
 
 
 
 
 
 
 
 
 

���������
	���� ������
� ����� �
� ������� ���
������� � � ���� � �������
 
��! ��! ��"# 
��$%��&��
�'� ����"�� ��� � ����(��
)+* ,�-#.�/�021

 
  
(s.1-16)  
  

 
3 	�����45� 67� 8#�9$;:�8�:
�  
���<��=#���?>@��A���4'(7�����
 �&�� ! � ! &�!CBD�E45! �'! �<FG! H
0�I�* J�K�L�)�M;NO)2PQ)+R�S

 
  
(s.17-36)  
  

 
� ��� � �T$%��&�� �� ��� � ��� ����� �
� �?U�:
��� ���V���7����� ����WC45��� � �
�'�
Hakan KOÇ - Evren GÜÇER 
  
(s.37- 53)  
  

 
�+�
��� 3 	����745� ���#W�&�� 45� ��� �
� ��F@��(�� ��� 3 ���7(C�
�
X@��:�� �  
��!��
 ���! ��"� 9$���&������ ����"�� ��� � �9��(��
Y#Z\[�K]J\^_^�, `@a
.�NbNc1

 
  
(s.54-74)  
  

 
U��
�'��� �� �745����6�� � � &�� ��"���W#��4'��� �
�C45�����7�
������ �8#� 3 	����745� �d���+�C����� ���9�+� ��BD�� �b45! �'�? 
1eKgf]Z�`�h�)�M;NO)+R

 
  
(s.75-90)  
  

 
X�4��
��ij�� ��4j����� ����� ��"��?k
 
� ! C 
�9icCA�	������
� �
�'� �lB;m
�  ��n�
���':���� :
� :����  
��! �
! 3 �
�'� ���
����45� ����o�� � ����(�� ��"���W�&�� 45� �T$<���C�78�� �
� �l>p���#�V���7����� ���9�+� �+BD�� �b45! ���? 
Kurban ÜNLÜÖNEN -

)�^�q `Crts;N�u�)�v
 

  
(s.91-112)  
  

 
w � :�(��  
�e 
�� �(�!�F@ 
� ���+� (x4��#��"#� 3 ���
� 3  
y�! (\ ����7 �8�! ��  
�;z
 �y�(C ���! ��"# �{
$%��=�� ��4<ic|��  �(
F@�#"���� ��}��+$<~2FG��=#��z
 �=��� ���(\ 
���+� ��BD�� 
� � ���
Mehmet  ARSLAN 
  
(s.113-125)  
  

 

*$=ø�h1ø9(56ø7(6ø�7ø&$5(7�9(�785ø=0�(öø7ø0�)$.h/7(6ø�'(5*ø6ø�

ødø1'(.ø/(5�
<,/�������� 6D\Õ�����



i5C�nBD� ! x45! �'�? �}�X@�E8� ���4' �(x8�������W�&�� 45� ��� �
� ��W74j��� �
� � &��\=���i5\A�	��������#���E|����'�? 
��(�!�� � � ���� (��
}OB<�
�� 
�e #� "� ��+� � w 8�A�:
�  ��� #�
P2J�* , ��a#s;�c)2Ncs2M;N5�

-  Alev SÖKMEN 
  
(s.126-151)  
  
U��
�'��� 8#�#� 8#� 3 	������ � ��U�:
��� ����U� 
� ��o�� �
� ������:
�e 
��}��+� �
� �O��B�&��  
��!�F@�#"���� � �
��z2:
� �  ��� 
�e 
�
B<�� 
� � ���
Ercan BALDEMI R-Ozan BAHAR 
  
(s.152-168)  

 

 X;|�� (�X�4��
�� �(b8��
�lU���������� �C�b� � ����� �
� ��W7=���� �d� �����C=�� 3 ���
��� n$<����8# �(�!��+�C�
��� ��"�������W�4j��� � �����
Ramazan GÖRAL -  Akyay UYGUR 
  
(s.169-179)  

 

 3 	�����45� 6���W745� �l$� �=��e 
�
! ��  
��! �
! �9$���&������ ����"�� ��� � �9��(�� ��"��l�+� ��(�� 8���4D�7 
�\4�	����
{
B<�
�7 ��e �� "# 
����X;4�����ij�� �74j�9��� ����� �
� �?�+! �
! �;$%��y� 
�E4j�� ��
�  
�'! ��"� lB<��y�� ��� ���+� �+B<�� �x45! �'�� 
L�J�K]��Z�K#a�)+RC)2��h
SEs+M;N5�

 
  
(s.180-219)  

 

 $%�#����45� �?"���z� ��
! 4;�
��������"#�l>p��������� ������=#�9$<� &���� 3 	
��4������ ����� ����z+:
� �  ��
! �d!C=#���j(\ 
����{
���#�
L�Jx[��\Z�`�h�1ON

 
  
(s.220-232)  
   

 z+�����
�p=��nXp�E4' ?>p� �\����� ��i5�� ��4j����� ����� ��}5z���o�� ���# ��C 
���  ��? l=#�9��� �� ���(��9 ��
�
���':��
�  
��! �
! ��k
	#�������
��"��9~2� (��n�
���'�? �8���(�� �
� ��z+:
� �  ���! �  
o�� � � ��� � &������7����� �����+� �
B<�� �x45! �'�9 
Sezer KORKMAZ 
  
(s.233-258)  
   

 U��
�'��� 8#�#� "��#�#�CB<�� �"��#��� (b8��#�
� �
�'� ��i\��4��������745�#z+:
� �  
��! �T$<���C�78�� ����� �
�����
� � ��� ���9�78#�
3 	����
� � �?�+� ��BD�� �b45! �'�� 
Ali YAYLI -Yüksel ÖZTÜRK 
M.Nuret t in ALABAY 
  
(s.259-277)  

 

 

 
 
 
 
 



*(=ø�6g=/(ù0(/(5ø1ø1�hd/h�%25d�ø/øù.ø/(5ø���������
%$.,0,1'$1�'(ö(5/(1'ø5ø/0(6ø�

        $OL�%(1*ø* 
 

g=(7�
7XUL]P� VHNW|U�QGHNL� JHOLúPHOHUH� SDUDOHO� RODUDN�%DWÕ� �ONHOHULQGH� |]HO� \DVDODUOD�
G�]HQOHQHQ� JH]L� V|]OHúPHVL�� JH]L� G�]HQOHPH� V|]OHúPHVL� YH� JH]L� DUDFÕOÕ÷Õ�
s|]OHúPHVL� RODUDN� LNLOL� ELU� D\ÕUÕPD� WkELGLU�� +HQ�]� 7�UN� |]HO� KXNXNXQGD� ELU�
G�]HQOHPH\H�WkEL�WXWXOPDPÕú�RODQ�EX�V|]OHúPH�WLSLQLQ�KXNXNv�QLWHOL÷LQLQ�RUWD\D�
NRQXODUDN�� KXNXN� J�YHQOL÷LQLQ� VD÷ODQPDVÕ� JHUHNPHNWHGLU�� %X� DPDoOD� EHQ]HU�
V|]OHúPHOHUOH�LOLúNLVL�ED÷ODPÕQGD��|]HOOLNOH��oO��ERUo�LOLúNLOHUL�EDNÕPÕQGDQ�NRQX�
HOH�DOÕQPÕú��EHQ]HU�YH�IDUNOÕ�\|QOHUL�RUWD\D�NRQXOPD\D�oDOÕúÕOPÕúWÕU� 
*H]L� DUDFÕOÕN� V|]OHúPHVL�� WXUL]P� KL]PHWLQL� YHUHFHN� NLúL� LOH� P�úWHUL� DUDVÕQD�
JLUHUHN� ELU� JH]L� V|]OHúPHVL� \DSPDN� YH\D� WXUL]P� KL]PHWLQL� YHUHFHN� NLúLOHULQ�
HGLPLQL�WDDKK�W�HWPH\H�GD\DQDQ�ELU�V|]OHúPHGLU��%X�\|Q�\OH�V|]OHúPH�DUDFÕOÕN�
HGLPL� EDNÕPÕQGDQ� ROPDVD� GD� WDDKK�W� HGLPL� EDNÕPÕQGDQ� �o�QF�� NLúLQLQ� ILLOLQL�
WDDKK�W�QLWHOL÷LQGHGLU� 
*H]L� G�]HQOHPH� V|]OHúPHVL� LVH� ED÷ÕPVÕ]� KL]PHW� \�N�PO�OHUL� WDUDIÕQGDQ� LID�
HGLOHFHN� HGLPLQ� WDDKK�W� HGLOPHVL� EDNÕPÕQGDQ�� �o�QF�� NLúLQLQ� ILLOLQL� WDDKK�W�
VD\ÕOPDNWDGÕU�� %D÷ÕPVÕ]� KL]PHW� \�N�PO�OHUL� LOH� JH]L\L� G�]HQOH\HQ� DUDVÕQGDNL�
V|]OHúPH� LOLúNLVLQGH� �YDDG� HWWLUHQ� LOH� YDDG� HGHQ� DUDVÕQGD�� P�úWHUL� �OHKGDU�
 JH]L\H� NDWÕODQ�� �o�QF�� NLúL� NRQXPXQGDGÕU�� 'ROD\ÕVÕ\OD� EXUDGD� �o�QF�� NLúL�
OHKLQH� ELU� V|]OHúPHGHQ� EDKVHGHELOPHNWH\L]�� $VOÕQGD� JH]L� G�]HQOHPH�
V|]OHúPHVLQLQ�NDUúÕ�WDUDIÕ�\DOQÕ]�JH]L\H�NDWÕODQGÕU��*H]L\H�NDWÕODQÕQ�NHQGL�DGÕQD�
V|]OHúPH� \DSWÕ÷Õ� DLOH� IHUWOHUL� YH\D� \DNÕQODUÕ� LVH� V|]OHúPHGH� �o�QF�� NLúL�
GXUXPXQGD�ROXS�� EX�NLúLOHU� \|Q�QGHQ�GH� JH]L� V|]OHúPHVL��NXUDO� RODUDN��o�QF��
NLúL�OHKLQH�V|]OHúPH�QLWHOL÷LQGHGLU�� 
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2OGXNoD� IDUNOÕ� LOLúNLOHUH�NRQX�RODELOGL÷L�J|U�OHQ�JH]L�G�]HQOHPH� V|]OHúPHVLQLQ�
ELU� DQ� |QFH� \DVDO� ELU� G�]HQOHPH\H� ED÷ODQPDVÕ� YH� HVQHN� \DSÕVÕQÕQ� NRUXQDUDN�
KXNXNL�J�YHQOL÷LQ�VD÷ODQPDVÕ�JHUHNPHNWHGLU� 
$QDKWDU�6|]F�NOHU��*H]L�6|]OHúPHVL��hoO��%RUo�øOLúNLVL��ho�QF��.LúLQLQ�)LLOLQL�
7DDKK�W���ho�QF��ùDKÕV�/HKLQH�6|]OHúPH 
 

$%675$&7�
(9$/87$7,21�2)�75$9(/�&2175$&76�ø1�7(506�2)�7+5((�

/$7(5$/�/2$1�5(/$7,216+,36�
In parallel to the advancement of the tourism sector, travel contract, which is 

subject to specific laws in the Western Countries, consists of travel arrangements 

and travel medium contracts. Although there is not such regulation in Turkish 

private law, there is a need to determine the legal feature of travel contract and 

to provide legal protection for it. Therefore, in this paper, travel contract is 

compared and contrasted to the similar contracts, particularly to the third  party 

beneficiary one.  

Travel medium contract is an agreement between the tourism service provider 

and its client; or it is a commitment by tourism service providers regarding their 

debts. If it is not due to the medium debt, due to commitment debt,  the travel 

medium contract  is a kind of commitment for the action of a third party.  

Travel arrangement contract  also is counted as a commitment for the action of a 

third party in terms of  the commitment of debt by the independent service 

providers. This contract plays a role of  third party in  contractual relationship 

between independent service providers and travel service organizers. Therefore, 

the contract is only in favor of third party. Indeed, those who travel are the other 

participants of  travel arrangement contract. The members and relatives of the 

                                                                                                                    
*�$QNDUD�hQLYHUVLWHVL�6RV\DO�%LOLPOHU�(QVWLW�V���g]HO�+XNXN�%|O�P���$Uú�*|U� 
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travel participants are also the third person for whom the travel contract, as a 

rule,  is  a kind of third party beneficiary contract. 

As a subject of numerous issues, there is a great need to have legal regulation for  

travel arrangement contract and to provide legal protection for it  while keeping 

its flexible structure. 

.H\�:RUGV� ��*H]L�6|]OHúPHVL��7UDYHO�&RQWUDFW���hoO��%RUo�øOLúNLVL��WULODWHUDO�
ORDQ�DIIDLU���ho�QF��.LúLQLQ�)LLOLQL�7DDKK�W���$�FRQWUDFW�SUomising performance 

E\�D�WKLUG�SDUW\���ho�QF��ùDKÕV�/HKLQH�$NLW��7KLUG�SDUW\�EHQHILFLDU\�FRQWUDFW��D�
contract for the benefit of a third person) 

 

*ø5øù�
0HGHQL\HWLQ�JHOLúPHVL\OH�ELUOLNWH�WRSOXPODUÕQ�UHIDK�G�]H\L�GH�DUWPDNWD��

insanlar çaba harcamadan, bir orJDQL]DV\RQ� \DUGÕPÕ� LOH� � WDWLOOHULQL� JHoLUPHN�
LVWHPHNWHGLUOHU�� ���\�]\ÕOÕQ� LON� \DUÕVÕQD� NDGDU� \DOQÕ]FD� ELOJLQOHU�� JH]JLQOHU��
PDFHUDFÕODU�� VR\OXODU�� PLV\RQHUOHU� YH� WDFLUOHUH� |]J�� RODQ� VH\DKDW� IDDOL\HWL��
J�Q�P�]GH� WXULVWLN� DPDoODUOD�� \DQL� JH]PHN�� WDQÕPDN�� |÷UHQPHN�� H÷OHQPHN��
GLQOHQPHN�DPDFÕ\OD�JHQLú�NLWOHOHUH�\D\ÕOPÕúWÕU��%X�úHNLOGH�WXUL]P�NDYUDPÕ�RUWD\D�
oÕNPÕú�YH�JLWWLNoH�|QHPLQL�DUWÕUDQ�YH�\D\JÕQODúDQ�ELU�VHNW|U�ROPXúWXU�� 

7XUL]P� IDDOL\HWOHUL� NDSVDPÕQGD�� JH]LOHUL� DPDoOD\DQ� LúOHPOHU� LoLQ�
J�Q�P�]GH� IDUNOÕ� V|]OHúPHOHU� \DSÕOPD\D� EDúODQPÕúWÕU�� øQVDQODUD� JH]L� LPNDQÕQÕ�
DoDQ� KXNXNL� LúOHP� JH]L� V|]OHúPHOHULGLU�� *H]L� V|]OHúPHVL� NDYUDPÕ�� JHQLú� ELU�
NDYUDP�ROXS�EDúOÕFD��LNL�W�U��YDUGÕU��%XQODU��JH]L�G�]HQOHPH�V|]OHúPHVL�LOH�JH]L�
DUDFÕOÕ÷Õ�V|]OHúPHVLGLU��<XUW����������� 

Bu oDOÕúPDQÕQ� NRQXVXQX� WXUL]P� IDDOL\HWOHUL� VÕUDVÕQGD� \DSÕODQ� JH]L�
DUDFÕOÕ÷Õ�V|]OHúPHVL�LOH�JH]L�G�]HQOHPH�V|]OHúPHVL�ROXúWXUPDNWDGÕU���'RNWULQGH��
KHU� LNLVLQGHQ� GH� EDKVHGLOPHNOH� ELUOLNWH�� WHNQLN� DQODPGD� JH]L� V|]OHúPHVL� JH]L�
DUDFÕOÕ÷Õ� GH÷LO�� JH]L� G�]HQOHPH� V|]OHúPHVL� RODUDN� NDEXO� HGLOPLúWLU. øQVDQODUÕQ�
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NLúLVHO�RODUDN�NHQGL�JH]LOHULQL�RUJDQL]H� HWPHOHUL�YH�EX�NDSVDPGD�\DSWÕNODUÕ� WHN�
WHN�V|]OHúPHOHU�NRQXPX]�GÕúÕQGD�NDOPDNWDGÕU�� 

7�UN�+XNXNXQGD�JH]L�V|]OHúPHVL�LOH�LOJLOL�RODUDN�|]HO�ELU�G�]HQOHPH�\HU�
DOPDPDNWDGÕU�� $QFDN� GR÷UXGDQ� G�]HQOHQPHVH� GH� JH]L� V|]OHúPHOHULQL� GROD\OÕ�
RODUDN�LOJLOHQGLUHQ��³�����VD\ÕOÕ�6H\DKDW�$FHQWDODUÕ�YH�6H\DKDW�$FHQWDODUÕ�%LUOL÷L�
.DQXQX´� YDUGÕU� �5*�� ������� ������������� %L]� EX� oDOÕúPDGD� |QFHOLNOH� JH]L�
G�]HQOHPH� V|]OHúPHVL� LOH� JH]L� DUDFÕOÕ÷Õ� V|]OHúPHVLQLQ� KXNXNL� QLWHOL÷LQL� YH�
WDUDIODUÕQÕ�RUWD\D�NR\GXNWDQ�VRQUD��EX�V|]OHúPHOHUGH�³�oO��ERUo�LOLúNLVL´QLQ�ROXS�
ROPDGÕ÷ÕQÕ�LQFHOH\HFH÷L]�� 
�,��� *(1(/�2/$5$.�*(=ø�6g=/(ù0(/(5ø�

$�� *H]L�'�]HQOHPH�6|]OHúPHVL�
%RUoODU� .DQXQX¶QGD� KDNNÕQGD� |]HO� ELU� G�]HQOHPH� ROPD\Dn gezi 

G�]HQOHPH� V|]OHúPHVL� GRNWULQGH� WDQÕPODQPÕúWÕU�� � +DWHPL¶\H� J|UH� ³*H]L�
G�]HQOHPH� V|]OHúPHVL�� EDUÕQDN� VD÷ODPD� �WDP� YH\D� \DUÕP� SDQVL\RQ��� \HPHN�
�NDKYDOWÕ� YH� ELU� LOD� LNL� |÷�Q��� ED]Õ� ]L\DUHWOHU� YH� JH]LQWLOHU�� J|VWHULOHU�� XoDNOD�
XODúÕODQ� �ONH� LoLQGH� RWRE�Vle gezintiler vs. gibi edimler içeren ve bunlar için 

JH]L\H� �VH\DKDW�� NDWÕODQODUGDQ�J|W�U��ELU� EHGHO� DOÕQDQ� V|]OHúPHOHUGLU´� (Hatemi 

YH�GL÷HUOHUL��������������2NWD\¶D� J|UH� LVH�� ³*H]L�G�]HQOHPH� V|]OHúPHVL� LOH�ELU�
NLúL�� NHQGL� DGÕQD� ELU� EDúNDVÕQD� JOREDO� IL\DW� NDUúÕOÕ÷ÕQGD� WDúÕPD�� NRQDNODPD� YH�
\ROFXOX÷D� ED÷OÕ� GL÷HU� KL]PHWOHUGHQ� ELUOHúWLULOPLú� ELU� E�W�Q�� \HULQH� JHWLUPH\L�
üstlenir” (Oktay, 1997: 8). 

�*H]L�G�]HQOHPH�V|]OHúPHVL��KL]PHW�WDOHELQGH�EXOXQDQ�W�NHWLFLQLQ�WRSWDQ�
ELU�IL\DW�NDUúÕOÕ÷ÕQGD�JH]L�G�]HQOH\LFLGHQ��WDúÕPD��NRQDNODPD�YH�\ROFXOXNOD�LOJLOL�
GL÷HU�KL]PHWOHUL� WDOHS�HWWL÷L� � WXULVWLN�ELU�HVHU� �LVWLVQD��V|]OHúPHVLGLU�´� �Serozan, 

������ ���� � ³����� VD\ÕOÕ� 6H\DKDW� $FHQWDODUÕ� YH� 6H\DKDW� $FHQWDODUÕ� %LUOL÷L�
.DQXQX¶QXQ��¶QFL�PDGGHVLQGH�VH\DKDW�DFHQWDODUÕ�WDQÕPODQÕUNHn, gezi düzenleme 

V|]OHúPHVLQLQ� NRQXVXQD� GD� GH÷LQLOPLúWLU�� ³6H\DKDW� DFHQWDODUÕ� NkU� DPDFÕ\OD�
WXULVWOHUH�XODúWÕUPD��NRQDNODPD��JH]L�VSRU�YH�H÷OHQFH�LPNDQODUÕ�VD÷OD\DQ�RQODUD�
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WXUL]POH� LOJLOL� ELOJLOHU� YHUHQ�EX�NRQX\D� LOLúNLQ� W�P�KL]PHWOHUL� J|UHQ� YH� WXUL]P�
ekonRPLVLQH� YH� JHQHOOLNOH� |GHPHOHU� GHQJHVLQH� NDWNÕGD� EXOXQDQ� WLFDUL�
NXUXOXúODUGÕU´�� %X� ELOJLOHUH� J|UH� JH]L� G�]HQOHPH� V|]OHúPHVLQLQ� XQVXUODUÕQÕ� úX�
úHNLOGH�DoÕNOD\DELOLUL]� 

��� *H]L� G�]HQOHPH� V|]OHúPHVL�� GH÷LúLN� JH]L� KL]PHWOHULQLQ� ELU� SDNHW�
RODUDN� VXQXOGX÷X� ELU� V|]OHúPHGLU�� *H]L� G�]HQOH\HQ� E�W�Q� JH]L� KL]PHWOHULQL�
YHUPHN�]RUXQGD�ROPDPDNOD�ELUOLNWH�JH]L�SURJUDPÕQGD�ELUGHQ�ID]OD�JH]L�KL]PHWL�
vermelidir. 

��� *H]L� G�]HQOHPH� V|]OHúPHVLQGH�� |QFHGHQ� RUJDQL]H� HGLOPLú� RODQ� ELU�
JH]L� YDUGÕU��0XWODND�|QFHGHQ� RUJDQL]H� HGLOPLú� ROPDVÕ� úDUW� GH÷LOGLU�� SRWDQVL\HO�
RODUDN�KHU�]DPDQ�JH]L�RUJDQL]DV\RQXQXQ�\DSÕODELOHFHN�ROPDVÕ�\HWHUOLGLU�� 

��� *H]L� G�]HQOHPH� V|]OHúPHVLQGH� NDUDUODúWÕUÕODQ� KL]PHWOHU�� EL]]DW� JH]L�
G�]HQOH\HQLQ�NHQGLVL�WDUDIÕQGDQ�\HULQH�JHWLULOHELOHFH÷L�JLEL��JH]L�G�]HQOH\HQGHQ�
ED÷ÕPVÕ]�oDOÕúDQODU�WDUDIÕQGDQ�GD�JHUoHNOHúWLULOHELOLU� 

���%LU�DQODúPD�ROPDVÕ�JHUHNOLGLU� 
5. Bir ücret belirlenmelidir. 

%�� *H]L�$UDFÕOÕ÷Õ�6|]OHúPHVL�
*H]L� DUDFÕOÕ÷Õ� V|]OHúPHVLQGH�� JH]L\H� NDWÕODQ� LoLQ� ELU� JH]L� G�]HQOHPH�

V|]OHúPHVL� \DSPDN� YH\D� VDGHFH� WXUL]P� KL]PHWOHULQGHQ� ELULVLQL� VD÷ODPDN�
\�N�PO�O�÷��DOWÕQD�JLULOPHNWHGLU��%XUDGD�JH]L�G�]HQOHPH�V|]OHúPHVLQGH�ROGX÷X�
JLEL�� ELU� SDNHW� KDOLQGH� JH]L� KL]PHWLQL� VXQPDN� V|]� NRQXVX� GH÷LOGLU�� *H]L�
KL]PHWOHULQGHQ� \DOQÕ]� ELULQLQ� VD÷ODQPDVÕ� WDDKK�W� HGLOHELOHFH÷L� JLEL�� JH]L�
hizmHWLQL�YHUHFHN�NLúLOHUL�EXOPDN�\�N�PO�O�÷��DOWÕQD�JLUPHN� VXUHWL\OH�GH� JH]L�
DUDFÕOÕ÷Õ�V|]OHúPHVL�\DSÕODELOLU��*H]L�DUDFÕOÕ÷Õ�V|]OHúPHVLQGH�KL]PHWL�VD÷OD\DFDN�
NLúL�LOH�JH]L\H�NDWÕODQ�DUDVÕQGD�ELU�DUDFÕOÕN�V|]�NRQXVX�ROPDNWDGÕU�� 
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,,�� 6g=/(ù0(/(5ø1�+8.8.ø�1ø7(/øöø�
$�� *H]L�'�]HQOHPH�6|]OHúPHVL�

���+XNXNL�1LWHOL÷L�
*H]L�G�]HQOHPH�V|]OHúPHVL�KDNNÕQGD�NDQXQL�ELU�G�]HQOHPH�ROPDGÕ÷ÕQÕ�

GDKD�|QFH�EHOLUWPLúWLN��*H]L� G�]HQOHPH� V|]OHúPHVL�� NDQXQGD�G�]HQOHQHQ�GL÷HU�
V|]OHúPHOHUOH�EHQ]HU�\|QOHUH�VDKLS�ROVD�GD�WDP�ELU�EHQ]HUOLN�EXOXQPDPDNWDGÕU��
$OPDQ� KXNXNXQGD� JH]L� G�]HQOHPH� V|]OHúPHVLQLQ� HVHU� V|]OHúPHVL� ROGX÷X�
VDYXQXOPXúVD� GD� DUWÕN� EX� J|U�ú� WHUN� HGLOPLúWLU�� %X� QHGHQOH� JH]L� G�]HQOHPH�
V|]OHúPHVL� LVLPVL]� ELU� V|]OHúPHGLU�� $QFDN� LVLPVL]� V|]OHúPHOHUGHQ� KDQJLVLQH�
JLUGL÷L�NRQXVXQGD�GD�GRNWULQGH�ELU�J|U�ú�ELUOL÷L�\RNWXU��2NWD\������������øVLPVL]�
V|]OHúPHOHU�� ³NDUPD� V|]OHúPHOHU´� YH� ³NHQGLQH� |]J�� �VXL� JHQHULV�� V|]OHúPHOHU´�
RODUDN� LNL\H� D\UÕOÕUODU�� .DQXQGD� G�]HQOHQPLú� V|]OHúPH� WLSOHULQH� DLW� XQVXUODUÕQ��
NDQXQXQ�|QJ|UPHGL÷L�úHNLOGH�ELU�DUD\D�JHWLULOPHVLQGHQ�GR÷DQ�V|]OHúPH\H�NDUPD�
V|]OHúPH�GHQLU��.HQGLQH�|]J���VXL�JHQHULV��\DSÕVÕ�RODQ�V|]OHúPHOHU�LVH��NDQXQGD�
G�]HQOHQPLú� WLSLN� YH� LVLPOL� V|]OHúPHOHUH� DLW� ROPD\DQ� XQVXUODUÕQ� ELU� DUD\D�
JHWLULOPHVLQGHQ�GR÷DQ�V|]OHúPHOHUGLU�� 

'RNWULQGH� VDYXQXODQ� ELU� J|U�úH� J|UH�� JH]L� G�]HQOHPH� V|]OHúPHVL�
NDQXQGD� G�]HQOHQPLú� ELUGHQ� oRN� V|]OHúPHQLQ� ED]Õ� XQVXUODUÕQÕQ� NDQXQXQ�
|QJ|UPHGL÷L� úHNLOGH� ELUOHúPHVLQGHQ� ROXúDQ� NDUPD� ELU� V|]OHúPHGLU� �.XQWDOS��
��������� � .DUPD� V|]OHúPH� J|U�ú�Q�� VDYXQDQODU� WDP� � ELU� J|U�ú� ELUOL÷LQH�
varmasalar da eVHU��YHNDOHW��NLUD�YH�VDWÕP�V|]OHúPHOHULQLQ�ELUOHúPHVL�VRQXFXQGD�
EX�V|]OHúPHQLQ�ROXúWX÷XQX� LIDGH�HWPHNWHGLUOHU��*H]L�G�]HQOHPH� V|]OHúPHVLQGH�
WDúÕPD�� EDNÕP�� JHFHOHPH� JLEL� ELUELULQGHQ� D\UÕ� ELU� oRN� KL]PHW� ELU� DUDGD�
WRSODQPÕúWÕU�� %XUDGD� VRUXQ� NDUPD� V|]OHúPH\H� KDQJL� KXNXN� NXUDOODUÕQÕQ�
X\JXODQDFD÷ÕGÕU�� %X� NRQXGD� GD� IDUNOÕ� WHRULOHU� YDUGÕU�� %LULQFL� WHRUL�� GH÷LúLN�
V|]OHúPH� HGLPOHULQLQ� WRSOX� ELU� SDUD� |GHPH� HGLPL� NDUúÕVÕQGD� \DQ� \DQD� JHOGL÷L��
NRO�NROD�JLUGL÷L�³NRPELQH�V|]OHúPH´GLU���øNLQFL�WHRUL��GH÷LúLN�V|]OHúPHOHUH�|zgü 
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HGLPOHULQ� \DQ� \DQD� GH÷LO� GH� NDUúÕ� NDUúÕ\D� JHOGL÷L� ³oLIW� WLSOL� NDUPD�
V|]OHúPHOHU´GLU��ho�QF��WHRUL\H�J|UH�LVH��GH÷LúLN�V|]OHúPH�HGLPOHULQLQ�ELUELULQH�
HNOHQPHVLQLQ�V|]�NRQXVX�ROGX÷X�V|]OHúPHOHUGLU��+DWHPL�YH�GL÷HUOHUL����������� 
  6HUR]DQ� turistik gezi V|]OHúPHVLQLQ� NRPELQH� ELU� V|]OHúPH� ROGX÷X� YH�
DPDFD� HQ� HOYHULúOL� NXUDOODUÕQ� HVHU� V|]OHúPHVLQH� LOLúNLQ� K�N�POHU� DUDVÕQGD�
EXOXQDELOHFH÷L�J|U�ú�QGHGLU����$\UÕFD�JHQHO�LúOHP�úDUWODUÕQÕQ�GD�JH]L�G�]HQOHPH�
V|]OHúPHVLQH�X\JXODQDFD÷ÕQÕ�LIDGH�HWPLúWLU (Serozan, 1982:25).   

'RNWULQGH� \HU� DODQ� GL÷HU� ELU� J|U�ú�� JH]L� G�]HQOHPH� V|]OHúPHVLQL� VXL�
JHQHULV� V|]OHúPH� RODUDN� NDEXO� HWPHNWHGLU�� %X� J|U�ú� VDKLSOHUL� JH]L� G�]HQOHPH�
V|]OHúPHVLQH� EHQ]HU� V|]OHúPH� K�N�POHULQLQ� NÕ\DV� \ROX� LOH� X\JXODQPDVÕ�
JHUHNWL÷LQL� VDYXQPDNWDGÕU�� %X� GR÷UXOWXGD� HOYHUGL÷L� |Oo�GH� YHNDOHW� YH� HVHU�
V|]OHúPHVL� K�N�POHULQLQ� X\JXODQDELOHFH÷LQL�� DPD� QLWHOL÷L� LWLEDUL\OH� YHNDOHWWHQ�
oRN� HVHU� V|]OHúPHVLQLQ� GDKD� X\JXQ� ROGX÷XQX� EHOLUWPHNWHGLUOHU� (Oktay, 1997: 

51).� +DWHPL� JH]L� G�]HQOHPH� V|]OHúPHVLQGH� \DOQÕ]FD� YHNDOHW� YH� HVer 

V|]OHúPHOHULQLQ� GH÷LO� NLUD� YH� VDWÕú� V|]OHúPHVLQLQ� XQVXUODUÕQÕQ� GD�
EXOXQDELOHFH÷LQL� LIDGH� HWPHNWHGLU�� %X� QHGHQOH� JH]L� G�]HQOHPH� V|]OHúPHVLQGH�
KDQJL�NRQXGD�LKWLODI�oÕNPÕúVD�R�HGLPLQ�WDEL�ROGX÷X�V|]OHúPH�K�N�POHULQLQ��ELU�
E�W�QO�N� LoLQGH� GH÷HUOHQGLULOHUHN� X\XPOX� ELU� úHNLOGH� X\JXODQPDVÕ� JHUHNWL÷L�
ILNULQL�VDYXQPDNWDGÕU��+DWHPL�YH�GL÷HUOHUL������������� 

7�P� EX� WDUWÕúPDODUGDQ� VRQUD� JH]L� G�]HQOHPH� V|]OHúPHVLQLQ� KXNXNL�
QLWHOL÷L� KDNNÕQGD� YH� X\JXODQDFDN� K�N�POHU� KDNNÕQGD� 2NWD\� LNL� o|]�P�
|QHUPHNWHGLU�� øON� RODUDN�� JH]L� G�]HQOHPH� V|]OHúPHVLQL� HVHU� V|]OHúPHVL� LOH�
YHNDOHW� V|]OHúPHVLQLQ� ROXúWXUGX÷X� ELU� NDUPD� V|]OHúPH� RODUDN� NDEXO� HWPHNWLU��
'RNWULQGH� KDNLP� J|U�ú�� LIDGH� HGHQ� GL÷HU� o|]�P� LVH�� JH]L� G�]HQOHPH�
V|]OHúPHVLQLQ� NDQXQXQ� G�]HQOHPHGL÷L�� VXL� JHQHULV� ELU� V|]OHúPH� RODUDN kabul 

HGLOPHVL� JHUHNWL÷L� J|U�ú�G�U��%XQD� J|UH�� NDQXQGD� G�]HQOHQPLú� RODQ� V|]OHúPH�
K�N�POHUL� GR÷UXGDQ� GH÷LO�� DQFDN� EHQ]HUOL÷LQ� HOYHUGL÷L� RUDQGD� NÕ\DV� \ROX� LOH�
X\JXODQDFDNWÕU�(Oktay, 1997: 54). 



  
 
 
 
 
 

8 

���%HQ]HU�6|]OHúPHOHUOH�.DUúÕODúWÕUÕOPDVÕ�

D�� 9HNDOHW�6|]OHúPHVL�øOH�.DUúÕODúWÕUÕOPDVÕ 
 *H]L� G�]HQOHPH� V|]OHúPHVLQGH�� JH]LQLQ� |QJ|U�OG�÷�� úHNLOGH�
JHUoHNOHúHFH÷L� JDUDQWL� HGLOPHPHNWH�� JH]L� G�]HQOH\HQLQ� V|]� YHUGL÷L� KL]PHWOHULQ�
\HULQH� JHWLULOHFH÷L� LIDGH� HGLOPHNWHGLU��9HNDOHW� V|]OHúPHVLQGH� LVH� LúLQL� |]HQ� YH�
dikkatle görme borcu buOXQPDNWD�� EXQD� NDUúÕOÕN� V|]� YHULOHQ� VRQXFXQ�
JHUoHNOHúWLULOPHVLQL�VD÷ODPD�ERUFX�EXOXQPDPDNWDGÕU�� 

*H]L� G�]HQOHPH� V|]OHúPHVLQGH� ELU� �FUHW� WDOHS� HGLOPHNWHGLU�� %X� �FUHW��
YHULOHQ�KL]PHWOHULQ� WHN� WHN�EHGHOL�RODUDN�GH÷LO�� W�P�JH]LQLQ�EHGHOL�RODUDN� WDOHS�
edilmekteGLU�� � 9HNDOHW� V|]OHúPHVL� �%.� P�����VRQ�� LVH� �FUHW� ROPDNVÕ]ÕQ� GD�
\DSÕODELOHFHN�ELU�V|]OHúPHGLU��+DWHPL�YH�GL÷HUOHUL�������������� 

*H]L� G�]HQOHPH� V|]OHúPHVLQGH�� YHNDOHW� V|]OHúPHVLQGH� ROGX÷X� JLEL� ELU�
WDOLPDW� YHUPH� YH� J�YHQ� LOLúNLVL� \RNWXU�� 9HNDOHW� V|]OHúPHVLQde vekil, özenli 

RODUDN�LúL�\DSPDVÕ�KDOLQGH�VRQXo�DOÕQPDVD�GD�VRUXPOX�ROPD]NHQ��JH]L�G�]HQOHPH�
V|]OHúPHVLQGH� JH]L� G�]HQOH\HQ�� PXWODND� JH]L\L� V|]� YHUGL÷L� úHNLOGH�
JHUoHNOHúWLUPHN� ]RUXQGDGÕU�� $\UÕFD� YHNDOHW� V|]OHúPHVLQGH� NLúLVHOOLN� NDUDNWHUL�
söz konusu iken gH]L�G�]HQOHPH�V|]OHúPHVLQGH�E|\OH�GH÷LOGLU� 

6RQD� HUPH� EDNÕPÕQGDQ� GD� JH]L� G�]HQOHPH� V|]OHúPHVL� YHNDOHW�
V|]OHúPHVLQGHQ�IDUNOÕGÕU��9HNDOHW�YHUHQ�KHU�]DPDQ�LoLQ�DUDODUÕQGDNL�LOLúNL\L�VRQD�
erdirebilirken (Aral, 1999: 432 ), � JH]L\H� NDWÕODQÕQ� KHU� ]DPDQ� E|\OH� ELU� KDNNÕ�
\RNWXU�� � %X� VD\ÕODQ� KXVXVODU� QHGHQL\OH� JH]L� G�]HQOHPH� V|]OHúPHVLQL� YHNDOHW�
V|]OHúPHVL�RODUDN�QLWHOHQGLUHPH\L]��<XUW������������� 

E�� +L]PHW�6|]OHúPHVL�øOH�.DUúÕODúWÕUÕOPDVÕ 
*H]L� G�]HQOHPH� V|]OHúPHVLQLQ� KL]PHW� V|]OHúPHVL� RODUDN� NDEXO�

HGLOHPH\HFH÷L� DoÕNWÕU�� d�QN�� JH]L� G�]HQOHPH� V|]OHúPHVLQGH�� KL]PHW�
V|]OHúPHVLQGH� EXOXQDQ� KL]PHW� J|UHQOH� LVWLKGDP� HGHQ� DUDVÕQGDNL� ED÷ÕPOÕOÕN�
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LOLúNLVL� EXOXQPDPDNWDGÕU�� gWH� \DQGDQ� JH]L� G�]HQOHPH� V|]OHúPHVL� KL]PHW�
V|]OHúPHVL�JLEL�V�UHNOL�ERUo�LOLúNLVL  GR÷XUDQ�ELU�V|]OHúPH�ROPDNOD birlikte  daha 

NÕVDGÕU��2÷X]PDQ�YH�g]������������$\UÕFD��FUHW�|GHPH�ERUFX�SHUL\RGLN�RODUDN�
GR÷PD\ÕS�� ELU� NHUHGH� W�P� KL]PHWOHU� LoLQ� GR÷PDNWDGÕU�� %X� QHGHQOH� JH]L�
G�]HQOHPH�V|]OHúPHVL�KL]PHW�V|]OHúPHVL�GH�VD\ÕODPDPDNWDGÕU��� 

F�� (VHU�6|]OHúPHVL�LOH�.DUúÕODúWÕUÕOPDVÕ 
(VHU� V|]OHúPHVLQGH� ELU� VRQXFXQ� HOGH� HGLOPHVL� V|]� NRQXVX� ROXS��

V|]OHúPHGH� V|]� YHULOHQ� úH\� KL]PHW� GH÷LO�� HVHULQ� LPDOL� VRQXFXGXU�� *H]L�
G�]HQOHPH� V|]OHúPHVLQGH� GH� ELU� VRQXFXQ� HOGH� HGLOPHVL� V|]� NRQXVX� ROPDNOD�
ELUOLNWH��JH]L�G�]HQOH\HQLQ�NXVXUX�ROPDNVÕ]ÕQ� WDPDPODQPDVÕ�P�PN�Q�ROPD]VD�
ELOH�� R� DQD� NDGDU� \DSWÕ÷Õ� KL]PHWOHUOH� RUDQWÕOÕ� RODUDN� ELU� PLNWDU� �FUHW� DOPDVÕ�
KDNNDQL\HWH� X\JXQ� RODFDNWÕU� (Oktay, 1997: 44).� %XQXQ� \DQÕQGD� JH]L�
V|]OHúPHVLQGH�VRQXo��\HULQH�JHWLULOHQ�KL]PHWWHQ�ED÷ÕPVÕ]GÕU�� 

(VHU� V|]OHúPHVLQLQ� NDQXndaki belirleyici edimi  (BK m.357, 359-363) 

PDGGL�DQODPGD�VRPXWODúPÕú�úH\OHU� LNHQ��$OPDQ�KXNXNXQGD�PDGGL�ROPD\DQ�ELU�
VRQXo� WDDKK�G�� GH� RODELOHFH÷L� NDEXO� HGLOPHNWHGLU� �+DWHPL� YH�
GL÷HUOHUL������������ � (VHU� V|]OHúPHVLQGHNL�PDGGL� YH� NDOÕFÕ� VRQXoODU� QHGHQL\OH�
RUWD\D� oÕNDQ� PXD\HQH�� WDPLU�� PDO]HPH� VD÷ODQPDVÕ� JLEL� K�N�POHU� JH]L�
G�]HQOHPH�V|]OHúPHVLQH�GR÷UXGDQ�X\JXODQDPDPDNWDGÕU��*H]L��VRQUDGDQ�WHODILVL�
mümkün olmayan paket halindeki bir hizmetler bütünüdür. Zira gezi düzenleme 

V|]OHúPHVL�NHVLQ�V�UHOL�ELU� V|]OHúPHGLU��%X� V|]OHúPHGH�JH]L� V�UHVL� oRN�|QHPOL�
ELU�XQVXUGXU��(GLPOHULQ��|QFHGHQ�NDUDUODúWÕUÕOGÕ÷Õ�JLEL�JH]L�V�UHVL�LoLQGH�GH÷LO�GH��
IDUNOÕ� ELU� ]DPDQGD� \HULQH� JHWLULOPHVL� KDOLQGH� DUWÕN�� WDDKK�W� HGLOHQ� JH]L� GH÷LO��
EDúND�ELU�JH]L�JHUoHNOHúPLú�ROXU��7�P�V�UHNOL�ERUo�LOLúNLOHULQGH�ROGX÷X�JLEL��JH]L�
V|]OHúPHVLQGH�GH�LIDQÕQ�NÕVPHQ�YH\D�WDPDPHQ�V�UHVL�GÕúÕQGD�\DSÕOPDVÕ�VRQXFX��
WHPHUU�W� GH÷LO�� NÕVPL� YH\D� WDP� LPNDQVÕ]OÕN� V|]� NRQXVX� ROXU� �<XUW�� �����������
$ODFDNOÕ�NRQXPXQGDNL�JH]L\H�NDWÕODQÕQ�PHQIDDWL�EHOOL�ELU�V�UH\H�\D\ÕOPÕú�ROXS��
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KL]PHWOHU�LID�VÕUDVÕQD�X\JXQ�RODUDN�YH�E�W�QO�N�LoLQGH�\HULQH�JHWLULOPHOLGLU��(VHU�
V|]OHúPHOHUL� LVH�NXUDO�RODUDN�DQL�HGLPOL�V|]OHúPHOHU�ROXS�LVWLVQDHQ�V�UHNOL�ERUo�
LOLúNLVL�NDUDNWHUL�J|VWHULU��Aral, 1999: 326 ). 

%�� *H]L�$UDFÕOÕ÷Õ�6|]OHúPHVL�
*H]L� DUDFÕOÕ÷Õ� V|]OHúPHVL�� KL]PHWL� VD÷OD\DFDN� NLúL� LOH� P�úWHUL� DUDVÕQD�

JLUHUHN�� ELU� JH]L� G�]HQOHPH� V|]OHúPHVL� \DSPDN� \D� GD� WXUL]P� KL]PHWOHULQGHQ�
ELULQL� VD÷ODPDN� �]HUH� \�N�PO�O�N� DOWÕQD� JLULOHQ� V|]OHúPHGLU�� %X� V|]OHúPHGH�
DUDFÕQÕQ� \�N�PO�O�÷�� |]HQ�� GLNNDW� YH� VDGDNDWle davranarak, istenilen turizm 

KL]PHWLQH� DUDFÕOÕN� \DSPDNWÕU�� *H]L\H� NDWÕOPDN� LVWH\HQ�� DUDFÕ\D� WHPVLO� \HWNLVL�
YHUHUHN��LoHUL÷L�|QFHGHQ�EHOOL�\D�GD�JHQHO�RODUDN�LúDUHW�HGLOPLú�KL]PHWL�\DSDFDN�
NLúLOHUOH� ELU� V|]OHúPH� NXUXOPDVÕQÕ� LVWHPHNWHGLU�� $UDFÕOÕN� \DSDQ��   ücretini,  

JH]L\H�NDWÕODQ�DGÕQD�V|]OHúPH�\DSDFD÷Õ�KL]PHWL�YHUHFHN�RODQ�NXUXOXúWDQ�DOÕU� 
*H]L� DUDFÕOÕ÷Õ� V|]OHúPHVLQLQ� KXNXNL� QLWHOL÷L� KDNNÕQGD� IDUNOÕ� J|U�úOHU�

PHYFXWWXU�� *H]L� DUDFÕOÕ÷Õ� V|]OHúPHVLQLQ� WHOODOOÕN� V|]OHúPHVL� ROGX÷XQX� LOHUL�
V�UHQOHU� ROGX÷X� JLEL; YHNDOHW� V|]OHúPHVL� ROGX÷XQX� LOHUL� V�UHQOHU� GH�
EXOXQPDNWDGÕU�� 7HOODOOÕN� V|]OHúPHVL�� %RUoODU� .DQXQX¶QXQ� ����,�� PDGGHVL�
K�NP�QGH�³7HOODOOÕN�|\OH�ELU�DNLWWLU�NL�RQXQOD�WHOODO��FUHW�PXNDELOLQGH�ELU�DNGLQ�
\DSÕOPDVÕ� LPNDQÕQÕ� KD]ÕUODPD\D� YH\D� DNGLQ� LFUDVÕQD� WDYDssut etmeye memur 

HGLOLU´� úHNOLQGH� WDQÕPODQPÕúWÕU�� 7LFDUHW� LúOHUL� WHOODOOÕ÷Õ� LVH� 7�UN� 7LFDUHW�
Kanunu’nun  100-����� PDGGH� K�N�POHULQGH� G�]HQOHQPLúWLU�� %XQD� J|UH��
³7DUDIODUGDQ� KLoELULQH� WLFDUL� P�PHVVLO�� WLFDUL� YHNLO�� VDWÕú� PHPXUX� YH\D�
müstahdem yahut acenta JLEL� ELU� VÕIDWOD� GDLPL� VXUHWWH� ED÷OÕ� ROPDNVÕ]ÕQ�� �FUHW�
NDUúÕOÕ÷ÕQGD� WLFDUL� LúOHUH� P�WHDOOLN� PXNDYHOHOHULQ� DNGL� KXVXVXQGD� WDUDIODU�
DUDVÕQGD� DUDFÕOÕN� \DSPD\Õ� PHVOHN� HGLQHQ� NLPVH\H� WHOODO� GHQLU´�� � %RUoODU�
Kanunu’nun  404/II. maddesindeki düzenlemesine göre, “WHOODOOÕN� KDNNÕQGD�
umumi surette vekalet hükümleri caridir”.   

  (VDVHQ� JH]L� DUDFÕOÕ÷Õ� V|]OHúPHVLQGH� LNL� D\UÕ� V|]OHúPH� \HU� DOPDNWDGÕU��
øONL��P�úWHUL� LOH� WXUL]P�DFHQWHVL� DUDVÕQGDNL� YHNDOHW� V|]OHúPHVLGLU�� øNLQFL� RODUDN�
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ise, verilen vekalet çerçevesinde hizmeWL� \DSDFDN� NLúL�� NXUXOXú� \D� GD� JH]L�
G�]HQOH\HQ� LOH� WXUL]P� DFHQWHVLQLQ� \DSPÕú� ROGX÷X� V|]OHúPH� V|]� NRQXVXGXU�� 2�
KDOGH� JH]L� DUDFÕOÕ÷Õ� V|]OHúPHVLQLQ� YHNDOHW� V|]OHúPHVL� ROGX÷XQX� NDEXO� HWPHN�
\DQOÕú� ROPD\DFDNWÕU�� %X� QHGHQOH� JH]L� DUDFÕVÕ�� VDGHFH� |]HQOL� YH� GLNNDWOL 
GDYUDQPDPDVÕ�VRQXFX�YHUGL÷L�]DUDUODUOD�VRUXPOX�RODFDNWÕU��Serozan, 1980: 21). 

'RNWULQGH�� JH]L� DUDFÕOÕ÷Õ� V|]OHúPHVLQLQ� YHNDOHW� K�N�POHULQH� WDEL� ROGX÷X�
NDEXO� HGLOGL÷LQGHQ�� WHNQLN� DQODPGD� WLSLN� ELU� JH]L� V|]OHúPHVL� RODUDN� HOH�
DOÕQPDPÕúWÕU�(Oktay, 1997: 6). BuQXQOD�ELUOLNWH�JH]L�IDDOL\HWOHUL�LoLQ�\DSÕODQ�ELU�
V|]OHúPH� ROGX÷XQGDQ�� � oDOÕúPDPÕ]GD� JH]L� DUDFÕOÕ÷Õ� V|]OHúPHVLQL� GH� �oO�� ERUo�
LOLúNLOHUL�EDNÕPÕQGDQ�LQFHOH\HFH÷L]��� 
,,,�� �6g=/(ù0(/(5ø1�7$5$)/$5,�9(�%25d/$5,�

$�� *H]L�'�]HQOHPH�6|]OHúPHVL�
*H]L� G�]HQOHPH� V|]OHúPHVLQLQ� ELU� WDUDIÕQGD� JH]L\H� NDWÕODQ� EXOXQXUNHQ��

GL÷HU� WDUDIWD�JH]L\L� G�]HQOH\HQ� \HU� DOÕU��7DUDIODUÕQ� ERUoODUÕ� NDQXQ�K�N�POHULQH�
\D�GD�WDUDIODUÕQ�DUDODUÕQGDNL�V|]OHúPH�K�N�POHULQH�J|UH�EHOLUOHQHELOHFHNWLU��*H]L�
G�]HQOH\HQ��EX�V|]OHúPHGHQ�GR÷DQ�HGLPOHULQL�ELU�E�W�n olarak yerine getirecek 

NLúLGLU�� %X� HGLPOHULQ� WDPDPÕQÕQ� EL]]DW� NHQGLVL� WDUDIÕQGDQ� LID� HGLOPHVL� úDUW�
GH÷LOGLU��ho�QF��NLúLOHULQ�YH�|]HOOLNOH�ELUH\VHO�HGLP�KDPLOOHULQLQ�KL]PHWOHULQGHQ�
\DUDUODQDELOLU�� %XQODU�� JH]L� G�]HQOH\HQLQ� LID� \DUGÕPFÕODUÕ� RODUDN� ELUH\Vel gezi 

HGLPOHULQL� �WDúÕPDN�� EDUÕQGÕUPDN�� JH]GLUPHN�� \HGLULS� LoLUPHN� JLEL�� GR÷UXGDQ�
GR÷UX\D� LID� HGHQ� NLPVHOHUGLU�� %LUH\VHO� HGLP� \�N�PO�OHUL�� ED÷ÕPVÕ]� LID�
\DUGÕPFÕODUÕ�ROXS��JH]L\H�NDWÕODQD��NDUúÕ�JH]LQLQ�G�]HQOHQPHVL�YH�\|QHWLPLQGHQ�
VRUXPOX�GH÷LOOHUGLU��%XQODUÕQ�ERUoODUÕ�� JH]L�G�]HQOH\HQ� LOH� DUDVÕQGDNL�ED÷ÕPVÕ]�
V|]OHúPHOHUGHQ�GR÷PDNWDGÕU� 

7�UN�+XNXNXQGD�ELU�G�]HQOHQPH�ROPDGÕ÷ÕQGDQ��VXL�JHQHULV�ELU�V|]OHúPH�
RODQ� JH]L� G�]HQOHPH� V|]OHúPHVLQH�� NÕ\DV� \ROX� LOH� X\JXODQPDVÕ� G�ú�Q�OHQ�
V|]OHúPHOHUH� J|UH� WDUDIODUÕQ� ERUoODUÕ� EHOLUOHQHFHNWLU�� %X� WHVSLW� \DSÕOÕUNHQ�
|QFHOLNOH� LNL� WDUDIÕQ� LUDGHOHUL��KDN�YH�ERUoODUÕ� LOH�JH]L�G�]HQOHPH�V|]OHúPHVLQLQ�
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QLWHOL÷L� GLNNDWH� DOÕQPDOÕGÕU�� (÷HU� V|]OHúPHGHQ� DoÕNoD� WDUDIODUÕQ� ERUoODUÕ� WHVSLW�
HGLOHPL\RUVD�� L\L� QL\HW� NXUDOODUÕQD� J|UH� úDUWODUÕQ� W�P�Q�Q�GH÷HUOHQGLULOPHVL� LOH�
WHVSLW�HGLOLU��%XQD�J|UH�NÕVDFD�WDUDIODUÕQ�ERUoODUÕQÕQ�QHOHU�ROGX÷XQD�GH÷LQHOLP� 

���*H]L�'�]HQOH\HQLQ�%RUoODUÕ�
*H]L� G�]HQOH\HQ�� \D]ÕOÕ� YH\D� V|]O�� RODUDN� YDDGHWWL÷L� |]HOOLNOHUL� \HULQH�

JHWLUHUHN� JH]L\L� WDPDPODPDN� YH� JH]L\H� NDWÕODQÕQ� J�YHQOL÷LQH� LOLúNLQ� JHUHNHQ�
önlemleri almakla yükümlüdür. Buna göre:  

 a- Geziyi düzenleyenin birinci borcu, turistik gezi çerçevesinde vaat ve 

JDUDQWL�HWWL÷L�KXVXVODUÕ�\HULQH�JHWLUPHNWLU��\�N�PO�O�NOHUL�\HULQH�JHWLUPHOLGLU��%X�
\�N�PO�O�÷�Q�LoLQH�KL]PHWOHULQ�\HULQH�JHWLULOPHVL�LoLQ�JHUHNHQ�ED]Õ�KD]ÕUOÕNODUÕ�
\DSPDN�YH�YHULOHQ�KL]PHWOHULQ�NRRUGLQDV\RQXQX�VD÷ODPDN�GD�JLUPHNWHGLU�� 
 b-�*H]L�G�]HQOH\HQLQ�GL÷HU�ELU�ERUFX��JH]L\H�NDWÕODQÕQ�J�YHQOL÷L�LOH�LOJLOL�
JHUHNHQ�|QOHPOHUL�DOPDNWÕU� 
 c- Bunlar gezi düzenOH\HQLQ� HVDV� ERUoODUÕGÕU�� %XQODU� \DQÕQGD� JH]L\H�
NDWÕODQÕQ�UDKDW�ELU�JH]L�\DSPDVÕ�YH�J�oO�NOHUOH�NDUúÕODúPDPDVÕ�LoLQ�L\L�QL\HW�YH�
J�YHQ� NXUDOODUÕQGDQ� GR÷DQ� ELU� WDNÕP� \DQ� ERUoODUÕ� GD� YDUGÕU�� %XQODU�� JH]L� LoLQ�
JHUHNOL�ELOJLOHUL�JH]L\H�NDWÕODQD�YHUPH�]RUXQOXOX÷X LOH� � JH]L\H� NDWÕODQÕQ� ELU�
EDúNDVÕ�LOH�\HU�GH÷LúWLUPHVLQL�NDEXO�HWPHN�]RUXQOXOX÷XGXU�����(Oktay, 1997: 100).                                                                                                                                                  

���*H]L\H�.DWÕODQÕQ�%RUoODUÕ�
*H]L\H� NDWÕODQÕQ� HVDVOÕ� ERUoODUÕQGDQ� ELUL�� NDUDUODúWÕUÕODQ� JH]L� �FUHWLQL�

|GHPHN�ROXS��GL÷HUL�GH�JH]L�G�]HQOH\HQH�]DUDU�YHUPHPHNWLU��$QFDN�WDOL�\�N�P�
RODUDN�V|]OHúPHQLQ�DPDFÕQD�X\JXQ�GDYUDQPD�\�N�PO�O�÷��GH�EXOXQPDNWDGÕU�� 

%XUDGDNL� �FUHW�� JH]L� G�]HQOHPH� V|]OHúPHVLQGH� NDUDUODúWÕUÕODQ� E�W�Q�
hizmetler için tespit edilen global bir ücrettir.  Zarar vermemek borcu esasen 

JH]L� G�]HQOHPH� V|]OHúPHVLQH� |]J�� ELU� \�N�PO�O�N� ROPD\ÕS�� JHQHO� V|]OHúPH�
LOLúNLOHULQGHQ� GR÷DQ� YH� V|]OHúPHQLQ� NDUúÕ� WDUDIÕQÕ� ]DUDUD� X÷UDWPDPD�
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\�N�PO�O�÷�Q�� LoHUHQ� ELU� ERUoWXU�� %X� ED÷ODPGD� JH]L\H� NDWÕODQ�� JH]L\L�
G�]HQOH\HQH�YH�RQXQ�ED÷ÕPVÕ]� WHPVLOFLOHULQH�NDUúÕ�GR÷UXGDQ�YH\D�GROD\OÕ�]DUDU�
YHUHFHN� úH\OHUL� \DSPDNWDQ� NDoÕQPDOÕGÕU�� $\UÕFD� JH]L\H� NDWÕODQ�� GL÷HU� JH]L\H�
NDWÕODQODUD�GD�]DUDU�YHUPHPHNOH�\�N�PO�G�U�� 
 *H]L\H� NDWÕODQ� WDOL� \�N�P� NDSVDPÕQGD� V|]OHúPHQLQ� DPDFÕQD� XODúPDVÕ�
LoLQ� NHQGLVL� WDUDIÕQGDQ� \DSÕOPDVÕ� JHUHNHQ� KXVXVODUÕ� \HULQH� JHWLUPHOLGLU�� gUQHN�
RODUDN�� JH]L\H� EDúODPDN� LoLQ� \DSÕOPDVÕ� JHUHNOL� RODQ� SDVDSRUW�� YL]H�� VD÷OÕN�
NRQWURO���G|YL]�WHPLQL�YH�JH]L�ER\XQFD�X\XOPDVÕ�JHUHNHQ�NXUDOODUD�X\PDN�JLEL�
\�N�PO�O�NOHU� J|VWHULOHELOLU��*H]L\H� NDWÕODQ� � EX� \�N�POHUL� \HULQH� JHWLUPHPHVL�
KDOLQGH�\�N�PO��RODFDNWÕU�(Oktay, 1997: 200). 

%�� *H]L�$UDFÕOÕ÷Õ�6|]OHúPHVL�
*H]L� DUDFÕOÕ÷Õ� V|]OHúPHVLQGH� KL]PHWL� VD÷OD\DFDN� RODQ� NLúL� LOH� JH]L\H�

NDWÕODQ�DUDVÕQD�JLUHQ�DUDFÕ��ELU�V|]OHúPH�LOLúNLVL�NXUXOPDVÕQÕ�VD÷ODPDNWDGÕU��*H]L�
DUDFÕOÕ÷Õ�V|]OHúPHVLQLQ�ELU�WDUDIÕQGD�JH]L\H�NDWÕODQ�EXOXQXUNHQ��GL÷HU�WDUDIWD�JH]L�
DUDFÕVÕ�EXOXQXU��*H]L\H�NDWÕODQ��ELUH\VHO�HGLPOHUL� LID�HGHQ�NLúLOHUOH�PHVHOD�� �ELU�
RWHOFL� YH\D� WDúÕPDFÕ\OD� GR÷UXGDQ� GR÷UX\D� V|]OHúPH� LOLúNLVLQH� JLUPHNWHGLU�� %X�
V|]OHúPH�� WDUDIODU� DUDVÕQGDNL� LOLúNL\H� J|UH� NLUD�� KL]PHW�� WDúÕPD�� YHNDOHW� YH\D�
LVWLVQD� V|]OHúPHOHULQGHQ� KHUKDQJL� ELUL� RODELOHFH÷L� JLEL�� ELUGHQ� ID]OD� V|]OHúPH�
LOLúNLVL�GH�RODELOLU��%XUDGD�DUDFÕ�JH]L�KL]PHWLQL�VD÷ODPDN�\�N�PO�O�÷�Q��EL]]DW�
üstlenmez. $UDFÕ�� JH]L� KL]PHWLQL� \DSDFDN� NLúL\L� VHoPHN� � NRQXVXQGD� GLNNDW� YH�
|]HQ�\�N�PO�O�÷��DOWÕQD�JLUHU�� 

*H]L�DUDFÕOÕ÷Õ� V|]OHúPHVinde ELU� VRQXo�VD÷ODPDN� V|]��YHULOPHGL÷L�JLEL��
hizmete dair de bir garanti verilmez.� %XUDGD� DUDFÕQÕQ� ERUFX�� |]HQ�� GLNNDW� YH�
VDGDNDWOH�GDYUDQDUDN�LVWHQLOHQ�JH]L�KL]PHWLQLQ�JHUoHNOHúPHVLQH�DUDFÕOÕN�HWPHNWLU�� 

 

�
�
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6g=/(ù0(/(5ø1�hd/h�%25d�ø/øù.ø/(5ø�%$.,0,1'$1�
'(ö(5/(1'ø5ø/0(6ø�

,�� *(1(/�2/$5$.�
%RUo� LOLúNLVLQLQ� QLVEv� QLWHOL÷L� GROD\ÕVÕ\OD� V|]OHúPHOHU�� LONH� RODUDN�

\DOQÕ]FD� LOLúNLQLQ� WDUDIODUÕ� DUDVÕQGD� K�N�P� GR÷XUXS�� �o�QF�� NLúLOHU� KDNNÕQGD�
K�N�P� GR÷XUPD]�� $QFDN� oD÷GDú� KXNXNWD� V|]OHúPH� |]J�UO�÷�� LONHVL\OH�� ED]Õ�
hallerdH� WDUDI� LUDGHOHULQH� �o�Qo�� NLúLOHULQ� KXNXN� DODQODUÕQÕ� HWNLOHPH� LPNDQÕ�
WDQÕQPÕúWÕU��%XQXQ�WLSLN�|UQHNOHUL��|]HOOLNOH�%RUoODU�.DQXQXQXQ�����PDGGHVLQGH�
G�]HQOHQHQ� ³�o�QF�� NLúL� OHKLQH� V|]OHúPH´� LOH� ����PDGGHVLQGH� G�]HQOHQHQ�
³�o�QF�� NLúLQLQ� HGLPLQL� WDDKK�WW�U´�� %XQODUGDQ� EDúND� DODFD÷ÕQ� WHPOLNL� �%.�
m.162-172) ile borcun nakli (BK.m.173-�����GH��o�QF��NLúLOHU��]HULQGH�KXNXNL�
VRQXo�GR÷XUDQ�V|]OHúPHOHUH�|UQHN�WHúNLO�HWPHNWHGLU�� 

%RUFXQ�QDNOL�YH�DODFD÷ÕQ�WHPOLNL�LOH�JH]L�V|]OHúPHOHUL�DUDVÕQGD�\DNÕQ�ELU�
LOJL� ROPDGÕ÷ÕQGDQ� EXQODUÕ� GH÷HUOHQGLUPH\H� WDEL� WXWPD\DFD÷Õ]�� dDOÕúPDPÕ]GD�
JH]L� DUDFÕOÕ÷Õ� V|]OHúPHVLQL�YH�JH]L�G�]HQOHPH� V|]OHúPHVLQL���o�QF��NLúL� OHKLQH�
V|]OHúPH� LOH� �o�QF�� NLúLQLQ� HGLPLQL� WDDKK�W� DoÕVÕQGDQ� GH÷HUOHQGLUHFH÷L]��
'H÷HUOHQGLUPH\H� JHoPHGHQ� |QFH�� �oO�� ERUo� LOLúNLOHUL� � KDNNÕQGD� NÕVDFD� ELOJL�
YHUPHN�\DUDUOÕ�RODFDNWÕU� 

$�� ho�QF��.LúL�/HKLQH�6|]OHúPH���
øNL� WDUDIÕQ� \DSPÕú� ROGX÷X� ELU� V|]OHúPHGH� LIDQÕQ� �o�QF�� NLúL\H�

\DSÕOPDVÕQÕ� NDUDUODúWÕUPDODUÕQD� �o�QF�� NLúL� OHKLQH� V|]OHúPH� GHQLU�� � %X�
V|]OHúPHGH� �o� NLúL� EXOXQPDNWDGÕU�� %Xnlar; vaadettiren, vaadeden ve (lehdar) 

�o�QF��NLúLGLU��ho�QF��NLúL�\DUDUÕQD�V|]OHúPH��YDDGHWWLUHQ�LOH�YDDGHGHQ�DUDVÕQGD�
NXUXOPDNWD� YH� GR÷DFDN� DODFDN� KDNNÕQGDQ� \DUDUODQDFDN� RODQ� �o�QF�� NLúL��
V|]OHúPHQLQ� \DSÕOPDVÕQD� WDUDI� ROPDPDNWDGÕU�� %X� V|]OHúPHGH� YDDGHWWiren 

GR÷UXGDQ�GR÷UX\D�NHQGL� DGÕQD� KDUHNHW� HWPHNWH� ROXS�� �o�QF��NLúLQLQ� WHPVLOFLVL�
GH÷LOGLU��$\UÕFD��o�QF��NLúL�GH�YDDGHWWLUHQLQ�WHPVLOFLVL�GH÷LOGLU��ho�QF��NLúLQLQ�
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V|]OHúPHGHQ�KDEHUGDU�ROPDVÕQD�JHUHN�ROPDGÕ÷Õ�JLEL��EHOLUOL�ELU�NLúL�ROPDVÕQD�GD�
gerek yoktur��ho�QF��NLúLQLQ�EHOLUOHQHELOLU�ROPDVÕ�\HWHUOLGLU��(UHQ���������������� 

ho�QF��NLúL�OHKLQH�V|]OHúPH�LNL\H�D\UÕODUDN�LQFHOHQPLúWLU��%XQODU��HNVLN�
�o�QF�� NLúL� OHKLQH� V|]OHúPH� YH� WDP� �o�QF�� NLúL� OHKLQH� V|]OHúPHGLU�� (NVLN�
�o�QF��NLúL� � OHKLQH�V|]OHúPHGH�(BK m.1���,��DODFDN�KDNNÕ�\DOQÕ]FD�YDDGHWWLUHQ�
OHKLQH�GR÷DU��%XUDGD��o�QF��NLúL��\DOQÕ]FD�YDDGHWWLUHQ�WDUDIÕQGDQ�NHQGLVLQH�WHNOLI�
HGLOHQ� LID\Õ� NDEXO� \HWNLVLQH� VDKLS� ROXS�� ERUFXQ� LIDVÕQÕ� LVWHPHN� \HWNLVLQH� VDKLS�
GH÷LOGLU��7DP��o�QF��NLúL� OHKLQH� V|]OHúPHGH� (BK m.111�,,�,,,�� LVH���o�QF��NLúL�
YDDGHGLOHQ�HGLPLQ�LIDVÕQÕ�WDOHS�HWPH�\HWNLVLQH�VDKLSWLU��$N\RO���������������� 

%�� ho�QF��.LúLQLQ�(GLPLQL�7DDKK�W�
%RUoODU�.DQXQXQXQ� �����PDGGHVLQH� J|UH�� �o�QF�� ELU� NLúLQLQ� � HGLPLQL��

\DSWÕ÷Õ� V|]OHúPHQLQ� NDUúÕ� WDUDIÕQD� WDDKK�W� HGHQ� NLPVe, bu edimin yerine 

JHWLULOPHPHVL� KDOLQGH� EXQGDQ� GR÷DQ� ]DUDUÕ� WD]PLQOH� \�N�PO�G�U�� %X�
V|]OHúPHQLQ� WDUDIODUÕ� WDDKK�W� HGHQ� LOH� WDDKK�W� HGLOHQ� ROXS�� �o�QF�� NLúL�
V|]OHúPHQLQ� WDUDIÕ� GH÷LOGLU�� %X� QHGHQOH� WDDKK�W� HGLOHQH� HGLPLQ� \HULQH�
getirilmemesi nedeniyle üçünF��NLúL�DOH\KLQH�KLoELU�WDOHS�YH�GDYD�KDNNÕ�GR÷PD]��
7DDKK�W� HGHQ�� V|]OHúPH\L��o�QF��NLúLQLQ� WHPVLOFLVL� VÕIDWÕ\OD�GH÷LO��NHQGL� DGÕQD�
\DSPDNWDGÕU��7HNLQD\�YH�GL÷HUOHUL�������������� 
,,�� *H]L�6|]OHúPHOHUL�%DNÕPÕQGDQ��

$�� *H]L�'�]HQOHPH�6|]OHúPHVL�
Gezi düzenleme sözleúPHVLQGH��KL]PHW�WDOHELQGH�EXOXQDQ�P�úWHUL\H�WHN�

ELU�IL\DW�NDUúÕOÕ÷ÕQGD�WDúÕPD��NRQDNODPD�YH�JH]L\OH�LOJLOL�GL÷HU�WXUL]P�KL]PHWOHUL�
YHULOPHNWHGLU�� *H]L\L� G�]HQOH\HQ� EX� KL]PHWOHUL� EL]]DW� \HULQH� JHWLULOHELOHFH÷L�
JLEL��ED÷ÕPVÕ]� WXUL]P�KL]PHWL�\�N�PO�OHUL�DUDFÕOÕ÷Õ\OD�GD�\HULQH�JHWLUHELOLU��%X�
KL]PHWOHULQ�WDPDPÕQÕ�NHQGLVLQLQ�\HULQH�JHWLUPHVL�KDOLQGH�JH]L\H�NDWÕODQ�LOH�JH]L�
G�]HQOH\HQ�DUDVÕQGD� LNLOL�ELU� LOLúNL� V|]�NRQXVX�RODFDNWÕU��$QFDN�EX�KL]PHWOHULQ�
ED÷ÕPVÕ]�KL]PHW�\�N�PO�OHULQFH�\HULQH�JHWLULOPHVL�KDOLQGH��oO��ERUo�LOLúNLVLQLQ�
YDUOÕ÷Õ�V|]�NRQXVX�RODELOLU�� 
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��� ho�QF��.LúLQLQ�(GLPLQL�7DDKK�W�
%RUoODU� .DQXQXQXQ� ����� PDGGHVL� K�NP�QH� J|UH� ELU� �o�QF�� NLúLQLQ�

HGLPLQL� V|]OHúPHQLQ� NDUúÕ� WDUDIÕQD� WDDKK�W� HGHQ� NLPVH�� HGLPLQ� \HULQH�
JHWLULOPHPHVLQGHQ�ND\QDNODQDQ�]DUDUÕ� WD]PLQOH�\�N�PO�G�U��*H]L\H�NDWÕODQ� LOH�
JH]L�G�]HQOH\HQ�DUDVÕQGDNL�VXL�JHQHULV�V|]OHúPHGH�ELUGHQ�ID]OD�JH]L�KL]PHWLQLQ�
\HULQH� JHWLULOHFH÷L� WDDKK�G�� V|]� NRQXVXGXU�� *H]L� G�]HQOH\HQ�� EDúODQJÕFÕQGDQ�
VRQD� HUHQH� NDGDU� JH]LQLQ�� V|]� YHUGL÷L� úHNLOGH� JHoHFH÷LQL� WDDKK�W� HWmektedir. 

7DDKK�W� HGLOHQ� EX� KL]PHWOHULQ� V|]OHúPHQLQ� WDUDIÕ� ROPD\DQ� ELU� �o�QF�� NLúL�
WDUDIÕQGDQ� \DSÕODFDN� ROPDVÕ� KDOLQGH� �oO�� ELU� ERUo� LOLúNLQLQ� YDUOÕ÷Õ� V|]� NRQXVX�
RODELOHFHNWLU�� *H]L� G�]HQOH\HQL� WDDKK�W� HGHQ�� JH]L\H� NDWÕODQÕ� WDDKK�W� HGLOHQ�
kabul edecek olurVDN�ED÷ÕPVÕ]�KL]PHW�\�N�PO�OHUL�GH��o�QF��NLúL�NRQXPXQGD�
RODFDNWÕU��2�KDOGH�JH]L�G�]HQOHPH� V|]OHúPHVLQGH��KL]PHWOHULQ�ED÷ÕPVÕ]�KL]PHW�
\�N�PO�OHUL� WDUDIÕQGDQ� \HULQH� JHWLULOPHVL� KDOLQGH�� ELU� �oO�� ERUo� LOLúNLVL� RODQ�
�o�QF�� NLúLQLQ� HGLPLQL� WDDKK�WWHQ� EDKVHWPHN mümkündür. Hatemi de gezi 

G�]HQOH\HQLQ� �o�QF�� úDKVÕQ� ILLOLQL� WDDKK�W� HWWL÷LQL� YH� EX� JDUDQWL� GROD\ÕVÕ\OD�
%RUoODU� .DQXQXQXQ� ����� PDGGHVL� K�NP�QH� J|UH� VRUXPOX� RODFD÷ÕQÕ�
belirtmektedir �+DWHPL�YH�GL÷HUOHUL�������������  

��� ho�QF��.LúL�/HKLQH�$NLW�
Gezi düzenleme V|]OHúPHVLQLQ� NDUúÕ� WDUDIÕ� \DOQÕ]� JH]L\H� NDWÕODQGÕU��

$QFDN� JH]L\H� NDWÕODQÕQ� NHQGL� DGÕQD� V|]OHúPH� \DSWÕ÷Õ� DLOH� IHUWOHUL� JLEL� JH]L\H�
LúWLUDN�HGHQ�\DNÕQ�GL÷HU�NLúLOHU�GH��V|]OHúPHGH��o�QF��NLúL�GXUXPXQGD�ROXS��EX�
NLúLOHU� \|Q�QGHQ� JH]L� V|]OHúPHVL�� NXUDO� RODUDN� �o�QF�� NLúL� OHKLQH� V|]OHúPH�
QLWHOL÷LQGHGLU��ho�QF��NLúLOHU��V|]OHúPHGH�WDUDI�YH�PXKDWDS�GH÷LOOHUGLU��%XQODUÕQ�
KLo�ELU�\�N�PO�÷��\RNWXU�DQFDN�HGLPLQ�LIDVÕQÕ�WDOHS�HGHELOLUOHU��(GLPOHULQ�D\ÕSOÕ�
LIDVÕ� KDOLQGH� LVH�� D\ÕED� NDUúÕ� WHNHII�O� K�N�POHULQLQ� X\JXODQPDVÕQÕ� VDGHFH�
V|]OHúPHQLQ�WDUDIÕ�RODUDN�JH]L\H�NDWÕODQ�LVWH\HELOLU��<XUW����������� 

Konunun bir de gezi düzenleyen ile gezi hizmetini sunacak olan 

ED÷ÕPVÕ]� KL]PHW� \�N�PO�OHUL� DUDVÕQGDNL� LOLúNLVLQL� HOH� DOPDN� \DUDUOÕ� RODFDNWÕU��



  
 
 
 
 
 

17 

$FDED�EXQODU�DUDVÕQGDNL�V|]OHúPHGH���o�QF��NLúL�OHKLQH�DNLW�V|]�NRQXVX�RODELOLU�
PL"�%X� V|]OHúPHGH� JH]L� G�]HQOH\HQ�� ED÷ÕPVÕ]� KL]PHW� \�N�PO�OHUL� LOH� \DSWÕ÷Õ�
DQODúPDGD�� LIDQÕQ� �o�QF�� NLúL� NRQXPXQGDNL� P�úWHULOHUH� �JH]L\H� NDWÕODQD��
\DSÕOPDVÕQÕ� LVWHPHNWHGLU�� %LU� EDúND� LIDGH\OH� JH]L� G�]HQOH\HQ� Yaadettiren, 

ED÷ÕPVÕ]� KL]PHW� \�N�PO�V�� YDDGHGHQ��P�úWHUL� LVH� OHKGDU� \DQL� �o�QF�� NLúLGLU��
*H]L�G�]HQOH\HQLQ�EX�V|]OHúPH\L�\DSWÕ÷Õ�VÕUDGD���o�QF��NLúL�RODQ�P�úWHULOHU�EHOOL�
ROPD\DELOLU��$QFDN� ]DWHQ� �o�QF�� NLúL� OHKLQH� V|]OHúPHGH� �o�QF�� NLúLQLQ� EHOLUOL�
ROPDVÕ� úDUW�GH÷LOGLU��EHOLUOHQHELOLU�ROPDVÕ�\HWHUOLGLU��2�KDOGH�EX� LOLúNLGH��o�QF��
NLúL�OHKLQH�V|]OHúPH�EXOXQPDVÕ�P�PN�QG�U���� 

%X� WHVSLWWHQ� VRQUD� V|]OHúPHQLQ� KDQJL� WLS� �o�QF�� NLúL� OHKLQH� V|]OHúPH�
ROGX÷XQX�RUWD\D�NR\PDN�JHUHNHFHNWLU��%XQXQ�LoLQ�GH��o�QF��NLúL�NRQXmundaki 

P�úWHULQLQ�� ED÷ÕPVÕ]� KL]PHW� \�N�PO�OHULQGHQ� KL]PHWLQ� LIDVÕQÕ� WDOHS� KDNNÕQD�
VDKLS� ROXS� ROPDGÕ÷ÕQÕQ� WHVSLWL� JHUHNHFHNWLU�� %XQXQ� WHVSLWL� JH]L� G�]HQOH\HQ� LOH�
ED÷ÕPVÕ]�KL]PHW�\�N�PO�V��DUDVÕQGDNL�V|]OHúPHGHNL�K�N�POHUH�J|UH�RODFDNWÕU���
Bu konuda doktrinGH�IDUNOÕ�J|U�úOHU�ROPDNOD�ELUOLNWH��JH]L�G�]HQOH\HQLQ�KL]PHW�
\�N�PO�OHUL�LOH�\DSWÕ÷Õ�V|]OHúPHGHQ�GR÷DFDN�DODFDN�KDNNÕQÕQ�P�úWHUL\H��JH]L\H�
NDWÕODQD�� WDQÕQPDVÕ� V|]OHúPHQLQ� QLWHOL÷LQH� X\JXQ� G�úHFHNWLU� �2NWD\�� ����������
'ROD\ÕVÕ\OD� JH]L\H� NDWÕODQ� ED÷ÕPVÕ]� KLzmet yükümlülerinden edimin yerine 

JHWLULOPHVLQL�WDOHS�KDNNÕQD�VDKLSWLU��%X�QHGHQOH�GH�JH]L�G�]HQOH\HQ�LOH�ED÷ÕPVÕ]�
KL]PHW� \�N�PO�OHUL� DUDVÕQGD� WDP� �o�QF�� úDKÕV� OHKLQH� �JH]L\H� NDWÕODQ��
V|]OHúPHQLQ�YDUOÕ÷ÕQÕQ�NDEXO��JHUHNLU�� 

%�� *H]L�$UDFÕOÕ÷Õ�6|]OHúPHVL�
Gezi DUDFÕOÕ÷Õ� V|]OHúPHVL� LNL� úHNLOGH� \DSÕODELOLU�� øON� RODUDN�� ELU� JH]L�

G�]HQOHPH� V|]OHúPHVLQLQ�\DSÕOPDVÕQD� DUDFÕOÕN� HGLOHELOLU�� øNLQFL�RODUDN� LVH�� JH]L�
DUDFÕVÕ� WHN� ELU� JH]L� KL]PHWLQL� VD÷ODPD\Õ� �VWOHQHELOLU�� hoO�� ERUo� LOLúNLOHUL�
EDNÕPÕQGDQ� \DSÕODFDN� RODQ� LQFHOHmeyi bu iki ihtimali göz önüne alarak 

JHUoHNOHúWLUPHN�LVDEHWOL�RODFDNWÕU� 
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��� $UDFÕOÕN�+DOLQGH��
*H]L� DUDFÕOÕ÷Õ� V|]OHúPHVLQLQ� ELU� WDUDIÕQGD� JH]L\H� NDWÕODQ� NRQXPXQGDNL�

P�úWHUL�� RQXQ� NDUúÕVÕQGD� LVH� JH]L� DUDFÕOÕ÷Õ� KL]PHWLQL� \HULQH� JHWLUHQ� WXUL]P�
acentesi yer almakWDGÕU�� %X� LNL� NLúL� DUDVÕQGD� YHNDOHW� V|]OHúPHVL� ROGX÷X� JHQHO�
RODUDN�NDEXO�HGLOPHNWHGLU��%XUDGD�DUDFÕQÕQ�|]HQ��GLNNDW�YH�VDGDNDWOH�GDYUDQPD�
\�N�PO�O�÷�� V|]� NRQXVXGXU�� %LU� VRQXo�� ELU� HGLP� WDDKK�W� HGLOPHPHNWHGLU�� %X�
QHGHQOH�JH]L�DUDFÕOÕ÷Õ�V|]OHúPHVLQGH��o�QF��NLúLQLQ�HGLPLQL�WDDKK�W�V|]OHúPHVL�
yoktur.  

�gWH� \DQGDQ�� ELU� �o�QF�� NLúL� RODQ� JH]L� G�]HQOH\HQ� LOH� JH]L� DUDFÕVÕ�
DUDVÕQGD� GD� ELU� V|]OHúPH� YDUGÕU�� %X� V|]OHúPH�� KXNXNL� QLWHOL÷L� DoÕNODQÕUNHQ�
EDKVHGLOGL÷L� JLEL�� VXL� JHQHULV� ELU� V|]OHúPHGLU��$FDED� EX� V|]OHúPH� �o�QF�� NLúL�
OHKLQH� V|]OHúPH� RODUDN� NDEXO� HGLOHELOLU� PL"� %X� VRUX\D� YHULOHFHN� FHYDS�
ROXPVX]GXU��%XUDGD� JH]L\H� NDWÕODQ�� JH]L� DUDFÕVÕ� LOH� JH]L� G�]HQOH\HQ� DUDVÕQGDNL�
V|]OHúPHGH��o�QF��NLúL�GXUXPXQGD�GH÷LOGLU��*H]L� DUDFÕOÕ÷Õ� V|]OHúPHVL� WHOODOOÕN�
\D� GD� YHNDOHW� V|]OHúPHVL� QLWHOL÷LQGH� ROGX÷XQGDQ� ELU� WHPVLO� LOLúNLVLQL içinde 

EDUÕQGÕUPDNWDGÕU�� %LU� EDúND� LIDGH\OH� JH]L� DUDFÕVÕ� JH]L\H� NDWÕODQ� DGÕQD� EX�
V|]OHúPH\L�\DSWÕ÷ÕQGDQ��JH]L\H�NDWÕODQ��o�QF��NLúL�GH÷LO� V|]OHúPHQLQ� WDUDIÕGÕU. 
%X�QHGHQOH�GH�EXUDGD���o�QF��NLúL�\DUDUÕQD�V|]OHúPH�QLWHOL÷L�\RNWXU�� 

��� 7XUL]P�+L]PHWL�+DOLQGH�
 �*H]L�DUDFÕVÕ��JH]L\H�NDWÕODQ� LoLQ�EL]]DW�ELU� WXUL]P�KL]PHWL�GH� VXQDELOLU��

%XUDGD� WHN� ELU� JH]L� KL]PHWL� V|]� NRQXVX� ROXS�� �o�QF�� ELU� NLúL� ROPDGÕ÷ÕQGDQ�
JH]L\H�NDWÕODQ�LOH�JH]L�DUDFÕVÕ�DUDVÕQGD�LNLOL�ELU�LOLúNL�V|]�NRQXVX�RODFDNWÕU��$QFDN�
JH]L�DUDFÕVÕ�V|]�NRQXVX�JH]L�KL]PHWLQL�EL]]DW�NHQGLVL�\HULQH�JHWLUPH\LS�ED÷ÕPVÕ]�
KL]PHW� \�N�PO�OHUL� WDUDIÕQGDQ� \DSÕOPDVÕQÕ� GD� VD÷OD\DELOLU�� %X� GXUXPGD� JH]L�
DUDFÕVÕQÕQ�� � JH]L\H� NDWÕODQD� �o�QF�� NLúL� NRQXPXQGDNL� ED÷ÕPVÕ]� KL]PHW�
yük�PO�OHULQLQ� HGLPLQL� WDDKK�G�� V|]� NRQXVX� RODFDNWÕU�� <DQL� JH]L� DUDFÕVÕ�
YDDGHGHQ�� JH]L\H� NDWÕODQ� YDDGHGLOHQ�� ED÷ÕPVÕ]� KL]PHW� \�N�PO�OHUL� LVH� �o�QF��
NLúL�NRQXPXQGD�RODFDNWÕU�� 
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6218d�YH�g1(5ø/(5�
5HIDK�G�]H\LQLQ�DUWPDVÕQD�SDUDOHO�RODUDN��VRV\DO�YH�N�OW�UHO�LOLúNilerdeki 

JHOLúPHQLQ�HQ�|QHPOL�\DQVÕPDODUÕQGDQ�ELUL� WXUL]P�VHNW|U�QGH�ROPDNWDGÕU��*H]L�
V|]OHúPHVL� GH� EX� JHOLúLPLQ� VRQXFXQGD� oRN� IDUNOÕ� LOLúNLOHUOH� NDUúÕPÕ]D�
oÕNPDNWDGÕU�� øQVDQODUD�JH]L� LPNkQÕQÕ�VD÷OD\DQ�KXNXNL� LúOHP�JH]L�V|]OHúPHVLGLU���
+HU� DODQGD� ROGX÷X� JLEL� EX� VHNW|UGHNL� JHOLúLPLQ� GH� \DúD\DQ� KXNXN� GD� GHQLOHQ�
SR]LWLI�KXNXNWDQ�ED÷ÕPVÕ]�ROPDVÕ��G�ú�Q�OHPH]� 

hONHPL]GH� KHQ�]� GRNWULQVHO� � DoÕGDQ� HOH� DOÕQPD\D� EDúOD\DQ� NRQX�
KDNNÕQGD�� %DWÕ� �ONHOHULQGH� RWX]� \ÕOÕ� � DúNÕQ� ELU� V�UHGLU� \R÷XQ� oDOÕúPDODU�
\DSÕOPDNWDGÕU�� %X� oDOÕúPDODU� ELUoRN� �ONHGH� |]HO� \DVDODUÕQ� oÕNDUÕOPDVÕ\OD�
VRQXoODQPÕúWÕU�� dRN� IDUNOÕ� LOLúNLOHUH� NRQX� RODELOGL÷LQL� J|UG�÷�P�]� JH]L�
V|]OHúPHVLQLQ�� EHQ]HU� V|]OHúPHOHUOH� LOLúNLVLQLQ� RUWD\D� NRQXODUDN�� KXNXNL�
QLWHOL÷LQLQ� EHOLUOHQPHVL� YH� � �ONHPL]� EDNÕPÕQGDQ� GD� \DVDO� bir düzenlemeye 

NDYXúWXUXOPDVÕ�]RUXQOX�KDOH�JHOPLúWLU� 
%RUoODU� .DQXQX�� � J�QO�N� KD\DWWD� HQ� oRN� NDUúÕODúWÕ÷ÕPÕ]� V|]OHúPHOHUL�

G�]HQOHPLúWLU��$QFDN�LKWL\DoODU�NDQXQGD�G�]HQOHQPHPLú�ELU�oRN�\HQL�V|]OHúPH�
W�U�Q�Q� GDKD� RUWD\D� oÕNPDVÕQÕ� JHUHNWLUPLúWLU�� %X� V|]OHúPHler yasalarda 

G�]HQOHQPHGLNOHUL� LoLQ� LVLPVL]� V|]OHúPHOHU� RODUDN� VÕQÕIODQGÕUÕOPDNWDGÕU��
'RNWULQGH� KDNLP� J|U�ú�� JH]L� G�]HQOHPH� V|]OHúPHVLQLQ� LVLPVL]� V|]OHúPHOHUGHQ�
NHQGLQH�|]J��ELU� V|]OHúPH�ROGX÷X�\|Q�QGHGLU��'ROD\ÕVÕ\OD� V|]OHúPH� VHUEHVWLVL�
ilkesini kabul edHQ�%RUoODU�.DQXQXQD�J|UH��NDQXQGD�G�]HQOHQPLú�ELU�V|]OHúPH�
WLSL�VHoLOHUHN��RQXQ�XQVXUODUÕQÕ�GH÷LúWLUPHN�\DKXW�WDPDPHQ�\HQL�ELU�V|]OHúPH�WLSL�
RODUDN� JH]L� V|]OHúPHOHULQLQ� G�]HQOHQPHVL� P�PN�QG�U�� <DVDO� ELU� G�]HQOHPH�
\DSÕOÕQFD\D� NDGDU� GR÷DELOHFHN� KXNXNL� VRUXQODU� LoLQ� V|]OHúPHQLQ�� |QFHOLNOH�
G�U�VWO�N� NXUDOODUÕQD� YH� X\JXODPDGD� JHOLúHQ� WHDP�OOHUH� J|UH� \RUXPODQÕS��
WDPDPODQPDVÕ�JHUHNPHNWHGLU��*HUHNWL÷LQGH�0HGHQL�.DQXQXQ���PDGGHVLQH�J|UH�
%RUoODU� .DQXQXQXQ� JHQHO� K�N�POHULQH� GH� EDúYXUXODELOLU�� $\UÕFD� PDKNHPH�
içtihatlarÕ\OD� ROXúDQ� KXNXNWDQ� GD� \DUDUODQÕODELOLU�� 1LKD\HW� ED]Õ� GXUXPODUGD�



  
 
 
 
 
 

20 

0HGHQL�.DQXQXQXQ���PDGGHVLQLQ�NHQGLVLQH�WDQÕGÕ÷Õ�\HWNL\L�NXOODQDQ�KDNLP�LOH��
EL]]DW�KXNXN�NXUDOÕ�NRQDUDN�o|]�P�Q�EXOXQPDVÕ�\ROXQD�GD�JLGLOHELOLU��
�

%ø%/ø<2*5$)<$ 

$.<2/�ù(1(5� � 1976,Tam Üçüncü�ùDKÕV�<DUDUÕQD�6|]OHúPH��øVWDQEXO� 
$5$/��)$+5(77ø1� �� ������ %RUoODU� +XNXNX�� g]HO� %RUo� øOLúNLOHUL�� %����

Ankara. 

(5(1��)ø.5(7� ��1999, Borçlar Hukuku, Genel Hükümler, C.II, Gözden 

*HoLULOPLú����%DVÕ��øVWDQEXO� 
+$7(0ø��+h6(<ø1��
�6(52=$1��521$��
$53$&,��$%'8/.$'ø5��������%RUoODU�+XNXNX��g]HO�%|O�P��øVWDQEXO� 
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<g1(7ø&ø<(�'8<8/$1�*h9(1�g5*h76(/�
%$ö/,/,ö,��$57,5,5�0,"�

        

       *�OHU�6$ö/$0�$5,� � �
g=(7�

� %X� oDOÕúPDQÕQ� DPDFÕ� ELU� �VW� \|QHWLFL\H� GX\XODQ� J�YHQLQ� |UJ�WVHO�
ED÷OÕOÕN�LOH�LOLúNLVLQL�RUWD\D�NR\PDNWÕU��$UDúWÕUPD\D��$QNDUD¶�GD�IDDOL\HW�J|VWHUHQ�
84 kamu ve |]HO� VHNW|U� EDQNDVÕQGD� J|UHYOL� P�G�U�� P�G�U� \DUGÕPFÕVÕ� YH� úHI�
SR]LV\RQXQGDNL� ���� \|QHWLFL� NDWÕOPÕúWÕU�� dDOÕúPDGD�� \|QHWLFLOHULQ� ELU� �VW�
\|QHWLFLOHULQH� NDUúÕ� KLVVHWWLNOHUL� GX\JXVDO� YH� ELOLúVHO� J�YHQ� G�]H\OHUL� LOH� J|UHY�
DOGÕNODUÕ� EDQND\D� GX\GXNODUÕ� |UJ�WVHO� ED÷ÕOÕN� |Oo�OP�úW�U�� %LOLúVHO� J�YHQH�
NDUúÕGDNL�ELUH\LQ�\HWHUOLOL÷L�� VRUXPOXOXN� VDKLEL�ROPDVÕ�JLEL� Lú� LOH� LOJLOL� UDV\RQHO�
XQVXUODU� ND\QDNOÕN� HGHUNHQ�� GX\JXVDO� J�YHQL� |]HQ�� |QHP�� GHVWHN� YH� NDUúÕOÕNOÕ�
HPSDWL�ROXúWXUPDNWDGÕU��<DSÕODQ�LVWDWLVWLN�DQDOL]OHU�VRQXFunda bir üst yöneticiye 

GX\XODQ�GX\JXVDO�YH�ELOLúVHO�J�YHQ�LOH�|UJ�WVHO�ED÷OÕOÕN�DUDVÕQGD�SR]LWLI�ELU�LOLúNL�
ROGX÷X� RUWD\D� NRQXOPXúWXU�� $\UÕFD� \|QHWVHO� SR]LV\RQODU� DoÕVÕQGDQ� ELU� �VW�
\|QHWLFL\H� GX\XODQ� GX\JXVDO� YH� ELOLúVHO� J�YHQ� IDUNOÕOÕN� J|VWHULUNHQ�� NDPX�
EDQNDODUÕQGDNL�\|QHWLFLOHU��ELU��VW�NDGHPHGH�\HU�DODQ�\|QHWLFLOHULQH�|]HO- Türk 

EDQNDODUÕQD�J|UH��GDKD�D]�ELOLúVHO�J�YHQ�GX\PDNWDGÕUODU� 
$QDKWDU� NHOLPHOHU�� *�YHQ�� \|QHWLFL\H� J�YHQ�� |UJ�WVHO� ED÷OÕOÕN�� \|QHWLFLOHU��
EDQNDFÕOÕN�VHNW|U�� 

�
�
�
�
�

                                                
* Gazi ÜniveUVLWHVL�7LFDUHW�YH�7XUL]P�(÷LWLP�)DN�OWHVL��$Uú��*|U��'U�� 
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$%675$&7�
�

'2(6�7+(�75867�)25�7+(�0$1$*(5�,1&5($6(�
25*$1,=$7ø21$/�&200,70(17"�

.H\�:RUGV� Trust, trust in manager, organizational commitment, managers, 

banking. 

 The purpose of this research is to determine the relationship of trust in 

manager with the organizational commitment. 220 managers fulfilling the 

positions as managers, vice managers and chiefs in 84 public and private banks 

that are showing activity in Ankara have been included in this research. The 

level of affective- based and cognitive- based trust that the managers are feeling 

for their managers and their organizational commitment for the bank in which 

they are employed is evaluated in this research. While the person’s qualification, 

responsibility and other rational job related issues are the sources of the 

cognitive- based trust, importance, support, care and bileteral emphaty forms the 

affective- based trust. In the result of the statistical analysis, between affective- 

based and cognitive- based trust felt for the manager and organizational 

commitment a positive relation is put forward. Moreover, in the view of 

managing positions, while the affective- based and cognitive- based trust felt for 

the managers show some differences, the managers in public banks when 

compared with private- Turkish banks, have less cognive- based trust for their 

managers.  

*ø5øù�
6RQ� G|QHPOHUGH� LúOHWPHFLOLN� DODQÕQGD� GH÷LúHQ� oHYUH� NRúXOODUÕ��

LúOHWPHOHULQ� XOXVODUDUDVÕODúPD� oDEDODUÕ�� LúJ�F�� oHúLWOLOL÷L�� LúOHWPHOHU� DUDVÕQGD�
NXUXODQ�úHEHNH�ED÷ODQWÕODUÕ��RUWDN�JLULúLPOHU��PHUNH]L\HWoL�\|QHWLPGen yerinden 

\|QHWLPH� ND\PD�� \DWD\� \DSÕODúPD�� HNLS� oDOÕúPDODUÕ� YH� HNLSOHUH� GD\DOÕ� |UJ�W�
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\DSÕODUÕ�� ELOJL� \R÷XQ� �U�QOHUGH� DUWÕú�� ELOJL� SD\ODúÕPÕQGDNL� ]RUXQOXOXNODU� JLEL�
JHOLúPHOHU� J�YHQL� LúOHWPHOHU� LoLQ� DUDQDQ� ELU� XQVXU� KDOLQH� JHWLUPLúWLU�� %X�
JHOLúPHOHU�J�YHQL�JHUHNOL�NÕOPDQÕQ�|WHVLQGH��J�YHQL�DQODPD\Õ��J�YHQL�HWNLOH\HQ�
XQVXUODUÕ�RUWD\D�NR\PD\Õ�� �JHOLúWLUPHN�YH�NRUXPDN� LoLQ�QHOHU�\DSÕODELOHFH÷LQLQ�
\DQÕ� VÕUD�� J�YHQLQ� HWNLOHULQL� EHOLUOHPH\L� YH� WDUWÕúPD\Õ� ]RUXQOX� NÕOPDNWDGÕU��
*�YHQLQ� LúOHWPHOHU� LoLQ� DUDúWÕUPD� DODQODUÕ�� ELUH\OHU� DUDVÕ� J�YHQ�� �VW� \|QHWLPH��
|UJ�WH� GX\XODQ� J�YHQ�� LúOHWPHOHU� DUDVÕ� J�YHQ� �WHGDULNoLOHU�� RUWDNODU� JLEL��� YH�
P�úWHULOHULQ�LúOHWPHOHUH�J�YHQL�RODUDN�EHOLUOHQHELOPHNWHGLU��øúOHWPHOHUGH�ELUH\OHU�
DUDVÕ�J�YHQ�LVH��\|QHWHQLQ�DVWD�J�YHQL��DVWÕQ�\|QHWLFL\H�J�YHQL��D\QÕ�G�]H\GH�\HU�
DODQ� oDOÕúDQODU� DUDVÕ� J�YHQ�� GHSDUWPDQODU� YH� HNLSOHU� DUDVÕ� J�YHQ� LOLúNLOHULQL�
içermektedir.  

dHYUHVHO�NRúXOODUGDNL�GH÷LúLP�YH�KDUHNHWOLOLN�� LúJ�F�Q�Q�KDUHNHWOLOL÷LQL�
GH�J�QGHPH�JHWLUPHNWHGLU�gUJ�WOHULQ�EDúDUÕVÕ�\DOQÕ]FD�oDOÕúDQODUÕQ�\HWHUOLOL÷L�YH�
SHUIRUPDQVÕ� LOH� GH÷LO�� \�NVHN� SHUIRUPDQVD� VDKLS� LúJ�F�Q�� oDOÕúWÕNODUÕ� |UJ�WH�
ED÷OÕ� NDOPDVÕQÕ� VD÷ODPDNOD� P�PN�QG�U�� gUJ�WVHO� ED÷OÕOÕN� WHPHO� RODUDN��
SHUVRQHOLQ� oDOÕúWÕ÷Õ� |UJ�WH� DLW� ROPD� GX\JXVX� KLVVHWPHVLGLU�� gUJ�WVHO� ED÷OÕOÕN�
NDYUDPÕ�� LúOHWPHOHU� LoLQ� SHUIRUPDQV�� GHYDPOÕOÕN�� LúJ|UHQ� GHYUL� JLEL� VRQXoODUOD�
GR÷UXGDQ� LOLúNLVL� QHGHQL\OH� |UJ�WVHO� GDYUDQÕú� DODQÕQGD� LQFHOHQHQ� ELU� NRQXGXU��
.DYUDPÕQ� VRQXoODUÕ� NDGDU� ED÷OÕOÕ÷Õ� KDQJL� XQVXUODUÕQ� DUWÕUGÕ÷Õ� YH� D]DOWWÕ÷Õ� GD�
WDUWÕúPDODUÕQ�RGDN�QRNWDVÕQÕ�ROXúWXUPDNWDGÕU�� 

%X�oDOÕúPDGD�ELUH\OHU�DUDVÕ�J�YHQ�LOLúNLOHUL�LoLQGH�\HU�DODQ��ELUH\OHULQ�ELU�
�VW�NDGHPHGH� \HU� DODQ� \|QHWLFLOHULQH� GX\GXNODUÕ� J�YHQ� YH� |UJ�WVHO� ED÷OÕOÕN� LOH�
RODQ� LOLúNLVL� RUWD\D� NRQXOPD\D� oDOÕúÕODFDNWÕU�� %XUDGD� LOJL� DODQÕ� \|QHWLFL�
konumundaki bireylerin bir üst yöneticilerine güvenleridir. Bu amaçla öncelikle, 

J�YHQ�OLWHUDW�U��KDNNÕQGD�ELOJL�YHULOGLNWHQ�VRQUD��|UJ�WVHO�ED÷OÕOÕN�LOH�LOJLOL�WHRULN�
ELU� oHUoHYH� VXQXODFDNWÕU�� %XQGDQ� VRQUD� NXUXODQ� KLSRWH]OHU� GR÷UXOWXVXQGD��
Ankara’ daki kamu ve özHO�VHNW|U�EDQNDODUÕQGD��KL\HUDUúLN�RODUDN��o�NDGHPH\L�
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WHPVLOHQ� P�G�U�� P�G�U� \DUGÕPFÕVÕ� YH� úHI� SR]LV\RQXQGDNL� \|QHWLFLOHUGHQ� HOGH�
HGLOHQ�EXOJXODUOD�LNL�NDYUDP�DUDVÕQGDNL�LOLúNLOHU�VÕQDQDFDNWÕU� 

���$UDúWÕUPDQÕQ�.DYUDPVDO�dHUoHYHVL�
�����øúOHWPHOHUGH�*�YHQ�.DYUDPÕ�
*�YHQ� NRQXVXQGD� \DSÕODQ� DUDúWÕUPDODU�� J�YHQLQ� SVLNRORMLN� ELU� ROJX�

ROGX÷X�NRQXVXQGD�ELUOHúPHNWHGLU��.DYUDP�NRQXVXQGDNL� LON�DUDúWÕUPDODU��NLúLOLN�
WHRULV\HQOHUL� WDUDIÕQGDQ� JHUoHNOHúWLULOPLúWLU�� *�YHQ�� SVLNRORJODU� NDGDU�
VRV\RORJODUÕQ�� VRV\DO� SVLNRORJODUÕQ, siyaset bilimcilerin ve ekonomistlerin de 

LOJLVLQL� oHNPLúWLU��g]HOOLNOH� ����� VRQUDVÕQGD� |UJ�W� WHRULVL�� \|QHWLP�YH� |UJ�WVHO�
GDYUDQÕú�DODQODUÕQGDNL�DUDúWÕUPDODUD�NRQX�ROPD\D�EDúODPÕúWÕU� 
������������*�YHQ� NRQXVXQGD� \DSÕOPÕú� ROGXNoD� ID]OD� oDOÕúPD� ROPDVÕQD� NDUúÕQ��
�]HULQGH�J|U�ú�ELUOL÷LQH�YDUÕOPÕú�WHN�ELU�WDQÕP�EXOXQPDPDNWDGÕU��%D]Õ�\D]DUODUFD�
J�YHQ�� WHRULN� RODUDN� E�W�QOHúWLULOPHPLú� YH� WDPDPODQPDPÕú� ELU� DODQ� RODUDN�
J|U�OPHNWHGLU�� 'L÷HU� ED]Õ� \D]DUODUD� J|UH� LVH�� J�YHQ� NRúXOODUÕ�� GXUXPODUÕ� YH�
belirleyicileri üzeULQGH� GXUPDN�� HYUHQVHO� YH� WHN� ELU� WDQÕP� ROXúWXUPDNWDQ� GDKD�
|QHPOL� YH� \DUDUOÕGÕU� �+RVPHU�� ��������-������ /LWHUDW�UH� EDNÕOGÕ÷ÕQGD� J�YHQLQ�
IDUNOÕ� úHNLOOHUGH� WDQÕPODQGÕ÷Õ� J|U�OPHNWHGLU�� .DYUDPOD� LOJLOL� LON� WDUWÕúPD� YH�
DUDúWÕUPDODUÕQ�VRQXFX�RUWD\D�NRQXODQ�WDQÕPODUGD�J�YHQ��LNL�NLúL�DUDVÕQGD�YDU�RODQ�
DoÕNOÕN� G�]H\L�� NDUúÕGDNL� NLúLQLQ� N|W�� QL\HWOL� \D� GD� NH\IL� H\OHPOHUGH�
EXOXQPD\DFD÷Õ�� L\L� QL\HWOH� GDYUDQDQ� ELU� NLPVHGHQ� EHNOHQHELOHFHN� ³QRUPDOOLN´�
oHUoHYHVLQGH� GH� GDYUDQÕúODUÕQÕQ� WDKPLQ� HGLOHELOLU� RODFD÷Õ� EHNOHQWLVL� úeklinde 

WDQÕPODQPDNWDGÕU��*DEDUR�������������%D]Õ�\D]DUODU�J�YHQL��ELUH\LQ�NDUúÕVÕQGDNL�
NLPVHQLQ� L\LOLNVHYHU� YH� G�U�VW� ROGX÷XQD� GDLU� LQDQFÕ� ELoLPLQGH� WDQÕPOD\DUDN��
L\LOLNVHYHUOL÷L�� NDUúÕGDNL� NLúLQLQ� PXWOXOX÷X� LOH� LoWHQOLNOH� LOJLOHQPHN� YH� HQ� �VW�
düzeyde kazDQFÕ� DUDPD\D� \|QHOPHN� RODUDN� WDQÕPODPDNWD�� G�U�VWO�÷�� LVH��
ELUH\OHULQ�JHOHFHN�ELU�]DPDQGDNL�QL\HWOHULQL�LoHUHQ�V|]OHULQH�LQDQÕOPDVÕ�úHNOLQGH�
EHOLUWPHNWHGLUOHU� �5HPSHOO� YH� GL÷��� ���������� %LU� GL÷HU� WDQÕPD� J|UH� J�YHQ��
NDUúÕGDNL� ELUH\OHULQ� QL\HW� YH� GDYUDQÕúODUÕQÕQ�� ROXPOX� EHNOHQWLOHUH� GD\DOÕ� RODUDN�
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DoÕN�YH�G�U�VW�RODFD÷ÕQÕ�NDEXO�HWPH�NRQXVXQGDNL�SVLNRORMLN�GXUXPGXU��5RXVVHDX�
YH� GL÷��� ����������� *�YHQ� NRQXVXQGD� JHUoHNOHúWLUGL÷L� DODQ� DUDúWÕUPDODUÕ� YH�
JHOLúWLUPLú�ROGX÷X�|OoHN�LOH�J�YHQ�\D]ÕQÕQD�|QHPOL�NDWNÕODUÕ�Rlan Butler güveni, 

NDUúÕGDNL�NLúLQLQ�H\OHPOHULQLQ�GH÷HUOHQGLULOPHVL�VRQXFXQGD��EX�NLúL\H�NDUúÕ�RODQ�
H\OHPOHULQGH�VDYXQPDVÕ]�ROPD�YH�EHOLUVL]OLNOHU�NDUúÕVÕQGD�ULVNL�NDEXO�HWPH�LVWH÷L�
RODUDN� WDQÕPODPDNWDGÕU� �%XWOHU�� ������ ������ gWH� \DQGDQ� J�YHQ� LoLQ� ³L\L� QL\et 

V|]OHúPHVL´�LIDGHVLQL�NXOODQDQ�\D]DUODU�GD�YDUGÕU��5RXVVHDX�YH�GL÷������������� 
*�YHQ� WDQÕPODUÕ� LQFHOHQGL÷LQGH� \D� GD� NDYUDP� NRQXVXQGD� WDUWÕúPDODUÕ�

LoHUHQ� \D\ÕQODUD� EDNÕOGÕ÷ÕQGD�� NDYUDPD� LOLúNLQ� EHOLUJLQ� QRNWDODU� RUWD\D�
konulabilmektedir. Bunlar; güven dXUXPXQGD� J�YHQHQ� NLúLQLQ� DoÕNOÕ÷ÕQGD� YH�
VDYXQPDVÕ]OÕ÷ÕQGD� DUWÕú� ROPDVÕ�� J�YHQLOHQ� NLúLQLQ� GDYUDQÕúODUÕQÕQ� J�YHQHQ� NLúL�
WDUDIÕQGDQ�NRQWURO� HGLOPHPHVL�\D�GD�GDKD� D]�NRQWURO� HGLOPHVL�� J�YHQLQ�ROXPOX�
\|QGH� ELU� EHNOHQWL� YH� LQDQo� ROPDVÕ�� EX� ROXPOX� EHNOHQWLQLQ� NDUúÕ� WDUDID� LOLúNLQ�
ED]Õ�|]HOOLNOHU��G�U�VWO�N��L\L�QL\HWOLOLN�JLEL���YH�EXQODUD�\|QHOLN�GH÷HUOHQGLUPH�
LOH�DOJÕODUGDQ�HWNLOHQPHVL���güvenin risk ve zarar görme ihtimali içermesi ve risk 

DOPD� LVWH÷L� ROPDVÕ�� LNL� YH\D� GDKD� ID]OD� LQVDQÕQ� HWNLOHúLPL� LOH� ELoLPOHQmesi, 

NDUúÕOÕNOÕ� ED÷ÕPOÕOÕ÷Õ� ]RUXQOX� NÕOPDVÕ� YH� ]DPDQOD� JHOLúPHVL� RODUDN� VÕUDODQDELOLU�
(Hosmer, 1995:390-393; Zand, 1972:230; %KDWWDFKDU\D� YH� GL÷��� �����������
*�YHQLOHQH� LOLúNLQ� |]HOOLNOHULQ� HWLN� LOH� GR÷UXGDQ� LOLúNLOL� ROGX÷X� GD� J|]GHQ�
NDoÕUÕOPDPDOÕGÕU� 
 TüP� EX� EHOLUOHPHOHU� GR÷UXOWXVXQGD� J�YHQ�� J�YHQHQ� YH� J�YHQLOHQ�
WDUDIODUÕQ� ELU� DUDGD� EXOXQGXNODUÕ� V�UH� YH� HGLQGLNOHUL� RUWDN� GHQH\LPOHUH� GD\DOÕ�
RODUDN�� WDUDIODUÕQ�EHOLUOL�|]HOOLNOHULQGHQ�HWNLOHQHQ��J�YHQLOHQ�NLúLQLQ�]DUDU�YHULFL�
ELU� GDYUDQÕúWD� EXOXQPD\DFD÷Õ�� EXQD� NDUúÕQ� J�YHQHQLQ� ED]Õ� EHNOHQWLOHULQL�
NDUúÕOD\DFD÷Õ�GR÷UXOWXVXQGD��EHNOHQWL�YH�LQDQo�LoHUHQ�SVLNRORMLN�ELU�GXUXPGXU� 

/LWHUDW�UGH��J�YHQ�NDYUDPÕQÕQ�\DQÕVÕUD��J�YHQVL]OLN�NDYUDPÕ��]HULQGH�GH�
GXUXOPDNWDGÕU��%D]Õ�oDOÕúPDODU�J�YHQVL]OL÷L��J�YHQLQ�WHUVL�\D�GD�tek bir boyutun 

LNL� D\UÕ� XFX� RODUDN� LIDGH� HWPHNWHGLU�� %XQD� J|UH� J�YHQVL]OLN� NDUúÕ� WDUDIÕQ�
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GDYUDQÕúODUÕQÕQ�L\LOLNVHYHU�\D�GD�G�U�VWoH�ROPDPDVÕ��ULVN�GXUXPXQGD�]DUDU�YHULFL�
RODELOHFH÷L� EHNOHQWLVL�� GDYUDQÕúODUGD� GD� VDYXQPD\D� \|QHOLN� ELU� WXWXPXQ� KDNLP�
ROPDVÕ�RODUDN�EHOLUOHQPHNWHGLU��%D]Õ�oDOÕúPDODU� LVH�J�YHQVL]OL÷L��J�YHQGHQ�D\UÕ�
ELU� NDYUDP� RODUDN� HOH� DOPDNWDGÕUODU� �� EN]�/HZLFNL� YH� GL÷��� ��������-443). Bu 

oDOÕúPDODUÕQ�KDUHNHW�QRNWDVÕ�J�YHQLQ�oRN�ER\XWOX�ELU�NDYUDP�ROPDVÕ��EXQD�J|UH�
GH� J�YHQ� YH� J�YHQVL]OL÷LQ� ELU� DUDGD� YDU� RODELOHFH÷LGLU�� %X� G�ú�Q�úOH� KHP�
PHVOHNL� KHP� |]HO� \DúDPGD� LOLúNLOHU� DGHWD� NÕVÕPODUD� D\UÕOPDNWDGÕU�� (÷HU� J�YHQ�
oRN�ER\XWOX�ELU�NDYUDPVD��ED]Õ�NRQXODUGD�J�YHQ�ED]Õ�NRQXODUGD�J�YHQVL]OLN�YDU�
RODELOHFHNWLU�� øúOHWPH�RUWDPÕQGD�DUDQDQ�LVH�NRúXOVX]�\D�GD� OLWHUDW�UGHNL� WDQÕPOD�
N|U��N|U�QH�J�YHQ�GH÷LO�J�YHQLQ�\|QHWLOPHVLGLU� 
 *�YHQLQ�oRN�ER\XWOXOX÷X�J�YHQLQ�ND\QDNODUÕQÕQ�IDUNOÕOÕ÷Õ�QHGHQL�LOH�LNL�
ER\XW� DOWÕQGD� LQFHOHQPHNWHGLU�� %XQODU� ELOLúVHO� YH� GX\JXVDO� J�YHQ� RODUDN� LIDGH�
HGLOPHNWHGLU�� %LOLúVHO� J�YHQGH� �Fognitive- based trust), güvenmek için makul 

JHUHNoHOHU� EXOXQPDNWDGÕU�� *�YHQ� EX� DQODPGD�� UDV\RQHO� ELU� NDUDU� RODUDN�
QLWHOHQGLULOPHNWHGLU�� .DUúÕGDNL� NLúLQLQ� \HWHUOLOL÷L�� VRUXPOXOXN� VDKLEL� ROPDVÕ��
J�YHQ� NDUDUÕ� LoLQ� KDUHNHW� QRNWDVÕ� ROXúWXUPDNWDGÕU�� øú� RUWDPÕ� G�ú�Q�OHUHN�
JHOLúWLULOHQ� EX� D\UÕPD� J|UH�� � LúOHULQ� KDWDVÕ]� YH� ]DPDQÕQGD� \DSÕOPDVÕ� JLEL�
|Oo�OHELOLU� NULWHUOHUGHQ� KDUHNHW� HGLOHUHN� ELOLúVHO� J�YHQ� NDUDUÕQD� YDUÕOPDNWDGÕU��
.DUúÕOÕNOÕ� J�YHQ� LOLúNLOHULQLQ� GL÷HU� ER\XWX� GX\JXVDO� J�YHQGLU� �DIIHFWLYH- based 

trust). Bu W�U� J�YHQGH� LOLúNLGHNL� GHULQ� GX\JXVDO� \DWÕUÕPODU� KDUHNHW� QRNWDVÕGÕU��
*�YHQLOHQ� NLúLQLQ� J�YHQHQ� NLúL\H� J|VWHUGL÷L� |]HQ� YH� |QHP� GX\JXVDO� J�YHQH�
ND\QDNOÕN� HWPHNWHGLU� �0F$OOLVWHU�� �������-���� &RVWLJDQ�� øOWHU� YH� %HUPDQ��
����������� %X� D\ÕUÕPD� J|UH�� LúOHWPHOHUGH� ELUH\OHU� DUDVÕ� LOLúNLOHUGH� NLúLOHU��
NDUúÕODUÕQGDNL� ELUH\LQ� LúLQGH� \HWHUOLOL÷LQH� J�YHQHELOLU�� IDNDW� GX\JXVDO� RODUDN�
GHVWHN�� |]HQ� YH� |QHP� J|VWHUHFH÷LQH� GDLU� ELU� LQDQo� YH� EHNOHQWL� LoHULVLQGH�
ROPD\DELOLUOHU��%HQ]HU� úHNLOGH� LOLúNL� GX\JXVDO� WHPHOOHU� LoHUHELOLU� Iakat rasyonel 

DQODPGD� ELUH\GH� LúH� LOLúNLQ� \HWHUOLOLNOHU� HNVLN� EXOXQDELOLU�� %X� LNL� W�U� J�YHQLQ�
IDUNOÕ�VRQXoODUD�\RO�DoDELOHFH÷L�G�ú�Q�OHELOLU�� 
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<|QHWLFL\H� GX\XODQ� J�YHQ� DVWODUFD� |UJ�W�Q� E�W�Q�QH� DWIHGLOGL÷L� LoLQ�
OLWHUDW�UGH��J�YHQLQ�\|QHWLFLOHU�WDUDIÕQGDQ�EDúODWÕOPDVÕ�JHUHNHQ�ELU�V�UHo�ROGX÷X�
WDUWÕúÕOPDNWDGÕU��:KLWHQHU�YH�DUNDGDúODUÕ�³<|QHWVHO�*�YHQLOLUOLN�0RGHOL´�RODUDN�
LVLPOHQGLUGLNOHUL� PRGHOOHULQGH�� DVWODUÕQ� \|QHWLFLOHULQH� J�YHQ� GX\PDODUÕQÕ�
VD÷OD\DQ� ELUH\VHO� XQVXUODU� RODUDN�� \|QHWLFLOHUGH� EXOXQPDVÕ� JHUHNWL÷LQL�
G�ú�QG�NOHUL� EHú� XQVXU� WDQÕPODPDNWDGÕUODU�� %XUDGD�� LNL� NLúL� DUDVÕQGD� JHQHO�
RODUDN� YDURODELOHFHN� J�YHQ� LOLúNLVL� \HULQH�� oDOÕúDQODUÕQ� \|QHWLFLOHULQH� J�YHQ�
GX\PDODUÕQGD� HWNLOL� RODELOHFHN� J�YHQ� XQVXUODUÕ� � �]HULQGH� GXUXOPDNWDGÕU�� %X�
unsurlar yönetsel güveQLOLUOLN� GDYUDQÕúÕQÕQ� ER\XWODUÕ� RODUDN� LIDGH� HGLOPHNWH��
GDYUDQÕúODUGD� WXWDUOÕOÕN�� GDYUDQÕúODUGD� G�U�VWO�N�� NRQWURO�Q� SD\ODúÕPÕ� YH�
GD÷ÕOÕPÕ�� GR÷UX� YH� DoÕNOD\ÕFÕ� LOHWLúLP�� LOJL� YH� |]HQ� J|VWHULOPHVL� RODUDN�
VÕUDODQPDNWDGÕU�� 0RGHOGH� J�YHQHQ� ELUH\LQ� J�YHQPH� H÷LOimi de yöneticiye 

GX\XODQ�J�YHQL�HWNLOH\HQ�ELU�GH÷LúNHQ�RODUDN�\HU�DOPDNWDGÕU��:KLWHQHU�YH�GL÷���
���������������<DSÕODQ�DUDúWÕUPDODUGD��EHOLUOL�ELU�NLúL\H�GX\XODQ�J�YHQLQ��GL÷HU�
LQVDQODUD�\D�GD�JHQHO�RODUDN�W�P�LQVDQODUD�GX\XODQ�JHQHO�J�YHQH�GL÷HU�ELU�LIDGe 

LOH� J�YHQPH� H÷LOLPLQH� J|UH�� |UJ�WVHO� VRQXoODUGD� GDKD� ID]OD� WDKPLQ� HGLFL� ELU�
XQVXU�ROGX÷X�RUWD\D�NRQXOPDNWDGÕU��%XWOHU������������ 

�
�����gUJ�WVHO�%D÷OÕOÕN�YH�*�YHQ�
gUJ�WVHO� ED÷OÕOÕN�� LúOHWPHOHU� LoLQ� RODVÕ� VRQXo� YH� HWNLOHUL� DoÕVÕQGDQ�

|UJ�WVHO�GDYUDQÕú�DODQÕQGD�oRNoD�WDUWÕúÕODQ�ELU�NRQXGXU��gUJ�WVHO�ED÷OÕOÕ÷Õ�|QHPOL�
NÕODQ�VRQXoODUGDQ�ED]ÕODUÕ��ELUH\OHULQ� LúWHQ�D\UÕOPD�QL\HWLQGH�EHOLUOH\LFL�ROPDVÕ��
|UJ�WVHO� ED÷OÕOÕ÷Õ� \�NVHN� SHUVRQHOLQ� GDKD� D]� ED÷OÕOÕN� KLVVHGHQOHUH� J|UH�
SHUIRUPDQVÕQÕQ� \�NVHN� ROPDVÕ� YH� |UJ�WVHO� HWNLOLOL÷L� DUWÕUPDVÕ� RODUDN�
belirlenmektedir (Steers, 2002:299). 

gUJ�WVHO� ED÷OÕOÕN� NDYUDPÕ�� ELUH\LQ� EHOLUOL� ELU� |UJ�WH� NDUúÕ� KLVVHWWL÷L�
|]GHúOHúPH� YH� E�W�QOHúPH� GHUHFHVLQL� LIDGH� HWPHNWHGLU� �6WHHUV�� ����������� %X�
DoÕGDQ�EDNÕOGÕ÷ÕQGD� |UJ�WVHO� ED÷OÕOÕ÷ÕQ� �o� |QHPOL� XQVXUX� EXOXQPDNWDGÕU��%XQD�
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J|UH�� ELUH\LQ� |UJ�W� DPDoODUÕQÕ� NDEXO�� YH� EX� DPDoODUD� J�oO�� ELU� ELoLPGH�
LQDQPDVÕ�� |UJ�W� LoLQ� oDED� J|VWHUPH� LVWH÷L� LoLQGH� ROPDVÕ� YH� |UJ�WWH� NDOPD\D�
GHYDP�HWPH�NRQXVXQGD�NHVLQ�ELU�DU]X�GX\PDVÕ�|UJ�WVHO�ED÷OÕOÕ÷ÕQ�J|VWHUJHOHULdir 

(Balay, 2000:18). 

gUJ�WVHO� ED÷OÕOÕN� W�UOHUL� NRQXVXQGD� OLWHUDW�UGH� IDUNOÕ� VÕQÕIODPDODU�
EXOXQPDNWDGÕU�<DSÕODQ�ELU�D\UÕPD�J|UH�|UJ�WVHO�ED÷OÕOÕN��|UJ�WH�NDUúÕ�GX\JXVDO�
ED÷OÕOÕN�� GHYDPOÕOÕN� ED÷OÕOÕ÷Õ� YH� ELoLPVHO� ED÷OÕOÕN� RODUDN� VÕQÕIODQGÕUÕOPDNWDGÕU��
DuyguVDO� ED÷OÕOÕN�� |UJ�WH� NDUúÕ� ROXPOX� GX\JXODU� KLVVHWPH� RODUDN�
EHOLUOHQPHNWHGLU�� 'HYDPOÕOÕN� ED÷OÕOÕ÷Õ�� |UJ�WH� R� J�QH� GH÷LQ� \DSÕODQ� NDWNÕ� YH�
J|VWHULOHQ�oDEDODU� VRQXFXQGD�ROXúDQ�EHNOHQWLOHU�YH�|UJ�WWHQ�D\UÕOPD� LOH�EXQODUÕ�
ND\EHWPH�GX\JXVX��D\QÕ�]DPDQGD�D\UÕOPDQÕQ�JHWLUHFH÷L�ROXPVX]�VRQXoODUÕ�J|]H�
DODPDPD�QHGHQL\OH�KLVVHGLOHQ�ELU�ED÷OÕOÕN�W�U�G�U��%LoLPVHO�ED÷OÕOÕN�LVH��|UJ�WWH�
NDOPDQÕQ� DKODNL� YH� GR÷UX� ELU� GDYUDQÕú� RODFD÷Õ� NRQXVXQGD� KLVVHGLOHQ�
\�N�PO�O�NOHUH� GD\DQPDNWDGÕU� �Allen ve Meyer, 1990:1-4). %X� D\UÕPODU�
örJ�WVHO�ED÷OÕOÕ÷ÕQ�ND\QDNODUÕ�RODUDN�GD�\RUXPODQDELOLU� 

gUJ�WVHO� ED÷OÕOÕN� LOH� LOJLOL� ELU� GL÷HU� VÕQÕIODPD� %XFKDQDQ¶� ÕQ� \DSWÕ÷Õ�
VÕQÕIODPDGÕU�� %XQD� J|UH� |UJ�WVHO� ED÷OÕOÕN� �o� XQVXUGDQ� ROXúPDNWDGÕU�� %XQODU��
|UJ�WOH� |]GHúOHúPH�� |UJ�WOH� E�W�QOHúPH�\D� GD� NDWÕOÕP�GX\JXVX�YH� |UJ�WH� NDUúÕ�
VDGDNDW� RODUDN� EHOLUWLOPHNWHGLU�� g]GHúOHúPH�� ELUH\LQ� J|UHY� DOGÕ÷Õ� |UJ�W�Q�
DPDoODUÕQÕ�EHQLPVHPHVL�YH�|UJ�WWHQ�JXUXU�GX\PDVÕGÕU��gUJ�WOH�E�W�QOHúPH�\D�GD�
NDWÕOÕP� GX\JXVX�� LúLQ� JHUHNWLUGL÷L� URO� YH� IDDOL\HWOHUH� NDUúÕ� ED÷OÕOÕN� GX\PDVÕGÕU��
6DGDNDW�LVH��|UJ�WH�NDUúÕ�ELU�DLGL\HW�GX\JXVX�LoLQGH�ROPD�YH�|UJ�WWH�NDOPD�LVWH÷L�
duyma olarak ifade edilmektedir (Cook ve Wall, 1980:40; Balay, 2000:24).  

gUJ�WVHO� ED÷OÕOÕ÷Õ� HWNLOH\HQ� XQVXUODU� ELUH\VHO�� |UJ�WVHO� YH� Lú� LOH� LOJLOL�
özellikler olarak genel biU� oHUoHYHGH� HOH� DOÕQPDNWDGÕU�� gUJ�WVHO� ED÷OÕOÕ÷Õ�
HWNLOH\HQ�ELUH\VHO�|]HOOLNOHU�ELUH\OHULQ�\Dú��H÷LWLP��FLQVL\HW�JLEL�ED]Õ�GHPRJUDILN�
|]HOOLNOHULQLQ� \DQÕ� VÕUD� GHQHWLP� QRNWDVÕ�� EDúDUÕ� J�G�V�� JLEL� ED]Õ� NLúLOLN�
|]HOOLNOHULQL�GH�NDSVDPDNWDGÕU��øú�LOH�LOJLOL�|]HOOLNOHU��LúWHNL�|]HUNOLN��LúLQ�|QHPL�
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YH�DQODPOÕOÕ÷Õ��EHNOHQWLOHULQ�LúWH�NDUúÕODQPD�G�]H\L��JHULELOGLULP��VRV\DO�HWNLOHúLP�
RODQDNODUÕ� JLEL� LúH� LOLúNLQ� |]HOOLNOHU� RODUDN� EHOLUOHQPHNWHGLU�� gUJ�WVHO� IDNW|UOHU�
DUDVÕQGD�LVH��|UJ�W�\DSÕVÕ��E�\�NO�÷����FUHW�VLVWHPOHUL��oDOÕúPD�NRúXOODUÕ��NDUL\HU�
RODQDNODUÕ�� |UJ�W� N�OW�U��� \|QHWLP� WDU]ODUÕ�� DVW-� �VW� LOLúNLOHUL� JLEL� XQVXUODU�
VD\ÕOPDNWDGÕU��6WHHUV������������%DOD\���������-����dDNÕU���������-156) 

øON� DPLUOHU�� oDOÕúDQOD� GR÷UXGDQ� LOLúNL� NXUDQ�NLúLOHU�RODUDN� |UJ�W� VLVWHPi 

LoLQ� ELU� N|SU�� J|UHYL� J|UPHNWHGLU�� øON� DPLUOHULQ� GHVWHNOH\LFL� ELU� |UJ�W� LNOLPL�
\DUDWPDGD�|QHPOL�ELU�UROH�VDKLS�ROGXNODUÕ��EXQXQ�\DQÕVÕUD�DVWODUÕQ�Lú�DUNDGDúODUÕ�
LOH� L\L� LOLúNLOHU� LoLQGH� ROPDVÕQGD� GD� E�\�N� |Oo�GH� HWNLOHUL� ROGX÷X� \DSÕODQ�
oDOÕúPDODUOD� RUWD\D� NRQXOPDNWDGÕU�� øON� DPLULQ� DVWÕQD� NDUúÕ� VHUJLOHGL÷L�
J�oOHQGLUPH�GDYUDQÕúODUÕ��|UQH÷LQ�LúL�JHUoHNOHúWLULUNHQ�HWNL�DODQÕQÕ�YH�RWRULWHVLQL�
JHQLúOHWPH�LPNDQÕ�VD÷ODPDVÕ�SHUVRQHOLQ�|UJ�WVHO�ED÷OÕOÕ÷ÕQÕ�DUWÕUPDNWDGÕU��.LGG�
ve Smewing, 2001:26). Grup lideri ile iOLúNLOHU�� OLGHUOH� LOHWLúLP� YH� NDWÕOÕPFÕ�
OLGHUOLN� |UJ�WVHO� ED÷OÕOÕNOD� LOLúNLOLGLU� �0DWKLHX� YH� =DMDF�� ������� <DSÕODQ� ELU�
oDOÕúPDGD��DVWODUÕQ�EDNÕú�DoÕVÕ�LOH�LON�DPLULQ�DVWÕQD�GHVWHNOH\LFLOL÷L�oHUoHYHVLQGH��
J�YHQ� YH� VD\JÕ� LoHUHQ� GDYUDQÕúODUGD� EXOXQPDVÕQÕQ� |UJ�WVHO� ED÷OÕOÕ÷Õ� DUWÕUGÕ÷Õ�
RUWD\D� NRQXOPXúWXU� �.LGG� YH� 6PHZLQJ�� ���������� %X� JLEL� VRQXoODU�� ELU� �VW�
NDGHPHGH� \HU� DODQ� \|QHWLFL� LOH� LOLúNLOHULQ� |UJ�WVHO� ED÷OÕOÕN� LoLQ� |QHPOL� ELU�
EHOLUOH\LFL�RODFD÷ÕQÕ�G�ú�QG�UPHNWHGLU�� 

gUJ�WOHUGH� J�YHQ� LOLúNLOHULQLQ� ROXúWXUXOPDVÕ�� oDOÕúDQODU� YH� \|QHWLFLOHU�
DUDVÕQGD� J�YHQH� GD\DOÕ� LOLúNLOHULQ� YDUROPDVÕ� |UJ�WVHO� GDYUDQÕú� DoÕVÕQGDQ� E�\�N�
|QHP� WDúÕPDNWDGÕU�� *�YHQ� LOLúNLOHULQLQ� |UJ�WOHU� LoLQ� VRQXoODUÕ� JHUHN� DODQ�
DUDúWÕUPDODUÕ� LOH� JHUHNVH� WHRULN� G�]H\GH� WDUWÕúPD� DODQÕ� EXOPDNWDGÕU�� %ireylerin 

ELUELUOHULQH� GX\GXNODUÕ� J�YHQ�� \|QHWVHO� � VRUXQ� o|]PH� HWNLOLOL÷LQL� EHOLUJLQ� ELU�
ELoLPGH� DUWÕUPDNWDGÕU�%LUH\OHU� DUDVÕ� J�YHQLQ� G�ú�N� ROGX÷X� JUXSODUGD�� ELUH\OHU�
DUDVÕ� LOLúNLOHU� SUREOHPOHULQ� DOJÕODQPDVÕQGD� KDWD� YH� oDUSÕWPDODUD� \RO� DoDFDN�
nitelikte olmDNWDGÕU�� %XQD� NDUúÕOÕN� J�YHQ� G�]H\L� \�NVHN� JUXSODUGD�� WRSOXPVDO�
EHOLUVL]OLNOHU� ROXúPDPDNWD�� SUREOHPOHU� GDKD� HWNLOL� ELU� úHNLOGH� o|]�OPHNWHGLU�



 10 

�=DQG�������������*�YHQ�|UJ�WOHUGH�GH÷LúLPH�GLUHQFL�NÕUDFDN�|QHPOL�ELU�DUDoWÕU�
(Mishra ve Spreitzer, 1998:574-575).<|QHWLFLOLN� YH� J�YHQ� DUDVÕQGDNL� LOLúNLOHU�
DoÕVÕQGDQ�� \|QHWLFLOHULQ� NDUL\HU� \ROODUÕQD� EDNÕOGÕ÷ÕQGD�� DPLUOHUL� WDUDIÕQGDQ�
J�YHQLOL\RU� ROPDN� NDUL\HU� EDVDPDNODUÕQGD� \�NVHOPHGH� E�\�N� ELU� |QHP�
WDúÕPDNWDGÕU� �+RVPHU�� ����������� *�YHQ�� OLGHULQ� HWNLOL� ROPDVÕQGD� |QHPOi bir 

IDNW|UG�U�� <DSÕODQ� ELU� DUDúWÕUPDGD�� HWNLOL� ELU� OLGHUOLNOH�� YL]\RQ� YH� J�YHQ�
ROXúWXUPD� DUDVÕQGD� ROGXNoD� \�NVHN� ELU� LOLúNL� ROGX÷X� EXOXQPXúWXU� �0DUWLQ��
���������� *�YHQLQ� D]� ROPDVÕ� ELOJL\L� VDNODPD�� ND\QDNODUÕQ� GD÷ÕWÕPÕQGD�
\HWHUVL]OLN� YH� oDOÕúDQODUÕQ� JHUHNOL� GHVWH÷L� J|UPHPHVL� LOH� VRQXoODQPDNWDGÕU�
(Zand, 1972:230-�����&RVWLJDQ��øOWHU�YH�%HUPDQ��������� 

gUJ�WVHO� J�YHQ� QH� NDGDU� \�NVHNVH�� LúWHQ� D\UÕOPD� QL\HW� YH� LVWH÷L� GH� R�
NDGDU� D]� ROPDNWDGÕU� �&RVWLJDQ�� øOWHU� YH� %HUPDQ�� ��������-318). Amerika’ da 

NDPX� oDOÕúDQODUÕ� �]HULQGH� \DSÕODQ� ELU� DUDúWÕUPDGD�� LON� DPLUH� GX\XODQ� J�YHQLQ��
|UJ�WVHO� ED÷OÕOÕNWD� EHOLUOH\LFL� ELU� URO�� ROGX÷X� RUWD\D� NRQXOPXúWXU� �1\KDQ��
1999:58-� ����� +UHELQDN� YH� $OXWWR�� ����¶GH� \DSWÕNODUÕ� oDOÕúPDGD�� J�YHQ� LOH�
|UJ�WVHO� ED÷OÕOÕN� DUDVÕQGD� ELU� LOLúNL� ROGX÷XQX� EHOLUOHPLúOHUGLU�� %LU� EDúND�
oDOÕúPDGD� J�YHQLQ�� |UJ�WVHO� ED÷OÕOÕNWD� WDKPLQ� HGLFL� ELU� XQVXU� ROGX÷X�
EXOXQPXúWXU�� 7DQ� YH�7DQ� NHQGL� DUDúWÕUPDODUÕQGD� GD�� |UJ�WVHO� J�YHQLQ� |UJ�WVHO�
ED÷OÕOÕN�LOH�SR]LWLI��|UJ�WWHQ�D\UÕOPD�QL\HWL� LOH�QHJDWLI�ELU�LOLúNL�LoLQGH�ROGX÷XQX�
RUWD\D�NR\PDNWDGÕUODU���7DQ�YH�7DQ�����������-260).  

gUJ�W� WHRULVL� |]HOOLNOH� OLGHUOLN� WHRULVL� DVWD� J�YHQ� GX\PDQÕQ� |QHPL� LOH�
LOJLOL�oDOÕúPDODU��]HULQGH�GXUPDNWDGÕU��øQVDQ�LOLúNLOHUL�WHRULV\HQOHULQGHQ�'RXJODV�
0F*UHJRU¶� XQ� \|QHWLFLQLQ� DVWÕQD� J�YHQLQL� LQFHOHGL÷L�;� YH� <� WHRULVL�� EHONL� GH�
|UJ�W�RUWDPÕ�LoLQ�J�YHQ�YH�J�YHQLQ�|QHPLQL�YXUJXOD\DQ�LON�oDOÕúPDODUGDQ�NDEXO�
HGLOHELOPHNWHGLU� �&RVWLJDQ�� øOWHU� YH� %HUPDQ�� ������ ������ /LGHUOLN� WHRULVLQGHNL�
JHOLúLP� YH� WDUWÕúPDODU� \|QHWLFLQLQ� DVWÕQD� RODQ� J�YHQLGLU�� 2\VD� |rgüte duyulan 

J�YHQ� YH� J�YHQ� LOLúNLOHULQGH� \|QHWLFLQLQ� URO��� YDU� RODQ� SDUDGLJPD\D� D\NÕUÕ� ELU�
ELoLPGH�� DVWODUÕQ� \|QHWLFL\H� GX\GXNODUÕ� J�YHQLQ� EHOLUOH\LFLOL÷L� YH� \DQVÕPDODUÕ�
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�]HULQGH� GXUPDQÕQ� |QHPLQL� RUWD\D� NR\PDNWDGÕU�� *�YHQ� RUWDPÕQÕQ� ED÷OÕOÕ÷Õ�
DUWÕUGÕ÷Õ�\|Q�QGH� VRQXoODU� HOGH�HGLOPHNOH�ELUOLNWH�J�YHQLQ�GX\JXVDO�YH�ELOLúVHO�
ER\XWODUÕQÕQ�QH�|Oo�GH�HWNLOH\LFL�YH�EHOLUOH\LFL�ROGX÷X�NRQXVXQGD�ELU�oDOÕúPD\D�
UDVWODQPDPDNWDGÕU�� 

���$UDúWÕUPDQÕQ�$PDFÕ��
%X�DUDúWÕUPDGD�EDQND�\|QHWLFLOHULQGH�ELU��VW�\|QHWLFL\H�GX\XODQ�ELOLúVHO�

YH� GX\JXVDO� J�YHQLQ� |UJ�WVHO� ED÷OÕOÕN� LOH� RODQ� LOLúNLVL� RUWD\D� NRQXOPDNWDGÕU��
$UDúWÕUPDQÕQ� X\JXODPD� DODQÕ� RODUDN� EDQNDODU� VHoLOPLúWLU�� %DQNDFÕOÕN� VHNW|U��
X÷UDúÕ�DODQÕ�LWLEDUL\OH�ELUH\OHU�DUDVÕ�J�YHQLQ�JHUHNOL�ROGX÷X��\|QHWVHO�GH÷LúLPOHUH�
ve bilgi çD÷ÕQGD� \DúDQDQ� WHNQRORMLN� \HQLOLNOHUH� DoÕN� ELU� VHNW|UG�U�� dDOÕúPDGD�
J�YHQ� LOLúNLOHUL� P�G�U-� P�G�U� \DUGÕPFÕVÕ� YH� úHI� NRQXPXQGDNL� �o� NDGHPH�
\|QHWLFLQLQ�� ELU��VW� NDGHPHGH� \|QHWLFLOHUL� RODUDN� ELUELUOHULQH� GX\GXNODUÕ� J�YHQ�
RODUDN� EHOLUOHQPLúWLU�� %XQD� J|UH�� P�G�rün ilk amiri olan bölge yöneticisine, 

P�G�U�\DUGÕPFÕVÕQÕQ� LON� DPLUL�RODQ�P�G�UH� YH� úHI� SR]LV\RQXQGDNL� \|QHWLFLQLQ�
LON� DPLUL� RODQ� P�G�U� \DUGÕPFÕVÕQD� RODQ� ELOLúVHO� YH� GX\JXVDO� J�YHQL�
EHOLUOHQPLúWLU�� 'DKD� VRQUD� |UJ�WVHO� ED÷OÕOÕN� G�]H\OHUL� WHVSLW� HGLOHUHN� DUDdaki 

LVWDWLVWLNVHO� LOLúNL� RUWD\D� NRQXOPXúWXU�� dDOÕúPDGD�� J�YHQ� LOLúNLVLQGH� HWNLOL�
RODELOHFH÷L� G�ú�QFHVL\OH� \|QHWVHO� SR]LV\RQODU� YH� EDQND� VWDW�V�� LOH� \|QHWLFL\H�
GX\XODQ�ELOLúVHO�YH�GX\JXVDO�J�YHQ� � DUDVÕQGDNL� LOLúNLOHUH�GH�\HU�YHULOPLúWLU��%X�
GR÷UXOWXGD�DUDúWÕUPD�KLSRWH]OHUL�DúD÷ÕGDNL�JLEL�EHOLUOHQPLúWLU���

H1�� %DQND� \|QHWLFLOHULQLQ� ELU� �VW� \|QHWLFLOHULQH� GX\GXNODUÕ� ELOLúVHO� YH�
GX\JXVDO� J�YHQ� G�]H\OHUL� LOH� |UJ�WVHO� ED÷OÕOÕNODUÕ� DUDVÕQGD� SR]LWLI� ELU� LOLúNL�
YDUGÕU� 

H2��%DQND�\|QHWLFLOHULQLQ�EXOXQGXNODUÕ�\|QHWVHO�SR]LV\RQ�DoÕVÕQGDQ�ELU�
�VW� \|QHWLFLOHULQH� GX\GXNODUÕ� ELOLúVHO� YH� GX\JXVDO� J�YHQ� G�]H\OHUL� IDUNOÕOÕN�
göstermektedir. 

H3��%DQND�VWDW�V��DoÕVÕQGDQ�EDQND�\|QHWLFLOHULQLQ�ELU��VW�\|QHWLFLOHULQH�
GX\GXNODUÕ�ELOLúVHO�YH�GX\JXVDO�J�YHQ�G�]H\L�IDUNOÕOÕN�J|VWHUPHNWHdir. 
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���$UDúWÕUPD�<|QWHPL�
�����(YUHQ�YH�gUQHNOHP�
$UDúWÕUPDQÕQ� HYUHQLQL�� $QNDUD� PHUNH]� YH� PHUNH]� LOoHOHULQGH� IDDOL\HW�

J|VWHUHQ� EDQND� úXEHOHUL� ROXúWXUPDNWDGÕU�� %X� DPDoOD� |QFHOLNOH� $QNDUD�
PHUNH]LQGH� EXOXQDQ� EDQND� úXEHOHULQLQ� ELU� OLVWHVL� ROXúWXUXOPXúWXU�� g]HO� izin 

JHUHNHQ� EDQND� úXEHOHUL� �|UQH÷LQ�� NÕúOD� YH� DVNHUL� E|OJHOHU�� YH� |]HO� LúOHP�
PHUNH]OHUL�LOH���¶�XQ�DOWÕQGD�úXEH\H�VDKLS�EDQNDODU�OLVWHGHQ�oÕNDUÕOPÕúWÕU��$\UÕFD��
DUDúWÕUPDGD� J�YHQ� LOH� LOJLOL� |Oo�POHU� \DSÕODFD÷ÕQGDQ� VDSPD�HWNLVL� \DUDWPDPDVÕ�
için halen TasarUXI� 0HYGXDWÕ� 6LJRUWD� )RQX¶� QD� GHYUHGLOHQ� EDQND� úXEHOHUL�
OLVWHGHQ� oÕNDUÕOPÕúWÕU�� %X� LúOHPOHUGHQ� VRQUD�� WRSODP� ���� |]HO� YH� NDPX� EDQND�
úXEHVLQGHQ�ROXúDQ�\HQL�ELU�OLVWH�KD]ÕUODQPÕúWÕU��$UDúWÕUPDQÕQ�KHU�ELU�úXEHGHNL���o�
NDGHPH� \|QHWLFLVLQH� ELUGHQ� ID]OD� |OoH÷LQ� X\JXODQPDVÕ� QHGHQL� LOH� X\JXODPD�
PDVUDI� YH� ]DPDQÕQÕ� NÕVDOWPDN� LoLQ� |UQHNOHP� VHoPH� JHUH÷L� GX\XOPXúWXU��
gUQHNOHP� VHoLPLQGH� LON� DúDPD� RODUDN�� $QNDUD� PHUNH]� YH� PHUNH]� LOoHOHUGHNL�
EDQND� úXEHOHUL� \R÷XQ� RODUDN� ELU� DUDGD� EXOXQPDODUÕ� YH� ELUELUOHULQH� \DNÕQOÕNODUÕ�
ölç�W�DOÕQDUDN����E|OJH\H�D\UÕOPÕú�YH�EX�JUXSODU�OLVWHOHQPLú��WHVDG�IL�RODUDN����
E|OJH� VHoLOHUHN� |UQHNOHP� ROXúWXUXOPXúWXU�� gUQHNOHPGH� \HU� DODQ� WRSODP� EDQND�
úXEHVL�VD\ÕVÕ�����µGLU��$UDúWÕUPD�VRQXQGD�XODúÕODQ�EDQND�VD\ÕVÕ�����NXOODQÕODELOLU�
YHUL� DOÕQDQ�EDQND� VD\ÕVÕ����RODUDN� JHUoHNOHúPLúWLU��gUQHNOHPH�ELULPL�EDQNDODU��
gözlem birimi, müdür-� P�G�U� \DUGÕPFÕVÕ� YH úHIOHUGHQ� ROXúDQ� EDQND�
\|QHWLFLOHULGLU�� %DQNDODUGD� \|QHWVHO� SR]LV\RQODUGD� NDPX� EDQNDODUÕ� P�G�U�
\DUGÕPFÕVÕ-úHI� WDQÕPODPDVÕQÕ� NXOODQÕUNHQ� |]HO� EDQNDODU� oR÷XQlukla yönetmen- 

\|QHWPHQ�\DUGÕPFÕVÕ�LIDGHVLQL�NXOODQPDNWDGÕUODU��%LUGHQ�ID]OD�P�G�U�\DUGÕPFÕVÕ�
YH� úHI� ROGX÷XQGD� LVH� WLFDUL� SD]DUODPDGDQ� VRUXPOX� \|QHWLFLOHULQ� DQNHWL�
GROGXUPDODUÕ� LVWHQPLúWLU�� 6RQXo� RODUDN� P�G�U�� P�G�U� \DUGÕPFÕVÕ� YH� úHI�
kademelerince dolduruODQ� ���� DQNHW� IRUPX� DUDúWÕUPDQÕQ� YHULOHULQL�
ROXúWXUPDNWDGÕU�� 
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$UDúWÕUPD\D�NDWÕODQ�EDQND�P�G�U��P�G�U�\DUGÕPFÕVÕ�YH�úHI¶� OHULQ�� VRUX�
IRUPXQGD�\HU�DODQ�VRUXODUÕ��\DQVÕ]�YH�JHUoH÷L�\DQVÕWDFDN�ELoLPGH�FHYDSODGÕNODUÕ�
YDUVD\ÕOPDNWDGÕU� 

�����$UDúWÕUPDGD�.XOODQÕODQ�gOoHNOHU�
$UDúWÕUPDGD�NXOODQÕODQ�VRUX�IRUPXQGD�ELOLúVHO�YH�GX\JXVDO�J�YHQ�|OoH÷L��

|UJ�WVHO� ED÷OÕOÕN� |OoH÷L� YH� GHPRJUDILN� ELOJLOHUL� LoHUHQ� VRUXODU� \HU� DOPDNWDGÕU��
*�YHQL� |OoPHN� DPDFÕ\OD� 0F$OOLVWHU¶� LQ� ����� \ÕOÕQGD� JHOLúWLUGL÷L�� ³%LOLúVHO� YH�
'X\JXVDO� *�YHQ� gOoH÷L´� NXOODQÕOPÕúWÕU�� 0F$OOLVWHU� EX� |OoH÷L�� OLWHUDW�UGH�
güvenle ilgili var olan güven ölçeklerinde (Cook ve Wall, 1980; Johnson-George 

YH�6ZDS��������5HPSHO�YH�GL÷��������5RWWHU��������\HU�DODQ�VRUXODUGDQ�X]PDQ�
J|U�ú�� DODUDN� ROXúWXUPXúWXU�� gOoHN�� |UJ�WOHUGH� J�YHQ� LOLúNLOHULQLQ� LNL� IDUNOÕ�
ER\XWX� RODQ� ELOLúVHO� YH� GX\JXVDO� J�YHQL� |OoPHN� �]HUH� JHOLúWLULOPLúWLU�� 6RUX�
IRUPXQGD�� ELUH\OHU� DUDVÕ� GX\JXVDO� J�YHQL� |OoHQ���� ELOLúVHO� J�YHQL� |OoHQ��� VRUX�
\HU�DOPDNWDGÕU��2ULMLQDO�|OoHN��¶OL�/LNHUW�WLSL�ELU�|OoPH�G�]H\LQGedir. Ancak, bu 

oDOÕúPDGD�� �¶OL� |OoHNWH� \HU� DODQ� LIDGHOHULQ� 7�UNoH¶� \H� DNWDUÕOPDVÕQGD� \DúDQDQ�
]RUOXNODU� YH� 7�UNoH� LIDGH� J�oO�NOHUL� QHGHQL\OH� �¶OL� /LNHUW� úHNOLQH�
G|Q�úW�U�OP�úW�U�� %XQD� J|UH�� VRUXODUGD� \HU� DODQ� LIDGHOHU� � � NHVLQOLNOH�
NDWÕOPÕ\RUXP� LOH� � � WDPDPÕ\OD� NDWÕOÕ\RUXP� DUDVÕQGD� ROXPVX]GDQ� ROXPOX\D�
GR÷UX� ELU� GH÷HUOHQGLUPH� \DSÕODFDN� ELoLPGH� G�]HQOHQPLúWLU�� �-5. sorular: 

NDUúÕOÕNOÕ� ILNLUOHUL�� GX\JXODUÕ�� EHNOHQWLOHUL� SD\ODúPD�� LúWHNL� J�oO�NOHU� KDNNÕQGD�
NRQXúDELOPH� YH� \|QHWLFLQLQ� EX� VRUXQODUÕ� GLQOHPH\H� LVWHNOL� ROPDVÕ�� ELU� DUDGD�
oDOÕúDPDPD� GXUXPXQGD� �]�QW�� GX\XOPDVÕ�� VRUXQODU� NDUúÕVÕQGD� \DSÕFÕ� YH� LOJLOL�
ROPD�� Lú� LOLúNLVLQLQ�\DQÕ� VÕUD�GRVWOXN-� DUNDGDúOÕN� LOLúNLVLQLQ�NXUXOPXú�ROPDVÕ� LOH�
LOJLOL� GH÷HUOHQGLUPHOHU� VRQXFXQGD� GX\JXVDO� J�YHQL� |OoPHNWHGLU�� �-11. sorular: 

NHQGLQL� LúLQH� DGDPD�� LúLQH� \DNODúÕPÕQGDNL� SURIHV\RQHOOL÷L�� Lú� NRQXVXQGDNL�
HKOL\HW� YH� \HWHUOLOL÷L�� LúL� J�oOHúWLUHFHN� GLNNDWVL]OLN� YH� KDWDODU� \DSPDPDVÕ�� Lú�
RUWDPÕQGD� GL÷HU� LQVDQODUFD� VD\JÕ� GX\XOPDVÕ� YH� GL÷HU� LQVDQODUFD� J�YHQLOLU�
ROGX÷XQXQ�G�ú�Q�OPHVLQL� VRUDUDN�ELOLúVHO�J�YHQL�|OoPH\L�DPDoODPDNWDGÕU��+HU�
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LNL� J�YHQ�G�]H\LQGH� GH� VNRU� \�NVHOGLNoH� J�YHQ�GH� DUWPDNWDGÕU��+HU� LNL� J�YHQ�
düzeyinde de en yüksek skor 25’ dir. 

gUJ�WVHO�ED÷OÕOÕ÷Õ�|OoPHN�DPDFÕ\OD�&RRN�YH�:DOO¶�LQ��������JHOLúWLUGL÷L�
|UJ�WVHO� ED÷OÕOÕN� |OoH÷L� NXOODQÕOPÕúWÕU�� gOoHNWH� |UJ�WVHO� ED÷OÕOÕ÷ÕQ� |]GHúOHúPH��
NDWÕOÕP�YH�VDGDNDW�ER\XWODUÕQÕ�|OoPHN��]HUH��¶HU�VRUX�ROPDN��]HUH�WRSODP���VRUX�
\HU� DOPDNWDGÕU�� �¶OL� /LNHUW� W�U�� VRUXODUGDQ� ROXúDQ� |OoHNWH� � � NHVLQOLNOH�
NDWÕOPÕ\RUXP�LOH�� �WDPDPHQ�NDWÕOÕ\RUXP�DUDVÕQGD�ROXPVX]GDQ�ROXPOX\D�GR÷UX�
ELU�GD÷ÕOÕP�V|]�NRQXVXGXU���������YH����VRUXODU�\|QHWLFLQLQ�oDOÕúWÕ÷Õ�|UJ�WWHQ�JXUXU�
GX\PDVÕ��NHQGLVLQL�EX�|UJ�W�Q�ELU�SDUoDVÕ�RODUDN�J|UPHVL��EX�|UJ�WWH�oDOÕúPD\Õ�
ELU�DUNDGDúÕQD�WDYVL\H�HGLS�HWPH\HFH÷LQL�VRUDUDN�|UJ�WVHO�ED÷OÕOÕ÷ÕQ�|]GHúOHúPH�
boyutunu ölçmektedir. 3.,6. ve 9 sorularda, kendisine uygun gelmese de bu örgüt 

LoLQ� ELU� úH\OHU� \DSPD�� LúLQGH� VDGHFH� NHQGLVL� LoLQ� GH÷LO� oDOÕúWÕ÷Õ� |UJ�W� LoLQ� ELU�
úH\OHU� \DSÕ\RU� ROPDN� YH� |UJ�WH� NDWNÕ� VD÷ODPDNWDQ� PXWOX� ROXS� ROPDGÕ÷Õ�
sorulmaNWD�� EX� VRUXODUOD� |UJ�WH� NDWÕOÕP� G�]H\L� |Oo�OPHNWHGLU�� ���� ��� YH� ���
VRUXODUGD� |UJ�WWHQ� D\UÕOPD� QL\HWL� finansal güçlükler içinde olsa bile örgütte 

NDOPD�LVWH÷L�YH�GDKD�ID]OD��FUHW�WHNOLI�HGLOVH�GDKL�|UJ�WWH�oDOÕúPD\D�GHYDP�HGLS�
HWPH\HFH÷L� VRUXODUDN� |UJ�WH� GX\XODQ� VDGDNDW� |Oo�OPHNWHGLU�� 6NRU� DUWWÕNoD�
ELUH\LQ� |UJ�WH� GX\GX÷X� ED÷OÕOÕ÷ÕQ� \�NVHN� ROGX÷X� VRQXFXQD� YDUÕOPDNWDGÕU�� (Q�
yüksek skor 45’ dir. 

