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 'D÷ÕWÕP� NDQDOÕ� LoHULVLQGH� \HU� DODQ� VH\DKDW� DFHQWDODUÕQGDQ�� |]HOOLNOH�
Türkiye’de tur operatörlerinin görevlerini de üstlenmeleri, Türkiye turizmi ile 
LOJLOL� SD]DUODPD� YH� WDQÕWÕP� IDDOL\HWOHULQL� JHUoHNOHúWLUPHOHUL� QHGHQL\OH� $� JUXEX�
VH\DKDW� DFHQWDODUÕ� |QHPOL� ELU� \HUH� VDKLSWLU�� %X� |QHPGHQ� KDUHNHWOH� *�QH\�
MarmaUD� YH� øo� $QDGROX� %|OJHVL¶QGH� IDDOL\HW� J|VWHUHQ� $� JUXEX� VH\DKDW�
DFHQWDODUÕQÕQ� SD]DUODPD� oDOÕúPDODUÕQD� \DNODúÕPODUÕ� LOH� JHUoHNOHúWLUGLNOHUL�
SD]DUODPD� IDDOL\HWOHULQH� \|QHOLN� ELU� DODQ� DUDúWÕUPDVÕ� \DSÕOPÕúWÕU�� (OGH� HGLOHQ�
EXOJXODU� %|OJHOHU� ED]ÕQGD� D\UÕ� D\UÕ� HOH� DOÕQPÕú� YH� GDKD� VRQUD� %|OJHOHUDUDVÕ�
NDUúÕODúWÕUPD�\DSÕODUDN�|QHULOHU�JHOLúWLULOPH\H�oDOÕúÕOPÕúWÕU� 
 
 (OGH�HGLOHQ�EXOJXODU�DUDVÕQGD�HQ�oDUSÕFÕ�VRQXo��øo�$QDGROX�%|OJHVL¶QGH�
SD]DUODPD�GHSDUWPDQÕ�RODQ�DFHQWD�VD\ÕVÕ�*�QH\�0DUPDUD�%|OJHVL¶QH�J|UH�GDKD�
ID]ODGÕU��'L÷HU� ELU� VRQXo� LVH�� KHU� LNL�%|OJH� DFHQWDODUÕ� WDUDIÕQGDQ� GD� SD]DUODPD�
NRQXVX�|QHPVHQPHVLQH�UD÷PHQ��øo�$QDGROX�%|OJHVL�PDOL�RODQDNVÕ]OÕNODU��*�QH\�
0DUPDUD� %|OJHVL� LVH� H÷LWLPOL� NDOLIL\H� SHUVRQHO� VÕNÕQWÕVÕ� QHGHQL\OH� SD]DUODPD�
DUDúWÕUPDVÕ�JHUoHNOHúWLULOHPHPHktedir. 
 

$QDKWDU� .HOLPHOHU�� 3D]DUODPD� $UDúWÕUPDVÕ�� 6:27� $QDOL]L�� 6H\DKDW�
$FHQWDODUÕ� 
 

0$5.(7,1*�$&7,9,7,(6�2)�7<3(��$��75$9(/�$*(1&,(6�
23(5$7,1*�,1�1257+�0$50$5$�$1'�&(175$/�$1$72/,$�$1�
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$%675$&7�
 
 Travel agencies (Type A) have a great importance among the other 
agencies consisting the distribution channel. 
 

                                                
*�*D]L�hQLYHUVLWHVL�7LFDUHW�YH�7XUL]P�(÷LWLP�)DN�OWHVL��'Ro��'U�� 
**�*D]L�hQLYHUVLWHVL�7LFDUHW�YH�7XUL]P�(÷LWLP�)DN�OWHVi (Yrd. Doç. Dr.) 
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 In order to determine the marketing approach and activities of type A 
travel agencies, a survey investigation is applied in North Marmara and Central 
Anatolia. Some valuable data we obtained and evaluated district by district. 
 

According to the results of the study, it shows us that the number of 
agencies with marketing department are more than the travel agencies operating 
in North Marmara. The study also inform us that both the districts have a great 
importance an marketing facilities but Central Anatolian travel agencies are 
suffering for financial problems and North Marmara travel agencies are in need 
of qualified personal. 

 
 
Key Words: Marketing Research, SWOT Analys, Travel Agencies. 
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�3D]DUODPD�� WXUL]P� LúOHWPHFLOL÷LQLQ� NDoÕQÕOPD]� ELU� SDUoDVÕGÕU�� 7XUL]P�

SD]DUODPDVÕ� LOH� LOJLOL� oDEDODU�� VDWÕúODUÕ� DUWÕUDUDN� VD÷ODQDQ� JHOLULQ� \�NVHOWLOPHVL�
DPDFÕQÕ� WDúÕPDNWDGÕU�� 0RGHUQ� SD]DUODPD� DQOD\ÕúÕ� LoHULVLQGH� EX� DPDFÕ�
JHUoHNOHúWLUPHQLQ� \ROX� LVH� YDURODQ� SRWDQVL\HO� P�úWHULOHULQ� JHUHNVLQLPOHULQL�
GR÷UX�EHOLUOH\HUHN�RUWD\D�oÕNDQ��U�Q�LOH�P�úWHUL\L�HQ��VW�G�]H\GH�WDWPLQ�HGHUHN�
kar elde etmektir. 

 
*�Q�P�]GH� \DúDQDQ� JHOLúPHOHUH� SDUDOHO� RODUDN� W�NHWLFLOHULQ�

WHUFLKOHULQGH�GH�GH÷LúLNOLNOHU�PH\GDQD�JHOPHNWHGLU��0�úWHULOHULQ�WDWLO�VHoHQHNOHUL�
NRQXVXQGD� GDKD� ELOLQoOL� ROGXNODUÕ� J|U�OPHNWH�� VHoHFHNOHUL� �U�QOHUH� DLW�
EHNOHQWLOHUL�GH�JLWWLNoH�\�NVHOHQ�ELU�WUHQG�J|VWHUPHNWHGLU��%X�DoÕGDQ�P�úWHULOHULQ�
QH� LVWHGLNOHULQL�� PHYFXW� �U�QOHULQ� P�úWHULOHULQ� LOJLVLQL� oHNLS� oHNPHGL÷LQL��
UDNLSOHULQ� SD]DUGDNL� \HUOHULQL�� VDKLS� ROGXNODUÕ� DYDQWDMODUÕ� ELOPHNVL]LQ� L\L� ELU�
SD]DUODPDGDQ� V|]� HWPHN�RODQDNVÕ]GÕU��<|QHWLPLQ�oHYUHGHNL� IÕUVDWODUÕQ� IDUNÕQGD�
ROPDVÕ�LoLQ�SD]DUODPD�DUDúWÕUPDVÕ�\DSPDVÕ�JHUHNPHNWHGLU�� 

 
øúOHWPHOHULQ�SD]DUÕ� WDQÕPDODUÕ�� UDNLS� LúOHWPHOHULQ�SD]DUGDNL�NRQXPODUÕQÕ�

ELOPHOHUL�� oHYUHGHNL� RODVÕ� WHKGLW� YH� IÕUVDWODUÕ� IDUN� HGHELOPHOHUL�� SD]DUODPD�
DUDúWÕUPDODUÕ� LoHULVLQGH� 6:27� �'XUXP�� $QDOL]L� RODUDN� ELOLQHQ� DQDOL]L�
JHUoHNOHúWLUPHOHUL�LOH�RODVÕGÕU�� 

 
6:27� $QDOL]L�� LúOHWPHQLQ� J�oO�� YH� ]D\ÕI� \|QOHULQLQ� EHOLUOHQPHVL� LOH�

LúOHWPH� GÕúÕQGDNL� WHKGLW� YH� IÕUVDWODUÕQ� EHOLUOHQPHVLQH� \|QHOLN� DQDOL]� RODUDN�
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WDQÕPODQPDNWDGÕU�� $QDOL]� VRQXFX� HOGH� HGLOHQ� ELOJLOHU� LúOHWPHQLQ� JHOHFHN�
IDDOL\HWOHUL�LoLQ�ELU�WHPHO�VD÷ODPDNWDGÕU��7XQo���������-132) 

 
$VOÕQGD�6:27�$QDOL]L�� VRUXODUD�\DQÕW� VD÷ODPD]�� DQFDN� LOJLOL�YH�X\JXQ�

VRUXQODUÕQ� WDQÕPODQPDVÕQÕ� VD÷ODU�� %XQODU� LúOHWPHQLQ� J�oO�� YH� ]D\ÕI� \|QOHUL�
(Strengths –� :HDNQHVVHV�� YH� LúOHWPHQLQ� NDUúÕ� NDUúÕ\D� NDOGÕ÷Õ� IÕUVDWODU� YH�
tehditleri (Opportunities – Threats) anlatan� LQJLOL]FH� WHULPOHUL� EDú� KDUIOHULQGHQ�
ROXúPDNWDGÕU��/HQQRQ���������� 

 
6|]O�N� DQODPÕ� LVH� ³LúOHWPHQLQ� J�oO�� YH� ]D\ÕI� \|QOHUL�� LúOHWPH� GÕúÕ�

IÕUVDWODU�YH�\�]\�]H�NDOGÕ÷Õ� WHKGLWOHUH� LOLúNLQ�DQDOL]´� RODUDN� WDQÕPODQPDNWDGÕU� ��
3DVV�YH�GL÷��������������� 

  

øúOHWPHQLQ� J�oO�� \|QOHUL�� LúOHWPH� LoHULVLQGHNL� YDURODQ� DYDQWDMODUGÕU��

$QFDN� EXQODU� LúOHWPHQLQ� GH÷LO�� P�úWHULOHULQ� EDNÕú� DoÕVÕQGDQ� J|U�OPHOLGLU��
gUQH÷LQ� SHUVRQHO�� J�oO�� LPDM�� P�úWHULOHUL� LOH� L\L� LOLúNLOHU� YE�� øúOHWPHQLQ� ]D\ÕI�
\|QOHUL� LVH�� LúOHWPH� LoHULVLQGH� YDURODQ� GH]DYDQWDMODUGÕU�� $QFDN� EXQODUÕQ�
EHOLUOHQPHVL� LoLQ� WLWL]�ELU�ELoLPGH�DUDúWÕUPD�YH� LQFHOHPH�\DSÕOPDOÕ�� NDUúÕODúÕODQ�
]D\ÕI�\|QOHU�FLGGL�RODUDN�HOH�DOÕQPDOÕGÕU��(\UH������������gUQH÷LQ�VÕQÕUOÕ�ILQDQVDO�
ND\QDNODU�� \HWHUOL� VD\ÕGD� NDOLIL\H� SHUVRQHOLQ� ROPDPDVÕ�� N|W�� LPDM�� LúOHWPH� LoLQ�
]D\ÕI�\|QOHUGLU�� 

 
$\UÕFD�LúOHWPHQLQ�J�oO��YH�]D\ÕI�\|QOHUL��UDNLS�LúOHWPH�YH\D�LúOHWPHOHUOH�

\DSÕODFDN�NÕ\DVODPD��EHQFKPDUNLQJ��LOH�GH�EHOLUOHQHELOPHNWHGLU��g]HU�������-6) 
 

 

)ÕUVDWODU�� J�oO�� YH� ]D\ÕI� \|QOHU� LúOHWPH� LoHULVLQGH� oÕNPDVÕQD� NDUúÕQ�

IÕUVDWODU� JHQHOOLNOH� LúOHWPH� GÕúÕQGDGÕU�� 7HVDG�IHQ� YH\D� DUDúWÕUPD� VRQXFX� RUWD\D�
oÕNPÕú� RODELOLU�� gQHPOL� RODQ� QRNWD�� RUWD\D� oÕNWÕ÷Õ� DQGD� IDUNHGLOPHVLGLU��
7HKGLWOHU�� LúOHWPH� oHYUHVLQGH� X\JXQ� ROPD\DQ� GXUXPODU� RODUDN� WDQÕPODQDELOLU�
(Keiser, 1989:1�����gUQH÷LQ� RODVÕ� ELU� VDYDú�� WXU� � J�]HUJDKÕQÕQ� GH÷LúPHVL�� \HQL�
rakipler, yeni ürünler vb. 

 
 
%LU�LúOHWPH�LoLQ�ELU�IÕUVDW��GL÷HUL�LoLQ�WHKGLW�RODELOLU��7HKGLWOHU�KHU�DQ�LoLQ�

YDUGÕU�� (÷HU� \HWHULQFH� HUNHQ� ELU� V�UHGH� IDUNÕQD� YDUÕOÕUVD�� IÕUVDW� KDOLQH�
G|Q�úW�U�Oebilir. 

 
6:27� DQDOL]L� LOH� HOGH� HGLOHQ� ELOJLOHU�� LúOHWPHOHULQ� VWUDWHMLN� SD]DUODPD�

SODQODPDODUÕQÕ� JHUoHNOHúWLUHELOPHOHUL� DoÕVÕQGDQ� VRQ� GHUHFH� |QHPOLGLU�� %|\OHFH�
LúOHWPH� JHoPLú� ELOJLOHUGHQ� GH� \DUDUODQDUDN� EXJ�Q�� WDQÕPOD\ÕS�� JHOHFH÷L� GDKD�
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VD÷OÕNOÕ� WDKPLQ� HGHELOHFHNWLU�� 6WUDWHMLN� SD]DUODPD� SODQÕQÕQ� X\JXODPD\D�
NRQXOPDVÕ\OD� GD� LúOHWPHOHU� SD]DUGD� UDNLSOHUL� NDUúÕVÕQGD� GDKD� J�oO�� NRQXPD�
yükseleceklerdir. 

 
         
7HúKLV�� 9DURODQ� SD]DUODUÕQ�� P�úWHULOHULQ�� GDYUDQÕúODUÕQÕQ�� �U�Q�
H÷LOLPLQLQ��Lo�YH�GÕú�oHYUH\H�LOLúNLQ�GL÷HU�XQVXUODUÕQ�DQDOL]L� 
 
      
6|]�NRQXVX�WHúKLVH�LOLúNLQ�WDKPLQOHU 
 
 
6:27� $QDOL]L�� øúOHWPHQLQ� J�oO�� YH� ]D\ÕI� \|QOHUL� LOH� GÕú� oHYUHGHNL�
IÕUVDW���YH�WHKGLWOHUH�LOLúNLQ�DQDOL] 
 
3D]DUODPD�$PDoODUÕ 
 
  
Pazarlama Bütçesi 
 
 
3D]DUODPD�.DUPDVÕ�3URJUDPÕ 
 
 
*|]OHP��'H÷HUOHQGLUPH�YH�.RQWURO 

 
 
ùHNLO-���6WUDWHMLN�3D]DUODPD�3ODQODPDVÕ�6�UHFL 
 
Kaynak: Middleton, Victor, Marketing in Travel and Tourism, 

Heinemann Professional Publishing Ltd.,  Oxford, 1989, s.129. 
  
      
ùHNLO��¶GHQ�GH�J|U�OHFH÷L��]HUH�ELU�VWUDWHMLN�SD]DUODPD�SODQÕ� LoHUL÷LQGH�

6:27�DQDOL]L�VRQXFXQGD�HOGH�HGLOHQ�ELOJLOHU�ÕúÕ÷ÕQGD�LúOHWPHQLQ�\DSPDVÕ�JHUHNOL�
pazarlama faaliyetleri, bu faaliyetlerin gereklilik nedenleri yürütülmesi için 
NLPOHULQ�VRUXPOX�ROGX÷X�YH�QDVÕO�JHUoHNOHúWLULOHFH÷L�YH� W�P�EXQlar için gerekli 
ILQDQVPDQ� \HU� DOPDNWDGÕU�� %|\OHFH� SD]DUGD� \DúDQDQ� \R÷XQ� UHNDEHW� NDUúÕVÕQGD�
LúOHWPHQLQ� EDúDUÕVÕ]� ROPDVÕ� oRN� ]D\ÕI� ELU� RODVÕOÕNWÕU�� %X� |QHPGHQ� KDUHNHWOH��
*�QH\�0DUPDUD�YH�øo�$QDGROX�%|OJHOHUL¶QGH�IDDOL\HW�J|VWHUHQ�$�*UXEX�VH\DKDW�
DFHQWDODUÕQÕQ� SD]DUODPD� DUDúWÕUPDVÕQD� EDNÕú� DoÕODUÕQÕ� YH� JHUoHNOHúWLUGLNOHUL�
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SD]DUODPD�IDDOL\HWOHULQL�EHOLUOHPHN�DPDFÕ\OD�DQNHW�oDOÕúPDVÕ�JHUoHNOHúWLULOPLúWLU��
dDOÕúPDGD� HOGH� HGLOHQ� EXOJXODU� %|OJHVHO� RODUDN� D\UÕ� D\UÕ� EHOLUWLOPLú�� VRQXoWD�
NDUúÕODúWÕUPD�\DSÕODUDN�PHYFXW�GXUXP�RUWD\D�NRQXOPXúWXU��%XOJXODUD��GD\DQDUDN�
JHOLúWLULOHQ�|QHULOHU�oDOÕúPDQÕQ�VRQ�NÕVPÕQGD�\HU�DOPDNWDGÕU�� 

 
���$5$ù7,50$1,1�$0$&,��<g17(0ø�9(�6,1,5/$5,�
 
7�UNL\H� WXUL]PLQLQ� VRQ� ��� \ÕOOÕN� ELODQoRVX� LQFHOHQGL÷L� ]DPDQ� ED]Õ�

G|QHPVHO� G�ú�úOHUH� UD÷PHQ� �GHSUHP�� WHU|U� YE�� QHGHQOHUOH�� E�\�N� JHOLúPHOHU�
ND\GHWWL÷L�YH�WXUL]P�NRQXVXQGD�LOHUOHPLú�ELUoRN��ONH�LOH�UHNDEHW�HGHELOLU�G�]H\H�
JHOGL÷L� J|U�OPHNWHGLU�� $QFDN� WXUL]PLQ� oRN� \|QO�� NDUDNWHUL�� GR÷DO� RODUDN�
EHOLUVL]OLN�RUWDPÕQÕ�GD�EHUDEHULQGH�JHWLUPHNWHGLU��7XUL]P�WDOHEL�oHúLWOL�VRV\DO�YH�
HNRQRPLN� GH÷LúNHQOHUH� ED÷OÕ� RODUDN� GH÷LúPHNWH� YH� JHOHFHNWH� QDVÕO� ELU�
JHUoHNOHúPH� \DúDQDFD÷Õ� WXUL]P� VHNW|U�QGH� � IDDOL\HW� J|VWHUHQ� LúOHWPH�
\|QHWLFLOHULQL� G�ú�QG�UPHNWHGLU�� 'ROD\ÕVÕ\OD� SD]DUODPD� DUDúWÕUPDODUÕQÕQ�
JHUoHNOHúWLULOHUHN� IDDOL\etlerin organizasyonu bir zorunluluktur. Böylece 
LúOHWPHQLQ� JHoPLú� \ÕOODUGDNL� VDWÕú� YH� NDUOÕOÕN� GXUXPX� LQFHOHQHFHN�� JHOHFHN� \ÕO�
LoLQ� WDKPLQOHU� \DSÕODFDN�� LúOHWPHQLQ� J�oO�� YH� ]D\ÕI� \|QOHUL� EHOLUOHQHFHN��
SD]DUGDNL�WHKGLWOHU�YH�IÕUVDWODU�VDSWDQDFDNWÕU��%X�oDOÕúPDODU�GD�LúOHWPHQLQ�IDDOL\HW�
J|VWHUGL÷L� SD]DU� YH\D� SD]DUODUGD� X\JXODPDVÕ� JHUHNHQ� SD]DUODPD� VWUDWHMLOHULQH�
WHPHO�ROXúWXUDFDNWÕU��%X�|QHPGHQ�KDUHNHWOH�JHUoHNOHúWLULOHQ�DODQ�DUDúWÕUPDVÕQGD�
$� JUXEX� VH\DKDW� DFHQWDODUÕ� \|QHWLFLOHULQLQ� NRQX\D� \|QHOLN� EDNÕú� DoÕODUÕ� YH�
JHUoHNOHúWLUGLNOHUL�SD]DUODPD�oDOÕúPDODUÕ�VDSWDQPD\D�oDOÕúÕOPÕúWÕU�� 

 
Bu amaçla Güney Marmara Bölgesi’nde faaliyet gösteren 76 adet A 

JUXEX� VH\DKDW� DFHQWDVÕQD� DQNHW� IRUPX� J|QGHULOPLú�� JHUL� G|QPHPH� YH� W�P�
VRUXODUÕQ� \DQÕWODQPDPDVÕ� JLEL� QHGHQOHUOH� VDGHce 50 anket formu 
GH÷HUOHQGLUPH\H� DOÕQPÕúWÕU�� %|OJHOHU� DUDVÕQGD� NDUúÕODúWÕUPD� \DSÕOPDVÕ�
G�ú�Q�OG�÷�QGHQ� øo� $QDGROX� %|OJHVL¶QGH� IDDOL\HW� J|VWHUHQ� ���� DGHW�$� JUXEX�
VH\DKDW� DFHQWDVÕ� LoLQGHQ� WHVDG�IL� |UQHNOHP� \ROX� LOH� ��� DGHW� $� JUXEX� VH\DKDW�
DFHQWDVÕ�NDSVDPD�DOÕQPÕú�YH�W�P�QGHQ�\DQÕW�JHOPLúWLU�� 

 
Anket sonucu elde edilen verilerin analizi için SPSS (Statistical 

3DFNDJHV�IRU�6RFLDO�6FLHQFH��LVWDWLVWLN�SDNHW�SURJUDPÕQGDQ�\DUDUODQÕOPÕúWÕU�� 
 
 
 
���$5$ù7,50$�%8/*8/$5,�9(�'(ö(5/(1'ø50(�
 
�����*h1(<�0$50$5$�%g/*(6ø�
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2���� \ÕOÕQGD� *�QH\� 0DUPDUD� %|OJHVL¶QGH� IDDOL\HW� J|VWHUHQ� $� JUXEX�

VH\DKDW� DFHQWDODUÕQD� \|QHOLN� WHPHOGH� SD]DUODPD� IDDOL\HWOHULQH� YH� EX� NRQXGDNL�
\DNODúÕPODUÕQD� LOLúNLQ� JHUoHNOHúWLULOHQ� DODQ� DUDúWÕUPDVÕ� VRQXFX� HOGH� HGLOHQ�
EXOJXODU�DúD÷ÕGD�YHULOPHNWHGLU�� 

 
$UDúWÕUPD� NDSVDPÕQGD� \HU� DODQ� DFHQWDODUÕQ� ���¶VLQGH� SD]DUODPD�

GHSDUWPDQÕ�YDU�LNHQ�����¶LQGH�EXOXQPDPDNWDGÕU��%XQD�NDUúÕQ�DFHQWDODUÕQ����¶L�
SD]DUODPD� IDDOL\HWOHULQLQ� \DSÕOPDVÕ� JHUHNWL÷LQL� EHOLUWPLúOHUGLU�� 3D]DUODPD�
IDDOL\HWOHULQH� WHPHO� ROXúWXUDFDN� DUDúWÕUPDODUÕQ� \DSÕOPDVÕ� JHUHNOLOL÷L� NRQXVXQGD�
RUWDN� G�ú�QFH\H� VDKLS� DFHQWDODUÕQ� ���¶�� SD]DUODPD� DUDúWÕUPDVÕ� \DSWÕNODUÕQÕ�
EHOLUWPLúOHUGLU�����¶VL�LVH��DúD÷ÕGD�|QHP�VÕUDVÕQD�J|UH�\D]ÕOÕ�QHGHQOHUGHQ�GROD\Õ�
JHUoHNOHúWLUPHGLNOHULQL�LIDGH�HWPLúOHUGLU�� 

 
3D]DUODPD�DUDúWÕUPDODUÕQÕ�JHUoHNOHúWLUPHPH�QHGHQOHUL�ú|\OHGLU� 
 
1-3D]DUODPD�SHUVRQHOLQLQ�\HWHUOL�VD\ÕGD�ROPDPDVÕ� 
 2-0DOL�RODQDNODUÕQÕQ�\HWHUVL]OL÷L�� 
3-<HWHUOL�VD\ÕGD�P�úWHUL�ROGX÷X�G�ú�QFHVL� 
4- Bilgi ve teknik yetersizlikler. 
 
