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Ahmet TAYFUN*  

g=(7�
�
%X�oDOÕúPDGD��GÕú�ND\QDNOÕ�WXUL]PLQ��WXULVWLN�PHUNH]OHUGH�\DúD\DQ�\HUOL�

KDONÕQ�WXULVWH�EDNÕú�DoÕODUÕQD�HWNLVL��\HUOL�KDON-WXULVW�HWNLOHúLPL�YH�EX�HWNLOHúLPLQ�
ER\XWODUÕ�HOH�DOÕQPÕúWÕU. 

 
 7XULVWLN� �hUJ�S��YH� WXULVWLN�ROPD\DQ� �$FÕJ|O�� LNL� E|OJHGH� WRSODP�����
NLúL\H� VWDQGDUW� ELU� VRUX� ND÷ÕGÕ� NXOODQÕODUDN� \DSÕODQ� J|U�úPHOHUGHQ�HOGH�HGLOHQ�
veriler F2�WHVWLQH�WDEL�WXWXODUDN�GH÷HUOHQGLULOPLúWLU� 
 
 $QDOL]� VRQXoODUÕQD� J|UH� WXULVWLN� E|OJH� LOH� WXULVWLN� ROPD\DQ� E|OJHGH�
\DúD\DQ�\HUOL�KDONÕQ�WXUL]PH�YH�WXULVWH�EDNÕú�DoÕODUÕQGD�|QHPOL�IDUNOÕOÕNODU�WHVSLW�
HGLOPLúWLU�� 
 
 

$�678'<�21�7+(�,17(5$&7,21�%(7:((1��
7285,67�$1'�5(6,'(176�

 
$%675$&7�

 
In this study, the impact of outbound tourism on resident’s view about 

tourist, the interaction of tourists and residents and the aspects of this 
interaction are searched.  
 
 In the tourism area Ürgüp and the non-WRXULVP� DUHD� $FÕJ|O�� ����
respondents are selected and the prepared questionnaires applied them. The 
gathered data is analyzed by using chi- square test. 
 
 According to the results of analyze, the important differences are 
determined between tourism area’s and non- tourism area’s residents view 
about tourism and tourists. 
 
 
 
 
 
 
 
� *LULú�
                                            
*�*D]L�hQLYHUVLWHVL�7LFDUHW�YH�7XUL]P�(÷LWLP�)DN�OWHVL��$UDúWÕUPD�*|UHYOLVL��'U� 
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�
Turizm, ekonomik etkilerinin� \DQÕVÕUD� ELU� E�W�Q� RODUDN� WRSOXPODUÕQ�

\DúDP�ELoLPOHUL�YH�JHOHQHNOHUL�DoÕVÕQGDQ�GD�E�\�N�ELU�|QHPH�VDKLSWLU��7XUL]P�
ELU� WRSOXPXQ� G�Q\D� J|U�ú�Q��� DQOD\ÕúÕQÕ� YH� EDúND� �ONH� LQVDQODUÕ� KDNNÕQGDNL�
J|U�úOHULQL�HWNLOH\HQ�VRV\DO�YH�N�OW�UHO�ELU�ROD\GÕU� 

 
7XULVWOHU� JLWWLNOHUL� E|OJHGHNL� \HUOL� KDONÕQ� N�OW�U�Q��� G�ú�Q�ú� YH�

GDYUDQÕúODUÕQÕ�� JL\LPOHULQL�� KD\DW� WDU]ODUÕQÕ�� NLúLVHO� LOLúNLOHULQL� YH� W�NHWLP�
GDYUDQÕúODUÕQÕ� HWNLOH\HELOPHNWHGLU�� %X� GXUXP� |]HOOLNOH� D]� JHOLúPLú� YH�
JHOLúPHNWH� RODQ�� HNRQRPLN� DoÕGDQ� G�ú�N� KD\DW� VWDQGDUWODUÕQD� VDKLS� �ONHOHUGH�
daha belirgin olarak kendini gösterebilmektedir. 

 
6RV\DO�LOLúNL��|QFHOLNOL�RODUDN�HQ�D]�LNL�NLúL�DUDVÕQGD�SR]LWLI��QHJDWLI�YH\D�

\�]H\VHO�ELU� úHNLOGH�RODELOLU��6RV\DO� LOLúNL� oRN� IDUNOÕ�GXUXPODUGD�YH�oRN� IDUNOÕ�
WHFU�EHOHUOH� JHUoHNOHúHELOLU�� gUQH÷LQ� VRV\DO� LOLúNL� oRFXN�� |÷UHQFL�� LúoL� YH\D�
WXULVW�DUDVÕQGD�JHUoHNOHúHELOLU��6RV\DO�LOLúNLOHU�ELU�VH\DKDW�HVQDVÕQGDNL�JLEL�NÕVD�
V�UHOL� LOLúNLOHU� YH\D� NRPúXOXN� JLEL� X]XQ� V�UHOL� LOLúNLOHU� úHNOLQGH� JHOLúHELOLU�
(Reisenger 1994:743). 

 
 Turist- yerli� KDON� LOLúNLVL�� WXULVWOHUOH� \HUOL� KDON� DUDVÕQGDNL� NLúLVHO�
LOLúNLOHUL� YH\D� HWNLOHúLPL� LoHULU�� 7XULVW� JLWWLNOHUL� GHVWLQDV\RQGD� HQ� D]� ��� VDDW�
NDODQ�YH�ERú�]DPDQÕQÕ�GH÷HUOHQGLUPHN�YH� WDWLO�\DSPDN�DPDFÕ\OD�VH\DKDW�HGHQ�
NLúLOHUGLU� �0F,QWRVK�DQG�*RHOGQHU� ���������<HUOL�KDON� LVH��R�E|OJHGH�\DúD\DQ�
GLUHNW�YH\D�GROD\OÕ�RODUDN��ONHOHULQL�]L\DUHW�HGHQOHUH�KL]PHW�VXQDQODUGDQ�ROXúXU�
�5HLVHQJHU������������'L÷HU�ELU�LIDGH�LOH�\HUOL�KDON��EHOLUOL�ELU�E|OJHGH�\DúD\DQ�
LQVDQODUGDQ�ROXúPXú�YH��\HOHULQLQ�RUWDN�ELU�\DúD\Õú� WDU]ÕQÕ�E|O�úW�NOHUL�E�\�N�
bir insan gurubudur (Dönmezer 1984:6). 
 
 7XULVW�\HUOL�KDON�HWNLOHúLPL�GH÷LúLN�RUWDPODUGD�RUWD\D�oÕNDELOLU��VH\DKDW�
HVQDVÕQGD�� RWHOOHUGH� NDOÕUNHQ�� UHVWRUDQODUGD� \HPHN� \HUNHQ�� WXULVWLN� \HUOHUL�
]L\DUHW� HGHUNHQ�� DOÕúYHULú� \DSDUNHQ� YV�� %X� LOLúNLOHU� IDUNOÕ� IRUPODUGD�
JHUoHNOHúHELOLU��5HLVHQJHU����������� 
 

%X� HWNLOHúLP� KHP� \HUOL� KDON� KHP� GH� WXULVW� DoÕVÕQGDQ� JHoHUOL� RODELOLU��
ùD\HW� E|OJH\H� JHOHQ� WXULVW� VD\ÕVÕ� D]� LVH� \HUOL� KDON� WXULVWOHULQ� GDYUDQÕúODUÕQÕ�
etkileyebilir (Ryan 1991:141). 

 
Turistler \DEDQFÕ� ELU� E|OJH\L� ]L\DUHW� HWWLNOHULQGH� \HUOL� KDONWDQ� NHQGL�

GLOOHULQL� NRQXúPDODUÕQÕ� EHNOHUOHU�� %|\OHFH� E|OJH� KDONÕ� �GDKD� oRN� WXULVWOHUOH� Lú�
\DSDQODU�� WXULVWOHULQ� GLOLQL� |÷UHQPH\H� YH� NRQXúPD\D� EDúODUODU� �&ROWPDQ�
����������� 7XULVWLN� E|OJHGH� \DúD\DQ� YH� KHU� J�Q� RQODUFD� \DEDQFÕ� WXULVW� LOH�
NRQXúDQ�\HUOL�KDON�LVWHU�LVWHPH]�\�]OHUFH�\DEDQFÕ�NHOLPH�NXOODQPDNWD�YH�EX�GD�
GLOLQ�EHOLUOL�ELU�RUDQGD�HUR]\RQD�X÷UDPDVÕQD�\RO�DoPDNWDGÕU� �5\DQ������������
%HOLUOL� ELU� V�UH� VRQUD� \HUOL� KDON� NHQGL� DUDODUÕQGD� \DSPÕú� � ROGXNODUÕ�
koQXúPDODUGD� GD� \DEDQFÕ� NHOLPHOHUL� NXOODQPD\D� EDúODPDNWDGÕU�� %LU� N�OW�U�Q�
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ROXúPDVÕQGD�WHPHO�\DSÕ�WDúÕ�RODQ�GLO�]DPDQOD�EX�|]HOOL÷LQL�ND\EHGHELOPHNWH�YH�
EXQXQOD�ELUOLNWH�\DEDQFÕODúPD��N�OW�UHO�\R]ODúPD�KÕ]ODQPDNWDGÕU� 

 
%XQXQ� \DQÕVÕUD� E|OJH� KDONÕ� IDUNOÕ� N�OW�UOHUL� WDQÕPDN� \HQL� \HQL�

DUNDGDúOÕNODU� ROXúWXUPDN� YH� E|OJH\H� JHOHQ� WXULVWOHUH� \DUGÕPFÕ� RODELOPHN�
DPDFÕ\OD�GDKD�ID]OD�\DEDQFÕ�GLO�|÷UHQPHNWHGLU��.R]DN�YH�GL÷������������%X�GD�
\|UH�KDONÕQÕQ�G�Q\D\Õ�GDKD�L\L�WDQÕ\ÕS�DQODPDVÕQD�YH�XIXNODUÕQÕQ�JHQLúOHPHVLQH�
yol açabilmektedir. 

 
 7XUL]PLQ�JHOLúPHVLQH�NDUúÕ�\HUOL�KDONÕQ�WXWXPODUÕ�WXUL]P�HQG�VWULVLQGHNL�
\|QHWLFLOHU��SROLWLND\D�\|Q�YHUHQOHU�YH�DNDGHPLV\HQOHU� LoLQ�DUWDQ�ELU� LOJL�DODQÕ�
ROPDNWDGÕU��<|QHWLFLOHU��WXUL]PLQ�JHOLúPH\H�P�VDLW�ROGX÷X�\HUOHUGH�\HUOL�KDONÕQ�
WXULVWOHUL�WHKGLW�HWPHOHUL�LOH�LOJLOHQPHNWHGLUOHU��3ROLWLNDFÕODU��KDONÕQ�VRV\DO�\DSÕVÕ�
LoLQ� E|OJHOHULQGH� WXUL]PLQ� PDOL\HW� YH� ID\GDODUÕ� JLEL� HNRQRPLN� \|Q�QH�
EDNPDNWDGÕUODU�� $NDGHPLV\HQOHU� LVH�� \HUOL� KDONÕQ� WXWXPODUÕQÕ� DQODPDN� YH� ELU�
oHUoHYH� ROXúWXUDELOPHN� LoLQ� GH÷LúLN� GLVLSOLQOHUOH� LOLúNLOHQGLUPHNWHGLUOHU�
�+HUQDQGH]�YH�GL÷������������ 
 

Turizmin ekonomik olmayan sosyal, kültürel ve çevresel etkileri  hem 
pozitif hem de negatif olabilmektedir (Bull 1991:163). Genel olarak turizm, 
GHVWLQDV\RQODUGDNL� VRV\DO� YH� oHYUHVHO� � VLVWHPOHUL� DNVDWÕU�� %XQGDQ� GROD\Õ�
HNRQRPLN� ROPD\DQ� HWNLOHU� JHQHOGH� QHJDWLI� ROPD� H÷LOLPLQGHGLU� �/LQGEHUJ� YH�
Johnson 1997:91). 

 
7XUL]PLQ�VRV\DO�N�OW�UHO�YH�HNRQRPLN�HWNLOHULQL�DQODPDN�LoLQ�\DSÕODFDN�

LGHDO� ELU� DUDúWÕUPDGD�E|OJHQLQ�KHP�|QFHNL�KHP�GH�VRQUDNi durumuna bakmak 
JHUHNLU�� %X� WLS� oDOÕúPDODUD� OLWHUDW�UGH� oRN� QDGLU� UDVWODQÕU�� 7XUL]PLQ� QH� NDGDU�
JHOLúWL÷LQL� YH� E|OJH\L� QDVÕO� HWNLOHGL÷LQL� DQODPDN� ROGXNoD� ]RUGXU� QHUHGH\VH�
LPNDQVÕ]GÕU��d�QN��WXUL]P�DODQODUÕ�|QFHGHQ�WDP�RODUDN�WDKPLQ�HGLOHPHPHNWHGLU�
�+HUQDQGH]�YH�GL÷�������������%XQXQOD�ELUOLNWH� D\QÕ�FR÷UDIL�E|OJHGH�\HU�DODQ�
D\QÕ� VRV\DO�� N�OW�UHO� YH� HNRQRPLN� \DSÕ\D� VDKLS� ELUL� WXULVWLN� GL÷HUL� LVH� WXULVWLN�
ROPD\DQ� LNL� IDUNOÕ� \HUOHúLP�\HUL� DUDVÕQGD� IDUNOÕOÕN�ROXS�ROPDGÕ÷ÕQÕ� DUDPDN�ELU�
GL÷HU�\RO�RODUDN�G�ú�Q�OHEilir. 

 
� $UDúWÕUPDQÕQ�$PDFÕ�
�
 7XULVWOHU� ]L\DUHW� HWWLNOHUL� E|OJH� LoLQ� IDUNOÕ� LQDQo�� N�OW�U�� WXWXP��
DOÕúNDQOÕN�YH�GDYUDQÕúODUD�VDKLS�\DEDQFÕODUGÕU��<HUOL�KDONÕQ�E|OJH\L�]L\DUHW�HGHQ�
WXULVWOHUH� EDNÕú� YH� RQODUÕQ� GDYUDQÕúODUÕQÕ� DOJÕODPD�� � ELUELUOHULQH� EDNÕú� YH�
DOJÕODPDODUÕQGDQ�IDUNOÕGÕU�� 
 
 <HUOL� KDON� LOH� R� E|OJH\H� JHOHQ� \DEDQFÕ� WXULVWOHU� DUDVÕQGD� EHOOL� ELU�
G�]H\GH� HWNLOHúLP� NDoÕQÕOPD]� RODUDN� RUWD\D� oÕNPDNWDGÕU�� %X� oDOÕúPDGD�
HWNLOHúLPLQ� WXULVWLN� E|OJHGH� \DúD\DQ� \HUOL� KDONÕQ� WXUL]PH�YH� WXULVWH�RODQ�EDNÕú�
DoÕVÕQGDNL�GH÷LúLPL�WHVSLW�HWPHN�DPDoODQPDNWDGÕU� 



 4 

 
� $UDúWÕUPDQÕQ�gQHPL�
�
 %X�DUDúWÕUPD�� WXULVWLN�E|OJH� LOH� WXULVWLN�ROPD\DQ�E|OJHGH�\DúD\DQ�\HUOL�
KDONÕQ� WXUL]PH�� WXULVWH� EDNÕú� DoÕVÕ� KDNNÕQGD� ELOJL� VD÷ODQPDVÕ� DoÕVÕQGDQ�
önemlidir.�
 
 $UDúWÕUPDQÕQ�+LSRWH]OHUL�
�
 7XULVWLN�E|OJH�LOH�WXULVWLN�ROPD\DQ�E|OJHGH�\DúD\DQ�\HUOL�KDONÕQ�WXUL]PH�
WXULVWH�EDNÕú�DoÕODUÕQÕQ�IDUNOÕ�ROXS�ROPDGÕNODUÕQÕ� WHVW�HWPHN�DPDFÕ\OD�DúD÷ÕGDNL�
KLSRWH]OHU�ROXúWXUXOPXúWXU� 
 
 H1�� 7XULVWLN� E|OJH� LOH� WXULVWLN� ROPD\DQ� E|OJHGH� \DúD\DQ� \HUOL� KDONÕQ��\DEDQFÕ�GLO�ELOJL�G�]H\OHUL�ELUELULQGHQ�IDUNOÕGÕU� 
 
 H2�� 7XULVWLN� E|OJH� LOH� WXULVWLN� ROPD\DQ� E|OJHGH� \DúD\DQ� \HUOL� KDONÕQ��WXULVWOHUOH�NDUúÕODúPD�VÕNOÕNODUÕ�ELUELULQGHQ�IDUNOÕGÕU� 
 
 H3�� 7XULVWLN� E|OJH� LOH� WXULVWLN� ROPD\DQ� E|OJHGH� \DúD\DQ� \HUOL� KDONÕQ��WXULVWOHULQ�E|OJH\L�]L\DUHWOHULQH�EDNÕú�DoÕODUÕ�ELUELULQGHQ�IDUNOÕGÕU� 
 
 H4�� 7XULVWLN� E|OJH� LOH� WXULVWLN� ROPD\DQ� E|OJHGH� \DúD\DQ� \HUOL� KDONÕQ��WXULVWOHULQ�E|OJH�KDONÕQD�\DSWÕ÷Õ�HWNLOHUH�EDNÕú�DoÕODUÕ�ELUELULQGHQ�IDUNOÕGÕU� 
 
 H5: Turistik bölge ile turistik olmayan bölgeGH� \DúD\DQ� \HUOL� KDONÕQ��
WXULVWOHULQ� E|OJH\L� KDQJL� NRQXODUGD� HWNLOHGLNOHUL� KDNNÕQGDNL� G�ú�QFHOHUL�
ELUELULQGHQ�IDUNOÕGÕU� 
 

$UDúWÕUPD�<|QWHPL�
(YUHQ�YH�gUQHNOHP�
�

 $UDúWÕUPDQÕQ�HYUHQL�1HYúHKLU�LOLQLQ�hUJ�S�YH�$FÕJ|O�LOoH�PHUNH]OHULQGH��
RWXUDQ����\Dú��VW��NLúLOHUGLU��$UDúWÕUPDQÕQ�HYUHQL�hUJ�S�LOoHVLQGHQ��������NLúL�
YH� $FÕJ|O� LOoHVLQGHQ� ������ NLúL� ROPDN� �]HUH� WRSODP� ������� NLúLGLU�
(www.die.gov.tr). 
 
 gUQHNOHPLQ� VD\ÕVÕ�� IRUP�O� \DUGÕPÕ\OD� �$UÕNDQ� ��������-145) E=0.05 
KDWD�SD\Õ�LoHULVLQGH�YH�����J�YHQLOLUOLNOH�WHVSLW�HGLOPLúWLU��3�NRQXVXQGD�KLo�ELU�
|Q�ELOJL�ROPDGÕ÷Õ�LoLQ�����DOÕQPÕúWÕU� 
 
 P=0.5 
 q=1-P=0.5 
 D = (E/t)2 = (0.05/1.96)=0.00065 
 n = N pq / (N-1)D + pq 
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 n = 18.765 x 0.25 / 18764 x 0.00065 + 0.25 
 Q� �����NLúL� 
 
 7HVSLW� HGLOHQ� EX� |UQHNOHP� VD\ÕVÕ� HYUHQL� ROXúWXUDQ� LOoHOHULQ� Q�IXV�
VD\ÕODUÕ�GLNNDWH�DOÕQDUDN�KHU�LNL�LOoH�DUDVÕQGD�RUDQVDO�RODUDN�GD÷ÕWÕOPÕúWÕU��%XQD�
J|UH� hUJ�S� ����[������  � ���� YH� $FÕJ|O� ����[������  � ���� NLúL� RODUDN� WHVSLW�
HGLOPLúWLU� 
 

9HULOHU�YH�7RSODQPDVÕ�
�
$UDúWÕUPDGD� NXOODQÕODQ� YHULOHU� KD]ÕUODQDQ� DQNHW� IRUPX� \DUGÕPÕ\OD�

VRUXODUÕ� FHYDSODPDGD� LVWHNOL� GDYUDQDQ� NLúLOHUGHQ� HOGH� HGLOPLúWLU�� $QNHW�
X\JXODPDVÕ� \DSÕOÕUNHQ� KHU� LNL� E|OJHGH� GH� IDUNOÕ� VRV\R-ekonomik düzeyleri 
\DQVÕWDQ� VHPWOHULQ� VHoLPLQGH� JHUHNOL� |]HQ� J|VWHULOPLúWLU�� $UDúWÕUPDGD� GDKD�
|QFHGHQ�EX�NRQX�LOH� LOJLOL�H÷LWLOHQ�DQNHW|UOHU�NXOODQÕOPÕúWÕU��$QNHW�X\JXODPDVÕ�
HVQDVÕQGD� DUDúWÕUPDFÕ� V�UHNOL� RODUDN� DQNHW|UOHUL� NRQWURO� HGHUHN� PH\GDQD�
JHOHELOHFHN�PXKWHPHO�ROXPVX]OXNODUÕ�EHUWDUDI�HWPLúWLU� 

 
9HULOHULQ�$QDOL]L�
�
$UDúWÕUPDQÕQ� EX� DúDPDVÕQGD� LVH�� HOGH� HGLOHn veriler analize tabi 

WXWXOPDN� �]HUH� ELOJLVD\DUD� \�NOHQHUHN� YHUL� WDEDQÕ� ROXúWXUXOPXúWXU�� 9HULOHULQ�
ELOJLVD\DUD� \�NOHQPHVLQLQ� DUGÕQGDQ�� oDOÕúPDQÕQ� DPDFÕQD� X\JXQ� RODUDN� DQDOL]�
DúDPDVÕQD� JHOLQPLúWLU�� 9HUL� WDEDQÕQÕQ� ROXúWXUXOPDVÕQGD� YH� DQDOL]� DúDPDVÕQGD�
W�P� LVWDWLVWLNVHO� LúOHPOHU�6366�SDNHW�SURJUDPÕ�DUDFÕOÕ÷Õ\OD�\DSÕOPÕúWÕU��$QDOL]�
VRQXFXQGD�HOGH�HGLOHQ�EXOJXODU�\RUXPD�WDEL�WXWXOPXúWXU� 

 
.XOODQÕODQ�øVWDWLVWLNVHO�<|QWHPOHU�
�
$UDúWÕUPD�LoHULVLQGH�NXOODQÕODQ�LVWDWLVWLNVHO�\|QWHPOHUL�EDúOÕFD�LNL�JUXED�

D\ÕUPDN� P�PN�ndür. Birinci grupta, elde edilen bulgular frekans ve yüzde 
GD÷ÕOÕPODUÕ�\DUGÕPÕ\OD�WDEORODúWÕUÕOPÕúWÕU��øNLQFL�JUXSWD�LVH��ED÷ÕPOÕ�YH�ED÷ÕPVÕ]�
GH÷LúNHQOHU� DUDVÕQGD�ELU� IDUN�ROXS�ROPDGÕ÷Õ�F2 DQDOL]L� WHVW� WHNQL÷L�NXOODQÕODUDN�
DUDúWÕUÕOPÕúWÕU��gQJHO���������-331). 

 
gUQHNOHPLQ�*HQHO�g]HOOLNOHUL�
�
$UDúWÕUPD\D� NDWÕODQODUÕQ� H÷LWLP� GXUXPODUÕQD� J|UH� GD÷ÕOÕPÕ�7DEOR� �¶GH�

YHULOPLúWLU��%XQD�J|UH�DUDúWÕUPD\D�NDWÕODQODUÕQ������¶VL�OLVH�YH�GHQJL�������¶X�
LONRNXO�� �����¶X� RUWDRNXO�� �����¶VÕ� �QLYHUVLWH� PH]XQX� ROGXNODUÕQÕ� YH�
%���¶LQLQ�LVH�RNXU�\D]DU�ROPDGÕNODUÕ�WHVSLW�HGLOPLúWLU� 

7DEOR�� 
$UDúWÕUPD\D�.DWÕODQODUÕQ�(÷LWLP�'XUXPODUÕQD�*|UH�'D÷ÕOÕPÕ 

(÷LWLP�'XUXPX� )UHNDQV� <�]GH�
2NXU�<D]DU�'H÷LO 13 3,5 
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øONRNXO 86 22,9 
Ortaokul 75 19,9 
Lise ve Dengi 136 36,2 
Üniversite 66 17,6 
7RSODP 376 100,0 

 
$UDúWÕUPD\D�NDWÕODQODUÕQ�PHGHQL�GXUXPODUÕQD�J|UH�GD÷ÕOÕPÕ�7DEOR��¶GH�

YHULOPLúWLU�� %XQD� J|UH� DUDúWÕUPD\D� NDWÕODQODUÕQ� �����¶X� HYOL�� �����¶L� EHNDU��
����¶L�QLúDQOÕ�YH�����¶VL�GXO�ROGXNODUÕQÕ�EH\DQ�HWPLúOHUGLU� 

 
7DEOR�� 

$UDúWÕUPD\D�.DWÕODQODUÕQ�0HGHQL�'XUXPODUÕQD�*|UH�'D÷ÕOÕPÕ 
0HGHQL�'XUXPX� )UHNDQV� <�]GH�
Evli 195 51,9 
Bekar 146 38,8 
1LúDQOÕ 23 6,1 
Dul 12 3,2 
7RSODP 376 100,0 

 
$UDúWÕUPD\D� NDWÕODQODUÕQ� PHVOHNOHULQH� J|UH� GD÷ÕOÕPÕ� 7DEOR� �¶GH�

YHULOPLúWLU�� %XQD� J|UH� DUDúWÕUPD\D� NDWÕODQODUÕQ������¶VÕ� LúoL�������¶VL� HVQDI��
�����¶VÕ� PHPXU�� �����¶L� |÷UHQFL�� ����¶L� HPHNOL� YH� ����¶Õ� HY� NDGÕQÕ�
ROGXNODUÕQÕ�EHOLUWPLúOHUGLU� 

 
7DEOR���

$UDúWÕUPD\D�.DWÕODQODUÕQ�0HVOHNOHULQH�*|UH�'D÷ÕOÕPÕ 
(÷LWLP�'XUXPX� )UHNDQV� <�]GH�
øúoL 100 26,6 
Memur 51 13,6 
Esnaf 76 20,2 
g÷UHQFL 47 12,5 
(Y�.DGÕQÕ 30 8,0 
Emekli 37 9,8 
'L÷HU 35 9,3 
7RSODP 376 100,0 

�
�
�
�
+LSRWH]�7HVWOHUL�
$UDúWÕUPD\D� LOLúNLQ� EXOJXODU� GH÷HUOHQGLULOGLNWHQ� VRQUD� EDúODQJÕoWD�

RUWD\D� NRQXODQ� KLSRWH]OHUOH� LOJLOL� RODUDN� NDUúÕODúÕODQ� VRQXoODU� DúD÷ÕGD�
YHULOPLúWLU� 
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 H1�� 7XULVWLN� E|OJH� LOH� WXULVWLN� ROPD\DQ� E|OJHGH� \DúD\DQ� \HUOL� KDONÕQ��\DEDQFÕ�GLO�ELOJL�G�]H\OHUL�ELUELULQGHQ�IDUNOÕGÕU� 
 

<HUOL� KDONÕQ� \DúDGÕ÷Õ� \HU� LOH� \DEDQFÕ� GLO� ELOJL� G�]H\OHUL� DUDVÕQGDNL�
IDUNOÕOÕ÷Õ� DUDPDN� DPDFÕ\OD� X\JXODQDQ� F2 testi sonucu Tablo 4’ GH� YHULOPLúWLU��
(OGH�HGLOHQ�EXOJXODUD�J|UH����DQODPOÕOÕN�G�]H\LQGH�+0 KLSRWH]L�UHGGHGLOPLúWLU��<DQL� WXULVWLN� E|OJHGH� RWXUDQODUOD� RWXUPD\DQODUÕQ� \DEDQFÕ� GLO� ELOJL� G�]H\OHUL�
IDUNOÕOÕN�J|VWHUPHNWHGLU��7XULVWLN�E|OJHGH�\DúD\DQ�NLúLOHULQ�WXULVWOHUOH�GDKD�ID]OD�
HWNLOHúLP�KDOLQGH�ROPDODUÕ��RQODUÕ�\DEDQFÕ�GLO�|÷UHQPH�NRQXVXQGD�GDKD�LVWHNOL�
olmaya yönlendirebilir. 

7DEOR���
<HUOL�+DONÕQ��<DEDQFÕ�'LO�'�]H\OHULQLQ�7XULVWLN�%|OJH�LOH� 

7XULVWLN�2OPD\DQ�%|OJH\H�*|UH�'D÷ÕOÕPÕ�
 <DEDQFÕ�'LO�'�]H\OHUL  
 

������� �

Bilmiyorum 

�����
	
�
mdakini 

Anlayacak 
Kadar 

Biliyorum 

Derdimi 
Anlatacak 

Kadar 
Biliyorum 

Bir Dili � �
�

Derecede 
Biliyorum 

Birden 
Fazla Dil-�
������� ��	��

-
biliyorum 

���
��� ���

Ürgüp 68 
25,9% 

55 
20,9% 

77 
29,3% 

50 
19,0% 

13 
4,9% 

263 
100,0% 

$FÕJ|O 59 
52,2% 

23 
20,4% 

22 
19,5% 

5 
4,4% 

4 
3,5% 

113 
100,0% 

7RSODP 127 
33,8% 

78 
20,7% 

99 
26,3% 

55 
14,6% 

17 
4,5% 

376 
100,0% 

Ki-Kare = 30,997  Serbestlik Derecesi = 4  P = 0,000 
 
 H2�� 7XULVWLN� E|OJH� LOH� WXULVWLN� ROPD\DQ� E|OJHGH� \DúD\DQ� \HUOL� KDONÕQ��WXULVWOHUOH�NDUúÕODúPD�VÕNOÕNODUÕ�ELUELULQGHQ�IDUNOÕGÕU� 
 

<HUOL�KDONÕQ�\DúDGÕ÷Õ�\HU� LOH� WXULVWOHUOH�NDUúÕODúPD�VÕNOÕNODUÕ�DUDVÕQGDNL�
IDUNOÕOÕ÷Õ� DUDPDN� DPDFÕ\OD� X\JXODQDQ� F2� WHVWL� VRQXFX� 7DEOR� �¶GH� YHULOPLúWLU��
(OGH�HGLOHQ�EXOJXODUD�J|UH����DQODPOÕOÕN�G�]H\LQGH�+0 KLSRWH]L�UHGGHGLOPLúWLU��<DQL� WXULVWLN� E|OJHGH� RWXUDQODUOD� RWXUPD\DQODU� DUDVÕQGD� WXULVWOHUOH� NDUúÕODúPD�
VÕNOÕNODUÕ� IDUNOÕOÕN� J|VWHUPHNWHGLU�� %X� GXUXPD� J|UH� WXULVWLN� E|OJHGH� \DúD\DQ�
NLúLOHULQ�WXULVWOHUOH�GDKD�ID]OD�NDUúÕODúÕS�HWNLOHúLPH�JLUGLNOHUL�V|\OHQHELOLU� 

 
 
 
 
 

7DEOR���
<HUOL�+DONÕQ��7XULVWOHUOH�.DUúÕODúPD�6ÕNOÕNODUÕQÕQ�7XULVWLN�%|OJH�LOH� 

7XULVWLN�2OPD\DQ�%|OJH\H�*|UH�'D÷ÕOÕPÕ�
 7XULVWOHUOH�.DUúÕODúPD�6ÕNOÕ÷Õ  

 Her Günde Haftada Ayda <ÕOGD� Hiç 7RSODP�
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Gün/ 
Saat 

%LU�øNL�
Defa 

Birkaç 
Kez 

Birkaç 
Kez 

Birkaç 
Kez 

Ürgüp 108 
41,1
% 

63 
24,0% 

32 
12,2% 

28 
10,6% 

16 
6,1% 

16 
6,1% 

263 
100,0% 

$FÕJ|O 2 
1,8% 

21 
18,6% 

27 
23,9% 

14 
12,4% 

24 
21,2% 

25 
22% 

113 
100,0% 

7RSODP 110 
29,3
% 

84 
22,3% 

59 
15,7% 

42 
11,2% 

40 
10,6% 

41 
11% 

376 
100,0% 

Ki-Kare = 85,593  Serbestlik Derecesi = 5  P = 0,000 
 
 H3: Turistik bölge ile turistik oOPD\DQ� E|OJHGH� \DúD\DQ� \HUOL� KDONÕQ��
WXULVWOHULQ�E|OJH\L�]L\DUHWOHULQH�EDNÕú�DoÕODUÕ�ELUELULQGHQ�IDUNOÕGÕU� 
 

<HUOL� KDONÕQ� \DúDGÕ÷Õ� \HU� LOH� WXULVWOHULQ� E|OJH\L� ]L\DUHWOHULQH� EDNÕú�
DoÕODUÕ� DUDVÕQGDNL� IDUNOÕOÕ÷Õ� DUDPDN� DPDFÕ\OD� X\JXODQDQ�F2 testi sonucu Tablo 
�¶GD� YHULOPLúWLU�� (OGH� HGLOHQ� EXOJXODUD� J|UH� ��� DQODPOÕOÕN� G�]H\LQGH� +0 KLSRWH]L� UHGGHGLOPLúWLU�� � <DQL� WXULVWLN� E|OJHGH� RWXUDQODUOD� RWXUPD\DQODUÕQ�
WXULVWOHUH� EDNÕú� DoÕODUÕ� IDUNOÕOÕN� J|VWHUPHNWHGLU�� %XQD� J|UH� WXULVWLN� E|OJHGH�
RWXUDQODUÕQ� oR÷XQOX÷X� WXULVWOHULQ� E|OJH\L� ]L\DUHWOHULQL� ROXPOX� NDUúÕODUNHQ�
WXULVWLN� ROPD\DQ� E|OJHGH� RWXUDQ� NLúLOHULQ� oR÷XQOX÷X� ILNULQLQ� ROPDGÕ÷ÕQÕ�
EHOLUWPLúOHUGLU� 

 
7DEOR���

<HUOL�+DONÕQ��7XULVWOHULQ�%|OJH\L�=L\DUHWOHULQH�øOLúNLQ�*|U�úOHULQLQ� 
7XULVWLN�%|OJH�LOH�7XULVWLN�2OPD\DQ�%|OJH\H�*|UH�'D÷ÕOÕPÕ�

 <HUOL�+DONÕQ�7XULVWOHULQ�=L\DUHWOHULQH�%DNÕúODUÕ  
 Olumlu Fikrim Yok Olumsuz 7RSODP�
Ürgüp 222 

84,7% 
23 

8,8% 
17 

6,5% 
262 

100,0% 
$FÕJ|O 47 

41,6% 
60 

53,1% 
6 

5,3% 
113 

100,0% 
7RSODP 269 

71,7% 
83 

22,1% 
23 

6,1% 
375 

100% 
Ki-Kare = 90,722  Serbestlik Derecesi = 2  P = 0,000 
 
 H4�� 7XULVWLN� E|OJH� LOH� WXULVWLN� ROPD\DQ� E|OJHGH� \DúD\DQ� \HUOL� KDONÕQ��WXULVWOHULQ�E|OJH�KDONÕQD�\DSWÕ÷Õ�HWNLOHUH�EDNÕú�DoÕODUÕ�ELUELULQGHQ�IDUNOÕGÕU� 
 

<HUOL� KDONÕQ� \DúDGÕ÷Õ� \HU� LOH� WXULVWOHULQ� E|OJH� KDONÕQD� \DSWÕ÷Õ� HWNLOHUH�
EDNÕú� DoÕODUÕ� DUDVÕQGDNL� IDUNOÕOÕ÷Õ� DUDPDN� DPDFÕ\OD� X\JXODQDQ�F2 testi sonucu 
7DEOR��¶GH�YHULOPLúWLU��(OGH�HGLOHQ�EXOJXODUD�J|UH����DQODPOÕOÕN�G�]H\LQGH�+0 KLSRWH]L� UHGGHGLOHPHPLúWLU�� <DQL� WXULVWLN� E|OJHGH� RWXUDQODUOD� RWXUPD\DQODUÕQ�
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turistlerin bölge halkÕQD� \DSWÕNODUÕ� HWNLOHU� KDNNÕQGDNL� J|U�úOHUL� IDUNOÕOÕN�
J|VWHUPHPHNWHGLU�� +HU� LNL� E|OJHGH� RWXUDQ� KDONÕQ� GD� GH÷HUOHQGLUPHOHULQLQ�
ROXPOX�ROGX÷X�V|\OHQHELOLU� 

7DEOR���
7XULVWOHULQ�<HUOL�+DOND�(WNLVL�h]HULQH�*|U�úOHULQL�7XULVWLN�%|OJH�LOH� 

7XULVWLN�2OPD\DQ�%|OJH\H�*|UH�'D÷ÕOÕPÕ�
 Turistlerin Yerli Halka Etkisi  
 Olumlu Etkilemez Olumsuz 7RSODP�
Ürgüp 179 

68,1% 
37 

14,1% 
47 

17,9 
263 

100,0% 
$FÕJ|O 77 

71,3% 
16 

14,8% 
15 

13,9 
108 

100,0% 
7RSODP 256 

69,0% 
53 

14,3% 
62 

16,7 
371 

100% 
Ki-Kare = 0,872  Serbestlik Derecesi = 2  P = 0,646 
 
 H5�� 7XULVWLN� E|OJH� LOH� WXULVWLN� ROPD\DQ� E|OJHGH� \DúD\DQ� \HUOL� KDONÕQ��WXULVWOHULQ� E|OJH\L� KDQJL� NRQXODUGD� HWNLOHGLNOHUL� KDNNÕQGDNL� G�ú�QFHOHUL�
ELUELULQGHQ�IDUNOÕGÕU� 

<HUOL� KDONÕQ� \DúDGÕ÷Õ� \HU� LOH� WXULVWOHULQ� E|OJH\L� KDQJL� NRQXODUGD�
HWNLOHGLNOHUL�KDNNÕQGDNL�G�ú�QFHOHULQLQ�IDUNOÕOÕN�J|VWHULS�J|VWHUPHGL÷LQL�DUDPDN�
DPDFÕ\OD� X\JXODQDQ� F2� WHVWL� VRQXFX� 7DEOR� �¶GH� YHULOPLúWLU�� (OGH� HGLOHQ�
EXOJXODUD� J|UH� ��� DQODPOÕOÕN� G�]H\LQGH� +0 KLSRWH]L� UHGGHGLOPLúWLU�� <DQL�
turistik bölgede oturanlarla oturmayanlaUÕQ� WXULVWOHULQ� E|OJH\L� HWNLOHPH�
NRQXODUÕQGD�IDUNOÕ�G�ú�QG�NOHUL�V|\OHQHELOLU� 

7DEOR���
Turistlerin Ziyaret Ettikleri Bölgeyi Hangi Konularda Etkilediklerinin 

7XULVWLN�%|OJH�LOH�7XULVWLN�2OPD\DQ�%|OJH\H�*|UH�'D÷ÕOÕPÕ�
 Turistlerin Bölge Üzerine Etkileri  
 Çevre Kirlili-

÷LQH�6HEHS�
Oluyorlar 

$KODNÕPÕ]Õ�
Bozuyorlar 

0RGHUQOL÷H�
<DUGÕPFÕ�
Oluyorlar 

Ekonomik 
.DWNÕ�
6D÷OÕ\RU 

7RSODP�

Ürgüp 12 
4,6% 

27 
10,3% 

43 
16,3% 

181 
68,8% 

263 
100,0% 

$FÕJ|O 2 
1,8% 

22 
19,5% 

6 
5,3% 

83 
73,5% 

113 
100,0% 

7RSODP 14 
3,7% 

49 
13,0% 

49 
13,0% 

264 
70,2% 

376 
100% 

Ki-Kare = 14,426  Serbestlik Derecesi = 3  P = 0,002 
6RQXo�
�
'Õú�ND\QDNOÕ� WXUL]PLQ� WXULVWLN�E|OJHGH�\DúD\DQ�\HUOL�KDONÕQ� WXUL]PH�YH�

WXULVWOHUH� EDNÕú� DoÕODUÕ� YH� HWNLOHúLP� ER\XWODUÕQÕ� RUWD\D� NR\PD\Õ� DPDoOD\DQ� EX�
oDOÕúPDGD�� WXULVWLN� �hUJ�S��YH� WXULVWLN�ROPD\DQ��$FÕJ|O�� LNL�E|OJH�HOH�DOÕQDUDN�
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ELU� DUDúWÕUPD� \DSÕOPÕúWÕU�� %X� DUDúWÕUPDGDQ� HOGH� HGLOHQ� |QFHOLNOL� VRQXoODU�
úXQODUGÕU� 

 
<HUOL� KDONÕQ� \DEDQFÕ� GLO� ELOJL� G�]H\OHUL� DoÕVÕQGDQ� LNDPHW� HGLOHQ� \HULQ�

|QHPOL� ELU� IDNW|U� ROGX÷X� WHVSLW� HGLOPLúWLU�� $FÕJ|O¶GHQ� IDUNOÕ� RODUDN� hUJ�S¶WH�
\DúD\DQODUÕQ� \DEDQFÕ� GLO� ELOPH� NRQXVXQGD� GDKD� L\L� GXUXPGD� ROGXNODUÕ�
J|U�OP�úW�U�� $FÕJ|O¶GH� \DúD\DQODUÕQ� \DUÕGDQ� ID]ODVÕ� KLo� \DEDQFÕ� GLO�
ELOPHGLNOHULQL�EHOLUWPLúOHUGLU� 

 
<HUOL� KDONÕQ� WXULVWOHUOH� NDUúÕODúPD� VÕNOÕNODUÕ� DoÕVÕQGDQ� LNDPHW� HGLOHQ�

\HULQ� |QHPOL� ELU� IDNW|U� ROGX÷X� WHVSLW� HGLOPLúWLU�� $FÕJ|O¶GHQ� IDUNOÕ� RODUDN�
hUJ�S¶WH�\DúD\DQODUÕQ�KHU�DQ�WXULVWOHUOH�NDUúÕODúPD�VÕNOÕNODUÕ�������JLEL�\�NVHN�
ELU�RUDQ�ROGX÷X�J|U�OP�úW�U�� 

 
<HUOL�KDONÕQ�WXULVWOHULQ�E|OJH\L�]L\DUHWOHULQH�EDNÕúODUÕQGD�LNDPHW�HGLOHQ�

\HULQ� |QHPOL� ELU� IDNW|U� ROGX÷X� WHVSLW� HGLOPLúWLU�� $FÕJ|O¶GHQ� IDUNOÕ� RODUDN�
hUJ�S¶WH� \DúD\DQODUÕQ� E�\�N� oR÷XQOX÷X� �������� WXULVWOHULQ� E|OJH\H� \DSPÕú�
ROGXNODUÕ� ]L\DUHWL� ROXPOX� NDUúÕODPDNWDGÕUODU�� $FÕJ|O¶GH� \DúD\DQODUÕQ� \DUÕGDQ�
ID]ODVÕ� EX� NRQXGD� ILNLUOHULQLQ� ROPDGÕ÷ÕQÕ� EHOLUWPLúOHUGLU�� 7XULVWLN� ROPD\DQ�
E|OJHOHUGH� \DúD\DQ� KDONÕQ� GD� WXUL]P� NRQXVXQGD� ELOLQoOHQGLULOHELOPHVL� LoLQ�
WRSOXPVDO�WXUL]P�H÷LWLPLQH�|QHP�YHULOHELOLU� 

 
+HU� LNL� E|OJHGH� \DúD\DQ� KDON� GD� WXULVWOHULQ� E|OJHGH� \DúD\DQODUD�

yapaca÷Õ�HWNL�NRQXVXQGD�IDUNOÕ�G�ú�QPHPHNWHGLUOHU��øNL�E|OJHGH�GH�\DúD\DQODU��
WXULVWOHULQ� E|OJH� KDONÕQD� ROXPOX� \|QGH� HWNL� HGHFH÷LQL� EHOLUWPLúWLU�� 7XULVWOHULQ�
E|OJH� KDONÕQD� \DSDFD÷Õ� HWNL� NRQXVXQGDNL� G�ú�QFHOHUL� DoÕVÕQGDQ� LNDPHW� HGLOHQ�
\HULQ�|QHPOL�ELU�IDNW|U�ROPDGÕ÷Õ�WHVSLW�HGLOPLúWLU� 

 
7XULVWOHULQ� E|OJH\H� \DSPÕú� ROGXNODUÕ� HWNLOHU� NRQXVXQGD� KHP�hUJ�S¶WH�

KHP� GH� $FÕJ|O¶GH� \DúD\DQODU� ELULQFL� WHUFLKOHULQL� HNRQRPLN� NDWNÕ� VD÷OÕ\RUODU�
RODUDN� EHOLUWPLúOHUGLU��$FÕJ|O¶GH�RWXUDQODU�hUJ�S¶WH�RWXUDQODUGDQ� IDUNOÕ�RODUDN�
DKODNÕPÕ]Õ�ER]X\RUODU�GHUNHQ��hUJ�S¶WH�RWXUDQODU� LVH��$FÕJ|O¶GHQ�IDUNOÕ�RODUDN�
PRGHUQOL÷H� JHoLúWH� \DUGÕPFÕ� ROGXNODUÕQÕ� YH� oHYUH�NLUOLOL÷LQH� VHEHS�ROGXNODUÕQÕ�
V|\OHPLúOHUGLU�� <DQL� WXULVWOHULQ� E|OJH� �]HULQH� \DSPÕú� ROGXNODUÕ� HWNLOHU�
NRQXVXQGD� EHOLUWLOHQ� J|U�úOHUGH� LNDPHW� HGLOHQ� \HULQ� |QHPOL� ELU� IDNW|U� ROGX÷X�
WHVSLW�HGLOPLúWLU� 

�
�
�
�
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g=(7�
 

ReklDPODUGD�HWNLQOL÷LQ� �|Oo�OPHVLQGH�NXOODQÕODQ��o�\|QWHP��KDWÕUODPD��
EH÷HQPH�YH�\DUDWÕFÕOÕN�EX�PDNDOHGH�ELUOHúWLULOHUHN�HOH�DOÕQPÕúWÕU��%X�DUDúWÕUPDGD�
|UQHNOHP� RODUDN� $QNDUD¶GD� *D]L� hQLYHUVLWHVLQGH� � G|UW� \ÕOOÕN� IDN�OWHOHUGH�
RNX\DQ� � NÕ]� |÷UHQFLOHU� DOÕQPÕúWÕU�� <DSÕODQ� EX� � DQNHWOH� NÕ]� |÷UHQFLOHULQ� oRN�
EH÷HQGLNOHUL�\D�GD�KLo�EH÷HQPHGLNOHUL� � UHNODPGDNL� ��U�Q�Q�PDUNDVÕQÕ�YH�YH\D��
VORJDQÕQÕ� KDWÕUODPDVÕ� D\UÕFD� EX� UHNODPODUD� DLW� � XQVXUODUÕQ� NDUúÕODúWÕUÕOPDVÕ�
KHGHIOHQPLúWLU��%XUDGDQ�KDUHNHWOH�NÕ]�|÷UHQFLOHULQ� WHOHYL]\RQ�L]OHPH�VÕNOÕ÷Õ�YH�
GHPRJUDILN� � |]HOOLNOHULQL� LQFHOH\HQ� VRUXODU� VRUXOPXúWXU�� <DSÕODQ� DUDúWÕUPD�
VRQXFXQGD�DúD÷ÕGDNL��EXOJXODUD�UDVWODPÕúWÕU� 
 

<DSÕODQ�EX�DQNHWWH�EH÷HQLOHQ�YH��EH÷HQLOPH\HQ��UHNODPODUÕQ�KDWÕUODQPD��
|Oo�V�� oRN� \�NVHN� � oÕNPÕúWÕU�� /LWHUDW�UGH�� JHQo� NLúLOHULQ� UHNODPODUÕ� \DúOÕ��
NLúLOHUH�J|UH� � � oRN�GDKD� ID]OD� �RUDQGD� �KDWÕUODPDODUÕ� � � JHUHNWL÷L�EHOLUOHQPLúWLU��
$UDúWÕUPDGD� HOGH� HGLOHQ� � EXOJXODU� GD� � OLWHUDW�U�� � GR÷UXODU� QLWHOLNWHGLU�� $\QÕ�
]DPDQGD��EH÷HQLOHQ�UHNODPODUÕQ�EH÷HQLOPH\HQOHUH��J|UH�GDKD�ID]OD��KDWÕUODQGÕ÷Õ�
VRQXFXQD�XODúÕOPÕúWÕU��� 

 
<DSÕODQ�DUDúWÕUPD��VRQXFXQGD���EH÷HQLOHQ�YH�EH÷HQLOPH\HQ��UHNODPODUGD��

HQ� |QHPOL� �o� IDNW|UH� UDVWODQPÕúWÕU� %XQODU�� UHNODPÕQ� KLND\H� HGLOLú� ELoLPL��
UHNODPÕQ� VORJDQÕ� YH� � P�]L÷LGLU�� 5HNODPODUD� DLW� GL÷HU� IDNW|UOHU�� UHNODPGa 
YXUJXODQDQ� ]DPDQ�� \HU� YH� VSHVLILN� � KDUHNHWOHU�� UHNODPÕQ� EH÷HQLOLS�
EH÷HQLOPHPHVL� DoÕVÕQGDQ� � LNLQFL� GHUHFH� |QHPH� VDKLSWLUOHU�� $QFDN� EX� LNLQFL�
derece öneme sahip  faktörler, birinci derece  öneme sahip üç faktörü destekler 
LVH��EH÷HQLOHQ�YH�HWNLQ�ELU�UHNODP�ROXúWXUXOPXú�ROXU� 

 
$QDKWDU�.HOLPHOHU��+DWÕUODQPD��EH÷HQPH��YH�\DUDWÕFÕOÕN� 

                                                      

1Gazi Üniversitesi, Sosyal Bilimler Enstitüsü��$UDúWÕUPD�*|UHYOLVL� 
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In this article, three methods that are recall, likability, creativity, used  

for the measurement  of effectiveness of television  advertisement are taken into 
account. The sample of the research consist of  girl student who  study  4 years  
faculty in Gazi University at Ankara . In the  questionnaire of this  research, 
there are  certain  question  related the  most favourable   and  dislikable 
advertisement  of university  girl student, and  their  comparison by them, the 
recall of the  slogan or brand of advertisement product by the  girl student, the  
frequency of watching hours of the  girl  student, and their  demographic  
qualities. The  finding of this research are as  follow:  

 
In the survey liked  and disliked advertisement were recalled very  high 

rate. The literature  says younger people  should be  much recall the older 
people. Our finding supports  the  literature. At the same time, liked 
advertisement  were recalled  more than disliked. The  most  outstanding  three 
factors, that make  the advertisement  the  most favourable or dislikability. Are 
the executional style of advertisement,  its  slogan and  its music.  The other 
factors concerning the advertisement are the time  period, stressed in 
advertisement, the place in which  the  events  of advertisement  occurs and  
specific actions,  done  in the  advertisement. These factors  have got secondary 
importance for likability, or dislikability  of advertisement. When these factors 
support the essential first three factor, the effective and  likable  advertisement 
will emerge. 

 
Key Words: Recall, likeability and  creativity. 

 
���*ø5øù�
 

%X�oDOÕúPDGD� WHOHYL]\RQ� � UHNODPODUÕ� ��o�GH÷LúLN�DoÕGDQ� LQFHOHQHFHNWLU��
Bunlar; 1-5HNODPODUÕQ� � KDWÕUODQDELOPH� GHUHFHVL�� �-%H÷HQLOHQ� � UHNODPODUÕQ�
KDWÕUODQPD� GHUHFHVL\OH� RODQ� LOLúNLVL�� �-+DWÕUODQDQ� YH� EH÷HQLOHQ� � UHNODPODUÕQ� 
\DUDWÕFÕOÕN� DoÕVÕQGDQ� � ELUOHúWLULOPHVL�� dDOÕúPDQÕQ� � JLULú� E|O�P�QGH�� EX� DODQGD�
\DSÕODQ� OLWHUDW�U�oDOÕúPDVÕ� LQFHOHQHFHNWLU��%X�oDOÕúPDQÕQ�DVÕO�EHNOHQWLVL� L\L� �ELU�
VDWÕú�DUDFÕ��RODQ�UHNODPODUÕQ��NÕ]�|÷UHQFLOHULQ�EH÷HQPH�\D�GD�EH÷HQPHPHOHULQH�
J|UH� � KDIÕ]DODUÕQD� ND\GHGLOPHOHUL� YH� EXQODUÕQ� NROD\FD� � KDWÕUODQDELOPHOHUL� LOH�
LOJLOLGLU�� *HoPLú� DUDúWÕUPDODUOD� LOJLOL� RODUDN� KDWÕUODPD�� EH÷HQPH� YH� \DUDWÕFÕOÕN��
D\UÕ�D\UÕ�HOH�DOÕS��GH÷HUOHQGLULOHFHNWLU� 
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�%H÷HQPH��ELU� ILNLU�\D�GD� �REMH\H�NDUúÕ� �SR]LWLI�GDYUDQÕúODU� � J|VWHUPH��
]LKLQVHO���IDUNÕQD�YDUPD��\D�GD�ELOJL�DOPD��YH��HWNLOHQLOHQ��SDUoDODUÕQ�DOWÕQÕ�oL]PH�
�GLNNDW� HWPH� �� RODUDN� � WDQÕPODQDELOLU�� 5HNODPODUÕQ� EH÷HQLOPHVL� LNL� DoÕGDQ��
önemlidir: 1-� �%LU�P�úWHUL�ELU�UHNODPÕ�EH÷HQGL÷L�]DPDQ� �R� UHNODma daha fazla 
GLNNDW� HGHU� YH� R� UHNODPÕQ� PHVDMÕQÕ� � |÷UHQLU�� �-� 7�NHWLFLOHU� � UHNODPODUÕ�
EH÷HQGLNOHUL�]DPDQ�EXQX��PDUNDODUD�SR]LWLI�GDYUDQÕúODU�RODUDN��WUDQVIHU�HGHUOHU��
*HUoHNWH�� � � VRQ� \DSÕODQ� � oDOÕúPDODUGD� UHNODPODUGD� � HQ� |QHPOL� HWNHQOLN� DUDFÕ�
RODUDN� EH÷HQLlme  faktörü gösterilmektedirler. ( Calcot and Philips, 1996: 73-
77) 

 
�%H÷HQPHQLQ� |Oo�V��� NLúLOHULQ� � ]LKLQVHO� RODUDN�HWNLOHQPHVL\OH� � RQODUGD�

ELU�WDNÕP�GDYUDQÕú�GH÷LúLNOLNOHULQH�\RO�DoPDVÕ�RODUDN�J|VWHULOHELOLU���0�úWHULQLQ��
�U�Q�Q�IDUNÕQGD�ROPDVÕQD�YH��ELOJLOHQGLUPH�DúDPDVÕQGD����U�Q�KDNNÕQGD�ROXPOX��
ILNUH� � VDKLS� ROPDVÕQD� \RO� DoDFDNWÕU�� %H÷HQPH� VDGHFH� EX� DQODPOD�
VÕQÕUODQGÕUÕODPD]�� � %H÷HQPHQLQ� P�úWHUL\L� �U�Q�� VDWÕQ� DOPD� GDYUDQÕúÕQD��
\|QHOWPHVL�JHUHNLU��%X�GD�DoÕNWÕU�NL�� ��U�Q�KDNNÕQGDNL� �SR]LWLI� �KLVVHWPHOHUden 
�DOJÕODPDODUGDQ�� YH� � HWNLOHQPHOHUGHQ� ND\QDNODQPDNWDGÕU�� � %H÷HQPHGH�
GDYUDQÕúODUÕQ� GH÷LúPHVL� YH� WHUFLKOHULQ� � ROXúXPXQGD� GH÷LúLNOLNOHULQ� VHYLOHQ�
UHNODPGDNL���U�QGHQ��\DQD�ROPDVÕ�JHUHNLU���:DONHU�DQG�'XELWVN\���������-16) 
5HNODPODUD� NDUúÕ� J|VWHULOHQ� � GDYUDQÕúODU� � GHPRJUDILN� � E|O�POHULQ� ELU��
IRQNVL\RQX� RODUDN� HOH� DOÕQDELOLU�� � .DGÕQODU� YH� � HUNHNOHULQ� UHNODPODUD� NDUúÕ��
J|VWHUGL÷L�WHSNLOHU�IDUNOÕGÕU���gUQH÷LQ��HUNHNOHU�UHNODPODUÕQ�GDKD�NÕUÕFÕ�ROGX÷X�YH��
GDKD�D]�GHQHWOHQPHVL�JHUHNWL÷L�ILNULQH��VDKLSWLUOHU���$\QÕ�]DPDQGD��G�ú�N�JHOLUOL�
YH��G�ú�N�H÷LWLP�VHYL\HVLQH��VDKLS��JUXSODUÕQ�UHNODPODUÕ�GDKD��oRN�VHYGLNOHUL�YH�
HWNLOHQGLNOHUL�ELU�JHUoHNWLU����<Dú��JUXSODUODUÕ�LOH�LOJLOL�\DSÕODQ��ELU�oDOÕúPDGD����-
����\Dú�JUXEXQD�DLW�NLúLOHULQ������¶L��UHNODPODUÕ�L]OHPHNWHQ�GH��]HYN��DOÕUNHQ���EX�
oran 35-���\Dú�JUXEXQD�DLW��L]OH\LFLOHUGH�����µGLU���6KDYLW�YH�GLJ�����������-20) 

 
$PHULNDQ� �5HNODPODUÕ�$FHQWH� �%LUOL÷L� WDUDIÕQGDQ������\ÕOÕQGD�\DSÕODQ��

oDOÕúPDODUÕQ� J�Q�P�]GHNL� UHNODPODUÕQ� GH÷HUOHQGLULOPHVLQH� \|QHOLN�
DUDúWÕUPDODUGDQ� � � HOGH� HGLOHQ� VRQXoODU� LOH� � NDUÕODúWÕUÕOGÕ÷ÕQGD�� J�Q�P�]GH�
NLúLOHULQ�UHNODPODUD�NDUúÕ�SR]LWLI�G�ú�QFHOHULQLQ��DUWWÕ÷ÕQÕ��EXQXQ�VRQXFXQGD�GD���
UHNODPODUGDQ� � KRúODQDQ� NLúLOHULQ� VD\ÕODUÕQÕQ� DUWÕ÷ÕQÕ�� IDNDW� � UHNODPODUÕQ� EX��
NLúLOHUL� ELU� PDUND\Õ� VDWÕQ� DOPD\D� � LNQD� HWPH� � J�F�Q�Q� D]DOGÕ÷Õ� VRQXFX\OD�
NDUúÕODúÕOÕU��%XUDGD�oR÷X�UHNODPÕQ�$PHULNDQ�KDONÕQÕQ� �]HNLOL÷L� LOH� � �DOD\�HWWL÷L��
EHOLUOHQPLúWLU�� %X� DQDOL]GH� UHNODPODUÕQ� � EH÷HQLOPH� � RUDQÕQ� DUWWÕ÷ÕQÕ� EXQXQ� GD�
NLúLOHULQ��U�QOHUL�DOPD\D�\|QHOLN� � ILNLUOHULQLQ�JHOLúPHVLQH� �\DUGÕPFÕ�ROGX÷X�GD�
V|\OHQLOHELOLU�� %XQXQOD� ELUOLNWH� UHNODPÕQ� � J�YHQLUOL÷LQL� D]DOWDQ� \D� GD���������
HWNLVLQL�D]DOWDQ���QHGHQOHU�QHOHUGLU�VRUXVXQX�FHYDSODPD\D��oDOÕúPDN�GDKD���LOJLQo� 
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RODFDNWÕU�� 0DUND� ED÷ÕPOÕOÕ÷ÕQÕQ� JHOLúWLULOPHVL� � NHVLQ� RODUDN� UHNODPÕQ�
pazaUODPD\D� � \DSWÕ÷Õ� HQ� |QHPOL� � NDWNÕGÕU�� *DOOXS¶XQ� \DSWÕ÷Õ� DUDúWÕUPDODUGD��
UHNODPODU�KDNNÕQGD�úLND\HW�HGLOPH�RUDQÕ��|UQHNOHPH�NDWÕODQODUÕQ�VDGHFH����¶QL�
ROXúWXUPDNWDGÕU�� <DSÕODQ� EX� � úLND\HWOHUGH� � RUDQÕQ� D]OÕ÷Õ� \DQÕQGD� úLND\HWOHULQ�
oR÷XQOX÷XQXQ� GD� J|Q�OV�]FH� \DSÕOGÕ÷Õ� GLNNDW� oHNLFLGLU�� � %X� úLND\HWOHU��
UHNODPODU�EL]L�DúD÷ÕOÕ\RU��G�ú�N�]HYNOL���NÕUÕFÕ��]HYNVL]�\D�GD�DúÕUÕ�VHNV��LoHUGL÷L�
\|Q�QGHGLU�� 'L÷HU� úLND\HWOHU� UHNODPODUÕQ� WHOHYL]\RQ� YDVÕWDVÕ\OD� HYOHUH� L]LQVL]�
JLUPHVLQGHQ� ND\QDNODQÕ\RU�� � UHNODPODUÕQ� oRN� X]XQ� ROPDVÕ�� � oRN� � J�U�OW�O��
ROPDVÕ�YH�VÕN�VÕN�WHNUDUODQPDVÕ�JLEL�úLND\HWOHUGLU���<DSÕODQ��SDQHO�oDOÕúPDVÕQGD��
UHNODPODUÕQ� � WHOHYL]\RQ� SURJUDPODUÕQGDQ� GDKD� D]� � J�U�OW�O�� ROGX÷X� RUWD\D�
oÕNPÕúWÕU�� $\UÕFD� KDONÕQ� � ]HYNOH� L]OHGL÷L� �QO�� PDUNDODUÕQ� UHNODPODUÕQGD��
reklDPODUÕQ� �QO�� PDUNDODUÕQ� � NXUXPVDO� \DSÕVÕQÕQ� ELU� J|VWHUJHVL� ROGX÷X�
úHNOLQGHGLU��hQO��PDUNDODUD�DLW�UHNODPODU�GD��GR÷UX��J�YHQOL�YH��]HYNOL�ROPD\Õ��
NULWHU� RODUDN� HOH� DOÕUODU� � � YH� � � �U�QOHULQLQ� NDOLWHVLQL� GH� � EX� NULWHUOHUH� J|UH�
JHOLúWLULUOHU�� � 3D]DUODPDFÕODUÕQ�� � NÕVD� � G|QHPOL� ND]DQoODUÕQ� úLUNHWLQ� LPDMÕQÕ� � YH�
UHNODPÕ� �\DSÕODQ�PDUND\Õ�]HGHOH\HFH÷LQL� �ELOPHOHUL�YH� �EXQX� �G�ú�QHUHN� �NÕVD�
G|QHPOL� NDUODUGDQ� NDoÕQPDODUÕ� LVWHQLU��5HNODPODUGD� DPDo�� X]XQ� G|QHP� LoLQGH�
PDUND�ED÷ÕPOÕOÕ÷ÕQÕ�YH�J�YHQLQL��WHVLV�HWPHNWLU���%DUtos, 1981: 138-141) 

 
 5HNODPODUÕQ� EH÷HQLOLS� EH÷HQLOPHPHVLQGH� � � J|VWHULOGLNOHUL� WHOHYL]\RQ�
SURJUDPODUÕQÕQ� � GD� LOJLVL� YDUGÕU�� 79¶GHNL� SURJUDP� NDWHJRULOHUL� � KHU� ELU�
SURJUDPÕQ��GH÷LúLN�QLWHOLNWH�L]OH\LFLVL��WDUDIÕQGDQ��L]OHQLU��� �%X�L]OH\LFLOHULQ�KHU�
birinin  ELUELULQGHQ� IDUNOÕ� GHPRJUDILN� \DSÕODUÕ�� � GH÷LúLN� L]OHPH� � YH� NDQDOODUÕ�
GH÷LúWLUPH� DOÕúNDQOÕNODUÕ� YDUGÕU�� $\UÕFD� KHU� ELU� NHVLPLQ� � ELUELULQGHQ� IDUNOÕ�
VSHVLILN�ELU��UXK�KDOL��YDUGÕU���<DYDú��SURJUDPODUÕ�L]OH\HQOHU�NDQDOODUÕ�D]�RODUDN��
GH÷LúWLULUOHU�YH� �EX�W�U�programlar bitinceye kadar  reklamlar dahil gösterimde 
RODQ� KHU� úH\L� L]OHUOHU�� � )DNDW� VSRU� NDUúÕODúPDODUÕ� \D� GD� R\XQ� JLEL� � J|VWHULOHUL�
L]OH\HQ� NLPVHOHULQ� � NDQDOODUÕ� � GH÷LúWLUPH� KÕ]Õ� \�NVHNWLU�� 5HNODPODUÕQ��
J|VWHULPLQGH�� D\QÕ� \D\ÕQ� NXúD÷Õ� LoLQGH� � \D\ÕQODQDQ� GL÷HU� SURJUDPODUÕQÕ� GD�
GLNNDWH�DOÕQPDVÕ�JHUHNLU��5HNODPODUÕQ��L]OH\LFLOHULQ�SURILOLQH��J|UH�D\DUODQPDVÕ�
NDoÕQÕOPD]�ELU�]RUXQOXOXNWXU��$\QÕ�]DPDQGD�UHNODPODUÕQ��J|VWHULPLQGH�DúÕUÕOÕ÷D�
NDoÕQÕOPDVÕ� GD� NLúLOHUL� UDKDWVÕ]� HWWLNOHUL� EXOJXVXQD� UDVWODQÕOPÕúWÕU�� .Õsaca 
UHNODPODUÕQ� � DúÕUÕ� J|VWHULOPHVL�� EXQODUÕ� HVNLWHQ� HQ� |QHPOL� XQVXUODUGDQ� ELU�
tanesidir. (Hollis, 1995: 12-15) 
 
���5(./$0/$5,1�+$7,5/$1$%ø/0(6ø�
 
 +DWÕUOD\DELOPH�� � NLúLOHULQ� UHNODPODUGDQ� HGLQGL÷L� ILNUL� YH\D� DOJÕODGÕ÷Õ��
PHVDMÕ�� �J|UG�÷��YH��L]OHGL÷L�UHNODPODUGDNL� �ROD\ODUÕ�WHNUDUOD\DELOPH��J�F�G�U���
+DWÕUOD\DELOPH� JHQHOOLNOH� LNL� úHNLOGH� |Oo�O�U��-<DUGÕPVÕ]� KDWÕUOD\DELOPH���
.LúLOHUH�KLo�ELU�LS�XFX�YHUPHGHQ��HQ�VRQ�RODUDN�J|UP�ú�ROGXNODUÕ�UHNODPODUGDNL�� 
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�U�Q�Q�NDWHJRULVL���U�Q�\D�GD�PDUNDQÕQ�LVPL��UHNODPGD�NXOODQÕODQ�VORJDQÕ�\D�GD���
UHNODPGDNL� ROD\ODUÕ� � YH\D� J|UG�NOHULQL� � KDWÕUODPDVÕ� LVWHQLU�� �-<DUGÕPOÕ�
+DWÕUOD\DELOPH�� %XUDGD� L]OH\LFLOHUH� oHúLWOL� LS� XoODUÕ� YHULOHUHN� UHNODPÕ��
KDWÕUODPDODUÕ� LVWHQLU�� gUQH÷LQ� UHNODPGDNL� �U�Q� NDWHJRULVL� \D� GD� �U�Q�Q� LVPL�
verilerHN� UHNODPGDNL� � ROD\ODUÕQ� \D� GD� VORJDQÕQ� KDWÕUODQPDVÕ� LVWHQLU��%XQODUGDQ�
\DUGÕPVÕ]�KDWÕUODQPD�UHNODPFÕODU�LoLQ�ROGXNoD��|QHPOLGLU���%X�W�U�KDWÕUOD\DELOPH�
GHUHFHOHUOHUL� LOH� � UHNODPÕQ� \DUDWWÕ÷Õ� X]XQ� G|QHPOL� HWNLOHU� GDKD� VD÷OÕNOÕ� RODUDN��
ölçülür. (Shultz ve  dig., 1995 : 314-315) 
 

+DWÕUOD\DELOPH� GHUHFHOHUL� LOH� � LOJLOL� � oHúLWOL� oDOÕúPDODU� \DSÕOPÕúWÕU���
%XQODUGDQ� � ELUL� GH� L]OH\LFLOHUH� WHOHYL]\RQ� SURJUDPODUÕ� LOH� LOJLOL� � RODUDN��
L]OH\LFLOHULQ� KDIÕ]DODUÕQGD� UHNODPODUÕQ� SR]LWLI� ELU� HWNL� EÕUDNPDVÕ� � YH� � NLúLOHULQ�
davraQÕúODUÕQÕ� HWNLOHPHOHUL� �]HULQHGLU�� � <DSÕODQ� EX� oDOÕúPDODUGD� � WHOHYL]\RQ�
SURJUDPODUÕQD� RODQ� LOJLQLQ� G�ú�NWHQ� � RUWD� GHUHFH\H� XODúPDVÕQÕQ�� UHNODPODUÕQ�
KDWÕUODQDELOPH�GHUHFHOHULQL� � DUWÕUGÕ÷ÕQD� UDVWODQÕOPÕúWÕU�� �)DNDW�SURJUDPODUD�RODQ�
ilginin  orta dereceden yüNVHN�GHUHFH\H�ND\PDVÕ��UHNODPODUÕQ�KDIÕ]DGD�GDKD�D]��
WXWXOPDVÕQD� � QHGHQ�ROPDNWDGÕU�� � %XUDGD� � SURJUDPODUD� RODQ� LOJL\OH� UHNODPODUÕQ��
KDIÕ]DGD� WXWXOPDVÕ� DUDVÕQGD� WHUV� oHYULOPLú� 8� � LOLúNLVL� YDUGÕU� YH� EX� GHQH\VHO�
RODUDN��³X\DQGÕUÕOPD�WHRULVL´�LOH�DoÕNODQÕU���øOJL��GHUHFHVL�ELU�GL]L��VRQXFD��GR÷UX�
JLGHU��YH�EX��V�EMHNWLI�KLVVHWPHOHUOH�DoÕNODQÕU��%XUDGD��L]OH\LFLOHULQ��KH\HFDQ�\D�
GD�WHFU�EHOHUL�X\DQGÕUÕOÕU�\D�GD�KDUHNHWH�JHoLULOLU��%X�GDYUDQÕúÕ��WHOHYL]\RQGDNL�
bir oyun  sonunda   izleyicilerde görülen  mutluluk ya�GD�KD\DO�NÕUÕNOÕ÷Õ�RODUDN��
G�ú�Q�OHELOLU�� .LúLOHULQ� � SURJUDPODUD� LOJLVL� G�ú�NWHQ� � WHNUDU� \XNDUÕ\D� GR÷UX�
oÕNWÕ÷ÕQGD� � ]LKLQVHO� LúOHPH� J�F�Q�Q� � KÕ]Õ� DUWPDNWD� LNHQ�� EXQD� ED÷OÕ� RODUDN� GD��
UHNODPODUGD�IDUNÕQD�YDUPD���ELOJL�DOÕú�KÕ]Õ�YH�NDSDVLWHVL�GH�DUWPDNWDGÕU.  Burada 
NL�IDNW|UOHU���EHOOL�ELU�GLNNDW�VHYL\HVLQGH��HQ�\�NVHN�QRNWD\D��XODúÕU��'DKD�VRQUD��
NLúLOHU�DúÕUÕ�X\DQGÕUÕOGÕ÷Õ� LoLQ� � UHNODPODUÕQ�IDUNÕQD�YDUPD�YH� �ELOJL�DOPD�V�UHFL�
DUWDQ�ELU��\|QGH�D]DOÕU���7DYDVVROL�YH�GLJ������������-64) 

 
�+HU�ELU� UHNODPÕQ�SHUIRUPDQVÕQÕ�RUWDODPDQÕQ�DOWÕQGD�\D�GD��VW�QGH�ELU�

\HUGH� WXWDQ�� UHNODPÕQ� LFUDVÕ� YH\D� UHNODPÕQ� RUWD\D� NRQXú� úHNOLGLU�� %LU� WDNÕP��
NDWHJRULGHNL� �U�QOHU� LoLQ� � �U�QOHULQ� � KDWÕUODQPD� \D� GD�PHVDMÕQ� � DQODúÕOPDVÕQÕ�
UHNODPODUÕQ� � LFUD� VLWLOL� HWNLOH\HELOPHNWHGLU��gUQH÷LQ� � VDEDK�NDKYDOWÕVÕ� YH� DUDGD�
\HQHQ� oLNRODWD� YH� � ELVN�YL� W�U�� �U�QOHULQ� UHNODPÕQGD� WDQÕQPÕú� NLúLOHULQ� URO�
DOPDVÕ� GDKD� ID]OD� NXOODQÕODQ� � ELU� WDU]GÕU�� %XQXQ� \DQÕQGD� HY� Hú\DODUÕQÕQ�
UHNODPODUÕQGD� � � JHQHOOLNOH� �U�Q� WDEDQOÕ� UHNODPODU�� �U�Q�� \D� GD� �U�Q�Q�
özelliklHULQLQ� � J|VWHULPLQLQ� \DSÕOGÕ÷Õ� UHNODPODU� NXOODQÕOÕU�� %XQXQOD� ELUOLNWH��
WHNQLN� WDEDQOÕ� \DNODúÕPODUGDQ� ]L\DGH� � IDQWH]L� W�U�� � UHNODPODU� � EX� � �U�Q�
JUXSODUÕQÕQ�\DSÕVÕQD�X\JXQGXU��gUQH÷LQ�ELU�NHGLQLQ��NROWX÷XQ��]HULQGH�\DWDUNHQ���
NROWX÷XQ� UDKDWOÕ÷Õ� KDNNÕQGD� NRQXúPDVÕ� JLEL���� %XQXQ� \DQÕQGD� � NLúLVHO� EDNÕP�
PDO]HPHOHUL� UHNODPODUÕQGD� QRUPDO� ELU� NLPVHQLQ� \D� GD� �QO�� ELULQLQ� �U�Q��
WDQÕWPDVÕ�DUDFÕOÕ÷Õ\OD��\DSÕOÕU��$\UÕFD�EX��U�Q� 
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NDWHJRULVLQGH��� �KLND\H�WDEDQOÕ��\DNODúÕPODUGDQ��ELUL�GH��NXOODQÕODELOLU���/DVNH\�
ve dig., 1994: 10-16) 

 
 5HNODPODUÕQ� WDQÕQPDVÕ� YH� KDWÕUODQPDVÕ� � �]HULQH� � \Dú� JUXSODUÕ� LOH� LOJLOL���
oHúLWOL�oDOÕúPDODU�\DSÕOPÕúWÕU�� �5HNODPODUÕQ�KDWÕUODQDELOPHVL�YH� WDQÕQPDVÕ�\DúÕQ�
ELU��IRQNVL\RQX�úHNOLQGH��G�ú�QHELOLU��.LúLOHULQ�\DúODUÕ�D]DOGÕNoD�KDWÕUODQDELOPH�
ve taQÕQPD��RUDQÕ��DUWDUNHQ��NLúLOHULQ�\DúODUÕ�DUWDUNHQ��EX�RUDQ��D]DOPDNWDGÕU��%X�
ELOJL\H� �ELU�J�Q�VRQUD�\DSÕODQ�UHNODPODUÕQ�KDWÕUODQDELOPH��GHUHFHOHUL��]HULQGHQ�
XODúÕOPÕúWÕU�� � .ÕVDFD� IDUNOÕ� \Dú� � JUXSODUÕQD� ELU� J�Q� VRQUD� \DSÕODQ� � UHNODPODUÕQ�
KDWÕUODQPD�YH�WDQÕQPD�GHUHFHOHULQH� �DLW�EXOJXODUGD�IDUNOÕ�FHYDSODU�DOÕQDFD÷ÕQÕQ��
bilinmesi gerekir. (Dubow, 1994: 55-�����.LúLOHULQ��UHNODPODUÕ�LúOHPHOHUL�\D�GD�
DOJÕODPDODUÕ��]HULQH��|]HOOLNOH�\DúOÕ��L]OH\LFLOHU���]HULQH��oRN�oDOÕúPD�\DSÕOPÕúWÕU��
d�QN��EX�NHVLP�DOÕP�J�F���HQ�ID]OD�RODQ�NHVLPGLU���5HNODPODUÕQ��]LKLQVHO�RODUDN�
LúOHQPHVL� YH� UHNODPODUÕQ� WDQÕQPDVÕ� YH� KDWÕUODQPDVÕ� �]HULQH� � ELU� oRN� � oDOÕúPD�
\DSÕOPÕúWÕU���5HNODPODUÕQ��J|VWHULPH�JLUPHVL\OH�ELUOLNWH��EHOLUOL�ELU�VD\ÕGD�UHNODP�
L]OH\LFLOHUH�L]OHWLOLU��%X�L]OHWPH�ROD\ÕQGD�L]OH\LFLOHU��o�JUXED�D\UÕOPÕúWÕU��,��*UXS��
<DSÕODQ� � oDOÕúPDODUGD� EHOLUOL� ELU� UHNODP� NXúD÷ÕQGD� L]OHWLOHQ� UHNODPODUÕQ� VD\ÕVÕ�
ID]OD��YH�EXQXQ�\DQÕQGD�UHNODPÕ�L]OH\HQOHULQ����]LKLQVHO��LúOHPH��RUDQÕ�G�ú�N�LVH�
�EX�JUXEX�\DúOÕODU� WHPVLO� HGHU�� �EX� L]OH\LFLOHU� D\QÕ�NDOPDN� VXUHWL\OH�EHOLUOL� ELU��
UHNODP� NXúD÷ÕQGD� � L]OHWLOHQ� UHNODPODUÕQ� VD\ÕVÕ� � D]� RODQOD� ID]OD� RODQ� DUDVÕQGD��
KDWÕUODQPD�\|Q�QGHQ�ELU� �NDUúÕODúWÕUPD�\DSÕOGÕ÷ÕQGD� úX� VRQXoODUD� XODúÕOÕU�� �%X�
L]OH\LFLOHU��D]��VD\ÕGDNL�UHNODPÕ�oRN��VD\ÕGD�J|VWHULOHQ�UHNODPOara göre daha çok  
RODUDN�KDWÕUODU�YH�WDQÕUODU���,,��*UXS��(÷HU��]LKLQVHO�LúOHPH��V�UHFL��QRUPDO�LVH�EX�
RUWD� \Dú� � JUXEXQX� WHPVLO� HGHU�� %XUDGD� GD� � EHOLUOL� ELU� ]DPDQ� GLOLPL� LoLQGH��
J|VWHULOHQ�UHNODPODUÕQ�VD\ÕVÕ�ID]OD�LVH���GDKD�D]�VD\ÕGD�UHNODPD��J|UH�KDWÕUOanma 
YH� WDQÕQPD� GHUHFHOHUL� DUDVÕQGD� � EHOLUJLQ� ELU� IDUNOÕOÕ÷D� UDVWODQDFDNWÕU�� )DNDW� EX�
IDUNOÕOÕN� � ,�� *UXS¶GDQ� GDKD� D]GÕU�� ,,,�� *UXS�� � =LKLQVHO� LúOHPH� � V�UHFL� \�NVHN�
ROGX÷XQGDQ���EX��JUXEX�JHQoOHU�WHPVLO�HGHU��%X�JUXSWD���EHOOL�ELU�]DPDQ�GLOLPL�
içinde gösterLOHQ�UHNODPODUÕQ�VD\ÕVÕ�oRN�LVH��NL�EX�UHNODPODUÕQ���EHOOL�ELU�]DPDQ�
LoLQGH�D]�RODUDN�J|VWHULOHQ�UHNODPODUÕQ�VD\ÕVÕQD��J|UH�DúD÷Õ�\XNDUÕ�KDWÕUODQPD��YH�
WDQÕQPD�GHUHFHOHUL��D\QÕGÕU���%D]Õ�GXUXPODUGD��oRN�VD\ÕGDNL�UHNODPÕQ�KDWÕUODQPD�
YH� WDQÕQPD� �GHUHFHVL� D]� VD\ÕGDNL� UHNODPODUD�J|UH� �GDKD�E�\�N�RODELOPHNWHGLU���
*HQoOHU� oR÷X� ]DPDQ� � oRN� VD\ÕGDNL� UHNODPÕ� ELU� H÷OHQFH� DUDFÕ� RODUDN��
görmektedirler. (Jonhson, ve dig.,1991: 54-61)  
 

6RQ� J�QOHUGH� UHNODPFÕODU� YH� SVLNRORJODU� RUWDN� ELU� DODQGD� oDOÕúPD\D�
EDúODGÕODU�� 5HNODPODU� ]LKLQVHO� YH� GX\JXVDO� ROPDN� �]HUH� LNL� DoÕGDQ�
GH÷HUOHQGLULOHELOLUOHU�� 'X\JXVDO� GH÷HUOHQGLUPH�� � UHNODPODUÕQ� � L]OHQPHVL�
VRQXFXQGD��NLúLQLQ�NHQGLVLQL��QDVÕO�KLVVHWOL÷L�LOH�LOJLOLGLU���%X�GH÷HUOHQGLUPH�GH��
JHQHOOLNOH� � Q�NWHGDQOÕN� LOH� � |Oo�O�U�� =LKLQVHO� GH÷HUOHQGLUPH� LVH� � NLúLOHULQ�
UHNODPODUGDNL� JL]OL� \D� GD� DoÕN� � DPDoODUÕ� �PHVDMODUÕ�� DQOD\DELOPHOHUL� YH�
\RUXPOD\DELOPHOHUL� �]HULQH� � NXUXOPXúWXU�� � 5HNODPODUGDNL� � GX\JXVDO�
GH÷HUOHQGLUPHOHU�� � NLúLOHULQ� NHQGLQL� PXWOX�� QHúHOL�� � PHPQXQ�� � WHúYLN� HGLOPLú��
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NÕ]JÕQ�� DúD÷ÕODQPÕú� YH� UHW� HGLOPLú� \D� GD� � UDKDWVÕ]� HGLOPLú� úHNLOGH��
KLVVHWPHOHULGLU�� =LKLQVHO� GH÷HUOHQGLUPH� LVH� UHNODPODUÕQ� � DoÕN� \D� GD� NDUÕúÕN�
ROPDVÕ�EH÷HQLOHQ�\D�GD�EH÷HQLOPH\HQ�ROPDVÕ��LOJLOL-VÕNÕFÕ��N|W�-L\L��DúD÷ÕODQPÕú�
úHNOLQGH� DQODPVDO� IDUNOÕOÕNODU� LOH� |Oo�O�U�� %XUDGD� Q�NWHGDQOÕN� LOH� PHVDMÕQ�
DQODúÕOPDVÕQGDNL� JL]OHQHELOLUOLN� DUDVÕQGDNL� ED÷ODQWÕ� oRN� |QHPOLGLU��
1�NWHGDQOÕ÷ÕQ�YH�EXQXQ�JL]OHQHELOLUOL÷LQLQ�\�NVHN�ROPDVÕ�SR]LWLI�\D�GD�HQ�oRN�
LVWHQHQ� ELU� GXUXPGXU�� %XQXQ� WDP� WHUVL� Q�NWHGDQOÕ÷ÕQ� YH� JL]OHQHELOLUOL÷LQ� GH�
G�ú�N�ROPDVÕ�UHNODPODUGD�LVWHQPH\HQ�GXUXPGXU��5HNODPODUGD�D]�GX\JXVDOOÕ÷ÕQ�
LVWHQPHPHVL� JLEL� DúÕUÕ� GX\JXVDOOÕ÷ÕQ� GD� � ]LKLQVHO� DOJÕODPD� V�UHFL� LOH� oHOLúWL÷L�
J|U�OPHNWHGLU�� %XUDGD� Q�NWHGDQOÕ÷ÕQ� YH� UHNODPODUGDNL� DPDFÕQ�
JL]OHQLOHELOLUOL÷LQLQ�RUWD�GHUHFHGH�ROPDVÕ� LVWHQir. (Madden ve dig., 1988:  242-
251) 
 
���<$5$7,&,/,.�
�

%�W�Q�UHNODPODUGD�\DUDWÕFÕOÕN���o�úHNLOGH��J|U�O�U���%XQODUGDQ��ELULQFLVL�
UHNODPÕQ� �GRJPDWLN�ROPDVÕ��NLúLOHUH� � �DoÕN�ELU� WHNOLIWH� �EXOXQPDVÕGÕU�� �gUQH÷LQ�
SHSVL�NRODQÕQ�NHQGLVLQL�JHQo�G�ú�QHQOHULQ�LoHFH÷L�RODUDN���LIDGH�HWPHVL��øNLQFLVL�
UHNODPÕQ� QHGHQ� � VRQXo� LOLúNLVLQL� J|VWHUPHVL� � \|Q�QGHQ� HOH� DOÕQPDVÕGÕU���
ø]OH\LFLOHUH��U�Q��QHGHQ��DOPDODUÕQ�JHUHNoHOHULQL�\D�GD��DUJ�PDQODUÕQÕ��J|VWHUHQ�
UHNODPODUGÕU���gUQH÷LQ�ELU�GLú�PDFXQX�UHNODPÕQGD�HQ�L\L�NDUÕúÕPÕQ�NHQdilerinin 
ROGX÷X�\|Q�QGHQ�ELU�\DNODúÕP�\D�GD��EX�NDUÕúÕPÕQ���GL÷HUOHULQGHQ��IDUNOÕ�\|QOHUL�
ROGX÷X� �]HULQGH� GXUPDVÕ� JLEL�� ho�QF�� RODUDN� LVH� � GX\JXVDO� \DNODúÕPGÕU��
.LúLOHULQ� � � GX\JXODUÕQÕQ� FH]EHGLOPHVL� \ROX\OD� � \DSÕOÕU�� � gUQH÷LQ� NR]PHWLN�
ürünlerini  kullananODUÕQ�NHQGLOHULQL� UHNODPGDNL�NLúLOHU�NDGDU� � J�]HO�RODFDNODUÕ�
KLVVLQLQ�YHULOPHVL��JLEL��<DUDWÕFÕOÕN�ER\XWX��U�Q�Q�\DSÕVÕ\OD�LOJLOL�ROGX÷X�NDGDU��
D\QÕ�]DPDQGD�SD]DUÕQ�\DSÕVÕ\OD�GD�LOJLOLGLU���$DNHU�DQG�0\HUV������������ 

 
5HNODPODUÕ� L]OHUNHQ� � HVWHWLN� GHQH\LPOHULQ� GX\JXVDO� \R÷XQOX÷XQXQ��

L]OH\LFLOHUL� DOÕS� � J|W�UHELOPH� \HWHQH÷LQH� oRN� D]� RODUDN� � XODúWÕ÷ÕQÕ� � J|U�U�]���
)DNDW�LOJLQo��NRúXWOXNODU�GD�YDUGÕU��7KH�$UW�RI�6HHLQJ���J|UPH�VDQDWÕ����0LKDO\�
&VLNV]HQWPLKDO\L� YH� 5LFN� &VLNV]HQWPLKDO\¶QLQ� � \�NVHN� � GX\DUOÕOÕN� � YH� DNÕú�
NXUDPÕQÕ� NXOODQDUDN� EXQD� � XODúÕODELOLU�� � %XQD� � J|UH� VDQDWNDU� NDUúÕODúPD��
PRGHOLQLQ� WDVOD÷ÕQÕ� oL]HELOPHN� LoLQ� � \�NVHN� � G�]H\GH� � ELU� ELOLQFH� VDKLS�
L]OH\LFLQLQ� ROPDVÕ� JHUHNLU�� � 6DQDWNDU� � NDUúÕODúPD\OD� L]OH\LFL\L� J�QO�N� WHN�
G�]HOL÷LQ� � GÕúÕQD� � oÕNDUPDVÕ�� SDUODN� GHQH\LPOHU� YH� � ED]Õ� VRPXW� � |G�OOHULQ�
VXQPDVÕ��\DúDPVDO��|QHP�ND]DQPÕúWÕU���.DUúÕODúPD��VDQDW�\DSÕWÕ�LOH�ELUH\LQ�]LKQL�
DUDVÕQGD� � NDUúÕOÕNOÕ� ELU� � J|U�úPH\H� G|QPHOLGLU�� %X� \D]DUODUD� � J|UH� VDQDW�
\DSÕWÕQGDQ� JHOHQ� HVWHWLN� PHVDMODUOD� � L]OH\LFLOHULQ� � EHOOH÷Lnde önceden 
GHSRODQPÕú�RODQ� �ELOJLOHULQ�ELUOHúPHVLQGHQ�HVWHWLN�GHQH\LP� �GR÷PDNWDGÕU�� �%X�
ELUOHúPHQLQ� VRQXFX� RODUDN� GDKD� � |QFH� WRSODQPÕú� ELOJLQLQ� � ELUGHQELUH�
JHQLúOHPHVL��\HQLGHQ�ELUOHúPHVL��E�W�QOHúPHVL���\D�GD�G�]HQH��JLUPHVL�úHNOLQGH�
\DSÕODQDFDNWÕU�� � %X� GD� ]HYN�� VHYLQo� \D� GD� KD\UDQOÕN� � JLEL� � ELU� GL]L� GX\JXQXQ�
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ROXúPDVÕQD�QHGHQ��ROPDNWDGÕU��<DUDWÕFÕOÕ÷ÕQ�UHNODPODUGD�X\JXODQPDVÕ� LoLQ�G|UW�
ER\XW� �]HULQGH� � GXUXOPDNWDGÕU�� � %XQODUÕQ� LONL� UHNODPÕQ� ELoLPLQH� LOLúNLQ�
L]OH\LFLQLQ� YHUGL÷L� WHSNLGLU�� %XQD� SDUDOHO� RODUDN� DOJÕODQDQ� UHNODPÕQ� LoHUL÷L� YH�
L]OH\LFLQLQ�EX�LoHULNOH�LOJLOL�GX\JXVDO�ED÷ODQWÕODUÕ��LNLQFL�ER\XWX�ROXúWXUPDNWDGÕU��
%LU���o�QF���ER\XW�LVH��L]OH\LFLQLQ��NHQGL�ELOJL�GD÷DUFÕOÕ÷Õ�LOH�UHNODPÕQ�YHUGL÷L�
bilgiyi entelektüel  boyutta  çözümlemesi olarak göze çarpPDNWDGÕU��.RQX� LOH�
LOJLOL� VRQ� ER\XW� LVH� UHNODPÕQ� YHUGL÷L� PHVDM� LOH� � L]OH\LFLQLQ� � NHQGL� � N�OW�U�
GH÷HUOHULQL�ELUOHúWLULOPHVL�RODUDN�HOH�DOÕQDELOLU���5XWKIRUG��oHY��*HUoHNHU��������
�����*HUoHNWH��UHNODPFÕOÕN�DFDED�QH�NDGDU�\DUDWÕFÕGÕU"��g]HOOLNOH������µGD�&OLo 
|G�OOHULQLQ� GR÷XúXQGDQ� LWLEDUHQ�� EX� |G�OOHU� oR÷X� ]DPDQ� G�ú� J�F�QH� YH��
|]J�QO�÷H� YHULOPHNWHGLU�� $\QÕ� ]DPDQGD� � UHNODPFÕOÕNWD� \DUDWÕFÕOÕN� V�UHFLQLQ�
LoLQGH� RODQ� HQ� |QHPOL� D\UÕQWÕ� � D\NÕUÕOÕN� XQVXUXGXU�� � $\NÕUÕOÕNWDQ� DQODWÕOPDN�
LVWHQHQ� UHNODPÕQ� � ROD÷DQ� JHOHQ� \D� GD� � DOÕúÕODJHOHQ� UHNODPODUGDQ� ED]Õ�
IDUNOÕOÕNODUÕQÕQ� EXOXQPDVÕGÕU�� �5XWKIRUG�� ������ ����� <DUDWÕFÕ� UHNODPODUÕQGDQ���
&OLR� �|G�O�Q��DODQODU� �GDKD� ID]OD� �KLND\H� YH� WHNQLN� � WDEDQOÕ�ROPDVÕQD� UD÷PHQ��
GDKD� D]� � NLúLVHO� � � WDEDQOÕGÕUODU�� %DúDUÕOÕ� � UHNODPODUGD� PHVDMÕn  kendisinden  
]L\DGH�LoHUL÷L��NXOODQÕOÕUOÕ÷Õ��NDUDNWHULVWL÷L�YH��ILNLUOHULQ�YH�PHVDMÕQ�GDYUDQÕúODUD��
WDúÕQDELOLUOL÷L� �G|Q�úW�U�OPHVL�� |QHPOLGLU��%XQXQOD� ELUOLNWH� W�P�EX�QLWHOLNOHULQ�
HWNLOL� RODELOPHVL� � L]OH\LFLQLQ� �SURILOL� LOH�\DNÕQGDQ� LOJLOLGLU�� �5HLG�YH�GL÷���������
553 ) 
 
���$5$ù7,50$�<g17(0ø�
�

%X� DUDúWÕUPDGD� WDEDNDOÕ� |UQHNOHP� PHWRGX� NXOODQÕOPÕúWÕU�� 7DEDNDOÕ�
|UQHNOHP�PHWRGX� WDEDNDODU� DUDVÕQGD� KHWHURMHQOLN�� WDEDND� � LoLQGH� � KRPRMHQOLN�
ROGX÷X� ]DPDQ� � NXOODQÕPD�X\JXQGXU�� �6�PE�OO�R÷OX�� ������ ����dDOÕúPDPÕ]GD��
OLWHUDW�UGH� EHOLUWLOGL÷L� JLEL�� UHNODPODUÕQ� EH÷HQLOLS� � EH÷HQLOPHPHVLQGH� � FLQVL\HW�
IDUNOÕOÕNODUÕQÕQ� �GD� �|QHPOL� �ELU�URO� �R\QDGÕ÷Õ� �KXVXVX�VDSWDQPÕúWÕU�� �gUQHNOHP�
JUXEXQD��NÕ]�|÷UHQFLOHULQ�DOÕQPDVÕQD��HQ�|QHPOL�VHEHS��GDKD�NHVLQ�YH��VSHVLILN�
ELOJLOHUH� � XODúÕOPDN� LVWHQPHVLGLU�� $UDúWÕUPDGD� WDEDNDOÕ� |UQHNOHP� PHWRGXQXQ��
NXOODQÕOPDVÕQGDNL� WHPHO� QHGHQ�� �QLYHUVLWH� |÷UHQFLOHULQLQ� � \DúODUÕQÕQ� � ��-26 
DUDVÕQGD�GH÷LúPHVL��KHU�ELULQLQ�úX�DQGDNL��|÷UHQLP�G�]H\OHULQLQ�HúLW�ROPDVÕ��EX�
JUXEXQ� EHOLUOL� ELU� � ND]DQoODUÕQÕQ� ROPD\ÕúÕ�� JHOLUOHUL� DoÕVÕQGDQ� DLOHOHULQH� ED÷OÕ�
ROPDVÕ�YH��JHOLUOH�LOJLOL�ELOJLOHUH��VD÷OÕNOÕ�YH�WDP�XODúÕODPD\DFD÷Õ�LoLQ�EX�PHWRG�
NXOODQÕOPÕúWÕU�� gUQHNOHP� � E�\�NO�÷�Q�Q� EHOLUOHQPHVLQGH� � DúD÷ÕGDNL� � IRUP�O��
\DUGÕPÕ\OD�SDUDQWH]�LoLQGHNL�GH÷HUOHU�NXOODQÕODUDN���EXOXQPXúWXU� 

                    2 
                     N x t   x p x q 

n=-------------------�����������������������6�PE�OO�R÷OX����������� 
           2                         2 

       d x (N-1)  + t   x p x q 
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Q �gUQHNOHP��E�\�NO�÷�� 
1 �(YUHQLQ��E�\�NO�÷���16.052) 
W � %HOLUOL� VHUEHVWOLN� GHUHFHVLQGH� � YH� VDSWDQDQ� \DQÕOPD� G�]H\LQGH� � W�

WDEORVXQGDQ� � EXOXQDQ� � WHRULN� GH÷HU� ������� (QWHUSODV\RQ� PHWRGX� LOH��
EXOXQPXúWXU�� 

G �2OD\ÕQ��J|U�O�ú�VÕNOÕ÷ÕQD��J|UH��\DSÕOPDN�LVWHQHQ�r sapma (0.0475) 
S � øQFHOHQHQ� ROD\ÕQ� � J|U�O�ú� � RODVÕOÕ÷Õ�� 'DKD� � |QFH� � EH÷HQLOHQ� YH�

EH÷HQLOPH\HQ� UHNODPODUD� DLW� � ELU� oDOÕúPD� � EXOXQPDGÕ÷ÕQGDQ� � EX� GH÷HU� ����
RODUDN�DOÕQPÕúWÕU 

T �øQFHOHQHQ�ROD\ÕQ��J|U�OPH\Lú�VÕNOÕ÷Õ���-0.50= 0.50) 
 
�7DEDNDODUD� D\ÕUPDGD� � |÷UHQFLOHULQ� GHYDP� HWWLNOHUL� IDN�OWHOHU� ED]�

DOÕQPÕúWÕU�� *D]L�hQLYHUVLWHVLQGH� ����-����� DNDGHPLN� \ÕOÕ� � LoLQGH� � $QNDUD¶GD�
OLVDQV�H÷LWLPL�YHUHQ����IDN�OWH�EXOXQPDNWDGÕU�YH��EX�IDN�OWHOHUGH�H÷LWLP�J|UHQ�
NÕ]� |÷UHQFL� � VD\ÕVÕ� ������¶GLU��*D]L� hQLYHUVLWHVL� %LOJL� øúOHP� 'DLUHVLQH� DLW�
YHULOHU���%X��|÷UHQFLOHULQ������NLúLOLN��ELU�|UQHNOHP�JUXEXQD�\�]�\�]H��J|U�úPH��
XVXO�\OH�DQNHW�X\JXODQPÕúWÕU��$QNHWOHU� � IDN�OWHOHUGHNL�NÕ]�|÷UHQFLOHULQ�RUDQÕQD��
J|UH�KHU�ELU�IDN�OWH\H��D\UÕOPDN��VXUHWL\OH�\DSÕOPÕúWÕU��<DSÕODQ�����DQNHWWHQ�����
FHYDS�DOÕQPÕú���EXQODUGDQ����DQNHWH�DLW�YHULOHU��NXOODQÕPD�X\JXQ��EXOXQPD\DUDN�
GH÷HUOHQGLUPH\H�DOÕQPDPÕúWÕU��*HQHO�RODUDN������������ �������DQNHWH�DOÕQPÕú��
DQNHWH�NDWÕOPD�RUDQÕ�LVH��������� 2����µGLU� 

 
Verilerin analizinde  örneklem yüzdeleri, ki-kare ve annova  testleri 

NXOODQÕOPÕúWÕU�� � $\UÕFD� OLNHUW� |OoH÷L� � NXOODQÕODUDN� VRUXOPXú� � VRUXODU��
VD\ÕVDOODúWÕUÕODUDN� � OLNHUW� |OoH÷LQGH� � � NRQXúODQGÕUÕOPD� \DSÕOPDN� VXUHWL\OH�
GH÷HUOHQGLULOHFHNWLU�� %X� DUDúWÕUPDQÕQ� � ED]Õ� VÕQÕUODPDODUÕ� YDUGÕU���gUQHNOHP��
JUXEXQXQ� D]� ROPDVÕ� ��� 7DEDNDOÕ� |UQHNOHPH� \DSDUNHQ� VDGHFH� � �Qiversitedeki  
IDN�OWHOHULQ� � ED]� DOÕQPDVÕGÕU�� %X� |UQHNOHP� � \|QWHPLQGH� � IDN�OWHGHQ� VRQUD��
E|O�POHU� DUDVÕQGD� YH� E|O�POHUGHNL� VÕQÕIODU� DUDVÕQGD� GD� � WDEDNDODPD� \DSDUDN�
|÷UHQFL�VD\ÕVÕQÕQ�EXOXQPDVÕ�JHUHNLUGL� 
 
�����+ø327(=/(5�
�
+���.Õ]� |÷UHQFLOHU� EH÷HQGLNOHUL� \D� GD� EH÷HQPHGLNOHUL� UHNODPODUÕ� � DGODUÕQÕ� YH��
VORJDQÕQÕ�KDWÕUOD\DELOLUOHU� 
+� ��� .Õ]� |÷UHQFLOHU� EH÷HQPHGLNOHUL� UHNODPÕQ� DGÕQÕ� � EH÷HQGLNOHUL� UHNODPÕQ��
DGÕQD��J|UH�GDKD�L\L�KDWÕUODUODU� 
+� ��.Õ]�|÷UHQFLOHU�IDYRULVL�RODQ��U�QOHULQ�UHNODPÕQ�YH��VORJDQÕQÕ�KDWÕUOD\DEilir 
+� �� %H÷HQLOPH\HQ� UHNODPÕ� KDWÕUOD\DQ� NÕ]� |÷UHQFLOHU� D\QÕ� ]DPDQGD�
EH÷HQGLNOHUL�UHNODPÕ�GD�KDWÕUOD\DELOLUOHU� 
+���%H÷HQLOHQ�\D�GD�EH÷HQLOPH\HQ� UHNODPODUÕQ� �KDWÕUODQDELOPH�GHUHFHOHUL� � LOH��
WHOHYL]\RQ�L]OHQPH�VDDWOHUL�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 
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+���%H÷HQLOHQ�\D�GD�EH÷HQLOPH\HQ�UHNODPODUÕQ�KDWÕUODQDELOPH�GHUHFHOHUL��D\QÕ�
JHOLU��JUXSODUÕQGD��\Dú��JUXSODUÕQGD�YH��GDKD�|QFHNL�D\QÕ�\HUOHúLP�DODQODUÕQGD�YH�
D\QÕ�W�U�OLVH�H÷LWLP�DODQODUÕQGD���D\QÕ�RODFDNWÕU� 
+��� .Õ]� |÷UHQFLOHULQ� EH÷HQGLNOHUL� UHNODPÕQ� VORJDQÕQGDQ� KRúODQPD� GHUHFHOHUL��
EH÷HQPHGLNOHUL�UHNODPÕQ�VORJDQÕQGDQ��KRúODQPDPD�GHUHFHVLQH�HúLW�RODFDNWÕU� 
+���.Õ]�|÷UHQFLOHULQ�EH÷HQGLNOHUL�UHNODPODUGD�YXUJXODQDQ�]DPDQGDQ��KRúODQPD�
GHUHFHOHUL�� EH÷HQPHGLNOHUL� � UHNODPGD� YXUJXODQDQ� � ]DPDQGDQ� � KRúODQPDPD�
derecelerine  HúLW�RODFDNWÕU� 
+���.Õ]�|÷UHQFLOHULQ�EH÷HQGLNOHUL�UHNODPGD��WDQÕQPÕú�NLúLOHULQ��\HU�DOPDVÕQGDQ���
KRúODQPD� GHUHFHOHUL�� EH÷HQPHGLNOHUL� UHNODPODUGD� � WDQÕQPÕú� � NLúLOHULQ� \HU�
DOPDVÕQGDQ��KRúODQPDPD��GHUHFHOHULQH�HúLW�RODFDNWÕU� 
+����.Õ]�|÷UHQFLOHULQ���EH÷HQGLNOHUL�UHNODPODUGD���WDQÕQPDPÕú�.Õ]�|÷UHQFLOHULQ��
\HU�DOPDVÕQGDQ��KRúODQPD�GHUHFHOHUL��EH÷HQPHGLNOHUL�UHNODPODUGD��WDQÕQPDPÕú�
.Õ]�|÷UHQFLOHULQ�\HU�DOPDVÕQGDQ�KRúODQPDPD�GHUHFHOHULQH�HúLW�RODFDNWÕU� 
+����.Õ]�|÷UHQFLOHULQ��EH÷HQGLNOHUL�UHNODPODUD��NRQX�RODQ�\HUOHUGHQ��KRúODQPD��
GHUHFHOHUL�� EH÷HQPHGLNOHUL� UHNODPODUD� � NRQX� RODQ� � \HUOHUGHQ� � � KRúODQPDPD�
GHUHFHOHULQH�HúLW�RODFDNWÕU� 
+���� .Õ]� |÷UHQFLOHULQ� EH÷HQGLNOHUL� � UHNODPODUÕQ� P�]L÷LQGHQ� � KRúODQPD�
GHUHFHOHUL�� EH÷HQPHGLNOHUL� UHNODPÕQ� � P�]L÷LQGHQ� � KRúODQPDPD� GHUHFHOerine  
HúLW�RODFDNWÕU� 
+���� .Õ]� |÷UHQFLOHULQ� EH÷HQGLNOHUL� UHNODPODUÕQ� KLND\H� HGLOLú� ELoLPLQGHQ�
KRúODQPD� GHUHFHOHUL�� EH÷HQPHGLNOHUL� UHNODPODUÕQ� KLND\H� HGLOLú� ELoLPLQGHQ�
KRúODQÕOPDPD�GHUHFHOHULQH�HúLW�RODFDNWÕU� 
+����.Õ]�|÷UHQFLOHULQ�NXOODQGÕNODUÕ��U�QOHUL�DQODWWÕ÷ÕQGDQ�GROD\Õ���EH÷HQGLNOHUL�
UHNODPODUGDQ�KRúODQPD�GHUHFHOHUL����EH÷HQPHGLNOHUL�UHNODPODUGDQ��KRúODQPDPD��
GHUHFHOHULQH��HúLW�RODFDNWÕU� 
+�����%H÷HQLOHQ�UHNODPODU�EH÷HQLOPH\HQ�UHNODPODUD��J|UH�GDKD�\DUDWÕFÕGÕU� 
 
�����%8/*8/$5�
 

Tablo 1’deki  ankete ait�\�]GHOLN�GD÷ÕOÕPODU�LOH��LON�����KLSRWH]�VRUXVXQD��
FHYDS�DUDQDFDNWÕU���øON�KLSRWH]GH��DQNHWH�NDWÕODQ��|÷UHQFLOHULQ�EH÷HQGLNOHUL�\D�GD�
EH÷HQPHGLNOHUL� UHNODPODUÕQ� DGODUÕQÕ� YH� � VORJDQODUÕQÕ� KDWÕUOD\DELOPHOHUL�
|Oo�OP�úW�U�� %XQD� � J|UH� DQNHWH� NDWÕODQODUÕQ� �� ��¶VÕ� EH÷HQGLNOHUL� UHNODPÕQ�
LVPLQL�����¶VÕ� VORJDQÕ� KDWÕUODUNHQ�� EH÷HQLOPH\HQ� UHNODPÕQ� LVPLQLQ� KDWÕUODQPD��
RUDQÕ� ���� YH� VORJDQÕQ� KDWÕUODQPD� RUDQÕ� GD����¶GÕU�� %LULQFL� � KLSRWH]GH� � NÕ]�
|÷UHQFLOHULQ� EH÷HQGLNOHUL� \DGD� EH÷HQPHGLNOHUL� UHNODPODUÕQ� DGODUÕQÕ� YH��
sloganlDUÕ� KDWÕUODGÕNODUÕ� LIDGH� HGLOPLúWLU�� $QNHWWH� HOGH� HGLOHQ� � EXOJXODU� � EX�
KLSRWH]L� GHVWHNOHU� � QLWHOLNWHGLU� �� %X� \�]GHQ� ELULQFL� � KLSRWH]� NDEXO� HGLOPLúWLU��
øNLQFL� � KLSRWH]LPL]� � NÕ]� |÷UHQFLOHULQ� � � EH÷HQPHGLNOHUL� UHNODPÕQ� DGÕQÕ��
EH÷HQGLNOHUL�UHNODPÕQ�DGÕQD��J|UH�GDKD��L\L�KDWÕUODU�\|Q�QGH\GL��$QNHWWHQ�HOGH�
HGLOHQ�VRQXoODUD�J|UH�EH÷HQLOHQ�UHNODPODUÕQ�LVPLQLQ�KDWÕUODQPDVÕ�EH÷HQLOPH\HQ�
UHNODPODUGDQ� E�\�N� ROPDVÕ� QHGHQL\OH� � EX� � KLSRWH]� UHW� HGLOPLúWLU�� ho�QF��
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KLSRWH]LPL]� � NÕ]� |÷UHQFLOHULQ� IDYRULOHUL� RODQ� �U�QOHULQ� UHNODP� YH� VORJDQÕQÕ�
KDWÕUODU� \|Q�QGH\GL�� $QNHWWHQ� HOGH� HGLOHQ� YHULOHUH� J|UH� � DQNHWH� NDWÕODQODUÕQ�
���¶�� IDYRULVL�RODQ� ��U�QOHULQ� LVPLQL�YH� � VORJDQÕQ�KDWÕUODGÕ÷Õ� LoLQ� �EX�KLSRWH]�
NDEXO�HGLOPLúWLU� 
 
Tablo 1: Örneklem Yüzdeleri ile Hipotezlerin Sonucunun Gösterilmesi 
 
                                                                                       n=260 
%H÷HQLOHQ���UHNODPODUD�DLW��\�]GHOLN�GD÷ÕOÕP 240 % 92 
%H÷HQLOHQ�UHNODPÕQ�LVPLQLQ�KDWÕUODQPDVÕ 224 % 86 
%H÷HQLOHQ�UHNODPÕQ�VORJDQÕQÕQ�KDWÕUODQPDVÕ 200 % 76 
%H÷HQLOHQ��UHNODPGDNL���U�Q�Q�IDYRUL�PDUND�ROPDVÕ 140 %54 
%H÷HQLOPH\HQ�UHNODPODUD�DLW�\�]GHOLN�GD÷ÕOÕP 230 % 88 
%H÷HQLOPH\HQ�UHNODPÕQ�DGÕQÕQ�KDWÕUODQPDVÕ 175 % 67 
%H÷HQLOPH\HQ�UHNODPÕQ�VORJDQÕQÕQ�KDWÕUODQPDVÕ 155 % 60 
*�QO�N��7HOHYL]\RQ�ø]OHQPH��6ÕNOÕ÷Õ   
1 saatten az 160 % 61 
1-��VDDW�DUDVÕ 30 % 12 
2-��VDDW�DUDVÕ 28 %11 
3-��VDDW�DUDVÕ 12 % 0.5  
4-��VDDW�DUDVÕ 8 %  0.3 
5 saatten fazla 22 % 0.8 
$\OÕN��*HOLU��PLNWDUODUÕ   
75 milyondan az 44 %44 
75-����PLO\RQ�DUDVÕ 134 %34 
150-����PLO\RQ�DUDVÕ 62 %24 
300-����PLO\RQ�DUDVÕ 16 % 0.6 
600 milyondan fazla 8 % 0.3 
hQLYHUVLWH\H�*LUPHGHQ��gQFHNL�<HUOHúLP��<HUL   
%�\�NúHKLU��%HOHGL\HVL�2ODQ�øO 50 % 19 
øO 127 % 50 
øOoH 60 % 23  
'L÷HU��NDVDED��N|\��YE� 20 %0.8 
Üniversiteye Girmeden Önceki Okulu   
Kolej 12 %0.5 
Düz Lise 76 %30 
Anadolu Lisesi 40 %16 
Fen Lisesi 24 % 10 
Teknik Lise 80 % 31 
Süper lise 34 % 13 
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'|UG�QF�� KLSRWH]LPL]GH�� EH÷HQPHGLNOHUL� UHNODPODUÕ� KDWÕUOD\DQ� NÕ]�
|÷UHQFLOHU� � D\QÕ� ]DPDQGD� � EH÷HQGLNOHUL� UHNODPODUÕ� GD� KDWÕUOD\DELOLUOHU�� 7DEOo 
�¶GHNL���¶OLN� � J�YHQ� DUDOÕ÷ÕQGD� �� 3����¶GLU��%X� YHULOHUH� J|UH�� � EH÷HQLOPH\HQ�
UHNODPÕQ� LVPLQL� KDWÕUOD\DQODUÕQ� ���¶�� EH÷HQLOHQ� UHNODPODUÕQ� LVPLQL�
KDWÕUODGÕNODUÕ� \|Q�QGH� � GH÷HUOHQGLULOHELOLU�� %X� QHGHQOH� � EX� � KLSRWH]� NDEXO�
HGLOPLúWLU�� %HúLQFL� � � KLSRWH]LPL]� EH÷HQLOHQ� \D� GD� EH÷HQLOPH\HQ� UHNODPODUÕQ��
WHOHYL]\RQ� L]OHQPH� VDDWOHUL\OH�� KDWÕUODQDELOPHOHUL� DUDVÕQGD� ELU� LOLúNL� ROGX÷X�
\|Q�QGH\GL�� � �%XQXQOD� LOJLOL� DQNHW� YHULOHULQH� � J|UH� KHUKDQJL� ELU� DQODPOÕ� LOLúNL�
EXOXQPDPÕúWÕU��+���%H÷HQLOHQ�\D�GD�EH÷HQLOPH\HQ�UHNODPODUÕQ�KDWÕUODQDELOPHVL�
D\QÕ� JHOLU� JUXEXQGD�� \Dú� JUXEXQGD�� GDKD� |QFH� DOPÕú� ROGXNODUÕ� D\QÕ� W�U� OLVH�
H÷LWLPLQGH�YH�GDKD�|QFHNL�D\QÕ� �\HUOHúLP�DODQODUÕQGD��D\QÕ�ROPDVÕ�JHUHNLU��%X�
DODQGD�HOGH�HGLOHQ��VRQXoODUD�J|UH�JHOLU�JUXSODUÕQGD��\Dú�JUXEX�YH�GDKD�|QFHNL�
H÷LWLPOHUL� YH� \HUOHúLP� DODQODUÕQGD� DQODPOÕ� IDUNOÕOÕNODU� EXOXQDPDGÕ÷Õ� LoLQ� EX�
KLSRWH]�UHW�HGLOPLúWLU�� 
 
Tablo 2:Ki-Kare ve ANNOVA Testlerinin  Sonuçlar 
 
 øVPL�+DWÕUODQDQ�5HNODP  
 ������(YHW�����������������+D\ÕU        p 
øVPL��+DWÕUODQPD\DQ�5HNODP 

Evet 
 
%94                          %6 

    
     <.01 

+D\ÕU 
 

%74                          % 26  

 2UWDODPD�<Dú  
øVLPL�+DWÕUODQDQ�%H÷HQLOHQ�

Reklamlar 
  

Evet 20.4  
+D\ÕU 20.5  

øVPL�+DWÕUODQDQ�6HYLOPH\HQ�
Reklamlar  

  

Evet 20.8  
+D\ÕU 20.7  

 Ortalama Günlük 
Televiz\RQ�ø]OHPH�6DDWOHUL 

 

øVLPL�+DWÕUODQDQ�%H÷HQLOHQ�
Reklamlar 

  

Evet 1.56  
+D\ÕU 1.46  

øVPL�+DWÕUODQDQ�6HYLOPH\HQ�
Reklamlar  

  

Evet 1.56  
+D\ÕU 1.37  
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 Tablo 2’nin  'HYDPÕ 
 øVLPL�+DWÕUODQDQ�%H÷HQLOHQ�

Reklamlar 
øVPL�+DWÕUODQDQ�

Sevilmeyen 
Reklamlar  

Kolej %60 %40 
Düz Lise %47 %52 
Anadolu Lisesi %57 %43 
Fen Lisesi %25 %75 
Teknik Lise %52 %48 
Süper Lise %46 %53 
 øVLPL�+DWÕUODQDQ�%H÷HQLOHQ�

Reklamlar 
øVPL�+DWÕUODQDQ�

Sevilmeyen 
Reklamlar  

$\OÕN��*HOLU��PLNWDUODUÕ   
75 milyondan az 52 48 
75-150 milyon DUDVÕ 46 54 
150-����PLO\RQ�DUDVÕ 57 43 
300-����PLO\RQ�DUDVÕ 48 62 
600 milyondan fazla 75 25 
Üniversiteye Girmeden  Önceki 
<HUOHúLP��<HUL 

øVLPL�+DWÕUODQDQ�%H÷HQLOHQ�
Reklamlar 

øVPL�+DWÕUODQDQ�
Sevilmeyen 
Reklamlar  

%�\�NúHKLU��%HOHGL\HVL�2ODQ�øO 54 46 
øl 48 52 
øOoH 45 55 
'L÷HU��NDVDED��N|\��YE�� 60 40 
  

<HGLQFL� KLSRWH]OH� RQ�G|UG�QF�� � KLSRWH]LQ� GH÷HUOHQGLULOPHVL�7DEOR� �¶H�
J|UH� \DSÕODFDNWÕU��%X� WDEORGD� NÕ]� |÷UHQFLOHULQ� EH÷HQGLNOHUL� YH� EH÷HQPHGLNOHUL�
UHNODPODUD�DLW�XQVXUODUD��³oRN�KRúODQÕ\RUXP´�LOH�³KLo�KRúODQPÕ\RUXP´�DUDVÕQGD��
GH÷HUOHQGLUPHOHUL�LVWHQPLúWLU��7DEORGD��EH÷HQLOHQ���YH�EH÷HQLOPH\HQ�UHNODPODUD�
DLW� D\QÕ� � XQVXUODU� � ELUHU� ELUHU� � HOH� DOÕQDUDN� NDUúÕODúWÕUPD� \DSPDN� � VXUHWL\OH��
GH÷HUOHQGLUPHOHU�\DSÕODFDNWÕU��%X��GH÷HUOHQGLUPHGH�WHPHO�DOÕQDFDN�VD\ÕVDO ölçek 
DúD÷ÕGD��J|VWHULOPLúWLU� 

 
-2                     -1                       0                        1                    2 

      
Hiç  
+RúODQPDPD 

$]�+RúODQPD +RúODQPD 
 

Oldukça 
+RúODQPD 

Çok 
+RúODQPD 
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7DEOR����%H÷HQLOHQ�9H�%H÷HQLOPH\HQ�5HNODPODUD�$LW�8QVXUODUÕQ�/LNHUW�gOoH÷L��
h]HULQGH�6D\Õ�9H�<�]GH�2ODUDN��*|VWHULOPHVL 
 
 Hiç 

+RúODQP
ama 

Az 
+RúOD
nma 

+RúODQPD 
 

Oldukça 
+RúODQPD 

Çok  
+RúODQPD 

7-���%H÷HQLOHQ�
5HNODPÕQ�6ORJDQÕ 

 4 
 %1 

30      %12 65      %25 155-  
 %61 

%H÷HQLOPH\HQ�
5HNODPÕQ��6ORJDQÕQ 

194    
%87 

22        
%9 

12        %5 2       %0.8 2       %0.8 

8-%H÷HQLOHQ�
Reklamda   

9XUJXODQDQ�=DPDQÕ 
6 

%30 
20      
%7 

98      %39 58      %22       78    % 
30 

%H÷HQLOPH\HQ�
Reklamda 

9XUJXODQDQ�=DPDQÕ 
160     
%78 

32      
%16 

14      %14  2 
%0.1 

9-%H÷HQLOHQ�
Reklamda 

7DQÕQPÕú�.LúLOHULQ�
<HU�$OPDVÕ 

41     
%16 

50      
%20 

70      %29 35      %14 56      %22 

%H÷HQLOPH\HQ�
Reklamda 

7DQÕQPÕú�.LúLOHULQ�
<HU�$OPDVÕ 

144     
%69 

50      
%24 

22      %10  2 
%0.1 

10-%H÷HQLOHQ�
Reklamda 
7DQÕPDPÕú�
.LúLOHULQ�<HU�

$OPDVÕ 

10     
  %6 

32      
%13 

60      %25 62      %26 74        
%31 

%H÷HQLOPH\HQ�
Reklamda 
7DQÕQPDPÕú�
.LúLOHULQ�<HU�

$OPDVÕ 

82         
%38 

56          
%26 

68       %31 6 
  %0.3 

6 
     %0.3 

11-%H÷HQLOHQ�
Reklama Konu 
Olan Yerden 

  60      %25 82      %33 102    %42 

%H÷HQilmeyen 
Reklama Konu 
Olan Yerden 

144         
%59 

 

52          
%21 

34      %14 6       %0.2 8      
%0.3 
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Tablo 3’ü 'HYDPÕ 
12-%H÷HQLOHQ�
5HNODPÕQ��
0�]L÷LQGHQ 

 4      
%0.1 

36      %14 43          
%17 

173    %68 

%H÷HQLOPH\HQ�
5HNODPÕQ�
0�]L÷LQGHQ 

140     
%61 

56      
%25 

22       %10   

13-%H÷HQLOHQ�
5HNODPÕQ�+LND\H�
(GLOLú�%LoLPL 

  30      %12 55      %21 175     %67 

%H÷HQLOPH\HQ�
5HNODPÕ�+LND\H�
(GLOLú�%LoLPL 

184    
%77 

40          
%16 

12      %0:5 2 
      %0.1 

 

14-%H÷HQLOHQ�
Reklamlardaki 

Spesifik Hareketleri 

9      
%0.3 

19         
%0.7 

58        
%23 

75      %30 95       %38 

%H÷HQLOPH\HQ�
Reklamlardaki 

Spesifik Hareketleri 

102       
%39 

75         
%30 

58          
%23 

11       
%0.4 

9        %0.3 

15-%H÷HQLOPH\HQ�
Reklam 

.XOODQGÕ÷ÕP�hU�Q��
$QODWWÕ÷Õ�øoLQ 

 24        
%0.9 

95         
%37 

69           
%26 

70       %27 

%H÷HQLOPH\HQ�
Reklam 

.XOODQGÕ÷ÕP�hU�Q��
$QODWWÕ÷Õ�øoLQ 

94 
% 43  

66 
%30 

38         
%17 

8 
 %0.2 

4         
%0.1 

 
+��� .Õ]� |÷UHQFLOHULQ� EH÷HQGLNOHUL� UHNODPODUÕQ� VORJDQÕQGDQ� KRúODQPD�

GHUHFHVL���EH÷HQPHGLNOHUL�UHNODPODUÕQ�VORJDQÕQGDQ�KRúODQPDPD��GHUHFHVLQH��HúLW�
RODFDNWÕU�� <XNDUÕGDNL� � VD\ÕVDOODúWÕUÕOPÕú� |OoHNWH�� DQNHW� YHULOHUL� \HULQH��
NRQXOGX÷XQGD��VORJDQGDQ� �KRúODQPD��|Oo�V������LNHQ� �KRúODQPDPD�GHUHFHVL�-
���¶G�U�� %X� � GH÷HUOHU� OLNHUW� |OoH÷L� �]HULQGH� NRQXúODQGÕUÕOÕUVD�� EH÷HQLOHQ�
UHNODPODUGD� � oRN� � KRúODQÕ\RUXP� \DNÕQNHQ�� EH÷HQLOPH\HQ� UHNODPODUGD� � ELUD]�
GDKD� � KLo� � KRúODQPÕ\RUXPD� \DNÕQ� RODFDNWÕU�� � %X� YHULOHU� DUDVÕQGD� � DQODPOÕ� ELU�
IDUNOÕOÕN� EXOXQPDGÕ÷Õ� LoLQ� � EX� � KLSRWH]� NDEXO� HGLOPLúWLU�� +���.Õ]� |÷UHQFLOHULQ�
EH÷HQGLNOHUL� UHNODPODUGD� YXUJXODQDQ� ]DPDQGDQ� KRúODQPD� GHUHFHOHUL��
EH÷HQPHGLNOHUL�UHNODPODUGD� �YXUJXODQDQ��]DPDQGDQ�KRúODQPDPD��GHUHFHOHULQH��
HúLW� RODFDNWÕU�� <XNDUÕGDNL� � VD\ÕVDOODúWÕUÕOPÕú� |OoHNWH� GH÷HUOHU� \HULQH��
NRQXOGX÷XQGD��EH÷HQLOHQ�UHNODPODUGD������VRQXFXQD��XODúÕOÕUNHQ��EH÷HQLOPH\HQ�
reklamlarda bu -���� RODFDNWÕU�� /LNHUW� |OoH÷LQH� � J|UH� � EH÷HQLOHQ� UHNODPGD�
YXUJXODQDQ� ]DPDQÕQ� \HUL� KRúODQÕ\RUXP� LOH� ROGXNoD� � KRúODQÕ\RUXP� DUDVÕQGD��
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oÕNDUNHQ�� EH÷HQLOPH\HQ� UHNODPODUGD� EX� KLo� � KRúODQPÕ\RUXP� VHoHQH÷LQH� GDKD�
yakÕQ�RODFDNWÕU��%X�QHGHQOH�EX��KLSRWH]�UHGGHGLOPLúWLU� 

 
 +��� .Õ]� |÷UHQFLOHULQ� EH÷HQGLNOHUL� UHNODPODUGD� WDQÕQPÕú� NLúLOHULQ� \HU�
DOPDVÕQGDQ� � KRúODQPD� GHUHFHOHUL�� EH÷HQPHGLNOHUL� UHNODPODUGDNL� WDQÕQPÕú�
NLúLOHULQ� \HU� DOPDVÕQGDQ� � KRúODQPDPD� � GHUHFHVLQH� � HúLW� RODFDNWÕU�� gOoHNWH�
GH÷HUOHU�\HULQH��NRQXOGX÷XQGD�EH÷HQLOHQ�UHNODPODUGD�����VRQXFXQD��XODúÕOÕUNHQ��
EH÷HQLOPH\HQ� UHNODPODUGD� EX� -���� RODFDNWÕU�� /LNHUW� |OoH÷LQH� � J|UH� EH÷HQLOHQ�
UHNODPGD� EX� GH÷HUOHU� � KRúODQÕ\RUXP� LOH� ROGXNoD� � KRúODQÕ\RUXP� DUDVÕQGD��
oÕNDUNHQ�� EH÷HQLOPH\HQ� UHNODPODUGD� EX� KLo� � KRúODQPÕ\RUXP� VHoHQH÷LQH� GDKD�
\DNÕQ�RODFDNWÕU��%X�QHGHQOH�EX��KLSRWH]�UHGGHGLOPLúWLU�� 
 

+���� .Õ]� |÷UHQFLOHULQ� EH÷HQGLNOHUL� UHNODPODUGD� WDQÕQPDPÕú� NLúLOHULQ�
\HU� DOPDVÕQD� DLW� KRúODQPD� GHUHFHOHUL�� � EH÷HQPHGLNOHUL� UHNODPODUGDNL�
WDQÕQPDPÕú�NLúLOHULQ�\HU�DOPDVÕQD�DLW��KRúODQPDPD��GHUHFHOHULQH��HúLW�RODFDNWÕU����
gOoHNWH� GH÷HUOHU� \HULQH� � NRQXOGX÷XQGD� EH÷HQLOHQ� UHNODPODUGD� � ���� VRQXFXQD��
XODúÕOÕUNHQ��EH÷HQLOPH\HQ�UHNODPODUGD�EX� -����RODFDNWÕU��/LNHUW�|OoH÷LQH� �J|UH�
EH÷HQLOHQ� UHNODPGD� EX� GH÷HUOHU�� � � ROGXNoD� � KRúODQÕ\RUXPD� \DNÕQ� ROXUNHQ��
EH÷HQLOPH\HQ� UHNODPODUGD� EX� � ROGXNoD� KRúODQÕ\RUXPXQ� ELUD]� �]HULQGH�
RODFDNWÕU�� �%X�GH÷HUOHU�ELUELUOHULQH� �ID]OD�X]DN�ROPDGÕ÷Õ� LoLQ� �EX�KLSRWH]�NDEXO�
HGLOPLúWLU 
 

+���� .Õ]� |÷UHQFLOHULQ� EH÷HQGLNOHUL� UHNODPODUD� NRQu olan yerlerden  
KRúODQPD� GHUHFHOHUL�� EH÷HQPHGLNOHUL� UHNODPODUD� NRQX� RODQ� \HUOHUGHQ��
KRúODQPDPD� � GHUHFHOHULQH� � HúLW� RODFDNWÕU�� � gOoHNWH� GH÷HUOHU� \HULQH��
NRQXOGX÷XQGD�EH÷HQLOHQ�UHNODPODUGD������VRQXFXQD��XODúÕOÕUNHQ��EH÷HQLOPH\HQ�
reklamlarda bu  -318 olacaNWÕU�� /LNHUW� |OoH÷LQH� � J|UH� EH÷HQLOHQ� UHNODPGD�
YXUJXODQDQ���ROGXNoD� �KRúODQÕ\RUXP�LOH�oRN�KRúODQÕ\RUXP��DUDVÕQGD��oÕNDUNHQ��
EH÷HQLOPH\HQ�UHNODPODUGD�GD�D]�KRúODQÕ\RUXP�LOH��KLo��KRúODQPÕ\RUXP�VHoHQH÷L�
DUDVÕQGD�RODFDNWÕU��6D\ÕVDO�RODUDN��YH�|OoHN��]HULQGH�ID]OD�IDUNOÕOÕN�ROPDGÕ÷Õ�LoLQ��
hipotez kabul  edilecektir.  

 
+���� .Õ]� |÷UHQFLOHULQ� EH÷HQGLNOHUL� UHNODPODUÕQ� P�]L÷LQGHQ� KRúODQPD�

GHUHFHOHUL�� EH÷HQPHGLNOHUL� UHNODPODUÕQ� P�]L÷LQGHQ� KRúODQPDPD� � GHUHFHOHULQH��
HúLW� RODFDNWÕU�� <XNDUÕGDNL� � |OoHNWH� GH÷HUOHU� \HULQH� � NRQXOGX÷XQGD� EH÷HQLOHQ�
UHNODPODUGD� � ���� VRQXFXQD� � XODúÕOÕUNHQ�� EH÷HQLOPH\HQ� UHNODPODUGD� EX� -336 
RODFDNWÕU�� /LNHUW� |OoH÷LQH� � J|UH� EH÷HQLOHQ� UHNODPODUGD� EX� GH÷HU� � oRN��
KRúODQÕ\RUXPD�\DNÕQ�ROXUNHQ� ��EH÷HQLOPH\HQ� UHNODPODUGD� � oRN�KRúODQÕ\RUXPD�
\DNÕQ��RODFDNWÕU���%X�GH÷HUOHU�ELUELUOHULQH��ID]OD�X]DN�ROPDGÕ÷Õ�LoLQ��EX�KLSRWH]�
NDEXO�HGLOPLúWLU� 

 
 +����.Õ]�|÷UHQFLOHULQ�EH÷HQGLNOHUL�UHNODPODUÕQ�KLND\H�HGLOLú�ELoLPLQGHQ�
KRúODQPD� GHUHFHOHUL�� EH÷HQPHGLNOHUL� UHNODPODUGDNL� KLND\H� HGLOLú� ELoLPLQGHQ��
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KRúODQPDPD� � GHUHFHOHULQH� � HúLW� RODFDNWÕU��<XNDUÕGDNL� � |OoHNWH� GH÷HUOHU� \HULQH�
NRQXOGX÷XQGD�EH÷HQLOHQ�UHNODPODUGD������VRQXFXQD��XODúÕOÕUNHQ��EH÷HQLOPH\HQ�
reklamlarda bu -���� RODFDNWÕU�� /LNHUW� |OoH÷LQH� � J|UH� EH÷HQLOHQ� UHNODPGD�
YXUJXODQDQ�\HUL���oRN��KRúODQÕ\RUXPD�\DNÕQ�ROXUNHQ��EH÷HQLOPH\HQ�UHNODPODUGD�
EX��oRN�KRúODQÕ\RUXP��RODFDNWÕU���%X�GH÷HUOHU��ELUELUL��]HULQH��WHNDE�O�HWWL÷LQGHQ�
bu hipotez kabul edilecektir.  
 

+����.Õ]�|÷UHQFLOHU�EH÷HQGLNOHUL�UHNODPODU�NXOODQGÕNODUÕ��U�Q��DQODWWÕ÷Õ�
LoLQ�ROXúDQ�KRúODQPD�GHUHFHVL��EH÷HQPHGLNOHUL�UHNODPODUÕQ�NXOODQGÕNODUÕ��U�Q��
DQODWWÕ÷Õ� LoLQ� ROXúDQ� � � KRúODQPDPD� � GHUHFHVLQH� � HúLW� RODFDNWÕU�� <XNDUÕGDNL��
|OoHNWH� GH÷HUOHU� \HULQH� � NRQXOGX÷XQGD� EH÷HQLOHQ� UHNODPODUGD� � ���� VRQXFXQD��
XODúÕOÕUNHQ��EH÷HQLOPH\HQ�UHNODPODUGD�EX�-����RODFDNWÕU��/LNHUW�|OoH÷Lne  göre, 
EX� GH÷HUOHULQ� � EH÷HQLOHQ� UHNODPODUGDNL� \HUL� � � ROGXNoD� � KRúODQÕ\RUXPD� \DNÕQ�
ROXUNHQ� �� EH÷HQLOPH\HQ� UHNODPODUGD� EX� � � ROGXNoD� KRúODQÕ\RUXPXQ� �VW�QGH�
RODFDNWÕU����%X��KLSRWH]�NDEXO�HGLOPLúWLU 
 
  �+���� +LSRWH]LQ� GH÷HUOHQGLULOPHVL� LoLQ� � DúD÷ÕGDNL� WDEOR� oL]LOPLúWLU��
<DUDWÕFÕOÕ÷ÕQ� � |Oo�W��UHNODPODUÕQ� � \DSÕODQ� �U�Q�Q� PDUND� � LVPL� LOH� ELUOLNWH�
VORJDQÕQ�KDWÕUODQPDVÕ�RODUDN�HOH��DOÕQPÕúWÕU��%H÷HQLOHQ�UHNODPODU�EH÷HQLOPH\HQ�
UHNODPODUD� J|UH� � GDKD� ID]OD� \DUDWÕFÕGÕU�� 3������ J|UH� EX� � KLSRWH]� � NDEXO�
HGLOPLúWLU� 
 
TabOR� ��� %H÷HQLOHQ� � YH� � %H÷HQLOPH\HQ� 5HNODPODUD� *|UH� <DUDWÕFÕOÕ÷ÕQ�
Belirlenmesi 
 

 øVLPL�YH�6ORJDQÕ�+DWÕUODQDQ�
%H÷HQLOHQ�5HNODPODU 

øVPL�YH�6ORJDQÕ�
+DWÕUODQDQ�
Sevilmeyen 
Reklamlar  

<DUDWÕFÕ %84 %67   p<0.01 
<DUDWÕFÕ�GH÷LO %16 %33 

 
 

$úD÷ÕGDNL� WDEORGD�EH÷HQLOHQ�YH� �EH÷HQLOPH\HQ���¶GHQ�ID]OD� � � UHNODPÕQ�
LVPL� YH� � VORJDQÕ� � KDWÕUODQDQ� � �U�QOHU� � YHULOPLúWLU�� %XQXQOD� ELUOLNWH� � \DUDWÕFÕ�
UHNODP� RODUDN� � UHNODPÕQ� � LVPL� YH� VORJDQÕ� HQ� D]� � ELU� GHID� � KDWÕUODQDQODUÕ� HOH�
DOGÕ÷ÕPÕ]GD�� EH÷HQLOHQ� UHNODPODUÕQ� VD\ÕVÕ� � WRSODPGD� ��� LNHQ� EH÷HQLOPH\HQ�
UHNODPODUÕQ�VD\ÕVÕ���¶G�U� 
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7DEOR����<DUDWÕFÕ�5HNODPODUÕQ�øVLPOHUL�9H�6HoLOPH�6ÕNOÕNODUÕ 
 
%H÷HQLOHQ�5HNODPODUD�$LW�hU�QOHU %H÷HQLOPH\HQ�5HNODPODUD�$LW�hU�QOHU 
Akbank 42 +D]ÕU�.DUW��� Star Gazetesi 13 øPDU�%DQNDVÕ��� 
Coca-Cola 11 Kent 10 Motorola 11 Orkid 10 
Gararnti Bankas 8 Rinso 5  Ülker 6 Telsim 6 
Rinso 5 7LNYHúOL� Pepsi 6 Ace 5 
7LNYHúOL� Tadelle 4 Neremi 5 Blendax 4 
Bosch 4 Nescafe 4 Muya 4 Nokia4 
Algida 4 6�WDú�� Herball 3 Alpella3 
Cappy 3 Bellona 3 <DSÕ� .UHGL�

%DQNDVÕ�� 
 

Alo matik 3 Omomatik 3   
2VPDQOÕ� %DQNDVÕ�
3 

Eti turti 3   

 
(Q� EH÷HQLOHQ� UHNODP� RODQ� $NEDQN¶ÕQ� � ³JHUoHN� GRVWOXN� � EL]H� J�o�

veriyor”, “ bu dostluk daha çok  büyüyecek”, “birlikte olmak bize güç veriyor”, 
VORJDQÕ\OD� GRVWOXN� YH� � ELUOLNWH� ROPD� � NRQXVX� LúOHQPLúWLU�� +D]ÕU� NDUWÕQ� � ³EHQ�
|]J�U�P´�� 7LNYHúOLQLQ� �\R÷XUW�� EHQ� DQQHPL� |]OHGLP�� GDKD� � VRQUD� .HQW��
ùHNHULQLQ´� VL]� GH� EX� ED\UDP� \DOQÕ]� � NDOPDN� LVWHPL\RUVDQÕ]´YH� $OJLGD�
�GRQGXUPD�´DúNÕPOD� HULUPLVLQ� VORJDQÕ� LOH� � GX\JXVDOOÕN�� � |]J�UO�N�� YH� DúN��
DVoÕVÕQGDQ� � ED\DQ� � |÷UHQLFLOHUL� � HWNLOHPLúOHUGLU�� %XQXQOD� ELUOLNWH� VHYLOPH\HQ�
reklamlarda orkit “ rahat etmeniz için”, en özel özel  günlerde bile”, orkit ultra 
³HUNHN�DUNDGDúÕPGD��EXQX��|QHUL\RU´�VORJDQODUÕ\OD��NÕ]ODUÕQ��|]HO�J�QOHULQH�YH�
FLQVHOOL÷H� GLNNDW� oHNWL÷L� LoLQ� EH÷HQLOPHPHNWHGLU�� $\UÕFD� � 0RWRURODQÕQ� �FHS�
WHOHIRQX�� VORJDQÕ´ED\DQÕQ� ELU� � |Q�� ELU� DUNDVÕ´VORJDQÕ� LOH� 1HUHPL�
�SDUI�P�´QHUHPL�� QHUHPL�´� VORJDQÕ� GD� � FLQVHOOL÷LQ� |Q� SODQD� � oÕNDUÕOPDVÕ�
QHGHQL\OH��VHYLOPHPHNWHGLU��%X�DQNHWWHQ�HOGH�HGLOHQ�YHULOHU��NÕ]ODUÕQ�UHNODPODUÕ��
EH÷HQPHVLQLQ�YH�EH÷HQPHPHVLQLQ�QHGHQOHULQL��GR÷UXODU��QLWHOLNWHGLU� 

 
���6218d�

 
 $UDúWÕUPD\D� NDWÕODQ� � NÕ]� |÷UHQFLOHULQ� � RUWDODPD� \DúODUÕ� ����� ROPDVÕ�
QHGHQL\OH��EH÷HQLOHQ�YH�EH÷HQLOPH\HQ�UHNODPODUÕQ�LVPLQLQ�KDWÕUODQPDVÕ�ROGXNoD��
oRN� oÕNPÕúWÕU�� %X� OLWHUDW�UGHNL� \Dú� LOH� � KDWÕUODPD� DUDVÕQGDNL� � WHUV� RUDQWÕ\Õ�
GHVWHNOHU� � QLWHOLNWHGLU�� $\QÕ� ]DPDQGD� OLWHUDW�UGH� EH÷HQLOPH\HQ� UHNODPODUÕQ�
KDWÕUODQPD� RUDQÕ� EH÷HQLOHQOHUGHQ� ID]OD� LNHQ�� DQNHWWHQ� HOGH� HGLOHQ� VRQXoODU� EX�
VDSWDPD\D� WHUV� � G�úPHNWHGLU�� %X� oDOÕúPDGD� UHNODPÕQ� � LVPLQLQ� YH� VORJDQÕQÕQ�
ELUOLNWH� KDWÕUODQDELOPHVL�� UHNODPODUGD� \DUDWÕFÕOÕN� NDYUDPÕ� RODUDN� HOH� DOÕQPÕúWÕU��
5HNODPGD� EH÷HQLOHQ� YH� EH÷HQLOPH\HQ� UHNODPÕQ� � \DUDWÕFÕOÕN� � XQVXUX� ROGXNoD��
\�NVHN� oÕNPÕúWÕU�� %XQX� GD� \Dú� LOH� � KDWÕUOD\DELOPH� DUVÕQGDNL� � WHU� RUDQWÕ\D��
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ED÷OD\DELOLUL]�� $\UÕFD� OLWHUDW�UGH� NLúLOHULQ� IDYRUL� RODQ� � PDUNDODUÕ� � GDKD� L\L�
KDWÕUOD\DELOPH�|]HOOL÷LQH��\DSÕODQ��EX�DQNHWWH�UDVWODQPÕúWÕU� 
 
 %XQXQOD� ELUOLNWH� � EH÷HQLOHQ� YH� EH÷HQLOPH\HQ� UHNODPODUÕQ��
KDWÕUODQDELOPHVL�LOH��WHOHYL]\RQ�L]OHQPH�VDDWOHUL�DUDVÕQGD��OLWHUDW�UGH�ELU��ED÷ÕQWÕ�
EXOXQPXúNHQ��\DSÕODQ�EX�oDOÕúPDGD��E|\OH�ELU�LOLúNL\H��UDVWODQPDPÕúWÕU��d�QN���
örneklem  grubunun % 61’i,  1 saatten   daha  az  televizyon seyretmektedir. 
$\UÕFD��OLWHUDW�UGH�NLúLOHULQ�H÷LWLP�GXUXPX��\DúDGÕNODUÕ�\HU�YH��JHOLU��JUXSODUÕ\la 
EH÷HQLOHQ�YH�EH÷HQLOPH\HQ�UHNODPODU�DUDVÕQGD�ELU��ED÷ODQWÕ\D�\HU�YHULOHUNHQ�EX�
oDOÕúPDGD� �E|\OH� �ELU� �EXOJX\D� � UDVWODQPDPÕúWÕU��.Õ]�|÷UHQFLOHULQ�EH÷HQGLNOHUL�
YH� EH÷HQPHGLNOHUL� UHNODPODUD� DLW� XQVXUODUÕ� VD\ÕVDOODúWÕUDUDN� OLNHUW� |OoH÷L�
�]HULQGHNL��GH÷HUOHQGLULOPHVL��VRQXFXQGD��DúD÷ÕGDNL�EXOJXODUD�UDVWODQPÕúWÕU� 
 
 5HNODPÕ� EH÷HQLOLU� YH� � EH÷HQLOPH]� \DSDQ� � HQ� |QHPOL� � XQVXUODUÕQ��
UHNODPÕQ��KLND\H�HGLOLú�ELoLPL��VORJDQÕ�YH��P�]L÷L�ROGX÷X��VDSWDQPÕúWÕU��%XQXQ�
\DQÕQGD� � WDQÕQPÕú� � NLúLOHUL� UHNODPODUGD� � NXOODQÕUNHQ� ROdukça  dikkatli olmak 
JHUHNLU�� ]LUD� � WDQÕQPÕú� NLúLOHU� � EH÷HQLOPH\HQ� UHNODPODUGD�� KLo� � KRúODQPDPD�
HWNLVL�\DSDUNHQ��EH÷HQLOHQ�UHNODPODUGD��HQ�D]�HWNL\L��\DSWÕ÷Õ��\DSÕODQ��EX�DQNHWOH��
J|U�OP�úW�U�� 5HNODPODUD� DLW� GL÷HU� XQVXUODUGDQ� ELU� NÕVPÕ� � UHNODPÕQ� EH÷HQLOLS 
EH÷HQLOPHPHVLQGH� LNLQFLO� GH÷HUH� VDKLSWLUOHU�� %XQODU� � UHNODPODUGD� � YXUJXODQDQ�
]DPDQ� YH� \HU� LOH� � UHNODPODUGD� WDQÕQPDPÕú� NLúLOHULQ� � \HU� DOPDVÕGÕU�� %XQODUGD�
ND]DQÕODQ�EDúDUÕ�UHNODPÕ�GR÷UXGDQ� �EDúDUÕOÕ�NÕOPD]��)DNDW�EX�XQVXUODU��UHNODPÕ��
EDúDUÕOÕ�NÕODQ�HVDV��XQVXUODUÕ��GHVWHNOHU�QLWHOLNWHGLU� 
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�
 %X� oDOÕúPDGD� H÷LWLP� VHNW|U�QGH� RNXQPD\DUDN� DWÕO� NDODQ� NLWDS� VD\IDODUÕQÕQ� oevreye 
JHWLUGL÷L�\�N�DUDúWÕUÕOPÕúWÕU��$\UÕFD�oDOÕúPDGD��GHUV�NLWDSODUÕQÕQ�KHU�\ÕO�GH÷LúPH�GXUXPX��LON�HO�
YH�LNLQFL�HO�NLWDS�NXOODQÕP�RUDQODUÕ�YH�GHUV�NLWDSODUÕQÕQ�\ÕO�VRQXQGD�GH÷HUOHQGLULOPH�úHNLOOHUL�
GH�LQFHOHQPLúWLU� 
 
 $QNDUD� LOL� dDQND\D� YH� $OWÕQGD÷� LOoHOHULQGH� RNX\DQ� ����� |÷UHQFLQLQ� GHUV� NLWDSODUÕ�
�]HULQGH� \DSÕODQ� DUDúWÕUPD� VRQXFXQGD�� GHUV� NLWDSODUÕQÕQ� \DUÕVÕQGDQ� ID]ODVÕQÕQ� ELU� |QFHNL� \ÕO�
RNXWXODQODUGDQ� IDUNOÕ� ROGX÷X�� EX� QHGHQOH� LNLQFL� HO� NLWDS� NXOODQPD� RUDQÕQÕQ� oRN� D]� ROGX÷X�
EHOLUOHQPLúWLU��$\UÕFD�H÷LWLP�VHNW|U�QGH�GHUV�NLWDSODUÕQGDQ�ROXúDQ�DWÕO�ND÷ÕWODUÕQ�VLVWHPOL�ELU�
úHNLOGH�WRSODQPDGÕ÷Õ�YH�JHUL�ND]DQÕPÕQÕQ�GD�oRN�G�ú�N�G�]H\GH�NDOGÕ÷Õ���������VDSWDQPÕúWÕU� 
 

$QDKWDU�.HOLPHOHU��'HUV�NLWDEÕ��ND÷ÕW�DWÕNODU��\HQLGHQ�ND]DQÕP� 
 
 

7+(�5(&<&/,1*�2)�:$67(�3$3(5�)25�7+(�3527(&7,21�21��
1$785$/�/,)(�$1'�7+(�&855(17�6,78$7,21�,1�785.(<�

 
 
 $%675$&7�
 
 In this study, the burden that pages of books. Which are in no longer use in the 
education sector bring to the environment has been researched. 
 
 The situation of class books changing every year, the raito of the usage of first and 
VHFRQG�KDQG�ERRNV�DQG�WKH�ZD\�RI�HYDOXDWÕQJ�FODVV�ERRNV�DW�WKH�HQG�RI�WKH�\HU�KDV�DOVR�EHHQ�
observed. 
 
 As a result of the research on class books of 3830 students in the districts of Çankaya 
anG�$OWÕQGD÷�LQ�$QNDUD��PRUH�WKDQ�KDOI�RI�WKH�ERRNV�GLIIHUHG�IURP�WKH�SUHYLRXV�\HDUV�KHQFH�LW�
has been find out that the ratio of the usage of second hand books has been decreased has also 
been reached to fact it that waste paper consisting of class books in the education sector 
haven’t been collected in a systematic way and that the recyling has remained at every low 
level (% 1,3). 
 
 .H\�ZRUGV��Class books, waste paper, recycl.� 
                                                           
*�%X�oDOÕúPD�*�h��)RQ�6D\PDQOÕ÷Õ¶QFD�'HVWHNOHQHQ�DUDúWÕUPDGDQ��77()��������-����ID\GDODQÕODUDN�
KD]ÕUODQPÕúWÕU� 
**�*D]L�hQLYHUVLWHVL�7LFDUHW�YH�7XUL]P�(÷LWLP�)DN�OWHVL��3URI��'U� 
***�*D]L�hQLYHUVLWHVL�7LFDUHW�YH�7XUL]P�(÷LWLP�)DN�OWHVL��'Ro�'U� 
**** Gazi ÜnLYHUVLWHVL�7LFDUHW�YH�7XUL]P�(÷LWLP�)DN�OWHVL��'Ro�'U� 
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*ø5øù�
 
 '�Q\DGDNL� KÕ]OÕ� Q�IXV� DUWÕúÕ� EHUDEHULQGH� oHYUH� VRUXQODUÕQÕ� J�QGHPH� JHWLUmektedir. 
g]HOOLNOH� WHNQRORMLQLQ� JHOLúPHVL\OH� ELUOLNWH� oHúLWOHQHQ� �U�QOHU� W�NHWLFLOHUL� ELOLQoVL]FH�
W�NHWPH\H�\|QOHQGLUPHNWH�EX�GD�V�UG�U�OHELOLU�NDONÕQPD\Õ�WHKGLW�HWPHNWHGLU� 
 
 (NRORML��\DúDP�JUXSODUÕ�LOH�ELUOLNWH�HNR�VLVWHPOHULQL�HOH�DODQ��GR÷DQÕQ�\DSÕ�YH�LúOH\LúLQL�
LQFHOH\HQ�� RUJDQL]PDODUÕQ� KHP� ELUELUOHUL\OH� KHP� GH� oHYUHOHUL\OH� RODQ� NDUúÕOÕNOÕ� LOLúNLOHULQLQ�
W�P�Q��DUDúWÕUDQ�ELU�GR÷D�HNRQRPLVL�ELOLPLGLU��%RúJHOPH]�YH�GL÷HUOHUL������������*�Q�P�]GH�
XOXVODUÕQ�NDUúÕVÕQGDNL�VRUXQ��GR÷DO�\DúDPÕ�NRUXPDQÕQ��(NRORMLN�J�YHQOLN��VÕQÕUODUÕ�LoLQGH�HOH�
DOÕQPDVÕ�YH�W�P��ONHOHULQ�YH�NXUXPODUÕQÕQ�HúJ�G�PO��ELU�úHNLOGH�VRUXPOXOXN��VWOHQPHOHULGLU��
dHYUH�SROLWLNDODUÕQGDQ�DPDo�VÕQÕUOÕ�ND\QDNODUÕQ�HWNLQ�NXOODQÕOPDVÕGÕU��%X�GR÷UXOWXGD�\DSÕODQ�
JHUHN�XOXVDO�JHUHNVH�XOXVODUDUDVÕ�G�zenlemeler, kamuoyunun dikkatini çevre üzerine çekerek 
oHYUH� ELOLQFLQLQ� ROXúPDVÕQD�RUWDP�\DUDWPÕúWÕU� �0FLQWRVK�������%XWOHU� �������g]HOOLNOH� VLYLO�
WRSOXP�|UJ�WOHULQLQ�YH�PHG\DQÕQ�EDVNÕODUÕ��K�N�PHW�SROLWLNDODUÕ� LOH� LúOHWPHOHU�X]XQ�G|QHPOL�
çevre stratejilerL�JHOLúWLUPLúOHUGLU��3XMDUL�YH�:ULJKW�������-DKUL�YH�6DKDVDNPRQWUL�������������
6|]�NRQXVX�oHYUH�VWUDWHMLOHUL��oHYUHQLQ�NRUXQPDVÕQÕ��DWÕNODUÕQ�D]DOWÕOPDVÕQÕ��\DVDO�\ROGDQ�\RN�
HGLOPHVLQL�� GR÷DO� ND\QDNODUÕQ� YHULPOL� NXOODQÕOPDVÕQÕ� YH� oHYUHVHO� ULVNOHULQ� D]DOWÕOPDVÕQÕ�
KHGHIOHPHNWHGLU��<HúLO�KDUHNHW�RODUDN�DGODQGÕUÕODQ�oHYUHFL�\DNODúÕP�OLWHUDW�UH��\HúLO�W�NHWLFL��
NDYUDPODUÕ� RODUDN� \DQVÕPDNWDGÕU� �$ONLED\� ������ $ONLED\� ������ ��� 2GDEDúÕ� ������ �-9; 
3RORQVN\� ������ ���� %HUNRZLW]� YH� GL÷HUOHUL� ������ ����� 'DOU\PSOH� YH� 3DUVons 1995: 18; 
Shamdasani 1993: 488). 
 

7�UNL\H
GH� �QLYHUVLWH� |÷UHQFLOHUL� �]HULQGH� \DSÕODQ� ELU� DUDúWÕUPDGD� |÷UHQFLOHULQ� ��
����
VÕQÕQ�oHYUHQLQ�JLGHUHN� WDKULS�ROPDVÕQGDQ�HQGLúH�GX\GXNODUÕ�DQFDN�oHYUH�VRUXQXQX���ONH�
VRUXQODUÕ� LoHULVLQGH� HQ� VRQ� VÕUDODUGD� J|UG�NOHUL� VDSWDQPÕúWÕU� �$ONLED\� ������ ����� 2\VD�
V�UG�U�OHELOLU� \DúDP�YH�NDONÕQPD� LoLQ� GR÷DO� ND\QDNODUÕQ� DúÕUÕ� W�NHWLOPHGHQ� NXOODQÕOPDVÕ� YH�
NRUXQPDVÕ�JHUHNPHNWHGLU� 

 
2UPDQODU��RNVLMHQ�GHSRVX�ROPDODUÕ��\D÷ÕúODUÕ�NRQWURO�HGHUHN�VX�UHMLPLQL�G�]HQOHPHOHUL��

topraktaki� VX� GHQJHVLQL� VD÷ODPDODUÕ�� o|OOHúPH\L� YH� KH\HODQÕ� HQJHOOHPHOHUL�� U�]JDUÕQ� KÕ]ÕQÕ�
NHVHUHN�WRSUD÷ÕQ�WDKULS�HGLOPHVLQL�|QOHPHOHUL�DoÕVÕQGDQ�|QHPOLGLU��$\UÕFD�SHN�oRN�VDQD\L�NROX�
LoLQ�GH�RUPDQODU��KDPPDGGH�GHSRVX�NRQXPXQGDGÕU� 

 
'�Q\DGD�NDUDODUÕQ���������������KHNWDUOÕN�E|O�P��RUPDQODUOD�NDSOÕGÕU��'�Q\DGD�NLúL�

EDúÕQD�����KHNWDU�RUPDQ�DODQÕ�G�úPHNWHGLU��7�UNL\H
GH�LVH������������KHNWDU�JHQLúOL÷LQGH�RODQ�
RUPDQ� DODQÕQÕQ�� NLúL� EDúÕQD� G�úHQ� RUDQÕ� ���� KHNWDUGDQ� GDKD� D]GÕU�� %X� GH÷HU� G�Q\D�
RUWDODPDVÕQÕQ��oWH�ELUL�NDGDUGÕU��%RúJHOPH]�YH�GL÷HUOHUL����������� 

 
$QFDN�G�Q\D�\�]H\LQLQ����
VÕQÕQ�o|OOHúWL÷L������
XQXQ�o|OOHúPH�\ROXQGD�ROGX÷X��ELU�

D÷DFÕQ� NHUHVWHVLQGHQ� HNRQRPLN� DQODPGD� \DUDUODQÕODELOPHVL� LoLQ� HQ� D]� ��� \DúÕQD� NDGDU�
E�\�PHVL�JHUHNWL÷L�GH�ELU�JHUoHNWLU��dHYUH�%DNDQOÕ÷Õ�'RN�PDQODUÕ���-8). 

 
<DSÕODQ� ELU� DUDúWÕUPD\OD�� ����� \ÕOÕQGD� \DSÕODQ� VHoLPOHUGH� YH� GL÷HU� DPDoODUOD�

J|QGHULOHQ� PHNWXS� YH� WHEULN� ]DUIÕ� NXOODQÕOPDVÕQGDQ� ND\QDNODQDQ� ]DUDU� KHVDSODQPÕúWÕU�� %X�
KHVDSODPD� VRQXFXQGD� VHoLPGH�NXOODQÕODQ�]DUIODUÕQ� ���� WRQ�ROGX÷X�YH� EXQXQ������D÷DFD�Hú�
GH÷HU� ROGX÷X�� V|]NRQXVX� D÷Do� ND\EÕQÕQ� GD� �������� NLúLQLQ� RNVLMHQ� ND\EÕQD� \RO� DoWÕ÷Õ�
VDSWDQPÕúWÕU*�� $\QÕ� úHNLOGH� PHNWXS� YH� WHEULN� ]DUIODUÕQÕQ� W�NHWLOPHVLQGH� ����� WRQ� ND÷ÕW�
                                                           
*�.D÷ÕW��UHWLPL�LoLQ�NHVLOLS�IDEULND\D�JHWLULOHQ�ELU�D÷DFÕQ�J�QGH�\DNODúÕN����NLúLQLQ�RNVLMHQ�JHUHNVLQLPLQL�
NDUúÕOD\DFD÷Õ�NDEXO�HGLOGL÷L�GXUXPGD�JHoHUOLGLU��0HúKXU���������-54). 
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NXOODQÕOPÕú� ROXS� ND\EHGLOHQ� D÷Do� VD\ÕVÕ� ������
GLU�� %X� GD� ���������� NLúLQLQ� RNVLMHQ� ND\EÕ�
DQODPÕQD�JHOPHNWHGLU��0HúKXU���������-54). 

 
 'R÷DGDQ� HOGH� HGLOHQ� YH� oHúLWOL� �UHWLPOHUGH� \DUDUODQÕODQ� KDPPDGGHOHULQ� oR÷XQXQ�
\HQLOHQPHVLQLQ� X]XQ� ]DPDQ� DOPDVÕ�� ELU� NÕVPÕQÕQ� GD� W�NHQPHVL�� �ONHOHUL� EX� NRQX� �]HULQGH�
G�ú�QG�UPHNWHGLU�� %X� QHGHQOH� ELU� oRN� �ONHGH� �JHUL� G|Q�ú�P�� DGÕQD� oHúLWOL� SURMHOHU�
�UHWLOPHNWH�YH�X\JXODPD\D�NRQXOPDNWDGÕU� 

 
dDOÕúPDPÕ]GD� DWÕN� ND÷ÕWODUÕQ� JHUL� G|Q�ú�P�\OH� LOJLOL� RODUDN� GHUV� NLWDSODUÕQÕQ�

GH÷HUOHQGLUPH� úHNLOOHUL� YH� GHUV� NLWDSODUÕQÕQ� DWÕN� ND÷ÕW� RODUDN� \HQLGHQ� NXOODQÕPÕQÕQ� oHYUH\H�
NDWNÕVÕ�DUDúWÕUÕOPÕúWÕU� 

 
 
��� $7,.�.$ö,77$1�.$ö,7�h5(7ø0ø1ø1�g1(0ø�9(�<$5$5/$5,�
 
%HOLUWLOGL÷L��]HUH�RUPDQODU��ND÷ÕW�VDQD\LLQLQ�GHSRVX�NRQXPXQGDGÕU��7�UNL\H
QLQ�RUPDQ�

DODQÕ� ����� \ÕOÕ� LWLEDUL\OH� ����������� KHNWDU� ROXS�� �ONH� \�]|Oo�P�Q�Q� �� ����
Xnu 
ROXúWXUPDNWDGÕU��7�UNL\H
GH�RUPDQODUÕQ�����
��YHULPOL���UHWLP�\DSÕODELOLU������
VÕ�LVH�ER]XN�
YH�YHULPVL]���UHWLP�\DSÕODPD\DQ�GXUXPGDGÕU��%XQXQ�\DQÕQGD��ONH�RUPDQODUÕQÕQ�����
��NRUX��
����
VÕ�EDOWDOÕN�RUPDQ�QLWHOL÷LQGHGLU��.RUX�RUPDQODUÕ�� WRKXPGDQ�NHQGLOL÷LQGHQ�\HWLúPPHNWH�
YH\D�\HWLúWLULOPHNWH�ROXS�HQG�VWUL\HO�RGXQ��UHWLPL�LoLQ�NRUXQPDNWD�YH�LúOHWLOPHNWHGLU��dHYUH�
%DNDQOÕ÷Õ�������������$QFDN�ELOHUHN�YH\D�ED]Õ�GÕú�HWNHQOHU�GR÷UXOWXVXQGD�RUWD\D�oÕNDQ�RUPDQ�
\DQJÕQODUÕ�� ELOLQoVL]� NHVLPOHU� JLEL� QHGHQOHUOH� 7�UNL\H
QLQ� RUPDQ� \�]|Oo�P�� KÕ]OD�
küçülmektedir.  

 
7�UNL\H
GH� ND÷ÕW� �UHWLPL� LoLQ� WRSODP� ���� PLO\RQ� P3 odun tüketilmektedir. Bunun 

\DQÕQGD� WRSODP� ND÷ÕW� YH� NDUWRQ� �UHWLPL� \DNODúÕN� �� PLO\RQ� WRQGXU� �g]HO� dHYUH� .RUXPD�
.XUXPX� %DúNDQOÕ÷Õ�� ������ ���� 2UPDQ� \|QHWLPL�� W�NHWLP� \R÷XQOX÷X� GH÷HUOHULQGHQ�
�9HULP�\ÕOOÕN� E�\�PH�� V�UG�U�OHELOLU� YHULP� LONHVLQH� GD\DQPDNWDGÕU�� 2\VD� 7�UNL\H
GH�
YHULP�E�\�PH�RUDQÕ�������\ÕOÕQGD����
GHQ�����
LQ�DOWÕQD�G�úP�úW�U� �dHYUHVHO�%DúDUÕ�5DSRUX��
������ �����7�P�EX�JHOLúPHOHU� YH�PHYFXW� VRUXQODU� oHUoHYHVLQGH� G�Q\DGD� DWÕN� ND÷ÕWWDQ�� JHUL�
G|Q�ú�P�oDOÕúPDODUÕ\OD�\HQLGHQ�ND÷ÕW�HOGH�HWPH�|Q�SODQD�oÕNPÕúWÕU� 

  
 
7�UNL\H
GH� ND÷ÕW� VDQD\LLQLQ� |QFHOLNOL� VRUXQX�� KDPPDGGH� VD÷ODPDGD� NDUúÕODúÕODQ�

J�oO�NOHUGLU�� gUQH÷LQ�� ����� \ÕOÕ� LWLEDUL\OH� NDPX� ND÷ÕW�NDUWRQ� IDEULNDODUÕ� �6(.$��� HO\DI�
JHUHNVLQLPLQLQ������
XQX�RUPDQODUGDQ�����
VÕQÕ� LWKDO� VHO�OR]GDQ������
LQL� GH� DWÕN� ND÷ÕW� YH�
\ÕOOÕN� ELWNLOHUGHQ� NDUúÕODPDNWDGÕU�� g]HO� VHNW|U� NXUXOXúODUÕ� LVH� HNRQRPLN� ROPDVÕ� QHGHQL\OH�
üretimlerinde ortalama brüt % 80 (net % 70-����RUDQÕQGD�DWÕN�ND÷ÕW�NXOODQPÕúODUGÕU��/RNPDQ�
������ ���� '�Q\D� �ONHOHUL� LOH� NDUúÕODúWÕUDFDN� ROXUVDN�� 7�UNL\H
GH� W�NHWLOHQ� ND÷ÕWODUÕQ�
�ND÷ÕW�NDUWRQ������
X�IDEULNDODUD�GH÷HUOHQGLULOPHN��]HUH�JHUL�G|QPHNWHGLU��'L÷HU�ELU�GH\LúOH��
JHUoHNWH���NJ�ND÷ÕWWDQ���NJ
QÕQ�JHUL�G|QPHVL gerekirken, bu miktar Türkiye'de, en fazla 1 kg 
RODUDN� JHUoHNOHúPHNWHGLU�� %X� QHGHQOH�� ����� \ÕOÕQGD� \DNODúÕN� ������� WRQ� DWÕN� ND÷ÕW� LWKDO�
HGLOPLú��EXQXQ� LoLQ�\DNODúÕN�����PLO\RQ�GRODU�|GHQPLúWLU� �/RNPDQ�����������2\VD� W�NHWLOHQ�
ND÷ÕWODUÕQ� GH÷HUOHQGLULOPHN� �]HUH� JHUL� G|QPH� RUDQODUÕ� $�%�'�
GH� �� ���� øVYHo
WH� �� ����
$OPDQ\D
GD��� ���� øVSDQ\D
GD��� ���� -DSRQ\D
GD��� ��-��� DUDVÕQGDGÕU� �g]HO�dHYUH�.RUXPD�
.XUXPX�%DúNDQOÕ÷Õ����������� 

 
gUQH÷LQ�$OPDQ\D
GD�JHUL�G|QHQ������RUDQÕQGDNL�DWÕN�ND÷ÕWODUGDQ�ND]DQÕODQ�HO\DI�RUDQÕ�

%� ��
H� oÕNDUÕOPD\D� oDOÕúÕOPDNWD� YH�P�UHNNHEL� JLGHULOPLú� KDPXU� LVH������ DWÕN� ED]OÕ� JD]HWH�
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ND÷ÕGÕ� �UHWLPLQGH� NXOODQÕOPDNWDGÕU�� øVYHo
WH� JHUL� ND]DQÕODQ� NXOODQÕOPÕú� ND÷ÕGÕQ� \DNODúÕN� ��
��
VL�\HQLGHQ�GH÷HUOHQGLULOPHNWH�YH�����
VL� LVH�HQHUML��UHWLPL�LoLQ�\DNÕOPDNWDGÕU��ø]JL��6DUS��
��������������%X�NRQXGD�oHúLWOL�NXUXOXúODUÕQ�DUDúWÕUPDODUÕQD�J|UH�� 

 
* �� WRQ� NXOODQÕOPÕú� EH\D]� ND÷ÕW�� JHUL� ND]DQÕOGÕ÷ÕQGD� ��� DGHW� oDP� D÷DFÕQÕQ�� �� WRQ�

NXOODQÕOPÕú�JD]HWH�ND÷ÕGÕ�JHUL�ND]DQÕOGÕ÷ÕQGD���DGHW�oDP�D÷DFÕQÕQ�NHVLOPHVL�|QOHQHELOHFHNWir 
�dHYUH�%DNDQOÕ÷Õ�'RN�PDQODUÕ�������� 
 

* *HUL� G|QHQ� KHU� ELU� WRQ� oDP� LoLQ� LVH� \DNODúÕN� ���� OLWUH� SHWURO� WDVDUUXI� HGLOPLú�
RODFDNWÕU��dHYUH�%DNDQOÕ÷Õ������������ 
 

* 6DGHFH���������DLOH�JHUHNVL]�\D]ÕúPD\Õ�GXUGXUGX÷X�WDNWLUGH��KHU�\ÕO���������D÷Do�
kesilmekten kurWXODELOHFHNWLU��dHYUH�%DNDQOÕ÷Õ�'RN�PDQODUÕ������ 
 

* ��WRQ�ND÷ÕW�KDPXUX�YH\D�VHO�OR]XQ�\DKXW�JHUL�ND]DQÕOPÕú�HVNL�ND÷ÕW�KDPXUXQXQ��-5 
m3 oduna, bunun da 20-��� \ÕOGD� \HWLúHQ� ��-��� DGHW� D÷DFD� HúGH÷HU� ROGX÷X� KHVDSODQPÕúWÕU��
�g]HO�dHYUH�.RUXPD�.XUXPX�%DúNDQOÕ÷Õ� 1993: 6). 
 

* ��.DVÕP������VHoLPOHULQGH����PLO\RQ�VHoPHQLQ�NXOODQDFD÷Õ�R\�SXVXODODUÕ�LoLQ�����
WRQ�ND÷ÕGD�JHUHNVLQLP�YDUGÕU��%X�PLNWDUGDNL�ND÷ÕGÕQ��UHWLOHELOPHVL�LoLQ����VDQWLPHWUH�oDSÕQGD�
YH����PHWUH�ER\XQGD�ROPDN��]HUH��������D÷DFÕQ�LúOHQPHVL�JHUHNPHNWHGLU��$\UÕFD�NXOODQÕODFDN�
]DUI�LoLQ�����WRQ�ND÷ÕGD�JHUHNVLQLP�YDUGÕU��%X�PLNWDUGDNL�]DUI�LoLQ�LVH�D\QÕ�oDS�YH�ER\GD������
D÷DFÕQ� LúOHQPHVL� JHUHNPHNWHGLU�� %XQD� HN� RODUDN�� VHoLP� LúOHPOHULQGH� ��� WRQ� HYUDN�
NXOODQÕODFD÷Õ�G�ú�Q�O�UVH��EX�HYUDNODU�LoLQ�GH�WRSODP�����D÷aç gerekmektedir. Sonuç olarak 3 
.DVÕP�VHoLPOHUL� LoLQ�JHUHNHQ�D÷Do�������
GLU�������\ÕOÕQGD�PH\GDQD�JHOHQ�RUPDQ�\DQJÕQODUÕ�
GD��%DOÕNHVLU��)HWKL\H��0DUPDULV��J|]|Q�QH�DOÕQGÕ÷ÕQGD��RUPDQODUD�YHULOHQ�]DUDUÕQ�E�\�NO�÷��
�VDGHFH�VHoLP�YH�\DQJÕQ�ED÷ODPÕQGD��GDKD�QHW�DQODúÕODFDNWÕU��5DGLNDO�������������� 
 
 dHYUHVHO� NLUOLOL÷LQ� |QOHQPHVLQGHQ�� \HúLO� DODQODUÕQ� NRUXQPDVÕQD�� �ONH� HNRQRPLVLQH�
VD÷OD\DFD÷Õ�NDWNÕGDQ��\HQL�Lú�DODQODUÕ�YH�LVWLKGDP�RODQD÷Õ�VD÷ODQPDVÕQD�NDGDU�SHN�oRN�JHWLULVL�
RODQ� DWÕN� ND÷ÕWODUÕQ� JHUL� G|Q�ú�POHULQLQ� VD÷ODQPDVÕQÕQ�� ND÷ÕW� VDQD\LLQH� GH� NDWNÕVÕ� V|]�
NRQXVXGXU��%XQODUÕ�DúD÷ÕGDNL�JLEL�|]HWOHPHN�P�PN�QG�U��6(.$
GD�$WÕN�.D÷ÕW�.XOODQÕPÕQÕQ�
$UWÕUÕOPDVÕ�(W�G���.RPLV\RQ�5DSRUX����������� 
 

* �$WÕN�ND÷ÕW��GL÷HU�ELU�LIDGH\OH�LNLQFLO�HO\DI��GDKD�XFX]GXU��d�QN��KDPPadde olarak 
XFX]D� DOÕQDELOPHNWH� YH� LúOHQPHVL� LoLQ� JHUHNOL� \DWÕUÕP� YH� LúOHWPH� PDOL\HWL� oRN� GDKD� G�ú�N�
ROPDNWDGÕU� 
 

* 'DKD� D]� PLNWDUGD� RGXQXQ� VHO�OR]� �UHWLPL� LoLQ� NXOODQÕOPDVÕQÕ� VD÷ODPDNOD�� RUPDQ�
ND\QDNODUÕQÕQ� GDKD� D]� W�NHWLOPHVLQH�� E|\OHFH� �UHWLOHQ� WRPUX÷XQ� LQúDDW�� GR÷UDPDFÕOÕN��
PRELO\DFÕOÕN� JLEL� DODQODUGD� GDKD� \�NVHN� PLNWDUODUGD� NXOODQÕODELOPHVLQH� \DUGÕPFÕ�
ROXQPDNWDGÕU� 
 

* $WÕN� ND÷ÕGÕQ� HQ� X\JXQ� ELU� úHNLOGH� NXOODQÕODELOPHVLQL� VD÷ODPDN� LoLQ� \DSÕODQ�
oDOÕúPDODU�� \HQL� WHNQRORMLOHULQ� �UHWLOPHVLQH� YH\D� PHYFXW� RODQODUÕQ� JHOLúWLULOPHVLQH� RODQDN�
yaratabilecektir. 
 
 $WÕN�ND÷ÕGÕQ� WRSODQDELOHFH÷L� ND\QDNODUÕ� �o�DQD�EDúOÕN� DOWÕQGD� WRSODPDN�P�PN�QG�U��
%XQODU� HYOHU�� WLFDUL� YH� UHVPL� NXUXOXúODU� YH� HQG�VWUL\HO� NXUXOXúODUGÕU�� �6(.$
GD� $WÕN� .D÷ÕW�
.XOODQÕPÕQÕQ�$UWÕUÕOPDVÕ�(W�G���.RPLVyon Raporu, 1992: 1): 



 5 

 
(YOHU��(YVHO�DWÕNODUÕQ�LoHUL÷L�YH�NRPSR]LV\RQX��ONHGHQ��ONH\H�GH÷LúHELOPHNWHGLU��%X�

DWÕNODUÕQ�����-��
ÕQÕ�ND÷ÕW��NDUWRQ�YH�W�UHYOHUL�ROXúWXUPDNWDGÕU��7�UNL\H
GH�\ÕOGD�\DNODúÕN������
PLO\RQ�WRQ�HYVHO�DWÕN�oÕNWÕ÷Õ�WDKPLQ�HGLOPHNWHGLU��(YVHO�DWÕNODUÕQ�����
��RUJDQLN�YH�����
VL�
ND]DQÕODELOLU� QLWHOLNWHGLU�� 0DOL� GH÷HUL� LVH� \DNODúÕN� ��� PLO\RQ� GRODU� FLYDUÕQGDGÕU� �'HUHOL��
%D\NDVR÷OX������������ 

 
7LFDUL� YH\D� 5HVPL� .XUXOXúODU�� $WÕN� ND÷ÕWODUÕQ� ELU� ND\QD÷Õ� GD� RILV� ELQDODUÕ��

PD÷D]DODU�� H÷LWLP� NXUXPODUÕ� �RNXOODU�� RODUDN� EHOLUWLOHELOLU�� %LU� E�UR� HOHPDQÕ� \ÕOGD� ��� NLOR�
\�NVHN� YDVÕIOÕ� ND÷ÕGÕ� o|SH� DWPDNWDGÕU� �dHYUH� %DNDQOÕ÷Õ� 'RN�PDQODUÕ�� ����� %XQXQ� \DQÕQGD�
RNXOODUGD� NXOODQÕODQ� ND÷ÕWODUÕQ� o|SH� DWÕOPDVÕ�� V�UHNOL� GH÷LúHQ� GHUV� NLWDSODUÕQÕQ� DLOHOHU�
WDUDIÕQGDQ� ELOLQoOL� ELU� úHNLOGH� GH÷HUOHQGLULOPHGL÷L� JLEL� RNXO� \|QHWLPL� WDUDIÕQGDQ� GD�
GH÷HUOHQGLULOHPHPHVL�VRQXFX�KHP�HNRQRPLN�KHP�GH�oHYUHVHO�NLUOLOLN�ED÷ODPÕQGD�ROXPVX]�ELU�
WDEOR�RUWD\D�oÕNPDNWDGÕU� 

 (QG�VWUL\HO� .XUXOXúODU�� $WÕN� ND÷ÕWODUÕQ� ELU� GL÷HU� ND\QD÷Õ� � XODúWÕUPa endüstrileri, 
EDVNÕ��YH�DPEDODMODPD�HQG�VWULOHULGLU��

 
<HúLO� DODQODUÕQ� NRUXQPDVÕ�� E|\OHFH� GR÷DO� GHQJHQLQ� V�UHNOLOL÷LQLQ� VD÷ODQPDVÕ�� �ONH�

HNRQRPLVLQH�JHUHN�G|YL]�WDVDUUXIX�JHUHNVH�\HQL�Lú�RODQDNODUÕ�\DUDWDFD÷Õ�G�ú�Q�OPHNWHGLU��%X�
ED÷ODPGD� DWÕN� ND÷ÕWODUÕQ� JHUL� G|Q�ú�POHULQLQ� VD÷ODQDUDN� ND÷ÕW� �UHWLPLQLQ� JHUoHNOHúWLULOPHVL�
bir zorunluluk olarak görülmektedir. 

 
<XNDUÕGD� V|]�� HGLOHQ� JHUL� G|Q�ú�POH� GR÷DQÕQ� NRUXQPDVÕ� DPDoODQPDNWD� YH�

V�UG�U�OHELOLU� NDONÕQPD� KHGHIOHQPHNWHGLU�� (÷LWLP� NXUXPODUÕ� GD� NDONÕQPDGD� WRSOXPX�
y|QOHQGLUHQ�NXUXOXúODU�ROPDODUÕ�QHGHQL\OH�|QF��NRQXPXQGDGÕUODU��g]HOOLNOH�H÷LWLP�VHNW|U�QGH�
NXOODQÕODQ� ND÷ÕWODUÕQ� KHP� HWNLQ� NXOODQÕOPDVÕ� KHP� GH� JHUL� G|Q�ú�P�Q�Q� VLVWHPDWLN� ELU�
\DNODúÕPOD�RUJDQL]H�HGLOPHVL�EHNOHQPHNWHGLU�� 

 
%X� DUDúWÕUPDQÕQ� ELULQFL� NÕVPÕQÕ� ROXúWXUDQ� VRQXoODUD� J|UH�� LON|÷UHWLP� ��� YH� ���

VÕQÕIODUÕQGD� RNXWXODQ� GHUV� NLWDSODUÕQÕQ�������
X� � |÷UHQFLOHU� WDUDIÕQGDQ� LOJLOL� |÷UHWLP� \ÕOÕQGD�
(2000-������RNXQPDPÕúWÕU��2UKDQHU��$ONLED\��7XQo���������-84). Burada önemli olan nokta 
DWÕO�NDODQ�NLWDS�VD\IDODUÕQÕQ�QDVÕO�GH÷HUOHQGLULOGL÷L�YH\D�GH÷HUOHQGLULOPHGL÷LGLU��%X�QRNWDGDQ�
KDUHNHWOH� DUDúWÕUPDQÕQ� NRQXVXQX�� H÷LWLP� VHNW|U�QGH� DWÕO� NDODQ� NLWDS� VD\IDODUÕQÕQ� GR÷D\D�
JHWLUGL÷L�\�N�ROXúWXUPDNWDGÕU� 

 
 
��� .218�ø/(�ø/*ø/ø�$/$1�$5$ù7,50$6,�
�
����� $UDúWÕUPDQÕQ�$PDFÕ�YH�gQHPL�
 
ÜlkeleULQ� JHOLúPLúOLN� G�]H\LQLQ� EHOLUOHQPHVLQGH� NXOODQÕODQ� HYUHQVHO� |Oo�WOHULQ� ELULVL�

GH�� R� WRSOXPGDNL� ND÷ÕW� W�NHWLPLGLU�� dD÷ÕQ� EDúG|QG�U�F�� WHNQRORMLN� RODQDNODUÕQD� NDUúÕQ�
�LQWHUQHW�YE���ND÷ÕW��LQVDQOÕ÷ÕQ�RUWDN��U�Q��RODQ�N�OW�U�Q�WDúÕQPDVÕQGD��ELOJLQLQ�\D\ÕOPDVÕQGD�
WHPHO�DUDo�ROPD�|]HOOL÷LQL�NRUXPDNWDGÕU��/HEOHELFL����������� 

 
%LOJL\L� LQVDQODUD� XODúWÕUPDGD� YH� ELOJLQLQ� RUWD\D� oÕNPDVÕQGD� H÷LWLP� VLVWHPL� |QHPOL�

ROPDNWDGÕU�� 'HUV� NLWDSODUÕ� LVH� H÷LWLP� VLVWHPL� LoHULVLQGH� NXOODQÕODQ� HQ� |QHPOL� |÷UHWLP�
materyalidir. Ders kLWDSODUÕ��NRQXODUÕ�|÷UHWLP�SURJUDPODUÕ�GR÷UXOWXVXQGD�KD]ÕUODQPÕú��KHU�W�U�
YH� GHUHFHGHNL� |UJ�Q� YH� \D\JÕQ� |÷UHWLP� NXUXPODUÕQGD� |÷UHWLP� DPDFÕ� LOH� NXOODQÕODQ� EDVÕOÕ�
HVHUOHUGLU�� %X� oDOÕúPDGD�� H÷LWLP� VLVWHPLPL]LQ� YD]JHoLOPH]� PDWHU\DOOHULQGHQ� RODQ� GHUV�
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NLWDSODUÕ� HOH� DOÕQPÕú�� GHUV� NLWDSODUÕQÕQ� KHU� \ÕO� GH÷LúPH� GXUXPX�� LON� HO� YH� LNLQFL� HO� NLWDS�
NXOODQÕP�RUDQODUÕ�YH�GHUV�NLWDSODUÕQÕQ�\ÕO�VRQXQGD�GH÷HUOHQGLUPH�úHNLOOHUL�DUDúWÕUÕOPÕúWÕU� 

 
$\UÕFD�� H÷LWLP� VHNW|U�QGH� DWÕO� NDODQ� NLWDS� VD\IDODUÕQGDQ� ND\QDNODQDQ� ]DUDUÕQ�

belirOHQPHVL� GH� EX� DUDúWÕUPD� NDSVDPÕQGD� HOH� DOÕQPÕúWÕU�� $UDúWÕUPDGD� HNRVLVWHP� E�W�QO�÷��
LoLQGH�ND\EHGLOHQ�EL\RORMLN�]HQJLQOLNOHU�� Lú�J�F��YH�HQHUML�VHNW|U�QH� LOLúNLQ�ND\ÕSODU�GLNNDWH�
DOÕQPDPÕúWÕU� 

 
$UDúWÕUPDPÕ]�VRQXFXQGD�HOGH�HGLOHQ�EXOJXODU�úX�\DUDUODUÕ�VD÷OD\DFDNWÕU� 
 

* 'HUV�NLWDSODUÕQÕQ�KHU�\ÕO�GH÷LúPH�GXUXPX�KDNNÕQGD�ELOJL�HGLQLOHFHNWLU� 
 

* 'HUV�NLWDSODUÕQÕQ�LNLQFL�HO�NXOODQÕP�RUDQÕ�KDNNÕQGD�ELOJL�HGLQLOHFHNWLU� 
 

* 'HUV�NLWDSODUÕQÕQ�G|QHP�VRQXQGD�QDVÕO�GH÷HUOHQGLULOGL÷L�VDSWDQDFDNWÕU� 
 

* 'HUV� NLWDSODUÕQÕQ� G|QHP� VRQXQGD� GH÷HUOHQGLUPH� ELoLPOHULQL� HWNLOH\HQ� IDNW|UOHU�
VDSWDQDFDNWÕU�� 

 
����� $UDúWÕUPDQÕQ�<|QWHPL�YH�6ÕQÕUODUÕ�
 
$UDúWÕUPDQÕQ�HYUHQLQL��$QNDUD�LOL�dDQND\D�YH�$OWÕQGD÷�LOoHOHULQGH�EXOXQDQ�LON|÷UHWLP�

RNXOODUÕQGD� RNX\DQ� ��� YH� ��� VÕQÕI� |÷UHQFLOHUL� ROXúWXUPDNWDGÕU�� $UDúWÕrmada Çankaya ve 
$OWÕQGD÷� LOoHOHULQLQ� VHoLOPHVL� WHVDG�IL� GH÷LOGLU��+HU� LNL� LOoHQLQ� VRV\R-ekonomik ve kültürel 
\|QGHQ�IDUNOÕOÕN�J|VWHUPHVL�QHGHQL\OH�DUDúWÕUPD�VRQXoODUÕQÕQ�IDUNOÕ�oÕNDFD÷Õ�YDUVD\ÕOPÕúWÕU� 

 
$UDúWÕUPDGD� LQFHOHQHFHN�GHUV�NLWDSODUÕQÕQ����YH����VÕQÕIODUGD�RNXWXODQ�7�UNoH��6RV\DO�

%LOJLOHU�� )HQ� %LOJLVL�� øQJLOL]FH�� 0DWHPDWLN�� 'LQ� %LOJLVL�� øQJLOL]FH� <DUGÕPFÕ� GHUV� NLWDSODUÕ�
ROPDVÕQD�NDUDU�YHULOPLúWLU��6|]�NRQXVX�NLWDSODU�GÕúÕQGD����YH����VÕQÕIODUGD�RNXWXODQ�øú�(÷LWLPL��
7UDILN�YH�øON\DUGÕP�(÷LWLPL��6HoPHOL�GHUVOHU�YE���KDIWDOÕN�GHUV�VDDWOHULQLQ�G�ú�N�ROPDVÕ�YH�ELU�
NLWDEÕQ�HQ�D]��-��\ÕO�RNXWXOPDVÕ�QHGHQL\OH�DUDúWÕUPD�NDSVDPÕQD�DOÕQPDPÕúWÕU� 

 
(YUHQLQ� E�\�NO�÷�� QHGHQL\OH� DUDúWÕUPDGD� |UQHNOHP� JUXEX� ROXúWXUXOPXúWXU�� �� ���

J�YHQ�VÕQÕUÕQGD������\DQÕOPD�SD\ÕQGD�YH�\DQÕWODUÕQ�����
VLQLQ�ELOLQGL÷L�YDUVD\ÕPÕ\OD�|UQHN�
E�\�NO�÷������|÷UHQFL�RODUDN�EXOXQPXúWXU��$QFDN�IDUNOÕ�LNL�LOoH�HOH�DOÕQGÕ÷Õ�LoLQ�VD\ÕQÕQ�HQ�D]�
���� |÷UHQFL� ROPDVÕ� YH� WHN� ELU� NLWDS� YH� LNL� LOoH� LoLQ� WRSODP� ���� |÷UHQFL\H� XODúÕOPDVÕ�
KHGHIOHQPLúWLU��+HU�LOoH�LoLQ�ELU�NLWDSWD�����|÷UHQFL\H�XODúPDN�LVH�VRQXFXQ�J�YHQLUOL÷LQL�GDKD�
GD�DUWÕUDFDNWÕU��$QNHW�X\JXODPDVÕ�EDúODPDGDQ�|QFH�dDQND\D� LOoHVLQGH�����|÷UHQFL�[���GHUV�
NLWDEÕ� ������|÷UHQFL��$OWÕQGD÷�LOoHVLQGH�����|÷UHQFL�[���GHUV�NLWDEÕ� ������|÷UHQFL�ROPDN�
üzeUH� �����|÷UHQFL\H� XODúÕOPDVÕ� KHGHIOHQPLúWLU��$QFDN�oDOÕúPD� VRQXFXQGD������J|]OHP�YH�
DQNHW� IRUPX� JHUL� G|QP�úW�U�� gQ� GH÷HUOHQGLUPH� VRQXFXQGD� ��� J|]OHP� YH� DQNHW� IRUPX�
GH÷UHOHQGLUPH\H�X\JXQ�EXOXQPDPÕú�YH������DGHWL�DUDúWÕUPD�NDSVDPÕQD�DOÕQPÕúWÕU� 

 
$UDúWÕUPD� NDlitatif olarak neden-VRQXo� LOLúNLVL� QLWHOL÷LQGH� NHúIHGLFL� ELU� DUDúWÕUPDGÕU��

Anket sonucu elde edilen verilerin analizi için SPSS (Statistical Packages for Social Science) 
LVWDWLVWLN� SURJUDPÕQGDQ� \DUDUODQÕOPÕúWÕU�� 9HULOHULQ� DQDOL]LQGH� NL-kare test tekniklerinden 
\DUDUODQÕOPÕúWÕU� 
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����� $UDúWÕUPD�%XOJXODUÕ�
 
�������*HQHO�.LúLVHO�%LOJLOHUOH�øOJLOL�%XOJXODU�
 
$UDúWÕUPD\D� NDWÕODQ� ����� |÷UHQFLQLQ� �� ����
VL� NÕ]�� �� ����
�� HUNHN� |÷UHQFLGLU��

g÷UHQFLOHULQ�������
VL�dDQND\D�LOoHVL��������
L�LVH�$OWÕQGD÷�LOoHVLQGHNL�LON|÷UHWLP�RNXOODUÕQGD�
|÷UHQLP�J|UPHNWHGLU��$\UÕFD�|÷UHQFLOHULQ�������
��UHVPL�RNXOODUGD��������
VÕ�|]HO�RNXOODUGD�
|÷UHQLPLQH�GHYDP�HWPHNWHGLU� 

 
dDQND\D� LOoHVLQGH� RNX\DQ� |÷UHQFLOHULQ� DQQHOHULQLQ� D÷ÕUOÕNOÕ� RODUDN� RUWD� |÷UHWLP�

PH]XQX� ��� ������ ROGX÷X�� EXQD� NDUúÕQ� $OWÕQGD÷� LOoHVLQGH� RNX\DQ� |÷UHQFLOHULQ� DQQHOHULQLQ�
LON|÷UHWLP� PH]XQX� ��� ���� ROGXNODUÕ� GLNNDWL� oHNPHNWHGLU�� g÷UHQFLOHULQ� EDEDODUÕQÕQ� H÷LWLP�
G�]H\OHUL� LQFHOHQGL÷LQGH� LVH� dDQND\D� LOoHVLQGH� RNX\DQ� |÷UHQFLOHULQ� EDEDODUÕQÕQ� \DUÕVÕQGDQ�
ID]ODVÕQÕQ� ��� ������ \�NVHN|÷UHWLP� PH]XQX� ROGX÷X� J|U�OPHNWHGLU�� $OWÕQGD÷� LOoHVLQGH�
|÷UHQFLOHULQ�EDEDODUÕQÕQ�H÷LWLP�G�]H\LQGH�LVH�D÷ÕUOÕN�RUWD|÷UHWLP���������
GÕU� 

 
�������.LWDEÕQ�.DoÕQFÕ�(O�2OGX÷X�øOH�øOJLOL�%XOJXODU�
 
7DEOR����'HUV�.LWDSODUÕQÕQ�.DoÕQFÕ�(O�2OGX÷XQXQ�øOoHOHUH�*|UH�'D÷ÕOÕPÕ 

ø/d(  
.LWDEÕQ�.DoÕQFÕ�(O�2OGX÷X Çankaya $OWÕQGD÷ 

 
Toplam 

øON�(O  f 
  .LWDEÕQ��
VL 
  øOoHQLQ��
VL 
  7RSODPÕQ��
VL 

1615 
48,6 
89,5 
42,2 

1711 
51,4 
84,7 
44,7 

3326 
100,0 
87,0 
87,0 

øNLQFL�(O  f 
  .LWDEÕQ��
VL 
  øOoHQLQ��
VL 
  7RSODPÕQ��
VL 

190 
38,1 
10,5 
5,0 

309 
61,9 
15,3 
8,1 

499 
100,0 
13,0 
13,0 

Toplam  f 
  .LWDEÕQ��
VL 
  øOoHQLQ��
VL 

1805 
47,2 
100,0 

2020 
52,8 
100,0 

3825 
100,0 
100,0 

 7RSODPÕQ��
VL 47,2 52,8 100,0 
 

7DEOR� �
GHQ� J|U�OHFH÷L� �]HUH� dDQND\D� LOoHVLQGH� RWXUDQODUÕQ� �� ����
X� LON� HO� NLWDS�
DOGÕ÷ÕQÕ��������
L� LVH� LNLQFL�HO�NLWDS�NXOODQGÕ÷ÕQÕ�EHOLUWPLúOHUGLU��$OWÕQGD÷� LOoHVLQGH� LVH� LON�HO�
NLWDS�NXOODQÕPÕ�dDQND\D�LOoHVLQH�J|UH�G�ú�N����������LNHQ�LNLQFL�HO�NLWDS�NXOODQÕPÕ����������
dDQND\D� LOoHVLQH� J|UH� \�NVHNWLU�� *HQHO� ELU� GH÷HUOHQGLUPH� \DSÕOGÕ÷ÕQGD� |÷UHQcilerin her iki 
LOoHGH�GH�NXOODQGÕ÷Õ�GHUV�NLWDSODUÕQÕQ�����
VL�LON�HO������
��LNLQFL�HO�NLWDSODUGÕU� 

 
'HUV�NLWDSODUÕQÕQ�NDoÕQFÕ�HO�ROGX÷X�RNXO�W�U�QH�J|UH�DUDúWÕUÕOPÕú�YH�|]HO�RNXOODUGD�LON�

HO� NXOODQÕP� RUDQÕ� �� ������ LNLQFL� HO� NXOODQÕPÕ� �� ���� EXOXQPXúWXU�� gzel okullarda resmi 
RNXOODUD�J|UH�LON�HO�NLWDS�NXOODQÕPÕ�GDKD�ID]ODGÕU� 

 
'HUV�NLWDSODUÕQÕQ�NDoÕQFÕ�HO�ROGX÷X�FLQVL\HWH�J|UH�DUDúWÕUÕOPÕú�HUNHN�|÷UHQFLOHULQ�LON�HO�

NLWDS�NXOODQÕPÕQÕQ����������NÕ]�|÷UHQFLOHUH����������J|UH�GDKD�ID]OD�ROGX÷X�J|U�OP�úW�U��.Õ]�
|÷UHQFLOHULQ�LNLQFL�HO�NLWDS�NXOODQÕPÕ����������HUNHN�|÷UHQFLOHUH����������J|UH�GDKD�ID]ODGÕU� 

�
�
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�
�������'HUV�.LWDSODUÕQÕQ�'H÷LúPH�'XUXPX�øOH�øOJLOL�%XOJXODU�
�
7DEOR����'HUV�.LWDSODUÕQÕQ�øOoHOHUH�*|UH�'H÷LúPH�'XUXPX 
 

ø/d(  
Çankaya $OWÕQGD÷ 

 
TOPLAM 

767 847 1614 
47,5 52,5 100,0 
42,5 41,9 42,2 

Kitap JHoHQ�\ÕOÕQ�D\QÕVÕ 6D\Õ 
    .LWDEÕQ��
VL 
    øOoHQLQ��
VL 
    7RSODPÕQ��
VL 20,0 22,1 42,2 

1039 1176 2215 
46,9 53,1 100,0 
57,5 58,1 57,8 

Kitap EX�\ÕO�GH÷LúWL  6D\Õ 
    .LWDEÕQ��
VL 
    øOoHQLQ��
VL 
    7RSODPÕQ��
VL 27,1 30,7 57,8 

1806 2023 3829 
47,2 52,8 100,0 

100,0 100,0 100,0 

Toplam   6D\Õ 
    .LWDEÕQ��
VL 
    øOoHQLQ��
VL 
    7RSODPÕQ��
VL 47,2 52,8 100,0 

 
'HUV�NLWDSODUÕQÕQ�GH÷LúPH�GXUXPXQD�EDNÕOGÕ÷ÕQGD��KHU�LNL�LOoHGH�GH�NLWDSODUÕQ�GH÷Lúme 

RUDQÕQÕQ�\�NVHN�ROGX÷X�J|U�OPHNWHGLU�����������dDQND\D�LOoHVLQGH�GHUV�NLWDSODUÕQÕQ�������
L�
GH÷LúLUNHQ� �� ����
L� D\QÕ� NDOPDNWDGÕU�� $OWÕQGD÷� LOoHVLQGH� LVH� GHUV� NLWDSODUÕQÕQ� �� ����
L�
GH÷LúLUNHQ�������
X�JHoHQ�\ÕOÕQ�D\QÕVÕ�RODUDN�NDOPDNWDGÕU� 

�
�������'HUV�.LWDSODUÕQÕQ�'|QHP�6RQXQGD�'H÷HUOHQGLULOPHVL\OH�øOJLOL�%XOJXODU�
�
'HUV� NLWDSODUÕQÕQ� G|QHP� VRQXQGD� QDVÕO� GH÷HUOHQGLULOGL÷L\OH� LOJLOL� EXOJXODUÕQ� YHULOGL÷L�

EX�E|O�PGH�FLQVL\HWLQ��NLWDS�W�U�Q�Q��LOoH�IDUNOÕOÕ÷ÕQÕQ��DQQHQLQ�YH�EDEDQÕQ�H÷LWLP�G�]H\LQLQ�
NLWDSODUÕQ�GH÷HUOHQGLULOPHVL��]HULQGH�HWNLVL�J|VWHULOPH\H�oDOÕúÕOPÕúWÕU� 

�
���������'HUV�.LWDSODUÕQÕQ�'|QHP�6RQXQGD�'H÷HUOHQGLULOPH�ùHNOL�
 

7DEOR� �
GHQ� J|U�OHFH÷L� �]HUH� KHPHQ� KHU� NLWDS� W�U�QGH� HQ� ID]OD� WHUFLK� HGLOHQ�
GH÷HUOHQGLUPH� ELoLPL� �EDúND� ELU� |÷UHQFL\H� NLWDSODUÕQ� YHULOPHVL�� GLU�� %DúND� ELU� |÷UHQFL\H�
YHULOHUHN�GH÷HUOHQGLULOHQ�NLWDSODUGDQ�LON��o�NLWDS�VÕUDVÕ\OD��øQJLOL]FH�<DUGÕPFÕ���������7�UNoH�
(% 77), Din Bilgisi (% 76) dir. 

 

�6DWÕ\RUXP�� VHoHQH÷LQGH� \HU� DODQ� NLWDSODUÕQ� EDúÕQGD� �� ����
OLN� RUDQOD� 0DWHPDWLN�
NLWDEÕ� JHOPHNWHGLU�� 0DWHPDWLN� NLWDEÕQÕ� VÕUDVÕ\OD� )HQ� %LOJLVL� ��� ������� 7�UNoH� ��� ������
izlemektedir. 

 

�d|SH�DWÕ\RUXP��VHoHQH÷LQGH�\HU�DODQ�NLWDSODUÕQ�EDúÕQGD�LVH�VÕUDVÕ\OD�6RV\DO�%LOJLOHU�
����������øQJLOL]FH����������YH�)HQ�%LOJLVL����������JHOPHNWHGLU� 
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�.D÷ÕW�NXPEDUDVÕQD� DWÕ\RUXP�� VHoHQH÷L� oRN�D]� WHUFLK� HGLOPLúWLU��.LWDSODUÕQ� DQFDN���
���
�� ND÷ÕW� NXPEDUDVÕQGD� GH÷HUOHQGLULOPHNWHGLU��%X� EXOJXODU� �QLYHUVLWH� |÷UHQFLOHUL� �]HULQGH�
\DSÕODQ�ELU�DUDúWÕUPD�VRQXFX�LOH�EHQ]HUOLN�J|VWHUPHNWHGLU��6|]�NRQXVX�DUDúWÕUPDGD��QLYHUVLWH�
|÷UHQFLOHULQLQ� DQFDN��� ����
��� JHUL� ND]DQPD� IDDOL\HWOHULQH� NDWÕODUDN� oHYUH� NRUXPD\D� NDWNÕ�
YHUHELOHFHNOHULQL�LIDGH�HWPLúOHUGLU��$ONLED\������������+DOEXNL�ED]Õ�DUDúWÕUPDODU�\HúLO�W�NHWLFL�
KDUHNHWL\OH� H÷LWLP� G�]H\L� DUDVÕQGD� ELU� LOLúNL� ROGX÷XQX� RUWD\D� NR\PDNWD� YH� H÷LWLP� G�]H\L�
DUWWÕNoD�JHUL�ND]DQÕPD�NDWNÕ�YHUPHQLQ�RUDQÕQÕQ�GD�DUWWÕ÷Õ�|QH�V�U�OPHNWHGLU� �7LWWHULQJWRQ�YH�
GL÷HUOHUL�������)RUG��������'ROD\ÕVÕ�LOH�7�UNL\H
GH�JHQHO�GH÷HUOHQGLUPHGH�GHUV�NLWDSODUÕQÕQ���
����
�Q�Q�EDúND�ELU�|÷UHQFL\H�YHULOGL÷L�������
LQLQ�VDWÕOGÕ÷Õ�������
��o|SH�DWÕOGÕ÷Õ�������
�Q�Q�
ND÷ÕW� NXPEDUDVÕQGD� GH÷HUOHQGLULOGL÷L� J|U�OPHNWHGLU�� g÷UHQFLOHULQ� �� ��
L� NLWDSODUÕQ� QDVÕO�
GH÷HUOHQGLULOGL÷LQL�ELOPHGLNOHULQL�LIDGH�HWPLúOHUGLU� 
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Tablo 3: Kitap Türüne Göre Ders .LWDSODUÕQÕQ�'H÷HUOHQGLULOPHVL 
 

.LWDEÕQ�'H÷HUOHQGLULOPH�%LoLPL  
.LWDEÕQ�$GÕ  

Çöpe ��� � ���	��
��  

 
 
 ��� � ���	��
��  

� ����� �
� 
�������������� ���
��� � ���	��
��  

� ��� � �
� �	�� ���!�" �� 
veriyorum 

Ne ����#�� $ %�� ��� ���
bilmiyorum 

 
Toplam 

18 40 - 462 80 600 
3,0 6,7 - 77,0 13,3 100,0 

Türkçe f 
 .LWDEÕQ��
VL 
 Dönem sonunda 
 GH÷HUOHQGLULOHQ�
 kitaplDUÕQ��
VL 

 
 

14,4 

 
 

16,9 

 
 
- 

 
 

12,1 

 
 

13,9 

 
 

15,7 

29 32 7 438 94 600 
4,8 5,3 1,2 73,0 15,7 100,0 

Sosyal Bilgiler f 
 .LWDEÕQ��
VL 
 Dönem sonunda 
 GH÷HUOHQGLULOHQ�
 NLWDSODUÕQ��
VL 

 
 

232 

 
 

13,6 

 
 

14,0 

 
 

15,4 

 
 

16,4 

 
 

15,7 

22 44 7 442 85 600 
3,7 7,3 1,2 73,7 14,2 100,0 

Fen Bilgisi f 
 .LWDEÕQ��
VL 
 Dönem sonunda 
 GH÷HUOHQGLULOHQ�
 NLWDSODUÕQ��
VL 

 
 

17,6 

 
 

18,6 

 
 

14,0 

 
 

15,5 

 
 

14,8 

 
 

15,7 

15 56 6 431 92 600 
2,5 9,3 1,0 71,8 15,3 100,0 

Matematik f 
 .LWDEÕQ��
VL 
 Dönem sonunda 
 GH÷HUOHQGLULOHQ�
 NLWDSODUÕn %'si 

 
 

12,0 

 
 

23,7 

 
 

12,0 

 
 

15,1 

 
 

16,0 

 
 

15,7 

27 17 21 418 117 600 
4,5 2,8 3,5 69,7 19,5 100,0 

øQJLOL]FH f 
 .LWDEÕQ��
VL 
 Dönem sonunda 
 GH÷HUOHQGLULOHQ�
 NLWDSODUÕQ��
VL 

 
 

21,6 

 
 

7,2 

 
 

42,0 

 
 

14,7 

 
 

20,4 

 
 

15,7 

6 13 - 246 28 293 
2,0 4,4 - 84,0 9,6 100,0 

øQJLOL]FH�<DUG� f 
 .LWDEÕQ��
VL 
 Dönem sonunda 
 GH÷HUOHQGLULOHQ�
 NLWDSODUÕQ��
VL 

 
 

4,8 

 
 

5,5 

 
 
- 

 
 

8,6 

 
 

4,9 

 
 

7,7 

8 34 9 408 78 537 
1,5 6,3 1,7 76,0 14,5 100,0 

Din Bilgisi f 
 .LWDEÕQ��
VL 
 Dönem sonunda 
 GH÷HUOHQGLULOHQ�
 NLWDSODUÕQ��
VL 

 
 

6,4 

 
 

14,4 

 
 

18,0 

 
 

14,3 

 
 

13,6 

 
 

14,0 

125 236 50 2845 574 3830 
3,3 6,2 1,3 74,3 15,0 100,0 

Toplam f 
 .LWDEÕQ��
VL 
 Dönem sonunda 
 GH÷HUOHQGLULOHQ�
 NLWDSODUÕQ��
VL 

 
 

100,0 

 
 

100,0 

 
 

100,0 

 
 

100,0 

 
 

100,0 

 
 

100,0 
 
�
�
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���������'HUV�.LWDSODUÕQÕQ�øOoHOHUH�YH�.LWDS�7�U�QH�*|UH�'H÷HUOHQGLULOPHVL�
�
7DEOR����'HUV�.LWDSODUÕQÕQ�øOoHOHUH�*|UH�'H÷HUOHQGLUPH�%LoLPOHUL 

ø/d(  
.LWDEÕQ�'H÷HUOHQGLULOPH�%LoLPL Çankaya $OWÕQGD÷ 

 
TOPLAM 

�d|SH�DWÕ\RUXP��  6D\Õ 
    % 
    øOoHQLQ��
VL 
    7RSODPÕQ��
VL 

73 
58,4 
4,0 
1,9 

52 
41,6 
2,6 
1,4 

125 
100,0 

3,3 
3,3 

�6DWÕ\RUXP��   6D\Õ 
    % 
    øOoHQLQ��
VL 
    7RSODPÕQ��
VL 

95 
40,3 
5,3 
2,5 

141 
59,7 
7,0 
3,7 

236 
100,0 

6,2 
6,2 

�.D÷ÕW�NXPEDUDVÕQD  6D\Õ 
DWÕ\RUXP�   % 
    øOoHQLQ��
VL 
    TRSODPÕQ��
VL 

20 
40 
1,1 
0,5 

30 
60 
1,5 
0,8 

50 
100,0 

1,3 
1,3 

�%DúND�|÷UHQFL\H�  6D\Õ 
veriyorum"   % 
    øOoHQLQ��
VL 
    7RSODPÕQ��
VL 

1271 
44,7 
70,3 
33,2 

1574 
55,3 
77,8 
41,1 

2845 
100,0 
74,3 
74,3 

�1H�\DSÕOGÕ÷ÕQÕ�  6D\Õ 
bilmiyorum"   % 
    øOoHQLQ��
VL 
    TRSODPÕQ��
VL 

348 
60,6 
19,3 
9,1 

226 
39,4 
11,2 
5,9 

574 
100,0 
15,0 
15,0 

Toplam    6D\Õ 
    % 
    øOoHQLQ��
VL 
    7RSODPÕQ��
VL 

1807 
47,2 

100,0 
47,2 

2023 
52,8 
100,0 
52,8 

3830 
100,0 
100,0 
100,0 

 
'HUV� NLWDSODUÕQÕQ� LOoHOHUH� J|UH� GH÷HUOHQGLULOPHVLQGH� D\QÕ� WHUFLK� VÕUDVÕ� J|U�OPHNWHGLU��

�%DúND� |÷UHQFL\H� YHUL\RUXP��� �QH� \DSÕOGÕ÷ÕQÕ� ELOPL\RUXP��� �VDWÕ\RUXP�� VHoHQHNOHUL� KHU� LNL�
LOoHGH� GH� D\QÕ� ROPDVÕQD� NDUúÕQ� LNL� LOoH� DUDVÕQGD� \DSÕODQ� NDUúÕODúWÕUPDODU� úX� IDUNOÕOÕNODUÕ�
göstermektedir. 

 
- 'HUV� NLWDSODUÕQÕ� o|SH� DWDQODUÕQ� VD\ÕVÕ� dDQND\D
GD� �� ����� LNHQ� $OWÕQGD÷
GD� ��

����
GÕU� 
 
- 'HUV�NLWDSODUÕQÕ�VDWDUDN�GH÷HUOHQGLUHQ�|÷UHQFLOHULQ�VD\ÕVÕ�$OWÕQGD÷
GD��������LNHQ�

Çankaya'da % 40,3'dür. 
 

- 'HUV� NLWDSODUÕQÕQ� QH� \DSÕOGÕ÷ÕQÕ� ELOPL\RUXP�GL\HQOHULQ� RUDQÕ�dDQND\D
GD��� �����
LNHQ� $OWÕQGD÷
GD� �� ����
G�U�øOoH� JHQHOLQGH� GH÷HUOHQGLUPH� GLNNDWH� DOÕQGÕ÷ÕQGD�
dDQND\D� LOoHVLQGHNL� |÷UHQFLOHULQ� �� ����
��� $OWÕQGD÷� LOoHVLQGHNL� |÷UHQFLOHULQ� ��
����
L� GHUV� NLWDSODUÕQÕQ� G|QHP� VRQXQGD� QH� \DSÕOGÕ÷ÕQÕ� ELOPHGLNOHULQL� LIDGH�
HWPLúOHUGLU� 
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- $OWÕQGD÷� |÷UHQFLOHUL� GDKD� HNRQRPLN� YH� PDQWÕNOÕ� GDYUDQÕú� VHUJLOHPHNWHGLUOHU��
ù�SKHVL]� DLOHQLQ� JHOLU� GXUXPX� NLWDSODUÕQ� o|SH� DWÕOPDVÕQÕ� HQJHOOHPHNWHGLU�� +DWWD�
ND÷ÕW�NXPEDUDVÕQD�DWÕ\RUXP�VHoHQH÷L�ELOH�dDQND\D�LOoHVLQH�J|UH�GDKD�ID]OD�WHUFLK�
HGLOPLúWLU� 

 
�'|QHP� VRQXQGD� GHUV� NLWDSODUÕQÕQ� GH÷HUOHQGLULOPHVL� NLWDS� W�UOHULQH� J|UH� IDUNOÕOÕN�

J|VWHUPHNWHGLU��7DEOR��
GHQ�J|U�OHFH÷L��]HUH��o|SH�DWÕ\RUXP��VHoHQH÷LQGH�LON��o�NLWDS�6RV\DO�
%LOJLOHU� ��������� øQJLOL]FH����������)HQ�%LOJLVL� �������� LNHQ��VDWÕ\RUXP��VHoHQH÷LQGH� LON��o�
kitap Matematik (% 9,���� )HQ� %LOJLVL� ��� ������ 7�UNoH� ��� ����� GLU�� �%DúND� |÷UHQFL\H�
YHUL\RUXP��VHoHQH÷LQGH�\HU�DODQ�LON��o�NLWDS�7�UNoH�����������)HQ�%LOJLVL�����������6RV\DO�
%LOJLOHU����������GLU��g÷UHQFLOHU���QH�\DSÕOGÕ÷ÕQÕ�ELOPL\RUXP��FHYDEÕQÕ�HQ�ID]OD�øQJLOL]FH����
19,5) içiQ�YHUPLúOHUGLU� 

 
'H÷HUOHQGLUPH�ELoLPOHUL�NLWDS�W�U�QH�J|UH�HOH�DOÕQGÕ÷ÕQGD�7�UNoH��0DWHPDWLN��6RV\DO�

%LOJLOHU�� )HQ� %LOJLVL�� øQJLOL]FH� <DUGÕPFÕ� NLWDSODU� LoLQ� �HQ� ID]OD� WHUFLK� HGLOHQ� ELULQFL� VÕUDGD�
EHOLUWLOPHNWHGLU��úX�VÕUDODPD\Õ�L]OHPHNWHGLU� 

 
1. %DúND�|÷UHQFLye veriyorum 
2. 1H�\DSÕOGÕ÷ÕQÕ�ELOPL\RUXP 
3. 6DWÕ\RUXP 
4. d|SH�DWÕ\RUXP 
5. .D÷ÕW�NXPEDUDVÕQD�DWÕ\RUXP 

 
2\VD� øQJLOL]FH� YH� 'LQ� %LOJLVL� NLWDSODUÕQGD� LON� LNL� VÕUDGDQ� VRQUDVÕ� GH÷LúPHNWHGLU��

øQJLOL]FH�NLWDEÕ�LoLQ�VRQ��o�VÕUD�ú|\OH�ROPDNWDGÕU� 
 

3. d|SH�DWÕ\RUXP 
4. .D÷ÕW�NXPEDUDVÕQD�DWÕ\RUXP 
5. 6DWÕ\RUXP 
 
'LQ��%LOJLVL�NLWDEÕQGD�LVH�VRQ�LNL�VÕUD�úX�úHNLOGH�GH÷LúPLúWLU� 
 
4. .D÷ÕW�NXPEDUDVÕQD�DWÕ\RUXP 
5. d|SH�DWÕ\RUXP� 
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7DEOR����'HUV�.LWDSODUÕQÕQ�.LWDS�7�U�QH�*|UH�'H÷HUOHQGLULOPH�%LoLPOHUL 
 

.LWDEÕQ�'H÷HUOHQGLULOPH�%LoLPL  

Türkçe 

 

Matematik 

Sosyal 
Bilgiler 

Fen 
Bilgisi 

 
& �('�" $ " )�!�  

& ��'�" $ " )�!� 
* �+�,%�� �-!��  

Din 
Bilgisi 

 

Toplam 

6D\Õ  18 15 29 22 27 6 8 125 

.LWDEÕQ�
GH÷HUOHQGLUPH��
VL 14,4 12,0 23,2 17,6 21,6 4,8 6,4 100,0 

øOJLOL�NLWDEÕQ���
VL 3,0 2,5 4,8 3,7 4,5 2,0 1,5 3,3 

d|SH�DWÕ\RUXP 

 

7RSODPÕQ��
VL 0,5 0,4 0,8 0,6 0,7 0,2 0,2 3,3 

6D\Õ  40 56 32 44 17 13 34 236 

.LWDEÕQ�
GH÷HUOHQGLUPH��
VL 16,9 23,7 13,6 18,6 7,2 5,5 14,4 100,0 

øOJLOL�NLWDEÕQ���
VL 6,7 9,3 5,3 7,3 2,8 4,4 6,3 6,2 

6DWÕ\RUXP 

 

7RSODPÕQ��
VL 1,0 1,5 0,8 1,1 0,4 0,3 0,9 6,2 

6D\Õ  - 6 7 7 21 - 9 50 

.LWDEÕQ�
GH÷HUOHQGLUPH��
VL - 12,0 14,0 14,0 42,0 - 18,0 100,0 

øOJLOL�NLWDEÕQ���
VL - 1,0 1,2 1,2 3,5 - 1,7 1,3 

.D÷ÕW�
NXPEDUDVÕQD�
DWÕ\RUXP 

 

7RSODPÕQ��
VL - 0,2 0,2 0,2 0,5 - 0,2 1,3 

SD\Õ  462 431 438 442 418 246 408 2845 

.LWDEÕQ�
GH÷HUOHQGLUPH��
VL 16,2 15,1 15,4 15,5 14,7 8,6 14,3 100,0 

øOJLOL�NLWDEÕQ���
VL 77,0 71,8 73,0 73,7 69,7 84,0 76,0 74,3 

%DúND�
|÷UHQFL\H�
veriyorum 

 

7RSODPÕQ��
VL 12,1 11,3 11,4 11,5 10,9 6,4 10,7 74,3 

SD\Õ  80 92 94 85 117 28 78 574 

.LWDEÕQ�
GH÷HUOHQGLUPH��
VL 13,9 16,0 16,4 14,8 20,4 4,9 13,6 100,0 

øOJLOL�NLWDEÕQ���
VL 13,3 15,3 15,7 14,2 19,5 9,6 14,5 15,0 

1H�\DSÕOGÕ÷ÕQÕ�
bilmiyorum 

 

7RSODPÕQ��
VL 2,1 2,4 2,5 2,2 3,1 0,7 2,0 15,0 

6D\Õ  600 600 600 600 600 293 537 3830 

.LWDEÕQ�
GH÷HUOHQGLUPH��
VL 15,7 15,7 15,7 15,7 15,7 7,7 14,0 100,0 

øOJLOL�NLWDEÕQ���
VL 100,0 100,0 100,0 100,0 100,0 100,0 100,0 100,0 

Toplam 

 

7RSODPÕQ��
VL 15,7 15,7 15,7 15,7 15,7 7,7 14,0 100,0 
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øQJLOL]FH� NLWDEÕ� RNXOODUD� J|UH� IDUNOÕOÕN� J|VWHUGL÷L� LoLQ� �VDWÕ\RUXP�� VHoHQH÷L� oRN� D]�
WHUFLK� HGLOPHNWHGLU�� �d|SH� DWÕ\RUXP�� VHoHQH÷L� øQJLOL]FH� NLWDEÕQGD� �� ���
GXU�� 'LQ� %LOJLVL�
NLWDEÕQGD� LVH� �ND÷ÕW� NXPEDUDVÕQD� DWÕ\RUXP�� VHoHQH÷L�� �o|SH� DWÕ\RUXP�� VHoHQH÷LQGHQ� ID]OD�
tercih edilmektedir. Bu tercihde dini bilgiler� LoHUHQ� NLWDEÕQ� o|SH� DWÕOPDPDVÕ� JHUHNWL÷L�
G�ú�QFHVLQGHQ�KDUHNHW�HGLOPLú�RODELOLU� 

�
���������'HUV�.LWDSODUÕQÕQ�&LQVL\HWH�*|UH�'H÷HUOHQGLULOPH�%LoLPL�
�
(UNHN� YH� NÕ]� |÷UHQFLOHULQLQ� GHUV� NLWDSODUÕQÕ� GH÷HUOHQGLUPH� ELoLPOHUL� RUDQVDO� RODUDN�

benzerlik göstermekle bLUOLNWH�� NÕ]� |÷UHQFLOHULQ� �QH� \DSÕOGÕ÷ÕQÕ� ELOPL\RUXP�� VHoHQH÷LQH�
YHUGLNOHUL�FHYDS�RUDQÕ����������HUNHN�|÷UHQFLOHUH�J|UH����������\�NVHNWLU� 

 

<DSÕODQ�NL-NDUH�WHVWLQGH�G|QHP�VRQXQGD�NLWDEÕQ�GH÷HUOHQGLULOPHVL�LOH�FLQVL\HW�DUDVÕQGD�
DQODPOÕ�ELU�LOLúNL�EXOXQPXúWur ( 2 = 57,420  p < 0,05). 
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7DEOR����'HUV�.LWDSODUÕQÕQ�&LQVL\HWH�*|UH�'H÷HUOHQGLULOPH�%LoLPOHUL 
'|QHP�6RQXQGD�.LWDEÕQ�'H÷HUOHQGLULOPH�%LoLPL .Õ] Erkek Toplam 

6D\Õ 41 84 105 

'H÷HUOHQGLUPH�úHNOLQH�J|UH�
NLWDEÕQ��’si 

 

32,8 

 

67,2 

 

100,0 

Cinsiyete göre  % 2,2 4,2 3,3 

d|SH�DWÕ\RUXP 

7RSODPÕQ��
VL 1,1 2,2 3,3 

6D\Õ  65 171 236 

'H÷HUOHQGLUPH�úHNOLQH�J|UH�
NLWDEÕQ��
VL 

 

27,5 

 

72,5 

 

100,0 

Cinsiyete göre  % 3,6 8,5 6,2 

6DWÕ\RUXP 

 

7RSODPÕQ��
VL 1,7 4,5 6,2 

6D\Õ 19 31 50 

'H÷HUOHQGLUPH�úHNOLQH�J|UH�
NLWDEÕQ��
VL 

 

38,0 

 

62,0 

 

100,0 

Cinsiyete göre  % 1,0 1,5 1,3 

.D÷ÕW�NXPEDUDVÕQD 
atÕ\RUXP 

7RSODPÕQ��
VL 0,5 0,8 1,3 

6D\Õ 1413 1430 2843 

'H÷HUOHQGLUPH�úHNOLQH�J|UH�
NLWDEÕQ��
VL 

 

49,7 

 

50,3 

 

100,0 

Cinsiyete göre  % 7,4 71,4 74,3 

%DúND�|÷UHQFL\H 

veriyorum 

7RSODPÕQ��
VL 36,9 37,4 74,3 

6D\Õ 288 286 574 

'H÷HUOHQGLUPH�úHNOLQH�J|UH�
NLWDEÕQ��
VL 

 

50,2 

 

49,8 

 

100,0 

Cinsiyete göre  % 15,8 14,3 15,0 

1H�\DSÕOGÕ÷ÕQÕ�
bilmiyorum 

7RSODPÕQ��
VL 7,5 7,5 15,0 

6D\Õ  1826 2002 3828 

'H÷HUOHQGLUPH�úHNOLQH�J|UH�
NLWDEÕQ��
VL 

 

47,7 

 

52,3 

 

100,0 

Cinsiyete göre  % 100,0 100,0 100,0 

Toplam 

 

7RSODPÕQ��
VL 47,7 52,3 100,0 
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���������'HUV�.LWDSODUÕQÕQ�$QQHQLQ�(÷LWLP�'�]H\LQH�*|UH�'H÷HUOHQGLULOPH�%LoLPL�
�
'HUV� NLWDSODUÕQÕQ� GH÷HUOHQGLUPH� ELoLPOHUL� DQQHQLQ� H÷LWLP� G�]H\L� GH÷LúVH� ELOH� D\QÕ�

VÕUDODPDGD�JHUoHNOHúPHNWHGLU��øON�WHUFLK�HGLOHQ�ELoLP��EDúND�|÷UHQFL\H�YHUL\RUXP��GDKD�VRQUD�
�QH�\DSÕOGÕ÷ÕQÕ�ELOPL\RUXP����VDWÕ\RUXP����o|SH�DWÕ\RUXP��YH��ND÷ÕW�NXPEDUDVÕQD�DWÕ\RUXP��
seçenekleridir. Bununla beraEHU� ELU� VHoHQH÷LQ� WHUFLKLQGH�� DQQHQLQ� H÷LWLP� VHYL\HVL� HWNLOL�
ROPDNWDGÕU� 

 

<�NVHN|÷UHWLP� PH]XQX� DQQHOHULQ� oRFXNODUÕ� NLWDSODUÕ� GH÷HUOHQGLULUNHQ� RUWD|÷UHWLP�
VHYL\HVLQGHNL�DQQHOHULQ�oRFXNODUÕQD�J|UH��EDúND�|÷UHQFL\H�YHUL\RUXP��VHoHQH÷LQL�GDKD�ID]OD�
tercih etmiúOHUGLU��<�NVHN|÷UHWLP�VHYL\HVLQGHNL�DQQHOHULQ�oRFXNODUÕ��NLWDSODUÕQ�QH�\DSÕOGÕ÷ÕQÕ�
ELOPL\RUXP��VHoHQH÷LQL�GL÷HUOHULQH�J|UH�GDKD�ID]OD�WHUFLK�HWPLúOHUGLU� 

 

øON|÷UHWLP�VHYL\HVLQGHNL�DQQHOHULQ�oRFXNODUÕ�NLWDSODUÕQÕ�GH÷HUOHQGLULUNHQ�GL÷HU�H÷LWLP�
seviyesindeki�DQQHOHUH�J|UH��VDWÕ\RUXP��VHoHQH÷LQL����������GDKD�ID]OD�WHUFLK�HWPHNWHGLUOHU��
�%DúND� |÷UHQFL\H� YHUL\RUXP�� VHoHQH÷L� GH� ��� ������ LON|÷UHWLP� VHYL\HVLQGHNL� DQQHOHULQ�
oRFXNODUÕQÕQ�GL÷HU�H÷LWLP�VHYL\HOHULQGH�DQQHOHULQ�oRFXNODUÕQD�J|UH�GDKD�\�NVHNWLU� 

 

2UWD|÷UHWLP�VHYL\HVLQGH�DQQHOHULQ�oRFXNODUÕ��o|SH�DWÕ\RUXP����������VHoHQH÷LQL�GL÷HU�
H÷LWLP�VHYL\HVLQGHNL�DQQHOHULQ�oRFXNODUÕQD�J|UH�GDKD�ID]OD�WHUFLK�HWPLúOHUGLU� 

 

<DSÕODQ�.L-NDUH�WHVWLQGH�GHUV�NLWDSODUÕQÕQ�GH÷HUOHQGLULOPHVL�LOH�DQQHQLQ�H÷LWLP�G�]H\L�
DUDVÕQGD�� 2   ���������S���������DQODPOÕ�ELU�LOLúNL�EXOXQPXúWXU� 
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7DEOR����'HUV�.LWDSODUÕQÕQ�$QQHQLQ�(÷LWLP�'�]H\LQH�*|UH�'H÷HUOHQGLULOPH 
    Biçimleri 
 

 
'|QHP�6RQXQGD�.LWDEÕQ�'H÷HUOHQGLULOPH�%LoLPL 

Yüksek 
g÷UHWLP 

Orta 
g÷UHWLP 

 
øON|÷UHWLP 

 
Toplam 

6D\Õ 33 61 31 125 
'H÷HUOHQGLUPH�úHNOLQH�
J|UH�NLWDEÕQ��
VL 

 
26,4 

 
48,8 

 
24,8 

 
100,0 

$QQHQLQ�H÷LWLP�
düzeyinin  %'si 

 
3,8 

 
1,5 

 
1,9 

 
3,3 

Çöpe�DWÕ\RUXP 

7RSODPÕQ��
VL 0,9 1,6 0,8 3,3 

6D\Õ 34 78 122 234 
'H÷HUOHQGLUPH�úHNOLQH�
J|UH�NLWDEÕQ��
VL 

 
14,5 

 
33,4 

 
52,1 

 
100,0 

$QQHQLQ�H÷LWLP�
düzeyinin  %'si 

 
3,9 

 
5,8 

 
7,6 

 
6,1 

6DWÕ\RUXP 

7RSODPÕQ��
VL 0,9 2,0 3,2 6,1 

6D\Õ 13 20 17 50 
'H÷HUOHQGLUPH�úHNOLQH�
J|UH�NLWDEÕQ��
VL 

 
26,0 

 
40,0 

 
34,0 

 
100,0 

$QQHQLQ�H÷LWLP�
düzeyinin  %'si 

 
1,5 

 
1,4 

 
1,1 

 
1,3 

.D÷ÕW�NXPEDUDVÕQD�
DWÕ\RUXP 

7RSODPÕQ��
VL 0,3 0,6 0,4 1,3 

6D\Õ 624 956 1254 2834 
'H÷HUOHQGLUPH�úHNOLQH�
J|UH�NLWDEÕQ��
VL 

 
22,0 

 
33,8 

 
44,2 

 
100,0 

$QQHQLQ�H÷LWLP�
düzeyinin  %'si 

 
71,9 

 
71,3 

 
78,2 

 
74,3 

%DúND�|÷UHQFL\H�
veriyorum 

7RSODPÕQ��
VL 16,4 25,0 32,9 74,3 

6D\Õ 164 228 179 571 
'H÷HUOHQGLUPH�úHNOLQH�
J|UH�NLWDEÕQ��
VL 

 
28,7 

 
40,0 

 
31,3 

 
100,0 

$QQHQLQ�H÷LWLP�
düzeyinin  %'si 

 
18,9 

 
17,0 

 
11,2 

 
15,0 

1H�\DSÕOGÕ÷ÕQÕ�
bilmiyorum 

7RSODPÕQ��
VL 4,3 6,0 4,7 15,0 

6D\Õ 868 1343 1603 3814 
'H÷HUOHQGLUPH�úHkline 
J|UH�NLWDEÕQ��
VL 

 
22,8 

 
35,2 

 
42,0 

 
100,0 

$QQHQLQ�H÷LWLP�
düzeyinin  %'si 

 
100,0 

 
100,0 

 
100,0 

 
100,0 

Toplam 

7RSODPÕQ��
VL 22,8 35,2 42,0 100,0 
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�
���������'HUV�.LWDSODUÕQÕQ�%DEDQÕQ�(÷LWLP�'�]H\LQH�*|UH�'H÷HUOHQGLULOPH�%LoLPL�
�
<�NVHN|÷UHWLP� VHYL\HVLQGH� EDEDODUÕQ� oRFXNODUÕ� �o|SH� DWÕ\RUXP�� ��� ������� �ND÷ÕW�

NXPEDUDVÕQD� DWÕ\RUXP�� ��� ����� �QH� \DSÕOGÕ÷ÕQÕ� ELOPL\RUXP�� ��� ������ VHoHQHNOHULQL�
LON|÷UHWLP� YH� RUWD|÷UHWLP� VHYL\HVLQGHNL� EDEDODUÕQ� oRFXNODUÕQD� J|UH� GDKD� ID]OD� WHUFLK�
HWPLúOHUGLU��øON|÷UHWLP�VHYL\HVLQGH�EDEDODUÕQ�oRFXNODUÕ�NLWDSODUÕQÕ�VDWDUDN�GH÷HUOHQGLUPHOHULQL�
LON|÷UHWLP� VHYL\HVLQGHNL� EDEDODUÕQ� JHOLUOHULQLQ� G�ú�N� ROPDVÕQD� ED÷OD\DELOLUL]� ��� ������� %X�
RUDQ�RUWD|÷UHWLP� ���������YH�\�NVHN|÷UHWLP���������� VHYL\HVLQGH�H÷LWLP�J|UP�ú�EDEDODUÕQ�
oRFXNODUÕQÕQ�NLWDSODUÕQÕ�VDWDUDN�GH÷HUOHQGLUPH�RUDQÕQD�J|UH�oRN�\�NVHNWLU� 

 

2UWD|÷UHWLP� VHYL\HVLQGH� H÷LWLP� J|UP�ú� EDEDODUÕQ� oRFXNODUÕ� LVH� �EDúND� |÷UHQFL\H�
YHUL\RUXP�����������VHoHQH÷LQL�LON|÷UHWLP��������YH�\�NVHN|÷UHWLP����������VHYL\HVLQGHNL�
EDEDODUÕQ�oRFXNODUÕQD�J|UH�GDKD�ID]OD�WHUFLK�HWPLúOHUGLU��'ROD\ÕVÕ\OD�EDEDQÕQ�H÷LWLP�G�]H\LQH�
J|UH�WHUFLK�HGLOHQ�VHoHQHNOHU�IDUNOÕGÕU�� 

 

(÷LWLP�G�]H\L    Seçenek  

 

<�NVHN|÷UHWLP  .D÷ÕW�NXPEDUDVÕQD�DWÕ\RUXP  (% 56) 

     d|SH�DWÕ\RUXP   (% 45,6) 

 

2UWD|÷UHWLP   %DúND�|÷UHQFL\H�YHUL\RUXP  (% 39,3) 

 

øON|÷UHWLP   6DWÕ\RUXP�    (% 38,6) 

 

<DSÕODQ� NL-kare testinde ( 2  � �������� � S� �� ������ EDEDQÕQ� H÷LWLP� G�]H\L� LOH� GHUV�
NLWDSODUÕQÕQ�GH÷HUOHQGLUPH�ELoLPOHUL�DUDVÕQGD�DQODPOÕ�ELU�LOLúNL�EXOXQPXúWXU� 
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7DEOR����'HUV�.LWDSODUÕQÕQ�%DEDQÕQ�(÷LWLP�'�]H\LQH�*|UH�'H÷HUOHQGLULOPH�%LoLPOHUL 
 

 
'|QHP�6RQXQGD�.LWDEÕQ�'H÷HUOHQGLULOPH�%LoLPL 

Yüksek 
g÷UHWLP 

Orta 
g÷UHWLP 

 
øON|÷UHWLP 

 
Toplam 

6D\Õ 57 51 17 125 
'H÷HUOHQGLUPH�úHNOLQH�
J|UH�NLWDEÕQ��
VL 

 
45,6 

 
40,8 

 
13,6 

 
100,0 

%DEDQÕQ�H÷LWLP�
düzeyinin  %'si 

 
4,3 

 
3,4 

 
1,7 

 
3,3 

d|SH�DWÕ\RUXP 

7RSODPÕQ��
VL 1,5 1,4 0,4 3,3 

6D\Õ 56 89 91 236 
'H÷HUOHQGLUPH�úHNOLQH�
J|UH�NLWDEÕQ��
VL 

 
23,7 

 
37,7 

 
38,6 

 
100,0 

%DEDQÕQ�H÷LWLP�
düzeyinin  %'si 

 
4,2 

 
5,9 

 
9,1 

 
6,2 

6DWÕ\RUXP 

7RSODPÕQ��
VL 1,5 2,3 2,4 6,2 

6D\Õ 28 16 6 50 
'H÷HUOHQGLUPH�úHNOLQH�
J|UH�NLWDEÕQ��
VL 

 
56,0 

 
32,0 

 
12,0 

 
100,0 

%DEDQÕQ�H÷LWLP�
düzeyinin  %'si 

 
2,1 

 
1,1 

 
0,6 

 
1,3 

.D÷ÕW�NXPEDUDVÕQD�
DWÕ\RUXP 

7RSODPÕQ��
VL 0,7 0,4 0,2 1,3 

6D\Õ 929 1116 794 2839 
'H÷HUOHQGLUPH�úekline 
J|UH�NLWDEÕQ��
VL 

 
32,7 

 
39,3 

 
28,0 

 
100,0 

%DEDQÕQ�H÷LWLP�
düzeyinin  %'si 

 
70,0 

 
74,4 

 
79,6 

 
74,2 

%DúND�|÷UHQFL\H�
veriyorum 

7RSODPÕQ��
VL 24,3 54,9 20,8 74,2 

6D\Õ 257 227 90 574 
'H÷HUOHQGLUPH�úHNOLQH�
J|UH�NLWDEÕQ��
VL 

 
44,8 

 
39,5 

 
15,7 

 
100,0 

%DEDQÕQ�H÷LWLP�
düzeyinin  %'si 

 
19,4 

 
15,2 

 
9,0 

 
15,0 

1H�\DSÕOGÕ÷ÕQÕ�
bilmiyorum 

7RSODPÕQ��
VL 6,7 5,9 2,4 15,0 

6D\Õ 1327 1499 998 3824 
'H÷HUOHQGLUPH�úHNOLQH�
J|UH�NLWDEÕQ��
VL 

 
34,7 

 
39,2 

 
26,1 

 
100,0 

%DEDQÕQ�H÷LWLP�
düzeyinin  %'si 

 
100,0 

 
100,0 

 
100,0 

 
100,0 

Toplam 

ToplDPÕQ��
VL 34,7 39,2 26,1 100,0 
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����'(56�.ø7$3/$5,1,1�+(5�<,/�'(öøù0(�'85808�9(�*(5ø�
'g1hùh0h1h1�$ö$d�.$<%,�h=(5ø1(�(7.ø6ø1ø1�+(6$3/$10$6,�

 
$UDúWÕUPD� VRQXFXQGD� NLWDSODUÕQ� RUWDODPD� VD\ID� VD\ÕVÕ� EXOXQPXú� YH� \HGL� NLWDS� LoLQ�

WRSODP� ����� VD\IDQÕQ� ROGX÷X� WHVSLW� HGLOPLúWLU�� .LWDSODUÕQ� �� ����
LQLQ� GH÷LúWL÷L�
G�ú�Q�OG�÷�QGH� ����� VD\IDQÕQ� ���� VD\IDVÕ� GH÷LúWL÷L� LoLQ� HUWHVL� \ÕO� NXOODQÕPÕ� P�PN�Q�
ROPD\DFDNWÕU��<HGL� NLWDSWD� ���� VD\IDQÕQ� GHYDP�HGHQ� \ÕOGD� DWÕO� ROPDVÕQÕQ� JHWLUGL÷L� oHYUHVHO�
\�N� LOH� NLWDSODUÕQ� �� ��
LQLQ� JHUL� G|Q�ú�P�Q�Q� VD÷ODQGÕ÷ÕQGD� oHYUHVHO� \�N�Q� QH� NDGDU�
D]DODFD÷ÕQÕ�WDKPLQL�RODUDN�KHVDSODPDN�P�PN�QG�U� 

 
�����'HUV�.LWDSODUÕQGD�$WÕO�6D\IDODUÕQ�$÷Do�.D\EÕ�h]HULQH�(WNLVL�
 
Ankara ilinde 2001-����� |÷UHWLP� \ÕOÕQGD� ��� YH� ��� VÕQÕIODUGD� RNX\DQ� |÷UHQFL� VD\ÕVÕ�

158.531’dLU��%XQD�J|UH�DWÕO�RODQ�VD\ID�VD\ÕVÕ�EXOXQDELOLU����������|÷UHQFL�[����� �������������
sayfa. 

 
$UDúWÕUPDPÕ]GD���NLWDS�LoLQ�RUWDODPD�VD\ID�VD\ÕVÕ�������EXOXQPXúWXU��$WÕO�RODQ�VD\ID�

VD\ÕVÕQÕ� NLWDS� VD\ID� VD\ÕVÕQD� E|OHUHN� DWÕO� VD\ID� VD\ÕVÕQÕQ� NDo� NLWDED� HúGH÷HU� ROGX÷XQX�
bulabiliriz: 

 
125.239.490 / 195,3 = 641.267,2 kitap. 
 
����NJ�RGXQ�KDPXUOX�ND÷ÕW�RUWDODPD������DGHW�NLWDS�VD÷OÕ\RUVD�����������NLWDS� LoLQ�

����������NJ�RGXQ�KDPXUOX�ND÷ÕW�JHUHNPHNWHGLU� 
 
����NJ�RGXQ�KDPXUOX�ND÷ÕW� LoLQ���DGHW����\DúÕQGD�oDP�D÷DFÕQÕQ�JHUHNWL÷L�ELOLQGL÷LQH�

J|UH�����������NJ�RGXQ�KDPXUOX�ND÷ÕW�LoLQ������DGHW����\DúÕQGD�oDP�D÷DFÕQD�LKWL\Do�YDUGÕU�� 
 
7�UNL\H�JHQHOLQGH� LVH�EX�ND\ÕS�� VDGHFH����YH���� VÕQÕI�|÷UHQFLOHULQLQ� VD\ÕVÕ�����������

ROGX÷X� YDUVD\ÕOÕUVD� DWÕO� RODQ� VD\ID� VD\ÕVÕ� ���������������NLWDS� VD\ÕVÕ� ����������
GXU��%XQXQ�
LoLQ�LKWL\Do�GX\XODQ�RGXQOX�KDPXU�ND÷ÕW�������������NJ�D÷Do�VD\ÕVÕ�LVH�������
G�U 

 
�����'HUV�.LWDSODUÕQÕQ�*HUL�'|Q�ú�P�Q�Q�$÷Do�.D\EÕ�h]HULQH�(WNLVL�
 
%LU�|÷UHQFLQLQ�\ÕO�LoLQGH�NXOODQPÕú�ROGX÷X���NLWDSWDQ��
�Q�Q�JHUL�G|Q�ú�P��VD÷ODQPÕú�

ROVD\GÕ�VDGHFH�$QNDUD�LOLQGH����YH����VÕQÕIODUGD�RNX\DQ�|÷UHQFLOHULQ���������NLWDEÕ�DWÕN�RODUDN�
GH÷HUOHQGLULOHFHNWL� 

 
���������|÷UHQFL�[���NLWDS� ���������NLWDS� 
 
��������NLWDS�LoLQ�JHUHNHQ�RGXQOX�KDPXU�ND÷ÕW�LVH���������NJ��NHVLOPHVL�JHUHNHQ�D÷Do�

VD\ÕVÕ�LVH�����
GLU(1).  
                                                           
(1) 2920 adet kitap için 87��NJ�RGXQOX�KDPXU�ND÷ÕW�JHUHNL\RUVD���������NLWDS�LoLQ�QH�NDGDU�RGXQOX�KDPXU�ND÷ÕW�

JHUHNL\RU�LOLúNLVL�NXUXOXUVD� 
634.124 x 875 =���������NJ�RGXQOX�KDPXU�ND÷ÕW�PLNWDUÕ�EXOXQXU� 
         2920 

 $\QÕ�úHNLOGH�����NJ�RGXQOX�KDPXU�ND÷ÕW�LoLQ���DGHW�oDP�D÷DFÕ�JHUHNL\RUVD���������NJ�RGXQOX�KDPXU�ND÷ÕW�
LoLQ�QH�NDGDU�D÷Do�JHUHNLU�LOLúNLVLQGHQ�LKWL\Do�GX\XODQ�D÷Do�VD\ÕVÕ�EXOXQXU� 

190.020 x 8 =��������D÷Do 
                    875 
  



 21 

7�UNL\H� JHQHOLQGH� LVH� ���� ��� VÕQÕIODUGD� RNX\DQ� |÷UHQFL� VD\ÕVÕ� ���������� RODUDN�
DOÕQGÕ÷ÕQGD�YH�KHU�|÷UHQFLQLQ���NLWDEÕ�JHUL�G|QG�÷�QGH��JHUL�G|Q�ú�P��VD÷ODQDQ�NLWDS�VD\ÕVÕ�
����������������������|÷UHQFL�[���NLWDS� ������������NLWDS�
GÕU��%XQXQ�LoLQ�JHUHNHQ�RGXQOX�
KDPXU�ND÷ÕGÕ�������������NJ�D÷Do�VD\ÕVÕ�LVH�������
GXU� 

 
 
6218d�9(�g1(5ø/(5�
�
'HUV� NLWDSODUÕ�� H÷LWLP� VLVWHPL� LoHULVLQGH� NXOODQÕODQ� HQ� |QHPOL� |÷UHWLP� PDWHU\DOLGLU��

hONHOHULQ�JHOLúPLúOLN�G�]H\LQLQ�EHOLUOHQPHVLQGH�NXOODQÕODQ�HYUHQVHO�|Oo�WOHUGHQ�ELUL�RODQ�ND÷ÕW�
W�NHWLPL� LoHULVLQGH�GHUV�NLWDSODUÕ�GD�PHYFXWWXU��2\VD�\DSWÕ÷ÕPÕ]�DUDúWÕUPD�oHUoHYHVLQGH�GHUV�
NLWDSODUÕQÕQ�YHULPOL�NXOODQÕOPDGÕ÷Õ��JHUL�G|Q�ú�Q�Q�\HWHUOL�G�]H\GH�ROPDPDVÕ�QHGHQL\OH�LVUDI�
RODQ�EX�ND÷ÕWODUÕQ�HNRQRPL\H�ND]DQGÕUÕODPDGÕ÷Õ�VDSWDQPÕúWÕU��%X�QHGHQOH�ND÷ÕW�KDPPDGGHVL�
GHSRVX� NRQXPXQGD� RODQ� �ONHPL]� RUPDQODUÕ� GD� JHUHNVL]� \HUH� W�NHWLOPHNWHGLU�� $UDúWÕUPDGD�
HOGH�HGLOHQ�oDUSÕFÕ�VRQXoODU�DúD÷ÕGD�YHULOPHNWHGLU� 

 
* 'HUV�NLWDSODUÕQÕQ�ELU�|QFHNL�\ÕO�RNXWXODQ�NLWDSODUÕQ�D\QÕVÕ�ROPD�RUDQÕ��������LNHQ��

�� ����
LQLQ� GH÷LúWL÷L� LIDGH�HGLOPHNWHGLU��%X� GXUXP�GR÷DO� RODUDN� LNLQFL� HO� NLWDS� NXOODQÕPÕQÕ�
]RUODúWÕUPDNWDGÕU�� øNLQFL� HO� NLWDS� NXOODQÕPÕ� $OWÕQGD÷� LOoHVLQGH� dDQND\D� LOoHVLQH� J|UH� GDKD�
\�NVHNWLU��$OWÕQGD÷
GD�RWXUDQ� W�NHWLFLOHULQ�dDQND\D� LOoHVLQGH�RWXUDQODUD�QD]DUDQ�GDKD�G�ú�N�
sosyo-HNRQRPLN� G�]H\GH� ROPDVÕQÕQ� V|]� NRQXVX� W�NHWLP� GDYUDQÕúÕQD� HWNLVL� ROGX÷X�
V|\OHQHELOLU��'L÷HU� WDUDIWDQ�NÕ]�|÷UHQFLOHU�HUNHN�|÷UHQFLOHUH�J|UH� LNLQFL� HO�NLWDS�NXOODQÕPÕQÕ�
daha fazla tercih etmektedirler. AyUÕFD�DQQH�YH�EDEDQÕQ�H÷LWLP�G�]H\L�\�NVHOGLNoH�LON�HO�NLWDS�
NXOODQÕPÕ��H÷LWLP�G�]H\L�G�úW�NoH�LNLQFL�HO�NLWDS�NXOODQÕPÕ�DUWPDNWDGÕU� 

 
* 'HUV�NLWDSODUÕQÕQ�G|QHP�VRQXQGD�GH÷HUOHQGLULOPH�úHNOL�LQFHOHQGL÷LQGH�RUWD\D�oÕNDQ�

VRQXo� GDKD� oDUSÕFÕGÕU�� d�QN�� JHQHO� GH÷HUOHQGLUPHGH� ELU� |QFHNL� \ÕOD� J|UH� GH÷LúPH\HQ� GHUV�
NLWDSODUÕQÕQ�������
�Q�Q�EDúND�ELU�|÷UHQFL\H�YHULOGL÷L���������RUDQÕQGD�GHUV�NLWDSODUÕQÕQ�ELU�
|QFHNL� VHQH\H� J|UH� GH÷LúWL÷L� ELU� GXUXPGD� �� ����
�Q�Q� SHN� ID]OD� |QHPOL� ROPDGÕ÷Õ�
J|U�OHFHNWLU��� �� ���
VLQLQ� VDWÕOGÕ÷Õ�� �� ���
�Q�Q� o|SH� DWÕOGÕ÷Õ� YH� �� ���
�Q�Q� ND÷ÕW�
NXPEDUDVÕQGD�GH÷HUOHQGLULOGL÷L�J|U�OPHNWHGLU��g÷UHQFLOHULQ�����
L�LVH�\ÕO�VRQXQGD�NLWDSODUÕQ�
QDVÕO�GH÷HUOHQGLULOGL÷LQL�ELOPHPHNWHGLUOHU 
 

'HUV�NLWDSODUÕQÕ�o|SH�DWDQODUÕQ�RUDQÕ�dDQND\D
GD��������LNHQ��$OWÕQGD÷
GD�������
GÕU��
'HUV�NLWDSODUÕQÕ�VDWDUDN�GH÷HUOHQGLUHQ�|÷UHQFLOHULQ�RUDQÕ�$OWÕQGD÷
GD��������LNHQ��dDQND\D
GD�
bu oran % 40,3'dür. 

 
'HUV�NLWDSODUÕQÕQ�QH�\DSÕOGÕ÷ÕQÕ�ELOPL\RUXP�GL\HQOHULQ�RUDQÕ�dDQND\D
GD��������LNHQ��

$OWÕQGD÷
GD�������
G�U��$OWÕQGD÷
GDNL�|÷UHQFLOHU��dDQND\D� LOoHVLQH�J|UH��ND÷ÕW�NXPEDUDVÕQD�
DWÕ\RUXP�� VHoHQH÷LQL� GDKD� ID]OD� LúDUHWOHPLúOHUGLU�� 2\VD� DLOHOHULQ� H÷LWLP� G�]H\OHUL�
LQFHOHQGL÷LQGH��dDQND\D�LOoHVLQGH�GDKD�\�NVHN�ROGX÷X�EHOLUOHQPLúWLU��%XQD�NDUúÕQ�ELU�|QFHNL�
\ÕO� RNXWXODQ� NLWDSODU� GH÷LúWLULOGL÷L� LoLQ� NXOODQÕOPD\DQ� GHUV� NLWDSODUÕQÕQ� ND÷ÕW� NXPEDUDODUÕQD�
DWÕOPDPDVÕ��]�F��ELU�GXUXP�RODUDN�GH÷HUOHQGLULOHELOLU� 

 
(NRQRPLN� NDONÕQPD� LoLQ� ND\QDNODU� HWNLQ� NXOODQÕOPDOÕGÕU�� (NRQRPLN� E�\�PHQLQ�

QHJDWLI� ROGX÷X�� LúVL]OL÷LQ� �� ���� RUDQÕQGD� VH\UHWWL÷L�� NLúL� EDúÕQD� JHOLULQ� ����� GRODU� ROGX÷X�
�ONHPL]GH��Lo�YH�GÕú�ERUo�VWRNX�V�UHNOL�DUWPDNWD��NRQVROLGH�E�WoHGHQ�\DWÕUÕPODUD�D\UÕODQ�SD\��
�� �
LQ� DOWÕQGD� NDOPDNWDGÕU� �0HUNH]� %DQNDVÕ�� ������� %X� HNRQRPLN� WDEOR\D� NDUúÕQ� oHúLWOL�
�UHWLPOHUGH� NXOODQÕOPDN� �]HUH� \XUWGÕúÕQGDQ� DWÕN� ND÷ÕW� LWKDO� HGLOGL÷L� GH� ELU� JHUoHNWLU��%XQXQ�
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\DQÕQGD� RUWD\D� oÕNDQ� oHYUHVHO� NLUOLOLN�� RUPDQODUÕQ� JHUHNVL]� ELU� úHNLOGH� \RN� ROPDVÕ��
G�ú�Q�OPHVL�JHUHNHQ�GL÷HU�VRUXQODUGÕU��%X�QHGHQOH� 

 
* .LWDSODUÕQ�KHU�|÷UHWLP�\ÕOÕQGD�GH÷LúLNOL÷H�X÷UDWÕOPDVÕ�HQJHOOHQHELOLU� 

  
* 'HUV�NLWDSODUÕQÕQ�ELU�|QFHNL�\ÕOD�J|UH�GH÷LúPHVL�GXUXPXQGD��RNXO� LGDUHVL� F�]L�ELU�

IL\DWOD�|÷UHQFLGHQ�JHoPLú�\ÕOÕQ�NLWDSODUÕQÕ�JHUL�DOÕS��JHUL�G|Q�ú�P�\ROX\OD�ND÷ÕW�JHUHNVLQLPLQL�
NDUúÕODPD\D�\DUGÕPFÕ�RODELOLU� 
 

* 0LOOL� (÷LWLP�%DNDQOÕ÷Õ
QFD� SLORW� X\JXODPDVÕ� \DSÕODQ� NLUDOÕN� NLWDS� GD÷ÕWÕPÕQÕQ� GDU�
NDSVDPGD��RNXO�\|QHWLPOHUL�WDUDIÕQGDQ�GD�JHUoHNOHúWLULOPHVL�VD÷ODQDELOLU� 
 

* 0�IUHGDW� SURJUDPÕ� KHU� GHUV� LoLQ� J|]GHQ� JHoLULOLS�� P�IUHGDW� SURJUDPODUÕ�
ROXúWXUXOXUNHQ�GHQH\LPOL�|÷UHWPHQOHULQ�J|U�ú�QH�\HU�YHULOHELOLU� 
 

* Okullara� PLQLN� o|S� SUHV� PDNLQDODU� \HUOHúWLULOPHN� VXUHWL\OH� DWÕN� ND÷ÕWODUÕQ� ]DUDUD�
X÷UDWÕOPDGDQ�JHUL�G|Q�ú�P��VD÷ODQDELOLU� 
 

* $WÕN� ND÷ÕWODU�� NXOODQÕOPD\DQ� NLWDSODU�� ND÷ÕW� NXPEDUDODUÕQD� DWÕOÕS�� EHOHGL\HOHU� LOH�
LúELUOL÷L� \DSÕODUDN� G�]HQOL� RODUDN� WRSODQPDVÕ� VD÷ODQDELOLU�� %X� NRQXGD� \|UH� KDONÕ� YH� YHOLOHU�
ELOLQoOHQGLULOHUHN��\DUGÕP�YH�NDWNÕODUÕ�VD÷ODQDELOLU� 
 

* 2NXOODU�� G|QHP� EDúÕQGD� NHQGLOHULQH� �NDUGHú� RNXO�� EHOLUOH\HUHN�� G|QHP� VRQXQGD�
NXOODQÕOPÕú�NLWDSODUÕ�NDUGHú�RNXOD�QDNOHGHFHNOHUL�ELU�SURMH�JHOLúWLUHELOLUOHU��%X�G|Q�ú�P��\ÕOODU�
LWLEDUL\OH�SODQOÕ�ELU� úHNLOGH�\�U�W�OHUHN�DWÕO�NDODQ�NLWDSODUÕQ�H÷LWLPH�WHNUDU�ND]DQGÕUÕOPDVÕ�GD�
JHUoHNOHúWLULOHELOLU� 
 

$WÕN�ND÷ÕWODUÕQ�HWNLQ�WRSODQPDPDVÕ�KDOLQGH�D÷DoODUÕQ�NHVLOPHVLQGHQ�GROD\Õ�RUPDQODUÕQ�
D]DODFD÷Õ� ELU� JHUoHNWLU�� .D÷ÕW�� SODVWLN� JLEL� GR÷DGD� KLoELU� GH÷LúLPH� X÷UDPDGÕ÷Õ� LoLQ� oHYUH�
NLUOHQPHNWH�� GR÷DO� GHQJH� ER]XOGX÷X� LoLQ� FDQOÕ� \DúDPÕQÕ� WHKGLW� HWPHNWHGLU�� .DPX�
NXUXPODUÕQÕQ� |QF�O�÷�QGH�� VLYLO� WRSOXP� |UJ�WOHULQLQ� GHVWH÷L\OH� YH� GH� ELUH\VHO� RODUDN�
W�NHWLFLOHULQ� NDWÕOÕPÕ\OD� H÷LWLP� V�UHFLQGH� ROXúDQ� DWÕNODUÕQ� VLVWHPOL� ELU� úHNLOGH� WHNUDU�
HNRQRPL\H�ND]DQGÕUÕOPDVÕ��RUPDQODUÕQ�\RN�ROPDPDVÕ�LoLQ�JHUHNOL�J|U�OPHNWHGLU�� 
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.$<1$.d$�
 
$ONLED\�� 6DQHP�� �������� �<HúLO� 3D]DUODPD� )DDOL\HWOHULQH� 7�NHWLFLQLQ� øOJLVL� h]HULQH� %LU�

$UDúWÕUPD�����8OXVDO� øúOHWPHFLOLN�.RQJUHVL�%LOGLULVL��%DúNHQW�hQLYHUVLWHVL� øNWLVDGL�YH�
øGDUL�%LOLPOHU�)DN�OWHVL��$QNDUD���-���.DVÕP� 

 
$ONLED\�� 6DQHP�� �������� �<HúLO� 3D]DUODPD� )DDOL\HWOHULQH� hQLYHUVLWH� g÷UHQFLOHULQ� øOJLVL�

h]HULQH� %LU� $UDúWÕUPD��� *D]L� hQLYHUVLWHVL�� 7LFDUHW� YH� 7XUL]P� (÷LWLP� )DN�OWHVL�
'HUJLVL��6D\Õ�����V����-93. 

 
Berkowitz, E.En., Roger A.Kerin, Steven W. Hartley, William Redulius, (1997), Marketing, 5 

th  Ed. Richard D. Irwin Inc. com. 
 
%RúJHOPH]��$���%RúJHOPH]�� ø���6DYDúoÕ�� 6��� 3DVOÕ��1���.D\QDú�� 6��� �������(NRloji-,��%DúNHQW�

.OLúH�YH�0DWEDDFÕOÕN��$QNDUD� 
 
Butler, D., (1990), "A Deeper Shade of Green", Management Today, June, ss 158-167. 
 
dHYUH�%DNDQOÕ÷Õ����������$LOH�YH�dHYUH��dHYUH�<D]ÕODUÕ���� 
 
dHYUH�%DNDQOÕ÷Õ����������dHYUH�1RWODUÕ��$QNDUD� 
 
dHYUH�%DNDQOÕ÷Õ�dHYUH�(÷LWLPL�YH�<D\ÕQ�'DLUHVL�%DúNDQOÕ÷Õ�'RN�PDQODUÕ� 
 
Dalrymple, J.D. ve Leonard J. Parsons, (1995), Basic Marketing Management, John Wiley & 

Sons, Inc.  
 
'HUHOL�7�UND\��$GLO�%D\NDVR÷OX�����������$WÕNODU�YH�dHYUH�6RUXQODUÕ�LOH�0�FDGHOH���dHYUH�YH�

øQVDQ��dHYUH�%DNDQOÕ÷Õ�<D\ÕQ�2UJDQÕ��6D\Õ���� 
 
ø]JL��2VPDQ�<���6HOPD�6DUS�� ��������'�Q\DGDQ�YH�hONHPL]GHQ�.D÷ÕWoÕOÕNOD� øOJLOL�+DEHUOHU��

6HO�OR]�YH�.D÷ÕW�6DQD\LL�9DNIÕ��øVWDQEXO� 
 
/HEOHELFL��=HUULQ�� ��������7�UNL\H
GH� YH�'�Q\D
GD�.D÷ÕW� 6HNW|U��$WÕN�$UÕWÕP�7HNQRORMileri, 

dHYUH�%DNDQOÕ÷Õ��8]PDQOÕN�7H]L� 
 
/RNPDQ��/HYHQW����������7�UNL\H
GH�$WÕN�.D÷ÕW�*HUL�.D]DQÕPÕ�YH�'H÷HUOHQGLULOPHVL��$QNDUD� 
 
Mcintosh, A., (1991), "The Impact of Environmental Issues on Marketing and Politics in the 

1990 s", Journal of Market Research Society, 33 (3), ss 205-217. 
 
0HúKXU��0����������=DUIODU�YH�dHUoHYH��dHUoHYH�YH�øQVDQ��������-54. 
 
2GDEDúÕ�� <DYX]�� �������� �<HúLO� 3D]DUODPD-.DYUDP� YH� *HOLúPHOHU�� 3D]DUODPD� '�Q\DVÕ��

.DVÕP-$UDOÕN��<ÕO����6D\Õ���� 
 
Orhaner, Emine, Alkibay Sanem, Tunç Azize,����������øON|÷UHWLPGH�'HUV�.LWDSODUÕQÕQ�(WNLQ�

.XOODQÕPÕ� h]HULQH� %LU� $UDúWÕUPD��� *D]L� hQLYHUVLWHVL� 7LFDUHW� YH� 7XUL]P� (÷LWLP�
)DN�OWHVL�'HUJLVL��6D\Õ����V����-85. 
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g]HO�dHYUH�.RUXPD�.XUXPX�%DúNDQOÕ÷Õ����������%HQ�.D÷ÕGÕP�øúWH�+D\DWÕP��$QNDUD� 
 
Polonsky, M.Jay, (1994), "Green Marketing Regulations in the Us an Australia: The 

Australian Checklist" Green Management International, s. 44-54. 
 
Radikal, 09.08.2002 
 
6(.$
GD�$WÕN�.D÷ÕW�.XOODQÕPÕQÕQ�$UWÕUÕOPDVÕ�(W�G�����������.RPLV\RQ�5DSRUX� 
 
Shamdasoni, P., G.O. Lin, D. Richmond, (1993), "Exploring Green Consumers in an Oriental 
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 This research has been conducted to find out a profile reflecting the role of précis 

writing in the teaching of language skills and the dynamics of such a text production. Précis 

writing defined by Whitehead (1965:53) is a shortened version of some piece of writing 

which presents as much of the writer’s meaning as the reader needs for his own particular 

purpose. There are a number of situations in which a précis may be required in real life 

situations. We have to remember that time is money. Any information as input is expected to 

change the total organization of  knowledge at hand and there would be new demands for  an 

ongoing process of the construction of new relationships among chunks of knowledge.  

                                                           � �*D]L�hQLYHUVLWHVL��*D]L�(÷LWLP�)DN�OWHVL��<DEDQFÕ�'LOOHU�(÷LWLPL�%|O�P�� 
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 To economize valuable time, abstracts are prepared which give a highly compressed 

form of the most essential facts about a piece of writing. A newspaper editor might find a 

news text too long for the space available or a politician or a business man be too busy to find 

time to read all the documents or reports which he needs to know about. A précis is different 

from a text condensed merely by crossing out some of the less essential phrases and 

sentences. What is essential in précis is that  it is necessary to get away from the wording of 

the original and rewrite the author’s essential ideas and arguments as concisely as possible in 

your own words. 

 

 The important thing to keep in mind while writing a précis is that this task requires 

more than shortening a text by crossing out words. It is the ideas contained in the words that 

you have to concern yourself with. Although the focus is on writing, the task starts with a 

thorough and detailed understanding of the meaning of the text. You will need to spend much 

more time on it than on any of the later stages. The text must be read several times until it is 

fully mastered with the focus on its main argument and the way the different parts of the 

passage fit into this argument. The details which are not essential to the structure f the 

argument are expected to be left out. There is no absolute necessity to stick to the same 

sequence of ideas as in the original text but usually a precis keeps to the same sequence. One 

should keep in mind that there may be times when a text can be presented more concisely by 

reorganizing. At the end of this stage, you have to be sure that your précis conveys to 

someone who had read  the original a reasonably satisfactory understanding of the writer’s 

argument. The fact that there is no single “correct” answer must be kept in mind. Another 

aspect which is as important as content is the length of the text. The tendency is one-third of 

the length of the original. If your draft is too long, you find more concise ways of expression 

and by prunning the less essential details. If it is too short you search the original again for 

important details which you have omitted. 

 

 In the coming sections of this article  text processing at comprehension and production 

levels are going to be discussed in Literature Review ,  data collection and data  analysis in  

Methodology, and the findings in Results. 

 

�
���/LWHUDWXUH�5HYLHZ�
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 Accurate reading is stated as a primary goal for précis writing but this is not enough. 

The reader must go beyond comprehension of the content of a text. He must examine the 

writer’ s thesis, evidence and organization. The task of précis writing, though it is the simpliest 

response to reading, is not an easy one. Summarizing requires condensing a work into a 

briefer restatement of main poins. You have to keep away from the risk of overlooking some 

main ideas and give too much attention to a minor point or illustration while going through 

this process. 

 

 As can be seen clearly,  the whole process calls for the integration of reading and 

writing. A thorough comprehension of the passage  is necessary to decide whether a 

rearrangement of subject matter is required. Noting down the essential points or skeletonising 

the passage will help the student to see where and to what extent rearrangement is necessary. 

For a cognitive model of understanding of the processes in précis writing we need to know 

a)actual processes by which macrostructures are derived fom sentences of a discourse, b) 

strategies to handle vast amounts of information in the application of such processes, c) 

various types of information used by these strategies , d) memory constraints on 

macrostrategies. The processes  in precis writing  can be traced through the use of macrorules 

and macrostrategies, which  are visualized in the diagram below: 

�
�
�
�
�
�
�
�
�
�
)LJXUH��� A flow chart representing the processes involved in the production of a prècis of a           
                text  
 
�
�
�����0DFURUXOHV�
�
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Précis writing requires recursive use of macrorules. The hierarchical structure finally 

leads to the macrostructure of a discourse. Macrostructures are semantic representations for 

global discourse structures.  A macrostucture is acquired  by macrorules. The macrorules 

deletion, generalization and construction are a form of reduction rules. These rules are 

extremely important to reduce the text to a given number of words keeping to the content and 

style. They organize sequences not only by linear  relations but also by higher level 

conceptual units. Macrorules apply recursively.  They  generate, reduce and organize texts  

not only at the level of  complex information of memory knowledge systems but at more 

global levels of semantic representation. While the proces of eliminating irrelevant 

propositions is the application of deletion rule, replacing arguments in a series of propositions 

by more general terms reflects the application of the generalization rule and constructing a 

proposition  from a number of propositions reflects the application of construction rule. 

Although the last two rules seem similar, construction rule differs from generalization in the 

way the latter does not require the use of propositions on the basis of which a general 

proposition can be constructed .  

 

 van Dijk (l983:191,192) stresses heavily on the role of macrostructures in various 

processes such as assigning local coherence within the cognitive frame, retrieval and 

(re)production of discourse and discourse-related tasks in the case of summarizing, question 

answering, problem solving, or learning (i.e. the formation or transformation of knowledge,  

but also of beliefs, opinions and attitudes). Macrostuctures are going to be treated not within 

linguistic semantics but rather within the cognitive model in this research . The former is 

static or structural while the latter is dynamic and tries to provide a sound explication of 

individual differences  and differences  in tasks, goals, or interests in the formation of 

macrostructures. 

 

Local relationships between propositions are far from explaning the local coherence of 

discourse. Higher level meanings are necessary to establish some form of global organization. 

Van Dijk (1983:194) advocates that understanding a discourse is a process of inference 

making at all levels, both at the levels of word, phrase and sentence meanings and at the more 

global level of macrostructures. This claim makes the distinction between surface and 

meaning structures and knowledge units or cognitive structures. The information drawn from 

sources other than the text itself is based on learning processes of abstraction, generalization, 

decontextualization and recombination. Such knowledge is used to perform a great variety of  
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cognitive tasks. With a stock of information input, a reader is expected to supply the 

necessary missing links or background while understanding the text. But this does not mean 

that the world knowledge must fit into the new situation. It can only provide a basis or a 

background for comprehension. Everything new in the text must be constructed on the basis 

of the background information. Such construction calls for a flexible knowledge schemata in 

which many possible variations in the textually presented objects, persons, and events operate 

as responsive to contextual demands. 

 

Concept formation, organization of knowledge and reduction  are part of complex 

understanding and macrostructures are essential because without them complex tasks such as 

learning, recall, summarizing cannot be performed. van Dijk (1983) argues that knowledge 

system is a multilayered one , and this requires analysis of units of varying size from atomic 

elements to complex schemata rather than analysis in the form of decomposition of units into 

costituents. There are still questions to be answered: How are various levels coordinated?, 

What are the relevant constraints in such a system? 

 

 The psycholinguists’  and the philosophers’  interest for the structure of knowledge 

systems produced associative networks in which the concepts and the relations were not 

labelled. This work proven to be inadequate led to a search by Quillian(1968). His semantic 

set formed basis for further studies in which structure within such nets are detected. (Frames 

Minsky, 1975; Bobrow and Winograd, 1977; Fahlman, 1979, Charniak, 1977; script Shank 

and Abelson, 1977) and schemata Rumelhart and Ortony, 1977). 

 

 A schema (script, frame) with its  slots to be filled by information of specific instances 

acts as part of the explanation of a text representation. The other factors are general world 

knowledge, local coherence in which activating general and episodic knowledge about actions 

of participants is involved, global coherence involving the construction of macropropositions 

and textual schemata which assign some superstructure to the text. The process of discourse 

comprehension calls for activation of certain concepts on the basis of some input word or 

clause, activation of a frame or script which, in turn, activates specific episodic memories 

about the same or similar situations, namely the situation model. 

 

����0DFURVWUDWHJLHV��IURP�WH[W�UHSUHVHQWDWLRQ�WR�VLWXDWLRQ�PRGHO�
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The macrostrategies at work could be classified under the following headings: 

a) Identifying propositions  

b) Deriving macropropositions from propositions 

c) Making use of world knowledge 

d) Making use of knowledge about certain discourse types 

 

Contextual and textual strategies go hand in hand in setting up a topic. During 

comprehension a language user gradually constructs a representation of the text in episodic 

memory. This text representation, having a hierarchical nature, features surface, semantic and 

pragmatic information, as well as schematic superstructures. To understand a text requires a 

representation of text elements as well as knowledge elements. It is known that information 

processes include the discourse and its context as well as the internal knowledge brought to 

bear during interpretation. Readers construct a model which supplies and collects all the 

relevant information for the adequate comprehension of the text. Such representation is 

labelled by van Dijk l997) as ‘possible worlds’ , by Clark and Marshall 1978) as ‘reference 

diaries’ , by Karttunen (1976) as ‘discourse referents’ , by Nash-Webber(1978 a) as ‘discourse 

entities’ , and by Habel (1982) as ‘reference nets’ . 

 

Such a notion calls for knowledge use in discourse comprehension. The reader relates 

the discourse to some existing clusters of experiences. The relevant experiences form a basis 

for a new model of situation. In the case of models not fit for the situation, the processor 

constructs a model bsy transforming the old experiental structure to fit into a model that is 

adequate to the demands of a particular task. 

 

A hypothesized macroproposition inferred through a bottom up process can be used as 

a top down device to check the correctness of the subsequent sentences. Remembering that 

macropropositions are derived from propositions in the text together with information from 

world knowledge, we can say that they are based on semantic inference. Specfic structural 

signals display topical expressions. The location of independent sentences  in a text either at 

the beginning or at the end of paragraphs and the larger print, italics, bold type highlight 

topical sentences. Stated by van Dijk (1983:203), topical expressions have a double function 

in this respect. On the one hand they provide concepts that may constitute macropropositions, 

and on the other hand they are the input for knowledge use strategies. 
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 Possible world, time, place and kind of predicate (action,event) , or other participants 

help the language user to derive a full macropropositon. The macrohypothesis derived from 

the semantic structure of the first clause or sentence is used to check the coreferential identity. 

In the case of a mismatch, the language user will resort to a wait-and-see strategy. Semantic 

strategies may have pragmatic, contextual, surface structural, and epistemic (i.e., knowledge-

dependent) structures as their input (van Dijk 1983:272). 

 

 One of the most important tasks of précis writer is to reconstruct the semantic 

macrostructure of  the text, the global semantic production plan of the writer of the original 

text and to recognize the topic formed in the episodic representation of our knowledge of the 

world. Thus, in précis writing the given text is used as input into a new construction based on 

syntactic form reflecting semantic information. The local coherence of the text is kept in the 

short-term memory buffer. Whatever is constructed should be a specification of the same 

macroproposition and should respect the ordering principles for textbases. 

 

 Keeping in mind that the primary goal of discourse is to say something in reality or to 

affect it in a particular way, the reader  is expected to know about the schematic structure as 

well as the content. Schematic structures help the derivation of macrostructures. Various 

discourse types have certain categories which display certain information. For example, 

setting up a story has semantic contraints in that it introduces participants, place and time 

specification and backgrounds or motivations for the events or actions that follow. The 

construction of the propositional frame requires underlying semantic strategy which leads to 

surface structure. The surface structure in précis writing is constructed on the basis of  

morphological, lexical, syntactic and semantic input provided by the text under study. A 

series of predicates  are systematically applied to the selection of one or more arguments.A 

combination from discourse referents (a human being, state of affairs, action, or event) is put 

into some possible world, time, location with the indication of an explicit change if there is 

any. 

 

�
�
���0HWKRGRORJ\�
�
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� In this section the way the data are  collected from both the instructors and the students 

and their analyses are going to be discussed within the frame of the research design. 

 

����&ROOHFWLRQ�RI�'DWD�
 

 The focus in this research is on the process rather than the product and this is reflected 

in the design of the study. A text within the limits of 341 words has been chosen. This text is 

considered to be  a standard text for precis writing in terms of validity and reliability because 

it is set by the Local Examination Syndicate. The text is not on a topic which is specifically of 

interest to a particular  group of people but rather is a general one. 

 

 Separate questionnaires have been prepared for both the instructors (18) and the 

students (134).  In these questionnaires the subjects are asked to evaluate precis writing as a 

skill and the mental processes they have undergone. This is realized through metacognition 

which is  generally defined as including one or more of the following active monitoring, 

conscious, control, or executive regulation of mental processes. Many researchers believe that 

it holds a great deal of promise for helping students do better. Tei and Steward (1985) define 

it  as “having knowledge (cognition) and having understanding control over, and appropriate 

use of that knowledge.”. Metacognition involves knowledge of three things: the student, the 

task, and the strategy to accomplish the task. The student needs not only to analyse the task 

but to have a set of strategies from which to choose when approaching a task. Such  a task 

requires self monitoring which includes  being able to decide whether  the strategy chosen is 

effective in tackling  the problem. 

 

Four groups of students have been formed as representatives from the Prepatory   

School, the first year, the second year and the fourth year students (18 from the Prep School, 

30 from the first year, 30 from the second year and 56 from the fourth year)  There is no 

representative group from the third year students  because unlike the prep year, the first year 

and the second year students  having more focus on language skills,  the third year students  

are engaged in professional  courses such as Language Teaching Methodology, Linguistics 

and Literature. The fourth year students are treated as the product of the whole language 

education programme.  

����$QDO\VLV�RI�'DWD�
�
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 The data  collected from the  instructors, prep students , first year students and the 

fourth year students are analysed on the basis of the responses reflected in percentages of the 

subjects who participated in the questionnaire. The following analyses are all represented in 

terms of numerical findings in the table below (see Instructor’ s and  Student’ s Questionnaire 

in Appendix B) 

 

������,QVWUXFWRUV�
�
 The analysis of data collected from the administration of the questionnaire to the 

instructors is shown in the Table 1. A survey of the syllabuses at the time of the research 

indicated that cognitive and textual strategies necessary for precis writing  were not treated for 

that specific task. 83.3 % of the instructors stated  that the syllabuses lacked precis writing 

while 11.1% of them advocated that it was part of their programme with a  5.6% of instructors 

being non-respondent.77.8 % of them needed to have such a skill at some level in a language 

program. The rest with an exception of 5.6% did not feel the need to have it. The frequency 

distribution of the importance given to the choices of question 3a is as follows (see Appendix 

A): 

x Knowledge about syntactic structures and text types 

16.7% of the instructors did not participate in attributing any degree of importance of 

syntactic structures and text types. Equal number of instructors considered the above 

mentioned choice as as the first and the third in the list in terms of importance. None of them 

considered this item as the second in the list. A great majority of them with a percentage of 

44.4 put this item as the fourth while 16.7% of the instructors considered this item as the least 

important. 

x Integration of writing with another language skill 

27.8% of the instructors  stated that integration of writing with another language skill was the 

least important with regard to its contribution to one’ s language proficiency. With the 

exception of 16.7% of them not participating  5.6%, 16.7%, 22.2% 11.1%  represented the 

frequency distribution of the choices indicating the degrre of importance in the given order. 
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  2 - 
  3 11.1 
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  5 16.7 
 b 1 5.6 
  2 16.7 
  3 22.2 
  4 11.1 
  5 27,8 
 c 1 16.7 
  2 27.8 
  3 16.7 
  4 11.1 
  5 11.1 
 d 1 16.7 
  2 16.7 
  3 16.7 
  4 5.6 
  5 27.8 
 e 1 27.8 
  2 16.7 
  3 16.7 
  4 11.1 
  5 11.1 

3b a  5.6 
 b  5.6 
 c  5.6 

4 a  72.2 
 b  27.8 

5 a  44.4 
 b  38.9 

6 a  100 
 b  - 

7 a  16.7 
 b  16.7 
 c  66.7 

8 a  83.3 
 b  16.7 

9 a  94.4 
 b  5.6 

10 a  50.0 
 b  38.9 
 c  11.1 

 

x Sensitivity to the flexibility of language use 

16.7% of the instructors did not consider this item as having any link with precis writing. The 

same number of instructors put this item as the most important in terms of language 

proficiency. 16.7% of the instructors did not list the given items indicating the degree of 

importance with regard to the contribution of précis writing to one’ s language proficiency. 

x Awareness  of redundancy 



 11 

27.8% of the instructors considered this as the least important while the first three  degrees of 

importance were  shared by equal percentage of  instructors, which is 16.7%.Only a small 

percentage  of them (5.6%) indicated that it was the fourth in the list of  importance. 

x Cognitive and textual strategies 

This item was considered the most important with a percentage of 27.8. 16.75% of the 

instructors considered sensitivity to the flexibility of language use and the awareness of 

redundancy equally important. The knowledge about syntactic structures and text types 

became the third in the list with a percentage of 11.1 while the integration of writing with 

another language skill was considered the least important .  

 

27.8% of the instructors agreed on the sensitivity to the flexibilty of language use as the 

second item in terms of importance. Integration of writing with another language skill, 

awareness of redundancy and cognitive and textual strategies gained equal importance with a 

percentage of 16.7 while knowledge about syntactic structures and text types was not assigned 

any role at all.  Sensitivity to the flexibity of language use, awareness of redundancy and 

cognitive  and textual strategies shared equal importance among 16.7% of the instructors 

while integration of writing with another language skill was assigned the third item in terms 

of degree of importance by 22.2% of the whole population. Knowledge about syntactic 

structures and text types was considered the least important as the third item in the list. 

The answers to Question 4 show that a great majority of the instructors  agreed that precis 

writing can be used to test language proficiency while 27.8% did not consider it as such 

device. With a 16.7% of the instructors not responding to Question 5, the frequency 

distribution of “yes” and “no” answers were 44.4%  and 38.9% in the given order. The 

answers to Question 6 indicated a consensus that comprehension of a text was prerequisite to 

precis writing. The instructors reflected their experience with regard to the difficulty students 

encountered during  the reconstruction of the text (Question 7) as follows: 

Half of them found constucting information the most demanding while the other half equally 

shared the other two choices, which are deleting and generalizing information.The answers to 

Question 8 are expected to have reflections on the answers to Question 10 but contrary to our 

expectations, précis writing was considered a by –product of language education. Such an 

answer is not in line with the heavy emphasis put on precis writing with regard to the 

necessity of having it as early as possible in a language education programme. The answers to 

Question 9 indicated that a great majority of the instructors (94.4%) put heavy emphasis on 

the role of world knowledge in the construction of a précis. In response to Question 10 half of 
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the instructors supported the claim formulated as the first choice that précis writing must 

appear in a language education programme as early as possible. Only 11.1% of them preferred 

this skill to be retarded until  the students reached an advanced level. 

 

������7KH�VWXGHQWV�
�

The analyses of data collected from the administration of the questionnaire to the 

students are shown in the Table 2. 

 

��������7KH�3UHSDWRU\�6WXGHQWV�
 

The answers to Question 1 resulted in almost complete aggrement on the opinion that 

they had précis writing. This is contrary to our expectations because there was only a small 

amount of time allotted to the writing skill which did not cover précis writing. This may be 

due to the consideration of any writing following reading  a practice of précis writing. 

Question 2 revealed that almost all the prep students found the task difficult. The answers to 

Question 3 indicated that 77.8% of them think that the difficulty they encountered was due to 

lack of specific treatment on précis writing. The frequency distribution of answers to  

Question  4 was that 44.4% of the students stated that précis writing reflected language  

proficiency while the rest did not consider it as related at all. In Question 5 16.7% of the 

students indicating speaking and 22.2% indicating writing as a necessary skill for précis 

writing did not reflect the metacognitive strategies and the processes they underwent during 

the task.The answers to Question 6 showed that among the macrorules applied in the task 

adding information was found the least difficult while constructing information the most 

difficult. In Question 7 66.7% of the prep students had a connection between assigning a topic 

to reading comprehension while 27.8% assigned a link between topic andprecis writing. The 

frequency distribution of answers to Question 8 was that 55.6% found creative writing more 

dificult while 38.95 find précis writing more difficult.  

 

In Question 9 88.9% of the prep students stating that précis writing is a by-product of 

language education contradicted to what they stated in question 3, that is, they needed specific 

treatment on this skill to do the task. In Question 10 the most important factor in précis 

writing was knowledge of vocabulary with a percentage of 55.6 while the world knowledge  
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 b 11.1 53.3 20.0 73.21 

10          a 1 27.8 13.3 13.3 25.0 
  2  20.0 10.0 7.14 
  3   10.0 5.36 
  4 5.6 20.0 6.7 12.50 
  5 5.6 10.0 20.0 16.07 
  6 50 16.7 40.0 30.36 
            b 1  6.7  8.93 
  2  6.7 10.0 10.71 
  3  10.0 6.7 21.43 
  4 16.7 16.7 30.0 21.43 
       
  5 44.4 16.7 30.0 16.7 
  6 22.2 23.3 23.3 17.86 
            c 1  3.3  12.50 
  2   10.0 19.64 
       
  3 5.6 16.7 16.7 21.43 
  4 44.4 16.7 26.7 16.07 
  5 22.2 20.0 26.7 17.86 
  6 11.1 23.3 20.0 8.93 
            d 1 55.6 33.3 40.0 10.71 
  2 33.3 23.3 16.7 26.79 
  3  13.3 26.7 17.86 
  4  6.7 10.0 14.29 
  5 5.6 3.3 6.7 19.64 
  6    7.14 
            e 1 11.1 13.3 3.3 12.50 
  2 44.4 16.7 36.7 19.64 
  3 22.2 16.7 16.7 19.64 

  4 5.6 16.7 26.7 14.29 
  5  10.0 13.3 12.50 
  6  6.7 3.3 17.86 
            f 1  10.0 43.3 26.79 
  2 11.1 13.3 16.7 12.50 
  3 55.6 23.3 23.3 10.71 
  4 11.1 3.3  17.86 
  5 5.6 20.0 3.3 14.29 
  6  10.0 13.3 14.29 

 
*Note: The percentages represent the subjects who participate in the questionnaire 
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was the least important. (see Appendix B) 

 

��������7KH�)LUVW�\HDU�6WXGHQWV�
 

In Question 1 the frequency distributuion of answers stating the existence of précis 

writing in the writing syllabus was 43.3% while those stating its non-existence was 40%. The 

answers to Question 2 indicated that 63.35 of  the first year students found the task difficult 

while 20% stated that they had no difficulty. The answers to Question 3 showed that 46.7% 

felt the need for specific treatment as to do the task while 30 did not. In Question 4 63.3% of 

the respondents stated that précis writing reflected language proficiency whereas 20% did not 

draw such a link. Question 5 revealed that more than half of the first year students(63.3%) 

agreed on the necessity of reading  comprehension for précis writing. Among the rest an 

incredible percentage (16.7) drew a link between listening and précis writing. In.Question 6 

46.7% of the first year students found constructing information as the most difficult while 

13.35% of them found generalizing information as the least difficult. The answers to Question 

7 revealed that the difficulty of the assignment of a topic was due to the difficulty in the 

comprehension of the passage. In Question 8 creative writing was found slighly  more diffcult 

than précis writing with a  percentage of 43.3. In the answers given to Question  9 we can 

observe an apparent difference which was almost in line with the answers given to Question 

3. The answers to Question 10 indicated that knowledge of vocabulary was considered the 

most important factor (40%) followed by world knowledge and knowledge of syntactic 

structures and text types (16%)while textual strategies were considered the least 

important(4%).(see Appendix B) 

��������7KH�6HFRQG�<HDU�6WXGHQWV�
�

Question 1 indicated that a great majority of the second year students agreed on the 

non-existence of précis writing in their writing syllabus. The answers to Question 2 and 

Question 3 had complete parallelism with a percentage of 80 having difficulty in the 

fulfillment of the task due to lack of specific treatment on this skill. In Question 4 précis 

writing was considered by 76.7% of the second year students as reflecting language 

proficiency. The other skill  required in Question 5 was stated as reading by almost all  of the 

students with a high percentage of 93.3. In Question 6 more than half of the participants found 

constructing information as the most difficult macrorule to apply while deleting information 

(30%9 as the second and generalizing information (6.75) as the third in the list formed in 
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terms of importance. The answers to Question 7 indicated that more than half of the 

participants recognized the role of the comprehension of the passage in the assignment of a 

topic. The answers to Question 8 represented a distribution of 56.7% of the second year 

students considering précis writing  more challenging than creative writing. In Question 9 a 

great majority (80%) stated that précis writing was a by product of language education which 

contradicted to what they had stated as a response to whether the difficulty they encountered 

was due to lack of specific treatment on précis writing. As a response to Question 10 among 

the factors decision as to where to delete, generalize or construct the subject matter  gained 

heavy emphasis with a percentage of 43.3 in terms of importance followed by knowledge of 

vocabulary with a percentage of 40. Knowledge of syntactic structures and text types (3.3%) 

was the least important factor in précis writing.(see Appendix B). 

 

��������7KH�)RXUWK��<HDU�6WXGHQWV�
�

The first question indicated that a high percentage of the fourth year students (78.57%) 

stated that they lacked précis writing in their writing syllabus.The positive responses to the 

second question evaluating the difficulty of the task of précis writing was in accordance with 

those reflecting the need for specific treatment on such skill (Question 3). In Question 4 a 

great majority of the students(80.36%) agreed that such a skill reflected language proficiency. 

The answers to Question 5 had a frequency distribution of 75% emphasizing the role of 

reading skill and 21.43% the role of writing. In Question 6 more than half of the students 

(55.36%) found constructing information the most difficult followed by deleting information 

with a percentage of 37.50% and generalizing information with a percentage of 3.57. 

Question 7  reflected a frequency distribution of  choices with a slighly more emphasis on  the 

assignment of topic on the basis of the comprehension of the passage(50%). In response to 

Question 8   there was a one-to-one correspondence between the percentage of  the students 

who drew a link between assigning a topic  and the comprehension of  the passage and that of  

the students  who found creative writing more challenging(50 %). A great majority of the 

students (73.21%) asserted that précis writing is not a by-product of language education in 

response to Question 9. As a response to Question  10 decision as to where to  delete, 

generalize or contruct the subject matter was considered to be the most important with a 

percentage of 26.79 in terms of importance followed by world knowledge (25%). Textual 

strategies and knowledge of syntactic structures and text types were given equal importance 
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(12.50) followed by knowledge of vocabulary (10.71). The role of  cognitive strategies  was 

the least important (8.93%). (see Appendix B). 

 

���5HVXOWV�
�
�����,QVWUXFWRUV�
�
 The analysis of data discussed above in detail have significant overall results on the 

part of the instructors. They all agree on reading comprehension of the text being prerequisite 

to précis writing. A great majority of them state that précis writing must be introduced as 

early as possible, which contradicts to the statement that précis writing is a by-product of 

language skills. This is striking in that most of the students going through the processes 

necesary for the task indicate the necessity of a specific treatment.The responses  of the 

instructors to Question 3a, which evaluates the contribution of precis writing, have the 

following frequency distribution : 

1. Cognitive and textual strategies in précis writing are considered the most important  factor  

in contributing to one’ s language proficiency, followed by the sensitivity to the flexibility 

of language use, 

2. Knowledge about syntactic structures and text types is the fourth in the list of importance, 

3.  Integration of writing with another language skill and the awareness of redundancy are the    

     least important. 

 

 The responses of the instructors to Question 3b have the following frequency 

distribution : 

The responses of the instructors who do not find précis writing necessary are equally 

distributed among the given alternatives. 

 

�����6WXGHQWV� �
�
 The students developed sensitivity to that specific task- précis writing , which could be 

observed in the form of a constant  decrease of  percentage of answers stating the lack of 

précis writing in their syllabus.  The students who found the task most diffficult were the prep 

students with a percentage of 94.4 while the second year students found it less difficult. The 

first year and the fourth year students attributed almost equal difficulty to the task. A great 
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majority of  the second year students  explained this difficulty in terms of the lack of specific 

treatment on this activity. The percentage of the second year students finding this task 

difficult and  the percentage of those stating that this is due to lack of specific treatment were 

in accordance. The percentage supporting the statement that précis writing reflected language 

proficiency shows an increase beginning from the prep classes towards the final year. None of 

the participants considered the skill of listening  necessary for the task. 16.7% of the prep 

students attributing a role to speaking decreases to 6.75 for the first year students and to 3.3% 

for the second year students. Speaking  was not considered  a necessary skill by the fourth 

year students at all.  Among  all the groups the second year students were the ones with a 

percentage of 93.3 who realized the role of reading skill. None of the groups realized the 

function of the word “ other”  in the Question 5. The difficulty attributed to deleting 

information and constructing information had consistent results for the prep and the first year 

students. The prep students found these macrorules more difficult than the first year students. 

There was a significant decrease in the percentage of students finding generalizing 

information difficult towards the final year. According to the responses given to Question 7, 

the prep students seemed more sensitive to the link between assigning a topic and 

comprehension of a passage. The percentage of the second year students (56.7) did not 

correspond to the 93.3 percent of the same students who advocated the role of reading in 

précis writing. In Question 8 the increase observed  in the percentage of the students towards 

the final year considering précis writing more difficult in comparison with creative writing 

was still behind the percentage of those finding creative writing more difficult . With the 

exception of 80% of the second year students stating that précis writing was a by-product, we 

can say that the decrease in the percentages of students towards the 4th  year reflects the need 

for specific treatment. 

The results with regard to Question 10 are as follows(see Appendix B): 

a)Both the second year and the fourth year students are in consensus in considering the 

decision as to where  delete, generalize or construct the subject matter  the most important 

factor in précis writing while the prep students, the second year  and the fourth year students 

find the world knowledge the least important, 

 b)The prep students, the first year and the fourth year students  agree on the importance of  

the knowledge of vocabulary, 

c)All participants  find the role of the world knowledge as the second most important  in 

precis writing.      
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���&RQFOXVLRQ�DQG�6XJJHVWLRQV�
�
� The analyses of questionnaires administered to both the instructors and the students 

give us a clear profile about the dynamics of precis writing and its relationship to language 

skills. 

 

 Since précis writing is expected to have facts expressed as plain statements stripped 

off the dressing, the general principles of precis writing can be formulated as follows: 

a) A précis cannot be written without thorough comprehension of the text. 

b) The bottom-up and top-down reading strategies are to be integrated for the comprehension 

of the text. 

c) If something may be reasonably assumed, it need not be expressed in précis (shared 

knowledge) and world knowledge supplies information. 

d) A rearrangement of subject matter is sometimes required. This calls for the recognition of 

paragraph pattern and text types. 

e) All repetitions must be eliminated. This  calls for the decision with regard to what is 

important and what is not.Cognitive knowledge such as recognizing, reasoning, 

inferencing, eliminating, etc. as well as textual knowledge such as unity,  the use of the 

shortest possible link (but, thus, yet, etc.), etc. must be at work for the task of précis 

writing. 

f) Knowledge of syntax is required to make phrases do the work of clauses or sentences and 

to telescope two or more sentences into one. 

g) There is a demand of proper vocabulary on the part of the précis writer. Hypen words 

constitute useful economies. Omnibus words must be used because they include the 

details given in the text.  One must also recognize the use of adjectives replacing longish 

phrases.  

 

In sum, not only textual knowledge but also cognitive knowledge are required in the 

task of précis writing. Although the task chosen displays no difficulty in terms of language 

structures and vocabulary, the students find the task hard. The questionnaires administered to 

them reflect metacognitive strategies they have employed and their responses shed light onto 

the cognitive and textual processes they have undergone. The findings reveal that vocabulary 

work, reading comprehension and writing practice done in a compartmentalized way cannot 

guarantee proper précis writing. Sensitivity to redundancy of a text and the decision with 
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regard to the employment of macrorules (deletion, generalization and construction of 

information) necessary for the reorganization of the text are inseparable parts of the process. 

 

 In the light of all the findings of the research we can say that precis writing is not a by-

product of language skills but deserves to be treated as a specific skill. Since the processes 

involved in the task cover a variety of skills both at the cognitive and textual levels, it can be 

used as a testing device to test language proficiency as well as a teaching device with the 

reservation of appropriate criteria for evaluation. 

� �
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$33(1',;�%��The cross-sectional frequency distribution of the choices of Question 10 of all 
the subjects 
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+DVWDQHOHUGH� VD÷OÕN� SHUVRQHOL� LOH� KDVWDODU� DUDVÕQGD� NRRUGLQDV\RQ� VD÷OD\DQ�
VHNUHWHUOHU��D\QÕ�]DPDQGD�|UJ�W� LoL�YH�|UJ�W�Q�oHYUH� LOH� LOHWLúLPLQGH�|QHPOL�ELU�
URO� �VWOHQPLúOHUGLU�� 2� QHGHQOH� VHNUHWHUOHULQ� � LOHWLúLP� EHFHULOHULQH� VDKLS� ROPDVÕ�
LúOHWPHOHULQ� YHULPOL� YH� HWNLQ� oDOÕúPDVÕQÕ� VD÷ODPDVÕ� \DQÕQGD� LOHWLúLP� HNVLNOL÷L�
nedeQL� LOH� ROXúDFDN� oDWÕúPDODUÕ� YH� DNVDNOÕNODUÕ� GD� RUWDGDQ� NDOGÕUDFDNWÕU�� 7ÕEEL�
VHNUHWHUOHULQ� LOHWLúLP� EHFHULOHULQL� WHVSLW� HWPHN� DPDFÕ\OD� JHUoHNOHúWLULOHQ� EX�
oDOÕúPDGD� $NGHQL]� �QLYHUVLWHVL� 7ÕS� )DN�OWHVL� +DVWDQHVLQGH� J|UHY� \DSDQ� � �����
GRNWRU� YH� ���� KHPúLUH\H� VHNUHWHUOHULQ� LOHWLúLP� EHFHULOHULQH� � YH� NDUúÕODúWÕNODUÕ�
VRUXQODUD� LOLúNLQ� VRUXODUGDQ� ROXúDQ� ELU� � DQNHW� X\JXODQPÕúWÕU�� $UDúWÕUPD�
VRQXFXQGD��GRNWRU�YH�KHPúLUHOHU�VHNUHWHUOHULQ�GLQOHPH��NRQXúPD��RNXPD��\D]PD�
ve anlama becerilerini büyük ölçüde yeterli bulduklarÕ��DQFDN�KHPúLUHOHULQ�����
µQLQ�VHNUHWHUOHULQ�EHGHQ�GLOLQL�NXOODQPDVÕQÕ�\HWHUVL]�J|UG�NOHUL�WHVSLW�HGLOPLúWLU��
+DVWDQH� \|QHWLPLQLQ�� VHNUHWHUOHULQ� LOHWLúLP� EHFHULOHULQL� JHOLúWLUPH� NRQXVXQGD��
\DSWÕNODUÕ�oDOÕúPDODU�E�\�N�|Oo�GH������RUDQÕQGD��\HWHUVL]�EXOXQPXúWXU��$\UÕFD�
�� oDOÕúPDGD� VHNUHWHUOHULQ� KDVWD� YH� \DNÕQODUÕ� LOH� LOHWLúLPOHULQGH� NDUúÕODúWÕNODUÕ�
|QHPOL� VRUXQODU� WHVSLW�HGLOPLú�EX�VRUXQODUÕQ�o|]�P�QH� LOLúNLQ�oHúLWOL�|QHULOHUGH�
EXOXQXOPXúWXU���� 
$QDKWDU�.HOLPHOHU��6HNUHWHUOHU��LOHWLúLP�EHFHULVL���KDVWDQHOHU�� 
                                    
*��$NGHQL]�hQLYHUVLWHVL�7×S�)DN�OWHVL�+DVWDQHVL�+DVWDQH�0�G�U�<DUG×PF×V×�8]�� 
**�*�h�7LFDUHW�YH�7XUL]P�( LWLP�)DN�OWHVL��g UHWLP�h\HVL���'Ro�'U�� 
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 Secretaries, who provide  coordination between medical staff and 

patients, have also  a significant role in the  relations of organizational 

communication with external and internal environments at hospitals. Therefore , 

developing  skills of secretaries will solve problems  caused by deficiency of 

communication and provide a great benefit in increasing productivity. 

 

This study has been planned   to determine  the communication skills of 

secretaries. A questionnaire  has been applied to 120 doctors and 120 nurses , 

working at Akdeniz University Hospital. This questionnaire has been consisted 

of questions about  the skills of secretaries and their problems. 

 

According to the study results, doctors and nurses have responded that 

listening, speaking, reading, writing and understanding ability of secretaries are 

sufficiently qualified. However, 51 percent of nurses  have clarified that 

secretaries don’t use the body language sufficiently. This study has also showed 

that hospital management does not make sufficient efforts  for the  development 

of the communication skills of secretaries. Moreover , this study has determined 

the problems  of secretaries while communicating   with patients and their 

parents, and has also given suggestions towards these problems.  

�
.(<�:25'6 : Secretaries��communications skills, hospitals��
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øúOHWPHOHULQ�EDúDUÕOÕ�RODELOPHVL��UHNDEHW�HGHELOPHVL��oDOÕúDQODUÕQ�|UJ�W�LoL�

YH� GÕúÕ� oHYUH� LOH� L\L� LOHWLúLP� NXUDELOPH� EHFHULOHULQH� ED÷OÕGÕU��gUJ�WOHUGH� NLúLOHU�
DUDVÕ�oDWÕúPD�QHGHQOHULQLQ�E�\�N��oR÷XQOX÷X�LOHWLúLP�NXUPDGDNL�ELOJL��YH�EHFHUL�
HNVLNOL÷LQGHQ�ND\QDNODQPDNWDGÕU��%X�QHGHQOH�NXUXPODUÕQ�JHUHN�|UJ�WVHO�LOHWLúLP�
VLVWHPOHULQL� JHUHNVH� oDOÕúDQODUÕQÕQ� LOHWLúLP� ELOJL� YH� EHFHULOHULQL� JHOLúWLUPHOHUL�
JHUHNLU�� $NVL� WDNWLUGH�� NHQGLQL� WDQÕPD\DQ�� \DúDP� DPDoODUÕQÕ� EHOLUOH\HPH\HQ�
NLúLVHO� YH� |UJ�WVHO� DPDoODU� LoLQ� JHUHNOL� ELOJL\H� XODúPD� \ROODUÕQÕ� DúDPD\DQ�
|UJ�WOHULQ�J�Q�P�]�NRúXOODUÕQGD�EDúDUÕOÕ�ROPDODUÕ�EHNOHQHPH]� 

�
*�Q�P�]GH� SHN� oRN� NXUXP� |UJ�WVHO� LOHWLúLP� QRNVDQOÕ÷Õ�� KHGHI� YH�

VRQXoODUÕQ��W�P�oDOÕúDQODU�WDUDIÕQGDQ��SD\ODúÕOPDPDVÕQGDQ�GROD\Õ��E�\�N�PDGGL�
ND\ÕSODUD� X÷UDPDNWDGÕUODU�� hVWHOLN� |UJ�WVHO� LOHWLúLPLQ� HWNLQ� RODUDN�
NXOODQÕOPDPDVÕ�� oDOÕúDQODU� DUDVÕQGD� \DQOÕú� DOJÕODPDODUD�� PRWLYDV\RQ�
G�ú�NO�÷�QH�� NXUXPD� ED÷OÕOÕ÷ÕQ� ]D\ÕIODPDVÕQD�� � GROD\ÕVÕ\OD� \HWHUVL]� VRQXoODUD��
YH�VÕUDGDQOÕ÷D�QHGHQ�ROPDNWDGÕU���(UPHUW�������������� 
 

gUJ�WVHO� LOHWLúLP�� NXUXPXQ� DPDo� YH� KHGHIOHULQH� XODúPDVÕ�� LúOH\LúLQL�
VD÷ODPDVÕ� LoLQ� JHUHNHQ� �UHWLP� YH� \|QHWLP� � V�UHFL� LoLQGH�� NXUXPX� ROXúWXUDQ��
E|O�P� YH� |÷HOHU� � DUDVÕQGDNL� � HúJ�G�P��� ELOJL� DNÕúÕQÕ�� PRWLYDV\RQX��
E�W�QOHúPH\L�� GH÷HUOHQGLUPH\L�� H÷LWLPL�� NDUDU� DOPD\Õ� � YH� GHQHWLPL� VD÷ODPDN�
DPDFÕ\OD�EHOOL�NXUDOODU�LoLQGH�JHUoHNOHúHQ�LOHWLúLP�V�UHFLGLU��7DEDN��������������� 
  

     �+DVWDQHOHUGH�LOHWLúLP�VRQ�GHUHFH�|QHPOLGLU��%X�J|UHY�GH�E�\�N�|Oo�GH�
VHNUHWHUOHUH�YHULOPLúWLU���øOHWLúLP�ROD\Õ�VDGHFH�WHOHIRQ�WUDIL÷LQL�\�U�WPHN�GH÷LOGLU��
%XQXQOD� ELUOLNWH� \D]ÕúPDODUÕQ� \DSÕOPDVÕ� YH� NRQWURO��� GRV\DODPD� LúOHULQLQ�
\DSÕOPDVÕ��HOHNWURQLN�DMDQGD�VLVWHPOHULQLQ�NXUXOPDVÕ�� UDQGHYXODUÕQ�D\DUODQPDVÕ���
KDVWDODUD� JHUHNOL� ELOJLOHULQ� DNWDUÕOPDVÕ�� ELOLPVHO� NRQJUH� YH� VH\DKDW�
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RUJDQL]DV\RQODUÕQÕQ� \DSÕOPDVÕ� YH� WRSODQWÕ� J|UHYOHULQL� GH� LoHUPHNWHGLU�� $\UÕFD�
KDVWDQH\H�P�UDFDDW� HGHQ�KDVWDODUD� JHUHNOL�ELOJLOHULQ� DNWDUÕOPDVÕ� YH�RQODUOD� \�]�
\�]H�LOHWLúLP�J|UHYL�GH�VHNUHWHUOHUFH�JHUoHNOHúWLULOPHNWHGLU���d�QN��KDVWDQHOHUGH��
LON� NDUúÕODúÕODQ� \HUOHUGHQ� ELULVL� GH� VHNUHWHUOLNOHUGLU�� %XUDGDNL� NLúLOHULQ�
GDYUDQÕúODUÕ�� LOHWLúLP� EHFHULOHUL� NXUXP� KDNNÕQGDNL� LON� LPDMÕ� ROXúWXUPDNWD� YH�
NXUXPOD� LOJLOL� W�P� GH÷HUOHQGLUPHOHU� � EX� LON� DQGD� ROXúDQ� LPDM� �]HULQH� LQúD�
HGLOPHNWHGLU�� $\UÕFD� KDVWDQHOHULQ� NDOLWHOL� YH� HWNLQ� � ELU� KL]PHW� VXQPDVÕ� LoLQ��
ELULPOHU� DUDVÕQGD� � LOHWLúLPLQ� VD÷OÕNOÕ� NXUXOPDVÕ� JHUHNLU�� � %LULPOHU� YH� SHUVRQHO�
DUDVÕQGD�LOHWLúLPL�VD÷OD\DQ�SHUVRQHO�LVH�VHNUHWHUOHUGLU��� 
 

      .ÕVDFDVÕ� ELU� KDVWDQH� � EDúDUÕOÕ� ELU� úHNLOGH� LúOL\RUVD� PXWODND� VD÷OÕNOÕ� ELU�
LOHWLúLP�VLVWHPL�YDUGÕU��\D�GD� LOHWLúLP�VLVWHPL� L\L� LúOL\RUVD�R�KDVWDQH� �EDúDUÕOÕGÕU��
GHQLOHELOLU��%X�QHGHQOH�oD÷GDú�VD÷OÕN�LúOHWPHVL��\|QHWLFLOHUL�LOHWLúLP�VLVWHPOHULQL�
L\L� NXUPDN� YH� JHOLúWLUPHN� YH� LOHWLúLPGH� NDUúÕODúÕODQ� VRUXQODUÕ� o|]PHN��
]RUXQGDGÕUODU� 
 

    dDOÕúPDGD� EX� QRNWDODUGDQ� KDUHNHWOH� ELU� |UJ�W� RODUDN� KDVWDQHOHUGH�
sekreteUOLN�KL]PHWOHUL�KDNNÕQGD� �VD÷OÕN�SHUVRQHOLQLQ�J|U�úOHULQLQ� WHVSLW�HGLOPHVL�
YH� EX� DPDoOD� $NGHQL]� hQLYHUVLWHVL� +DVWDQHVL¶QGHNL� � VHNUHWHUOHULQ� � LOHWLúLP�
EHFHULOHUL� � LOH� LOJLOL� RODUDN� VD÷OÕN� SHUVRQHOLQLQ� J|U�úOHUL� GH÷HUOHQGLULOPLú� YH�
LOHWLúLPGH�NDUúÕODúÕODQ�VRUXQODU�VDSWDQPD\D�oDOÕúÕOPÕúWÕU� 
     ��� +$67$1(/(5'(� g5*h7� ødø� ø/(7øùø0'(� � � 7,%%ø�
6(.5(7(5/(5ø1�52/h�9(�g1(0ø�
      +DVWDQHOHU�ELOJL�\R÷XQ�YH�NDUPDúÕN�LúOHWPHOHU�ROPDVÕ�QHGHQL\OH��UHWLOHQ�
VD÷OÕN� KL]PHWL� SHN� oRN� PHVOHN� JUXEXQXQ� ELU� DUDGD� oDOÕúPDVÕQÕ� JHUHNWirir. Bu 

QHGHQOH� ED]Õ� KL]PHWOHU� � ELUGHQ� ID]OD� PHVOHN� JUXEXQXQ� � oDOÕúPDVÕ\OD��
JHUoHNOHúWLULOLU�� %X� RUWDN� oDOÕúPD�� KL]PHW� � �UHWLPL� HVQDVÕQGD� � ELU� DPDo�
GR÷UXOWXVXQGD� ELUGHQ� ID]OD� � �VW� LOH� oDOÕúPD\Õ� JHUHNOL� NÕODELOLU�� %LU� � PDWULNV�
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organizasyon olan hastaneler � ELUGHQ� ID]OD� \|QHWLFL� HPULQGH� oDOÕúDQ� LQVDQODUÕQ��
GR÷DO�RUWDPGD�ELU�SURMH\L� �KDVWD� WHGDYLVLQL��JHUoHNOHúWLUPHN� LoLQ�ROXúWXUGXNODUÕ�
ELU� RUJDQL]DV\RQ� W�U�G�U�� %X� \DSÕ�� KDVWDQHOHUGH� NHQGLOL÷LQGHQ� ROXúDQ� DQFDN�
EHUDEHULQGH� SHN� oRN� � LOHWLúLP� SUREOHPLQL� GH� JHWLUHQ� ELU� |]HOOLN� WDúÕU� �$NDU� YH�
Özalp,1998: 61 ). 

      

�6D÷OÕN�\|QHWLFLOHUL��HWNLQ�ELU�LOHWLúLP�VLVWHPL�LOH�KDVWD���KHPúLUH�YH�KHNLP�
�oJHQLQLQ� X\XPOX� YH� YHULPOL� ELU� oDOÕúPD� J|VWHUPHVLQL�� LúOHYOHULQL� WDP� RODUDN�
\HULQH� JHWLUPHVLQL� KHGHIOHPHOLGLU�� %DNÕP� �oJHQL� DUDVÕQGDNL� NRRUGLQDV\RQXQ�
VD÷ODQPDVÕQGD�HQ�|QHPOL�J|UHY�LVH�VHNUHWHUOHUH�G�úPHNWHGLU��%X�J|UHYLQ�\HULQH�
JHWLULOHELOPHVL�LoLQ�HWNLQ�oDOÕúDQ�ELU�VHNUHWHUOLN�KL]PHWOHUL�RUJDQL]DV\RQXQD�YH�EX�
DODQGD�X]PDQODúPÕú�VHNUHWHUOHUH�LKWL\Do�YDUGÕU� 

    

Etkin hizmet veUHFHN� VHNUHWHUOLN� RUJDQL]DV\RQODUÕQÕ�ROXúWXUPDPÕú� YH\D�
WÕEEL�VHNUHWHU�EXOXQPD\DQ� �VD÷OÕN�NXUXPODUÕQGD� �VD÷OÕN�SHUVRQHOL�DVÕO�J|UHYLQLQ�
GÕúÕQGD� � ED]Õ� VHNUHWHUOLN� KL]PHWOHULQL� GH� �WÕEEL� GRN�PDQODUÕQ� KD]ÕUODQPDVÕ� YH�
\D]ÕOÕP�YH� LVWDWLVWLNL�oDOÕúPDODU�YE��\DSPDNWD�YH�JHUoHN�J|UHYOHULQH�D\ÕUGÕNODUÕ�
]DPDQ� D]DOPDNWDGÕU��2\VD� � WÕEEL�SHUVRQHOLQ� DVOL� J|UHYL� WHúKLV�� WHGDYL�YH�EDNÕP�
KL]PHWOHULGLU�� 6D÷OÕN� NXUXPODUÕQGD� L\L� LúOH\HQ� ELU� VHNUHWHUOLN� KL]PHWOHUL�
RUJDQL]DV\RQX� NXUXOGX÷X� � ]DPDQ� GRNWRUODU�� WHúKLV�� WHGDYL� YH� ELOLPsel 

DUDúWÕUPDODUD� � GDKD� oRN� ]DPDQ� D\ÕUDELOHFHN�� KHPúLUHOHU� GR÷UXGDQ� KDVWD�
EDNÕPÕQGD� GDKD� YHULPOL� oDOÕúDELOHFHN� YH� GRNWRUODUD� GDKD� oRN� \DUGÕPFÕ�
RODELOHFHNOHUGLU��+DVWD�YH�\DNÕQODUÕ�GD�oHúLWOL�VHNUHWHUOLN�KL]PHWOHUL�LoLQ� �GRNWRU�
YH�KHPúLUHOHULQ�]DPDQÕQÕ�DOPD\DFDNODUGÕU�� 

6D÷OÕN�VHNW|U�QGH�YHULOHUH�NROD\FD�XODúÕODELOPHVL��YHULOHUGHNL�ELOJLOHUGHQ�
VLVWHPDWLN� ELU� GH÷HUOHQGLUPH� \DSÕODELOPHVL� � YH� X\JXODPD\D� VRNXODELOPHVL�
VHNUHWHUOLN� KL]PHWOHULQLQ� L\L� LúOH\LúLQH� ED÷OÕGÕU�� 6D÷OÕN� ND\ÕWODUÕ� VD÷OÕN�
NXUXPODUÕQGDQ� \DUDUODQDQ� ELUH\�� KHNLP� YH� GL÷HU� VD÷OÕN� SHUVRQHOL� DUVÕQGD� ELU�
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LOHWLúLP� RUWDPÕ� \DUDWÕU�� LúWH� EX� LOHWLúLPL� JHUoHNOHúWLUHFHN� RODQ� VHNUHWHUOLN�
KL]PHWOHUL�RODFDNWÕU� 

 

ø\L� ELU� LOHWLúLP� EHFHULVL� VHNUHWHUOHULQ� Lú� KD\DWÕQGD� EDúDUÕOÕ� ROPDVÕQGD��
kritik bir öneme sahiptir. Bunun için  sekreterlerin etkin okuma, yazma, 

NRQXúPD� EHFHULVL� \DQÕQGD� L\L� ELU� � GLQOHPH� EHFHULVLQH� GH� VDKLS� ROPDVÕ� JHUHNLU�
(Odgers, 1997:106-107). 

 

�����*HoPLúWHQ�J�Q�P�]H�NDGDU�VHNUHWHULQ�J|UHY�DODQÕ�JHQLúOHPLú��VHNUHWHUOLN 

PHVOH÷L� � ELU� X]PDQOÕN� DODQÕ� KDOLQH� JHOPLú�� KDWWD� DOW� � X]PDQOÕN� DODQODUÕ�
ROXúPXúWXU�� %X� X]PDQOÕN� DODQODUÕQGDQ� ELULVL� GH� WÕS� VHNUHWHUOL÷LGLU� �$OWÕQ|]� ��
1995:13). 

 

  7ÕS�VHNUHWHUL��NHQGL�DODQÕQGD�H÷LWLP�J|UP�ú��EX�H÷LWLPOH�ND]DQGÕ÷Õ�ELOJL�
YH�EHFHULOHUL�NXOODQDUDN��VD÷OÕ÷ÕQ�NRUXQPDVÕQGD�YH�yükseltilmesinde hasta ile  

VD÷OÕN�SHUVRQHOL�DUDVÕQGD�KL]PHW�YHUHQ�SHUVRQHOGLU���'HPLUWROD����������-36) 

 

0HVOHN�6WDQGDUWODUÕ�.RPLV\RQX�LVH�WÕEEL�VHNUHWHUL���³�NHQGL�EDúÕQD�YH� 
EHOOL� ELU� V�UH� LoHULVLQGH�� KDVWD�PXD\HQH�� NDEXO� YH� GRV\D� LúOHPOHULQL� \DSPD� LOH�
WÕEEL�YH�LVWDWLVWLN�GRN�PDQODUÕ�KD]ÕUODPD�ELOJL�YH�EHFHULVLQH�VDKLS�QLWHOLNOL�NLúL�³�
RODUDN�WDQÕPODPÕúWÕU���0HVOHN�6WDQGDUWODUÕ�.RPLV\RQX������������ 
  

 +DVWDQHOHUGH�VHNUHWHUOLN�KL]PHWOHULQGH���LOHWLúLPL�HWNLOH\HQ�ELU�oRN�IDNW|U�
YDUGÕU��%XQODUÕQ� ELU� NÕVPÕ� �|UJ�WVHO� \DSÕGDQ�� ELU�NÕVPÕ� NLúLOHUGHQ�� ELU�NÕVPÕ�GD�
LOHWLúLP�DUDo�YH�NDQDOODUÕQGDQ�ND\QDNODQPDNWDGÕU�� øOHWLúLP�HQJHOOHUL� DGÕ�YHULOHQ�
EX� IDNW|UOHU� LOHWLúLP� V�UHFLQL� ROXPVX]� \|QGH� HWNLOHPHNWHGLU�� 6HNUHWHUOLN�
KL]PHWOHULQGH� � LOHWLúLPLQ� L\LOHúWLULOPHVL� DODQODUÕQD� GH÷LQPHGHQ� |QFH� HWNLQ�
KDEHUOHúPH\L�HQJHOOH\HQ��IDNW|UOHUGHQ�V|]�HWPHN�JHUHNLU� 
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øOHWLúLPGH��YHULFL�LOH�DOÕFÕ�DUDVÕQGDNL�HQJHOOHULQ��VWHVLQGHQ�JHOPHQLQ�� 
yolu öncelikle var olan engelleri analiz etmektir. Bu analiz ; (a)  engellerin her 

]DPDQ�YDU�ROGX÷XQX���E��EX�HQJHOOHULQ�QHOHU�ROGX÷XQX���F��oDOÕúDQ�YH�\|QHWLFLOHUL�
QDVÕO� HWNLOHGL÷LQL� DQODPD\D� \DUGÕPFÕ� RODFDNWÕU�� (QJHOOHU� � E�W�Q�\OH� RUWDGDQ�
NDOGÕUÕODPD]�DQFDN��DOÕQDFDN�|QOHPOHUOH�L\LOHúWLULOHELOLU��6D\HUV��������� 

 

gUJ�W� \DSÕVÕQGDQ�ND\QDNODQDQ� YH� LOHWLúLPL� HWNLOH\HQ� IDNW|UOHU�� VWDW�� YH�
J�o� IDUNOÕOÕNODUÕ�� � � ELoLPVHO� � � NDQDOODUÕQ� � � � LúOH\LúL�� � � |UJ�W�Q� � � JHQHO� � � LOHWLúLP���
VLVWHPL��VHNUHWHULQ�oDOÕúPD�NRúXOODUÕ��NXOODQÕODQ�DUDo-JHUHo�YH�WHNQLN��GRQDQÕP�YH�
|UJ�WVHO� LNOLPGLU�� .LúLOHUGHQ� ND\QDNODQDQ� IDNW|UOHU� LVH� EDNÕú� DoÕVÕ�� VHPDQWLN��
GH÷HU� � \DUJÕODUÕ�� VHoLFL� � GLQOHPH�� � ILOWUHOHPH�� J�YHQVL]OLN�� oDOÕúDQODUÕQ� ELOJL� YH�
becerileridir (Eren, 2001:405-407). 

 

���$5$ù7,50$�
����� $5$ù7,50$1,1�$0$&,�

$UDúWÕUPDQÕQ� DPDFÕ�� KDVWDQHOHUGH� VD÷OÕN� SHUVRQHOLQLQ�� WÕEEL� VHNUHWHUOHULQ�
ilHWLúLP� EHFHUL� KDNNÕQGDNL� J|U�úOHULQL� YH� � VHNUHWHUOHUOH� LOHWLúLPGH� NDUúÕODúWÕNODU�
VRUXQODUÕ�WHVSLW�HWPHNWLU� 

%X�JHQHO�DPDoWDQ�KDUHNHWOH��$NGHQL]�hQLYHUVLWHVL�+DVWDQHVL¶QGH�oDOÕúDQ�
GRNWRU�YH�KHPúLUHOHUH�\|QHOLN�ELU�DQNHW�oDOÕúPDVÕ�\�U�W�OP�úW�U� 
������$5$ù7,50$1,1�<g17(0ø�
��������(YUHQ�YH�gUQHNOHP�
      $UDúWÕUPDQÕQ�HYUHQLQL������\ÕOÕ�7HPPX]�D\ÕQGD� �$NGHQL]�hQLYHUVLWHVL�
+DVWDQHVL¶QGH� oDOÕúDQ� GRNWRU� YH� KHPúLUHOHU� � � ROXúWXUPDNWDGÕU�� 6HNUHWHU�
VD\ÕODUÕQÕQ� EHOLUOHQPHVLQGH� $NGHQL]� hQLYHUVLWHVL� +DVWDQHVL� %DúKHNLPOL÷i 

3HUVRQHO� ùHIOL÷L� ND\ÕWODUÕQGDQ� \DUDUODQÕOPÕúWÕU�� �� 7HPPX]� ����� WDULKLQGH��
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$NGHQL]�hQLYHUVLWHVL�+DVWDQHVL��%DúKHNLPOL÷L��3HUVRQHO�ùHIOL÷LQGH�ND\ÕWOÕ�GRNWRU�
VD\ÕVÕ������KHPúLUH��VD\ÕVÕ�����GXU��� 

Bu iki meslek grubu için  anket uygulanacak örneklem büyüklü÷��
RUDQVDO�GD÷ÕOÕP�\|QWHPL1�NXOODQÕODUDN� � DúD÷ÕGDNL�JLEL�KHVDSODQPÕúWÕU� �.XUWXOXú��
1985:211-222); 

3 �������T �������H �����YH�= �����DOÕQGÕ÷ÕQGD� 
n=(0,50 x 0,50) / (0,05/1,96)2 

Q ��������YH�Q �����HOGH�HGLOPLú� 
%X�VD\ÕQÕQ��1�LoLQGHNL�RUDQÕ��Q�1� ����������� �������ROXS�EX�GH÷HU������

GH÷HULQGHQ� ROGXNoD� E�\�N� ROGX÷XQGDQ�� \XNDUÕGD� YHULOHQ� G�]HOWPH� IDNW|U�� LOH�
oDUSÕOPDVÕ�JHUHNPHNWHGLU� 

(n) x (N –n) / ( N-1) = 384 x (958-384) / ( 958-1) 

LúOHPL�VRQXFXQGD���Q ���������RODUDN�EXOXQPXúWXU��%X�VD\Õ�DQDOL]�YH�\RUXPODPa 

NROD\OÕ÷Õ�DoÕVÕQGDQ�Q ����RODUDN�DOÕQPÕúWÕU�� 
(OGH� HGLOHQ� EX� |UQHNOHP� JHQLúOL÷L�� X\JXODPD� NROD\OÕ÷Õ� VD÷ODPDN�

DPDFÕ\OD� ���� � GRNWRU� YH� ���� KHPúLUH� � ROPDN� �]HUH� ���� NLúL� NLúL� RODUDN�
EHOLUOHQPLúWLU��gUQHNOHPH�JLUHQ�NDWÕOÕPFÕODU�EDVLW� WHVDG�IL�|UQHNOHP�PHWRGX ile 

EHOLUOHQPLúWLU� 
gUQHNOHP�RUDQÕ�GRNWRUODUGD�������KHPúLUHOHUGH������GLU��$UDúWÕUPDFÕODU�

WDUDIÕQGD�EHQ]HU�DUDúWÕUPDODU�YH�X]PDQ�J|U�úOHULQGHQ�ID\GDODQÕODUDN�KD]ÕUODQDQ�
DQNHW�IRUPX�\�]�\�]H�DQNHW�WHNQL÷L�NXOODQÕODUDN�GROGXUXOPXúWXU��� 

������6ÕQÕUOÕOÕNODU�
$UDúWÕUPD�ND\QDN�YH�]DPDQ�\HWHUVL]OL÷L�QHGHQL\OH�$NGHQL]�hQLYHUVLWHVL� 

                                    
1 p:BireyleULQ�|UQH H�VHoLOPH�RODV×O× × 
��T�%LUH\OHULQ�|UQH H�VHoLOPHPH�RODV×O× × 
��H�WROHUDQV�G�]H\L��KDWD�SD\×� 
��=������|QHP�VHYL\HVLQGH��VWDQGDUW�QRUPDO�GD ×O×PGD�VWDQGDUW�VDSPD�PLNWDU×�� 
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+DVWDQHVL¶� QGH� oDOÕúDQ� GRNWRU� YH� KHPúLUHOHULQ� |UQHNOHP� KHVDEÕ\OD� EHOLUOHQHQ�
E|O�P�\OH�VÕQÕUOÕ���WXWXOPXúWXU� 

�������+LSRWH]OHU�
1) 'RNWRUODU�YH�KHPúLUHOHU�DUDVÕQGD���VHNUHWHUOHULQ�LOHWLúLP becerilerini   

JHOLúWLUPHVL� LoLQ� � \|QHWLPLQ� \DSWÕ÷Õ� oDOÕúPDODUÕ� \HWHUOL� EXOXS� EXOPDGÕNODUÕ�
\|Q�QGHQ�LVWDWLVWLNVHO�RODUDN��DQODPOÕ�ELU�IDUN�\RNWXU� 
      ���'RNWRU�YH�KHPúLUHOHULQ��VHNUHWHUOHULQ� LOHWLúLP�EHFHULOHULQH� �YHUGLNOHUL�
puanlar yönünden  istatistiNVHO�RODUDN��DQODPOÕ�ELU�IDUN�\RNWXU�� 
     ���� ������9DUVD\ÕPODU�

1) 9HUL� WRSODPD� DUDoODUÕQGD� \HU� DODQ� VRUXODU� � DUDúWÕUPD� NRQXVXQXQ� WHVW�
HGLOPHVL�DoÕVÕQGDQ�VD\ÕFD�YH�DQODP�EDNÕPÕQGDQ�\HWHUOLGLU� 

2) 'RNWRU� YH� KHPúLUHOHULQ� DQNHWOHUH� YHUGLNOHUL� \DQÕWODUÕQ� J�YHQLOLU� ROGX÷X��
YDUVD\ÕOPÕúWÕU� 

3) $UDúWÕUPD� NRQXVXQX� WHVW� HWPHGH� NXOODQÕODQ� � LVWDWLVWLNVHO� DQDOL]OHU� EX�
NRQXODUGD� \DSÕODQ� oDOÕúPDODUGD� VÕNOÕNOD� NXOODQÕOPDNWD� ROXS�� \HWHUOL� YH�
geçerli kabul edilmektedirler. 

��������9HUL�7RSODPD�$UDFÕ�YH�8\JXODQPDVÕ�
  $UDúWÕUPDGD� YHUL� WRSODPD� DUDFÕ� RODUDN� � � DQNHW� IRUPX� NXOODQÕOPÕúWÕU��
$QNHW� IRUPXQXQ� � KD]ÕUODQPDVÕQGD� � OLWHUDW�U� WDUDPDVÕ� VRQXFX� LQFHOHQHQ��
ND\QDNODUGDQ�YH�X]PDQ��NLúLOHULQ�J|U�úOHULQGHQ�ID\GDODQÕOPÕúWÕU� 

'RNWRU�YH�KHPúLUHOHUH�X\JXODQDQ�DQNHW��NLúLVHO�ELOJLOHUH� LOLúNLQ��� Voru, 

VHNUHWHUOHULQ�LOHWLúLP�EHFHULOHULQH�LOLúNLQ��J|U�úOHUL�\DQVÕWDQ�����VRUX�ROPDN��]HUH� 
WRSODP�����VRUXGDQ�ROXúWXUXOPXúWXU� 
  6RUXODU� KD]ÕUODQGÕNWDQ� VRQUD� � GRNWRUODU� YH� KHPúLUHOHU� � �]HULQGH� |Q�
X\JXODPD� \DSÕODUDN� � DQODúÕOPD\DQ� � \D� GD� IDUNOÕ� � DQODúÕOPDODUa neden olan  

VRUXODUGD� G�]HOWPH� \DSÕOPÕúWÕU�� 2OXúWXUXODQ� DQNHW� � IRUPODUÕ� DUDúWÕUPDFÕ�
WDUDIÕQGDQ� EL]]DW� GD÷ÕWÕOPÕú� � YH� \DQÕWODPD� V�UHFLQGH� � E�\�N� |Oo�GH� � \�]� \�]H�
J|U�úPHOHU�\DSÕODUDN��IRUPODU�HOGHQ�WRSODQPÕúWÕU�� 
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9HULOHULQ�DQDOL]LQGH��D÷ÕUOÕNOÕ�RUWDODPDODU���\�]GHOHU�NXOODQÕOPÕú�D\UÕFD���YHULOHULQ�
\HWHUOL�ROGX÷X�GXUXPODUGD�NL-NDUH�YH�FUDPHU¶V�9�WHVWL��X\JXODQPÕúWÕU� 
��� %8/*8/$5�9(�7$57,ù0$���������������������������������

�����7DEOR��¶GH��J|U�OHFH÷L��]HUH�DUDúWÕUPD\D�NDWÕODQ�GRNWRUODUÕQ�%25.8   

‘i bayan, %74.2� µ� VL� � GH� HUNHNWLU�� 'RNWRUODUÕQ� XQYDQODUÕQD� J|UH� GD÷ÕOÕPÕ� � LVH��
�����¶L�SUDWLV\HQ���������µVL�DUDúWÕUPD�J|UHYOLVL����������¶�VL��X]PDQ��YH�������
µ���GH�|÷UHWLP��\HVLGLU�  
7DEOR���$UDúWÕUPD\D�.DWÕODQ�'RNWRUODUÕQ�'HPRJUDILN�g]HOOLNOHUL�����

 6D\Õ    % 

Bayan 31   25.8 

&ø16ø<(7 

Bay 89   74.2 

 TOPLAM 120 100.0 

Pratisyen 19   15.8 

$UDúWÕUPD�*|UHYOLVL 59   49.2 

Uzman 14   11.7 

g÷UHWLP�h\HVL 28   23.3 

 

 

UNVAN 

TOPLAM 120 100.0 

Poliklinik 51   42.5 

Klinik 35   29.2 

Laboratuar 20   16.7 

Ameliyathane 2    1.7 

 

 

d$/,ù,/$1 

BÖLÜM 

'L÷HU 12   10.0 

 TOPLAM 120 100.0 

��<ÕOGDQ�D] 19   15.8 

1-��<ÕO 61   50.8 

6-���<ÕO 19   15.8 

11-���<ÕO 10    8.3 

 

 

d$/,ù0$� 
6h5(6ø 

���YH�\XNDUÕVÕ 11    9.2 

 TOPLAM 120 100.0 
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$QNHWLQ�\DSÕOGÕ÷Õ�WDULKWH�GRNWRUODUÕQ�oDOÕúWÕNODUÕ�E|O�PH�J|UH�GD÷ÕOÕPODUÕ�
úX� úHNLOGHGLU�� 3ROLNOLQLNOHUGH� oDOÕúDQODU� ������� NOLQLNOHUGH� oDOÕúDQODU� �������
ODERUDWXDUODUGD� oDOÕúDQODU� ������� DPHOL\DWKDQHOHUGH� oDOÕúDQODU� ����� YH�
KDVWDQHQLQ� GL÷HU� ELULPOHULQGH� oDOÕúDQODU� GD� �����GXU��'L÷HU� ELULPOHUGH� oDOÕúDQ�
GRNWRUODU�DQNHWWH�E|O�P�EHOLUWPHPLúOHU���IDNDW�GL÷HU�VHoHQH÷LQL�LúDUHWOHPLúOHUGLU�� 

 

'RNWRUODUÕQ�oR÷XQOX÷X�SROLNOLQLNOHUGH�J|UHY�\DSPDNWD�YH�\DUÕVÕ�GD��-5 

\ÕO�oDOÕúPD�JUXEXQGDQ�ROXS�JHQo�\DúWDNL�GRNWRUODUGDQ�ROXúPDNWDGÕU� 
�
7DEOR�²����$UD W×UPD\D�.DW×ODQ�+HP LUHOHULQ�'HPRJUDILN�g]HOOLNOHUL��

 ��6D\Õ      % 

Poliklinik 25   20.8 

Klinik 76   63.3 

Laboratuar 9     7.5 

Ameliyathane 4     3.3 

 

 

d$/,ù7,ö, 
BÖLÜM 

'L÷HU 6     5.0 

 TOPLAM 120  100 

��<ÕOGDQ�D] 9     7.5 

1-��<ÕO 33   27.5 

6-���<ÕO 32   26.7 

11-���<ÕO 33   27.5 

 

d$/,ù0$� 
6h5(6ø 

16-YH�\XNDUÕVÕ 13   10.8 

 TOPLAM 120  100 

 

$UDúWÕUPD\D� NDWÕODQ� KHPúLUHOHULQ� WDPDPÕ� ED\DQ� ROGX÷X� LoLQ� FLQVL\HWH�
J|UH� GD÷ÕOÕP� \DSÕOPDPÕúWÕU�� 7DEOR� �¶� GHQ� GH� L]OHQHFH÷L� JLEL� DQNHWLQ� \DSÕOGÕ÷Õ�
WDULKWH� KHPúLrelerin %20.8’i  polikliniklerde, %63.3’ü kliniklerde, %7.5’i 
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ODERUDWXDUODUGD�� � ����¶�� � DPHOL\DWKDQHOHUGH� YH� ����¶� Õ� GD� KDVWDQHQLQ� GL÷HU�
ELULPOHULQGH�J|UHY�\DSPDNWDGÕU��������������������������������������� 
 

+HPúLUHOHULQ� oDOÕúPD� V�UHOHULQH� EDNÕOGÕ÷Õ� ]DPDQ�����¶� L� � �� \ÕOGDQ� D]�
KHQ�]� LúH� \HQL� EDúODPÕú�� � �����¶� L� � �-�� \ÕO� DUDVÕ�� �����¶� VL� � �-��� \ÕO� DUDVÕ��
%27.5’ i  11-���\ÕO�DUDVÕ�YH�������¶�L�GH�����\ÕO�YH��]HULQL�oDOÕúPDNWDGÕUODU� 
    +HPúLUHOLN� KL]PHWOHULQLQ� HQ� \R÷XQ� ROGX÷X� \HU� \DWDUDN� WHGDYL� J|U�OHQ�
kliniklHU� ROGX÷X� LoLQ� HQ� oRN� oDOÕúDQ� KHPúLUH� VD\ÕVÕQÕQ� NOLQLNOHUGH� ROPDVÕ�
beklenen bir sonuçtur. 

  

7DEOR���'RNWRUODUÕQ�&LQVL\HWOHULQH�*|UH��6HNUHWHUOHULQ�.RQXúPD�YH�
2NXPD�%HFHULOHULQH�øOLúNLQ�*|U�úOHULQLQ�'D÷ÕOÕPÕ��
 DOKTOR +(0 5( TOPLAM 
 (YHW� +D\ÕU 7RSODP� (YHW� +D\ÕU� 7RSODP� (YHW� +D\ÕU� 7RSODP�
 6D\Õ�

% 

6D\Õ�
% 

6D\Õ�
% 

6D\Õ�
% 

6D\Õ�
% 

6D\Õ�
% 

6D\Õ�
% 

6D\Õ�
% 

6D\Õ�
% 

Bölümünüzdeki 
sekreterin 
NRQXúPD�
becerisi iyi 
midir ? 

108 
 
90.0 

12 
 
10.0 

120 
 
100 

88 
 
73.3 

32 
 
26.7 

120 
 
100 

196 
 
81.7 

44 
 
18.3 

240 
 
100 

Bölümünüzdeki 
sekreterin 
okuma becerisi 
iyimidir ? 

103 
85.8 
 

17 
14.2 

120 
100 

77 
64.2 

43 
35.8 

120 
100 
 

180 
75.0 

60 
25.0 

240 
100 

 
$UDúWÕUPD\D�NDWÕODQ�GRNWRUODUGDQ�����¶ Õ�� KHPúLUHOHULQ� �����¶����

VHNUHWHUOHULQ�NRQXúPD�EHFHULOHULQLQ�L\L�ROGX÷XQX�EHOLUWPLúOHUGLU�� 
 

  Sekreterlerin� RNXPD� EHFHULOHULQH� LOLúNLQ� � GRNWRUODUÕQ� J|U�úOHUL� � úX�
úHNLOGHGLU�� 'RNWRUODUÕQ� � �����¶L� KHPúLUHOHULQ� LVH� �� ����¶VL� � \HWHUOL� ROGX÷XQX�
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LIDGH� HWPLúOHUGLU�� *HUHN� NRQXúPD� JHUHNVH� RNXPD� EHFHULOHUL� NRQXVXQGD�
KHPúLUHOHULQ��VHNUHWHUOHUL�\HWHUOL�EXOPD�G�]H\LQLQ�GRNWRUODUD�QD]DUDQ�GDKD�G�ú�N�
ROGX÷X�J|U�OPHNWHGLU� 
   

7DEOR���� 'RNWRU� YH� +HPúLUHOHULQ� � &LQVL\HWOHULQH� *|UH�� 6HNUHWHUOHULQ�
'LQOHPH�YH�$QODPD�<HWHQHNOHULQH�øOLúNLQ�*|U�úOHULQLQ�'D÷ÕOÕPÕ�

                           DOKTOR –�+(0 5( 
 
%D\DQ� %D\� 723/$0�

 

(YHW� +D\ÕU 7RSODP� (YHW� +D\ÕU� 7RSODP� (YHW� +D\ÕU� 7RSODP�
 6D\Õ�

% 

6D\Õ�
% 

6D\Õ�
% 

6D\Õ�
% 

6D\Õ�
% 

6D\Õ�
% 

6D\Õ�
% 

6D\Õ�
% 

6D\Õ�
% 

Bölümünüzdeki 
sekreter iyi bir  
dinleyici mi 
dir?  

108 
 
90.0 

12 
 
10.0 

120 
 
100 

83 
 
69.2 

37 
 
29.2 

120 
 
100 

191 
 
79.5 

49 
 
20.5 

240 
 
100 

Bölümünüzdeki 
sekreterin 
anlama 
\HWHQH÷L�L\L�
midir ? 

107 
89.2 
 

13 
10.8 

120 
100 

79 
65.8 

41 
34.2 

120 
100 
 

186 
77.5 

54 
22.5 

240 
100 

 
'RNWRU�YH�KHPúLUHOHUGHQ�ED\DQ�RODQODUÕQ��������µÕ�VHNUHWHUOHULQ�GLQOHPH�

\HWHQHNOHULQLQ� L\L� ROGX÷XQX� EHOLUWPLúOHUGLU�� (UNHNOHUGH� LVH� EX oran  %69.2 dir 

�7DEOR�����'RNWRU�YH�KHPúLUHOHUGHQ��ED\DQ�RODQODU��VHNUHWHUOHUL�DQODPD�\HWHQH÷L�
LOH�LOJLOL��RODUDN���������RUDQÕQGD��\HWHUOL�EXOXUNHQ��HUNHN�RODQODU�������RUDQÕQGD��
\HWHUOL� EXOGXNODUÕQÕ� � EHOLUWPLúOHUGLU�� 'RNWRU� YH� KHPúLUHOHUGH� ED\DQ� RODQODr  
HUNHNOHUH�J|UH�VHNUHWHUOHULQ�LOHWLúLP�EHFHULOHULQL�GDKD�\HWHUOL�EXOPDNWDGÕU. 



 14 

�
    �7DEOR����GH�J|U�OHFH÷L�JLEL�GRNWRUODUÕQ���������¶�VL��VHNUHWHUOHULQ�\D]PD�
EHFHULVLQLQ� L\L� ROGX÷XQX� EHOLUWPLúOHUGLU�� +HPúLUHOHU� LVH� VHNUHWHUOHUL� � \D]PD�
becerisiyle ilgili RODUDN��������RUDQÕQGD�\HWHUOL�ROGX÷XQX�EHOLUWPLúOHUGLU� 
������6HNUHWHUOHULQ� LOHWLúLPGH� EHGHQ� GLOLQL� NXOODQDELOPH� � EHFHULOHULQH� LOLúNLQ��
GRNWRU�YH�KHPúLUHOHU� IDUNOÕ�G�ú�QPHNWHGLU��'RNWRUODUÕQ� ������¶�VL� � VHNUHWHUOHUL�
bu beceriyle ilgili olarak yeterli kabuO� HGHUNHQ�� KHPúLUHOHULQ� DQFDN� �����¶� VL�
VHNUHWHUOHUL�LOHWLúLPGH�EHGHQ�GLOLQL��NXOODQPDGD�\HWHUOL�NDEXO�HWPHNWHGLU������ 

 

7DEOR���'RNWRU�YH�+HPúLUHOHULQ��6HNUHWHUOHULQ�<D]PD��%HFHULVL�YH��
øOHWLúLPGH�%HGHQ�'LOLQL�.XOODQDELOPHVLQH�øOLúNLQ�*|U�úOHULQLQ�'D÷ÕOÕPÕ��

DOKTOR +(0ùø5( 

EVET HAYIR TOPLAM EVET HAYIR TOPLAM 

 

 

�������ø)$'(/(5 6D\Õ 
% 

6D\Õ 
% 

6D\Õ 
% 

6D\Õ 
% 

6D\Õ 
% 

6D\Õ 
% 

Bölümünüzdeki 

sekreterin yazma becerisi 

iyi midir ? 

    101 

 

84.2 

19 

 

15.8 

120 

 

100.0 

89 

 

74.2 

31 

 

25.8 

120 

 

100.0 

Bölümünüzdeki sekreter 

LOHWLúLPGH�EHGHQ�GLOLQL��
kullanabiliyor mu? 

 

83 

69.2 

 

37 

30.8 

 

120 

100.0 

 

59 

49.2 

 

61 

50.8 

 

120 

100.0 

��������������'RNWRUODUÕQ� VHNUHWHUOHUOH� LOHWLúLPGH� NDUúÕODúWÕNODUÕ� VRUXQODUD� LOLúNLQ�
J|U�úOHULQLQ� GD÷ÕOÕPÕ� D÷ÕUOÕNOÕ� RUWDODPD� \|QWHPL2� NXOODQÕODUDN� KHVDSODQPÕú� YH�
VRQXoODU�WDEOR���GD�YHULOPLúWLU��7DEOR���µ\D��EDNWÕ÷ÕPÕ]GD��GRNWRUODUÕQ�VHNUHWHUOHU�
LOH� LOHWLúLPGH� NDUúÕODúWÕNODUÕ� HQ� |QHPOL� VRUXQXQ�� VHNUHWHUOHULQ� � oR÷XQOXNOD�
                                    
2�$ ×UO×NO×�RUWDODPD���7HULP�GH HUOHUL�LOH�EXQODU×Q�|QHPLQL�EHOLUWHQ�D ×UO×NODU×Q�
oDUS×OPDV×QGDQ�HOGH�HGLOHQ�WRSODP×Q�D ×UO×N�WRSODP×QD�E|O�QPHVL\OH�HOGH�
HGLOHQ�GH HUGLU�dLO����������� 
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VDYXQPDFÕ� LOHWLúLP� WDU]ÕQÕ� NXOODQPDODUÕGÕU�� øNLQFL� |QFHOLNOL� VRUXQ� � VHNUHWHUOHULQ�
H÷LWLP� G�]H\OHULQLQ� \HWHUVL]� ROXúXGXU�� ho�QF�� VÕUDGDNL� |QHPOL� VRUXQ� LVH�
VHNUHWHUOHULQ�NLúLVHO�LVWHN��GH÷HU�\DUJÕODUÕ�YH�N�OW�U�G�]H\OHULQGHNL�IDUNOÕOÕNODUGÕU�� 

 

 Sekreterlerin yeterince geri bildirim vermemeleri  dördüncü sorun 

RODUDN� � EHOLUWLUNHQ� EHúLQFL� � YH� DOWÕQFÕ� VÕUDGD� LVH� HNLS� oDOÕúPDVÕQD� NDWÕOÕPGD�
LVWHNVL]OLN�YH�VHNUHWHUOHULQ�LOHWLúLPGH�EHGHQ�GLOLQL�NXOODQPDPDODUÕGÕU� 
�
7DEOR�����'RNWRU�YH�+HPúLUHOHULQ��6HNUHWHUOHUOH�LOH�øOHWLúLPGH�.DUúÕODúWÕNODUÕ�
6RUXQODUD�øOLúNLQ�*|U�úOHULQLQ�'D÷ÕOÕPÕ. 

HEMùø5( DOKTOR 
$ö,5/,.
 $ö,5/,.
 

ÖNEM SIRASI 

T0P 
LAM 

ORAN ÖNEM 
SIRASI 

TOP 
LAM 

ORAN ÖNEM 
SIRASI 

��6HNUHWHULQ�H÷LWLP�G�]H\LQLQ�
\HWHUVL]OL÷L 

526 0.1868    2 458 0.1764    2 

��.LúLVHO�LVWHN�GH÷HU�\DUJÕODUÕ�YH�N�OW�U�
G�]H\LQLQ�IDUNOÕOÕ÷Õ 

405 0.1438    5  
441 

 
0.1699 

 
   3 

��øú�ELUOL÷L�\DSPDGD��YH�HNLS�
oDOÕúPDVÕQD�NDWÕOÕPGD�LVWHNVL]OLN 

444 0.1577    4 
 

 
391 

 
0.1506 

 
   5 

��6HNUHWHUOHULQ�oR÷XQOXNOD�VDYXQPDFÕ�
LOHWLúLP�WDU]ÕQÕ�NXOODQPDODUÕ 

528 0.1875    1 499 0.1922    1 

5.Beden dilinin sekreterlerce yeterince 
DQODúÕODPDPDVÕ�YH�NXOODQÕOPDPDVÕ 

372 0.1321    6 369 0.1421    6 

6.Sekreterlerin yeterince geri bildirim 
vermemeleri 

526 0.1868    3 421 0.1622    4 

��'L÷HU���'HVWHNOH\LFL�LOHWLúLP�WDU]ÕQÕQ�
NXOODQÕOPDPDVÕ�DQOD\Õú�\HWHUVL]OL÷L� 

15 0.0053    7 17 0.0065    7 

TOPLAM  2816  .0000  2596 1.0000  

  
$÷ÕUOÕNOÕ�7RSODP�������GHUHFH�[���������GHUHFH�[���������GHUHFH�[���������GHUHFH�[������
���GHUHFH�[���������GHUHFH�[���������GHUHFH�[���úHNOLQGH��KHVDSODQPÕúWÕU���� 
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+HPúLUHOHU� VHNUHWHUOHU� LOH� LOHWLúLPGH� NDUúÕODúWÕNODUÕ� HQ� |nemli sorunun, 

GRNWRUODUGD� ROGX÷X� JLEL�� VHNUHWHUOHULQ� oR÷XQOXNOD� VDYXQPDFÕ� LOHWLúLP� WDU]ÕQGDQ�
ND\QDNODQGÕ÷ÕQÕ�EHOLUWPLúOHUGLU��%XQX�VÕUDVÕ�LOH�VHNUHWHUOHULQ�H÷LWLP�G�]H\OHULQLQ�
\HWHUVL]OL÷L�� � VHNUHWHUOHULQ�\HWHULQFH� JHUL�ELOGLULP�YHUPHPHOHUL�� � VHNUHWHUOHULQ� Lú�
ELUOL÷L� \DSPDGD� YH� HNLS� oDOÕúPDVÕQD� NDWÕOÕPGD� LVWHNVL]� ROPDODUÕ� L]OHPHNWHGLU�
(Tablo. 6) 

 

7DEOR�����'RNWRU�YH��+HPúLUHOHUH�*|UH�6HNUHWHUOHULQ�+DVWD�YH�<DNÕQODUÕ�LOH�
øOHWLúLPGH�.DUúÕODúWÕNODUÕ�6RUXQODUÕQ�gQHP�'HUHFHVLQH�*|UH�'D÷ÕOÕPÕ 

DOKTOR +(0ùø5( 
$ö,5/,.
 $ö,5/,.
 

ÖNEM SIRASI 

T0P 
LAM 

ORAN ÖNEM 
SIRASI 

TOP 
LAM 

ORAN ÖNEM 
SIRASI 

��øú�\R÷XQOX÷XQGDQ�KDVWD�YH�
\DNÕQODUÕQÕ�\HWHULQFH�GLQOH\HPHPH 

675 0.2331    1 640 0.2136    1 

2.Empatik dinleme becerilerinin 
\HWHUVL]OL÷L 

509 0.1758    2 527 0.1759    2 

3.øOHWLúLP�NXUPD�EHFHULVL�NRQXVXQGD�
\HWHUVL]�ROPDODUÕ 

486 0.1678    3 
 

491 0.1639    3 
 

��0HVDMODUÕ�KDVWDODUÕQ�DQOD\DFD÷Õ�
úHNLOGH�DQODWDPDPDODUÕ 

434 0.1499    4 459 0.1532    4 

��<HWHUOL�JHULELOGLULP��$OPDPDODUÕ 405 0.1398    5 439 0.1465    5 

6.Uygun ileWLúLP�NDQDOÕQÕQ�
seçilmemesi 

370 0.1278    6 425 0.1419    6 

��'L÷HU��'DQÕúPD�J|UHYOLOHULQL�
\HWHUVL]OL÷L��KDVWDODUÕQ�DQOD\ÕúVÕ]OÕ÷Õ� 

17 0.0059    7 15 0.0050    7 

TOPLAM  2896 1.0000  2996 1.0000  

 

  
$÷ÕUOÕNOÕ�7RSODP�������GHUHFH�[���������GHUHFH�[�����( 3.derece x 5) +(4. derece x 4) + 

���GHUHFH�[���������GHUHFH�[���������GHUHFH�[���úHNOLQGH��KHVDSODQPÕúWÕU���� 
 

������������'RNWRUODUD� J|UH� VHNUHWHUOHULQ� KDVWD� YH� \DNÕQODUÕ� LOH� LOHWLúLPGH�
NDUúÕODúWÕNODUÕ�HQ�|QHPOL� VRUXQ�� VHNUHWHUOHULQ� Lú�\R÷XQOX÷XQXQ�ID]OD�ROPDVÕQGDQ�
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GROD\Õ� KDVWD� YH� \DNÕQODUÕQÕ� \HWHULQFH� GLQOH\HPHPHVLGLU� �7DEOR� ���� 'RNWRUODUD�
J|UH�VHNUHWHUOHULQ�KDVWD�YH�\DNÕQODUÕ�LOH�LOHWLúLPGH�NDUúÕODúWÕNODUÕ�GL÷HU�VRUXQODUÕQ�
|QHP�GHUHFHVLQH�J|UH�VÕUDODQPDVÕ�úX�úHNLOGHGLU�� 
     

øNLQFL�|QHPOL�VRUXQ��VHNUHterlerin empatik dinleme becerilerinin yetersiz 

ROXúX�� ho�QF�� RODUDN� EHOLUWLOHQ� VRUXQ�� VHNUHWHUOHULQ� LOHWLúLP� NXUPD� \|QWHPOHUL�
NRQXVXQGD� ELOLQoVL]� ROPDODUÕ�� '|UG�QF�� VÕUDGDNL� VRUXQ� LVH�� VHNUHWHUOHULQ�
PHVDMODUÕ� KDVWD� YH� \DNÕQODUÕQÕQ� DQOD\DFD÷Õ� ELU� GLOGH� DQODWDPDPDODUÕ�� � %HúLQFL�
RODUDN�GD�VHNUHWHUOHULQ�KDVWD�YH�\DNÕQODUÕQGDQ�\HWHUOL�JHUL�ELOGLULP�DOPDPDODUÕ�YH�
VHNUHWHUOHUFH�X\JXQ�LOHWLúLP�NDQDOÕQÕQ�VHoLOPHPHVLGLU�� 
 

+HPúLUHOHUH� J|UH� VHNUHWHUOHU�KDVWD� YH�\DNÕQODUÕ� LOH� LOHWLúLP�NXUDUNHQ�HQ�
oRN� VHNUHWHUOHULQ� Lú� \R÷XQOX÷XQXQ� ID]OD� ROPDVÕ� QHGHQL\OH� RQODUÕ� \HWHULQFH�
GLQOH\HPHPHGHQ� GROD\Õ� VRUXQ� \DúDPDNWDGÕUODU�� +HPúLUHOHUH� J|UH� VHNUHWHUOHULQ�
KDVWDODUOD� LOHWLúLPGH�\DúDGÕNODUÕ�GL÷HU� VRUXQODU� YH� |QHP�GHUHFHOHUL� � � úX� úHNLOGH�
VÕUDODQPDNWDGÕU� �7DEOR����� øNLQFL� |QHPOL� VRUXQ sekreterlerin empatik dinleme 

EHFHULVLQLQ� \HWHUVL]� ROXúX�� �o�QF�� |QFHOLNOL� VRUXQ� VHNUHWHUOHULQ� LOHWLúLP� NXUPD��
\|QWHPOHUL�NRQXVXQGD�\HWHULQFH�ELOLQoOL�ROPDPDODUÕ�YH��G|UG�QF��|QHPOL�VRUXQ�
GD� VHNUHWHUOHULQ� PHVDMODUÕ� KDVWD� YH� \DNÕQODUÕQÕQ� DQOD\DFD÷Õ� ELU� GLOle 

DQODWDPDPDODUÕGÕU� 
 

%HúLQFL� YH� DOWÕQFÕ� � |QFHOLNOL� VRUXQODU� LVH� VHNUHWHUOHULQ� KDVWD� YH�
\DNÕQODUÕQGDQ� \HWHUOL� JHUL� ELOGLULP� DODPDPDODUÕ� YH� VHNUHWHUOHUFH� X\JXQ� LOHWLúLP�
NDQDOÕQÕQ�L\L�VHoLOHPHPHVLGLU� 
 

'RNWRUODU�YH�KHPúLUHOHULQ�J|U�ú�QH�J|UH��VHNUHWHUOHULQ�KDVWD�YH�\DNÕQODUÕ�
LOH� LOHWLúLPGH� \DúDGÕNODUÕ� HQ� |QHPOL� VRUXQ�� Lú� \R÷XQOX÷XQXQ� ID]OD� ROPDVÕQGDQ�
GROD\Õ�VHNUHWHUOHULQ�KDVWD�YH�\DNÕQODUÕQÕ�\HWHULQFH�GLQOH\HPHPHVLGLU� 
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7DEOR����'RNWRU�YH�+HPúLUHOHULQ��6HNUHWHUOHULQ�øOHWLúLP�%HFHULOHULQH��
����������������øOLúNLQ�9HUGLNOHUL�3XDQODUÕQ�'D÷ÕOÕPÕ� 
  

.$d�38$1�9(5ø5'ø1ø=�" 
MESLEK 

 

31-40 

6D\Õ� 
 % 

41-50 

6D\Õ� 
 % 

51-60 

6D\Õ�� 
% 

61-70 

6D\Õ�� 
% 

71-80 

6D\Õ�� 
% 

81-90 

6D\Õ 
  % 

91-100 

6D\Õ� 
 % 

TOPL AM 

6D\Õ 
  % 

 

DOKTOR 

 

  

 -       - 

   

-          - 

 

16    

13.3 

 

 16   

13.3  

 

27   

22.5 

 

31    

25.9 

 

30    

25.0 

 

120  

100.0 

 

+(0ùø5( 

 

 

2       

1.7 

 

8       

6.7 

 

23    

19.2  

  

24    

20.0 

 

20    

16.7 

 

19   

15.7 

 

24   

20.0 

 

120  

  100.0 

 

TOPLAM 

 

 

2        

0.8 

 

8       

3.3 

 

39    

16.3 

 

40    

16.7 

 

47    

19.6 

 

50    

20.8 

 

54    

22.5 

 

240    

100.0 

               X2 = 21.360 ,       SD= 6 ,       P = 0.002 ,      P<0.05  

'RNWRU� YH� KHPúLUHOHULQ�� VHNUHWHUOHULQ� LOHWLúLP� EHFHULOHULQH� YHUGLNOHUL��
SXDQODU� DUDVÕQGD� � LVWDWLVWLNVHO� RODUDN� � DQODPOÕ� ELU� IDUN� YDUGÕU�S�������� %X�
durumda  2 nolu hipoWH]LPL]L� UHG� HWPHNWH\L]��� )DUNOÕOÕ÷ÕQ� KHPúLUHOHUGHQ�
ND\QDNODQGÕ÷ÕQÕ�YH�GRNWRUODUD�QD]DUDQ�VHNUHWHUOHULQ�LOHWLúLP�EHFHULOHULQL�GDKD�D]�
\HWHUVL]� EXOGXNODUÕQÕ� V|\OH\HELOLUL]�� 'RNWRUODUÕQ�� VHNUHWHUOHULQ� LOHWLúLP�
EHFHULOHULQH� LOLúNLQ� GH÷HUOHQGLUPHOHULQGH� ���� �]erinden verdikleri puan 

GD÷ÕOÕPÕQD�EDNDFDN�ROXUVDN��������µ������LOH����DUDVÕ�SXDQ�YHUPLú�������¶������
LOH����DUDVÕ�SXDQ�YHUPLú�������¶�L�����LOH����DUDVÕ�SXDQ�YHUPLú�������¶�X�����LOH�
���DUDVÕQGD�SXDQ�YHUPLú�YH������¶�Õ�GD������LOH�����DUDVÕQGD�SXDQ�YHUPLúOHUGLU���
+HPúLUHOHU�LVH������¶VL������]HULQGHQ����LOH����DUDVÕQGD�SXDQ�YHUPLú������¶�VL��
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���LOH����DUDVÕ�SXDQ�YHUPLú�������¶�VL����LOH����DUDVÕ�SXDQ�YHUPLú������¶Õ����LOH�
���DUDVÕ�SXDQ�YHUPLú�������¶VL�����LOH����DUDVÕ�SXDQ�YHUPLú�������¶VL����LOH����
arasÕ�SXDQ�YHUPLú�YH������¶Õ�GD�����LOH�����DUDVÕQGD�SXDQ�YHUPLúOHUGLU�����SXDQ�
DOWÕQÕ� ]D\ÕI� RODUDN� GH÷HUOHQGLUHFHN� ROXUVDN� ��-70 orta, 71-90 iyi ve  91-100 

SHNL\L�RODUDN�GH÷HUOHQGLULOHELOLU��7DEOR\D�EDNWÕ÷ÕPÕ]GD�GL÷HU�GH÷HUOHQGLUPHOHUGH�
GH�ROGX÷X�JLEL�\LQH�KHPúLUHOHU��VHNUHWHUOHULQ�LOHWLúLP�EHFHULOHUL�NRQXVXQGD�]D\ÕI�
YH� RUWD� RODUDN� J|U�ú� EHOLUWLUNHQ�� GRNWRUODU� VHNUHWHUOHULQ� LOHWLúLP�EHFHULOHULQL� L\L�
olarak kabul etmektedir (Tablo 8).  

�
7DEOR����'RNWRUODUÕQ�YH�+HPúLUHOHULQ�6HNUHWHUOHULQ�øOHWLúLP�

%HFHULOHULQL�*HOLúWLUPHVL�øoLQ�<|QHWLPLQ�<DSWÕ÷Õ�dDOÕúPDODUÕ�<HWHUOL�%XOXS�
%XODPDGÕNODUÕQD�øOLúNLQ�*|U�úPHOHULQLQ�'D÷ÕOÕPÕ�
Meslek +DVWDQH�<|QHWLPLQLQ�6HNUHWHUOHULQ�LOHWLúLP�%HFHULOHULQL�*HOLúWLUPHVL�

øoLQ�<DSWÕNODUÕ�dDOÕúPDODU�<HWHUOLPLGLU�" 
 
      Evet  ������+D\×U       Toplam  
6D\×   % 6D\×   % 6D\×   % 

Doktor    38            31.7 82 68.3 120 100 
+HP LUH    33            27.5 87 72.5 120 100 
Toplam   71            29.6 169 70.4 240 100 
               X2=0.500,    SD= 1,    P= 0479,   P<0.05 

 

'RNWRUODU� YH� KHPúLUHOHU� DUDVÕQGD�� VHNUHWHUOHULQ� LOHWLúLP� EHFHULOHULQLQ�
JHOLúWLULOPHVL� LoLQ� � \|QHWLPLQ� \DSWÕ÷Õ� oDOÕúPDODUÕ� \HWHUOL� EXOXS� EXOPDGÕNODUÕ�
\|Q�QGHQ� � LVWDWLVWLNVHO� RODUDN� � DQODPOÕ� ELU� IDUN� EXOXQDPDPÕúWÕU� �S������ ��
�7DEOR����� %X� VRQXo� �� � QXPDUDOÕ� KLSRWH]LPL]L� GHVWHNOHPHNWHGLU�� 'RNWRUODUÕQ�
�����¶VL�� KHPúLUHOHULQ� �����¶L� � \|QHWLPLQ� NXUXP� LoL LOHWLúLPLQ� JHOLúWLULOPHVL�
LoLQ�\DSÕODQ�oDOÕúPDODUÕ�\HWHUOL�EXOXUNHQ���GRNWRUODUÕQ������¶�VL�YH�KHPúLUHOHULQ�
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�����¶VL� \DSÕODQ� oDOÕúPDODUÕ� \HWHUOL� EXODPDPDNWDGÕU�� <DNODúÕN� ���� JLEL� Eir 

RUDQOD��KDVWDQH�\|QHWLPLQFH�\DSÕODQ�oDOÕúPDODU�\HWHUVL]�EXOXQPXúWXU� 
 

���6218d�9(�g1(5ø/(5�
+DVWDODUD��KDVWD�\DNÕQODUÕQD��NDOLWHOL��KÕ]OÕ�YH�HNRQRPLN�KL]PHW�VXQPDN��

VD÷OÕN� LúOHWPHOHULQLQ� WHPHO� DPDoODUÕQGDQGÕU��%X� DPDFÕ� JHUoHNOHúWLUPHN� LoLQ� L\L�
\HWLúPLú� VD÷OÕN� YH� \DUGÕPFÕ� VD÷OÕN� SHUVRQHOLQLQ� \DQÕQGD�� L\L� \HWLúPLú� WÕEEL�
VHNUHWHUOHUH� YH� L\L� RUJDQL]H� HGLOPLú� VHNUHWHUOLN� KL]PHWOHULQH� LKWL\Do�
GX\XOPDNWDGÕU�� øKWL\Do� GX\XODQ� EX� SHUVRQHOLQ� J|UHY� DODQODUÕQGD� oDOÕúWÕUÕOPDVÕ�
VRQXFX�LúOHWPH�GDKD�YHULPOL�RODFDN��EXQGDQ�VD÷OÕN�oDOÕúDQODUÕ��NXUXP��KDVWDODU�YH�
toplum fayda görecektir.  

 

*�Q�P�]GH�LúOHWPHOHU�DUDVÕ�UHNDEHWWH�HQ�|QHPOL�IDNW|U�Q�QLWHOLNOL�LQVDQ�
J�F�� ROGX÷X� NDEXO� HGLOPHNWHGLU�� 1LWHOLNOL� LQVDQÕQ� HQ� EHOLUJLQ� |]HOOLNOHULQGHQ�
ELULVL� GH� � oHYUHVL� LOH� VD÷OÕNOÕ� LOHWLúLP� � NXUDELOPH� EHFHULVLGLU�� øúOHWPHOHUGH� W�P�
oDOÕúDQODU� JHUHN� � |UJ�W� LoL� JHUHN� |UJ�W� GÕúÕ� oHYUH� LOH� V�UHNOL� LOHWLúLP� LoLQGHGLU��
øúOHWPHOHULQ� LOHWLúLPLQL� VD÷OD\DQ� NLOLW� SHUVRQHO� NRQXPXQGDNL� VHNUHWHUOHULQ��
LOHWLúLP� EHFHULOHULQLQ� JHOLúWLULOPHVL� � \|QHWLPLQ� WHPHO� VRUXPOXOXNODUÕQGDQ�
birisidir. 

             

$UDúWÕUPDGD� VHNUHWHUOHULQ� LOHWLúLP� EHFHULOHUL� LOH� LOJLOL� EXOJXODUÕ� YH�
LOHWLúLPGH�NDUúÕODúWÕNODUÕ�VRUXQODUÕ��GH÷HUOHQGLULUNHQ��VHNUHWHUOHULQ�HQ�oRN�LOHWLúLP�
NXUGXNODUÕ� VD÷OÕN� SHUVRQHOL� RODQ� GRNWRU� YH� KHPúLUHOHULQ� J|U�úOHULQH� GH�
EDúYXUXOPXúWXU�� (OGH� HGLOHQ� EXOJXODU� GH÷HUOHQGLULOGL÷LQGH� úX� VRQXoODUD�
XODúÕOPÕúWÕU�� 
 

$UDúWÕUPDGD� GRNWRUODUÕQ� ���¶Õ� VHNUHWHUOHULQ� NRQXúPD� EHFHULOHULQLQ� L\L�
ROGX÷XQX� EHOLUWPLú�� KHPúLUHOHULQ� EX� NRQXGDNL� J|U�ú�� LVH� ������ � G�U��
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Sekreterlerin okXPD� EHFHULOHULQH� LOLúNLQ� GRNWRUODUÕQ� J|U�ú�� ������ � RUDQÕQGD�
ROXPOX� LNHQ�� KHPúLUHOHULQ� � GRNWRUODUD� QD]DUDQ� VHNUHWHUOHULQ� RNXPD�EHFHULOHULQL��
GDKD��\HWHUVL]�EXOGXNODUÕ�J|U�OPHNWHGLU�����������+HPúLUHOHULQ�VHNUHWHUOHULQ�EX�
becerilerini doktorlara göre daha düú�N� J|VWHUPHVLQLQ� QHGHQL� NOLQLNOHUGH�
KHPúLUHOHULQ� GRNWRUODUD� QD]DUDQ� VHNUHWHUOHUOH� GDKD� VÕN� EHUDEHU� ROPDODUÕ� YH�
VHNUHWHUOHUL� GDKD� \DNÕQDQ� J|]OHPHOHUL� V|\OHQHELOLU�� 'RNWRUODU� JHQHOOLNOH� D\OÕN�
URWDV\RQODUOD� � NOLQLN� GÕúÕQGD� SROLNOLQLNOHUGH� � YH� DPHOL\DWKDQHOHUde de görev 

\DSPDNWDGÕU���� 
 

6HNUHWHUOHULQ�GLQOHPH�EHFHULOHUL�LOH�LOJLOL�GRNWRU�YH�KHPúLUHOHULQ�J|U�úOHUL�
úX� úHNLOGHGLU��'RNWRUODUÕQ����¶Õ� �� KHPúLUHOHULQ� LVH������� µVL� � VHNUHWHUOHUL� � EX�
NRQXGD�\HWHUOL��EXOPDNWDGÕU� 

 

øOHWLúLP�EHFHULOHUL��NRQXúPD���\�]�\�]H�veya telefonla ) okuma,  yazma, 

GLQOHPH�� DQODPD� YH� EHGHQ� GLOL� NXOODQPD� JLEL� |]HOOLNOHUGHQ� ROXúPDNWDGÕU��
$UDúWÕUPDGD�� GRNWRUODUÕQ� E�\�N� oR÷XQOX÷X� �������� VHNUHWHUOHUL� LOHWLúLP�
EHFHULOHUL� NRQXVXQGD� � \HWHUOL� NDEXO� HWPHNWHGLU�� +HPúLUHOHU� LVH� VHNUHWHUOHULQ�
iletLúLP� EHFHULOHULQL� GRNWRUODUD� RUDQOD� GDKD� \HWHUVL]� EXOPDNWDGÕU� ���������
'RNWRUODU�� VHNUHWHUOHULQ� LOHWLúLP�EHFHULOHULQL� \HWHUOL� EXOXUNHQ�� KHPúLUHOHU� \HWHUOL�
EXOPDPDNWDGÕU��%X�VRQXoODU� �VHNUHWHUOHU� LOH�KHPúLUHOHU�DUDVÕQGD�ED]Õ�VRUXQODUÕQ�
ROGX÷XQX� RUWD\D� NR\PDNWDGÕU�� %XQXQ� � QHGHQOHUL� � DUDVÕQGD� KHU� LNL� PHVOHN�
PHQVXSODUÕ� LoLQ� J|UHY� WDQÕPODUÕQÕQ� EHOLUOHQPHPLú� ROPDVÕ� YH� KHPúLUHOHULQ�
VHNUHWHUOHU��]HULQGH�RWRULWH�NXUPD�LVWH÷LQLQ�ROGX÷XQX�V|\OH\HELOLUL]��%X�VRUXQODU�
D\UÕFD�DUDúWÕUÕOPDOÕGÕU� 
 

$UDúWÕUPD� VRQXoODUÕQD� J|UH� GRNWRUODUÕQ� YH� KHPúLUHOHULQ� VHNUHWHUOHU� LOH�
LOHWLúLPGH� NDUúÕODúWÕNODUÕ� HQ� |QHPOL� VRUXQ�� VHNUHWHUOHULQ� oR÷XQOXNOD� VDYXQPDFÕ�
LOHWLúLP� WDU]ÕQÕ� NXOODQPDODUÕGÕU�� 6DYXQPDFÕ� LOHWLúLP� WDU]ÕQGD� NLúL� NHQGLQH�
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VDOGÕUÕOPÕú� KLVVLQH� NDSÕOÕU�� NHQGLQL� NRUXPD� LKWL\DFÕ� GX\Dr, enerjisini 

NDUúÕVÕQGDNLQL� GLQOHPH� \HULQH� NHQGLQL� VDYXQPD\D� KD]ÕUODPDN� LoLQ� KDUFDU��
NÕ]JÕQOÕN�YH�LOHWLúLPGHQ��NDoÕQPD�JLEL�WHSNLOHU�YHULU��%|\OH�ELU�RUWDPGD�LOHWLúLP�
GDKD�EDúODPDGDQ�ELWHU� 
      

6DYXQPDFÕ� LOHWLúLP� WDU]ÕQÕQ� HQJHOOHQPHVL�� GHVWHNOH\LFL� LOHWLúLPLQ�
JHOLúWLULOPHVLQH� ED÷OÕGÕU�� 'HVWHNOH\LFL� LOHWLúLP�� WDUDIODU� DUDVÕQGDNL� LOLúNL\L�
JHOLúWLUHQ�� GHVWHNOH\HQ� YH� � NLúLOHUDUDVÕ� ROXPOX� LOLúNLOHU� LOH� VRQXoODQDQ� LOHWLúLP�
WDU]ÕGÕU��'HVWHNOH\LFL� LOHWLúLP� VRQXFXQGD� \�NVHN� YHULPOLOLN�� KÕ]OÕ� VRUXQ� o|]PH��
LOHWLúLP� NDOLWHVLQGH� L\LOHúPH�� YHULPVL]� oDOÕúPDGD� D]DOPD� YH� HWNLOL� KL]PHW�
YHUHELOPH�LPNDQÕ�DUWDFDNWÕU�� 
 

$UDúWÕUPD� VRQXoODUÕQD� EDNÕOGÕ÷ÕQGD� GRNWRU� YH� KHPúLUHOHUH� J|UH�
VHNUHWHUOHULQ� KDVWD� YH� \DNÕQODUÕ� LOH� LOHWLúLPGH� NDUúÕODúWÕNODUÕ� HQ� |QHPOL� VRUXQ��
VHNUHWHUOHULQ� Lú� \R÷XQOX÷X� QHGHQL\OH� KDVWD� YH� \DNÕQODUÕQÕ� \HWHULQFH�
GLQOH\HPHPHVLGLU��%X�J|U�ú�VHNUHWHUOHUFH�GH�GLOH�JHWLULOPHNWHGLU�� 

 

$UDúWÕUPDGD� RUWD\D� oÕNDQ� |QHPOL� ELU� VRQXo� GD�� � VD÷OÕN� SHUVRQHOLQLQ�
E�\�N� ELU� NÕVPÕ� ������¶���� VHNUHWHUOHULQ� LOHWLúLP� EHFHULOHULQLQ� JHOLútirilmesi 

NRQXVXQGD�KDVWDQH�\|QHWLPLQLQ�\DSWÕ÷Õ�oDOÕúPDODUÕ�\HWHUOL�EXOPDPDVÕGÕU� 
       

  $UDúWÕUPDGD� GRNWRU� YH� KHPúLUHOHUH�� ³%|O�P�Q�]GHNL� VHNUHWHUL� LOHWLúLP�
EHFHULOHUL� LOH� LOJLOL� RODUDN� GH÷HUOHQGLUHFHN� ROVDQÕ]� ���� �]HULQGHQ� NDo� SXDQ�
YHULUGLQL]´�úHNOLQGH�\HU�DODQ�VRUX\D��GRNWRU�YH�KHPúLUHOHULQ��������µX����SXDQÕQ�
�]HULQGH�ELU�QRW�YHUPLúWLU� 
      

$UDúWÕUPDGD� KHPúLUHOHU�� VHNUHWHUOHUL� LOHWLúLP� EHFHULOHUL� NRQXVXQGD�
GRNWRUODUD�J|UH�GDKD�\HWHUVL]��NDEXO�HWPHNWHGLUOHU��.LúLOHU�DUDVÕ�LOHWLúLPGH�DPDo�
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NLúLOHULQ�NHQGLOHULQL�ELU�DLOHQLQ��\HVL�JLEL�DOJÕOD\DQ���VHYHQ�YH�GD\DQÕúPD�LoLQGH�
oDOÕúDQ� LQVDQODUÕQ� ROXúWXUGX÷X� NXUXP� N�OW�U�� LoLQGH� LQVDQ� LOLúNLOHULQLQ� YDU�
ROPDVÕGÕU��%LU�NXUXPGDNL�LQVDQODU�DUDVÕ�LOHWLúLP�G�]H\L�NLúLOHULQ�EHOOL�ELU�\DNÕQOÕN�
LoLQGH� \�]� \�]H� LOHWLúLP� NXUXS� NXUPDGÕNODUÕQD� YH� ELUELUOHULQL� DQODPD� oDEDVÕ�
LoLQGH� NDUúÕOÕNOÕ� PHVDM� DOÕú� YHULúOHULQH� EDNÕODUDN� GH÷HUOHQGLULOLU�� øOHWLúLP�
EHFHULOHULQLQ� JHOLúWLULOPHVLQGH� WHNQRORMLN� JHOLúPHOHULQ� GH� E�\�N� |Oo�GH� NDWNÕVÕ�
ROPXúWXU� 
  

Özellikle bilgisayar teknolojisinde�VD÷ODQDQ�JHOLúPHOHU�� WÕEEL�VHNUHWHUOLN�
PHVOH÷LQLQ�LFUD�HGLOPHVLQH��KÕ]�YH�NDOLWH�EDNÕPÕQGDQ�|QHPOL�NDWNÕODU�VD÷ODPÕúWÕU��
7ÕEEL� VHNUHWHUOLN� PHVOH÷LQGH� VD÷ODQDQ� JHOLúPHOHULQ� VD÷OÕN� KL]PHWOHULQLQ�
YHULPOLOL÷L� YH� EDúDUÕVÕ� �]HULQGH� � |QHPOL� HWNLOHUH� VDKLS� ROGX÷X ve hastane 

KL]PHWOHULQGH� NDOLWH� VWDQGDUWODUÕQÕQ� WXWWXUXODELOPHVLQGH� PHVOHN� HOHPDQODUÕQÕQ�
NDWNÕVÕQÕQ� � E�\�N� ROGX÷X� J|U�OPHNWHGLU�� %X� QHGHQOHUOH�� WÕEEL� VHNUHWHUOLN�
PHVOH÷LQLQ� JLGHUHN� |QHP� ND]DQDFD÷Õ� YH� L\L� \HWLúPLú�� QLWHOLNOL� HOHPDQODU� LoLQ�
istihdam olanaklDUÕQÕQ�DUWDFD÷Õ�WDKPLQ�HGLOPHNWHGLU� 
  

0HVOH÷LQ� JHUoHN� DQODPGD� \HULQL� DODELOPHVL� LoLQ� |]HOOLNOH� KDOHQ�
oDOÕúPDNWD� RODQ� VHNUHWHUOHULQ� ELOJLVD\DU� NXOODQÕPÕ�� PHVOHNL� WHULP� YH� LQVDQ�
SVLNRORMLVL� \DQÕQGD� LOHWLúLP� WHNQLNOHUL� YH� HPSDWL� NRQXVXQGD� ELOJLOHULQL�
JHOLúWLrmeleri gerekmektedir.     

 

 +DVWDQHOHUGH� VHNUHWHUOLN� KL]PHWOHULQLQ� � JHOLúWLULOPHVLQH� LOLúNLQ� \DSÕODQ�
|QHULOHU�NÕVDFD�DúD÷ÕGD�VÕUDODQPÕúWÕU� 
 

      -.XUXPGD� GHYDPOÕ� RODUDN� VHNUHWHUOLNOH� LOJLOL� oHúLWOL� ELOJL� YH� EHFHULOHUL�
NDSVD\DFDN�KL]PHW�LoL�H÷LWLP�SURJUDPODUÕ��YHULOPHOLGLU� 
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     -� +L]PHW� LoL� H÷LWLP� SURJUDPÕQGD� |QFHOLNOH� LOHWLúLP� EHFHULOHUL�� \D]ÕúPD�
NXUDOODUÕ�YH�WÕEEL�WHUPLQRORML�NRQXODUÕQD�\HU�YHULOPHOLGLU� 
     -� .XUXPGD� E|O�P� LoL� YH� E|O�POHU� DUDVÕ� LOHWLúLP� GDKD� ROXPOX� ELU� G�]H\H�
XODúWÕUPDN� LoLQ� NXOODQÕODQ� LOHWLúLP� DUDoODUÕ� YH� \|QWHPOHUL� ]HQJLQOHúWLULOPHOL� YH�
L\LOHúWLULOPHOLGLU� 
     -� .LúLOHU� DUDVÕ� LOLúNLOHUGH� VDYXQPDFÕ� LOHWLúLP� WDU]ÕQÕQ� |QOHQPHVL� LoLQ�
GHVWHNOH\LFL�LOHWLúLPH�|QHP�YHULOPHOL�YH�JHOLúWLULOPHOLGLU� 
     -� .XUXPGD� ELoLPVHO� LOHWLúLP� G�]HQLQLQ� VD÷OÕNOÕ� ELU� úHNLOGH� LúOHPHVLQH� |]HQ�
J|VWHULOPHOLGLU��dDOÕúDQODU�|]HOOLNOH�NHQGLOHUL�LOH�LOJLOL�DOÕQDFDN�NDUDUODU�KDNNÕQGD�
ELOJLOHQGLULOPHOL��\|QHWLPH�NDWÕOPD�LPNDQÕ�YHULOPHOL�YH�LOHWLOHQ�|QHUL�YH�LVWHNOHU�
GLNNDWOH�GH÷HUOHQGLULOPHOLGLU� 
    - Sekreterlerin� HWNLQ� GLQOHPH� WHNQLNOHUL� � NRQXVXQGD� H÷LWLP� DOPDODUÕ�
VD÷ODQPDOÕGÕU� 
 

    $UDúWÕUPD�VRQXFXQGD�RUWD\D�oÕNDQ�VRUXQODUD�\|QHOLN��o|]�POHU��UHWHELOPHN��
WHSH�\|QHWLFLOHUL�LOH�E|O�P�\|QHWLFLOHULQLQ�ELOJL\H�YH�HWNLQ�LOHWLúLPH��GD\DOÕ�NDUDU�
DOPD�NRQXVXQGDNL��H÷LOLPOHUL�YH�GX\DUOÕOÕNODUÕQD�ED÷OÕGÕU��(÷HU�WHSH�\|QHWLFLOHUL��
YH�E|O�P�\|QHWLFLOHUL��GHVWHNOH\LFL� � LOHWLúLPLQ�JHUHNWLUGL÷L� � OLGHUOLN�|]HOOLNOHULQL��
HQ� L\L� úHNLOGH� \HULQH� JHWLULUOHU� YH� LOHWLúLP� NDYUDPÕQÕQ� |QHPLQL� oDOÕúDQODUD�
benimsetebilirlerse kurum etkinlik ve verimlilik konusunda  istenen noktaya 

gelebilir. 
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 <�NVHN|÷UHWLP� NXUXPODUÕQGD� |÷UHWLP� HOHPDQODUÕQFD� \DSÕODQ� H÷LWLP-

|÷UHWLP� IDDOL\HWOHULQLQ� HWNLQOL÷L� YH� QLWHOL÷LQL� EHOLUOHPHGH� oHúLWOL� GHQHWLP� YH�
GH÷HUOHQGLUPH� \|QWHPOHUL� NXOODQÕOÕU�� %X� \|QWHPOHUGHQ� ELULVL� GH�� G|QHP�
VRQODUÕQGD� |÷UHQFLOHU� WDUDIÕQGDQ� GROGXUXODQ� IRUP� DUDFÕOÕ÷Õ� LOH� |÷UHWLP�
HOHPDQODUÕQÕQ� GH÷HUOHQGLULOPHVLGLU�� %|\OH� ELU� \|QWHP� D\QÕ� ]DPanda, 

\�NVHN|÷UHWLP� NXUXPODUÕ akreditasyonunun� ELU� SDUoDVÕ� RODUDN� J|U�OPHNWHGLU��
$QFDN�� |÷UHWLP� HOHPDQÕQÕQ� |÷UHQFLOHU� WDUDIÕQGDQ� GH÷HUOHQGLULOPHVL�� |÷UHWLP�
HOHPDQÕQÕQ� HWNLQOL÷LQL� EHOLUOHPHGH� NXOODQÕODQ� HQ� WDUWÕúPDOÕ� \|QWHPOHUGHQ�
birisidiU�� %X� DUDúWÕUPDGD�� *D]L� hQLYHUVLWHVL Ticaret ve 7XUL]P� (÷LWLP�
Fakültesi’nde 2000-2001� |÷UHWLP� \ÕOÕ� VRQXQGD�� |÷UHWLP� HOHPDQODUÕQÕ�
GH÷HUOHQGLUPHN� �]HUH� |÷UHQFLOHU� WDUDIÕQGDQ� GROGXUXODQ� IRUPGD� \HU� DODQ�
                                                
*Gazi Üniversitesi�*D]L�(÷LWLP�)DN�OWHVL�g÷UHWLP�h\HVL��'Ro��'U��� 
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PDGGHOHULQ��ELU�|÷UHWLP�HOHPDQÕQÕ�GH÷HUOHQGLUPHGH�QH�GHUHFH�X\JXQ�ROGX÷XQD��
KHP�|÷UHQFLOHU�KHP�GH�|÷UHWLP�HOHPDQODUÕ�EDNÕPÕQGDQ�FHYDS�DUDQPÕúWÕU��$\UÕFD��
|÷UHWLP� HOHPDQÕQÕQ� |÷UHQFL� WDUDIÕQGDQ� GH÷HUOHQGLULOPHVLQL� |QJ|Uen böyle bir 

\|QWHP� KDNNÕQGD� |÷UHWLP� HOHPDQODUÕQÕQ� J|U�úOHUL� D\UÕ� ELU� DQNHW� IRUPX\OD�
DOÕQDUDN�VRQXoODUÕ�GH÷HUOHQGLULOPLúWLU�� 
$QDKWDU�6|]F�NOHU��<�NVHN�|÷UHWLP��DNUHGLWDV\RQ��|÷UHQFL�GH÷HUOHQGLUPHOHUL��
|÷UHWLP���|÷UHWLP�HOHPDQÕ� 

$%675$&7�
 Quality and efficiency of educational activities at higher educational 

institution implemented by teaching staff are being evaluated by using various 

performance measurement methods. Asking students to evaluate teaching staffs 

at the end of term, by means of a questionnaire is one of the methods. This kind 

of method also is considered to be part of accreditation process of higher 

educational institutions. However, evaluation of teaching staffs by students, is 

one of the most debatable methods of determining efficiency of staffs. This 

study aims to explore the appropriateness of method from point of view of both 

students an teaching staff by questionnaires filled by students to evaluate their 

lecturers based on data obtained on students at Gazi University, Faculty of Trade 

and Tourism for 2000-2001 period. In addition to that, a questionnaire has been 

developed and applied to teaching staffs to determine their opinion on such 

methods of being evaluated by their students, and results has been analyzed. 

.H\� :RUGV�� Higher education, accreditation, student ratings or student 

evaluations, teaching, instructor or lecturer or teaching staff. 

�
���*ø5øù 

*�Q�P�]�G�Q\DVÕQGD��ONHOHULQ�JHOLúPHVLQH�HQ�E�\�N�NDWNÕ\Õ�VD÷OD\DFDN�
kuruPODUÕQ� EDúÕQGD� �QLYHUVLWHOHU� JHOPHNWHGLU�� $UDúWÕUPDODU� \ROX\OD bilgi ve 

WHNQRORML��UHWHQ�YH�EXQX�|÷UHQFLVLQH�ND]DQGÕUDQ��QLYHUVLWHOHULQ�XODúDFD÷Õ�NDOLWH�
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boyutu  çok önemli bir belirleyici olarak görülmektedir. Bir üniversitenin 

XODúPÕú� ROGX÷X� NDOLWH� G�]H\LQLQ� EHOLUOHQPHVL�� GHQHWLP� YH� GH÷HUOHQGLUPH�
sürecinin etki alanÕQD� JLUPHNWHGLU�� %XQXQ� \DQÕQGD�� |÷UHQFL�� JLUHFH÷L� RNXOXQ�
NHQGLVLQH�L\L�ELU�Lú�YH�LVWLNEDO�VD÷OD\DFD÷ÕQGDQ�HPin�ROPDN�LVWHPHNWH��Lú�SL\DVDVÕ�
GD� Lú� YHUHFH÷L� NLúLQLQ� NDOLWHOL� ELU� RNXOGDQ�PH]XQ� ROPXú� ROPDVÕQÕ� DUDPDNWDGÕU��
*�Q�P�]GH� EX� GXUXP�� NDOLWHQLQ� KDWÕUÕ� VD\ÕOÕU� ELU� NXUXP� DUDFÕOÕ÷Õ\OD� WHVFLOL� YH�
belgelendirilmesini gerektirecek� NDGDU� NXUXPVDO� ER\XWODUD� XODúPÕúWÕU�� %X�
QHGHQOH��DUWÕN�JHOLúPLú��ONHOHUGH�|÷UHQFL�JLUHFH÷L��QLYHUVLWHQLQ�\D�GD�SURJUDPÕn, 

Lú�YHUHQ GH�DODFD÷Õ�HOHPDQÕ�PH]XQ�HGHQ�NXUXPXQ�E|\OH�ELU�NDOite belgesine sahip 

ROXS� ROPDGÕ÷ÕQÕ� DUDPDNWDGÕU�� hQLYHUVLWH� \|QHWLPOHULQGHQ� EHNOHQHQ� GH��
NXUXPODUÕQÕ�EX�úHNLOGH�EHOJHOHQGLULOPLú�ELU�NDOLWH\H�XODúWÕUPDNWÕU� 
 %X� W�U� ELU� \|QHWLP� DQOD\ÕúÕQGDQ� EHNOHQHQ�� NDOLWHQLQ� \�NVHOWLOPHVL\OH�
P�úWHULQLQ� PHPQXQ� HGLOPHVLGLU. Klasik anlamda “standartlara uygunluk” 

ELoLPLQGH� WDQÕPODQDQ� NDOLWH�� EXJ�Q� ³P�úWHULOHULQ� LVWHNOHULQH� X\JXQOXN´� RODUDN�
NDEXO�HGLOPHNWHGLU��(÷LWLP�NXUXPODUÕQÕQ�P�úWHULVL�GH�|÷UHQFLOHU���VW�SURJUDPODU�
YH�Lú�SL\DVDVÕGÕU��.DYUDNR÷OX������� 55; Gupta, 1994: 65-66). 

 <�NVHN|÷UHWLP� NXUXPODUÕQÕQ� NDOLWH� G�]H\LQLQ� RUWD\D� NRQPDVÕ� YH�
NXUXPODUÕQ�P�úWHULOHUL�RODQ�|÷UHQFL�YH�Lú�SL\DVDVÕQÕQ�EXQGDQ�KDEHUGDU�HGLOPHVL�
DPDFÕ\OD� J�Q�P�]GH� ³DNUHGLWDV\RQ´� LVLPOL� \HQL� ELU� GH÷HUOHQGLUPH� VLVWHPL�
J|U�OPHNWHGLU��%X� VLVWHP�D\QÕ� ]DPDQGD�� \�NVHN|÷UHWLP�NXUXPODUÕQÕQ� GHQHWLPL�
YH�GH÷HUOHQGLULOPHVLQGH�\HQL�ELU�DOWHUQDWLI�RODUDN�NDEXO�HGLOPHNWHGLU� 
 $NUHGLWDV\RQ�� NXUXP� \D� GD� SURJUDPÕQ� DPDoODUÕQÕQ� \HULQH� JHWLULOPH�
düzeyini, önceden belirlenen standartlara göre bir gönüllü ve resmi olmayan 

akredLWH�DMDQVÕ�LOH�EHOLUOL�DUDOÕNODrla izleme sürecidir (Kells, 1988: 9). Bu sürece 

\|Q� YHUHQ� DNUHGLWH� DMDQVODUÕ� \D� GD� NXUXOXúODUÕQÕQ� ELU� J|UHYL� GH� DNUHGLWH� HGLOHQ�
RNXO� SURJUDPODUÕQÕQ� OLVWHOHULQL� \D\ÕQ� \ROX\OD� WDQÕWPDNWÕU�� hONH� oDSÕQGD� ELU�
DNUHGLWH�NXUXOXúXQFD onaylanan listeye dahil olma, genellikle kurumsal kalitenin 

HQ� DQODPOÕ� YH� HQ mutebeU� LúDUHWL� RODUDN� NDEXO� HGLOLU� �.nowles, 1970: 235). 
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$NUHGLWH�HGLOPH\HQ�H÷LWLP�SURJUDPODUÕQGDQ�PH]XQ�RODQODUÕQ�oDOÕúPD�KD\DWÕQGD�
Lú�EXOPD�úDQVODUÕ�GDKD�D]�ROPDNWDGÕU (Korkut������������%X�QHGHQOH��|÷UHQFL�YH�
Lú�SL\DVDVÕQÕQ�\DQÕ� VÕUD�� \�NVHN|÷UHWLP�NXUXPODUÕQÕQ�\|QHWLFLOHUL� DNUHGLWDV\RQD 
gittikçe artan bir ilgi göstermektedirler (Perrin, 1995: 34). 

 ����¶O��\ÕOODUÕQ�EDúODUÕQGD� LON�GHID�$%'¶GH�RUWD\D�NRQDQ�DNUHGLWDV\RQ�
sistemi GDKD�VRQUD�JHQHOOLNOH�øQJLOWHUH�JLEL�$QJORVDNVRQ��ONHOHUGH�X\JXODQPD\D�
EDúODQPÕúWÕU�� .ÕWD� $YUXSDVÕ¶QGD� |QFHOHUL� EHQLPVHQPH\HQ� \�NVHN|÷UHWLPLQ�
DNUHGLWDV\RQX�$YUXSD�%LUOL÷L�LOH�ELUOLNWH�%LUOLN��ONHOHULQLQ�J�QGHPLQH�JLUPLú�YH�
devlet denetimine seçenek olarak GH÷HUOHQGLULOPH\H� EDúODQPÕúWÕU� �7h%$-

7h%ø7$.-TTGV, 1997:17). 

 $NUHGLWDV\RQ� oDOÕúPDODUÕQD� <g.� WDUDIÕQGDQ� 7�UNL\H¶GH� ����¶GD� SLORW�
X\JXODPDODU� LOH� EDúODQPÕúWÕU�� hQLYHUVLWHOHUGH�� |÷UHWPHQ� \HWLúWLUPH\L� �VWOHQHQ�
(÷LWLm Fakülteleri için “Türkiye’de Ö÷UHWPHQ� (÷LWiminde Standartlar ve 

$NUHGLV\RQ´�oDOÕúPDVÕ��UHWLOHUHN�EX�DODQGD�LON�DGÕP�DWÕOPÕúWÕU� 
 (÷LWLP� SURJUDPODUÕQÕQ� DNUHGLWH� HGLOPHVLQLQ� ELU� D\D÷ÕQÕ� GD�� H÷LWLPLQ�
NDOLWHVL� LOH� |÷UHWLP� HOHPDQODUÕQÕQ� EDúDUÕODUÕQÕQ� |÷UHQFLOHU� WDUDIÕQGDQ�
GH÷HUOHQGLULOPHVL�ROXúWXUPDNWDGÕU� 
 g÷UHQFLOHULQ� E|\OH� ELU� \|QWHP� LOH� DOPÕú� ROGXNODUÕ� GHUVOHU� KDNNÕQGDNL�
VDPLPL� G�ú�QFHOHULQL� EHOLUWPHOHUL�� |÷UHWLP��\HOHULQLQ� YHUPLú� ROGXNODUÕ� GHUVOHUL�
YH�|÷UHWLP�\|QWHPOHULQL�JHOLúWLUPHOHULQH�\DUGÕPFÕ�ROPDQÕQ�\DQÕ�VÕUD��LGDUHFLOHULQ�
|÷UHWLP��\HOHUL\OH�LOJLOL�DOÕQDFDN�NDUDUODUÕQGD�\RO�J|VWHULFL�XQVXUODUGDQ�ELUL�ROPD�
görevini de görür (YÖK, 2000:1). 

 'L÷HU�WDUDIWDQ��|÷UHWLP�HOHPDQÕQÕQ�|÷UHQFL�WDUDIÕQGDQ�GH÷HUOHQGLULOPHVL��
|÷UHWLP�HOHPDQÕQÕQ�HWNLOLOL÷LQL�EHOLUOHPHGH�NXOODQÕODQ�HQ�WDUWÕúPDOÕ�\|QWHPOHUGHQ�
biUL� ROPXúWXU� �&RERUQ�� ��������� g÷UHQFLOHULQ� |÷UHWLP� HOHPDQODUÕQÕ�
GH÷HUOHQGLUPHOHULQe veriOHQ� WHSNLOHULQ� JHoHUVL]� ROGX÷X�� EX� NRQXGD� \DSÕODQ� SHN�
oRN�DUDúWÕUPDQÕQ� VRQXoODUÕQGD�J|U�OPHNWHGLU� ��)HOGHU��������-����*HQHO� H÷LOLP�
ise,� |÷UHQFLOHULQ�� |÷UHWLP� HOHPDQODUÕQÕQ� GHUV� YHUPHOHULQGHNL� SHUIRUPDQVODUÕQÕ�
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GH÷HUOHQGLUHELOHFHN� G�]H\GH� ROGXNODUÕ� \ROXQGDGÕU� �<HúLOWDú� YH� g]W�UN��
2000:156). 

 g÷UHQFLOHU� WDUDIÕQGDQ�\DSÕODQ�GH÷HUOHQGLUPHOHULQ�DVÕO�KHGHILQLQ�|÷UHWLP�
HOHPDQODUÕQÕQ� GHUV� YHUPH� NRQXVXQGDNL� EDúDUÕODUÕQÕQ� DUWÕUÕOPDVÕQD� \|QHOLN�
ROPDVÕGÕU�� g÷UHQFL� GH÷HUOHQGLUPHOHULQLQ� VRQXoODUÕ� RNXO� \|QHWLPLQFH�� |÷UHWLP�
HOHPDQODUÕQÕQ�LúH�DOÕQPDVÕ��LúH�GHYDP�HGHELOPHVL,�LúWHQ�oÕNDUÕOPDVÕ��ELU��VW�VWDW��
ya da makama terfi ettirilmesi ve ödüllendirilmesi gibi konularda karar vermede 

kullDQÕODELOPHNWHGLU�� g÷UHQFLOHULQ� GHUV� \D� GD� GHUVL� YHUHFHN� |÷UHWLP� HOHPDQÕQÕ�
VHoHUNHQ� EX� VRQXoODUGDQ� \DUDUODQPDODUÕ� GD� EX� GH÷HUOHQGLUPHOHULQ� GL÷HU� ELU�
NXOODQÕP� DODQÕGÕU� �g]W�UN�� �������-����� 3HN� oRN� �ONHGH� EX� NRQXGD� \DSÕODQ�
DUDúWÕUPDODUD�J|UH,�|÷UHQFL�GH÷HUOHQGLUPHOHULQLQ�VRQXoODUÕ�|÷UHWLP�HOHPDQODUÕQÕQ�
HNVLNOLNOHULQLQ�WDPDPODQPDVÕ�YH�NXVXUOX�\|QOHULQLQ�G�]HOWLOPHVL�\ROX\OD�|÷UHWLP�
NDOLWHVLQL�DUWÕUPD\D�\|QHOLN�RODUDN�NXOODQÕOPDNWDGÕU��(UJ�Q�YH�GL÷HUOHUL���������� 
 <XNDUÕGD� V|]�� HGLOHQ� 7�UNL\H¶GH� <g.� WDUDIÕQGDQ uygulanmaya 

EDúODQDQ�(÷LWLP�)DN�OWHOHULQLQ��DNUHGLWDV\RQX�oDOÕúPDODUÕQGD��³+HU�SURJUDP�LoLQ�
YDU� � RODQ� |÷UHWLP� HOHPDQODUÕQÕQ� VD\Õ� YH� QLWHOL÷L´�� ³g÷UHWLP� HOHPDQODUÕQÕQ�
QLWHOLNOL� H÷LWLP� YH� |÷UHWLP� EHFHULOHULQH� VDKLS� ROPDODUÕ� YH� SURJUDP� KHGHIOHULQH�
XODúPDN�LoLQ�oHúLWOLOLN�J|VWHUHQ yöntemler�NXOODQPDODUÕ´�YH�³)DN�OWH�G�]H\LQGH�
NDOLWH� J�YHQFH� SROLWLNDVÕ� YH�X\JXODPD� \|QWHPOHULQLQ�ROPDVÕ´� JLEL� VWDQGDUWODUÕQ�
|÷UHWLPL�YH�|÷UHWLP�HOHPDQÕ�SHUIRUPDQV�GH÷HUOHQGLUPH�IRUPODUÕ\OD�NDQÕWODQPDVÕ�
YH� (÷LWLP� )DN�OWHVL� WDUDIÕQGDQ� KD]ÕUODQDFDN� ³g]� 'H÷HUOHQGLUPH� � 5DSRUX�
)RUPDWÕ´QGD�³g÷UHQFLOHULQ�GHUVOHUL�YH�|÷UHWLP�HOHPDQODUÕQÕ�GH÷HUOHQGLUPHOHULQH�
LOLúNLQ�VLVWHPDWLN�YHUL�GHUOHPH�YH�GH÷HUOHQGLUPH�V�UHoOHULQLQ´�\D]ÕOÕ�RODUDN�\HU�
DOPDVÕ�JHUHNPHNWHGLU��%ULWWLQJKDP�YH�GL÷HUOHUL����������.14, 2.19, 2.44, 4.11). 

 %X� PDNDOHGH�� *D]L� hQLYHUVLWHVL� 7LFDUHW� YH� 7XUL]P� (÷LWLP� )DN�OWHVL��
(QG�VWUL\HO� 6DQDWODU� (÷LWLP� )DN�OWHVL� YH� 0HVOHNL� (÷LWLP� )DN�OWHVL’nde 2000-

2001� |÷UHWLP� \ÕOÕ� VRQXQGD� X\JXODQDQ� |÷UHQFLOHULQ� |÷UHWLP� HOHPDQODUÕQÕ�
GH÷HUOHQGLUPH formlDUÕQÕQ�� |÷UHQFLOHU� YH� |÷UHWLP� HOHPDQODUÕ� WDUDIÕQGDQ�� ELU�
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|÷UHWLP� HOHPDQÕQÕ� GH÷HUOHQGLUPHGH� QH� GHUHFHGH� X\JXQ� ROGX÷X� YH� EX� W�U� ELU�
GH÷HUOHQGLUPH� \|QWHPL� KDNNÕQGD� |÷UHWLP� HOHPDQODUÕQÕQ� J|U�úOHULQLQ� DOÕQGÕ÷Õ�
DUDúWÕUPDQÕQ� VDGHFH�7LFDUHW� YH� 7XUL]P�(÷LWLP� )DN�OWHVL� LOH� LOJLOL� VRQXoODUÕ� HOH�
DOÕQPÕúWÕU� 
 $UDúWÕUPDQÕQ� SUREOHPL�� |÷UHWLP� HOHPDQODUÕQÕQ� |÷UHQFLOHU� WDUDIÕQGDQ�
GH÷HUOHQGLULOPHVLQGH�NXOODQÕODQ�IRUPODU�LOH�EX�W�U�ELU�GH÷HUOHQGLUPH�\|QWHPLQLQ�
|÷UHWLP�HOHPDQÕQÕ�GH÷HUOHQGLUPHGHNL�X\JXQOXN�G�]H\LQLQ�ELOLQPHPHVLGir. 

�
���$5$ù7,50$1,1�$0$&,�

� %X� DUDúWÕUPDQÕQ� DPDFÕ, Gazi Üniversitesi Ticaret ve 7XUL]P� (÷LWLP�
Fakültesi’nde 2000-2001�|÷UHWLP�\ÕOÕ�VRQXQGD�|÷UHQFLOHU� WDUDIÕQGDQ�GROGXUXODQ�
|÷UHWLP�HOHPDQÕQÕ�GH÷HUOHQGLUPH�IRUPX�LOH�E|\OH�ELU�GH÷HUOHQGLUPH�\|QWHPLQLQ�
|÷UHWLP�HOHPDQÕQÕ�GH÷HUOHQGLUPHGH�QH�GHUHFH�X\JXQ�ROGX÷XQX�RUWD\D�NR\DUDN��
|÷UHWLP�\D GD�|÷UHWLP�HOHPDQÕQÕQ�|÷UHQFLOHUFH�GH÷HUOHQGLULOPHVLQL�GH�LoLQH�DODQ�
DNUHGLWDV\RQ� VLVWHPLQLQ� \�NVHN� |÷UHWLP� NXUXPODUÕQGD� GDKD� \HWHUOL� G�]H\GH�
X\JXODQPDVÕQD� NDWNÕGD� EXOXQPDNWÕU�� %X� DPDoOD� DúD÷ÕGDNL� VRUXODUD� FHYDS�
DUDQPÕúWÕU� 

1- *D]L� hQLYHUVLWHVL� 7LFDUHW� YH� 7XUL]P� (÷LWLP� )DN�OWHVL� WDUDIÕQGDQ�
JHOLúWLULOHQ�|÷UHWLP�HOHPDQÕQÕQ�|÷UHQFLOHU�WDUDIÕQGDQ�GH÷HUOHQGLUPHVLQGH�
NXOODQÕODQ� IRUPGD� \HU� DODQ� PDGGHOHU� ELU� |÷UHWLP� HOHPDQÕQÕ�
GH÷HUOHQGLUPHGH��|÷UHWLP�HOHPDQODUÕ�YH�|÷UHQFLOHU�WDUDIÕQGDQ�QH�GHUHFH�
X\JXQ�EXOXQPDNWDGÕU" 

2- g÷UHWLP�HOHPDQÕQÕQ�|÷UHQFLOHU�WDUDIÕQGDQ�GH÷HUOHQGLULOPHVL�\|QWHPL�LOH�
LOJLOL� RODUDN� |QH� V�U�OHQ� J|U�úOHUH� |÷UHWLP� HOHPDQODUÕ� QH� GHUHFH�
NDWÕOPDNWDGÕU" 
�
�
�
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���<g17(0�
 $UDúWÕUPD� LoLn JHOLúWLULOHQ� DQNHW�� ����-2001� |÷UHWLP�\ÕOÕ� VRQXQGD�*D]L�
hQLYHUVLWHVL� 7LFDUHW� YH� 7XUL]P� (÷LWLP� )DN�OWHVL� |÷UHQFLOHUL� LOH� EX� |÷UHWLP�
\ÕOÕQGD� GHUVH� JLUHQ� |÷UHWLP� J|UHYOLOHUL� YH� |÷UHWLP� �\HOHULQH� � X\JXODQPÕúWÕU� 
$UDúWÕUPDQÕQ� |UQHNOHPL� RODUDN� DOÕQDQ� |÷UHQFL� JUXEX�� IDN�OWHGH� ND\ÕWOÕ� �����
|÷UHQFLGHQ� ��� �� YH� ��� VÕQÕIODU� DUDVÕQGDQ� \�]GH� ��� RODUDN� WHVDG�IL� \|QWHPOH�
VHoLOPLúWLU�� %|\OHOLNOH�� ���� |÷UHQFL\H� X\JXODQDQ� DQNHWOHULQ� ���� WDQHVLQGHQ�
G|Q�ú�VD÷ODQPÕúWÕU��g÷UHWLP�J|UHYOLOHUL�YH�|÷UHWLP��\HOHUL�JUXEXQGDQ�|UQHNOHP 

DOÕQPD� \ROXQD� JLGLOPHGHQ� EX� IDN�OWHGH� J|UHYOL� GHUVH� JLUHQ� ��� |÷UHWLP�
HOHPDQÕQÕQ�WDPDPÕQD�X\JXODQPÕú�YH����WDQHVLQGHQ�FHYDS�DOÕQPÕúWÕU� 
 $UDúWÕUPD� LoLQ� KD]ÕUODQDQ� DQNHWWHNL� VRUXODUD�PDGGHOHUH� GHQHN�
JUXSODUÕQÕQ�NDWÕOPD�WHUFLKOHUL��¶OL�|OoHNOH�³KLo´��³D]´��³orta”, “çok” ve “pekçok” 

GHUHFHOHULQGH� DOÕQPÕúWÕU��*UXSODUÕQ� VHoHQHNOHU��]HULQGHNL� WHUFLKOHULQLQ�GH÷HUOHUL�
DULWPHWLN�RUWDODPD�LOH�KHVDSODQPÕúWÕU��2UWDODPDODUÕQ�����¶D�NDGDU�RODQ�GH÷HUOHUL�
“hiç”, 1.80-�����DUDVÕ�³D]´������-�����DUDVÕ�³RUWD´������-�����DUDVÕ “çok” ve 4.20 

YH� �]HUL� ³SHNoRN´� GHUHFHVLQLQ� NDUúÕOÕ÷Õ� RODUDN� NDEXO� HGLOPLúWLU�� g÷UHWLP�
HOHPDQODUÕ� LOH�|÷UHQFL�JUXSODUÕ�DUDVÕQGDNL�PDQLGDU�IDUN�ROXS�ROPDGÕ÷Õ� W� WHVWL�LOH�
����G�]H\LQGH�DUDQPÕúWÕU�� 

�
���%8/*8/$5�

 $UDúWÕUPDGD�FHYDS�DUDQDQ�VRUXODUD�LOLúNLQ�RODrak elde edilen bulgular ve 

VRQXoODUÕ�|]HW�RODUDN�DúD÷ÕGD�YHULOPLúWLU� 
�
����� g÷UHWLP� (OHPDQÕQÕQ� g÷UHQFLOHUFH� 'H÷HUOHQGLULOPHVL� øoLQ�

*HOLúWLULOHQ� )RUPGD� <HU� $ODQ� 0DGGHOHULQ� g÷UHWLP� (OHPDQODUÕ� YH�
g÷UHQFLOHU�7DUDIÕQGDQ�%LU�g÷UHWLP�(OHPDQÕQÕ�'H÷HUOHQGLUPHGH�1H�'HUHFH�
<HWHUOL�%XOXQGX÷XQD�øOLúNLQ�%XOJXODU�YH�6RQXoODUÕ�
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7DEOR�,¶GH�YHULOHQ�VRQXoODUD�J|UH��GH÷HUOHQGLUPH�IRUPXQGDki  maddeler 

DUDVÕQGD�\HU�DODQ�³(WNLOL�DQODWÕPÕ\OD�|÷UHQFLOHULQ�GHUVH�NDWÕOÕPÕQÕ�VD÷ODU. Md. 6”  

hususu�� |÷UHWLP� HOHPDQODUÕQFD� DULWPHWLN� RUWDODPD� EDNÕPÕQGDQ� � � 4.54) en 

\�NVHN� G�]H\GH� YH� ³SHNoRN´� GHUHFHGH� \HWHUOL� EXOXQPXúWXU�� g÷UHQFLOHU�
WDUDIÕQGDQ� HQ� \�NVHN� G�]H\GH� YH� ³SHNoRN´� GHUHFHGH� \HWHUOL� EXOXQDQ� PDGGH�
ise � =   4.74’lik aritmetik ortalama ile  “ Dersin  konusuna  hakimdir.  Md. 1”  

ROPXúWXU�� g÷UHWLP� HOHPDQODUÕ� WDUDIÕQGDQ� � HQ� G�ú�N� GHUHFHGH� \HWHUOL� EXOXQDQ�
madde  �  �����¶OXN�DULWPHWLN�RUWDODPD�LOH�³'HUVLQ�\DSÕOGÕ÷Õ�PHNDQ�DUDo-gereç 

NXOODQÕPÕQD� HOYHULúOLGLU� Md. 29” � ROXUNHQ� �%X� PDGGH� |÷UHWLP� RUWDPÕQÕ  
GH÷HUOHQGLUPH\H� \|QHOLNWLU��� � = 3.78 aritmHWLN� RUWDODPD\OD� NDUúÕODQDQ�
“ Ö÷UHQFLOHULQ� ELOJL� G�]H\OHULQL� |OoPH� YH� GH÷HUOHQGLUPHGH� DGLOGLU�� 0G�� ��´�
PDGGHVL� |÷UHQFLOHU� WDUDIÕQGDQ� ³oRN´�GHUHFHGH�� IDNDW�� HQ� G�ú�N�G�]H\GH� \HWHUOL�
EXOXQDQ� PDGGH� ROPXúWXU�� 7DEOR� ,¶GH� \HU� DODQ� PDGGHOHU� W�P�\OH� J|]GHQ�
geçirildL÷LQGH��KHU� LNL�JUXS� WDUDIÕQGDQ�GD�DULWPHWLN�RUWDODPD�EDNÕPÕQGDQ�³oRN´�
GHUHFHQLQ�DOWÕQGD�\HWHUOL�J|U�OHQ�ELU�PDGGH�ROPDPÕúWÕU� 
 Formda yer alan maddelere�� |÷UHWLP� HOHPDQÕ-|÷UHQFL� DULWPHWLN�
RUWDODPDODUÕ� DUDVÕQGD� DQODPOÕ� IDUN� EXOXQXS� EXOXQPDGÕ÷ÕQD� LOLúNLQ� ROarak   

EDNÕOGÕ÷ÕQGD��Tablo I’in son sütununGD�\HU�DODQ�DQODPOÕOÕN�G�]H\L� �S��GH÷HUOHUL�
.��¶GHQ�N�o�N�RODQODU�LVWDWLNVHO�RODUDN�DQODPOÕ�EXOXQPXúODUGÕU��%XQODU���� 5, 6, 8, 

���YH�����PDGGHOHULQ�GÕúÕQGDNL�PDGGHOHUGLU�� 
�
�
�
�
�
�
�
�
�
�
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7$%/2�,�
g÷UHQFLOHU�øoLQ�+D]ÕUODQDQ�g÷UHWLP�(OHPDQODUÕQÕ�'H÷HUOHQGLUPH�)RUPXQD�

g÷UHWLP�(OHPDQODUÕ�YH�g÷UHQFLOHULQ�9HUPLú�2OGXNODUÕ�&HYDSODUÕQ�
$ULWPHWLN�2UWDODPDODUÕ��6WDQGDUW�6DSPDODUÕ�LOH�&HYDS�2UWDODPDODUÕ�

$UDVÕQGDNL�)DUNODUÕQ�$QODPOÕ�2OXS�2OPDGÕNODUÕQD�'DLU�W�7HVWL�6RQXoODUÕ�
Md. 
NO MADDELER Denek 

��� � �
 �	� 
�� 
 �

 
N 

Arit. 
Ortl. �

 

Sdrt 
Sapm. 

Sd 

t  �����
r. 

Srbst. 
Derc. 

df 

Anlm 
Düz. 

P 

1 Dersin konusuna hakimdir, 
� ��� � �

. Ele. � ��� � �	���
 

35 
114 

4,03 
4,74 

1,18 
,44 -5,347 147 ,000* 

2 
�����	� ��� � � � � � � �!� � 
 " �#� " $ � " �!% " � �
&� % � �&'	�(�	)�% " � � � ) 
�$ ) " � �

. 

� ��� � �
. Ele. � ��� � �	���

 
35 

114 
4,00 
4,59 

1,00 
,51 -4,623 147 ,000* 

3 
�*� � 
 �!� � " " ���	� �&� � ��� � +-, � � , � '	� 
 � � �!�
' �.�0/ 10� � " � � � � � � " � �&2 � " � � �!� 
 )�� � �

. 

� ��� � �
. Ele. � ��� � �	���

 
35 

114 
4,34 
4,60 

,97 
,51 -2,032 147 ,044* 

4 

�*� � 
 � � � +!� � � � ��
 � � " � 
�� � � +-$ ��� 
 � "� � ��, " � � + ) " " � � � � 3 � � 2�� � 
&� � � +
in + ) " " � � � �

. 

� ��� � �
. Ele. � ��� � �	���

 
35 

114 
4,26 
4,41 

,95 
,59 -1,161 147 ,248 

5 
4 � " � � � � � % � + � � � � � � � $ /!�	��� " ��� �	� +
olaylara yer verir. 

� ��� � �
. Ele. � ��� � �	���

 
35 

114 
4,37 
4,55 

,97 
,58 -1,355 147 ,177 

6 
56� + � " � � � " � � � � � 
 " � ����� � �	� � " � � � �-�!� � 
 �+ � � � " � � � � ��
 � � " � �

. 

� ��� � �
. Ele. � ��� � �	���

 
35 

114 
4,54 
4,64 

,89 
,50 -,825 147 ,411 

7 
56� + � " �!�	� � +	7 �!) � � � � � � � � 8

 
� ��� � �

. Ele. � ��� � �	���
 

35 
114 

4,03 
4,54 

1,10 
,57 -3,614 147 ,000* 

8 
�*� � 
 �#1 � � � � � �!� �#$ � � � �

. 
� ��� � �

. Ele. � ��� � �	���
 

35 
114 

4,46 
4,49 

1,01 
,68 -,229 147 ,819 

9 
� ��� � � � � �!� �9��� +�+	� � � �!� � � � � � � � 
�� � � +
bir sürede dersi bitirir. 

� ��� � �
. Ele. � ��� � �	���

 
35 

114 
4,11 
4,69 

,99 
,48 -4,695 147 ,000* 

10 
� ��� � � � � " � � � �*�	� " $ � ��/	10� 
 " � � � �	� � " , �:�
' �.�!���!� � " � �	��� � �:���!� � ��� " �!� � 8

 

� ��� � �
. Ele. � ��� � �	���

 
35 

114 
3,97 
3,78 

1,25 
,46 -5,806 147 ,000* 

11 

 
Ödev ve proje vererek dersin % � + � � � � � � " �:� 
 � �	� 
 � � " � � 8

 
 

� ��� � �
. Ele. � ��� � �	���

 

 
34 

114 

 
4,06 
4,69 

 
1,01 
,48 

-5,057 146 ,000* 

12 
� ��� � � � � 
 � 
�� +!� ��'	�;� 7	
 � ,0� � � '�� � � � � 8

 
� ��� � �

. Ele. � ��� � �	���
 

34 
114 

3,88 
4,87 

,95 
,34 -9,347 146 ,000* 

13 
�*� � 
 � � � � �	� �.$ ��� /�� �:� 
 ��� � " � � �!' � � � � �< �*� � 
 � � � � �	� �#+	7�" � 
 � � ) " � � � " � �	� " � � =

. 

� ��� � �
. Ele. � ��� � �	���

 
35 

114 
4,11 
4,71 

,96 
,54 -4,640 147 ,000* 

14 Dönem boyunca derse kendisi $ � � �:� � � � � 8
 

� ��� � �
. Ele. � ��� � �	���

 
35 

114 
4,54 
4,82 

,89 
,40 -2,630 147 ,009* 

15 

�*� � 
 � � +	" � ��� �!� �>�	� " $ � " � � �!� � � � '	� � ���< � ��� � ���?� 
 �!)!�9��)!��)��>�
ilgileri ��" � � �9= 8

 

� ��� � �
. Ele. � ��� � �	���

 
33 

114 
4,06 
4,67 

1,09 
,49 -4,572 145 ,000* 

16 
�!� � � ' 
 �����

emi bilgimi adil olarak 
ölçmeye uygundur. 

� ��� � �
. Ele. � ��� � �	���

 
35 

114 
4,03 
4,72 

1,01 
,45 -5,691 147 ,000* 

17 
�!� � � ' " � � � � + � 
 7 � ) 
 � 
 � 
 � �	� " $ � �9�
ölçmeye yeterlidir. 

� ��� � �
. Ele. � ��� � �	���

 
35 

114 
3,71 
4,72 

1,30 
,45 -7,043 147 ,000* 

18 
�!� � � ' " � �@�!� � 
 � �.� � " � �	� � +	7 ��) " � � � �
� , � � � ��� � �A) 
�$ )�� ��)�� 8

 

� ��� � �
. Ele. � ��� � �	���

 
34 

114 
4,24 
4,88 

,99 
,33 -5,957 146 ,000* 

19 
�!� � � ' � �-1 7 � " ) + �!� � �0��� 
 � 
 / + 
 � + � � � 8

 
� ��� � �

. Ele. � ��� � �	���
 

35 
114 

3,20 
3,89 

1,18 
1,12 -3,159 147 ,002* 

20 
� �	� � � " � �-�!� � 
�+ � � � % " � � � ��� � 
 �+ � '�� � � � � �(
�� � � � �:� �	7�" ��)&8

 

� ��� � �
. Ele. � ��� � �	���

 
35 

114 
4,06 
4,47 

,87 
,65 -3,032 147 ,003* 

21 Verilen seminer, proje ve ödevler 
dersin ruhuna uygundur. 

� ��� � �
. Ele. � ��� � �	���

 
35 

114 
3,86 
4,36 

1,26 
,85 -2,698 147 ,008* 

22 B )-�	� � 
 ��� �!� �6�!� � slere oranla zordur. 
� ��� � �

. Ele. � ��� � �	���
 

35 
114 

3,00 
3,69 

1,35 
1,18 -2,930 147 ,004* 

23 Bu ders bu program için gereklidir. 
� ��� � �

. Ele. � ��� � �	���
 

34 
114 

3,41 
4,36 

1,33 
,80 -5,131 146 ,000* 

24 Bu program için bu ders yükü 
uygundur. 

� ��� � �
. Ele. � ��� � �	���

 
35 

114 
3,26 
4,13 

1,36 
,95 -4,288 147 ,000* 
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7$%/2�,¶ø1�'(9$0,�
Md. 
NO 

MADDELER Denek 
��� � �

 �	� 
�� 
 �
 

N 

Arit. 
Ortl. 

�  

Sdrt 
Sapm. 

Sd 

t  �����
r. 

Srbst. 
Derc. 

df 

Anlm 
Düz. 

P 

25 

B )-�	� � 
 � � ����� +!" ����� ��� �C� 7 � < 
 )!' � � " � +
� , � �	� � " � � � 10=

. 
1.10-20 puan 2.30-40 puan 
3.50-60 puan 4.70-80 puan 
5.90-100 puan 
Ö
��� � � � � 
 �#�!) 
 7 � )��!)�� 
 7 � ) " � �0
 � � �

� �.�!� � ����� +	� � � " � 
�7 � 
 )���)	10D
 

� ��� � �
. Ele. � ��� � �	���

 
19 

114 
2,58 
4,04 

1,39 
,89 -6,091 131   ,000* 

26 Derse devam durumum yüksektir. 
� ��� � �

. Ele. � ��� � �	���
 

33 
114 

3,85 
3,99 

1,20 
1,08 -,650 145   ,517 

27 Genel olarak tüm derslere devam 
durumum yüksektir. 

� ��� � �
. Ele. � ��� � �	���

 
32 

114 
3,66 
4,03 

1,23 
1,02 -1,733 144   ,085 

28 
�*� � 
 � � 
�� % � " � � � � �:� + � �*� 7 � � '	�
edicidir. 

� ��� � �
. Ele. � ��� � �	���

 
34 

114 
3,82 
4,32 

1,14 
,92 -2,595 146   ,010* 

29 
�*� � 
 � � 
�� % � " � � � � �:� + � � � � ��,

-gereç + ) " " � � � � � � � � " '	� � � � " � �!� � 8
 

� ��� � �
. Ele. � ��� � �	���

 
34 

114 
3,59 
4,30 

1,33 
,94 -3,492 146   ,001* 

30 
�*� � 
 � � 
�� % � " � � � � �:� + � �-�!� � 

��� � " � �?� 
 �.� " ' � � � � " � ��� � 8

 

� ��� � �
. Ele. � ��� � �	���

 
34 

114 
3,91 
4,32 

1,22 
,88 -2,191 146   ,030* 

* p < 05 

  

 

����� g÷UHWLP� (OHPDQODUÕQÕQ� g÷UHQFLOHU� 7DUDIÕQGDQ�
'H÷HUOHQGLULOPHVL� <|QWHPL� LOH� øOJLOL� 2ODUDN�� gQH� 6�U�OHQ� *|U�úOHUH�
g÷UHWLP� (OHPDQODUÕQÕQ� 1H� 'HUHFH� .DWÕOGÕNODUÕQD� øOLúNLQ� %XOJXODU� YH�
6RQXoODUÕ  
� 7DEOR� ,,� LQFHOHQGL÷LQGH� HQ� G�ú�N� RUWDODPD� � = 2.26� LOH� ³g÷retim 

HOHPDQÕQÕQ� JHOLúPHVLQH� NDWNÕGD� bulunacak  destekler  yeterince    �VD÷ODQPDGDQ 

|÷UHWLP� HOHPDQÕQÕQ� |÷UHQFLOHU� WDUDIÕQGDQ� GH÷HUOHQGLULOPHVLQH� QH� GHrece 

NDWÕOÕ\RUVXQX]"� 0G�� ��´� YH� � ³g÷UHWLP� HOHPDQÕQÕ� GH÷HUOHQGLUPH� IRUPX�
VRQXoODUÕQÕQ� |÷UHWLP� HOHPDQÕ� �]HULQGH� ELU� EDVNÕ� DUDFÕ� ROPD� DPDFÕ\OD�
NXOODQÕOPDVÕQD�QH�GHUHFH�NDWÕOÕ\RUVXQX]"�0G����´�PDGGHOHULQH�LOLúNLQ�ROXS��EXQD�
NDUúÕOÕN� HQ� \�NVHN� RUWDODPD� � =� ����� LOH� ���� VÕUDGD� \HU� DODQ� ³g÷UHWLP�
HOHPDQODUÕQÕ� GH÷HUOHQGLUPH� IRUPX� VRQXoODUÕQÕQ� |÷UHWLP� HOHPDQÕQÕQ� NHQGLQL�
J|]GHQ� JHoLUPHVL� DPDFÕQD� \|QHOLN� NXOODQÕOPDVÕQD� QH� GHUHFH� NDWÕOÕ\RUVXQX]"´�
maddesine aittir. 

�
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7$%/2�,,�
g÷UHWLP�(OHPDQODUÕQÕQ�g÷UHQFLOHU�7DUDIÕQGDQ�'H÷HUOHQGLULOPHVL�

<|QWHPLQH�g÷UHWLP�(OHPDQODUÕQÕQ��9HUGLNOHUL�&HYDSODUÕQ�$ULWPHWLN�
2UWDODPDODUÕ�LOH�6WDQGDUW�6DSPDODUÕ 

Md. 
No Maddeler 

��� � �
 �	� 
 � 
 �
 

N 

Aritmetik 
Ortalama 

�  

Standart 
Sapma 

Sd 
1 

� ��� � � � � �!� � E9����� � � � �F� " � � � � � � � �	� �!� � " � �	��� � �?� 
 � 
 � � � �	� $ � �	� "?7�" � � � + ����� � � �9�
�!���!� � " � �	��� � �?� 
 � $ ��� /�� /!� �A�	�.�!� � �0��� +	� � � " � 
�7 � 
 )���)	10D

 35 2,97 1,27 

2 
� ��� � � � �G� " � � � � � � � �H����� � �	��� " � ��� � � �0I � � � � �H�!���!� � " � �	��� � �:� I 7 � �-)���)!�J�!��� � �	��� " � �
� � � ��I � �	� � � 7 � K � + � � I�7!" � � � + ��� ' � % " � � � � � � � � � �	�;�!� � �0��� +	� � � " � 
�7 � 
 )���)!1�D

 35 2,49 ,98 

3 L � + / " � � �!� 1��!�M2	� ��/	1 
 � �!�N) 
 $ ) " � � � �O�	� 
 " �M�	� �P�!� �!� � " � �	��� � �?�Q� � +	� � � �!� � �
����� � �	��� " � � � � 
 � � � � " � 7�" $ )�� " ) + ��/ 10� 
 � �!� 
 � 2!� % 7�" ��) +!" � � � � � �	�R�	� � ���0�+ � � � " � 
�7 � 
 )��!)!10D

 
35 2,89 ,90 

4 S�T / +�
 � + �!� � � " � +	" �U����� � �	��� ,�� +!� � � < �:� 1�)��!� 
 � � � =J� , � � 
 / + 
 � + �!� � � " � +	" �U����� � �	� �$ � � �!� 
 � 7�" � �0
 �6$ � � � + � � ��� V 
�� � $!� 
 � � �*$ ��� �0E $ � � ��� 7�" � � � + �!)9�	� � � " � �!� 
 � 2!� % 7�" � � 
�� �
�	� �6�!��� � � � � �!� �9����� � � � �Q� " � � � � � � � �!���!� � " � �	��� � �?� 
 � �	�#�	�.�	� � ���0� + � � � " � 
�7 � 
 )��!)!10D

 
35 2,71 1,05 

5 
� ��� � � � �W� " � � � � � � � � $ � � ��� �!�U�!� � 
 � �	E?��� �	� �H� � 1 � ��� � 
 " � � � $ ��� � +	� % 
 � � � �	� � + �+ 7 ��) " � � � � � � I � 1 " ��" � � � �	���	� �!� 
�" �X1 7 � 7!" � �0
 �*
 7 �!)	� )!�	� � ����� � �	� � " � � � �Y��/�� / + � 7 �
��" � � " � � �J+	� � � � 
 � � � � �!)O�!� � 
 " � � � �O����� � � � �R� " � � � � � � � �O����� � �	� � " � �Z� � � ��I � �	� � �$ � � , � +	, � 7�" � � � + �!���!� � " � �!��� � � " �0��� �!� �	�#�	�.�	� � ���0� + � � � " � 
�7 � 
 )��!)!10D

 

35 2,54 1,15 

6 
� ��� � � � � " � � � � 
 � �!���0�>�	� �Z�!� � 
 " � � � �	� $ � � � �[�	� �Z����� � � � �\� " � � � � � � � � 
 � � � � � �	�0�
� � � � � � %:�!� �	� � " � � ��� � � " ���0� ��� � �A�	�.�!� � ����� +	� � � " � 
�7 � 
 )���)	10D

 35 2,94 1,08 

7 
� ��� � � � �W� " � � � � � �	� �!� � " � �	�!� � �?� I 7 � �-)!�	� �Z
 � � � " � �M� � ���!� " � � � �M� � � � � � � � �+ � " � � � " � +[
 � � � I " � � � � ����� � � � �]� " � � � � � � � � 
 � � � � � $ � � � � � " � �	� " �0������� �	���	�>�!� � �����+ � � � " � 
�7 � 
 )��!)!10D

 
34 2,50 1,08 

8 
� � " � � � " � +P
 � � � I " � � � � �!) " )�� � ������� � �	��� " � � � �P����� � � � �^� " � � � � � � ��$ � � , � +	, � 7�" � � � +
�!���!� � " � �	��� � � " � �	� " �0��� +	" � � � �	�#�	�;��� � �0��� +	� � � " � 
�7 � 
 )���)!1�D

 34 2,53 1,02 

9 _ �0� �!)!� � � $ � � �:� 
 � $ � � � + � �J�!� � 
�
 �0� � � �!� � ,�7�+ /	1�� � � �	�!�-�	� ���!� � 
A
 / + /!3 , �0� � � " � " � �!�
� " �P�!� � 
 � $ � � � �Q�	� �N����� � � � �]� " � � � � � � � � 
 ) +	� � � � �N
 � � � " � �Q� � ���!� " � �

e göre �!���!� � " � �	��� � � " �?� 
 � �	�#�	�.�	� � ���0� + � � � " � 
&7 � 
 )!��)	10D
 

35 2,77 1,17 

10 
� ��� � � � �`� " � � � � � � � � $ � " � � �?� 
 � �	� + � � +	� � � �!) " )�� � � � + �!� 
 � � +	" � � 
 � � � � � �	�0�
 � � " � ��� � � � �J����� � � � �O� " � � � � � � � �J����� � � � � " � �.� � � �0I � �	� � �J�!� �	� � " � � ��� � � " �:� 
 � �	�9�	�
�!� � ���0� + � � � " � 
�7 � 
 )��!)!10D

 
35 2,26 1,20 

11 
� ��� � � � � �!� �[�!��� � � � �W� " � � � � � � � �!� �!� � " � �	�!� � �:� 
 �X�	� � 4 B �^%!� 7!$ � � � �X+ � " � � �

si ��/	10� 
 � �!� � 
 � �	���0���	� �A% � � ,0�0
 �@7�" ��)!��)�� �*$ ��� ��� � 
 " �;�	� �.�!���!� � " � �	��� � �:� �!� � 
&� � � � " �7�" � � � � � � � �	�.�!� � �0��� +	� � � " � 
�7 � 
 )���)!1�D
 

35 3,29 1,15 

12 
� 7�" � 
a
 � � � ' 
�� % � %b� 7�" � 7 �F' � � � �c����� � � � � � " � � � � � � � �c����� � � � �
�!���!� � " � �	��� � �?� 
 � �	�!� 
 / +�
 � + � 7 � � " � � � � � � � �	�.�	� � ���0� + � � � " � 
�7 � 
 )��

uz? 35 3,74 1,20 

13 
� ��� � � � � " � � �0� 
&� % � " � � � + ����� � � � �M� " � � � � � �!� �!� � " � �	��� � �:� 
 � 
 7 ��)	� )!�	� � ����� � �	� � �!� �

 / + 
 � + � 7 � � " � � + � �	��� � � 
 � 
�" �d�!��� � �	��� " � �Q� � 1 � � � �	� �O
 ��'!� " �:� 
�� � � � � ��
 � � �
�!����/�� �:� 
 � � �A�	�.�!� � �0��� +	� � � " � 
�7 � 
 )���)	10D

 
34 3,21 1,23 

14 
� ��� � � � �W� " � � � � � � � �[����� � �	� �X� � � ��I � �	� � �e�!���!� � " � �	��� � � " �:� 
 � �!� �[� �!� � � �-3 ����� � � � �
%!� 7!$ � � � � � � � +	��" � � � 
 � �!� 
 / + 
 � " � �0������� �	�#�	�;�!� � �0��� +	� � � " � 
&7 � 
 )!�!)!1�D

 34 3,38 1,10 

15 S � ��� � �	� � " � � � �Z����� � � � �f� " � � � � � � � �!���!� � " � �	��� � �:� 
 � 
 7 ��)	� )��	� �9
 / + 
 � + � 7 � � " � �
����� � � � �Q� " � � � � � � � �*��/�� / + � 7 � ��" � �-����� � � � �C� " � � � � � � �.$ ��� �.����� �

ncilerini çok iyi 
 � � � � � � � �9� � � � � V $ ��� /&� /!� �A�	�.�!� � ����� +	� � � " � 
�7 � 
 )���)	10D
 

35 2,71 1,20 

16 S�g 
 �@����� � � � �h� " � � � � � � � �X�!���!� � � �	� �X����� � � � � " � �(� � � ��I � �	� � � � �	� � + �:��1 )�� 7!" ��) + � � �
�	� � 
 /!� � 
 7 ��� �.� � " � � � " � � � � � V $ ��� /�� /!�	�A�	�.�!� � ���0� + � � � " � 
&7 � 
 )!��)!1�D

 34 3,85 1,18 

17 S �����!� � �6�:��1 )��	� 
 � � � � � 
 7 ��� �-� � " � � � " � � � +
”
7�" � �?�	� �;����� � � �

m
� " � � � � � � � �U���	�0� �!� �

����� � �	���!� � � �0I � �	� � �-�!� �	� � " � �	��� � � " �:� 
 � � �A�	�.��� � ����� +	� � � " � 
�7 � 
 )���)	10D
 34 2,82 1,27 

18 
� ��� � � � � �!� �X�!��� � � � �h� " � � � � � � � �	� �!� � " � �!�!� � �:� I 7 � � " � � � �	� � �!��� � �	��� �!� � $ � �	� " � 7 �7 � � ��" � � �0
 � � � ���	) " )���� �0
 �	$ � � � + � � ��� �	�A� �.�!� � ���0� +	� � � " � 
�7 � 
 )���)	10D

 32 2,88 1,13 

19 
� ��� � � � � �!� �a����� � � � �i� " � � � � � � � �!� �	� � " � �	��� � �:� I 7 � � " � � � �	� � ����� � �	��� �!� �
�!� ' � � 
 � 1 " � + ��)�� )��-)!��)����	) " )��!� �0
 �	$ � � � + � � �!� �	�A� �.�!� � ���0� +	� � � " � 
�7 � 
 )��!)!10D

 35 3,49 1,40 

20 
� ��� � � � �j� " � � � � � � � �!���!� � " � �	��� � �:� I 7 � �9) 
 7 ��) , " � � � � � �k����� � � � �j� " � � � � � � � �� � � ��� � 3 
 / + 
 � " �:� + � � � � � " � � � �	�	� 
 � � � " � ��
 ��� � � � � � �9
 ���	� " � +H+ ) " " � � � " � ��
 � � � �	�
�!� � ���0� +	� � � " � 
�7 � 
 )��!)!10D

 

 
34 

 
2,82 

 
1,49 

21 
� ��� � � � �d� " � � � � � � � �	� �!� � " � �	�!� � �?� I 7 � �-) 
 7 ��) , " � � � � � �U����� � � � �d� " � � � � � � � � 
 � � � "
� 7 � )���)!�l�	� �!� � " � �	��� � � " �?� 
 � � � � � � � �F
 ���	� " � +j+ ) " " � � � " � �0
 � � � �	�\�	� � ���0�+ � � � " � 
�7 � 
 )��!)!10D

 

 
35 

 
2,80 

 
1,53 



 12 

7$%/2�,,¶1ø1�'(9$0, 

 

g÷UHWLP�HOHPDQODUÕ�7DEOR�,,¶GH�\HU�DODQ�J|U�úOHUGHQ��� 5, 7, 8, 10 ve 23. 

maddelerde olanlara aritmetik ortalama olarak “ az” ; 1, 3, 4, 6, 9, 11, 13, 14, 15, 

17, 18, 20, 21, 25 ve 26. maddelere “ orta” , 12, 16, 22, 27 ve 28. maddelere 

³oRN´�YH�����PDGGH\H�³SHNoRN´�GHUHFHGH�NDWÕOPÕúODUGÕU��g÷UHWLP�HOHPDQODUÕQÕQ�
“ hiç”  dereFHVLQGH�NDWÕOPDGÕNODUÕ�PDGGH��ROPDPÕúWÕU�� 
  

 ���g1(5ø/(5�
 $UDúWÕUPD� VRQXoODUÕQD� J|UH�� |÷UHWLP� HOHPDQODUÕ� YH� |÷UHQFLOHULQ�
³g÷UHWLP� (OHPDQÕQÕQ� g÷UHQFLOHU� 7DUDIÕQGDQ� 'H÷Hrlendirmesi Formu”  ve 

|÷UHWLP�  eOHPDQODUÕQÕQ� ³g÷UHWLP� (OHPDQODUÕQÕQ� g÷UHQFLOHU� 7DUDIÕQGDQ�
'H÷HUOHQGLULOPHVL�<|QWHPL´QH�LOLúNLQ�J|U�úOHULQH�GD\DOÕ�|QHULOHU�úXQODUGÕU� 

1. g÷UHWLP� HOHPDQÕQÕQ� |÷UHQFLOHU� WDUDIÕQGDQ� GH÷HUOHQGLULOPHVLQH� LOLúNLQ�
formlar� |÷UHWLP� HOHPDQODUÕQÕQ� J|U�úOHUL� DOÕQDUDN� JHOLúWLULOPHOLGLU�� %X�
IRUPODU�|÷UHWLP�HOHPDQÕQD�|QFHGHQ�WDQÕWÕOPDOÕGÕU� 

2. <�NVHN|÷UHWLP�.XUXPODUÕQGD�X\JXODQDQ formlar ortak hale getirilmeli, 

HQ�D]ÕQGDQ�RUWDN�PDGGHOHULQ�EXOXQGX÷X�E|O�POHU�ROPDOÕGÕU�� 

Md. 
No Maddeler 

��� � �
 �	� 
 � 
 �
 

N 

Aritmetik 
Ortalama 

�  

Standart 
Sapma 

Sd 
22 

� ��� � � � �m� " � � � � � � � �!���!� � " � �	��� � �:� I 7 � �-) 
 7 ��) ,�" � � � � � �C����� � � � �n� " � � � � " � � � 
�" �
� " $ � " � � " � � � � � +>+	� � � � " � � � �U
�7�"*$ � 
 � � � � � �-)�� 
 )�� " � � � � �Y�	� �?� � �	� 
 � 7�" � �N� � � � � � �
 ���	� " � +�+ ) " " � � � " � �0
 � � � � �.�!� � ���0� +	� � � " � 
�7 � 
 )��!)!10D

 

 
35 

 
3,57 

 
1,14 

23 
� ��� � � � �e� " � � � � � � � �!���!� � " � �	��� � �:� I 7 � �-) 
 7 ��) , " � � � � � �9����� � � � �M� " � � � � � /	10� � � � �!�
�	� ��� �0
 +!� � � � � ��7�" � �.� � � � � 
�" �A+ ) " " � � � " � �0
 � � � �	�.�!� � ���0� + � � � " � 
&7 � 
 )!��)!1�D

 35 2,26 1,27 

24 
� ��� � � � �n� " � � � � " � � � � � �!� �	� � " � � ��� � �:� I 7 � �*) 
 7 �!) , " � � � � � �>�!��� � � � �n� " � � � � � � � �+ � �	��� �	� $ ��10�!� � $ � , � � �:� 
 � � � � � � � �o
 ���	� " � +W+ ) " " � � � " � ��
 � � � �	�F�	� � ���0�+ � � � " � 
�7 � 
 )��!)!10D

 

 
35 

 
4,20 

 
,96 

25 
�*� �!� � " � �	�!� � �:� 
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3. g÷UHWLP� HOHPDQÕQÕ� GH÷HUOHQGLUPH� IRUPX� VRQXoODUÕ� GDKD� oRN� |÷UHWLP�
HOHPDQÕQÕQ� NHQGLQL� J|]GHQ� JHoLUPHVL� DPDFÕQD� \|QHOLN� RODUDN�
NXOODQÕOPDOÕGÕU� 

4. Akademik akreditasyondan sonra mesleki akreditasyon 

NXUXPVDOODúÕQFD\D� YH�0LOOL�(÷LWLP�%DNDQOÕ÷Õ�PH]XQ� NDOLWHVLQH� \|QHOLN�
VHoPH� VÕQDYODUÕ\OD� |÷UHWPHQ� DOÕPÕ� \DSÕQFD\D� NDGDU� |÷UHWLP�
HOHPDQODUÕQÕQ�|÷UHQFLOHU�WDUDIÕQGDQ�GH÷HUOHQGLULOPHVLQH�LOLúNLQ�VRQXoODU��
RQODUÕQ�DWDPD�YH�\�NVHOWLOPHVLQH�\|QHOLN�RODUDN�NXOODQÕOPDPDOÕGÕU�� 

5. g÷UHQFLQLQ� |÷UHWLP� HOHPDQÕQÕ� GH÷HUOHQGLUPH� IRUPDODUÕQGD� |÷UHQFLQin 

GHYDPVÕ]OÕN�GXUXPX�GD�\HU�DOPDOÕGÕU� 
 

.$<1$.d$�
BRITTINGHAM Barbara, Margaret SDQGV��6X]DQ�(UEDú��<�NVHO�.DYDN��/HPDQ�
7DUKDQ�� $OLSDúD� $\DV�� hONHU� 9�� 2VDP�� 9HGDW� g]VR\�� 6H\KXQ� 7RSEDú�� 'LOHN�
$UGDo�� <XVXI� %DGDYDQ�� 3DúD� 7� Cephe, Ahmet Ok, Turan Peker ve Leyla 

7DUFDQR÷OX�� ������� 7�UNL\H¶GH� g÷UHWPHQ� (÷LWLPLQGH� 6WDQGDUWODU� YH�
$NUHGLWDV\RQ,�g÷UHWPHQ�(÷LWLPL�'L]LVL��<g.�<D\ÕQÕ, Ankara. 

COBURN Louisa, (1984) “ Student Evaluation of Teacher Performance” , (ERIC 

Document Reproduction Service No: ED 289 887).  

ERGÜN Mustafa, Tayyip Duman, RemzL� <�� .ÕQFDO� YH� 6HEDKDWWLQ� $UÕEDú��
(1999) ³øGHDO� %LU� g÷UHWLP� (OHPDQÕQÕQ� g]HOOLNOHUL´� $I\RQ� .RFDWHSH�
hQLYHUVLWHVL�6RV\DO�%LOLPOHU�'HUJLVL��6D\Õ����$I\RQ� 
FELDER Richard M., (1995) “ What Do They Know Anyway” ,�05.06.2001 (de 

indirildi) World Wide Web’ den: http: //www.indiana.edu/~teaching/felder.html. 

GUPTA Sushil K., (1994) “ Quality Improvement in Teaching” ,�7RWDO�4XDOLW\�
LQ�+LJKHU�(GXFDWLRQ, St. Lucie Press, Florida. 

.$95$.2ö/8�øEUDKLP���������7RSODP�.DOLWH�<|QHWLPL, Kal-'HU�<D\ÕQODUÕ��
øVWDQEXO. 
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KELLES H.R., (1988)� 6HOI�6WXG\� 3URFHVVHV, American Councilon Education 

Macmillan Publishing Company, New York. 

KNOWLES Asa S., (1970) +DQGERRN� RI� &ROOHJH� DQG� 8QLYHUVLW\�
$GPLQLVWUDWLRQ, Mc Graw-Hill Book Company, New York. 

KORKUT Hüseyin, (1990) $PHULND� %LUOHúLN� 'HYOHWOHUL� YH� øQJLOWHUH�
hQLYHUVLWHOHUL� Y�NVHN|÷UHWLP�.XUXOX�0DWEDDVÕ��$QNDUD� 
ÖZTÜRK Yüksel, (1999) ³g÷UHWLP� (OHPDQODUÕQÕQ� 'HUV� 9HUPHOHULQLQ�
'H÷HUOHQGLULOPHVLQLQ�.DPX�hQLYHUVLWHOHULQGH�8\JXODQDELOLUOL÷L” ,�0LOOL�(÷LWLP, 

SayÕ: 141, Ankara. 

3(55ø1�.HQQHWK�/����������“ Accreditation: A Personel Odyssey” , (GXFDWLRQDO�
5HFRUG��6D\Õ� Winter. 

TÜBA-7h%ø7$.-TTGV, (1997) “ Bilim-Teknoloji-6DQD\L� 7DUWÕúPDODUÕ�
3ODWIRUPX� $YUXSD� %LUOL÷L¶QLQ� %LOLP-Teknoloji-0�KHQGLVOLN� $ODQODUÕQD� øOLúNLQ�
Akreditasyon KurumODUÕ�dDOÕúPD�*UXEX�<�NVHN|÷UHWLPGH�.DOLWH�<|QHWLPL�$OW�
*UXEX�dDOÕúPD�5DSRUX´� Ankara.  

<(ùø/7$ù� 0HKPHW� YH� <�NVHO� g]W�UN�� ������� ³g÷UHWLP� (OHPDQODUÕQÕQ� 'HUV�
9HUPHOHULQGHNL� %DúDUÕODUÕQÕQ� 'H÷HUOHQGLULOPHVL� 6LVWHPLQLQ� 7�UN� .DPX�
Üniversitelerinde UygulanabilirlL÷L� h]HULQH� %LU� $UDúWÕUPD´�� +DFHWWHSH�
hQLYHUVLWHVL�(÷LWLP�)DN�OWHVL�'HUJLVL��6D\Õ�����$QNDUD�� 
YÖK, (2000) g÷UHQFLOHULQLQ� (÷LWLPL� 'H÷HUOHQGLUPHVL, Ankara Üniversitesi 

%DVÕPHYL��$QNDUD� 
 

�
�



 1 

7h.(7ø&ø1ø1�626<$/�ø/øù.ø�$ö,1,1�352026<21/8�h5h1/(5ø�
6$7,1� $/0$� .$5$5,1$� (7.ø/(5ø�� *ø0$� 9(� <ø03$ù� *,'$�
5(<218�g51(öø�
      1LOGD÷�%DúDN�&(</$1* 
 

g=(7�
*�Q�P�]GH� JÕGD� LúOHWPHOHUL� W�NHWLFL\H� \|QHOLN� VDWÕú� JHOLúWLUPH�

IDDOL\HWOHULQH� D÷ÕUOÕN� YHUPHNWHGLUOHU��%XQu yaparken de daha ziyade ekonomik 
YH�SVLNRORMLN�IDNW|UOHUL�J|]|Q�QGH�EXOXQGXUPDNWDGÕUODU��$QFDN�VRV\DO�ELU�YDUOÕN�
RODQ� ELUH\� EX� �U�QOHUGHQ� KDQJLVLQL� VDWÕQ� DODFD÷ÕQD� NDUDU� YHULUNHQ� LoLQGH� \HU�
DOGÕ÷Õ� VRV\DO� LOLúNL� D÷ÕQÕ� ROXúWXUDQ� DLOH�� DNUDED�� DUNDGDú�� Y�E�lerden de 
HWNLOHQPHNWHGLU�� %X� oDOÕúPDGD� VDWÕQ� DOPD� NDUDUÕQGD�� VRV\DO� LOLúNLOHU� D÷ÕQÕQ��
NLúLQLQ� SURPRV\RQOX� �U�QOHUL� VDWÕQ� DOPD� NDUDUÕQD� RODQ� HWNLVLQL� |OoPHN�
DPDoODQPÕúWÕU�� 

%X�DPDo�GR÷UXOWXVXQGD�*LPD�YH�<LPSDú�JÕGD�UH\RQXQGD�����W�NHWLFL\H�
DQNHW� X\JXODQPÕúWÕU�� $UDúWÕUPD� VRQXoODUÕQD� J|UH�� W�NHWLFLQLQ� SURPRV\RQOX�
�U�QOHUL�VDWÕQ�DOPD�NDUDUÕQGD�VRV\DO�LOLúNLOHU�D÷ÕQÕ�ROXúWXUDQ�DQQH��EDED��NDUGHú��
\DNÕQ� DUNDGDú�� Lú� DUNDGDúÕ�� DNUDED�� UH\RQ� J|UHYOLOHULQGHQ� HWNLOHQGL÷L�
DQODúÕOPÕúWÕU�� $\UÕFD� \Dú�� H÷LWLP�� FLQVL\HW�� Kane geliri, medeni durum, meslek 
IDNW|UOHULQLQ�SURPRV\RQOX��U�QOHUL� VDWÕQ�DOPD�NDUDUÕQGD�HWNLOL�ROXS�ROPDGÕNODUÕ�
LQFHOHQPLú� YH� VRQXoWD�PHVOHN� GÕúÕQGDNL� W�P� IDNW|UOHULQ� W�NHWLFLQLQ� VDWÕQ� DOPD�
NDUDUÕQÕ�HWNLOHGL÷L�RUWD\D�oÕNPÕúWÕU� 

 

$QDKWDU� .HOLPHOHU�� 6DWÕú� WXWXQGXUPD�� KHGL\H�� NXSRQ�� oHNLOLú�� QXPXQH��
VDWÕQDOPD�NDUDUÕ 
 

7+(� ())(&76� 2)� 62&,$/� 1(7:25.� 21� &21680(5¶6�
385&+$6,1*� '(&,6,21� 2)� 352027('� *22'6�� $� 678'<� ,1�
*ø0$�$1'�<ø03$ù�)22'�'(3$570(17�
 

$%675$&7�
Food firms give importance to proposing products which have sales 

promotion nowadays. While doing this they take economic and psychological 
factors into account. But a consumer as a social being, is being effected by his 
                                                
* $WÕOÕP�hQLYHUVLWHVL�øúOHWPH�)DN�OWHVL�øúOHWPH�%|O�P���$UDúWÕUPD�*|UHYOLVL 
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family, relatives, friends and etc. which forms his social network while deciding 
which product to buy. In this study, the purpose is to measure the effect of social 
network in consumers buying decision.  

According to the result of the study, it’s understood that consumers are 
being effected by their parents, sisters/brothers, close friends, collegues, relatives 
and shop assistants who form their social network. Moreover, the effect of age, 
education, gender, family income, marital status and occupation in buying 
decision is examined and as a result it’s found that all factors except for 
occupation effect buying decision. 

�
.H\�:RUGV� Sales Promotion, premium, coupon, sweepstake, sample, buying 
decision 

 

���*ø5øù�9(�.$95$06$/�d(5d(9(�
 *�Q�P�]GH�� W�NHWLFLOHUL� NHQGL� �U�QOHULQH� oHNPHN� LVWH\HQ� LúOHWPHOHU�
SD]DUODPD�NDUPDVÕ�HOHPDQODUÕQGDQ�W�NHWLFL\H�\|QHOLN�VDWÕú�JHOLúWLUPH�X\JXODUODU��
6|]� NRQXVX� IDDOL\HWOHULQ� W�NHWLFLOHULQ� VDWÕQ� DOPD� NDUDUÕ� �]HULQGH� HWNLVL� YDUGÕU��
6DWÕú� JHOLúWLUPH�� W�NHWLFLQLQ� NDUDUÕQÕ� ]RUOD� HWNLOHPH� oDEDVÕGÕU�� 6DWÕú� JHOLúWLUPH��
W�NHWLFLQLQ� ELOLQHQ�� D\QÕ� NDOLWHGH� RODQ�� NÕ\DVODQDELOHQ� DYDQWDMODU� VD÷OD\DQ�
PDPXOOHU�DUDVÕQGDQ��WHN�ELU�PDPXOH�LWHOHQPHVLGLU� 

)LUPDODU� oRN� oHúLWOL� SURPRV\RQ�\|QWHPOHUL�NXOODQDUDN�\HQL�NXOODQÕFÕODU�
HOGH�HWPHN�YH��U�QOHULQL�NXOODQDQODUÕ�|G�OOHQGLUPHN�LVWHUOHU��<HQL�GHQH\HQOHU�LVH�
EDúND�PDUND\Õ�NXOODQDQODU�YH� VÕNOÕNOD�EDúND�PDUND\D�ND\DQODU�ROPDN��]HUH� LNL�
JUXED�D\UÕODELOLU��6DWÕú�JHOLúWLUPH�EX�VÕNOÕNOD�PDUND�GH÷LúWLUHQOHUL�etkilemek ister; 
o�QN��GL÷HU�PDUND�NXOODQÕFÕODUÕ�KHU�]DPDQ�SURPRV\RQD�LOJL�J|VWHUPH]��)LUPDODU�
VDWÕú� JHOLúWLUPH\L� EDúND� PDUNDODUD� RODQ� ED÷OÕOÕ÷Õ� NÕUPDN� LoLQ� \DSDUODU�
(Kotler:1984,661-662). 

6DWÕú�JHOLúWLUPHQLQ�DPDoODUÕQGDQ�ED]ÕODUÕ��PDUNDQÕQ�IDUNÕQGD�ROXQPDVÕQÕ�
VD÷ODPDN�� PDUND� ED÷OÕOÕ÷ÕQÕ� VD÷ODPDN�� WHNUDU� VDWÕQDOPD\Õ� JHUoHNOHúWLUPHNWLU��
6DWÕú�SURPRV\RQODUÕQÕQ�ELU�WDNÕP�DYDQWDMODUÕ�YDUGÕU��%XQODU��W�NHWLFLQLQ�WHSNLVLQL�
GDKD� oDEXN� oHNPH�� GLNNDWL� oHNLS� �U�Q�Q� IDUNÕQD� YDUPD\Õ� VD÷ODPD�� VRQXoODUÕ�
|OoPHQLQ� NROD\OÕ÷Õ� YH� NÕVD� G|QHPOL� VDWÕúODUÕQ� DUWPDVÕGÕU�� 'H]DYDQWDMODUÕ� LVH��
NLúL\H� |]J�� ROPDPDVÕ� YH� UDNLSOHULQ� oDEDODUÕQGDQ� IDUNOÕODúWÕUPDQÕQ� ]RUOX÷XGXU�
(Boone, Kurtz:1995,575). 

3HN�oRN�oDOÕúPD��VDWÕú�JHOLúWLUPHQLQ��W�NHWLFLQLQ�PDUND�VHoLPLQGH��VDWÕQ�
DOPD� ]DPDQÕ� YH� VDWÕQ� DOÕQDQ� PLNWDUÕ� �]HULQGH� oRN� E�\�N� HWNLVL� ROGX÷XQX�
J|VWHUPLúWLU��*XSWD������������7�NHWLFLOHULQ�EX�VDWÕú�JHOLúWLUPH�NDUúÕVÕQGD�VDWÕQ�
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DOPD�NDUDUODUÕQÕ�HWNLOH\HQ�SHN�oRN�IDNW|U�EXOXQPDNWDGÕU��7�NHWLFLOHULQ�VDWÕQ�DOPD�
GDYUDQÕúODUÕQGD� VRV\DO��N�OW�UHO��SVLNRORMLN� IDNW|UOHULQ�HWNLVL�J|]�DUGÕ� HGLOHPH]��
7�NHWLFL\H� \|QHOLN� oHúLWOL� VDWÕú� JHOLúWLUPH� \|QWHPOHUL� YDUGÕU�� %XQODU� KHGL\H�
YHUPH�� SDUD� LDGHVL�� \DUÕúPD� YH� oHNLOLú�� VDWÕQDOPD� QRNWDVÕQGD� J|VWHUL� YH�
VHUJLOHPH�� IL\DW� LQGLULPL�� DOÕúYHULú� SXOODUÕ�� UHNODP� |WHEHULOHUL� kupon ve 
QXPXQH¶GLU��%X�oDOÕúPD�VDWÕú�JHOLúWLUPH�\|QWHPOHULQGHQ�NXSRQ��QXPXQH��KHGL\H�
YH�oHNLOLúOH�VÕQÕUODQGÕUÕOPÕúWÕU� 

Kuponlar, tüketiciye promosyonlu ürünleri indirimli fiyattan elde etme 
IÕUVDWÕ�VD÷ODU��'H÷HU�NDOLWHQLQ�IL\DWD�RUDQÕ�RODUDN�WDQÕPODQGÕ÷Õnda, kuponlar  daha 
D]� SDUD� KDUFDPD\Õ� WHNOLI� HWWL÷LQGHQ�� ED]Õ�P�úWHULOHU� NXSRQ� NXOODQDUDN� GDKD� D]�
SDUD�|GHGLNOHULQGHQ�GROD\Õ��U�Q�Q�GH÷HULQLQ� DUWWÕ÷ÕQÕ� G�ú�Q�UOHU� �/LFKWHQVWHLQ��
1HWHPH\HU�� %XUWRQ����������� .XSRQODU� EHOOL� PDPXOOHULQ� VDWÕQ� DOÕQPDVÕQGD�
tüketiFL\H�oHúLWOL�PDGGL�LPNDQODU�VD÷OD\DQ�EHOJHOHUGLU��.XSRQODU�W�NHWLFLOHUH�|]HO�
ED]Õ� LPNDQODUÕQ� YHULOGL÷L� L]OHQLPLQL� X\DQGÕUDUDN� VDWÕú� IDDOL\HWOHULQH� NDWNÕGD�
EXOXQXUODU� �+DUFDU����������� %LU� oHúLW� IL\DW� LQGLULPL� RODUDN� GD� J|U�OG�÷�QGHQ�
W�NHWLFLOHU� NXSRQODUÕ� E�WoHOHULQH� NDWNÕGD� EXOXQDFD÷ÕQÕ� G�ú�QHUHN�
NXOODQPDNWDGÕUODU��.XSRQ�X\JXODQPDVÕQGDNL�DPDoODU��SL\DVD\D�\HQL�V�U�OHQ�ELU�
PDP�O�Q�� DOÕPÕQÕ� WHúYLN� HGHUHN� GHQHQPHVLQH� LPNDQ� VD÷ODU�� PDP�O�� NXOODQDQ�
P�úWHULOHU� �]HULQGH� PDUND� ED÷ÕPOÕOÕ÷Õ� \DUDWÕOPD\D� oDOÕúÕOPDVÕ�� Pevcut 
W�NHWLFLOHULQ� PDPXOGHQ� GDKD� ID]OD� W�NHWPHOHULQLQ� VD÷ODQPDVÕ�� KHQ�]� SD]DUD�
V�U�OPHPLú�� GHQHPH� DúDPDVÕQGD� RODQ� ELU� PDP�O�Q� SD]DUGD� GHQHPHVLQL�
VD÷ODPDN�� PHYVLPOHU� DUDVÕ� VDWÕúODUÕ� GHQJHOHPHN� RODUDN� VÕUDODQDELOLU�� $QFDN�
NXSRQODUÕQ� GH÷HUOHULQLQ� \�NVHN� ROPDVÕ�� P�úWHULOHULQ� �U�Q�Q� IL\DWÕQÕ� \�NVHN�
RODUDN� G�ú�QPHOHULQH� QHGHQ� RODELOLU� �5DJKXELU������������ 6RQ� ]DPDQODUDGD�
\DSÕODQ� oDOÕúPDODU�� SHN� oRN� LPDODWoÕ� ILUPDQÕQ� NXSRQODUÕ� HQ� WHPHO� SURPRV\RQ�
DUDFÕ� RODUDN� NXOODQGÕ÷ÕQÕ� J|VWHUPHNWHGLU�� $\UÕFD�� SHN� oRN� oDOÕúPD� NXpon 
NXOODQÕPÕ\OD�W�NHWLFLOHULQ�PDUND�GH÷LúWLUGLNOHULQL�YH�VDWÕQDOPD�KÕ]ODUÕQÕQ�DUWWÕ÷ÕQÕ�
göstermektedir (Chiang:1995,105). 

Numune yoluyla�W�NHWLFL\H�\|QHOLN�VDWÕú�JHOLúWLUPHQLQ�DPDFÕ��PDUNDQÕQ��
PDO�KL]PHWLQ�IDUNÕQGD�ROXQPDVÕQÕ�VD÷ODPDN��UHNDEHWoL��HN�VDWÕú�JHUoHNOHúWLUPHN��
PDUND� ED÷OÕOÕ÷ÕQÕ� VD÷ODPDN�� WHNUDU� VDWÕQDOPD\Õ� JHUoHNOHúWLUPHN�� UDNLS� PDUND�
ED÷OÕOÕ÷ÕQÕ� NÕUPDN�� UDNLS� oDEDODUÕ� HWNLVL]OHúWLUPHN�� UDNLSOHUGHQ� IDUNOÕODúPDN��
W�NHWLFL�P�úWHUL� GH÷HUL� \DUDWPDN�� VDWÕú� GHQJHVL]OLNOHULQL� �E|OJHVHO�� PHYVLPVHO��
gidHUPHN�� QDNLW� JLULúLQL� GHQJHOHPHN�� KDONOD� LOLúNLOHUH� GHVWHN� VD÷ODPDN��
PDO�KL]PHW�� IL\DWODQGÕUPD�� GD÷ÕWÕP�YH� WXWXQGXUPD� VWUDWHMLOHULQGH� WDNWLN� HWNLQOLN�
JHUoHNOHúWLUPHN��DWÕO�NDSDVLWHGH�ELULP�PDOL\HW�G�ú�ú��VD÷ODPDN��PD÷D]D�YH�UDIWD�
HN� \HU� VD÷ODPDN� RODUDN� HOH� DOÕQDELOLU� �.DUDEXOXW�������-3). Numune yeni bir 
�U�Q�WDQÕWPDGD�HQ�HWNLOL�YH�HQ�SDKDOÕ�\ROGXU��.RWOHU������������)LUPDODU��JHUHN�
\HQL�ELU��U�Q�WDQÕWÕPÕ\OD��JHUHNVH��U�Q�JHOLúWLUHUHN�YH\D�\HQL�SD]DUODUD�DoÕODUDN�
\HQL� W�NHWLFLOHUH� XODúPDN� LVWHGL÷LQGH� G�ú�Q�lecek bir yoldur 
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�5RELQVRQ������������ 0F� *XLQQHVV¶LQ� ����� \ÕOÕQGD� \DSWÕ÷Õ� ELU� oDOÕúPD��
$PHULND¶GD� PDUNHWOHUGH� X\JXODQDQ� QXPXQH� GD÷ÕWÕPÕQÕQ�� VDWÕúODUÕ�� SURPRV\RQ�
|QFHVLQLQ�EHú�LOH�RQ�NDWÕ�DUDVÕQD�oÕNDUGÕ÷ÕQÕ�RUWD\D�NR\PXúWXU��/DZVRQ����������
Guinness’ in makDOHVLQGH� LNL� HW� �U�Q�� DUDVÕQGD�� SURPRV\RQ� X\JXODQDQ� HW�
�U�Q�Q�Q� VDWÕúODUÕ� \�NVHOLUNHQ�� SURPRV\RQVX]� HW� �U�Q�Q�Q� VDWÕúODUÕQÕQ� ����
G�úW�÷�� J|U�OPHNWHGLU� �/DZVRQ���������� g]HOOLNOH� LoHFHN� ILUPDODUÕ� QXPXQH�
GD÷ÕWDUDN�µGHQH\HQOHUL¶��µDODQODUD¶�oHYLUPH�DPDFÕQGDGÕrlar (J.N.F:1994,14). 

Hediye,� firmalar, ürünlerine tüketicileri çekebilmek için, ürünlerinin 
\DQÕQGD� ELU� WDNÕP� KHGL\HOHU� YHUHUHN� RQODUÕ� HWNLOHPH\H� YH� R� �U�Q�� W�NHWLFLQLQ�
VDWÕQ�DOPDVÕQD�oDOÕúPDNWDGÕUODU��+HGL\H��U�Q�Q�\DQÕQGD�RODELOHFH÷L�JLEL��ED]HQ�
içinde GH� RODELOLU�� %D]HQ� GH� �U�Q� DOÕQÕQFD� KHGL\HVL� YHULOLU�� +HGL\H�� JHQHOOLNOH�
W�NHWLFLOHULQ�GHYDPOÕ�RODUDN�VDWÕQ�DOGÕNODUÕ��U�QOHUH�X\JXODQÕU��g]HOOLNOH�GH�JÕGD�
PDGGHOHUL�YH�WHPL]OLN��U�QOHULQGH�VÕNoD�NDUúÕPÕ]D�oÕNPDNWDGÕU��+HGL\H�GD÷ÕWÕPÕ�
�U�Q�Q� GHQHQPHVL� DoÕVÕQGDQ� oRN� HWNLOLGLU�� 7�NHWLFL� KHGL\H\L� HOGH� HWPHN� LoLQ�
�U�Q��VDWÕQ�DOÕU�YH�VDWÕQ�DOPD�ROD\ÕQÕ�GHYDP�HWWLUHELOLU��g]W�UN���������� 

dHNLOLúOHU��VDWÕúODUÕ�DUWÕUPDN�LoLQ��|]HOOLNOH�VDWÕúODUÕQ�D]DOGÕ÷Õ�G|QHPOHUGH�
NXOODQÕODQ� oDEDODUGÕU�� %X� oHNLOLúOHUOH� KHP� VDWÕúODUÕ� DUWÕUPDN�� KHP� GH� W�NHWLFL\L�
PD÷D]D\D� oHNPHN� KHGHIOHQPHNWHGLU�� 0�úWHUL�� R� �U�Q�� DOGÕ÷ÕQD� GDLU� NRS\D\Õ��
LVLP��VR\DGÕ�YH�DGUHVLQL�\D]DUDN�oHNLOLúH�\ROODU��dHNLOLúOHUH�NDWÕOÕPÕ�DUWÕUPDN�LoLQ�
|G�O��KHGHI�NLWOH�WDUDIÕQGDQ�GH÷HUOL�EXOXQPDOÕGÕU��8UVHWK�������43). 

7�NHWLFL� GDYUDQÕúODUÕ�� ELUH\OHULQ� PDO� YH� KL]PHWOHUL� HOGH� HWPHOHUL� YH�
NXOODQPDODUÕ� LOH� LOJLOL� H\OHPOHUL� YH� EX� H\OHPOHUGHQ� |QFH� JHOHQ� YH� RQODUÕ�
EHOLUOH\HQ� V�UHoOHUL� LoHULU� �2OXo���������� 7�NHWLFL� GDYUDQÕúÕ� ELU� NDUDU� V�UHFL�
RODUDN�GD�J|U�OHELOLU�YH�VDWÕQDOPD�H\OHPL�EX�DúDPDODUGDQ�ELULQL�ROXúWXUPDNWDGÕU��
7�NHWLFL�NDUDU�YHUPH�V�UHFL�DOWÕ�DúDPDGD�LQFHOHQHELOLU��%XQODU��VRUXQXQ�YDUOÕ÷ÕQÕ�
IDUNHWPH�� HQ� X\JXQ� o|]�P�� DUDPD�� o|]�P� VHoHQHNOHULQL� GH÷HUOHPH�� VDWÕQDOPD�
NDUDUÕ� YHUPH�� VDWÕQDOPD� H\OHPLQL� JHUoHNOHúWLUPH�� VDWÕQ� DOPD� VRQUDVÕ� GH÷HUOHPH�
ve geri besleme’ dir.  

6RUXQXQ� YDUOÕ÷ÕQÕ� IDUNHWPH�� DúDPDVÕQGD� W�NHWLFL� YDU� RODQ� GXUXPOD�
DU]XODQDQ� GXUXP� DUDVÕQGD� IDUN� ROXQFD� VRUXQXQ� YDUOÕ÷ÕQÕ� IDUNHGHU�� 7�NHWLFL�
DU]XODQDQ�GXUXPD�XODúPDN�LoLQ�o|]�P�\ROODUÕ�EXOPD\D�oDOÕúÕU��(Q�X\gun çözümü 
DUDPD�� DúDPDVÕQGD� W�NHWLFL� VRUXQXQ� YDUOÕ÷ÕQÕ� IDUNHGLQFH�� RQD� HQ� X\JXQ� o|]�P�
DUD\ÕúÕQD� JLUHU�� (÷HU� VRUXQXQ� \DUDWWÕ÷Õ� EDVNÕ� oRN� úLGGHWOL� LVH� �U�Q�� ID]OD�
DUDúWÕUPD\D� JHUHN� GX\PDGDQ� DOPD� RODVÕOÕ÷Õ� NXYYHWOHQLU�� 7�NHWLFL� HQ� X\JXQ�
çözüm yolunu ararken NLúLVHO� ND\QDNODU� RODUDN� VÕQÕIODQGÕUDELOHFH÷LPL]� DLOH��
DUNDGDú�� DNUDED� Y�V� JLEL� UHIHUDQV� JUXSODUÕQGDQ�� WLFDUL� ND\QDNODUGDQ�� NDPXVDO�
ND\QDNODUGDQ��GHQH\LPVHO�ND\QDNODUGDQ�\DUDUODQÕU��7�NHWLFL�ELU�oRN�ELOJL\L�WLFDUL�
ND\QDNODUGDQ� DOPDVÕQD� UD÷PHQ�� DUDODUÕQGD� HQ� HWNLOLVL� µNLúLVHO� ND\QDNODU¶GÕU��
d|]�P� VHoHQHNOHULQL� GH÷HUOHQGLUPH� DúDPDVÕ� EDVLW� YH� WHN� ELU� GH÷HUOHPH� V�UHFL�
GH÷LOGLU�� +HU� W�NHWLFLQLQ� �U�Q�Q� |]HOOLNOHULQH� YHUGL÷L� |QHP� IDUNOÕGÕU�� %D]Õ�
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|]HOOLNOHU�J|]H�oDUSÕFÕ�RODELOPHNOH�ELUOLNWH�|]HOOL÷LQ�J|]H�oDUSÕFÕOÕ÷Õ�PXWODND�HQ�
|QHPOL�|]HOOLN�ROPDVÕ�JHUHNPH]� 

6DWÕQDOPD� NDUDUÕ� DúDPDVÕQGD� W�NHWLFL� WHUFLKOHUL� DUDVÕQGD� NDUDU� YHULU��
$QFDN� W�NHWLFLQLQ� WHUFLKOHUL� YH� KDWWD� EHOLUOL� PDUND\Õ� VDWÕQDOPD� QL\HWL� ILLOL�
VDWÕQDOPD\D�KHU�]DPDQ�J|W�UPH\HELOLU��7�NHWLFLQLQ�VDWÕQDOPD�NDUDUÕQÕ�GH÷LúWLUHQ��
HUWHOHWHQ�� KDWWD� YD]JHoLUPH� QRNWDVÕQD� JHWLUHQ� |QHPOL� HWNHQOHUGHQ� ELUL� GH�
DOJÕODQDQ� ULVN� IDNW|U�G�U�� 5LVNL� D]DOWPDN� LoLQ� W�NHWLFL� DUNDGDúODUÕQD��
WDQÕGÕNODUÕQD�� NÕVDFDVÕ� UHIHUDQV� JUXSODUÕQD� GDQÕúDUDN�� RQODUÕQ� GHQH\LPOHULQLQ�
sonucuna göre biU� V�UH� VDWÕQ�DOPD\Õ� HUWHOHPH\L�G�ú�QHELOLU��6DWÕQ�DOPD� VRQUDVÕ�
GH÷HUOHPH��DúDPDVÕQGD�oHúLWOL�RODVÕOÕNODU�V|]�NRQXVXGXU��7�NHWLFL�WDWPLQ�RODELOLU�
YH\D� ROPD\DELOLU�� (÷HU� WDWPLQ� ROPXúVD� �U�Q�� YH\D� PDUND\Õ� oHYUHVLQH��
DUNDGDúODUÕQD� \D\DUDN�� �U�Q�� VDWÕQ� DOPDODUÕQÕ� WDYVL\H� HGHFHNWLU�� 7DWPLQ�
ROPDPÕúVD�GD��R��U�Q��ELU�GDKD�DOPD\DFDN��úLND\HWWH�EXOXQDFDNWÕU�� 

7�NHWLFL� VDWÕQ� DOPD� GDYUDQÕúÕ�� N�OW�UHO�� VRV\DO�� GHPRJUDILN� IDNW|UOHU�
WDUDIÕQGDQ�HWNLOHQPHNWHGLU��%XQODUÕQ�SHN�oR÷X�SD]DUODPDFÕODUÕQ�NRQWURO��GÕúÕQGD�
ROPDVÕQD�UD÷PHQ�GLNNDWH�DOÕQPDOÕGÕU��6DWÕQ�DOPD�NDUDUÕQÕQ�YHULOPHVLQGH�GH÷LúLN�
NLúLOHU� GH÷LúLN� UROOHU� �VWOHQLUOHU� �2OXo����������%XQODUGDQ�� EDúODWDQ�� ELU� �U�Q�Q�
VDWÕQ� DOÕQPDVÕQÕ� LON� G�ú�QHQ� NLúL�� HWNLOH\HQ�� QLKDL� NDUDU� YHUPHGH� D÷ÕUOÕ÷Õ� RODQ�
NLúL��NDUDUODúWÕUDQ��QH�DOÕQDFDN��QH�]DPDQ� DOÕQDFDN��QHUHGHQ�DOÕQDFDN� VRUXODUÕQD�
VRQ�QRNWD\Õ� NR\DQ�NLúL�� VDWÕQDOÕFÕ�� VDWÕQ� DOPD�GDYUDQÕúÕQÕ�JHUoHNOHúWLUHQ�NLúL�YH�
�U�Q��W�NHWHQ�NLúL�YH\D�NLúLOHUGLU��7�NHWLFLQLQ�\DúÕ��FLQVL\HWL��PHGHQL�KDOL��JHOLUL��
H÷LWLP� G�]H\L� YH� PHVOH÷L�� ELUH\VHO� |]HOOLNOHULGLU� YH� EXQODU� NLúLQLQ� VDWÕQDOPD�
NDUDUODUÕQÕ�JHQLú�|Oo�GH�HWNLOHU��.LúLQLQ�HYOL�YH\D�EHNDU�ROPDVÕ��HYOL�LVH�oRFXNOX�
ROXS�ROPDPDVÕ��FLQVL\HWL��JHOLU�GXUXPX��H÷LWLP�GXUXPX��PHVOHNL�GXUXPX��KD\DW�
WDU]Õ�VDWÕQDOPD�NDUDUODUÕQÕ�HWNLOHPHNWHGLU��0XFXN�2000,87).  

7�NHWLFLQLQ� VDWÕQ� DOPD� NDUDUÕQÕ� GHPRJUDILN� |]HOOLNOHULQLQ� HWNLOHPHVLQLQ�
\DQÕVÕUD�� IDUNOÕ� UHIHUDQV� JUXSODUÕ�� DLOHOHUL� GH� HWNLOH\HELOLU�� 6DWÕQ� DOPD� NDUDUÕQÕ�
HWNLOH\HQ��EX�IDUNOÕ�UHIHUDQV�JUXSODUÕ�YH�DLOH��D\UÕ�D\UÕ�HOH�DOÕQDELOLUVH�GH�ELU�E�W�Q�
olDUDN�VRV\DO�LOLúNLOHU�D÷ÕQÕ��VRFLDO�QHWZRUN��ROXúWXUPDNWDGÕU��%LUH\LQ�LoLQGH�\HU�
DOGÕ÷Õ�VRV\DO�LOLúNLOHU�D÷Õ��R�ELUH\LQ�VRV\DO�VÕQÕIÕQÕ�GD�DQODPDPÕ]Õ�VD÷ODPDNWDGÕU��
5HIHUDQV�� GL÷HU� ELU� LIDGH� LOH� GDQÕúPD� JUXSODUÕ�� NLúLQLQ� WDYÕU� YH� GDYUDQÕúODUÕ�
üzerinde dola\VÕ]� �\�]\�]H� LOLúNL�� YH\D� GROD\OÕ� HWNLVL� RODQ� JUXSODUGÕU�
�.RWOHU������������ 7�NHWLFLQLQ� WXWXPODUÕQÕ�� ILNLUOHULQL� YH� GH÷HU� \DUJÕODUÕQÕ�
HWNLOH\HQ� KHUKDQJL� ELU� LQVDQ� WRSOXOX÷X� UHIHUDQV� JUXEX� RODUDN� WDQÕPODQÕU�
�0XFXN�����������%DúWD�DLOH�ROPDN��]HUH��NLúLQLQ�\DNÕQ�oHYUHVL��NLúL\L�\�]\�]H�
LOLúNLOHUGH� HWNLOH\HQ� \DNÕQ� DUNDGDúODUÕ�� DNUDEDODUÕ�� NRPúXODUÕ�� Lú� DUNDGDúODUÕ��
PHVOHNL�YH�GL÷HU�LOJLOL�NLúL�YH�NXUXOXúODU��UHIHUDQV�JUXEX�RODUDN�DOÕQDELOLU��.LúLQLQ�
�\HVL� ROPDGÕ÷Õ� JUXSODU�� �QO�� VLQHPD� \ÕOGÕ]ODUÕQÕQ�� �QO�� VSRUFXODUÕQ�� GH÷HU�
\DUJÕODUÕ��JL\LQLúOHUL\OH�UHIHUDQV�DOÕQÕUODU��0XFXN�����������%LU�JUXEXQ�ELUH\�LoLQ�
|QHPOL� ROPDVÕ� LoLQ� R� JUXEXQ� YH\D� JUXS� �\HOHULQLQ� ELUH\H� oHNLFL� JHOPHVL�
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JHUHNOLGLU��)HUEHU������������%LUH\��]HULQGH�GROD\VÕ]�HWNL\H�VDKLS�RODQ�JUXSODUD�
üyeliN� JUXSODUÕ� GHQLU��.LúL� EX� JUXED� DLWWLU� YH� HWNLOHúLP� LoLQGHGLU�� %X� JUXSODUÕQ�
ED]ÕODU� DLOH�� DUNDGDúODU�� NRPúXODUÕQ� ROXúWXUGX÷X� V�UHNOL� HWNLOHúLP� LoLQGH�
EXOXQXODQ� ELULQFLO� JUXSODUGÕU�� %LULQFLO� JUXSODU� LQIRUPDO� JUXSODUGÕU�� .LúLOHU� D\QÕ�
]DPDQGD� LNLQFLO� JUXS� DGÕQÕ� YHUGL÷LPL]� GDKD� D]� HWNLOHúLP� LoLQGH� EXOXQGX÷X�
formal gruplara da dahildirler. Bu gruplara örnek olarak dini organizasyonlar, 
dernekler, sendikalar verilebilir (Kotler:1984,126). 

5HIHUDQV�JUXSODUÕ�PDUND�YH��U�Q�VHoLPLQGH�ELUH\OHU��]HULQGH�oRN�J�oO��
etkisL� YDUGÕU�� g]HOOLNOH� GH� �U�Q� \HQL� oÕNWÕ÷ÕQGD�� R� �U�Q�� VDWÕQ� DOPD� NDUDUÕQGD�
YH\D� �U�Q�Q� ROJXQOXN� HYUHVLQGH� UHIHUDQV� JUXSODUÕQÕQ� oRN� E�\�N� HWNLVL� YDUGÕU�
�.RWOHU������������ 5HIHUDQV� JUXSODUÕ� DUDVÕQGD� VD\ÕODQ� DLOH� ELUH\OHUL� SHN� oRN�
VDWÕQDOPD�NDUDUÕQGD�HWNLOLGLU��$LOH�NDUDU�YHUPHVL\OH�LOJLOL�RODUDN�SHN�oRN�oDOÕúPD�
\DSÕOPÕúWÕU� �&RUIPDQ�� /HKPDQQ���������� 6ÕNoD� VDWÕQ� DOÕQDQ� �U�QOHU� NRQXVXQGD�
NLPLQ�NDUDU�YHUGL÷L�LOH�LOJLOL�\DSÕODQ�oDOÕúPDODUGD��NRFDODUÕQ�oRN�D]ÕQÕQ�DOÕúYHULú�
\DSWÕ÷Õ�� DQFDN� �U�Q� YH� PDUND� �]HULQGH� oRN� E�\�N� HWNL\H� VDKLS� ROGXNODUÕ�
J|U�OPHNWHGLU� �)HUEHU������������6DWÕQ�DODQ�NLúLQLQ�DLOH��\HOHULQLQ� VDWÕQ�DODQÕQ�
GDYUDQÕúÕ� �]HULQGH� oRN� E�\�N� HWNLVL� YDUGÕU�� %LUH\LQ� KD\DWÕQGD� VDWÕQ� DOPD�
GDYUDQÕúÕQÕ� HWNLOH\HQ� LNL� IDNW|U� |QHPOLGLU�� %XQODUGDQ� LONL� NLúLQLQ� DLOHVLnden 
ND]DQGÕ÷Õ� GLQ�� SROLWLND�� HNRQRPL�� VHYJL� JLEL� RU\DQWDV\RQODUGÕU�� øNLQFLVL� LVH�
NLúLQLQ� HúL� YH� oRFXNODUÕQGDQ� HOGH� HWWL÷L� RU\DQWDV\RQGXU�� 3D]DUODPDFÕODU� GD� EX�
QHGHQOH� �U�QOHULQ� VDWÕQ� DOÕQPDVÕQGD�� DLOH� LoLQGHNL� UROOHU�� HúOHULQ� ELUELUOHULQL�
etkilemeleri, çoFXNODUÕQ� HWNLVL� �]HULQGH� GXUPDNWDGÕUODU�� $QFDN� HúOHULQ� �U�Q�Q�
VDWÕQ� DOÕQPDVÕQGDNL� HWNLVL� �U�Q�Q� EXOXQGX÷X� NDWHJRUL\H� J|UH� GH÷LúPHNWHGLU�
�)HUEHU������������ 3D]DUODPDFÕODU�� HúOHUGHQ� KDQJLVLQLQ� VDWÕQ� DOPD� NDUDUÕQGD�
GDKD� ID]OD� HWNLVL� ROGX÷XQX� EXOPD\D� oDOÕúÕUODU�� .RFDQÕQ� EDVNÕQ� oÕNWÕ÷Õ� DODQODU��
KD\DW� VLJRUWDVÕ�� RWRPRELO�� WHOHYL]\RQ� LNHQ� NDGÕQÕQ� EDVNÕQ� oÕNWÕ÷Õ� DODQ� oDPDúÕU�
PDNLQHVL��KDOÕ��RWXUPD�RGDVÕ�KDULFLQGHNL�PRELO\D��PXWIDN�GHSRVX��KHU� LNLVLQ�GH�
D\QÕ�RUDQGD�EDVNÕQ�oÕNWÕNODUÕ�DODQ�LVH�RWXUPD�RGDVÕ�PRELO\DVÕ��WDWLO��HY�GÕúÕQGDNL�
H÷OHQFHGLU��.RWOHU����������� 
 .LúL�EHOLUOL�ELU�VRV\DO�oHYUH�LoLQGH�GR÷XS�JHOLúHQ�YH�\DúDPD�ELoLPOHUL�EX�
oHYUH� WDUDIÕQGDQ�HWNLOHQHQ�ELU�YDUOÕNWÕU��<DSÕODQ�oDOÕúPDODUGD�� UHIHUDQV�JUXSODUÕ��
GDQÕúPD� JUXSODUÕ� YH� DLOHQLQ� ELUH\LQ� VDWÕQDOPD� NDUDUÕQD� HWNLOHUL� D\UÕ� D\UÕ� HOH�
DOÕQPDNWD\VD�GD��J�Q�P�]GH�EXQODUÕ�WHN�ELU�úHPVL\H�DOWÕQGD�ELUOHúWLULFL�NDYUDP�
RODUDN�VRV\DO�LOLúNLOHU�D÷Õ�NDYUDPÕ�NXOODQÕOPDNWDGÕU��&DVWHOOV�������-24). 

6RV\DO� LOLúNL� D÷Õ�� NLúLQLQ� NDUúÕOÕNOÕ� HWNLOHúLPGH� EXOXQGX÷X� YH� VRV\DO�
ba÷ODUÕQÕ�ROXúWXUGX÷X�D÷�YH\D�VLVWHP�RODUDN�WDQÕPODQDELOLU��6RV\DO�LOLúNL�D÷ÕQÕQ��
ELUH\LQ�VDWÕQ�DOPD�GDYUDQÕúÕQGDNL�NDUDU�YHUPH�V�UHoOHULQH�HWNLVLQLQ�EHOLUOHQPHVL��
ELUH\LQ� VDWÕQ� DOPD� GDYUDQÕúÕQÕQ� DQODúÕOPDVÕQD� \DUGÕPFÕ� ROPDNWDGÕU�
(Bloom,Spiegel:1984,833). BiUH\LQ� VRV\DO� LOLúNL� D÷ÕQÕQ� ELU� �U�Q�� VDWÕQ� DOPD\D�
NDUDU�YHUPH�V�UHFLQGHNL�ELUH\LQ�VRV\DO�LOLúNL�D÷Õ�LOH�E�W�QOHúPHVL�YH�EX�LOLúNLOHU�
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D÷ÕQGDQ� oHúLWOL� ND\QDNODUÕ� VD÷OD\DELOPHVL�� VDWÕQ� DOPD� GDYUDQÕúÕQGD� oHúLWOL�
LúOHYOHUH� VDKLSWLU��%LUH\LQ� VRV\DO� LOLúNL� D÷Õ� LOH� RODQ�P�QDVHEHWL�� R� ELUH\LQ� VDWÕQ�
alma durumundaki karar verme süreçlerini yönlendirmektedir.  
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VD÷ODPDVÕQÕQ�\DQÕ�VÕUD�VDWÕQ�DOPD�GDYUDQÕúODUÕQÕQ�ND\QD÷Õ�RODUDN�GD�J|U�OPHOLGLU��
6RV\DO� LOLúNL� D÷ÕQÕQ�� NLúLQLQ� SURPRV\RQOX� ELU� �U�Q�� VDWÕQ� DOPD� NDUDUÕQÕ� QDVÕl 
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DOPD� NDUDUÕQÕ� YHUPHVLQL�� VRV\DO� LOLúNL� D÷Õ� oHUoHYHVLQGH� DoÕNOD\ÕFÕ� ELU� ]HPLQH�
RWXUWPDNWÕU��%X�JHQHO�DPDo�oHUoHYHVLQGH�DúD÷ÕGDNL�KLSRWH]OHU�WHVW�HGLOHFHNWLU� 

 

H1��7�NHWLFLQLQ�GHPRJUDILN��\Dú��H÷LWLP��FLQVL\HW��PHGHQL�GXUXP��|]HOOLNOHUL�YH�
sosyo-HNRQRPLN� GXUXPX� �KDQH� JHOLUL�� PHVOH÷L��� SURPRV\RQOX� � JÕGD� �U�QOHULQL�
VDWÕQ�DOPD�NDUDUÕQÕ�HWNLOHPHPHNWHGLU� 
H2��7�NHWLFLQLQ�VRV\DO�LOLúNL�D÷Õ��SURPRV\RQOX�JÕGD��U�QOHULQL�VDWÕQ�DOPD�NDUDUÕQÕ�
etkilememektedir. 

�
�
�
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�����$UDúWÕUPDQÕQ�6ÕQÕUOÕOÕNODUÕ�
6DWÕú�JHOLúWLUPH�\|QWHPOHUL�QXPXQH��\DUÕúPD�YH�oHNLOLúOHU��KHGL\H��SDUD�

LDGHVL�� J|VWHULOHU�� \DUÕúPDODU� RODUDN� VÕQÕIODQGÕUÕODELOLU�� %X� oDOÕúPDGD�� VDWÕú�
JHOLúWLUPH� IDDOL\HWOHUL�� NXSRQ�� QXPXQH�� KHGL\H� YH� oHNLOLúOH� VÕQÕUODQGÕUÕOPÕúWÕU��
7�NHWLFLQLQ�VDWÕQ�DOPD�NDUDUÕQGD�VRV\RORMLN��SVLNRORMLN�YH�VRV\R-psikolojik pek 
oRN� IDNW|U� HWNLOLGLU�� dDOÕúPDGD� LVH� W�NHWLFLQLQ� VDWÕQ� DOPD� NDUDUÕQGD� VRV\DO�
LOLúNLOHU�D÷ÕQÕQ�HWNLVL�LQFHOHQPLúWLU�� 
�
�����6D\ÕOWÕODU 

%X�DUDúWÕUPDGD� VRV\DO�ELU�YDUOÕN�RODUDN�ELUH\LQ�GDLPD� LoLQGH�\HU� DOGÕ÷Õ�
VRV\DO� LOLúNL� D÷Õ\OD� HWNLOHúLP� LoHULVLQGH� �(UNDO����������� ROGX÷X� VD\ÕOWÕVÕQGDQ�
hareket edilecektir. 

 

�����(YUHQ�YH�gUQHNOHP� �
$UDúWÕUPDQÕQ� HYUHQLQL� $QNDUD� LOL� E�\�NúHKLU� VÕQÕUODUÕ� LoHULVLQGHNL�

GHSDUWPDQOÕ�PD÷D]DODUGDQ�DOÕúYHULú�\DSDQ�W�NHWLFLOHU�ROXúWXUPDNWDGÕU��%X�HYUHQL�
WHPVLOHQ� ³N�PH�|UQHNOHPHVL� \|QWHPL\OH� |UQHNOHP� EHOLUOHQPLúWLU��.�PHOHULPL]�
$QNDUD� LO� VÕQÕUODUÕ� LoHULVLQGH� IDDOL\HW� J|VWHUHQ� GHSDUWPDQOÕ� PD÷D]DODUGÕU��
%HOLUWLOHQ� WDQÕPÕQD� J|UH� GHSDUWPDQOÕ� PD÷D]DODU�� úHKLU� PHUNH]OHULQGH� oRN� NDWOÕ�
ELQDODUGD�� \D� GD� úHKLU� GÕúODUÕQGDNL� WHN� NDWOÕ� ELQDODUGD� D¶GDQ� ]¶\H� NDGDU�
GL\HELOHFH÷LPL]� KHU� W�UO�� GD\DQÕNOÕ� YH� GD\DQÕNVÕ]� W�NHWLP� PDOODUÕQÕ� VDWDUODU�
�$ONLED\����������� %X� GHSDUWPDQOÕ� PD÷D]DODUGDQ� JÕGD� UH\RQX� RODQODU� *LPD��
%H÷HQGLN��2<3$��<LPSDú��+267$�PD÷D]DODUÕ� ROXS�EXQODU� DUDVÕQGDQ� WHVDG�IL�
RODUDN�LNL�PD÷D]D��N�PH��VHoLOPLúWLU��%X�N�PHOHU�6|÷�W|]�-<LPSDú�YH�.Õ]ÕOD\-
*LPD� PD÷D]DODUÕGÕU�� 9HULOHUH� XODúPDN� LoLQ� DQNHW� X\JXODQPÕúWÕU�� $QNHW�
X\JXODPDVÕ�� EX� LNL� PD÷D]DGD� 0D\ÕV-2001 döneminde tesadüfi olarak seçilen 
W�NHWLFLOHU�LOH�\�]�\�]H�\DSÕODQ�DQNHW�J|U�úPHOHUL�YDVÕWDVÕ\OD�JHUoHNOHúWLULOPLúWLU�� 

$QNHW� X\JXODPDVÕQGD� |UQHN� oDSÕ� Q V2.z2/k2� IRUP�O�� NXOODQÕODUDN�
KHVDSODQPÕúWÕU� �dHYLN����������� %X� IRUP�OGH� V2 \Õ÷ÕQ� YDU\DQVÕQD� NDUúÕOÕN�
JHOPHNWHGLU� YH� GH÷HUL� ELOLQPHPHNWHGLU�� 8\JXODPDOÕ� oDOÕúPDODUGD�� 3�LOJLOL�
GH÷LúNHQLQ�\Õ÷ÕQGDNL�RUDQÕ�ROPDN��]HUH��V2 3
4�IRUP�O�QGH�3�RUDQÕ�����RODUDN�
DOÕQDUDN� \Õ÷ÕQ� YDU\DQVÕ� KHVDSODQPDNWDGÕU�� %XQXQ� QHGHQL� |UQHN� oDSÕQÕQ� HQ�
\�NVHN� GH÷HULQLQ� EX� RUDQ� LOH� HOGH� HGLOPHVLGLU�� gUQHN� oDSÕQÕQ� EHOLUOHQPHVLQGH�
NXOODQÕODQ�IRUP�OGH�N�KDWD�SD\ÕGÕU��dDOÕúPDGD�KDWD�SD\Õ�N �����RODUDN�DOÕQPÕúWÕU��
%X�KDWD�SD\ÕQD�NDUúÕOÕN�JHOHQ�VWDQGDUW�QRUPDO�GD÷ÕOÕP�WDEOR�GH÷HUL�]� ������GÕU��
%X� GH÷HUOHU� |UQHN� oDSÕQÕQ� EHOLUOHQPHVL� IRUP�O�QGH� \HULQH� NRQPXú� YH� Q ����
EXOXQPXúWXU�� 
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�����9HULOHULQ�$QDOL]L� �
7RSODP� ���� NLúL\H� X\JXODQDQ� DQNHW� ��� VRUXGDQ� ROXúPDNWDGÕU�� %X�

VRUXODUÕQ�LON�DOWÕVÕ�\Dú��FLQVL\HW��PHGHQL�GXUXP��|÷UHQLP�GXUXPX��PHVOHN�YH�KDQH�
JHOLUL\OH� LOJLOL� VRUXODUGÕU�� %XQX� WDNLS� HGHQ� GRNX]� VRUX� NLúLOHULQ� SURPRV\RQOX�
�U�QOHUL� VDWÕQ� DOPD� NDUDUODUÕQÕ� \DNÕQ� DUDNDGDú�� DNUDED�� Lú� DUNDGDúÕ�� DQQH�� EDED��
NDUGHú�� Hú�� oRFXN�� UH\RQ�J|UHYOLOHULQLQ�QH�|Oo�GH�HWNLOHGL÷L� LOH� LOJLOL��¶OL�/LNHUW�
WLSL� VRUXODUGÕU� ���� KLo� ELU� ]DPDQ�� ��� oRN� QDGLUHQ�� ��ED]HQ�� ��JHQHOOLNOH�� ��� KHU�
]DPDQ��� 'DKD� VRQUDNL� G|UW� VRUX� NLúLQLQ� VDWÕQ� DOPD� NDUDUÕQÕ� �U�Q�Q�
KHGL\HOL�NXSRQOX�QXPXQHOL�oHNLOLúOL� ROXS� ROPDPDVÕQÕQ� QH� |Oo�GH� HWNLOHGL÷L\OH 
LOJLOL� �¶OL� /LNHUW� WLSL� VRUXODUGDQ� ROXúPXúWXU� ���� KLo� ELU� ]DPDQ�� ��� oRN� QDGLUHQ��
��ED]HQ�� ��JHQHOOLNOH�� ��� KHU� ]DPDQ��� 6RQ� VRUX� LVH� SURPRV\RQOX� �U�Q�Q� VDWÕQ�
DOÕQPDVÕQD�NLPLQ�NDUDU�YHUGL÷L�LOH�LOJLOLGLU� 
 9HULOHU� 6366� LVWDWLVWLN� SURJUDPÕ� LOH� DQDOL]� HGLOPLútir. Hipotezlerin 
WHVWLQGH�� ED÷ÕPVÕ]� JUXSODUGD� LNL� \Õ÷ÕQ� RUWDODPDVÕ� DUDVÕQGDNL� IDUNOÕODúPD� LoLQ� W-
WHVWL���o�YH�GDKD�E�\�N�JUXSODUGD�\Õ÷ÕQ�RUWDODPDODUÕ�DUDVÕQGDNL�IDUNOÕODúPD�LoLQ�
de F-WHVWL� �7HN� \|QO�� YDU\DQV� DQDOL]L� WHNQL÷L�� NXOODQÕOPÕúWÕU�� $\UÕFD�� \Dú��
cLQVL\HW��PHGHQL� GXUXP�� H÷LWLP� GXUXPX�� KDQH� JHOLUL��PHVOHNL� GH÷LúNHQOHUL� LoLQ�
IUHNDQV� WDEORODUÕ� ROXúWXUXOPXú� YH� ED]Õ� GH÷LúNHQOHU� DUDVÕQGDNL� LOLúNLOHU� 3HDUVRQ�
NRUHODV\RQ�NDWVD\ÕVÕ\OD�DUDúWÕUÕOPÕúWÕU�� 
 

���$5$ù7,50$1,1�%8/*8/$5,�
� $QNHWH� NDWÕODQODUÕQ� \DúÕ�� FLQVL\HWL�� PHGHQL� GXUXPX�� H÷LWLP� G�]H\L��
PHVOH÷L��KDQH�JHOLUL�YH�SURPRV\RQOX��U�QOHUL� VDWÕQ�DOPD�NDUDUÕQÕ�NLPLQ�YHUGL÷L�
LOH�LOJLOL�VRUXODUD�YHUGLNOHUL�\DQÕWODUGDQ�IUHNDQV�WDEORODUÕ�ROXúWXUXOPXúWXU� 
7DEOR����<Dú�*UXSODUÕQD�*|UH�)UHNDQV�<�]GHOHUL�

<Dú Frekans % 
18-25 94 24.5 
26-32 81 21.1 
33-39 70 18.2 
40-46 80 20.8 

47 ve üstü 59 15.4 
723/$0� 384 100.0 

 7DEOR��¶GHQ�GH�J|U�OHELOHFH÷L��]HUH�DQNHWH�NDWÕODQODUÕQ������¶LQL���-25 
\Dú�JUXEX�������¶LQL���-���\Dú� JUXEX�������¶VLQL���-���\Dú�JUXEX�������¶LQL�
40-���\Dú�JUXEX�������¶�Q�����\Dú�YH��VW��ROXúWXUPDNWDGÕU� 
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7DEOR����&LQVL\HWH�*|UH�)UHNDQV�<�]GHOHUL�
Cinsiyet Frekans % 
.DGÕQ 260 67.7 
Erkek 124 32.3 

723/$0� 384 100.0 
 7DEOR��¶GH�DQNHWH�NDWÕODQODUÕQ������¶VLQL�NDGÕQODU�������¶�Q��LVH�
erkekler oluúWXUGX÷X�J|U�OPHNWHGLU� 
  
7DEOR����0HGHQL�'XUXPD�*|UH�)UHNDQV�<�]GHOHUL�

Medeni Durum Frekans % 
Bekar 119 31.0 
Evli 265 69.0 

723/$0� 384 100.0 
 
7DEOR� �� W�NHWLFLQLQ� HYOL� YH\D� EHNDU� ROPDVÕQD� J|UH� IUHNDQV� \�]GHOHULQL�

göstermektedir. Bu tablodan görülebiOGL÷L� �]HUH� DQNHWH� NDWÕODQODUÕQ� ���¶LQL�
EHNDUODU�����¶XQX�HYOLOHU�ROXúWXUPDNWDGÕU� 

 ������� �	��
���
�� ��� ���	��������� ����� ��!��#"$!��&%'����(*)+���-,��.� �.!&�
/10�2 3 2 46587�9�:�;�2

 N % 
Ilkokul  54 14.1 

Ortaokul 70 18.2 
Lise 109 28.4 

Ünv/Yük.Lis./Doktora 151 39.3 ��< =*>$?	@
384 100.0 

7DEOR� �¶WH� J|U�OG�÷�� �]HUH� DQNHWH� NDWÕODQODUÕQ� �����¶LQL� LONRNXO�
PH]XQODUÕ�� �����¶VLQL� RUWDRNXO� PH]XQODUÕ�� �����¶�Q�� OLVH� PH]XQODUÕ�� \�]GH�
����¶�Q��LVH��QLYHUVLWH�\�NVHN�OLVDQV�GRNWRUD�PH]XQODUÕ�ROXúWXUPDNWDGÕU� 
�������� �	A�
�@B�&(C� �&%'� �.!����D��!&�#"E!&�&%�����(1)+���-,��.� ��!&�

 Meslek Frekans % /GF+H+ICJ�K 4LK
 52 13.5 

Memur 93 24.2 MONQP 2
 48 12.5 R 0�ST:CJ�U&2

 36 9.4 
Emekli 30 7.8 

Serbest Meslek 66 17.2 5	2 0�:CS
 59 15.4 ��< =*>$?	@

384 100.0 
 7DEOR� �¶GHQ� J|U�OHELOHFH÷L� �]HUH� � $QNHWH� NDWÕODQODUÕQ� �����¶LQL� HY�
KDQÕPODUÕ�� �����¶VLQL� PHPXUODU�� �����¶LQL� LúoLOHU�� ����¶�Q�� |÷UHQFLOHU��
����¶LQL�HPHNOLOHU�������¶VLQL�VHUEHVW�PHVOHNWH�oDOÕúDQODU�������¶�Q��LVH�GL÷HU�
PHVOHN�JUXEXQGDNLOHU�ROXúWXUPDNWDGÕU� 
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������� �	V�
�WL�����8�D�.� � !&� �.!&� �����L��!��#"#!��&%�����(1)+���-,��.� ��!��
Hane Geliri N % X�Y�Z 4D2 [ ;�\�J F�:8I&[ 3 K

 86 22.4 
251milyon-400milyon 101 26.3 
401milyon-700 milyon 87 22.7 

701milyon-1 milyar 74 19.3 
1 milyar üstü 36 9.4 ��< =*>$?	@

384 100.0 
7DEOR� �¶GDQ� J|U�OHELOHFH÷L� �]HUH� DQNHWH� NDWÕODQODUÕQ������¶�Q�Q�KDQH�

JHOLUL�����PLO\RQ�YH�DOWÕ�������¶�Q�Q����-400 PLO\RQ�DUDVÕ�������¶VLQLQ����-
���� PLO\RQ� DUDVÕ�� �����¶�Q�Q� ���-������ PLO\RQ� DUDVÕ�� ����¶�� �� PLO\DU�
üstündedir. 
 ������� �+]�
'^��-�`_ � ?+� �a�cbd��!���!&_ ��_�bd� �e� � f	��!&,�� 
���gC� �#gC� h�� � ��"E!&�&%�����(*)	���-,��.� �.!&�

i IC3 K J	j+[ 4dI#k+ICSTIQS�K J�K�k	2 4D2 J lc:CSTm�2 0�2
 N % 

Kendim 128 33.3 / N F�: P \�UCn�0�n�4
 147 38.3 jcJ-J�:�4Do p8IQq�IC4 o k+IQSTm-: N 2 4

 107 27.8 
Reyon Görevlileri 1 .3 5	2 0-:CS

 1 .3 ��<+=*>$?	@
384 100.0 

 
7DEOR� �¶GHQ� J|U�OG�÷�� �]HUH� VDWÕQ� DOPD� NDUDUÕQGD� DQNHWH� NDWÕODQODUÕQ�

������NHQGLVLQLQ�������¶��HúL�YH�oRFX÷XQXQ��������DQQH�EDED�NDUGHúLQLQ������
reyon göreYOLOHULQLQ������GL÷HU�NLúLOHULQ�HWNLOL�ROGX÷X�J|U�OPHNWHGLU� 
 
 
H1a�7�NHWLFLQLQ�\DúÕ�SURPRV\RQOX��U�QOHUL�VDWÕQ�DOPD�NDUDUÕQÕ�HWNLOHPHPHNWHGLU� �������� �	r�
�����%s���`� t.� ��� � )+��uE�L!&v�w�� ��!&_ ��� �	=E!&���e��(�������� vL�L_ ,��	x+!&����� ��!�� ��� �d^����`_ �+? � _ ���e��(Q_

bL��!���!&_-? !&��(Q_ ��,��8? ���.y��+������� ��(Qv
5	:&0-2 N 2 4zk	I�;-J�I&0�K

 
k+IQS�:&[ :CS*{*\�|�[ IC4DK

 Serbestlik derecesi Ortalama Kare F p-
m�:&0�:CS�2

 }+I N
 77.153 4 19.288 3.487 .008

Hata 2096.261 379 5.531��<+=1>$?c@
2173.414 383

�
7DEOR� �¶GHNL� $QRYD� WDEORVXQGDQ� J|U�OHELOHFH÷L� �]HUH� +1a hipotezi 

reddedilmektedir. BX� GXUXP�� W�NHWLFLQLQ� \Dú� JUXEXQXQ� SURPRV\RQOX� �U�QOHUL�
VDWÕQ� DOPD� NDUDUÕ� �]HULQGH� HWNLOL� ELU� IDNW|U� ROGX÷XQX� J|VWHUPHNWHGLU� �) �������
GI ��S�������� %X� IDUNOÕOÕ÷ÕQ� QHUHGHQ� ND\QDNODQGÕ÷ÕQÕ� EXOPDN� LoLQ� GDKD� VRQUD�
Post-KRF� 7XNH\� WHVWL� X\JXODQPÕúWÕU�� %X� WHVW� VRnucunda 33-39 ve 40-��� \Dú�
JUXSODUÕQÕQ� SURPRV\RQOX� �U�QOHUL� VDWÕQ� DOPD� NDUDUODUÕQÕQ� ��-���\Dú� JUXEXQGDQ�
GDKD�ID]OD�ROGX÷X�J|U�OP�úW�U��IDUNODU�VÕUDVÕ\OD������YH�����¶WLU�� 
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H1b��7�NHWLFLQLQ�FLQVL\HWL��SURPRV\RQOX��U�QOHUL�VDWÕQ�DOPD�NDUDUÕQÕ�
etkilememektedir. 

�������� �	~�
�����%s���`� t.� ��� �L�c� ��(C� ������� ��� ��=E!&���e��(`���-��� vL�L_ ,��cx !&����� ��!&� ��� �d^����`_ �+? � _ ���e��(Q_�bL��!&��!&_
?D!&�-(C_ ��,��+�#�`�#�&(��G�#����� ��(Qv

 t-
hesap 

Serbestlik 
derecesi 

p-m�:&0�:�S�2
 

Ortalama � IQSO��[ IQS�K
 

Standart hata � IQSO��[ IQS�K
 l+IQS`;�ICJ��T[ IQS1: N 2 3�F�IQST�QIC;�K [ K ;�\�S

 10.479 382 .000 2.40 .23 
Vary

ICJ��T[ IQS1: N 2 3
F�ICST�QIQ;�K [ 4DK ;�\�S

 
9.517 192.755 .000 2.40 .25 

 

7DEOR��¶GDQ�GD�J|U�OHELOHFH÷L��]HUH�\DSÕODQ�W-testi sonunda H1b hipotezi 
UHGGHGLOPHNWHGLU�� <DQL� W�NHWLFLQLQ� FLQVL\HWL� SURPRV\RQOX� �U�QOHUL� VDWÕQ� DOPD�
NDUDUÕQÕ� HWNLOHPHNWHGLU�� $\UÕFD� JHQH� WDEORGDQ� J|U�OHELOHFH÷L� JLEL� NDGÕQODU��
erkeklere nazaran daha fazla promosyonlu ürünlerden etkilenmektedir (t=9.517, 
df=382, p<0.05).  
 

H1c��7�NHWLFLQLQ�PHGHQL�GXUXPX�SURPRV\RQOX��U�QOHUL�VDWÕQ�DOPD�NDUDUÕQÕ�
etkilememektedir. 

��1�G�*� �����*���#�*�����C� �s� �*� ���d�s�G�'�1���c�*�Q�G�����*� ���#���1���'���s�$�*� �� d¡ �G��¢c�Q�*�1� �G�Q� �G� �¤£#���C¡ �
¥ � ¡ �G�����G¡ bd��!&��!&_�? !&��(Q_ ��,��	�$�O���.(��'������� ��(Qv

 t-
hesap 

Serbestlik 
derecesi 

p-m�:&0�:CS�2
 

Ortalama � IQSO��[ IQS�K
 

Standart hata � IQSO��[ IQS�K
 l+IQS`;�ICJ��T[ IQS1: N 2 3�F�IQST�QIC;�K [ K ;�\�S

 8.113 369 .000 -2.90 .22 l+IQSO;�ICJ��T[ IQS1: N 2 3
F�ICST�TIC;�K [ 4DK ;�\�S

 
 185.667 .000 -2.90 .24 

 
<DSÕODQ� W-WHVWL� VRQXFXQGD� 7DEOR� ��¶GDQ� GD� J|U�OHELOHFH÷L� �]HUH� +1c KLSRWH]L�UHGGHGLOPHNWHGLU��3URPRV\RQOX��U�QOHUL�VDWÕQ�DOPD�NDUDUÕ�NLúLQLQ�EHNDU�

YH\D� HYOL� ROPD� YH\D� ROPDPD� GXUXPXQD� J|UH� GH÷LúPHNWHGLU�� 'L÷HU� ELU� GH\LúOH�
tüketicinin medeni duUXPX� SURPRV\RQOX� �U�QOHUL� VDWÕQ� DOPD� NDUDUÕQÕ�
HWNLOHPHNWHGLU�� 7DEOR¶GD� J|U�OG�÷�� �]HUH� HYOL� RODQODU� VDWÕú� SURPRV\RQODUÕQGDQ�
bekarlara nazaran daha fazla etkilenmektedir (t=-12.245, df=369, p<0.05).  
 

H1d��7�NHWLFLQLQ�H÷LWLP�G�]H\L�SURPRV\RQOX��U�QOHUL�VDWÕQ�DOPD�NDUDUÕQÕ�
etkilememektedir. 

�
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������� �D¦�¦�
�����%������ t.� ��� � ��
�� �`� �§�	���-����� ��� ��=E!&���e��(`������� vd�D_ ,��	x !������ ��!&� ��� �a^����`_ � ?+� _ ���¤��(C_
ba��!&��!&_�? !���(Q_ ��,��8? ���.y��+������� �-(Cv

5	:&0�2 N 2 4zk	I�;-J�I&0�K
 
k+IQS�:&[ :CS1{*\�|�[ IC4LK

Sebestlik derecesiOrtalama Kare F p-
m�:&0�:CS�2

 /E0-2 3 2 4
 378.201 3 126.067 26.685 .000 

Hata 1795.213 380 4.724   ��< =*>$?	@
2173.414 383    

 
7DEOR� ��¶GHNL� $QRYD� WDEORVXQGDQ� J|U�OHELOHFH÷L� �]HUH� )-testi 

sonucunda H1d� KLSRWH]L� UHGGHGLOPHNWHGLU�� %X� GXUXP�� H÷LWLP� G�]H\LQLQ�
SURPRV\RQOX� �U�QOHUL� VDWÕQ� DOPD� NDUDUÕ� �]HULQGH� HWNLOL� ELU� IDNW|U� ROGX÷XQX�
J|VWHUPHNWHGLU�� �) �������� GI ������S�������� %X� IDUNOÕOÕ÷ÕQ� QHUHGHQ�
ND\QDNODQGÕ÷ÕQÕ�EXOPDN�LoLQ�GDKD�VRQUD�3RVW-KRF�7XNH\�WHVWL�X\JXODQPÕúWÕU��%X�
WHVW�VRQXFXQGD�LONRNXO�YH�RUWDRNXO�PH]XQX�NLúLOHULQ�SURPRV\RQOX��U�QOHUL�VDWÕQ�
alma kararlarÕQÕQ� OLVH� YH� �QLYHUVLWH�\�NVHN� OLVDQV�GRNWRUD� PH]XQODUÕQGDQ� GDKD�
ID]OD�ROGX÷X�J|U�OP�úW�U��IDUNODU�VÕUDVÕ\OD������YH�����¶W�U�� 
 

H1e��7�NHWLFLQLQ�PHVOH÷L�SURPRV\RQOX��U�QOHUL�VDWÕQ�DOPD�NDUDUÕQÕ�
etkilememektedir. 

 
������� �D¦&¨s
�@B�&(Q� �&%'� ��=$!&�-�¤�-(�������� vd�D_ ,��cx !&����� ��!&� ��� �d^��-��_ � ? � _ ���e��(Q_-ba��!���!&_

? !&��(Q_ ��,��c?+����y��+�O����� ��(Qv
5	:&0�2 N 2 4zk	I�;-J�I&0�K

 
k+IQS�:&[ :CS1{*\�|�[ IC4LK

Sebestlik derecesiOrtalama Kare F p-
m�:&0�:CS�2

Meslek 57.717 6 9.620 1.714 .116 
Hata 2115.697 377 5.612   ��< =*>$?	@

2173.414 383    
 

Tablo 12’ deki Anova tablosundan g|U�OG�÷�� �]HUH� \DSÕODQ� )-testi 
VRQXFXQGD� VÕIÕU� KLSRWH]L� NDEXO� HGLOPHNWHGLU�� <DQL� W�NHWLFLQLQ� PHVOH÷L�
SURPRV\RQOX� �U�QOHUL� VDWÕQ� DOPD� NDUDUÕQÕ� HWNLOHPHPHNWHGLU�� �) �������
df=6,383,p>0.05).  

 

H1f��7�NHWLFLQLQ�KDQH�JHOLUL�SURPRV\RQOX��U�QOHUL�VDWÕQ�DOPD�NDUDUÕQÕ�
etkilememektedir. 
�
7DEOR�����+DQH�*HOLUOHUL\OH�3URPRV\RQOX�*ÕGD�hU�QOHULQLQ�6DWÕQ�$OÕQPDVÕ��

����.DUDUÕ�$UDVÕQGD�$QRYD�7DEORVX�
'H÷LúLP�.D\QD÷Õ .DUHOHU�7RSODPÕ Sebestlik derecesi Ortalama Kare F p-GH÷HUL 

Hane Geliri 393.793 4 98.448 20.966 .000 
Hata 1779.621 379 4.696   

723/$0� 2173.414 383    
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<DSÕODQ� )-WHVWL� VRQXFXQGD� WDEOR� ��¶GHQ� GH� J|U�OHELOHFH÷L� �]HUH� +1f KLSRWH]L�UHGGHGLOPHNWHGLU��%X�GXUXP��KDQH�JHOLULQLQ�SURPRV\RQOX��U�QOHUL�VDWÕQ�
DOPD� NDUDUÕ� �]HULQGH� HWNOL� ELU� IDNW|U� ROGX÷XQX� J|VWHUPHNWHGLU (F=20.966, 
GI ������S�������� %X� IDUNOÕOÕ÷ÕQ� QHUHGHQ� ND\QDNODQGÕ÷ÕQÕ� EXOPDN� LoLQ�
uygulanan Post-KRF�7XNH\�WHVWL�VRQXFXQGD�����PLO\RQ�YH�DOWÕ�JHOLU�JUXEX\OD�����
milyon-����PLO\RQ�JHOLU�JUXEXQXQ�SURPRV\RQOX��U�QOHUL�VDWÕQ�DOPD�NDUDUODUÕQÕQ�
701milyon-1 milyar� LOH� �� PLO\DU� YH� �VW�� JUXEXQGDQ� GDKD� ID]OD� ROGX÷X�
J|U�OP�úW�U��IDUNODU�VÕUDVÕ\OD������YH�����¶WLU�� 
 

H2�� 6RV\DO� LOLúNL� D÷Õ� LOH� SURPRV\RQOX� �U�QOHUL� VDWÕQ� DOPD� NDUDUÕ� DUDVÕQGD� LOLúNL�
yoktur. 

  
7DEOR�����7�NHWLFLQLQ�3URPRV\RQOX�hU�QOHUL��6DWÕQ�$OPD�.DUDUÕ\OD��352��6RV\DO��

����øOLúNLOHU�$÷Õ��7.$5��$UDVÕQGDNL�.RUHODV\RQ�7DEORVX�
  K1 K2 K3 S17 TKAR PRO 

K1 Pearson Korelasyon 1.000 -.194 .124 -.014 .448 �����
 p-GH÷HUL . .000 .015 .780 .000 .000 

K2 Pearson Korelasyon -.194 1.000 -.076 .095 .595 �����
 p-GH÷Hri .000 . .139 .063 .000 .000 

K3 Pearson Korelasyon .124 -.076 1.000 .033 .524 �����
 p-GH÷HUL .015 .139 . .521 .000 .000 

S17 Pearson Korelasyon -.014 .095 .033 1.000 .314 �����
 p-GH÷HUL .780 .063 .521 . .000 .000 

TKAR Pearson Korelasyon .448 .595 .524 .314 1.000 �����
 p-GH÷HUL .000 .000 .000 .000 . .000 

PRO Pearson Korelasyon .301 .583 .450 .307 .874 1.000 
 p-GH÷HUL .000 .000 .000 .000 .000 . ©cª&«Q¬$­T®�¯ °#±E² ®.­Q³&­Q´`µ ­T² ¶ ±$®&² ­Q·.­Qµ ­T² ¶ ¸ ´�±E² ®.­C³.­Q´Oµ ­T² ¯ °-¯ °#¹.² º�»8º.¼ ½.º�°�µ ¾�¿.² ¿&°�µ ÀT² Á�¼O­TÂ ¯ °�­Cµ »8­*®.­T² ­T² ¯ °�­1À�Â ®�Á µ ÀQ² Á

nin toplam ¹.¾.­T°�¯
 ©EÃ�«QÄs´ ¶ ÅGº&ÆT¾.®.µ ­T² ¯ °-¯ °#¹.² º�»�º�¼ ½.º�°�µ ¾�¿.² ¿&°�µ ÀQ² Á.¼`­�Â ¯ °�­Qµ »8­*®.­T² ­T² ¯ °�­1À�Â ®�Á µ ÀT² Á °-Á °#Â º�¹�µ ­T»�¹&¾�­�°�¯

 ©$Ç�«Q±E°&°�ÀT¶ È*­T·�­�¶ ©$­T² ³.ÀQ´Oµ ÀQ² Á °-Á °#¹.² º�»8º.¼ ½�º�°�µ ¾�¿.² ¿.°�µ ÀQ² Á.¼`­�Â ¯ °�­Qµ »8­*®.­T² ­T² ¯ °.­1À�Â ®�Á µ ÀT² Á °�Á °#Â º�¹�µ ­T»�¹&¾�­T°�¯
 ©EÉ�«QÊ*À�½�º�°�Ë$Ì&² ÀTÍ.µ Á µ ÀT² Á °-Á °#¹.² º&»�º.¼ ½.º�°�µ ¾#¿.² ¿&°�µ ÀQ² Á�¼O­TÂ ¯ °�­Qµ »8­*®&­T² ­T² ¯ °�­1ÀTÂ ®�Á µ ÀT² Á °-Á °#Â º�¹�µ ­T»�¹&¾�­�°-¯

 Î�©E±EÊ#«QÄs´`Ï&ÐQº&ÆT¾.®�ÏQ½.­Q®�¯ °�­Q² ®.­Q³.­Q´OÏ&­T®&² ­T·�­CÏ&Á ´s­T² ®.­T³.­Q´`¯ Ï�­�°.°.ÀCÏC·�­�·.­�ÏC®�­T² ³.ÀC´`ÏC² À`½�º�°�Ñ&Ì&² ÀTÍ.µ Á µ ÀT² Á °�Á °#¹.² º�»8º&¼ ½.º�°�µ ¾
¿.² ¿&°�µ ÀT² Á�¼O­TÂ ¯ °�­Qµ »8­*®&­T² ­T² ¯ °�­*ÀTÂ ®�Á µ ÀT² Á °�Á °�Â ºC¹�µ ­T»�¹.¾.­T°-¯

 Ò�Ê*Ó�«TÔ$¾.»�¾&°.ÀCÏCÕ�ÀQ³.Á ½.À�Ï�®&¾&¹�º�°�Ï�ÐQÀT®�Á µ Á ´�¹.² º�»8º.¼ ½.º�°�µ ¾�¿.² ¿&°�µ ÀT² Á.¼O­TÂ ¯ °�­Qµ »8­*®.­T² ­�² ¯ °-¯ °#Â º�¹.µ ­Q»�¹&¾�­�°-¯
 

 
 

7DEOR¶GDQ� J|U�OHELOHFH÷L� �]HUH� +2 hipotezi reddedilmektedir. 
.LúLQLQ� VRV\DO� LOLúNL� D÷ÕQÕ� ROXúWXUDQODU� �DQQH�EDED�NDUGHú�� \DNÕQ�
DUNDGDú�DNUDED�Lú� DUNDGDúÕ�� Hú�oRFXN� YH� � UH\RQ� J|UHYOLOHUL�� G|UW� JUXED�
D\UÕODUDN� D\UÕ� D\UÕ� GD� LQFHOHQPLúWLU�� 7DEOR� ��¶GH� NLúLQLQ� SURPRV\RQOX�
�U�QOHUL�VDWÕQ�DOPD�NDUDUÕ\OD��352���Hú�YH�oRFXNODUGDQ��HWNLOHQPHVL��.���
DUDVÕQGD� LVWDWLVWLNVHO� RODUDN� DQODPOÕ� YH� SR]LWLI� �D\QÕ�� \|QGH� ELU� LOLúNL�
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YDUGÕU�� �U ������� S�������� .LúLQLQ� SURPRV\RQOX� �U�QOHUL� VDWÕQ� DOPD�
kaUDUÕ\OD� �352��� DQQH�EDED� YH� NDUGHúOHULQGHQ� HWNLOHQPHVL� �.��DUDVÕQGD�
LVWDWLNVHO�RODUDN�DQODPOÕ�YH�SR]LWLI��D\QÕ��\|QGH�ELU�LOLúNL�YDUGÕU���U �������
S��������.LúLQLQ�SURPRV\RQOX��U�QOHUL�VDWÕQ�DOPD�NDUDUÕ\OD��352���\DNÕQ�
DUNDGDú�DNUDED�Lú�DUNDGDúÕQGDQ�HWNLOHQPHVL��.���DUDVÕQGD�LVWDWLNVHO�RODUDN�
DQODPOÕ�YH�SR]LWLI��D\QÕ��\|QGH�ELU�LOLúNL�YDUGÕU��U �������S��������.LúLQLQ�
SURPRV\RQOX� �U�QOHUL� VDWÕQ� DOPD� NDUDUÕ\OD� �352��� UH\RQ� J|UHYOLOHULQGHQ�
HWNLOHQPHVL��.���DUDVÕQGD�LVWDWLNVHO�RODUDN�DQODPOÕ�YH�SR]LWLI��D\QÕ��yönde 
ELU� LOLúNL� YDUGÕU�� �U ������� S�������� 7DEOR� ��¶GH� J|U�OG�÷�� �]HUH� NLúLQLQ�
SURPRV\RQOX��U�QOHUL�VDWÕQ�DOPD�NDUDUÕ\OD�VRV\DO�LOLúNLOHU�D÷Õ�DUDVÕQGD�LVWDWLNVHO�
RODUDN�DQODPOÕ�YH�SR]LWLI� �D\QÕ��\|QGH�ELU� LOLúNL�YDUGÕU�� �U �������S�������<DQL�
VRV\DO�LOLúNL�D÷Õ��SURPRV\RQOX��U�QOHUL�VDWÕQ�DOPD�NDUDUÕQÕ�HWNLOHPHNWHGLU�� 

 
7DEOR�����%HNDUODUÕQ�6RV\DO�øOúNLOHU�$÷ÕQÕQ�3URPRV\RQOX�*ÕGD�hU�QOHULQL�6DWÕQ��

���$OPD�.DUDUÕQD�(WNLVLQL�*|VWHUHQ�.RUHODV\RQ�7DEORVX�
  K1 K3 S17 TKAR PRO 

K1 Pearson Korelasyon 1.000 .109 .098 .628 �����
 p-GH÷HUL . .236 .290 .000 .000 

K3 Pearson Korelasyon .109 1.000 .189 .752 �����
 p-GH÷HUL .236 . .040 .000 .000 

S17 Pearson Korelasyon .098 .189 1.000 .445 �����
 p-GH÷HUL .290 .040 . .000 .000 

TKAR Pearson Korelasyon .628 .752 .445 1.000 �����
 p-GH÷HUL .000 .000 .000 . .000 

PRO Pearson Korelasyon .520 .620 .450 .850 1.000
 p-GH÷HUL .000 .000 .000 .000 . ©cª&«C¬$­T®�¯ °�±E² ®.­T³.­Q´`µ ­T² ¶ ±E®&² ­�·�­Cµ ­Q² ¶ ¸ ´s±1² ®.­Q³.­C´Oµ ­T² ¯ °-¯ °#¹.² º�»8º.¼ ½.º&°.µ ¾�¿.² ¿.°�µ ÀT² Á�¼O­�Â ¯ °8­Qµ »8­1®&­T² ­T² ¯ °�­1ÀTÂ ®�Á µ ÀT² Á °�Á °�Â º�¹�µ ­T»

¹.¾.­T°�¯
 

K3: Anne/Baba/Kard
ÀQ´Oµ ÀQ² Á °-Á °#¹.² º�»8º.¼ ½�º�°�µ ¾�¿.² ¿.°�µ ÀQ² Á.¼`­�Â ¯ °�­Qµ »8­*®.­T² ­T² ¯ °.­1À�Â ®�Á µ ÀT² Á °-Á °#Â º�¹�µ ­T»�¹&¾�­T°-¯

 ©EÉ�«QÊ*À�½�º�°�Ë$Ì&² ÀTÍ.µ Á µ ÀT² Á °-Á °#¹.² º&»�º.¼ ½.º�°�µ ¾#¿.² ¿&°�µ ÀQ² Á�¼O­TÂ ¯ °�­Qµ »8­*®&­T² ­T² ¯ °�­1ÀTÂ ®�Á µ ÀT² Á °-Á °#Â º�¹�µ ­T»�¹&¾�­�°-¯
 Î�©E±EÊ#«-±E°.°�ÀCÏ�·.­T·.­CÏ�®.­T² ³.ÀQ´OÏ�² ÀT½.º�° Ñ&Ì&² ÀTÍ.µ Á µ ÀT² Á °�Á °	¹.² º�»8º&¼ ½.º�°�µ ¾ ¿.² ¿&°�µ ÀQ² Á�¼ ­�Â ¯ °D­Qµ »8­�®.­T² ­T² ¯ °�­�À

tkilerinin toplam ¹.¾.­T°�¯
 Ò�Ê*Ó�«�±E°.®.ÀTÂ À8®.­QÂ ¯ µ ­T°�µ ­Q² ¯ °L°&¾.»�¾&°�ÀQÏ�Õ.ÀC³.Á ½.À�Ï�®&¾.¹�º�°-Ï�ÐTÀT®�Á µ Á ´#¹.² º�»8º.¼ ½.º�°�µ ¾D¿&² ¿.°�µ ÀT² Á'¼O­TÂ ¯ °d­Qµ »8­8®.­Q² ­Q² ¯ °-¯ °DÂ º�¹�µ ­T»

¹.¾.­T°�¯
 �

� .LúLQLQ� EHNDU� ROPDVÕ� GXUXPXQGD� Hú� YH� oRFXNODUÕQGDQ� HWNLOHQPH\HFH÷L�
LoLQ�EHNDU�RODQ�NLúLOHULQ�VRV\DO� LOLúNLOHU�D÷ÕQGDQ�Hú�YH�oRFXNODUÕQGDQ�QH�|Oo�GH�
HWNLOHQGLNOHUL\OH� LOJLOL� VRUXODU� oÕNDUÕOÕS� 7.$5� GH÷HUL� |\OH� KHVDSODQPÕúWÕU� YH�
VDGHFH�EHNDUODUGDQ�ROXúDQ��Q �����\HQL�ELU�NRUHODV\RQ�WDEORVX�ROXúWXUXOPXúWXU��
%X� WDEORGD� EHNDUODUÕQ� SURPRV\RQOX� �U�QOHUL� VDWÕQ� DOPD� NDUDUÕQGD� |QFHOLkle 
DQQH�EDED�YH�NDUGHúLQ��U ������S�������LNLQFL�RODUDN�\DNÕQ�DUNDGDú�DNUDED�YH�Lú�
DUNDGDúÕQÕQ��U ������S������YH�VRQ�RODUDN�GD�UH\RQ�J|UHYOLOHULQLQ��U ������S������
HWNLOL� ROGX÷X� EXOXQPXúWXU�� <DQL� EHNDUODUÕQ� SURPRV\RQOX� �U�QOHUL� VDWÕQ� DOPD�
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NDUDUÕ\OD� �352�� DQQHVL�EDEDVÕ�NDUGHúL�\DNÕQ� DUNDGDúÕ�DNUDEDVÕ�Lú� DUNDGDúÕ� YH�
UH\RQ�J|UHYOLOHULQGHQ�HWNLOHQPHVL��7.$5��DUDVÕQGD�LVWDWLNVHO�RODUDN�DQODPOÕ�YH�
SR]LWLI� �\|QGH�� ELU� LOLúNL� YDUGÕU�� <DQL�� EHNDUODUÕQ� SURPRV\RQOX� �U�QOHUL� VDWÕQ�
DOPD�NDUDUÕQGD�VRV\DO�LOLúNLOHU�D÷ÕQÕQ�HWNLVL�YDUGÕU��U ������S������� 
�
7DEOR�����(YOLOHULQ�6RV\DO�øOúNLOHU�$÷ÕQÕQ�3URPRV\RQOX�*ÕGD�hU�QOHULQL����

����6DWÕQ�$OPD�.DUDUÕQD�(WNLVLQL�*|VWHUHQ�.RUHODV\RQ�7DEORVX�
  K1 K2 K3 S17 TKAR PRO 

K1 Pearson Korelasyon 1.000 -.154 .123 -.037 .634 �����
 p-GH÷HUL . .012 .046 .549 .000 .000 

K2 Pearson Korelasyon -.154 1.000 -.072 -.039 .345 �����
 p-GH÷HUL .012 . .243 .531 .000 .000 

K3 Pearson Korelasyon .123 -.072 1.000 -.041 .612 �����
 p-GH÷HUL .046 .243 . .502 .000 .000 

S17 Pearson Korelasyon -.037 -.039 -.041 1.000 .216 �����
 p-GH÷HUL .549 .531 .502 . .000 .002 

TKAR Pearson Korelasyon .634 .345 .612 .216 1.000 �����
 p-GH÷HUL .000 .000 .000 .000 . .000 

PRO Pearson Korelasyon .427 .319 .544 .189 .806 1.000 
 p-GH÷HUL .000 .000 .000 .002 .000 . ©cª&«Q¬$­T®�¯ °#±E² ®.­Q³&­Q´`µ ­T² ¶ ±$®&² ­Q·.­Qµ ­T² ¶ ¸ ´�±E² ®.­C³.­Q´Oµ ­T² ¯�µ ­T² ¯ °�¯ °#¹.² º�»8º&¼ ½.º&°.µ ¾�¿.² ¿&°�µ À�² Á�¼O­�Â ¯ °�­Qµ »8­G®.­Q² ­T² ¯ °�­*À�Â ®�Á µ ÀT² Á °-Á °

Â º�¹�µ ­T»�¹.¾.­�°-¯
 ©EÃ�«QÄs´ ¶ ÅGº&ÆT¾.®.µ ­T² ¯ °-¯ °#¹.² º�»�º�¼ ½.º�°�µ ¾�¿.² ¿&°�µ ÀQ² Á.¼`­�Â ¯ °�­Qµ »8­*®.­T² ­T² ¯ °�­1À�Â ®�Á µ ÀT² Á °-Á °#Â º�¹�µ ­T»�¹&¾�­�°�¯

 ©$Ç�«Q±E°&°�ÀT¶ È*­T·�­�¶ ©$­T² ³.ÀQ´Oµ ÀQ² Á °-¯ °#¹.² º�»8º.¼ ½�º�°�µ ¾�¿.² ¿.°�µ ÀQ² Á.¼`­�Â ¯ °�­Qµ »8­*®.­T² ­T² ¯ °.­1À�Â ®�Á µ ÀT² Á °�Á °#Â º�¹�µ ­T»�¹&¾�­T°�¯
 ©EÉ�«QÊ*À�½�º�°�Ë$Ì&² ÀTÍ.µ Á µ ÀT² Á�µ ­T² ¯ °�¯ °#¹.² º�»8º&¼ ½�º�°�µ ¾�¿.² ¿.°�µ ÀT² Á.¼O­�Â ¯ °�­Qµ »8­*®.­Q² ­T² ¯ °.­1ÀTÂ ®�Á µ ÀT² Á °-Á °#Â º�¹�µ ­T»�¹&¾�­�°-¯
 Î�©E±EÊ#«QÄs´`Ï&ÐQº&ÆT¾.®�Ï�­T°&°�ÀCÏC·.­T·.­CÏ�®.­T² ³.ÀQ´`ÏC² À�½.º�°�Ñ&Ì&² ÀQÍ.µ Á µ ÀQ² Á °-Á °#¹.² º�»8º.¼ ½.º�°�µ ¾�¿.² ¿&°�µ ÀQ² Á�¼O­TÂ ¯ °�­Qµ »8­*®.­T² ­T² ¯ °�­*ÀTÂ ®�Á µ ÀT² Á °�Á

n Â º�¹�µ ­T»�¹.¾.­�°-¯
 Ò�Ê*Ó�«�±E°.®.ÀTÂ À8®.­QÂ ¯ µ ­T°�µ ­Q² ¯ °L°&¾.»�¾&°�ÀQÏ�Õ.ÀC³.Á ½.À�Ï�®&¾.¹�º�°-Ï�ÐTÀT®�Á µ Á ´#¹.² º�»8º.¼ ½.º�°�µ ¾D¿&² ¿.°�µ ÀT² Á'¼O­�Â ¯ °d­Qµ »8­8®.­Q² ­Q² ¯ °-¯ °DÂ º�¹�µ ­T»

¹.¾.­T°�¯  
 

� .LúLQLQ� HYOL� ROPDVÕ� GXUXPXQGD� �Q ����� \HQL� ELU� NRUHODV\RQ� WDEORVX�
ROXúWXUXOPXúWXU��%X�WDEORGD�HYOLOHULQ�SURPRV\RQOX��U�QOHUL�VDWÕQ�DOPD�NDUDUÕQGD�
HQ� ID]OD� DQQH�EDED� YH� NDUGHúLQ� �U ������ S������� GDKD� VRQUD� VÕUDVÕ\OD� \DNÕQ�
DUNDGDú�DNUDED�Lú� DUNDGDúÕQÕQ� �U ������S������� Hú�YH�oRFXNODUÕQ� �U ������S������
YH� VRQ�RODUDN�GD� UH\RQ�J|UHYOLOHULQ� �U ������S������ HWNLOL�ROGX÷X�EXOXQPXúWXU��
Yani� HYOLOHULQ� SURPRV\RQOX� �U�QOHUL� VDWÕQ� DOPD� NDUDUÕ\OD�
DQQHVL�EDEDVÕ�NDUGHúL�HúL�oRFXNODUÕ��\DNÕQ�DUNDGDúÕ�DNUDEDVÕ�Lú�DUNDGDúÕ�YH�UH\RQ�
J|UHYOLOHULQGHQ� HWNLOHQPHVL� DUDVÕQGD� LVWDWLVWLNVHO� RODUDN� DQODPOÕ� YH� SR]LWLI�
�\|QGH��ELU�LOLúNL�YDUGÕU��'L÷HU�ELU�GH\LúOH��HYOLOHULQ�SURPRV\RQOX��U�QOHUL�VDWÕQ�
DOPD�NDUDUÕQGD�VRV\DO�LOúNLOHU�D÷ÕQÕQ�HWNLVL�YDUGÕU��U ������S������ 
�
�
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6218d�
6RV\DO� LOLúNLOHU� D÷ÕQÕQ� NLúLQLQ� SURPRV\RQOX� JÕGD� �U�QOHUL� VDWÕQ� DOPD�

NDUDUÕQGD� HWNLOL� ROXS� ROPDGÕ÷Õ� DUDúWÕUÕOPÕú� YH� EX� ED÷ODPGD� \DúD�� FLQVL\ete, 
PHGHQL�GXUXPD��KDQH�JHOLUL��|÷UHQLP�GXUXPX�YH�PHVOH÷H�J|UH�W�NHWLFLOHULQ�VDWÕQ�
DOPD�NDUDUODUÕQGD�IDUNOÕOÕNODU�ROXS�ROPDGÕ÷ÕQD�EDNÕOPÕúWÕU� 

'H÷HUOHQGLUPHOHU� VRQXFXQGD�� W�NHWLFLOHULQ� SURPRV\RQOX� �U�QOHUL� VDWÕQ�
DOPD�NDUDUODUÕQGD��\DúD��FLQVL\HWH��PHGHQL�GXUXPD��KDQH�JHOLULQH�J|UH�IDUNOÕOÕNODU�
ROGX÷X� RUWD\D� oÕNPÕúWÕU�� <DúD� J|UH� GH÷HUOHQGLULOGL÷LQGH� ��-��� \Dú� JUXEXQXQ�
(1.13) ve 40-��� \Dú� JUXEXQXQ� �������� FLQVL\HWH� J|UH� GH÷HUOHQGLULOGL÷LQGH�
NDGÕQODUÕQ� HUNHNOHUH� J|UH� �W ������GI ����� S�������� PHGHQL� GXUXPD� J|re 
GH÷HUOHQGLULOGL÷LQGH�HYOLOHULQ�EHNDUODUD�J|UH��W -��������GI ����S��������H÷LWLP�
GXUXPXQD�J|UH�GH÷HUOHQGLULOGL÷LQGH�LONRNXO�PH]XQX�RODQODUÕQ��������YH�RUWDRNXO�
PH]XQX� RODQODUÕQ� �������� �QLYHUVLWH�\�NVHN� OLVDQV�GRNWRUD� PH]XQODUÕQD� J|UH��
hane geliri 251-4���PLO\RQ�JHOLU�JUXEXQGD�RODQODUÕQ������������PLO\RQ-1 milyar 
ile 1 milyar ve üstü gelir grubunda olanlara (3.28) göre daha fazla promosyonlu 
�U�QOHUL� WHUFLK� HWWLNOHUL�� GL÷HU� ELU� GH\LúOH� SURPRV\RQOX� �U�QOHULQ� VDWÕQ� DOPD�
NDUDUODUÕQÕ� HWNLOHGL÷L� EHOLUOHQPLúWLr. Ancak mesleklere göre promosyonlu 
�U�QOHUL�VDWÕQ�DOPD�NDUDUÕ�DUDVÕQGD�IDUN�J|U�OPHPLúWLU�� 
 %LU��U�Q��VDWÕQ�DOPD�NDUDUÕQGD�W�NHWLFL�LoLQGH�EXOXQGX÷X�VRV\DO�LOLúNLOHU�
D÷ÕQGDQ� Hú� YH� oRFXNODUÕQGDQ� �������� YH� DQQH�EDED�NDUGHúOHULQGHQ� ��������
etkilenmektedir�� %XQXQOD� GR÷UX� RUDQWÕOÕ� RODUDN�� NLúLQLQ� SURPRV\RQOX� �U�QOHUL�
VDWÕQ� DOPD� NDUDUÕQGD� Hú� YH� oRFXNODUÕQGDQ� HWNLOHQGL÷L� D\UÕFD� 3HDUVRQ�
NRUHODV\RQXQGD� GD� DQODPOÕ� YH� ROXPOX� RODUDN� J|U�OPHNWHGLU� �Hú� YH�
oRFXNODU�U �������S�������DQQH�EDED�YH�NDUGHúOHULQ��U �������S<0.05).  

 7.$5�RODUDN�GH÷HUOHQGLUGL÷LPL]� �Hú�oRFXNODU�� DQQH�EDED�NDUGHú��\DNÕQ�
DUNDGDú�DNUDED�Lú� DUNDGDúODUÕ�� UH\RQ� J|UHYOLOHUL�� YH� 352� RODUDN�
GH÷HUOHQGLUGL÷LPL]� �QXPXQH�� KHGL\H�� oHNLOLú� YH� NXSRQ�� DUDVÕQGDNL� LOLúNL\H�
EDNWÕ÷ÕPÕ]GD� �U ������� S������� GD� NLúLQLQ� SURPRV\RQOX� �U�QOHUL� VDWÕQ� DOPD�
NDUDUÕ\OD�VRV\DO�LOLúNLOHU�D÷Õ�DUDVÕQGD�DQODPOÕ�YH�ROXPOX�ELU�LOLúNL�EHOLUOHQPLúWLU��
%X� LOLúNL� EHNDU� YH� HYOLOHU� D\UÕ� D\UÕ� GH÷HUOHQGLULOGL÷LQGH� GH� DQODPOÕ� YH� ROXPOX�
oÕNPÕúWÕU� �VÕUDVÕ\OD�� U ����� YH� U ������ S������� (YOL� YH� EHNDUODUÕQ� VRV\DO� LOLúNL�
D÷ÕQGDQ� HWNLOHQPH� GHUHFHOHUL� IDUNOÕGÕU�� %HNDUODU� DQQH�EDED�NDUGHúWHQ� ��������
evlilerden (.544) daha fazla etkilenmektedir. Evliler de anne/baba ve 
NDUGHúOHULQGHQ���������HúOHULQH�RUDQOD��������GDKD�ID]OD�HWNLOHQPHNWHGLUOHU� 
 Bütün bX�GH÷HUOHQGLUPHOHU�VRQXFXQGD�+2 hipotezimiz reddedilmektedir 
YH� VRV\DO� LOLúNLOHU� D÷Õ�� NLúLQLQ� SURPRV\RQOX� �U�QOHUL� VDWÕQ� DOPD� NDUDUÕQÕ�
etkilemektedir. 

�
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%X� PDNDOHGH� *�QH\GR÷X� $QDGROX� %|OJHVL� WXUL]PLQLQ� DU]� YH� WDOHS�

|]HOOLNOHUL�WDUWÕúÕOPD\D�oDOÕúÕOPÕúWÕU� 
 
*�QH\GR÷X� $QDGROX� %|OJHVL� VRV\R-N�OW�UHO� \DSÕVÕQÕQ� ELU� \DQVÕPDVÕ�

biçiminde kabul edilen SD]DUD�DoÕODPDPD�YH��ONH�HNRQRPLVL\OH�E�W�QOHúHPHPH��
JLEL� VRUXQODUÕ� EXOXQDQ� ELU� E|OJHGLU�� *HOHQHNVHO� DLOH� \DSÕVÕQÕQ� KDNLP� ROGX÷X�
E|OJHGH� Lo�J|o�KDUHNHWLQLQ�\R÷XQOX÷X�� LúVL]OLN�YH�JHOLU�GD÷ÕOÕPÕQGDNL�ER]XNOXN�
E|OJH\H�DLW�SUREOHPOHUL�GDKD�GD�DUWÕUPDNWDGÕU� 

 
%HOLUWLOHQ�\DSÕVDO�VRUXQODUÕQ�o|]�P��X]XQ�G|QHPOLGLU��.ÕVD�G|QHPGH�LVH�

bölgenin tarihsel ve kültürel çekiciliklerinden hareketle turizm faaliyetlerinin  
JHQLúOHWLOPHVL� YH� GHVWHNOHQPHVLQLQ� |]HOOLNOH� LVWLKGDP�YH� JHOLU� GD÷ÕOÕPÕ��]HULQH�
ROXPOX� HWNLOHU� \DSPDVÕ� EHNOHQHELOLU�� $QFDN�EX� EHNOHQWLOHULQ� JHUoHNOHúPHVL�
E|OJH\H� \|QHOLN� Lo� WXULVWLN� IDDOL\HWOHULQ� GHVWHNOHQPHVL� YH� WXUL]P� DU]ÕQD� DLW�
DOW\DSÕQÕQ��JHOLúWLULOPHVLQL�]RUXQOX�NÕOPDNWDGÕU� 
 
$QDKWDU� .HOLPHOHU� �� *$3�� WXUL]P� WDOHEL�� WXUL]P� DU]Õ�� *$3� WXUL]PLQLQ�
özellikleri 
&KDUDFWHULVWLFV� RI� � 7RXULVP� 6XSSO\� DQG� 'HPDQG� LQ� 6RXWK� (DVW� $QDWROLD�
5HJLRQ�
�
$%675$&7�

 
  This paper attempts to discuss supply and demand characteristics of 
the touristic operations in the South East Anatolia. Due to the different 
social and cultural structure, the area have the problems of not having acces 
to the markets and the diffuculty of integration to the national economy. 
Traditional family structure, intensive internal migration, unemployment 
and badly distributed income excellerate the existing problems. The 
outlined structural problems can only have solutions in the long run. 
However, in the short run, with the aid of the cultural and  historical 
attractiveness of the area, the enlargement and better support of touristic 
operations can improve employment and income distribution.  

 
.H\ZRUGV� GAP ( Southeastern Anatolia Project ), Demand  of tourism, 

Supply of tourism, Tourism in GAP Region.�
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Neo-NODVLN�HNRQRPL�WHRULVLQH�DLW�JHQHO�WDOHS�WDQÕPÕ\OD�W�NHWLFLQLQ�JHOLUL��
GL÷HU� PDOODUÕQ� IL\DWÕ�� ]HYN� YH� WHUFLKOHUL� VDELWNHQ� ELU� PDOÕQ� PLNWDUÕ\OD� IL\DWÕ�
DUDVÕQGDNL� LOLúNL� LUGHOHQHUHN� IL\DW� |Q� SODQD� oÕNDUÕOÕU�� $QFDN�� WXUL]PH� DLW� ED]Õ�
temel özelliNOHU�V|]�NRQXVX�WDQÕPÕQ�oHUoHYHVLQL�GDKD�JHQLú�WXWPD\Õ�JHUHNOL�NÕODU��
gUQH÷LQ� 0F� ,QWRVK� YH� *RHOGQHU� NLúLOHULQ� VH\DKDW� H÷LOLPOHUL\OH� JLWWLNOHUL� \HU�
DUDVÕQGDNL�ED÷ODQWÕ\Õ�³NLúLQLQ�VH\DKDWH�KD]ÕU�ROPDVÕ��LVWHNOLOL÷L��VRV\R-ekonomik 
statüsü, motivasyonu, gidilHFHN� \HUOHULQ� oHNLFLOL÷L�� HNRQRPLN� X]DNOÕN�� N�OW�UHO�
X]DNOÕN��KL]PHW�PDOL\HWL��KL]PHW�NDOLWHVL��UHNODP��WDQÕWÕP�YH�PHYVLPVHO�|]HOOLNOHU�
JLEL� GH÷LúNHQOHULQ� \HU� DOGÕ÷Õ� WDOHS� IRQNVL\RQX\OD� DoÕNODPDNWDGÕU� �0F� ,QWRVK��
Goeldner, 1995; 299). 
 

Talep fonksiyonunda \HU� DODQ� SVLNRORMLN� |]HOOLNOHU� YH� GDYUDQÕúVDO�
\DNODúÕP� WXUL]P� VHNW|U�QGH� �U�QOHULQ� NDUPDúÕN�� LKWL\DoODUÕQ� YH� �U�Q� ELOJL�
G�]H\LQLQ� LVH� ROGXNoD� IDUNOÕ� ROPDVÕ� QHGHQL\OH� GDKD� ID]OD� |QHP� WDúÕPDNWDGÕU�
�øo|]� YH� .R]DN�� ������ ����� 1LWHNLP� 6�� *�� 3ORJ�� ,VR� $KROD�� -��Crompton gibi 
DUDúWÕUPDFÕODU� NRQXQXQ� SVLNRORMLN� YH� VRV\RORMLN� WDUDIODUÕQÕ� LQFHOH\HUHN� WXUL]P�
WDOHELQL�GDKD�VLVWHPDWLN�ELoLPGH�RUWD\D�NR\DQ�oDOÕúPDODU�\DSPÕúODUGÕU�� 
 

7XULVWL� ³EHQ�PHUNH]OL´� YH� ³GÕúD� DoÕN´� ROPDN��]HUH� LNL� IDUNOÕ� SVLNRORMLN�
NDWHJRULGH�GH÷HUOHQGLUHQ�3ORJ��EX�NDWHJRULOHUH� DLW� WHPHO�GDYUDQÕú�|]HOOLNOHULQLQ�
KHU�ELULQL�WXULVWLN�PRWLYDV\RQX�DoÕNOD\DQ�GH÷LúNHQOHU�úHNOLQGH�NDEXO�HWPHNWHGLU�
�3HDUFH�� ������ ������ .LúLOHULQ� Lo� G�Q\DODUÕQGD� \DúDGÕNODUÕ� SUREOHPOHU� YH�
oHYUHOHULQGH�NDUúÕODúWÕNODUÕ�J�oO�NOHUGHQ�NHQGL�DU]XODUÕ\OD�NDoPD�G�ú�QFHVLQGHQ�
KDUHNHW� HGHQ� ,VR� $KROD� LOH� &URPSWRQ¶XQ� GH÷HUOHQGLUPHOHUL� LVH� ELUELUL\OH�
|UW�úPHNWHGLU��,VR�$KROD�����������-������6|]�NRQXVX�GH÷HUOHQGLUPHOHU�³6RV\R�
3VLNRORMLN�(WNLOHU´�EDúOÕ÷Õ�DOWÕQGD�\HU�DODQ�³oHYUHVHO�DUD\ÕúODU��Uahatlama, prestij, 
\HQL�LOLúNLOHU��\DNÕQODUÕQ�]L\DUHWL��VRV\DO�HWNLOHúLP��NLúLQLQ�]DPDQ�]DPDQ�NHQGL\OH�
EDú�EDúD�NDOPD�LVWH÷L´�JLEL�XQVXUODU��]HULQGH�\R÷XQODúPDNWD�YH�PLNUR�|OoHNWHNL�
WXUL]P�WDOHELQL�GDKD�DQODúÕOÕU�NÕOPDNWDGÕU�� 
 

Turizm talebinin salt “fiyat-miktar” yada “gelir-PLNWDU´� LOLúNLVL�
ROPDGÕ÷ÕQÕ� RUWD\D� NR\DQ� VRV\R� SVLNRORMLN� DQDOL]OHUH� HN� RODUDN� :72¶QXQ�
GH÷HUOHQGLUPHOHUL� LOH� 3HDUFH¶LQ� LIDGHOHULQL� ELU� F�POH\OH� |]HWOHPHN� ID\GDOÕ�
RODFDNWÕU� �3HDUFH�� ������ ����� %XQD� J|UH�� '�Q\D� 7XUL]P� gUJ�W�� ���� IDUNOÕ�
sH\DKDW�QHGHQLQLQ�EXOXQGX÷XQX�|QH�V�UHUNHQ��3HDUFH�³QHGHQ�VH\DKDW´�VRUXVXQXQ�
\DQÕWÕQÕ� WDP� RODUDN� YHUHELOHFHN� KLoELU� oDOÕúPDQÕQ� EXOXQPDGÕ÷ÕQÕ� LGGLD�
etmektedir.  
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7XUL]P� WDOHELQLQ� ELUH\� |OoH÷LQGH� GH÷LO� GH� WRSOXODúWÕUÕOPÕú� E�\�NO�NOHU�
úHNOLQGH� GH÷HUOHQGLULOPHVL� QRNWDVÕQGD� LVH� WXUL]P�DU]ÕQÕ� ROXúWXUDQ� XQVXUODUÕQ� GD�
DQDOL]OHUH� GDKLO� HGLOPHVL� YH� DU]ÕQ� WDOHS� �]HULQGHNL� HWNLOHULQLQ� LUGHOHQPHVL�
JHUHNPHNWHGLU�%LOLQGL÷L�JLEL� WXUL]P�VDGHFH�VH\DKDW�YH�NRQDNODPDGDQ� LEDUHW�ELU�
IDDOL\HW� DODQÕ� GH÷LOGLU� YH� VH\DKDW� LOH� NRQDNODPDQÕQ� RUWD\D� oÕNDUGÕ÷Õ� E�W�Q�
NXUXPODU�LúOHWPHOHU�� GDYUDQÕúODU� � YH� IDDOL\HWOHU� WXUL]P� NDYUDPÕ� LoLQGH� \HU�
DOÕU�2ODOÕ��7LPXU������������ �'ROD\ÕVÕ\OD�ELU�E|OJH� ��]HULQH�\DSÕODFDN�WXUL]P�
DU]�DQDOL]OHULQLQ��EDúDUÕVÕ�GD�VRV\R�N�OW�UHO�YDUOÕNODU�IL]LNVHO�DOW\DSÕ�NXrumsal 
DOW\DSÕ�WXULVWLN� PDO� YH� KL]PHWOHULQ� FDUL� SL\DVD� IL\DWODUÕ��UHWLP� IDNW|UOHULQLQ�
IL\DWÕ��UHWLP� WHNQRORMLVL�� �UHWLP� úDUWODUÕ� � EDúWD� ROPDN� � �]HUH� oRN� VD\ÕGD�
GH÷LúNHQLQ� D\UÕQWÕOÕ� ELU� ELoLPGH� LUGHOHQPHVLQH� YH� EX� GH÷LúNHQOHULQ�
ELUELUOHUL\OH�LOLúNLOHQGLULOPHVLQH��ED÷OÕ�ROPDNWDGÕU� 
 

%X�DoÕNODPDODUGDQ�KDUHNHWOH�JHUoHNOHúWLULOHQ�DU]�DQDOL]OHUL��|QFHOLNOH� 
 

x 7XUL]P� NRQDNODPD� �QLWHOHULQH� WDOHS� ROXúWXUDELOHFHN� EDúOÕFD� P�úWHUL�
tiplerinin belirlenmesi,  

x 3D]DU�KDFPL�E�\�PH�RUDQÕQÕQ�WHVSLW�HGLOPHVL� 
x 3D]DUÕ�ROXúWXUDFDN�\DWDN�VD\ÕVÕ�YH�\L\HFHN-içecek birimlerine ait kapasiteyle 

QLWHOLNOHULQ�ELUOLNWH�VDSWDQPDVÕ� 
x 7HVLVOHULQ� GROXOXN� RUDQÕ�� IL\DWODU� YH� GL÷HU� WXUL]P� KL]PHWOHUL� LoLQ� \DNODúÕN�

WDOHELQ�EHOLUOHQPHVLQH��.DKUDPDQ�����������NDWNÕGD�EXOXQDFDNWÕU� 
 

Turizm arz fonksiyonu içinde yer alan “ turistik mal ve hizmetlerin cari 
SL\DVD� IL\DWÕ���UHWLP�IDNW|UOHULQLQ� IL\DWÕ���UHWLP� WHNQRORMLVL�YH��UHWLP�NRúXOODUÕ´�
JLEL�GH÷LúNHQOHU�ELU�\DQGDQ�WDOHELQ�\|QOHQPHVLQH�HWNLGH�EXOXQXUNHQ�|WH�\DQGDQ�
hizmet kalitesinin belirleyicileri olarak kabul edilmektedirler. Özellikle üretim 
WHNQRORMLVL�YH�NRúXOODUÕ��VDQD\LOHúPH�G�]H\L\OH�\DNÕQGDQ�LOLúNLOLGLU��%X�LOLúNLGHQ�
GROD\Õ� �ONH� \D� GD� E|OJH� |OoH÷LQGH� NDONÕQPDQÕQ� DVJDUL� úDUWODUÕQÕQ� JHUoHNOHúPLú�
ROPDVÕ��RUWD\D�oÕNPDVÕ�EHNOHQHQ�HNRQRPLN�GÕúVDOOÕNODU�YH�NDUúÕODúÕODQ�SUREOHPOHU�
EDúWD�ROPDN��]HUH�JHQHO��UHWLP�\DSÕVÕQD�DLW�ELU�oRN�|]HOOLN�|QHP�ND]DQPDNWDGÕU�
�<D÷FÕ������������ 

 
�����������*�QH\GR÷X� $QDGROX� %|OJHVL� WXUL]P� DU]� YH� WDOHS� \DSÕVÕQD� DLW�
GH÷HUOHQGLUPHOHULQ� \DSÕODFD÷Õ� EX� oDOÕúPDGD� � DQD� KDUHNHW� QRNWDVÕQÕ� \XNDUÕGDNL�
LIDGHOHU�ROXúWXUPDNWDGÕU� 
 
�����������.RQX� D\QÕ� ]DPDQGD� E|OJHVHO� NDONÕQPD� VWUDWHMLOHUL� LOH� GH� \DNÕQGDQ�
LOLúNLOLGLU�$QFDN�WDOHS� YH� DU]� IRQNVL\RQXQGD� \HU� DODQ� YH� \XNDUGD� GD� EHOLUWLOHQ�
GH÷LúNHQOHUH� DLW� YHULOHULQ� \ÕOODU� LWLEDUL\OH� G�]HQOLOLN� DU] etmemesi nedeniyle 
GH÷HUOHQGLUPHOHU�DúD÷ÕGD�\HU�DODQ�ELoLPL\OH�\DSÕOPÕúWÕU� 
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����������%XQD�J|UH�oDOÕúPDGD�*$3�%|OJHVL�WXUL]P�WDOHS�|]HOOLNOHUL�NRQDNODPD�YH�
JHFHOHPH� RUDQODUÕQÕQ� WHVLVOHUH� YH� 7�UNL\H� RUWDODPDODUÕQD� � J|UH� � NDUúÕODúWÕUPDOÕ�
olarak irdelenirken�� E|OJHQLQ� WXUL]P� DU]Õ� oHYUH� YH� GR÷DO� GH÷HUOHU�NDPX�
NXUXOXúODUÕ�YH�|]HO�LúOHWPHOHUH�DLW��YHULOHU�oHUoHYHVLQGH�WDUWÕúÕOPÕúWÕU� 
dDOÕúPDGD� � E|OJHVHO� NDONÕQPD� VWUDWHMLOHULQH� \HU� YHULOPHPHNOH� ELUOLNWH� E|OJHQLQ�
\DSÕVDO�|]HOOLNOHULQLQ�ELU�\DQVÕPDVÕ�ELoLPLQGH�NDEXl edilebilecek mevcut durum 
LNLQFLO� ND\QDNODUGDQ� \DUDUODQÕODUDN� ROXúWXUXODQ� J�o� YH� ]D\ÕIOÕNODU� � WDEORVX\OD�
RUWD\D�NRQPXúWXU� 

 
���*$3�%g/*(6ø�785ø=0�7$/(3�g=(//ø./(5ø 
 

'R÷DO� ND\QDNODUÕQÕQ� KDUHNHWH� JHoLULOPHVL� YH� DOW\DSÕODUÕQÕQ� WDPDPODQPDVÕ�
sonucunda yerli vH�\DEDQFÕ�VHUPD\H�LoLQ�oHNLFL�ELU�E|OJH�KDOLQH�JHOPHVL�YH�XODúÕP�
LOH� KDEHUOHúPH� D÷ODUÕQÕQ� JHOLúPHVL\OH� GH� NÕU-NHQW� LOLúNLOHULQLQ� DUWDUDN� GÕúD� DoÕOPD�
KÕ]ÕQÕQ�\�NVHOPHVL�EHNOHQHQ��*$3�����������E|OJHGH�WXUL]PH�\|QHOLN�WDOHS�YHULOHUL�
bu gün için olumlu görünt�OHU� VHUJLOHPHPHNWHGLU�� *HOLúPHNWH� RODQ� �ONHOHU� \D� GD�
E|OJHOHUGHNL�SROLWLN�LVWLNUDUVÕ]OÕN�YH�WHKGLWOHULQ�WXUL]P��]HULQGHNL�WDKULS�HGLFL�HWNLOHUL�
�5LFKWHU�� ������ ���� E|OJH\H� \|QHOLN� WXUL]P� WDOHELQLQ� G�ú�N� G�]H\OHUGH�
seyretmesinde temel etkenlerden biridir. 'L÷HU�|QHPOL�HWNHQ�LVH�*$3�NDSVDPÕQGDNL�
IDDOL\HWOHULQ�JLGHUHN�HWNLVLQL�DUWÕUPDVÕQD�UD÷PHQ�E|OJHGH�KHP�KL]PHW�KHP�GH�GL÷HU�
�UHWLP� úHNLOOHULQH� ROXPVX]� \DQVÕPDODUÕ� RODQ� YH� PRGHUQL]DV\RQ� WHRULOHUL\OH� KHQ�]�
ELUHELU� |UW�úPH\HQ� JHOHQHNVHO� \DSÕGÕU� �+DUULVRQ�� ����� 9). Buradan hareketle, 
E|OJHGH� NRQDNOD\DQ� NLúL�� JHFHOHPH�� GROXOXN� RUDQODUÕ�� JHOHQOHULQ� \ÕOODU� LWLEDUL\OH�
PLOOL\HWOHULQH�J|UH�GD÷ÕOÕPÕ�JLEL�EDúOÕNODUGD�WRSODQDQ�YH�ELU�VRQUDNL�DOW�EDúOÕNWD�E|OJH�
WXUL]PLQLQ� DU]�YHULOHUL\OH� LOLúNLOHQGLULOHFHN�RODQ� WDOHS�\DSÕVÕQD� DLW� YHULOHU� DúD÷ÕGDNL�
WDEORODUGD�|]HWOHQPLúWLU� 
 

7DEOR� �� *�QH\GR÷X� $QDGROX� %|OJHVL¶QH� DLW� NRQDNOD\DQ� NLúL� YH�
JHFHOHPH� VD\ÕODUÕQÕQ� 7�UNL\H� WRSODPÕ� LoLQGHNL� SD\ÕQÕ� J|VWHUPHNWHGLU�� 7DEORGD�
GLNNDW�oHNHQ�LON�QRNWD�E|OJHGH�NRQDNOD\DQ�\DEDQFÕODUD�DLW�RUDQÕQ�G�ú�NO�÷�G�U��
%XQD� J|UH� ����� \ÕOÕ� KDULo� ����� –����� \ÕOODUÕ� DUDVÕQGD� 7�UNL\H¶\H� JHOHQ�
\DEDQFÕODUÕQ�����µGHQ�GDKD�D]�ELU�NÕVPÕ�E|OJHGH�NRQDNODPÕúWÕU��<ÕOODU�LWLEDUL\OH�
\DEDQFÕ� ]L\DUHWoLOHUH� DLW� NRQDNODPD� RUDQODUÕQÕQ� VRQ� LNL� \ÕOGDNL� N�o�N�
hareketlenmeler hariFLQGH� JLGHUHN� D]DOGÕ÷Õ� E|OJHGH�� \HUOL� ]L\DUHWoLOHUH� DLW�
NRQDNODPD� RUDQODUÕ� WRSODP� LoLQGHNL� SD\ÕQ� \�NVHOPHVLQH� QHGHQ� ROPDNWDGÕU��
%HQ]HU� GH÷HUOHQGLUPHOHU� JHFHOHPH� RUDQODUÕ� DoÕVÕQGDQ� GD� JHoHUOLGLU�� 'ROXOXN�
RUDQODUÕQÕQ� 7�UNL\H� RUWDODPDVÕ\OD� NDUúÕODúWÕUÕOPDVÕ� Gurumunda ise 1992-1999 
SHUL\RGXQGD�E|OJH\H� DLW�GH÷HUOHULQ�JHQHO��ONH�RUWDODPDVÕQÕ�\DNDODPDNWDQ�X]DN�
ROGX÷X�J|U�OHFHNWLU�� 
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7DEOR� ��� *$3� %|OJHVL¶QH� $LW� .RQDNOD\DQ� .LúL� YH� *HFHOHPH� 6D\ÕODUÕQÕQ�
7�UNL\H�7RSODPÕ�øoLQGHNL�3D\Õ����������
	 �������
�
� � � ������� 	 ����� ����	 ��	 ������������	 �������� 	 	 ��� � ��!"����� �# $&% ����� 	 �# $'% ( ��)"	 ���# $&% ����!"�������# $'% ������	 �# $&% ( ��)"	 ���# $'% (+* ���
� �
�# $&% ,.- 	 /��# $&%

1992 1.3 8.4 5.0 0.3 5.7 2.2 50 14 
1993 0.9 8.5 5.0 0.3 5.5 2.2 46 14 
1994 0.8 11.9 7.0 0.3 7.4 2.9 39 16 
1995 0.7 13.3 7.2 0.3 8.5 3.1 47 19 
1996 0.5 15.4 7.6 0.2 9.5 3.1 51 25 
1997 0.3 10.7 5.0 0.1 7.4 2.2 55 28 
1998 0.4 10.7 5.6 0.1 6.6 2.3 46 29 
1999 0.7 11.0 7.1 0.2 6.7 3.1 37 31 0�1 2
3
1 4�5 6�7�8 9 :�;=<>1 4
1 3�? @ A�@"B C D 1 D 9 C D 9 4�? E 8 9 3
F�E 3�G 1 2�F�1 ? 1 3�@ ? 1 8 1 4�H
E�C 1 I
? 1 3�;
@ J D @ 8 K

 

 
Tablo 1 ve Tablo 2 verileri irdelendi÷LQGH� E|OJH\H� \|QHOLN� NRQDNODPD�

WDOHELQGH�\HUOL�]L\DUHWoLOHULQ�oRN�E�\�N�D÷ÕUOÕ÷Õ�ROGX÷X��KHP�\HUOL�KHP�GH�\DEDQFÕ�
]L\DUHWoLOHULQ� E�\�N� RUDQGD� EHOHGL\H� EHOJHOL� WHVLVOHUL� WHUFLK� HWWL÷L� YH� ����� \ÕOÕ�
GH÷HUOHUL\OH� JHOHQ� \DEDQFÕODUÕQ� �����¶VLQLQ� EHOHGL\H� EHOJHOi tesislerde 
NRQDNODGÕNODUÕ� J|U�OPHNWHGLU�� 6|]� NRQXVX� \ÕOGD� \HUOL� ]L\DUHWoLOHU� LoLQ� JHoHUOL� RODQ�
RUDQ�WXUL]P�LúOHWPH�EHOJHOL�WHVLVOHU�LoLQ�������LNHQ�EHOHGL\H�LúOHWPH�EHOJHOL�WHVLVOHU�
için %64.2’dir.�
�
7DEOR� ��*$3�%|OJHVL¶QGH� 7XUL]P� YH� %HOHGL\H� øúOHWPH� %HOJHOL� .RQDNODPD�

7HVLVOHULQGH�.RQDNOD\DQ�.LúL�6D\ÕODUÕ�
( ��� � L��NM � 	 ��O ��� , � 	 /
� 	 ����������"	 ���P� ( ��Q � Q 	 ����� , � 	 ��R"� �
�SM � 	 ��O ��� , ��	 /�� 	 ��������
�
	 ���P� ( ��Q � Q 	 �����

������� 	 ( ��)"	 ������ 	 	 ��� ����!"�������T����� 	 � ( ��)"	 ���U����!"�������V����� 	 � ( ��)"	 ��� ����!"�������V����� 	 � ( ��)"	 ���
1992 28 119 128 066 156 185 18 977 306 919 325 896 47 096 343 985 391 081 
1993 17 553 155 917 173 470 18 376 254 937 273 313 35 929 410 854 446 783 
1994 9 860 170 541 180 401 18 160 391 015 409 175 28 020 561 556 589 576 
1995 13 640 225 220 238 860 18 205 441 138 459 343 31 845 666 358 698 203 
1996 15 569 253 424 268 993 17 068 650 079 667 147 32 637 903 503 936 140 
1997 16 920 267 989 284 909 11 229 549 728 569 157 28 149 817 717 845 866 
1998 18 561 303 804 322 365 10 656 519 816 530 472 29 217 823 620 852 837 
1999 15 620 309 700 325 320 18 125 553 725 571 849 33 745 863 425 907 169 0�1 2
3
1 4�5�6�7�8 9 :�;=<>1 4
1 3�? @ A�@"B C D 1 D 9 C D 9 4
? E 8 9 3
F�E 3�W�1 2�F�1�? 1 3�@ ? 1 8 1 4�X�1 :�@ 8 ? 1 3�;Y@ J D @ 8 K

7DEOR����*$3�%|OJHVL¶QGH�7XUL]P�YH�%HOHGL\H� øúOHWPH�%HOJHOL�.RQDNODPD�
7HVLVOHULQGH�.RQDNOD\DQ�.LúLOHUH�$LW�2UDQODU�

( ��� � L��NM � 	 ��O ��� , � 	 /
� 	 ����������"	 ���P� ( ��Q � Q 	 ����� , � 	 ��R"� �
�>M � 	 ��O ��� , � 	 /���	 �
���������
	 ���P�( ��Q � Q 	 ��� �
��� ����	 ( �
)"	 ������ 	 	 ��� ����!"�������# $'% ����� 	 �# $&% ( ��)"	 ���

����!"�������# $'% ����� 	 � # $'% ( ��)"	 ���
� �
!"����� �# $&% ����� 	 �# $'% ( ��)"	 ��

1992 18.0 82.0 100 5.8 94.2 100 10.5 89.5 100 
1993 10.1 89.9 100 6.7 93.3 100 8.0 92.0 100 
1994 5.5 94.5 100 4.4 95.6 100 4.8 95.2 100 
1995 5.7 94.3 100 4.0 96.0 100 4.6 95.4 100 
1996 5.8 94.2 100 2.6 97.4 100 3.5 96.5 100 
1997 6.3 93.7 100 2.0 98.0 100 3.3 96.7 100 
1998 5.8 94.2 100 2.0 98.0 100 3.4 96.6 100 
1999 4.8 95.2 100 3.2 96.8 100 3.7 96.3 100 

  Kaynak: Turizm 
<>1 4
1 3�? @ A�@"B C D 1 D 9 C D 9 4�? E�8 9 3
F�E 3ZW�1 2�F�1 ? 1 3�@ ? 1 8 1 4�X�1 :�@ 8 ? 1 3�;Y@ J D @ 8 K  



 

 5 

2UWDODPD� JHFHOHPH� V�UHOHULQL� LoHUHQ� 7DEOR� �� YH� 7DEOR� �� \DEDQFÕ�
]L\DUHWoLOHUH� DLW� JHFHOHPHOHULQ� JHQHOOLNOH� WXUL]P� LúOHWPH� EHOJHOL� WHVLVOHUGH�
\R÷XQODúWÕ÷ÕQÕ�J|VWHUPHNWHGLU��6|]�NRQXVX�GXUXP�WDOHELQ�QLWHOLNOHUL\OH�LOLúNLOLGLU��
%XQD�J|UH��E|OJH\H�JHOHQ�6XUL\H�YH�øUDQ¶OÕODU�JHQHOOLNOH�EHOHGL\H�LúOHWPH�EHOJHOL�
WHVLVOHUL�� EDWÕ� N|NHQOL� WXULVWOHU� LVH� WXUL]P� LúOHWPH� EHOJHOL� WHVLVOHUL� WHUFLK�
HWPHNWHGLUOHU�� <HUOL� ]L\DUHWoLOHUH� DLW� JHFHOHPH� GH÷HUOHUL� LVH� � D÷ÕUOÕNOÕ� RODUDN� Lú�
DPDoOÕ�]L\DUHWOHUOH�LOLúNLOL�ROGX÷X�LIDGH�HGLOPHNWHGLU��(VHU����������������
�
7DEOR� ��*$3� %|OJHVL¶QGH� 7XUL]P� øúOHWPH� %HOJHOL� 7HVLVOHUGH� 2UWDODPD�

*HFHOHPH�6D\ÕODUÕ�
 ����� ����� ����� ����� ����� ����� ����� �����
<DEDQFÕ� 1.36 1.73 2.27 2.02 2.22 1.62 1.69 1.55 
<HUOL� 1.42 1.49 1.42 1.37 1.39 1.40 1.38 1.38 
7RSODP� 1.41 1.51 1.46 1.40 1.44 1.41 1.40 1.39 
.D\QDN�� (VHU� =��� ,�� 8OXVDO� 7�UNL\H� 6HPSR]\XPX� 7HEOL÷� .LWDSoÕ÷Õ�� ������ V��
133�

�
�
�
7DEOR� ���*$3�%|OJHVL¶QGH�%HOHGL\H� øúOHWPH� %HOJHOL� 7HVLVOHUGH�2UWDODPD�

*HFHOHPH�6D\ÕODUÕ�
� ����� ����� ����� ����� ����� ����� ����� �����
<DEDQFÕ� 1.16 1.42 1.32 1.19 1.32 1.20 1.53 1.39 
<HUOL� 1.10 1.18 1.18 1.17 1.13 1.32 1.17 1.24 
7RSODP� 1.11 1.20 1.19 1.18 1.14 1.31 1.24 1.24 
Kaynak: Eser Z., I. Ulusal Türkiye Sempozyumu TeblL÷� .LWDSoÕ÷Õ�� ������ V��
134 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 6 

7DEOR����*$3�%|OJHVL¶QH�*HOHQOHULQ�0LOOL\HWOHULQH�YH�øOOHUH�*|UH�'D÷ÕOÕPÕ�
�������
�[ 	 �"� 	 ��� \�R"� �����P��� , ��O �P���]� � �"��� !"�
�
� �^����L�� ����O ��)`_a����R"� �cb
� � ��Oed"f�g���h �id
� � ����� ( ��)"	 ���\�j���Q O ��� �
�

27 1 17 195 - - 39 2 281 \�	 �P���"���
61 10 238 875 1 889 7 1 432 4 4 516 

, � ����	 * �"Q 7 12 30 65 - - 95 3 212 M Q �"����R"� ����j��
�
13 9 37 173 - 6 21 2 261 k+������Q �

555 2 33 259 - 4 562 - 1 415 M ��/�� 	 O �����
5 3 82 238 - - 106 - 434 M Q )����"�
�
2 - 7 24 - - 21 - 54 M Q j�� l����
- - 47 65 - - - - 112 M O ��	 �
�

29 - 8 312 - - - - 349 ���"������� Q O ���
- - 5 41 688 - - - 734 \ , � 712 41 254 301 - 2 19 - 1 329 \�j���Q O ��� ��	 �"�
- - 6 33 229 - - - 268 m
��)"���"�
�

24 70 118 139 - 1 98 - 450 �
������R"�
3 3 8 27 14 - - - 55 

, ��	 /������ Q O ��� - - 2 14 - 2 - - 18 _n������� � Q O ���
- - - 4 - - - - 4 o+��	 ���"���
- - 1 6 - - 5 - 12 p����P���"�
�
8 5 7 24 - - 108 - 152 

, � ( - - 1 39 - - - - 40 ����/���Q 	 ��j��
�
- - 2 18 7 - - - 27 �
��O � ����q��

12 55 478 1754 514 19 294 - 3128 o+���
� Q O ���
2 - - 8 - - - - 8 ��� q����

191 31 836 516 - 4 186 - 1 764 

( ��)"	 ��� 1 649 242 2 223 5 130 3 341 38 2  986 11 15 620 

(.* ���
� �
� 20 544 67 101 68 985 83 774 25 424 5 
568 35 336 2 968 309 700 

��� ��� 	 ( �
)"	 ��� 22 193 67 343 71 208 88 904 28 765 5 
606 

38 322 2 979 325 320 0�1 2
3
1 4�5�6.K�rsK�6�7�8 9 :�;=<>1 4
1 3�? @ A�@"0 t�3"1 4�? 1 ;
1>B C D 1 D 9 C D 9 4"? E 8 9
<.u
? D E 3
9+v w�w�w�x F�1 3�W�1 2�F
1 ? 1 3�@ ? 1 8 1 4�X�1�:�@ 8 ? 1 3�;
@ J D @ 8 K
 y 0�9 ? 9 C x E>z>9 D�{�E 8 9
<.7�? 7�3�;Y1 ;Y1 4�D 1 F�@ 8   

 
7�UNL\H�RUWDODPDODUÕQÕQ�JHULVLQGH�VH\UHGHQ�YH�]D\ÕI�ELU�WXrizm talebinin 

YDUOÕ÷ÕQD� LúDUHW� HGHQ� GH÷HUOHU� *$3� %|OJHVL¶QL� ]L\DUHW� HGHQOHULQ� PLOOL\HWOHULQH�
J|UH�GD÷ÕOÕPÕQÕ�J|VWHUHQ�7DEOR���YH���DoÕVÕQGDQ�GD�JHoHUOLGLU��
�
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7$%/2� ��� *$3� %|OJHVL¶QGH� .RQDNOD\DQ� .LúLOHULQ� YH� *HFHOHPHOHULQ�
7�UNL\H�7RSODPÕ�øoLQGHNL�3D\Õ�

.RQDNODPD� *HFHOHPH�
<ÕOODU� <DEDQFÕ�

���� <HUOL����� 7RSODP�
����

<DEDQFÕ�
���� <HUOL����� 7RSODP�

����
1992 0.0127 0.0839 0.0500 0.0036 0.0058 0.0044 
1993 0.0088 0.0850 0.0500 0.0033 0.0551 0.0221 
1994 0.0075 0.1197 0.0700 0.0028 0.0735 0.0290 
1995 0.0069 0.1330 0.0724 0.0027 0.0853 0.0311 
1996 0.0051 0.1546 0.0761 0.0022 0.0949 0.0310 
1997 0.0030 0.1069 0.0495 0.0011 0.0735 0.0223 
1998 0.0038 0.1072 0.0528 0.0016 0.0664 0.0235 
1999 0.0070 0.1099 0.0708 0.0024 0.0665 0.0313 0�1 2
3
1 4�5�6�7�8 9 :�;=<>1 4
1 3�? @ A�@"B C D 1 D 9 C D 9 4
? E 8 9 3
F�E 3�W�1 2�F�1�? 1 3�@ ? 1 8 1 4�X�1 :�@ 8 ? 1 3�;Y@ J D @ 8 K

  �
6RQ�LNL�WDEORGDQ�DúD÷ÕGD�VÕUDODQDQ�VDSWDPDODUÕ�\DSPDN�P�PN�QG�U�� 
 

x %|OJHGH� NRQDNODPD� \DSDQ� \DEDQFÕODUÕQ� PLOOL\HWOHULQH� J|UH�
VÕUDODPDVÕQGD�LON�EHú��ONH�$OPDQ\D��)UDQVD��$%'��,UDN�YH�6XUL\H¶GLU� 

x <DEDQFÕODUÕQ� NRQDNODPD� VD\ÕODUÕ� DoÕVÕQGDQ� PHYFXW� GXUXP� E|OJHQLQ�
GL÷HU�LOOHULQH�J|UH�VRQ�GHUHFH�ROXPVX]GXU� 

x <HUOL� ]L\DUHWoLOHULQ� HQ� ID]OD� NRQDNODGÕNODUÕ� LOOHU� VÕUDVÕ\OD� *D]LDQWHS��
'L\DUEDNÕU��%DWPDQ��ùDQOÕXUID�YH�0DUGLQ¶GLU���*HQHO�WRSODPGD�GD�D\QÕ�
VÕUDODPDQÕQ�JHoHUOLOL÷LQL�NRUXGX÷X�J|]OHQPHNWHGLU� 

 
*$3� %|OJHVL� WXUL]P� WDOHELQH� DLW� YHULOHULQ� 7�UNL\H� RUWDODPDODUÕ\OD�

NDUúÕODúWÕUÕOPDVÕ� E|OJH\H� \|QHOLN� GÕú� WXUL]P� WDOHELQLQ� ]D\ÕI� ROGX÷X� VRQXFXQX�
RUWD\D�oÕNDUPDNWDGÕU��7DOHS�\HWHUVL]OL÷LQGH�KHU�QH�NDGDU�LON�HWDSWD�.|UIH]�.UL]L�
ve bölgede \DúDQDQ� J�YHQOLN� SUREOHPOHUL� JHUHNoH� RODUDN� J|VWHULOVH� GH�� �%30��
�����������WHPHO�VRUXQ�\DSÕVDOGÕU��'DKD�D\UÕQWÕOÕ�ELU�LIDGH\OH��E|OJHQLQ�NHQGLQH�
|]J�� WDULKVHO�� HNRQRPLN� YH� VRV\RORMLN� \DSÕVÕ� E�W�Q� �UHWLP� LOLúNLOHULQH�
\DQVÕPDNWD��\|UHQLQ�WXUL]P�DU]ÕQD�DLW�GR÷DO��WDULKL�YH�N�OW�UHO�oHNLFLOLNOHULQH�HN�
RODUDN� |QFHNL� \ÕOODUD� J|UH� XODúÕP� EDúWD� ROPDN� �]HUH� GL÷HU� DOW\DSÕ� IDDOL\HWOHUL�
JLGHUHN�KÕ]�ND]DQPDNWD��NRQDNODPD�WHVLV�PLNWDU�YH�QLWHOLNOHULQGH�J|UHFHOL�RODUDN�
L\LOHúPHOHU� J|]OHQPHNWH� YH� IDNDW� ROXPOX� RODUDN� DGODQGÕUÕODELOHFHN� JHOLúPHOHU�
E|OJH\H�\|QHOLN�GÕú�WXUL]P�WDOHELQL�LVWHQHQ�|Oo�OHUGH�KDUHNHWH�JHoLUHPHPHNWHGLU�� 
�
�
�
�
�
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���*$3�%g/*(6ø�785ø=0�$5=�g=(//ø./(5ø�
�
�����dHYUH�YH�'R÷DO�'H÷HUOHU 
 

%|OJH� JHQHOLQGH� \HU� DODQ� oHYUH� YH� GR÷DO� GH÷HUOHULQ� V�UG�U�OHELOLUOLN�
\DNODúÕPÕQD�DLW�EDúOÕNODU�oHUoHYHVLQGH�KL]PHWH�VXQXOPDVÕ��NRUXQPDVÕ�YH�\HQLGHQ�
G�]HQOHQPHVL� WXUL]P�DoÕVÕQGDQ�|QHP�DU]� HWPHNWHGLU��1LWHNLP�E|OJHQLQ� � � oHYUH�
YH� GR÷DO� GH÷HUOHULQH� \|QHOLN� ELU� oRN� SURMH\H� *$3� %|OJH� .DONÕQPD� øGDUHVL�
WDUDIÕQGDQ� � V�UG�U�OHELOLUOLN� \DNODúÕPÕQD� VDGÕN� NDOÕQDUDN� KD\DW� YHULOPH\H�
oDOÕúÕOPDNWDGÕU� �� dDNÕU� YH� GL÷HUOHUL�� ������ ��� ��� $QFDN�*$3� NDSVDPÕQGDNL�
IDDOL\HWOHU�ELU�\DQGDQ�IÕUVDWODU�\DUDWÕUNHQ�|WH�\DQGDQ�\HQL�VRUXQODUÕQ�GR÷PDVÕQD�
GD�QHGHQ�ROPDNWDGÕU 

 
Bu ifadeden hareketle GAP faaliyetlerine bD÷OÕ� RODUDN� RUWD\D� oÕNPDVÕ�

EHNOHQHQ� PXKWHPHO� VRUXQODU� ³VDQD\L� DWÕNODUÕ�� NHQW� NDQDOL]DV\RQ� VXODUÕ�� NDWÕ�
DWÕNODU�� VDQD\LOHúPH\OH� ED÷ODQWÕOÕ� KDYD� YH� VX� NLUOLOL÷L�� � EDUDM� J|OOHUL� oHYUHVLQGH�
WRSUDN� ND\PDODUÕ�� QHKLU� DNÕú� UHMLPLQGHNL� GH÷LúLNOLNOHU� QHGHQL\OH� QHKLU 
\DWDNODUÕQÕQ� DOoDOPDVÕ� YH� QHKLU� VDKLOOHULQH� DLW� HUR]\RQ�� WDUÕP� YH� NHQWOHúPH�
DUDVÕQGD�WRSUDN�oDWÕúPDVÕ�´�EDúOÕNODUÕ\OD�|]HWOHQHELOLU��g]ELOHQ����������� 
 

7XUL]P�%DNDQOÕ÷Õ�WDUDIÕQGDQ�\DSWÕUÕODQ�*$3�%|OJHVHO�7XUL]P�(QYDQWHUL�
YH�7XUL]PL�*HOLúWLUPH�3ODQÕ�NDSVDPÕQGD�E|OJHGH�HQ�|QHPOL�GR÷DO�GH÷HU�RODUDN�
VX�ND\QDNODUÕ��]HULQGH�GXUXOPDNWD�YH�EX�ND\QDNODUÕQ�E|OJH�LoLQ�HQ�|QHPOL�oHNLP�
XQVXUODUÕQGDQ� ELUL� ROGX÷X� YXUJXODQPDNWDGÕU� �%30�� ������ ����� %DúWD� $WDW�UN�
%DUDMÕ�ROPDN��]HUH�IDDOL\HWWH�EXOXQDQ�GL÷HU�EDUDM�J|OOHUL��)ÕUDW�YH�'LFOH�QHKLUOHUL�
|QHPOL� PHVLUH� \HUOHUL� RODUDN� |Q� SODQD� oÕNPDNWDGÕU�� g]HOOLNOH� $GÕ\DPDQ� YH�
*D]LDQWHS� LOH� VÕQÕUÕ�ROXúWXUDQ�)ÕUDW�1HKUL�GR÷DO� VLW�QLWHOLNOL�DODQÕ\OD� UHNUHDV\RQ�
PHUNH]L� KDOLQH� G|Q�úW�U�OP�ú� EXOXQPDNWDGÕU�� %|OJH� JHQHOLQGH� \HU� DODQ� GL÷HU�
dR÷DO� GH÷HUOHULQ� EXOXQGX÷X� \HUOHU� YH� \DSÕOPDVÕ� JHUHNHQOHULQ� EHOLUWLOGL÷L� Lú�
WDQÕPODUÕ�LVH7DEOR��¶GH�\HU�DOPDNWDGÕU��
�
�
�
�
�
�
�
�
�
�
�
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7DEOR���*$3�%|OJHVL¶QGH�<HU�$ODQ�gQHPOL�'R÷DO�'H÷HUOHU�YH�øú�7DQÕPODUÕ�M 	 	 ��� \�	 ��� M � ( ����� �P��j
�S� ��)"� 	 �P�
Q �����������"����	 ���z F�@ 2�1 ;P1 3
 Kahta 

z>D 1 D u�8 4
<S1 8 1 | @"0 @ 2�@"}su
:�E 3
? E ;YE�C 9 ~
�.E ��8 E>��? 1 3�? 1 ;Y1�C @
�
Es6�7�8 9 : ;�'E 8 4"E :�9"B ? 1 3��+F�9 ? ;PE�C 9
 z F�@ 2�1 ;P1 3

 � E ;�8 7�D"��9 ? ? 9"��1 8 4�@��"E � E ;�8 7�D"}�1 A�@  �SE ��8 E>}>u":�E 3
9���? 1 3
? 1 ;Y1�C @ ~�0�1�:�@��"E.�>E�C D t�8 1�C 2�t�3��S1 ? @ J ;Y1�C @
 z F�@ 2�1 ;P1 3

 
��1 ? 1 3�? @
{�1 F�9 C 9

 
<>��? ��ES��1 8 4�@ 3�@ 3���? 1 3�? 1 3�;Y1�C @

 z F�@ 2�1 ;P1 3
 Eski Kahta Kale Restorasyonu, Çevre Düzenlenmesi, Vadide Trekking ��1 8 4
@ 3�@ 3���E ? 9 J D 9 8 9 ? ;YE�C 9

 z F�@ 2�1 ;P1 3
 � E 2Y�'1 A�1 8 1 ? 1 8 @  }su
:�E 3�? E ;PE ? E 8 9 3���1 I
@ ? ;Y1�C @

 
Batman Hasankeyf 

0 7�8 D 1 8 @ ? ;Y1�C @"9 � 9 3���E 8 E 4�? 9"� 9 8 9 J 9 ;
? E 8 9 3���1 I
@ ? ;P1�C @
 } 9 2�1 8 �"1 4�@ 8

 
�SE 8 ;
9 4�0�1 I"? @ ��1�C @

 
B ;Y1 8���? 1 3�@ 3���1 I
@ ? ;Y1�C @

 
Diyarba

4�@ 8
 Dicle Sahili 

�>E 4�8 E�1�C 2�t�3�z>? 1 3
@
��? 1 3�? 1 ;P1�C @��
E>0 1 ;�7�? 1�J D @ 8 ;Y1
 } 9 2�1 8 �"1 4�@ 8

 
X�1�C C 7�3
9
�'1 A�1 8 1 ? 1 8 @

 
��t�? 7�3�7�3���1 I"@ ? ;Y1�C @ ~��.��I
? u
A�u�3�<S1�J 4
1���E 8 E�6�1�J @ 3�;Y1�C @ ~�'1 A
1 8 1 ? 1 8��
Es�.E ��8 E�C 9 3�9 3�6�E ;
9 :�? E 3�;PE�C 9

 } 9 2�1 8 �"1 4�@ 8
 � u
? 4�9 G 9 ?
}�1 A�@  �SE ��8 E>}>u":�E 3
? E 3�;PE�C 9 ~���t�? 7�3�7�3���1 I
@ ? ;
1�C @

 
Gaziantep  Yesemek Günübirlik Tesis ve Otopark Düzenlenmesi 
Gaziantep � t�G���1 2"? 1�C @  �SE ��8 E>}>u":�E 3
9 3�9 3���1 I"@ ? ;Y1�C @

 
Gaziantep 

<.7�8 �>� ��? E D 9
�
ES�s8 ;Y1 3
? 1 8 @
 

�>E 4�8 E�1�C 2�t�3�z>? 1 3
? 1 8 @ 3
@ 3�6�1 ;P1 ;
? 1 3�;Y1�C @
 

Gaziantep Dülük 
�s8 ;P1 3��"E+0���2�z>8 1�C @ 3
F�1 4�9
��t�?
<>1 A�? 1 3�D @ C @ 3�@ 3���1 I"@ ? ;Y1�C @

 

Gaziantep Bireci
4�<S1 8 1 | @

 
<>1 8 1 |�� ��? u�3�u�3�6�7�8 9 :�;iB J ? E D ;PE���? 1 3�@ 3
@ 3���1 I
@ ? 1 8 1 4�s2"��7�? 1 3�;Y1 2�1S0 t�3�;Y1�C @

 
Gaziantep 

X @ :�@ 8�� 1 2"? 1�C @
 

zs? D 2�1 I"@ 3�@ 3���1 I
@ ? ;Y1�C @
 

Kilis 
z>4�I
@ 3
1 8

 
�>E 4�8 E�1�C 2�t�3�z>? 1 3
@ 3�@ 3���1 I
@ ? ;Y1�C @

 
Mardin 

�'1 8 F�9 3���1 8 4�@
 

�>E 4�8 E�1�C 2�t�3�z>? 1 3
@ 3�@ 3�}su
:�E 3�? E 3�;YE�C 9
 

Mardin 
�S1 A��S1�A�? 1 2�1 3�@

 Rekreasyon A
? 1 3
@ 3�@ 3
� E�? 9 J D 9 8 9 ? ;YE�C 9

 
Siirt Botan Vadisi 

6�7�8 9 :�;�� E�? 9 J D 9 8 ;YES��? 1 3�@ 3�@ 3���1 I
@ ? ;Y1�C @��"ES6�7�8 9 :�;YE>zs��@ ? ;Y1�C @
 � 1 3
? @ 7�8 G 1

 Harran 
�>E�C D t�8 1�C 2�t�3��S1 ? @ J ;Y1�? 1 8 @ 3�@ 3�6�1 ;Y1 ;
? 1 3�;P1�C @

 � 1 3
? @ 7�8 G 1
 

<>1 ? @ 4�? @ �
��?��
E><>E�F�E�C D E 3�<>��? ��E�C 9
 

�>E 4�8 E�1�C 2�t�3
�.1�? @ J ;Y1 ? 1 8 @ 3�@ 3�6�1 ;Y1 ;Y? 1 3�;P1�C @
 � 1 3
? @ 7�8 G 1

 Karaal
9�0�1 I
? @ ��1�C @

 
�s2"��7�? 1 ;Y1S��1 D @ 8 @ ;
? 1 8 @ 3�@ 3���1 I
@ ? ;Y1�C @

 0�1 2
3
1 4�5.<S1 8 ? 1�C��"8 t | E���u�D E�1 H�H
9 D ? 9 4 � <S����¡ ~>� z>�Z<S��? ��E�C E ? 6�7�8 9 : ;¢��3��
1 3�D E 8 9s�
E�6�7�8 9 : ;£� E�? 9 J D 9 8 ;YE���? 1 3�@Pv w�w�wnC K ¤�¥�w
-274 1 8 1�C @ 3"F�1 4
9�D 1 �
? t�? 1 8 F�1 3�G 1 2�F�1 ? 1 3�@ ? 1 8 1 4�H
1�:�@ 8 ? 1 3�;
@ J D @ 8 K

 

 
����7DULKL�YH�.�OW�UHO�'H÷HUOHU 
 

Tarihi vH� N�OW�UHO� GH÷HUOHUL\OH� E|OJH�� LQVDQOÕN� WDULKLQLQ� W�P� HYUHOHULQH�
WDQÕNOÕN� HGHQ�|]HOOLNOHU� WDúÕPDNWDGÕU��dRN� VD\ÕGD� X\JDUOÕ÷D� DLW� L]OHUL�EDUÕQGÕUDQ�
*�QH\GR÷X�$QDGROX�%|OJHVL�D\QÕ�]DPDQGD��o�VHPDYL� �GLQ�DoÕVÕQGDQ�GD�NXWVDO�
VD\ÕODQ�PHNDQODUD�HY�VDKLSOL÷L�\DSPDNWDGÕU��8\JDUOÕNODUÕQ�EÕUDNWÕ÷Õ�N�OW�UHO�L]�YH�
WDULKL�PLUDVODU�E|OJH\L�VDOW��ONHPL]�DoÕVÕQGDQ�GH÷LO�HYUHQVHO�GH÷HUOHU�ED÷ODPÕQGD�
GD� VRQ� GHUHFH� oHNLFL� NÕOPDNWDGÕU�� �-� �� +D]LUDQ� ����� WDULKLQGH� ùDQOÕXUID¶GD�
JHUoHNOHúWLULOHQ� YH� ��� ELOGLULQLQ� VXQXOGX÷X� ³*$3� %|lgesi’nde Kültür 
9DUOÕNODUÕQÕQ� .RUXQPDVÕ� � <DúDWÕOPDVÕ� YH� 7DQÕWÕOPDVÕ� 6HPSR]\XPX´� 6RQXo�
%LOGLUJHVL¶QGH� YXUJXODQDQ� QRNWDODU� E|OJHQLQ� VDKLS� ROGX÷X� HúVL]� WDULKVHO�
]HQJLQOLNOHULQ� NDUúÕ� NDUúÕ\D� EXOXQGX÷X� WHKGLWOHUH� GLNNDW� oHNHQ� |QHPOL� X\DUÕODU�
LoHUPHNWHGLU� �$UÕN�� g]GR÷DQ�� 7DQNXW�� ������ ������ %XQD� J|UH� V|]� NRQXVX�
ELOGLUJHGH�YXUJXODQDQ�QRNWDODU�|]HWOH�DúD÷ÕGDNL�JLELGLU� 

 
*$3�IDDOL\HWOHULQLQ�JHWLUHFH÷L�NDWNÕODUÕQ�KLoELU�NRúXOGD�N�OW�UHO�YH�WDULKL�

PLUDVÕPÕ]OD� oHOLúHQ� GXUXPODU� \DUDWPDPDVÕ� �� ]RUXQOX� RODUDN� VX� DOWÕQGD� Nalacak 
RODQ�N�OW�U�YDUOÕNODUÕQÕQ��ELOLPLQ�JHUHNWLUGL÷L�úHNLOGH�EHOJHOHQPHVL��RODELOGL÷LQFH�
|]J�Q� QLWHOL÷L\OH� NRUXQDELOPHVL� \D� GD� X\JXQ� ELU� \HUH� WDúÕQPDVÕ� �� N�OW�U� YH�
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WDULKVHO� GH÷HUOHULQ� GH� JHWLUL� NDOHPL� RODUDN�GH÷HUOHQGLULOPHVL�� N�OW�UHO� YH� VRV\DO�
DoÕODUGDQ�\DSÕODFDN�LúOHULQ�LYHGLOLNOH�SODQODQPDVÕ��HNLS�ROXúWXUXOPDVÕ�YH�EXQODUD�
KHU�W�UO��NROD\OÕ÷ÕQ�VD÷ODQPDVÕ��NRUXPDQÕQ�ELU�E�W�Q�RODUDN�HOH�DOÕQDFD÷Õ�LQDQFÕ�
LOH� \DSÕODFDN� JHUHNOL� SODQ� UHYL]\RQODUÕQÕQ� \D� GD� \HQLGHQ� �UHWLOHFHN� SODQODUÕQ�
YDNLW�ND\EHWPHGHQ�KD]ÕUODQPDVÕ��7DEOR��¶GD�J|U�OG�÷���]HUH������\DSÕ�����VLW�
ROPDN� �]HUH� WHVFLOL� \DSÕOPÕú� ����� WDULKL� XQVXUXQ� EXOXQGX÷X� E|OJHGH� WDULKL�
PHNDQ�YH�\DSÕODUÕQ�W�P�Q�Q�]L\DUHWH�DoÕN�ROGX÷XQX�V|\OHPHN�P�PN�Q�GH÷LOGLU� 

 
7DEOR� �� *$3� %|OJHVL¶QGH� .�OW�U� %DNDQOÕ÷Õ� 7HVFLOOHULQLQ� øOOHUH� *|UH�
'D÷ÕOÕPÕ�
 ¦"§ § ¨�© ªa«.¬s­ ®S¯ ° ±�²�¬s§ «+³
´nµ+¶ ·.¸"¹º¸
»

 91 80 171 
Batman 36 6 42 ¼a½ ·S¸
¾ ¿s¸�ÀS¶ ¾

 408 52 460 
Gaziantep 494 131 625 
Kilis 69 14 83 
Mardin 499 9 508 
Siirt 68 4 72 ÁS¸
»SÂ ¶ Ã+¾�Ä�¸

 636 202 838 Á.¶ ¾�»>¸
À
 23 - 23 

TOPLAM 2324 498 2822 
Kaynak: BPM; G

zs�Y<>��? ��E�C E�?
6�7�8 9 : ;���3��
1 3�D E 8 9��"ES6�7�8 9 :�;��sE�? 9 J D 9 8 ;YES��? 1 3�@+v w�w�w�~���4+v
 

 7XUL]P� DoÕVÕQGDQ� E�\�N� |QHP� WDúÕ\DQ� � E|OJHGHNL� ED]Õ� |QHPOL� WDULKL�
PHNDQODUD� � � DLW� \DSÕOPDVÕ� JHUHNHQOHULQ� J|VWHULOGL÷L� 7DEOR� ��¶GD� \HU� DODQODUÕQ�
JHUoHNOHúWLULOPHVL\OH�ELUOLNWH�E|OJHQLQ�N�OW�UHO�YH�WDULKVHO��DoÕGDQ�oHNLP�J�F�Q�Q�
DUWPDVÕ�EHNOHQHELOLU�� 
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
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7DEOR����*$3�%|OJHVL¶QGH�<HU�$ODQ�7DULKL�0HNDQODU�YH�øú�7DQÕPODUÕ�Å Æ Æ Ç È É"È Ê Ë Ç�Ì+Í�Î Å Ï"Ð�Ñ Ò�Î Ó>ÎÔ+Õ�Ö ×�Ø Ù>Ø Ú
 Cendere Köprüsü Û
Ü Ù'Ý�Þ ß à Þ á â Ú�â Ú+ã+Ø ä â å�Ø æ Ö à�ã+Ø à â ç Ø á Ö Ú�Ö ÚSÝ�Ö è Ø à ç Ö ä ÙSØ á Ö  Ô+Õ�Ö ×�Ø Ù>Ø Ú
 Sofraz Tümülüsü Yolunun Düzenlenmesi Ô+Õ�Ö ×�Ø Ù>Ø Ú
 Û"é à é�ê Ô�à è�Þ ë ä ë ì â è+Ô�ä Ø Ú Ö  í ë ä é Ú é Ú.Ô�á î Ø ä ç ä Ø Ú�ÙSØ á Ö  Ô+Õ�Ö ×�Ø Ù>Ø Ú
 Pirin Antik Kenti 

Ý�Þ ß à Þ�ï Ü æ Þ Ú ä Þ ÙsÞ á â ð í ë ä�ß�Þ�ñ�ç ë ò�Ø à è í Ø ò�Ö Ù.Ö  Ô+Õ�Ö ×�Ø Ù>Ø Ú
 ó Ø à Ø è é�ê
Û
Ü Ù Ü ä Ü á Ü  ô�Ü Ú Ü õ â à ä â è Û Þ á â á ð öP÷�ð�ñ�ç ë ò�Ø à è í Ø ò�Ö ÙSÖ  Ô+Õ�Ö ×�Ø Ù>Ø Ú
 Eski Kahta Çevre Düzenlemesi Ô+Õ�Ö ×�Ø Ù>Ø Ú
 Arsemia ó Ø æ Ö�ß�Þ�Ý�Þ ß à Þ�ï Ü æ Þ Ú�ä Þ Ù>Þ á â Ú�â Ú í Ø ò�Ö Ù>Ö  Ô+Õ�Ö ×�Ø Ù>Ø Ú
 ø Þ ÙSà é ç�ï+Ø ù Ö  ó Ø æ Ö�ß�Þ�ú�Þ á ç ë à Ø á ×�ë�Ú.Ý�Ø ä Ö ê Ù>Ø á Ö  Ô+Õ�Ö ×�Ø Ù>Ø Ú
 Eski Besni ó Ø æ Ö�Ý�Ø ä Ö ê Ù>Ø ä Ø à Ö�ß Þ�Ý�Þ ß à Þ�ï Ü æ Þ Ú�ä Þ Ù>Þ á â Ú â Ú í Ø ò�Ö ä Ù>Ø á Ö  Ô+Õ�Ö ×�Ø Ù>Ø Ú
 Gerger Kalesi í Ø ×�Ø�ß Þ Û à Ø î â è+û�ä Ø ê Ö Ù.Ö Ú�Ö Ú>ü�Ø ù ä Ø Ú�ÙSØ á Ö  

Batman Hasankeyf ó�é à ç Ø à Ö ä Ù>Ø á Ö�ý þ â Ú ô Þ à Þ è ä â ô â à â ê â Ù>ä Þ à â Ú í Ø ò�Ö ä ÙSØ á Ö  ï�â ×�Ø à õ Ø è Ö à  Surlar ÿ Ø á ç Þ à���ä Ø Ú�Ö Ú�Ö Ú Û Ø Ù>Ø ÙSä Ø Ú�Ø à Ø è.ü é à
Ý�Þ ß à Þ á â Ú�â Ú���ë ê Ø ä ç Ö ä Ù>Ø á Ö  ï�â ×�Ø à õ Ø è Ö à  Silvan Atatürk Evi Restorasyon ve Çevre Düzenlemesi ï�â ×�Ø à õ Ø è Ö à  Malabadi Köprüsü Çevre Düzenlemesi ve Bölge P
Ø à è�Ö Ú�Ö Ú���ä Ø Ú�ä Ø Ú�ä Ø à Ö Ú�Ö Ú í Ø ò�Ö ä ÙsØ á Ö  

Gaziantep ó Ø à Ø Õ�Ø ù  ï+ë ä Ù>Þ Ú�ä Þ à â Ú.Ô�×�Ø ù�Ø ó Ø ä Õ�Ö à Ö ä Ö ò>Ý"â ç�ý þ â Ú�Þ�Ô�ä Ö Ú�ÙSØ á Ö  
Gaziantep Tilmen Höyük ó Ø æ Ö á Ö Ú�Ö Ú Û Ø Ù>Ø Ù.ä Ø Ú�ÙSØ á Ö�û�ä Ø ê Ö Ù>Ö Ú�Ö Ú+ý ×�â ä Þ ê ç â à â ä Ù>Þ á â  
Gaziantep  Kentsel Sit ó Ø ä Þ Ú�â Ú�ð���Ö à Ø å�Ø Ú�ð ó Ø á Ø ò�ä Ø à
Ý�Ø à ê Ö á Ö�ß Þ�ï�â ù�Þ à�ã�Ø Ú�ä Ø à Ö Ú+ú�Þ á ç ë rasyonu 
Gaziantep Dülük Höyük Tarihi Çevrenin Düzenlenmesi 
Gaziantep 

��Þ ä è�Ö á�ã�� × Ü è  ó Ø æ Ö Ú�Ö Ú.ã�Ö æ ä Ø Ú�Õ Ö à Ö ä ÙSØ á Ö ð�Ý�Þ ß à Þ�ï Ü æ Þ Ú�ä Þ ÙSÞ á â  
Kilis 

ñ�×�ä é ÙSò�Ö Ú�Ø à�ß�Þ ó�é æ Þ × Ú�Þ  ó Ø æ Ö�ß�Þ Û Þ á ò�â ç�Ý�Ø ä Ö ê Ù>Ø ä Ø à Ö Ú Ö Ú í Ø ò�Ö ä ÙSØ á Ö  
Kilis Ravanda Kalesi 

ú�Þ á ç ë à Ø á ×�ë�Ú���à ë ì Þ á â Ú�â Ú í Ø ò�Ö ä ÙSØ á Ö  
Kilis Eski Sabunhane 

ú�Þ á ç ë à Ø á ×�ë�Ú���à ë ì Þ á â Ú�â Ú í Ø ò�Ö ä ÙSØ á Ö�ß�Þ�Ý�Þ ß à Þ�ï Ü æ Þ Ú�â  
Mardin ó Ø á Ö ÙSâ ×�Þ ÿ Þ Õ�à Þ á Þ á â  ó ë Ú�Ø è�ä Ø ÙSØ�ß�Þ ó�Ü ä ç Ü à Û Þ á â á â Ú�Þ�ï�� Ú Ü�ê ç Ü à Ü ä Ù>Þ á â  
Mardin Dara Ören Yeri í Þ à ä Þ ê â è+Ô+ä Ø Ú�Õ�Ø Ú.Ô�à Ö Ú�Õ Ö à Ö ä ÙSØ á Ö�ß�Þ�ú�Þ á ç ë�à Ø á ×�ë Ú é  
Mardin Süryani Kültürü Turizmi Destekleyici Özel

��â à���à ë ì Þ í Ø ò�Ö ä Ù>Ø á Ö  
Mardin Midyat ó Þ Ú ç á Þ ä�ü�â ç�Ô�ä Ø Ú�Ö Ú�Õ�Ø ó ë à é Ù>Ø���ä Ø Ú�Ö Ú�Ö Ú í Ø ò�Ö ä Ù>Ø á Ö  
Mardin Nusaybin Mar Yakup Kilisesi’nin Restorasyonu 
Siirt Veysel Karani 

ý Ù>Ø à���ä Ø Ú�Ö Ú�Ö Ú í Þ Ú�â ä Þ Ú Ù>Þ á â  
Siirt Û â ä ä ë
	 Ô�× Õ�Ö Ú�ä Ø à �  ý õ à Ø å�â Ù�ã�Ø è�è Ö ÿ�Ü æ Þ á â � Ú�â Ú í Ø ò�Ö ä Ù>Ø á Ö  
Siirt  Tillo 

	 Ô�× Õ�Ö Ú�ä Ø à �
 ó Ø ä Þ�Þ ä�
�á ç Ø Õ í ë ä é Ú é Ú í Ø ò�Ö ä Ù>Ø á Ö  ��Ø Ú�ä Ö é à î Ø  Eyüp Nebi Türbesi 

��à ë ì Þ Ú�â Ú Û Ø ÙSØ Ù>ä Ø Ú Ù>Ø á Ö  ��Ø Ú�ä Ö é à î Ø  � é Ø × õSó Þ Ú ç â ð�ü�ë�ù Ù>Ø ç Ø à ð ��Ø æ Õ�Ø  í ë ä é Ú.Ô�á î Ø ä ç ä Ø Ú�ÙSØ á Ö�ß�Þ ó Ø æ Ö�Ý�Ø ä Ö ê Ù>Ø ä Ø à Ö Ú�Ö Ú í Ø ò�Ö ä Ù>Ø á Ö  ��Ø Ú�ä Ö é à î Ø  Halepli Bahçe 
ï Ü æ Þ Ú�ä Þ Ù>Þ ä Þ à â Ú í Ø ò�Ö ä Ù>Ø á Ö  ��Ø Ú�ä Ö é à î Ø  ��Ø Ú�ä Ö é à î a Kalesi 
ú�Þ á ç ë à Ø á ×�ë�Ú�ð ó Ø æ Ö�ß�Þ�ã�Þ Ú�Õ�Þ è Û Þ ÙSâ æ ä Þ ÙSÞ�ý ê ä Þ à â Ú�â Ú í Ø ò�Ö ä Ù>Ø á Ö  ��Ø Ú�ä Ö é à î Ø  ø Þ ÙSà é Õ Û Ø å ç Ö  ó Ø æ Ö�ß�Þ�ú�Þ á ç ë à Ø á ×�ë�Ú+ý ê ä Þ à â Ú�â Ú í Ø ò�Ö ä Ù>Ø á Ö  ��Ö à Ú�Ø è

 Cizre ÿ Þ Ù é � â Ú�ð ó Ö à ÙSÖ æ Ö ÿ Þ Õ à Þ á Þ�ß�Þ ø.é å���Þ × ��Ø Ù õ Þ à ó�Ü ä ä â ×�Þ á â�ß�Þ�Ý�Þ ß à Þ á â Ú�â ÚPý ÙSØ à���ä Ø Ú�Öú�Þ ß â æ × ë�Ú é ß�Þ�ï Ü æ Þ Ú�ä Þ Ù>Þ á â Ú�â Ú í Ø ò�Ö ä ÙSØ á Ö  ó Ø × Ú�Ø è�� ��� ÿ ð ô Ô�������ä ��Þ á Þ ä Û
é à â æ Ù���Ú ß�Ø Ú ç Þ à â�ß�Þ Û�é à â æ Ù ô Þ ä â ê ç â à Ù>Þ���ä Ø Ú�Ö ð�� ��� ��ð�á � ����� -274 

 
����.DPX�.XUXOXúODUÕ 
 

g]HOOLNOH� JHOLúPHNWH� RODQ� �ONHOHUGH� WXUL]P� IDDOL\HWOHULQH� DLW� SODQODPD�
oDOÕúPDODUÕQÕQ� EDúDUÕVÕ� ELUWDNÕP� |]HO� DNWLYLWHOHUL� � JHUHNOL� NÕODU� �3Harce, 2000; 
191). Söz konusu aktivitelere turistik yörenin çevre yönetimi (Mihalic, 2000; 65-
����� XODúWÕUPD� VLVWHPLQH� DLW� \DSÕ� YH� RUJDQL]DV\RQ� IDDOL\HWOHUL� �3ULGHDX[�� ������
����YH� WXULVWLN�\|UHQLQ�LPDM�JHOLúWLUPH�oDOÕúPDODUÕ��%DOR÷OX��0RQJROR÷OX�������
1) örnek olarak gösterilebilir. Söz konusu aktivitelerin planlamaya yöresel 
|]HOOLNOHULQ�J|]�|Q�QH�DOÕQDUDN�GDKLO�HGLOPHVL��V�UG�U�OHELOLU�UHNDEHWoL�ELU�WXUL]P�
SD]DUÕQÕQ�ROXúWXUXOPDVÕ� DoÕVÕQGDQ�|QHPOLGLU��%|\OH�ELU�SD]DUÕQ�ROXúPDVÕ�PLNUR�
ve makro çevresel unsuUODUÕQ�HWNLVL�DOWÕQGDGÕU��5LWFKLH��&URXFK����������� 
 

%X� úHNLOGH� EHOLUOHQHQ� oHUoHYHQLQ� NRRUGLQHOL� ELU� úHNLOGH� LúOHPHVLQGH�
NDPX� NXUXOXúODUÕQD� E�\�N� LúOHYOHU� G�úPHNWHGLU�� .HQW�� E|OJH�� XOXV� YH� N�UHVHO�
|Oo�OHUGHNL� GH÷LúLPOHULQ� YH� \HUHO� G�]H\GHNL� X\DUODPD� ELoLPleri özellikle 
NRQX\OD�LOLúNLOL�NDPX�NXUXOXúODUÕQD��|QHPOL�PLV\RQODU�\�NOHPHNWHGLU�� 
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%|OJHGH� |QHPOL� PLV\RQODU� \�NOHQPHVL� EHNOHQHQ� NDPX� NXUXOXúODUÕQÕQ�
EDúÕQGD�7XUL]P�%DNDQOÕ÷Õ�JHOPHNWHGLU��%XQD�NDUúÕQ��SHUVRQHO��KHU�W�UO��GRQDQÕP�
YH� |GHQHN� \HWHUVL]OL÷L� JLEL� E�\�N� SUREOHPOHUL� RODQ� E|OJHGHNL� øO� 7XUL]P�
0�G�UO�NOHUL� NHQGLOHULQGHQ� EHNOHQHQ� LúOHYOHUL� HWNLQ� ELU� úHNLOGH� \HULQH�
getirememektedir.  
 

%|OJHGH� KL]PHW� YHUHQ� YDOLOLN� YH� ND\PDNDPOÕNODUÕQ� ED]ÕODUÕQGD� |]HO�
JD\UHWOHUOH� \DSÕODQ� IDDOL\HWOHU� GÕúÕQGD� NDWNÕ� YHUPHVL� Eeklenen yerel yönetim 
ELULPOHULQLQ�NRQX\OD�GR÷UXGDQ�ELU�LOLúNLVL�EXOXQPDPDNWDGÕU�� 
 

6|]�NRQXVX�HGLOHQ�NDPX�NXUXOXúODUÕQÕQ�JHUHN�NHQGL�LoOHULQGH�JHUHN�GL÷HU�
NXUXOXúODUOD�NRRUGLQHOL�oDOÕúPDGÕ÷Õ�J|]OHQHQ�E|OJHGH�WXUL]PH�\|QHOLN�IDDOL\HWOHU�
üzerinde en etkili RODELOHFHN�NXUXOXúODUÕQ�EDúÕQGD�*$3�%|OJH�.DONÕQPD�øGDUHVL�
JHOPHNWHGLU�� ³.DGÕQÕQ� WRSOXP� LoLQGH� VWDW�V�Q�� \�NVHOWPHN�� E|OJHGH� FLQVL\HW��
GHQJHOL�NDONÕQPD�YH�V�UG�U�OHELOLU�LQVDQL�JHOLúPH�SUREOHPOHULQL�JLGHUPHN´�JLEL�
DPDoODUOD�IDDOL\HW�J|VWHUHQ�³dRN�$PDoOÕ�7Rplum Merkezleri’nde” (GAP, 2000; 
��� \|UHVHO� HO� VDQDWODUÕQD� \|QHOLN� �UHWLP� YH� EDUDM� J|OOHUL� DOWÕQGD� NDODFDN� WDULKL�
HVHUOHULQ� NXUWDUÕOPDVÕ� oDOÕúPDODUÕ� *$3� %|OJH� .DONÕQPD� øGDUHVL¶QL� HWNLOL� NDPX�
NXUXOXúODUÕQGDQ� ELUL� KDOLQH� JHWLUPHNWHGLU�� .DPX� NXUXOXúODUÕQD� HN� olarak 
ùDQOÕXUID� LOL� .�OW�U� (÷LWLP� 6DQDW� YH� $UDúWÕUPD� 9DNIÕ�� ùÕUQDN� 9DOLOL÷L�
|QF�O�÷�QGH�NXUXODQ�ùÕUQDN�YH� øOoHOHULQL�*HOLúWLUPH�9DNIÕ��'L\DUEDNÕU��0LG\DW�
YH�&L]UH¶GH�oHúLWOL�SURMHOHUL�V�UG�UHQ�d(.h/�9DNIÕ�E|OJH\H�KL]PHW�YHUHQ�GL÷HU�
NXUXOXúODUGÕU� 
 
�����.RQDNODPD�$U]�.DSDVLWHVL�� 
 

*�QH\GR÷X�$QDGROX�%|OJHVL������\ÕOÕ�YHULOHULQGHQ�KDUHNHWOH�E|OJHOHUH�
J|UH��������NRQDNODPD�YH�������JHFHOHPH�RUDQODUÕ\OD��ONH�JHQHOLQGH�HQ�G�ú�N�
GH÷HUOHUH� VDKLS� RODQ� E|OJHGLU� �7XUL]P� %DNDQOÕ÷Õ�� ������ ����� hONH� WRSODPÕQD�
RUDQODQGÕ÷ÕQGD��� ���¶O�N� WHVLV� YH�����¶OXN� \DWDN� SD\Õ\OD� E|OJH� W�P� E|OJHOHU�
DUDVÕQGD� VRQ� VÕUDGD� \HU� DOPDNWDGÕU�%|OJHGHNL� 7XUL]P� øúOHWPH� %HOJHOL� YH�
%HOHGL\H�øúOHWPH��%HOJHOL�WHVLVOHULQ�WHVLV�YH�\DWDN�WRSODPODUÕQÕQ�\HU�DOGÕ÷Õ�7DEOR�
11 bu durumun 1992 –������\ÕOODUÕ�DUDVÕQGDNL�J|U�Q�P�Q��RUWD\D�NR\PDNWDGÕU� 
�
7DEOR�����*$3�%|OJHVL�7XUL]P�øúOHWPH��YH�%HOHGL\H�øúOHWPH�%HOJHOL�7HVLV�YH�
<DWDN�6D\ÕODUÕ�7RSODPÕ� Î Æ Æ Ñ�È Ð"Ç ! " !�#�Ñ $ Î ! Î  Ñ�% Ñ &'#�Ñ $�Î ! Î

1992 250 11 198 
1993 254 11 427 
1994 248 12 804 
1995 248 12 820 
1996 245 12 829 
1997 197 11 234 
1998 172 10 404 ó Ø × Ú�Ø è�� Û
é à â æ Ù(��Ø è�Ø Ú�ä Ö ù�Ö�ý á ç Ø ç â á ç â è�ä Þ à â�ß�Þ���Ø à ä Ø á���à ë ì Þ�ß Þ ÿ�Ü ç Þ Ø å å�â ç ä â è'� � ��� ð�á ��� ) *Sß Þ à â ä Þ à â Ú�Õ�Þ Ú+î Ø ×�Õ�Ø ä Ø Ú�Ö ä Ø à Ø è å�Ø æ Ö à ä Ø Ú�ÙSÖ ê ç Ö à  
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7RSODP� UDNDPODUÕ� YHULOHQ� NRQDNODPD� WHVLVOHULQLQ� ����� \ÕOÕ� LWLEDUL\OH�
W�UOHULQH� J|UH� GD÷ÕOÕPÕ� 7DEOR� ��¶GH� \HU� DOPDNWDGÕU�� 6|]� NRQXVX� WDEORGDQ� GD�
J|U�OHFH÷L� �]HUH� E|OJHGH� IDDOL\HW� J|VWHUHQ� WHVLVOHULQ��� ����¶L� EHOHGL\H� EHOJHOL�
WHVLVOHUGHQ� ROXúXUNHQ� WXUL]P� LúOHWPH� EHOJHOL� WHVLVOHULQ� WRSODP� LoLQGHNL� RUDQÕ�
�����¶WLU��+L]PHWH� VXQXODQ� \DWDNODUÕQ� LVH��� ���2’si belediye belgeli tesislere, 
JHUL\H�NDODQ�������¶L�WXUL]P�LúOHWPH�EHOJHOL�WHVLVOHUH�DLWWLU� 
 

GAP Bölgesi genelinde belediye belgeli konaklama tesisleri ve turizm 
LúOHWPH�EHOJHOL�WHVLVOHULQ�\ÕOODUD�J|UH�JHOLúLPL�7DEOR����YH�7DEOR����GH÷HUOHULQH�
göre irdHOHQGL÷LQGH� 

 
x %HOHGL\H� EHOJHOL� WHVLV� VD\ÕODUÕ\OD�� EX� WHVLVOHUH� DLW� \DWDN� VD\ÕODUÕQÕQ�

JLGHUHN�D]DOGÕ÷Õ� 
x 7XUL]P�LúOHWPH�EHOJHOL�WHVLV�VD\ÕODUÕ�YH�EX�WHVLVOHUH�DLW�\DWDN�VD\ÕODUÕQGD�

LVH�VHNL]�\ÕOOÕN�ELU�V�UHGH�LNL�NDWWDQ�ID]OD�DUWÕú�ROGX÷X�J|]OHQPHNWHGLU��
 
Sö]NRQXVX� GH÷LúLPOHU� �� WLFDUL� YH� VÕQDL� IDDOL\HWOHUGHNL� JHOLúPH\OH� ELUOLNWH�
KL]PHWOHU�VHNW|U�Q�Q�GH�JLGHUHN�JHQLúOHPHVL\OH�LOLúNLOLGLU��<D÷FÕ���������� 
�
7DEOR� ���*$3� %|OJHVL� .RQDNODPD� 7HVLVOHULQLQ� 7�UOHULQH� *|UH� 'D÷ÕOÕPÕ�
������� +-,�.�/ 02143�5�6 7�8 197-:;7�6 <�7�6 / :=7�6 7�>�/ ?�7=:-7�6 <�7�6 /+=7�@�/ @A+=B�.�BDC�E F�E G E +-7�@�/ @ H(>�I JKI�8 I�L +=7�@�/ @ H(>�I JKI�8 I�L
OTEL M�NPO Q R�O S  1 109 322 - - - 
OTEL T(NPO Q R�O S  3 175 391 - - - 
OTEL UPNPO Q R�O S  16 846 1750 - - - 
OTEL V(NPO Q R�O S  10 430 823 - - - 
OTEL W-NPO Q R�O S  8 233 418 - - - 
OTEL W�X�YZO [ZO \ ]  1 99 180 25 741 1349 
OTEL V�X�YZO [ZO \  - - - 38 839 1682 
OTEL U�X�YZO [ZO \  - - - 18 199 466 
OTEL T�X�YZO [ZO \  - - - 12 184 419 
OTEL M�X�YZO [ZO \  - - - 1 3 6 
OTEL Lüks - - - 3 99 184 
OTEL Özel Belge 1 50 99 - - - 
OTEL Belirsiz 2 52 101 23 709 1777 
MOTEL V�X�YZO [ZO \  1 55 110 - - - 
MOTEL Belirsiz 3 68 134 - - - ^�_;` YZa N�b `  V�X�YZO [ZO \  1 20 34 - - - ^�_;` YZa N�b `  U�X�YZO [ZO \  - - - 1 10 20 ^�_;` YZa N�b `  T�X�YZO [ZO \  - - - 1 9 18 ^�_;` YZa N�b `  Belirsiz 2 47 91 1 12 30 
TOPLAM  49 2184 4453 123 2805 5951 
Kaynak: Barlas Proje ve Müteahhitlik  ( BPM ), 1999, s.175  
(*) Silopi ilçesinde yer alan Hac Konaklama Tesisleri 
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7DEOR�����*$3�%|OJHVL�%HOHGL\H�%HOJHOL�7HVLVOHULQ�<ÕOODU�øWLEDUL\OH�*HOLúLPL���� 	 	 ��� ( ��Q � Q.b"����� Q � � �
O ���
b"����� Q �
1992 227 9210 
1993 227 9210 
1994 208 9478 
1995 209 9478 
1996 209 9478 
1997 156 7638 
1998 123 5951 

Kaynak: Barlas Proje ve Müteahhitlik (BPM), s. 176�
7DEOR� ���*$3� %|OJHVL� 7XUL]P� øúOHWPH� %HOJHOL� 7HVLVOHULQ� <ÕOODU� øWLEDUL\OH�
*HOLúLPL���� 	 	 ��� ( ��Q � Q+b"����� Q � � �
O ���
b"����� Q �

1990 23 1992 
1991 22 1906 
1992 23 1988 
1993 27 2217 
1994 40 3326 
1995 39 3342 
1996 36 3351 
1997 45 3942 
1998 49 4453 

Kaynak: Barlas Proje ve Müteahhitlik (BPM ), s 176 

 
7HVLV� YH� \DWDNODUÕQ� LOOHUH� J|UH� GD÷ÕOÕPÕQÕQ� \HU� DOGÕ÷Õ� 7DEOR� ��� YHULOHUL�

WLFDUHW��VDQD\L�YH�Q�IXV�\R÷XQOX÷XQXQ�HQ�ID]OD�ROGX÷X�'L\DUEDNÕU�YH�*D]LDQWHS�
ilOHULQGH�WHVLV�YH�\DWDN�VD\ÕODUÕQD�DLW�RUDQODUÕQ�GD�HQ�\�NVHN�GH÷HUOHUH�XODúWÕ÷ÕQÕ�
göstermektedir.�
�
7DEOR� ���� *$3� %|OJHVL� 7HVLV� YH� <DWDN� 6D\ÕODUÕQÕQ� øOOHUH� *|UH� 'D÷ÕOÕPÕ�
�������

( ����� L�� M � 	 ��O ���
, � 	 /�� 	 � , � 	 ��R"� �
� , � 	 /���	 � ( ��)"	 ��� ( ��Q � Q ����O ���M 	 	 ���

( ��Q � Q � ��O ��� ( ��Q � Q ����O ��� ( ��Q � Q ����O ��� $ $
z F�@ 2�1 ;P1 3

 8 586 15 432 23 1018 13.4 9.8 

Batman 5 627 3 206 8 833 4.6 8.0 } 9 2�1 8 �"1 4�@ 8
 10 774 40 2480 50 3254 29.0 31.3 

Gaziantep 9 1143 33 1602 42 2745 24.5 26.4 

Kilis - - 2 121 2 121 1.2 1.2 

Mardin 5 469 2 157 7 626 4.1 6.0 

Siirt 2 80 16 376 18 456 10.4 4.4 � 1 3
? @ 7�8 G 1
 6 475 10 415 16 890 9.3 8.6 � @ 8 3
1 4

 4 299 2 162 6 461 3.5 4.3 

Toplam 49 4453 123 5951 172 10404 100 100 0�1 2
3
1 4�5P<>1 8 ? 1�C �"8 t | Eº�
E���u�D E�1 H�H�9 D ? 9 4 � <S����¡ ~�B ?'6�7�8 9 :�; ��u
F�u�8 ? u
A�u {�E 8 9 ? E 8 9��
E=6�7�8 9 :�; <S1 4
1 3�? @ A�@&B C D 1 D 9 C D 9 4�? E
rinden W�1 2�F�1 ? 1 3�@ ? 1 8 1 4�X�1 :�@ 8 ? 1 3�;
@ J D @ 8 K  
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�����\ÕOÕ�NDVÕP�D\ÕQGD�*D]LDQWHS��'L\DUEDNÕU���ùDQOÕXUID��$GÕ\DPDQ�YH�
Mardin illerini kapsayan ve bölgenin konaklama arz kapasitesine yönelik özellik 
YH� EHNOHQWLOHUL� VDSWDPDN� DPDFÕ\OD� JHUoHNOHúWLULOHQ� ELU� DPSULN� DUDúWÕUPDQÕQ�
LVWDWLVWLNVHO� VRQXoODUÕQGDQ� KDUHNHWOH� �� <D÷FÕ� ������� E|OJH� NRQDNODPD� DU]�
NDSDVLWHVLQGH� J|]OHQHQ� JHOLúPHOHUH� NDUúÕOÕN� � G|UW� YH� EHú� \ÕOGÕ]OÕ� � LúOHWPHOHU�
GÕúÕQGDNL� WHVLVOHULQ� KL]PHW� NDOLWHOHUL� YH� \|QHWLP� \DSÕODUÕQÕQ� � $NGHQL]� YH�
Ege’deki emsallerinden IDUNOÕOÕNODU�DU]�HWWL÷LQL�LIDGH�HWPHN�P�PN�QG�U� 
 
�����6H\DKDW�$FHQWHOHUL�YH�7XU�*�]HUJDKODUÕ�
�  

0DO� YH� KL]PHWOHUL� W�NHWLFL\H� GR÷UX� KDUHNHW� HWWLUPHN� \HULQH� W�NHWLFLQLQ�
PDO� YH� KL]PHWLQ� EXOXQGX÷X� \HUH� \|QOHQGLULOPHVL� IDDOL\HWL� RODUDN� WDQÕPODQDQ�
WXULVWLN� GD÷ÕWÕP� �8VWD�� ������ ����� H\OHPL� LoLQGH� HQ� |QHPOL� XQVXU�RODQ� VH\DKDW�
DFHQWHOHULQLQ� JHOLúLPLQLQ� WXUL]P� IDDOL\HWOHULQLQ� JHOLúPHVL\OH� GR÷UX� RUDQWÕOÕ�
ROGX÷X� NDEXO� HGLOLU� �øo|]�� ������ ����� %XUDGDQ� KDUHNHWOH� E|OJHGH� EXOXQDQ�
DFHQWHOHU�YH�JHUoHNOHúWLUGLNOHUL�IDDOL\HWOHU�7DEOR����DUDFÕOÕ÷Õ\OD�LUGHOHQPHNWHGLU��
�
7DEOR����*$3�%|OJHVL�6H\DKDW�$FHQWHOHULQLQ�øOOHUH�*|UH�'D÷ÕOÕPÕ��������M 	 	 ��� \Z��� ��!
� \º����l�� � � , ������!
� c ��� ��!
� ( ��)"	 ���z F�@ 2�1 ;Y1 3

 4 - 1  5 
Batman - - 2  2 }�9 2�1 8 ��1 4�@ 8

 3 2 7 - 12 
Gaziantep 18 4 - 1 23 
Kilis - - - - - 
Mardin 1 - - - 1 
Siirt - - 1 - 1 � 1 3�? @ 7�8 G 1

 4  2  6 � @ 8 3"1 4
 - 2 - - 2 

TOPLAM 30 8 13 1 52 0�1 2
3
1 4�5�B ?
6�7�8 9 :�;=��u
F�u
8 ? u�4�? E 8 9 3"F�E 3
1 ? @ 3
1 3��"E 8 9 ? E 8 ? ESH
E�C 1 I
? 1 3�;
@ J D @ 8 K  
 

����� \ÕOÕQGD� E|OJHGH� ��¶VÕ� $� JUXEX� ROPDN� �]HUH� WRSODP� ��� DFHQWH�
faaliyet gösterirken (BPM, ����������������\ÕOÕ�YHULOHUL\OH�$�JUXEX�DFHQWH�VD\ÕVÕ�
���� WRSODP� DFHQWH� VD\ÕVÕ� LVH� ��¶\H� \�NVHOPLúWLU�� 7DEOR� ��¶GD� J|U�OHFH÷L� �]HUH�
DFHQWH�IDDOL\HWOHULQLQ�HQ�\R÷XQ�ROGX÷X�LO�*D]LDQWHS¶WLU�YH�EX�LOOGHNL�DFHQWHOHULQ�
E�\�N� ELU� NÕVPÕ� KDF� ]L\DUHWOHUL� �]HULQH� oDOÕúPDNWDGÕU�� 6|]� NRQXVX� DFHQWHOHU�
E�\�N� WXU� RSHUDW|UOHULQLQ� E|OJHGHNL� úXEHOHUL� JLEL� IDDOL\HW� J|VWHULUNHQ� D\QÕ�
]DPDQGD�E|OJH�GÕúÕQD� WXUODU�GD�G�]HQOHPHNWHGLUOHU�<HWLúPLú� HOHPDQ�EXODPDPD�
YH�NDoDN�WXUODUÕ�HQJHOOH\HPHPH�JLEL�NRQXODUGD�VÕNÕQWÕ�\DúD\DQ�DFHQWHOHr, rehber 
LKWL\DFÕ� WDOHSOHULQL� \HWHUOL� G�]H\GH� NDUúÕOÕN� JHOPHPHNOH� ELUOLNWH� \HUHO� YH�
oR÷XQOX÷X�NRNDUWVÕ]�RODQ�HOHPDQODU�DUDFÕOÕ÷Õ\OD�NDUúÕODPDNWDGÕUODU�<D÷FÕ�������� 

 
Bölgede organize edilen turlar Tablo 17’ de yer alan 14 merkezde 

\R÷XQODúÕUNHQ�E�W�Q�WXUODUGD�PXWODN�VXUHWWH�EXOXQDQ���\HU�1HPUXG��ùDQOÕXUID�YH�
+DUUDQ¶GÕU� �%30�� ������ ������ *HQHOOLNOH� øVWDQEXO�� $QNDUD� YH� $QWDO\D� oÕNÕúOÕ�
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RODQ�WXUODU�LVWH÷H�ED÷OÕ�RUJDQL]H�HGLOLUNHQ�KHQ�]�NLWOHVHO�ELU�WXUL]P�KDUHNHWLQGHQ�
V|]�HWPHN�P�PN�Q�GH÷LOGLU��
�
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Hasankeyf 37.5 
Mardin 25.0 }�9 2�1 8 ��1 4�@ 8

 25.0 
Midyat 12.5 
Batman 12.5 
Malabadi Köprüsü 12.5 
Silvan 12.5 
Birecik (Kelaynaklar) 12.5 
Gaziantep 12.5 
Kaynak: BPM, s.200 

 
���<$3,6$/�g=(//ø./(5ø1'(1�+$5(.(7/(�%g/*(�785ø=0ø1(��
$ø7�*hd��=$<,)/,.��),56$7�9(�7(+'ø7/(5�
 

GeneO� �UHWLP� \DSÕVÕQÕQ� |]HOOLNOHULQGHQ� HWNLOHQHQ� YH� WXUL]P� WDOHEL�
üzerinde etkileri belirlenmesi gereken bölge turizm faaliyetlerinin “ güçlü ve 
]D\ÕI�\|QOHUL´�LOH�³WHKGLW�YH�IÕUVDWODU´�DúD÷ÕGD�oHúLWOL�DoÕODUGDQ�HOH�DOÕQPDNWDGÕU��
6HNL]LQFL� %Hú� <ÕOOÕN� .DONÕQPD� SODQÕ� ����� <ÕOÕ� 3URJUDPÕ¶QGD� .DONÕQPDGD�
gQFHOLNOL�<|UHOHU�DoÕVÕQGDQ�RUWD\D�NRQDQ�PHYFXW�GXUXP���'37���������-121 ) 
*$3�%|OJHVL¶QLQ�]D\ÕIOÕN�YH�IÕUVDWODUÕ�KDNNÕQGD�\|Q�J|VWHUPHNWH�YH�SURJUDPGD�
YXUJXODQDQ�QRNWDODUÕQ�LOOHU�ED]ÕQGD�\DSÕODQ�ED]Õ�GH÷HUOHQGLUPHOHUde yer alan güç 
YH� ]D\ÕIOÕN� XQVXUODUÕ\OD� SDUDOHO� ROGX÷X� J|]OHQPHNWHGLU� �*D]LDQWHS� 6�2�� �������
Mortan, 2000; 6-���� 0RUWDQ� YH� *D]LDQWHS� 6DQD\L� 2GDVÕ� WDUDIÕQGDQ� D\UÕ� D\UÕ�
\DSÕODQ� 6:27� DQDOL]OHULQGHQ� KDUHNHWOH� YH� <D÷FÕ� WDUDIÕQGDQ� JHUoHNOHúWLULOHQ�
DUDúWÕUPDQÕQ�VRQXoODUÕQD�GD\DQDUDN��<D÷FÕ���������–17) bölge turizminin güçlü 
YH� ]D\ÕI� \|QOHUL� LOH� � IÕUVDW� YH� WHKGLWOHULQH� \|QHOLN� WDEOR� DúD÷ÕGDNL� JLEL�
özetlenebilir. 
�
�����*$3�7XUL]PL¶QGH�*�oO��<|QOHU�
 

x %|OJH� YH� \DNÕQ� LOOHUGH� IDDOL\HW� J|VWHUHQ� �QLYHUVLWHOHU� �%|OJHGHNL�
�QLYHUVLWHOHU� 'LFOH�� +DUUDQ� YH� *D]LDQWHS�� <DNÕQ� LOOHUGHNL� �QLYHUVLWHOHU�
øQ|Q��YH�)ÕUDW���YH�H÷LWLP�RODQDNODUÕ 

x .ÕVD� V�UHOL� YH� VLVWHPOL� ELU� H÷LWLPGHQ� JHoLULOHUHN� WXUL]PH�
\|QOHQGLULOHELOHFHN�JHQo�YH�QLWHOLNVL]�LúJ�F�Q�Q�YDUOÕ÷Õ 
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x øúJ�F���FUHW�G�]H\OHULQLQ�G�ú�N�ROPDVÕQÕQ�LúOHWPH�PDOL\HWOHUL��]HULQGHNL�
olumlu etkileri 

x %|OJHGH� HNRQRPLN�YH� VL\DVL� LVWLNUDUÕQ� ROXúPDVÕ� \|Q�QGH�EHOLUHQ� J�oO��
toplumsal istek 

x Faaliyette olan organize sanayi bölgelerine ek olarak kurulmakta olan 
yeni organize ve sanayi bölgeleri 

x 8ODúÕP�YH�KDEHUOHúPH�DOW\DSÕVÕQÕQ�JLGHUHN�L\LOHúWLULOPHVL 
x *$3�NDSVDPÕQGD�V�UG�U�OHQ�IDDOL\HWOHULQ�\DEDQFÕ�KH\HW�YH�\DWÕUÕPFÕODUÕ�

bölgeye çekmesi 
x Projeye yönelik uzun dönemli olumlu beklentiler 
x %LQOHUFH� \ÕOOÕN� WDULKL� JHoPLú�� oHúLWOL� X\JDUOÕNODUÕQ� L]OHULQL� WDúÕ\DQ� ��24 

WDULKVHO�\DSÕ�YH�����VLW�DODQÕQÕQ�YDUOÕ÷Õ 
x =HQJLQ� GR÷DO� GH÷HUOHU�� VX� ND\QDNODUÕ� YH� ND\QDNODUÕQ� oHYUHVLQGH� RUWD\D�

oÕNDQ�\HQL�UHNUHDV\RQ�DODQODUÕ 
x %|OJHQLQ��o�E�\�N�GLQ�YH�HYUHQVHO�GH÷HUOHU�DoÕVÕQGDQ�oHNLFLOL÷L 
x Türkiye’ ye ait özgün sosyo-kültürel özelliklerLQ� oHúLWOLOLN� DoÕVÕQGDQ� HQ�

]HQJLQ� ROGX÷X� E|OJH� |]HOOL÷LQL� WDúÕPDVÕ� YH� GR÷X� LOH� EDWÕQÕQ� HJ]RWLN�
ELOHúLPLQL�HQ�GR÷DO�KDOL\OH�VXQPDVÕ 

x 6DKLS�ROGX÷X�JDVWURQRPLN�GH÷HUOHU 
x 6ÕQÕU��ONHOHUGHQ�JHOHQOHU�DoÕVÕQGDQ�VDKLS�ROGX÷X�DOÕúYHULú�RODQDNODU�

�
�����*$3�7XUL]PL¶QGH�=D\ÕI�<|QOHU�
 

x +L]PHWOHU�VHNW|U�Q�Q�VD÷OÕN�EDúWD�ROPDN��]HUH�GL÷HU�DOW�VHNW|UOHULQH�DLW�
IDDOL\HWOHULQ��ONH�RUWDODPDODUÕQÕQ�DOWÕQGD�EXOXQPDVÕ 

x .LúL�EDúÕQD�*6<ø+�YH�*6<ø+¶\H�NDWNÕ�RUDQODUÕQÕQ�HQ�G�ú�N�RODQ�E|OJH�
|]HOOL÷LQL�WDúÕPDVÕ�YH�EX�GXUXPXQ�ELU�\DQVÕPDVÕ�RODUDN�Lo� WDOHS�GDUOÕ÷Õ��
G�ú�N� NDSDVLWHOL� �UHWLP� YH� LúVL]OLN� JLEL� ROXPVX]OXNODUOD� NDUúÕ� NDUúÕ\D�
EXOXQPDVÕ 

x (÷LWLP� G�]H\LQLQ� YH� WXUL]P� DODQÕQGD� H÷LWLOPLú� LúJ�F�Q�Q� G�ú�N�
G�]H\OHUGH�ROPDVÕ 

x *HOHQHNVHO� EDNÕú� DoÕVÕQÕQ� W�P� �UHWLP� ELoLPOHUL� JLEL� WXUL]P� IDDOL\HWOHUi 
DODQÕQGD�GD�ROXPVX]�HWNLOHULQL�KLVVHWWLUPHVL 

x 8]XQ� \ÕOODU� V�UHQ� ROD÷DQ�VW�� KDO� X\JXODPDODUÕ� YH� LVWLNUDUVÕ]OÕNODU�
QHGHQL\OH�ROXPVX]�E|OJH�LPDMÕ 

x .UHGL�PDOL\HWOHUL��NXUXPODU�YHUJLVL�\�N��YH�ULVN�VHUPD\HVLQLQ�D]OÕ÷ÕQGDQ�
kaynaklanan problemler 

x %|OJH� WDQÕWÕPÕQGDNL� HNVLNOLNOHU� YH� JHQHOOLNOH� E|OJHQLQ� \DNÕQ� JHoPLúWH�
\DúDGÕ÷Õ� VL\DVDO� NDUJDúD� YH� WHU|ULVW� H\OHPOHUGHQ� ND\QDNODQDQ� ROXPVX]�
yüzünün gündeme gelmesi 
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x .DQDOL]DV\RQ��DOW\DSÕ�YH�oHYUH�SUREOHPOHUL 
x 7DUÕP�YH�NHQWOHúPH�DUDVÕQGD�WRSUDN�oDWÕúPDVÕ 
x 6X�ND\QDNODUÕQÕQ�oHYUH�SUREOHPOHULQLQ�WHKGLGL�DOWÕQGD�EXOXQPDVÕ 
x 7DULKL�DODQODUÕQ�EDNÕPVÕ]OÕ÷Õ�YH�VX�DOWÕQGD�NDODQ�WDULKL�PLUDV 
x .RQDNODPD� WHVLVOHUL� EDúWD� ROPDN� �]HUH� GL÷HU� WXUL]P� LúOHWPHOHULQGH�

hizmet kalitesi problemi 
x %|OJHGH� EXOXQDQ� �QLYHUVLWHOHULQ� WXUL]P� DODQÕQGD� EHNOHQHQ� HWkinlikte 

faaliyet göstermemesi 
x øO�WXUL]P�P�G�UO�NOHULQLQ�HWNLQ�oDOÕúPDPDVÕ��GL÷HU�NDPX�NXUXOXúODUÕ�YH�

|]HO�VHNW|U�DUDVÕQGDNL�NRRUGLQDV\RQ�SUREOHPOHUL 
x Turizm konusunda eksik toplumsal bilinç 
x %|OJH� N�OW�U� HQYDQWHULQLQ� oÕNDUÕOPDPÕú� ROPDVÕ� YH� IDDOL\HW� J|VWHUHQ 

müzelere ait sorunlar 
x 3D]DUODPD� YH� WXUL]P� DU]ÕQD� LOLúNLQ� DUDúWÕUPDODUÕQ� \HWHUVL]OL÷LQH� ED÷OÕ�

RODUDN� VWUDWHMLN� NDUDUODUÕQ� DOÕQPDVÕQGDNL� J�oO�NOHU� YH� SROLWLND�
ROXúWXUDPDPD�VRUXQX 

�
�����*$3�7XUL]PL¶QH�<|QHOLN�7HKGLWOHU�
 

x %|OJH� FR÷UDI\DVÕ� YH� VÕQÕU� ROXQDQ� �ONHOerden kaynaklanan politik 
LVWLNUDUVÕ]OÕNODU 

x 7�UNL\H¶\H� \|QHOLN� NDUúÕ� SURSDJDQGD� GD� E|OJH\H� DLW� VRUXQODUÕQ� SROLWLN�
PDO]HPH�RODUDN�NXOODQÕOPDVÕ 

x %|OJHGH� D\DNWD� GXUPD\D� oDOÕúDQ� VH\DKDW� DFHQWHOHULQLQ� NDoDN� WXU�
G�]HQOH\HQOHU�NDUúÕVÕQGDNL�oDUHVL]OL÷L 

x Bölgeye yöneOLN�|]HO�IRQODUÕQ�\DUDWÕOPDVÕ 
x %�URNUDWLN�VRUXQODU�YH�HNRQRPLN�LVWLNUDUVÕ]OÕNODU 
x 3URIHV\RQHO�\|QHWLP�DQOD\ÕúÕQGDNL�HNVLNOLNOHU 
x 6HUPD\HQLQ��UHWNHQ�\DWÕUÕP�DODQODUÕ�\HULQH�UDQW�DODQODUÕQD�\|QHOPHVL 
x 'L\DUEDNÕU� YH�*D]LDQWHS¶LQ� \R÷XQ� Lo� J|o� EDVNÕVÕ� DOWÕQGD� EXOXQPDVÕ� YH�

EX�GXUXPD�ED÷OÕ�RODUDN�RUWD\D�oÕNDQ�SUREOHPOHU 
x <DEDQFÕ�]L\DUHWoLOHUH�DLW�RUDQODUÕQ�D]DOÕú�WUHQGL�LoLQGH�EXOXQPDVÕ 
x 7�UNL\H�RUWDODPDODUÕQÕQ�DOWÕQGD�VH\UHGHQ�WXUL]P�WDOHS�H÷LOLPL 
x 6ÕQÕU�WLFDUHWLQGH�SROLWLN�JHUHNoHOHUOH�J|]OHQHQ�D]DOÕúODU� 

�
����*$3�7XUL]PL¶QH�<|QHOLN�)ÕUVDWODU�
 

x *$3¶ÕQ� ����� \ÕOÕQGD� ELWLULOPHVLQLQ� KHGHIOHQPHVL� YH� SURMH� NDSVDPÕQGD�
\HUOL�YH�\DEDQFÕ�VHUPD\HQLQ�E|OJH\L�J|]OHP�DOWÕQGD�WXWPDVÕ��DUWDQ�WLFDUL�
IDDOL\HWOHU�YH�WDPDPODQPD\D�oDOÕúÕODQ�SURMHOHU 
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x øú� N�OW�U�Q�Q� JLGHUHN� JHOLúPHVL� YH� JHoPLúH� QD]DUDQ� GDKD� VD÷OÕNOÕ� ELU�
UHNDEHWoL�RUWDPÕQ�GR÷PDVÕ 

x %|OJHGH� \DúDQDQ� VL\DVDO� VRUXQODUÕQ� VRQ� \ÕOODUGD� KÕ]ÕQÕQ� NHVLOPHVL� YH�
JHOHFH÷H� \|QHOLN� EHNOHQWLOHUGH� L\LPVHUOLN� KDYDVÕQÕQ� JLGHUHN� KDNLP�
ROPDVÕ 

x *$3� NDSVDPÕQGD� XODúWÕUPD�� KDEHUOHúPH� YH� NHQWVHO� DOW\DSÕ�
oDOÕúPDODUÕQÕQ�GHYDP�HGL\RU�ROPDVÕ 

x øO� 7LFDUHW� YH� 6DQD\L� 2GDODUÕQÕQ� WXUL]PGHQ� JHWLUL� HOGH� HGLOHFH÷LQH�
GX\GXNODUÕ�LQDQoWDQ�ND\QDNODQDQ�oDEDODUÕ 

x %|OJHGH� EXOXQDQ� ED]Õ� YDNÕIODUÕQ� E|OJH� WDQÕWÕPÕ� PLV\RQX� \�NOHQHUHN�
E|OJH\H�\|QHOLN�LOJL\L�DUWÕUPD�oDEDODUÕ 

x GAP Sosyal EyOHP�3ODQÕ�oHUoHYHVLQGH�DWÕODQ�DGÕPODU 
x 'R÷D��WDULK�YH�N�OW�U�WXUL]PLQH�XOXVODUDUDVÕ�|OoHNWH�DUWDQ�LOJL�YH�E|OJHQLQ�

|]HOOLNOH�WDULK�YH�N�OW�U�GH÷HUOHUL�DoÕVÕQGDQ�\�NVHN�UHNDEHW�J�F� 
�
6218d�9(�g1(5ø/(5�
 

7�UNL\H� Q�IXVXQXQ�\DNODúÕN�����¶XQXQ�\DúDGÕ÷Õ� �E|OJH\H� Dit istihdam 
RUDQODUÕ���RUWDODPD�JHOLU�G�]H\L�YH�\DUDWÕODQ�NDWPD�GH÷HU��EDúWD�ROPDN��]HUH�oR÷X�
PDNUR�HNRQRPLN�J|VWHUJHOHU���ONH�RUWDODPDODUÕQÕQ�JHULVLQGH�EXOXQPDNWDGÕU� 
 

*�QH\GR÷X�$QDGROX� %|OJHVL� DoÕVÕQGDQ� WXUL]PH� \|QHOLN� J|VWHUJHOHU� GH�
olumlu bir görüntü sHUJLOHPHPHNWHGLU��<DSÕODQ� oDOÕúPD� E|OJHQLQ� G�Q\D� N�OW�U�
PLUDVÕ�LoLQGH�NRUXQPDVÕ�JHUHNHQ�WDULKL�PHNDQODUD�VDKLS�ROPDVÕ�YH�RQ��o�E�\�N�
X\JDUOÕ÷ÕQ�L]OHULQL�WDúÕPDVÕQD�UD÷PHQ�WXUL]PLQ�GR÷DO�KDPPDGGHVL�NDEXO�HGLOHFHN��
EX� ]HQJLQOLNOHUGHQ� \HWHULQFH� ID\GDODQÕODPDGÕ÷ÕQÕ� � RUWD\D� NR\PDNWDGÕU�� .RQX�
WHPHO� YH� HNRQRPLN� GH÷LúNHQOHUL� LoHUHQ� WXUL]P� DU]� IRQNVL\RQXQGDQ� KDUHNHW�
HGLOHUHN�LUGHOHQGL÷LQGH� 
 

-7HPHO�GH÷LúNHQOHU�RODUDN�NDEXO�HGLOHQ�MHR-ekonomik ve sosyo-kültürel 
GH÷HUOHULQ� YDUOÕ÷ÕQD� NDUúÕQ� �� IL]LNVHO� YH� NXUXPVDO� DOW\DSÕQÕQ� KHQ�]� \HWHUOL�
G�]H\GH�ROPDGÕ÷Õ� 

-hUHWLP� WHNQRORMLVL� YH� �UHWLP� úDUWODUÕQÕQ� SL\DVDQÕQ� EHNOHQHQ� LúOHYOHULQL�
\HULQH�JHWLUPHVLQGH�LVWHQHQ�|Oo�OHUGH�NDWNÕGD�EXOXQPDGÕ÷Õ�J|U�OPHNWHGLU� 
 

*$3�%|OJH�.DONÕQPD� øGDUHVL�7HúNLODWÕ� WDUDIÕQGDQ� \DSÕODQ� oDOÕúPDODUGD�
tuUL]P� X]XQ� G|QHPGH� JHOLúPHVL� EHNOHQHQ� VHNW|UOHU� DUDVÕQGD� \HU� DOPDNWDGÕU��
%HNOHQWLQLQ� X]XQ� G|QHPOL� RODUDN� VDSWDQPDVÕ� E|OJH\H� DLW� IL]LNVHO� DOW\DSÕ� YH�
�UHWLP�IDDOL\HWOHULQLQ�EX�J�QN��J|U�Q�P�\OH�LOLúNLOLGLU�%XQD�J|UH��EDúWD�XODúÕP��
H÷LWLP� YH� VD÷OÕN� ROPDN� �]HUH� WHPHO� DOW\DSÕ� HNVLNOLNOHULQLQ� KDILIOHWLOPHVL�
DQODPÕQD� JHOHQ�*�QH\GR÷X�$QDGROX� 3URMHVL¶QLQ� ELWLULOPHVL\OH� E|OJH� DoÕVÕQGDQ�
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]D\ÕIOÕN� RODUDN� VÕUDODQDQ� XQVXUODUÕQ� J�FH� G|Q�úPHVL� P�PN�Q� J|U�QPHNWHGLU��
%HQ]HU�úHNLOGH�JLGHUHN�DUWDFDN�HNRQRPLN�YH�WLFDUL�IDDOL\HWOHr  sonucunda bu gün 
E|OJH�DoÕVÕQGDQ�W�UHY�VHNW|U�RODQ�WXUL]PLQ�*D\ULVDIL�%|OJH�+DVÕODVÕQD�\DSDFD÷Õ�
NDWNÕODUÕQ� GD� DUWPDVÕ� YH� PHYFXW� DYDQWDMODUGDQ� GDKD� HWNLQ� ELU� úHNLOGH�
ID\GDODQPDN� X]DN� ELU� LKWLPDO� � GH÷LOGLU�� $QFDN� EX� LKWLPDOLQ� RUWD� YDGHGH�
JHUoHNOHúPHVL� � DúD÷ÕGD� VÕUDODQDQ� |QHULOHULQ� KD\DWD� JHoLULOPHVL\OH� \DNÕQGDQ�
LOLúNLOLGLU��%XQD�J|UH� 

 
- *HQHO�H÷LWLP�VRUXQODUÕQÕQ�JLGHULOHUHN� WXUL]PH�\|QHOLN�H÷LWLP�IDDOL\HWOHULQLQ�

DUWÕUÕOPDVÕ� 
- .RQX\OD�LOJLOL�NDPX�YH�|]HO�NHVLPLQ�NÕVD�YDGHGH�\DSÕODELOHFHNOHU�NRQXVXQGD�

yanyana JHOHUHN��VD÷OÕNOÕ�ELU�NRRUGLQDV\RQX�JHUoHNOHúWLUPHOHUL� 
- 6RQ�\ÕOODUGD�E|OJH\H�DLW�X\DQDQ�PHUDNÕQ�YH�LOJLQLQ�ELU�IÕUVDW�ROGX÷XQX�NDEXO�

HGHUHN� Lo� WDOHELQ� GDKD� GD� JHOLúWLULOPHVLQH� \|QHOLN� WDQÕWÕP� IDDOL\HWOHULQLQ�
DUWÕUÕOPDVÕ� 

- Bölgeye ait  çevre ve fiziksel altyDSÕ�SUREOHPOHULQLQ�NÕVD�YDGHGH�D]DOWÕOPDVÕ�
uzun vadede giderilmesi, 

- 8ODúÕP� V�UHVLQLQ� X]XQOX÷XQGDQ� ND\QDNODQDQ� J�oO�NOHULQ� JLGHULOPHVLQGH�
KDYD� \ROX\OD� E|OJH\H� XODúÕPÕQ� NHVLQ� o|]�P� ROPDVÕQGDQ� GROD\Õ� � VDOW� EX�
E|OJH\H� \|QHOLN� X\JXQ� ELU� IL\DW� SROLWLNDVÕQÕQ� ROXúWXUXOPDVÕ�� LON� � HWDSWD�
JHUoHNOHúWLULOPHVL��]RUXQOXOXN�DU]�HGHQ�QRNWDODU�RODUDN�J|U�QPHNWHGLU� 
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� %X� oDOÕúPD� KL]PHW� VHNW|U�QGH� P�úWHUL� WDWPLQLQL� DUDúWÕUPDNWDGÕU�� %X� oHUoHYHGH� oDOÕúPDQÕQ�
DPDFÕ�� \XUWGÕúÕ� IXDU� RUJDQL]DW|UOHULQLQ� VXQGX÷X� KL]PHWOHUH� \|QHOLN� NDWÕOÕPFÕODUÕQ� DOJÕODQDQ� KL]PHW�
NDOLWHVLQLQ�YH�P�úWHUL�WDWPLQLQ�QH�\|QGH�RUWD\D�oÕNWÕ÷ÕQÕ�EHOLUOHPHNWLU�� 
 $\UÕFD� DUDúWÕUPDGD�NDWÕOÕPFÕODUÕQ� IXDUGDQ�EHNOHGLNOHUL� DPDoODUÕ�NDUúÕOD\ÕS�NDUúÕOD\DPDGÕNODUÕ�
GD�DUDúWÕUÕOPÕúWÕU� 
 $UDúWÕUPDQÕQ�HYUHQLQL�&H]D\LU¶GH�G�]HQOHQHQ�7�UN�LKUDo��U�QOHUL�IXDUÕQD�NDWÕODQ����NDWÕOÕPFÕ�
LúOHWPH�ROXúWXUPDNWDGÕU��.DWÕOÕPFÕODUD�IXDU�|QFHVL�YH�IXDU�VRQUDVÕ�ROPDN��]HUH�LNL�DQNHW�X\JXODQPÕúWÕU� 
 $UDúWÕUPD� VRQXFXQGD�� NDWÕOÕPFÕODUÕQ� ELULQFL� GHUHFHGH� IXDUD� NDWÕOPD� DPDoODUÕQÕ�
JHUoHNOHúWLUGLNOHUL�EHOLUOHQPLúWLU��$QFDN�RUJDQL]DW|UH�\|QHOLN�DOJÕODQDQ�KL]PHW�NDOLWHVLQLQ� LVH�QHJDWLI�
\|QGH�ELU�H÷LOLP�J|VWHUGL÷L�VDSWDQPÕúWÕU� 
$QDKWDU� .HOLPHOHU� �� 7LFDUL� IXDUODU�� XOXVODUDUDVÕ� WLFDUL� IXDUODU�� P�úWHUL� WDWPLQL�� DOJÕODQDQ� KL]PHW�
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  This study is about customer satisfaction in service sector. The purpose of this study is 

to determine how the participants expectations and perceptions level shaped according to the services 

offered by international fair organizators. In addition to this, satisfaction and dissatisfaction of  

participants are olso examined in this study. 

 The material  of the study consist of  80 participants who participated at a fair held in Algeria. 

Questionnairy form were applied to the participants before and after the fair. According to the results 

of this study, perceived service quality offered by organizators tended to be negative and primary goal 

of attending to exhibit was satisfied. 

.H\�:RUGV: Trade fairs, international trade shows, customer satisfaction, perceived service quality. 

 

                                                
*�*D]L�hQLYHUVLWHVL�7LFDUHW�YH�7XUL]P�(÷LWLP�)DN�OWHVL�|÷UHWLP�h\HVL��'Ro�'U�� 



 2 

*ø5øù�
 

 7XWXQGXUPD� NDUPDVÕ� HOHPDQODUÕQGDQ� JHQHOOLNOH� DUDFÕODUD� \|QHOLN� VDWÕú� � WXWXQGXUPD�
LoLQGH�GH÷HUOHQGLULOHQ�WLFDUL�IXDUODU��LúOHWPHOHULQ�ELU�oRN�DPDFD�D\QÕ�DQGD�XODúPDODUÕQD�RODQDN�
VD÷OD\DQ� �7HN�� ������ ����� 0XFXN����������� $OEDXP�� 6WUDQGVNRY� YH� 'XHUU� �998:441; 

&KXUFKLOO� YH� 3HWHU�� ���������� 6KLPS�� ���������� D\QÕ� ]DPDQGD� LúOHWPHOHULQ� LOHWLúLP�
SURJUDPODUÕQÕQ� ELU� WDPDPOD\ÕFÕVÕ� RODUDN� WD� GH÷HUOHQGLULOHQ� �%RQRPD�� ������ .HULQ� YH� &URQ��
������ ELU� DUDoWÕU�� 7LFDUL� IXDUODUÕQ� HQ� |QHPOL� IRQNVL\RQX�� DOÕFÕODUÕ� YH� VDWÕFÕODUÕ�� EHOLUOL� ELU�
PHNDQGD�� EHOLUOL� ELU� V�UH� LOH� ELU� DUD\D� JHWLUPHVLGLU��%X� |]HOOL÷L� LOH� XOXVODUDUDVÕ� SD]DUODU� V|]�
NRQXVX�ROGX÷XQGD��LúOHWPHOHULQ�VDWÕú�YH�VDWÕú�GÕúÕ�DPDoODUÕQÕ�JHUoHNOHúWLUPHOHUL� LoLQ�IXDUODUÕQ�
YD]JHoLOPH]�ELU�LOHWLúLP�DUDFÕ�ROGX÷X�J|U�OPHNWHGLU��.DUDIDNLR÷OX������������)LOO�������������
Czinkota ve Ronkainen, 1998: 375; Cateora ve Graham, 1999: 394; Webster 1991: 309). 

dHúLWOL� DUDúWÕUPDODU�� �ONHOHULQ� LKUDFDWÕ� JHOLúWLUPH� SURJUDPODUÕ� LoHULVLQGH�� WLFDUL� IXDUODUD�
NDWÕOÕPÕQ�� LKUDFDW� �]HULQGH� ROXPOX� HWNL� \DUDWWÕ÷ÕQÕ� RUWD\D� NR\PDNWDGÕU� �:LONLQVRQ� YH�
Brouthers 2000). 

 

 Literatüre göre ticari fuarlar; ürün veya hizmetlerini sergilemek üzere, bir grup üretici, 

GLVWULE�W|U� YH� VD÷OD\ÕFÕODUÕ�� EHOLUOL� ELU� \HUGH� ELU� DUD\D�JHWLUHQ� HWNLQOLNOHUGLU� �+HUELJ��2¶hara, 

3DOXPER������������7LFDUL�IXDUODUÕ�GL÷HU� WXWXQGXUPD�DUDoODUÕQGDQ�D\ÕUDQ�HQ�|QHPOL�|]HOOL÷L��
LVWHNOL� P�úWHULOHUL� LúOHWPHOHULQ� EXOXQGX÷X� RUWDPD� oHNPHVLGLU� �*RSDODNVLVLQD� YH� :LOOLDPV��
1992). 

 

 7LFDUL�IXDUODUÕQ�IRQNVL\RQODUÕ�OLWHUDW�UGH�IDUNOÕ�EDúOÕNODU�DOWÕQGD�J|VWHULOPHVLQ�UD÷PHQ��
VDWÕú� YH� VDWÕú� GÕúÕ� IRQNVL\RQODU� ROPDN� �]HUH� �� DQD� EDúOÕN� DOWÕQGD� WRSODQPDNWDGÕU� �%RQRPD�
1983; Kerin ve Cron 1987; Shoham 1999; Hansen 1999; Kijewski, 1993). 

 

 )XDUODUÕQ�VDWÕú�IRQNVL\RQODUÕ��SRWDQVL\HO�DOÕFÕODUÕ�EHOLUOHPHN���U�QOHULQ�VDWÕúÕQÕ�\DSPDN��
PHYFXW�P�úWHULOHULQ�SUREOHPOHULQL�o|]PHN��PHYFXW�YH\D�SRWDQVL\HO�P�úWHULOHULQ�DQDKWDU�NDUDU�
YHULFLOHUL� LOH� LOHWLúLP� NXUPDNWÕU�� 6DWÕú� GÕúÕ� IRQNVL\RQODU� LVH�� LúOHWPH� LPDMÕQÕ� NRUXPDN��
UDNLSOHULQ� SD]DUODPD� VWUDWHMLOHUL� KDNNÕQGD� ELOJL� WRSODPDN�� LúOHWPHQLQ� PRUDOLQL� NRUXPDN� YH�
DUWWÕUPDNWÕU�� 'L÷HU� ELU� \DNODúÕPOD� WLFDUL� IXDUODU� LúOHWPHOHUH� VDWÕú�� WXWXQGXUPD�� DUDúWÕUPD� YH�
VWUDWHMLN� \DUDUODU� VD÷ODPDNWDGÕU� �%RXUNHUVL�� ����������� $QFDN� IXDUODUÕQ� \DUDUODUÕ� NDGDU�
ROXPVX]� \DQODUÕQGDQ� GD� V|]� HGLOPHNWHGLU�� g]HOLNOH� NDWÕOÕP� PDOL\HWLQLQ� \�NVHN� ROPDVÕ�
�%RQRPD�� ������ +HUELJ� YH� GL÷��� ������ &]LQNRWD� YH� 5DQNDLQHQ�� ���������� :HEVWHU��
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�����������GL÷HU�WXWXQGXUPD�DUDoODUÕ\OD�NDUúÕODúWÕUÕOGÕ÷ÕQGD�HWNLQOL÷LQLQ�EHOLUVL]OL÷L��%RQRPD��
�������IXDU�RUWDPÕQÕQ�NDODEDOÕN�YH�KDUHNHWOL�ROPDVÕ�QHGHQL\OH�SD]DUODPD�PHVDMODUÕQÕQ�VD÷OÕNOÕ�
LOHWLOHPHPHVL��%HOOR�YH�%DUNVGDOH��������XOXVODUDUDVÕ�YH�WLFDUL�IXDUODUGD�SVLNRORMLN�YH�FR÷UDIL�
X]DNOÕN� QHGHQL\OH� \DúDQDQ� XODúÕP� J�oO�NOHUL� LOH� GLO� VRUXQXQXQ� ROPDVÕ� �.RoDN�� ������ JLEL�
nedenler,�IXDUODUÕQ�ROXPVX]�\DQODUÕ�RODUDN�J|VWHULOPHNWHGLU� 
 

 7LFDUL� IXDU� oHúLWOHULQL� NDWÕOÕPFÕODUÕQ� |]HOOLNOHULQH� J|UH�� E�W�Q� VHNW|UGHQ� PDO� YH�
KL]PHWOHULQ�VHUJLOHQGL÷L�JHQHO�IXDUODU��EHOOL�ELU��U�Q�YH\D��U�Q�JUXEXQXQ�YH\D�VHNW|U�ED]ÕQGD�
mal ve hizmetlerin sergileQGL÷L�LKWLVDV�IXDUODUÕ��%RXUNHUVL�����������YH�WHN�ELU��ONHQLQ�GL÷HU�
ELU� �ONHGH� G�]HQOHGL÷L� VROD� IXDUODU� �&]LQNRWD� YH� 5DQNDLQHQ� ���������� ROPDN� �]HUH� �oH�
D\ÕUPDN� P�PN�QG�U�� 6|]� NRQXVX� IXDU� oHúLWOHUL� DODQODUÕQD� J|UH�� \HUHO�� E|OJHVHO�� XOXVDO� YH�
XOXVODUDUDVÕ�úHNOLQGH�G�]HQOHQHELOPHNWHGLU 
 

 8OXVODUDUDVÕ� IXDUODU� XOXVODUDUDVÕ� SD]DUODPDGD� oRN� |QHPOL� WXWXQGXUPD� RUWDPÕ�
\DUDWPDNWDGÕU��g]HOOLNOH�IXDUODU�VD\HVLQGH�LúOHWPHOHU��oRN�VD\ÕGD�LVWHNOL�P�úWHUL\OH�NÕVD�V�UHGH�
NDUúÕODúPD� YH� X\JXQ� PDOL\HWOH� Lú� ED÷ODQWÕVÕ� NXUDELOPH� úDQVÕQD� VDKLS� RODELOPHNWHGLUOHU�
�6KRKDP���������*HQHOOLNOH�LúOHWPHOHULQ��LúOHWPH�E�\�NO�÷���LKUDFDW�E�\�PHVL�YH�XOXVODUDUDVÕ�
WHFU�EHOHUL��WLFDUL�IXDUODUD�NDWÕOPD�DPDoODUÕQÕ�YH�VWUDWHMLOHULQL�úHNLOOHQGLUPHNWHGLU���5LFH�������
Motwani ve Rice 1992; Bello ve�%DUNVGDOH��������+HQ�]�LKUDFDW�\DSPDPÕú�LúOHWPHOHU�SD]DUÕ�
WDQÕPDN� DPDFÕ\OD� IXDUODUD� NDWÕOÕUNHQ�� LKUDFDWÕQÕ� JHQLúOHWPH� DúDPDVÕQGD� RODQ� LúOHWPHOHU�
SRWDQVL\HO� P�úWHUL� EXOPDN� YH� UDNLSOHULQL� WDQÕPDN� DPDFÕQÕ� J�WPHNWHGLUOHU�� 6�UHNOL� LKUDFDW�
yapanlar ise imaj yarDWPD�JLEL�VDWÕú�GÕúÕ�DPDoODUOD�IXDUODUD�NDWÕOPDNWDGÕUODU��0RWZDQL�YH�5LFH�
1992). 

 

 øúOHWPHOHULQ� XOXVODUDUDVÕ� SD]DUODPD� VWUDWHMLOHUL� LoHULVLQGH�� WLFDUL� IXDUODUÕQ� UROOHULQL�
RUWD\D� NRQPDVÕQD� \DUGÕPFÕ� RODFDN� ELU� \DNODúÕPGD�� G|UW� WHPHO� HWNLOHúLP� IDNW|U��
bulunmaNWDGÕU��%XQODU�oHYUH��EX�V�UHo�LoLQGHNL�NDWÕOÕPFÕODU��HWNLOHúLPL�HWNLOH\HQ�YH�HWNLOHQHQ�
DWPRVIHU� YH� HWNLOHúLP� V�UHFLGLU� �5LFH�� ������� � 6|]� NRQXVX� V�UHFLQ� EDúDUÕVÕ�� WLFDUL� IXDU�
RUWDPÕQGD� HWNLOHúLP� LoLQGH� RODQ� NDWÕOÕPFÕODUÕQ�� ]L\DUHWoLOHULQ� YH� IXDU� RUJDQL]DWörlerinin tüm 

IDDOL\HWOHULQLQ�X\XPOX�ELU�úHNLOGH�\|QHWLPLQL�JHUHNWLULU� 
 

 7LFDUL�IXDU�HWNLOHúLP�V�UHFL�DWPRVIHULQGH�HQ�|QHPOL�ELOHúHQ��XOXVODUDUDVÕ�WLFDUL�IXDUODUD�
NDWÕOÕPÕ�RUJDQL]H�HGHQ�RUJDQL]DW|U� LúOHWPHOHULGLU��2UJDQL]DW|UOHU� WDUDIÕQGDQ� IXDU�|QFHVL�� IXar 

DQÕ� YH� IXDU� VRQUDVÕ� YHULOHFHN� KL]PHWOHU�� NDWÕOÕPFÕODUÕQ� IXDUGDQ� VD÷OD\DFDNODUÕ� EDúDUÕODUÕQ� HQ�
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|QHPOL�EHOLUOH\LFLOHULQGHQ�ELULVL�ROPDNWDGÕU��2UJDQL]DW|UOHULQ�FLGGL�SD]DU�DUDúWÕUPDVÕ�LOH�GR÷UX�
IXDU�VHoLPL�\DSDUDN�IXDUD�GR÷UX�NDWÕOÕPFÕODUÕ�EXOPDVÕ�JHUHNLU��.DWÕOÕPFÕODUÕQ�EHNOHQWLVL�� IXDU�
|QFHVL�JLGLOHFHN�SD]DU�YH�]L\DUHWoLOHUL�KDNNÕQGD�GHWD\OÕ�ELOJL�VDKLEL�ROPDN���J�PU�N�LúOHPOHUL��
QDNOL\H�� VWDQG� GL]D\QÕ� YH� IXDUÕQ� WXWXQGXUXOPDVÕ� NRQXVXQGD� GHVWHN� VD÷ODQPDVÕ� �0RWZDQL� YH�
Rice, 1992) fuar süresince destek hizmeWOHULQLQ� YHULOPHVL� YH� IXDU� VRQUDVÕ� GD� V|]� NRQXVX�
KL]PHWOHULQ� V�UG�U�OPHVLGLU�� g]HOOLNOH� IXDU� VRQUDVÕ� NDWÕOÕPFÕODUÕQ� EHNOHQWLOHULQLQ� NDUúÕODQÕS�
NDUúÕODQPDGÕ÷ÕQÕQ�WDNLS�HGLOPHVL�GH�NDWÕOÕPFÕODUÕQ�RUJDQL]DW|UGHQ�EHNOHGL÷L�KL]PHWOHU�DUDVÕQGD�
\HU�DOPDNWDGÕU� 
 

 7�UNL\H¶GH�\XUWGÕúÕQGD�IXDU�G�]HQOHPHN�LoLQ�'Õú�7LFDUHW�0�VWHúDUOÕ÷Õ�WDUDIÕQGDQ������
\ÕOÕQGD�YHULOHQ�\HWNL�EHOJHVLQH� VDKLS����RUJDQL]DW|U� LúOHWPH�EXOXQPDNWDGÕU�������\ÕOÕQGD����
XOXVODUDUDVÕ� WLFDUL� IXDUD� PLOOL� NDWÕOÕP� JHUoHNOHúPLúWLU�� %X� RUJDQL]DV\RQODUÕQ� ��¶Õ� |]HO�� ��¶L�
LKUDFDWoÕ� ELUOLNOHUL�� ��¶VL� ø72� YH� � �¶L� ø*(0(� WDUDIÕQGDQ� JHUoHNOHúPLúWLU�� ����� \ÕOÕQGD� LVH�
RUJDQL]DW|UOHUFH����XOXVODUDUDVÕ�IXDUD�NDWÕOÕP�VD÷ODQPÕúWÕU��$UPXWOX���������� 
 

 

 $5$ù7,50$1,1�$0$&,�9(�g1(0ø�
 

 <DSÕODQ� DUDúWÕUPDODU� NDWÕOÕPFÕODUÕQ� JHQHOOLNOH� WLFDUL� IXDUODUGDQ� WDWPLQ� ROPDGÕNODUÕQÕ�
RUWD\D� NR\PDNWDGÕU�� g]HOOLNOH� IXDUD� NDWÕOÕP� DPDFÕQÕQ� QHW� RODUDN� RUWD\D� NRQXOPDPDVÕ��
GROD\ÕVÕ\OD� NDWÕOÕQDQ� IXDUÕQ� LúOHWPHQLQ� DPDFÕQD� X\PDPDVÕ�� IXDUGD� \DQOÕú� �U�QOHULQ�
VHUJLOHQPHVL�� NDWÕOÕPFÕODUÕQ� KHQ�]� LKUDFDWD� KD]ÕU� ROPDPDODUÕ�� IXDU� |QFHVL�� IXDU� DQÕ� YH� IXDU�
VRQUDVÕ� \DSÕOPDVÕ� JHUHNHQOHULQ� HNVLN� \DSÕOPDVÕ� JLEL� QHGHQOHUOH� NDWÕOÕPFÕODUÕQ� EHNOHQWLOHULQL�
JHUoHNOHúWLUHPHGLNOHUL� J|U�OPHNWHGLU� �,QWHUQDWLRQDO� 7UDGH� &HQWHU�� �������� +HUELJ� YH� GL÷��
������� $\UÕFD� NDWÕOÕPFÕODU�� RUJDQL]DW|UOHUGHQ� ND\QDNODQGÕ÷ÕQÕ� G�ú�QG�NOHUL� SUREOHPOHU�
QHGHQL\OH� GH� IXDU� VRQUDVÕ� WDWPLQVL]OLN� \DúDPDNWDGÕUODU�� g]HOOLNOH� RUJDQL]DW|UOHULQ� IXDUÕQ�
\DSÕODFD÷Õ��ONH\H�LOLúNLQ�\HWHUOL�SD]DU�DUDúWÕUPDVÕ�\DSPDPDVÕ���ONHQLQ�\DVDO�G�]HQOHPHOHUL\OH�
ilgili detD\OÕ� ELOJL� VD÷ODPDGD� \HWHUVL]� NDOPDODUÕ�� WLFDUL� ELUOLNOHU�� DWHúHOLNOHU� YH� JLGLOHQ� �ONH�
K�N�PHWL� LOH� JHUHNOL� ED÷ODQWÕODUÕQ� ]DPDQÕQGD� \DSÕOPDPDVÕ� QHGHQL\OH� IXDU� V�UHVLQFH� \HWHUOL�
GHVWH÷LQ� VD÷ODQDPDPDVÕ� |QHPOL� VRUXQ� RODUDN� EHOLUWLOPHNWHGLU� �$ONLED\� YH� 6RQJ�U� 2000). 

.DWÕOÕPFÕODUÕQ�úLND\HWoL�ROGXNODUÕ�ELU�GL÷HU�NRQX�LVH��X\JXQ�XOXVODUDUDVÕ�WLFDUL�IXDUÕQ�VHoLPL�LOH�
X\JXQ� NDWÕOÕPFÕODUÕQ� EHOLUOHQPHVLQGH� \DúDQDQ� SUREOHPOHUGLU� �5RVVRQ� YH� 6HULQJKDXV�� ������
7UDGH�6KRZ�%XUHDX�������� WDUDIÕQGDQ�\DSÕODQ�DUDúWÕUPDQÕQ�HQ�oDUSÕFÕ�VRQXFX��NDWÕOÕPFÕODUÕQ�
IXDU�|QFHVL�IDDOL\HWOHULQGH�RUJDQL]DW|UOHUH�W�P�VRUXPOXOX÷X�\�NOHPLú�ROPDODUÕGÕU��5RVVRQ�YH�
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6HULQJKDXV��������'ROD\ÕVÕ\OD�NDWÕOÕPFÕ�LúOHWPHOHULQ�IXDU�|QFHVL�EHNOHQWLOHULQLQ�RUJDQL]DW|U�Q�
HWNLQOLNOHUL�oHUoHYHVLQGH�ROXúWX÷X�J|U�Omektedir. 

 

 %XQD�NDUúÕQ�RUJDQL]DW|UOHULQ�GH�NHQGLOHULQH�\�NOHQHQ�EX�VRUXPOXOX÷X�WDPDPHQ�NDEXO�
HWPHGLNOHUL�GLNNDWL�oHNPHNWHGLU��7�UNL\H¶GH�XOXVODUDUDVÕ�IXDU�G�]HQOHPH�\HWNLVLQH�VDKLS�E�W�Q�
RUJDQL]DW|UOHUL�NDSVD\DQ�ELU�DUDúWÕUPD�VRQXFXQD�J|UH�RUJDQL]DW|UOHU��IXDUÕQ�RUJDQL]H�HGLOHFH÷L�
�ONH\OH� LOJLOL�SD]DU�DUDúWÕUPDVÕ�\DSPD\Õ�|QFHOLNOL�J|UHYOHUL�RODUDN�J|UPHPHNWHGLUOHU��$\UÕFD�
RUJDQL]DW|UOHUH� J|UH� ELU� IXDUÕQ� EDúDUÕVÕQÕ� ROXPVX]� \|QGH� HWNLOH\HQ� IDNW|UOHU� LoHULVLQGH�
NDWÕOÕPFÕODUGDQ�ND\QDNODQDQ�VRUXQODU�GD�LON�VÕUDODUGD�\HU�DOPDNWDGÕU��$UPXWOX�������� 
 

 +HU�QH�NDGDU�J|UHY�WDQÕPODUÕ�WDUDIODUFD�IDUNOÕ�DOJÕODQVD�GD��ELU�RUJDQL]DW|U�Q�EDúDUÕVÕ��
IXDUGDQ�PHPQXQ�D\UÕODQ� YH� WDWPLQ� ROPXú� NDWÕOÕPFÕ� LúOHWPHOHULQ�YDUOÕ÷Õ� LOH�EHOLUOHQPHNWHGLU��
Organizatörlerin verdikleri hizmetlHU�� NDWÕOÕPFÕODUÕ� WDWPLQ� HWWL÷L� V�UHFH� ELU� VRQUDNL� IXDUD�
NDWÕOÕPÕ� VD÷OD\DELOPHNWH� �0LOOHU�� ��������� YH� P�úWHUL� VDGDNDWL� \DUDWÕODUDN� SD]DU� SD\Õ�
NRUXQDELOPHNWH�YH\D�DUWWÕUÕODELOPHNWHGLU� 
 

 .DWÕOÕPFÕODU�LVH�XOXVODUDUDVÕ�IXDUODUD�EHOLUOL�DPDoODUÕ�JHUoHNOHúWLUPek için giderler. Bu 

DPDoODU� LKWL\DoODU� oHUoHYHVLQGH�� JLGLOHFHN� �ONHQLQ� |]HOOLNOHUL� GH� J|]� |Q�QH� DOÕQDUDN�
EHOLUOHQPHNWHGLU��'L÷HU�ELU�GH\LúOH��NDWÕOÕPFÕODUGD�IXDU�|QFHVL�LKWL\DoODUÕQ�JLGHUPH\H�\|QHOLN�
EHNOHQWLOHU� ROXúPDNWDGÕU�� <XUWGÕúÕ� IXDUODUD� \|QHOLN� NDWÕOÕPFÕODUÕQ� EHNOHQWLOHULQL� úHNLOOHQGLUHQ�
oHúLWOL� IDNW|UOHU�EXOXQPDNWDGÕU��%D]Õ�\|QHWLFLOHU� WLFDUL� IXDUODUD� NDWÕOÕPÕ� KHP�PHYFXW�KHP�GH�
SRWDQVL\HO�P�úWHULOHU� LOH� LOLúNL\H� \DWÕUÕP� \DSPD� KDUFDPDVÕ� RODUDN� J|U�UNHQ�� ED]ÕODUÕ� VDGHFH�
WDQÕWÕP� JLGHUL� RODUDN� GH÷HUOHQGLUPHNWHGLU� �5LFH�� ������� <|QHWLFLOHULQ� IXDUD� NDWÕOÕPÕ� ELU�
KDUFDPD� RODUDN� J|UPHOHUL�� WLFDUL� IXDU� SHUIRUPDQV� HWNLQOL÷LQLQ� |Oo�P�QGHNL� ]RUOXNWDQ� YH�
EHOLUVL]OLNWHQ� ND\QDNODQPDNWDGÕU�� %XUDGD� NDWÕOÕPFÕ\Õ� ]RUOD\DQ� QRNWD� IXDUD� NDWÕOÕPÕQ�
VRQXoODUÕQÕQ� QH� ]DPDQ� KLVVHGLOHFH÷LQLQ� EHOLUOHQHPHPHVLGLU�� g]HOOLNOH� N�o�N� LúOHWPHOHULQ�
IXDUODUD�NDWÕOÕP�PDOL\HWOHULQLQ�\�NVHN�ROPDVÕ�NDUúÕVÕQGD�EHNOHQWLOHUL�DUWPDNWDGÕU��d�QN��IXDUD�
NDWÕOPDGDQ� VD÷ODQDFDN� ID\GD� QHW� RODUDN� J|U�QVH� GH�� PDOL\HWOHU�� V|]� NRQXVX� X]XQ� G|QHPOL�
ND]DQoODUÕQ�|Q�QH�JHoHELOPHNWHGLU��+HUELJ�YH�GL÷��������� 
 

 )XDUODUGD�NDWÕOÕPFÕODUÕ�]RUOD\DQ�YH�EHNOHQWLOHULQLQ�úHNLOOHQPHVLQL�J�oOHúWLUHQ�ELU�GL÷HU�
IDNW|U� ³DOJÕODQDQ� N�OW�UHO� X]DNOÕN´WÕU�� /LWHUDW�UGH� SROLWLN� YH� E�URNUDWLN� HQJHOOHU�� G|YL]�
NXUODUÕQGDNL�EHOLUVL]OLN�³NXUDPVDO�X]DNOÕN´��GLO� YH� LOHWLúLP�HQJHOOHUL� LVH�³SVLNRORMLN�X]DNOÕN´�
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RODUDN´�LIDGH�HGLOPHNWHGLU��5LFH���������%X�\DSÕ�LoHULVLQGH�NDWÕOÕPFÕ�LúOHWPHOHU��PDOL\HWOHULQH�
NDWODQDUDN�JLWWLNOHUL�IXDUODUGDQ�YH�NHQGLOHULQH�VXQXODQ�KL]PHWOHUGHQ�WDWPLQ�ROPD\Õ�EHNOHUOHU� 
 

 +L]PHWOHULQ�NHQGLQH�KDV�|]HOOLNOHULQGHQ�GROD\Õ�P�úWHULOHULQ�YHULOHQ�KL]PHWOHUH�\|QHOLN�
VDWÕQDOPD�|QFHVL�� VDWÕQDOPD�DQÕ�YH� VDWÕQDOPD� VRQUDVÕ� DúDPDODUGD�EHNOHQWLOHUL� YH� DOJÕODPDODUÕ�
VRPXW� �U�Q� P�úWHULVLQH� J|UH� IDUNOÕODúDELOPHNWHGLU�� %X� QRNWDGD� P�úWHUL� WDWPLQL�� P�úWHUL�
EHNOHQWLVL�YH�DOJÕODQDQ�KL]PHW�NDOLWHVL�NDYUDPODUÕQÕQ�DoÕNODQPDVÕQGD�\DUDU�J|U�OPHNWHGLU� 
 

 +L]PHW� VHNW|U�QGH�P�úWHUL� WDWPLQL�� P�úWHULOHULQ� ELU� KL]PHWH� \|QHOLN� EHNOHQWLOHUL\OH��
KL]PHW�DOGÕNWDQ�VRQUD�KL]PHW�GHQH\LPLQLQ�NÕ\DVODQPDVÕ�VRQXFXQGD�ROXúDQ��KL]PHWH�DLW�ELOLúVHO�
YH�GX\JXVDO�WHSNLGLU� �5XVW�YH�2OLYHU��������YH�P�úWHULQLQ�|]HO�ELU� LúOHPL�GH÷HUOHQGLUPHVLQL�
J|VWHUPHNWHGLU� �%ROWRQ� YH� 'UHZ� ������ $\KDQ� YH� ùHQW�UN� ����������� %HNOHQWLOHU� LVH��
VDWÕQDOPD� |QFHVLQGH� WDKPLQ� HGLOHQ� �U�Q� SHUIRUPDQVÕQÕ� \DQVÕWPDNWDGÕU� �3HWWHUVRQ�� �������
%HNOHQWLOHUL�UHNODPODU��NXODNWDQ�NXOD÷D�LOHWLúLP�YH�GHQH\LPOHU�HWNLOHPHNWHGLU��5XWK�YH�'UHZ��
1991). 

 

 $OJÕODQDQ� KL]PHW� NDOLWHVL��P�úWHULQLQ� KL]PHW� VXQDQ� LúOHWPH� SHUIRUPDQVÕQÕ� DOJÕODPDVÕ�
YH� LúOHWPHQLQ� QH� VXQPDVÕ� JHUHNWL÷LQH� LOLúNLQ� P�úWHUL� EHNOHQWLOHULQLQ� NDUúÕODúWÕUÕOPDVÕ�
VRQXFXQXQ�\|Q��YH�GHUHFHVLGLU��3DUDVXUDPDQ��=HLWKDPO�YH�%HUU\���������$\UÕFD�V|]�NRQXVX�
KL]PHW� NDOLWHVL�� �U�Q� NDOLWHVL� YH� IL\DW� GH÷HUOHQGLUPHOHULQLQ� ELU� IRQNVL\RQX� RODUDN�
WDQÕPODQPDNWDGÕU��3DUDVXUDPDQ��=HLWhaml ve Berry 1994). 

 

 %HNOHQWLOHU�ELOJL��GHQH\LP�YH�EDúNDODUÕQGDQ�GX\XODQODUOD�ROXúPDNWD��NDUúÕODúÕODQODU�LVH�
PDO� YH� KL]PHWH� LOLúNLQ� DOJÕODPDODUÕ� PH\GDQD� JHWLUPHNWHGLU�� %HNOHQWLOHULQ� RQD\ODQPDPDVÕ�
NXUDPÕQD� J|UH�� P�úWHULOHU� VDWÕQDOPD� H\OHPLQH� EHNOHQWL\OH� JLUPHNWH� NXOODQÕP� VRQUDVÕQGD�
DOJÕODGÕ÷Õ� �U�Q� SHUIRUPDQVÕ\OD� NÕ\DVODPD� \DSPDNWDGÕU�� .Õ\DVODPD� VRQXFXQGD� DOJÕODGÕ÷Õ�
KL]PHW�NDOLWHVL� EHNOHQWLOHULQL�NDUúÕODGÕ÷Õ� YH\D� DúWÕ÷Õ� \|Q�QGH\VH�P�úWHUL� WDWPLQL� V|]�NRQXVX�
ROPDNWDGÕU�� 2QD\ODPDPD� LVH�� VDWÕQDOPD� |QFHVL� EHNOHQWLOHUL� DOJÕODQDQ� SHUIRUPDQVÕQ�
NDUúÕOD\DPDPDVÕ� \D� GD� ID]OD� ROPDVÕ� GXUXPXQGD� V|]� NRQXVX� ROPDNWDGÕU� �$QGHUVRQ� YH�
6XOOLYDQ��������2K�YH�3DUNV�������ùHQW�UN������������ 
 

%X� oDOÕúPDGD�� \XUWGÕúÕ� IXDU� RUJDQL]DW|UOHULQLQ� G�]HQOHGLNOHUL� VROR� IXDUGDQ��
NDWÕOÕPFÕODUÕQ� WDWPLQ� ROXS� ROPDGÕNODUÕ� YH� VXQXODQ� KL]PHWOHULQ� NDOLWHVLQH� \|QHOLN�
GH÷HUOHQGLUPHOHUL� DUDúWÕUÕOPÕúWÕU�� 6|]� NRQXVX� NDOLWH� YH� WDWPLQL� ROXúWXUDQ� XQVXUODU��
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NDWÕOÕPFÕODUÕQ� IXDUD� NDWÕOPD� DPDoODUÕQÕQ� NDUúÕODQÕS� NDUúÕODQPDGÕ÷Õ�� JLGLOHQ� �ONH� YH� SD]DUD�
\|QHOLN� G�ú�QFHOHUL� LOH� IXDU� V�UHVLQFH� RUJDQL]DW|U�Q� YHUPHVL� G�ú�Q�OHQ� KL]PHWOHUH� \|QHOLN�
EHNOHQWL�YH�DOJÕODUÕGÕU� 
 

 %X� QRNWDGDQ� KDUHNHWOH� oDOÕúPDQÕQ� DPDFÕ�� IXDU� RUJDQL]DW|UOHULQLQ� VXQGX÷X� KL]PHWH�
\|QHOLN�DOJÕODQDQ�KL]PHW�NDOLWHVLQLQ�YH�P�úWHUL�WDWPLQLQ�QH�\|QGH�RUWD\D�oÕNWÕ÷ÕQÕ�VDSWDPDNWÕU��
$\UÕFD� DUDúWÕUPDGD�� NDWÕOÕPFÕODUÕQ� IXDUD� NDWÕOPD� DPDoODUÕQÕ� QH� |Oo�GH� NDUúÕODGÕNODUÕ� GD�
EHOLUOHQPH\H�oDOÕúÕOPÕúWÕU� 
 

 dDOÕúPDQÕQ�WHPHO�KLSRWH]LQL� 
 

H1  -� � ³.DWÕOÕPFÕODUÕQ�RUJDQL]DW|U� WDUDIÕQGDQ�VXQXODQ�KL]PHW�NDOLWHVLQL��EHNOHQWLOHULne oranla, 

GDKD�G�ú�N�DOJÕODGÕNODUÕ�YH�WDWPLQ�ROPDGÕNODUÕ´�ROXúWXUPDNWDGÕU� 
 

 Alt hipotezleri ise; 

H1a  -����.DWÕOÕPFÕODUÕQ�IXDUD�NDWÕOPDGD�ELULQFL�|QFHOLNOL�DPDoODUÕ�NDUúÕODQPDPÕúWÕU� 
H1b  -����.DWÕOÕPFÕODU�&H]D\LU¶L�LKUDFDW�SRWDQVL\HOL�DoÕVÕQGDQ�N|W��RODUDN�GH÷HUOHQGLUPLúOHUGLU� 
H1c -� .DWÕOÕPFÕODUÕQ� RUJDQL]DW|U� WDUDIÕQGDQ� � VXQXODQ� KL]PHWOHUH� \|QHOLN� EHNOHQWLOHUL��

DOJÕODQDQGDQ��E�\�NW�U� 
 

$5$ù7,50$1,1�<g17(0ø�9(�6,1,5/$5,�
 

<DSÕODQ� oDOÕúPDGD� YHUL� WRSODPDGD� \�]� \�]H� DQNHW� \|QWHPL� NXOODQÕOPÕúWÕU�� 6|]� NRQXVX�
aQNHW� LNL� DúDPDOÕ� KD]ÕUODQPÕú� YH� X\JXODQPÕúWÕU�� %LULQFL� DúDPD�� JLGLú� DQNHWL� RODUDN�
G�]HQOHQPLúWLU�� *LGLú� DQNHWL�� NDWÕOÕPFÕODUÕQ� IXDUD� NDWÕOPD� DPDFÕ�� &H]D\LU� IXDUÕ� KDNNÕQGDNL�
J|U�úOHUL� YH� RUJDQL]DW|U�Q� YHUHFH÷L� KL]PHWOHU� KDNNÕQGDNL� EHNOHQWLOHULQL� EHOLUOHPH\H yönelik 

RODUDN� KD]ÕUODQPÕú� YH� NDWÕOÕPFÕODUD� IXDUD� JLGHUNHQ� XoDNWD� X\JXODQPÕúWÕU�� '|Q�ú� DQNHWL� LVH��
NDWÕOÕPFÕODUÕQ� IXDU� VRQUDVÕ� DOJÕODUÕQÕ� EHOLUOHPHN� YH� EHNOHQWLOHUL\OH� NDUúÕODúWÕUDELOPHN� �]HUH�
7�UNL\H¶\H�G|QHUNHQ�\LQH�XoDNWD�\DSÕOPÕúWÕU� 

 

+HP� JLGLú� DQNHWL� KHP� G|Q�ú� DQNHWL� �� E|O�P� KDOLQGHNL� EHQ]HU� VRUXGDQ� ROXúPDNWDGÕU��
%LULQFL�E|O�P�NLúLVHO�ELOJLOHUH�YH�GDKD�|QFH�\XUWGÕúÕ� IXDUODUD�NDWÕOPD�GXUXPXQX�EHOLUOHPH\H�
\|QHOLN�RODUDN�KD]ÕUODQPÕúWÕU��øNLQFL�E|O�P�VRUXODUÕ��NDWÕOÕPFÕODUÕQ�&H]D\LU�IXDUÕQD�NDWÕOPD� 
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amaçlDUÕQÕ�� RUWD\D� NR\PDN� �]HUH� G�]HQOHQPLúWLU�� ho�QF�� E|O�PGHNL� VRUXODU� NDWÕOÕPFÕODUÕQ�
&H]D\LU� SD]DUÕ� KDNNÕQGDNL� EHNOHQWLOHULQL� YH� DOJÕODUÕQÕ� RUWD\D� NR\PD\Õ� DPDoODPDNWDGÕU�� 6RQ�
E|O�PGHNL� VRUXODU� LVH�� RUJDQL]DW|U�Q� KL]PHWOHULQH� \|QHOLN� NDWÕOÕPFÕODUÕQ� EHNOHQWLOHrini ve 

DOJÕODUÕQÕ�|OoPH\H�\|QHOLNWLU� 
 

.DWÕOÕPFÕODUÕQ� IXDUD� NDWÕOPD� DPDoODUÕ� ELUGHQ� ID]OD� RODFD÷Õ� G�ú�QFHVL\OH�� LNLQFL� JUXS�
VRUXODUD�HQ�|QHPOLVLQH�³�´�YHUPHN��]HUH��¶H�NDGDU�|QFHOLN�VÕUDODPDVÕ�\DSÕOPDVÕ� LVWHQPLúWLU��
.DWÕOÕPFÕODUÕQ� &H]D\LU� SD]DUÕ� YH� RUJDQLzatörün hizmetlerine yönelik beklentilerinin ve 

DOJÕODUÕQÕQ�KDQJL�G�]H\GH�ROGX÷XQX�VDSWDPDN�DPDFÕ\OD��YHULOHQ�KHU�ELU�NULWHULQ�³oRN�L\L´GHQ�
³oRN�N|W�´\H�NDGDU�VÕUDODQDQ��¶OL�OLNHUW�|OoH÷LQH�J|UH�FHYDSODQGÕUÕOPDVÕ�LVWHQPLúWLU��%X�\ROOD�
beklenti ve daha sonrD�VDSWDQDFDN�DOJÕODUÕQ�NDUúÕODúWÕUÕOPDVÕ�G�ú�Q�OP�úW�U� 

 

$QNHW� IRUPXQXQ� ROXúWXUXOPDVÕQGD� KHP� OLWHUDW�UGHQ� KHP� GH� RUJDQL]DW|UOHULQ�
GHQH\LPOHULQGHQ�\DUDODQÕOPÕúWÕU��$UDúWÕUPDQÕQ�HYUHQLQL���$�JUXEX�\HWNL�EHOJHVL\OH�\XUW�GÕúÕQGD�
fuar düzenleme yetkisine sahip /DGLQ� )XDU� YH� .RQJUH� 2UJDQL]DV\RQ� +L]PHWOHUL� $�ù�¶QLQ�
�/DGLQ�$�ù����-��1LVDQ������ WDULKOHUL�DUDVÕQGD�&H]D\LU¶LQ�EDúNHQWL�$OJHU�úHKULQGH�������P2 

DODQGD� G�]HQOHUGL÷L� 7�UN� øKUDo� hU�QOHUL� )XDUÕ¶QD� �VROR� IXDU�� NDWÕODQ� WRSODP� ��� NDWÕOÕPFÕ�
LúOHWPH�ROXúWXUPDNWDGÕU��$UDúWÕUPD� GD� ��� NDWÕOÕPFÕ� LúOHWPHQLQ� ELULQFL� GHUHFHGHNL� \HWNLOLVLQH�
KHP�JLGLúWH�KHP�G|Q�úWH�DQNHW�X\JXODQPÕúWÕU��'ROD\ÕVÕ\OD�DQNHW�D\QÕ�DQDN�WOH\H�\DSÕOPÕúWÕU��
$QNHW� \ROX\OD� HOGH� HGLOHQ� YHULOHULQ� DQDOL]LQGH� 6366� SDNHW� SURJUDPÕ� NXOODQÕOPÕúWÕU��
AnalizlerdH�SDUDPHWULN�ROPD\DQ�WHVWOHUGHQ�\DUDUODQÕOPÕúWÕU�� 

 

$QNHWLQ��o�QF��YH�G|UG�QF��E|O�P�QGH�\HU�DODQ�VRUXODUÕQ�J�YHQLOLUOL÷L�LoLQ�&URQEDFK�D 

GH÷HUOHULQH� EDNÕOPÕúWÕU�� *LGLú� DQNHWL� ������ LNHQ� G|Q�ú� DQNHWL� � ������ RODUDN� EHOLUOHQPLúWLU��
Sonuçta hesaplanan güvenilLUOLN� NDWVD\ÕVÕ�� ELU� EDúND� GH\LúOH� &URQEDFK� D� GH÷HUL� ROPDVÕ�
EHNOHQHQ�����¶LQ��VW�QGH�NDOGÕ÷Õ�J|U�OP�úW�U��1XQQDOO\�������� 
 

 

$5$ù7,50$�%8/*8/$5,�
 

$UDúWÕUPD\D� NDWÕODQODUÕQ� �� ����¶VL� HUNHN�� �� ���¶L� NDGÕQGÕU�� øúOHWPHGHNL� J|UHYOHUL�
DoÕVÕQGDQ�DQNHWH�NDWÕODQODU�LQFHOHQGL÷LQGH��������¶L�JLULúLPFL��������¶L��VW�G�]H\�\|QHWLFL���� 
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����¶LVH�SD]DUODPD�HOHPDQÕGÕU��.DWÕOÕPFÕ�LúOHWPHOHU�VHNW|U�ED]ÕQGD�LQFHOHQGL÷LQGH������¶LQLQ�
WHNVWLO�� �� ����¶LQLQ� \HGHN� SDUoD�� �� ����¶LQLQ� JÕGD� YH� �� ����¶VLQLQ� LVH� GL÷HU� VHNW|UOHUGH�
faali\HW� J|VWHUHQ� LúOHWPHOHU� ROGX÷X� GLNNDWL� oHNPHNWHGLU�� $\UÕFD� IXDUD� NDWÕODQ� LúOHWPHOHULQ�
E�\�N� ELU� NÕVPÕ� ��� ������ LKUDFDW� GHQH\LPL� RODQ� LúOHWPHOHU� ROXS�� NDWÕOÕPFÕODUÕQ� \DNODúÕN���
��¶LQLQ�&H]D\LU¶H�LON�JLGLúOHULGLU� 

 

$UDúWÕUPD\D� NDWÕODQODUÕQ� �� ����¶L� GDKD� |QFH� oHúLWOL� XOXVODUDUDVÕ� IXDUODUD� NDWÕOPÕú�
GHQH\LPOL� NLúLOHUGLU�� /DGLQ�$�ù�¶QLQ� G�]HQOHGL÷L� EDúND� IXDUODUD� NDWÕODQODU� LVH� DQFDN��� �����
GLU��'L÷HU� ELU� LIDGH\OH�� DUDúWÕUPDQÕQ� HYUHQLQL� ROXúWXUDQODUÕQ��� ����¶L� /DGLQ�$�ù�� WDUDIÕQGDQ�
G�]HQOHQHQ�ELU�\XUWGÕúÕ�IXDUD�LON�NH]�NDWÕOPDNWDGÕUODU� 

 

)XDUD�.DWÕOPD�$PDFÕQD�øOLúNLQ�%XOJXODU��
 

$UDúWÕUPDGD�NDWÕOÕPFÕODUD�IXDUD�NDWÕOPD�DPDoODUÕ�VRUXOPXú�YH�IXDUD�NDWÕOPD�DPDoODUÕQÕ�
QH�|Oo�GH�NDUúÕODGÕNODUÕ�EHOLUOHQPH\H�oDOÕúÕOPÕúWÕU��.DWÕOÕPFÕODUÕQ�&H]D\LU�IXDUÕ¶QD�NDWÕOPDGDNL�
amaçlaUÕQGD�IXDU�|QFHVL�\R÷XQODúPD�YDU�PÕGÕU"�)ULHGPDQ�WHVWL�VRQXFX�KHV�GH÷� �������G�U��
�� ��� RODVÕOÕNOD� WDEOR� GH÷HUL� ������ GLU�� 'ROD\ÕVÕ\OD� � DQODPVÕ]GÕU�� %X� VRQXoODU� oHUoHYHVLQGH�
NDWÕOÕPFÕODU� JHQHOGH� IXDUD� EHOLUOL�� WHN� ELU� DPDo� LoLQ� JHOPHPLúOHU�� ELUGHQ� ID]OD� DPaç için 

&H]D\LU�IXDUÕQD�NDWÕOPÕúODUGÕU��'L÷HU�ELU�LIDGH\OH��NDWÕOÕPFÕODUÕQ�KHSVLQLQ�IXDUGDQ�EHNOHQWLOHUL�
IDUNOÕOÕN�J|VWHUPHNWHGLU� 
 

 .DWÕOÕPFÕODU� &H]D\LU� )XDUÕ¶QD� KDQJL� DPDo� LoLQ� JHOPLúOHUGLU�� 'L[RQ� WHVWL� \DUGÕPÕ\OD�
ELULQFL���|QFHOLNOL�WHUFLKOHUH�EDNWÕ÷ÕPÕ]GD�'L[RQ�WDEOR�GH÷HUL������RODVÕOÕNOD������¶�GLU� 
 

 .DWÕOÕPFÕODUÕQ� EX� IXDUD� JHOPHOHULQGH� LNL� |QHPOL� QHGHQ� EXOXQPDNWDGÕU�� %XQODU�
³SRWDQVL\HO� DOÕFÕODUÕ� EHOLUOHPHN´� YH� ³�U�QOHULQLQ� VDWÕúÕQÕ� \DSPDN´WÕU�� %XQODUÕ� IUHNDQV�
\R÷XQOX÷X� \�NVHN� RODQ� ³SRWDQVL\HO� DOÕFÕODUÕQ� �VW� G�]H\� \HWNLOLOHUL\OH� WHPDV� NXUPD´� DPDFÕ�
izlemektedir.  

 

 .DWÕOÕPFÕODU� IXDU� VRQUDVÕ� KDQJL� DPDoODUÕQÕ� JHUoHNOHúWLUPLúOHUGLU�� *HUoHNOHúWLULOHQ�
DPDoODUGDQ� \R÷XQODúPD� YDU� PÕGÕU"� )ULHGPDQ� WHVWL� VRQXFX� [2 � ������� GLU�� �� ��� RODVÕOÕNOD�
WDEOR�GH÷HUL� �������ROGX÷X�LoLQ�VRQXo�DQODPOÕGÕU���'ROD\ÕVÕ\OD�NDWÕOÕPFÕODUÕQ�IXDU�VRQUDVÕQGD�
JHUoHNOHúWLUGLNOHUL� DPDoODUÕQGD� \R÷XQODúPD� ROGX÷XQX� J|VWHUPHNWHGLU�� 'L÷HU� ELU� GH\LúOH�
NDWÕOÕPFÕODU��IXDU�VRQUDVÕ�EHQ]HU�DPDoODUÕQÕ�NDUúÕODPÕúODUGÕU� 
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 .DWÕOÕPFÕODUÕQ� IXDU� VRQUDVÕ� NDUúÕODGÕNODUÕ� DPDoODU� LoHULVLQGH� KDQJLVLQGH� \R÷XQODúPD�
YDUGÕU"�7DEOR���LQFHOHQGL÷LQGH��ELULQFL�GHUHFHGH�NDUúÕODQGÕ÷Õ�G�ú�Q�OHQ�DPDoODUÕQ�IUHNDQVODUÕ�
GL÷HUOHULQH� J|UH� HQ� \�NVHN� RODQ� ³SRWDQVL\HO� DOÕFÕODUÕ� EHOLUOHPHN´�� ³SRWDQVL\HO� DOÕFÕODUÕQ� �VW�
düzey yetkililHUL\OH� WHPDV� NXUPDN´� YH� ³�U�QOHULQ� VDWÕúÕQÕQ� \DSÕOPDVÕ´GÕU�� 6|]� NRQXVX� EX�
DPDoODU� LoLQGH� IUHNDQVÕ� HQ� \�NVHN� RODQ� ³SRWDQVL\HO� DOÕFÕODUÕ� EHOLUOHPH´� DPDFÕQÕQ�� GL÷HU�
DPDoODUGDQ� JHUoHNWHQ� DQODPOÕ� |Oo�GH� IDUNOÕ� ROXS� ROPDGÕ÷ÕQÕ� DQODPDN� LoLQ� 'L[RQ� WHVWL�
NXOODQÕOPÕúWÕU� ³3RWDQVL\HO� DOÕFÕODUÕ� EHOLUOHPH´� DPDFÕ� LoLQ� +HV�'L[RQ� ����� oÕNPÕúWÕU�� �� ���
RODVÕOÕNOD�NDUúÕODúWÕUÕODELOHFHN�WDEOR�GH÷HUL������ROGX÷X�LoLQ�V|]�NRQXVX�DPDo�DQODPOÕ�|Oo�GH�
GL÷HUOHULQGHQ�IDUNOÕGÕU�YH�EX�DPDo�JHUoHNOHúWLULOPLúWLU� 
 

 .DWÕOÕPFÕODUÕQ� IXDU� |QFHVL� EHOLUOHGLNOHUL� IXDUD� NDWÕOPD� DPDFÕ� LOH� IXDU� VRQUDVÕ�
NDUúÕODGÕNODUÕQÕ�G�ú�QG�NOHUL�DPDoODU�DUDVÕQGD�KHUKDQJL�ELU�GH÷LúPH�ROPXú�PXGXU��'L÷HU�ELU�
GH\LúOH� NDWÕOÕPFÕ� LúOHWPHOHU� IXDU� VRQUDVÕ� DPDoODUÕQÕ� QH� |Oo�GH� JHUoHNOHúWLUPLúOHUGLU��$QNHWWH�
NDWÕOÕPFÕODUGDQ�|QHP�GHUHFHVLQH�J|UH� DPDoODUÕQÕ� JLGLúWH�YH� G|Q�úWH� VÕUDODPDODUÕ� LVWHQPLúWLU��
(OGH� HGLOHQ� YHULOHUH� J|UH�� NDWÕOÕPFÕODUÕQ� �� ����¶L� ³SRWDQVL\HO� DOÕFÕODUÕ� EHOLUOHPH´\L� IXDUD�
NDWÕOPDGDNL� ELULQFL� |QFHOLNOL� DPDoODUÕ� RODUDN� J|VWHUPLúOHUGLU�� '|Q�úWH� LVH� NDWÕOÕPFÕODUÕQ� ��
����¶VL�V|]�NRQXVX�DPDoODUÕQÕ�ELULQFL�GHUHFHGH�JHUoHNOHúWLUPLúOHUGLU��'ROD\ÕVÕ�LOH�NDWÕOÕPFÕODU�
|QFHOLNOL�RODUDN�J|VWHUGLNOHUL�DPDoODUÕQÕ�NDUúÕODPÕúODUGÕU��øNLQFL�VÕUDGD�NDUúÕODQPDVÕ�EHNOHQHQ�
DPDo�³�U�QOHULQ�VDWÕúÕQÕ�\DSPDN´WÕU� ��������� �'|Q�úWH�NDWÕOÕPFÕODUÕQ�DOJÕODUÕQD�EDNÕOGÕ÷ÕQGD�
DQFDN�������¶�Q�Q�EX�DPDFÕ�JHUoHNOHúWLUGL÷L�GLNNDWL� � oHNPHNWHGLU��'ROD\ÕVÕ\OD�NDWÕOÕPFÕODU�
IXDU� G|Q�ú�� V|]� NRQXVX� EHNOHQWLOHULQL�NDUúÕOD\DPDPÕúODUGÕU��2QXQ�\HULQH� NDWÕOÕPFÕODU�� IXDUD�
JLGHUNHQ��o�QF��GHUHFHGH� IXDUD�NDWÕOPD�DPDFÕ�RODUDN�J|VWHUGLNOHUL�³SRWDQVL\HO�DOÕFÕODUÕQ��VW�
düzey yetkilileriyle temas kurma” beklentilerini (% 16.9), % 19.9 ile fuar sonunda ikinci 

VÕUDGD� JHUoHNOHúWLUPLúOHUGLU�� %|\OHFH�� EHNOHQWLGHNL� �o�QF�� DPDo�� DOJÕGD� �G|Q�úWH�� LNLQFL�
JHUoHNOHúWLULOHQ�DPDo�RODUDN�RUWD\D�oÕNPÕúWÕU��7DEOR������ 
 

 .DWÕOÕPFÕODU�IXDU�|QFHVL�G|UG�QF��DPDo�RODUDN�J|VWHUGLNOHUL�³\HQL�DFHQWDODU�EXOPD�YH�
PHYFXW�DFHQWDODUÕ�GHVWHNOHPH´�DPDoODUÕQÕ�G|Q�úWH�D\QÕ�GHUHFHGH�JHUoHNOHúWLUPLúOHUGLU�� 
 

 6ÕUDODPDGD� |QHPVL]� RODUDN� J|VWHULOHQ� ³UDNLSOHULQ� SD]DUODPD� VWUDWHMLOHULQL� |÷UHQPH´�
DPDFÕ�LVH�IXDU�VRQUDVÕ�JHUoHNOHúWLULOHQ�EHúLQFL�DPDo�RODUDN�VÕUDODPD\D�JLUPLúWLU��6RQXo�RODUDN�
NDWÕOÕPFÕODU�� IXDUD� NDWÕOPDGD� ELULQFL� |QFHOLNOL� DPDoODUÕQÕ� JHUoHNOHúWLUPLúOHU� DQFDN� � GL÷HU�
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DPDoODUÕ� |QFHOLN� VÕUDODPDVÕQGD� \HU� GH÷LúWLUPLúWLU�� 'ROD\ÕVÕ\OD� � ELULQFL� |QFHOLNOL� DPDFÕ�
JHUoHNOHúWLUPH�\|Q�QGH�+1a �KLSRWH]L�UHG�HGLOPLúWLU�� 
 

 7DEOR����.DWÕOÕPFÕODUÕQ�)XDU�gQFHVL�&H]D\LU�)XDUÕ¶QD�.DWÕOPD�$PDoODUÕQÕQ� 
���gQHP�6ÕUDVÕQD�*|UH�'D÷ÕOÕPÕ 

 
 

����� ��� � �
  

1 
derece 

2 
derece 

3 
derece 

4 
derece 

5 
derece 

Toplam* % 
Önem 	�� ��
��
�

 

End.yenilikleri takip etmek 0 3 5 2 1 32 3.0  ����� 
������ ������
�� � ��������� � 
��
 28 17 10 4 3 249 23.5 (1) ! �#"��$��
 � � %�����
�&��'
��

 20 24 11 6 2 243 23.0 (2) 
Üst düzey yetk. temas kurmak 15 14 14 2 2 179 16.9 (3) ( ��)���� � �*"+%

teri problemlerini 
dinlemek 

3 7 4 5 3 68 6.4  

, ������"��-"�� � 
���� � � �$� ������
�&�� 
��
 4 1 5 5 4 53 5.0  . %�� � � � �/� � 
 0�� ����� � �#��� 
��

 3 4 6 8 6 71 6.7 (5) 1 
���� &�� �
�32�

����� �+4���� � 5�� � � &�� 
�� 
��
 3 3 5 9 4 64 6.1  

Yeni acenta bulmak 4 5 12 8 8 100 9.4 (4) 6 �*�7� ��� � ��� ��8 � &�� 
��*9;:�<
. derece frekansx5+2.derece frekansx4+3.derece frekansx3+4.derece frekansx2+5. derece frekansx1” %������ � ��=��>2����


&�� 
���� � % � � �@? AB��� �����3<�C�D7E+F G7H

-
G�D�I � � ��

�J)��>� � ��%K<�C�D7L�F7M�C

-50). 
 
 7DEOR����.DWÕOÕPFÕODUÕQ�&H]D\LU�)XDUÕ¶QD�.DWÕOPD�$PDoODUÕQÕQ�)XDU�6RQUDVÕQGD��

GerçekOHúPH��'XUXPXQXQ�gQHP�6ÕUDVÕQD�*|UH�'D÷ÕOÕPÕ 
 

 
����� ��� � �

  
1 

derece 
2 

derece 
3 

derece 
4 

derece 
5 

derece 
Toplam % 

Önem 	�� ��
��
�
 

End.yenilikleri takip etmek 1 1 3 2 1 23 2.3  ����� 
������ ������
�� � ��������� � 
��
 34 12 8 2 2 248 24.7 (1) ! �#"��$��
 � � %�����
�&��'
��

 12 19 7 2 3 164 16.4 (3) 
Üst düzey yetk.temas kurmak 15 19 11 8 - 200 19.9 (2) ( ��)���� � �*"+% � ���N��&�� � ��� ��� � ���N� ���
dinlemek 

4 8 3 4 4 73 7.3  

, ������"��-"�� � 
���� � � �$� ������
�&�� 
��
 2 2 3 3 2 35 3.5  . %�� � � � �/� � 
 0�� ����� � �#��� 
��

 4 3 7 5 6 69 6.9  1 
���� &�� �
�32�

����� �+4���� � 5�� � � &�� 
�� 
��
 4 6 11 4 3 88 8.7 (5) 

Yeni acenta bulmak 4 5 13 9 6 103 10.3 (4) 6 �*�7� ��� � ��� ��8 � &�� 
��*9;:�<�4O=����N�����/P �N�
�+
����NQ�ROSTE+4 =����������/P ������
����NQ�M7S�L�4 =����-�����UP �N�
�+
����NQ�LOSTM�4 =����������/P �N����
����NQ�E7S�R�4�=7���N�����/P ���
�+
�����QT<�V%������ � ��=��>2����


&�� 
���� � % � � �@? AB��� �����3<�C�D7E+F G7H
-
G�D�I � � ��

�J)��>� � ��%K<�C�D7L�F7M�C

-50). 
 
�
� &H]D\LU 3D]DUÕQD�øOLúNLQ�%XOJXODU��
 
 

2UJDQL]DW|UOHU� IXDU� G�]HQOH\HFHNOHUL� �ONHOHUL� VHoHUNHQ� NDWÕOÕPFÕODU� LoLQ� LKUDFDW�
SRWDQVL\HOLQLQ� \�NVHN� ROPDVÕQD� |]HQ� J|VWHULUOHU�� )XDUÕQ� G�]HQOHQHFH÷L� �ONHQLQ� oHNLFLOL÷L��
J�YHQOL÷L�� LPDMÕ� YH� LKUDFDW� DPDFÕQD� X\JXQOX÷X� IXDUFÕOÕN� KL]PHWLQLQ� SD]DUODQDELOPHVL� LoLQ��
|QGH�JHOHQ�IDNW|UOHUGLU��$FDED�NDWÕOÕPFÕODUÕQ�&H]D\LU�SD]DUÕ�KDNNÕQGD�IXDU�|QFHVL�EHNOHQWLOHUL�
QH� \|QGHGLU"� .DWÕOÕPFÕODU� &H]D\LU� SD]DUÕQÕ� oHúLWOL� IDNW|UOHU� ED]ÕQGD� oRN� L\LGHQ� oRN� N|W�\H�
GR÷UX� WHN� � WHN� PL� GH÷HUOHQGLUPLúOHUGLU�� \RNVD� &H]D\LU� SD]DUÕQÕ� ELU� E�W�Q� RODUDN� PÕ� HOH�
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DOPÕúODUGÕU�� )ULHGPDQ� WHVWL� JHUHN� V�WXQODU� YH� JHUHNVH� VDWÕUODU� DUDVÕQGD�� DQODPOÕ� ELU�
\R÷XQODúPDQÕQ� YH� GROD\ÕVÕ\OD� IDUNOÕODúPDQÕQ� EXOXQXS� EXOXQPDGÕ÷ÕQÕ� J|VWHUHELOLU� �6LHJHO�
1956: 166). Hesaplamalar, sütXQODUDUDVÕ� IDUNOÕOÕNODU� \|Q�QGHQ� [2 � ������� YHUPLúWLU�� ����
DQODPOÕOÕN� GHUHFHVLQGH� [2� WDEOR� GH÷HUL� ������ ROGX÷X� LoLQ� EX� VRQXo� DQODPOÕGÕU�� 'ROD\ÕVÕ\OD�
NDWÕOÕPFÕODU�� &H]D\LU� SD]DUÕQÕ� GH÷HUOHQGLULUNHQ�� oRN� L\LGHQ� oRN� N|W�\H� NDGDU� VÕUDODQDQ�
GH÷HUOHQGLUPHOHULQL�� SD]DU� KDNNÕQGD� JHQHO� ELU� J|U�ú� RODUDN� GH÷LO�� YHULOHQ� NULWHUOHUL�
ELUELUOHULQGHQ�D\ÕUPD\D�|]HQ�J|VWHUHUHN�\DSPÕúODUGÕU� 

 

%X� GXUXPGD� DFDED� WHN� WHN� GHUHFHOHQGLUPH� NDWHJRULOHUL� DUDVÕQGDNL� IDUNOÕODúPDQÕQ�
DQODPOÕ�ROXS�ROPDGÕ÷Õ�KXVXVXQGD�QH�V|\OHQHELOLU"�)ULHGPDQ testinin bir yan sonucu bu soruya 

\DQÕW�YHUHELOLU� 
 

*LGLú� DQNHWLQGHNL� � GH÷HUOHQGLUPH� NDWHJRULOHULQLQ� �oRN� L\LGHQ� oRN� N|W�\H�� IUHNDQV�
WRSODPODUÕ� LQFHOHQGL÷LQGH�� NDWÕOÕPFÕODUÕQ� IXDUD� JLGHUNHQ� &H]D\LU� SD]DUÕQÕ� ³RUWD´� RODUDN�
GH÷HUOHQGLUGLNOHUL�J|U�OPHNWHGLU��$QFDN�NDWÕOÕPFÕODUÕQ�EHNOHQWLOHUL��KHU�ELU�SD]DU��|]HOOL÷L�LoLQ�
LQFHOHQGL÷LQGH�� ³�U�Q� VDWPDN� LoLQ� LGHDO� ELU� SD]DU´�� ³7�UN� LPDMÕ´� YH� ³7�UN� YH� &H]D\LU�
.�OW�U�Q�Q�<DNÕQOÕ÷Õ´� L\L�RODUDN�EHNOHQGL÷L��EXQD�NDUúÕQ�³IL\DW�X\JXQOX÷X´��³LOHWLúLP�YH�GLO�
sorunu”, “yasaO� G�]HQOHPHOHULQ� X\JXQOX÷X´�� ³NRQXN� VHYHUOLN´�� ³LVWHQLOHQ� IDDOL\HWOHUL�
JHUoHNOHúWLUPH�RODQD÷Õ´�YH� ³Lú� FLGGL\HWL´�RUWD�NDWHJRULVLQGH�GH÷HUOHQGLULOGL÷L� J|U�OPHNWHGLU��
g]HOOLNOH� ³LOHWLúLP� YH� GLO� VRUXQX´LOH� ³\DVDO� G�]HQOHPHOHULQ� X\JXQOX÷X´QX� J|]DUGÕ�
edilemeyecHN�RUDQGD��N|W��RODUDN�EHNOHQGL÷L�GH�GLNNDWL�oHNPHNWHGLU� 

 

)XDU� VRQUDVÕQGD� NDWÕOÕPFÕODUÕQ� &H]D\LU� SD]DUÕQD� LOLúNLQ� DOJÕODUÕ� QH� \|QGH� JHOLúPLúWLU��
+HVDSODPDODUÕPÕ]�� V�WXQODUDUDVÕ� IDUNOÕOÕNODU� \|Q�QGH�[2 � ������� YHUPLúWLU���� ��� DQODPOÕOÕN�
derecesinde x2 tablR�GH÷HUL������ROGX÷X�LoLQ�EX�VRQXo�DQODPOÕGÕU��<DQL�NDWÕOÕPFÕODUÕQ�&H]D\LU�
SD]DUÕQÕ� GH÷HUOHQGLUGLNOHUL� NULWHUOHU� DUDVÕQGD� \R÷XQODúPD� YDUGÕU�� 'L÷HU� ELU� LIDGH\OH�
NDWÕOÕPFÕODU�� KHU� ELU� NULWHU� � LoLQ� GH÷HUOHQGLUPHOHULQL� D\UÕ� \DSPD\D� |]HQ� J|VWHUPLúOHUGLU�� %X�
durXPGD� WHN� WHN� GHUHFHOHQGLUPH� NDWHJRULOHUL� DUDVÕQGDNL� �oRN� L\LGHQ� oRN� N|W�\H��
IDUNOÕODúPDQÕQ�DQODPOÕ�ROXS�ROPDGÕ÷Õ�|QHP��ND]DQPDNWDGÕU��%X�GXUXPGD� �)ULHGPDQ�WHVWLQLQ�
ELU�\DQ�VRQXFXQD�EDNÕOPDOÕGÕU��+ROODQGHU�������ùHQW�UN������������<DSÕODQ�DQDOL]�VRQXFXQGD�
(x2 � �������� KHU� ELU� GH÷HUOHQGLUPH� NDWHJRULVL� DUDVÕQGDNL� LOLúNL� DQODPOÕ� oÕNPÕúWÕU�� %X� GD�
NDWÕOÕPFÕODUÕQ�KHU�ELU�NDWHJRUL\L�ELUELULQGHQ�D\ÕUW�HGHELOGL÷LQL�J|VWHUPHNWHGLU� 
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'|Q�ú� DQNHWLQGHNL� GH÷HUOHQGLUPH� GHUHFHOHUL� �oRN� L\LGHQ� oRN� N|W�\H�� IUHNDQV�
WRSODPODUÕ� LQFHOHQGL÷LQGH��NDWÕOÕPFÕODUÕQ�IXDU�G|Q�ú�QGH�&H]D\LU�SD]DUÕQÕ�JHQHO�RODUDN�³L\L´�
RODUDN�DOJÕODGÕNODUÕ�V|\OHQHELOLU�� 

 

.DWÕOÕPFÕODUÕQ� &H]D\LU� SD]DUÕQÕ� JHQHO� RODUDN� GH÷HUOHQGLUGLNOHUL� IXDU� |QFHVLQGH�
EHNOHQWLOHULQL� ROXúWXUDQ� GH÷HU� \DUJÕODUÕQGD� D= 0.05 anlamlÕOÕN� G�]H\LQGH� IXDU� VRQUDVÕ�
LVWDWLVWLNVHO�DQODPGD�KHUKDQJL�ELU�GH÷LúPH�ROPXú�PXGXU"�%X�VRUX\D�\DQÕW�YHUPHGH�³oRN�L\L´�
ve “kötü-oRN� N|W�´� NDWHJRULOHULQH� D\UÕ� D\UÕ� RUDQODUÕQ� IDUN� WHVWL� X\JXODQPÕú� YH� KHVDSODQDQ�
VRQXoODU�7DEOR��¶GH�YHULOPLúWLU� 
 

 
7DEOR����.DWÕOÕPFÕODUÕQ�&H]D\LU�3D]DUÕ�+DNNÕQGDNL�'H÷HUOHQGLUPHOHUL�
�

W � �$� ����� X�� � � �

���� 

��� �*P-

� ���
 

testi sonucu 

Y[ZO� "*)��UX � �*� Z7� "$� X�� � � ��
���� 

��� �
P 

�-���

 

testi sonucu  

ss Z \ �������N�
 Sonuç ss Z \ �������N�

 Sonuç 

1-
! �#"���� ���N� � ���

 � �'
��$� X�� �$� =���
������ ��&�
�]O

� � � �'
����

 0.078 -0.640 anlams
� ]

 0.015 -0.861 

���� 
��'��� ]

 

2-
8T"�� � � �'
 0�� ��� �$=�"�]O�����

 0.051 0.161 

���� 
��'��� ]

 0.023 0.947 

���� 
��'��� ]

 

3- ^ � ��
 � � 

�N� ������57����� ���7�  0.046 0.602 

���� 
��'��� ]

 0.025 -1.262 

���� 
��'��� ]

 

4-
. � � � � %
� �_)��/=�� ��� � �-���7������� � � � 
��'
����

 0.040 0.411 

���� 
��'��� ]

 0.059 1.613 

���� 
��'��� ]

 

5-Yasal düzenleme
����57��� � � � 
����+?#5�"��*�#"��+I�� �O� 
`)7�T4 a

 0.031 -0.261 

���� 
��'��� ]

 0.071 -0.828 

���� 
��'��� ]

 

6-
8T"�� �*)��Ub`��]7
���� ����"�� � "�� "���"��[��
���� ��� � ���

 0.047 1.531 

���� 
��'��� ]

 0.039 2.466 


��� 
�� � �

 

7-Konuk severlik 0.064 -1.925 

���� 
��'��� ]

 0.031 1.112 

���� 
��'��� ]

 

8-
. � � ����� � ��� P#
�
�� � ��� � � ������5�����X������ ��% � � �#� � � � 
���
����

 0.040 0.410 

���� 
��'��� ]

 0.036 -2.409 


��� 
�� � �

 

9-
. %`��� =�=7� ��� � ��? . %@5O"�)������ � ��� a

 0.020 2.000 

���� 
�� � �

 0.043 -1.292 

���� 
��'��� ]

 

 

 

7DEOR� �¶�Q� VRQXoODUÕQD�J|UH��NDWÕOÕPFÕODUÕQ�&H]D\LU� SD]DUÕQÕ� ³�U�Q� VDWPDN� LoLQ� LGHDO�
ELU�SD]DU´��³7�UN� LPDMÕ�J�oO��ELU�SD]DU�³��³IL\DW�DoÕVÕQGDQ�X\JXQ�ELU�SD]DU´��³LOHWLúLP�YH�GLO�
VRUXQXQXQ�ROPDGÕ÷Õ� ELU� SD]DU´�� ³\DVDO� G�]HQOHPHOHU� DoÕVÕQGDQ� X\JXQ� ELU� SD]DU´� YH� ³NRQXN�
severlik yönünden uygun bir pazar” kriterlerinde gerek olumlu gerekse olumsuz 

GH÷HUOHQGLUPHOHULQGH�JLGLúOH�G|Q�ú�DUDVÕQGD�DQODPOÕ�GHUHFHGH�ELU�GH÷LúLNOLN�ROPDPÕúWÕU��'L÷HU�
ELU�LIDGH\OH�V|]�NRQXVX�EX�NULWHUOHU�LoLQ�NDWÕOÕPFÕODUÕQ�EHNOHQWLOHUL�NDUúÕODQPÕúWÕU�� 

 

³7�UN� YH� &H]D\LU� N�OW�U�Q�Q� \DNÕQOÕ÷Õ´� NULWHULQGH� NDWÕOÕPFÕODUÕQ� ³oRN� L\L´�
GH÷HUOHQGLUPHOHULQGH� G|Q�úWH� DQODPOÕ� ELU� GH÷LúLNOLN� ROPDPDNOD� ELUOLNWH� ³N|W�-çok kötü” 
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ER\XWXQGDQ�ROXPOX�\|QH�GR÷UX�ELU�DUWÕúÕQ�ROGX÷X�GLNNDWL�oHNPHNWHGLU��%XQD�NDUúÕQ�³&H]D\LU�
SD]DUÕQGD� LVWHQLOHQ� IDDOL\HWOHUL� JHUoHNOHúWLUPH� RODQD÷Õ� ROPDVÕ´� NULWHULQGH� ³N|W�-çok kötü”  

\|Q�QGH�ELU�DUWÕú�J|]OHQPHNWHGLU��'L÷HU�ELU�LIDGH\OH�DOJÕODPD�VRQXFX�WDWPLQVL]OLN�V|]�NRQXVX�
ROPDNWDGÕU��'ROD\ÕVÕ\OD�+1b  KLSRWH]L�NDEXO�J|UP�úW�U� 

 

dDUSÕFÕ�ELU�VRQXoWD��&H]D\LU�SD]DUÕQD�LOLúNLQ�Lú�FLGGL\HWL�NRQXVXQGDGÕU��³øú��FLGGL\HWL´�
NULWHULQGH�NDWÕOÕPFÕODUÕQ�³oRN� L\L´�GH÷HUOHQGLUPHOHULQGH��G|Q�úWH�DQODPOÕ�G�]H\GH�GH÷LúLNOLN�
ROGX÷X�YH�EX�GH÷LúLNOL÷LQ�ROXPVX]�\|QGH�DUWÕú�J|VWHUGL÷L�EHOLUOHQPLúWLU��'ROD\ÕVÕ\OD�&H]D\LU�
IXDUÕQD� NDWÕODQ� NDWÕOÕPFÕODU� &H]D\LU� SD]DUÕQÕ� Lú� FLGGL\HWL� \|Q�QGHQ� GH� ]D\ÕI� RODUDN�
DOJÕODPÕúODUGÕU� 
 

2UJDQL]DW|U�Q�+L]PHWOHULQH�øOLúNLQ�%XOJXODU��
�
<XUW�GÕúÕ�IXDUODUGD�RUJDQL]DW|UOHULQ�JHQHO�RODUDN�VXQGX÷X�KL]PHWOHU�DQNHW�IRUPXQGD����

EDúOÕN� DOWÕQGD� WRSODQPÕúWÕU�� $UDúWÕUPDGD� NDWÕOÕPFÕODUÕQ� V|]� NRQXVX� KL]PHWOHU� KDNNÕQGD� IXDU�
|QFHVL�EHNOHQWLOHULQL�ROXúWXUDQ�GH÷HU�\DUJÕODUÕQGD��IXDU�VRQUDVÕQGD�KHUKDQJL�ELU�GH÷LúPH�ROXS�
ROPDGÕ÷Õ� LQFHOHQPLúWLU�� %XQXQ� LoLQ� |QFHOLNOH� JLGLú� DQNHWLQGH� NDWÕOÕPFÕODU� RUJDQL]DW|U�Q�
KL]PHWOHULQL� oRN� L\LGHQ� oRN� N|W�\H� GR÷UX� WHN� WHN� PL� GH÷HUOHQGLUPLúOHUGLU�� \RNVD�
RUJDQL]DW|U�Q� YHUGL÷L� KL]PHWOHUL� ELU� E�W�Q� RODUDN� PÕ� HOH� � DOGÕNODUÕQD� � EDNÕOPDOÕGÕU���
+HVDSODPDODU�� � � V�WXQODUDUDVÕ� � � � � � IDUNOÕOÕNODU� � � � � � \|Q�QGHQ� [2 � ������� YHUPLúWLU�� �� ���
DQODPOÕOÕN� G�]H\LQGH� [2� WDEOR� GH÷HUL� ����� ROGX÷X� LoLQ� EX� VRQXo� DQODPOÕGÕU�� 'ROD\ÕVÕ\OD�
\R÷XQODúPD�YDUGÕU��'L÷HU�ELU�LIDGH\OH��NDWÕOÕPFÕODU�RUJDQL]DW|U�Q�YHUHFH÷L�KL]PHWOHUL�D\UÕ�D\UÕ�
GH÷HUOHQGLUPH\H�|]HQ� J|VWHUPLúOHUGLU��$FDED� WHN� WHN� GHUHFHOHQGLUPH�NDWHJRULOHUL� DUDVÕQGDNL�
IDUNOÕODúPD� DQODPOÕ� PÕGÕU"� )ULHGPDQ� WHVWLQLQ� ELU� \DQ� VRQXFXQD� J|UH� \DSÕODQ� DQDOL]GH�
�KHVDSODQDQ� GH÷HU � �������� KHU� ELU� � GH÷HUOHQGLUPH� NDWHJRULVL� DUDVÕQGDNL� LOLúNL� DQODPOÕ�
oÕNPÕúWÕU�� %X� GD� NDWÕOÕPFÕODUÕQ� RUJDQL]DW|U�Q� KL]PHWOHULQH� LOLúNLQ� EHNOHQWLOHULQL�
GHUHFHOHQGLULUNHQ� ELUELUOHULQGHQ� D\UÕ� GH÷HUOHQGLUPH\H� |]HQ� J|VWHUGLNOHULQL� RUWD\D�
NR\PDNWDGÕU� 

 

'|Q�ú� DQNHWLQGHNL� GH÷HUOHQGLUPH� GHUHFHOHUL� �oRN� L\LGHQ� oRN� N|W�\H�� IUHNDQV�
WRSODPODUÕ�LQFHOHQGL÷LQGH�NDWÕOÕPFÕODUÕQ�IXDU�|QFHVLQGH�RUJDQL]DW|UGHQ�EHNOHGLNOHUL�KL]PHWOHUL�
³L\L´�RODUDN�GH÷HUOHQGLUGLNOHUL�J|U�OPHNWHGLU�� 
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.DWÕOÕPFÕODU� IXDU� G|Q�ú�QGH� RUJDQL]DW|U�Q� KL]PHWOHULQL� QH� \|QGH� DOJÕODPÕúODUGÕU��
$OJÕODPDODUÕQGD� \R÷XQODúPD� YDU� PÕGÕU"� +HVDSODPDODU�� V�WXQODU� DUDVÕ� IDUNOÕOÕNODU� \|Q�QGHQ�
hesaplanan Friedman x2 ������� YHUPLúWLU���� ��� DQODPOÕOÕN� G�]H\LQGH� [2� WDEOR� GH÷HUL� �����
ROGX÷X� LoLQ� EX� VRQXo� DQODPOÕGÕU�� 'ROD\ÕVÕ\OD� \R÷XQODúPD� YDUGÕU�� 'L÷HU� ELU� LIDGH\OH�
NDWÕOÕPFÕODU�RUJDQL]DW|U�Q�YHUGL÷L�KL]PHWOHUL� IXDU� VRQUDVÕ� D\UÕ� D\UÕ� GH÷HUOHQGLUPLúWLU��$\UÕFD�
)ULHGPDQ� \DQ� WHVWLQH� J|UH� \DSÕODQ� DQDOL]GH� KHVDSODQDQ� GH÷HU� ������ GLU�� 'ROD\ÕVÕ� LOH�
NDWÕOÕPFÕODU�JHQHO�RODUDN�RUJDQL]DW|U�Q�KL]PHWOHULQL��IXDU�VRQUDVÕ�GH÷HUOHQGLULUOHUNHQ�³L\L´�LOH�
³RUWD´� GHUHFH\L� D\ÕUW� HGHPHGLNOHUL�� EXQD� NDUúÕQ� GL÷HU� NDWHJRULOHUL� L\L� D\ÕUW� HGHELOGLNOHUL�
VRQXFXQD�XODúÕOPÕúWÕU� 
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7DEOR���.DWÕOÕPFÕODUÕQ�2UJDQL]DW|U�Q�YHUGL÷L�+L]PHWOHUH�øOLúNLQ�'H÷HUOHQGLUPHOHUL�
� cd efg f fh fi dj ki l kjm i  n kj em opq of q di r s r 

tu o vw p h d e eu o vfh fi d j ki l kjm in kj em opq of q di r s r  

Ss Z xp y pj f  Sonuç ss Z xp y pj f  Sonuç 

1-

z r kj { kq pj |f l pi p s p e} k l l kjm i ~ k} ki m i { k r l k� om jm l} kqm  0.026 -3.794 ki l k} lm  0.010 1.005 ki l k} qm ~ 
2-Fuarda sergilenec p e} k l l kjm i � kq kj qm ~ r l k� om jm l} kqm  0.026 -3.402 ki l k} lm  0.026 2.659 ki l k} lm  

3-

� p ~ kg f j � {p ef of s kj p o d { kqm � of s kj p o k op � pq f � f � w p f � k { k} l kjm{pj i p e l pj f w p {p w l p o e rj r l r� l kjm i m i n r kj k e k om lm } m w p {pq op yf  
0.017 -0.969 ki l k} qm ~ 0.024 -0.096 ki l k} qm ~ 

4-Cezag f j � {p ef n r kjm o ki m om sm j p e l k} w p � k l e l kf lf � ef l pj

faaliyetlerinin yeterlilik düzeyi 
0.015 0.049 ki l k} qm ~ 0.021 -1.852 ki l k} qm ~ 

5-

z r kj { kf } k �m g v eq p e e k om lm } sm nf j } k l kj f l p k lm sm l kjm i � k s pi o k �{f q oj f� v ouj � �j d npq g d i p l ~f g kj ph f� � r l r� o rj r l} kh k� kqm  
0.012 2.811 ki l k} lm  0.030 -0.398 ki l k} qm ~ 

6-

� vj ef g p � {pi n r kj k e k om l ki e k om lm } sm nfj } kq kg m qm  0.014 1.475 ki l k} qm ~ 0.023 0.455 ki l k} qm ~ 
7-

� vj ef g p � {pi n r kj k e k om l ki e k om lm } sm nfj } k l kjm i i f op lf yf  0.010 0.622 ki l k} qm ~ 0.018 0.924 ki l k} qm ~ 
8-

z r kjm ~f g kj p o p {p s p e k lm sm l kjm i q kg m qm  0.011 3.131 ki l k} lm  0.029 -0.118 ki l k} qm ~ 
9-

z r kjm ~f g kj p o p {p s p e k lm sm l kjm i i f op lf yf  0.011 4.021 ki l k} lm  0.029 -1.316 ki l k} qm ~ 
10-Cezayir’le ilgili kota, gümrük, yasalar konusunda e k om lm } sm l kj k �q f ~ l pj p� w pj f l pi � f l |f l pj  

0.011 2.236 anl k} lm  0.038 1.725 ki l k} qm ~ 
11-

�j | ki f ~ k ouj nfj } ki m i �� k {fi � q dj ri l kjm i m h u ~ p� f l p s p e

nitelikte personelinin bulunma düzeyi 
0.020 -2.325 ki l k} lm  0.025 0.819 ki l k} qm ~ 

12-

z r kj { k �d q opq w p opj s r} ki lm e �f ~} p o l pj fi fi q ri r l r� r 0.013 1.665 ki l k} qm ~ 0.029 0.174 anla} qm ~ 
13-

z r kj { k n k� � nd od ed �f � fi opj i p o |f � f �f ~} p o l pj fi q k y l ki } k

düzeyi 
0.010 2.931 ki l k} lm  0.036 -0.959 ki l k} qm ~ 

14-

z r kj k l ki m i { kq o ki { l kjm i g pj l p � ofj f l} pq f � {p edj kq g di r �� k em } w p d i kjm } m  
0.012 1.816 ki l k} qm ~ 0.037 0.901 ki l k} qm ~ 

15-

z r kj k l ki m i m i � p �f r içindeki konumu 0.014 2.070 ki l k} lm  0.020 0.018 ki l k} qm ~ 
16-

� l k�m } d l ki k e l kjm  0.018 -0.654 ki l k} qm ~ 0.018 -0.535 ki l k} qm ~ 
17-

t k lm i k s k e d op l 0.017 0.251 ki l k} qm ~ 0.024 -2.685 ki l k} lm  

18-

�j | ki f ~ k ouj vi p y l pi s p d j | ki f ~ kq g di l kjm  0.013 -0.345 ki l k} qm ~ 0.031 -0.926 ki l k} qm ~ 
19-

z r kj ui s pq f ui pj f l pi n r kj �j d |j k} m i m i | pj h p e l p � ofj } p
durumu 

0.017 -0.358 ki l k} qm ~ 0.018 -0.749 ki l k} qm ~ 
20-

� k {fi z r kj sm lm ym i w k {p o of yf �f ~} p ofi e kj �m lm ym u {p {f yfi f ~
ücretin düzeyi 

0.015 -0.097 ki l k} qm ~ 0.021 -2.012 ki l k} lm  
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 .DWÕOÕPFÕODUÕQ� IXDU� RUJDQL]DW|U�Q�� JHQHO� RODUDN� GH÷HUOHQGLUGLNOHUL� IXDU� |QFHVLQGH�
EHNOHQWLOHULQL� ROXúWXUDQ� GH÷HU� \DUJÕODUÕQGD�� D � ����� DQODPOÕOÕN� G�]H\LQGH� IXDU� VRQUDVÕ�
LVWDWLVWLNVHO�DQODPGD�KHUKDQJL��ELU�GH÷LúPH�ROPXú�PXGXU"�%X�VRUX\D�\DQÕW�YHUPH�GH�³oRN�L\L´ 
ve “kötü-oRN� N|W�´� NDWHJRULOHULQH� D\UÕ� D\UÕ� RUDQODUÕQ� IDUNÕ� WHVWL� X\JXODQPÕú� YH� KHVDSODQDQ�
VRQXoODU�7DEOR��¶GH�YHULOPLúWLU� 
 

 7DEOR��¶�Q��VRQXoODUÕQD�J|UH� 
 ³&H]D\LU¶GHNL� WLFDUHW� RGDVÕ�� WLFDUHW� DWHúHVL� Lú� YH� Lú� DGDPODUÕ� GHUQHNOHUL� YH� GHYOHW�
NXUXOXúODUÕQÕQ�IXDUD�NDWÕOÕPÕ�YH�GHVWH÷L´��³&H]D\LU¶GH�IXDUÕ� WDQÕWÕFÕ� UHNODP�YH�KDONOD� LOLúNLOHU�
IDDOL\HWOHULQLQ�\HWHUOLOLN�G�]H\L´��³7�UNL\H¶GHQ�IXDUD�NDWÕODQ�NDWÕOÕPFÕ�ILUPD�VD\ÕVÕ�YH�QLWHOL÷L´��
³IXDUGD� KRVWHV� YH� WHUF�PDQOÕN� KL]PHWOHULQLQ� VXQXOXúX´�� ³IXDU� DODQÕQGD� VWDQGODUÕQ�
\HUOHúWLULOPHVL��GHNRUDV\RQ��EDNÕP�YH�RQDUÕP´��³XODúÕP�RODQDNODUÕ´��³RUJDQL]DW|U�Q� �H÷OHQFH�
RODQDNODUÕ� VXQPDVÕ´� YH� ³IXDU� |QFHVL� |QHULOHQ� IXDU� SURJUDPÕQÕQ� JHUoHNOHúPH� RODVÕOÕ÷Õ´�
NULWHUOHULQGH� JHUHN� ROXPOX� JHUHNVH� ROXPVX]� GH÷HUOHQGLUPHOHULQGH� JLGLúOH� G|Q�ú� DUDVÕQGD�
DQODPOÕ� GHUHFHGH� ELU� GH÷LúLNOLN� ROPDPÕúWÕU�� 'ROD\ÕVÕ� LOH� V|]� NRQXVX� EX� NULWHUOHU� LoLQ�
EHNOHQWLOHU�NDUúÕODQPÕúWÕU� 
 

 $QFDN�� ³NDOÕQDFDN� RWHO´� YH� ³/DGLQ� IXDUFÕOÕ÷ÕQ� YDGHWWL÷L� KL]PHWLQ� NDUúÕOÕ÷Õ� |GHQHQ�
�FUHWLQ�G�]H\L´�NULWHUOHULQGH�NDWÕOÕPFÕODUÕQ�³oRN�L\L´�GH÷HUOHQGLUPHOHULQGH�G|Q�úWH�GH�DQODPOÕ�
G�]H\GH�GH÷LúLNOLN�ROPDPDVÕQD�UD÷PHQ��EX�NULWHUOHULQ�ROXPVX]�úHNLOGH�GH÷HUOHQGLULOPHOHULQGH�
DQODPOÕ�G�]H\GH�³N|W�-oRN�N|W�´�\|Q�QGH�DUWÕú�J|U�OP�úW�U� 
 

 ³)XDUGD� LPDMÕ� \�NVHN� NDWÕOÕPFÕ� ILUPDODU� LOH� DOÕFÕODUÕQ� EXOXúWXUXOPD� oDEDVÕ´�� ³IXDUÕ�
]L\DUHW� HGHFHN� DOÕFÕODUÕQ� VD\ÕVÕ´�� ³IXDUÕ� ]L\DUHW� HGHFHN� DOÕFÕODUÕQ� QLWHOL÷L´�� ³&H]D\LU¶OH� LOJLOL�
NRWD��J�PU�N��\DVDODU�NRQXVXQGD�NDWÕOÕPFÕODUD�YHULOHQ�ELOJLOHU´��³IXDUGD�ID[��IRWRNRSL��LQWHUQHW�
JLEL� KL]PHWOHULQ� VD÷ODQPD� G�]H\L´� YH� ³IXDU� DODQÕQÕQ� úHKLU� LoLQGHNL� NRQXPX´� NULWHUOHULQGH�
NDWÕOÕPFÕODUÕQ� ³oRN� L\L´� GH÷HUOHQGLUPHOHULQGH� G|Q�úWH� DQODPOÕ� G�]H\GH� GH÷LúLNOLN� ROGX÷X�
VDSWDQPÕúWÕU�� 'H÷LúLNOLN� ROXPVX]� \|QGH� DUWÕú� J|VWHUPHNWHGLU�� 'ROD\ÕVÕ\OD� NDWÕOÕPFÕODUÕQ� V|]�
konusu kriterlHU�oHUoHYHVLQGH�EHNOHQWLOHULQL�NDUúÕOD\DPDGÕNODUÕ�GLNNDWL�oHNPHNWHGLU� 
 

 ³)XDUGD� VHUJLOHQHFHN� PDOODUÕQ� ]DPDQÕQGD� XODúWÕUÕOPDVÕ´�� ³KDVDUVÕ]� XODúWÕUÕOPDVÕ´� YH�
³RUJDQL]DW|U�Q� NDWÕOÕPFÕODUÕQ� VRUXQODUÕQÕ� o|]HELOHFHN� QLWHOLNWH� SHUVRQHOH� VDKLS� ROPDVÕ´�
kriterlerinGH� ³oRN� L\L´� GH÷HUOHQGLUPHVLQLQ� QHJDWLI� YH� DQODPOÕ� oÕNPDVÕ�� NDWÕOÕPFÕODUÕQ�
EHNOHQWLOHULQGHQ�GDKD�L\L�KL]PHW�DOGÕNODUÕQÕ�J|VWHUPHNWHGLU� 
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 %X� ELOJLOHU� ÕúÕ÷ÕQGD� JHQHO� ELU� GH÷HUOHQGLUPH� \DSÕODFDN� ROXUVD�� NDWÕOÕPFÕODUÕQ� IXDU�
VRQUDVÕQGD�� NDOGÕNODUÕ� RWHO� YH� IXDU� LoLQ� |GHGLNOHUL� �FUHW� NRQXVXQGD� WDWPLQVL]OLN� \DúDGÕNODUÕ��
D\UÕFD��IXDUGD�LPDMÕ�\�NVHN�NDWÕOÕPFÕ�ILUPDODU�LOH�DOÕFÕODUÕQ�EXOXúWXUXOPD�oDEDVÕ�IXDU�DODQÕQÕQ�
úHKLUGHNL�NRQXPX��IXDUÕ�]L\DUHW�HGHQOHULQ�QLWHOL÷L�YH�QLFHOL÷L��&H]D\LU¶GH�X\JXODQDQ�J�PU�N�
PHY]XDWÕ� YH� IXDUGD� ID[�� IRWRNRSL�� LQWHUQHW� JLEL� RODQDNODUGDQ� \DUDUODQPD� NRQXODUÕQGD�
EHNOHQWLOHULQL�NDUúÕOD\DPDGÕNODUÕ�J|U�OP�úW�U��'ROD\ÕVÕ\OD�+1c KLSRWH]L�NDEXO�J|UP�úW�U� 
 

 6218d�9(�g1(5ø/(5�
 

 &H]D\LU¶GH�G�]HQOHQHQ� �7�UN� LKUDo��U�QOHUL� IXDUÕQD�7�UNL\H¶GHQ�NDWÕODQ����NDWÕOÕPFÕ�
LúOHWPHQLQ���&H]D\LU�IXDUÕ�YH�RUJDQL]DW|U�Q�VXQGX÷X�KL]PHWOHUH�\|QHOLN�P�úWHUL�WDWPLQLQLQ�QH�
\|QGH�RUWD\D�oÕNWÕ÷ÕQÕ�NRQX�DODQ�oDOÕúPDGD�DúD÷ÕGDNL�VRQXFD�XODúÕOPÕúWÕU� 
 

 .DWÕOÕPFÕODU�� &H]D\LU� IXDUÕQD� NDWÕOPDGDNL� ELULQFL� |QFHOLNOL� DPDoODUÕQÕ� ³SRtansiyel 

DOÕFÕODUÕ�EHOLUOHPHN´�RODUDN�LIDGH�HWPLúOHUGLU�YH�IXDU�VRQUDVÕ�GD�EX�DPDoODUÕQÕ�ELULQFL�GHUHFHGH�
JHUoHNOHúWLUPLúOHUGLU�� 'ROD\ÕVÕ\OD� NDWÕOÕPFÕODUÕQ� |QFHOLNOL� RODUDN� J|VWHUGLNOHUL� DPDoODUÕQÕ�
NDUúÕODPÕúODUGÕU�� $QFDN� EHNOHQWLGHNL� LNLQFL� GHUHFHGHNL� DPDoODUÕ� ��U�QOHULQ� VDWÕúÕQÕ� \DSPDN��
DOJÕGD� �G|Q�úWH�� �o�QF�� VÕUDGD�� EHNOHQWLGH� �o�QF�� GHUHFHGHNL� DPDoODUÕQÕ��VW� G�]H\�
\HWNLOLOHUOH� WHPDV�NXUPD��DOJÕGD� LNLQFL�VÕUDGD�JHUoHNOHúWLUPLúWLU��'L÷HU�ELU� LIDGH\OH�� LNLQFL�YH�
�o�QF��VÕUDGDNL�DPDoODU�IXDU�VRQUDVÕQGD�\HU�GH÷LúWLUHUHN�JHUoHNOHúPLúWLU� 
 

 .DWÕOÕPFÕODUÕQ� &H]D\LU� SD]DUÕQÕ� GH÷HUOHQGLUPHOHULQGH� ³&H]D\LU� SD]DUÕQGD� LVWHQLOHQ�
IDDOL\HWOHUL� JHUoHNOHúWLUHELOPH� RODQD÷ÕQÕQ� YDUOÕ÷Õ´� YH� ³Lú� FLGGL\HWL´� \|Q�QGHQ� WDWPLQVL]OLN�
\DúDGÕNODUÕ�EHOLUOHQPLúWLU� 
 

 <DSÕODQ� DUDúWÕUPD� VRQXFXQGD� NDWÕOÕPFÕODUÕQ�� IXDUGD� VHUJLOH\HFHNOHUL� PDOODUÕQÕQ�
]DPDQÕQGD� YH� KDVDUVÕ]� RODUDN� &H]D\LU¶H� XODúWÕUÕOPDVÕ� YH� RUJDQL]DW|U�Q� NDWÕOÕPFÕODUÕQ�
VRUXQODUÕQÕ� o|]HELOHFHN� QLWHOLNWH� SHUVRQHOH� VDKLS� ROPDVÕ� NRQXVXQGD� EHNOHQWLOHULQLQ� �]HULQGH�
DOJÕODPDODUÕQÕQ� ROGX÷X� VDSWDQPÕúWÕU�� $QFDN� &H]D\LU¶GH� NDOÕQDQ� RWHO� YH� JHQHO� RODUDN�
RUJDQL]DW|UH� IXDU� LoLQ� |GHQHQ� �FUHW� NRQXVXQGD� NDWÕOÕPFÕODUÕQ� WDWPLQVL]OLN� \DúDGÕNODUÕ� WHVSLW�
HGLOPLúWLU�� $\UÕFD� RUJDQL]DW|U�Q� IXDUÕ� ]L\DUHW� HGHQOHULQ� QLWHOL÷L� YH� QLFHOL÷L� NRQXVXQGD�
NDWÕOÕPFÕODUÕ� WDWPLQ� HGHPHGL÷L�� &H]D\LU¶GH� X\JXODQDQ� J�PU�N�PHY]XDWÕ� NRQXVXQGD� GD� IXDU�
|QFHVL�NDWÕOÕPFÕODUD�WDWPLQ�HGLFL�ELOJLOHU�YHUHPHGLNOHUL�VDSWDQPÕúWÕU� 
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 (OGH� HGLOHQ� EX� DUDúWÕUPD� VRQXoODUÕQD�ED÷OÕ� RODUDN�� WLFDUL� IXDU� HWNLQOL÷LQLQ� DUWWÕUÕOPDVÕ�
\ROX\OD�LKUDFDWÕQ�JHOLúWLULOPHVL�\|Q�QGH�DúD÷ÕGDNL�|QHULOHUL�JHOLúWLUHELOLUL]�� 
 

.DWÕOÕPFÕ�LúOHWPHOHULQ�DPDoODUÕQD�X\JXQ�IXDUD�NDWÕODELOPHOHUL�LoLQ�RUJDQL]DW|U�Q�IXDUÕQ�
G�]HQOHQHFH÷L��ONH�KDNNÕQGD�GHWD\OÕ�SD]DU� DUDúWÕUPDVÕ�\DSPDVÕ�YH�XQX�NDWÕOÕPFÕ� LúOHWPHOHUH�
DNWDUPDVÕ�JHUHNPHNWHGLU��<DSÕODFDN�GHWD\OÕ�SD]DU�DUDúWÕUPDODUÕQÕQ�NDWÕOÕPFÕODUÕQ�IXDUD�LOLúNLQ�
JHUoHNoL�DPDo�JHOLúWLUPHOHULQH�YH�EHNOHQWLOHULQL�úHNLOOHQGLUPHOHULQH�\DUGÕPFÕ�RODFDNWÕU� 
 

 <XUWGÕúÕ� IXDUODUGD� WDWPLQVL]OL÷LQ� \DúDQGÕ÷Õ� HQ� |QHPOL� NRQXODUÕQGDQ� ELULVL�� IXDU�
ortaPÕQGD� EXOXúPDVÕ� SODQODQDQ� LPDMÕ� \�NVHN� ]L\DUHWoLOHUOH� NDWÕOÕPFÕODUÕQ� ELU� DUD\D�
JHOHPHPHVLGLU��%X�GR÷UXOWXGD�RUJDQL]DW|U�Q�IXDUÕ�G�]HQOH\HFH÷L��ONH\L�oRN�L\L�DQDOL]�HWPHVL�
YH�R��ONHQLQ�WLFDUHW�RGDVÕ��WLFDUHW�DWHúHOL÷L�YH�Lú�DGDPODUÕ\OD�NRRUGLQHOL�oDOÕúDUDN�IXDUÕQ�oRN�L\L�
WDQÕWÕPÕQÕ� \DSPDVÕ� YH� GH� SRWDQVL\HO� DOÕFÕODUÕQ� IXDUÕ� EL]]DW� ]L\DUHW� HWPHOHULQLQ� VD÷ODQPDVÕ�
JHUHNPHNWHGLU��$\UÕFD�IXDUD�NDWÕOÕP��FUHWL�EHOLUOHQLUNHQ�SODQODPD�L\L�\DSÕOPDOÕ�YH�NDWÕOÕPFÕODU�
GHWD\OÕ� ELU� úHNLOGH� ELOJLOHQGLULOHUHN� |QHULOHQ� SURJUDPÕQ� WLWL]OLNOH� \HULQH� JHWLULOPHVL� \|Q�QGH�
oDED� KDUFDQPDOÕGÕU�� %X� ED÷ODPGD�� RUJDQL]DW|UOHULQ� IXDUÕQ� G�]HQOHQHFH÷L� �ONHGH� HQ� D]��
NHQGLOHUL�NDGDU�GHQH\LPOL�ELU�RUWDNOD�oDOÕúPDODUÕ�YH�WDWPLQVL]OLN�\DúDQDQ�NRQXODUÕ�EX�\ROOD�HQ�
D]D�LQGLUPHOHUL�IXDU�HWNLQOL÷LQLQ�DUWWÕUÕOPDVÕ�LoLQ�|QHPOL�ELUHU�DGÕP�RODUDN�J|U�OPHNWHGLU� 
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1- Sürdürülebilir Turizm 
2-�7XUL]P�3ROLWLNDODUÕ 
3- Sivil Mimari Örnekleri 
4- Turizm Türleri 
5-�'R÷X�.DUDGHQL]�%|OJHVL �$%675$&7��
 
 The aim of this study is to examine the using of old houses in the region 

and the touristic establishments that are not suitable for natural and historical 

structure of the region about cultural, economic and natural factors of Trabzon, a 

city in East Black Sea Region for developing tourism by preserving the 

architectural and cultural texture of region in the frame of sustainable tourism 

policies. 

  Preserving the natural and environmental values  of the region and the 

touristic purpose use of them will form the base of the sustainable development  

by tourism. First of all, by preserving regional and authentic architectural and 

touristic purpose use of old historical houses, the negative effects of concrete 

constructions must be avoided and  the tourism policies should be developed in 

that way.       
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7XUL]P� VHNW|U�� G�Q\DGD� KÕ]OÕ� ELU� JHOLúPH� ND\GHWPHNWHGLU�� g]HOOLNOH� øNLQFL�

'�Q\D� 6DYDúÕQGDQ� VRQUD� XODúÕP� WHNQRORMLVLQLQ� JHOLúLPL� LOH� XOXVODUDUDVÕ� WXUL]P�
KDUHNHWOHULQLQ�E�\�N�ELU�KÕ]OD�DUWWÕ÷Õ�J|U�OPHNWHGLU� 

8OXVODUDUDVÕ� WXUL]PLQ�HNRQRPLN�� VRV\R-kültürel ve ekolojik etkilerinin pozitif 

\|QOHUL�ROPDNOD�ELUOLNWH��\R÷XQ�WXULVW�WDOHELQH�X÷UD\DQ�E|OJHOHUGH�GR÷DO�oHYUH��NÕUVDO�
DODQODU�� QHKLUOHU�� NÕ\ÕODU� NLUOHQPHNWH� YH� N�OW�UHO� DODQODUÕQ� WDKULS� ROGX÷X�
görülmektedir (Vellas ve Becherel: 1995, 235). 

Turizmin ]DPDQ� LoLQGH�� HNRQRPLN� \DUDUODUÕQÕQ� \DQÕ� VÕUD� VRV\DO� YH� IL]LNVHO�
oHYUH��]HULQGHNL�\DUDUODUÕQGDQ�GD�V|]�HGLOPH\H�EDúODQÕOPÕúWÕU��7XUL]P�ROJXVXQXQ��
WXULVWLN�\|UHOHUGH�\DúD\DQ�KDON�YH�WXULVWOHU�DUDVÕQGD�N�OW�UHO�GH÷Lú�WRNXú�RODQDNODUÕ�
\DUDWWÕ÷Õ��N�OW�UHO�GH÷HUOHULQ�YH�WDULKL�\DSÕODUÕQ�NRUXQPDVÕQÕ�WHúYLN�HWWL÷L�ELU�JHUoHNWLU�
�.RUoD�� ������ ����'R÷DO� oHYUHQLQ�� N�OW�UHO� YH� WDULKL� GH÷HUOHULQ� NRUXQDUDN� WXUL]PLQ�
JHOLúWLULOPHVL�V�UG�U�OHELOLU�NDONÕQPDQÕQ�WHPHOLQL�ROXúWXUPDNWDGÕU��'R÷DO�YH�N�OW�UHO�
çevre önemsenmeden tXUL]PLQ� JHOLúWLULOPHVL� G�ú�Q�OHPH]�� 6�UG�U�OHELOLU� WXUL]P�
LoLQ� oHYUH\L� NRUXPD� SROLWLNDODUÕQD� |QHP� YHULOPHOLGLU�� 7XUL]PH� ND\QDN� WHúNLO� HGHQ�
GR÷DO�YH�N�OW�UHO�GH÷HUOHULQ�|QFHOLNOH�YH�WLWL]OLNOH�NRUXQPDVÕ�WHPHO�LONH�ROPDOÕGÕU�� 

hONHPL]GH� W�P� \ÕO� ER\XQFD� WXUL]PLQ� KHU� oHúLGLQLQ� \R÷XQ� RODUDN� WXULVW�
oHNHELOPHVL�P�PN�QG�U��%X�QHGHQOH� KHU� E|OJHQLQ� \DSÕVÕQD� X\JXQ� WXUL]P� W�UOHUL��
GR÷DO�oHYUH�� WDULKL�YH�N�OW�UHO�GH÷HUOHU�NRUXQDUDN�JHOLúWLULOPHOLGLU��$NGHQL]��(JH�YH�
0DUPDUD� NÕ\ÕODUÕQGD� WXUL]PLQ� JHOLúLPLQH� SDUDOHO� RODUDN� \DúDQDQ�ROXPVX]OXNODU� EX�
E|OJHOHUGH� GR÷DO� YH� N�OW�UHO� oHYUH\L� HWNLOHPLúWLU�� 2\VD� WXUL]PH� \HQL� DoÕODQ� 'R÷X�
.DUDGHQL]� %|OJHVLQGH� EX� \DQOÕúOÕNODUÕQ� WHNUDU� HGLOPHVL� YH� HNVLNOLNOHULQ�



 ��

JLGHULOPHPHVL� WXUL]PLQ� JHOLúLPLQL� ROXPVX]� HWNLOH\HFH÷L� JLEL�� E|OJHQLQ� WDKULS�
ROPDVÕQD�GD�VHEHS�RODFDNWÕU�� 

'R÷X�.DUDGHQL]� %|OJHVLQGH� WXUL]PLQ� JHOLúPHVLQL� GHVWHNOH\HFHN� HQ� |QHPOL�
ND\QDNODU� ER]XOPDPÕú� \DSÕ� YH� J�]HOOLNOHU�� HVWHWLN� GH÷HUOHU�� HNRORMLN� |]HOOLNOHU� YH�
N�OW�UHO� GH÷HUOHUGLU�� %X� VHEHSOH�� NÕ\Õ� ER\XQFD� E|OJH\H� X\XP� VD÷ODPD\DQ� oDUSÕN�
\DSÕODúPD\D� L]LQ� YHULOPHPHVL� YH� GR÷DO� DODQODUÕQ� NRUXQPDVÕ� E�\�N� |QHP�
WDúÕPDNWDGÕU��³'R÷X�.DUDGHQL]�%|OJHVLQLQ�GH÷LúLN�UHQN�ÕVNDODUÕQGDQ�\HúLOL�� LoHUGL÷L�
DOSKLQ�ELWNL�|UW�V���VR÷XN�YH�EHUUDN�VXODUÕ��WHPL]�KDYDVÕ�YH�VLYLO�PLPDUL�|UQHNOHUL�LOH�
\D]�YH�NÕú�NXOODQÕPÕQD�G|Q�N�\D\ODODUÕ�PHYFXWWXU´��9DU�������������%|OJHQLQ�WDULKL�
YH� N�OW�UHO� |]HOOL÷LQL� \DQVÕWDQ� VLYLO� PLPDUL� |UQHNOHULQLQ� GH÷HUOHQGLULOPHVL� N�OW�UHO�
\DSÕ\Õ� NRUXPDGD� WHPHO� XQVXU� ROPDNWDGÕU�� %|OJH� NRQDNODUÕ� YH� \D\OD� HYOHUL� 'R÷X�
Karadeniz Bölgesi içinde yer alan Trabzon ilinin konaklama tesisi kapasitesini 

ROXúWXUPDGD�|QHPOL�ELU�ND\QDNWÕU�  

����75$%=21�ø/ø¶1ø1�626<2�(.2120ø.�g=(//ø./(5ø��
(VNL� oD÷ODUGDQ� EHUL� .DUDGHQL]� oHúLWOL� X\JDUOÕNODUÕQ� EHúL÷L� ROPXú�� $V\D� LOH�

$YUXSD�DUDVÕQGD��GH÷LúLN�X\UXNOX�� IDUNOÕ�PH]KHSOHUH�VDKLS�YH�GH÷LúLN�N�OW�UOHUGHQ�
YH� GLQOHUGHQ� JHOHQ� LQVDQODUÕQ� ELUELUOHUL\OH� ND\QDúWÕ÷Õ� ú|KUHWOL� ELU� \RO� NDYúD÷Õ�
NRQXPXQX�PXKDID]D�HWPLúWLU��.(ø������������� 

7�UNL\H� FR÷UDI\DVÕQÕQ� NX]H\� GR÷XVXQGD� \HU� DODQ�'R÷X�.DUDGHQL]�%|OJHVL�
ROGXNoD� GD÷ÕQÕN� ELU� MHRORMLN� \DSÕ\D� VDKLS� ROPDVÕ� VHEHEL� LOH� XODúÕP� YH� \HUOHúPH�
DoÕVÕQGDQ� ]RUOXNODU� J|U�OPHNWHGLU�� %RO� \D÷ÕúOÕ� ELU� LNOLPH� VDKLS� E|OJH� GR÷DO�
J�]HOOLNOHU� YH� HNRORMLN� GH÷HUOHU� \|Q�QGHQ� ]HQJLQ� ELU� |]HOOLN� J|VWHUPHNWHGLU�� $\QÕ�
]DPDQGD�WDULKL�YH�N�OW�UHO�EDNÕPGDQ�GD�\R÷XQ�|]HOOLNOHUH�VDKLSWLU�� 
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.DUDGHQL]� %|OJHVL�� HNRQRPLN� NDONÕQPD� \|Q�QGHQ� VRQ� \ÕOODUGD� GL÷HU� E|OJHOHUH�
J|UH� QLVEL� RODUDN� JHUL� NDOPÕúWÕU�� %|OJH\H� \HWHUOL� NDPX� \DWÕUÕPÕ� \DSÕOPDPÕú� YH� |]HO�
VHNW|U��oHNHFHN�WHúYLN�WHGELUOHUL�X\JXODQPDPÕúWÕU��.DUDGHQL]�%|OJHsi’nde çok önemli ve 

o|]�P�� |QFHOLN� WDúÕ\DQ�� |]HO� JLULúLPFLOHUL� FD\GÕUDFDN� DOW\DSÕ� VRUXQODUÕQÕQ� \DUDWWÕ÷Õ�
HQJHOOHU�YDUGÕU��%X�QHGHQOH�VDQD\L��WDUÕP��WXUL]P��WLFDUHW�YH�GL÷HU�VHNW|UOHU�\HWHUOL�|Oo�GH�
JHOLúPHPLú�YH�E|OJH�KDONÕ�LoLQ�JHUHNOL�LVWLKGDP�LPNDQODUÕ�\DUDWÕODPDPÕúWÕU��.g.��������
�����%|OJHGHQ�J|o��KÕ]ODQGÕUDQ�LVWLKGDP�LPNDQODUÕQÕQ�GDUOÕ÷Õ�E|OJHGH�\DúD\DQODUÕQ�GD�
\DúDP�VWDQGDUGÕQÕ�D]DOWÕFÕ�\|QGH�HWNL�\DSPDNWDGÕU��2\VD��KL]PHWOHU�VHNW|U�Q�Q�|QHPOL�
ELU� IDDOL\HW�NROX�RODQ�WXUL]P�\R÷XQ� LVWLKGDP� LPNDQODUÕ�\DUDWPDNWDGÕU��%|OJHGH�WXUL]PLQ�
JHOLúWLULOPHVL�LVH�EX�|QHPOL�VRUXQD�GD�o|]�P�RODFDN�|]HOOLNWHGLU��)DNDW�J|o�ROJXVXQD�YH�
JHOLU� GD÷ÕOÕPÕ� ER]XNOX÷XQD� o|]�P� DPDFÕ� LOH� NRQX\X� HOH� DOPDN� X]XQ� G|QHPGH� \HQL�
VRUXQODU� \DUDWDFDNWÕU�� %|\OHFH�� WXUL]P� E|OJHQLQ� GR÷DO� GRNXVu bozulmadan ve belirli 

SODQODUOD�\�U�W�OHUHN�JHOLúWLULOPHOLGLU� 
'R÷X�.DUDGHQL]�%|OJHVLQGHNL�HNRQRPLN�JHOLúPLúOLN�G�]H\L�ROGXNoD�\�NVHN�RODQ�

7UDE]RQ¶GD�� XODúÕP�NROD\OÕNODUÕ� YH� WLFDUL� JHOLúPHOHU�GR÷UXOWXVXQGD� WXUL]P� WDOHELQGH�GH�
KÕ]ODQPD�J|U�OP�úW�U� 

'R÷X�.aradeniz Bölgesi’nde 110 km. Karadeniz’e sahili olan Trabzon, deniz 

VHYL\HVLQGHQ� J�QH\H� GR÷UX� GHYDP� HGHU� �7XUL]P� 5HKEHUL�� ������ ���� ����� NP��
\�]|Oo�P�QH� YH� ����� Q�IXV� VD\ÕPÕQD� J|UH� �������� Q�IXVD� VDKLSWLU� �.g.��������
����� <XPXúDN� ELU� GHQL]� LNOLPLQH� VDKLS� 7rabzon’da arazinin çok büyük bir 

E|O�P�Q�Q� GD÷OÕN� YH� HQJHEHOL� ROPDVÕQGDQ� GROD\Õ� WDUÕPVDO� HWNLQOLNOHU� VÕQÕUOÕGÕU��
7UDE]RQ¶GD�LPDODW�VDQD\L�WDUÕPVDO��UHWLPH�SDUDOHO�ELU�\DSÕ�J|VWHUHUHN�IÕQGÕN�YH�oD\�
LúOHWPHVLQH�\|QHOLN�WHVLVOHU�\HU�DOPDNWDGÕU��$\UÕFD�WHNQH�Ye gemi tersaneleri bölge 

HNRQRPLVL� DoÕVÕQGDQ� |QHPOL� JLUGLOHU� DUDVÕQGD� VD\ÕODELOLU�� 0DGHQFLOLN� EDNÕPÕQGDQ�



 ��

]HQJLQ�VD\ÕODPD\DQ�7UDE]RQ�LOLQGH�HQ�|QHPOL�HNRQRPLN�JHOLúLP�WXUL]P�VHNW|U�QGH�
\DúDQPDNWDGÕU��7UDE]RQ�7LFDUHW�YH�6DQD\L�2GDVÕ���������-15).  

<D\OD�DoÕVÕQGDQ�]HQJLQ�ELU�SRWDQVL\HOH�VDKLS�7UDE]RQ¶XQ�\D\OD�úHQOLNOHULQLQ�
\|UHVHO� H÷OHQFHOHU� DUDVÕQGD� |QHPOL� ELU� \HUL� YDUGÕU�� %X� úHQOLNOHU� \HUHO� \|QHWLPOHU�
YH\D�N�o�N�NRPLWHOHU�WDUDIÕQGDQ�G�]HQOHQPHNWHGLU��'LQoHU�������������� 

)HVWLYDOOHU� YH� úHQOLNOHU� ELU� E|OJHQLQ önemli turistik çekiciliklerini 

ROXúWXUPDNWDGÕU�� %X� WXUL]P� �U�QOHULQLQ� WDQÕWÕPÕQÕQ� L\L� \DSÕOPDVÕ� GXUXPXQGD�
]L\DUHWoL�VD\ÕODUÕQGD�|QHPOL�RUDQGD�DUWÕú�RODFDNWÕU���%X��IDDOL\HWOHU�ELU�oRN��JHOLúPLú�
�ONHOHULQ� � WXUL]P�JHOLUOHULQGH� |QHPOL� ELU� � � SD\� � ROXúWXUPDNWDGÕU� � �:HLOHU� DQG�+DOO��
������ �����%X�úHQOLNOHULQ� YH� IHVWLYDOOHULQ� WDNYLPL�0D\ÕV�D\ÕQÕQ� LON�3D]DUÕ�+ÕGUHOOH]�
%DKDU� %D\UDPÕ� LOH� EDúODU�� ��� ùXEDW� 2I� LOoHVLQLQ� NXUWXOXúXQD� NDGDU� \R÷XQ� ELU�
úHNLOGH�GHYDP�HGHU��%X�G|QHP�]L\DUHWoL�DNÕQÕQÕQ�\DúDQGÕ÷Õ�ELU�G|QHPGLU�  

$\UÕFD� LON� \HUOHúPHOHULQ� 0�g�� �� ELQ� \ÕOD� NDGDU� X]DQGÕ÷Õ� 7UDE]RQ� ]HQJLQ�
N�OW�UHO� YH� WDULKL� GH÷HUOHUH� VDKLS� ELU� LOLPL]GLU�� %X� VHEHSOH� ]L\DUHW� HGLOHQ� |QHPOL�
VD\ÕGD� WDULKL� YH� N�OW�UHO� HVHUOHU� PHYFXWWXU�� $WDW�UN� .|úN��� 6�PHOD� 0DQDVWÕUÕ��
Gülbahar Hatun Camii, $\DVRI\D� 0�]HVL�� )DWLK� &DPLL�� 7UDE]RQ� 6XUODUÕ�� 6DQWD�
0DULD� .OLVHVL�� .Õ]ODU� 0DQDVWÕUÕ�� $\D� *RUJRU�� .D\PDNOÕ� 0DQDVWÕUÕ�� 9D]HORQ�
0DQDVWÕUÕ��.XúWXO�0DQDVWÕUÕ��6W��$QQD�.LOLVHVL��$NoDDEDW�2UWD�0DKDOOH�.LOLVHVL��6W��
6DYDúoDYH�.LOLVHVL��FDPL\H�oHYULOPLú�NLOLVHOHU, camiler, medreseler, kervansaraylar, 

EHGHVWHQ�� oHúPHOHU�� N|SU�OHU�� NRQDNODU�� W�UEHOHU� YH� HVNL� 7�UN� HYOHUL� ]L\DUHWoLOHULQ�
\R÷XQ� LOJLVLQL� oHNPHNWHGLU�� %X� \HUOHUH� |]HOOLNOH� WXUL]P�DFHQWDODUÕ� WDUDIÕQGDQ� WXUODU�
düzenlenmektedir (Yücel: 1989, 14-75).  

Bu turlaU�'R÷X�.DUDGHQL]� WXU� SURJUDPODUÕQÕQ� �NRQDNODPD�GDKLO�� ELU� SDUoDVÕ�
ROGX÷X� JLEL�� J�Q�ELUOLN� WXUODUGD� PHYFXW� ROPDNWDGÕU�� $\UÕFD� \D\ODODU� YH� 8]XQ� *|O�
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|QHPOL� GR÷DO� YH� HNRORMLN� GH÷HUOHU� RODUDN� WXULVWLN� oHNLP� PHUNH]OHULGLU�� %X�
PHUNH]OHUH� RODQ� ]L\DUHWOHUGH� \DEDQFÕ� ]L\DUHWoLOHU� |QHPOL� SD\Õ� ROXúWXUPDNWDGÕU��
$\UÕFD� GD÷ÕODQ� 5XV\D� )HGHUDV\RQX¶QGDQ� JHOHQ� WLFDUL� DPDoOÕ� ]L\DUHWoLOHU� GH�
E|OJHGH� KHP� WLFDUL� KHP� WXULVWLN� ELU� \R÷XQOXN� \DUDWPDNWDGÕU�� 7XULVWLN� WDOHEL�
NDUúÕODPD\D�\|QHOLN�ELU�DU]ÕQ�VRQ�\ÕOODUGD�DUWÕú�J|VWHUGL÷L�ELOinmektedir.  

7UDE]RQ¶GD� ����� \ÕOÕQGD� 7XUL]P� %DNDQOÕ÷ÕQGDQ� LúOHWPH� YH� \DWÕUÕP� EHOJHOL�
WRSODP����WHVLV�������\DWDN�EXOXQPDNWDGÕU��7XUL]P�%DNDQOÕ÷Õ�����D�������7UDE]RQ�
LOLQGHNL�LúOHWPH�EHOJHOL�NRQDNODPD�WHVLVOHULQGHNL�\DWDN�VD\ÕVÕQÕ�%HOHGL\H�EHOJHOLOHUOH�
NDUúÕODúWÕUGÕ÷ÕPÕ]GD��7UDE]RQ�LOLQGH�%HOHGL\H�EHOJHOL�WHVLVOHULQ������\ÕOÕQGD�WRSODP�
����WHVLVH�YH������\DWDN�VD\ÕVÕQD�VDKLS�ROGX÷X�J|U�OPHNWHGLU� �7XUL]P %DNDQOÕ÷Õ��
����E�� ����� g]HOOLNOH� %D÷ÕPVÕ]� 'HYOHWOHU� 7RSOXOX÷XQGDQ� DOÕúYHULú� DPDoOÕ� JHOHQ�
ziyaretçilerin taOHELQLQ�XFX]� WHVLVOHUH�\|QHOLN�ROPDVÕ�EX�WHVLVOHULQ�E|OJH�HNRQRPLVL�
�]HULQGHNL�|QHPLQL�YXUJXODPDNWDGÕU�� 

7XUL]PLQ� JHOLúLPL� LOH�PHYFXW� �VW\DSÕ� \DWÕUÕPODUÕQGDNL� DUWÕú� E|OJH� KDONÕQD� Lú� YH�
JHOLU� LPNDQÕ� VD÷OD\DUDN� KD\DW� VWDQGDUGÕQÕ� DUWWÕUÕFÕ� HWNL� \DSDELOHFH÷L� Jibi fiyatlar genel 

G�]H\LQGH�GH�\�NVHOPHOHUH�VHEHS�RODFDNWÕU��%X�VHEHSOH�E�\�N�|OoHNOL�LúOHWPHOHU�\HULQH�
GDKD� N�o�N� |OoHNWH� YH� \|UH� KDONÕQÕQ� LúOHWPHFLOL÷LQL� JHUoHNOHúWLUGL÷L� WHVLVOHU� QLWHOLNOL� YH�
QLWHOLNVL]� LúJ�F�QH�YH� NDGÕQ� LúJ�F�QH� GH� Lú� LPNDQÕ� VD÷OD\DFDNWÕU�� %X�GXUXPGD�E|OJH�
KDONÕQÕQ� YH� GR÷DO� oHYUHQLQ� NDUDNWHULVWLN� |]HOOL÷LQL� \DQVÕWDQ� \DSÕODUÕQ� YH� DODQODUÕQ�
GH÷HUOHQGLULOPH�LPNDQÕ�GR÷DFDNWÕU��7XUL]PGH�oHúLWOLOL÷L�YH�WXUL]PGHQ�EHNOHQHQ�ID\GDQÕQ�
V�UHNOLOL÷LQL�VD÷ODPDN�P�PN�Q�RODFDNWÕU�� 

2]RQ� WDEDNDVÕQÕQ�GHOLQPHVL\OH�EDúOD\DQ�J�QHúLQ�ROXPVX]�HWNLOHUL��NLUOHQHQ�
GHQL]OHU�� EDWÕ� YH� J�QH\� VDKLOOHULQGH� WDKULS� RODQ� GR÷D� YH� RQXQ� ELU� SDUoDVÕQÕ�
ROXúWXUDQ� RUPDQODUÕQ� \HULQL� DODQ� \DSÕODúPD�� WXUL]P� VHNW|U�Q�� \HQL� DUD\ÕúODUD�
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\|QHOWPHNWHGLU�� %X� DUD\ÕúODU� �ONHPL]GH� SRWDQVL\HO� ND\QDNODUÕPÕ]GDQ� ELULVLQL�
ROXúWXUDQ�\D\ODODUÕ�YH�\D\OD�WXUL]PLQL�J�QGHPH�JHWLUPHNWHGLU��goHU��<DPDQ��������
����� 7UDE]RQ� YH� oHYUHVLQGH� WXULVWLN� GH÷HUOHUH� VDKLS� ROGXNoD� ID]OD� \D\OD� YDUGÕU��
%|OJH�KDONÕQÕQ� \D]�D\ODUÕQGD�\�NVHN�NHVLPOHUGHNL�\D\ODODUD�J|o�HWPH�gelenekleri 

\�]\ÕOODUGÕU� GHYDP� HWPLúWLU�� %X� JHOHQHNVHO� |]HOOLN� WXULVWLN� DPDoOÕ� \HUOL� YH� \DEDQFÕ�
WXULVWOHULQ�\R÷XQ�LOJLVLQL�oHNPHNWHGLU��%X�WDOHS�GR÷UXOWXVXQGD�ROXúWXUXODQ�\D\OD-kent 

SURMHOHUL� GR÷DO� \DSÕQÕQ� ER]XOPDGDQ� NRUXQPDVÕQÕ� VD÷ODPDNWDGÕU�� $\UÕFD� GR÷DO 
\DSÕ\Õ�ER]PDGDQ�WXULVWLN�DU]�\DUDWPDNWDGÕU�� 

<|UHVHO� YH� RWDQWLN� |]HOOLNOHU� WDúÕ\DQ� HVNL� NHQW� YH� N|\� \HUOHúLPOHUL� LOH� HVNL�
NRQDNODUÕQ� WXUL]P� DPDFÕ\OD� NXOODQÕOPDVÕ� YH� EX� úHNLOGH� WDULKL� YH� N�OW�UHO� PLUDVÕQ�
NRUXQPDVÕ� V�UG�U�OHELOLU� WXUL]P�SROLWLNDODUÕQÕQ� DPDFÕGÕU��6�UHNOL� YH� DUWDQ� ELU� WDOHS�
DQFDN�\DúDQÕU�YH�DU]XODQÕU�oHYUHGH�P�PN�QG�U�� 

���75$%=21�ø/ø1ø1�.2187�%ødø0ø�
'R÷X�.DUDGHQL]�%|OJHVL¶QLQ�NHQGLQH�|]J��NRQXW�\DSÕVÕ�YH�PLPDUL�|]HOOLNOHUL�

PHYFXWWXU��.Õ\Õ� E|OJHVL� YH� Lo� E|OJHOHUGHNL�PLPDUL� \DSÕGD� IDUNOÕOÕNODUda mevcuttur. 

%X�PLPDUL�7UDE]RQ�YH�\DNÕQ�\|UHVLQGH�DQWUHVL]�GÕúDUÕGDQ�GR÷UXGDQ�RUWDN�PHNDQD�
�DúDPD\D�� JLULOHQ� YH� EX� DODQGDQ� GD� GR÷UXGDQ� \DWDN� RGDODUÕQD� JHoLOHQ� GD÷ÕOÕP�
GH÷HUL� \�NVHN�� DúDPDOÕ� VLPHWULN� ELU� WLS� úHNOLQGH� RUWD\D� oÕNPDNWDGÕU� �*�U�� ������
128).  

“3RQWXV� 5XP� øPSDUDWRUOX÷XQD� EDúNHQWOLN� \DSPÕú� 7UDE]RQ� YH� RQD� ED÷OÕ�
/D]LVWDQ� 6DQFD÷Õ� NRQXWODUÕQÕQ� J|UNHPOLOL÷L� VDKLOGH� 7LUHEROX¶GDQ� EDWÕ\D� JLGLOGLNoH�
D]DOPDNWD�YH�WLSRORMLGH�|QHPOL�GH÷LúPHOHU�VDSWDQPDNWDGÕU´��*�U�������������� 

7UDE]RQ� YH� oHYUHVLQGH� DKúDS� \DSÕODUOD� ELUOLNWH�� 7UDE]RQ¶GD� WDú� \DSÕ�
|UQHNOHUL� GH� PHYFXWWXU�� <RNXúODU� �]HULQGH� ROXúWXUXOPXú� HVNL� \DSÕODU� JHQLú�
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PHUGLYHQOL�� EDKoHOL� YH� NDWOÕ� \DSÕODUGÕU�� 2GD� VD\ÕODUÕ� ID]ODFD� RODQ� EX� HYOHUGH� DLOH�
�\HOHULQLQ� NDODEDOÕN� RODUDN� \DúDGÕNODUÕ� WHVSLW� HGLOPLúWLU�� %X� HYOHUGH� \DWDN� RGDODUÕ�
HYGH�\DúD\DQODUÕQ�VD\ÕODUÕQD�J|UH�EHOLUOHQPLú�YH�JHQLú� WXWXOPXúWXU��%|OJHQLQ�oRN�
\D÷Õú� DOPDVÕ� YH� oRN� UXWXEHWOL� ROPDVÕ� VHEHEL\OH� ELQDODUÕQ� oDEXN� \ÕSUDQGÕNODUÕ�
ELOLQPHNWHGLU��%X�VHEHSOH�ELQDODUÕQ�\DSÕPÕQGD�NXOODQÕODQ�PDO]HPHOHULQ�oRN�NDliteli 

ROPDVÕQD� |]HQ� J|VWHULOGL÷L� KDOGH� \ÕSUDQPD� KÕ]OÕ� ROPDNWDGÕU�� 7DULKL� YH� N�OW�UHO�
|QHPL� RODQ� EX� \DSÕODUÕQ� NRUXQPDVÕ� PDOL\HWLQ� \�NVHNOL÷LQH� UD÷PHQ� |QFHOLNOH�
JHUoHNOHúWLULOPHOLGLU�� %|OJH� KDONÕQÕQ� HNRQRPLN�EDNÕPGDQ� ]D\ÕI� ROXúXQX�J|]� |Q�QH�
DOGÕ÷ÕPÕ]GD� NRUXma konusunda fazlaca bir ümit görülmemektedir. Bu sebeple 

\DSÕODUD� ELU� LúOHY� ND]DQGÕUÕODUDN� NRUXPD� NRQXVX� HOH� DOÕQPDOÕGÕU�� %|OJHQLQ� WXULVWLN�
oHNLFLOLNOHULQLQ� \R÷XQ� ROPDVÕ� VHEHEL\OH� EX� WDULKL� PLUDVÕPÕ]� RODQ� \DSÕODUÕQ� WXULVWLN�
LúOHWPH� RODUDN� GH÷HUOHQGLULOPHVL� KHP� NRUXPDQÕQ� JHUoHNOHúWLULOPHVLQL� VD÷OD\DFDN��
KHP� GH� HNRQRPLN� EDNÕPGDQ� ]D\ÕI� E|OJH� KDONÕQD� ELU� JHOLU� LPNDQÕ� \DUDWDFDNWÕU��
%|\OHFH�E|OJHGH�HNRQRPLN�KD\DW�FDQODQDFDN�YH�KD\DW�VWDQGDUGÕ�\�NVHOHFHNWLU��%X�
GXUXP� \�NVHN� RUDQOÕ� VH\UHGHQ� LúVL]OL÷LQ� JHULOHPHVLQH ve bölgeden göçün 

D]DOPDVÕQD� VHEHS� RODFDNWÕU�� $\QÕ� ]DPDQGD� oRN� |QHPOL� ELU� NRQX� RODQ� WXUL]PLQ�
E|OJHQLQ�WDULKL�YH�GR÷DO�GRNXVXQX�ER]PDGDQ�JHOLúLPL�GH�VD÷ODQDFDNWÕU�� 

����<g17(0�
3URMH� oDOÕúPDVÕ� RODUDN� \�U�W�OHQ� DUDúWÕUPD� LNL� DúDPDOÕ� RODUDN�

JHUoHNOHúWLULOPLúWLU�� %LULQFL� DúDPD� VLYLO� PLPDUL� |UQHNOHUGH� LNDPHW� HGHQOHUL�� LNLQFL�
DúDPDVÕ�LVH�E|OJH\L�]L\DUHW�HGHQ�\HUOL�YH�\DEDQFÕ�WXULVWOHUL�NDSVDPDNWDGÕU�� 

%LULQFL� DúDPDGD� 7UDE]RQ� LOL� VÕQÕUÕQGDNL� VLYLO� PLPDUL� |UQHNOHULQGH� LNDPHW�
HGHQOHUH����VRUXGDQ�ROXúDQ�DQNHW�oDOÕúPDVÕ�X\JXODQPÕúWÕU��7UDE]RQ�LO�VÕQÕUODUÕQGD�
.�OW�U�%DNDQOÕ÷Õ¶QFD�WHVFLO�HGLOHQ�FDPL��KDQ��KDPDP��oHúPH��NRQXW�YH�UHVPL�ELQD�
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VD\ÕVÕ� ���� DGHW� RODUDN� EHOLUWLOPLú� YH� EXQXQ� GD� ���� DGHGLQLQ� WHVFLOOL� VLYLO� PLPDUL�
|UQHNOHUL� ROGX÷X� WHVSLW� HGLOPLúWLU�� %XQODUÕQ� LoLQGH� NRQVRORVOXN� ELQDVÕ� GD� VD\Õ\D�
GDKLOGLU�� 7UDE]RQ� .�OW�U� 0�G�UO�÷�� YH� 7UDE]RQ� %HOHGL\HVL\OH� EX� NRQXGDNL�
J|U�úPHOHUGH� EX� \DSÕODUGDQ� ELU� oR÷XQXQ� RWXUXODPD\DFDN� GXUXPGD� ROGX÷X� YH�
VD\ÕODUÕQÕQ� LVH� WDP� RODUDN� WHVSLWLQLQ� \DSÕOPDGÕ÷Õ� EHOLUWLOPLúWLU�� øNDPHW� HGLOHQ�
yaSÕODUGD� LVH��KDQH�KDONÕQÕQ� � oR÷XQXQ�EDúND� \HUOHUGHQ�JHOHQ�J|oHUOHU�ROGX÷X�YH�
DQNHWH� NDWÕOPD\Õ� úLGGHWOH� UHGGHWWL÷L� J|U�OP�úW�U�� $\UÕFD� EX� HYOHULQ� ROGX÷X�
PDKDOOHUGH� RWXUDQODUÕQ� DQNHW� oDOÕúPDVÕQD� GDKL� NDUúÕ� oÕNWÕ÷Õ� EHOLUOHQPLúWLU�� %X�
VHEHSOH� DQNHW� oDOÕúPDVÕQD� GDKLO� RODQ� HY� VD\ÕVÕ� ��� DGHW� RODUDN� VÕQÕUODQGÕUÕOPÕúWÕU��
7UDE]RQ�úHKLU�PHUNH]LQGH�ND\ÕWOÕ�EX�HYOHUGHQ�ED]ÕODUÕQÕQ�Lú\HUL�RODUDN�NXOODQÕOGÕ÷Õ��
ED]ÕODUÕQÕQ� GD� VDGHFH� |]HOOLNOHULQLQ� ER]XODUDN� \HQL� \DSÕODUD� G|Q�úW�U�OG�÷��
J|U�OPHNWHGLU�� %X� VHEHSOH� DQNHW� oDOÕúPDVÕ� \HUOL� KDONÕQ� HOLQGH� EXOXQDQ� HYOHUGH�
JHUoHNOHúWLULOPLúWLU��%X�GXUXPGD� LVH�� HYOHULQ� \R÷XQ� RODUDN� EXOXQDQ� \HUOHUGH�DQNHW�
oDOÕúPDVÕ� X\JXODQDELOPLúWLU�� 7UDE]RQ� LOLQGH�.�OW�U�0�G�UO�÷�QGHQ� DOÕQDQ� ELOJLOHUH�
J|UH�� UHVWRUH� HGLOHQ� ELQD� VD\ÕVÕ� WDP� RODUDN� ELOLQPHmekle birlikte, Kültür 

%DNDQOÕ÷Õ¶QÕQ� L]QL� LOH� LNL� ELQD� UHVWRUH� HGLOPLúWLU�� %XQODU� .RQDN� �$WDW�UN� (YL�� YH�
.RUXPD� .XUXOX� %LQDVÕGÕU�� $\UÕFD� 7UDE]RQ� %HOHGL\HVL� 2UWDKLVDU¶GD� G|UW� ELQD\Õ�
UHVWRUH�HWPLúWLU��%XQODUGD�EHOHGL\H�YH�VSRU�NXO�E��ELQDODUÕ�RODUDN�NXOODQÕOPDNWDGÕU��
7UDE]RQ� LOLQGH� \DSWÕ÷ÕPÕ]� LQFHOHPH� JH]LVLQGH� EL]LP� WHVSLW� HWWL÷LPL]� �� DGHW� YDNÕI�
ELQDVÕ� RODUDN� UHVWRUH� HGLOPLú� \DSÕ� GD� EXOXQPDNWDGÕU�� )DNDW� � EXQODUÕQ� G�]HQOL� YH�
ND\ÕWOÕ� ELOJLOHUL� PHYFXW� ROPDGÕ÷ÕQGDQ� EX� NRQXGD� QHW� ELOJLOHUH� XODúÕODPDPÕúWÕU�� %X�
sebHSOH�KHU�JHoHQ�J�Q�oHúLWOL�QHGHQOHUOH�\RN�RODQ�ELQDODU�LoLQGH�XODúÕODQ�\DSÕODU�D]�
VD\ÕGD�NDOPDNWDGÕU�� 
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7HVFLOOL� VLYLO� PLPDUL� |UQHNOHULQLQ� VD\ÕODUÕQÕQ� oRNOX÷XQD� UD÷PHQ�� oR÷XQXQ�
KÕ]OD�\RN�ROPXú�ROPDVÕ�oDOÕúPDGD�NXOODQÕODQ�|UQHN�VD\ÕVÕQÕ�D]DOWPDNWDGÕU��$QNHWH 

NDWÕODQ� VLYLO� PLPDUL� |UQHNOHULQGH� RWXUDQ� ��� NDWÕOÕPFÕQÕQ� WDPDPÕ� DQNHWH� NDWÕODUDN�
W�P�VRUXODUÕ�FHYDSODPÕú�YH�DQNHWLQ�WDPDPÕQÕQ�JHUL�G|Q�ú��VD÷ODQPÕúWÕU�� 

$QNHWLQ� LNLQFL� DúDPDVÕQÕ� GD� 7UDE]RQ� LOLQH� JHOHQ� \HUOL� YH� \DEDQFÕ� WXULVWOHUH�
\|QHOLN�KD]ÕUODQDQ����VRUXGDQ�ROXúDQ�DQNHW�oDOÕúPDVÕ�ROXúWXUPDNWDGÕU��7UDE]RQ�LO 
VÕQÕUODUÕQGDNL�� � � WRSODP������� �\HUOL�YH��\DEDQFÕ�WXULVWH�X\JXODQDQ�DQNHW�oDOÕúPDVÕ����
��� ùXEDW� ����� –� ��� $÷XVWRV� ����� WDULKOHULQL� NDSVDPDNWDGÕU�� $QNHW� IRUPODUÕ�
7UDE]RQ� 7XUL]P� 'DQÕúPD� 0�G�UO�÷�¶QH� ED÷OÕ� E�URODUD� EDúYXUDQ� WXULVWOHU�
WDUDIÕQGDQ� GROGXUXOPXúWXU�� $\UÕFD� 7UDE]RQ� YH� \D\ODODUÕQGD� GROGXUXODQ� DQNHW�
oDOÕúPDVÕQD�7UDE]RQ�LOLQGHNL�RWHOOHUGHQ�\DUGÕP�DOÕQDPDPÕúWÕU��$QNHW�oDOÕúPDVÕQGD�
����NDWÕOÕPFÕQÕQ�����DGHGLQLQ�\HUOL�WXULVW�����NDWÕOÕPFÕQÕQ�GD�\DEDQFÕ�WXULVW�ROGX÷X�
WHVSLW�HGLOPLúWLU��$QNHW�IRUPODUÕ�GH÷HUOHQGLULOLUNHQ��NDWÕOÕPFÕODUÕQ�HN�RODUDN�YHUGLNOHUL�
ELOJLOHUGH�GH÷HUOHQGLULOPH\H�DOÕQPÕúWÕU��$\UÕFD�DOÕú�YHULú�DPDoOÕ�%D÷ÕPVÕ]�'HYOHWOHU�
7RSOXOX÷XQGDQ� �%�'�7��� JHOHQ� WXULVWOHULQGH� E|OJHGH� DQNHW� oDOÕúPDVÕna 

NDWÕOPDODUÕQGD�VRUXQ�\DúDQGÕ÷Õ�EHOLUOHQPLúWLU��%�'�7�¶�GHQ�JHOHQ�WXULVWOHUH�\DUGÕPFÕ�
RODQ� ILUPDODUGDQ� \DUDUODQÕODUDN� EX� NRQXGD� |QHPOL� RUDQGD� NDWÕOÕP� VD÷ODQPÕúWÕU��
$QNHW� X\JXODQDQ� WXULVW� VD\ÕVÕ�� PLOOL\HWOHULQH� J|UH� E|OJH\H� JHOHQ� WXULVW� VD\ÕVÕQD�
oranlamayD� oDOÕúÕOPDVÕQD� UD÷PHQ� EX� WXULVW� JUXSODUÕQD� XODúÕODPDPÕúWÕU�� $QFDN�
VRQXoODUÕQ� LQFHOHQPHVL\OH� J|U�OHFH÷L� JLEL� \HUOL� WXULVWOHU�� %�'�7�¶GHQ� JHOHQ� WXULVWOHU�
YH�GL÷HU��ONH�YDWDQGDúODUÕ�VÕUD\OD�\HU�DOPDNWDGÕU�� 

$UDúWÕUPDQÕQ�ELULQFL�DúDPDVÕ�RODQ�VLYLO�PLPDUL�|UQHklerinde ikamet edenlere 

\DSÕODQ� DQNHW� oDOÕúPDODUÕ� \�]� \�]H� J|U�úPHOHUOH� JHUoHNOHúWLULOPLúWLU�� øNLQFL�
DúDPDGD� LVH� KD]ÕUODQDQ� DQNHW� IRUPODUÕ� 7UDE]RQ� 7XUL]P� 'DQÕúPD� 0�G�UO�÷��
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%�URODUÕQD�� RWHOOHUH� YH� \D\ODODUD� GD÷ÕWÕODUDN� JHUL� G|Q�ú�� EHNOHQPLúWLU�� +HU� LNL�
DúDPDQÕQ� VRQXFXQGD� HOGH� HGLOHQ� ELOJLOHU� 636� SURJUDPÕQGD� ELOJLVD\DUGD�
GH÷HUOHQGLULOHUHN�VRQXFD�XODúÕOPÕúWÕU�� 

���%8/*8/$5�
$UDúWÕUPD� LNL� DúDPDOÕ� RODUDN�JHUoHNOHúWLULOGL÷LQGHQ� HOGH�HGLOHQ�EXOJXODUÕ� GD�

LNL�D\UÕ�DOW�EDúOÕN�KDOLQGH�LQFHOHPHN�JHUHNPHNWHGLU��%X�VHEHple izleyen bölümlerde 

GH÷HUOHQGLUPH�EX�úHNLOGH�\HU�DOPDNWDGÕU� 

����75$%=21� ø/ø1'(�%8/81$1�6ø9ø/�0ø0$5ø� g51(./(5'(� <$ù$<$1/$5$� 8<*8/$1$1�
$1.(77(1�(/'(�('ø/(1�%8/*8/$5��

$UDúWÕUPDPÕ]D� NRQX� RODQ�'R÷X�.DUDGHQL]� %|OJHVLQGH� \HU� DODQ� 7UDE]RQ� LO�
VÕQÕUODUÕQGDNL�RWX]��o�VLYLO�PLPDUL�|UQH÷L��]HULQGH�\DSÕODQ�DQNHW�oDOÕúPDVÕQGD�HOGH�
HGLOHQ�EXOJXODU�DúD÷ÕGDNL�PDGGHOHU�KDOLQGH�VÕUDODQPDNWDGÕU�� 
-�$QNHWL�FHYDSOD\DQODUÕQ������¶LQL�NDGÕQODU�������¶LQL�LVH�HUNHNOHU��ROXúWXUPDNWDGÕU�� 
-�$QNHWH�NDWÕODQODUÕQ������¶X���-����\Dú�JUXEXQX�ROXúWXUPDNWDGÕU��6|]�NRQXVX�EX��
JUXS�� |]HOOLNOH� DQNHWLQ� VRQODUÕQGD� oDOÕúPDQÕQ� WHPHO� DPDFÕQD� \|QHOLN� VRUXODQ�
VRUXODUD� GDKD� ED÷ÕPVÕ]� YH� NHVLQ� FHYDSODU� YHUHELOHQ� ELU� JUXEX� ROXúWXUPDNWDGÕU��
%12’lik kalan bölüm ise 15-��� DUDVÕ� \Dú� JUXEXQX� ROXúWXUPDNWDGÕr. Bu grubun 

KHQ�]�|÷UHQFL�YH\D�WHN�EDúÕQD�NDUDU�DODELOHFHN�ELU�JUXS�ROPDGÕ÷Õ�V|\OHQHELOLU� 
-�$QNHWL�FHYDSOD\DQODUÕQ�DLOH�LoLQGHNL�NRQXPODUÕQD�EDNÕOGÕ÷ÕQGD��EXQODUÕQ������¶O�N�
HúLW� RUDQODUÕQ� DLOH� UHLVOHUL�� Hú� GXUXPXQGD� RODQODUÕ� YH� DLOHQLQ� oRFXNODUÕQÕ�
ROXúWXUPDNWDGÕU�� %DúND� ELU� GH\LúOH� DOÕQDQ� FHYDSODUGD� EX� DQODPGD� WDP� ELU� HúLWOLN�
J|U�OPHNWH� YH� EX� GD� DLOHOHULQ� ELU� E�W�Q� RODUDN� RUWDN� NDUDUODUÕQÕ� PH\GDQD�
getirmektedir. 
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-�$QNHWH�NDWÕODQODUÕQ������¶L�\ÕOGD�ELU�NH]�������¶L�\ÕOGD�LNL�NH]������¶L�LVH��o�YH\D�GDKD�
fD]OD� VÕNOÕNWD� VH\DKDW� HWPHNWHGLU� YH� �����¶LQLQ� \ÕOGD� HQ� D]� ELU� NH]� WDWLO� \DSWÕ÷Õ�
J|U�OPHNWHGLU�� %X� VRQXo� WDWLO� \DSDELOHQ� LQVDQODUÕQ� WXUL]P� ROD\ÕQD� RODQ� \DNODúÕPODUÕQÕ�
ROXPOX�\|QGH�HWNLOHPHVL�DoÕVÕQGDQ�|QHP�ND]DQPDNWDGÕU�� 
-� $QNHWH� NDWÕODQODUÕQ� �����¶L� �-12�� DLOH� ELUH\LQLQ� D\QÕ� HYL� SD\ODúWÕ÷ÕQÕ� RUWD\D�
NR\PDNWDGÕU��%X�GD�EX�HYOHUGH�RWXUDQ�DLOHOHULQ�VRV\R-HNRQRPLN�\DSÕVÕQÕQ�HQ�WHPHO�
göstergesidir. 

- Anket uygulanan evlerin %73.7’si 7-����RGD�VD\ÕVÕQD�VDKLS�EXOXQPDNWDGÕU��%X�� 
VD\Õ� V|]� NRQXVX� HYOHULQ� WXUL]P� VHNW|U�QH� DoÕOPDVÕQGD� |QHPOL� ELU� DYDQWDM� YH�
SRWDQVL\HOL�RUWD\D�NR\PDNWDGÕU�� 
- Anket uygulanan evlerde oturma sürelerinin 31-��� \ÕOOÕN� ELU� G|QHPL� NDSVDGÕ÷Õ�
EHOLUOHQPLúWLU��%XQXQGD�ROGXNoD�X]XQ�ELU�G|QHP�ROPDVÕ� VHEHEL\OH�HY� VDKLSOHULQLQ�
HYOHULQH�ED÷OÕOÕNODUÕQÕQ�ROGXNoD�\R÷XQ�ROGX÷X�LIDGH�HGLOHELOLU�� 
-� $QNHWH� NDWÕODQ� HYOHUGH� RWXUDQ� NLúLOHULQ������¶�QH�P�ONL\HW�PLUDV� \ROX\OD� LQWLNDO�
HWWL÷L� JLEL�� �����¶VLQLQ� HYOHUGH� KLVVHGDU� ROGX÷X� EHOLUOHQPLúWLU�� %X� GXUXP� HYOHULQ�
DLOHQLQ� E�\�NOHULQGHQ� NDOGÕ÷ÕQÕ� YH� HYOHULQ� \DúÕQÕQ� J|VWHUJHVL� ROPDNWDGÕU�� $\UÕFD�
�����¶�Q�QGH� VRQUDGDQ� VDWÕQ� DOGÕ÷Õ� GD� WHVSLW� HGLOPLúWLU�� %X� VRQXFD� J|UH� PLUDV�
\ROX\OD�P�ONL\HWLQ� JHoWL÷L� \HQL� HY� VDKLSOHUL\OH�� VRQUDGDQ� VDWÕQ� DODQODUÕQ������¶OLN�
ELU� RUDQD� XODúWÕ÷Õ� YH� HYOHULQ� �]HULQGH� WDVDUUXI� \HWNLVL� RODQODUÕQ� |QHPOL� ELU� SD\Õ�
ROXúWXUGX÷X�LIDGH�HGLOHELOLU�� 
-�$QNHWH�NDWÕODQ�YH�HVNL�HYOHUGH�RWXUDQ�VDNLQOHULQ�|QHPOL�ELU�SD\Õ�RODQ������¶�Q�Q�LúVL]�
ROGX÷X�� ������¶VLQLQ� GL÷HU� EDúOÕ÷Õ� DOWÕQGD� |÷UHQFL� YH� HY� KDQÕPODUÕQGDQ� ROXúWX÷X�
EHOLUOHQPLúWLU�� (Y� KDQÕPODUÕQÕQ� GD� �FUHW� NDUúÕOÕ÷Õ� ELU� LúWH� oDOÕúPD\DQ� JUXEXQ� LoLQGH�
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ROPDVÕ� GXUXPXQGD� LúVL]OHULQ� RUDQÕQÕQ� GDKD� GD� DUWDFD÷Õ� J|U�O�U�� %X� LVH� |QHPOL� ELU�
PLNWDUÕQ�Lú�EHNOHQWLVL�YH�LKWL\DFÕQGD�ROGX÷XQX�J|VWHUPHNWHGLU�� 
-� $QNHWH� FHYDS� YHUHQOHULQ� �����¶X� WXUL]PLQ� E|OJHOHULQGH� JHOLúWirilmesinden yana 

görülmektedir.  

-� $QNHWH� NDWÕODQODUÕQ� �����¶VL� HNRQRPLN� RODUDN� KD\DW� VWDQGDUWODUÕQÕ� \�NVHOWHFH÷L��
�����¶��E|OJHQLQ�WDQÕWÕPÕQÕ�VD÷OD\DFD÷Õ�G�ú�QFHVL\OH� WXUL]PLQ�E|OJHGH�JHOLúWLULOPHVLQL�
ID\GDOÕ� EXOPDNWDGÕU�� %X� oDOÕúPDGD� �����¶OLN� JUXS� LVH� N�OW�UHO� JHOLúLPL� VD÷OD\DFD÷Õ�
J|U�ú�\OH�WXUL]PLQ�E|OJHGH�JHOLúLPLQL�ID\GDOÕ�EXOPDNWDGÕU�� 
-�$QNHWH�NDWÕOÕS�WXUL]PLQ�JHOLúLPLQL�ID\GDOÕ�EXOPD\DQODUÕQ������¶OLN�GLOLPL�N�o�N�ELU�RUDQÕ�
ROXúWXUPDNWDGÕU� YH� EXQODUÕQ� WDPDPÕ� DKODNL� QHGHQOHUL� LOHUL� V�UPHNWHGLU�� ��� soruyla 

WXUL]PLQ�JHOLúWLULOPHVLQL� ID\GDOÕ�EXODQODU�EX�VRUX\D�FHYDS�YHUPH\HUHN������¶OXN�NÕVPÕ�
ROXúWXUPDNWDGÕU�� 
- $QNHWL�FHYDSOD\DQODUÕQ������¶LQL�HYOHULQL�WXULVWLN�WHVLVH�G|Q�úW�UPH\H�NDUúÕ�������¶L�GH�
HYOHULQLQ�WXULVWLN�WHVLV�\DSÕOPDVÕQD�VÕFDN�EDNPDNWDGÕU��7XUL]PLQ�JHOLúLPLQL�ID\GDOÕ�EXODQ�
������RUDQÕQGD�ELU� JUXS�ROPDVÕQD� UD÷PHQ�NHQGL� NXOODQÕPODUÕQGD�RODQ�HYOHULQL� WXULVWLN�
LúOHWPH�KDOLQH�G|Q�úW�UPHOHUL�LOH�LOJLOL�ELU�VRUX\D������¶LQLQ�NDUúÕ�ROGX÷X�J|U�OPHNWHGLU�� 
-� (YOHULQL� WXULVWLN� WHVLV� \DSWÕUPD\Õ� G�ú�QPH\HQOHULQ� ����¶OLN� GLOLPL� NHQGL� LúL� YH�
]DPDQÕ�ROPDGÕ÷ÕQÕ�������¶VÕ�VHUPD\HVL�ROPDGÕ÷ÕQÕ�������¶VL�DLOH�\DSÕVÕQÕQ�WXULVWLN�
faaliyetlerle X÷UDúPD\D� X\JXQ� ROPDGÕ÷ÕQÕ� EHOLUWPLúOHUGLU�� %X� VRUX\D� FHYDS�
YHUPH\HQOHU�D\UÕFD�NHQGL�LoLQGH�GH÷HUOHQGLULOPLúWLU��  

- AQNHWH� NDWÕODQODUÕQ� ����¶VL� ELOJL� QRNVDQOÕ÷Õ�� �����¶VL� WHúYLN� EHNOHQWLVL� LoLQGH�
ROGXNODUÕQÕ�������¶L�EDúND�ELU�LúWH�oDOÕúWÕNODUÕQÕ�����¶VL�VHUPD\H�\HWHUVL]OL÷LQL�HQJHO�
RODUDN� J|UG�NOHULQL� LIDGH� HWPLúOHUGLU�� %X� GXUXPGD� HNRQRPLN� EDNÕPGDQ� \HWHUVL]�
NLúLOHULQ�HOLQGH�RODQ�WDULKL�YH�N�OW�UHO�GH÷HUL�RODQ�EX�\DSÕODUÕQ�WXULVWLN�LúOHWPH�úHNOLQH�
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G|Q�úW�U�OPHVLQGH� PDGGL� \HWHUVL]OLNOHU� E�\�N� HQJHO� ROPDNWDGÕU�� $\UÕFD� EX�
\DSÕODUÕQ� \ÕOOÕN� EDNÕP� YH� RQDUÕPODUÕQÕQ� GD� VD÷OÕNOÕ� ELU� úHNLOGH� \DSÕODELOHFH÷L�
söylenemez. Çünkü maddi sRUXQODU� NRUXPDQÕQ� JHUoHNOHúWLULOPHVL� LoLQGH� |QHPOL�
ROPDNWDGÕU�� %X� VRUXGD� ELU� |QFHNL� VRUX� JLEL� FHYDSVÕ]ODUÕQ� D\UÕFD� NHQGL� LoLQGH�
GH÷HUOHQGLULOPHVL�\DSÕOPÕúWÕU�� 

����75$%=21�ø/ø1'(�6(<$+$7�('(1�785ø67/(5(�8<*8/$1$1�$1.(7�d$/,ù0$6,1'$1�
(/'(�('ø/(1�%8/*8/$5��

7UDE]RQ�LO�VÕQÕUODUÕQGD�VH\DKDW�HGHQ�WXULVWOHUH�\|QHOLN�RODUDN�JHUoHNOHúWLULOHQ�
DQNHW� oDOÕúPDVÕ� VRQXoODUÕQD� J|UH�� WRSODP����� \HUOL� YH� \DEDQFÕ� WXULVWH� X\JXODQDQ�
DQNHWWH� DQNHWH� NDWÕODQODUÕQ� \Dú� JUXSODUÕ� LWLEDUL\OH� GD÷ÕOÕPÕQD� EDNWÕ÷ÕPÕ]GD� ��-54 

\Dú�JUXEXQGD�WXULVWOHULQ�D÷ÕUOÕNOÕ�SD\Õ�ROGX÷X�J|U�OPHNWHGLU�� 
-�$QNHWH�NDWÕODQ�\HUOL�YH�\DEDQFÕ�WXULVWOHULQ������¶��Q�Q��FUHWOL�ELU�LúWH�oDOÕúWÕ÷Õ��RUWD�
YH�RUWDQÕQ�ELUD]��]HULQGH�ELU�JHOLUH�VDKLS�ROGX÷X�WHVSLW�HGLOPLúWLU�� 
-$QNHWH�NDWÕODQODUÕQ�VH\DKDWH�KDQJL��ONHGHQ� NDWÕOGÕNODUÕQÕ�YH\D�PLOOL\HWOHULQL� WHVSLW�
HWPHN�DPDFÕ\OD�VRUXODQ�VRUX\D�DOÕQDQ�FHYDSODU�DúD÷ÕGD�EHOLUWLOPH\H�oDOÕúÕOPÕúWÕU��
%XQD�J|UH�\HUOL� WXULVWOHULQ�\DUÕ\D�\DNÕQ�ELU�RUDQÕ�ROXúWXUGX÷X�J|U�OPHNWHGLU��'DKD�
VRQUD� oR÷XQOX÷XQX� DOÕú� YHULú� DPDoOÕ� VH\DKDWOHU� LOH� %D÷ÕPVÕ]� 'HYOHWOHU�
7RSOXOX÷X¶QGDQ� JHOHQ� WXULVWOHULQ� ROXúWXUGX÷X� EHOLUOHQPLúWLU�� %XQX� GL÷HU� �ONHOHUGHQ�
JHOHQ�GH÷LúLN�PLOOL\HWOHUGHNL�]L\DUHWoLOHU� L]OHPHNWHGLU��&HYDSVÕ]�RODUDN� LIDGH�HGLOHQ�
JUXS� LVH� DQNHW� IRUPODUÕQGDQ� WHVSLW� HGLOGL÷LQH� J|UH�� \XUW� GÕúÕQGD� oDOÕúDQ�
YDWDQGDúODUÕPÕ]GDQ� ROXúPDNWDGÕU�� )DNDW� EX� JUXS� EX� VRUX\D� FHYDS� YHUPH\HUHN�
7�UN�YDWDQGDúÕ�ROGX÷XQX�EHOLUWPLúWLU�� 
-$QNHWWH� �ONH\H� JLULú� \DSWÕ÷ÕQÕ]� VÕQÕU� NDSÕVÕQÕ� EHOLUWLQL]� úHNOLQGHNL� VRUX\D� DQNHWH�
NDWÕODQ� ���� ]L\DUHWoLGHQ� ���� WDQH� \HUOL� WXULVW� 7�UN� YDWDQGDúÕ� ROGX÷XQX�� VÕQÕU�
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NDSÕODUÕQGDQ� NDWÕOPDGÕ÷ÕQÕ� EHOLUWHUHN� DQNHWH� NDWÕOPÕúODUGÕU�� $QNHWH� NDWÕODQODUÕQ�
WDPDPÕQÕQ� FHYDSODGÕ÷Õ� EX� VRUX\D� HQ� ID]OD� øVWDQEXO¶GDQ� JLULú� \DSÕOGÕ÷Õ� WHVSLW�
HGLOPLúWLU��'L÷HU� úÕNNÕQD� FHYDS� YHUHQ� JUXEXQ� LoLQGHNL� ���� ]L\DUHWoLQLQ� GH�Adana, 

+DWD\�� $QWDO\D� YH� ø]PLU¶GHQ� JLULú� \DSWÕ÷Õ� EHOLUOHQPLúWLU�� 6DUS� VÕQÕU� NDSÕVÕQÕQ� GD�
\R÷XQ� ]L\DUHWoL� JLULúOHULQL� VD÷ODGÕ÷Õ� J|U�OPHNWHGLU�� g]HOOLNOH�� EX� VÕQÕU� NDSÕVÕQÕ�
%�'�7�¶�GHQ�JHOHQ�]L\DUHWoLOHULQ�WHUFLK�HWWL÷L�ELOLQPHNWHGLU�� 
-$QNHWH�NDWÕODQODUÕQ�.DUD\ROX¶QX� WHUFLK�HWWL÷L�YH�+DYD\ROX¶QXQ�GD�|QHPOL�ELU� RUDQÕ�
ROXúWXUGX÷X� EHOLUOHQPLúWLU�� %XQD� NDUúÕQ� 'HQL]\ROX� XODúÕPÕQÕQ� oRN� \HWHUVL]� NDOGÕ÷Õ�
J|U�OPHNWHGLU�� 2\VD� .DUDGHQL]� úHKLUOHULQLQ� JHOLúPLú� |QHPOL� OLPDQODUÕ� PHYFXWWXU��
Fakat iklimsel etkiler ve bunun sRQXFXQGD�GHQL]�XODúÕPÕQGD�]RUOXN�\DúDQPDVÕ�EX�
GXUXPX�FD]LS�NÕOPDPDNWDGÕU�� 
-$QNHWH� NDWÕODQODUÕQ� VH\DKDWH� NDWÕOPD� úHNLOOHULQL� JHQHOOLNOH� ELUH\VHO� NDWÕOÕPODU�
ROXúWXUPDNWDGÕU�� %XUDGD�� %�'�7�¶� GHQ� DOÕú� YHULú� DPDoOÕ� JHOHQOHUOH�� \HUOL� WXULVWOHULQ�
|QHPOL�ELU�D÷ÕUOÕ÷Õ�ROPDNWDGÕU�� 
-.RQDNODPDODUGDNL� RUWDODPD� NDOÕú� V�UHVLQLQ� �-�� J�Q� RODUDN� D÷ÕUOÕNOÕ� SD\Õ� ROGX÷X�
görülmektedir. Fakat daha uzun süreli 6-��� RUWDODPD� NDOÕú� V�UHOL� NRQDNODPDODUÕQ�
\LQH�DOÕúYHULú�DPDoOÕ�WXULVWOHUFH�JHUoHNOHúWLULOGL÷L�WHVSLW�HGLOPLúWLU�� 
-AnkeWH� NDWÕODQODUÕQ� VH\DKDWOHUL� VÕUDVÕQGD� WHUFLK� HWWLNOHUL� NRQDNODPD� WHVLVLQL�
EHOLUWPHOHUL� LOH�LOJLOL�VRUX\D�HQ�ID]OD���\ÕOGÕ]OÕ�RWHO�YH�SDQVL\RQ�úHNOLQGH�NRQDNODPD�
FHYDEÕ� DOÕQPÕúWÕU�� %|OJHGH� �� \ÕOGÕ]OÕ� RWHOOHULQ� YH� SDQVL\RQODUÕQ� \D\JÕQ� ROPDVÕ� EX�
konuda etkili�ROPDNWDGÕU�� 
-'R÷X� .DUDGHQL]� %|OJHVL¶QH� \|QHOLN� VH\DKDWLQ� DQNHWH� NDWÕODQODUFD� GR÷UXGDQ�
7UDE]RQ� LOLQGHQ� EDúODGÕ÷Õ� WHVSLW� HGLOPLúWLU�� $QNHW� IRUPODUÕQGDNL� |]HO� QRWODUGDQ��
|]HOOLNOH�2UGX�LOLQGHQ�EDúOD\DUDN�7UDE]RQ¶D�JHOHQOHULQ�SDNHW�SURJUDP�oHUoHYHVLQGH�
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seyahDW� HWWLNOHUL� EHOLUOHQPLúWLU�� 'L÷HUOHUL� RODUDN� LIDGH� HGLOHQ� JUXEXQGD� %ROX��
6DPVXQ�� =RQJXOGDN� YH� 6LQRS¶WDQ� VH\DKDWH� EDúODGÕNODUÕ� LQFHOHPHOHUGH�
görülmektedir.  

-$QNHWH� NDWÕODQ� \HUOL� YH� \DEDQFÕ� WXULVWOHULQ� E|OJHGH� WHUFLK� HWWLNOHUL� WXUL]P� oHúLGLQL�
tespite yönelLN�ELU�VRUX\D�DOÕQDQ�FHYDSODUGD�\D\OD� WXUL]PL�YH�N�OW�U� WXUL]PL�FHYDEÕ�
ROGXNoD� ID]OD� ELU� RUDQÕ� ROXúWXUPDNWDGÕU�� +HU� LNL� WXUL]P� oHúLGLQL� WHUFLK� HGHQOHULQ�
WRSODP�RUDQÕ�������JLEL�|QHPOL�ELU�PLNWDUD�XODúWÕ÷Õ�J|U�OPHNWHGLU��%X�LVH�\D\ODODUÕQ�
konaklamalarda da \R÷XQ� RODUDN� WHUFLK� HGLOGL÷LQL� J|VWHUPHNWHGLU�� <D\ODODUGDNL�
SDQVL\RQODUGD�NRQDNODPD\Õ�WHUFLK�HGHQOHULQ�E�\�N�oR÷XQOX÷XQX�N�OW�U�WXULVWOHULQLQ�
ROXúWXUGX÷X�EHOLUOHQPLúWLU�� 
-$QNHWH� NDWÕODQODUÕQ� VH\DKDWOHUL� VÕUDVÕQGDNL� úLND\HWOHULQLQ� VRUXOGX÷X� VRUX\D��
%20.9’lXN�GLOLP�úLND\HWLQLQ�ROPDGÕ÷ÕQÕ�EHOLUWPLúWLU��%XQX�XODúÕP�]RUOXNODUÕ�YH�NDOLWHOL�
YH� WHPL]�NRQDNODPD�WHVLVOHULQLQ� \HWHUVL]OL÷L�FHYDSODUÕ� L]OHPHNWHGLU��%XQXQ�GÕúÕQGD�
GD�|QHPOL�ELU�úLND\HWLQ�ROPDGÕ÷Õ�J|U�OPHNWHGLU�� 
-$QNHWH�NDWÕODQODUÕQ������¶���E|OJHGH�VDWÕQ�DOGÕNODUÕ�KL]PHWOHUH�|GHGLNOHUL��FUHWOHUL��
QRUPDO�EXOGXNODUÕQÕ�EHOLUWPLúOHUGLU��%X�NDWÕOÕPFÕODU��VH\DKDWOHUL�VÕUDVÕQGD�HQ�\�NVHN�
�FUHW� |GHGLNOHUL� KL]PHW� oHúLGL� RODUDN� NRQDNODPD\Õ� EHOLUWPLúOHUGLU�� 6RUX\D� FHYDS�
YHUPH\HQOHU� LVH� JHQHOOLNOH� WXU� SURJUDPÕ� oHUoHYHVLQGH� VH\DKDWH� NDWÕOPÕúODU� YH�
�FUHWOHULQL�SDNHW�SURJUDP�oHUoHYHVLQGH�SHúLQ�RODUDN�|GHPLúOHUGLU�� 
-$QNHWH�NDWÕODQ� \HUOL� YH� \DEDQFÕ� WXULVWOHULQ�E|OJH�KDONÕ��]HULQGHNL�GH÷HUOHQGLUPHVLQGH��
������ RUDQÕQGD� E|OJH� KDONÕQÕQ� PLVDILUSHUYHU� ROGX÷X� LIDGH� HGLOPLúWLU�� � Geleneklerine 

ED÷OÕ�ROGX÷XQX��JHOHQHNVHO�DPD�PRGHUQ�J|U�úO��ROGX÷XQX� LIDGH�HGHQOHULQ�GH�|QHPOL�
RUDQGD�ROGX÷X�J|U�OPHNWHGLU�� 
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-$QNHWH� NDWÕODQODUÕQ� E|OJHGH� WXUL]PLQ� JHOLúWLULOPHVL� LOH� LOJLOL� J|U�úOHULQGH� HVNL�
\DSÕODUÕQ� NRUXQPDVÕQÕQ� D÷ÕUOÕNOÕ� ELU� SD\Õ� ROGX÷X� görülmektedir. Bunu eski 

\DSÕODUGDQ� ROXúWXUXOPXú� NRQDNODPD� WHVLVOHUL� FHYDEÕ� L]OHPHNWHGLU�� $\UÕFD�
]L\DUHWoLOHU� oRN� EH÷HQGLNOHUL� E|OJHQLQ� W�P� |]HOOLNOHULQLQ� |Q� SODQD� oÕNDUÕODUDN�
WDQÕWÕPÕQÕQ�\DSÕOPDVÕQÕ�LVWHPHNWHGLUOHU��%X�GXUXPGD�E|OJH�|]HOOLNOHULQL�WDúÕ\DQ�sivil 

PLPDUL�|UQHNOHULQLQ�WXUL]P�DPDoOÕ�NXOODQÕPÕQÕQ�|QHPL�YXUJXODQPDNWDGÕU�� 
���6218d�
(NRQRPLN�YH�VRV\DO�\|QGHQ�NDONÕQPDQÕQ�VD÷ODQPDVÕQGD���ONHQLQ�W�P�ND\QDNODUÕQÕQ�
HQ� YHULPOL� úHNLOGH� NXOODQÕOPDVÕ� HVDVWÕU�� %X� DPDoOD� 'R÷X� .DUDGHQL]� � %|OJHVL¶QGH�
Trabzon iliQGH�JHUoHNOHúWLUGL÷LPL]�oDOÕúPD�VLYLO�PLPDUL�|UQHNOHUGH�RWXUDQ�\HUOL�KDON�YH�
bölgeye gelen ziyaretçilere yöneliktir. 

6LYLO� PLPDUL� |UQHNOHULQGH� LNDPHW� HGHQ� E|OJH� KDONÕQD� \|QHOLN� DQNHW�
VRQXoODUÕQD�J|UH��JHQHOOLNOH�PLUDV�\ROX\OD�HO�GH÷LúWLUHQ�EX�HYOHUGH�NLUDFÕODUÕQ�G�ú�N�
RUDQGD� ROGX÷X�J|U�OP�úW�U��0LUDV� \ROX\OD�P�ONL\HWL� HOH� JHoLUHQOHULQ� VDWÕú� \ROX\OD�
GHYLU� \DSWÕNODUÕ� WHVSLW� HGLOPLúWLU�� )DNDW�PLUDVoÕODU� WDUDIÕQGDQ� NXOODQÕODQ� EX� \DSÕODU��
EDúND�PLUDVoÕODUÕQ�GD�ROPDVÕ�YH�HNRQRPLN�EDNÕPGDQ�\HWHUVL]OLNOHU�JLEL�VHEHplerle 

ROGXNoD�EDNÕPVÕ]�ELU�GXUXPGDGÕU�� 
Özellikle 31-��� \ÕO� YH� ��� �� \ÕO� JLEL� X]XQ� V�UHOL� LNDPHWLQ� ROPDVÕ�� EX�HYOHULQ�

KDUDS�GXUXPGD�EXOXQPDVÕQÕQ�EDúOÕFD�VHEHEL�VD\ÕODELOLU��d�QN��\XNDUÕGD�EHOLUWLOHQ�
VHEHSOHUGHQ�GROD\Õ�X]XQ�V�UHOL�LNDPHW�VÕUDVÕQGD�\DSÕODU�LKPDO�HGLOPLú��YH�\ÕSUDQDQ�
E|O�POHULQ� JHoLFL� o|]�POHUOH� G�]HOWLOPHVL� \ROXQD� JLGLOPLúWLU�� $QNHW� oDOÕúPDVÕQD�
NDWÕODQODUÕQ�DLOH�UHLVL��Hú��oRFXNODUGDQ�ELUL�ROPDN��]HUH�HúLW�GD÷ÕOÕP�J|VWHUPHVL��YH�
DQNHWL� FHYDSOD\DQODUÕQ� ROXúWXUGX÷X� JUXEXQ� JHQHOOLNOH� ED÷ÕPVÕ]� NDrar verebilecek 
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konumda olan 31-��� \Dú� JUXEXQX� ROXúWXUPDVÕ� DQNHW� VRQXoODUÕQÕQ� DLOHQLQ� RUWDN�
NDUDUODUÕ�RODELOHFHN�|]HOOLNWH�ROGX÷XQX�J|VWHUPHNWHGLU�� 

(NRQRPLN� EDNÕPGDQ� \HWHUVL]OLN� VRQXFX� LKPDO� HGLOHQ� EX� \DSÕODUGD� RWXUDQ�
NDWÕOÕPFÕODUGDQ� LúVL]OHULQ� D÷ÕUOÕNOÕ� RODUDN� GDKD� ID]OD� ELU� RUDQD� VDKLS� ROGX÷X� WHVSLW�
HGLOPLúWLU�� $QNHWH� NDWÕODQODUÕQ� �����¶XQXQ� WXUL]PLQ� E|OJHGH� JHOLúLPLQL� ID\GDOÕ�
EXOGX÷X� EHOLUWLOPLúWLU�� 7XUL]PLQ� JHOLúWLULOPHVLQL� ID\GDOÕ� EXODQODU� LVH� KD\DW�
VWDQGDUGÕQÕQ� \�NVHOHFH÷LQL� YH� E|OJH� WDQÕWÕPÕQÕQ� VD÷ODQPDVÕ� LOH� E|OJHGHNL�
HNRQRPLN� JHOLúPH\H� GH� HWNL� HGHFH÷L� J|U�ú�Q�� LIDGH� HWPLúOHUGLU�� 7XUL]PLQ�
JHOLúLPLQLQ� ID\GDODUÕQÕQ� WHVSLW� HGLOPHVL� DPDFÕ\OD� VRUXODQ� VRUX\D�FHYDS� YHUPH\HQ�
N�o�N� ELU� JUXS� LVH� WXUL]PLQ� E|OJHOHULQGH� DKODNL� ER]XOPD\D� VHEHS� RODFD÷ÕQÕ�
EHOLUWPLúlerdir. 

  %|OJH� KDONÕQÕQ� KHU� QH� DPDoOD� ROXUVD� ROVXQ� \R÷XQ� úHNLOGH� VH\DKDWH�
NDWÕOGÕ÷ÕQÕ� EHOLUWHELOLUL]�� %LUNDo� \ÕOGD� ELU� YH� VRQ� �o� \ÕOGÕU� VH\DKDWH� NDWÕOPD\DQODUÕQ�
N�o�N� ELU� RUDQÕ� ROXúWXUGX÷X� J|U�OPHNWHGLU�� 6H\DKDW� HWPH� VÕNOÕ÷Õ� \�NVHN� RODQ�
DQNHWH� NDWÕODQ� E|OJH� KDONÕQÕQ� WXUL]PH� EDNÕú� DoÕODUÕQÕQ� GD� ROXPOX� ROGX÷X� WHVSLW�
HGLOPLúWLU�� 

6LYLO� PLPDUL� |UQHNOHULQGH� LNDPHW� HGHQ� NDWÕOÕPFÕODU�� ��-��� YH� ��� �� \ÕO� JLEL�
X]XQ� ELU� G|QHPGHQ� EHUL� RWXUGXNODUÕ� HYOHULQL� WXULVWLN� WHVLV� KDOLQH� G|Q�úW�UPH\L�
ROXPOX�NDUúÕODGÕNODUÕQÕ�LIDGH�HWPHNWHGLUOHU��)DNDW�EX�NRQXGD�ROXPVX]�J|U�ú�ELOGLUHQ�
NDWÕOÕPFÕODU� LVH� DLOH� \DSÕODUÕQÕQ� WXULVWLN� WHVLV� LúOHWPH\H� X\JXQ� ROPDGÕ÷ÕQÕ�
EHOLUWPLúOHUGLU�� 

*HQHOOLNOH� WXWXFX� YH� JHOHQHNVHO� DLOH� \DSÕVÕ� RODQ� E|OJH� KDONÕQÕQ� WXULVWLN�
LúOHWPH�IDDOL\HWLQH�ROXPOX�EDNPDGÕNODUÕ�WHVSLW�HGLOPLúWLU��$QNHW�IRUPODUÕQGDQ�\DSÕODQ�
LQFHOHPHOHUGH� LúVL]� RODQ� NLúLOHULQ� GDKL� WXULVWLN� IDDOL\HWOHUOH� LOJLOL� ELU� LúWH�
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oDOÕúPDODUÕQGD� DLOH� \DSÕODUÕQÕQ� ROXPVX]�HWNHQ�ROGX÷X�J|U�OPHNWHGLU�� øNDPHW� HWWL÷L�
HYLQL�WXULVWLN�LúOHWPH\H�G|Q�úW�UPH\L�ROXPOX�EXODQODUÕQ�\DWÕUÕP�\DSPDVÕQÕ�FD\GÕUDQ�
IDNW|U� LVH� VHUPD\H� \HWHUVL]OL÷LGLU� YH� EX� NLúLOHU� WHúYLN� EHNOHQWLVL� LoLQGHGLUOHU��
6HUPD\H� \HWHUVL]OL÷L� RODQ� JUXEXQ� WHúYLN� EHNOHQWLVL� LoLQGH� ROPDVÕ� ROD÷DQ� ELU�
durumdur.  

dDOÕúPDQÕQ� LNLQFL� DúDPDVÕ� LVH�� �� GLOGH� KD]ÕUODQarak bölgeyi ziyaret eden 

WXULVWOHUH�\|QHOLN�DQNHW�oDOÕúPDVÕQGDQ�ROXúPDNWDGÕU�� 
$QNHWH�NDWÕODQ�WXULVWOHULQ�D÷ÕUOÕNOÕ�RODUDN���-���\Dú�JUXEXQGD�YH�NHQGL�LúLQGH�

oDOÕúDQODU� ROGX÷X� J|U�OPHNWHGLU�� =L\DUHW� HGHQ� WXULVWOHULQ� PLOOL\HWOHULQH� J|UH�
GD÷ÕOÕPÕQD� EDNWÕ÷ÕPÕ]GD�� \HUOL� WXULVWOHULQ� \DUÕ\D� \DNÕQ� ELU� RUDQÕ� ROXúWXUGX÷X�
J|U�OPHNWHGLU��7UDE]RQ� øO�0�G�UO�÷��YHULOHULQH�J|UH�������\ÕOÕ�$UDOÕN�D\Õ� LWLEDUL\OH�
7UDE]RQ¶X�]L\DUHW�HGHQ�WXULVWOHULQ�PLOOL\HWOHULQH�J|UH�GD÷ÕOÕPÕQD�EDNWÕ÷ÕPÕ]GD��<HUOL���
��������� � � %DWÕOÕ�� � �������� � � � � %�'�7��� � �������� � 7RSODP�� �������� NLúLGLU�� <HUOL�
WXULVWOHULQ�SD\ÕQÕQ�\�NVHN�ROGX÷X�J|U�OPHNWHGLU��%X�PLNWDUD�EDúND�LOOHUGH�RWXUDQ�YH�
E|OJHGHNL� DLOHVLQL� YH� \DNÕQODUÕQÕ� ]L\DUHW� HGHQOHU� GH� GDKLOGLU��$\UÕFD� \XUW� GÕúÕQGDNL�
7�UN� YDWDQGDúODUÕQÕQ� PHPOHNHWOHULQL� ]L\DUHW� DPDFÕ\OD� \DSWÕ÷Õ� VH\DKDWOHU� GH�
GDKLOGLU�� %XQXQ� \DQÕQGD� VDGHFH� WXULVWLN� DPDoOÕ� RODUDN� \HUOL� WXULVWOHULQ� GH� VRQ�
\ÕOODUGD�E|OJH\H�DUWDQ�RUDQODUGD�\R÷XQ�]L\DUHWOHUL�PHYFXWWXU� 
øOH�\|QHOLN�]L\DUHWOHULQ�|QFHVLQGH���ONH\H�JLULú�\DSÕODQ�6DUS�VÕQÕU�NDSÕVÕQÕQ�GDKD�oRN�
NXOODQÕOGÕ÷Õ�J|U�OPHNWHGLU��g]HOOLNOH�%�'�7�¶�GHQ�JHOHQ�]L\DUHWoLOHULQ�WHUFLK�HWWL÷L�6DUS�
VÕQÕU�NDSÕVÕ�NDUD\ROX��XODúÕPÕQÕQ�GDKD�ID]OD�WHUFLK�HGLOPHVLQH�VHEHS�ROPDNWDGÕU������
DGHW�\HUOL�WXULVWLQ�E|OJH\H�]L\DUHWOHUL�NDUD\ROX�LOH�JHUoHNOHúPLúWLU� 

�%XQD� J|UH� E|OJH\H� \|QHOLN� XODúÕPGD� NDUD\ROXQXQ� |QHPOL� RUDQGD� WHUFLK�
HGLOGL÷L� WHVSLW� HGLOPLúWLU�� %LUH\VHO� ]L\DUHWOHULQ� \R÷XQ� RODUDN� JHUoHNOHúPHVLQGH�
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DNUDED� ]L\DUHWOHULQLQ� YH� DOÕú� YHULú� DPDoOÕ� VH\DKDWOHULQ� |QHPOL� SD\Õ� ROPDNWDGÕU��
7XULVWLN� DPDoOÕ� ]L\DUHWOHUL� NDSVD\DQ� SDNHW� WXUODUÕQ� YH� JUXS� VH\DKDWOHULQLQ� D÷ÕUOÕNOÕ�
SD\Õ� � E|OJHQLQ� WXULVWLN� |]HOOL÷LQLQ� |QHPLQL� YXUJXODPDNWDGÕU�� �-5 günlük ortalama 

NDOÕú� V�UHVLQLQ� GDKD� ID]OD� WHUFLK� HGLOPHVL� YH� �-��� J�QO�N� NRQDNODPDODUÕQ� EXQX�
izlemesi bölgeye yönelik uzun sürHOL� NRQDNODPDODUÕQ� JHUoHNOHúWL÷LQL�
J|VWHUPHNWHGLU��.RQDNODPDODUGD�WHUFLK�HGLOHQ�NRQDNODPD�WHVLVLQLQ���\ÕOGÕ]OÕ�RWHOOHUH�
YH�SDQVL\RQODUD�\|QHOLN�ROGX÷X�J|U�OPHNWHGLU�� 

7UDE]RQ¶GDNL�NRQDNODPD�WHVLVOHUL�LoLQGH���\ÕOGÕ]OÕ�WHVLVOHULQ�VD\Õ�RODUDN�GDKD�
fazla oldu÷X� J|]OHQPHNWHGLU�� $\QÕ� ]DPDQGD� EHOHGL\H� EHOJHOL� NRQDNODPD� WHVLVOHUL�
YH� SDQVL\RQODU� GD� |QHPOL� RUDQGD� \DWDN� NDSDVLWHVL� \DUDWPDNWDGÕU�� g]HOOLNOH� DOÕú�
YHULú�DPDFÕ\OD�%�'�7��µ�GHQ�JHOHQ�WXULVWOHU�VH\DKDWLQ�PDOL\HWLQLQ�GDKD�XFX]�ROPDVÕ�
için bu tür ucuz konaklama tesislerini tercih etmektedirler. Yayla turizmi ve kültür 

WXUL]PL� DPDoOÕ� WXUL]P� oHúLGLQLQ� \R÷XQ� RODUDN� WHUFLK� HGLOGL÷L� VH\DKDWH� JHQHOOLNOH�
7UDE]RQ�LOLQGHQ�EDúODQÕOPDNWDGÕU�� 

6H\DKDWH� NDWÕODQ� |QHPOL� RUDQGD� ]L\DUHWoLOHU� VH\DKDWOHUL� VÕUDVÕQGD� KLoELU�
úLND\HWOHUL� ROPDGÕ÷ÕQÕ� EHOLUWLUNHQ�� XODúÕP� ]RUOX÷XQXQ� |QHPOL� ELU� VRUXQ� ROGX÷XQX�
EHOLUWHQ� N�o�N� ELU� JUXS� GD� J|U�OPHNWHGLU�� � -HRORMLN� \DSÕ� QHGHQL\OH� XODúÕPGD�
\DúDQDQ� ]RUOXNODU� ]L\DUHWOHU� VÕUDVÕQGDNL� úLND\HWOHULQ� |QHPOL� NÕVPÕQÕ 
ROXúWXUPDNWDGÕU��.DOLWHOL� NRQDNODPD� WHVLVL� \HWHUVL]OL÷L� úLND\HWOHU� DUDVÕQGD� � �o�QF��
VÕUD\Õ� DOPDNWDGÕU�� $QNHWH� NDWÕODQ� WXULVWOHU� VDWÕQ� DOGÕNODUÕ� KL]PHWOHUH� |GHGLNOHUL�
�FUHWOHULQ� QRUPDO� ROGX÷XQX� EHOLUWPHOHULQH� NDUúÕQ�� NRQDNODPD� LoLQ� |GHQHQ� �FUHWLQ�
\�NVHN� ROGX÷X� LIDGH� HWPLúOHUGLU�� %X� VRUX\D� FHYDS� YHUPH\HQ� WXU� SURJUDPÕ� LoLQGH�
VH\DKDW� HGHQOHU� �FUHWOHULQL� SDNHW� SURJUDP� oHUoHYHVLQGH� KL]PHWOHULQ� WDPDPÕQÕ�
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NDSVD\DFDN� úHNLOGH� |GHGLNOHULQGHQ� ELOJLOHUL� ROPDGÕ÷ÕQÕ� LIDGH� � HGHUHN�
FHYDSODPDPÕúODUGÕU�� 

$QNHWH� NDWÕODQODUÕQ� E|OJH� KDONÕ� KDNNÕQGDNL� GH÷HUOHQGLUPHOHULnde, 

PLVDILUSHUYHU� |]HOOLNOHUL� |QHPOH� YXUJXODQPDNWDGÕU�� *HOHQHNOHULQH� ED÷OÕ� |]HOOLNOHUL�
GH�EX�GH÷HUOHQGLUPHGH�LIDGH�HGLOHQ�GL÷HU�ELU�XQVXUGXU��*HQHOOLNOH�ROXPOX�J|U�úOHUH�
VDKLS�YH�oRN�EH÷HQGL÷LQL�EHOLUWHQ�NDWÕOÕPFÕODUÕQ�E|OJHGH� WXUL]PLQ�JHOLúWLULOPHVL� LoLQ 

|QHULOHQ�J|U�úOHUL�LVH�WDULKL�YH�N�OW�UHO�GRNXQXQ�NRUXQPDVÕQD�\|QHOLN�ROPDNWDGÕU�� 
7DULKL�YH�N�OW�UHO�|QHPL�RODQ�HVNL�\DSÕODUGDQ� WXULVWLN� WHVLVOHU�ROXúWXUXOPDVÕ��

HVNL� \DSÕODUÕQ� NRUXQPDVÕ� YH� E|OJHQLQ� W�P� WXULVWLN� |]HOOLNOHULQLQ� WDQÕWÕPÕQÕQ�
\DSÕOPDVÕQÕQ� |QHPL� YXUJXODQPDNWDGÕU�� � 'R÷DO� oHYUH� YH� N�OW�UHO� |]HOOLNOHUL�
NHúIHGLOPLú�'R÷X�.DUDGHQL]�%|OJHVL¶QLQ� � WDQÕWÕOPDVÕ� YH�|]HOOLNOHULQLQ�NRUXQPDVÕQÕ�
DPDoOD\DQ� WDQÕWÕP� YH� HWNLQOLNOHUH� D÷ÕUOÕN� YHULOHUHN� \|UHVHO� YH� RWDQWLN� |]HOOLNOHU�
WDúÕ\DQ�HVNL� \HUOHúPHOHULQ� YH�VLYLO�PLPDUL� |UQHNOHULQLQ� WXUL]P�DPDoOÕ� NXOODQÕPÕQÕQ�
VD÷ODQDUDN� EX� \DSÕODUÕQ� NRUXQPDVÕ� WHPHO� KHGHI� ROPDOÕGÕU�� � %X� \DSÕODUD� EHOLUOL� ELU�
LúOHY� ND]DQGÕUÕOPDVÕ� � NRUXPDGD� V�UHNOLOL÷L� VD÷OD\DFDNWÕU�� 'R÷X� .DUDGHQL]�
%|OJHVL¶QGH�VDGHFH� WHN� WHN�\DSÕODUÕQ�NRUXQPDVÕ�N�OW�rel dokuyu korumada yeterli 

ROPDPDNWDGÕU�� %�W�Q� KDOLQGH� NRUXPD� QRVWDOMLN� RUWDPODU� \DUDWDFDN� YH� WXUL]PLQ�
JHOLúPHVLQH� \DUGÕPFÕ� RODFDNWÕU�� � %HWRQODúPDQÕQ� GDKD� \HQL� EDúODGÕ÷Õ� VRQ� \ÕOODUGD�
E|OJHGH�GR÷DO�GRNXQXQ�ER]XOPDPDVÕ�LoLQ�EX�GXUXP�ELU�]RUXQOXOXNWXU�� 

DünyDGD�oHúLWOL�|UQHNOHUL�RODQ�EX�GXUXP��GR÷DO�YH�N�OW�UHO�GRNX\X�NRUX\DUDN�
WXUL]PLQ� JHOLúPHVLQLQ� VD÷ODQPDVÕQD� YH� EX� GR÷UXOWXGD� \HQL� Lú� DODQODUÕQÕQ�
ROXúPDVÕQD� VHEHS� RODFDNWÕU�� $\QÕ� ]DPDQGD�� WXUL]P� WDOHEL� GR÷UXOWXVXQGD� WXULVWLN�
WHVLVOHU� GH� VD\Õ� EDNÕPÕQGDQ� DUWDFDNWÕU�� %X� GXUXP� V�UG�U�OHELOLU� WXUL]P�
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SROLWLNDODUÕQÕQ� WHPHO� KHGHIL� ROPDNWDGÕU�� %X� QHGHQOH� WXUL]P� GH� ROXPOX� JHOLúLP�
gösterecektir.  

�'R÷X�.DUDGHQL]�%|OJHVL¶QGH� EXOXQDQ� YH� |]HOOLNOH� JHOLúPLúOLN� G�]H\L� GDKD�
\�NVHN�RODQ�7UDE]RQ�LOLQGH�VRQ�\ÕOODUGD�DUWDQ�WXUL]P talebine cevap verecek beton 

RODUDN� LQúD� HGLOHQ� �� YH� �� \ÕOGÕ]OÕ� NRQDNODPD� WHVLVOHUL� \HULQH�� E|OJH� GRNXVXQX�
\DQVÕWDQ�WXULVWLN�\DSÕODUD�D÷ÕUOÕN�YHULOPHOLGLU��$\UÕFD�\D\ODUGD�ROXúWXUXODQ�WHVLVOHU�GH�
E|OJH� NDUDNWHULQL� \DQVÕWPDOÕ� YH� WXULVWLN� KL]PHW� VXQDQ� \DQ� Kizmet birimlerinin 

NXUXOPDVÕ�JHUHNPHNWHGLU��%HWRQ�\DSÕODúPDQÕQ�IL]LNVHO�ER]XOPD�\DQÕQGD�|QHPOL�ELU�
oHYUH�NLUOLOL÷L�\DUDWDFD÷Õ�NHVLQGLU��%X�GXUXP�LVH��X]XQ�G|QHPGH�WXULVWLN�JHOLúPH\H�
GH�]DUDU�YHUHFHNWLU��2\VD�E|OJHGH� ID]ODVÕ\OD�PHYFXW�RODQ�YH�D\QÕ� ]DPDQGD�KÕ]OD�
KDUDS�GXUXPGDQ�\RN�ROPD\D�GR÷UX�JLGHQ�VLYLO�PLPDUL�|UQHNOHULQLQ�ELU�E�W�Q�RODUDN�
NRUXQPDVÕ�YH�ELU�IRQNVL\RQ�ND]DQGÕUÕOPDVÕ�HNRQRPLN�ELU�ND]DQo�VD÷ODPD\D�VHEHS�
RODFDNWÕU�� .RQDNODPD� WHVLVL� úHNOLQH� G|Q�úW�U�OPHVL� \DQÕQGD�� HVNL� WDULKL� \DSÕODUÕQ��
konser-siQHPD�YH�WL\DWUR�LoLQ�N�o�N�VDORQODU��EDQND�úXEHOHUL��3�7�7��ELQDVÕ��VD÷OÕN�
KL]PHWL� YH� DOÕú� YHULú� LPNDQÕ� VXQDQ� ELULPOHU�� WXUL]P� GDQÕúPD� E�URODUÕ�� VH\DKDW�
DFHQWDVÕ�� E|OJHVHO� \HPHNOHU� VXQDQ� ORNDQWDODU�� NDKYHKDQHOHU� YH� P�]HOHU� JLEL�
birimler haline getirilmesi,� N�OW�UHO� PLUDVÕQ� ELU� E�W�Q� KDOLQGH� NRUXQPDVÕQÕ� GD�
VD÷OD\DELOHFHNWLU�� g]HOOLNOH� EX� \DSÕODUD� EHOOL� IRQNVL\RQODU� ND]DQGÕUÕOPDVÕ� N�OW�UHO�
GH÷HUOHULQ�V�UHNOL�NRUXQPDVÕQD�GD�VHEHS�RODFDNWÕU��$\UÕFD�E|OJH�KDONÕQÕQ�HNRQRPLN�
EDNÕPGDQ� \DúDGÕ÷Õ� GDUER÷D]ÕQ� JLGHULOPHVLQGH� GH� \DUGÕPFÕ� RODFDNWÕU�� %|OJH�
KDONÕQÕQ� |]HOOLNOH� WXWXFX� YH� JHOHQHNVHO� ELU� \DSÕ� VHUJLOHPHVL� VHEHEL\OH�� WXULVWLN�
faaliyetlere girmekten çekinmesi durumuna  bir çözüm olabilecektir.  

.RQDNODPD�LúOHWPHFLOL÷LQH�DKODNL�\DSÕODUÕQÕQ�X\JXQ�ROPDGÕ÷ÕQÕ�EHOLUWHQ�Eölge 

KDONÕ� GL÷HU� \DUGÕPFÕ� KL]PHW� ELULPOHUL� VD\HVLQGH� V�UHNOL� ELUHU� Lú� ND]DQDFDNWÕU�� $OÕú�
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YHULú� G�NNDQODUÕ�� \L\HFHN-LoHFHN� LúOHWPHFLOL÷L� LOH� X÷UDúDQODUD� HN� JHOLU� ND\QD÷Õ�
\DUDWÕODFD÷Õ�JLEL��ROXúDQ�WDOHS�NDUúÕVÕQGD�V|]�NRQXVX�\DWÕUÕPODU�GD�DUWDFDNWÕU��$\QÕ�
zaPDQGD� WXULVWOHULQ� NDOLWHOL� NRQDNODPD� WHVLVL� \HWHUVL]OL÷LQGHQ� úLND\HW� HWPHOHUL�
GLNNDWH�DOÕQGÕ÷ÕQGD��\HQL�WHVLV�YH�\DQ�KL]PHW�ELULPOHUL�LOH�UHNDEHW�RUWDPÕ�\DUDWÕODUDN�
EX�NRQXGD�GD�JHOLúLP�VD÷ODQDFDNWÕU�� 

$\UÕFD�� WDOHS� GR÷UXOWXVXQGD� ROXúWXUXODQ� NDPX� KL]PHW� ELrimlerine personel 

LKWL\DFÕ� ROXúDFD÷ÕQGDQ� \HQL� Lú� DODQODUÕ� DoÕODFDNWÕU��%X� oRN� \|QO�� HWNLOHU� HNRQRPLN�
ND]DQo� VD÷ODPDGD� |QHPOL� ROPDNWDGÕU�� %X� VHEHSOH� E|OJHGH� WXUL]PLQ� JHOLúWLULOPHVL�
SODQODPDODUÕ�E|OJHQLQ�VRV\R-N�OW�UHO�\DSÕVÕQD��GR÷DO�YH�IL]LNVHO�|]HOOLNOHUine uygun 

\DSÕOPDOÕGÕU�� �%X�GXUXP�GR÷DO�oHYUHQLQ�ER]XOPDVÕQÕ�|QOH\HFH÷L�JLEL�\HQL�\HUOHúLP�
YH�NRQDNODPD�WHVLVL�\DWÕUÕPODUÕ�LOH�GR÷DFDN�ND\QDN�LVUDIÕQÕ�GD�|QOH\HFHNWLU��� 
6RQ�\ÕOODUGD�E|OJH\H�\|QHOLN�WXUL]P�WDOHELQGHNL�DUWÕúÕQ�\HQL��VW�\DSÕ�\DWÕUÕPODUÕQÕ�GD 

DUWPD� \|Q�QGH� HWNLOHGL÷L� J|U�OPHNWHGLU�� %X� VHEHSOH� WDOHELQ� |]HOOLNOHUL� YH�
WHUFLKOHUL\OH� E|OJHQLQ� |]HOOLNOHUL� E�W�Q� RODUDN� GH÷HUOHQGLULOPHOL� YH� \DWÕUÕPODU� EX�
GR÷UXOWXGD�\|QOHQGLULOPHOLGLU���� 
.$<1$.d$�
- Dinçer Mithat Zeki, (1997), 7UDE]RQ� øOLQLQ� (NRQRPLN� *HOLúPHVL�� øNWLVDGL�
$UDúWÕUPDODU�9DNIÕ��6HPLQHU��7UDE]RQ�� 
-�*�U�ùHQJ�O�g\PHQ����������'R÷X�.DUDGHQL]�gUQH÷LQGH�.RQXW�.�OW�U�, Yem 

<D\ÕQODUÕ��øVWDQEXO�� 
-� .DUDGHQL]� (NRQRPLN� øúELUOL÷L� �.(ø��� ��������0HYFXW� 'XUXP� YH� *HOHFHN�� .(ø�
8OXVODUDUDVÕ�'DLPL�6HNUHWDU\DVÕ��øVWDQEXO�� 
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-� .DUDGHQL]¶LQ� g]HOOLNOHULQL� .RUXPD� .XO�E�� 'HUQH÷L� �.g.��� �������� ��.DUDGHQL]�
.DONÕQPD�.XUXOWD\Õ�� %DNDQOÕNODUÕQ� YH�%D÷OÕ� .XUXOXúODUÕQ�.XUXOWD\D�.DWNÕODUÕ, 
17-���0D\ÕV�����-�6DPVXQ��7%00��%DVÕPHYL��$QNDUD�� 
- Korça, Perver, (1993),  “Turizm vH�dHYUH�'HUV�1RWX�´� �ø7h�0LPDUOÕN� )DN�OWHVL�
ùHKLU�YH�%|OJH�3ODQODPDVÕ�%|O�P���0DUW�������øVWDQEXO��� 
-� gOoHU�� $EGXOODK�� <DPDQ�� =DIHU�� �������� ³'R÷X� .DUDGHQL]� %|OJHVL¶QGH� 7XUL]P�
3D]DUODPD� )DDOL\HWOHULQH� %LU� <DNODúÕP�´� 3D]DUODPD� '�Q\DVÕ�� <ÕO����� 6D\Õ�����
KasÕP-$UDOÕN�������'�Q\D�<D\ÕQFÕOÕN��øVWDQEXO� 
- Trabzon Turizm Rehberi, (1996).  

-� 7XUL]P� %DNDQOÕ÷Õ�� �����D���%HOJHOL� 7XUL]P� øúOHWPHOHUL� øVWDWLVWLN� <ÕOOÕ÷Õ� ����, 

øúOHWPHOHU�*HQHO��0�G�UO�÷���$QNDUD�� 
-� 7XUL]P�%DNDQOÕ÷Õ�� �����E���%HOHGL\H�%HOJHOL�.RQDNODPD� øVWDWLVWLNOHUL�%�OWHQL�
������<DWÕUÕPODU�*HQHO�0�G�UO�÷���$QNDUD�� 
-� 9DU�� 0XVWDID�� �������� � ³'R÷X� .DUDGHQL]� <D\ODODUÕQÕQ� 7XULVWLN� 5HNUHDV\RQHO�
<|QGHQ��'H÷HUOHQGLULOPHVL�´�7XUL]P�<ÕOOÕ÷Õ����������, Ekim 1990, Ankara.  

- Vellas, François & Lionel, Becherel, (1995), ,QWHUQDWLRQDO� 7RXULVP� $Q�
(FRQRPLF�3HUVSHFWLYH, Macmillan Press Ltd., London.  

-� 7UDE]RQ� 7LFDUHW� YH� 6DQD\L� 2GDVÕ�� �������³<HUHO� (NRQRPLN� *HOLúPH� 3URJUDPÕ��
3URJUDP� .DSVDPÕQGD� 7UDE]RQ¶D� <|QHOLN� 2ODUDN� +D]ÕUODQDQ� �� 3URMH�´� 7UDE]RQ�
7LFDUHW�YH�6DQD\L�2GDVÕ�<D\ÕQÕ���øEHU�0DWEDDFÕOÕN���7UDE]RQ�� 
- Yücel, Erdem, (1989), 7UDE]RQ�DQG�6XPHOD��1HW�7XULVWLN�<D\ÕQODU�$�ù���øVWDQEXO� 
-Weiler,   Betty ; Hall, Michael,  Colin, (1992), 6SHFLDO�,QWHUHVW�7RXULVP, Belhaven 

Press,London.  
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