Üçüncü olarak yöneticilerin demografik özellikleri ile ilgili sorular 

\|QHOWLOPLúWLU�� %X� NÕVÕPGD� \|QHWLFLOHULQ� EXOXQGXNODUÕ� \|QHWVHO� SR]LV\RQ�� J|UHY�
DOGÕNODUÕ�EDQND� VWDW�V���\Dú�� FLQVL\HW�� H÷LWLP��EDQNDGD�oDOÕúPD� V�UHVL�YH�ELU��VW�
NDGHPH�\|QHWLFLVL�LOH�ELU�DUDGD�oDOÕúÕODQ�V�UH�VRUXOPXúWXU� 

gOoHNOHULQ� RULMLQDOL�� |QFH� 7�UNoH¶� \H� oHYULOPLú�� GDKD� VRQUD� X]PDQ�
J|U�ú�� DOÕQDUDN� LIDGHOHUGH� GH÷LúLNOLNOHU� \DSÕOPÕúWÕU�� gOoHNOHU� LoLQ� HYUHQLQ���¶�
VLQL� WHPVLOHQ� �� EDQND� úXEHVLQGH� |Q-WHVW� JHUoHNOHúWLULOPLú�� VRUX� NLWDSoÕ÷ÕQÕ�
GROGXUDQ� \|QHWLFLOHUOH� VRUXODUÕQ� DQODúÕOÕUOÕ÷Õ� �]HULQH� ELUHELU� J|U�úPHOHU�
JHUoHNOHúWLULOGLNWHQ�VRQUD�|OoHNOHUH�VRQ�úHNOL�YHULOPLúWLU�� 
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gOoHNOHULQ� J�YHQLOLUOL÷LQH� LOLúNLQ� RODUDN�� VÕUDODPD� |OoPH� G�]H\LQGH�
|OoPH� DUDoODUÕQD� X\JXODQDQ� &URQEDFK� $OSKD� J�YHQLOLUOLN� NDWVD\ÕODUÕ�
KHVDSODQPÕúWÕU��*�YHQLOLUOLN�KHVDSODPDODUÕ� VRQXFXQGD��KHP�DVWD�KHP�GH�ELU��VW�
yöneticiye duyulan bilLúVHO� J�YHQL� |OoHQ� YH� |OoH÷LQ� RULMLQDOLQGH� \HU� DODQ� ����
VRUXQXQ� J�YHQLOLUOL÷L� G�ú�UPHVL� YH� |OoH÷LQ� KRPRMHQOL÷LQL� ER]PDVÕ� QHGHQL\OH�
VRUX�NLWDSoÕ÷ÕQGDQ�oÕNDUÕOPÕú�YH�EX�|OoHNWH���VRUX�\HU�DOPÕúWÕU��%XQD�J|UH�KHU�ELU�
|OoH÷H� LOLúNLQ� RODUDN� KHVDSODQDQ� J�YHQLOLUOLN� NDWVD\ÕODUÕ�� ELU� �VW� \|QHWLFL\H�
GX\XODQ� GX\JXVDO� J�YHQ� |OoH÷L� � �� �������� ELU� �VW� \|QHWLFL\H� GX\XODQ� ELOLúVHO�
J�YHQ� |OoH÷L� �� �������� |UJ�WVHO� ED÷OÕOÕN� |OoH÷L� : 0.7534 olarak 

KHVDSODQPÕúWÕU�� gOoHNOHULQ� LON� NH]� X\JXODQGÕ÷Õ� GD� G�ú�Q�OG�÷�QGH� \�NVHN�
güveQLOLUOL÷H�VDKLS�ROGXNODUÕ�J|]OHQPHNWHGLU� 

���$UDúWÕUPD�%XOJXODUÕ�
$UDúWÕUPD\D�NDWÕODQ� EDQND�\|QHWLFLOHULQLQ� GHPRJUDILN� ELOJLOHULQL�RUWD\D�

NR\PDN�DPDFÕ\OD�|QFHOLNOH�\HU�DOGÕNODUÕ�\|QHWVHO�SR]LV\RQ�DoÕVÕQGDQ�GD÷ÕOÕPODUÕ�
EHOLUOHQPLúWLU�� %XQD� J|UH� EDQND� \|QHWLFLOHULQLQ� �����¶� VÕ� P�G�U�� �����¶� VL�
P�G�U�\DUGÕPFÕVÕ�������¶�VL�úHI�SR]LV\RQXQGD�\HU�DOPDNWDGÕU��+HU��o�NDGHPH�GH�
ELUELULQH� \DNÕQ� GH÷HUOHUOH� WHPVLO� HGLOPHNWHGLU�� $UDúWÕUPDGD� |UQHNOHPH� ELULPL�
RODUDN�\HU�DODQ�EDQNDODU�VWDW�OHUL�DoÕVÕQGDQ�GH÷HUOHQGLULOGL÷LQGH %35.5’  i kamu 

EDQNDVÕ�LNHQ�������¶�VÕ�|]HO- Türk, %0.9’  u özel-�\DEDQFÕ�EDQNDGÕU� 
<|QHWLFLOHULQ������¶� L� NDGÕQ�������¶� L� HUNHNWLU�� &LQVL\HW� DoÕVÕQGDQ� GD�

GHQJHOL� ELU� GD÷ÕOÕP� V|]� NRQXVXGXU�� $UDúWÕUPD\D� NDWÕODQ� EDQND� \|QHWLFLOHULQLQ�
%11.4’  ü 20-���������¶�VÕ 30-���������¶�VÕ���-���\Dú�JUXEXQGD�\HU�DOPDNWDGÕU��
�����RUDQÕQGD�LVH����\Dú�YH��]HUL�\|QHWLFLOHU�WHPVLO�HGLOPHNWHGLU��<|QHWLFLOHULQ�
H÷LWLP�G�]H\OHULQH�EDNÕOGÕ÷ÕQGD�������¶��Q�Q�OLVH�������¶��Q�Q�OLVDQV�������¶�
�Q�Q� LVH� \�NVHN� OLVDQV� PH]XQX� ROGX÷X� EHOLUOHQPLúWLU�� <|QHWLFLOHULQ� J|UHY�
DOGÕNODUÕ� EDQNDGD� oDOÕúPD� V�UHOHUL� DoÕVÕQGDQ� GH÷HUOHQGLULOGL÷LQGH�� ����¶� L� ��
\ÕOGDQ�D]�ELU�V�UHGLU������¶�VL��-��\ÕO�DUDVÕQGD�������¶�L��-��\ÕOGÕU�����¶�L���-10 
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\ÕOGÕU�������¶�VÕ���-���\ÕOGÕU�������¶�L�LVH����\ÕO�YH�GDKD�X]XQ�ELU�V�UHGLU�D\QÕ�
EDQNDGD�oDOÕúPDNWD�ROGX÷X�RUWD\D�NRQXOPXúWXU�� 

<|QHWLFLOHULQ� GHPRJUDILN� |]HOOLNOHUL� DoÕVÕQGDQ� J|UHY� DOGÕNODUÕ� EDQND\D�
NDUúÕ�|UJ�WVHO�ED÷OÕOÕNODUÕ�LOH�ELU��VW�NDGHPHGH�\HU�DODQ�\|QHWLFLOHULQH�GX\GXNODUÕ�
GX\JXVDO�YH�ELOLúVHO�J�YHQ�G�]H\OHULQH�LOLúNLQ�RUWDODPD�� ; ) ve standart sapma 

� ��GH÷HUOHUL�7DEOR��¶�GH�\HU�DOPDNWDGÕU� 
Tablo 1. Banka Yöneticilerinin Demografik Özelliklerine Göre Örgütsel 

%D÷OÕOÕNODUÕ�YH�%LU�hVW�.DGHPHGH�<HU�$ODQ�<|QHWLFLOHULQH�'X\GXNODUÕ�'X\JXVDO�
ve BiOLúVHO�*�YHQ�'�]H\L�2UWDODPD�YH�6WDQGDUW�6DSPD�'H÷HUOHUL 

  ����� � � � �
	��
 

Yöneticiye 
Duygusal Güven 

Yöneticiye �� �  �����������������
 

 
Örgütsel ������� � � � �

 
 n % ;  

 ;  
 ;  

 

Cinsiyet ������� �
 

     Erkek      

 
98 

122 

 
44.5 
55.5 

 
20.08 
19.40 

 
5.00 
4.80 

 
20.73 
19.97 

 
4.41 
4.89 

 
35.37 
37.53 

 
5.71 
5.83  !�"�

 
   20-29 
   30-39 
   40-49 
   50 + 

 
25 
96 
87 
12 

 
11.4 
43.6 
39.6 
5.4 

 
19.72 
19.40 
20.04 
19.66 

 
4.85 
4.83 
5.12 
4.00 

 
19.48 
20.47 
20.18 
21.66 

 
4.42 
4.46 
5.18 
3.08 

 
33.96 
35.55 
37.79 
40.83 

 
6.18 
5.57 
5.53 
4.46 #$�� �  �

 
   Lise  
   Lisans  
   Yüksek  Lisans 

 
38 

155 
27 

 
17.3 
70.4 
12.3 

 
19.42 
19.66 
20.37 

 
5.27 
4.86 
4.63 

 
19.26 
20.56 
20.37 

 
5.93 
4.49 
3.70 

 
37.21 
36.63 
35.15 

 
7.94 
5.29 
5.56 

Pozisyon %'&�( ���!�)�'��*+�
 ,-�.�'��*0/.��*1��� �2	�� ���

 % �"3
  

 
65 
72 
83 

 
29.6 
32.7 
37.7 

 
18.90 
21.18 
19.06 

 
4.85 
3.92 
5.42 

 
20.35 
21.43 
19.31 

 
4.32 
4.08 
5.26 

 
37.89 
36.22 
35.75 

 
5.10 
5.31 
6.71 �������)������4"��� � �+�
���+��*�����

 5  �� � ������6�7
  

   1- 8  �� �   
   4- 9  �� �   
   7-

5�:  �� �
 

   11-
5<;  �� �

 
   15 ve üzeri 

 
4 
17 
31 
33 
32 

103 

 
1.8 
7.7 

14.1 
15.0 
14.6 
46.8 

 
21.75 
17.94 
20.87 
20.36 
17.84 
19.94 

 
2.21 
4.71 
4.03 
5.22 
4.97 
4.95 

 
22.50 
19.52 
20.83 
20.93 
19.56 
20.23 

 
2.08 
4.09 
4.09 
4.40 
4.39 
5.19 

 
34.33 
36.06 
34.31 
35.32 
35.90 
38.00 

 
8.02 
5.01 
5.32 
6.34 
4.53 
6.07 

Banka Statüsü 
   Kamu  
   Özel- Türk 
   Özel-

 �� ( ���)	��
 

 
78 

140 
2 

 
35.5 
63.6 
0.9 

 
18.96 
20.07 
23.00 

 
5.51 
4.50 
0.00 

 
18.69 
21.17 
23.50 

 
5.54 
3.91 
0.70 

 
35.27 
37.29 
35.00 

 
6.50 
5.42 
1.41 
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$UDúWÕUPDGD�HOGH�HGLOHQ�YHULOHULQ�6366�SDNHW�SURJUDPÕ�\DUGÕPÕ� LOH� WHVW�
edilmesi sonucunda  elde edilen bulgXODU�DúD÷ÕGD�VXQXOPDNWDGÕU� 

<DSÕODQ�3HDUVRQ�NRUHODV\RQ�DQDOL]L�VRQXFXQGD��EDQND�\|QHWLFLOHULQLQ�ELU�
�VW�\|QHWLFLOHULQH�NDUúÕ�KLVVHWWLNOHUL�ELOLúVHO�J�YHQ�G�]H\L�LOH�oDOÕúWÕNODUÕ�EDQND\D�
|UJ�WVHO�ED÷OÕOÕNODUÕ�DUDVÕQGD�U� �������S�������G�]H\LQGH�ELU�LOLúNL�EHOLUOHQPLúWLU��
<|QHWLFLOHULQ� ELU� �VW� \|QHWLFLOHULQH� NDUúÕ� GX\JXVDO� J�YHQOHUL� LOH� |UJ�WVHO�
ED÷OÕOÕNODUÕ� DUDVÕQGD� LVH� � U�  � ����� �S������� G�]H\LQGH� ELU� LOLúNL� EXOXQPXúWXU�
�7DEOR� ���� %X� LOLúNL� NDWVD\ÕODUÕ� G�ú�N� ROPDNOD� ELUOLNWH� LVWDWLVWLNVHO� RODUDN�
DQODPOÕGÕU ve H1 hipotezini desteklemektedir. 

 

Tablo 2. Banka Yöneticilerinin Bir Üst Kademede Yer Alan 

<|QHWLFLOHULQH�'X\GXNODUÕ�'X\JXVDO�YH�%LOLúVHO�*�YHQL�LOH�gUJ�WVHO�%D÷OÕOÕNODUÕ�
$UDVÕQGDNL�øOLúNLOHU 

  
=�> �@?�ACBD#$E-�C6�F�EHG EHGI�

 

                                                                       Pearson Korelasyonu 
 =�J #$A0K+L�K  �#-MONO P�@N
BD6�EQ�@?�RO# J 6S�.� ���
� � � � �
T U.V

 

                                                                       n 

0.20 

0.004 

220 

                                                                       Pearson Korelasyonu 
 =�J #$A0K+L�K  �#-�@K EWK % BD#HEX�C?�RS# J 6S��� ���
� � � � �!V U.V

 

                                                                       n 

0.30 

0.000 

220 

 

%DQND� \|QHWLFLOHULQLQ� EXOXQGXNODUÕ� \|QHWVHO� SR]LV\RQ� DoÕVÕQGDQ�
GX\JXVDO� YH� ELOLúVHO� J�YHQ� G�]H\OHULQGH� IDUNOÕOÕN� ROXS� ROPDGÕ÷ÕQÕ� EHOLUOHPHN�
DPDFÕ\OD� $129$� WHVWL� \DSÕOPÕúWÕU�� $QDOL]� VRQXoODUÕ� \|QHWLFLOHULQ�� J|UHY�
DOGÕNODUÕ�\|QHWVHO�SR]LV\RQ�DoÕVÕQGDQ�ELU��VW�\|QHWLFLOHULQH�GX\GXNODUÕ�GX\JXVDO�
J�YHQLQ� DQODPOÕ� ELU� IDUNOÕOÕN� J|VWHUGL÷LQL� RUWD\D� NR\PDNWDGÕU� >� )� (2,217) = 5.03, 

p<.05]. Bu sonuç H2 KLSRWH]LQL� GHVWHNOHPHNWHGLU�� )DUNOÕOÕ÷ÕQ� KDQJL�
SR]LV\RQODUGDQ� ND\QDNODQGÕ÷ÕQÕ� EHOLUOHPHN� DPDFÕ\OD� \DSÕODQ� /6'� WHVWL��
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müdürlerin, kendi yöneticilerine ( ;  �������P�G�U�\DUGÕPFÕODUÕQÕQ�Llk amirleri 

RODQ�P�G�UOHUH�GX\GX÷XQGDQ�� ;  ��������GDKD�D]�GX\JXVDO�J�YHQ�GX\GXNODUÕQÕ�
J|VWHUPHNWHGLU��%XQD�NDUúÕQ�úHI�SR]LV\RQXQGDNL�\|QHWLFLOHULQ�ELU��VW�\|QHWLFLOHUL�
RODQ�P�G�U�\DUGÕPFÕODUÕQD�� ; =19.06), müdür yDUGÕPFÕODUÕQÕQ�LON�DPLUOHUL�RODQ�
P�G�UOHUH� NDUúÕ� KLVVHWWLNOHULQGHQ� GDKD� D]� GX\JXVDO� J�YHQ� KLVVHWWLNOHUL�
EHOLUOHQPLúWLU� 

*|UHY� DOÕQDQ� \|QHWVHO� SR]LV\RQODUD� J|UH� \|QHWLFLOHULQ� ELU� �VW�
\|QHWLFLOHULQH� GX\GXNODUÕ� ELOLúVHO� J�YHQ� GH� IDUNOÕODúPDNWDGÕU� >� )� (2,217) = 4.03, 

S����@��)DUNOÕOÕNODUÕQ�KDQJL�SR]LV\RQODUGD�ROGX÷XQX�EHOLUOHPHN�DPDFÕ\OD�\DSÕODQ�
/6'� WHVWL� VRQXoODUÕ�� úHI� SR]LV\RQXQGDNL� \|QHWLFLOHULQ� NHQGL� LON� DPLUOHUL� RODQ�
P�G�U�\DUGÕPFÕODUÕQD�� ;  ��������P�G�U�\DUGÕPFÕODUÕQÕQ�P�G�UOHULQH�GX\GX÷X�
ELOLúVHO� J�YHQGHQ� � ;  �������� GDKD� D]� J�YHQ� GX\PDNWD� ROGXNODUÕQÕ�
göstermektedir. 

<DSÕODQ� $129$� WHVWL� VRQXFXQGD� \|QHWLFLOHULQ� ELU� �VW� NDGHPHGH� \HU�
DODQ�\|QHWLFLOHULQH�NDUúÕ�KLVVHWWLNOHUL�GX\JXVDO�J�YHQ�G�]H\LQLQ�EDQND�VWDW�V�QH�
göUH�LVWDWLVWLNVHO�RODUDN�DQODPOÕ�ELU�IDUNOÕOÕN�J|VWHUPHGL÷L�EHOLUOHQPLúWLU�>�)�(2,217) 

 ��������S����@��%LU��VW�NDGHPHGH�J|UHY�DODQ�\|QHWLFL\H�GX\XODQ�ELOLúVHO�J�YHQ�
LVH� EDQND� VWDW�V�QH� J|UH� GH÷LúLP� J|VWHUPHNWHGLU� >� )� (2,217) = 7,92 , p<.05]. 

)DUNOÕOÕ÷ÕQ� ND\QD÷ÕQÕ� EHOLUOHPHN� �]HUH� \DSÕODQ� /6'� WHVWLQH� J|UH�� NDPX�
EDQNDODUÕQGD� � ; =18.69), özel-� 7�UN� EDQNDODUÕQD� J|UH� � ; =21.17) bir üst 

\|QHWLFL\H� GDKD� D]� ELOLúVHO� J�YHQ� GX\XOPDNWDGÕU�� %X� VRQXoODU� +3 hipotezinin 

NÕVPHQ�GHVWHNOHQGL÷LQL�J|VWHUPHNWHGLU� 
 

6RQXo�
øúOHWPHFLOLN� DODQÕQGD� VRQ� G|QHPOHUGH� JHUoHNOHúHQ� GH÷LúLPOHU� YH�

X\JXODPDODU�� ELUH\OHU� DUDVÕ� J�YHQ� LOLúNLOHUL� LOH� LOJLOL� WDUWÕúPD� YH� oDOÕúPDODUÕ�
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DUWÕUPÕúWÕU�� /LWHUDW�UGH� J�YHQL� HWNLOH\HQ� XQVXUODU� NDGDU� J�YHQLQ� VRQXoODUÕ�
üzHULQGH� GH� GXUXOPDNWDGÕU�� %X� oDOÕúPDGD� P�G�U�� P�G�U� \DUGÕPFÕVÕ� YH� úHI�
pozisyonundaki banka yöneticilerinin, bir üst kademede yer alan yöneticilerine 

GX\GXNODUÕ�GX\JXVDO�YH�ELOLúVHO�J�YHQLQ��|UJ�WVHO�ED÷OÕOÕN�LOH�LOLúNLVL�VDSWDQPD\D�
oDOÕúÕOPÕúWÕU�� $UDúWÕUPD� sonunda, hipotezlerin test edilmesi ile kavramlar 

DUDVÕQGDNL�LOLúNL�G�]H\L�WHVSLW�HGLOPLúWLU� 
%DQND� \|QHWLFLOHULQLQ� ELU� �VW� NDGHPHGH� \HU� DODQ� \|QHWLFLOHULQH� NDUúÕ�

KLVVHWWLNOHUL�GX\JXVDO�YH�ELOLúVHO�J�YHQ�G�]H\L� LOH�|UJ�WOHULQH�NDUúÕ�KLVVHWWLNOHUL�
ED÷OÕOÕN�DUDVÕQGD�SR]LWLI�ELU�LOLúNL�EXOXQPXúWXU��U ������U �������%X�LOLúNL�G�]H\L�
oRN� \�NVHN� ROPDPDNOD� ELUOLNWH� LVWDWLVWLNVHO� RODUDN� DQODPOÕGÕU�� %XQD� J|UH�
\|QHWLFLQLQ�LON�DPLUL�SR]LV\RQXQGDNL�\|QHWLFLVLQH�GX\GX÷X�GX\JXVDO�J�YHQ�\DQL�
EX�NLúL�LOH�NDUúÕOÕNOÕ�ILNLU�YH�EHNOHQWLOHULQL�SD\ODúDELOPHVL��LúL�LOH�LOJLOL�NRQXODUGD�
UDKDWoD� NRQXúDELOPHVL�� |]HQ� YH� LOJL� J|UPHVL� |UJ�WH� GX\GX÷X� ED÷OÕOÕ÷Õ� SR]LWLI�
\|QGH� DUWÕUPDNWDGÕU�� %HQ]HU� úHNLOGH�� ELU� �VW� \|QHWLFLQLQ� LúLQGHNL� HKOL\HW� YH�
\HWHUOLOL÷LQL� LIDGH� HGHQ� ELOLúVHO� J�YHQLQ� \�NVHN� ROPDVÕ� GD�� |UJ�WH� GX\XODQ�
ED÷OÕOÕ÷Õ�DUWÕUPDNWDGÕU� 

%XJ�QH� GH÷LQ� YDU� RODQ� SDUDGLJPD� \|QHWVHO� EDNÕú� DoÕVÕ� LOH� \|QHWLFLQLQ�
DVWÕQD�J�YHQL��]HULQGH�GXUPDNWDGÕU��ù�SKHVL]�DVWD�GX\XODQ�J�YHQ�GH�|QHPOL�ELU�
konu olmakla birlikte, literatürde ast konumundaki bireylerin yöneticiye 

GX\GX÷X� J�YHQ� �]HULQGH� \HWHULQFH� GXUXOPDGÕ÷Õ� J|]OHQPHNWHGLU�� $\QÕ� úHNLOGH��
\|QHWLFLOHU� DUDVÕQGDNL� J�YHQ� LOLúNLOHUL� GH� \HWHULQFH� LUGHOHQPHPHNWHGLU�� 2\VD�
\|QHWLFLOHU�DUDVÕQGDNL�J�YHQ��|UJ�W�Q�E�W�Q�QH�YH�N�OW�UH�\DQVÕ\DUDN�oDOÕúDQODU�
arasÕQGDNL� J�YHQ� LOLúNLOHULQL� EHVOHPHGH� |QHPOL� ELU� IDNW|UG�U�� <|QHWLFLOHU�
DUDVÕQGDNL� J�YHQVL]OLN� LOLúNLOHUL� YH� VRQXoODUÕ�� |UJ�W� YH� oDOÕúDQODU� DUDVÕQGDNL�
LOLúNLOHUH�\DQVÕ\DFDNWÕU��%X�W�U�J�YHQVL]OLN�GXUXPODUÕ�oDWÕúPDODUD�\RO�DoDELOHFHN��
DVWODUÕ� GD� WDUDI� ROPD� ]RUXQOXOX÷XQGD� EÕUDNDUDN� |UJ�WVHO� HWNLOLOL÷H� ]DUDU�
verebilecektir. 
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$UDúWÕUPD� VRQXFXQGD� YDUÕODQ� ELU� GL÷HU� VRQXo�� \|QHWVHO� SR]LV\RQODU�
DoÕVÕQGDQ�EDQND� \|QHWLFLOHULQLQ�ELU��VW�NDGHPH�\|QHWLFLOHULQH�NDUúÕ�KLVVHWWLNOHUL�
GX\JXVDO� J�YHQLQ� IDUNOÕOÕN� J|VWHUGL÷LGLU�� <|QHWLFLOHU� DUDVÕQGD� HQ� \�NVHN�
GX\JXVDO�J�YHQ�P�G�U�\DUGÕPFÕODUÕQÕQ�P�G�UOHULQH�GX\GXNODUÕ�J�YHQGLU��%XQD�
NDUúÕQ�P�G�UOHU�ELU��VW�\|QHWLFLOHUL�RODQ�E|OJH�\|QHWLFLOHULQH��D\QÕ�úHNLOGH�úHIOHU�
GH� ELU� �VW� \|QHWLFLOHUL� RODQ� P�G�U� \DUGÕPFÕODUÕQD� GDKD� D]� GX\JXVDO� güven 

KLVVHWPHNWHGLUOHU�� 0�G�UOHULQ� E|OJH� \|QHWLFLOHULQH� GX\JXVDO� RODUDN� G�ú�N�
G�]H\GH� J�YHQPHVL� EX� \|QHWLFLOHULQ� oRN� VÕN� ELU� DUD\D� JHOPHPHVL� LOH�
DoÕNODQDELOLUNHQ�� úHIOHULQ� P�G�U� \DUGÕPFÕODUÕQD� GX\JXVDO� J�YHQ� KLVVHWPHPHVL�
LOJLQoWLU��%X�VRQXo�úHIOHULQ�ELU��VW�\|QHWLFLOHUL�RODQ�P�G�U�\DUGÕPFÕODUÕ� LOH�ILNLU�
YH� EHNOHQWLOHULQL� UDKDWoD� SD\ODúDPDGÕNODUÕQÕ�� LúOHUL� LOH� LOJLOL� VRUXQODUÕ� UDKDWoD�
WDUWÕúDPDGÕNODUÕ�� \|QHWLFLOHULQGHQ� LOJL� YH� |]HQ� J|UPHGLNOHULQL� RUWD\D�
NR\PDNWDGÕU�� 

Bir üst kademede yer alan yöneticiye duyXODQ�ELOLúVHO�J�YHQ�GH�\|QHWVHO�
NDGHPHOHUH� J|UH� GH÷LúLP� J|VWHUPHNWHGLU�� ùHIOHU� P�G�U� \DUGÕPFÕODUÕQD�� P�G�U�
\DUGÕPFÕODUÕQÕQ� LON� DPLUOHUL� RODQ� EDQND� P�G�UOHULQH� GX\GX÷XQGDQ� GDKD� D]�
ELOLúVHO� J�YHQ� GX\PDNWD�� \DQL� LúOHULQGH� HKOL\HW� YH� \HWHUOLOLNOHULQH�
inanmamakWDGÕUODU�� %X� VRQXoODU� \|QHWLP� NDGHPHOHULQGHNL� D]DOPDQÕQ� \DQL� DOW�
NDGHPH� \|QHWLFLOHUH� LQLOGLNoH� �VW� \|QHWLFL\H� GX\XODQ� J�YHQGH� GROD\ÕVÕ� LOH�
LOLúNLOHUGH�ELU�VRUXQ�\DúDQGÕ÷ÕQÕ�GD�J|VWHUPHNWHGLU� 

$UDúWÕUPDGD� NDPX�� |]HO-Türk ve özel-� \DEDQFÕ� EDQND� \|QHWLFLOHUL� yer 

DOPDNWDGÕU�� %DQND� VWDW�V�� DoÕVÕQGDQ� GD�� \|QHWLFLOHULQ� ELU� �VW� \|QHWLFLOHULQH�
GX\GXNODUÕ� ELOLúVHO� J�YHQ� IDUNOÕOÕN� J|VWHUPHNWHGLU�� .DPX� EDQNDODUÕQGD� J|UHY�
alan yöneticiler bir üst yöneticilerine, özel-�7�UN�EDQNDODUÕQGDNL�\|QHWLFLOHUGHQ�
GDKD� D]� ELOLúVHO� J�YHQ� GX\PDNWD� \DQL� LúOHULQGHNL� \HWHUOLOLNOHULQH�
J�YHQPHPHNWHGLUOHU�� %X� VRQXo� NDPX� EDQNDVÕ� \|QHWLFLOHULQLQ� JHUoHNWHQ� GH�
LúOHULQGH� \HWHUOL� ROPD\DELOHFH÷L� JLEL�� DVWODUÕ� NRQXPXQGDNL� \|QHWLFLOHULQ�
GH÷HUOHQGLUPHVL\OH� LúOHULQGH� \HWHUOL� EXOXQPDGÕNODUÕ� úHNOLQGH�GH yorumlanabilir. 
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%DQND� VWDW�V��DoÕVÕQGDQ�\|QHWLFL\H�GX\XODQ�GX\JXVDO�J�YHQ� LVWDWLVWLNVHO�RODUDN�
IDUNOÕOÕN�J|VWHUPHPHNWHGLU� 

hONHPL]GH� J�YHQ� LOH� LOJLOL� \DSÕOPÕú� oDOÕúPD� VD\ÕVÕQÕQ� oRN� D]� ROGX÷X�
J|U�OPHNWHGLU�� .RQX\OD� LOJLOL� \DEDQFÕ� OLWHUDW�U� LQFHOHQGL÷LQGH� Ge oldukça 

VRUXQOX� ELU� DODQ� ROGX÷X�� WHRULVLQLQ� \HQL� ROXúWXUXOPD\D� EDúODGÕ÷Õ�� YDU� RODQ�
oDOÕúPDODUÕQ�GD�ROGXNoD�N�o�N�|UQHN�JUXSODUÕ��]HULQGH�\DSÕOGÕ÷Õ�J|]OHQPHNWHGLU��
)DNDW�� KHP� \XUW� LoLQGH� KHP� GH� \XUW� GÕúÕQGD�� |UJ�WVHO� GDYUDQÕú� LoLQ� |QHPOL�
NRQXODU� DUDVÕQGD�DQÕODQ� OLGHUOLN�� HNLS�oDOÕúPDODUÕ�� ED÷OÕOÕN�JLEL�SHN�oRN�NRQXGD�
J�YHQLQ�|QHPL�YH�YDU�ROPDVÕ�JHUHNOLOL÷L�VÕN�VÕN�YXUJXODQPDNWDGÕU�� 

*�YHQLQ�|QHPL�NRQXVXQGD�OLWHUDW�UGH�RUWDN�ELU�NDEXO�ROPDVÕQD�UD÷PHQ��
WHRULGHNL� E�W�QOHúWLUPH� oDEDODUÕQÕQ� HNVLNOL÷L� |UJ�WVHO� GDYUDQÕú� DODQÕQD� GD�
\DQVÕPDNWD�� YDU� RODQ� DUDúWÕUPDODUGD� GD� EX� HNVLNOLN� KLVVHGLOPHNWHGLU�� 7HRUL�
E�W�QVHO� ELU� \DSÕ\D� NDYXúPXú� ROPDGÕ÷Õ� LoLQ� KDOHQ�� |UJ�WVHO� GDYUDQÕúWD� |QHPOL�
ROPDNOD� ELUOLNWH�� J�YHQ� LOH� LOLúNLVL� DoÕVÕQGDQ� GH÷HUOHQGLULOPHPLú� SHN� oRN�NRQX�
bulunmDNWD�� EX� GD� JHOHFHNWHNL� DUDúWÕUPDODU� LoLQ� ELU� KDUHNHW� QRNWDVÕ�
ROXúWXUPDNWDGÕU� 

%X� oDOÕúPD� �o� NDGHPH� EDQND� \|QHWLFLVLQGHQ� DOÕQDQ� YHULOHUOH�
JHUoHNOHúWLULOPLúWLU��+HU�NDGHPH�\|QHWLFL�ELU��VW�NDGHPHGH�\HU�DODQ�\|QHWLFLQLQ�
DVWÕ� GXUXPXQGD� LNHQ� |WH� \DQGDQ�� ELU� DOt kademede yer alan yöneticinin de 

\|QHWLFLVL� NRQXPXQGDGÕU�� 'ROD\ÕVÕ� LOH� \|QHWLFLOHU� KHP� \|QHWHQ� KHP� \|QHWLOHQ�
GXUXPXQGDGÕU�� %X� GXUXP� IDUNOÕ� URO�� EHNOHQWL� YH� J|UHYOHUL� EHUDEHULQGH�
JHWLUPHNWHGLU��.XUXODQ�J�YHQ�LOLúNLVL�GH�IDUNOÕ�G�]H\OHU�LoHUPHNWHGLU�� 

ÖzelOLNOH� EDQNDFÕOÕN� VHNW|U�� \|QHWVHO� NDGHPHOHU� DoÕVÕQGDQ� NDUL\HU�
KDUHNHWOLOL÷LQLQ� ID]OD�ROGX÷X�ELU� VHNW|UG�U��.UL]�YH�\DúDQDQ� VRUXQODU�|QFHVLQGH�
EX�KÕ]�YH�KDUHNHWOLOLN�GDKD� ID]OD�ROPDVÕQD� UD÷PHQ�KDOHQ��\|QHWVHO�NDGHPHOHULQ�
|UJ�WVHO�ED÷OÕOÕ÷Õ�|]HOOLNOH� LVWHQHQ�ELU�GXUXPGXU��g]HOOLNOH�\HWHQHNOL�YH�EDúDUÕOÕ�
\|QHWLFLOHULQ�� NHQGL� NXUXOXúODUÕQD� WUDQVIHUL� LoLQ� LúOHWPHOHU� SHN� oRN� IHGDNDUOÕNWD�
bulunabilmektedir. 
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gUJ�WVHO�ED÷OÕOÕN�NRQXVXQGD�|QHPOL�oDOÕúPDODUÕ�EXOXQDQ�3RUWHU��NRQX�LOH�
ilgili bir sempozyumda üst düzey yönHWLFLOHUH� úX� �o� VRUXQXQ� FHYDEÕQÕ�
DNWDUPDNWDGÕU��9DUR÷OX���������� 

��� gUJ�W�Q� KHU� NHVLPLQGH� LúJ|UHQOHUGH� HúLW� G�]H\GH� ED÷OÕOÕ÷D� LKWL\Do�
GX\DU�PÕVÕQÕ]"�&HYDS��+D\ÕU�� |UJ�W�KL\HUDUúLVLQGH�\XNDUÕ� oÕNÕOGÕNoD� GDKD� ID]OD�
ED÷OÕOÕ÷D�LKWL\Do�YDUGÕU� 

��� +DQJL� W�U� LúJ|UHQGHQ� GDKD� ID]OD� ED÷OÕOÕN� EHNOHQLU"� &HYDS�� <�NVHN�
SHUIRUPDQV� J|VWHUHQGHQ�� o�QN�� \HWHUVL]� YH� ]D\ÕI� SHUIRUPDQV� J|VWHUHQ� ELUH\LQ�
ED÷OÕOÕ÷Õ�DU]XODQDQ�ELU�GXUXP�GH÷LOGLU� 

��� gUJ�WOHUGH� QH� ]DPDQ� \�NVHN� G�]H\GH� ED÷OÕOÕ÷D� LKWL\Do� GX\XOXU"�
&HYDS��|UJ�WWH�NDUJDúD��oDONDQWÕ�YH�|QHPOL�GH÷LúLPOHULQ�\DúDQGÕ÷Õ�G|QHPGH� 

%X�VRUXODUD�YHULOHQ�FHYDSODUGDQ�ELU�NÕVPÕ�oRN�SUDJPDWLVW�JLEL�J|U�QVH�GH�
\�NVHN� SHUIRUPDQVD� VDKLS� \|QHWLFLOHULQ� |UJ�WWH� NDOPDVÕ�� |UJ�WH� ED÷OÕOÕN�
hissetmesi arzulanan ve tercih edilen bir durumdur.  

Güven ROXúXPXQX� VD÷OD\DQ� NRúXOODU�� |]HOOLNOH� DVWODUGD� J�YHQ�
ROXúXPXQX� HWNLOH\HELOHFHN� J�YHQ� XQVXUODUÕQÕQ� |UJ�WVHO� ED÷OÕOÕN� LOH� LOLúNLVL� GH�
GDKD� VRQUDNL� DUDúWÕUPDODUOD� D\UÕQWÕOÕ� ELoLPGH� RUWD\D� NRQXOPDOÕGÕU�� $GDOHW�
NDYUDPÕ� GD� NDQÕPÕ]FD� SHUVRQHOGH� J�YHQ� ROXúXPXQX� YH� |UJ�WVHO� ED÷OÕOÕ÷Õ�
HWNLOH\HELOHFHN�XQVXUODU�DUDVÕQGD�\HU�DOPDOÕGÕU� 
�
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Climate changes whatever the reason is can be defined as changes-in large 
scale (global) and which has important local impacts-developing slowly 
and in long term. Changes in the climate imply the big changes in the heat 
of different regions of the world in the period between the glacier and the 
glacier period as well as the changes in the precipitation. 

The changes i.e. the melting of the snow veil, the melting of the glaciers, 
the rise of the sea level, the changes of the climate zones, the frequent 
constitution of violent weather conditions and floods and the powerful 
effects thereof, drought, erosion, the developing of more deserts, epidemic 
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deseases and agricultiral insects, due tu the global heating in climate may 
have important consequences that can affect directly or indirectly human 
life and health, socio-economic sectors and ecologic systems.  

The changes in climate can play significat roles in people’s lives, what 
they eat, and personal travel and vacation habits. For that reason the 
changes in climate can affect considerably tourism movements and 
therefore tourism industry. 
nEo'z�{%|�m�}H~�s

Climate, Climate change, Tourism 

*ø5øù�
8OXVDO�YH�XOXVODUDUDVÕ�PHWHRURORML�NXUXOXúODUÕQGD��J�QHúOHQPH��EXOXWOXOXN��

KDYD�� GHQL]� \�]H\L� YH� WRSUDN� VÕFDNOÕNOÕ÷Õ�� \D÷PXU�� NDU�� GROX�� úLPúHN� YH� IÕUWÕQD�
JLEL� LNOLP� HOHPDQODUÕ� YH� DWPRVIHU� ROD\ODUÕ� NOLPDWRORMLN� DPDoODU� LoLQ� G�]HQOL�
olarak kaydedilir.  

dRN�JHQHO� ELU� \DNODúÕPOD�� LNOLP�GH÷LúLNOL÷L�� LNOLP�NRúXOODUÕQGDNL� N�UHVHO�
YH� \HUHO� HWNLOHUL� EXOXQDQ�� X]XQ� V�UHOL� YH� \DYDú� JHOLúHQ� GH÷LúLNOLNOHU� RODUDN�
WDQÕPODQDELOLU�� <HUN�UH¶QLQ� ���� PLO\DU� \ÕOOÕN� oRN� X]XQ� MHRORMLN� WDULKL� ER\XQFD�
iklim sisteminde milyonlDUFD� \ÕOGDQ� RQ� \ÕOODUD� NDGDU� W�P� ]DPDQ� |OoHNOHULQGH�
GR÷DO� HWPHQOHU� YH� V�UHoOHUOH� ELUoRN� GH÷LúLNOLN� ROPXúWXU�� -HRORMLN� GHYLUOHUGHNL�
GH÷LúLNOLNOHU� \ROX\OD� \DOQÕ]FD� G�Q\D� FR÷UDI\DVÕQÕ� GH÷LúWLUPHNOH� NDOPDPÕú��
HNRORMLN�VLVWHPOHUGH�GH�NDOÕFÕ�GH÷LúLNOLNOHU�ROPXúWXU�7�UNHú���������� 

Atmosferdeki karbondioksit (CO2�� YH� |WHNL� VHUD� JD]Õ� ELULNLPOHULQLQ��
6DQD\L� 'HYULPL¶QGHQ� VRQUD� EDúOD\DQ� KÕ]OÕ� E�\�PH� H÷LOLPLQH� NRúXW� RODUDN��
N�UHVHO�RUWDODPD�\�]H\�VÕFDNOÕNODUÕQGD�EHOLUJLQ�ELU�DUWÕú�H÷LOLPL�J|]OHQPHNWHGLU��
Hükümetler araVÕ� øNOLP� 'H÷LúLNOL÷L� 3DQHOL¶QLQ� �,3&&�� ��� 'H÷HUOHQGLUPH�
5DSRUX¶QGDNL� HQ� \HQL� GH÷HUOHQGLUPHOHUH� J|UH�� N�UHVHO� RUWDODPD� \�]H\�
VÕFDNOÕNODUÕ� JHoHQ� \�]\ÕOGD� ���-0,80&� DUWPÕúWÕU�� .�UHVHO� RUWDODPDODU� DoÕVÕQGDQ�
����� \ÕOÕ�� DOHWOL� VÕFDNOÕN� J|]OHPOHULQLQ� \DSÕOPD\D� EDúODGÕ÷Õ� ����¶GDQ� EHUL�
\DúDQDQ� HQ� VÕFDN� \ÕO� ROPXúWXU�� .�UHVHO� LNOLPGH� J|]OHQHQ� ÕVÕQPDQÕQ� \DQÕ� VÕUD��
+,'3¶QLQ� WHPHO� DOGÕ÷Õ� HQ� JHOLúPLú� LNOLP� PRGHOOHUL�� N�UHVHO� RUWDODPD� \�]H\�
VÕFDNOÕNODUÕQGD�����-2100 döneminde 1,4-5,80&�DUWÕú�RODFD÷ÕQÕ�YH�EX�DUWÕúD�ED÷OÕ�
olDUDN�� LNOLPGH� J|]OHQHQ� GH÷LúLNOLNOHULQ� V�UHFH÷LQL� |QJ|UPHNWHGLU�.HQW-
Newnham-(VVH[������������ ����� \ÕOÕQD� GH÷LQ� 7�UNL\H� �]HULQGHNL� \ÕOOÕN�
RUWDODPD� VÕFDNOÕNODUGD� \DNODúÕN� �-30&� DUWÕú� RODFD÷Õ� WDKPLQ�
edilmektedir(IPCC,2001a). 

Ekolojik sistemlerde meydana geleQ�EX�NDOÕFÕ�GH÷LúLNOLNOHU�ELUoRN�DODQGD�
HWNLVLQL�J|VWHUGL÷L�JLEL�WXUL]P�DODQÕQGD�GD�HWNLVLQL�J|VWHUPH\H�EDúODPÕúWÕU��øNOLP�
YH� LNOLP� úDUWODUÕ� LOH� GR÷UXGDQ� ED÷ÕPOÕ� RODQ� WXUL]P�� R]RQ� WDEDNDVÕQGDNL�
GHOLQPHQLQ� KHU� JHoHQ� J�Q� DUWPDVÕ�� EX]XOODUÕQ� KÕ]OD� HULPHVL�� GD÷ODUGD� YH�
GHQL]OHUGHNL�ÕVÕQPDQÕQ�PHYVLP�QRUPDOOHULQLQ�GÕúÕQD�oÕNPDVÕ�VRQXFXQGD�ROXPVX]�
HWNLOHQPHOHUH�PDUX]�NDOPÕúWÕU�� 
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$UDúWÕUPDGD� LNOLP� GH÷LúLNOLNOHULQLQ� WXUL]PH� HWNLOHUL� LQFHOHQHFHNWLU��
³g]HOOLNOH� ����¶OL� \ÕOODUGDQ� VRQUD� HWNLVLQL� GDKD� oRN� KLVVHWWLUHQ� LNOim 
GH÷LúLNOLNOHULQLQ� HWNLOHUL´(WMO,1999) dünyadaki tüm endüstrileri olumsuz 
HWNLOHGL÷L�JLEL��WXUL]P�HQG�VWULVLGH�|QHPOL�GHUHFHGH�HWNLOHPHNWHGLU�� 

���*(1(/�.$95$0/$5�
øNOLP�� <HU\�]�Q�Q� KHUKDQJL� ELU� \HULQGH� X]XQ� \ÕOODU� ER\XQFD� J|]OHQHQ�

KDYD�NRúXOODUÕQÕQ�RUWDODPD�GXUXPXGXU��$QFDN�LNOLP��\DOQÕ]FD�RUWDODPD\D�\DNÕQ�
NRúXOODUÕ� GH÷LO�� Xo� GH÷HUOHUL� �HNVWUHPOHUL�� YH� W�P� LVWDWLVWLNVHO� GH÷LúLPOHUL� GH�
LoHULU��gUQH÷LQ��NÕúODUÕQ�VHUW�JHoWL÷L�ELU�\HUGH��VR÷XN�ELU�NÕú�PHYVLPLQL�ÕOÕN�ELU�NÕú�
PHYVLPL�L]OH\HELOGL÷L�JLEL��\D]�NXUDNOÕ÷Õ�QRUPDO�ELU�LNOLP�|]HOOL÷L�RODUDN�NDEXO�
HGLOHQ�ELU�\HUGH��ELU�VRQUDNL�\ÕO�QHPOL�YH�VHULQ�ELU�\D]�PHYVLPL�\DúDQDELOLU��<D�
GD�� \ÕOOÕN� RUWDODPD� \D÷ÕúODUÕQ� ID]OD� ROPDGÕ÷Õ� \DUÕ� NXUDN� ELU� LNOLP� E|OJHVLQGH��
úLGGHWOL� EDKDU� \D÷ÕúODUÕ� VRQXFXQGD�� \ÕOOÕN� RUWDODPD� \D÷Õú� PLNWDUÕQD� \DNÕQ� ELU�
\D÷Õú�ELUNDo�J�QGH�G�úHELOLU�� øúWH�EX�\�]GHQ�LNOLP�WHULPL��\XNDUÕGD�V|]��HGLOHQ�
KDYD� DQRPDOLOHULQH� ED÷OÕ� RODUDN� ND\GHGLOHQ� HNVWUHPOHUL� YH� RQODUÕQ� LVWDWLVWLNVHO�
ROXúPD�RODVÕOÕNODUÕQÕ�GD�LoHUPHOLGLU��%X�LVWDWLVWLNVHO�\DNODúÕP��VRQ�\ÕOODUGD�LNOLP�
WHULPL\OH� E�W�QOHúPLú� YH� �EHOLUOL� ELU� DODQGDNL� KDYD� NRúXOODUÕQÕQ�� DWPRVIHULN�
GH÷LúNHQOHULQ� YDU\DQVODUÕ� YH� RUWDODPD� GH÷HUOHUL� JLEL� X]XQ� V�UHOL� LVWDWLVWLNOHUOH�
NDUDNWHUL]H� HGLOHQ� VHQWH]L� �ELUHúLPL��� ELoLPLQGH� WDQÕPODQPD\D� EDúODQPÕúWÕU�
�7�UNHú,1997:36). 

+DYD�GXUXPX� Hava durumu beklenen; iklim ise ne elde edilendir. Hava 
GXUXPX� NÕVD� ELU� ]DPDQ� SHUL\RGXQGDNL� DWPRVIHU� NRúXOODUÕGÕU��gUQH÷LQ� EXJ�Q�Q�
KDYDVÕ�\D�GD�EX�KDIWDQÕQ�KDYDVÕQGDQ�V|]�HGHUL]��øNOLP��X]XQ�ELU�]DPDQ�SHUL\RGX�
içinde her gün gerçeklHúHQ� KDYD� ROD\ODUÕQÕQ� WRSODPÕQÕ� YH� RUWDODPDVÕQÕ� WHPVLO�
eder(http://www.meteor.gov.tr:15/04/2003).  

.OLPDWRORML��øNOLPL�PH\GDQD�JHWLUHQ�PHWHRURORMLN�SDUDPHWUHOHULQ�DQDOL]LQL�
\DSDU�� )DUNOÕ� LNOLPOHULQ� ROXúXP� QHGHQOHULQL� YH� LNOLPGH� PH\GDQD� JHOHQ�
GH÷LúLPOHUL� LQFHOHOHU�� d�QN�� LNOLP� JÕGDQÕQ� YDUOÕ÷Õ�� VX� NDOLWHVL� YH� NDQWLWHVL��
EDUÕQPD�YH�\DúDPD�RUWDPÕ�DoÕVÕQGDQ�KD\DWL�|QHP�WDúÕ\DQ�GR÷DO�ELU�ND\QDNWÕU�� 

øNOLP�D\QÕ�]DPDQGD�HNVWUHP�KDYD�ROD\ODUÕ�LOH�NHQGLQL�J|VWHUHQ�SRWDQVL\HO�
bir tehlikedir. øNOLP� ELOJLVL� EX� ROD\ODUÕQ etkisini azaltmak için de gereklidir. 
³(÷HU�EXJ�Q�Q�LNOLP�GXUXPX�ELOLQLU�YH�EXQXQ�\DNÕQ�JHoPLúOH�RODQ�IDUNÕ�RUWD\D�
NRQXODELOLUVH�� JHOHFHN� LoLQ� SODQODU� \DSPD\D� EDúOD\DELOLUL]�´�� *HUoHNWHQ� GH� EX�
NRQXGD� VRQ� \ÕOODUGD� RUWD\D� oÕNDQ� EHFHULOHU� VRV\R-ekonomik aktivitelerin 
SODQODQÕS� G�]HQOHQPHVLQH� \DUGÕPFÕ� ROPDNWDGÕU� � �KWWS���ZZZ�PHWHRU�� JRY�WU: 
15/04/2003).  

øNOLP� 6ÕQÕIODQGÕUPDVÕ�� øNOLP� VÕQÕIODQGÕUPDODUÕ� oRN� oHúLWOLGLU� YH� ELOLP�
DGDPODUÕ� DUDVÕQGD� EX� NRQXGD� oRN� IDUNOÕOÕN� YDUGÕU�� %X� GXUXP� oHúLWOL�
DUDúWÕUPDFÕODUÕQ� J|U�úOHUL� DUDVÕQGDNL� D\UÕOÕNODUÕ� RUWD\D� NR\GX÷X� JLEL� KHU� DODQGD�
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NXVXUVX]� VRQXo� YHUPLú� ELU� IRUP�O�Q� EXOXQDPDPÕú� ROPDVÕ� úHNOLQGH� GH�
\RUXPODQDELOLU�� )RUP�OOHULQ� ELU� NÕVPÕ� oRN� EDVLW�� ELU� NÕVPÕ� LVH� ROGXNoD�
NDUPDúÕNWÕU�)DNDW� HQ� X]XQ� IRUP�O� HQ� GR÷UX� VRQXFX� YHUHFHN� úeklinde de 
\RUXPODQDPD]�� $UDúWÕUPDFÕODUÕQ� LNOLP� DQDOL]LQGH� GLNNDWH� DOGÕ÷Õ� NULWHUOHU�
IDUNOÕGÕU��%XQODUGDQ�ED]ÕODUÕ��\D÷Õú�LOH�VÕFDNOÕN�RUDQÕ��\D÷Õú�RUDQÕ��\D÷Õú�UHMLPL�YH�
bitki örtüsüdür (http://www.meteor. gov.tr:15/04/2003).  

���ø./ø0�'(öøùø./øöø�
øNOLP� GH÷LúLNOL÷LQL� WDQÕPODPD� NRQXVXQGD� LNL� IDUNOÕ� \DNODúÕP�

EXOXQPDNWDGÕU�� %X� \DNODúÕPODU� DUDVÕQGDNL� IDUN�� WHPHOGH� SUDWLN� QHGHQOHUH�
GD\DQPDNWDGÕU��øNOLP�GH÷LúLNOL÷LQL�WDQÕPODPD\D�\|QHOLN�ELULQFL�\DNODúÕP��oHúLWOL�
insan etkinlikleUL� VRQXFXQGD� DWPRVIHUGHNL� ELULNLPOHULQ� JLGHUHN� DUWDQ� VHUD� JD]Õ�
VDOÕQÕPODUÕQÕ� D]DOWPD\D� YH� EX� JD]ODUÕQ� GR÷DO� VHUD� HWNLVLQGH� ROXúWXUGX÷X�
NXYYHWOHQPH\L�HQ�D]D�LQGLUPH\L�DPDoOD\DQ�XOXVODUDUDVÕ�JLULúLPOHUGH�\DQVÕPDVÕQÕ�
EXOPDNWDGÕU�� gUQH÷LQ� øNOLP� 'H÷LúLNOL÷L� dHUoHYH� 6|]OHúPHVL
QGH��
�NDUúÕODúWÕUÕODELOLU�ELU�]DPDQ�SHUL\RGXQGD�J}]OHQHQ�GR÷DO�LNOLP�GH÷LúLNOL÷LQH�HN�
RODUDN��GR÷UXGDQ�\D�GD�GROD\OÕ�\ROODUOD�N�UHVHO�DWPRVIHULQ�ELOHúLPLQL�ER]DQ�LQVDQ�
HWNLQOLNOHUL� VRQXFXQGD� LNOLPGH� ROXúDQ� ELU� GH÷LúLNOLN�� ELoLPLQGH�
WDQÕPODQPÕúWÕU�7�UNHú����������  

øNLQFL�\DNODúÕPD�J|UH�LNOLP�GH÷LúLNOL÷L���IL]LNVHO�QHGHQL�\D�GD�LVWDWLVWLNVHO�
QLWHOL÷L� J|]� |Q�QGH� EXOXQGXUXOPDNVÕ]ÕQ�� D\QÕ� DODQGD� IDUNOÕ� SHUL\RWODU� LoLQ�
KHVDSODQDQ� X]XQ� V�UHOL� LNOLP� LVWDWLVWLNOHUL� DUDVÕQGDNL� IDUNODUÕ� YH� LNOLPGHNL� Wüm 
|WHNL� V�UHNVL]OLN� WLSOHULQL� NDSVD\DQ� GH÷LúLNOLNOHU�� ELoLPLQGH� WDQÕPODQPDNWDGÕU��
%X� WDQÕP�� ELUoRN� LNOLP� ELOLPFLQLQ� SD\ODúWÕ÷Õ�� NRQXQXQ� GDKD� oRN� NOLPDWRORMLN�
\DQÕQÕ�YXUJXOD\DQ�ELU�\DNODúÕPÕ�VHUJLOHPHNWHGLU��*HUoHNWH�EX�WDQÕP��DUGÕúÕN�LNL�
iklim normali ya GD� DUGÕúÕN� LNL� DOW� G|QHP�DUDVÕQGDNL� IDUNÕQ� VÕIÕU� ROPDGÕ÷Õ� W�P�
GXUXPODUGD�ELU�LNOLP�GH÷LúLNOL÷LQLQ�YDUOÕ÷ÕQÕ�NDEXO�HWPHNWHGLU��%X�\�]GHQ��H÷HU�
E|\OH� ELU� WDQÕP� LOHULGH� N�UHVHO� \D� GD� E|OJHVHO� ELU� V|]OHúPH\H� WHPHO�
ROXúWXUDFDNVD��DQD�LNOLP�HOHPDQODUÕQÕQ�X]XQ�V�UHOL�RUWDODPDODUÕ�DUDVÕQGDNL�IDUNODU�
LoLQ� NULWLN� GH÷HUOHULQ� \D� GD� LVWDWLVWLNVHO� DQODPOÕOÕN� G�]H\OHULQLQ� EHOLUOHQPHVL�
JHUHNLU�7�UNHú����������  

<XNDUÕGDNL� WDQÕPODUÕQ� YH� GH÷HUOHQGLUPHOHULQ� ÕúÕ÷Õ� DOWÕQGD� GDKD� JHQHO� ELU�
\DNODúÕPOD�LNOLP�GH÷LúLNOL÷L��QHGHQL�QH�ROXUVD�ROVXQ�LNOLP�NRúXOODUÕQGDNL�E�\�N�
|OoHNOL� �N�UHVHO��YH�|QHPOL�\HUHO�HWNLOHUL�EXOXQDQ��X]XQ�V�UHOL�YH�\DYDú�JHOLúHQ�
GH÷LúLNOLNOHU�ELoLPLQGH�WDQÕPODQDELOLU�� 

øNOLPGHNL�GH÷LúLNOLNOHU��EX]XO�YH�EX]XODU�DUDVÕ� oD÷ODU�DUDVÕQGD��G�Q\DQÕQ�
oHúLWOL� E|OJHOHULQGH� RUWDODPD� VÕFDNOÕNODUGD� ROXúDQ� E�\�N� GH÷LúLNOLNOHU� úHNOLQGH�
RUWD\D� oÕNWÕ÷Õ� JLEL�� \D÷Õú� GH÷LúLPOHULQL� GH� LoHUPHNWHGLU�� %XJ�QN�� ELOJLOHULPL]H�
J|UH��<HU
LQ� \DNODúÕN�����PLO\DU�\ÕOOÕN� MHRORMLN� WDULKL�ER\XQFD� LNOLP�VLVWHPLQGH�
GR÷DO� \ROODUOD� ELUoRN� GH÷LúLNOLN� ROPXúWXU�� -HRORMLN� GHYLUOHUGHNL� LNOLP�
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GH÷LúLNOLNOHUL�� |]HOOLNOH� EX]XO� KDUHNHWOHUL� YH� GHQL]� VHYL\HVLQGHNL� GH÷LúLPOHU�
\ROX\OD�\DOQÕ]FD�G�Q\D�FR÷UDI\DVÕQÕ�GH÷LúWLUPHNOH�NDOPDPÕú��HNRVLVWHPOHUGH�GH�
NDOÕFÕ�GH÷LúLNOLNOHU�ROXúWXUPXúWXU�7�UNHú����������  

øNOLP� GH÷LúLNOLNOHULQLQ� HWNLOHUL� ����¶OL� \ÕOODUGD� NHVLQOHúPLúWLU�� )DNDW�
E|OJHOHUH� J|UH� ÕVÕODUGDNL� GH÷LúLNOLNOHU� \�NVHN� GHUHFHGH� NHVLQOLN�
J|VWHUPHPHNWHGLU�� %|OJHVHO� GH÷LúLPOHULQ� LúDUHWOHUL�� ÕVÕ� GH÷LúLP� PRGHOOHUL� LOH�
NHVLQ� ELU� |]HOOLN� oÕNDUPDPDNWDGÕU��(Q� L\L� ELOLQHQ�JHOHFHNOH� LOJLOL� ÕVÕ� WDKPLQLQL��
HOGH� HGHFHN� E|OJHVHO� ELOJL� |OoH÷L�� DWPRVIHUGHNL� JHQHO� G|Q�ú�P�
modelleridir(Kent-Newnham-Essex,2002:364).  

.�UHVHO�ÕVÕQPD\D�ED÷OÕ�LNOLP�GH÷LúLNOL÷LQLQ��NDU�|UW�V�Q�Q��NDUD�YH�GHQL]�
EX]XOODUÕQÕQ� HULPHVL�� GHQL]� G�]H\LQLQ� \�NVHOPHVL�� LNOLP� NXúDNODUÕQÕQ� \HU�
GH÷LúWLUPHVL��úLGGHWOL�KDYD�ROD\ODUÕQÕQ��WDúNÕQODUÕQ�YH�VHOOHULQ�GDKD�VÕN�ROXúPDVÕQD�
YH� HWNLOHULQLQ� NXYYHWOHQPHVL�� NXUDNOÕN�� HUR]\RQ�� o|OOHúPH�� VDOJÕQ� KDVWDOÕNODU��
WDUÕP� ]DUDUODUÕ� JLEL�� LQVDQ� \DúDPÕQÕ� YH� VD÷OÕ÷ÕQÕ�� VRV\RHNRQRPLN� sektörleri ve 
HNRORMLN� VLVWHPOHUL� GR÷UXGDQ� \D� GD� GROD\OÕ� RODUDN� HWNLOH\HELOHFHN� |QHPOL�
VRQXoODUÕQÕQ�RODELOHFH÷L�|QJ|U�OPHNWHGLU�,3&&�����E� 

øNOLP� GH÷LúLNOL÷L�� ����¶OL� \ÕOODUÕQ� VRQX� YH� ����¶OÕ� \ÕOODUÕQ� EDúÕQGDQ�
LWLEDUHQ��N�UHVHO�LNOLP�VLVWHPLQGH�GH÷LúLNOLNOHUH�QHGHQ�RODELOHFHN�GR÷DO�Lo�YH�GÕú�
NXYYHWOHULQ�\DQÕ�VÕUD��VHUD�JD]Õ�ELULNLPOHULQL�DUWWÕUDQ�LQVDQ�HWNLQOLNOHUL�GH�GLNNDWH�
DOÕQDUDN� WDQÕPODQPDNWDGÕU��gUQH÷LQ�%LUOHúPLú�0LOOHWOHU� �%0��øNOLP�'H÷LúLNOL÷L�
dHUoHYH�6|]OHúPHVL
QGH��³NDUúÕODúWÕUÕODELOLU�ELU�]DPDQ�G|QHPLQGH�J|]OHQHQ�GR÷DO�
LNOLP�GH÷LúLNOL÷LQH�HN�RODUDN��GR÷UXGDQ�\D�GD�GROD\OÕ�RODUDN�N�UHVHO�DWPRVIHULQ�
ELOHúLPLQL� ER]DQ� LQVDQ� HWNLQOLNOHUL� VRQXFXQGD� LNOLPGH� ROXúDQ� ELU� GH÷LúLNOLN´�
ELoLPLQGH�WDQÕPODQPÕúWÕU��$\UÕFD�J�Q�P�]GH��KÕ]Õ�YH�E�\�NO�÷��GÕúÕQGD��LNOimin 
GH÷LúL\RU� ROXúX� NRQXVXQGD� GD� |QHPOL� ELU� ú�SKH� EXOXQPDPDNWDGÕU�� %X�
GH÷HUOHQGLUPH�� |UQH÷LQ�� :02� YH� %0� dHYUH� 3URJUDPÕ� �81(3�� WDUDIÕQGDQ�
RUWDNODúD� \�U�W�OHQ�+�N�PHWOHUDUDVÕ� øNOLP�'H÷LúLNOL÷L� 3DQHOL
QLQ� �,3&&�� �����
\ÕOÕQGD� WDPDPODQDQ� øNLQFL� 'H÷HUOHQGLUPH� 5aporu'nda, “bulgu dengesinin, 
N�UHVHO� LNOLP� �]HULQGH� EHOLUJLQ� ELU� LQVDQ� HWNLVLQLQ� EXOXQGX÷XQX� J|VWHUGL÷L´� YH�
³LNOLPLQ�JHoHQ�\�]\ÕO�ER\XQFD�GH÷LúWL÷L´�ELoLPLQGH�GR÷UXODQPÕúWÕU��<XNDUÕGDNL�
VDWÕUODUGD� GD� ELU� |Oo�GH� GH÷LQLOGL÷L� JLEL�� VDQD\L� GHYULPLQGHQ� EHUL�� Lklimdeki 
GR÷DO�GH÷LúHELOLUOL÷H�HN�RODUDN�� LON�NH]�LQVDQ�HWNLQOLNOHULQLQ�GH�LNOLPL�HWNLOHGL÷L�
\HQL�ELU�G|QHPH�JLULOPLúWLU�ZZZ�PHWHRU�JRY�WU��� 
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 ùHNLO-1: 1961-����� G|QHPL� RUWDODPDODUÕQGDQ� IDNODUD� J|UH� KHVDSODQDQ� N�UHVHO�
\ÕOOÕN�RUWDPD�\�]H\�VÕFDNOÕ÷Õ�DQRQLPOHULQLQ�����-�����G|QHPLQGHNL�GH÷LúLPOHUL� 
Kaynak:  http://www.meteor.gov.tr/2003/arge/iklimdegis/iklimdegis2.htm  

$WPRVIHUGHNL� ELULNLPOHUL� DUWPD\D� GHYDP� HGHQ� VHUD� JD]ODUÕ� QHGHQL\OH�
kuvvetlenen serD�HWNLVLQLQ�ROXúWXUGX÷X�N�UHVHO�ÕVÕQPD��|]HOOLNOH�����¶OL�\ÕOODUGDQ�
VRQUD�GDKD�GD�EHOLUJLQOHúPLú�YH�����¶OÕ�\ÕOODUGD�HQ�\�NVHN�GH÷HUOHULQH�XODúPÕúWÕU�
.�UHVHO� ÕVÕQPD������\ÕOÕQGD��KHP�N�UHVHO�KHP�GH�\DUÕPN�UHVHO�RODUDN�\HQL�ELU�
\�NVHN� VÕFDNOÕN� UHNRUX� GDKD� NÕUPÕúWÕU�� ����-1990 klimatolojik normali 
�RUWDODPDVÕ�� LOH�NDUúÕODúWÕUÕOGÕ÷ÕQGD��NL�EX�G|QHPLQ�NHQGLVL�GH�VÕFDN�ELU�GHYUH\H�
NDUúÕOÕN� JHOPHNWHGLU�� ����¶GH� <HUN�UH¶QLQ� \�]H\H� \DNÕQ� \ÕOOÕN� RUWDODPD�
VÕFDNOÕ÷ÕQÕQ�QRUPDOGHQ�������&�GDKD�VÕFDN�ROGX÷X�KHVDSODQPÕúWÕr (WMO, 1999).  

���ø./ø0�'(öøùø./ø./(5ø1(�1('(1�2/$1�(70(1/(5�
�����'R÷DO�6HUD�(WNLVL�
<HU\�]�QGHNL� W�P� \DúDP� ELoLPOHUL� LoLQ� YD]JHoLOPH]� ELU� RUWDP� RODQ�

DWPRVIHU�� ELU� oRN� JD]ÕQ� NDUÕúÕPÕQGDQ� ROXúPDNWDGÕU�� $WPRVIHUL� ROXúWXUDQ� DQD�
gazlar, azot (%78.08), oksijen (%20.95) ve argondur (%0.93). Daha küçük bir 
orana sahip olmakla birlikte, dördüncü önemli gaz karbondioksittir (%0.03). 
$WPRVIHUGHNL�ELULNLPOHUL�oRN�D]�RODQ�EX�oRN�VD\ÕGDNL�|WHNL�JD]ODU�LVH��DWPRVIHULQ�
NDODQ�E|O�P�Q��ROXúWXUXU�7�UNHú����������� 

øNOLP� VLVWHPL� LoLQ� |QHPOL� RODQ� GR÷DO� HWPHQOHULQ� EDúÕQGD� VHUD� HWNLVL�
JHOPHNWHGLU��6HUD�HWNLVL�VDGHOHúWLULOHUHN�úX�úHNLOGH�DoÕNODQDELOLU��%XOXWVX]�YH�DoÕN�
ELU�KDYDGD��NÕVD�GDOJDOÕ�J�QHú� ÕúÕQÕPÕQÕQ�|QHPOL�ELU�E|O�P��DWPRVIHUL�JHoHUHN�
\HU\�]�QH�XODúÕU�YH�RUDGD�HPLOLU��$QFDN��<HUN�UH¶QLQ�VÕFDN�\�]H\LQGHQ�VDOÕQDQ�
X]XQ�GDOJDOÕ�\HU�ÕúÕQÕPÕQÕQ�ELU�E|O�P���X]D\D�NDoPDGDQ�|QFH�DWPRVIHULQ�\XNDUÕ�
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VHYL\HOHUGH�EXOXQDQ�oRN�VD\ÕGDNL�ÕúÕQÕPVDO�RODUDN�HWNLQ�HVHU�JD]ODU��VHUD�JD]ODUÕ�
WDUDIÕQGDQ� HPLOLU� YH� VRQUD� WHNUDU� VDOÕQÕU�� 'R÷DO� VHUD� JD]ODUÕQÕQ� HQ� |QHPOLOHUL��
EDúWD� HQ� E�\�N� NDWNÕ\Õ� VD÷OD\DQ� VX� EXKDUÕ� �+2O) olmak üzere, karbondioksit 
(CO2), metan (CH4), diazotmonoksit (N2O) ve troposfer ile starotosferde 
bulunan ozon (O3��JD]ODUÕGÕU�7�UNHú�����������7�UNHú-Sümer-Çetiner,2000:9).  

YerküUH¶QLQ�VÕFDNOÕN�GHQJHVLQLQ�NXUXOXúXQGDNL�HQ�|QHPOL�V�UHo�RODQ�GR÷DO�
VHUD�HWNLVLQLQ�ROXúXPX�GD��DWPRVIHULQ�NÕVD�GDOJDOÕ�J�QHú�ÕúÕQÕPÕQÕ�JHoLUPH��EXQD�
NDUúÕOÕN� X]XQ� GDOJDOÕ� \HU� ÕúÕQÕPÕQÕ� HPPH� \D� GD� WXWPD� H÷LOLPLQGH� ROPDVÕQD�
ED÷OÕGÕU��*�QHú�ÕúÕQÕPÕQÕQ�QHW�JLUdisi (235 Wm-����NÕ]ÕO|WHVL�\HU� ÕúÕQÕPÕQÕQ�QHW�
oÕNWÕVÕ� LOH� GHQJHOHQPHOLGLU�� *HOHQ� J�QHú� ÕúÕQÕPÕQÕQ� �����:P-��� \DNODúÕN� �oWH�
ikisi (168 Wm-2) yüzeyce, üçte biri (67 Wm-���DWPRVIHUFH�HPLOLU��*LGHQ�NÕ]ÕO�
|WHVL�ÕúÕQÕPÕQ�|QHPOL�ELU�E|O�P��VHUD�JD]ODUÕQFD�YH�EXOutlarca emilir. Yeryüzü, 
VHUD� HWNLVL� VD\HVLQGH�� EX� V�UHFLQ� EXOXQPDGÕ÷Õ� RUWDP� NRúXOODUÕQD� J|UH� \DNODúÕN�
33o&� GDKD� VÕFDN� ROXU�� $WPRVIHUGHNL� JD]ODUÕQ� JHOHQ� J�QHú� ÕúÕQÕPÕQD� NDUúÕ�
JHoLUJHQ��EXQD�NDUúÕOÕN�JHUL�VDOÕQDQ�X]XQ�GDOJDOÕ�\HU�ÕúÕQÕPÕQD�NDUúÕ�oRN�GDKD�D] 
JHoLUJHQ� ROPDVÕ� QHGHQL\OH� <HUN�UH¶QLQ� EHNOHQHQGHQ� GDKD� ID]OD� ÕVÕQPDVÕQÕ�
VD÷OD\DQ� YH� ÕVÕ� GHQJHVLQL� G�]HQOH\HQ� EX� GR÷DO� V�UHo� VHUD� HWNLVL olarak 
DGODQGÕUÕOPDNWDGÕU�7�UNHú���������� 

 
 �����.XYYHWOHQPLú�6HUD�(WNLVL�
$WPRVIHUGHNL�DQWURSRMHQ��LQVDQ�ND\QDNOÕ��VHUD�JD]Õ�ELULNLPOHULQGHQ�VDQD\L�

GHYULPLQGHQ�EHUL�J|]OHQHQ�DUWÕú�V�UPHNWHGLU��g]HOOLNOH�DWPRVIHUGHNL�ELULNLPL�YH�
\DúDP�V�UHVL�GLNNDWH�DOÕQGÕ÷ÕQGD��EX�VHUD�JD]ODUÕ�DUDVÕQGD�&22 |QH�oÕNPDNWDGÕU��

�ùHNLO-��6HUD�HWNLVLQLQ�úHPDWLN�J|VWHULPL�� 
 Kaynak: (WHO, 1996) 
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Bu yüzden, Mauna Loa (Hawaii) Gözlemevi’ndeki atmosferik karbondioksit 
L]OHPH� SURJUDPÕ�� N�UHVHO� ÕVÕQPD� oDOÕúPDODUÕQÕQ� WHPHOLQL� ROXúWXUPDNWDGÕU�� �����
\ÕOÕQGDQ� EHUL� \DSÕOPDNWD� RODQ� 0DXQD� /RD� |Oo�POHUL�� <HUN�UH� DWPRVIHULQGHNL 
CO2� ELULNLPLQLQ� KÕ]OÕ� ELU� ELoLPGH� DUWWÕ÷ÕQÕ� J|VWHUPHNWHGLU�� 6HUD� JD]Õ�
ELULNLPOHULQGHNL� EX� DUWÕúODU�� <HUN�UH¶QLQ� X]XQ� GDOJDOÕ� ÕúÕQÕP� \ROX\OD� VR÷XPD�
HWNLQOL÷LQL�]D\ÕIODWDUDN�RQXQ�GDKD�ID]OD� ÕVÕWPD�H÷LOLPLQGHNL�ELU�SR]LWI� ÕúÕQÕPVDO�
]RUODPDQÕQ�ROXúPDVÕQÕ�VD÷ODPDNWDGÕU��<HUN�UH�DWPRVIHU�RODUDN�VLVWHPLQLQ�HQHUML�
GHQJHVLQH� \DSÕODQ� EX� SR]LWLI� NDWNÕ�� NXYYHWOHQPLú� VHUD� HWNLVL� RODUDN�
DGODQGÕUÕOÕU�7�UNHú���������-�7�UNHú-Sümer-Çetiner,2000:10). 

.XYYHWOHQHQ� VHUD� HWNLVLQGHQ� ND\QDNODQDQ� ELU� N�UHVHO� ÕVÕQPDQÕQ�
E�\�NO�÷���KHU�VHUD�JD]ÕQÕQ�ELULNLPLQGHNL�DUWÕúÕQ�ER\XWXQD��EX�JD]ODUÕQ�ÕúÕQÕPVDO�
|]HOOLNOHULQH�� DWPRVIHULN� \DúDP� V�UHOHULQH� YH� DWPRVIHUGHNL� YDUOÕNODUÕ� V�UPHNWH�
RODQ�|WHNL�VHUD�JD]ODUÕQÕQ�ELULNLPOHULQH�ED÷OÕGÕU� 

øQVDQODU� ELOHUHN� \D� GD� ELOPH\HUHN� DWPRVIHUH� UDG\RDNWLI� oHúLWOL� PDGGHOHU�
X\JXODPDNWDGÕU�� %XQODUÕQ� ED]ÕODUÕQÕQ� G�Q\D\Õ� VR÷XWPD� HWNLVL� YDUGÕU�� )DNDW�
oR÷XQOXNOD� ÕVÕQPD� � HWNLVL� GDKD� EDVNÕQGÕU�� %X� HWNLOHULQ� WDPDPÕ� KHQ�]�
DQODúÕODPDPÕú� ROPDNOD� EHUDEHU� N�UHVHO� ÕVÕQPD\D� YH� GHQL]� VHYL\HVLQGH�
\�NVHOPH\H�\RO�DoWÕ÷Õ�ELOLQPHNtedir(Warrick and Oerlemans,1991:258). 

�����6�OIDW�3DUoDFÕNODUÕQÕQ�.�UHVHO�øNOLP�h]HULQGHNL�(WNLOHUL�
7URSRVIHUGHNL� LQVDQ� ND\QDNOÕ� DHURVROOHU� �XoXFX� N�o�N� SDUoDFÕNODU�� YH�

|]HOOLNOH�IRVLO�\DNÕWODUÕQ�\DQPDVÕQGDQ�oÕNDQ�N�N�UWGLRNVLW��622��ND\QDNOÕ�V�OIDW�
parçaFÕNODUÕ�� *�QHú� ÕúÕQÕPÕQÕ� \HU\�]�QH� XODúPDGDQ� WXWDU� YH� X]D\D� \DQVÕWÕU��
8oXFX�SDUoDFÕN�ELULNLPOHULQGHNL�GH÷LúLNOLNOHU��EXOXW�WXWDUÕQÕ�YH�EXOXWXQ�\DQVÕWPD�
|]HOOL÷LQL� GH÷LúWLUHELOLU�� *HQHO� RODUDN�� WURSRVIHUGHNL� SDUoDFÕNODUGD� J|]OHQHQ�
DUWÕúODU�� LNOLPL� VR÷XWPD�H÷LOLPLQGHNL�ELU�QHJDWLI� ÕúÕQÕPVDO�]RUODPD�ROXúWXUXUODU��
6HUD�JD]ODUÕQÕQ�\DúDP�V�UHOHUL�RQ�\ÕOODUGDQ�\�]\ÕOODUD�GH÷LúPHNWH��EXQD�NDUúÕOÕN�
XoXFX� SDUoDFÕNODUÕQ� \DúDP� V�UHOHUL� ELUNDo� J�Q� LOH� ELUNDo� KDIWD� DUDVÕQGD�
NDOPDNWDGÕU�� %X� \�]GHQ� RQODUÕQ� DWPRVIHUGHNL� ELULNLPOHUL�� VDOÕPODUGDNL�
GH÷LúLNOLNOHUH� oRN� GDKD� KÕ]OÕ� ELU� ELoLPGH� \DQÕW� YHUHELOPHNWHGLU�� gWH� \DQGDQ��
YRONDQLN� HWNLQOLNOHU� VRQXFXQGD� VDOÕQDQ� N�O� SDUoDFÕNODUÕ� GD�� \HU\�]�Q�Q� YH�
WURSRVIHULQ�VR÷XPDVÕQD�QHGHQ�RODELOPHNWHGLU�7�UNHú���������� 

�����*�QHú�,úÕQÕPÕQGDNL�'H÷LúLNOLNOHU�
*�QHú� HQHUMLVLQGHNL� GR÷UXGDQ� GH÷LúLNOLOHU�� ROGXNoD� L\L� ELOLQHQ� ��� \ÕOOÕN�

G|QJ�OHUOH�YH�GDKD�X]XQ�V�UHOL�GH÷LúLPOHUOH�JHUoHNOHúPHNWHGLU�����\ÕOOÕN�J�QHú�
G|QJ�OHULQGHNL� GH÷LúLPOHULQ� NDWNÕVÕQÕQ�� ����� JLEL� N�o�N� ELU� RUDQGD� ROGX÷X�
öngörülmektedLU�� <HUN�UH¶QLQ� HNVHQLQGH� RQ� \ÕOODUGDQ� ELQ� \ÕOODUD� GH÷LúHQ� ELU�
]DPDQ� |OoH÷LQGH� JHUoHNOHúHQ� \DYDú� GH÷LúLP� LVH�� *�QHú� ÕúÕQÕPÕQÕQ� ]DPDQVDO�
�PHYVLPOLN�� YH� NXúDNVDO� �HQOHPOHU� ER\XQFD�� GH÷LúLNOLNOHULQL� \LQH� X]XQ� ELU�
]DPDQ� |OoH÷LQGH� \|QOHQGLULU�� 6|]�� HGLOHQ� EX� GH÷LúLNOLNOHU�� .XYDWHUQHU¶GHNL�
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EX]XO� oD÷ODUÕQGD� ROGX÷X� JLEL�� <HUN�UH¶QLQ� MHRORMLN� JHoPLúLQGHNL� LNOLP�
GH÷LúLPOHULQLQ� ROXúPDVÕQGD� YH� NRQWURO�QGH� |QHPOL� ELU� J|UHY�
�VWOHQPLúWLU�7�UNHú���������� 

���ø./ø0�'(öøùø./ø./(5ø1ø1�2/$6,�(7.ø/(5ø�
.�UHVHO� VÕFDNOÕNODUGDNL� DUWÕúODUD�ED÷OÕ� RODUDN�� G�Q\D�|OoH÷LQGH�KLGURORMLN�

G|QJ�GH�|QHPOL�GH÷LúLNOLNOHU��NDUD�YH�GHQL]�EX]XOODUÕQÕQ�HULPHVL��GHQL]�VHYL\HVL�
\�NVHOPHVL�� LNOLP� NXúDNODUÕQÕQ� \HU� GH÷LúWLUPHVL� YH� VDOJÕQ� KDVWDOÕNODUÕQ� DUWPDVÕ�
JLEL�� HNRORMLN� VLVWHPOHUL� YH� LQVDQ� \DúDPÕQÕ� GR÷UXGDQ� HWNLOH\HFHN� |QHPOL�
GH÷LúLNOLNOHULQ�ROXúDFD÷Õ�EHNOHQPHNWHGLU�7�UNHú-Sümer-Çetiner,2000:19).  

.�UHVHO� ÕVÕQPD\D� ED÷OÕ� LNOLP� GH÷LúLNOL÷LQLQ� HWNLOHUL� \DOQÕ]� N�UHVHO�
ROPDGÕ÷Õ� JLEL�� EXQODUOD� GD� VÕQÕUOÕ� GH÷LOGLU�� *HoPLúWHNL� LNOLP� GH÷LúLNOLNOHULQGH�
ROGX÷X�JLEL��E|OJHVHO�YH�]DPDQVDO�IDUNOÕOÕNODU�ROXúDELOHFHNWLU��gUQH÷LQ��JHOHFHNWH�
G�Q\DQÕQ�ED]Õ�E|OJHOHULQGH�NDVÕUJDODU��NXYYHWOL�\D÷ÕúODU�LOH�RQODUD�ED÷OÕ�VHOOHU�YH�
WDúNÕQODU� JLEL� PHWHRURORMLN� DIHWOHULQ� úLGGHWOHULQGH� YH� VÕNOÕNODUÕQGD� DUWÕúODU�
ROXUNHQ��ED]Õ�E|OJHOHULQGH�X]XQ�V�UHOL�YH�úLGGHWOL�NXUDNOÕNODU�YH�EXQODUOD�LOLúNLOL�
\D\JÕQ�o|OOHúPH�ROD\ODUÕ�GDKD�ID]OD�HWNLOL�RODELOHFHNWLU�� 

øNOLP� GH÷LúLNOLNOHUL� LOH� N�UHVHO� ÕVÕQPDQÕQ� ELU� VRQXFX� RODUDN�� |]HOOLNOH� VX�
ND\QDNODUÕQÕQ� ]D\ÕIODPDVÕ�� RUPDQ� \DQJÕQODUÕ�� NXUDNOÕN� YH� o|OOHúPH� LOH� EXQODUD�
ED÷OÕ� HNRORMLN� ER]XOPDODU� JLEL� |QJ|U�OHQ� ROXPVX]� \|QOHULQGHQ� HWNLOHQHFHNWLU��
$WPRVIHUGHNL� VHUD� JD]Õ� ELULNLPOHULQLQ� DUWÕúÕQD� ED÷OÕ� RODUDN� ;;,�� <�]\ÕOGD�
JHUoHNOHúHELOHFHN� ELU� LNOLP� GH÷LúLNOL÷LQLQ�� QHGHQ� RODELOHFH÷L� oHYUHVHO� YH�
sosyoekonomLN�HWNLOHU�úXQODUGÕU�7�UNHú��������� 

 
x 6ÕFDN�YH�NXUDN�GHYUHQLQ�X]XQOX÷XQGDNL�YH�úLGGHWLQGHNL�DUWÕúD�ED÷OÕ�RODUDN��

RUPDQ�\DQJÕQODUÕQÕQ�IUHNDQVÕ��HWNL�DODQÕ�YH�V�UHVL�DUWDELOLU� 
x 7DUÕPVDO� �UHWLP� SRWDQVL\HOL� GH÷LúHELOLU� �EX� GH÷LúLNOLN� E|OJHVHO� YH�

mevsimsel farkOÕOÕNODUOD� ELUOLNWH�� W�UOHUH� J|UH� ELU� DUWÕú� \D� GD� D]DOÕú�
biçiminde olabilir). 

x 'R÷DO�NDUDVDO�HNRVLVWHPOHU�YH�WDUÕPVDO��UHWLP�VLVWHPOHUL��]DUDUOÕODUGDNL�YH�
KDVWDOÕNODUGDNL�DUWÕúODUGD�]DUDU�J|UHELOHFHNOHUGLU� 

x +DVVDV� GD÷� YH� YDGL-kanyon ekosistemleri üzerindeki� LQVDQ� EDVNÕVÕ�
DUWDFDNWÕU� 

x .XUDN� YH� \DUÕNXUDN� DODQODUÕQGDNL�� |]HOOLNOHGH� NHQWOHUGHNL� VX� ND\QDNODUÕ�
VRUXQODUÕQD� \HQLOHUL� HNOHQHFHN�� WDUÕPVDO� YH� LoPH� DPDoOÕ� VX� JHUHNVLQLPL�
daha da artabilecektir. 

x .XUDN� YH� \DUÕNXUDN� DODQODUÕQ� JHQLúOHPHVLQH� HN� RODUDN�� \D]� NXUDNOÕ÷ÕQÕQ�
V�UHVLQGH� YH� úLGGHWLQGHNL� DUWÕúODU�� o|OOHúPH� V�UHoOHULQL�� WX]ODQPD� YH�
erozyonu destekleyecektir. 
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x øVWDWLVWLN� GD÷ÕOÕPÕQ� \�NVHN� GH÷HUOHU� \|Q�QGHNL� YH� |]HOOLNOH� VD\ÕOÕ� VÕFDN�
J�QOHULQ� IUHNDQVÕQGDNL� DUWÕúODU�� LQVDQ� VD÷OÕ÷ÕQÕ� YH� EL\RORMLN� �UHWNHQOL÷L�
etkileyebilir.  

x .HQWVHO� ÕVÕ� DGDVÕ� HWNLVLQLQ�GH�NDWNÕVÕ\OD�� |]HOOLNOH�E�\�N�NHQWOHUGH�� VÕFDN�
GHYUHGHNL� JHFH� VÕFDNOÕNODUÕ� EHOLUJLQ� ELU� ELoLPGH� DUWDFDN�� EX� GD��
KDYDODQGÕUPD� YH� VR÷XWPD� DPDoOÕ� HQHUML� W�NHWLPLQLQ� DUWPDVÕQD� QHGHQ�
olabilecektir.  

x 6X�YDUOÕ÷ÕQGDNL�GH÷LúLNOLNWHQ�YH�ÕVÕ�VWUHVLQGHQ�ND\QDNODQDQ�HQIHNVL\RQODU��
|]HOOLNOH�E�\�N�NHQWOHUGHNL�VD÷OÕN�VRUXQODUÕQÕ�DUWWÕUDELOLU� 

x 5�]JDU� YH� J�QHú� JLEL� \HQLOHQHELOLU� HQHUML� ND\QDNODUÕ� �]HULQGHNL� HWNLOHU�
E|OJHOHUH�J|UH�IDUNOÕOÕN�J|VWHUHFHN�ROPDNOD�ELUOLNWH��U�]JDU�HVPH�VD\ÕVÕ�YH�
NXYYHWL�LOH�J�QHúOHQPH�V�UHVL�YH�úLGGHWL�GH÷LúHELOLU� 

x 'HQL]� DNÕQWÕODUÕQGD�� GHQL]HO� HNRVLVWHPOHUGH� VRQXoODUÕ� DoÕVÕQGDQ� D\QÕ�
]DPDQGD�|QHPOL�VRV\RHNRQRPLN�VRUXQODU�GR÷XUDELOHFHN�ED]Õ�GH÷LúLNOLNOHU�
olabilir. 

x 'HQL]�VHYL\HVL�\�NVHOPHVLQH�ED÷OÕ�RODUDN��NÕ\Õ�WXUL]PLQLQ�\DSÕOGÕ÷Õ�DODQODU�
LOH��DOoDN�WDúNÕQ-GHOWD�NÕ\Õ�RYDODUÕ�LOH�KDOLo�YH�ULD�WLSL�NÕ\ÕODU�VXODU�DOWÕQGD�
kalabilir. 

x 2UPDQODUÕQ� YH� GHQL]OHULQ� &22 tutma ve salma kapasitelerindeki 
GH÷LúLNOLNOHU��GR÷DO�KD]QH�YH�VLQN¶OHULQ�]D\ÕIODPDVÕQD�QHGHQ�RODELOLU� 

x 0HYVLPOLN�NDU�YH�NDOÕFÕ�NDU-EX]�|UW�V�Q�Q�NDSODGÕ÷Õ�DODQ�YH�NDUOD�|UW�O��
GHYUHQLQ�X]XQOX÷X�D]DODELOLU��DQL�NDU�HULPHOHUL�YH�NDU�oÕ÷ODUÕ�DUWDELOLU� 

x .DU� HULPHVLQGHQ� ND\QDNODQDQ� DNÕúÕQ� ]DPDQODPDVÕQGD� YH� KDFPLQGHNL�
GH÷LúLNOLN�� VX� ND\QDNODUÕQÕ�� WDUÕP�� XODúWÕUPa ve rekreasyon sektörlerini 
etkileyebilir. 

���ø./ø0�'(öøùø./ø./(5ø1ø1�785ø=0�h=(5ø1(�(7.ø/(5ø�
.�UHVHO� LNOLP� GH÷LúLNOLNOHUL� NRQXVXQGD� ELOJL� ELUoRN� ND\QDN�

EXOXQPDNWDGÕU�� EXQODU� DUDVÕQGD� VÕFDNOÕN� ND\ÕWODUÕ�� EX]XOODUÕQ� HULPHVL�� RN\DQXV�
dibi birikintileri ve bL\RORMLN� ND\ÕWODU� YDUGÕU�� %X� ELOJLOHU� XOXVODUDUDVÕ� oHYUH�
SROLWLNDVÕ� oHUoHYHVLQGH� WDUWÕúÕOPDNWDGÕU��$QFDN�%|OJHVHO� GH÷LúLNOLNOHU� YH� EXQXQ�
WXUL]P�HQG�VWULVL��]HULQH�HWNLOHUL�NRQXVXQGD�\HWHUOL�oDOÕúPDODUD�UDVWODQPDPÕúWÕU� 

øNOLP� GH÷LúLNOLNOHULQLQ� oHúLWOL� HQG�VWUL� GDODUÕQGD� ELU� oRN� HWNLOHUL� YDUGÕU��
7XUL]P� HQG�VWULVL� LVH�� EX� HWNLOHUGHQ� SD\ÕQD� G�úHQL� DOPDNWDGÕU�� d�QN�� LNOLP�
GH÷LúLNOLNOHUL� WXULVW� PRGHOOHULQGH� GLUHNW� RODUDN� HWNLOL� ELU� IDNW|UG�U�� %X� HWNLOHU�
bölgesel ve ulusal turizm ekonomilerinde yüksek öneme sahiptir.  

����� \ÕOÕ� LVWDWLVWLNOHULQH� J|UH� G�Q\D� WXUL]P� JHOLUOHUL� \DNODúÕN� RODUDN� ����
PLO\DU�GRODUGÕU�7XUL]P�%DNDQOÕ÷Õ���%X�UDNDPODODU�WXUL]P�HQG�VWULVLQLQ�E�\�N�ELU�
HQG�VWUL�ROGX÷XQX�RUWD\D�NR\PDNWDGÕU��'HSDUWPHQW�RI�1DWLRQDO�+HULWDJH�7XUL]P�
endüstrisinin XXI. <�]\ÕOÕQ� HQ� E�\�N� HQG�VWULVL� RODFD÷ÕQÕ� |QH�
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sürmektedir(Giles-3HUU\����������� $QFDN� LNOLP� GH÷LúLNOLNOHULQLQ� RODVÕ� HWNLOHUL�
WXUL]P� HQG�VWULVLQLQ� JHOHFH÷LQH� \|QHOLN� L\LPVHU� WDKPLQOHUL� ROXPVX]�
HWNLOHPHNWHGLU�� $\UÕFD� WXUL]P� HQG�VWULVLQLQ�PHYFXW� GXUXP� NDUúÕVÕQGD etkili ve 
|UJ�WO�� oDOÕúPDODU� \DSPDPDVÕ� EX� FLGGL� SUREOHPH� NDUúÕ� ND\ÕWVÕ]� NDOÕQGÕ÷ÕQÕ�
G�ú�QG�UWPHNWHGLU�� 

+DYD� GXUXPX�� LNOLP� YH� WXUL]P� DUDVÕQGDNL� LOLúNL� JOREDO� GH÷LúLP�
oHUoHYHVLQGH�ùHNLO-�¶GH�J|VWHULOPLúWLU��%X�úHNLO�D\QÕ�]DPDQGD�N�UHVHO�ÕVÕQPDQÕQ�
turizmi dH÷LúLN�\ROODUOD�QDVÕO�HWNLOHGL÷LQL�J|]OHU�|Q�QH�VHUPHNWHGLU�� 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ùHNLO-���øNOLP�'H÷LúLNOLNOHUL�LOH�7XUL]P�$UDVÕQGDNL�øOLúNL 
Kaynak: Giles and Perry,1998:76. 

7XUL]P� YH� LNOLP� DUDVÕQGDNL� LOLúNL� G�ú�Q�OHQGHQ� GDKD� ID]ODGÕU�� d�QN��
LQVDQODUÕQ�JHoPLú��EXJ�Q�YH�JHOHFHN�KDUHNHWOHULQLQ�QDVÕO�RODFD÷Õ��]HULQGH�HWNLOHUL�
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J|U�OPHNWHGLU��'L÷HU�ELU�LIDGH�LOH��LQVDQODU�WXUL]P�KDUHNHWOHULQL�LNOLP�NRúXOODUÕQD�
YH�GH÷LúLNOLNOHULQH�J|UH�EHOLUOHPHNWHGLUOHU� 

øNOLP� GH÷LúLNOLNOHULQLQ� JHOHFHN� HWNLOHUL� WDUWÕúÕOÕUNHQ�� JHnellikle temel bir 
QRNWD�J|]�DUGÕ�HGLOPHNWHGLU��%X�GD�KDYD�NRúXOODUÕQÕQ�LQVDQODUÕQ�SVLNRORMLOHUL�YH�
GDYUDQÕúODUÕ��]HULQGH�GR÷UXGDQ�ELU�HWNL\H�VDKLS�ROGX÷XGXU��øNOLP��X]XQ�G|QHPOL�
KDYD�NRúXOODUÕQÕQ�RUWDODPDVÕGÕU��$QFDN�LNOLP�KDYD�GXUXPXQXQ�J|VWHUJHVL�UD÷PHQ 
JHQHOOLNOH�H[WUHPOLNOHU�GH�J|VWHUHELOLU��+DYD�NRúXOODUÕQÕQ�H[WUHP�ROPD�GXUXPODUÕ�
da gelecek iklimleri domine eder.  

%D]Õ�\ÕOODUGD�NHVLQWL\H�X÷UDPDNOD�ELUOLNWH������¶ODUGD�EDúOD\DQ�YH�����¶LQ�
LON� \DUÕVÕQGD� GD� HWNLOL� RODQ� (O�1LxR�*�QH\� 6DOÕQÕPÕ� VÕFDN� ROD\Õ�� WURSLNDO� GR÷X�
3DVLILN� 2N\DQXVX¶QGD� GHQL]� \�]H\L� VÕFDNOÕNODUÕQÕQ� QRUPDOGHQ� �-5 °C daha 
\�NVHN� ROPDVÕQD� QHGHQ� ROPXúWXU�� ����¶GH� ROXúDQ� oRN� NXYYHWOL� (O� 1LxR� ROD\Õ�
G|QHPLQGH��WURSLNOHUGHNL�VÕFDNOÕNODU�WDULKVHO�ND\ÕWWDNL�LNLQFL�HQ�\�NVHN�GH÷HULQH�
XODúPÕúWÕU��%X�\�]GHQ�������(O�1LxR�*�QH\�6DOÕQÕPÕ�ROD\Õ������¶GH�ROXúDQ�UHNRU�
N�UHVHO�ÕVÕQPD\D�NDWNÕGD�EXOXQDQ�ELU�DQD�HWPHQ�RODUDN�NDEXO�HGLOPHNWHGLU�� 

Tablo-���3DVLILN�2N\DQXVXQD�.Õ\ÕVÕ�2ODQ�hONHOHULQ�����-�����$UDVÕ�
=L\DUHWoL�6D\ÕVÕ�YH�3D]DU�SD\Õ 

=L\DUHWoL�6D\ÕVÕ������� 3D]DU�3D\Õ������
�5����� ������� �5����� ������� �5����� ������� �5����� ������� �5����� �������

$PHULND� 43,318 47,752 46,489 46,395 46,983 39.1 40.4 39.8 38.0 37.1 

0HNVLND� 20,241 21,405 19,351 19,810 20,216 18.3 18.3 16.4 16.2 16.0 

.DQDGD� 16,932 17,636 17,285 18,837 19,556 15.3 14.9 14.8 15.4 15.4 

$UMDQWLQ� 4,101 4,286 4,540 4,860 5,970 3.7 3.7 3.8 4.0 4.7 

%UH]LO\D� 1,991 2,566 2,850 4,818 5,059 1.8 2.3 2.4 3.9 4.0 

3RUWRULNR� 3,131 3,065 3,242 3,396 3,042 2.8 2.6 2.7 2.8 2.4 

Kaynak:WTO: Tourism Highlights 2000 

Tablo-1’de de g|U�OG�÷�� JLEL�� ������ \ÕOÕQGD� oRN� NXYYHWOL� RODQ� (O�1LxR��
ROD\Õ��PHYVLP� QRUPDOOHULQLQ� GÕúÕQGD� JHOLúHQ� LNOLPVHO� GH÷LúLNOLN� W�P� VHNW|UOHUL�
HWNLOHGL÷L�JLEL��3DVLILN�2N\DQXVXQGDNL�WXUL]P�GHVWLQDV\RQODUÕQÕ�]L\DUHW�HGHQOHULQ�
VD\ÕVÕQGD�D]DOPD�YH\D�GXUD÷DQOÕN�J|]OHQPLúWLU�� 
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gWH�\DQGDQ��RUWD�YH�EDWÕ�5XV\D¶GD��EDWÕ�$YUXSD¶GD��$ODVND¶GD�YH�$PHULND�
DQDNDUDODUÕQÕQ� EDWÕ� NÕ\ÕODUÕQGDNL� RUWDODPD� VÕFDNOÕNODU�� \ÕO� ER\XQFD� X]XQ� V�UHOL�
RUWDODPDODUÕQ� �]HULQGH� ROGX÷X� LoLQ�� RUWD� HQOHPOHUGH� ND\GHGLOHQ� VÕFDNOÕNODU� GD��
1997’deki rekoruQ�EDúOÕFD�QHGHQOHULQGHQ�ELULVL�ROPXúWXU��.X]H\�<DUÕPN�UH�LoLQ�
KHVDSODQDQ� ����� �&¶OLN� \ÕOOÕN� DQRPDOL�� ����¶WHNL� ����� �&¶OLN� UHNRU� ÕVÕQPDGDQ�
VRQUDNL� LNLQFL� HQ� \�NVHN� VÕFDNOÕN� DQRPDOLVL\GL�� *�QH\� <DUÕPN�UH� LoLQ�
KHVDSODQDQ�������&¶OLN�\ÕOOÕN�VÕFDNOÕN�DQRPDOLVL�LVH��X]XQ�V�UHOL�WDULKVHO�ND\ÕWWDNL�
HQ� \�NVHN� GH÷HUGL�� ����� \ÕOÕQGD� QRUPDOGHQ� GDKD� VR÷XN� DODQODU�� .X]H\�
$PHULND¶QÕQ�E�\�N�ELU�E|O�P�Q���7�UNL\H�LOH�ELUOLNWH�.DUDGHQL]�+DY]DVÕ¶QÕ�YH�
2UWD� 'R÷X¶\X�� NX]H\� +LQGLVWDQ¶Õ� YH� $YXVWUDO\D¶QÕQ� E�\�N� ELU� E|O�P�Q��
içermLúWLU�7�UNHú-Sümer-Çetiner:2003).  

Tablo-��$NGHQL]�%|OJHVLQGH�<HU�$ODQ�%D]Õ�hONHOHUH�*HOHQ�=L\DUHWoL�6D\ÕODUÕ 
=L\DUHWoL�6D\ÕVÕ������� 3D]DU�3D\Õ������

�5����� ������� �5����� ������� �5����� ������� �5����� ������� �5����� �������

øWDO\D� 31,052 32,853 34,087 34,829 35,839 9.2 9.3 9.2 9.1 9.3 

7�UNL\H� 7,063 7,966 9,040 8,960 6,800 2.1 2.3 2.4 2.3 1.8 

<XQDQLVWDQ� 10,130 9,233 10,070 10,916 11,462 3.0 2.6 2.7 2.9 3.0 

Kaynak:WTO: Tourism Highlights 2000 

Tablo-�¶GHQ� GH� J|U�OG�÷�� �]HUH�� PH\GDQD� JHOHQ� EX� DQRUPDO� LNOLP�
GH÷LúLNOLNOHUL� VRQXFXQGD� LVH��|]HOOLNOH�$NGHQL]H� NÕ\ÕVÕ� RODQ��ONHOHU� GH�PHYVLP�
QRUPDOOHULQLQ�GÕúÕQGD�\D÷ÕúODU�YH�EXQD�ED÷OÕ�RODUDN�VHO�ROD\ODUÕ�JHUoHNOHúPLúWLU��
%XQXQ�VRQXFXQGD�LVH�EX�E|OJHOHUH�JHOHQ�WXULVW�VD\ÕVÕQGD�D]DOPD�YH\D�GXUD÷DQOÕN�
J|]OHQPLúWLU� 

$QODúÕODFD÷Õ� �]HUH�� LNOLP� NDUDNWHULVWLNOHULQGHNL� KHUKDQJL� ELU� GH÷LúLNOL÷LQ�
ROPDVÕ�KHP�\�NVHN�UDNÕPOÕ�E|OJHOHULQ�KHP�GH�NÕ\Õ�E|OJHOHULQGHNL�WXULVWLN�DODQODU�
�]HULQGH�HWNLOL�ROPDNWDGÕU�3DULVK�YH�)XQQHOO���������� 

øNOLP� GH÷LúLNOLNOHULQH� ED÷OÕ� RODUDN� GHQL]� VHYL\HOHULQGH� ����� \ÕOÕQGD� �5 
FP¶OLN�ELU�\�NVHOPH�EHNOHQPHNWHGLU��%X�oHúLW�ELU�GH÷LúLNOLN�GHQL]�VHYL\HVLQGHNL�
E|OJHOHUH� GUDPDWLN� ELU� HWNLGH� EXOXQDFDNWÕU�� g]HOOLNOH� NÕ\Õ� WXUL]PL� \DSDQ�
�ONHOHUGH�|QHPOL�SUREOHPOHUH�QHGHQ�RODFD÷Õ�WDKPLQ�HGLOPHNWHGLU�� 

$\UÕFD� N�UHVHO� ÕVÕQPD\OD� ELUOLNWH� HNVWUHP� LNOLPVHO� ROD\ODUGD� GD� DUWÕúODU�
RODFDNWÕU�� 7URSLNDO� DODQODUGD� VÕN� VÕN� WD\IXQODUÕQ�� NÕWOÕN� YH� VHOOHULQ� PH\GDQD�
gelmesi tahmin edilmektedir(Warrick ve Rahman,1992:108). 
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Tropikal iklime sahip bölgelerde sürdürülen turizm faaliyetleri tayfunlar, 
seller giEL� ROD÷DQ� GÕúÕ� LNOLP� GH÷LúLNOLNOHUL� QHGHQL\OH� ROXPVX]� HWNLOHQPHNWH� YH�
bunun sonucunda turizm endüstrisi zarar görmektedir. 

'L÷HU� WDUDIWDQ�� GD÷� EX]XOODUÕQGDNL� YH� |UW�� EX]XOODUÕQGDNL� HULPH� LOH� NDU�
\D÷ÕúODUÕQÕQ� PHYVLP� QRUPDOOHULQLQ� GÕúÕQGD� oRN� HUNHQ� \D� GD� oRN� JHo� \D÷PD\D�
EDúODPDVÕ�� GD÷� WXUL]PL� YH� ND\DN� WXUL]PL� JLEL� WXUL]P� oHúLWOHULQLQ� GH� ROXPVX]�
\|QGH�HWNLOHQPHVLQH�QHGHQ�ROPDNWDGÕU�� 

øNOLP-WXUL]P� LOLúNLVLQL� DQDOL]� HWPHN� LoLQ�� |QHPOL� LNOLPVHO� DQRUPDOOLNOHUL�
NXOODQPDN�JHUHNPHNWHGLU��g]HOOLNOH��NDQÕWODU�J|VWHUPHNWHGLU�NL�� LNOLPVHO�ÕVÕQPD�
WDWLO� GHVWLQDV\RQODUÕQÕQ� UHNDEHWoL� GHQJHVLQL� HWNLOHPHNWH� EXQXQ� \DQÕQGD� EX�
bölgelerin turistik çekiciliklerini de yok etmektedir(Giles ve Perry,1998:77). 

�
6218d�
øNOLP�GH÷LúLNOLNOHULQLQ�HWNLOHUL�W�P�HQG�VWUL�GDOODUÕQÕ�HWNLOHGL÷L�JLEi turizm 

endüstrisini olumsuz etkilemektedir. Bu durum ise, turizm endüstrisinin  
JHOHFH÷LQH� \|QHOLN� L\LPVHU� WDKPLQOHULQL� D]DOWPDNWDGÕU�� $\UÕFD� LNOLP�
GH÷LúLNOLNOHULQLQ� ROXúWXUGX÷X� EX� FLGGL� SUREOHPOHU� NDUúÕVÕQGD�� �ONHOHULQ�� LOJLOL�
HQG�VWUL� GDOODUÕQÕQ�� VLYLO toplum örgütlerinin ve toplumun tüm bireylerinin 
JHUHNOL� KDVVDVL\HWL� YH� GX\DUOÕOÕ÷Õ� J|VWHUPHPHVL� SUREOHPLQ� o|]�P�QGH�
NDUDPVDUOÕ÷D�QHGHQ�ROPDNWDGÕU�� 

.�UHVHO� ÕVÕQPDQÕQ� QHGHQOHULQGHQ� ELUL� RODQ� LQVDQ� ND\QDNOÕ� VHUD� JD]Õ�
HPLV\RQODUÕQÕ� GDKD� |QFHNL� VHYL\HVLQH� JHri çevirmek gerekmektedir. Bunu 
JHUoHNOHúWLUPHN� LoLQ� |QFHOLNOH� ELUH\VHO� \DGD� RUWDNODúD� RODUDN� oDOÕúPDODU�
yürütülmeli bu kapsamda, Ülkeler, Sivil toplum örgütleri ve turizm endüstrisi 
LNOLP� GH÷LúLNOL÷LQL� D]DOWPDN� DPDFÕ\OD�� LQVDQ� ND\QDNOÕ� HPLV\RQODUÕQÕ�
VÕQÕUODQGÕUPDN� \|Q�QGH� WHGELUOHU� DOPDN� YH� SROLWLNDODU� EHQLPVHPHN�
]RUXQGDGÕUODU� 

Gel-JLW� YH� VX� VHYL\HVL� |Oo�P� ND\ÕWODUÕQD� J|UH�� N�UHVHO� RUWDODPD� GHQL]�
VHYL\HVL�����\�]\ÕOÕQ�VRQXQGDQ�J�Q�P�]H�NDGDU�JHoHQ�\�]\ÕO�V�UHVLQFH�\DNODúÕN�
10-��� FP� NDGDU� \�NVHOPLúWLU�� 'HQLz seviyesi yükselmesinin belirlenmesinde 
NDUúÕODúÕODQ� DQD� EHOLUVL]OLN�� G�úH\� \|QO�� \HUNDEX÷X� KDUHNHWOHULQLQ� JHO-git 
|OoHUOHUL\OH�\DSÕODQ�GHQL]�VHYL\HVL�|Oo�POHULQLQ��]HULQGHNL�HWNLVLGLU��8]XQ�V�UHOL�
G�úH\� DUD]L� KDUHNHWOHULQLQ� HWNLOHUL� JLGHULOGL÷LQGH�� RN\DQXV� VXODUÕQÕQ� KDFPLQLQ�
DUWPDNWD�ROGX÷X�YH�GHQL]�VHYL\HVLQGH�\XNDUÕGD�YHULOHQ�RUDQODU�DUDVÕQGD�ELU�DUWÕúD�
\RO� DoWÕ÷Õ� EXOXQPXúWXU�� %X� oHúLW� ELU� GH÷LúLNOLN� GHQL]� VHYL\HVLQGHNL� E|OJHOHUH�
JHOHFHNWH� GUDPDWLN� ELU� HWNLGH� EXOXQDFDNWÕU�� g]HOOLNOH� NÕ\Õ� WXUL]PL� \DSDQ�
üONHOHUGH�|QHPOL�SUREOHPOHUH�QHGHQ�RODFD÷Õ�WDKPLQ�HGLOPHNWHGLU� 
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'HQL]� VHYL\HVLQLQ� \�NVHOPHVLQH� ED÷OÕ� RODUDN�� 7�UNL\H� YH� EHQ]HU�
�ONHOHUGHNL�\R÷XQ�\HUOHúPH�YH� WXUL]P�DODQODUÕ�GXUXPXQGDNL�� DOoDN� WDúNÕQ-delta 
YH�NÕ\Õ�RYDODUÕ�LOH�KDOLo�YH�ULD� WLSL�NÕ\ÕODUÕ�VXODU�DOWÕQGD�NDODELOLU��'L÷HU�WDUDIWDQ�
\�NVHN� UDNÕPOÕ� \HUOHúLP� ELULPOHULQGH� GH� �'D÷� WXUL]PL�� .Õú� WXUL]PL� JLEL��
LNOLPGHNL� GH÷LúLNOLNOHUH� ED÷OÕ� RODUDN� PHYVLP� QRUPDOOHULQLQ� GÕúÕQGD� KDYD�
úDUWODUÕQÕQ� EXOXQPDVÕ� EX� E|OJHOHUGHNL� WXUL]P� IDDOL\HWOHULQL� HWNLOHPHNWHGLU��
ÖUQH÷LQ�� ND\DN� WXUL]PLQLQ� \DSÕOGÕ÷Õ� ELU� E|OJHGH� LNOLP� GH÷LúLNOLNOHUL� QHGHQL\OH�
NDU�\D÷ÕúODUÕQÕQ�JHo�ROPDVÕ�VHNW|U�Q�ROXPVX]�HWNLOHQPHVLQH�QHGHQ�ROPDNWDGÕU� 

øNOLPGHNL� EHNOHQPH\HQ� ROD\ODU� YH� N�UHVHO� ÕVÕQPDQÕQ� HWNLOHUL� X]XQ� V�UHOL�
turizm stratejilerinin ve plaQODUÕQÕQ� \DSÕOPDVÕQÕ� ]RUODúWÕUPDNWDGÕU�� %X� QHGHQOH�
JHOHFH÷H� \|QHOLN� WXUL]P� SUREOHPOHULQH� NDUúÕ� VDYXQPDVÕ]� NDOÕQPDNWDGÕU�� 7�P�
dünyada turistik bölge yönetimleri, uzun dönemli pazarlama stratejilerine 
KD]ÕUODPD\D�oDOÕúÕUODU��$QFDN�LNOLP�GH÷LúLNOLNOHULQH�KD]ÕUOÕNOÕ�G�]J�Q�SODQODUÕQÕQ�
\DSÕODPDPDVÕ� JHOHFHNWH� EHNOHQPH\HQ� ROD\ODUÕQ� PH\GDQD� JHOPHVLQH� \RO�
açabilecektir.  

øNOLP�GH÷LúLNOLNOHUL� NRQXVXQGDNL�DUDúWÕUPDODU� J|VWHUPHNWHGLU� NL�� LNOLPVHO�
ÕVÕQPD� WDWLO� GHVWLQDV\RQODUÕQÕQ� UHNDEHW� J�F�Q�� ROXPVX]� \|QGH� HWNLOHPHNWH�  ve 
EXQXQ�\DQÕQGD�EX�E|OJHOHULQ�WXULVWLN�oHNLFLOLNOHULQL�GH�\RN�HWPHNWHGLU� 

6RQXo�RODUDN� LNOLP�GH÷LúLNOLNOHUL� NRQXVXQGD�JHUHNOL� |QOHPOHULQ� DOÕQPDVÕ�
W�P�HQG�VWULOHUL�HWNLOHGL÷L�JLEL�WXUL]P�HQG�VWULVLQGH�ROXPVX]�HWNLOH\HFHN�JLEL�EX�
tüm dünyadaki turistik alaQODUÕQ�VRQXQX�KD]ÕUODPDVÕ�NDoÕQÕOPD]�RODFDNWÕU�� 
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One of the most important events of our century is rapid changing in daily 
life.  Since this change has been in a short period of time and people need 
to adapt themselves to this change, so it is necessary that education has 
been the system which is renewed itself rapidly. One of the other education 
institutions, which need to be renewed and effected mostly from the 
renovation of education, is vocation higher schools. The main aim of the 
vocation higher schools is to prepare middle-level managers for industry 
and business life. Office management is an important department of  
vocatinon higher schools and has an important role for this aim, recently, 
we can say that, with the last works on educatication programmes the 
education of office administrative  is getting better. In fact, there are many 
problems in this field. Firstly, some of these problems are the structure of 
class, the quality of educational staff, the physical conditions of schools, 
the deficiency of educational materials. In addition, there has been only 
one faculty is another problem in this field. h�i�rs�t�g�uAv�m

Office Management
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Higher School. 
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(÷LWLP�|UJ�WOHUL�� E�W�Q�|UJ�WOHU�JLEL�� oHYUH� VLVWHPOHULQGH�PH\GDQD�JHOHQ�
GH÷LúPHOHUGHQ�HWNLOHQLU��$QFDN��H÷LWLP�|UJ�WOHULQL�GL÷HU�|UJ�WOHUGHQ�D\ÕUDQ�WHPHO�
|]HOOLNOHULQ� EDúÕQGD�� H÷LWLP� |UJ�WOHULQLQ�� GH÷LúLPL� EDúODWPD� VRUXPOXOX÷XQXQ�
EXOXQPDVÕ� JHOLU�� (÷LWLP� |UJ�WOHULQLQ�� NHQGL� \DSÕVDO� � |]HOOLNOHULQH�� LoLQGH�
EXOXQGX÷X� oHYUHQLQ�� |÷UHWPHQ�� YHOL� YH� |÷UHQFLOHULQ� EHNOHQWLOHULQH� X\JXQ��
\HQLOHúPH�X\JXODPDODUÕ�\DSPDODUÕ��DPDoODUÕ�YH� LúOHYOHUL�DoÕVÕQGDQ�]orunlu hale 
JHOPHNWHGLU��(WNLOL�ELU�GH÷LúLP�\DSDELOPHN�LoLQ� Lo�YH�GÕú�IDNW|UOHULQ�ELUOLNWH�HOH�
DOÕQPDVÕ�JHUHNPHNWHGLU�g]GHPLU�YH�&HPDOR÷OX���������� 

(÷LWLP�� ]DPDQ� YH�PHNDQ� \|Q�QGHQ� NDSVDPOÕ�� V�UHOL� YH� oRN� ER\XWOX� ELU�
NDYUDPGÕU��(÷LWLP��WRSOXPODUÕQ�GH÷LúLPLQH�ED÷OÕ�RODUDN�V�UHNOL�GH÷LúPH�J|VWHUHQ�
ELU� V�UHoWLU�2UKDQHU� YH� 7XQo�� ��������� 7RSOXPVDO� GH÷LúLPLQ� KÕ]OÕ� YH� V�UHNOL�
ROPDVÕ�H÷LWLP�DODQÕQGD�\DúDQDQ�GH÷LúLPH�HWNL�\DSPDNWD�YH�ELUOLNWH�G�ú�Q�OPHVL�
JHUHNHQ�ELU�GH÷LúLP�V�UHFLQL�ROXúWXUPDNWDGÕU� 

Toplumsal ve örJ�WVHO� GH÷LúLPLQ� RUWD\D� oÕNDUGÕ÷Õ� \HQLOLNOHU�� KHU� DODQGD�
ROGX÷X� JLEL� H÷LWLP� YH� |÷UHWLP� NXUXPODUÕQGD� GD� GH÷LúLNOLN� \DSÕOPDVÕ�
]RUXQOXOX÷XQX�RUWD\D�oÕNDUPDNWDGÕU��6RQ�oDOÕúPDODUOD�|]HOOLNOH�0HVOHN�<�NVHN�
2NXOODUÕ¶QGD� EX�GH÷LúLPOHULQ� X\JXODPD� DúDPDVÕQD� JHoLOGL÷LQL�J|UHELOPHNWH\L]��
6DGHFH�EX�GH÷LúLNOLNOHULQ�RUWD\D�oÕNDUGÕ÷Õ�GHUV�LoHULNOHUL�\D�GD�NUHGL�RUDQODUÕ�J|]�
|Q�QGH�EXOXQGXUXOPDPDOÕGÕU��%XQXQ�\DQÕQGD�H÷LWLP�NDOLWHVLQLQ�\�NVHOWLOPHVL�YH�
|÷UHWLP�NDGURVXQXQ�JHOLúWLULOPHVL�GH�DPDo�HGLQLOPHOLGLU�� 

Teknolojik gelLúLPOHUH�ED÷OÕ�RODUDN�E�UR�WHNQRORMLOHULQLQ�JHOLúPHVL�LúOHULQ�
WHNQLNOHULQGH� YH� E�UR� oDOÕúDQODUÕQÕQ� WHNQRORMLN� JHOLúPHOHUH� D\DN� X\GXUPDVÕ�
LKWL\DFÕQÕ�RUWD\D�oÕNDUPDNWDGÕU��%�UR�oDOÕúDQODUÕQÕQ�X\XP�V�UHFLQL�KÕ]ODQGÕUPDN�
YH� NROD\ODúWÕUPDN� DPDFÕ\OD� EX� DODQGD� PHVOHNL� H÷LWLP� SURJUDPODUÕQÕQ� GD�
J�QFHOOHúWLULOPHVL�YH�GH÷LúLPH�D\DN�X\GXUXOPDVÕ�JHUHNPHNWHGLU��� 
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0RGHUQ�H÷LWLP�|÷UHWLP�VLVWHPLQLQ�DPDoODUÕQGDQ�ELULVL�GH�H÷LWLPLQ�PHVOHNL�
NDUL\HU�DoÕVÕQGDQ�JHOHFHN�G|QHPOHUGH�JHOLúPHNWH�RODQ�ELU�Lú�DODQÕ�LOH�LOJLVLGLU��%X�
ER\XWX�LOH�%�UR�\|QHWLPL�H÷LWLPL�PH]XQODUÕ��\|QHWLFLOHULQ�KHU�]DPDQ�JHUHNVLQLP�
GX\DFD÷Õ�SHUVRQHO�ROPDNWDGÕU��%�UR�\|QHWLPL��|UJ�WVHO�\DSÕ�LoHULVLQGH�JHQHOOLNOH�
³\|QHWLP�IDDOL\HWOHULQLQ�\�U�W�OG�÷��DODQODU´�RODUDN�WDQÕPODQDELOPHNWHGLU��� 

%�UR� \|QHWLPL�� E�UR� LúOHYOHULQLQ� SODQODQPDVÕ�� |UJ�WOHQPHVL��
HúJ�G�POHQPHVL�YH�GHQHWLPL\OH� LOJLOL�LúOHYOHUL� LoHUPHNWHGLU��%LOJLQLQ�PDGGH�YH�
enerjinin önüne geçerek, üretimin temel girdisi haline gelmesi ile birlikte, oD÷GDú�
|UJ�W�\DSÕVÕ�LoHULVLQGHNL�E�URODU��J�Q�JHoWLNoH��IL]LNVHO�YH�EHúHUL�J�oOHUL�ELU�DUD\D�
JHWLUHQ�YH�EXQODUÕ��UHWLP�V�UHoOHULQGH�NXOODQDQ�\DSÕODU�ROPDNWDQ�oRN�ELOJL��ILNLU�
YH� \HQLOLN� RUWD\D� oÕNDUDQ� \DSÕODU� ROPD\D� GR÷UX� JLWPHNWHGLU�� *�Q�P�]GHNL�
örgütleriQ� ELOJL� LúOH\HQ� ELULPOHU� ROPDVÕ� QHGHQL\OH�� oD÷GDú� E�URODU�� ELOJLQLQ�
LúOHQGL÷L�� GHSRODQGÕ÷Õ� YH� GD÷ÕWÕOGÕ÷Õ�� ³E�UR� RWRPDV\RQX´� QD� GD\DOÕ� ELU� \DSÕ\D�
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G|Q�úP�úW�U�� � %�URODUÕQ� LúOHYVHO� DODQODUÕQÕ� JHQHO� RODUDN� úX� úHNLOGH�
belirleyebiliriz: 

 
-�gUJ�W��\HOHUL�DUDVÕQGD�LOLúNL�NXUPD��X\XPODúWÕUPD� 
- +Õ]OÕ�\D]ÕP�WHNQLNOHUL�YH�\D]ÕúPD��GRV\DODPD��PXKDVHEH��ELOJL�WRSODPD��

ND\ÕW�YH�UDSRUODPD� 
- (úJ�G�POHPH� YH� NRQWURO� HWPH�� Lú� SURJUDPODUÕQÕQ� YH� \|QWHPOHULQLQ�

VWDQGDUGL]DV\RQX��oÕNWÕQÕQ�|Oo�P���PDO]HPH�YH�HNLSPDQÕQ�NXOODQÕPÕ� 
- Bürokrasi ve form organizasyonu, malzeme kontrolü, 
- %�UR�oDOÕúDQODUÕ�LOH�LOJLOL�RODUDN�WHGDULN��H÷LWLP��GHQHWLP���FUHW�\|QHWLPL��

tayin, terfi, ödüllendirme ve izin gibi faaliyetler.  
 
%�UR� \|QHWLPL� H÷LWLPLQLQ� úX� JHUHNoHOHU� LOH� PHVOHN� JUXEX� LoLQH� JLUGL÷L 

görülebilmektedir: 
- %�UR� \|QHWLPL� X÷UDúÕ� DODQÕQÕQ�� E�W�Q� �\HOHUFH� LVWHNOL� RODUDN� NDEXO�

HGLOPLú�YH�DQODúÕOPÕú�VWDQGDUW�\|QWHPOHULQLQ�YH�X\JXODPDODUÕQÕQ�EXOXQPDVÕ� 
- %�UR�\|QHWLPLQGH��EX�\|QWHP�YH�X\JXODPDODUÕQ� V�UHNOL� DUDúWÕUPD\D� YH�

bilimsel temellere dayDQPDVÕ� 
- ���%�UR�\|QHWLPLQGH���X]PDQODúPÕú�ELU�WHNQRORML\H�VDKLS�ROXQPDVÕ� 
- %�UR� \|QHWLPLQGH�� � PHVOHNL� DUDúWÕUPDODUÕ�� JHOLúPHOHUL� � YH� \DúDQWÕODUÕ�

PHVOHNWDúODUD�LOHWHQ�PHVOHNL�\D\ÕQODUÕQ�\DSÕOPDVÕ� 
- %�UR�\|QHWLPL�X÷UDúÕ�DODQÕQGD�oDOÕúPD�KDN�YH�|]J�UO�÷��ile buna paralel 

RODUDN�PHVOHNWDúODUFD�SD\ODúÕODQ�ELU�VRUXPOXOXN�GX\JXVXQXQ�EXOXQPDVÕ� 
-� � %�UR� \|QHWLPLQGH� PHVOH÷H� JLUPHN� LoLQ� EHOLUOL� ELU� ELOJL� YH� EHFHULQLQ�

JHUHNOLOL÷L� 
-� � � � %�UR� <|QHWLPLQGH�� PHVOH÷LQ� \�U�W�OPHVL� LOH� LOJLOL� EHOOL� DKODNL�

standartlara ve hDOND�KL]PHW�LONHVLQH�ED÷OÕ�NDOÕQPDVÕ� 
��� � <h.6(.� gö5(7ø0'(� %h52� <g1(7ø0ø� (öø7ø0ø� $/7�

<$3,�62581/$5,�
(÷LWLP� KL]PHWOHULQLQ� KL]PHWWHQ� GR÷UXGDQ� \DUDUODQDQODUD� VD÷ODGÕ÷Õ� |]HO�

ID\GD� |]HOOLNOH� VÕQÕUOÕ� NRQWHQMDQODUÕQ� EXOXQGX÷X� \�NVHN� |÷UHWLPGH� GDKD� GD�
DUWPDNWDGÕU�� <DSÕODQ� ELUoRN� oDOÕúPDGD�� H÷LWLP� V�UHVLQLQ� DUWÕúÕ� LOH� |P�U� ER\X�
ND]DQoODU�DUDVÕQGD�GR÷UXVDO�ELU�LOLúNL�ROGX÷X�VDSWDQPÕúWÕU��$QFDN���WRSOXP�LoLQGH�
H÷LWLOPLú� LQVDQODUÕQ� DUWPDVÕ�� H÷LWLOHQLQ� VD÷ODGÕ÷Õ� |]HO� ID\GDQÕQ� \DQÕ� VÕUD�� W�P�
WRSOXPD�\D\ÕODQ�VRV\DO�ID\GDODUD�GD�QHGHQ�ROPDNWDGÕU�<ÕOGÕ]������������ 

7�UNL\H¶�GHNL�\�NVHN|÷UHWLPGH�%�UR�<|QHWLPL�(÷LWLPL�YHUHQ�NXUXPODUGD�
JHQHO�RODUDN�VDSWDQDQ�VRUXQODUÕ�úX�úHNLOGH�VÕUDODPDN�P�PN�QG�U� 

- 2UWD� |÷UHWLP� G�]H\LQGHNL� RNXO� VD\ÕVÕ� LOH� \�NVHN|÷UHWLP� RNXO� VD\ÕVÕ�
NDUúÕODúWÕUÕOGÕ÷ÕQGD�WDEDQÕQ�GDU�ROGX÷X�J|U�OPHNWHGLU� 
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- hQLYHUVLWHOHUGH� E�UR� \|QHWLPL� H÷LWLPL� |÷UHQFLOHUL� LoLQ� VDSWDQDQ�
NRQWHQMDQODU�� �ONH� LKWL\DFÕ� LOH� X\XPOX� IL]LNVHO� \DSÕ�� DUDo-JHUHo� YH� |÷UHWLP�
HOHPDQÕ�VD\ÕODUÕ\OD�RUDQWÕOÕ�EXOXQPDPDNWDGÕU� 

- %�UR�\|QHWLPL�H÷LWLPL�veren kurumlarda ders içerikleri, ders materyali, 
VWDM� GHQHWLP� GHVWHNOHUL� YH� |÷UHWLP� HOHPDQÕ� NDWNÕVÕ� NRQXVXQGD� LúELUOL÷L�
görülmektedir. 

- hQLYHUVLWHOHUGH� E�UR� \|QHWLPL� H÷LWLPL� YHUHQ� |÷UHWLP� HOHPDQODUÕQÕQ�
NHQGLOHULQL� GDKD� GD� JHOLúWLUPHOHULQH� \|QHOLN� RODUDN� PRG�O� H÷LWLP� YH� GL÷HU�
oDOÕúPDODU�NRQXVXQGD�HNVLNOLNOHU�EXOXQPDNWDGÕU� 

- hQLYHUVLWHOHUGHQ� PH]XQ� RODQ� E�UR� \|QHWLPL� H÷LWLPL� |÷UHQFLOHULQLQ�
LVWLKGDP�VRUXQX�EXOXQPDNWDGÕU� 

- 7�UNL\H¶�GH��QLYHUVLWHOHULQ�E�UR�\|QHWLPL�H÷LWLPLQL�|Q�OLVDQV�G�]H\LQGH�
yürüttükleri bLOLQPHNWHGLU�� %X� V�UH� PHVOH÷LQ� EUDQúODúPD� V�UHFLQGH� EXOXQGX÷X�
günümüzde yeterli görülmemektedir�

�
7DEOR��� �� 7�UNL\H¶� GH� %�UR� <|QHWLPL� (÷LWLPL� $ODQÕQGDNL� � <�NVHN�

g÷UHWLP��.XUXPODUÕ��
z d{C|!j f&i9} ~�|!{Av9i�{Ct{��!jAo!d�r!� v9�

�����&���
�������-��� �7�-����� �&��� � � ���-� �

�����(�9� � � �����-�-� � � �	���-�9� � � ���

��� g�i�f&k l
o�|�g�i�v9k
� ~�� j � nI��j |!l_}A��g�t��#g�d�l_b�uA�

1     1                 -                  - 4 Büro Yönetimi ve 
6HNUHWHUOL÷L�g÷UHWPHQOL÷L 

1     1                 -                  - 4 Turizmde Büro Yönetimi 

41    74              35                 - 2 Büro Yönetimi ve 
Sekreterlik 

2     1                 -                 1 2 Büro Yönetimi 

1     1                 -                  - 2 Ofis Teknolojileri ve 
Yönetimi 

�.D\QDN�����������g66�7HUFLK�)RUPX 
�
�������%h52�<g1(7ø0ø�gö5(7ø0�.$'5268�
(÷LWLPGH� \HQLOHúPH� X\JXODPDODUÕQGD� NDUDUD� NDWÕODFDN� |÷UHWLP� NDGURVX��

PHVOH÷LQH� NDUúÕ� VRUXPOX�� J�G�OHQPLú�� YH� J�YHQLOLU� ROPDVÕ� JHUHNPHNWHGLU��
<HQLOHúPH�V�UHFLQGH� URO� DODQ�|÷UHWLFLOHULQ��J�G�OHQPH�G�]H\L��X\JXODPDQÕQ�GD�
EDúDUÕVÕQÕ�EHOLUOH\LFL�ELU�|]HOOL÷H�VDKLSWLU�%HUPDQ�YH�0FODXJKOLQ����������� 

dD÷GDú� E�UR� X\JXODPDODUÕ� YH� E�UR� \|QHWLPL�� JHOHQHNVHO�
G|QHPOHUGHNLQGHQ�IDUNOÕ�oDOÕúPD�\|QWHPOHUL�LoHUPHNWH��E�URODU��YHUL�WRSOD\DQ�YH�
EXQODUÕ�LúOH\HUHN�ELOJL\H�G|Q�úW�UHQ�ELULPOHU�KDOLQH�JHWLULOPH\H�oDOÕúÕOPDNWDGÕU��
Bugün büro faaliyetlerinin bu tarzda örgütlenmesinin temelinde, hizmet ve bilgi 
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LúOHULQL��ELU�DUDGD�\�U�WHQ�YH�oDOÕúDQODUD�ELOJLQLQ�NDSÕODUÕQÕ�DoDQ�HQIRUPDV\RQ��VW�
\DSÕVÕ�EXOXQPDNWDGÕU�� 

g÷UHQFLOHULQ� NHQGLOHULQL� JHOLúWLUHELOPHOHUL� YH� |÷UHQGLNOHULQL�
X\JXOD\DELOPHOHUL� |]HOOLNOH� SURJUDP� PH]XQX� |÷UHQFLOHUL� DoÕVÕQGDQ� |QHP�
WDúÕPDNWDGÕU�� 7�UNL\H¶GHNL� %�UR� <|QHWLPL� (÷LWLPL� SURJUDPODUÕQGD�� |÷UHWLP�
HOHPDQODUÕ�LKWL\DoODUÕ�EX�DODQGD�G|UW�\ÕOOÕN�OLVDQV�H÷LWLPL�YHUHQ��QLYHUVLWHOHULQ�D]�
ROPDVÕ�QHGHQL\OH��JHQHOOLNOH�GL÷HU�\DNÕQ�RODQ�EUDQúODUGDQ��LúOHWPH-iktisat), ya da 
GÕúDUÕGDQ� SDUW-WLPH� RODUDN� � J|UHY� \DSDQ� HOHPDQODUGDQ� NDUúÕODQPD\D�
oDOÕúÕOPDNWDGÕU�� %�UR� \|QHWLPL� YH� VHNUHWHUOLN� SURJUDPÕQGD� HQ� D]� �o� |÷UHWLP�
HOHPDQÕ�EXOXQPDOÕ��KHU�ODERUDWXDU��LoLQ�ELU�WHNQLN�HOHPDQ�G�ú�Q�OPHOLGLU� 

 
��2.8/�±+ø=0(7�6(.7g5h�øù%ø5/øöø�8<*8/$0$/$5,�
g÷UHQPH� PHUNH]OHUL� DGÕ� GD� YHULOHQ� X\JXODPD� DODQODUÕ�� |÷UHWLPGHNL�

VSHVLILN� DPDoODUÕ� NDUúÕODPDN� LoLQ� EXOXQXODQ� E|OJHGHNL� oDOÕúPD� DODQODUÕGÕU�� %X�
|÷UHQPH�PHUNH]OHUL��|÷UHQFLOHULQ�D\QÕ�DQGD�GH÷LúLN�LúOHU�YH\D�J|UHYOHU��]HULQGH�
oDOÕúPDODUÕQD� IÕUVDW� WDQÕUODU�� %LU� |÷UHQPH� PHUNH]L�� |÷UHQFLOHULQ� |÷UHQPHVLQL�
motive etmekte, güçlendirmekte ve desteklemektedir(Saban, 2000:208-209). 

.DUúÕOÕNOÕ� LOLúNLOHU� ER\XWXQGD� E|OJHGH� EXOXQDQ� |UJ�WOHU� LOH� H÷itim 
NXUXPODUÕQÕQ�ELUELUOHULQH�RODQ�LKWL\DFÕ�J�Q�JHoWLNoH�KÕ]OÕ�ELU�DUWÕú�J|VWHUPHNWHGLU��
2UWD\D� oÕNDQ� �U�Q� \D� GD� KL]PHWOHULQ� NDOLWHVLQLQ� DUWÕUÕOPDVÕ� YH� KÕ]ODQGÕUÕOPDVÕ�
\HWHQHNOL�YH�EX�NRQXGD�H÷LWLP�DOPÕú�SHUVRQHO�LKWL\DFÕQÕ�RUWD\D�oÕNDUPDNWDGÕU�� 

Ara elemDQ�\HWLúWLUPHNWH�RODQ�PHVOHN�\�NVHNRNXOODUÕQÕ�KL]PHW�VHNW|U���LOH�
|]GHúOHúWLUPHN� YH� HOHPDQODUÕQ� KL]PHW� VHNW|UOHULQLQ� LKWL\DFÕQÕ� NDUúÕODU� úHNLOGH�
\HWLúPHOHULQL�VD÷ODPDN�DPDFÕ\OD��SLORW�RODUDN�VHoLOHQ�PHVOHN�\�NVHNRNXOODUÕQGDQ�
EHOLUOHQHQ� |÷UHWLP� HOHPDQODUÕQÕQ� ³� +L]PHW� 6HNW|U�� � 'HQH\LPLQL� $UWÕUPD´�
SURJUDPÕ�oHUoHYHVLQGH�KL]PHW�VHNW|UOHULQGH�oDOÕúPDODUÕQD�LPNDQ�VD÷ODQPÕúWÕU�� 

�������%h52�<g1(7ø0ø�(öø7ø0ø1ø1���0(6/(.�<h.6(.�
2.8//$5,1'$��8<*8/$0$6,�9(�'(ö(5/(1'ø5ø/0(6ø�

����������$UDúWÕUPDQÕQ�$PDFÕ�YH�gQHPL�
GünümüzGH�KÕ]OÕ�ELU�JHOLúLP�J|VWHUHQ�E�UR� WHNQRORMLOHUL� YH�XQVXUODUÕ�� EX�

DODQGD� H÷LWLP� YHUHQ� RNXOODUGDNL� H÷LWLP� SROLWLNDODUÕQGD� GD� GH÷LúLPL� RUWD\D�
oÕNDUPÕúWÕU��dD÷GDú�\DNODúÕPODUÕQ�\DNÕQGDQ�L]OHQHELOPHVL�YH�|÷UHQLOHELOPHVL�LoLQ�
H÷LWLP� NXUXPODUÕQGD� EX� RODQDNODUÕQ� VD÷ODQPDVÕ� YH� X\JXODPD� DODQODUÕQÕQ�
ROXúWXUXODELOPHVL�� EXQODUD� ED÷OÕ� RODUDN� |÷UHWLP� HOHPDQODUÕQÕQ� EX� V�UHoWH�
NHQGLOHULQL�\HQLOHPHOHUL�H÷LWLPLQ�\HWHUOLOL÷L�LOH�LOLúNL�KDOLQGHGLU��%X�GH÷LúLPL�HQ�
GHULQGHQ� HWNLOH\HQ�� |UJ�WOHUH� DUD� HOHPDQ� \HWLúWLUPHNOH� J|UHYOL� Rlan meslek 
\�NVHN�RNXOODUÕGÕU� 

$UDúWÕUPDQÕQ� DPDFÕ�� PHVOHN� \�NVHN� RNXOODUÕQGDNL� E�UR� \|QHWLPL�
H÷LWLPLQLQ� GXUXPXQX� LQFHOHPHN�� \HWHUVL]OLNOHULQL� RUWD\D� NR\PDN�� HNVLNOLNOHULQL�
EHOLUOHPHN��VRUXQODUÕQÕ�YH�N|NHQOHULQL�DUDúWÕUDUDN�o|]�P�\ROODUÕQÕ�J|VWHUPHN�YH�
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büro� \|QHWLPL� H÷LWLPLQLQ� EX� NXUXPODU� DoÕVÕQGDQ� HWNLQOL÷LQLQ� DUWÕUÕOPDVÕ� LoLQ�
|QHULOHUL�EHOLUOHPHN�úHNOLQGH�RUWD\D�konulabilir. 

������   $UDúWÕUPDQÕQ�+LSRWH]OHUL 
+���%�UR�\|QHWLPL�H÷LWLPL�\HWHUOLOL÷L� LOH�|÷UHWLP�HOHPDQODUÕQÕQ�XQYDQODUÕ�

DUDVÕQGD�ELU�LOLúNL�YDUGÕr. 
+���%�UR�\|QHWLPL�H÷LWLPL�\HWHUOLOL÷L�LOH��|÷UHWLP�HOHPDQODUÕQÕQ�PH]XQL\HW�

DODQODUÕ��DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 
+���%�UR�\|QHWLPL�H÷LWLPL�\HWHUOLOL÷L�LOH�|÷UHWLP�HOHPDQODUÕQÕQ���DNDGHPLN��

oDOÕúPD�\DSPD�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 
+���%�UR�\|QHWLPL�H÷LWLPL�\HWHUOLOL÷L�LOH�|÷UHWLP�HOHPDQODUÕQÕQ�\XUW�LoL�YH�

\XUW�GÕúÕ�ELOLPVHO�WRSODQWÕODUD�NDWÕOPDODUÕ�DUDVÕQGD�LOLúNL�YDUGÕU� 
���������+��� %�UR� \|QHWLPL� H÷LWLPL� \HWHUOLOL÷L� LOH� ELOLPVHO� YH� WHNQRORMLN�
GH÷LúLPOHULQ�HWNLVL�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 
 H6: Büro yöQHWLPL�H÷LWLPL�\HWHUOLOL÷L� � LOH�VDKLS�ROXQDQ�\HWHUOL�PLNWDUGDNL�
GRN�PDQ�YH�GRQDQÕP��DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 

+��� %�UR� \|QHWLPL� H÷LWLPL� \HWHUOLOL÷L� LOH� SURJUDPGDQ� PH]XQ� RODQ�
|÷UHQFLOHULQ�Lú�EXOPD�RODVÕOÕNODUÕ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 

���������$5$ù7,50$1,1�<g17(0ø�
$UDúWÕUPDGD� YHUL� WRSODPDN� DPDFÕ\OD� DQNHW� \|QWHPL� X\JXODQPÕúWÕU��

$QNHWLQ� LON� E|O�P�QGH� |÷UHWLP� HOHPDQODUÕQÕQ� NLúLVHO� |]HOOLNOHULQL� EHOLUOHPH\H�
\|QHOLN� VRUXODU� VRUXOPXúWXU�� $QNHWLQ� LNLQFL� E|O�P�QGH� \HU� DODQ� VRUXODU� LVH�
|÷UHWLP� HOHPDQODUÕQÕQ� \DSWÕNODUÕ� IDDOL\HWOHU� YH� E�UR� \|QHWLPL� SURJUDPÕ�
KDNNÕQGDNL�G�ú�QFHOHULQL�|÷UHQPH\H�\|QHOLNWLU��$QNHWWHNL�VRUXODUÕQ���¶VÕ�NDSDOÕ�
XoOX���¶L��GHUHFHOHQGLUPH�YH���WDQHVL�DoÕN�XoOX�VRUXODUGDQ�ROXúPDNWDGÕU��� 

$QNHWOHULQ� KD]ÕUODQPDVÕQGD� LOJLOL� NLúLOHULQ� YH� NXUXPODUGa bulunan 
SURJUDP� VRUXPOXODUÕ� LOH� \DSÕODQ� J|U�úPHOHULQ� NDWNÕVÕ� ROPXúWXU�� $QNHW�
KD]ÕUODQPDVÕQGD�RQODUÕQ�J|U�ú��|QHUL�YH�HOHúWLULOHUL�GLNNDWH�DOÕQPÕúWÕU� 
�

��������gUQHNOHP�
$QNHW� oDOÕúPDVÕQGD� DQD� N�WOH� 7�UNL\H¶� GH� E�UR� \|QHWLPL� H÷LWLPL� YHUHQ�

bütün meslek yüksHN�RNXOODUÕ�SURJUDP�VRUXPOXODUÕGÕU��%XQODUÕQ�VD\ÕVÕ�NDPX�YH�
|]HO� NXUXOXúODU� ROPDN� �]HUH� ��¶GLU�� %�UR� \|QHWLPL� H÷LWLPL� SURJUDP�
VRUXPOXODUÕQÕQ�WDPDPÕ�GHQHN�RODUDN�VHoLOPLú��DQNHWH�GDKLO�HGLOPLúWLU�� 

*|QGHULOHQ�DQNHWOHULQ�JHUL�G|Q�ú�P�VD\Õ�YH�RUDQODUÕ\OD�LOJLli bilgiler 
tablo-7’de görülmektedir. 

7DEOR���$QNHWOHULQ�*HUL�'|Q�ú�P�6D\ÕVÕ�YH�2UDQÕ�
�
*|QGHULOHQ�
$QNHW�6D\ÕVÕ�

øSWDO��(GLOHQ�
$QNHW�6D\ÕVÕ�

*HUL�'|QHQ�
$QNHW�6D\ÕVÕ�

*HUL�
'|Q�ú�P�
2UDQÕ������
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77 - 52 67.53 

 
*HUL�G|QHQ����DQNHW�GH÷HUOHQGLULOPH\H�DOÕQPÕúWÕU��%X�da % 67.53’ lük bir 

RUDQÕ� LIDGH� HWPHNWHGLU�� /LWHUDW�UGH� EX� RUDQ� NDEXO� J|UP�ú� DVJDUL� RUDQÕQ��
�]HULQGHGLU��%X�QHGHQOH�DQNHW�oDOÕúPDVÕ�ROXPOX�EXOXQPXúWXU� 

���������9HULOHULQ�7RSODQPDVÕ�
$UDúWÕUPD\OD� LOJLOL� YHUL� WRSODPD� \|QWHPL� RODUDN� ³$QNHW� 0HWRGX´�

X\JXODQPÕúWÕU�� $UDúWÕUPDPÕ]GD�� WHRULN� NRQXODUOD� LOJLOL� RODUDN� \HUOL� YH� \DEDQFÕ�
ND\QDNODUÕQ� WDUDQPDVÕQGDQ� VRQUD� HOGH� HGLOHQ� ELOJLOHU� GR÷UXOWXVXQGD� YH�
SURJUDPÕQ� GXUXPXQD� \|QHOLN� RODUDN� ELU� DQNHW� IRUPX� KD]ÕUODQPÕúWÕU�� 9HUL�
WRSODPDN� DPDFÕ\OD� ��� VRUXGDQ� ROXúDQ� DQNHWOHU� NXrumlarda bulunan büro 
\|QHWLPL� SURJUDP� VRUXPOXODUÕQD�� � SRVWD� YH� H-PDLO� \ROX\OD� J|QGHULOPLúWLU��
$UDúWÕUPD\D� NDWÕOPDGD� J|Q�OO�O�N� SUHQVLEL� WHPHO� DOÕQPÕú� ROXS�� GHQHNOHULQ�
VRUXODUD�JHUoHNoL�YH�LoWHQ�FHYDSODU�YHUGLNOHUL�NDEXO�HGLOPLúWLU� 

��������9HULOHULQ�$QDOL]L�YH�<RUXPODQPDVÕ�
Anket yöntemiyle elde edilen veriler SPSS for WINDOWS (Statistical 

3DFNDJHV� IRU� 6RFLDO� 6FLHQFH�� ELOJLVD\DU� SURJUDPÕ� NXOODQÕODUDN� � VLVWHP�
SURJUDPÕQGD� ROXúDQ� YHUL� N�W�÷�QH� DNWDUÕOPÕúWÕU�� %X� N�W�NWH� \HU� DODQ� YHULOHU�
DUDúWÕUPDGD� HOGH� HGLOPHN� LVWHQHQ� DPDoODUD� X\JXQ� RODUDN� NRGODQDUDN�� oHúLWOL�
LVWDWLVWLNL� DQDOL]OHU� \DSPD\D� HOYHULúOL� KDOH� JHWLULOPLúWLU�� %X� YHULOHU� IUHNDQV�
GD÷ÕOÕPODUÕ�� DULWPHWLN� RUWDODPD� YH� NL-kare analizi test teknikleri uygulanarak 
WDVQLI�YH�DQDOL]�HGLOPLúWLU���9HULOHU�WDEORODUGD�VD\Õ�YH�\�]GH��RODUDN�VXQXOPXúWXU��
$QFDN�� VRUXODUÕQ� W�P�Q�Q� WDEORODUÕ� \HULQH�� DQODPOÕ� J|U�QHQ� VRUXODUÕ� NDSVD\DQ�
VRUXODUÕQ�WDEORODUÕ�G�]HQOHQPLúWLU�� 

����(/'(�('ø/(1�%8/*8/$5�9(�'(ö(5/(1'ø5ø/0(6ø�
$UDúWÕUPD� NDSVDPÕQGD�� SURJUDP� VRUXPOXODUÕ� � WDUDIÕQGDQ� GROGXrulan 

DQNHWOHULQ� NLúLVHO� YH� GHPRJUDILN� ELOJLOHUL� LoHUHQ� NÕVPÕQGDNL� GH÷HUOHQGLUPH�
VRQXoODUÕ� DúD÷ÕGD� J|VWHULOPLúWLU�� g÷UHWLP� HOHPDQODUÕQÕQ�� DUDúWÕUPD� DQNHWLQGH�
EHOLUWWLNOHUL�XQYDQ��ELOJLOHULQH�DLW�GD÷ÕOÕPODUÕ�7DEOR�–��¶�GH�J|VWHULOPLúWLU� 

7DEOR�����g÷UHWLP�(OHPDQODUÕQÕQ�8QYDQODUÕQD�*|UH�'D÷ÕOÕPÕ�
8QYDQ� Q� ��
Prof. Dr. 0 0.0 

Doç.Dr. 0 0.0 

Yrd. Doç.Dr. 3 5.8 

g÷U��*|U� 43 82.7 

Uzman 0 0.0 

Okutman 6 11.5 
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Tablo-�¶�GH�J|U�OG�÷���]HUH��DQNHWH�NDWÕODQ�|÷UHWLP�HOHPDQODUÕQÕQ������¶L�

Yrd. Doç. Dr��� �������¶VL�g÷UHWLP�*|UHYOLVL��������¶� L�2NXWPDQ�RODUDN�J|UHY�
\DSPDNWDGÕU�� 'ROD\ÕVÕ\OD� DUDúWÕUPD\D� HQ� ID]OD� NDWÕOÕPÕQ� |÷UHWLP� J|UHYOLVL�
G�]H\LQGH�ROGX÷XQX�V|\OHPHN�P�PN�QG�U� 

 
7DEOR����g÷UHWLP�(OHPDQODUÕQÕQ�0H]XQL\HW�$ODQODUÕQD�*|UH�'D÷ÕOÕPÕ�
���0H]XQL\HW�$ODQÕ� Q� ��
Büro yönetimi 12 23.1 
øúOHWPH-Muhasebe 25 48.1 

Kamu Yönetimi 5 9.6 

Turizm ve Otelcilik  3 5.8 

'L÷HU 7 13.5 

7RSODP� ��� ������
$UDúWÕUPD\D� NDWÕODQ� |÷UHWLP� HOHPDQODUÕQÕQ�� �� ����¶� L� %�UR� \|QHWLPL�

H÷LWLPL�PH]XQX��������¶L�øúOHWPH�YH�0XKDVHEH�H÷LWLPL�PH]XQX�������¶�VÕ�.DPX�
<|QHWLPL� PH]XQX�� �� ���¶� L� 7XUL]P� YH� 2WHOFLOLN� PH]XQX�� �� ����¶L� LVH� GL÷HU�
DODQODUGDQ� PH]XQGXUODU�� 'L÷HU� DODQ� JUXSODUÕQÕQ� LoHULVLQGH� LVH� HQ� \�NVHN� SD\D�
øNWLVDW�PH]XQODUÕ�VDKLSWLU��'DKD�VRQUD�LVH�VÕUDVÕ\OD���øOHWLúLP��(NRQRPHtri, Maliye 
YH� øú� \|QHWLPL� YH� 7LFDUHW� � PH]XQODUÕ� \HU� DOPDNWDGÕU�� 7DEOR-�¶� GH� J|U�OG�÷��
�]HUH� DUDúWÕUPD\D�NDWÕODQ�|÷UHWLP�HOHPDQODUÕQÕQ�� oR÷XQOXNOD� øúOHWPH-Muhasebe  
E|O�P��oÕNÕúOÕ�ROGXNODUÕ�J|U�OPHNWHGLU�� 

 
7DEOR����g÷UHWLP�(OHPDQODUÕQÕQ�$NDGHPLN�dDOÕúPDODUÕ��'XUXPXQD�

*|UH�'D÷ÕOÕPÕ�
���$NDGHPLN�dDOÕúPD�

<DSÕS�±�<DSPDPD�'XUXPX� n % 

(YHW�\DSÕ\RUXP 30 57.7 

+D\ÕU�\DSPÕ\RUXP 22 42.3 

7RSODP� ��� ������
Tablo-�¶�GH� J|U�OHFH÷L� �]HUH��PHVOHN� \�NVHN�RNXOODUÕQGD� NDGUROX�RODUDN�

J|UHY� \DSDQ� |÷UHWLP� HOHPDQODUÕQÕQ��� ����¶� VL� DNDGHPLN� oDOÕúPD� \DSDUNHQ����
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����¶���LVH�KHUKDQJL�ELU�DNDGHPLN�oDOÕúPD�\DSPDGÕ÷ÕQÕ�EHOLUWPLúWLU�� �%X�GXUXP�
E�UR�\|QHWLPL�H÷LWLPLQLQ�\HWHUOLOL÷L�GH÷LúNHQLQL�HWNLOH\HQ�ELU�HWPHQGLU� 

�
7DEOR���g÷UHWLP�(OHPDQODUÕQÕQ��$NDGHPLN�dDOÕúPD�7�UOHULQH�øOLúNLQ�

'D÷ÕOÕPÕ�
������$NDGHPLN�dDOÕúPD�7�U�

� �� Q� ��
Yüksek Lisans (Master) 10 19.2 

'RNWRUD�<DSÕ\RUXP 4 7.7 

'RoHQWOLN�6ÕQDYÕQD�+D]ÕUODQÕ\RUXP 3 5.8 

0DNDOH�<D]Õ\RUXP 10 19.2 

.LWDS�<D]Õ\RUXP 12 23.1 

7RSODP� ��� ������
�
Tablo-6’ daki verilere göre, programda görHY� \DSDQ� |÷UHWLP�

HOHPDQODUÕQÕQ� �� ����¶VL� \�NVHN� OLVDQV� �PDVWHU�� \DSPDNWD�� �� ���¶� VL� GRNWRUD�
\DSPDNWD���� ���¶� L� LVH� GRoHQWOLN� VÕQDYÕQD� KD]ÕUODQPDNWDGÕUODU��%XQXQ� \DQÕQGD�
\LQH� DNDGHPLN� DODQGD�� |÷UHWLP� HOHPDQODUÕQÕQ��� ����¶� VL�PDNDOH� \D]ÕPÕ� YH����
23.1’ i ise NLWDS� \D]ÕPÕ� LOH� X÷UDúPDNWDGÕU�� 3URJUDP� LOH� LOJLOL� PDVWHU� VRQUDVÕ�
H÷LWLP�LPNDQÕQÕQ�NÕVÕWOÕ�ROPDVÕ�YH�|]HOOLNOH�WDúUDGDNL��QLYHUVLWHOHUGH�J|UHY�\DSDQ�
|÷UHWLP� HOHPDQODUÕQÕQ� EXOXQGXNODUÕ� \HUGH� DODQODUÕ� LOH� LOJLOL� \�NVHN� OLVDQV�
SURJUDPODUÕQÕQ�ROPDPDVÕ�DNDGHPLN�oDOÕúPDODUÕ�J�oOHúWLUPHNWHGLU� 

�
�
7DEOR��� � $UDúWÕUPD\D� .DWÕODQ� g÷UHWLP� (OHPDQODUÕQÕQ� 0H]XQL\HW��

$ODQODUÕ�LOH�$NDGHPLN�dDOÕúPD�<DSPD�$UDVÕQGDNL�øOLúNLQLQ�'D÷ÕOÕPÕ�
$NDGHPLN�dDOÕúPD��

     <DSÕS�<DSPDPD�'XUXPX�
Evet 
<DSÕ\RUXP 

���+D\ÕU������  
<DSPÕ\RUXP 

���7RSODP�
 

 
Büro yönetimi 

7 
%58.3 

5 
%41.7 

12 
%100.0 

øúOHWPH-Muhasebe 
 

15 
%60.0 

10 
%40.0 

25 
%100.0 0H

]XQ
L\H

W�
 

Kamu Yönetimi 
 

4 
%80.0 

1 
%20.0 

5 
%100.0 



�
�
�

�

�
�

���

�

Turizm ve Otelcilik 
  

2 
%66.7 

1 
%33.3 

3 
%100.0 

'L÷HU 2 
%28.6 

5 
%71.4 

7 
%100.0 

7RSODP�
�

���
������

���
������

���
�������

(F² : 3,607  p = 0,462) 
 
Tablo-�¶�GHNL�YHULOHUH�GD\DQDUDN��|÷UHWLP�HOHPDQODUÕQÕQ�PH]XQ�ROGXNODUÕ�

DODQODU� GH÷LúNHQL� LOH� DNDGHPLN� oDOÕúPD� \DSPD� GH÷LúNHQL� DUDVÕQGDNL� LOLúNL�
LQFHOHQPLú�� LOLúNLQLQ� ROPDGÕ÷Õ� WHVSLW� HGLOPLúWLU��0H]XQL\HW� DODQODUÕ� EDNÕPÕQGDQ��
�� ��¶OLN� RUDQ� LOH� HQ� ID]OD� NDPX� \|QHWLPL� E|O�POHULQGHQ�PH]XQ� RODQ� |÷UHWLP�
HOHPDQODUÕQÕQ�DNDGHPLN�oDOÕúPD�LoHULVLQGH�ROGX÷XQX�J|UPHNWH\L]��%XQX��������
7XUL]P�YH�2WHOFLOLN�DODQÕ�oÕNÕúOÕ�|÷UHWLP�HOHPDQODUÕ�L]OHPHNWHGLU��%�UR�\|QHWLPL�
H÷LWLPL� oÕNÕúOÕ� RODQ� |÷UHWLP� HOHPDQODUÕQÕQ� LVH� oHúLWOL� QHGHQOHUGHQ� GROD\Õ�
DNDGHPLN�oDOÕúPD�RUDQODUÕQÕQ�G�ú�N�ROGX÷XQX�V|\OH\HELOLUL]� 

�
7DEOR���g÷UHWLP�(OHPDQODUÕQÕQ�<XUW�øoL�YH�<XUW�'ÕúÕ�0HVOHN�$ODQODUÕ�

øOH�øOJLOL�RODUDN�%LOLPVHO�7RSODQWÕODUD�.DWÕOÕPÕ�LOH�øOJLOL�'D÷ÕOÕPÕ�
���%LOLPVHO�7RSODQWÕODUD�

.DWÕOÕP�'XUXPX�� 1� ��
(YHW�NDWÕOÕ\RUXP 22 42.3 

+D\ÕU�NDWÕOPÕ\RUXP 30 57.7 

7RSODP� ��� ������
�
$UDúWÕUPD\D� NDWÕODQ� |÷UHWLP� HOHPDQODUÕQÕQ� 7DEOR� �¶GH� J|U�OG�÷�� JLEL��

�����¶��E�UR�\|QHWLPL�H÷LWLPL�DODQODUÕ�LOH�LOJLOL�ELOLPVHO�WRSODQWÕODUD�NDWÕOÕUNHQ��
������¶VL�LVH�EX�W�U�WRSODQWÕODUD�NDWÕOPDPDNWDGÕUODU��%X�GXUXP�\HQL�JHOLúPHOHULQ�
WDNLS� HGLOPHVL� DoÕVÕQGDQ� |QHP� DU]� HWWL÷L� LoLQ� E�UR� \|QHWLPLQLQ� \HWHUOLOL÷LQL�
olumsuz yönde etkileyen etmenlerden biridir. 

�
7DEOR������%�UR�<|QHWLPL�(÷LWLPL�<HWHUOLOL÷L�LOH�g÷UHWLP�

(OHPDQODUÕQÕQ�%LOLPVHO�7RSODQWÕODUD�.DWÕOÕPÕ��$UDVÕQGDNL�øOLúNL�
%�UR�<|QHWLPL�
(÷LWLPL�<HWHUOLOL÷L� ��

g÷UHWLP�
(OHPDQODUÕQÕQ�%LOLPVHO�
7RSODQWÕODUD�.DWÕOÕPÕ�

7RSODP�
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�

Evet 
NDWÕOÕ\RUXP 

+D\ÕU�
NDWÕOPÕ\RUXP 

Yetersizdir 
  

1 
%16.7 

5 
%83.3 

6 
%100.0 

.ÕVPHQ�\HWHUOLGLU 
  

14 
%41.2 

20 
%58.8 

34 
%100.0 

Yeterlidir 
  

7 
%58.3 

5 
%41.7 

12 
%100.0 

7RSODP�
��

���
������

���
������

���
�������

 
(F² : 2,897  p = 0,235) 

 
$UDúWÕUPD\D� NDWÕODQ� |÷UHWLP� HOHPDQODUÕQÕQ� ELOLPVHO� WRSODQWÕODUD� NDWÕOÕP�

oUDQODUÕ�LOH�E�UR�\|QHWLPL�H÷LWLPL�SURJUDPÕQÕQ�\HWHUOLOL÷L�DUDVÕQGD�LVWDWLVWLNVHO�ELU�
LOLúNL� ROXS� ROPDGÕ÷Õ� DUDúWÕUÕOPÕú� ROXS�� E|\OH� ELU� LOLúNLQLQ� ROPDGÕ÷Õ� WHVSLW�
HGLOPLúWLU� �7DEOR-���� øOJLOL� WDEORGDNL� EXOJXODU� LQFHOHQGL÷LQGH� � E�UR� \|QHWLPL�
H÷LWLPL� SURJUDPÕQÕQ� \HWHUVL]OL÷LQL� �� ����� LOH� ELOLPVHO� WRSODQWÕODUD� YH�
DUDúWÕUPDODUD� NDWÕODQODU���� ����¶� �Q�� LVH� ELOLPVHO� WRSODQWÕODUD� YH� DUDúWÕUPDODUD�
NDWÕOPD\DQODU� EHOLUWPLúOHUGLU�� %XUDGDQ� DQODúÕODFD÷Õ� �]HUH�� \HQLOLNOHUL� WDNLS�
HWPH\HQ� |÷UHWLP� HOHPDQODUÕQÕQ� J|UHY� \DSWÕ÷Õ� PHVOHN� \�NVHN� RNXOODUÕQGD�
SURJUDP� E�\�N� ELU� RUDQGD� \HWHUVL]� RODUDN� J|U�OPHNWHGLU� YH� |÷UHWLP�
HOHPDQODUÕQÕQ� \|QHWLP� WDUDIÕQGDQ� YH� NHQGL� oDEDODUÕ\OD� ELOLPVHO� \HQLOLNOHUL�
\DNÕQGDQ�WDNLS�HWPHOHUL�JHUHNPHNWHGLU� 

�
�
�
7DEOR�� ��� 0HVOHN� <�NVHN� 2NXOODUÕQD� g÷UHWLP� (OHPDQÕ� 7HPLQLQGH�

.XOODQÕODQ�<|QWHPOHULQ�'D÷ÕOÕPÕ�
%|O�PH�(OHPDQ�7HPLQLQGH�
.XOODQÕODQ�<|QWHPOHU�� Q� ��
øODQ�YH�6ÕQDY 38 73.1 

6DDW�%DúÕ�'HQHPH 2 3.8 

Tavsiye 1 1.9 

*HOHQ�øVWHNOHU 1 1.9 

Hepsi 10 19.2 
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7RSODP� ��� ������
 
Tablo-��¶� GDNL� YHULOHUH� J|UH� DUDúWÕUPD\D� NDWÕODQ� PHVOHN� \�NVHN�

RNXOODUÕQÕQ�� �� ����¶� L� E�UR� \|QHWLPL� H÷LWLPL� SURJUDPÕQD� |÷UHWLP� HOHPDQÕ�
DOÕPÕQGD�LODQ�YH� VÕQDY�\|QWHPLQL�NXOODQPDNWDGÕU��'L÷HU�\|QWHPOHULQ� LVH�oRN�D]�
NXOODQÕOGÕ÷Õ� J|U�OPHNWHGLU�� %X� VRQXoODU�� 7�UN� H÷LWLP� VLVWHPLQLQ� NODVLN� HOHPDQ�
temLQ� HWPH� \|QWHPLQLQ� PHVOHN� \�NVHN� RNXOODUÕ� LoLQ� GH� JHoHUOL� ROGX÷XQX�
göstermektedir. 

7DEOR����%�UR�<|QHWLPL�(÷LWLPL�<HWHUOLOL÷L��LOH�%LOLPVHO�YH�7HNQRORMLN�
'H÷LúLPOHULQ�(WNLVL�$UDVÕQGDNL�øOLúNL�

<HWHUOLOLN�'XUXPX�
 

Yeterlidir .ÕVPHQ�
yeterlidir Yetersizdir 

7RSODP�
�

+D\ÕU�
etkilemiyor 

 

1 
%50.

0 

0 
%0.0 

1 
%50.

0 

2 
%100.0 

.ÕVPHQ�
etkiliyor 

 

3 
%15.

0 

15 
%75.

0 

2 
%10.

0 

20 
%100.0 

 
'H

÷Lú
LP

�(W
NLV

L�

Evet 
etkiliyor 

 

8 
%26.

7 

19 
%63.

3 

3 
%10.

0 

30 
%100.0 

�
7RSODP�

�
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��

���
�������

(F² : 5,638  p = 0,228) 
Tablo-��¶� GH� J|U�OG�÷�� �]HUH� ELOLPVHO� YH� WHNQRORMLN� GH÷LúLPOHULQ� E�UR�

\|QHWLPL� H÷LWLPL� SURJUDPÕQÕ� HWNLOHPHVL� DUDVÕQGDNL� LOLúNL� LQFHOHQPLú��
DUDúWÕUPDPÕ]D� NDWÕODQ� |÷UHWLP� HOHPDQODUÕQÕQ� �� ����¶� OÕN� JLEL� E�\�N� ELU�
oR÷XQOX÷X� NÕVPHQ� HWNLOHGL÷LQL� EHOLUWPLú� YH� E�UR� \|QHWLPL� H÷LWLPL� SURJUDPÕQÕQ�
NÕVPHQ� \HWHUOL� ROGX÷XQX� EHOLUWPLúOHUGLU�� 6RQXo� RODUDN� E|\OH� ELU� LOLúNLQLQ�
ROPDGÕ÷Õ� J|U�OPHNWHGLU�� g÷UHWLP� HOHPDQODUÕQÕQ� J|U�úOHUL� GR÷UXOWXVXQGD� E�UR�
\|QHWLPL� H÷LWLPL� SURJUDPÕ� WHNQRORMLN� YH� ELOLPVHO� JHOLúPHOHUGHQ� Htkilenmekte 
ROXS�� \HWHUOL� H÷LWLP� YHULOHELOPHVL� LoLQ� JHOLúPHOHULQ� \DNÕQGDQ� WDNLS� HGLOPHVL�
gerekmektedir.  