3D]DUODPD� DUDúWÕUPDODUÕQÕ� JHUoHNOHúWLUHQ� DFHQWDODUÕQ� ������ \DSWÕNODUÕ�

oDOÕúPDODU�� 
 
-3D]DUODPD�NDUPDVÕ�HOHPDQODUÕQD�\|QHOLN�DUDúWÕUPDODU������� 
 
-3D]DUODPD� SODQODPDVÕ� oDOÕúPDODUÕQGD� JHUHNOL� W�P� NRQXODU� �� 6:27�

DQDOL]L��DPDoODU��VWUDWHMLOHU��E�WoH��X\JXODPD�SODQÕ�YH�NRQWURO� VLVWHPLQH�\|QHOLN�
oDOÕúPDODU��(%20), 

 
-.RQXPODQGÕUPD� oDOÕúPDODUÕ� ��U�Q��PDUND�� LPDM� YE� NRQXODUÕQD� \|QHOLN�

oDOÕúPDODU�������� 
 
-6:27�DQDOL]L��GÕúVDO�YH�LoVHO�DQDOL]������� 
 
2\VD�DFHQWDODU�VWUDWHMLN�SD]DUODPD�SODQODPDVÕ�JHUoHNOHúWLUPHOHUL�KDOLQGH�

���¶OLN�RUDQÕQ�GÕúÕQGD�NDODQ�GL÷HU�DFHQWDODU�GD�GL÷HU�VHoHQHNOHUGH�\HU�DODQ�W�P�
JHUHNOL� DUDúWÕUPDODUÕ� JHUoHNOHúWLUPLú� RODFDNODUGÕU�� 6WUDWHMLN� SD]DUODPD� SODQÕ�
LoHULVLQGH� \HU� DODQ� EDVDPDNODUGDQ� VDGHFH� ELULQH� \|QHOLN� JHUoHNOHúWLULOHFHN�
DUDúWÕUPD��DFHQWDQÕQ�SD]DUGDNL�J�F�Q��DUWÕUPD\D�\HWPH\HFHNWLU�� 
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.XUXOXú� |QFHVL� SD]DU� DUDúWÕUPDVÕ� \DSÕOGÕ� PÕ� VRUXVXQD� ���� RUDQÕQGD�

³HYHW´������RUDQÕQGD�³+D\ÕU´�\DQÕWÕ�DOÕQPÕúWÕU���¶VLQLQ�LVH�\DSÕOÕS�\DSÕOPDGÕ÷Õ�
NRQXVXQGD�ELOJLOHULQLQ�ROPDGÕ÷Õ�EHOLUOHQPLúWLU�� 

 
.XUXOXú� |QFHVL� SD]DU� DUDúWÕUPDVÕ� \DSDQ� DFHQWDODUÕQ� D÷ÕUOÕN verdikleri 

NRQXODU�VÕUDVÕ\OD�úX�úHNLOGHGLU� 
 
1-2ODVÕ�P�úWHUL�VD\ÕVÕ� 
2-3D]DUGDNL�UDNLS�DFHQWD�VD\ÕVÕ� 
3-2ODVÕ�P�úWHULOHULQ�VDWÕQ�DOPD�J�oOHUL� 
4-2ODVÕ�P�úWHULOHULQ�JHUHNVLQLP��LVWHN�YH�EHNOHQWLOHUL� 
5-0�úWHUL�PLOOL\HWOHUL� 
 
Bir acenta kurulmadan önce faalL\HWWH�EXOXQPD\Õ�G�ú�QG�÷��SD]DUÕ�oRN�

L\L� DQDOL]� HWPHOLGLU�� %X� QHGHQOH� SD]DUGD� \HU� DODQ� UDNLS� DFHQWDODUÕ� YH� P�úWHUL�
SRWDQVL\HOLQL� DUDúWÕUPDOÕGÕU�� 5DNLS� DFHQWDODUÕQ� J�oO�� YH� ]D\ÕI� \|QOHUL� LOH�
SD]DUGDNL� NRQXP� YH� SD\ODUÕ�� IDDOL\HWH� EDúODPD\Õ� G�ú�QHQ� DFHQWD� Loin yol 
J|VWHULFL� RODFDNWÕU�� 'L÷HU� ELU� NRQX� LVH�� SD]DUGDNL� P�úWHUL� SRWDQVL\HOLGLU�� (÷HU�
DFHQWD� EHOLUOL� ELU� WXUL]P� W�U�� �]HULQGH� X]PDQODúPD\Õ� G�ú�Q�\RU� LVH�� �|UQH÷LQ��
N�OW�U� WXUL]PLQH� NDWÕODQODU� oR÷XQOXNOD� $PHULNDOÕ� YH� -DSRQ� WXULVWOHUGLU�� JROI�
WXUL]PLQH� NDWÕODQODU� JHOLU� G�]H\L� \�NVHN� $YUXSDOÕ� WXULVWOHUGLU� JLEL�� ]DWHQ�
milliyetleri, gelir düzeyleri, gereksinim, istek ve beklentileri de daha kolay 
EHOLUOHQHELOHFHNWLU�� $QFDN� KHQ�]� �U�QH� LOLúNLQ� ELU� DUDúWÕUPD� \DSÕS� NDUDU�
YHULOPHPLú� LVH�� P�úWHUL\H� \|QHOLN� W�P� NRQXODUGD� DUDúWÕUPD� \DSÕOPDVÕ�
gerekecektir.  

 
.XUXOXú�VRQUDVÕ�G�]HQOL�RODUDN�SD]DU�DUDúWÕUPDVÕ�\DSÕOÕ\RU�PX�VRUXVXQD��

���� RUDQÕQGD� ³(YHW´�� ���� RUDQÕQGD� ³+D\ÕU´� \DQÕWÕ� DOÕQPÕúWÕU�� <DSÕODQ�
DUDúWÕUPDODUÕQ�\R÷XQODúWÕ÷Õ�NRQXODU�VÕUDVÕ\OD�úX�úHNLOGHGLU� 

 
1-0�úWHUL�VD\ÕVÕ� 
2-�2ODVÕ�YH�PHYFXW�P�úWHULOHULQ�VDWÕQ�DOPD�J�oOHUL�� 
3-�5DNLS�DFHQWD�VD\ÕVÕ� 
4-�0�úWHULOHULQ�JHUHNVLQLP��LVWHN�YH�EHNOHQWLOHUL� 
5-0�úWHUL�PLOOL\HWOHUL� 
 
.XUXOXú�VRQUDVÕ�\DSÕOPDVÕ�JHUHNHQ�DUDúWÕUPDGD�GD�\LQH�SD]DU��GL÷HU�ELU�

GH\LúOH� SD]DU� LoHULVLQGH� \HU� DODQ� P�úWHUL� YH� UDNLS� DFHQWDODU� �]HULQGH�
\R÷XQODúÕOPDVÕ�JHUHNPHNWHGLU��$QFDN�NXUXOGXNWDQ�VRQUD�P�úWHUL� LVWHN��EHNOHQWL�
YH� JHUHNVLQLPOHULQH� \|QHOLN� DUDúWÕUPDQÕQ� VRQ� VÕUDODUGD� \HU� DOPDVÕ�
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G�ú�QG�U�F�G�U�� d�QN�� PHYFXW� P�úWHULOHUL�� VDGÕN� P�úWHUL� NRQXPXQD�
getLUHELOPHN�LoLQ�LVWHNOHUL��EHNOHQWLOHUL�YH�JHUHNVLQLPOHUL�GH÷LúHELOLU�G�ú�QFHVL�LOH�
V�UHNOL� DUDúWÕUÕOPDVÕ� JHUHNHQ� HQ� |QHPOL� NRQXGXU�� $\UÕFD� J�Q�P�]� SD]DUODPD�
WHNQLNOHULQGHQ�RODQ� LOLúNLVHO�SD]DUODPDQÕQ�|]�QGH�GH��P�úWHULOHUOH� V�UHNOL� LOLúNL�
halinde olarak, m�úWHUL�LVWHN��EHNOHQWL�YH�JHUHNVLQLPOHULQLQ�DUDúWÕUÕOÕS�P�úWHUL\H�
|]HO��U�Q��UHWLOPHVL�\DWPDNWDGÕU� 

 
�0HYFXW� SD]DUGD� UHNDEHW� HGHELOPHN� LoLQ� DFHQWDQÕ]ÕQ� J�oO�� YH� ]D\ÕI�

\|QOHULQL�EHOLUOHGLQL]�PL�VRUXVXQD�����RUDQÕQGD�³(YHW´������RUDQÕQGD�³+D\ÕU´�
\DQÕWÕ� DOÕQPÕúWÕU�� 2\VD� DFHQWDODUÕQ� ���¶VL� VWUDWHMLN� SD]DUODPD� SODQODPDVÕ� LoLQ�
JHUHNOL� W�P� NRQXODUD� \|QHOLN� DUDúWÕUPD� \DSWÕNODUÕQÕ�� ��¶VÕ� LVH�� VDGHFH� 6:27�
DQDOL]L� JHUoHNOHúWLUGLNOHULQL� LIDGH� HWPLúOHUGL�� 6WUDWHMLN� SD]DUODPD� SODQODPDVÕ�
LoHULVLQGH� GH� 6:27� DQDOL]L� ROGX÷XQD� J|UH������ RUDQÕQGD� V|]� NRQXVX� DQDOL]L�
JHUoHNOHúWLUHQ� DFHQWD� YDU� LNHQ�� úLPGLNL� VRUX\D� ���� RUDQÕQGD� ³(YHW´� \DQÕWÕ�
DOÕQPDVÕ�oHOLúNL�\DUDWPDNWDGÕU��%X�VRQXoWDQ�DFHQWDODUÕQ�6:27�DQDOL]L�KDNNÕQGD�
WDP�ELU�ELOJL\H�VDKLS�ROPDGÕNODUÕ�VRQXFX�oÕNDUÕODELOLU�� 

 
AcentaODUÕQ� V|]� NRQXVX� SD]DU� LOH� LOJLOL� RODUDN� VDKLS� ROGXNODUÕ� J�oO�� YH�

]D\ÕI�\|QOHUL�|QHP�VÕUDVÕQD�J|UH�7DEOR��¶GH�YHULOPHNWHGLU� 
 
7DEOR����*�QH\�0DUPDUD�%|OJHVL�6H\DKDW�$FHQWDODUÕQÕQ�*�oO��YH�=D\ÕI� 
              Yönleri  
 

GÜÇLÜ YÖNLER ZAYIF YÖNLER 
1-0�úWHUL\H� VD÷ODQDQ� |GHPH�
NROD\OÕNODUÕ 
2-0�úWHULOHUH� VXQXODQ� |]HO�
promosyonlar 
3-(÷LWLPOL�NDOLIL\H�SHUVRQHO 
4-Olumlu imaj 
5-7DQÕQPÕú�ELU�LVLP 

1-3D]DUGD�KHQ�]�WDQÕQPDPDODUÕ 
2-(÷LWLPOL�NDOLIL\H�SHUVRQHO�HNVLNOL÷L 
3-0DOL�RODQDNVÕ]OÕNODU 

 
 
$FHQWDODUÕQ� UDNLSOHUL� NDUúÕVÕQGD� JHUoHN� DQODPGD� J�oO�� RODELOPHOHUL�

DVOÕQGD� \XNDUÕGDNL� VÕUDODPDGD� EHOLUWLOHQ� VRQ� �o� NRQXQXQ� YDUOÕ÷ÕQD� ED÷OÕGÕU��
d�QN��VRQXoWD�V|]�NRQXVX�SD]DUGD�IDDOL\HW�J|VWHUHQ�W�P�DFHQWDODU�P�úWHULOHULQH�
|GHPH�NROD\OÕNODUÕ�VD÷ODPDNWD��|]HO�SURPRV\RQODU�VXQPDNWDGÕU� 

 
0�úWHULOHUH� VXQXODFDN�KL]PHWOHU� QDVÕO� EHOLUOHQPHNWHGLU� VRUXVXQD� DOÕQDQ�

\DQÕWODU�VÕUDVÕ\OD�DúD÷ÕGD�YHULOPHNWHGLU��� 
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1-*HoPLú�GHQH\LPOHUGHQ�\DUDUODQDUDN� 
2-3D]DU�DUDúWÕUPDODUÕQGDQ�KDUHNHW�HGHUHN� 
3-5DNLS�DFHQWDODUÕ�L]OH\HUHN� 
4-8]PDQ�NLúL�YH\D�NXUXOXúODUD�GDQÕúDUDN� 
 
%X� VRUXQXQ� VRUXOPDVÕQGDNL� WHPHO� DPDo�� \DSÕODQ� SD]DUODPD�

IDDOL\HWOHULQLQ� SODQOÕ� YH� WLWL]� ELU� oDOÕúPDQÕQ� �U�Q�� ROXS� ROPDGÕ÷ÕQÕQ�
|÷UHQLOPHVLGLU�� *HoPLú� GHQH\LPOHU� DFHQWDODU� DoÕVÕQGDQ� KDUHNHW� QRNWDVÕQÕ�
ROXúWXUDELOLU�� $QFDN� VDGHFH� JHoPLú� GHQH\LPOHUGen yararlanarak sunulacak 
KL]PHWLQ� EHOLUOHQPHVL� \DQOÕú� RODFDNWÕU�� %LOLQGL÷L� �]HUH� JHUHN� WXUL]P� VHNW|U��
JHUHNVH� VHNW|U� LoHULVLQGH� \HU� DODQ� SD]DU� E|O�POHUL� GLQDPLN� ELU� \DSÕGDGÕU�� %X�
QHGHQOH�SD]DU�V�UHNOL�DUDúWÕUÕODUDN�WDNLS�HGLOPHOLGLU�� 

 
0�úWHULOHUH� VXQXODFDN�KL]PHW� |QFHOLNOH� JHoPLú� GHQH\LPOHUH� GD\DQDUDN�

YH� SD]DU� DUDúWÕUPDVÕ� \DSÕODUDN� JHUoHNOHúWLULOLUNHQ�� KL]PHWLQ� GDKD� VRQUDNL�
L\LOHúWLUPH�YH�JHOLúWLUPH�oDOÕúPDODUÕQGD�P�úWHULOHULQ�X\DUÕ�YH�LVWHNOHULQLQ�GLNNDWH�
DOÕQGÕ÷Õ� EHOLUOHQPLúWLU�� 3D]DUODPD� IDDOL\HWOHULQGH� P�úWHUL� RGDNOÕOÕ÷ÕQ� |Q� SODQD�
oÕNWÕ÷Õ�J�Q�P�]GH�EX�VRQXo�VHYLQGLULFLGLU� 

 
3D]DUODPD�oDOÕúPDODUÕQÕQ�DFHQWD�DoÕVÕQGDQ�EDúDUÕOÕ�VRQXoODU�\DUDWÕ\RU�PX�

VRUXVXQD� ���� RUDQÕQGD� ³(YHW´�� ���� RUDQÕQGD� ³+D\ÕU´� \DQÕWÕ� DOÕQPÕúWÕU��
3D]DUODPD� oDOÕúPDODUÕQÕQ� DFHQWD� DoÕVÕQGDQ� EDúDUÕOÕ� VRQXoODU� \DUDWPDPDVÕQÕQ�
QHGHQOHUL�RODUDN�VÕUDVÕ\OD�úX�NRQXODU�EHOLUWLOPLúWLU� 

 
1-8]PDQ�SHUVRQHO�\HWHUVL]OL÷L� 
2-øúOHWPH�LoL�\|QHWVHO�VRUXQODU� 
3-%LOJL�\HWHUVL]OL÷L� 
4-3HUVRQHO�DUDVÕ�VRUXQODU� 
 
2UWD\D� oÕNDQ�EX� VRQXo�GL÷HU� VRQXoODUOD� EHQ]HU�QLWHliktedir. Türkiye’de 

WXUL]P�VHNW|U�Q�Q�JHQHOLQGH�YDU�RODQ�X]PDQ�SHUVRQHO�HNVLNOL÷L��DFHQWDODU�LoLQ�GH�
JHoHUOL�ROGX÷X�J|U�OPHNWHGLU� 

 
.LúLVHO� VDWÕú� oDOÕúPDODUÕQÕQ� \DSÕOÕS� \DSÕOPDGÕ÷ÕQÕ� |÷UHQPHN� DPDFÕ\OD�

VRUXODQ� VRUX\D����� RUDQÕQGD� ³<DSÕOGÕ÷Õ´������ RUDQÕQGD� ³<DSÕOPDGÕ÷Õ´� \DQÕWÕ�
DOÕQPÕúWÕU�� .LúLVHO� VDWÕú� oDOÕúPDODUÕ� \DSDQ� DFHQWDODUÕQ� ��¶VL� |]HO� VDWÕú�
HOHPDQÕQGDQ�����¶VL� LVH�� PHYFXW� NHQGL� SHUVRQHOLQGHQ� \DUDUODQPDNWDGÕU�� 2\VD�
GL÷HU� VRUXODUD� DOÕQDQ� \DQÕWODUGD� NDOLIL\H� YH� X]PDQ� SHUVRQHO� VÕNÕQWÕVÕ� LoHULVLQGH�
olduklDUÕ� VDSWDQDQ� DFHQWDODUÕQ� |]HO� VDWÕú� HOHPDQÕ� NXOODQPDPDODUÕ�
G�ú�QG�U�F�G�U� 
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$UDúWÕUPD�NDSVDPÕQGD�\HU�DODQ�DFHQWDODUÕQ����¶��WDQÕWPD�IDDOL\HWOHULQL�
JHUoHNOHúWLUPHNWHGLU��7DQÕWPD�DUDoODUÕ�RODUDN�ELULQFL� VÕUDGD�JD]HWH�JHOLUNHQ�RQX�
dergiler izlemektedir. 

 
Özel� ELU� VDWÕú� DUWÕUÕFÕ� oDEDQÕ]� YDU� PÕ� VRUXVXQD� ���� RUDQÕQGD� ³(YHW´��

���� RUDQÕQGD� ³+D\ÕU´� \DQÕWÕ� DOÕQPÕúWÕU�� g]HO� ELU� VDWÕú� DUWÕUÕFÕ� oDEDODUÕ� RODQ�
DFHQWDODU� ���� RUDQÕQGD� JUXSODUD� |]HO� SDNHW� SURJUDP� KD]ÕUODGÕNODUÕQÕ�
EHOLUWPLúOHUGLU�� 6DWÕú� DUWÕUPD� NDPSDQ\DODUÕ� SODQODQÕUNHQ�� |]HO� SURJUDPODUÕQÕQ�
\R÷XQ�RODUDN�NXOODQÕOGÕ÷Õ�J|U�OPHNWHGLU��2\VD�UHNDEHW�RUWDPÕQGD�WHUFLKOL�PLVDILU�
NDUWODUÕ��9ø3�P�úWHULOHUL�JLEL�IDUNOÕ�YH�\HQL�X\JXODPDODU�JHOLúWLULOHELOLU�� 

 
6DWÕú� VLVWHPL� EHOLUOHQLUNHQ� DFHQWDODU� WDUDIÕQGDQ� GLNNDWH� DOÕQDQ� unsurlar 

VÕUDVÕ\OD�úX�úHNLOGHGLU� 
 
1-0�úWHUL�QLWHOLNOHUL� 
2-5HNDEHW�NRúXOODUÕ� 
3-øúOHWPH�RODQDNODUÕ��SHUVRQHO��ILQDQVPDQ�YE�� 
4-Pazara etkin girme. 
 
$QFDN�\XNDUÕGD�EHOLUWLOHQ�LON�LNL�XQVXU�LúOHWPHQLQ�RODQDNODUÕQÕQ�\HWHUVL]�

ROPDVÕ� KDOLQGH� VDWÕú� VLVWHPLQLQ� EHOLUOHQPHVL�� DFHQWD\Õ� \DQOÕú� VRQXoODUD�
götürebilecektir. 

 
6XQXODFDN� �U�QOHULQ� IL\DWODUÕ� EHOLUOHQLUNHQ� DFHQWDODU� WDUDIÕQGDQ� GLNNDWH�

DOÕQDQ�XQVXUODU�VÕUDVÕ\OD�úX�úHNLOGHGLU� 
 
1-Maliyetler, 
2-0�úWHULOHULQ�VDWÕQ�DOPD�J�oOHUL� 
3-$PDoODQDQ�NDU�PLNWDUÕ� 
4-'L÷HU�LúOHWPHQLQ�IL\DWODUÕ� 
 
$UDúWÕUPD� VRQXFXQGD� HOGH� HGLOHQ� ELOJLOHUGHQ� DFHQWDODUÕQ� IL\DWODQGÕUPD�

NRQXVXQGD�GD�P�úWHULOHULQL�GLNNDWH�DOGÕNODUÕ�EHOLUOHQPLúWLU� 
 

 
 
�����ød�$1$'2/8�%g/*(6ø�9(�%g/*(/(5�$5$6,��
�������.$5ù,/$ù7,50$�
 
�����\ÕOÕQGD�øo�$QDGROX�%|OJHVL¶QGH faaliyet gösteren A grubu seyahat 

DFHQWDODUÕQD� \|QHOLN� WHPHOGH� SD]DUODPD� oDOÕúPDODUÕQD� LOLúNLQ� JHUoHNOHúWLULOHQ�
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DODQ� DUDúWÕUPDVÕ� VRQXoODUÕ� YH�*�QH\�0DUPDUD�%|OJHVL� LOH� VRQXoODU�ED÷ODPÕQGD�
NDUúÕODúWÕUPDVÕ�DúD÷ÕGD�YHULOPHNWHGLU� 

 
øo� $QDGROX� %|OJHVL¶QGH� IDDOL\HW� J|VWHUHQ� DFHQWDODUÕQ� ���¶VÕQGD�

SD]DUODPD� GHSDUWPDQÕ� EXOXQPDNWDGÕU�� %X� RUDQ� *�QH\� 0DUPDUD� %|OJHVL¶QGH�
���¶GLU�� %X� VRQXo� EL]H� øo� $QDGROX� %|OJHVL¶QGH� IDDOL\HW� J|VWHUHQ� DFHQWDODUÕQ�
SD]DUODPD� NRQXVXQX� |QHPVHGLNOHULQL� J|VWHUPHNWHGLU�� $\UÕFD� øo� $QDGROX�
BölgeVL¶QGH� IDDOL\HW� J|VWHUHQ� DFHQWDODUÕQ� � ���¶�� SD]DUODPD� oDOÕúPDODUÕQÕQ�
\DSÕOPDVÕ�JHUHNWL÷LQL�EHOLUWPLúOHUGLU��3D]DUODPD�IDDOL\HWOHULQH�WHPHO�ROXúWXUDFDN�
DUDúWÕUPD�\DSÕOPDVÕQÕQ�JHUHNOL�ROGX÷X�NRQXVXQGD�ILNLU�EHOLUWHQ�DFHQWDODUÕQ����¶L�
SD]DUODPD�DUDúWÕUPDVÕ�\DSWÕNODUÕQÕ�EHOLUWPLúOHUGLU��*�QH\�0DUPDUD�%|OJHVL¶QGHQ�
HOGH� HGLOHQ� VRQXoODUOD� EHQ]HUOLN� J|VWHULUNHQ�� SD]DUODPD� DUDúWÕUPDVÕ� \DSPD\DQ�
DFHQWDODUÕQ�LOHUL�V�UG�NOHUL�QHGHQOHU�DUDVÕQGD�IDUNOÕOÕN�EXOXQPDNWDGÕU��øo�$QDGROX�
%|OJHVL¶QGH� IDDOL\HW� J|VWHUHQ� DFHQWDODUÕQ� ���¶VL� SD]DUODPD� DUDúWÕUPDVÕ�
\DSDPDPD�QHGHQOHUL�RODUDN�VÕUDVÕ\OD�úX�NRQXODUÕ�EHOLUWPLúOHUGLU� 

 
1-0DOL�RODQDNODUÕQ�\HWHUVL]OL÷L� 
2-<HWHUOL�VD\ÕGD�P�úWHUL�ROGX÷X�G�ú�QFHVL� 
3-3D]DUODPD�SHUVRQHOLQLQ�\HWHUOL�VD\ÕGD�ROPDPDVÕ� 
4-Bilgi ve teknik yetersizlikler. 
 
*|U�OG�÷�� �]HUH� øo� $QDGROX� %|OJHVL¶QGH� IDDOL\HW� J|VWHUHQ� DFHQWDODU��

SD]DUODPD� DUDúWÕUPDVÕ� \DSDPDPD� QHGHQL� RODUDN� ELULQFL� VÕUDGD� PDOL�
RODQDNVÕ]OÕNODUÕ� EHOLUWLUNHQ�� *�QH\� 0DUPDUD� %|OJHVL� DFHQWDODUÕ� SD]DUODPD�
SHUVRQHOLQLQ�\HWHUVL]OL÷LQL�EHOLUWPLúOHUGLU� 

 
PazDUODPD� DUDúWÕUPDODUÕQÕ� JHUoHNOHúWLUHQ� DFHQWDODUÕQ� ������ \DSWÕNODUÕ�

oDOÕúPDODU� 
 
-3D]DUODPD� SODQODPDVÕ� oDOÕúPDODUÕQGD� JHUHNOL� W�P� NRQXODU� �6:27�

DQDOL]L��DPDoODU��VWUDWHMLOHU��E�WoH��X\JXODPD�SODQÕ�YH�NRQWURO� VLVWHPLQH�\|QHOLN�
oDOÕúPDODU�������� 

-.RQXPODQGÕUPD� oDOÕúPDODUÕ� ��U�Q��PDUND�� LPDM� YE� NRQXODUÕQD� \|QHOLN�
oDOÕúPDODU�������� 

 
-6:27�DQDOL]L��GÕúVDO�YH�LoVHO�DQDOL]�������� 
 
-3D]DUODPD�NDUPDVÕ�HOHPDQODUÕQD�\|QHOLN�DUDúWÕUPDODU������� 
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*�QH\�0DUPDUD� %|OJHVL¶QGHQ� DOÕQDQ� \DQÕWODUGD� ELULQFL� VÕUDGD����¶OLN�
oran� LOH� SD]DUODPD� NDUPDVÕ� HOHPDQODUÕQD� \|QHOLN� DUDúWÕUPD� \HU� DOPDNWDGÕU��
6:27�DQDOL]L�LVH����LOH�VRQ�VÕUDODUGD�EXOXQPDNWDGÕU� 

 
.XUXOXú� |QFHVL� SD]DU� DUDúWÕUPDVÕ� \DSÕOGÕ� PÕ� VRUXVXQD� ���� RUDQÕQGD�

³(YHW´�� ���� RUDQÕQGD� ³+D\ÕU´� \DQÕWÕ� DOÕQPÕúWÕU�� 2\VD� *�QH\� 0DUPDUD 
%|OJHVL¶QGH� IDDOL\HW� J|VWHUHQ� DFHQWDODUÕQ� VDGHFH� ���¶Õ� NXUXOXú� |QFHVL� SD]DU�
DUDúWÕUPDVÕ�\DSWÕNODUÕQÕ�EHOLUWPLúOHUGLU��.XUXOXú�|QFHVL�SD]DU�DUDúWÕUPDVÕ�\DSDQ�øo�
$QDGROX�%|OJHVL� DFHQWDODUÕ� DUDúWÕUPDODUÕQGD� D÷ÕUOÕN� YHUGLNOHUL� NRQXODU� VÕUDVÕ\OD�
DúD÷ÕGD�EHOLUWLOPLúWLU� 

 
1-0�úWHUL�LVWHN��EHNOHQWL�YH�JHUHNVLQLPOHUL� 
2-2ODVÕ�P�úWHUL�VD\ÕVÕ� 
3-�2ODVÕ�P�úWHULOHULQ�VDWÕQ�DOPD�J�oOHUL� 
4-3D]DUGDNL�UDNLS�DFHQWD�VD\ÕVÕ� 
5-0�úWHULOHULQ�PLOOL\HWOHUL� 
 
0�úWHUL� RGDNOÕOÕN� \DNODúÕPÕ� oHUoHYHVLQGH� SD]DU� DUDúWÕUPDODUÕQGD�

P�úWHUL\H� \|QHOLN� DUDúWÕUPDODUÕQ� \R÷XQ� ROPDVÕ� JHUHNPHNWHGLU�� $QFDN� NXUXOXú�
|QFHVL� DUDúWÕUPD� LoHULVLQGH� UDNLS� LúOHWPH� VD\ÕVÕQD� \|QHOLN� \DSÕOPDVÕ� JHUHNHQ�
DUDúWÕUPDQÕQ�VRQ�VÕUDODUGD�\HU�DOPDVÕ�ELU�\DQOÕúOÕN�RODUDN�NDEXO�HGLOHELOLU��*�QH\�
Marmara Bölgesi’nde faaliyet gösteren söz konusu acentalar pazardaki rakip 
LúOHWPHOHUH�\|QHOLN�DUDúWÕUPDODUÕQÕ�LON�VÕUDODUGD�EHOLUWPLúOHUGLU�� 

 
.XUXOXú� VRQUDVÕ� G�]HQOL� RODUDN� SD]DUD� \|QHOLN� DUDúWÕUPD� \DSÕOÕ\RU� PX�

VRUXVXQD� ���� RUDQÕQGD� ³(YHW´�� ���� RUDQÕQGD� ³+D\ÕU´� \DQÕWÕ� DOÕQPÕúWÕU�� %u 
VRQXo� *�QH\� 0DUPDUD� DFHQWDODUÕ� LoLQ� GH� JHoHUOLGLU�� .XUXOXú� VRQUDVÕ�
JHUoHNOHúWLULOHQ� SD]DU� DUDúWÕUPDODUÕQGD� \R÷XQODúDQ� NRQXODU� VÕUDVÕ\OD� úX�
úHNLOGHGLU� 

 
1-0�úWHUL�VD\ÕVÕ� 
2-0�úWHUL�LVWHN��EHNOHQWL�YH�JHUHNVLQLPOHUL� 
3-2ODVÕ�YH�PHYFXW�P�úWHULOHULQ�VDWÕQ�DOma güçleri 
4-5DNLS�DFHQWD�VD\ÕVÕ� 
5-0�úWHULOHULQ�PLOOL\HWOHUL� 
 
%X�VÕUDODPD�*�QH\�0DUPDUD�%|OJHVL�LoLQ�GH�EHQ]HU�QLWHOLNWHGLU�� 
 
0HYFXW� SD]DUGD� UHNDEHW� LoLQ� LúOHWPHQLQ� J�oO�� YH� ]D\ÕI� \|QOHULQL�

EHOLUOHGLQL]� PL� VRUXVXQD� ���� RUDQÕQGD� ³(YHW´�� ���� RUDQÕQGD� ³+D\ÕU´� \DQÕWÕ�
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DOÕQPÕúWÕU�� %X� VRQXo�*�QH\�0DUPDUD� %|OJHVL� LoLQGH� JHoHUOL� ROPDVÕQD� UD÷PHQ�
J�oO��YH�]D\ÕI�\|QOHU�ED÷ODPÕQGD�IDUNOÕOÕN�V|]�NRQXVXGXU� 

 
7DEOR����øo�$QDGROX�%|OJHVL�6H\DKDW�$FHQWDODUÕQÕQ�*�oO��YH�=D\ÕI� 
              Yönleri  
 

GÜÇLÜ YÖNLER ZAYIF YÖNLER 
1-Olumlu imaj  
2-(÷LWLPOL�NDOLIL\H�SHUVRQHO��7DQÕQPÕú��� 
    bir isim  
3-� 0�úWHUL\H� VD÷ODQDQ� |GHPH�
NROD\OÕNODUÕ� 
4-0�úWHULOHUH� VXQXODQ� |]HO�
promosyonlar 

1-0DOL�RODQDNVÕ]OÕNODU� 

 
    
*�QH\� 0DUPDUD� %|OJHVL� DFHQWDODUÕ� UDNLSOHUL� NDUúÕVÕQGD� J�oO�� \|QOHUL�

RODUDN� |GHPH� NROD\OÕNODUÕ� YH� |]HO� SURPRV\RQODU� EHOLUWLOPLúWLU�� 2\VD� LOJLOL�
E|O�PGH�GH�EHOLUWLOGL÷L��]HUH�V|]�NRQXVX�\|QOHU�FLGGL�J�oO��\|QOHU�RODUDN�NDEXO�
HGLOHPH]��d�QN��\R÷XQ�UHNDEHW�RUWDPÕQGD�KHPHQ�KHPHQ�W�P�DFHQWDODU�EXQODUÕ�
JHUoHNOHúWLUPHNWHGLUOHU�� 

 
0�úWHULOHUH� VXQXODFDN�KL]PHWOHU� QDVÕO� EHOLUOHQPHNWHGLU� VRUXVXQD� DOÕQDQ�

\DQÕWODU�VÕUDVÕ\OD�DúD÷ÕGD�YHULOPHNWHGLU� 
 
1-3D]DU�DUDúWÕUPDODUÕQGDQ�KDUHNHW�HGHUHN����� 
2-*HoPLú�GHQH\LPOHUGHQ�\DUDUODQDUDN� 
3-5DNLS�DFHQWDODUÕ�L]OH\HUHN� 
4-8]PDQ�NLúL�YH\D�NXUXOXúODUD�GDQÕúDUDN� 
 
*�QH\�0DUPDUD�%|OJHVL�DFHQWDODUÕ�KL]PHWOHUL�EHOLUOHUNHQ�ELULQFL� VÕUDGD�

JHoPLú�GHQH\LPOHUGHQ�\DUDUODQGÕNODUÕQÕ�EHOLUWPLúOHUGLU��øo�$QDGROX�%|OJHVL¶QGH�
IDDOL\HW�J|VWHUHQ�DFHQWDODU�LVH��E�\�N�oR÷XQOX÷XQXQ�SD]DUODPD�GHSDUWPDQODUÕQÕQ�
ROPDVÕ�� SD]DUODPD� DUDúWÕUPDODUÕQÕ� |QHPVHPHPHOHUL� GR÷UXOWXVXQGD� KL]PHWOHUL�
EHOLUOHUNHQ�GH��SD]DU�DUDúWÕUPDODUÕQGDQ�KDUHNHW�HWPHN�ELULQFL�VÕUDGD�EHOLUWLOPLúWLU��
+L]PHWLQ� GDKD� VRQUDNL� L\LOHúWLUPH� YH� JHOLúWLUPH� oDOÕúPDODUÕQGD� P�úWHULOHULQ�
X\DUÕ� YH� LVWHNOHUL� GLNNDWH� DOÕQPDNWDGÕU�� %X� VRQXo� *�QH\� 0DUPDUD� %|OJHVL�
DFHQWDODUÕ�LoLQ�GH�D\QÕGÕU� 

 
3D]DUODPD�oDOÕúPDODUÕQÕQ�DFHQWD�DoÕVÕQGDQ�EDúDUÕOÕ�VRQXoODU�\DUDWÕ\RU�PX�

VRUXVXQD�����RUDQÕQGD�³(YHW´������RUDQÕQGD�³+D\ÕU´�\DQÕWÕ� DOÕQPÕúWÕU��*HUHN�
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EX� VRQXo� JHUHNVH� EDúDUÕOÕ� VRQXoODU� \DUDWDmama nedenleri Güney Marmara 
DFHQWDODUÕ� LoLQ� GH� EHQ]HU� QLWHOLNWHGLU�� øo�$QDGROX�%|OJHVL¶QGH� IDDOL\HW� J|VWHUHQ�
DFHQWDODU�DoÕVÕQGDQ�������SD]DUODPD�oDOÕúPDODUÕQÕQ�EDúDUÕOÕ�VRQXoODU�\DUDWPDPD�
QHGHQOHUL�VÕUDVÕ\OD�úX�úHNLOGHGLU� 

 
1-8]PDQ�SHUVRQHO�\HWHUVL]OL÷L� 
2-øúOHWPH�LoL�\|QHWVHO�VRUXQODU� 
3-�3HUVRQHO�DUDVÕ�VRUXQODU� 
4-�%LOJL�\HWHUVL]OL÷L� 
 
%X�VÕUDODPD�LOH�7�UNL\H�WXUL]P�VHNW|U��LoLQ�JHoHUOL�RODQ�X]PDQ�SHUVRQHO�

\HWHUVL]OL÷L� VRUXQXQXQ� JHUHN�*�QH\�0DUPDUD� JHUHNVH� øo�$QDGROX�%|OJHVL¶QGH�
faaliyet gösteren acentalDU�LoLQ�GH�JHoHUOL�ROGX÷X�VRQXFX�RUWD\D�oÕNPÕúWÕU�� 

 
$UDúWÕUPD� NDSVDPÕQGD� \HU� DODQ� DFHQWDODUÕQ� ���¶VL� NLúLVHO� VDWÕú�

oDOÕúPDODUÕQÕ� JHUoHNOHúWLUGLNOHULQL�� ���¶L� LVH� JHUoHNOHúWLUPHGLNOHULQL� LIDGH�
HWPLúOHUGLU��*�QH\�0DUPDUD�%|OJHVLQGH�NLúLVHO�VDWÕú�oDOÕúPDVÕ�\DSDQ�DFHQWDODUÕQ�
RUDQÕ� ���¶G�U�� .LúLVHO� VDWÕú� oDOÕúPDVÕ� \DSDQ� DFHQWDODUÕQ� ���¶VL� |]HO� VDWÕú�
HOHPDQODUÕQGDQ� \DUDUODQGÕNODUÕQÕ� EHOLUWLUNHQ�� ���¶VL� PHYFXW� SD]DUODPD�
SHUVRQHOLQGHQ�\DUDUODQGÕNODUÕQÕ�EHOLUWPLúOHUGLU��'L÷HU�VRQXoODUGDQ�GD�øo�$QDGROX�
Bölgesi acentDODUÕQÕQ� *�QH\� 0DUPDUD� %|OJHVL� DFHQWDODUÕQD� NÕ\DVOD� SHUVRQHO�
VÕNÕQWÕVÕ� oHNPHGL÷L� DQODúÕOPDNWDGÕU�� %X� QHGHQOH� \XNDUÕGD� EHOLUWLOHQ� VRQXo�
GR÷DOGÕU� 

 
$UDúWÕUPD� NDSVDPÕQGD� \HU� DODQ� DFHQWDODUÕQ� ���¶VÕ� �EX� RUDQ� *�QH\�

0DUPDUD� %|OJHVLQGH� ���� RODUDN� EHOLUOHQPLúWLU�� WDQÕWPD� IDDOL\HWOHUL�
JHUoHNOHúWLUPHNWHGLU��7DQÕWÕP�DUDoODUÕ�RODUDN�ELULQFL�VÕUDGD�JD]HWH�JHOLUNHQ��RQX�
dergiler izlemektedir.  

 
g]HO�ELU�VDWÕú�DUWÕUÕFÕ�oDEDQÕ]�YDU�PÕ�VRUXVXQD�����RUDQÕQGD�¶(YHW¶������

RUDQÕQGD� µ+D\ÕU¶� \DQÕWÕ� DOÕQPÕúWÕU�� *�QH\� 0DUPDUD� %|OJHVL� DFHQWDODUÕQÕQ�
���¶�Q�Q� |]HO� ELU� VDWÕú� DUWÕUÕFÕ� oDEDVÕ� EXOXQXUNHQ�� EX� ED÷ODPGD� JUXSODUD� |]HO�
SDNHW� SURJUDP� KD]ÕUODPDODUÕ� DoÕVÕQGDQ� LNL� E|OJH� DUDVÕQGD� EHQ]HUOLN�
EXOXQPDNWDGÕU�� øo� $QDGROX� %|OJHVLQGH� IDDOL\HW� J|VWHUHQ� DFHQWDODUÕQ� ���¶LQLQ�
JHUoHNOHúWLUGL÷L�VDWÕú�DUWÕUÕFÕ�oDEDODU�DúD÷ÕGD�EHOLUWLOPHNWHGLU� 

 
1.Gruplara özel paket programla (%66), 
��.RQJUH�YH�JUXS�VDWÕúODUÕ������� 
3.Sekreter kulüpleri (%2). 
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6DWÕú� VLVWHPOHULQL� EHOLUOHUNHQ� GLNNDWH� DOGÕNODUÕ� XQVXUODU� ED÷ODPÕQGD�KHU�
LNL�E|OJH�LoLQ�VRQXoODU�D\QÕGÕU� 

 
1-0�úWHUL�QLWHOLNOHUL� 
2-5HNDEHW�NRúXOODUÕ� 
3-øúOHWPH�RODQDNODUÕ��SHUVRQHO��ILQDQVPDQ�YE�� 
4-Pazara etkin girme. 
 
6XQXODFDN� �U�QOHULQ� IL\DWODUÕ� EHOLUOHQLUNHQ� DFHQWDODU� WDUDIÕQGDQ� GLNNDWH�

DOÕQDQ�XQVXUODUÕQ�VÕUDODPDVÕ�GD�KHU�LNL�E|OJH�LoLQ�D\QÕGÕU� 
 
1-Maliyetler, 
2-0�úWHULOHULQ�VDWÕQ�DOPD�J�oOHUL� 
3-$PDoODQDQ�NDU�PLNWDUÕ� 
4-'L÷HU�LúOHWPHQLQ�IL\DWODUÕ� 
 
6218d�9(�g1(5ø/(5�
 
'D÷ÕWÕP� NDQDOÕ� LoHULVLQGH� \HU� DODQ� VH\DKDW� DFHQWDODUÕ�� |]HOOLNOH�

7�UNL\H¶GH� WXU� RSHUDW|UOHULQLQ� J|UHYOHULQL� GH� �VWOHQPHOHUL� DoÕVÕQGDQ� $� JUXbu 
VH\DKDW�DFHQWDODUÕ� WXUL]P�VHNW|U��LoHULVLQGH�|QHPOL�ELU�\HUH�VDKLSWLU��3D]DUODPD�
YH� WDQÕWÕP� IDDOL\HWOHULQL� �VWOHQHQ� $� JUXEX� VH\DKDW� DFHQWDODUÕQD� \|QHOLN�
JHUoHNOHúWLULOHQ� DODQ� DUDúWÕUPDVÕ� VRQXFX� HOGH� HGLOHQ� ELOJLOHU� úX� úHNLOGH�
özetlenebilir: 

 
- Güney MarmaUD� %|OJHVL¶QGH� IDDOL\HW� J|VWHUHQ� DFHQWDODUÕQ�

���¶VLQGH� SD]DUODPD� GHSDUWPDQÕ� EXOXQXUNHQ�� øo� $QDGROX�
%|OJHVL¶QGH�EX�RUDQ����¶GÕU� 

- *HUHN� *�QH\�0DUPDUD� JHUHNVH� øo� $QDGROX� %|OJHVL� VH\DKDW�
DFHQWDODUÕ�SD]DUODPD�NRQXVXQX�|QHPVHPHNWHGLU� 

- Her iki bölgede yer alan acHQWDODUÕQ� E�\�N� oR÷XQOX÷X�
SD]DUODPD�DUDúWÕUPDVÕ�\DSPDNWDGÕU� 

- Güney Marmara Bölgesi’nde faaliyet gösteren acentalardan 
SD]DUODPD�DUDúWÕUPDVÕ�\DSPD\DQODU�QHGHQ�RODUDN�ELULQFL�VÕUDGD�
SD]DUODPD� NRQXVXQGD� X]PDQ� SHUVRQHO� HNVLNOL÷LQL� LIDGH�
HGHUNHQ��øo�$QDGROX�%|OJHVL¶QGH�PDOL�\HWHUVL]OLN�EHOLUWLOPLúWLU� 

- +HU�LNL�E|OJHGH�GH�SD]DUODPD�DUDúWÕUPDODUÕQÕQ�KDQJL�NRQXODUGD�
ROPDVÕ� JHUHNWL÷LQH� LOLúNLQ� ELOJL� \HWHUVL]OLNOHUL� ROGX÷X�
EHOLUOHQPLúWLU� 
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- *�QH\�0DUPDUD�%|OJHVL¶QGH�NXUXOXú�|QFHVL�SD]DU�DUDúWÕUPDVÕ�
\DSDQ�DFHQWDODUÕQ�RUDQÕ�����LNHQ��øo�$QDGROX�%|OJHVL¶QGH�EX�
oran %70’dir. 

- .XUXOXú�VRQUDVÕ�G�]HQOL�SD]DU�DUDúWÕUPDVÕ�\DSPDODUÕ�DoÕVÕQGDQ�
KHU�LNL�%|OJHGHQ�GH�D\QÕ�VRQXo�DOÕQPÕúWÕU������� 

- Güney Marmara Bölgesi’nde faaliyet gösteren acentalar 
UDNLSOHUL� NDUúÕVÕQGD� J�oO�� ROGXNODUÕ� Nonular olarak ödeme 
NROD\OÕNODUÕ�YH�|]HO�SURPRV\RQ�VXQPDODUÕQÕ� LIDGH�HGHUNHQ�� øo�
$QDGROX� %|OJHVL¶QGHNL� DFHQWDODU� ROXPOX� LPDM�� WDQÕQPÕú� LVLP�
YH�NDOLIL\H�SHUVRQHO�oDOÕúWÕUPDODUÕQÕ�LIDGH�HWPLúOHUGLU� 

- *�QH\� 0DUPDUD� %|OJHVL� VH\DKDW� DFHQWDODUÕ� P�úWHUL\H�
sunulacaN� KL]PHWOHUL� EHOLUOHUNHQ� JHoPLú� GHQH\LPOHUGHQ�
KDUHNHW� HWPHNWH�� øo� $QDGROX� %|OJHVL� VH\DKDW� DFHQWDODUÕ� LVH�
SD]DU�DUDúWÕUPDODUÕQGDQ�KDUHNHW�HWPHNWHGLUOHU� 

- *�QH\� 0DUPDUD� %|OJHVL¶QGH� NLúLVHO� VDWÕú� \DSDQ� DFHQWDODUÕQ�
RUDQÕ����LNHQ�øo�$QDGROX�%|OJHVL¶QGH�EX�RUDQ��72’dir. 

- +HU�LNL�E|OJHGH�\HU�DODQ�DFHQWDODUÕQ�E�\�N�oR÷XQOX÷X�WDQÕWÕP�
IDDOL\HWOHULQL� JHUoHNOHúWLUPHNWH�� WDQÕWÕP� DUDFÕ� RODUDN� GD�
JD]HWHOHUGHQ�\DUDUODQPDNWDGÕUODU� 

- øo� $QDGROX� %|OJHVL� DFHQWDODUÕQÕQ� ���¶L� |]HO� VDWÕú� DUWÕUÕFÕ�
çabalarda bulunurken, Güney Marmara Bölgesi’nde bu oran 
%54’dür. 

- +HU� LNL� E|OJHGH� IDDOL\HW� J|VWHUHQ� DFHQWDODU� VDWÕú� VLVWHPOHULQL�
EHOLUOHUNHQ� GLNNDWH� DOGÕNODUÕ� XQVXUODU� P�úWHUL� QLWHOLNOHUL��
UHNDEHW� NRúXOODUÕ�� LúOHWPH� RODQDNODUÕ� YH� SD]DUD� HWNLQ� JLUPH�
RODUDN�VÕUDODQPDNWDGÕU� 

- Sunulacak ürünlerin IL\DWODUÕ�EHOLUOHQLUNHQ�GH�KHU�LNL�E|OJHGHQ�
D\QÕ� VRQXoODU� HOGH� HGLOPLúWLU�� %XQODU� VÕUDVÕ\OD� PDOL\HWOHU��
P�úWHULOHULQ�VDWÕQ�DOPD�J�oOHUL��DPDoODQDQ�NDU�PLNWDUÕ�YH�GL÷HU�
LúOHWPHOHULQ�IL\DWODUÕGÕU� 

 
3D]DUODPD�NÕVDFD��P�úWHULQLQ�QH� LVWHGL÷LQL�EHOLUOHPHN�YH�EX�GR÷UXOWXGD�

RUWD\D� oÕNDQ� �U�Q�� EHOOL� ELU� NDU� LOH� VDWPDNWÕU�� 0RGHUQ� SD]DUODPD� DQOD\ÕúÕ�
oHUoHYHVLQGH� LVH�� GDKD� VRQUDGD� P�úWHUL\OH� LOLúNLOHUL� VÕFDN� WXWDUDN� RQODUÕ�
J�G�OH\LS��P�úWHULOHUH�ELUH\VHO�RODUDN�X\JXQ��U�Q��UHWLS�VDWÕQ�DOPDODUÕQÕ�WHúYLN�
etmek söz konusuGXU�� $QFDN� W�P� EXQODUÕQ� JHUoHNOHúWLULOPHVL� PDNUR� ED]GD�
SD]DUODPD� DUDúWÕUPDODUÕQÕQ� PLNUR� ED]GD� LVH�� SD]DU� DUDúWÕUPDODUÕQÕQ�
JHUoHNOHúWLULOPHVL�LOH�RODVÕGÕU��%X�QHGHQOH�DFHQWDODUGD�L\L�ELU�RUJDQL]DV\RQD�V|]�
konusu organizasyonda görev alacak kalifiye personele ve bu konunun önemine 
LQDQDQ� \|QHWLFLOHUH� JHUHNVLQLP� YDUGÕU�� %|\OHFH� VH\DKDW� DFHQWDODUÕQÕQ� IDDOL\HW�
J|VWHUGLNOHUL�SD]DUODUGD�UHNDEHW�HGHELOPH�J�oOHUL�DUWDFDNWÕU� 
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6$1$/�2)ø6/(5'(�.225'ø1$6<21�9(�ø/(7øùø0��7(25ø.�%ø5�d(5d(9(�
������� �	��
�� ������
��������������������

g]HW��
6DQDO� RILVOHU�� ELOJL� YH� LOHWLúLP� WHNQRORMLOHULQH� GD\DOÕ� RILVOHUGLU�� 6DQDO�RILVOHUGH�ELOJL�YH�LOHWLúLP�WHNQRORMLOHULQLQ�\R÷XQ�RODUDN�NXOODQÕOPDVÕ��JHOHQHNVHO�

ofisle VDQDO� RILV� D\UÕPÕQÕQ� WHPHOLQL� ROXúWXUPDNWDGÕU�� %LOJL� YH� LOHWLúLP�WHNQRORMLOHUL��JHOHQHNVHO�Lú�oHYUHVLQLQ�IL]LNVHO�\DSÕVÕQGD�N|NO��GH÷LúLPOHUH�QHGHQ�ROPDNWDGÕU�� *�Q�P�]GH�� ³HY-ofis”, “tele-oDOÕúPD´� YH� ³PRELO� RILV´� JLEL� IDUNOÕ�RILV� PRGHOOHUL� YH� oDOÕúPD� \|QWHPOHUL� RUWD\D� oÕNPDNWDGÕU�� 2ILVOHUGH� Lú� YH� Lú�\DSPD� \|QWHPOHULQGHNL� GH÷LúLP�� VDQDO� RILVOHULQ� \|QHWVHO� IRQNVL\RQODUÕQGD�ED]Õ�IDUNOÕOÕNODUD� QHGHQ� ROPDNWDGÕU�� 6DQDO� RILVOHUGH� IDUNOÕ� \|QHWVHO� IRQNVL\RQODUÕQ�EDúÕQGD� NRRUGLQDV\RQ� YH� LOHWLúLP� IRQNVL\RQX� JHOPHNWHGLr. Sanal ofislerde NRRUGLQDV\RQ�YH�LOHWLúLP�\|QWHPOHUL��³ÕUDN-Lú´��³VDQDO� Lú´�YH�³VDQDO� Lú\HUL´�JLEL�IDUNOÕ� Lú\HUL� YH� oDOÕúPD� \|QWHPOHUL� QHGHQL\OH�� JHOHQHNVHO� RILVOHUGHQ� \DSÕVDO� YH�LúOHYVHO�IDUNOÕOÕNODU�J|VWHUPHNWHGLU� 
$QDKWDU�.HOLPHOHU�� %LOJL� YH� LOHWLúLP� WHNQRORMLOHUL�� GD÷ÕWÕPOÕ� Lú� oHYUHVL���HOHNWURQLN�NRRUGLQDV\RQ��|UJ�WVHO�LOHWLúLP��WHOH�LúH�JLGLS�JHOPH�� 

&225',1$7,21�$1'�&20081,&$7,21�,1�7+(�9,578$/�2)),&(6��$�7+(2527,&$/�)5$0(:25.�
$EVWUDFW����
Virtual offices are the ones dependent on information and communication 

technologies. The basic differences between traditional and virtual offices is 
that information and communication technologies are used very intensively in 
the virtual offices. The technologies of information and communication give rise 
to fundamental changes in the physical structure of traditional jobs. Nowadays, 
there are new and different terms known as "home-office", "tele-work", or 
"mobile-office". The changes in the structure of the office works lead to 
differences in the managerial works of the offices. In the virtual offices, among 
the different managerial functions there are the concepts of coordination and 
communication. Because of different work places and working methods like �
FRRUGLQDWLRQ�DQG� FRPPXQLFDWLRQ� LQ� WKH� YLUWXDO� RIILFHV� "remote-work", "virtual 
work", and "virtual workplace", in the virtual offices there are great structural 
and functional differences compared with traditional offices. 

�.H\� :RUGV� Information and communication teknologies, distributed 
work, distributed work environments, electronic coordination, organizational 
communication, telecommuting. 


�$WDW�UN�hQLYHUVLWHVL�øVSLU�+DP]D�3RODW�0<2��<UG�'Ro�'U���



*LULú�
.ODVLN� KDPPDGGH� HNRQRPLVLQLQ� \HULQL� ELOJL� HNRQRPLVLQLQ� DOPDVÕ��

EXJ�Q�Q� |UJ�WOHULQL�� KDPPDGGH� LúOH\HQ� |UJ�WOerden, “bilgi örgütleri”ne 
G|Q�úW�UPHNWHGLU�� *�Q�P�]GH� KHUKDQJL� ELU� DODQGD� IDDOL\HWWH� EXOXQDQ� ELU�
|UJ�W�Q�� KHP� XOXVDO� VÕQÕUODU� LoLQGH�� KHP� GH� N�UHVHO� |OoHNWH� IDDOL\HWOHULQL�
sürdürebilmesi, VRQ� GDNLNDGD� �UHWLOHQ� ELOJL\L� HOGH� HWPHVLQH� ED÷OÕGÕU�� %LOJLQLQ�
üretLOPHVL�� GD÷ÕWÕOPDVÕ� YH� XODúÕOPDVÕ�� ELOJL� YH� LOHWLúLP� WHNQRORMLOHUL\OH�
RODELOPHNWHGLU�� %LOJL� YH� LOHWLúLP� WHNQRORMLOHULQLQ� VD÷ODGÕ÷Õ� LOHWLúLP� RODQDNODUÕ��
IDUNOÕ�PHNDQODUGD� IDDOL\HW� J|VWHUHQ� |UJ�WOHUGH�� IL]LNVHO� X]DNOÕNWDQ� ND\QDNODQDQ�
LOHWLúLP�HQJHOOHULQL�RUWDGDQ�NDOGÕUGÕ÷Õ�JLEL��NRRUGLQDV\RQ� VRUXQODUÕQÕ�GD�|QHPOL�
|Oo�GH� D]DOWPDNWDGÕU�� %LOJL� YH� LOHWLúLP� DOW\DSÕVÕQGD� \DúDQDQ� JHOLúPHOHU��
RUJDQL]DV\RQ�\DSÕ�YH�V�UHoOHULQL�GR÷UXGDQ�HWNLOHPHNWH��\HQL�|UJ�W�PRGHOOHUL�YH�
|UJ�WVHO� LúOH\Lú� ELoLPOHULQL� RUWD\D� oÕNDUPDNWDGÕU�� %LOJL� ELULNLPLQLQ� DUWPDVÕ\OD�
ELUOLNWH�JHOLúHQ�\HQL�|UJ�W�PRGHOOHULQGHQ�ELUL�GH��VDQDO�RUJDQL]DV\RQODU�YH�EXQD�
ED÷OÕ�RODUDN�JHOLúHQ�VDQDO�LúOH\Lú�PRGHOOHULGLU� 

%LOJL� YH� LOHWLúLP� WHNQRORMLOHUL� DODQÕQGD� \DúDQDQ� JHOLúPHOHU�� WRSOXPVDO�
\DúDPGD�ROGX÷X�NDGDU�� Lú� \DúDPÕQGD�GD� |QHPOL� JHOLúPHOHUH� QHGHQ�ROPDNWDGÕU��
6|]�NRQXVX�WHNQRORMLOHULQ�JHWLUGL÷L�³\HQL�Lú´�YH�³Lú�\DSPD�\|QWHPOHUL´��\|QHWLP�
OLWHUDW�U�QH� \HQL� NDYUDPODUÕQ� JLUPHVLQH� QHGHQ� ROPDNWDGÕU�� 6DQDO� Lú� �YLUWXDO�
work), sanal örgüt (virtual organization), sanaO�RILV��YLUWXDO�RIILFH���VDQDO�oDOÕúDQ�
(virtual worker), tele-oDOÕúPD� �WHOHZRUN�� WHOH� LúH� JLGLS-gelme (telecommuting), 
HYGH�oDOÕúPD��ZRUNLQJ�DW�KRPH��JLEL�NDYUDPODU��EXQODUÕQ�EDúOÕFDODUÕGÕU��6DQDO�Lú�
YH�VDQDO�RILV�NDYUDPÕQÕQ�DQODPÕ�KHQü]�QHW�ROPDPDVÕQD�UD÷men, son zamanlarda 
³VDQDO�|UJ�W´�\|QHWLP�OLWHUDW�U�QGH�JHQLú�|Oo�GH�NXOODQÕOPDNWDGÕU��� 

6DQDO�|UJ�W��VDQDO�RILV�YH�VDQDO�Lú�X\JXODPDODUÕ��ELOJL�WHNQRORMLOHULQH�ED÷OÕ�
RODUDN� V�UHNOL� JHOLúPH� J|VWHUPHNWHGLU�� *HOHQHNVHO� RILVOHULQ� YH� JHOHQHNVHO� RILV�
LúOHULQLQ� \HULQL�� VDQDO� RILVOHU� YH� VDQDO� RILV� IDDOL\HWOHUL� DOPDNWDGÕU�� %X� V�UHo��
RILVOHULQ� IL]LNVHO� \DSÕODUÕQÕ� YH� Lú� J|UPH� \|QWHPOHULQL� HWNLOHGL÷L� JLEL�� RILV�
oDOÕúDQODUÕQÕ�GD�HWNLOHPHNWHGLU��%XJ�Q�Q�RILV�LúL��JHOHQHNVHO�HPHN�LúLQGHQ��³ELOJL�
LúL´QH� RILV� oDOÕúDQODUÕ� GD�� NODVLN� ³HPHN� LúoLVL´QGHQ�� ³ELOJL� LúoLVL´QH�
G|Q�úPHNWHGLU�� 

gUJ�WOHULQ� VDQDOODúPDVÕ�� LOJLQo� ELU� WDULKVHO� G|QJ�\�� GH� EHUDEHULQGH�
JHWLUPHNWHGLU�� %LOLQGL÷L� JLEL� VDQD\LOHúPH\OH� ELUOLNWH�� PRGHUQ� G�Q\D� ³Lú´L� YH�
³Lú\HUL´QL� \DúDPÕQ� PHUNH]L� KDOLQH� JHWLUPLúWL�� *HOeneksel toplumda zanaata 
GD\DOÕ� �HNRQRPLGH�³HYGH�oDOÕúDQ´�LQVDQODU��³IDEULNDODUGD�oDOÕúPD´\D�EDúOD\ÕQFD�
Lú��DLOHGHQ�D\UÕOPÕú��HYOHU��KHP�\XYD��KHP�GH�Lú\HUL�ROPD�QLWHOL÷LQL�ND\EHGHUHN��
PRGHUQ� oHNLUGHN� DLOHOHULQ� EDUÕQD÷Õ� KDOLQH� JHOPLúWLU�� 6DQD\LOHúPH\OH� ELUlikte 
EDúOD\DQ� YH� PRGHUQ� \DúDP� ELoLPL� KDOLQH� JHOHQ� ³Lú� \DSPD� \|QWHPOHUL´��
H÷LWLPGHQ� DLOH� G�]HQLQH� NDGDU�� W�P� NXUXPODUÕQ� \HQLGHQ� |UJ�WOHQPHVLQH� \RO�
DoPÕúWÕU��� 



6DQD\L� G|QHPLQGH�� IDEULND� EDFDODUÕQD� GD\DOÕ� HPHN� LúL�� LúJ|UHQOHUL�
N|\OHULQGHQ�NRSDUÕS�VDQD\L�NHQWOHULQLQ�YDURúODUÕQD�WRSODUNHQ��LoLQGH�\DúDGÕ÷ÕPÕ]�
“post-PRGHUQ´� oD÷GD�� Lú� \DúDPÕQGD� VDQD\L� |QFHVL� G|QHPGHNLQH� EHQ]HU� ELU�
H÷LOLP�RUWD\D�oÕNPDNWDGÕU��øú��\HQLGHQ�HYH�G|QPH�H÷LOLPLQH�JLUPHNWHGLU��%XJ�Q�
EDúWD�$PHULND�ROPDN��]HUH� oRN� VD\ÕGD�JHOLúPLú��ONHGH�� ³HYGH�oDOÕúPD´�� ³� WHOH�
oDOÕúPD´� �WHOHZRUN��� ³X]DNWDQ� oDOÕúPD´�GLVWDQFH� ZRUN�� \D� GD� ³WHOH� LúH� JLGLS�
JHOPH��WHOHFRPPXWLQJ��JLEL�oDOÕúPD�W�UOHUL��ROD÷DQ��VW��ELU�KÕ]OD�JHOLúPHNWHGLU�� 

���%LOJL�dD÷Õ�2ILVL�2ODUDN�6DQDO�2ILVOHU�
6DQDO�RILV�NDYUDPÕ��ELOJL�YH� LOHWLúLP teknolojileriyle desteklenen ve belli 

ELU� IL]LNVHO� PHNDQD� ED÷ÕPOÕ� ROPD\Õ� JHUHNWLUPH\HQ� RILV� DQODPÕQD� JHOPHNWHGLU��
6DQDO� RILVOHU�� VDQDO� oDOÕúDQ� JUXEXQ�� RUWDN� NXOODQÕPÕQD� VXQXOPXú� ELU�ZHE� VLWHVL�
�]HULQGH�IDDOL\HWOHULQ�\�U�W�OG�÷��RILVOHUGLU��6DQDO�RILVOHUGH�J|U�OHQ�LúOHU��VDQDO�
LúOHUGLU�� 6DQDO� LúOHU�� VDQDO� oDOÕúPD\Õ�� WHOH� LúH� JLGLS� JHOPH� �WHOHFRPPXWLQJ�� YH�
tele-oDOÕúPD\Õ��WHOHZRUN��RODQDNOÕ�NÕODQ�LúOHUGLU�� 

�*�Q�P�]GH� KHUKDQJL� ELU� |UJ�W�� JHUHNOL� WHNQRORMLN� DOW\DSÕ\Õ� NXUGXNWDQ�
sonra, örgütsel ve yönetsel faaliyetlerini sanal ortamda etkin bir biçimde yerine 
JHWLUHELOPHNWHGLU�� %XJ�Q� PLO\RQODUFD� LQVDQ� RILV� LúOHULQL� HOHNWURQLN� DUDoODU�
\DUGÕPÕ\OD�]DPDQGDQ�YH�PHNDQGDQ�ED÷ÕPVÕ]�ELU�ELoLPGH��E�\�N�ELU�HVQHNOLNOH�
\DSPDNWDGÕU�� 7HOH� oDOÕúPD� \|QWHPL� VD\HVLQGH�PLO\RQODUFD� ELOJL� LúoLVL�� ELOJL� YH�
LOHWLúLP� WHNQRORMLOHULQGHQ� \DUDUODQDUDN�� LúOHULQL� JHOHQHNVHO� RILVOHULQ� GDU� YH�
VHYLPVL]� JHRPHWULN� \DSÕODUÕQÕQ� GÕúÕQGD� \DSPDNWDGÕUODU� �*UHHQJDUG�� ������ �����
7HOH� oDOÕúPD�� WHOH� LúH� JLGLS-JHOPH� YH� VDQDO� RILVOHU�� � SURIHV\RQHO� oDOÕúDQODUD 
E�\�N�ELU�oDOÕúPD�|]J�UO�÷��VD÷ODPDNWDGÕU�� 

6DQDO�RILVOHUGH�ELOJLVD\DUÕQ�ELOJL�YH�LOHWLúLP�DUDFÕ�RODUDN�NXOODQÕOPDVÕ��RILV�
oDOÕúDQODUÕQÕQ� LúOHULQL� \DSPD� \|QWHPOHULQGH�� N|NO�� GH÷LúLPOHUH� QHGHQ�
ROPDNWDGÕU�� %X� DODQGDNL� \HQLOLNOHU� YH� JHOLúPHOHU� V�UPHNWHGLU�� 6öz konusu 
JHOLúLPLQ� ELU� VRQXFX� RODUDN� JHOHQHNVHO� IL]LNVHO� RILVOHU�� VDQDO� RILVOHUH�
G|Q�úPHNWHGLU�� �-RKDQVHQ�� 6ZLJDUW�� ������ ����� 6DQDO� RILVOHU� KHQ�]� ELU� oRN�
|UJ�WWH� EXOXQPDVD� ELOH�� J�Q� JHoWLNoH� |UJ�WOHU� IL]LNVHO� \DSÕODUGDQ� X]DNODúDUDN��
VDQDO� |UJ�WOHUH� GR÷UX� ELU� GH÷LúLP� JHoLUPHNWHGLU�� %X� V�UHo�� D\QÕ� ]DPDQGD�
SURIHV\RQHO�VDQDO��RILV�oDOÕúDQODUÕQÕ�JHUHNOL�NÕOPDNWDGÕU�� 

6DQDO�Lú�\|QWHPLQGH��JHOLúPLú�ELOJL�YH�LOHWLúLP�WHNQRORMLOHUL�VD\HVLQGH�RILV�
oDOÕúDQODUÕ�ELOJLVD\DU�YH�úHEHNH�VLVWHPOHUL�LOH�ELUELUOHULQH�ED÷ODQDELOPHNWH��IDUNOÕ�
E|OJHOHUGHQ� YH� \HUOHUGHQ� LúOHULQL� \�U�WHELOPHNWHGLUOHU�� %LOJL� WHNQRORMLOHULQLQ��
³HVQHN�Lú�RUWDPÕ´�NDYUDPÕ\OD�ELUOLNWH�G�ú�Q�OPHVL��J�Q�P�]GH�\HQL�oDOÕúPD�YH�
\DúDPD� ELoLPL� RODUDN� ³WHOH-Lú´� NDYUDPÕQÕ� J�QGHPH� JHWLUPLúWLU�� ³7HOH-Lú´��
“uzaktan NXPDQGDOÕ�Lú´��\D�GD�³ÕUDN�Lú´�NDYUDPODUÕ��JHQHO�RODUDN�HYGH�LVWLKGDP��
X\GX�PHUNH]OHUL��YH�PRELO�Lú�JLEL�GH÷LúLN�oDOÕúPD�\|QWHPOHULQL�LoHUHQ�DQODPODUGD�
NXOODQÕOPDNWDGÕU��0DUWLQR��:LUWK�������������� 



 Sanal ortamlarda verileri saklamak, kaydetmek, istenildi÷LQGH� EXQODUÕ�
JHUHNOL�\HUOHUH�J|QGHUPH�JLEL�IDDOL\HWOHUL�\�U�WHQ�RILV�oDOÕúDQODUÕQÕQ�ELUELUOHUL\OH�
\�]� \�]H� LOLúNL� NXUPDODUÕ� JHUHNPHPHNWHGLU�� dD÷GDú� RILVOHUL�� ³HY-ofis”e 
G|Q�úW�UHQ� IDNW|UOHULQ� EDúÕQGD�� ELOJL� LúLQL� HYOHUGHQ� \DSPD\D� RODQDN� VD÷OD\DQ��
LOHWLúLP� YH� ELOJL� WHNQRORMLOHUL� JHOPHNWHGLU�� *HOHFH÷LQ� WHNQRORMLVL�� HYGH� \DSÕODQ�
LúOHUL� oR÷DOWDFDNWÕU�� (YGH� oDOÕúPD�� oDOÕúPD� VDDWOHULQLQ� HVQHNOHúWLULOPHVL�
\|Q�QGHNL� GH÷LúLNOLNOHUH� GH� X\JXQ� G�úPHNWHGLU�� %X� J�Q� DUWÕN� |QHPOL� RODQ� LúL�
\DSPDNWÕU��%XQXQ�QHUHGH�\DSÕOGÕ÷ÕQÕQ�KHUKDQJL�ELU�|QHPL�NDOPDPÕúWÕU��7RIIOHU��
������ ������ .DUPDúÕN� Lú� \DúDPÕQGD� HVDV� RODQ�� ]DPDQ� NXOODQÕPÕ� YH� YHULPOLOLN�
DUWÕúÕGÕU�� øúOHULQ� JHOHQHNVHO� E�URODU� \HULQH� HYOHUGH� \DSÕOPDVÕ�� YHULPOLOL÷H� NDWNÕ�
VD÷OÕ\RUVD��³E�UR´�NDYUDPÕQÕQ�\HQLGHQ�J|]GHQ�JHoLULOPHsi gerekmektedir.  

 Tele-Lú�\|QWHPLQGH��RILV�oDOÕúDQODUÕ�LúOHULQL�|UJ�WOHULQGHNL�RILVOHUGHQ�oRN��
HYOHULQGH� \DQL� ³HY� RILVOHU´GH� \DSPDNWDGÕUODU�� 6RQ� RQ� \ÕO� ER\XQFD�$PHULND¶GD�
tele-oDOÕúPD�\|QWHPLQH�J|UH�oDOÕúDQODUÕQ�VD\ÕVÕQGD�|QHPOL�ELU�DUWÕú�ROPXúXU��2Q�
\ÕO önce tele-oDOÕúDQODUÕQ� VD\ÕVÕ� VDGHFH� ELU� PLO\RQ� FLYDUÕQGD� LNHQ�� ����� \ÕOÕQD�
JHOLQGL÷LQGH�WHOH-oDOÕúDQODUÕQ�VD\ÕVÕ�RQ�NDW�DUWDUDN�����PLO\RQD�XODúPÕúWÕU��$\QÕ�
RUDQGD�ELU�DUWÕúÕQ�V�UPHVL�GXUXPXQGD��EXJ�Q�EX�VD\ÕQÕQ����PLO\RQD�\DNODúWÕ÷ÕQÕ�
YDUVD\PDN�\DQOÕú�Rlmaz (Olson: 1989, 317). 

  6DQDO� RILVOHU�� |UJ�WOHUH� YH� oDOÕúDQODUÕQD� P�úWHULOHUL\OH�� PHVOHNWDúODUÕ\OD��
DLOH� YH� DUNDGDúODUÕ\OD� GDKD� HWNLQ� LOHWLúLP� RODQD÷Õ� VD÷ODPDNWDGÕU�� 6DQDO� RILVOHU�
D\QÕ�]DPDQGD��GRN�PDQ�YH�UHVLPOHULQ��JUDILNOHULQ�SD\ODúÕPÕQÕ�RODQDNOÕ�NÕOmakta 
YH�HYUDN�\|QHWLPLQLQ�HWNLQOL÷LQL�DUWÕUPDNWD�YH�oDOÕúDQODUÕQD�KHU�KDQJL�ELU�NRQXGD�
WDUWÕúPD�YH�ELOJLOHULQL�SD\ODúPD�RODQD÷Õ�VD÷ODPDNWDGÕU��6DQDO�X]PDQODUÕQ��NHQGL�
ZHE� VD\IDODUÕQÕ� ROXúWXUPDODUÕ� GXUXPXQGD�� J�Q�Q� KHU� VDDWLQGH� G�Q\DQÕQ� KHU�
yerinden onlara�XODúPDN�P�PN�Q�ROPDNWDGÕU��� 
 6DQDO�RILVOHU��VÕQÕUODUÕ�EXODQÕN�YH�JHoLUJHQ�RILVOHUGLU��2ILV�QHUHVLGLU��KDWWD�
RILVLQ� YDUOÕ÷Õ� YH� \RNOX÷X� ELU� WDUWÕúPD� NRQXVXGXU�� 6DQDO� RILVOHU� D\QÕ� ]DPDQGD��
“ bilgi havuzu” ve “ öz-\HWHQHN� KDYX]X´� ROXúWXUDUDN�� ELOJLOHULQ� SD\ODúÕOPDVÕQÕ�
RODQDNOÕ� NÕODQ� X]PDQOÕN� RILVOHULGLU�� 6DQDO� RILVOHU�� JOREDO� |UJ�W� X\JXODPDODUÕQÕQ�
JHWLUGL÷L� ELU� RILV�PRGHOLGLU� YH� W�P� G�Q\D\D� \D\ÕOPÕúODUGÕU�� %XQODU�� JHOHQHNVHO�
RILVOHUGHNL� NDOÕFÕOÕ÷ÕQ� YH� V�UHNOLOL÷LQ� DNVLQH� JHoLFL� \DSÕODUGÕU�� 6DQDO� RILVOHUGH�
proje� LúOHUL�oR÷X�NH]� VDQDO�HNLSOHUOH�\�U�W�OPHNWH�YH�HNLEH�NDWÕOÕP�GH÷LúNHQOLN�
göstermektedir.  

  6DQDO� LúOHULQ� YH� VDQDO� RILVOHULQ� RUWD\D� oÕNPDVÕQÕ� VD÷OD\DQ� ELOJL�
HNRQRPLVLGLU��6DQD\L�HNRQRPLVL�LoLQ�DWRPODUÕQ�|QHPL�QH�LVH��ELOJL�HNRQRPLVL�LoLQ�
³YHUL� ELWOHUL´QLQ� |QHPL� RGXU�� 6DQDO� RILVOHUGH� LúOHULQ� YHULPOLOL÷LQL� VD÷OD\DQ��
ELOJL\H�XODúPD�YH�ELOJL\L�SD\ODúPD�\HWHQH÷LGLU��*�Q�P�]�Q�oD÷GDú�|UJ�WOHULQLQ��
faaliyetlerini yürütmek için, yüksek düzeyde bilimsel ve yönetimsel bilgiye 
LKWL\DoODUÕ� YDUGÕU�� (OHNWURQLN� E�OWHQOHr, dokümanlar, programlar, arabirim ve 
YHULWDEDQODUÕ�� LQWHUQHW� �]HULQGH� EXOXQDQ� ELOJL� DODQODUÕGÕU� YH� E�W�Q� EX� ELOJL�



EDQNDODUÕQD�XODúPDN�ELU�ELOJLVD\DUGDQ�YH� LQWHUQHW�ED÷ODQWÕVÕQGDQ�EDúND�ELU�úH\L�
gerektirmemektedir.   

6DQDO�RILVOHU��NDUPDúÕN�RILV� LúOHULQL� VDQDO�RUWDPODUGD��G�ú�N�PDOL\HWOH�YH�
KÕ]OÕ� ELU� úHNLOGH� \DSDELOPHNWHGLUOHU�� 6DQDO� Lúyerinde, geleneksel örgütlerin 
“ fiziki”  sÕnÕrlarÕ ortadan kalkmaktadÕr. ÇalÕúanlarÕn sayÕsÕnda önemli düzeyde 
azalma gözlenmektedir. Buna karúÕlÕk, VDQDO� RILVOHU� \DSÕVÕ� JHUH÷L� PHYFXW�
ND\QDNODUÕ� LOH� NDUúÕODúWÕUÕODPD\DFDN� ER\XWODUGD� JHQLú� ELU� Lú� J|UPH� \HWHQH÷LQH�
VDKLSWLUOHU��6DQDO�RILVOHU��ELOJL�HNVLNOL÷L�GX\GXNODUÕ�ELU�DODQGD��GÕú�ND\QDNODUGDQ�
(outsourcing) yararlanarak bu eksikliklerini kolayca giderebilmektedirler.  

Sanal ofislerde, ]DPDQGDQ�YH�PHNDQGDQ�ED÷ÕPVÕ]�RODUDN�oDOÕúPD�RODQD÷Õ��
E�URNUDWLN� NXUDOODUÕQ� YH� LOHWLúLPLQ� |Q�QGHNL� HQJHOOHUL� RUWDGDQ� NDOGÕUPDNWDGÕU��
+HU� E�URNUDWLN� YH\D� KL\HUDUúLN� \DSÕ�� LOHWLúLPLQ� IL]LNVHO� HQJHOLQL� RUWD\D�
oÕNDUPDNWDGÕU��6DQDOOÕNOD� ELUOLNWH� \DúDQDQ� N�o�OPH�� \DOÕQODúPD� YH� \DWD\ODúPD��
E�URNUDWLN� \DSÕODUÕ�� GROD\ÕVÕ\OD� LOHWLúLPLQ� |Q�QGHNL� HQJHOOHUL� RUWDGDQ�
NDOGÕUPDNWDGÕU� Özellikle ofisler-DUDVÕ�ED÷ODQWÕ�DQODPÕQD�JHOHQ�³ÕQWUDQHW´��|UJ�W-
LoL�LOHWLúLPLQ�|Q�QGHNL�KHU�W�U�HQJHOL�NROD\FD�GHYUH�GÕúÕ�EÕUDNDELlmektedir.   

 6DQDO� RILVOHU�� |UJ�W�Q� LQVDQ� ND\QDNODUÕ� LKWL\DFÕQÕ� NDUúÕODPDGD� GD� E�\�N�
NROD\OÕNODU� VD÷ODPDNWDGÕU�� <HWHUOL� VD\Õda yetiúmiú uzman sÕkÕntÕsÕ çeken 
iúOHWPHOHU��VDQDO�RUWDNOÕNODU�VD\HVLQGH�EX�SUREOHPOHULQL�çözebilmektedirler. Sanal 
profesyonel uzmanlar, dünyanÕn neresinde bulunurlarsa bulunsunlar, bir telefon 
PHVDIHVLQGHGLUOHU�� %X� GXUXP� KHP� |UJ�WOHUH�� KHP� GH� RILV� oDOÕúDQODUÕQD�
ROD÷DQ�VW��HVQHNOLNOHU�VD÷ODPDNWDGÕU��� 
��������������6DQDO�dDOÕúPDQÕQ�$YDQWDMODUÕ�YH�'H]DYDQWDMODUÕ�

Tele-oDOÕúPD� \|QWHPLQde otonomi, öz-\|QHWLP� JLEL� ELUH\VHO� SHUIRUPDQVÕ�
HWNLOH\HQ� IDNW|UOHU� �]HULQGH� DUDúWÕUPDODU� \DSPDN�� JHOHFH÷LQ� Lú� YH� Lú\HUL�
\|QWHPOHULQL� EHOLUOHPHGH� |QHPOL� NDWNÕ� VD÷OD\DFDNWÕU�� 7HOH-oDOÕúPD� �]HULQH�
\DSÕODQ�oRN�D]�DUDúWÕUPDGD��GD÷ÕQÕN� Lú�oHYUHVLQGH��oDOÕúDQODU�DUDVÕQGDNL� LOHWLúLP�
YH� VRV\DOL]DV\RQ� NRQXODUÕ� �]HULQGH� GXUXOPXúWXU�� %X� DUDúWÕUPDODUGD�� VDQDO� Lú�
oHYUHVLQGHNL� RILV� LOHWLúLPL� LQFHOHQPLú�� WHOH-oDOÕúPDQÕQ� Lú� WDWPLQLQH�� LOHWLúLP�
HWNLQOL÷LQH�YH�YHULPOLOL÷H�RODVÕ�HWNLVL��]HULQGH�GXUXOPXúWXU��.DW]������������� 

6DQDO� � oDOÕúPD� NRQXVXQGD� \DSÕODQ� ELOLPVHO� DUDúWÕUPDODUÕQ� oR÷X�� WHOH-
oDOÕúPDQÕQ�ELU�\|QWHPL�RODQ�VDQDO�RILVOHU��]HULQGH�\R÷XQODúPÕúWÕU��$UDúWÕUPDODU��
VDQDO� RILVOHUGH� Lú� WDWPLQL�� YHULPOLOLN� YH� HWNLQOL÷H�� oHúLWOL� GH÷LúNHQOHULQ� HWNL�
HWWL÷LQL� J|VWHUPHNWHGLU�� 6|]� NRQXVX� |UJ�WVHO� GH÷LúNHQOHU�� NRRUGLQDV\RQ�
\|QWHPOHUL��ELOJL�WHNQRORMLOHULQLQ�NXOODQÕP�G�]H\L��Lú�J|UPHGH�NDUúÕOÕNOÕ�ED÷ÕPOÕN�
YE�� JLEL�� XQVXUODUÕGÕU�� %X� GH÷LúNHQOHULQ� HWNLOHULQL� DQODPDN�� WHOH-oDOÕúPD� YH�
JHOHQHNVHO�RILV�X\JXODPDODUÕQÕQ�NDUúÕODúWÕUPDOÕ�LQFelenmesiyle mümkündür.   

�



��D��6DQDO�dDOÕúPDQÕQ�9HULPOLOL÷H�(WNLVL�
�6DQDO�oDOÕúPD�YH�YHULPOLOLN�NRQXVXQGD�\DSÕODQ�DUDúWÕUPD\D�J|UH��KHUKDQJL�

ELU� ]DPDQGD� YH� KHUKDQJL� ELU� \HUGH� \�U�W�OHQ� VDQDO� oDOÕúPDQÕQ�� YHULPOLOLN� YH�
HWNLQOLN� �]HULQH� |QHPOL� NDWNÕVÕQÕQ� ROGX÷X� J|U�OP�úW�U�� 7HOH-oDOÕúPDQÕQ�� � D\QÕ�
Lú\HULQGH� YHULPOLOLNWH� ���� LOH� ���� DUDVÕQGD� GH÷LúHQ� ELU� NDWNÕ� VD÷ODGÕ÷Õ�
J|]OHQPLúWLU���6PLWK��������������%LU�EDúND�DUDúWÕUPD��VDQDO�úirketin  iyi koordine 
edildi÷i takdirde, verimli÷L� |QHPOL� |Oo�GH� DUWÕUGÕ÷ÕQÕ� Jöstermektedir. Fortune 
500 dergisinde, “ Sanal øúgücü KullanÕmÕnÕn Getirdi÷i Ortak Faydalar 
AraútÕrmasÕ´QÕQ�GD�J|VWHUGL÷L�JLEL��VDQDO�Lúgücü kullanÕmÕ, YHULPOLOL÷L� %75 gibi 
ELU�RUDQGD�DUWÕUPÕúWÕU�� 

6DQDO� oDOÕúPDQÕQ� YHULPOLOL÷H� RODQ� NDWNÕVÕ� �]HULQH� \DSÕODQ� DUDúWÕUPDODUGD�
VDQDO� oDOÕúPD\Õ� YHULPOL� NÕODQ� IDNW|UOHULQ� EDúÕQGD�� VDQDO� oDOÕúPDQÕQ� oDOÕúDQD�
VD÷ODGÕ÷Õ� HVQHNOLN� QHGHQL\OH� LúJ|UHQ� YHULPL� DUWPDNWDGÕU�� $YUXSD� %LUOL÷L�
.RPLV\RQX¶QXQ� ELU� UDSRUXQD� J|UH�� HYGH� oDOÕúPD� \DSWÕUDQ� øQJLOWHUH¶GHNL� LNL�
SURJUDPODPD� ILUPDVÕ�� EX� \|QWHPOH� YHULPOLOL÷L� ���� DUWÕUPÕúODUGÕU�� $\UÕFD�
øQJLOWHUH¶GH� ,QWHUQDWLRQDO� &RPSXWHUV� /LPLWHW� JHOHQHNVHO� E�URODUGDNL� ��� VDDWOLN�
oDOÕúPDQÕQ� HYGH� ��� VDDWOLN� oDOÕúPD\D� HúLW� ROGX÷XQX� YH� HYGHNL� WHOH-oDOÕúPDGD�
YHULPOLOL÷LQ�����DUWÕú�J|VWHUGL÷LQL�VDSWDPÕúWÕU��)UDQVD¶GD�\DSÕODQ�ELU�DUDúWÕUPDGD�
LVH��HYGH�oDOÕúPD�NLUD��ÕVÕWPD��D\GÕQODWPD�YH�VLJRUWD�SULPOHUL�JLEL�KDUFDPDODUGD�
����RUDQÕQGD�ELU�WDVDUUXI�VD÷ODGÕ÷Õ�J|U�OP�úW�U��$\QÕ�UDSRUGD�YHULPOLOL÷L�DUWÕUDQ�
IDNW|UOHU�RODUDN�úXQODU�VD\ÕOPDNWDGÕU��*HUHNVL]� Lú�DUDODUÕQÕQ�EXOXQPDPDVÕ��GDKD�
\�NVHN�PRWLYDV\RQ�YH� Lú� WDWPLQL�� ]DPDQ� YH� GL÷HU� KDUFDPDODUGD� WDVDUUXI� YH� LúH�
ED÷ODQPD�G�UW�V�Q�Q�\�NVHNOL÷L�����(\UHQFL��%DNÕUFÕ������������ 

6DQDO� Lú� \DSPD� \|QWHPLQGH�� P�úteriye cevap verme hÕzÕ ve m�úteri 
tatmininde de önemli oranda artÕú gözlenmiúWLU��øOHUL�G�]H\GH�JHOLúPLú�ELU�VDQDO�
örgütün dijital karaktere sahip olmasÕ nedeniyle, m�úteri bir tuúa dokunarak 
örgüte evinden ulaúabilmektedir. Bu durum, RSHUDV\RQ� HWNLQOLNOHULQGH� %63 
oranÕnda bir iyileúPH� DQODPÕQD� JHOPHNWHGLU�� $UDúWÕUPD�� ILUPDQÕQ�P�úWHULOHULQH�
SL\DVDGDNL� UDNLSOHULQGHQ� ���� RUDQÕQGD� GDKD� KÕ]OÕ� FHYDS� YHUGL÷LQL� RUWD\D�
NR\PXúWXU�� <Dúam kalitesinde ise, %38’lik bir iyileúPH� J|]OHQPLúWLU�
(Greengard: 1994).   

 

 

 

 

 



'H÷LúNHQOHU� <�]GH�RODUDN�YHULPOLOL÷H�NDWNÕVÕ�
Verimlikte iyileúme       75 (%) 
M�úteriye cevap vermede iyileúme 75 
Operasyon etkinli÷inde iyileúme 63 
M�úteri tatmininde iyileúme 63 
Piyasaya hÕzlÕ cevap vermede iyileúme 50 
Rakiplere daha hÕzlÕ cevap verme 50 
Üretim ve servis kalitesinde iyileúme 50 
Yaúam kalitesinde iyileúme 38 
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%LOJL� oD÷Õ� RUJDQL]DV\RQODUÕQÕQ�� WHNQLN� ELOJL� �NQRZ-KRZ�� X\JXODPDODUÕQD�
NDWNÕGD� EXOXQPDVÕ�� \DQL� LQVDQ� VHUPD\HVLQL� \DSÕVDO� VHUPD\H\H� G|Q�úW�UPHVL��
YHULPOLOL÷LQ� EDúOÕFD� ND\QD÷ÕGÕU�� <HQL� HNRQRPLGH� UHNDEHW� DYDQWDMÕ� EDNÕPÕQGDQ�
ELOJLQLQ�KÕ]OÕ��J�YHQOL�YH�NROD\�ELU�úHNLOGH�DNWDUÕOPDVÕ�|QHPOLGLU��%LOJL�NXOODQÕP�
\R÷XQOX÷X� JLWWLNoH� DUWDQ� Lú� G�Q\DVÕQGD�� KÕ]� KHU� JHoHQ� J�Q� GDKD� ID]OD� |QHP�
ND]DQPDNWDGÕU�� %LOJL\L� Lú� V�UHoOHULQL� DNVDWPDGDQ� HOGH� HGLS� UDNLSOHULQGHQ� |QFH�
NXOODQDELOHQOHU��E�\�N�ELU�UHNDEHW�DYDQWDMÕ�HOGH�HWPHNWHGLUOHU� 
� ��E��6DQDO�dDOÕúPDQÕQ�Lú�7DWPLQLQH�(WNLVL� 

6DQDO� oDOÕúPDQÕQ� Lú� WDWPLQLQH� HWNLVL� NRQXVXQGD� \DSÕODQ� DUDúWÕUPDODU� VRQ�
GHUHFH� D]� YH� EXQODUÕQ� ED]ÕODUÕQÕQ� VRQXoODUÕ� oHOLúNLOLGLU�� dR÷X� oDOÕúPDGD�
VDQDOOÕ÷ÕQ� ]DPDQ� YH� PHNDQGDQ� ED÷ÕPVÕ]OÕN� NRQXVXQGD� JHWLUGL÷L� HVQHNOLN�
QHGHQL\OH�� WHOH�oDOÕúPDQÕQ� Lú� WDWPLQLQH� |QHPOL� NDWNÕVÕQÕQ� ROGX÷X� VDSWDQPÕúWÕU��
%XQD�UD÷PHQ�.UDXW¶XQ�VDQDO�YH�JHOHQHNVHO�RILVOHUGH�oDOÕúDQODU��]HULQGH�\DSWÕ÷Õ�
ELU� DUDúWÕUPDGD�� oDOÕúDQODUÕQ� PRUDOOHUL� EDNÕPÕQGDQ� |QHPOL� ELU� IDUNOÕOÕN�
J|]OHQPHPLúWLU� �.UDXW�� ������ ������ øú� WDWPLQL�� NXOODQÕODQ� WHNQRORML\H� ROGX÷X�
NDGDU��oDOÕúPD�úDUWODUÕ��LúLQ�PLNWDUÕ�YH�oHúLWOLOL÷L�YH�Lú�J�YHQOL÷L�JLEL�IDNW|UOHUH�GH�
ED÷OÕGÕU��$QFDN� VDQDO� oDOÕúPDQÕQ� JHWLUGL÷L� HVQHNOLN� KHP� oDOÕúDQ�� KHP�GH� DLOHVL�
EDNÕPÕQGDQ�ROGXNoD�\DUDUOÕGÕU��+LOO��+DZNLQV��0LOOHU������������� 

6DQDO� oDOÕúPDGD�� EDúNDVÕQÕQ� NR\GX÷X� NXUDOODUD� YH� WDOLPDWODUD� � ED÷ÕPOÕ�
ROPDNVÕ]ÕQ�� FDQ� VÕNÕFÕ� RODQ� GHQHWLQ� YH� J|]HWLPGHQ�X]DN� ELU� oDOÕúPD� RUWDPÕQGD�
oDOÕúPD�GDKD�WDWPLQ�HGLFL�JHOPHNWHGLU��g]HOOLNOH�\�NVHN�QLWHOLNOL� WHOH-oDOÕúDQODU�
LoLQ�HYGH�oDOÕúPD�JHUoHN�ELU�HVQHNOLN�YH�|]J�UO�N�JHWLUPHNWHGLU��$PHULND¶GD�46 
HYGH� E�UR� oDOÕúDQODUÕ� �SURIHV\RQHOOHU�� \|QHWLFLOHU�� VHNUHWHUOHU�� DUDVÕQGD� \DSÕODQ�
ELU� DUDúWÕUPD�EXQODUÕQ� HVQHN�oDOÕúPDGDQ�\DUDUODQGÕNODUÕQÕ�YH�EXQXQ�NHQGLOHULQH�
\�NVHN� ELU� Lú� WDWPLQL� VD÷ODGÕ÷ÕQÕ� RUWD\D� NR\PDNWDGÕU�� �(\UHQFL�� %DNÕUFÕ�� ������
�����'L÷HU�WDUDIWDQ�HYGH�oDOÕúPD��VR\XWODQPDQÕQ�JHWLUGL÷L�ELU�VWUHVH�\RO�DoVD�GD��
HYGH�oDOÕúPDGD�|UJ�WVHO�oDWÕúPDQÕQ�\RO�DoWÕ÷Õ�VWUHV�IDNW|UOHUL�EXOXQPDPDNWDGÕU� 



3HULQ�������������oDOÕúDQODUÕQ�Lú�WDWPLQL�EXODELOPHOHUL�LoLQ�RILV�oHYUHVLQLQ��
D\QÕ�]DPDQGD�VRV\DO�oHYUH�LKWL\DoODUÕQÕ�GD�NDUúÕOD\DFDN�ELoLPGH�GL]D\Q�HGLOPHVL�
JHUHNWL÷L� �]HULQGH� GXUPDNWDGÕU��*|]� DUGÕ� HGLOPHPHVL� JHUHNHQ�ELU� EDúND� KXVXV��
VDQDO� RILVOHU� VDELW� PHNDQODU� ROPDGÕNODUÕ� LoLQ�� VDQDO� oDOÕúDQÕQ� VRV\DO� oHYUHVL��
JHOHQHNVHO� RILVOHUGHNL� JLEL�� |UJ�W� oDOÕúDQODUÕQGDQ� LEDUHW� GH÷LOGLU�� %LU� VDQDO�
oDOÕúDQÕQ�Lú�oHYUHVL��NLúLVHO�oHYUHVL�NDGDU�JHQLúWLU��%X�QHGHQOH�Lú�WDWPLQL��|UJ�WVHO�
IDNW|UOHULQ�\DQÕQGD��VRV\DO�oHYUH�IDNW|UOHUL\OH�GH�LOLúNLOLGLU�� 

6DQDO� RILVOHU�� oDOÕúDQODUÕQ� |]HO� YH� DLOH� \DúDPODUÕQÕQ� VÕQÕUODUÕQÕQ�
geçirgenlL÷L� QHGHQL\OH�� |]HO� YH� Lú� \DúDPÕ� DUDVÕQGD� ELU� NDUPDúD\D� QHGHQ�
ROPDNWDGÕU�� +DUWPDQ�� 6WRQHU� YH� $URUD¶QÕQ� \DSWÕNODUÕ� ELU� DUDúWÕUPDGD� WHOH-
oDOÕúPD�� Lú� WDWPLQL� YH� DLOH� LOLúNLOHUL� DUDVÕQGD� QHJDWLI� ELU� LOLúNLQLQ� ROGX÷X� WHVSLW��
HGLOPLúWLU��+DUWPDQ��6WRQHU��$URUD��1991, 207). 

6DQDO� oDOÕúPD� NRQXVXQD� P�úWHULOHU� DoÕVÕQGDQ� EDNDFDN� ROXUVDN�� WHOH-
oDOÕúPD� \|QWHPOHULQLQ� P�úWHUL� PHPQXQL\HWLQL� |QHPOL� |Oo�GH� DUWÕUGÕ÷Õ�
J|U�OP�úW�U�� 6DQDO� oDOÕúPDGD� P�úWHUL� PHPQXQL\HWL� YH� P�úWHUL� WDWPLQL�� VDQDO�
Lú\HULQLQ�P�úWHUL\H�ELU� WXú�NDGDU�\DNÕQ�ROPDVÕQGDQ�ND\QDNODQPDNWDGÕU��$\UÕFD�
büyük kentlerde ofis kiralarÕnÕn, elektrik su vb. sabit maliyetlerin hiç de 
küçümsenmeyecek düzeyde oldu÷X� oDOÕúPD� NRúXOODUÕQGD�� VDQDO� RILVOHU�
maliyetlerde büyük oranlarda d�ú�úe yol açmaktadÕr. Örne÷in, tele çalÕúPDQÕQ��
oldu÷u iúletmelerde, daha küçük bir ofis kiralanÕrken veya aynÕ ofisi birden fazla 
úirket kullanÕrken, tümüyle sanal bir úirkette bina kiralanmasÕ söz konusu 
de÷ildir. Bu iúletmeler tüm iúlerini, web üzerinde yapabilmektedirler.�

 ���$GKRNUDWLN�dDOÕúPD�<|QWHPL�YH�6DQDO�2ILVOHU�
øú�\DSPD�\|QWHPOHULQLQ�V�UHNOL�GH÷LúWL÷L�ELU�Lú�G�Q\DVÕQGD�\DúÕ\RUX]��2Q�

\ÕO�NDGDU�|QFH�RILV� LúOHUL�JHQHOOLNOH��N�o�N�ELU�RILVWH�VHNUHWHU�YH�PXKDVHEHFL\OH�
\DSÕOÕUGÕ�� %XJ�Q� LVH�� GDKD� E�\�N� LúOHU�� G|UW� GXYDU� DUDVÕQD� VÕNÕúPDGDQ� ELU 
WHOHIRQOD�� IDNVOD� YH\D� LQWHUQHW� ED÷ODQWÕVÕ\OD� HY� RILVOHUGH� \DSÕODELOPHNWHGLU��
*HOHFHN�RQ�\ÕOGD�RILV�X\JXODPDODUÕQGD�EDúND�N|NO��GH÷LúPHOHU�EHNOHQPHNWHGLU��
%XJ�Q�WDQÕ÷Õ�ROGX÷XPX]�DGKRNUDWLN�\DSÕODU��EX�GH÷LúLPLQ�KDEHUFLVLGLU� 

Adhokratik örgütlenme modeli, LQIRUPHO� LOHWLúLP� VLVWHPOHULQH� GD\DQDQ��
VWDQGDUW�GÕúÕ�ELU�|UJ�WOHQPH�PRGHOLGLU��/DWLQFH�³JHoLFL´�DQODPÕQD�JHOHQ�³DG-hoc”  
NDYUDPÕQGDQ� W�UHWLOHQ� DGKRNUDVL�� JHoLFL� YH� |]HO� DPDoODUOD� NXUXODQ� |UJ�W�
DQODPÕQD� JHOPHNWHGLU�� $GKRNUDWLN� PRGHOOHU�� NDUPDúÕN� |UJ�WVHO� oHvrede ileri 
GHUHFHGH� \HQLOLNoLOL÷LQ� ]RUXQOX� ROGX÷X� VHNW|UOHUGH� JHOLúPHNWHGLU�� )DUNOÕ�
GLVLSOLQOHUGH� X]PDQ� RODQ� ELUH\OHUGHQ� ROXúDQ� DGKRNUDWLN� |UJ�WOHU�� JHOHQHNVHO�
X\JXODPDODUÕ�DúDQ�ELU�|UJ�WOHQPH�ELoLPLGLU��0LQ]EHUJ�������������� 

$GKRNUDWLN�\DSÕODU��EHOOL�DPDoODU�LoLQ�NXUXODQ��VRQUD�GD�RUWDGDQ�NDOGÕUÕODQ�
JHoLFL� \DSÕODUGÕU�� 6�UHNOL� YH� VDELW� ELoLPGH� NXUXODQ� E�URODU�� E�URNUDVL\L� RUWD\D�
oÕNDUÕU� YH� E�URNUDVL� D\QÕ� ]DPDQGD� VDQD\L� G|QHPOHULQH� DLW� |UJ�WVHO� KDQWDOOÕ÷Õ�



LIDGH�HGHU��6DQDOOÕN��HVQHNOLN�YH�JHoLFLOLN�JLEL�GH÷LúNHQOHU��]HULQH�NXUXODQ�VDQDO�
RILVOHULQ� ELU� EDúND� \DUDUÕ� GD�� E�URNUDVL\L� RUWDGDQ� NDOGÕUPDVÕGÕU�� $GKRNUDVLGH��
E�URNUDWLN�\DSÕQÕQ�NDUPDúÕNOÕN��PHUNH]LOLN��IRUPHOOLN�YH�\�NVHN�GHUHFHGH�NDWÕOÕN�
JLEL�|]HOOLNOHUL�\HULQH��EDVLWOLN��GDKD�G�ú�N�IRUPHO�\DSÕ��PHUNH]NDo�\|QHWLP�WDU]Õ�
YH�|UJ�WVHO�HVQHNOLN�YDUGÕU��5REELQV�������������  

�%�URNUDVLQLQ� �o� |]HOOL÷L� YDUGÕU�� %XQODU�� ³.DOÕFÕOÕN´�� ³KL\HUDUúL´� YH� ³Lú-
E|O�P�´G�U�� %LOJL� WHNQRORMLOHUL� DODQÕQGDNL� JHOLúPHOHU�� KL\HUDUúL\L� RUWDGDQ�
NDOGÕUDQ� \DWD\� |UJ�W� PRGHOOHULQH� GR÷UX� JHoLúL� JHWLULUNHQ�� ³E�URNUDVL´GHQ�
³DGKRNUDVL´\H�JHoLúL�GH� JHWLUPLúWLU��:DUUHQ�%HQQLV¶LQ� EXOGX÷X�|]HO� DPDoOÕ�ELU�
|UJ�WVHO� \DSÕ� RODQ� ³DGKRNUDVL´�� |]HO� DPDo� LoLQ� NXUXODQ� YH� EX� DPDFÕQ�
JHUoHNOHúPHVL\OH�RUWDGDQ�NDONDQ��JHoLFL�|UJ�WVHO�\DSÕ�DQODPÕQD�JHOPHNWHGLU.    

g]HO�DPDoOÕ�|UJ�WVHO�\DSÕODU��³VDQDO�HNLSOHU´�YH�VDQDO�³|UJ�WVHO��\DSÕODU´��
úLPGLOHUGH� HOHNWURQLN� HQG�VWULVLQGH� YH� GL÷HU� \�NVHN� WHNQRORML� YH� KÕ]OD� GH÷LúHQ�
VHNW|UOHUGHNL� \HQLOLNoL� ILUPDODUGD� \D\JÕQOÕN� ND]DQPD\D� EDúODPÕúWÕU� �*DUHWK��
1998, 64). AdhokratiN�\DSÕODU��KÕ]OÕ�KDUHNHW�HGHQ��ELOJL�EROOX÷X�LoLQGHNL�GH÷LúLP�
DU]XVX�LOH�GROX�LQVDQODUÕQ�ROXúWXUGX÷X�\DSÕODUGÕU��'HVVOHU�������������$GKRNUDWLN�
RILV�X\JXODPDODUÕQGD�VDQDO�LúJ�F�Q�Q�Lú\HUL�LOH�LOLúNLVL��SURMH�ED]OÕ�LúOHUGH�ROGX÷X�
JLEL�� oR÷XQOXNOD� EHOOL� V�UHOHUOH� VÕQÕUOÕGÕU�� 3URMHQLQ� WDPDPODQPDVÕ� LOH� ELUOLNWH��
VDQDO�LúJ�Q�Q��R�Lú\HUL�LOH�LOLúNLVL�NHVLOPHNWHGLU��� 

�³$WLSLN� LVWLKGDP´� PRGHOL� RODUDN� GD� WDQÕPODQDQ� DGKRNUDWLN� LVWLKGDP�
PRGHOLQGH� JHoLFL�� J�QO�N�� EHOLUOL� G|QHP� oDOÕúPD�� WHOH-ZRUN�� HYH� Lú� YHUPH� YH�
zamanD� GD\DOÕ� NRQWUDW� W�UOHUL�� W�P� $YUXSD� �ONHOHULQGH� \D\JÕQODúPDNWDGÕU�� %X�
X\JXODPD�� |UJ�W� DoÕVÕQGDQ� HVQHN� Lú� X\JXODPDVÕ�� YHULPOLOLN� DUWÕúÕ� YH� �FUHW�
PDOL\HWOHULQLQ�G�ú�U�OPHVLQGH�|QHPOL�ELU�\HUH�VDKLSWLU��%�\�NXVOX������������� 

$GKRNUDWLN� \DSÕODU�� E�URNUDVL-soQUDVÕ� G|QHPLQ�� QHWZRUN� �D÷��
|UJ�WOHQPHOHULGLU�� %X� HVQHN� \DSÕODU�� JOREDOOHúHQ� Lú� oHYUHVLQLQ� KÕ]OÕ� GH÷LúHQ�
GR÷DVÕQD� X\XP� VD÷ODPD� LKWL\DFÕQGDQ� GR÷X\RUODU�� %LOJLVD\DU� GHVWHNOL� VLVWHP�
P�KHQGLVOL÷L�� ELOJL� YH� LOHWLúLP� WHNQRORMLOHUL�� EX� \HQL� oDOÕúPD� ELoLPLQLQ� WHPHl 
XQVXUODUÕGÕU��)XON��'HVDQFWLV�������������� 

$GKRNUDWLN� |UJ�WOHQPH�\|QWHPLQGH� VDQDO� ELU� LúJ|UHQ�� D\QÕ� DQGD� ELU� oRN�
WDNÕPGD�oDOÕúDELOPHNWHGLU��%X�\|QWHPGH�NRRUGLQDV\RQXQ�YH� LOHWLúLPLQ�|QHPLQL�
DUWÕUDQ�IDNW|U��VDQDO�oDOÕúDQODUÕQ�D\QÕ�DQGD�ELUGHQ�ID]OD�SURMHGH�oDOÕúDELOPHVLGLU��
7DNÕP��\HOHUL��VDQDO�Lú�X\JXODPDVÕ�QHGHQL\OH�ELU�\HUH�ED÷ÕPOÕ�GH÷LOOHUGLU��%X�W�U�
bir uygulama, proje ekibinin özel becerilerinden maksimum düzeyde yararlanma 
RODQD÷Õ�VD÷ODPDNWDGÕU�� 

$GKRNUDWLN� |UJ�WOHQPH�� |QHPVL]� ED]Õ� RILV� IDDOL\HWOHUL� LoLQ�� NDOÕFÕ� E�UR�
oDOÕúDQÕ� LVWLKGDP� HWPHN� \HULQH�� GÕú� ND\QDNODUGDQ� \DUDUODQPD\Õ� P�PN�Q�
NÕOPDNWDGÕU�� %X� WDU]� ELU� oDOÕúPD� \|QWHPL�� HWNLQ� � LOHWLúLP� YH� NRRUGLQDV\RQXQ�
|QHPLQL�DUWÕUPDNWDGÕU��� 



���6DQDO�2ILVOHUGH�.RRUGLQDV\RQ�
gUJ�WOHU�� EHOLUOL� DPDoODUD� XODúPDN� LoLQ�� ELOLQoOL� ELU� úHNLOGH� NXUXOPXú� YH�

XQVXUODUÕ� DUDVÕQGD� DQODPOÕ� NRRUGLQDV\RQXQ� EXOXQGX÷X� \DSÕODUGÕU�� %LU� EDúND�
WDQÕPOD�|UJ�W��ELUH\OHULQ�YH� LúOHYOHULQ��DQODPOÕ�ELU� LOLúNL� LoLQGH�\DSÕODQGÕUÕOPDVÕ�
(Etzioni: 1964, 2) ve koordine edilmesidir. .DYUDP� RODUDN� |UJ�W�� |UJ�WVHO�
DPDoODUÕQ�JHUoHNOHúWLULOPHVL�DPDFÕ\OD�ROXúWXUXOPXú�\DSÕ\Õ��\|QHWLP��EX�\DSÕQÕQ�
SODQODU�� SROLWLNDODU� YH� VWUDWHMLOHU� oHUoHYHVLQGH� LúOHWLOPHVLQL�� NRRUGLQDV\RQ� LVH��
|UJ�WWHNL� W�P� XQVXUODUÕQ� ELUELUOHULQH� ED÷ODQPDVÕ� YH� G�]HQOHQPHVL� VRQXFXQGD�
|UJ�WVHO� X\XPXQ� VD÷ODQPDVÕGÕU� (Koçer; 1998, 105 ). Koordinasyon, örgütün 
NDUPDúÕNOÕ÷Õ�LOH�|QHP�ND]DQDQ�ELU�KDEHUOHúPH�VLVWHPL�IRQNVL\RQXGXU��� 

�gUJ�WVHO� \DSÕ�� |UJ�WWHNL� NDUúÕOÕNOÕ� GDYUDQÕúODUÕ� YH� LOLúNLOHU� G�]HQLQL�
WDQÕPODU�� %X� G�]HQ� NRRUGLQDV\RQ� VD\HVLQGH� VD÷ODQÕU�� gUJ�WVHO� IDDOL\HWOHUGH�
HWNLQOLN�� |UJ�WVHO� XQVXUODUÕQ� EDúDUÕOÕ� ELU� úHNLOGH� ELU� DUD\D� JHWLULOPHVLQH�� \DQL�
|UJ�WVHO�XQVXUODUÕQ�NRRUGLQDV\RQXQD�YH�EX�XQVXUODU�DUDVÕQGD�LOHWLúLP�HWNLQOL÷LQH�
ED÷OÕGÕU�� gUJ�WVHO� IDDOL\HWOHU�� LOHWLúLP� VD\HVLQGH� NRRUGLQH� HGLOLr (Sachs: 1995, 
����� .RRUGLQDV\RQ� VD\HVLQGH�� oDOÕúDQODUÕQ� |UJ�WVHO� IDDOL\HWOHUL� ELUOHúWLULOLU� YH��
|UJ�WVHO� DPDoODU� GR÷UXOWXVXQGD� \|QOHQGLULOLU�� øOHWLúLP� WDEDQOÕ� NRRUGLQDV\RQ��
oDOÕúDQODU� DUDVÕQGD� |UJ�WVHO� ELOJLQLQ� WRSODQPDVÕQÕ�� SD\ODúÕOPDVÕQÕ� RUWDNOÕN� YH�
ilLúNLOHULQ�HWNLQ�ELoLPGH�V�UG�U�OPHVLQL�VD÷ODU��.UDXW������������� 

dDOÕúDQODUÕQ�JHUHNWL÷LQGH�|UJ�WVHO�ELOJL\H�XODúDPDPDODUÕ��KHP�UXWLQ�LúOHULQ�
J|U�OPHVLQGH�oHúLWOL�VRUXQODUD��KHP�GH�oDOÕúDQODUÕQ�Lú�WDWPLQL�EXOPDODUÕQD�HQJHO��
ROXU��%LOJL�SD\ODúÕPÕQGDQ�NDoÕQPD��NRRUGLQDV\RQ�HWNLQOL÷LQL�D]DOWÕU��.DUDWKDQRV��
Pettypool: 1992, 95). Örgütsel etkinlik, iki önemli yönetim fonksiyonu olan 
NRRUGLQDV\RQ�YH�LOHWLúLP�HWNLQOL÷L\OH�JHUoHNOHúLU��gUJ�WVHO�HWNLQOL÷L�EHOLUOH\HQ�ELU�
EDúND�IDNW|U�GH��|UJ�WVHO�\DSÕQÕQ�oD÷GDú�Lú�YH�Lú�\DSPD�\|QWHPOHULQH�J|UH�GL]D\Q�
HGLOLS�HGLOPHGL÷LGLU��%DUQV��.OXVHOO��5HVHPEOHG�������������6|]�NRQXVX�\DSÕQÕQ�
JHOHQHNVHO�YH\D�VDQDO�RODUDN�GL]D\Q�HGLOPHVL��|UJ�WVHO�YHULPOLOL÷L�HWNLOHU�� 

�6DQDO� oDOÕúPDGD� HWNLQ� NRRUGLQDV\RQ�� QH� W�U� LúOHUGH� VDQDO� oDOÕúPDya 
JLGLOHFH÷LQLQ� SODQODPD� DúDPDVÕQGD� WHVSLW� HGLOPHVL\OH� VD÷ODQÕU�� ³*|POH÷LQ� LON�
G�÷PHVL�\DQOÕú�LOLNOHQLUVH��W�P�G�÷PHOHU�\DQOÕú�LOLNOHQLU´�|]GH\LúLQ�GH��|÷UHWWL÷L�
JLEL�NRRUGLQDV\RQ��SODQODPD��|UJ�WOHPH�YH�NDGURODPD�DúDPDVÕQGDQ�VRQUD�JHOHQ�
bir yönetsel fonksiyondur. Koordinasyon fonksiyonundan önce gelen yönetsel 
IRQNVL\RQODU� GR÷UX� GH÷LOVH�� HWNLQ� NRRUGLQDV\RQ� VD÷ODQDPD]�� %XQXQ� LoLQ�
EDúODQJÕoWD� VDQDO� LúOHULQ� YH\D� KDQJL� LúOHU� LoLQ� VDQDOODúPD\D� JLGLOHFH÷LQLQ� L\L�
tespit edilmesi gerekir.  

Genel olarak örgütler aúD÷ÕGDNL�DPDoODUOD�VDQDOODúPD\D�JLWPHNWHGLUOHU� 
1. 6ÕQÕUOÕ�VD\ÕGD�EHFHULVL�RODQ�LQVDQODUÕ�Lú�J�F�QH�NDWPD�YH�WXWPD� 
2. .DOÕFÕ� ELQD� \D� GD� RILVLQ� JHUHNPHGL÷L�� RILV� KDUFDPDODUÕQÕ� YH� VDELW�

PDOL\HWOHUL��D\GÕQODWPD��ÕVÕWPD��NLUD�JLEL��NÕVPD� 



3. 0�úWHULOHUH�QRUPDO�Lú�VDDWOHUL�GÕúÕQGD�GD�KL]PHW�YHUPH� 
4. 3D]DUODPD�LoLQ�D\UÕODQ�]DPDQÕ�D]DOWPD�YH�KHGHI�NLWOH\L�DUWÕUPD� 
5. �øú�KDFPLQGHNL�DQL�LQLú�YH�oÕNÕúODUÕ�GDKD�L\L�\|QHWPH� 
6. øú�VDDWOHULQGH�YH�oDOÕúPD�PHNDQODUÕQGD�HVQHNOLN�VD÷ODPD� 
7. Daha nitelikli personelin ve fiziksel özürlü bireyOHULQ� LVWLKGDPÕQD�

RODQDN�VD÷ODPD� 
8. 1�IXVX�\R÷XQ�NHQWOHUGHNL�WUDILN�VRUXQXQD�o|]�P�JHWLUPH� 
9. =DPDQGDQ�WDVDUUXI�VD÷ODPD�� 
6DQDO�oDOÕúPDQÕQ�\XNDUÕGD�VD\ÕODQ�DYDQWDMODUÕQGDQ�\DUDUODQPDN�LoLQ��E�W�Q�

Lú��LOHWLúLP�WDEDQOÕ�HWNLQ�NRRUGLQDV\RQ�\|QWHPOHUL�NXOODQPD\D�NDOPDNWDGÕU��� 
���6DQDO�2ILVOHUGH�øOHWLúLP��
6DQDO�RILVOHU��ELOJL�V�UHoOHULQGH��NRRUGLQDV\RQ�YH�LOHWLúLP�\DNODúÕPODUÕQGD�

|QHPOL� GH÷LúLNOLNOHUH� QHGHQ� ROPDNWDGÕU� �)OHHW�� ������ ������ 'H÷LúLP� V�UHFL�
GHYDP� HWPHNWHGLU� YH� HOHNWURQLN� LOHWLúLPGH� \DúDQDQ� JHOLúPHOHU�� EX alanda 
JHOHFHNWH�GDKD�XPXW�YHULFL�YH�|QHPOL�JHOLúPHOHULQ�RODFD÷ÕQÕ�J|VWHUPHNWHGLU� 

6DQDO� RILVOHUGH� LOHWLúLP�� LNL� EDNÕPGDQ� |QHPOLGLU�� %XQODUGDQ� ELULQFLVL��
oDOÕúDQODUÕ� LúOHULQL� \DSDELOHFHNOHUL� ELOJL� LOH� GRQDWPDN� YH� ELOJL\L� SD\ODúPDN��
ikincisi ise koordinasyRQ�� SHUIRUPDQV� YH� Lú� WDWPLQL� VD÷OD\DFDN� GH÷HUOHU�
\DUDWPDNWÕU�� øOHWLúLP� D\QÕ� ]DPDQGD� W�P� \|QHWLP� IRQNVL\RQODUÕQÕQ� WHPHO� WDúÕ�
GXUXPXQGDGÕU�� øOHWLúLP�ROPD]VD��ELOJL�WUDQVIHULQL�JHUHNWLUGL÷L� LoLQ�SODQ�\DSPDN��
organize etmek, kontrol ve koordinasyon faaliyetlerL� GH� LPNkQVÕ]� KDOH� JHOLU��
øOHWLúLP� EHFHULVL� D\QÕ� ]DPDQGD�� oDOÕúDQODUÕQ� PRWLYDV\RQXQD� YH� \|QHWLFLOHULQ�
HWNLQOL÷LQH�NDWNÕ�VD÷ODU��øOHWLúLP�EHFHULVL��|UJ�W�YH�RILV�\|QHWLPLQGH�WHPHO�EHFHUL�
QLWHOL÷LQGHGLU�� 'DKD� \�NVHN� LOHWLúLP� EHFHULVL�� GDKD� \�NVHN� \|QHWLP� EHFerisi 
DQODPÕQD�JHOLU��3HQOH\�YH�GL÷HUOHUL������������ 

dD÷GDú�|UJ�WOHULQ�HQ�|QHPOL�|]HOOLNOHULQGHQ�ELUL��oDOÕúDQODUÕQÕQ�HQWHOHNW�HO�
VHUPD\H��ELOJL�OHULQGHQ�\DUDUODQDELOPH�\HWHQHNOHULGLU��*�Q�P�]�Q�LúLQLQ�³ELOJL�
LúL´�� Lú� \DSPD� \|QWHPLQLQ� HVDVÕQÕ� ³ELOJL� LúOHP´LQ� ROXúWXUPDVÕ�� VDQDO� RILVOHUGH�
LOHWLúLPLQ�|QHPLQL�DUWÕUPDNWDGÕU��6DQDO�oDOÕúPDGD�|QHPOL�ELU�GL÷HU�IDNW|U��VDGHFH�
ELOJL\H� VDKLS� ROPDN� GH÷LO�� EXQODUÕ� ELOJL� YH� LOHWLúLP� WHNQRORMLOHUL� \DUGÕPÕ\OD�
SD\ODúPDNWÕU�� %X� QHGHQOH� oD÷GDú� RILVOHU�� ELOJL� YH� LOHWLúLP� DOW\DSÕVÕ� RODQ�� VDQDO�
RILVOHU�RODUDN�JHOLúPHNWHGLUOHU��� 

6DQDO� RILVOHULQ�� VDQDO� LúOHUL� \�U�WHELOPHOHUL� LoLQ� ELOJL� WHNQRORMLOHUL\OH�
GHVWHNOHQPLú��J�oO��ELU�LOHWLúLP�DOW\DSÕVÕQD�VDKLS�ROPDODUÕ�JHUHNPHNWHGLU��6DQDO�
RILVOHU�� ELOJL� WHNQRORMLOHUL� \DUGÕPÕ\OD� NRRUGLQDV\RQ� YH� LOHWLúLP� IRQNVL\RQXQX�
JHQLú�|Oo�GH�JHOLúWLUHUHN��|UJ�VHO�HWNLQOL÷L�DUWÕUPDNWDGÕUODU���5RFNDUW�������������� 

6DQDO� RILVOHUGH� LOHWLúLP�� SD\ODúÕPOÕ� YHUL� WDEDQODUÕ�� HOHNWURQLN� SRVWD� YH�
|UJ�WVHO� ÕQWUDQHW�� \D]ÕOÕPODU�� RUWDN� oDOÕúDQODU� DUDVÕQGD� LOHWLúLP� Ye bilgi 
SD\ODúÕPÕQD� RODQDN� VD÷OD\DQ� \D]ÕOÕP� �JURXSZDUH��� ELOJLVD\DU� GHVWHNOL� \DUGÕPFÕ�



oDOÕúPD� VLVWHPL� �FRPSXWHU� VXSSRUWHG� FRRSHUDWLYH�ZRUN� V\VWHP�&6&:��� YLGHR-
WDEDQOÕ�LOHWLúLP�VLVWHPOHUL�JLEL�DUDoODUOD�\DSÕOPDNWDGÕU��øOHWLúLP�YH�NRRUGLQDV\RQ�
DoÕVÕQGDQ� EX� WHNQRORMLOHULQ� HQ� |QHPOL� \DUDUÕ�� SD\ODúÕPOÕ� |UJ�WVHO� YHULWDEDQODUÕ�
\DUGÕPÕ\OD�� ELOJL\H� Hú]DPDQOÕ� XODúPD� RODQD÷ÕGÕU� �5LFH� 6WHLQILHOG�� ������ ������
6|]� NRQXVX� LOHWLúLP� WHNQRORMLOHUL�� RUWDN� oDOÕúPD\Õ� GHVWHNOH\HUHN�� |UJ�WVHO�
NRRUGLQDV\RQX�NROD\ODúWÕUPDNWDGÕUODU�(Nunamaker: 1997, 357). 

%LOJL� YH� LOHWLúLP� WHNQRORMLOHULQH� GD\DOÕ� RODUDN� NXUXODQ� VDQDO� RILVOHUGH�
LOHWLúLP�� |UJ�WVHO� LOHWLúLP� DODQÕQGD� ELU� GHYULPLQ� \DúDQPDVÕQD�QHGHQ�ROPDNWDGÕU�
�0LOOHV�� 6QRZ�� ������ ����� %LOJLVD\DU� WDEDQOÕ� ELOJL� LúOHPH�� ELOJL� GH÷LúLPL�
kapasitHVL�� \�]� \�]H� LOHWLúLP� NDGDU� LOHWLúLP� HWNLQOL÷LQL� DUWÕUPDNWDGÕU�
�1JZHQ\DPD��/HH���������������øQWHUQHW�WHNQRORMLVLQH�GD\DOÕ�LOHWLúLPL��JHOHQHNVHO�
RILV� LOHWLúLPLQGHQ� D\ÕUDQ� WHPHO� IDNW|U�� EX� LOHWLúLPLQ� LQWHUDNWLI� \DQL� oLIW� WDUDIOÕ�
ELOJL�NDQDOÕQD�VDKLS�ROPDVÕGÕU�(Vivian: 19991, 9). 

6DQDO� RILVOHUGH� ELOJL� YH� LOHWLúLP� WHNQRORMLOHUL�� HOHNWURQLN� � LOHWLúLPLQ�
|QHPLQL� DUWÕUPÕúWÕU�� �9LYLDQ�� 6LPRQ�� ������ ��� (OHNWURQLN� LOHWLúLP�� HOHNWURQLN�
posta (e-PDLO�� ELOJLVD\DU� D÷ODUÕ�� IDNV� PDNLQHOHUL�� ELOJLVD\DU� YH� YLGHR�
J|U�úPHOHULQL� NDSVDU� YH� |UJ�WVHO� LOHWLúLP� HWNLQOL÷LQH� úX� NDWNÕODUGD� EXOXQXU�
(Chapeaux: 1996, 367):  

1. <�NVHN�KÕ]OD�PHVDMÕ�LOHWPH�YH�DOPD� 
2. %LU�PHVDMÕQ�NRGODQGÕ÷Õ�ELoLPGH�LOHWLOHELOPHVL� 
3. )DUNOÕ�YH�GD÷ÕQÕN�\HUOHUH��PHVDMÕQ�D\QÕ�DQGD�J|QGHULOHELOPHVL� 
4. øQWHUDNWLI�HWNLOHúLP�ve çabuk geri-ELOGLULP�RODQD÷Õ�VD÷ODPDVÕ� 
øOHWLúLP� WHNQRORMLOHULQLQ� RILV� LOHWLúLPLQGH� HQ� |QHPOL� \DUDUÕ�� LQWHUDNWLI�

LOHWLúLP� RODQD÷Õ� VD÷ODPDVÕGÕU�� øQWHUDNWLI� LOHWLúLPLQ�� WHN� \DQOÕ� LOHWLúLPGHQ� IDUNÕ�
VHVL�� J|U�QW�\�� YH� \D]Õ\Õ� D\QÕ� DQGD� VXQDELOPHVLGLU�� 2ILVOHULQ� VDQDOODúPDVÕQÕQ�
DUNDVÕQGDNL� WHPHO� IDNW|U�� LQWHUDNWLI� LOHWLúLPH� RODQDN� VD÷OD\DQ� WHNQRORMLOHUGLU��
øOHWLúLP� DODQÕQGDNL� GLMLWDO� WHNQRORML� YH� DNÕOOÕ� WHUPLQDO� X\JXODPDODUÕ�� RILV�
LOHWLúLPLQLQ�HWNLQOL÷LQL�DUWÕUPDNWDGÕU��0XOWL-PHG\D�X\JXODPDODUÕ\OD�\D]ÕOÕ�PHWLQ� 
oL]JL� JUDILNOHU�� IRWR÷UDI�� ILOP� YH� VHV� JLEL� YHULOHU�� ELU� DUD\D� JHWLULOHUHN�
QXPDUDODQGÕUÕOPDNWD�YH�KDFPL�N�o�OW�OHUHN�NXOODQÕPD�VXQXOPDNWDGÕU��� 

gUJ�WVHO� LOHWLúLPLQ� HQ� |QHPOL� IRQNVL\RQX�� ED÷ODQWÕ� IRQNVL\RQXGXU��
%D÷ODQWÕ� IRQNVL\RQX� VD\HVLQGH�|UJ�WVHO�E|O�POHU� DUDVÕQGD�PHVDM� DNÕúÕ� YH� HWNLQ�
NRRUGLQDV\RQ� VD÷ODQÕU�� %LOJL� WHNQRORMLOHULQLQ� HWNLOHúLPOL� NXOODQÕPÕ�� LOHWLúLPLQ�
NRRUGLQDV\RQ�\HWHQH÷LQL�DUWÕUPDNWDGÕU�� 

6DQDO�oDOÕúPDQÕQ� LOHWLúLPH�HWNLVL�NRQXVXQGDNL�DUDúWÕUPDODU�� VDQDO�oDOÕúPD�
YH�HWNLQ�LOHWLúLP�NRQXVX��]HULQGH�\R÷XQODúPÕúWÕU��%X�NRQXGD�\DSÕODQ�oDOÕúPDODU��
sanal ofislerde yüz-\�]H� LOHWLúLPH� ID]OD� JHUHN� GX\XOPDGÕ÷Õ� LoLQ�� HOHNWURQLN�
LOHWLúLPLQ�� JHOHQHNVHO� RILVOHUGHNL� \�]-\�]H� LOHWLúLP� NDGDU� HWNLOL� ROPDGÕ÷ÕQÕ�
J|VWHUPLúWLU�� $\UÕFD� :HLQHU� YH� +LOO� WDUDIÕQGDQ� \DSÕODQ� ELU� DUDúWÕUPDGD�� VDQDO�



ofislerde ortak tele-oDOÕúDQODUÕQ�� \|QHWLFLOHUL\OH� RODQ� HWNLOHúLPOL� �LQWHUDNWLI��
LOHWLúLPOHULQLQ�� JHOHQHNVHO� RILVOHUGHQ� GDKD� ]D\ÕI� ROGX÷X� VRQXFXQD� YDUÕOPÕúWÕU�
�:HLQHU�� +LOO�� ������� � $QFDN� EX� GXUXP�� |UJ�W� LoL� LOHWLúLP� DoÕVÕQGDQ� E|\ledir. 
gUJ�WOHULQ� GÕú� oHYUHOHULQLQ� W�P� \HU\�]�� ROGX÷X� ELU� oDOÕúPD� HYUHQLQGH�� VDQDO�
LOHWLúLP�NXUPDGDQ�Lú�\DSPDN�RODQDNVÕ]�KDOH�JHOPLúWLU� 

6DQDO� oDOÕúPDQÕQ� VD\ÕODQ� \DUDUODUÕQD� UD÷PHQ�� \|QHWLFLOHU� ED]Õ� QHGHQOHUOH�
bu yöntemi uygulama konusunda isteksizlik göstermektedirler. Tele-oDOÕúPDGD�
\|QHWLFLOHULQ�NDUúÕODúWÕ÷Õ�WHPHO�SUREOHP��JHOHQHNVHO�RILVWHNL�LOHWLúLP�NDQDOODUÕQÕQ�
GH÷LúLPL\OH�LOJLOLGLU��*HOHQHNVHO�RILVOHUGH�LOHWLúLP��IL]LNVHO�\DNÕQOÕ÷D�ED÷OÕGÕU�YH�
oDOÕúDQODU�D\QÕ�RUWDPGD�WRSODQWÕ\D�NDWÕOÕU��\�]-yüze sohbHW�HGHUOHU�YH�HWNLOHúLPOL�
LOHWLúLP� NXUPDODUÕQÕ� VD÷OD\DQ� D\QÕ� RILV� RUWDPÕQÕ� SD\ODúÕUODU�� )L]LNVHO� \DNÕQOÕN�
oDOÕúDQODUD� VRV\DO� GHVWHN� GX\JXVX� YHULU�� 6DQDO� ELU� oHYUHGH� EX� W�U� HWNLOHúLPOL�
LOHWLúLP� RODQDNODUÕ� \D� \RNWXU�� \D� GD� oRN� D]GÕU�� %X� QHGHQOH� WHOH-oDOÕúPD\Õ��
|UJ�WVHO�LOHWLúLPH�RODQ�ROXPOX�NDWNÕODUÕQÕQ�\DQÕQGD��ROXPVX]OXNODUÕQÕ�GD�J|]�DUGÕ�
HWPHGHQ�GH÷HUOHQGLUPHN�JHUHNLU�� 

�
6RQXo�
øoLQGH� \DúDGÕ÷ÕPÕ]� G|QHPL� HQ� L\L� QLWHOH\HQ� NDYUDP� GH÷LúLPGLU�� *�QO�N�

\DúDPÕQ� HQ� GR÷DO� DNWLYLWHVL� RODQ� oDOÕúPD� \DúDPÕ� GD�� GH÷LúHQ� DODQODUÕQ� EDúÕQGD�
JHOPHNWHGLU��dD÷GDú� WRSOXPODUGD�JHOHQHNVHO� oDOÕúPD�\|QWHPL�RODQ�J�QGH� VHNL]�
VDDW��KDIWDGD�EHú�YH\D�DOWÕ�J�QGHQ�ROXúDQ�oDOÕúPD�G�]HQL�\HULQL�JLGHUHN�³HVQHN�
YH� VDQDO� oDOÕúPD´� PRGHOOHULQH� EÕUDNPDNWDGÕU�� %LOJL� YH� LOHWLúLP� WHNQRORMLOHUL�
DODQÕQGD�\DúDQDQ�JHOLúPHOHU��HVQHN�oDOÕúPD\Õ�WHúYLN�HWPHNWHGLU� 

%XJ�QN�� Lú� \DúDPÕQGD� VDQDO� LúLQ� |QHPL� DUWPDNWDGÕU�� 6DQDO� Lú� WDVDUÕPÕ��
ELUNDo�\ÕOOÕN�WDULKL�RODQ�ELU�Lú�\DSPD�\|QWHPLGLU��.ÕVD�WDULKLQH�UD÷PHQ�VDQDO�Lú��
ELUoRN�QHGHQGHQ�GROD\Õ�J�Q�P�]GH�EHOOL�ELU�SRS�Oariteye sahiptir. Örgütler sanal 
Lú� VWUDWHMLOHULQL� KÕ]OÕ� ELU� úHNLOGH� GH÷LúHQ� JOREDO� UHNDEHW� RUWDPÕQGD� E�\�N� ELU�
HVQHNOLN�VD÷ODGÕ÷Õ�JHUHNoHVL\OH� WDNLS�HWPHNWHGLUOHU��6DQDO�SURMH�HNLSOHUL��JOREDO�
Lú�SODQODPDVÕQGD��JOREDO�WDVDUÕPGD��SD]DUODPDGD�YH�JOREDO�UHNDEHW�RUWDPÕQGD�ELU�
LKWL\Do� KDOLQH� JHOPHNWHGLU� �0DQKHLP�� ������ ����� *OREDO� Lú� oHYUHVLQGH�
RUWDNOÕNODU�� VDQDO� RUWDPODUGD� NXUXOPDNWDGÕU�� 6DQDO� LúL� \|QHWPHGH� EDúDUÕVÕ]OÕN��
EXJ�Q�Q�Lú�\|QHWLPLQGH�EDúDUÕVÕ]OÕN�DQODPÕQD�JHOPHNWHGLU��� 
 6DQDO� oDOÕúPD� G�]HQLQ� \D\JÕQODúPDVÕ�� LúJ�F�Q�Q� VRV\DO�� N�OW�UHO� YH�
SVLNRORMLN� |]HOOLNOHULQGH� N|NO�� GH÷LúLPOHUL� GH� EHUDEHULQGH� JHWLUPHNWHGLU. Buna 
ED÷OÕ�RODUDN��|UJ�W�YH�LúJ|UHQ�JHOLúWLUPH�SURJUDPODUÕQGD�\HQL�GXUXPXQ�\DUDWWÕ÷Õ�
LKWL\DoODUD� J|UH� N|NO�� GH÷LúLNOLNOHULQ� RUWD\D� oÕNPDVÕ� EHNOHnilebilir. Bugün   
³|]HUN´�YH�³|]�GHQHWLP´�GX\JXVX�JHOLúPLú��\XNDUÕGDQ�³HPLU�DOPDGDQ´�oDOÕúPD�
DU]XVX� LoLQGH� RODQ� ³\DUDWÕFÕ´� ELUH\OHU�� VDQDO� oDOÕúPD\OD� \�NVHN� YHULPOLOLN� HOGH�
etmektedirler.   



6DQDO�oDOÕúPDQÕQ�EHONL�GH�HQ�|QHPOL�\DUDUODUÕQGDQ�ELUL��XOXVODU�DUDVÕ�LQVDQ�
ND\QDNODUÕQGDQ� \DUDUODQPD\D� RODQDN� VD÷ODPDVÕGÕU�� $PHULND¶GD� IDDOL\HWWH�
EXOXQDQ�ELU� ILUPD�� \HWLúPLú� ELU�+LQWOL� WHOH-oDOÕúDQÕQ��+LQGLVWDQ¶GDQ� D\UÕOPDVÕQD�
JHUHN� NDOPDGDQ� RQGDQ� \DUDUODQDELOPHNWHGLU�� 3URMHQLQ� �VW�QH� G�úHQ� NÕVPÕQÕ�
WDPDPOD\DQ� +LQWOL� LúoL�� LQWHUQHW� �]HULQGHQ�� ELQOHUFH� GRODU� GH÷HULQGHNL� �U�Q���
ELUNDo� GDNLNDGD� $PHULND¶GDNL� LúYHUHQLQH� XODúWÕUDELOPHNWHGLU�� %XJ�Q� DODQÕQGD�
ROGXNoD� VD\JÕQ� ELU� \HUH� VDKLS� RODQ� � 134� �1HZ� 3HUVSHFWLYHV� 4XDUWHUO\�� DGOÕ�
GHUJL\L�oÕNDUDQ�HNLS��\HOHUL��IDUNOÕ��ONHOHUGH�\DúDVDODU�ELOH��GHUJL\L��ID[�\D�GD�H-
PDLO� JLEL� LOHWLúLP� WHNQRORMLOHULQL� NXOODQDUDN�� KHUKDQJL� ELU� NRRUGLQDV\RQ� VRUXQX�
\DúDPDGDQ�oÕNDUDELOPHNWHGLUOHU� 

)DUNOÕ� FR÷UDI\DODUGD� oDOÕúPD�� LOHWLúLP� YH� NRRUGLQDV\RQXQ� |QHPLQL�
DUWÕUPDNWDGÕU�� %X� VD\HGH�� E�\�N� N�UHVHO� ILUPDODU�� JHOLúPHNWH� RODQ� �ONHOHUGHNL�
XFX]� LúJ�F�QGHQ� \DUDUODQPDNWDGÕUODU�� gUQH÷LQ�� $%'¶GHNL� ILUPDODU�� HOHNWURQLN�
X]DNWDQ� oDOÕúPD� �WHOH-oDOÕúPD�� ELoLPLQGH� E�UR� HOHPDQODUÕQÕ�� %DUEDGRV¶WD��
Çin’de, Hindistan’da, Güney Kore’de, Meksika veya Singapur’da istidam 
edHELOPHNWHGLUOHU�� øOHWLúLP� WHNQRORMLOHULQLQ�� ]DPDQGDQ� YH� PHNDQGDQ� ED÷ÕPVÕ]�
RODUDN�VD÷ODGÕ÷Õ�oDOÕúPD�RODQDNODUÕQGDQ�\DUDUODQDQ�ILUPDODU��D\QÕ�]DPDQGD�VDELW�
RUJDQL]DV\RQHO� JLGHUOHUGHQ� NXUWXODUDN� LúOHULQL� \DSDELOPHNWHGLUOHU�� �(\UHQFL��
%DNÕUFÕ������������� 

Bu yHQL�oDOÕúPD�G�]HQLQGH��LQVDQODU�oDOÕúPD�PHNDQODUÕQÕ�NHQGLOHUL�WHUFLK�
HWPHNWHGLUOHU�� dDOÕúPD� \HUL� VHoLPL�� WDWLO� \HUL� VHoLPL� NDGDU� UHQNOL� KDOH�
JHOPHNWHGLU��)D[�PRGHP�NDUWÕ�RODQ�ELU�QRWHERRN�ELOJLVD\DU�YH�EXQD�ED÷OÕ�PRELO�
ELU�WHOHIRQ��LúOHULQ�LVWHQLOHQ�\HUGHQ�\�U�W�OPHVL�LoLQ�\HWPHNWHGLU��%XUDVÕ�ELU�WDWLO�
N|\�� GH�� ELU� � GD÷� HYL� GH� RODELOPHNWHGLU��+L\HUDUúLN� G�]HQGHQ� UDKDWVÕ]� RODQODU��
tele-oDOÕúPD\OD� NHQGL� DU]XODUÕQD� J|UH� |]J�UFH� oDOÕúDELOHFHNOHUL� ELU� Lú� RUWDPÕQD�
NDYXúPDNWDGÕUODU��%XJ�Q� VDQDO� oDOÕúPD�� ROXPOX� YH� ROXPVX]� \DQODUÕ\OD� ILLOL� ELU�
GXUXP� KDOLQH� JHOPLúWLU�� gQ�P�]GHNL� G|QHPGH� GH� VDQDO� oDOÕúPD� HQIRUPDV\RQ�
WHNQRORMLOHULQLQ�JHOLúLPLQH�SDUDOHO�RODUDN�KÕ]OD�\D\JÕQODúDFDNWÕU��� 
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dDWÕúPD� NDoÕQÕOPD]GÕU�� øQVDQODUÕQ� ELU� DUDGD� EXOXQGX÷X� |UJ�WVHO� RUWDm-

ODUGD�oHúLWOL�QHGHQOHUGHQ�GROD\Õ�oDWÕúPD�oÕNDELOLU��$VÕO�RODQ�oDWÕúPaQÕQ�ROPDVÕn-

GDQ�oRN��oDWÕúPDQÕQ�ROD÷DQ�NDEXO�HGLOPHVL�YH�oDWÕúPD�ND\QDNODUÕQÕQ�L\L�ELOLQPe-

VLGLU��.ODVLN�\|QHWLP�DQOD\ÕúÕ��oDWÕúPD\Õ�NDEXO�HWPH]�YH�GHUKDO�|QOHQPHVL�JHUHk-

WL÷LQL�VDYXQXU��0RGHUQ�\|QHWLP�DQOa\ÕúÕ� LVH��EHOOL�RUDQGD�ELU�oDWÕúPDQÕQ�ROPDVÕ�
JHUHNWL÷LQH�YH�EXQXQ�|UJ�WVHO�GinaPL]PL�DUWÕUDFD÷ÕQD�LQDQÕU��dDWÕúPD�L\L�\|QHWi-
OHELOLUVH�� |UJ�WVHO� RUWDPGD� Lú� EDúaUÕPÕQÕQ� DUWPDVÕQD� NDWNÕ� VD÷OD\DELOLU�� %XQXQ�
LoLQ�GH÷LúLN�oDWÕúPD�\|QHWLP�PRGHOOHUL�YDUGÕU��6|]�NRQXVX�PRGHOOHULQ�HWNLQOL÷L�
duUXPVDOOÕN�\DNODúÕPÕ�oHUoHYHVLQGH��|UJ�WVHO�RUWDPÕQ�NRúXOODUÕQD�ED÷OÕGÕU��<DQL�
NRúXOODUD�X\JXQ�ELU�YH\D�ELUNDo�oDWÕúPD�\|QHWLP�PRGHOLQLQ�EXOXQPDVÕ�YH�X\Ju-

ODQPDVÕ�|UJ�WVHO�HWNLQOLN�DoÕVÕQGDQ�|QHPOLGLU� 
 

$1$+7$5�.(/ø0(/(5���
 

dDWÕúPD�<|QHWLPL��gUJ�WVHO�2UWDP��dDWÕúPD�<|QHWLP�0RGHlleri 
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Conflict is inevitable. There may be conflict due to different reasons in 

the organizational areas where people are together. In fact the most important 

thing is conflict to be accepted normal and known the origins of conflict well, 

not the conflict itself. Classical management disagrees the conflict and claims 

that it must be prevented immediately. Modern management believes the neces-

sity of a limited conflict and thinks that it will contribute to the organizational 

dynamism. If conflict is managed well, it can provide the success of business to 

high up in an organizational area. To achieve this, there are many different con-

flict management types. The effectiveness of these management modals at situ-

ational approach is connected with the conditions of the organizational area. 

That’s to say, it is important for the organizational effectiveness to find and ap-

ply one or more suitable conflict management models. 

  

 .(<:25'6��
  

 Conflict Management, Organizational Area, Conflict Manage-

ment Models 
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�������*ø5øù�
øQVDQ�XQVXUXQXQ�ELU� DUDGD�EXOXQGX÷X�YH�ELUOLNWH�\DúDGÕ÷Õ�KHU�RUWDPGD��

X\XúPD]OÕN� YH� DQODúPD]OÕNODUD� UDVWODQDELOLU��%X� GHPHNWLU� NL�� |UJ�WVHO� DQODPGD�
oDWÕúPDGDQ� NDoÕQPDN�P�PN�Q� GH÷LOGLU�� =LUD� |UJ�WOHU�� LQVDQODUÕQ� ELUOLNWH� \Dúa-

GÕNODUÕ� YH� IDDOL\HWWH� EXOXQGXNODUÕ� VRV\R-N�OW�UHO� YH� WHNQLN� RUWDPODUGÕU��%|\OHVL�
ortamlarda; bireyler, gruplar ve örgütlHU� DPDoODUÕQÕ�JHUoHNOHúWLULUNHQ�� GL÷HU� Ei-

UH\��JUXS�\D�GD�|UJ�WOHUOH�V�UHNOL�ELU�HWNLOHúLP�LoHULVLQGH�EXOXQXUODU��%X�HWNLOe-

úLP� V�UHFLQGH�� WDUDIODU� DUDVÕQGD� JHUoHNOHúWLULOHQ� NDUúÕOÕNOÕ� LOLúNL� YH� HWNLOHúLPGH��
]DPDQ� ]DPDQ� � ED]Õ� X\XúPD]OÕNODU� YH� WXWDUVÕ]OÕNODU� RUWD\D� oÕNDELOLU�� øúWH� RUWD\D�
oÕNDQ�EX�X\XúPD]OÕN�\D�GD�WXWDUVÕ]OÕNODU��]DPDQOD�|UJ�WVHO�oDWÕúPDQÕQ�ND\QD÷ÕQÕ�
ROXúWXUabilir �.$5ø3��������� 

*�Q�P�]� RUJDQL]DV\RQODUÕQGD� oDWÕúPD� ND\QD÷Õ� KDOLQH� JHOHELOHFHN� SHN�
oRN�VRUXQ�YDUGÕU��ùLGGHWOL�UHNDEHW��\�NVHN�YHULPOLOLN��WHNQRORMLN�GH÷LúLPLQ�EHUa-

EHULQGH�JHWLUGL÷L�EHOLUVL]OLNOHU��oRN�\|QO��YH�oRN�\HWHQHNOL�LQVDQ�ND\QD÷Õ�EHNOHn-

WLVL�� GDUDODQ� LVWLKGDP� RODQDNODUÕ�� DUWDQ� Lú� WDWPLQVL]OLNOHUL� YH� LúJ�F�� GHYLU� KÕ]Õ��
�FUHW� \HWHUVL]OLNOHUL� YH� D]DODQ� VRV\DO� KDNODU�EXQODUGDQ�ED]ÕODUÕGÕU��gUJ�WVHO� oa-

WÕúPD� LKWLPDOLQLQ� DUWWÕ÷Õ� RUWDPODUGD� \|QHWLFLOHU�� oDWÕúPD�ND\QD÷Õ� RODELOHFHN�Gu-

UXPODUÕ�|QFHGHQ�NHVWLUHELOLU�YH�EXQODUD�\|QHOLN�HWNLQ�|QOHPOHU�JHOLúWLUHELOLUOHUVH��
|UJ�WVHO�ED]GD�oDWÕúPDGDQ�GDKD�D]�HWNLOHQLUOHU��%XQXQ�LoLQ�\|QHWLFLOHU��oDWÕúPD\Õ�
GR÷UX�WDQÕPODPDN��oDWÕúPD�ND\QDNODUÕQÕ�L\L�EHOLUOHPHN�YH�oDWÕúPD�\|QHWLP�Po-

                                                
*�*�h��dRUXP�øNWLVDGL�YH�øGDUL�%LOLPOer Fakültesi (Doç. Dr.) 
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GHOOHUL�KDNNÕQGD�\HWHUOL�ELOJL\H�VDKLS�ROPDN�]RUXQGDGÕUODU��<DQL�\|QHWLFLOHU��oa-

WÕúPD\Õ�L\L�\|QHtPHN�GXUXPXQGDGÕUODU� 

gUJ�WVHO� DQODPGD� oDWÕúPDODU� L\L�\|QHWLOGLNOHUL� WDNGLUGH�\ÕNÕFÕ�ROPDNWDQ�
oRN�� |UJ�WOHUGH� oHúLWOL� GDYUDQÕú� ELoLPOHUL� YH� NDUDU� DOWHUQDWLIOHULQLQ� RUWD\D� oÕNa-

UÕOPDVÕ�DoÕVÕQGDQ�HVQHNOLN�VD÷ODU��ELUH\OHULQ�]LKLQVHO�oDEDODUÕQÕ�DUWÕUDUDN�\DUDWÕFÕ�
OÕ÷Õ� J�oOHQGLULU�� �PRGHUQ� |UJ�WOHULQ� \DúDPDVÕ� LoLQ� JHUHNOL� X]PDQOÕN� DODQODUÕQÕQ�
DUWÕUÕOÕS�\D\ÕOPDVÕQD�\DUGÕPFÕ�ROXU�(EREN,1998:445).   

gUJ�WOHUGH�oDWÕúPD\Õ�VÕIÕUD� LQGLUPHN�P�PN�Q�ROPDGÕ÷Õ�JLEL��JHUHNOL�GH�
GH÷LOGLU��$QFDN�EHOOL�ELU�oDWÕúPD�G�]H\L�RUJDQL]DV\RQODUÕQ�GLQDPL]PL��\DUDWÕFÕOÕ�
÷Õ��\HQiOLNOHULQ�YH�JHOLúPHOHULQ�GHYDPÕ�LoLQ�JHUHNOLGLU��2�KDOGH�KHU�\|QHWLFL�D\QÕ�
]DPDQGD� RUJDQL]DV\RQGDNL� IDUNOÕOÕNODUÕQ� YH� oDWÕúPDQÕQ� GD� \|QHWLFLVL� ROPaOÕGÕU�
(ERTÜRK,2000:237). 

%X�oDOÕúPDGD��oDWÕúPD�\|QHWLPL�LOH�LOJLOL�WHRULN�ELOJLOHU�YHULOGLNWHQ�VRnra, 

oDWÕúPDQÕQ�WDQÕPÕ��oDWÕúPD�ROD\ÕQD�EDNÕú�DoÕVÕ��oDWÕúPD�ND\QDNODUÕ��\|QHWLFilerin 

oDWÕúPD� \|QHWLPLQH� LQDQÕS� LQDQPDGÕNODUÕ� YH� oDWÕúPD� \|QHWLP� PRGHOOHULnden 

KDQJLVL�YH\D�KDQJLOHULQL�NXOODQGÕNODUÕ�NRQXODUÕQGD��NDPX�YH�|]HO�VHNW|U�\|QHWLFi-

OHUL�ED]ÕQGD�NDUúÕODúWÕUPDOÕ�RODUDN�ELU�WHVW�\DSÕODFDNWÕU��$\UÕFD�ED]Õ�GH÷LúNHQOHULQ�
ELUELUOHUL\OH�LOLúNLOL�ROXS�ROPDGÕ÷Õ�GD�NL�NDUH�\|QWHPL\OH�LQFHOHQHFHNWLU�� 

���d$7,ù0$1,1�7$1,0,�9(�<g1(7ø0'(.ø�<(5ø�

dDWÕúPD� NDYUDPÕQÕQ� DQODPÕ� �]HULQGH� HYUHQVHO� ELU� X]ODúPD� ROPDPDNOD�
ELUOLNWH��EX�NDYUDPÕQ�GDKD�oRN�WRSOXPVDO�WDUDIODU�DUDVÕQGDNL�HWNLQOLNOHUGH��LOLúNi-

OHUGH� YH� GDYUDQÕúODUGD� X\XúPD]OÕN� RODUDN� LIDGH� HGLOGL÷L� J|U�OPHNWHGLU�
�.$5ø3����������%X�DQODPGD�oDWÕúPD��LNL�YH\D�GDKD�ID]OD�NLúL�YH\D�JUXS�DUDVÕn-
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GDNL� oHúLWOL� ND\QDNODUGDQ� GR÷DQ� DQODúPD]OÕN� RODUDN� WDQÕPODQDELOLU�
(CARLISLE,1976:434). 

h]HULQGH� GXUXOPDVÕ� YH� LQFHOHQPHVL� JHUHNHQ� oDWÕúPD�� NRQXPX]� JHUH÷L�
|UJ�WVHO� oDWÕúPDGÕU�� d�QN�� ELUH\VHO� DQODPGDNL� oDWÕúPDODUÕQ� oR÷X�� � ELUH\OHULQ�
hayatODUÕQÕ� V�UG�UG�NOHUL� YH� JHoLPOHULQL� VD÷ODGÕNODUÕ� ELU� |UJ�WVHO� RUWDPGD� V|]�
NRQXVX�ROXU��øQVDQODUÕQ�KD\DWÕQÕ�NXúDWDQ�YH�RQODUÕQ�GDYUDQÕúODUÕQD�DQODP�ND]Dn-

GÕUDQ�|UJ�WVHO�RUWDPODU��D\QÕ�]DPDQGD�ELUH\VHO�\D�GD�ELUH\OHU�DUDVÕ�DQODúPD]OÕk-

ODUÕQ�GD�RUWD\D�oÕNWÕ÷Õ�DODQODUGÕU��<DQL�|UJ�WVHO�RUWDPODUGDNL�ELUH\VHO�oDWÕúPDODU�
GD� ELU� |Oo�GH� |UJ�WVHO� oDWÕúPDODUