNLQFL� E|O�PGH� oDOÕúPDQÕQ� \|QWHPL�� �o�QF��
bölümde veri ve kaynaklar, dördüncü bölümde ise bulgular incelenmekte olup 

VRQ�E|O�PGH�LVH�VRQXo�\HU�DOPDNWDGÕU� 

       Piyasa Temel Problemleri 
-       Bilgi maliyetleri 
-     ��øúOHP�PDOL\HWOHUL 

       Finansal Fonksiyonlar 
- TasarrufODUÕ�\|QOHQGLUPHN 
-     Kaynak tahsisi 
- ùLUNHW�NRQWURO� 
- 5LVN�\|QHWLPLQL�NROD\ODúWÕUPDN 
 

�������%�\�PHQLQ�.DQDOODUÕ 
- 6HUPD\H�ROXúXPX 
- Teknolojik yenilik 

)LQDQVDO�SL\DVDODU�YH�DUDFÕODU 

Büyüme 
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$PSLULN� DUDúWÕUPDODU� JHQHOGH� ILQDQVDO� SL\DVDODU�� |]HOGH� KLVVH� VHQHGL�

SL\DVDODUÕ� LOH� HNRQRPLN� E�\�PH� DUDVÕQGD� LOLúNL� EXOPXúODUGÕU��*ROGVPLWK�������
ILQDQVDO�DUDFÕODUÕQ�YDUOÕNODUÕQÕ�*6<ø+¶�\D�E|OHUHN�ROXúWXUGX÷X�ILQDQVDO�JHOLúPH�
G�]H\L� LOH� HNRQRPLN� E�\�PH� DUDVÕQGD� DQODPOÕ� LOLúNL� EXOPXúWXU�� $WMH� YH�
Jovanovic(1993) 1980-1988 döneminde 39 ülkenin verilerini kullanarak 

\DSWÕNODUÕ� oDOÕúPDGD� JHQHOGH� VHUPD\H� SL\DVDODUÕQÕQ� |]HOGH� PHQNXO� NÕ\PHW�
ERUVDODUÕQÕQ� J|UHOL� KDFPLQLQ� LOHULNL� \ÕOODUGD� IHUW� EDúÕQD�PLOOL� JHOLULQ� E�\�PHVL�
�]HULQH�SR]LWLI�HWNL�\DSWÕ÷ÕQÕ�EXOPXúODUGÕU�� 

King ve Levine(1993) 1960-1989 döneminde 80 ülke verileriyle 

\DSWÕNODUÕ� oDOÕúPDODUÕQGD� E�\�PH� YH� ILQDQVDO� JHOLúPH� DUDVÕQGD� J�oO�� LOLúNL�
bulPXúODUGÕU�� %X� DUDúWÕUPDFÕODUD� J|UH� ILQDQVDO� JHOLúPHQLQ� G�]H\L� HNRQRPLN�
büyüme için iyi bir göstergedir. 

 /HYLQH�YH�=HUYRV�������KLVVH�VHQHGL�SL\DVDVÕ�SL\DVD�NDSLWDOL]DV\RQXQXQ�
*6<ø+¶� \D� RUDQÕ� YH� LúOHP� KDFPLQLQ� *6<ø+¶� \D� RUDQÕ� GH÷LúNHQOHULQL� KLVVH�
senedi pi\DVDVÕ� JHOLúPH� J|VWHUJHVL� RODUDN� DOPÕúODUGÕU�� dDOÕúPDODUÕQGD� KLVVH�
VHQHGL� SL\DVDVÕ� JHOLúLPL\OH� HNRQRPLN� E�\�PH� DUDVÕQGD� SR]LWLI� NRUHODV\RQ�
EXOPXúODUGÕU� 
� *�UVR\� YH� 0�VO�PRY������� oDOÕúPDODUÕQGD�� �ONHOHU� ED]ÕQGD� NHVLQ�
sonuçlar bulamamakla birlikte, borsalarOD�HNRQRPLN�E�\�PH�DUDVÕQGDNL�LOLúNLQLQ�
GDKD�J�oO��RODELOHFH÷LQL�EHOLUWPLúOHU�YH�7�UNL\H�LoLQ�EXOJXODUÕQGD�LNL�GH÷LúNHQLQ�
ELUELULQL�HWNLOHGL÷LQL�EHOLUWPLúOHUGLU� 

Harris(1997) 1980-�����SHUL\RGX�LoLQ�����ONH�YHULOHUL�LOH�LNL�DúDPDOÕ�HQ�
küçük kareler  metoduQX�NXOODQDUDN�\DSWÕ÷Õ� oDOÕúPDGD� D]�JHOLúPLú��ONHOHU� LoLQ�
VHUPD\H� SL\DVDVÕQÕQ� HNRQRPLN� E�\�PH\L� DoÕNODPDGÕ÷ÕQÕ�� JHOLúPLú� �ONHOHU� LoLQ�
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VHUPD\H� SL\DVDVÕQÕQ� KDFPLQLQ� HNRQRPLN� E�\�PH� �]HULQGHNL� HWNL� G�]H\LQLQ�
N�o�N�YH�LVWDWLVWLNVHO�|QHPLQLQ�]D\ÕI�ROGX÷XQX�EXOPXúWXU� 

6LJQ�������LVH�oDOÕúPDVÕQGD�JHOLúPHNWH�RODQ��ONHOHUGHNL�ERUVDODUÕQ�KÕ]OÕ�
E�\�PHVLQLQ� WRSODP� WDVDUUXIODUÕQ� DUWPDVÕQGDQ� ND\QDNODQPDVÕQÕQ� ú�SKHOL�
ROGX÷XQX��EDQND�PHYGXDWÕQGDQ�KLVVH�VHQHGL�DOÕPÕQD�JHoLú�úHNOLQGH�WDVDUUXIODUGD�
ELU�\|Q�GH÷LúLNOL÷LQLQ�V|]�NRQXVX�ROGX÷XQXQ�EX��ONH�ERUVDODUÕQÕQ�JHoPLú�\ÕOODU�
LWLEDUL\OH�\DWÕUÕPODUÕ�DUWÕUGÕ÷ÕQD�GDLU�NDQÕW�EXOXQPDGÕ÷ÕQÕ�EHOLUWPLúWLU�� 

'�Q\DGD� ILQDQVDO� SL\DVDODUGD� OLEHUDOL]DV\RQ� ����¶� OHUGH� EDúODPDVÕQD�
UD÷PHQ� 7�UNL\H� DQFDN� � ����¶� OL� \ÕOODUGD� VHUEHVWL� VD÷OD\DELOPLútir. Türkiye’de 

�����\ÕOÕQGD�X\JXODQPD\D�EDúODQDQ� ILQDQVDO� OLEHUDOL]DV\RQ� �SROLWLNDODUÕQÕQ�DQD�
DPDFÕ�� HNRQRPLGH� WDVDUUXIODUÕQ� DUWWÕUÕODUDN� ILQDQVDO� VLVWHP� DUDFÕOÕ÷Õ� LOH� �UHWNHQ�
NHVLPH�DNWDUÕOPDVÕ�YH�EX�úHNLOGH�HNRQRPLN�E�\�PHQLQ�JHUoHNOHúWLULOPHVL�RODUDN�
iIDGH� HGLOLU�� %X� JHQHO� oHUoHYH� LoLQGH� WDQÕPODQDQ� ILQDQVDO� OLEHUDOL]DV\RQ� LOH�
ILQDQVDO�VLVWHP�\HQL�ELU�ER\XW�ND]DQPÕúWÕU� 

)LQDQVDO� VHNW|UGH� ����� VRQUDVÕ� \DúDQDQ� � \HQLGHQ� \DSÕODQPD�� VLVWHPGH�
EDQNDFÕOÕN� NHVLPLQLQ� J�F�Q�� DUWÕUÕUNHQ�� PHQNXO� NÕ\PHW� SL\DVDVÕ� YH� GL÷HU�
DUDFÕODUÕQ�JHOLúLPLQL�\HWHULQFH�VD÷OD\DPDPÕúWÕU��'L÷HU�\DQGDQ�ILQDQVDO�VLVWHPGH�
X]XQ�YDGHOL�IRQ�DU]HGHQ�NXUXPVDO�\DWÕUÕPFÕODUGDQ�VLJRUWD�úLUNHWOHULQLQ�LVH�ND\QDN�
\DUDWPDGÕ÷Õ� YH� VHNW|U�Q�HNRQRPLN�NDONÕQPD\Õ� HWNLOH\HFHN�ER\XWWD�JHOLúPHGL÷L�
görülmektedir. (Ersel, 1999: 119) 

����¶� OÕ� \ÕOODUGD� NDPX� DoÕNODUÕQÕQ� ILQDQVPDQÕQGD�� GHYOHWLQ� 0HUNH]�
%DQNDVÕ� ND\QDNODUÕ� \HULQH��PHQNXO� NÕ\PHWOHU� DUDFÕOÕ÷Õ� LOH� ERUoODQPDVÕ� VRQXFX��
PHQNXO� NÕ\PHWOHU� SL\DVDODUÕQGD� NDPXQXQ� D÷ÕUOÕNWD� ROGX÷X� ELU� \DSÕ\D� \RO�
DoPÕúWÕU�� 0HQNXO� NÕ\PHW� VWRNODUÕ� �RXWVWDQGLQJ� VHFXULWLHV�� LoLQGH� ����� \ÕOÕ�
LWLEDUL\OH� NDPX� NHVLPL�� VWRNODUÕQ� ���� VÕQD� VDKLSWLU�� %X� V�UHo� ILQDQVDO�
SL\DVDODUGDQ� UHHO� NHVLPH� ND\QDN� DNWDUÕPÕQÕ� NÕVÕWODGÕ÷Õ� JLEL� IDL]� RUDQODUÕQÕQ�
\�NVHOPHVLQH� GH� QHGHQ� ROPXúWXU�� .DPX� PHQNXO� NÕ\PHW� JHWirilerinin yüksek 



 6  
 
 
 
 

ROPDVÕ�QHGHQL\OH���ONH�WDVDUUXIODUÕQÕQ�UHHO�\DWÕUÕPODU�\HULQH�NDPX\D�DNWDUÕPÕQÕQ�
VD÷ODQGÕ÷Õ�� EDQNDODUÕQ� .DPX�0HQNXO� .Õ\PHW� 6WRNODUÕ� NDOHPLQGH� RUWD\D� oÕNDQ�
DUWÕúWDQ�L]OHQHELOLU� 

øVWDQEXO�0HQNXO�.Õ\PHWOHU�%RUVDVÕ�����-1999 dönemi içinde hacimsel 

RODUDN� JHOLúPH� J|VWHUPLú� DQFDN� HNRQRPL� LoLQGHNL� D÷ÕUOÕ÷Õ� G�ú�N� VHYL\HGH�
NDOPÕúWÕU�� /RQGUD� %RUVDVÕQGD� ����� \ÕOÕQGD� ������ úLUNHW� IDDOL\HW� J|VWHULUNHQ�
ø0.%¶� GH� ���� úLUNHWLQ� KLVVH� VHQHWOHUL� LúOHP� J|UP�úW�U�� %XQD� ED÷OÕ� RODUDN�
/RQGUD�%RUVDVÕ�����������PLO\RQ�'RODUOÕN�SL\DVD�GH÷HULQH�VDKLSNHQ��ø0.%¶�QLQ�
D\QÕ�G|QHPGH�SL\DVD�GH÷HUL���������PLO\RQ�'RODUGÕU��*HOLúPHNWH�ELU�ERUVD�RODQ�
ø0.%¶�QLQ�SL\DVD�NDSLWDOL]DV\RQXQXQ�0LOOL�*HOLUH�RUDQÕ�oRN�G�ú�N�VHYL\HOHUGH�
NDOPÕúWÕU���KWWS���ZZZ�LPNE�JRY�WU�GRQHPVHOEXOWHQ�\LOlikrapor.htm) 

7�UNL\H¶� GH� ������¶� H� \DNÕQ� DQRQLP� úLUNHWLQ� YDUOÕ÷ÕQD� UD÷PHQ�� VDGHFH�
����úLUNHW�KDOND�DoÕNWÕU�YH�EXQODUÕQ�GD������Q�Q� �KLVVH� VHQHWOHUL�ERUVDGD� LúOHP�
J|UPHNWHGLU�� 6|]� NRQXVX� VD\ÕQÕQ� D]OÕ÷ÕQD� ED÷OÕ� RODUDN�� ERUVDGD� LúOHP� J|UHQ�
úLUNHWOHULQ� SL\DVD� GH÷HULQLQ� JD\UL� VDIL� PLOOL� KDVÕOD\D� RUDQÕ� ���� RODUDN�
JHUoHNOHúPLúWLU��%X�GD�ø0.%¶QLQ�HNRQRPL�LoLQGHNL�D÷ÕUOÕ÷ÕQÕQ�DUWPDGÕ÷ÕQÕQ�ELU�
göstergesidir.(Karacan, 1997: 163) 

ø0.%¶�GH�SL\DVD�GH÷HUL� HQ�\�NVHN���� úLUNHWLQ�ERUVDQÕQ� WRSODP�SL\DVD�
GH÷HULQLQ����¶�VLQH�VDKLS�ROPDVÕ�YH�LúOHP�KDFPL�HQ�\�NVHN����KLVVH�VHQHGLQLQ�
ERUVDQÕQ�WRSODP�LúOHP�KDFPLQLQ����¶�LQH�VDKLS�ROPDVÕ�ERUVDGD�\R÷XQODúPDQÕQ�
\�NVHN�G�]H\GH�ROGX÷XQX�J|VWHUPHNWHGLU���&DQEDú�YH�'R÷XNDQOÕ������������ 

7�UNL\H¶GH�VHUPD\H�SL\DVDVÕ�HNRQRPL�LoLQGHNL�KDFPLQL�DUWWÕUÕUNHQ�WHPHO�
DPDFÕ� RODQ� � �UHWNHQ� NHVLPH� IRQ� DNWDUÕPÕ� NRQXVXQGD� HWNLQ� ELU� URO�
R\QD\DPDPÕúWÕU�7�UNL\H¶GH� ILQDQVDO� NHVLP� DNW|UOHULQLQ� \ÕOODU� LWLEDUL\OH�
VHNW|UGHNL�SD\ODUÕ�LQFHOHQGL÷LQGH�EDQNDFÕOÕN�NHVLPLQLQ�RUWDODPD�����SD\D�VDKLS�
ROGX÷X�YH� ILQDQV�NHVLPLQGH�GRPLQDQW�ROGX÷X�J|U�O�U��%XQXQ�\DQÕ� VÕUD� UHHO�ELU�
IL\DW� EHOLUOHPH� PHNDQL]PDVÕ� ROXúPDGÕ÷ÕQGDQ� VHUPD\H� SL\DVDVÕ� YH� PHQNXO�
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NÕ\PHW� ERUVDVÕ�� HNRQRPL\H� ELOJL� VD÷ODPD� IRQNVL\RQXQX� WDP� RODUDN� \HULQH�
JHWLUHPHPHNWHGLU�� $\UÕFD�PHQNXO� NÕ\PHW� ERUVDVÕQGD� ROXúDQ� IL\atlar ve veriler 

LWLEDUL\OH�SL\DVDGD�DVLPHWULN�ELOJL�VRUXQXQXQ�YDUOÕ÷Õ�WDUWÕúÕOÕU� 
7�UNL\H� HNRQRPLVLQH� LOLúNLQ� \DSÕODQ� J|]OHPOHU�� HQIODV\RQXQ�

E�\�PH\L� ROXPVX]� \|QGH� HWNLOHGL÷LQL� J|VWHUPHNWHGLU�� ����-2002 

G|QHPLQGH�7�UNL\H¶GH�HQIODV\RQ�VH\UL�ùHNLO���GH�J|U�lmektedir. 
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ùHNLO���7�UNL\H¶GH�(QIODV\RQXQ�����������3HUL\RGXQGDNL�6H\UL�
7�UNL\H¶GH� ����¶OL� \ÕOODUOD� ELUOLNWH� V�UHNOL� RODUDN� \�NVHOHQ� ELU�

HQIODV\RQ� \DúDQPÕúWÕU�� g]HOLNOH� ILQDQVDO� OLEHUDOL]DV\RQXQ�
JHUoHNOHúWLULOGL÷L� ����¶OÕ� \ÕOODUGD enflasyon daha yüksek seviyelerde 

VH\UHWPH\H� EDúODPÕúWÕU�� %X� GXUXP� HNRQRPLGHNL� HQ� E�\�N� EHOLUVL]OL÷L�
ROXúWXUPXúWXU��<�NVHN�HQIODV\RQ��UHHO��FUHWOHUGH�YH�GROD\ÕVÕ\OD�Lo�WDOHSWH�
gerilemeye neden olurken, kredi maliyelerinin de çok yüksek oranlarda 

DUWPDVÕQÕ� VD÷ODPÕúWÕU�� *HUHN� \�NVHN� YH� LVWLNUDUVÕ]� HQIODV\RQXQ� \DUDWÕ÷Õ�
EHOLUVL]OLN� LOH� \DWÕUÕP� PDOL\HWOHULQGHNL� DUWÕú� JHUHNVH� HQIODV\RQD� ED÷OÕ�
RODUDN� UHHO� �FUHWOHUGH� YH� GROD\ÕVÕ\OD� Lo� WDOHSWH� RUWD\D� oÕNDQ� JHULOHPH�
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NDSDVLWH� JHQLúOHWLFL� IDDOL\HWOHUL� HQJHOOHPLúWLU�� %u durum uzun dönemli 

HNRQRPLN�E�\�PH�GLQDPLNOHULQL�ROXPVX]�\|QGH�HWNLOHPLúWLU��
,,��0(72'2/2-ø�

%X� oDOÕúPDQÕQ� DPDFÕ� � 7�UNL\H¶GH� ILQDQVDO� SL\DVDODUÕQ� VHoLOPLú�
göstergelerini kullanarak, 1989-2002 dönemi için finansal piyasalar ile 

HNRQRPLN�E�\�PH�DUDVÕQGDNL�LOLúNLQLQ�YDUOÕ÷ÕQÕ�YH�DQODPOÕOÕ÷ÕQÕ�HQ�N�o�N�NDUHOHU�
yöntemiyle test etmektir. 

/HYLQH� YH� =HUYRV� \DSWÕNODUÕ� oDOÕúPDGD� KLVVH� VHQHGL� SL\DVDODUÕQÕQ�
HNRQRPLN� E�\�PH\H� HWNLVLQL� LQFHOHPHN� LoLQ� DúD÷ÕGDNL� UHJUHV\RQ� GHQNOHPLQL�
NXOODQPÕúODUGÕU� 
  X672&.;*52:7+ �� )(ED                 (1) 

%XUDGD�*52:7+�E�\�PH\L��;�NRQWURO�GH÷LúNHQOHULQL��D �NRQWURO�GH÷LúNHQOHULQ�
�;�� NDWVD\ÕVÕQÕ�� E � 672&.� GH÷LúNHQLQLQ� NDWVD\ÕVÕQÕ�� 672&.� LVH� D\QÕ�
DUDúWÕUPDFÕODU� WDUDIÕQGDQ� ROXúWXUXODQ� LQGHNVOHUL� LoHUPHNWHGLU�� %X� oDOÕúPDGD��
/HYLQH�YH�=HUYRV¶XQ�NXOODQGÕ÷Õ�UHJUHV\RQ�GHQNOHPLQH�X\JXQ�ELoLPGH� 
   )( �*52:7+ HJDD ��� )()(0 )()( ��� (1))LQDQV          (2) 

( ’.......1 QL  e kadar) 

UHJUHV\RQ�GHQNOHPL�ROXúWXUXOPXúWXU��%XUDGD�*52:7+�� ORJDULWPLN�NLúL�EDúÕQD�
E�\�PH�� �)LQDQV��� ILQDQVDO� SL\DVD� GH÷LúNHQOHULQLQ� ORJDULWPLN� GH÷HULQL� WHPVLO�
HGHUNHQ�� �(1)�� LVH� NRQWURO� GH÷LúNHQ� RODQ� HQIODV\RQXQ� E�\�PH� �]HULQGHNL�
HWNLVLQL� J|VWHUPHN� LoLQ� NXOODQÕOPÕúWÕU�� dDOÕúPDGD� � ILQDQVDO� SL\DVDODU�� � SDUD� YH�
VHUPD\H�SL\DVDODUÕQÕ�WHPVLO�HGHFHN�GH÷LúNHQOHUL�LoHUPHNWHGLU� 
 Beck, Demirgüç- Kunt ve Levine(1999:7) “ A New Database of 

)LQDQFLDO� 'HYHORSPHQW´� LVLPOL� oDOÕúPDODUÕQGD� ILQDQVDO� GHULQOL÷LQ� J|VWHUJHVL�
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RODUDN� 0�¶� \L� NXOODQPÕúODUGÕU�� %X� oDOÕúPDGD� GD� ILQDQVDO� GHULQOLN� YH� SDUD�
piyasaODUÕQÕ�WHPVLO�HWPHVL�LoLQ�0��GH÷LúNHQL�NXOODQÕOPÕúWÕU� 
 7�UNL\H¶GH� ILQDQVDO� VLVWHPGH� \HU� DODQ� GL÷HU� ILQDQVDO� DUDFÕODUÕQ� �VLJRUWD�
úLUNHWOHUL�� OHDVLQJ�� IDFWRULQJ�|]HO� ILQDQV� NXUXPODUÕ�� W�NHWLFL� ILQDQV� NXUXPODUÕ��
VLVWHPGHQ� DOGÕNODUÕ� SD\ÕQ� G�ú�N� ROPDVÕ� QHGHQL\le Demirgüç ve Levine’ nin 

oDOÕúPDODUÕQGD� NXOODQGÕNODUÕ� GL÷HU� ILQDQVDO� NXUXPODUÕQ� YDUOÕNODUÕ� GH÷LúNHQL� EX�
oDOÕúPD\D�GDKLO�HGLOPHPLú�ROXS�oDOÕúPDQÕQ�ELU�NÕVÕWÕGÕU� 
 dDOÕúPDGD� NXOODQÕODQ� YHUL� VHWLQGH� ����-����� \ÕOODUÕ� DUDVÕQÕ� NDSVD\DQ�
�¶HU�D\OÕN�G|QHPOHUOH����\ÕOOÕN��J|]OHP�VD\ÕVÕ�PHYFXWWXU� 
,,,��9(5ø�9(�.$<1$./$5�
� %X�oDOÕúPDGD� �7�UNL\H� LoLQ������� LOH������\ÕOODUÕ� DUDVÕQGDNL��¶HU� D\OÕN�
]DPDQ�VHULVL�YHULOHUL�NXOODQÕOPÕúWÕU��'(37+��0��JHQLú�DQODPGD�SDUD�WDQÕPÕ�ROXS�
ELU�HNRQRPLGH�GRODúÕPGDNL�SDUD��YDGHOL�PHYGXDW��YDGHVL]�PHYGXDW�WRSODPÕQGDQ�
ROXúPDNWDGÕU�� )LQDQVDO� OLWHUDW�UGH� ³'(37+´� RODUDN� LVLPOHQGLULOLS�� ILQDQVDO�
VLVWHPLQ�GHULQOL÷LQL�|OoPHN� LoLQ� NXOODQÕOPDNWDGÕU��0��SDUD� DU]ÕQÕQ�*6<ø+¶� \D�
RUDQÕ� LOH� HOGH� HGLOPLúWLU�� %X� KHVDSODPDODUGD� 0HUNH]� %DQNDVÕQÕQ� \D\ÕQODPÕú�
ROGX÷X�LVWDWLVWLNOHUGHQ�\DUDUODQÕOPÕúWÕU�� 

79�� g]HO� EDQNDODUGDNL� YDUOÕN� DUWÕúÕQÕQ� E�\�PH\H� VD÷ODGÕ÷Õ� NDWNÕQÕQ�
WHVSLWL� LoLQ� NXOODQÕOPÕúWÕU�� %X� YHUL� GH� 0HUNH]� %DQNDVÕQÕQ� \D\ÕQODPÕú� ROGX÷X�
LVWDWLVWLNOHUGHQ�DOÕQPÕúWÕU� 

 3'�� 0HQNXO� .Õ\PHWOHU� %RUVDVÕQGD� � LúOHP� Jören hisse senetlerinin 

SL\DVD� IL\DWODUÕ� LOH� PLNWDUODUÕQÕQ� oDUSÕOPDVÕ� LOH� HOGH� HGLOLS� KLVVH� VHQHGL�
SL\DVDVÕQÕQ� WRSODP� SL\DVD� GH÷HULQL� YHUPHNWHGLU�� +LVVH� VHQHGL� SL\DVDVÕQÕQ�
E�\�NO�÷�Q�Q� ELU� |Oo�V�� RODUDN� YH� ILQDQVDO� SL\DVDODU� LoLQGH� KLVVH� VHQHGL�
SL\DVDVÕQÕQ� E�\�PH\OH� LOLúNLVLQL� � EHOLUOH\HELOPHN� LoLQ�� PHYVLPVHO� G�]HOWLOPLú�
KLVVH� VHQHGL� SL\DVDVÕ� SL\DVD� GH÷HULQLQ�*6<ø+¶\D� RUDQÕ� NXOODQÕOPÕúWÕU��%X� YHUL�
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øVWDQEXO� 0HQNXO� .Õ\PHWOHU� %RUVDVÕ¶QÕQ� LVWDWLVWLNOHULQGHQ� VD÷ODQPÕúWÕU�� 27��
7DKYLO� SL\DVDVÕ� LoLQGH� |]HO� NHVLP� WDKYLOOHULQLQ� SD\ÕQÕ� EHOLUOH\HELOPHN� YH� |]HO�
NHVLPLQ� WDKYLOOHU� DUDFÕOÕ÷Õ� LOH� JHUoHNOHúWLUGLNOHUL� ERUoODQPDQÕQ� HNRQRPLN�
E�\�PH� LOH� LOLúNLVLQL� EHOLUOHPHN� LoLQ� NXOODQÕOPÕúWÕU�� %X� YHUL� 6HUPD\H� 3L\DVDVÕ�
.XUXPXQXQ� \D\ÕQODGÕ÷Õ� D\OÕN� E�OWHQOHUGHQ� GHUOHQPLúWLU�� (1)� Teoride kabul 

J|UHQ�JHQHO�J|U�ú�HQIODV\RQXQ�RUWD�YH�X]XQ��G|QHPGH�E�\�PH\L�ROXPVX]�\|QGH�
HWNLOHGL÷LGLU�� (QIODV\RQ� RUDQÕQÕQ� \�NVHN� YH� GDOJDOÕ� ROGX÷X� ELU� RUWDPGD� J|UHOL�
IL\DW� KDUHNHWOHULQLQ� ELOJL� DNWDUPD� |]HOOL÷LQLQ� \RN� ROPDVÕ� HNRQRPLN� HWNLQOL÷L�
azaltmakta ve bu durum sonucunda büyüme olumsuz etkilenmektedir. 

(QIODV\RQXQ� � \�NVHN� ROGX÷X� G|QHPOHUGH� ILQDQVDO� YDUOÕNODUÕQ� JHWLULOHUL� GL÷HU�
VHNW|UOHULQ�JHWLULVLQH�RUDQOD�GDKD�\�NVHN�ROPDVÕ�E�\�PH��]HULQGH�ROXPVX]�HWNL�
\DSPDNWDGÕU�� %X� oDOÕúPDGD� 7�UNL\H¶GH� HQIODV\RQXQ� büyüme üzerindeki etkisi 

DUDúWÕUÕOPÕúWÕU�� %X� YHUL� LVH� 0HUNH]� %DQNDVÕQÕQ� \D\ÕQODGÕ÷Õ� LVWDWLVWLNOHUGHQ�
GHUOHQPLúWLU�� 
�
�
�
�
�
�
�
�
�
�
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,9��%8/*8/$5�
� 1989.01-��������G|QHPL�LoLQ�7�UNL\H¶GH�ILQDQVDO�SL\DVDODUÕQ�HNRQRPLN�
büyümeye etkisini belirlemek için belirtilen moGHOOHU��7DEOR��¶GH�YHULOPLúWLU�� 
7DEOR���(Q�.�o�N�.DUHOHU�<|QWHPL\OH�2OXúWXUXODQ�0RGHOOHU�

 3DUD�
������

6HUPD\H�
������

)LQDQVDO�
�������

6$%ø7� 12.759 12.847 12.795 
� (326.477) (577.437) (313.452) 
/79� -0.075  -0.043 
� (-1.296)  (-0.737) 
/'(37+� 0.1055  0.032 
� (1.935)  (0.515) 
/3'�  0.029 0.037 
�  (6.479) (1.942) 
/27�  0.010  
�  (4.789)  
(1)�  -0.0002  
�  (-0.530)  
$5���� 0.790 0.761 0.758 
� (4.867) (4.793) (4.746) 
$5���� 0.034 0.056 0.053 
� (0.162) (0.263) (0.258) 
$5���� -0.138 0.066 0.105 
� (-0.636) (0.335) (0.478) 
$5���� -0.085 -0.230 -0.293 
 (-0.520) (-1.511) (-1.710) 
5�NDUH� 0.90 0.90 0.90 
)�WHVW� 55.28 54.4 48.99 
'�:� 1.96 1.88 1.96 

3DUDQWH]�LoLQGHNL�YHULOHU��W��LVWDWLVWLNOHULGLU��
Tablo 1 de yer alan modeller,  denklem 2 de belirtilen büyümeyi 

HWNLOH\HQ� � SDUDPHWUHOHUL� � NDSVDPDNWDGÕUODU�� 5HJUHV\RQ� ���� SDUD� SL\DVDVÕQD� DLW�
GH÷LúNHQOHU� LOH� E�\�PH� DUDVÕQGDNL� LOLúNL\L� LQFHOHPHNWHGLU�� 5HJUHV\RQ� ����
VHUPD\H� SL\DVDVÕQD� DLW� GH÷LúNHQOHUL� LoHULUNHQ�� UHJUHV\RQ� ���� LVH� ILQDQVDO�
piyasalara ait dH÷LúNHQOHUL�LoHUPHNWHGLU��'HQNOHPOHUH��RWRNRUHODV\RQX�NDOGÕUPDN�
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LoLQ�� |UQHNOHP� �oHU� D\OÕN� G|QHPOHUGHQ� ROXúWX÷X� LoLQ�� G|UW� G|QHPOLN� JHFLNPH�
HNOHQPLúWLU� 

3DUD�SL\DVDVÕ�YH��E�\�PH�LOLúNLVLQL�J|VWHUHQ�UHJUHV\RQ�����GH����/'(37+�
parametresi büyümeyi pozitif yönde etkilemekte  ve %5 güvenilirlik  düzeyinde 

LVWDWLVWLNVHO� RODUDN� DQODPOÕGÕU�� 3L\DVD� OLNLGLWHVLQLQ� J|VWHUJHVL� RODQ�
0��*6<ø+¶QÕQ� ORJDULWPLN� GH÷HULQLQ� ELU� ELULP� DUWPDVÕ� � HNRQRPLN� E�\�PH\L�
�������NDWVD\ÕVÕ�NDGDU�DUWÕUPDNWDGÕU��%LU�G|QHPOLN�JHFLNPH�GH����J�YHnilirlik 

G�]H\LQGH� LVWDWLVWLNVHO� RODUDN� DQODPOÕGÕU�� 0RGHOGH� RWRNRUHODV\RQ�
görülmemektedir.  

 6HUPD\H�SL\DVDVÕ�YH�E�\�PH�LOLúNLVLQL�J|VWHUHQ�UHJUHV\RQ�����GH��KLVVH�
VHQHGL�SL\DVDVÕ�SL\DVD�GH÷HUL�/3'��5 güvenilirlik düzeyinde istatistiksel olarak 

DQODPOÕGÕU��+LVVH�VHQHGL�SL\DVD�GH÷HULQGH�PH\GDQD�JHOHQ�HN�DUWÕú��E�\�PH\L����
DUWÕUPDNWDGÕU�� g]HO� WDKYLO� SL\DVDVÕQÕQ� J|VWHUJHVL� RODQ� /27� GD��5 güvenilirlik 

düzeyinde� LVWDWLVWLNVHO�RODUDN�DQODPOÕGÕU�YH�|]HO�WDKYLO�SL\DVDVÕQGD�RUWD\D�oÕNDQ�
ELU�DUWÕú�E�\�PH\L����DUWÕUPDNWDGÕU��.RQWURO�GH÷LúNHQ�RODQ�HQIODV\RQ��(1)��LOH�
E�\�PH�DUDVÕQGD��WHRUL\H�X\JXQ�ELoLPGH�QHJDWLI�\|QO��LOLúNL�YDUGÕU��$QFDN�(1)��
LVWDWLVWLNVHO�RODUDN�DQODPOÕ�GH÷LOGLU�� 
 5HJUHV\RQ�����GH�LVH�ILQDQVDO�SL\DVDODUÕ� WHPVLO�HGHFHN�SDUD�YH�VHUPD\H�
SL\DVDVÕ� GH÷LúNHQOHUL� PRGHOH� GDKLO� HGLOPLúWLU�� dRNOX� GR÷UXVDO� ED÷ODQWÕ�
SUREOHPLQL� RUWDGDQ� NDOGÕUPDN� LoLQ� /'(37+�� /3'� YH� /79�PRGHOH� DOÕQPÕúWÕU��
/3'� ��� G�]H\LQGH� DQODPOÕ� LNHQ�� /'(37+� YH� /79� � LVWDWLVWLNVHO� DQODPOÕ�
GH÷LOGLU��0RGHOLQ�'XUELQ-:DWVRQ�LVWDWLVWL÷L������ROXS���RWRNorelasyon yoktur.  

� �
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9��6218d��
%X� oDOÕúPDGD� � ����-2002 dönemi Türkiye verileriyle finansal 

SL\DVDODUÕQ�HNRQRPLN�E�\�PH\OH�RODQ�LOLúNLVL�WHVW�HGLOPLúWLU��$PSLULN�EXOJXODU� 
1. /HYLQH¶LQ� LOHUL� V�UG�÷�� JHOLúPHNWH� RODQ� �ONHOHUGH� KLVVH� VHQHGL�

SL\DVDODUÕQÕQ� E�\�PH\L� ROXPOX� HWNLOHGL÷L� WH]LQLQ� DNVLQH�� 7�UNL\H¶GH�
EHOLUWLOHQ� G|QHP� LoLQ� KLVVH� VHQHGL� SL\DVDVÕ� SL\DVD� GH÷HUL� E�\�PH\L�
desteklememektedir. 

2. g]HO� WDKYLOOHU� LVH� EHNOHQWLQLQ� DNVLQH� E�\�PH\L� DoÕNOD\ÕFÕ� J�FH� VDKLS�
GH÷LOGLU� 

3. Beck, Demirgüç-Kunt, Levine’ in “A new Database on Financial 

'HYHORSPHQW� DQG� 6WUXFWXUH´� LVLPOL� oDOÕúPDODUÕQGD� WDQÕPODQDQ� WRSODP�
ILQDQVDO� YDUOÕNODU� LoLQGH� WLFDUL� EDQND� YDUOÕNODUÕQÕQ� RUDQÕ� GH÷LúNHQLQGH�
PH\GDQD�JHOHQ�DUWÕú�E�\�PH\L�GHVWHNOHPHPHNWHGLU� 

4. '(37+�SDUD�DU]Õ�E�\�PH\L�DoÕNOD\ÕFÕOÕN�J�F�QH�VDKLptir. 

5. %HNOHQWL\OH� GR÷UX� \|QO�� RODUDN� � HQIODV\RQ� E�\�PH\L� ROXPVX]�
etkilemektedir. 

%X� oDOÕúPDQÕQ� DPSLULN� EXOJXODUÕ� /HYLQH¶� LQ� JHOLúPHNWH� RODQ� �ONHOHUGH�
ILQDQVDO�SL\DVDODUÕQ�E�\�PH\L�KÕ]ODQGÕUÕU� WH]LQL�GHVWHNOHPHPHNWHGLU��+DUULV¶� LQ�
JHOLúPHNWH� RODQ� SL\DVDODUÕQ� E�\�PH� LOH� ]D\ÕI� HWNLOHúLPL� LOH� \DNÕQ� EXOJXODU�
göstermektedir.  

Türkiye için 1989-����� G|QHPLQGH� \DSÕODQ� DPSLULN� oDOÕúPD� EXOJXODUÕ�
ROXPOX�GH÷LOGLU��%XQXQ�QHGHQL�HQIODV\RQ��HNRQRPLN�NUL]OHU������������NUL]OHUL��
K�N�PHW�LVWLNUDVÕ]OÕNODUÕ�RODELOLU��2\VD��DPSLULN�oDOÕúPDODUÕQ�VRQXoODUÕ�QH�ROXUVD�
ROVXQ� �ONHGH� JHQHOGH� VHUPD\H� SL\DVDODUÕ� |]HOGH� PHQNXO� NÕ\PHW� ERUVDODUÕQÕQ�
JHOLúPHVL� YH� HWNLQ� oDOÕúPDVÕ� LOH� SL\DVD\D� JHOHQ� ELOJLOHULQ� HWNLQ� NXOODQÕPÕQÕQ�
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VD÷ODQPDVÕ� GXUXPXQGD� VHUPD\H� SL\DVDODUÕQGD� PH\GDQD� JHOHQ� JHOLúPHOer, 

HNRQRPLN� NDONÕQPD\Õ� KÕ]ODQGÕUÕFÕ� ELU� IRQNVL\RQX� \HULQH� JHWLUHFH÷L� J|U�ú�� KHU�
zaman kabul görmektedir.  
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� dDOÕúPDGD��PDOL\HW�NRQWUROü�YH�NDU�SODQODPDVÕ�WHNQL÷L�RODQ�KHGHI�PDOL\HWLQ, 

VLVWHP�\DNODúÕPÕ�oHUoHYHVLQGH�LQFHOHQPHVL�DPDoODQPÕúWÕU� 
 Hedef maliyet� oHúLWOL� DúDPDODUGDQ� JHoWLNWHQ� VRQUD tamamlanabilmektedir. 

%X� DúDPDODU� VLVWHP� \DNODúÕPÕ� oHUoHYHVLQGH� HOH� DOÕQGÕ÷ÕQGD� DQODúÕODELOLUOL÷L� YH�
X\JXODQDELOLUOL÷L�DUWPDNWDGÕU� 
 %XQXQ�\DQÕ�VÕUD��KHGHI�PDOL\HW�DQOD\Õú�YH�IHOVHIHVLQLQ�LúOHWPH�N�OW�U��LoLQGH�
GH�\HULQL�DOPDVÕ�JHUHNPHNWHGLU�� 
$QDKWDU�.HOLPHOHU���6LVWHP�<DNODúÕPÕ��+HGHI�0DOL\HW� 
� 7$5*(7�&267ø1*�6<67(0�
:,7+,1�7+(�)5$0(:25.�2)�6<67(0�$3352$&+�

$%675$&7�
�
In this paper, it is aimed that target costing, a technique for cost control and 

profit planning, is examined within the framework of system approach. 

 Target costing can be completed after it has undergone certain  steps . If 

these steps are considered in terms of  system approach , clarity and feasibility of 

target costing increases. 

                                                           
�� � ��Gazi Üniversitesi, Sosyal Bilimler Enstitüsü, Muhasebe-FinaQVPDQ�$QDELOLP�'DOÕ���$Uú��
Gör.) 
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In addition,  it is now essential that the philosphy and understanding of 

target costing have its proper place in the current business culture. 

.H\�:RUGV��System Approach, Target Costing. 
 
� �
���*ø5øù�

3L\DVDGD� \R÷XQ� UHNDEHW� RUWDPÕQGD� EDúDUÕOÕ� ROPDN�� PDOL\HWOHU� �]HULQGH�
RGDNODúPDk�LOH�P�PN�Q�RODELOPHNWHGLU��0DOL\HWOHULQ�ELU�oR÷XQXQ���U�Q�Q�GL]D\Q�YH�
SODQODPD� DúDPDVÕQGD� RUWD\D� oÕNPDNWD� ROGX÷XQX� YH� EX� \�]GHQ de� �U�Q� \DúDP�
VH\ULQLQ� EDúODQJÕFÕQGD� PDOL\HW� D]DOWÕPÕ� LúOHPOHULQLQ� \DSÕOPDVÕ� JHUHNWL÷LQL� ELUook 

LúOHWPH�IDUNHWPLú�GXUXPGDGÕU��Schmelze and Geier, 1996: 26).  

0DOL\HWOHU� �]HULQGH� RGDNODúPD� VRQXFXQGD� ELU� oRN� \HQL� NDYUDP� RUWD\D�
oÕNPÕúWÕU��%X�\HQL�NDYUDPODUGDQ�ELULVL de hedef maliyetdir. Bu kavram üzerinde bir 

oRN� WDQÕPODPDODU� EXOXQPDNWDGÕU�� %XQODUGDQ� ED]ÕODUÕ� KHGHI� PDOL\HWL� �U�Q� JHOLúLP�
VWUDWHMLVL�RODUDN��ED]ÕODUÕ�LVH�PDOL\HW�\|QHWLPL�RODUDN�HOH�DOPDNWDGÕU� Her iki durumda 

GD� KHGHI� PDOL\HWLQ� X\JXODQPDVÕ� ELU� VLVWHP� \DNODúÕPÕ� LoHULVLQGH� DúDPD� DúDPD� Hle 

DOÕQPDNWDGÕU� 
+HGHI�0DOL\HWL�ELU��U�Q�JHOLúWLUPH�VWUDWHMLVL�RODUDN�HOH�DODQ�WDQÕPODPDODU�úX�

úHNLOGHGLU�� +HGHI� 0DOL\HW�� SODQ� WDNÕPÕQÕQ� QLKDL� P�úWHUL� YH� SD]DUGDNL� JHUoHN�
IÕUVDWODUD� RGDNODQGÕ÷Õ� ELU� �U�Q JHOLúWLUPH� VWUDWHMLVLQL� EHOLUWPHNWHGLU (Cooper and 

Chew, 1996: 88). Hedef maliyetleme,�P�úWHUL�EHNOHQWLOHUL�YH�SD]DUGD�ROXúDQ�IÕUVDWODU�
�]HULQGH�\R÷XQODúDQ�ELU�PDPXO�JHOLúWLUPH�VWUDWHMLVLGLU�(Yükçü, 2000: 26).  

Maliyetleme stratejisi olarak ; Hedef maliyet, ürün JHOLúLP�YH�GL]D\Q� 
]DPDQÕQÕ�DUWÕUPDNVÕ]ÕQ��NDOLWHVLQL�YH�IRQNVL\RQXQX�GD�D]DOWPDNVÕ]ÕQ���U�Q�Q�\DúDP�
VH\UL�ER\XQFD���UHWLP�PDOL\HWOHULQL�D]DOWPD\Õ� VD÷OD\DQ�ELU�PDOL\HWOHPH�PHWRGXGXU 
(Schmelze  and Geier, 1996: 26). Hedef maliyet bir ürünün maliyetinin tahsis 
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edilmesine karar verilmesi ve sonra da dizayn ve üretimin bu maliyetle 

NDUúÕODQPDVÕGÕU��www.costechnology.com : 13/10/2001). 

Hedef maliyet,  pazar yönlü maliyet sistemidir. RHNDEHW�WHNOLIOHUL�YH�P�úWHUL�
JHUHNVLQPHOHUL� G�ú�QFHVL� LOH� NXUXOPDNWDGÕU�� +HGHI� � 0DOL\HW� NDU� SODQODPDVÕ� YH�
maliyet yönetiminin bir sistemidir. Merkezinde fiyat koyma, müúWHUL� RGDNOÕOÕN� YH�
dizayn bulunan LúOHYVHO� ELU� VLVWHPGLU (Ansari and Bell, 1997 : 3). Fakat dizayn 

LúOHPOHULQLQ� oHNLOPHVL� YH� LWLOPHVL� LOH� \DQL� ]RUODQPDVÕ� LOH� ELUOHúWLULOPLú� ELU� VLVWHP�
GH÷LOGLU(Cooper and Chew, 1996: 92).  

7DQÕPODPDODUD� EDNÕOGÕ÷ÕQGD� +HGHI� 0DOL\HWin� KHP� LúOHWPH� LoL� YH� KHP� GH�
LúOHWPH�GÕúÕ�LOH�LOJLOL�ROGX÷X�J|]OHQPHNWHGLU��$úD÷ÕGDNL�úHNLO�+HGHI�0DOL\HWLQ�QDVÕO�
LúOHWPHQLQ�GÕúVDO�SD]DUÕ�YH�LoVHO�GL]D\QÕ�LOH�LOJLOL�ROGX÷XQX�DoÕNODPDNWDGÕU. 

                                  3D]DU�$UDúWÕUPDVÕ 
 

 Ürün Karakteristikleri 
 

Hedef Fiyat          Gerekli Kar 
 
 
 

hU�Q�'L]D\QÕ         S�UHNOL�*HOLúLP 
�ù(.ø/�����+HGHI�0DOL\HW�øoVHO�YH�'ÕúVDO�dHYUHVL (Ansari and Bell, 1997 : 3) 

 

��+('()�0$/ø<(7�6ø67(0ø�
�����*HOHQHNVHO�0DOL\HW�6LVWHPLQH�.DUúÕ�+HGHI�0DOL\HW�6LVWHPL�
 7DULKVHO�PDOL\HW�PXKDVHEHVLQLQ�D÷ÕUOÕNOÕ�RODUDN��]HULQGH�\R÷XQODúWÕ÷Õ�QRNWD�
�UHWLP�V�UHoOHUL�ROPXúWXU��*HOHQHNVHO�\DNODúÕPGD���UHWLP�|QFHVL�PDOL\HWOHU��$U-Ge), 

YH� �UHWLP� VRQUDVÕ� PDOL\HWOHU� �VHUYLV� PDOL\HWOHUL�� G|QHPVHO� PDOL\HWOHU� RODUDN�
DOJÕODQPDNWD� YH� KHU� ELU� �U�QH� \DQVÕWÕODPDPD� JLEL� ELU� VRUXQ� RUWD\D� oÕNPDNWDGÕU��

Hedef Maliyet 
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*HOHQHNVHO� RODUDN� úLUNHWOHULQ� GHSDUWPDQODU� KDOLQGH� D\UÕOPDVÕ�� KHU� GHSDUWPDQ�
sorumlusunun kendi maliyHWOHUL� �]HULQGH� RGDNODúPDVÕQD� QHGHQ� ROPXúWXU�� %XQXQ�
VRQXFXQGD� �UHWLP� GHSDUWPDQÕQGD� ROXúDQ� PDOL\HWOHU� �UHWLP� PDOL\HWOHUL� RODUDN�
QLWHOHQGLULOPLú� YH� �U�Q� \DúDP� VH\UL� ER\XQFD� ROXúDQ� PDOL\HWOHULQ� J|]� |Q�QH�
VHULOPHVLQH�HQJHO�ROPXúWXU (Atkinson, Banker  and  Kaplan, 1997 : 609). 

Hedef maliyet sistemi ürün maliyetlemesine klasik maliyetleme sisteminden 

IDUNOÕ� RODUDN� \DNODúPDNWD� YH� ELU� �U�Q�Q� DUDúWÕUPD-JHOLúWLUPH� YH� Pühendislik 

DúDPDVÕQGD��U�Q�Q�özellikleri�LOH�LOJLOL�RODUDN�YHULOHQ�NDUDUODUÕQ��R��U�Q�Q��UHWLP�YH�
seUYLV� G|QJ�OHULQGHNL� GL÷HU� PDOL\HWOHULQL� GH� HWNLOH\HFH÷LQL�� GROD\ÕVÕ� LOH� GH� GL]D\Q�
DúDPDVÕQÕQ� �]HULQGH� \R÷XQODúÕOPDVÕ� JHUHNWL÷LQL� YXUJXODPDNWDGÕU (Menderes ve 

Aydemir, 1999: 385). 

*HOHQHNVHO� \DNODúÕPGD�� ELU� oRN� ILUPD� WDUDIÕQGDQ� �PDOL\HW� �kar�� \DNODúÕPÕ�
esas�DOÕQPÕúWÕU��gQFH,� WDKPLQL�YH\D�JHUoHNOHúHQ�PDOL\HWOHU�EHOLUOHQLU�YH��]HULQH�NDU�
PDUMÕ�HNOHQHUHN�SD]DU� IL\DWÕ�EXOXQPDNWDGÕU��ùD\HW�SD]DU�EX� IL\DWWD� LVWHNVL]�ROXU� LVH�
PDOL\HW�D]DOWÕPÕ�\DSÕOPDNWDGÕU��+HGHI�PDOL\HttH�LVH�GDKD�GL]D\Q�DúDPDVÕQGD�PDOL\HW�
D]DOWÕPÕQD�EDúODQÕOPDNWDGÕU�  

 Geleneksel yöntemler maliyetleme konusunda sorumlu yöneticiler üzerinde 

\R÷XQODúÕUNHQ��KHGHI�maliyetleme,�GLNNDWOHUL�P�úWHUL� LKWL\DoODUÕ�YH�PDPXO� WDVDUÕPÕ�
�]HULQH�ND\GÕUPÕúWÕU���<�No�������������  
 Özetle,� JHOHQHNVHO� \DNODúÕPGD� �U�Q�Q� VDWÕú� IL\DWÕ� ED÷ÕPOÕ� GH÷LúNHQ� LNHQ��
hedef maliyetleme \DNODúÕPÕQGD�KHGHI�PDOL\HW�ED÷ÕPOÕ�GH÷LúNHQGLU��'L÷HU�ELU�LIDGH�
LOH��JHOHQHNVHO�\DNODúÕPGD�EHNOHQHQ�PDOL\HWOHUH��EHNOHQHQ�NDU�PDUMÕ�HNOHQPHN�VXUHWL�
LOH� KHGHI� VDWÕú� IL\DWÕ� EXOXQXUNHQ�� KHGHI� PDOL\HWOHPede hedef fiyattan hedef kar 

G�ú�OHUHN�KHGHI�PDOL\HW�KHVDSODQPDNWDGÕU��ùLPúHN�YH�$\UÕoD\������������ 
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�����+HGHI�0DOL\HW�6LVWHPLQLQ�6DKLS�2OGX÷X��3UHQVLSOHU�
Hedef Maliyet SLVWHPL�ED]Õ�WHPHO�SUHQVLSOHUH�GD\DQPDNWDGÕU��%X�SUHQVLSOHU�

DúD÷ÕGD�VXQXOPXúWXU� 
�������)L\DW�.R\PD�

5HNDEHW�HGLOHELOLU�SD]DU�IL\DWÕQGDQ�JHUHNOL�NDU�WXWDUÕQÕQ�oÕNDUÕOPDVÕ�LOH�+HGHI�
0DOL\HW�WXWDUÕ�EXOXQPDNWDGÕU��øOJLOL�HúLWOLN�úX�úHNLOGH�ROXúPDNWDGÕU� (Ansari and Bell, 

1997 : 11). 

   C= Hedef Maliyet 

    P=Rekabet Edilebilir fiyat 

    I = Hedef Kar 

Burada pD]DU� IL\DWÕ,� SD]DUGDNL� GXUXP� WDUDIÕQGDQ, hedef kar ise firma ve 

VHNW|U�Q�ILQDQVDO�JHUHNVLQPHVL�WDUDIÕQGDQ�EHOLUOHQPHNWHGLU� 
�������0�úWHUL�h]HULQGH�2GDNODúPD�
 Hedef Maliyet sistemi pazar güdümlüdür. Kalite, maliyet ve zaman için 

P�úWHUL�JHUHNVLQPHVL����U�Q�YH�SURVHV�NDUDUODUÕQGD�YH�PDOL\HW�DQDOL]LQGH�Hú�]DPDQOÕ�
YH�ELUOHúLN�RODUDN�HOH�DOÕQPDNWDGÕU� g]�QGH��P�úWHULQLQ�QH�LVWHGL÷L��úX�DQNL�UHNDEHW�
RUWDPÕQGD� ILUPDQÕQ� EX� LVWH÷L� NDUúÕOD\DELOPHN� LoLQ� QH� \DSDFD÷ÕQÕ� DQODPDN�
\DWPDNWDGÕU� (Ansari and Bell, 1997 : 11). 

 *HQHOOLNOH� PHYFXW� YH� SRWDQVL\HO� P�úWHULOHU� KRPRMHQ� |]HOOLNOHUH� VDKLS�
GH÷LOOHUGLU��'H÷LúLN� WHUFLKOHUL�� �U�Q� YH� KL]PHWOHU� KDNNÕQGD� IDUNOÕ� GH÷HUOHQGLUPHOHUL�
EXOXQPDNWDGÕU��6WUDWHML�JHOLúWLUPH�oDOÕúPDODUÕ�VÕUDVÕQGD�GHWD\OÕ�ELU�SD]DU�DUDúWÕUPDVÕ�
\DSÕODUDN�� IDUNOÕ� P�úWHUL� YH� SD]DU� NHVLPOHUL� YH� RQODUÕQ� �U�Q� YH� KL]PHWOHULQ� IL\DW��
NDOLWH�� Lú� J|UPH�J|U�QW�� YH� WDQÕQPD� JLEL� IDNW|UOHUL� LOH� LOJLOL� WHUFLKOHUL� RUWD\D�
oÕNDUÕOPDOÕGÕU��+HGHI�RODUDN�EHOLUOHQHQ�KHU�IDUNOÕ�E|O�PGH�JHUoHNOHúWLULOPHVL�JHUHNHQ�
P�úWHUL�LKWL\DoODUÕ�DoÕNoD�WHVSLW�HGLOPHOLGLU (Kaplan and Norton, 1996: 82). 

C = P - I 
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�������'L]D\QGD�2GDNODúPD�
 +HGHI� 0DOL\HW� VLVWHPL�� �U�Q� GL]D\QÕ� YH� SURVHVLni maliyet yönetiminin 

DQDKWDUÕ�JLEL�G�ú�QPHNWHGLU��'L]D\Q�DúDPDVÕ� LoLQ�oRN�ID]OD�]DPDQ�KDUFDQPDPDNWD�
ve piyaVD�JLULú�]DPDQÕ�D]DOWÕOPDNWD�GROD\ÕVÕ�LOH�GDKD�VRQUDGDQ�RUWD\D�oÕNDFDN�PDVUDI�
YH�]DPDQ�|QOHQPLú�ROPDNWDGÕU (Ansari and Bell, 1997 : 12). 

�������.DSVDPOÕ�.DWÕOÕP�
Hedef Maliyet sistemi, �U�Q� YH� LúOHP� JUXSODUÕ� RODQ; dizayn ve üretim 

P�KHQGLVOHUL�� �UHWLP�� VDWÕú� YH� SD]DUODPD�� KDPPDGH� VD÷ODPD�� PDOL\HW�PXKDVHEHVL��
VHUYLV�YH�GHVWHN�WDNÕPODUÕQGDQ�ID\GDODQPDNWDGÕU� 

Bu� JUXSODUD� GÕú� NDWÕOÕPFÕODU�� |UQH÷LQ� KDPPDGGH� VD÷OD\DQODU�� P�úWHULOHU��
GD÷ÕWÕFÕODU��VHUYLV�VD÷OD\ÕFÕODU da dahil�ROPDNWDGÕU. 

Bu gruplar ilk kurumdan ürünH� GR÷UX� �UHWLP� LoLQ� VRUXPOXGXUODU��Problem 

o|]�P��KHU�ELU�JUXSWD�JHUoHNOHúHELOLU��)DNDW�V�UHNOL�JHOLúLP�JUXEX�|]HO�RODUDN�NHQGL�
LOH�GH÷LO��U�Q�Q�WDPDPÕ�LOH�LOJLOHQPHNWHGLU� 
 *HQHOGH� VDWÕFÕODUÕQ� +HGHI�0DOL\HWL� NDUúÕODPDODUÕ� ]RU� RODELOLU�� %X� GXUXPGD�
ED]Õ�DQDOL]OHU�\DSÕOPDOÕGÕU��gUQH÷LQ��,77�2WRPRWLY�VDWÕFÕ�PDOL\HWOHULQL�D]DOWPDN�LoLQ�
ED]Õ� DQDOL]OHU� \DSPDNWDGÕU�� %X� DQDOL]OHULQ� EDúÕQGD� GH÷HU� DQDOL]L� JHOPHNWHGLU�� %X�
DQDOL]OHUGH� PDOL\HW� L]OHPH� WDEORODUÕQGDQ� \DUDUODQÕOPDNWD� YH� � E|\OHFH� VDWÕFÕODUD�
PDOL\HW�D]DOWÕPÕ�NRQXVXQGD�\DUGÕPFÕ�ROXQPDNWDGÕU (Schmelze  and Geier, 1996: 29).  

�������<DúDP�(÷ULVL�2GDNOÕOÕN�
 Hedef Maliyet sistemi, ELU� �U�Q�Q� \DúDPÕ� ER\XQFD� RUWD\D� oÕNDUGÕ÷Õ� VDWÕQ�
DOPD�� LúOHPH�� EDNÕP� RQDUÕP� YH� WDúÕPD� JLEL� PDOL\HWOHULQLQ� W�P�Q�� J|]� |Q�QGH�
bulundurmaktDGÕU�� +HGHI� 0DOL\HWLQ� DPDFÕ� \XNDUÕGD� EHOLUWLOHQ� \DúDP� H÷ULsi 

maliyetlerini hem tüketici  hem GH��UHWLFL�DoÕVÕQGDQ�HQ�G�ú�N�VHYL\H\H�LQGLUPHNWLU��
gUQH÷LQ��ELU�EX]GRODEÕQÕQ�W�NHWLFL\H�PDOL\HWL��VDGHFH�VDWÕú�IL\DWÕQGDQ�LEDUHW�GH÷LOGLU��
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7�NHWLFL� D\QÕ� ]DPDQGD� EX]GRODEÕQÕ� NXOODQGÕ÷Õ� V�UHFH� RUWD\D� oÕNDFDN� RODQ� HOHNWULN�
W�NHWLPL�� WDPLUDW� YH� PXKWHPHO� WDúÕPD,� HOGHQ� oÕNDUPD� PDVUDIODUÕQÕ� GD�
\�NOHQPHNWHGLU�� 7�NHWLFL� DoÕVÕQGDQ� ELU� �U�Q�Q� \DúDP� H÷ULVL� ER\XQFD�
PDOL\HWOHQGLULOPHVL�� R� �U�Q�Q� GR÷XúXQGDQ� �$U-Ge) ölümüne (elden� oÕNDUPD� YH\D�
\HQLGHQ� G|Q�úW�UPH�PDOL\HWL�� NDGDUNL� PDOL\HWOHULQLQ� HQ� G�ú�N� KDOGH� WXWXOPDVÕGÕU���
<DúDP�H÷ULVL�RGDNOÕOÕN� (Ansari and Bell, 1997 : 15). 

a- 7�NHWLFL�DoÕVÕQGDQ���U�QH�VDKLS�ROPDQÕQ�PDOL\HWLQLQ��HQ�D]D�LQGLULOPHVL�DQODPÕQD�
gelmektedir. Bu da ürünün� DOPD�� NXOODQPD�� WDPLU� HWWLUPH� YH� HOGHQ� oÕNDUPD�
PDOL\HWOHULQL�G�ú�UPH\L�LIDGH�HWPHNWHGLU� 

b- hUHWLFL�DoÕVÕQGDQ� LVH���U�Q�JHOLúWLUPH���UHWLP��SD]DUODPD��GD÷ÕWÕP�� VDWÕú� VRQUDVÕ�
GHVWHN��VHUYLV�EDNÕP�YH�HOGHQ�oÕNDUPD�PDOL\HWOHULQLQ�HQ�G�ú�N�KDOH�JHWLULOPHVLQL�
ifade etmektedir. 

�������'H÷HU�=LQFLUL��
 +HGHI�0DOL\HWH� GH÷HU� ]LQFLULQLQ� E�W�Q� �\HOHUL� GDKLOGLU�� gUQH÷LQ�� VDWÕFÕODU��
SD]DUODPDFÕODU��GD÷ÕWÕFÕODU��VHUYLV�VD÷OD\ÕFÕODU��EX�VLVWHP�LoLQGHGLU��<D\ÕOPÕú�PDOL\HW�
D]DOWÕPÕ� HWNLVL� EDúWDQEDúD� GH÷HU� ]LQFLULQH� \D\ÕOPÕúWÕU. Hedef Maliyet sistemi uzun 

G|QHP� WHPHOOLGLU� YH� GH÷HU� ]LQFLUL� �\HOHUL� LOH� RUWDN� NDU� LOLúNLOLGLU (Ansari and Bell, 

1997 : 15). 

�
�����6LVWHPL�(WNLOH\HQ�)DNW|UOHU�
 +HGHI� PDOL\HW� VLVWHPLQL� �o� IDNW|U� HWNLOHPHNWH� YH� GROD\ÕVÕ� LOH� EX� VLVWHPL�
X\JXODPDN� LVWH\HQ� LúOetme yöneticilerinin bu üç  faktörün bilincinde olarak hedef 

PDOL\HWOHPH� VLVWHPOHULQLQ� ROXúWXUXOPDVÕ� JHUHNPHNWHGLU�� %X� IDNW|UOHU� DúD÷ÕGD�
VXQXOGX÷X�ELoLPde ifade edilmektedir �ùLPúHN�YH�$\UÕoD\������������ 
�
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������hU�Q�YH�6HUYLVLQ�'R÷DVÕ�
Üretilen ürünün türü hedef maliyet sisteminde |QHPOL�URO�R\QDPDNWDGÕU��d�QN�� 

ürün komplHNVOL÷L� YH� �U�Q� GL]D\QÕQÕQ� ]RUOX÷X� DUWWÕNoD, hedef maliyet sisteminin 

|QHPL� YH� NDUPDúÕNOÕ÷Õ� da artPDNWDGÕU� $\QÕ� ]DPDQGD� KHGHI� PDOL\HW� VLVWHPL� �U�Q�
GL]D\QÕ� LOH� GR÷UXGDQ� LOLúNLOL� ROPDVÕQGDQ� GROD\Õ�� NDUPDúÕN� ELU� �U�Q� GL]D\QÕ� GDKD�
kDUPDúÕN�ELU�KHGHI�PDOL\HW�VLVWHPLQH�\RO�DoPDNWDGÕU�� 
�
������6HUYLVLQ�YH\D�hU�Q�Q�6XQXOGX÷X�0�úWHUL�7�U��

hU�Q�Q�YH\D�VHUYLVLQ�VXQXOGX÷X�P�úWHUL�W�U�Q�Q�KHGHI�PDOL\HW sisteminde  

R\QDGÕ÷Õ� URO� GH� NULWLNWLU�� ]LUD� VRQXoWa ürün özelliklerine� NDUDU� YHUHQ� P�úWHULGLU��
gUQH÷LQ��P�úWHUL�KDON�NHVLPL ise�YH�GROD\ÕVÕ�LOH���U�Q�GH�GH÷LúHQ�]HYNOHUH�ED÷OÕ�LVH��
bu zevklerin takibi ve maliyetin� HWNLQ� ELU� úHNLOGH� �U�QH� GDKLO� HGLOPHVL� |QHPOL� ELU�
NRQX�RODFDNWÕU��'L÷HU�WDUDIWDQ��úD\HW�P�úWHUL�WLFDUL�ELU�LúOHWPH�LVH���U�Q�GD\DQÕNOÕOÕ÷Õ�
GDKD� |QHPOL� RODELOLU�� %|\OHVL� ELU� GXUXPGD�� KHGHI� PDOL\HWOHPH� VLVWHPOHUL� P�úWHUL�
DQDOL]LQGHQ�oRN��PDOL\HW�D]DOWÕPÕ��]HULQGH�RGDNODúPDNWDGÕU� 
�
������7DúHURQODU� YH� 3DUoD� 7HGDULNoLNOHUL� h]HULQGH� øúOHWPHQLQ� 6DKLS� 2OGX÷X�
(WNLQLQ��'HUHFHVL�

Hedef maliyetleme sistemlerini etkileyen üçüncü faktör, tedarikçiler üzerinde  

LúOHWPHQLQ� VDKLS� ROGX÷X� J�oW�U�� %XQXQ� QHGHQL�� KHGHI� PDOL\HWOHPH� V�UHFLQLQ�
JLUGLOHULQGHQ�ELU�WDQHVLQLQ�GH�LúOHWPHQLQ�WHGDULNoLOHUGHQ�DOGÕ÷Õ��U�QOHU�LoLQ�|demeye 

KD]ÕU� ROGX÷X� IL\DW� ROPDVÕGÕU�� 3D]DUOÕN� J�F�Q�Q� EXOXQPDVÕ� EX� JLUGLQLQ�PDOL\HWLQLQ�
DúD÷Õ\D�oHNLOPHVLQH�LPNDQ�VD÷OD\DFDNWÕU� 
�
�
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�����6LVWHPLQ�g]HOOLNOHUL�
+HGHI��0DOL\HW�VLVWHPL�LúOHWPHQLQ�UHNDEHW�VWUDWHMLVL�YH�RQXQ��U�Q�JHOLúLP�V�UHFL�

ile ilgili olmaktaGÕU��hU�Q�JHOLúLP�V�UHFL�LVH���DúDPD\Õ�LoHUPHNWHGLU��%XQODU��(Ansari 

and Bell, 1997 : 23). 

1- hU�Q�6WUDWHMLVL�YH�.DU�3ODQÕ��hU�Q�\DúDP�VH\ULQGH�LON�DúDPD\Õ�ROXúWXUXU� 
2- Ürün Genel D�ú�QFH� YH� <DSÕODELOLUOLN� �7HNQRORMLN� LKWL\Do�� PDOL\HW�� P�úWHUL�

durumu ve rekabet ile ilgilidir) 

3- hU�Q�'L]D\QÕ�YH�*HOLúLP��<DSÕODELOLUOLN�HW�G�QGHQ�VRQUD�WDP�DQODPÕ�LOH�GL]D\Q�
YH�JHOLúWLUPH�LúOHPOHULQH�EDúODQÕU� 

4- Üretim ve Lojistik (Servis ve Lojistik destek aktif hale gelir) 

hU�Q� JHOLúWLUPH� V�UHFLQGH� +HGHI� PDOL\HWLQ� JHQHO� GXUXPXQX� DúD÷ÕGDNL� úHNLO�
DoÕNODPDNWDGÕU� 

 
ù(.ø/����+HGHI�0DOL\HW�YH�hU�Q�*HOLúLP��6�UHFL (Ansari and Bell, 1997 : 23) 

hU�Q�JHOLúWLUPH�V�UHFLQGH�KHGHI�PDOL\HW�KHU�DúDPDGD�HOH�DOÕQPDNWDGÕU��7�P�
DúDPDODUGD� J|]� |Q�QGH� EXOXQGXUXOPDVÕ� GD� VLVWHPLQ� HQ� |QHPOL� |]HOOL÷LQL�
ROXúWXUPDNWDGÕU� 

Hedef maliyet sisteminin GL÷HU� özellikleri DúD÷ÕGDNL� JLEL� VÕUDODQDELOLU (Yükçü, 

2000: 5); 

Pazar ��� ��� � 	 � 
����	
 

Rekabetçi � � � � ������� ���
 

Rekabetçi 
Strateji 

Ürün 
Stratejisi ve 
Planlama 

Ürün Genel ��� � ������ ����� �
� �� �	 ! ����� ! � � ! � "

 

# � ���$� � %���& � 	
� �(')� ! � ��� 


 
Üretim ve 
Lojistik 

*�+,-+.-/10�2 3 4�+�5

687�9-:<; +2 3 =�3 >@? 9A7 +�B3
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- Hedef maliyet sistemi� SODQODPD� YH� WDVDUÕP� DúDPDODUÕQGD� NXOODQÕOÕU�� hUHWLP�
DúDPDVÕQGD�NXOODQÕODQ�VWDQGDUW�PDOL\HW�VLVWHPLnin aksine, hedef maliyet sistemi 

SODQODPD�YH�WDVDUÕP�DúDPDODUÕQGD�GD�NXOODQÕOPDNWDGÕU� 
- Hedef maliyet sistemi��PDOL\HW�SODQODPDVÕGÕU��PDOL\HW�NRQWURO��GH÷LOGLU� 
- Hedef maliyet sistemi�PRQWDM�HQG�VWULVLQGH�GDKD�oRN�NXOODQÕOPDNWDGÕU� 
- 7DVDUÕP�|]HOOLNOHULQLQ ve üretim tHNQLNOHULQLQ�NRQWURO�QGH�NXOODQÕOÕU��%X�QHGHQOH�

muhasebeden ziyade mühendislik ve yönetime dahD� \DNÕQGÕU�� +HGHI� PDOL\HW�
siteminin EDúDUÕOÕ� X\JXODQPDVÕ� GH÷HU� P�KHQGLVOL÷L� YH� GL÷HU� PDOL\HW�
P�KHQGLVOL÷L�DUDoODUÕQÕ�JHUHNWLUPHNWHGLU� 

 'H÷HU� P�KHQGLVOL÷L�� ����¶ODUGD� *HQHUDO� (OHFWULF� WDUDIÕQGDQ� JHOLúWLULOHQ� YH�
³ELU� �U�Q�Q� P�úWHUL� WDUDIÕQGDQ� LVWHQLOHQ� |]HOOLNOHULQGHQ� WDYL]� YHUPHGHQ� R� �U�Q�Q�
JHOLúWLULOPH� V�UHVLQL� GH�X]DWPDGDQ�PDOL\HW� D]DOWÕFÕ� ILNLUOHU� �UHWLOPHVL´� RODUDN� LIDGH�
edLOHELOHFHN�RODQ�EH\LQ�IÕUWÕQDVÕ WHNQL÷inin�\D\JÕQ�RODUDN�NXOODQÕOPDVÕGÕU� (Menderes 

ve Aydemir, 1999: 389).� $\UÕFD, dH÷HU� P�KHQGLVOL÷L� YH� GH÷HU� DQDOL]L� � PLQLPXP�
PDOL\HWWH� JHUHNOL� IRQNVL\RQX� EDúDUPD\Õ� YXUJXOD\DQ� PDOL\HW� NRQWURO� PHWRGODUÕGÕU 
(www.eccountancy.com: 13/12/2001).  

 +HGHI� PDOL\HWLQ� EDúDUÕ\D� XODúPDVÕ� \XNDUÕGD� WDQÕPODQDQ� GH÷HU�
P�KHQGLVOL÷LQLQ�ED]Õ�DUDoODUÕQÕQ��|]HOOLNOH�WDVDUÕP�DúDPDVÕQGD�NXOODQÕOPDVÕQD�ED÷OÕ�
ROPDNWDGÕU� 
�
�����6LVWHPLQ�(YUHOHUL������

+HGHI�PDOL\HW� LNL�DúDPDGD�ROXúPDNWD�  ve ürün�\DúDP�VH\ULQL�NDEDFD� LNL\H�
E|OPHNWHGLU��%XQX�WHVLV�HWPH�HYUHVL�YH�HOGH�HWPH�HYUHVL�ROXúWXUPDNWDGÕU� 

Tesis etme evresi,� �U�Q� JHOLúLP� VH\ULQLQ� G�ú�QFH� YH� \DSÕODELOLUOLN�
DúDPDVÕQGD��KHGHI�PDOL\HWLQ�WHVLV�HGLOPHVLQL�GH�NDSVD\DFDN�úHNLOGH�ROXúPDNWDGÕU� 



 11 

Elde etme evresi ise, ürün� \DSÕODELOLUOL÷L� dizaynÕ�� JHOLúLPi ve üretimi ile 

�U�Q� VDIKDVÕ� Kedef maliyeti� YH� EDúDUÕODQ� hedef maliyeti NDSVD\DFDN� úHNLOGH�
ROXúPDNWDGÕU� 
 

 $\UÕQWÕOÕ� ELU� úHNLOGH� E�\�N� ELU� LúOHWPHQLQ� ELU� �UHWLP� E|O�P�QGH�� PDPXO�
JHOLúWLUPH�YH�GL]D\Q�VDIKDVÕQGDQ�EDúODQPDN�VXUHWL� LOH���UHWLP�VDIKDVÕQD�NDGDU�RODQ�
süreç içerisinde hedef maliyetin belirlenmesindekL� DúDPDODU� LVH� � DúD÷ÕGDNL� JLEL�
DoÕNODQabilir��%LOJLQR÷OX���������-15);  

�
0DPXOXQ�6DKLS�2ODFD÷Õ�øúOHYOHULQ�%HOLUOHQPHVL�

%X�DúDPDGD�PDPXOGHQ�EHNOHQLOHQ�W�P�LúOHYOHU�WDQÕPODQPDNWD��OLVWHOHQPHNWH�YH� 
ELU� IRUP� KDOLQH� JHWLULOPHNWHGLU�� %LU� PDPXOXQ� EDúDUÕVÕ� PDPXOXQ� \HULQH� JHWLUHFH÷L�
LúOHYOHU�LOH�EHOLUOHQPHNWHGLU��%X�VDIKD��\R÷XQ�RODUDN�SD]DU�DUDúWÕUPDVÕQD�YH�W�NHWLFL�
WHUFLKOHULQLQ�VDSWDQPDVÕQD�GD\DQPDNWDGÕU� 
�
+HU�%LU�øúOHPLQ�*|UHFHOL�gQHPLQLQ�%HOLUOHQPHVL�

Bu aúDPDGD��SD]DU�DUDúWÕUPDODUÕQD�GD\DQDUDN�W�NHWLFL�J|]�QGH�PDPXOXQ�VDKLS� 
RODFD÷Õ�KHU�ELU�LúOHY�GH÷HUOHQGLULOPHNWHGLU��%LULQFL�DúDPDGD�EHOLUOHQHQ�KHU�ELU�LúOHYLQ�
J|UHFHOL�|QHPL�EHOLUOHQHUHN�EX�LúOHYOHULQ�D÷ÕUOÕ÷Õ�KHVDSODQPDNWDGÕU� 
0DPXO��2OXúWXUDFDN�3DUoDODUÕQ�%HOLUOHQPHVL�

ho�QF��VDIKDGD�EHOLUOHQHQ�LúOHYOHULQ��PDPXO�WDUDIÕQGDQ�\HULQH�JHWLULOPHVL�LoLQ� 
PDP�O�WDVOD÷Õ��]HULQGH�oDOÕúÕODUDN��PDPXOX�ROXúWXUDQ�SDUoDODU�EHOLUOHQLU��%X�DúDPD�
PDPXOXQ�SURWRWLSLQLQ�ROXúWXUXOPDVÕ�DúDPDVÕGÕU� 
0DP�O��2OXúWXUDQ�+HU�%LU�3DUoDQÕQ�0DOL\HWOHULQLQ�7DKPLQ�(GLOPHVL�

0DP�O�Q�SDUoDODUÕQÕ�YH�SURWRWLSLQLQ�EHOLUOHQPHVL�PDPXO��ROXúWXUDQ�SDUoDODUÕQ� 
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maliyetlerinin  tahmin edilmesinde temel ROXúWXUDFDNWÕU�� (÷HU� V|]� NRQXVX parça 

LúOHWPH�LoLQGH��UHWLOHELOL\RU�LVH���UHWLPLQ�ELULP�PDOL\HWL�VDSWDQPDNWDGÕU��6|]�NRQXVX�
SDUoD� LúOHWPH� GÕúÕQGDQ� HOGH� HGLOL\RUVD� EXQD� J|UH� SL\DVD� DUDúWÕUÕODUDN� SDUoDQÕQ�
PDOL\HWL�KHVDSODQPDNWDGÕU� 
0DPXO��2OXúWXUDQ�3DUoDODUÕQ�*|UHFHOL�gQHPOHULQLQ�%HOLUOHQPHVL�

Mamul pazar arDúWÕUPDODUÕQD�GD\DQDUDN�ROXúWXUXODQ�LúOHYOHUL�LOH�PDPXO�� 
ROXúWXUDQ� SDUoDODU� ELU� PDWULV� �]HULQGH� NDUúÕODúWÕUÕOPDNWDGÕU�� 0DPXO�� ROXúWXUDQ�
SDUoDODU� LOH� PDPXO�Q� LúOHYOHUL� DUDVÕQGD� ELU� LOLúNL� NXUXOPDNWD� YH� E|\OHFH� KHU� ELU�
SDUoDQÕQ�EX�LúOHYOHUL�\HULQH�JHWLUPHGH göreceli  önemleri belirlenmektedir. 

3DUoDODUÕQ�+HGHI�0DOL\HW��(QGHNVLQLQ�2OXúWXUXOPDVÕ�
0DPXO��ROXúWXUDQ�KHU�ELU�SDUoDQÕQ�J|UHFHOL�|QHPL�YH�EX�SDUoDODUÕQ�PDPXO� 

içindeki maliyet SD\ODUÕ� GDKD� |QFHNL� DúDPDODUGD� EHOLUOHQPLúWLU�� %X� DúDPDGD� V|]�
konusu iki veri�NXOODQÕODUDN�SDUoDODUÕQ�KHGHI�PDOL\HW�HQGHNVL�EXOXQPDNWDGÕU� 
+HGHI�0DOL\HW��(QGHNVLQL��(Q��ø\LOHPH�

+HGHI�PDOL\HW�HQGHNVL��SDUoDODUÕQ�PDOL\HWOHUL�LOH��|QHPOLOLNOHULQLQ�ELUELUOHULQH� 
X\XP�LoHULVLQGH�ROXS�ROPDGÕ÷ÕQÕQ�J|VWHUJHVLGLU��gQHPOLOLNOHUL� LOH�PDOL\HWOeri uyum 

LoHULVLQGH��ROPD\DQ�SDUoDODU�EHOLUOHQGLNWHQ�VRQUD�EX�SDUoDODU�LoLQ�GL÷HU�DOWHUQDWLIOHU�
�]HULQGH� GXUXODFDNWÕU�� 'L÷HU� ELU� LIDGH� LOH�� EX� SDUoDODU� VDWÕQ� DOÕQÕ\RU� LVH�� LúOHWPH�
LoHULVLQGH�GDKD�XFX]D�PDO�HGLOLS�HGLOHPL\HFH÷L�YH\D�LNDPH�HGLOPHVL�JLEL�DOWHrnatifler 

�]HULQGH�GXUXODFDNWÕU��%X�HQGHNV��PDPXO�\DSÕVÕQGD�QH\LQ�GH÷LúWLULOPHVL�JHUHNWL÷L�YH�
KDQJL�SDUoDQÕQ�VRUXQOX�ROGX÷XQX�J|VWHUHFHNWLU� 

+HGHI�PDOL\HW�HQGHNVL��PDPXO�Q�ELU�LúOHYLQLQ�úHNLOOHQGLULOPHVLQLQ�³SDKDOÕ´�YH\D� 
³XFX]´� ROGX÷XQX� J|VWHUPHNWHGLU�� 6|zkonusu endeks 1’den büyük ise parça ucuz, 

�¶GHQ�N�o�NVH�SDUoD�SDKDOÕ�NDEXO�HGLOLU� 
�
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'L÷HU�0DOL\HW�'�ú�UPH�*LULúLPOHUL�
+HGHI�PDOL\HW�HQGHNVLQLQ�RSWLPL]DV\RQX��PDOL\HW�YH�LúOHYOHUL�NDUúÕODúWÕUDQ� 

|QHPOL�ELU�DUDoWÕU�� 
%XQXQ� \DQÕQGD� PDPXO� JHOLúWLUPH� YH� GL]D\Q� DúDPDVÕQGD� PDOL\HWOHUL�

G�ú�UHFHN� GL÷HU� NDUDUODUGD� GD� V|]NRQXVXGXU�� %X� DúDPDGD� GL÷HU� PDOL\HW�
WDVDUUXIODUÕQÕQ�JHUoHNOHúWLULOPHVL�LoLQ�JHUHNOL�NDUDUODU�DOÕQPDNWDGÕU�  

�
����6LVWHPLQ�7HVLV�(GLOPHVL�

 Hedef Maliyetin tesis edilmesi yedi temel aktivitenin var olmDVÕ�LOH�P�PN�Q�
olmakWDGÕU���%X�DNWLYLWHOHU  �úHNLO�\DUGÕPÕ�LOH�úX�úHNLOGH�LIDGH�HGLOHELOLU;  

 
ù(.ø/����+HGHI�0DOL\HW�.XUXOXú�(YUHOHUL�(Ansari and Bell, 1997 : 25)�

- 3D]DU� DUDúWÕUPDODUÕ�P�úWHULOHULQ� LVWHNOHUL� YH� IDUNHGLOPHPLú� LKWL\DoODUÕ�KDNNÕQGD�
ELOJL� VD÷ODPDNWDGÕU� %X� DUDúWÕUPDda ürünün taQÕPODQPDVÕ� YH� PHYNLLQLQ�
EHOLUOHQPHVLQGH� NXOODQÕODQ�P�úWHUL� PHYNLL� DúDPDVÕQD� |UQHN� olarak, bilinçli ve 

VD÷OÕNOÕ� EHVLQ� W�NHWHQOHU� YH\D� ELOJLVD\DU� J�o� ELULPL� NXOODQDQODU� üzerinde 

\DSÕODFDN�DUDúWÕUPDlar gösterilebilir. 

# � ���DC � � 	 
�! ��
��FE
GH� � � � � � GH� ��"�� �

Tespiti 

 I ��%����A��� �� � 	 � 
D����	
 

 
Rekabet Analizi 

GH� � � � � �
� ��� � &��J! ��� 	 � 	

Anlamak 

Ürün Özelliklerini 
Belirtmek 

Pazar K � &���� 	
 

Gerekli 
Kar 

*�LNM)LNO
/QP)RNS�T�LFU
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- Rekabet analizi;� UHNDEHW� HGHFH÷LPL]� ILUPDODU� YH� �U�QOHU� QHOHUGLU�� P�úWHULOHU�
RQODUÕQ�PDOODUÕQÕ�QDVÕO�GH÷HUOHQGLUPHNWHGLU��RQODU�KDQJL�NRQXPGD, biz neredeyiz 

YE��DUDúWÕUPDODUÕ içermektedir. 

- hU�Q� WDQÕPODPDODUÕ� YH� P�úWHUL� PHYNLL�� P�úWHUL� Vegmentlerinden hangisine 

\|QHOHFH÷LPL]H� LOLúNLQ� YHULOHU� VD÷ODU� YH� ELU� VRQUDNL� DúDPD� LoLQ� VRQ� GHUHFH�
|QHPOLGLU�� gUQH÷LQ,� �� NLúLOLN� DLOHOHU�� ��-��� \Dú� DUDVÕ� JHQoOHU� JLEL� P�úteri 

segmentleri belirlenebilir. 

- 0�úWHUL� LKWL\DoODUÕ, P�úWHULOHUGHQ� JHOHQ� � ELOJLOHUGHn hareket edilerek tespit 

HGLOPHNWHGLU�� 2QODUÕQ� WDP� RODUDN� LKWL\DoODUÕQÕ� NDUúÕOD\DQD� NDGDU� oDOÕúPDODU�
devam eder. 

- hU�Q�|]HOOLNOHUL�WHVSLW�HGLOLU�YH�EX�GD�P�úWHUL�RGDNOÕ�RODUDN�EHOLUOHQLU��gUQH÷LQ, 

kolay tamir edilebilir, güvenilir gibi özelliklerdir. 

- Pazar� IL\DWÕ� NXUXOPDVÕQGD�� |QHPOL� RODQ� P�úWHULQLQ� |GH\HELOHFH÷L� YH� UHNDEHWoL�
ILUPDODUOD�UHNDEHW�HGLOHELOLU�ELU�IL\DWÕQ�ROXúWXUXOPDVÕGÕU� 

- *HUHNOL� NDU�PDUMÕ� LVH�� HQG�VWULOHUGHNL� RUDQODU� YH\D� ILUPDQÕQ� HQ� D]� NDWODQPD\D�
UD]Õ�ROGX÷X�NDU�RUDQÕ�ROPDNWDGÕU� 

 

Tesis edilen hedef maliyet sLVWHPLQLQ� LúOHWLOPHVLQGH� úD\HW� KHGHI� Paliyet 

NDUúÕODQDPÕ\RU� YH� IL\DW� QRNWDVÕ� GH÷LúWLULOHPL\RU� LVH�� �U�Q� $U-*H� GHSDUWPDQÕQD�
yeniden dizayn için dönmektedir (Cooper and Chew, 1996: 91).  

%XUDGD�J|]�|Q�QGH�EXOXQGXUXOPDVÕ�JHUHNHQ�KXVXV�úXGXU�Ni , hedef maliyet 

sistemi, bütün ürün destek süreçlHULQGH�V�UHNOL�JHOLúLP�\DSPD���U�Q�YH�LúOHP�GL]D\QÕ�
�]HULQGH�RGDNODúPD�LOH�EDúDUÕ\D�XODúPDNWDGÕU� (Ansari and Bell, 1997 : 3).  

�
�
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�����6LVWHPLQ�$YDQWDMODUÕ�
+HGHI� PDOL\HWOHPH�� �U�Q� JHOLúWLUPH� JUXSODUÕQÕQ� SDzar için sadece uygun 

NDOLWHGH� GH÷LO�� D\QÕ� ]DPDQGD� KHGHIOHQHQ�P�úWHUL� VHJPHQWL� LoLQ� X\JXQ� IL\DWOD� �U�Q�
JHOLúWLULOPHVLQH� RODQDN� VD÷ODPDNWDGÕU� (Cooper and Chew, 1996: 88).  Hedef 

maliyetlemH� \DNODúÕPÕ� \ÕOODUFD� V�UHQ� IL\DWODQGÕUPD� VWUDWHMLOHULQL�� ³P�úWHULOHUin 

�U�Q�Q� úLUNHWH� RODQ�PDOL\HWLQH� GH÷LO�� NHQGLOHULQH� RODQ�PDOL\HWLQH� |QHP� YHUGL÷LQL´ 
göstererek, �WHUVLQH�oHYLUPLúWLU��%UDXVFK������������� 

$\UÕFD� Kedef maliyet sistemi� L\L� NXUXOGX÷X� ]DPDQ�� ILUPDQÕQ� UHNDEHW�
pozisyonunu; maliyetleri azaltarak, kaliteyL� DUWÕrarak ve� SL\DVD� JLULú� V�UHVLQL�
azaOWDUDN�DUWÕUPDNWDGÕU��$QVDUL�DQG�%HOO������������� 

+HGHI� 0DOL\HWLQ� LúOHWPH\H� VD÷ODGÕ÷Õ� ID\GDODU� úX� úHNLOGH� GH� VÕUDODQDELOLU 
(www.eccountancy.com: 13/12/2001); 

- hU�Q�LúOHP�YH�süreç ile ilgili yenilikleri�J�oOHQGLULU�YH�ED]Õ�UHNDEHW�DYDQWDMODUÕQÕ�
güçlendirmek için RUWD\D�oÕNDQ sorunlara çözüm bulPD\Õ�DPDoODU, 

- 3D]DU�UHNDEHWL�LoLQ�JHUHNOL�RODQ�IL\DWÕ�NDUúÕODPDN�YH��U�Q�GL]D\QÕ�YH��UHWLPL�LoLQ�
ihtiyaç duyulan pazar yönelimli yönetim ile� úLUNHWLQ� JHOHFHNWHNL� UHNDEHWLQLn 

ROXúWXUXOPDVÕQD�\DUGÕPFÕ�ROXU� 
- Yönetim kontrol sistemlerine destek ve üretim stratejilerini güçlendirmek için 

NXOODQÕOÕU. BDVLW� G�ú�N�PDOL\HWGHQ� ]L\DGH� HQ� X\JXQ�GH÷HUH� XODúÕODELOPHVL  için 

SD]DU�IÕUVDWODUÕQÕ�WDQÕPODU�YH��JHUoHN�ELU�WDVDUUXI�VD÷ODU� 
%X� DYDQWDMODUÕ� \DQÕQGD� XQXWXOPDPDOÕGÕU� NL�� PDOL\HW� \|QHWLPL� úLUNHWLQ�

VWUDWHMLN� \|Q�� LoLQ� JHUHNOL� ELU� NÕVÕP� JLEL� J|U�OPHGLNoH�� GHYDP� HGHQ� PDOL\HW�
\|QHWLPL�oDEDODUÕ�EDúDUÕVÕ]OÕ÷D�PDKNXP�ROPDNWDGÕU (Brausch, 1994 : 45). 

�
�
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�����6LVWHPLQ�6DKLS�2OGX÷X�.ÕVÕWODU�
 Hedef maliyet sistemi� LúOHWPHOHU� DoÕVÕQGDQ� VRQ� GHUHFH� |QHPOL� ELU� NRQXPD�
VDKLS� ROPDVÕQD� UD÷PHQ�� EX� |QHPLQLQ� \DQÕQGD� ED]Õ� VRUXQODUÕ� GD� E�Q\HVLQGe 

WDúÕPDNWDGÕU�� +HGHI� PDOL\HW� VLVWHPLQLQ� VDKLS� ROGX÷X� ED]Õ� VRUXQODU� úX� úHNLOGH�
VÕUDODQDbilir (Atkinson, Banker  and  Kaplan, 1997 : 609-617);  

1- Hedef maliyet�V�UHFL�LOH�ELUOLNWH�LúOHWPH�LoLQGH�YH�GÕúÕQGD�EXOXQDQ�ED]Õ�JUXSODU�
DUDVÕQGD� oDWÕúPDODU� PH\GDQD� JHOHELOPHNWHGLU�� � ùLUNHWOHULQ, tedarikçi firmalara 

SDUoDODUÕQ� ]DPDQÕQGD� XODúWÕUÕOPDVÕ� YH� PDOL\HWOHULQ� G�ú�U�OPHVL� LoLQ,� EDVNÕ�
\DSPDVÕ� VRQXFX�� WHGDULNoLOHU� LOH� LúOHWPH� DUDVÕQGD� oDWÕúPDODU� V|]� NRQXVX�
RODELOPHNWHGLU�� �$\UÕFD�GL]D\Q�E|O�P��GL÷HU�E|O�POHULQ�PDOL\HWOHU� NRQXVXQGD�
KDVVDV� GDYUDQPDGÕNODUÕ� HQGLúHVLQL� WDúÕPDNWDGÕUODU. Dizayn bölümünün tüm 

çDEDODUÕQD�UD÷PHQ�GL÷HU�E|O�POHULQ�PDOL\HW��]HULQGH�KDVVDV�GDYUDQPDPDODUÕ�EX�
bölümün GH�LQDQFÕQÕ�D]DOWDELOPHNWHGLU� 

2- Hedef maliyet sistemini X\JXOD\DQ� LúOHWPHOHUGH� PDOL\HW� KHGHIOHULQH� XODúPD�
DU]XODUÕ� LúJ|UHQOHU� �]HULQGH� VWUHVH� \RO� DoDELOPHNWHGLU�� � %X� VWUHVWHn en fazla 

HWNLOHQHQ�NHVLP�LVH�LúLQ�EDúODQJÕFÕQÕ�ROXúWXUDQ�GL]D\Q�E|O�P��ROPDNWDGÕU� 
3- Bazen hedef maliyet� DPDFÕQD� XODúPÕú� ROVD� ELOH�� GH÷HU� P�KHQGLVOL÷L� WHNUDU�

LúOHPOHUL�GROD\ÕVÕ�LOH�PDPXO, pazara geç sunulabilir. Pazara�JHo�VXQXP�\DSÕOPDVÕ�
bazen çok büyük fÕUVDWODUÕQ� NDoÕUÕOPDVÕQD� QHden olabilir. Hedef maliyete 

XODúÕOPÕú� ROVD� ELOH� SL\DVDGD� NDoÕUÕODQ� IÕUVDWODUÕQ� PDOL\HWL� GDKD� ID]OD�
olabilmektedir. 

�
�
�
�
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.ÕWFKHQKHOS�LúOHWPHVL�EOHQGHU��NDKYH�\DSÕFÕ��DoDFDNODU�YH�NDúÕN�çatal gibi  

küçük mutfak aletleri üreten bLU� LúOHWPHGLU�� %X� ILUPDQÕQ� KHGHI� PDOL\HW� DoÕVÕQGDQ��
L]OH\HFH÷L�DúDPDODUÕ�úX�úHNLOGH�ROXúPDNWDGÕU (Ansari and Bell, 1997 : 140); 

 +HGHI� PDOL\HWLQ� LON� DúDPDVÕQGD�� SD]DU� DUDúWÕUPDVÕQÕQ�� �U�Q� WDQÕPÕQÕQ ve 

rekabet analizinin�\DSÕOPDVÕ�EXOXQPDNWDGÕU��)LUPDQÕQ�UHNDEHW�úDUWODUÕQD�EDNÕOGÕ÷ÕQGD�
piyasada Moulinex, Toshiba, Braun, Sharp gibi güçlü firmalar  bulunmakta ve bu 

ILUPDODU� GD� D\QÕ� �U�Q� NDUPDODUÕQÕ� �UHWPHNWHGLU�� %X� GXUXPGD� ILUPDPÕ]GD� VDGHFH�
NDKYH� \DSÕFÕVÕ� �]HULQGH� ELU� hedef maliyet� VLVWHPL� NXUXOPDVÕ� SODQODQPÕú� YH�
DUDúWÕUPDODU�EX��U�Q��]HULQGH�\R÷XQODúWÕUÕOPÕúWÕU. 
 øúOHWPH�SD]DU�DQDOL]L�YH�DUDúWÕUPDODUÕ�LOH��P�úWHUL�VHJPHQWL�RODUDN��yemek ve 

içkinin seçiminde  hassas davranan kesime YH� D\UÕFD� V�UHNOL� VH\DKDW� HGHQ� ve 

üniversite mezunu olan kesime�KLWDS�HWPH\L�G�ú�QPHNWHGLU��$\UÕFD�EX�DUDúWÕUPDODU�
VRQXFXQGD�� úD\HW� EX� LNL�P�úWHUL� VHJPHQWL� üzerine� ELU� \DWÕUÕP� \DSÕOÕU� LVH� �VW�Q� ELU�
EDúDUÕ�HOGH�HGLOHFH÷L�GH�XPXOPDNWDGÕU� 
 øúOHWPH ürün  grubu ile ilgili olarak� LON� �U�Q� \DSÕODELOirlik etüdlerine 

EDúODPÕúWÕU��øON�GL]D\Q�LOH�\DSÕODQ�NDKYH�PDNLQHVL��WD]H�NDKYH\L�|÷�WPHNWH��|÷�W�OHQ�
NÕVPD�VÕFDN�VX�DNWDUPDNWD�YH�NDKYH�NRNX�YH�WDGÕ�|]HO�ELU�PDUNDQÕQ�NRNX�YH�WDGÕQD�
benzerlik göstermektedir. 

 %X��U�Q�Q�WHNQLN�YH�ILQDQVDO�EDNÕPGDQ�\DSÕODELOLUOL÷LQH�NDUDU�YHULOGL÷LQGH� 
LNLQFL� DúDPD� RODQ� P�úWHUL� LKWL\DoODUÕQÕQ� DUDúWÕUÕOPDVÕ� YH� �U�Q� |]HOOLNOHULQLQ�
EHOLUOHQPHVL�DúDPDODUÕQD�JHoLOPHNWHGLU� 
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 øNLQFL�DúDPDGD�P�úWHUL�LKWL\DoODUÕQÕ�oRN�L\L�DQODPDN�JHUHNPHNWHGLU��øúOHWPH 
EX�KXVXVD�LOLúNLQ���|QHPOL�NRQX\X�P�úWHULOHUL��]HULQGH�EHOLUOHPLúWLU��%X�KXVXVODU�úX�
úHNLOGHGLU� 
1- .DKYH�NRNX�YH�WDGÕ�|]HO�ROPDOÕGÕU. 
2- hU�Q�SDUoDODUÕ�NROD\�WDNÕOÕS�oÕNPDOÕ�YH�WHPL]�ROPDOÕGÕU. 
3- ��NLúLOLN�NDSDVLWHVL�ROPDOÕGÕU. 
4- +Rú�ELU�J|U�QW�\H�VDKLS�ROPDOÕGÕU. 
5- Ayarlanan zamanda otomatik olarDN�oDOÕúDELOPHOLGLU� 
6- )DUNOÕ�NDKYH�FLQVOHUL�LoLQ�GH�L\L�SHUIRUPDQV�J|VWHUPHOLGLU� 
7- <DSÕOGÕNWDQ�VRQUD�NDKYH\L�VÕFDN�WXWDELOPHOLGLU� 
8- %HOLUOHQHQ�ELU�]DPDQGD�RWRPDWLN�RODUDN�NDSDQPDOÕGÕU� 

%X�P�úWHUi ihtiyaç ve tercihleri ürün�Q�P�KHQGLVOLN�YH�WDVDUÕP� 
DúDPDVÕQGD� LON� WHPHOL� ROXúWXUDFDNWÕU��0�KHQGLVOLN� oDOÕúPDODUÕ� VRQXFXQGD� � W�P� EX 

XQVXUODUÕQ� JHUoHNOHúWLULOGL÷LQGHQ emin olXQDFDN� YH� oDOÕúPDODU� EX� GR÷UXOWXGD�
sürdürülecektir.  

 3L\DVD�DUDúWÕUPDODUÕ�VRQXQGD�J|U�OP�úW�U�NL��VDGHFH�NDKYH�|÷�W�F�OHUL� LoLQ�
15$ fiyat belirlenmektedir ve D\UÕFD� VDDW� D\DUOÕ� IDNDW� |÷�W�F�V�� ROPD\DQ� NDKYH�
\DSÕFÕODUÕ� LVH�����IL\DWOD�VDWÕOPDNWDGÕU��(Q�D]�EX� LNL�|]HOOL÷L�EHUDEHU�DOPDN�LVWH\HQ�
P�úWHUL����������� �����|GHPHN�]RUXQGD�NDOPDNWDGÕU��+HU�LNL�|]HOOL÷L�GH�üretilecek 

yeni ürün bünyesinde bulundurDFD÷ÕQGDQ� GROD\Õ� ����� IL\DWOD� VDWÕODELOHFH÷L�
P�úWHULOHU��]HULQGH�\DSÕODQ�DQDOL]OHU�VRQXFXQGD�RUWD\D�oÕNPÕúWÕU� 
 6RQ� RODUDN� NDU� PDUMÕQÕQ� NRQXOPDVÕ� JHUHNPHNWHGLU�� .DKYH� \DSÕFÕODU� LoLQ�
piyasadaki kar 7 – 10 $ DUDVÕQGD� EXOXQPDNWDGÕU�� Üretilecek ürünün özelli÷LQGHQ� 
GROD\Õ�����NDU�PDUMÕ�G�ú�Q�OPHNWHGLU��%XQD�J|UH�+HGHI�0DOL\HW�WXWDUÕ ����������� �
�����ROPDNWDGÕU� 
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 %XQGDQ� VRQUDNL� DúDPDODU� EX� �U�Q�� ���¶� D� QDVÕO� �UHWHELOLULP� �]HULQGH�
\R÷XQODúPDNWDGÕU� øúOHWPHQLQ�LON�WDKPLQOHUL�J|VWHUPLúWLU�NL��\HQL�ELU�NDKYH�\DSÕFÕVÕ�
LoLQ�WRSODP��UHWLP�PDOL\HWL������ROPDNWDGÕU��%X�GXUXPGD�PDOL\HW�ERúOX÷X�114$-90$ 

 ������ROPDNWDGÕU� 
 'DKD�VRQUD�LOJLOL�E|O�POHU�LWLEDUL�LOH�EX����¶OÕN�WXWDUÕQ�QDVÕO�D]DOWÕODELOHFH÷L�
DUDúWÕUPDODUÕ� \DSÕOPDNWDGÕU�� %X� DPDoOD� �U�Q� \DúDP� VH\UL� LoLQGHNL� Ker departman; 

|UQH÷LQ�VDWÕFÕ�WHGDULN�úDUWODUÕ�YH�IL\DWODUÕ���$U-*H��SD]DUODPD�VDWÕú�GD÷ÕWÕP��YH�Jenel 

y|QHWLP� GHSDUWPDQODUÕ� LQFHOHPH\H� DOÕQPDNWD� YH� NHQGLOHULQH� WDKVLV� � HGLOHFHN�
PDOL\HWOHUGH�RGDNODúPDODUÕ�LVWHQPHNWHGLU� 
�
�
�
�
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 Hedef maliyet, SD]DUGD� ROXúDQ� IL\DW� YH� P�úWHUL� EHNOHQWLOHUL� �]Hrinde 

RGDNODQDQ� ELU� IL\DWODPD�� �U�Q�Q� \DúDP� VH\UL� ER\XQFD�� �UHWLP� PDOL\HWOHULQL�
D]DOWPD\Õ� VD÷OD\DQ� ELU� PDOL\HWOHPH�� D\QÕ� ]DPDQGD� GD� ELU� �U�Q� JHOLúWLUPH�
stratejisidir. 

 øúOHWPHOHUGH� KHGHI� PDOL\HWLQ� GL]D\QÕ� YH� HWNLQOL÷H� NDYXúWXUXOPDVÕ� VLVWHP�
\DNODúÕPÕ�oHUoHYHVLQGH�HOH�DOÕQGÕ÷ÕQGD�� WHVLV�HGLOPHVL��X\JXODQPDVÕ ve nihayetinde 

VRQXoODUÕQÕQ�HOGH�HGLOPHVL�GDKD�NROD\�JHUoHNOHúWLULOHELOLU� 
 Hedef maliyetin iúOHWPHOHUde�X\JXODQDELOLU�ELU�ROJXQOX÷D�XODúWÕUÕOPDVÕ�ancak 

VLVWHP� \DNODúÕPÕ� oHUoHYHVLQGH�mümkün olabilmektedir.  Kurulacak hedef maliyet 

VLVWHPL�LOH�LúOHWPHOHU rekabet güçlerini;�PDOL\HWOHUL�D]DOWDUDN��NDOLWH\L�DUWÕUDUDN���U�Q�
SL\DVD�JLULú�V�UHVLQL�D]DOWDUDN,�DUWÕUDELOHFHNWLU� 
 Bu sistemin QDVÕO�ELU�LúOH\Lú�V�UHFine sahip olGX÷X�YH�EX�V�UHoOH�LOJLOL�QH�JLEi 

DGÕPODUÕQ� DWÕOPDVÕ� JHUHNWL÷LQLQ� ELOLQPHVL�� EDúDUÕVÕ� LoLQ� JHUHNHQ� WHN� NRúXO�
ROPDPDNWDGÕU��$\QÕ�]DPDQGD�EX�VLVWHPLQ�LúOHWPH�LoHULVLQGH�NXUXPVDOODúÕS�HWNLQ�ELU�
úHNLOGH�NXOODQÕOPDVÕ�GD��VDKLS�ROGX÷X�IHOVHIH�YH�DQOD\ÕúÕQ�LúOHWPH�N�OW�U��LoHULVLQGH�
\HUOHúWLULOPHVLQH�ED÷OÕ�ROPDNWDGÕU� 
�
�
�
�
�
�
�
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.ODQODU� J�Q�P�]�SRVWPRGHUQ� W�NHWLFL� GDYUDQÕúODUÕQÕQ� DoÕNODQPDVÕQGD� YH� KHGHI�
pazarlama faaliyetlerine yön verilmesinde alternDWLI� ELU� EDNÕú� DoÕVÕ� ROPDNWDGÕU��
dDOÕúPDGD� SRVWPRGHUQ� W�NHWLFL� GDYUDQÕúODUÕQGDNL� JHOLúPHOHU�� NODQ� IHQRPHQL�
DoÕVÕQGDQ� DoÕNODQPD\D� oDOÕúÕOPÕúWÕU�� *�Q�P�]� W�NHWLFLVL� �U�QOHUL� HOGH� HWWL÷L�
ED÷OD\ÕFÕ�GH÷HU�YH�EX�NDQDOGDQ�NXUGX÷X�VRV\DO�LOLúNLOHU�LOH�GH÷HUOHQGLUPektedir. 

%LUH\OHU� NODQODU� DUDFÕOÕ÷Õ\OD� ELU� DUD\D� JHOPHNWH�� NXUXODQ� EX� VRV\DO� YH� \DNÕQ�
WRSOXOXNODU� W�NHWLFL� GDYUDQÕúODUÕ� �]HULQGH� SD]DUODPD� NXUXPODUÕQGDQ� YH� GL÷HU�
N�OW�UHO� RWRULWHOHUGHQ� GDKD� HWNLOL� RODELOPHNWHGLU�� %X� EDNÕú� LOH� SD]DUODPDQÕQ�
bilinen pazar böl�POHPH�GH÷LúNHQOHULQL�\HQLGHQ�GH÷HUOHQGLUPHVL�YH�SRVWPRGHUQ��
W�NHWLFLQLQ� LOLúNLOHULQL�YH�GH÷HU�\DUJÕODUÕQÕ�J|]�|Q�QH�DOPDVÕ�EDúDUÕOÕ�SD]DUODPD�
VWUDWHMLOHULQLQ�IRUP�ODV\RQXQGD�|QHPOL�RODFDNWÕU� 
$QDKWDU� .HOLPHOHU�� 3RVWPRGHUQL]P�� W�NHWLFL� GDYUDQÕúÕ� SD]DU� E|O�mleme, 

klanlar. 
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Tribes constitute a research focus for postmodern consumer research and an 

alternative way of target marketing action. This paper seeks to explore current 

developments in postmodern consumer research in terms of tribal phenomena. 

Consumers are supposed to value the goods and services which, through the 

linking value and social interactions. People like to gather in tribes and that such 

social, proximate communities are more affective and influential on people’s 

behavior than either marketing institutions or other formal cultural authorities.�
.H\�:RUGV��Postmodernism, consumer behavior, market segmentation, tribes. 

*LULú�
 Günümüz postmodern toplXPODUÕQGD�WHNQRORMLN�JHOLúPHOHULQGH�HWNLVL\OH��
VR\XW�� \DOQÕ]� YH� JHUHN� IL]LNVHO� JHUHNVH� VRV\DO� HWNLOHúLPL� D]DOPÕú� ELUH\OHUGHQ�
ROXúDQ� ELU� \DSÕ� J|]OHPOHQPLúWLU�� %LUH\OHULQ� |]J�UOHúPHVL\OH� RUWD\D� oÕNDQ� V|]�
NRQXVX� VRV\DO� o|]�OPH� GHYDPÕQGD� DOWHUQDWLI� VRV\DO� ED÷ODU� NXUPD� DUD\ÕúÕ\OD�
VRQXoODQPÕúWÕU�� 3RVWPRGHUQ� W�NHWLFLQLQ� V|]� NRQXVX� DUD\ÕúODUÕ� PRGHUQ� |QFHVL�
G|QHPOHULQ� NODQ� \DSÕODUÕQÕQ� J�Q�P�]�Q� SRVWPRGHUQ� WRSOXPXQGD� \HQLGHQ�
FDQODQPDVÕQÕ�VD÷ODPÕúWÕU� 

3RVWPRGHUQ� NODQODU�� |]J�Q�� KDUHNHWOL�� N�o�N� oDSOÕ�� HWNLQ� YH� PRGHUQ�
WRSOXPXQ� \HUOHúLN� KHUKDQJL� ELU� SDUDPHWUHVLQH� ED÷OÕ� ROPD\DQ� DoÕN� VLVWHPOHUGLU��
.ODQODUGD� EX� SDUDPHWUHOHULQ� \HULQL�� RUWDN� GX\JXODU�� KD\DW� WDU]Õ�� \HQL� DKODNL�
GH÷HUOHU��DGDOHWVL]OLN�KLVVL�YH�W�NHWLP�GHQH\LPOHUL�JLEL�RUWDNOÕNODU�DOPÕúWÕU��&RYD�
ve Cova, 2001). 

ÇDOÕúPDGD�LON�RODUDN�J�Q�P�]�SRVWPRGHUQ�WRSOXPXQGD�W�NHWLFLQLQ�URO��
YH� EHNOHQWLOHUL� GH÷HUOHQGLULOHFHN� EX� GH÷HUOHQGLUPHOHUGHQ� KDUHNHWOH� PRGHUQ�
SD]DUODPD� DQOD\ÕúÕQÕQ� SD]DU� E|O�POHPH� GH÷LúNHQOHUL� RODUDN� WDQÕPODGÕ÷Õ�
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kriterlerin günümüz postmodern tüketicisini tDQÕPODPDGD� KDQJL� |Oo�GH� \HWHUOL�
ROGX÷X� VRUJXODQDFDNWÕU�� 6|]� NRQXVX� VRUJXODPDODU� ÕúÕ÷ÕQGD� PRGHUQ� SD]DUODPD�
DQOD\ÕúÕQÕQ�SD]DU�E|O�POHPH�\DNODúÕPÕQD�NDUúÕQ��SRVWPRGHUQ�NODQODUÕQ� W�NHWLFL�
JUXSODUÕQÕ�DQODPODQGÕUPDGD�DOWHUQDWLI�ROXS�RODPD\DFD÷Õ�WDUWÕúÕODFDNWÕU� 
��7�NHWLFL�'DYUDQÕúODUÕQGD�3RVWPRGHUQL]P�

3RVWPRGHUQL]P�� SD]DUODPD� YH� W�NHWLFL� GDYUDQÕúÕ� DODQODUÕQGD� ����¶OÕ�
\ÕOODUGD� WDUWÕúÕOPD\D�EDúODQPÕúWÕU� �)ÕUDW�� ������%URZQ�� ������ ������ ������)ÕUDW�
ve Venkatesh, 1995; Firat, Dholakia ve Venkatesh, 1995; Venkatesh, 1999). Bu 

\ÕOODUGD�,QWHUQDWLRQDO�-RXUQDO�RI�5HVHDUFK�LQ�0DUNHWLQJ���������������(XURSHDQ�
Journal of Marketing (1997) gibi önde gelen pazarlama dergileri konuya özel 

VD\ÕODU�D\ÕUDUDN�WDUWÕúPD\D�NDWNÕGD�EXOXQPXúODUGÕU�� 
3RVWPRGHUQL]PLQ��SD]DUODPD\Õ�YH�W�NHWLFL�GDYUDQÕúODUÕQÕ�GD�HWNLVL�DOWÕQD�

DODQ�DOWÕ�WHPHO�GXUXPGDQ�V|]�HGLOPHNWHGLU��)LUDW�YH�9HQNDWHVK���������%XQODU�� 
�  Üst gerçeklik (hyperreality), 
�  Parçalanma (fragmentation),  
�  hUHWLP� YH� W�NHWLPLQ� \HU� GH÷LúWLUPHVL� �UHYHUVDO� RI� SURGXFWLRQ� DQG�

consumption), 
�  ÖznenLQ�PHUNH]GH�ROPDPDVÕ��GHFHQWHUHG�VXEMHFWV�� 
�  =ÕWOÕNODUÕQ�ELUOLNWHOL÷L��MX[WDSRVLWLRQ�RI�RSSRVLWHV��� 
�  %D÷OÕOÕ÷ÕQ� YH� PDUND� VDGDNDWLQLQ� ND\EROXúX� �ORVV� RI� FRPPLWPHQW� DQG�

brand loyalty). 

3RVWPRGHUQ� GXUXPD� LOLúNLQ� EX� |]HOOLNOHUH� ³oR÷XOFXOXN´� �SOXUDOLVP��
HNOHQPLúWLU� �9DQ� 5DDLM�� ������� dR÷XOFXOXN� W�P� LOLúNLOHUL� \|QOHQGLUHQ� ELU�
\DNODúÕP�\D�GD�IDUNOÕOÕNODUÕ�NDEXOOHQPH�RODUDN�LIDGH�HGLOPHNWHGLU��%URZQ��������
SRVWPRGHUQ� W�NHWLFLQLQ� GXUXPXQD� LOLúNLQ� �o� H÷LOLPL� HNOH\HUHN� oHUoHYH\L�
JHQLúOHWPLúWLU��%XQODU� 
�  Sürekli  bugünü \DúDPD� 
�  ùHNLO�YH�ELoLPH�YXUJX� 
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�  Düzensizlik ve kaosun kabulüdür (Brown, 1993). 

 <XNDUÕGD�LIDGH�HGLOHQ�SRVWPRGHUQ�GXUXPD�LOLúNLQ�|]HOOLNOHULQ�WRSOXPVDO�
\DQVÕPDVÕ�7DEOR��¶GH�|]HWOHQPLúWLU�� 
7DEOR����3RVWPRGHUQ�7RSOXPXQ�g]HOOLNOHUL�
�����	��
 �  
 �� ����
 ��������
������������

mkün 

olabilmesi 

����� ���! ���"�����$#%
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 7DEOR� �¶GH� NÕVDFD� LIDGH� HGLOHQ� EX� |]HOOLNOHU� SRVWPRGHUQ� SD]DUODPD�
literatüründe1�DúD÷ÕGDNL�EDúOÕNODUGD�WDUWÕúÕOPÕúWÕU��$ULDV�YH�$FHEURQ��������)LUDW�
ve Schultz, 2001,1997; Thomas, 1997; Cova, 1996, 1997; Firat, Dholakia ve 

9HQNDWHVK��������)LUDW�YH�9HQNDWHVK��������%URZQ�������������2GDEDúÕ�������� 
����hVW�*HUoHNOLN�YH�6�UHNOL�%XJ�Q��<DúDPD�

hVW� JHUoHNOLN�� JHUoHN� LOH� JHUoHN� ROPD\DQ� DUDVÕQGDNL� IDUNÕQ�
EXODQÕNODúPDVÕ�RODUDN�LIDGH�HGLOHELOLU�� 

*�Q�P�]GH� \DúDQDQ� N�OW�UHO� GH÷LúLPLQ� HQ� |QHPOL� ER\XWODUÕQGDQ� ELUL��
LQVDQODUÕQ�PHYFXW� JHUoHNOLN� \HULQH� VDQDO� JHUoHNOLNWH� \DúDPD� H÷LOLPOHULGLU�� hVW�
JHUoHNOLN� NDYUDPÕ� ELUoRN� GHQH\LPGH� NDUúÕPÕ]D� oÕNPDNWD�� /DV� 9HJDV��
'LVQH\ODQG�� 8QLYHUVDO� 6W�G\RODUÕ�� (XURGLVQH\�� 3ODQHW� +ROO\ZRRG� JLEL� WHPDOÕ�
mHUNH]OHU� �VW� JHUoHNOLN� NDYUDPÕQÕQ� HQ� oDUSÕFÕ� |UQHNOHULQL� ROXúWXUPDNWDGÕU��
%XQXQ� \DQÕQGD� NLWOHOHULQ� ]DPDQODUÕQÕ� JHoLUGLNOHUL� YH� WRSOXPXQ�� úHKLU�
GHQH\LPLQLQ� |QHPOL� ELU� NÕVPÕQÕ� ROXúWXUDQ� DOÕúYHULú� PHUNH]OHUL� GH�� WHPDOÕ� SDUN�
ROPD� |]HOOL÷L� LOH�� �VW� JHUoHNOLN� NDYUDPÕQGD� LIDGH� HGLOHQ� H÷LOLPLQ� ELU� GL÷HU�
J|VWHUJHVL�RODUDN�GH÷HUOHQGLULOPHNWHGLU��  

 *�Q�P�]� N�OW�U�� SRVWPRGHUQLVW� EDNÕú� LOH� GH÷HUOHQGLULOGL÷LQGH�� LúOHQHQ�
IDUNOÕ�WHPDODUÕQ��úHKLU�WRSOXPODUÕQÕQ�G�ú�G�Q\DODUÕQÕ�\DQVÕWWÕ÷Õ�G�ú�Q�OPHNWHGLU��
Toplumun nostalji e÷LOLPL� GH� EXQXQ� ELU� LIDGHVLGLU�� $QFDN�� WRSOXPGDNL� QRVWDOML�
H÷LOLPL�� JHoPLúL� \DúDPD� DU]XVX� GH÷LO�� JHoPLúL� GH� JHOHFHNOH� ELUOLNWH� úX� DQGD�
\DúD\DELOPH� DU]XVXGXU�� %X� ELU� DQODPGD� KD\DO� HGLOHQ� JHoPLú� YH\D� JHOHFH÷LQ�
EXJ�QGH�\DUDWÕODUDN�JHUoH÷H�G|Q�úPHVLGLU� 
 

                                                           
1 P

-�#7� �!-���+�� �9�L��� ���!�l)  ) O7��) �BNL�:+$  ) �� +��.���?�:���% ���.� �����$6 
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 O7� 
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 PostPRGHUQ�W�NHWLFL��IDUNOÕ�WHPDODUÕ��JHoPLúL�YH�JHOHFH÷L��KHUKDQJL�ELULQH�
ED÷ODQPDGDQ�\DúD\DUDN��GHQH\LP�VDKLEL�ROPD\Õ�DU]X�HWPHNWHGLU��gUQH÷LQ�WXUL]P�
KDUHNHWLQH� NDWÕODQ� W�NHWLFLOHU�� JHoPLúH� YH� JHOHFH÷H� LOLúNLQ� SHN� oRN� GHQH\LPL�
úLPGLNL� ]DPDQGD� \DúDPD� LVWH÷LQGHGLUOHU�� $QWDO\D� %HOHN¶GH� ³'�Q\DQÕQ�
+DULNDODUÕ´� WHPDVÕ� DOWÕQGD� LQúD� HGLOHQ� RWHO� LúOHWPHOHUL� GH� EX� GHQH\LPH� |UQHN�
RODUDN� YHULOHELOLU�� <LQH� W�NHWLFLOHULQ� GHQH\LPOHULQL� JHUoH÷H� HQ� \DNÕQ� ELoLPGH�
\DúDPDODUÕQD� LPNDQ� VD÷OD\DQ� �o� YH� G|UW� ER\XWOX� ,0$;� VLQHPD� VLVWHPleri ve 

VLP�ODV\RQ�R\XQODUÕ�GH��VW�JHUoHNOL÷H�RODQ�H÷LOLPL�LIDGH�HGHQ�|UQHNOHUGLU�� 
����g]QHQLQ�0HUNH]GH�2OPDPDVÕ��
 0RGHUQLWH� QHVQHOHUL� IRQNVL\RQODUÕ� LOH� LOLúNLOHQGLUPHVL� VHEHEL\OH�
SRVWPRGHUQLWHGHQ� IDUNOÕODúPDNWDGÕU�� 3RVWPRGHUQLWH� QHVQH\L� IRQNVL\RQODUÕQGDQ 

ED÷ÕPVÕ]� RODUDN� DOJÕODPDNWD� YH� QHVQH� LOH� IRQNVL\RQODUÕQÕQ� N�OW�UOHUH� \D� GD� DOW�
N�OW�UOHUH� J|UH� GH÷LúHELOHFH÷LQL� YXUJXODPDNWDGÕU�� %X� GR÷UXOWXGD� LKWL\Do� YH�
WDOHELQ� úHNLOOHQPHVLQGH� VHPEROLN� HWNL� |QHP� ND]DQPDNWDGÕU�� 7�NHWLFL� �U�QOHUL�
tüketmek yerine, ürünleriQ� VHPEROLN� DQODPODUÕQÕ� \DQL� LPDMODUÕQÕ� W�NHWHUHN��
NHQGLVL� GH� W�NHWLOHQ� YH� SD]DUODQDELOHQ� ELU� LPDM� KDOLQH� JHOPLúWLU� �)LUDW� YH�
Dholakia ve Venkatesh,1995). Nesne üzerindeki kontrolünü yitiren öznenin tüm 

hareketleri, televizyon, bilgisayar, araba gibi nesnelHULQ� NXOODQÕP� WDOLPDWODUÕ�
WDUDIÕQGDQ�úHNLOOHQLU�KDOH�JHOPLúWLU� 
����hUHWLP�YH�7�NHWLPLQ�<HU�'H÷LúWLUPHVL��
 g]QH� YH� QHVQH� DUDVÕQGDNL� D\UÕPÕQ� RUWDGDQ� NDONPDVÕ� D\QÕ� ]DPDQGD�
PRGHUQLVW�J|U�ú�Q��UHWLP�YH�W�NHWLPH�LOLúNLQ�RUWD\D�NR\GX÷X�J|U�ú��GH�RUWDGDQ�
NDOGÕUPDNWDGÕU�� 0RGHUQL]P� �UHWLPL� \DUDWÕFÕ�� W�NHWLPL� LVH� \RN� HGLFL� RODUDN�
WDQÕPODUNHQ� SRVWPRGHUQL]P�� �UHWLP� LOH� W�NHWLP� D\UÕPÕQÕQ� DQODPOÕ� ROPDGÕ÷ÕQÕ��
W�NHWLP� VÕUDVÕQGD� GD� �UHWLPLQ� JHUoHNOHúWL÷LQL�� IDUNÕQ� VDGHFH� �UHWLP� ELoLPLQGHQ�
ND\QDNODQGÕ÷ÕQÕ� EHOLUWPHNWHGLU� �)LUat ve Shultz, 1997; Firat, Dholakia ve 

9HQNDWHVK���������7�NHWLP�V�UHFLQGH�W�NHWLFLOHU���U�QOHULQ�JHUHNWLUGL÷L�GDYUDQÕú�
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NDOÕSODUÕ�oHUoHYHVLQGH�GDYUDQDUDN�ELU�DQODPGD�LVWHQLOHQ�|]HOOLNOHUH�VDKLS�RODUDN�
\HQLGHQ��UHWLOPLú�QHVQHOHU�KDOLQH�JHOLUOHU� 
 Postmodern�W�NHWLFL�DUWÕN�VHoLPOHULQGH�PDOL\HW�ID\GD�LOLúNLVLQGHQ�]L\DGH�
W�NHWLPOH� ND]DQÕOPÕú� GHQH\LPOHUL� GH÷HUOHQGLUPHNWH� YH� EHQOLNWH� SDUoDODQPD� GD�
E|\OH�ROXúPDNWDGÕU��3RVWPRGHUQ�N�OW�UGH�EHQOLN��LVWLNUDUOÕ��|]J�Q�\D�GD�PHUNH]L�
GH÷LOGLU�YH�KLoELU�]DPDQ�ROPDPÕúWÕU��'L÷HU�\DQGDQ�PRGHUQLWHGH��LVWLNUDUOÕ��|]J�Q�
\D�GD�PHUNH]L�ELU�EHQOLN�RQD\ODQPÕú�YH�PHúUXODúPÕúWÕU��)LUDW�YH�6KXOW]���������
3RVWPRGHUQ� MHQHUDV\RQ� LVH� EX� DPDFÕ� DúDUDN�� E|\OH� ELU� EHQOLN� DUD\ÕúÕQD�
JLUPHPHNWH� YH� EX� DUD\ÕúD� JLUPHGL÷L� LoLQ� VXoOXOXN� GD� KLVVHWPHPHNtedir. Tam 

WHUVLQH� LPDMODU� DUDVÕQGD� JHoLú� \DSPDQÕQ��PRQRWRQOXN�YH� VÕNÕFÕOÕNWDQ�X]DNODúPD�
RODFD÷Õ� G�ú�Q�OPHNWH�� SHN� oRN� W�NHWLFL� IDUNOÕ� NLúLOLNOHU� VHUJLOHPHNWHQ� GROD\Õ�
HQHUML��KH\HFDQ�YH�KD]�GX\PDNWDGÕU� 
����=ÕWOÕNODUÕQ�%LUOLNWHOL÷L��
 .DUúÕW� YH� ED÷ÕPVÕ]� ]ÕWOÕNODU� J�Q�P�]� N�OW�U�QGH� VÕNOÕNOD� J|U�OPH\H�
EDúODQPÕúWÕU��gUQH÷LQ�PLPDULGH��URNRNR��øWDO\DQ��PRGHUQ�YH�<XQDQ�|]HOOLNOHULQ�
WHN� ELU� ELQDGD� ELU� DUDGD� EXOXQDELOGL÷L� J|U�OHELOPHNWHGLU�� +D\DWODUÕPÕ]GD�
\|QOHQGLULFL� NRQXPGD� RODQ� J|UVHO� PHG\DGD� ELUELULQGHQ� ED÷ÕPVÕ]� YH� LOLúNLVL]�
LoHULNOHUGHQ� JHOHQ� SHN� oRN� ROD\�� VDKQH� YH� NLúLOLN� ELU� DUDGD� ROPDNWDGÕU��
%D÷ÕPOÕOÕNWDQ� NXUWXOPD��PHUNH]L\HWWHQ� X]DNODúPD� YH� ³KHUúH\� KHUúH\OH� EHUDEHU�
RODELOLU´�DQOD\ÕúÕ�]ÕWOÕNODUD�\|QHOLN�WROHUDQVÕ�DUWWÕUPÕúWÕU��)LUDW�YH�6KXOW]������� 
����3DUoDODQPD�YH�6DGDNDWLQ�.D\EROXúX�
 3DUoDODQPD�³E�W�Q��SDUoDODUD�D\ÕUÕS�VLOHUHN�WHN�JHUoHNOL÷L��DNOD�X\JXQ��
YDUVD\ÕODQ�E�W�QOH� LOLúNLVL�NRSDUÕOPÕú�� oRNOX�JHUoHNOLNOHUH�G|Q�úW�UPHN´�RODUDN�
WDQÕPODQPDNWDGÕU��)ÕUDW�YH�9HQNDWHVK�������������  

 Tüketimin insan hayatÕQGD� R\QDGÕ÷Õ� URO�Q� DUWPDVÕ\OD�� SDUoDODQPD� W�P�
KDUHNHWOHUH� \D\ÕOPÕúWÕU�� 7�NHWLFLOHU� ELUGHQ� ID]OD� GHQH\LP� YH� KD\DW� WDU]ÕQÕ�
\DúD\DELOPHNWH� YH� EX� GXUXP� SDUoDODQPD\Õ� J�QO�N� KD\DWÕQ� ROD÷DQ� ELU� V�UHFL�
KDOLQH�JHWLUPHNWHGLU�� 3DUoDODQPÕúOÕN� KDOL�PHG\DGD�SHN� oRN� UHNlam, video klip, 



8 

 

GL]L�YH�ILOPOHUH�\DQVÕPDNWDGÕU��5HNODPODU�YH�YLGHR�NOLSOHUGH�VHoLOHQ�ELUELULQGHQ�
ED÷ÕPVÕ]� SDUoDODQPÕú� J|U�QW�OHU� KH\HFDQ� YHULFL� � WHNQLN� YH� DUWLVWLN� GHWD\ODUOD�
GHVWHNOHQHUHN�E�W�QVHO�ELU�LPDM�RODUDN�W�NHWLFL\H�VXQXOPDNWDGÕU� 
 0HWD�DQODWÕODUÕQ�SDUoDODQPDVÕ�YH�JHoLúOL�\DúDPODUÕ�ELU�DUDGD�\DúD\DELOPH�
|]J�UO�÷��� ED÷OÕOÕN� J|U�Q�P�Q�� GH� VRQD� HUGLUPLúWLU�� 0HWD� DQODWÕODUGD�
SDUoDODQPD�� IDUNOÕOÕNODUÕQ� WRODUH� HGLOPHVLQL� YH� |]J�UOHúPH\L� VD÷ODPÕúWÕU�� %X�
GXUXP�JHUoH÷H�XODúPDGD�WHN�GR÷UX�RODUDN�J|U�OHQ�EDVNÕQ�UHMLPLQGH�DUWÕN�NDEXO�
J|UPH\HFH÷LQLQ� LIDGHVLGLU�� 'H÷LúNHQ� LPDMODU� G�Q\DVÕQGD�� � WHN� ELU� \DúDP�
ELoLPLQH�VDGÕN�NDOPD�LVWH÷L�GX\DQ�ELUH\OHU�NDOPDPÕúWÕU��)LUDW�YH�6KXOW]������� 
 Postmodernizmin topluma yönelik gözlemi ise, postmodern tüketicinin 

modernizmin� EX� DQODWÕODUÕQÕQ� LOHULVLQH� JHoHUHN�� PHUNH]L�� ELUOHúWLULOPLú� DQODU�
DUDPDN�\HULQH��ELUELULQGHQ�D\UÕ�YH�IDUNOÕ�DQODUGD�PXWOX�ROPD\Õ�WHUFLK�HWWL÷LGLU��%X�
GXUXPXQ� ELU� VRQXFX� RODUDN� SD]DU�� SDUoDODQPÕú� EHQOLN� YH� KD]ODUGDQ� ROXúDQ�
DQODUÕQ� JHUoHNOHúWL÷L�ELU�PHUNH]� KDOLQH�JHOPLúWLU��'L÷HU� ELU� LIDGH\OH� SD]DU�� SHN�
oRN�W�NHWLFL�YH��U�Q��]HULQH�LQúD�HGLOHUHN��LOLúNLOHULQ�WDPDPÕQÕQ�JHoLFL�ROGX÷X�YH�
KHU�GH÷LúLP� LoLQ� W�NHWLFLQLQ�NDSVDPOÕ�ELU� LOLúNL�NXUPDVÕQÕQ�JHUHNOL�ROPDGÕ÷Õ�ELU�
\DSÕ�DU]�HWPHNWHGLU�� 
 3D]DUÕQ� NHQGLVLQGHNL� EX� SDUoDODQPÕúOÕN� KDOL� KHUKDQJL� ELU� PHUNH]L� YH�
SODQOÕ�\DSÕ� LoHULVLQGH�GH�ROPDPDNWDGÕU��+DWWD� W�NHWLFL�DOÕP�J�F��ROGX÷X�V�UHFH�
GHQHPH� VDWÕQ� DOPDODUÕ� \DSDELOLU� YH� GDKD� VRQUD� �U�QGHQ� YD]JHoHELOLU� YH\D� RQX�
JHoLFL� RODUDN� NXOODQDUDN� EDúND� ELU� �U�QH� JHoLú� \DSDELOir. Böylece, tüketicinin 

VDGDNDW�G�]H\LQGHNL� D]DOPD��SD]DUD� GDKLO� ROPD� DQODUÕQGD� GD� SDUoDODQPD\D� \RO�
DoPDNWDGÕU� 
 3RVWPRGHUQ� YDUROXúX� GHVWHNOH\HQ� ELU� EDúND� SDUoDODQPD�� J|VWHULOHQL�
J|VWHUHQGHQ�� QHVQH\L� IRQNVL\RQGDQ�� �U�Q�� LKWL\DoWDQ� D\ÕUDQ� SDUoDODQPDGÕU��
GöVWHULOHQ� LOH� J|VWHUHQ� DUDVÕQGDNL� LOLúNL� SUDJPDWLNWLU� \DQL� GLOOH� YH� N�OW�UOH�
EDVNÕODQPÕúWÕU� �)LUDW� YH� 6KXOW]�� ������ )LUDW�� 'KRODNLD� YH� 9HQNDWHVK�� ������
%URZQ��������gUQH÷LQ�SD]DUODPD�NDPSDQ\DODUÕQÕQ�LoHUL÷LQLQ�QRVWDOMLN��KLND\HVHO�
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\D�GD�D\QÕ�DQGD�SHN�oRN�ILNLU��ROJX�\D�GD�GXUXPXQ�LIDGH�HGLOGL÷L�J�oOHQGLULOPLú�
DQODPODUOD�GROGXUXOGX÷X�J|U�OPHNWHGLU� 
 *|VWHUHQ� LOH� J|VWHULOHQ� DUDVÕQGDNL� D\ÕUÕP� EHQ]HU� úHNLOGH� QHVQH� LOH�
IRQNVL\RQ� DUDVÕQGD� GD� ROXúPXúWXU��7�P�QHVQHOHU�KDWWD� EHOLUOL� ELU� J|UHYL� \HULQH�
getirmek için taVDUODQPÕú� RODQODUGD� GDKL�� QHVQHQLQ� IRQNVL\RQD� ED÷ODQWÕVÕ�
W�NHWLFL\H� J|UH� GH÷LúPHNWHGLU�� gUQH÷LQ�� %DWÕ� PXWIDN� N�OW�U�QGHQ� ROPD\DQ� ELU�
oRFXN� \D� GD� E�\�N�� ELU� PLNVHULQ� IDUNOÕ� NXOODQÕúODUÕQÕ� G�ú�QHELOLU�� %LU� oRFXN�
miksere oyuncak fonksiyonu ya da bir Afrika kabilesi dinsel bir tema 

\�NOH\HELOLU�� 1HVQHOHULQ� SODQODQPÕú� IRQNVL\RQODUÕQGDQ� |]J�UOHúWLULOHUHN�
NXOODQÕOGÕ÷Õ� VXUUHDOLVW�NXOODQÕPODUGD� V|]�NRQXVXGXU� �NROD� úLúHVLQGHQ� VDQDW� HVHUL�
vb.). 

 6RQ�RODUDN�SRVWPRGHUQ�DQDOL]H�J|UH�J�Q�P�]GH��U�Q�LOH�LKWL\Do�DUDVÕQGD�
da� � SDUoDODQPÕúOÕN� V|]� NRQXVXGXU�� 'L÷HU� ELU� LIDGH\OH�� W�NHWLFLQLQ� DUDGÕ÷Õ� YH�
�UHWLFLQLQ� WHPLQ� HWWL÷L� �U�QOHU� LKWL\DoODUÕQGDQ� D\UÕOPDNWDGÕU�� $VOÕQGD� W�NHWLFL�
�U�Q�Q�LIDGH�HWWL÷L�LPDMÕ�VDWÕQ�DOPDNWD�YH�EX�LPDM�NÕVPHQ�IRQNVL\RQHO�LKWL\DoWDQ�
ND\QDNODQPDNWDGÕU�� hU�Q�Q� SD]DUODQPD� oDEDODUÕQD� YH� N�OW�UH� J|UH� GH� ELUGHQ�
ID]OD�LPDMÕ�RODELOPHNWHGLU� 
 dDOÕúPDQÕQ�GHYDP�HGHQ�E|O�P�QGH�SRVWPRGHUQ�GXUXPXQ�\XNDUÕGD�LIDGH�
HGLOHQ� |]HOOLNOHULQGHQ� KDUHNHWOH�� W�NHWLFLOHULQ� ROXúWXUGX÷X� VRV\DO� JUXSODUÕQ�
WDQÕPODQPDVÕQGD� NXOODQÕODQ� NODQ� NDYUDPÕ� YH� SD]DU� E|O�POHQGLUPH\H� HWNLOHUL�
WDUWÕúÕODFDNWÕU� 
��3RVWPRGHUQ�6RV\DO�'LQDPLN��.ODQODU��

7RSOXPODUGD� SRVWPRGHUQL]PLQ� HWNLVL\OH� RUWD\D� oÕNDQ� ELUH\VHOOHúPH�
]DPDQOD� IDUNOÕ� VRV\DO� \DSÕODUÕ� GD� ROXúWXUPDNWDGÕU�� g]HOOLNOH� WHNQRORMLN�
JHOLúPHOHULQ� ELUH\OHULQ� KD\DWÕQGD� \�NVHOHQ� HWNLVL� VRV\DO� HWNLOHúLPLQ� D]DOPDVÕQD�
QHGHQ�ROPDNWDGÕU��øQVDQODU�G�Q\D\OD�LOHWLúLPOHULQGH��WHOHIRQ��WHOHYL]\RQ��LQWHUQHW�
JLEL� WHNQRORMLN� LPNDQODUÕ� NXOODQDUDN� VDQDO� LOLúNLOHU� NXUPDNWD� YH� EX� LOLúNLOHULQ�
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GHYDPÕQGD� ELUH\OHU�� \DOQÕ]�� WRSOXmdan soyut ve fiziksel-VRV\DO� HWNLOHúLPLQ�
D]DOGÕ÷Õ�ELU�\DúDP�ELoLPLQL�EHQLPVHPHNWHGLUOHU�� 

3RVWPRGHUQ� G|QHP��ELUH\VHO� \DúDP�ELoLPLQLQ� HQ� Xo� QRNWDGD�\DúDQGÕ÷Õ�
YH� VRV\DO� o|]�OPHQLQ� RUWD\D� oÕNWÕ÷Õ� ELU� G|QHP� RODUDN� \DúDQPDNWDGÕU� �&RYD��
������� g]J�UOHúPH� LOH� RUWD\D� oÕNDQ� VRV\DO� o|]�OPH� ELUH\OHULQ� \DOQÕ]ODúPDVÕQÕ�
JHWLULUNHQ��\DOQÕ]ODúDQ�ELUH\�WRSOXPGD�DOWHUQDWLI�VRV\DO�ED÷ODU�NXUPD�DUD\ÕúODUÕQD�
\|QHOPLúWLU��'L÷HU�ELU�LIDGH\OH��SRVWPRGHUQ�ELUH\�|]J�UOHúLUNHQ�ELU�G|QHP�VRQUD�
NHQGLVLQL� WHUVL� ELU� JUXSODúPD� KDUHNHWLQLQ� LoHULVLQGH� EXOPXúWXU�� %X� DQODPGD�
SRVWPRGHUQ� G|QHP� ELUH\VHOOL÷LQ� \�NVHOLúL� \HULQH� DVOÕQGD� VRQX� RODUDN� GD�
GH÷HUOHQGLULOPHNWHGLU� �&RYD�� ������ ������ ������� 3RVWPRGHUQ� G|QHPH� LOLúNLQ�
J|]OHPOHQHQ� EX� VRV\DO� GLQDPLNOHU� NODQODúPD� RODUDN� DoÕNODQDELOPHNWHGLU�
(Mafessoli, 1996).  

Klanlar antropolojide; sosyal düzenin merkezi bir otorite olmadan 

VD÷ODQGÕ÷Õ� DUNDLN� WRSOXPODUÕ� WDQÕPODUNHQ� NXOODQÕOPDNWDGÕU�� .ODQ� EHQ]HWPHVL��
J�Q�P�]� WRSOXPXQX� PRGHUQ� |QFHVL� G|QHPOH� LOLúNLOHQGLUHUHN� YH� PRGHUQ�
G|QHPGHQ� IDUNÕQÕ� RUWD\D� NR\DUDN� Eetimlemektedir. Postmodern pazarlama 

DNDGHPLV\HQOHUL� LVH� VRQ� G|QHPOHUGHNL� oDOÕúPDODUÕQGD�� SRVWPRGHUQ� GXUXPXQ�
W�NHWLFL� �]HULQGHNL� HWNLOHULQGHQ� KDUHNHWOH�� NODQODUÕ� SD]DUODPDGDNL� JHOHQHNVHO�
SD]DU� E|O�POHPH� \DNODúÕPÕQD� DOWHUQDWLI� RODUDN� YXUJXODPDNWDGÕUODU� �&RYa ve 

Cova; 2002, 2001; Marion, 2001; Patterson, 1998; Elliott, 1997; Cova; 1997, 

1996; Kozinets, 1999).  

.ODQODU�� \Dú�� FLQVL\HW�� JHOLU� JLEL� WDQÕPOD\ÕFÕ� GH÷LúNHQOHU� DoÕVÕQGDQ�
KHWHURMHQ��RUWDN�WXWNX�YH�GX\JXODU�LOH�ELUELULQH�ED÷OÕ�ELUH\OHUGHQ�ROXúDQ�úHEHNHOHr 
RODUDN�WDQÕPODQPDNWDGÕU��&RYD�YH�&RYD�������������3RVWPRGHUQ�NODQODU��|]J�Q��
KDUHNHWOL�� N�o�N� oDSOÕ�� HWNLQ� YH� PRGHUQ� WRSOXPXQ� \HUOHúLN� KHUKDQJL� ELU�
SDUDPHWUHVLQH� ED÷OÕ� ROPD\DQ� DoÕN� VLVWHPOHUGLU�� .ODQODUGD� EX� SDUDPHWUHOHULQ�
yerini; ortak duygular, hayat tDU]Õ�� \HQL� DKODNL� GH÷HUOHU�� DGDOHWVL]OLN� KLVVL� YH�
W�NHWLP� GHQH\LPOHUL� JLEL� RUWDNOÕNODU� DOPÕúWÕU�� .ODQODUÕQ� YDUOÕ÷Õ� �\HOHULQLQ�
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VHPEROLN�YH�ULW�HO�RODUDN�LIDGH�EXODQ�ED÷OÕOÕNODUÕ�LOH�ROXúXUNHQ��GHYDPOÕOÕN�LVH�QH�
\|QHWLP�J�F�QH�QH�GH�JUXS�LOLúNLOHULQLQ�\DUDWWÕ÷Õ�NXYYHWOH�ED÷ODQWÕOÕ�ROPDNWDGÕU��
.ODQODUGD�GHYDPOÕOÕN�ULW�HOOHULQ�oHNLFLOLN�J�F��LOH�VD÷ODPDNWDGÕU��&RYD�YH�&RYD��
2001). 

.ODQ� JUXSODUÕ�� SD]DU� E|O�POHPHGH� NXOODQÕODQ� UHIHUDQV� JUXSODUÕ� \D� GD�
SVLNRJUDILN� E|O�POHU� LOH� GR÷UXGDQ� NDUúÕODúWÕUÕODPD]ODU�� .ODQODU� psikografik 

E|O�POHUGHQ�� NÕVD� \DúDP� G|QHPOHUL� YH� oHúLWOLOLNOHUL� LOH� D\UÕOÕUODU�� .ODQODUÕQ�
UHIHUDQV� JUXSODUÕQGDQ� IDUNÕ� LVH�� JUXS� \D� GD� JUXS� �\HOHULQLQ� ELUELUOHUL� �]HULQGH�
QRUPDWLI� HWNLOHULQLQ� ROPDPDVÕGÕU�� .ODQODU�� ELUH\OHULQ� JUXS� LoHULVLQGH� ROPDVÕQÕ�
VD÷OD\DQ� ED÷OD\ÕFÕ� GH÷HU� �]HULQH� \R÷XQODúÕUODU�� hU�Q� YH� PDUNDODU� NXOODQÕP�
GH÷HUOHUL� GÕúÕQGD� NODQ� �\HOHULQLQ� ELU� DUD\D� JHOPHVLQL� VD÷OD\DQ� ED÷OD\ÕFÕ�
GH÷HUOHUGLU��&RYD�YH�&RYD�������������� 

Günümüzde, Wolkswagen “Bettle” ya da Harley-'DYLGVRQ�NXOODQÕFÕODUÕ��
futbol fanatikleri, Club Med üyeleri, bilgisayar mühendisleri, etnik diasporalar 

YE�� SHN� oRN� VRV\DO�PLNUR� JUXS��PRGHUQ� VRV\RORMLQLQ� VÕQÕIODQGÕUPDVÕQGD� KHQ�]�
WDP� DQODPÕ\OD� VRPXWODúWÕUÕODPDPÕú� DQFDN� YDUROPXú� NODQODUGÕU� �&RYD� YH�&RYD��
2002;2001; Cova,1997;1996). 

�
���.ODQODUÕQ�%HOLUOHQPHVLQH�<|QHOLN�%LU�0RGHO��

3RVWPRGHUQ�WRSOXPXQ�ELUH\OHUL�IDUNOÕ�UROOHU�DOGÕNODUÕ�SHN�oRN�NODQD�D\QÕ�
DQGD��\H�RODELOPHNWH�EX�GXUXP�VRV\RORMLN�DQDOL]OHULQ�PRGHUQ�DUDoODUÕ�WDUDIÕQGDQ�
VÕQÕIODQGÕUÕOPDODUÕQÕ� ]RUODúWÕUPDNWDGÕU� �&RYD�� �������'L÷HU yandan postmodern 

ELUH\LQ�NODQODUD��\HOL÷LQLQ�VRV\DO�VÕQÕIODUD��\HOL÷LQGHQ�GDKD�|QHPOL�KDOH�JHOPHVL�
LVH� V|]� NRQXVX� VÕQÕIODQGÕUPD\Õ� GDKD� ]RU� KDOH� JHWLUPLúWLU�� 6RV\RORMLGHNL�
VÕQÕIODQGÕUPD� ]RUOX÷XQXQ� ELU� EHQ]HUL� SD]DUODPD� DUDúWÕUPDODUÕQGD� GD� NDUúÕPÕ]D�
oÕNPDNWDGÕU�� 3D]DUODPD� IDDOL\HWOHULQLQ� \|QOHQGLULOHFH÷L� NODQ� \D� GD� NODQODUÕQ�
EHOLUOHQPHVL� DúDPDVÕQGD� PRGHUQ� SD]DUODPD� DQOD\ÕúÕQÕQ� PHNDQLN� W�NHWLFL�
DUDúWÕUPDODUÕ� G�ú�QFHVL\OH� KDUHNHW� HWPHN� \HWHUVL]� NDODFDNWÕU�� 3RVWPRGHUQ�
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NODQODUÕQ� EHOLUOHQPHVLQGH� EXODQÕN� PDQWÕN� X\DUODPDODUÕQÕQ� NXOODQÕOPDVÕ� YH�
X\JXODPDODUÕQ� SVLNRVRV\DO� EDNÕúOD� ELUOHúWLULOPHVL� GDKD� DQODPOÕ� RODELOHFHNWLU�
(Cova ve Cova, 2001). 

ùHNLO��¶GH�&RYD�YH�&RYD��������WDUDIÕQGDQ�NODQODUÕQ�EHOLUOHQPHVLQGH�V|]�
NRQXVX�\DNODúÕPOD�ROXúWXUXOPXú�LNL�ER\XWOX�ELU�PRGHO�oDOÕúPDVÕ�J|U�OPHNWHGLU� 
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ekseni ise; günlük faaliyetlerin gözlemlenmesi sonucu elde edilen niteliksel 

veULOHU��WRSOXPX�HWNLOH\HQ�WUHQGOHU�YH�PRGD�DNÕPODUÕ�ROXúWXUPXúWXU�� 
���3RVWPRGHUQ�.ODQODUÕQ�3D]DUODPD�'�ú�QFHVLQH�*HWLUGL÷L�<HQL�%DNÕú��

����¶OÕ� \ÕOODUOD� ELUOLNWH� SD]DUODPDGD� RUWD\D� oÕNDQ� ELUH� ELU� SD]DUODPD��
PLNUR� SD]DUODPD�� YHULWDEDQOÕ� SD]DUODPD�� JLEL� \HQL� \DNODúÕPODUÕQ� WHPHOLQGH�
SRVWPRGHUQL]PLQ�GDKD�|QFH�YXUJXODGÕ÷Õ� W�NHWLFL\L�ELUH\�RODUDN�J|UPH�IHOVHIHVL�
\HU� DOPDNWDGÕU�� 'L÷HU� \DQGDQ� V|]� NRQXVX� \DNODúÕPODUGD� KHU� QH� NDGDU�
SRVWPRGHUQL]PLQ� EX� IHOVHIHVL� \HU� DOVD� GD� SRVWPRGHUQ� GXUXPD� LOLúNLQ�
|]HOOLNOHUGHQ� \DOQÕ]� SD]DU� SDUoDODQPÕúOÕ÷Õ� |]HOOL÷LQLQ� GLNNDWH� DOÕQGÕ÷Õ�
J|U�OPHNWHGLU� �)ÕUDW� YH� 9HQNDWHVK�� ������� 3RVWPRGHUQL]PLQ� YXUJXODGÕ÷Õ�
W�NHWLFLQLQ��U�QOHUOH�VRV\DO�YH�GX\JXVDO�ED÷ODU�NXUPD�LKWL\DFÕ�EX�\DNODúÕPODUGD�
J|]�DUGÕ�HGLOPHNWHGLU��9DQ�5DDLM�������� 

Sözkonusu yakODúÕPODUÕQ� W�NHWLFL� GDYUDQÕúODUÕ� YH� SD]DU� E|O�POHPH�
NDYUDPODUÕQD�LOLúNLQ�RUWDN�YDUVD\ÕPODUÕ�DúD÷ÕGDNL�JLEL�|]HWOHQHELOLU��&RYD�������� 

¾ *�Q�P�]GH� SD]DUODUÕQ� KRPRMHQ� YH� GXUD÷DQ� SD]DU� E|O�POHULQH�
D\UÕOPDVÕ� J�oOHúPLúWLU�� %X� GXUXPGDQ� KDUHNHWOH� W�NHWLFL\L� ELUH\�
RODUDN� J|UPHN� YH� EX� ELUH\OHUGHQ� ROXúDQ� N�o�N� W�NHWLFL� JUXSODUÕQD�
\|QHOLN� SD]DUODPD� IDDOL\HWOHUL� �]HULQH� RGDNODúPDN� ELU� IÕUVDW�
olabilecektir.�

¾ 7�NHWLFL� GDYUDQÕúODUÕ� WDKPLQ� HGLOHPH]� KDOH� JHOPLúWLU�� 'ROD\ÕVÕ\OD�
LúOHWPHOHU� W�NHWLFL� GDYUDQÕúODUÕQÕ� DQODPODQGÕUPD\D� oDOÕúPDN� \HULQH�
W�NHWLFL� LOH� GHYDPOÕ� LOLúNLOHU� NXUDUDN� RQODUÕQ� \HQL� LVWHNOHULQH� FHYDS�
YHUHELOHFHNOHUL�SD]DUODPD�\HWHQHNOHUL�JHOLúWLUPHOLGLUOHU��

¾ 7�NHWLFL�|]J�UOHúHELOHFH÷L�YH�NHQGLQL�IDUNOÕODúWÕUDELOHFH÷L�NLúLVHO�PDO�
ve hizmetleri talep etmektedir. Bu durXPGD�LúOHWPHOHU�W�NHWLFLOHUL�LOH�
V�UHNOL��\DNÕQ�YH�HWNLOHúLPOL�ELU�LOLúNL\L�NXUPDOÕGÕUODU� 
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.ODQ�SD]DUODPDVÕ�\DNODúÕPÕ� LVH�� W�NHWLFL\H�YH�SD]DU�E|O�POHULQH� LOLúNLQ�
\XNDUÕGD� LIDGH� HGLOHQ� YDUVD\ÕPODUÕ� NDEXO� HGHUNHQ�� DúD÷ÕGDNL� QRNWDODUÕ�
vurgulayarak söz konusu�\DNODúÕPODUGDQ�IDUNOÕODúPDNWDGÕU� 

¾ øúOHWPHOHU� LOH� W�NHWLFLOHU� DUDVÕQGD� LOLúNL� \DUDWÕODUDN� JHOLúWLULOPHVL�
\DNODúÕPÕQGD�� WRSOXOXN� ED÷ODQWÕVÕ� J|]� |Q�QH� DOÕQDUDN� W�NHWLFLOHULQ�
NHQGL� DUDODUÕQGD� LOLúNLOHU� NXUPDODUÕ� GD� GHVWHNOHQPHOLGLU�� øúOHWPHQLQ�
oDOÕúDQODUÕ�� �U�QOHUL� YH� KL]PHW� DODQODUÕ� W�NHWLFLOHU� DUDVÕQGDNL� V|]�
NRQXVX�ED÷Õ�GHVWHNOH\HFHN�QLWHOLNWH�ROPDOÕGÕU�� 

¾ 3RVWPRGHUQ�W�NHWLFLOHULQ�GDYUDQÕúODUÕ�DQODPODQGÕUÕOÕUNHQ��NHQGLOHULQL�
|]J�UOHúWLUHQ�� D\QÕ� ]DPDQGD� ELU� NODQD� ED÷OD\DELOHQ� PDO� YH�
KL]PHWOHULQ� DUD\ÕúÕ� LoHULVLQGH� ROGXNODUÕ� YDUVD\ÕPÕQGDQ� KDUHNHW�
HGLOPHOLGLU�� 'L÷HU� ELU� LIDGH\OH� SD]DUODPDFÕODU� �U�QOHUL�
NLúLVHOOHúWLUPHQLQ� \DQÕVÕUD�� EX� NLúLVHO� �U�QOHULQ� RUWDNODúD� GDYUDQÕúD�
\RO� DoDFDN� ELU� GX\JXVDO� ED÷� \DUDWPDVÕQÕ� GD� VD÷ODPD\D�
oDOÕúPDOÕGÕUODU��&RYD�YH�&RYD��������� 

 

6RQXo�
*�Q�P�]GH�JHUHN�ELUH\OHU�JHUHNVH�N�OW�UOHU�DUDVÕQGDNL�\R÷XQ�HWNLOHúLP�

QHGHQL\OH�� ELUH\OHUL� YH� JUXSODUÕ� NDWÕ� oL]JLOHU� LOH� ELUELULQGHQ� D\ÕUPDN� P�PN�Q�
ROPDPDNWDGÕU��%X�GXUXPXQ�HWNLVL�LOH��N�OW�U�YH�VRV\DO�VÕQÕI�JLEL�WHPHO�D\ÕUÕPODU�
\D�GD�VÕQÕIODU� LOH�N�OW�UOHU�DUDVÕ�KL\HUDUúLN� LOLúNL�GH�EXODQÕNODúPD\D�EDúODPÕúWÕU��
3RVWPRGHUQ�WRSOXP��ELUH\OHULQ�J�oO��GX\JXVDO�ED÷ODQWÕODU�NXUGX÷X��RUWDN�ELU�DOW�
N�OW�U�� YH� KD\DW� J|U�ú�Q�� SD\ODúWÕ÷Õ� VRV\DO� PLNUR� JUXSODUÕQ� ROXúWXUGX÷X� ELU�
úHEHNH�J|U�Q�P��DU]�HWPHNWHGLU� 

PostmoGHUQ� G|QHPGH� SD]DUODU�� N�OW�U�� DOW� N�OW�U�� VRV\DO� VÕQÕI� JLEL�
E|O�POHUGHQ� oRN� GDKD� JHQLú� KDUHNHW� VHUEHVWOL÷L� VD÷OD\DQ�� RUWDNODúD� GDYUDQÕú�
ELoLPLQH�VDKLS��EHQ]HU�GX\JX�YH�WXWNXODUÕ�SD\ODúDQ��LOJL��WHUFLK�YH�\DúDP�WDU]ODUÕ�
EDNÕPÕQGDQ�KRPRMHQ�ELU�J|U�QW��DU]�HGHQ�NODQODUGDQ�ROXúDFDNWÕU��%X�GXUXPGDQ�
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KDUHNHWOH� SD]DUODPDFÕODUÕQ� URO�� GH� NODQODUÕ� EHOLUOHPHN� YH� KDQJL� NODQODUD� QH�
úHNLOGH� KL]PHW� HGLOHELOHFH÷LQLQ� NDUDUÕQÕ� YHUPHN� ROPDOÕGÕU�� 3D]DUODPDFÕODUÕQ�
JHUoHNoL� W�NHWLFL� SURILOL� ROXúWXUDELOPHOHUL�� NODQODUÕQ� GR÷UX� WDQÕPODQDELOPHVL� LOH�
P�PN�Q�RODFDNWÕU� 

3D]DUODPDFÕODU�� W�NHWLFLOHUL� ELU� DUDGD� WXWDELOHQ�� WRSOXOXN� KLVVLQL�
J�oOHQGLUHQ� YH� NODQD� �\H� ROPD� D\UÕFDOÕ÷ÕQÕ� GHVWHNOH\HQ� �U�QOHUH� SD]DUODPD�
VWUDWHMLOHULQGH� \HU� YHUPHOLGLUOHU��hU�QOHULQ� SD]DUGDNL� EDúDUÕVÕ�� ELUH\OHU� DUDVÕnda 

ROXúDQ� VRV\DO� ED÷ODUÕQ� JHOLúWLULOPHVL� YH� J�oOHQGLULOPHVL� GL÷HU� ELU� LIDGH\OH�
�U�QOHULQ�ED÷OD\ÕFÕ�GH÷HUOHULQLQ�DUWWÕUÕOPDVÕ�\ROX\OD�VD÷ODQDELOHFHNWLU�� 

3RVWPRGHUQ� G�ú�QFHQLQ� VRV\DO� GLQDPL÷L� RODQ� NODQODUÕQ� SD]DUODPD\D�
JHWLUGL÷L� \HQL� EDNÕú� |Q�P�]GHNL� G|QHPOHUGH� NODQ� SD]DUODPDVÕ� \DNODúÕPÕQÕQ�
J�QGHPH�JHOPHVLQL�GH�VD÷OD\DFDNWÕU�� 
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 fhghi ��j f_k �  

 Since the causes and results of tourism are related on many 
disciplines, industries, sectors, topics, and people, the touristic publicity 
also must be parallel  with this stiuation. In this study, a pattern is 
proposed within system approach, that pressure/interest groups are 
established by people who are influenced from tourism, in any tourism 
stations. Together with this pattern, functionally as a “station lobby”, is 
considered aspects and responsibilities of co-ordination for every 
participants. Moreover the tactics and strategies which will be applied by 
station lobby, are suggested stage by stage. 

Key Words: Tourism, Lobbying, Pressure Groups, Publicity 

  

*ø5øù�
 *�Q�P�]GH�HNRQRPLN�DODQGDNL�|]HOOHúPH�YH�OLEHUDOOHúPH\H�SDUDOHO�ELU�
GL÷HU�JHOLúPH�GH�XOXVODUDUDVÕ�LOLúNLOHULQ��GLSORPDVLQLQ�|]HOOHúPHVLGLU��%X�GXUXP�
|]HOOLNOH� |UJ�WO�� WRSOXPXQ� QLWHOLN� YH� QLFHOLN� LWLEDUL\OH� KÕ]OD� JHOLúWL÷L� K�U� YH�
demokratik ülkelerde daha belirgin olarak hissedilmektedir. 

 gUJ�WO�� WRSOXPXQ�LúOHWPH�oHYUHVL�IDNW|UOHULQGH�QDVÕO�ELU�GH÷LúPH\H�\RO�
DoDELOHFH÷L�QRNWDVÕQGDQ�KDUHNHW�HGHQ�EX�oDOÕúPDGD��JHQHOGH�WXUL]P�SD]DUODPDVÕ��
|]HOGH�LVH�E|OJHVHO�WDQÕWPD�YH�SD]DUODPD�DoÕVÕQGDQ��EDVNÕ�JUXSODUÕ��IDDOL\HWOHUL��
                                                           
*�*�h��7ø&$5(7�9(�785ø=0�(öø7ø0�)$.h/7(6ø��'U� 
*�*�h��7ø&$5(7�9(�785ø=0�(öø7ø0�)$.h/7(6ø��'U� 
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HWNL� DODQODUÕ�� \|QWHPOHUL� LQFHOHQPHNWHGLU�� hONHPL]GHNL� WXUL]P� LVWDV\RQODUÕQÕQ�
WDQÕWPD�YH�SD]DUODPDVÕ� IDDOL\HWOHULQGH�HWNLOL�ELU�úHNLOGH�ID\GDODQPDN�DPDFÕ\OD��
turistik bölge/istasyonlarda yer alan oda, dernek, klüp, sendika ve benzeri 
EDVNÕ�PHQIDDW� JUXSODUÕQÕQ� SURIHV\RQHO� ORELFLOLN� X\JXODPDODUÕ� LOH� GHVWHNOHQHUHN�
E|OJHVHO�WDQÕWÕPD�KL]PHW�HWPHVLQH�LOLúNLQ�|QHULOHU�VXQXOPDNWDGÕU� 
 dDOÕúPDGD�|QFHOLNOH�PHQIDDW��PHQIDDWH�GD\DOÕ�JUXSODúPD�NDYUDPODUÕ�YH�
X\JXODPDGD� J|U�OHQ� W�UOHUL� HOH� DOÕQDUDN��SD]DUODPD�G�ú�QFHVLQGHNL�JHOLúPH�YH�
GH÷LúPHOHULQ� WXUL]P� SD]DUODPDVÕQD� YH� GROD\OÕ� RODUDN� WXULVWLN� WDQÕWÕPD�
\DQVÕPDODUÕ� �]HULQGH� GXUXOPDNWDGÕU�� dDOÕúPDQÕQ� VRQ� E|O�P�QGH� 7�UNL\H¶QLQ�
PHYFXW� LGDUL� \DSÕVÕ�� |UJ�WOHQPHOHUL�� VRV\DO�� HNRQRPLN� YH� N�OW�UHO� QLWHOLNOHUL�
dikkDWH� DOÕQDUDN�� X\JXODPD\D� G|Q�N�� E|OJHVHO� WXUL]P� ORELVL� RODUDN�
QLWHOHQGLULOHELOHFHN� ELU� NRRUGLQDV\RQ� \DSÕVÕ� D\UÕQWÕODUÕ� LOHUL� RUWD\D�
NRQXOPDNWDGÕU� 

,�� 785ø=0� 3$=$5/$0$6,1'$� %$6.,� *583/$5,� 9(�
/2%ø&ø/ø.�

 7RSOX��NROOHNWLI��\DúDPÕQ�JHOLúPHVL��oD÷ÕPÕ]�WRSOXPODUÕQÕQ�HQ�LOJL�oHNLFL�
QLWHOLNOHULQGHQ�ELULVL� RODUDN� J|U�OPHNWHGLU��.D\QD÷Õ� ELUH\VHO� LQVL\DWLI� �JLULúLP��
RODQ�YH�LOJLOLOHU�DUDVÕQGD�\�]\�]H�LOLúNLOHU�\ROX\OD�o|]�OHELOHQ�VRUXQODUÕQ�E�\�N�
ELU� NÕVPÕ�� J�Q�P�]GH� DQFDN� NROOHNWLI� oHUoHYHGH� o|]�PH� ED÷ODQDELOPHNWHGLU� 
.DUPDúÕN� ELU� KDO� DODQ� LKWL\DoODUÕQ� NDUúÕODQPDVÕ� ELUH\OHULQ� LPNDQODUÕQÕ�
DúPDNWDGÕU�� øúWH� JUXSODúPD�� E�W�Q� EXQODUD� FHYDS� YHUHELOHQ� DUDoODUÕ� ELUDUD\D�
getirmek suretiyle, bireysel ölçekte kopan dengeyi kollektif düzeyde 
NXUPDNWDGÕU��.DER÷OX���������� 
� �������7XULVWLN�%DVNÕ�*UXEX��
� %X� oDOÕúPDGD� Hú� DQODPOÕ� RODUDN� YH� D\QÕ� NDYUDPD� YXUJX� \DSPDN� �]HUH�
NXOODQÕODQ� ³oÕNDU�PHQIDDW� JUXSODUÕ´� YH\D� ³EDVNÕ� JUXSODUÕ´�� oD÷ÕQ� UHIDK� GHYOHWL�
DQOD\ÕúÕQD�X\JXQ��KDWWD�E|\OHVLQH�ELU�DQOD\ÕúÕQ�GR÷PDVÕQD�|QF�O�N�HGHQ�VRV\DO�
güçler olaUDN�� ELU� DQODPGD� WRSOXPXQ� JHQHO� oÕNDUÕ�PHQIDDWL� GHPHN� RODQ� NHQGL�
NÕVPL� oÕNDUODUÕQÕ� \|QHWHQOHUH� LOHWHUHN� YH� EX� \|QGH� NDPXR\XQX� ROXúWXUDUDN�
VL\DVHW�DUHQDVÕQGD�V�UHNOL�URO�R\QD\DQ�J�Q�P�]��HNRQRPLN�\DSÕVÕQÕQ�GR÷DO�ELUHU�
ürünü görünümündedirler. Bu gruplar kitlenin gereksinmelerini en kestirme 
yoldan ortaya koymak ve iktidarla beraber çözüm aramak görevini 
�VWOHQPLúOHUGLU�� %X� QHGHQOH� EDVNÕ� JUXEX� GHQGL÷LQGH�� WRSOXPGDNL� oHúLWOL� VRV\DO�
J�oOHULQ�ELOLQoOL�ELoLPGH�|UJ�WOHQHUHN�NHQGL�oÕNDUODUÕ�GR÷UXOWXVXQGD�� WRSOXPVDO 
oÕNDUODUÕ� LNWLGDUD� LOHWPHVLQL�YH�RQXQOD�NDUDU�YHUPH� LúOHPLQL�SD\ODúDUDN�NLWOHQLQ�
JHUoHN� LUDGHVLQL� EHOLUOH\HQ� YH� \|QHWLPH� PHúUXOX÷XQX� ND]DQGÕUDQ� oR÷XOFX�
JUXSODU�DQODúÕOPDOÕGÕU��$NDG���������-67). 
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Grup, liberal, kapitalist ekonomik düzenden hareketle, çogulcu 
GHPRNUDWLN�VLVWHP�LoLQGH�RUWDN�oÕNDUODUD�VDKLS�ROPDN�QHGHQL\OH�|UJ�WOHQPLú�YH�
VL\DVDO� LNWLGDUÕQ� SROLWLNDVÕQÕ� NHQGL� GR÷UXOWXVXQGD� HWNLOHPH� JLULúLPOHUL� RODUDN�
WDQÕPODQDELOLU��.D\D������� 
 *UXSODUÕQ� ELUDUD\D� JHOPH� QHGHQOHUL� RUWDN� PHQIDDWOHULGLU�� 6|]NRQXVX�
RODQ� WXULVWLN� EDVNÕ� JUXSODUÕ� ROGX÷X� LoLQ� WXULVWLN� EDVNÕ� JUXSODUÕQÕ� WDULI� HGHUNHQ��
bLUDUDGD� EXOXQDUDN� ELUH\VHO� YH� NDPX� PHQIDDWOHULQLQ� GDKD� �VW� G�]H\GH�
JHUoHNOHúHFH÷LQH� LQDQDQODUÕQ�� VL\DVDO� LNWLGDUÕQ� WXUL]POH� LOJLOL� NDUDU� YH�
X\JXODPDODUÕQGD� \|QOHQGLULFL� ROPDN� DPDFÕ\OD� WXUL]P� SD\GDVÕQGD� E�W�QOHúPH�
oDEDODUÕ " denilebilir. 

 *HUHN�ELULQFL��JHUHNVH� LNLQFL�WDQÕPODUGD�JHoHQ��PHQIDDW�oÕNDU��V|]F�÷��
L\L�LUGHOHQPHGL÷L�WDNGLUGH�EDVNÕ�JUXSODUÕQD�EDNÕúODU�VÕ÷�YH�|Q\DUJÕOÕ�RODELOLU��%X�
QHGHQOH� WXULVWLN� EDVNÕ� JUXSODUÕQÕQ� VÕQÕIODQGÕUÕOPDVÕ� �]HULQGH� GXUXOGX÷XQGD�
�PHQIDDW�oÕNDU�� V|]F�÷�Q�Q� DQODP� JHQLúOL÷L� GDKD� L\L� DQODúÕODFDNWÕU�
�6ÕQÕIODQGÕUPD�LoLQ�EDNÕQÕ]�.D\D���������� 

�����7XULVWLN�%DVNÕ�*UXEX�7�UOHUL��
%DVNÕ� JUXSODUÕQÕ� HOH� DOÕUNHQ� IDUNOÕ� VÕQÕIODQGUÕPDODU� RODELOPHNOH� ELUOLNWH 

EX�oDOÕúPD�LoLQGH�EX�JUXSODUÕ�DúD÷ÕGDNL�EDúOÕNODU�DOWÕQGD�LQFHOHQPHNWHGLU� 
D��g]HO�0HQIDDW�YH�%DVNÕ�*UXSODUÕ��

 h\HOHULQLQ�úDKVL�oÕNDU�YH�EHNOHQWLOHULQGHQ�KDUHNHWOH�ROXúWXUXOPXú�IRUPHO�
\DSÕODUGÕU�� %X� JUXSODU� GD� NHQGL� LoLQGH� PHQVXSODUÕQD� J|UH� IDUNOÕ� LVLPOHUle 
DQÕODELOLUOHU�� %XQODU� WXUL]P� VHNW|U�QGHQ� |UQHNOHUL� LOH� ELUOLNWH� úX� úHNLOGH�
VÕUDODQDELOLU� 
 � øúYHUHQ� *UXSODUÕ�� 7�UNL\H� 2WHOFLOHU� %LUOL÷L�� 7�UNL\H� 7XUL]P� YH�
2WHOFLOHU�%LUOL÷L��7XUL]P�<DWÕUÕPFÕODUÕ�'HUQH÷L��7LFDUHW�2GDODUÕ�YE� 
 �øúJ�F��*UXSODUÕ��%X�JUXEWa yer alan sendikalar hem kamu, hem de özel 
PHQIDDW�JUXEXQD�JLUPHNWHGLU���7�UNL\H�2WHO��/RNDQWD�YH�(÷OHQFH�<HUOHUL�øúoLOHUL�
6HQGLNDVÕ�JLEL�� 
 � (÷LWLP� *UXSODUÕ�� .DPX� VRUXQODUÕ� LOH� LOJLOHQPHOHUL� GROD\ÕVÕ\OD� NDPX�
PHQIDDW�YH�EDVNÕ�JUXEX�QLWHOL÷L�J|VWHULUNHQ��\HOHULQLQ�oÕNDUODUÕ�LOH�LOJLOHQPHOHUL�
GROD\ÕVÕ\OD�|]HO�PHQIDDW�YH�EDVNÕ�JUXEXGXUODU��7XUL]P�*HOLúWLUPH�9DNIÕ�JLEL� 
 � � dLIWoL� *UXSODUÕ�� hUHWLFL� %LUOLNOHUL�� =LUDDW� 2GDODUÕ� JLEL� WDUÕP��
KD\YDQFÕOÕN�YH�]LUDDWOH�X÷UDúDQ�LQVDQODUÕQ�ROXúWXUGXNODUÕ�JUXSODUGÕU� 
 

� �
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E��.DPX�0HQIDDW�YH�%DVNÕ�*UXSODUÕ��
 %LUH\VHO� PHQIDDWOHUGHQ� ]L\DGH� NDPX� PHQIDDWOHULQL� |QSODQGD� WXWPD\Õ�
DPDo� HGLQPLú� J|Q�OO�� NLúL� YH� NXUXOXúODUÕQ� ELUDUD\D� JHOPHVL� LOH� ROXúDQ� EDVNÕ�
JUXSODUÕGÕU��0DKRRG����������%X�EDúOÕN�DOWÕQGD�\DU�DODQ�JUXSODUD�|UQHN�RODUDN� 

�.O�SOHU�� VRV\DO� YH� N�OW�UHO� DPDoOÕ� WRSOXOXNODU� �7�UN�7DQÕWPD�9DNIÕ����������
SKAL KLUP vs.)  

 �dHYUH�.RUXPD�gUJ�WOHUL��'R÷DO�+D\DWÕ�.RUXPD�'HUQH÷L�YV� 
 �7�NHWLFL�*UXSODUÕ 
 �.DGÕQ�'HUQHNOHUL 
 * Dini ve etnik gruplar verilebilir. 

� F��<DEDQFÕ�hONH�0HQIDDW�*UXSODUÕ��
� hONHOHU� DUDVÕQGDNL� HNRQRPLN�� VRV\DO�� VL\DVL�� N�OW�UHO� LOLúNLOHULQ� ELU�
VRQXFX� RODUDN� RUWD\D� oÕNDQ� EX� W�U� JUXSODU� IDDOL\HW� J|VWHUGLNOHUL� �ONHGH�� NHQGL�
�ONHOHULQLQ� PHQIDDWOHUL� GR÷UXOWXVXQGD� IDDOL\HWOHUGH� EXOXQPDNWDGÕUODU�� � %X�
W�UGHNL�JUXSODúPDODU�LoLQ�úX�|UQHNOHU�YHULOHELOLU� 
� � <DEDQFÕ� �ONHOHUGH� HWQLN� WHPHOH� GD\DOÕ� JUXSODU�� <XUWGÕúÕQGD� oDOÕúDQ���
RNX\DQ� 7�UNOHULQ� EXOXQGXNODUÕ� �ONHGH� 7�UNL\H¶QLQ� WDQÕWÕOPDVÕQD� \|QHOLN�
faaliyetleri. 

 � øúDGDPODUÕQÕQ� NHQGL� �ONHOHULQGH� RUWDN� Lú� YH�YH\D� WLFDUHW� \DSWÕNODUÕ�
�ONHOHUOH�LOJLOL�ROXúWXUGXNODUÕ�JUXSODU��7�UN�$PHULNDQ�øú�.RQVH\L�JLEL� 

�%�\�N�XOXVODUDUDVÕ�úLUNHWOHULQ�NHQGL�OHKOHULQH�YH\D�ED÷OÕ�ROGXNODUÕ��ONH�
OHKLQH�OREL�IDDOL\HWOHUL�YH\D�\DEDQFÕ��ONHOHULQ�SURIHV\RQHO�OREL�úLUNHWOHUL�  

G��<|QHWLP�%|O�P��/REL�*UXSODUÕ���
<|QHWLPGH� �JHQHO� LGDUL� \DSÕ��\HU� DOPDNOD�ELUOLNWH�GHYOHW�RUJDQODUÕQGDQ�

IDUNOÕ� RODUDN� \DVDO� ]RUXQOXOXN� YH\D� JHUHNoHOHUOH�� E�Q\HVLQGH� |]HO� KDN� YH�YH\D�
PHQIDDW� VDKLSOHULQLQ� � |UJ�WOHQPH� LPNDQÕ� EXOGX÷X� JUXSODU� EX� W�UGH�
incelenmektedir. Örnek olarak yasaylD�NXUXOPXú�ELU�0HVOHN�%LUOL÷L�QLWHOL÷L�RODQ�
7�UNL\H� 6H\DKDW� $FHQWDODUÕ� %LUOL÷L� JLEL�� )DUNOÕ� ELU� |UQHN� RODUDN� <DWoÕOÕN�
)HGHUDV\RQX� � J|VWHULOHELOLU� NL� EX� IHGHUDV\RQ� oDWÕVÕ� DOWÕQGD� |]HO� NXO�SOHU�
EXOXQPDNWDGÕU� 

6ÕQÕIODQGÕUPDGD� GD� J|U�OG�÷�� JLEL� �PHQIDDW�� V|]F�÷�� NLUOL� oÕNDU�
LOLúNLOHULQGHQ�]L\DGH�NDWÕOÕPFÕ�YH�|]J�UO�No�� WRSOXP�PRGHOLQGH�NDPXQXQ�YH\D�
ELUH\LQ� WHPHO� KDNODUÕQÕ� NXOODQDELOPHVLQL� LIDGH� HWPHNWHGLU�� gUQH÷LQ� WHPL]� ELU�
oHYUHGH�\DúDPDN�W�P�LQVDQODUÕQ�KDNNÕGÕU��%X�KDNNÕQ�NXOODQÕODELOPHVL� LVH�NDPX�
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menfaatiyle� DoÕÕNODQDELOLU�� gWH� \DQGDQ� WHúHEE�V� K�UUL\HWL� GH� VHUEHVW� SL\DVD�
HNRQRPLOHULQGHNL� WHPHO� KDNODUGDQ� ELULGLU�� %X� KDNNÕQÕ� WXUL]P� VHNW|U�QGH�
NXOODQDQ� ELU� JLULúLPFLQLQ� EX� \DWÕUÕPÕQGDQ� NDU� HWPHN� DPDFÕ� \DGÕUJDQDFDN� ELU�
PHQIDDW�GH÷LOGLU� 

%DVNÕ�JUXSODUÕQD�WDQÕQDQ�KDNODU��D\QÕ�]DPDQGD�LQVDQÕQ�KDNODUÕGÕU��øQVDQ��
\DúDPÕQÕ�� |]�Q�� YH� N�OW�U�Q�� NHQGLVLQH� ERUoOX� ROGX÷X� JUXSODUGDQ� D\UÕ�
G�ú�QHPH]��*UXS�KDNODUÕ��JHOLúLPL� LoLQ�]RUXQOX�RODQ�DUDoODUÕ�JUXSODUGDQ�DODFDN�
LQVDQÕQ�KDNNÕQGDQ�EDúND�ELUúH\�GH÷LOGLU��ùX�KDOGH�JUXS�KDNODUÕ��LQVDQ�KDNODUÕQÕQ�
NDUúÕODQPDVÕ�LoLQ�]RUXQOX�DUDoODUGÕU� 
 *UXS� KDNODUÕQÕ� EHOLUOH\HQ� KXNXNVDO� oHUoHYH� W�]HO� NLúLOLNWLU�� +DN� YH�
|]J�UO�NOHULQ�W�]HO�NLúLOHUH�WDQÕQPDVÕ�EX�\DSD\�NLúLOHULQ��JHUoHN�NLúLOHULQ�KDN�YH�
|]J�UO�NOHULQH� GHVWHN� ROPD�� JHOLúPHVLQH� NDWNÕGD� EXOXQPD� JHUoH÷LQGHQ� LOHUL�
JHOPHNWHGLU� %X� |]HOOLN�� W�]HO� NLúLOHUH� WDQÕQPDVÕ� JHUHNHQ� KDNODU� LoLQ� |Oo�W�
ROXúWXUPDNWDGÕU�� =LUD� |UJ�WOHUL� NRUXPDN�� D\QÕ� ]DPDQGD� RQODUD� NDWÕODQ� YH\D�
RQODUGDQ�\DUDU� VD÷OD\DQ�KHU�ELUH\LQ�|]J�UO�÷�Q��GDKD� L\L�NRUXPDNWÕU� �.DER÷X�
1989:195). 

 %DVNÕ� JUXSODUÕQÕQ� EX� LúOHYOHULQL� \HULQH� JHWLUHELOPHN� LoLQ� QHUHGHQ� YH�
QHOHUGHQ�J�o�DOGÕNODUÕQÕ�ELOPHN�JHUHNOLOL÷LQLQ�RUWD\D�oÕNWÕ÷Õ�J|U�OPHNWHGLU� 
� �����7XULVWLN %DVNÕ�*UXSODUÕQÕQ�*�F���
� %DVNÕ� JUXSODUÕQÕQ� JHUHN� VL\DVDO� LNWLGDU�� JHUHNVH� NDPXR\X� �]HULndeki 
HWNLQOL÷LQL� VD÷OD\DQ� ED]Õ� IDNW|UOHU� YDUGÕU�� %XQODU� úX� úHNLOGH� VÕUDODQDELOLU�
(Meynaud 1975:26-���'DYLHV������[YL��øúFDQ��������.D\D��������-48): 

  a) h\H�6D\ÕVÕ��'HPRNUDWLN�\DúDPÕQ�HQ�|QHPOL�HOHPDQÕ�YH�YXUXFX�J�F��
RODQ� R\�� JUXSODUÕQ� GD� �\H� VD\ÕODUÕ\OD� GLNNDWH� DOÕQPDVÕQD� \RO� DoPDNWDGÕU��
.DSVDGÕ÷Õ�DODQ�YH�KLWDS�HWWL÷L�NLWOH�QH�NDGDU�JHQLú�ROXUVD�R�JUXEXQ�HWNLQOL÷L�GH�R�
|Oo�GH�E�\�N�RODFDNWÕU� 
 b) )LQDQVDO� *�o�� h\H� VD\ÕVÕ� WHN� EDúÕQD� ELU� |Oo�W� ROPD\DELOLU�� d�QN��
7h6ø$'�|UQH÷LQGH�ROGX÷X�JLEL�VD\ÕODUÕ�D]�DPD�ILQDQVDO�DoÕGDQ�J�oO��JUXSODU�GD�
oldukça etkilidirler. 

� �F�� gUJ�W� )DNW|U��� 6D\ÕFD� ROGXNoD� NDODEDOÕN� QLFH� JUXSODU� L\L�
|UJ�WOHQHPHGLNOHUL�� ELU� DPDo� HWUDIÕQGD� ELUOHúHPHGLNOHUL� LoLQ� HWNLOL�
RODPDPDNWDGÕUODU�� %XQXQ� \DQÕQGD� L\L� |UJ�WOHQPLú�� �\HOHULQL� D\QÕ� KHGHIH 
NDQDOL]H� HGHELOPLú� YH� RUWDN� H\OHP� LoHULVLQH� JLUPLú� N�o�N� JUXSODU� HWNLOL�
olabilmektedirler. 

� G�� 7RSOXPVDO� 'XUXP�� %X� DODQGD� V|]NRQXVX� RODQ�� EDVNÕ� JUXEXQXQ�
NDPXGDQ�J|UG�÷��LWLEDU��\DQL�NHQGLVL�KDNNÕQGD�YHULOHQ�PDQHYL�GH÷HU�\DUJÕVÕGÕU� 
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� H��.ROOHNWLI�(\OHP� GrXSODU� YH\D� JUXEX� ROXúWXUDQ� �\HOHU� ]DPDQ�
zaman ferdi hareket ederek herhangi bir sonuç alamazlar. 

� I�� øOJLOHQLOHQ� 6RUXQODUÕQ� 7�U��� %DVNÕ� JUXEXQXQ� HWNLVL� DOWÕQGD�
EXOXQGXUGX÷X�NLWOH�LOH�LOJLOHQGL÷L�SUREOHPLQ�ER\XWX�ELUELUL\OH�WXWDUOÕ�ELU�úHNLOGH�
ortaya konmalÕGÕU� 
� J�� 7XWDUOÕOÕN�� 'D\DQÕúPD�� g]HUNOLN�� gUJ�W�Q� VDYXQGX÷X� LONHOHU� LOH�
RUWD\D�NR\GX÷X�GDYUDQÕúODU�ELUELUL\OH�WXWDUOÕ��|UJ�W��\HOHUL�ELUELUL\OH�GD\DQÕúPD�
LoLQGH�YH�EDVNÕ�JUXEX�ED÷ÕPVÕ]�oDOÕúPD�NDELOL\HWL�VHUJLOH\HELOGL÷L�|Oo�GH�HWNLOL�
olurlar. 

 K�� 3ROLWLN� YH� 6LVWHPVHO� g]HOOLNOHU�� %DVNÕ� JUXSODUÕ� KHU� WRSOXP� YH�
VLVWHPGH� D\QÕ� KRúJ|U�� LOH� NDUúÕODQPD]ODU�� dR÷XOFX� GHPRNUDWLN� UHMLPOHUGH�
JUXSODUÕQ� NDUDU� RUJDQODUÕ� �]HULQGHNL� HWNLOHUL� \DGÕUJDQPD]�� $QFDN� EDVNÕ�
JUXSODUÕQÕQ� �ONHOHULQ� IDUNOÕ� \DSÕ� YH� NXUXPODUÕQÕQ� �VWOHQGLNOHUL� UROOHU� KDNNÕQGD�
GDLPD�X\DQÕN�ROPDODUÕ�JHUHNPHNWHGLU��5LFKDUGVRQ��������� 
� �����3D]DUODPD�'�ú�QFHVLQGHNL�'H÷LúPHOHU�YH�%DVNÕ�*UXSODUÕQÕQ�<HUL�
 %DVNÕ� JUXSODUÕQÕQ� ³HNRQRPLN� PHQIDDW� HOGH� HWPH´� DPDoODUÕQÕ� GDKD� L\L�
LUGHOHPHN� DoÕVÕQGDQ�� NRQX\D� |QFHOLNOH� LúOHWPH� ED]ÕQGD� PLNUR� DoÕGDQ� EDNPDN�
GDKD�DQODúÕOÕU�ELU�oHUoHYH�VXQDFDNWÕU��3D]DUODPD��LúOHWPH�IRQNVL\RQODUÕ�LoHULVLQGH�
en önemli olan, tabir yerindeyse lokomotif görevi gören bir fonksiyondur. Bu 
QHGHQOH�EDVNÕ�JUXSODUÕQÕQ�HNRQRPLN�YH�WLFDUL�KD\DW��]HULQGHNL�Htkilerini daha iyi 
J|UHELOPHN�� SD]DUODPD� DQOD\ÕúÕQGD� PH\GDQD� JHOHQ� GH÷LúPH� YH� JHOLúPHOHUOH��
SDUDOHOOLN� NXUXOGX÷XQGD� P�PN�Q� RODELOHFHNWLU�� %X� F�POHGHQ� SD]DUODPDGDNL�
JHOLúPHOHULQ� EDVNÕ� JUXSODUÕQÕQ� JHOLúPHVLQH� YH� HWNLQOL÷LQLQ� DUWPDVÕQD� QHGHQ�
ROGX÷X� JLEL� ELU� VRQXo� YH\D� L]OHQLPLQ� oÕNPDVÕ� SHN� GR÷UX� J|U�OPHPHNWHGLU��
3D]DUODPD�� � ³GLQDPLN�ELU� X\XP� V�UHFL´� � ROGX÷XQGDQ�� EHOLUOH\LFL� ROPDNWDQ�|WH��
WRSOXPODUGDNL� oR÷XOFX� YH� NDWÕOÕPFÕ� GHPRNUDVLOHULQ� JHOLúPHVLQH� SDUDOHO� ELU�
GH÷LúLP�J|VWHUPLúWLU� 

3D]DUODPD�� øQJLOL]� 3D]DUODPD� (QVWLW�V�� WDUDIÕQGDQ� �%LOJLOHQGLUPH��
VH]LQOHPH� YH� P�úWHUL� LKWL\DoODUÕQÕQ� WDWPLQLQH� \|QHOLN� \|QHWLP� V�UHFL�� RODUDN�
WDQÕPODQPÕúWÕU� �0DQVHU� ���������� $PHULNDQ� 3D]DUODPD� 'HUQH÷L� �$0$��
WDUDIÕQGDQ� ����� WH� \DSÕODQ� WDQÕPODPDGD� LVH�� �NLúLVHO� YH� |UJ�WVHO� DPDoODUD�
uODúPD\Õ� VD÷OD\DFDN� GH÷LúLPOHUL� JHUoHNOHúWLUPHN� LoLQ�� ILNLUOHULQ�� PDOODUÕQ� YH�
KL]PHWOHULQ� JHOLúWLULOPHVL�� IL\DWODQGÕUÕOPDVÕ�� WXWXQGXUXOPDVÕ� YH� GD÷ÕWÕOPDVÕQD�
LOLúNLQ�SODQODPD�YH�X\JXODPD�V�UHFL´��GHQLOPHNWHGLU��$0$�������� 
 %LU� EDúND� WDQÕPGD� SD]DUODPD�� W�NHWLFL� LKWL\DoODUÕQGDQ� KDUHNHWOH�
üretilecek mal ve hizmetleri belirlemek, belirlenen bu mal ve hizmetlerin 
�UHWLPLQGHQ� HQ� VRQ� W�NHWLFL� YH\D� NXOODQÕFÕQÕQ� HOLQH� JHoPHVLQL� VD÷OD\DFDN� W�P�
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KL]PHW� YH� WHNQLNOHULQ�� W�NHWLFLOHUL� � WDWPLQ� HGHUHN� NDU� VD÷ODPDN� DPDFÕ\OD�
kuOODQÕOPDVÕ�RODUDN�LIDGH�HGLOPHNWHGLU��7XQFHU��������� 
 7DQÕPODUGD� J|U�OHQ� RUWDN� |]HOOLN�� NDUDU� YH� X\JXODPDODUGD� KDUHNHW�
QRNWDVÕQÕQ� W�NHWLFLQLQ� LKWL\DoODUÕ� ROGX÷X� YH� EX� LKWL\DoODUÕQ� HQ� L\L� úHNLOGH�
NDUúÕODQDUDN�P�úWHUL�WDWPLQLQLQ�VD÷ODQPDVÕGÕU��*�Q�P�]GH�EXQunla kalmayarak 
oHYUH\H�� NDPX� G�]HQLQH�� HYUHQVHO� YH� \HUHO� GH÷HUOHUH�� |UI� YH� DGHWOHUH� D\NÕUÕ�
ROPDPDN�JLEL�ELU� VRV\DO� VRUXPOXOXN�GD�SD]DUODPDQÕQ�PLV\RQX�KDOLQH�JHOPLúWLU�
(Kotler 1994:25). 

���\�]\ÕOÕQ� \|QHWLFLOHUL�� VRV\DO� WDOHSOHUL� NDUúÕODPDN� LoLQ� SD]DUODPD�
fDDOL\HWOHULQL�� WRSOXPVDO� LKWL\DoODUÕ� NDUúÕODPD\D� \|QHOWHFHNOHUGLU�� %XQX�� GÕú�
çevresel güçlerden kaynaklanan bir zorunluluk olarak yerine getireceklerdir.  
d�QN��VRV\DO�YH�WRSOXPVDO�VRUXQODUÕQ�SD]DUODPD�IDDOL\HWOHUL��]HULQGH�oRN�HWNLOL�
RODFD÷ÕQÕ� NHVWLUPHN� J�o� GH÷LOGLU�� %X� \�]GHQ� PRGHUQ� SD]DUODPD� \|QHWLFLOHUL��
HWNLOHUL� JLWWLNoH� DUWDQ� |UJ�WO�� GÕú� SD]DUODPD� oHYUHVL� J�oOHULQL� DQODPDN�
]RUXQGDGÕUODU��.D\D����������� 

%X� G�ú�QFHOHU�� SD]DUODPDGDNL� NODVLN� � G|UW� 3� \DNODúÕPÕQGDQ� HVLQOH��
EHúLQFL� 3� RODUDN� J�F�� �SRZHU�� LODYH� HWPHN� JHUHNWL÷L� QRNWDVÕQD� JHOPLúWLU�� %X�
NDYUDP� GHYOHWLQ�� WRSOXPXQ�� LúOHWPHQLQ� J�F�Q�� NDSVD\DFDN� ELU� JHQLúOLNWHGLU�
�&HPDOFÕODU� ������� +DO� E|\OH� ROXQFD� EDVNÕ� JUXSODUÕQÕQ� EXJ�QN�� SD]DUODPD�
VLVWHPL�LoHULVLQGH�DOGÕ÷Õ�\HU�GDKD�QHW�DQODúÕOPDNWDGÕU� 

Modern PazaUODPD� VLVWHPLQGH�� VLVWHPLQ� oHYUH� ER\XWXQX� ROXúWXUDQ�
faktörler iki grupta incelenir, (Kotler 1994:68-91):  

a)  Mikro Çevre Faktörleri: 

)LUPDQÕQ� \DSÕVÕ�� DUDFÕODU�� WHGDULNoLOHU�� P�úWHULOHU�� UDNLSOHU�� NDPXR\X��
gruplar 

 b) Makro Çevre Faktörleri: 

Demografik faktörlHU�� HNRQRPLN� IDNW|UOHU�� GR÷DO� oHYUH�� WHNQRORMLN�
faktörler,    politik ve yasal faktörler, kültürel faktörler. 

 6D\ÕODQ� EX� oHYUHVHO� IDNW|UOHUGHQ� JHUHN� PLNUR�� JHUHNVH� PDNUR�
HOHPDQODUÕQ� LúOHWPHOHULQ� IDDOL\HWOHUL� �]HULQGH� ROGXNoD� |QHPOL� EHOLUOH\LFL� YH�
yönlendiULFL� � HWNLVL� ROGX÷X� WDUWÕúÕODPD]�� %X� QRNWDGD� � LúOHWPHOHULQ� oHYUHVHO�
HOHPDQODUOD� JLUGL÷L� LOHWLúLP� YH� HWNLOHúLPGH� JHQHO� YH� |]HO� DPDoODUÕQD� X\JXQ�
VRQXoODU�HOGH�HGHELOPHN� LoLQ�NXOODQDFD÷Õ�ED]Õ� VWUDWHML�YH� WDNWLNOHU�� �SD]DUOÕN�YH�
PDQHYUDODU�RODFDNWÕU�  

 $\QÕ� Lú� NROXQGD� YH�YH\D� D\QÕ� E|OJHGH� IDDOL\HW� J|VWHUPHN� JLEL��
LúOHWPHOHUL� YH�YH\D� VDKLSOHULQL� ED]Õ� RUWDN� � SD\GDODUGD� WRSOD\DQ� PHQIDDW�
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JUXSODúPDODUÕ�� EX� NRQXGD� |QHPOL� DYDQWDM� YH� DoÕOÕPODU� VXQDELOPHNWHGLU�� *HQHO�
olarak lobicilik denilen lobi strateji ve taktikleri EX�JUXSWD�HOH�DOÕQDFDNWÕU��  

� �
�����/RELFLOLN�
/RELFLOLN�ELU�LOHWLúLP�YH�HWNLOHúLP�V�UHFLGLU��/RELFL�ELU�PHVDMÕQ�ND\QD÷Õ�

LOH� KHGHIL� DUDVÕQGDNL� LOHWLúLPGH� YH�PHVDMÕQ� HWNLVL� \|Q�QGHQ� ELU� KÕ]ODQGÕUÕFÕGÕU��
0HVDMÕQ�ND\QD÷Õ�EDVNÕ�JUXEX�YH�JUXS�VLVWHPOHUL��KHGHIL�LVH�GHYOHW��RUJDQODUÕ�YH�
NDPXR\XGXU�� 7HPLQRORMLN� RODUDN� NRQXQXQ� GDKD� L\L� DQODúÕOPDVÕ� DoÕVÕQGDQ�
ORELFLOLN��³KHGHI�NDUDU�YHULFL�ELULPOHUH�XODúPDNWD��RQODUD�ELOJL�VD÷ODPDNWD��RQODUÕ�
ELU� WXWXP� YH� GDYUDQÕú� VDKLEL� NÕOPD\D� \|QHOLN� HQ� HWNLOL� \|QWHPOHUGHQ� ELULGLU�� 
(Kaya 1992:190). 

 /RELFLOHU�LVH�HQ�JHQLú�DQODPÕ�LOH�EDVNÕ�JUXEXQXQ�LúOHYLQL�\HULQH�JHWLUPHN�
�]HUH�IDDOL\HW�J|VWHUHQ�NLPVH�\D�GD�JUXSODUGÕU��/RELFLOHU�|]HOOLNOH�LOLúNL�NXUPDGD�
X]PDQ�LQVDQODUGÕU��(Q�]RU�YH�NDUPDúÕN�NRQXODUÕ�DoÕN�VHoLN�DQODúÕODELOLU�ELoLPGH�
VXQPD�JLEL�ELU�\HWHQHNOHUL�ROPDOÕGÕU��%XQODUÕ�\DSDUNHQ�+DONOD� øOLúNLOHULQ�E�W�Q�
VWUDWHML� YH� DUDoODUÕQÕ� NXOODQDUDN�� NDPXR\XQX� HWNLOHPHN� LoLQ� EDVÕQ� E�OWHQOHUL��
JD]HWHOHUH� PHNWXSODU�� NRQXúPDODU�� UDG\R-79� SURJUDPODUÕ�� LODQODUGDQ�
\DUDUODQPDNWDGÕUODU��%D\UDPR÷OX 1987:3). 

 /RELFLOHU�� DPDoODUÕQÕ� JHUoHNOHúWLUHELOPHN� LoLQ� HWNLQ� NLúLOHUOH� LOHWLúLP�
NXUPD� \ROODUÕQÕ� DUDPDNWDGÕUODU�� +LoELU� DUDFÕ� YH\D� \|QHWLFL�� DPDoODUÕQ�
JHUoHNOHúPHVL�LoLQ�WHN�EDúÕQD�\HWHUOL�J|U�OPHPHNWHGLU��%X�GXUXPGD�GL÷HUOHULQLQ�
de üzerinde etkili olacaN� NLúLOHUOH� LOHWLúLPH� JHoPHN� YH\D� LFUDFÕODUÕQ�
NÕUDPD\DFDNODUÕ� ELULOHULQL� GHYUH\H� VRNPDN� JHUHNHELOHFHNWLU�� øúWH� EX� QRNWDGD�
devreye lobiciler girmektedir (Grunig, Hunt 1983:529-532).  

/RELFLOHU��o�JHQHO�JUXED�D\UÕOPDNWDGÕU� 
 �%LOJL� WRSOD\ÕFÕODU�� 6|]NRQXVX�NXUXOXú� \D� GD� NRQX\OD� LOJLOL� JL]OL� YH\D�
DoÕN� LVWLKEDUDW� \DSDQODUGÕU�� *L]OL� RODQODU� |]HO� DPDoODU� LoLQGLU�� $oÕN� RODQODU�
NDPXR\X�ROXúWXUPD�DPDFÕQD�\|QHOLNWLU� 
 �7HPVLOFLOHU��dR÷X�\DVDO�GDQÕúPDQOÕN�oHUoHYHVLQGH�KXNXN�ILUPDODUÕ�YH�
EHOLUOL�NRQXODUGD�X]PDQODúPÕú�NXUXOXúODUGÕU� 
 � %LUH\VHO� /RELFLOHU�� +�N�PHW� IDDOL\HWOHULQLQ�� P�úWHULOHULQLQ� oÕNDUODUÕ�
GR÷UXOWXVXQGD�\D�GD�NDUúÕW�GXUXPODUGD�X\DUÕFÕ�QLWHOLNWH�ROPDVÕQD�oDOÕúDQODUGÕU� 
 /RELFLOHULQ� LúOHYOHULQL�� � K�N�PHW� LOLúNLOHUL�� KDONOD� LOLúNLOHU�� LOLúNLOHUL�
düzenleyen iVWLKEDUDW�� \DVDO� GDQÕúPDQOÕN�� YH� EXQODUD� ED÷OÕ� GL÷HU� IDDOL\HWOHU�
RODUDN��JUXSODQGÕUPDN�P�PN�QG�U��%D\UDPR÷OX��������� 
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,,�� 785ø67ø.� 7$1,70$� $0$d/,� 2/$5$.� %$6.,�
*583/$5,1,1�.225'ø1$6<218�

 %DVNÕ� JUXSODUÕ� YH� ORELFLOL÷LQ�� HNRQRPLN� YH� WLFDUL� KD\DW� LoLQGHNL� \HULQi 
PLNUR�ELU�EDNÕú�DoÕVÕ\OD�J|UG�NWHQ�VRQUD���WXUL]P�DPDoOÕ�\DNODúÕPODUGD�GD�D\QÕ�
oHUoHYH\L� NRUX\DUDN� GDKD� VSHVLILN� GH÷HUOHQGLUPHOHUGH� EXOXQDELOPHN� P�PN�Q�
J|U�QPHNWHGLU��%X�QRNWDGD�PLNUR�ELU�WXUL]P�SD]DUODPD�VLVWHPL�LoHULVLQGH�EDVNÕ�
JUXSODUÕQÕQ�\HUL�ù(.ø/�� de görülmektedir. 

 ùHNLO� �� GH� J|U�OG�÷�� JLEL� \LQH� PLNUR� ELU� \DNODúÕPOD�� LúOHWPHOHU�
düzeyindeki turistik pazarlama sisteminde lobi faaliyetleri;  politik, hukuksal, 
VRV\DO��N�OW�UHO�YH�HNRQRPLN�oHYUH�LOH�ELUOLNWH�UDNLSOHUL��DUDFÕ�YH�P�úWHULOHUL�GH�
içine alDQ�ELU�\DSÕ�QLWHOL÷L�J|VWHUPHNWHGLU�� 

 �������/2%ø�)$$/ø<(7�$/$1, 
  
   �������(.2120ø.�d(95( 
 
  27(/�                  
 

SOSYAL 
9(�(.2120ø                      KÜLTÜREL 
ÇEVRE                                       ÇEVRE 

                  $5$&,� � ������785ø67  
  
                      5$.ø3�
 
        

���������32/ø7ø.�9(�+8.8.6$/�d(95( 
 

ùHNLO�����7XUL]P�3D]DUODPD�6LVWHPLQGH�/RELFLOL÷LQ�<HUL�
 0DNUR� DPDoOÕ� WXULVWLN� WDQÕWPD� YH� SD]DUODPDGD� GD� EX� NHVLW� E�\�N�
IDUNOÕOÕNODU� J|VWHUPHPHNWHGLU�� 6LVWHPLQ� D\QÕ� oHYUHVHO� HWNLOHUH� PDUX]� NDOGÕ÷Õ�
ELOLQGL÷LQGHQ��RWHO�\HULQH��ONH�E|OJH�NDYUDPODUÕQÕQ�NRQXOPDVÕ�KHUKDQJL�ELUúH\L�
GH÷LúWLUPH\HFHNWLU�� 

0DNUR� \DNODúÕPGD� � ³PHQIDDW´� NDYUDPÕQÕQ� LoHUL÷L� JHQLúOH\HUHN��
ekonomik ve ticari menfaatlere ilave olarak, sosyal, kültürel ve fizyolojik 
menIDDWOHU� GH� J�QGHPH� JHOPHNWHGLU�� 7DEL� RODUDN� EX� PHQIDDWOHUL� SD\ODúDFDN�
LQVDQ�VD\ÕVÕ�GD�DUWDUDN��VDGHFH�JUXS��\HOHULQL�GH÷LO��D\QÕ�]DPDQGD�W�P�E|OJH�YH�
�ONH� LQVDQODUÕQÕ� GD� LoLQH� DODQ� ELU� QLFHOL÷H� XODúPDNWDGÕU�� %X� QRNWDGD�� PHQIDDW�
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NDYUDPÕ\OD� LOJLOL� RODUDN� EDúWDNL� VÕQÕIODPDGDQ� IDUNOÕ� ³NDPXQXQ� JHQHO� YH� |]HO�
PHQIDDWL´� JLEL� GDKD� JHQLú� NDSVDPOÕ� ELU� NDYUDPOD� NDUúÕODúÕOPDNWDGÕU�� %XUDGD�
NDPXQXQ�JHQHO�YH�|]HO�PHQIDDWL�LOH�NDVWHGLOHQ�WXUL]PLQ�E|OJH�YH��ONH�DoÕVÕQGDQ�
VD÷OD\DFD÷Õ�\DUDUODU�WRSODPÕGÕU��%X�\DUDUODU�LúOHWPHOHU��LQVDQODU�YH�GL÷HU�JUXSODU�
WDUDIÕQGDQ� HNRQRPLN� YH� WLFDUL� RODUDN� HOGH� HGLOHFH÷L� JLEL�� \LQH� D\QÕ� JUXSODU� YH�
GHYOHW� LoLQ� VRV\DO� YH� WRSOXPVDO� PHQIDDWOHUH� GH� G|Q�úHELOPHNWHGLU�� 7XUL]PLQ�
E|OJH� YH� �ONHOHUH� HWNL� YH� NDWNÕODUÕ� LOH� LOJLOL� SHN� oRN� oDOÕúPD� \DSÕOPÕú�
oOGX÷XQGDQ��EXUDGD�GH÷LQLOPH\HFHNWLU��� 
 7XUL]P� SD]DUODPDVÕQGD� WDUDI� RODQ� NDPX�� |]HO� YH� \HUHO� WHúHNN�OOHULQ�
|]HOOLNOH� SD]DUODPD� YH� GD÷ÕWÕP� DoÕVÕQGDQ� RUJDQL]H� HGLOPHVLQH� LOLúNLQ� ELU�
\DNODúÕP� 7XQFHU� ������� WDUDIÕQGDQ� RUWD\D� NRQXOPXúWXU�� %X� \DNODúÕPGD�
pazarlama örgütleri ulusal, bölgesel ve istasyon örgütleri olarak 
VÕQÕIODQGÕUÕOPÕúWÕU�� $\QÕ� \DNODúÕPGD�� WXUL]P� E|OJHVL� SD]DUODPD� |UJ�W�Q�Q�
J|UHYOHUL�úX�úHNLOGH�VÕUDODQPÕúWÕU��7XQFHU���������-144): 

x Turizm merkezi  pazarlama örgütlerinLQ� oDOÕúPDODUÕQÕ� NRRUGLQH�
etmek. 

x 7XULVWLN� PHUNH]OHULQ� JHOLúPHVLQL� |]HQGLUPHN� YH� EX� PHUNH]OHUGH�
LúELUOL÷L�VD÷ODPDN� 

x 7XULVWLN� E|OJH\H� YDNL� WDOHEL� LQFHOH\HUHN�� %DNDQOÕN� SD]DUODPD�
|UJ�W�QGHQ� HOGH� HGLOHFHN� SD]DU� ELOJLOHULQL� GH÷HUOHQGLULS�� E|OJH�
pazarlama planlaUÕ�\DSPDN� 

x %|OJHQLQ�ELU�E�W�Q�RODUDN�UHNODP�YH�SURSDJDQGDVÕQÕ�\DSPDN� 
x %|OJHQLQ�WXULVWLN��VW�\DSÕ�HQYDQWHULQL�\DSPDN� 
x 7XULVWLN� PHUNH]� SD]DUODPD� |UJ�WOHULQH� SD]DUD� LOLúNLQ� ELOJLOHULQ�

DNWDUÕOPDVÕ� YH� SD]DUODPD� SURJUDPODUÕQÕQ� \DSÕOPDVÕ� NRQXODUÕQGD�
\DUGÕP�VD÷ODPak. 

x 8OXVDO�YH�XOXVODUDUDVÕ�GD÷ÕWÕP�DUDoODUÕ\OD� LOLúNLOHU�NXUDUDN��E|OJHQLQ�
WXULVWLN��U�QOHULQLQ�GD÷ÕWÕPÕQD�\DUGÕPFÕ�ROPDN� 

 *|UHYOHUL�EX�úHNLOGH�VÕUDODQDQ�E|OJHVHO�SD]DUODPD�|UJ�WOHULQLQ�NXUXOXúX��
LúOH\LúL� YH� IRQ�ND\QDNODUÕQÕQ�D\UÕQWÕODQGÕUÕOPDGÕ÷Õ�EX�\DNODúÕP�� D÷ÕUOÕNOÕ�RODUDN���
SD]DUODPD� IDDOL\HWOHULQLQ� RUJDQL]DV\RQXQX� LoHUPHNWHGLU�� $\UÕFD� .�OW�U� YH�
7XUL]P� %DNDQOÕ÷Õ� PHUNH]OL� J�oO�� ELU� KL\HUDUúLN� \DSÕ\Õ� |QJ|UPHNWHGLU�� %X�
oDOÕúPDGD�LVH�P�PN�Q�ROGX÷X�NDGDU�ELUELULQGHQ�ED÷ÕPVÕ]�KDUHNHW�HGHELOHFHN�YH�
esas amacÕ� �ONH� LoLQGH� YH� GÕúÕQGD� DPDoODUD� X\JXQ�ELU� WDQÕWÕP�JHUoHNOHúWLUPHN�
RODQ�E|OJHVHO�ELU� OREL� VLVWHPL�|QHULOPHNWHGLU��%X�HVDV� DPDFÕQ�JHUoHNOHúPHVLQH�
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ED÷OÕ� WDOL� DPDoODUGDQ�ROPDN��]HUH�� SD]DUODPDGD� HWNLQOL÷LQ� VD÷ODQPDVÕ�� \DVDPD�
YH�\�U�WPH�RUJDQODUÕQGD�E|OJH�OHKLQH�NDUDU�YH�X\JXODPDODUÕQ�JHUoHNOHúWLULOPHVL��
\XUW� LoLQGH� YH� GÕúÕQGD� VRV\DO�� N�OW�UHO� YH� IL]LNVHO� RUWDPODUOD� LOJLOL� ROXPOX� ELU�
LPDMÕQ�ROXúWXUXOPDVÕ�JLEL�DPDoODU�VD\ÕODELOLU��� 
� �
�
� �����7XULVWLN�7DQÕWPD�$PDoOÕ�2ODUDN�%|OJHVHO�%DVNÕ�*UXSODUÕQÕQ��
� .RRUGLQDV\RQXQD�6LVWHP��<DNODúÕPÕ�
 %X� oDOÕúPDQÕQ� EDúODUÕQGD� GH÷LQLOGL÷L� JLEL� EDVNÕ� JUXSODUÕ� GH÷LúLN�
DPDoODUOD� ROXúXU�ROXúWXUXOXU�� %X� DPDoODUÕ� JHUoHNOHúWLUHELOPHN� LoLQ� IDUNOÕ�
IDDOL\HWOHUGH� EXOXQXUODU� YH� EHQ]HU� oHYUHVHO� HWNLOHUH�PDUX]� NDOPDNWDGÕUODU��
Toplumdan veya si\DVDO� LNWLGDUGDQ� VD÷ODGÕNODUÕ� JLUGL\L�� DPDoODUD�XODúPDN��
\ROXQGD� EHOOL� ED]Õ� LúOHP�SURVHG�UOHUGHQ� VRQUD�� \LQH� WRSOXP� YH\D� VL\DVDO�
LNWLGDUD� \|QHOLN� ED]Õ� IDDOL\HWOHUGH� EXOXQPDNWDGÕUODU� �oÕNWÕ��� %X� IDDOL\HWOHU�
VRQXFXQGD� JHUL� ELOGLULP� VD÷ODQPDNWDGÕU�� *|U�OG�÷�� JLEL� KHU� EDVNÕ� JUXEX�
VLVWHP�ROPD�|]HOOL÷L�J|VWHUPHNWHGLU��'R÷DO�RODUDN�VLVWHPOHULQ�ROXúWXUGX÷X�
NRRUGLQDV\RQXQ� GD� VLVWHP� |]HOOL÷L� J|VWHUPHVL� JHUHNPHNWHGLU�� .DOGÕ� NL�
WXULVWLN� WDQÕWPD� ROGXNoD� GLQDPLN� ELU� \DSÕ� DU]HWPHVL� JHUHNHQ� YH� J�oO��
çevresel etkilere maruz� NDODELOHQ� |]HOOLNOHU� WDúÕPDNWDGÕU� �ùDKED]� �������
%XQXQ�GR÷DO�VRQXFX�RODUDN��WXULVWLN�WDQÕWPD�DPDoOÕ�RODUDN�EDVNÕ�JUXSODUÕQÕQ�
NRRUGLQDV\RQXQD� ELU� VLVWHP� RODUDN� \DNODúPDN� ID\GDOÕ� J|U�OPHNWHGLU�
�%DNÕQÕ]�ù(.ø/���� 
 ùHNLO���GH�J|U�OHQ�E|OJHVHO�OREL�VLVWHPLQL�WDQÕWPDNWD�ID\GD�YDUGÕU��
gQHULOHQ�ùHNLO���GH�\HU�DODQ�%|OJHVHO�/REL�6LVWHPLQLQ�XQVXUODUÕ�úXQODUGÕU� 
 1 -� 7XULVWLN� E|OJH�LVWDV\RQGD� NXUXOPXú� EXOXQDQ� NDPX� PHQIDDW�
JUXSODUÕ��6HQGLND��%LUOLN�YE�úXEHOHUL��VRV\DO��N�OW�UHO�VLYLO�WRSOXP�|UJ�WOHUL�
vb.) 

 2 - TuristiN� E|OJH�LVWDV\RQGD� NXUXOPXú� EXOXQDQ� |]HO� PHQIDDW�
JUXSODUÕ���2GDODU��PHVOHN�GHUQHNOHUL�YE�� 
 3 - Turistik bölge/istasyondaki yerel yönetim, 

 4 -�7XULVWLN�E|OJH�LVWDV\RQGD�IDDOL\HW�J|VWHUHQ�\|QHWLP�JUXSODUÕ� 
 5 -�<XNDUÕGDNL�XQVXUODUÕQ�NDWÕOÕPÕ�LOH�ROXúDQ�E|OJHVHO�OREL�\DSÕVÕ� 
 6 - Çevresel faktörler, 

 7 - Girdiler (insan, bilgi, belge, haber, talep vb) 
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 8 -�dÕNWÕODU��WDQÕWPD�DPDoOÕ�ELOJL��EHOJH��LQVDQ��SURSDJDQGD��UHNODP��
kampanya vb. 

 9 - Besleme faktörleri (sonuçlar, turist, kamuoyu ilgisi, yorum, 
KDEHU�GH÷erlendirme kriterleri) 
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 .HQGLOHUL�GH�ELUHU�DOW�VLVWHP�RODQ�NDPX�PHQIDDW�JUXSODUÕ��|]HO�PHQIDDW�
JUXSODUÕ�� \HUHO� \|QHWLPOHU�� \|QHWLP� JUXSODUÕ� E|OJHVHO� OREi için girdi 
VD÷ODPDNWDGÕU��%X�JLUGLOHU��GDQÕúPDQOÕN��SURMH��SODQ��KHU�W�UO��PDGGL�YH�PDQHYL�
GHVWHN�� LúE|O�P�� YE�� KXVXVODUGÕU�� %|OJH� ORELVL� EX� JLUGLOHUL� KHGHIOHUH� XODúDFDN�
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IDDOL\HWOHUH� G|Q�úW�UPH� V�UHFLQL� JHUoHNOHúWLUPHNWHGLU�� %X� IDDOL\HWOHU� oÕNWÕ�
olarak hHGHI� �ONH�E|OJH�NLWOH\H� \|QHOLN� ROPDNWDGÕU�� %X� KHGHIWHQ� KHP� E|OJH�
lobisine, hem de bu sistemin alt sistemlerine yönelik bir geri bildirim 
sözkonusudur. Bu arada sistemi etkileyen teknik, sosyal, kültürel, politik, 
ekonomik ve hukuki çevre ile rakipleri de ihmal etmemek gerekmektedir. 

 ùHNLO� ��� GH� %|OJHVHO� 7XUL]P� /RELVLQLQ� QDVÕO� ELU� NRRUGLQDV\RQ�
VD÷OD\DFD÷ÕQD� LOLúNLQ�ELU�\DNODúÕP�J|U�OPHNWHGLU�� �%X�NRRUGLQDV\RQ�\DSÕVÕQGD�
GD�J|U�OHELOHFH÷L�JLEL���|]HO�PHQIDDW�JUXSODUÕQÕQ��WXULVWLN�WDQÕWPD�DPDoOÕ�RODUDN�
birara\D� JHWLULOPHVL� EHOHGL\HOHU� WDUDIÕQGDQ� JHUoHNOHúWLULOPHVL� |QJ|U�OPHNWHGLU��
%XQXQ�QHGHQL�EX�JUXSODUÕQ�EHOHGL\HOHU� LOH�RODQ� LOLúNLOHULQLQ�GDKD�QHW�YH�\DNÕQ��
ROPDVÕGÕU�� g]HO� PHQIDDW� JUXSODUÕ�� DPDoODUÕ� YH� � IDDOL\HW� DODQODUÕ� LWLEDUL\OH�
EHOHGL\H� LOH� \DNÕQ� LOLúNLOHU� LoHULVLQGH� ROPDN� GXUXPXQGDGÕUODU�� .DPX�PHQIDDW�
JUXSODUÕ�LVH�GDKD�]D\ÕI�ILQDQVDO�\DSÕODUÕ�LWLEDUL\OH�ELU�GL÷HU�NDPX�NXUXOXúX�RODQ�
\HUHO� WXUL]P� P�G�UO�÷�� HWUDIÕQGD� WRSODQDELOLU�� d�QN�� NDPX� NXUXOXúODUÕ� LOH�
ELUOLNWH� KDUHNHW� HGHQ�PHQIDDW� JUXSODUÕ�GDKD� HWNLOL olabilmektedirler (Cammisa  
1995:121). 

 

    <g1(7ø0�
                     *583/$5, 
     
 
 
 
  .$08� � � g=(/ 
 
        %g/*(  
 
              785ø=0      <(5(/   
              %h5268       <g1(7ø0   

/2%ø6ø 
     
                 *583/$5,              *583/$5�
 
 
�
�
�
� � � �������352)(6<21(/�
� � � ���������/2%ø&ø/(5�



 

 

14 

 

 ùHNLO����%DVNÕ�*UXSODUÕ�.RRUGLQDV\RQ�0RGHOL�
�.��� 7XULVWLN� 7DQÕWPD� $PDoOÕ� 2ODUDN� %DVNÕ� *UXSODUÕQÕQ�

� .RRUGLQDV\RQXQXQ�%R\XWODUÕ�
 %|OJHVHO�OREL�VLVWHPLQGH�WXULVWLN�WDQÕWPD�DPDoOÕ�RODUDN�EDVNÕ�JUXSODUÕQÕQ�
koordiQDV\RQXQXQ�DúD÷ÕGDNL�ER\XWODUD��VDKLS�ROPDVÕ�|QJ|U�OPHNWHGLU� 
  D� <HWNLOL�2UJDQ�7HúNLOL��7XUL]P�LO�LOoH�P�G�UO�÷��HWUDIÕQGD�WRSODQDQ�
NDPX� PHQIDDW� JUXSODUÕ� YH� \HUHO� \|QHWLPOHU� LOH� GL\DORJD� JHoHQ� |]HO� PHQIDDW�
JUXSODUÕ� DUDVÕQGD� E|OJHQLQ� WXULVWLN� WDQÕWÕP� \DSDcak yeni bir  "istasyon lobisi" 
NXUXOPDOÕGÕU�� Bu organ amaç, hedef, politika, strateji ve taktik belirleme 
NRQXVXQGD�\HWHUOL�\HWNL�YH�GRQDQÕPD�VDKLS�ROPDOÕGÕU� 
 /RELQLQ� LON� LúOHYL� VLVWHPL� ROXúWXUDQ� |JHOHU� DUDVÕQGD� G�]HQOL� ELU� ELOJL�
DNÕúÕQÕ�VD÷ODPDN�ROPDOÕGÕU��%X�DPDoOD�NXOODQÕODELOHFHN�YHUL��ELOJL�YH�PDWHU\DOOHU�
DUúLYOHQPHOLGLU� 
 øNLQFL� RODUDN� E|OJHVHO� WDQÕWÕPOD� LOJLOL� � IDDOL\HWOHULQ� SODQODPDVÕ�
\DSÕODFDNWÕU��%X�SODQODPDGD�|QFHOLNOH� 
 �6LVWHPL�ROXúWXUDQ�KHUELU�|JHQLQ�NHQGL�EDúÕQD�\DSDFD÷Õ�IDDOL\HWOHU 
 * OrtDN�\DSÕODFDN�IDDOL\HWOHU�EHOLUOHQHFHNWLU� 
 2UWDN�\DSÕODFDN�IDDOL\HWOHULQ� Lú��]DPDQ��PHNDQ�YH�LQVDQ��QH��QH�]DPDQ��
QHUHGH��NLP�WDUDIÕQGDQ��SODQODUÕ�\DSÕODUDN�E�WoHVL��NDoD��KD]ÕUODQPDOÕGÕU� 
 %X�RUJDQ�LoHULVLQGHNL�WHPVLO�YH�\HWNL�GD÷ÕOÕPÕQÕQ�\HUHO�WXUL]P�E�Uosu ile 
EHOHGL\HOHU�WDUDIÕQGDQ�EHOLUOHQPHVL�|QJ|U�OPHNWHGLU� 
 �E�� %�WoH: Bölgesel lobi koordinasyonunda ikinci önemli konu bu 
ROXúXPXQ� EHUDEHULQGH� JHWLUHFH÷L� PDOL� N�OIHWLQ� SD\ODúÕOPDVÕGÕU�� %X� NRQXGD�
\DSÕODELOHFHN�ELU�X\JXODPD�LOH�NRRUGLQDV\RQX�ROXúWXUDQ�|Jeler: 

 �%LULQFLO�GHUHFHGH�WXULVWLN�EDVNÕ�JUXSODUÕ��g]HO�PHQIDDW�JUXSODUÕ�� 
 �øNLQFLO�GHUHFHGH�WXULVWLN�EDVNÕ�JUXSODUÕ��NDPX�PHQIDDW�JUXSODUÕ�� 
 * Yerel Yönetim 

 * Turizm Bürosu 

úHNOLQGH�ELU� VÕQÕIODQGÕUPD\D� WDEL� WXWXODUDN� JLULúLPH�ND\QDN� WHGDULNL�NRQXVXQGa 
DGLO�ELU�PDOL\HW�SD\ODúÕPÕ�\DSÕODELOLU���%X�VÕQÕIODQGÕUPD\D�HVDV�WHúNLO�HGHQ�NULWHU�
EDVNÕ�JUXEX��\HOHULQLQ�WXUL]PGHQ�GR÷UXGDQ�HOGH�HWWLNOHUL�JHOLUOHUGLU� 
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 <HUHO� \|QHWLPOHULQ� PHNDQ�� WXUL]P� E�URVXQXQ� LQVDQ� NRQXODUÕQGD�
GHVWHNOH\HELOHFHNOHUL� EX� JLULúLPH� G�]HQOL� ELU� IRQ� DNÕúÕ� VD÷ODQDPD]VD� HWNLOL� YH�
EDúDUÕOÕ� ROPDVÕ� ]RU� J|U�QPHNWHGLU�� %X� NRQXGD� |]HO� PHQIDDW� JUXSODUÕQÕQ�
|QGHUOL÷LQGH��NDPX�PHQIDDW�JUXSODUÕ� LOH�\HUHO�\|QHWLPOHULQ�GHVWH÷L\OH� LVWLNUDUOÕ�
ELU�\DSÕ�ROXúWXUDELOLU� 
 �F� (\OHP� %LUOL÷L:  Yetkili organ tarafÕQGDQ� SODQODQDQ� IDDOL\HWOHULQ�
X\JXODQPDVÕ�DúDPDVÕQGD�NRRUGLQDV\RQX�ROXúWXUDQ�KHU�|JH��]HULQH�G�úHQ�J|UHY��
VRUXPOXOXN�YH�P�NHOOHIL\HWOHUL�HNVLNVL]�\DSPDOÕGÕU��%XQX�VD÷ODPDQÕQ�HQ�|QHPOL�
DUDoODUÕ� D\UÕQWÕOÕ� J|UHY� WDQÕPODPDODUÕQ� \DSÕOPDVÕ�� |Oo�OHELOLU� KHGHIOHU� ortaya 
NRQPDVÕ��oLIW�\|QO��LOHWLúLPLQ�V�UHNOLOL÷L���\|QOHQGLUPH�YH�NRQWUROG�U� 
 G�� 8]PDQODúPD�� %|OJHVHO� WDQÕWÕP�� ORELFLOLN�� LPDM� JHOLúWLUPH�� KDONOD�
LOLúNLOHU� YH� EHQ]HUL� WXULVWLN� WDQÕWPDGD� NXOODQÕODQ� \|QWHPOHULQ� WDPDPÕ� EHOOL� ELU�
mesleki formasyon gerektiren� DODQODUGÕU�� 'ROD\ÕVÕ\OD� E|OJH� ORELVLQLQ� EDúDUÕOÕ�
ROPDVÕQÕQ� WHPHO� JHUHNOHULQGHQ� ELULVL� GH� JHUHNWL÷LQGH� X]PDQODUOD� oDOÕúPDVÕQÕ�
ELOPHNWLU�� g]HOOLNOH� VH\DKDW� WDQÕWÕP� YH� SD]DUODPDVÕQGD� ELOJLVD\DUODUÕQ�
J�Q�P�]GH� JHOGL÷L� QRNWD� J|]|Q�QH� DOÕQGÕ÷ÕQGD� ELOLúLP-HULúLP� DODQÕQGD� HWNLOL�
WDQÕWÕP� oDOÕúPDODUÕQÕQ� \DSÕODELOPHVL� NRQXQXQ� X]PDQÕ� NLúL� YH� NXUXOXúODUOD�
LúELUOL÷LQL�]RUXQOX�KDOH�JHWLUPHNWHGLU� 
 H� 'H÷HUOHQGLUPH: Her faaliyet belli bir hedefe yöneliktir. Hedeflerin 
|Oo�OHELOLU�ROPDVÕ�VRQXoODUÕQ�GH÷HUOHQGLULOPHVLQGH�ROGukça önemli bir rol oynar. 
'H÷HUOHQGLUPH�LVH�EXQGDQ�VRQUDNL�SODQODPD�oDOÕúPDODUÕQD�ÕúÕN�WXWDFDNWÕU� 
� I� .RQWURO�� +HU� VLVWHPGH� ROGX÷X� JLEL� E|OJHVHO� OREL� VLVWHPLQGH� GH� L\L�
LúOHPH\HQ�� J|UHYLQL� \HULQH� JHWLUPH\HQ�XQVXUODU�HOHPDQODU�RODELOHFHNWLU��6LVWHP�
kendi dHQJHVL� LoHULVLQGH� EXQODUÕ� UHYL]H� HGHELOPHOLGLU� �KRPHRVWDWLV��� %X�
JHUoHNOHúPL\RUVD� EX� X]XY� VLVWHPLQ� GÕúÕQGD� EÕUDNÕOPDOÕGÕU�� %X� NRQXGDNL�
]DPDQODPD� YH� NDUDUOÕOÕN� oRN� |QHPOLGLU�� d�QN�� YDNWLQGH� DOÕQPD\DQ� |QOHPOHU�
JHOHFHNWH�VLVWHPL�LúOHPH]�KDOH�JHWLUHELOLU� 

,,,� %g/*(6(/� /2%ø� 6ø67(0ø1ø1� � 8<*8/$<$&$ö,��
/2%ø&ø/ø.��)$$/ø<(7/(5ø�

� ������)DDOL\HWOHULQLQ�6ÕQÕIODQGÕUÕOPDVÕ����
 %|OJHVHO� OREL� IDDOL\HWOHULQLQ� |]HOOLNOH� IDDOL\HW� |OoH÷L� ED]� DOÕQDUDN�
DúD÷ÕGDNL�W�UGH�ELU�VÕQÕIODQGÕUPD\D�WDEL�WXWXOPDVÕ�|QHULOPHNWHGLU� 
� D��8OXVDO�gOoHNWHNL�/REL�)DDOL\HWOHUL�
      * 'HYOHWOH�LOLúNLOHUGH�OREL�IDDOL\HWOHUL, 
          -�<DVDPD�DODQÕQGD�OREL�IDDOL\HWOHUL� 
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          -�øFUDFÕODUD�\|QHOLN�OREL�IDDOL\HWOHUL� 
      * øo�WDOHEH�LOLúNLQ�OREL�IDDOL\HWOHUL 
          -�+HGHI�EDVNÕ�JUXSODUÕQD�\|QHlik lobi faaliyetleri, 

          -�(ú�DPDoOÕ�EDVNÕ�JUXSODUÕQD�\|QHOLN�OREL�IDDOL\HWOHUL� 
          -�*HQHO�DPDoOÕ�NDPXR\X�ROXúWXUPD� 
          -�<DWÕUÕPFÕ�YH�JLULúLPFLOHUH�\|QHOLN�OREL�IDDOL\HWOHUL� 
� E��8OXVODUDUDVÕ�gOoHNWH�/REL�)DDOL\HWOHUL���
      * +HGHI��ONH��ONHOHUH�\|QHOLN�OREL�IDDOL\HWOHUL,  

          - Siyasal iktidara yönelik, 

          -�*HQHO�DPDoOÕ�NDPXR\X�ROXúWXUPD� 
          -�+HGHI�EDVNÕ�JUXSODUÕQD�\|QHOLN� 
          -�(ú�DPDoOÕ�EDVNÕ�JUXSODUÕQD�\|QHOLN� 
          -�<DWÕUÕPFÕ�YH�JLULúLPFLOHUH yönelik,  

    * +HGHI�E|OJH\H�E|OJHOHUH�\|QHOLN�OREL�IDDOL\HWOHUL: 
          - Yerel yönetimlere yönelik, 

          -�*HQHO�DPDoOÕ�NDPXR\X�ROXúWXUPD� 
          -�+HGHI�YH�Hú�DPDoOÕ�EDVNÕ�JUXSODUÕQD�\|QHOLN� 
    * 8OXVODUDUDVÕ�NDPXR\XQD�\|QHOLN�OREL�IDDOL\HWOHUL. 
� ������/REL�)DDOL\HWOHULQLQ�$úDPDODQGÕUÕOPDVÕ��
 /REL� IDDOL\HWOHULQLQ� DúDPDODU� KDOLQGH� HOH� DOÕQPDVÕ� LúE|O�P��YH�ND\QDN�
GD÷ÕOÕPÕQÕ�NROD\ODúWÕUDFD÷ÕQGDQ�|QHPOL�J|U�OPHNWHGLU�� 
 D�� %LULQFL� $úDPD� )DDOL\HWOHUL�� 7XULVWLN� WDQÕWPD� DPDoOÕ� RODUDN�
\DSÕODFDN� ELULQFL� DúDPD� OREL� IDDOL\HWOHUL� GHYOHW� YH� RUJDQODUÕQD� \|QHOLNWLU�� %X�
DPDoOD�EX�DúDPDGD�|]HOOLNOH�WXULVWLN�PHUNH]LQ�\HUHO�\|QHWLP�ELULPL�YH�\|QHWLP�
E|O�P��EDVNÕ�JUXSODUÕ�ED]Õ�IDDOL\HWOHUGH�EXOXQPDNWDGÕU� 
 *  Yerel yönetimlerin turist gönderen/hedef ülke devleW� RUJDQODUÕQD�YH�
KHGHI� E|OJH� \HUHO� \|QHWLPOHUL� LOH� JHOLúWLUHFH÷L� LOLúNLOHU� �NDUGHú� úHKLU�� WDQÕWPD�
VWDQGODUÕ�� EURú�U�� PDJD]LQ� DOÕúYHULúL�� FDGGH� LVLPOHUL�� |]HO� J�QOHUH� NDWÕOPD� YE��
faaliyetler). 
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 � <|QHWLP� %|O�P�� EDVNÕ� JUXSODUÕQÕQ� NHQGL� LOJL� DODQODUÕQD� JLUHQ�
XOXVODUDUDVÕ� WRSODQWÕ�� P�VDEDND�� PHUDVLP�� NRQJUH�� IXDU� YE�� HWNLQOLNOHULQ� EX�
WXULVWLN�PHUNH]GH�\DSÕOPDVÕQD�LOLúNLQ�RODUDN�EXOXQDFDNODUÕ�JLULúLPOHU� 
 � � <|QHWLP� EDVNÕ� JUXSODUÕQÕQ� HúDPDoOÕ� RODUDN� \XUWGÕúÕQGD� IDDOL\HW�
J|VWHUHQ�EDVNÕ�JUXSODUÕ�QH]GLQGH� WXULVWLN�E|OJHQLQ� LPDMÕ�YH� WDQÕWÕOPDVÕ� LOH� LOJLOL�
faaliyetler. 

 E��øNLQFL�$úDPD�)DDOL\HWOHUL��%X�DúDPDGD�GHYOHW�RUJDQODUÕ�LOH�ELUOLNWH�
\DEDQFÕ� �ONH� OREL� NXUXOXúODUÕQD� \|QHOLN� IDDOL\HWOHU� GH� \HU� DOPDNWDGÕU�� %X�
faaliyetlerin yürütülmesine turistik bölgedeki özel menfDDW� JUXSODUÕ� GD�
NDWÕOPDNWDGÕU� 
 � g]HO� PHQIDDW� JUXSODUÕQÕQ� KHGHI� �ONH� GHYOHW� RUJDQODUÕ� YH� \HUHO�
yönetimlerine yönelik faaliyetleri. 

 � g]HO� PHQIDDW� JUXSODUÕQÕQ� NHQGL� DODQODUÕQD� \DNÕQ� GL÷HU� �ONHOHUGHNL�
JUXSODUOD�NXUDFDNODUÕ�LOLúNLOHU� 
 F��ho�QF��$úDPD�)DDOL\HWOHUL��%X�DúDPDGD�IDDOL\HWOHUH�NDPX�PHQIDDW�
JUXSODUÕ�GD�NDWÕOPDNWDGÕU������������������� 
 �.DPX�PHQIDDW�JUXSODUÕQÕQ�NHQGL�DODQODUÕQD�JLUHQ�KHGHI��ONH�PHQIDDW�
JUXSODUÕ\OD�JLUHFHNOHUL�LOLúNLOHU� 
 � %�W�Q� EDVNÕ� JUXSODUÕQÕQ� KHGHI� �ONH��ONHOHU� YH� E|OJH�E|OJHler 
KDONODUÕQD�\|QHOLN�NDPXR\X�ROXúWXUPD��LPDM�JHOLúWLUPH�YH�WDQÕWPD�IDDOL\HWOHUL� 
� �����/RELFLOLN�6WUDWHML�YH�7DNWLNOHUL�
 /RELFLOLNWH� VWUDWHML�� EX� IDDOL\HW� W�U�QGH� JUXSODUÕQ� WDQÕWPD� V�UHFLQGHNL�
H\OHPOHULQLQ� WDVDUODQPDVÕ� YH� SODQODQPDVÕ� \DNODúÕPÕGÕU�� Lobi sWUDWHMLOHULQL� úX�
úHNLOGH�VÕUDOD\DELOLUL]�� �*RGZLQ�������0LOEUDWK�������.D\D�������0DFN�������
Özülker 1992): 

 �5HVPL�NDQDOODUÕ�NXOODQPD� 
 * Bilgilendirme, 

 �.DPXR\X�'HVWH÷L��+DUHNHWH�JHoLUPH�� 
 �øúELUOL÷L� 
 Taktikler ise stratejilerin uygulamaya yönelik VRPXW� YH� NÕVD� YDGHOL�
\DQVÕPDODUÕGÕU�� 7XULVWLN� WDQÕWPD� DPDoOÕ� RODUDN� NXOODQÕODELOHFHN� VWUDWHML� YH�
WDNWLNOHU� 7DEOR� �¶GH� WRSOX� RODUDN� J|U�OHELOLU�� %|OJHVHO� ORELFLOHU�� XODúPDN�
LVWHGLNOHUL� DPDFD� YH� IDDOL\HWLQ� \HU� YH� ]DPDQÕQD� J|UH�� GR÷UXGDQ� SD]DUODPD�
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tekniklerinL��SRVWD�� WHOHIRQ�YH� WHOHYL]\RQ�JLEL�KDEHUOHúPH�DUDoODUÕQÕ�NXOODQDUDN��
grup ve kitleleri harekete geçirmek yoluna gidebilirler (Godwin 1992).  
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� 6218d�
 7XULVWLN� WDQÕWÕP� JLEL� KDVVDV� GHQJHOHU� �]HULQH� NXUXOPXú� ELU� V�UHFLQ�
G�Q\DGDNL� JHOLúPHOHUGHQ� D\UÕ� G�ú�Q�OPHVL� LPNDQVÕ]GÕU�� +DO� E|\OH� ROXQFD�
�ONHPL]GH� \DSÕOPDVÕ� JHUHNHQ�� WXULVWLN� DPDoODUOD� ELU� DUD\D� JHOPLú� EDVNÕ�
JUXSODUÕQÕ�WXULVWLN�WDQÕWÕPD�NDWNÕ�VD÷OD\DQ�ELU�LúELUOL÷LQH�\|QHOWHUHN��EX�SDVWDQÕQ�
E�\�PHVLQL� YH� GROD\ÕVÕ\OD� GD� SDVWDGDQ� DOÕQDQ� SD\ÕQ� KHUNHV� LoLQ� DUWPDVÕQÕ�
VD÷ODPDNWÕU�� 8\JXODPDGDNL� NROD\OÕ÷Õ�� VRQXoODUÕQ� GDKD� L\L� |Oo�POHQHELOHFH÷L��
LoLQ�GH�EX�NRRUGLQDV\RQ�|]HOOLNOH�E|OJHVHO�WDQÕWÕPGD�GDKD�HWNLOL�RODELOHFHNWLU� 
 /RELFLOLN� ROGXNoD� SDKDOÕ� ELU� IDDOL\HW� DODQÕGÕU�� $\UÕFD� SURIHV\RQHO� OREL�
fiUPDODUÕ� LOH� oDOÕúPDN� KHU� ]DPDQ� EHNOHQLOHQ� HWNL\L� JHUoHNOHúWLUPH\HELOLU�� %X�
GXUXPGD�\DSÕOPDVÕ�JHUHNHQ�GR÷DO�OREL�ND\QDNODUÕQD�EDúYXUPDNWÕU��%X�F�POHGHQ�
EX�IDDOL\HWOHULQ�SODQVÕ]�YH�SURJUDPVÕ]�\DSÕOPDVÕ�JLEL�ELU�DQODP�oÕNDUÕOPDPDOÕGÕU��
Tam aksine gerek yurtiçLQGH��JHUHNVH�\XUWGÕúÕQGDNL�SRWDQVL\HO�ORELOHUL�KDUHNHWH�
JHoLUPHN� EX� LúL� SURIHV\RQHOOHUH� KDYDOH� HWPHNWHQ� GDKD� WLWL]� ELU� SODQODPD� YH�
oDOÕúPD�JHUHNWLUHELOHFHNWLU� 
 %X� oDOÕúPDGD� |QHULOHQ� E|OJHVHO� OREL� VLVWHPLQLQ� HQ� |QHPOL� |]HOOL÷L��
7�UNL\H¶QLQ� PHYFXW� úDUW� YH� özelliklerini dikkate alarak tamamen uygulamaya 
G|Q�N� ROPDVÕGÕU�� 8OXVODUDUDVÕ� X\JXODPDODU� LoLQ� oRN� JHQHO� WHVSLW� YH� WHNQLNOHU�
GÕúÕQGD� JHQHOOHPH� LGGLDVÕ� WDúÕPDPDNWDGÕU�� +HUKDQJL� ELU� �ONH� YH\D� IDUNOÕ� ELU�
VHNW|UGHQ�X\DUODQPDGÕ÷Õ�JLEL��IDUNOÕ�VHNW|UOHUH�X\DUODQDELOLUOL÷L�GH�EX�oDOÕúPDQÕQ�
NRQXVX� GH÷LOGLU�� 7HPHO� KDUHNHW� QRNWDODUÕ�� HQ� D]� PHY]XDW� GH÷LúLNOL÷L�� HQ� D]�
PDOL\HW��HQ�EDVLW�KL\HUDUúL��HQ�DoÕN�WDQÕPODPD�YH�HQ�KÕ]OÕ�X\JXODPD�LOH�HQ�\�NVHN�
G�]H\GH� DPDoODUÕ� JHUoHNOHúWLUHELOPHGLU�� 'ROD\ÕVÕ\OD� KHU]DPDQ� � X\JXQ� o|]üm 
ROPD� LGGLDVÕ� GD� WDúÕPDPDNWDGÕU�� 'DKD� JHQLú� NDSVDPOÕ� LGDUL� YH� VRV\DO�
GH÷LúLNOLNOHU� YH� \DSÕODQPDODU� J|]� |Q�QH� DOÕQGÕ÷ÕQGD� � EX� DODQGD� GDKD� HWNLOL�
\DSÕODU��]HULQGH�NRQXúPDN�P�PN�Q�RODELOHFHNWLU���
�
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%X� oDOÕúPDGD�� 7�UNL\H� PHUNH]OL� VH\DKDW� DFHQWDODUÕQÕQ� $NGHQL]�
dDQD÷ÕQGD� \HU� DODQ� GHVWLQDV\RQODUGDQ� <XQDQLVWDQ�� øWDO\D� YH� 0ÕVÕU�
KDNNÕQGD�QDVÕO�ELU�LPDMD�VDKLS�ROGXNODUÕ�RUWD\D�NRQXOPXúWXU�� 
$QDOL]� VRQXFXQGD� GHVWLQDV\RQODUÕQ� DOJÕODQDQ� LPDMODUÕ\OD� LOJLOL� |QHPOL�
IDUNOÕOÕNODU�WHVSLW�HGLOPLúWLU� 
$UDúWÕUPD�NRQXVX��ONHOHUOH� LOJLOL�HOGH�HGLOHQ�YHULOHU�6366�IRU�:LQGRZV�
�����SDNHW�SURJUDPÕQGD�DQDOL]�HGLOPLú�YH�\RUXPODQPÕúWÕU� 
$QDKWDU�.HOLPHOHU��'HVWLQDV\RQ��øPDM��6H\DKDW�$FHQWDVÕ�� 
� $%675$&7�

 
In this study, it is examined what kind of an image Greece, Italy and 
Egypt have from the perspective of travel agencies operating in Turkey 
in the Framework of Mediterranean destination and the study aims to 
flash on the differences in their images. 
Some datas gained from the questionarry form and analysized in SPSS 
programme .  
Key Words: Destination, Image, Travel Agency,  �
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*�*D]L�hQLYHUVLWHVL�7LFDUHW�YH�7XUL]P�(÷LWLP�)DN�OWHVL��<UG�'Ro��'U�� 
**�*D]L�hQLYHUVLWHVL�.ÕUúHKLU�0HVOHN�<�NVHNRNXOX��g÷U��*|U�� 
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�
�

*ø5øù 
 +D\DW� VWDQGDUWODUÕQÕQ� \�NVHOPHVL�� oDOÕúPD� VDDWOHULQLQ� G�]HQOHQPHVL���
X\JDUOÕN� VHYL\HOHULQLQ� DUWPDVÕ�� WDWLO� LKWL\DFÕQÕQ� Lú� SHUIRUPDQVÕQÕ� DUWWÕUGÕ÷ÕQÕQ�
NDEXO�HGLOPHVL�YH�XODúÕP�DUDoODUÕQÕQ�JHOLúPHVL\OH�EHUDEHU��ONHOHULQ�\DNÕQODúPDVÕ�
VRQXFXQD�ED÷OÕ�RODUDN��VH\DKDW�VHNW|U��GH�JHOLúPH�J|VWHUPLúWLU�� 

����¶GHQ�� � ����¶H� NDGDU� G�Q\DGDNL� XOXVODUDUDVÕ� WXULVW� VD\ÕVÕ� ���
PLO\RQGDQ� ���� PLO\RQD� oÕNPÕú� YH� RUWDODPD� \ÕOOÕN� �� ����¶OLN� � E�\�PH�
VD÷ODPÕúWÕU�� ����� \ÕOÕQÕQ� PLOHQ\XP� ROPDVÕ� P�QDVHEHWL\OH� XOXVODUDUDVÕ� WXULVW�
sa\ÕVÕQGD� ��� PLO\RQOXN� \DQL� ����¶OXN� ELU� DUWÕú� J|]OHQPLú�� ����� \ÕOÕQGD� ��
PLO\RQOXN�ELU�D]DOÕú�J|U�OP�úW�U�������\ÕOÕ�RUWDODUÕQGD�LVH�XOXVODUDUDVÕ�WXUL]PLQ�
WHNUDU� HVNL� E�\�PH� KÕ]ÕQÕ� \DNDODGÕ÷Õ� WHVSLW� HGLOPLúWLU�
(www.turizmdebusabah.com).   

'�Q\D� JHQHOLQH� EDNWÕ÷ÕPÕ]GD� ����� \ÕOÕQGD� VHNW|U�Q� JLUGLVL� ����
PLO\DU�$%'�'RODUÕ� RODUDN�JHUoHNOHúPLúWLU��%X�GD�J�QO�N�RODUDN� VHNW|UH�
���� PLO\DU� 'RODU�� \D� GD� ���� 0LO\DU� (XUR� JLUGL� VD÷ODQGÕ� DQODPÕQD�
JHOPHNWHGLU�� (XUR� RODUDN� EDNWÕ÷ÕPÕ]GD� ����� \ÕOÕQGD� VHNW|U� ���� PLO\DU�
(XUR¶OXN�ELU� JLUGL� VD÷ODUNHQ�EX�UDNDP������\ÕOÕQGD������¶O�N�ELU�DUWÕúOD�
���� 0LO\DU� (XUR¶\D� XODúPÕúWÕU�� 2UWDODPD� NLúL� EDúÕ� JHOLU� LVH� ���� $%'�
'RODUÕ�\DGD�����(XUR�RODUDN�JHUoHNOHúPLúWLU� �www.tursab.org.tr���<DSÕODQ�
WDKPLQOHUH� J|UH� WXUL]P� VHNW|U�Q�Q� JLUGLVL� ����� \ÕOÕQGD� �� WULO\RQ� GRODU��
����� \ÕOÕQGD� LVH� �� WULO\RQ� GRODU� WDKPLQ� HGLOPHNWHGLU�� 7XUL]PGHNL� KÕ]OÕ�
JHOLúLP��ELU�GHUHFH\H�NDGDU��XOXVODUDUDVÕ�KDYD�WUDIL÷LQGHNL�JHOLúPHOHUOH�YH  
XOXVDO� YH� XOXVODUDUDVÕ� SDNHW� WXU� SURPRV\RQODUÕQGDNL� \�NVHN� DUWÕúOD��
DoÕNODQDELOLU�� 

Dünya turizmindeki bu büyümeye paralel olarak ülkeler,  piyasadan 
GDKD� ID]OD� \DUDUODQPD� DPDFÕ\OD� WXUL]P� DU]ODUÕQÕ� WHNUDU� J|]GHQ� JHoLUPHNWH� YH�
JHUHNOL�L\LOHúWLUPHOHUL�\DSWÕNWDQ�VRQUD��ELU�WDNÕP�IDDOL\HWOHUGH��EXOXQPDNWDGÕU��%X�
IDDOL\HWOHU� LoLQGH�HQ�|QHPOLVL�GDKD�ID]OD� WDQÕWÕP�\DSPDN�YH�GÕú� WXUL]PH�NDWÕODQ�
WXULVWOHU�QH]GLQGH�ROXPOX�LPDM�ROXúWXUPDNWÕU��d�QN��WXULVW�oHNLP�PHUNH]OHULQLQ�
DOJÕODQDQ� LPDMODUÕ� YH� LPDM� DUWWÕUPD� oDOÕúPDODUÕ�� SD]DUGD� IDDOL\HW� J|VWHUHQ�
UDNLSOHULQH�NDUúÕ�NXOODQDELOHFHNOHUL�UHNDEHW�XQVXUODUÕQGDQGÕU� 

6H\DKDW� HGHQOHULQ� NDUDUODUÕQÕQ� HWNLOHQPHVLQGH�� JLGLOHFHN� \HUOHULQ�
DOJÕODQDQ� LPDMODUÕQÕQ�\DQÕ� VÕUD�� GD÷ÕWÕP�NDQDOODUÕ� \DQL� VH\DKDW� DFHQWDODUÕ� YH� WXU�
operatörlerL� GH� NDUDUODUÕ� HWNLOH\HQ� |QHPOL� ELOJL� ND\QDNODUÕ� RODUDN�
J|VWHULOPHNWHGLU� �%DOR÷OX� YH� 0DQJDOR÷OX�� ��������� 'ROD\ÕVÕ\OD�� GHVWLQDV\RQ�
VHoLPLQGH� VH\DKDW� DUDFÕODUÕ�� GR÷UXGDQ� HWNLOL� ELU� IDNW|U� RODUDN� NDUúÕPÕ]D�
oÕNPDNWDGÕU�� 'HVWLQDV\RQODUÕQ� SD]DUGD� WXWXQDELOPHOHUi ve turizm sektöründen 
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\HWHUOL� SD\Õ� DODELOPHOHUL� LoLQ� EX� IDNW|U�� GLNNDWH� DODUDN�PHYFXW� DU]ODUÕQÕ� WHNUDU�
J|]GHQ� JHoLUPHVL� YH� HWNLQ� ELU� LPDM� ROXúWXUPD� \ROXQGD� oDOÕúPDODU� \DSPDVÕ�
gerekmektedir.  

%X� GR÷UXOWXGD� DUDúWÕUPDGD� GHVWLQDV\RQ� YH� LPDM� NRQXVXQGD� ELOJLOHr 
YHULOGLNWHQ� VRQUD�� $NGHQL]� oDQD÷ÕQGD� \HU� DODQ� GHVWLQDV\RQODUGDQ�� <XQDQLVWDQ��
øWDO\D� YH� 0ÕVÕU¶ÕQ� 7�UNL\H¶GH� IDDOL\HW� J|VWHUHQ� � $� *UXEX� VH\DKDW� DFHQWDODUÕ�
WDUDIÕQGDQ� DOJÕODQDQ� LPDMODUÕQD� GH÷LQLOHFHN� YH� DUDúWÕUPD� NRQXVX� GHVWLQDV\RQODU�
DUDVÕQGDNL��LPDM�IDUNOÕOÕNODUÕ�RUWD\D�NRQDFDNWÕU�� ��� '(67ø1$6<21��ø0$-�.$95$0,�9(�

'(67ø1$6<21�ø0$-�ø/øù.ø6ø�
�����'HVWLQDV\RQXQ�7DQÕPÕ�YH�gQHPL� 
Destinasyon, “turizm hareketlerinde hedef olan ülke, yöre veya yer; 

JLGLOHFHN� \HU�� VRQ� YDUÕú� QRNWDVÕ´� RODUDN� WDQÕPODQGÕ÷Õ� JLEL�� NLúL� WDUDIÕQGDQ�
VH\DKDWLQGH� JLWPH\L� DPDoODGÕ÷Õ� \D� GD� XODúPDN� LVWHGL÷L� QRNWD� RODUDN� VHoLOPLú�
YH�YH\D� EHOLUOHQPLú� \HU� RODUDN� GD� WDQÕPODQÕU� �7XUL]P� %DNDQOÕ÷Õ�� ����������
<|QHOLPLQ� WHN�ELU�\|UH�E|OJH��ONH�ROPDVÕ�GD�]RUXQOX�GH÷LOGLU��%LUGHQ�oRN��ONH�
ya da bir ülkenin içerisinde birden çok yöre bir araya getirilerek bir yönelim 
ROXúWXUDELOLU��$KLSDúDR÷OX������������ 

Ziyaretçiler ister günübirlikçi veya transit yolcu olsunlar, ister bir gece 
YH� GDKD� ID]OD� NRQDNODVÕQODU�� ELU� IL]LNL� \HUH� LKWL\Do� GX\DUODU�� øúWH� WXUL]P�
endüstrLVLQLQ�IDDOL\HW�J|VWHUGL÷L�YH�YDUOÕ÷ÕQÕ�V�UG�UG�÷��EX�\HUOHUH��JLGLOHQ�\HUOHU�
GHQLU��%X�\HUOHU��VDKLS�ROGXNODUÕ�]HQJLQOLNOHU�YH\D�LQVDQ�\DSÕVÕ�GH÷HUOHUL�YH�IDUNOÕ�
aktiviteleri nedeniyle yöre sakini olmayan ziyaretçileri kendilerine çekerler.  

Bu ifadelere J|UH��ELU� WXULVWLN�\HUL�KHUKDQJL�ELU�\HUGHQ�D\ÕUDQ�WHPHO�ELU�
|]HOOLN� V|]� NRQXVXGXU�� 6|]� NRQXVX� |]HOOLN�� JLGLOHQ� \HULQ� oHNLFLOL÷L�� \DQL� \|UH�
VDNLQL� ROPD\DQODU� WDUDIÕQGDQ� oHNLFL� EXOXQPDVÕGÕU�� %X� DOJÕOD\Õú� LVH� IDUNOÕ�
]L\DUHWoLOHUH�J|UH�GH÷LúHELOHQ�VXEMHNWLI�ELU�DQODP�WDúÕU��(UGR÷DQ������������� 
 'HVWLQDV\RQ�VHoLP�V�UHFLQGH��GHVWLQDV\RQ� LPDMÕ� WXUL]P�DUDúWÕUPDODUÕQÕQ�
|QHPOL� NRQXODUÕ� DUDVÕQGD� \HU� DOPDNWDGÕU�� $UDúWÕUPDFÕODU� GHVWLQDV\RQ� LPDMÕQÕ�
LQFHOHUNHQ� LPDM� ROXúXPXQX� HWNLOH\HQ� ELU� WDNÕP� IDNW|UOHUL� J|]� |Q�QGH�
bulXQGXUXUODU�� %XQODU� JHQHO� RODUDN� GHVWLQDV\RQODUÕQ� VDKLS� ROGX÷X� oHNLP� J�F���
LPNDQODU�YH�KL]PHWOHU��DOW�\DSÕ��NRQXNVHYHUOLN�YH�PDOL\HW�RODUDN� WDQÕPODQDELOLU�
(Tekeli, 2001: 60-61). 
 Çekim gücü; “manzara-GR÷DO� ND\QDNODU�� LNOLP�� N�OW�U�� \HPHN�� WDULK��
HWQLN�\DSÕ��NROD\�XODúÕODELOPH� LPNDQÕ�YE�´�RODUDN� LIDGH�HGLOPHNWH�� LPNDQODU�YH�
KL]PHWOHU��³NRQDNODPD��KDYD�DODQÕ��RWRE�V�YH� WUHQ� LVWDV\RQODUÕ�� VSRU�RODQDNODUÕ��
H÷OHQFH�� DOÕúYHULú� PHUNH]OHUL� YH� \L\HFHN-LoHFHN� RODQDNODUÕQÕ´� NDSVDPDNWD��
DOW\DSÕ�� ³VX� VLVWHPOHUL�� KDEHUOHúPH� D÷Õ�� VD÷OÕN�� J�o� ND\QDNODUÕ�� NDQDOL]DV\RQ��
FDGGHOHU�YH�RWR\ROODUOD�J�YHQOLN�VLVWHPOHULQL´�NDSVDPDNWDGÕU��.RQXNVHYHUOLN�LVH��
³DUNDGDúoD� GDYUDQÕú�� \DUGÕPVHYHUOLN� YH� úLND\HWOHU� LoLQ� VRUXPOX� GDYUDQÕúODUÕ´�
LoHUPHNWHGLU�� 6RQ� RODUDN� LPDMÕ� HWNLOH\HQ� HWPHQOHUGHQ� PDOL\HW�� ³SDUD� GH÷HUL��
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NRQDNODPD� �FUHWOHUL�� \L\HFHN� YH� LoHFHN� �FUHWOHUL�� XODúÕP� �FUHWOHUL� YH� DOÕúYHULú�
�FUHWOHULQL´�LoLQH�DOPDNWDGÕU� 

<XNDUÕGD� EHOLUWLOHQ� HWPHQOHU�� GROD\OÕ� \D� GD� GR÷UXGDQ� GHVWLQDV\RQODUÕ�
WHUFLK�HGHFHN�W�NHWLFL�JUXSODUÕQÕQ�WHUFLKOHULQL�HWNLleyecektir. ����� øPDM�.DYUDPÕ 

øPDM� NRQXVXQGD� \DSÕOPÕú� GH÷LúLN� WDQÕPODU� YDUGÕU�� 6|]O�NWH� LPDM�� ³ELU�
NLPVH�� NXUXP� YH\D� �ONHQLQ� GÕúD� \DQVÕ\DQ� úHNOL� YH� ILNUL� DOJÕODQPD� ELoLPL��
WRSOXPXQ�G�ú�QFHVL´�RODUDN�LIDGH�HGLOPHNWHGLU�� �7XUL]P�%DNDQOÕ÷Õ��������������
%DúND� ELU� WDQÕPD� J|UH�� ELU� GL]L� ELOJLOHQPH� V�UHFLQLQ� VRQXQGD� XODúÕODQ� LPJH�
RODUDN� DoÕNODQPDNWD�� IDUNOÕ� ELU� GH\LúOH�� ELU� NH]� VDKLS� ROXQDQ� YH� LOHOHEHW�
V�UG�U�OHQ�ELU�NDYUDP�ROPD\ÕS��KHU�ELUH\LQ�]LKQLQGH�\DYDú�\DYDú�YH�ELULNLPVHO�
RODUDN�ROXúDQ�LPJHOHULQ�E�W�Q��RODUDN�WDQÕPODQPDNWDGÕU��7ROXQJ�o����������� 

dHúLWOL� LPDM� WDQÕPODUÕ� RQXQ�� KHP� ELOLúVHO� KHP� GH� HWNLQ� GX\XúVDO�
ELOHúHQOHULQLQ� ROGX÷XQX� YDU� VD\DU�� %X� YDUVD\ÕPODUD� J|UH� LPDM�� LQDQoODUÕQ��
ILNLUOHULQ��LQVDQODUÕQ�ELU�E|OJH�KDNNÕQGDNL�L]OHQLPOHULQLQ�WRSODPÕGÕU�YH�GX\JXVDO�
LoHULNOL� NDSVDPOÕ� ELU� V�UHoWLU�� � øPDM�� ELOJLQLQ�� L]OHQLPOHULQ�� |Q\DUJÕQÕQ� YH� ELU�
ELUH\LQ�KHUKDQJL�ELU�E|OJH\OH� LOJLOL� GX\JXVDO�G�ú�QFHOHULQLQ� LIDGHVLGLU� �%DOR÷OX�
YH� %ULQEHUJ�� ������ ����� <LQH� ELU� WDQÕPD� J|UH� � ��U�Q� LPDMÕ�� LPDM�� W�NHWLFLQLQ�
PDQWÕNVDO-duygusaO�G�ú�QFHOHULQL�úHNLOOHQGLUHQ�DOJÕVDO�ELU�IHQRPHQGLU�YH�LPDMÕQ�
KHP�ELOLúVHO�KHP�GX\XúVDO�ELOHúHQOHUL�YDUGÕU��%DOR÷OX�YH�%ULQEHUJ����������¶GHQ�
Dobni ve Zinkhan 1990 ).  

øPDM� NDYUDPÕ�� VDGHFH� DUDúWÕUPDFÕODUÕQ� GH÷LO�� D\QÕ� ]DPDQGD� HQG�VWUL�
X\JXOD\ÕFÕODUÕQÕQ� YH� GHVWLQDV\RQ� SD]DUODPDFÕODUÕQÕQ� GD� \R÷XQ� LOJLVLQL�
oHNPHNWHGLU��<�NVHOHQ�LOJL��DUWDQ�XOXVODUDUDVÕ�WXUL]P�KDUHNHWOHUL\OH�ELUOLNWH�WXULVW�
GHVWLQDV\RQODUÕ�DUDVÕQGDNL� úLGGHWOL� UHNDEHWH�ED÷ODQDELOLU� �%DOR÷OX�YH�0F&OHDU\��
1999:144).������'HVWLQDV\RQ��YH�øPDM�øOLúNLVL 

'HVWLQDV\RQ� LPDMÕ�� ELU� \HUH� LOLúNLQ� ELUH\VHO� DOJÕ� YH� L]OHQLPOHULQ�
E�W�Q�G�U�� %X� NRQXGD� \DSÕODQ� LON� DUDúWÕUPDODU�� GHVWLQDV\RQ� LPDMÕQÕQ� WXULVWLQ�
GHVWLQDV\RQD� LOLúNLQ� EHNOHQWL� YH� GDYUDQÕúODUÕ� �]HULQGH� |QHPOL� ELU� HWNL� \DSWÕ÷ÕQÕ�
J|VWHUPHNWHGLU�� $UDúWÕUPDODr, güçlü ve olumlu bir imaja sahip olan 
GHVWLQDV\RQODUÕQ�� WXULVWOHULQ� NDUDU� YHUPH� V�UHFLQGH� GDKD� ID]OD� WHUFLK� HGLOGL÷LQL�
belirtmektedir (Yurtseven ve Can, 2002:148).  

.LPL� DUDúWÕUPDFÕODUD� J|UH�� GHVWLQDV\RQXQ� VDKLS� ROGX÷X� � QLWHOLNOHU� YH�
turistlerin dini inaQoODUÕQÕQ�� GHVWLQDV\RQ� LPDMÕ� NDSVDPÕQGD� DUDúWÕUÕOPDVÕ� JHUHNLU�
�(FKWQHU�YH�5LWFKLH��������d�QN��KHUKDQJL�ELU�|JH� VDI�GÕúÕ�EÕUDNÕOGÕ÷Õ� WDNWLUGH�
GHVWLQDV\RQ� LPDMÕ�\HWHUVL]�RODUDN�GH÷HUOHQGLULOHFHNWLU��&KRL�YH�'L÷HUOHUL��������
������ %LOLQGL÷L� JLEL�� GHVWLQDV\RQODUÕQ� LPDMODUÕ� JHQHO� RODUDN�� IRQNVL\RQHO� YH�
SVLNRORMLN� |]HOOLNOHU� YH� NHQGLQH� |]J�� HPVDOVL]� QLWHOLNOHUL� DoÕVÕQGDQ� IDUNOÕOÕN�
J|VWHUHFHN�YH�WXUL]P�SL\DVDVÕQGD�UHNDEHW�DYDQWDMÕ�ND]DQDELOHFHNWLU� 
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%LUoRN� \D]DU� E|OJH� LPDMÕ� NDYUDPÕQÕQ� ELOLúVHO� YH� HWNLOL� ELOHúLNOHUini 
YXUJXODPDVÕQD� UD÷PHQ�� (FKWQHU� YH� 5LWFKKLH� ³WXUL]P� KHGHI� LPDMÕ� |Oo�P�Q�Q�
NDSVDPOÕ�LQFHOHQPHVL´�DGOÕ�oDOÕúPDODUÕQGD�LPDM�\DSÕODQGÕUPDQÕQ���LPDMÕQ�DOJÕVDO�
YH�ELOLúVHO�ELOHúHQOHUL\OH� LOJLOL� oDOÕúPDODUOD� VÕQÕUODQGÕUÕOGÕ÷ÕQÕ�RUWD\D�NR\PXúWXU��
Yine Gartner, b|OJH� LPDMODUÕQÕQ� KL\HUDUúLN� RODUDN� ELUELULQH� ED÷OÕ� �o� ELOHúLN�
WDUDIÕQGDQ� JHOLúWLULOGL÷LQL� VDYXQPXú�� ³%LOLúVHO-(WNLQ´�� ³%LOLúVHO-%LOHúLN´� YH�
³øQDQoODUÕQ�YH�ELUH\OHULQ�|]HOOLNOHULQLQ�ELU�WRSODPÕ´�RODUDN�NDYUDPVDOODúWÕUPÕúWÕU��
�%DOR÷OX�YH�%ULQEHUJ���������¶GHn: Gartner 1993). 

'HVWLQDV\RQ� LPDM� oDOÕúPDODUÕQÕQ� WHPHO� YDUVD\ÕPÕ�� GHVWLQDV\RQ� LPDMÕQÕQ�
NLúLOHULQ�VH\DKDWH�NDUDU�YHUPHOHULQGH�|QHPOL�ELU�URO�R\QDGÕ÷Õ�YH�RQODUÕ�HWNLOHGL÷L�
�]HULQH� NXUXOPXúWXU�� .DUDU� YHUPH� DúDPDVÕQGD�� NLúLQLQ� VH\DKDW� NDUDUÕ� LOH� LOJLOL�
tatmin� YH\D� WDWPLQVL]OL÷L� HWNLOL� ELU� IDNW|U� RODUDN� RUWD\D� oÕNPDNWDGÕU�� 6H\DKDW�
NDUDUÕQÕ� HWNLOH\HQ� WDWPLQ� YH� WDWPLQVL]OLNOHU�� GHVWLQDV\RQ� KDNNÕQGDNL� � |QFHGHQ�
HOGH� HGLOPLú� LPDMODUD� YH� GHVWLQDV\RQODUÕQ� NLúLOHULQ� WDWPLQLQH� \|QHOLN� RODUDN�
\DSPÕú� ROGX÷X� IDDOL\HWOHULQ� SHUIRUPDQVÕQD� ED÷OÕ� RODUDN� GH÷LúHFHNWLU� �3LNH��
����������� � 7XUL]P� WDQÕWÕPÕQGD� WXULVWOHULQ� DOJÕOD\ÕúODUÕQÕ� DQODPD�� SD]DUODUÕQ��
EHOLUOHQPHVLQH� YH� D\QÕ� ]DPDQGD� KHGHI� �ONHOHULQ� LPDMÕQÕQ� JHOLúWLULOPHVLQH���
\DUGÕPFÕ�RODFDN��KDWWD�GHVWLQDV\RQXQ�LPDMÕQÕQ�JHOLúWLULlmesi, söz konusu ülkenin 
WXUL]P�KDUHNHWOHULQLQ�FDQODQGÕUÕOPDVÕQÕ� VD÷OD\DFDNWÕU�� �&KRL�YH�'L÷HUOHUL��������
361). 

7XUL]P� GHVWLQDV\RQODUÕ� DUDVÕQGD� UHNDEHWoL� ELU� NRQXP� HOGH� HWPHN��
JHQHOOLNOH�KHGHI�SD]DUODUGDNL�SRWDQVL\HO�WXULVWOHUH�KRúD�JLGHQ�ELU�LPDM�\DUDWPDk 
YH� DNWDUPDNOD� EDúDUÕODELOLU�� <HUHO� YH� XOXVODUDUDVÕ� VHYL\HGH� WXUL]P�
GHVWLQDV\RQODUÕ��oR÷X�NH]�SRWDQVL\HO�VH\DKDWoLOHULQ�NDIDODUÕQGD�ROXúPXú�LPDMGDQ�
GDKD�ID]ODVÕ\OD�UHNDEHW�HGHPH]OHU��%X�QHGHQOH�GHVWLQDV\RQ�SD]DUODPDFÕODUÕ��RODVÕ�
seyahatçileri kendilerine oHNPHN� YH� � RQODUÕQ� LNQD� ROPDVÕQÕ� VD÷ODPDN� DPDFÕ\OD�
KRúD� JLGHQ� ELU� LPDM� ROXúWXUPDN� LoLQ� oRN� E�\�N� SDUD�� ]DPDQ� YH� J�o� KDUFDUODU�
�%DOR÷OX�YH�0F&OHDU\������������ 

*RRGDOO� ������� HWNLQ� LPDM� ROXúXPXQXQ� GHVWLQDV\RQ� SD]DUODPDVÕ�
üzerinde etkili olarak uygulanabilmeVL�LoLQ�ELU�WDNÕP�XQVXUODU�RUWD\D�NR\PXú��EX�
XQVXUODUÕQ� HWNLQ� RODUDN� NXOODQÕOPDVÕ� VRQXFX� GHVWLQDV\RQ� SD]DUODPDVÕQGD� D]� ELU�
oDED\OD�EDúDUÕ�VD÷ODQDFD÷ÕQÕ�YXUJXODPÕúWÕU��%X�HWNLOL�IDNW|UOHUGLQ�HQ�|QHPOLOHUL��
DUDúWÕUPDFÕODU�� LQDQGÕUPD� J�F�� YH� UHNODPGÕU� �%DOR÷Ou ve Mccleary, 
1999:869’dan Goodall 1990 ). 

'HVWLQDV\RQ�LPDM�oDOÕúPDODUÕQÕQ�LOJLOHQGL÷L�ELU�EDúND�NRQX�GD���LNL�WXUL]P�
GHVWLQDV\RQX� DUDVÕQGDNL� J�oO�� YH� ]D\ÕI� \|QOHULQ� RUWD\D� NRQPDVÕGÕU�� %XQXQ�
VD÷OD\DFD÷Õ�\DUDU��UHNDEHW�HGHQ�GHVWLQDV\RQODUÕQ�NHQGLOHULQL�\HQileme ve iyi bir 
LPDM�ROXúWXUPD\D�\|QHOPHOHULQL�VD÷ODPDN�RODFDNWÕU��6H\DKDW�DUDFÕODUÕ�DoÕVÕQGDQ�
LVH�� SRWDQVL\HO�P�úWHULOHULQH� GR÷UX� ELOJL� DNWDUPDVÕ� \DSDELOPHVL� YH� UDNLSOHULQLQ�
WHUFLK� HWWL÷L� GHVWLQDV\RQODUÕQ� ]D\ÕI� \|QOHULQL� ELOPHVL� DoÕVÕQGDQ� � DUWÕ� SXDQ�
kazaQPDVÕGÕU� 
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�����7XU�2SHUDW|UO�÷��YH�6H\DKDW�$FHQWDFÕOÕ÷Õ 
 7XULVWOHULQ� WDWLO� VHoLPLQH� GR÷UXGDQ� HWNL� HGHQ� XQVXUODU� DUDVÕQGD� VH\DKDW�
DUDFÕODUÕ�|QHPOL�ELU�NRQXPD�VDKLSWLU��6H\DKDW�DUDFÕODUÕQÕQ�WXULVWOHULQ�WDWLO�VHoLPL�
YH�GHVWLQDV\RQODUÕQ�DOJÕODQDQ�LPDMÕQD�\DSPÕú�ROGX÷X�HWNLOHUH�JHoPHGHQ�|QFH��WXU�
RSHUDW|UOHUL� YH� VH\DKDW� DFHQWDODUÕ� KDNNÕQGD� JHQHO� ELU� ELOJL� YHUPHN� \HULQGH�
RODFDNWÕU�� 8]PDQODU� 7XU� 2SHUDW|UO�÷�� LOH� 7XU� 7RSWDQFÕOÕ÷Õ� DUDVÕQGD� EHOLUJLQ�
IDUNOÕOÕNODU� ROGX÷XQX� V|\OHPHNWH� YH� EXQODUÕQ� D\UÕ� D\UÕ� LNL� NDYUDP� ROGX÷XQGDQ�
EDKVHWPHNWHGLU�� %X� oDOÕúPDGD� VH\DKDW� DUDFÕODUÕ�� WXU� RSHUDW|UOHUL� YH� VH\DKDW�
DFHQWDODUÕ�RODUDN�HOH�DOÕQPDNWDGÕU�� �������7XU�2SHUDW|UO�÷�  

Tur opeUDW|UOHUL�� WXULVW� LoLQ� KD]ÕU� SDNHW� ELU� WDWLO� �U�Q�Q�� ROXúWXUPDN�
DPDFÕ\OD� GH÷LúLN� KL]PHWOHUL� �NRQDNODPD�� WDúÕPD� YH� H÷OHQFH� YE��� GL÷HU� \DQ�
KL]PHWOHUOH�ELU�DUD\D�JHWLULS��DQODúPDODU�\DSDQ�YH�EX�KL]PHWL�ELU�EURú�U�\DUGÕPÕ�
LOH� WXULVWOHUH� SD]DUOD\DQ� LúOHWPHOHUGLU� �+DFÕR÷OX�� ������ ����� '�Q\D� 7XUL]P�
gUJ�W�� �:72�¶Q�Q� \DSPÕú� ROGX÷X� WDQÕPD� J|UH�� ³7XU� RSHUDW|UOHUL� VH\DKDW� YH�
WXUL]P�WDOHELQLQ�ROXúPDVÕQGDQ�|QFH��XODúÕP��NRQDNODPD�YH�GL÷HU�WXULVWLN��U�QOHUL�
ELUOHúWLUHUHN��JH]LFL�YH�EHOLUOL�ELU�PHUNH]GH�NRQDNODPD�DPDoOÕ�WXrlar düzenleyen 
YH�EX�WXUODUÕ�EHOOL�ELU��FUHW�NDUúÕOÕ÷ÕQGD�VXQDQ�LúOHWPHOHU´�RODUDN�WDQÕPODPDNWDGÕU�
�0ÕVÕUOÕ������������� 
 7XU� RSHUDW|UOHULQLQ� LúOHYOHULQH�� J|UHYOHULQH� YH� IRQNVL\RQODUÕQD� EDNDUDN�
RQODUÕQ�ELU�WRSWDQFÕ�NXUXOXúODU�ROGX÷XQX��V|\OH\HELOLUL]��d�QN��RQODU�ROXúWXUPXú�
ROGXNODUÕ� SDNHWOHUL�� GR÷UXGDQ� \DGD� VH\DKDW� DFHQWDODUÕ� NDQDOÕ\OD� W�NHWLFLOHUH�
VXQPDNWDGÕUODU�� %X� KDOL\OH� �UHWLP� VHNW|U�QGHNL� �UHWLFLOHULQ�� PDPXOOHULQLQ�
WRSWDQFÕOÕ÷ÕQÕ�\DSDQ�LúOHWPHOHUH�EHQ]HPHNWHGLU� 

7XU� RSHUDW|UO�÷�Q�Q� YDUOÕ÷Õ� LNL� WHPHO� ID\GD� VD÷ODPDNWDGÕU�� %XQODUGDQ�
ELULQFLVL�� DU]�NXUXPODUÕQÕQ� NDSDVLWH�NXOODQÕP�RUDQODUÕ� DUWDU� YH� WDQÕWÕP� �UHNODP��
JLGHUOHUL� D]DOÕU�� øNLQFLVL� LVH�� W�NHWLFL� YH� VH\DKDW� DFHQWDODUÕQÕQ� JLGLOHFHN� \HU�
KDNNÕQGD�ELOJL�DOPD�JLGHUOHULQL�D]DOWPDVÕGÕU��$KLSDúDR÷OX������: 25). 
 �������6H\DKDW�$FHQWDFÕOÕ÷Õ�

7XUL]P�HQG�VWULVLQLQ�J�Q�P�]GH�XODúWÕ÷Õ�ER\XW�YH�NDUPDúÕNOÕN��VH\DKDW�
VHNW|U�QH� GH� \DQVÕPÕú� YH� � VH\DKDW� VHNW|U�QGH� \HU� DODQ� DUDFÕ� LúOHWPHOHU� GH�
NDUPDúÕN�\DSÕODU�KDOLQH�JHOPLúOHUGLU�� 

.DSVDPOÕ� ELU� WDQÕPOD� VH\DKDW� DFHQWDVÕQÕ�� \ROFXOXN� \DSPDN� LVWH\HQ�
KHUKDQJL� ELU� NLúLQLQ�� LVWHU� WXULVW�� LVWHU� LúDGDPÕ�� LVWHU� \DOQÕ]FD� \ROFX� ROVXQ��
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\ROFXOX÷XQD� LOLúNLQ� W�P� JHUHNVLQLPOHULQL� NDUúÕOD\DQ� WLFDUL� ELU� NXUXOXú� RODUDN�
LIDGH�HGHELOLUL]��$KLSDúDR÷OX�YH�$UÕNDQ������������� 
 7XUL]P� PHY]XDWÕQGD�� �ONHPL]GH� VH\DKDW� DFHQWDODUÕQ� IDDOL\HWOHULQL�
G�]HQOH\HQ� ��� (\O�O� ����� WDULK� YH� ������ 1R¶OX� 5HVPL� *D]HWHGH� \D\ÕQODQDQ�
�����6D\ÕOÕ�6H\DKDW�$FHQWDODUÕ�YH�6H\DKDW�$FHQWDODUÕ�%LUOL÷L�.DQXQXQXQ�ELULQFL�
PDGGHVLQGH�VH\DKDW�DFHQWDODUÕ�úX�úHNLOGH�WDQÕPODQPDNWDGÕU��³6H\DKDW�DFHQWDODUÕ��
NkU� DPDFÕ\OD� WXULVWOHUH� XODúWÕUPD�� NRQDNODPD�� JH]L�� VSRU� YH� H÷OHQFH� LPNDQODUÕ�
VD÷OD\DQ��RQODUD� WXUL]POH� LOJLOL�ELOJLOHU�YHUHQ��EX�NRQX\D� LOLúNLQ� W�P�KL]PHWOHUL�
J|UHQ�� WXUL]P� HNRQRPLVLQH� YH� JHQHOOLNOH� |GHPHOHU� GHQJHVLQH� NDWNÕGD� EXOXQDn 
WLFDUL�NXUXOXúODUGÕU´��øo|]����������� 
� ����� 6H\DKDW� $UDFÕODUÕQÕQ� �7XU� RSHUDW|UOHUL� YH�
6H\DKDW�DFHQWDODUÕ��'HVWLQDV\RQ�øPDMÕ�h]HULQGHNL�(WNLOHUL 
 TXUL]P�HQG�VWULVLQGH� W�NHWLFLOHULQ��GH÷LúLN�DOWHUQDWLIOHUL�GH÷HUOHQGLUPHN�
ve kendi bütçe ve zevklerine uygun� VHoHQH÷L� EHOLUOHPHN� LoLQ� JHUHNVLQLP�
GX\GX÷X� ELOJLOHUH� XODúPDGD� NXOODQDELOHFHNOHUL� NDQDOODUGDQ� ELU� WDQHVL� GH��
VHoHQHNOHU� DUDVÕQGD� HQ� ID]OD� ELOJL\H� VDKLS� RODQ� VH\DKDW� DFHQWDODUÕGÕU�
�$KLSDúDR÷OX�YH�$UÕNDQ�����������-198).  

Destinasyon seçme sürecinde tur opeUDW|UOHUL�YH�VH\DKDW�DFHQWDODUÕ�KHP�
LPDM� \DUDWÕFÕODUÕ�� KHP� GH� GD÷ÕWÕP� NDQDOODUÕ� JLEL� KL]PHW� YHULUOHU� YH� ELOJL�
ND\QDNODUÕ�LoHULVLQGH�VH\DKDW�HGHQOHULQ�NDUDU�YHUPHOHULQGH�HWNLOL�RODFDN�|QFHOLNOL�
ND\QD÷Õ�WHPVLO�HGHUOHU��<DSÕODQ�$UDúWÕUPDODU�|]HOOLNOH�LON�NH]�seyahat edenlerin 
NHVLQOLNOH�SURIHV\RQHO�ND\QDNODUD� J�YHQGL÷LQL� RUWD\D� NR\PDNWDGÕU� �%DOR÷OX� YH�
0DQJDOR÷OX�� ������ ���� %X� NRQX\OD� LOJLOL� RODUDN� /DZWRQ� YH� 3DJH� ������¶LQ� GH�
V|\OHGL÷L� JLEL� VH\DKDW� DUDFÕODUÕ�� P�úWHULOHU� YH� SRWDQVL\HO� VH\DKDWoLOHULQ� WDWLO�
kararlDUÕQÕ�YHUPH�V�UHFLQGH��WXULVW�oHNLP�PHUNH]OHULQLQ�LPDMODUÕ\OD�LOJLOL�ELOJL�YH�
ILNLU� YHUGL÷LQGHQ� GHVWLQDV\RQ� VHoLPLQGH� |QHPOL� ELU� � XQVXU� RODUDN� NDUúÕPÕ]D�
oÕNPDNWDGÕU�� 'ROD\ÕVÕ\OD� VH\DKDW� DUDFÕODUÕQÕQ� GHVWLQDV\RQODU� KDNNÕQGD� HGLQPLú�
ROGXNODUÕ� LPDM�� WDQÕWÕP� YH� SD]DUODPD� HVQDVÕQGD�P�úWHULOHU� �]HULQGH� |QHPOL� ELU�
HWNL�EÕUDNPDNWDGÕU��%DOR÷OX�YH�0DQJDOR÷OX���������¶GHQ�/DZWRQ�YH�3DJH�������� 
 7XU� RSHUDW|UOHUL�� \HQL� SD]DUODUGDQ� WXULVW� GHVWLQDV\RQODUÕQD� GR÷UX�
ROXúDFDN� XOXVODUDUDVÕ� \|QHOLPOHUGH�� J�oO�� YH� HWNLOL� ELU� URO� R\QDPDNWDGÕU��
:72¶QXQ� WDKPLQOHULQH� J|UH� LVH�� WXU� RSHUDW|UOHUL� WRSODP� XOXVODUDUDVÕ� WXUL]P�
SL\DVDVÕQGD����¶OLN�ELU�SD\D�VDKLSWLU��%X�GD�J|VWHUPHNWHGLU�NL������<ÕOÕ¶QGD�WXU�
RSHUDW|UOHUL� HQ� D]� ���� PLO\RQ� WXULVWLQ� VH\DKDWLQL� RUJDQL]H� HWPLúWLU�� %XQGDQ�
GROD\Õ� ELU� oRN� GHVWLQDV\RQODUÕQ� EDúDUÕVÕ�� SURJUDPODUÕQGD� \DEDQFÕ� WXU� RSHUDW|U��
EXOXQXS� EXOXQPDGÕ÷Õ\OD� GR÷UXGDQ� LOLúNLOLGLU� �&DYOHN�� ��������� ��� 7XU�
RSHUDW|U�Q�Q�� � WXUL]P� GHVWLQDV\RQODUÕ� �]HULQGHNL� NRQWURO��� KDFLP� SODQODPDVÕ��
LPDM�\DUDWPD��GHVWLQDV\RQ�DQODúPDVÕ�� VXQXODQ�JH]L� oHúLGL�� \XUWGÕúÕ�SHUVRQHOLQLQ�
PLOOL\HWOHUL� YH� IL\DW� SROLWLNDVÕ� JLEL� XQVXUODUGDQGÕU�� %X� ROD\� RQODUÕ� NXYYHWOL� ELU�
úHNLOGH�WDOHELQ�KDNLPOHUL�\DSPDNWDGÕU��&DUH\�YH�*RXQWDV������������ 
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 7XU�RSHUDW|UOHUL�YH�VH\DKDW�DFHQWDODUÕ�GHVWLQDV\RQ�SD]DUODPD�oDEDODUÕQGD�
LNL�DoÕGDQ��NULWLN�|QHPH�VDKLSWLUOHU�����3RWDQVL\HO�\ROFXODUD�ELOJL�WHPLQ�HGHUOHU����
'HVWLQDV\RQ� SDNHWOHULQLQ� WDQÕWÕPÕQÕ� \DSDU� YH� JHOLúWLULUOHU�� +HU� LNL� GXUXPGD� WXU�
RSHUDW|UOHUL� YH� VH\DKDW� DFHQWDODUÕ� WDUDIÕQGDQ� ROXúWXUXODQ� GHVWLQDV\RQ� LPDMODUÕ�
turist destinasyonu için büyük önem arz eder.  
 øPDM� ROXúXPX�� ELOJL� DNÕúÕQGDQ� VHoLOHQ� L]OHQLPOHUH� GD\DOÕ� ELU� ]LKLQVHO�
JHOLúPHGLU�� 'HVWLQDV\RQ� LPDMÕ� DoÕVÕQGDQ�� ELOJL� DNÕúÕQÕ� VD÷OD\DQ� ELUoRN� ND\QDN�
EXOXQPDNWDGÕU�� 7XU� RSHUDW|UOHULQLQ� YH� VH\DKDW� DFHQWDODUÕQÕQ� G�úüncelerinden 
ROXúDQ� WHúYLN� HGLFL� ELOJL� ND\QDNODUÕ� GD� EXQODUGDQ� ELULGLU� �<XUWVHYHQ� YH� &DQ��
2002: 149). 
 'HVWLQDV\RQ�G�]H\LQGHNL� WXUL]P�JHOLúPHVL�� E�\�N�|Oo�GH� WXU�RSHUDW|U��
WDUDIÕQGDQ�\�U�W�OPHNWHGLU��%XQXQ�QHGHQL��U�Q�LPDMÕQÕQ�WXU�RSHUDW|U�Q�Q��NHQGL�
ülkesLQGH� \DSPÕú� ROGX÷X� SURPRV\RQ� IDDOL\HWOHULQGHQ� HWNLOHQPHVLGLU� �&DUH\� YH�
Gountas, 1997:430).  Bu konuyla ilgili olarak Asworth ve Goodall, tur 
RSHUDW|UOHULQLQ� X\JXODPÕú� ROGX÷X� SD]DUODPD� VWUDWHMLOHULQLQ�� $NGHQL]�
�ONHOHULQGHNL� EHQ]HU� GHVWLQDV\RQODUÕQ� JHOLúLPLQH� NDWNÕGD� EXOXQGX÷XQX� LIDGH�
HWPLúWLU� �&DUH\� YH� *RXQWDV�� ����������� 1LWHNLP� WXU� RSHUDW|UOHULQLQ� SD]DU�
WUHQGOHULQLQ�EHOLUOHQPHVLQGH�HWNLOL�ROGX÷X�YH�GHVWLQDV\RQODUD�RODQ�WDOHS�G�]H\LQL�
HWNLOHGL÷L�JHUoHNWLU� 
 6H\DKDW� DUDFÕODUÕQGDQ� ED]ÕODUÕ� GD� GHVWLQDV\RQODU� LoLQ� LPDM� ROXúWXUPD�
H÷LOLPL�J|VWHUPHPHNWH�YH�GDKD�oRN�SRWDQVL\HO�]L\DUHWoLOHULQ�DOJÕODGÕNODUÕ�LPDMODU�
GR÷UXOWXVXQGD�KDUHNHW�HWPHNWHGLUOHU��*DUWQHU�YH�%DFKUL� �������JHOLúPHNWH�RODQ�
�ONHOHULQ� GD÷ÕWÕP� VLVWHPLQGH� WXU� RSHUDW|UOHULQLQ� J|UHYOHULQL� YXUJXODPÕú� YH�
EnGHQR]\D¶QÕQ� LPDMODUÕ\OD� LOJLOL� G|N�PDQODU� ROXúWXUPXúWXU�� %XOJXODU� DOJÕODQDQ�
LPDMODUÕQ� WXU� RSHUDW|UOHULQLQ� SDNHW� JHOLúWLUPH� NDUDUODUÕQÕ� HWNLOHGL÷LQL� YH� WXU�
RSHUDW|UOHULQLQ� JHOLúWLUGL÷L� WXU� SDNHWOHULQGH� ROXPOX� LPDM� LoHUHQ� GHVWLQDV\RQODUD�
|QFHOLN� YHULOGL÷LQL� J|VWHUPLúWLU�� <LQH� 5DLPHU� ������� .DQDGD¶OÕ� WXU�
RSHUDW|UOHULQLQ� .DQDGDOÕODUÕQ� VH\DKDWH� oÕNPDODUÕQGDNL� URO�Q�� DUDúWÕUPÕú� YH� WXU�
G�]HQOH\HQOHULQ� NHQGL� �U�QOHULQL� ROXúWXUPDN� \HULQH� SRWDQVL\HO� VH\DKDWoLOHU�
WDUDIÕQGDQ�HGLQLOHQ�LPDMODUÕ�WHUFLK�HWWLNOHULQL�J|UP�úW�U��%DOR÷OX�YH�0DQJDOR÷OX��
1999: 3). 
 'HVWLQDV\RQ� LPDMÕ� LOH� LOJLOL� ELU� WDNÕP� DUDúWÕUPDODU� ELUH\OHULQ�� ]L\DUHW�
HWPHGLNOHUL�YH�KDNNÕQGD�WLFDUL�DPDoOD�GD�ROVD�ELOJL�HGLQPHGLNOHUL�GHVWLQDV\RQODU�
KDNNÕQGD� ELU� LPDMD� VDKLS� ROPDODUÕQD� UD÷PHQ�� GHVWLQDV\RQODUÕ� ]L\DUetlerinin 
DUGÕQGDQ� LPDMODUÕQÕQ�GDKD�JHUoHNoL��NDUPDúÕN�YH� IDUNOÕ�ELU�\DSÕ\D�G|Q�úW�÷�Q��
göstermektedir. Turistlerin bir destinasyonu ilk defa ziyaret ettiklerinde 
HGLQGLNOHUL� LPDMOD�� ELUGHQ� ID]OD� ]L\DUHW� HWWLNOHULQGH� HGLQGLNOHUL� LPDM� DUDVÕQGD�
belirgin farkOÕOÕNODU� ROGX÷X� RUWD\D� NRQPXú�� HQ� J�oO�� LPDM� GH÷LúLNOL÷LQLQ� GH�
GHVWLQDV\RQ� LON� GHID� ]L\DUHW� HGLOLUNHQ� JHUoHNOHúWL÷L� EHOLUWLOPLúWLU� �<XUWVHYHQ� YH�
Can, 2002: 149).�

���$5$ù7,50$1,1�$0$&, 
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 $UDúWÕUPDGD�� DNDGHPLV\HQOHUH� YH� VHNW|U� SURIHV\RQHOOHULQH� \DUGÕPFÕ�
olmak� LoLQ��$NGHQL]�oDQD÷ÕQGDNL�UDNLS�GHVWLQDV\RQODUGDQ�<XQDQLVWDQ��øWDO\D�YH�
0ÕVÕU¶ÕQ� LPDM� DOJÕODPDODUÕ\OD� LOJLOL� RODUDN�� $QNDUD� YH� øVWDQEXO¶GD� IDDOL\HW�
J|VWHUHQ� $� JUXEX� VH\DKDW� DFHQWDODUÕ� �]HULQGH� DPSLULN� ELU� DUDúWÕUPD�
JHUoHNOHúWLULOPLúWLU� ���$5$ù7,50$1,1�g1(0ø  
 /LWHUDW�UH� EDNWÕ÷ÕPÕ]GD� GHVWLQDV\RQ� LPDM� LOLúNLOHUL� YH� DOJÕODQDQ� LPDM�
NRQXODUÕ� �]HULQH� ELUoRN� oDOÕúPD� J|U�OPHNWHGLU�� $NGHQL]� oDQD÷ÕQGD� \HU� DODQ�
�ONHOHULQ�WXULVW�J|QGHUHQ��ONHOHU�WDUDIÕQGDQ�DOJÕODQDQ�LPDMODUÕ��]HULQH�GH�GH÷LúLN�
DUDúWÕUPDODU�\DSÕOPÕúWÕU��)DNDW��UDNLS�ELU�GHVWLQDV\RQGD�\HU�DODQ�VH\DKDW�DUDFÕODUÕ�
WDUDIÕQGDQ� \LQH� D\QÕ� FR÷UDI\DGD� EXOXQDQ� GL÷HU� UDNLSOHULQ� NDUúÕODúWÕUÕOÕS�
GH÷HUOHQGLULOPHVL�SHN�UDVWODQDQ�ELU�GXUXP�GH÷LOGLU��%X�oDOÕúPD��D\QÕ�FR÷UDI\DGD�
\HU� DODQ� GHVWLQDV\RQODUÕQ� \LQH� D\QÕ� FR÷UDI\DGD� EXOXQDQ� EDúND� ELU�
GHVWLQDV\RQGDNL� VH\DKDW� DUDFÕODUÕ� WDUDIÕQGDQ� DOJÕODQDQ� LPDMÕQÕ� RUWD\D�
NR\GX÷XQGDQ� |QHP� DU]� HWPHNWHGLU�� d�QN�� DUDúWÕUPD� NRQXVX� �ONHOHULQ� WXULVWLN�
]HQJLQOLNOHUL�LNOLP�YE��DoÕGDQ�EHQ]HUOLN�J|VWHUPHNWHGLU� 

���$5$ù7,50$1,1�<g17(0ø� �
�����(YUHQ�YH�gUQHNOHP 

 $UDúWÕUPDGD� HYUHQ� RODUDN� øVWDQEXO� YH� $QNDUD¶GD� IDDOL\HW� J|VWHUHQ� $�
JUXEX� VH\DKDW� DFHQWDODUÕ� VHoLOPLúWLU�� 7�UNL\H¶GH� IDDOL\HW� J|VWHUHQ� VH\DKDW�
DFHQWDODUÕQÕQ� oR÷XQXQ�PHUNH]LQLQ� EHOLUWLOHQ� LOOHUGH� EXOXQPDVÕ� HYUHQ� RODUDN� EX�
illerde faaliyet g|VWHUHQ� DFHQWDODUÕ� DOPDPÕ]GD� HWNLOL� ELU� QHGHQ� ROPXúWXU��
gUQHNOHP� VHoLOHFHN� LOOHUGHQ� øVWDQEXO¶GD� ������ $QNDUD¶GD� ���� ROPDN� �]HUH�
WRSODP������DGHW�$�JUXEX�VH\DKDW�DFHQWDVÕ�IDDOL\HW�J|VWHUGL÷LQGHQ�DUDúWÕUPDQÕQ�
HYUHQL������DFHQWDGDQ�ROXúPDNWDGÕU��www.tursab.org.tr ).  
 $UDúWÕUPDFÕODU� |UQHNOHQ� VHoLPLQLQ� EHOLUOHQPHVLQGH� oHúLWOL� IRUP�OOHU�
NXOODQPDNWDGÕU��%X�DUDúWÕUPDGD�|UQHNOHP�VD\ÕVÕQÕQ�EHOLUOHQPHVLQGH�DúD÷ÕGD�\HU�
DODQ�5\DQ¶ÕQ��������IRUP�O�QGHQ�\DUDUODQÕOPÕúWÕU��)RUP�O� 

2

2

Z
Pq1)B-(N

NPq

n
�   

Formülde yer alan semboller; 
Q �gUQHNOHP�VD\ÕVÕQÕ� 
1 �$UDúWÕUPD\D�NRQX�RODQ�WRSOXOX÷X� 
3 �7RSOXOXN�RUDQÕ�YH\D�WDKPLQLQL� 
q= 1-P’i, 
% �.DWODQÕODELOLQLU�KDWD�RUDQÕQÕ�YH 
Z2 �=�VD\ÕVÕ��øVWHQLOHQ�J�YHQ�DUDOÕ÷ÕQGD��QÕ�LIDGH�HWPHNWHGLU� 
N= 1304 
p= 0.5 
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q= 0.5 
B= 0.05 
z= 1.962 � �� �

� � � �� �
� � 357

96.1

5.05.005.011304
5.00.51304

n
2

2

 ��  

 <XNDUÕGD�J|VWHULOGL÷L�JLEL�DUDúWÕUPDGD�X\JXODQPDVÕ�JHUHNHQ�DQNHW�VD\ÕVÕ�
����RODUDN�EHOLUOHQPLú��oHúLWOL�QHGHQOHUGHQ�GROD\Õ��(NVLN��\DQOÕú��DQNHWL�FLGGL\H�
DOPDPD�� ��� DQNHW� GH÷HUOHQGLUPH\H� WDEL� WXWXOPDPÕúWÕU�� 6H\DKDW� DFHQWDODUÕQÕ�
EXOXQGXNODUÕ� E|OJHOHUH� J|UH� SD\ODúDQ� DQNHW|UOHULQ� \DSPÕú� ROGX÷X� DQNHWOHULQ�
WRSODPÕ� VRQXFX� ��� DGHW� DQNHWLQ¶GH� \DQÕWODQPDGÕ÷Õ� RUWD\D� oÕNPÕú�� E|\OHFH� ����
DQNHW�GH÷HUOHQGLUPH\H�DOÕQDUDN�DQDOL]H� WDEL� WXWXOPXúWXU��$QNHWOHULQ�\DQÕWODQPD�
RUDQÕ������¶�RODUDN�JHUoHNOHúPLúWLU� �����$QNHWLQ�+D]ÕUODQPDVÕ 
 $UDúWÕUPD¶GD� ELOJL� WRSODPD� DUDFÕ� RODUDN� NXOODQÕOPÕú� RODQ� VRUX� ND÷ÕGÕ��
%DOR÷OX� YH� 0DQJDOR÷OX� ������¶QXQ� � ³7RXULVP� GHVWLQDWLRQ� LPDJHV� RI� 7XUNH\��
Egypt, Greece and Italy as perceived by US-based tour operators and travel 
DJHQWV´�$%'�PHUNH]OL�WXU�RSHUDW|UOHUL�YH�VH\DKDW�DFHQWDODUÕ�WDUDIÕQGDQ�7�UNL\H��
0ÕVÕU�� <XQDQLVWDQ� YH� øWDO\D¶QÕQ� WXULVWLN� GHVWLQDV\RQ� LPDMÕQÕQ� DOJÕODQPDVÕ�� DGOÕ�
oDOÕúPDVÕQGDQ�GHUOHQHUHN�KD]ÕUODQPÕúWÕU� 
 Ankette; ilk 4  sorX�NDWÕOÕPFÕODUÕQ�GHPRJUDILN�|]HOOLNOHULQL�EHOLUOHPH\H�
\|QHOLN�RODUDN�����VRUX�FHYDSOD\ÕFÕ�VH\DKDW�DFHQWDODUÕQÕQ�DUDúWÕUPD\D�NRQX�RODQ���
�ONHOHUH�WXU�VDWÕS�VDWPDGÕNODUÕQÕ��RUWD\D�NR\DFDN�úHNLOGH�G�]HQOHQPLúWLU�����VRUX�
OLNHUW�|OoH÷LQH�J|UH�KD]ÕUODQPÕú���DGHW�LPDM�XQVXUX�LoHUPHNWH�YH�NDWÕOÕPFÕODUGDQ��
EX�LPDM�XQVXUODUÕ� LoLQ��ONHOHUH��¶GHQ��¶�\H�NDGDU�SXDQ�YHUPHOHUL�LVWHQPHNWHGLU��
��� VRUX�\DSÕ� LWLEDUÕ� LOH���� VRUX\D�EHQ]HPHNWH��NDWÕOÕPFÕODUGDQ�EHOLUWLOHQ����DGHW�
DOJÕOD\ÕFÕ-ELOLúVHO� |Oo�OHUL� �¶GHQ��¶H� NDGDU� SXDQODPDODUÕ� LVWHQPHNWHGLU��$QNHWWH�
\HU� DODQ� ��� VRUX� DoÕN� XoOX� ELU� VRUX� ROXS�� FHYDSOD\ÕFÕODUGDQ� V|]� NRQXVX�
GHVWLQDV\RQODU�LoLQ�DNÕOODUÕQD�JHOHQ�LON���úH\L�\D]PDODUÕ�LVWHQPLúWLU� �����9HULOHULQ�7RSODQPDVÕ 
 9HULOHULQ� � WRSODQPDVÕ� LNL� DúDPDGDQ� ROXúPDNWDGÕU�� 7HRULN� verilerin 
WRSODQPDVÕQGD� OLWHUDW�U� WDUDPDVÕ� \DSÕODUDN� NRQX\OD� LOJLOL� ELOJLOHU� N�W�SKDQHGHQ�
YH� LQWHUQHWWHQ� HOGH� HGLOPLúWLU�� $QNHWOHULQ� X\JXODQPDVÕQGD� LVH� DQNHW�
WHNQLNOHULQGHQ��³NDUúÕOÕNOÕ�J|U�úPH´�WHNQL÷L�NXOODQÕOPÕú�YH�EX�WHNQLN�KDNNÕQGDNL�
gerekli bilgiler DQNHW|UOHUH� NÕVD� ELU� H÷LWLPOH� YHULOPLúWLU� �%Dú�� ������ ��-93).  
$UDúWÕUPDODUGD�NXOODQÕODQ�DQNHW|UOHULQ�H÷LWLP�G�]H\OHULQH�GLNNDW�HGLOHUHN�HQ�D]�
³0HVOHN�<�NVHN�2NXOX´�PH]XQX�RODQODU�WHUFLK�HGLOPLúWLU�� 
 9HULOHULQ� WRSODQPDVÕQGD� NDUúÕODúÕODQ� HQ� |QHPOL� VRUXQ�� � FHYDSOD\ÕFÕODUÕQ�
oHúLWOL� EDKDQHOHUOH� DQNHWH� NDWÕOPDN� LVWHPHPHOHULGLU�� %X� NDWÕOÕPFÕODUGDQ�� VRQUD�
FHYDSODPD\Õ�NDEXO� HGHQOHUH� DQNHW�EÕUDNÕODUDN�X\JXQ�ELU� ]DPDQGD�GROGXUPDODUÕ�
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ULFD�HGLOPLú�YH�EHOLUOL�ELU�V�UH�VRQXQGD�DQNHWOHU�JHUL�DOÕQPÕúWÕU��$\UÕFD��EHOLUWLOHn 
GHVWLQDV\RQODUD� WXU� VDWPD\DQ� VH\DKDW� DFHQWDODUÕQÕQ� DQNHWOHUL� FHYDSODPDN�
LVWHPHPHOHUL�GH��EDúND�ELU�SUREOHP�RODUDN�NDUúÕPÕ]D�oÕNPÕúWÕU� 
 �����9HULOHULQ�$QDOL]L 
 9HULOHU� ELOJLVD\DUD� \�NOHQHUHN� ELU� YHUL� WDEDQÕ� ROXúWXUXOXS� � 6366� IRU�
Windows 11.0 paket prograPÕ�NXOODQÕODUDN�DQDOL]�HGLOPLú��DQDOL]�VRQXFXQGD�HOGH�
HGLOHQ�YHULOHU�\RUXPODQPÕúWÕU�  
 $\UÕFD� \DSÕODQ� E�W�Q� DQDOL]OHUGH� WHVWLQ� DQODPOÕOÕN� G�]H\L���� �3�������
RODUDN� DOÕQPÕúWÕU��$QDOL]� VRQXoODUÕQÕQ� J|VWHULOPHVLQGH� NXOODQÕODQ� WDEORODUGD� \HU�
alan sembollerden;� ³Q gUQHN� VD\ÕVÕ´�� ³;-= Aritmetik ortalama”, “ S=Standart 
VDSPD´�\Õ�LIDGH�HWPHNWHGLU�  �����.XOODQÕODQ�øVWDWLVWLNL�<|QWHPOHU 

$UDúWÕUPDQÕQ�DQDOL]LQGH�NXOODQÕODQ�LVWDWLVWLNL�\|QWHPOHU��)UHNDQV�WDEORVX��
øNL�RUWDODPDQÕQ�IDUNÕ�LoLQ�7�WHVWL��YH�LNLGHQ�ID]OD�JUXEXQ�RUWDODPDVÕQÕQ�IDUNÕ�LoLQ�
$QRYD��9DU\DQV�DQDOL]L��NXOODQÕOPÕúWÕU��� ��� $5$ù7,50$� .21868� '(67ø1$6<21/$5�
+$..,1'$�*(1(/�%ø/*ø/(5 

<XQDQLVWDQ¶ÕQ�G�Q\D�WXUL]P�KDUHNHWOHULQGHQ�DOPÕú�ROGX÷X�SD\�YH�WXUL]P�
YHULOHUL�JHQHO�RODUDN�úXQODUGÕU��www.eot.gr/2/01/eb10025.html��������\ÕOÕ�LWLEDUÕ�
LOH������������WXULVW�VD\ÕVÕ�LOH�G�Q\D�WXUL]P�VÕUDODPDVÕQGD�����VÕUDGD�\HU�DOPDNWD�
JHOHQ� WXULVWOHULQ� E�\�N� oR÷XQOX÷XQX� ������¶L� $YUXSD� �ONHOHUL� ������¶�� $%�
�ONHOHULQGHQ�� ROXúWXUPDNWDGÕU�� hONH\H� JHOHQ� WXULVWOHULQ� �����¶L� XODúÕP� DUDFÕ�
RODUDN� KDYD� \ROODUÕQÕ� WHUFLK� HWPLúOHUGLU�� ����� \ÕOÕ� LWLEDUÕ\OD�� Lo� YH� GÕú� WXULVWOHU�
GDKLO�ROPDN��]HUH�RWHOOHUGH�JHoLULOHQ�JHFHOHPH�VD\ÕVÕ�����������¶GXU��*HFHOHPH�
VD\ÕVÕ������\ÕOÕQD�RUDQOD�������DUWÕú�J|VWHUPLúWLU�� 

Ocak 2002 verilerine göre ülkede yer alan 8209 otelin yatak kapasitesi 
�������� DGHWWLU�� %XQODUÕQ� KDULFLQGH� \HU� DODQ� �������� \DWD÷ÕQ� ������¶L� LNLQFLO�
GHUHFHGHNL� NXUXPODUFD� NDUúÕODQPDNWDGÕU� �'LQL� NXUXPDU�� \�]HU� RWHOOHU� YE��
VXQGX÷X�NRQDNODPD�LPNDQODUÕ�������NDPS�\HUL�LoHULVLQGH��������oDGÕU�YH�����HY�
\HU�DOPDNWDGÕU� 

2WHOOHU��ORNDQWDODU�YH�GL÷HU�\L\HFHN-LoHFHN�LúOHWPHOHULQLQ�\DQÕ�VÕUD�������
DGHW�VH\DKDW�DFHQWDVÕ��RWR�NLUDODPD�VHUYLVOHUL�YH�\DW�LúOHWPHOHUL�GH�\HU�DOPDNWDGÕU� 

Turizmin milli gelire kaWNÕVÕ�����RODUDN�WHVSLW�HGLOPLúWLU�������\ÕOÕQGDNL�
WXUL]P�KDUFDPDODUÕ�WRSODPDODUÕ�������0LO\RQ�'RODU�RODUDN�EHOLUWLOPHNWH��WXUL]P�
VHNW|U�QGHNL� LVWLKGDPÕQ� <XQDQLVWDQ¶ÕQ� WRSODP� LVWLKGDPÕQÕQ� ���¶XQD� XODúWÕ÷Õ��
V|\OHQPHNWHGLU�� %XQODUGDQ� ����¶L� GR÷UXGDQ� LVWLKGDP�� ����¶X� GD� GROD\OÕ�
istihdam olarak nitelendirilmektedir. 

$UDúWÕUPD\D�NRQX�RODQ�GHVWLQDV\RQODUGDQ�øWDO\D¶QÕQ�\DWDN�NDSDVLWHVL�GH�
ROGXNoD�JHOLúPLúWLU��hONHQLQ������\ÕOÕ� LWLEDUÕ� LOH�NRQDNODPD� LúOHWPHVL� VD\ÕVÕ� YH�
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\DWDN� NDSDVLWHVL� DúD÷ÕGD� \HU� DODQ� WDEOR� �� GH� YHULOPLúWLU�
(www.italiantourism.com/systurit.htm ): 

 
�

7DEOR��� øWDO\D¶QÕQ�NRQDNODPD�DU]Õ���������	�
 ������������ ��� ����� ��� ��
 ������� ��� 
 ������ �! 	�"���� #$�%"���	�&��'�� ���
Oteller 33540 1782382 ($)�*$+�,$- )�.&/�0�12(43�5�- 1�6

 2375 1311006 ($)�5�/ 7 - /�8:9�1;-&<=0�- 1�6
 25340 247419 >�?�6A@ B�7 @ CED >�?�6A@ 9;*F- 12GH- I�@ - @ J

 5275 59024 K4@ L�1�6
 3.001 175.045 

Cruise gemiler 43 36.290 
Dini kurumlar 23.254 190.000 
Toplam konaklama 92.828 3.801.166 

øWDO\D¶QÕQ� Lo� WXUL]PGHQ� HOGH� HWWL÷L� JHOLU� �������0LO\RQ�(XUR� YH� turizm 
JHOLUOHULQGHNL� RUDQÕ� ������¶GLU��%XQXQ�\DQÕ� VÕUD� GÕú� WXUL]PGHQ� HOGH� HWWL÷L� JHOLU�
������� 0LO\RQ� (XUR� ROXS�� WRSODP� WXUL]P� JHOLUOHUL� LoLQGHNL� SD\Õ� �����¶D�
XODúPÕúWÕU�� 'HVWLQDV\RQGD� J�QO�N� NLúL� EDúÕQD� KDUFDPD� PLNWDUÕ� GÕúDUGDQ� JHOHQ�
ziyaretçiler için 85 Euro iken iç turistler için bu miktar 65 Euro’dur. 

7XUL]P�KDUFDPDODUÕQD�J|UH� VÕUDODQDQ� LON�����ONH� LoHULVLQGH� øWDO\D������
\ÕOÕQGD� ����� PLO\DU� GRODU�� ����� \ÕOÕQGD� LVH� ����� PLO\DU� GRODUOD� ��VÕUDGD� \HU�
DOPDNWDGÕU��<LQH�D\QÕ�úHNLOGH�VÕUDODQDQ�����ONH�LoLQGH�øWDO\D�JHOLU�SD\ODúÕPÕQGD�
����� \ÕOÕQGD� ����� YH� ����� \ÕOÕQGD� ����� PLO\DU� GRODUOÕN� SD\OD� ��� VÕUDGD� \HU�
DOPDNWDGÕU��www.tursab.org.tr).  
 $NGHQL]�GHVWLQDV\RQODUÕQGDQ�0ÕVÕU¶D�DLW�\ÕOODUD�J|UH�\DWDN�NDSDVLWHVL��
turist sayÕVÕ�YH�HNRQRPLN�YHULOHU�WDEOR���GH�J|VWHULOPLúWLU�www.sesrtcic.org): 
7DEOR����0ÕVÕU¶ÕQ�\ÕOODUD�J|UH�WXUL]P�LVWDWLVWLNOHUL�MEN �A"�OP�;Q%OSR: �; � TPU�U�TVTPU�U%WVT�U�U%XVT�U�U%YVT�U�U�Z[TPU�U�\[T�U�U�]^T�U�U�_[T�U�U�U`W�a�a�a W&a�a�T
K4/ b:c�1�5�d
Kal. Döv. 

Milyon 
Dolar 1804 1247 879 939 1406 1887 2380 1411 2157 - - 

Ot. Yat. 
Say. Miktar 105830 109820124346129039 135640139555150224162162164814 - - 

Turist c&)�5�/ Be/
 Bin 2112 2944 2291 2356 2871 3528 3656 3213 4490 5506 4649

Turizm f$)�6eg;)�*�);- )�6e/ Milyon 
Dolar 225 918 1048 1067 1278 1317 1347 1153 1078 - - 

Turizm 
Gelirleri 

Milyon 
Dolar 2029 2165 1927 2006 2684 3204 3727 2564 3235 4314 - 

  
0ÕVÕU¶ÕQ�RUWDODPD�\DWDN�NDSDVLWHVL������\ÕOÕ�LWLEDUÕ�LOH���������G�U��<LQH�

�ONH\H�JHOHQ�WXULVW�VD\ÕVÕ�����¶GD�����������������\ÕOÕQGD��������������������
\ÕOÕQGD�LVH�����������NLúL�RODUDN�EHOLUOHQPLúWLU� 

0ÕVÕU¶ÕQ�GÕú�WXULVWOHUGHQ�HOGH�HWWL÷L�JHOLU������\ÕOÕ�LWLEDUÕ�LOH������0LO\RQ�
'RODU� RODUDN� WHVSLW� HGLOPLúWLU��hONHQLQ� WXUL]P�KDUFDPDODUÕ� �����\ÕOÕ� � LWLEDUÕ� LOH�
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\DSPÕú�ROGX÷X�KDUFDPD�WXWDUÕ�������0LO\DU�'RODU��7XUL]P�JHOLUOHUL�LVH�����¶GD�
������LNHQ�������\ÕOÕQGD��LVH������0LO\RQ�'RODU�WXUL]P�JHOLUL�HOGH�HGLOPLúWLU� 

�����\ÕOÕQGDNL�WXULVW�VD\ÕVÕQÕQ�D]DOPD�J|VWHUPLú�ROPDVÕQÕQ�QHGHQOHULQGHQ�
ELUL�$%'¶\H� \DSÕODQ� WHU|U� H\OHPOHULQGHQ� ND\QDNODQPDNWDGÕU�� ���(\O�OGH� YXNX�
bulan bu olay bütün dünya turizm ekonomisindeki harekeWOLOL÷LQ� D]DOPDVÕQD�
QHGHQ�ROXúWXU� ���%8/*8/$5�

�����.DWÕOÕPFÕODUÕQ�'HPRJUDILN�g]HOOLNOHULQH�*|UH�
'D÷ÕOÕPODUÕ�

 %X� NÕVÕP� DQNHW� oDOÕúPDVÕQGD� \HU� DODQ� NRQXODUÕQ� ELULQFL� E|O�P�Q��
ROXúWXUDUDN�� |UQHN� RODUDN� VHoLOPLú� VH\DKDW� DFHQWDODUÕQGDQ� DQNHWH� FHYDS� YHUHQ�
NLúLOHULQ��\Dú��WDEOR�����FLQVL\HW��WDEOR�����VHNW|UGH�oDOÕúPD�V�UHOHUL��WDEOR����YH�
J|UHYOHULQH�J|UH�GD÷ÕOÕPÕQÕ��WDEOR����LoHUPHNWHGLU��$QDOL]�HGLOHQ�YHULOHU�WDEORODU�
KDOLQH�JHWLULOHUHN�DúD÷ÕGD�YHULOPLúWLU� 
7DEOR����.DWÕOÕPFÕODUÕQ�\Dú�GD÷ÕOÕPODUÕ 
<Dú�.ULWHUOHUL� Q� ��
20-25 96 41,7 
25-30 70 30,4 
30 ve üzeri 64 27,8 
Toplam 230 100,0 
7DEOR����&HYDSOD\ÕFÕODUÕQ�FLQVL\HWOHULQH�J|UH�GD÷ÕOÕPÕ 
&LQVL\HW� Q� ��
Bay 146 63,5 
Bayan 84 36,5 
Toplam 230 100,0 
7DEOR����.DWÕOÕPFÕODUÕQ�VHNW|UGH�oDOÕúPD�V�UHOHULQH�J|UH�GD÷ÕOÕPÕ 
dDOÕúPD�6�UHVL� Q� ��
0-5 88 38,3 
5-10 82 35,7 
10-15 34 14,8 
15 ve uzer 26 11,3 
Toplam 230 100,0 
7DEOR����.DWÕOÕPFÕODUÕQ�LúOHWPHOHUGHNL�NRQXPODUÕQD�J|UH�GD÷ÕOÕPÕ 
*|UHYOHU� Q� ��
Sahip 16 7,0 
GenelMüd. 28 12,2 
6DWÕú�0�G� 54 23,5 
Paz.Müd. 38 16,5 
6DWÕú�7HP� 72 31,3 
'L÷HU 18 7,8 
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Toplam 226 98,3 
&HYDSVÕ] 4 1,7 
 G. Top. 230 100,0 
 �����7�QNL\H¶GH�)DDOL\HW�*|VWHUHQ�$�*UXEX�6H\DKDW�

$FHQWDODUÕQÕQ� <XQDQLVWDQ�� øWDO\D� YH� 0ÕVÕU¶D� 7XU�
6DWÕS�6DWPDGÕNODUÕQÕQ�'H÷HUOHQGLULOPHVL�

 7DEOR���$QNHW�X\JXODQDQ� VH\DKDW� DFHQWDODUÕQÕQ��DUDúWÕUPD\D�NRQX�
RODQ�GHVWLQDV\RQODUD�WXU�VDWÕS�VDWPDGÕNODUÕQÕQ�GD÷ÕOÕPÕ 

<XQDQLVWDQ� øWDO\D� 0ÕVÕU�&HYDSODU�
Q� �� Q� �� Q� ��

Evet 140 60.9 142 61.7 112 48.7 
+D\ÕU 90 39.1 88 38.3 118 51.3 
Toplam 230 100.0 230 100.0 230 100.0 

<DSÕODQ� DQDOL]OHU� VRQXFXQGD� 7�UNL\H¶GH� IDDOL\HW� J|VWHUHQ� $� *UXEX�
VH\DKDW�DFHQWDODUÕ�HQ�ID]OD�WXU�VDWÕúÕQÕ�������LOH�øWDO\D¶\D�\DSPDNWD��<XQDQLVWDQ�
�����¶OXN� ELU� \�]GH\OH� LNLQFL� VÕUDGD� \HU� DOPDNWDGÕU�� 'HVWLQDV\RQODUGDQ�0ÕVÕU�
ise, %48.7’lik oranla üçüQF��VÕUDGD�\HU�DOPDNWDGÕU��������<XQDQLVWDQ��øWDO\D�YH�0ÕVÕUÕQ�$OJÕODQDQ�

øPDMODUÕQÕQ�<Dú�JUXSODUÕ�)DNW|U��EDNÕPÕQGDQ��
øQFHOHQPHVL��

7DEOR����$OJÕODQDQ�LPDM�XQVXUODUÕQÕQ�\Dú�IDNW|UOHULQH�J|UH�IDUNOÕOÕN�J|VWHULS�
J|VWHUPHGL÷LQLQ�VDSWDQPDVÕ�

<XQDQLVWDQ� øWDO\D� 0ÕVÕU�h PDM�
8QVXU�  

#$��iM �;j�k�
 �&�;� �mlon � p qr� lons� p qt�mlons� p q
20-25 60 4,37 1,55 60 4,67 1,91 54 4,63 1,84 
25-30 44 4,41 1,51 48 4,38 1,51 36 4,06 2,12 

f4u�b
 f4u�bwv%1;L�@ -

 
30 ve üz. 44 4,77 1,39 

1,05 
 

,35 
 

44 5,14 1,40 
2,45 ,08 

44 4,45 1,60 
1,05 ,35 

20-25 58 4,34 1,48 62 4,97 1,31 58 4,72 1,71 
25-30 42 4,14 1,22 46 4,52 1,26 38 4,63 1,61 

K�?�6e);L�)�.
 

Yükselen 

30 ve üz. 48 4,92 1,23 
4,21 ,01 

48 4,83 1,66 
1,33 ,26 

50 4,64 1,53 
,05 ,95 

20-25 56 5,00 1,42 58 5,14 1,69 50 5,28 1,26 
25-30 44 4,18 1,28 46 4,57 1,54 36 3,67 1,62 

Stresli x:)�y�)�7 - )�7 / g;/
 

   30 ve üz. 48 4,17 1,41 

6,21 
 

,00 
 

48 5,38 1,48 
3,25 ,04 

48 4,63 1,12 
15,56 ,00 

20-25 54 4,37 1,88 60 5,67 1,36 50 5,52 1,66 
25-30 42 4,24 1,32 46 4,48 1,57 38 5,00 1,64 

c�/ C�/ g;/
 f41�5&);gP)�.&- /

 
  30 ve üz. 42 4,76 1,49 

1,21 ,30 
42 4,95 1,30 

9,46 ,00 
42 5,43 1,10 

1,40 ,24 

$UDúWÕUPD\D�NRQX�RODQ� GHVWLQDV\RQODU� \Dú� JUXSODUÕ� IDNW|U�� EDNÕPÕQGDQ�
LQFHOHQGL÷LQGH� <XQDQLVWDQ� LoLQ�� ³'XUD÷DQ-Yükselen”, “ Stresli-RahaWODWÕFÕ´��
øWDO\D� LoLQ�� ³6WUHVOL-5DKDWODWÕFÕ´�� ³6ÕNÕFÕ-+H\HFDQOÕ´� YH� � 0ÕVÕU� LoLQ� ³6WUHVOL-
5DKDWODWÕFÕ´�NDWHJRULVLQGH�LVWDWLVWLNVHO�RODUDN��DQODPOÕ�IDUNOÕOÕNODU�EXOXQPXúWXU�� 
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7DEOR����$OJÕOD\ÕFÕ�%LOLúVHO�XQVXUODUÕQ�\Dú�JUXSODUÕQD�J|UH�IDUNOÕOÕN�J|VWHULS�
J|VWHUPHGL÷LQLQ�EHOLUOHQPHVL�

<XQDQLVWDQ� øWDO\D� 0ÕVÕU�$OJÕOD\ÕFÕ�
%LOLúVHO�gO��

<Dú�
*UXSOD�� � l�n[� p qz� l�nV� p qz� l�n[� p q
20-25 843,43 ,96 843,641,094 72 3,33 1,34 
25-30 443,64 1,03 483,67 1,11 38 3,53 1,33 

Parasal v�1;L�1�6A@ .C�)�6Abe/ - / L%/
 30 ve üz. 523,62 1,01 

,87 ,41 
503,56 ,99 

,13 ,87 
54 3,41 ,63 

,34 ,70 

20-25 823,88 ,94 ,98 824,07 ,97 72 4,50 ,80 
25-30 543,85 ,97 584,14 ,90 48 4,04 1,25 

Güzel man. ve v�u�L�);-�{;1�C
 

30 ve üz. 543,85 ,94 
,01  

504,32 ,84 
1,13 ,32 

56 4,46 ,631 
4,19 ,01 

20-25 803,65 ,96 823,46 ,83 74 3,19 1,30 
25-30 563,61 1,21 603,40 1,09 50 3,20 1,40 

G C&- @ *?�5�I�?�.&- ?&L%?
 

30 ve üz. 563,86 ,84 
1,00 ,36 

523,81 ,74 
3,31 ,03 

56 3,54 ,83 
1,55 ,21 

20-25 783,69 ,88 843,90 1,09 68 4,74 ,78 
25-30 563,43 1,09 603,83 1,04 50 4,48 ,86 

GH- I�@ .�{|C�}�- 7 }�6e1;-
çekicilikler  

30 ve üz. 523,69 ,87 
1,50 ,22 

543,96 1,00 
,21 ,80 

58 4,62 ,72 
1,51 ,22 

20-25 823,51 ,99 844,00 ,90 72 3,42 1,17 
25-30 563,50 ,83 603,93 ,93 48 2,88 ,98 

Uygun 
konaklama 
  30 ve üz. 563,71 ,92 

,98 ,37 
544,26 ,75 

2,20 ,11 
58 3,52 ,90 

5,72 ,00 

20-25 823,49 1,17 843,98 ,96 72 2,69 ,94 
25-30 463,26 ,99 523,58 1,19 40 2,80 ,88 

Yerel 
yemekler   
  30 ve üz. 563,64 1,01 

1,56 ,21 
543,96 ,97 

2,73 ,06 
58 3,34 1,19 

6,99 ,00 

20-25 803,68 1,11 783,21 1,21 70 2,57 1,23 
25-30 483,50 ,87 543,85 ,81 44 2,32 ,77 

Kumsal ve su B�+�uP6A- )�6A/
 

  30 ve üz. 563,43 1,36 
,84 ,43 

543,70 1,12 
6,57 ,00 

54 2,78 1,14 
2,11 ,12 

20-25 783,46 1,04 824,12 ,86 70 2,60 ,84 
25-30 523,42 ,93 563,89 1,12 44 2,59 ,84 

,$- 7�5&)�+�/
kalitesi   
  30 ve üz. 563,50 1,06 

,07 ,92 
524,00 1,08 

,87 ,41 
56 2,93 1,00 

2,56 ,08 

20-25 782,77 1,15 783,05 1,11 70 2,91 1,30 
25-30 483,71 1,11 543,74 ,97 46 3,13 1,24 

(4@ b�@ B�1;-
güvenlik   
  30 ve üz. 563,29 ,92 

11,74 ,00 
543,74 ,75 

11,15 ,00 
58 2,93 1,09 

,49 ,60 

20-25 783,82 1,01 824,00 ,91 74 4,86 ,53 
25-30 543,56 1,29 583,83 ,95 50 4,16 1,26 

GH- I�@ .�{|7 )�6e@ y&@
çekicilikler 
  30 ve üz. 563,86 ,79 

1,39 ,25 
523,85 ,77 

,79 ,45 
58 4,69 ,59 

11,42 ,00 

20-25 803,58 1,02 803,38 1,20 70 3,80 1,04 
25-30 543,33 ,86 523,46 1,01 40 3,15 1,02 

Temiz ve ~ u�9;?&- *�)�*F/ b
çevre    30 ve üz. 563,71 ,53 

2,75 0,66
544,00 ,86 

6,00 ,00 
56 3,79 ,73 

7,03 ,00 

20-25 784,23 ,80 844,38 ,79 74 2,70 1,21 
25-30 504,04 1,16 584,10 1,07 44 2,73 1,10 

G 5�@�I�1Pg;1|y�)�5&)�7 /0&1:1;L%- 1�.�g;1
 

30 ve üz. 544,41 ,83 
2,05 ,13 

544,59 ,63 
4,72 ,01 

58 3,10 1,19 
2,14 ,12 

20-25 763,45 ,91 723,81 ,91 66 2,42 1,33 
25-30 503,64 ,74 543,70 ,86 44 2,14 ,76 

Standart hijyen 
ve temizlik 

30 ve üz. 563,54 ,78 
,81 ,44 

543,93 ,94 
,80 ,44 

58 2,83 1,12 
4,78 ,01 

GH- I�@ - @�0�1
20-25 782,69 1,23 3,52 ,03 803,00 1,38 5,91 ,00 70 3,57 ,94 1,56 ,21 
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25-30 563,29 1,37 603,53 1,15 48 3,42 1,04 sevecen 
insanlar  30 ve üz. 563,04 1,30   523,69 1,03 58 3,24 1,17 

7DEOR����<XQDQLVWDQ��øWDO\D�YH�0ÕVÕU¶ÕQ�DOJÕODQDQ�LPDMODUÕ\OD�LOJLOL�olarak 
DOJÕOD\ÕFÕ-ELOLúVHO�|Oo�WOHULQ�\Dú�JUXSODUÕ�IDNW|U��EDNÕPÕQGDQ�LQFHOHQPHVL�VRQXFX�
<XQDQLVWDQ�� ³NLúLVHO� J�YHQOLN´� YH� ³LOJLOL� VHYHFHQ� LQVDQODU´�� øWDO\D�� ³LNOLP�
X\JXQOX÷X´��³NXPVDO�YH�VX�VSRUODUÕ´��³NLúLVHO�J�YHQOLN´��³WHPL]�YH�ER]XOPDPÕú�
çevre”, “ ilgiOL� VHYHFHQ� LQVDQODU��� 0ÕVÕU� LVH�� ³X\JXQ� NRQDNODPD´�� ³\HUHO�
\HPHNOHU´�� ³LOJLQo� WDULKL� oHNLFLOLNOHU´�� ³WHPL]� YH� ER]XOPDPÕú� oHYUH´�� ³VWDQGDUW�
KLM\HQ�YH�WHPL]OLN´�XQVXUODUÕQGD�DQODPOÕ�IDUNOÕOÕNODU�J|VWHUPLúWLU�  ����� <XQDQLVWDQ�� øWDO\D� YH� 0ÕVÕU¶ÕQ� øPDM� gOo�WOHri 
%DNÕPÕQGDQ�&LQVL\HWOHUH�*|UH�øQFHOHQPHVL�  
7DEOR�����øPDM�XQVXUODUÕQÕQ�NDWÕOÕPFÕODUÕQ�FLQVL\HWOHULQH�J|UH�IDUNOÕOÕN�J|VWHULS�J|VWHUPHGL÷LQLQ�EHOLUOHQPHVL #$j������� �e"H��� h "���
 '&� ��� ��� �� ���P�
�o��������� � ��� �$� ��� � ����� � �:��� ��� ���:��� � � � �:��� � �

Bay 96 4,52 1,37 102 4,71 1,36 90 4,27 1,86 
f4u�b

 f4u�bwv%1;L�@ -
 Bayan 52 4,46 1,70 

,22 ,81 
50 4,72 2,18 

-,04 ,96 
44 4,73 1,80 

-1,35 ,17 

Bay 92 4,46 1,30 104 4,62 1,29 92 4,46 1,76 
K�?�6e);L�)�.

 
Yükselen   Bayan 56 4,50 1,46 

-,18 ,85 
52 5,15 1,60 

-2,25 ,02 
54 5,04 1,27 

-2,11 ,36 

Bay 92 4,57 1,49 98 4,90 1,58 86 4,56 1,53 Stresli x:)�y�)�7 - )�7 / g;/
 Bayan 56 4,36 1,32 

,85 ,39 
54 5,30 1,62 

-1,46 ,14 
48 4,71 1,32 

-,56 ,57 

Bay 88 4,59 1,60 100 5,18 1,40 84 5,29 1,37 
c�/ C�/ g;/

 f41�5�1PgP)�.&- /
 Bayan 50 4,20 1,61 

1,37 ,17 
48 4,92 1,67 

1,00 ,31 
46 5,43 1,73 

-,53 ,59 

 7DEOR���¶GD�EHOLUWLOGL÷L�JLEL�<XQDQLVWDQ��FLQVL\HW�IDNW|U�QH�J|UH�DQODPOÕ�
ELU� IUDNOÕOÕN� RUWD\D� NR\PD]NHQ� øWDO\D� YH�0ÕVÕU� ³GXUD÷DQ-yükselen” faktöründe 
DQODPOÕ�IDUNOÕOÕNODU�J|VWHUPLúWLU��
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
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�
7DEOR�����$OJÕOD\ÕFÕ�%LOLúVHO�|Oo�OHULQ�NDWÕOÕPFÕODUÕQ�FLQVL\HWOHULQH�J|UH�
IDUNOÕOÕN�J|VWHULS�J|VWHUPHGL÷LQLQ�EHOLUOHQPHVL 

6|]� NRQXVX� GHVWLQDV\RQODUÕQ� DOJÕODQDQ� LPDMODUÕ\OD� LOJLOL� RODUDN��
DOJÕOD\ÕFÕ-ELOLúVHO� |Oo�WOHU�� FLQVL\HW� IDNW|U�QH� J|UH� LQFHOHQGL÷LQGH�� <XQDQLVWDQ�
³LOJLQo� WDULKL� oHNLFLOLNOHU´� YH� ³WHPL]� YH� ER]XOPDPÕú� oHYUH´�� øWDO\D� ³\HUHO�
\HPHNOHU´��0ÕVÕU� LVH�� ³SDUDVDO�GH÷HULQ�NDUúÕOÕ÷Õ´��³\HUHO�\HPHNOHU´� YH�³NXPVDO�
YH�VX�VSRUODUÕ´�|Oo�WOHULQGH�DQODPOÕ�IDUNOÕOÕNODU�J|VWHUPLúWLU� 

 
 
 
 
 
 �

#4j������� ��"H��� h "���
 '&� ��� ��� ��E� �w� � � � � ���� � � � �=�
  � � �$�

��� � ����� � �:��� �¡� � �:�¢� �¡� ���:��� �£�
Bay 120 3,52 ,944 120 3,68 ,96 110 3,53 1,13 Parasal v�1;L�d;($)�6Ab;d
Bayan 60 3,57 1,09 

-,31 ,75 
62 3,52 1,25 

1,00 ,31 
54 3,15 1,15 

2,00 ,04 

Bay 122 3,90 ,97 120 4,02 ,96 116 4,31 ,99 Güz. man. v�u�L�);-�{;1�C�d
 Bayan 68 3,79 ,90 

,74 ,45 
70 4,40 ,80 

-2,80 ,00 
60 4,47 ,76 

-1,06 ,28 

Bay 122 3,75 1,10 122 3,66 ,94 114 3,33 1,25 
G C&- @ *
uygunlu

L%?
 Bayan 70 3,60 ,84 

1,01 ,31 
72 3,33 ,82 

2,41 ,01 
66 3,24 1,13 

,48 ,62 

Bay 122 3,66 1,02 124 3,81 1,08 ,10 116 4,62 ,78 
GH- I�@ .�{|C�}�- 7Hd
çekicilikler  Bayan 64 3,53 ,79 

,84 ,39 
74 4,05 ,99 

-1,60 
 60 4,63 ,80 

-,10 ,92 

Bay 124 3,58 ,94 124 3,98 ,87 114 3,23 1,11 Uygun 
konaklama Bayan 70 3,54 ,91 

,27 ,78 
74 4,16 ,89 

-1,37 ,17 
64 3,44 ,97 

-1,25 ,21 

Bay 122 3,41 1,01 122 3,64 1,04 112 3,07 ,94 Yerel 
yemekler  Bayan 62 3,61 1,21 

-1,19 ,23 
68 4,26 ,92 

-4,11 ,00 
58 2,69 1,21 

2,25 ,02 

Bay 122 3,49 1,08 120 3,53 1,02 114 2,74 1,13 Kumsal ve B�?FBH+�u�6�- )�6A/
 Bayan 62 3,68 1,23 

-1,04 ,29 
66 3,55 1,26 

-,07 ,94 
54 2,22 ,96 

2,87 ,00 

Bay 122 3,49 1,05 122 3,93 1,02 112 2,71 ,98 
,$- 7�5&)�+�/
kalitesi  Bayan 64 3,41 ,93 

,54 ,58 
68 4,18 ,96 

-1,59 ,11 
58 2,69 ,75 

,16 ,86 

Bay 124 3,21 1,12 122 3,44 1,14 114 2,98 1,18 
(4@ b�@ B�1;-
güvenlik  Bayan 58 3,10 1,16 

,58 ,55 
64 3,47 ,79 

-,16 ,87 
60 2,97 1,28 

,08 ,93 

Bay 120 3,95 ,94 120 3,82 ,88 116 4,66 ,84 
GH- I�@ .�{
tarihi çeki.  Bayan 68 3,41 1,14 

3,47 ,00 
72 4,06 ,88 

-1,80 ,07 
66 4,55 ,89 

,82 ,41 

Bay 124 3,65 ,84 122 3,59 1,00 112 3,70 ,98 Tem. Ve 
Boz.. çev. Bayan 66 3,36 ,88 

2,14 ,03 
64 3,56 1,25 

,16 ,87 
54 3,52 ,96 

1,09 ,27 

Bay 118 4,29 ,88 124 4,40 ,77 ,32 112 2,95 1,25 
G 5�@�I�1Pg;1y�)�5�d;0&1:L�- d

 Bayan 64 4,13 1,00 
1,13 ,25 

72 4,28 ,99 
,98 

 64 2,66 1,05 
1,56 ,12 

Bay 120 3,52 ,809 116 3,88 ,91 112 2,66 1,22 Stand. hij. 
ve temizlik Bayan 62 3,55 ,88 

-,24 ,80 
64 3,69 ,88 

1,36 ,17 
56 2,14 ,96 

2,77 ,00 

Bay 124 2,98 1,31 122 3,46 1,22 116 3,57 1,00 
GH- I�@ - @�0�1
sev. Insan. Bayan 66 2,94 1,31 

,22 ,82 
70 3,17 1,30 

1,52 ,12 
60 3,13 1,09 

2,64 ,00 
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�����$UDúWÕUPD\D�.RQX�2ODQ�'HVWLQDV\RQODUÕQ�
)DUNOÕOÕNODUÕQÕQ�øQFHOHQPHVL�

7DEOR�����$UDúWÕUPD�NRQXVX�GHVWLQDV\RQODUÕQ�LPDM�XQVXUODUÕ�EDNÕPÕQGDQ�
NDUúÕODúWÕUÕOPDVÕ�h �¤��¥|¦4�;��j���
 ���;�¨§$OP�A"� ������'�����
 �&� � lon � p q

Yunanistan 148 4,5000 1,49603 G 7 );- 5
a 152 4,7105 1,67424 

f4u�b
 f4u�bwv%1;L�@ -

 © / Be/ 6
 134 4,4179 1,85285 

1,181 ,308 

Yunanistan 148 4,4730 1,36250 G 7 );- 5&)
 156 4,7949 1,42203 

K�?�6e);L�)�.
 

Yükselen 
   

© / Be/ 6
 146 4,6712 1,61932 

1,845 ,159 

Yunanistan 148 4,4865 1,43089 G 7 );- 5&)
 152 5,0395 1,60662 

Stresli x:)�y�)�7 - )�7 / g;/
 

   
© / Be/ 6

 134 4,6119 1,46082 
5,561 ,004 

Yunanistan 138 4,4493 1,61685 G 7 );- 5&)
 148 5,0946 1,49529 

c�/ C�/ g;/
 f41�5&);gP)�.&- /

 
  

© / Be/ 6
 130 5,3385 1,50737 

12,073 ,000 

<XQDQLVWDQ��øWDO\D�YH�0ÕVÕU¶ÕQ� LPDM�XQVXUODUÕ�DoÕVÕQGDQ�NDUúÕODúWÕUÕOPDVÕ�
sonucu, “ stresli rDKDWODWÕFÕ´�YH�³VÕNÕFÕ�KH\HFDQOÕ´�|Oo�WOHULQGH�DQODPOÕ�IDUNOÕOÕNODU�
J|VWHUGL÷L�J|U�OP�úW�U� 
7DEOR�����$UDúWÕUPD�NRQXVX�GHVWLQDV\RQODUÕQ�DOJÕOD\ÕFÕ�ELOLúVHO�|Oo�OHUH�
J|UH�NDUúÕODúWÕUÕOPDVÕ 
$OJ�%LO�gO� 'HVWLQDV\RQ� Q� ; ª 6� )� 3�

Yunanistan 180 3,5333 ,99384 
øWDO\D 182 3,6264 1,06836 

Parasal v%1;L�1�6e@ .C�)�6ebe/ - / L�/
 0ÕVÕU 164 3,4024 1,14966 

1,898 ,151 

Yunanistan 190 3,8632 ,94964 
øWDO\D 190 4,1579 ,92371 

Güzel man. 0�1:v�u�L�);-
çek 0ÕVÕU 176 4,3636 ,92188 

13,381 ,000 

Yunanistan 192 3,6979 1,01424 
øWDO\D 194 3,5361 ,91121 

G C�- @ *?�5&I�?�.�- ?&L%?
 

0ÕVÕU 180 3,3000 1,20937 
6,749 ,001 

Yunanistan 186 3,6129 ,95331 
øWDO\D 198 3,8990 1,05190 

G - I�@ .�{
kültürel 
çekicilikler  0ÕVÕU 176 4,6250 ,79012 

55,133 ,000 

Yunanistan 194 3,5670 ,93196 
øWDO\D 198 4,0505 ,88270 

Uygun 
konaklama 

0ÕVÕU 178 3,3034 1,06728 
29,546 ,000 

Yunanistan 184 3,4783 1,09123 
øWDO\D 190 3,8632 1,04513 

Yerel 
yemekler 

0ÕVÕU 170 2,9412 1,05867 
33,750 ,000 

Yunanistan 184 3,5543 1,13911  
Kumsal ve øtalya 186 3,5376 1,11558 

43,634 ,000 
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B�?EB�+&u�6A- )�6A/
 

  0ÕVÕU 168 2,5714 1,10833 
Yunanistan 186 3,4624 1,01405 
øWDO\D 190 4,0211 1,00768 

 ,4- 7�5&)�+&/
kalitesi  0ÕVÕU 170 2,7059 ,90787 

81,051 ,000 

Yunanistan 182 3,1758 1,13793 
øWDO\D 186 3,4516 1,03471 

(o@ be@ Be1;-
güvenlik   

0ÕVÕU 174 2,9770 1,21624 
8,030 ,000 

Yunanistan 188 3,7553 1,05147 
øWDO\D 192 3,9063 ,89300 

G - I�@ .�{27 )�6A@ y&@
çekicilikler 
  0ÕVÕU 182 4,6154 ,86388 

43,987 ,000 

Yunanistan 190 3,5474 ,87006 
øWDO\D 186 3,5806 1,09369 

Temiz ve ~ u%9;?&- *F)�*F/ b
çevre    0ÕVÕU 166 3,6386 ,97953 

,385 ,680 

Yunanistan 182 4,2308 ,92929 
øWDO\D 196 4,3571 ,86232 

G 5�@�I%1Pg;1y&)�5&)�7 /�0�11;L%- 1�.�g;1
 0ÕVÕU 176 2,8409 1,18935 

128,435 ,000 

Yunanistan 182 3,5275 ,83223 
øWDO\D 180 3,8111 ,90800 

Standart 
hijyen ve 
temizlik 0ÕVÕU 168 2,4881 1,16325 

88,288 ,000 

Yunanistan 190 2,9684 1,31296 
øWDO\D 192 3,3542 1,26142 

G - I�@ - @&0�1
sevecen 
insanlar 0ÕVÕU 176 3,4205 1,05529 

7,484 ,001 

'HVWLQDV\RQODUÕQ� DOJÕOD\ÕFÕ-ELOLúVHO� |Oo�WOHUH� J|UH� NDUúÕODúWÕUÕOPDVÕ�
VRQXFX� DOJÕODQDQ� LPDMODUÕ� LVH�� ³J�]HO� PDQ]DUD� YH� GR÷DO� oHNLFLOLNOHU´�� ³LNOLP�
X\JXQOX÷X´�� ³LOJLQo� N�OW�UHO� oHNLFLOLNOHU´�� ³X\JXQ� NRQDNODPD´�� ³\HUHO�
\HPHNOHU´�� ³NXPVDO� YH� VX� VSRUODUÕ´�� ³DOW� \DSÕ� NDOLWHVL´�� ³NLúLVHO� J�YHQOLN´��
³LOJLQo� WDULKL� oHNLFLOLNOHU´�� ³JHFH� KD\DWÕ� YH� H÷lence”, “ standart hijyen ve 
WHPL]OLN´��LOJLOL�YH�VHYHFHQ�LQVDQODU´�|Oo�WOHULQGH�IDUNOÕOÕN�J|VWHUPLúWLU� �����$UDúWÕUPD�.RQXVX�'HVWLQDV\RQODUÕQ�$QNHWWH�<HU�

$ODQ�$oÕN�8oOX�6RUXODUD�*|UH�'H÷HUOHQGLULOPHVL�
 $QNHWWH�� DUDúWÕUPD\D� NRQX� RODQ� �ONHOHU� KDNNÕQGD� NDWÕOÕPFÕODUGDQ�
DNÕOODUÕQD�JHOHQ�LON���úH\L�\D]PDODUÕ�LVWHQPLú�YH�YHULOHQ�FHYDSODU�JUXSODQGÕUÕODUDN�
FHYDS�VD\ÕVÕ�|UQHN�VD\ÕVÕQD�E|O�QP�ú�YH�\�]GHOHUL�DOÕQPÕúWÕU���%X�LúOHP�VRQXFX�
LON����\H�JLUHQ�FHYDSODU�DúD÷ÕGD�\HU�DODQ�WDEORODUGD�VÕUD\OD�J|VWHULOPLúWLU� 
7DEOR�����.DWÕOÕPFÕODUÕQ�<XQDQLVWDQ�KDNNÕQGD�VDKLS�ROGX÷X�LPDMODU 
1R� $OJÕODQDQ�øPDM� Q� ��
1 Adalar, deniz ve kumsal 131 56,9 
2 Tarihi ve kültürel çekiciler 108 46,9 
3 *HFH�KD\DWÕ�YH�H÷OHQFH 75 32,6 
4 Türkiye ile olan politik problemleri 63 27,3 
5 Atina 52 22,6 
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6 Selanik 36 15,6 
7 Yemekleri 35 15,2 
7 Spor, basketbol 35 15,2 
8 7�UNL\H¶\H�EHQ]HUOL÷L 32 13,9 
9 'R÷DO�oHNLFLOHU 30 13,0 
10 Sirtaki 28 12,1 
11 .RPúX�YH�\DNÕQ�ELU�GHVWLQDV\RQ 24 10,4 

 
 

7DEOR�����.DWÕOÕPFÕODUÕQ�øWDO\D�KDNNÕQGD�VDKLS�ROGX÷X�LPDMODU�
1R� $OJÕODQDQ�øPDM� Q� ��
1 Spor ve futbol 124 53,9 
2 Tarihi çekiciler 75 32,6 
3 Yemekleri 66 28,6 
4 Pizza Kulesi 60 26,0 
5 Venedik 48 20,8 
6 Roma 47 20,4 
7 Spagetti 40 17,3 
8 *HFH�KD\DWÕ�YH�H÷OHQFH 39 16,9 
9 <DSÕ�N�OW�U�Q�Q�NRUXQPDVÕ 31 13,4 
10 Do÷DO�J�]HOOLNOHU 26 11,3 
11 Mafya-NLúLVHO�J�YHQOLN 23 10,0 
12 6ÕFDN�YH�LOJLOL�LQVDQODU 20 08,6 

 
�
7DEOR�����.DWÕOÕPFÕODUÕQ�0ÕVÕU�KDNNÕQGD�VDKLS�ROGX÷X�LPDMODU 
1R� $OJÕODQDQ�øPDM� Q� ��
1 Piramitler 135 58,6 
2 Tarihi ve kültürel çekiciler 107 46,5 
3 Nil 71 30,8 
4 6ÕFDN 52 22,6 
5 Gizemli 36 15,6 
6 Kum-Çöl 28 12,1 
7 Firavun 27 11,7 
8 )DUNOÕ�\HPHNOHUL 20 08,6 
9 Kahire 20 08,6 
10 6ÕFDN�YH�LOJLOL�LQVDQODU 20 08,6 
11 'R÷DO�oHNLFLOHU 19 08,2 
12 .LúLVHO�J�YHQOLN 16 06,9 
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 6218d 
 Teorik çerçeve, okuyuculara� NRQX� LOH� LOJLOL� ELOJL� YHUPH� DoÕVÕQGDQ�
³GHVWLQDV\RQ�LPDM�NDYUDPÕ´�YH�³GHVWLQDV\RQ�LPDM�LOLúNLVL´´VH\DKDW�DUDFÕODUÕ´��WXU�
RSHUHW|UO�÷�� YH� VH\DKDW� DFHQWDFÕOÕ÷Õ��� ³VH\DKDW� DUDFÕODUÕQÕQ� GHVWLQDV\RQ� LPDMÕ�
�]HULQGHNL�HWNLOHUL´�NRQXODUÕQGD�ELOJLOHU�LoHUPHNWHGLU�� 
 $UDúWÕUPDQÕQ� \|QWHPL�� D\UÕQWÕOÕ� RODUDN� DQODWÕOGÕNWDQ� VRQUD� V|]� NRQXVX�
GHVWLQDV\RQODUÕQ� WXUL]P� LVWDWLVWLNOHULQH� GH÷LQLOHUHN� �ONHOHULQ� JHQHO� GXUXPODUÕ�
RUWD\D�NRQPXúWXU�� 

$UDúWÕUPDQÕQ� EXOJXODU� NÕVPÕQGD� $NGHQL]� oDQD÷ÕQGD� \HU� DODQ� UDNLS�
destinasyonlardan YunaQLVWDQ��øWDO\D�YH�0ÕVÕU¶ÕQ�7�UNL\H¶GH�IDDOL\HW�J|VWHUHQ�$�
*UXEX�VH\DKDW�DFHQWDODUÕ� WDUDIÕQGDQ�DOJÕODQDQ� LPDMODUÕ� LQFHOHPLú�YH�V|]�NRQXVX�
GHVWLQDV\RQODUÕQ� DOJÕODQDQ� LPDMODUÕQGD� DQODPOÕ� IDUNOÕOÕNODU� ROGX÷X� RUWD\D�
NR\PXúWXU��%XQD�J|UH�  

$UDúWÕUPD\D�NRQX�RODQ� GHVWLQDV\RQODU� \Dú� JUXSODUÕ� IDNW|U�� EDNÕPÕQGDQ�
LQFHOHQGL÷LQGH�� <XQDQLVWDQ�� ³'XUD÷DQ-Yükselen”, “ Stresli-5DKDWODWÕFÕ´�� øWDO\D��
“ Stresli-5DKDWODWÕFÕ´�� ³6ÕNÕFÕ-+H\HFDQOÕ´� YH� � 0ÕVÕU�� ³6WUHVOL-5DKDWODWÕFÕ´�
XQVXUODUÕQGD�LVWDWLVWLNVHO�RODUDN��DQODPOÕ�IDUNOÕOÕNODU�J|VWHUPLúWLU� 

7DEOR� �� GD� J|VWHULOGL÷L� JLEL� <XQDQLVWDQ�� øWDO\D� YH� 0ÕVÕU¶ÕQ� DOJÕODQDQ�
LPDMODUÕ\OD� LOJLOL� RODUDN� DOJÕOD\ÕFÕ-ELOLúVHO� |Oo�WOHULQ� \Dú� JUXSODUÕ� IDNW|U��
EDNÕPÕQGDQ� LQFHOHQPHVLQGH�� <XQDQLVWDQ�� ³NLúLVHO� J�YHQOLN´� YH� ³LOJLOL� VHYHFHQ�
LQVDQODU´��øWDO\D��³LNOLP�X\JXQOX÷X´��³NXPVDO�YH�VX�VSRUODUÕ´��³NLúLVHO�J�YHQOLN´��
³WHPL]� YH� ER]XOPDPÕú� oHYUH´�� ³LOJLOL� VHYHFHQ� LQVDQODU��� 0ÕVÕU� LVH�� ³X\JXQ�
NRQDNODPD´��³\HUHO�\HPHNOHU´��³LOJLQo�WDULKL�oHNLFLOLNOHU´��³WHPL]�YH�ER]XOPDPÕú�
çevre”, “ standart hijyen ve temizlLN´� XQVXUODUÕQGD� DQODPOÕ� IDUNOÕOÕNODU�
J|VWHUPLúWLU� 

<XQDQLVWDQ�� FLQVL\HW� IDNW|U�QH� J|UH� LPDM� XQVXUODUÕQÕQ� DOJÕODQPDVÕQGD�
DQODPOÕ� ELU� IUDNOÕOÕN� RUWD\D� NR\PD]NHQ� øWDO\D� YH� 0ÕVÕU� ³GXUD÷DQ-yükselen” 
XQVXUXQGD�DQODPOÕ�IDUNOÕOÕNODU�J|VWHUPLúWLU� 

Tablo 11, söz koQXVX�GHVWLQDV\RQODUÕQ�DOJÕODQDQ�LPDMODUÕ\OD�LOJLOL�RODUDN��
DOJÕOD\ÕFÕ-ELOLúVHO�|Oo�WOHUL�FLQVL\HW�IDNW|U�QH�J|UH�LQFHOHPLú��<XQDQLVWDQ�³LOJLQo�
WDULKL� oHNLFLOLNOHU´� YH� ³WHPL]� YH� ER]XOPDPÕú� oHYUH´� øWDO\D� ³\HUHO� \HPHNOHU´�
0ÕVÕU� LVH�� ³SDUDVDO� GH÷HULQ� NDUúÕOÕ÷Õ”, “ yerel yemekler” ve “ kumsal ve su 
VSRUODUÕ´�|Oo�WOHULQGH�DQODPOÕ�IDUNOÕOÕNODU�J|VWHUPLúWLU� 

<XQDQLVWDQ��øWDO\D�YH�0ÕVÕU���LPDM�XQVXUODUÕ�DoÕVÕQGDQ�NDUúÕODúWÕUÕOGÕ÷ÕQGD�
³VWUHVOL� UDKDWODWÕFÕ´�YH�³VÕNÕFÕ�KH\HFDQOÕ´�|Oo�WOHULQGH�DQODPOÕ�IDUNOÕOÕNODU�RUWD\D�
NR\PXúODUGÕU� 

'HVWLQDV\RQODUÕQ� DOJÕOD\ÕFÕ-ELOLúVHO� |Oo�WOHUH� J|UH� NDUúÕODúWÕUÕOPDVÕ�
VRQXFX� DOJÕODQDQ� LPDMODUÕ� LVH�� ³J�]HO� PDQ]DUD� YH� GR÷DO� oHNLFLOLNOHU´�� ³LNOLP�
X\JXQOX÷X´�� ³LOJLQo� N�OW�UHO� oHNLFLOLNOHU´�� ³X\JXQ� NRQDNODPD´�� ³\HUHO�
yemekler”, “ kumsal ve su VSRUODUÕ´�� ³DOW� \DSÕ� NDOLWHVL´�� ³NLúLVHO� J�YHQOLN´��
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³LOJLQo� WDULKL� oHNLFLOLNOHU´�� ³JHFH� KD\DWÕ� YH� H÷OHQFH´�� ³VWDQGDUW� KLM\HQ� YH�
WHPL]OLN´��LOJLOL�YH�VHYHFHQ�LQVDQODU´�|Oo�WOHULQGH�IDUNOÕOÕN�J|VWHUPLúWLU� 

$UDúWÕUPDQÕQ� VRQ� E|O�P�QGH� DoÕN� XoOX� VRUXODUGDQ� HOGH edilen veriler 
WDEORODU� KDOLQGH� J|VWHULOPLú�� <XQDQLVWDQ�� øWDO\D� YH� 0ÕVÕU¶ÕQ� DOJÕODQDQ� LPDMODUÕ�
FHYDSODPD�RUDQÕQD�J|UH��¶GHQ���¶\H�NDGDU�VÕUDODQPÕúWÕU� 

7DUDIÕPÕ]GDQ� JHUoHNOHúWLULOHQ� DPSLULN� oDOÕúPDQÕQ� EHQ]HU� oDOÕúPDODUOD�
desteklenmesi, elde edilen verileriQ� YH� oÕNDUÕODQ� VRQXoODUÕQ� JHoHUOLOLN� YH�
J�YHQLOLUOLOL÷L�NRQXVXQGD�NDWNÕ�VD÷OD\DFDNWÕU� 
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<|QHWLPL�YH�5HKEHUOL÷LQ�0HVOHN�2ODUDN�6HoLOPHVLQLQ�1HGHQOHUi 
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+$&,2ö/8��1HFGHW���������6H\DKDW�$FHQWDFÕOÕ÷Õ�YH�7XU�2SHUDW|UO�÷���8OXGD÷� 
  hQLYHUVLWHVL�%DVÕPHYL��%XUVD 
ødg=��2UKDQ���������6H\DKDW�$FHQWDODUÕ�YH�7XU�2SHUDW|UO�÷��<|QHWLPL�� 
  $QDWROLD�<D\ÕQFÕOÕN� 
0,6,5/,��øUIDQ����������6H\DKDW�$FHQWDFÕOÕ÷Õ�YH�7XU�2SHUDW|UO�÷���'HWD\� 
  <D\ÕQFÕOÕN��$QNDUD 
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g=(7�
�
8OXVODUDUDVÕ�GHQHWLP�VWDQGDUWODUÕ����GHQHWLP��X\JXODPDODUÕQGD�GHQHWoLOHUH� 

\RO�J|VWHUHQ�YH�X\XOPDVÕ�JHUHNHQ�NXUDOODU�KDNNÕQGD�D\UÕQWÕOÕ�RODUDN�ELOJL�YHUHQ�
VWDQGDUWODUGÕU����� QROX� ³<|QHWLPLQ� $oÕNODPDODUÕ´� VWDQGDUGÕ� GD� EXQODUGDQ�
ELULGLU�%X� VWDQGDUW�� GHQHWLP� oDOÕúPDODUÕ� VÕUDVÕQGD� GHQHWoLQLQ� ILQDQVDO� WDEORODUOD�
LOJLOL� NRQXODUGD� YH\D� EX� WDEORODUÕ� GROD\OÕ� \ROGDQ� HWNLOH\HQ� |QHPOL� KXVXVODUGD�
\|QHWLPGHQ� V|]O�� YH� \D]ÕOÕ� ELOGLULPOHU� DOÕQPDVÕQÕ� |QJ|UPHNWH� YH� EXQODUÕQ�
GHQHWLP� NDQÕWÕ� RODUDN� NXOODQÕOPDVÕQGD�� EHOJHOHQGLULOPHVLQGH� YH�
GH÷HUOHQGLULOPHVLQGH�L]OHQHFHN�\ROX�J|VWHUHUHN��³WDP�DoÕNODPD�PHNWXEX´�|UQH÷L�
YHUPHNWHGLU��6WDQGDUGÕQ�LQFHOHQPHVL�oDOÕúPDQÕQ�NRQXVXQX�ROXúWXUPDNWDGÕU� 

 

$QDKWDU�.HOLPHOHU������8OXVODUDUDVÕ��'HQHWLP��6WDQGDUWODUÕ�����<|QHWLPLQ� 
$oÕNODPDODUÕ� 

�
$%675$&7�
�
International   auditing   standarts   are   standarts  that  give  the detailed  

information about basic rules that must be applied and guite to auditors in 

auditing process. “Management Represantations” number 580 is of the  

standarts. According to this standart auditor must take oral and written notice 

from authorities for the important situations related financial statement also this 

standarts give an exact example of “Management Represantation Letter”, by 
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showing the ways their documentation, evaluation, and using as auditing 

evidence. The examination of standarts is the topic of this study.  

�
.H\ZRUGV�������International   Standarts    on  Auditing  ,     Management  

Representations.  

�
���*ø5øù�
 

'HQHWLP��PHVOH÷LQL���\|QOHQGLUHQ��VWDQGDUWODU��YH��G�]HQOHPHOHU��³��*HQHO��� 
.DEXO�*|UP�ú�'HQHWLP�6WDQGDUWODUÕ´�YH�³'HQHWLP�6WDQGDUWODUÕ´GÕU� 

 

øON��GHID��$PHULNDQ�<HPLQOL�.DPX�0XKDVHEHFLOHUL��$,&3$����WDUDIÕQGDQ�� 
�����YH������\ÕOODUÕQGD�JHOLúWLULOHQ�YH�'HQHWLP�6WDQGDUWODUÕ�.RPLWHVL��$XGLWLQJ�
6WDQGDUWV� %RDUG�� WDUDIÕQGDQ� J|]GHQ� JHoLOHUHN� \HQLGHQ� \D\ÕQODQDQ� JHQHO� NDEXO�
J|UP�ú�GHQHWLP�VWDQGDUWODUÕ�JHQHO�QLWHOLNOL�VWDQGDUWODU�ROXS��NDOLWHOL�ELU�GHQHWLPLQ�
çerçevesini belirler (Kavut, 2000: 18).  

�
� *HQHO� .DEXO� *|UP�ú� 'HQHWLP� 6WDQGDUWODUÕ�� KHU� ELU� |]HO� GHQHWLP�
DQODúPDVÕ� LoLQ� GHQHWoLOHUH� D\UÕQWÕOÕ� RODUDN� \RO� J|VWHUHQ� YH� RQODUD� GHQHWLP�
VÕUDVÕQGD�QHOHU�\DSPDODUÕ��KDQJL�GHQHWLP�LúOHPOHULQH�EDúYXUPDODUÕ�JHUHNWL÷L�JLEL�
KXVXVODUGD� D\UÕQWÕOÕ� ELOJLOHU� YHUHQ� VWDQGDUWODU� GH÷LOGLU�� %X� HNVLNOL÷L� JLGHUHQ� YH�
GHQHWLP� IDDOL\HWLQLQ� oHúLWOL� \|QOHUL\OH� HOH� DOÕQGÕ÷Õ� YH� GHQHWLP� VÕUDVÕQGD� QHOHU�
\DSÕOPDVÕ� JHUHNWL÷LQLQ� D\UÕQWÕOÕ� RODUDN� HOH� DOÕQGÕ÷Õ� UHVPL� \RUXPODPDODU� YH�
DoÕNOD\ÕFÕ� DOW� LONHOHU� LVH� 8OXVODUDUDVÕ� 'HQHWLP� 6WDQGDUWODUÕQGD� \HU�
DOPDNWDGÕU�*�UHGLQ������������ 
 

 8OXVODUDUDVÕ�����'HQHWLP����6WDQGDUWODUÕ�GD��*HQHO�.DEXO�*|UP�ú�'HQHWLP�
6WDQGDUWODUÕ� JLEL� $,&3$¶\D� ED÷OÕ� ELU� NRPLWH� RODQ� 'HQHWLP� 6WDQGDUWODUÕ��
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Kurulu(Auditing SWDQGDUWV� %RDUG�� WDUDIÕQGDQ� \D\ÕPODQPDNWDGÕU� �Carmichael, 

1989: 15).� 
�
 ,)$&� �\HVL� � RODQ� W�P� �ONHOHULQ� X\PD\Õ� WDDKK�W� HWPLú� ROGXNODUÕ� 
8OXVODUDUDVÕ� 6WDQGDUWODUGDQ� ELU� WDQHVL� RODQ� ���� QROX� ³<|QHWLPLQ� $oÕNODPDODUÕ�
6WDQGDUGÕ´QÕQ� D\UÕQWÕOÕ� RODUDN� HOH� DOÕQPDVÕ� EX� oDOÕúPDQÕQ� NRQXVXQX�
ROXúWXUPDNWDGÕU� 
�

���67$1'$5',1�$0$&,�
�
'HQHWoL�LúOHWPH�LoLQGHQ�HOGH�HGLOHQ�ELOJLOHUL�PXKDVHEH�GÕúÕQGD�RQD\ODWÕU��

0XKDVHEH� GÕúÕQGD� RQD\ODWPD� LPNDQÕ� ROPD\DQ� ELOJLOHUL� \|QHWLPGHQ� DOÕU�� %X�
ELOGLULPOHU� GHQHWLP� NDQÕWODUÕQÕQ� |QHPOL� ELU� SDUoDVÕGÕU�� øúWH� EX� XOXVODUDUDVÕ�
GHQHWLP� VWDQGDUGÕQÕQ� DPDFÕ�� \|QHWLPLQ� LEUD]� HWWL÷L� EHOJH� YH� ELOJLOHULQ� GHQHWLP�
NDQÕWÕ� RODUDN� NXOODQÕOPDVÕQGD�� EXQODUÕQ� EHOJHOHQGLULOPHVLQGH� YH�
GH÷HUOHQGLULOPHVLQGH� X\JXODQDQ� LúOHPOHUGH� YH� \|QHWLPLQ� EX� EHOJH� YH� ELOJLOHUL�
vermeyi reddetmesi halinde izlenecek yolu göstermek vH�EX�NRQXGDNL�VWDQGDUGÕ�
ROXúWXUPDNWÕU�� 

�
���67$1'$5',1�8<*8/$10$�$ù$0$/$5,�
 

'HQHWoL�������\|QHWLPGHQ���ILQDQVDO���WDEORODUÕQ��LOJLOL��ILQDQVDO����UDSRUODPD� 
oHUoHYHVLQH�J|UH�GR÷UX�ELU�úHNLOGH�VXQXOPDVÕQGDQ�\|QHWLPLQ�VRUXPOX�ROGX÷XQX�
kabul ettiklerini gösteUHQ� NDQÕWODUÕ� YH� RQD\ODQDQ� ILQDQVDO� WDEORODUÕ�� GHQHWLP�
EDúODPDGDQ� |QFH� � HOGH� HWPHOLGLU�� 'HQHWLPLQ� GHYDPÕ� VÕUDVÕQGD� GD� GHQHWoL��
GHQHWLP�WHNQLNOHULQL�X\JXODPDN�\ROX\OD��\HWHUOL�X\JXQ�GHQHWLP�NDQÕWODUÕQÕ�KLoELU�
]DPDQ� HOGH� HGHPH\HFH÷L� GXUXPODUGD�� ILQDQVDO� WDEOolarla ilgili önemli hususlar 

KDNNÕQGD� \|QHWLPGHQ� \D]ÕOÕ� EHOJHOHU� HOGH� HWPHOLGLU��'ROD\ÕVÕ\OD� EX� VWDQGDUWWDQ�
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GHQHWLPLQ� SODQODQPD� DúDPDVÕQGD� YH� GHQHWLPLQ� GHYDPÕ� DúDPDVÕQGD�
\DUDUODQÕODFDNWÕU�� 
 

���67$1'$57/$�ø/*ø/ø�7h5.ø<(�8<*8/$0$6,�
 

 Türkiye’de denetimle iOJLOL�K�N�POHULQ�EXOXQGX÷X������VD\ÕOÕ�³6HUEHVW�
0XKDVHEHFL�0DOL�0�úDYLUOHU�YH�<HPLQOL�0DOL�0�úDYLUOHU�.DQXQX´�LOH�³6HUPD\H�
3L\DVDVÕQGD� %D÷ÕPVÕ]� 'HQHWLP� +DNNÕQGD� 7HEOL÷´� GH� \|QHWLPLQ� KD]ÕUOD\DUDN�
GHQHWoL\H� VXQDFD÷Õ� WDP� DoÕNODPD�PHNWXEXQD� LOLúNLQ� KXVXVODUD� UDVWODQPDPÕúWÕU��
$QFDN� X\JXODPDGD� P�úWHULGHQ� GR÷UXGDQ� GR÷UX\D� ELOJL� HOGH� HGLOPHVLQGH��
\|QHWLFLOHUOH�J|U�úPHOHU�\DSÕOPDNWDGÕU�� 
 

���67$1'$5',1�$d,./$0$6,��
 

)LQDQVDO� 7DEORODU� øoLQ� <|QHWLPLQ� 6RUXPOXOX÷XQXQ� <|QHWLP�
7DUDIÕQGDQ�.DEXO�(GLOPHVL�
�
)LQDQVDO� WDEORODUÕQ� LOJLOL� ILQDQVDO� UDSRUODPD� oHUoHYHVLQH� J|UH�GR÷UX�ELU�

úHNLOGH� VXQXOPDVÕQGDQ� \|QHWLP� VRUXPOXGXU�� %X� VWDQGDUGD� J|UH�� GHQHWoL�
\|QHWLPGHQ� EX� VRUXPOXOX÷X� NDEXO� HWWLNOHULQL� J|VWHUHQ� NDQÕWODUÕ� YH� RQD\ODQDQ�
ILQDQVDO�WDEORODUÕ�HOGH�HWPHOLGLU�P����� 
 

'HQHWLP�.DQÕWÕ�2ODUDN�<|QHWLPLQ�$oÕNODPDODUÕ�
 

6WDQGDUGD� J|UH�� GHQHWoL� GHQHWLP� WHNQLNOHULQL� X\JXODPDN� \ROX\OD� EDúND�
\HUGHQ�\HWHUOL�X\JXQ�GHQHWLP�NDQÕWODUÕQÕ�WRSOD\DPÕ\RUVD��ILQDQVDO�WDEORODUOD�LOJLOL�
|QHPOL�KXVXVODU�KDNNÕQGD�\|QHWLPGHQ�\D]ÕOÕ�EHOJHOHU�HOGH�HWPHOLGLU�P����  
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'HQHWLPLQ�GHYDPÕ�V�UHVLQFH� LEUD]�HGLOHQ�EX�EHOJHOHU�� � ILQDQVDO� WDEORODU�
LoLQ� |QHPOL� RODQ� KXVXVODUOD� LOJLOL� ROGX÷XQGD�� GHQHWoLQLQ� DúD÷ÕGDNL� KXVXVODUÕ�
\DSPDVÕ�JHUHNHFHNWLU��P����� 

 

D�� (OGH� HGLOHQ� EX� EHOJHOHUH� LOLúNLQ�� NXUXP� LoLQGHNL� YH\D� GÕúÕQGDNL�
kaynaklaUGDQ�GR÷UXOD\ÕFÕ�GHQHWLP�NDQÕWODUÕQÕQ�DUDQPDVÕ� 

 

E�� <|QHWLP� WDUDIÕQGDQ� \DSÕODQ� ELOGLULPOHULQ� �V|]O�� ELOJL� YH� \D]ÕOÕ�
DoÕNODPDODUÕQ��� GL÷HU� ELOGLULPOHUL� GH� NDSVD\DFDN� úHNLOGH�� HOGH� HGLOHQ� GL÷HU�
GHQHWLP�NDQÕWODUÕ\OD�WXWDUOÕ�ROXS�ROPDGÕ÷ÕQÕQ�GH÷HUOHQPHVL� 

 

c) %LOJL\L�YHUHQ�HOHPDQÕQ�EX�ELOJL\L�YHUHFHN�GHUHFHGH�ELOJL\H�VDKLS�ROXS�
ROPDGÕ÷ÕQÕQ�GLNNDWH�DOÕQPDVÕ�� 

 

6WDQGDUW�� \|QHWLP� WDUDIÕQGDQ� \DSÕODQ� EX� ELOGLULPOHULQ� GHQHWLP� NDQÕWÕ�
RODUDN� \HWHUOLOL÷L� NRQXVXQD�� GL÷HU� NDQÕWODUÕQ� \HULQH� JHoLS� JHoHPH\HFH÷L�
konusuna ve dL÷HU� GHQHWLP� NDQÕWODUÕ\OD� oHOLúPHVL� NRQXVXQD� GD� DoÕNOÕN�
JHWLUPLúWLU��%XQD�J|UH�� 

 

<|QHWLP�WDUDIÕQGDQ�\DSÕODQ�ELOGLULPOHU��GHQHWoLQLQ�UDV\RQHO�ELU�ELoLPGH�
HOGH� HWPH\L� EHNOH\HFH÷L� GL÷HU� GHQHWLP� NDQÕWODUÕQÕQ� \HULQH� JHoHPH]�� gUQH÷LQ��
\|QHWLP� WDUDIÕQGDQ� ELU� YDUOÕ÷ÕQ�PDOL\HWL� LoLQ� LEUD]� HGLOHQ� ELU� EHOJH�� GHQHWoLQLQ�
ROD÷DQ�RODUDN�HOGH�HWPH\L�EHNOH\HFH÷L�EX�PDOL\HWOHUH�LOLúNLQ�GHQHWLP�NDQÕWODUÕQÕQ�
yerine geçemez. Denetçi bilançoda önemli etkiye sahip olabilecek hususlarla 

ilgili elde edilmesi beklenen yeterli uygun� GHQHWLP� NDQÕWÕQÕ� HOGH� HWPH\L�
EDúDUDPD]� LVH�� \|QHWLPGHQ� EX� NRQXODUGD� ELOGLULP� DOÕQVD� ELOH�� EX� GHQHWLP�
DODQÕQGD�VÕQÕUODPD�ROXúWXUDFDNWÕU��ù�SKHOL�ROXQDQ�NRQXGD�KHP�LúOHWPH�GÕúÕQGDQ�
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DOÕQDQ� ELOJL� KHP� GH� \|QHWLPLQ� YHUGL÷L� ELOJL� GHQHWoL\L� LNQD� HWPL\RUVD�� GHQHWLm 

NDQÕWÕ�RODUDN�NXOODQÕOPD\DELOLU�P������ 
 

%D]Õ� GXUXPODUGD� \|QHWLP� WDUDIÕQGDQ� LEUD]� HGLOHQOHU�� UDV\RQHO� úHNLOGH�
HOGH� HGLOPHVL� EHNOHQHQ� WHN� EDúÕQD� GHQHWLP� NDQÕWÕ� RODELOLU�� gUQH÷LQ�� \|QHWLPLQ�
|]HO� ELU� \DWÕUÕPÕ� X]XQ� YDGHOL� RODUDN� GH÷HUOHQGLUPHN� DPDFÕ\OD� � � HOGe tutmak 

QL\HWLQGH� ROGX÷XQXQ� GR÷UXODQPDVÕ� LoLQ�� GHQHWoL� GL÷HU� GHQHWLP� NDQÕWODUÕQÕQ�
NXOODQÕOPDVÕQÕ�JHUHNOL�J|UPH\HELOLU�P����� 

 

<|QHWLPLQ� ELOGLULPOHULQLQ� GL÷HU� GHQHWLP� NDQÕWODUÕ\OD� oHOLúNLOL� ROPDVÕ�
GXUXPXQGD� GHQHWoL�� GXUXPODUÕ� \HQLGHQ� LQFHOHPHOL� YH� JHUHNL\RUVD� LúOHWPH�
\|QHWLPLQLQ�GL÷HU�DoÕNODPDODUÕ�LOH�X\XPOX�ROXS�ROPDGÕ÷ÕQÕ�WHVW�HWPHOLGLU��P�������

�
<|QHWLP� 7DUDIÕQGDQ� <DSÕODQ� $oÕNODPDODUÕQ� 'RN�PDQ� +DOLQH�
*HWLULOPHVL��
�
%LU�WDP�DoÕNODPD�PHNWXEX�\|QHWLPLQ�V|]O��DoÕNODPDODUÕQD�J|UH�GDKD�L\L�

GHQHWLP� NDQÕWÕGÕU�� %|\OHFH� V|]O�� NDQÕWODU� GR÷UXODQPÕú� ROPDNWDGÕU�� $\UÕFD�
GHQHWoL� YH� \|QHWLP� DUDVÕQGDNL� \DQOÕú� DQODPD� LKWLPDOL�� V|]O�� LIDGHOHULQ� \|QHWLP�
WDUDIÕQGDQ�\D]ÕOÕ�RODUDN�RQD\ODQPDVÕ\OD�D]DODFDNWÕU�� 

 

6WDQGDUWWD� \|QHWLPGHQ� \D]ÕOÕ� RODUDN� DOÕQDQ� EHOJHOHU� úHNOLQGHNL� YH\D�
yöQHWLP� LOH� V|]O�� J|U�úPHOHULQ� ELU� |]HWL� úHNOLQGHNL� \|QHWLPLQ� LEUD]� HWWL÷L�
NDQÕWODUÕQ��oDOÕúPD�ND÷ÕWODUÕQD�GDKLO�HGLOPHVL�LVWHQPHNWHGLU�P��������� 

 

6WDQGDUW� WDP� DoÕNODPD� PHNWXEXQXQ� QHUHOHUGHQ� DOÕQDELOHFH÷LQL� GH�
EHOLUWPLúWLU�P�������%XQD�J|UH� 
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D��'R÷UXGDQ�GR÷UX\D�\|QHWLPGHQ�DOÕQDELOLU� 
 

E�� <|QHWLPLQ� LEUD]� HWWL÷L�� \|QHWLP� WDUDIÕQGDQ� RQD\ODQDQ� YH� NDEXO�
HGLOHQOHUGHQ�GHQHWoLQLQ�DQODGÕNODUÕQÕQ�|]HWOHQGL÷L�ELU�\D]Õ�\|QHWLPGHQ�DOÕQDELOLU� 

 

c) Yönetim kurulu, denetim kurulu protokolleri veya benzer birimlerin 

RWXUXPODUÕQÕQ� NRQX\OD� LOJLOL� SURWRNROOHUL� YH\D� PDOL� WDEORODUÕQ� LP]DOÕ�
NRS\DODUÕQGDQ�DOÕQDELOLU�� 

 

<|QHWLP�7DP�$oÕNODPD�0HNWXEXQXQ�7HPHO�8QVXUODUÕ�
 

6WDQGDUWWD�\|QHWLP�WDP�DoÕNODPD�PHNWXEXQXQ�WHPHO�XQVXUODUÕ�úX�úHNLOGH�
RUWD\D�NRQXOPXúWXU�� 

�
Mektup denHWoL\H�KLWDEHQ�\D]ÕODFDNWÕU��P������� 
 

0HNWXS� X\JXQ� WDULKOL� RODFDNWÕU�� <|QHWLP� WDP� DoÕNODPD� PHNWXEXQXQ�
JHQHOOLNOH� GHQHWLP� UDSRUX� WDULKLQGHQ� |QFH� ROPDVÕ� EHNOHQLU�� )DNDW� ED]Õ�
GXUXPODUGD�� JHUHNLUVH� |]HO� LúOHPOHU� YH\D� ROD\ODUOD� LOJLOL� D\UÕ� ELU� WDP� DoÕNODPD�
mekWXEX�� GHQHWLPLQ� GHYDPÕ� VÕUDVÕQGD� YH\D� GHQHWLP� UDSRUXQXQ� WDVGLN� UDSRUX�
tarihinden sonraki bir tarihte de elde edilebilir(m.13). 

  

<|QHWLPLQ�LNUDU�PHNWXEX�JHQHOOLNOH�úLUNHWLQ�ELULQFL�GHUHFHGH��VRUXPOXVX�
olan ve kurumun finansal yönünü en iyi bilen yönetim kuUXOX��\HOHUL�WDUDIÕQGDQ�
LP]DODQDFDNWÕU��*HQHOOLNOH�NÕGHPOL�LGDUL�PHPXU�YH�NÕGHPOL�ILQDQVPDQ�PHPXUX���
%D]Õ� GXUXPODUGD� GHQHWoL� \|QHWLPLQ� GL÷HU� �\HOHULQGHQ� WDP� DoÕNODPD� PHNWXEX�
HOGH� HWPH\L� LVWH\HELOLU�� gUQH÷LQ�� GHQHWoL� \|QHWLP� NXUXOX�� RUWDNODU� NXUXOX� YH�
önemlL�NRPLWHOHULQ�WRSODQWÕ�WXWDQDNODUÕQÕQ�HNVLNVL]�ROGX÷X�KDNNÕQGD�\D]ÕOPÕú�ELU��
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WDP�DoÕNODPD�PHNWXEXQX��E|\OH�UDSRUODUÕQ�VDNODQPDVÕQGDQ�VRUXPOX�RODQ�NLúLGHQ�
elde etmeyi isteyebilir(m14).   

 

<|QHWLPLQ� 7DP� $oÕNODPD� 0HNWXEXQX� 9HUPH\L� 5HGGHWPHVL� +DOLQGH�
ø]OHQHFHN�<RO��
�
6WDQGDUGD�J|UH�\|QHWLPLQ�WDP�DoÕNODPD�PHNWXEXQX�YHUPH\L�UHGGHWPHVL�

KDOLQGH�L]OHQHFHN�\RO�úX�úHNLOGHGLU��P������ 
 

<|QHWLPLQ�GHQHWoLQLQ� JHUHNOL�ROGX÷XQX�G�ú�QG�÷��ELU� EHOJH� YH� ELOJL\L�
VD÷ODPD\Õ� UHGGHWPHVL� GXUXPX�� GHQHWLPLQ� DODQÕQÕ� GDUDOWDFD÷ÕQGDQ�GHQHWoL� úDUWOÕ�
ELU�GHQHWLP�J|U�ú��YHUHELOLU�YH\D�J|U�ú�ELOGLUPHNWHQ�NDoÕQÕU��%|\OH�GXUXPODUGD�
GHQHWoL�� GHQHWLPLQ� \DSÕOPDVÕ� VÕUDVÕQGD� \|QHWLP� WDUDIÕQGDQ� LEUD]� HGLOHQ� GL÷HU�
EHOJH� YH� ELOJLOHULQ� J�YHQLOLUOL÷LQL� GH÷HUOHQGLUHFHN� YH� UHGGHGLOHQOHUOH� LOJLOL� RODQ�
GL÷HU� EHOJHOHULQ� GHQHWoL� UDSRUX� �]HULQGHNL� KHUKDQJL� ELU� HWNLVL� ROXS� ROPDGÕ÷ÕQÕ�
GLNNDWH�DODFDN�YH�J|U�ú�Q��EXQD�J|UH�ROXúWXUDFDNWÕU� 

 

<|QHWLPGHQ� DOÕQDQ� ELU� PHNWXED� YH\D� \|QHWLPH� YHULOHQ� ELU� GR÷UXODPD�
PHNWXEXQD� GDKLO� RODELOHFHN� NRQXODU�� EX� XOXVODUDUDVÕ� VWDQGDUGÕQ� HN� NÕVPÕQGDNL�
³<|QHWLPLQ� 7DP� $oÕNODPD� 0HNWXEX� gUQH÷L´QGH� \HU� DOPDNWDGÕU�� 9HULOHQ� EX�
|UQHN�PHNWXS�DúD÷ÕGDNL�JLELGLU� 

 

�.XUXPXQ�$QWHWOL�%DúOÕ÷Õ� 
 

(Denetçi’ye)       (Tarih) 

 

%X� LNUDU� PHNWXEX�� ILQDQVDO� WDEORODUÕQ� ��� $UDOÕN� ��;�� WDULKL� LWLEDUL\OH�
$%&� ùLUNHWLQLQ� ILQDQVDO� GXUXPXQX�� IDDOL\HW� VRQXoODUÕQÕ� YH� QDNLW� DNÕúODUÕQÕQ�
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J|U�Q�P�Q��VRQD�HUHQ�\ÕO�LoLQ��������������¶H�J|UH��NRQX�LOH�LOJLOL�ILQDQVDO�UDSRUODPD�
oHUoHYHVL�J|VWHULOHFHN��GR÷UX�YH�JHUoHN�ELU�úHNLOGH�\DQVÕWÕS�\DQVÕWPDGÕ÷Õ��YH\D�
W�P� |QHPOL� KXVXVODUÕ\OD� GR÷UX� ELU� úHNLOGH� J|VWHULS� J|VWHUPHGL÷L�� J|U�ú�Q�Q�
DoÕNODQPDVÕ� DPDFÕ\OD�� ��� $UDOÕN� WDULKL� LWLEDUL\OH� � VRQD� HUHQ� \ÕOD� DLW� $%&�
úLUNHWLQLQ�ILQDQVDO�WDEORODUÕQÕQ�GHQHWOHQPHVL�LOH�LOJLOL�RODUDN�VD÷ODQPÕúWÕU�� 

 

Biz  ................’e göre (konu ile ilgili finansal raporlama çerçevesi 

J|VWHULOHFHN�� ILQDQVDO� WDEORODUÕQ� GR÷UX� ELU� úHNLOGH� VXQXOPDVÕQÕQ� EL]LP�
VRUXPOXOX÷XPX]�ROGX÷XQX�NDEXO�HGL\RUX]�� 

 

%L]� DúD÷ÕGD� EHOLUWLOHQ� KXVXVODUÕ� VDPLPL� ELOJL� YH� DU]XODUÕPÕ]OD�
DoÕNODGÕ÷ÕPÕ]Õ�GR÷UXOX\RUX]�� 

 

Burada belirtilen hususlar úLUNHW� LOH� LOJLOLGLU�� %X� KXVXVODU� DúD÷ÕGDNLOHUL�
içermektedir.  

 

* Muhasebe ve iç kontrol sisteminde önemli rolleri olan veya finansal 

WDEORODU� �]HULQGH� |QHPOL� HWNL\H� VDKLS� \|QHWLP� YH\D� SHUVRQHOLQ� NDUÕúWÕ÷Õ�
G�]HQVL]OLNOHU�EXOXQPDPDNWDGÕU�� 

 

* Biz size bütün muhasebe defterlerini, destekleyici belgeleri ve tüm 

\|QHWLP�NXUXOX�YH�RUWDNODU�NXUXOX�WRSODQWÕ�WXWDQDNODUÕQÕ��\DQL����PDUW���;�¶GHQ�
���H\O�O���;�¶H�NDGDUNLOHUL��NXOODQÕODELOLU�RODUDN�VXQPDNWD\Õ]�� 

 

�øOJLOL�WDUDIODUÕQ�EHOLUOHQPHVLQH�LOLúNLQ�E�W�Q�ELOJLOHr verildi. 

 

� )LQDQVDO� WDEORODU� |QHPOL� \DQOÕú� EH\DQODUÕ� LoHUPH]� IDNDW� DWODPDODUÕ�
içerir. 
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�ùLUNHW��X\XOPDPDVÕ�KDOLQGH�ILQDQVDO�WDEORODUGD�|QHPOL�HWNL�\DSDELOHFHN�
V|]OHúPHVHO� G�]HQOHPHOHUH� E�W�Q� DoÕGDQ� X\PXúWXU�� 8\XOPDPDVÕ� GXUXPXQGD�
finansal tablolarda önemli etki yapabilecek yetki düzenlemelerinin 

gerektirdiklerine uyumsuzluk yoktur.   

  

�$úD÷ÕGD�EHOLUWLOHQ�KXVXVODU�XVXO�QH�X\JXQ�ELU�úHNLOGH�ND\GHGLOPLúWLU�YH�
ILQDQVDO�WDEORODUGD�EXQODU�KDNNÕQGD�\HWHUOL�DoÕNODPDODU�\DSÕOPÕúWÕU�� 

 

D��øOJLOL�WDUDIODU�LOH�WLFDUL�LúOHPOHU�YH�EX�LúOHPOHU�VRQXFX�PH\GDQD�JHOHQ�
E�W�Q�ERUo�YH\D�DODFDN�WXWDUODUÕ�� 

 

E��6DWÕúODUGDQ�YH�VDWÕQ�DOPD�WDDKK�WOHULQGHQ�GR÷DQ�ND\ÕSODU�� 
 

F��'DKD�|QFH�VDWÕOPÕú�EXOXQDQ�YDUOÕNODUÕQ�JHUL� VDWÕQ�DOPDODUÕQÕ�|QJ|UHQ�
DQODúPDODU�YH�RSVL\RQODUÕ� 

 

d) TeminaW�RODUDN�UHKLQH�YHULOPLú�NÕ\PHWOHU 
 

� )LQDQVDO� WDEORODUGD� \HU� DODQ� YDUOÕNODU� YH� ERUoODUÕQ� VÕQÕIODQGÕUÕOPDVÕQÕ�
YH\D�GHIWHU�GH÷HULQL�|QHPOL�RODUDN�GH÷LúWLUHELOHFHN�SODQ�YH\D�QL\HWLPL]�\RNWXU�� 

 

� 6WRNODUÕQ� DúÕUÕ� GH÷HUOHQPHVLQH� YH\D� GH÷HULQLQ� G�úPHVLQH� VHEHS�
RODELOHFHN�YH\D��U�Q�oHúLGLPL]L�WHUNHWPH\H�LOLúNLQ�SODQÕPÕ]�\RNWXU�YH�ELODQoRGD�
QHW� JHUoHNOHúHELOLU� GH÷HUL� DúDQ� PLNWDUGD� J|VWHULOHQ� KHUKDQJL� ELU� VWRN� GXUXPX�
yoktur.  
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� ùLUNHW� YDUOÕNODUÕ� X\JXQ� ELU� úHNLOGH� VÕQÕIODQGÕUÕOPÕúWÕU� YH� úLUNHWLQ�
YDUOÕNODUÕ� �]HULQGH� LSRWHN� YH\D� WDDKK�W� \RNWXU� �ILQDQVDO� WDEORODUÕQ� ;� QRWXQGD�
DoÕNODQDQODU�KDULo�ROPDN��]HUH� 

 

�+HP�DVÕO�KHPGH�úDUWD�ED÷OÕ�ERUoODUÕPÕ]Õ�X\JXQ�ELU� úHNLOGH�DoÕNODGÕN��
9H� GH� �o�QF�� WDUDIODUD� YHUGL÷LPL]� E�W�Q� JDUDQWLOHUL� ILQDQVDO� WDEORODUÕQ� ;�
QRWXQGD�DoÕNODGÕN�� 

 

�)LQDQVDO�WDEORODUÕQ�;�QRWXQGD�DoÕNODQDQ���������GÕúÕQGD��G|QHP�VRQXQGDQ�
VRQUD�PH\GDQD�JHOHQ��ILQDQVDO�WDEORODUGD�G�]HOWLOPHVL�YH\D�DoÕNODQPDVÕ�JHUHNHQ�
veya notlara ilave edilmesi gereken herhangi bir olay yoktur.  

 

� ;<=� úLUNHWL� WDUDIÕQGDQ� ��������������� LGGLDVÕ�� ILQDQVDO� WDEORODUGD� G�]HQOL�
olarak meydana gelen XXX’in toplam özetinin içinde gösterildi. Dava konusu 

RODQ�EDúND�LGGLD�\RNWXU�YH\D�PDUX]�NDOÕQPDVÕ�EHNOHQPHPHNWHGLU�� 
 

�1DNLW� YH\D� \DWÕUÕP� KHVDSODUÕ\OD� LOJLOL� UHVPL� YH� JD\UL� UHVPL� WD]PLQDW�
ödemeVL�DQODúPDODUÕ�\RNWXU��)LQDQVDO�WDEORODUGD�;�QRWXQGD�DoÕNODQDQODU�GÕúÕQGD��
EL]LP�\DSWÕ÷ÕPÕ]�NUHGL�DQODúPDODUÕQÕQ�GL÷HU�úHNOLGH�\RNWXU�� 

 

� )LQDQVDO� WDEORODUGD� KLVVH� VHQHWOHULQL� VDWÕQ� DOPD� RSVL\RQODUÕQÕ� YH�
DQODúPDODUÕQÕ� YH� RSVL\RQ�� ZDUDQW� YH� GL÷HU� DUDoODU� LoLQ� D\UÕODQ� DQD� VHUPD\H\L�
G�]HQOL�RODUDN�ND\GHWWLN�YH�DoÕNODGÕN�� 

 

.ÕGHPOL�øGDUL�0HPXU 

.ÕGHPOL�)LQDQVPDQ�0HPXUX� 
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���6218d�9(�g1(5ø/(5�
�
%X� VWDQGDUW� GHQHWoLQLQ� P�úWHUL� LúOHWPHQLQ� \|QHWLPLQGHQ� \D]ÕOÕ� ELU�

GR÷UXOXN� ELOGLULPL� PHNWXEX� DOPDVÕQÕ� |QJ|UPHNWHGLU�� %X� bildirimler denetim 

NDQÕWODUÕQÕQ� |QHPOL� ELU� SDUoDVÕQÕ� ROXúWXUPDNWDGÕU�� %X� \D]ÕOÕ� ELOGLULPOHULQ�
DOÕQPDVÕQÕQ� DPDFÕ�� V|]O�� NDQÕWODUÕQ� GR÷UXODQPDVÕQÕQ� VD÷ODQPDVÕ� YH� GHQHWoLQLQ�
GHQHWLP�WHNQLNOHUL�X\JXODPDN�\ROX\OD�KLoELU�]DPDQ�HOGH�HGHPH\HFH÷L�ELOJLOHUH�
LOLúNLQ�GHQHWLP�NDQÕWODUÕQÕQ�HOGH�HGLOPHVLGLU�� 

 

6RQXo� RODUDN� NDOLWHOL� ELU� GHQHWLPLQ� VD÷ODQPDVÕ� LoLQ� EX� VWDQGDUGÕQ�
�ONHPL]�NRúXOODUÕQD�X\DUODQDUDN�KD\DWD�JHoLULOPHVL�JHUHNPHNWHGLU� 

�
�
�
�
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7HEOL÷L� 

 



 1 

<$3�øù/(7�'(95(7�02'(/ø¶1'(�
6(50$<('(1�'2ö$1�.85�)$5./$5,1,1�9(5*ø�
ø67ø61$6,��9(�7(.'h=(1�+(6$3�3/$1,1$�*g5(�

08+$6(%(/(ù7ø5ø/0(6ø�
�����������������������������������������������������������������������������������<DNXS�$.3,1$5 � �
g=(7�
.DPX� KL]PHWOHULQLQ��<ø'�0RGHOL� oHUoHYHVLQGH� |]HO� VHNW|U� DUDFÕOÕ÷Õ\OD�

\HULQH�JHWLULOPHVL�LoLQ��LPWL\D]OÕ� �úLUNHWOHULQ�NXUXOPDVÕ�LOJLOL�NDQXQODU�JHUH÷LGLU��
hONHPL]GH� VD\ÕVÕ� D]� RODQ� EX� W�U� úLUNHWOHULQ� ELUoRN� \|Q�Q�Q�NODVLN� úLUNHWOHUGHQ�
IDUNOÕ� ROPDVÕQÕQ� \DQÕ� VÕUD�� <ø'� 0RGHOL¶QLQ� NDUPDúÕN� ELU� \DSÕGD� ROPDVÕ�
nedeniyle, vergi hXNXNX�YH�PXKDVHEH�JLEL�NRQXODUGD�NDQXQODUÕPÕ]GD�ID]ODFD�ELU�
G�]HQOHPH� EXOXQPDPDNWDGÕU�� <DVDO� G�]HQOHPHOHULQ� WDP� DQODPÕ\OD�
\DSÕODPDPDVÕ�<ø'�0RGHOL¶QGH�ELU�oRN�KXNXNL�NRQXGD�WDUWÕúPDODU�\DUDWPDNWDGÕU� 

<ø'�0RGHOL¶QGH��\DEDQFÕ� VHUPD\HQLQ��ONHPL]H�JHOPHVLQL� WHúYLN�HWPHN�
DPDFÕ\OD�� VHUPD\H� RODUDN� NRQXODQ� \DEDQFÕ� SDUDODUÕQ� G|QHP� VRQODUÕQGD�
GH÷HUOHPHVLQGH� PH\GDQD� JHOHQ� NXU� IDUNODUÕ� LoLQ� ����� VD\ÕOÕ� .DQXQ� LOH� ELU�
G�]HQOHPH�\DSÕOPÕúWÕU�� 

$QDKWDU�.HOLPHOHU���Yap-øúOHW�'HYUHW��<ø'��0RGHOL��NXU�IDUNÕ 
7+(� 7$;� (;(037ø21� 2)� 7+(� (;&+$1*(� 5$7(�

'ø))(5(1&(6� )520� 7+(� &$3ø7$/� $7� 7+(� BUILD-OPERATE-

TRANSFER 02'(/� $1'� $&&2817ø1*� $&&25'ø1*� 72� 81ø)250�
$&&2817ø1*�6<67(0  

$%675$&7�
The establishment of privileged companies to provide public services is 

a requirement of concerned lows. In addition to the small number of such 

                                                
* Arú�*|U�, Gazi Üniversitesi Sosyal Bilimler Enstitüsü, Muhasebe-Finansman A.B.D 
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companies in existence, the complexity if the BOT Model swells as lack of 

necessary clauses in our tax law and accounting produces. The lack of legal 

procedures brings up quite many legal controversies concerning the BOT Model.  

As an incentive for the foreign capital, an arrangement is made with the 

code 4369 for the adjustment of exchange rate at the end of privilege period.     

.H\� :RUGV�� Build-Operate-Transfer (BOT) Model, difference of 

exchange 

*ø5øù�
hONHPL]GH�� NDPX� ND\QDNODUÕQGDQ� \DWÕUÕPODUD� D\UÕODQ� SD\ÕQ� JLGHUHN�

D]DOPDVÕ�� EXQXQOD� ELUOLNWH� DUWDQ� |Oo�GH� NDOLWHOL� YH� E�\�N� DOW\DSÕ� \DWÕUÕPODUÕQD�
LKWL\DFÕQ�EXOXQPDVÕ�QHGHQOHUL\OH��<ø'�0RGHOL��NDPX�ILQDQVPDQ�VÕNÕQWÕVÕQÕQ�ELU�
sonucu� RODUDN� RUWD\D� oÕNPÕú� YH� \HWHUOL� G�]H\GH� ND\QDN� D\UÕODPD\DQ� SHN� oRN�
DOW\DSÕ�SURMHOHULQLQ�X\JXODQPDVÕQÕ�J�QGHPH�JHWLUPLúWLU� 

Modelin NDUPDúÕN�\DSÕVÕ\OD�X]XQ�ELU� V�UHo�JHUHNWLUPHVL, idare hukuku, 

ticaret hukuku, medeni hukuk, vergi hukuku ve muhasebe gibi konularda 

NDQXQODUÕPÕ]GD� ID]ODFD�ELU�G�]HQOHPH�EXOXQPDPDNWDGÕU� Yasal düzenlemelerin 

WDP� DQODPÕ\OD� \DSÕODPDPDVÕ� YH\D� \DSÕOPDVÕQD� UD÷PHQ� \HWHUOL� ROPDPDVÕ� YH�
X\JXODPDGDNL�IDUNOÕOÕNODU, <ø'�0RGHOL�projeOHULQH�\DWÕUÕP�\DSPDN�LVWH\HQ�\Hrli 
YH�YH\D� \DEDQFÕ� \DWÕUÕPFÕODUÕQ� NDUúÕODúWÕ÷Õ� YH\D� NDUúÕODúDFD÷Õ� sorunlar olarak 

ortaya oÕNPDNWDGÕU�� �
��� <$3�øù/(7�'(95(7� 02'(/ø¶1'(� 257$.� *ø5øùø0�

ùø5.(7ø�.858/0$6,�
<ø' 0RGHOL��DOW\DSÕ�\DWÕUÕPODUÕQÕQ�JHUoHNOHúWLULOPHVLQGH��GÕú�finansman 

VD÷ODPD\Õ� YH� |]HO� NHVLPH� DoÕOPD\Õ� DPDoOD\DQ bir proje finansman modelidir. 

0RGHO�GDKD�]L\DGH��Lo�ILQDQVPDQ�ND\QDNODUÕQÕQ�\HWHUVL]�NDOGÕ÷Õ��GROD\ÕVÕ\OD��ONH�
\DWÕUÕP� LKWL\DoODUÕQÕ� NDUúÕOD\DPD\DFDN� ELU� GXUXPD� JHOPLú� RODQ� D]� JHOLúPLú�
�ONHOHUGH�� JHUHNOL� DOW\DSÕ� \DWÕUÕPODUÕQÕQ� JHUoHNOHúWLULOHPHPH� ULVNL� NDUúÕVÕQGD��
|]HO� VHNW|U� YH� XOXVODUDUDVÕ� NXUXOXúODUGDQ� VD÷ODQDFDN� ND\QDNODUÕQ� NXOODQÕODUDN��
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LKWL\Do� GX\XODQ� \DWÕUÕPODUÕQ� JHUoHNOHúWLULOPHVLQH� LPNDQ� VD÷ODPDN� LoLQ�
JHOLúWLULOPLúWLU�� %X�PRGHO� \DUGÕPÕ\OD� �ONHGH� HOHNWULN� VDQWUDOOHUL�� EDUDMODU�� KDYD�
DODQODUÕ�� RWR\ROODU�� \HUDOWÕ�PHWURODUÕ�� OLPDQODU�� GR÷DO� JD]� YH� SHWURO ERUX�KDWODUÕ��
LoPH� YH� NXOODQPD� VX\X�� DUÕWPD� WHVLVOHUL� JLEL� E�\�N� oDSOÕ� \DWÕUÕP� SURMHOHULQLQ�
JHUoHNOHúWLULOPHVL� DPDoODQPDNWDGÕU�� �6H\LGR÷OX, 1994:����� 7LSLN� ELU� <ø'�
DOW\DSÕ�SURMHVLQGH��|]HO�ELU�úLUNHW�ELU�SURMH\L�\DSDU��\DWÕUÕP�EHGHOLQL�JHUL�DOPD\D�
\HWHFHN�NDGDU�ELU�G|QHP�LoLQ�LúOHWLU�YH�GHYOHWH�GHYUHGHU���$XJHQEOÕFN ve Custer, 

1990:1)   

<ø'�0RGHOL
QGH�JHQHO�RODUDN�LNL�WDUDI�YDUGÕU��%XQODUGDQ�ELULQFLVL��WHVLVLQ�
YH\D� LúLQ� \DSÕOPDVÕQÕ� LVWH\HQ� NDPX� NHVLPL�� LNLQFLVL� LVH� WHVLVL� YH\D� LúL� \DSDQ�
2UWDN�*LULúLP�ùLUNHWL��2*ù�¶GLU�� 

0RGHOLQ� HQ� |QHPOL� WDUDIÕ� NDPX� NHVLPLGLU�� %X� NHVLP�� HY� VDKLEL� �ONH�
K�N�PHWL� YH� SURMH� VRUXPOXVX� NDPX� NXUXOXúX� ROPDN� �]HUH� LNL\H� D\UÕODELOLU��
0RGHO� oHUoHYHVLQGH� K�N�PHW�� EX� SURMH\H� LOLúNLQ� LúOHPOHUL� \�U�WPHN� YH�
P�]DNHUHOHUL� VRQXoODQGÕUPDN� LoLQ�� LOJLOL� NDPX� NXUXP� YH� NXUXOXúXQD� JHUHNOL�
L]QLQ� YHULOPHVL� YH� PHY]XDWD� LOLúNLQ� LúOHPOHULQ� VRQXoODQGÕUÕOPDVÕ� LOH� J|UHYOL�
ROPDNWDGÕU�� �Ersönmez,1995:��� 3URMH� VRUXPOXVX� NDPX� NXUXOXúX� LVH projeyi 

JHUoHNOHúWLUPH�NRQXVXQGD�WHPHO�V|]OHúPH�RODQ�X\JXODPD�V|]OHúPHVLQL�2*ù�LOH�
LP]DOD\DQ�NDPX�NXUXOXúXQX� LIDGH� HWPHNWHGLU��.XUXODFDN� WHVLVWH� �UHWLOHFHN�PDO�
YH\D� KL]PHWL� �DOÕFÕVÕQÕQ� GHYOHW� ROPDVÕ� GXUXPXQGD�� VDWÕQDODFDN� YH\D� WHVLVL�
GHYUDODFDN�RODQ�NXUXOXú�GD�EX�LOJLOL�LGDUedir. 

2*ù� LVH�� SURMH\L� JHUoHNOHúWLUPHN� LVWH\HQ� \HUOL� YH� \DEDQFÕ� ILUPDODUÕQ�
NXUDFD÷Õ��JHUHNOL�J|U�OPHVL�KDOLQGH�SURMH�VRUXPOXVX��ONH�K�N�PHWLQLQ�GH� LOJLOL�
NDPX�NXUXOXúX�DUDFÕOÕ÷Õ\OD����
D�NDGDU�ELU�SD\OD�RUWDN�RODELOHFH÷L�YH�HY�VDKLEL�
�ONH�NDQXQODUÕQD�J|UH�NXUXODFDN�VHUPD\H�úLUNHWLQL�LIDGH�HWPHNWHGLU� 

2*ù� �ONHPL]� KXNXN� PHY]XDWÕQGD� \DSÕODQ� LúLQ� |]HOOL÷L� J|]� |Q�QGH�
EXOXQGXUXODUDN� LPWL\D]OÕ� úLUNHWOHU� NDSVDPÕQGD� HOH� DOÕQPDNWDGÕU�� øPWL\D]OÕ�
úLUNHWOHU;� VHUPD\H�� NkU�� KDVDU� YH� ]DUDUÕ� NHQGLlerine ait olmak üzere belirli bir 
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NDPX�KL]PHWLQLQ�NXUXOPDVÕ�YH\D�LúOHWLOPHVLQL�X]XQ�V�UHOL�LGDUL�ELU�V|]OHúPH�LOH�
\�NOHQHQ� YH� KL]PHWLQ� NXUXOPDVÕ�� LúOHWLOPHVL� YH� \�U�W�OPHVL� DoÕVÕQGDQ� LGDUHQLQ�
denetim ve gözetiminde bulunan, özel KXNXN�NLúLOHUL�WDUDIÕQGDQ�NXUXODQ�úLUNHWOHU�
olarak tDQÕPODnabilir. (*�QHú�� 2000:7) hONHPL]GH� <ø'� 0RGHOL¶QL� G�]HQOH\HQ�
kanun maddelerinde, LPWL\D]OÕ� úLUNHW� \HULQH� ³J|UHYOL� úLUNHW´� LIDGHVL�
NXOODQÕOPDNWDGÕU� 

�����ùLUNHWLQ�6�UHVL�
<ø'�0RGHOL�SURMHOHUL�NDSVDPÕQGD�V|]OHúPH�V�UHOHUL��\DWÕUÕP�YH�LúOHWPH�

G|QHPL� úHNOLQGH� ELU� D\UÕPD� WDEL� ROPDNWDGÕU�� 0�FELU� VHEHSOHUH� ED÷OÕ� V�UH�
X]DWÕPODUÕ�KDULo�ROPDN��]HUH�ELU�V|]OHúPH�V�UHVL�EHOLUWLOPHNWHGLU. gUQH÷LQ,���\ÕOÕ�
\DWÕUÕP, ���\ÕOÕ�LúOHWPH�ROPDN��]HUH�WRSODP����\ÕO�JLEL�� 

ùLUNHWLQ� V�UHVLQLQ� V|]OHúPH� V�UHVL� LOH� VÕQÕUODQGÕUÕOPDVÕ� YH\D� V�UHVL]�
ROPDVÕ� NRQXVX� PHY]XDWÕPÕ]GD� WDP� RODUDN� DoÕNODQPDPÕúWÕU�� <ø'� 0RGHOL¶QGH��
idareye bedelsiz olarak devredilecek V|]NRQXVX� úLUNHW� WDUDIÕQGDQ� \DSÕODQ ve 

LúOHWLOHQ� WHVLV� ROGX÷XQGDQ�� LúOHWPHQLQ� V�UHNOLOL÷L� NDYUDPÕ� JHUH÷LQFH�� úLUNHWLQ�
süresiz kurulmDVÕ� GDKD� X\JXQ� RODFDNWÕU�� 'L÷HU� ELU� LIDGH\OH�� úLUNHWLQ� IDDOL\HWL�
WHVLVH� ED÷OÕ� ROPDPDNWD�� WHVLV� GHYLU� HGLOVH� ELOH� úLUNHW� IDDOL\HWLQH� GHYDP�
edebilmektedir. 

�����ùLUNHWLQ�6HUPD\HVL�
7LFDUHW� +XNXNX¶QGD� RUWDNODUÕQ� LúWLUDN� KLVVHOHULQLQ� WRSODPÕ� úLUNHWLQ�

sermayesinL� ROXúWXUPDNWDGÕU�� ùLUNHW� NXUXOXUNHQ� RUWDNODU� WDUDIÕQGDQ� LúOHWPH\H�
tahsis edilen LúOHWPHOHULQ� DQD� V|]OHúPHOHULQGH�\HU� DODQ� YH� WLFDUHW� VLFLOLQH� WHVFLO�
edilen LúWLUDN�WXWDUODUÕQÕQ�WRSODPÕ,�úLUNHW�VHUPD\HVLGLU� 

ùLUNHW� NXUXOXUNHQ� HVDV� VHUPD\HQLQ� úLUNHWLQ� PDO� YDUOÕ÷ÕQD� HúLW� ROPDVÕ�
JHQHO� ELU� NXUDO� ROPDVÕQD� UD÷PHQ�� IDDOL\HWH� JHoLOGLNWHQ� VRQUD� EXQXQ� GHYDPÕ�
P�PN�Q� GH÷LOGLU�� ùLUNHW� IDDOL\HWH� JHoWLNWHQ� VRQUD�� oDOÕúPD� VRQXoODUÕQD� J|UH�
VHUPD\H�D]DOPDNWD�YH\D�oR÷DOPDNWDGÕU��%X�GXUXP�EDúDUÕOÕ�ELU�LúOHWPH�LoLQ�OHKWH��



 5 

EDúDUÕVÕ]�ELU� LúOHWPH�LoLQ� LVH�DOH\KWH�VRQXo�YHUPHNWHGLU� (.Õ]ÕORW ve Eyüpgiller, 

2000: 640) 

7LFDUL� LúOHWPH\H� VHUPD\H� RODUDN� NRQXODELOHFHN� GH÷HUOHU� 77.¶QÕQ� �����
PDGGHVLQGH� VD\ÕOPDNWDGÕU�� %X� PDGGH� JHUH÷LQFH� NDQXQGD� DNVLQH� ELU� K�N�P�
ROPDGÕNoD�WLFDUHW�úLUNHWOHULQH�VHUPD\H�RODUDN�úX�W�U�NÕ\PHWOHU�NRQXODELOLU� 

��3DUD��DODFDN��NÕ\PHWOL�HYUDN�YH�PHQNXO mallar, 

�� øPWL\D]� YH� LKWLUD� EHUDWODUÕ� YH� DOkPHWL� IDULND� UXKVDWQDPHOHUL� JLEL� VÕQDL�
haklar, 

� Her nevi gayrimenkuller 

��0HQNXO�YH�JD\ULPHQNXOODUÕQ�ID\GDODQPD�YH�NXOODQÕP�KDNODUÕ� 
��ùDKVL�HPHN� 
� Ticari itibar, 

��7LFDUL�LúOHWPHOHU� 
�� 7HOLI� KDNODUÕ�� PDGHQ� UXKVDWQDPHOHUL� JLEL� LNWLVDGL� GH÷HUL� RODQ� VDLU�

haklar. 

����� VD\ÕOÕ�.DQXQ¶D1� J|UH�NXUXODFDN� úLUNHW� DQRQLP� úLUNHW�RODFD÷ÕQGDQ��
DQRQLP� úLUNHWOHUGH�� RUWDNODU� SD\ODUÕ� NDUúÕOÕ÷ÕQGD para, mal veya para ile ifade 

HGLOHELOHFHN� YH� GHYUHGLOHELOHFHN� LNWLVDGL� YDUOÕNODUÕ� VHUPD\H� RODUDN� NR\DELOLUOHU��
2UWDNODU� WDDKK�W� HWWLNOHUL� SD\ODUÕ� NDUúÕOÕ÷ÕQGD,� PDGGL� YH� JD\UL� PDGGL� GH÷HUOHU�
NR\DELOLUOHU�� $QFDN�� NDQXQHQ� GHYLU� ROXQDPD\DQ� KDNODUÕ� VHUPD\H� ROarak 

NR\DPD]ODU��<LQH��DQRQLP�úLUNHWOHUGH��GL÷HU�úLUNHWOHUGH�ROGX÷X�JLEL�VHUPD\HQLQ�
SDUD�RODUDN�|GHQPHVL� WDDKK�W� HGLOPLúVH�EX�SD\ÕQ��ONH�SDUDVÕ� LOH� LIDGH�HGLOPHVL�
gerekmektedir. (dDOGD÷, 1999: 212) 

<ø'� 0RGHOL¶QGH� NXUXODFDN� úLUNHWLQ� VHUPD\HVL� NRQXVXQGD� PHY]uatta 

��������� VD\ÕOÕ� %..�� PDG���, \DWÕUÕP� WXWDUÕQÕQ� HQ� D]� ���¶VLQLQ� úLUNHW�
|]ND\QDNODUÕQGDQ�NDUúÕODQDFD÷ÕQD�GDLU�PDGGH�\HU�DOPDNWDGÕU� Fakat mevzuatta, 

                                                
1 %D]Õ� <DWÕUÕP� YH� +L]PHWOHULQ� <DS-øúOHW-'HYUHW� 0RGHOL� dHUoHYHVLQGH� <DSWÕUÕOPDVÕ�
+DNNÕQGD�.DQXQ. (����������WDULK�YH�������VD\ÕOÕ�5HVPL�*D]HWH) 
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sermayenin QLWHOL÷L� �D\QL�� QDNGL� YE��� NRQXVXQGD� KHUKDQJL� bir belirleme 

\DSÕOPDPÕúWÕU�� 
��� 2*ù� 7$5$),1'$1� � .218/$1� 6(50$<(� ø/(� ø/*ø/ø�

<$3,/$1�<$6$/�'h=(1/(0( 

<ø'� 0RGHOL� NDSVDPÕQGD� VHUPD\H� RODUDN� NRQXODQ� \DEDQFÕ� SDUDODUÕQ��
G|QHP� VRQUDODUÕQGD� LúOHWPH\H� GDKLO� LNWLVDGL� NÕ\PHW� RODUDN� 0DOL\H� %DNDQOÕ÷Õ�
WDUDIÕQGDQ� EHOLUOHQHQ� NXUODUD� J|UH� GH÷HUOHPHVLQLQ� \DSÕOPDVÕ� LúOemi, konulan 

SDUDQÕQ� G|YL]� FLQVLQGHQ� PLNWDUÕQÕQ� GH÷LúPHPHVLQH� UD÷PHQ�� ILNWLI bir kâr 

ROXúXPXQD�\RO�DoPDNWDGÕU��Model projelerinde,�\DWÕUÕP�V�UHVLQLQ�X]XQ�ROPDVÕ�YH�
sermaye olarak taahhüt edilen WXWDUÕQ� $%'� GRODUÕ� FLQVLQGHQ� J|UHYOL� úLUNHWçe 

NRQXOPDVÕ� QHGHQLyle, \DWÕUÕP� G|QHPLQGH� KHUKDQJL� ELU� IDDOL\HWWH�
EXOXQXOPDPDVÕQD�UD÷PHQ�NXU�IDUNÕ�JHOLUOHULQLQ�GR÷PDVÕ��\DWÕUÕPFÕODUÕQ�HN�YHUJL�
\�N�QH�NDWODQPDODUÕQD�neden olmDNWDGÕr. Döviz olarak getirilen bu sermayenin 

NXU� IDUNÕQÕQ�gelir olarak GLNNDWH�DOÕQPDVÕ�gerek yabaQFÕ�\DWÕUÕPFÕODUÕQ, gerekse 

\DEDQFÕ� \DWÕUÕPFÕODUOD� RUWDN� ROPD\Õ� DPDoOD\DQ� \HUOL� úLUNHWOHULQ, model 

oHUoHYHVLQGH� \DSÕODFDN� \DWÕUÕPODUD� RODQ� LOJLVLQL� D]DOWan nedenlerden biri 

ROPXúWXU�� %X� GXUXP�� \DEDQFÕ� VHUPD\HQLQ� �ONHPL]H� JHOPHVLQde FD\GÕUÕFÕ� ELU�
XQVXU� ROXúWXUPDNWDGÕU� (Ak ve Aykutlu, 1998:50) O\VD� NL� <ø'� 0RGHOL¶QLQ 

VDYXQXODQ� HQ� |QHPOL� \DUDUODUÕQGDQ� ELULsi, PRGHO� oHUoHYHVLQGH� ROXúWXUXOacak 

\DEDQFÕ� RUWDNODU� VD\HVLQGH \DWÕUÕP� \DSÕODFDN� �ONH\H� \DEDQFÕ� VHUPD\H� JLULúLQL�
DUWÕUPDN YH�LOHUL�WHNQRORML�WUDQVIHUL�VD÷ODPDNWÕU�  

%X�VDNÕQFDQÕQ�JLGHULOPHVL�YH�NXU�IDUNÕ�JHOLUOHULQLQ�dH�úLUNHW�E�Q\HVLQGH�
EÕUDNÕODUDN \DWÕUÕP�ILQDQVPDQÕQGD�NXOODQÕOPDVÕ��DPDFÕ\OD�������VD\ÕOÕ�.DQXQ¶XQ�
7. maddesiyle, VUK’un 280. maddesine 4. IÕNUD� K�NP�� HNOHQPLúWLU��Eklenen 

fÕNUD�hükmü,�J|UHYOL�úLUNHWOHULQ�VHUPD\H�RODUDN�NR\GXNODUÕ�\DEDQFÕ�SDUDODUÕQ�VDUI�
HGLOPHOHUL� YH\D� 7�UN� /LUDVÕ¶QD� oHYULOPHOHUL� QHGHQL\OH� GR÷DQ� NXU� IDUNODUÕQÕ, 
VRQXo�KHVDSODUÕ�LOH�LOJLOHQGLUPH\HUHN�YHUJL�GÕúÕ�EÕUDNPDNWDGÕU� 

6|]NRQXVX�IÕNUD�hükmü�ú|\OHGLU� 
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³����� VD\ÕOÕ� 7�UNL\H�(OHNWULN�.XUXPX�'ÕúÕQGDNL�.XUXOXúODUÕQ�(OHNWULN�
hUHWLPL��øOHWLPL��'D÷ÕWÕPÕ�YH�7LFDUHWL�øOH�*|UHYOHQGLULOPHVL�+DNNÕQGD�.DQXQ�YH�
�����VD\ÕOÕ�%D]Õ�<DWÕUÕP�YH�+L]PHWOHULQ�<DS-øúOHW-Devret Modeli Çerçevesinde 

<DSWÕUÕOPDVÕ� +DNNÕQGD� .DQXQGD� WDQÕPODQDQ� úLUNHWOHULQ�� Vermaye olarak 

NR\GXNODUÕ� \DEDQFÕ� SDUDODUÕQ� VDUI� HGLOGLNOHUL� YH\D� 7�UN� /LUDVÕQD� oHYULOGLNOHUL�
WDULKH� NDGDU� OHKOHULQH� ROXúDQ� NXU� IDUNODUÕ� SDVLIWH� |]HO� ELU� NDUúÕOÕN� KHVDEÕQGD�
J|VWHULOHUHN� G|QHP� ND]DQFÕQD� GDKLO� HGLOPH]�� %X� NDUúÕOÕNODU� VHUPD\H\H�
eklendikleri taNGLUGH� LúOHWPHGHQ� oHNLú� YH� NkU� GD÷ÕWÕPÕ� VD\ÕOPD]�� $OH\KOHULQH�
ROXúDQ� NXU� IDUNODUÕ� LVH� DNWLIWH� |]HO� ELU� NDUúÕOÕN� KHVDEÕQGD� WXWXOXU� YH� JHOHFHN�
\ÕOODUGD� OHKOHULQH� ROXúDFDN� NXU� IDUNODUÕ� LOH� NDSDWÕOÕU�� /HKWH� NXU� IDUNÕ� LOH�
NDSDWÕODPD\DQ� WXWDUODU� LúL�EÕUDNPD�KDOLnde zarar addolunur.” Madde hükmü ile 

NXU� IDUNODUÕ� G|QHP� ND]DQFÕQD� GDKLO� HGLOPH\HUHN� NDUúÕOÕN� KHVDSODUÕQGD�
L]OHQPHNWH�� EX� \ROOD� VHUPD\HGH� ROXúDFDN� DúÕQPD� |QOHQPHNWH�� ����� YH� �����
sD\ÕOÕ� .DQXQODU� NDSVDPÕQGDNL� \DWÕUÕPODU� WHúYLN� HGLOPHNWHGLU�� 1LWHNLP� PDGGH�
gerekçesinde; ³(QIODV\RQD� SDUDOHO� DUWDQ� G|YL]� NXUODUÕ�� \DEDQFÕ� VHUPD\H�
DoÕVÕQGDQ��GH÷LúLNOLNWHQ�VRQUD�J|UHYOL�úLUNHW�DoÕVÕQGDQ��JHUoHNOHúPHPLú�ELU�NâUÕQ�
YHUJLOHQPHVL� DQODPÕQD� JHOGL÷LQGHQ, \DSÕODQ� EX� GH÷LúLNOLNOH� KHP� \DEDQFÕ�
VHUPD\HQLQ� JHOLúLQLQ� |Q�QGHNL� HQJHO� NDOGÕUÕOmakta, KHP� GH� JHUoHNOHúPHPLú�
kâUÕQ�YHUJLOHQGLULOPHVL�|QOHQPHNWHGLU�´�LIDGHVLQH�\HU�YHULOPLúWLU� 

98.¶XQ������PDGGHVLQH�HNOHQHQ�\XNDUÕGDNL� IÕNUD�K�NP��LOH������2 ve 

3996 VD\ÕOÕ�.DQXQODUOD�WDQÕPODQDQ�úLUNHWOHULQ�VHUPD\H�RODUDN�NR\GXNODUÕ�\DEDQFÕ�
parDODUÕQ� VDUI� HGLOGLNOHUL�YH\D�7�UN�/LUDVÕQD� oHYULOGLNOHUL� WDULKH�NDGDU� OHKOHULQH�
ROXúDQ�NXU� IDUNODUÕQÕQ�SDVLIWH�|]HO�ELU�NDUúÕOÕN�KHVDEÕQGD�J|VWHULOPHVL�ND\GÕ\OD��
G|QHP�ND]DQFÕQD�GDKLO�HGLOPH\HFH÷L�NRQXVX�K�NPH�ED÷ODQPÕú�ROPDNWDGÕU��%XQD�
göre; bu hükümden yDUDUODQDFDN� RODQ� úLUNHWOHULQ�� ����� YH� ����� VD\ÕOÕ�
                                                
2 7(.� 'ÕúÕQGDNL� .XUXOXúODUÕQ� (OHNWULN� hUHWLPL�� 'D÷ÕWÕPÕ� YH� 7LFDUHWL� øOH�
*|UHYOHQGLULOPHVL� +DNNÕQGDNL� ����� 6D\ÕOÕ� .DQXQ� ����������� WDULK� YH� ������ VD\ÕOÕ�
Resmi Gazete 
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Kanunlarda� WDQÕPODQDQ� úHNLOGH� ELU� úLUNHW� ROPDODUÕ� JHUHNPHNWHGLU�� %XQXQ�
KDULFLQGH�NDODQ�GL÷HU�úLUNHWOHULQ�EX�LPNDQGDQ�\DUDUODQPDVÕ�P�PN�Q�GH÷LOGLU�   

���'h=(1/(0(1ø1�ù$57/$5,�9(�.$36$0,�
<XNDUÕGD� EHOLUWLOHQ� NDSVDPGD� \HU� DODQ� úLUNHWOHULQ�� úLUNHWH� NR\GXNODUÕ�

\DEDQFÕ� SDUDODUGDQ� VDGHFH� VHUPD\H� RODUDN� � NRQXODQ� WXWDUODU� EX� K�N�P�
NDSVDPÕQGD� GH÷HUOHQGLULOHFHNWLU�� %XQXQ� KDULFLQGH� NDODQ�� úLUNHW� WDUDIÕQGDQ�
NXOODQÕODQ� NUHGL� LOH� úLUNHW� WDUDIÕQGDQ� NXOODQGÕUÕODQ� NUHGLOHULQ� WDKVLOLQH� GD\DOÕ�
borç-DODFDN� LOLúNLVL�� YH\D� WLFDUL� LúOHPOHUH� ED÷OÕ� RODUDN� HOGH� HGLOHQ� KDVÕODW�
XQVXUODUÕQÕQ�EXOXQPDVÕ�JLEL�EHQ]HUL�QHGHQOHUOH� úLUNHWH�JHOHFHN� \DEDQFÕ�SDUDODU��
EX� K�N�P� NDSVDPÕ� KDULFLQGH� NDOPDNWDGÕU�� BXQODUD� LOLúNLQ� RODUDN� OHKWH� YH\D�
aleyhte oOXúDQ� NXU� IDUNODUÕ G|QHP� ND]DQFÕQD� \DQVÕWÕODFDNWÕU�� $\UÕFD�� \DEDQFÕ�
VHUPD\H�NÕVPÕQD�LVWLVQD�X\JXODQDELOPHVL� LoLQ VHUPD\HQLQ�7�UNL\H¶\H�JHWLULOPLú�
ROPDVÕ�JHUHNPHNWHGLU�3�<HUOL� VHUPD\H�NÕVPÕQD� LVWLVQD�X\JXODQDELOPHVL� LoLQ� LVH��
yerli sermayenin döviz olarak kRQXOPDVÕ�YH\D�G|YL]�WHYGLDW�KHVDEÕQGD�WXWXOPDVÕ�
JHUHNPHNWHGLU��7/�RODUDN�\DSÕODQ�WDDKK�W�YH�VHUPD\H�|GHPHOHUL��\DWÕUÕP�EHGHOL�
G|YL]� FLQVLQGHQ� EHOLUOHQPLú� ROVD� GDKL� NXU� IDUNÕ� GR÷PD\DFD÷ÕQGDQ� LVWLVQDGDQ�
\DUDUODQDPD\DFDNWÕU� (*�QHú� 1998:149) 

'|QHP� ND]DQFÕQD� HNOHQPH\HUHN�� SDVLIWH� |]HO� ELU� NDUúÕOÕN� KHVDEÕQGD�
J|VWHULOHFHN� RODQ� OHKWH� ROXúDQ� NXU� IDUNÕ�� VHUPD\H� RODUDN� NRQXODQ� \DEDQFÕ�
SDUDODUÕQ� KDUFDQPDVÕQD� YH\D� 7�UN� /LUDVÕQD� oHYULOPHVLQH� NDGDU� ROXúDFDk kur 

IDUNODUÕQÕ� NDSVDPDNWDGÕU�� ùLUNHWOHULQ� VHUPD\H� RODUDN� NR\GXNODUÕ� \DEDQFÕ�
SDUDODUÕQ� KDUFDQGÕNODUÕ� YH\D� 7�UN� /LUDVÕQD� oHYULOGLNOHUL� WDULKH� NDGDU� OHKOHULQH�
ROXúDQ�NXU�IDUNODUÕQÕQ��EX�úLUNHWOHULQ�G|QHP�ND]DQoODUÕQD�GDKLO�HGLOPHPHVL�LoLQ��
                                                
3�<DEDQFÕ� 6HUPD\H�dHUoHYH�.DUDUÕ¶QÕQ� ���PDGGHVL� X\DUÕQFD�� úLUNHW� NXUXOXúX�� VHUPD\H�
DUWÕúÕ�YH\D�KLVVH�DOÕP�EHGHOL�RODUDN�\XUW�GÕúÕQGDQ�JHWLULOGL÷L�WHYVLN�HGLOHQ�G|YL]OHU��HIHNWLI�
GDKLO��� WDOHS�HGLOPHVL�KDOLQGH��7�UN�/LUDVÕ¶QD�oHYULOPHGHQ�EDQNDODUGD� úLUNHW�YH\D�KLVVH�
GHYUL�\DSDQ�RUWDN�DGÕQD�DoÕODFDN�G|YL]�WHYGLDW�KHVDEÕQGD�VHUEHVWoH�WXWXODELOLU�YH�\DEDQFÕ�
RUWDN� SD\ÕQD� PDKVXEHQ� EORNH� HGLOHELOLU�� $QFDN�� \DEDQFÕ� RUWDN� SD\Õ� RODUDN� JHWLULOHQ�
G|YL]OHU�7�UN�/LUDVÕ�NDUúÕOÕ÷Õ�úLUNHW�VHUPD\HVL�RODUDN�WHVFLO�HGLOLUNHQ��EORNDM�PHNWXEXQXQ�
G�]HQOHQGL÷L�WDULKWHNL�7&0%�DOÕú�NXUX�X\JXODQÕU�� 
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V|]� NRQXVX� NXU� IDUNODUÕQÕQ� SDVLIWH� |]HO� ELU� NDUúÕOÕN� KHVDEÕQGD� J|VWHULOPHVL�
gerekmektedir. %X� NDUúÕOÕNODUÕQ� VHUPD\H\H� HNOHQPHVL� KDOLQGH� EX� LúOHP��
LúOHWPHGHQ� ELU� GH÷HU� oÕNÕúÕ� YH\D� NkU� GD÷ÕWÕPÕ� RODUDN� VD\ÕOPD\DFDNWÕU�� %X�
NDUúÕOÕNODUÕQ� VHUPD\H\H� LODYHVL� GÕúÕQGD�� KHUKDQJL� ELU� QHGHQOH� EDúND� ELU� KHVDED�
QDNOHGLOPHVL�YH\D� LúOHWPHGHQ�oHNLOPHVL�KDOLQGH��EX� LúOHP�YHUJLOHQGLUPH\H� WDEL�
WXWXODFDNWÕU� 

'L÷HU�WDUDIWDQ��NDSVDP�GDKLOLQGHNL�úLUNHWOHULQ�VHUPD\H�RODUDN�NR\GXNODUÕ�
\DEDQFÕ� SDUDODUD� LOLúNLQ� RODUDN�� DOH\KOHULQH� NXU� IDUNODUÕ� ROXúPDVÕ� KDOLQGH� LVH 
V|]NRQXVX�IDUNODU�DNWLIWH�|]HO�ELU�NDUúÕOÕN�KHVDEÕQGD�WXWXODFDN�YH�JHOHFHN�\ÕOODUGD�
OHKOHULQH� ROXúDFDN� NXU� IDUNODUÕ� LOH� NDSDWÕODFDNWÕU�� /HKWH� NXU� IDUNODUÕ� LOH�
NDSDWÕODPD\DQ�WXWDUODU��LúLQ�EÕUDNÕOPDVÕ�KDOLQGH�]DUDU�VD\ÕODFDNWÕU� 

*|U�OG�÷���]HUH�JHUHN�OHKWH�JHUHNVH�DOH\KWH�NXU�IDUNODUÕ�G|QHP�ND]DQFÕ�
LOH� LOLúNLOHQGLULOPHPHNWH�ELUELULQH�PDKVXS�HGLOHELOPHNWHGLU��6DGHFH� LúL�EÕUDNPD�
GXUXPXQGD�DOH\KWH�NXU�IDUNODUÕ�YDUVD�]DUDU�RODUDN�GH÷HUOHQGLULOPHNWHGLU� 

VUK’un 280. maddesinde sermaye olarak konulan dövizin 

KDUFDQPDVÕQD� LOLúNLQ� KDUFDPD� W�U�� LWLEDUL\OH� ELU� VÕQÕUODPD� \DSÕOPDPÕúWÕU��
6HUPD\H�RODUDN�NRQXODQ�G|YL]LQ�\DWÕUÕP�KDUFDPDODUÕQGD�YH\D�FDUL� LúOHPOHU� LoLQ�
NXOODQÕOPDVÕQÕQ�LVWLVQD�X\JXODPDVÕQD�HWNLVL�ROPD\DFDNWÕU� 

<DWÕUÕP� WXWDUÕQÕQ� V|]OHúPHOHUGH� $%'� GRODUÕ� FLQVLQGHQ� EHOLUOHQPHVLQH�
UD÷PHQ, úLUNHW� RUWDNODUÕQÕQ� G|YL]� FLnsinden taahhüt edip ödedikleri sermaye 

NÕVÕPODUÕ�LoLQGH�LVWLVQD�X\JXODQDELOHFHNWLU���� 
øVWLVQD� X\JXODPDVÕQGD� VHUPD\HQLQ� G|YL]� FLQVLQGHQ� NRQXOPDVÕQGDQ�

DQODúÕODQ� QDNLW� G|YL]� WXWDUÕ� ROGX÷XQGDQ�� D\QL� VHUPD\H� NRQXOPDVÕ� QHGHQL\OH�
RUWD\D� oÕNDQ� NXU� IDUNÕQÕQ (orta÷ÕQ� WDDKK�G�Q�Q� �]HULQGH� PDO� NR\PDVÕ� 280. 

PDGGH�NDSVDPÕQGD�GH÷HUOHQGLULOPH\H�DOÕQPDPDVÕ�JHUHNPHNWHGLU� 
77.¶QÕQ� ����� PDGGHVL� X\DUÕQFD� NÕ\PHWOL� HYUDNlar sermaye olarak 

NRQXODELOHFHN� GH÷HUOHU� DUDVÕQGD� VD\ÕOPÕúWÕU�� %X� NÕ\PHWOHULQ� G|YL]H� HQGHNVOL�
ROPDVÕ� GXUXPXnda, EX� NÕ\PHWOHULQ� QDNGH� oHYULOPHOeri döviz cinsinden 
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RODFD÷ÕQGDQ�� ROXúDFDN� NXU� IDUNODUÕQÕQ� PDGGH� K�NP�QGHQ� ID\GDODQPDVÕ�
gerekmektedir.   

$\UÕFD� PDGGH hükmünde sarf edilme tabiri geçmekle birlikte, fiili 

KDUFDPD\Õ�LIDGH�HWPH\HQ�G|QHP�VRQX�GH÷HUOHPHOHUL�QHGHQL\OH�RUWD\D�oÕNDQ�NXU�
IDUNODUÕQÕn dD� PDGGH� NDSVDPÕQGD� G�ú�Qülmesi gerekmektedir. Aksi taktirde 

PDGGH�X\JXODPDVÕQÕQ, NXU� IDUNODUÕQÕQ�PDWUDK�GÕúÕ�EÕUDNÕOPDVÕ� DoÕVÕQGDQ�DQODPÕ�
NDOPDPDNWDGÕU��(*�QHú��1999: 282-283) 

��� 6(50$<('(1� '2ö$1� .85� )$5./$5,1,1�
08+$6(%(/(ù7ø5ø/0(�(6$6/$5,�

7HNG�]HQ� +HVDS� 3ODQÕ� �THP)¶QGD� NXU� IDUNODUÕQÕQ�
PXKDVHEHOHúWLULOPHVLQGe;� NXU� IDUNÕQÕQ�� QLWHOL÷LQH� J|UH� LOJLOL� KHVDSODUD� DOÕQPDVÕ�
gerekir. 0XKDVHEH� LúOHPOHUL� \DSÕOÕUNHQ�� E�W�Q� NXU� IDUNODUÕQÕQ� GR÷UXGDQ�
³.$0%ø<2� .Æ5/$5,� YH\D� =$5$5/$5,´� KHVDSODUÕQD� DNWDUÕOPDVÕ� GR÷UX�
ROPD\ÕS�� NXU� IDUNÕQÕQ� |]HOOL÷LQH� J|UH� LúOHP� \DSPDN� JHUHNPHNWHGLU�� øKUDFDWOD�
LOJLOL� NXU� IDUNODUÕQÕQ� ³����<857',ù,� 6$7,ù/$5´� KHVDEÕQD�� NUHGL� IDL]OHUL� LOH�
LOJLOL� NXU� IDUNODUÕQÕQ� ³���� )ø1$160$1� *ø'(5/(5ø´� KHVDEÕQD�� PDOL\HW�
unsuru nLWHOL÷LQGHNL� NXU� IDUNODUÕQÕQ� LVH� LOJLOL� \DWÕUÕP� YH\D� VDELW� NÕ\PHW�
maliyetine DNWDUÕOPDVÕ�� EXQXQ� GÕúÕQGDNL� NXU� IDUNODUÕQÕQ� LVH� ³.$0%ø<2�
.Æ5/$5,�YH\D�=$5$5/$5,´�KHVDSODUÕQD�DNWDUÕOPDVÕ�JHUHNPHNWHGLU��   

<XNDUÕGD� LIDGH� HGLOHQ� JHQHO� ND\ÕW� HVDVODUÕ�� <ø'� 0RGHOL� projelerinde 

IDDOL\HW�J|VWHUHQ�úLUNHWOHULQ, sermayeleri ile ilgili olarak �RUWD\D�oÕNDQ�NXU�IDUNODUÕ�
konusunda IDUNOÕOÕN�J|VWHUHFHNWLU��G|UHYOL�úLUNHWOHULQ�VHUPD\H�RODUDN�NR\GXNODUÕ�
\DEDQFÕ� SDUDODUÕQ� KDUFDQGÕNODUÕ� YH\D�7/¶\H� oHYULOGLNOHUL� WDULKH� NDGDU�� OHKlerine 

YH� DOH\KOHULQH� ROXúDQ� NXU� IDUNODUÕQÕQ� PXKDVHEHOHúWLULOPHVLQGH�� 7+3¶QGD� OHKH�
ROXúDQ�NXU� IDUNODUÕ� LoLQ�� \D� ERú� NRGODU� LOH�����6(50$<(�$0257ø60$1, 
JLEL�|]HO�KHVDSODUÕ� \D�GD�PHYFXW�����g=(/�)21/$5� KHVDEÕQÕ�NXOODQPDPÕ]�
uygun olmakla birlikte, aleyhteki kXU�IDUNODUÕQÕQ�DNWLIOHúWLULOPHVLQL�VD÷OD\DQ�ELU�
KHVDS�EXOXQPDPDNWDGÕU��0DGGH�K�NP�QH�J|UH��DOH\KH�ROXúDQ�NXU�IDUNODUÕ�DNWLIWH�



 11 

|]HO�ELU�NDUúÕOÕN�KHVDEÕQGD�WXWXOPDNWD�YH�JHOHFHN�\ÕOODUGD�OHKOHULQH�ROXúDFDN�NXU�
IDUNODUÕ�LOH�NDSDWÕOPDNWDGÕU��/HKWH�ROXúDQ�NXU�IDUNODUÕ�LOH�NDSDWÕODPD\DQ�WXWDUODU�
LVH�� LúL� EÕUDNPD� GXUXPXQGD� ]DUDU� RODUDN� ND\ÕW� HGLOPHNWHGLU�� %X� GXUXPGD��
DOH\KWHNL� NXU� IDUNODUÕ� LoLQ� 0XKDVHEH� 6LVWHPL� 8\JXODPD� *HQHO� 7HEOL÷OHUL�
oHUoHYHVLQGH�ELU�G�]HQOHPH�\DSÕOPDVÕ�JHUHNPHNWHGLU��'�]HQOHPH�\DSÕODQD�NDGDU�
henüz THP’de yer almayan ���� (57(/(10øù� *ø'(5/(5� veya ����
$.7ø)/(ù7ø5ø/0øù�.85�)$5./$5,��$OW�KHVDS�RODUDN��������$OH\KWH�
.XU� )DUNODUÕ�� ����������� *|UHYOL� ùLUNHW�� KHVDSODUÕQÕQ� NXOODQÕOPDVÕ 
önerilmektedir. $OWHUQDWLI�RODUDN�LVH� KHU�QH�NDGDU�PDGGH�K�NP�QGH�DOH\KWHNL�
NXU�IDUNODUÕQÕQ�DNWLIOHúHFH÷L�EHOLUWLOPLúVH�GH��LúOHPLQ�|]HOOL÷LQH�EDNDUDN�DOH\KWHNL�
NXU� IDUNODUÕQÕQ� OHKWHNL� NXU� IDUNODUÕQGDQ� ELU� LQGLULP� XQVXUX� RODUDN�� SDVLIWH�
|]ND\QDNODUGDQ� ELU� LQGLULP� NDOHPL� RODUDN� J|VWHULOPHVL� JHUHNPHNWHGLU�� %X�
DPDoOD�OHKWHNL�NXU�IDUNODUÕ�LoLQ�����.85�)$5.,�$57,ù/$5,��DOH\KWHNL�NXU�
IDUNODUÕ�LoLQ�LVH �����.85�)$5.,�$=$/,ù/$5,� ����KHVDSODUÕQÕ�NXOODQPDPÕ]�
X\JXQ� RODFDNWÕU� %X� oHUoHYHGH�� VHUPD\HGHQ� GR÷DQ� NXU� IDUNODUÕ� ile ilgili 

LúOHPOHULQ� PXKDVHEH� ND\ÕWODUÕ�� �ONHPL]GH� ����������� WDUihinden itibaren 

X\JXODQPD\D� EDúODQDQ� 7+3¶\H� J|UH� YH� KHU� LNL� DOWHUQDWLI� J|]|Q�QGH�
EXOXQGXUXODUDN�\DSÕODFDNWÕU� 

���g51(.�8<*8/$0$��
����(OHNWULN�$�ù��|QF�O�÷�QGHNL�NRQVRUVL\XP��\HOHUL�������������WDULKLQGH�

����� VD\ÕOÕ� .DQXQ� NDSVDPÕQGD� $QNDUD� –� *D]L� %DUDMÕ� +Ldroelektrik Santrali 

\DSÕPÕ� DPDFÕ\OD�$%&� LVLPOL� J|UHYOL� úLUNHWL�� ���������������� 7/�� VHUPD\H� LOH�
NXUXOPDVÕQD�NDUDU�YHUPLúOHUGLU��.XUXODQ�úLUNHWH��VHUPD\H�SD\ODUÕ�DúD÷ÕGD�YHULOHQ�
LNL�GH�\DEDQFÕ�RUWDN�NDWÕOPÕúWÕU��%X�SD\ODUÕQ�7�UNL\H¶\H�JHWLULOGL÷L� WDULKWH�Golar 

NXUX����$%'�'RODUÕ� �����������7/¶GLU�� 
-�2UWDN�<��6HUPD\H�3D\Õ���������$%'�'RODUÕ 
-�2UWDN�=��6HUPD\H�3D\Õ���������$%'�'RODUÕ 
ùLUNHWLQ�LúOHPOHUL�YH�GRODU�NXUODUÕ�ú|\OHGLU�� 
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+$5&$0$/$5� .85�
%ø5ø1&ø�+$5&$0$�    = �������$%'�'RODUÕ 950.000 TL 
ø.ø1&ø�+$5CAMA         ��������$%'�'RODUÕ 1.100.000 TL 
ÜÇÜNCÜ HARCAMA   = �������$%'�'RODUÕ 1.200.000 TL 
DÖNEM SONU  1.300.000 TL 

 

ùLUNHWLQ� EDúOÕFD� LúWLUDNOHUL� YH� LúWLUDN� VHUPD\HVL� LoLQGHNL� SD\Õ� DúD÷ÕGD�
J|VWHULOPLúWLU� 

257$ö,1�$',��
62<$',��h19$1,�

6(50$<(�3$<,�
�0ø/<21�7/��

6(50$<(�
25$1,�����

… (/(.75ø.�<$7��$�ù� 100.000.000.000 20 
....... ORTAK X 75.000.000.000 15 
....... ORTAK Y 150.000.000.000 30 
....... ORTAK Z 100.000.000.000 20 
....... ORTAK A 75.000.000.000 15 
*(1(/�723/$0� ���������������� �������

� �
D��.DUúÕOÕN�7XWDUÕQÕQ�+HVDSODQPDVÕ��
��$OH\KWH�2OXúDQ�.XU�)DUNÕ�
%LULQFL�+DUFDPD��
�������$%'�'RODUÕ�[�����������7/� ����������������7/ 

�������$%'�'RODUÕ�[���������7/� ����������������7/� 
$OH\KWH�2OXúDQ�.XU�)DUNÕ� ���������������7/ 

��/HKWH�2OXúDQ�.XU�)DUNÕ�
øNLQFL�+DUFDPD�
�������$%'�'RODUÕ�[����������� ����������������7/ 

�������$%'�'RODUÕ�[����������� ����������������7/ 

øNLQFL�+DUFDPD�.XU�)DUNÕ� ���������������7/� 
ho�QF��+DUFDPD�
�������$%'�'RODUÕ�[�����������7/� ����������������7/ 

�������$%'�'RODUÕ�[�����������7/� ��5.000.000.000 TL 

ho�QF��+DUFDPD�.XU�)DUNÕ�� ����������������7/ 
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'|QHP�6RQX�'H÷HUOHPHVL�
��������$%'�'RODUÕ�[�����������7/� �����������������7/� 
��������$%'�'RODUÕ�[�����������7/� �����������������7/ 

'|QHP�6RQX�'H÷HUOHPHVLQGHQ�'R÷DQ�.XU�)DUNÕ� ��������������� TL 

/HKH�2OXúDQ�.XU�)DUNODUÕ�7RSODPÕ� ������������� ����0LO\DU�
��1HW�.XU�)DUNÕ��E�±�F� ����0LO\DU�±���0LO\DU� ����0LO\DU�7/�
E��0XKDVHEH�.D\ÕWODUÕ�����������LODYHOL��
ùLUNHWLQ�.XUXOXúX��

 
 

                                       
����g'(10(0øù�6(50$<( 
501.01 �����(OHNWULN�$�ù���������� 
501.02 Ortak X  75.000 
501.03 Ortak Y 150.000 
501.04 Ortak Z 100.000 
501.05 Ortak A 75.000 
               500 SERMAYE 
               ������������(OHNWULN�$�ù���������� 
               500.02 Ortak X  75.000 
               500.03 Ortak Y 150.000 
               500.04 Ortak Z 100.000 
               500.05 Ortak A 75.000 
2UWDNODUÕQ�VHUPD\H�WDDKK�G�QGH�EXOXQPDODUÕ 
 

  
500.000 

 
 
 
 
 
 
 

500.000 
 
 
 

 

  
ø/*ø/ø�+(6$3/$5 
���������������������g'(10(0øù�6(50$<( 
                 501.01 .... EleNWULN�$�ù���������� 
                 501.02 Ortak X  75.000 
                 501.03 Ortak Y 150.000 
                 501.04 Ortak Z 100.000 
                 501.05 Ortak A 75.000 
 2UWDNODUÕQ�VHUPD\H�WDDKK�WOHULQL�\HULQH�JHWLUPHOHUL 
 

  
500.000 

 
 

500.000 
 
 
 
 
 

�
�
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+DUFDPDODUÕQ�<DSÕOPDVÕ��
�����$OWHUQDWLIH�*|UH�0XKDVHEHOHúWLUPH��

 
 

                                       
102 BANKALAR 
102.00. Vadesiz TL Mevduat  
����������������������%DQNDVÕ 
����(57(/(10øù�*ø'(5/(5 
��������(UWHOHQPLú�.XU�)DUNODUÕ 
                     102 BANKALAR 
                     102.05. Vadesiz Döviz Mevduat  
                         ������������������%DQNDVÕ��������� 
$OH\KH�ROXúDQ�NXU�IDUNODUÕ�QHGHQL\OH 
 

  
76.000 

 
 

4.000 

 
 
 
 
 
 

80.000 
 
 
 
 

  
258 YAPILMAKTA OLAN YATIRIMLAR 
�������7HúYLNOL�<DWÕUÕPODU� 
��������������<HUDOWÕ�YH�<HU�VW��'�]HQOHUL 
�����������������*D]L�%DUDMÕ�3URMHVL 
��������������������7HúYLNOL�0DNLQH�4 
                      102 BANKALAR 
                      102.00 Vadesiz TL Mevduat  
                             00.003 ...... %DQNDVÕ� 
%LULQFL�KDUFDPDQÕQ�\DSÕOPDVÕ  

  
76.000 

 

 
 
 
 
 
 

76.000 
 

                                        
102 BANKALAR 
102.00 Vadesiz TL Mevduat  
���������������������%DQNDVÕ 
                     102 BANKALAR 
                     102.05 Vadesiz Döviz Mevduat  
                       �������������������%DQNDVÕ��������� 
                    545 SERMAYE A0257ø60$1, 
                    549 ÖZEL FONLAR 
���������������������������6HUPD\H�øWID�)RQODUÕ 
/HKH�ROXúDQ�NXU�IDUNODUÕ�QHGHQL\OH 
 

  
66.000 

 
 
 

 
 
 
 

60.000 
 
 

6.000 
 

 

                                                
4� ����������� WDULKLQGHQ� LWLEDUHQ� WHúYLNOL� PDNLQH� YH� WHoKL]DWWD� .'9� LVWLVQDVÕ�
X\JXODQGÕ÷ÕQGDQ��.'9�LKPDO�HGLOPLúWLU� 
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258 YAPILMAKTA OLAN YATIRIMLAR 
�������7HúYLNOL�<DWÕUÕPODU� 
��������������<HUDOWÕ�YH�<HU�VW��'�]HQOHUL 
�����������������*D]L�%DUDMÕ�3URMHVL 
�������������������7HúYLNOL�0DNLQH� 
                          102 BANKALAR 
                          102.00 Vadesiz TL Mevduat  
������������������������������������������������%DQNDVÕ� 
øNLQFL�KDUFDPDQÕQ�\DSÕOPDVÕ�QHGHQL\OH 

   
    

66.000 
 

 
 
 
 
 
 

66.000 
 

  
102 BANKALAR 
102.00 Vadesiz TL Mevduat  
���������������������%DQNDVÕ 
                    102 BANKALAR 
                    102.05 Vadesiz Döviz Mevduat  
�����������������������������������������%DQNDVÕ��������� 
������������������������6(50$<(�$0257ø60$1, 
                    549 ÖZEL FONLAR 
���������������������������6HUPD\H�øWID�)RQODUÕ 
/HKH�ROXúDQ�NXU�IDUNODUÕ nedeniyle 
 

  
     

90.000 
 
 
 

 
 
 
 
    

75.000 
 
 

15.000 
 
 
 

  
258 YAPILMAKTA OLAN YATIRIMLAR 
�������7HúYLNOL�<DWÕUÕPODU� 
��������������<HUDOWÕ�YH�<HU�VW��'�]HQOHUL 
�����������������*D]L�%DUDMÕ�3URMHVL 
��������������������7HúYLNOL�0DNLQH� 
                   102 BANKALAR 
                   102.00 Vadesiz TL Mevduat  
����������������������������������������%DQNDVÕ� 
ho�QF��KDUFDPDQÕQ�\DSÕOPDVÕ�QHGHQL\OH 

  
90.000 

 

 
 
 
 
 
 

90.000 
 

                            
102 BANKALAR 
102.05 Vadesiz Döviz Mevduat  
       05.00���������%DQNDVÕ 
������������������������6(50$<(�$0257ø60$1, 
                    549 ÖZEL FONLAR 
���������������������������6HUPD\H�øWID�)RQODUÕ 
'|QHP�VRQX�GH÷HUOHPHVLQGHQ�GR÷DQ�NXU�IDUNODUÕ� 
 

  
75.000 

 
 
 

 
 
 
 

75.000 
 
 
 
 



 16 

  
����6(50$<(�$0257ø60$1, 
549 ÖZEL FONLAR 
�������6HUPD\H�øWID�)RQODUÕ 
������������������������(57(/(10øù�*ø'(5/(5 
���������������������������(UWHOHQPLú�.XU�)DUNODUÕ 
/HKH�YH�DOH\KH�ROXúDQ�NXU�IDUNODUÕQÕQ�PDKVXEX� 

  
4.000 

 
 
 

 
 
 
 

4.000 
 
 
 

 

�����$OWHUQDWLIH�*|UH�0XKDVHEHOHúWLUPH��
 
 

                                       
102 BANKALAR 
102.00. Vadesiz TL Mevduat  
����������������������%DQNDVÕ 
����.85�)$5.,�$=$/,ù/$5, 
                      102 BANKALAR 
                      102.05. Vadesiz Döviz Mevduat  
                             05.003.��������%DQNDVÕ��������� 
$OH\KH�ROXúDQ�NXU�IDUNODUÕ�QHGHQL\OH 
 

  
76.000 

 
 

4.000 

 
 
 
 
 
 

80.000 

  
258 YAPILMAKTA OLAN YATIRIMLAR 
�������7HúYLNOL�<DWÕUÕPODU� 
��������������<HUDOWÕ�YH�<HU�VW��'�]HQOHUL 
�����������������*D]L�%DUDMÕ�3URMHVL 
       00.001.01.38�7HúYLNOL�0DNLQH� 
                        102 BANKALAR 
                        102.00 Vadesiz TL Mevduat  
���������������������������������������������%DQNDVÕ� 
%LULQFL�KDUFDPDQÕQ�\DSÕOPDVÕ� 

  
76.000 

 

 
 
 
 
 
 

76.000 
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102 BANKALAR 
102.00 Vadesiz TL Mevduat  
���������������������%DQNDVÕ 
                   102 BANKALAR 
                   102.05 Vadesiz Döviz Mevduat  
�����������������������������������������%DQNDVÕ��������� 
�����������������������.85�)$5.,�$57,ù/$5, 
/HKH�ROXúDQ�NXU�IDUNODUÕ�QHGHQL\OH 
 

  
66.000 

 
 
 

 
 
 
 

60.000 
 
 

6.000 
 
 

 258 YAPILMAKTA OLAN YATIRIMLAR 
�������7HúYLNOL�<DWÕUÕPODU� 
��������������<HUDOWÕ�YH�<HU�VW��'�]HQOHUL 
�����������������*D]L�%DUDMÕ�3URMHVL 
�������������������7HúYLNOL�0DNLQH� 
                     102 BANKALAR 
                     102.00 Vadesiz TL Mevduat  
�������������������������������������������%DQNDVÕ� 
øNLQFL�KDUFDPDQÕQ�\DSÕOPDVÕ�QHGHQL\OH 

      
66.000 

 

 
 

 
 
 
66.000 

 

  
102 BANKALAR 
102.00 Vadesiz TL Mevduat  
       00.003 ...... %DQNDVÕ 
                   102 BANKALAR 
                   102.05 Vadesiz Döviz Mevduat  
����������������������������������������%DQNDVÕ��������� 
�����������������������.85�)$5.,�$57,ù/$5, 
/HKH�ROXúDQ�NXU�IDUNODUÕ�QHGHQL\OH 
 

  
     
90.000 

 
 
 

 
 

 
 

    
75.000 

 
 
15.000 

  
258 YAPILMAKTA OLAN YATIRIMLAR 
�������7HúYLNOL�<DWÕUÕPODU� 
��������������<HUDOWÕ�YH�<HU�VW��'�]HQOHUL 
�����������������*D]L�%DUDMÕ�3URMHVL 
��������������������7HúYLNOL�0DNLQH� 
                   102 BANKALAR 
                   102.00 Vadesiz TL Mevduat  
����������������������������������������%DQNDVÕ� 
ho�QF��KDUFDPDQÕQ�\DSÕOPDVÕ�QHGHQL\OH 

  
90.000 

 

 
 

 
 
 
90.000 
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102 BANKALAR 
102.05 Vadesiz Döviz Mevduat  
���������������������%DQNDVÕ 
                ��������.85�)$5.,�$57,ù/$5, 
'|QHP�VRQX�GH÷HUOHPHVLQGHQ�GR÷DQ�NXU�IDUNODUÕ� 

  
75.000 

 
 
 

 
 
 
 

75.000 
 

�
F��1HW�)RQ�7XWDUÕQÕQ�6HUPD\H\H�(NOHQPHVL�
.XU�IDUNODUÕQGDQ�GR÷DQ�YH�����6(50$<(�$0257ø60$1,�YH\D�����

g=(/� )21/$5� KHVDEÕQGD� J|VWHULOHQ� WXWDU�� � VHUPD\H\H� LODYH� GÕúÕQGD�
NXOODQÕODPD]�� (÷HU� NXOODQÕODFDN� ROXQXU� LVH�� NkU� GD÷ÕWÕPÕ� VD\ÕODUDN�
vergilendirilecektir.  

  
����6(50$<(�$0257ø60$1, 
549 ÖZEL FONLAR 
�������6HUPD\H�øWID�)RQODUÕ 
                    500 SERMAYE 
3DVLIWH�ROXúDQ�QHW�IRQ�WXWDUÕQÕQ�VHUPD\H\H�LODYHVL  
 

  
92.000 

 
 
 

 
 
 

92.000 

 
ø]OH\HQ�\ÕO�KDUFDPDODUÕQGD��KDUFDPD�WDULKLQGHNL�GRODU�NXUX�LOH�GH÷HUOHPH�

WDULKLQGHNL� �������� GRODU� NXUX� ����������� 7/�� DUDVÕQGDNL� IDUNODU� OHKWH� YH\D�
DOH\KWH�NXU�IDUNODUÕ�RODUDN�GLNNDWH�DOÕQPDOÕGÕU���

6218d�
Kamu kesiminin sermaye�� WHNQRORML�� G|YL]� YH� NUHGL� \HWHUVL]OL÷L�

QHGHQL\OH� X\JXODPD� DODQÕ� EXODQ� <ø'� 0RGHOL�� JHOLúPHNWH� RODQ� �ONHOHU� LoLQ�
|QHPOL�DYDQWDMODUÕ�E�Q\HVLQGH�EXOXQGXUPDNWDGÕU��g]HOOLNOH�E�\�N�|OoHNOL�DOW\DSÕ�
SURMHOHULQLQ� VHUPD\H�� NkU� YH� ]DUDUÕ� NHQGLOHULQH� DLW� ROPDN� �]HUH, özel sektör 

WDUDIÕQGDQ� JHUoHNOHúWLULOPHVL�� EHOOL� ELU� V�UH� LúOHWLOGLNWHQ� VRQUD� NDPX\D�
GHYUHGLOPHVL� RODUDN� WDQÕPODQDQ� <ø'� 0RGHOL� VD\HVLQGH� NDPXQXQ�� DOW\DSÕ�
\DWÕUÕPODUÕQGDNL�SD\Õ�D]DOPDNWD��\HQL�YH�HN�ILQDQVPDQ�ND\QDNODUÕ�ROXúWXUXODUDN�
Lo�WDVDUUXIODUGD�DUWÕú�VD÷ODQPDNWD��E|\OHOLNOH�E�WoH�DoÕNODUÕ�D]DOPDNWD��\DWÕUÕPODU�
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YH� LVWLKGDP� LPNDQODUÕ� DUWPDNWDGÕU�� $\UÕFD� \DWÕUÕP� \DSÕODQ� �ONH\H� \DEDQFÕ�
VHUPD\H� YH� WHNQRORML� JLULúL� KÕ]ODQPDNWDGÕU�� 0DNUR� HNRQRPL� DoÕVÕQGDQ� EX� YH�
EHQ]HUL� |QHPOL� DYDQWDMODUD� VDKLS� <ø'� 0RGHOL¶QLQ� GR÷DO� RODUDN� ED]Õ�
GH]DYDQWDMODUÕ� GD� EXOXQPDNWDGÕU��*HQHOOLNOH� NRQVRUVL\XP� úHNOLQGHNL� úLUNHWOHULQ�
IDDOL\HWWH� EXOXQGX÷X� 0RGHO�� H÷HU� GLNNDWOL� GDYUDQÕOPD]� LVH�� \�NVHN� PDOL\HW��
\DSÕVÕQÕQ� NRPSOHNV� YH� NDUPDúÕN� ROPDVÕ�� UHNDEHWLQ� RUWDGDQ� NDONPDVÕ� JLEL�
nedenlerle NHQGLVLQGHQ�EHNOHQHQ�D]DPL�ID\GD\Õ�J|VWHUHPH\HFHNWLU� 

<ø'�0RGHOL¶QLQ�X\JXODQPDVÕ�NRQXVXQGD��7�UNL\H�JHUHN�SURMH�VD\ÕVÕ�YH�
oHúLWOLOL÷L��JHUHNVH�SURMH�VWRNXQXQ�XODúWÕ÷Õ�E�\�NO�N�EDNÕPÕQGDQ�GLNNDW�oHNLFL�ELU�
�ONH� NRQXPXQGDGÕU�� %X� oHUoHYHGH� 0RGHO� LOH� LOJLOL� ED]Õ� VRUXQODUÕQ� \DúDQPDVÕ�
NDoÕQÕOPD]GÕU�� 

<DWÕUÕP� G|QHPL� X]XQ� \ÕOODU� V�UHQ� <ø'� 0RGHOL� SURMHOHULnde, kur 

IDUNODUÕQÕ�YHUJL�GÕúÕ�EÕUDNDQ�G�]HQOHPH��sermayenin vergilendirilmesini önleyen 

ve böylelikle de �ONHPL]H� \DEDQFÕ� VHUPD\H� JLULúLQL� WHúYLN� HGLFL� ELU� |]HOOLk 

WDúÕPDNWDGÕU�� <ø'�0RGHOL� SURMHOHULQLQ� GHVWHNOHQPHVLQL� öngören bu düzenleme 

WHN�EDúÕQD�\HWHUOL�ROPDPDNOD�ELUOLNWH��SURMHOHUH� ILQDQVPDQ�NDWNÕVÕ� VD÷ODPDVÕ ve 

model çerçevesinde ülkemize gelecek olan \DEDQFÕ� VHUPD\HQLQ arWÕúÕQD�ROXPOX�
yönde etki edecek bir fDNW|U�ROPDVÕ�EDNÕPÕQGDQ�|QHPOLGLU��  

6HUPD\HGHQ�GR÷DQ�NXU�IDUNODUÕQÕQ�PXKDVHEHOHúWLULOPHVLQGH��<ø'�0RGHOL�
ile ilgili projelerde faaliyet gösteren úLUNHWOHU için�KDQJL�KHVDSODUÕQ�NXOODQÕOPDVÕ�
JHUHNWL÷L� NRQXVXQGD, 0XKDVHEH� 6LVWHPL� 8\JXODPD� *HQHO� 7HEOL÷OHUL�
çHUoHYHVLQGH�ELU�G�]HQOHPH�\DSÕOPDVÕ�JHUHNPHNWHGLU�     

�
�
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