 
7DEOR����%�UR�<|QHWLPL�(÷LWLPL�3URJUDPÕQÕQ�g÷UHWLP�(OHPDQODUÕQD�

*|UH�<HWHUOLOL÷L��'D÷ÕOÕPÕ�
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�

<HWHUOLOLN�'XUXPX�� Q� ��
Yeterlidir 12 23.1 

.ÕVPHQ�\HWHUOLdir 34 65.4 

Yetersizdir 6 11.5 

7RSODP� ��� ������
$UDúWÕUPDPÕ]D�NDWÕODQ�SURJUDP�VRUXPOXODUÕQÕQ�YHUPLú�ROGXNODUÕ�FHYDSODUD�

J|UH��E�UR�\|QHWLPL�H÷LWLP�SURJUDPODUÕQÕQ������¶�L�\HWHUOLGLU�������¶���NÕVPHQ�
\HWHUOLGLU�� �����¶L� LVH� \HWHUVL]GLU� J|U�ú�QH� VDKLSWLr. Bu sonuçlara göre büro 
\|QHWLPL�H÷LWLPL�SURJUDPÕQÕQ�NÕVPHQ�\HWHUOL�ROGX÷XQX�V|\OH\HELOLUL]� 

7DEOR����%�UR�<|QHWLPL�(÷LWLPL�3URJUDPÕQÕQ�<HWHUOLOL÷L���LOH�g÷UHWLP�
(OHPDQODUÕQÕQ�8QYDQODUÕ��$UDVÕQGDNL�øOLúNLQLQ�'D÷ÕOÕPÕ�

<HWHUOLOLN�'XUXPX�
Yeterlidir .ÕVPHQ�

yeterlidir 
Yetersizdir 

7RSODP�
�

Yrd.Doç.Dr 
  

1 
%33.3 

2 
%66.7 

0 
%0.0 

3 
%100.0 

g÷U�*|U 
  

10 
%23.3 

28 
%65.1 

5 
%11.6 

43 
%100.0 8Q

YDQ
�

  

   Okutman 
  

1 
%16.7 

4 
%66.7 

1 
%16.7 

6 
%100.0 

7RSODP�
�

���
������

���
������

��
������

���
�������

(F² : 3,813  p = 0,874) 
Tablo-��� YHULOHULQH� J|UH� E�UR� \|QHWLPL� H÷LWLPL� SURJUDPÕQÕQ� \HWHUOLOL÷L�

GH÷LúNHQL� LOH� |÷UHWLP� HOHPDQODUÕQÕQ� XQYDQODUÕ� GH÷LúNHQL� DUDVÕQGD� KHUKDQJL� ELU�
LOLúNL\H�UDVWODQPDPÕúWÕU��3URJUDPÕQ�\HWHUOLOL÷L�GH÷LúNHQL�EDúND�IDNW|rlerin etkisi 
DOWÕQGD�NDOPDNWDGÕU� 

�
7DEOR���� %�UR� <|QHWLPL� 3URJUDPÕ� 2NXO�+L]PHW� 6HNW|U��

8\JXODPDODUÕ�'D÷ÕOÕPÕ��
2NXO�+L]PHW�6HNW|U��� Q� ��

Okul-KL]PHW�VHNW|U��LúELUOL÷L�
X\JXODPDODUÕ�\DSÕOÕ\RU 41 78.8 



�
�
�

�

�
�

���

�

Okul-KL]PHW�VHNW|U��LúELUOL÷L�
X\JXODPDODUÕ�\DSÕODPÕ\RU 11 21.2 

7RSODP� ��� ������
�
Tablo-���YHULOHUL��RNXO�KL]PHW�VHNW|U��X\JXODPDODUÕQÕQ�JHUHNOL�ROGX÷XQX�

ifade etmektedir. Okul-KL]PHW�VHNW|U��X\JXODPDODUÕQÕQ��|÷UHQFLOHULQ�Lú�KD\DWÕQD�
JHoLúL� DúDPDVÕQGD� NDUúÕODúDELOHFHNOHUL� VRUXQODUÕQ� H÷LWLP� VÕUDVÕQGD� WHVSLW� Hdilip, 
|QOHPOHULQLQ�DOÕQPDVÕQGD�|QHPOL�ELU�\HUL�EXOXQPDNWDGÕU� 

7DEOR����2NXO�+L]PHW� 6HNW|U�� 8\JXODPDODUÕ� dHUoHYHVLQGH� <DSÕODQ�
)DDOL\HWOHULQ�'D÷ÕOÕPÕ�
2NXO�±�+L]PHW�6HNW|U��8\JXODPDODUÕ� Q� ��
0HVOHNL�6WDM�8\JXODPDVÕ 40 52.6 

øú�*H]LOHUL�'�]HQOHPHN 9 11.8 
g÷UHWLP�)DDOL\HWOHULQGH�<|QHWLFLOHUGHQ�
Yararlanmak 11 14.5 

Konferans  ve Paneller Düzenlemek 16 21.1 

Hepsi 0 0.0 

7RSODP� ��� ������
 
Tablo-��� GD÷ÕOÕPÕQGDQ� GD� DQODúÕODFD÷Õ� JLEL� RNXO-hizmet sektörü 

X\JXODPDODUÕQGD� HQ� oRN� EDúYXUXODQ� \|QWHP� �� ����¶� OÕN� RUDnla mesleki staj 
X\JXODPDODUÕGÕU�� %XQX������¶� OH� NRQIHUDQV� YH� oHúLWOL� SDQHOOHULQ� G�]HQOHQPHVL�
LOH������������|÷UHWLP�IDDOL\HWOHULQGH�\|QHWLFLOHUGHQ�\DUDUODQPDN�YH��������LOH�Lú�
JH]LOHUL� G�]HQOHPHN� VHoHQH÷L� L]OHPHNWHGLU�� +HSVLQLQ� ELU� DUDGD� X\JXODQGÕ÷Õ�
mesleN� \�NVHN� RNXOODUÕ� EXOXQPDPDNWDGÕU�� %�W�Q� VHoHQHNOHULQGH� \R÷XQ� ELU�
ELoLPGH�X\JXODQPDVÕ�JHUHNPHNWHGLU�� 

7DEOR����%�UR�<|QHWLPL�3URJUDPÕQÕQ�<HWHUOL�'RN�PDQ�YH�'RQDQÕPD�
6DKLS�2OXS�2OPDPDVÕ�øOH�øOJLOL�'D÷ÕOÕPÕ�

���<HWHUOL�'RN�PDQ�YH�'RQDQÕP�
'XUXPX� Q� ��

Evet 12 23.1 

.ÕVPHQ�6DKLEL] 35 67.3 

+D\ÕU 5 9.6 

7RSODP� ��� ������
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Tablo-��� YHULOHULQH� J|UH�� PHVOHN� \�NVHN� RNXOODUÕQÕQ� �� ��¶� VL� JHUHNOL�
GRN�PDQD� YH� GRQDQÕPD� NÕVPHQ�� �� ����¶� LVH� WDPDPHQ� VDKLS� ROGXNODUÕQÕ�
EHOLUWLUNHQ�������¶� VÕ� LVH� VDKLS� ROPDGÕNODUÕQÕ� LIDGH� HWPHktedirler. Doküman ve 
GRQDQÕPÕQ� H÷LWLPGHNL� \HUL� G�ú�Q�OG�÷�QGH� GXUXPXQ� PHVOHN� \�NVHN� RNXOODUÕ�
DoÕVÕQGDQ�\HWHUOL�ROPDGÕ÷Õ�VRQXFX�RUWD\D�oÕNPDNWDGÕU� 

�
7DEOR���� � 6DKLS� 2OXQDQ� 'RN�PDQ� \D� GD� 'RQDQÕP� dHúLWOHULQLQ�

'D÷ÕOÕPÕ�
'RN�PDQ�YH�'RQDQÕP�dHúLWOHUL�� Q� ��
Bilgisayar -�øQWHUQHW 46 40.7 

Büro Yönetimi ile ilgili Kitap ve Dergiler 43 38.1 

Tv-Video Kaset vb. 18 15.9 

,OHWLúLP�&LKD]ODUÕ 6 5.3 

7RSODP� ���� ������
 
<XNDUÕGDNL� WDEOR� GD÷ÕOÕPÕQD� J|UH�� PHVOHN� \�NVHN� RNXOODUÕQGDNL� E�UR�

\|QHWLPL�H÷LWLPLQLQ�\HWHULQFH�oD÷GDú�DUDo�YH�JHUHoOHUH�VDKLS�ROPDGÕNODUÕ�RUWD\D�
oÕNPDNWDGÕU�� 'DKD� KDOD� H÷LWLPLQ� NODVLN� NLWDS� GHVWHNOL� RODUDN� \�U�W�OG�÷��
görülmektedir.  

 
 
 
 
7DEOR����6DKLS�2OXQDQ�<HWHUOL�0LNWDUGDNL�'RN�PDQ�YH�'RQDQÕP�LOH�

%�UR�<|QHWLPL�(÷LWLPLQLQ�<HWHUOLOL÷L�$UDVÕQGDNL�øOLúNLQLQ�'D÷ÕOÕPÕ�
<HWHUOLOLN�'XUXPX  

 
 
 

Yeterlidir .ÕVPHQ�\HWHUOLGLU Yetersizdir 

 
7RSODP�

 

 
Evet 
  

10 
%83.3 

1 
%8.3 

1 
%8.3 

12 
%100.0 <H

W
HUO

L�
0L

NWD
UGD

�
'R

N�
PD

Q�

 2 29 4 35 
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�
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.ÕVPHQ�
Sahibiz 
  

%5.7 %82.9 %11.4 %100.0 

 
+D\ÕU 
  

 
0 

%0.0 
 

4 
%80.0 

1 
%20.0 

5 
%100.0 

 
7RSODP�

 

12 
%23.

1 

34 
%65.4 

6 
%11.5 

52 
%10

0.0 

(F² : 32,795  p = 0.000) 
Tablo-���LQFHOHQGL÷LQGH�DUDúWÕUPD\D�NDWÕODQ�|÷UHWLP�HOHPDQODUÕQÕQ�J|UHY�

\DSWÕNODUÕ�PHVOHN�\�NVHN�RNXOODUÕQGDNL�E�UR�\|QHWLPLQL�\HWHUOLOL÷L�GH÷LúNHQL� LOH�
VDKLS�ROXQDQ�GRN�PDQ�YH�GRQDQÕP�GH÷LúNHQL�DUDVÕQGD�LVWDWLVWLNVHO�ELU�LOLúNL�ROXS�
ROPDGÕ÷Õ�DUDúWÕUÕOPÕú���E|\OH�ELU�LOLúNLQLQ�ROGX÷X�WHVSLW�HGLOPLúWLU��øOJLOL�WDEORGDNL�
EXOJXODU� LQFHOHQGL÷LQGH� E�UR� \|QHWLPL� H÷LWLPL� \HWHUOLOL÷LQLQ� VDKLS� ROXQDQ�
dok�PDQ�YH�GRQDQÕPD�ED÷OÕ�ROGX÷X�J|U�OPHNWHGLU�� 
7DEOR����%�UR�<|QHWLPL�(÷LWLPL�0H]XQODUÕQÕQ��øú�%XOPD�2ODVÕOÕNODUÕ��'D÷ÕOÕPÕ�

'L÷HU�3URJUDPODUD�2UDQOD�øú�%XOPD��
2ODVÕOÕ÷Õ�� Q� ��
+HSVL�Lú�EXOX\RU 1 1.9 

dR÷X�Lú�EXOX\RU 28 53.8 
'L÷HU�SURJUDP�PH]XQODUÕ\OD�HúLW�úDQVD�
sahip 15 28.8 

dRN�D]Õ�Lú�EXOX\RU 7 13.5 

øú�LPNDQÕ�KLo�\RN 1 1.9 

7RSODP� ��� ������
$UDúWÕUPD\D�NDWÕODQ�|÷UHWLP�HOHPDQODUÕQÕQ�������¶� L�SURJUDPGDQ�PH]XQ�

RODQ� |÷UHQFLOHULQ� � oR÷XQXQ� Lú� EXOPD� VÕNÕQWÕVÕ� oHNPHGLNOHULQL�� �� ���¶� X� LVH�
KHSVLQLQ� Lú� EXODELOGL÷LQL���� ����¶� L� GH� GL÷HU� SURJUDP�PH]XQODUÕ\OD� HúLW� úDQVD�
VDKLS� ROGXNODUÕQÕ� LIDGH� HWPLúOHUGLU���� ����¶L� oRN� D]ÕQÕQ� Lú� EXODELOGL÷LQL� YH� ��
���¶OXN� E|O�P�� LVH� Lú� EXOPD� RODVÕOÕNODUÕQÕQ� EXOXQPDGÕ÷ÕQÕ� EHOLUWPLúWLU� �7DEOR-
�����&HYDSODU� GR÷UXOWXVXQGD�� E�UR� \|QHWLPL� H÷LWLPL� SURJUDPÕQGDQ�PH]XQ�RODQ�
|÷UHQFLOHULQ� Lú� EXOPD� JLEL� ELU� VRUXQODUÕQÕQ� ROPDGÕ÷Õ� YH� E�UR� \|QHWLPL� H÷LWLPL�
PH]XQODUÕQD�LKWL\Do�GX\XOGX÷X�DQODúÕOPDNWDGÕU� 
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7DEOR���� %�UR� <|QHWLPL� (÷LWLPL� 3URJUDPÕ� <HWHUOLOL÷L� 'XUXPX� LOH�
3URJUDPGDQ� 0H]XQ� 2ODQ� g÷UHQFLOHULQ� øú� %XOPD� 2ODVÕOÕNODUÕ� $UDVÕQGDNL�
'D÷ÕOÕPÕ�

øú�%XOPD�2ODVÕOÕ÷Õ 
dR÷X� 

Lú�EXOX\RU 
'L÷HU�SURJUDP�
PH]XQODUÕ\OD�
HúLW�úDQVD�VDKLS 

dRN�D]Õ�Lú�
buluyor 

7RSODP�
 

 
Yeterlidir 
 

8 
%66.7 

2 
%16.7 

2 
%16.7 

12 
%100.0 

.ÕVPHQ�
yeterlidir 

17 
%51.5 

11 
%33.3 

5 
%15.2 

33 
%100.0 <H

WHU
OLOL

N�
'X

UXP
X�

Yetersizdir 
 

4 
%66.7 

1 
%16.7 

1 
%16.7 

6 
%100.0 

 
7RSODP�

 

29 
%56.9 

14 
%27.5 

8 
%15.7 

51 
%100.0 

    (F² : 1,666  p = 0.797) 
 $UDúWÕUPDPÕ]D� NDWÕODQ� |÷UHWLP� HOHPDQODUÕQÕQ� YHUPLú� ROGXNODUÕ� E�UR�

yönetiminin yeterOLOL÷L�LOH�LOJLOL�FHYDSODU�LOH�SURJUDPGDQ�PH]XQ�RODQ�|÷UHQFLOHULQ�
Lú� EXOPD� RODVÕOÕNODUÕ� DUDVÕQGDNL� LOLúNLVHO� GD÷ÕOÕP� WDEOR-20’  de görülmektedir. 
9HULOHU�LQFHOHQGL÷LQGH�SURJUDPGDQ�PH]XQ�RODQ�|÷UHQFLOHULQ�oR÷XQXQ�Lú�EXOGX÷X�
YH� GL÷HU� SURJUDP� PH]XQODUÕQGDQ� GDKD� ID]OD� úDQVD� VDKLS� ROGXNODUÕQÕ�
V|\OH\HELOLUL]��6RQXo�RODUDN�\HWHUOLOLN�GXUXPX� LOH� Lú�EXOPD�RODVÕOÕNODUÕ�DUDVÕQGD�
ELU�LOLúNLQLQ�ROPDGÕ÷Õ�EHOLUOHQPLúWLU�� 

�  
6218d�9(�g1(5ø/(5�
�
�dD÷GDú� JHOLúLPOHULQ� ELOLQPHVL� YH� X\JXODQDELOPHVL�� |UJ�WOHULQ� HOHPDQ�

seçimlerinde�|Q�SODQGD�WXWWXNODUÕ�LONHOHUGLU��%X�LONHOHUH�X\JXQ�HOHPDQ�\HWLúWLUPH�
VRUXPOXOX÷XQX��VWOHQHQ�PHVOHN�\�NVHN�RNXOODUÕ�PHYFXW�LPNDQODUÕ�GR÷UXOWXVXQGD�
SURJUDPODUÕQ� JHOLúWLULOPHVL� YH� L\LOHúWLULOPHVL� LoLQ� oDED� VDUI� HWPHOLGLUOHU�� %X�
oDEDODUÕQ�� EX� NXUXPODUGD� J|UHY� \DSDQ� |÷UHWLP� HOHPDQODUÕ� WDUDIÕQGDQ� GD�
J|VWHULOPHVL� LOH� PH]XQ� RODQ� |÷UHQFLOHULQ� ELOJL� YH� WHNQRORML� GRQDQÕPODUÕ�
\HWHUOLOLNOHUL��VW�VHYL\H\H�oÕNDFDNWÕU�� 

<�NVHN�g÷UHWLP�.XUXPXQD�ED÷OÕ� ���PHVOHN� \�NVHN� RNXOXQD� J|QGHULOHQ�
anketlerin geri dönen 52 adedine, bürR�\|QHWLPL�SURJUDP�VRUXPOXODUÕQÕQ�YHUPLú�
ROGXNODUÕ� FHYDSODU� VRQXFXQGD�� E�UR� \|QHWLPLQLQ� \HWHUOLOL÷LQGH� HWNLOL� RODQ�
HWPHQOHUL�úX�úHNLOGH�VÕUDODPDN�P�PN�QG�U� 
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a) 0HVOHN� \�NVHN� RNXOODUÕQÕQ� E�UR� \|QHWLPL� H÷LWLPL� SURJUDPODUÕQGD� �VW�
makamlar  nezdinde genel ve net SROLWLNDQÕQ�JHOLúWLULOHPHPHVL� 

b) %�UR� \|QHWLPL� H÷LWLPLQLQ� \HWHUOLOL÷LQLQ� \DOQÕ]� RUWDN� P�IUHGDWODU� LOH�
VD÷ODQDPDPDVÕ� 

c) Alt-\DSÕ��GRQDQÕP��DUDo-JHUHo�YH�GRN�PDQ�HNVLNOL÷LQLQ�RUWDN�ELU�VRUXQ�
ROGX÷X� 

d) g÷UHWLP� HOHPDQODUÕQÕQ� oRN� IDUNOÕ� YH� LOJLVL]� DODQODUGDQ�� ND\QDNOardan 
temin edilmesi,  

e) Okul-KL]PHW� VHNW|U�� X\JXODPDODUÕQÕQ� \HWHUOL� YH� EHNOHQLOHQ� G�]H\GH�
NXUXODPDPDVÕ� 

f) %�UR�\|QHWLPL�H÷LWLPL�SURJUDPÕQGDQ�PH]XQ�RODQ�|÷UHQFLOHULQ�LVWLKGDP�
VÕNÕQWÕVÕ�oHNWLNOHUL� 

g) %�UR�\|QHWLPL�LOH�LOJLOL�JHOLúPHOHULQ�PHVOHN�\�NVHN�RNXOODUÕ�WDUDIÕQGDQ�
JHUH÷L�JLEL�L]OHQHPHPHVL� 

h) g÷UHWLP�HOHPDQODUÕQÕQ�\HWHULQFH�DNDGHPLN�oDOÕúPD�\DSDPDPDODUÕ�� ELU�
WDNÕP� VRUXQODUOD� NDUúÕ� NDUúÕ\D� NDOPDODUÕ� YH� \|QHWLP� NDGURVX� WDUDIÕQGDQ�
desteklenememesi,  

i) %�UR� \|QHWLPL� H÷LWLPL� SURJUDPÕQÕQ� JHOLúWLULOPHVL� YH� L\LOHúWLULOPesi 
DPDFÕ\OD� W�P� PHVOHN� \�NVHN� RNXOODUÕQGD� |÷UHQFLOHUH� \|QHOLN� DQNHW�
X\JXODPDODUÕQÕQ�\DSÕODPDPDVÕ� 

7RSOXPVDO�YH�WHNQRORMLN�GH÷LúLPOHULQ�GR÷UXOWXVXQGD��|UJ�WVHO�EHNOHQWLOHUL�
NDUúÕOD\DELOHFHN� PHVOHNL� H÷LWLP� VLVWHPOHULQGH� GH� GH÷LúLPOHU� ]RUXQOXOXN� DU]�
HWPLúWLU��g]HOOLNOH�GH�DUD� HOHPDQ� LKWL\DFÕ� �KLVVHGHQ� \|QHWLP�YH� \|QHWLFLOHUH�EX�
HOHPDQODUÕ� VD÷OD\DFDN� PHVOHN� \�NVHN� RNXOODUÕ� SURJUDPODUÕ� GH÷LúLP�
beklentilerine cevap verebilecek vizyona büründürülmelidir.  

0HVOHN�\�NVHN�RNXOODUÕQGD�RUWD\D�oÕNDQ�VRUXQODUÕQ�o|]�OPHVi uzun vadede 
P�PN�Q� ROPDNWDGÕU�� %X� VRUXQODU� \XPD÷ÕQÕQ� VD÷ODP� WHPHOOHU� DWÕODUDN� YH� X]XQ�
V�UH� NXOODQÕPÕQD� RODQDN� VD÷OD\DFDN� ELoLPGH� o|]�PH� NDYXúWXUXOPDVÕ� H÷LWLP�
VLVWHPLQGHNL� oDUSÕNOÕNODUÕ� GD� RUWDGDQ� NDOGÕUPDNWDGÕU�� 6RUXQODUÕQ� o|]�PH�
NDYXúWXUXOPDVÕ�EHOLUOL�ELU�HNRQRPLN�YH�SROLWLN�GHVWH÷H��ED÷OÕ�ROPDNWDGÕU�� 

<|QHWLFL� YH� SURJUDP� |÷UHWLP� HOHPDQODUÕQÕQ� VÕUDODPDVÕQÕ� \DSWÕ÷Õ� EX�
VRUXQODU�JUXEXQXQ�LoHULVLQH�EDúND�VRUXQODU�GD�HNOHQHELOLU��%XQODUÕQ�NÕVD�YDGHGH�
o|]�OPHVL� SHN� NROD\� ROPDPDNWDGÕU�� %HOLUOHQHQ� EX� VRUXQODUGDQ� ED]ÕODUÕQD�
NXUXPODUÕQ� H÷LWLP� YHULPOLOL÷LQL� VD÷ODPDODUÕ� DoÕVÕQGDQ� |QFHOLN� WDQÕQPDOÕGÕU�� %X�
|QFHOLNOHUL�KHU�NXUXPXQ�NHQGL� LPNDQODUÕ�YH� úDUWODUÕ�EHOLUOHPHNWHGLU��)DNDW�ED]Õ�
RUWDN�VRUXQODU�YDUGÕU�NL��EXQODUÕQ�o|]�P��JHQHO�RODUDN�VRQXo�YHUHFH÷LQGHQ��GDKD�
fazla önem arz etmektedir.  

<DSÕODQ� DUDúWÕUPDODU� VRQXFXQGD� E�UR� \|QHWLPL� H÷LWLPL� SURJUDPODUÕQÕQ�
\HWHUOLOLNOHUL�LOH�LOJLOL��|QHULOHUL�úX�úHNLOGH�|]HWOHPHN�P�PN�QG�U� 

%�UR�\|QHWLPL�H÷LWLPL�SURJUDPODUÕQD�DOÕQDFDN�|÷UHWLP�HOHPDQODUÕ�LoLQ�ELU�
standart getirilmeli ve� EUDQú� DoÕVÕQGDQ� ELU� E�W�QO�N� VD÷ODQPDOÕGÕU�� g÷UHWLP�
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HOHPDQODUÕQÕQ� |]O�N� KDNODUÕQÕQ� L\LOHúWLULOHUHN�� E�UR� \|QHWLPL� SURJUDPODUÕQD�
NDOLWHOL� |÷UHWLP� HOHPDQODUÕQÕQ� P�UDFDDWÕ� WHúYLN� HGLOPHOLGLU�� g÷UHWLP�
HOHPDQODUÕQD� DNDGHPLN� oDOÕúPD� RODQD÷Õ� WDQÕQPDOÕ� YH� \�NVHOPHOHUL� WHúYLN�
HGLOHUHN� WHNQRORMLN�GH÷LúLPOHULQ�\DNÕQGDQ� L]OHQHELOPHVL� LPNDQODUÕ� WDQÕQPDOÕGÕU��
%�UR� \|QHWLPL� H÷LWLPL� LOH� LOJLOL� \XUW� LoL� YH� \XUW� GÕúÕ� VHPLQHUOHUH� NDWÕOÕPÕ�
VD÷ODQPDOÕ�KDWWD�]RUXQOX�NÕOÕQPDOÕGÕU� 

'�Q\D�%DQNDVÕ�(QG�VWUL\HO�g÷UHWLP�3URMHVLQH� GDKD çok Meslek Yüksek 
Okulu dahil edilerek, alt-\DSÕ�� GRQDQÕP� YH� GL÷HU� HNVLNOLNOHULQLQ� JLGHULOPHVLQH�
oDOÕúÕOPDOÕGÕU�� g÷UHQFLOHULQ� X\JXODPD� DoÕVÕQGDQ� JHOLúPHOHULQL� VD÷ODPDN� LoLQ�
PHVOHNL�VWDM�oDOÕúPDODUÕQÕQ�V�UHVL�X]DWÕOPDOÕ�YH��FUHWOL�VWDM�VLVWHPL�JHWLULOHUHN�staj 
oDOÕúPDVÕQÕQ�|]HQGLULFLOL÷LQLQ�DUWÕUÕOPDOÕGÕU� 

Okul-+L]PHW� VHNW|U�� X\JXODPDODUÕQÕQ� |QHPL� NDYUDQDUDN�� H÷LWLP-|÷UHWLP�
X\JXODPDODUÕQGD� KL]PHW� VHNW|U�Q�Q� EHNOHQWLOHULQLQ� \HULQGH� YH� DoÕN� RODUDN�
EHOLUOHQHELOPHVL� LoLQ� \HWHULQFH� LúOHWPH� \|QHWLFLOHUGHQ� ID\GDODQÕOPDOÕ�� NRQIHUDQV�
YH� SDQHOOHU� G�]HQOHQPHOL�� GH÷LúLN� \|UHOHUH� YH� LúOHWPHOHUH� Lú� JH]LOHUL�
düzenlenebilmelidir.  

%�UR� \|QHWLPL� H÷LWLPL� oD÷GDú� WHNQRORML� LOH� J�oOHQGLULOHUHN�� |÷UHQFLOHULQ�
ELOJL� WHNQRORMLOHULQGHQ� \DUDUODQPDODUÕ� NROD\ODúWÕUÕOPDOÕGÕU�� %�UR� \|QHWLmi 
SURJUDPÕQGD� NLWDS�� GHUJL�� \DEDQFÕ� ND\QDN�� LQWHUQHW� YH� LOHWLúLP� X\GXODUÕ� JLEL�
GHVWHNOHUOH�|÷UHQFLOHULQ�GDKD�ID]OD�ELOJL�HGLQPHOHUL�YH�ODERUDWXDU�RODQDNODUÕQGDQ�
\DUDUODQPDODUÕ� VD÷ODQPDOÕGÕU�� %�UR� \|QHWLPL� SURJUDPODUÕQÕQ� 7RSODP� .DOLWH�
<|QHWLPL� H÷LWLPLQH� D÷ÕUOÕN� YHULOHUHN�� NDOLWH� ROJXVXQXQ� JHOLúPHVL� WHPLQ�
edilmelidir. 

0HVOHN�\�NVHN�RNXOODUÕQGDQ�PH]XQ�RODQ�HOHPDQODUD�EHOLUOL��DoÕN�ELU�VWDW��
ND]DQGÕUÕOPDOÕ� YH� RQODUD� H÷LWLPOHULQLQ� |QHPLQH� LOLúNLQ� X\JXQ� ELU� PLV\RQ�
\�NOHQPHOLGLU��%�UR�\|QHWLPL�SURJUDPODUÕ�E|O�P�QGHQ�PH]XQ�RODQ�|÷UHQFLOHUH�
EUDQúODUÕQGD�LVWLKGDP�NROD\OÕ÷Õ�YH�|QFHOL÷L�YHULOPHOLGLU� 

0�IUHGDW�SURJUDPODUÕQÕQ�RUWDN�YH�JHQHO�ROPDVÕQD�GLNNDW�HGLOHUHN��ELOLPVHO�
YH� WHNQRORMLN� JHOLúPHOHUH� J|UH� J�QFHOOHúWLULOPHVL� VD÷ODQPDOÕGÕU�� g÷UHQFLOHULQ�
G�ú�QPH��SUREOHP�o|]PH�YH� VRUJXODPD�J�oOHUL�JHOLúWLULOPHOL�YH�X\JXODPDOÕ�\D�
GD� NDWÕOÕPFÕ�P�IUHGDW� LoHULNOHULQH� YH� H÷LWLP� WHNQLNOHULQH� RODQDN� VD÷ODQPDOÕGÕU��
(÷LWLP� \|QWHPOHULQLQ� YH� |÷UHWLP� HOHPDQODUÕQÕQ� GH÷HUOHQGLULOPHVLQGH� ]DPDQ�
]DPDQ�|÷UHQFLOHULQ�J|U�ú�YH�G�ú�QFHOHULQH�\HU�verilmelidir. 

%�UR� \|QHWLPL� H÷LWLPL� DODQODUÕQ� oDOÕúPD� \DúDPÕQGD� NDUúÕODúDFDNODUÕ� HWLN�
GH÷HUOHUH� XODúPDGD� \RO� J|VWHULFL� ROXQPDOÕ� YH� EX� NRQXGD� ELOJLOHQGLULOPHOLGLU��
$\QÕ� ]DPDQGD� HWLN� GH÷HUOHULQ� NRUXQPDVÕ� DoÕVÕQGDQ� PHVOHNL� RODUDN�
örgütlendirilmeleri için yardÕPFÕ� ROXQPDOÕ� JHUHNLUVH� H÷LWLP� YH� |÷UHWLP�
NXUXPODUÕQGDQ� EX� NRQXODUGD� WDP� GHVWHN� VD÷ODQPDOÕGÕU�� %�UR� \|QHWLPL�
PH]XQODUÕQÕQ� PHVOHNL� NDUL\HU� SROLWLNDODUÕ� \DNÕQGDQ� WDNLS� HGLOPHOL� YH� WHúYLN�
edilmelidir. 
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Sonuç olarak denilebilir ki;  belirlenen eksikliklerine ra÷PHQ�7�UN�(÷LWLP�
6LVWHPL¶� QLQ� ELU� SDUoDVÕ�KDOLQH� JHOHQ�PHVOHN� \�NVHN�RNXOODUÕQÕQ� E�UR� \|QHWLPL�
H÷LWLPL�SURJUDPODUÕ��DOW�\DSÕVÕ��GRQDQÕP�JHUHNVLQLPOHUL�� �|÷UHWLP�HOHPDQODUÕQÕQ�
NDOLWHVL�YH�\|QHWLP�DQOD\ÕúÕ�LWLEDUL\OH�JHOLúWLULOGL÷L�YH�GHVWHNOHQGL÷L�WDNGLUGH�daha 
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��� � � � � � � øUIDQ�d$ö/$5� � �

g=(7�
 

 *�Q�P�]GH�ELU�RUJDQL]DV\RQXQ�JHOHFH÷L� bilgiyi üretebilmesine ve onu 

]HQJLQOLN� ND\QD÷Õ� KDOLQH� G|Q�úW�UHELOPHVLQH� ED÷OÕGÕU� Bilgi önemli bir 

entelektüel sermaye unsurudur. *D\UL� PDGGL� YDUOÕNODU� RODUDN� GD� ELOLQHQ�
entelektüel sermaye, LúOHWPHOHU� LoLQ� D\QÕ� ]DPDQGD� |QHPOL� ELU� ]HQJLQOLN�
ND\QD÷ÕGÕU� Buna sahip olmak önemli olmakla birlikte yönetmek, kullanmak ve 

WHPHO� �UHWLP� J�F�� KDOLQH� G|Q�úW�UPHN� GH� |QHPOLGLr. %X� \�]GHQ� LúOHWPH�
yönetimi, J�Q�P�]GH�\R÷XQ�ELoLPGH�EX�ND\QD÷ÕQ�WDQÕPODQPDVÕ�YH�NXOODQÕOPDVÕ�
�]HULQGH� GXUPDNWDGÕU� %XQX� EDúDUDELOHQ� LúOHWPHOHU�N�UHVHO� UHNDEHW�
SL\DVDVÕQGD�UDNLSOHULQH� DYDQWDM� VD÷ODPDNWDGÕUODU� øúOHWPHOHU�LVWHUOHUVH� NDOLWH\L�
üretebilirler, DQFDN�NROD\OÕNOD�HQWHOHNW�HO�VHUPD\H�]HQJLQOL÷LQL��UHWHPH]OHU� 
 Anahtar kelimeler: Entelektüel Sermaye,  Yönetim,  Küresel Rekabet 
3L\DVDVÕ� 

�
$�6859(<�21�,17(//(&78$/�&$3ø7$/�0$1$*(0(17,1�7+(�

785.,6+�(17(535ø&(6��
�

$%675$&7�
 

 Nowadays, the future of an organization is dependent upon its ability to 

produce knowledge and to transform this knowledge to richness 

source.Knowledge is an important intellectual capital component.Intellectual 

capital,which is also known as non material wealths,is at the same time an 

important richness source for companies.It is important to have intellectual 

capital.Managing it,using it and transforming it into basic production power is as 

                                                
� �*�h��dRUXP�øNWLVDGL�øGDUL�%LOLPOHU�)DN�OWHVL��'Ro�'U���
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well important as having it.For this reason ,nowadays company administrations 

are intensively concerned with defining and using this source.Companies which 

achieve this would get advandage to their rivals in global rivalry 

market.Companies can product quality if they wish,but production of intellectual 

capital richness is not easy. 

 Keywords:   Intellectual Capital,   Management,   Global Rivalry Market 
�

*ø5øù��
*�Q�P�]GH��UHWLP�DQOD\ÕúÕ�LOH�ELUOLNWH��UHWLP�IDNW|UOHULQH�EDNÕú�DoÕVÕ�GD�

GH÷LúPLúWLU�� =HQJLQOLN� \DUDWPDGD� LKWL\Do� GX\XOGX÷XQD� LQDQÕODQ� �UHWLP�
IDNW|UOHULQLQ�DUDVÕQD�VHUPD\H��DUD]L��EHGHQVHO�YH\D�]LKLQVHO�HPHN���UHWLP�DUDoODUÕ�
ve fabrikalar gibi klasLN�IDNW|UOHULQ�\DQÕQGD�|QHPOL�ELU�IDUNOÕODúWÕUPD�YH��UHNDEHW�
�VW�QO�÷�� VD÷OD\DQ� ELOJL� IDNW|U�� GH� JLUPLúWLU� �g*(�� ������ ������ %X� DQODPGD�
LúOHWPHOHU��ELOJL��UHWHQ�YH� �UHWWL÷L�ELOJL\L� WHNQRORML\H�G|Q�úW�UHQ� �RQX�YH�RQXQ�
ürünlerini pazarlayan kurumlar haline gHOPHNWHGLUOHU�� øúOHWPHOHULQ� ELOJL\H� YH�
ELOJLQLQ�NXOODQÕPÕQD�\|QHOLN�IDDOL\HW�SRUWI|\��ELOJL�SD]DUODUÕQÕ�ROXúWXUPDNWDGÕU��
%LOJL�SD]DUÕ��LúOHWPHOHULQ�SL\DVD\D�VXQGXNODUÕ�ELOJLOHUOH�KLVVH�VHQHGL�SL\DVDVÕQÕQ�
WDOHS� HWWL÷L� ELOJLOHUL� ELU� DUD\D� JHWLUHQ� NXUXPVDO� ELr araç olarak 

G�ú�Q�OHELOLU�+ROODQG������������� 
*�Q�P�]� WRSOXPXQX� VDQD\L� WRSOXPX� ROPDNWDQ� oÕNDUWÕS�� ELOJL� WRSOXPX�

KDOLQH�YH�SL\DVDODUÕ�GD�ELOJL�SD]DUÕQD�G|Q�úW�UHQ�ED]Õ� WHPHO�GLQDPLNOHU�YDUGÕU��
%X� GLQDPLNOHUL� DúD÷ÕGDNL� JLEL� VÕUDODPDN� P�PN�QG�U�Petty ve Guthrie, 2000: 

157):  

a)Bilgi  teknolojisi ve bilgi toplumunda devrim.  

b)Bilgi ve bilgi-WHPHOOL�\HQL�HNRQRPLQLQ�|QHPLQLQ�DUWÕúÕ�� 
c)ønsanlar DUDVÕ� DNWLYLWHOHULQ� YH� HOHNWURQLN� LOHWLúLP� WRSOXPXQXQ�

GRNXVXQXQ�GH÷LúPHVL�� 
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G�<HQLOL÷LQ� YH� \DUDWÕFÕOÕ÷ÕQ� UHNDEHWLQ� Wemel belirleyicisi haline 

gelmesi.  

%LOJL� WRSOXPXQD� G|Q�ú�P� V�UHFL� N�UHVHO� G�Q\DGD� ELOJL� WDEDQOÕ�
LúOHWPHOHUL� SL\DVDODUÕQ� J�QGHPLQH� WDúÕPÕúWÕU�� %X� ED÷ODPGD� ELOJL� LúOHWPHOHULQLQ�
EDúOÕFD� |]HOOLNOHUL�� \R÷XQ� ELoLPGH� |÷UHQPH� LVWH÷L�� \HQL� ELOJL� WUDQVIHU� HWPH� YH�
üUHWPH� NRQXVXQD� NHQGLQL� DGDPD�� oHYUH\H� DoÕN� ROPD� YH� V�UHNOL� |÷UHQPH�
DOÕúNDQOÕ÷Õ�� |UJ�W� LoLQGH� KHUNHVLQ� SD\ODúWÕ÷Õ� ELU� YL]\RQD� YH� VLVWHP� G�ú�QFHVLQH�
VDKLS�ROPD�úHNOLQGH�VÕUDODQDELOLU�Saruhan vH�6XODR÷OX, 2001:801).  

7RSOXPVDO� LOLúNLOHUGH� YH� LúOHWPHFLOLN� G�Q\DVÕQGDNL� EX� JHOLúLP�
GLQDPLNOHUL�� LúOHWPHOHULQ� VHUPD\H� NDYUDPÕQD� EDNÕú� DoÕODUÕQÕ� GD� GH÷LúWLUPLúWLU��
(VNLGHQ�VHUPD\H¶\L�PDGGL�YDUOÕNODUGDQ�LEDUHW�J|UHQ�LúOHWPHOHU��úLPGLOHUGH�PDGGL�
ROPD\DQ�YDUOÕNODUÕ�GD�VHUPD\H�XQVXUX�RODUDN�NDEXO�HWPHNWHGLUOHU�� 

�
��(17(//(.7h(/�6(50$<(��
����(QWHOOHNW�HO�6HUPD\HQLQ�7DQÕPÕ��
(QWHOOHNW�HO� VHUPD\H�� |]HOOLNOH� N�UHVHOOHúPH� V�UHFL� LOH� ELUOLNWH�

LúOHWPHFLOLN� OLWHUDW�U�QH� JLUPLú� ELU� NDYUDPGÕU�� %X� V�UHoWH� ELOJL� YH� GH÷HU�
ELUELUL\OH� Lo� LoH� JHoPLú� NDYUDPODU� RODUDN� NDUúÕPÕ]D� oÕNPDNWDGÕU�� 3Rpper’in de 

LIDGH� HWWL÷L� JLEL�� ELOJLQLQ� JHOLúLPLQL� L]OHPHN� P�PN�Q� ROPDGÕ÷Õ� JLEL�� RQXQOD�
GR÷UXGDQ� LOJLOL� RODQ� HQWHOHNW�HO� VHUPD\H¶QLQ� VDELW� YH� VÕQÕUOÕ� ELU� WDQÕPÕQD�
XODúPDNWD� P�PN�Q� GH÷LOGLU�� $NVLQH� � HQWHOOHNW�HO� VHUPD\H� ELU� JHOLúPH� YH�
E�\�PH�V�UHFLGLU��ùLUNHWH�ELOJL�ROXúWXUPD��ELOJL\L�VDELWOHPH�YH�SD\ODúPD�RODQD÷Õ�
YHUPHGH�\HQL�QLWHOLNOHU�ROXúWXUDQ�ELU�LOJL�DODQÕGÕU�0RXUÕWVHQ, 2003: 20). 

øúOHWPHFLOLN� OLWHUDW�U�QH� VRQ� zaPDQODUGD� JLUHQ� YH� úLPGLOHUGH�� \R÷XQ�
ELoLPGH� �]HULQGH� GXUXODQ�� HQWHOOHNW�HO� VHUPD\H� NDYUDPÕQÕQ� WDQÕPÕ� NRQXVXQGD�
WDP�ELU�ELUOLNWHOLN� VD÷ODQDPDPÕúWÕU��6|]�NRQXVX�ELUOLNWHOL÷LQ� VD÷ODQDPDPDVÕQÕQ�
WHPHOLQGH�� VÕQÕUODUÕQÕQ� L\L� oL]LOHPHPHVL� YDUGÕU�� %X� \�]GHQ�� HQWHOOHNW�HO�
VHUPD\HQLQ� WDQÕPÕQGD� ED]Õ� VÕQÕUODU� NR\PDN� JHUHNOLGLU�� d�QN�� EX� VÕQÕUODU�
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NRQXOPDGÕ÷ÕQGD�� HQWHOOHNW�HO� VHUPD\H� KHPHQ� KHU� úH\L� NDSVDU� ELU� GXUXPD�
JHOPHNWHGLU��%X�\�]GHQ�GH�KHUNHVLQ��]HULQGH�DQODúDELOHFH÷L�ELU� WDQÕPÕ�\DSPDN�
P�PN�Q�RODPDPDNWDGÕU�� 

(QWHOOHNW�HO�VHUPD\HQLQ�HQ�L\L�WDQÕPODUÕQGDQ�ELULVL (NRQRPLN�øúELUOL÷L�
YH� .DONÕQPD� 2UJDQL]DV\RQX (OECD)¶QLQ� \DSWÕ÷Õ� WDQÕPGÕU�� %X� WDQÕPD� J|UH�
HQWHOOHNW�HO�VHUPD\H��ELU�úLUNHWLQ�PDGGL�ROPD\DQ�YDUOÕNODUÕQÕQ�|UJ�WVHO��\DSÕVDO��
VHUPD\H�YH�LQVDQ�VHUPD\HVL�JLEL�LNL�IDUNOÕ�ELOHúHQLQLQ�HNRQRPLN�GH÷HULGLU�Petty 

ve Guthrie, 2000: 158).  

%LU� GL÷HU� HQWHOHNW�HO� VHUPD\H� WDQÕPÕ� 6WHZDUW (1997:20)� WDUDIÕQGDQ�
\DSÕOPÕúWÕU��2QD�J|UH�HQWHOOHNW�HO�VHUPD\H��]HQJLQOLN�\DUDWPDN��]HUH�NXOODQÕPD�
sokulabilen entellektüel malzemedir, yani bilgi, enformasyon, entellektüel 

mülkiyet ve deneyimdir. Bu bir kolektif beyin gücü olarak ta kabul edilebilir.  

%LU��o�QF��HQWHOOHNW�HO�VHUPD\H�WDQÕPÕ�GD���LúOHWPHOHULQ�IDDOL\HWOHULQL�
V�UG�UHELOPHOHUL�LoLQ�VDKLS�ROXQPDVÕ�JHUHNHQ�YH�PDGGL�ROPD\DQ�YDUOÕNODUÕQ�W�P��
úHNOLQGH�\DSÕODELOLU�Brooking, 1996: 12).  

%X� YH� EHQ]HU� WDQÕPODU� DVOÕQGD� HQWHOOHNW�HO� VHUPD\H¶\L� WDQÕPODPDNOD�
ELUOLNWH� � NDYUDPÕ� WDP� DQODPÕ\OD� NDUúÕOD\DPDPDNWDGÕU�� d�QN��� EX� NDYUDPÕQ�
NDSVDPÕQGD�� ILNLUOHU�� \HQLOLNOHU�� �UHWLOHQ� YH� NXOODQÕODQ� ELOJL� WHNQRORMLOHUL��
LúOHWPHQLQ� \DUDWÕFÕOÕ÷Õ�� LOLúNLOHU�� �UHWLP� V�UHoOHUL�� SUREOHP� o|]PH� J�F�� YE��
GH÷HUOHU�\HU�DOPDNWDGÕU�� 

 

����(QWHOOHNW�HO�6HUPD\HQLQ�gQHPL��
Günümüzde örgütler için entellektüel sermayenin önemi giderek 

DUWPDNWDGÕU�� d�QN�� HQWHOOHNW�HO� VHUPD\H�� \DSÕVDO� VHUPD\H\H� HN� RODUDN� LQVDQ�
VHUPD\HVL�YH�P�úWHUL�VHUPD\HVLQL�GH�LoHUPHNWHGLU��<HQL�HNRQRPL\H özgü küresel 

UHNDEHW� RUWDPÕQGD� P�úWHUL-RGDNOÕ� VWUDWHML� L]OH\HQ� YH� VRILVWLNH�� L\L� H÷LWLOPLú��
WHNQLN� DoÕGDQ� G�]H\OL� LQVDQ� ND\QDNODUÕQD� VDKLS� RODQ� |UJ�WOHU� \DSÕVDO� DQODPGD�
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bilgi-WDEDQOÕ�YH�\|QHWVHO�ED÷ODPGD�LVH�LQVDQ�PHUNH]OL�ROPDN�]RUXQGDGÕU�ùLPúHN�
ve g÷�W, 2002: 832).  

<HQL� HNRQRPLGH� PDGGL� ROPD\DQ� YDUOÕNODU�� |]HOOLNOH� ELOJL�
HNRQRPLVLQLQ�WHPHO�NRQXVX�KDOLQH�JHOPLúWLU��%X�YDUOÕNODUÕ��úLUNHWOHULQ�ELODQoR�YH�
JHOLU� WDEORODUÕQGD� J|UPHN� P�PN�Q� GH÷LOGLU�� (NRQRPLQLQ� JOREDOOHúPHVL��
�UHWLPGH�D\ÕUW�HGLFL�IDNW|U�RODUDN��úLUNHWH�DLW�|]HO�ELOJLOHULQ�GH÷HULQL�DUWÕUPÕúWÕU��
%X� ED÷ODPGD�� úLUNHWOHUH� DVÕO� UHNDEHW� DYDQWDMÕ� VD÷OD\DQ�� P�úWHUL� LoLQ� GH÷HU�
\DUDWDQ�� UDNLSOHULQ� VDKLS� ROPDGÕ÷Õ�� WDNOLW� HGLOHPH\HQ� YH� DOWHUQDWLIL� ROPD\DQ�
entellektüel sermayedir(Acuner ve ùDKLQ, 2002 :40-41).  

%LU�LúOHWPHQLQ�HQWHOOHNW�HO�VHUPD\H�ELULNLPLQH�VDKLS�ROPDVÕ�WHN�EDúÕQD�
\HWHUOL�GH÷LOGLU��%X�GH÷HULQ�ILUPD\D�NDWNÕ�VD÷OD\DELOPHVL�LoLQ��ELOJL�ND\QDNODUÕQÕQ�
DoÕN�KDOH�JHWLULOPHVL�\D�GD�\DSÕVDOODúWÕUÕODUDN� ILUPDQÕQ�EXQODUÕ�HWNLQ�ELU� úHNLOGH�
kullanarak kar HOGH�HGHELOHFHN�RUWDPÕQ�ROXúWXUXOPDVÕ�GD�JHUHNLU�Johnson, 2002: 

������ %X� GXUXP� LúOHWPHQLQ� ELOJL� LúOHWPHVL� G�]H\LQH� JHOPHVL� GHPHNWLU�� %LOJL�
LúOHWPHVL� G�]H\LQH� JHOHQ� ELU� LúOHWPH�� VDKLS� ROGX÷X� HQWHOOHNW�HO� VHUPD\H\L�
NXOODQDUDN� YH� VRQ�GHUHFH� G�ú�N�PDOL\HWOH� JHlir elde ederek rakiplerine avantaj 

VD÷ODU�Stewart, 1997: 19-20).  

<HQL�HNRQRPLGH�JLGHUHN�GDKD�oRN�NRQXúXODQ�YH�WDUWÕúÕODQ�HQWHOOHNW�HO�
VHUPD\HQLQ� |QHPLQL� DUWÕUDQ� ELU� WDNÕP� QHGHQOHU� YDUGÕU�� %XQODU� úX� úHNLOGH�
VÕUDODQDELOLU�Nllrich, 1998 : 15-16, Koenig, 2000: 69-70):  

a)(QWHOOHNW�HO� VHUPD\H�� ELU� LúOHWPHQLQ� IDUN� HGLOHELOLU� YH� GH÷HU�
biçilebilir bir servetidir.  

b)%LOJL� LúL� YH� KL]PHW� HNRQRPLVL� V�UHNOL� DUWPDNWD� YH� HQWHOOHNW�HO�
VHUPD\HQLQ�|QHPLQL�GH�DUWÕUPDNWDGÕU�� 

c)(QWHOOHNW�HO�VHUPD\H�HOHPDQÕ�RODUDN�J|U�OHQ�YH�J|Q�OO�O�N�HVDVÕ�LOH�
oDOÕúÕS��oDOÕúWÕ÷Õ�NXUXPD�GX\JXVDO�ED÷OD�ED÷ODQDQ�HOHPDQ�HQWHOOHNW�HO�VHUPD\H\L�
|QHPOL�NÕOPDNWDGÕU�� 
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d)6RQ� \ÕOODUGD� LúOHWPHOHULQ� SL\DVD� GH÷HUOHUL�� GHIWHU� GH÷HUOHULQGHQ�
ROGXNoD� ID]OD� oÕNPDNWDGÕU�� %X� DUDGDNL� IDUNÕQ� WHPHOL� HQWHOOHNW�HO� Vermayeye 

GD\DQPDNWDGÕU�� 
e)%LU�GL÷HU�|QHPOL�QHGHQ�GH��SDWHQWOHULQ�YH�RQODUÕ�OLVDQVODPDQÕQ�DUWDQ�

|QHPLQLQ�DUWÕN�NDEXO�HGLOPHVLGLU�� 
%X� YH� EXQD� EHQ]HU� QHGHQOHU�� LúOHWPHOHUGH� HQWHOOHNW�HO� VHUPD\HQLQ�

|QHPLQL� DUWÕUPDNWD� YH� LúOHWPHOHULQ� EX� GH÷HUOHUH� \|QHOLN� \DWÕUÕP� \DSPDODUÕQD�
QHGHQ�ROPDNWDGÕU��%X�VHEHSOHUGLU�NL��LúOHWPHOHUGH�LQVDQ�ND\QD÷Õ�VRQ�]DPDQODUGD�
daha çok önemsenmektedir.  

�
����(QWHOOHNW�HO�6HUPD\HQLQ�%LOHúHQOHUL��
*|U�QPH\HQ� GH÷HUOHU� RODUDN ta nitelenen entellektüel sermaye üç 

IDUNOÕ� VHUPD\H� HOHPDQÕQGDQ� � ROXúPDNWDGÕU�� %XQODU�� \DSÕVDO� VHUPD\H�� P�úWHUL�
VHUPD\HVL� YH� LQVDQ� VHUPD\HVLGLU�� 6|]� NRQXVX� VHUPD\H� XQVXUODUÕQÕQ� NDSVDGÕ÷Õ�
GH÷HUOHUL�GH�LoLQH�DODQ�HQWHOOHNW�HO�VHUPD\H�ELOHúHQLQL�DúD÷ÕGDNL�WDEORGD�GDKD�QHW�
ELU�úHNLOGH�J|UPHN�P�PN�QG�U� 

7DEOR���(QWHOOHNW�HO�6HUPD\H�%LOHúHQOHUL�
øo�� 2UJDQL]DV\RQHO�
�<DSÕVDO��6HUPD\H� 

- Entellektüel 
Mülkiyet  

 
 
 

- Alt-\DSÕ�
9DUOÕNODUÕ� 

 

x Patentler  
x 7HOLI�KDNODUÕ� 
x Markalar  

 
x Yönetim 

felsefesi  
x Firma kültürü  
x Yönetim 

Süreçleri  
x Bilgi sistemleri  
x $÷�VLVWHPOHUL� 
x 0DOL�LOLúNLOHU� 

'Õú��0�úWHUL��øOLúNLVHO��
Sermaye  

- Markalar  
- 0�úWHULOHU� 
- 0�úWHUL�VDGDNDWL 
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- ùLUNHW�LVLPOHUL� 
- 'D÷ÕWÕP�NDQDOODUÕ 
- øú�ELUOLNOHUL� 
- Lisans 

V|]OHúPHOHUL� 
- Öncelikli 

V|]OHúPHOHU� 
- Franchising 

V|]OHúPHOHUL� 
dDOÕúDQ�<HWNLQOL÷L�
�øQVDQ�6HUPD\HVL� 

- Know-How 
- (÷LWLP� 
- Mesleki nitelikler  
- øú�ELOJLVL� 
- øú�\HWNLQOLNOHUL� 
- *LULúLPFL�UXK� 
- Yenilikçilik  
- 'H÷LúLP�

kabiliyeti  

 

.D\QDN��3(77<�YH�*87+5ø(������������
7DEORGD� J|VWHULOHQ� VHUPD\H� ELOHúHQOHULQGHQ� \DSÕVDO� VHUPD\H��

RUJDQL]DV\RQXQ� \DUDWPD� EHFHULVLQL� P�PN�Q� NÕODQ� W�P� YDUOÕNODUÕQ� � WRSODPÕGÕU��
%X� � YDUOÕNODU� DUDVÕQGD�� WDEORGD� J|VWHULOHQOHUH� HN� RODUDN�� úLUNHWLQ� PLV\RQX��
YL]\RQX��WHPHO�GH÷HUOHUL��úLUNHW�VWUDWHMLOHUL��Lú�\DSPD�VLVWHPOHUL�YH�úLUNHW�LoL�W�P�
süreçler de gösterilebilir(Bozbura, 2003: 610). 

'L÷HU� HQWHOOHNW�HO� VHUPD\H� ELOHúHQOHULQGHQ� P�úWeri sermayesi ise, 

LúOHWPHQLQ� oHYUH\OH� RODQ� LOLúNLOHULQL� G�]HQOH\HQ�� \|QHWHQ� W�P� YDUOÕNODUÕQ�
WRSODPÕGÕU�� øOLúNL� VHUPD\HVL� LoLQH�� LúOHWPHQLQ� P�úWHULOHUL�� KLVVH� VDKLSOHUL��
WHGDULNoLOHUL��UDNLSOHUL��GHYOHW��UHVPL�NXUXPODU�YH�WRSOXP�LOH�LOJLOL�ROXPOX�LOLúNLOHU 
girer(Bozbura, 2003: 610).  

øQVDQ� 6HUPD\HVL� GH� LúOHWPHGH� oDOÕúDQODUÕQ� ELOJL� YH� EHFHULOHULQLQ�
WRSODPÕGÕU��%X�NDYUDPÕQ�LoLQGH�WDEORGD�GD�J|U�OG�÷��JLEL��LúOHWPHGH�oDOÕúDQODUÕQ�
H÷LWLPL�� QLWHOLNOHUL�� Lú� ELOJLVL� YH� EHFHULOHUL�� JLULúLPFLOLNOHUL�� \HQLOLNoLOLNOHUi ve 

\DUDWÕFÕOÕNODUÕ� JLEL� LQVDQÕQ� JHOLúPHVLQL� YH� GH÷LúPHVLQL� VD÷OD\DQ� GLQDPLNOHU� \HU�
DOÕU�Joia, 2000: 74).  
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<XNDUÕGDNL��o�IDUNOÕ�XQVXUXQ�HWNLQ�ELU�NRPELQDV\RQX�RODQ�HQWHOOHNW�HO�
VHUPD\H�� L\L� NXOODQÕODELOLUVH�� LúOHWPHOHU� LoLQ� FLGGL� ELU� JHOLúPH� GLQDPL÷L� KDOine 

gelebilir.   

�
��(17(//(.7h(/�6(50$<(�<g1(7ø0ø��
<|QHWLP�� DPDoODUD� XODúPDGD� VDKLS� ROXQDQ� ND\QDNODUÕQ� NXOODQÕPÕQD�

\|QHOLN� IDDOL\HWOHULQ� WRSODPÕGÕU�Koçel�� ������ ����� %X� ED÷ODPGD�� HQWHOOHNW�HO�
VHUPD\H� \|QHWLPL� GH�� KHUW�UO�� ND\QDN� YH� RODQD÷ÕQ� HWNLQ� ELU� úHNLOGH� LúOHWPH�
DPDoODUÕ� GR÷UXOWXVXQGD� NXOODQÕOPDVÕ� YH� KDQJL� VRQXoODUD� XODúÕOGÕ÷ÕQÕQ� WHVW�
HGLOPHVL�DQODPÕQD�JHOLU��(÷HU�ELU�LúOHWPHGH��HQIRUPDV\RQ�WHNQRORMLOHULQH�\DSÕODQ�
\DWÕUÕPÕQ� \DUDWÕFÕOÕN� NDSDVLWHOHULQL� QH� úHNLOGH� HWNLOHGL÷L� DQDOL]� HGLOL\RU�� EX�
\DUDWÕFÕOÕ÷ÕQ�NDWPD�GH÷HU�\DUDWPD� V�UHFLQGHNL�\HULQL�EHOLUOHPHN�YH�HQWHOOHNW�HO�
VHUPD\H\L� \|QHWPHN� �]HUH� |Oo�P� PHWRGODUÕ� JHOLúWLULOL\RUVD�� HQWHOOHNW�HO�
VHUPD\HQLQ�\|QHWLPL�V|]�NRQXVXGXU��<LQH�D\QÕ�ILUPD��P�úWHUL�WDWPLQ�GHUHFHVLQL�
ölçmek için metodlar ve kriterler gelLúWLUL\RUVD�� � HQWHOOHNW�HO� VHUPD\H�
yönetiminden söz edilebilir(Petty ve Guthrie, 2000: 805).  

<XNDUÕGDNL� LIDGHOHUGHQ�GH� DQODúÕODFD÷Õ��]HUH� HQWHOOHNW�HO� VHUPD\HQLQ�
\|QHWLPL� RQXQ� |Oo�P�� LOH� GR÷UXGDQ� LOJLOLGLU�� *HUoL� KHU� QH� NDGDU� HQWHOOHNW�HO�
sermayenin ölçüm�Q�Q� ]RU� ROGX÷X� LIDGH� HGLOVH de, son zamanlarda bu konuda  

|QHPOL�PHVDIHOHU�DOÕQPÕúWÕU��%X�DQODPGD�HQWHOOHNW�HO�VHUPD\HQLQ�HQ�EDVLW�RODQ��
DPD�DVOD�N|W��ROPD\DQ�|Oo�P���SL\DVD�GH÷HUL�LOH�GHIWHU�GH÷HUL�DUDVÕQGDNL�IDUNWÕU��
<DSÕODQ� KHVDS� KÕ]OÕ, kolay ve kabul edilebilirdir�� (÷HU� ELU� úLUNHWLQ� GH÷HUL�
KLVVHGDUODUÕQ� VDKLS� ROGX÷X� GH÷HUOHUGHQ� GDKD� \�NVHNVH�� EX� IDUNÕ� HQWHOOHNW�HO�
sermaye olarak kabul etmek mümkündür. Ancak bu tür hesaplamada üç tür 

VRUXQOD� NDUúÕODúÕODELOLU�� %XQODUGDQ� ELULQFLVL�� KLVVH� VHQHGL� ERUVDVÕQÕQ� GH÷LúNHQ�
ROPDVÕ�� LNLQFLVL�� KHP� GHIWHU� GH÷HULQLQ�� KHP� GH� SL\DVD� GH÷HULQLQ� oR÷XQOXNOD�
ROGX÷XQGDQ� GDKD� G�ú�N� J|VWHULOPHVL� GROD\ÕVÕ\OD� YHULOHULQ� VD÷OÕNVÕ]� ROPDVÕ��
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üçüncüsü ise; rakam olarak ifade edilen gD\UL� PDGGL� YDUOÕNODUÕQ� GH÷HULQLQ�
\|QHWLFL� YH� \DWÕUÕPFÕ\D� NDUDU� YHUPHVLQGH� ID]ODFD� SUDWLN� NDWNÕ� VD÷ODPDPDVÕGÕU��
%X�GXUXPGD�\LQH�GH�WDNLS�HGLOHELOHFHN�HQ�J�YHQLOLU�\RO�GHIWHU�GH÷HUL�LOH�SL\DVD�
GH÷HULQLQ� RUDQODQPDVÕ� VRQXFXQGD� HOGH� HGLOHFHN�RUDQÕQ� NXOODQÕOPDVÕGÕU�Stewart, 

1997: 299-300).  

Entellektüel sermaye yöneWLPL� ELOJL� \|QHWLPLQGHQ� GDKD� JHQLú� ELU�
NDYUDPGÕU��$VÕO� DPDo�� UHNDEHW� DYDQWDMÕ� \DUDWDUDN� ILUPDQÕQ� GH÷HULQL� DUWÕUPDNWÕU��
0DGGL� ROPD\DQ� YDUOÕNODUÕ� \|QHWPHN�� RQODUÕ� WDQÕPODPDN�� ILUPDQÕQ� úLPGLNL� YH�
JHOHFHNWHNL� GH÷HUOHUL� LOH� LOJLOL� ED÷ODQWÕ\Õ� GH÷HUOHQGLUPHN�� GH÷erlerini ölçmek, 

PDGGL� ROPD\DQ� DNWLYLWHOHUL� NHúIHWPHN� YH� VRQXQGD�� EX� DNWLYLWHOHUL� HWNLQ� ELU�
úHNLOGH�\|QHWHELOPHNWLU��%LOJL�\DUDWPD��GL÷HU�PDGGL�ROPD\DQ�YDUOÕNODUÕQ�\DQÕ�VÕUD�
ILUPDQÕQ�\|QHWWL÷L�ELU�PDGGL�ROPD\DQ�YDUOÕNWÕU��%|\OHFH��ELOJL�\|QHWLPL��PDGGL�
olmD\DQ�YDUOÕNODUÕQ�\|QHWLPLQLQ�ELU�SDUoDVÕGÕU�Sanchez vd., 2000: 312-327).  

Entellektüel sermayenin yönetiminGH�� \|QHWLOPHVL� JHUHNHQ� LNL� IDUNOÕ�
YDUOÕN��YDUGÕU��%X�GXUXPX�DúD÷ÕGDNL�úHNLO��]HULQGH�J|UPHN�P�PN�QG�U�� 

 

  

                                                                                          = Bilgi Stoku  

                                                                                                                

 

 

 

  

                                                                                             =%LOJL�øúL�             
                                                                                                               

�
ùHNLO����6�UHo�YH�hU�Q�RODUDN�(QWHOHNW�HO�6HUPD\H�<|QHWLPL��
.D\QDN��-RKQVRQ�����������������

øQVDQ�.D\QD÷ÕQÕQ�
*HOLúPHOHUL� 

<DSÕVDOODúWÕUPD� 

Organize etme  

Entelektüel 
Mülkiyet  

Entelektüel 
sermaye 
süreci  
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ùHNLO 1� LQFHOHQGL÷LQGH�� LQVDQ� ND\QD÷ÕQÕQ� JHOLúPHVLQLQ� LNL� ER\XWX�
ROGX÷X� DQODúÕOPDNWDGÕU�� %XQODUGDQ� ELULQFLVL�� ELOJL� VWRNXQXQ� NHQGLVLGLU��
/LWHUDW�UGH� HQ� EDúDUÕOÕ� HQWHOOHNW�HO� VHUPD\H� \|QHWLPL� |UQHNOHUL� EX� IRUPDWOD�
LOJLOLGLU�� %LOJL� VWRNX�� ³\DSÕVDOODúWÕUPD´� LúOHPLQLQ� \DSÕVDO� VHUPD\HVLQL temsil 

HWPHNWHGLU�� %XQODU� JHQHOOLNOH� HQWHOOHNW�HO� VHUPD\H� JHOLúLP� V�UHFLQLQ�
�U�QOHULQGHQ� ROXúPDNWDGÕU�� gUQH÷LQ� SDWHQWOHU�� WHOLI� KDNODUÕ� YH� PDUNDODU� JLEL��
øNLQFLVL� LVH�� ELOJLQLQ� NHQGLVLGLU�� %XQXQ� JHUoHNOHúWLULOPHVL�� ELULQFLVLQGHQ� GDKD�
zordur; çünkü ikincisL�VR\XWWXU��.DoÕQÕOPD]�RODUDN�ELOJL�LúoLVL��KHUKDQJL�ELU�LúLQ�
JHUHNOHULQL�\HULQH�JHWLUPHN�LoLQ�WDP�GRQDQÕPOÕ�ROPDN�]RUXQGDGÕU��%X�GXUXPGD��
\|QHWLFLOHULQ�LúL�NROD\ODúWÕUDQ�\DUGÕPFÕODU�JLEL�KDUHNHW�HWPHOHUL�YH�ELOJL�LúoLVLQLQ�
JHOLúPHVLQH�\DUGÕP�HGHUHN�YH�LQVDQ�ND\QD÷ÕQÕQ�HQWHOOHNW�HO�VHUPD\H�oHYUHVLQLQ�
GL÷HU� |÷HOHUL\OH� YHULPOL� HWNLOHúLPLQL� NROD\ODúWÕUDFDN� \DSÕODUÕ� YH� V�UHoOHUL�
NXUPDODUÕ�JHUHNLU�� 

Organizasyon yöneticilerinin entellektüel sermayeyi yönetirken 

FLGGL\H� DOPDODUÕ� JHUHNHQ� ED]Õ� |QHPOL� IDNW|UOHU� YDUGÕU�� %XQODU� úX� úHNLOGH�
VÕUDODQDELOLU�Stewart, 1997: 227-229):  

a)øúOHWPHOHU� LQVDQ� VHUPD\HVLQLQ� YH� P�úWHUL� VHUPD\HVLQLQ� VDKLEL�
GH÷LOGLUOHU�� RQODUÕQ� VDKLEL� ROPDODUÕ� EX� LNL� GH÷HULQ� L\L� NXOODQÕOPDVÕ\OD�P�PN�Q�
olabilir.  

b)øúOHWPHOHU� LQVDQ� VHUPD\HVLQL� \DUDWDELOPHN� LoLQ� HNLS� oDOÕúPDVÕ� YH�
SD\ODúÕPFÕ�ELU�RUWDPÕ�VD÷ODPDOÕGÕUODU�� 

c)øúOHWPHOHU�� LQVDQ� VHUPD\HVLQL� JHOLúWLUPHN� YH� \|QHWPHN� DoÕVÕQGDQ�
ED]Õ�oDOÕúDQODUÕQ�]HND�YH�\HWHQHNOHULQH�EDNPDGDQ�YDUOÕN�QLWHOL÷L�WDúÕPDGÕNODUÕQÕ�
UDV\RQHO�ELU�GH÷HUOHQGLUPH\OH�J|UPHN�]RUXQGDGÕUODU�� 

d)øúOHWPHQLQ� \|QHWLPL�� P�úWHULOHULQ� NROD\OÕNOD� LúJ|UHQOHUOH� GL\DORJ�
NXUPDODUÕQD�X\JXQ�úHNLOGH�GL]D\Q�HGLOPHOLGLU�� 
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e)<DSÕVDO� VHUPD\H� LNL� DPDFD� KL]PHW� HGHU�� %XQODUGDQ� ELULQFLVL��
P�úWHULOHULQ�GH÷HU�YHUGLNOHUL�oDOÕúPDODUÕ�GHVWHNOH\HQ�ELOJL�VWRNODUÕQÕ�HOGH�HWPHN��
LNLQFLVL� LVH�� EX� VWRNODUÕQ� LúOHWPH� LoLQGHNL� DNÕúÕQÕ� KÕ]ODQGÕUPDNWÕU�� %X� DQODPGD�
\DSÕVDO� VHUPD\HQLQ� LúOHWPHQLQ� LúOHULQLQ� J�oOHQGLULOPHVL� GR÷UXOWXVXQGD�
NXOODQÕOPDVÕ�|QHPOLGLU�� 

f)%LOJLQLQ� IL]LNVHO� YH� ILQDQVDO� GH÷HUOHULQ� \HULQH� NXOODQÕODELOHFH÷L�
YDUVD\ÕPÕQGDQ� KDUHNHW� HGLOPHOLGLU�� <DQL� \�NVHN� PDOL\HWOL� IL]LNVHO� YDUOÕNODUÕQ�
\HULQH� GDKD� G�ú�N� PDOL\HWOL� ELOJLQLQ� LNDPH� HGLOHELOPH� LPNDQODUÕ� �]HULQGH�
\R÷XQODúÕOPDOÕGÕU�� 

g)øúOHWPHQLQ�ELOJL�LúLQL�P�úWHUL\H�X\JXQ�RODUDN�|]HOOHúWLUPHVL�JHUHNLU�� 
h)øúOHWPHQLQ�QH�W�U�ELOJLOHUH�GDKD�oRN�JHUHNVLQLP�GX\DFD÷ÕQÕ�DQODPDN�

LoLQ� EXOXQGX÷X� VHNW|U�Q� GH÷HU� ]LQFLULQL� E�W�Q�\OH� DQDOL]� HWPHVL� \HULQGH� ELU�
GDYUDQÕú�RODFDNWÕU�� 

i)øúOHWPHOHU� GLNNDWOHULQL� IL]LNVHO� YDUOÕNODUÕQ� DNÕúÕ� �]HULQGH� GH÷LO�� YHUL��
enformasyon ve bilginin DNÕúÕ��]HULQGH�\R÷XQODúWÕUPDOÕGÕU�� 

j)øúOHWPHOHU�� HQWHOHNW�HO� VHUPD\H� XQVXUODUÕ�\DSÕVDO�� LQVDQ� YH� P�úWHUL�
VHUPD\HVL�� QÕQ� KHSVLQH� ELUGHQ� D\QÕ� \R÷XQOXNWD� \DWÕUÕP� \DSPDOÕGÕUODU�� <RNVD�
EHNOHGL÷L�ID\GD\Õ�HOGH�HGHPH\HFHNOHUGLU�� 

<XNDUÕGDNL� IDNW|UOHUL� GH� FLGGL\H� DODUDN� JHUoHNOHúWLULOHFHN� HWNLQ�
HQWHOOHNW�HO� VHUPD\H� \|QHWLPLQLQ� LúOHWPHOHUH� VD÷OD\DFDNODUÕ� ID\GDODUÕ� GD� úX�
úHNLOGH�VÕUDODPDN�P�PN�QG�U�Petty ve Guthrie, 2000: 801):  

-øúOHWPHQLQ� SHUIRUPDQVÕQÕ� DUWÕUDUDN� GDKD� ID]OD� NDWPD� GH÷HU�
\DUDWÕOPDVÕQÕ�VD÷ODU�� 

-PiyasaGD�LúOHWPH\H�UHNDEHW��VW�QO�÷��J�F��YHULU�� 
-øúOHWPHQLQ�NUHGLELOLWHVLQL�PDOL�NXUXPODU�QH]GLQGH�DUWÕUÕU�� 
-øúJ�F��SD]DUÕQGDQ�QLWHOLNOL�HOHPDQODU�EXOXQPDVÕQD�\DUGÕPFÕ�ROXU�� 
-øúOHWPH\H� JLUGL� VD÷OD\DQ� VDWÕFÕODUGD� YH� QLKDL� P�úWHULOHUGH� P�úWHUL�

VDGDNDWLQL�VD÷ODr.  
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(WNLQ� ELU� HQWHOHNW�HO� VHUPD\H� \|QHWLPL� EX� YH� EHQ]HU� ID\GDODUÕQ�
|WHVLQGH��ROXPOX�YH�LQVDQÕ�ELU�|UJ�W�N�OW�U��\D�GD�EHúHUL�DWPRVIHU�\DUDWÕOPDVÕQD�
]HPLQ� KD]ÕUODU�� %|\OH� ELU� RUWDPGD� LVH�� oDOÕúDQODU� |÷UHQHQ� ELUH\GHQ� |÷UHQHQ�
RUJDQL]DV\RQ�ELOLQFLQH�NDYXúDUDN��SD\ODúÕPFÕ��GH÷LúLPH�DoÕN��\DUDWÕFÕ�YH�V�UHNOL�
NHQGLVLQL�\HQLOH\HQ�YH��UHWHQ�ELU�RUJDQL]DV\RQ�NLPOL÷LQH�NDYXúXUODU� ��6RQXoWD��
HQWHOOHNW�HO� VHUPD\H�� IDUNOÕ� HQWHOOHNW�HO� ]HQJLQOLNOHULQ� ND\QD÷Õ� KDOLQH� JHOLU��
%�W�Q� EXQODU� HQWHOHNW�HO� VHUPD\H� XQVXUODUÕQÕQ� VLVWHP� E�W�QO�÷�� LoHULVLQGH�
NXOODQÕODELOPHVLQH�ED÷OÕGÕU�� 

�
��(17(//(.7h(/�6(50$<(�<g1(7ø0ø�$5$ù7,50$6,��
����$UDúWÕUPDQÕQ�$PDFÕ��.DSVDPÕ��<|QWHPL�YH�+LSRWH]OHUL�
ÇDOÕúPDVÕQÕQ� DPDFÕ�� 7�UN� LúOHWPHFLOL÷LQL� E�\�NO�N�� WHNQRORML�

NXOODQÕPÕ� YH� LúOHWPH� \|QHWLP� PDQWÕ÷Õ� YE�� DoÕODUGDQ� HQ� ID]OD� WHPVLO� HWPH�
\HWHQH÷LQH� VDKLS� ROGXNODUÕ� G�ú�Q�OHQ�� øVWDQEXO� 6DQD\L� OGDVÕ� �,62�¶QÕn 500 

E�\�N�VÕUDODPDVÕQGD�\HU�DODQ�LúOHWPHOHULQ��HQWHOOHNW�HO�VHUPD\H¶\H�EDNÕú�DoÕVÕQÕ�
WHVSLW� HWPHN�� YH� EX� GH÷HUOHUL� NHQGLOHULQL� JHOLúWLUPHOHUL� GR÷UXOWXVXQGD� NXOODQÕS�
NXOODQPDGÕNODUÕQÕ�WHVW�HWPHNWLU�� 

%X�oHUoHYHGH�DUDúWÕUPDQÕQ�HYUHQLQL�,62¶QXQ�����E�\�N�VÕUDODPDVÕQGD�
\HU�DODQ�LúOHWPHOHU�YH�GROD\ÕVÕ�LOH�EX�LúOHWPHOHULQ�\|QHWLFLOHUL�ROXúWXUPDNWDGÕU�� 

$UDúWÕUPD� LoLQ� JHUHNOL� YHULOHULQ� HOGH� HGLOPHVLQGH� DQNHW� \|QWemi 

NXOODQÕOPÕúWÕU��(YUHQL�ROXúWXUDQ�E�W�Q�LúOHWPH�\|QHWLFLOHULQH�DQNHW�IRUPODUÕ�SRVWD�
LOH� XODúWÕUÕOPÕúWÕU�� %D]Õ� LúOHWPH� \|QHWLFLOHULQGHQ� GH� DQNHW|UOHU� \DUGÕPÕ\OD� ELOJL�
DOÕQPÕúWÕU�� 

��� VRUXGDQ� ROXúDQ� DQNHW� IRUPXQGD�� LúOHWPHOHULQ� PDOL� ROXúXPODUÕQÕ�
ortaya ko\DFDN� VRUXODUD� \HU� YHULOPHVLQH� UD÷PHQ� NDWÕOÕPFÕODUGDQ� KLoELU� \DQÕW�
DOÕQDPDPÕúWÕU��%X�DUDúWÕUPDQÕQ�|QHPOL�ELU�NÕVÕWÕ�RODUDN�GH÷HUOHQGLULOPLúWLU��  
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*|QGHULOHQ� DQNHWOHUGHQ� ���¶VL� GROGXUXODUDN� LDGH� HGLOGL÷L� LoLQ��
DQNHWOHULQ� JHUL� G|Q�ú�P� RUDQÕ� ���� RODUDN� JHUoHNOHúPLúWLU�� $QNHW� \|QWHPL\OH�
HOGH� HGLOHQ� YHULOHU� ³6366� IRU� :,1'2:6´� ELOJLVD\DU� SURJUDPÕ� NXOODQÕODUDN�
WDVQLI�YH�DQDOL]�HGLOPLúWLU�� 

 

$UDúWÕUPDQÕQ�KLSRWH]OHUL�LVH��ú|\OH�EHOLUOHQPLúWLU���
H1: øQVDQ�ND\QD÷ÕQÕQ�|QHPOL�ELU�VHUPD\H�XQVXUX�RODUDN�J|U�OPHVL\OH��

insDQ� ND\QD÷ÕQÕQ� YHULPOLOL÷LQL� DUWÕUPD\D� \|QHOLN� oDEDODU� DUDVÕQGD� ELU� LOLúNL�
YDUGÕU�� 

H2: øQVDQ� ND\QD÷ÕQÕQ� YHULPOLOL÷LQL� DUWÕUPD\D� \|QHOLN� oDEDODUOD��
oDOÕúWÕUÕODQ�HOHPDQODUÕQ�ELUH\VHO�\HWNLQOLN�G�]H\OHUL�DUDVÕQGD�ELU�LOLúNL�YDUGÕU�� 

H3: øúOHWPHOHULQ�PDUNDODúPD�G�]H\OHUL�LOH��P�úWHUL�SURILOL�DUDVÕQGD�ELU�
LOLúNL�YDUGÕU�� 

H4: øúOHWPHOHULQ��U�Q��V�UHo�YH�WHNQRORML�JHOLúWLUPH\H�\|QHOLN�$5-GE 

IDDOL\HWOHUL�LOH��PDUNDODúPD�G�]H\L�DUDVÕQGD�ELU�LOLúNL�YDUGÕU�� 
H5: øúOHWPHGH� oDOÕúDQ� HOHPDQODUÕQ� JHWLUGLNOHUL� |QHULOHULQ� NDbul 

HGLOPHVL\OH��Lú�J�F��GHYLU�KÕ]Õ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU�� 
 

���$5$ù7,50$�%8/*8/$5,�YH�'(ö(5/(1'ø5ø/0(6ø��
$QNHW� VRUXODUÕQÕQ� FHYDSODUÕ� LOH� LOJLOL� GD÷ÕOÕPODU� DúD÷ÕGDNL� WDEORODUGD�

J|VWHULOGL÷L�JLELGLU�� 
 

����øQVDQ� .D\QDNODUÕQÕQ� 9HULPOLOL÷LQLQ� $UWÕUÕOPDVÕ� øOH� øOJLOL�
'D÷ÕOÕPODU��

%X�EDúOÕN�DOWÕQGD��LQVDQ�ND\QD÷ÕQÕQ�|QHPOL�ELU�VHUPD\H�XQVXUX�RODUDN�
J|U�O�S� J|U�OPHPHVL�� LQVDQ� ND\QD÷ÕQÕQ� YHULPOLOL÷LQLQ� DUWÕUÕOPDVÕQD� \|QHOLN�
H÷LWLP� SURJUDPODUÕQÕQ� X\JXODQÕS� X\JXODQPDGÕ÷Õ�� H÷LWLP� SURJUDPODUÕQÕQ� KDQJL�
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kurumlar aracÕOÕ÷Õ\OD�X\JXODQGÕ÷Õ��|÷UHQPH�LOH�LOJLOL�KDWDODUD�\DNODúÕP�WDU]Õ�JLEL�
NRQXODUD�DLW�GD÷ÕOÕPODU�GH÷HUOHQGLUPH\H�WDEL�WXWXODFDNWÕU�� 

7DEOR���øQVDQ�.D\QDNODUÕQÕQ�YHULPOLOL÷LQLQ�$UWÕUÕOPDVÕ��
'H÷HUOHQGLUPH�<DSÕODFDN�.RQXODU�� $GHW�� 2UDQ�����
D�øQVDQ� .D\QD÷ÕQÕQ� gQHPOL� %LU� 6HUPD\H� 8QVXUX� 2ODUDN� .DEXO� (GLOLS�
(GLOPHPHVL�
Kesinlikle Evet  
Evet  
.ÕVPHQ� 
+D\ÕU 
.HVLQOLNOH�+D\ÕU� 

164 
139 
24 
- 
- 

50.2 
42.5 
7.3 
- 
- 

TOPLAM  327 100.0 
E�øQVDQ� .D\QD÷ÕQÕQ� 9HULPOLOL÷L� øoLQ� ³6�UHNOL� (÷LWLP� 3URJUDPÕQÕQ�
8\JXODQÕS�8\JXODQPDGÕ÷Õ��
Kesinlikle Evet  
Evet  
.ÕVPHQ 
+D\ÕU 
.HVLQOLNOH�+D\ÕU� 

90 
163 
74 
- 
- 

27.5 
49.8 
22.6 

- 
- 

TOPLAM  327 100.0 
F�(÷LWLP�3URJUDPODUÕQÕQ�+DQJL�.XUXPODU�$UDFÕOÕ÷Õ\OD�8\JXODQGÕ÷Õ��
ùLUNHW�LoL�H÷LWLP�ELULPOHUL 
ùLUNHW�GÕúÕ�SURIHV\RQHO�NXUXPODU 
'L÷HU� 

133 
194 

- 

40.7 
59.3 

- 
TOPLAM  327 100.0 
G�g÷UHQPH�øOH�øOJLOL�+DWDODUD�<DNODúÕP�7DU]Õ��
+DWD�KDWDGÕU�PXWODND�FH]DODQGÕUÕOPDOÕGÕU� 
+DWD�QL\HWH�J|UH�GH÷HUOHQGLULOPHOLGLU 
g÷UHQPH\H�\|QHOLN�KDWDODU�DVOÕQGD�ELU�ND]DQÕPGÕU� 
+DWD� KDQJL� DPDoOD� \DSÕOPÕú� ROXUVD� ROVXQ�
düzeltilmelidir.  
+HU�KDWDQÕQ� LúOHWPH\H�ELU�PDOL\HWL� YDUGÕU��GROD\VÕ\OD�
G�ú�N�PDOL\HWOL�KDWDODU�J|UPH]GHQ�JHOLQHELOLU� 

- 
65 

164 
82 
 

16 

- 
19.9 
50.2 
25.1 

 
4.9 

TOPLAM  327 100.0 
7DEOR���GD÷ÕOÕPODUÕ�LQFHOHQGL÷LQGH�DúD÷ÕGDNL�WHVSLWOHU�\DSÕODELOLU�� 
D�øúOHWPH�\|QHWLFLOHUL����¶O�N�ELU�RUDQOD�� LQVDQ�ND\QD÷ÕQÕ�|QHPOL�ELU�

sermaye unsuru olarak görmektedirler.  
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E�<|QHWLFLOHULQ� �����¶O�N� ELU� NÕVPÕ�� ³6�UHNOL� (÷LWLP� 3URJUDPODUÕ´ 

X\JXODGÕNODUÕQÕ�EHOLUWPHNWHGLUOHU��  
F�øúOHWPHOHULQ� �����¶VL� H÷LWLP� SURJUDPODUÕQÕ� NHQGL� RODQDNODUÕ� LOH�

uyJXODUNHQ�� �����¶�� LVH�� EX� LúLQ� X\JXODQPDVÕQGD� SURIHV\RQHO� NXUXOXúODUD�
müracaat etmektedirler.  

G�+DWDODUÕQ� DVOÕQGD� ELU� ND]DQÕP� ROGX÷XQX� NDEXO� HGHQ� \|QHWLFL� RUDQÕ�
�����¶GLU�� � &H]D� VHoHQH÷LQLQ� KLo� G�ú�Q�OPHPLú� ROPDVÕ� LúOHWPHOHU� LoLQ� |QHPOL�
ELU�ND]DQÕP�RODUDN kabul edilebilir.  

�
����gUJ�WVHO�LNOLP�øOH�øOJLOL�'D÷OÕPODU��
%XUDGD� GD�� HNLS� oDOÕúPDVÕQD� \HU� YHULOLS� YHULOPHGL÷L� YH� LúJ�F�� GHYLU�

KÕ]Õ�DOW�EDúOÕNODUÕ��]HULQGH�GXUXODFDNWÕU�� 
7DEOR����gUJ�WVHO�øNOLP�'�]H\L��

'H÷HUOHQGLUPH�<DSÕODFDN�.RQXODU�� $GHW�� 2UDQ�����
D�øúOHWPHOHUGH�(NLS�dDOÕúPDVÕQD�<HU�9HULOLS�9HULOPHGL÷L��
Kesinlikle Evet  
Evet  
.ÕVPHQ� 
+D\ÕU 
.HVLQOLNOH�+D\ÕU� 

82 
155 
74 
16 
- 

25.1 
47.4 
22.6 
4.8 
- 

TOPLAM  327 100.0 
E�øúJ�F��'HYLU�+Õ]Õ���
Oldukça Yüksek  
Yüksek 
.ÕVPHQ�<�NVHN 
'�ú�N 
2OGXNoD�'�ú�N 
Cevap Yok  

17 
49 
50 
91 
96 
24 

5.2 
15.0 
15.3 
27.8 
29.4 
7.3 

TOPLAM  327 100.0 
Tablo-��GD÷ÕOÕPODUÕ�GD�úX�úHNLOGH�\RUXPODQDELOLU�� 
D�.ÕVPHQ� VHoHQH÷LQLQ� GH� ROXPOX� G�ú�Q�OPHVL� GXUXPXQGD� HNLS�

oDOÕúPDVÕQD� \HU� YHUGL÷LQL� EHOLUWHQ� \|QHWLFL� RUDQÕ� ���¶OHU� VHYL\HVLQGHGLU�� (NLS 
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oDOÕúPDVÕ�NRQXVXQGD�LúOHWPHOHULQ�J|VWHUGL÷L�EX�WDYÕU�ROXPOX�ELU�J|VWHUJH�RODUDN�
kabul edilebilir.  

E�øúJ�F�� GHYLU� KÕ]ÕQÕQ� G�ú�N� ROGX÷XQX� EHOLUWHQ� LúOHWPH� RUDQÕ�������
LNHQ�� EXQXQ� WHUVLQL� V|\OH\HQ� LúOHWPH� RUDQÕ� LVH� ���¶GÕU�� .ÕVPHQ� VHoHQH÷L� GH�
G�ú�N� KDQHVLQGH� NDEXO� HGLOLUVH�� LúOHWPHOHUGH� LúJ�F�� GHYLU� KÕ]ÕQÕQ� \�NVHN�
ROPDGÕ÷Õ� YH� ROXPOX� ELU� |UJ�WVHO� LNOLPLQ� LúOHWPHOHU� �]HULQGH� HWNLOL� ROGX÷X�
söylenebilir.  

����$5�*(��%LUH\VHO�(WNLQOLN��0�úWHUL�3URILOL� YH�0DUNDODúPD�øOH�
øOJLOL�'D÷ÕOÕPODU���

Söz konusu konularla ilgLOL� GD÷ÕOÕPODU� GD� WDEOR-�¶GH� J|VWHULOGL÷L�
gibidir.  

7DEOR���� øúOHWPHOHULQ�$5�*(��%LUH\VHO�<HWNLQOLN��0�úWHUL� 3URILOL�
YH�0DUNDODúPD�'�]H\L��
'H÷HUOHQGLUPH�<DSÕODFDN�.RQXODU�� $GHW�� 2UDQ�����
D�hU�Q�� 6�UHo� YH� 7HNQRORML� *HOLúWLUPH\H�<|QHOLN�$5�*(�dDOÕúPDODUÕQÕQ�
<DSÕOÕS�<DSÕOPDGÕ÷Õ��
Kesinlikle Evet  
Evet  
.ÕVPHQ� 
+D\ÕU 
.HVLQOLNOH�+D\ÕU� 

66 
156 
57 
40 
8 

20.2 
47.7 
17.4 
12.2 
2.4 

TOPLAM  327 100.0 
E�dDOÕúDQODUÕQ�øúOH�øOJLOL�gQHULOHULQLQ�'LNNDWH�$OÕQPDVÕ���
Kesinlikle Evet  
Evet 
.ÕVPHQ 
Cevap Yok  

98 
146 
67 
16 

30.0 
44.6 
20.5 
4.9 

TOPLAM  327 100.0 
F�(OHPDQODUÕQ�%LUH\VHO�<HWNLQOLN�'�]H\OHUL��
Oldukça Yüksek  
Yüksek 
.ÕVPHQ�<�NVHN 
'�ú�N 
2OGXNoD�'�ú�N�  

35 
108 
130 
40 
14 

10.7 
33.0 
39.8 
12.2 
4.3 
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TOPLAM  327 100.0 
G�øúOHWPHOHULQ�0DUNDODúPD�'�]H\L�
Oldukça Yüksek 
Yüksek 
.ÕVPHQ�'�ú�N 
'�ú�N 
2OGXNoD�'�ú�N 
Cevap Yok  

98 
90 
65 
41 
16 
17 

30.0 
27.5 
19.9 
12.5 
4.9 
5.2 

TOPLAM  327 100.0 
H�0�úWHUL�3URILOL�
'H÷LúNHQ�0�úWHUL 
7DUDIWDU�0�úWHUL 
6DGÕN�0�úWHUL 
Cevap Yok 

81 
84 

154 
8 

24.8 
25.7 
47.1 
2.4 

TOPLAM 327 100.0 
I�%D\Õ�$÷ÕQÕQ�2OXS�2OPDGÕ÷Õ��
Kesinlikle Evet 
Evet 
.ÕVPHQ 
+D\ÕU 
.HVLQOLNOH�+D\ÕU� 
Cevap Yok 

100 
81 
17 
97 
24 
8 

30.6 
24.8 
5.2 
29.7 
7.3 

TOPLAM  327 2.4 
Tablo-��GD÷ÕOÕPODUÕQÕQ�\RUXPODUÕ�LVH�ú|\OH�VÕUDODQDELOLU�� 
D�øúOHWPHVLQGH� �U�Q�� V�UHo� YH� WHNQRORML� JHOLúWLUPH\H� \|QHOLN�$5-GE 

oDOÕúPDODUÕ� \DSWÕNODUÕQÕ� LIDGH� HGHQ� \|QHWLFL� RUDQÕ� NÕVPHQ� VHoHQH÷L� LOH� ELUOLNWH�
%85.3’tür. AR-*(�oDOÕúPDODUÕQÕQ� LúOHWPHOHU�DoÕVÕQGDQ�|QHPLQL�RWD\D�NR\DQ�EX�
oran olumlu ve önemli bir sonuç olarak kabul edilebilir.  

E�dDOÕúPDODUÕQ� Lú� LOH� LOJLOL� GH÷LúLNOLN� |QHULVLQH� VÕFDN� EDNDQ� \|QHWLFL�
RUDQÕ�����JLEL�\�NVHN�ELU�GD÷ÕOÕP�J|VWHUPHNWHGLU�� 

F�dDOÕúDQODUÕQÕQ� ELUH\VHO� \HWNLQOLN� G�]H\OHULQLQ� \�NVHN� ROGX÷XQX�
G�ú�QHQ�\|QHWLFL�RUDQÕ�NÕVPHQ�VHoHQH÷L�LOH�ELUOLNWH����¶OHUH�\�NVHOPHNWHGLU�� 

G�0DUNDODúPD� oDED� YH� H÷LOLPOHUL� LoHULVLQGH� EXOXQDQ� LúOHWPH� RUDQÕ�
%57.5’tir. Buna�NÕVPHQ�VHoHQH÷L�GH�HNOHQLUVH��RUDQ�GDKD�GD�\�NVHOHFHNWLU�� 
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H�gQHPOL� ELU� HQWHOHNW�HO� VHUPD\H� NDOHPL� RODQ� P�úWHUL� VHUPD\HVLQLQ�
GD÷ÕOÕPÕ� WDUDIWDU� P�úWHUL� YH� VDGÕN� P�úWHUL� RODUDN����¶W�U�� %|\OH� ELU� GD÷ÕOÕP��
LúOHWPHOHU�LoLQ�|QHPOL�YH�ROXPOX�ELU�GD÷ÕOÕPGÕU�  

I�%D\L�D÷ÕQD�VDKLS�ROGXNODUÕQÕ�EHOLUWHQ�LúOHWPH�RUDQÕ�NÕVPHQ�VHoHQH÷L�
ile birlikte %61’ dir. Bu da önemli bir entelektüel sermaye unsuru olarak ifade 

edilebilir.  

�
���$5$ù7,50$�%8/*8/$5,1,1�$1$/ø=ø�
Buraya kadar, LNL� YH\D� GDKD� ID]OD� GH÷LúNHQLQ� ELOHúLN�

VÕQÕIODQGÕUPDODUÕQÕQ� IUHNDQV� YH� \�]GHOHU� úHNOLQGH� J|VWHULOGL÷L� WDEORODU�
ROXúWXUXODUDN�� HOGH� HGLOHQ� EXOJXODU� GH÷HUOHQGLULOPLúWLU�� %XUDGD� LVH�� .L� .DUH�
%D÷ÕPVÕ]OÕN� 7HVWL� X\JXODQDUDN� EHOLUOHQHQ� KLSRWH]OHULQ� ���� RODVÕOÕN� Güzeyinde 

7HVW�GH÷HUOHUL�LOH�LOJLOL�VRQXoODU�DúD÷ÕGD�J|VWHULOPLúWLU��  
H1�KLSRWH]L�NDEXO�HGLOPLúWLU���+HVDSODQDQ�GH÷HU�!�7DEOR�GH÷HUL� 
H2�KLSRWH]L�NDEXO�HGLOPLúWLU���+HVDSODQDQ�GH÷HU�!�7DEOR�GH÷HUL� 
H3�KLSRWH]L�NDEXO�HGLOPLúWLU���+HVDSODQDQ�GH÷HU�!�7DEOR�GH÷HUL� 
H4�KLSRWH]L�NDEXO�HGLOPLúWLU���+HVDSODQDQ�GH÷HU�!�7DEOR�GH÷HUL� 
H5�KLSRWH]L�NDEXO�HGLOPLúWLU���+HVDSODQDQ�GH÷HU�!�7DEOR�GH÷HUL� 
6218d��
%XOJX� GH÷HUOHQGLUPHOHULQH� DLW� J|VWHUJHOHU�� JHQHOGH� ROXPOX� ELU� VH\LU�

L]OHPHNWHGLU��6|]�NRQXVX�J|VWHUJHOHU��7�UN�LúOHWPHFLOL÷LQLQ�FLGGL�ELU�HQWHOOHNW�HO�
VHUPD\H� SRWDQVL\HOLQH� VDKLS� ROGX÷XQX� RUWD\D� NR\PDNWDGÕU�� <LQH� LúOHWPHOHULQ�
E�\�N� ELU� NÕVPÕQÕQ� HQWHOOHNW�HO� VHUPD\H� ND\QDNODUÕQÕ� L\L� NXOODQDUDN�� RQODU�
�]HULQGH� |QHPOL� ELU� \|QHWLP� J�F�� HOGH� HWWL÷L� V|\OHQHELOLU�� $QFDN�� E�W�nüyle 

HQWHOOHNW�HO�VHUPD\HQLQ�HWNLQ�\|QHWLOGL÷L�VRQXFXQX�oÕNDUWPDNWD�úLPGLOLN�ID]ODFD�
L\LPVHU�ELU�\DNODúÕP�ROXU�� 

%XOJX� DQDOL]OHULQH� JHOLQFH�� KLSRWH]OHULQ� WDPDPÕQÕQ� \DSÕODQ� WHVWOHUOH�
GR÷UXODQPDVÕ� V|]� NRQXVXGXU�� %XQD� J|UH�� LQVDQÕQ� |QHPVHQPHVLQLQ�� YHULPOLOL÷i 
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DUWÕUPD\D� \|QHOLN� oDEDODUÕQ�� PDUNDODúPD� JD\UHWOHULQLQ� YH� |QHULOHULQ� GLNNDWH�
DOÕQPDVÕQÕQ� � LúOHWPHOHULQ� HQWHOOHNW�HO� VHUPD\HOHULQH� |QHPOL� NDWNÕlar� VD÷ODGÕ÷Õ�
VRQXFXQD�XODúÕODELOLU�� 

6RQXo� RODUDN� GHQLOHELOLU� NL�� 7�UN� LúOHWPHFLOL÷L�� G�Q\D� SD]DUODUÕQGD�
rekabet�HWPHN�LVWL\RUVD��HQWHOOHNW�HO�VHUPD\H�ELULNLPOHULQLQ�IDUNÕQD�L\L�YDUPDOÕ��
RQODUÕ� L\L� \|QHWPHOL� YH� RQODUÕ� LúOHWPHVLQLQ� EHOLUOH\LFL� UHNDEHW� XQVXUX� KDOLQH�
G|Q�úW�UPHOLGLU�� d�QN��� IDUNÕ� \DUDWDQ� LQVDQGÕU�� 9HULPOLOLN� de insan eliyle 

VD÷ODQDELOLU��<|QHWLP��HWNLQ�\|QHWLP�DQOD\ÕúÕ�LOH��LQVDQÕQ�NHQGLVLQLQ�GH�IDUNÕQGD�
ROPDGÕ÷Õ�� IDUNOÕOÕ÷Õ�� \DUDWÕFÕOÕ÷Õ� YH� GX\JXVDO� ED÷OÕOÕ÷Õ� L\L� NHúIHWPHOL� YH� RQODUÕ�
�UHWLPLQ� YD]JHoLOPH]� G|Q�úW�U�F�� XQVXUX� KDOLQH� JHWLUPHOLGLU�� *D\UL� PDGGL�
XQVXUODUÕQ�KDUHNHWH�JHoLULOPHVL�� L\L�ELU�|UJ�WVHO�N�OW�U�RUWDPÕQGD��NDWÕOÕPFÕOÕNOD�
YH� LQVDQD�J�YHQOH�VD÷ODQDELOLU��=DWHQ�|UJ�WVHO�EDúDUÕQÕQ� WHPHOLQGH�NDUúÕOÕNOÕ� L\L�
QL\HW� YH� J�YHQ� HVDVÕ� YDUGÕU�� 2OXúWXUXODQ� J�YHQ� RUWDPÕQGD� LQVDQÕQ�
denetlenmesine de ihtiyaç yoktur. Oto-GHQHWLP� PHNDQL]PDVÕ� NHQGLOL÷LQGHQ�
dHYUH\H�JLUHU��7�UN�LúOHWPH�\|QHWLPL��HQWHOOHNW�HO�VHUPD\H�GLQDPL÷LQL��]HQJLQOLN�
\DUDWDFDN� úHNLOGH� GHYUH\H� VRNPDOÕGÕU�� .DOLWH\L� KHUNHV� \DUDWDELOLU�� $QFDN��
entellektüel sermayeyi bir zenginlik unsuru olarak kullanabilmek herkes için 

D\QÕ�RUDQGD�P�PN�Q�olmayabilir.  

.$<1$.d$�
1.ÖGE, Serdar (2002),�(QWHOHNW�HO�6HUPD\H���øúOHWPHOHU�øoLQ�<HQL�%LU�

'H÷HU��$WDW�UN�hQLYHUVLWHVL�øNWLVDGL�YH�øGDUL�%LOLPOHU�'HUJLVL��&LOW�����6D\Õ��
5-6, Erzurum.  

2.HOLLAND, John (2003),� ,QWHOOHFWXDO� FDSLWDO� DQG� 7KH� &DSLWDO�
0DUNHW�2UJDQLVDWLRQ� DQG� &RPSHWHQFH��$FFRXQWLQJ�� $XGLWLQJ�$FFRXQWDELOLW\�
-RXUQDO��Vol. 16, No.1�

3.3(77<��5LFKDUG�DQG�*87+5ø(��-DPHV���������,QWHOOHFWXDO�&DSLWDO�
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%�\�N�YH�NDSVDPOÕ�RWHO� LúOHWPHOHULQLQ�VD\ÕVDO�RODUDN�DUWPDVÕ��EHúHUL�YH�DKOkNL�
VRUXQODUÕ� GD� EHUDEHULQGH� JHWLUPLúWLU�� øúOHWPHOHU� IDDOL\HW� J|VWHULUNHQ�� LúLQ� DKOkNL�
ER\XWXQX� J|UPH]GHQ� JHOHPH]OHU�� *HQHOOLNOH� NDEXO� HGLOHQ� J|U�úH� J|UH�� LúOHWPHOHULQ�
hayDWWD� NDODELOPHOHULQGH� |QHPOL� ELU� HWNHQ� GH�� LúOHWPH� IDDOL\HWOHULQL� JHUoHNOHúWLUHQ�
SHUVRQHOLQ�� DKOkNL� VRUXPOXOXN� ELOLQFL� LoLQGH� KDUHNHW� HWPHVLGLU�� � 3HUVRQHOLQ� H÷LWLP�
düzeyi bu konuda oldukça önemli bir belirleyicidir. 

 

 %X� oDOÕúPDQÕQ� DPDFÕ�� RWHO� LúOHWPHOHULQGH� J|UHY� \DSDQ� LúJ|UHQOHULQ� H÷LWLP�
G�]H\OHUL� LOH� DKOkNL� VRUXPOXOXN� ELOLQoOHUL� DUDVÕQGDNL� LOLúNL\L� LUGHOHPHNWLU��.RQX\OD� LOJLOL�
RODUDN��$QNDUD¶GDNL�RWHO�LúOHWPHOHULQGH�oDOÕúDQ�LúJ|UHQOHUH�DQNHW�X\JXODQPÕúWÕU� 
 

 $UDúWÕUPD� VRQXFXQGD�� SHUVRQHOLQ� H÷LWLP� G�]H\L� ile ahlâki sorumluluk bilinci 

DUDVÕQGD�LVWDWLVWLNVHO�RODUDN�DQODPOÕ�ELU�LOLúNL�YH�J�oO��ELU�ED÷�ROGX÷X�RUWD\D�oÕNPÕúWÕU� 
 

$QDKWDU�.HOLPHOHU��$KOkN��Lú�DKODNÕ��DKOkNL�VRUXPOXOXNODU�� 
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 Numerical increasing of big and extensive hotel managements causes beliefs 

and standards concerned with the needs of people as well as ethical problems. At 

                                                
* *�h��7LFDUHW�YH�7XUL]P�(÷LWLP�)DN�OWHVL��'Ro��'U.) 

 
** *�h�7XUL]P�YH�2WHOFLOLN�0HVOHN�<�NVHNRNXOX��g÷U�*|U�� 
 



the present times, during the activities of business, it is impossible not to consider the 

ethical side of this job. It is commonly agreed that, success of these managements, it 

can be possible with the staff who works in those managements activities in the act of 

conscious of ethical responsibility. In this context, it is quite important characteristic of 

staff’s educational level. 

 

The purpose of this study, relationship between staff’s education level and 

ethical responsibility conscious was examined. In this respect, a questionnaire was 

applied to the staffs who works in hotel industries in Ankara. 

 

 The research found out that, there is strong link and meaningful and 

relationship as statistics between the staff’s educational level and ethical 

responsibility conscious. 

 

.H\ZRUGV��Ethics, business concept, ethic responsibilities. 
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 Turizm sektörü bir hizmet endüstrisi olup bu hizmetler daha çok  otel 

LúOHWPHOHULQGH�VXQXOPDNWD�YH�\R÷XQ�RODUDN�LQVDQ�J�F�QH�GD\DQPDNWDGÕU��%X�\|Q�\OH�
LQVDQÕQ� LQVDQD� KL]PHW� HWWL÷L� ELU� VHNW|U� RODUDN� NDUúÕPÕ]D� oÕNDQ� WXUL]P� VHNW|U�QGH��
DKOkNL�GH÷HUOHU�YH�JHWLUGL÷L�VRQXoODU�E�\�N�|QHPH�VDKLSWLU� 
 

 2WHO� LúOHWPHOHULQGH� oDOÕúDQ� SHUVRQHOLQ� DKOkNL� WDYÕUODU� VHUJLOHPHPHOHUL�� JHQHO�
RODUDN�VHNW|U�Q�LPDMÕQÕ�]HGHOHPHNWHQ�YH�LúOHWPH�ED]ÕQGD�GD�ELU�LúOHWPH\L�UDNLSOHUL�LOH�
yDUÕúDPD]�ELU�KDOH�JHWLUPHNWHQ�EDúND�ELU�LúH�\DUDPD\DFDNWÕU��%X�QHGHQOH�LúOHWPHOHU��
KD\DWWD� NDODELOPHN� LoLQ� \|QHWLP� IRQNVL\RQODUÕQÕ� DKOkNL� GH÷HUOHU� �]HULQH� RWXUWPDOÕ� YH�
EX�NRQXGD�H÷LWLPLQ�|QHPLQL�NDEXOOHQPHOLGLU� 
 

 %X�DUDúWÕUPDGD��DKOkNÕQ�NDYUDPVDO�RODUDN�RUWD\D�NRQXOPDVÕQÕQ�\DQÕ�VÕUD��Lú�YH�
WRSOXP� KD\DWÕ� DoÕVÕQGDQ� GD� |QHPLQLQ� YXUJXODQPDVÕ� DPDoODQPÕúWÕU�� %X� GR÷UXOWXGD��
WRSOXPVDO�KX]XUXQ�ROPD]VD�ROPD]ODUÕQGDQ�ELUL�RODQ�NLúLVHO�DKOkNL�VRUXPOXOX÷XQ��RWHO�
oDOÕúDQÕ� GXUXPXQGD� RODQ� NLúLOHULQ� H÷LWLPL\OH� RODQ� J�oO�� ED÷Õ�� $QNDUD¶GD� IDDOL\HW�



J|VWHUHQ������YH���\ÕOGÕ]OÕ�RWHO�LúOHWPHOHULQGH�oDOÕúDQ�SHUVRQHO��]HULQGH�X\JXODQDQ��ELU�
DQNHW�\DUGÕPÕ�LOH�RUWD\D�NRQXOPD\D�oDOÕúÕOPÕúWÕU� 
 

���$+/Æ.�YH�øù�$+/Æ.,�
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�����$KOkN�.DYUDPÕ�

  

$KOkN� NDYUDPÕ�� DNOD� |QFH� LQVDQ� GDYUDQÕúODUÕQÕ� JHtirir (Güngör, 1995:11). 

g]HOOLNOH�VRQ�G|QHPOHUGH��EX�VXEMHNWLI�NDYUDPÕQ�GDKD�DoÕN�ELU�úHNLOGH�LUGHOHQGL÷L�ELU�
ELOLP�GDOÕ�RODUDN�GD�DKOkNWDQ�EDKVHGLOPHNWHGLU� 
 

 $KOkN��$UDSoD�ELU�NHOLPH�ROXS��³KXON´�NHOLPHVLQLQ�oR÷XOXGXU��+XON��\DUDGÕOÕúWDQ�
sahip olunan hu\�DQODPÕQD�JHOGL÷L�JLEL�� GLQ�� WDELDW�YH�NDUDNWHU�DQODPODUÕQD�GD�JHOLU��
%XQD� J|UH� DKOkN� LoLQ�� ³GR÷XúWDQ� JHOHQ� YH� LQVDQÕQ� UXKXQD� \HUOHúHQ� DOÕúNDQOÕNODUGÕU´�
GHPHN�GH�P�PN�QG�U��%X�DOÕúNDQOÕNODU��WRSOXP�LoHULVLQGH�\DúDQDUDN�ND]DQÕODQ�J�]HO�
ve iyi huylarla, köt�O�NOHUGHQ� NDoÕQPD� DOÕúNDQOÕ÷Õ� RODUDN� GD� DOJÕODQPDNWDGÕU� �$\GÕQ��
1997:13). 

  

 1XWWDO¶D� J|UH� ³$KOkN�� GR÷UX� YH� \DQOÕúÕ�� L\L� YH� N|W��� HUGHP� YH� NXVXU� LOH�
\DSWÕNODUÕPÕ]Õ� YH� \DSWÕNODUÕPÕ]ÕQ� VRQXoODUÕQÕ� GH÷HUOHQGLUPH� LOH� LOJLOL� ELU� NDYUDPGÕU´�
(1997:15). 

 

 Bolay’a� ���������J|UH� LVH�DKOkN�� ³øQVDQ� WRSOXOXNODUÕQFD� ]DPDQOD�EHQLPVHQHQ��
IHUWOHULQ� ELUELUOHUL\OH�� DLOH�� WRSOXP�� GHYOHW� YH� E�W�Q� LQVDQODUOD� LOLúNLOHULQL� G�]HQOH\HQ�
kurallar, ilkeler ve inançlar bütünüdür.” 

 

 øQVDQODU�� KDQJL� GXUXPODUGD� QDVÕO� GDYUDQPDODUÕ� JHUHNWL÷LQL� ELOGLNOHUL� WDNGLUGH��
EDúNDODUÕQÕQ� QDVÕO� GDYUDQDFD÷Õ� KDNNÕQGD� GD� NXYYHWOL� WDKPLQOHUGH� EXOXQDELOLU� YH�
E|\OHFH�J�YHQOLN�GX\JXVX�LoLQGH�UDKDW�YH�KX]XUOX�ELU�\DúDP�V�UHUOHU��1H\LQ�L\L��QH\LQ�
N|W�� ROGX÷X� KDNNÕQGD� RUWDN� ELU� DQOD\Õú� EXOXQPDVD\GÕ�� LQVDQODU� DUDVÕQGD� G�]HQ� YH�
DQOD\ÕúÕQ�\HULQH�WDP�ELU�NDUJDúDOÕN�K�N�P�V�UHUGL��%X�³RUWDN�GR÷UX�ELOJLVL´�VD\HVLQGH��
³$KOkND� HQ� X\JXQ� GDYUDQÕúODUGD� EXOXQDQ� NLúL� WRSOXPXQ� HQ� oRN� NÕ\PHW� YHUGL÷L� NLúL�
RODFDN�� N|W�� DKODN� |UQH÷L� YHUHQOHU� LVH� WRSOXPXQ� VHUW� WHSNLOHUL� LOH� NDUúÕODúDFDNODUGÕU´�
(Güngör, 1995:18). 



�����øú�$KOkNÕ�.DYUDPÕ�

 

øú� DKOkNÕ� NDYUDPÕ�� Lú� G�Q\DVÕQGDNL� GDYUDQÕúODUÕ� \|QOHQGLUHQ�� RQODUD� UHKEHUOLN�
HGHQ�DKOkNL�SUHQVLSOHU�YH�VWDQGDUWODUÕQ�W�P�G�U��øú�G�Q\DVÕQGDNL�ELU�GDYUDQÕúÕQ�WRSOXP�
NXUDOODUÕQD��X\JXQ�ROXS�ROPDGÕ÷Õ��\DOQÕ]FD�ELUH\OHULQ�NLúLVHO�DKOkNL�GH÷HUOHUL�WDUDIÕQGDQ�
GH÷LO��NLWOH�LOHWLúLP�DUDoODUÕQÕ�\|QOHQGLUHQOHUL��oÕNDU�JUXSODUÕQÕ�YH�|UJ�WOHUL�GH�LoLQH�DODQ�
WRSOXP� WDUDIÕQGDQ� EHOLUOHQPHNWHGLU�� %X� EHOLUOHPHOHUGH� GD\DQDQ� \DUJÕODU�� |UJ�WOHULQ�
etkinliklerinin toplum tDUDIÕQGDQ� NDEXO�Q�� \D� GD� UHGGLQL� VD÷ODPDNWDGÕU� �)HUUHO� YH�
Fraderich, 1994:6). 

 

$KOkNL� NXUDOODU�� L\L� LOH� N|W��� GR÷UX� LOH� \DQOÕúÕ� J|VWHUHQ� NXUDOODUGÕU�� $KOkNL�
VRUXPOXOXN�LVH��RQD\ODQDQ�GDYUDQÕú�VWDQGDUWODUÕQD�X\PDN�]RUXQOXOX÷XQX�KLVVHWPHNWLU��
Bu standartlar ]DPDQD�YH�GXUXPD�J|UH�IDUNOÕOÕNODU�J|VWHUHELOPHNWHGLU��=LUD��WRSOXPGD�
oHúLWOL� WLSWH� YH� \DSÕGD� |UJ�WOHU� YDUGÕU��+HU� ELU� NXUXPVDO� \DSÕQÕQ� NHQGLQH� |]J��DKOkNL�
VWDQGDUWODUÕ� PHYFXWWXU�� gQFHOLNOH� \|QHWLFLOHULQ� EXQODUÕ� ELOPHVL� YH� DQODPDVÕ� JHUHNLU��
$\UÕFD�� NLúLVHO� GR÷UXOXN� \DQÕQGD�� \|QHWLFLOHULQ� DVWODUÕQD� |UQHN� ROPDVÕ� \|Q�QGHQ� GH�
DKOkNL� VWDQGDUWODUÕQ� |QHPL� E�\�NW�U�� gUQH÷LQ�� LúOHWPH� oÕNDUODUÕ� LoLQ� P�úWHULOHUL�
NDQGÕUPDQÕQ�PHúUX� YH� DKODNL� ROGX÷XQX� VDYXQDQ� ELU� \|QHWLFL�� DQFDN�� SHUVRQHOLQL� EX�
\|QGH�WHúYLN�HGHQ�GDYUDQÕúlar gösterir. 

 

%XJ�Q�� GRNWRUOXN�� |÷UHWPHQOLN�� DYXNDWOÕN� JLEL� PHVOHN� DODQODUÕQGD� JHOLúWLULOPLú�
SHN� oRN� DKOkN� NXUDOODUÕ� ELOLQPHNWHGLU�� $\UÕFD�� ELU� oRN� WLFDUL� |UJ�WWH� YH� PHVOHN�
RGDODUÕQGD� EXQD� EHQ]HU� ELUoRN� NXUDOODU� JHOLúWLULOPLúWLU�� *HoPLúWHQ� EXJ�QH� KDOk�
geçHUOLOL÷LQL�NRUX\DQ�³$KLOLN�.XUDOODUÕ´�EX�NRQXGD�ROGXNoD�J�]HO�ELU�|UQHNWLU��dRN�D]�GD�
ROVD�� NLPL� |UJ�WOHULQ� EX� W�U� \D]ÕOÕ� NXUDOODUÕ� EHQLPVHPHVL� ROGXNoD� \DUDUOÕGÕU�� $PD��
EXQODUÕQ� ELUHU� VORJDQ� RODUDN� NDOPDPDVÕ�� J�QO�N� \DúDPÕQ� KHU� HYUHVLQGH� NHQGLQL�
hissettirmHVL�JHUHNLU��$OWX÷���������-70). 

 

³øú�G�Q\DVÕ��ELU�\DQGDQ�PDO��|WH�\DQGDQ�KL]PHW�DOÕP�VDWÕPÕ\OD�X÷UDúPDNWDGÕU��
øú��D\QÕ�]DPDQGD�SDUD��NkU�YH�EDúDUÕ�GHPHNWLU��%D]Õ�NLPVHOHU� LoLQ� Lú�G�Q\DVÕ�VDGHFH�
EXQODUGDQ�LEDUHWWLU�YH�EX�NLPVHOHU�Lú�G�Q\DVÕ� LOH� LOJLOL�RODUDN�JHQHOGH�úX�J|U�úOHUL�|QH�
sürmektedirler” (McHugh, 1992:1). 



- Gemisini kurtaran kaptan! 

- <DNDODQPDGÕ÷ÕQ�V�UHFH�QH�\DSDUVDQ�\DS� 
- '�U�VWO�N�úLPGL\H�NDGDU�NLPL�]HQJLQ�HWPLú" 

- +HUNHV�\DSÕ\RU�EHQ�QL\H�\DSPD\D\ÕP" 

- øú�KD\DWÕQGD�ND]ÕN�DWPD\DQ�YDU�PÕ" 

- 1H�YDUVD�KÕUVWD var! 

 

%�W�Q� Lú�G�Q\DVÕQÕQ� EX� LONHOHUH�J|UH� \|QHWLOGL÷L� YDUVD\ÕOGÕ÷ÕQGD�EX�V|]OHU�oRN�
NDUDPVDU� ELU� J|U�Q�P� oL]PHNWHGLU�� (OEHWWH� Lú� G�Q\DVÕQÕQ�� KHU� LúWH� ROGX÷X� JLEL�
GR÷UXODUÕ� YH� \DQOÕúODUÕ� YDUGÕU� YH� \XNDUÕGDNL� \DQOÕúODUÕ� E�W�Q� NXUXPODUÕQ� \D� GD� oR÷X�
kurumun LONH�RODUDN�EHQLPVHGL÷LQL�G�ú�QPHN�\DQOÕú�ROXU� 

 

øú� DKOkNÕ�� Lú� G�Q\DVÕQGD� K�N�P� V�UHQ� GR÷UX� YH� \DQOÕú� GDYUDQÕúODUÕ� HOH�
DOPDNWDGÕU��'L÷HU�ELU�DQODWÕPOD� Lú� DKOkNÕ�� G�U�VWO�N��V|]�QGH�GXUPDN��GR÷D\D�VD\JÕOÕ�
ROPDN�� KDNoD� GDYUDQÕú�� \DSÕODQ� KDNVÕ]OÕNODUD� NDUúÕ� oÕNPDN� JLEL� GH÷HUOHUOH�
LOJLOHQPHNWHGLU��<LQH�Lú�DKOkNÕ��HúLW�oDOÕúPD�IÕUVDWÕ�VD÷ODPDN��LoLQGH�EXOXQXODQ�oHYUH\OH�
LOLúNL�KDOLQGH�EXOXQPDN��\DUGÕP�\DSPDN�GHPHNWLU��dDOÕúDQODU�DUDVÕQGD��FUHWLQ�DGDOHWOL�
GD÷ÕWÕOPDVÕ� \D� GD� W�NHWLFLOHUH� JHUoH÷L� \DQVÕWPDN� GD� Lú� DKOkNÕQÕQ� ELU� JHUH÷LGLU� �.ÕUHO��
2000:38). 

 

�����øú�+D\DWÕ�YH�$KOkN�øOLúNLVL�

øú� KD\DWÕQGD� DKOkN� VRUXQX�� |]HOOLNOH� ����¶OL� \ÕOODUÕQ� EDúODUÕQGDQ� LWLEDUHQ� HQ�
oDUSÕFÕ�NRQXODUGDQ�ELUL�RODJHOPLúWLU��g]HOOLNOH�JHOLúPLú��ONHOHUGH��HQG�VWUL\HO�NXUXOXúODU�
WDUDIÕQGDQ� JHQHOGH� NDEXO� J|UHQ� YH� � JHQLú� oDSWD� X\XODQ� NXUDO� YH� GH÷HU� \DUJÕODUÕ�
PHYFXWWXU��7�UNL\H�DoÕVÕQGDQ�NRQXQXQ�J�QGHPH�JHWLULOLS�WDUWÕúÕOPDVÕ�LVH�QLVSHWHQ�\HQL�
ROXS�� XOXVDO� HQG�VWULQLQ� NRUX\XFX� |QOHPOHUL� QLWHOL÷LQGH� RODQ� J�PU�N� GXYDUODUÕ� YH�
NRWDODUÕQ� LQGLULOPHVL�� XOXVODUDUDVÕ� � VWDQGDUWODUD� X\XOPDVÕ� JLEL� NRQXODUÕQ� J�QGHPH�
JHOPHVL�LOH�NHQGLQGHQ�V|]�HWWLULU�ROPXúWXU� 
 



øú� KD\DWÕ� LOH� DKOkN� DUDVÕQGD� LúOH\Lú� \|Q�QGHQ� NXYYHWOL� ED÷ODU� NXUXOPDOÕGÕU�� ³øú�
DGDPODUÕ�� JLULúLPFLOHU�� \|QHWLFLOHU� NDUDU� DOÕUNHQ�� EX� NDUDUODUÕQ� \DVDO� \|nlerini 

görmezlikten gelemeyecekleri gibi; toplumsal, kültürel ve ahlâksal etkileri de dikkatten 

uzak tutamazlar” (Tosun, 1990:72). 

 

³'R÷UX� YH� \DQOÕú�� WHPHO� DOÕQDQ� DKOkNL� \DNODúÕPD� ED÷OÕ� RODUDN� GH÷LúHELOLU��
%DúNDODUÕQD� \DUDUOÕ� YH\D� ]DUDUOÕ� ELU� HWNL� \DSDFDN� GDYUDQÕúODUÕQ� DKOkN� DODQÕQD� JLUGL÷L�
NDEXO� HGLOLU´� �2GDEDúÕ�� ���������� � %X� DQOD\Õú� KDNLP� NÕOÕQPDN� VXUHWL\OH� Lú� KD\DWÕQGD��
GR÷UX\X�EXOPD�\ROXQGD�oDOÕúPDODU�RUWD\D�NRQXOPDOÕGÕU� 

 

øú�DKOkNÕ��oDWÕúDQ�WDOHSOHULQ�WDUWÕúÕOGÕ÷Õ�ELU�SODWIRUPGXU��%XUDGD��Lú�VD÷OÕ÷Õ� stresi 

YH� J�YHQOL÷L� V|]� NRQXVXGXU�� *�Q�P�]GH� E�\�N� WLFDUL� NXUXOXúODU�� NkUODUÕQÕ� DUWWÕUPDN�
DPDFÕ\OD�� W�NHWLFLOHUL� PDOODUÕQÕ� \D� GD� KL]PHWOHULQL� DOPD\D� LNQD� HWPHN� LoLQ� ED]Õ�
JHOHQHNVHO� LQDQoODUÕ� \HQLGHQ� DúÕODPD\D� oDOÕúPDNWD� YH� IDUNOÕ� ELU� WDU]GD� WRSOXPXQ�
NDUúÕVÕQD�oÕNDELOPHNWHGLUOHU���0F�+XQJ����������� 
 

7LFDUHWLQ� DPDFÕ� WRSOXPD� KL]PHW� HWPHNWLU�� .kU� LVH� WRSOXPD� \DSÕODQ� EX� L\L�
KL]PHWLQ�ELU�|G�O�G�U��.kU�� WHN�EDúÕQD�DPDoODQDQ�ELU� KHGHI�ROPDPDOÕGÕU��(OEHWWH�NkU�
ROPDGDQ�� NDONÕQPD�� E�\�PH�� \DWÕUÕP� \D� GD� JHOLúPH� RODPDz. Ne var ki kâr, kendi 

EDúÕQD� Lú� KD\DWÕQGDNL� oDWÕúPDODUÕ� YH� JHULOLPOHUL� o|]�POH\HPH]�� 7RVXQ¶D� ����������
J|UH� Lú� DKOkNÕQÕQ� WHPHO� LONHVL�� ³gQHPOL� RODQ� LQVDQODUGÕU�� øQVDQODU� QHVQHOHUGHQ� GDKD�
|QHPOLGLU�� .HQGLQH� QDVÕO� GDYUDQÕOPDVÕQÕ� LVWL\RUVDQ�� VHQ�GH�EDúNDODUÕQD� |\OH� GDYUDQ´�
úHNOLQGH�ROPDOÕGÕU� 

 

.RQX� LOH� LOJLOL� RODUDN� (PHUVRQ¶XQ� úX� V|]OHUL� GLNNDW� oHNLFLGLU�� ³+D\DWÕPÕ]ÕQ�
J�QHúL�� VDGHFH� NRPúXPX]XQ� EL]L� DOGDWPDPDVÕQD� GLNNDW� HWWL÷LPL]� YDNLW� GH÷LO�� D\QÕ�
]DPDQGD� RQXQ� EL]LP� WDUDIÕPÕ]GDQ� ]DUDU� J|UPHPHVLQH� LWLQD� HWWL÷Lmiz takdirde 

\�NVHOHELOLU�´� 2� KDOGH�� ³DKOkN� DoÕVÕQGDQ� \DQOÕú� RODQ�� Lú� KD\DWÕQGD� GD� GR÷UX� GH÷LOGLU´�
DQOD\ÕúÕ�KLoELU�]DPDQ�J|]�DUGÕ�HGLOPHPHOLGLU�� 



�

�����øú�+D\DWÕ�YH�7RSOXP�øOLúNLVL�

8]XQ�YDGHGH�ELU�LúOHWPHQLQ��WRSOXPGD�NDEXO�J|UPHVL�J|VWHUHFH÷L�³WXWDUOÕ�DKOâki 

WDYÕU´� LOH� \DNÕQGDQ� LOLúNLOLGLU�� %X� WDYÕU� VD\HVLQGH� P�úWHUL� WDOHSOHULQGH� KLoELU� D]DOPD�
ROPD\DFDN��E|\OHFH�WRSODP�NDOLWHQLQ�HQ�|QHPOL�DPDoODUÕQGDQ�ELUL�RODQ�P�úWHUL�WDWPLQL�
GH� VD÷ODQPÕú� RODFDNWÕU�� $\UÕFD�� LúOHWPH� \|QHWLPLQLQ� PHUNH]LQGH� \HU� DODQ� ³OLGHUOLk” 

URO�Q�Q� WHPHOLQGH� GH� DVOÕQGD� ³DKOkN´� |÷HVLQLQ� EXOXQGX÷X� KLoELU� ]DPDQ� DNÕOGDQ�
oÕNDUÕOPDPDOÕGÕU�� $KOkN� |÷HVLQLQ�� ]RUOX� ELU� \DUÕúPDQÕQ� HJHPHQ� ROGX÷X� N�UHVHO�
HNRQRPLN� G�]HQ� oHUoHYHVLQGH�� LúOHWPHOHULQ� \DúDPODUÕQÕ� V�UG�UHELOPH� YH� NkUOÕOÕ÷ÕQÕ�
VD÷ODPDGD�VWUDWHMLN�ELU�|QHPH�VDKLS�ROGX÷X�XQXWXOPDPDOÕGÕU� 

 

øú� KD\DWÕ� YH� WRSOXP� LOLúNLVL� DoÕVÕQGDQ� GH÷HUOHQGLULOGL÷LQGH�� Lú� DKOkNÕQÕQ� DQODPÕ�
ROGXNoD� JHQLúWLU� YH� IDUNOÕ� GDYUDQÕú� NDOÕSODUÕQÕ� NDSVDPÕQD� DOÕU�� %XQODUGDQ� ELULQFLVL��
LúOHWPHOHULQ�� SL\DVDGDNL� WDOHS� ID]ODOÕ÷Õ� YH� DU]� HNVLNOL÷LQGHQ� \DUDUODQDUDN� YH� IL\DWODUÕ�
DQRUPDO� |Oo�GH� \�NVHOWHUHN� KDNVÕ]� YH� DúÕUÕ� NkUODU� HOGH� HWPHOHUL� NRQXVXGXU�� øNLQFL�
NRQX�� JHUoHN� GÕúÕ� YH� DVÕOVÕ]� UHNODPODU� \DSDUDN� PDO� \D� GD� KL]PHWOHULQ� VDWÕú�
SRWDQVL\HOLQL� DUWWÕUÕUNHQ�� UDNLS� LúOHWPHOHULQ� PDO� \D� GD� Kizmetlerini kötüleyici, küçük 

G�ú�U�F��UHNODPODU�\DSPDN��UDNLSOHU�KDNNÕQGD�DVÕOVÕ]�GHGLNRGXODU�oÕNDUPD�oDEDODUÕQD�
JLULúPHN�RODUDN� NHQGLQL� J|VWHUPHNWHGLU��%X�NRQX��KHP�NDQXQHQ� \DVDNODQPÕúWÕU�KHP�
GH�Lú�DKOkNÕ�NXUDOODUÕQD�X\PDPDNWDGÕU��øú�DKOkNÕ�LOH�LOJLOL��oüncü bir konu ise, kanunen 

\DVDN�YH�WRSOXPVDO�GH÷HUOHUH�D\NÕUÕ�EXOXQGX÷X�KDOGH��oRFXN�\DúWD�LúoLOHU�oDOÕúWÕUPDN��
NDGÕQODUD�YH�oRFXNODUD�G�ú�N��FUHW�SROLWLNDVÕ�X\JXODPDN��WHUIL�YH��FUHW�SROLWLNDODUÕQGD�
DGLO�GDYUDQPDPDN�YH�DGDP�ND\ÕUPD�NRQXODUÕGÕU�� 

 

øú� DKOkNÕQÕ� LOJLOHQGLUHQ� HQ� |QHPOL� NRQXODUGDQ� ELUL� GH�� LúOHWPHOHULQ� PHUNH]L� YH�
\HUHO�\|QHWLPOHUH�RODQ�YHUJL�JLEL�GL÷HU�\DVDO�\�N�PO�O�NOHULQL�G�U�VWoH�YH�]DPDQÕQGD�
\HULQH� JHWLUPHOHUL� ]RUXQOXOX÷XGXU�� 1LKD\HW� Lú� DKOkNÕ�� LúOHWPHOHULQ� IDDOL\HWOHULQGHQ�
GR÷DQ�VHQHWOL�YH�VHQHWVL]�ERUoODUÕQÕ�]DPDQÕQGD��WDP�RODUDN�|GHPHOHUL�VRUXPOXOX÷XQX�
JHUHNOL� NÕOPDNWDGÕU� �*|NVHO�� ���������� $NVL� WDNGLUGH� J�YHQVL]� ELU� Lú� KD\DWÕ�� W�P�
LQVDQODUÕ� HWNLOH\HFHNWLU�� hVWHOLN� EX� HWNL� VDGHFH� Lú� DKOkNÕQÕ� GH÷LO�� ELUH\OHU� DUDVÕ�
V|]OHúPH�LOLúNLOHULQL�YH�HNRQRPLN�LOLúNLOHUL�GH�ROXPVX]�\|QGH�HWNLOH\HFHNWLU�� 

 



6RQXo�RODUDN� ³øú�DKOkNÕ�� LQVDQÕ��NHQGLQH�NDUúÕ�QH�NDGDU�G�U�VW� LVH��EDúNDVÕQD�
NDUúÕ�GD�HQ�D]ÕQGDQ�R�|Oo�GH�G�U�VW�ROPDNOD�\�N�PO��NÕOPDNWDGÕU´��(UHQ������������ 
 

���27(/�øù/(70(/(5ø1ø1�$+/Æ.ø�62580/8/8./$5,�

 

2WHO� LúOHWPHOHUL��VRV\DO�oHYUHGH�\DúD\DQ�VRV\R-HNRQRPLN�RUJDQL]PDODUGÕU��%LU�
\DQGDQ� NHQGL� E�Q\HVLQGH� \HU� DODQ� oDOÕúDQODUÕQÕQ� VRUXQODUÕQD� H÷LOLUNHQ�� |WH� \DQGDQ�
LúOHWPH� GÕúÕQGD� \HU� DODQ� JHQLú� WRSOXPVDO� NHVLPOHUOH� LOLúNL� NXUDUDN�� WRSOXPXQ� oHúLWOL�
kesiPOHULQL�� |]HOOLNOH� �UHWWL÷L�PDO� \D� GD� KL]PHWL� VDWÕQ� DODQ� W�NHWLFL� NHVLPLQL� \DNÕQGDQ�
L]OHPHOLGLU��%X�\DNÕQGDQ�L]OHPH�H÷LOLPL��WLFDUL�ELU�\DNODúÕPÕQ�VRQXFX�ROGX÷X�NDGDU��ELU�
DKOkNL�VRUXPOXOXN�GX\JXVXQXQ�VRQXFX�RODUDN�RUWD\D�oÕNPDNWDGÕU��(UHQ������������ 

 

OteO� LúOHWPHOHULQLQ� DKOkNL� VRUXPOXOXNODUÕ�� VHUPD\H� VDKLSOHULQH�� oDOÕúDQODUÕQD��
GL÷HU�LúOHPHOHUH��W�NHWLFLOHUH�YH�WRSOXPD�NDUúÕ�ROPDN��]HUH�EHú�JUXSWD�WRSODQDELOLU� 

�

�����6HUPD\H�6DKLSOHULQH�.DUúÕ�2ODQ�6RUXPOXOXNODUÕ 

2WHO� LúOHWPHOHULQLQ� HQ� |QHPOL� ND\QD÷Õ� VHUPDyesidir. Buna göre, sermaye 

VD÷OD\DQ� KLVVHGDUODU�� EXQXQ� NDUúÕOÕ÷Õ� RODUDN� EHOLUOL� ELU� NkU� HOGH� HWPHN� LVWH\HFHNWLU��
3DUDVÕQÕ� DOWHUQDWLI� GH÷HUOHQGLUPH� \ROODUÕQGDQ� YD]JHoLS�� LúOHWPHQLQ� NXUXOPDVÕ� YH�
E�\�PHVL� LoLQ� NXOODQDELOPHVLQLQ� WHPHO� NRúXOX� EXGXU�� <DWÕUÕPFÕ�� SDUDVÕQÕ� EDQND� IDL]L��
HY�� DUVD�� NÕ\PHWOL� WDúODU�� PDGHQOHU� YH� EHQ]HUOHULQH� \DWÕUDUDN� GH÷HUOHQGLUPH� \ROXQD�
JLGHUVH��PDO�\D�GD�KL]PHW��UHWLPLQLQ�ND\QD÷ÕQÕ�ROXúWXUDQ�LúOHWPHOHULQ�VD\Õ�YH�E�\�NO�N�
DoÕVÕQGDQ�oR÷DOÕS�JHOLúPH�RODQDNODUÕ�RUWDGDQ�NDONPÕú�RODFDNWÕU�� �%X�GXUXPGD�LúOHWPH�
ELUWDNÕP�VRUXQODUOD�NDUúÕ�NDUúÕ\D�NDOPD�ULVNLQL�\DúD\DFDNWÕU��(UHQ����������� 

 

øúOHWPH� \|QHWLPLQLQ�VHUPD\H� VDKLSOHULQH�NDUúÕ� VRUXPOXOX÷X�� EDúND�ELU� GH\LúOH�
NkU� VD÷ODQPDVÕ�JHUH÷L�� JHQHOOLNOH� LON� YH� WHN� DPDo�RODUDN� G�ú�Q�O�U��.ÕVD� YH\D�Xzun 

YDGHGH�RUWDNOÕNWDQ�WDWPLQ�HGLFL�JHOLU�VD÷OD\DPD\DQ�SD\�VDKLSOHUL��LúOHWPHGHQ�SD\ODUÕQÕ�
JHUL�oHNHFHNOHULQGHQ��LúOHWPH��UHWLPLQ�WHPHO�IDNW|U��RODQ�VHUPD\HGHQ�\RNVXQ�NDOÕU� 

 



 2WHO� LúOHWPHOHUL�� \�NVHN� PLNWDUGD� VHUPD\H� JHUHNWLUHQ� LúOHWPHOHUGLU�� 'L÷HU�
LúOHWPHOHUOH�NDUúÕODúWÕUÕOGÕ÷ÕQGD��RWHO� LúOHWPHOHULQGH�GXUDQ�YDUOÕNODUD�\DSÕODQ�\DWÕUÕPODU�
VRQ� GHUHFH� \�NVHNWLU�� 'ROD\ÕVÕ� LOH�� RWHO� LúOHWPHOHUL� VRQ� GHUHFH� ULVNOL� \DWÕUÕPODUGÕU��
<DSÕODELOHFHN� \DQOÕú�ELU� \DWÕUÕP��VHUPD\H�VDKLSOHULQL� E�\�N�PDGGL� ]DUDUD�X÷UDWDELOLU� 
2WHO� LúOHWPHOHULQLQ�PDO�YH�KL]PHWOHUL�� WHOHYL]\RQ��DUDED�YE���U�QOHUGHQ� IDUNOÕ� úHNLOGH��
WDP�RODUDN�VD\ÕODPD\DQ��GHSRODQDPD\DQ��PDOL\HW�KHVDSODUÕ�IDUNOÕ�\|QWHPOHUOH�\DSÕODQ�
PDO� YH� KL]PHWOHUGLU�� %X� |]HOOLNOHULQGHQ� GROD\Õ�� RWHO� LúOHWPHOHULQGHNL� SHUVRQHO� \DSÕVÕ�
LVWLVPDUD� DoÕN� ROXS�� VHUPD\H� VDKLSOHULQH� oRN� NROD\� ]DUDU� YHUHELOHFHN� ELU� \DSÕ\D�
VDKLSWLU�� %X� DoÕGDQ�� oDOÕúDQ� SHUVRQHOLQ� YH� \|QHWLFLOHULQ� VHUPD\H� VDKLSOHULQH� NDUúÕ�
DKODNL�VRUXPOXOXNODUÕQÕ�\HULQH�JHWLUPHOHUL�VRQ�GHUHFH�|QHPOLGLU� 

�

�����dDOÕúDQODUÕQD�.DUúÕ�2ODQ�6RUXPOXOXNODUÕ�

øúOHWPHGH� oDOÕúDQODUÕQ� WDWPLQL�� VDGHFH��FUHWOHULQ� \�NVHN� \D�GD� G�]HQOL� ROPDVÕ�
LOH�VD÷ODQDPD]��)L]\RORMLN� LKWL\DoODU�NDUúÕODQGÕNWDQ�VRQUD��VRV\R-SVLNRORMLN� LKWL\DoODUÕQ�
GD�NDUúÕODQPDVÕ�JHUHNPHNWHGLU��(UHQ���������� 

 

Personel yönetiminin�NRQXVX��ELU�LúOHWPHQLQ�HQ�GH÷HUOL��HQ��UHWNHQ�YDUOÕ÷Õ�RODQ�
oDOÕúDQODUÕGÕU��2QODU�LoLQ�L\L��VD÷OÕNOÕ�ELU�oDOÕúPD�RUWDPÕ�VD÷ODPDN��YHULPL�DUWWÕUÕFÕ�|QHPOL�
ELU� HWNHQL� ROXúWXUPDNWDGÕU�� � %|\OHFH�� KHP� oDOÕúDQODUÕQD� KHP� GH� LúOHWPH\H� \|QHOLN�
VRUXPOXOXNODUÕQÕ�\HULne getirebilirler. 

 

6D÷OÕN� YH� J�YHQOLN� SURJUDPODUÕ�� oDOÕúDQODUÕQ� LúOH� LOJLOL� oDOÕúPDODUÕQÕQ�
\HWHUOLOLNOHULQL� VD÷ODPD\D� \DUDUNHQ�� KL]PHW� LOH� \DUDU� SURJUDPODUÕ� GD� oDOÕúDQODUÕQ�
PRUDOLQL� \�NVHOWPHGH� HWNLOL� YH� \DUDUOÕ� ROPDNWDGÕU�� dDOÕúDQODUD� \|QHOLN� VRV\DO�
faalL\HWOHULQ��LúOHWPH�LoLQGH�JHUHNWL÷L�úHNLOGH�\HULQH�JHWLULOPHVL��LúOHWPHQLQ�GDKD�YHULPOL�
oDOÕúPDVÕQGD�J�G�OH\LFL�ELU�IDNW|U�RODUDN�J|U�OPHNWHGLU��2QDUDQ��������-31). 

�

2WHO�LúOHWPHOHULQGH�oDOÕúDQ�SHUVRQHOLQ�IL]\RORMLN�YH�SVLNRORMLN�LKWL\DoODUÕQÕ�WDWPLQ�
etmeyH� \|QHOLN� \DSÕODQ� oDOÕúPDODUÕQ� |]HO� ELU� |QHPL� YDUGÕU�� 3HUVRQHOLQ� P�úWHUL\H�
VXQGX÷X� PDO� YH� KL]PHWOHU� O�NV� LKWL\DoODU� VÕQÕIÕQD� JLUGL÷L� LoLQ�� RWHO� LúOHWPHOHULQGH�
oDOÕúDQ�SHUVRQHOGH��KHU�]DPDQ�P�úWHULOHULQ�\DúDP�WDU]ODUÕQD�NDUúÕ�GX\XODQ�ELU�|]HQWL�



YH� NÕVNDQoOÕN� V|]� NRQXVXGXU�� 0�úWHULOHULQ� ]HYN� LoLQ� KDUFDGÕNODUÕ� SDUD�� SHUVRQHOLQ�
KD\DWÕQÕ�LGDPH�HWWLUPHN�LoLQ�ND]DQGÕ÷Õ�SDUDGDQ�GDKD�ID]ODGÕU�� 

 

%X� JLEL� VDNÕQFDODUÕ� RUWDGDQ� NDOGÕUPDN� LoLQ� RWHO� LúOHWPHOHULQGH� oDOÕúDQ�
SHUVRQHOLQ� PDGGL� YH� PDQHYL� LKWL\DoODUÕQD� FHYDS� YHUHcek önlemler almak, otel 

LúOHWPHOHULQLQ� HQ� |QHPOL� DKODNL� VRUXPOXOXNODUÕQGDQGÕU�� $OÕQDFDN� EX� |QOHPOHU� LOHULGH�
GR÷DELOHFHN�ELUoRN�VRUXQX�GD�RUWDGDQ�NDOGÕUDFDNWÕU� 
�

�����'L÷HU�øúOHWPHOHUH�.DUúÕ�2ODQ�6RUXPOXOXNODUÕ 

2WHO� LúOHWPHOHULQLQ� DKOkNL� DoÕGDQ� VRUXPOX� ROGX÷X� GL÷HU� LúOHWPHOHU� �o� JUXSWD�
toplanabilir. Bunlar; 

- 0DO�YH\D�KL]PHW�DOÕQDQ�LúOHWPHOHU 
- 0DO�YH\D�KL]PHW�VDWÕODQ�LúOHWPHOHU 
- 5DNLS�LúOHWPHOHU� 
 

6DWÕFÕ�GXUXPXQGD�RODQ�LúOHWPHOHUH�NDUúÕ�VRUXPOXOXN��VLSDULúOHULQ�G�]HQOL�RODUDN�
YHULOPHVL�� |GHPHOHULQ� ]DPDQÕQGD� \DSÕOPDVÕGÕU�� $OÕFÕ� GXUXPXQGDNL� LúOHWPHOHUH� RODQ�
VRUXPOXOXN�LVH��P�úWHULOHUH�NDUúÕ�RODQÕQ�D\QÕVÕGÕU��+LOHOL�\ROODUD�EDúYXUPDPDN��G�U�VW�
UHNDEHW� NRúXOODUÕQD� X\PDN�� UDNLS� LúOHWPHOHUH� NDUúÕ� RODQ� VRUXPOXOXNODUÕQ� WHPHOLQL�
ROXúWXUPDNWDGÕU�� %XQODU� VD÷OÕNOÕ� ELU� PHNDQL]PDQÕQ� |QHPOL� NRúXOODUÕQGDQGÕU�
�7HQHNHFLR÷OX���������� 

�

2WHO� LúOHWPHOHUL� SHN� oRN� VHNW|UOH� HWNLOHúLP� KDOLQGHGLU�� 8ODúÕPVÕ]�� WDUÕPVÕ]� ELU�
WXUL]P� G�ú�Q�OHPH]�� %XQGDQ� GROD\Õ� GL÷HU� VHNW|UOHUOH� \DSÕODQ� WLFDUL� LúOHPOHUGH��
|GHPHOHULQ� ]DPDQÕQGD� \DSÕOPDVÕ�� \DSÕODQ� V|]OHúPHOHUH� X\XOPDVÕ�� KLOHOL� \ROODUD�
EDúYXUXOPDPDVÕ�JLEL�NXUDOODU�ROGXNoD�|QHPOLGLU� 

�

 $\UÕFD� UDNLS� LúOHWPHOHUH� NDUúÕ� KDNVÕ]� UHNDEHW� IDDOL\HWOHULQGH� EXOXQPDN� X]XQ�
YDGHGH� LúOHWPHQLQ� NHQGLVLQH� GH� ]DUDU� YHUHELOHFHN� ELU� GDYUDQÕú� RODELOLU�� 1LWHNLP��
\ÕOODUGÕU� 7�UN� WXUL]P�VHNW|U�Q�Q�HQ�|QHPOL� VRUXQODUÕQGDQ�ELUL� RODQ�G�ú�N� IL\DWOD� RGD�
VDWPD�PHFEXUL\HWL��DQODPVÕ]FD�\DSÕODQ�KDNVÕ]�UHNDEHWLQ�DFÕ�ELU�VRQXFXGXU�� 



�

�����7�NHWLFLOHUH�.DUúÕ�2ODQ�6RUXPOXOXNODUÕ�

����������7�NHWLFLOHUH� NDUúÕ� DKOkNL� VRUXPOXOXN�� VDWÕQ� DOPD� J�Fünü fiyatlara 

X\GXUDPD\DQODUÕQ�NRUXQPDVÕ�úHNOLQGHGLU��*HUoHN�NRUXPD���W�NHWLP�PDOODUÕ�IL\DWODUÕQÕQ�
GH÷LúPHVL� VÕUDVÕQGD� ELU� GHQJHQLQ� NXUXOPDVÕ� LOH� P�PN�Q� ROXU�� %X� VRUXPOXOXN��
P�úWHULQLQ�LVWHGL÷L�PDO�YH\D�KL]PHWLQ��LVWHGL÷L�\HU�YH�]DPDQGD�|GHPH\L�NDEXO�HGHFH÷L�
ELU�IL\DWOD�VDWÕOPDVÕQÕ�NDSVDU��$QFDN��EX�W�U�ELU�VRUXPOXOXN�\HWHUOL�GH÷LOGLU� 
 

hUHWLP��GD÷ÕWÕP�� IL\DWODPD�� UHNODP�JLEL�GH÷LúLN� W�UOHUGHNL� LúOHWPH� IRQNVL\RQODUÕ��
tüketicileri olumlu veya olumsuz bir biçimde etkiler. Tüketicilerin söz konusu 

faaliyetlerden olumsuz etkilenmesini önlemek için, yasalar belirli düzenlemeler getirir. 

$QFDN� \LQH� GH� KHU� úH\L� EX� G�]HQOHPHOHU� ELoLPOHQGLUHPH]�� $KOkNL� VRUXPOXOXN�
WDúÕPD\DQ� LúOHWPHOHU�� KHU� W�UO�� \DVDO� ERúOXNODUGDQ� \DUDUODQDUDN� WRSOXPX� ROXúWXUDQ�
W�NHWLFLOHULQ�]DUDUÕQD�RODQ�LúOHWPH�IDDOL\HWOHULQGH�EXOXQDELOLUOHU� 

 

2WHO� LúOHWPHOHULQLQ� PHUNH]LQGH�� W�NHWLFLOHU� \DQL� WXULVWOHU� \HU� DOPDNWDGÕU�� 2WHO�
LúOHWPHOHULQLQ� WXULVWOHUH� NDUúÕ� RODQ� DKODNL� VRUXPOXOXNODUÕ�� IL\DW� \|Q�QGHQ� NRUXQPDVÕ��
VXQXODQ�PDO�YH�KL]PHWOHUGH�WHPL]OLN�YH�VD÷OÕN�NXUDOODUÕQD�X\XOPDVÕ��DOGDWÕFÕ�UHNODP�YH�
WDQÕWPD� IDDOL\HWOHULQGHQ� NDoÕQÕOPDVÕ�� NRQDNODPDODUÕ� HVQDVÕQGD� KHU� W�UO�� J�YHQOLN�
|QOHPOHULQLQ� DOÕQPDVÕ� RODUDN� VÕUDODQDELOLU�� *HUoHNWHQ�� WXULVWOHU� ELU� LúOHWPH� WDUDIÕQGDQ�
VDGHFH�ELU�GHID�NDQGÕUÕODELOLU��%XQXQ�GD�IDWXUDVÕ�ROGXNoD�D÷ÕUGÕU�� 

�

�����7RSOXPD�.DUúÕ�2ODQ�6RUXPOXOXNODUÕ�

2WHO� LúOHWPHOHULQLQ� WRSOXPD�NDUúÕ�RODQ�VRUXPVX]�GDYUDQÕúODUÕ��VDGHFH�oHYUHQLQ�
�KDYDQÕQ�YH\D�VXODUÕQ��NLUOHWLOPHVL�LOH�NHQGLQL�J|VWHUPH]��%X�W�U�VRUXPVX]�GDYUDQÕúODUÕ�
bugün için görünür sonuçlaUÕQD�J|UH�G|UW�DQD�JUXSWD�HOH�DOPDN�P�PN�QG�U� 

 

1- øúOHWPHQLQ��UHWWL÷L�PDO�YH�KL]PHWOHULQ�WRSOXPD�GR÷UXGDQ�]DUDUOÕ�ROPDVÕ� 
2- øúOHWPHQLQ��UHWWL÷L�PDO�YH�KL]PHWOHULQ�WRSOXPD�GR÷UXGDQ�\DUDUOÕ�IDNDW�GROD\OÕ�

RODUDN�]DUDUOÕ�HWNLOHUGH�EXOXQPDVÕ� 
3- hUHWLP�DUWÕNODUÕQÕQ�\DUDWWÕ÷Õ�oHYUH�NLUOHQPHVL� 
4- øúOHWPHOHULQ�GR÷DO�ND\QDNODUÕ�SODQVÕ]�ELU�úHNLOGH�NXOODQPDODUÕ� 



 

)L]LNVHO� oHYUH\L� NRUX\DELOPHN� LoLQ� \DSÕODQ� GR÷UXGDQ� P�FDGHOH\H� KHP� Lú� YH�
KHP�GH�VHUYLV�RUJDQL]DV\RQODUÕ�GROD\OÕ�ELU�ELoLPGH�NDWÕOPDN�]RUXQGDGÕU��'ROD\OÕ�\ROGDQ�
\DSÕODQ� EX� P�FDGHOHOHU� JHQHOOLNOH� �UHWLPOH� LOJLOL� ROPD\ÕS�� WRSOXPD� YH� oHYUHQLQ�
NRUXQPDVÕQD�\|QHOLN�VRUXPOXOXN�DQOD\ÕúÕQÕQ�ELU�EDúND�ER\XWX�úHNOLQGH�JHUoHNOHúLU�YH�
GDKD� E�\�N� ELU� NLWOH\L� HWNLOHPHVL� QHGHQL\OH� GL÷HUOHULQGHQ� D\UÕODQ� ELU� |QHP� WDúÕU�
(Kendirli,1997:74). 

 

 2WHO�LúOHWPHOHUL��VRV\DO�YH�N�OW�UHO�\DúDPÕQ�YD]JHoLOPH]�ELU�SDUoDVÕGÕU��2UWD\D�
NR\GXNODUÕ� IDDOL\HWOHUGH� VDGHFH� NHQGL� oÕNDUODUÕQÕ� NROODPDODUÕ� WRSOXPVDO� GHQJH\L�
ER]DFDNWÕU��gUQH÷LQ�� WXULVWOHUH�\DSÕODQ�DQLPDV\RQ�J|VWHULOHUL�VÕUDVÕQGD��E|OJH�KDONÕQÕ�
rencLGH� HGHFHN� IDDOL\HWOHUH� \HU� YHULOPHVL�� KDONÕQ� WHSNLVLQH� \RO� DoDFDNWÕU�� <LQH��
LúOHWPHQLQ� DWÕNODUÕQÕ� oHYUH� KDONÕQÕQ� VD÷OÕ÷ÕQÕ� WHKGLW� HGLFL� \|QWHPOHUOH� LúOHWPH� GÕúÕQD�
oÕNDUPDVÕ�YH\D�GHSRODPDVÕ�GD�KHP�oHYUH�KDONÕQÕQ�WHSNLVLQL�oHNHFHN�KHP�GH�RQODUÕQ�
VD÷OÕ÷ÕQÕ�Wehdit edecektir. 

�

��� 27(/� øù/(70(/(5ø1'(� d$/,ù$1/$5,1� $+/Æ.ø�

62580/8/8./$5,1,� <(5ø1(� *(7ø5(%ø/0(/(5ø1'(� (öø7ø0�

'h=(<ø1ø1�g1(0ø�h=(5ø1(�%ø5�$/$1�$5$ù7,50$6,�

�����$5$ù7,50$�352%/(0ø�

øúOHWPH�DPDoODUÕQÕQ� EHOLUOHQPHVL\OH� EDúOD\DQ� IDDOL\HWOHU� HVQDVÕQGD�� WXULVWOHrin, 

WRSOXPXQ�YH�VL\DVL� RWRULWHQLQ� LVWHN� YH� EHNOHQWLOHULQH�SDUDOHO� ELU� Lú� DKOkNÕ� � DQOD\ÕúÕQÕQ�
úHNLOOHQGLULOPHVL� JHUHNPHNWHGLU�� %XQXQ� GD� E�\�N� RUDQGD� SHUVRQHOLQ� DOPÕú� ROGX÷X�
H÷LWLP�YH�ELOLQoOH�VD÷ODQDELOHFH÷L�DoÕNWÕU� 

 

7XULVWOHULQ�� LúOHWPH� IDDOL\HWOHULQLQ�RGDN�QRNWDVÕQÕ�ROXúWXUPDVÕ��DKOkNL�GH÷HUOHULQ�
|QHPLQL� ELU� NDW� GDKD� DUWWÕUPDNWDGÕU�� %X� VHNW|UGH� DKOkNL� VRUXPOXOX÷XQXQ� ELOLQFLQH�
YDUDQ�YH�EX�NRQX\X�SHUVRQHOLQ�H÷LWLP�G�]H\L\OH�LOLúNLOHQGLUHQ�DUDúWÕUPDODUÕQ�\DSÕOPDVÕ��
turistlerin ve toplumun istek ve beklentilHULQL� WDP� DQODPÕ\OD� WDWPLQ� HWPH� KXVXVXQGD�
|QHPOL�ELU�PHVDIH�DOÕQPDVÕQÕ�VD÷OD\DFDNWÕU� 



 

�����$5$ù7,50$1,1�$0$&, 

7XUL]P� VHNW|U�QGHNL� UHNDEHW� RUWDPÕQGD� EDúDUÕOÕ� RODELOPHN�� KHU� W�UO�� WXULVWLN�
�U�Q�Q�NDOLWHVLQLQ�RUWD\D�NRQPDVÕ\OD�VD÷ODQDELOLU��%X�NDOLWH�DQOD\ÕúÕ�LVH��WXULVWLN�PDO�YH�
KL]PHWOHULQ� �UHWLPLQGHQ� VXQXPXQD� GH÷LQ� GR÷UX� YH� J�YHQLOLU� ROPDVÕ� VRQXFXQX� GD�
EHUDEHULQGH�JHWLULU��%X�GXUXP�KLo�ú�SKHVL]�� WXUL]P�SHUVRQHOLQLQ�EX�NRQXGD�H÷LWLOPHVL�
YH�ELOLQoOHQGLULOPHVL\OH�JHUoHNOHúHELOLU� 

 

%X� oDOÕúPDGD�� $QNDUD¶GD� EXOXQDQ� �o�� G|UW� YH� EHú� \ÕOGÕ]OÕ� RWHO� LúOHWPHOHULQLQ�
IDDOL\HWOHULQGH� X\PDN� ]RUXQGD� ROGXNODUÕ� DKOkNL� VRUXPOXOXNODUÕQ� \HULQH� JHWLULOHELOPHVL�
KXVXVXQGD�� SHUVRQHOLQ� WDNÕQGÕ÷Õ� WXWXP� YH� GDYUDQÕúODUÕQ�� H÷LWLP� G�]H\L� LOH� RODQ�
LOLúNLVLQLQ�RUWD\D�NRQPDVÕ�DPDoODQPDNWDGÕU. 

 

�����$5$ù7,50$1,1�g1(0ø 

2WHO� LúOHWPHOHULQGH� KL]PHW� NDOLWHVLQLQ� YH� YHULPOLOL÷LQLQ� LVWHQLOHQ� G�]H\H�
oÕNDUÕODELOPHVL� YH� WXULVW� JUXSODUÕQÕQ� LúOHWPHOHUH� RODQ� J�YHQOHULQLQ� VD÷ODP� WHPHOOHUH�
RWXUWXODELOPHVL�� � EX� LúOHWPHOHULQ� IDDOL\HWOHUL� HVQDVÕQGD� VHUJLOHGLNOHUi ahlâki tutum ve 

GDYUDQÕúODUOD�\DNÕQGDQ�DODNDOÕGÕU� 
 

2WHO�LúOHWPHOHULQGH�KHU�NDGHPHGH�oDOÕúDQ�SHUVRQHOLQ��GR÷UX��G�U�VW��DGLO��DKOkNL�
GH÷HUOHUL�|Q�SODQD�oÕNDUDQ�YH�DKOkNL�VRUXPOXOX÷XQXQ�ELOLQFLQH�YDUPÕú�NLúLOHU�ROPDVÕ�ELU�
]RUXQOXOXNWXU�� %X� DUDúWÕUPD�� H÷LWLP� G�]H\L� LOH� DKOkNL� VRUXPOXOXN� DUDVÕQGDNL� LOLúNLQLQ�
RUWD\D�NRQXOPDVÕ�YH�o|]�P�|QHULOHULQLQ�WHVSLWL�DoÕVÕQGDQ�|QHPOLGLU� 

 

 

�����$5$ù7,50$�ø/(�ø/*ø/ø�6,1,5/$0$/$5�

 

%X�DUDúWÕUPDGD�DPDFD�XODúDELOPHN�JD\HVL\OH��]DPDQ�YH�HNRQRPLN�IDNW|UOHU�GH�
GLNNDWH�DOÕQDUDN�ED]Õ�VÕQÕUODPDODUD�JLGLOPLúWLU� 
 



 $QNDUD¶GD�IDDOL\HW�J|VWHUHQ�RWHO�LúOHWPHOHULQGH�oDOÕúDQ�LúJ|UHQOHULQ�WDP�VD\ÕP�
\DSÕOPDVÕ� VXUHWL\OH� DUDúWÕUPD\D� GDKLO� HGLOPHVL� KHGHIOHQPLúWLU�� $QFDN�� DQNHWLQ�
X\JXODQPDVÕ� DúDPDVÕQGD�� ED]Õ� RWHOOHULQ� DQNHW� X\JXODPDVÕQD� L]LQ� YHUPHPHVL�� ED]Õ�
LúJ|UHQOHULQ� VRUXODUÕ� FHYDSODPD\Õ� UHGGHWPHVL� \D� GD� HNVLN� YH�KDWDOÕ� GROGXUXODQ� ED]Õ�
DQNHW� IRUPODUÕQÕQ� D\ÕNODQPDVÕ� QHGHQL\OH�� DQDOL]H� WDEL� WXWXODFDN� DQNHW� VD\ÕVÕ� ���¶OH�
VÕQÕUOÕ�NDOPÕúWÕU� 
 

�����$5$ù7,50$1,1�+ø327(=/(5ø 

$UDúWÕUPDQÕQ�DPDFÕQGD�RUWD\D�NRQXODQ�LOLúNLOHUL�WHVW�HWPHN�DPDFÕ\OD��DúD÷ÕGDNL�
KLSRWH]OHU�NXUXOPXúWXU� 

 

+ � �� 2WHO� LúOHWPHOHULQGH� oDOÕúDQ� LúJ|UHQOHULQ� H÷LWLP� G�]H\L� LOH�� LúJ|UHQOHULQ�
³øQVDQÕQ�|QFHOLNOL�RODUDN�NHQGLQL�G�ú�QPHVL�JHUHNLU´� ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�
DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 

+ � �� 2WHO� LúOHWPHOHULQGH� oDOÕúDQ� LúJ|UHQOHULQ� H÷LWLP� G�]H\L� LOH�� ³0�úWHUL\H��

YHUGL÷L� EDKúLú� RUDQÕQGD� LOJL� J|VWHUPHN� JHUHNLU´� ILNULQH� NDWÕOÕS� NDWÕOPDPDODUÕ�
DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 

+ � �� 2WHO� LúOHWPHOHULQGH� oDOÕúDQ� LúJ|UHQOHULQ� H÷LWLP� G�]H\L� LOH�� LúJ|UHQOHULQ�
³2WHOGHNL� G|YL]� LúOHPOHUL� ND]DQo� DoÕVÕQGDQ� ELU� IÕUVDWWÕU´� ILNULQH� NDWÕOÕS�
NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 

+ � �� 2WHO� LúOHWPHOHULQGH� oDOÕúDQ� LúJ|UHQOHULQ� H÷LWLP� G�]H\L� LOH�� LúJ|UHQOHULQ�
³(NRQRPLN� NRúXOODUÕQ� D÷ÕUOÕ÷Õ� QHGHQL\OH�� \DVDO� ROPD\DQ� \ROODUGDQ� JHOLU� HOGH�

HWPHN�QRUPDOGLU´�ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 
+ � �� 2WHO� LúOHWPHOHULQGH� oDOÕúDQ� Lú� J|UHQOHULQ� H÷LWLP� G�]H\L� LOH�� LúJ|UHQOHULQ�

³<|QHWLFL� LVWHGL÷L� WDNGLUGH� LúOHWPH� UDSRUODUÕQGD� WDKULIDW� \DSDELOLU´ fikrine NDWÕOÕS�
NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 

+ � �� 2WHO� LúOHWPHOHULQGH� oDOÕúDQ� LúJ|UHQOHULQ� H÷LWLP� G�]H\L� LOH�� LúJ|UHQOHULQ�
³øúOHWPH� \|QHWLFLOHUL� JHUHNWL÷LQGH� V|]OHúPHOHUL� YH� Lú� J�YHQOL÷LQL� LKODO� HGHELOLU´ 

ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 



+ � �� 2WHO� LúOHWPHOHULQGH� oDOÕúDQ� LúJ|UHQOHULQ� H÷LWLP� G�]H\L� LOH�� LúJ|UHQOHULQ�
³$PDFD� XODúPDN� LoLQ� EDúYXUXODQ� KHU� \RO�P�EDKWÕU´� ILNULQH� NDWÕOÕS� NDWÕOPDPDODUÕ�
DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 

+ � �� 2WHO� LúOHWPHOHULQGH� oDOÕúDQ� LúJ|UHQOHULQ� H÷LWLP� G�]H\L� LOH�� LúJ|UHQOHULQ�
³5HNODP� YH� WDQÕWÕP� IDDOL\HWOHULQGH� DOGDWPD� \ROXQD� JLGLOPHVLQGH� ELU� VDNÕQFD�

\RNWXU´�ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 
+ � �� 2WHO� LúOHWPHOHULQGH� oDOÕúDQ� LúJ|UHQOHULQ� H÷LWLP� G�]H\L� LOH�� LúJ|UHQOHULQ�

³$PDFÕ� GÕúÕQGD� J�YHQOLN� NDPHUDODUÕ\OD� P�úWHULOHULQ� L]OHQPHVLQGH� VDNÕQFD�

\RNWXU´�ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 
 

�����$5$ù7,50$1,1�<g17(0ø�

 $UDúWÕUPDGD�YHUL�WRSODPDN�DPDFÕ\OD�DQNHW�\|QWHPL�X\JXODQPÕú�ROXS��WRSODQDQ�
YHULOHU�LVWDWLVWLN�\D]ÕOÕPÕ�LOH�DQDOLz edilerek X2 (Ki-.DUH��WHVW�WHNQL÷L�NXOODQÕOPÕúWÕU� 
 

�������(YUHQ�YH�gUQHNOHP�

 
$UDúWÕUPDQÕQ� HYUHQLQL�� $QNDUD¶GD� IDDOL\HW� J|VWHUHQ� ��� �� YH� �� \ÕOGÕ]OÕ� RWHO�

LúOHWPHOHULQLQ��PXKDVHEH��|QE�UR��\L\HFHN-LoHFHN�YH�NDW�KL]PHWOHUL�GHSDUWPDQODUÕQGD�
oDOÕúDQ�LúJ|UHQOHU�ROXúWXUPDNWDGÕU�� 

 

gUQHNOHP� oDSÕQÕQ� ��� GROD\ÕQGD� ROPDVÕ� |UQHNOHPH� E|O�P�Q�Q� QRUPDOOL÷L� LoLQ�
\HWHUOL� VD\ÕOPDNWDGÕU� �dLO�� ����������� %X� QHGHQOH��PHYFXW� LPNDQODU� GH÷HUOHQGLULOHUHN�
|UQHN� oDSÕ� P�PN�Q� ROGX÷XQFD� ��¶XQ� �]HULQH� oÕNDUWÕOPÕú� YH� Q ���� RODUDN�
gerçeklHúPLúWLU�� %|\OHFH�� HOGH� HGLOHFHN� VRQXoODUÕQ� GDKD� VD÷OÕNOÕ� RODELOPHVL�
VD÷ODQPÕúWÕU� 

 

$QNHW�X\JXODPDVÕQGD�|UQHN�oDSÕ��Q�¶QÕQ�QH�NDGDU�DOÕQDFD÷ÕQÕ 
 

 

  



IRUP�O�QGHQ�\DUDUODQÕODUDN�EXOPDN�P�PN�QG�U��dLO�������������$QFDN�EXUDGD�HYUHQ�
oDSÕ��1�¶QÕQ�YH�HYUHQ�YDU\DQVÕ��� 2  �¶QÕQ�ELOLQPHVL� OD]ÕPGÕU��$\QÕ�]DPDQGD�VWDQGDUW�
KDWD� � [� �¶QÕQ� QH� NDGDU� RODELOHFH÷L� YDUVD\ÕPÕ� V|]� NRQXVXGXU�� %X� YDUVD\ÕPGDQ�
KDUHNHW�HGHUHN��|UQHN�oDSÕQÕ�EXOPDN�\HULQH��Q>30 X\JXODPDVÕ�WHUFLK�HGLOPLúWLU� 
 

������9HULOHULQ�7RSODQPDVÕ�YH�'H÷HUOHQGLULOPHVL�

 

%X�DUDúWÕUPDGD�NXOODQÕODQ�YHULOHU���oO��OLNHUW�|OoH÷L�NXOODQÕODUDN�KD]ÕUODQDQ�DQNHW�
IRUPODUÕ� \DUGÕPÕ\OD�� VRUXODUÕ� FHYDSODPDGD� LVWHNOL� GDYUDQDQ� WRSODP� ���� � LúJ|UHQ�
WDUDIÕQGDQ� FHYDSODQGÕUÕOPÕúWÕU�� $QNHW�� $QNDUD¶GDNL� ��� �� YH� �� \ÕOGÕ]OÕ� RWHOOHUH� EL]]DW�
JLGLOPHN� VXUHWL\OH� X\JXODQPÕúWÕU�� $QNHWOHUGHQ� HOGH� HGLOHQ� YHULOHU�� 6�3�6�6�� LVWDWLVWLN�
SURJUDPÕ�LOH�DQDOL]H�WDELL�WXWXOPXúWXU��$QDOL]�VRQXFXQGD�HOGH�HGLOHQ�UDNDPVDO�EXOJXODU�
\RUXPD�WDEL�WXWXOPXúWXU� 

�
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 $UDúWÕUPD\D�LOLúNLQ�EDúODQJÕoWD�RUWD\D�NRQXODQ�KLSRWH]OHUOH�LOJLOL�RODUDN�XODúÕODQ�
VRQXoODU�DúD÷ÕGD�J|VWHULOPLúWLU��

�
�

7DEOR�����
³øQVDQÕQ�gQFHOLNOL�2ODUDN�.HQGLQL�'�ú�QPHVL�*HUHNLU´�)LNULQH��

.DWÕOÕS�.DWÕOPDPDODUÕ�$oÕVÕQGDQ�$UDúWÕUPD\D�.DWÕODQ�øúJ|UHQOHULQ��
(÷LWLP�'�]H\OHULQH��*|UH�'D÷ÕOÕPÕ��

�� .DWÕOÕ\RUXP� .DUDUVÕ]ÕP� .DWÕOPÕ\RUXP� 723/$0�

8 13 40 ���øON|÷UHWLP�

13,10% 21,30% 65,60% ��������

51 10 105 ����/LVH�YH�'HQJL�

30,70% 6,00% 63,30% ��������

51 14 106 ����hQLYHUVLWH�

39,80% 8,20% 62,00% �����

���� ��� ���� ����723/$0�

������� ������ ������� ��������

Ki-.DUH�'H÷HUL ������� Serbestlik Derecesi=4 p < 0,05 
 



2WHO� LúOHWPHOHULQGH� oDOÕúDQ� LúJ|UHQOHULQ� H÷LWLP� G�]H\OHUL� LOH� ³øQVDQÕQ� |QFHOLNOL�
RODUDN�NHQGLQL�G�ú�QPHVL�JHUHNLU´� ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU� LOLúNL� �+1) 

olXS� ROPDGÕ÷ÕQÕ� DUDPDN� DPDFÕ� LOH� X\JXODQDQ� .L-kare testinin sonucu Tablo 1’de 

YHULOPLúWLU�� (OGH� HGLOHQ� EXOJXODUD� J|UH�� ��� DQODPOÕOÕN� G�]H\LQGH� +0 hipotezi 

UHGGHGLOPLúWLU�� øúJ|UHQOHULQ�� LQVDQÕQ�|QFHOLNOL� RODUDN�NHQGLQL�G�ú�QPHVL�JHUHNLU� ILNULQH�
NDWÕOPDODUÕQGD�H÷LWLP�G�]H\OHULQLQ�|QHPOL�ELU�GH÷LúNHQ�ROGX÷X�J|U�OP�úW�U� 

(÷LWLP� G�]H\L� \�NVHOGLNoH� LúJ|UHQOHUGH� ³|QFH� EHQ� JHOLULP´� DQOD\ÕúÕQÕQ� GD�
NXYYHWOHQGL÷L�J|U�OPHNWHGLU��%X�GXUXP��H÷LWLP�VLVWHPLQLQ�EX�\|Q�\OH�HOH�DOÕQÕS��ELU�NH]�
GDKD�J|]GHQ�JHoLULOPHVL�JHUHNOLOL÷LQL�RUWD\D�NR\PDNWDGÕU� 

�
7DEOR����

³0�úWHUL\H��9HUGL÷L�%DKúLú�2UDQÕQGD�øOJL�*|VWHUPHN�*HUHNLU´��
)LNULQH�.DWÕOÕS�.DWÕOPDPDODUÕ�$oÕVÕQGDQ�$UDúWÕUPD\D�.DWÕODQ�øúJ|UHQOHULQ��

(÷LWLP�'�]H\OHULQH��*|UH�'D÷ÕOÕPÕ 
�� .DWÕOÕ\RUXP� .DUDUVÕ]ÕP� .DWÕOPÕ\RUXP�723/$0�

10 7 44 ���øON|÷UHWLP�

16,40% 11,50% 72,10% ��������

9 157 ����/LVH�YH�'HQJL� - 
5,40% 94,60% ��������

9 3 159 ����hQLYHUVLWH�

5,30% 1,80% 93,00% ��������

��� ��� ���� ����723/$0�

������ ������ ������� ��������

Ki-.DUH�'H÷HUL ������� Serbestlik Derecesi=4 p < 0,05 
 

2WHO� LúOHWPHOHULQGH� oDOÕúDQ� LúJ|UHQOHULQ� H÷LWLP� G�]H\OHUL� LOH� ³0�úWHUL\H� YHUGL÷L�
EDKúLú�RUDQÕQGD� LOJL�J|VWHUPHN�JHUHNLU´�ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU� LOLúNL�
(H2��ROXS�ROPDGÕ÷ÕQÕ�DUDPDN�DPDFÕ� LOH�X\JXODQDQ�.L-kare testinin sonucu Tablo 2’de 

YHULOPLúWLU�� (OGH� HGLOHQ� EXOJXODUD� J|UH�� ��� DQODPOÕOÕN� G�]H\LQGH� +0 hipotezi 

UHGGHGLOPLúWLU�� øúJ|UHQOHULQ��P�úWHUL\H�YHUGL÷L�EDKúLú� RUDQÕQGD� LOJL� J|VWHUPHN�JHUHNLU�
ILNULQH�NDWÕOPDODUÕQGD�H÷LWLP�G�]H\OHULQLQ�|QHPOL�ELU�GH÷LúNHQ�ROGX÷X�J|U�OP�úW�U� 

(÷LWLP�G�]H\L� \�NVHOGLNoH��P�úWHUL\L� YHUGL÷L� EDKúLú� RUDQÕQGD� GH÷LO�� JHUoHN�ELU�
KL]PHW� DQOD\ÕúOD� LOJL� J|VWHULOGL÷LQL� V|\OHPHN� P�PN�QG�U�� %X� GD� H÷LWLPLQ� ELUH\H�
ND]DQGÕUGÕ÷Õ�SURIHV\RQHOOLN�DQOD\ÕúÕQGDQ�ND\QDNODQPDNWDGÕU� 

�



7DEOR����
³2WHOGHNL�'|YL]�øúOHPOHUL�.D]DQo�$oÕVÕQGDQ�%LU�)ÕUVDWWÕU´�)LNULQH�.DWÕOÕS�.DWÕOPDPDODUÕ�

$oÕVÕQGDQ�$UDúWÕUPD\D�.DWÕODQ�øúJ|UHQOHULQ�(÷LWLP�'�]H\OHULQH��*|UH�'D÷ÕOÕPÕ�
�� .DWÕOÕ\RUXP� .DUDUVÕ]ÕP� .DWÕOPÕ\RUXP� 723/$0�

11 6 44 ���øON|÷UHWLP�

18,00% 9,80% 72,10% ��������

39 15 112 ����/LVH�YH�'HQJL�

23,50% 9,00% 67,50% ��������

31 7 133 ����hQLYHUVLWH�

18,10% 4,10% 77,80% ��������

��� ��� ���� ����723/$0�

������� ������ ������� ��������

Ki-.DUH�'H÷HUL ������ Serbestlik Derecesi=4 p > 0,05 
 

2WHO� LúOHWPHOHULQGH� oDOÕúDQ� LúJ|UHQOHULQ� H÷LWLP� G�]H\OHUL� LOH� ³2teldeki döviz 

LúOHPOHUL� ND]DQo�DoÕVÕQGDQ�ELU� IÕUVDWWÕU´� ILNULQH� NDWÕOÕS� NDWÕOPDPDODUÕ� DUDVÕQGD�ELU� LOLúNL�
(H3��ROXS�ROPDGÕ÷ÕQÕ�DUDPDN�DPDFÕ� LOH�X\JXODQDQ�.L-kare testinin sonucu Tablo 3’de 

YHULOPLúWLU�� (OGH� HGLOHQ� EXOJXODUD� J|UH�� ��� DQODPOÕOÕN� G�]H\LQGH� +0 hipotezi 

UHGGHGLOHPHPLúWLU�� øúJ|UHQOHULQ��RWHOGHNL�G|YL]� LúOHPOHUL�ND]DQo�DoÕVÕQGDQ�ELU� IÕUVDWWÕU�
ILNULQH�NDWÕOPDODUÕQGD�H÷LWLP�G�]H\OHULQLQ�|QHPOL�ELU�GH÷LúNHQ�ROPDGÕ÷Õ�J|U�OP�úW�U� 

�
7DEOR����

³�(NRQRPLN�.RúXOODUÕQ�$÷ÕUOÕ÷Õ�1HGHQL\OH�<DVDO�2OPD\DQ�<ROODUGDQ��
*HOLU�(OGH�(WPHN�1RUPDOGLU´�)LNULQH�.DWÕOÕS�.DWÕOPDPDODUÕ�$oÕVÕQGDQ��
$UDúWÕUPD\D�.DWÕODQ�øúJ|UHQOHULQ�(÷LWLP�'�]H\OHULQH��*|UH�'D÷ÕOÕPÕ��

�� .DWÕOÕ\RUXP� .DUDUVÕ]ÕP� .DWÕOPÕ\RUXP� 723/$0�

5 12 44 ���øON|÷UHWLP�

8,20% 19,70% 72,10% ��������

10 9 147 ����/LVH�YH�'HQJL�

6,00% 5,40% 88,60% ��������

16 4 151 ����hQLYHUVLWH�

9,40% 2,30% 88,30% ��������

��� ��� ���� ����723/$0�

������ ������ ������� ��������

Ki-.DUH�'H÷HUL ������� Serbestlik Derecesi=4 p < 0,05 
 

2WHO� LúOHWPHOHULQGH� oDOÕúDQ� LúJ|UHQOHULQ� H÷LWLP� G�]H\Oeri ile “Ekonomik 

NRúXOODUÕQ� D÷ÕUOÕ÷Õ� QHGHQL\OH� \DVDO� ROPD\DQ� \ROODUGDQ� JHOLU� HOGH� HWPHN� QRUPDOGLU´�
ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ� DUDVÕQGD�ELU� LOLúNL� �+4��ROXS�ROPDGÕ÷ÕQÕ� DUDPDN�DPDFÕ� LOH�



uygulanan Ki-NDUH� WHVWLQLQ�VRQXFX�7DEOR��¶GH�YHULOPLúWLU��(OGH�HGLOHn bulgulara göre, 

���DQODPOÕOÕN�G�]H\LQGH�+0�KLSRWH]L�UHGGHGLOPLúWLU�� øúJ|UHQOHULQ��HNRQRPLN�NRúXOODUÕQ�
D÷ÕUOÕ÷Õ� QHGHQL\OH� \DVDO� ROPD\DQ� \ROODUGDQ� JHOLU� HOGH� HWPHN� QRUPDOGLU� ILNULQH�
NDWÕOPDODUÕQGD�H÷LWLP�G�]H\OHULQLQ�|QHPOL�ELU�GH÷LúNHQ�ROGX÷X�J|U�OP�úW�U� 

ùDUWODU�QDVÕO�ROXUVD�ROVXQ��LúJ|UHQOHULQ�H÷LWLP�G�]H\L�\�NVHOGLNoH�\DVDO�ROPD\DQ�
\ROODUGDQ�JHOLU�HOGH�HWPH�\ROXQD�JLWPH�RODVÕOÕ÷Õ�G�úPHNWHGLU� 

7DEOR����
³�<|QHWLFL�øVWHGL÷L�7DNGLUGH�øúOHWPH�5DSRUODUÕQGD�7DKULIDW�<DSDELOLU´�)LNULQH��

.DWÕOÕS�.DWÕOPDPDODUÕ�$oÕVÕQGDQ�$UDúWÕUPD\D�.DWÕODQ�øúJ|UHQOHULQ��
(÷LWLP�'�]H\OHULQH��*|UH�'D÷ÕOÕPÕ�

� .DWÕOÕ\RUXP� .DUDUVÕ]ÕP� .DWÕOPÕ\RUXP�723/$0�

15 13 33 ���øON|÷UHWLP�

24,60% 21,30% 54,10% ��������

14 17 135 ����/LVH�YH�'HQJL�

8,40% 10,20% 81,30% ��������

2 21 148 ����hQLYHUVLWH�

1,20% 12,30% 86,50% ��������

��� ��� ���� ����723/$0�

������ ������� ������� ��������

Ki-.DUH�'H÷HUL� ������� Serbestlik Derecesi =4 p < 0,05 
 

2WHO� LúOHWPHOHULQGH� oDOÕúDQ� LúJ|UHQOHULQ� H÷LWLP� G�]H\OHUL� LOH� ³<|QHWLFL� LVWHGL÷L�
WDNGLUGH� LúOHWPH� UDSRUODUÕQGD� WDKULIDW� \DSDELOLU´� ILNULQH� NDWÕOÕS� NDWÕOPDPDODUÕ� DUDVÕQGD�
ELU� LOLúNL� �+5�� ROXS� ROPDGÕ÷ÕQÕ� DUDPDN� DPDFÕ� LOH� X\JXODQDQ� .L-kare testinin sonucu 

7DEOR��¶GH�YHULOPLúWLU��(OGH�HGLOHQ�EXOJXODUD�J|UH�����DQODPOÕOÕN�G�]H\LQGH�+0 hipotezi 

UHGGHGLOPLúWLU�� øúJ|UHQOHULQ�� \|QHWLFL� LVWHGL÷L� WDNGLUGH� LúOHWPH� UDSRUODUÕQGD� WDKULIDW�
\DSDELOLU� ILNULQH� NDWÕOPDODUÕQGD� H÷LWLP� G�]H\OHULQLQ� |QHPOL� ELU� GH÷LúNHQ� ROGX÷X�
J|U�OP�úW�U� 

(÷LWLP�G�]H\L� \�NVHOGLNoH��NDQXQODUD�YH�NXUDOODUD�YHULOHQ�|QHPLQ�YH�VD\JÕQÕQ�
DUWWÕ÷Õ�J|U�OPHNWHGLU� 

OteO� LúOHWPHOHULQGH�oDOÕúDQ�LúJ|UHQOHULQ�H÷LWLP�G�]H\OHUL�LOH�³øúOHWPH�\|QHWLFLOHUL�
JHUHNWL÷LQGH� V|]OHúPHOHUL� YH� Lú� J�YHQOL÷LQL� LKOkO� HGHELOLU´� ILNULQH� NDWÕOÕS� NDWÕOPDPDODUÕ�
DUDVÕQGD� ELU� LOLúNL� �+6) ROXS� ROPDGÕ÷ÕQÕ� DUDPDN� DPDFÕ� LOH� X\JXODQDQ� .L-kare testinin 

VRQXFX� 7DEOR� �¶GD� YHULOPLúWLU�� %XOJXODUD� J|UH�� ��� DQODPOÕOÕN� G�]H\LQGH� +0 hipotezi 

UHGGHGLOPLúWLU�� øúJ|UHQOHULQ�� LúOHWPH� \|QHWLFLOHUL� JHUHNWL÷LQGH� V|]OHúPHOHUL� YH� Lú�



J�YHQOL÷LQL� LKOkO�HGHELOLU� ILNULQH�NDWÕOPDODUÕQGD�H÷LWLP�G�]H\OHULQLQ�|QHPOL�ELU�GH÷LúNHQ�
ROGX÷X�J|U�OP�úW�U� 

7DEOR����
³øúOHWPH�<|QHWLFLOHUL�*HUHNWL÷LQGH�6|]OHúPHOHUL�YH�øú�*�YHQOL÷LQL�øKOkO�(GHELOLU´��

)LNULQH�.DWÕOÕS�.DWÕOPDPDODUÕ�$oÕVÕQGDQ�$UDúWÕUPD\D�.DWÕODQ�øúJ|UHQOHULQ��
(÷LWLP�'�]H\OHULQH��*|UH�'D÷ÕOÕPÕ�

�� .DWÕOÕ\RUXP� .DUDUVÕ]ÕP� .DWÕOPÕ\RUXP� 723/$0�

6 20 35 ���øON|÷UHWLP�

9,80% 32,80% 57,40% ��������

9 4 153 ����/LVH�YH�'HQJL�

5,40% 2,40% 92,20% ��������

13 26 132 ����hQLYHUVLWH�

7,60% 15,20% 77,20% ��������

��� ��� ���� ����723/$0�

��� ������� ������� ��������

Ki-.DUH�'H÷HUL ������� Serbestlik Derecesi=4 p < 0,05 
 

(÷LWLP� G�]H\L� \�NVHOGLNoH�� LúJ|UHQOHULQ� oDOÕúPD� J�YHQOL÷LQH� YHUGLNOHUL� |QHPLQ�
DUWWÕ÷Õ�J|U�OPHNWHGLU� 

7DEOR����
³$PDFD�8ODúPDN�øoLQ�%DúYXUXODQ�+HU�<RO�0�EDKWÕU´�)LNULQH�.DWÕOÕS�.DWÕOPDPDODUÕ�
$oÕVÕQGDQ�$UDúWÕUPD\D�.DWÕODQ�øúJ|UHQOHULQ�(÷LWLP�'�]H\OHULQH��*|UH�'D÷ÕOÕPÕ�

�� .DWÕOÕ\RUXP� .DUDUVÕ]ÕP� .DWÕOPÕ\RUXP� 723/$0�

6 24 31 ���øON|÷UHWLP�

9,80% 39,30% 50,80% ��������

36 16 114 ����/LVH�YH�'HQJL�

21,70% 9,60% 68,70% ��������

13 18 140 ����hQLYHUVLWH�

7,60% 10,50% 81,90% ��������

��� ��� ���� ����723/$0�

������� ������� ������� ��������

Ki-.DUH�'H÷HUL ������� Serbestlik Derecesi= 4 p < 0,05 
 

2WHO� LúOHWPHOHULQGH� oDOÕúDQ� LúJ|UHQOHULQ� H÷LWLP� G�]H\OHUL� LOH� ³$PDFD� XODúPDN�
LoLQ� EDúYXUXODQ� KHU� \RO�P�EDKWÕU´� ILNULQH� NDWÕOÕS� NDWÕOPDPDODUÕ� DUDVÕQGD� ELU� LOLúNL� �+7) 

ROXS� ROPDGÕ÷ÕQÕ� DUDPDN� DPDFÕ� LOH� X\JXODQDQ� .L-kare testinin sonucu Tablo 7’de 

YHULOPLúWLU�� (OGH� HGLOHQ� EXOJXODUD� J|UH�� ��� DQODPOÕOÕN� G�]H\LQGH� +0 hipotezi 

UHGGHGLOPLúWLU�� øúJ|UHQOHULQ�� DPDFD� XODúPDN� LoLQ� EDúYXUXODQ� KHU� \RO�P�EDKWÕU� ILNULQH�
NDWÕOPDODUÕQGD�H÷LWLP�G�]H\OHULQLQ�|QHPOL�ELU�GH÷LúNHQ�ROGX÷X�J|U�OP�úW�U� 



øJ|UHQOHULQ�H÷LWLP�G�]H\L�\�NVHOGLNoH��DPDo�YH�KHGHIOHULQH�XODúPDGD�EHOOL�NXUDO�
YH�LONHOHUH�X\DUDN�KDUHNHW�HWPH\H�GDKD�ID]OD�H÷LOLPOL�ROGXNODUÕ�J|U�OPHNWHGLU� 
�

7DEOR����
³5HNODP�YH�7DQÕWÕP�)DDOL\HWOHULQGH�$OGDWPD�<ROXQD�*LGLOPHVLQGH�%LU�6DNÕQFD�<RNWXU´�

)LNULQH�.DWÕOÕS�.DWÕOPDPDODUÕ�$oÕVÕQGDQ�$UDúWÕUPD\D�.DWÕODQ�øúJ|UHQOHULQ��
(÷LWLP�'�]H\OHULQH��*|UH�'D÷ÕOÕPÕ�

  .DWÕOÕ\RUXP� .DUDUVÕ]ÕP� .DWÕOPÕ\RUXP� 723/$0�

4 13 44 ���øON|÷UHWLP�

6,60% 21,30% 72,10% ��������

25 1 140 ����/LVH�YH�'HQJL�

15,10% %0.6 84,30% ��������

11 9 151 ����hQLYHUVLWH�

6,40% 5,30% 88,30% ��������

��� ��� ���� ����723/$0�

������� ������ ������� ��������

Ki-.DUH�'H÷HUL ������� Serbestlik Derecesi= 4 p < 0,05 
 

2WHO� LúOHWPHOHULQGH�oDOÕúDQ�LúJ|UHQOHULQ�H÷LWLP�G�]H\OHUL� LOH�³5HNODP�YH�WDQÕWÕP�
IDDOL\HWOHULQGH� DOGDWPD� \ROXQD� JLGLOPHVLQGH� ELU� VDNÕQFD� \RNWXU´� ILNULQH� NDWÕOÕS�
NDWÕOPDPDODUÕ�DUDVÕQGD�ELU� LOLúNL� �+8��ROXS�ROPDGÕ÷ÕQÕ�DUDPDN�DPDFÕ� LOH�X\JXODQDQ�.L-
kare testinin sonucu Tablo 8¶GH�YHULOPLúWLU��(OGH�HGLOHQ�EXOJXODUD�J|UH�����DQODPOÕOÕN�
düzeyinde H0� KLSRWH]L� UHGGHGLOPLúWLU�� øúJ|UHQOHULQ�� UHNODP� YH� WDQÕWÕP� IDDOL\HWOHULQGH�
DOGDWPD� \ROXQD� JLGLOPHVLQGH� ELU� VDNÕQFD� \RNWXU� ILNULQH� NDWÕOPDODUÕQGD� H÷LWLP�
G�]H\OHULQLQ�|QHPOL�ELU�GH÷LúNHQ�ROGX÷X�J|U�OP�úW�U� 

øú� J|UHQOHULQ� H÷LWLP� G�]H\L� \�NVHOGLNoH� KDNVÕ]� UHNDEHW� IDDOL\HWOHULQH� RODQ�
WHSNLOHUL�DUWPDNWDGÕU� 

2WHO� LúOHWPHOHULQGH� oDOÕúDQ� LúJ|UHQOHULQ� H÷LWLP� G�]H\OHUL� LOH� ³$PDFÕ� GÕúÕQGD�
J�YHQOLN� NDPHUDODUÕ\OD� P�úWHULOHULQ� L]OHQPHVLQGH� VDNÕQFD� \RNWXU´� ILNULQH� NDWÕOÕS�
NDWÕOPDPDODUÕ�DUDVÕQGD�ELU� LOLúNL� �+9��ROXS�ROPDGÕ÷ÕQÕ�DUDPDN�DPDFÕ� LOH�X\JXODQDQ�.L-
NDUH�7HVWLQLQ�VRQXFX�7DEOR��¶GD�YHULOPLúWLU��(OGH�HGLOHQ�EXOJXODUD�J|UH�����DQODPOÕOÕN�
düzeyinde H0� KLSRWH]L� UHGGHGLOPLúWLU�� øú� J|UHQOHULQ�� DPDFÕ� GÕúÕQGa güvenlik 

NDPHUDODUÕ\OD� P�úWHULOHULQ� L]OHQPHVLQGH� VDNÕQFD� \RNWXU� ILNULQH� NDWÕOPDODUÕQGD� H÷LWLP�
G�]H\OHULQLQ�|QHPOL�ELU�GH÷LúNHQ�ROGX÷X�J|U�OP�úW�U� 

 



7DEOR����
³$PDFÕ�'ÕúÕQGD�*�YHQOLN�.DPHUDODUÕ\OD�0�úWHULOHULQ�ø]OHQPHVLQGH�6DNÕQFD�<RNWXU´�

)LNULQH�.DWÕOÕS�.DWÕOPDPDODUÕ�$oÕVÕQGDQ�$UDúWÕUPD\D�.DWÕODQ�øúJ|UHQOHULQ��
(÷LWLP�'�]H\OHULQH��*|UH�'D÷ÕOÕPÕ�

  .DWÕOÕ\RUXP� .DUDUVÕ]ÕP� .DWÕOPÕ\RUXP� 723/$0�

8 12 41 ���øON|÷UHWLP�

13,10% 19,70% 67,20% ��������

18 11 137 ����/LVH�YH�'HQJL�

10,80% 6,60% 82,50% ��������

13 16 142 ����hQLYHUVLWH�

7,60% 9,40% 83,00% ��������

��� ��� ���� ����723/$0�

������ ������ ������� ��������

Ki-.DUH�'H÷HUL ������� Serbestlik Derecesi=4 p < 0,05 
 

øúJ|UHQOHULQ�H÷LWLP�G�]H\L�\�NVHOGLNoH�|]HO�KD\DWÕQ�JL]OLOL÷LQH�GDKD�ID]OD�VD\JÕ�
gösterdikleri görülmektedir. 

 

6218d�YH�g1(5ø/(5�

$UDúWÕUPD� VRQXoODUÕQGDQ� GD� � J|U�OG�÷�� �]HUH�� RWHO� LúOHWPHOHULQGH� oDOÕúDQ�
LúJ|UHQOHULQ� H÷LWLP� G�]H\OHUL� LOH� DKOkNL� � VRUXPOXOXNODUÕQÕ� \HULQH� JHWLUHELOPH� ELOLQFL�
LoHULVLQGH� ROPDODUÕ� DUDVÕQGD� NXYYHWOL� ELU� LOLúNL� YDUGÕU�� øúJ|UHQOHULQ� H÷LWLP� G�]H\L�
\�NVHOGLNoH�� DKOkNL� VRUXPOXOXN� ELOLQFL� GH� JHOLúPHNWHGLU�� 'ROD\ÕVÕ\OD�� RWHO� LúOHWPHOHUL��
DKOkNL� VRUXPOXOXNODUÕQÕ� \HULQH� JHWLUHELOPHOHUL� QRNWDVÕQGD�� EX� IDUNOÕOÕ÷Õ� J|]� |Q�QGH�
EXOXQGXUPDN�]RUXQGDGÕU� 
 

$UDúWÕUPD\D� NDWÕODQ� LúJ|UHQOHULQ� H÷LWLP� G�]H\L� \�NVHOGLNoH�� EHQFLOOHúWLNOHUL�
RUWD\D� oÕNPÕúWÕU�� %X� GXUXPXQ�� LúJ|UHQOHULQ� DOPÕú� ROGXNODUÕ� H÷LWLPLQ� EHUDEHULQGH�
JHWLUGL÷L�PHYNL�YH�PDNDP�KÕUVÕQGDQ�ND\QDNODQGÕ÷ÕQÕ�V|\OHPHN�P�PN�QG�U� 
 

øúJ|UHQOHULQ� H÷LWLP� G�]H\L� \�NVHOGLNoH� P�úWHUL\L�� YHUGL÷L� EDKúLúH� J|UH 

GH÷HUOHQGLUPHNWHQ� X]DNODúWÕNODUÕ� RUWD\D� oÕNPÕúWÕU�� %X� GXUXP�� H÷LWLPLQ� ELUH\H�
ND]DQGÕUGÕ÷Õ�SURIHV\RQHOOLN�DQOD\ÕúÕQGDQ�ND\QDNODQPDNWDGÕU�� 
 



øú�J|UHQOHULQ�H÷LWLP�G�]H\L�\�NVHOGLNoH��HNRQRPLN�KD\DWÕQ�NXUDOODUÕQD�GDKD�oRN�
VD\JÕ� J|VWHUGLNOHUL� J|U�OP�úW�U�� (÷LWLPLQ� ELUH\H�� DOÕQ� WHUL\OH� ND]DQo� HOGH� HWPH�
G�ú�QFHVLQL�ND]DQGÕUGÕ÷Õ�V|\OHQHELOLU�� 
 

øúJ|UHQOHULQ� H÷LWLP� G�]H\L� \�NVHOGLNoH�� \|QHWLFLOHULQ� \|QHWVHO� IDDOL\HWOHULQL�
\DVDODUÕQ�HPUHWWL÷L�úHNLOGH�JHUoHNOHúWLUPHVL�G�ú�QFHVL�GH�J�oOHQPHNWHGLU� 

 

(÷LWLP� G�]H\L� \�NVHN� LúJ|UHQOHULQ�� Lú� J�YHQOL÷LQLQ� X\JXODQPDVÕ� KXVXVXQGD�
GDKD�NDUDUOÕ�ROGXNODUÕ�J|U�OP�úW�U��%X�GXUXP��H÷LWLPLQ�ELUH\H�ND]DQGÕUGÕ÷Õ�KDN�DUDPD�
G�ú�QFHVLQLQ� VRQXFXGXU�� $UDúWÕUPDGD�� H÷LWLP� G�]H\L� \�NVHN� LúJ|UHQOHULQ�� WRSOXPVDO�
KDN�YH�DGDOHW�NXUDOODUÕQÕ�GDKD�oRN�EHQLPVHGL÷L�J|U�OP�úW�U�� 
 

øúJ|UHQOHULQ� H÷LWLP� G�]H\L� \�NVHOGLNoH�� W�NHWLFLOHULQ� DOGDWÕOPDVÕQD� GDKD� oRN�
WHSNL�J|VWHUGLNOHUL�J|U�OP�úW�U��<LQH��H÷LWLP�G�]H\L� \�NVHN� LúJ|UHQOHULQ��|]HO�KD\DWÕQ�
JL]OLOL÷LQH�GDKD�ID]OD�VD\JÕ�J|VWHUGLNOHUL�J|U�OP�úW�U� 

Bu bilgilHULQ�ÕúÕ÷ÕQGD�NRQX\D�LOLúNLQ�|QHULOHUL�úX�úHNLOGH�VÕUDODPDN�P�PN�QG�U� 
 

- (EHYH\QOHU�oRFXNODUÕQÕ�\HWLúWLULUNHQ�RQODUÕQ�QH�NDGDU�E�\�\�S�JHOLúWL÷L\OH�GH÷LO��
QDVÕO� YH� QH� úHNLOGH� JHOLúWLNOHUL\OH� LOJLOHQPHOLGLU�� (EHYH\QOHU� EX� NRQXGD�
�]HUOHULQH�G�úHQ�D÷ÕU�J|UHY�YH�VRUXPOXOX÷X�KDNNÕ\OD�\HULQH�JHWLUPHOLGLUOHU� 

- %LUH\LQ�JHOLúLPLQGH�DLOHGHQ�VRQUD�HQ�E�\�N� URO�R\QD\DQ�|÷UHWPHQOHU��H÷LWLPLQ�
PDQHYL� YH� DKODNL� \|Q�Q�Q� GH� |÷UHQFLOHUH� DNWDUÕOPDVÕQGD� JHUHNOL� oDED\Õ�
göstermelidirler. 

- øQVDQÕ� LQVDQ� \DSDQ� GH÷HUOHU� |G�OOHQGLULOPHOL�� KDNVÕ]OÕ÷D� YH� DGDOHWVL]OL÷H�
meydan verilmemelidir. 

- <DVDODUD� YH� WRSOXPVDO� NXUDOODUD� VD\JÕ� J|VWHULOPHOLGLU�� %XQXQOD� EHUDEHU�
WRSOXPVDO�UHIDK�YH�KX]XUXQ�NRUXQPDVÕQD�\|QHOLN�NDQXQODU�GD��FD\GÕUÕFÕ�QLWHOLNWH�
ROPDN�ND\GÕ\OD�\HQLGHQ�G�]HQOHQPHOLGLU� 

- Kamu kesiminGH�YH�|]HO�NHVLPGH�� LQVDQODUÕQ�EDúDUÕ�YH�\HWHQHNOHUL�QLVSHWLQGH�
WHUIL� HWPHOHULQL� YH� J|UHY� DOPDODUÕQÕ� VD÷OD\DFDN� WHUIL� VLVWHPOHULQLQ�
ROXúWXUXOPDVÕQD�\|QHOLN�G�]HQOHPHOHU�\DSÕOPDOÕGÕU� 

- %LUH\OHUGH�� oRFXNOXN� oD÷ÕQGDQ� LWLEDUHQ�� oDOÕúDUDN� SDUD� ND]DQPD� ELOLQFL�
yeUOHúWLULOPHOLGLU� 



- <DQOÕú� UHNODP� YH� WDQÕWPD� IDDOL\HWOHUL� LOH� PDO� YH� KL]PHWOHULQ� IDKLú� IL\DWODUOD�
SD]DUD�VXQXOPDVÕ�YE��GXUXPODUOD�W�NHWLFL�KDNODUÕ�LKOkO�HGLOPHPHOLGLU� 

- øúOHWPHOHU� \|QHWVHO� NDUDUODUÕQÕ� DOÕUNHQ�� DOGÕNODUÕ� EX� NDUDUODUGDQ� GR÷DELOHFHN�
VRQXoODUÕQ� \DUDUOÕ� YH� ]DUDUOÕ� \|QOHUL� LOH� GL÷HU� oÕNDU� JUXSODUÕQÕQ� PHúUX�
PHQIDDWOHULQL�GH�G�ú�QHUHN�KDUHNHW�HWPHOLGLUOHU� 

- 2WHO�LúOHWPHOHULQLQ�\|QHWLFLOHULQLQ�YH�oDOÕúDQODUÕQÕQ��HNRQRPLN�YH�LQVDQL�\|QGHQ�
|QHPOL� J|UHY� YH� VRUXPOXOXNODUD� VDKLS� ROGXNODUÕQÕQ� ELOLQFLQH� YDUPDODUÕ�
VD÷ODQPDOÕGÕU� 

�
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<HQL�8OXVODUDUDVÕ�PDOL�\DSÕQÕQ�ROXúXPX�NRQXVXQGDNL�WDUWÕúPDODU�DUWPDNWDGÕU��
.�UHVHO� QLKDL� NUHGL�PHUFLL�� XOXVODU� DUDVÕ� LIODV�PDKNHPHVL�� XOXVODU� DUDVÕ�ERUo�
VLJRUWD� úLUNHWL� YH� WHN� WDUDIOÕ� VHUPD\H� NRQWUROOHULQL� GH� NDSVD\DQ� oRN� VD\ÕGD�
SODQ� GH÷HUOHQGLULOPHNWHGLU�� %XQODU� DUDVÕQGD� HQ� oRN� WDUWÕúÕODQ� SODQ� ,0)� JLEL�
bir kurumun devlet borç krizlerindeki rolü ve müdahale kabiliyet ve yaSWÕUÕP�
J�F�Q�Q�DUWÕUÕOPDVÕGÕU� 
 
*HOLúPHNWH� RODQ� �ONHOHUGHNL� NUL]OHU� YH� |]HOOLNOH� $UMDQWLQ¶LQ� XOXVODUDUDVÕ�
ERUoODUÕQÕ� |GH\HPHPHVL� YH� EX� NDSVDPGD� %UH]LO\D�� 0HNVLND� YH� EHOOL� ELU�
GHUHFH\H� NDGDU� 7�UNL\H� YH� EX� �ONHOHULQ� HNRQRPLN� SROLWLNDODUÕ� XOXVODUDUDVÕ�
kreditörler ve G-�� �ONHOHUL� WDUDIÕQGDQ� \DNÕQ� WDNLEH� DOÕQPÕú� GXUXPGDGÕU�� %X�
NDSVDPGD� ,0)�� NUHGLW|UOHULQ� KDNODUÕQÕ� NRUXPDN� �]HUH� XOXVODU� DUDVÕ� ERUo�
�LIODV�� PDKNHPHVLQLQ� NXUXOPDVÕQÕ� |QJ|UHQ� 6'50� SODQÕQÕ� |QHUPLúWLU�� %X�
DPDoOD� ,0)� |]HO� NHVLP� WDKYLOOHULQGH� ROGX÷X� JLEL� devlet tahvil 
V|]OHúPHOHULQGH� GH� ³2UWDN� +DUHNHW� � 0DGGHVL´QLQ� NRQXOPDVÕQÕ� LVWHPLúWLU��
0HYFXW� ,0)�SODQÕQÕQ��NUHGLW|U�KDNODUÕQÕ�|QHPOL�RUDQGD�DUWÕUPDVÕ�QHGHQL\OH��
JHOLúPHNWH�RODQ��ONHOHU�|]HOOLNOH��%UH]LO\D��0HNVLND��$UMDQWLQ�YH�UHVPL�RODUDN�
DoÕNODQPDVD� GDKL� 7�UNL\H� |QHUL\H� NDUúÕ� oÕNPDNWDGÕU�d�QN�� SODQÕQ�
X\JXODQPDVÕ� LOH� JHOLúPHNWH� RODQ��ONHOHUH� \|QHOLN� IRQ�DNÕúODUÕQGD�D]DOPD�YH�
ERUoODQPD� PDOL\HWOHULQGH� DUWÕú� RODFDNWÕU�� +DWWD� PHYFXW� SODQ� GHYOHWLQ�
K�N�PUDQOÕN� KDNODUÕQÕ� \RN� VD\DUDN�� GHYOHWL� VÕUDGDQ� ELU� W�FFDU� VHYiyesine 
indirmektedir. 
 
$QDKWDU�.HOLPHOHU��,0)��2UWDN�+DUHNHW�0DGGHVL��6'50��8OXVODU�DUDVÕ�%RUo�
Krizleri 

�
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Discussion on the form of new International Financial Architecture is 
increasing; A broad range of Plans is considered, including a global lener of 
last resort facility, an international bankruptcy court, an international debt 
ensurance corporation, and unilateral controls on capital plows. One of the 
most widely cited plan is the one that discussing the proper role, extend and 
enforcement capability of intervention by an institution like the IMF in 
sovereign debt crisis.  
 
Emerging market crisis, especially the latest Argentine default on 
international debts, as well as highly debted other countries including Brazil, 
Mexico and to some extend Turkey an their economic policies are at close 
serutinize of international lenders and G-7 countries. To this extend, IMF 
proposed SDRM (Sovereign Debt Restructuring Mechanism) Which calls for 
setting up international debt court system to serve as a custodian for 
creditors. For this reason it propose inclusion of Collective-action clauses on 

                                                
*�*D]L�hQLYHUVLWHVL�7LFDUHW�YH�7XUL]P�(÷LWLP�)DN�OWHVL��<UG��'Ro��'U�� 



severeign debt contract as in private debts. Since current IMF reform 
proposals Significantly enhance creditor rights, Emerging countries 
especially, Brazil, Mexico, Argentina, and even not expressed officially 
Turkey opposes the proposal. Because by the implementation of the plan, 
likely decreases flow of new fund, increases in borrowing costs and 
sovereignty of the country ignored to reduce it an ordinary merchant. 
 
Key Words: IMF, Commoon Action Clauses, SDRM, International Debt 
Crisis 
�
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 *HOLúPHNWH�RODQ��ONHOHUH�\|QHOLN�NUHGL�SL\DVDODUÕ������¶ODUÕQ� LNLQFL�
\DUÕVÕQGDQ� LWLEDUHQ� 'R÷X� $V\D� �ONHOHUL�� 5XV\D� )HGHUDV\RQX�� $UMDQWLQ� YH�
GL÷HU� �ONHOHULQ� ERUoODUÕQGD� WHPHUU�GH� G�úPHOHUL� LOH� EHUDEHU� �PRUDWRU\XP��
FLGGL� ELU� EDVNÕ� DOWÕQD� JLUPLúWLU�� )LQDQVDO� NUL]OHU� NDGDU� NDUÕúÕN� YH� oRN�X]XQ�
]DPDQ� DODQ� ERUo� \HQLGHQ� P�]DNHUH� V�UHoOHUL� EX� �ONHOHUH� D\UÕ� ELU� \�N�
JHWLUPLúWLU�� %X� EDNÕPGDQ� ³VHUVHUL� NUHGLW|UOHU´� RODUDN� GD� DGODQGÕUÕODQ� YH�
�ONHGHQ� DODFD÷ÕQÕ� ELU� DQ� |QFH� DOPDN� LoLQ� X]ODúPD� V�UHFLQL� HUWHOH\HQ�
gruplDUÕQ� SL\DVD� PHNDQL]PDVÕQÕ� oDOÕúDPD]� KDOH� JHWLUGLNOHUL� LGGLD�
edilmektedir (Schleifer,2003;1). A. Kruger’a göre bunun çözümü; 
NUHGLW|UOHULQ� KDNODUÕQÕ� D]DOWDUDN� ERUo� \HQLGHQ� \DSÕODQGÕUPD� V�UHFLQL�
GH÷LúWLUPHN�LOH�P�PN�Q�RODFDNWÕU��.UXHJHU��������� 

 
UluslararasÕ� X\JXODPDODU� DoÕVÕQGDQ� LQFHOHQGL÷LQGH� \�]� \ÕOÕ� DúNÕQ�

V�UHGLU�øQJLOL]�KXNXN�VLVWHPLQGH�YH�SHN�oRN�EDQND�VHQGLNDV\RQ�NUHGLOHULQGH�
hüküm olarak yerini bulan ancak uygulanamayan devlet iflas modeli olarak 
nitelendirilebilecek olan olgu, son dönemlerde, özelliNOH� $UMDQWLQ¶LQ� LIODVÕ�
LOH� WHNUDU� J�QGHPH� JHOPLúWLU�� 1LWHNLP�� � JHoWL÷LPL]� ,0)� VRQEDKDU�
WRSODQWÕVÕQGD� XOXVODU� DUDVÕ� PDOL� NXUXOXúODU� J�QGHPLQH� GDKD� VRPXW� H\OHP�
SODQODUÕ� LOH� WHNUDU� JHOHQ� 'HYOHW� %RUoODUÕ� <HQLGHQ� <DSÕODQGÕUPDVÕ�
0HNDQL]PDVÕ��6'50���7�UNL\H¶GH�GH�GLNNDW�oHNPLúWLU��.DYUDPÕQ�J�QFHOOLN�
ND]DQPDVÕQGD� HQ� E�\�N� SD\�� ����� \ÕOÕQGD� GDKD� VRPXW� DGÕPODU� DWÕOPDVÕQÕ�
isteyen IMF icra direktörü  Anne Krueger’a aittir.     

 
.DPXVDO� ERUo� SL\DVDODUÕQÕQ� \DSÕVÕQÕ� IDUNOÕ� DoÕODUGDQ� LQFHOH\HQ� oRN�

VD\ÕGD� oDOÕúPD� YDUGÕU�� %X� oDOÕúPDODUD� (DWRQ� YH� )HUQDQGH]1 (1995), 
Eichengreen2 (1991), Eaton ve Gersovitz3 (1981), Bulow ve Rogoff (1989) 

                                                
1 Eaton, Jonathan and Raquel Fernandez (1995). “Sovereign Debt,” NBER 
Working Paper 5131. 
2 Eichengreen, Barry (1991). “Historical Research on International Lending 
and Debt,” Journal of Economic Perspectives, Vol. 5, No. 2, pp. 149- 
169. 



YH�*LQVRQ�YH�6XQGDUVRQ� ������¶ÕQ� oDOÕúPDODUÕ� |UQHN� RODUDN� YHULOHELOLU��%X�
oDOÕúPDODUÕQ� RUWDN� |]HOOLNOHUL� � UHNDEHWoL� SL\DVDODUGD� GHQJH� PRGHOLQH� göre 
NRQX\X� DoÕNODPD\D� oDOÕúPDODUÕGÕU�� 'DKD� IDUNOÕ� ER\XWWD� ELU� oDOÕúPDGD�
Paasche ve Zin4��������oRN�VD\ÕGD�UHNDEHW�KDOLQGH�NUHGLW|UOHULQ�YH�VLPHWULN�
ELOJL� YDUOÕ÷Õ� DOWÕQGD� LúOHP� VRQXoODUÕQÕ� DQDOL]� HWPLú� YH� UHNDEHWoL� ROPD\DQ�
VRQXoODUÕQ�ROXúDELOHFH÷LQL�J|VWHUPLúOHUGLU��+DWWD��3DDVFKH�YH�=LQ�WDUDIÕQGDQ�
\DSÕODQ� oDOÕúPD\D� J|UH� GHYOHWOHUL� LIODV� HWPH\H� VHYN� HGHQ� ROGXNoD� E�\�N�
WHúYLNOHU� YDUGÕU�� 'L÷HU� ELU� LIDGH\OH� \DQL�� GHYOHWOHU� LIODV� GXUXPODUÕQGD� GDKL�
oÕNWÕODUÕQÕQ�E�\�N�E|O�P�Q�� W�NHWHELOPHNWH��GROD\ÕVÕ\OD�PRQRSRO� türü faiz 
RUDQÕ�YH�NUHGL�KDFPL�GHQJHVL�V�UG�U�OHELOPHNWHGLU��%X�SL\DVDODUGD�PRQRSRO�
W�U�� GHQJHQLQ� YDUOÕ÷Õ� E�\�N�RUDQGD� GHYOHWOHULQ� LIODV� GXUXPXQGD� JHOLUOHULQL�
NRQWURO� HGHELOHFH÷L� RUDQD� YH� LIODV� LKWLPDOLQL� EHOLUOH\HQ� UDVVDO� YHULPOLOLN�
úRNODUÕQD� ED÷OÕGÕU�� %X durum ise kreditörler lehine büyük avantajlar 
\DUDWPDNWDGÕU�� 'ROD\ÕVÕ\OD� �� GHYOHWOHULQ� LIODV� GXUXPXQGD� JHOLUOHULQL�
W�NHWHPHPHOHUL� HQ� D]ÕQGD� WHRULN� ED]GD�� NHQGL� ID\GDODUÕQD� RODFD÷Õ� LIDGH�
edilebilmektedir.   

 
%X� oDOÕúPDQÕQ� DPDFÕ�� � SODQOD� LOJLOL� PHYFXW� ELOJLOHU� ÕúÕ÷ÕQGD��

7�UNL\H¶GH� GHWD\OÕ� RODUDN� LQFHOHQPH\HQ� YH� SRWDQVL\HO� RODUDN� JHOLúPHNWH�
RODQ�YH�ERUo�\�N��D÷ÕU��ONHOHULQ�WDPDPÕQÕ�HWNLOH\HELOHFHN�RODQ�'HYOHW�øIODV�
0RGHOL�YH\D�,0)�WDUDIÕQGDQ�|QHULOGL÷L�úHNOL\OH��'HYOHW�%RUoODUÕQÕ�<HQLGHQ�
<DSÕODQGÕUPD� 0HNDQL]PDVÕQÕ� �6RYHUHLJQ� 'HEW� 5HVWUXFWXULQJ� 0HFKDQLVP��
6'50�� LQFHOH\HUHN��RODVÕ� VRQXoODUÕQÕ�YH�SRWDQVL\HO� VRUXQ�DODQODUÕQD� LúDUHW�
etmektir.  
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��$���%�&���('��)� � ���%� ”  úHNOLQGH� WDQÕPODPDNWDGÕU.  
IMF’ ye göre, plan özünde sürdürülemez borç yüküne sahip ülkelere iflas 
LODQ� HWPH� KDNNÕ� WDQÕ\DQ� YH� NUHGLW|UOHUL� GDKD� PDNXO� úDUWODUGD� DQODúPD\D�
]RUOD\DFDN� ELU�PHNDQL]PDGÕU5��%X� |QHUL\H� HQ� E�\�N� GHVWH÷L� VD÷OD\DQ�*-7 
�ONHOHUL�YH�,0)�JLEL�XOXVODU�DUDVÕ�ILQDQVDO�NXUXOXúODU��NHQGL�NDPXR\ODUÕQGDQ�
                                                                                                                        
3 Eaton, Jonathan and Mark Gersovitz (1981). “ Debt with Potential 
Repudiation: 
Theoretical and Empirical Analysis,”  Review of Economic Studies, 
Vol. 48, pp. 289-309. 
4 Bernhard Paasche  &  6WDQOH\�(��=LQ��&RPSHWÕWÕRQ�$QG�,QWHUYHQWÕRQ�,Q�6RYHUHLJQ�'HEW�
Markets, NBER working paper #8679, 2001, s. 31-2 
 
5 Martin Crutsinger, IMF Approves Bankruptcy Plan: New Rules for Client Nations”  
Associated Press, 24,09,2002 



JHOHQ� EDVNÕODUÕQ� GD� HWNLVL\OH�� �ONH� WDKYLOOHUL� \DWÕUÕPFÕODUÕQD�� V|]� NRQXVX�
�ONHOHULQ�NUL]H�G�úPHVL�KDOLQGH�NXUWDUÕOPD\DFDNODUÕQÕ�DoÕN�ELU�úHNLOGH�LIDGH�
HWPLúOHUGLU�<DQL�EX�\DWÕUÕPFÕODUD�ULVNOL��ONHOHUH�\|QHOLN� WDKYLO�\DWÕUÕPODUÕQÕ�
D]DOWPDODUÕ�YH\D�\HQLGHQ�\DSÕODQGÕUPDODUÕ�|QHULOPLúWLU6. Financial Times’ tan 
0��:ROI¶D� J|UH� \XUWLoL� ERUoODUGD� ROGX÷X� JLEL� GHYOHW� ERUoODUÕQGD� GD� LIODV�
QRUPDO�YH�X\JXODQPDVÕ�\�]\ÕOODUGÕU�JHFLNPLú�RODQ��ELr süreçtir. Bu nedenle 
KHP�\DWÕUÕPFÕODU�YH�KHP�GH�XOXVODU�DUDVÕ�SL\DVDGDQ�ERUoODQDFDN�RODQ��ONHOHU�
VRUXPOX� GDYUDQPDN� ]RUXQGDGÕUODU�� (NRQRPLN� YH� ERUo� LOLúNLOHULQGHNL� HWLN�
GH÷HUOHU� DoÕVÕQGDQ� PDQWÕNOÕ� JHUHNoHOHUH� VDKLS� ROVD� GD� |QHULOHQ� EX� PRGHO�
JHOLúPHNWH� RODQ� SL\DVDODUGD� EHOLUVL]OL÷L� DUWÕUDFDN� EX� LVH� ERUoODQPD�
LPNDQODUÕQÕ� VÕQÕUODPDVÕ�� PDOL\HWOHUL� � DUWÕUPDVÕ� YH� \DEDQFÕ� VHUPD\H\H�
ED÷ÕPOÕOÕ÷Õ� DUWÕUPDVÕ� QHGHQL\OH� ELU� oRN� VRUX� LúDUHWLQL� GH� EHUDEHULQGH�
getirecektir. 

 
IMF ve G-�� �ONHOHUL� GHYOHWOHULQ� ERUoODUÕQÕ� |GH\Hmez duruma 

G�úW�NOHULQGH�X\JXODQDQ�NXUDOODUÕ�GH÷LúWLUPHN�LVWHPHNWHGLUOHU��*-7 ülkeleri 
LNLOL� ELU� V�UHoWHQ� \DQDGÕU�� %XQD� J|UH�� |QFHOLNOH� GHYOHWOHULQ� LKUDo� HWWLNOHUL�
WDKYLOOHUH�³2UWDN�+DUHNHW�0DGGHVL´�HNOHQPHVL�EX�VD\HGH�ERUoODUÕQ�\HQLGHQ�
müzakere sürecinin NROD\ODúPDVÕ�YH�GDKD�VRQUD�LNLFL�DúDPDGD�³'HYOHW�øIODV�
3URVHG�U�´� EDúODWÕOPDVÕGÕU�� ,0)� LFUD� NRPLWHVL� GH� KHU� LNL� DúDPD\Õ� ELUOLNWH�
LOHUOHWHUHN� ����� EDKDU� � WRSODQWÕVÕQD� VRPXW� ELU� |QHUL� KD]ÕUODPD� NDUDUÕ�
DOPÕúWÕU7. 

 
8OXVODUDUDVÕ� PDOL� PLPDULGH� SUREOHPOL� ERUoODUÕn sistematik olarak 

\HQLGHQ� \DSÕODQGÕUÕOPDVÕQGD� ³2UWDN� – Hareket Maddesi”  en önemli role 
VDKLSWLU�� � 8OXVODU� DUDVÕ� G�]H\GH� ,0)¶QLQ�PDOL� NUL]H� G�úHQ� �ONHOHUH� E�\�N�
PLNWDUOÕ�\DUGÕP�SDNHWOHUL\OH�ELUH\VHO�\DWÕUÕPFÕODUÕ�NXUWDUPDPDVÕ�NRQXVXQGD�
RUWDN�ELU�DQOD\Õú�YDUGÕU�8  Bu tür hükümler banka sendikasyon  kredilerinde 
X]XQ� V�UHGLU� ROPDNOD� EHUDEHU� $%'� PHY]XDWÕ� NDSVDPÕQGD� LKUDo� HGLOHQ�
WDKYLOOHUGH�EX�K�N�P�\RNWXU��%X�W�U�NUHGL�YH�WDKYLO�V|]OHúPHOHULQGH�|GHPH�
úDUWODUÕQÕQ�P�]DNHUHVL�YH�\HQLGHQ�\DSÕODQGÕUÕOPDVÕ��NUHGLW|UOHULQ�WDPDPÕQÕQ�
UÕ]DVÕQD�ED÷OÕ�ROPDVÕ�QHGHQL\OH��o|]�PH�XODúÕOPDVÕ�oRN�]RU�RODELOHFHNWLU��� 
  

0RGHOLQ�DQD�LONHOHUL�DUDVÕQGD�úXQODU�\HU�DOPDNWDGÕU��ERUoOX�GHYOHWLQ�
\ÕNÕFÕ�LIODV�V�UHFLQGHQ�NRUXQPDVÕ�D\QÕ�]DPDQGD�\DVDO�V�UHFLQ�GHYDP�HWPHVL�
                                                
6 Lee C. Buchheit and G. Mitu Gulati, Exit Consents in Sovereign Bond Exchanges��8&/$�
/��5(9��YRO������2FW��������S�� 
7 Alan Beattie and Peronet Despeignes, “ IMF fights for new sovereign debt rules” , 
Financial Times, 29.09.2002. 
8  Council on Foreign Relations, ” Safeguarding Prosperity in a Global Financial System: 
TheNew International Financial Architecture” , Washington, D.C.: Institute for International 
Economics. 1999. 



VD÷ODQDFDN�� NUHGLW|UOHUH�� L\L� QL\HW� oHUoHYHVLQGH�P�]DNHUH� HGHFH÷L� SROLWLND�
L]OH\HFH÷L� YH� DODFDNODUÕQÕQ� GH÷HUOHULQLQ� NRUXQDFD÷Õ� NRQXVXQGD� J�YHQFH�
YHULOHFHNWLU��\HQL�NUHGLOHUGH�|QFHOLN�KXVXVXQGD�NUHGLW|UOHU�DUDVÕQGD�X]ODúPD�
VD÷ODQDFDN��E�\�N�oR÷XQOX÷XQ��DOGÕ÷Õ�NDUDUODUD�JHUL\e kalan kreditörlerinde 
X\PD�]RUXQOXOX÷X�VD÷ODQDFDNWÕU��8]ODúÕ�LOH�YDUÕODFDN�ELU�\DSÕ�YH�SODWIRUP¶GD�
$QODúPD]OÕN�d|]�P�)RUXPX�ROXúWXUXODUDN�V�UHFLQ�J�YHQLUOL÷LQLQ�DUWÕUÕOPDVÕ�
GD� \HU� DOPDNWDGÕU��6�UHoWH� ,0)¶LQ� URO�� EHQ]HU� úHNLOGH� GHYDP�HWPHNWHGLU9. 
Ancak, bX�NRQXGD�IRQ�VD÷OD\DQ�JHOLúPLú��ONHOHU�GDKLO��XOXVODUDUDVÕ�ILQDQVDO�
NXUXOXúODUÕQ�GD�JHOLúWLULS��]HULQGH�DQODúWÕNODUÕ�QHW�ELU�oHUoHYH�\RNWXU��6DGHFH�
PRGHO� QHOHUL� LoHUPHOL� YH� QDVÕO� X\JXODQPDOÕ� NRQXVXQGD� ILNLUOHU� EH\DQ�
HGLOPHNWHGLU��%X�ILNLUOHUGHQ�|Q�SODQD�oÕNDQ�G|UW�DQD�NDWHJRUL�YDUGÕU��%XQODU�
DQD�KDWODUÕ\OD�ú|\OH�VÕUDODQDELOLU� 

a. 0�]DNHUHOHUL� NROD\ODúWÕUDFDN� JHQHO� ELU� \DVDO� oHUoHYHQLQ�
ROXúWXUXOPDVÕ� YH� NUHGLW|UOHULQ� E�\�N� oR÷XQOX÷XQD� P�]DNHUH\L�
UHGGHGHQ�D]ÕQOÕNODUÕ�GD�ED÷OD\DFDN��ERUoOX��ONHOHUOH�DQODúPD�\HWNLVi 
YHUPHN�� $QQH� .UXHJHU¶H� DLW� RODQ� EX� |QHUL� NDUDUÕ� NUHGLW|UOHUH�
EÕUDNPDNWD�YH�SL\DVD�RGDNOÕ�ELU�\DNODúÕP�RODUDN�QLWHOHQGLULOPHNWHGLU� 

b. øQJLOL]� KXNXN� VLVWHPLQGH� GHYOHW� WDKYLOOHULQGH� X\JXODQDQ� � %LUOLNWH�
Hareket Maddesi (CACs)’ nin banka kredilerini de kapsayacak 
úHNLOGH�JHQLúOHWLOPHVL��%X�\HQL�PDGGHOHUOH�P�PN�Q�ROGX÷XQFD�DoÕN�
YH�QHW�ELU�úHNLOGH��EHOLUOL�W�UGHNL�ERUo�HQVWU�PDQÕ�VDKLSOHULQLQ�ERUoOX�
GHYOHW� YH� GL÷HU� NUHGLW|UOHUOH� DUDODUÕQGDNL� LOLúNLOHUL� YH� GHYOHWLQ� ERUo�
\HQLGHQ� \DSÕODQGÕUPD� WDOHEL� NDUúÕVÕQGD� L]OHQHFek prosedürü tarif 
HWPHNWHGLU�� %X� |QHUL� LON� NH]� $%'� +D]LQH� 0�úWHúDUÕ� -�� 7D\ORU�
WDUDIÕQGDQ�JHOLúWLULOPLúWLU� 

c. -�3�� 0RUJDQ� X]PDQODUÕ� WDUDIÕQGDQ� |QHULOHQ� LNL-DúDPDOÕ� V�UHoWH� LVH��
NUHGLW|UOHU� |QFHOLNOH� HOOHULQGHNL� HQVWU�PDQODUÕ�� %LUOLNWH� +DUHNHW�
Maddesini içereQ� \HQL� WDKYLOOHUOH� GH÷LúWLULS� YH� GDKD� VRQUD� ERUoOX�
GHYOHW� YH� NUHGLW|UOHU� DUDVÕQGD� \HQLGHQ� \DSÕODQGÕUPD� DQODúPDVÕQÕ�
VD÷ODPDNWDGÕU� 

d. 6RQ� \DNODúÕP� LVH� PHYFXW� SURVHG�U�Q� ROGXNoD� \HWHUOL� ROGX÷X*, 
SL\DVDGD�oRN�N|NO��ELU�GH÷LúLPL�JHUHNWLUHFHN�JHOLúPHQLQ�ROPDGÕ÷ÕQÕ 
VDYXQDQ�\DNODúÕPGÕU10. 

                                                
9 Jack Boorman, Sovereign Debt Restructuring: Where Stands the Debate?, 7KH�(FRQRPLVW 
  October 17, 2002. s. 4-5 
* MevcXW� VLVWHPH� J|UH� ERUo� \HQLGHQ� \DSÕODQGÕUPDODUÕQGD� oR÷XQOX÷X� WLFDUL� EDQNDODUGDQ�
ROXúDQ� NUHGLW|UOHULQ� WDPDPÕQÕQ� NDEXO� HWPHVL� JHUHNPHNWH\GL�� ����¶OHULQ� VRQXQGD� %UDG\�
3ODQÕQÕQ�X\JXODQPDVÕ�LOH�NÕVPL�HVQHNOLN JHWLULOVH�GH�V�UHFLQ�LQIRUPDO�ROPDVÕ�YH�LFUDFÕODUÕQ�
tiFDUL�EDQND�WHPVLOFLOHULQLQ�ROPDVÕ�GROD\ÕVÕ\OD�NHQGLOHULQGH�GL÷HU�NUHGLW|UOHU�DGÕQD�P�]DNHUH�
\HWNLVL� EXOPDPDODUÕ� QHGHQL\OH� DQODúPD\D� \DQDúPDPDODUÕ� V�UHFLQ� EDúDUÕ\D� XODúPDVÕQÕ�
HQJHOOHPLúWLU��<LQH�%UDG\� WDKYLO� GH÷LúLPOHUL� øQJLOWHUH� NDQXQODUÕQD� J|UH� \DSÕOPÕú�� DQODúPD�
\DSÕODQ�K�N�PHWOHUH�� V�UHFLQ� GÕúÕQGD� NDODQ� NUHGLW|UOHUH� GDKD� ROXPOX� úDUWODU� |QHULOPHPHVL�



Mevcut durum itibariyle, hernekadar özel banka ve finans 
NXUXOXúODUÕ� WDP� RODUDN� EHQLPVHPHPLú� ROVDODU� GDKL�� � ,0)¶LQ� |QHUGL÷L�
\DNODúÕP� D÷ÕUOÕN� ND]DQPÕú� GXUXPGDGÕU��%X� WDUWÕúPDODUÕQ� \HQLGHQ� J�QGHPH�
JHOPHVLQGHNL� QHGHQ� LVH� \DNÕQ� G|QHPOHUGHNL� GHYOHW� LIODVODUÕQGD� KHP�
GHYOHWOHULQ� YH� NÕVPHQ� GH� NUHGLW|UOHULQ� D÷ÕU� PDOL\HWOHU� |GHPHN� ]RUXQGD�
NDOPDODUÕGÕU�� 0RGHOL� VDYXQDQODUD� J|UH� EX� PDOL\HWOHU�� ERUoOXODUÕ� GLVLSOLQH�
HWPHN�YH�LIODVWDQ�NRUXQPDN�LoLQ�NDWODQÕOPDVÕ�JHUHNHQ�PDOL\HWOHUGLU11.  

 
 
���0RGHOLQ�0LPDUODUÕQGDQ�$��.UXHJHU¶D�*|UH�6'50�

 
.UXHJHU¶D� J|UH� ����¶ODUGD� NUHGLW|UOHU� DUWDQ� RUDQGD� IDUNOÕODúPÕúWÕU��

%X� LVH� NRRUGLQDV\RQ� YH� RUWDN� KDUHNHW� DoÕVÕQGDQ� FLGGL� VRUXQODUD� QHGHQ�
ROPXú�� EHOLUVL]OL÷L� GDKD� GD� DUWÕUPÕú�� EHUDEHULQGH� ERUoOXODU�� NUHGLW|UOHU� YH�
resmi VHNW|U�Q� oRN� HNVWUHP� GXUXPODU� KDULo� ERUo� \HQLGHQ� \DSÕODQGÕUPD�
LúOHPLQH� \DQDúPDPDODUÕQD� VHEHS� ROPXúWXU�� %|\OH� ELU� RUWDPGD� LIODV�� KHP�
ERUoOX� YH� KHP� GH� NUHGLW|UOHULQ� DOH\KLQH� RODUDN�� YDUOÕN� GH÷HUOHULQGH� E�\�N�
ND\ÕSODUÕ� EHUDEHULQGH� JHWLUPHNWHGLU�� $�� .UXHJHU�� |]HO� VHNW|U� ERUo�
LOLûNLOHULQGH� X\JXODQDQ� LIODV� V�UHFLQLQ� EHQ]HULQL� XOXVODUDUDVÖ� KXNXNL�
\DSÖ\D� G|Q�ûW�U�OHUHN� GHYOHW� ERUoODUÖQD� GD� X\JXODQPDVÖQÖ�
|QHUPHNWHGLU12. 

,0)� \|QHWLPLQGH� LNLQFL� VÕUDGD� \HU� DODQ� $�� .UXHJHU�� NÕVD� YDGHGH�
finansal krizlerle mücadele ve uzun�G|QHPGH�XOXVODU�DUDVÕ�ILQDQVDO�VLVWHPLQ�
\HQLGHQ� \DSÕODQGÕUÕOPDVÕ� SURJUDPÕQGD� |QHPOL� URO� �VWOHQPLú� GXUXPGDGÕU��
<DSÕODQ� DoÕNODPDODUGD� PRGHOLQ� E�W�Q� GHWD\ODUÕQÕQ� QHWOHúPHGL÷L�� PHYFXW�
|QHULOHQ� úHNOL\OH� $%'¶QLQ� GHVWH÷LQLQ� VD÷ODQGÕ÷Õ� J|U�OPHNWHGLU�� gQHULOHQ�
devOHW� LIODV� PHNDQL]PDVÕ� JHOLúPHNWH� RODQ� �ONHOHUH� \|QHOLN� RODUDN�
KD]ÕUODQPDNWD�ROGX÷X�YH�NDSVDPÕQÕQ�GDKD�GD�JHQLúOH\HELOHFH÷L��V�UHoWH�NLOLW�
URO� R\QD\DFDN� ,0)¶LQ� VHUPD\H� WDEDQÕQÕQ� \HQLGHQ� GH÷HUOHQGLULOHFH÷L�
WDUWÕúÕODQ�NRQXODU�DUDVÕQGDGÕU��$QFDN�EX�QRNWDGD�EHOirtilmesi gereken önemli 
ELU�KXVXV�GD�GHYOHW�LIODV�PHNDQL]PDVÕQÕQ�X\JXODQDELOPHVL�LoLQ���,0)�NXUXOXú�
W�]�÷�QGH� GH÷LúLNOLN� \DSÕOPDVÕ�� YH� ���� R\� RUDQÕ\OD� NDEXO� HGLOPHVLQLQ�
JHUHNPHVLGLU�� 3ODQ� úX� DQGD� VDGHFH� GÕú� ERUoODUÕ� NDSVDPDNWDGÕU�� 8\JXQ�
                                                                                                                        
K�NPH�ED÷ODQPÕúWÕU��%X�úDUW�ERUoOX��ONHOHU�LoLQ�oRN�FLGGL�ELU�ILQDQVDO�YH�KXNXNL�NÕVÕW�KDWWD�
kabus olabilmektedir.   Pakistan, Polonya ve Ukrayna hükümetleri tDUDIÕQGDQ� \DSÕODQ�
X\JXODPDODU� VRQ� G|QHPOHUGHNL� ERUo� \DSÕODQGÕUPDGD� HQ� |QHPOL� X\JXODPDODU� DUDVÕQGD� \HU�
DOPDNWDGÕU� 
 
10 Jack Boorman, a.g.m.. s. 2 
11 Bu konuda bkz: Lee C. Buchheit and G. Mitu Gulati ag.e.;  John J. Merrick, Jr., Crisis 
Dynamics of Implied Default Recovery Ratios: Evidence From Russia and Argentina, 
NBER Working Paper no: November, 1999 s.2 
12 Martin Wolf, “ Debt to the World” , Financial Times, 23.04.2002. 



J|U�OG�÷�� WDNGLUGH� ,0)� � W�]�N� GH÷LúLNOL÷L� LOH�� Lo� ERUoODUD� GD�
X\JXODQDELOHFHNWLU�� ùX� DQGD� $UMDQWLQ�� %UH]LO\D� YH� NÕVPHQ� GH� 7�UNL\H¶QLQ�
\�NO�� XOXVODU� DUDVÕ� ERUoODUÕQÕQ� ROPDVÕ� �WRSODP� ����PLO\DU�86'� NDGDU�� YH�
NUL]� DQÕQGD� ,0)� IRQODUÕQÕQ� \HWHUVL]� NDODELOHFH÷L� |QHPOL� ELU� HQJHO� JLbi 
J|U�OPHNWHGLU��$QFDN�.UXHJHU¶H�J|UH�,0)¶QLQ����PLO\DU�86'¶OLN�ND\QD÷Õ�
úX� DQ� LoLQ� \HWHUOL� EXOPDNWDGÕU�� d�QN�� �ONHOHULQ� |QFHOLNOH� XOXVODUDUDVÕ�
ILQDQVDO� NXUXOXúODUD� RODQ� ERUoODUÕQÕ� |GHPHOHUL� NRQXVXQGD� FLGGL�
WHúYLNOHU�FD\GÕUÕFÕOÕNODU�\HU�DODFDNWÕU13. 

 
Bu yakODûÖPOD�EHUDEHU��ONHOHU� LKUDo� HWWLNOHUL� WDKYLOOHUH�%LUOLNWH�+DUHNHW�

0DGGHVL� ûDUWÖQÖ� HNOH\HFHNOHU�� ERUoODUÖQÖ� |GH\HPH]� GXUXPD� JHOGLNOHULQGH�
NXUXODFDN�RODQ�LIODV�PDVDVÖQGD�XOXVODU� DUDVÖ�NXUXOXûODU���ONH�DGÖQD�NUHGLW|UOHUOH�
ERUoODUÖ�\HQLGHQ�\DSÖODQGÖUPD�P�]DNerelerini yürütecek ve karar verebilecektir. 
%LUOLNWH�KDUHNHW�PDGGHVL�NUHGLW|UOHUH��EDûODQJÖoWD�WDP�RODUDN�ELOLQHPH\HQ�GLøHU�
JUXSODUOD�RUWDN�NDUDUD�YDUPD�\�N�PO�O�ø��JHWLUPHVL�QHGHQL\OH�JHOLûPHNWH�RODQ�
�ONHOHULQ� ERUoODQPDODUÖ� ]RUODûDFDN�� PDOL\HWOHUL� DUWDFDN� YH� GROD\ÖVÖ\OD� ,0)�
WDVODøÖQGD�LIDGH�HGLOHQ�LVWLNUDU�JHUoHNOHûPH\HFHNWLU� 

   
0RGHOLQ�$PDFD�8\JXQOXøX�YH��(NVLN�<|QOHUL��
�
8OXVODU� DUDVÕ� � NUHGL� SL\DVDODUÕ� YH� |]HOOLNOH� GHYOHW� ERUoODUÕ�

SL\DVDVÕQGDNL� GDYUDQÕúODUOD� LOJLOL� WDUWÕúPDODU� LNL� IDUNOÕ� SL\DVD� \DSÕVÕ�
vDUVD\ÕPÕQD�GD\DQGÕUÕOPDNWDGÕU��(÷HU�GHYOHW�WDKYLOOHUL�SL\DVDVÕQÕQ�UHNDEHWoL�
ELU� SL\DVD� ROGX÷XQX� NDEXO� HGLOLUVH�� IRQ� WUDQVIHUL� SL\DVD� PHNDQL]PDODUÕ�
WDUDIÕQGDQ� HWNHQ� ELU� úHNLOGH� JHUoHNOHúWLULOLU� YH� ,0)� JLEL� NXUXOXúODUÕQ�
P�GDKDOHVL�SL\DVD\Õ�ER]XFX�YH�UHIDK�D]DOWÕFÕ�ELU�HWNL�\DUDWÕU���'L÷HU�WDUDIWDQ��
H÷HU�NUHGLW|UOHU�ERUoOX�GHYOHWOHUL�VÕNÕ�ELU�úHNLOGH�L]OH\HPL\RU�YH�XOXVODU�DUDVÕ�
ERUo� V|]OHúPHOHULQLQ� úDUWODUÕQÕ� \HULQH� JHWLULOPHVLQL� VD÷OD\DPÕ\RUVD�� EX�
piyasalar ciddi ahlaki tehlikelere maruzdur ve piyasada kriz riski oldukça 
\�NVHNWLU��%X�GXUXPGD� ,0)¶LQ� URO��� |]HO� NUHGL� SL\DVDODUÕQÕ� J�oOHQGLUHUHN��
SL\DVDQÕQ� o|NPH� ULVNLQL� D]DOWPDN� YH� E|\OHFH� KHP� NUHGLW|UOHUH� YH� KHPGH�
ERUoODQDQODUD�UHIDK�VD÷ODPDNWÕU��'ROD\ÕVÕ\OD��,0)�JLEL�NXUXPODUÕQ�SL\DVD\D�
müdahaledeki rolü iflas�HGHELOLU�NDPXVDO�ERUo�SL\DVDODUÕQÕQ�\DSÕVÕ� LOH� LOJLOL�
YDUVD\ÕPODUGDQ�E�\�N�RUDQGD�HWNLOHQPHNWHGLU14. 

�
0HNVLND� NUL]LQL� WDNLEHQ�� *�� YH� *��� �ONHOHUL� WDUDIÕQGDQ� WDKYLO�

LKUDoODUÕQGD���SD\ODúÕP��oR÷XQOXN�–R\X�YH�RUWDN�WHPVLO�úDUWODUÕQÕQ�HNOHQPHVL�

                                                
13 Anne Krueger, ‘Interview, A Bankruptcy Plan for Nations’  Business Week, 24.09.2002. 
14 BerQKDUG�3DDVFKH��	��6WDQOH\�(��=LQ��&RPSHWÕWÕRQ�$QG�,QWHUYHQWÕRQ�,Q�6RYHUHÕJQ�'HEW�
Markets, NBER working paper #8679, 2001, s. 31-2 
 



|QHULOPLúWLU15. 7DNLS� HGHQ� \ÕODUGD� $%'� KD]LQH� %DNDQÕ� 5�� 5XELQ� ,0)¶LQ�
JHoLFL�ELU�oDOÕúPD�NRPLWHVL�ROXúWXUPDVÕQÕ�|QHUPLú�YH�D\QÕ�\ÕO�*���ONHOHULQFH�
.|OQ�]LUYHVLQGH�XOXVODU�DUDVÕ�PDOL�\DSÕQÕQ�VD÷ODPODúWÕUÕOPDVÕ�LoLQ�oDOÕúPDODU�
\DSÕOPDVÕ� |QHULOPLúWLU�� $QFDN�� RUWDN� KDUHNHW� PDGdesinin borçluya ödeme 
NRQXVXQGD� UDKDWOÕN� VD÷ODPDVÕ� YH� NUHGLW|UOHU� oR÷XQOX÷XQXQ� ED÷OD\ÕFÕ� NDUDU�
DODELOPHVL�QHGHQL\OH��NUHGLOHQGLUPHQLQ�D]DODFD÷Õ�YH��IDL]OHULQGH�oRN�DUWDFD÷Õ�
QHGHQL\OH�KDOD�JHOLúPH�VD÷ODQDPDPÕúWÕU��� 

 
Ortak hareket maddesi, 1991-1998 dönemini kapsayan ampirik bir 

oDOÕúPDGD� LQFHOHQPLú�� �NUHGL�GHUHFHVL�\�NVHN�ERUoOXODUGD�IDL]L�G�ú�U�UNHQ���
NUHGL� GHUHFHVL� G�ú�N� ERUoOXODUGD� LVH� EHNOHQGL÷L� �]HUH� IDL]L� oRN� DUWÕUGÕ÷Õ�
J|U�OP�úW�U�� (WNLOHQPH� GHUHFHVL� LVH� ERUoODQDQ� WDUDIÕQ� KXNXNL� VWDW�V�� YH�
kredibilitHVLQH� ED÷OÕ� RODUDN� GH÷LúHELOPLúWLU�� 'L÷HU� ELU� KXVXV� LVH�� øQJLOL]�
KXNXNX�GÕúÕQGD�ELU�VWDW��LOH�LKUDo�HGLOHQ�WDKYLOOHUGH�IDL]�RUDQODUÕ�NUHGL�QRWODUÕ�
DUDVÕQGDNL�IDUN�GDKD�N�o�N�G�]H\OHUGH�JHUoHNOHúPLúWLU16.   
 

øQJLOL]� KXNXNXQD� J|UH� LKUDo� HGLOHQ� WDKYLOOHUGH� RUWak hareket 
SUREOHPLQLQ� o|]�P�QH� \DUGÕPFÕ� RODFDN� úDUWODU� RODELOPHNWHGLU�� %X� úDUWODU�
DUDVÕQGD� NUHGLW|UOHU� ����¶OLN� oR÷XQOX÷D� VDKLS� RODQODU17)  borçlu ile 
P�]DNHUHOHUL� \�U�WHFHN� \HWNL\H� VDKLS� WHPVLOFL� DWD\DELOPHNWH�� YH� DOÕQDQ�
NDUDUODU�YH�X]ODúÕODU�E�W�Q�WDKYLO�VDKLSOHULQL�ED÷OD\ÕFÕ�ROPDNWDGÕU���� 

�
*HOLûPHNWH�RODQ��ONHOHUGH�oÖNDQ�NUL]OHULQ�GLøHU��ONHOHUH�EXODûPD�HøLOLPL�

QHGHQL\OH�XOXVODU�DUDVÖ�PDOL�NXUXOXûODU��|]HOOLNOH�$V\D�NUL]LQGHQ�EX�\DQD�FLGGL�ELU�
VLVWHP�DUD\ÖûÖQD�JLUPLûOHUGLU��0DOL� VLVWHPGH�ûHIIDIOÖN��PXKDVHEH� VWDQGDUWODUÖQÖQ�
                                                
15 Barry Eichengreen and Ashoka Mody, Would Collective Action Clauses Raise 
Borrowing Costs?, NBER Working paper #7458, 2000 s.2 
16Barry Eichengreen and Ashoka Mody, Would Collective Action Clauses Raise Borrowing 
Costs?, NBER Working paper #7458, 2000 s. 4-���$\UÕFD��(LFKHQJUHHQ�YH�0RG\��������
\DSÕODQ�oDOÕúPD\D�J|UH�\DWÕUÕPFÕODUÕQ�JHOLúHQ�SL\DVDODUD�\|QHOLN�WXWXPODUÕ�SR]LWLI�ROGX÷XQGD�
\HQL�WDKYLO��LKUDoODUÕQGD��ELULQFLO��PDUMODU��oRN�VD\ÕGD�YH�NUHGL�GHUHFHVL�G�ú�N�RODQODUGD�
SL\DVD\D�JLUPHOHUL�QHGHQL\OH��ROGXNoD�\�NVHN�ROPDNWD��EXQD�NDUúÕQ��JHOLúHQ�SL\DVD\D�
\|QHOLN�WXWXPODU�QHJDWLI�ROGX÷X�G|QHPOHUGH��VDGHFH�D]�VD\ÕGD��NUHGLELOLWHVL yüksek 
ERUoODQÕFÕODUÕQ�WDOHEL�QHGHQL\OH�IDL]�PDUMODUÕ�G�ú�N�ROPDNWDGÕU� 
17� +DWWD� SHN� oRN� WDKYLO� LKUDoODUÕQGD�� ���¶OLN� oR÷XQOX÷D� XODúÕODPDGÕ÷Õ� GXUXPGD� ���¶OLN�
JUXSWD� D\QÕ� \HWNLOHUH� VDKLS� RODELOPHNWHGLU�� 7DKYLOLQ� V|]OHúPHVLQGH� WHPVLOFLOHULQ� VHoLOPH�
yöntemlerL� YH� VRUXPOXOXNODUÕ� GD� EHOLUOHQPHNWHGLU�7HPVLOFL� �ND\\ÕP�� J|UHYH� EDúODGÕNWDQ�
VRQUD� ELUH\VHO� WDKYLO� VDKLSOHUL� ERUoOX� DOH\KLQH� GDYD� DoDPDPDNWD�� \DSÕODQ� WDKVLODWODU� W�P�
WDKYLO� VDKLSOHULQH� SD\ODUÕQD� J|UH� GD÷ÕWÕOPDNWDGÕU�� NL� EX� VD\HGH� ERUoOX� WDUDI� DOH\KLQH�
DoÕODELOHFHN�\HQL�GDYDODUGDQ�GD�NRUXQPXú�ROPDNWDGÕU�� � �%XQD�NDUúÕQ�$%'�KXNXNXQD�J|UH�
ihraç edilen tahvillerde ise mali bir ajan bulunmakta bu kurum veya birim müzakere 
V�UHFLQGH� WDKYLO� VDKLSOHULQL� WHPVLO� KDNNÕQD� VDKLS� GH÷LOGLU�� $\UÕFD�� \DSÕODQ� WDKVLODWODUÕQ�
süUHFH�NDWÕOPD\DQ�NUHGLW|UOHUOH�SD\ODúÕOPDVÕ�JLEL�ELU�]RUXQOXOXN�GD�\RNWXU���0DOL�DMDQ�WDKYLO�
LKUDFÕ�\DSDQ�NXUXPXQ�WHPVLOFLVLGLU�YH�VRUXPOXOXNODUÕ�LGDUL�QLWHOLNWHGLU� 



\HUOHûWLULOPHVL� YH� |QHULOHQ� \DSÖVDO� UHIRUPODU� YH� X\JXODWÖODQ� HNRQRPLN�
SURJUDPODU�NUL]OHULQ�oÖNÖûÖQÖ�YH�\D\ÖOPDVÖQÖ�HQJHOOH\HPHPLûWLU� 
%DúODQJÕoWD� $%'� LGDUHVL� NRQX\D� VÕFDN� EDNPDPÕú� DQFDN� GL÷HU� *-7 
�\HOHULQLQ� EDVNÕVÕ\OD� NRQX\D� GDKD� ROXPOX� EDNPDN� ]RUXQGD� NDOPÕúWÕU��
,0)¶LQ� ����� EDKDU� G|QHPL� WRSODQWÕODUÕ� LoLQ� WDVODN� UDSRU� KD]ÕUOÕ÷ÕQD�
EDúODPDVÕ� LOH� EHUDEHU� PRGHOH� PXKDOHIHW� GH� EDúODPÕúWÕU18. Ortaya konulan 
ILQDQVDO� o|]�PGHNL� WXWDUVÕ]OÕN� ELU� WDUDID�� SODQ� KXNXNL� YH� VRV\DO� GH÷HUOHUH�
D\NÕUÕ� ELU� \DSÕ\D� VDKLSWLU�� %X� EDNÕPGDQ�SODQÕQ�� DGLO�� ERUoOX� KDONODUD� YH�
NUHGLW|UOHUH� NDUúÕ� VRUXPOX�� LQVDQ� KDNODUÕQD� VD\JÕOÕ�� PDKNHPHOHULQ�
ED÷ÕPVÕ]OÕ÷Õ� NDEXO� HGHQ� YH� ERUo� NUL]LQGHQ� HWNLOHQHQ� KDONODUÕQ� V�UHoWH�
\HU�DOPDVÕQD�LPNDQ�YHUHFHN�úHNLOGH�\DSÕODQGÕUÕOPÕú�ROPDVÕ�JHUHNLUGL19.  

0RGHOLQ�HOHúWLULOHQ�\|QOHUL�DUDVÕQGD�úXQODU�\HU�DOPDNWDGÕU���
9 hONHQLQ� ¶¶LIODV··� LVWHPLQGH� \DOQÖ]FD� \XUW� GÖûÖQGD� oÖNDUÖOPÖû� ERQRODUÖ�

kapsama dahildir,   
9 'HYOHW� ERUo� NUL]OHULQGH� RUWDN� KDUHNHWL� VD÷ODPDN� ELULQFL� |QFHOLN�

RODUDN�DOÕQPDNWDGÕU���� 
9 IMF plaQÕ�³E�\�N�oR÷XQOXN´�NDUDUÕ�LOH�E�W�Q�NUHGLW|UOHUL��ERUoOXODUOD�

\HQL�úDUWODUGD�P�]DNHUH\H�]RUODPDNWDGÕU� 
9 ,0)� SODQÕ� oRN� WDUDIOÕ� ERUoODUÕ� �,0)� YH� :%�� NDSVDP� GÕúÕ�

EÕUDNPDNWDGÕU� 
9 ,0)�SODQÕ�LNL�WDUDIOÕ�UHVPL�NUHGLOHUL�GH�NDSVDP�GÕúÕ�EÕUDNDELOHFHN��EX�

ise borç krL]OHULQGH�PDOL\HW�SD\ODúÕPÕ�LONHVLQL�LKODO�HWPHNWHGLU�¶WLU�� 
9 ,0)� SODQÕ� VÕQÕUOÕ� \HWNL\H� VDKLS� 8\XúPD]OÕN� d|]�P� )RUXPXQGDQ�

�'5)�� EDúND� ELU� ED÷ÕPVÕ]� WDKNLP� VD÷ODPDPDNWDGÕU�� �+DWWD�
EDúODQJÕoWD� '5)¶QLQ� NUHGLW|UOHULQ� NDUDUODUÕQÕ� GH÷LúWLUHPH\HFH÷L�
öngörülmekteydi��ELUD]�\XPXúDWÕOPÕúWÕU20. 

 
0RGHO� GH� WDUWÕúPD\D� DoÕODQ� HQ� |QHPOL� VRUXQODUGDQ� ELUL� GH� �ONH�

ERUoODUÕQÕQ�V�UG�U�OHELOLUOL÷LQH�QDVÕO�NDUDU�YHULOHFH÷LGLU��%X�VRUXQ�LON�EDNÕúWD�
HNRQRPLN� YH� ILQDQVDO� JLEL� J|U�QVH� GH�� D\QÕ� ]DPDQGD� SROLWLN� ELU� KXVXVWXU��
Ülkenin borç |GHPH� LVWH÷L� YH� EXQD� \|QHOLN� ND\QDN� VD÷OD\DFDN� SROLWLND�
X\JXOD\DELOPH� NDELOL\HWL� � YH� EXUDGD� VÕQÕUÕQ� QH� RODFD÷Õ� GD� HúLW� GHUHFHGH�
GLNNDW� JHUHNWLUHQ� ELU� KXVXVWXU�� %X� QRNWDGD� �ONHQLQ�� ERUoODUÕQ�
V�U�QG�U�OHELOLUOL÷L� LOH� LOJLOL� \DUJÕVÕ� \HWHUOL� ROPDPDNWD�� EXQX� XOXVODU� DUDVÕ�
WRSOXOX÷XQ� ,0)�NDQDOÕ\OD� WHVW�HWPHVL�YH�RQD\ODPDVÕ�GD�JHUHNPHNWHGLU��%X�

                                                
18�(UFDQ�.XPFX��³,0)��hONH�øIODVODUÕ�øoLQ�d|]�P�$UÕ\RU´��+�UUL\HW������������� 
19 Romilly Greenhill, “  IMF Meetings Give Go-Ahead for Bankruptcy Plan – But on Whose 
Terms?”   http/ www.policy.org (29.09.2002) s.3 
 
20 Romilly Greenhill, a.g.m. s. 4-5 



QRNWDGDQ� VRQUD� V�UHo� EDúOD\DFDN� YH� X\JXQ� J|U�OHQ� ND\QDNODU�
DNWDUÕODELOHFHNWLU21. 
 

���3ODQOD�LOJLOL�3RWDQVL\HO�6RUXQODU�
�
7HRULN�ER\XWWD�GDKL�NRQX�WDP�DQODPÕ\OD�DoÕNOÕ÷D�NDYXúPXú�GH÷LOGLU���

'HYOHW� WDKYLO� SL\DVDODUÕQGD� \DSÕODQ� X\JXODPDOÕ� oDOÕúPDODU�� JHQHO� UHNDEHWoL�
PRGHOOHULQ� EX� SL\DVDODUGD� J|]OHPOHQHQ� LúOHPOHUH� \HWHUOL� DoÕNODPD�
JHWLUHPHGL÷LQL�J|VWHUPHNWHGLU22.  Edwards23������¶OHUGH�D]JHOLúPLú��ONHOHUH�
DoÕODQ� NUHGLOHUGHNL� IDL]� IDUNOÕOÕNODUÕQÕQ� JHQHO� HNRQRPLN� IDNW|UOHUOH�
DoÕNODQDPD\DFDN� NDGDU� E�\�N� ROGX÷XQX� J|VWHUPLúWLU�� $\QÕ� úHNLOGH�
D]JHOLúPLú� �ONH� WDKYLOOHULQGH� GH� EHQ]HU� IDL]� IDUNOÕOÕNODUÕ� ROGX÷X�
J|VWHULOPLúWLU�� 6WDQGDUW� UHNDEHWoL� PRGHOOHUGH� IDL]� RUDQÕ� IDUNOÕOÕNODUÕQÕQ�
oHOLúNLOL� VRQXoODU� YHUGL÷L� RUWD\D� NRQXOPXúWXU�� gUQH÷LQ� (LFKHQJUHHQ� YH�
Mody24�� ����¶ODUÕQ� EDúODUÕQGD� JHOLúHQ� SL\DVD� �ONHOHUL� ERUoODUÕQGDNL� IDL]�
RUDQÕ� IDUNOÕOÕNODUÕQÕQ� E�\�N� RUDQGD� �ONH\H� |]J�� NDUDNWHULVWLNOHUOH�
DoÕODQDELOGL÷LQL�� � HNRQRPLN� WHPHO� J|VWHUJHOHULQ� DoÕNOD\ÕFÕ� J�F�Q�Q� LVH�
WHRULGHNL�|QJ|U�OHQLQ�oRN�DOWÕQGD�JHUoHNOHúWL÷LQL�RUWD\D�NR\PXúWXU��$\UÕFD�
,0)�UDSRUODUÕQGD25��JHOLúHQ��ONHOHUH�X\JXODQDQ�IDL]�RUDQODUÕQÕQ�LIODV�YDNDODUÕ�
LOH�DUDVÕQGD�DoÕN�ELU� LOLúNL�ROPDGÕ÷Õ� WHVSLW�HGLOPLúWLU��<LQH�D\QÕ�UDSRUD�J|UH�
JHOLúHQ��ONH�WDKYLOOHUL�EHQ]HU�ULVN�\DSÕVÕQGDNL�úLUNHW�WDKYLOOHULQGHQ�YH�KDWWD�
6	3���� HQGHNVLQGH� GDKD� \�NVHN� SHUIRUPDQV� J|VWHUPLúWLU26�� 'ROD\ÕVÕ\OD��
GHYOHW� WDKYLOL� V|]OHúPHOHULQGH� J|]OHPOHQHQ� \�NVHN� IDL]� RUDQODUÕ� LOH� JHQHO�
HNRQRPLN� J|VWHUJHOHU� DUDVÕQGD� RUWDN� KDUHNHWOLOL÷L� YH\D� LOLúNL\L� DoÕNODPDN�
oRN� ]RUGXU�� *HOHQHNVHO� ROPD\DQ� IDUNOÕ� \DNODúÕPODUÕQ� JHOLúWLULOPHVL�
gerekmektedir27.    

�
                                                
21 Jack Boorman, a.g.m. s. 3-4. 
22 Bernhard Paasche  &  Stanley (��=LQ��&RPSHWÕWÕRQ�$QG�,QWHUYHQWÕRQ�,Q�6RYHUHÕJQ�'HEW�
Markets, NBER working paper #8679, 2001, s. 2 
23 Edwards, Sebastian (1984). “ LDC Foreign Borrowing and Default 

Risk:An Empirical Investigation, 1976-80,”  The American Economic 
Review,Vol. 74, No. 4., pp. 726-734. 

24 Eichengreen, Barry and Ashoka Mody (1998). “ What Explains Changing 
Spreads on Emerging-Market Debt: Fundamentals or Market Sentiment?”  
NBER Working Paper 6408. 
25 Chanda, B. Vd.(2001).   Feb. 13. 
26 Chanda, Bankim and a Staff Team (2001). “ Emerging Market Financing,”  
IMF Quarterly Report on Developments and Prospects, Feb. 13. 
27 %HUQKDUG�3DDVFKH��	��6WDQOH\�(��=LQ��&RPSHWÕWÕRQ�$QG�,QWHUYHQWÕRQ�,Q�6RYHUHÕJQ�'HEW�
Markets, NBER working paper #8679, 2001, s. 2. 
 



8\JXODPD� SUDWL÷L� DoÕVÕQGDQ� \DNODúÕOGÕ÷ÕQGD� SODQOD� LOJLOL� HQ� |QHPOL�
VRUXQ��ERUoODQPDQÕQ�GDKD�GD�]RUODúDFD÷Õ�YH�PDOL\HWLQLQ�GDKD�GD�D÷ÕUODúDFD÷Õ�
\|Q�QGHNL� EHNOHQWLOHUGLU�� ����� VRQEDKDUÕQGD� WDUWÕúPDQÕQ� LON� G|QHPOHULQGH�
$UMDQWLQ�YH��%UH]LO\D�DoÕNFD�SODQD�NDUúÕ�oÕNDUNHQ��NHQGL�LVPL���]LNUHGLOVH�GH�
7�UNL\H� SODQD� DoÕNoD� NDUúÕ� oÕNPDPÕúWÕU�� $QFDN� |QHUL\H� DoÕN� ELU� úHNLOGH�
WDUDIWDU�ROGX÷XQX�GD�DoÕNODPDPÕúWÕU��d�QN��³RUWDN�KDUHNHW�PDGGHVL´�WDKYLO�
LKUDoODUÕQGD� \HU� DOÕUVD�� 7�UNL\H� JLEL� JHOLúPHNWH� RODQ� �ONHOHULQ� ERUoODQPD�
PDOL\HWL�DUWDFDNWÕU28�  

 
7LFDUL� ELU� LIODVWD� ROGX÷X� JLEL�� LIODV�� GHYOHWOHUH� D÷ÕU� HNRQRPLN� YH�

psikolojik  maliyetler yüklemektedir. Bu nedenle de, hiçbir ülke iflas etmek 
LVWHPH]��øIODV�SDKDOÕ�ELU�o|]�PG�U��gQHULOHQ�PRGHO��%UH]LO\D�0HUNH]�%DQNDVÖ�
%DûNDQÖ� $UPDQLR� )UDJD
QÖQ� LIDGHVL\OH� ´iflas etmeyi ucuzlatmadan önerinin 
hayata geçirilip kendinden bekleneni vermesi biraz zor görünüyor” . UluslararaVÖ�
ILQDQV�oHYUHOHUL�GH�|QHUL\H�VÖFDN�EDNPDPDNWDGÖU29. 

 
6�UHFLQ� X\JXODQPDVÖQGD�� JHOLûPHNWH� RODQ� �ONHOHU� QD]DUÖQGD� L\L�

ELU� LPDMÖ� ROPD\DQ� ,0)·LQ� � ROPDVÖ�� HQ� D]ÖQGDQ� SVLNRORMLN� ELU� VRUXQ�
ROPDNWDGÖU. Çünkü “ ,0)�DODFDNOÖODU�DGÖQD�LIODV�LODQÖQGD��LIODV�PDVDVÖ�NXUPada, 
LIODV� ûDUWODUÖQÖ� WDUWÖûPDGD� YH� �ONHQLQ� |GHPH� SODQÖQÖ� \DSPDGD� �SDWURQ��
GXUXPXQGD�RODFDNWÖUµ30. 

 
%X�DODQGD�RUWD\D�oÖNDQ�DQODûPD]OÖNODU�DûDøÖGDNL�ûHNLOGH�WRSDUODQDELOLU� 

a. Yeni mekanizma ile borçlular çok kolay iflas ilan edebilirler. Bu 
ortamda kredi riski�DUWDU�YH�NUL]OHUL�GDKD�GD�VÖNODûWÖUÖU��'ROD\ÖVÖ\OD��
ULVNOL� GHYOHWOHULQ� XOXVODU� DUDVÖ� PDOL� SL\DVDODUD� HULûLPL� ]RUODûDFDN��
NUHGLW|UOHULQ� ULVN� HVDVOÖ� VÖQÖIODQGÖUPD� \DSPDVÖ� oRN� FLGGL�
PDOL\HWOHUH�QHGHQ�RODFDNWÖU� 

b. gQHULOHQ�PRGHO��$%'�\|QHWLPLQLQ�EDûODQJÖoWDNL�J|U�û��LWLEDUL\OH�
JHUHNVL]� ELU�PHNDQL]PDGÖU�� ùKUDo� HGLOHQ� WDKYLOOHUH� RUWDN� KDUHNHW�
PDGGHVL�HNOHPHQLQ�\HULQH�´DGHPL�PHUNH]LOHûWLULOPLû�SL\DVD-RGDNOÖ�
\DNODûÖPµ� LOH� SL\DVD� úDUWODUÕQGD� o|]�OPHOLGLU�� <�]OHUFH� IDUNOÕ�
KXNXNL� VLVWHP� NDUÕúÕNOÕN� JHWLUHFHNWLU�� $QFDN�� tahvilin ihraç 
HGLOGL÷L�KXNXNL�VLVWHPGHQ�ED÷ÕPVÕ]�RODUDN�6'50��NUHGLW|UOHUL�
LúELUOL÷LQH�]RUODPDNWDGÕU� 

c. øIODV� LODQÕ�� $UMDQWLQ� JLEL� SL\DVDGD� LIODVÕ� EHNOHQHQ� GXUXPODU�
hariç, panik ve likidite sorunu yaratacaktur. Bu amaçla borç 
ödemelerine geçici bir durdurma ve takiben yeniden 

                                                
28 -----��³øIODV�0RGHOL�%L]H�7HUV´�$NúDP�*D]HWHVL´������������ 
29 Ercan Kumcu, a.g.m. 
30�*�QJ|U�8UDV��³,0)¶GHQ�øIODV�6RSDVÕ´��0illiyet, 30.09.2002. 
 



\DSÕODQGÕUPD� P�]DNHUHOHULQH� EDúODQPDVÕQÕ� VD÷OD\DFDN� ELU�
V�UHo�JHOLúWLULOPHOLGLU� 

d. <XUWLoL� LIODV� V�UHFLQGHQ� IDUNOÕ� RODUDN�� GHYOHW� LIODV�PRGHOL� LoLQ�
UHVPL� IRQODU� D\UÕOPDOÕ� YH� VD÷ODQDFDN� UHVPL� NUHGLOHULQ� URO��
EDúODQJÕoWD� EHOLUOHQPHOLGLU�� %X� VD÷ODQPD]� LVH� ERUoOXODUD� YH�
NUHGLW|UOHUH�DQODúPD\D�YDUPDODUÕ�KXVXVXQGD�EDVNÕ�\DSÕODPD]� 

e. 8\JXODPDGD�NDSVDQDFDN�RODQ�ERUoODUÖQ�VÖQÖUODQGÖUÖOPDVÖ�YH�EXQXQ�
taraflara kabul ettirilmesi çok zor görünmektedir. Borç 
\DSÖODQGÖUÖOPDVÖ� LûOHPLQLQ� EDûODQJÖFÖQGD� EX� VRUXODUÖQ�
FHYDSODQGÖUÖOPDVÖ�]RUXQOXGXU� 

f. 6RQ�RODUDN�PRGHOLQ��]HULQGH�DQODûPD� VDøODQPDVÖ�YH�X\JXODPD\D�
JHoLULOLûL��X]XQ�]DPDQ�DODFDNWÖU31. 

�
 
6218d�
�
'HYOHW�%RUoODUÕQÕQ�<HQLGHQ�<DSÕODQGÕUÕOPDVÕ�0HNDQL]PDVÕ��6'50��

YH\D� 'HYOHW� øIODV� 0RGHOL� RODUDN� XOXVODUDUDVÕ� NDPXR\una sunulan model 
EDNÕú� DoÕVÕQGD� J|UH� IDUNOÕ� úHNLOOHUGH� DOJÕODQPDNWDGÕU�� *-7 ülkelerindeki 
NDPX� NHVLPLQL� YH� oÕNDUÕQÕ� VDYXQDQ� JUXSODUD� � J|UH� PRGHO� � |]HO� NHVLP�
NUHGLW|UOHULQ�NUL]LQ� o|]�P�QGH� V�UHFH� GDKLO�HGLOPHVL� YH� GROD\ÕVÕ\OD� DKODNL�
tehlikenin en aza indirLOPHVLQL�|QJ|UPHNWHGLU��%X�V�UHFLQ�EDúDUÕOPDVÕQGD�LVH�
EX� NUHGLW|UOHULQ� ULVNOL� �ONHOHUH� \�NVHN� IDL]OH� YHULOHQ� NUHGLOHULQ� DUWÕN�
NXUWDUÕOPD\DFD÷ÕQD� LQDQGÕUÕOPDVÕ� |QHPOL� ELU� DúDPD� RODUDN� J|U�OPHNWHGLU��
<LQH�EX�JUXED�J|UH�PRGHO��VRUXPVX]FD�ERUoODQDQ�JHOLúPHNWH�olan ülkeleri 
GLVLSOLQH�HWPH\L�DPDoOD\DQ�\HQL�YH�XOXVODUDUDVÕ�PDOL� VLVWHPLQ� LVWLNUDUÕ� LoLQ�
JHUHNOL� ELU� \DSÕVDO� XQVXUGXU�� $UMDQWLQ�� %UH]LO\D�� UHVPHQ� LODQ� HWPHVH� GH�
7�UNL\H¶QLQ� GH� NDUúÕ� oÕNPDNWDGÕU�� d�QN�� |QHULOHQ� LIODV� PHNDQL]PDVÕ�
GHYOHWL� EDVLW� ELU� WLFDUL� LúOHWPH� \DSÕVÕQD� LQGLUJH\HUHN�� K�N�PUDQOÕN�
KDNODUÕQÕQ�XOXVODUDUDVÕ�LIODV�GLYDQÕQD�GHYUHGLOPHVLQL�|QJ|UHQ�SDKDOÕ�ELU�
VLVWHPGLU�� 'L÷HU� WDUDIWDQ� PRGHO� JHOLúPHNWH� RODQ� �ONHOHULQ� ERUoODQPD�
PDOL\HWLQL� DUWÕUDFD÷Õ� QHGHQL\OH� XOXVODUDUDVÕ� PDOL� \DSÕ\D� LVWLNUDUVÕ]OÕN�
getirecektir. 

 
0RGHOLQ� X\JXODQDELOLUOL÷L� LoLQ� JHOLúPLú� �ONHOHULQ� SROLWLN� GHVWH÷LQH�

LKWL\Do� YDUGÕU� YH� VRQ� JHOLúPHOHU� GH� EX� \|QGHGLU�� $QFDN� GDKD� \DSÕOPDVÕ�
JHUHNHQ� WHNQLN� YH� NXUXPVDO� G�]HQOHPHOHU� EXOXQPDNWDGÕU�� øIODV�
PHNDQL]PDVÕQÕQ� GHYUH\H� JLULú� V�UHFL�� ,0)¶LQ� URO�� JLEL� KXVXVODU� � DoÕN� YH�
J�YHQ�VD÷OD\ÕFÕ�ELU�úHNLOGH�EHOLUOHQPHOLGLU��$\QÕ�úHNLOGH�NUHGLOHUH�VD÷ODQDQ�
|QFHOLN� LOH� LOJLOL� D\UÕQWÕODUÕQ� EHOLUOHQPHVL�� NUHGLW|UOHULQ� YH� � ERUoODUÕQ�
                                                
31 Martin Wolf, a.g.m.  
 



VÕQÕIODQGÕUÕOPDVÕ�LOH�LOJLOL�NULWHUOHULQ�JUXSODU�DUDVÕ�GHQJH\L�YH�NRRUGLQDV\onu 
VD÷OD\DFDN�úHNLOGH�EHOLUOHQPHVL�YH�DQODúPD]OÕN�o|]�P�IRUXPXQXQ�FLGGL�ELU�
úHNLOGH� \HQLGHQ� \DSÕODQGÕUÕOPDVÕ� JHUHNPHNWHGLU�� 0DOL� NUL]OH� RUWD\D�
oÕNDELOHFHN� HNRQRPLGHNL� o|N�QW�OHULQ� ROPDPDVÕ� LoLQ� PHNDQL]PD� HUNHQ�
GDYUDQPDOÕ� YH� EX� NRQXGD� SODQODU� JHOLúWLULOPHOidir. +HU� úH\GHQ� |QHPOLVL�
PRGHO�� � DGLO�� úHIIDI� YH� WDUDIODUÕQ� NDWÕOÕPÕQÕQ� VD÷ODQGÕ÷Õ� ELU� GHYOHW� LIODV�
V�UHFL� ROPDNWDQ�X]DN�J|U�QPHNWHGLU� Nitekim son dönemlerde Arjantin 
GHYOHW� ERUoODUÕQÕQ� \DSÕODQGÕUÕOPDVÕQGD� NUHGLW|UOHULQ� GH� VLVWHPH� GDKLO�
edilmesi, tahvil JHWLULOHULQLQ� HNRQRPLQLQ� SHUIRUPDQVÕQD� HQGHNVOHQPHVL� YH�
ERUoODUÕQ�E�\�N�ELU�E|O�P�Q�Q�VLOLQPHVL��E|\OHFH�$UMDQWLQ¶LQ�WHNUDU��UHWHQ�
ELU� HNRQRPL� RODUDN�XOXVODU� DUDVÕ� VLVWHPH�GDKLO� HGLOPHVL� úHNOLQGHNL� oHUoHYH�
J|U�úOHU�RUWD\D�oÕNPDNWDGÕU��%X�J|U�úOHU�LVH�GDKD�DGLO��XOXVODU�DUDVÕ�NDPXVDO�
YLFGDQL� ]HGHOHPH\HQ� YH� XOXVDO� GHYOHWOHULQ� K�N�PUDQOÕN� KDNODUÕQD� VD\JÕ�
J|VWHUHQ� \DNODúÕPODUÕQ� JHUHNOLOL÷L� NRQXVXQGD� VD÷GX\XQXQ� LON� LúDUHWOHUL�
olarak kabul edilebilir. 
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 *�Q�P�]GH� LúOHWPHOHU�� \R÷XQ� UHNDEHW� NRúXOODUÕ� DOWÕQGD� KÕ]OD� DUWDQ� GH÷LúLPH�
D\DN�X\GXUDELOPHN��YDUOÕNODUÕQÕ�V�UG�UHELOPHN�YH�ELU�DGÕP�GDKD�|QH�oÕNDELOPHN�LoLQ�
\HQL� \|QHWLP� WHNQLNOHULQL� X\JXODPD\D� EDúODPÕúODUGÕU�� øúOHWPHOHU�� EX� GH÷LúLPOHUH�
]RUXQOX� X\XP� V�UHoOHUL� VÕUDVÕQGD� SHUIRUPDQV� YH� EXQD� ED÷OÕ� RODUDN� GD� NkUOÕOÕN�
G�ú�NO�÷��LOH�NDUúÕODúPDPDN�\D�GD�EX�ROXPVX]OXNODUÕ�PLQLPXP�VHYL\HGH�WXWPDN�LoLQ�
H÷LWLP� SURJUDPODUÕQD� GDKD� ID]OD� |QHP� YHUPH\H� EDúODPÕúODUGÕU�� øúOHWPHOHUGH�
SHUIRUPDQVÕQ� GROD\ÕVÕ\OD� GD� NkUOÕOÕ÷ÕQ� \�NVHOWLOPHVLQGH� ELUoRN� \|QWHP�
NXOODQÕOPDNWDGÕU��%X�\|QWHPOHUGHQ�ELULVL�GH�� LúOHWPHOHU� WDUDIÕQGDQ�\HQL� LúJ|UHQOerin 

YH\D� KHUKDQJL� ELU� QHGHQOH� E|O�P� GH÷LúWLUHQ� LúJ|UHQOHULQ� X\XP� V�UHoOHULQL�
NROD\ODúWÕUPDN� DPDFÕ\OD� X\JXODQPD\D� EDúODQDQ� øúH� $OÕúWÕUPD� (÷LWLPL’dir. Bu 

NDSVDPGD�oDOÕúPDGD�� KL]PHW� VHNW|U�� LoLQGH� \HU� DODQ� KDVWDQH� LúOHWPHOHULQGH�\�NVHN�
temas düzeyinde sekretHUOLN� J|UHYLQL� \�U�WHQ� LúJ|UHQOHUH� X\JXODQPÕú� RODQ� LúH�
DOÕúWÕUPD�H÷LWLPL�LOH�LúJ|UHQ�SHUIRUPDQVÕ�DUDVÕQGDNL�LOLúNLQLQ�YDUOÕ÷ÕQÕQ�DPSLULN�RODUDN�
GH÷HUOHQGLULOPHVL� DPDoODQPÕúWÕU��%X�DPDo�GRUXOWXVXQGD� LNL� IDUNOÕ� LúOHWPHGH�oDOÕúDQ�
WRSODP����� LúJ|UHQ��]HULQGH� øúH�$OÕúWÕUPD�(÷LWLPL�$QNHWL�X\JXODQPÕúWÕU�8\JXODQDQ�
DQNHW�� LOJLOL� OLWHUDW�U� WDUDPDVÕ� \DSÕODUDN� ROXúWXUXOPXú� ROXS� DQODPOÕ� VRQXoODU�
oÕNDUDELOPHN� YH� OLWHUDW�UH� NDWNÕ� VD÷OD\DELOPHN� DPDFÕ\OD� |OoH÷LQ� JHoHUOLOLN� YH�
J�YHQLUOLN� ER\XWODUÕ� GD� GLNNDWH� DOÕQPÕúWÕU�� 'L÷HU� WDUDIWDQ�� LúH� DOÕúWÕUPD� H÷LWLPL� LOH�
LúJ|UHQ� SHUIRUPDQVÕ� DUDVÕQGDNL� LOLúNL\L� RUWD\D� NR\DELOPHN� LoLQ�� 3HDUVRQ� NRUHODV\RQXQD�
EDúYXUXOPXúWXU� YH� LúH� DOÕúWÕUPD� H÷LWLPL� LOH� LúJ|UHQ� SHUIRUPDQVÕ� DUDVÕQGD� �����
DQODPOÕOÕN�G�]H\LQGH������NRUHODV\RQ�NDWVD\ÕVÕQD�XODúÕOPÕúWÕU���
�
$QDKWDU�.HOLPHOHU��%�UR�<|QHWLPL��øúH�$OÕúWÕUPD�(÷LWLPL��øúJ|UHQ�3HUIRUPDQVÕ 
                                                

� �*D]L�hQLYHUVLWHVL�7LFDUHW�YH�7XUL]P�(÷LWLP�)DN�OWHVL��<UG��'Ro��'U�� 
**�%DúNHQW�hQLYHUVLWHVL�6RV\DO�%LOLPOHU�0HVOHN�<�NVHNRNXOX���g÷U��*|U�� 
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 Nowadays, organizations have started to practise contemporary management 

methods in order to be able to keep abreast of new changes and survive in the 

competitive markets.  Organizations now pay thr most attention to training programs 

so as not to have low levels of employee performance and profitability.  The 

objectives of these training programs are to enhance employee satisfaction and 

increase organizational performance and profitability.  There are a number of 

methods to increase performance and profitability.  One of these methods is 

2ULHQWDWLRQ� 7UDLQLQJ�� which aims to make the issue of adaptability easy for 

newcomers and existing employees who have switched to other departments in their 

organizations.  Those employees are assumed to have feelings of belongingness, easy 

adaptability, and high levels of performance in their organizations. In light of this 

information, the purpose of this study is to empirically examine the relationship 

between orientation training and employee performance in a high contact service 

environment, using data from employees holding secretarial positions in hospitals.  

2ULHQWDWLRQ�7UDLQLQJ�survey instrument was conducted with 110 employees, using a 

multi-firm approach.  The survey instrument was designed through a careful 

examination of the existing findings.  After having support for the psychometric 

properties of the scale, the correlation results indicate that there is a strong 

relationship (0,65) between orientation training and employee performance.  In this 

study, the results and managerial implications are also discussed. 

�
.H\ZRUGV�� Bureau Management, Orientation Training, and Employee 

Performance 

�
*ø5øù�

�
dDOÕúPDGD�|QFHOLNOH�LúH�DOÕúWÕUPD�H÷LWLPL�YH�EX�H÷LWLPLQ�LúOHWPHOHU�LoLQ�|QHPL�

LUGHOHQPLúWLU�� .RQX\OD� LOJLOL� GHQH\VHO� YH� NDYUDPVDO� oDOÕúPDODU� LQFHOHQPLú�� LúH�
DOÕúWÕUPD� H÷LWLPLQL� X\JXOD\DFDN� RODQ� LúOHWPHOHUH� GH� \DUGÕPFÕ� ROPDVÕ� DPDFÕ\OD� ELU�
süreç geliúWLULOPH\H� oDOÕúÕOPÕúWÕU�� dDOÕúPDQÕQ� DQD� NRQXVXQX� ROXúWXUPDVÕ� QHGHQL\OH��
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V|]� NRQXVX� H÷LWLPLQ� LúJ|UHQ� SHUIRUPDQVÕ� LOH� LOLúNLVL� LQFHOHQPLúWLU�� 'DKD� VRQUD� LVH��
OLWHUDW�U� WDUDPDVÕ� VRQXFX� ROXúWXUXODQ� � YH� $QNDUD¶GD� LNL� IDUNOÕ� VD÷OÕN� �KDVWDQH��
LúOHWPHVLQGH� VHNUHWHUOLN� KL]PHWL� \DSDQ� LúJ|UHQOHUH� X\JXODQPÕú� RODQ� øúH� $OÕúWÕUPD�
(÷LWLPL� $QNHWL¶QLQ� VRQXoODUÕQD� \HU� YHULOPLúWLU�� %X� DQNHWWH� |QFHOLNOL� DPDo�� LúH�
DOÕúWÕUPD�H÷LWLPOHULQLQ� LOJLOL� LúOHWPHOHUGH�QH�G�]H\GH�YHULOGL÷LQLQ� WHVSLW� HGLOPHVLGLU��
Bununla birlikte, anket kapVDPÕQGD� LúJ|UHQ� SHUIRUPDQVÕ� LOH� LOJLOL� VRUXODUD� GD� \HU�
YHULOHUHN�LúH�DOÕúWÕUPD�H÷LWLPL�YH�LúJ|UHQ�SHUIRUPDQVÕ�LOLúNLVL�DUDúWÕUÕOPÕú��HOGH�HGLOHQ�
EXOJXODU� NDSVDPÕQGD� GD� ELUWDNÕP� |QHULOHUGH� EXOXQXOPXúWXU�� (OGH� HGLOHQ� LOLúNL�
VRQXoODUÕ�� LúH� DOÕúWÕUPD� H÷LWLPLQLQ� LúJ|UHQ� SHUIRUPDQVÕ� �]HULQGH� HWNLOL� RODELOHFH÷LQL�
göstermektedir. 

�
���øúH��$OÕúWÕUPD��2U\DQWDV\RQ��(÷LWLPL�.DYUDPÕ�YH�7DQÕPODU�

�
øúH� DOÕúWÕUPD� H÷LWLPL� �RU\DQWDV\RQ��� KHP� \|QHWLFL� NRQXPXQGD� LúH� DOÕQDQ�

personele, hem de yönetici olmayan personele uygulanabilmektedir. Bu iki 

SHUVRQHOLQ� H÷LWLP� IDDOL\HWOHUL�� LoHULN� YH� JHUHNVLQLPOHU� DoÕVÕQGDQ� IDUNOÕOÕNODU�
J|VWHUPHNWHGLU�� %X� oDOÕúPDGD�� \|QHWLFL� ROPD\DQ� SHUVRQHOH� X\JXODQDQ� LúH� DOÕúWÕUPD�
H÷LWLPL� �]HULQGH� GXUXODFDN� YH� RU\DQWDV\RQ yerine LúH DOÕúWÕUPD� H÷LWLPL ifadesi 

NXOODQÕODFDNWÕU�� øúH� DOÕúWÕUPD� H÷LWLPL�� \HQL� HOHPDQODUÕQ� LúH� DOÕQGÕNWDQ� VRQUD��
RUJDQL]DV\RQX� DQODPDODUÕQÕ� YH� P�PN�Q� ROGX÷XQFD� NÕVD� V�UHGH� �UHWLFL� ELU� HOHPDQ�
ROPDODUÕQÕ�VD÷ODPDN��]HUH�WDVDUODQDQ�LúH�DOÕúWÕUPD�V�UHFLGLU��3KLOLSV����������������øúH�
DOÕúWÕUPD� H÷LWLPL� NDSVDPÕQGD� VDGHFH� \HQL� LúJ|UHQOHU� GH÷LO�� E|O�POHU�� GHSDUWPDQODU�
DUDVÕ� WUDQVIHUOHU�� oDSUD]�H÷LWLP�J|UHQ� LúJ|UHQOHU�YH� Lú\HULQGHQ�KHUKDQJL�ELU�QHGHQOH�
X]XQ� V�UH� X]DN� NDOPÕú� LúJ|UHQOHU� GH� G�ú�Q�OPHOLGLU� �%XUNH�� ������ ��-����� øúH�
DOÕúWÕUPD�H÷LWLPL�LNL�JUXSWD�HOH�DOÕQDELOLU��%XQODUGDQ�ELUL��\HQL�LúJ|UHQLQ�VDKLS�ROPDVÕ�
JHUHNHQ�J|UHY�WDQÕPÕ��\|QHWLP�IHOVHIHVL��JHQHO�SROLWLND�YH�V�UHoOHU�JLEL�W�P�LoHULNOHUL�
NDSVDPÕQD� DODQ� *HQHO� øúH� $OÕúWÕUPD� (÷LWLPL¶GLU�� 'L÷HUL� GH�� JHQHO� LúH� DOÕúWÕUPD�
H÷LWLPLQL�oHYUHOH\HQ�ve tamamlayan %|O�P�'HSDUWPDQ�øúH��$OÕúWÕUPD�(÷LWLPL’GLU��øú�
oHYUHVL��PDO]HPH�NXOODQÕPÕ��LúH�\DUGÕPFÕ�RODQODU��GHSHUWPDQ�LoL�LOLúNLOHU�JLEL�VSHVLILN�
RODUDN��E|O�P�Q�YH\D�GHSDUWPDQÕQ�LKWL\DoODUÕQÕ�LoHUPHNWHGLU�� 
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7DQÕPODUGDQ�KDUHNHWOH�LúH�DOÕúWÕUPD�H÷LWLPL�LoLQ��\HQL�ELU�J|UHYH�EDúOD\DQ�\D�
GD� Lú\HULQGHQ� X]XQ� V�UH� X]DN� NDOPÕú� LúJ|UHQOHULQ�� LúH� YH� Lú� \HULQH� X\XPODUÕQÕ�
VD÷ODPDN��]HUH�X\JXODQDQ�H÷LWLP�oDEDODUÕGÕU�GHQLOHELOLU�� 

 

���øúH�$OÕúWÕUPD�(÷LWLPL¶QLQ�gQHPL�YH�<DUDUODUÕ�
 

gUJ�W�Q� JHQHO� EDúDUÕVÕ�� E�\�N� RUDQGD� \HQL� \HWHQHNOHULQ� ND]DQÕOPDVÕQD�
ED÷OÕGÕU�� øúJ|UHQ� GDYUDQÕúODUÕQÕQ� X\JXODPDGD� ROXPOX� J|U�Q�P� J|VWHUHELOPHVL��
\|QHWLFLOHULQ� oDOÕúDQODUD� H÷LWLP� IÕUVDWÕ� YHUHUHN� JHOLúLPOHULQH� \DUGÕPFÕ� ROPDVÕ\OD�
LOJLOLGLU��%X� DoÕGDQ� LúH� DOÕúWÕUPD�SURJUDPODUÕ� |UJ�WVHO� N�OW�U�Q�ROXúPDVÕQÕ� VD÷OD\DQ�
DQD� ER\XWODUGDQ� ELUL� RODQ� H÷LWLP� DQOD\ÕúÕQÕQ� YD]JHoLOPH]� XQVXUXGXU� �7RSDOR÷OX� YH�
.Ro�����������5HFRUGR�YH�-ROO\�����������<HQL� LúJ|UHQOHUL� LúOHUL�YH�|UJ�W�KDNNÕQGD�
ELOJLOHQGLUPHN�� 0DVORZ¶XQ� LKWL\DoODU� KL\HUDUúLVLQGH� EHOLUWWL÷L� �o�QF�� Dúama olan 

VHYJL�YH�DLW�ROPD�LKWL\DFÕQÕQ�LON�EDúODQJÕFÕQÕ�VD÷ODPDNWDGÕU��7RSDOR÷OX�YH�.Ro��������
������ /RUDLQH� J|UH� ����������� LúJ|UHQOHU� \HQL� ELU� LúH� EDúODGÕNODUÕQGD�� oR÷XQOXNOD�
KH\HFDQOÕ� YH� J�G�OHQPLú� RODUDN� EDúODUODU�� <|QHWLFLOHULQLQ� EHNOHQWLOHULQL� NDUúÕOamak 

YH� LúOHUL� J|VWHULOGL÷L� úHNLOGH� \DSDELOPHN� LoLQ� \R÷XQ� oDED� KDUFDUODU�� %X� LVWHNOLOL÷L�
DUWÕUPDN�YH�V�UHNOL�KDOH�JHWLUPHN�LVH��\|QHWLFLOHULQ�VRUXPOXOX÷XQGDGÕU��(WNLQ�ELU�LúH�
DOÕúWÕUPD�� LúJ|UHQ-Lú� DUNDGDúODUÕ�� LúJ|UHQ-\|QHWLFL� YH� LúJ|UHQ-|UJ�W� DUDVÕQGD� GR÷ru 

LOLúNLOHULQ�NXUXOPDVÕQÕ�VD÷ODU�� 
 

³øúH� $OÕúWÕUPD� (÷LWLPL´�� LúOHWPH� IDDOL\HWOHULQL� YH� X\JXODPDODUÕQÕ�� LúLQ�
|]HOOLNOHULQL�� oDOÕúPD� J�Q� YH� VDDWOHULQL�� D\UÕFD� NXUDO� YH� SROLWLNDODUÕ� LúJ|UHQH�
EHQLPVHWPH� DPDFÕ� WDúÕPDNWDGÕU�� %X� IDDOL\HWOHU�� LúH� LON� EDúODQÕOGÕ÷Õ gün devreye 

JLUPHOLGLU�� øúH� DOÕúWÕUPD� X\JXODPDVÕQÕQ� LOHWLúLP� ELOJLVL� VD÷ODPDN� YH� ROXPOX� WXWXP�
JHOLúWLUPHN� �]HUH� LNL� WHPHO� KHGHIL� YDUGÕU� �� 0LOOHU�� 3RUWHU� YH� 'UXPPRQG��������
.DYDQRXJK�YH�1LQHPHLHU��������������9HULPOL�ELU�oDOÕúPD�� LúH�DOÕúWÕUPD�H÷LWLPL� LOH�
VD÷ODQÕU�� øúJ|UHQOHU� LúH� DOÕúWÕUÕOPD]ODUVD�� EHNOHQWLOHU� DQODWÕODPD]� YH� HOHPDQODUGDQ�
LVWHQLOHQ� YHULP� VD÷ODQDPD]� �'DYLV�� :HUWKHU� YH� :LOOLDP�� ������ ������ gUJ�WVHO�
DQODPGD� H÷LWLP�� LúJ|UHQOHULQ� Lú� WDWPLQL� VD÷ODQDUDN� SHUIRUPDQVODUÕQÕQ� DUWÕUÕOPDVÕQÕ��
GROD\ÕVÕ\OD� LúOHWPHQLQ� SHUIRUPDQVÕQÕ� \�NVHOWPH\L� DPDoODPDNWDGÕU�� %X� DoÕGDQ� HOH�
DOÕQGÕ÷ÕQGD� J|UHYH� \HQL� EDúOD\DQODUD� X\JXODQDQ� LúH� DOÕúWÕUPD� H÷LWLPL�� LúJ|UHQ�
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SHUIRUPDQVÕQÕQ� DUWÕUÕOPDVÕ� DoÕVÕQGDQ� ROGXNoD� |QHP� WDúÕPDNWDGÕU�� %|\OH� ELU� H÷LWLP�
V�UHFL� X\JXODQDUDN�� LúJ|UHQLQ� \HWHQHNOHULQLQ� NHQGL� NDSDVLWHVL� LoLQGH� DUWÕUÕOPDVÕ�
VD÷ODQDELOLU��%X�GD��LúOHWPHQLQ�NkUOÕOÕN�YH�UHNDEHW�G�]H\LQL�DUWÕUDFDNWÕU� 

 

���øúH�$OÕúWÕUPD�6�UHFL�
�

øúH� DOÕúWÕUPD� H÷LWLPL�� � KL]PHW� LoL� H÷LWLP� W�UOHUL� DUDVÕQGD� \HU� DOPDNWDGÕU��
+L]PHW� LoL� H÷LWLP� DúDPDODUÕ� LVH� OLWHUDW�UGH� EDúOÕFD� G|UW� E|O�PGH� HOH� DOÕQPDNWDGÕU��
Bunlar; H÷LWLP� LKWL\Do� YH� DPDoODUÕQÕ� EHOLUOHPHN�� H÷LWLP� SURJUDPODUÕQÕ� KD]ÕUODPDN��
H÷LWLPH� NDWÕODFDN� RODQODUÕ�� H÷LWLP� \|QWHPOHULQL� YH� PDWHU\DOOHUL� VDSWDPDN�� H÷LWLP�
SURJUDPODUÕQÕ GH÷HUOHQGLUPHN¶ tir (Crane ve Farmer, 1979: 292-293; Glueck, 1982: 

415-437; Yüksel, 1997: 181-������ dDOÕúPDGD� LúH� DOÕúWÕUPD� H÷LWLPL� LoLQ� GH�� EX�
DúDPDODUGDQ� KDUHNHWOH� ELU� V�UHo� JHOLúWLUPH\H� oDOÕúÕOPÕú� YH� EX� V�UHo� øúH� $OÕúWÕUPD�
3URJUDPÕQÕ� 3ODQODPD�� øúH� $OÕúWÕUPD� 3URJUDPÕQÕ� *HOLúWLUPH�� øúH� $OÕúWÕUPD�
3URJUDPÕQÕ�8\JXODPD�� øúH�$OÕúWÕUPD�3URJUDPÕQÕ�'H÷HUOHQGLUPH� � EDúOÕNODUÕ� DOWÕQGD�
LQFHOHQPLúWLU� 
 

�����øúH�$OÕúWÕUPD�(÷LWLPLQL�3ODQODPD�
�

+HU�LúOHWPH��LúH�DOÕúWÕUPD�H÷LWLPLQL�X\JXODPD\D�JHoPHGHQ�|QFH��|UJ�W�DPDo�
ve hedeflerine uygun olan bir H÷LWLP�SODQODPDVÕ�\DSPDOÕGÕU��%X�H÷LWLP�IDDOL\HWL�WHPHO�
RODUDN� |UJ�WVHO� DPDoODUD� XODúPDN� �]HUH� \�U�W�OPHNWHGLU�� %X� QHGHQOH� W�P� LúOHWPH�
E�W�Q�Q�� LoHUGL÷LQGHQ�� JHQLú� NDSVDPOÕ� YH� JHQHO� RODUDN� HOH� DOÕQPDOÕ�� X]XQ� G|QHPOL�
DPDoODUD�XODúPDN��]HUH�VWUDWHMLN�ELU�SODQODPD\D�JLGLOPHOLGLU��øúH�DOÕúWÕUPD�H÷LWLPLQLQ�
SODQODQPDVÕQGD��LúOHWPHQLQ�E�\�NO�÷���LúJ|UHQ�|]HOOLNOHUL��LúJ|UHQ�GHYLU�KÕ]Õ��UHNDEHW�
NRúXOODUÕ�� YHULPOLOLN� G�]H\L� JLEL� IDNW|UOHU� HWNLOL� ROPDNWDGÕU�� %XQXQOD� ELUOLNWH� ELU�
H÷LWLP� SURJUDPÕ� SODQODPDVÕQGD� GLNNDWH� DOÕQPDVÕ� JHUHNHQ� �o� DúDPD� YDUGÕU� �7RUWRS��
1989: 52); 

 

x gQFHOLNOH�YDU�RODQ�GXUXP�YH�H÷LWLPGH�NXOODQÕODFDN�ND\QDNODUÕQ�VDSWDQPDVÕ�
YH�ELOJL�WRSODQPDVÕ� 

x 3URJUDPÕQ�DPDo�YH�KHGHIOHULQLQ�EHOLUOHQPHVL�� 
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x $PDo�YH�KHGHIOHUH�XODúPDN�LoLQ�JHUHNOL�RODQ�oDOÕúPDQÕQ�RUWD\D�NRQPDVÕGÕU� 
 

%XQXQOD� ELUOLNWH�� SODQODPDQÕQ� HVQHN� ELU� \DSÕGD� JHOLúWLULOPHVLQH� YH� GH÷LúHQ�
NRúXOODUGD� NHQGLQL� \HQLOH\HELOLU� ELU� \DSÕGD� ROPDVÕQD� GDKD� VRQUDNL� H÷LWLPOHUGH� GH�
\DUDUODQÕODELOPHVL� LoLQ� |]HQ� J|VWHULOPHOLGLU��%DúDUDQ�� ������ ���� <|QHWLFLOHULQ�� \HQL�
LúJ|UHQOHULQ� QH� |÷UHQPHVLQL� LVWL\RUODUVD� EXQODUD� \|QHOLN� SODQODPD� \DSPDODUÕ�
JHUHNPHNWH�YH�\HQL�LúJ|UHQH�YHULOHFHN�|QHPOL�PHVDMODUÕQ�GD�LoHULOPHVL�VD÷ODQPDOÕGÕU�
(Loraine, 1999:14-����� � øúH� DOÕúWÕUPD� H÷LWLPL� |QFHVL�� |UJ�W�Q� NXOODQÕODQ� H÷LWLP�
PHNDQL]PDVÕQÕQ� YH� GRN�PDQWDV\RQXQXQ� HOGHQ� JHoLULOPHVL� JHUHNPHNWHGLU�� øúH�
DOÕúWÕUPD�� SROLWLNDODU�� SURVHG�UOHU� YH� H÷LWLP� VWDQGDUWODUÕ� G�ú�Q�OHUHN� KD]ÕUODQDELOLU��
+D]ÕUOÕN�DúDPDVÕQGD�\DUGÕPFÕ�RODELOHFHN�VRUXODU�DúD÷ÕGDGÕU��%XUNH���������-26); 

 

x 0HNDQL]PD��HWNLQ�H÷LWLP�SUHQVLSOHrine uygun mu? 

x 6D÷OÕN�EDNDQOÕ÷ÕQÕQ��VRV\DO�J�YHQOLN�EDNDQOÕ÷ÕQÕQ�YH�LOJLOL�GL÷HU�NXUXP�YH�
NXUXOXúODUÕQ�EHNOHQWL�YH�LVWHNOHUL�NDUúÕODQÕ\RU�PX" 

x 'HYDP� HGHQ� H÷LWLP� SODQODPDVÕ� YH� LúH� DOÕúWÕUPD� IDDOL\HWOHUL� L\L�
G�]HQOHQPLú�PL" 

x %�W�Q�H÷LWLP�IDDOL\HWOHULQH�NDWÕOÕPlar dökümante ediliyor mu? 

x %LUH\OHULQ�V�UHNOLOL÷L��JHoHUOLOL÷L��G�U�VWO�÷��YE��|]HOOLNOHUL�GH�ND\ÕW�DOWÕQD�
DOÕQÕ\RU�PX" 

x 8\JXODQDQ� H÷LWLPOHU� JHOHQHNVHO� DQODPGD� PÕ� V�UG�U�O�\RU�� LKWL\DoODUD�
göre mi belirleniyor? 

x øúH� DOÕúWÕUPD� HWNLQOL÷L�� V�UHNOL� H÷LWLP� YH� WUDQVIHU�� D\UÕFD� oDSUD]� H÷LWLP�
verisel olarak incelenebiliyor mu? 

 

�����øúH�$OÕúWÕUPD�(÷LWLP�3URJUDPÕQÕ�*HOLúWLUPH�
 

3URJUDPÕQ�KHGHIOHQHQ�DPDoODUD�XODúPDVÕ�LoLQ�|QFHOLNOH�LoHUL÷LQ�EHOLUOHQPHVL�
JHUHNPHNWHGLU�� øoHUL÷LQ�� \HQL� LúJ|UHQLQ� LKWL\Do� YH� EHNOHQWLOHULQL� GH� NDUúÕOD\DFDN�
úHNLOGH�G�]HQOHQPHVLQH�|]HQ�J|VWHULOPHVL�SURJUDPÕQ�EDúDUÕVÕ�LoLQ�|QHP�WDúÕPDNWDGÕU��
øúH�DOÕúWÕUPD�H÷LWLP�SURJUDPÕQÕQ�LoHUL÷LQLQ�EHOLUOHQPHVLQGH�DQNHW��J|U�úPH-mülakat, 
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ND\ÕW� YH� UDSRUODUÕ� LQFHOHPH�� JUXS� WRSODQWÕODUÕ� G�]HQOHPH�� J|]OHP� \DSPD� YH eski 

SURJUDPODUÕQ� LQFHOHQPHVLQGHQ� ROXúDQ� \|QWHPOHUGHQ� \DUDUODQÕOPDNWDGÕU� �7D\PD]��
������ ����� $QFDN� EX� \|QWHPOHUL� WHN� EDúÕQD� NXOODQPDN� \HULQH�� ELUNDo� \|QWHPL�
ELUDUDGD� NXOODQPDN�� SURJUDPÕQ� HWNLQOL÷L� DoÕVÕQGDQ� GDKD� ID\GDOÕ� RODFDNWÕU�� (÷LWLPLQ�
LoHUL÷LQLQ� EHOLUOHPHVLQGH�� ED]Õ� VRUXODUGDQ� \DUDUODQÕOPDVÕ� \|QHWLFLOHUH� ROGXNoD�
\DUGÕPFÕ�RODELOLU��:RRGV�������������� 

 

x gUJ�W�Q�PLV\RQX�QHW�RODUDN�QHGLU�YH�NLPLQ�LoLQ�oDOÕúDFD÷ÕP" 

x øúLPL�ROXúWXUDQ�J|UHYOHU�YH�LúJ|UHQ�RODUDN�KDNODUÕP�WDP�RODUDN�QHOHUGLU" 

x ø]LQ�DOPDGDQ�\DSDELOHFH÷LP�YH�\DSDPD\DFD÷ÕP�LúOHULQ�VÕQÕUODUÕ�QHOHUGLU" 

x Örgüt içinde ne tür pozisyonlara yükselmem mümkündür? 

x gUJ�WH��YH�Lú�DUNDGDúODUÕPD�QDVÕO�X\XP�VD÷OD\DFD÷ÕP" 

x øúLPGH� EDúDUÕOÕ� VD\ÕODELOPHP� LoLQ� KDQJL� SHUIRUPDQV� VWDQGDUWODUÕQD�
XODúPDP�JHUHNLU" 

x Ne tür özel vH�VRV\DO�ID\GDODU�VD÷ODUÕP" 

x +HPHQ�YH�GDKD�VRQUD�QH�W�U�ELU�H÷LWLP�DODFD÷ÕP�NL��|UJ�W�LoLQGHNL�LúLPH�
KD]ÕUODQPDPD�\DUGÕPFÕ�ROVXQ" 

 

Mills (2000:12-������ L\L�KD]ÕUODQPÕú� LúH�DOÕúWÕUPD�H÷LWLPLQGH�� LON�RODUDN�\HQL�
LúJ|UHQLQ� NHQGLVLQL� LúOHWPHQLQ� ELU� SDUoDVÕ� ROGX÷XQX� KLVVHWWLUHFHN� J�OHU\�]OH�
NDUúÕODPDVÕ�JHUHNWL÷LQL�EHOLUWPHNWHGLU�3URJUDPGD�\HU�DOPDVÕ�JHUHNHQ�NRQXODUÕ�LVH��úX�
EDúOÕNODU�DOWÕQGD�HOH�DOPDNWDGÕU��)L]LNVHO�oHYUHQLQ�WDQÕWÕPÕ��PHVDL�VDDWOHUL�YH�GLQOHQPH�
V�UHOHUL�� PDDú� ERUGURVX� YH� L]LQ� SURVHG�UOHUL�� Lú� WDQÕPÕ� YH� GL÷HU� ELULPOHUGH� \HULQH�
JHWLULOHQ� LúOHU��NÕOÕN-NÕ\DIHW�NXUDOODUÕ�� VRV\DO�J�YHQFHOHU��RUJDQL]DV\RQ� LúOH\LúLQLQ�YH�
GL÷HU�W�P�ELOJLOHULQ�\HU�DOGÕ÷Õ�LúJ|UHQ�HO�NLWDEÕ��LúOHWPHQLQ�SHUIRUPDQV�EHNOHQWLOHUL�YH�
GH÷HUOHQGLUPH�NULWHUOHUL��LúJ|UHQH�VD÷ODQDFDN�KL]PHWLoL�H÷LWLPOHU��KL\HUDUúLN�\DSÕ�YH�
LúOH\Lú�� 

 

'L÷HU�ELU�\DNODúÕPGD�LVH��LúH�DOÕúWÕUPD�H÷LWLPL�LoHUL÷LQGH�\HU�DOPDVÕ�JHUHNHQ�
NRQXODU�úX�EDúOÕNODU�DOWÕQGD�HOH�DOÕQPDNWDGÕU��'DYLV��:HUWKHU�YH�:LOOLDP������������
Berryman, 1989: 209-211; Kavanough ve Ninemeier, 2001:121): Bunlardan ilki, 
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LúOHWPH� WDULKL�� PLV\RQX� YH� YL]\RQXQXQ�� SROLWLND� YH� NXUDOODUÕQ� \HU� DOGÕ÷Õ�� �UHWLP�
V�UHFLQLQ� JHQHO� J|U�Q�P�Q�Q� DNWDUÕOGÕ÷Õ� LúOHWPH� LOH� LOJLOL� JHQHO� ELOJLOHU�� 'L÷HUL�
ödemeler, terfi ve ödül sistemleri, sosyal güvenceleri içeren� SHUVRQHOH� VD÷ODQDQ�
ID\GDODU�� %LU� GL÷HUL� \HQL� LúJ|UHQH� Lú� VRUXPOXOXNODUÕQD� LOLúNLQ� ELOJLOHULQ� YHULOPHVL��
6RQXQFXVX� LVH�� DPLU�� H÷LWLFLOHU�� oDOÕúPD� DUNDGDúODUÕ� YH� GDQÕúPDQ� LOH� WDQÕúWÕUÕOPD��
LúOHWPH�LoL�JH]L�G�]HQOHQPHVLGLU��7�P�EXQODUD�HN�RODUDN�'HVDL��)OHWFher ve Wright 

(2001:17-����� LúH� DOÕúWÕUPD� SURJUDPODUÕQÕQ� LoHUL÷LQLQ� KD]ÕUODQPDVÕQGD�� SD]DUODPD�
NDYUDPÕQD� GD� GH÷LQPHNWHGLU�� 3D]DUODPD� NDYUDPÕ�� SD]DUODPD� G�ú�QFHVLQLQ� N|úH�
WDúÕGÕU��-DZRUVNL�YH�.DKOL��������YH�OLWHUDW�UGH�Lú�N�OW�U��DoÕVÕQGDQ�SD]DU�X\XPXQXQ�
öQHPL� �]HULQGH� GXUXOPXúWXU� �%DNHU�� ������ 6KDUS�� ������ 6KDSLUR�� ������ 6ODWHU� YH�
Naver, 1995). Pazar oryantasyonu terimi, örgüt genelinde pazar bilgisinin ve 

|QHPLQLQ� ROXúXPX�� EX� ELOJLQLQ� |UJ�W�Q� W�P� ELULPOHULQH� \D\ÕOPDVÕQÕ� YH� W�P�
birimlerin pazar konusunda dX\DUOÕ� ROPDODUÕQÕ� LoHUPHVL� DQODPÕQGD� NXOODQÕOPÕúWÕU�
(Jaworski ve Kahli, 1993). 
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7DEOR����øúH�$OÕúWÕUPD�(÷LWLPL¶QGH�<HU�$OPDVÕ�*HUHNHQ�%LOJLOHU�
øù�<(5ø�*(=ø6ø� <g1(7ø0�9(�

øù/(70(�
ùø5.(7�
32/ø7ø.$/$5,� 257$.�.85$//$5�

dDOÕúPD�DODQÕ��GHSDUWPDQODU øúJ|UHQOHUH�VD÷ODQDQ�
hizmetler, faydalar 

0HVDL�VDDWOHUL��Lú�oL]HOJHVL 2WRSDUN�DODQÕQÕQ�
NXOODQÕPÕ 

Kafeterya,  yemekhane 
øú�WDQÕPÕ��GHSDUWPDQGD�
\HULQH�JHWLULOHQ�LúOHU 

gGHPH�J�QOHUL��PDDú�DUWÕú�
SHUL\RGODUÕ��SULPOHU Tatiller 

Asistanlar, resepsiyon Raporlama 
0LV\RQ��YL]\RQ�KDNNÕQGD�
genel bilgi 

ø]LQOHU 
.RQIHUDQV�VDORQX��WRSODQWÕ�
salonu 

Performans kriterleri, 

NDUL\HU�RODQDNODUÕ ùLUNHW�WDULKL .ÕOÕN-NÕ\DIHW�NXUDOODUÕ 

Dinlenme ve sigara içme 

DODQODUÕ 7RSODQWÕ�V�UHoOHUL 2UJDQL]DV\RQXQ�\DSÕVÕ .LúLVHO�WHOHIRQ��LQWHrnet, 

e-SRVWD�NXOODQÕP�NXUDOODUÕ 
<|QHWLP�NDWÕ Devam eden projeler 0DO�KL]PHW��UHWLP�SD]DUÕ %Rú�J�QOHU��YDUVD� 

<DQJÕQ�oÕNÕúODUÕ 
(÷LWLP�YH�JHOLúLP�
süreçleri, seçenekleri 

(varsa) 

g÷OH�\HPH÷L�VDDWOHUL��
süreleri 

g]HO�L]LQOHU��KDVWDOÕN��
GR÷XP�YE�� 

øON�\DUGÕP�ünitesi  
øúWHQ�D\UÕOPD��oÕNDUÕOPD��
LúH�DOÕP�SROLWLNDODUÕ  

Fotokopi, faks vb. 

HNLSPDQÕQ�\HUL  6D÷OÕN��J�YHQOLN  

dDOÕúPD�DUNDGDúODUÕ�
KDNNÕQGD�JHQHO�ELOJL�YH�
WDQÕúWÕUPD 

 øú�HWLNOHUL  

'HSR��NÕUWDVL\H�
malzemelerinin yeri 

 

Sendikal haklar 

�VHQGLND\D�ED÷OÕ�ELU 
kurumsa) 

 

*HUL�G|Q�ú�P�NXWXODUÕQÕQ��
Nk÷ÕW�|÷�W�F�OHULQLQ�\HUL  øúJ|UHQ�HO�NLWDEÕ  

øOHWLúLP    

Merdivenler, asansörler    

2WRSDUN�DODQÕ    

.D\QDN��ZZZ��ELOJLNDUL\HU�FRP��NDU�F��KWP¶GHQ�X\DUODQPÕúWÕU�
 

øúH� DOÕúWÕUPD� SURJUDPÕQÕ� JHOLúWLUPH� DúDPDVÕQGD� LoHUik belirlendikten sonra, 

SURJUDPD� D\UÕOPDVÕ� JHUHNHQ� V�UHQLQ� YH� SURJUDP� X\JXOD\ÕFÕODUÕQÕQ� EHOLUOHQPHVL�
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�3KLOLSV�� ������ ������ H÷LWLPLQ� X\JXODQPDVÕ� VÕUDVÕQGD� X\JXQ� \HU� YH� RUWDPÕQ�
VD÷ODQPDVÕ� �7D\PD]�� ������ ����� �]HULQGH� GLNNDWOH� oDOÕúÕOPDVÕ� JHUHNHQ� GL÷HU�
konulDUGÕU�� 
 

�����øúH�$OÕúWÕUPD��3URJUDPÕQÕQ�8\JXODQPDVÕ�
�

.XOODQÕODFDN�\|QWHPL�EHOLUOHPHGH�SHN�oRN�IDNW|U�HWNLOL�ROPDNWDGÕU��%XQODUÕ�úX�
úHNLOGH� VÕUDODPDN�P�PN�QG�U� �:RRGV�� ����������� LúH� DOÕúWÕUPD�H÷LWLPLQH� DOÕQDFDN�
NLúL� VD\ÕVÕ�� H÷LWLPGH� YHULOPHVL� LVWHQHQ� ELOJLOHULQ� QLWHOL÷L�� H÷LWLPH� DOÕQDFDN� \HQL�
LúJ|UHQOHULQ� SR]LV\RQODUÕ�� LúOHWPHQLQ� PDOL� GXUXPX�� LQVDQ� ND\QDNODUÕ� SROLWLNDODUÕ��
H÷LWLPLQ� V�UHVL� YH� H÷LWLPGHQ� VRUXPOX� NLúLOHULQ� |]HOOLNOHUL�� %HOLUWLOHQ� IDNW|UOHULQ� GH�
GLNNDWH�DOÕQPDVÕ\OD�ELUOLNWH��NXOODQÕODFDN�\|QWHPLQ�ELUGHQ�ID]OD�GX\X�RUJDQÕQD�KLWDS�
HWPHVLQH� |QHP� YHULOPHOLGLU�� d�QN��� H÷LWLPGH� QH� NDGDU� oRN� GX\X� RUJDQÕQD� KLWDS�
HGLOLUVH�� |÷UHQPH� R� NDGDU� KÕ]OÕ� YH� NDOÕFÕ� ROPDNWDGÕU�� *HQHO� RODUDN� NXOODQÕODQ� LúH�
DOÕúWÕUPD�H÷LWLP�\|QWHPOHUL�úXQODUGÕU��(UHQ�������������/RUDLQH��������6DEXQFXR÷OX��
1997: 153-163; Bingöl, 1996: 185; Berger, 1987: 43; Taymaz, 1981: 40): 

 

x Anlatma Yöntemi  

x øúOHWPH\L�7DQÕWÕFÕ�<D\ÕQODU� 
x 7DUWÕúPDOÕ�.RQIHUDQVODU�YH�$oÕN�2WXUXPODU 
x Grup Yöntemi 

x Görsel Teknikler 

x gUQHN�2OD\�øQFHOHPH�0HWRGX 

x øúOHWPH�øoL�*H]L ve Gözlemler 

x øú��$UNDGDúÕ�<|QWHPL� 
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����� 8\JXODQDQ� øúH� $OÕúWÕUPD� � 3URJUDPÕQÕQ� 'HQHWOHQPHVL� YH�
'H÷HUOHQGLULOPHVL��

�
3URJUDP� V�UHVLQFH� ED]Õ� ELOJLOHULQ� YHULOPHPHVL�� LúJ|UHQLQ� NHQGLVLQH� VXQXODQ�

ELOJLOHUL� \DQOÕú� DQODPDVÕ� \D� GD� XQXWPXú� ROPDVÕ� P�PN�QG�U�� %X� DúDPD�� øQVDQ�
.D\QDNODUÕ�<|QHWLPL� WDUDIÕQGDQ�YH�\|QHWLFLOHULQ�GH� LúELUOL÷L� LOH�EX� W�U�DNVDNOÕNODUÕQ�
JLGHULOPHVL�DPDFÕ\OD�JHUoHNOHúWLULOPHNWHGLU��<DSÕODQ�H÷LWLP�oDOÕúPDODUÕQÕQ�DPDoODUD�
QH� GHUHFHGH� XODúWÕ÷Õ�� QH� NDGDU� YHULPOL� ROGX÷X� YH� NXUXPD� QH� NDGDU� ID\GDOÕ� ROGX÷X�
GH÷HUOHQGLULOPHOLGLU��$QFDN��|QHPOL�KDUFDPDODUOD�JHUoHNOHúWLULOHQ�H÷LWLP�X\JXODPDVÕ�
VRQXFXQGD� HOLPL]H� JHoHQ� ND]DQFÕQ� |Oo�OHELOLU�� VRPXW� RODUDN� EHOLUOHQHELOLU� ROPDVÕ�
ROGXNoD� ]RUGXU�� d�QN��� V|]� NRQXVX� RODQ� VR\XW� ELU� KL]PHWLQ� HWNLQOL÷LQLQ�
belirlenmesidLU� NL�� EX� NROD\� GH÷LOGLU�� %X� ]RUOXNODUD� UD÷PHQ� LQVDQ� ND\QDNODUÕQGDNL�
W�P� HWNLQOLNOHUGH� ROGX÷X� JLEL�� H÷LWLP� HWNLQOL÷LQLQ� GH� VRQXoODUÕ� GH÷HUOHQGLULOPHOLGLU�
�)ÕQGÕNoÕ��������������� 

 

'H÷HUOHQGLUPH� NDSVDPÕQGD� NXOODQÕODQ� ELUWDNÕP� NULWHUOHU� YH� |Oo�WOHU�
bulunmaktDGÕU�%XQODU��H÷LWLPH�NDWÕODQODUÕQ� L]OHQLPOHUL��H÷LWLPH�NDWÕODQODUÕQ�ELOJL�YH�
\HWHQHNOHULQGHNL� GH÷LúPHOHU�� H÷LWLPH� NDWÕODQODUÕQ� GDYUDQÕúODUÕQGDNL� GH÷LúPHOHU��
H÷LWLPH� NDWÕODQODUÕQ� Lú� SHUIRUPDQVÕQGDNL� GH÷LúPHOHU�� |UJ�WVHO� SHUIRUPDQV� \D� GD�
VRQXoODUGDNL� GH÷LúPHOHU� RODUDN� HOH� DOÕQDELOLU� �'HQL]�� ������ ����� 8\JXODQDQ� LúH�
DOÕúWÕUPD� SURJUDPÕQÕ� GH÷HUOHQGLUPH� NRQXVXQGD�� LúOHWPHOHU� WDUDIÕQGDQ� NXOODQÕODQ�
oHúLWOL� \|QWHPOHU� EXOXQPDNWDGÕU�� %XQODU�� GH÷HUOHQGLUPH� IRUPODUÕ�� ELOJL� YH�
yeteneklerin ölçülmesi, ön test-son test uygXODPDVÕ�� DQNHWOHU�� HOHúWLUL\H� DoPD� YH�
J|]OHP�\|QWHPOHULQGHQ�ROXúPDNWDGÕU��6RQXoODUÕQ�WDP�RODUDN�L]OHQHELOPHVL�DoÕVÕQGDQ�
ELUGHQ� ID]OD� \|QWHPLQ� ELUDUDGD� NXOODQÕOPDVÕ� GDKD� \DUDUOÕ� RODFDNWÕU� �)ÕQGÕNoÕ�� ������
274-327; Deniz, 1999:78-81).  

 

���øúH�$OÕúWÕUPD��(÷LWLPL�øOH�øúJ|UHQ�3HUIRUPDQVÕ�øOLúNLVL�
 

øúOHWPHOHU� LoLQ� SHUIRUPDQV�� LúJ|UHQLQ� LúOHWPH� DPDoODUÕQD� \DSPÕú� ROGX÷X�
NDWNÕGÕU� �&DQPDQ�� ������ <�NVHO�� ������� øúOHWPHOHULQ� W�U��� oDOÕúPD� DODQODUÕ� YH�
E�\�NO�NOHUL�QH�ROXUVD�ROVXQ��\|Q|WLFL�SR]LV\RQXQGD�J|UHY�\DSDQ�NLúLlerin en önemli 
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VRUXPOXOXN� DODQODUÕQGDQ� ELULVL� GH�� LúJ|UHQ� SHUIRUPDQVÕQÕQ� DUWÕUÕOPDVÕGÕU�� %XQX��
\|QHWLFLQLQ� LúJ�F�Q��P�PN�Q�RODELOHFHN�HQ�HWNLQ� úHNLOGH�NXOODQÕOPDVÕQÕ� VD÷ODPDVÕ�
RODUDN� GD� LIDGH� HGHELOPHN�P�PN�QG�U� �7RSDOR÷OX� YH� 6|NPHQ�� ������ ����� øúJ|UHQ�
peUIRUPDQVÕQÕQ� QH� DQODPD� JHOGL÷LQL� LQFHOH\HFHN� ROXUVDN�� oRN� YH� oHúLWOL� WDQÕPODUOD�
NDUúÕ�NDUúÕ\D�NDOPDNWD\Õ]��*HQHO�ELU�WDQÕPD�J|UH��ELU�LúL�\DSDQ�ELU�ELUH\LQ��ELU�JUXEXQ�
\D� GD� ELU� LúOHWPHQLQ�� R� LúOH� DPDoODQDQ� KHGHIH� \|QHOLN� RODUDN� QHUH\H� YDUDELOGL÷L��
EDúND� ELU� LIDGH\OH� QH\L� VD÷OD\DELOGL÷LQLQ� QLFHO� YH� QLWHO� RODUDN� DQODWÕPÕGÕU� �%Dú� YH�
7DUWDU�� ������ ����� %DúDUÕ� YH� EDúDUÕP� WHULPOHUL� LOH� GH� LIDGH� HGLOHELOHQ� SHUIRUPDQV��
LúJ|UHQLQ� NHQGLVL� LoLQ� WDQÕPODQDQ� |]HOOOLN� YH� \HWHQHNOHULQH� X\JXQ� RODQ� LúL�� NDEXO�
HGLOHELOLU�VÕQÕUODU�LoLQGH�JHUoHNOHúWLUPHVLGLU��(UGR÷DQ�������������� 

 

3HUIRUPDQVÕQ�� EHOLUWLOHQ� WDQÕPODUD� X\JXQ� RODUDN� GH÷HUOHQGLULOPHVL� LoLQ� ED]Õ�
|]HOOLNOHUL� GH� WDúÕPDVÕ� JHUHNOLGLU�� øúJ|UHQOHULQ� LúOHULQL� \DSDUNHQ� JHUHNHQ� PLNWDUGD�
HIRU�VDUIHGL\RU�ROPDODUÕ��LúJ|UHQLQ��NHQGLVLQH�YHULOHQ�LúL�LVWHQHQ�VWDQGDUWODUGD�\HULQH�
JHWLUHELOPH� \HWHQH÷LQH� VDKLS� ROPDVÕ�� JHUoHN� QLWHOLNOHUL� LOH� EHOLUOHQPLú� YH� LúJ|UHQH�
DNWDUÕOPÕú� RODQ� LúLQ� \DSÕOÕ\RU� ROPDVÕ�� LúOHWPHQLQ�� LúJ|UHQOHUH� ELUH\VHO� GHVWHN�
VD÷OD\DELOHFHN� YH� X\XúPD]OÕNODUÕ� |QOH\HELOHFHN� ELU� DWPRVIHUL� \DUDWDFDN� úHNLOGH�
RUJDQL]H�HGLOPLú�ROPDVÕ�JHUHNLU��%XQODUÕQ�\DQÕVÕUD��LúJ|UHQOHULQ��WDOHELQ�HQ�\�NVHN�YH�
HQ�DOoDN�ROGX÷X�GXUXPODUD�NDUúÕ�KD]ÕUOÕNOÕ�RODFDN�úHNLOGH�|UJ�WOHQPLú�ROPDODUÕ�NXUDOÕ�
da sözkonusudur (Jones ve Lockwood, 1990). DolayÕVÕ\OD�JHUoHN�ELU�SHUIRUPDQVGDQ�
V|]HGHELOPHN�LoLQ�³GR÷UX�]DPDQGD��GR÷UX�\HUGH��GR÷UX�RUWDPGDNL�GR÷UX�LúH��JHUHNHQ�
HIRUX�J|VWHUHQ�GR÷UX�NLúL´QLQ�oDOÕúPDVÕQÕ�GLNNDWH�DOPDN�]RUXQGD\Õ]��%XQXQ�\DQÕQGD��
SHUIRUPDQVÕ� ELUH\VHO� \D� GD� NROOHNWLI� RODUDN� GD� HOH� DODELOPHk mümkündür. Bir 

NDGUR\X�ROXúWXUDQ��\HOHULQ��ELUH\VHO�SHUIRUPDQV�G�]H\OHUL�GLNNDWH�DOÕQDELOHFH÷L�JLEL��
NDGURQXQ� W�P�Q�Q�NROOHNWLI�SHUIRUPDQV�G�]H\L��\DQL�E�W�QVHO� DoÕGDQ�EDúDUÕ�G�]H\L�
de söz konusu edilebilir. 
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���øúH�$OÕúWÕUPD�(÷LWLPLQLQ�(WNLQOL÷L�YH�3HUIRUPDQV�øOH�øOLúNLVLQH�<|QHOLN�
$UDúWÕUPD�
�
�����$UDúWÕUPDQÕQ�$PDFÕ�YH�gQHPL�

 

� %X� DUDúWÕUPD� LOH�� LúOHWPHOHUGH� YHULOHQ� LúH� DOÕúWÕUPD� H÷LWLPLQLQ� HWNLQOL÷L� YH�
YHULOHQ� EX� H÷LWLPLQ� LúJ|UHQ� SHUIRUPDQVÕ\OD� LOLúNLVLQLQ� EHOLUOHQPHVL� DPDoODQPÕúWÕU��
Organizasyonlar WDUDIÕQGDQ� X\JXODQDQ� H÷LWLPLQ� DPDFÕ�� LúJ|UHQOHULQ� Lú� WDWPLQLQL�� Lú�
EDúDUÕVÕQÕ� YH� GROD\ÕVÕ\OD� GD� W�P� RUJDQL]DV\RQXQ� SHUIRUPDQVÕQÕ� DUWÕUPDNWÕU��
øúOHWPHOHUGH��SHUIRUPDQVÕQ� YH� GROD\ÕVÕ\OD� GD� YHULPOLOL÷LQ� \�NVHOWLOPHVLQGH�SHN� oRN�
\|QWHP�NXOODQÕOPDNWDGÕU��øúH�DOÕúWÕUPD�H÷LWLPL�LVH��|UJ�WWH�ELUH\LQ�Lú�RUWDPÕQD�X\XP�
VD÷OD\DELOPHVLQGH� YH� |UJ�W� N�OW�U�QH� DGDSWH� RODELOPHVLQGH� HQ� HWNLOL� \|QWHPOHUGHQ�
ELULVL�RODUDN�G�ú�Q�OPHNWHGLU���
�

�����$UDúWÕUPDQÕQ�<|QWHPL�YH�.XOODQÕODQ�6RUX�.D÷ÕGÕ�
 

 dDOÕúPDGD� NXOODQÕODQ� DQNHW� VRUX� IRrmu, Türkiye’de uygulanabilir hale 

JHWLULOGLNWHQ� VRQUD�� $QNDUD¶GDNL� LNL� DGHW� VD÷OÕN� LúOHWPHVLQGH� X\JXODQPÕúWÕU��
dDOÕúPDQÕQ� DQDOL]OHUL� LoLQ�� ELOJLVD\DU� RUWDPÕQGD� ³6366� IRU� :LQGRZV� ��´GH�
WDQÕPOD\ÕFÕ� LVWDWLVWLNOHU�� |OoHN� YH� LOJLOL� GH÷LúNHQOHULQ� J�YHQLOLUOLN� ER\XWODUÕ� LoLQ�
³&URQEDFK� $OSKD�´� EHWLPOH\LFL� IDNW|U� DQDOL]L� LOH� 3HDUVRQ� NRUHODV\RQ� WHNQL÷LQH�
EDúYXUXOPXúWXU�� 
 

dDOÕúPDGD� NXOODQÕODQ� VRUX� ND÷ÕGÕQÕQ� LúH� DOÕúWÕUPD\OD� LOJLOL� VRUXODUÕ�� LúH�
DOÕúWÕUPD� H÷LWLPL� LOH� LOJLOL� OLWHUDW�U� �.DYDQDXJK� YH� 1LQHPHLHU�� ������ %Xrke, 2000; 

Recordo ve Jolly, 1997; Miller, Porter ve Drummond, 1992) incelenerek 

ROXúWXUXOPXú�� SHUIRUPDQV� LOH� LOJLOL� LIDGHOHU� LVH�� GDKD� |QFH� 7RSDOR÷OX� YH� 6|NPHQ�
�������WDUDIÕQGDQ�JHUoHNOHúWLULOHQ�³gUJ�WVHO�%D÷OÕOÕN�LOH�øúJ|UHQ�3HUIRUPDQVÕ�øOLúNLVL��
Ankara’GDNL�2WHO�øúOHWPHOHUL�h]HULQH�%LU�8\JXODPD´�PDNDOHVLQGHQ�DOÕQPÕúWÕU��'L÷HU�
WDUDIWDQ��VRUX�ND÷ÕGÕQGD�WRSODP����LIDGH�\HU�DOPDNWDGÕU��$UDúWÕUPDGD�FHYDSOD\ÕFÕQÕQ�
EX�LIDGHOHUH�QH�GHUHFH�NDWÕOGÕ÷ÕQÕ�J|VWHUHQ��¶O��/LNHUW�gOoH÷L�NXOODQÕOPÕúWÕU� 
�



 14 

7DEOR����6RUXODUÕQ�)DNW|U�<�NOHUL�
6RUXODU� )DNW|U�<�NOHUL�

1 0,48 

2 0,74 

4 0,54 

5 0,51 

6 0,47 

7 0,68 

8 0,74 

9 0,63 

10 0,68 

12 0,59 

13 0,61 

14 0,57 

15 0,47 

16 0,54 

17 0,63 

18 0,69 

19 0,54 

20 0,57 

21 0,60 

22 0,51 

23 0,49 

24 0,75 

25 0,63 

26 0,64 

27 0,59 

28 0,74 

�
Varyans=69,157 
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� gWH� \DQGDQ�� |OoH÷LQ� J�YHQLOLUOL÷LQL�EHOLUOH\HELOPHN�DPDFÕ\OD�� LoVHO� WXWDUOÕOÕN�
NDSVDPÕQGD�GLNNDWH� DOÕQDQ�&URQEDFK�$OSKD�GH÷HUOHUL� �.DUDWHSH� ������.DUDWHSH� YH�
6|NPHQ�������KHVDSODQPÕúWÕU��*�YHQLOLUOLN�LOH�LOJLOL�VRQXoODU��DúD÷ÕGDNL�JLELGLU� 

�
Ölçek    = 0,76 

øúH�$OÕúWÕUPD�(÷LWLPL�  = 0,54 

øúJ|UHQ�3HUIRUPDQVÕ�  = 0,69 

 

 øúH�DOÕúWÕUPD�H÷LWLPL�LOH�LOJLOL�VRUXODU��LIDGHOHU��VÕUDVÕ\OD�������������������������
�����������������������������������YH���¶GÕU��øúJ|UHQ�SHUIRUPDQVÕ\OD�LOJLOL�RODQODU�LVH�
VÕUDVÕ\OD����������22, 23, 24, 25, 27 ve 28’ dir.  

 

 �����$UDúWÕUPDQÕQ�8\JXODQPDVÕ�YH�6ÕQÕUOÕOÕNODUÕ�
 

 $UDúWÕUPD� ����� \ÕOÕ�� ùXEDW� YH� 0DUW� D\ODUÕQGD� oHúLWOL� NHUHOHU� LOJLOL� VD÷OÕN�
LúOHWPHOHULQH�JLGLOHUHN� JHUoHNOHúWLULOPLúWLU��8\JXODPD� UDKDWOÕ÷Õ� VD÷ODPDVÕ�DoÕVÕQGDQ��
KHU� VD÷OÕN� LúOHWPHVLQLQ� Lú� \R÷XQOXNODUÕ� J|]� |Q�QGH� EXOXQGXUXOPXú� YH� G�ú�N�
G|QHPOHU� �J�Q�YH�YH\D�VDDW��VHoLOPLúWLU��<|QHWLFLOHUGHQ�DOÕQDQ� L]LQOHU�oHUoHYHVLQGH��
|]HOOLNOH� LúJ|UHQOHULQ� \HPHN� YH� NDKYH� DUDODUÕQGD� KHSVLQLQ� WHN� EDúODUÕQD� VRUX�
ND÷ÕWODUÕQÕ� GROGXUPDODUÕ� VD÷ODQPÕúWÕU�� %X� DúDPDGD�� |QFHOLNOH� VRUX� ND÷ÕGÕ� LOH� LOJLOL�
DoÕNODPDODU� LúJ|UHQOHUH� DNWDUÕOPÕú�� GDKD� VRQUD�� LúJ|UHQOHU� VRUX� ND÷ÕWODUÕQÕ� NHQGLOHUL�
GROGXUPXúODUGÕU�� %�W�Q� EX� oDOÕúPDODU�� DUDúWWÕUPDFÕODUÕQ� NHQGLOHUL� WDUDIÕQGDQ�
JHUoHNOHúWLULOPLúWLU��dDOÕúPD�� X\JXODPD� NROD\OÕ÷Õ� VD÷ODPDVÕ� YH� NROD\� XODúÕODELOPHVL�
DoÕVÕQGDQ� VDGHFH� VHNUHWHU� SR]LV\RQXQGD� oDOÕúDQ� LúJ|UHQOHUOH� VÕQÕUOÕ� WXWXOPXúWXU��
dDOÕúPD\OD� LOJLOL� EHOLUWLOPHVL� JHUHNHQ� |QHPOL� ELU� KXVXV� LVH�� � oDOÕúPDQÕQ� $QNDUD�
LOLQGHNL�LNL�VD÷OÕN�LúOHWPHVL�LOH�VÕQÕUOÕ�NDOPDVÕGÕU. Bunun en önemli nedeni, sadece bu 

LNL� LúOHWPHQLQ� LúELUOL÷L� \DSPD\Õ� NDEXO� HWPHOHULGLU�� gQ�P�]GHNL� G|QHPOHUGH� KHP�
EDúND� úHKLUOHUGH�� KHP� GH� IDUNOÕ� VD÷OÕN� LúOHWPHOHULQGH� JHUoHNOHúWLULOHFHN� EHQ]HUL�
oDOÕúPDODU���DUDúWÕUPD\OD�LOJLOL�ELU�NDUúÕODúWÕUPD�RODQD÷Õ�VD÷OD\DELOHFHNWLU� 

 

 8\JXODQDQ� VRUX� ND÷ÕGÕQÕQ� IL]LNVHO� \DSÕVÕ� LOH� LOJLOL� YHULOPHVL� JHUHNHQ� GL÷HU�
|QHPOL� ELU� ELOJL� LVH�� LúJ|UHQOHULQ� ED]Õ� GHPRJUDILN� ELOJLOHUL� �\Dú�� LVLP� YH� oDOÕúPD�
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V�UHOHUL�JLEL��FHYDSODPDNWDQ�NDoÕQPDODUÕGÕU��%X�LVWHN��DUDúWÕUPDFÕODU�WDUDIÕQGan kabul 

HGLOPLúWLU��%|\OH�ELU�X\JXODPD\D�JLGLOPHVLQGHNL�DPDo��LúJ|UHQOHULQ�VRUXODUD�HNVLNVL]�
YH� DoÕN� \�UHNOLOLNOH� FHYDS� YHUPHOHULQLQ� VD÷ODQPDVÕ� YH� EX� VD\HGH� GH� VRV\DO�
EH÷HQLOLUOLN� HWNLVLQLQ� D]DOWÕOPDVÕGÕU�� %X� HWNL�� KL]PHW� VHNW|U�Q�Q� IDUNOÕ� \DSÕVÕQGDQ�
kaynDNODQDELOPHNWHGLU��øúJ|UHQOHULQ�EX�W�U�X\JXODPDODUGD�UDKDW�KDUHNHW�HWPHGL÷L�YH�
G�ú�QFHOHULQLQ� \|QHWLPH� LOHWLOHELOHFH÷L� NXúNXVXQX� WDúÕGÕNODUÕ� J|]OHPOHQPHNWHGLU��
øúJ|UHQOHULQ� � EX� W�U� NXúNXODUÕQÕ� JLGHUPHN� YH� HQ� GR÷UX� VRQXoODUÕ� HOGH� HWPHN� LoLQ��
böyle bir uygulDPDQÕQ�GDKD�GR÷UX�RODFD÷Õ�G�ú�Q�OP�úW�U��� 

 

�����øúH�$OÕúWÕUPD�(÷LWLPLQLQ�(WNLQOL÷L�øOH�øúJ|UHQ�3HUIRUPDQVÕ�øOLúNL\OH�
OOJLOL�%XOJXODU��

� �
� %X�E|O�PGH��|QFHOLNOH�LúH�DOÕúWÕUPD�H÷LWLPL�LOH�LúJ|UHQ�SHUIRUPDQVÕ�DUDVÕQGDNL�
LOLúNL\L� J|VWHUHQ� 3HDUVRQ� NRUHODV\RQ� NDWVD\ÕVÕ� WDEORVX� YHULOHFHN�� GDKD� VRQUD� EX�
LOLúNL\OH�LOJLOL�EXOJXODU�DoÕNODQDFDNWÕU��øOLúNL\OH�LOJLOL�KLSRWH]�� 
 

H1��øúH�DOÕúWÕUPD�H÷LWLPL�LOH�LúJ|UHQ�SHUIRUPDQVÕ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU 
biçimindedir��

�
 

 

 

 

 

 

 

 

 

 

 

�
�
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7DEOR����øúH�$OÕúWÕUPD�øOH�øúJ|UHQ�3HUIRUPDQVÕ�$UDVÕQGDNL�øOLúNL�
 

3HUIRUPDQV�
�

øúH�
$OÕúWÕUPD�

��� ��� ��� ��� ��� ��� ��� ���

�� 0,17 0,19 0,11 0,07 0,12 0,09 ����� 0,16 

�� ����� 0,13 0,18 0,06 0,07 0,19 0,16 �����
�� 0,17 ����� ����� ����� 0,02 0,17 0,19 �����
�� 0,19 0,17 0,16 ����� 0,18 ����� ����� �����
�� ����� ����� 0,07 0,17 ����� ����� ����� �����
�� ����� ����� 0,16 0,09 ����� 0,17 0,16 �����
�� ����� ����� ����� 0,18 ����� 0,16 ����� �����
�� ����� ����� ����� ����� ����� ����� ����� �����
��� ����� ����� ����� ����� ����� ����� ����� 0,16 

��� ����� ����� ����� ����� ����� ����� ����� 0,18 

��� ����� ����� ����� ����� ����� ����� ����� 0,17 

��� ����� ����� ����� ����� ����� ����� ����� �����
��� ����� ����� ����� ����� ����� ����� ����� �����
��� ����� ����� ����� ����� ����� ����� ����� 0,18 

��� 0,16 0,09 0,14 0,17 0,04 0,13 0,18 �����
��� 0,09 0,14 ����� ����� 0,17 ����� 0,06 �����
��� 0,14 0,18 ����� ����� ����� ����� ����� �����
��� ����� ����� 0,17    ����� ����� ����� 0,16 0,13 

 

 

 øúH� DOÕúWÕUPD� H÷LWLPL� LOH� LOJLOL� ELULQFL� VRUX� LOH� LúJ|UHQ� SHUIRUPDQVÕQD�
\|QHOLN� \LUPL\HGLQFL� VRUX� DUDVÕQGD� ����� LOH� ]D\ÕI� ELU� LOLúNL� WHVSLW� HGLOPLúWLU�� %XQa 

J|UH�� LúJ|UHQOHULQ� LON� Lú� J�QOHULQGH� Lú� DUNDGDúODUÕ� YH� \|QHWLFLOHUL� LOH� WDQÕúWÕUÕOPDODUÕ�
NRQXVXQGDNL� G�ú�QFHOHUL� LOH�� �RQODUÕQ� LúOHWPH� EDúDUÕVÕQGD�� LúJ|UHQ� SHUIRUPDQVÕQÕQ�
HWNLOL� ROGX÷X� NRQXVXQGDNL� G�ú�QFHOHUL� DUDVÕQGD� ]D\ÕI� GD� ROVD� LOLúNL� YDUGÕU��
øúJ|UHQOHULQ�oDOÕúWÕ÷Õ�ELULP�YH�ELQD\OD�LOJLOL�WDQÕWÕFÕ�ELU�JH]L�G�]HQPHVL\OH�LOJLOL�LNLQFL�
VRUX�LOH��SURJUDPGD�HGLQGLNOHUL�ELOJLOHULQ�LúOHULQH�\DUDPDVÕ�DUDVÕQGD�]D\ÕI�LOLúNL��������
WHVSLW� HGLOPLúWLU�� � øNLQFL� VRUX� LOH� RQGRNX]XQFX�� \LUPLLNLQFL�� \LUPL�o�QF���
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yirmid|UG�QF��� \LUPLEHúLQFL� YH� \LUPL\HGLQFL� VRUXODU� DUDVÕQGD� LKPDO� HGLOHFHN� LOLúNL�
WHVSLW� HGLOPLúWLU�� 7DEOR� �¶GHQ� GH� L]OHQHELOHFH÷L� JLEL� LúH� DOÕúWÕUPD� H÷LWLPL� LOH� LOJLOL�
LNLQFL�VRUX�LOH�LúJ|UHQ�SHUIRUPDQVÕ\OD�LOJLOL�\LUPLVHNL]LQFL�VRUX�DUDVÕQGD������LOH�LOLúNL�
tHVSLW� HGLOPLúWLU�� %XQD� J|UH� LúOHWPH\H� \|QHOLN� WDQÕWÕP� JH]LVL� LOH� LúJ|UHQOHULQ�
SHUIRUPDQV� GH÷HUOHQGLUPHOHULQH� \|QHOLN� G�ú�QFHOHUL� DUDVÕQGD� ELU� LOLúNL� WHVSLW�
HGLOPLúWLU� 

 

7DEOR� �¶GH� J|U�OG�÷�� JLEL� G|UG�QF�� VRUX� LOH� RQGRNX]XQFX� VRUX� DUDVÕQGD�
]D\ÕI� LOLúNL� ������� WHVSLW�HGLOPLúWLU��%XQD�J|UH��oDOÕúPD�VDDWOHUL��GLQOHQPH�YH�\HPHN�
DUDODUÕQD�LOLúNLQ�V�UH�YH�SURVHG�UOHULQ�DoÕNoD�EHOLUWLOPHVL�LOH�LúJ|UHQOHULQ�LúOHWPH\H�YH�
LúOHULQH�LOJLOHULQLQ�DUWPDVÕ�NRQXVXQGD�ELU�LOLúNL�EXOXQPDNWDGÕU��$\QÕ�úHNLOGH�G|UG�QF��
soru ile yLUPLLNLQFL� �������YH�\LUPL�o�QF�� �������VRUXODU�DUDVÕQGD�]D\ÕI� LOLúNL� WHVSLW�
HGLOPLúWLU��%X�NDSVDPGD�oDOÕúPD�VDDWOHUL��GLQOHQPH�YH�\HPHN�DUDODUÕQD�LOLúNLQ�V�UH�YH�
SURVHG�UOHULQ� DoÕNoD� EHOLUWLOPHVL� LOH� oDOÕúÕODQ� LúOHWPHQLQ� Lú� SHUIRUPDQVÕ� DoÕVÕQGDQ�
úHYN�YHULFL�ROPDVÕ�YH�SURJUDP�VRQXQGD�LúOHWPH�EDúDUÕVÕ�LoLQ�GDKD�ID]OD�oDED�J|VWHUPH�
DU]XVXQXQ� ROXúPDVÕ� DUDVÕQGD�� ]D\ÕI� � ELU� LOLúNLQLQ� YDUOÕ÷ÕQGDQ� V|]� HGLOHELOLU��%HúLQFL�
VRUX� LOH� \LUPLEHúLQFL� �������� \LUPL\HGLQFL� ������� YH� \LUPLVHNL]LQFL� ������� VRUXODU�
DUDVÕQGD�LOLúNL�WHVSLW�HGLOPLúWLU��%XQD�J|UH��KDVWDOÕN��GHYDPVÕ]OÕN�YE��GXUXPODUOD�LOJLOL�
SURVHG�UOHULQ� DoÕNODQPDVÕ� LOH� LúJ|UHQOHULQ� SURJUDPÕQ� Lú� SHUIRUPDQVODUÕQD� ROXPOX�
HWNLVL�ROGX÷X�NRQXVXQGDNL�J|U�úOHUL�DUDVÕQGD�]D\ÕI�ELU� LOLúNL� �������� LúOHWPH�EDúDUÕVÕ�
LOH�LúJ|UHQ�SHUIRUPDQVÕ�DUDVÕQGD�LOLúNL�EXOXQGX÷XQD�\|QHOLN�G�ú�QFHOHUL�DUDVÕQGD�LVH�
RUWD� G�]H\H� \DNÕQ� ELU� LOLúNL� ������� WHVSLW� HGLOPLúWLU�� $\QÕ� úHNLOGH�� SHUIRUPDQV�
GHUHFHVLQLQ� SHUVRQHOLQ� NDWNÕVÕQÕ� J|VWHUPHVL� LOH� KDVWDOÕN� YH� GHYDPVÕ]OÕN�
SURVHG�UOHULQLQ�DoÕNODQPDVÕ�DUDVÕQGD�GD������LOH�]D\ÕI�LOLúNL�EXOXQPXúWXU�� 

 

 øúH� DOÕúWÕUPD� H÷LWLPL� LOH� LOJLOL� DOWÕQFÕ� VRUX� LOH� \LUPLLNLQFL� YH�
\LUPL�o�QF�� SHUIRUPDQV� VRUXODUÕ� DUDVÕQGD� LKPDO� HGLOHFHN� LOLúNL� YDUGÕU�� %XQXQOD�
ELUOLNWH� EX� VRUX� LOH� GL÷HU� SHUIRUPDQV� VRUXODUÕ� DUDVÕQGD� LOLúNL� WHVSLW� HGLOPLúWLU��%XQD�
J|UH�� PDDú� J�QOHUL�� |GHPHOHU� YH� VRV\DO� J�YHQFHOHU� NRQXVXQGD� ELOJL� YHULOPHVL� LOH�
SURJUDPGD� ND]DQÕODQ� ELOJLOHULQ� LúH� X\XPX� NROD\ODúWÕUPDVÕ� DUDVÕQGD� ������� YH�
SURJUDPÕQ� oDOÕúÕODQ� LúOHWPH\H� LOJL\L� DUWWÕUPDVÕ� NRQXVXQGD� ������� ]D\ÕI� LOLúNi tespit 

HGLOPLúWLU�� $\QÕ� úHNLOGH�� PDDú� J�QOHUL�� |GHPHOHU� YH� VRV\DO� J�YHQFHOHU� NRQXVXQGD�
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ELOJL� YHULOPHVL� LOH� SURJUDPÕQ� \HQL� EHFHULOHU� ND]DQGÕUPDVÕ� ���� ����� ELOJL� YH� EHFHUL\L�
JHOLúWLUHUHN�SHUIRUPDQVD�ROXPOX�NDWNÕ�\DSPDVÕ��������DUDVÕQGD�GD�LOLúNL�EXOXQPXúWXr. 

$OWÕQFÕ�VRUX�YH�LúOHWPH�EDúDUÕVÕ� LOH�LúJ|UHQ�SHUIRUPDQVÕ�DUDVÕQGD�LOLúNL�EXOXQPDVÕ\OD�
LOJLOL� \LUPL\HGLQFL� ������� YH� SHUIRUPDQV� GH÷HUOHPHQLQ� LúOHWPH\H� VD÷ODQDQ� NDWNÕ\Õ�
|OoPHVL� NRQXVXQGDNL� G�ú�QFHOHUOH� LOJLOL� \LUPLVHNL]LQFL� SHUIRUPDQV� VRUXODUÕ\OD�
DUDVÕQGD�GD��������LOLúNL�WHVSLW�HGLOPLúWLU��øúH�DOÕúWÕUPD�H÷LWLPL�LOH�LOJLOL�\HGLQFL�VRUX�LOH�
RQVHNL]LQFL�� RQGRNX]XQFX�� \LUPLG|UG�QF�� YH� \LUPLVHNL]LQFL� SHUIRUPDQV� VRUXODUÕ�
DUDVÕQGD� LOLúNL� WHVSLW� HGLOPLúWLU�� .ÕOÕN� NÕ\DIHW� LOH� LOJLOL� NXUDOODUÕQ� EHOLUWLOPHVL� LOH�
proJUDPGD� HGLQLOHQ� ELOJLOHULQ� LúH� NROD\FD� X\XP� VD÷ODPDVÕ� DUDVÕQGD� RUWD� GHUHFHGH�
�������YH�SURJUDPÕQ�LúOHWPH\H��LúH�LOJL\L�DUWWÕUPDVÕ�NRQXVXQGD������LOH�]D\ÕI�GHUHFHGH�
ELU�LOLúNL�WHVSLW�HGLOPLúWLU��.ÕOÕN�NÕ\DIHW�LOH�LOJLOL�NXUDOODUÕQ�EHOLUWLOPHVL�LOH�SURJUDPÕQ 

\HQL�EHFHULOHU�ND]DQGÕUPDVÕ�DUDVÕQGD�]D\ÕI�LOLúNL���������EXOXQPXúWXU�� 
 

.XUXPXQ�WDULKoHVL��IHOVHIHVL��SROLWLND�YH�KHGHIOHUL�KDNNÕQGD�WDP�RODUDN�ELOJL�
YHULOPHVL\OH�LOJLOL�VHNL]LQFL�VRUX�LOH��HGLQLOHQ�ELOJLOHULQ�LúH�NROD\�X\XP�VD÷ODPDVÕ\OD�
ilgili performanV�VRUXVX�DUDVÕQGD�DQODPOÕ�ELU�LOLúNL��������EXOXQPXúWXU��6HNL]LQFL�VRUX�
LOH�RQGRNX]XQFX�VRUX�DUDVÕQGD�GD������LOH�RUWD�VHYL\HGH�LOLúNL�WHVSLW�HGLOPLúWLU��%XQD�
J|UH� NXUXPXQ� WDULKoHVL�� IHOVHIHVL�� SROLWLND� YH� KHGHIOHUL� KDNNÕQGD� WDP� RODUDN� ELOJL�
verilmesi ve pURJUDPÕQ� LúOHWPH\H�YH� LúH� LOJL\L�DUWWÕUPDVÕ� DUDVÕQGD�RUWD�GHUHFHGH�ELU�
LOLúNLQLQ� YDUOÕ÷Õ� V|]� NRQXVXGXU�� dDOÕúÕODQ� LúOHWPHQLQ� Lú� SHUIRUPDQVÕ� DoÕVÕQGDQ� úHYN�
YHUPHVL�LOH�VHNL]LQFL�VRUX�DUDVÕQGD������LOH�RUWD�GHUHFHGH�LOLúNL��D\QÕ�úHNLOGH�LúOHWPH�
EDúDUÕVÕ� LOH�LúJ|UHQ�SHUIRUPDQVÕ�DUDVÕQGD�LOLúNL�EXOXQPDVÕ\OD�VHNL]LQFL�VRUX�DUDVÕQGD�
GD������LOH�RUWD�GHUHFHGH�LOLúNL�WHVSLW�HGLOPLúWLU��6HNL]LQFL�VRUX�LOH�\LUPLG|UG�QF��VRUX�
DUDVÕQGD� LVH�� ����� LOH� ]D\ÕI� LOLúNL�EXOXQPXúWXU��%XQD� J|UH�SURJUDPÕQ� \HQL�EHFHULOHU�
ND]DQGÕUPDVÕ�LOH�NXUXPXQ�WDULKoHVL��IHOVHIHVL��SROLWLND�YH�SURVHG�UOHULQLQ�WDP�RODUDN�
DoÕNODQPDVÕ� DUDVÕQGD� ELU� LOLúNLQLQ� YDUOÕ÷ÕQGDQ� V|]� HGLOHELOLU�� 7DEOR� �¶GH�
J|U�OHELOHFH÷L� JLEL�� VHNL]LQFL� VRUX� LOH� \LUPL�o�QF�� YH� \LUPLEHúLQFL� SHUIRUPDQV�
VRUXODUÕ� DUDVÕQGD� LKPDO� HGLOHFHN� LOLúNL� EXOXQPDNWDGÕU�� 'RNX]XQFX� VRUX� LOH� E�W�Q�
SHUIRUPDQV� VRUXODUÕ� DUDVÕQGD� LOLúNL� WHVSLW� HGLOPLúWLU�� %XQD� J|UH�� SURJUDPGD� YHULOHQ�
ELOJLOHUL� GH� LoHUHQ� NXUXPX� WDQÕWÕFÕ� LúJ|UHQ� HO� NLWDEÕ� YHULOPHVL� �GRNX]XQFX� VRUX�� LOH�
SURJUDPÕQ� LúH� NROD\� X\XP� VD÷ODPDVÕ� DUDVÕQGD� �������� SURJUDPÕQ� LúOHWPH\H� YH� LúH�
LOJL\L� DUWWÕUPDVÕ� DUDVÕQGD� ������� YH� oDOÕúÕODQ� LúOHWPHQLQ� Lú� SHUIRUPDQVÕ� DoÕVÕQGDQ�
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oDOÕúPD�úHYNL�YHUPHVL�DUDVÕQGD�RUWD�G�]H\GH�LOLúNL��������WHVSLW�HGLOPLúWLU��øúOHWPHQLQ�
EDúDUÕVÕ� LoLQ�EHNOHQHQLQ��]HULQGH�oDED�VDUIHWPH�DU]XVX�LOH�GRNX]XQFX�VRUX�DUDVÕQGD�
����� LOH� RUWD� GHUHFHGH� LOLúNL�� SURJUDPÕQ� \HQL� EHFHULOHU� ND]DQGÕUPDVÕ\OD� GRNX]XQFX�
VRUX�DUDVÕQGD������LOH�\LQH�RUWD�GHUHFHGH�LOLúNL�WHVSLW�HGLOPLúWLU��'RNX]XQFX�VRUX�LOH�
\LUPLEHúLQFL���������\LUPL\HGLQFL��������YH�\LUPLVHNL]LQFL��������SHUIRUPDQV�VRUXODUÕ�
DUDVÕQGD� ]D\ÕI� ELU� LOLúNL� WHVSLW� HGLOPLúWLU�� øúOHWPH� EDúDUÕVÕ� LOH� LúJ|UHQ� SHUIRUPDQVÕ�
DUDVÕQGD� |QHPOL� ELU� LOLúNL� ROPDVÕ� LOH� NXUXPX� WDQÕWÕFÕ� LúJ|UHQ� HO� NLWDEÕ� YHULOPHVL�
DUDVÕQGD�ELU�LOLúNLQLQ�YDUOÕ÷ÕQGDQ�V|]�HGLOHELOLU��$\QÕ�úHNLOGH�LúOHWPH\L�WDQÕWÕFÕ�LúJ|UHQ�
HO� NLWDEÕ� YHULOPHVL� YH� SURJUDPÕQ� ELOJL� YH� EHFHUL\L� JHOLúWLUPH� IÕUVDWÕ� VD÷ODGÕ÷Õ�
NRQXVXQGD�GD�LOLúNL�WHVSLW�HGLOPLúWLU� 

 

7DEOR��¶GHQ�GH�J|U�OHELOHFH÷L�JLEL�LúH�DOÕúWÕUPD�H÷LWLPL\OH�LOJLOL�RQXQFX�VRUX�
ile performDQV� LOH� LOJLOL� \LUPLVHNL]LQFL� VRUX� DUDVÕQGD� LKPDO� HGLOHFHN� LOLúNL� YDUGÕU��
2QXQFX�VRUX�LOH�GL÷HU�SHUIRUPDQV�VRUXODUÕ�DUDVÕQGD�LOLúNL�WHVSLW�HGLOPLúWLU��.XUXPXQ�
SHUVRQHO� SROLWLNDVÕ�� ELULP� DPLUOHULQLQ� \|QHWLP� WDU]Õ� YH� LúJ|UHQOHUGHQ� EHNOHQWLOHUL�
KDNNÕQGD� ELOJL� YHULOPHVL� �RQXQFX� VRUX�� LOH� SURJUDP� VRQXQGD� HGLQLOHQ� ELOJLOHULQ� LúH�
NROD\� X\XPX� VD÷ODPDVÕ� DUDVÕQGD� ����� LOH� G�ú�N�� D\QÕ� VRUX� LOH� SURJUDPÕQ� LúH� YH�
LúOHWPH\H� LOJL\L�DUWWÕUPDVÕ�NRQXVXQGD������ LOH�\LQH�G�ú�N�ELU� LOLúNL� WHVSLW�HGLOPLúWLU��
2QXQFX�VRUX�LOH�oDOÕúÕODQ�LúOHWPHQLQ�Lú�SHUIRUPDQVÕ�DoÕVÕQGDQ�oDOÕúPD�úHYNL�YHUPHVL�
DUDVÕQGD������LOH�]D\ÕI��SURJUDP�VRQXFXQGD�LúOHWPHQLQ�EDúDUÕVÕQD�\DUGÕPFÕ�RODELOPHN�
LoLQ�QRUPDO�RODUDN�EHNOHQHQLQ��]HULQGH�oDED�VDUIHWPH�DUDVÕQGD�GD��D\QÕ�úHNLOGH������
LOH�]D\ÕI�ELU�LOLúNL�WHVSLW�HGLOPLúWLU��3URJUDPÕQ�ELOJL�YH�EHFHUL\L�JHOLúWLUHUHN�úLPGLNL�Lú�
SHUIRUPDQVÕQD�ROXPOX�HWNL�\DSPDVÕ� LOH�RQXQFX�VRUX�DUDVÕQGD������ LOH�RUWD�GHUHFHGH�
LOLúNL�WHVSLW�HGLOPLúWLU��2QXQFX�VRUX�LOH�\LUPL\HGLQFL�VRUX�DUDVÕQGD�GD������LOH�G�ú�N�
ELU� LOLúNL� RUWD\D� oÕNPÕúWÕU�� 2QLNLQFL� VRUX� LOH� \LUPLVHNL]LQFL� SHUIRUPDQV� VRUXVX�
DUDVÕQGD� LKPDO� HGLOHFHN� LOLúNL� EXOXQPXúWXU�� %X� VRUX� LOH� GL÷HU� SHUIRUPDQV� VRUXODUÕ�
DUDVÕQGD� LVH� JHUHN� G�ú�N�� JHUHNVH� RUWD� G�]H\GH� LOLúNL� WHVSLW� HGLOPLúWLU�� dDOÕúÕODQ�
ELULPGH� ILLOHQ�\DSÕODQ�J|UHYOHULQ�DQODWÕOPDVÕ�YH� Lú� WDQÕPÕQÕQ�QHW�RODUDN�DoÕNODQPDVÕ�
LOH� SURJUDPGD� HGLQLOHQ� ELOJLOHULQ� LúH� NROD\� X\XP� VD÷ODQPDVÕ� NRQXVXQGD� \DUGÕPFÕ�
ROPDVÕ� DUDVÕQGD� ����� LOH� RUWD� G�]H\GH�� SURJUDPÕQ� LúOHWPH\H� YH� LúH� LOJL\L� DUWWÕUPDVÕ�
DUDVÕQGD�GD������LOH�]D\ÕI�G�]H\GH�LOLúNL�WHVSLW�HGLOPLúWLU��2QLNLQFL�VRUX�LOH�oDOÕúÕODQ�
LúOHWPHQLQ� Lú� SHUIRUPDQVÕ� DoÕVÕQGDQ� úHYN� YHUPHVL� DUDVÕQGD� RUWD� �������� SURJUDP�
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VRQXQGD� LúOHWPHQLQ�EDúDUÕVÕ� LoLQ�EHNOHQHQLQ��]HULQGH�oDED�VDUIHWPH�DU]XVX�DUDVÕQGD�
GD��D\QÕ�úHNLOGH�RUWD�GHUHFHGH��������LOLúNL�WHVSLW�HGLOPLúWLU��3URJUDPÕQ�\HQL�EHFHULOHU�
ND]DQGÕUGÕ÷Õ�NRQXVXQGDNL�G�ú�QFHOHUOH��\LUPLG|UG�QF��VRUX���RQLNLQFL�VRUX�DUDVÕQGD�
����� LOH�]D\ÕI�G�]H\GH� LOLúNL�J|U�OPHNWHGLU�� øúOHWPH�EDúDUÕVÕ� LOH� LúJ|UHQ�SHUIRUPDQVÕ�
DUDVÕQGD� |QHPOL� ELU� ED÷� EXOXQPDVÕ� LOH� oDOÕúÕODQ� ELULPGH� ILLOHQ� \DSÕODQ� J|UHYOHU�
DQODWÕODUDN�Lú�WDQÕPÕQÕQ�QHW�RODUDN�DoÕNODQPDVÕ�DUDVÕQGD�GD������LOH�RUWD�G�]H\H�\DNÕQ�
ELU�LOLúNL�WHVSLW�HGLOPLúWLU� 

 

øúH� DOÕúWÕUPD� H÷LWLPL� LOH� LOJLOL� RQ�o�QF�� VRUX� LOH� RQVHNL]LQFL� VRUX� DUDVÕQGD�
0,37 ile orta düzeye yaNÕQ� ELU� LOLúNL� WHVSLW� HGLOPLúWLU��%XQD� J|UH�� \HULQH� JHWLULOHFHN�
LúOHUOH� LúJ|UHQGHQ� QHOHU� EHNOHQGL÷LQLQ� |UQHNOHUOH� GHVWHNOHQHUHN� DoÕNODQPDVÕ� LOH�
SURJUDP� VRQXQGD� HGLQLOHQ� ELOJLOHULQ� LúH� X\XPX� NROD\ODúWÕUPDVÕ� DUDVÕQGD� LOLúNL�
EXOXQPDNWDGÕU�� 3URJUDPÕQ� oDOÕúÕODQ� LúOHWPH\H� YH� LúH� LOJL\L� DUWWÕUPDVÕ� ������� YH�
oDOÕúÕODQ� LúOHWPHQLQ� Lú� SHUIRUPDQVÕ� DoÕVÕQGDQ� oDOÕúPD� úHYNL� YHUPHVL� ������� LOH�
RQ�o�QF�� VRUX� DUDVÕQGD� D\QÕ� úHNLOGH� RUWD� G�]H\GH� LOLúNL� EXOXQPDNWDGÕU��2Q�o�QF��
VRUX� LOH�� LúJ|UHQOHULQ� SURJUDP� VRQXQGD� LúOHWPHQLQ� EDúDUÕVÕQD� \DUGÕPFÕ� ROPDN� LoLQ�
QRUPDO� RODUDN� EHNOHQHQLQ� �]HULQGH� oDED� VDUIHWPH� DU]XODUÕ� DUDVÕQGD� ����� LOH� RUWD�
G�]H\H� \DNÕQ�� SURJUDPÕQ� \HQL� EHFHULOHU� ND]DQGÕUPDVÕ� NRQXVXQGD� GD�� D\QÕ� úHNLOGH�
����� LOH� RUWD� G�]H\H� \DNÕQ� VHYL\HGH� LOLúNL� WHVSLW� HGLOPLúWLU�� 2Q�o�ncü soru ile 

\LUPLEHúLQFL�VRUX�DUDVÕQGD�GD������LOH�RUWD�G�]H\GH�ELU�LOLúNL�RUWD\D�oÕNPÕúWÕU��%XQD�
J|UH�� \HULQH� JHWLULOHFHN� LúOHUOH� LúJ|UHQGHQ� QHOHU� EHNOHQGL÷LQLQ� |UQHNOHUOH�
GHVWHNOHQHUHN�DoÕNODQPDVÕ� LOH�SURJUDPÕQ� LúJ|UHQLQ�ELOJL�YH�EHFHULVLQL�JHOLúWLUPHVLne 

IÕUVDW�VD÷OD\DUDN�SHUIRUPDQVÕQD�ROXPOX�NDWNÕ�VD÷ODPDVÕ�DUDVÕQGD�LOLúNL�EXOXQPXúWXU��
2Q�o�QF�� VRUX� LOH�� \LUPLVHNL]LQFL� VRUX� DUDVÕQGD� LKPDO� HGLOHFHN� LOLúNL� EXOXQPXúWXU��
2QG|UG�QF��VRUX�LOH�SHUIRUPDQVOD�LOJLOL�E�W�Q�VRUXODU�DUDVÕQGD�LOLúNL�WHVSLW�HGLOPLúWLr. 
<HULQH� JHWLULOHFHN� LúOH� LOJLOL� WHRULN� ELOJL� YHULOPHVL� LOH� SURJUDP� VRQXQGD� HGLQLOHQ�
ELOJLOHULQ� LúH�NROD\� X\XP� VD÷ODPD\Õ�NROD\ODúWÕUPDVÕ� DUDVÕQGD������ LOH� RUWD�G�]H\GH�
LOLúNL�WHVSLW�HGLOPLúWLU��<HULQH�JHWLULOHFHN�LúOH�LOJLOL�ELOJL�YHULOPHVL�LOH�SURJUDPÕQ�LúH�YH�
LúOHWPH\H� NDWNÕ� VD÷ODPDVÕ� DUDVÕQGD� LVH� ����� LOH� G�ú�N� G�]H\GH� ELU� LOLúNLQLQ�
YDUOÕ÷ÕQGDQ� EDKVHGLOHELOLU�� <HULQH� JHWLULOHFHN� LúOH� LOJLOL� ELOJL� YHULOPHVL\OH� KHP�
oDOÕúÕODQ� LúOHWPHQLQ� Lú� SHUIRUPDQVÕ� DoÕVÕQGDQ� oDOÕúPD� úHYNL� YHUPHVL� ������� KHP� GH�
normal olDUDN� EHNOHQHQLQ� �]HULQGH� oDED� VDUIHWPH� DU]XVX� \DUDWPDVÕ� DUDVÕQGD� �������
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RUWD�G�]H\GH�LOLúNL�WHVSLW�HGLOPLúWLU���2QG|UG�QF��VRUX�LOH�\LUPLG|UW�YH�\LUPLEHúLQFL�
VRUXODU�DUDVÕQGD�GD�RUWD�G�]H\GH�LOLúNL�WHVSLW�HGLOPLúWLU��%XQD�J|UH��\HULQH�JHWLULOHFHN�
LúOH�LOJLOL�ELOJL�YHULOPHVL�LOH�SURJUDPÕQ�LúJ|UHQH�\HQL�EHFHULOHU�ND]DQGÕUPDVÕ�DUDVÕQGD�
������� YH� LúJ|UHQLQ�ELOJL� YH� EHFHULVLQL�JHOLúWLUHUHN� SHUIRUPDQVÕQÕ� ROXPOX�HWNLOHPHVL�
NRQXODUÕQGD� ������� RUWD�G�]H\GH� LOLúNL� EXOXQPDNWDGÕU�� øúJ|UHQOHULQ�� LúOHWPH�EDúDUÕVÕ�
LOH� LúJ|UHQ� SHUIRUPDQVÕ� DUDVÕQGD� |QHPOL� ELU� ED÷� ROGX÷XQD� LOLúNLQ� G�ú�QFHOHUL� LOH�
RQG|UG�QF��VRUX�DUDVÕQGD������LOH�RUWD�G�]H\GH�ELU�LOLúNL�WHVSLW�HGLOPLúWLU��3HUIRUPDQV�
GH÷HUOHQGLUPH�VRQXFXQXQ��SHUVRQHOLQ�LúOHWPH\H�VD÷ODGÕ÷Õ�NDWNÕ�GHUHFHVLQL�J|VWHUPHVL�
konusundakL�G�ú�QFH�LOH��\HULQH�JHWLULOHFHN�LúOH�LOJLOL� WHRULN�ELOJL�YHULOPHVL�DUDVÕQGD�
GD������LOH�RUWD�G�]H\GH�ELU�LOLúNLQLQ�YDUOÕ÷Õ�RUWD\D�NRQXOPXúWXU���� 

 

øúH� DOÕúWÕUPD� H÷LWLPL� LOH� LOJLOL� RQEHúLQFL� VRUX� LOH� SHUIRUPDQV� VRUXODUÕQÕQ�
WDPDPÕ� DUDVÕQGD� LOLúNL� WHVSLW� HGLOPLúWLU�� øú� EDúDUÕVÕQÕQ� GHQHQPHVL� YH� oDOÕúPDODUÕQ�
L]OHQHUHN�KDWDODUÕQ�G�]HOWLOPHVL�LoLQ�IÕUVDW�YHULOPHVL�LOH�SURJUDPGD�HGLQLOHQ�ELOJLOHULQ�
LúH� NROD\� X\XPX� VD÷ODPDVÕ� DUDVÕQGD� ����� LOH� RUWD� G�]H\GH�� SURJUDPÕQ� oDOÕúÕODQ�
LúOHWPH\H�YH�LúH�LOJL\L�DUWWÕUÕFÕ�HWNL�VD÷ODPDVÕ�LOH�D\QÕ�VRUX�DUDVÕQGD�LVH������LOH�]D\ÕI�
G�]H\GH�ELU�LOLúNL�WHVSLW�HGLOPLúWLU��øú�EDúDUÕVÕQÕQ�GHQHQPHVL�YH�oDOÕúPDODUÕQ�L]OHQHUHN�
KDWDODUÕQ� G�]HOWLOPHVL� LoLQ� IÕUVDW� YHULOPHVL\OH� LOJLOL� RQEHúLQFL� VRUX� LOH� oDOÕúÕODQ�
LúOHWPHQLQ� Lú�SHUIRUPDQVÕ�DoÕVÕQGDQ�oDOÕúPD�úHYNL�YHUPHVL\OH� LOJLOL�\LUPLLNLQFL�VRUX�
DUDVÕQGD� ����� G�]H\LQGH� LOLúNL� WHVSLW� HGLOPLúWLU�� 2QEHúLQFL� VRUX� LOH� SURJUDPÕQ� \HQL�
EHFHULOHU� ND]DQGÕUGÕ÷ÕQD� LOLúNLQ� G�ú�QFH� DUDVÕQGD� ����� G�]H\LQGH� LOLúNL� RUWD\D�
oÕNPÕúWÕU�� 7DEOR� �¶GH� J|U�OG�÷�� JLEL�� LúOHWPH� EDúDUÕVÕ� LOH� LúJ|UHQ� SHUIRUPDQVÕ�
DUDVÕQGD�|QHPOL�ELU�ED÷�ROGX÷XQD�\|QHOLN�G�ú�QFH�LOH��\LUPL\HGLQFL�VRUX��RQEHúLQFL�
VRUX� DUDVÕQGD� GD�� �����G�]H\LQGH�ELU� LOLúNLQLQ� YDUOÕ÷Õ� EXOXQPXúWXU��7DEOR� �¶GHQ� GH�
L]OHQHELOHFH÷L�JLEL��LúH�DOÕúWÕUPD�H÷LWLPL�LOH�LOJLOL�RQDOWÕQFÕ�VRUX�LOH�\LUPLVHNL]LQFL�VRUX�
DUDVÕQGD�LKPDO�HGLOHFHN�LOLúNL�YDUGÕU��*HUL�NDODQ�SHUIRUPDQV�VRUXODUÕ\OD�DUDVÕQGD�LVH��
LOLúNL�WHVSLW�HGLOPLúWLU��.XUXOXúXQ��LúJ|UHQ�SHUIRUPDQVÕQÕQ�GH÷HUOHQGLULOPHVLQH�LOLúNLQ�
NRQXODUGD�ELOJL�YHULOPHVL��RQDOWÕQFÕ�VRUX��LOH�SURJUDP�VRQXQGD�HGLQLOHQ�ELOJLOHULQ�LúH�
NROD\� X\XPX� VD÷ODPDVÕ� NRQXVXQGD� �RQVHNL]LQFL� VRUX�� RUWD� G�]H\H� \DNÕQ� ��������
SURJUDPÕQ�oDOÕúÕODQ�LúOHWPH\H�YH�LúH�LOJL\L�DUWWÕUPDVÕ�NRQXVXQGD�RUWD�G�]H\GH��������
YH� oDOÕúÕODQ� LúOHWPHQLQ� Lú� SHUIRUPDQVÕ� DoÕVÕQGDQ� LúJ|UHQH� oDOÕúPD� úHYNL� YHUPHVL�
DUDVÕQGD� RUWD� G�]H\H� \DNÕQ� ������� ELU� LOLúNLGHQ� V|]� HGLOHELOLU�� 3URJUDP� VRQXQGD�
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LúOHWPHQLQ�EDúDUÕVÕQD�\DUGÕPFÕ�RODELOPHN�LoLQ�EHNOHQLQ��]HULQGH�oDED�VDUIHWPH�DU]XVX�
LOH� �\LUPL�o�QF�� VRUX�� RQDOWÕQFÕ� VRUX� DUDVÕQGD� ����� LOH� ]D\ÕI� LOLúNL� WHVSLW� HGLOPLúWLU��
2QDOWÕQFÕ�VRUX�YH�SURJUDPÕQ�\HQL�EHFHULOHU�ND]DQGÕUGÕ÷Õ�NRQXVXQGDNL�LQDQo�DUDVÕQGD�
�\LUPLG|UG�QF��VRUX�������LOH�DQODPOÕ�G�]H\GH�ELU�LOLúNL�WHVSLW�HGLOPLúWLU��.XUXOXúXQ��
LúJ|UHQ� SHUIRUPDQVÕQÕQ� GH÷HUOHQGLULOPHVLQH� LOLúNLQ� NRnularda bilgi verilmesi 

�RQDOWÕQFÕ� VRUX�� LOH� SURJUDPÕQ� ELOJL� YH� EHFHUL\L� JHOLúWLUPH� IÕUVDWÕ� VD÷OD\DUDN� Lú�
SHUIRUPDQVÕQÕ�ROXPOX�HWNLOHPHVL�DUDVÕQGD�GD������LOH�LOLúNL�WHVSLW�HGLOPLúWLU� 

 

øúH�DOÕúWÕUPD�H÷LWLPL�LOH�LOJLOL�RQ\HGLQFL�VRUX�LOH�\LUPLVHNL]LQFL�VRUX�DUDVÕQGD�
�����G�]H\LQGH�ELU� LOLúNL� WHVSLW�HGLOPLúWLU��%XQD�J|UH��H÷LWLP�SURJUDPÕQÕQ� LoHUL÷LQLQ�
YH�V�UHVLQLQ�LúJ|UHQOHULQ�LKWL\Do�YH�EHNOHQWLOHULQL�NDUúÕOD\DFDN�úHNLOGH�G�]HQOHQPHVL�
LOH� SHUIRUPDQV� GH÷HUOHQGLUPH� VRQXoODUÕQÕQ� LúOHWPH\H� SHUVRQHO� WDUDIÕQGDQ� VD÷ODQDQ�
NDWNÕ� GHUHFHVLQL� J|VWHUPHVL� DUDVÕQGD� G�ú�N� G�]H\GH� ELU� LOLúNL� EXOXQPDNWDGÕU��
2Q\HGLQFL�VRUX�LOH�GL÷HU�SHUIRUPDQV�VRUXODUÕ�DUDVÕQGD�������������������������YH�����
LKPDO� HGLOHFHN� LOLúNL� WHVSLW� HGLOPLúWLU�� 7DEOR� �¶GHQ� GH� L]OHQHELOHFH÷L� JLEL�� LOLúNL�
soQXoODUÕQÕQ� KHSVL� ����¶QLQ� DOWÕQGD� oÕNPÕúWÕU�� 7DEOR� �¶GH� J|U�OG�÷�� JLEL�� \LUPLQFL�
VRUX�LOH�\LUPLLNLQFL�VRUX�DUDVÕQGD������LOH�RUWD�G�]H\GH��D\QÕ�úHNLOGH�\LUPLQFL�VRUX�LOH�
\LUPL�o�QF�� VRUX� DUDVÕQGD� GD� ����� LOH� RUWD� G�]H\GH� ELU� LOLúNL� WHVSLW� HGLOPLúWLU��
ProgrDPÕQ�EX�LúOHWPHQLQ�ELU�ELUH\L�ROXQGX÷X�GX\JXVX�ND]DQGÕUPDVÕ�LOH�KHP�oDOÕúÕODQ�
LúOHWPHQLQ�Lú�SHUIRUPDQVÕ�DoÕVÕQGDQ�LúJ|UHQH�oDOÕúPD�úHYNL�YHUPHVL��KHP�GH�SURJUDP�
VRQXQGD� LúOHWPH� EDúDUÕVÕQD� \DUGÕPFÕ� RODELOPHN� LoLQ� QRUPDO� RODUDN� EHNOHQHQLQ�
üstünde çaba sarfetPH�DU]XVX�DUDVÕQGD�LOLúNL�WHVSLW�HGLOPLúWLU���$\QÕ�úHNLOGH�\LUPLQFL�
VRUX� LOH� \LUPLEHúLQFL� VRUX� DUDVÕQGD� GD� RUWD� G�]H\GH� LOLúNL� ������� WHVSLW� HGLOPLúWLU��
%XQD�J|UH��SURJUDPÕQ�EX�LúOHWPHQLQ�ELU�ELUH\L�ROXQGX÷X�GX\JXVXQX�ND]DQGÕUPDVÕ�LOH�
bilgi ve beceriyi gelLúWLUPH� IÕUVDWÕ� VD÷OD\DUDN� Lú� SHUIRUPDQVÕQÕ� ROXPOX� HWNLOHPHVL�
DUDVÕQGD�LOLúNL�EXOXQPDNWDGÕU� 

 

øúH� DOÕúWÕUPD� H÷LWLPL� LOH� LOJLOL� \LUPLELULQFL� VRUX� LOH� \LUPLLNLQFL� ������� YH�
\LUPL�o�QF�� ������� VRUXODU� DUDVÕQGD� LVH� ]D\ÕI� ELU� LOLúNL� EXOXQPXúWXU�� %XQD� J|UH��
progUDPÕQ� LúH� YH� LúOHWPH\H� VRUXPOXOXN� GX\JXVXQX� \�NVHOWPHVL\OH� �\LUPLELULQFL�
VRUX��� oDOÕúÕODQ� LúOHWPHQLQ� Lú� SHUIRUPDQVÕ� DoÕVÕQGDQ� oDOÕúPD� úHYNL� YHUPHVL�
�\LUPLLNLQFL� VRUX�� YH� SURJUDP� VRQXQGD� LúOHWPH� EDúDUÕVÕQD� \DUGÕPFÕ� RODELOPHN� LoLQ�
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beklenenin üzerinde çaba saUIHWPH� DU]XVX� �\LUPL�o�QF�� VRUX�� DUDVÕQGD� LOLúNL�
EXOXQPDNWDGÕU�� 3URJUDPÕQ� LúH� YH� LúOHWPH\H� VRUXPOXOXN� GX\JXVXQX� \�NVHOWPHVL\OH�
�\LUPLELULQFL� VRUX��� SURJUDPÕQ� \HQL� EHFHULOHU� ND]DQGÕUPDVÕ� �\LUPLG|UG�QF�� VRUX��
DUDVÕQGD� ����� G�]H\LQGH�� ELOJL� YH� EHFHULOHUL� JHOLúWLUHUHN� Lú� SHUIRUPDQVÕQÕ� ROXPOX�
HWNLOHPHVL� DUDVÕQGD� GD� ����� G�]H\LQGH� �RUWD� GHUHFH\H� \DNÕQ�� ELU� LOLúNL� WHVSLW�
HGLOPLúWLU�� 7DEOR� �¶GH� J|U�OG�÷�� JLEL� SURJUDPÕQ� LúH� YH� LúOHWPH\H� VRUXPOXOXN�
GX\JXVXQX�\�NVHOWPHVL\OH�� LúOHWPH�EDúDUÕVÕ�YH� LúJ|UHQ�SHUIRUPDQVÕ�DUDVÕQGD�|QHPOL�
ELU�ED÷�EXOXQPDVÕ�DUDVÕQGD�GD�������LOH�]D\ÕI�ELU�LOLúNL�WHVSLW�HGLOPLúWLU��øúH�DOÕúWÕUPD�
H÷LWLPL� LOH� LOJLOL� \LUPLDOWÕQFÕ� VRUX� LOH� \LUPLLNLQFL�� \LUPL\HGLQFL� YH� \LUPLVHNL]LQFL�
VRUXODU�DUDVÕQGD�LKPDO�HGLOHFHN�LOLúNL�WHVSLW�HGLOPLúWLU��%XQD�NDUúÕOÕN��SURJUDPÕQ�LQVDQ�
ND\QDNODUÕQD� YHULOHQ� |QHP� YH� GH÷HUL� J|VWHUPHVL� LOH� �\LUPLDOWÕQFÕ� VRUX�� SURJUDP�
VRQXQGD�HGLQLOHQ�ELOJLOHULQ� LúH�NROD\�X\XP�VD÷ODPDVÕ�DUDVÕQGD�RUWD�G�]H\GH� ��������
SURJUDPÕQ�oDOÕúÕODQ�LúOHWPH\H�YH�LúH�LOJL\L�DUWWÕUPDVÕ�NRQXVXQGD�GD��D\QÕ�úHNLOGH�RUWD�
G�]H\GH� ������� LOLúNL� WHVSLW� HGLOPLúWLU�� <LUPLDOWÕQFÕ� VRUX� LOH� \LUPL�o�QF�� YH�
\LUPLG|UG�QF��VRUXODU�DUDVÕQGD�]D\ÕI�ELU�LOLúNL�WHVSLW�HGLOPLúWLU��%XQD�J|UH��SURJUDPÕQ�
LQVDQ� ND\QDNODUÕQD� YHULOHQ� |QHP� YH� GH÷HUL� J|VWHUPHVL� LOH� SURJUDP� VRQXQGD�
LúOHWPHQLQ� EDúDUÕVÕQD� \DUGÕPFÕ� RODELOPHN� LoLQ� QRUPDO� RODUDN� EHNOHQHQLQ� �]HULQGH�
oDED� VDUIHWPH� DU]XVX� DUDVÕQGD� ������� YH� SURJUDPÕQ� \HQL� EHFHULOHU� ND]DQGÕUGÕ÷Õ�
DUDVÕQGD��������LOLúNL�EXOXQPDNWDGÕU��<LUPLDOWÕQFÕ�VRUX�LOH�\LUPLEHúLQFL�VRUX�DUDVÕQGD�
0,46 ile orta VHYL\HGH� ELU� LOLúNL� WHVSLW� HGLOPLúWLU�� %XQD� J|UH�� SURJUDPÕQ� LQVDQ�
ND\QDNODUÕQD�YHULOHQ�|QHP�YH�GH÷HUL�J|VWHUPHVL�LOH�ELOJL�YH�EHFHUL\L�JHOLúWLUPH�IÕUVDWÕ�
VD÷OD\DUDN� Lú� SHUIRUPDQVÕQD� ROXPOX� HWNL� J|VWHUPHVL� DUDVÕQGD� DQODPOÕ� ELU� LOLúNL�
EXOXQPXúWXU�� 

 

øúH� DOÕúWÕUPD� H÷LWLPL\OH� LOJLOL� VRUXODU� LOH� LúJ|UHQ� SHUIRUPDQVÕ� VRUXODUÕ�
DUDVÕQGDNL� LOLúNLOHU� \XNDUÕGD� DoÕNODQGÕ÷Õ� JLELGLU�� dDOÕúPD� NDSVDPÕ� LoLQGH� LQFHOHQHQ�
VD÷OÕN�LúOHWPHOHULQGH�WHVSLW�HGLOHQ�LúH�DOÕúWÕUPD�H÷LWLPL�YH�SHUIRUPDQV�DUDVÕQGDNL�LOLúNL�
LVH������oÕNPÕúWÕU��%X� UDNDPÕ�HOGH�HWPHN� LoLQ�� LNL�GH÷LúNHQL�ROXúWXUDQ� VRUXODUÕQ� WHN�
WHN� IDNW|U� \�NOHUL�KHVDSODQPÕú� YH�GDKD� VRQUD�� VRUXODUÕQ� IDNW|U� \�NOHUL� WRSODPÕQGDQ�
LúH�DOÕúWÕUPD�H÷LWLPL�YH�LúJ|UHQ�SHUIRUPDQVÕ�IDNW|UOHUL�ROXúWXUXOXS��DUDODUÕQGDNL�LOLúNL�
derecesi hesaplaQPÕúWÕU�� 6RV\DO� ELOLPOHU� DODQÕQGD� ����¶OLN� ELU� LOLúNL� VRQ� GHUHFH�
DQODPOÕGÕU�� %XQD� J|UH�� $QNDUD¶GD� IDDOL\HW� J|VWHUHQ� LNL� DGHW� VD÷OÕN� LúOHWPHVLQGH�
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oDOÕúDQ� LúJ|UHQOHULQ� DOGÕNODUÕ� LúH� DOÕúWÕUPD� H÷LWLPOHUL� LOH� SHUIRUPDQVODUÕ� DUDVÕQGD� ELU�
LOLúNL�YDUGÕU��'ROD\ÕVÕyla,  H0 KLSRWH]L�UHGGHGLOPLúWLU��� 
 

6218d�9(�g1(5ø/(5�
 

$QNDUD¶GD� IDDOL\HW� J|VWHUHQ� LNL� DGHW� VD÷OÕN� LúOHWPHVLQGH� VHNUHWHU�
SR]LV\RQXQGD� oDOÕúDQ� LúJ|UHQOHULQ�� DOGÕNODUÕ� LúH� DOÕúWÕUPD� H÷LWLPL� LOH� LúJ|UHQ�
SHUIRUPDQVODUÕ� DUDVÕQGD� ELU� LOLúNLQLQ� YDUOÕ÷ÕQÕQ� DPSLULN� RODUDN� GH÷HUOHQGLULOPHVLQL�
DPDoOD\DQ� oDOÕúPDPÕ]GD�� OLWHUDW�U� LQFHOHQHUHN� ROXúWXUXODQ� \LUPLVHNL]� VRUXOXN� ELU�
DQNHW�X\JXODQPÕúWÕU��<DSÕODQ�EX�DPSLULN�oDOÕúPD�NDSVDPÕQGD�LúH�DOÕúWÕUPD�H÷LWLPL�LOH�
LúJ|UHQ�SHUIRUPDQVÕ�DUDVÕQGD������ELU�NRUHODV\RQ�NDWVD\ÕVÕQD�XODúÕOPÕúWÕU��6|]�NRQXVX�
NDWVD\ÕQÕQ� J�YHQLUOL÷L� LVH� ����� DQODPOÕOÕN� G�]H\LQGH� WHVW� HGLOHUHN� WHVSLW� HGLOPLúWLU��
(OGH� HGLOHQ� EX� LOLúNLQLQ� VRQXFX� RODUDN� |QFHOLNOH� LúH� DOÕúWÕUPD� H÷LWLPLQLQ� LúJ|UHQ�
SHUIRUPDQVÕ� �]HULQGH� HWNLOL� ROGX÷X� UDKDWOÕNOD� LIDGH� HGLOHELOLU�� 6RUXODU� NDSVDPÕQGD�
HOGH�HGLOHQ�GL÷HU�|QHPOL�EXOJXODU�YH�|QHULOHU�DúD÷ÕGD�VXQXOPXúWXU� 

    

øúJ|UHQOHULQ�� PDDú� J�QOHUL�� |GHPHOHU� YH� VRV\DO� J�YHQFHOHU� NRQXVXQGD� LúH�
DOÕúWÕUPD� H÷LWLPL� NDSVDPÕQGD� ELOJLOHQGLULOPHVL� LOH� Lú� SHUIRUPDQVODUÕ� YH� LúOHWPH\H�
VD÷OD\DFDNODUÕ� NDWNÕ� DUDVÕQGD� ELU� LOLúNL� EXOXQPDNWDGÕU�� %X� EXOJX�� LúJ|UHQOHULQ�
NHQGLOHULQH� VD÷ODQDFDN� ID\GDODU� NRQXVXQGD� GDKD� LOJLOL� ROGXNODUÕQÕQ� DoÕNODQGÕ÷Õ�
NDYUDPVDO� E|O�P� ELOJLOHULQL� GHVWHNOHPHNWHGLU�� %X� QHGHQOH�� LúOHWPHOHULQ� H÷LWLP�
SURJUDPÕ� LoHUL÷L� KD]ÕUODUNHQ� EX bilgilere yer vermeleri önerilmektedir. Kurumun 

WDULKoHVL��IHOVHIHVL��SROLWLND�YH�KHGHIOHUL�KDNNÕQGD�\HQL�LúJ|UHQOHULQ�ELOJLOHQGLULOPHVL��
oDOÕúDFDNODUÕ� LúOHWPH\L� GDKD� \DNÕQGDQ� WDQÕPDODUÕQD� YH� LúOHWPH�KDNNÕQGD� ILNLU� VDKLEL�
ROPDODUÕQD� \DUGÕPFÕ� ROPDNWDGÕU�� %X� DQODPGD�� \HQL� LúJ|UHQOHULQ� LúOHULQH� X\XP�
V�UHoOHULQL� KÕ]ODQGÕUPD�� LúOHWPH\H� YH� LúOHULQH� RODQ� LOJLOHULQL� DUWÕUPD�� oDOÕúPD� úHYNL�
ND]DQGÕUPD� NRQXVXQGD� E�W�Q� EX� ELOJLOHU� HWNLOL� ROPDNWDGÕU�� øúH� DOÕúWÕUPD� H÷LWLPLQLQ�
DPDoODUÕ� DUDVÕQGD� \HU� DODQ�� \HQL� LúJ|UHQLQ� LúLQH� YH� LúOHWPH\H� ROXPOX� WXWXP�
JHOLúWLUPHVLQL�VD÷ODPD�DoÕVÕQGDQ�HOH�DOÕQGÕ÷ÕQGD�GD�EHOLUWLOHQ�NRQXODUÕQ�DNWDUÕOPDVÕ�YH�
DNWDUÕOPD� úHNOLQLQ� VRQ� GHUHFH� |QHP� WDúÕGÕ÷Õ� J|U�OP�úW�U�� %X� QHGHQOH�� LúOHWPHOHULQ�
sözü edilen konulara içerikte yer vermeleri gerekmektedLU�� $\QÕ� ]DPDQGD�� EX�
E|O�P�� DQODWDQ� H÷LWLPFLOHULQ�� LJ|UHQOHULQ� oDOÕúDFDNODUÕ� \HQL� LúOHWPHOHULQH� YH�YH\D�
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E|O�POHULQH� LOJL� G�]H\OHULQL� \�NVHOWHELOHFHN� G�]H\GH� H÷LWLP� YHUPH� \HWHQH÷LQH� YH�
GHQH\LPLQH� VDKLS� NLúLOHU� ROPDVÕQD� |]HQ� J|VWHULOPHOLGLU��(OGH� HGLOHQ� EXOJulara göre 

GH�� LúOHWPHVLQH� YH� LúLQH� LOJLVL� \�NVHN�� X\XP� V�UHFL� KÕ]OÕ� RODQ� LúJ|UHQOHU� YH�
SHUIRUPDQVODUÕ�DUDVÕQGD�ROXPOX�ELU�LOLúNL�EXOXQPDNWDGÕU� 

 

øúJ|UHQ� HO� NLWDSODUÕ�� KHP� LúOHWPHQLQ� RUJDQL]DV\RQ� YH� DPDoODUÕQÕ� WDQÕWPDVÕ�
KHP�GH�H÷LWLP�SURJUDPÕ�LoHUL÷LQLQ�\HU�DOPDVÕ�DoÕVÕQGDQ�\HQL�LúJ|UHQOHU�LoLQ�ROGXNoD�
ID\GDOÕ� YH� ]RUXQOX� ELU� ND\QDN� RODUDN� NDEXO� HGLOPHNWHGLU�� (O� NLWDEÕ� LoHULVLQGH��
LúOHWPHGHNL� W�P� ELULPOHU�� EX� ELULPOHUGH� \HULQH� JHWLULOHQ� J|UHYOHU�� LúOH\LúOHU�� Lú�
WDQÕPODDUÕ� YH� DVW-�VW� LOLúNLOHUL� JLEL� \HQL� LúJ|UHQLQ� LKWL\Do� GX\GX÷XQGD�
\DUDUODQDELOHFH÷L�HQ�J�YHQLOLU�ELOJLOHU�EXOXQPDNWDGÕU��8\JXODQDQ�DQNHWWH��LúJ|UHQ�HO�
NLWDEÕ�LOH�W�P�SHUIRUPDQV�VRUXODUÕ�DUDVÕQGD�ELU�LOLúNL�ROGX÷X�VDSWDQPÕúWÕU��%X�QHGHQOH�
HO�NLWDSODUÕ�� LúH�X\XP�V�UHFLQL�KÕ]ODQGÕUPD��LúOHWPH\H�YH� LúH� LOJL\L�DUWÕUPD�� LúJ|UHQH�
oDOÕúPD� úHYNL� ND]DQGÕUPD�� SHUIRUPDQVÕ� �VW� VHYL\H\H� \�NVHOWPH� YH� NHQGLVLQGHQ�
EHNOHQHQGHQ� GDKD� ID]OD� oDED� VDUIHWPH� DU]XVXQX� J�G�OHPH� DoÕVÕQGDQ� HOH� DOÕQDUDN�
LúOHWPH� DoÕVÕQGDQ� VRQ� GHUHFH� ID\GDOÕ� ELU� DUDo� RODUDN� NXOODQÕODELOLU�� (OGH� edilen 

EXOJXODUD� GD� GD\DQÕODUDN�� LúOHWPHOHULQ� LúJ|UHQ� HO� NLWDSODUÕQÕQ� \HQL� LúJ|UHQOHUH�
YHULOPHVL�NRQXVXQX�GLNNDWH�DOPDODUÕ��LoHUL÷L�KD]ÕUODUNHQ�DQODúÕOÕU��VDPLPL�YH�PRWLYH�
HGLFL�ELU�GLO�NXOODQPDODUÕ�|QHULOPHNWHGLU� 

 

<HQL�LúJ|UHQOHUH��H÷LWLP�V�UHFLQGH�\DSDFDNODUÕ�LúLQ�WHRULN�RODUDN�DQODWÕOPDVÕ�
LOH� W�P�SHUIRUPDQV�VRUXODUÕ� DUDVÕQGD�ELU� LOLúNL�ROGX÷X� WHVSLW�HGLOPLúWLU��%X�QHGHQOH��
ELOJL� YH� EHFHULOHULQL� DUWÕUPDQÕQ� \DQÕ� VÕUD� LúJ|UHQOHULQ� JHOHFHNWHNL� SHUIRUPDQVODUÕQÕ�
\�NVHOWPHN�DPDFÕ\OD�\HULQH�JHWLUHFHNOHUL� LúLQ� LúOHWPH�DoÕVÕQGDQ�|QHPL��NHQGLOHULQLQ�
LúOHWPH\H� VD÷OD\DELOHFH÷L� NDWNÕ� GHUHFHVLQLQ� LúOHWPHQLQ� W�P� SHUIRUPDQVÕQD� QDVÕO�
\DQVÕ\DFD÷Õ� JLEL� NRQXODU� YXUJXODQDUDN� ROXPOX� VRQXoODU� HOGH� HGLOHELOLU�� øON� Lú�
J�QOHULQGH� LúOHULQH� NDUúÕ� ROXPOX� L]OHQLPOHU� ND]DQDQ� YH� NHQGLQL� R� LúOHWPHGH� |QHPOL�
KLVVHGHQ� LúJ|UHQOHULQ� SHUIRUPDQVODUÕQÕQ� DUWDFD÷ÕQÕ� G�ú�QPHN� P�PN�QG�U��
øúJ|UHQOHUH� \HULQH� JHWLUHFHNOHUL� Lú� WDQÕWÕOGÕNWDQ� VRQUD�� X\JXODPD� oDOÕúPDODUÕQÕQ�
\DSÕOPDVÕ� YH� Lú� EDúDUÕODUÕQÕQ� GHQHQPHVL�� JHOHFHNWHNL� Lú� SHUIRUPDQVODUÕ� DoÕVÕQGDQ�
oldXNoD� |QHP� WDúÕPDNWDGÕU�� 8\JXODPDODU� \ROX\OD� KDWDODUÕQÕ� G�]HOWPH� IÕUVDWÕ�
YHULOPHVL��LúH�LON�EDúODQDQ�G|QHPGH�KDWD�\DSPD�RUDQÕQÕ�ROGXNoD�D]DOWDFDN��oDOÕúÕODQ�
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ELULPGH� LON� Lú� J�QOHULQGH� LúOHULQ� DNVDPDVÕQD� QHGHQ� ROPDGÕ÷Õ� LoLQ� GH�� LúJ|UHQLQ�
kendisine güvenini arWÕUDFDNWÕU�� <DSWÕ÷Õ� LúWH� NHQGLVLQH� J�YHQ� GX\JXVX� \�NVHOHQ�
LúJ|UHQLQ� Lú� SHUIRUPDQVÕ� GROD\ÕVÕ\OD� GD� LúOHWPH\H� VD÷ODGÕ÷Õ� NDWNÕ� GHUHFHVL�
\�NVHOHELOHFHNWLU�� .RQX� EX� DoÕGDQ� HOH� DOÕQDUDN�� LúH� DOÕúWÕUPD� V�UHFLQGH� LúJ|UHQOHUH�
X\JXODPD� oDOÕúPDODUÕ� \DSWÕUÕODUDN� KDWDODUÕQÕ� |QFHGHQ� G�]HOWPH� IÕUVDWÕ� \DUDWÕOPDVÕ�
önerilmektedir. 

 

øúOHWPHOHULQ� LúH� DOÕúWÕUPD� SURJUDPÕQGD� SHUIRUPDQV� GH÷HUOHQGLUPH�
NULWHUOHULQLQ�QHOHU�ROGX÷XQXQ�DoÕNoD�EHOLUWLOPHVL�LOH�LúJ|UHQ�SHUIRUPDQVÕ�DUDVÕQGD�ELU�
LOLúNL� EXOXQPDNWDGÕU�� dDOÕúDFD÷Õ� LúOHWPHQLQ� SHUIRUPDQV� GH÷HUOHQGLUPH� oDOÕúPDODUÕ�
NRQXVXQGD� ELOJL� VDKLEL� RODQ� LúJ|UHQOHU�� NHQGLOHULQGHQ� DVJDUL� EHNOHQHQOHUL� \HULQH�
JHWLUPH\H�oDOÕúDFDNODUGÕU��<�NVHOPH�DU]XVX�LoLQGH�RODQODU�LVH��EX�NRQXGD�GDKD�ID]OD�
oDED� KDUFD\DUDN� EHNOHQHQ� VHYL\HQLQ� �]HULQH� oÕNDELOHFHNOerdir. Bu nedenle 

LúJ|UHQOHULQ� KHP� \DSPDODUÕ� JHUHNHQ� LúL� WDP� RODUDN� \HULQH� JHWLUPHVL�� KHP� GH�
NHQGLOHULQH� \�NVHOPH� IÕUVDWÕ� YHULOPHVL� LoLQ� EX� NULWHUOHULQ� DoÕNoD� LIDGH� HGLOPHVL�
|QHULOPHNWHGLU�� øúJ|UHQOHULQ� E�\�N� oR÷XQOX÷X�� LúH� DOÕúWÕUPD� H÷LWLPOHULQLQ� LQVDQ�
ka\QDNODUÕQD� YHULOHQ� |QHP� YH� GH÷HUL� J|VWHUGL÷LQL� G�ú�QPHNWHGLUOHU�� .HQGLOHULQH�
GH÷HU� YHULOGL÷L� GX\JXVXQD� VDKLS� RODQ� LúJ|UHQOHULQ� ED÷OÕOÕN� G�]H\OHULQLQ� \�NVHN�
RODFD÷Õ�NDYUDPVDO�E|O�PGH�EHOLUWLOPLúWLU��%D÷OÕOÕN�GX\JXVX�\�NVHN�RODQ�LúJ|UHQOHULQ��
LúOHULQH� YH� LúOHWPHOHULQH� VRUXPOXOXN� GX\JXODUÕ� GD�� EXQXQ� SDUDOHOLQGH�
\�NVHOHELOHFHNWLU�� %XQXQ� \DQÕVÕUD�� ED÷OÕOÕN� G�]H\OHUL� \�NVHN� RODQ� LúJ|UHQOHUGH� Lú�
GHYLU�KÕ]ÕQ�G�ú�N�ROGX÷X�� Lú�GHYLU�KÕ]Õ�G�ú�N�RODQ� LúOHWPHOHUGH�JHQHO�SHUIRUPDQVÕQ�
GDKD� \�NVHN� RODFD÷Õ� EHOLUWLOPLúWLU�� %XQD� J|UH�� LúJ|UHQOHULQ� ED÷OÕOÕN� G�]H\OHULQL�
\�NVHOWPHVL��Lú�GHYLU�KÕ]ÕQÕ�G�ú�UPHVL��oDOÕúDQODUD�YHULOHQ�|QHP�YH�GH÷HUL�J|VWHUPHVL�
QHGHQL\OH�LúOHWPHOHULQ��LúH�DOÕúWÕUPD�H÷LWLPLQL�\HQL�LúJ|UHQOHUH�PXWODND�X\JXODPDODUÕ�
önerilmektedir.  

 

6RQXo� RODUDN�� \HQL� LúJ|UHQOHUH� YH� Lú� \HULQGH� KHUKDQJL� ELU� QHGHQOH� E|O�P�
GH÷LúWLUHQOHUH�� \HQL� LúOHULQH� GDKD� oDEXN� X\XP� VD÷ODPDODUÕ� LoLQ�� LúOHWPHOHULQ� LúH�
DOÕúWÕUPD� H÷LWLPOHUL� X\JXODPDODUÕ� JHUHNPHNWHGLU�� %X� H÷LWLP� SURJUDPODUÕQÕQ��
LúJ|UHQOHUH� \HQL� ELOJL� YH� EHFHULOHU� ND]DQGÕUPDVÕQÕQ� \DQÕVÕUD�� LúOHWPH\H� YH� LúOHULQH�
ED÷OÕOÕN� G�]H\OHULQL� \�NVHOWHFHN�� PRWLYH� HGHFHN� úHNLOGH� G�]HQOHQPHVLQH� GH� |]HQ�
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J|VWHULOPHOLGLU�� (÷LWPHQ� \|QHWLFLOHULQ� EX� NRQXGD� \HWHUL� G�]H\GH� \HWHQHN� YH�
GHQH\LPH� VDKLS� RODQ� NLúLOHU� DUDVÕQGDQ� VHoLOPHVL�� SURJUDPÕQ� EX� DPDo� Ye hedeflere 

XODúPDVÕQGD�ROGXNoD�\DUGÕPFÕ�RODELOHFHNWLU��3URJUDPGD��LúOHWPHQLQ�JHQHO�SROLWLND�YH�
KHGHIOHUL�� Lú� DNÕúÕ�� DVW-�VW� LOLúNLOHUL�� Lú� WDQÕPODUÕ�� SHUIRUPDQV� EHNOHQWLOHUL� JLEL� WHRULN�
ELOJLOHULQ� \DQÕVÕUD�� X\JXODPDOÕ� H÷LWLPOHUH� GH� \HU� YHULOPHOL� YH� \HQL� LúJ|UHQOHULQ�
KDWDODUÕ� DOÕúNDQOÕN� KDOLQH� JHOPHGHQ� |QFH� G�]HOWLOPHOLGLU�� ø\L� G�]HQOHQPLú� ELU� LúH�
DOÕúWÕUPD� H÷LWLPL� LoLQ� KDUFDQDQ� ]DPDQ� YH� HPHN�� LúJ|UHQOHULQ� LON� Lú� J�QOHULQGHQ�
LWLEDUHQ� SHUIRUPDQVODUÕQD� ROXPOX� HWNL� HGHFHNWLU�� g]HOOLNOH� VD÷OÕN� JLEL� LQVDQ�
LOLúNLOHULQLQ� NULWLN� |QHPGH� ROGX÷X� KL]PHW� VHNW|U�QGH�� X\JXODQDFDN� EDúDUÕOÕ� LúH�
DOÕúWÕUPD� H÷LWLPOHUL� \DUGÕPÕ\OD�� LúJ|UHQOH� WHPDV� HGHQ� W�NHWLFLOHULQ� WDWPLQL� GH�
DUWÕUÕODELOHFHNWLU�� %X� GD�� LúOHWPH� JHQHOLQGHNL� SHUIRUPDQV� DUWÕúÕQÕQ� NkUOÕOÕ÷D�
G|Q�úPHVLQH�QHGHQ�RODFDNWÕU��%X�oDOÕúPD�LOH� LOJLOL�RODUDN�EHOLUWLOPHVL�JHUHNHQ�GL÷HU�
|QHPOL� ELU� KXVXV� GD�� HOGH� HGLOHQ� EXOJXODUÕQ� JHoHUOLN� YH� J�YHQLUOLNOHULQLQ�� EHQ]HU�
DPSLULN�oDOÕúPDODUOD�GHVWHNOHQPHVL�]RUXQOXOX÷XGXU��
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JHWLULOHELOPHVL� LoLQ�� � ����������\ÕOODUÕ� DUDVÕQGD�$PHULND�%LUOHúLN�'HYOHWOHUL� �$%'��� øQJLOWHUH��$OPDQ\D��
)UDQVD� YH� $YXVWXU\D¶GDQ� 7�UNL\H¶\H� RODQ� WXUL]P� WDOHELQLQ� � VLQLU� �QHXUDO�� D÷ODUÕ� PRGHOLQL� NXOODQDUDN�
DQDOL]L�\DSÕOPÕúWÕU��g]HOOLNOH��$%'��$OPDQ\D��)UDQVD�YH�$YXVWXU\D�LoLQ�HOGH�HGLOHQ�VRQXoODU��VLQLU�D÷ÕQÕQ�
GL÷HU�PRGHOOHUH�J|UH�GDKD�GR÷UX�YH�D]�KDWDOÕ�VRQXoODU�YHUGL÷LQL�J|VWHUPHNWHGLU����
$QDKWDU�6|]F�NOHU��7XUL]P�WDOHEL��6LQLU�D÷ODUÕ��5HJUHV\RQ�DQDOL]L�
$Q� � $QDO\VH� RI� 7RXULVP� 'HPDQG� )RUHFDVWLQJ� IRU� 7XUNH\� E\� 8VLQJ� 1HXUDO�
1HWZRUNV�$SSURDFK���
$EVWUDFW��
,Q� WRXULVP� HVWLPDWLRQ� QHXUDO� QHWZRUNV�ZKLFK�ZHUH� VWDUWHG� WR� EH� XVHG� LQ� WKH� ODVW� ����� \HDUV� KDYH� EHHQ�
JLYLQJ�FRUUHFW�DQG�PRUH�UHDVRQDEOH�UHVXOWV�WKDQ� WUDGLWLRQDO�GHPDQG�HVWLPDWLRQ�PRGHOV�� ,Q�WKLV�VWXG\��LQ�
7XUNH\��D�WRXULVP�FRXQWU\��QRW�WR�ZDVWH�WRXULVP�LQYHVWPHQWV�� WR�VXFFHHG�LQ�WRXULVP�SURMHFWV�� WR�HYDOXDWH�
IXWXUH� GHPDQG� DQG� PDUNHW� FRQVWUXFWLRQ� DQG� WR� DGRSWH� WKH� VXSSO\� WR� WKH� GHPDQG�� WRXULVP� GHPDQG� IRU�
7XUNH\� IURP� 86$�� (QJODQG�� *HUPDQ\�� )UDQFH� DQG� $YXVWULD� LQ� EHWZHHQ� ���������� \HDUV� KDV� EHHQ�
DQDO\VHG� E\� XVLQJ� QHXUDO� QHWZRUNV� PRGHOV�� (VSHFLDOO\� WKH� UHVXOWV� IRU� WKH� 86$�� *HUPDQ\�� )UDQFH� DQG�
$XVWULD�SRLQW�RXW�WKDW�QHXUDO�QHUZRNV�JLYH�PRUH�FRUUHFW�DQG�IHZHU�PLVWDNHV�WKDQ�RWKHU�PRGHOV���
.H\�ZRUGV��7RXULVP�GHPDQG��1HXUDO�QHWZRUN��5HJUHVVLRQ�DQDO\VLV�

*LULú�
� Turizm 21. yüzyÕOÕQ�N�UHVHO�HNRQRPLVLQGH��WHOHNRP�QLNDV\RQ�YH�HQIRUPDV\RQGDQ�VRQUD�G�Q\DQÕQ�
HQ�KÕ]OÕ�JHOLúHQ�YH�GLQDPLN�VHNW|UOHULQGHQ�ELULVLGLU� �&URXFK-5LWFKLH�����������������\ÕOÕnda 703 milyon 

NLúL�RODQ�XOXVODU�DUDVÕ�WXULVW�VD\ÕVÕQÕQ������\ÕOÕQGD�����PLO\DU�NLúL\H������PLO\DU�GRODU�RODQ�N�UHVHO�WXUL]P�
JHOLULQLQ� GH� �� WULO\RQ� GRODUD� XODúPDVÕ� |QJ|U�OPHNWHGLU�
(http://www.tursab.org.tr/dunyaturizm02.htm.20.02.2004; Holjevac,2003:131-132; Cho,2003:323). Uçak 

úLUNHWOHUL�� GHQL]� \ROODUÕ�� WUHQ�� NLUDOÕN� DUDED� úLUNHWOHUL�� VH\DKDW� SD]DUODPDFÕODUÕ� LOH� VRUXQODUD� oDUH� EXODQ�
NLúLOHU��SDQVL\RQODU��UHVWRUDQODU�YH�WRSODQWÕ�PHUNH]OHUL�JLEL�NLPL�E�\�N�NLPL�N�o�N�Lú�NROODUÕQGDQ�ROXúDQ����



GH÷LúLN� VHNW|UOH� ED÷ODQWÕOÕ� YH� E�Q\HVLQGH� \�]OHUFH� \DQ� NXUXOXúX� EDUÕQGÕUDQ� ELU� úHPVLye görünümünde 

(Lundberg vd., 1995:4) olan turizm, bugün dünya Gayri Safi Milli HasÕODVÕQÕQ��*60+����¶OLN�YH�G�Q\D�
LKUDFDW�JHOLUOHULQLQ���¶OLN�E|O�P�Q��ROXúWXUPDNWDGÕU��/DQ]D�YG�����������).  

 Turizm, Türkiye’de ise özellikle 1980 sonrasÕ�J|VWHUGL÷L�JHOLúPH�SRWDQVL\HOL�LOH��ONH�HNRQRPLVLQLQ�
YH�WDELL�NL�NDONÕQPDQÕQ�ORNRPRWLIL�ROPXúWXU�������\ÕOÕQGD�����PLO\RQ�NLúL�RODQ�\DEDQFÕ�WXULVW�JLULúL�VD\ÕVÕ�
����� \ÕOÕQGD� ��� PLO\RQ� NLúL\H�� ���� PLO\RQ� GRODU� RODQ� WXUL]P� JHOLUL� LVH� \DNODúÕN� ���� PLO\DU� GRODU�
VHYL\HOHULQH� oÕNPÕúWÕU�� '�Q\D� 6H\DKDW� YH� 7XUL]P� .RQVH\L¶QLQ� �:77&�� \DSWÕ÷Õ� ELU� DUDúWÕUPD\D� J|UH��
³JHOHFHN� RQ� \ÕOGD� \ÕOOÕN������¶OLN� RUWDODPD� E�\�PH� RUDQÕ� LOH� 7�UNL\H� HQ� KÕ]OÕ� E�\�\HQ� WXUL]P� �ONHVL�
olacakWÕU´��KWWS���ZZZ�WXUL]P�JRY�WU�������������� 
 ÇalÕúPDQÕQ�DPDFÕ������-�����\ÕOODUÕ�DUDVÕQGD�7�UNL\H¶\H�HQ�oRN�WXULVW�J|QGHUHQ�$%'��øQJLOWHUH��
$OPDQ\D�� )UDQVD� YH� $YXVWXU\D¶GDQ� �ONH\H� \|QHOLN� WXUL]P� WDOHELQL�� VLQLU� D÷ODUÕ� PRGHOL� LOH� HWNLOHGL÷L�
G�ú�Q�OHQ� IDNW|UOHU� GLNNDWH� DOÕQDUDN� X\JXQ� WDKPLQOHU� \DSPDNWÕU�� dDOÕúPDGD�� ����-����� \ÕOODUÕQÕQ� HVDV�
DOÕQPDVÕQÕQ�QHGHQL�LVH��LVWHQLOHQ�ELUWDNÕP�YHULOHUH�XODúÕODPDPDVÕQGDQ�ND\QDNODQPDNWDGÕU����  

YabancÕ�OLWHUDW�UGH�D]�VD\ÕGD�\DSÕODQ�oDOÕúPDODUGD�JHQHOGH��WXUL]P�WDOHS�WDKPinlemesi için iki ülke 

NDUúÕODúWÕUÕOÕUNHQ�� 7�UNL\H� LoLQ� LON� GHID� \DSÕODFDN� RODQ� EX� oDOÕúPDGD� EHú� D\UÕ� �ONHGHQ� 7�UNL\H¶\H� RODQ�
WDOHELQ� WDKPLQOHPHVL� \DSÕODFDNWÕU�� dDOÕúPD� EX� \|Q�\OH�� GL÷HUOHULQH� J|UH� ELU� IDUNOÕOÕN� YH� RULMLQDOOLN�
içermektedir.    

��� 6LQLU�$÷ODUÕ�
øsmini insan beynindeki sinir hücreleri a÷Õndan alan “sinir a÷larÕ modeli”,�insan beyninin ö÷UHQPH�

|]HOOLNOHULQL�PRGHOOH\HQ�ELU�WHNQLNWLU��6LQLU�D÷ÕQGD��PHUNH]L�NRQWURO�ROPDNVÕ]ÕQ�SDUDOHO�RODUDN�oDOÕúDQ�ELU�
oRN�EDVLW� LúOHP��QLWHVL� YDUGÕU�YH�EXQODU� DUDVÕQGD�\R÷XQ�ELU� HWNLOHúLP�V|]� NRQXVXGXU��%X� LúOHP��QLWHOHUL�
G�÷�POHUGHQ� ROXúPDNWDGÕU�� '�÷�POHU� DUDVÕQGDNL� ED÷ODQWÕODU�� |÷UHQPH� LúOHPLQGH� G�]HOWLOHELOHQ� VD\ÕVDO�
D÷ÕUOÕNODUD� VDKLSWLU�� %LU� VLQLU� D÷ÕQÕQ� LúOH\LúL�� LúOHP� �QLWHOHULQLQ� \DSÕVÕ� YH� ED÷ODQWÕ� PHWRGX� WDUDIÕQGDQ�
EHOLUOHQPHNWHGLU��6LQLU�D÷ODUÕ��EH\LQGHNL�Q|URQODUÕQ�WHPHO�|]HOOLNOHULQL�NDSVD\DFDN�YH�LQVDQ�EH\QLQH�EHQ]HU�
RODUDN�YHUL�LúOH\HFHN�úHNLOGH�GL]D\Q�HGLOPLúWLU��%LU�D÷�RODUDN�WDQÕPODQPDVÕQD�NDUúÕQ�VLQLU�D÷Õ��JLUGL�VHWLQH�
ED÷OÕ�RODUDN�oÕNWÕ\Õ�KHVDSOD\DQ�PDWHPDWLNVHO�ELU�IRQNVL\RQGDQ�EDúND�ELU�úH\�GH÷LOGLU��6LQLU�D÷Õ��JHQLú�ELU�
IRQNVL\RQX�� EXQXQOD� LOLúNLOL� ELU� DOW� IRQNVL\RQ� VHWLQH� G|Q�úW�UPH\L� NROD\ODúWÕUPDNWD� YH� E|\OHFH� DOW�
fonksiyonlara yönelik parametrelerin tahmin edilebilmesine olanak� WDQÕ\DFDN� ELUoRN� |÷UHQPH�
DOJRULWPDODUÕ�VXQPDNWDGÕU��.LP�YG������������� 

Turizm talep tahminlemesinde do÷UXVDO� ROPD\DQ� YHULOHUOH� VLQLU� D÷ODUÕQÕ� ELUOHúWLUHQ� \D\ÕQODQPÕú�
PDNDOH� VD\ÕVÕ� ROGXNoD� D]GÕU�� 'R÷UXVDO� YHUL� VHWL� EHOLUWLFL� ELU� WUHQG� J|VWHULU� YH� EX� GR÷UXsal fonksiyon 

WDUDIÕQGDQ�WHPVLO�HGLOHELOPHNWHGLU��$QFDN�WXUL]P�WDOHELQGHNL�W�P�YHULOHU�GR÷UXVDO�IRQNVL\RQODU�WDUDIÕQGDQ�
WHPVLO�HGLOHPHPHNWHGLU��/DZ�������������%X�QHGHQOH�GH��]L\DUHWoL�VD\ÕVÕ�JLEL�NDUDUVÕ]�RODQ��NDUPDúÕN�YH\D�
V�UHNOL�GH÷LúLNOLN�J|VWHUHQ�GR÷UXVDO�ROPD\DQ�YHULOHULQ�WDKPLQOHQPHVLQGH�NXOODQÕODQ�HQ�X\JXQ�\|QWHP�VLQLU�



D÷ODUÕGÕU� �&ho,2003:328; Burger vd.,2001:403-409). Sinir a÷Õ�PRGHOOHULQLQ�� |]HOOLNOH� GR÷UXVDO� ROPD\DQ�
GXUXPODUGD�oRNOX�UHJUHV\RQ�DQDOL]L��YH�GL÷HU�NODVLN�WDKPLQ�\|QWHPOHULQH�J|UH�GDha üstün bir performans 

J|VWHUGL÷L�� GDKD� JHUoHNoL� YH� GR÷UX� VRQXoODU� YHUGL÷L� ELOLQPHNWHGir (Uysal-Roubi,1999:111-112; 

Cho,2003:328). Bununla beraber, sinir a÷ODUÕQÕQ� \�NVHN� VHUEHVWOLN� GHUHFHVLQH� VDKLS� ROPDODUÕ�� GR÷UXVDO�
olmayan verilerin tahminlenmesinde reJUHV\RQ� WHNQLNOHULQH� J|UH� GDKD� �VW�Q� NÕOPDNWDGÕU� �%XUJHU�
YG�������������$\UÕFD��/DZ�YH�$X¶QXQ�+RQJ�.RQJ¶D�RODQ�-DSRQ�WXULVWOHULQ�WDOHS�WDKPLQOHPHVL�LoLQ�\DSPÕú�
ROGX÷X�oDOÕúPD��VLQLU�D÷ÕQGDQ�DOÕQDQ�WDKPLQ�oÕNWÕVÕQÕQ�QLVSHWHQ�oRN�N�o�N�ELU�KDWD�SD\Õ�LOH�GR÷Uu sonucu 

YHUGL÷LQL� YH� GROD\ÕVÕ\OD� GD� VLQLU� D÷Õ� PRGHOLQLQ� XOXVODU� DUDVÕ� WXUL]P� WDOHS� WDKPLQOHPHVLQGH�
X\JXODQDELOLUOL÷LQLQ�\�NVHN�ROGX÷XQX�J|VWHUPLúWLU��/DZ-Au,1999:95-96). 

Bu çalÕúPDQÕQ�DPDFÕ�GD��WXUL]P�WDOHELQGH�GR÷UXVDO�ROPD\DQ�YHUL�VHWLQLQ�ED÷ODQWÕOÕ modeline geri-

EHVOHPH� VLQLU� D÷ÕQÕQ� X\JXODQDELOLUOL÷LQL� DUDúWÕUPDNWÕU�� *HUL� EHVOHPHGH�� EDúOÕFD� |÷UHQPH� V�UHFL� ELU� LOHUL�
EHVOHPH�VLQLU�D÷ÕQÕ�L]OHPHNWLU��$QFDN��DUDODUÕQGD�LNL�WHPHO�IDUNOÕOÕN�YDUGÕU��%LULQFLVL��JLUGL�GH÷HUL�ROPD\DQ�
VDNOÕ� \i ünitesinin aktivasyon fonksiyonunu kullanÕUNHQ�� LNLQFLVL� DNWLYDV\RQ� IRQNVL\RQXQXQ� H÷LWLPLQL�
içermektedir (Law,2000:334).  Burada her iki yöntem de açÕNODQPD\D�oDOÕúÕODFDNWÕU�� 

���� øOHUL�%HVOHPH�6LQLU�$÷ODUÕ 
Bir sinir a÷Õ��JLULú��oÕNÕú�YH�JHQHOOLNOH�ELU�YH\D�GDKD�ID]OD�VD\ÕGD�JL]OL�NDWODUGDQ��WDEDND��ROXúXU��%X�

NDWODUÕQ�KHU�ELUL�G�÷�POHU��VLQLUOHU��LoHUPHNWHGLU�YH�EX�G�÷�POHU�ELWLúLN�NDWODUGDNL�G�÷�POHUH�ED÷ODQPÕúWÕU�
(Pattie-6\QGHU����������� .LP� YG������������ +HU� ED÷OÕ� ELUOHúLP� ELU� GH÷HUGLU�� ùHNLO� �¶GH� �o� NDWOÕ�
EDVLWOHúWLULOPLú�ELU�VLQLU�D÷Õ�J|U�OPHNWHGLU��� 
 

Sinir a÷ÕQGDNL� KHU� G�÷�P�� DNWLYDV\RQ� YH� WRSODP� IRQNVL\RQX� LoHUHQ� ELU� LúOHP� �QLWHVLQL� LIDGH�
HWPHNWHGLU�� %LU� ³:´� GH÷HUL�� ELU� NDWWDQ� GL÷HU� NDWD� YHUL� WUDQVIHUL� LoLQ� ED÷ODQWÕODUÕQ� QLVSL� J�F�� |Oo�V�QGH�
PDWHPDWLNVHO�ELU�GH÷HUH�G|QHU�YH�WRSODP�IRQNVL\RQ��\���ELU�G�÷�PH�JLUHQ�W�P�JLULú�HOHPHQWOHULQLQ�D÷ÕUOÕNOÕ�
WRSODPÕQÕ�KHVDS�HGHU��ùHNLO��¶GH�VDNOÕ��JL]OL��NDWWDNL�KHU�G�÷�P�LoLQ�\j (j = 1,2,3) (La-Au,1999:90; Law, 

2000:333);            

  Yj= 

¦
�

�

�
M,L:L

1

,
                           (1) 

formülü yardÕPÕ\OD� KHVDSODQPDNWDGÕU�� %XUDGD�� Q� JLUGL� NDWÕQGDNL� G�÷�P� �ED÷ÕPVÕ]� GH÷LúNHQ�� VD\ÕVÕQÕ�
J|VWHUPHNWHGLU��$NWLYDV\RQ��VLJPRLG��IRQNVL\RQX��I�\��GD��oÕNWÕ\Õ�NDEXO�HGLOHELOLU�ELU�VHYL\H\H�LQGLUJHPHN�
LoLQ�NXOODQÕODQ�ELU�G|Q�ú�P�YH�GH÷LúLP�LúOHPLGLU��%X�GH÷LúLNOLN��oÕNWÕ�ELU�VRQUDNL�G�]H\H�YDUPDGDQ�|QFH�
\DSÕOPDN�]RUXQGDGÕU��$NWLYDV\RQ�IRQNVL\RQXQXQ�DPDFÕ��oÕNWÕ�GH÷HULQLQ�oRN�DúÕUÕ�E�\�PHVLQL�|QOHPHNWLU��
d�QN���I�\�¶QLQ�GH÷HUL���LOH���DUDVÕQGD�ROPDOÕGÕU��/D-Au,1999:90; Burger vd.,2001:407). f(y) ise ; 

    
�H\I �� 

1
1

)(
                                                      (2) 



formülüyle hesaplanmaktadÕU��6RQ�RODUDN�oÕNWÕ�NDWÕ�G�÷�P�QGHNL�4k
’ da; 

                Qk=
  
¦

�

�
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                                                                        (3)         

 formülü yardÕPÕ\OD� EXOXQPDNWDGÕU�� %XUDGD� 4k, tahmin çÕNWÕVÕQÕ�� U� VDNOÕ� NDWWDNL� G�÷�P� VD\ÕVÕQÕ� LIDGH�
HWPHNWHGLU��*LUGL�NDWÕQGDNL�G�÷�POHU���Q��LVH�SUREOHPOHULQ�ED÷ÕPVÕ]�GH÷LúNHQOHULQL�J|VWHUPHNWHGLU�� 
 Denetlenen ileri besleme sinir a÷Õ�� JLUGL� YH� oÕNWÕ� GH÷LúNHQOHULQL� J|VWHUHQ� |UQHkleri bulmak için, 

e÷LWLPOL�YHULGHQ�\DUDUODQPDNWDGÕU��'HQHWLPOL�ELU�|÷UHQPH�\DNODúÕPÕQGD��JLUGL�GH÷HUOHUL�VHWL��ELOLQHQ�oÕNWÕ�
GH÷HUOHULQH� GHQN� JHOHFHN� úHNLOGH� NXOODQÕOPDNWDGÕU�� *HQHOOLNOH� |÷UHQPH� V�UHFL� DúD÷ÕGDNL� VDIKDODUÕ�
NDSVDPDNWDGÕU� 
i) Öncelikle, “- 0.5” ile “+ 0.5” arasÕQGD� UDVVDO� ELU� D÷ÕUOÕN� DUDOÕ÷Õ� YHULOLU��d�QN��� EX� DUDOÕNWDNL� VD\ÕODU�

GL÷HU�VD\Õ�DUDOÕNODUÕQD�GDKD�NROD\�G|Q�úW�U�O�U� 
ii) E÷LWLP�VHWLQGHNL�KHU�HOHPHQW�YH\D�|UQHN�LoLQ�����QROX�HúLWOLN�NXOODQÕODUDN�oÕNWÕ�KHVDSODQÕU� 
iii) Tahmin çÕNWÕVÕ�LOH�JHUoHN�oÕNWÕ�DUDVÕQGDNL�IDUN�KHVDSODQÕU�� 
     Fark = Gerçek ÇÕNWÕ�-�7DKPLQ�dÕNWÕVÕ������������������������ 
iv) E÷HU�� ³)DUN�! 0” ise tahmin de÷HULQL� DUWWÕUDUDN� YH\D� ³)DUN�� 0” ise tahmin de÷HULQL� D]DOWDUDN�� V|]�

NRQXVX�IDUN�D]DOWÕOPD\D�oDOÕúÕOÕU��%X�GD��:j de÷HUOHUL�D\DUODQDUDN�\DSÕODELOLU� 
Wj = Wj + D u Ij u fark                                            (5) 

Burada  D, 0 ile 1 arasÕQGD�ELU�GH÷HU�DODQ�VDELW�|÷UHQPH�RUDQÕGÕU��(÷HU��LLL¶�GHQ�oÕNDQ�VRQXo�X\JXQ�J|U�OHQ�
GH÷HUGHQ� GDKD� D]� GH÷LOVH�� LL�� YH� LY�� DGÕPODU� WHNUDUODQPDOÕGÕU�� %X� LúOHPOHULQ� H÷LWLP� VHWLQGHNL� GL÷HU�
HOHPHQWOHU�LoLQ�GH�D\QÕ�úHNLOGH�WHNUDUODQPDVÕ��JHUHNPHNWHGLU��/DZ�����:333). 

 �����g÷UHQPHGH�*HUL�%HVOHPH�
� øleri besleme sinir a÷ÕnÕn bir uzantÕsÕ olan geri-besleme yönteminde ise, tahmin çÕktÕsÕyla gerçek 

çÕktÕ arasÕndaki farkÕ azaltmak için, geri-besleme ö÷renme her de÷erin katkÕsÕna bölünür. j birimden k 

birime ba÷ için de÷er güncelleútirmesi (Law,2000:334); 

  Wi,j= Wi,j  + D u aj u Farkk u fc (yk)                          (6) 

úeklinde yapÕlÕr. Burada aj , aktivasyon de÷HULGLU� �VDNOÕ� NDWÕQ� G�÷�POHULQGHNL� DNWLYDV\RQ� IRQNVL\RQ�
GH÷HUL���Ic, f(yk) aktivasyon fonksiyonunun biriQFL�W�UHYLGLU������QROX�HúLWOLNWHNL� �)DUNk u fc (yk) yerine 'k  

yazÕOÕU�LVH��HúLWOLN� 
Wi,j= Wi,j  + D u aj u 'k                                              (7) 

olur. HatalÕ� JHUL-EHVOHPH� \DSPDGD� KHVDS� HGLOHQ� LOH� EHNOHQHQ� oÕNWÕODU� DUDVÕQGDNL� IDUN�� JLUGL� YH� VDNOÕ�
G�÷�POHU� ED÷ODQWÕODUÕ\OD� J�QFHOOHúWLULOPHOLGLU�� *HQHO� G�ú�QFH� VDNOÕ� M� G�÷�P�Q�Q�� N¶� \Õ� ELUOHúWLUHQ� oÕNWÕ�
G�÷�POHULQLQ�KHU�ELULQGHNL�'k hatasÕQÕQ�ED]Õ�E|O�POHULQH�NDUúÕ� VRUXPOXOX÷XGXU��%X�\�]GHQ�'k de÷HUOHUL�
ELUOHúWLULOHQ�VDNOÕ�YH�oÕNWÕ�GH÷HUOHUL�DUDVÕQGDNL�ED÷-J�F��HVDVÕQD�E|O�QP�úW�U�� 



 Bölünen de÷HUOHU��VDNOÕ�NDWÕQ�'j de÷HUOHULQL�VD÷ODPDN�LoLQ�GDKD�VRQUD�JHUL\H�GR÷UX�oR÷DOÕU��\D\ÕOÕU��
' de÷HULQLQ�\D\ÕOÕPÕ�������������������������������� 

  'j =fc (yj)u 
¦� '

	



NN:M
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,
                                          (8)                                 

úeklinde yapÕlÕr. Bu aúamada, girdiler ve saklÕ kat arasÕndaki de÷erler için gerçekleúen de÷er hemen hemen 

çÕktÕ katÕnÕn gerçekleúmesiyle aynÕdÕr.  
  Wi,j= Wi,j  + D u Ii u 'j                                           (9) 

 Genel olarak, geri-besleme bir sinir a÷Õ�V�UHNOL�oÕNWÕ�NDWÕQGDNL�H÷LWLPOL�HOHPHQWOHUL�|UQHNOH\HUHN��
PRGHOOH\HUHN�GH÷HUOHUL�G�]HOWLU��6LQLU�D÷ÕQ�oÕNWÕ�GH÷HUL�GDKD�VRQUD�JHUoHN�GH÷HUOH�NDUúÕODúWÕUÕOÕU�YH�KDWD�D÷�
LoHULVLQGH� JHUL\H� \D\ÕOÕU�� 6RQUD� EX� KDWD�� ED÷ODQWÕODUÕQ� GH÷HUOHULQL� G�]HQOHPHN� LoLQ� NXOODQÕOÕU�� %X� JHUL-
EHVOHPH�H÷LWLPL��KDWD�NDEXO�HGLOHELOLU�ELU�VHYL\H\H�G�ú�QFH\H�NDGDU�GL÷HU�H÷LWLP�oLIWOHUL\OH�WHNUDUODQÕU�YH�
VLQLU�D÷ÕQÕQ�EDúDUÕVÕ�GHQHQLU��.ÕVDFD��JHUi-EHVOHPH�VLQLU�D÷ÕQÕQ�|÷UHQPH�V�UHFL�DúD÷ÕGDNL�JLEL�|]HWOHQHELOLU�
(Law, 2000:334): 

1. Hesaplanan ve beklenen çÕNWÕ�GH÷HUOHUL�'k = Farkk u fc (yk) arasÕQGDNL�IDUNÕ�NXOODQDrak çÕNWÕ��QLWHOHUL�
için ' de÷HUOHUL�KHVDS�HGLOLU� 

2. ÇÕNWÕ�NDWÕQGDQ�EDúOD\DUDN�D÷GDNL�KHU�NDW� WDNLS�HGLOHUHN� WHNUDUODQÕU�� øON�VDNOÕ�NDWD�YDUÕQFD\D�NDGDU�EX�
LúOHP�V�UHU�� 

Burada amaç; önceki kata gerideki ' de÷HUOHULQL�\D\PDN�YH�LNL�NDW�DUDVÕQGDNL�GH÷HUOHUL�JHUoHOOHúWLUPHNWLU��
<XNDUÕGDNL� DGÕPODU� D÷� ELU� QRNWDGD� ELUOHúHQH� NDGDU� WHNUDUODQPDNWDGÕU�� 'L÷HU� ELU� GH\LPOH�� EHNOHQHQ� YH�
WDKPLQOHQHQ� oÕNWÕ� GH÷HUOHUL� DUDVÕQGDNL� IDUN�� VLQLU� D÷ÕQGDQ� LVWHQLOHQ� VHYL\H\H� YDUGÕ÷ÕQGD� VDSWDQDQ� IDUNODU�
NDEXO�HGLOHELOLU�ELU�PHVDIH\H�G�úPHNWHGLU�� 
 Geri-besleme sinir a÷ÕQÕQ� NHQGLVLQH� KDV� \DSÕVÕ�� GR÷UXVDO� IRQNVL\RQODU� KDULFLQGH� GL÷HU�
IRQNVL\RQODUD� GD� X\JXODQDELOHFH÷LQL� J|VWHUPHNWHGLU�� 'ROD\ÕVÕ\OD� EX� GXUXP�� GR÷UXVDO� ROPD\DQ� YHULOHULQ�
NXOODQÕOGÕ÷Õ� WDOHS� WDKPLQ� PRGHOOHULQLQ� YH� WDKPLQ� EHFHULOHULQLQ� GDKD� GD� JHOLúWLULOPHVLQH� LPNDQ�
VD÷ODPDNWDGÕU��%XQXQla birlikte, geri-EHVOHPH�VLQLU�D÷ÕQÕQ�X\JXODPDGD��o�DYDQWDM�VD÷ODGÕ÷Õ�ELOLQPHNWHGLU�
(Law, 2000; 339). Bunlardan birincisi, geri-EHVOHPH�VLQLU�D÷ODUÕ�� VWDQGDUW�\D]ÕOÕP�SDNHWOHUL�YH� WHNQLNOHUH��
GD\DQDQ�ELOLQHQ�PDWHPDWLNVHO� IRQNVL\RQODUÕ� NXOODQDUDN� WDKPLQ�\DSPDQÕQ�P�PN�Q�ROPDGÕ÷Õ�GXUXPODUGD�
NXOODQÕOÕU�� gUQH÷LQ� WXUL]PGHNL� JLEL�� WHN� ELU� PDWHPDWLNVHO� IRQNVL\RQOD� J|VWHULOPH� LPNDQÕ� ROPD\DQ� WXULVW�
YDUÕúODUÕQGDNL� NDUPDúÕN� WDOHEL� J|VWHUPHGH� EX� \|QWHP� oRN� ID\GD� VD÷ODPDNWDGÕU� �%XUJHU� YG�������������
øNLQFLVL�� VLQLU� D÷Õ�PRGHOL�� GDKD� |QFH� NXOODQÕODQ� WXUL]P� WDOHS� WHNQLNOHULQGHQ� ]DPDQ� VHULOHUL� YH� UHJUHV\RQ�
PRGHOOHULQH�J|UH�oRN�GDKD�ID]OD�KDWD\Õ�RUWDGDQ�NDOGÕUPDNWD�YH�HQ� L\L�SHUIRUPDQVÕ�J|VWHUPHNWHGLU� �/DZ-

Au,1999:96; Cho,2003:328). Bu hata kaldÕUPD�� JHUL-EHVOHPH� VLQLU� D÷ÕQGD� EXOXQDQ� ELU� oRN� LúOHP�
G�÷�P�Q�Q� EXOXQPDVÕ� QHGHQL\OH�� KDWDQÕQ� D÷ÕQ� LúOH\LúLQH� HQJHO� RODPDPDVÕQGDQ� ND\QDNODQPDNWDGÕU��



$QFDN�� V|]� NRQXVX� oRNOX� UHJUHV\RQ�� VDIOÕN� �QDLYH��� KDUHNHWOL� RUWDODPD� YH� �VWHO� G�]J�QOHúPH�
PRGHOOHULQGHNL�ELU�GH÷LúNHQLQ�KDVDUÕ��PRGHOLQ� LúOH\LúLQL�GXUGXUDELOLU� \D�GD�\RN�HGHELOLU��ho�QF��RODUDN��
GL÷HU�PRGHOOHUH�J|UH�JHUL-EHVOHPH�VLQLU�D÷Õ��GDKD�|QFHGHQ�GH�EHOLUWLOGL÷L��]HUH��NDUÕúÕN�YH�GLQDPLN�WXUL]P�
YHULOHULQL�HQ�GR÷UX�úHNLOGH�J|VWHrme kabiliyetine sahiptir. Bu durum, turizmin birçok alt sektörü kapsadÕ÷Õ�
YH� VHNW|U� LoLQGHNL� oLIWH� KHVDSODPDGDQ� ND\QDNODQDQ� SUREOHPOHU� GH� J|]� |Q�QH� DOÕQGÕ÷ÕQGD� �+DQ-Fang, 

����������� WXUL]P� WDOHELQGH� SROLWLND� \DSÕFÕODU� YH� DUDúWÕUPDFÕODUÕQ�� J�YHQLOLU� ELU� WDKPLQ� WHNQL÷LQL�
NXOODQDELOPHVLQH�RODQDN�VD÷ODPDNWDGÕU�� 

��� /LWHUDW�U��
Literatürde turizm talebiyle ilgili olarak, ço÷X� \XUWGÕúÕQGD� ROPDN� �]HUH� \XUWLoLQGH� GH� ELU� WDNÕP�

oDOÕúPDODU� ROPXúWXU�� 7XUL]P� WDOHELQLQ� HWNHQ� IDNW|UOHU� NDUúÕVÕQGDNL� HVQHNOL÷LQL� |OoPH\H� \|QHOLN� RODQ� EX�
oDOÕúPDODUÕQ�oR÷X�$YUXSD�YH�$PHULND¶GD�\DSÕOPÕú�ROPDVÕQÕQ�\DQÕ�VÕUD�ROGXNoD�X]XQ�ELU�JHoPLúH�VDKLSWLU��
gUQH÷LQ��*UD\¶ÕQ������\ÕOÕQGD�$%'�YH�.DQDGD�YDWDQGDúODUÕQÕQ� WXUL]P�WDOHEL�NRQXVXQGD��$UWXV¶XQ������
\ÕOÕQGD� $OPDQ� WXULVWOHULQ� WDOHS� HVQHNOL÷L� NRQXVXQGD�� -XGG� YH� -RVHSK¶LQ� \LQH� /DWLQ� $PHULND� WXUL]PL�
kRQXVXQGD� ����� \ÕOÕQGD� \DSWÕ÷Õ� oDOÕúPDODU� EX� NRQX� �]HULQGH� \DSÕODQ� LON� oDOÕúPDODUGÕU�� $\UÕFD� /LWWOH�
(1980), Barry ve O’Hajan (1972), Bechdolt (1973), Witt (1980), Stronge ve Redman (1982), Loeb (1982), 

Witt ve Martin (1987), Gunadhi ve Boey (1986), Witt ve Papadopuolos (1984), Arlher (1976), Johnson ve 

$VZRUW� �������� 6KHOGRQ� �������� 'LYLVHNHUD� ������� EHOLUWLOHQ� \ÕOODUGD� WXUL]P� WDOHELQL� EHOLUOHPHGH� oLIW�
logaritmik-GR÷UXVDO�UHJUHV\RQ�PRGHOOHULQL�HVDV�DODQ�oDOÕúPDODU�\DSPÕúODUGÕU��6DUNÕP-Terzi,1998:48).  

Bunlar genellikle turizm talebinin ölçüsü olarak, gelen turist sayÕVÕQÕ�� WXULVW� NRQDNODPD� YH�
JHFHOHPHOHULQL� YH� WXUL]P� JHOLUOHULQL� NXOODQPÕúODUGÕU�� <DQL� \DSÕODQ� oDOÕúPDODUGD� oR÷XQOXNOD� ED÷ÕPOÕ�
GH÷LúNHQ� RODUDN�� WXULVW� NDEXO� HGHQ� �ONH\H� JHOHQ� WXULVW� VD\ÕODUÕ� \D� GD� WXUL]P� JHOLUOHUL� NXOODQÕOPÕúWÕU��
%D÷ÕPVÕ]�GH÷LúNHQ�RODUDN�GD�WXULVW�J|QGHUHQ��ONHQLQ�NLúL�EDúÕQD�G�úHQ�JHOLUL�LOH�WXULVW�NDEXO�HGHQ��ONHOHU�
DUDVÕQGDNL� NDUúÕODúWÕUPDOÕ� IL\DW� HQGHNVOHUL� LOH� LNDPH�PDO� YH� KL]PHWOHULQ� IL\DWÕ� �6RQJ� YG����������-439), 

nispi döviz� NXUODUÕ� �*RQ]DOH]-0RUDO�� ����������� GÕú� WDQÕWÕP-UHNODP� KDUFDPDODUÕ�� XOXVODUDUDVÕ� SHWURO�
IL\DWODUÕ��X]DNOÕN�YH�NXNOD�GH÷LúNHQ�\DUGÕPÕ\OD�VDYDú��GR÷DO�DIHWOHU��WHU|U�ROD\ODUÕ�JLEL�ROXPVX]�GXUXPODU�
GD�J|]�|Q�QH�DOÕQPÕúWÕU��øo|]����������-124). 

Türkiye’de ise� NRQX\D� LOLúNLQ� LON� oDOÕúPD� 'DOOÕ� WDUDIÕQGDQ� ����� \ÕOÕQGD� \DSÕOPÕúWÕU�� 'DOOÕ�
oDOÕúPDVÕQGD� WXULVW� VD\ÕODUÕ� YH� WXUL]P� JHOLUOHULQLQ� DoÕNOD\ÕFÕ� GH÷LúNHQOHUL� RODUDN�� X]DNOÕN� YH� PLOOL� JHOLUL�
NXOODQÕS�WXUL]P�WDOHELQL�WDKPLQH�oDOÕúPÕúWÕU��'DOOÕ��������-�����$\UÕFD�������\ÕOÕQGD�8\VDO�YH��&URPSWRQ�
7�UNL\H¶QLQ� GÕú� WXUL]P� WDOHELQL� HWNLOH\HQ� IDNW|UOHUL� DUDúWÕUPÕúODUGÕU�� %XQODUGDQ� EDúND�� $UÕNGDO� ��������
Bakkal (1991), Crouch (1992), Kozak (1993), Syriopoulos (1995), Var-Mohammed-øo|]� �������� 8UD\�
��������.D]GD÷OÕ��������µQÕQ�NRQX\D�\|QHOLN�ELU�WDNÕP�oDOÕúPDODUÕ�ROPXúWXU��%DKDU���������� 

YukarÕGD� \DSÕODQ� oDOÕúPDODUÕQ� ELUoR÷XQGD� WXUL]P� WDOHEL�� oRN� GH÷LúNHQOL� UHJUHV\RQ� \|QWHPL�
NXOODQÕODUDN� WDKPLQ� HGLOPH\H� oDOÕúÕOPÕúWÕU� Ancak son yÕOODUGD� NXOODQÕOPD\D� EDúOD\DQ� VLQLU� D÷Õ�



modHOOHULQLQ�\DUGÕPÕ\OD�WXUL]P�WDOHS�WDKPLQLQH�\|QHOLN�OLWHUDW�UGH�D]�GD�ROVD�\DSÕOPÕú�oDOÕúPDODU�YDUGÕU��
/DZ�� ����� \ÕOÕQGD� LOHUL-EHVOHPH� VLQLU� D÷ODUÕQÕ� NXOODQDUDN� ����-1996 periyodunda Tayvan’ dan Hong 

Kong’ a olan turizm talebini açÕNODPD\D� oDOÕúPÕúWÕU� �/DZ��000:332-335). Law’ un turizm talebini 

tahminlemek için geri-EHVOHPH�VLQLU�D÷ÕQÕ�NXOODQDUDN�\DSPÕú�ROGX÷X�oDOÕúPD��UHJUHV\RQ�PRGHOOHUL��]DPDQ�
serisi ve ileri-EHVOHPH�VLQLU�D÷ODUÕQD�J|UH�GDKD�GR÷UX��NHVLQ�YH�D]�KDWDOÕ�VRQXoODUD�XODúÕOGÕ÷ÕQÕ�J|VWHUPLúWLU��
Yine�D\QÕ�úHNLOGH��/DZ�YH�$X�������\ÕOÕQGD�\DSWÕNODUÕ�ELU�GL÷HU�oDOÕúPDGD��-DSRQ\D¶GDQ�+RQJ�.RQJ¶D�RODQ�
WXULVWOHULQ� YDUÕúÕQÕ� WDKPLQ� HWPHGH� LOHUL-EHVOHPH� VLQLU� D÷ÕQÕ� NXOODQPÕúODUGÕU�� +L]PHW� IL\DWÕ�� RUWDODPD� RWHO�
RUDQÕ�� \DEDQFÕ� G|YL]� NXUX�� �ONH� Q�IXVX�� UHNODP� YH� WDQÕWÕP� KDUFDPDODUÕ� YH� NLúL� EDúÕQD� G�úHQ�*D\UL� 6DIL�
<XUWLoL�+DVÕOD¶VÕQGDQ� � �*6<ø+��ROXúDQ�DOWÕ� JLUGL�G�÷�P��NXOODQÕOPÕúWÕU��dÕNWÕ�G�÷�P��RODUDN�GD��+RQJ�
.RQJ¶D� JHOHQ� -DSRQ� WXULVWOHULQ� VD\ÕVÕ� DOÕQPÕúWÕr. Japon turistlerin varÕúÕQÕ� WDKPLQ� HWPHGH� HOGH� HGLOHQ 

VRQXoODU��VLQLU�D÷ÕQÕQ�oRNOX�UHJUHV\RQ��VDIOÕN��QDLYH���KDUHNHWOL�RUWDODPD�YH��VWHO�G�]J�QOHúPH\H�J|UH�GDKD�
L\L�VRQXoODU�YHUGL÷LQL�RUWD\D�NR\PXúWXU���8\VDO�YH�5RXEL¶GH�������\ÕOÕQGD�$%'¶GHNL�.DQDGDOÕ�WXULVWOHULQ�
KDUFDPDODUÕQD� \|QHOLN� RODUDN� \DSPÕú� ROGXNODUÕ� WDOHS� WDKPLQOHPHVLQGH� GH� EHQ]HU� EXOJXODUÕ� RUWD\D�
NR\PXúODUGÕU� �8\VDO-5RXEL�� �����������%XQODUGDQ� EDúND�� 3DWWLH� YH� 6\QGHU� ������� YH�0LWFKHOO��'DYLHV��
Moutinho ve Vassos’ un (1999)  söz konusu modeli esas alan ve benzer sonuçlarÕQ�HOGH�HGLOGL÷L�oDOÕúPDODUÕ 
mevcuttur.  

Turizm sektöründe, özellikle 1990’ lÕ� \ÕOODUÕQ� VRQ� \DUÕVÕQGDQ� LWLEDUHQ� WDQÕQPD\D� YH� NXOODQÕOPD\D�
EDúODQÕODQ� VLQLU� D÷ODUÕ� �%XUJHU� YG������������ LOH� LOJLOL� RODUDN�� HNRQRPLQLQ� GL÷HU� GDOODUÕQÕ� GD� LoLQH� DODQ�
oDOÕúPDODUÕQ� PHYFXW� ROGX÷X� ELOLQPHNWHGLU�� %X� oDOÕúPDODUGD� HVDV� DOÕQDQ� QRNWD�� VLQLU� D÷Õ� PRGHOOHULQLQ�
GR÷UXVDO� ROPD\DQ� YH� GDKD� NDUÕúÕN� SUREOHPOHUH� X\JXODQPDVÕQGDNL� EDúDUÕ� YH� G�ú�N� KDWD� \�]GHVLGLU��
7NDF]¶ÕQ������\ÕOÕQGD�.DQDGD¶QÕQ�*60+¶VÕQGDNL�E�\�PH\L� WDKPLQ�HWPHVL� LoLQ�\DSPÕú�ROGX÷X�oDOÕúPD�
(Tkacz�����������\D�GD�4L�YH�:X¶QXQ�\DEDQFÕ�G|YL]�NXUX�RUDQODUÕQÕQ�GR÷UXVDO�ROPD\DQ�WDKPLQOHPHVLQGH�
(Qi-:X������������VLQLU�D÷Õ�PRGHOOHULQL�NXOODQPDVÕ�EXQXQ�ELUHU�|UQH÷L�RODUDN�J|VWHULOHELOLU�� 

��� 9HUL�YH�<|QWHP�
Bu çalÕúPD�� $%'�� øngiltere, Almanya, Fransa ve Avusturya ülkelerinden gelen turist talebinin 

ED÷OÕ�ROGX÷X�GH÷LúNHQOHUL�����-�����DUDVÕ�\ÕOOÕN�YHULOHUOH� DQDOL]� HWPH\L� DPDoODPDNWDGÕU��dDOÕúPDGD� V|]�
NRQXVX�\ÕOODUÕQ�HOH�DOÕQPDVÕQÕQ�QHGHQL�LVH�VRQ�G|QPHOHUH�LOLúNLQ�YHULOHUH�VD÷OÕNOÕ�RODUDN�XODúÕODPDPDVÕQGDQ�
ND\QDNODQPDNWDGÕU�� %X� DPDoOD� ����-����� \ÕOODUÕQD� DLW� YHULOHU�� '�Q\D� %DQNDVÕ�� 7XUL]P� %DNDQOÕ÷Õ� YH�
'HYOHW� øVWDWLVWLN�(QVWLW�V���'ø(��\D\ÕQODUÕQGDQ�HOGH�HGLOPLúWLU��%LUL�ED÷ÕPOÕ��DOWÕVÕ�ED÷ÕPVÕ]�ROPDN��]HUH�
WRSODP�\HGL�GH÷LúNHQ�NXOODQÕOPÕúWÕU��%D÷ÕPOÕ�GH÷LúNHQ olarak, örnek ülkelerden gelen turist sayÕVÕ� �76���
ED÷ÕPVÕ]� GH÷LúNHQOHU ise; Türkiye’ ye nispeten Hizmet FiyatlarÕ� �+I�� \DEDQFÕ� 7�IH¶QLQ� \XUWLoL� 7�IH¶\H�
E|O�QPHVL\OH�EXOXQPXúWXU���+D\DW�6WDQGDUGÕ��+V��WXULVW�EDúÕQD�G�úHQ�RUWDODPD�KDUFDPD�PLNWDUÕGÕU��'|YL]�
.XUX��'N��GH÷LúNHQL�V|]�NRQXVX��ONHOHULQ�oDSUD]�G|YL]�NXUXQX�LIDGH�HWPHNWHGLU��WXULVW�J|QGHUHQ��ONHOHULQ�
Q�IXVX� �1���� RUWDODPD� UHNODP�� WDQÕWÕP� YV�� KDUFDPDODUÕ� �5HN�� YH� V|]� NRQXVX� �ONHQLQ� NLúL� EDúÕQD� G�úHQ�



Gayri Safi Yurtiçi HDVÕODVÕ��*V\LK�¶GÕU��7�P�SDUDVDO�GH÷HUOHU�GRODU�FLQVLQGHQGLU��'ROD\ÕVÕ\OD��JHOHQ�WXULVW�
VD\ÕODUÕQÕQ�|Oo�OPHVL�LoLQ�IRQNVL\RQ� 
              TS= f( Hf, Hs, Dk, Nü, Rek, Gsyih)                     (10) 

úeklindedir. Daha önce belirtildi÷i üzere, farklÕ yayÕnlarda farklÕ ba÷ÕmlÕ de÷iúkenler kullanÕlmaktadÕr.  
 Ülkeler bazÕQGD� JHOHQ� WXULVW� VD\ÕODUÕQGDNL� GH÷LúPHOHU� LQFHOHQGL÷LQGH�� |]HOOLNOH� $%'� LoLQ� �����
\ÕOÕQGD� ELU� |QFHNL� \ÕOD� J|UH�����¶OÕN� ELU� DUWÕú�� )UDQVD� LoLQ� \LQH� D\QÕ� \ÕOODUGD�����¶OLN� ELU� DUWÕú� YH� VRQ�
olarDN�GD�$YXVWXU\D�LoLQ�\LQH�D\QÕ�\ÕOODUGD�����¶O�N�ELU�DUWÕú�J|U�OPHNWHGLU��%X�HQ�D]ÕQGDQ�V|]�NRQXVX�
�ONHOHU�LoLQ��WXUL]P�WDOHELQLQ�GR÷UXVDO�ROPDGÕ÷Õ�DQODPÕQD�JHOPHNWHGLU��'ROD\ÕVÕ\OD�GD��V|]�NRQXVX��ONHOHU�
DLW�RODQ�EX�\ÕOODUGDNL�YHULOHULQ�GR÷UXVDO�ELU�IRQNVL\RQ�WDUDIÕQGDQ�J|VWHULOPHVL�X\JXQ�GH÷LOGLU�� 
 Bütün ülkeler için 1991 yÕOÕQGD� ELU� G�ú�ú�� ����� \ÕOÕQGD� LVH� E�\�N� RUDQODUGD� \�NVHOLú�
J|U�OPHNWHGLU�� %XQXQ� ����� \ÕOÕQGDNL� ELULQFL� .|UIH]� 6DYDúÕ¶QGDQ� ND\QDNODQGÕ÷Õ� YH� WXUL]PLQ� EXQGDQ�
ROXPVX]�HWNLOHQGL÷L� úHNOLQGH�\RUXPODQPDVÕ�P�PN�QG�U�� �<LQH�� W�P��ONHOHU� LoLQ������\ÕOÕQGD�ELU�G�ú�ú�
YDUGÕU��%X�������\ÕOÕQGDNL�8]DNGR÷X�NUL]LQLQ�G�Q\D�HNRQRPLOHULQGH�ELU�JHULOHPH\H�QHGHQ�ROGX÷X�YH�JHOHQ�
WXULVW�VD\ÕVÕQGD������\ÕOÕ� LoLQ�ELU�D]DOPD�J|]OHQGL÷L�úHNOLQGH�\RUXPODQDELOLU��%LU�GL÷HU�QHGHQL�RODUDN�GD��
JHQHOOLNOH� WXUL]P� E|OJHOHULQGH�� ����� \ÕOÕ� $÷XVWRV� D\ÕQGD� 7�UNL\H¶GH� \DúDQDQ� E�\�N� GHSUHP� IHODNHWLQL�
söylemek mümkündür.  

 Verilerdeki do÷UXVDO� ROPD\DQ� GH÷LúPHOHU� QHWLFHVLQGH� EX� YHULOHUH�� JHUL-\D\ÕOÕP� VLQLU� D÷ODUÕ�
yönteminin kullanÕOPDVÕQÕQ� GDKD� X\JXQ� RODFD÷Õ� G�ú�Q�OPHNWHGLU��'ROD\ÕVÕ\OD� EX� oDOÕúPDGD�� ����-1999 

\ÕOODUÕQD�DLW�WRSODP����J|]OHP�DUDVÕQGD�LON����J|]OHP������-�������VRQ��o�\ÕOGD������-1999) bahsedilen 

�ONHOHUGHQ�7�UNL\H¶\H�JHOHQ�WXULVW�VD\ÕVÕQÕ�WDKPLQ�HWPHN�LoLQ�NXOODQÕOPÕúWÕU�� 
 Girdi katÕQGDNL�DOWÕ�G�÷�P��+I��+V��'N��1���5HN�YH�*V\LK�GH÷LúNHQOHULQL�LoHUPHNWHGLU��.XOODQÕODQ�
oÕNWÕ��WXULVW�VD\ÕVÕGÕU��$OWÕ�JLUGL�G�÷�P���ED÷ÕPVÕ]�GH÷LúNHQ��YH�ELU�oÕNWÕ�G�÷�P���ED÷ÕPOÕ�GH÷LúNHQ��RODQ�
oDOÕúPDGD� 4QHW� �� paket programÕ� NXOODQÕOPÕúWÕU�� *HUL-EHVOHPH� VLQLU� D÷Õ� LoLQ� PDNVLPXP� WHNUDUODPD�
������� RODUDN� EHOLUOHQPLúWLU�� 2SWLPDO� o|]�P�� EXOPDN� LoLQ� GHQHPH-\D\ÕOPD� \DNODúÕPÕ� HVDVÕQD� GD\DOÕ�
|÷UHQPH� RUDQÕ� D’ ya 0.002 de÷HUL� DWDQPÕú� YH� WROHUDQV� VHYL\HVL� ���� RODUDN� EHOLUOHQPLúWLU�� 6DNOÕ� NDWWD�
istenLOHQ�G�÷�POHULQ�VD\ÕVÕQÕ�KHVDS�HWPHN�LoLQ�EHOLUOL�ELU�IRUP�O�\RNWXU��<DSÕOPDVÕ�JHUHNHQ�úH\��PLQLPXP�
KDWD\Õ� YHUHQ� G�÷�P� VD\ÕVÕQÕ� EHOLUOHPHNWLU�� +DWD�� G�÷�P� VD\ÕVÕ� DUWWÕNoD� D]DOPDNWD�� DQFDN� EHOLUOL� ELU�
GH÷HUGHQ�VRQUD�DUWPD\D�EDúODPDNWDGÕU��%X�oDOÕúPDGD����G�÷�P�NXOODQÕOPÕúWÕU��� 

��� 9HULOHULQ�'H÷HUOHQGLULOPHVL�YH�<RUXPX�
Türkiye’ ye yönelik turizm talebini tahmin etmek için yapÕODQ�EX�oDOÕúPDGD��JHUL-EHVOHPH�VLQLU�D÷Õ��

oRNOX� UHJUHV\RQ�� VDIOÕN� YH� KDUHNHWOL� RUWDODPD� ROPDN� �]HUH� WRSODP� �� PRGHO� NXOODQÕODUDN� � WXULVW� VD\ÕODUÕ�
WDKPLQOHQPH\H�oDOÕúÕOPÕúWÕU��dDOÕúPDGD�oRNOX�UHJUHV\RQ� 

TS= E0 + E1 Hf + E2 Hs + E3 Dk + E4 Nü + E5 Rek + E6 Gsyih (11) 

úeklindedir. Ancak, ABD için çapraz kurlar (Dk) hep bir “ 1”  de÷erini aldÕ÷Õ için modelden çÕkartÕlmÕútÕr.  



SaflÕN�PRGHOL�LVH�HQ�EDVLW�RODQÕGÕU�YH�����Dt+1= at                    (12) 

úeklindedir.   

Hareketli ortalama tahmin modeli;  at+1= (at + at-1 + at-2 ) / 3          (13) 

olarak hesaplanmaktadÕU� 
 $úD÷ÕGD�7DEOR������IDUNOÕ�PRGHOLQ�WDKPLQ�VRQXoODUÕQÕ�J|VWHUPHNWedLU��%X�G|UW�WDKPLQ�\DNODúÕPÕQÕQ�
VRQXoODUÕ�� 2UWDODPD� 0XWODN� +DWD� �20+��� 2UWDODPD� .DUH� +DWD� �2.+��� 2UWDODPD� 0XWODN� <�]GH� +DWD�
�20<+�� YH� .|N� 2UWDODPD� .DUH� <�]GH� +DWD� �.2.<+�� NULWHUOHULQH� J|UH� GH÷HUOHQGLULOPLúWLU�� %XUDGD�
20+��WRSODP�GR÷UXOX÷X�|OoHU�YH�WRSODP�GD÷ÕOÕP�J|VWHUJHVLGLU�NL��W�P�KDWDODUD�HúLW�GH÷HUOHU�YHUPHNWHGLU��
2.+�LVH�GD÷ÕOÕP�VHYL\HVLQLQ�J|VWHUJHVLQL�VD÷OD\DUDN� � WRSODP�GR÷UXOX÷X�|OoHU�DPD�E�\�N�KDWDODUD�GDKD�
E�\�N�GH÷HUOHU�YHUPHNWHGLU��20<+�YH�.2.<+�µGH�EXQODUÕQ�RUDQVDO�|Oo�OHULGLU��7DKPLQ�DUDOÕ÷Õ�(1997-

1999) olup n=1 den 3’ e olmak üzere;  

OMH= 
¦�

�


'LIILQ 1

1

               

OKH= 

2

1

1 'LIILQ
�

¦�
 

   OMYH= 
100.

1

1 $FWL
'LIIL

Q
�

�¦�
 

KOKYH= 
100.

1 2

1 $FWL
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�

�¦�
 

formülleri kullanÕOPDNWDGÕU�� %X� NULWHUOHULQ� VRQXoODUÕ� KHU� �ONH� LoLQ� D\UÕ� D\UÕ� RODUDN� DúD÷ÕGD� 7DEOR� �¶� GH�
gösterilmektedir. 

Tablo 1: Tahmin SonuçlarÕ�– $OPDQ\D øoLQ 

YÕOODU Gelen Turist Geri Besleme Hareketli 
Ortalama 

Çoklu 
Regresyon 

Naive (saflÕN� 
1997 2.338.529 2.050.235 1.597.439 1.234.915 2.141.778 
1998 2.233.740 2.183.926 2.045.565 1.246.018 2.338.529 
1999 1.388.784 1.825.724 2.238.016 1.595.454 2.233.740 

 

Tablo 2: Tahmin De÷HUOHULQLQ�.DUúÕODúWÕUÕOPDVÕ 
Hata Geri Besleme Hareketli Ortalama Çoklu Regresyon Naive (saflÕN� 
OMH 318.567 592.815 766.002 382.165 
OKH   9.23u 109    4.35u1011    7.45u1011    2.55u1011 
OMYH %15.34 %33.75 %35.43 %24.64 
KOKYH %19.55 %40.06 %38.31 %35.56 
 

Tablo 1: Tahmin SonuçlarÕ�– $%' øoLQ 

YÕOODU Gelen Turist Geri Besleme Hareketli 
Ortalama 

Çoklu Regresyon Naive (saflÕN� 
1997 51.200 53.115           44.743 53.350 48.233 



1998 52.181 51.526 47.555 51.307 51.200 
1999 34.679 37.823 50.538 38.766 52.181 

 

Tablo 2: Tahmin De÷HUOHULQLQ�.DUúÕODúWÕUÕOPDVÕ 
Hata Geri Besleme Hareketli Ortalama Çoklu Regresyon Naive (saflÕN� 
OMH 1.904 8.980 2.370 7.150 
OKH 4.66u 106 1.05u108 7.36u106 1.05u108 
OMYH %4.68 %22.40 %5.88 %19.38 
KOKYH %5.71 %27.86 %7.29 %29.35 
 

 

Tablo 1: Tahmin SonuçlarÕ�– øQJLOWHUH øoLQ 

YÕOODU Gelen Turist Geri Besleme Hareketli 
Ortalama 

Çoklu Regresyon Naive (saflÕN� 
1997 915.337 911.156          687.146 912.141 758.433 
1998 996.512 952.514 802.830 973.320 915.337 
1999 814.889 893.641 890.094 905.991 996.512 

 

Tablo 2: Tahmin De÷HUOHULQLQ�.DUúÕODúWÕUÕOPDVÕ 
Hata Geri Besleme Hareketli Ortalama Çoklu Regresyon Naive (saflÕN� 
OMH 42.310 165.692 39.163 139.900 
OKH 2.72u 109 3.17u1010 2.95u109 2.14u1010 
OMYH %4.85 %17.86 %4.62 %15.86 
KOKYH %6.14 %19.01 %6.59 %16.90 
 

 

 

 

 

Tablo 1: Tahmin SonuçlarÕ�– )UDQVD øoLQ 

YÕOODU Gelen Turist Geri Besleme Hareketli 
Ortalama 

Çoklu Regresyon Naive (saflÕN� 
1997 333.781 357.632          245.575 361.778 251.976 
1998 436.932 388.325 279.122 385.006 333.781 
1999 270.280 307.128 340.896 312.391 436.932 

 

Tablo 2: Tahmin De÷HUOHULQLQ�.DUúÕODúWÕUÕOPDVÕ 
Hata Geri Besleme Hareketli Ortalama Çoklu Regresyon Naive (saflÕN� 
OMH 33.102 105.544 40.678 117.202 
OKH 1.14u 109 2.26u1010 1.75u109 1.5u1010 
OMYH %9.87 %29.56 %11.95 %36.59 
KOKYH %10.25 %29.92 %12.31 %40.66 
 

Tablo 1: Tahmin SonuçlarÕ�– $YXVWXU\D øoLQ 

YÕOODU Gelen Turist Geri Besleme Hareketli 
Ortalama 

Çoklu Regresyon Naive (saflÕN� 
1997 307.528 303.681          185.175 302.182 235.540 
1998 235.120 224.113 241.592 232.276 307.528 
1999 129.465 131.605 259.396 127.646 235.120 

 

Tablo 2:Tahmin De÷HUOHULQLQ�.DUúÕODúWÕUÕOPDVÕ 



Hata Geri Besleme Hareketli Ortalama Çoklu Regresyon Naive (saflÕN� 
OMH 5.664 86.252 3.336 83.350 
OKH 4.68u 107 1.06u1010 1.33u107 7.2u109 
OMYH %2.53 %47.63 %1.45 %45.27 
KOKYH %2.95 %62.35 %1.47 %52.14 
 

   YapÕODQ� WDKPLQ� VRQXFX� RUWD\D� oÕNDQ� EXOJXODU� �ONHOHU� ED]ÕQGD� VÕUDVÕ\OD� LQFHOHQHFHN� ROXUVD��
Almanya için, geri-EHVOHPH�VLQLU�D÷Õ�PRGHOL������YH������\ÕOÕQGD�HQ�L\L� LNLQFL�������\ÕOÕ� LoLQ�LVH�HQ� L\L�
ELULQFL� WDKPLQL� \DSPÕúWÕU�� $QFDN�� WDKPLQ� GH÷HUOHULQLQ� NDUúÕODúWÕUÕOPDVÕQÕQ� \DSÕOGÕ÷Õ� 7DEOR 2’ ye 

EDNÕOGÕ÷ÕQGD��JHUL-EHVOHPH�PRGHOLQLQ��HQ�G�ú�N�KDWD�\�]GHVL�YH�RUDQODUÕQD�VDKLS�ROGX÷X�J|U�OPHNWHGLU��%X�
GD��PRGHOLQ� GL÷HU�PRGHOOHUH� J|UH�� oRN� GDKD� GR÷UX� YH� DQODPOÕ� VRQXoODU� YHUGL÷LQLQ� EDúND� ELU� LIDGHVLGLU�
 $%'�LoLQ��KHU��o�\ÕOGD�GD�HQ� L\L�YH�GR÷UX� Wahmini geri-EHVOHPH�PRGHOL�YHUPLúWLU��<LQH�� WDKPLQ�
GH÷HUOHULQLQ� NDUúÕODúWÕUÕOPDVÕQÕQ� \DSÕOGÕ÷Õ� 7DEOR¶\D� EDNÕOGÕ÷ÕQGD�� JHUL-EHVOHPH�PRGHOLQLQ� HQ� G�ú�N� KDWD�
\�]GHVL�YH�RUDQODUÕQD�VDKLS�ROGX÷X�J|U�OPHNWHGLU��øQJLOWHUH�LoLQ��JHUL-EHVOHPH�PRGHOL��WDKPLQLQ�\DSÕOGÕ÷Õ�
�o�\ÕO� LoLQGH�HQ� L\L� LNLQFL�VRQXFX�YHUPHNWHGLU��7DKPLQ�GH÷HUOHULQLQ�NDUúÕODúWÕUÕOPDVÕQD�J|UH� LVH��EX��ONH�
LoLQ�oRNOX�UHJUHV\RQOD�EHUDEHU�HQ�GR÷UX�WDKPLQL�JHUL-EHVOHPH�PRGHOLQLQ�JHUoHNOHúWLUGL÷LQL�J|U�OPHNWHGLU��
)UDQVD� LoLQ�� \LQH� $%'¶GH� ROGX÷X� JLEL� KHU� �o� \ÕOGD� GD� HQ� L\L� YH� GR÷UX� WDKPLQL� JHUL-besleme modeli 

YHUPLúWLU�� 7DKPLQ� GH÷HUOHULQLQ� NDUúÕODúWÕUÕOPDVÕQD� J|UH�� PRGHOLQ� HQ� D]� KDWD� SD\ÕQD� VDKLS� ROGX÷X� 7DEOR�
�¶GH� J|U�OPHNWHGLU�� 6RQ� RODUDN� $YXVWXU\D¶\D� EDNÕODFDN� ROXUVD�� ����� YH� ����� \ÕOODUÕ� LoLQ� JHUL-besleme 

PRGHOL�HQ�L\L�ELULQFL�YH������\ÕOÕ�LoLQ�HQ�L\L�LNLQFL�WDKPLQL�JHUoHNOHúWLUPLúWLU��$QFDN��WDKPLQ�GH÷HUOHULQLQ�
NDUúÕODúWÕUÕOGÕ÷Õ� WDEORGDQ�� PRGHOLQ� oRNOX� UHJUHV\RQXQ� DUGÕQGDQ� LNLQFL� HQ� D]� KDWD� SD\ÕQD� VDKLS� PRGHO�
ROGX÷X�J|U�OPHNWHGLU��<DQL��HQ�GR÷UX�WDKPLQL�\DSDQ�LNLQFL�HQ�L\L�PRGHO�GXUXPXQGDGÕU�� 

���6RQXo�YH�gQHULOHU�
Tahmin, turizm planlamasÕQGD� |QHPOL� ELU� XQVXU� RODUDN� RUWD\D� oÕNPDNWDGÕU�� d�QN�� oRN� E�\�N�

\DWÕUÕPODUÕQ�\DSÕOGÕ÷Õ�YH�SDUDVDO�ND\QDNODUÕQ�KDUFDQGÕ÷Õ�WXUL]P�SURMHOHULQLQ�EDúDUÕVÕ, gelecekteki talebin ve 

SD]DU� � \DSÕVÕQÕQ� WDKPLQLQH�YH�GROD\ÕVÕ\OD�GD�DU]�ND\QDNODUÕQÕQ� WDOHEH�X\JXQ�KDOH�JHWLULOPHVLQH�ED÷OÕGÕU��
%LOLPVHO� WHPHOOHUH� GD\DQDQ� WDKPLQ� \|QWHPOHUL� LOH� WXUL]PLQ� JHOHFH÷H� \|QHOLN� GXUXPXQX� NHVWLUPHN�� ELU�
ülkede yönetici kadrosunda EXOXQDQODUÕQ�NDUDU�DOPDODUÕQÕ�GD�NROD\ODúWÕUPDNWDGÕU��2ODOÕ-Timur,1988:214). 

Turizm uzun vadede, bir turizm ülkesi için nakit döviz girdisi sa÷ODGÕ÷ÕQGDQ�ELU�LVWLKGDP�ND\QD÷Õ�
RODELOPHNWHGLU�� 8OXVODUDUDVÕ� G�]H\GH� LVH�� |GHPHOHU� GHQJHVLQGHNL� DoÕ÷ÕQ� D]DOWÕOPDVÕ�� HY� VDKLEL� �ONH�
HNRQRPLVLQLQ� GHQJHVL]OLNOHULQLQ� KDILIOHWLOPHVL� LoLQ� ELU� DUDoWÕU�� %�W�Q� EX� DPDoODUÕQ� JHUoHNOHúPHVL�� KHP�
GHYOHW�KHP�GH�|]HO�VHNW|U�\DWÕUÕP�NDUDUODUÕQÕQ�LVDEHWOL�ROPDVÕ\OD�P�PN�QG�U��8\VDO-Crompton,1989:1).   

1980 yÕOÕQGD��VDGHFH�����PLO\RQ�\DEDQFÕ�]L\DUHWoL\H�HY�VDKLSOL÷L�\DSDQ�YH�����PLO\RQ�GRODU�JHOLU�
HOGH�HGHQ�7�UNL\H�������\ÕOÕ�UDNDPODUÕ�LOH����PLO\RQ�WXULVW�D÷ÕUODPÕú�YH�\DNODúÕN�����PLO\DU�GRODU�JHOLU�HOGH�
HWPLúWLU��KWWS�ZZZ�GSW�JRY�WU�������������������\ÕOÕQGD����ELQ�RODQ�EHOJHOL�\DWDN�VD\ÕVÕ������\ÕOÕ�LWLEDUL\OH�
����ELQH�XODúPÕú�ROXS��7RSUDN���������), belediye belgeli tesisler de eklendi÷LQGH�\DWDN�NDSDVLWHVLQLQ�ELU�



PLO\RQ� FLYDUÕQGD� ROGX÷X� WDKPLQ� HGLOPHNWHGLU�� <DWÕUÕP� EHOJHOL� ����� WHVLV� WDPDPODQGÕ÷ÕQGD�� HN� ���� ELQ�
yatak kapasitesi dahD�ROXúWXUXOPXú�RODFDNWÕU��$\UÕFD����¶VL�PDYL�ED\UDNOÕ�ROPDN��]HUH�WRSODP����PDULQD�
LúOHWPHGHGLU�� ���PDULQD� LVH�KDOHQ� LQúD� DúDPDVÕQGDGÕU��7�UNL\H¶GH� WRSODP������ VH\DKDW� DFHQWHVL� IDDOL\HW�
göstermektedir (http:www.turizm.gov.tr.20.01.2003). Bu rakamlar seyahaW�YH�WXUL]P�VHNW|U�QGH�\DNODúÕN�
��� PLO\DU� GRODUOÕN� ELU� \DWÕUÕPÕ� WHPVLO� HWPHNWHGLU�� %X� ED÷ODPGD�� \DSÕODQ� oDOÕúPD�� 7�UNL\H¶GHNL� WXUL]P�
SROLWLND�X\JXOD\ÕFÕODUÕQÕQ�GR÷UX�NDUDU�DOPDODUÕQÕ�VD÷ODPDN�YH�GH��ONHQLQ�]DWHQ�NÕW�RODQ�ND\QDNODUÕQÕQ�GDKD�
HWNLQ� NXOODQÕOPDVÕQÕ� DPDoODPDNWDGÕU�� %X� QHGHQOH� V|]� NRQXVX� DUDúWÕUPDGD�� ����-����� \ÕOODUÕ� DUDVÕQGD�
$%'��øQJLOWHUH��$OPDQ\D��)UDQVD�YH�$YXVWXU\D¶GDQ�7�UNL\H¶\H�\|QHOLN�WXUL]P�WDOHEL��VLQLU�D÷ODUÕ�PRGHOL�
NXOODQÕODUDN� WDKPLQOHQPH\H� oDOÕúÕOPÕúWÕU�� g]HOOLNOH�� $OPDQ\D�� $%'� YH� )ransa, Avusturya için geri-

EHVOHPH�VLQLU�D÷Õ�PRGHOLQLQ�oRN�GDKD�JHUçekçi ve isabetli sonuçlar verdi÷L��JHUHN�WDKPLQ�VRQXoODUÕ�JHUHNVH�
WDKPLQ� GH÷HUOHULQLQ� NDUúÕODúWÕUÕOPDVÕQD� EDNDUDN� V|\OHQHELOLU�� $YXVWXU\D¶\DQÕQ� WDKPLQ� VRQXoODUÕQD�
EDNÕOGÕ÷ÕQGD� LVH�� HQ� GR÷UX� WDKPLQ� VRQXoODUÕQÕ� ����� \ÕOÕ� KDULo� JHUL-EHVOHPH� PRGHOL� YHUPLúWLU�� $QFDN��
WDKPLQ�GH÷HUOHULQLQ�NDUúÕODúWÕUÕOGÕ÷Õ�WDEOR\D�J|UH��KHP�øQJLOWHUH�KHP�GH�$YXVWXU\D�LoLQ��oRNOX�UHJUHV\RQOD�
beraber geri-EHVOHPH�PRGHOLQLQ�GDKD�X\JXQ�YH�GR÷UX�VRQXoODU�YHUGL÷L�J|U�OPHNWHGLU��.ÕVDFD�|]HWOHPHN�
YH� ELU� JHQHOOHPH� \DSPDN� JHUHNLUVH�� |UQHN� DOÕQDQ� EHú� �ONH� YH� WDKPLQ� \DSÕODQ� �o� \ÕO� LoLQ� �����-98-99), 

Türkiye’ ye yönelik turizm talebini tahmin etmede, hareketli ortalama, çoklu regresyon ve naive modeline 

göre, geri-besleme sinir D÷Õ�PRGHOLQLQ�GDKD�J�YHQLOLU�YH�GR÷UX�VRQXoODU�YHUGL÷L��HOGH�HGLOHQ�EXOJXODUGDQ�
DQODúÕOPDNWDGÕU�� 

Sonuç olarak, son yÕOODUGD�XOXVODU�DUDVÕ�WXUL]P�WDOHS�WDKPLQOHPHVLQGH�oRN�VÕN�RODUDN�NXOODQÕOPD\D�
EDúOD\DQ�VLQLU�D÷Õ�PRGHOL�LOH�EHú��ONHGHQ�7�UNL\H¶\H�\|QHOLN�WXUL]P�WDOHS�WDKPLQOHPHVL�\DSÕOPÕú�YH�G|UW�
�ONHGH� EX� PRGHOLQ� \XNDUÕGD� WHRULN� NÕVÕPGD� GD� LIDGH� HGLOGL÷L� �]HUH� JHUoH÷H� HQ� \DNÕQ� VRQXoODUÕ� YHUGL÷L�
J|U�OP�úW�U��%XQGDQ�VRQUD�7�UNL\H¶GH�WXUL]P�WDOHS�WDKPLQOHPHVL�LoLQ�\DSÕODFDN�oDOÕúPDODUGD�EX�\|QWHPLQ�
UDKDWOÕNOD�NXOODQÕODELOHFH÷L�V|\OHQHELOLU��7�UNL\H�LOHUL\H�G|Q�N�WDOHS�SURMHNVL\RQODUÕ\OD��WXUL]P�WDOHELQL�oRN�
GDKD� GR÷UX� WHVSLW� HGHUHN� X\JXOD\DFD÷Õ� SROLWLNDODUÕ�� SODQODPDODUÕ�� L]OH\HFH÷L� UHNDEHW� VWUDWHMLOHULQL� EXQD�
X\JXQ�RODUDN�EHOLUOHPH�úDQVÕQD�VDKLS�RODFDNWÕU��6�UG�U�OHELOLU�NDONÕQPD�LONHVL�GR÷UXOWXVXQGD��DU]ÕQ�WDOHEH�
X\JXQ�ELU�KDOH�JHWLULOPHVL�YH�NÕW�ND\QDNODUÕQ�HWNLQ�YH�YHULPOL�NXOODQÕOPDVÕ\OD�GROD\OÕ�RODUDN��ONH�UHIDKÕQÕQ�
DUWPDVÕ�VD÷ODQDFDNWÕU�� 
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 gQFHOHUL� RILV� VLVWHPOHUL� GHQGL÷LQGH� DNOD� JHOHQ� Hú\DODU� PDVD�� VDQGDO\H��
daktilo makinesi ve telefon iken fotokopi makinesinin icat edilmHVL�LOH�GRN�PDQODUÕQ�
oR÷DOWÕOPDVÕ� V|]� NRQXVX� ROPXúWXU�� =DPDQOD� NLúLVHO� ELOJLVD\DUODUÕQ� GD� RILVOHUH�
JLUPHVL�YH�ELOJLVD\DUODUÕQ�D÷�RUWDPÕQGD�ELUELUOHUL�LOH�LOHWLúLP�NXUPDVÕ�VD\HVLQGH�GL÷HU�
RILV� HNLSPDQODUÕQÕQ� GD� RUWDN� NXOODQÕPÕ� V|]� NRQXVX� ROPXúWXU��+HUNHVLQ�ofis içinde 

RUWDN� NXOODQGÕ÷Õ� oHúLWOL� E�\�NO�NOHUGHNL� RILV� DUDoODUÕ� \ÕOGDQ� \ÕOD� GH÷LúLN� |]HOOLNOHUH�
VDKLS� RODUDN� JHOLúPLúWLU�� gQFHOHUL� DQDORJ� RODUDN� oDOÕúDQ�� ELOJLVD\DU� LOH� ED÷ODQWÕ�
NXUDPD\DQ� YH�D\UÕ� ELUHU�PDNLQH�RODQ� IRWRNRSL�� \D]ÕFÕ�� WDUD\ÕFÕ� YH� IDNV�PDNLneleri 

LOHUOH\HQ� WHNQRORML� LOH� EHUDEHU� JHOLúHUHN� D÷� RUWDPÕQGD� oDOÕúDQ� �U�QOHU� KDOLQH�
JHOPLúOHUGLU��%X�JHOLúPHOHULQ�VRQ�KDONDVÕ�� LQWHUQHWLQ�YH�D÷�WHNQRORMLOHULQLQ�VXQGX÷X�
RODQDNODU�VD\HVLQGH�ELOJLVD\DUODU�ELUELUOHUL�LOH�PHNDQGDQ�ED÷ÕPVÕ]�LOHWLúLP�NXUPD\D�
baúODPÕúODUGÕU�� øQWHUQHW� VD\HVLQGH� DUWDQ� ELOJLQLQ� JUXSODQPDVÕ� YH� VÕQÕIODQGÕUÕOPDVÕ�
VRUXQX� GLMLWDO� ELOJL� \|QHWLPL� NDYUDPÕQÕ� RUWD\D� oÕNDUPÕúWÕU�� d�QN�� ELOJL�� JHOHQHNVHO�
\|QWHPOHUOH�o|]�OHPH]�KDOH�JHOPLúWLU� 
 

 �*HQLú� NDSVDPOÕ� WHNQRORMLOHU�� X\JXODQPDODUÕ� HVQDVÕQGD� VRUXQODUÕ�
beraberlerinde getirseler de bilgi endüstrisinin artan güvenlik ve entegrasyon 

                                                           
*�.RQ\D�6HOoXN�hQLYHUVLWHVL�%H\úHKLU�0HVOHN�<�NVHNRNXOX��g÷UHWLP�*|UHYOLVL 
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LKWL\DoODUÕQD�RODQ�GX\DUOÕOÕNODUÕ��RUJDQL]DV\RQODUÕQ�J�YHQLOLU�YH�PRG�OHU�ELOJL�]LQFLUOHUL�
LQúD�HWPHOHULQH�\DUGÕPFÕ�ROPDNWDGÕU� 
 

 $QDKWDU� NHOLPHOHU: Yönetim Bilgi SLVWHPL�� 2ILV� 2WRPDV\RQX�� øú� $NÕúÕ�
<|QHWLPL��)DNV�2WRPDV\RQX��.XUXPVDO�%LOJL�3RUWDOÕ��'RN�PDQ�<|QHWLPL� 
 

$%675$&7�
Formerly when office systems were remarked, table,chair, typewriter and 

telephone were  imagined.The people who had the four things we had described 

above could open an office and carry out their business.Later after invention of 

photocopy machine, documents can be copied.In the course of time with 

participating of personel computer into the offices and  communication through the  

network,  the  common application of other equipments can be possible. Various 

type of office equipments used jointly in the office by everyone have upgraded by 

possessing new and different qualities year by year.Photocopy machines, printer, 

scanner and fax  which were run as analogue and single couldn’t link with the 

computer previously have become products which can work at the network with the 

developing technology.The latest point of this development is the internet.The 

possibilities which we have by means of internet and network, computers  have 

started communication with each other without place.The classification  and  

banding problem of increasing knowledge by means of internet have created  the 

term of digital knowledge managing. Solving knowledge problems with the 

traditional methods have been impossible. 
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In spite of bringing the problems of wide ranging technologies while they are 

using,the sensitivity of knowledge industry to the increasing security and 

entegration requierements have helped the construction of certified and modular 

knowledge chains of organizations 

  

 .H\ZRUG� Management Information System, Office Automation, Workflow 

Management, Fax Automation, Entrprise Information Portal, Document 

Management.  

 

*ø5øù�
 

gUJ�WOHULQ� DPDoODUÕQD� XODúPDODUÕQÕ� VD÷OD\DFDN� \|QHWLP� V�UHFLQLQ� KHU�
DúDPDVÕQGD� ELOJL� JHUHNVLQLPL� YDUGÕU�� 3ROLWLND� ROXúWXUPDGD�� NDUDU� YHUPHGH��
\|QHOWPH� YH� NRQWUROGH�� Lo� YH� GÕú� oHYUH\OH� LOJLOL� ELOJLOHULQ� DNÕúÕ� NHVLQWLVL]� RODUDN�
VD÷ODQPDOÕGÕU�� d�QN�� KHP� NDUDU� YHUHQOHU� KHP� GH� YHULOHQ� NDUDUODUÕ� X\JXOD\DQODU�
gerekli bilgiye sahip olmak istemektedirler. 

 

%LOJL� LúOHPH�� oHúLWOL� ND\QDNODUGD� WRSODQDQ� YHULQLQ� LúOHQHUHN� \|QHWLP� NDUDU�
YHUPH�V�UHoOHULQGH�NXOODQÕODELOHFHN�KDOH�JHWLULOPHVLGLU��=DPDQ�LoLQGH�ELOJL�LúOHPede 

NXOODQÕODQ� \|QWHPOHU� GH÷LúLNOLN� J|VWHUPLú�� E�\�\HQ�� NDUPDúÕNODúDQ� YH� oHYUH\OH�
HWNLOHúLPOHUL� JLGHUHN� DUWDQ� |UJ�WOHULQ� ELOJL� LúOHPHGH� \DUGÕPFÕ� DUDo�� JHUHo� YH�
PDNLQHOHUL� NXOODQPD� JHUHNVLQLPOHUL� DUWPÕúWÕU�� %LOJLVD\DUODU� YH� \DQ� ELOHúHQOHUL�
LQVDQODUÕQ�EX�JHUHNVLQLPLQL�NDUúÕODPDN��]HUH�JHOLúWLUPLú�ROGX÷X�HQ�VRQ�DUDoODUGÕU� 
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6DKLS� ROGXNODUÕ� |]HOOLNOHUOH� ELOJLVD\DUODU�� |UJ�WOHUGH� YHULOHFHN� NDUDUODUD� HWNL�
HGHQ� W�P� GH÷LúNHQOHUL� YH� RODVÕ� NRúXOODUÕ� HWNLQ� ELU� úHNLOGH� LQFHOH\HUHN� YH� \Õ÷ÕQ�
halindeki verilerden istenen formda bilgiler türeten çok önemli birer yönetsel araç 

GXUXPXQD� JHOPLúOHUGLU�� gUJ�WOHUGH� EX� NXOODQÕP� RILV� RWRPDV\RQX� LOH�
JHUoHNOHúPHNWHGLU�� 2ILV� RWRPDV\RQXQGD� ELOJLVD\DU� YH� LOHWLúLP� DUDoODUÕ� ELUELULQH�
ED÷ODQDUDN��DUDoODUÕQ� W�P��DUDVÕQGD�V�UHNOL�YH�NDUúÕOÕNOÕ� LOHWLúLP�\ROX\OD�ELU�GHQJH�
NXUXOPDNWDGÕU��2ILV�RWRPDV\RQXQGD�DPDo��E�\�N�KDFLPOL�WHNG�]H�LúOHULQ�PDNLQDODU�
WDUDIÕQGDQ�\DSÕOPDVÕ�YH�ND]DQÕODQ�]DPDQGD�GD�\|QHWLFLOHULQ�|UJ�W��DNÕOFÕ�KHGHIOHUH�
\|QHOWHFHN��VW�G�]H\�HWNLQOLNOHUGH�EXOXQPDVÕQÕQ�VD÷ODQPDVÕGÕU� 

 

���2ILV�2WRPDV\RQ�.DYUDPÕ�
 

2ILV�RWRPDV\RQ�NDYUDPÕQD�JHoPHGHQ�|QFH��DOW�VLVWHPL�ROGX÷X�\|QHWLP�ELOJL�
VLVWHPOHULQL� NÕVDFD� LUGHOHPHN� JHUHNHFHNWLU�� <|QHWLP� ELOJL� VLVWHPOHUL�� ELU�
RUJDQL]DV\RQGD� LúOHUL�� \|QHWLPL�� DQDOL]� YH� NDUDU� IRQNVL\RQODUÕQÕ� GHVWHNOHPHN�
amacÕ\OD� ELOJL� VD÷OD\DQ�� ELOJLVD\DU� YH� NXOODQÕFÕODUGDQ� ROXúDQ� E�W�QOHúLN� ELU�
sistemdir (Davis ve Olson,1985:6).  

 

<|QHWLP�ELOJL� VLVWHPOHUL�� \|QHWLFLOHUH� NDUDU� YHUHELOPHOHUL� LoLQ� ELOJL� VD÷OD\DQ��
ELOJLVD\DU� NXOODQDQ� ELOJL� D÷ODUÕGÕU�� 6LVWHPLQ� DPDFÕ�� GR÷UX� NLúL\H�� GR÷UX� ]DPDQGD�
NXOODQÕODELOLU�ELOJL\L�XODúWÕUPDNWÕU��'RFN�YH�:HWKHUEH��������-86).  

 

<|QHWLP� ELOJL� VLVWHPOHULQLQ� WHPHO� LúOHYL�� |UJ�W�Q� DPDoODUÕQD� HQ� HWNLQ� ELU�
ELoLPGH�XODúPDVÕQÕ�VD÷OD\DFDN��LQVDQ��PDNLQH��KDPPDGGH��PDO]HPH�LOH�VHUPD\H�
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XQVXUODUÕ� DUDVÕQGDNL� NDUúÕOÕNOÕ� LOLúNLOHUL� HQ� X\JXQ� ELoLPGH� G�]HQOH\HFHN� RODQ� NDUDU�
RUJDQODUÕQD�GRJUX�]DPDQOÕ�YH�DQODPOÕ�ELOJL�VD÷ODPDNWÕU��%RFFKLQR����������� 

 

Yönetim bilgi sistemlerinde, dahili ve harici kaynaklardan gelen veriler 

LúOHQHUHN� ELOJL\H� oHYULOLU� YH� EX� ELOJL� |UJ�tün her kademesindeki ilgili yöneticiye 

LOHWLOHUHN�\|QHWLFLOHULQ�VRUXPOX�ROGXNODUÕ�SODQODPD��\|QHOWPH�YH�NRQWURO�IDDOL\HWOHULQL�
]DPDQÕQGD�YH�HWNLQ�JHUoHNOHúWLUPHOHULQH�RODQDN�VD÷ODU��<R]JDW����������� 
 

 %LU� RUJDQL]DV\RQXQ� ELOLúLP� VLVWHPOHUL�� VWUDWHMLN� G�]Hyde yönetici destek 

VLVWHPL��\|QHWLP�VHYL\HVLQGH�\|QHWLP�ELOLúLP�VLVWHPOHUL�YH�NDUDU�GHVWHN�VLVWHPOHUL��
X]PDQ�ELOJL�Lú�VLVWHPOHUL�YH�RILV�RWRPDV\RQ�VLVWHPOHUL�YH�LúOHYVHO�VHYL\HGH�DWRPLN�Lú�
LúOHPH�VLVWHPOHULQL�LoHUPHNWHGLU��.DUDKRFD��������-23). 

 

 Ofis otoPDV\RQX� JHQHO� RODUDN�� E�UR� IRQNVL\RQODUÕQÕQ� RWRPDV\RQX�
ROPDNWDQ� oRN� E�URGDNL� ELOLúLP� VLVWHPOHULQLQ� JHOLúLPL� úHNOLQGH� RUWD\D� oÕNPÕúWÕU�� %X�
QHGHQOH� ´%�UR� %LOLúLP� 6LVWHPOHUL´� WHULPL� GDKD� X\JXQ� ROPDNOD� ELUOLNWH� \D\JÕQ�
NXOODQÕPÕ�QHGHQL\OH�RILV�RWRPDV\RQX�WHULPL tercih edilmektedir (Gözlü,1991:238).  

 

2ILV�RWRPDV\RQX��ELU�RILVWH�\DSÕODQ�UXWLQ�LúOHPOHULQ�YH�LúOHYOHUL�RWRPDWLN�KDOH�
JHWLUPHN� DPDFÕ\OD� ELOJLVD\DU� WHNQRORMLVLQLQ� NXOODQÕOPDVÕQÕ� LIDGH�HWPHNWHGLU��%DúND�
ELU�LIDGH\OH��RILV�RWRPDV\RQX�ELOJL�oDOÕúDQODUÕQÕQ�Jeleneksel ofisini düzene sokmak, 

\DSÕODQ� LúOHUL� EDVLWOHúWLUPHN�YH� W�P�oDOÕúDQODUÕQ� YHULPOLOLNOHULQL� DUWÕUPDN� LoLQ�ELOLúLP�
WHNQRORMLOHULQLQ�RILV�LúOHPOHULQH�X\JXODQPDVÕGÕU����+ÕFNV������������ 
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 2ILV� RWRPDV\RQXQ�DPDFÕ�� LúOHWPHQLQ� oHúLWOL� E|O�POHUL� DUDVÕQGD�ELOJL� DNÕúÕQÕ�
NROD\ODúWÕUPDN�� ELOJLOHUL� \|QHWLFLOHU� WDUDIÕQGDQ� GH÷HUOHQGLUHELOHFHN� YH� NXOODQÕODFDN�
ELoLPGH�KD]ÕU�EXOXQGXUPDNWÕU��'L÷HU�ELU�LIDGH\OH�RILV�RWRPDV\RQX�LOH� 

1. 0DOL\HWOHULQ�D]DOWÕOPDVÕ�YH�YHULPOLOL÷LQ�DUWÕUÕOPDVÕ� 
2. øú� KD\DWÕQÕQ� NDOLWHVLQLQ� VD÷ODQDUDN�� oDOÕúDQODUÕQ� Lú� GR\XPXQXQ� HOGH�

HGLOPHVL�P�PN�Q�ROPDNWDGÕU� (Göral,2002:111) 

 

*�Q�P�]GH��E�UR�RWRPDV\RQX�J�oO��ELOJLVD\DUODU�GHVWH÷LQGH�RILVWHNL� � W�P�
DUDoODUÕQ� YHULPOL� YH�HWNLQ� NXOODQÕOGÕ÷Õ�� HQWHJUH�ELU� GRQDQÕP�YH�\D]ÕOÕP�X\JXODPDVÕ�
olarak kDEXO� HGLOPH\H� EDúODQPÕúWÕU�� 2ILV� RWRPDV\RQX�� ND÷ÕWVÕ]� YH� HOHNWURQLN�
KDEHUOHúHQ�ELU�WRSOXPXQ�|QF�V��RODUDN�GD�NDEXO�HGLOPHNWHGLU� 
 

 Ofis otomasyonunun temelini bilgisayar ve komünikasyon teknolojileri ile 

\D]ÕOÕP� SDNHWOHUL� ROXúWXUPDNWDGÕU�� $\UÕFD� WHOHIRQ�� IDNV� JLEL� GL÷HU� KDEHUOHúPH�
DUDoODUÕ� LOH� GDNWLOR�� IRWRNRSL� YE�� PDNLQDODU� GD� RILV� RWRPDV\RQXQXQ� GH÷HUOL�
\DUGÕPFÕODUÕGÕU� 
 

� ���2ILV�2WRPDV\RQ�7HNQRORMLOHULQLQ�(YULPL�
 

øQVDQGDNL� GR÷D\Õ� LúOHPH\H� \DUD\DQ� ELOJL� J�F�� EHOOL� ELU� G�]H\H� XODúÕQFD��
kazma ve saban gibi aOHWOHULQ� \DSÕPÕ� JHUoHNOHúPLú�� GROD\ÕVÕ\OD� WRSUD÷ÕQ� HNLOLS�
ELoLOPHVL� P�PN�Q� ROPXú� YH� EHVOHQPHN� LoLQ� V�UHNOL� \HU� GH÷LúWLUPHNWHQ� NXUWXODQ�
LQVDQODU� EDUÕQDNODU� NXUDUDN� \HUOHúLN� KD\DWD� JHoPLúOHUGLU�� %|\OHFH� LON� N|\OHU��
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kasabalar ve siteler kurularak toplumsal ha\DW� ELU� �VW� DúDPD\D� VÕoUDPD� úDQVÕQÕ�
\DNDODPÕúWÕU��%X�DúDPD�LOH�ELUOLNWH�7$5,0�723/808�G|QHPL�EDúODPÕúWÕU�� 
 

 %LOJL� J�F�� EXKDUOÕ� PDNLQH\L� GHYUH\H� VRNXQFD�� NDV� J�F�Q�Q� \HULQL� DODQ�
PDNLQH�J�F����UHWLPLQ�DUWÕúÕQD�QHGHQ�ROPXúWXU��hUHWLPOH�ELUOLNWH�WRSOXPVDO�KD\DWÕQ�
GD� KÕ]ODQPD\D� EDúODGÕ÷Õ� EX� \HQL� G|QHP� LOH� LQVDQOÕN� 6$1$<ø� 723/808�
DúDPDVÕQD�JHoPLúWLU��6DQD\L�WRSOXPXQXQ�EDúODQJÕFÕQGD�D÷ÕUOÕNOÕ�RODUDN�HPHN�J�F��
NXOODQÕOÕUNHQ�� GDKD� VRQUD� � VHUPD\H� HPH÷H� J|UH� D÷ÕUOÕN� ND]DQPÕúWÕU�� 6DQD\L�
WRSOXPXQXQ�VRQODUÕQD�GR÷UX�LVH��ELOJL�J�F��VHUPD\H\H�J|UH�D÷ÕUOÕN�ND]DQPÕúWÕU�� 
 

 g]HOOLNOH� ����¶OHUGH� PLNUR� HOHNWURQLN� YH� KDEHUOHúPH� WHNQRORMLOHUL� DODQÕQGD�
VD÷ODQDQ�JHOLúPHOHUOH�EDúOD\DQ�LNLQFL�VDQD\L�GHYULPL������¶OHUGHQ�LWLEDUHQ�XOXVDO�YH�
E|OJHVHO� HNRQRPLOHUH� \HQL� ELU� oHKUH� ND]DQGÕUDUDN� HNRQRPLGH� NDOLWH�� KÕ]� YH�
oHúLWOLOL÷LQ� \R÷XUGX÷X� \RN� HGLFL� UHNDEHW� G|QHPLQL� EDúODWPÕúWÕU�� %X� \HQL� G|QHPGH�
ELOJLVD\DU�YH� LOHWLúLP�WHNQRORMLOHUL��ELOJL�J�F�Q��HQ��VW�QRNWD\D�oÕNDUPDVÕ\OD�ELUOLNWH�
%ø/*ø�723/808�G|QHPL�EHOLUJLQOHúPH\H�YH�HWNLQOHúPH\H�EDúODPÕúWÕU��9DUOÕ÷ÕQÕ�YH�
J�F�Q�� \D\JÕQODúDQ� LOHWLúLP� YH�XODúÕP�D÷ODUÕ\OD�E�W�Q�G�Q\D\D�NDEXO�HWWLUHQ�ELOJL�
J�F��\HQL�ELU�WRSOXP�WLSLQL�YH�\HQL�ELU�oD÷Õ�GD�EDúODWPÕú�ROGX��%X�WRSOXP�WLSLQLQ�DGÕ�
%LOJL�7RSOXPX��oD÷ÕQ�DGÕ�GD�%LOJL�dD÷Õ¶GÕU��hW�N��������-28). 

 

 BilgL�oD÷ÕQGD�JHUHN�|UJ�WOHULQ�JHUHNVH�\|QHWLFLOHULQ�VD÷OÕNOÕ�ELU�ELOJL�VLVWHPLQH�
LKWL\DoODUÕ� YDUGÕU�� <|QHWLFLOHU�� |UJ�W� LoLQGH� \D� GD� GÕú� G�Q\DGD�� \DSÕVDO� \D� GD�
NRQMRQNW�UHO�KHU�W�UO��GH÷LúLPGHQ�KÕ]OD�ELOJL�DODELOPHOL��EHOLUVL]OLN�RUWDPÕQGD�LVDEHWOL�
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kararlar vHUHELOPHOLGLU��%LOJL�oD÷ÕQGD�|UJ�WOHULQ�ELOJL\H�GD\DOÕ�ROPDVÕ��NDoÕQÕOPD]�ELU�
zorunluluktur. 

  

 %�W�Q� EX� GH÷LúLPOHULQ� RUWDN� VRQXFXQGD� ELOJL� LúOHP� WHNQRORMLOHULQGH� SDUDOHO�
JHOLúPHOHU�� \HQLOLNOHU� ROPXú� YH� oDOÕúPD� KD\DWÕQGD� \HULQL� DOPÕúWÕU�� %X� DQODPGDNL�
JHOLúPHOHUGHQ� NÕVDFD� EDKVHWPHNWH� ID\GD� YDUGÕU�� LON� \|QHWLP� ELOJL� VLVWHPL�
X\JXODPDODUÕQD� øQND� X\JDUOÕ÷ÕQGD� UDVWODQPDNWDGÕU�� øQNDODU� ELQOHUFH� G�÷�PGHQ�
ROXúDQ� LS� GL]LOHUL� LOH� YHUL� WDEDQÕQD� GD\DOÕ� LONHO� ELU� ELOJL� VLVWHPL� ROXúWXUPD\Õ�
EDúDUPÕúODUGÕU�� 4XLSXV� DGÕ� YHULOHQ� EX� VLVWHPL� |÷UHQPHN� LoLQ� G|UW-EHú� \ÕOOÕN� ELU�
H÷LWLP�V�UHFL�JHUHNL\RUGX��6D\ÕQ�YH�ùHQ��������� 
 

 'LNNDW�oHNHQ�ELU�X\JXODPD�øWDO\D¶GD�9HQHGLNOL�ELU�SURIHV|U�RODQ�/XFD�3DFLROL�
�����\ÕOÕQGD�DODFDNOÕ-ERUoOX�KHVDS�LúOHPOHULQH�GD\DQDQ�oLIW�ND\ÕWOÕ�PXKDVHEH�ND\ÕW�
VLVWHPL� JHOLúWLUPLúWLU�� %X� JHOLúPHOHUGHNL� DPDo�� SODQODPD� YH� GHQHWLPGH� \|QHWLPH�
\DUGÕPFÕ� ROPDNWÕ�� ����� \ÕOÕQGD� %ODLV� 3DVFDO� LON� KHVDS� PDNLQHVLQL� EXOPXú�� �����
\ÕOÕQGD� +HUPDQQ� +ROOHULWK� GDKD� LOHUL� G�]H\GH� ELU� KHVDS� PDNLQHVL� JHOLúWLUPLúWLU�
�6D\ÕQ� YH� ùHQ�� ��98:2-���� %X� PDNLQH\OH� ����� Q�IXV� VD\ÕPÕ� VRQXoODUÕ�
KHVDSODQPÕúWÕU�� 
 

 øNLQFL� G�Q\D� VDYDúÕ� QHGHQL\OH� ELU� V�UH� \DYDúOD\DQ� JHOLúPHOHU� VDYDú�
VRQUDVÕQGD�\HQLGHQ�KÕ]ODQPÕú�YH�0$5.�,�DGÕ�YHULOHQ�PDNLQH�JHOLúWLULOPLúWLU��0$5.�,�
JHQHO�DPDoOÕ�LON�KHVDS�PDNLQHVL�RODUDN�NDEXO�HGLOPHNWHGLU�������\ÕOÕQGD�LVH�(1,$&�
DGOÕ� ELU�PDNLQH� JHOLúWLULOPLúWLU�� ���PHWUH\H� ���PHWUHOLN� ELU� DODQD� VÕ÷DELOHQ� ��� WRQ�
D÷ÕUOÕ÷ÕQGDNL��(1,$&��ELOJLVD\DUODUÕQ�DWDVÕ�VD\ÕOPDNWDGÕU� 
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 1950-���\ÕOODUÕ�DUDVÕQGD�J|]H�oDUSDQ�|QHPOL�JHOLúPHOHU��HOHNWULNOL muhasebe 

PDNLQHOHULQGHQ� ELOJLVD\DUODUD� JHoLú�� IRWRNRSL� PDNLQHOHULQLQ� QDGLUHQ� GH� ROVD�
J|U�OPH\H� EDúODQPDVÕ� YH� IDNVÕQ� LONHO� ELoLPLQLQ� RUWD\D� oÕNPDVÕGÕU�� %X� JHUHoOHULQ�
GR÷UXGDQ�ELOJLQLQ�LúOHQPHVL��LOHWLOPHVL��oR÷DOWÕOPDVÕQD�\|QHOLN�ROPDVÕ�VHEHEL\OH�ELOJL�
sisWHPLQLQ�XQVXUODUÕ�RODUDN�NDEXO�HGLOPHNWHGLUOHU� 
 

 0HNDQLN� GDNWLORODUÕQ� \HULQL� ����-��� \ÕOODUÕ� DUDVÕQGD� KÕ]OÕ� HOHNWULNOL� GDNWLORODU�
DOPD\D�EDúODPÕúWÕU��%X� \HQL� GDNWLORODU� \D]PD�KÕ]ÕQÕ� DUWÕUPÕú� YH� NXOODQÕP�NROD\OÕ÷Õ�
JHWLUPLúWLU��%X�DUDoODU�ELUGHQ�oRN�KDUI�NDUDNWHULQLQ�D\QL�\D]ÕGD�YH�SUDWLN�ELU�ELoLPGH�
NXOODQÕOPDVÕQÕ�VD÷ODPÕú��EX�JHOLúPH\L�GL]JL�PDNLQHOHUL� L]OHPLúWLU��<LQH�D\QL�\ÕOODUGD�
WHOHIRQ�\D\JÕQ�RODUDN�NXOODQÕOPD\D�EDúODQPÕúWÕU�� 
 

 =DPDQOD�PDOL\HWOHULQ�G�úPHVL�IL\DWODUÕQ�GD�G�úPHVLQL�VD÷ODPÕúWÕU��)L\DWODUÕQ�
G�úPHVL�GH�ELOJL�WHNQRORMLOHULQLQ�KÕ]OD�\D\JÕQODúPDVÕ�DQODPÕQD�JHOPHNWH�LGL���%LULQFL�
NXúDNWDQ�LON�WLFDUL�ELOJLVD\DUODU�����¶OL�\ÕOODUÕQ�VRQXQD�GR÷UX�SL\DVDODUGD�J|U�OPH\H�
EDúODQPÕúWÕU�� *�oOHUL� YH� NDELOL\HWOHUL� EXJ�QN�� PDVD�VW�� ELOJLVD\DUODUOD�
NDUúÕODúWÕUÕODPD\DFDN� NDGDU� G�ú�N� RODQ� EX� DUDoODU�� oRN� ID]OD� \HU� NDSODPDNWD� YH�
pek fazla elektrik enerjisi tüketmekteydiler. Bu bilgisayarlar ancak uzmanlar grubu 

WDUDILQGDQ�NXOODQÕODELOL\RUGX�� 
 

<|QHWLPH�GHVWHN�DPDoOÕ�DUD\ÕúODU��L]OH\HQ�G|QHPOHUGH�GH�V�UP�úW�U��$ncak 

ELOJLVD\DU� NXOODQÕPÕQÕQ� EDúODPDVÕQD� NDGDU� JHoHQ� V�UHGH� JHOLúPHOHU� VRQ� GHUHFH�
\DYDú�ROPXúWXU��%LOJLVD\DU� NXOODQÕPÕQÕQ� \D\JÕQODúPDVÕ�ELOJL� oD÷ÕQÕQ�GD�EDúODQJÕFÕ�
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RODUDN�EHQLPVHQPHNWHGLU��%LOJLVD\DUODUÕQ�\D\JÕQODúPDVÕ�\|QHWLP�ELOJL�VLVWHPOHULQLQ�
KÕ]OD� \D\ÕOPDVÕQÕ� VD÷ODPÕúWÕU�� %X� \HQL� YH� HWNLOL� DUDoODUÕQ� VDGHFH� EHOLUOL� ELU� X]PDQ�
JUXEX� WDUDIÕQGDQ� NXOODQÕODELOPHVL�� |UJ�WOHUGH� ELU� X]PDQODU� VÕQÕIÕQÕQ� GR÷PDVÕQD�
QHGHQ�ROPXúWXU��6D\ÕQ�YH�ùHQ����������� 

 

Üretilen bilgilerin kaydedilip iletilmesi sorununun çözümünü,� KÕ]OD� JHOLúHQ�
ELOJLVD\DUODU� E�\�N� |Oo�GH� JHUoHNOHúWLUPLúOHUGLU�� $QFDN� EX� NH]� GH� VRUXQ� JLGHUHN�
DUWDQ�PLNWDUODUGD��UHWLOHQ�YH�ND\GHGLOHQ�ELOJLOHULQ�GRODúÕP�KÕ]ÕQÕQ�G�ú�NO�÷��RODUDN�
RUWD\D� oÕNPÕúWÕU�� %LOJL� D÷ODUÕ� �1HWZRUN�� YH� ����¶OHUOH� ELUOLNWH� \HUHO� D÷ODU� devreye 

JLUGL÷LQGH�HQWHJUH�ELOJL�VLVWHPOHULQLQ�|Q�QGHNL�W�P�HQJHOOHU�RUWDGDQ�NDONPÕúWÕU� 
 

 *�Q�JHoWLNoH�]RUODúDQ�J�Q�P�]�UHNDEHW�RUWDPÕQGD�� LúOHWPHOHULQ��]HULQGHNL��
P�úWHUL�KL]PHW�NDOLWHVLQL�DUWÕUPD���UHWLP�]DPDQODUÕQÕ�NÕVPD�YH�ELOJL\L�RILVOHULQ�NDSDOÕ�
ortDPÕQGDQ�oÕNDUÕS�PRELOL]H�HWPH�JLEL� ]RUOXNODU�DUWPÕúWÕU��'RN�PDQ�� ND\ÕW� YH�ELOJL�
DUWÕúÕ�EX�]RUOXNODUOD�ELUOHúLQFH�oDOÕúPD�RUWDPODUÕQGD�ELOJL�WHNQRORMLVL�DUDo-gereçlerini 

NXOODQPDN�NDoÕQÕOPD]�KDOH�JHOPLúWLU�� 
 

 %LOJL� WHNQRORMLVLQLQ� VRQ� �U�QOHULQLQ� EDúÕQGD� JHlen internet, mevcut bilgi 

SD\ODúÕP� DUDoODUÕQD� \HQLOHULQL� HNOHPLú�� NXUXPVDO� ELOJLOHULQ� P�úWHULOHUOH��
YDWDQGDúODUOD�� RUWDNODUOD� LQWUDQHW�� H[WUDQHW� YH� NXUXPVDO� ELOJL� SRUWDOODUÕ� DUDFÕOÕ÷Õ� LOH�
SD\ODúÕODELOPHVL�RODQDNODUÕQÕ�J�QGHPH�JHWLUPLúWLU��6DYDúDQ��������� 
 

 %LU� LOHWLúLP� D÷Õ� RODUDN� ��¶OÕ� \ÕOODUGD� NXUJXODQPD\D� EDúOD\DQ� LQWHUQHW�� ��¶OÕ�
\ÕOODUÕQ�RUWDODUÕQGD�VXQGX÷X�LOHWLúLP�RODQDNODUÕQÕQ�\DQÕ�VÕUD�WLFDUL��VRV\DO��HNRQRPLN�
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YH� SROLWLN� ROXúXPODUGD� HWNLQ� ELU� URO� �VWOHQPH\H� EDúODPÕúWÕU�� *HOLúHQ� QHWZRUW�
teknolojilerL� LOH�EHVOHQHQ�:RUOG�:LGH�:HE��VXQGX÷X�\D]Õ��JUDILN��VHV�YH�KDUHNHWOL�
HOHPDQODUGDQ� ROXúDQ�� NROD\� NXOODQÕODELOHQ� J|UVHO� \DSÕVÕ\OD� ELOJLVD\DUOD� LOHWLúLP�
RUWDPÕQD�ELOJL�VXQDQ��ELOJL\H�NROD\�XODúÕODQ�YH�ELOJLOHULQ�LOLúNLOHQHELOGLJL�ELU�]HQJLQOLN�
JHWLUPLúWLU��*ürkan,1997:44). 

 

 2UJDQL]DV\RQODU�� LQWHUQHW�VHUYHU�VLVWHPOHULQL�KHP� Lo� LOHWLúLPGH� �KHP�GH�GÕú�
G�Q\D\OD� ED÷ODQWÕ� NXUPDN� LoLQ� NXOODQPÕúODU� YH�EX� VLVWHPH�NRPSOH�RODUDN� LQWUDQHW�
DGÕ�YHULOPLúWLU�� 
 

 Günümüz bilgi güdümlü ekonomisinde, internet mevcut bilgi paylDúÕP�
DUDoODUÕQD� \HQLOHULQL� HNOHPLú�� NXUXPVDO� ELOJLOHULQ� P�úWHULOHUOH�� YDWDQGDúODUOD��
RUWDNODUOD�LQWUDQHW��H[WUDQHW�YH�NXUXPVDO�ELOJL�SRUWDOODUÕ�DUDFÕOÕ÷Õ�LOH�SD\ODúÕODELOPHVL�
RODQDNODUÕQÕ� J�QGHPH� JHWLUPLúWLU�� �6DYDúDQ��������� .XUXPVDO� %LOJL� 3RUWDOÕ��
DokümaQ� <|QHWLP� 6LVWHPL�� øú� $NÕú� <|QHWLPL� YH� )DNV� 2WRPDV\RQX� JLEL� HQWHJUH�
RWRPDV\RQ�VLVWHPOHUL�|UJ�WOHULQ�J�YHQLOLU�YH�PRG�OHU�ELOJL�]LQFLUOHUL�LQúD�HWPHOHULQH�
\DUGÕPFÕ�ROPDN�DPDFÕ\OD�oDOÕúPD�KD\DWÕQÕQ�KL]PHWLQH�VXQXOPXúWXU�� 
  

 .XUXPVDO�%LOJL�3RUWDOÕ��ELU�|UJ�W�Q��WHGDULNoLOHUL��WLFDUL�RUWDNODUÕ��VDWÕú�NDQDOODUÕ�
YH� GH�P�úWHULOHUL� DUDVÕQGDNL� HQWHJUDV\RQX� VD÷OD\DQ� YH� EX� oHUoHYHGH� ROXúDQ� YH�
LúOHQHQ�W�P�ELOJL��V�UHo�YH�X\JXODPDODUD� WHN�QRNWDGDQ�XODúÕPD�LPNDQÕ�YHUHQ�ZHE�
WDEDQOÕ�ELU�WHNQRORMLGLU�� 
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Doküman Yönetim SisWHPL��ELU�RUJDQL]DV\RQ�GDKLOLQGH�ROXúWXUXODQ�YH� IDUNOÕ�
NXOODQÕFÕODU� WDUDIÕQGDQ� NXOODQÕODQ� GH÷LúLN� W�U� YH� NDWHJRULGHNL� GRN�PDQODUÕQ� KD\DW�
G|QJ�OHUL� ER\XQFD� VLVWHPDWLN� RODUDN� HOHNWURQLN� RUWDPGD� VDNODQPDVÕQÕ� YH�
\|QHWLOPHVLQL�VD÷ODPDNWDGÕU�� 

 

øú� $NÕú� <|QHWLPL� LVH�� \|QHWLPVHO� Lú� V�UHoOHULQLQ�� PDQXHO� RQD\� YH� NRQWURO�
LúOHPOHULQL� RUWDGDQ� NDOGÕUDFDN� úHNLOGH� HOHNWURQLN� RUWDPGD� L]OHQPHVLQH� YH�
yönetilmesine imkan veren teknolojidir. 

 

)DNV�2WRPDV\RQX��RUJDQL]DV\RQODUGD�oRNOX�NXOODQÕPD�L]LQ�YHUHQ��PDQXHO�LúOHPOHUL�
ortadaQ� NDOGÕUDUDN� W�P� IDNV� RSHUDV\RQODUÕQÕ� HOHNWURQLN� RUWDPGD�� PDVDEDúÕQGDn 

\|QHWLOPHVLQL��VD÷ODPDNWDGÕU��.ÕUDQ�YH�.|VHR÷OX������4). 

 

 

� ��2ILV�2WRPDV\RQ�7HNQRORMLOHULQLQ�<HQL�øú�'�Q\DVÕ�h]HULQGHNL�(WNLOHUL�
�
 *�Q�P�]GH� LúOHWPHOHULQ� KD\DWODUÕQÕ� V�UG�UHELOPHOHUL� ELOLúLP� Weknolojilerinin 

VWUDWHMLN� NXOODQÕPÕQD� ED÷OÕGÕU�� %LOLúLP� WHNQRORMLOHUL� X]XQ� YDGHGH� UHNDEHWoL� �VW�QO�N�
VD÷ODPD\DELOLU�DQFDN�LúOHWPHOHULQ�WHPHO�\HWHQHNOHULQLQ�J�oOHQGLULOPHVL�YH�VHNW|UGH�
IDDOL\HWLQ�GHYDPÕ�LoLQ�ELU�]RUXQOXOXN�WDúÕPDNWDGÕUODU� 
 

 %LOLúLP� WHNQRORMLOHULQLQ� LúOHWPHQLQ� E�Q\HVLQGH� HVDV� IDNW|U� RODUDN� URO�
R\QDPDVÕ� DQFDN� EX� WHNQRORMLOHULQ� EDVLW� RILV� RWRPDV\RQX� VLVWHPOHUL� RODUDN�
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J|U�OPHOHUL� \HULQH� JHQHO� VWUDWHMLQLQ� E�W�QOH\LFL� ELU� SDUoDVÕ� RODUDN� DOJÕODQPDVÕ\OD�
mümkündür (%DKDGÕU,1998:7).  

 

 Bugüne kadar teknRORML\L� Lú� V�UHoOHUL\OH� ELUOHúWLUHQ� X\JXODPDODU�� V�UHo�
RWRPDV\RQX� NDYUDPÕ\OD� HúOHúWLULOPLúWLU�� 8\JXODPDGD� IDUNOÕ� \|QWHPOHU� JHOLúWLULOPLú�
IDUNOÕ� V�UHoOHU� LoLQ� EX� \|QWHPOHUGHQ� KDQJLVLQLQ� JHoHUOL� RODFD÷Õ� �]HULQH� oDOÕúPDODU�
\�U�W�OP�úW�U� 
 

 Bugün ise, yeniden \DSÕODQGÕUPD� GL\H� DGODQGÕUDELOHFH÷LPL]� EX� \DNODúÕPÕQ�
\HULQL�GDKD�oRN�V�UHNOL�JHOLúLP��|÷UHQHQ�RUJDQL]DV\RQODU�YH�ELULNLP�\|QHWLPL�oDWÕVÕ�
DOWÕQGDNL� oDOÕúPDODU� DOPÕúWÕU�� %LULNLP�� WHFU�EH� YH� oDOÕúPD� LOH� HGLQLOHQ� WDQÕúÕNOÕN��
IDUNÕQGD� ROPD� YH� DQOD\Õú� RODUDN� WDQÕPODQPDNWDGÕU�� %LULNLP� \|QHWLPL� LVH�
RUJDQL]DV\RQXQ�ELOJL�YDUOÕNODUÕQÕQ�\DUDWÕOPDVÕ��HGLQLOPHVL��G�]HQOHQPHVL��HULúLPL�YH�
NXOODQÕPÕ� LoLQ� E�W�QOHúLN� YH� LúELUOLNoL� ELU� \DNODúÕPÕ� GHVWHNOH\HQ� ELU� GLVLSOLQ� RODUDN�
DoÕNODQPDNWDGÕU�� $PDo� ELULNLPOHUH� NROD\OÕNOD� XODúPDN� YH� EXQODUÕ� RSHUDV\RQ� YH�
NDUDUODUGD�GLQDPLN�RODUDN�NXOODQDELOPHNWLU��.ÕUDQ�YH�.|VHR÷OX��������� 
 

øúWH�� V�UHNOL� GH÷LúHQ� YH� oR÷DODQ� Lú� LKWL\DoODUÕQÕ� NDUúÕODPDGD�� NLOLW� ELU� RUWDP�
ROXúWXUDQ� EX� LúELUOLNoL� VLVWHPOHU�� JURXSZDUH�ZRUNIORZ� YH� LQWUDQHW�ELOJL� SRUWDlleri 

WHNQRORMLOHUL� �]HULQH� NXUXOPDNWDGÕU��*URXSZDUH�� NXUXP� LoLQGHNL� LúELUOL÷LQL� VD÷OD\DQ�
DOW� \DSÕ\Õ� VXQPDNWDGÕU��%LOJL� SD\ODúÕPÕQÕ� HOHNWURQLN� RUWDPGD�DUWÕUPDNWD�� QRUPDOGH�
WHOHIRQ�� IDNV�� ]L\DUHW� LOH�JHUoHNOHúHQ�PDGGL� LOHWLúLP�\�NOHULQL� RUWDGDQ�NDOGÕUPDNWD� 
oDOÕúDQODUÕQ� XODúPDN� LVWHGLNOHUL� DPDFD� ELUOLNWH� HULúPHOHULQL� VD÷ODPDNWDGÕU�� %X�
LúELUOLNoL� VLVWHPOHU�� H-SRVWD� LOH� PHVDMODúPD�� JUXS� WDUWÕúPD� RUWDPODUÕ�� GRN�PDQ�
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SD\ODúÕPÕ�� HOHNWURQLN� WRSODQWÕ� RUWDPODUÕ� YH� ELUOLNWH� Lú� \�U�WPH� DPDoOÕ� Lú� YH� ]DPDQ�
çizelgeleme arDoODUÕ� VXQPDNWD� YH� |QFHOHUL� PHVDMODúPD� VLVWHPOHUL� LOH� EDúOD\DQ�
J�Q�P�]GH�LVH� LQWUDQHW�YH�ELOJL�SRUWDOOHULQH�NDGDU�X]DQDQ�ELU�JHOLúLP�J|VWHUPLúWLU��
$QFDN� EX� W�U� VLVWHPOHUGH� LúELUOL÷L� RUWDPÕQGD� JHUHNVLQLP� GX\XODQ� YH� LúLQ� V�UHo�
ER\XQFD�GLQDPLN�RODUDN�DNPDVÕQÕ�VD÷OD\DQ�Lú�DNÕúÕ�|]HOOLNOHUL�\�]H\VHO�VHYL\HOHUGH�
ROGX÷XQGDQ�Lú�DNÕú�\|QHWLP�VLVWHPOHULQH�LKWL\Do�GX\XOPXúWXU� 
 

 øú� DNÕú� \|QHWLP� VLVWHPLQL� X\JXOD\DQ� RUJDQL]DV\RQODU� ELUoRN� |Oo�OHELOHQ� YH�
|Oo�OHPH\HQ� \DUDUODU� VD÷ODPDNWDGÕU�� %XQODU� UHNDEHW� DYDQWDMÕ�� JHOLúHn üretim 

KDFPL��UHWNHQOLN��D]DODQ�oHYULP�V�UHOHUL��LúOHULQ�HWNLQOL÷L��V�UHo�NRQWURO�Q�Q�JHOLúLPL�
YH�PDOL\HW�ND]DQoODUÕQÕ�LoHUPHNWHGLU��gQFHOHUL�\�NVHN�PDOL\HWOH�HGLQLOHELOHQ�EX�WDU]�
VLVWHPOHU�� JHOLúHQ� ZHE� WHNQRORMLOHUL� VD\HVLQGH� \DWÕUÕP� JHUL� G|Q�ú�Q�Q� KÕ]Oa 

DOÕQDELOHFH÷L�PDOL\HWOHUH�G|Q�úP�úW�U�� 
 øú� DNÕú� \|QHWLPLQLQ� |Oo�OHELOLU� JHWLULOHUL� úX� úHNLOGH� |]HWOHQHELOLU� �.ÕUDQ� YH�
.|VHR÷OX��������� 
 

 øú�V�UHo�YHULPOLOL÷L�DUWDU� 
 'DKD�D]�Lú�J�F��JHUHNVLQLPL�ROGX÷XQGDQ�PDOL\HWOHUGH�G�ú�ú�\DúDQÕU�� 
      Süreçler stDQGDUW�\DSÕ\D�NDYXúXU� 
 2WRPDV\RQXQ�GR÷DVÕ�JHUH÷L�VWDQGDUW�KL]PHW�VXQXOGX÷XQGDQ�YH�V|]�NRQXVX�

KL]PHW�GDKD�KÕ]OÕ�RODUDN�VXQXODELOGL÷LQGHQ�V�UHoOHUGH�KL]PHW�NDOLWHVL�DUWDU� 
 .DWÕOÕPFÕODUD� LOJLOL� ROGXNODUÕ� ROD\� KDNNÕQGD� ELOJL�� KHUKDQJL� ELU� DUDFÕ\D� JHUHN�

kalmaGDQ�GR÷UXGDQ�XODúÕU� 
 øúOHU�Lú�DNÕú�VÕUDVÕQD�X\JXQ�RODUDN�GD÷ÕWÕOÕU� 
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øQWUDQHWOHULQ��LúOHWPHOHUGH�oDOÕúDQODUÕQ�ELOJL�SD\ODúÕPÕ�\ROX\OD�J�oOHQGLULOPHVL�
DoÕVÕQGDQ�|QHPOL�HWNLOHUL� YDUGÕU�� øúOHWPH\H�|]J��ZHE� WHPHOOL� LOHWLúLP�D÷ODUÕ�KHPHQ�
KHU�NDGHPHGHQ�oDOÕúDQÕQ�ELOJL\H�HULúLS�SD\ODúÕPÕQD�LPNDQ�VD÷OD\DFDNWÕU��*�Q�P�]�
SRS�OHU� NDYUDPODUÕQGDQ�RODQ�|÷UHQHQ�ELU� |UJ�W� \DUDWDELOPHN� LoLQ�JHUHNHQ� LúELUOL÷L�
RUWDPÕQÕQ� \DUDWÕOPDVÕQGD� LQWUDQHWOHULQ� |QHPOL� ELU� URO� R\QD\DFD÷Õ� DoÕNWÕU��
øQWUDQHWOHULQ�LúOHWPH��]HULQGH�LNL�DQD�ROXPOX�HWNLVL�RODFDNWÕU��%DKDGÕU,1998:8): 

 

1. 5HNDEHWoL� hVW�QO�÷�Q� 6D÷ODQPDVÕ�� )DDOL\HWOHULQ� HWNLQOLN� YH�
YHULPOLOLNOHULQLQ� V�UHNOL� J�QFHOOHQHQ� ELOJLOHUH� HULúLP�� PDOL\HW� YH� ]DPDQ�
ND]DQÕPODUÕ�� P�úWHUL� LKWL\Do� YH� LVWHNOHULQH� GDKD� LOHUL� G�]H\GH� WHSNL�
verebilme, yetkLOHQGLULOPLú� oDOÕúDQODU�� DUWDQ� EH\LQ� J�F��� \HQL� Lú� IÕUVDWODUÕ�
YH�DUWDQ�P�úWHUL�KL]PHWOHUL�VHEHEL\OH�UHNDEHWoL��VW�QO�÷H�\RO�DoPDVÕ� 

2. øúELUOL÷L�.�OW�U�Q�Q�2OXúPDVÕ��$UWDQ�LOHWLúLP��ELOJLQLQ�SD\ODúÕPÕ�YH�LúELUOL÷L�
DUWÕúÕ�� GDKD� \HWNLOL� oDOÕúDQODU�� NROD\ODúWÕUÕOPÕú� |UJ�WVHO� |÷UHQPH�� Lú�
KD\DWÕQÕQ� DUWDQ� NDOLWHVL� QHGHQL\OH� JHOHQHNVHO� GXYDUODUÕQ� \ÕNÕOPDVÕ� YH�
SD\ODúÕP�LOH�LúELUOL÷L�N�OW�U�Q�Q�ROXúWXUXOPDVÕ� 

 

$UWÕN� ELUoRN� |UJ�W� GDKD� oRN� YH� KÕ]OÕ� ELOJL� LKWL\DFÕQÕQ� IDUNÕQGD� RODUDN�
\DWÕUÕPODUÕQÕ�EX� WDU]�VLVWHPOHUH�\|QOHQGLUPHNWHGLU��$QFDN�KHU�SURMHGH�ROGX÷X�JLEL��
LúELUOLNoL� ELOJL� LúOHP� SURMHOHULQGH� GH� \DúDQDQ� oHúLWOL� VÕNÕQWÕODU� YH� ]RUOXNODU��
VLVWHPOHUGHQ�EHNOHQHQ�ID\GDQÕQ�HOGH�HGLOPHVLQL�HQJHOOH\HELOPHNWHGLU� 

 

6218d�
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*�Q�P�]�Lú�G�Q\DVÕQÕQ�WHPHO�Lú�\DSPD�úHNOL�RODUDN�J|rülen salt operasyon 

YH� NDUDU� GHVWHN� VLVWHPOHUL�� RUJDQL]DV\RQODUÕQ� JHOLúLPL� YH� KDWWD� YDUOÕ÷ÕQÕ� NRUXPDVÕ�
LoLQ� \HWHUOL� ROPDPDNWD�� EXQODUÕQ� \DQÕVÕUD� HQWHJUH� ROPXú�� LúELUOLNoL� VLVWHPOHUH�
JHUHNVLQLP� GX\PDNWDGÕU�� 2UJDQL]DV\RQODU� HúJ�G�PH� GHVWHN� YHUHQ� oDOÕúPD�
ortDPODUÕ� \DUDWPDN�� ELULNLPOHULQH� NROD\OÕNOD� XODúDUDN� EXQODUÕ� RSHUDV\RQ� YH�
NDUDUODUÕQGD�GLQDPLN�RODUDN�NXOODQPDN�]RUXQGDGÕUODU�� 

 

*�Q�P�]GH� ELOJL� WHNQRORMLVL� GHVWH÷LQGH� LúOHWPHOHU� ZHE� WHPHOOL�
RSHUDV\RQODUD� \|QHOPHNWH�� ELOJLVD\DUODUÕQ� YH� LOHWLúLP� WHNQRORMLVLQLn kendilerine 

VD÷ODGÕ÷Õ� RODQDNODUOD� KHP� �UHWLP� V�UHoOHULQGH� KHP� GH� JHOHQHNVHO� SD]DUODPD�
\|QWHPOHULQGH� GH÷LúLNOL÷H� \|QHOPHNWHGLU�0HYFXW� WHNQRORMLOHUL� HQ� L\L� úHNLOGH�
NXOODQDUDN��\DSÕVDO�RODUDN�VD÷ODP�� LKWL\DoODUD�J|UH�|OoHNOHQHELOLU�YH�|UJ�W�Q�DUWDQ�
globalleúPH� JHUHNVLQLPOHULQH� FHYDS� YHUPHN� �]HUH� KÕ]OD� GLMLWDOOHúHQ�|UJ�W� \DSÕODUÕ�
ROXúWXUPDNWDGÕU�� 

 

øúOHWPHOHU�� HQIRUPDV\RQ� oD÷ÕQGD� GDUDODQ� SD]DU� SD\ÕQÕQ� DUWÕUÕOPDVÕQGD��
UHNDEHW� EDVÕQFÕQD� NDUúÕ� D\DNWD� NDODELOPHGH�� N�UHVHO� YH� GLMLWDO� HNRQRPLQLQ�
NHQGLOHULQH� VXQGX÷X� IÕUVDWODUÕ� HOGH� HWPHGH� YH� NDUúÕODUÕQD� oÕNDQ� SDUDGRNVODUÕ�
RSWLPL]H� HGHUHN� GH÷HU� NDWDQ� DODQODUD� \|QHOPHGH� oD÷D� X\JXQ� HQWHJUH� ELOLúLP�
teknolojisi sistemlerini benimsemelidir.  

 

øúOHWPHOHU��ELOJL�WHNQRORMLVLQGHNL�JHOLúPHOHUL�WDNLS�HGHUHN��LúELUOLNoL�VLVWHPOHUin 

J�Q�P�]GH� LQVDQODUÕQ� LKWL\DoODUÕQÕ� NDUúÕODPDN� �]HUH� ROXúWXUXOPDODUÕQÕ�
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VD÷ODPDOÕGÕUODU��%X�JHOLúPHOHULQ�|]HOOLNOH��LúOHWPH�IDDOL\HWOHULQLQ�HWNLQOLN�YH�YHULPOLOL÷L�
�]HULQH�ROXPOX�HWNLOHULQLQ�\DQVÕ\DFD÷Õ�NHVLQGLU��g]HOOLNOH�J�QFHO�ELOJLOHUH�KÕ]OÕ��NROD\�
ve�HWNLOL�HULúLPLQ�VD÷ODQPDVÕ��PDOL\HWOHULQ�D]DOPDVÕ�� W�NHWLFLOHULQ� LVWHNOHULQH�DQÕQGD�
YH� NROD\OÕNOD� FHYDS� YHUHELOPH�� DUWDQ� P�úWHUL� KL]PHWOHUL� QHGHQL\OH� UHNDEHWoL�
�VW�QO�÷�Q�HOGH�HGLOPHVL�JLEL�ELU�oRN�ID\GD�VD÷OD\DFD÷Õ�NHVLQGLU� 

 

$\UÕFD�HOGH�HGLOHQ�ELOJLQLQ�SD\ODúÕPÕ�LOH�ELU�LúELUOL÷L�N�OW�U�Q�Q�ROXúWXUXOPDVÕ��
DUWDQ�ELU�X]ODúPDFÕ�WDYÕU�VHUJLOHQPHVL�YH�Lú�KD\DWÕQÕQ�NDOLWHVLQLQ�DUWPDVÕ�|UJ�WOHULQ�
N�OW�UHO�YH�VRV\DO�\|QOHUL��]HULQGH�GH�EHOLUOL�ELU�HWNL�VD÷OD\DFDNWÕU��g]HOOLNOH�P�úWHUL�
beklentilerinin istenilen d�]H\GH� WDWPLQ� HGLOPHVL� EHOLUOL� ELU� |UJ�W� LPDMÕQÕQ� GD�
ROXúWXUXOPDVÕ�DoÕVÕQGDQ�HWNLOL�RODFDNWÕU��� 

�
.$<1$.d$�
�

%$+$',5��$NÕQ��������´%LOLúLP�7HNQRORMLOHULQLQ�HYULPL�YH�%LOLúLP�7HNQRORMLOHULQLQ�
dD÷GDú�øúOHWPHOHUGH�VWUDWHMLN�<|QHWLP�h]HULQH�(WNLOHUL´�dXNXURYD�hQLYHUVLWHVL�
øø%)�����V���
 

BOCCHINO, A.William, (1972),0DQDJHPHQW�,QIRUPDWLRQ�6\VWHPV, New Jersey. 

 

DAVIS, B.Gorden; M.Olson, (1985), 0DQDJHPHQW�,QIRUPDWLRQ�6\VWHPV, 
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*h5.$1��gQGHU��������´øQWHUQHW�:HE�7DVDUÕPÕ�.�OW�U��h]HULQH�%LU�
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HICKS,O.J. (1993), 0DQDJHPHQW�,QIRUPDWLRQ�6\VWHP,Mineapolis. 
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<|QHWLFL� (WLN� 'DYUDQÕúODUÕQÕQ� 'H÷HUOHQGLULOPHVLQGH� &LQVL\HW� )DNW|U���
$QNDUD¶GDNL� 2WHO� øúOHWPHOHULQLQ� 6ÕQÕU� 'HSDUWPDQODUÕQGD� $PSLULN� %LU�
$UDúWÕUPD��

6HUGDU�7$5$.d,2ö/8 � �
g=(7�
�

2WHO� LúOHWPHOHUL� GH�� PDO� �UHWHQ� GL÷HU� LúOHWPHOHU� JLEL� W�NHWLFL� LVWHN� YH�
LKWL\DoODUÕQÕ�WDWPLQ�HGHELOPHN�DPDFÕ\OD�ELUWDNÕP�X\JXODPDODUD�EDúYXUPDNWDGÕUODU��%X�
X\JXODPDODU�KL]PHW�LúOHWPHOHUL�DoÕVÕQGDQ�LUGHOHQGL÷LQGH��KL]PHWOHULQ�IDUNOÕ�|]HOOLNOHUL�
YH� LúJ|UHQ-W�NHWLFL� HWNLOHúLPL� NDSVDPÕQGD� VÕQÕU� ELULP� LúJ|UHQOHULQLQ� NULWLN� URO�
R\QDGÕNODUÕ� LIDde edilebilir. Bu temel bilgilerden hareketle yönetici etik 

GDYUDQÕúODUÕQÕQ�� VÕQÕU� ELULP� LúJ|UHQOHULQLQ� |UJ�WVHO� ED÷OÕOÕNODUÕ� YH� SHUIRUPDQVODUÕ�
�]HULQGH�EHOLUOH\LFL� ELU� URO� R\QD\DELOHFH÷L�YH� EX�NDSVDPGD�GD�FLQVL\HWLQ�|QHPOL�ELU�
GH÷LúNHQ� RODELOHFH÷L� G�ú�Q�OPHNWHGLU�� <XNDUÕGD� YHULOHQ� ELOJLOHU� ÕúÕ÷ÕQGD� EX�
oDOÕúPDGD�� \|QHWLFL� HWLN� GDYUDQÕúODUÕQÕQ� VÕQÕU� ELULP� LúJ|UHQOHUL� WDUDIÕQGDQ�
GH÷HUOHQGLULOPHVL� DPDoODQPÕú� YH� EX� NDSVDPGD�$QNDUD¶GD� IDDOL\HW� J|VWHUHQ� G|UW� YH�
EHú� \ÕOGÕ]OÕ� RWHO� LúOHWPHOHULQGH� oDOÕúDQ� ���� VÕQÕU� ELULP� LúJ|UHQLQH� <|QHWLFL� (WLN�
'DYUDQÕúÕQD� <|QHOLN� $QNHW� X\JXODQPÕúWÕU�� 6|]� NRQXVX� |OoHNWHQ� DQODPOÕ� VRQXoODU�
oÕNDUDELOPHN�YH�OLWHUDW�UH�NDWNÕ�\DSDELOPHN�DPDFÕ\OD�|OoH÷LQ�J�YHQLOLUOLN�YH�JHoHUOLOLN�
ER\XWODUÕ� GLNNDWH� DOÕQPÕú�� IUHNDQV� YH� GD÷ÕOÕP� WHVWOHULQLQ� \DQÕVÕUD� X\JXODQDQ� NL-kare 

WHVWOHUL� \DUGÕPÕ\OD�� LúJ|UHQOHULQ� GHPRJUDILN� |]HOOLNOHUL� LOH� LIDGHOHU� DUDVÕQGDNL�
LOLúNLOHUGH� LQFHOHQPLúWLU�� %X� NDSVDPGD� VÕQÕU� ELULP� LúJ|UHQOHULQLQ� LIDGHOHUH�
NDWÕOÕPODUÕQGD��|]HOOLNOH�FLQVL\HWLQ�|QHPOL�ELU�GH÷LúNHQ�ROGX÷X�J|U�OP�úW�r. 

 

$QDKWDU� .HOLPHOHU�� 2WHO� øúOHWPHOHUL�� 6ÕQÕU� 'HSDUWPDQODU�� +L]PHWOHULQ� g]HOOLNOHUL��
(WNLOHúLP��<|QHWVHO�(WLN��� 

 

�
$%675$&7�

�
Like manufacturing companies, hotels implement several strategies in order to 

satisfy consumers’ needs and wants.  These strategies play critical roles in the context 

of unique characteristics of services and interaction between employee and consumer, 

                                                           
*�*D]L�hQLYHUVLWHVL��7LFDUHW�YH�7XUL]P�(÷LWLP�)DN�OWHVL�g÷UHWLP�h\HVL��<UG��'Ro��'U�� 
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when they are examined from the service firms’ perspectives.  Having outlined these 

basic information, managerial ethical behaviors are assumed to depict relationships 

with frontline employees’ organizational commitment and performance. In light of the 

aforementioned information, this study aims to make frontline employees assess the 

managerial ethical behaviors.  Therefore, $GPLQLVWUDWLYH�(WKLFDO�%HKDYLRU�6XUYH\�was 

conducted with 494 frontline employees in four and five star hotels in Ankara. The 

reliability and validity of the survey instrument was assessed, frequency tests were 

employed, and chi-square tests were made in order to evaluate the relationships 

between frontline employees’ demographic characteristics and survey items.  Results 

demonstrate gender as a significant variable.   

 

.H\�:RUGV� Hotels, Service Encounters, Characteristics of Services, Interaction, 

Administrative Ethics 

�
*LULú�

�
 'L÷HU�VHNW|UOHUGH�ROGX÷X�JLEL�RWHOFLOLN�VHNW|U�QGH�GH��SD]DUGDQ�GDKD�ID]OD�SD\�
HOGH� HGHELOPHN� YH�YH\D� GDKD� \�NVHN� ND]DQo� VD÷ODPDN� DPDFÕ\OD� \R÷XQ� ELU� UHNDEHW�
\DúDQPDNWDGÕU�� %X� NDSVDPGD� RWHO� LúOHWPHOHUL�� W�NHWLFL� WDWPLQLQL� VD÷ODPDN� YH�
tüketicilerLQ� WHNUDU� D\QÕ� LúOHWPH\L� WHUFLK�HWPHOHULQH�\DUGÕPFÕ�RODELOPHN� LoLQ�ROGXNoD�
ID]OD�oDED�VDUIHWPHNWHGLUOHU��g]HOOLNOH�W�NHWLFLOHUOH�ELUHELU�WHPDV�VD÷OD\DQ�VÕQÕU�ELULP�
LúJ|UHQOHUL� LVH�� RWHO� LúOHWPHOHULQLQ� V|]NRQXVX�DPDoODUÕQD�XODúPDODUÕQGD� NULWLN�ELU� URO�
oynamDNWDGÕUODU�� 7�NHWLFLOHUOH� ELUHELU� WHPDV� VD÷OD\DQ� VÕQÕU� ELULP� LúJ|UHQOHUL�� QH�
GHUHFH�\�NVHN�SHUIRUPDQV�J|VWHULU�YH�W�NHWLFL�WDWPLQL�VD÷ODUODUVD��LúOHWPHOHULQH�JHQHO�
DPDoODU�GR÷UXOWXVXQGD�R�GHUHFH�NDWNÕ�VD÷OD\DELOHFHNOHUGLU� 
 

 Yöneticiler, görevlerini yerine getirirlerken verdikleri kararlarda, 

X\JXODPDODUGD��H\OHP�YH�LúOHPOHULQGH�YH�LQVDQODUOD�LOLúNLOHULQGH�NLPL�]DPDQ�ELOHUHN��
NLPL�]DPDQ�GD�ELOPH\HUHN�ELUWDNÕP�HWLN�GÕúÕ�GDYUDQÕúODUGD�EXOXQDELOPHNWHGLUOHU��(÷HU�
LúJ|UHQOHU�� \|QHWLFLOHULQLQ� HWLN� GÕúÕ� GDYUDQÕúWD� EXOXQGX÷XQX� G�ú�Q�UOHUVH�� \|QHWLFL�
EDúDUÕVÕ� LoLQ� NULWLN� |QHPH� VDKLS� RODQ� J�YHQ� RUWDPÕ� ]HGHOHQLU�� *�YHQ� RUWDPÕQÕQ�
]HGHOHQPHVL� VRQXFXQGD� GD�� J�YHQLOLUOLN� \LWLULOLU�� LOHWLúLP� ]DUDU� J|U�U�� |]VD\JÕ�
ND\EROXU�� ED÷OÕOÕN� GX\JXVX� \RN� ROXU�� VDGDNDW� \LWLULOLU� YH� JHUHk yönetici, gerekse 

LúOHWPH�E�\�N�]DUDUODUD�X÷UDU�� 
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���2WHO�øúOHWPHOHUL��6ÕQÕU�'HSDUWPDQODU�YH�(WNLOHúLP�
�
2WHO�LúOHWPHOHUL��³VH\DKDW�HGHQ�LQVDQODUÕQ�EDúWD�NRQDNODPD�ROPDN��]HUH��\HPH-

LoPH�� H÷OHQPH� JLEL� LKWL\DoODUÕQÕ� \HULQH� JHWLUHELOPH\H� G|Q�N� RODUDN� \DSÕODQGÕUÕOPÕú��
SHUVRQHOL��PLPDULVL��X\JXODPDODUÕ�YH�P�úWHUL\OH�RODQ�E�W�Q�LOLúNLOHUL�EHOOL�NXUDOODUD�YH�
VWDQGDUWODUD�ED÷ODQPÕú�RODQ�LúOHWPHOHU´�RODUDN�WDQÕPODQDELOLU��dDNÕFÕ�YH�GL÷������������
%LU� RWHO� LúOHWPHVLQLQ� E|O�P� YH� GHSDUWPDQODUÕ� GD� OLWHUDW�UH� J|UH� oHúLWOL� úHNLOOHUGH�
VÕQÕIODQGÕUÕODELOPHNWHGLU� �.DVDYDQD� YH� %URRNV�� ������ ��-52; Kappa, Nitschke ve 

Schappert, 1997: 55-�����%X�VÕQÕIODQGÕUPDODUGDQ�ELULVL�RWHOL�JHOLU�YH�GHVWHN�E|O�POHUL�
úHNOLQGH�D\ÕUPDNWDGÕU��hUHWLOHQ�PDO�YH\D�KL]PHWOHUL�GR÷UXGDQ�W�NHWLFLOHUH�satarak gelir 

JHWLUHQ� E|O�POHU� YH\D� GHSDUWPDQODU� ³JHOLU�PHUNH]OHUL´� RODUDN� DGODQGÕUÕOPDNWDGÕUODU��
*HOLU�PHUNH]OHULQH�|UQHN�RODUDN��|QE�UR¶\X�YH�UHVWRUDQODUÕ�YHULOHELOLU��'R÷UXGDQ�JHOLU�
VD÷ODPD\ÕS��JHOLU�JHWLUHQ�E|O�POHUH�GHVWHN�YHUHQ�E|O�P�YH�GHSDUWPDQODU� ise “destek 

merkezleri” olarak isimlendirilirler. Destek bölümleri “gider merkezleri” olarak da 

NXOODQÕODELOPHNWHGLUOHU��'HVWHN�PHUNH]OHULQH� |UQHN�RODUDN��NDW� KL]PHWOHUL��PXKDVHEH�
ve teknik servis bölümleri gösterilebilir. 

 

� 2WHO�E|O�POHULQL�VÕQÕIODQGÕUPDGD�NXOODQÕODQ�ELU�GL÷HU�GH÷LúNHQ�LVH�W�NHWLFLOHUOH�
WHPDVWÕU��/LWHUDW�U� EX� VÕQÕIODQGÕUPD\Õ�� |Q� SOkQGDNL� E|O�POHU� �VÕQÕU� ELULPOHU�� YH� DUND�
SOkQGDNL�E|O�POHU�RODUDN�\DSPDNWDGÕU��.DVDYDQD�YH�%URRNV�����������dDNÕFÕ�YH�GL÷���
2002: 21; Sökmen, 2003: 34). Ön plândDNL�E|O�POHU�LOH�NDVWHGLOHQ�W�NHWLFL\OH�\R÷XQ�
RODUDN�GR÷UXGDQ�WHPDV�RODQ�E|O�POHUGLU��%X�E|O�POHUH�|UQHN�RODUDN��|QE�UR�YH�RGD�
VHUYLVL� YHULOHELOLU�� $UND� SOkQGDNL� E|O�POHU� LOH� NDVWHGLOHQ� LVH� W�NHWLFLOHUOH� GR÷UXGDQ�
WHPDVÕ� ROPD\DQ� YH\D� VH\UHN� WHPDV� HGHQ� E|O�Plerdir. Muhasebe ve teknik servis 

E|O�POHULQL� |UQHN� RODUDN� YHUPHN� P�PN�QG�U�� dDOÕúPD� NDSVDPÕQGD� DUDúWÕUÕODQ�
LúJ|UHQOHULQ� WDPDPÕ�� VÕQÕU� ELULPOHUGH� oDOÕúPDNWDGÕU�� +L]PHWOHULQ� VÕQÕIODQGÕUÕOPD�
NULWHUOHULQGHQ� \ROD� oÕNDUDN� RWHO� LúOHWPHOHUL� WDUDIÕQGDQ� �UHWLOHQ� NRnaklama 

KL]PHWOHULQLQ�|]HOOLNOHULQL�DúD÷ÕGDNL�JLEL�EHOLUOH\HELOLUL]��/RYHORFN�������������hQHU��
1997: 132; Sökmen, 1999: 47): 

 

x .RQDNODPD� KL]PHWOHUL�� VRPXW� LúOHWPH� IDDOL\HWOHULQLQ� LQVDQ� EHGHQOHULQH�
X\JXODQGÕ÷Õ�KL]PHWOHUGLU��%DúND�ELU�GH\LúOH��NRQDNODPD�KL]Petleri insan 

süreçli (people-processing) hizmetlerdir. 
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x 7�NHWLFL�KL]PHWL�VDWÕQ�DOPDN�LoLQ��KL]PHW�LúOHWPHVLQH�JLWPHN�]RUXQGDGÕU� 
x 7�NHWLFL\H� KL]PHW�� WHN� QRNWDGDQ� XODúWÕUÕODELOHFH÷L� JLEL� oRNOX� �UHWLP-

W�NHWLP�PHUNH]OHUL\OH�GH�XODúWÕUÕODELOLU� 
x Talep dalgalanmayD� NRQXGXU�� 7DOHS� HQ� \�NVHN� QRNWDVÕQD� XODúWÕ÷ÕQGD��

KL]PHW�LúOHWPHVLQLQ��UHWLP�NDSDVLWHVLQLQ��]HULQH�oÕNDU� 
x øúOHWPH�WHVLV�YH�HNLSPDQODUÕ�LOH�NDWÕOÕPFÕODU��KL]PHW�WHFU�EHVLQGH�|QHPOL�

bir yer tutarlar. 

x 7�NHWLFL\OH�KL]PHW�LúOHWPHVL�DUDVÕQGD�ELU��\HOLN�LOLúNLVL�yoktur. 

x Tüketici hizmeti sürekli olarak kullanmaz. 

x Konaklama hizmetlerinin belirli bir düzeyde tüketici istek ve 

LKWL\DoODUÕQD�J|UH�X\DUODQPD�LPNDQÕ�YDUGÕU� 
x 7�NHWLFL\OH� WHPDV� KDOLQGH� RODQ� LúOHWPH� SHUVRQHOLQLQ�� W�NHWLFL� LVWHN� YH�

LKWL\DoODUÕQÕ�GH÷HUOHQGLUPH�LPNDQÕ�G�ú�NW�U� 
 

<XNDUÕGD�EDKVL�JHoHQ�VÕQÕIODQGÕUPDGDQ�KDUHNHWOH�VÕQÕU�ELULP�GHSDUWPDQODU�LoLQ�
ROXúWXUXODFDN�SD]DUODPD�VLVWHPL��OLWHUDW�U�Q�\�NVHN�WHPDVOÕ�YH�LQVDQ�V�UHoOL�KL]PHWOHU�
LoLQ� ROXúWXUGX÷X� VLVWHP� RODFDNWÕU� �/RYHORFN� YH�:ULJKW�� ������ ���� <�NVHOHQ, 2000: 

����� hQHU�� ������ ����� ùHNLO� �¶GHQ� GH� J|U�OHELOHFH÷L� JLEL� W�NHWLFL�� VXQXODQ� KL]PHWL�
W�NHWLPL� VÕUDVÕQGD� KHP� VÕQÕU� ELULP� LúJ|UHQOHUL�� KHP� GH� GL÷HU� W�NHWLFLOHUOH� D\QÕ� DODQÕ�
SD\ODúPDNWDGÕU�� � .LPL� ]DPDQ� W�NHWLFL�� VÕQÕU� ELULP� LúJ|UHQOHULQL� \|QOHQGLUHUHN�
kHQGLVLQH�VXQXODQ��U�Q�Q�|]HOOLNOHUL\OH�GH�R\QD\DELOPHNWHGLU��gUQH÷LQ��\HPH÷LQL�D]�
YH\D� oRN� SLúPLú� LVWHPHVL�� DU]XVXQD� J|UH� NRNWH\O� KD]ÕUODWPDVÕ� JLEL�� ùHNLO� �¶GHQ� GH�
L]OHQHELOHFH÷L� JLEL�� WHNQLN� NÕVÕP�� KL]PHWLQ� �UHWLPH� KD]ÕUODQGÕ÷Õ� E|O�PG�U�� øo� YH� GÕú�
olanaklDU��LúJ|UHQOHU�YH�W�NHWLFLOHU�ELU�DUDGD�EXOXQPDNWDGÕUODU��7HPDVÕQ�\R÷XQOX÷X�YH�
W�NHWLFLQLQ� GL÷HU� W�NHWLFLOHUGHQ� HWNLOHQPHVL� EHOLUOH\LFLGLU�� 7HNQLN� NÕVÕP� NXOLV� J|UHYL�
\DSDUNHQ�� W�NHWLFLQLQ�� GL÷HU� W�NHWLFLOHU� YH� LúJ|UHQOHUOH� ELU� DUDGD� EXOXQGX÷X� NÕVÕP��
sahne J|UHYL�\DSPDNWDGÕU��/RYHORFN�YH�:ULJKW����������-�����7�NHWLFLOHU�WDUDIÕQGDQ�
J|U�QHQ� |Q� SOkQGDNL� IDDOL\HWOHU�� KL]PHWLQ� GR÷DO� \DSÕVÕQD� ED÷OÕ� RODUDN� IDUNOÕOÕN�
J|VWHUHFHNWLU� YH� LOLúNL� G�]H\L� \�NVHN� ROGX÷X� LoLQ� VÕQÕU� ELULP� LúJ|UHQL� LOH� W�NHWLFL�
DUDVÕQGD�GR÷UXGDQ�ELU�LOLúNL�V|]�NRQXVXGXU��<�NVHOHQ�������������� 
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ùHNLO����<�NVHN�7HPDVOÕ�+L]PHWOHU�øoLQ�3D]DUODPD�6LVWHPL�
�
�
�
�
�
�
�
�
�
.D\QDN��/RYHORFN�YH�:ULJKW��������V������
�
(WNLOHúLP�� W�NHWLFLOHULQ� SD]DUODPD� LOHWLúLPL� NDSVDPÕQGD� LVWHN� YH� LKWL\DoODUÕQÕ�

GR÷UXGDQ� LúOHWPH\H� LOHWPHOHULGLU� �3ULGH� YH� )HUUHO�� ������ ������ 6DGHFH� VDWÕú�
HOHPDQODUÕQÕQ� GH÷LO�� |]HOOLNOH� VÕQÕU� ELULP� LúJ|UHQOHUL� GDKLO� ROPDN� �]HUH� W�P�
LúJ|UHQOHULQ� GR÷UX� ]DPDQGD� WHPDV� VD÷ODPDODUÕ\OD� LOJLOLGLU��g]HOOLNOH� \�NVHN� WHPDVOÕ�
KL]PHWOHUGH�� LúJ|UHQ� HWNLOHúLPL� |QHP� WDúÕPDNWDGÕU�� 7�NHWLFLOHULQ� GL÷HU� W�NHWLFLOHUOH�
RODQ� WHPDVODUÕ� GD� EX� NDSVDPGD� G�ú�Q�OPHOLGLU�� (WNLOHúLPVHO� �LQWHUDNWLI�� SD]DUODPD�
\DUGÕPÕ\OD�LúOHWPHOHU��NRQXPODQGÕUPD�GD�\DSDELOPHNWHGLUOHU��(WNLOHúLPVHO�SD]DUODPD��
NDUúÕOÕNOÕ� HWNLOHúLP� VRQXFX� RUWD\D� oÕNDQ� SD]DUODPD� LOHWLúLPLGLU� �.RWOHU�� %RZHQ� YH�
Makens, 1999: 45-�����(WNLOHúLPVHO�SD]DUODPD\Õ��úHNLO��¶GH�J|UHELOPHN�P�PN�QG�U���
$OJÕODQDQ� KL]PHW� NDOLWHVLQLQ� VDWÕFÕ-DOÕFÕ� HWNLOHúLPLQLQ� VRQXFX� ROGX÷X�� HWNLOHúLPVHO�
SD]DUODPD� NDSVDPÕQGD� EHOLUWPHNWHGLU� �.RWOHU�� Bowen ve Makens, 1999: 46). 

7�NHWLFLOHU� LOH� úLUNHW� WHPVLOFLOHUL� DUDVÕQGD�� NLPL� GXUXPODUGD� GDKD� \R÷XQ� WHPDV�
\DúDQDELOLU��%LOJL�YH�KL]PHW�SD\ODúÕPÕQGD� V�UHo�YH� VÕQÕU�ELULP� LúJ|UHQL�NULWLN�ELU� URO�
üstlenir (Lovelock ve Wright, 2002: 102). Bu da, tüketici tatmLQLQGH� HWNLOHúLPVHO�
SD]DUODPDQÕQ�|QHPLQL�RUWD\D�NR\PDNWDGÕU��(WNLOHúLPVHO�SD]DUODPD��|]HOOLNOH�\�NVHN�
WHPDVOÕ� KL]PHWOHUGH� NHQGLQL� J|VWHUPHNWHGLU� �/RYHORFN� YH� :ULJKW�� ������ ������
+L]PHWLQ� XODúWÕUÕOPDVÕ� VÕUDVÕQGD� VÕQÕU� ELULP� LúJ|UHQL� LOH� W�NHWLFL� HWNLOHúLPLQi üç 

DúDPDGD� G�ú�QPHN� JHUHNPHNWHGLU� �.RWOHU��%RZHQ� YH�0DNHQV�� ������ ���-280); (1) 

NDWÕOÕP������W�NHWLP�YH�����D\UÕOPD�V�UHoOHUL� 
 

 

 

Teknik 
.ÕVÕP 

 
'L÷HU 

Tüketiciler 
 
 
 
 
 
 
 
 

'L÷HU 
Tüketiciler 

øo�YH�'Õú 
Olanaklar 
 
 
Ekipman 
 
 
Hizmet  
Personeli 

 
Tüketici 

*Reklam 
6DWÕú�*|U�úPHOHUL 
3D]DU�$UDúWÕUPDVÕ 
)DWXUD�øúOHPOHUL 
dHúLWOL mektup,       

telefon, faks 
J|U�úPHOHUL 
*Tesadüfi 
.DUúÕODúPDODU 

*Hizmet personeli 
LOH�\DUDWÕODQ�
úDQVODU 

.XODNWDQ�NXOD÷D�
\D\ÕODQ�V|]OHU 
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ùHNLO����+L]PHW�øúOHWPHOHULQGH�(WNLOHúLPVHO�3D]DUODPDQÕQ�<HUL�
�
�
�
�
�
�
�
.D\QDN��.RWOHU��%RZHQ�YH�0DNHQV��������V������

�
���(WLN��<|QHWVHO�(WLN�YH�<|QHWLPGH�(WLN�'ÕúÕ�'DYUDQÕúODU�

 

(WL÷LQ�WDQÕPÕ�NRQXVXQGD�RUWDN�ELU�LIDGH�JHOLúWLUPHN�ELUoRN�ELOLP�DGDPÕ�LoLQ�]RU�
ROPXúWXU��%XJ�Q�OLWHUDW�UGH�HWL÷H�LOLúNLQ�oHúLWOL�WDQÕPODUÕQ�\DSÕOGÕ÷Õ�J|U�OPHNWHGLU��%LU�
JUXS�J|U�ú�³ELU�ELUH\LQ� L]OHPHVL�JHUHNHQ�DKOkNL� VWDQGDUWODU�YH�NXUDOODU´� úHNOLQGH�HOH�
DOÕUNHQ�� GDKD� VRQUD� HWLN�� ³ELUH\OHULQ� GR÷UX� RODUDN� QDVÕO� GDYUDQDFD÷ÕQÕ� DoÕNOD\DQ� YH�
WDQÕPOD\DQ� LONHOHU�� GH÷HUOHU� YH� VWDQGDUWODU� VLVWHPL´� RODUDN� LIDGH� HGLOPLúWLU�
�6FKOHJHOPLOFK������������(WL÷H�LOLúNLQ�ED]Õ�WDQÕPODU�DúD÷ÕGDGÕU� 

 

(WLN�� ELU� NLúLQLQ� \D� GD� JUXEXQ� GDYUDQÕúODUÕQD� UHKEHUOLN� HGHQ� GR÷UXQXQ� YH\D�
\DQOÕúÕQ�� L\L�YH\D�N|W�Q�Q� VWDQGDUWODUÕQÕ�ROXúWXUDQ�PRUDO� LONHOHULQ�NRGXGXU�YH�oHúLWOL�
H\OHP� DOWHUQDWLIOHUL� DUDVÕQGD� ELU� VHoLP� \DSPDGD� LQVDQODUD� \DUGÕPFÕ� RODQ� GDYUDQÕú�
LONHOHULQL� ROXúWXUPD\Õ� DPDoODPDNWDGÕU� �0XVVHOPDQ� YH� +XJKHV�� ������ �����
Negahandy, 1987: 75). 

(WLN��JHQHO�DKOkN�NXUDOODUÕQÕQ�Lú�\DúDPÕQGDNL�X\JXODPDVÕGÕU��)UHGHULF�YH�GL÷���
1992: 53; Broad, 1994: 4).   

(WLN�� LQVDQODU� DUDVÕQGDNL� LOLúNLOHULQ� WHPHOLQGH� \HU� DODQ� GH÷HUOHULQ�� DKOkNL�
EDNÕPGDQ�L\L�YH\D�N|W���GR÷UX�YH\D�\DQOÕú�RODQODUÕQ�|]HOOLNOHULQLQ�DUDúWÕUÕOGÕ÷Õ�DKOkN�
felsefesi olarak özetlenebilir (Yüksel ve Tunç, 2001: 158). 

 

$KOkNL� IHOVHIH� RODUDN� GD� WDQÕPODQDQ� HWLN�� <XQDQFD� ³HWKRV´� NHOLPHVLQGHQ�
türemLúWLU�� (WLN�� JHQHOOLNOH� N|W�GHQ� GDKD� ID]OD� L\L� LOH� LOJLOLGLU� YH� LúOHWPH� LoL� HWLN�
NXUDOODUÕ��FRGH�RI�HWKLFV���LQVDQODUÕQ�QH�\DSPDVÕ��QDVÕO�GDYUDQPDVÕ�JHUHNWL÷LQL�ELOGLUHQ�
\D]ÕOÕ� YH\D� \D]ÕOÕ� ROPD\DQ� QRUPODUGÕU��$VOÕQGD� HWLN�� GDYUDQÕúODUOD� ELUOLNWH� |]OHP� YH�

ùLUNHW 

øoVHO 
Pazarlama 

'ÕúVDO 
Pazarlama 

øúJ|UHQOHU (WNLOHúLPVHO 
Pazarlama 

Tüketici 
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ePHOOHUL� GH� WDQÕPODU� �)XOPHU�� ������ ������ <|QHWVHO� HWLN� �DGPLQLVWUDWLYH� HWKLF���
\XNDUÕGD�V|]��HGLOHQ�JHQHO�DQODPGDNL�HWL÷LQ�ELU�DOW�E|O�P�G�U��<|QHWVHO�HWLN��J|UHFHOL�
ELU� NDYUDP� RODQ� DKOkNÕQ�� EHOOL� ELU� |UJ�W� LoHULVLQGH�� R� |UJ�WoH� EHOLUOHQPLú� NXUDOODUOD�
beslHQHUHN�RUWD\D�oÕNPÕú� ELoLPLGLU� �%LOJLQ�� ������ ����<|QHWVHO� HWLN�� EHOLUOL� ELU�|UJ�W�
LoLQGH� GR÷UX� GDYUDQÕúODUD� XODúPDN� LoLQ� JHUHNOL� RODQ� LONH� YH� VWDQGDUWODUÕ� LIDGH�
HWPHNWHGLU��(WLN�\DOQÕ]FD�GR÷UXQXQ�\DQOÕúWDQ��L\LQLQ�N|W�GHQ�D\UÕOPDVÕ�LOH�GH÷LO��D\QÕ�
zamanda� GR÷UX� YH� L\L� RODQÕ� NHVLQ� \DSPD� NDUDUOÕOÕ÷Õ� LOH� GH� LOJLOLGLU�� %X� DQODPGD�
\|QHWVHO� HWLN�� ELU� \DQGDQ� \|QHWLFLOHULQ� DKOkN� GÕúÕ� GDYUDQÕúODUGD� EXOXQPDPDODUÕ� LOH�
LOJLOHQLUNHQ��GL÷HU�\DQGDQ�\|QHWLFLOHULQ�NDUúÕODúWÕNODUÕ�oÕNDU�oDWÕúPDODUÕ�YH�LNLOHPOHULQ�
çözümünde RQODUD� \DUGÕPFÕ� RODELOHFHN� LONH� YH� VWDQGDUWODUÕQ� ROXúWXUXOPDVÕ\OD� GD�
X÷UDúÕU�� 

 

<|QHWLP� NDYUDPÕQÕQ� WDQÕPÕQGD� WDP� ELU� ILNLU� ELUOL÷L� ROPDPDVÕQD� UD÷PHQ�� HQ�
ID]OD� NXOODQÕODQ� WDQÕP�� ³EDúNDODUÕ� YDVÕWDVÕ\OD� Lú� J|UPHNWLU´� ROPXúWXU� �.RoHO�� ������
12). Böylece, yönetLPLQ�DQFDN�ELUGHQ�ID]OD�NLúLQLQ�YDUOÕ÷Õ�LOH�RUWD\D�oÕNDQ�YH�EX�\|Q��
LOH�HNRQRPLN�IDDOL\HWWHQ�D\UÕODQ�ELU�JUXS�IDDOL\HWL�ROGX÷X�JHQHO�RODUDN�NDEXO�J|UP�ú�
EXOXQPDNWDGÕU��*HQHOOLNOH�\|QHWLP�GHQLOGL÷LQGH�DNOD�KL\HUDUúLN�EDVDPDNWD��VW�G�]H\�
gelir. Ama örgütlenmLú�ELU� WRSOXPGD�\|QHWLP��oHúLWOL�G�]H\OHUL�NDSVD\DQ�ELU�V�UHoWLU�
(Can, Tuncer ve Ayhan, 2002: 121). Günümüzde yöneticiler, etik kurallara uygun 

GDYUDQPDPDQÕQ� EHGHOLQLQ� oRN� \�NVHN� RODELOHFH÷LQLQ�� VDWÕúODUÕQ� D]DOPDVÕ� YH� úLUNHW�
LPDMÕQÕQ� ]DUDU� J|UPHVL� LOH� VRQXoODQDELOHFH÷LQLQ� IDUNÕQGDGÕUODU�� %XQXQOD� ELUOLNWH�
J�Q�P�]GH�ELU� Lú\HULQL�HWLN�NXUDOODU�oHUoHYHVLQGH�\|QHWPHN��HVNLVLQGHQ�GDKD�]RUGXU�
(Girard, 1999: 14-�����d�QN��� Lú�KD\DWÕ� ID]OD�NDUPDúÕN�ELU�KDOH�JHOPLúWLU� �HNRQRPLN�
EDVNÕODU�� GH÷LúLPLQ� KÕ]Õ�� N�o�OPHOHU�� N�UHVHOOHúPH�� WHNQRORMLQLQ� HWNLVL� YH� GH÷LúHQ�
WRSOXPVDO� GH÷HUOHU�� YH� RUWDN� GH÷HUOHULQ� SD\ODúÕOPDVÕQÕ�� NXUDOODUD� X\XOPDVÕQÕ�
J�oOHúWLUPHNWHGLU��(WLN�GDYUDQÕúODU�NRQXVXQGD�NDUDUOÕ�ROPDN�DUDGD�ELU�DNOD�JHOHELOHFHN�
ELU� GXUXP� GH÷LO�� W�P� VD÷ODP� YH� NXUXPVDOODúPÕú� LúOHWPHOHULQ� úLUNHW� VWUDWHMLOHULQLQ�
D\UÕOPD]�ELU�SDUoDVÕ�ROPDOÕGÕU��*LUDUG������������ 

 

<|QHWLFLQLQ� NHQGL� HWLN� |Oo�WOHULQL� JHOLúWLUPHVL� X]XQ� ELU� V�UH� GDYUDQÕúODUÕQÕ�
VÕQDPDVÕQÕ�JHUHNWLULU� �$FDU�������������<|QHWHQLQ�HWLN�DQOD\ÕúÕ�GD��|UJ�WVHO�NDUDU�YH�
eylemleUL� HWNLOHPHNWHGLU�� (WLN� GDYUDQÕúODUÕQ� EHQLPVHQPHVL� �VW� G�]H\� \|QHWLPGH�
EDúODPDOÕ�� EXUDGDQ� RUWD� G�]H\� \|QHWLFLOHUH�� RUDGDQ� GD� DOW� NDGHPH� \|QHWLFLOHU�
\DUGÕPÕ\OD� W�P� |UJ�WH� \D\ÕOPDOÕGÕU� �3HKOLYDQ�� ������ ��-����� øúJ|UHQOHULQ� oR÷X��
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\|QHWLFLOHULQLQ�WXWXPODUÕQÕ��H\OHPOHULQL�YH�\DNODúÕPODUÕQÕ�WDNOLW�HWPH�H÷LOLPLQGHGLUOHU��
$\UÕFD� LúJ|UHQOHU�� Lú\HULQGH� ELoLPOHQHQ� LGHDOOHULQL�� WXWXPODUÕQÕ�� LQDQoODUÕQÕ� WRSOXPD�
WDúÕPDNWD� YH� DLOHOHUL�� DUNDGDúODUÕ� YH� HWNLOHúLP� LoLQH� JLUGLNOHUL� GL÷HU� ELUH\OHU� \ROX\OD�
\D\PDNWDGÕUODU�� %X� DoÕGDQ� GD� EDNÕOGÕ÷ÕQGD� ELU� |UJ�WWH� DKOkNL� VRUXPOXOX÷XQ� YH� HWLN�
GH÷HUOHUOH�\|QHWLOHQ�úLUNHWLQ�WRSOXPVDO�URO�Q�Q�|QHPL�L\LFH�DQODúÕODELOLU�� 

 

<|QHWLFLOHU� ED]HQ� VDKLS� ROGXNODUÕ� HWLN� DQOD\ÕúWDQ� YH� GH÷HUOHUGHQ� GROD\Õ�� ]RU�
NDUDUODUOD� NDUúÕ� NDUúÕ\D� NDOÕUODU�� %X� GH÷HUOHUGHQ� YH� HWLN� DQOD\ÕúODUGDQ� ED]ÕODUÕ�
FHVDUHWOHQGLULFLGLU� YH� RUJDQL]DV\RQ� LoLQ� JHOLúWLULFL� HWNL\H� VDKLSWLU� �'DIW�� ������ ������
(QG�VWUL\H� YH\D� VHNW|UH� DLW� GDYUDQÕú� NXUDOODUÕ�� NDEXO� HGLOHELOLU� GDYUDQÕúODUÕ� VDSWDU��
Bununla birlikte daha yüksek dereceye sahip� GH÷HUOHU� LVH� NLúLVHOGLU�� \|QHWLFLOHU�
EXQODUGDQ�J�QO�N�LúOHULQL�\DSDUNHQ�HWNLOHQLUOHU�YH�NDUDU�YHUPHGH�NXOODQÕUODU��+RGJHWWV�
ve Kuratko, 1991: 666). �

�
���<|QHWLPGH�(WLN�'ÕúÕ�'DYUDQÕúODU�
�
(WLN� NRQXVXQGD� XQXWXOPDPDVÕ� JHUHNHQ� QRNWDODUGDQ� ELULVL� LVH�� NLúLVHO�

ö]HOOLNOHULQ�Lú�\DSPD�WDU]ODUÕQÕ�EHOLUOHPHVLGLU��$FDU�������������+D\DOOHU��GH÷HUOHU�YH�
DKOkN� DQOD\ÕúÕ� KHP� NLúLOHULQ� Lú� \DSPD� ELoLPOHULQL�� KHP� GH� EDúNDODUÕQÕQ� RQODUOD� Lú�
\DSPD�ELoLPLQL�HWNLOHU��'ROD\ÕVÕ\OD�PRWLYDV\RQ�WHRULOHUL��HWLN�GÕúÕ�GDYUDQÕúODUÕ�DQDOL] 
HWPHGH�� EHONL� GH� |QFHGHQ� NHVWLUHELOPHGH� HWNLOL� RODELOHFHN� DUDoODUGDQ� ELULGLU�� (÷HU�
\|QHWLP�ODELUHQWLQL�G�ú�QHFHN�ROXUVDN��\|QHWLFLQLQ�DLOH�oHYUHVLQGHQ��|UJ�W�LoL�YH�|UJ�W�
GÕúÕ�oHúLWOL�ND\QDNODUGDQ�ROXúDQ�EDVNÕ�IDNW|UOHULQH�PDUX]�NDOGÕ÷ÕQÕ�YH�EXQODUÕQ�HWLN�GÕúÕ�
NDUDUODU�DOPDVÕQGD�HWNLOL�RODELOHFH÷L�J|U�O�U��ùHNLO��¶GH�%UDVV��%XWWHUILHOG�YH�6NDJJV�
�������WDUDIÕQGDQ�ROXúWXUXOPXú�(WLN�'ÕúÕ�'DYUDQÕú�0RGHOL�YHULOPLúWLU� 
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ùHNLO����(WLN�'ÕúÕ�'DYUDQÕú�0RGHOL�
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

.D\QDN��%UDVV��%XWWHUILHOG�YH�6NDJJV��������V�����
�
(WLN� oÕNPD]ODU� �LNLOHPOHU��� \|QHWLFLOHULQ� NDUDU� YHUPHVLQL� HQJHOOH\HQ�� QHW�

ROPD\DQ�� NDUPDúÕN� GXUXPODUGÕU�� <|QHWLFL� IDUNOÕ� DOWHUQDWLIOHU� DUDVÕQGD� NDUDU� YHUPHN�
]RUXQGD�ROGX÷XQGD��ELU�HWLN�oÕNPD]�ROXúXU��0F1DPDUD���������(WLN�oÕNPD]��Lki veya 

GDKD� ID]OD� \DUÕúDQ� GH÷HULQ� oDWÕúPD� KDOLQGH� ROPDVÕGÕU�� (÷HU�� oDWÕúDQ� EX� GH÷HUOHUGHQ�
ELULVL�NRUXQXUVD��GL÷HUL�NRUXQDPDPDNWDGÕU�\D�GD�ELU�YH\D�GDKD�ID]ODVÕQÕ�NRUX\DELOPHN�
LoLQ�� GL÷HUOHULQL� J|]DUGÕ� HWPHN� JHUHNPHNWHGLU� �*RUWQHU�� ������ ������ <|QHWLFL��
kaUúÕODúWÕ÷Õ� KHUELUL� IDUNOÕ� ELU� GH÷HU� WDúÕ\DQ� DOWHUQDWLIOHU� LoHULVLQGHQ� ELULQL� VHoPHNOH��
GH÷HU� WDúÕ\DQ�GL÷HU�DOWHUQDWLIL� UHGGHWPLú�ROPDNWDGÕU��<|QHWLFLQLQ�EX�VHoLPL��\DVDODUD�
X\JXQ�GD�RODELOLU��$QFDN��JHUoHNOHúWLULOHQ�GDYUDQÕú�\D�GD�DOÕQDQ�NDUDU��HWLN�DoÕGDQ iyi 

gUJ�WVHO�)DNW|UOHU�
�
(iklim, ödüllendirme 
sistemi, normlar ve 
GDYUDQÕú�NRGODUÕ�YE�� 

øOLúNLOHULQ�<DSÕVÕ�
�
�\R÷XQOXN��NOLNOHU��
\DSÕVDO�NDoDPDNODU��
merkezilik vb.) 

�
�
(WLN�'ÕúÕ�'DYUDQÕú�

.RQX\OD�øOJLOL�)DNW|UOHU�
�
(önem derecesi, sosyal 
X]ODúPD��ROD÷DQ�VRQXoODU�
vb.) 

%LUH\VHO�)DNW|UOHU�
�
�LUDGH��DKODNL�JHOLúLPLQGHQ�
haberdar olmak, 
Makyevalizm  vb.) 

øOLúNLOHULQ�<DSÕVÕ�
�
(kuvvet, statü, çok 
yönlülük, asimetri vb.) 
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YH� GR÷UX� ROPD\DELOLU�� <|QHWLPGH� VÕNoD� UDVWODQDQ� HWLN� GÕúÕ� GDYUDQÕúODU� DúD÷ÕGD�
YHULOPLúWLU�� 
 

x $\UÕPFÕOÕN�� $\UÕPFÕOÕN�� |Q\DUJÕOÕ� WXWXPODUOD� GDYUDQPDNWÕU�� gQ\DUJÕ� ELU� GX\JX��
D\UÕPFÕOÕN� LVH� H\OHPGLU�� %LU� JUXS� LQVDQD� NDUúÕ�� DGDOHWVL]� YH� ]DUDU� YHUHFHN�
biçimGHNL� KHU� W�UO�� GDYUDQÕú�� D\UÕPFÕOÕN� RODUDN� WDQÕPODQÕU�� $oÕN� D\UÕPFÕOÕN��
JHOHQHNVHO� RODUDN� FLQVL\HWH� \D� GD� ÕUNoÕOÕ÷D� GD\DOÕ� RODUDN� RUWD\D� oÕNPDNWDGÕU��
gUQH÷LQ�� ELU� NDGÕQÕQ� VDGHFH� NDGÕQ� ROGX÷X� LoLQ� LúH� DOÕQPDPDVÕ� YH\D� ÕUN� D\UÕPÕ�
\DSÕODUDN�ND\QDNODUÕQ� HúLW� GD÷ÕWÕOPDPDVÕ� JLEL��.XUXPVDO� D\UÕPFÕOÕN��ELU�|UJ�W�Q�
\DQVÕ]� ELU� VHoLP� V�UHFL� LOH� LVWLKGDP� RODQDNODUÕ� VXQVD� ELOH�� NDGÕQODUÕQ� \D� GD�
D]ÕQOÕNODUÕQ�EX�|UJ�WWH�GL÷HU�JUXSODU�LOH�HúLW�RUDQOÕ� WHPVLO�HGLOPHPHVL�VRQXFXQXQ�
RUWD\D�oÕNPDVÕGÕU��$OOLVRQ�YH�3UHQWLFH��������549-550). 

x .D\ÕUPD�� 3DUD� YH\D� PDO� JLEL� HNRQRPLN� J�oOHU� \HULQH� DLOH�� DNUDEDOÕN� ED÷ODUÕ��
SDUWLFLOLN�� KHPúHKULFLOLN�� \DNÕQ� DUNDGDúOÕN� JLEL� PDGGHVHO� ROPD\DQ� HWNLOHPH�
DUDoODUÕQÕQ� NXOODQÕODUDN�� J|UHY� \HWNLOHULQLQ� ED]Õ� NLúLOHUH� \�U�W�OHQ� LúOHPOHUGH�
D\UÕFDOÕN�VD÷ODPDN�DPDFÕ\OD�NXOODQÕOPDVÕ��3HKOLYDQ������������� 

x 5�úYHW��g]HOOLNOH�NDPX�J|UHYOLOHULQLQ�SDUD��PDO��KHGL\H�JLEL�ELU� WDNÕP�PDGGHVHO�
oÕNDUODU� NDUúÕOÕ÷ÕQGD� EXQX� VD÷OD\DQ� NLúL� \D� GD� JUXSODUD� D\UÕFDOÕNOÕ� ELU� KL]PHW�
VXQXPX� LOH� oÕNDU� VD÷ODPDVÕ� U�úYHW� RODUDN� WDQÕPODQÕU�� %LUoRN� \|QHWLFL\H� oHúLWOL�
QHGHQOHUOH�� IDUNOÕ�QLWHOLNOHUGH�KHGL\H�YHULOPHVL��7�UN� WRSOXPXQXQ�YH�N�OW�U�Q�Q�
ELU�JHUH÷L�YH�NDEXO�HGLOHELOLU�ELU�GDYUDQÕú�RODUDN�DOJÕODQPDNWDGÕU��3HKOLYDQ��������
73-76).  

x %XQXQOD�ELUOLNWH�U�úYHWWHQ�X]DN�GXUPDN��YHULPOLOL÷LQ�DUWPDVÕQÕ��\DWÕUÕPODUÕQ�GDKD�
KÕ]OÕ� JHUL� G|QPHVLQL� YH� UHIDKÕQ� úLUNHW� JHQHOLQH� \D\ÕOPDVÕQÕ� VD÷ODU� �$FDU�� ������
41).  

x øKPkO�� 7�UN�&H]D�<DVDVÕ¶QÕQ� �����PDGGHVLQH� J|UH� LKPkO�� KDQJL� QHGHQOH� ROXUVD�
ROVXQ� J|UHYLQ� VDYVDNODQPDVÕ� YH� JHFLNWLULOPHVL� YH\D� �VW� WDUDIÕQGDn verilen 

EX\UXNODUÕQ�JHoHUOL�ELU�QHGHQ�ROPDGDQ�\DSÕOPDPDVÕ�RODUDN�DOJÕODQDELOLU��3HKOLYDQ��
1998: 78).  

x %HQFLOOLN�� <|QHWLPGH� EHQFLOOLN�� \|QHWLFLQLQ� EDúNDODUÕQÕQ� \DUDUÕQÕ� G�ú�QPHGHQ��
NLPL� NH]� RQODUD� ]DUDU� YHUHUHN�� GDYUDQÕúODUÕQÕ� \DOQÕ]� NHQGL� JHUHNVLQLPOHULQi 

JLGHUHFHN��NHQGLQH�oÕNDU�VD÷OD\DFDN�ELoLPGH�\|QOHQGLUPHVLGLU��$FDU�������������



 11 

$KOkNL�HJRL]P�J|U�ú�QH�J|UH��GR÷UX�RODQ�úH\��\D�GD�GR÷UX�RODQD�J|UH�GDYUDQPD�
IDDOL\HWL��NLúLQLQ�oÕNDUODUÕQD�J|UH�ROXúXU��6QRH\HQERV������������� 

x <ROVX]OXN��(Q�JHQHO�DQODPÕ\OD�\ROVX]OXN��ELU�oÕNDU�NDUúÕOÕ÷ÕQGD�\HWNLOHULQ�\DVD�GÕúÕ�
NXOODQÕPÕ� RODUDN� WDQÕPODQDELOLU� �3HKOLYDQ�� ������ ����� %XUDGD� VD÷ODQPDVÕ�
amaçlanan kazançlar, maddi ya da parasal olmayan özel amaçlara yönelik 

olabilir. 

x +DNDUHW�YH�.�I�U��6|]O��WDFL]�RODUDN�GH÷HUOHQGLUilebilecek olan hakaret ve küfür, 

V|]HO� ELU� úLGGHW� J|VWHULVLGLU� YH� W�P� úLGGHW� J|VWHULOHUL� JLEL�� VDOGÕUJDQOÕN� LoHULU�
�$FDU�������������%DVPDNDOÕS�V|]F�NOHUOH�EDúNDODUÕQÕQ�NLúLOLNOHULQH�\DSÕODQ�VDOGÕUÕ�
olarak kabul edilebilir (Pehlivan, 1998: 79).  

x &LQVHO�7DFL]��&LQVHO�WDFL]��DFL]�RODQD�\DSÕODQ�V|]�DWPD��HO��NRO�KDUHNHWL�\DSPDNOD�
EDúOD\DQ�� ÕU]D�JHoPH\H�NDGDU�YDUDQ�JHQLú�ELU�\HOSD]H� LoLQGH�\HU� DODQ�KDNVÕ]�YH�
N|W��QL\HWOL�GDYUDQÕúODUÕ�oD÷UÕúWÕUÕU� �3HKOLYDQ�������������&LQVHO� WDFL]� LNL� úHNLOGH�
meydana gelebilir.�%XQODUGDQ�ELU�WDQHVL�³ELUúH\�LoLQ�ELUúH\´�TXLG�SUR�TXR olarak 

nitelendirilen durumdur. Bu durum devam etmekte olan bir mevki ile ilgili 

RODUDN��LúJ|UHQLQ�ROXPOX�ELU�GH÷HUOHQGLUPH��WHUIL�\D�GD�LúL\OH�LOJLOL�VRPXW�ELU�ID\GD�
VD÷OD\DELOPHN� DPDFÕ\OD� DoÕN� YH\D� NDSDOÕ� LPDODUD� SR]LWLI� FHYDS� YHUPHVL�
VRQXFXQGD� ROXúDQ� WDFL]� úHNOLQL� LIDGH� HGHU�� øNLQFL� FLQVHO� WDFL]� GXUXPX� LVH�� \LQH�
EXOXQGX÷X� PHYNL� LOH� LOJLOL� VRPXW� \DUDUODUD� GD\DQDQ�� IDNDW� LVSDWODQPD\DQ� YH�
]RUODPD��J|]�Q��NRUNXWPD�úHNOLQGH�EDVNÕODUOD�JHUoHNOHúHQ�WDFL]�úeklidir (Allison 

ve Prentice, 1990: 553). 

x .|W��$OÕúNDQOÕNODU��.LúLVHO�DoÕGDQ�EDNÕOGÕ÷ÕQGD��N|W��DOÕúNDQOÕNODU� �DONRO�� VLJDUD��
NXPDU� YE��� ELUH\L� LOJLOHQGLUHQ� ELU� NRQXGXU�� $QFDN�� EX� DOÕúNDQOÕNODU� Lú� \HULQH�
WDúÕQGÕ÷Õ� ]DPDQ�� NLúLVHOOLNWHQ� oÕNDU� YH� |UJ�W�Q� VRUXQX� ROPD\D� EDúODU� �3HKOLYDQ��
1998: 81). 

�
���2WHO�øúOHWPHOHULQGH�(WLN�8\JXODPDODU�YH�(WLN�'ÕúÕ�'DYUDQÕúODU�
 

'�Q\D� JHQHOLQGH� |UJ�WOHQPLú� HQ� E�\�N� WXUL]P� |UJ�W�� RODQ� '�Q\D� 7XUL]P�
gUJ�W�� �:RUOG�7RXULVP�2UJDQL]DWLRQ�¶Q�Q�EHOLUOHPLú� ROGX÷X� HWLN� NXUDOODU�� W�P��\H�
�ONHOHU�LoLQ�ED÷OD\ÕFÕ�QLWHOLN�WDúÕPDNWDGÕU��'�Q\D�7XUL]P�gUJ�W���RQ�LNL�NLúLOLN�'�Q\D�
7XUL]P�(WLN�.RPLWHVL�ROXúWXUPXú�YH�EX�NRPLWH\H�EUDQúODUÕQGD�X]PDQ�NLúLOHULQ��|UJ�W�
�\HVL� �ONH� YDWDQGDúODUÕQGDQ�� \HUOHúWLULOPHVLQL� VD÷ODPÕúWÕU� �http://www.world-
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tourism.org, 2003). Bu komite, hem akademisyenlerden, hem de profesyonellerden 

ROXúPDNWDGÕU��%X�NRPLWHQLQ��\ÕOGD�HQ�D]�ELU�NHUH�WRSODQPDVÕ�NDUDUODúWÕUÕOPÕúWÕU��'�Q\D�
genelinde meydana gelen etik problemlerin izlenmesi ve çözüm önerilerinin 

JHOLúWLULOLS�� PH\GDQD� JHOHQ� \DQOÕúODUÕQ� oHúLWOL� \DSWÕUÕPODUOD� G�]HOWLOPHVL�
DPDoODQPDNWDGÕU� �6|NPHQ� YH� %R\OX�� ������ ����� 7XUL]P� VHNW|U�QGH� YHULOHQ�
NDUDUODUGD��HWLN�oR÷XQOXNOD�LKPDO�HGLOPHNWHGLU��$QJHOR�YH�9ODGLPLU�����������-583). 

ÖzellLNOH� oHYUH� NRQXVX�� D\UÕPFÕOÕN� YH� FLQVHO� WDFL]�� HWLN� GÕúÕ� RQXODUGD� |Q� SODQD�
oÕNPDNWDGÕU��$QJHOR�YH�9ODGLPLU�������������� 

 

.DQXQ� GÕúÕ� ROPDVÕQD� YH� ELUoRN� úLUNHW� SROLWLNDVÕQGD� \DVDNODQPDVÕQD� UD÷PHQ�
D\UÕPFÕOÕN�� oR÷X� LúOHWPHGH� J|U�OPH\H� GHYDP� HWPHNWHGLU�� .LPL� \|QHWLFLOHULQ� NLúLVHO�
GH÷HU� VLVWHPOHUL�� RQODUD� ED]Õ� GXUXPODUGD� D\UÕPFÕOÕN� \DSWÕUPDNWDGÕU� �$QJHOR� YH�
9ODGLPLU�� ������ ����� YH� D\UÕPFÕOÕN� W�UOHUL�� ROGXNoD� JHQLú� ELU� \HOSD]H� LoLQGH�
J|U�OPHNWHGLU��\Dú��GLQ��FLQVL\HW��FLQVHO�WHUFLK��HWQLN�N|NHQ�YH�IL]LNVHO��.LPL�insanlar 

LúOHULQL� ND\EHWPHNWHQ�� NLPLOHUL� GH� J�o� YH� SUHVWLM� ND\EHWPHNWHQ�NRUNPDNWDGÕUODU��%X�
NRUNXODU� GD�� oR÷X� ]DPDQ� D\UÕPFÕOÕN� úHNOLQGH� NHQGLVLQL� J|VWHUPHNWHGLU�� '�Q\D�
JHQHOLQGH�HQ�ID]OD�J|U�OHQ�D\UÕPFÕOÕN�W�UOHUL�LVH��ÕUN�YH�FLQVL\HW�D\UÕPFÕOÕ÷ÕGÕU��:RRGV, 
1995: 388-������ &LQVHO� D\UÕPFÕOÕN�� NRQDNODPD� VHNW|U�QGH� HWNLOL� RODQ� |QHPOL� ELU�
D\UÕPFÕOÕNWÕU�� <ÕOODU� ER\XQFD� HUNHN� DúoÕODU�� SURIHV\RQHO� PXWIDNWD� NDGÕQÕQ� \HULQLQ�
ROPDGÕ÷ÕQÕ� G�ú�QP�úOHUGLU� �$QJHOR� YH� 9ODGLPLU�� ������ ������ $\UÕPFÕOÕN�� VDGHFH�
mutfak departmaQÕ� LOH� GH� VÕQÕUOÕ� NDOPDPÕúWÕU��%D\DQ� JHQHO�P�G�UOHULQ� RUDQÕ�� EXJ�Q�
GDKL� VRQ� GHUHFH� G�ú�NW�U��0DDú� YH� WHUILOHU� NRQXVXQGD� GD�� FLQVHO� D\UÕPFÕOÕN� GHYDP�
HWPHNWHGLU�� .XúNXVX]� NL� EX� W�U� ELU� D\UÕPFÕOÕN�� HWLN� ROGX÷XQX� LGGLD� HGHQ� KLoELU�
konaklama örgütünde olamaz (Angelo ve Vladimir: 1998: 589). 

 

øú\HULQGHNL�GL÷HU�|QHPOL�ELU�HWLN�VRUXQ�LVH��FLQVHO�WDFL]GLU��:RRGV��������������
*HUHN� ED\�� JHUHNVH� ED\DQ� LúJ|UHQOHUH�� LúYHUHQOHUL� YH� \|QHWLFLOHUL� WDUDIÕQGDQ� WDFL]�
\DSÕOPDNWDGÕU��%X�WDFL]OHU��ELUOLNWH�ROPD�WHNOLIOHULQGHQ��VHNV�úDNDODUÕQD��HOOH�WDFL]OHUH�
YH� WHUIL� NDUúÕOÕ÷Õ� VHNV� LVWHPH\H� NDGDU� X]DQPDNWDGÕU� �:RRGV�� ������ ������ (WLN�
NXUDOODUÕQ�JHoHUOL�ROGX÷X�WXUL]P�LúOHWPHOHULQGH��EX�W�U�GDYUDQÕúODUD�NHVLQOLNOH�WROHUDQV�
J|VWHULOPHPHOLGLU��$÷ÕUODPD�LúOHWPHOHULQGH��FLQVHO�WDFL]OH�LOJLOL�GL÷HU�|QHPOL�ELU�VÕNÕQWÕ�
LVH��NRQXNODUÕQ�LúJ|UHQOHUH�\DSWÕNODUÕ�WDFL]OHUGLU��$QJHOR�YH�9ODGLPLU������������� 
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.RQDNODPD�LúOHWPHOHULQGH�GH�HWLN��QH\LQ�GR÷UX�YH\D�\DQOÕú�ROGX÷X�NRQXVXQGD�
standartlar getirmektedir (Kavanaugh ve Ninemeier, 2001: 228). Kimi oteller, 

LúJ|UHQOHUL�LoLQ�HWLN�NXUDOODU�ROXúWXUXU�YH��EX�NXUDOODU�VD\HVLQGH�LúJ|UHQOHU��J|UHYOHULQL�
\DSDUODUNHQ�KDWD� \DSPD]ODU�� øúOHWPH�JHQHOLQGH�\HUOHúWLULOHQ�HWLN� NXUDOODU�\DUGÕPÕ\OD��
KHP�IDUNOÕ�GXUXPODUGD�QHOHU�\DSÕODELOHFH÷L�EHOLUOHQLU��KHP�GH�RWHO�LúOHWPHOHULQLQ�IDUNOÕ�
özelliklerinden kaynaklanan sorunlara çözümler bulunulabilir (Kavanaugh ve 

1LQHPHLHU�� ������ ������ %X� VD\HGH�� |]HOOLNOH� \DVDODUÕQ� NDSVDPDGÕ÷Õ� ³JUL� DODQODU´�
NRQXVXQGD� o|]�POHU� EXOXQDELOLU�� %�W�Q� EX� VRUXQODUÕ� o|]�POH\HELOPHN�� KHU� ]DPDQ�
kROD\� ROPDPDNWDGÕU��+HU� RWHO� LúOHWPHVL� LoLQ� JHoHUOL� RODELOHFHN�HWLN� NXUDOODU� �NRGODU��
OLVWHVL�LVH��DúD÷ÕGD�YHULOPLúWLU��:RRGV�������������$QJHOR�YH�9ODGLPLU������������� 

 

x %L]�W|UHOHULPL]L�YH�HWL÷L��Lú�\DSPDQÕQ�D\UÕOPD]�XQVXUODUÕ�RODUDN�NDEXO�HGL\RUX]�YH�
dür�VWO�N�� \DVDOOÕN�� HúLWOLN�� FH]DGDQ� PXDI� ROPD� YH� ELOLQFLQ� HQ� \�NVHN�
VWDQGDUWODUÕQÕQ�NDUúÕVÕQGD�KHU�NDUDUÕ�WHVW�HGHFH÷LPL]L�EHOLUWL\RUX]� 

x %L]�� NHQGLPL]L� NLúLVHO� RODUDN� YH\D� WRSOXFD� KHU� ]DPDQ� KL]PHW� YH� NRQDNODPD�
VHNW|U�QH�E�\�N�oDSWD�J�YHQ�VD÷ODPDN�LoLQ�\|QOHQGLUHFH÷L]� 

x =DPDQÕPÕ]Õ�� HQHUMLPL]L� YH� ND\QDNODUÕPÕ]Õ� NHQGL� �U�Q�P�]�Q� �PDO� YH�YH\D�
KL]PHW��JHOLúPHVLQH�\R÷XQODúWÕUDFD÷Õ]�YH�NHQGL�EDúDUÕPÕ]ÕQ�RUWD\D�NRQPDVÕQGDNL�
UHNDEHWLPL]H�OHNH�V�UPH\HFH÷L]� 

x %�W�Q� P�úWHULOHULPL]H� ÕUN�� GLQ�� PLOOL\HW�� LQDQo� YH� FLQVL\HWLQH� EDNPDNVÕ]ÕQ� HúLW�
GDYUDQDFD÷Õ]� 

x +HU� NRQX÷XPX]D� KL]PHWLQ� YH� �U�Q�Q� E�W�Q� VWDQGDUWODUÕQÕ� WDP� ELU� WXWDUOÕOÕNOD�
WDúÕ\DFD÷Õ]�� 

x %�W�Q� oDOÕúDQODU� YH� NRQXNODU� LoLQ� KHU� ]DPDQ�� WDPDPHQ� J�YHQOL� YH� KLM\HQLN� ELU�
RUWDP�VD÷OD\DFD÷Õ]� 

x .RQXNODU�� DUDFÕODU�� LúYHUHQOHU�� LúJ|UHQOHU� YH� KDON� DUDVÕQGD� E�\�N� oDSOÕ� DQOD\Õú��
G�U�VWO�N� YH� J�YHQLQ� HQ� \�NVHN� VHYL\HVLQL� HOGH� HWPHN� YH� JHOLúWLUPHN� LoLQ�
\DSWÕNODUÕPÕ]OD�� X\JXOD\DFDNODUÕPÕ]OD� YH� V|]OHULPL]OH� V�UHNOL� RODUDN� oDED�
J|VWHUHFH÷L]� 

x +HU� oDOÕúDQÕPÕ]D� GX\XUGX÷XPX]� VWDQGDUWODUÕPÕ]D� J|UH, bu standartlara 

XODúPDODUÕQÕ�VD÷OD\DFDN�H÷LWLPL��DUDo-JHUHFL�YH�PRWLYDV\RQX�VD÷OD\DFD÷Õ]� 
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x +HU� VHYL\HGHNL� E�W�Q� oDOÕúDQODUÕQ� J|UHYOHULQL� JHUoHNOHúWLUPH� YH� \�NVHOPH� LoLQ�
D\QÕ�IÕUVDWD�VDKLS�RODFD÷ÕQÕQ�YH�D\QÕ�YH\D�EHQ]HU�J|UHYOHUL�\DSDQ�LúJ|UHQOHULQ�HúLW�
stDQGDUWODUGD�GH÷HUOHQGLULOHFH÷LQLQ�JDUDQWLVLQL�YHUHFH÷L]� 

x <DSWÕ÷ÕPÕ]� KHU� IDDOL\HWWH� GR÷DO� oHYUH� YH� GR÷DO� ND\QDNODUÕQ� NRUXQPDVÕ� YH�
PXKDID]D�HGLOPHVL�LoLQ�ELOLQoOL�YH�DNWLI�RODUDN�oDOÕúDFD÷Õ]� 

x $GLO�YH�G�U�VW�ELU�NkU�LoLQ�oDOÕúDFD÷Õ]��1H�ID]ODVÕ��QH�GH�D]Õ�LoLn. 

 

Stratejiler belirlenirken konaklama sektöründe yer alan yöneticiler, sadece 

GROXOXN�� VDWÕú�� PDOL\HW� YH� NkU� JLEL� HNRQRPLN� NRúXOODUOD� LOJLOHQPHNWHGLUOHU�� %XQXQOD�
ELUOLNWH�� VWUDWHMLOHUL� X\JXOD\DELOPHN� LoLQ� LúJ|UHQOHUH� YH� WRSOXPD� NDUúÕ� \HULQH�
getirilmesi gHUHNHQ�GL÷HU�ED]Õ�XQVXUODU�GD�EXOXQPDNWDGÕU��/D]HU�YH�/D\WRQ�������������
%XQODUÕQ� HQ� |QHPOLOHULQGHQ� ELULVL� GH�� LúLQ� HWLN� ER\XWXGXU�� 2WHO� \|QHWLFLVLQLQ� HWLN�
GDYUDQÕúÕ�� RQXQ� NLúLVHO� SUHQVLSOHULQGHQ�� GH÷HUOHULQGHQ� YH� LQDQoODUÕQGDQ� HWNLOHQLU�
(Kavanaugh ve NinePHLHU�� ������ ������ (÷HU�� ELU� |QFHNL� NÕVÕPGD� �]HULQGH� GXUXODQ��
etik kurallar, örgütün faaliyetlerinde temel rol oynar ve örgütün stratejilerinin 

ROXúWXUXOPDVÕQGD� NÕODYX]OXN� \DSDUVD�� \|QHWLFLOHULQ� YH� LúJ|UHQOHULQ� úLUNHW� GH÷HU� YH�
VWDQGDUWODUÕQD� X\XP� VD÷ODPDODUÕ� NROD\ODúÕU�� $QFDN� EX� VD\HGH�� NRQDNODPD�
LúOHWPHOHULQGH�UDVWODQDQ�HWLN�LNLOHPOHULQ�o|]�P��P�PN�Q�RODELOLU�� 

 

'L÷HU�LúOHWPHOHUGH�ROGX÷X�JLEL��RWHO�LúOHWPHOHULQGH�GH�VÕNÕQWÕ��QH\LQ�³GR÷UX´�YH�
³\DQOÕú´�ROGX÷XQXQ�EHOLUOHQPHVLGLU��/D]HU�YH�/D\WRQ�������������%X�VÕNÕQWÕ\D�N�OW�UHO�
IDUNOÕOÕNODU� GD� HNOHQGL÷LQGH�� SUREOHP� GDKD� GD� E�\�PHNWHGLU� �$QJHOR� YH� 9ODGLPLU��
1998: 582). Bu durumda, otel genel merkezinin, Dünya Turizm Örgütü ve/veya 

'�Q\D�2WHOFLOHU�%LUOL÷L�JLEL�JOREDO�NXUXOXúODUÕQ�|QHULOHUL�GR÷UXOWXVXQGD��KHU��Oke için 

JHoHUOL� HWLN� NXUDOODU� ROXúWXUPDVÕ�� |QFHOLN� ND]DQPDNWDGÕU�� � %XQXQOD� ELUOLNWH�� VSHVLILN�
RODUDN��ONHOHUGH�RUWD\D�oÕNDFDN�HWLN�oÕNPD]ODU��³DOW�HWLN�NXUDOODU´�GHQLOHQ�YH�R��ONH\H�
|]J�� RODUDN� JHOLúWLULOHFHN� GDKD� GHWD\ODQGÕUÕOPÕú� NXUDOODUOD� o|]�POHQHELOHFektir 

(Kavanaugh ve Ninemeier, 2001: 230). Yöneticilerin daha yüksek kazanç yerine, daha 

D]� � ND]DQFÕ�� DPD� GDKD� HWLN� RODQ� GDYUDQÕúÕ� VHoPHOHULQL� |]HQGLULFL� VLVWHPOHULQ�
ROXúWXUXOPDVÕ�\DUDUOÕ�RODFDNWÕU��/D]HU�YH�/D\WRQ�������������$OW�YH��VW�NDGHPHOHUGHQ�
gelen� EDVNÕODU�� RWHOLQ� GROXOXN� RUDQODUÕ� YH� NÕVD� G|QHP� KHGHIOHULQGHQ� GROD\Õ� RUWD\D�
oÕNDQ�EDVNÕ��\|QHWLFLOHUL�J�o�GXUXPGD�EÕUDNPDNWDGÕU��.RQDNODPD�LúOHWPHOHULQGH�J|UHY�
\DSDQ�\|QHWLFLOHULQ��HWLN�NXUDOODUÕ��VWUDWHMLOHUL�ROXúWXUXUNHQ�YH�J�QO�N�UXWLQ�IDDOL\HWOHUL�



 15 

VÕUDVÕQGD� NXOODQPDODUÕQÕ� VD÷ODPDN� LoLQ� DúD÷ÕGDNL� |QHULOHUGH� EXOXQXODELOLU� �/D]HU� YH�
Layton, 1999: 69): 

 

1. 6WUDWHMLN�NDUDUODUÕ�GD�LoHUHFHN�úHNLOGH��DoÕN�YH�QHW�HWLN�VWDQGDUWODU�JHOLúWLUPHN� 
2. (WLN�VWDQGDUWODUD�X\XOPDVÕ�NRQXVXQGD��DoÕNoD�VRUXPOXOXNODUÕQ�ELOGLULOPHVi.  
3. 2WHO� JHQHOLQGH�� HWLN� GDYUDQÕúÕ� WHúYLN� HGHFHN� ELU� |G�OOHQGLUPH� YH� FH]DODQGÕUPD�

VLVWHPLQLQ�ROXúWXUXOPDVÕ� 
4. (WLN�X\JXODPDODUÕ�]RUXQOX�NÕODFDN�ELU�|UJ�W�LNOLPLQLQ�JHOLúWLULOPHVL� 
5. 2WHO� JHQHOLQGH� QH� W�U� HWLN� GXUXPODUÕQ� RUWD\D� oÕNWÕ÷Õ� YH� EXQODUD� \|QHOLN� QH� W�U 

o|]�POHU�JHWLULOGL÷L�NRQXVXQX�L]OHPHN�YH�ND\GHWPHN� 
 

2WHO� \|QHWLFLOHULQLQ�� LúJ|UHQOHULQH� \|QHOLN� WHPHO� HWLN� VRUXPOXOXNODUÕ� LVH�
úXQODUGÕU��6|NPHQ�YH�%R\OX������������ 

 

x dDOÕúPD�KDNNÕQD�VD\JÕ�J|VWHUPH�VRUXPOXOX÷X� 
x $GLO��FUHW�|GHPH�VRUXPOXOX÷X� 
x dDOÕúDQODUÕQ�|]J�U�NRQXúPD�KDNNÕQÕ�VD÷ODPD�VRUXPOXOX÷X� 
x øúJ|UHQOHULQ� GHUQHN�� VHQGLND� NXUPD� YH� JUHY� \DSPD� KDNNÕQD� HQJHO� ROPDPD�

VRUXPOXOX÷X� 
x g]HO�KD\DWÕQ�JL]OLOL÷LQH�VD\JÕOÕ�ROPD�VRUXPOXOX÷X� 
x *�YHQOL� YH� VD÷OÕNOÕ� NRúXOODU� \DUDWPD� YH� oDOÕúPD� KD\DWÕQÕQ� NDOLWHVLQL� \�NVHOWPH�

sRUXPOXOX÷X� 
x øúJ|UHQOHU� DUDVÕQGD� D\UÕPFÕOÕN� \DSPDPD�YH� FLQVHO� WDFL]GHQ� VDNÕQPD� VRUXPOXOX÷X�

ve 

x øúJ|UHQOHULQ�NDUDUODUD�NDWÕOPD�KDNNÕQÕ�VD÷ODPD�]RUXQOXOX÷X� 
 

���<|QHWLFL�(WLN�'DYUDQÕúODUÕQÕQ�'H÷HUOHQGLULOPHVLQH�<|QHOLN�$UDúWÕUPD�
�
����$UDúWÕUPDQÕQ�$PDFÕ�YH�gQHPL�
�
6RQ�\ÕOODUGD� LúOHWPH� OLWHUDW�U�QGH�ROGXNoD� ID]OD� LQFHOHQHQ�NDYUDPODUGDQ�RODQ�

HWLN�� WXUL]P� LúOHWPHOHULQGH� YH� |]HOOLNOH� NRQDNODPD� LúOHWPHOHULQGH� GH� �]HULQGH�
GXUXOPD\D� EDúODQDQ� ELU� NRQX� KDOLQH� JHOPLúWLU�� 7�UNoH� OLWHUDW�UGH� oHúLWOL� VHNW|UOHUOH�



 16 

LOJLOL� HWL÷H�\|QHOLN�\R÷XQ�oDOÕúPDODU�JHUoHNOHúWLULOPHVLQH� UD÷PHQ��RWHOFLOLN� OLWHUDW�U��
LQFHOHQGL÷LQGH�ID]OD�oDOÕúPD\D�UDVWODQDPDPDNWDGÕU��g]HOOLNOH�VÕQÕU�ELULP�LúJ|UHQOHULQH�
\|QHOLN�E|\OH�ELU�DUDúWÕUPD��JHUoHNOHúWLULOHQ�oDOÕúPD\Õ�GDKD�GD�|]J�Q�NÕOPDNWDGÕU�%X�
kapsamda GH÷HUOHQGLULOGL÷LQGH�� JHUoHNOHúWLULOHQ� oDOÕúPDQÕQ� 7�UN� 2WHOFLOLN�
/LWHUDW�U�QGH�|QHPOL�ELU�ERúOX÷X�GROGXUDFD÷ÕQD�LQDQÕOPDNWDGÕU� 

 

$PSLULN� DUDúWÕUPDGD�� W�NHWLFL� �NRQXN�� WDWPLQLQGH� VRQ� GHUHFH� EHOLUOH\LFL� URO�
R\QD\DQ� VÕQÕU� ELULP� GHSDUWPDQODUÕQGD� oDOÕúDQ� LúJ|UHQOHU� HOH� DOÕQDFDN� YH� HOGH� HGLOHQ�
EXOJXODUD� J|UH� JHUHN� OLWHUDW�U�� JHUHNVH� VHNW|UHO� DQODPGD� \|QHWVHO� HWLN� GDYUDQÕúODUÕQ�
GH÷HUOHQGLULOPHVLQGH� FLQVL\HWLQ� |QHPOL� ELU� IDNW|U� ROXS� ROPDGÕ÷Õ� VDSWDQPD\D�
oDOÕúÕODFDNWÕU� 

 

�����$UDúWÕUPDQÕQ�8\JXODQPDVÕ�YH�6ÕQÕUOÕOÕNODUÕ�
�
$UDúWÕUPDQÕQ�\DSÕOGÕ÷Õ�RWHOOHU��$QNDUD¶GD�IDDOL\HW�J|VWHUHQ�G|UW�YH�EHú�\ÕOGÕ]OÕ�

LúOHWPHOHU� LOH� VÕQÕUODQGÕUÕOPÕúWÕU��$UDúWÕUPD� �����\ÕOÕ��+D]LUDQ� YH�7HPPX]� D\ODUÕQGD�
oHúLWOL� NHUHOHU� LOJLOL� RWHOOHUH� JLGLOHUHN� JHUoHNOHúWLULOPLúWLU�� 8\JXODPDGD�� UDKDWOÕ÷Õ�
sD÷ODPDVÕ� DoÕVÕQGDQ� KHU� RWHOLQ� GROXOXN� RUDQÕ� J|]|Q�QGH� EXOXQGXUXOPXú� YH� G�ú�N�
G|QHPOHU�VHoLOPLúWLU��<|QHWLFLOHUGHQ�DOÕQDQ�L]LQOHU�oHUoHYHVLQGH��|]HOOLNOH�LúJ|UHQOHULQ�
\HPHN� YH� NDKYH� DUDODUÕQGD� KHSVLQLQ� WHN� EDúODUÕQD� VRUX� ND÷ÕWODUÕQÕ� GROGXUPDODUÕ�
VD÷ODQPÕúWÕU�� %XQXQ� LoLQ�� |QFHOLNOH� VRUX� ND÷ÕGÕ� LOH� LOJLOL� DoÕNODPDODU� LúJ|UHQOHUH�
DNWDUÕOPÕú��GDKD�VRQUD�LúJ|UHQOHU�VRUX�ND÷ÕWODUÕQÕ�NHQGLOHUL�GROGXUPXúODUGÕU��%�W�Q�EX�
oDOÕúPDODU�� DUDúWÕUPDFÕ� YH� DUDúWÕUPDFÕ� WDUDIÕQGDQ� ROXúWXUXODQ� EHú� NLúLOLN� ELU� HNLS�
WDUDIÕQGDQ� JHUoHNOHúWLULOPLúWLU�� $UDúWÕUPD� NDSVDPÕQGD� VRUX� ND÷ÕGÕ� X\JXODQDQODU��
oDOÕúPD�DPDFÕ�NDSVDPÕQGD�VDGHFH�VÕQÕU�ELULPOHUGH�oDOÕúDQODU�LOH�VÕQÕUODQGÕUÕOPÕúWÕU� 

 

 

�����$UDúWÕUPDQÕQ�+LSRWH]OHUL�
 

<|QHWLFL�HWL÷LQLQ�VÕQÕU�ELULP�LúJ|UHQOHUL�WDUDIÕQGDQ�GH÷HUOHQGLULOPHVLQH yönelik 

DUDúWÕUPDGD�� LúJ|UHQOHULQ� FLQVL\HWOHUL� LOH� LIDGHOHU� DUDVÕQGD�ELU� LOLúNL� ROXS�ROPDGÕ÷ÕQÕQ�
WHVW�HGLOPHVL�DPDFÕ\OD�DúD÷ÕGDNL�KLSRWH]OHU�ROXúWXUXOPXúWXU��� 
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H1�� 2WHO� LúOHWPHOHULQGH� oDOÕúDQ� LúJ|UHQOHULQ� FLQVL\HWOHUL� LOH� ³oDOÕúWÕ÷ÕP� LúOHWPHGH� \|QHWLFLOHr 
LúJ|UHQOHU�DUDVÕQGD�FLQVL\HW�D\UÕPÕ�\DSPD]´�ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 

H2�� 2WHO� LúOHWPHOHULQGH� oDOÕúDQ� LúJ|UHQOHULQ� FLQVL\HWOHUL� LOH� ³\|QHWLFLOHULPL]� FLQVHO� WDFL]�
ROD\ODUÕQD�VRQ�GHUHFH�GX\DUOÕGÕU´�ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 

H3��2WHO�LúOHWPHOHULQGH�oDOÕúDQ�LúJ|UHQOHULQ�FLQVL\HWOHUL�LOH�³\|QHWLFLPL]�LúJ|UHQOHUH�oDOÕúPDODUÕ�
NDUúÕOÕ÷ÕQGD�DGLO��FUHW�YHULU´�ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 

H4�� 2WHO� LúOHWPHOHULQGH� oDOÕúDQ� LúJ|UHQOHULQ� FLQVL\HWOHUL� LOH� ³D\QÕ� SR]LV\RQGD� oDOÕúWÕ÷ÕP�
DUNDGDúODUÕPOD� HúLW� �FUHW� DOGÕ÷ÕPÕ� G�ú�QPHNWH\LP´� ILNULQH� NDWÕOÕS� NDWÕOPDPDODUÕ� DUDVÕQGD� ELU� LOLúNL�
YDUGÕU� 

H5�� 2WHO� LúOHWPHOHULQGH� oDOÕúDQ� LúJ|UHQOHULQ� FLQVL\HWOHUL� LOH� ³LúOHWPHPL]GH� SHUIRUPDQV�
GH÷HUOHQGLUPHOHULQLQ� DGLO� \DSÕOGÕ÷ÕQD� LQDQPÕ\RUXP´� ILNULQH� NDWÕOÕS� NDWÕOPDPDODUÕ� DUDVÕQGD� ELU� LOLúNL�
YDUGÕU� 

H6�� 2WHO� LúOHWPHOHULQGH� oDOÕúDQ� LúJ|UHQOHULQ� FLQVL\HWOHUL� LOH� ³\|QHWLFLPL]� J|UHY� GD÷ÕOÕPÕQÕ�
\DSDUNHQ�KHUNHVH�HúLW�GDYUDQÕU´�ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 

H7�� 2WHO� LúOHWPHOHULQGH� oDOÕúDQ� LúJ|UHQOHULQ� FLQVL\HWOHUL� LOH� ³NDGHPH� LOHUOHPHOHULQLQ� YH� ERú�
SR]LV\RQODUD� DWDPDODUÕQ� DGLO� \DSÕOGÕ÷ÕQÕ� G�ú�Q�U�P´� ILNULQH� NDWÕOÕS� NDWÕOPDPDODUÕ� DUDVÕQGD� ELU� LOLúNL�
YDUGÕU� 

H8�� 2WHO� LúOHWPHOHULQGH� oDOÕúDQ� LúJ|UHQOHULQ� FLQVL\HWOHUL� LOH� ³\|QHWLFLOHULPL]� G�ú�QFHOHULPL]L�
DoÕNODPD� YH� |QHUL� \DSPD� NRQXVXQGD� \DUGÕPFÕ� ROXU´� ILNULQH� NDWÕOÕS� NDWÕOPDPDODUÕ� DUDVÕQGD� ELU� LOLúNL�
YDUGÕU� 

H9��2WHO� LúOHWPHOHULQGH� oDOÕúDQ� LúJ|UHQOHULQ� FLQVL\HWOHUL� LOH� ³\|QHWLFLOHULPL]� oDOÕúDQODUÕQ� |]HO�
KD\DWODUÕQD�P�GDKDOH�HWPH]´�ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 

H10�� 2WHO� LúOHWPHOHULQGH� oDOÕúDQ� LúJ|UHQOHULQ� FLQVL\HWOHUL� LOH� ³\|QHWLFLOHULPL]� LúJ|UHQOHULQ�
RQXUODUÕQÕ�NÕUÕFÕ�GDYUDQÕúODUGDQ�NDoÕQÕU´�ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 

H11�� 2WHO� LúOHWPHOHULQGH� oDOÕúDQ� LúJ|UHQOHULQ� FLQVL\HWOHUL� LOH� ³\|QHWLFLPL]� \DSPDN�
LVWHPHGL÷LPL]�LúOHUL�]RUOD�\DSWÕUÕU´�ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 

H12��2WHO� LúOHWPHOHULQGH�oDOÕúDQ� LúJ|renlerin cinsiyetleri ile “ yöneticimiz fazla mesailerimizi 

|GHPH]´�ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 
H13�� 2WHO� LúOHWPHOHULQGH� oDOÕúDQ� LúJ|UHQOHULQ� FLQVL\HWOHUL� LOH� ³\|QHWLFLOHULPL]� VHQGLNDO�

IDDOL\HWOHUH�NDWÕOPDPÕ]�NRQXVXQGD�ROXPOXGXU´�ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 
H14�� 2WHO� LúOHWPHOHULQGH� oDOÕúDQ� LúJ|UHQOHULQ� FLQVL\HWOHUL� LOH� ³\|QHWLFLOHULPL]� Lú� ND]DODUÕQGDQ�

NRUXQPDPÕ]�LoLQ�JHUHNOL�|QOHPOHUL�DOÕU´�ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 
H15��2WHO�LúOHWPHOHULQGH�oDOÕúDQ�LúJ|UHQOHULQ�FLQVL\HWOHUL�LOH�³\|QHWLFLOHU�VD÷OÕN�VRUXQODUÕPÕ]ÕQ�

o|]�P�QGH�EL]OHUH�\DUGÕPFÕ�ROXU´�ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 
H16��2WHO�LúOHWPHOHULQGH�oDOÕúDQ�LúJ|UHQOHULQ�FLQVL\HWOHUL�LOH�³oDOÕúWÕ÷ÕP�LúOHWPHGH�\|QHWLFLOHULQ�

DOGÕNODUD� NDUDUODUD� HWNLP� ROGX÷XQX� G�ú�QP�\RUXP´� ILNULQH� NDWÕOÕS� NDWÕOPDPDODUÕ� DUDVÕQGD� ELU� LOLúNL�
YDUGÕU� 

H17��2WHO� LúOHWPHOHULQGH�oDOÕúDQ� LúJ|UHQOHULQ�FLQVL\HWOHUL� LOH� ³GDYUDQÕúODUÕPGD� WDUDIVÕ]�YH�DGLO�
ILNLUOL�ROPD\D�oDOÕúÕUÕP´�ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 



 18 

H18��2WHO�LúOHWPHOHULQGH�oDOÕúDQ�LúJ|UHQOHULQ�FLQVL\HWOHUL�LOH�³QH\LQ�GR÷UX��QH\LQ�\DQOÕú�ROGX÷X�
NRQXVXQGD�YLFGDQÕPÕ�GLQOHULP´�ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 

H19: OteO�LúOHWPHOHULQGH�oDOÕúDQ�LúJ|UHQOHULQ�FLQVL\HWOHUL�LOH�³LúJ|UHQOHULQ�P�úWHUL�PHPQXQL\HWL�
DGÕQD�\DODQ�V|\OHPHOHUL�KRú�J|U�OHELOLU´�ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 

H20�� 2WHO� LúOHWPHOHULQGH� oDOÕúDQ� LúJ|UHQOHULQ� FLQVL\HWOHUL� LOH� ³oDOÕúPD� DUNDGDúODUÕPD� DGLO�
GDYUDQÕUÕP´�ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 

H21��2WHO� LúOHWPHOHULQGH�oDOÕúDQ� LúJ|UHQOHULQ�FLQVL\HWOHUL� LOH� ³KLoELU�]DPDQ�\|QHWLFLOHUH� \DODQ�
V|\OHPHPHN�JHUHNLU´�ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 

H22�� 2WHO� LúOHWPHOHULQGH� oDOÕúDQ� LúJ|UHQOHULQ� FLQVL\HWOHUL� LOH� ³LúOHWPHQLQ� oÕNDUODUÕ� KHUúH\GHQ�
|QFH�JHOLU´�ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 

H23��2WHO� LúOHWPHOHULQGH�oDOÕúDQ� LúJ|UHQOHULQ�FLQVL\HWOHUL� LOH�³EDúDUÕOÕ� ROPDN� Lçin dürüstlük ve 

oDOÕúNDQOÕN�\HWHUOLGLU´�ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 
�

�����$UDúWÕUPDQÕQ�<|QWHPL��(YUHQL�YH�gUQHNOHPL�
 

%X� oDOÕúPD� NDSVDPÕQGD� NXOODQÕODQ� DQNHW� VRUX� IRUPX�� X\JXODQDELOLU� KDOH�
getirildikten sonra, Ankara’ da faaliyeW�J|VWHUHQ�G|UW�YH�EHú�\ÕOGÕ]OÕ�RWHO�LúOHWPHOHULQGH�
X\JXODQPÕúWÕU��dDOÕúPDQÕQ� DQDOL]OHUL� LoLQ�� ELOJLVD\DU� RUWDPÕQGD� ³6366� IRU�:LQGRZV�
��´�GD�WDQÕPOD\ÕFÕ�LVWDWLVWLNOHU��|OoHN�YH�LOJLOL�LIDGHOHULQ�YH�GH÷LúNHQOHULQ�J�YHQLOLUOLN�
ER\XWODUÕ�LoLQ�³&URQEDFK�$OSKD´�EHWLPOH\LFL�IDNW|U�DQDOL]LQH��JHoHUOLOLN�ER\XWODUÕ�LoLQ��
WHNUDU�EHWLPOH\LFL�IDNW|U�DQDOL]LQH�YH�LOLúNLOHU�LoLQ�GH��NL-NDUH�WHVWLQH�EDúYXUXOPXúWXU�� 

 

$UDúWÕUPDQÕQ�HYUHQLQL��$QNDUD¶GD�IDDOL\HW�J|VWHUHQ����DGHW�G|UW�YH�EHú�\ÕOGÕ]OÕ�
RWHO� LúOHWPHVLQGH� oDOÕúDQ� WRSODP� ���� VÕQÕU� ELULP� LúJ|UHQL� ROXúWXUPDNWDGÕU��
$UDúWÕUPDQÕQ� |UQHNOHPL� LVH�� HYUHQGHQ� RUDQVÕ]� NDGHPHOL� WHVDG�IL� |UQHNOHP� |Oo�W�QH�
J|UH�oÕNDUÕODQ�WRSODP�����VÕQÕU�ELULP�LúJ|UHQGHQ�ROXúPDNWDGÕU��$UDúWÕUPDQÕQ�HYUHQL�YH�
|UQHNOHPL�� WDEOR� �¶GH� YHULOPLúWLU�� 6HoLOen bu örneklemin güvenilirlik derecesi 

KHVDSODQGÕ÷ÕQGD�� |UQHNOHPLQ� RUWDODPD� ����� J�YHQLOLUOLN� G�]H\LQGH�� GH÷LúNHQOHULQ�
HYUHQGHNL� GH÷HUOHULQL� ���-�� ����� �:�� KDWD� LOH� WDKPLQ� HGHELOHFHN� J�oWH� ROGX÷X�
EXOXQPXúWXU� 
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7DEOR����$UDúWÕUPDQÕQ�(YUHQL�YH�gUQHNOHPL�
 

øúOHWPH�7�U�� (YUHQ� gUQHNOHP� ��
'|UW�<ÕOGÕ]OÕ� 487 289 %59 

%Hú�<ÕOGÕ]OÕ� 381 205 %54 

7RSODP� 868 494 %57 

  

�
�����gOoH÷LQ�*�YHQLOLUOL÷L�YH�*HoHUOLOL÷L�

�
 dDOÕúPDGD� LON� |QFH�� EHWLPOH\LFL� IDNW|U� DQDOL]LQH� JLGLOHUHN� �IDNW|U� VD\ÕVÕ� ����
VRUXODUÕQ� IDNW|U� \�NOHUL� GLNNDWH� DOÕQPÕúWÕU�� %HWLPOH\LFL� IDNW|U� DQDOL]L� VRQXoODUÕQGD�
G�ú�N� IDNW|U� \�N�QH� VDKLS� VRUX� WHVSLW� HGLOHPHPLú� YH� GROD\ÕVÕ\OD� |OoHNWH� EXOXQDQ�
\LUPL��o�VRUX�GD�NXOODQÕOPÕúWÕU��6RUXODUÕQ�IDNW|U�\�NOHUL��WDEOR��¶GH�J|U�OHELOLU� 
 

������� �
	����������� ����� ��������� ����������� ���� 

����!��� ��� �"����� ����������� �#�� 

1 0,57 

2 0,61 

3 0,54 

4 0,71 

5 0,53 

6 0,64 

7 0,67 

8 0,51 

9 0,68 

10 0,59 

11 0,62 

12 0,72 

13 0,65 

14 0,74 

15 0,48 

16 0,55 

17 0,65 

18 0,53 

19 0,70 

20 0,68 

21 0,59 

22 0,63 

23 0,51 

Varyans: 69,23 
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 Öte yandan, öOoH÷LQ� J�YHQLOLUOL÷LQL� EHOLUOH\HELOPHN� DPDFÕ\OD�� LoVHO� WXWDUOÕOÕN�
NDSVDPÕQGD� GLNNDWH� DOÕQDQ�&URQEDFK�$OSKD� GH÷HUOHUL� �.DUDWHSH�� ������.DUDWHSH� YH�
6|NPHQ�������KHVDSODQPÕúWÕU��$\UÕFD��LoVHO�WXWDUOÕOÕN�NDSVDPÕQGD�G�]HOWLOPLú�PDGGH-

toplam korelasyonlar hesaplDQPÕú��G�ú�N�GH÷HUH�VDKLS�PDGGHQLQ�oÕNDUÕOPDVÕQÕQ��LOJLOL�
PDGGHQLQ� $OSKD� GH÷HULQGH� GLNNDWH� GH÷HU� ELU� DUWÕúD� QHGHQ� ROPDGÕ÷Õ� J|U�OP�úW�U��
*�YHQLOLUOLN�LOH�LOJLOL�VRQXo��DúD÷ÕGDNL�JLELGLU� 
 

 Ölçek = 0,78 

 

  *HoHUOLOLN� ER\XWODUÕQGDQ� \�]H\VHO� JHoHUOLOLN� V�EMHNWLI� ELU� GH÷HUOHQGLUPH\H�
GD\DQGÕ÷Õ� LoLQ� �.DUDWHSH�� ������ ����� DUDúWÕUPDQÕQ� VRQXFXQGD� DQNHW|UOHU�� \�]H\�
JHoHUOLOL÷H� LOLúNLQ� KHUKDQJL� ELU� VRUXQOD� NDUúÕODúPDGÕNODUÕQÕ� LIDGH� HWPLúOHUGLU�� 'L÷HU�
JHoHUOLOLN� ER\XWODUÕ� \DNÕQVDN� JHoHUOLOLN� LOH� D\ÕUW� HGLFL� JHoHUOLOLN� Lçin (Peter ve 

&KXUFKLOO�� ������ ���� EHWLPOH\LFL� IDNW|U� DQDOL]LQH� EDúYXUXOPXúWXU�� $UDúWÕUPDGDQ�
oÕNDUÕODQ�VRUX�ND÷ÕGÕ� VD\ÕVÕ�� \DNODúÕN�RODUDN� VRUX�VD\ÕVÕQGDQ�\LUPL�NDW� ID]OD�ROPDNOD�
EHUDEHU�� DUDúWÕUPD� YHULOHULQH� EHWLPOH\LFL� IDNW|U� DQDOL]LQL� X\JXOD\DELOPH� NRúXlunu 

gösteren KMO da (Kaiser-Meyer-Olkin Measure of Sampling Adequacy), %74 olarak 

\HWHUOL�G�]H\GH�EXOXQPXúWXU��%LU�GL÷HU�|Q�NRúXO��N�UHVHOOLN�GHUHFHVLQLQ�\HWHUOLOL÷LGLU��
<DSÕODQ� KHVDSODPDODU� VRQXFXQGD�� DUDúWÕUPD� YHULOHULQGHQ� DQODPOÕ� IDNW|UOHU�
oÕNDELOHFH÷Lni gösteren küresellik derecesinin de (Barlett’ s Test of 

Sphericity ��������S��������WDWPLQ�HGLFL�G�]H\GH�ROGX÷X�V|\OHQHELOLU��øOJLOL�NRúXOODU�
NDUúÕODQGÕNWDQ� VRQUD�� EHWLPOH\LFL� IDNW|U� DQDOL]LQH� JLGLOPLú� YH� EX� DQDOL]� VRQXFX� HOGH�
HGLOHQ�&URQEDFK�$OSKD�GH÷HUL�DúD÷ÕGDNL�JLEL�EXOXQPXúWXU� 
 

 Ölçek =  0,67  
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�����+LSRWH]�7HVWOHUL������
 

������� �%$���&�'(�)� � *+� � ,)� -/.0*+� ��� -1�!23�
���������  4! � �!��.+*05)���!�!�3� ���(6%�7�)87� �32��:9( ��80 ;��7�<6�;���� -1�3�
�)=�->�#?�@��" ���! �3�
AB�)� � � � =1AB�)� � � -1��-1��� ���7�
6
C!� 80� �32����B6D�7�)*+� � ��-1�);��%AB�)� � � ����.+*05)�����!��� �!�� �19� ��80 ;���� � ���7 �3�(ED������F
�),�� � � ->�

G� C(AD�)� � � -:� ;������3- AB� 80-1�!�:AD�)� � � � ;��)���3- ���)->�)->�!�
AB�)� � � � ;������3-

���)=3� �)-

H��#;����
123 

%68 

50 

%27,6 

8 

%4,4 

181 

%100 
H��#;

2 

%0,6 

37 

%11,8 

274 

%87,5 

313 

%100 
���)=3� �)-

125 

%25,3 

87 

%17,6 

282 

%57,1 

494 

%100 

Ki-I
J!K L�M%L!N)L�K O P3Q�R)S�T U)U�V   Serbestlik Derecesi=2   p=0,000 

 

 6ÕQÕU� ELULP� LúJ|UHQOHULQLQ� FLQVL\HWOHUL� LOH� ³oDOÕúWÕ÷ÕP� LúOHWPHGH� \|QHWLFLOHU�
LúJ|UHQOHU�DUDVÕQGD�FLQVL\HW�D\UÕPÕ�\DSPD]´�ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�
LOLúNL��+1��ROXS�ROPDGÕ÷ÕQÕ�DUDPDN�DPDFÕ�LOH�X\JXODQDQ�NL-kare testinin sonucu tablo 

�¶GH� YHULOPLúWLU�� (OGH� HGLOHQ� EXOJXODUD� J|UH� ��� DQODPOÕOÕN� G�]H\LQGH� +0 hipotezi 

UHGGHGLOPLúWLU�� øúJ|UHQOHULQ�� oDOÕúWÕ÷ÕP� LúOHWPHGH� \|QHWLFLOHU� LúJ|UHQOHU� DUDVÕQGD�
FLQVL\HW�D\UÕPÕ�\DSPD]� ILNULQH�NDWÕOPDODUÕQGD�FLQVL\HWLQ�|QHPOL�ELU�GH÷LúNHQ�ROGX÷X�
gör�OP�úW�U� 
 
������� �XW3�
&��������!�  4� � �!�! -1 ?Y9� ��87���
���)4! ?YZD� �#;�� ����� ���[��)�\F
�����!4��]F%��;������ � 23� ��@X�< ���� �3�^AB�)� � � � =_AB�)� � � ->�)-1��� ���7�
6
C�� 87� �32����
6%���)*+� � ��-1�);��%AB�)� � � ����.+*05������!��� ���7 �:9( �38+ ;���� � ���� ����E%���7�(F���,)� � � -1�

G� C(AD�)� � � -:� ;������3- AB� 80-1�!�:AD�)� � � � ;��)���3- ���)->�)->�!�
AB�)� � � � ;������3-

���)=3� �)-

H��#;����
116 

%64,1 

57 

%31,5 

8 

%4,4 

181 

%100 
H��#;

2 

%0,6 

79 

%25,2 

232 

%74,1 

313 

%100 
���)=3� �)-

118 

%23,9 

136 

%27,5 

240 

%48,6 

494 

%100 

Ki-I
J!K L�M%L!N)L�K O P3Q�S)`�T a#`�a   Serbestlik Derecesi=2   p=0,000 

 

øúJ|UHQOHULQ�FLQVL\HWOHUL� LOH�³\|QHWLFLOHULPL]�FLQVHO�WDFL]�ROD\ODUÕQD�Von derece 

GX\DUOÕGÕU´� ILNULQH� NDWÕOÕS� NDWÕOPDPDODUÕ� DUDVÕQGD� ELU� LOLúNL� �+2�� ROXS� ROPDGÕ÷ÕQÕ�
DUDPDN� DPDFÕ� LOH� X\JXODQDQ� NL-NDUH� WHVWLQLQ� VRQXFX� WDEOR� �¶GH� VXQXOPXúWXU�� (OGH�
HGLOHQ�EXOJXODUD�J|UH����DQODPOÕOÕN�G�]H\LQGH�+0�KLSRWH]L�UHGGHGLOPLúWLU��6ÕQÕU�ELUim 
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LúJ|UHQOHULQLQ�� \|QHWLFLOHU� FLQVHO� WDFL]� ROD\ODUÕQD� VRQ� GHUHFH� GX\DUOÕGÕU� ILNULQH�
NDWÕOPDODUÕQGD�FLQVL\HWOHULQLQ�|QHPOL�ELU�GH÷LúNHQ�ROGX÷X�J|U�OP�úW�U� 
 
������� �:b3�<&��������!�  4� -1 ?B.+*05������!��� ���7��'(��� � *+-1��� ���7�<AB���7*0� � � ,�� �32��16
23 ��c
4����7��d
���� �7@>�" ���� �3�BAB�)� � � � =eAD�)� � � -1�)-1��� ���7�"6
C!� 80� �323�)�
6%���)*+� � ��-1�);��%AB�)� � � ����.+*05������!��� ���7 �:9( �38+ ;���� � ���� ����E%���7�(F���,)� � � -1�

G� C(AD�)� � � -:� ;������3- AB� 80-1�!�:AD�)� � � � ;��)���3- ���)->�)->�!�
AB�)� � � � ;������3-

���)=3� �)-

H��#;����
123 

%68 

55 

%30,4 

3 

%1,7 

181 

%100 
H��#;

237 

%75,7 

66 

%21,1 

10 

%3,2 

313 

%100 
���)=3� �)-

360 

%72,9 

121 

%24,5 

13 

%2,6 

494 

%100 

Ki-I
J!K L�M%L!N)L�K O P3R�T S)V�f   Serbestlik Derecesi=2   p=0,049 

  

7DEOR� �¶GH�� RWHO� LúOHWPHOHULQGH� oDOÕúDQ� LúJ|UHQOHULQ� FLQVL\HWOHUL� LOH�
³\|QHWLFLPL]� LúJ|UHQOHUH� oDOÕúPDODUÕ� NDUúÕOÕ÷ÕQGD� DGLO� �FUHW� YHULU´� ILNULQH� NDWÕOÕS�
NDWÕOPDPDODUÕ� DUDVÕQGD� ELU� LOLúNL� �+3�� EXOXQXS� EXOXQPDGÕ÷ÕQÕ� DUDPDN� DPDFÕ� LOH�
uygulanan ki-NDUH�WHVWLQLQ�VRQXFX�YHULOPLúWLU��7HVW�VRQXFX�HOGH�HGLOHQ�EXOJXODUD�J|UH�
��� DQODPOÕOÕN� G�]H\LQGH� +0� KLSRWH]L� UHGGHGLOPLúWLU�� %X� NDSVDPGD�� LúJ|UHQOHULQ��
\|QHWLFLPL]�LúJ|UHQOHUH�oDOÕúPDODUÕ�NDUúÕOÕ÷ÕQGD�DGLO��FUHW�YHULU�ILNULQH�NDWÕOPDODUÕQGD�
FLQVL\HWLQ�|QHPOL�ELU�GH÷LúNHQ�ROGX÷X�J|U�OP�úW�U� 

 
������� �hg3�i&)6�;����kj<�#?� 8+;��)��23�l'��)� � *+� � ,�� -m6D������2���*0� ����� -1� �on�*+ �/c%4������p6
� 2�� ,�� ->�kF
��*0�3�3-:����� ��;� -1@q�" ���� �3�rAB�)� � � � =
AD�)� � � -1��-:��� ���7��6
C!� 87� �32�����6%�7�)*0� � �!-:�);��DAD�)� � � ���B.0*+5����!�!�3� �#�7 �:9� ��80 ;���� � ���� �3�(ED������F��),�� � � ->�

G� C(AD�)� � � -:� ;������3- AB� 80-1�!�:AD�)� � � � ;��)���3- ���)->�)->�!�
AB�)� � � � ;������3-

���)=3� �)-

H��#;����
119 

%65,7 

59 

%32,6 

3 

%1,7 

181 

%100 
H��#;

210 

%67,1 

87 

%27,8 

16 

%5,1 

313 

%100 
���)=3� �)-

329 

%66,6 

146 

%29,6 

19 

%3,8 

494 

%100 

Ki-I
J!K L�M%L!N)L�K O P�U�T U3f!U   Serbestlik Derecesi=2   p=0,106 

 

2WHO� LúOHWPHOHULQGH� oDOÕúDQ� VÕQÕU� ELULP� LúJ|UHQOHULQLQ� FLQVL\HWOHUL� LOH� ³D\QÕ�
SR]LV\RQGD� oDOÕúWÕ÷ÕP� DUNDGDúODUÕPOD� HúLW� �FUHW� DOGÕ÷ÕPÕ� G�ú�QPHNWH\LP´� ILNULQH�
NDWÕOÕS� NDWÕOPDPDODUÕ� DUDVÕQGD� ELU� LOLúNL� �+4�� ROXS� ROPDGÕ÷ÕQÕ� DUDPDN� DPDFÕ� LOH�
uygulanan ki-NDUH� WHVWLQLQ� VRQXFX� WDEOR��¶GD�YHULOPLúWLU��(OGH�HGLOHQ�EXOJXODUD�J|UH�
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��� DQODPOÕOÕN� G�]H\LQGH� +0� KLSRWH]L� UHGGHGLOHPHPLúWLU�� øúJ|UHQOHULQ�� D\QÕ�
SR]LV\RQGD� oDOÕúWÕ÷ÕP� DUNDGDúODUÕPOD� HúLW� �FUHW� DOGÕ÷ÕPÕ� G�ú�QPHNWH\LP� ILNULQH�
NDWÕOPDODUÕQGD�FLQVL\HWOHULQLQ�|QHPOL�ELU�GH÷LúNHQ�ROPDGÕ÷Õ�J|U�OP�úW�U� 

 
������� �ts3�r&).0*+� ��� -1�!-1 ?�23�uj<����v ���7->�)��8wF��!,)����� �!��23 ��-1�!� ���! �� �x6
23 �y����=3� � 2�� ,�� ���t.0�����3-1� ;�������-1@t�" �3�� �3�zAB�)� � � � =
AD�)� � � -1��-:��� ���7��6
C!� 87� �32�����6%�7�)*0� � �!-:�);��DAD�)� � � ���B.0*+5����!�!�3� �#�7 �19( ��80 ;���� � ���� �3�(ED������F��),�� � � ->�

G� C(AD�)� � � -:� ;������3- AB� 80-1�!�:AD�)� � � � ;��)���3- ���)->�)->�!�
AB�)� � � � ;������3-

���)=3� �)-

H��#;����
10 

%5,5 

39 

%21,5 

132 

%72,9 

181 

%100 
H��#;

9 

%2,9 

51 

%16,3 

253 

%80,8 

313 

%100 
���)=3� �)-

19 

%3,8 

90 

%18,2 

385 

%77,9 

494 

%100 

Ki-I
J!K L�M%L!N)L�K O P�U�T {)U�`   Serbestlik Derecesi=2   p=0,093 

  

 Tablo 7¶GH��RWHO�LúOHWPHOHULQGH�oDOÕúDQ�VÕQÕU�ELULP�LúJ|UHQOHULQLQ�FLQVL\HWOHUL�LOH�
³LúOHWPHPL]GH� SHUIRUPDQV� GH÷HUOHQGLUPHOHULQLQ� DGLO� \DSÕOGÕ÷ÕQD� LQDQPÕ\RUXP´�
ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL��+5��ROXS�ROPDGÕ÷ÕQÕ�EHOLUOHPHN�DPDFÕ�
ile uygulanan ki-NDUH� WHVWLQLQ� VRQXFX� YHULOPLúWLU�� (OGH� HGLOHQ� EXOJXODUD� J|UH� ���
DQODPOÕOÕN� G�]H\LQGH� +0� KLSRWH]L� UHGGHGLOHPHPLúWLU�� øúJ|UHQOHULQ�� LúOHWPHPL]GH�
SHUIRUPDQV�GH÷HUOHQGLUPHOHULQLQ�DGLO�\DSÕOGÕ÷ÕQD�LQDQPÕ\RUXP�ILNULQH�NDWÕOPDODUÕQGD�
FLQVL\HWLQ�|QHPOL�ELU�GH÷LúNHQ�ROPDGÕ÷Õ�J|U�OP�úW�U� 
 
������� �}|3�(&����������  4! -: ?^E%������~}F���,)� � � -1� ��������=����!������G����!���!80�en�*0 �DF
�#~������3� ��@}�< ���! �3�]AB�#� � � � =[AD�)� � � ->�)-1��� �����(6
C�� 87� �32����
6%���)*+� � ��-1�);��%AB�)� � � ����.+*05������!��� ���7 �:9( �38+ ;���� � ���� ����E%���7�(F���,)� � � -1�

G� C(AD�)� � � -:� ;������3- AB� 80-1�!�:AD�)� � � � ;��)���3- ���)->�)->�!�
AB�)� � � � ;������3-

���)=3� �)-

H��#;����
110 

%60,8 

64 

%35,4 

7 

%3,9 

181 

%100 
H��#;

200 

%63,9 

98 

%31,3 

15 

%4,8 

313 

%100 
���)=3� �)-

310 

%62,8 

162 

%32,8 

22 

%4,5 

494 

%100 

Ki-I
J!K L�M%L!N)L�K O P3S�T `�{#V   Serbestlik Derecesi=2   p=0,615 

 

 2WHO� LúOHWPHOHULQGH� oDOÕúDQ� VÕQÕU� ELULP� LúJ|UHQOHULQLQ� FLQVLyetleri ile 

³\|QHWLFLPL]� J|UHY� GD÷ÕOÕPÕQÕ� \DSDUNHQ� KHUNHVH� HúLW� GDYUDQÕU´� ILNULQH� NDWÕOÕS�
NDWÕOPDPDODUÕ�DUDVÕQGD�ELU� LOLúNL� �+6��EXOXQXS�EXOXQPDGÕ÷ÕQÕ�RUWD\D�oÕNDUPDN�DPDFÕ�
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ile uygulanan ki-NDUH� WHVWLQLQ� VRQXFX� WDEOR� �¶GH� VXQXOPXúWXU��(OGH�HGLOHQ�EXOJXODUD 

J|UH����DQODPOÕOÕN�G�]H\LQGH�+0�KLSRWH]L�UHGGHGLOHPHPLúWLU��%XQD�J|UH��LúJ|UHQOHULQ��
\|QHWLFLPL]� J|UHY� GD÷ÕOÕPÕQÕ� \DSDUNHQ� KHUNHVH� HúLW� GDYUDQÕU� ILNULQH� NDWÕOPDODUÕQGD�
FLQVL\HWOHULQLQ�|QHPOL�ELU�GH÷LúNHQ�ROPDGÕ÷Õ�J|U�OP�úW�U� 
 
������� �k�3�>&�AD��2��!-1�\.0� �!��� �!->��� �!�� �� �/~��\H(�#*Xj<��?# 8 ;��)�3� ���7�i6�� �)->�)� ����� �p6
2� ���(��=3� � 2�� ,�� ���>F
��*0�3�������3-1@i�" ���� �3�_AB�)� � � � =
AD�)� � � -1��-:��� ���7��6
C!� 87� �32�����6%�7�)*0� � �!-:�);��DAD�)� � � ���B.0*+5����!�!�3� �#�7 �19( ��80 ;���� � ���� �3�(ED������F��),�� � � ->�

G� C(AD�)� � � -:� ;������3- AB� 80-1�!�:AD�)� � � � ;��)���3- ���)->�)->�!�
AB�)� � � � ;������3-

���)=3� �)-

H��#;����
110 

%60,8 

65 

%35,9 

6 

%3,3 

181 

%100 
H��#;

200 

%63,9 

101 

%32,3 

12 

%3,8 

313 

%100 
���)=3� �)-

310 

%62,8 

166 

%33,6 

18 

%3,6 

494 

%100 

Ki-I
J!K L�M%L!N)L�K O P3S�T {��7R   Serbestlik Derecesi=2   p=0,699 
  

7DEOR��¶GD��RWHO�LúOHWPHOHULQGH�oDOÕúDQ�VÕQÕU�ELULP�LúJ|UHQOHULQLQ�FLQVL\HWOHUL�LOH�
“ kademe iOHUOHPHOHULQLQ�YH�ERú�SR]LV\RQODUD�DWDPDODUÕQ�DGLO�\DSÕOGÕ÷ÕQÕ�G�ú�Q�U�P´�
ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL��+7��ROXS�ROPDGÕ÷ÕQÕ�DUDPDN�DPDFÕ�LOH�
uygulanan ki-NDUH� WHVWLQLQ� VRQXFX� YHULOPLúWLU�� (OGH� HGLOHQ� EXOJXODUD� J|UH� ���
DQODPOÕOÕN� G�]H\Lnde H0� KLSRWH]L� UHGGHGLOHPHPLúWLU�� øúJ|UHQOHULQ�� NDGHPH�
LOHUOHPHOHULQLQ� YH� ERú� SR]LV\RQODUD� DWDPDODUÕQ� DGLO� \DSÕOGÕ÷ÕQÕ� G�ú�Q�U�P� ILNULQH�
NDWÕOPDODUÕQGD�FLQVL\HWLQ�|QHPOL�ELU�GH÷LúNHQ�ROPDGÕ÷Õ�WHVSLW�HGLOPLúWLU� 
 
������� ���!�3�e&��������!�  4! -> ?kF
��*0�3��4���� ���� -> ?� �6
C!� ��� ��->�/~����D�3���� e�(��=3->�/AB�)�3��80�3�32��/������2�� -14!�eZD� ���7@/�" ���� �3�kAB�)� � � � =
AD�)� � � -1��-:��� ���7��6
C!� 87� �32�����6%�7�)*0� � �!-:�);��DAD�)� � � ���B.0*+5����!�!�3� �#�7 �19( ��80 ;���� � ���� �3�(ED������F��),�� � � ->�

G� C(AD�)� � � -:� ;������3- AB� 80-1�!�:AD�)� � � � ;��)���3- ���)->�)->�!�
AB�)� � � � ;������3-

���)=3� �)-

H��#;����
78 

%43,1 

93 

%51,4 

10 

%5,5 

181 

%100 
H��#;

179 

%57,2 

119 

%38 

15 

%4,8 

313 

%100 
���)=3� �)-

257 

%52 

212 

%42,9 

25 

5,1 

494 

%100 

Ki-I
J!K L�M%L!N)L�K O P3`�T V�{#V   Serbestlik Derecesi=2   p=0,010 

 

 øOJLOL� RWHO� LúOHWPHOHULQGH� oDOÕúDQ� VÕQÕU� ELULP� LúJ|UHQOHULQLQ� FLQVL\HWOHUL� LOH�
³\|QHWLFLPL]� G�ú�QFHOHULPL]L� DoÕNODPD� YH� |QHUL� \DSPD� NRQXVXQGD� \DUGÕPFÕ� ROXU´�
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ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL��+8��ROXS�ROPDGÕ÷ÕQÕ�DUDPDN�DPDFÕ�LOH�
uygulanan ki-NDUH�WHVWLQLQ�VRQXFX�WDEOR���¶GD�YHULOPLúWLU��(OGH�HGLOHQ�EXOJXODUD�J|UH�
��� DQODPOÕOÕN� G�]H\LQGH� +0 hipotezi reddedLOPLúWLU�� 6ÕQÕU� ELULP� LúJ|UHQOHULQLQ��
\|QHWLFLPL]� G�ú�QFHOHULPL]L� DoÕNODPD� YH� |QHUL� \DSPD� NRQXVXQGD� \DUGÕPFÕ� ROXU�
ILNULQH�NDWÕOPDODUÕQGD�FLQVL\HWOHULQLQ�|QHPOL�ELU�GH÷LúNHQ�ROGX÷X�J|U�OP�úW�U� 
 
������� �}������&��(���3���  4! � �!�� -> ?�'(��� � *7����� ����� ���
?��!��GB�);��)� � ���7� �3�e�X�32������)� �1n�� ->�7?�@^�� ���� �3�1AB�)� � � � =YAB�)� � � -1��-:��� ������6
C!� 8+� �323�)�
6%���)*+� � ��-1�);��%AB�)� � � ����.+*05������!��� ���7 �:9( �38+ ;���� � ���� ����E%���7�(F���,)� � � -1�

G� C(AD�)� � � -:� ;������3- AB� 80-1�!�:AD�)� � � � ;��)���3- ���)->�)->�!�
AB�)� � � � ;������3-

���)=3� �)-

H��#;����
122 

%67,4 

49 

%27,1 

10 

%5,5 

181 

%100 
H��#;

157 

%50,2 

134 

%42,8 

22 

%7 

313 

%100 
���)=3� �)-

279 

%56,5 

183 

%37 

32 

%6,5 

494 

%100 

Ki-I
J!K L�M%L!N)L�K O P��7U�T �7S�f   Serbestlik Derecesi=2   p=0,001 
  

6ÕQÕU� ELULP� LúJ|UHQOHULQLQ� FLQVL\HWOHUL� LOH� ³\|QHWLFLPL]� oDOÕúDQODUÕQ� |]HO�
KD\DWODUÕQD�P�GDKDOH�HWPH]´�ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL��+9) olup 

ROPDGÕ÷ÕQÕ�DUDPDN�DPDFÕ�LOH�X\JXODQDQ�NL-NDUH�WHVWLQLQ�VRQXFX�WDEOR���¶GH�YHULOPLúWLU��
(OGH�HGLOHQ�EXOJXODUD�J|UH����DQODPOÕOÕN�G�]H\LQGH�+0�KLSRWH]L�UHGGHGLOPLúWLU��%XQD�
J|UH�� LúJ|UHQOHULQ�� \|QHWLFLOHULPL]� oDOÕúDQODUÕQ� |]HO� KD\DWODUÕQD� P�GDhale etmez 

ILNULQH�NDWÕOPDODUÕQGD�FLQVL\HWLQ�|QHPOL�ELU�GH÷LúNHQ�ROGX÷X�WHVSLW�HGLOPLúWLU� 
 
������� �/��	���&��(���3���  4� � ���� -1 ?\.0*05)���7�!��� ���� ��ZD�3�3��� ����� ���>AB� ��� 4!�>F��)~��7���3� *+� ����23����AD��C�� ��� �!@k�< ���� ���_AB�)� � � � =/AB�)� � � -1��-1��� ���7�
6
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�),�� � � ->�

G� C(AD�)� � � -:� ;������3- AB� 80-1�!�:AD�)� � � � ;��)���3- ���)->�)->�!�
AB�)� � � � ;������3-

���)=3� �)-

H��#;����
79 

%43,6 

87 

%48,1 

15 

%8,3 

181 

%100 
H��#;
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%39,6 

159 

%50,8 

30 

%9,6 

313 

%100 
���)=3� �)-

203 

%41,1 

246 

%49,8 

45 

%9,1 

494 

%100 

Ki-I
J!K L�M%L!N)L�K O P3S�T f#Q){   Serbestlik Derecesi=2   p=0,658 

 

 2WHO� LúOHWPHOHULQGH� oDOÕúDQ� VÕQÕU� ELULP� LúJ|UHQOHULQLQ� FLQVL\HWOHUL� LOH�
³\|QHWLFLOHULPL]� LúJ|UHQOHULQ� RQXUODUÕQÕ� NÕUÕFÕ� GDYUDQÕúODUGDQ� NDoÕQÕU´� ILNULQH� NDWÕOÕS�
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NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL��+10��ROXS�ROPDGÕ÷ÕQÕ�DUDPDN�DPDFÕ�LOH�X\JXODnan ki-

NDUH�WHVWLQLQ�VRQXFX�WDEOR���¶GH�YHULOPLúWLU��(OGH�HGLOHQ�EXOJXODUD�J|UH����DQODPOÕOÕN�
düzeyinde H0� KLSRWH]L� UHGGHGLOHPHPLúWLU�� øúJ|UHQOHULQ�� \|QHWLFLOHULPL]� LúJ|UHQOHULQ�
RQXUODUÕQÕ� NÕUÕFÕ� GDYUDQÕúODUGDQ� NDoÕQÕU� ILNULQH� NDWÕOPDODUÕQGD� FLQVL\HWOHULQLn önemli 

ELU�GH÷LúNHQ�ROPDGÕ÷Õ�WHVSLW�HGLOPLúWLU� 
 
������� ����$��X&��(���3���  4! -1 ?�����=�-1����.08+� ��->�!2� ,) -: ?�.+*0� ���� Y������� ���(��=�� � ��� �!@��" ���� �3��AD�)� � � � =�AB�)� � � ->�)->�)� ���!�Y6
C�� 80� �32��)�
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%49,2 
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%44,2 
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%100 
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46 

%14,7 
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%49,8 
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%35,5 
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%100 
���)=3� �)-

58 

%11,7 

245 

%49,6 

191 

%38,7 

494 

%100 

Ki-I
J!K L�M%L!N)L�K O P�f)T R�Q)S   Serbestlik Derecesi=2   p=0,013 
  

7DEOR� ��¶GH�� VÕQÕU� ELULP� LúJ|UHQOHULQin cinsiyetleri ile “ yöneticimiz yapmak 

LVWHPHGL÷LPL]� LúOHUL� ]RUOD� \DSWÕUÕU´� ILNULQH� NDWÕOÕS� NDWÕOPDPDODUÕ� DUDVÕQGD� ELU� LOLúNL�
(H11�� EXOXQXS� EXOXQPDGÕ÷ÕQÕ� DUDPDN� DPDFÕ\OD� X\JXODQDQ� NL-kare testinin sonucu 

YHULOPLúWLU�� (OGH� HGLOHQ� EXOJXODUD� J|UH� ��� DQODPOÕOÕN� G�]H\LQGH� +0 hipotezi 

UHGGHGLOPLúWLU�� øúJ|UHQOHULQ�� \|QHWLFLPL]� \DSPDN� LVWHPHGL÷LPL]� LúOHUL� ]RUOD� \DSWÕUÕU�
ILNULQH�NDWÕOPDODUÕQGD�FLQVL\HWOHULQLQ�|QHPOL�ELU�GH÷LúNHQ�ROGX÷X�J|U�OP�úW�U� 
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AB�)� � � � ;������3-

���)=3� �)-
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%10,5 

100 
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158 
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121 
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%100 
���)=3� �)-

53 

%10,7 

258 

%52,2 

183 

%37 

494 

%100 

Ki-I
J!K L�M%L!N)L�K O P��!T ���0U   Serbestlik Derecesi=2   p=0,573 

 

 2WHO� LúOHWPHOHULQGH� oDOÕúDQ� VÕQÕU� ELULP� LúJ|UHQOHULQLQ� FLQVL\HWOHUL� LOH�
³\|QHWLFLPL]� ID]OD�PHVDLOHULPL]L� |GHPH]´� ILNULQH� NDWÕOÕS� NDWÕOPDPDODUÕ� DUDVÕQGD� ELU�
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LOLúNL��+12) oOXS�ROPDGÕ÷ÕQÕ�DUDPDN�DPDFÕ�LOH�X\JXODQDQ�NL-kare testinin sonucu tablo 

��¶GH� YHULOPLúWLU�� (OGH� HGLOHQ� EXOJXODUD� J|UH� ��� DQODPOÕOÕN� G�]H\LQGH� +0 hipotezi 

UHGGHGLOHPHPLúWLU��6ÕQÕU�ELULP�LúJ|UHQOHULQLQ��\|QHWLFLPL]�ID]OD�PHVDLOHULPL]L�|GHPH]�
ILNULQH�NDWÕOPDODUÕQGD�FLQVL\HWLQ�|QHPOL�ELU�GH÷LúNHQ�ROPDGÕ÷Õ�J|U�OP�úW�U� 
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181 
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%6,7 
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%31,4 

39 

%7,9 
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%100 

Ki-I
J!K L�M%L!N)L�K O P�V�T ��{�a   Serbestlik Derecesi=2   p=0,337 

 

 2WHO� LúOHWPHOHULQGH� oDOÕúDQ� VÕQÕU� ELULP� LúJ|UHQOHULQLQ� FLQVL\HWOHUL� LOH�
³\|QHWLFLOHULPL]� VHQGLNDO� IDDOL\HWOHUH� NDWÕOPDPÕ]� NRQXVXQGD� ROXPOXGXU´� ILNULQH�
NDWÕOÕS� NDWÕOPDPDODUÕ� DUDVÕQGD� ELU� LOLúNL� �+13�� ROXS� ROPDGÕ÷ÕQÕ� DUDPDN� DPDFÕ� LOH�
uygulanan ki-kare testinin sonucu tablR���¶GH�YHULOPLúWLU��(OGH�HGLOHQ�EXOJXODUD�J|UH�
��� DQODPOÕOÕN� G�]H\LQGH� +0� KLSRWH]L� UHGGHGLOHPHPLúWLU�� 6ÕQÕU� ELULP� LúJ|UHQOHULQLQ��
\|QHWLFLOHULPL]� VHQGLNDO� IDDOL\HWOHUH� NDWÕOPDPÕ]� NRQXVXQGD� ROXPOXGXU� ILNULQH�
NDWÕOPDODUÕQGD�FLQVL\HWOHULQLQ�|QHPOL�ELU�GH÷LúNHQ�ROPDGÕ÷Õ�J|U�OP�úW�U� 
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%13,8 
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181 

%100 
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313 

%100 
���)=3� �)-
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%25,7 

222 

%44,9 

145 

%29,4 

494 

%100 

Ki-I
J!K L�M%L!N)L�K O P3Q���T Q)S#V   Serbestlik Derecesi=2   p=0,000 

 

 7DEOR� ��¶GD� VÕQÕU� ELULP� LúJ|UHQOHULQLQ� FLQVL\HWOHUL� LOH� ³\|QHWLFLOHULPL]� Lú�
ND]DODUÕQGDQ� NRUXQPDPÕ]� LoLQ� JHUHNOL� |QOHPOHUL� DOÕU´� ILNULQH� NDWÕOÕS� NDWÕOPDPDODUÕ�
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DUDVÕQGD�ELU�LOLúNL��+14��ROXS�ROPDGÕ÷ÕQÕ�DUDPDN�DPDFÕ�LOH�X\JXODQDQ�NL-kare testinin 

VRQXFX�YHULOPLúWLU��(OGH�HGLOHQ�EXOJXODUD�J|UH����DQODPOÕOÕN� G�]H\LQGH�+0 hipotezi 

UHGGHGLOPLúWLU�� øúJ|UHQOHULQ��\|QHWLFLOHULPL]� Lú�ND]DODUÕQGDQ�NRUXQPDPÕ]� LoLQ�JHUHNOL�
|QOHPOHUL� DOÕU� ILNULQH� NDWÕOPDODUÕQGD� FLQVL\HWOHULQLQ� |QHPOL� ELU� GH÷LúNHQ� ROGX÷X�
J|U�OP�úW�U� 
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16 

%8,8 
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%54,1 
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%100 
H��#;
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%16,9 
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91 
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%100 
���)=3� �)-

69 

%14 

236 

%47,8 

189 

%38,3 

494 

%100 

Ki-I
J!K L�M%L!N)L�K O P3Q���T �7Q)R   Serbestlik Derecesi=2   p=0,000 

 2WHO� LúOHWPHOHULQGH� oDOÕúDQ� VÕQÕU� ELULP� LúJ|UHQOHULQLQ� FLQVL\HWOHUL� LOH�
³\|QHWLFLOHU� VD÷OÕN� VRUXQODUÕPÕ]ÕQ� o|]�P�QGH� EL]OHUH� \DUGÕPFÕ� ROXU´� ILNULQH� NDWÕOÕS�
NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�LOLúNL��+15��ROXS�ROPDGÕ÷ÕQÕ�DUDPDN�DPDFÕ\OD�X\JXODQDQ�NL-
NDUH�WHVWLQLQ�VRQXFX�WDEOR���¶GH�YHULOPLúWLU��(OGH�HGLOHQ�EXOJXODUD�J|UH����DQODPOÕOÕN�
düzeyinde H0� KLSRWH]L� UHGGHGLOPLúWLU�� 6ÕQÕU� ELULP� LúJ|UHQOHULQLQ�� \|QHWLFLOHU� VD÷OÕN�
VRUXQODUÕPÕ]ÕQ� o|]�P�QGH� EL]OHUH� \DUGÕPFÕ� ROXU� ILNULQH� NDWÕOPDODUÕQGD� FLQVL\HWLQ�
|QHPOL�ELU�GH÷LúNHQ�ROGX÷X�J|U�OP�úW�U� 
�
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Ki-I
J!K L�M%L!N)L�K O P3S�T S)V)V   Serbestlik Derecesi=2   p=0,989 

 

 2WHO�LúOHWPHOHULQGH�oDOÕúDQ�VÕQÕU�ELULP�LúJ|UHQOHULQLQ�FLQVL\HWOHUL�LOH�³oDOÕúWÕ÷ÕP�
LúOHWPHGH� \|QHWLFLOHULQ� DOGÕNODUÕ� NDUDUODUD� HWNLP� ROGX÷XQX� G�ú�QP�\RUXP´� ILNULQH�
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NDWÕOÕS� NDWÕOPDPDODUÕ� DUDVÕQGD� ELU� LOLúNL� �+16�� ROXS� ROPDGÕ÷ÕQÕ� DUDPDN� DPDFÕ� LOH�
uygulanan ki-NDUH�WHVWLQLQ�VRQXFX�WDEOR���¶GH�YHULOPLúWLU��(OGH�HGLOHQ�EXOJXODUD�J|UH�
��� DQODPOÕOÕN� G�]H\LQGH� +0� KLSRWH]L� UHGGHGLOHPHPLúWLU�� øúJ|UHQOHULQ�� oDOÕúWÕ÷ÕP�
LúOHWPHGH� \|QHWLFLOHULQ� DOGÕNODUD� NDUDUODUD� HWNLP� ROGX÷XQX� G�ú�QP�\RUXP� ILNULQH�
NDWÕOPDODUÕQGD�FLQVL\HWLQ�|QHPOL�ELU�GH÷LúNHQ�ROPDGÕ÷Õ�J|U�OP�úW�U� 
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Ki-I
J!K L�M%L!N)L�K O P3{�T Q�f!V   Serbestlik Derecesi=2   p=0,025 

 

 2WHO� LúOHWPHOHULQGH� oDOÕúDQ� VÕQÕU� ELULP� LúJ|UHQOHULQLQ� FLQVL\HWOHUL� LOH�
³GDYUDQÕúODUÕPGD�WDUDIVÕ]�YH�DGLO�ILNLUOL�ROPD\D�oDOÕúÕUÕP´�ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�
DUDVÕQGD�ELU�LOLúNL��+17��ROXS�ROPDGÕ÷ÕQÕ�DUDPDN�DPDFÕ�LOH�uygulanan ki-kare testinin 

VRQXFX� WDEOR� ��¶GD� YHULOPLúWLU��(OGH� HGLOHQ� EXOJXODUD� J|UH���� DQODPOÕOÕN�G�]H\LQGH�
H0�KLSRWH]L�UHGGHGLOPLúWLU��øúJ|UHQOHULQ��GDYUDQÕúODUÕPGD�WDUDIVÕ]�YH�DGLO�ILNLUOL�ROPD\D�
oDOÕúÕUÕP�ILNULQH�NDWÕOPDODUÕQGD�FLQVL\HWLQ�|QHPOL�ELU�GH÷LúNHQ�ROGX÷X�J|U�OP�úW�U� 
 
������� �
	�����&)�
�7;� �:F
�#,����:�
�7;� �1������� � *�Z%� 23��,��:AB�)�3�380�3��2��Dd� 4!2����3� -1��F
 �3� �!�! ->@D�< ���! �3��AD�)� � � � =1AD�)� � � -:��-1��� ���7��6
C�� 80� �32��)�
6%���)*+� � ��-1�);��%AB�)� � � ����.+*05������!��� ���7 �:9( �38+ ;���� � ���� ����E%���7�(F���,)� � � -1�

G� C(AD�)� � � -:� ;����!��- AB� 87-:�!�:AD�)� � � � ;��)�!��- ���)-1�)->�!�
AB�)� � � � ;����!��-

���)=3� �)-

H��#;����
 

 

26 

%14,4 

155 

%85,6 

181 

%100 
H��#;

3 

%1 

54 

%17,3 

256 

%81,8 

313 

%100 
���)=3� �)-

3 

%0,6 

80 

%16,2 

411 

%83,2 

494 

%100 

Ki-I
J!K L�M%L!N)L�K O P�V�T a#V�`   Serbestlik Derecesi=2   p=0,282 

 

 7DEOR���¶GH��RWHO� LúOHWPHOHULQGH�oDOÕúDQ�VÕQÕU�ELULP� LúJ|UHQOHULQLn cinsiyetleri 

LOH� ³QH\LQ� GR÷UX� QH\LQ� \DQOÕú� ROGX÷X�NRQXVXQGD� YLFGDQÕPÕ� GLQOHULP´� ILNULQH� NDWÕOÕS�
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NDWÕOPDPDODUÕ� DUDVÕQGD�ELU� LOLúNL� �+18��ROXS�ROPDGÕ÷ÕQÕ� DUDPDN�DPDFÕ� LOH�\DSÕODQ�NL-
NDUH�WHVWLQLQ�VRQXFX�YHULOPLúWLU��(OGH�HGLOHQ�EXOJXODUD�J|UH����DQODPOÕOÕN düzeyinde 

H0�KLSRWH]L�UHGGHGLOHPHPLúWLU��%X�DoÕGDQ�VÕQÕU�ELULP�LúJ|UHQOHULQLQ��QH\LQ�GR÷UX�QH\LQ�
\DQOÕú�ROGX÷X�NRQXVXQGD�YLFGDQÕPÕ�GLQOHULP�ILNULQH�NDWÕOPDODUÕQGD�FLQVL\HWLQ�|QHPOL�
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Ki-I
J!K L�M%L!N)L�K O P��7V�T �7`)`   Serbestlik Derecesi=2   p=0,002 
 2WHO� LúOHWPHOHULQGH� oDOÕúDQ� VÕQÕU� ELULP� LúJ|UHQOHULQLQ� FLQVL\HWOHUL� LOH�
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uygulanan ki-NDUH�WHVWLQLQ�VRQXFX�WDEOR���¶GH�VXQXOPXúWXU��(OGH�HGLOHQ�EXOJXODUD�J|UH�
��� DQODPOÕOÕN� G�]H\LQGH� +0 hipotezi reddeGLOPLúWLU�� 6ÕQÕU� ELULP� LúJ|UHQOHULQLQ��
LúJ|UHQOHULQ� P�úWHUL� PHPQXQL\HWL� DGÕQD� \DODQ� V|\OHPHOHUL� KRú� J|U�OHELOLU� ILNULQH�
NDWÕOPDODUÕQGD�FLQVL\HWLQ�|QHPOL�ELU�GH÷LúNHQ�ROGX÷X�J|U�OP�úW�U� 
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Ki-I
J!K L�M%L!N)L�K O P�a�T f#`){   Serbestlik Derecesi=2   p=0,052 

 

 7DEOR���¶GH��RWHO� LúOHWPHOHULQGH�oDOÕúDQ�VÕQÕU�ELULP� LúJ|UHQOHULQLQ�FLQVL\HWOHUL�
LOH�³oDOÕúPD�DUNDGDúODUÕPD�DGLO�GDYUDQÕUÕP´�ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�ELU�
LOLúNL� �+20�� ROXS� ROPDGÕ÷ÕQÕ� DUDPDN� DPDFÕ� LOH� X\JXODQDQ� NL-kare testinin sonucu 
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YHULOPLúWLU�� (OGH� HGLOHQ� EXOJXODUD� J|UH� ��� DQODPOÕOÕN� G�]H\LQGH� +0 hipotezi 

UHGGHGLOHPHPLúWLU�� øúJ|UHQOHULQ�� oDOÕúPD� DUNDGDúODUÕPD� DGLO� GDYUDQÕUÕP� ILNULQH�
NDWÕOPDODUÕQGD�FLQVL\HWLQ�|QHPOL�ELU�GH÷LúNHQ�ROPDGÕ÷Õ�RUWD\D�oÕNPÕúWÕU� 
 
������� ��	)$��[&)GB C!�3 �����)-:���o�������7�  4! � ���7���(��� ���o��#;�� ��->��->�!�qED�����!�� �!@y�� ���� �3��AB�)� � � � =qAB�)� � � ->�)->�)� ���7�\6
C�� 87� �32����
6%���)*+� � ��-1�);��%AB�)� � � ����.+*05������!��� ���7 �:9( �38+ ;���� � ���� ����E%���7�(F���,)� � � -1�

  
G� C(AD�)� � � -:� ;������3- AB� 80-1�!�:AD�)� � � � ;��)���3- ���)->�)->�!�

AB�)� � � � ;������3-
���)=3� �)-

H��#;����
97 

%53,6 

59 

%32,6 

25 

%13,8 

181 

%100 
H��#;

174 

%55,6 

94 

%30 

45 

%14,4 

313 

%100 
���)=3� �)-

271 

%54,9 

153 

%31 

70 

%14,2 

494 

%100 

Ki-I
J!K L�M%L!N)L�K O P3S�T Q�a#Q   Serbestlik Derecesi=2   p=0,838 

 

 2WHO� LúOHWPHOHULQGH� oDOÕúDQ� VÕQÕU� ELULP� LúJ|UHQOHULQLQ� cinsiyetleri ile “ hiçbir 
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ELU� LOLúNL� �+21�� ROXS� ROPDGÕ÷ÕQÕ� DUDPDN� DPDFÕ� LOH� X\JXODQDQ� NL-kare testinin sonucu 

WDEOR� ��¶GH� YHULOPLúWLU�� (OGH� HGLOHQ� EXOJXODUD� J|UH� ��� DQODPOÕOÕN� G�]H\LQGH� +0 

KLSRWH]L�UHGGHGLOHPHPLúWLU��øúJ|UHQOHULQ��KLoELU�]DPDQ�\|QHWLFLOHUH�\DODQ�V|\OHPHPHN�
JHUHNLU� ILNULQH� NDWÕOPDODUÕQGD� FLQVL\HWOHULQLQ� |QHPOL� ELU� GH÷LúNHQ� ROPDGÕ÷Õ�
J|U�OP�úW�U� 
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Ki-I
J!K L�M%L!N)L�K O P3S�T �7U�a   Serbestlik Derecesi=2   p=0,930 

 

 7DEOR���¶GH��RWHO� LúOHWPHOHULQGH�oDOÕúDQ�VÕQÕU�ELULP� LúJ|UHQOHULQLQ�FLQVL\HWOHUL�
LOH�³LúOHWPHPLQ�oÕNDUODUÕ�KHUúH\GHQ�|QFH�JHOLU´�ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�DUDVÕQGD�
bir� LOLúNL� �+22�� ROXS� ROPDGÕ÷ÕQÕ� DUDPDN� DPDFÕ� LOH� X\JXODQDQ� NL-kare testinin sonucu 
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YHULOPLúWLU�� (OGH� HGLOHQ� EXOJXODUD� J|UH� ��� DQODPOÕOÕN� G�]H\LQGH� +0 hipotezi 

UHGGHGLOHPHPLúWLU�� øúJ|UHQOHULQ�� LúOHWPHPLQ� oÕNDUODUÕ� KHUúH\GHQ� |QFH� JHOLU� ILNULQH�
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Ki-I
J!K L�M%L!N)L�K O P��!T a#U�`   Serbestlik Derecesi=2   p=0,461 

 

 2WHO� LúOHWPHOHULQGH� J|UHY� \DSDQ� VÕQÕU� ELULP� LúJ|UHQOHULQLQ� FLQVL\HWOHUL� LOH�
³EDúDUÕOÕ� ROPDN� LoLQ�G�U�VWO�N�YH�oDOÕúNDQOÕN�\HWHUOLGLU´� ILNULQH�NDWÕOÕS�NDWÕOPDPDODUÕ�
DUDVÕQGD�ELU�LOLúNL��+23��ROXS�ROPDGÕ÷ÕQÕ�DUDPDN�DPDFÕ�LOH�X\JXODQDQ�NL-kare testinin 

VRQXFX� WDEOR� ��¶GH� YHULOPLúWLU��(OGH� HGLOHQ� EXOJXODUD� J|UH���� DQODPOÕOÕN�G�]H\LQGH�
H0� KLSRWH]L� UHGGHGLOHPHPLúWLU�� øúJ|UHQOHULQ�� EDúDUÕOÕ� ROPDN� LoLQ� G�U�VWO�N� YH�
oDOÕúNDQOÕN� \HWHUOLGLU� ILNULQH� NDWÕOPDODUÕQGD� FLQVL\HWLQ� |QHPOL� ELU� GH÷LúNHQ� ROPDGÕ÷Õ�
WHVSLW�HGLOPLúWLU� 
�
6RQXo�YH�gQHULOHU�

�
6ÕQÕU�ELULP�LúJ|UHQOHULQLQ��oDOÕúWÕ÷ÕP�LúOHWPHGH�\|QHWLFLOHU�LúJ|UHQOHU�DUDVÕQGD�

FLQVL\HW� D\UÕPÕ� \DSPD]� ILNULQH� NDWÕOPDODUÕQGD� FLQVL\HWOHULQLQ� |QHPOL� ELU� GH÷LúNHQ�
ROGX÷X� J|U�OP�úW�U�� øQFHOHQHQ� RWHO� LúOHWPHOHULQGH� J|UHY� \DSDQ� ED\DQ� LúJ|UHQOHULQ�
E�\�N� oR÷XQOX÷X�� LúOHWPHOHULQGH� FLQVHO� D\UÕPFÕOÕN� \DSÕOGÕ÷ÕQÕ� EHOLUWPLúOHUGLU�� (OGH�
HGLOHQ� EX� VRQXo�� LOJLOL� LúOHWPH� \|QHWLFLOHULQLQ� |Q\DUJÕOÕ� WXWXPODUOD� GDYUDQDUDN�
D\UÕPFÕOÕN� \DSWÕNODUÕQÕ� RUWD\D� NR\PDNWDGÕU�� .DYUDPVDO� NÕVÕPGD� EHOLUWLOGL÷L� JLEL�
FLQVL\HWH� ED÷OÕ� D\UÕPFÕOÕN�� DoÕN� D\UÕPFÕOÕN� RODUDN� LIDGH� HGLOPHNWHGLU�� %X� W�U� ELU�
D\UÕPFÕOÕ÷ÕQ�� NDQÕWODQGÕ÷ÕQGD� LOJLOL� LúOHWPH\L� E�\�N� WD]PLQDWODU� |GHPHN� ]RUXQGD�
EÕUDNDELOHFH÷L� XQXWXOPDPDOÕGÕU�� øúOHWPH� LoL� úLND\HW� PHNDQL]PDVÕQÕQ�� D\UÕPFÕOÕ÷D�
X÷UD\DQ� LúJ|UHQOHULQ� UDKDWOÕNOD� EDúYXUDELOHFHNOHUL� ELU� \DSÕ\D� NDYXúWXUXOPDVÕ�� EX� W�U�
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HWLN� GÕúÕ� GDYUDQÕúODUÕQ� D]DOWÕOPDVÕQD� NDWNÕ� VD÷OD\DELOHFHNWLU�� dDOÕúPD� NDSVDPÕQGD�
LQFHOHQHQ� RWHO� LúOHWPHOHULQGH� oDOÕúDQ� LúJ|UHQOHULQ�� \|QHWLFLOHU� FLQVHO� WDFL]� ROD\ODUÕQD�
VRQ�GHUHFH�GX\DUOÕGÕU�ILNULQH�NDWÕOPDODUÕQGD�GD�FLQVL\HWLQ�|QHPOL�ELU�GH÷LúNHQ�ROGX÷X�
RUWD\D� oÕNPÕúWÕU�� %D\DQ� LúJ|UHQOHULQ� E�\�N� NÕVPÕ�� \|QHWLFLOHULQLQ� FLQVHO� WDFL]�
ROD\ODUÕQGD� GX\DUOÕ� GDYUDQPDGÕ÷ÕQÕ� LIDGH� HWPLúOHUGLU�� &LQVHO� WDFL]H� X÷UD\DQ�
LúJ|UHQOHULQ� KHP� SVLNRORMLN� UDKDWVÕ]OÕNODU� \DúD\DELOHFHNOHUL�� KHP� GH� \DúDGÕNODUÕ�
ROD\ODU� QHGHQL\OH� JHUHNOL� SHUIRUPDQVÕ� J|VWHUHPH\HUHN� W�NHWLFL� WDWPLQL� NRQXVXQGD�
EDúDUÕVÕ]� RODFDNODUÕ� G�ú�Q�OPHNWHGLU�� &LQVHO� WDFL]�� VRV\DO� \DSÕ� LWLEDUÕ\OD� LWLUDIÕ� YH�
NDQÕWODQPDVÕ�]RU��RODQ�HWLN�GÕúÕ�GDYUDQÕúODUGDQ�ELULGLU��%XQXQOD�ELUOLNWH�Kiçbir yönetici, 

FLQVHO� WDFL]� NRQXVXQGD� GX\DUVÕ]� NDOPDPDOÕ� YH� VXoOXODUÕ� JHUHNWL÷L� úHNLOGH�
FH]DODQGÕUPDOÕGÕU� 

 

dDOÕúPDGDQ� HOGH� HGLOHQ� GL÷HU� ELU� |QHPOL� EXOJX� LVH�� HúLW� �FUHWOHQGLUPH� LOH�
LOJLOLGLU�� øúJ|UHQOHULQ� E�\�N� oR÷XQOX÷X�� oDOÕúWÕNODUÕ� LúOHWPHOHUGH� HúLW� �cretlendirme 

\DSÕOPDGÕ÷ÕQÕ� YH� D\QÕ� SR]LV\RQGD� oDOÕúWÕNODUÕ� DUNDGDúODUÕ\OD� HúLW� �FUHW� DOPDGÕNODUÕQÕ�
LIDGH� HWPLúOHUGLU�� 2UWD\D� oÕNDQ� VRQXo�� LOJLOL� RWHO� LúOHWPHOHULQGH� �FUHWOHQGLUPH�
NRQXVXQGD� GD� D\UÕPFÕOÕN� \DSÕOGÕ÷Õ� NXúNXVXQX� GR÷XUPDNWDGÕU�� %LOLQGL÷L� JLEL� �FUet, 

LúJ|UHQ�PRWLYDV\RQX�NDSVDPÕQGD�G�ú�Q�OPHVL�JHUHNHQ�HQ�|QHPOL�DUDoODUGDQ�ELULGLU��
$]� YH\D� HNVLN� �FUHW� DOGÕ÷ÕQÕ� G�ú�QHQ� ELU� LúJ|UHQL� PRWLYH� HWPHN� GH�� ROGXNoD� ]RU�
RODFDNWÕU��2WHO� \|QHWLFLOHULQLQ�� LúJ|UHQOHULQH� LúOHWPHOHULQLQ� �FUHWOHQGLUPH� SROLWLNDODUÕ�
konXVXQGD� ELOJL� VD÷ODPDODUÕ� YH� �FUHWOHQGLUPH� NULWHUOHULQL� DoÕNODPDODUÕ�� VÕQÕU� ELULP�
LúJ|UHQOHULQLQ� ROXPVX]� G�ú�QFHOHULQLQ� RUWDGDQ� NDONPDVÕQD� \DUGÕPFÕ� RODELOHFHNWLU��
6ÕQÕU� ELULP� LúJ|UHQOHULQLQ�� SHUIRUPDQV� GH÷HUOHQGLUPH� oDOÕúPDODUÕ� NRQXVXQGD� GD�
VÕNÕQWÕOÕ� ROGX÷X� WHVSLW� HGLOPLúWLU�� øúJ|UHQOHULQ� E�\�N� oR÷XQOX÷X�� SHUIRUPDQV�
GH÷HUOHQGLUPHOHULQLQ�DGLO�\DSÕOPDGÕ÷ÕQÕ�EHOLUWPHNWHGLU��6|]NRQXVX�RWHO�LúOHWPHOHULQGH�
J|UHY� \DSDQ� \|QHWLFLOHULQ�� JHUHN� SHUIRUPDQV� GH÷HUOHQGLUPH� \|QWHPOHUL�� JHUHNVH�
SHUIRUPDQV�GH÷HUOHQGLUPH�NULWHUOHUL�NRQXVXQGD�oDOÕúPDODU�\DSPDODUÕ�YH�LúJ|UHQOHULQH�
EX� NRQXODUGD� ELOJL� YHUPHOHUL� JHUHNPHNWHGLU��g]HOOLNOH� VÕQÕU� ELULPOHUGH� J|UHY� \DSDQ�
LúJ|UHQOHULQ�KHP�NLúLVHO�|]HOOLNOHUL�GLNNDWH�DOÕQDUDN��KHP�GH�Lú�VÕUDVÕQGDNL�GDYUDQÕúODUÕ�
WDNLS� HGLOHUHN� SHUIRUPDQV� GH÷HUOHQGLUPHOHULQLQ� \DSÕOPDVÕ� JHUHNPHNWHGLU�� g]HOOLNOH�
RWHO� LúOHWPHOHULQGH�� ELOJL� YH� EHFHULQLQ� \DQÕVÕUD�� LúJ|UHQOHULQ� NRQXNODUD� YH� Lú�
DUNDGDúODUÕQD� \|QHOLN� VHUJLOHGLNOHUL� WXWXP� YH� GDYUDQÕúODUGD� GD� |]HQ� EHNOHQGL÷L�
XQXWXOPDPDOÕGÕU� 
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(OGH� HGLOHQ� EXOJXODUGDQ�� VÕQÕU� ELULP� LúJ|UHQOHULQLQ� J|UHY� GD÷ÕOÕPÕQÕQ� HúLW�
\DSÕOPDGÕ÷ÕQD� LQDQGÕNODUÕ� YH� NDGHPH� LOHUOHPHOHUL� LOH� ERú� SR]LV\RQODUD� DWDPDODU�
NRQXVXQGD� DGLO� GDYUDQÕOPDGÕ÷ÕQÕ� G�ú�QG�NOHUL� RUWD\D� oÕNPÕúWÕU�� (OGH� HGLOHQ� EX�
EXOJXODU�� LOJLOL� RWHO� LúOHWPHOHULQGH� HWLN� GÕúÕ� GDYUDQÕúODUGDQ� ELULVL� RODQ� ND\ÕUPD�
ROGX÷XQX�RUWD\D�NR\PDNWDGÕU��.DYUDPVDO�E|O�PGH�EHOLUWLOGL÷L�JLEL�ND\ÕUPD��PDGGHVHO�
ROPD\DQ� HWNLOHPH� DUDoODUÕQÕQ� NXOODQÕODUDN�� J|UHY� \HWNLOHULQLQ� ED]Õ� NLúLOHUH� \�U�W�OHQ�
LúOHPOHUGH� D\UÕFDOÕN� VD÷ODPDN� DPDFÕ\OD� NXOODQÕOPDVÕGÕU�� gzellikle aile tipi otellerde 

ND\ÕUPD�� DLOH� �\HOHULQH� \|QHOLN� \DSÕOÕUNHQ� NLPL� LúOHWPHOHUGH� GH� \|QHWLFLOHU��
NHQGLOHUL\OH�EHQ]HU�|]HOOLN�WDúÕ\DQ�LúJ|UHQOHUL��H÷LWLP��VL\DVL�J|U�ú��PHPOHNHW�YE���Lú�
SD\ODúÕPÕ�� DWDPD� YH� LOHUOHPH� NRQXVXQGD� ND\ÕUPDNWDGÕU�� %XQX� |QOemenin en temel 

\ROX�� LOJLOL� LúOHWPHOHUGH� WHUIL� YH� NDGHPH� LOHUOHPHOHULQH� \|QHOLN� NULWHUOHULQ� REMHNWLI�
|Oo�WOHUH� J|UH� WHVSLW� YH� LODQ� HGLOPHVLGLU�� .ULWHUOHU� DoÕNoD� RUWD\D� NRQGX÷XQGD��
\|QHWLFLOHULQ�LúJ|UHQ�ND\ÕUPDVÕ�J�oOHúHFHNWLU� 

 

(OGH� HGLOHQ� EXOJXODUGDQ�� VÕQÕU� ELULP� LúJ|UHQOHULQLQ�� \|QHWLFLPL]�
G�ú�QFHOHULPL]L� DoÕNODPD� YH� |QHUL� \DSPD� NRQXVXQGD� \DUGÕPFÕ� ROXU� ILNULQH�
NDWÕOPDODUÕQGD� FLQVL\HWOHULQLQ� |QHPOL� ELU� GH÷LúNHQ� ROGX÷X� J|U�OP�úW�U�� (UNHN�
LúJ|UHQOHU�� G�ú�QFH� DoÕNODPD� YH� |QHUL� \DSPD� NRQXVXQGD� VÕNÕQWÕ� oHNWLNOerini ifade 

HGHUOHUNHQ� ED\DQ� LúJ|UHQOHU�� G�ú�QFHOHULQL� GDKD� UDKDW� DoÕNOD\DUDN� |QHULOHUGH�
EXOXQDELOPHNWHGLUOHU�� %XUDGDQ� GD�� HUNHN� LúJ|UHQOHUH� \|QHOLN� FLQVHO� D\UÕPFÕOÕN�
\DSÕOGÕ÷Õ��EXQD�NDUúÕOÕN�ED\DQ� LúJ|UHQOHUH�GDKD� WROHUDQVOÕ�GDYUDQÕOGÕ÷Õ� VRQXFX�RUWD\D�
oÕNPDNWDGÕU�� � øúOHWPH� LoL� úLND\HW�YH�|QHUL�PHNDQL]PDVÕQÕQ� LúOHWLOPHVLQLQ�EX� VRUXQXQ�
o|]�P�� NRQXVXQGD� \DUGÕPFÕ� RODFD÷Õ� G�ú�Q�OPHNWHGLU�� %HQ]HU� úHNLOGH� VÕQÕU� ELULP�
LúJ|UHQOHULQLQ�� \|QHWLFLPL]� oDOÕúDQODUÕQ� |]HO� KD\DWODUÕQD� P�GDKDOH� HWPH]� ILNULQH�
NDWÕOPDODUÕQGD� GD�� FLQVL\HWLQ� |QHPOL� ELU� GH÷LúNHQ� ROGX÷X� WHVSLW� HGLOPLúWLU�� %D\DQ�
LúJ|UHQOHULQ� E�\�N� NÕVPÕ�� \|QHWLFLOHULQLQ� |]HO� KD\DWODUÕQD� P�GDKDOH� HWWL÷LQL� LIDGH�
HWPHNWHGLUOHU�� g]HO� KD\DWÕQD� P�GDKDOH� HGLOHQ� LúJ|UHQLQ� |UJ�WH� ED÷OÕOÕ÷ÕQÕQ�
D]DODELOHFH÷L� YH� IÕUVDWÕQÕ� EXOGX÷XQGD�GD� LúLQL� EÕUDNDELOHFH÷L� G�ú�Q�OPHNWHGLU�%D\DQ�
LúJ|UHQOHULQ� |]HO� KD\DWODUÕQÕQ� |UJ�W� LoLQGH� GHGLNRGX� PDO]HPHVL� \DSÕOPDVÕ�� KHP�
PXWVX]� ROPDODUÕQD�� KHP� GH� G�ú�N� SHUIRUPDQV� J|VWHUPHOHULQH� QHGHQ� RODELOPHNWHGLU��
Yöneticilerin bu kapsamda bilgilendirilmeleri YH� H÷LWLOPHOHUL�� RQODUÕ� EX� W�U� \DQOÕú�
GDYUDQÕúODUGDQ�X]DNODúWÕUDELOHFHNWLU� 
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6ÕQÕU� ELULP� LúJ|UHQOHULQLQ� E�\�N� oR÷XQOX÷XQXQ�� \|QHWLFLOHULQLQ� RQXU� NÕUÕFÕ�
GDYUDQÕúODUGD� EXOXQGX÷XQX� RUWD\D� NR\PDODUÕ� GD�� HWLN� GÕúÕ� GDYUDQÕúODU� oHUoHYHVLQGH�
�]HULQGH� GXUXOPDVÕ� JHUHNHQ� GL÷HU� |QHPOL� ELU� NRQXGXU�� 2WHO� LúOHWPHOHULQLQ� IDUNOÕ�
\DSÕVÕ�� oDOÕúDQ� LúJ|UHQOHULQ� VRV\DO� DOW\DSÕVÕ� YH� H÷LWLP� G�]H\OHUL�� \|QHWLFLOHULQ�
LVWHGLNOHUL� GDYUDQÕúODUÕ� YH� VRQXoODUÕ� HOGH� HWPHN� LoLQ� ROXPVX]� SHNLúWLUPH� \|QWHPLQL�
GDKD� \R÷XQ� NXOODQPDODUÕQD� QHGHQ� ROPDNWDGÕU�� 2WHO� LúOHWPHOHULQGH� RQXU� NÕUÕFÕ�
GDYUDQÕúODU�GHQLOLQFH�DNOD�|QFHOLNOH�KDNDUHW�YH�N�I�U�JHOPHNWHGLU��6|]O�� WDFL]�RODUDN�
GD�QLWHOHQGLUHELOHFH÷LPL]�KDNDUHW�YH�N�I�U��V|]HO�ELU�úLGGHW�J|VWHULVLGLU�YH�W�P�úLGGHW�
J|VWHULOHULQGH� ROGX÷X� JLEL� VDOGÕUJDQOÕN� LoHUPHNWHGLU�� *HQHOOLNOH� EX� W�U� HWLN� GÕúÕ�
GDYUDQÕúODU�� \|QHWLFLOHULQ�ELOJLVL]OL÷LQGHQ�� H÷LWLPVL]OL÷LQGHQ�YH� WHFU�EH�HNVLNOL÷LQGHQ�
ND\QDNODQPDNOD�ELUOLNWH��NLPL�]DPDQ�GD� Lú�RUWDPÕQÕQ�JHUJLQOL÷LQGHQ�YH�\|QHWLFLOHULQ�
�]HUOHULQGH�KLVVHWWLNOHUL�EDVNÕODUGDQ�GD�Naynaklanabilmektedir. Sebep ne olursa olsun, 

LQVDQ� RQXUXQX� NÕUÕFÕ� EX� W�U� GDYUDQÕúODUÕQ� HQ� D÷ÕU� ELoLPGH� FH]DODQGÕUÕOPDVÕ�
JHUHNPHNWHGLU� YH� DQFDN� EX� VD\HGH� EX� W�U� GDYUDQÕúODU� D]DOWÕODELOLU� YH\D� RUWDGDQ�
NDOGÕUÕODELOLU� 

 

6HQGLNDO� IDDOL\HWOHU� NRQXVXQGD� GD�� GL÷HU birçok sektör yöneticileri gibi otel 

\|QHWLFLOHULQLQ�GH��ROXPOX�YH�\DSÕFÕ�ROPDGÕ÷Õ�HOGH�HGLOHQ�EXOJXODUGDQ�RUWD\D�oÕNPÕúWÕU��
%X� ROXPVX]� WXWXPXQ� oHúLWOL� VHEHSOHUL� RODELOLU�� gQFHOLNOH�� LúOHWPH� VDKLSOHUL� YH�YH\D�
RUWDNODUÕ� DPDoODUÕQD� ]DUDU� YHUHELOHFH÷LQL� G�ú�QHUHN� VHQGLNDODúPD\D� NDUúÕ� oÕNPDNWD��
\|QHWLFLOHU� GH� GR÷DO� RODUDN� LúOHWPH� VDKLSOHULQLQ� WHUFLKOHUL� GR÷UXOWXVXQGD�
GDYUDQPDNWDGÕUODU��$\UÕFD��VHQGLNDO�IDDOL\HWOHUH�L]LQ�YHULOHQ�NLPL�RWHO�LúOHWPHOHULQGH��
VHQGLNDODUÕQ� \R÷XQ� GROXOXN� G|QHPOHULQGH� Lú� \DYDúODWPD� YH� EÕUDNPD� JLEL� KDNODUÕQÕ�
NXOODQDUDN�LúOHWPHOHUH�E�\�N�]DUDUODU�YHUGLNOHUL�GH�D\UÕ�ELU�JHUoHNWLU��6HQGLND�LúJ|UHQ�
LOLúNLOHUL� GH�� GL÷HU� ELU� WDUWÕúPD� NRQXVXGXU�� 6HQGLNDODUÕQ� IDDOL\HWWH� EXOXQGX÷X�
LúOHWPHOHUGH�ELUoRN�LúJ|UHQLQ��VHQGLNDVÕ\OD�VRUXQ�\DúDGÕ÷ÕQÕ�LIDGH�HWWL÷L�J|U�OP�úW�U��
2WHO�LúOHWPHOHULQGH�GH��GL÷HU�VHNW|UOHUH�SDUDOHO�RODUDN��]DPDQ�LoLQGH�VHQGLNDODUOD�LOJLOL�
SUREOHPOHULQ�DúÕODELOHFH÷L�G�ú�Q�OPHNWHGLU� 

 

(OGH� HGLOHQ� EXOJXODUGDQ�� VÕQÕU� ELULP� LúJ|UHQOHULQLQ�� \|QHWLFLOHULPL]� Lú�
ND]DODUÕQGDQ�NRUXQPDPÕ]�LoLQ�JHUHNOL�|QOHPOHUL�DOÕU�ILNULQH�NDWÕOPDODUÕQGD�FLQVL\HWLQ�
|QHPOL� ELU� GH÷LúNHQ� ROGX÷X� RUWD\D� oÕNPÕúWÕU�� <|QHWLFLOHULQ�� ED\DQ� LúJ|UHQOHULQ�
ND]DODUGDQ� NRUXQPDODUÕ� LoLQ� JHUHNOL� |QOHPOHUL� DOGÕ÷Õ� EXQD� NDUúÕOÕN� HUNHN� LúJ|UHQOHU�
NRQXVXQGD� |]HQ� J|VWHUPHGL÷L� VRQXFX� oÕNPÕúWÕU�� %X� NDSVDPGD� HUNHN� LúJ|UHQOHULQ�
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DOH\KLQH� RODUDN� DoÕN� D\UÕPFÕOÕ÷ÕQ� \DSÕOGÕ÷Õ� UDKDWOÕNOD� LIDGH� HGLOHELOLU�� g]HOOLNOH�
EHGHQVHO�oDOÕúPD�JHUHNWLUHQ�NLPL�LúOHU�NRQXVXQGD��RWHO�LúOHWPHOHULQGH�|]HOOLNOH�HUNHN�
LúJ|UHQOHULQ� WHUFLK� �HGLOGL÷L�ELOLQPHNWHGLU��Bunun temel nedeni, erkeklerin bayanlara 

nazaran daha fazla ve daha uzun süre bedensel aktivitelerde bulunabilmeleridir. Bu tür 

D\UÕPFÕOÕ÷D�� |]HOOLNOH� VHUYLV� GHSDUWPDQÕ� JLEL� ELULPOHUGH� UDVWODPDN� P�PN�QG�U��
7HPHOGH� QH� W�U� ELU� DPDoOD� \DSÕOÕUVD� \DSÕOVÕQ� �ED\DQ� LúJ|UHQOHULQ� NRUXQPDVÕ� JLEL���
D\UÕPFÕOÕN� HWLN� GÕúÕ� ELU� GDYUDQÕúWÕU� YH� |QOHQPHOLGLU�� (÷HU� IL]LNVHO� Lú� DQODPÕQGD�
D\UÕPFÕOÕN� \DSÕOÕ\RUVD�� LúJ|UHQOHU� ELOJLOHQGLULOHUHN� IDUN�� �FUHWOHUH� GH� \DQVÕWÕOPDOÕGÕU��
%HQ]HU� úHNLOGH� VD÷OÕN� VRUXQODUÕQÕQ� o|]�P�QGH� GH�� \|QHWLFLOHULQ� ED\DQ� LúJ|UHQOHU�
OHKLQH� D\UÕPFÕOÕN� \DSWÕ÷Õ� RUWD\D� oÕNPÕúWÕU�� (UNHN� LúJ|UHQOHULQ�� VD÷OÕN� VRUXQODUÕQÕQ�
o|]�P��NRQXVXQGD�KDNVÕ]OÕ÷D�X÷UDGÕNODUÕQÕ�G�ú�QPHOHULQLQ��RQODUÕQ�SHUIRUPDQVODUÕQD�
\|QHOLN� ROXPVX]� HWNL� \DSDFD÷Õ� G�ú�Q�OHELOLU�� '�ú�N� SHUIRUPDQVÕQ�� G�ú�N� W�NHWLFL�
WDWPLQLQH� GH� QHGHQ� RODELOHFH÷L� XQXWXOPDPDOÕGÕU�� <|QHWLFLOHULQ� EX� W�U� D\UÕPFÕOÕN�
\DSPDODUÕQÕ�|QOHPHN�LoLQ��V|]NRQXVX�LúOHWPHOHUGH�EDúWD�H÷LWLP�ROPDN��]HUH�ELUWDNÕP�
X\JXODPDODUÕQ�EDúODWÕOPDVÕ�JHUHNPHNWHGLU�� 

 

$UDúWÕUPD� NDSVDPÕQGD� VRUXODUÕ� FHYDSODQGÕUDQ� VÕQÕU� ELULP� LúJ|UHQOHUL��
\|QHWLFLOHULQLQ� HWLN� GDYUDQÕúODUÕ\OD� LOJLOL� RODUDN� oHúLWOL� HOHúWLULOHU� JHWLULUOHUNHQ�� NHQGL�
HWLN� GDYUDQÕúODUÕ\OD� LOJLOL� RODUDN� WDPDPHQ� ROXPOX� ELU� WXWXP� WDNÕQPÕúODUGÕU�� %X�
NDSVDPGD�� QH\LQ� GR÷UX� QH\LQ� \DQOÕú� ROGX÷X� NRQXVXQGD� YLFGDQÕPÕ� GLQOHULP� YH�
GDYUDQÕúODUÕPGD� WDUDIVÕ]� YH� DGLO� ILNLUOL� ROPD\D� oDOÕúÕUÕP� ILNLUOHULQH� QHUHGH\VH�
LúJ|UHQOHULQ� W�P�� NDWÕOPÕúODUGÕU�� (OGH� HGLOHQ� EX� EXOJXODUGDQ� KDUHNHW� HGHUHN�� VÕQÕU�
ELULP� LúJ|UHQOHULQLQ� FHYDSODUÕQÕ� VRV\DO� EH÷HQLOLUOLN� HWNLVL� DOWÕQGD� FHYDSODQGÕUPÕú�
RODELOHFHNOHUL�G�ú�Q�OPHNWHGLU��$UDúWÕUPDGDQ�HOGH�HGLOHQ�GL÷HU�|QHPOL�ELU�EXOJX�LVH��
HQ� EDúWD� JHOHQ� HWLN� NXUDOODUGDQ� ELULVL� RODQ� \DODQ� V|\OHPHPH� NXUDOÕQÕQ� VÕQÕU� ELULP�
LúJ|UHQOHUL�WDUDIÕQGDQ�UDKDWOÕNOD�oL÷QHQHELOHFH÷L�ROPXúWXU��6ÕQÕU�ELULP�LúJ|UHQOHUL��KHP�
P�úWHUL� PHPQXQL\HWL� DGÕQD� \DODQ� V|\OHPHQLQ� KRú� J|U�OHELOHFH÷LQL�� KHP� GH� NLPL�
]DPDQODU� \|QHWLFLOHUH� \DODQ� V|\OHQHELOHFH÷LQL� LIDGH� HWPLúOHUGLU�� 6ÕQÕU� ELULP�
LúJ|UHQOHULQLQ� \DODQ� V|\OHPHOHULQL� |QOHPHQLQ� HQ� WHPHO� \ROX�� RQODUD� J�YHQGLULFL� ELU�
ortDP� VXQDUDN� GR÷UXODUÕ� UDKDWOÕNOD� LIDGH� HWPHOHULQL� VD÷ODPDNWÕU��
&H]DODQGÕUÕOPD\DFD÷ÕQD�YH�GHVWHN�ROXQDFD÷ÕQD�LQDQDQ�LúJ|UHQ��\DODQ�V|\OHPH�JHUH÷L�
GX\PD\DFDNWÕU��.RQXNODUD� V|\OHQHQ� \DODQODU� NRQXVXQGD�� LúJ|UHQOHUH� G�U�VWO�÷�Q� HQ�
L\L� SROLWLND� ROGX÷X� V�UHNOL� KDWÕUODWÕOPDOÕGÕU�� 6|\OHQHQ� EDVLW� \DODQODU� EHONL� R� DQÕ�
NXUWDUDELOLU�� %XQXQOD� ELUOLNWH�� LOJLOL� NRQX÷XQ� WDPDPHQ� ND\EHGLOPHVLQH� GH� QHGHQ�
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ROXQDELOHFH÷L� KLoELU� ]DPDQ� XQXWXOPDPDOÕGÕU�� %X� NXUDOÕQ� LKODO� HGLOPHVL� GXUXPXQGD�
D÷ÕU�FH]DODUÕQ�GD�YHULOHELOHFH÷L�VÕQÕU�ELULP�LúJ|UHQOHULQH�KDWÕUODWÕOPDOÕGÕU� 
 

(OGH� HGLOHQ� E�W�Q� EXOJXODU� JHQHO� RODUDN� GH÷HUOHQGLULOGL÷LQGH�� LQFHOHQHQ� RWHO�
LúOHWPHOHULQGH� oDOÕúDQ� \|QHWLFLOHULQ� |QHPOL� HWLN� LKODOOHU� \DSWÕNODUÕ� VRQXFXQD�
YDUÕOPDNWDGÕU�� g]HOOLNOH� D\UÕPFÕOÕN�� ND\ÕUPD�� LKPDO� YH� FLQVHO� WDFL]� NRQXODUÕQGD�
\|QHWLFLOHULQ� HWLN� GÕúÕ� GDYUDQÕúODUGD� EXOXQGXNODUÕ� LIDGH� HGLOHELOLU�� gQFHOLNOH��
V|]NRQXVX� RWHO� LúOHWPHOHULQGH� HWLN� \DSÕ\Õ� WDPDPHQ� GHVWHNOH\HQ� ELU� WHSH� \|QHWLPL�
ROXúWXUXOPDOÕGÕU�� (÷HU� WHSH� \|QHWLPL� YH�YH\D� LúOHWPH� VDKLSOHUL� SURJUDPÕ� WDPDPHQ�
desWHNOHPH]OHUVH�� \|QHWLFLOHU� YH� GL÷HU� LúJ|UHQOHU� EXQXQ� NHVLQOLNOH� IDUNÕQD�
YDUDFDNODUGÕU���øOJLOL�LúOHWPHOHULQ�|QFHOLNOH�\DSPDVÕ�JHUHNHQ�GL÷HU�ELU�oDOÕúPD�LVH��W�P�
|UJ�W� JHQHOLQGH� HWLN� ELU� RUWDP� \DUDWPDNWÕU�� %XQX� VD÷ODPDQÕQ� WHPHO� \ROX� LVH�� EDúWD�
yöneticiler oOPDN� �]HUH� W�P� LúJ|UHQOHUH� HWLN� NRQXVXQGD� H÷LWLP� YHULOPHVLGLU�� (WLN�
H÷LWLPL� \DUGÕPÕ\OD�� LúJ|UHQOHULQ� DKOkN� NRQXVXQGD� NHQGL� NHQGLOHULQL� \DUJÕOD\DFDN�
NRQXPD� JHOPHOHUL� DPDoODQPDOÕGÕU�� � %X� NDSVDPGD� KD]ÕUODQDQ� H÷LWLP� SURJUDPODUÕ��
\|QHWLFLOHUL�YH�GL÷HU�LúJ|UHQOHUL�EHOLUOHQPLú�HWLN�LONHOHUH�NDUúÕ�GX\DUOÕ�NÕODU�YH�RQODUD�
|QOHQPHVL� JHUHNOL� WX]DNODU� NRQXVXQGD�� GHQH\LPOHUGHQ� ND\QDNODQDQ� \DUDUOÕ� |UQHNOHU�
VXQDU�� $\UÕFD� HWLN� H÷LWLPL�� LúJ�F�Q�Q� KHU� G�]H\L� LoLQ�� NDUúÕODúÕODELOHFHN� HWLN�
LNLOHPOHULQ� o|]�P�QGH� \DUGÕPFÕ� RODFDNWÕU�� %X� NDSVDPGD� LOJLOL� RWHO� LúOHWPHOHULQGH��
RWHOLQ� HWLN� NXUDOODUÕQÕ� YH�YH\D� LONHOHULQL� LoHUHQ� OLVWHOHULQ� oR÷DOWÕODUDN� Lú\HUOHULQLQ�
GXYDUODUÕQD� DVÕOPDVÕQGDQ�� GDYUDQÕú� VWDQGDUWODUÕQÕ� J|VWHUHQ� EURú�UOHULQ� GD÷ÕWÕOPDVÕQD��
HWLN�H÷LWLP�SURJUDPODUGDQ��RWHO�LoL�HWLN�NXUXOX�ROXúWXUXOPDVÕQD�NDGDU�oHúLWOL�|QOHPOHULQ�
DOÕQPDVÕ�|QHULOPHNWHGLU��(WLN�H÷LWLP�LOH�LOJLOL�RODUDN�EHOLUWLOPHVL�JHUHNHQ�VRQ�KXVXV�LVH��
RWHO� LúOHWPHOHULQGH� HWLN� H÷LWLPOH� LOJLOL� HQ� L\L� VRQXoODUÕQ� VÕQÕI� H÷LWLPL� YH� Lú� EDúÕ�
H÷LWLPLQLQ�ELUOLNWH�YHULOGL÷L�GXUXPODUGD�DOÕQDELOHFH÷LGLU�� 

 

1LKD\HWLQGH��oDOÕúPDQÕQ�JHUHN�NDYUDPVDO��JHUHNVH�DPSLULN�RODUDN�EHQ]HU�|OoHN�
NXOODQÕODUDN�IDUNOÕ�E|OJHOHUGH�YH�YH\D�úHKLUOHUGH�\DSÕOPDVÕ��DUDúWÕUPDQÕQ�JHoHUOLOLN�YH�
J�YHQLOLUOL÷LQH� NDWNÕ� VD÷OD\DFDNWÕU�� %XQXQOD� ELUOLNWH�� VDGHFe yöneticilerin etik 

GDYUDQÕúODUÕ\OD� \HWLQLOPHPHOL�� LúJ|UHQOHULQ� NRQXNODUD� \|QHOLN� HWLN� GDYUDQÕúODUÕ\OD� GD�
LOJLOL� RODUDN� NDSVDPOÕ� DUDúWÕUPDODU� \DSÕOPDOÕGÕU�� %X� DUDúWÕUPD\OD� LOJLOL� RODUDN�
EHOLUWLOPHVL�JHUHNHQ�GL÷HU�ELU�NRQX�GD�� LOJLOL� RWHO� LúOHWPHOHULQGH�FLQVHO�D\UÕPFÕOÕN�YH�
WDFL]��]HULQH�GDKD�NDSVDPOÕ�oDOÕúPDODU�\DSÕOPDVÕ�JHUHNOLOL÷LGLU���� 
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'HQHWoLQLQ�WDP�GHQHWLP�\DSDUDN��GHQHWLP�J|U�ú�QH�WHPHO�WHúNLO�HGHFHN�
NDQÕWODUÕQ� WDPDPÕQÕ� HOGH�HWPHVL� ]DPDQ�YH�PDOL\HW� DoÕVÕQGDQ�P�PN�Q�GH÷LOdir. 

'HQHWoL� LoLQ� |QHPOL� RODQ�� NDOLWHOL� ELU� GHQHWLPLQ� JHUoHNOHúWLULOPHVL� LoLQ� \HWHUOL�
VD\ÕGD� YH� NDOLWHGH� NDQÕWD� XODúPDNWÕU�� .DQÕWODUÕQ� VHoLP� \|QWHPOHULQLQ� �WDP�
denetim, özellikli kalemlerin seçilmesi ve denetimde örneklemeye gidilmesi 

JLEL�� NXOODQÕPÕQGD� UHKEHUOLN� HWPHN� YH� EX� NRQXGDNL� VWDQGDUGÕ� ROXúWXUPDN�
DPDFÕ\OD� ���� QR¶OX� 8OXVODUDUDVÕ� 'HQHWLP� 6WDQGDUGÕ� \D\ÕPODQPÕúWÕU�� %X�
oDOÕúPDQÕQ� DPDFÕ�� VHoLOHFHN� NDQÕWODUD� NDUDU� YHULUNHQ� NXOODQÕODELOHFHN�
\|QWHPOHULQ�� NDQÕW� VD\ÕVÕQÕQ� WHVSLWLQL� HWNLOH\HQ� KXVXVODU� LOH� EHUDEer 530 no’lu 

VWDQGDUW�HVDV�DOÕQDUDN�LQFHOHQPHVLGLU��� 
 

$QDKWDU�.HOLPHOHU��8OXVODUDUDVÕ�GHQHWLP�VWDQGDUWODUÕ��NDQÕW��GHQHWLPGH�
örnekleme.  

 

$%675$&7���
 

øW�LV�LPSRVVLEOH�IRU�WKH�DXGLWRU�WR�RSWDLQ�DOO�WKH�IDFWV�WKDW�DUH�FRQVLVWLWXLHV�
the base of the audit due to time and cost. The important issue for an auditor is to 

REWDLQ� HQRXJK� DQG� TXDOLW\� IDFWV� LQ� RUGHU� WR� KDYH� D� TXDOLW\� DXGLW�� øQWHUQDWLRQDO�
                                                           

� �*D]L�hQLYHUVLWHVL��7LFDUHW�YH�7XUL]P�(÷LWLP�)DN�OWHVL��$UDúWÕUPD�*|UHYlisi. 
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Audit Standard a numerated as 530 is published to quide for the use of choosing 

the method of evidence (selecting all items, selecting specific items, audit 

sampling etc.) and to establish standards in this subject. The purpose of this 

study is to analyse the methods used in deciding the facts that would be choosen 

and the events which effects the number of facts with a view of international 

Audit Standard a numerated as 530.  

  

.H\� :RUGV�� international standards on auditing, evidence, audit 

sampling. 

 

*ø5øù�
 

%LOLQGL÷L� �]HUH� GHQHWLP�� ³LNWLVDGL� IDDOL\HW� YH� ROD\ODUOD� LOJLOL� LGGLDODUÕQ�
|QFHGHQ� VDSWDQPÕú� |Oo�WOHUH� X\JXQOXN� GHUHFHVLQL� DUDúWÕUPDN� YH� VRQXoODUÕ� LOJL�
GX\DQODUD� ELOGLUPHN� DPDFÕ\OD� WDUDIVÕ]FD� NDQÕW� WRSOD\DQ� YH� WRSODQDQ� NDQÕWODUÕ�
GH÷HUOH\HQ� VLVWHPDWLk bir süreçtir” (Auditing Concepts Committee, 1972: 18). 

<DQL�GHQHWLP��ELU�NDQÕW�WRSODPD�YH�WRSODQDQ�NDQÕWODUÕQ�GH÷HUOHQGLULOPH�V�UHFLGLU��
'HQHWoL�\HWHUOL�VD\ÕGD�YH�NDOLWHGH�NDQÕW�WRSODPDNOD�\�N�PO�G�U��dDOÕúPD�DODQÕQD�
LOLúNLQ�VWDQGDUWODUGDQ��o�QF�V��GH�ELU�GHQHWLP�J|U�ú�QH�XODúPDGDQ�|QFH�\HWHUOL�
PLNWDUGD�X\JXQ�NDQÕW�WRSODQPDVÕQÕ�|QJ|UPHNWHGLU�� 

 

'HQHWoL�GHQHWLP�SODQÕQÕ�\DSDUNHQ��NRQWURO�WHVWOHULQLQ�YH�PDGGL�GR÷UXOXN�
WHVWOHULQLQ�QH�]DPDQ�\DSÕODFD÷ÕQÕ��KDQJL�GHQHWLP�LúOHPOHULQLQ�VHoLOHFH÷LQL�YH�EX�
testlerin E�\�NO�NOHULQL� EHOLUOHPHOLGLU�� %DúND� ELU� LIDGH\OH�� NDQÕWODUÕQ� WDPDPÕQÕ�
WRSODPDN� \HULQH� NDQÕWODUÕQ� NDo� WDQHVLQLQ� WRSODQDFD÷ÕQD� YH� KDQJLOHULQLQ�
WRSODQDFD÷ÕQD�NDUDU�YHUHUHN��GHQHWLP�SURJUDPODUÕQÕ�ROXúWXUPDOÕGÕU��'HQHWoL��W�P�
LúOHPOHULQ�GHQHWOHQPHVL��|]HOOLNOL kalemlerin seçimi veya örneklemeye gidilmesi 

\|QWHPOHULQGHQ� úDUWODUD� J|UH� HQ� X\JXQ� RODQÕQD� NDUDU� YHUPHOLGLU�� %X� VHoLP�
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\|QWHPOHULQLQ� NXOODQÕPÕQGD� UHKEHUOLN� HWPHN� YH� EX� NRQXGDNL� VWDQGDUGÕ�
ROXúWXUPDN� DPDFÕ\OD� $,&3$¶\D� ED÷OÕ� ELU� NRPLWH� RODQ� 'HQHWLP� 6WDQGDUWODUÕ�
.XUXOX� �$XGLWLQJ� 6WDQGDUWV� %RDUG�� WDUDIÕQGDQ� ����� \ÕOÕQGDQ� LWLEDUHQ�
X\JXODPD\D�NRQXODQ�����QROX�8OXVODUDUDVÕ�'HQHWLP�6WDQGDUGÕ�\D\ÕPODQPÕúWÕU�� 

 

 øQFHOHQHFHN�NDQÕWODUÕQ�VHoLPLQGH�NXOODQÕODFDN�|UQHNOHPH�YH�GL÷HU�VHoLP�
\|QWHPOHULQLQ��NDQÕW� VD\ÕVÕQÕQ� WHVSLtini etkileyen hususlar ile beraber, 530 nolu 

VWDQGDUW�ÕúÕ÷ÕQGD�LQFHOHQPHVL�EX�oDOÕúPDQÕQ�DPDFÕQÕ�ROXúWXUPDNWDGÕU� 
 

��� ø1&(/(1(&(.� .$1,7/$5,1� 6(dø0ø1'(��
.8//$1,/$%ø/(&(.�<g17(0/(5��

 

����QROX� VWDQGDUGD�J|UH��GHQHWoL�GHQHWLP�NDQÕWÕQÕ� WRSODPDGD�\DSÕODFDN�
testOHULQ�X\JXODQDFD÷Õ�NDOHPOHUL�VHoHUNHQ� 

 

W�P�LúOHPOHULQ�GHQHWOHQPHVLQH��WDP�GHQHWLP��� 
özellikli kalemlerin seçimine ve 

örneklemeye gidilmesine 

 

karar verebilir. 

 

+DQJL� \DNODúÕPÕQ� NXOODQÕODFD÷Õ� NDUDUÕ� úDUWODUD� J|UH� GH÷LúPHNWHGLU�� %X�
araçlara karar verilirkeQ��GHQHWLP�ULVNL�YH�|QHPOLOLN�G�]H\LQH�GD\DQÕODUDN�NDUDU�
verilir.  

 
�����%�W�Q�.DOHPOHULQ�6HoLPL��7DP�'HQHWLP��

 
7DP�GHQHWLP�� HOH� DOÕQDQ�ELU� ]DPDQ�NHVLWL� LoLQGHNL� W�P� LúOHPOHUOH� LOJLOL�

ND\ÕW�YH�EHOJHOHULQ� WHN�WHN�J|]GHQ�JHoLULOPHVL�� W�P�ND\ÕW�YH�EHOJHOHULQ�eksiksiz 
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úHNLOGH� LQFHOHQPHVLGLU�� %|\OH� ELU� GHQHWLP� *HQHO� .DEXO� *|UP�ú� 'HQHWLP�
6WDQGDUWODUÕ�DoÕVÕQGDQ�]RUXQOX�GH÷LOGLU�YH�VDGHFH�oRN�N�o�N�GHQHWLP�VDKDODUÕ�LoLQ�
HQGHU�KDOOHUGH�EDúYXUXODQ�ELU�\|QWHPGLU��*�UHGLQ��������������������LQFHOHPH�
NRQWURO� WHVWL� ROD\ÕQGD� P�PN�Q� ROPD\ÕS�� PDGGL� GR÷UXOXN� LúOHPOHUL� �P�QIHULW�
LúOHPOHU��LoLQ�GDKD�X\JXQGXU��gUQH÷LQ�������LQFHOHPH��KHP�GR÷DO�ULVN�KHP�GH�
NRQWURO� ULVNL�\�NVHN�ROGX÷XQGD�YH�GL÷HU� DUDoODU�\HWHUOL�X\JXQ�GHQHWLP�NDQÕWÕQÕ�
VD÷ODPDGÕ÷ÕQGD�X\JXQ�RODELOLU�� 

 

�����g]HOOLNOL�.DOHPOHULQ�6HoLPL��
 

'HQHWoL��P�úWHUL� LúOHWPHQLQ�LúLQH�LOLúNLQ�ELOJL��GR÷DO�YH�NRQWURO�ULVNLQLQ�
|Q� GH÷HUOHPHVL� YH� WHVW� HGLOHQ� \Õ÷ÕQÕQ� NDUDNWHULVWLNOHUL� JLEL� IDNW|UOHUH� EDNDUDN�
\Õ÷ÕQGDQ� VSHVLILN� NDOHPOHULQ� VHoLPLQH� NDUDU� YHUHELOLU�� 6SHVLILN� NDOHPOHULQ�
seçiOPHVL� �� |UQHNOHPH� GÕúÕ� ULVNL� GR÷XUXU�� 6SHVLILN� NDOHPOHULQ� VHoLPLQH� |UQHN�
RODUDN�úXQODU�YHULOHELOLU� 

 

-�<�NVHN�GH÷HUOL�YH\D�DQDKWDU�NDOHPOHU 
 

�'HQHWoL�� \Õ÷ÕQ� LoLQGHNL� \�NVHN�GH÷HUOL� VSHVLILN� NDOHPOHUL� YH\D� ú�SKHOL�
RODQ�� DOÕúÕOPÕúÕQ� GÕúÕQGD� RODQ�� |]HOOLNOH� ULVN� H÷LOLPL� YH\D� WDULKL� KDWDODUD� VDKLS�
RODQ� NDOHPOHU� JLEL� GL÷HU� NDUDNWHULVWLNOHUL� J|VWHUHQ� VSHVLILN� NDOHPOHUL� VHoPH\H�
karar verebilir.  

 

- Belirli miktar üzerindeki bütün kalemler 

 

'HQHWoL�� KHVDS� NDODQÕ� YH\D� WLFDUL� LúOHPOHU� VÕQÕIÕQÕQ� WRSODP� PLNWDUÕQÕ�
GR÷UXODPDN� LoLQ� EHOLUOL� PLNWDUÕ� DúDQ� GH÷HUGHNL� NDOHPOHUL� LQFHOHPH\H� NDUDU�
verebilir.  
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-%LOJL�HOGH�HGHFH÷L�NDOHPOHU 
 

'HQHWoL� Lo� NRQWURO� VLVWHPL� YH� PXKDVHEHGH� WLFDUL� LúOHPOHULQ� GR÷DVÕ��
P�úWHULOHULQ� LúL� JLEL� NRQXODU� KDNNÕQGD� ELOJL� HOGH� HWPHN� LoLQ�� EX� ELOJLOHUL� HOGe 

HGHELOHFH÷L��NDOHPOHUL�LQFHOH\HELOLU�� 
 

- Test prosüdürleri için kalemleri inceleme 

 

'HQHWoL� EHOLUOL� SURV�G�UOHULQ� \HULQH� JHWLULOLS� JHWLULOPHGL÷LQH� NDUDU�
vermek için spesifik kalemleri inceleyebilir.  

 

�����'HQHWLPGH�gUQHNOHPH�
 

'HQHWoL�E�W�Q�\Õ÷ÕQD�LOLúNLQ�GHQHWLP�NDQÕWÕ�HOGH�HGHPH]��HWVH�GH�EXQODUÕ�
GH÷HUOHPH\H�YDNLW�YH�LPNDQ�\RNWXU��%X�KHP�PDOL\HWOL�KHP�GH�oRN�]DPDQ�DOÕFÕ�
ELU�LúWLU��6DGHFH�VSHVLILN�NDOHPOHULQ�VHoLOHUHN�LQFHOHQPHVL\OH�HOGH�HGLOHQ�VRQXoODU�
LVH� E�W�Q� \Õ÷ÕQD� JHQHOOHQHPH]�� hVWHOLN� GHQHWLPGH� |QHPOL� RODQ� NDQÕW� VD\ÕVÕQÕQ�
oRNOX÷XQGDQ� ]L\DGH�� J�YHQLOLU� ELU� GHQHWLP� J|U�ú�QH� XODúDELOPHN� LoLQ� \HWHUOL�
VD\ÕGD� YH� NDOLWHGH� NDQÕWD� XODúDELOPHNWLU�� %X� \�]GHQ� GHQHWoL� |UQHNOHPH\H�
gidilmesine karar verebilir.        

 

'HQHWLPGH� |UQHNOHPH� ���� QR¶OX� 8OXVODUDUDVÕ� 'HQHWLP� 6WDQGDUGÕ¶QGD���
“bir�KHVDS�NDOHPL�\D�GD� LOJLOL� VÕQÕI�KDNNÕQGD�ELU�J|U�ú�HOGH�HWPHN�DPDFÕ\OD�EX�
KHVDS� NDOHPL� \D� GD� VÕQÕIÕQGD� \HU� DODQ� XQVXUODUÕQ� ����¶GHQ� D]ÕQD� GHQHWLP�
LúOHPOHULQLQ�X\JXODQPDVÕ´�RODUDN�WDQÕPODQPÕúWÕU�� 

 

Denetimde örnekleme denetçiye, |UQH÷LQ� DOÕQGÕ÷Õ� DQD� N�WOH\L�
LOJLOHQGLUHQ� VRQXoODUD� YDUÕOPDVÕQGD� \DUGÕPFÕ� ROPDVÕ� LoLQ� VHoLOPLú� NDOHPOHULQ�
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ED]Õ� |]HOOLNOHUL� KDNNÕQGD� GHQHWLP� NDQÕWÕ� HOGH� HWPH\H� YH� GH÷HUOHPH\H� LPNDQ�
YHUHELOHFHNWLU��'HQHWLP�LúOHPOHULQLQ�DQD�N�WOH\L�ROXúWXUDQ�ELULPOHULQ�ELU�NÕVPÕQD�
X\JXODQPDVÕ� LúOHPLQH� ³|UQHNOHPH� \|QWHPL´� DGÕ� YHULOLU�� gUQHNOHPH� LOH� DQD�
N�WOHGHQ�EHOOL� VD\ÕGD� |UQHN�ELULPOHUL� DOÕQDUDN�GH÷HUOHQGLULOLU� YH� EXOXQDQ� VRQXo�
DQD� N�WOH\H� JHQHOOHúWLULOLU�� gUQHNOHPH� \|QWHPLQGH� |QHPOL� RODQ�� VHoLOHFHN�
örneklem grubunun ana kütOH\L�WHPVLO�HGHU�QLWHOLNWH�ROPDVÕGÕU��%X�GD��|UQHNOHP�
E�\�NO�÷�� ROXúWXUXOXUNHQ�� NDQÕW� VD\ÕVÕQD� HWNL� HGHQ� XQVXUODUÕQ� WLWL]OLNOH� HOH�
DOÕQPDVÕ�LOH�VD÷ODQDELOLU�� 

 

����QR¶OX�XOXVODUDUDVÕ�GHQHWLP�VWDQGDUGÕQGD�|UQHNOHPHQLQ�� 
 

istatistiksel örnekleme ve 

istatistiNVHO�ROPD\DQ�|UQHNOHPH�\DNODúÕPÕ�NXOODQÕODUDN�X\JXODQDELOHFH÷L�
EHOLUWLOPLúWLU��� 

 

øVWDWLVWLNVHO� gUQHNOHPH� <|QWHPLQGH�� |UQHNOHPLQ� WHVSLW� HGLOPHVLQGH�
PDWHPDWLNVHO�YH�LVWDWLVWLNL�\|QWHPOHU�NXOODQÕOÕU�� 

���� QR¶OX� 8OXVODUDUDVÕ� 'HQHWLP� 6WDQGDUGÕQD� J|UH� � �P������ örnekleme 

\DNODúÕPÕ�úX�LNL�|]HOOL÷L�LoHUL\RUVD��LVWDWLVWLNL�|UQHNOHPHGLU�� 
 

1. gUQH÷LQ�WHVDG�IL�VHoLPL�YH 

2. 2ODVÕOÕN�GD÷ÕOÕPÕQÕQ�NXOODQÕOPDVÕ 
 

 gUQHNOHPH� \DNODúÕPÕ� EX� LNL� |]HOOL÷L� LoHUPL\RUVD� LVWDWLVWLNL� ROPD\DQ�
|UQHNOHPH�RODUDN�G�ú�Q�OHELOLU�� 
 

 øVWDWLVWLNL� |UQHNOHPH� JHQHOOLNOH� LQFHOHQHFHN�EHOJH� VD\ÕVÕQÕQ� oRN�ROGX÷X�
LúOHWPHOHUGH�NXOODQÕOÕU��.RQUDWK��������������$QFDN�|UQHN�E�\�NO�÷�� LVWDWLVWLNL�
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YH� LVWDWLVWLNL� ROPD\DQ� \DNODúÕPÕ� VHoPHGH� \HWHUOL� ELU� NULWHU� GH÷LOGLU� �,6$� �����
P������ 6WDQGDUWWD� |UQHN� E�\�NO�÷�Q�� HWNLOH\HQ� IDNW|UOHUH� HNOHU� NÕVPÕQGD� \HU�
YHULOPLúWLU�� 
 

 øVWDWLVWLNVHO� ROPD\DQ� |UQHNOHPH� \DNODúÕPÕQGD�� |UQHNOHPLQ� WHVSLW�
HGLOPHVLQGH� PDWHPDWLNVHO� YH� LVWDWLVWLNVHO� \|QWHPOHUGHQ� \DUDUODQÕOPD]�� 'HQHWoL�
KDQJL�NDOHPOHUL�VHoHFH÷LQH�NHQGLVL�NDUDU�YHULU��,6$������P���). Bunu yaparken 

NHQGL� PHVOHNL� ELOJL� YH� WHFU�EHVLQL� NXOODQÕU�� %X� \|QWHP� |]HOOLNOH� DQD� N�WOHQLQ�
E�\�N� ROPDGÕ÷Õ�� LQFHOHQHFHN� EHOJH� VD\ÕVÕQÕQ� D]� ROGX÷X� LúOHWPHOHUGH� NXOODQÕOÕU��
�.RQUDWK��������������øVWDWLVWLNVHO�YH\D�LVWDWLVWLNVHO�ROPD\DQ�|UQHNOHPHQLQ�WHUFLK 

edilmesi bu örnekleme uygulanacak denetim prosüdürlerinin seçimini 

HWNLOHPHGL÷L� JLEL� �,6$� ����� P������ |UQHNOHP� ELULPOHUL� KDNNÕQGD� HOGH� HGLOHQ�
NDQÕWODUÕQ�J�YHQLOLUOL÷LQL�GH�HWNLOHPH]��.HSHNoL������������� 
 

���ø1&(/(1(&(.�.$1,7�6$<,6,1,1�7(63ø7ø1ø�(7.ø/(<(1�
81685/$5�

 

'HQHWoL�GHQHWLP�VRQXQGD�J|U�ú�QH�WHPHO�WHúNLO�HGHFHN�\HWHUOL�VD\ÕGD�YH�
NDOLWHGH� NDQÕW� WRSODPDOÕGÕU�� 7RSOD\DFD÷Õ� EX� NDQÕW� VD\ÕVÕQD� GL÷HU� ELU� GH\LúOH�
|UQHNOHP�E�\�NO�÷�QH�NDUDU�YHULUNHQ�GLNNDWH�DODFD÷Õ�XQVXUODUÕ�GHQHWLP�ULVNL�YH�
|QHPOLOLN�G�]H\L�úHNOLQGH�LNL�EDúOÕN�DOWÕQGD�WRSODPDN�P�PN�QG�U�� 

 

�����'HQHWLP�5LVNL�
 

'HQHWLP� ULVNL�� PDOL� WDEORODUGD� |QHPOL� \DQOÕúOÕNODU� ROGX÷X� KDOGH��
GHQHWoLQLQ� PDOL� WDEORODUÕQ� GR÷UX� RODUDN� VXQXOGX÷X� VRQXFXQD� YDUPDVÕ� YH� PDOL�
WDEORODU�KDNNÕQGD�ROXPOX�J|U�ú�ELOGLUPHVL�RODVÕOÕ÷ÕGÕU��.HSHNoL������������� 



 8 

,6$� ���¶GD� GHQHWLP� ULVNL� ³GHQHWoLQLQ�PDGGL� \DQOÕúODUÕ� LoHUHQ� ILQDQVDO�
WDEORODU�KDNNÕQGD�X\JXQ�GHQHWLP�J|U�ú��YHUPHVL�ULVNL´�RODUDN�WDQÕPODQPÕúWÕU�� 

 

'HQHWLP� ULVNLQLQ� GLNNDWH� DOÕQPDVÕ��P�úWHUL� LúOHWPHQLQ� E�\�NO�÷�QH� YH�
NDUPDúÕNOÕ÷ÕQD�� GHQHWoLQLQ� P�úWHUL� LúOHWPHGHNL� GHQH\LPLQH�� P�úWHULQLQ� LúL�
NRQXVXQGDNL� ELOJLVLQH� YH� P�úWHUL\OH� LOJLOL� HWNHQOHUH� J|UH� IDUNOÕ� RODFDNWÕU��
(Kepekçi, 1998: 38). 

 

2UWDGDQ� NDOGÕUÕOPDVÕ� P�PN�Q� ROPD\DQ� EX� ULVNLQ� HQ� G�ú�N� G�]H\H�
indirilmesi gerekmektedir.  

 

DHQHWLP� ULVNL� LOH� WRSODQDFDN� NDQÕW� VD\ÕVÕ� DUDVÕQGD� WHUV� ELU� LOLúNL� YDUGÕU��
'HQHWLP�ULVNLQL�D]DOWPDN�LoLQ�GDKD�ID]OD�VD\ÕGD�NDQÕW�WRSODQPDVÕ�JHUHNPHNWHGLU��
%X�GD�WLWL]�YH�|]HQOL�ELU�oDOÕúPD\Õ�JHUHNWLUPHNWHGLU��øQFHOHQHFHN�NDQÕW�VD\ÕVÕQÕQ�
EHOLUOHQPHVL�HVQDVÕQGD�GHQHWoL�NDWODQDFD÷Õ�ULVNL�EHOLUOHPHN�]RUXQGDGÕU�� 

 

'HQHWLP�ULVNLQLQ�|UQHNOHP�E�\�NO�÷�Q��QDVÕO�HWNLOH\HFH÷L�VWDQGDUGÕQ�HN�
NÕVPÕQGD�� VLVWHP� WHVWOHUL� YH� PDGGL� GR÷UXOXN� WHVWOHUL� LoLQ� D\UÕ� D\UÕ� |UQHN�
E�\�NO�÷�Q�� HWNLOH\HQ� IDNW|UOHU� RODUDN� DoÕNODQPÕúWÕU�� $úD÷ÕGD� EXQD� \HU�
verilecektir.  

 

'HQHWLP� ULVNL� GR÷DO� ULVN�� NRQWURO� ULVNL� YH� RUWD\D� oÕNDUWPD� ULVNL� ROPDN�
�]HUH��o�W�U�ULVNWHQ�ROXúPDNWDGÕU��,6$������P����� 

�
�������'R÷DO�5LVN�
 

'HQHWOHQHQ� LúOHWPHQLQ� ILQDQVDO� WDEORODUÕQGD�|QHPOL�KDWDODUÕQ�EXOXQPDVÕ�
riskidir (Bozkurt, 1998: 106).  
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'R÷DO� ULVN� Lo� NRQWURO� VLVWHPLQL� ROXúWXUDQ� SROLWLND� YH� SURV�G�UOHULQ�
ROPDGÕ÷Õ� YDUVD\ÕPÕ� DOWÕQGD�� KHVDS� NDOÕQODUÕQÕQ� GR÷DO� YH� oHYUHVHO� QHGHQOHUGHQ�
GROD\Õ� KDWD� YHUPH� RODVÕOÕ÷Õ� RODUDN� GD� WDQÕPODQDELOLU�� <DQL� GR÷DO� ULVN�� ILQDQVDO�
tablolarda io� NRQWURO� VLVWHPLQLQ� HWNLVL� GLNNDWH� DOÕQPDGDQ� \HU� DODQ� ULVNWLU� YH� Lo�
NRQWURO�VLVWHPL�LOH�LOJLOL�ROPDGÕ÷Õ�YDUVD\ÕOÕU�� 

 

'R÷DO� ULVNLQ� G�]H\L� KHU� KHVDS� LoLQ� IDUNOÕ� ROXS� ED]Õ� KHVDS� NDODQODUÕQGD�
GDKD�ID]ODGÕU��gUQH÷LQ��VDKLS�ROXQDQ�QDNLW�YDUOÕ÷ÕQ�oDOÕQPD�ULVNL�GXUDQ�YDUOÕ÷ÕQ�
oDOÕQPD� ULVNLQGHQ� GDKD� ID]ODGÕU� �&DUPLFKDHO� DQG�:LOOLQJKDP�� ������ ����� 'Õú�
HWNHQOHUGH� \DSÕVDO� ULVNL� HWNLOH\HELOLU�� gUQH÷LQ�� WHNQRORMLN� JHOLúPHOHULQ� ELU�
PDPXO�Q� PRGDVÕQÕQ� JHoPHVLQH� \RO� DoPDVÕ�� ELODQoRGD� VWRNODUÕQ� DEDUWÕOPÕú�
gösterilmesine neden olabilir (Kepekçi, 1998: 39). 

 

'R÷DO� ULVN��GHQHWoLQLQ�NRQWURO��GÕúÕQGDGÕU�YH�G�]H\L�GHQHWoL� WDUDIÕQGDQ�
GH÷LúWLULOHPH]� 

 

'R÷DO� ULVN� LOH� WRSODQDFDN�NDQÕW� VD\ÕVÕ� DUDVÕQGD�GR÷UX�RUDQWÕGD�ELU� LOLúNL�
YDUGÕU��'R÷DO�ULVN�DUWWÕNoD�WRSODQDFDN�NDQÕW�VD\ÕVÕ�GD�DUWDr. 

 

�������.RQWURO�5LVNL�
 

'HQHWOHQHQ� LúOHWPHQLQ� Lo� NRQWURO� \DSÕVÕ� GHQHWLP� J|U�ú�QH� WHPHO� WHúNLO�
HGHFHN�NDQÕWODUÕQ�WRSODQPDVÕQGD�E�\�N�URO�R\QDU��*HQHO�.DEXO�*|UP�ú�'HQHWLP�
6WDQGDUWODUÕQGDQ�LNLQFLVL�RODQ�oDOÕúPD�DODQÕQD�LOLúNLQ�VWDQGDUGD�J|UH�GHQHWOHQHQ�
LúOHWPHQLQ� Lo� NRQWURO� VLVWHPL� LQFHOHQPHOL� YH� GH÷HUOHQGLULOPHOLGLU�� øo� NRQWURO�
VLVWHPLQLQ� GH÷HUOHQGLULOPHVLQLQ� WHPHO� DPDFÕ�� GHQHWOHQHQ� LúOHWPHQLQ� PXKDVHEH�
VLVWHPL� WDUDIÕQGDQ� WXWXODQ� KHVDSODUÕQ� YH� KD]ÕUODQDQ� ILQDQVDO� UDSRUODUÕQ�
J�YHQLOLUOL÷LQL� VDSWDPDN� YH� \ÕO� VRQX� GHQHWLPL� VÕUDVÕQGD� X\JXODQDFDN� GHQHWLP�



 10 

LúOHPOHULQLQ� W�U�Q��� NDSVDPÕQÕ�� D\UÕQWÕ� GHUHFHVLQL� YH� X\JXODPD� ]DPDQÕQÕ�
belirlemektir. (Güredin, 1993: 165). Bu amaca hizmet etmek için denetçi iç 

NRQWURO� VLVWHPLQL� LQFHOHPHOL� YH� HWNLQOLN� GHUHFHVLQL� VDSWDPDOÕGÕU�� Etkin bir iç 

NRQWURO� VLVWHPLQH� VDKLS� LúOHWPHOHUGH� ILQDQVDO� YHULOHULQ� J�YHQLOLU� ROPD� RODVÕOÕ÷Õ�
DUWDU��GHQHWLP�ULVNL�D]DOÕU��WRSODQDFDN�NDQÕW�VD\ÕVÕ�YH�X\JXODQDFDN�GHQHWLP�LúOHPL�
YH�WHNQLNOHULQLQ�VD\ÕVÕ�YH�VÕNOÕ÷Õ�D]DOÕU��.DYXW������������ 

 

530 nolu standartWD�� NRQWURO� ULVNL�� LúOHWPHQLQ� Lo� NRQWURO� VLVWHPL� YH�
PXKDVHEH�VLVWHPL\OH�LOJLOL�RODUDN�ROXúWXUGX÷X�WHPHOOHULQ��SROLWLND�YH�LúOHPOHULQ��
|QHPOL� KDWDODUÕ� |QOH\HPHPH� YH\D� RUWD\D� oÕNDUWDPDPD� ULVNL� RODUDN�
WDQÕPODQPÕúWÕU�� 

 

<DQL�NRQWURO�ULVNL�LúOHWPHGH�Lo�NRQWURO�VLVWHPLQLQ�YDU�ROPDVÕQD�UD÷PHQ��
EXOXQXS�RUWD\D�oÕNDUWÕODPD\DQ�YH�|QOHQHPH\HQ��ILQDQVDO�WDEORODUD�LOLúNLQ�KDWD�YH�
KLOHOHULQ�IDUN�HGLOPHPH��HQJHOOHQHPHPH�ULVNLGLU�7HPNLQ�DQG�:ÕQWHUV������������� 

 

%X�ULVN�Lo�NRQWURO�VLVWHPLQLQ�HWNLQOL÷LQLQ�ELU�IRQNVL\RQX�ROXS, iç kontrol 

SROLWLND� YH� SURV�G�UOHUL\OH� WHUV� RUDQWÕOÕGÕU�� øúOHWPHGH� HWNLQ� ELU� Lo� NRQWURO�
VLVWHPLQLQ� YDUOÕ÷Õ�� NRQWURO� ULVNLQL� D]DOWÕU�� )DNDW� NRQWURO� ULVNL� KLoELU� ]DPDQ�
VÕIÕUODQDPD]��%XQXQ�QHGHQL�Lo�NRQWURO�VLVWHPLQLQ�QH�NDGDU�HWNLQ�ROXUVD�ROVXQ�ELU�
LúOHWPHGHNL�RODELOHFHN�KDWDODUÕQ������¶�Q��|QOH\HPHPHVLGLU�� 

 

.RQWURO� ULVNL� GHQHWoLQLQ� NRQWURO�� GÕúÕQGDGÕU�� .RQWURO� ULVNL� G�]H\L�
EHOLUOHQLUNHQ��LúOHWPHQLQ�Lo�NRQWURO�\DSÕVÕQÕQ�oRN�L\L�GH÷HUOHQGLULOHUHN�WDQÕQPDVÕ�
gerekir.  

 

.RQWURO�ULVNL�LOH�WRSODQDFDN�NDQÕW�VD\ÕVÕ�DUDVÕQGD�GR÷UX�RUDQWÕGD�ELU�LOLúNL�
YDUGÕU��.RQWURO�ULVNL�DUWWÕNoD�WRSODQDFDN�NDQÕW�VD\ÕVÕ�GD�DUWDU�� 
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�������2UWD\D�dÕNDUWPD�5LVNL�
 

'HQHWoLQLQ�PDOL�WDEORODUGD�EXOXQDQ�|QHPOL�KDWDODUÕ��X\JXODGÕ÷Õ�GHQHWLP�
SURV�G�UOHUL\OH� RUWD\D� oÕNDUWDPDPDVÕ� ULVNLGLU�� <DQL� uygulanan denetim 

SURV�G�UOHULQLQ� YH� EXQODUÕQ� GHQHWoL� WDUDIÕQGDQ� X\JXODQPDVÕQGDNL� HWNLQOL÷LQ� ELU�
fonksiyonudur.  

 

2UWD\D� oÕNDUWPD� ULVNL�� |UQHNOHPH� ULVNL� YH� |UQHNOHPH� GÕúÕ� ULVNWHQ�
GR÷DELOLU�� 

 

gUQHNOHPH�ULVNL�GHQHWoLQLQ�|UQHNOHPL�HOH�DODUDN��XODúWÕ÷Õ�VRQXoODUÕQ��DQD�
N�WOHQLQ� WDPDPÕQD� D\QÕ� GHQHWLP� LúOHPOHULQLQ� X\JXODQPDVÕ\OD� HOGH� HGLOHFHN�
VRQXoODUGDQ�IDUNOÕ�ROPDVÕ� LKWLPDOLQGHQ�GR÷DU��gUQHNOHPH�ULVNL� LNL�oHúLWWLU� �,6$�
530, m.7). 

  

D�� 6LVWHP� WHVWOHULQGH� GHQHWoLQLQ� NRQWURO� ULVNLQLQ� JHUoH÷LQH� J|UH� G�ú�N�
ROGX÷X� VRQXFXQD� YDUPDVÕ� \DGD� PDGGL� GR÷UXOXN� WHVWOHULQGH� PDGGL� KDWDQÕQ�
JHUoHNWH� YDU� ROPDVÕQD� UD÷PHQ� GHQHWoLQLQ� PDGGL� KDWDQÕQ� ROPDGÕ÷Õ� VRQXFXQD�
YDUPDVÕ� ULVNLGLU��%X� ULVN� oHúLGL� GHQHWLPLQ� HWNLQOL÷LQL� HWNLOHU� YH� GR÷UX�ROPD\DQ�
denetim fikrine götürür.  

 

b) Sistem testleULQGH��GHQHWoLQLQ�NRQWURO�ULVNLQLQ�JHUoH÷LQH�J|UH�\�NVHN�
ROGX÷X� VRQXFXQD� YDUPDVÕ�� \DGD�PDGGL� GR÷UXOXN� WHVWOHULQGH� GHQHWoLQLQ� NRQWURO�
ULVNLQLQ�JHUoHNWH�ROPDPDVÕQD�UD÷PHQ�YDU�ROGX÷X�VRQXFXQD�YDUPDVÕ�ULVNLGLU��%X�
ULVN�oHúLGL�GHQHWLPLQ�\HWHUOLOL÷LQL�HWNLOHU�YH�HN�oDOÕúPDODUD�J|W�U�U�� 

 

gUQHNOHPH�GÕúÕ�ULVN�LVH�|UQHN�E�\�NO�÷�\OH�LOJLOL�ROPD\DQ�KHUKDQJL�ELU�
VHEHSWHQ�\DQOÕú�VRQXoODUD�XODúÕOPDVÕQD�QHGHQ�RODQ�IDNW|UOHUGHQ�GR÷DU��gUQH÷LQ��
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GHQHWoLQLQ� X\JXQ� ROPD\DQ� GHQHWLP� LúOHPOHULQL� NXOODQPDVÕ� YH\D� GHQHWLP�
NDQÕWODUÕQÕ�\DQOÕú�\RUXPODPDVÕQGDQ�ND\QDNODQDUDN��KDWD\Õ�IDUN�HWPHGH�EDúDUÕVÕ]�
NDOPDVÕ�JLEL��,6$������P���� 

 

2UWD\D�oÕNDUWPD�ULVNLQLQ�GR÷DO�ULVN�YH�NRQWURO�ULVNLQGHQ�HQ�|QHPOL�IDUNÕ��
NRQWURO� YH� GR÷DO� ULVNLQ� P�úWHUL� LúOHWPHQLQ� NRúXOODUÕ� LOH� LOJLOL� ROXS�� ILQDQVDO�
tablRODUGD� \HU� DOÕUNHQ��RUWD\D� oÕNDUWPD� ULVNLQLQ� X\JXODQDQ�GHQHWLP� LúOHPOHUL\OH�
YH�GHQHWoLQLQ�X\JXODPDVÕQGDNL� HWNLQOL÷H�ED÷OÕ�ROPDVÕGÕU��2UWD\D�oÕNDUWPD� ULVNL�
GHQHWoL�WDUDIÕQGDQ�HWNLQ�GHQHWLP�SURV�G�UOHUL�X\JXODQPDVÕ\OD�NRQWURO�HGLOHELOLU�� 

 

2UWD\D� oÕNDUWPD� ULVNL� LOH� GR÷DO� YH� NRQWURO� ULVN� DUDVÕQGD� WHUV� ELU� LOLúNL�
YDUGÕU��<DQL�GR÷DO�YH�NRQWURO�ULVNL�DUWWÕNoD��RUWD\D�oÕNDUWPD�ULVNL�D]DOÕU��2UWD\D�
oÕNDUWPD�ULVNL�LOH�LQFHOHQHFHN�NDQÕW�VD\ÕVÕ�DUDVÕQGD�GD�WHUV�ELU�LOLúNL�YDUGÕU��2UWD\D�
oÕNDUWPD� ULVNLQL� D]DOWPDN� LoLQ� NDQÕW� VD\ÕVÕQÕ� DUWÕUPDN� JHUHNLU�� 'HQHWoLQLQ�
GHQHWLP� oDOÕúPDODUÕQGD� \�NVHN� J�YHQLOLUOLOLN� LVWHPHVL�� RUWD\D� oÕNDUWPD� ULVNLQL�
GDKD�G�ú�N�WXWPDVÕQD�QHGHQ�ROPDNWDGÕU��6LSDKL��������������� 

�
�����gQHPOLOLN�'�]H\L�
 

'HQHWoLQLQ�WRSOD\DFDN�ROGX÷X�NDQÕW�VD\ÕVÕ�YH�W�Uünün tespit edilmesinde 

oldukça büyük önem arz eden önemlilik (Konrath, 1997: 135),� )$6%¶ÕQ�
4XDQWDWLHV� &KDUDFWHULVWLFV� RI� $FFRXQWLQJ� ,QIRUPDWLRQ� EDúOÕ÷ÕQÕ� WDúÕ\DQ� �� QROX�
)LQDQVDO�0XKDVHEH�.DYUDPODUÕ�7HEOL÷L¶QGH�³PXKDVHEH�ELOJLVLQLQ�DWODQPDVÕ�YH\D�
\DQOÕú� EH\DQÕQÕQ� ELOJL\H� J�YHQHQ� PDQWÕNOÕ� ELU� NLúLQLQ� ELOJLQLQ� DWODQPDVÕ� YH\D�
\DQOÕú� EH\DQÕ� QHGHQL\OH� \DUJÕVÕQÕ� GH÷LúWLUPHVL� YH\D� HWNLOHQPHVL� RODVÕOÕ÷ÕQÕ�
\DUDWDQ�E�\�NO�NWH�ROPDVÕ´�RODUDN�WDQÕPODQPÕúWÕU��6$6�����$8������� 
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��VÕUD�QR¶OX�0XKDVHEH�6LVWHPL�8\JXODPD�7HEOL÷L¶QGH�|QHPOLOLN�NDYUDPÕ�
WHPHO�PXKDVHEH�NDYUDPÕ�RODUDN�NDEXO�HGLOPLú�YH�|QHPOLOL÷LQ�WDQÕPÕ�\DSÕOPÕúWÕU��
%X�WHEOL÷H�J|UH�|QHPOLOLN�³ELU�KHVDS�NDOHPL�YH\D�PDOL�ELU�ROD\ÕQ�QLVSL�D÷ÕUOÕN�YH�
GH÷HULQLQ� PDOL� WDEORODUD� GD\DQÕODUDN� \DSÕODFDN� GH÷HUOHPHOHUL� YH\D� DOÕQDFDN�
NDUDUODUÕ�HWNLOH\HELOHFHN�G�]H\GH�ROPDVÕ´GÕU�YH�|QHPOL�KHVDS�NDOHPOHUL�ILQDQVDO�
ROD\ODU�YH�GL÷HU�KXVXVODUÕQ�PDOL�WDEORODUGD�\HU�DOPDVÕ�]RUXQOXGXU�� 

 

gQHPOLOLN�NDYUDPÕ�J|UHFHOL�ELU�NDYUDPGÕU��7DPDPHQ�GHQHWoLQLQ�PHVOHNL�
\DUJÕVÕQD� ED÷OÕGÕU�� 'HQHWLPH� LOLúNLQ� VWDQGDUWODUD� EDNÕOGÕ÷ÕQGD� GD�� |QHPOLOL÷LQ�
|Oo�OPHVLQH�LOLúNLQ�KHUKDQJL�ELU�NULWHULQ�\HU�DOPDGÕ÷Õ�J|U�OPHNWHGLU��gUQH÷LQ��ELU�
LúOHWPH�LoLQ�|QHPOL�RODQ�ELU�KDWD�EDúND�ELU�LúOHWPH�LoLQ�|QHPOL�ROPD\DELOLU�� 

 

�'HQHWoL�|QHPOLOLN�WXWDUÕQÕ�EHOLUOHUNHQ��HNRQRminin genel durumu, daha 

|QFH� \DSÕODQ� GHQHWLP� VRQXoODUÕ� YH� PHVOHNL� ELOJL� YH� ELULNLPOHUL� GR÷UXOWXVXQGD�
karar verir (Kaya, 2000: 100). 

 

$,&3$� WDUDIÕQGDQ� \D\ÕQODQDQ� GHQHWLP� VWDQGDUWODUÕQD� J|UH� GHQHWoLOHULQ��
GHQHWLPLQ�SODQODQPDVÕ�DúDPDVÕQGD��\DSÕODFDN�GHQHWLPLQ�DPDoODUÕ�GR÷UXOWXVXQGD�
|QHPOLOLN� G�]H\L� KDNNÕQGD� ELU� |Q� G�ú�QFH\H� VDKLS� ROPDODUÕ� JHUHNPHNWHGLU�
(AICPA Professional Standards, 1996: 229-231). Denetçi önemli kalemleri ve 

|]HO�|QHP�WDúÕ\DQ�DODQODUÕ�EDúWDQ�WDKPLQ�HWPHOLGLU��'HQHWoL�WDUDIÕQGDQ�\DSÕODFDN�
bu |Q�WDKPLQ�LOH�QH�NDGDU�NDQÕW�WRSODQDFD÷ÕQD�NDOLWH�YH�PLNWDU�DQODPÕQGD�NDUDU�
verilebilir.� gQHPOLOLN� G�]H\LQH� LOLúNLQ� EX� GH÷HUOHQGLUPHOHUGHQ� VRQUD� KDQJL�
YHULOHULQ� WDPDPÕQÕQ�GHQHWOHQHFH÷LQH�� KDQJL� YHULOHUGH� |UQHNOHPH\H� JLGLOHFH÷LQH�
karar verilir. Önemsiz oldu÷X� G�ú�Q�OHQ� DODQODUGD� |UQHNOHPH\H� JLGLOHUHN��
EXOXQDQ�VRQXo�DQD�N�WOHQLQ�WDPDPÕQD�JHQHOOHúWLULOHELOLU�� 
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'HQHWoLQLQ� EHOLUOH\HFH÷L� |QHPOLOLN� GHUHFHVL� LOH� WRSODQDFDN� NDQÕW� VD\ÕVÕ�
DUDVÕQGD�WHUV�ELU�LOLúNL�YDUGÕU��'HQHWoL�WDUDIÕQGDQ�|QHPOLOLN�GHUHFHVL�G�ú�N�RODrak 

EHOLUOHQLU�LVH��GDKD�ID]OD�VD\ÕGD�NDQÕW�WRSODQÕU�� 
 

gQHPOLOLN�LOH�ULVN�DUDVÕQGD�GR÷UX�ELU�LOLúNL�\RNWXU��7XWDU�RODUDN�|QHPVL]�
RODQ� ELU� NDOHP� oRN� ULVNOL� ELU� NDOHP� RODELOLU��gUQH÷LQ�� NDVD� KHVDEÕ�� EDNL\HVLQLQ�
WRSODP�YDUOÕNODUD�RUDQÕ�G�ú�N�ROPDNOD�EHUDEHU� �WXWDU� DoÕVÕQGDQ�YDUOÕNODUD�RUDQÕ�
|QHPVL]� ROPDNOD� EHUDEHU��� KÕUVÕ]OÕN�� \ROVX]OXN� JLEL� QHGHQOHUGHQ� GROD\Õ� ULVNOL�
NDEXO� HGLOHQ� ELU� KHVDSWÕU�� <DQL� |QHPVL]� ROPD� ULVNOL� ROPDPD\Õ� GD� EHUDEHULQGH�
getirmez�(Güredin, 1993: 110).��

�
����QR¶OX�VWDQGDUWWD�VLVWHP�WHVWOHUL�øoLQ�|UQHN�E�\�NO�÷�Q��HWNLOH\HQ�
IDNW|UOHUH�|UQHNOHU�YHULOPLúWLU��
 

6LVWHP� WHVWL� LoLQ� |UQHN� E�\�NO�÷�� EHOLUOHQLUNHQ�� GHQHWoL� DúD÷ÕGDNL�
IDNW|UOHUL�GLNNDWH�DOÕU��%X�IDNW|UOHU�ELUOLNWH�G�ú�Q�OPHOLGLU�� 

 

1. Denetçinin iç kontrol sistemi ve muhasebeye güvenme niyeti: Denetçi 

muhasebe ve iç kontrol sisteminden ne kadar güven elde etmek istiyorsa, o kadar 

JHQLú�|UQHN�E�\�NO�÷�QH�LKWL\Do�GX\DFDNWÕU�� 
 

��� .DUDUODúWÕUÕOPÕú� NRQWURO� SURV�G�UOHULQGHQ�� GHQHWoLQLQ� NDEXO�
HGHELOHFH÷L� VDSPD� RUDQÕ� �NDEXO� HGLOHELOLU� KDWD��� 'HQHWoLQLQ� NDEXO� HGHELOHFH÷L�
VDSPD� RUDQÕ� QH� NDGDU� G�ú�N� ROXUVD�� R� NDGDU� JHQLú� |UQHN� E�\�NO�÷�QH� LKWL\Do�
duyar.  

 

��� 'HQHWoLQLQ� \Õ÷ÕQGD� EXOPD\Õ� EHNOHGL÷L�� NDUDUODúWÕUÕOPÕú� NRQWURO�
SURV�G�UOHULQGHQ� VDSPD� RUDQÕ� �EHNOHQHQ� KDWD��� 'HQHWoLQLQ� DQD� N�WOH� LoLQ�
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bekledi÷L�VDSPD�RUDQÕ�QH�NDGDU�E�\�N�ROXUVD��VDSPDQÕQ�JHUoHN�RUDQÕQÕQ�PDNXO�
ELU� úHNLOGH� WDKPLQ� HGLOPHVL� LoLQ�� |UQHN� E�\�NO�÷�Q�Q� R� NDGDU� JHQLú� ROPDVÕQD�
LKWL\Do� GX\XOXU�� 'HQHWoLQLQ� EHNOHGL÷L� KDWD� � RUDQÕ\OD� LOJLOL� J|]� |Q�QH� DODFD÷Õ�
IDNW|UOHU�� LúLQ� DQODúÕOPDVÕQÕ� �|]ellikle iç kontrol sistemi ve muhasebenin 

DQODúÕOPDVÕQÕ�� VD÷ODPDN� LoLQ� �VWOHQLOHQ� SURV�G�UOHU�� Lo� NRQWURO� VLVWHPL� YH�
PXKDVHEHGH�YH\D�SHUVRQHOGH�GH÷LúLNOLNOHU��|QFHNL�G|QHPGH�X\JXODQDQ�GHQHWLP�
SURV�G�UOHULQLQ�VRQXoODUÕ�YH�GL÷HU�GHQHWLP�SURV�G�UOHULQLQ�VRQXoODUÕGÕU�� 

 

���'HQHWoLQLQ�DU]XODGÕ÷Õ�J�YHQ�VHYL\HVL��'HQHWoLQLQ�|UQHN�VRQXoODUÕQGD�
DU]XODGÕ÷Õ�J�YHQ� VHYL\HVL�QH�NDGDU�E�\�N�ROXUVD��|UQHN�E�\�NO�÷�Q�Q�R�NDGDU�
E�\�N� ROPDVÕQD� LKWL\Do� GX\DU�� 'HQHWoL� \Õ÷ÕQGDNL� KDWDODUÕ� JHUoHNWHQ� \DQVÕWDQ�
|UQHN�VRQXoODUÕQÕ�DU]Xlar.  

 

���<Õ÷ÕQGDNL�|UQHNOHPH�ELULPOHULQLQ� VD\ÕVÕ��*HQLú�\Õ÷ÕQODU� LoLQ��\Õ÷ÕQÕQ�
E�\�NO�÷�Q�Q� |UQHN� E�\�NO�÷�� �]HULQGHNL� HWNLVL� D]GÕU�� )DNDW� N�o�N� \Õ÷ÕQODU�
LoLQ��GHQHWLPGH�|UQHNOHPH��JHQHOOLNOH�\HWHUOL�X\JXQ�GHQHWLP�NDQÕWÕQÕ�HOGH�HWPHGH�
NXOODQÕODQ� DOWHUQDWLI� \|QWHPOHU� NDGDU� HWNLOL� GH÷LOGLU�� <DQL� N�o�N� \Õ÷ÕQODUGD�
|UQHNOHPHGHQ�]L\DGH�GL÷HU�\|QWHPOHU�GDKD�HWNLOLGLU�� 

 

���� QR¶OX� VWDQGDUWWD� PDGGL� GR÷UXOXN� �P�QIHULW�� SURV�G�UOHUL� LoLQ�
|UQHN�E�\�NO�÷�Q��HWNLOH\HQ�IDNW|UOHUH�|UQHNOHU�YHULOPLúWLU��
 

'HQHWoL�PDGGL�GR÷UXOXN�SURV�G�UOHUL�LoLQ�|UQHN�E�\�NO�÷�Q��EHOLUOHUNHQ�
úX�IDNW|UOHUL�G�ú�Q�U��%X�IDNW|UOHULQ�ELUOLNWH�G�ú�Q�OPHVL�JHUHNLU�� 

 

���'HQHWoLQLQ�GR÷DO�ULVN�GH÷HUOHPHVL��'HQHWoLQLQ�GR÷DO�ULVN�GH÷HUOHPHVL�
QH� NDGDU� \�NVHN� LVH�� |UQHN� E�\�NO�÷�Q�Q� R� NDGDU� E�\�N� ROPDVÕQa ihtiyaç 

GX\XOXU�� 'R÷DO� ULVN� QH� NDGDU� \�NVHN� ROXUVD�� GHQHWLP� ULVNLQL� NDEXO� HGLOHELOLU�
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G�ú�N� G�]H\H� D]DOWPDN� LoLQ� R� NDGDU� G�ú�N� RUWD\D� oÕNDUWPD� ULVNLQH� LKWL\Do�
GX\XOXU� YH� |UQHN� E�\�NO�÷�Q�Q� DUWÕUÕOPDVÕ\OD� R� NDGDU� G�ú�N� RUWD\D� oÕNDUWPD�
riski elde edilebilir.  

 

��� 'HQHWoLQLQ� NRQWURO� ULVNLQL� GH÷HUOHPHVL�� 'HQHWoLQLQ� NRQWURO� ULVNLQL�
GH÷HUOHPHVL� QH� NDGDU� \�NVHNVH�� R� NDGDU� JHQLú� |UQHN� E�\�NO�÷�QH� LKWL\Do�
GX\XOXU�� gUQH÷LQ�� NRQWURO� ULVNLQLQ� \�NVHN� RODUDN� GH÷HUOHQPHVL�� GHQHWoLQLQ�
finansal tablolarda iddia edilen kalePOHU�NRQXVXQGD�� LúOHWPHQLQ� Lo�NRQWURO�Q�Q�
HWNLQ� LúOHPHVLQH� oRN� ID]OD� J�YHQPHGL÷LQL� J|VWHULU�� %X� \�]GHQ� GHQHWLP� ULVNLQL�
NDEXO� HGLOHELOLU�G�]H\H�D]DOWPDN� LoLQ�GHQHWoL�G�ú�N�RUWD\D�oÕNDUWPD� ULVNLQH� YH�
GDKD� ID]OD� PDGGL� GR÷UXOXN� WHVWLQH� J�YHQPH\H� LKWL\Do� GX\DU��0DGGL� GR÷UXOXN�
WHVWOHULQGH�ROXúWXUXODQ�J�YHQ�QH�NDGDU�ID]OD�ROXUVD��\DQL�RUWD\D�oÕNDUWPD�ULVNL�QH�
NDGDU�G�ú�N�ROXUVD���R�NDGDU�JHQLú�|UQHN�E�\�NO�÷�QH�LKWL\Do�GX\XOXU�� 

 

���'HQHWoLQLQ�DU]XODGÕ÷Õ�J�YHQ�VHYL\HVL��'HQHWoLQLQ�|UQHN�VRQXoODUÕQGD�
DU]XODGÕ÷Õ� J�YHQ� VHYL\HVL� QH� NDGDU� E�\�N� ROXUVD�� R� NDGDU� JHQLú� |UQHN�
E�\�NO�÷�QH�LKWL\Do�GX\XOXU�� 

 

���.DEXO� HGLOHELOLU�KDWD��.DEXO� HGLOHELOLU�KDWD�QH�NDGDU�G�ú�N�ROXUVD��R�
NDGDU�JHQLú�|UQHN�E�\�NO�÷�QH�LKWL\Do�GX\XOXU�� 

 

��� 'HQHWoLQLQ� \Õ÷ÕQGD� EXOPD\Õ� EHNOHGL÷L� KDWD�PLNWDUÕ� �EHNOHQHQ� KDWD���
<Õ÷ÕQ�LoLQ�EHNOHQHQ�KDWD�RUDQÕ�QH�NDGDU�E�\�N�ROXUVD��\Õ÷ÕQGDNL�KDWDQÕQ�JHUoHN�
PLNWDUÕQÕ� PDNXO� ELU� ELoLPGH� WDKPLQ� HGLOPHVL� LoLQ� R� NDGDU� JHQLú� |UQHN�
E�\�NO�÷�QH�LKWL\Do�GX\XOXU��%HNOHQHQ�KDWD�PLNWDUÕ\OD�LOJLOL�J|]�|Q�QH�DOÕQDFDN�
faktörOHU�� NRQWURO� WHVWOHULQLQ� VRQXoODUÕ�� |QFHNL� G|QHPGH� X\JXODQDQ� GHQHWLP�
SURV�G�UOHULQLQ�VRQXoODUÕ�YH�GL÷HU�PDGGL�GR÷UXOXN�SURV�G�UOHULQLQ�VRQXoODUÕGÕU�� 
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���7DEDNDODUD�D\ÕUPD��7DEDNDODUD�D\ÕUPD�DQD�N�WOH\L�DOW�N�WOHOHUH�D\ÕUPD�
LúOHPLGLU�YH�KHU�ELU�DOW�N�WOH�JHQHOOLNOH�SDUDVDO�GH÷HUOHUL�EHQ]HU�NDUDNWHULVWLNOHUH�
sahip örnekleme biriminin bir grubudur. Benzer büyüklükteki kalemlerin 

JUXSODúPDVÕ� LoLQ�� WDEDNDODUD� YH\D� DOW� N�PHOHUH� D\ÕUPD� NXOODQÕúOÕ� RODELOLU�� %LU�
\Õ÷ÕQ� X\JXQ� ELU� úHNLOGH� WDEDNDODUD� D\UÕODELOGL÷LQGH� EX tabakadan elde edilen 

|UQHN�E�\�NO�÷���E�W�Q�\Õ÷ÕQGDQ�VHoLOHFHN�|UQHN�E�\�NO�÷�QGHQ�D]�RODFDNWÕU�� 
 

��� <Õ÷ÕQGDNL� |UQHNOHPH� �QLWHOHULQLQ� VD\ÕVÕ�� *HQLú� \Õ÷ÕQODU� LoLQ� \Õ÷ÕQÕQ�
|UQHN� E�\�NO�÷�� �]HULQGHNL� HWNLVL� D]GÕU�� %X� \�]GHQ� N�o�N� \Õ÷ÕQODU� LoLQ�
denetimde örQHNOHPH� \HWHUOL� X\JXQ� GHQHWLP� NDQÕWODUÕQÕ� HOGH� HWPHQLQ� DOWHUQDWLI�
DUDoODUÕ�NDGDU�HWNLOL�GH÷LOGLU��<DQL�N�o�N�\Õ÷ÕQODUGD�|UQHNOHPHGHQ�]L\DGH�GL÷HU�
yöntemler daha etkilidir.  

�
���67$1'$57/$�ø/*ø/ø�7h5.ø<(�8<*8/$0$6,��
 

530 nolu bu standartla ilgili Türkiye uyJXODPDODUÕQD� EDNDFDN� ROXUVDN��
7�UNL\H¶GH� GHQHWLP� LOH� LOJLOL� K�N�POHULQ� EXOXQGX÷X� ����� VD\ÕOÕ� ³6HUEHVW�
0XKDVHEHFL�� 6HUEHVW� 0XKDVHEHFL� 0DOL� 0�úDYLU� YH� <HPLQOL� 0DOL� 0�úDYLUOHU�
.DQXQX´� LOH� ³6HUPD\H� 3L\DVDVÕQGD� %D÷ÕPVÕ]� 'HQHWLP� +DNNÕQGD� 7HEOL÷¶GH�
örnekleme  ve GL÷HU�VHoLP�\|QWHPOHULQH� LOLúNLQ�GLUHNW�K�N�POHUH� UDVWODQPDPÕú�
VDGHFH� ³6HUPD\H� 3L\DVDVÕQGD� %D÷ÕPVÕ]� 'HQHWLP� +DNNÕQGD� 7HEOL÷´LQ�
���PDGGHVLQGH� ³NDQÕW� PLNWDUÕQÕQ� \HWHUOL� ROXS� ROPDGÕ÷ÕQÕQ� EHOLUOHQPHVLQGH��
inceleme konusu muhasebe kalemlerinin nitelik ve niceliN� DoÕVÕQGDQ� QLVEL�
|QHPL��KDWDOÕ�YH\D�KLOHOL�ROPD�ULVNL�WRSODQDELOHFHN�NDQÕWODUÕQ�J�YHQLOLUOL÷L�YH�HOGH�
HWPH�PDOL\HWL�JLEL�KXVXVODU�J|]|Q�QGH�EXOXQGXUXOXU´�K�NP��\HU�DOPÕúWÕU� 

 

Uygulamada denetçiler örnekleme yöntemine gitmektedirler. Fakat bunu 

istatistiksHO� \|QWHPOHUOH� GH÷LO� GH�� NHQGL� PHVOHNL� \DUJÕODUÕ\OD� \DSPDNWDGÕUODU��
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'HQHWoL� \�NVHN� GH÷HUOL� NDOHPOHUL�� DQDKWDU� NDOHPOHUL�� ULVNOL� NDOHPOHUL� YH� WDULKL�
hatalara sahip kalemleri seçmektedir. 

�
6218d��

 
'HQHWoLQLQ�W�P�LúOHPOHUOH�LOJLOL�NDQÕWODUÕQ�WDPDPÕQÕ�HOGH�HWPesine gerek 

\RNWXU�� %X� ]DPDQ�� PDOL\HW� YH� LúJ�F�� DoÕVÕQGDQ� JHUHNVL]� ELU� \�N� JHWLUHFHNWLU��
gQHPOL� RODQ�� J�YHQLOLU� ELU� GHQHWLP� J|U�ú�� LoLQ� WRSODQDFDN� NDQÕWODUÕQ� VD\Õ� YH�
NDOLWH� DoÕVÕQGDQ� \HWHUOL� ROPDVÕGÕU�� %X� QHGHQOH� GHQHWoL�� NDQÕWODUÕQ� WDPDPÕQD�
XODúPDN�\HULQH��NDQÕWODUÕQ�WDPDPÕQÕ�ROXúWXUDQ�DQD�N�WOHGHQ�EX�DQD�N�WOH\L�WHPVLO�
HGHQ� |UQHNOHP� VHoHU� YH� |UQHNOHPL� WHVW� HGLS� GH÷HUOHPHVL\OH� EXOXQDQ� VRQXoODUÕ�
DQD� N�WOH\H� JHQHOOHúWLUHUHN�� ELU� GHQHWLP� J|U�ú�QH� XODúÕU�� $QFDN� LQFHOHQHFHN�
NDQÕW�VD\ÕVÕQD�NDUDU�YHULUNHQ�GHQHWLPLQ�ULVNL�YH�|QHPOLOLN�G�]H\L�JLEL�ELU�WDNÕP�
KXVXVODUÕ�GLNNDWH�DODUDN�NDUDU�YHUPHOLGLU�� 

 

.DQÕWODUÕQ�VHoLP�\|QWHPOHULQ�NXOODQÕPÕQGD�UHKEHUOLN�HWPHN�YH�NRQXGDNL�
VWDQGDUGÕ� ROXúWXUPDN� DPDFÕ\OD� $,&3$¶\D� ED÷OÕ� ELU� NRPLWH� RODQ� 'HQHWLP�
6WDQGDUWODUÕ�.XUXOX�WDUDIÕQGDQ�������\ÕOÕQGDQ�LWLEDUHQ�X\JXODPD\D�NRQXODQ�����
QR¶OX� 8OXVODUDUDVÕ� 'HQHWLP� 6WDQGDUGÕ� \D\ÕPODQPÕúWÕU�� .DOLWHOL� YH� VD÷OÕNOÕ� ELU�
GHQHWLPLQ�VD÷ODQDELOPHVL� LoLQ�GL÷HU�XOXVODUDUDVÕ�GHQHWLP�VWDQGDUWODUÕ\OD�EHUDEHU�
EX� VWDQGDUGÕQGD� �ONHPL]� NRúXOODUÕQD� X\DUODQDUDN hayata geçirilmesi 

gerekmektedir.  
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dg=h0h1'(�5ø6.�6(50$<(6ø1ø1�
.8//$1,/$%ø/ø5/øöø�h=(5ø1(�%ø5�$5$ù7,50$�

6H]HU�.25.0$=�
g=(7�
3HN� oRN� �ONH� HNRQRPLVLQGH�� N�o�N� YH� RUWD� |OoHNOL� LúOHWPHOHU�� WHNQRORMLN� \HQLOLNOHULQ�
kaynD÷Õ�YH�E�\�N�LúOHWPHOHULQ�oHNLUGH÷L�NRQXPXQGDGÕUODU��(VQHN�YH�\HQLOLNoL�\DSÕODUÕ�LOH�
J�Q�P�]�Q� UHNDEHWoL� RUWDPÕQD� NROD\OÕNOD� X\XP� VD÷OD\DELOHQ� N�o�N� YH� RUWD� |OoHNOL�
LúOHWPHOHULQ���ONH�HNRQRPLVLQH�NDWNÕODUÕ�ROGXNoD�ID]ODGÕU�� 
 

%XQD�NDUúÕQ�� \HQLOLNOHUOH� GROX� N�o�N�JLULúLPFLOHULQ� JHOHQHNVHO� ILQDQVPDQ� VLVWHPL� LoLQGH�
ND\QDN� EXOPDODUÕ�� D÷ÕU� WHPLQDW� úDUWODUÕQÕQ� \HULQH� JHWLULOHPHPHVL� QHGHQL� LOH� ROGXNoD�
J�oW�U��dHúLWOL� ILQDQVDO� YH� \DSÕVDO� ]RUOXNODU� LoLQGHNL�N�o�N�JLULúLPFLOHU��EHONL�GH�E�\�N�
ilerlemelere neden olacaN�\HQL�ILNLUOHULQL�JHOLúWLUPH�RODQD÷ÕQÕ�EXODPDPDNWDGÕUODU��øúWH�EX�
noktada risk sermayesi devreye girmektedir. 

 

%X� oDOÕúPDGD�� N�o�N� YH� RUWD� |OoHNOL� LúOHWPHOHULQ� ILQDQVPDQ� YH� SD]DUODPD� VRUXQODUÕQÕQ�
o|]�P�QGH�ULVN�VHUPD\HVLQLQ�NXOODQÕODELOLUOL÷L�RUWD\D�NRQPD\D�oDOÕúÕOPÕú�YH��EX�NRQXGD�
ELU� DUDúWÕUPD�\DSÕOPÕúWÕU��$UDúWÕUPD�EXOJXODUÕQD�J|UH��N�o�N�YH�RUWD�|OoHNOL� LúOHWPHOHULQ��
SD]DUODPD�YH�ILQDQVPDQ�DODQÕQGD�SHN�oRN�VRUXQOD�NDUúÕODúWÕNODUÕ�WHVSLW�HGLOPLúWLU�� 
 

 

  

_______________________________ 

Gazi Üniversitesi�7LFDUHW�7XUL]P�(÷LWLPL�)DN�OWHVL�g÷UHWLP�h\HVL��'Ro��'U�� 
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3D]DUODPD� LOH� LOJLOL� RODUDN� .2%ø� \|QHWLFLOHULQLQ�� Lo� SD]DUÕ� GDUDOWÕFÕ� X\JXODPDODUGDQ��
ILQDQVPDQ� NRQXVXQGD� LVH� NUHGL� NXUXPODUÕQÕQ� \�NVHN� WHPLQDW� LVWHPHOHULQGHQ� úLND\HWoL�
ROGXNODUÕ�J|U�OP�úW�U��3D]DUODPD�YH�ILQDQV�VRUXQODUÕQÕQ�RUWDODPDODUÕQÕQ�NDUúÕODúWÕUÕOPDVÕ�
VRQXFX��.2%ø’lerde� ILQDQVPDQ� VRUXQODUÕQÕQ� GDKD� |QFHOLNOL� RODUDN� o|]�OPHVLQLQ� JHUHNOL�
ROGX÷X� VRQXFXQD� YDUÕOPÕúWÕU�� $\UÕFD� NDWÕOÕPFÕ� LúOHWPH� \|QHWLFLOHULQLQ� ULVN� VHUPD\HVL�
finansman yöntemini kavrDP�RODUDN� WDQÕPDNOD�ELUOLNWH��EX�NRQXGD�GHWD\OÕ�ELOJL\H� VDKLS�
ROPDPDODUÕ�QHGHQL�LOH�EX�ILQDQVPDQ�\|QWHPLQL�NXOODQPDGÕNODUÕ�J|U�OPHNWHGLU� 
$QDKWDU�6|]F�NOHU��.�o�N�YH�RUWD�|OoHNOL�LúOHWPHOHU��5LVN�VHUPD\HVL 
�
$�5(6($5&+�21�7+(�86(�2)�9(1785(�&$3,7$/�,1�5(62/87,21�2)�
7+(�0$5.(7,1*�$1'�),1$1&,1*��352%/(06�2)�7+(�60$//�$1'�

0(',80�6&$/('�&203$1,(6�
�

$%675$&7�
Small and medium scale enterprises are the resources of technological innovations and 

nucleus of larger enterprises within the economical structure of many countries. These 

enterprises which have flexible and innovative structures highly contribute to the national 

economies. 

�
However, it is quite difficult for the innovative small entrepreneurs to obtain resources in 

the conventional financing system, due to their inability to meet strict collateral 

requirements. Small entrepreneurs facing various financial and organizational difficulties 

cannot have possibility to create the environment to develop their innovative ideas that 

could probably cause significant improvements. Just at this stage venture capital comes 

up.  

The probability of using venture capital in the resolution of the marketing and financing 

problems of the small and medium scaled enterprises is tried to be clarified on this study 

and accordingly a research has been carried out. 
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�
According to the research results; it is identified that the small and medium scale 

enterprises (SMEs) encounter lots of difficulties in the fields of marketing and financing. 

It is understood that managers of the SMEs   complain about the market narrowing 

procedures regarding marketing, and the requests of the financing institutions for large 

amounts of collaterals, as an issue of financing. As a result of the comparison made 

between the average marketing and financing issues, financing problems in SMEs  are 

considered to be a matter of greater urgency to be resolved. Though the participating 

company managers are aware of the venture capital as a financing tool, they do not use it 

commonly since they have no detailed information in this respect. 

.H\�:RUGV: Small and Medium Scale Enterprises, Venture Capital 

 

*ø5øù�
%�\�N� GH÷LúLPOHULQ� \DúDQGÕ÷Õ� G�Q\DPÕ]GD�� ELOJL� WRSOXPXQD� JHoLú� LOH� ELUOLNWH�� \HUOHúLN�
NDYUDPODUÕQ� UDGLNDO� úHNLOGH�GH÷LúWL÷L�� N�UHVHOOHúPH� U�]JDUODUÕQÕQ�SD]DUD�GD\DOÕ� HNRQRPL�
NDYUDPÕQÕ� DGHWD� JHoHUVL]� NÕOGÕ÷Õ�� EHQ]HU� FR÷UDI\DGDNL� �ONHOHULQ� J�o� ELUOL÷LQe giderek 

JHQLú�oDSOÕ�WLFDUL�YH�ILQDQVDO�E�W�QOHúPHOHULQ�\DúDQGÕ÷Õ�J|U�OPHNWHGLU�� 
�
.�UHVHOOHúPH� EHUDEHULQGH� \HQL� UHNDEHWoL� SL\DVDODUÕQ� ROXúXPXQX� GD� KÕ]ODQGÕUPÕúWÕU��
*�Q�P�]GH� ROXúDQ� UHNDEHWoL� SL\DVDODUGD�� XOXVODUDUDVÕ� VÕQÕUODUÕQ� RUWDGDQ� NDONWÕ÷Õ�� �U�Q�
farNOÕOÕNODUÕQÕQ� D]DOGÕ÷Õ�� \DUDWÕFÕOÕ÷ÕQ� |Q� SODQD� oÕNWÕ÷Õ�� P�úWHUL\H� \DNÕQ� ROPDQÕQ� |QHPOL�
KDOH� JHOGL÷L�� ELUoRN� HQG�VWULQLQ� E�\�PH� KÕ]ÕQÕQ� G�úW�÷�� YH� ELU� oRN� VHNW|UGH� HúLNOHULQ�
�JLULú� HQJHOOHUL�� EDVÕNODúWÕ÷Õ� J|U�OPHNWHGLU�� $\UÕFD� J�Q�P�]� UHNDEHWoL� SL\DVDODUÕQGa 

P�úWHULOHULQ� GDKD� H÷LWLPOL� YH� P�úN�OSHVHQW� ROPDODUÕQÕQ� \DQÕ� VÕUD� UHNDEHW� �VW�QO�÷��
VD÷ODPDN�LoLQ�VLQHUML�\DUDWPD�LKWL\DFÕQÕQ�GD�EHOLUGL÷L�� UDNLS�PDUND�YH�PRGHOOHU�DUDVÕQGD�
IL\DW� IDUNÕQÕQ� D]DOPDVÕQGDQ� GROD\Õ� UHNDEHWWH� IL\DW� GÕúÕ� IDNW|UOHULQ� |QH� oÕNWÕ÷Õ�
görülmektedir. 
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%�W�Q� EX� JHOLúPHOHU� QHWLFHVLQGH� |]HOOLNOH� \DúDQDQ� HNRQRPLN� NUL]OHU� GH� GLNNDWH�
DOÕQGÕ÷ÕQGD,�NRQMRQNW�UHO�GDOJDODQPDODUD�X\XP�VD÷ODPD�DoÕVÕQGDQ�oRN�GDKD� ID]OD�HVQHN�
RODQ� N�o�N�YH� RUWD� |OoHNOL� LúOHWPHOHU� �.2%ø��� E�\�N� VDQD\L� LOH� ELUOLNWH� YH�ELU� anlamda 

E�\�N�VDQD\L¶\L�WDPDPOD\DUDN�YDUOÕNODUÕQÕ�|Q�SODQD�oÕNDUPÕúODUGÕU��%|\OHFH�N�UHVHOOHúPH 
V�UHFL� LoHULVLQGH� HNRQRPLN� NUL]OHULQ� DúÕOPDVÕQGD�� HVQHN� �UHWLP� VLVWHPOHULQH� VDKLS�
.2%ø¶OHULQ�� UHNDEHW� J�F�� DoÕVÕQGDQ� E�\�N� LúOHWPHOHUH� J|UH� GDKD� \HWHUOL� ROGXNODUÕ�
VRQXFXQD��YDUÕOPÕúWÕU� 
 

*HQHO�RODUDN�³N�o�N´��³RUWD´�YH�³E�\�N´� VDQD\L�YH� LúOHWPH�GH\LPOHUL��KXNXNL�ROPDNWDQ�
oRN�HNRQRPLN�YH�WHNQLN�LoHUL÷H�VDKLSWLU��6DQD\LOHúPH�V�UHFL�LoLQGH��HNRQRPLN�úDUWODU�YH�
NXOODQÕODQ� �UHWLP� WHNQLNOHUL� oRN� GH÷LúWL÷LQGHQ� ³N�o�N� VDQD\L´� WDQÕPÕ� GD� GH÷LúLNOL÷H�
X÷UDPÕúWÕU�� %XJ�Q�� �ONHPL]GH� YH� G�Q\DGD� �]HULQGH� X]ODúÕOPÕú� ELU� .2%ø� WDQÕPÕ�
EXOXQPDPDNWDGÕU�� øúOHWPHOHULQ� IDUNOÕ� Lú� NROODUÕQGD� EXOXQPDODUÕ� YH� oRN� oHúLWOL� �UHWLP�
WHNQLNOHULQL� NXOODQPDODUÕ�� NHQGL� oDOÕúPD� VDKDODUÕQD� X\JXQ� WDQÕP� JHOLúWLUPHN� ]RUXQGD�
NDOPDODUÕQD�QHGHQ�ROPXú�YH��RUWDN�ELU�.2%ø�WDQÕPÕ�JHOLúWLULOPHVLQL�]RUODúWÕUPÕúWÕU��$\UÕFD�
.2%ø� WDQÕPÕ�� �ONHOHULQ� VDQD\LOHúPH� G�]H\OHULQH� J|UH� GH� E�\�N� IDUNOÕOÕNODU�
göstermektedir. 

 

$YUXSD�%LUOL÷L� �$%�� LOH� VRQ�G|QHPGHNL� JHOLúPHOHUH� SDUDOHO olarak, 19.08.1992 tarih ve 

����6D\ÕOÕ�$%�5HVPL�*D]HWHVL¶QGH�ELU�NODYX]�RODUDN�KD]ÕUODQDQ�GRN�PDQODUGD�EHOLUWLOHQ�
WDQÕPD�J|UH���-��LúoL�oDOÕúWÕUDQ�Lú�\HUOHUL�PLNUR���-���LúoL�oDOÕúWÕUDQ�Lú\HUOHUi küçük, 49-249 

LúoL� oDOÕúWÕUDQ� Lú� \HUOHUL� LVH� RUWD� E�\�NO�NWH� Lú\HUOHUL� RODUDN� NDEXO� HGLOPLú� YH� \ÕOOÕN� ���
PLO\RQ�(&8¶GHQ� D]� VDWÕú� WXWDUÕ� RODQ� LúOHWPHOHU�.2%ø�NDSVDPÕQGD� VD\ÕOPÕúWÕU� �dLIWOLNOL��
2000:40 ve Baykal, 2000:14-33).   

 

$%�VWDQGDUWODUÕQD�X\XP�DGÕQD�\DSÕODQ�EX� WDQÕPODPD\Õ�ROGX÷X�JLEL�NDEXO� HGLS���ONHPL]�
DoÕVÕQGDQ� JHQHO� ELU� GH÷HUOHQGLUPH� \DSDFDN� ROXUVDN�� Lú\HUL� VD\ÕVÕ�� oDOÕúDQODU� VD\ÕVÕ� YH�
NDWPD�GH÷HU�ROPDN��]HUH��o�|QHPOL�J|VWHUJH\H�EDNÕOGÕ÷ÕQGD��.2%ø¶OHULQ��ONHPL]LQ�JHUHN�
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VRV\DO� YH� JHUHNVH� HNRQRPLN� GRNXVXQGD� |QHPOL� ELU� \HU� LúJDO� HWWL÷L� J|U�OHFHNWLU�
(w.w.w.kosgeb.gov.tr/kos.htm).  

 

--�.2%ø¶OHU��LPDODW�VDQD\LLQGH�IDDOL\HW�J|VWHUHQ�LúOHWPHOHULQ������¶LQL�ROXúWXUPDNWDGÕU� 
--�øPDODW�VDQD\LLQGHNL�LVWLKGDPÕQ������¶L�.2%ø¶OHU�GH��\HU�DOPDNWDGÕU� 
--�<DUDWÕODQ�NDWPD�GH÷HUGH�LVH�.2%ø¶OHULQ�SD\Õ������¶G�U� 
���.2%ø¶OHU�D\QÕ�]DPDQGD��WRSODP�7�UNL\H�LKUDFDWÕQÕQ���-��¶XQX�ROXúWXUPDNWDGÕU� 
  

%X� � YHULOHU� oHUoHYHVLQGH� .2%ø¶OHULQ� |]HOOLNOHULQL� VÕUDOD\DFDN� ROXUVDN�� EX� LúOHWPHOHULQ�
GDKD� D]� \DWÕUÕPOD� GDKD� oRN� �UHWLP� YH� �U�Q� oHúLWOLOL÷L� VD÷ODGÕ÷Õ�� GDKD� G�ú�N� \DWÕUÕP�
maliyetleriyle isWLKGDP� LPNDQÕ� \DUDWWÕ÷Õ�� \DSÕODUÕ� LWLEDUL\OH� HNRQRPLN� GDOJDODQPDODUGDQ�
GDKD� D]� HWNLOHQGLNOHUL�� WDOHS� GH÷LúLNOLNOHULQH� YH� oHúLWOLOLNOHULQH� GDKD� NROD\� X\XP�
VD÷OD\DELOGLNOHUL��görülmektedir (www.kosgeb.gov.tr/kos.htm).  

 

.2%ø¶OHULQ� E|OJHVHO� NDONÕQPD\Õ� KÕ]ODQGÕUPDGD� GD� |QHPOL� UROOHUL� YDUGÕU�� 0HWURSROOHUGH�
\R÷XQODúDQ�E�\�N�LúOHWPHOHULQ�DNVLQH�EX�LúOHWPHOHU�W�P��ONH�JHQHOLQH�\D\ÕOPÕúODUGÕU��%X�
QHGHQOH� EX� LúOHWPHOHU� ELU� \DQGDQ� �ONHGHNL� HNRQRPLN� IDDOL\HWOHULQ� E|OJHOHU� DUDVÕQGD�
GD÷ÕOPDVÕQD� NDWNÕGD� EXOXQXUNHQ�� GL÷HU� yandan da emek-\R÷XQ� |]HOOLNOHUL� QHGHQL\OH�
E|OJHVHO� G�]H\GH� LVWLKGDPÕQ� \DUDWÕOPDVÕQÕ� VD÷OD\DUDN�� N�o�N�NHQWOHUGHQ�E�\�N�NHQWOHUH�
göç olgusunu önlemektedirler. 

 

���.2%ø¶/(5ø1�62581/$5,�
.2%ø¶OHU�� KHU� QH� NDGDU� UHNDEHWoL� SL\DVDODUD� GDKD� NROD\� X\XP� J|VWHUHQ� YH� ülkemizin 

HNRQRPLN�YH�VRV\DO�\DSÕVÕQGD�oRN�|QHPOL�\HUL�RODQ�LúOHWPHOHU�RODUDN�WDQÕPODQVD�GD��DúÕUÕ�
UHNDEHWLQ� \DúDQGÕ÷Õ� J�Q�P�]� NRúXOODUÕQGD� EDúDUÕODUÕQÕ� HQJHOOH\HQ� ELU� oRN� VRUXQOD�
NDUúÕODúPDNWDGÕUODU�� g]HOOLNOH�� $%� LOH� *�PU�N� %LUOL÷L¶QH� JLGLOPHVL�� GÕú� SD]Drlara 

DoÕOPDQÕQ� ]RUXQOX� KDOH� JHOPHVL�� �ONHPL]GH� .2%ø¶OHULQ�� VRUXQODUÕ� GDKD� ID]OD�
KLVVHWPHOHULQH�\RO�DoPÕúWÕU��(U\ÕOPD]����������� 
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%X� oDOÕúPDGD�� � .2%ø¶OHULQ� NDUúÕODúWÕNODUÕ� VRUXQODU�� \DSÕODQ� DUDúWÕUPDODUGD� ED]� DOÕQDUDN�
�7RNRO������� 6DUÕDVODQ�� ������ 3DUPDNVÕ]R÷OX�� ������ $ONLED\�� 6�� YH� GL÷HUOHUL�� ����) 

|QFHOLNOL� VRUXQ� DODQÕ� RODUDN� G�ú�Q�OHQ� SD]DUODPD� YH� ILQDQVPDQ� IRQNVL\RQODUÕQD�
RGDNODQÕODUDN�VDSWDQPD\D�oDOÕúÕOPÕúWÕU� 
�
������.2%ø¶OHULQ�.DUúÕODúWÕNODUÕ�3D]DUODPD�6RUXQODUÕ�
.2%ø¶OHULQ� NDUúÕODúWÕNODUÕ� SD]DUODPD� VRUXQODUÕQÕQ� JHQHO� RODUDN� DúD÷ÕGDNL� úHNLOGH�
VÕUDODQGÕ÷Õ�J|U�OPHNWHGLU��'HPLU�YH�GL÷HUOHUL������������ 
--�(NRQRPLN�NRúXOODUÕQ�JHUHNWLUGL÷L�JLEL�GDYUDQDPDPDN� 
--�dHYUH�DQDOL]L�YH�HUNHQ�X\DUÕ�VLVWHPOHULQGHQ�\RNVXQOXN� 
--�<HQL�SD]DUODPD�NDQDOODUÕQÕQ�\DUDWÕODPDPDVÕ� 
--�'D÷ÕWÕP�VRUXQODUÕ� 
--�3D]DU�ELOJLVL�HNVLNOL÷L� 
--�<R÷XQ�UHNDEHW�YH�UHNDEHW�HGHELOLU�IL\DW�EHOLUOHQHPHPHVL� 
 

<XNDUÕGDNL�PDGGHOHU� DVOÕQGD�SD]DUODPD�NDUPDVÕ�HOHPDQODUÕ�RODQ��U�Q�� IL\DW��GD÷ÕWÕP�YH�
WXWXQGXUPD�IRQNVL\RQODUÕQGD�RUWD\D�oÕNDQ�VRUXQODU�RODUDN�GD yorumlanabilir.  

 

hONHPL]GH�.2%ø¶OHU�� VDWÕúWD� ]RUODQPDODUÕQGDQ�GROD\Õ� SD]DU� LoLQ� �UHWLP�\DSPDN�\HULQH��
VLSDULúH�J|UH��UHWLP�\DSPD\Õ� WHUFLK�HWPHNWHGLUOHU��6LSDULúH�J|UH��UHWLP�\DSDQ�LúOHWPHOHU�
LVH�� �UHWLOHFHN� �U�Q� LOH� LOJLOL� DUDúWÕUPD� \DSPDPDNWD�� P�úWHULQLQ� úDUWODUÕ� GR÷UXOWXVXQGD�
�UHWLP�\DSPD\Õ� WHUFLK� HWPHNWHGLU� �%D\NDO� YH� GL÷HUOHUL�� ����������� �$\UÕFD��.2%ø¶OHULQ�
ILQDQVDO�\DSÕODUÕQÕQ�]D\ÕI�ROPDVÕ��$U-*H�IDDOL\HWLQGH�EXOXQPD\Õ�HQJHOOHPHNWH��X]PDQ�YH�
teknik personele ve modern teknolojiye sahip olamama sonucXQX� GR÷XUPDNWDGÕU�� %X�
GXUXP� GD� .2%ø¶OHULQ�� \HQL� �U�Q� JHOLúWLUPHOHULQGH� HQJHO� ROXúWXUPDNWDGÕU� �%D\NDO� YH�
Gülmez, 1988: 48). 
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.2%ø¶OHU�IL\DWODQGÕUPD�NRQXVXQGD�GD�oHúLWOL�VRUXQODUOD�X÷UDúPDN�]RUXQGD�NDOPDNWDGÕUODU��
Uygulamada,  faaliyet gösterdikleri sektördeNL�UHNDEHWLQ�\R÷XQOX÷X��SD]DUÕQ�VÕQÕUOÕ�ROPDVÕ�
YH�ILQDQVDO�J�oO�NOHU�JLEL�QHGHQOHU�.2%ø�PDOODUÕQÕQ�IL\DWÕQÕQ��E�\�N�LúOHWPHOHU�WDUDIÕQGDQ��
EHOLUOHQPHVLQH� QHGHQ� ROPDNWDGÕU�� $\UÕFD�� |OoHN� HNRQRPLVLQLQ� E�\�N� LúOHWPHOHU� OHKLQH�
LúOHPHVL��.2%ø�PDPXOOHULQLQ� IL\DWÕQÕQ�\�NVHN�ROPDVÕ� VRQXFXQX�GR÷XUPDNWDGÕU��hUHWLP�
PDOL\HWOHULQLQ�\�NVHNOL÷L�GH�IL\DWÕQ�EHOLUOHQPHVL�NRQXVXQGD�.2%ø¶OHUL�]RUOD\ÕFÕ�ELU�GL÷HU�
faktördür. 

 

.2%ø�\|QHWLFLOHUL��SD]DUODPD�NDUPDVÕQÕQ�ELU�GL÷HU�HOHPDQÕ�RODQ�WXWXQGXUPD�VWUDWHMLOHULQL�
JHUoHNOHúWLUPHN� LoLQ� GH� E�WoHGHQ� SD\� D\ÕUPD\Õ� LVUDI� RODUDN� G�ú�QPHNWHGLUOHU�� )LQDQVDO�
ND\QDNODUÕQ� \HWHUVL]OL÷L� .2%ø� \|QHWLFLOHULQLQ� UHNODP�� WDQÕWPD� JLEL� WXWXQGXUPD�
WHNQLNOHULQGHQ�\DUDUODQPD�NRQXVXQGD�WDVDUUXID�JLWPHOHULQH�QHGHQ�ROPDNWDGÕU��%X�\�]GHQ�
EX�WLS� LúOHWPHOHULQ�|]HOOLNOH�VHUJL�YH�IXDUODUD�NDWÕOÕPODUÕ� WHúYLN�HGLOPHOL�� WHNQRORMLGHQ�GH�
\DUDUODQÕODUDN�P�úWHUL�LOLúNLVL�JHOLúWLUPH�NRQXVXQGD�GHVWHNOHQPHOHUL�JHUHNPHNWHGLU� 
 

.2%ø¶OHU�FR÷UDIL�RODUDN�JHQLú�ELU�DODQD�KLWDS�HWPHNWHGLUOHU��*HQHOOLNOH��.2%ø¶OHULQ�ILQDQV�
ve üretiP� DODQÕQGD� NDUúÕODúWÕNODUÕ� VRUXQODU� QHGHQL\OH� YDU� RODQ� GD÷ÕWÕP� NDQDOODUÕ� LOH�
P�úWHULOHULQH� XODúWÕNODUÕ� YH� GD÷ÕWÕP� NDQDOODUÕ� �]HULQGH� HWNL� YH� GHQHWLPOHULQLQ� ROPDGÕ÷Õ�
J|U�OPHNWHGLU�� .2%ø¶OHU�� PDPXO�� �UHWLU� �UHWPH]�� KHP� ULVNL� D]DOWPDN� KHP� GH� EDúND�
mamullere yDWÕUÕP� \DSDELOPHN� LoLQ� P�PN�Q� RODQ� HQ� NÕVD� V�UHGH� PDPXO�� HOOHULQGHQ�
oÕNDUWPD\D� oDOÕúPDNWDGÕUODU�� 'ROD\ÕVÕ\OD�� WXWXQGXUPD� VWUDWHMLOHULQLQ� JHUoHNOHúWLULOPHVL��
PDOODUÕQ�WDúÕQPDVÕ��GHSRODQPDVÕ��VWRN�EXOXQGXUPD��JDUDQWL�YH�VDWÕú�VRQUDVÕ�KL]PHWOHU�JLEL�
pek çok pD]DUODPD�LúOHYLQLQ�\HULQH�JHWLULOPHVLQGH�DUDFÕODU�V|]�VDKLEL�ROPDNWDGÕU��%D\NDO�
vd. 1989: 101-������ %X� GXUXP�� .2%ø¶OHULQ�� GD÷ÕWÕP� NDQDOÕQGD� ]D\ÕI� SD]DUOÕN� J�F�QH�
VDKLS�ROPDODUÕQD�YH�DUDFÕODUÕQ�LVWHNOHULQH�ER\XQ�H÷PHOHULQH�QHGHQ�ROPDNWDGÕU�� 
   

Konuya uluslDUDUDVÕ�SD]DU�ED÷ODPÕQGD��EDNÕOGÕ÷ÕQGD�.2%ø¶OHULQ��\XNDUÕGDNL�NDSVDPGDNL�
VRUXQ�DODQODUÕQÕQ�ID]OD�GH÷LúPHGL÷L��KDWWD�SHN�oRN�DODQGD�|UW�úW�÷��J|U�OPHNWHGLU�� 
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.2%ø¶OHU��\HQL�SD]DUODUD�JLUPHN�YH�RQODUÕ�WDQÕPDNWD�]RUOXN�oHNPHNWH���W�NHWLFLOHULQ�]HYN�
ve tercihOHULQGHNL�KÕ]OÕ�GH÷LúPHOHUL�L]OHPHGH�YH�EX�GH÷LúLNOLNOHUH�D\DN�X\GXUPDGD�EDúDUÕOÕ�
RODPDPDNWDGÕUODU��g]HOOLNOH�� VRV\DO�YH HNRQRPLN�NRúXOODUGDNL�GH÷LúLNOLNOHU� LúOHWPHOHUGH�
FLGGL�VRUXQODUD�\RO�DoPDNWD��KDWWD�LúOHWPHOHUL�EDúDUÕVÕ]OÕ÷D�LWPHNWHGLU��7RNRO��������129-

130). 

 

%XQXQ� GÕúÕQGD�� *�PU�N� %LUOL÷L� V�UHFLQGH�� FLGGL� ELU� úHNLOGH� OLVDQ� ELOHQ�� nitelikli insan 

gücüne� LKWL\Do� GX\XOPDNWDGÕU�� .2%ø� VDKLS�\|QHWLFLOHULQLQ� EX� NRQXGD� oHNLQJHQ�
GDYUDQPDPDVÕ�JHUHNPHNWHGLU��d�QN����ONHOHUDUDVÕ� LWKDODW�YH� LKUDFDWÕQ� DUWPDVÕ�� WHNnoloji 

WUDQVIHULQLQ� KÕ]ODQPDVÕ� YH� .2%ø¶OHULQ� XOXVODUDUDVÕ� SD]DUODUD� DoÕOPDVÕ� JLEL� QHGHQOHUGHQ�
GROD\Õ�OLVDQ�ELOPHPH��|QHPOL�ELU�SD]DUODPD�VRUXQX�KDOLQH�JHOPLúWLU��)ÕQGÕNOÕ����������� 
 

3D]DU�ELOJLVL�HNVLNOL÷L�YH�GLO�ELOPHPH�VRUXQXQX�VÕUDVÕ�LOH�VWDQGDUGL]DV\Rn, kalite kontrolü 

YH� WHNQRORML� VHoLPLQGHNL� ELOJLVL]OLN� L]OHPHNWHGLU�� ø\L� ELU� VDWÕú� RUJDQL]DV\RQXQD� VDKLS�
olamama, nitelikli yönetici ve/veya uzman personeli istihdam edememe de , bu 

LúOHWPHOHULQ�|QHPOL�SD]DUODPD�VRUXQODUÕ�DUDVÕQGD�\HU�DOPDNWDGÕU�� 
 

.2%ø¶OHULQ� SD]DUODPD� DODQÕQGD� \DúDGÕNODUÕ� GL÷HU� VRUXQODUÕ�� GH÷LúLPH� X\XP� VD÷ODPD��
GH÷LúLPL� WDKPLQ� YH� GH÷LúLPL� �UHWPH� NRQXODUÕ� LoLQ�� $U-*H� oDEDODUÕQD� JLUHPHPHOHULGLU��
Oysa Ar-*H¶QLQ�� GH÷LúLPL� L]OHPH�� GH÷LúLPL� JHUoHNOHúWLUPH� YH� GH÷LúLPL� LúOHWPH\H�
ND]DQGÕUPD�JLEL�LúOHYOHUL�EXOXQXUNHQ��D\QÕ�]DPDQGD�.2%ø¶OHU�LoLQ�ELU�UHNDEHW�DUDFÕ�LúOHYL�
GH� YDUGÕU� �$NGHPLU������� � ���-������ $\UÕFD�� .2%ø¶OHU� LoLQ� oHYUH� DQDOL]OHULQLQ�
\DSÕOPDVÕQD� YH� HUNHQ� X\DUÕ� VLVWHPOHULQLQ� NXUXOPDVÕQD� JHUHNVLQLP� YDUGÕU�� d�QN��� 7�UN�
HNRQRPLVL� GÕúD� DoÕOGÕNoD�� HNRQRPLQLQ� GH÷LúLP� V�UHFL� KÕ]ODQPDNWD�� oHYUHGHNL�
GH÷LúLNOLNOHULQ� LúOHWPH� �]HULQGHNL� HWNLVL� DUWPDNWDGÕU�� $QFDN�� � .2%ø¶OHU� P�NHPPHO� ELU�
oHYUH� DQDOL]LQLQ� YH� GÕú� SL\DVDODUD� NDGDU� X]DQDQ� HWNLQ� ELU� HUNHQ� X\DUÕ� VLVWHPLQLQ�
JHUHNWLUHFH÷L�KDUFDPDODUD�NDWODQDFDN�J�oWH�GH÷LOGLUOHU���
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�
������.2%ø¶OHULQ�.DUúÕODúWÕNODUÕ��)LQDQVPDQ�6RUXQODUÕ��
'DKD� |QFHGH� � EHOLUWLOGL÷L� �]HUH� �ONHPL]GHNL� W�P� LúOHWPHOHULQ� �����¶QL� N�o�N� YH� RUWD�
|OoHNOL� LúOHWPHOHU� ROXúWXUPDNWDGÕU�� %X� LúOHWPHOHULPL]LQ� WRSODP� LVWLKGDP� LoLQGHNL� SD\Õ�
%61.1 ve üretiPGH� \DUDWÕODQ� WRSODP� NDWPD� GH÷HU� LoLQGHNL� SD\Õ� LVH� �����¶G�U�
�ZZZ�NRVJHE�JRY�WU�NRV�KWP��� (NRQRPL� LoLQGH� EX� GHQOL� D÷ÕUOÕ÷D� YH� |QHPH� VDKLS�
.2%ø¶OHULQ�ILQDQVDO�VLVWHP�WDUDIÕQGDQ�VD÷ODQDQ�NUHGLOHUGHQ�HOGH�HWWL÷L�SD\�LVH�QH�\D]ÕN�NL�
��� FLYDUÕQGD� NDOPDNWDGÕU� �6DUÕDVODQ�� ���������� %X� RUDQ� $%'¶GH� ������� -DSRQ\D¶GD�
�����*��.RUH¶GH������ 6LQJDSXU¶GD����� YH�+LQGLVWDQ¶GD������¶G�U� �6DUÕDVODQ�� ������
����� *|U�OG�÷�� JLEL� ILQDQVDO� VLVWHPLQ� VD÷ODGÕ÷Õ� NUHGL� LPNDQODUÕQGDQ� HQ� D]� ID\GDODQDQ�
.2%ø¶OHU��7�UNL\H¶GHNL�LúOHWPHOHUGLU�  
 

)LQDQVDO�ND\QDNODUD�VDKLS�ROPD�NRQXVXQGD�.2%ø¶OHU��E�\�N�|OoHNOL�ILUPDODU�NDGDU�J�oO��
GH÷LOGLUOHU�� 'ROD\ÕVÕ\OD� ILQDQVPDQ� J�oO�÷�� .2%ø¶OHU� LoLQ� oR÷X� NH]� GDKD� NXUXOXú�
DúDPDVÕQGD�EDúODPDNWD�YH�\DúDPODUÕ�ER\XQFD�GD�IDDOL\HWOHULQL�YH�JHOLúPHOHULQL�ROXPVX]�
yöQGH� HWNLOHPHNWHGLU�� � )LQDQVPDQ� EDNÕPÕQGDQ� N�o�N� YH� RUWD� ER\� LúOHWPHOHUOH� E�\�N�
LúOHWPHOHU� DUDVÕQGDNL� IDUNODU�� |]� ND\QDN� \HWHUVL]OL÷L�� \DEDQFÕ� ND\QDN� WHPLQLQGHNL�
]RUOXNODU�YH� ILQDQV�\|QHWLPLQLQ�\HWHUVL]OL÷LQGHQ�ND\QDNODQPDNWDGÕU��.�o�N�YH�RUWD�ER\�
LúOHWPHOHULQ� NXUXOXú� VHUPD\HOHUL� JHQHOOLNOH� ELUH\VHO� YH� DLOHYL� ND\QDNODUGDQ� WHPLQ�
HGLOPHNWHGLU��'ROD\ÕVÕ\OD��EX�LúOHWPHOHULQ�|]�ND\QDNODUÕ���WHPLQDW�J|VWHUPH\H�\HWPHPHNWH�
YH�EXQD�ED÷OÕ�RODUDN�ND\QDN�YHUHQOHUH�\HWHUOL�J�YHQFH\L�VD÷OD\DPDGÕNODUÕ�LoLQ�GÕú�ND\QDN�
bulmaODUÕ�GD�J�oOHúPHNWHGLU��$\SHN�������������$\UÕFD��LúOHWPH�\|QHWLFLOHULQLQ��|]HOOLNOH��
ILQDQVDO� \|QHWLP� NRQXVXQGDNL� ELOJL� YH� GHQH\LPOHULQLQ� HNVLNOL÷L� GH� ILQDQVDO� ELU� VRUXQ�
ROPDNWDGÕU�� %XQODUÕQ� GÕúÕQGD�� .2%ø� ILQDQVPDQ� VRUXQODUÕ� NHQGL� LoLQGH�� EHNOHQPH\HQ�
ödemHOHU� �� NUHGL� PDOL\HWOHUL�� � NUHGL� DOPD� IRUPDOLWHOHULQLQ� D÷ÕUOÕ÷Õ� YH� HQIODV\RQD� NDUúÕ�
VDYXQPDVÕ]� ROPDODUÕ� úHNOLQGH� VÕUDODQPDNWDGÕU� �øVODPR÷OX�� ������ �-10). Enflasyon, 

UHNDEHW� YH� HNRQRPLN� GXUJXQOXN�� EX� LúOHWPHOHULQ� ND\QDN� LKWL\DFÕQÕ� DUWÕUPDNWDGÕU��
.D\QD÷ÕQ� PDOL\HWL� GH�� HOGH� HGLOHELOHFHN� NkUODUD� J|UH� GDKD� \�NVHN� ROPDNWDGÕU�� $\UÕFD��
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.2%ø¶OHULQ� HQIODV\RQ� PXKDVHEHVLQL� \DVDO� RODUDN� \�U�WHPH\LúOHUL� QHGHQL\OH�� FDUL� NkUÕQ�
JHUoHN� NkUÕ� DúPDVÕ� YH� EXQXQ� GD� YHUJL� \�NOHULQL� DUWÕUPDVÕ� VRQXFXQX� GR÷XUGX÷X��
görülmektedir. 

 

LiteUDW�UGH� .2%ø¶OHULQ� ILQDQVPDQ� VRUXQODUÕ� oHúLWOL� NÕVWDVODU� GLNNDWH� DOÕQDUDN�
VÕQÕIODQGÕUÕOPDNWDGÕU�� %X� VÕQÕIODQGÕUPDODUGDQ� ELU� WDQHVL� GH� YDGH� NÕVWDVÕ� GLNNDWH� DOÕQDUDN�
\DSÕODQ�VÕQÕIODQGÕUPDGÕU��'HPLUEDú������������ 
%XQD�J|UH��EX�LúOHWPHOHULQ�NÕVD�YDGHOL�VRUXQODUÕ�úXQODUGÕU� 
--�<HWHUVL]�LúOHWPH�VHUPD\HVL�YH�LúOHWPH�VHUPD\HVL�WHPLQLQGH�NDUúÕODúÕODQ�J�oO�NOHU� 
--�.UHGL�PDOL\HWOHULQLQ�\�NVHN�ROPDVÕ� 
--�7HúYLN�LPNDQODUÕQÕQ�VÕQÕUOÕ�ROPDVÕ� 
--�3L\DVDGDQ�YH�UHVPL�NXUXOXúODUGDQ�\DSÕODQ�WDKVLODWODUGD�NDUúÕODúÕODQ�J�oO�NOer,  

--� øo� YH� GÕú� HNRQRPLN� SL\DVDODUGDNL� GH÷LúLPOHU� YH� ILQDQVPDQ� LPNDQODUÕQÕQ� \HWHULQFH�
GH÷HUOHQGLULOHPHPHVL�� 
8]XQ�YDGHOL�ILQDQVPDQ�VRUXQODUÕQÕ�LVH�ú|\OH�VÕUDODQDELOLU�� 
--�<HWHUVL]�|]�ND\QDN�YH�\DWÕUÕP�NUHGLVL�DOPDNWDNL�J�oO�NOHU� 
--�<DWÕUÕP�NUHGLOHULQLQ�SDKDOÕ�ROPDVÕ� 
--�*HQHO�HNRQRPLN�GXUXP�YH�VHUPD\H�SL\DVDVÕQÕQ�JHOLúPLúOLN�G�]H\L� 
 

9DGH� NÕVWDVÕQÕQ� GÕúÕQGD��.2%ø¶OHULQ� ILQDQVDO� VRUXQODUÕ�� SDUD� YH� VHUPD\H� SL\DVDODUÕQGDQ�
ND\QDNODQDQ�VRUXQODU�RODUDN�GD�VÕQÕIODQGÕUÕOPDNWDGÕU� 
 

3DUD�SL\DVDVÕQGD�IDDOL\HWWH�EXOXQDQ�ILQDQVDO�NXUXPODU��|]HOOLNOH�WLFDUL�EDQNDODU�.2%ø¶OHUL�
WHPLQDW��YDGH�YH�IDL]�RUDQÕ�DoÕVÕQGDQ�X\JXQ�ROPD\DQ�NUHGL�úDUWODUÕQD�WDEL�WXWPDNWDGÕUODU��
$VOÕQGD�.2%ø¶OHULQ� SDUD� SL\DVDVÕQD� LOLúNLQ� VRUXQODUÕ� \DWÕUÕP� NDUDUÕ� YHUPH� DúDPDVÕQGDQ�
LWLEDUHQ�EDúODPDNWDGÕU��%X�WLS�LúOHWPHOHULQ�\DWÕUÕP�NDUDUÕ��X\JXQ�ELU�SURMH�\D�GD�IL]LELOLWH�
HW�G�QH� GD\DQGÕUÕOPDGDQ� YHULOGL÷L� LoLQ� JHUHNVLQLP� GX\XODFDN� VHUPD\H� PLNWDUÕQÕQ�
KHVDSODQPDVÕ�\DQOÕú�\DSÕODELOPHNWHGLU��%X�GXUXP�\HWHUVL]�VHUPD\H�LOH�LúH�EDúODQÕOPDVÕQD�
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QHGHQ�ROPDNWDGÕU��%XQXQ�GÕúÕQGD�.2%ø¶OHUGH� LON�\DWÕUÕP� WXWDUÕ�JHQHOOLNOH�VDELW�VHUPD\H�
\DWÕUÕP� PLNWDUÕ� RODUDN� DOJÕODQPDNWD� YH� VDELW� VHUPD\H� \DWÕUÕPÕQÕQ� PDO� YH� KL]PHW�
�UHWLOHELOPHVL� LoLQ� JHUHNOL� RODQ� LúOHWPH� VHUPD\HVL� J|]� DUGÕ� HGLOHELOPHNWHGLU�� %X� GXUXP�
LúOHWPHQLQ�NXUXOXúXQGDQ�KHPHQ� VRQUD� LúOHWPH� VHUPD\HVL� VRUXQXQX�RUWD\D� oÕNDUPDNWDGÕU�
�6DUÕDVODQ� ������ ����� $\UÕFD� .2%ø¶OHUGH�� VDELW� YH� LúOHWPH� VHUPD\HVLQGHQ� ROXúDQ� LON�
\DWÕUÕP� WXWDUÕ� JHQHOOLNOH� ELUH\VHO� WDVDUUXIODUÕQ� ROXúWXUGX÷X� |]� ND\QDNODUGDQ�� DNUDED� YH�
GRVWODUGDQ� VD÷ODQDQ� ERUoODUGDQ� ROXúPDNWDGÕU�� 'ROD\ÕVÕ\OD� GDKD� NXUXOXú� DúDPDVÕQGD�
.2%ø¶OHUGH�� |]� ND\QDNODUÕQ� VÕQÕUOÕ� ROPDVÕ�� EDúDUÕOÕ� YH� NkUOÕOÕN� RUDQÕ� \�NVHN� \DWÕUÕP�
SURMHOHULQLQ� ILQDQV� NXUXPODUÕQGDQ� \DEDQFÕ� ND\QDN� VD÷ODPD� RODQD÷ÕQÕ� NÕVÕWODPDNWDGÕU��
Çünkü finansal kurumlar gHQHOOLNOH� E�\�N�YH� ELODQoRODUÕ� VD÷ODP� LúOHWPHOHUH� ILQDQVPDQ�
LPNDQÕ�VD÷ODPD\Õ�WHUFLK�HWPHNWHGLUOHU�� 
 

.2%ø¶OHULQ� VHUPD\H� SL\DVDVÕQD� ED÷OÕ� RODUDN� RUWD\D� oÕNDQ� VRUXQODUÕ� GD� oHúLWOLGLU��%X� WLS�
LúOHWPHOHULQ� VHUPD\H� SL\DVDVÕQGDQ� IRQ� VD÷ODPDODUÕ�� VHUPD\H� SL\DVDVÕQÕQ� LúOH\LúLQL�
G�]HQOH\HQ�PHY]XDW� YH� VHUPD\H� SL\DVDVÕQGD� IDDOL\HWWH� RODQ� ILQDQVDO� DUDFÕ� NXUXPODU� LOH�
ED÷ODQWÕOÕGÕU��6HUPD\H��SL\DVDVÕQÕQ�\HWHUOL�GHULQOL÷H�YH�JHQLúOL÷H�XODúPDGÕ÷Õ�YH�EXQD�ED÷OÕ�
RODUDN� ILQDQVDO� DUDFÕ� NXUXPODUÕQ� JHOLúPHGL÷L� YH� JHoHUOL� RODQ� PHY]XDWÕQ� VHUPD\H�
SL\DVDVÕQGDQ�\DUDUODQPD�LPNDQÕ�WDQÕPDGÕ÷Õ�HNRQRPLOHUGH,�.2%ø¶OHULQ�X]XQ�YDGHOL�ILQDQV�
ND\QDNODUÕQGDQ�\DUDUODQDPDGÕNODUÕ�J|U�OPHNWHGLU� 
 

.2%ø¶OHULQ� VHUPD\H� SL\DVDODUÕQGDQ� \DUDUODQDPDPDODUÕ� \DOQÕ]FD� PHQNXO� NÕ\PHW� LKUDFÕ�
KXVXVX\OD� VÕQÕUOÕ� NDOPDPDNWD�� D\QÕ� ]DPDQGD� ULVN� VHUPD\HVL� YH� ILQDQVDO� NLUDODPD� � JLEL�
PDOL� HQVWU�PDQODUÕQ� GD� ID]OD� \D\JÕQODúPDPDVÕ� VRQXFXQX� GR÷XUDELOPHNWHGLU�� .�o�N� YH�
RUWD�|OoHNOL�VDQD\L�LúOHWPHOHULQLQ�VHUPD\H�SL\DVDVÕQGD�GDKD�NROD\�LúOHP�J|UHELOPHOHUL�LoLQ�
GHVWHNOHQLS� \DUGÕP� J|UPHOHUL� úDUWWÕU�� %X� GXUXPGD� ULVN� VHUPD\HVLQLQ� JHOLúPHVL� |QHP�
WDúÕPDNWDGÕU�� 
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��� .2%ø¶/(5ø1� 62581/$5,1,1� dg=h0h1'(� 5ø6.� 6(50$<(6ø1ø1�
<(5ø�9(�g1(0ø�

5LVN�VHUPD\HVL��JHOHQHNVHO�ILQDQV�VLVWHPLQGH�JHUHN�VHUPD\H�SL\DVDVÕQGDQ��JHUHNVH�EDQND�
YH� GL÷HU� ILQDQV� NXUXPODUÕQGDQ� ND\QDN� VD÷ODPD� LPNDQÕ� oRN� VÕQÕUOÕ� YH\D� KLo� ROPD\DQ�
.2%ø¶OHUH��\|QHOLN�ELU�ILQDQVPDQ�\|QWHPL�RODUDN�NDUúÕPÕ]D�oÕNPDNWDGÕU��5LVN�VHUPD\HVL�
EX� LúOHYL� LOH� ILQDQVDO� VÕNÕQWÕ� LoLQGH� YDU� ROPD\D� oDOÕúDQ� .2%ø¶OHULQ� EX� DODQGDNL�
LKWL\DoODUÕQÕ�NDUúÕOD\DUDN��ND\QDN�VD÷ODPD�V�UHFLQL�GH�WDQÕPODPDNWDGÕU��&DQEDú���������-

74).� 5LVN� VHUPD\HVLQLQ� ELU� GL÷HU� WDQÕPÕ� LVH�� IRQ� ID]ODVÕQD� VDKLS� \DWÕUÕPFÕODUÕQ�� JHOLúPH�
SRWDQVL\HOL� \�NVHN� RODQ� .2%ø¶OHULQ� ROXúXPX� YH� IDDOL\HWH� JHoPHVL� LoLQ� \DSWÕNODUÕ� X]XQ�
YDGHOL� \DWÕUÕPODUGÕU�� $PDo� \DWÕUÕP� \DSÕODQ� SURMHQLQ� GD\DQGÕ÷Õ� WHNQRORMLQLQ� JHWLUHFH÷L�
YHULPOLOLN� DUWÕúÕQGDQ� RUWD\D� oÕNDFDN� NkUÕ� HOGH� HWPHNWLU� �ZZZ�JRRJOH�FRP�JLULúLPFLOLN�
D÷Õ�KWP��� 5LVN� VHUPD\HVL� IRQ� WHPLQLQLQ� \DQÕ� VÕUD�� \DWÕUÕPFÕGDQ� VWUDWHML�� ILQDQVPDQ��
SD]DUODPD�YH�\|QHWLP�NRQXODUÕnda da �GDQÕúPDQOÕN�GHVWH÷L�DOÕQPDVÕQÕ�VD÷ODPDNWDGÕU�  
 

.2%ø¶OHU�LoLQ�WRKXP�VHUPD\H�RODUDN�GD�DGODQGÕUÕODQ�ULVN�VHUPD\HVL genellikle��DúD÷ÕGDNL�
|]HOOLNOHUH�VDKLS�LúOHWPHOHUH�YHULOPHNWHGLU��7h6ø$'����������� 
--� 0DO� VDKLSOL÷L� WHNQRORMLVL� �$ODPHWL� )DULND� 6DKLEL�� \D� GD� GL÷HU� VDYXQDELOLU� UHNDbet 

DYDQWDMÕ�RODQ�.2%ø¶OHU, 
--�+Õ]OÕ�E�\�\HQ�SD]DU�SRWDQVL\HOLQH�VDKLS�.2%ø¶OHU, 
--�<HWHQHNOL�YH�\DUDWÕFÕ�ELU�\|QHWLP�\DSÕVÕ�RODQ�.2%ø¶OHU, 
--�$UD�PDOODUÕ��UHWHUHN�GL÷HU�LúOHWPHOHUH�JLUGL�WHPLQ�HGHQ��IDVRQ�ELU��UHWLP�\DSÕVÕ�olup, bu 

potansiyeli sürekli NRUX\DQ�.2%ø¶OHU� 
 

g]HOOLNOH��ONHPL]GH�.2%ø¶OHULQ��SD]DUODPD���UHWLP�YH�ILQDQVPDQ�DODQÕQGD�NDUúÕODúWÕNODUÕ�
VRUXQODUÕ� JLGHUHELOPHOHULQGH� E�\�N� RUDQGD� ND\QD÷D� LKWL\DoODUÕ� YDUGÕU��%X�GXUXPGD� ULVN�
sermayesi önemli bir finansman yönWHPL�RODUDN�NDUúÕPÕ]D�oÕNPDNWDGÕU�� 
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5LVN�VHUPD\HVL�|]�ND\QDN�EHQ]HUL�ELU�ND\QDN�ROGX÷XQGDQ�.2%ø¶\H��\DEDQFÕ�ND\QDNODUGD�
ROGX÷X�JLEL�]RUXQOX�ELU�|GHPH�JHWLUPHPHNWHGLU��$\UÕFD��NkU�YH�]DUDUD�NDWÕOPD\Õ�J|]H�DODQ�
ULVN� VHUPD\HGDUODUÕ� VHUPD\H� NDWNÕODUÕ� NDUúÕOÕ÷ÕQGD� JDUDQWL�� NHIDOHW� YH� LSRWHN� GH�
DUDPDPDNWDGÕUODU��%X� W�U� WHPLQDWODUÕQ� LVWHQPHPHVL�� |]HOOLNOH� WHPLQDW� J|VWHUHFHN� \HWHUOL�
YDUOÕ÷Õ� ROPD\DQ� .2%ø¶OHUH� |QHPOL� ELU� LPNDQ� VD÷ODPDNWDGÕU�� 5LVN� VHUPD\HGDUODUÕQÕQ�
DUDGÕ÷Õ� JDUDQWL�� JLULúLPFLQLQ� \HWHQHNOHUL� YH� JLULúLPLQ� JHOLúPH� SURMHVLQLQ� Nâr 

SRWDQVL\HOLQGHQ� LEDUHWWLU�� 'L÷HU� ELU� LIDGH\OH�� ULVN� VHUPD\HGDUODUÕQÕQ� \DWÕUÕP� \DSDUNHQ�
J�YHQFHVL�� GHVWHNOHGL÷L� \HQL� YH� N�o�N� LúOHWPHQLQ� WHNQRORMLN� \HQLOL÷L� VD\HVLQGH�
E�\�PHVLQGHQ�HOGH�HGHFH÷L�VHUPD\H�ND]DQFÕGÕU��:RRGFRFN���������03-104). 

  

$\UÕFD� ULVN� VHUPD\HVLQGHQ� ID\GDODQPDQÕQ� .2%ø¶QLQ� QDNLW� DNÕPÕ� YH� RWR� ILQDQVPDQ�
LPNDQODUÕ� �]HULQGH� NÕVÕWOD\ÕFÕ� YH� ROXPVX]� ELU� HWNLVL� GH� ROPDPDNWDGÕU. Çünkü, risk 

VHUPD\HVL� \DWÕUÕPÕ� NkU� SD\ÕQGDQ� oRN� VHUPD\H� ND]DQFÕ� EHNOHQWLVL� LOH� \DSÕOPDNWD�� KLoELU 
úHNLOGH� JHUL� VDWÕQ� DOPD� WDDKK�W�� LoHUPHPHNWH��KLVVH� VHQHWOHULQLQ� LVWHQLOGL÷LQGH� VDWÕúÕ� LOH�
RUWDNOÕNWDQ� D\UÕOPD� HVDVÕQD� GD\DQPDNWDGÕU� �&DQEDú�� ���������� *|U�OHFH÷L� �]HUH� ULVN�
VHUPD\HVL�� .2%ø¶OHULQ� |]HOOLNOH� NXUXOXú� YH� JHOLúPH� DúDPDODUÕQGD� NDUúÕODúWÕNODUÕ�
fLQDQVPDQ�VRUXQODUÕQÕQ�o|]�P�QGH�HWNLQ�ELU�DUDo��YH�X\JXQ�ELU�ND\QDNWÕU� 
 

��� $5$ù7,50$1,1�$0$&,��g1(0ø�9(�+ø327(=/(5ø�
*�Q�P�]� NRúXOODUÕ� oHUoHYHVLQGH� 7�UNL\H� HNRQRPLVL� J�o� ELU� G|QHP� \DúDPDNWDGÕU��
<DúDQDQ�HNRQRPLN�J�oO�NOHUH�SDUDOHO�RODUDN��.2%ø¶OHU�GH�ND\QDN�YH�EXQD�ED÷OÕ�RODUDN�
�UHWLP��SD]DUODPD��\|QHWLP�YH�RUJDQL]DV\RQ�IRQNVL\RQODUÕQÕQ�LúOHUOL÷L�NRQXVXQGD�VRUXQODU�
\DúDPDNWDGÕU��g]HOOLNOH�JHOLúPHNWH�RODQ�YH�HNRQRPLN�NUL]OHUGHQ�ID]ODVÕ\OD�HWNLOHQHQ�ELU�
HNRQRPLN�\DSÕ\D�VDKLS��ONHOHUGH�.2%ø¶OHU�KHP�\DWÕUÕP��KHP�GH�oDOÕúPD�VHUPD\HVL�WHPLQ�
HWPHNWH� FLGGL� VRUXQODUOD� NDUúÕODúPDNWDGÕUODU�� BX� VRUXQODUÕQ� o|]�P�QGH� ULVN� VHUPD\HVL�
ILQDQVPDQ�\|QWHPL��.2%ø¶OHULQ��|QHP�GHUHFHVLQH�J|UH�ELULQFL�VÕUDGD�\HU�DODQ�ILQDQVPDQ�
sorununun ve  dL÷HU� LúOHYVHO� VRUXQODUÕQÕQ� o|]�P�QGH� |QHPOL� Eir araç olarak 

görülmektedir. 
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%X� oDOÕúPD�� .2%ø¶OHULQ� JHOLúLPLQGH� ULVN� VHUPD\HVL� ILQDQVPDQ� \|QWHPLQLQ� HWNLQOL÷LQL�
YXUJXODPDVÕ� DoÕVÕQGDQ� |QHPOLGLU�� %X� GR÷UXOWXGD� EX� DUDúWÕUPDQÕQ� DPDFÕ�� .2%ø¶OHULQ�
D÷ÕUOÕNOÕ� VRUXQODUÕ� RODUDN� YDUVD\GÕ÷ÕPÕ]� ILQDQVPDQ� YH� SD]DUODPD� VRUXQODUÕQÕQ� WHVSLW�
HGLOPHVL�YH�EX�VRUXQODUÕQ�o|]�P�QGH��ULVN�VHUPD\HVL�ILQDQVPDQ�\|QWHPLQLQ�\HUL��|QHPL�
YH�NXOODQÕPÕQÕQ�VDSWDQPDVÕGÕU�� 
 

<XNDUÕGDNL� DPDo� oHUoHYHVLQGH� DUDúWÕUPDQÕQ� WHPHO� KLSRWH]L� ´.�o�N� YH� 2UWD� gOoHNOL�
øúOHWPHOHULQ�*HOLúLPLQGH� 5LVN� 6HUPDyesi Yöntemi Önemlidir. Bu Yöntemin Önemi ve 

.XOODQÕPÕ�.RQXVXQGD�.�o�N� YH�2UWD�gOoHNOL� øúOHWPH�6DKLS� YH�<|QHWLFLOHUL�%HOLUOL�%LU�
%LOJL�'�]H\LQH�6DKLSWLUOHU´�úHNOLQGH�EHOLUOHQPLúWLU�� 
%X�WHPHO�KLSRWH]�oHUoHYHVLQGH�DUDúWÕUPDQÕQ�DOW�KLSRWH]OHUL�LVH� 
H1a;� $UDúWÕUPDGD� \HU� DODQ� .2%ø¶OHULQ� ILQDQVPDQ� DODQÕQGD� NDUúÕODúWÕNODUÕ� VRUXQODU��
SD]DUODPD�DODQÕQGD�NDUúÕODúWÕNODUÕ�VRUXQODUGDQ�GDKD�|QHPOLGLU� 
H1b;� $UDúWÕUPDda� \HU� DODQ� .2%ø� VDKLS� YH� \|QHWLFLOHULQLQ� ULVN� VHUPD\HVL� ILQDQVPDQ�
yöntemini NDYUDP� RODUDN� WDQÕPDNWD fakat bu finansman yönteminden 

yararlanmaPDNWDGÕUODU�úHNOLQGH�EHOLUOHQPLúWLU� 
�
��� $5$ù7,50$1,1�<g17(0ø�9(�6,1,5/$5,�
%X� DUDúWÕUPD� EHWLPVHO� ELU� DUDúWÕUPDGÕU�� $UDúWÕUPDGD�� ELOJLVD\DU�� PDNLQH�� HNLSPDQ� YH�
SDUoDODUÕ�� WHNVWLO�YH� WHNVWLO�PDO]HPHOHUL��PDNLQHOHU�� HNLSPDQODU, aletler, cihazlar ve ilgili 

�U�QOHUL��UHWHQ�N�o�N�YH�RUWD�|OoHNOL�LúOHWPHOHU�ED]�DOÕQDUDN�DQNHW�oDOÕúPDVÕ�\DSÕOPÕúWÕU��
$UDúWÕUPDQÕQ� HYUHQLQL�� (JH� %|OJHVLQGH� ø]PLU�� 0DUPDUD� %|OJHVLQGH� øVWDQEXO� LOOHULQGH�
\XNDUÕGD� EHOLUWLOHQ� IDDOL\HW� DODQODUÕQGD� oDOÕúDQ� .2%ø¶OHU� ROXúWXUPDNWDGÕU�� $UDúWÕUPD�
HYUHQL� oL]LOLUNHQ� .26*(%¶LQ� YHULOHULQGHQ� \DUDUODQÕOPÕú� YH� |]HOOLNOH� $QRQLP� úLUNHW�
VWDW�V�QGH� � �ULVN� VHUPD\HVL� ILQDQVPDQ� \|QWHPLQGHQ� \DUDUODQPDN� LVWH\HQ� LúOHWPHOHULQ�
$QRQLP�ùLUNHW�VWDW�V�QGH�ROPDVÕ�JHUHNPHNWHGLU����-249 arasÕ�SHUVRQHO�LVWLKGDP�HGHQ�YH�
FLUR� ED]ÕQGD� ��-����PLO\DU� DUDVÕ� FLURVX� RODQ�.2%ø¶OHU� DUDúWÕUPD\D�GDKLO� HGLOPLúWLU��%X�



 15 
 

 

NULWHUOHU� oHUoHYHVLQGH� ����.2%ø�EHOLUOHQPLú� YH� EX�����.2%ø� LoHULVLQGHQ�GH� |UQHNOHP�
VHoLPLQH�JLGLOHUHN������.2%ø¶\H�XODúPDN�KHGHIOHQPLúWLU��dDOÕúPDGD��\�]�\�]H�J|U�úPH�
YH�SRVWDODPD�DQNHW�\|QWHPOHUL�ELUOLNWH�NXOODQÕOPÕúWÕU��$QNHWOHULQ�JHUL�G|Q�ú�Q��EHNOHPH�
V�UHVL�0D\ÕV-.DVÕP� ����� G|QHPL\OH� NÕVÕWODQPÕúWÕU��Anketi LúOHWPH� VDKLSOHUL� YH� RQODUÕQ�
ROPDGÕ÷Õ� GXUXPGD� �VW� G�]H\� \|QHWLFLOHU� FHYDSODQGÕUPÕúODUGÕU�� øNL� GHID� SRVWDODPD�
\DSÕOPDVÕQD� NDUúÕQ� DQNHW� JHUL� G|Q�ú�P�� oRN� G�ú�N� ROPXúWXU�� %X� \�]GHQ�� E�\�PH� Ye 

ILQDQV� LOH� LOJLOL� VRUXQODUÕQ� o|]�P�Q��� $QRQLP� úLUNHW� VWDW�V�Q�� DODUDN� ULVN� VHUPD\HVL�
yöntemi ile çözmek LVWH\HELOHFHNOHUL�G�ú�QFHVL\OH�/LPLWHG�úLUNHWlerGH�oDOÕúPD�NDSVDPÕQD�
DOÕQPÕú� b|\OHOLNOH��DOWPÕú�\HGL�DQNHWLQ�JHUL�G|Q�ú�P��VD÷ODQDELOPLúWLU� 
 

$QNHW� \ROX\OD� HOGH� HGLOHQ� YHULOHULQ� DQDOL]LQGH� 6366� SDNHW� SURJUDPÕ� NXOODQÕOPÕúWÕU��
$QDOL]OHUGH�SDUDPHWULN�ROPD\DQ�WHVWOHUGHQ�\DUDUODQÕOPÕúWÕU� 
 

��� $5$ù7,50$�%8/*8/$5,�
$UDúWÕUPDPÕ]D� NDWNÕ� YHUHQ� DOWPÕú� \HGL� .2%ø� \|QHWLFLVLQLQ� SD]DUODPD� NRQXVXQGD�
NDUúÕODúWÕNODUÕ�VRUXQODU��RQ�LNL��EDúOÕN�KDOLQGH��EHúOL�/LNHUW�|OoH÷L�NXOODQÕODUDN�NDSDOÕ�XoOX�
VRUX�úHNOLQGH�KD]ÕUODQPÕú�YH�NDWÕOÕPFÕODUD�VRUXOPXúWXU��%X�GR÷UXOWXGD�DOÕQDQ�FHYDSODUÕQ��
IUHNDQV�� \�]GH�� DULWPHWLN� RUWDODPD� YH� VWDQGDUW� VDSPD� GD÷ÕOÕPODUÕ� DúD÷ÕGD� WDEOR� �¶GH�
VXQXOPDNWDGÕU�� 
�
�
�
�
�
�
�
�
�
�
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7DEOR����.2%ø¶OHULQ�.DUúÕODúWÕNODUÕ�3D]DUODPD�6RUXQODUÕ 
 
 1 Önemsiz 2 

Biraz Önemli 
3  
Önemli 

4 
Oldukça Önemli 

5  
Çok Önemli 

 
X 

 
S,S 

 f % f % f % f % f %   
Pazar Bulma 
*�oO�÷� 

7 10,4 6 9,0 15 22,4 19 28,4 20 29,8 3,58 1,29 

3D]DUGDNL� <R÷XQ�
Rekabet 

3 4,5 3 4,5 15 26,9 19 28,4 24 35,7 3,86 1,09 

+DNVÕ]� 5HNDEHW�
8\JXODPDODUÕ 

2 3,0 4 6,0 18 25,4 11 16,4 33 49,2 4,02 1,12 

øo� 3D]DUÕ� GDUDOWÕFÕ�
Ekonomik 
Uygulamalar 

- - 2 3,0 17 16,4 22 32,8 32 47,8 4,25 0,84 

Pazardaki Fiyat 
øVWLNUDUVÕ]OÕNODUÕ 

2 3,0 4 6,0 11 23,9 14 20,9 31 46,2 4,01 1,10 

Nakliye Güçlükleri 20 29,9 11 16,4 16 26,9 9 13,4 9 13,4 2,64 1,38 
$UDFÕODUOD� <DúDQDQ�
Problemler 

8 11,9 19 28,4 18 31,3 6 9,0 13 19,4 2,95 1,28 

<HWHUVL]� 6DWÕú�
(OHPDQODUÕ 

6 9,0 13 19,4 19 22,4 16 23,9 17 25,3 3,37 1,30 

Yetersiz Tutundurma 
dDEDODUÕ 

5 7,5 9 13,4 21 31,3 15 22,4 17 25,4 3,44 1,22 

Yeni Teknolojilere 
8\XP�*�oO�÷� 

11 16,4 9 13,4 16 23,9 12 17,9 19 28,4 3,28 1,43 

Ambalajlama ve 
3DNHWOHPH�6RUXQODUÕ 

19 22,4 19 28,4 12 17,9 12 17,9 9 13,4 2,71 1,35 

Pazarlama 
Maliyetinin 
<�NVHNOL÷L 

3 4,5 7 10,4 19 28,4 12 17,9 26 38,8 3,76 1,20 

 

<XNDUÕGD� NL� WDEORGDQ� GD� J|U�OG�÷�� �]HUH�� DUDúWÕUPDPÕ]D� NDWÕODQ� .2%ø� \|QHWLFLlerinin 

�����¶L� SD]DU� EXOPD� J�oO�÷�Q�� oRN� |QHPOL�������¶�� LVH� ROGXNoD� |QHPOL� EXOGXNODUÕQÕ�
EHOLUWPLúOHUGLU�� 'ROD\ÕVÕ\OD� SD]DU� EXOPDQÕQ� .2%ø¶OHU� LoLQ� J�o� ROGX÷XQX� V|\OH\HQ�
NDWÕOÕPFÕ� \�]GHVLQLQ� WRSODP� ������ ROGX÷X� J|U�OPHNWHGLU�� %X� GXUXPGD� SD]DU� EXOPD�
önemli ELU�SD]DUODPD�VRUXQ�GH÷LúNHQL�RODUDN�J|U�OHELOLU� 
 
3D]DUGDNL�\R÷XQ�YH�KDNVÕ]�UHNDEHW�X\JXODPDODUÕQD�EDNDFDN�ROXUVDN��KHU�LNL�GH÷LúNHQLQ�GH�
DUDúWÕUPD\D� NDWÕODQ� .2%ø� \|QHWLFLOHUL� WDUDIÕQGDQ� |QHPOL� VRUXQ� GH÷LúNHQOHUL� RODUDN�
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\RUXPODQGÕ÷Õ� J|U�OPHNWHGLU�� $UDúWÕUPDPÕ]D� NDWÕODQ� \|QHWLFLOHULQ� �����¶L� �ROGXNoD�
|QHPOL��������oRN�|QHPOL��������SD]DUGDNL�\R÷XQ�UHNDEHWWHQ�úLND\HW�HGHUNHQ�������¶VÕ�
LVH�KDNVÕ]�UHNDEHW�X\JXODPDODUÕQGDQ�úLND\HW�HWPLúWLU��ROGXNoD�|QHPOL��������oRN�|QHPOL�
%49.2).  

 

$UDúWÕUPDyD� NDWÕODQ� .2%ø� \|Qeticilerinin %80,6 (oldukça önemli %32,8; çok önemli 

������ �� JLEL� E�\�N� ELU� oR÷XQOX÷XQXQ� Lo� SD]DUÕ� GDUDOWÕFÕ� HNRQRPLN� X\JXODPDODUGDQ�
UDKDWVÕ]� ROGXNODUÕ� J|U�OPHNWHGLU�� $\UÕFD�� ������ �ROGXNoD� |QHPOL� ������� oRN� |QHPOL�
������� RUDQÕQGD� .2%ø� \|QHWLFLVLQLQ� SD]DUGDNL� IL\DW� LVWLNUDUVÕ]OÕNODUÕQÕ� VRUXQ� RODUDN�
GH÷HUOHQGLUGLNOHUL�WHVSLW�HGLOPLúWLU�� 
 

%XQD� NDUúÕOÕN� IL]LNVHO� GD÷ÕWÕP� NDYUDPÕ� LoLQGH� LUGHOHGL÷LPL]� QDNOL\H� J�oO�NOHULQLQ�
DUDúWÕUPDPÕ]D� NDWÕODQ� .2%ø� \|QHWLFLOHUL� WDUDIÕQGDQ� |QHPOL� ELU� VRUXQ� GH÷LúNHQL� RODUDN�
görülPHGL÷L�EHOLUOHQPLúWLU��.DWÕOÕPFÕODUÕQ������¶X��gQHPVL]��������ELUD]�|QHPOL��������
QDNOL\H�J�oO�NOHULQL�|QHPOL�ELU�VRUXQ�GH÷LúNHQL�RODUDN�J|UPHGLNOHULQL�EHOLUWPLúOHUGLU� 
 

$UDúWÕUPDPÕ]D� NDWÕODQ� .2%ø� \|QHWLFLOHUL�� DUDFÕODUOD� \DúDQDQ� VRUXQODUÕ� GD� |QHPOL� ELU�
de÷LúNHQ�RODUDN�\RUXPODPDPÕúODUGÕU��.DWÕOÕPFÕODUÕQ�������¶�Q�Q��|QHPVL]��������ELUD]�
|QHPOL��������DUDFÕODUOD�\DúDQDQ�SUREOHPOHUL�|QHPOL�J|UPHGLNOHUL�EHOLUOHQPLúWLU� 
 

<HWHUVL]� VDWÕú� HOHPDQÕ� YH� WXWXQGXUPD� oDEDODUÕ� LVH� DUDúWÕUPDPÕ]D� NDWÕODQ� \|QHWLFLOHU�
WDUDIÕQGDQ� VRUXQ� GH÷LúNHQOHUL� RODUDN� \RUXPODQPÕúWÕU��%XQD� J|UH� NDWÕOÕPFÕODUÕQ������¶VL�
�ROGXNoD� |QHPOL�������� oRN� |QHPOL�������� \HWHUVL]� VDWÕú� HOHPDQÕQÕ�������¶L� �ROGXNoD�
öQHPOL��������oRN�|QHPOL��������\HWHUVL]� WXWXQGXUPD�oDEDODUÕQÕ�|QHPOL�ELU�SD]DUODPD�
VRUXQX�RODUDN�J|UG�NOHULQL�EHOLUWPLúOHUGLU� 
 

<HQL� WHNQRORMLOHUH� X\XP� J�oO�÷�� YH� SD]DUODPD� PDOL\HWOHULQLQ� \�NVHNOL÷L� GH�
DUDúWÕUPDPÕ]D� NDWÕODQ� .2%ø� \|QHWLFLOHUL� WDUDIÕQGDQ� |QHPOL� VRUXQ� GH÷LúNHQOHUL� RODUDN�
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\RUXPODQPÕúWÕU�� <HQL� WHNQRORMLOHUH� X\XP� J�oO�÷�Q�� DUDúWÕUPD\D� NDWÕODQODUÕQ� �����¶��
(oldukça önemli %17,9; çok önemli %28,4) önemli bir sorun olarak görmektedir. 

 
$PEDODMODPD� YH� SDNHWOHPH� VRUXQODUÕQD� EDNWÕ÷ÕPÕ]GD� LVH� EX� GH÷LúNHnin de nakliye ve 

DUDFÕODUOD�\DúDQDQ� VRUXQ�GH÷LúNHQOHULQGH�ROGX÷X�JLEL� ID]ODFD�|QHPVHQHQ�ELU� VRUXQ�DODQÕ�
ROPDGÕ÷Õ� J|U�OPHNWHGLU�� $PEDODMODPD� YH� SDNHWOHPH� VRUXQODUÕQÕ� NDWÕOÕPFÕODUÕQ�� �����¶L�
�|QHPVL]��������ELUD]�|QHPOL��������|QHPVL]�RODUDN�WDQÕPODPÕúWÕU� 
 

%X� DúDPDGD�� .2%ø� \|QHWLFLOHULQLQ� SD]DUODPD� VRUXQODUÕQD� \|QHOLN� RODUDN�� 7DEOR� �¶GH�
VXQXODQ� IUHNDQV� GD÷ÕOÕPÕQÕQ� \DQÕQGD�� D\UÕFD� EX� GH÷LúNHQOHULQ� IUHNDQV� GH÷HUOHULQH� J|UH�
DQODPOÕ�ELU�\Õ÷ÕOPD\Õ�NDSVD\ÕS�NDSVDPDGÕ÷ÕQÕQ�EHOLUOHQPHVLQH�\DUGÕPFÕ�ROPDVÕ�DPDFÕ\OD�
dH÷LúNHQOHULQ�RUWDODPDVÕQD�GD�EDNÕOPDOÕGÕU��%X�DPDoOD��KHUKDQJL�ELU�GD÷ÕOÕPGDNL�DOW�YH��VW�
GH÷HUOHULQ� ³RUWDODPDVÕ´� |QHPOL� ROPDNWDGÕU�� %X� RUWDODPD� GH÷HUOHU� DUDVÕQGDQ�� ³|QHPVL]´�
|QHUPHVL��������LOH�³oRN�|QHPOL´�|QHUPHVLQLQ��������DUDVÕQGD�\HU�DODQ�YH�����¶H�HQ�\DNÕQ�
RODQODU� GLNNDWH� DOÕQÕU�� %XQD� J|UH�� .2%ø� \|QHWLFLOHULQLQ� SD]DUODPD� VRUXQODUÕQD� LOLúNLQ��
YHUPLú� ROGX÷X�FHYDSODUÕQ�|QHP� VÕUDVÕQD� J|UH� RUWDODPD� � � GH÷HUOHUL�� IUHNDQV� GH÷HUOHUL� LOH�
EHQ]HUOLN�WDúÕPDNWDGÕU��1DNOL\H�J�oO�NOHUL��DUDFÕODUOD�\DúDQDQ�SUREOHPOHU, ambalajlama ve 

SDNHWOHPH� VRUXQODUÕ� GÕúÕQGD� NDODQ� GH÷LúNHQOHULQ� RUWDODPD� GH÷HUOHULQLQ� ����� LOH� �����
GH÷HUOHUL�DUDVÕQGD�\HU�DOGÕ÷Õ�J|U�OPHNWHGLU� 
 

%X�oHUoHYHGH�DUDúWÕUPDPÕ]D�NDWÕODQ�.2%ø�\|QHWLFLOHULQLQ��HQ�|QHPOL�SD]DUODPD�VRUXQODUÕ�
RODUDN��Lo�SD]DUÕ�GDUDOWÕFÕ�HNRQRPLN�X\JXODPDODUÕ��;��������KDNVÕ]�UHNDEHW�X\JXODPDODUÕQÕ 
�;�������YH�SD]DUGDNL�IL\DW�LVWLNUDUVÕ]OÕNODUÕQÕ��;�������J|UG�NOHUL�V|\OHQHELOLU��� 
 

.DWÕOÕPFÕ�.2%ø¶OHULQ�NDUúÕODúWÕNODUÕ�ILQDQVPDQ�VRUXQODUÕ�LVH�WDEOR��¶GH�\HU�DOPDNWDGÕU�� 
 

�
�
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7DEOR����K2%ø¶OHULQ�.DUúÕODúWÕNODUÕ�)LQDQVPDQ�6RUXQODUÕ 
 
  (1)Önemsiz (2) Biraz 

Önemli 
(3) Önemli (4) Oldukça 

Önemli 
(5) Çok 
Önemli 

X S,S 

 f % f % f % f % f %   
.UHGL� .XUXPODUÕQÕQ�
Yüksek Teminat 
øVWHPHVL 

5 7,5 2 3,0 9 13,4 21 31,3 30 44,8 4,02 1,18 

Kredi Geri 
Ödemelerinde 
Ödemesiz Sürenin 
<HWHUVL]OL÷L 

6 9,0 3 4,5 16 23,9 15 22,3 27 40,3 3,80 1,27 

Yüksek Kredi 
Maliyetleri 

4 6,0 - - 7 10,4 16 23,9 40 59,7 4,31 1,07 

.ÕVÕWOÕ�.UHGL�øPNDQODUÕ 5 7,5 3 4,5 12 17,9 15 22,4 32 47,7 3,98 1,23 
g]� ND\QDN� 2OXúWXUPD�
*�oO�÷� 

2 3,0 4 6,0 11 16,4 22 32.8 28 41,8 4,04 1,05 

Uygulanan Ekonomik 
Politikalar 

2 3,0 2 3,0 6 9.0 12 17,8 45 67,2 4,43 0,98 

6WRNODPDQÕQ� *HWLUGL÷L�
Ek Maliyetler 

3 4,5 8 11,9 19 28,4 18 26,8 19 28,4 3,62 1,15 

.DSDVLWH�'�ú�NO�÷� 6 9,0 9 13,4 23 34,3 14 20,9 15 22,4 3,34 1,22 
Mevzuatla ilgili 
<DúDQDQ�6RUXQODU 

3 4,5 6 9,0 22 32,8 16 22,4 20 29,9 3,65 1,13 

9HULOHQ� 7HúYLNOHULQ�
<HWHUVL]OL÷L 

9 7,5 2 3,0 11 16,4 16 23,8 33 49,3 4,04 1,21 

øú� KD\DWÕQD� <|QHOLN�
Bürokratik Engeller 

1 1,5 6 9,0 8 11,9 18 26,9 34 50,7 4,16 1,05 

Yeni Teknoloji – 
(NLSPDQGD� 6D÷ODPDGD�
<DúDQDQ�*�oO�NOHU 

3 4,5 6 9,0 9 13,4 19 28,4 30 44,7 4,00 1,16 

 

 

7DEOR� �¶GH� J|U�OG�÷�� �]HUH�� NDWÕOÕPFÕODUÕQ� �����¶�� NUHGL� YHUHQ� NXUXPODUFD� LVWHQHQ�
WHPLQDWÕQ�\�NVHN�ROPDVÕQÕ�ROGXNoD�|QHPOL�ELU�VRUXQ�RODUDN�QLWHOendirirken, %44,8’i bunu 

oRN� |QHPOL� ELU� VRUXQ� RODUDN� QLWHOHQGLUPLúOHUGLU�� 'ROD\ÕVÕ\OD� \|QHWLFLOHULQ� �����¶L� LoLQ�
NUHGL�NXUXPODUÕQFD� LVWHQHQ�\�NVHN� WHPLQDW�|QHPOL�ELU� VRUXQ�GH÷LúNHQL�RODUDN�NDUúÕPÕ]D�
oÕNPDNWDGÕU� 
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$\QÕ� úHNLOGH��NDWÕOÕPFÕODUÕQ�������¶VÕ�\�NVHk kredi maliyetini  (oldukça önemli %23,9; 

oRN�|QHPOL��������������¶VL�NÕVÕWOÕ�NUHGL�LPNDQODUÕQÕ��ROGXNoD�|QHPOL��������oRN�|QHPOL�
�������� �����¶L� |]� ND\QDN� ROXúWXUPD� J�oO�÷�Q�� �ROGXNoD� |QHPOL�������� oRN� |QHPOL�
%41,8), %85,1’i uygulanan ekonomik politikalaUÕ� �ROGXNoD� |QHPOL� ������� oRN� |QHPOL�
�������� �����¶VL� YHULOHQ� WHúYLNOHULQ� \HWHUVL]OL÷LQL� �ROGXNoD� |QHPOL� ������� ROGXNoD�
|QHPOL��������������¶VÕ�Lú�KD\DWÕQD�\|QHOLN�E�URNUDWLN�HQJHOOHUL��ROGXNoD�|QHPOL��������
çok önemli %50,7), %73,2’si yeni teknoloji ve ekLSPDQ� VD÷ODPDGD� \DúDQDQ� J�oO�NOHUL�
�ROGXNoD� |QHPOL� ������� oRN� |QHPOL� ������� oRN� |QHPOL� ILQDQVPDQ� VRUXQ� GH÷LúNHQOHUL�
RODUDN�J|UG�NOHULQL�EHOLUWPLúOHUGLU�� 
 

$UDúWÕUPDPÕ]D� NDWÕODQODUÕQ� � �� ����� NUHGL� JHUL� |GHPHOHULQGH� |GHPHVL]� V�UHQLQ�
\HWHUVL]OL÷LQL��|QHPOL��������ROGXNoD�|QHPOL����������������¶��VWRNODPDQÕQ�JHWLUGL÷L�HN�
PDOL\HWOHUL� �|QHPOL� ������� ROGXNoD� |QHPOL� ������� �� �����¶VL� NDSDVLWH� G�ú�NO�÷�Q��
�|QHPOL���������ROGXNoD�|QHPOL����������������¶VL�PHY]XDWOD�\DúDQDQ�VRUXQODUÕ��|QHPOL�
%32,8; oldukça önemli %23,��� |QHPOL�J|UPHNOH� ELUOLNWH� oRN�|QHPOL� EXOPDGÕNODUÕQÕ� GD�
EHOLUWPLúOHUGLU�� 
 

%X� DúDPDGD�� .2%ø� \|QHWLFLOHULQLQ� ILQDQVPDQ� VRUXQODUÕQD� \|QHOLN� RODUDN�� 7DEOR� �¶GH�
VXQXODQ� IUHNDQV� GD÷ÕOÕPÕQÕQ� \DQÕQGD�� D\UÕFD� EX� GH÷LúNHQOHULQ� IUHNDQV� GH÷HUOHULQH� J|UH�
DQODPOÕ� ELU� \Õ÷ÕOPD\Õ� NDSVD\ÕS� NDSVDPDGÕ÷ÕQÕQ� EHOLUOHQPHVLQL� VDSWDPDN� DPDFÕ\OD�
\XNDUÕGD�SD]DUODPD�VRUXQODUÕ�LOH�LOJLOL�\DSPÕú�ROGX÷XPX]�JLEL�GH÷LúNHQOHULQ�RUWDODPDVÕQD�
EDNÕOPÕú� YH� RUWDODPD� GH÷HUOHUOH�� IUHNDQV� GH÷HUOHU� DUDVÕQGD� X\XP� ROGX÷X� J|U�OP�úW�U��
'ROD\ÕVÕ\OD�� NDWÕOÕPFÕODUÕQ�� |QHPOL� ILQDQVPDQ� VRUXQODUÕ� RODUDN� X\JXODQDQ� HNRQRPLN�
SROLWLNDODUÕ���;��������\�NVHN�NUHGL�PDOL\HWLQL� � �;��������� Lú�KD\DWÕQD�\|QHOLN�E�URNUDWLN�
HQJHOOHUL� �;������� YH� |]� ND\QDN� ROXúWXUPD� J�oO�÷�� LOH� �;������� YHULOHQ� WHúYLNOHULQ�
\HWHUVL]OL÷LQL��X: 4,04) gördükleri söylenebilir. 
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dDOÕúPDQÕQ� |QHPOL� KLSRWH]OHULQGHQ� � ELUL� � NDWÕOÕPFÕ� .2%ø¶OHULQ� ILQDQVPDQ� VRUXQODUÕQÕ�
SD]DUODPD� VRUXQODUÕQGDQ� GDKD� |QHPOL� J|UG�NOHULGLU�� %X� GR÷UXOWXGD� SD]DUODPD� YH�
ILQDQVPDQ� VRUXQODUÕQÕQ� EHOLUOHQHQ� RUWDODPDODUÕQÕQ� RUWDODPDVÕQD� EDNÕOPÕúWÕU�� <DSÕODQ�
DQDOL]� VRQXFX� RQ� LNL� VRUXGDQ� ROXúDQ� SD]DUODPD� VRUXQODUÕQD� LOLúNLQ� RUWDODPDODUÕQ�
RUWDODPDVÕ� ������ \LQH� RQ� LNL� VRUXGDQ�ROXúDQ� ILQDQVPDQ� VRUXQODUÕQD� LOLúNLQ� RUWDODPDODUÕQ�
RUWDODPDVÕQÕQ������ROGX÷X�VDSWDQPÕúWÕU��'ROD\ÕVÕ\OD�DUDúWÕUPDPÕ]D�NDWÕODQ�.2%ø¶OHU�LoLQ�
GH� ILQDQVPDQ� VRUXQODUÕ� SD]DUODPD� VRUXQODUÕQD� QD]DUDQ� |QFHOLNOL� VRUXQ� RODUDN�
görülmektedir.   

 
)LQDQV� NRQXVXQGD� NDUúÕODúÕODQ� VRUXQODUÕQ� ULVN� VHUPD\HVLQLQ� NXOODQÕPÕ� YH�
\D\JÕQODúPDVÕQGD� JLUGL� YHUL� ROXúWXUPDVÕ� QHGHQL\OH�� VRUXQ� GH÷LúNHQOHUL� DUDVÕQGDNL�
NDUúÕOÕNOÕ� ED÷ÕPOÕOÕ÷ÕQ� N|NHQL� DUDúWÕUPDN� YH� EX� ED÷ÕPOÕOÕ÷D� GD\DQDUDN�� YHULOHULQ� GDKD�
DQODPOÕ� YH� |]HW� ELU� ELoLPGH� VXQXOPDVÕQÕ� VD÷ODPDN� DPDFÕ\OD� EX� JUXSWDNL� VRUXODU� LoLQ�
IDNW|U� DQDOL]L� \DSÕOPÕúWÕU�� ³)DNW|U� $QDOL]L´� EDúWD� VRV\DO� ELOLPOHU� ROPDk üzere bir çok 

DODQGD� VÕNoD� NXOODQÕODQ� oRN� GH÷LúNHQOL� DQDOL]� WHNQLNOHULQGHQ� ELU� WDQHVLGLU�� )DNW|U�
DQDOL]LQLQ�NXOODQÕOPDVÕ\OD�oRN�GH÷LúNHQOL�ELU�DUDúWÕUPDGD�ELUELUL�LOH�LOLúNLOL�GH÷LúNHQOHUL�ELU�
DUD\D� JHWLUPHN� VXUHWL\OH� D]� VD\ÕGD� YH� EHQ]HUOLN� WDúÕ\DQODUÕ� D\QÕ� JUXSWD� GH÷HUOHQGLUPH�
RODQD÷Õ� HOGH� HGLOLU� �$NJ�O�� ������ ������ 1LWHNLP� EX� oDOÕúPDGD� IDNW|U� DQDOL]L�� |QFHOLNOH�
\|QHWLFLOHU� WDUDIÕQGDQ�LIDGH�HGLOHQ�VRUXQ�NULWHU� VD\ÕVÕQÕ�D]DOWPDN�YH�D\QÕ�NDODQ�NULWHUOHUL�
EHOLUOHPHN�DPDFÕ\OD�NXOODQÕOPÕúWÕU��%XQXQ�\DQÕ�VÕUD��DQDOL]GH�HVDV�VHoLP�NULWHUOHULQH�ED÷OÕ�
RODUDN� GH÷HUOHQGLULOHQ�� \DQL� D\QÕ� JUXS� LoHULVLQGH� \HU� DODQ� VHoLP� NULWHUOHUL� EHOLUOHQPH\H�
oDOÕúÕODFDNWÕU�� 6RUX� ND÷ÕGÕQÕQ� EX� E|O�P�Q�Q� J�YHQLOLUOLN� GHUHFHVL� �&KURQEDFK� ��
�����¶GLU��%X�E|O�P�Q�RQ�LNL�VRUXGDQ�ROXúWX÷X�GLNNDWH�DOÕQÕUVD��HOGH�HGLOHQ�J�YHQLOLUOLN�
GHUHFHVLQLQ�WDWPLQ�HGLFL�G�]H\GH�ROGX÷X�V|\OHQHELOLU� �<DSÕODQ�IDNW|U�DQDOL]L�VRQXFX�HOGH�
HGLOHQ�VRQXoODU�WDEOR���GH�VXQXOPXúWXU�� 
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7DEOR� ��� )LQDQVPDQ� 6RUXQODUÕQÕQ� <|QHWLFLOHU� $oÕVÕQGDQ� 'H÷HUOHQGLULOPHVLQH� øOLúNLQ Verilerin 

Faktör Analizi 

�
)LQDQVPDQ�6RUXQODUÕ� �� �� ��
.UHGL� .XUXPODUÕQÕQ�
<�NVHN�7HPLQDW�øVWHPHVL 

����� -,002 ,193 

Kredi Geri Ödemelerinde 
Ödemesiz Sürenin 
<HWHUVL]OL÷L 

����� -,002 ,181 

Yüksek Kredi Maliyetleri ����� ����� -,120 
.ÕVÕWOÕ�.UHGL�øPNDQODUÕ ����� ,436 -,002 
g]� ND\QDN� 2OXúWXUPD�
*�oO�÷� 

����� ,223 ,222 

Uygulanan Ekonomik 
Politikalar 

,257 ����� ,002 

6WRNODPD¶QÕQ� *HWLUGL÷L� (N�
Maliyetler 

,113 ,135 �����
.DSDVLWH�'�ú�NO�÷� -,002 -,002 �����
0HY]XDWOD� LOJLOL� <DúDQDQ�
Sorunlar 

-,002 ����� 458 

9HULOHQ� 7HúYLklerin 
<HWHUVL]OL÷L 

,264 ����� ,113 

øú� KD\DWÕQD� <|QHOLN�
Bürokratik Engeller 

-,002 ����� ,241 

Yeni Teknoloji ve  
(NLSPDQ� 6D÷ODPDGD�
<DúDQDQ�*�oO�NOHU 

,243 ,244 ,455 

 
)DNW|U�DQDOL]LQL�\RUXPODPDN� LoLQ��|QFHOLNOH�KHU�ELU� IDNW|U�Q�HQ�\�NVHN�GH÷HULQLQ�KDQJL�
grupWD� \HU� DOGÕ÷ÕQD� EDNÕOPDOÕGÕU�� 7DEOR� �¶GH� J|U�OG�÷�� �]HUH�� KHU� JUXSWD� \HU� DODQ� YH�
���¶QLQ��]HULQGHQ� \�NOHPH�GH÷HUOHULQH� VDKLS� RODQ� VHoLP�NULWHUOHUL� DUDVÕQGDQ� HQ� E�\�N�
GH÷HUOHU�NR\X�RODUDN�EHOLUWLOPLúWLU��<LQH� WDEOR��¶GH�J|U�OG�÷���]HUH�� VHoLP�NULWHUOHUL��o�
D\UÕ�JUXSWD�GH÷HUOHQGLULOPHNWHGLU��ù|\OH�NL��NUHGL�NXUXPODUÕQÕQ�\�NVHN� WHPLQDW� LVWHPHVL�
�����LOH�ELULQFL�JUXSWD�HQ�\�NVHN�\�NOHPH�GH÷HULQH�VDKLSNHQ��LNLQFL�JUXSWD�\HU�DODQ�VHoLP�
NULWHUOHULQGHQ�³Lú�KD\DWÕQD�\|QHOLN�E�URNUDWLN�HQJHOOHU´� ������LOH�HQ�\�NVHN�GH÷HU�RODUDN�
J|]H� oDUSPDNWDGÕU�� $QDOL]� VRQXFXQGD�� �o�QF�� JUXEXQ� HQ� \�NVHN� GH÷HULQL� GH� �����
\�NOHPH�GH÷HUL�LOH�³VWRNODPDQÕQ�JHWLUGL÷L�HN�PDOL\HWOHU´�ROXúWXUPDNWDGÕU�� 
 



 23 
 

 

6|]� NRQXVX� IDNW|U� DQDOL]L� ³9DULPD[� 5RWDWLRQ´� PHWRGXQD� J|UH� \DSÕODUDN�� KHU� VHoLP�
kriterinin�HQ�\�NVHN�GH÷HUL�EHOLUOHQGLNWHQ�VRQUD��ROXúDQ�JUXSODUD�R�JUXS�LoLQGH�HQ�\�NVHN�
GH÷HUL� DODQ� VHoLP� NULWHUOHULQLQ� DGÕ� YHULOPLúWLU�� %|\OHFH� \|QHWLFLOHUH� J|UH� .2%ø¶OHULQ�
ILQDQVPDQ�VRUXQODUÕ��o�JUXED�D\UÕOPÕúWÕU��%LULQFL�JUXS�³NUHGL�NXUXPODUÕQÕQ�\�NVHN�WHPLQDW�
LVWHPHVL´�� LNLQFL� JUXS� ³Lú� KD\DWÕQD� \|QHOLN� E�URNUDWLN� HQJHOOHU´� YH� �o�QF�� JUXSWD�
³VWRNODPDQÕQ�JHWLUGL÷L�HN�PDOL\HWOHU´GLU��7DEOR��¶GH�EX�JUXSODUD�GDKLO�RODQ�GL÷HU�VHoLP�
kriterleri görülmektedir. 

7DEOR�����.2%ø�<|QHWLFLOHULQH�*|UH�)LQDQVPDQ�6RUXQODUÕQÕQ�<HU�$OGÕ÷Õ�*UXSODU 
 
)DNW|U���
 
-.UHGL� .XUXPODUÕQÕQ� <�NVHN� � 7HPLQDW�
øVWHPHVL 
-Kredi Geri Ödemelerinde  Ödemesiz 
6�UHQLQ�<HWHUVL]OL÷L 
-.ÕVÕWOÕ�.UHGL�øPNDQODUÕ 
-Yüksek Kredi Maliyetleri 
-g]�ND\QDN�2OXúWXUPD�*�oO�÷� 
  

)DNW|U���
 
-øú�+D\DWÕQD�<|QHOLN� �� � �%�URNUDWLk 
Engeller 
-9HULOHQ�7HúYLNOHULQ���<HWHUVL]OL÷L 
-Uygulanan Ekonomik  Politikalar 
-0HY]XDWOD�øOJLOL�<DúDQDQ��6RUXQODU 
-Yüksek Kredi Maliyetleri 

)DNW|U���
 
-6WRNODPDQÕQ�*HWLUGL÷L 
  Ek Maliyetler 
-.DSDVLWH�'�ú�NO�÷� 
 

 

<XNDUÕGDNL� WDEOR� �¶GH� � J|U�OG�÷�� JLEL�� � )DNW|U� �¶GH� EHú� VHoLP� NULWHUL� \HU� DOPDNWDGÕU��
.UHGL�NXUXPODUÕQÕQ�\�NVHN�WHPLQDW�LVWHPHVLQGHQ�úLND\HWoL�RODQ�NDWÕOÕPFÕ�\|QHWLFLOHU��D\QÕ�
]DPDQGD�� NUHGL� JHUL� |GHPHOHULQGH� |GHPHVL]� V�UHQLQ� \HWHUVL]OL÷LQGHQ�� NÕVÕWOÕ� NUHGL�
LPNDQODUÕQGDQ�� \�NVHN� NUHGL� PDOL\HWOHULQGHQ� YH� |]� ND\QDN� ROXúWXUPD� J�oO�÷�QGHQ�
úLND\HW� HWPLúOHUGLU�� )DNW|U� �¶GH� LVH�� \LQH� EHú� VRUXQ� JUXSODQPÕúWÕU�� � øú� KD\DWÕQD� \|QHOLN�
E�URNUDWLN� HQJHOOHU� EDúOÕ÷Õ� DOWÕQGD�� YHULOHQ� WHúYLNOHULQ� \HWHUVL]OL÷LQGHQ�� X\JXODQDQ�
ekonomik politikalar ve mevzuatla ilgili yaúDQDQ�VRUXQODUGDQ�úLND\HW�HGLOPLúWLU���<�NVHN�
NUHGL�PDOL\HWOHUL�EX�JUXSWD�HQ�G�ú�N�\�NOHPH�GH÷HUL�LOH�\LQH�\HU�DOPÕúWÕU��)DNW|U��¶GH�LVH�
VWRNODPDQÕQ�JHWLUGL÷L�HN�PDOL\HWOHULQ�\DQÕ�VÕUD�NDSDVLWH�G�ú�NO�÷��VRUXQX�\HU�DOPÕúWÕU��� 
 

dDOÕúPDPÕ]GD� NDWÕOÕPFÕODUD�� ULVN� VHUPD\HVL� NDYUDPÕ� LOH� LOJLOL� ROPDVÕ� QHGHQL\OH� EDúND�
VRUXODU�GD�\|QHOWLOPLúWLU�<DWÕUÕP�YH�øúOHWPH�6HUPD\HVLQLQ�QHUHGHQ�NDUúÕODQGÕ÷ÕQD�\|QHOLN�
VRUX\D�YHULOHQ�FHYDSODU�WDEOR��¶GH�\HU�DOPDNWDGÕU� 
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7DEOR����<DWÕUÕP�YH�øúOHWPH�6HUPD\HVLQLQ�6D÷ODQPD�$ODQÕ� 
 
 ����������gQHP��'HUHFHVL� �����������������$÷ÕUOÕN� gQHP�

6ÕUDVÕ�
.  �� �� �� 7RSODP� �� �
Banka Kredisi 
Kullanma 

19 12 1 82 26,6 ����
Leasingden Yararlanma 3 7 6 29 9,4 ����
Özel Finans 
.XUXPODUÕQGDQ�
Yararlanma 

3 4 6 23 7,5 ����

Risk Sermayesinden 
Yararlanma 

2 1 - 8 2,6 ����
6HUPD\H� $UWÕUÕPÕQD�
Gitme 

10 6 9 51 16,6 ����
Yeni Ortak Bulma 4 7 - 26 8,4 ����
Kredili Mal Alma 12 6 12 60 19,5 ����
'L÷HU 7 4 - 29 9,4 ����
Toplam    308 100  
�$÷ÕUOÕNOÕ� 7RSODP� � ³���'HUHFH� )UHNDQVÕ� [� �����'HUHFH� )UHNDQVÕ� [� �����'HUHFH� )UHkans x 1” 
úHNOLQGH�KHVDSODQPÕúWÕU��=HLVHO��������3ÕQDU�YH�$WHú������� 
 

7DEORGDQ� GD� J|U�OHFH÷L� �]HUH�� .2%ø¶OHULQ� � \DWÕUÕP� YH� LúOHWPH� VHUPD\HVLQLQ�
NDUúÕODQPDVÕQGD� |QFHOLNOH� WHUFLK� HWWLNOHUL� ILQDQVPDQ� \|QWHPL�� EDQND� NUHGLOHULGLU��%DQND�
kredileri, temin edilmeOHULQGHNL� IRUPDOLWHOHULQ� oRNOX÷X�� WHPLQDW� NRúXOODUÕQÕQ� D÷ÕUOÕ÷ÕQD�
UD÷PHQ�HQ�oRN�WHUFLK�HGLOHQ�ILQDQVPDQ�WHNQL÷L�RODUDN�NDUúÕPÕ]D�oÕNPDNWDGÕU��.2%ø¶OHULQ�
\DWÕUÕP�YH�LúOHWPH�VHUPD\HVLQLQ�NDUúÕODQPDVÕQGD�LNLQFL�GHUHFHGH�EDúYXUGXNODUÕ�ILQDQVPDQ�
WHNQL÷L�� NUHGLOL� PDO� DODUDN� VDWÕFÕ� NUHGLOHULQH� EDúYXUPDNWÕU�� *|U�OHFH÷L� �]HUH�� .2%ø¶OHU�
NUHGLOL�PDO� DOÕPÕ� LOH� GL÷HU� ILQDQVPDQ� WHNQLNOHULQGHQ�GDKD�X\JXQ�YDGH� YH� IDL]OH� LúOHWPH�
IDDOL\HWOHULQL�V�UG�UHELOHFHN�ILQDQVPDQ�ND\QD÷ÕQÕ�HOGH�HGHELOPHNWHGLUOHU� 
 

.2%ø¶OHULQ�\DWÕUÕP�YH�LúOHWPH�VHUPD\HVLQLQ�NDUúÕODQPDVÕQGD��o�QF��VÕUDGD�WHUFLK�HWWLNOHUL�
ILQDQVPDQ� WHNQL÷L�� VHUPD\H� DUWÕUÕPÕQD� JLWPH� \DQL� NHQGL� |]� ND\QDNODUÕQD� GD\DQPDNWÕU��
%XQD� NDUúÕQ�� \DWÕUÕP� YH� LúOHWPH� VHUPD\HVL� VD÷ODPDGD� /HDVLQJ¶LQ� NXOODQÕPÕQÕQ� VÕQÕUOÕ�
ROGX÷X�J|U�OPHNWHGLr. 
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ULVN� VHUPD\HVLQLQ�.2%ø¶OHUFH�NXOODQÕPÕ ise�� WDEORGD�J|U�OG�÷���]HUH� HQ� VRQ� VÕUDGD� \HU�
DOPÕúWÕU��$VOÕQGD�LON��o�VÕUDGD�\HU�DODQ�ILQDQVPDQ�DUDoODUÕQD�J|UH�ULVN�VHUPD\HVL�\|QWHPL, 
]RUXQOX� ELU� |GHPH� JHWLUPHPHVL�� QDNLW� DNÕPÕ� YH� RWR� ILQDQVPDQ� LPNDQODUÕ� �]HULQde 

NÕVÕWOD\ÕFÕ� ELU� HWNLVL� ROPDPDVÕ� JLEL� QHGHQOHUGHQ� GROD\Õ� GDKD� DYDQWDMOÕGÕU�� 6RQXFXQ� EX�
úHNLOGH�ROPDVÕ��EX�\|QWHPLQ�ID]ODFD�ELOLQPHPHVLQGHQ�ND\QDNODQPÕú�RODELOLU� 
 

$UDúWÕUPDPÕ]GD�VRUXODQ�ELU�GL÷HU�VRUX�GD�NDWÕOÕPFÕODUÕQ�VRQ�ELU�\ÕO�LoLQGH�NUHGL�NXOODQÕS�
kXOODQPDGÕNODUÕGÕU��.DWÕOÕPFÕODUÕQ������¶��VRQ�ELU�\ÕO�LoHULVLQGH�NUHGL�NXOODQPDGÕNODUÕQÕ�
EHOLUWPLúOHUGLU��hONHPL]GH�VRQ�RQ�\ÕOGÕU�\DúDQDQ�HNRQRPLN�NUL]OHU��EDQNDFÕOÕN�VHNW|U�Q��
GH� ROGXNoD� ROXPVX]� HWNLOHPLúWLU�� 6HNW|UGH� \HU� DODQ� EDQNDODUÕQ�� |]HOOLNOH� JHUL� G|Q�ú� 

ROPD\DQ� NUHGLOHU� QHGHQL\OH� OLNLWLGH� VÕNÕQWÕVÕQD� G�úW�NOHUL� � YH� VHUPD\H� \DSÕODUÕQÕQ��
]D\ÕIODGÕ÷Õ� J|U�OPHNWHGLU�� %X� QHGHQGHQ� GROD\Õ�� EDQNDODU�� NUHGL� YHULUNHQ� WHPLQDW�
NRúXOODUÕQÕ� YH� NUHGL� PDOL\HWOHULQL� DUWÕUPD� \ROXQD� JLWPLúOHUGLU�� %X� GXUXP� .2%ø¶OHULQ�
baQND�NUHGLOHULQL� oRN� ID]OD� WHUFLK� HWPHPH�QHGHQOHULQGHQ�ELUL� RODELOLU�� � �$\UÕFD� \DúDQDQ�
HNRQRPLN� � NUL]OHU� .2%ø¶OHULQ� ILQDQVPDQ� WHUFLKLQGH� EDQND� NUHGLOHULQL� NXOODQPDNWDQ�
NDoÕQPDODUÕQD� QHGHQ� ROPXúWXU�� .UHGL� NXOODQÕPÕQD� JLGHQ� ������ RUDQÕQ� GD� NDWÕOÕPFÕ�
LúOHWPHQLQ� LVH� GDKD� oRN� LúOHWPH� NUHGLVL� LOH� W�NHWLFL� NUHGLVL� NXOODQPD� \ROXQD� JLWWLNOHUL�
görülmektedir.  

 

$UDúWÕUPDPÕ]GD�NDWÕOÕPFÕODUD�\|QHOWLOHQ�ELU�GL÷HU�VRUX�GD���JLULúLPFLOHUL�\DWÕUÕP�\DSPD\D�
\|QHOWPHN�DPDFÕ\OD�YHULOHQ�WHúYLNOHULQ�\HWHUOL�ROXS�ROPDGÕ÷ÕGÕU��&HYDSODUD�EDNWÕ÷ÕPÕ]GD��
��� RUDQÕQGD� NDWÕOÕPFÕ� WHúYLNOHULQ� \HWHUOL� ROGX÷XQX� V|\OHUNHQ�� ���� JLEL� E�\�N� ELU�
oR÷XQOX÷X�� .2%ø� RODUDN� NHQGLOHULQH� YHULOHQ� WHúYLNOHUL� \HWHUOL� EXOPDGÕNODUÕQÕ�
EHOLUWPLúOHUGLU�� .2%ø¶OHULQ� �ONHPL]� HNRQRPLVLQGHNL� URO�� SHN� oRN� NH]� YXUJXODQPDVÕQD�
UD÷PHQ� EX� LúOHWPHOHULQ� NXUXOXúX� YH� JHOLúLPLQH� \|QHOLN� WHúYLN� HGLFL� SROLWLNDODUÕQ� \HQL�
ROGX÷X�J|U�OPHNWHGLU��%X�EDNÕPGDQ��N�o�N�YH�RUWD�|OoHNOL�LúOHWPHOHULPL]�EXJ�Q�SHN�oRN�
ILQDQVDO� VRUXQOD� NDUúÕODúPDNWDGÕU�� 'ROD\ÕVÕ\OD� �ONHPL]GHNL� N�o�N� YH� RUWD� |OoHNOL 
LúOHWPHOHULQ� DFLO� ILQDQVPDQ� VRUXQODUÕQD� LOLúNLQ�� NDONÕQPD� SODQODUÕQGD� EHOLUWLOHQ� KHGHIOHU�
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GR÷UXOWXVXQGD� |QJ|U�OHQ� WHGELUOHU� LOH� KDOHQ� X\JXODQPDNWD� RODQ�PHYFXW� ILQDQVDO� VLVWHP�
o|]�P�ROPDN�NRQXPXQGD�GH÷LOGLU��3DUPDNVÕ]R÷OX�������������� 
 

%X� GXUXP�� .2%ø¶OHULQ� |]� VHUPD\H� WDEDQÕQÕ� JHQLúOHWHFHN� YH� \HQL� \DWÕUÕPODUÕQ� ULVNLQL�
NDUúÕOD\DFDN� ELU� ILQDQV� \ROXQD� JHUHN� GX\GXNODUÕQÕ� J|VWHUPHNWHGLU�� 5LVN� VHUPD\HVL� EX�
DODQGD� |QHPOL� IRQNVL\RQODUD� VDKLSWLU�� %X� G�ú�QFHGHQ� \ROD� oÕNÕODUDN� oDOÕúPDPÕ]GD�
NDWÕOÕPFÕODUD� ULVN� VHUPD\HVLQLQ� ELOLQPH� � YH� NXOODQÕOPD� G�]H\LQL� VDSWDPDN� DPDFÕ\OD�
VRUXODU�\|QHOWLOPLúWLU�� 
7DEOR����5LVN�6HUPD\HVLQLQ�%LOLQPH�YH�.XOODQÕOPD�2UDQODUÕ 
 
%LU�)LQDQVPDQ�$UDFÕ�2ODUDN�5LVN�6HUPD\HVLQL�%LOL\RU�PXVXQX]�"�
 I� ��
Evet 32 47,8 
+D\ÕU 35 52,2 
Toplam 67 100,0 
 5LVN�6HUPD\HVLQGHQ�\DUDUODQGÕQÕ]�PÕ"�
 
 I� ��
Evet 4 6,0 
+D\ÕU 63 94,0 
Toplam 67 100,0 
 5LVN�6HUPD\HVLQGHQ�<DUDUODQPD\Õ�1LoLQ�'�ú�QPHGLQL]"�
 
 
 I� ��
<HWHUOL�%LOJL\H�6DKLS�'H÷LOLP 42 66,7 
0DOL\HWL�<�NVHN�%LU�)LQDQVPDQ�$UDFÕ 7 11,1 
Mevzuat Yetersiz 5 7,9 
.DPX� 6HNW|U�Q�Q� \HWHUVL]� 'HVWH÷L� 9H�
9HUJL�0XDIL\HWLQLQ�2OPDPDVÕ 

9 14,3 

Toplam 63 100,0 
 
7DEOR��¶GDQ�J|U�OHFH÷L��]HUH�.2%ø�\|QHWLFLOHULQLQ����¶VL�ULVN�VHUPD\HVLQL�ELOGLNOHULQL��
�� ��¶VL� LVH� ELOPHGLNOHULQL� EHOLUWPLúOHUGLU�� 5LVN� VHUPD\HVL� NDYUDPÕ� ELOLQPHNOH� birlikte, 

ULVN�VHUPD\HVLQLQ�NXOODQÕPÕ�LOH�LOJLOL�VRUX\D�EDNÕOGÕ÷ÕQGD������¶�Q�Q�ULVN�VHUPD\HVLQGHQ�
\DUDUODQPDGÕNODUÕ�J|U�OPHNWHGLU��%XQXQ�QHGHQL��NDWÕOÕPFÕODUÕQ� ULVN�VHUPD\HVL�NDYUDPÕQÕ�
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GX\PDNOD� ELUOLNWH� EX� NRQXGD� \HWHUOL� ELOJL\H� VDKLS� ROPDPDODUÕ� �� ������� nedeni ile bu 

\|QWHPL�NXOODQPDPDODUÕGÕU��� 
 

*HQHO� ELU� ELOJL� YHUPHVL� DPDFÕ\OD�� NDWÕOÕPFÕ� LúOHWPHOHULQ� YH� \|QHWLFLOHULQLQ� JHQHO� RODUDN�
GHPRJUDILN� |]HOOLNOHULQH� EDNWÕ÷ÕPÕ]GD� LVH� NDWÕOÕPFÕ� LúOHWPHOHULQ� �� ����¶VÕ� LPDODW�
sektöründe, %28.4’ ü hizmet sektöründe yer� DOGÕ÷Õ�J|U�OPHNWHGLU��.DWÕOÕPFÕ� LúOHWPHOHULQ��
�� ����¶VL� VHUPD\H� úLUNHWLGLU�� � %XQODUÕQ� GD��� ����� X�$QRQLP� ùLUNHWWLU�� � 5LVN� VHUPD\H�
úLUNHWOHULQLQ� KXNXNL� \DSÕODUÕQD� EDNÕOGÕ÷ÕQGD� LVH� EX� W�U� úLUNHWOHULQ� KXNXNL� \DSÕVÕQÕQ��
$QRQLP�ùLUNHW�ROPDVÕ�JHUHNPHNWHGLU��)DNDW�GDKD�|QFH�EHOLUWPLú�ROGX÷XPX]�JHUHNoH� LOH�
$UDúWÕUPDPÕ]D�/LPLWHG� úLUNHWOHUGH�GDKLO� HGLOPLúWLU��'ROD\ÕVÕ\OD� ULVN� VHUPD\HVLQLQ�7DEOR�
�¶GD� J|U�OHQ� � NXOODQÕP� RUDQÕQÕQ� G�ú�N� oÕNPDVÕQÕQ� VHEHEL��$QRQLP�ùLUNHW� VWDW�V�QGHNL�
NDWÕOÕPFÕ�LúOHWPH�VD\ÕVÕQÕQ�D]OÕ÷Õ�GD�Rlabilir. 

 

øúOHWPH�VDKLS�YH�\|QHWLFLOHULQLQ�GHQH\LPOHULQH�EDNÕOGÕ÷ÕQ�GD��\R÷XQODúPDQÕQ���-���\ÕO�LOH�
���YH�GDKD�ID]OD�\ÕO��]HULQGH�ROGX÷X�J|U�OPHNWHGLU��øú�KD\DWÕQGDNL�GHQH\LP�V�UHVL�LOH�ULVN�
VHUPD\HVLQLQ�ELOLQHELOLUOL÷L�DUDVÕQGD�GD�GR÷DO�ELU�LOLúNL�ROPDVÕ�EHNOHQHQ�ELU�GL÷HU�VRQXoWXU��
)DNDW� EX� DUDúWÕUPD� GD� EX� LOLúNL� WHVW� HGLOPHPLú�� oDOÕúPDQÕQ� SURILO� EHOLUOHPH� oDOÕúPDVÕ�
ROPDVÕ�QHGHQL\OH��NDWÕOÕPFÕODUÕQ�ILQDQVDO�VRUXQODUÕQ�o|]�P�QGH�|QHPOL�ELU� �\|QWHP�RODQ�
ULVN� VHUPD\HVL� ELOLS� ELOPHGLNOHULQH� EDNÕOPÕúWÕU�� 6RQXota, bu finans yönteminin 

DUDúWÕUPDPÕ]D�NDWÕODQ�LúOHWPHOHU�WDUDIÕQGDQ�NDYUDP�RODUDN�GX\XOGX÷X��IDNDW�EX�\|QWHPLQ�
ELOJLVL]OLN�YH�JHUHNOL�DOW�\DSÕQÕQ�KD]ÕU�ROPDPDVÕ�QHGHQL\OH�NXOODQÕOPDGÕ÷Õ�EHOLUOHQPLúWLU� 
 �
��� 6218d�YH�g1(5ø/(5��
'�Q\D� HNRQRPLVLQLQ� \DúDPÕú� ROGX÷u krizler, özellikle sanayi sektöründe ekonomik 

ELULPOHULQ� |OoHNOHULQLQ� N�o�OPHVLQH� VHEHS� ROPXúWXU�� <DúDQDQ� EX� GH÷LúLP�� HPHN� \R÷XQ�
LúOHWPH� WLSLQLQ�� VHUPD\H� \R÷XQ� LúOHWPH� WLSLQH� G|Q�úPHVLQH� DUDFÕ� ROPXúWXU�� 'ROD\ÕVÕ\OD�
LúOHWPHOHULQ� �UHWLP� VLVWHPOHUL� HVQHN� ELU� \DSÕ\D� NDYXúPXú� YH� �U�Q� oHúLWOHQGLULOPHVL�
\ROX\OD�UHNDEHWoL�DYDQWDM�ND]DQPÕúODUGÕU� 
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'�Q\DGDNL�EX�H÷LOLPOHU��7�UNL\H¶QLQ�GH�HNRQRPLN�YH�VRV\DO�DODQODUGD�GH÷LúLPH�JLWPHVLQL�
JHUHNWLUPLú� YH� G�Q\D� HNRQRPLVLQH� HQWHJUH� ROPD� oDEDODUÕQD� LYPH� ND]DQGÕUPÕúWÕU�� %X�
çDEDODU� GR÷UXOWXVXQGD� .2%ø¶OHU� 7�UNL\H¶QLQ� J�QGHPLQGH� |QHPOL� ELU� \HU� ND]DQPÕúWÕU��
d�QN�� .2%ø¶OHU�� \HQLOLNOHUL� KHPHQ� \DNDOD\DELOHQ�� �UHWLP� V�UHoOHULQL� D\DUOD\DELOHQ��
SUDWLN� JLULúLPFLOL÷L� WHPVLO� HGHQ�� EDúDUPDN� YH� \DúDPÕQÕ� GHYDP� HWWLUPHN� J�G�V�\OH�
\|QHWLOHQ� LúOHWPHOHUGLU�� 'ROD\ÕVÕ\OD�� EX� LúOHWPHOHU�� WRSOXPVDO� \DSÕPÕ]ÕQ� YH� PHYFXW�
HNRQRPLN�VLVWHPLQ�|QHPOL�ELU�SDUoDVÕ�GXUXPXQGDGÕU� 
 

%�W�Q� EXQODUD� NDUúÕQ�� �ONHPL]GH� EX� LúOHWPHOHULQ� \DSÕVDO� |]HOOLNOHUL� JHUH÷L� ELU� WDNÕP�
VRUXQODUOD� NDUúÕODúWÕNODUÕ� YH� EX� QHGHQL\OH� HNRQRPL\H� EHNOHQHQ� NDWNÕ\Õ� VD÷OD\DPDGÕNODUÕ�
J|U�OPHNWHGLU��*HUHN�G�Q\DGD�JHUHNVH��ONHPL]GH�.2%ø¶OHULQ�EDúOÕFD�VRUXQX�ILQDQVPDQ�
\HWHUVL]OL÷LGLU�� dDOÕúPDPÕ]GD� GD�� NDWÕOÕPFÕODU� finansman konusunda, öncelikli olarak 

NUHGL� NXUXPODUÕQÕQ� \�NVHN� WHPLQDW� LVWHPHVL�� NUHGi geri ödemelerinde ödemesiz sürenin 

\HWHUVL]OL÷L�� Lú� KD\DWÕQD� \|QHOLN� E�URNUDWLN� HQJHOOHU� YH� VWRNODPDQÕQ� JHWLUGL÷L� HN�
PDOL\HWOHUGHQ� úLND\HW� HWPLúOHU� YH� ILQDQVPDQ� VRUXQODUÕQÕQ� SD]DUODPD� VRUXQODUÕQGDQ�GDKD�
|QHPOL� ROGX÷XQX� EHOLUWPLúOHUGLU�%|\OHOLNOH� +1a hipoWH]L� GHVWHNOHQPLúWLU� Ülkemiz 

.2%ø¶OHULQLQ�� PHYFXW� VHUPD\H� SL\DVDVÕ� PHY]XDWÕQD� J|UH� VHUPD\H� SL\DVDVÕQGDQ� IRQ�
VD÷ODPD� LPNDQÕ�\RNWXU��%X�\�]GHQ�.2%ø¶OHUH� ILQDQVDO� GHVWHN� E�\�N�|Oo�GH�EDQNDFÕOÕN�
VHNW|U�QGHQ� JHOPHNWHGLU�� 6RQ� \ÕOODUGD� EDQNDFÕOÕN� VHNW|U�QGH� \DúDQDQ� VÕNÕQWÕODU� YH� EX�
LúOHWPHOHULQ� ULVNOL� YH� JHWLULOHULQLQ� \HWHUVL]� J|U�OPHVL� JLEL� VHEHSOHUGH� .2%ø¶OHULQ�
ILQDQVPDQ� VRUXQODUÕQÕ� GDKD� GD� DUWWÕUPÕú� YH� EX� DODQGD� ELU� ERúOX÷D� QHGHQ� ROPXúWXU��
'ROD\ÕVÕ\OD� E�W�Q� EX� JHOLúPHOHU�� DOWHUQDWLI� ELU� � ILQDQVPDQ� WHNQL÷LQH� GX\XODQ� LKWL\DFÕ�
DUWWÕUPÕúWÕU� %X� QRNWDGD� ULVN� VHUPD\HVL� PRGHOL� EX� ERúOX÷X� GROGXUDFDN� ELU� ILQDQV�
HQVWU�PDQÕ�RODUDN�GHYUH\H�JLUPHNWHGLU� 
 

5LVN� VHUPD\HVL� LOH� JHOHQHNVHO� \|QWHPOHUOH� ILQDQVPDQ� VD÷ODPDNWD� ]RUOXN� oHNHQ� N�o�N�
JLULúLPFLOHULQ� LKWL\DFÕ� NDUúÕODQPDNWDGÕU. Böylelikle bu sermaye modeli ile hem küçük 
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JLULúLPFLOHU�GHVWHNOHQPHNWH�KHP�GH�EX�\DWÕUÕPODU�GDKD�oRN�WHNQRORML�D÷ÕUOÕNOÕ�ROGX÷X�LoLQ�
�ONH� HNRQRPLVLQLQ� KÕ]OÕ� JHOLúLPLQH� NDWNÕ� VD÷ODQPDNWDGÕU�� 6LVWHPLQ� L\L� LúOHPHVL� KDOLQGH��
ülkenin teknolojik kapasitesinin YH� XOXVODUDUDVÕ� SL\DVDODUGD� UHNDEHW� J�F�Q�Q� DUWDFD÷Õ�
WDUWÕúÕOPD]GÕU�� d�QN�� HNRQRPLN� E�\�PH�� �ONHQLQ� XOXVODUDUDVÕ� SD]DUGD� PDUNDODúDUDN�
UHNDEHW� J�F�Q�� DUWÕUDELOPHVLQH� YH� \HQL� SD]DUODUD� JLUHELOPHVLQH� ED÷OÕGÕU�� 'ROD\ÕVÕ\OD�
teknolojilerini yenileyen, yeni ürün YH� \|QWHPOHU� JHOLúWLUHELOHQ� �ONHOHU� XOXVODUDUDVÕ�
DUHQDGD�UDNLSOHULQH�J|UH�GDKD�DYDQWDMOÕ�ROPDNWDGÕU��%|\OH�ELU�\DSÕGD�\DUDWÕFÕ�JLULúLPFLOHUH�
YH� EX� JLULúLPFLOHULQ� ILQDQVH� HGLOPHVLQH� JHUHNVLQLP� J|U�OPHNWHGLU�� 'ROD\ÕVÕ\OD�� ULVN�
VHUPD\HVLQLQ� ROXúXPX� LoLQ� �o� WHmel unsurdan birincisi,  yeni fikirleri olup yeterli 

ILQDQVPDQD� VDKLS� ROPD\DQ� N�o�N� JLULúLPFLOHU� ikincisi EX� JLULúLPFLOHUH� IRQ� VD÷OD\DFDN�
yüksek getiri bekleyen finansörler ve üçüncüsü JHOLúPLú� ELU� VHUPD\H� SL\DVDVÕQÕQ�
YDUOÕ÷ÕGÕU�� %X� GR÷UXOWXGD� \DSPÕú� ROGX÷XPX]� oDOÕúPDGD� GD� ULVN� VHUPD\HVL� \|QWHPLQLQ�
.2%ø¶OHULQ� |]HOOLNOH� ILQDQVPDQ� DODQÕQGD� NDUúÕODúWÕNODUÕ� VRUXQODUÕQÕQ� o|]�P�QGH� |QHPOL�
ELU�DUDo�ROGX÷X�EHOLUOHQPLúWLU� 
 

Ülkemizde .2%ø¶OHUH yönelik uygulanacak olan risk sermayesi finansman yönteminin 

EDúDUÕOÕ� RODELOPHVL� LoLQ� |QFHOLNOH� N�o�N� JLULúLPFLOHULQ� EX� NRQXGD� ELOJLOHQGLULOPHOHUL�
JHUHNPHNWHGLU�� <DSPÕú� ROGX÷XPX]� DUDúWÕUPDda da NDWÕOÕPFÕODUÕQ�  risk sermayesi 

NDYUDPÕQÕ� WDQÕPDNOD�EHUDEHU��EX�\|QWHP�NRQXVXQGD�\HWHUOL�ELOJL\H� VDKLS�ROPDGÕNODUÕ�ve 

bunun için de kulODQPDGÕNODUÕ�VDSWDQPÕúWÕU. Böylelikle H1b hipotezi de GHVWHNOHQPLúWLU�  
 

%XQXQ� \DQÕ� VÕUD� �ONHPL]GH� \DúDQDQ� HNRQRPLN� NUL]OHU� YH� LVWLNUDUVÕ]OÕN� JLEL� IDNW|UOHULQ��
\DWÕUÕPFÕODUÕ� ULVNL� D]� RODQ� \DWÕUÕPODUD� \|QOHQGLUGL÷L� J|U�OPHNWHGLU�� %X� GXUXP�
\DWÕUÕPFÕODUÕQ�� .2%ø� VWDW�V�QGHNL� JLULúLPFLOHULQ� KLVVH� VHQHWOHULQH� \DWÕUÕP� \DSPDN�
LVWHPHPHOHULQH� QHGHQ� ROPDNWDGÕU�� %X� \�]GHQ�� � G�Q\D� X\JXODPDODUÕQGD� ROGX÷X� JLEL�
�ONHPL]GH� GH� GHYOHWLQ� ULVNL� G�ú�QHUHN� \DWÕUÕPFÕODUÕ� WHúYLN� HWPHVL� \DUDUOÕ� ELU� X\JXODPD�
RODFDNWÕU� 
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Risk sermayesi yönteminin�EDúDUÕOÕ�ROPDVÕ�LoLQ�PHYFXW�WHúYLN�VLVWHPLQLQ�\HQLGHQ�J|]GHQ�
JHoLULOHUHN� KHP� \DWÕUÕP� \DSDQ�� KHP� JLULúLPFL� LúOHWPH�� KHP� GH� EX� LúOHWPHOHULQ� KLVVH�
VHQHWOHULQL� DODUDN� VHUPD\H� DNWDUDQ� NLúL� YH� NXUXPODUD� |]HQGLULFL� YHUJLVHO� WHúYLNOHULQ�
getirilmesi yarDUOÕ�RODFDNWÕU��$\UÕFD���LNLQFLO�SL\DVD�RODUDN�DGODQGÕUÕODQ�ERUVD�GÕúÕ�VHUPD\H�
SL\DVDODUÕQÕQ�ROXúWXUXOPDVÕQD�oDOÕúÕOPDOÕ�YH�JHQHOGH�/LPLWHG�úLUNHW�VWDW�V�QGH�RODQ�N�o�N�
JLULúLPFLOHULQ� SD\� LKUDo� HWPHVLQH� LPNDQ� VD÷OD\DQ� KXNXNL� G�]HQOHPHOHULQ� \DSÕOPDVÕ�
konusunda da çaba gösterilmelidir. 

 

*�Q�P�]GH� ERUoODQPD� \|QWHPL\OH� ILQDQV� VD÷OD\DQ� LúOHWPHOHUH� NXúNX\OD� EDNÕOPDNWDGÕU��
%X� QHGHQOH� |]� ND\QDN� ILQDQVPDQÕ� LoLQ� FLGGL� ELU� DOWHUQDWLI� RODQ� IDL]VL]� YH� RUWDNOÕN�
G�]H\LQGH�ILQDQVPDQ�VD÷OD\DQ�ULVN�VHUPD\HVLQLQ�JHOLúPHVL�ELU taraftan  ülke ekonomisine 

NDWNÕ� VD÷ODUNHQ�� GL÷HU� WDUDIWDQ� ELUH\OHULQ� JLULúLPFLOLN� J�F�Q�� PRWLYH� HGHUHN�
FHVDUHWOHQGLUHFHN� YH� GROD\ÕVÕ\OD� \HQL� .2%ø¶OHULQ� NXUXOPDVÕQD� \DUGÕPFÕ� ROXUNHQ�
PHYFXWODUÕQÕQ� NXUXPVDOODúPDVÕQD� NDWNÕ� VD÷OD\DUDN� LVWLNUDUOÕ� ELU� HNRQRPLN� \DSÕQÕQ�
ROXúPDVÕQD�DUDFÕ�RODFDNWÕU� 
 

6RQXo�RODUDN��|]HOOLNOH�NXUXOXú�DúDPDVÕQGD�YH�LúOHWPH�IDDOL\HWLQLQ�EDúODWÕOPDVÕQGD�JHUHNOL�
RODQ�NÕVD�YDGHOL� ILQDQVPDQ� LKWL\DFÕQÕ�NHQGL�ND\QDNODUÕQGDQ�NDUúÕODPDN�GXUXPXQGD�RODQ�
N�o�N� JLULúLPFLOHULQ� ILQDQVPDQ� VRUXQODUÕQÕQ giderilmesi gerekmektedir. Bu yüzden, 

ILQDQVPDQ� VRUXQODUÕQÕ� NÕVD� YDGHOL� IRQ� ND\QDNODUÕ\OD� o|]PH\H� oDOÕúDQ� .2%ø¶OHULQ�
VRUXQODUÕQÕQ� o|]�P�QGH� X]XQ� YDGHOL� ELU� ILQDQVPDQ� DUDFÕ� RODQ� ULVN� VHUPD\HVL� \|QWHPL�
|QHPOH� J|]� |Q�QGH� EXOXQGXUXOPDOÕGÕU�� 5LVN� VHUPD\HVLQLQ� JHOLúLPL� LoLQ�� \HWHUOL� WHNQLN�
ELOJL� YH� GHQH\LP�� �ONH� NRúXOODUÕQD� X\JXQ� ELU� DOW� \DSÕ�� DWÕO� IRQ�� JHOLúPLú� ELU� VHUPD\H�
SL\DVDVÕ�� SROLWLN� YH� HNRQRPLN� LVWLNUDU� JHUHNPHNWHGLU�� $\QÕ� ]DPDQGD� ULVN� VHUPD\HVL�
\DWÕUÕPODUÕ� YHUJL�� \DWÕUÕP� LQGLULPL� YH� WHúYLN� |QOHPOHUL� LOe çekici hale getirilmelidir. Bu 

\�]GHQ�NRQX�GHYOHW�SROLWLNDVÕ�RODUDN�PXWODND�WHúYLN�HGLOPHOL�YH�GHVWHNOHQPHOLGLU� 
 

�
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YH�(÷LWLP�'DQÕúPDQOÕN�0HUNH]L��ø]PLU��.DVÕP� 
'(0ø5��1D]PL\H���%LUELO�'LOHN����$WDOD\��1HYGD�YH�<ÕOGÕUÕP��ùHYNHW���������� Pazarlama 

<|QHWLPLQGH� <HQL� <DNODúÕPODU� YH� .�o�N� YH� 2UWD� %R\� øúOHWPHOHU�� 030� 0HUNH]L�
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Ali YAYLI* 

Yüksel ÖZTÜRK** 

M.Nurettin ALABAY*** 

 

 

g=(7�
*�Q�P�]GH�� JHUHN� LQWHUQHW� NXOODQDQODUÕQ� VD\ÕVÕ�� JHUHNVH�
NXOODQÕP� DODQODUÕ�KÕ]OD� DUWPDNWDGÕU�� øQWHUQHWLQ�\D\JÕQ�RODUDN�
NXOODQÕOGÕ÷Õ�\HUOHUGHQ�ELUL�GH��QLYHUVLWHOHUGLU��%X�oDOÕúPDQÕQ�
DQD� DPDFÕ��7�UNL\H¶GHNL� DNDGHPLV\HQOHULQ� LQWHUQHW�NXOODQÕP�
düzeylerini belirlemektir. Bunun için, akademisyenlere 

LQWHUQHW��]HULQGHQ�DQNHW�X\JXODQPÕúWÕU��$QNHW�VRQXFXQD�J|UH��
interQHWL�NXOODQDQ�DNDGHPLV\HQOHULQ�|QHPOL�ELU�oR÷XQOX÷XQXQ�
LQWHUQHWL� KHPHQ� KHU� J�Q� NXOODQGÕ÷Õ�� JHQHOOLNOH� LQWHUQHWLQ�
DNDGHPLN� DUDúWÕUPDODU� LoLQ� NXOODQÕOGÕ÷Õ�� LQWHUQHW� �]HULQGHQ�
H÷LWLP� DUDoODUÕQÕQ� �NLWDS�� GHUJL�� PDNDOH�� GHUV� QRWX� YE���
istenilen düzeyde sunulmadÕ÷Õ�WHVSLW�HGLOPLúWLU� 
$QDKWDU�NHOLPHOHU��øQWHUQHW��LQWHUQHW�NXOODQÕPÕ��DNDGHPLN�
DUDúWÕUPD� 

                                                           
* Gazi Üniversitesi, Ticaret ve TuUL]P�(÷LWLP�)DN�OWHVL��<UG��'Ro�'U�� 
**�*D]L�hQLYHUVLWHVL��7LFDUHW�YH�7XUL]P�(÷LWLP�)DN�OWHVL��'Ro�'U�� 
***�*D]L�hQLYHUVLWHVL��7LFDUHW�YH�7XUL]P�(÷LWLP�)DN�OWHVL��g÷U�*|U��� 
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$%675$&7�
The internet has rapidly become one of the most powerful 

information media of the century.  Particularly, universities 

and colleges have quickly embraced this new information. 

The main objective of this study is to determine Turkish 

academician’s level of internet use. For this reason a 

questionnaire applied through internet to academicians. The 

findings indicate that most academic person have used 

internet almost every day. Another findings show that 

academicians using internet generally for academic purposes. 

On the other hand, academic web sites would not be useful 

for academic purposes.��
.H\ZRUG��Internet, internet use, academic research. 

 

 



 3 

���*ø5øù�
 

����¶ODUÕQ�VRQXQGD�$�%�'��6DYXQPD�%DNDQOÕ÷Õ� WDUDIÕQGDQ�NXUXODQ� LQWHUQHW��
oRN�KÕ]OÕ�ELU� úHNLOGH��ONHQLQ�ELOLP�DGDPODUÕQÕ�� DUDúWÕUPDFÕODUÕ� YH�JLGHUHN�E�W�Q�
G�Q\DGDNL�RNXO��Lú\HUL��N�W�SKDQHOHU�YH�ELUH\OHUL�NDSVDPD\D�EDúODPÕúWÕU��<D\OÕ��
������� %LOJLVD\DU� WHNQRORMLVLQLQ� KÕ]OÕ� ELU� úHNLOGH� JHOLúWL÷L� J�Q�P�]GH� LQWHUQHW�
NXOODQÕPÕ� GD� EXQD� SDUDOHO� RODUDN� DUWÕú� J|VWHUPHNWHGLU� �+LEEDUG�� YG�������
0F&ROOXP�� �������$UWÕN� \D]ÕOÕ�PHWLQ� YH� UHVPLQ� \DQÕQGD� VHV� YH� J|U�QW�� GH� Hú�
]DPDQOÕ� �RQ-line) olarak internet üzerinden gönderilebilmekte ve 

DOÕQDELOPHNWHGLU��%XJ�QN��WHNQRORMLN�JHOLúPHOHU�ELU�\DQGDQ�LQWHUQHW�LOHWLúLPLQLQ�
NDOLWHVLQL� DUWÕUÕUNHQ� ELU� \DQGDQ� GD� PDOL\HWLQL� G�ú�UPHNWHGLU�� .LúLVHO�
ELOJLVD\DUODUÕQ� \D\JÕQODúPDVÕ� ELOJL� �UHWLPLQL� |QHPOL� |Oo�GH� KÕ]ODQGÕUPÕúWÕU��
*�Q�P�]GH� LQWHUQHWLQ� \D\JÕQODúPDVÕ� GD� ELOJLQLQ� JHQLúOHPHVLQGH� JHRPHWULN�ELU�
HWNL�VD÷ODPÕúWÕU��øQWHUQHW��ELOJL�YH�HQIRUPDV\RQD�GDKD�GX\DUOÕ�YH�J�Q�P�]�LQVDQÕ�
LoLQ�ROGXNoD�|QHPOL�KDOH�JHOPLúWLU�� �+HPHQ�KHPHQ�JLUPHGL÷L��ONH�EXOXQPD\DQ�
YH�KHU�JHoHQ�J�Q�DUWDQ�VD\ÕGD�ELOJLVD\DUÕ�ELUELULQH�ED÷OD\DQ�LQWHUQHW�G�Q\DQÕQ�HQ�
\D\JÕQ�ELOJLVD\DU�D÷ÕGÕU��$ODED\�YG���������� 

 

øOHWLúLP� DOW\DSÕVÕQGDNL� JHOLúPHOHU� LOH� ELUOLNWH� LQWHUQHW
LQ� NXOODQÕPÕ� $%'�
VÕQÕUODUÕQÕ� DúPÕú�� EDúWD� �QLYHUVLWH�PHQVXSODUÕ� ROPDN� �]HUH�� oRN� VD\ÕGD� NLúL� EX�
LOHWLúLP� D÷ÕQD� ED÷ODQPÕúWÕU�� hONHPL]GH�� 2UWD� 'R÷X� 7HNQLN� hQLYHUVLWHVL� YH�
7h%ø7$.
ÕQ� NDWNÕODUÕ\OD� LON� RODUDN� ����� 1LVDQ� D\ÕQGD� LQWHUQHW� D÷ÕQD�
ED÷ODQPÕúWÕU��gQFHOHUL�D]�VD\ÕGD�NLúL�WDUDIÕQGDQ�NXOODQÕODQ�LQWHUQHW�LOHWLúLP�D÷ÕQD�
7�UNL\H
GH� SHN� oRN� ELOJLVD\DU� NXOODQÕFÕVÕ� DERQH� ROPXúWXU� �Akgül, 

http://web.bilkent.edu.tr/turkce/Yazilar/yy/filyy.html). 

 

øQWHUQHW� WHPHO� RODUDN�� ELOJLQLQ� SD\ODúÕPÕQÕ� DPDoODPDNWDGÕU�� 'ROD\ÕVÕ\OD��
NXOODQÕFÕODU� NHQGLOHULQH� WDQÕQDQ� \HWNLOHU� oHUoHYHVLQGH�� LQWHUQHWH� ED÷OÕ� GL÷HU�
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KHUKDQJL� ELU� ELOJLVD\DU� D÷ÕQD� ED÷ODQDUDN� EX� D÷GDNL� ELOJLOHUL� RNX\DELOLU� YH\D�
NHQGL�ELOJLVD\DUÕQD�NRS\DOD\DELOLU��$\QÕ�]DPDQGD��NHQGL�ELOJLVD\DUÕQGD�EXOXQDQ�
ELOJLOHUL� GH� EDúND� ELOJLVD\DUODUD� YH� NXOODQÕFÕODUD� J|QGHUHELOLU� �0HFKLWRY� YG�� 
2001; www.igeme.org.tr/TUR/etrade/hukuk/giris.htm).  

 

� *�Q�P�]GH�� LQWHUQHWLQ� JHQHO� DPDoOÕ� NXOODQÕPÕQD� SDUDOHO� RODUDN��
DNDGHPLV\HQOHULQ� LQWHUQHWL�EDúOÕFD� NXOODQÕP� DODQODUÕ� DúD÷ÕGDNL� JLEL� VÕUDODQDELOLU�
�+LPRZLW]������������7DYXNoXR÷OX�YG��������� 
 

x 8]DNWDQ�H÷LWLP�RODQD÷Õ�VXQPDVÕ� 
x  Tele-konferans, video-NRQIHUDQV� YH� EHQ]HUL� LOHWLúLP� RODQD÷Õ�

VD÷ODPDVÕ� 
x hQLYHUVLWHOHULQ� ELUELUOHUL\OH� HOHNWURQLN� PHNWXS�� GROD\ÕVÕ\OD�

elektrRQLN�QHVQH�GH÷LúLPL�RODQD÷Õ�VXQPDVÕ�� 
x (OHNWURQLN�DUúLY��YHUL�WDEDQÕ�YH�N�W�SKDQHOHUH�HULúLP�VD÷ODPDVÕ� 
x .�W�SKDQHOHULQ�� ED÷ÕPVÕ]� RODUDN� VXQGXNODUÕ� ELU� oRN� KL]PHWOHUL��

internet sayesinde, tek bir kütüphane olarak sunmaya yönelik, 

³7DUDQDELOHQ�øQGHNVOHU´��³.RQX�$÷DoODUÕ´��³6DQDO�.�W�SKDQHOHU´��
“Konu/Kaynak Rehberleri”, “Çokça Sorulan Sorular ” gibi bilgi 

|UJ�WOHQPHOHULQH�LPNDQ�VD÷ODPDVÕ� 
x øVWHQLOHQ� HOHNWURQLN� ELOJLOHUL� EXOPD\D� \|QHOLN� WDUDPD�

PHNDQL]PDODUÕQGDQ� �DUFKLH�� YHURQLFD�� MXJKHDG��ZDLV�� LVLWH�� O\FRV��
webcUDEOHU��SKRQHERRN��ZKRLV�YE���\DUDUODQPD�RODQD÷Õ�VXQPDVÕ� 

x (OHNWURQLN� PHNWXS� \ROX\OD�� G�]� PHWLQ� GÕúÕQGD� QHVQHOHULQ�
GH÷LúLPLQL�VD÷ODPDVÕ�� 

x (OHNWURQLN� NRQIHUDQV�� DODQ� DGODUÕ\OD� ELU� NRQX� HWUDIÕQGD�
X]PDQODúPÕú� LQVDQODUÕQ� HVDV� RODUDN� NHQGL� LVWHNOHUL\OH� NDWÕOGÕNODUÕ�
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YH� D\UÕOGÕNODUÕ� KDEHUOHúPH�� WDUWÕúPD�� \DUGÕPODúPD� JUXSODUÕ�
ROXúWXUGXNODUÕ� KDEHU� JUXSODUÕ� YH� IRUXPODUOD� G�]� PHWLQ�
KDEHUOHúPHOHULQH�LPNDQ�VD÷ODPDVÕ� 

x (OHNWURQLN�\D\ÕQ�\DSPD���HOHNWURQLN�GHUV�QRWX��PDNDOH�\D\ÕQODPD��
GHUV�YHUPH�LPNDQÕ�VXQPDVÕ� 

x ÜniversitelerLQ�DNDGHPLN�GÕúÕ�IDDOL\HWOHULQLQ��|÷UHQFL�LúOHUL��EDVÕQ-

\D\ÕQ�LúOHUL��GX\XUXODU�YE���LQWHUQHW��]HULQGHQ�\DSÕOPDVÕQD�LPNDQ�
VD÷ODPDVÕ�RODUDN�EHOLUWLOHELOLU� 

 

*�Q�P�]GH��EDúWD��QLYHUVLWHOHU�ROPDN��]HUH��W�P�H÷LWLP�NXUXPODUÕ�LoLQ�
internet, kütüphane, laboratuaU�JLEL�³ROPD]VD�ROPD]´�ELU�NRúXO�KDOLQH�JHOPLúWLU��
%LU� �QLYHUVLWH� |÷UHWLP� HOHPDQÕQÕQ� PDVDVÕQGD� LQWHUQHWH� HULúLPL� VD÷OD\DQ� YH�
³NLúLVHO� �UHWNHQOLN� DUDoODUÕQÕ´� LoHUHQ� ELOJLVD\DU�� WHOHIRQ� NDGDU� GR÷DO� ELU� DUDo�
KDOLQH�JHOPLúWLU�(Akgül, http://web.bilkent.edu.tr/turkce/Yazilar/ yy/filyy.html). 

 

7XQD� YH� g]VR\� WDUDIÕQGDQ� \DSÕODQ� DUDúWÕUPDGD�� 7�UNL\H¶GHNL�
�QLYHUVLWHOHULQ� ZHE� VD\IDODUÕQÕQ� LoHULN� YH� NDSVDPODUÕ� EHOLUOHQHUHN�� LQWHUQHWWHQ�
KDQJL� G�]H\GH� \DUDUODQGÕNODUÕ� RUWD\D� � NRQXOPXúWXU�� %XQXQ� VRQXFXQGD��
üniversitelerin LQWHUQHWL� VDGHFH� JHQHO� WDQÕWÕP� DPDoOÕ� RODUDN� NXOODQGÕNODUÕ�� GDKD�
LOHUL� G�]H\GH� YH� D\UÕQWÕOÕ� ELOJLOHQGLUPH� YH� ELOJL\H� XODúPD� DPDoOÕ� RODUDN�
NXOODQÕPÕQ�VRQ�GHUHFH�VÕQÕUOÕ�ROGX÷X�J|U�OP�úW�U (Tuna ve Özsoy). 

 

%X� oDOÕúPDGD� GD�� DNDGHPLV\HQOHULQ� LQWHUQHWL� NXOODQÕP� DPDoODUÕ� YH�
\DUDUODQPD�G�]H\OHUL�WHVSLW�HGLOPH\H�oDOÕúÕOPÕúWÕU�� 
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���$5$ù7,50$�0(72'8�
 

����$UDúWÕUPD�(YUHQL�YH�gUQHN�.LWOHQLQ�6HoLPL�
 

%X�DUDúWÕUPD\D�NRQX�RODQ� HYUHQ�7�UNL\H¶GH� LQWHUQHW� HULúLPL� ROXS� YH� NHQGL�
elektronik posta adresini kullanan akademisyHQOHUL� NDSVDPDNWDGÕU�� gUQHN�
kitlenin seçiminde, Türkiye’deki üniversitelerin merkezi internet servis 

VD÷OD\ÕFÕODUÕ� \ROX� LOH� HOHNURQLN� SRVWD� DGUHVL� RODQ� W�P� DNDGHPLN� SHUVRQHOH�
XODúÕOPDVÕ�KHGHIOHQPLúWLU� 

 

����$QNHWLQ�+D]ÕUODQPDVÕ�YH�8\JXODQPDVÕ�
�
Türkiye’deki akaGHPLV\HQOHULQ� LQWHUQHWL� NXOODQÕP� DPDo� YH� G�]H\OHULQL�

EHOLUOHPHN� �]HUH� WDPDPHQ� HOHNURQLN� RUWDPGD� KD]ÕUODQDQ� DQNHW� IRUPX�� LQWHUQHW�
�]HULQGHQ� |÷UHWLP� HODPDQODUÕQÕQ� GR÷UXGDQ� � FHYDSOD\DELOHFHNOHUL� ELU� IRUPDWD�
JHWLULOPLúWLU�� 

 

$QNHWLQ� |÷UHWLP� HODPDQODUÕQD� XODúWÕUÕOPDVÕ�� �QLYHUVLWHOHULQ� LQWHUQHW� VHUYLV�
VD÷OD\ÕFÕODUÕ� �ZHE� PDVWHU�� ZHE� DGPLQ�� LOH� ROPXúWXU�� $QNHWOHU� X\JXODQPDGDQ�
|QFH�DQNHWLQ�DPDFÕQÕ�EHOLUWHQ�ELU��VW�\D]Õ�LOJLOL�VHUYLV�VD÷OD\ÕFÕODUÕQD�XODúWÕUÕOPÕú�
YH� JHUHNOL� \DUGÕPÕQ� \DSÕOPDVÕ� WDOHS� HGLOPLúWLU�� %X� WDOHEL� ROXPOX� NDUúÕOD\DQ�
�QLYHUVLWHOHUH� DQNHW�� ZHE� PDVWHU� DUDFÕOÕ÷Õ� LOH� W�P� DNDGHPLN� SHUVRQHOH�
XODúWÕUÕOPÕúWÕU�� $QNHWH� NDWÕOÕPÕ� DUWÕUDELOPHN� DPDFÕ� LOH� WDOHEH� FHYDS� YHUPH\HQ�
VHUYLV�VD÷OD\ÕFÕODUÕQD�LNLQFL�ELU�X\DUÕ�PHNWXEX�J|QGHULOPLúWLU� 

 

Ankete toplam 14 üniveUVLWHGHQ��(N���������|÷UHWLP�HOHPDQÕ�FHYDS�YHUPLú��
DQFDN� GH÷HUOHQGLUPH� VRQXFXQGD� ��� DQNHW� GH÷LúLN� QHGHQOHUOH� GH÷HUOHQGLUPH\H�
DOÕQPDPÕú��VRQXoWD�����DQNHW�GH÷HUOHQGLUPH\H�WDEL�WXWXOPXúWXU�� 



 7 

 

$UDúWÕUPDGD� NXOODQÕODQ� DQNHW� IRUPX�� µNLúLVHO� ELOJLOHU¶� YH� µLQWHUQHt 

NXOODQÕPÕQD� LOLúNLQ� ELOJLOHU¶� ROPDN� �]HUH� LNL� DQD� EDúOÕNWD� ROXúWXUXOPXúWXU��
Anketler http://www.anketker.f2s.com adresinde, 01.09.2001-31.11.2001 

WDULKOHUL� DUDVÕQGD� DNWLI� KDOH� JHWLULOHUHN� VXQXOPXúWXU�� $QNHWLQ� J�YHQLOLUOL÷LQL�
DUWÕUPDN� DPDFÕ� LOH�� DQNHWH� FHYDS� YHUHQ� DNDGHPLV\HQOHUL� GHQHWOHPHN� �]HUH� ,3�
kontrolü ve e-PDLO�\D]PD�|Q�NRúXOX�JHWLULOPLúWLU� 

 

����$QNHWOHULQ�'H÷HUOHQGLULOPHVL�
�
øQWHUQHW� �]HULQGHQ� FHYDSODQGÕUÕODQ� DQNHWOHU�� YHUL� WDEDQÕQGD� WRSODQPÕú� YH�

daha sonra GR÷UXGDQ�DQDOL]H�KD]ÕU�KDOGH�VRV\DO�ELOLPOHUGH�VÕNoD�NXODQÕODQ�6366�
�7KH�6WDWLVWLFDO�3URJUDP�IRU�6RFLDO�6LFHQFH��SURJUDPÕQD�DNWDUÕODUDN��DQDOL]H�WDEL�
WXWXOPXúWXU� 

 

���%8/*8/$5�
�
$QNHWH� NDWÕODQ� |÷UHWLP� HODPDQODUÕQD� DLW� NLúLVHO� ELOJLOHU� 7DEOR� �¶GH�

YHULOPLúWLU��$QNHWH�NDWÕODQODUÕQ�\DNODúÕN�RODUDN�����¶L�ED\�JHUL�NDODQ�����¶VL�LVH�
ED\DQ�DNDGHPLV\HQOHUGHQ�ROXúPDNWDGÕU�� 

�
7DEOR����$QNHWH�.DWÕODQODUÕQ�.LúLVHO�%LOJLOHUL�
.LúLVHO�%LOJLOHU� )UHNDQV� �� Q�
&LQVL\HWL�   

Bay 330 79,7 

Bayan 84 20,3 

414 

0HGHQL�'XGXPX�   405 
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Bekar 123 30,4 

Evli 279 68,9 

%RúDQPÕú 3 0,7 

(YOL�\DGD�ERúDQPÕú�LVH�oRFXN�VD\ÕVÕ�   

Çocuksuz 63 20,6 

Bir çocuk 111 36,3 

øNL�oRFXN 102 33,3 

Üç çocuk 21 6,9 

Dört çocuk ve daha fazla 9 2,9 

306 

7RSODP�D\OÕN�JHOLU�G�]H\L�   

350 milyon TL’ dan az 12 2,9 

351-550 milyon TL 189 46,3 

551-750 milyon TL 96 23,5 

751-1 milyar TL 48 11,8 

1 milyar TL’ dan fazla 63 15,4 

408 

 

$QNHWH�NDWÕODQ�DNDGHPLV\HQOHULQ�������¶X�HYOL�LNHQ��EX�RUDQ�EHNDU�|÷UHWLP�
HODPDQODUÕQGD� ������ RODUDN� WHVSLW� HGLOPLúWLU�� $UDúWÕrma sonucunun ortaya 

NR\GX÷X�GL÷HU�ELU�EXOJX� LVH�� HYOL�DNDGHPLV\HQOHULQ����¶XQXQ�HQ�D]�ELU�oRFXNOX�
ROGX÷X� EHOLUOHQPLúWLU�� gWH� \DQGDQ�� DQNHWH� NDWÕODQ� DNDGHPLV\HQOHULQ� JHOLU�
GXUXPXQD�EDNÕOGÕ÷ÕQGD��JHOLU�GXUXPODUÕ�LOH�DNDGHPLN�XQYDQODUÕ�DUDVÕQGD�GR÷UXVDO�
bir LOLúNL�ROGX÷X�VDSWDQPÕúWÕU� 

 

$QNHWH� FHYDS� YHUHQ� DNDGHPLV\HQOHULQ� �� ����¶�� $UDúWÕUPD� *|UHYOLVL�� ��
����¶VÕ�g÷UHWLP�*|UHYOLVL���������g÷UHWLP�h\HVL�YH�JHUL�NDODQ������¶X�GD�GL÷HU�
DNDGHPLN� SHUVRQHOGHQ� ROXúPDNWDGÕU�� $QNHWH� FHYDS� YHUHQOHULQ� SURILOL� <�NVHN�
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g÷UHWLP� .XUXPXQGD� LVWLKGDP� HGLOHQ� DNDGHPLN� SHUVRQHOLQ� XQYDQ� GD÷ÕOÕPÕ� LOH�
E�\�N�RUDQGD�WXWDUOÕOÕN�J|VWHUGL÷L�VDSWDQPÕúWÕU��0LOOL�(÷LWLP�%DNDQOÕ÷Õ������������ 
7DEOR���$QNHWH�.DWÕODQODUÕQ�0HVOHNL�%LOJLOHUL�
 

$QNHWH�NDWÕODQODUÕQ�PHVOHNL�ELOJLOHUL� )UHNDQV� �� Q�
8QYDQODUÕ   

$Uú�*|U� 165 40,7 

$Uú�*|U�'U� 15 3,7 

Okutman 24 5,9 

g÷U�*|U� 54 13,3 

g÷U�*|U�'U� 18 4,4 

Yrd.Doç.Dr. 48 11,9 

Doç.Dr. 39 9,6 

Prof. Dr. 18 4,4 

'L÷HU 24 5,9 

405 

%UDQúODUÕ�   

Fen 198 48,5 

Sosyal 174 42,6 

6D÷OÕN 36 8,9 

408 

*|UHY�\DSWÕNODUÕ�DNDGHPLN�ELULPOHU�   

Enstitü 27 6,7 

Fakülte 348 86,6 

Yüksek Okul 27 6,7 

402 

<XUWGÕúÕQGD�EXOXQPD�GXUXPX�   

Evet 114 27,5 

+D\ÕU 300 72,5 

414 

<XUW�GÕúÕQD�JLGLú�DPDFÕ�   114 
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'LO�|÷UHQPH 63 55,2 

Yüksek lisans 39 34,2 

Doktora 63 55,2 

MisaILU�|÷UHWLP�HOHPDQÕ 54 47,3 

0HVOHNL�GHQH\LP�DUWÕUPD 60 52,6 

Kongre, seminer, sempozyum vb. 81 71,0 

7XULVWLN�DPDoOÕ 96 84,2 

'L÷HU 33 28,9 

øQJLOL]FH�GLO�G�]H\L�   

dRN�]D\ÕI 3 0,6 

=D\ÕI 30 7,4 

Orta 117 28,7 

ø\L 150 36,8 

Çok iyi 108 26,5 

408 

 

 

g÷UHWLP��\HOHULQ�\XUW�GÕúÕQGD�EXOXQPD�YH� QHGHQOHULQH� EDNÕODFDN�ROXQXUVD��
DQNHWH�NDWÕODQ�|÷UHWLP�HOHPDQODUÕQÕQ������¶OLN�ELU�NÕVPÕ�GH÷LúLN�QHGHQOHUOH�\XUW�
GÕúÕQGD� EXOXQGXNODUÕ� 7DEOR� �¶GH� J|U�OPHNWHGLU�� <XUW� GÕúÕQD� JLGHQ�
akademisyenlerin % 34.2’ si yüksek� OLVDQV�� �� ����¶VL� GRNWRUD� DPDoOÕ�
EXOXQGXNODUÕQÕ�EHOLUWPLúOHUGLU��<XUW�GÕúÕQGD�EXOXQDQODUÕQ�����¶OLN�JLEL�E�\�N�ELU�
NÕVPÕ�NRQJUH��VHPLQHU��VHPSR]\XP�YE��HWNLQOLNOHUH�NDWÕOGÕNODUÕQÕ�EHOLUWPLúOHUGLU��
7DEOR��¶QLQ�RUWD\D�NR\GX÷X�ELU�EDúND�EXOJX�LVH��|÷UHWLP�HOHPDQODUÕQÕQ�\DEDQFÕ�
GLO� �øQJLOL]FH��G�]H\OHULQLQ�\HWHUOL� G�]H\GH�ROGX÷XGXU��=LUD�� DQNHWH�NDWÕODQODUÕQ�
øQJLOL]FH� GLO� G�]H\OHUL� L\L� YH� oRN� L\L� RODQODUÕQ� RUDQÕ� �� ��¶�Q� �]HULQGHGLU��
<DEDQFÕ�GLO�G�]H\OHUL�]D\ÕI�RODQODUÕQ�RUDQÕ�LVH�������¶GLU� 
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Tablo 3’ te ise araúWÕUPD\D� NDWÕODQ� |÷UHWLP� HOHPDQODUÕQÕQ� LQWHUQHW�
NXOODQÕPODUÕQD� LOLúNLQ�ELOJLOHU \HU� DOPDNWDGÕr��7DEOR\D� J|UH�� LQWHUQHWH�XODúÕPGD�
LON�VÕUD\Õ��������JLEL�\�NVHN�ELU�RUDQOD��QLYHUVLWHGHQ�HULúLP�VD÷ODQPDNWDGÕU��%X�
RUDQÕQ� \�NVHN� ROPDVÕQGD�� �QLYHUVLWHOHULQ� |÷UHWLP� HOHPDQODUÕQD� VXQGXNODUÕ�
LPNDQODUÕQ� \HWHUOL� ROPDVÕ� YH� HYGHQ� XODúÕPÕQ� JHWLUGL÷L� PDOL\HWWHQ� |÷UHWLP�
HOHPDQODUÕQÕQ�NDWODQPDN�LVWHPHPHOHUL�ELU�HWNHQ�RODELOLU��gWH�\DQGDQ��7DEOR��¶�Q�
RUWD\D� NR\GX÷X� LOJLQo� ELU� EXOJX� GD�� \DNODúÕN� RODUDN� KHU� \HGL� �������� |÷UHWLP�
�\HVLQGHQ� ELULQLQ� LQWHUQHWH� HULúLPGH� J�Q�P�]GH� KÕ]OD� \D\JÕQODúDQ� LQWHUQHW�
FDIHOHUL�NXOODQPÕú�ROPDVÕGÕU�� 

7DEOR����øQWHUQHW�.XOODQÕPÕQD�øOLúNLQ�%LOJLOHU�
 

øQWHUQHW�.XOODQÕPÕQD�øOLúNLQ�%LOJLOHU� )UHNDQV� �� Q�
øQWHUQHWH�XODúÕP   
Evden 270 65,2 
Üniversiteden 393 94,9 
$UNDGDúODUGDQ 15 3,6 
'L÷HU�UHVPL�NXUXPODUGDQ 15 3,6 
øQWHUQHW�FDIHOHUGen 60 14,5 
'L÷HU�|]HO�NXUXPODUGDQ 15 3,6 

414 

øQWHUQHWL�NXOODQÕP�VÕNOÕ÷Õ�   
Her gün 264 64,2 
<DNODúÕN�KHU�J�Q 99 24,1 
Haftada birkaç gün 39 9,5 
Ayda birkaç gün 9 2,2 
<ÕOGD�ELUNDo�J�Q�YH�GDKD�D] 0 0,0 

411 

øQWHUQHWL�NXOODQÕP�V�UHVL�   
%LU�\ÕOGDQ az 12 2,9 
1-��\ÕO 150 36,2 
4-��\ÕO 177 42,8 
��\ÕOGDQ�ID]OD 75 18,1 

414 

øQWHUQHWL��NXOODQÕP�DPDFÕ�   
%LOLPVHO�DPDoOÕ 273 65,9 
*HQHO�DPDoOÕ 135 32,6 
(÷OHQFH�DPDoOÕ 6 1,4 

414 

%LOJL\H�XODúPDGD�NXOODQÕODQ�\ROODU�   
$UDPD�PRWRUODUÕ��\DKRR��JRRJOH� netbul vb.) 396 95,6 
2QOLQH�YHUL�WDEDQODUÕ��6FLHQFH�GLUHFW��HEVFRKRVW�YE�� 294 71,0 
Kitap, dergi, gazete TV vb. 159 38,4 

414 
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$UNDGDú�\|QOHQGLUPHVL 132 31,8 
'L÷HU 36 8,6 
øQWHUQHWLQ�DNDGHPLN�JHOLúPH\H�RODQ�NDWNÕVÕ��   
.DWNÕVÕ�ROPDGÕ÷ÕQÕ�G�ú�Q�\RUXm 3 0,7 
$]�NDWNÕVÕ�ROGX÷XQX�G�ú�Q�\RUXP 9 2,1 
.DWNÕVÕ�RODELOHFH÷LQL�G�ú�Q�\RUXP 54 13,1 
<HWHULQFH�NDWNÕVÕ�ROGX÷XQX�G�ú�Q�\RUXP 96 24,1 
6RQ�GHUHFH�NDWNÕVÕ�ROGX÷XQX�G�ú�Q�\RUXP 249 60,0 

411 

øQWHUQHW�DUDFÕOÕ÷Õ�LOH�H÷LWLP��   
Kesinlikle uygun bulmuyorum 72 17,7 
Uygun buluyorum 204 50,3 
Kesinlikle uygun buluyorum 75 18,5 
Fikrim yok 54 13,5 

405 

7H]�oDOÕúPDODUÕQÕQ�LQWHUQHW�RUWDPÕQGDQ�\�U�W�OPHVL��   
Uygun bulmuyorum 21 5,2 
.DWNÕ�VD÷OD\DFD÷ÕQD�LQDQÕ\RUXP 210 51,9 
<�]�\�]H�oDOÕúPDODUD�GHVWHN�VD÷OD\DFD÷ÕQD�LQDQÕ\RUXP 156 38,5 
7HN�EDúÕQD�\HWHUOL�RODELOHFH÷LQH�LQDQÕ\RUXP 18 4,4 

405 

øQWHUQHWLQ�N�W�SKDQH�NXOODQÕPÕQD�HWNLVL�   
.HVLQOLNOH�NDWÕOPÕ\RUXP 93 22,9 
.DWÕOPÕ\RUXP�� 231 57,3 
.HVLQOLNOH�NDWÕOÕ\RUXP 57 14,1 
Fikrim yok 24 5,7 

405 

 

$UDúWÕUPDGD� RUWD\D� NRQPDN� LVWHQHQ� ELU� GL÷HU� |QHPOL� NRQX� GD�� |÷UHWLP�
HOHPDQODUÕQÕQ� LQWHUQHWL� NXOODQÕP� VÕNOÕ÷ÕQÕQ� QH� ROGX÷XGXU�� 7DEOR� �¶WHQ� GH�
DQODúÕODFD÷Õ� �]HUH�� DUDúWÕUPD\D� NDWÕODQ� |÷UHWLP� HOHPDQODUÕQÕQ��� ����¶OLN� NÕVPÕ�
KHU� J�Q� LQWHUQHWL� NXOODQGÕ÷Õ� RUWD\D� oÕNPDNWDGÕU�� %X� RUDQÕQ� \�NVHN� oÕNPDVÕ��
JHOHFHN� \ÕOODUGD� LQWHUQHWLQ� W�P� \DúDPÕPÕ]GD� HWNLOL� RODFD÷ÕQÕQ� ELU� J|VWHUJHVL�
RODUDN� DOJÕODPDN� KHU� KDOGH� \DQOÕú� ROPDVD� JHUHN�� øQWHUQHWL� GDKD� D]� VÕNOÕNWD�
�KDIWDGD�YH�D\GD�ELUNDo�J�Q��NXOODQDQODUÕQ�RUDQÕ�LVH�VDGHFH�������RODUDN�WHVSLW�
HGLOPLúWLU� 

 

'�Q\DGD�� LQWHUQHW� NXOODQÕPÕQÕQ� VRQ� RQ� \ÕOGD� KÕ]OD� JHOLúWL÷L� ELOLQHQ� ELU�
gerçektir. Bu nedenle, ülkemizde özellikle akademiV\HQOHULQ�EX�JHOLúPH\H�D\DN�
X\GXUXS� X\GXUPDGÕ÷ÕQÕQ� WHVSLWL� |QHP� DU]� HWPHNWHGLU�� 7DEOR� �¶WH� EX� VRUXQXQ�
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FHYDEÕQD� EDNWÕ÷ÕPÕ]GD�� LQWHUQHWL� G|UW� YH� GDKD� ID]OD� \ÕOGDQ� EHUL� NXOODQDQODUÕQ�
RUDQÕ�����¶QLQ��]HULQGH�ROGX÷XQX�PHPQXQL\HWOH� LIDGH�HWPHN�JHUHNLU�� øQWHUQHWL 
GDKD� \HQL� NXOODQPD\D� EDúOD\DQODUÕQ� RUDQÕQD� EDNWÕ÷ÕPÕ]GD� LVH�� EX� RUDQ� �����
RODUDN� WHVSLW� HGLOPLúWLU�� $UDúWÕUPD� VRQXFXQD� J|UH� PHPQXQL\HW� GX\XODFDN� ELU�
EDúND�NRQXGD��LQWHUQHWL�NXOODQÕP�DPDoODUÕGÕU��7DEOR��¶WHQ�GH�DQODúÕODFD÷Õ��]HUH��
|÷UHWLP� HOHPDQODUÕQÕQ� �����¶X� LQWHUQHWL� ELOLPVHO� DPDoOÕ� NXOODQGÕNODUÕQÕ�
EHOLUWPLúOHUGLU��(÷OHQFH�DPDoOÕ�LQWHUQHWL�NXOODQDQODUÕQ�RUDQÕ�VDGHFH�������RODUDN�
WHVSLW�HGLOPLúWLU��*HOLúHQ�WHNQRORML�YH�H÷OHQFH�N�OW�U�QGHNL�GH÷LúPHOHU�EX�RUDQÕQ�
JHOHFHNWH�GDKD�\�NVHN�RODFD÷Õ�WDKPLQ�HGLOPHNWedir. 

 

$NDGHPLV\HQOHULQ� ELOJL\H� XODúPDGD� NXOODQGÕNODUÕ� \ROODUÕQ� EDúÕQGD� DUDPD�
PRWRUODUÕ� �JRRJOH�� \DKRR�� QHWEXO� YE�� YH� RQOLQH� YHUL� WDEDQODUÕ� �VFLHQFH� GLUHFW��
HEVFRKRVW�YE��ROGXNoD�\�NVHN�ELU�RUDQOD�JHOGL÷L� WHVSLW�HGLOPLúWLU��%X�VRQXoODUD�
bakacak olursak, akDGHPLV\HQOHULQ� ELOJL\H� XODúPDGD� GR÷UX� PHWRWODUÕ�
NXOODQGÕNODUÕQÕ� V|\OH\HELOLUL]�� <LQH�� DNDGHPLV\HQOHULQ� LQWHUQHWLQ� DNDGHPLN�
JHOLúPHOHULQH�RODQ�NDWNÕVÕQÕQ�ROGXNoD�\�NVHN�������1��G�]H\GH�ROGX÷XQX�LIDGH�
HWPLúOHUGLU�� $UDúWÕUPD� VRQXoODUÕQD� J|UH�� LQWHUQHWLQ� DNDGHPLN� JHOLúPH\H�
NDWNÕVÕQÕQ�ROPDGÕ÷ÕQÕ�G�ú�QHQ�|÷UHWLP�HOHPDQODUÕQÕQ�RUDQÕ�KHPHQ�KHPHQ��������
\RN�JLEL�ROGX÷X�LIDGH�HGLOHELOLU� 

 

.�UHVHOOHúPH�YH�WHNQRORMLN�JHOLúLPLQ�ELU�VRQXFX�RODUDN��PHYFXW�|UJ�Q�NODVLN�
�QLYHUVLWH�DQOD\ÕúÕQÕQ�WHN�EDúÕQD�DUWÕN�\HWHUOL�RODPD\DFD÷Õ�DoÕNWÕU��*�Q�P�]GHNL�
�QLYHUVLWH�H÷LWLPL�VSHVLILN�DPDo�RGDNOÕ�ELU�H÷LWLP�DQOD\ÕúÕ�ND]DQPDVÕ�QRNWDVÕQGD��
\DSÕVDO� ELU� GH÷LúLP� \DúDPDNWDGÕU�� (÷LWLPGH� NXOODQÕODQ� \|QWHPOHUGH� GH÷LúLPH�
X÷UDPDNWDGÕU��+Lo�NXúNX�\RN�NL�EX�\|QWHPOHULQ�EDúÕQGD� LQWHUQHWLQ�H÷LWLP�DUDFÕ�
RODUDN�NXOODQÕPÕ�JHOPHNWHGLU�� 
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%X�oDOÕúPDGD�� |÷UHWLP� HOHPDQODUÕQD� LQWHUQHWLQ�PHYFXW� �QLYHUVLWH� H÷LWLPLQH�
DOWHUQDWLI�ROXS�ROPD\DFD÷Õ�NRQXVXQGDNL�J|U�úOHUL�VRUXOPXú�� LQWHUQHWLQ�DOWHUQDWLI�
H÷LWLP�DUDFÕ�RODUDN�NXOODQÕPÕQÕ�X\JXQ�EXODQODUÕQ�RUDQÕ�����¶OHUH�GD\DQPDNWDGÕU��
Bu konu\D� VÕFDN� EDNPD\DQ� DNDGHPLV\HQOHULQ� RUDQÕ� LVH� �� ��¶QÕQ� DOWÕQGDGÕU��
<LQH�� |÷UHWLP� HOHPDQODUÕQD� OLVDQV� �VW�� WH]� oDOÕúPDODUÕQÕQ� interneW� RUWDPÕQGDQ�
\�U�W�OPHVL� NRQXVX� VRUXOPXú�� WHN� EDúÕQD� \HWHUOL� RODFD÷ÕQÕ� G�ú�QHQOHULQ� RUDQÕ�
VDGHFH��������LQWHUQHWL�\DUGÕPFÕ�DUDo�RODUDN�G�ú�QHQOHULQ�RUDQÕ��������YH�X\JXQ�
EXOPD\DQODUÕQ� RUDQÕ� LVH�� VDGHFH� �� ���¶GLU�� 6RQXo� RODUDN�� DNDGHPLV\HQOHU�
LQWHUQHWLQ�� WH]� oDOÕúPDODUÕQÕQ� \�U�W�OPHVLQGH� \DUGÕPFÕ� DUDo� RODUDN�
NXOODQÕODELOHFH÷LQL�EHOLUWPLúOHUGLU��<LQH��LQWHUQHWLQ�N�W�SKDQH�NXOODQÕP�VÕNOÕ÷ÕQÕ�
olumsuz eWNLOHGL÷L� J|U�ú�QH� DNDGHPLV\HQOHULQ� E�\�N� oR÷XQOX÷X�
NDWÕOPDGÕNODUÕQÕ���������EHOLUWPLúOHUGLU� 

 

7DEOR����DQNHWH�NDWÕODQODUÕQ�ZHE�VD\IDVÕ�ELOJLOHULQL� LoHUHQ�DQNHW� VRUXODUÕQÕQ�
VRQXoODUÕQÕ� \DQVÕWPDNWDGÕU�� %XQD� J|UH�� DQNHWH� FHYDS� YHUHQ� DNDGHPLV\HQOHULQ�
���¶VL�ZHE� VD\IDVÕQD� VDKLSWLU��$QNHWH�NDWÕODQ�DNDGemisyenlerin %33’ ü ihtiyaç 

GX\PDGÕNODUÕ�LoLQ�������¶X�JHUHN�GX\PDGÕNODUÕ������¶X�G�ú�QPHGLNOHUL�YH�JHUL�
NDODQ� �����¶L� GH� EX� NRQXGD� ELOJLVLQLQ� ROPDGÕ÷Õ� LoLQ� ZHE� VD\IDVÕQD� VDKLS�
ROPDGÕNODUÕQÕ� EHOLUWPLúOHUGLU�� :HE� VD\IDVÕQD� VDKLS� RODQ� DNDGHPLV\HQOHULQ�
%55,2’ sL� ZHE� VD\IDODUÕQÕ� EL]]DW� NHQGLOHULQLQ� ROXúWXUGXNODUÕQÕ�� �����¶X�
�QLYHUVLWHQLQ� ROXúWXUGX÷XQX� EHOLUWPLúOHUGLU�� $UDúWÕUPD� VRQXFXQGD�� ZHE�
VD\IDODUÕQÕQ� E�\�N� oR÷XQOX÷XQXQ� GR÷UXGDQ� DNDGHPLN� ELOJL� VD÷ODPDNWDQ� X]DN��
JHQHOOLNOH� WDQÕWÕFÕ� ELOJLOHUL� LoHUGL÷L� WHVSLW� HGLOPLúWLU�� $NDGHPLV\HQOHULQ� NLúLVHO�
ZHE� VD\IDODUÕQÕQ� JHUHNOLOL÷L� NRQXVXQGDNL� G�ú�QFHOHULQH� EDNÕODFDN� ROXUVD�� ZHE�
VD\IDODUÕQÕQ� JHUHNOL� YH� ]RUXQOX� J|UHQOHULQ� RUDQÕ����¶� H� XODúÕUNHQ�� EXQD� NDUúÕQ�
JHUHNVL]�YH�|QHPVHPH\HQOHULQ�RUDQÕ�LVH�������GLU� 
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7DEOR����:HE�6D\IDVÕQD�$LW�%LOJLOHU 
 

:HE�6D\IDVÕQD�$LW�%LOJLOHU� )UHNDQV� �� Q�
:HE�VD\IDVÕQÕQ�ROPD�GXUXPX�   411 
Evet 210 51,0  
+D\ÕU 201 49,0  
:HE�VD\IDVÕQÕQ�ROPDPD�QHGHQOHUL�   201 
Bilgim yok 54 26,8  
'�ú�QPHGLP 18 8,9  
*HUHN�GX\PDGÕP 36 17,9  
øKWL\Do�GX\PDGÕP 66 33,0  
:HE�VD\IDVÕQÕQ�LoHUGL÷L�NRQXODU�   201 
g]JHoPLú 195 97,0  
$NDGHPLN�oDOÕúPDODU�OLVWHVL 165 82,0  
%D]Õ�DNDGHPLN�oDOÕúPDODUÕQ��NLWDS��PDNDOH�
vb.) tam metni 

63 31,3  

9HUGL÷L�GHUVOHULQ�LoHULNOHUL 78 38,8  
6ÕQDY�VRQXoODUÕQÕ�|÷UHQFLOHUH�duyurma 51 25,3  
0HVOHNL�YH�YH\D�GL÷HU�OLQNOHU 108 53,7  
.LúLOHULQ��FUHWOL�RODUDN�\DUDUODQDELOHFHNHOHUL�
bölüm 

3 1,4  

:HE�VD\IDODUÕQÕQ�NLP�WDUDIÕQGDQ�
ROXúWXUXOGX÷X�

  201 

%L]]DW�NHQGLP�ROXúWXUGXP 111 55,2  
$UNDGDú�GHVWH÷L�LOH 24 11,9  
hQLYHUVLWH�ROXúWXrdu 66 32,9  
8]PDQ�NXUXOXú�\DUGÕPÕ - -  
.LúLVHO�ZHE�VD\IDODUÕQÕQ�JHUHNOLOL÷L�   396 
Gereksiz buluyorum 9 2,2  
Önemsemiyorum 36 9,0  
Fark etmez 75 18,9  
Gerekli buluyorum 207 52,2  
Zorunlu görüyorum 69 17,7  

 
 

AkademisyenlerH� LQWHUQHWL� NXOODQÕP� DPDoODUÕ� VRUXOPXú�� H-posta okuma 

YH� J|QGHUPH� ����¶OLN� DULWPHWLN� RUWDODPD� LOH� LON� VÕUDGD� \HU� DOÕUNHQ�� ELOLPVHO�
DUDúWÕUPD�����¶OXN�RUWDODPD�LOH�LNLQFL�VÕUDGD�\HU�DOPÕúWÕU��øQWHUQHWL�H÷OHQFH�DPDoOÕ�
NXOODQDQ� |÷UHWLP� HOHPDQODUÕ� LVH�� ����¶OLN� DULWPHWLN� RUWDODPD� LOH� VRQ� VÕUDGD� \HU�
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DOPÕúWÕU�� 7DEOR� �� LQFHOHQGL÷LQGH�� H÷OHQFH� DPDoOÕ� LQWHUQHWL� NXOODQÕP� GÕúÕQGD�
EHOLUWLOHQ� GL÷HU� VHoHQHNOHULQ� NXOODQÕP� VÕNOÕ÷ÕQÕQ�� RUWDQÕQ� �]HULQGH� \HU� DOGÕ÷Õ�
görülmektedir. 

 

6RQ� ]DPDQODUGD� LQWHUQHWLQ� \D\JÕQ� NXOODQÕPÕQD� paralel olarak, özellikle 

DNDGHPLV\HQ� YH� |÷UHQFLOHULQ� NXOODQÕPÕQD� VXQXODQ�RQODUFD� RQOLQH� YHUL� WDEDQODUÕ�
KL]PHWH� JLUPLúWLU�� 6|]� NRQXVX�� EX� YHUL� WDEDQODUÕ� VD\HVLQGH� ELOJL\H� GDKD� G�ú�N�
PDOL\HWOH��]HQJLQ�LoHULNWH�YH�NÕVD�V�UHGH�LQWHUQHW�DUDFÕOÕ÷Õ� LOH�XODúPDN�Pümkün 

KDOH� JHOPLúWLU�� %LOLQHQ� N�W�SKDQH� KL]PHWOHULQH� LODYH� RODUDN�� N�W�SKDQHOHULQ�
IRQNVL\RQODUÕ�LQWHUQHW�VD\HVLQGH�GH÷LúPLú��VDQDO�N�W�SKDQH�YH�GLMLWDO�N�W�SKDQH�
DGÕ�DOWÕQGD�KL]PHW�oHúLWOLOL÷L�\ROXQD�JLGLOPLúWLU�� 

 

2QOLQH� YHUL� WDEDQODUÕQÕQ� ELU� oR÷X� �ONHPL] üniversite kütüphaneleri 

DUDFÕOÕ÷Õ� LOH� |÷UHWLP� HOHPDQÕ� YH� |÷UHQFLOHULQ� KL]PHWLQH� VXQXOPDNWDGÕU��%X� YHUL�
WDEDQODUÕQGDQ� �QLYHUVLWH� N�W�SKDQHOHULQLQ� �\HOLNOHUL� GH� GLNNDWH� DOÕQDUDN� HQ�
\D\JÕQ� RODUDN� NXOODQÕPD� DoÕN� RODQ� GRNX]� DGHW� YHUL� WDEDQÕQD� LOLúNLQ�
akademisyenlerin NXOODQÕP� VÕNOÕNODUÕ� YH� PHPQXQL\HW� G�]H\OHUL� VRUXOPXúWXU��
7DEOR���� DQNHWH� FHYDS�YHUHQ�DNDGHPLV\HQOHULQ�RQOLQH�YHUL� WDEDQODUÕQÕ�NXOODQÕP�
VÕNOÕ÷ÕQÕ� YHUPHNWHGLU�� 7DEOR� �� LQFHOHQGL÷LQGH�� DQNHWWH� \HU� DODQ� GRNX]� YHUL�
WDEDQÕQGDQ� HQ� VÕN� NXOODQÕODQÕ� ³VFLHQFH� GLUHFW´� ROGX÷X� EHOLUOHQPLúWLU�� %XQX��
³HEVFRKRVW´�YHUL�WDEDQÕ�WDNLS�HWPHNWHGLU��6|]�NRQXVX�EX�YHUL�WDEDQODUÕQGDQ�HQ�D]�
NXOODQÕODQÕ�LVH��³HFRQOLW´�ROGX÷X�WHVSLW�HGLOPLúWLU�� 

 

Ankete cevap veren akademisyenlerin YHUL�WDEDQODUÕQÕ�NXOODQÕP�VÕNOÕ÷ÕQD 

LOLúNLQ� YHUGLNOHUL� FHYDSODU� DQDOL]� HGLOGL÷LQGH� ³RUWD� VÕNOÕNWD´� NXOODQGÕNODUÕ�
VRQXFXQD� YDUÕODELOLU�� %X� NRQXGD� LOJLQo� VD\Õlabilecek bir bulgu da, ankete 

NDWÕODQODUÕQ� |QHPOL� VD\ÕODQ� ELU� NÕVPÕ� EX� YHUL� WDEDQODUÕ� KDNNÕQGD� ELOJL� VDKLEL�
ROPDGÕNODUÕQÕ�ELOGLUPLú�ROPDODUÕGÕU��gUQH÷LQ��HQ�VÕN�NXOODQÕODQ�YHUL�WDEDQODUÕQGDQ�
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ELUL� RODQ� ³VFLHQFH� GLUHFW´� � KDNNÕQGD� DQNHWH� NDWÕODQODUGDQ������¶si “ hiç fikrim 

\RN´� \DQÕWÕQÕ�YHUPLúOHUGLU��<LQH�� DQNHWH�NDWÕODQODUÕQ������¶O�N�JLEL�|QHPOL�ELU�
NHVLPL�³HFRQOLW´�YHUL�WDEDQÕ�KDNNÕQGD�ELOJLOHULQLQ�ROPDGÕ÷ÕQÕ�EHOLUWPLúOHUGLU��%X�
úHNLOGH� JHUoHNOHúPHVLQLQ� HQ� |QHPOL� QHGHQL�� DQNHWWH� \HU� DODQ� YHUL� WDEDQODUÕQÕQ�
t�P�QH��QLYHUVLWH�N�W�SKDQHOHULQLQ�D\UÕ�D\UÕ��\H�ROPDPDODUÕQGDQ�ND\QDNODQGÕ÷Õ�
söylenebilir.  

 

7DEOR���RQOLQH�YHUL�WDEDQODUÕQÕQ�NXOODQÕPÕQGDNL�PHPQXQL\HW�G�]H\OHULQL�
EHOLUOHPH\H� \|QHOLNWLU�� 7DEOR� LQFHOHQGL÷LQGH�� DNDGHPLV\HQOHULQ� EX� YHUL�
WDEDQODUÕQGDQ� RUWD� G�]H\GH� PHPQXQ� ROGXNODUÕ� HQ� PHPQXQL\HW� YHULFL� YHUL�
WDEDQÕQÕQ� ����¶OLN� DULWPHWLN� RUWDODPD� LOH� <g.¶�Q� VXQGX÷X� ³WDUDPD´� ROGX÷X�
söylenebilir. En az memnuniyet verici olan ise, 2.55’ lik aritmetik ortalama ile 

³ZHE�RI�VFLHQFH´�ROGX÷X�J|U�OPHNWHGLU�� 
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Tablo. 5 AnNHWH�.DWÕODQODUÕQ�øQWHUQHWL�.XOODQÕP�$PDoODUÕ 

��� �� � �� �

�	
 �� � �
 � � �� 
 � � � �� 
 � � � � �� � � � �	 �  � � � 	 � � �� �� � �� ���

�� �

'(öøù.(1/(5� Q� �� Q� �� Q� �� Q� �� Q� �� Q� �� Q� �
%LOLPVHO�DUDúWÕUPD - - 6 1,4 12 2,9 66 15,9 105 25,4 225 54,3 414 4,29 

øQWHUQHWWH�JH]Lnti 15 5,0 54 14,0 90 23,4 129 33,5 51 13,2 42 10,9 381 2,82 

Günlük gazete ve dergileri okuma 18 4,5 72 18,3 75 19,0 96 24,4 78 19,8 54 14,0 393 2,91 

$OÕú-YHULú 237 64,2 57 15,4 51 13,8 18 4,8 - - 6 1,8 369 1,84 

E-mail okuma ve gönderme - - 3 0,7 6 1,4 42 10,1 72 17,4 291 70,3 414 4,55 

'H÷LúLN�NRQXODUGD�ELOJL�WDUDPD 3 0,7 21 5,2 24 5,9 90 22,3 129 32,0 135 33,9 402 3,83 

(÷OHQFH 117 31,2 144 38,4 60 16,0 33 8,8 9 2,4 12 3,2 375 1,77 
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7DEOR����$QNHWH�.DWÕODQODUÕQ�2QOLQH�9HUL�7DEDQODUÕQÕQ�.XOODQÕP�6ÕNOÕ÷Õ 
 �� �� � � � �� � � !  � �  �" � " � #$ � �  � " %

&" ' �" (" ) *+, *- . / 0 132 04 + +5 6-7 . /8 4 -

65 9 *8: 604 + + 5 67 . / 8 4 - )5; : 604 + + 5 67 . /8 4 -

1: - : 6 1: - : 61: 8< 5 +7 = - 5 - 9504 + + 5 67 . /8 4 -

1: 8< 5 +7 = - 5 - 9504 + + 5 67 . /8 4 -

> /? +5 - @8 A2 B8 A

'(öøù.(1/(5� Q� �� Q� �� Q� �� Q� �� Q� �� Q� �� Q� �
EBSCOHOST 
 

96 32,0 36 12,0 36 12,0 60 20,0 42 14,0 30 10,0 300 2,97 

PROQUEST 120 49,4 42 17,3 18 7,4 36 14,8 18 7,4 9 3,7 243 2,46 

SCIENCEDIRECT 51 16,7 36 11,8 36 11,8 57 18,6 69 22,5 57 18,6 306 3,29 

WEB OF SCIENCE 65 23,6 45 16,9 30 11,2 63 23,6 36 13,5 30 11,2 267 2,88 

ECONLIT 120 53,3 45 20,0 21 9,3 21 9,3 9 4,0 9 4,0 225 2,20 

SCIENCE CITATION INDEX 57 20,7 39 14,0 48 17,4 60 21,7 45 16,3 27 9,8 276 2,87 

ULAKBIM 45 15,0 45 15,0 42 14,0 81 27,0 51 17,0 36 12,0 300 2,96 

YÖK 21 6,7 30 9,5 81 25,7 96 30,5 39 12,4 48 15,2 315 2,97 

CD-ROM TARAMASI 48 16,7 60 20,8 45 15,6 60 20,8 36 12,5 39 13,5 288 2,78 

'øö(5�0(6/(.,�9(5,�
TABANLARI 

51 17,0 30 10,0 45 15,0 81 27,0 42 14,0 51 17,0 300 3,15 
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7DEOR���$QNHWH�.DWÕODQODUÕQ�2QOLQH�9HUL�7DEDQODUÕQÕQ�.XOODQÕPGDNL�0HPQXQLyet Düzeyi 
 � � �� � � � �� � � !  � �  �" � " �

#$ � �  � " %" � C  ' � D � % � $ � �E � F GHI �E �

J�K
% � % � $ �C � ( � �� %

D � % � $ �C � ( � �� % D � % � $ � $ % � � C $ 'K  D � % � $ � $ %
&L � C �� �M �D � % � $ � $ % N� '� � % OL '

�LP �  % Q � FSR
�� F

'(öøù.(1/(5� Q� �� Q� �� Q� �� Q� �� Q� �� Q� �� Q� �
EBSCOHOST 24 8,4 27 9,5 72 25,3 30 10,5 6 2,1 126 44,2 285 2,79 

PROQUEST 9 3,8 18 7,6 27 11,4 15 6,3 3 1,3 165 69,6 237 2,93 

SCIENCEDIRECT 33 11,2 51 17,3 93 31,6 24 8,2 6 2,0 87 29,6 294 2,60 

WEB OF SCIENCE 27 10,7 24 9,5 81 32,1 3 1,2 6 2,4 111 44,0 252 2,55 

ECONLIT 3 1,3 15 6,6 30 13,2 9 3,9 9 3,9 162 71,1 228 3,09 

SCIENCE CITATION INDEX 21 7,8 45 16,7 90 33,3 6 2,2 6 2,2 102 37,8 270 2,58 

ULAKBIM 12 4,0 45 15,0 105 35,0 33 11,0 12 4,0 93 31,0 300 2,94 

YÖK 9 2,9 33 10,6 129 41,3 45 14,4 18 5,8 78 25,0 312 3,12 

CD-ROM TARAMASI 12 4,4 45 16,5 75 27,5 21 7,7 9 3,3 111 40,7 273 2,81 

'øö(5�0(6/(.,�9(5,�
TABANLARI 

24 8,8 42 15,4 105 38,5 6 2,2 - - 96 35,2 273 2,52 
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�

���6218d�9(�g1(5ø/(5�
�
���� \�]\ÕO� KLo� NXúNX� \RN� NL� ELOJL� \R÷XQ� �U�QOHULQ� �UHWLOGL÷L� �ONHOHULQ�

OLGHUOL÷LQGH�JHoHFHNWLU��%LOJL��UHWLPLQLQ�|Q�NRúXOX�LVH�ELOJL\H�HULúLPGLU��%LOLPVHO�
YH�WHNQRORMLN�ELOJLOHU�EDúWD�ROPDN��]HUH��KHU�W�U�ELOJLQLQ�NXUXOXúODU�DUDVÕQGD�KÕ]OD�
DNWDUÕODELOPHVL�LoLQ�ELOJL�RWR\ROODUÕQD�LKWL\Do�YDUGÕU��*�Q�P�]GH�ELOJL\H�HWNLQ�YH�
oDEXN�XODúPDQÕQ� \ROODUÕQGDQ�ELUL� GH� LQWHUQHWWLU�� øQWHUQHW�� \LUPLQFL� \�]\ÕOÕQ� VRQ�
RQ�\ÕOÕQD�GDPJDVÕQÕ�YXUPXú��DQFDN�DVÕO�HWNLOHUL�\LUPL�ELULQFL�\�]\ÕOGD�J|U�OHFHN�
RODQ�ELU�ELOLúLP�WHNQRORMLVL��U�Q�G�U� 

 

øQWHUQHWLQ� NXOODQÕP� DODQÕ� G�Q\DGD� YH� �ONHPL]GH� J�Q� JHoWLNoH�
\D\JÕQODúPDNWDGÕU�� %X� DODQODUGDQ� ELUL� GH� LQWHUQHWLQ� ELOLPVHO� DPDoOÕ�
NXOODQÕOPDVÕGÕU�� øQWHUQHW� �QLYHUVLWHOHUGH� |÷UHQFL� QRW� JLULúLQGHQ� KDEHUOHúPH\H��
ELOJL� SD\ODúÕPÕQGDQ� X]DNWDQ� H÷LWLPH� NDGDU� oRN� JHQLú� DODQGD� NXOODQÕP� RODQD÷Õ�
VXQPDNWDGÕU� 

 

%X� oDOÕúPDGD�� DNDGHPLN� SHUVRQHOLQ� LQWHUQHWWHQ� \DUarlanma düzeyini 

EHOLUOHPHN� DPDFÕ\OD� WHVDG�IL� RODUDN� EHOLUOHQHQ� ��� �QLYHUVLWHGHQ� ����
DNDGHPLV\HQH� LQWHUQHW� �]HULQGHQ� DQNHW� X\JXODQPÕú� YH� DúD÷ÕGDNL� VRQXoODUD�
XODúÕOPÕúWÕU� 

 

1. øQWHUQHWH� ED÷ODQPD� LPNDQÕ� RODQ� |÷UHWLP� HOHPDQODUÕQÕQ� KHPHQ� KHSVL�
üniversite üzerindeQ� LQWHUQHWH� HULúPHNWHGLUOHU� ��������� gWH� \DQGDQ���
HYLQGHQ� LQWHUQHWH�HULúLOHQOHULQ�RUDQÕ�GD����¶LQ��]HULQGHGLU��%XQD�J|UH��
LQWHUQHWH� HULúLP� LPNDQÕ� RODQ� |÷UHWLP� HOHPDQODUÕQÕQ� \DUÕGDQ� ID]ODVÕQÕQ�
HYLQGH�LQWHUQHW�HULúLPOL�ELOJLVD\DUD�VDKLS�ROGX÷X�VRQXFXQD�GD�YDUÕODELOLU� 
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2. g÷UHWLP� HOHPDQODUÕQÕQ� ���¶GDQ� ID]ODVÕ� KHPHQ� KHU� J�Q� LQWHUQHWL�
NXOODQPDNWDGÕU� 

3. '|UW�\ÕOGDQ�GDKD�ID]OD�LQWHUQHW�NXOODQDQODUÕQ�RUDQÕ�����QLQ��]HULQGHGLU� 
4. g÷UHWLP� HOHPDQODUÕQÕQ� \DNODúÕN� ���¶VÕ� LQWHUQHWL� ³ELOLPVHO� DPDoOÕ´�

NXOODQÕUNHQ��oRN�D]Õ�³H÷OHQFH´�DPDoOÕ�NXOODQPDNWDGÕU� 
5. øQWHUQHW� \ROX\OD� ELOJL\H� XODúPDGD� NXOODQÕODQ� DUDoODUGDQ� ELULQFL� VÕUD\Õ�

³DUDPD�PRWRUODUÕ´�DOPDNWDGÕU�� 
6. $NDGHPLV\HQOHULQ�E�\�N�oR÷XQOX÷X�LQWHUQHWLQ�ELOLPVHO�JHOLúPH\H�NDWNÕ�

VD÷ODGÕ÷ÕQD�LQDQPDNWDGÕUODU� 
7. *HOHFHNWH� LQWHUQHW� \ROX\OD� H÷LWLPLQ� �QLYHUVLWH� H÷LWLPLQH� DOWHUQDWLI�

RODFD÷ÕQÕ�G�ú�QHQ�DNDGHPLV\HQOHULQ�RUDQÕ�ROGXNoD�\�NVHNWLU� 
8. g÷UHWLP� HOHPDQODUÕQÕQ� ���¶VLQLQ� ZHE� VD\IDVÕQD� VDKLS� ROGX÷X�� DQFDN�

X\JXQ� ELOJL� SD\ODúÕPÕQD� IÕUVDW� WDQÕ\DFDN� ELU� GRQDQÕPGD� ROPDGÕ÷Õ��
JHQHOOLNOH�WDQÕWÕFÕ�ELOJL�LoHUGL÷L�VRQXFXQD�YDUÕOPÕúWÕU� 

9. g÷UHWLP� HOHPDQODUÕQÕQ� ZHE� VD\IDVÕQÕQ� ROPDVÕ� JHUHNWL÷LQH� LQDQDQODUÕQ�
RUDQÕ� ROGXNoD� \�NVHN� ROPDVÕQD� UD÷PHQ�� ZHE� VD\IDVÕQÕQ� JHUHNOLOL÷LQH�
LQDQPD\DQODUÕQ�RUDQÕ�GD����¶XQ��]HULQGHGLU�� 

10. $NDGHPLV\HQOHULQ� LQWHUQHWL� NXOODQÕP� DPDoODUÕ� DUDVÕQGD� LON� VÕUD\Õ� ³H-
SRVWD�RNXPD�YH�DOPD´�DOÕUNHQ��EXQX�³ELOLPVHO�DPDo´�WDNLS�HWPHNWHGLU� 

11. .�W�SKDQHOHULQ��\H�ROGX÷X�RQOLQH�YHUL�WDEDQODUÕQÕQ��DNDGHPLN�SHUVRQHO�
WDUDIÕQGDQ�\HWHUOL�G�]H\GH�ELOLQPHGL÷L�YH�\HWHUOL�VÕNOÕNWD�NXOODQÕOPDGÕ÷Õ��
NXOODQDQODUÕQ� LVH� PHPQXQL\HW� G�]H\OHULQLQ� ³� RUWD� G�]H\´� GH� ROGX÷X�
WHVSLW�HGLOPLúWLU� 

 

hQLYHUVLWHOHUGHNL� H÷LWLP� NDOLWHVLQLQ� DUWÕUÕOPDVÕQGD�� |÷UHWLP� HOHPDQODUÕQÕQ�
NLúLVHO� YH� DNDGHPLN� JHOLúPHOHULQGH� LQWHUQHWLQ� URO�� J�Q� JHoWLNoH� GDKD� GD�
DUWPDNWDGÕU�� *�Q�P�]GH� LQWHUQHW� DOW� \DSÕVÕQÕ� NXUXS� JHOLúWLUPH� NDGDU�� DPDFD�
X\JXQ� RODUDN� NXOODQÕP�GD� VRQ� GHUHFH� |QHP� WDúÕPDNWDGÕU��$NDGHPLV\HQOHUH� DLW�
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ELU� ELULQGHQ� NRSXN� ED÷ÕPVÕ]� ZHE� VD\IDODUÕ� KD]ÕUODPDN� \HULQH�� PHYFXW� |UJ�Q�
H÷LWLPH�GHVWHN�VD÷OD\ÕFÕ��|÷UHQFLOHULQ�JHUHNWL÷LQGH�GHUVOH�LOJLOL�NLWDS��GHrs notu, 

TXL]�� GHUVLQ� NDYUDQPDVÕQD� LOLúNLQ� WHPHO� ELOJLOHUH� XODúDELOHFH÷L� LoHULNWH�
KD]ÕUODQPDVÕ� YH� |÷UHQFLOHULQ� KL]PHWLQH� VXQXOPDVÕ� JHUHNPHNWHGLU�� %X� NRQXGD�
HúJ�G�P�Q� VD÷ODQDELOPHVL� LoLQ� �QLYHUVLWHOHUDUDVÕ� ELU� NRRUGLQDV\RQ� ELULPLQLQ�
NXUXOPDVÕ�|QHULOHELOLU�� 
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$NJ�O�� 0�� �%LOJL� 7RSOXPXQD� 'R÷UX� øQWHUQHW���
http://web.bilkent.edu.tr/turkce/Internet/bil-toplum.html�� �(ULúLP� 7DULKL��
24.05.2002). 

$NJ�O�� 0�� �øQWHUQHW� 'HQHQ� )LO���
http://web.bilkent.edu.tr/turkce/Yazilar/yy/filyy.html�� �(ULúLP� 7DULKL��
24.05.2002). 

$ODED\�� 1��� <DYDú�� 0�� YH� (U\ÕOPD]�� 6�� �������� %LOJLVD\DU� 7HNQRORMLOHUL�
.XOODQÕPÕ��$QNDUD��'HWD\�<D\ÕQODUÕ� 
Hibbard, J., Dalton, G. ve Thyfault, M. (1998). “ Web-Based Customer Care” , 

,QIRUPDWLRQ, June, Week, 18-20. 

Himowitz, M.J. (1996). ‘Hunting for College on Your PC’ , Fortune, (134), 201. 

KWWS���ZZZ�LJHPH�RUJ�WU�785�HWUDGH�KXNXN�JLULV�KWP� �(ULúLP� 7DULKL��
29.05.2002). 

McCollum, T. (1997). “ Making the Inter Net Work for You” , 1DWLRQ
V�
%XVXQHVVPDQ�: 6-13.  

Mechitov, A.I., Moshkovich, H.M., Underwood, S.H ve Taylor, R.G. (2001). 

“ Comparative Analysis Of Academic Web Sites” , (GXFDWLRQ, Summer 2001, 

Vol. 121 Issue 4, ss: 652-662. 

0LOOL�(÷LWLP�%DNDQOÕ÷Õ�� ��������0LOOL�(÷LWLP�6D\ÕVDO�9HULOHU��0(%�$UDúWÕUPD�
3ODQODPD�YH�.RRUGLQDV\RQ�.XUXOX�%DúNDQOÕ÷Õ�<D\ÕQODUÕ��$QNDUD��$d(0�YH����
$NúDP�6DQDW�2NXOX�0DWEDDVÕ� 
7DYXNoXR÷OX��&���1RKXWoX��$���$NNRo��+���<XUGDJ�O��$. ve Yapar, H. (2001), 

“<�NVHN� g÷UHQLP� 6�UHFLQGH� %LOLPVHO� $UDúWÕUPD� �� .DUD� +DUS� 2NXOX��
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g÷UHQFLOHULQLQ� $NDGHPLN� øQFHOHPH� YH� $UDúWÕUPD� (÷LOLPOHUL� h]HULQH� %LU�
dDOÕúPD´, www.kho.edu.tr/yayinlar/btym/yayinlistesi �(ULúLP� 7DULKL��
27.05.2002) 

Tuna, M. ve Özsoy, U�� ³7�UNL\H¶GH� hQLYHUVLWHOHUGH� øQWHUQHW� .XOODQÕPÕ inet-

tr.org.tr/inetconf6/tammetin/tuna-WDP�GRF���(ULúLP�7DULKL�������������� 
<D\OÕ�� $�� �������� ³'R÷UXGDQ� 3D]DUODPD� $UDFÕ� 2ODUDN� øQWHUQHW� �.RQDNODPD�
øúOHWPHFLOL÷L�gUQH÷L�´��3D]DUODPD�'�Q\DVÕ�'HUJLVL��<ÕO������6D\Õ��������-41. 

�
(N�����$UDúWÕUPDGD�\HU�DODQ��QLYHUVLWHOHU�YH�ZHE�DGUHVOHUL�

Üniversiteler Web adresleri 

1. Anadolu Üniversitesi  

2. Ankara Üniversitesi 

3. %DOÕNHVLU�hQLYHUVLWHVL 
4. %DúNHQW�hQLYHUVLWHVL 
5. Fatih Üniversitesi 

6. )ÕUDW�hQLYHUVLWHVL 
7. Gazi Üniversitesi 

8. øVWDQEXl Üniversitesi 

9. ø]PLU�<�NVHN�7HNQRORML�(QVWLW�V� 

10. .�0DUDú�6�Wo��øPDP�hQLYHUVLWHVL 
11. Koç Üniversitesi 

12. Sakarya Üniversitesi 

13. Selçuk Üniversitesi 

14. Trakya Üniversitesi 

www.anadolu.edu.tr 

www.ankara.edu.tr 

www.balikesir.edu.tr 

www.baskent.edu.tr 

www.fatihun.edu.tr 

www.firat.edu.tr 

www.gazi.edu.tr 

www.ibun.edu.tr 

www.iyte.edu.tr 

www.maras.ksu.edu.tr 

www.ku.edu.tr 

www.sau.edu.tr 

www.selcuk.edu.tr 

www.trakya.edu.tr 
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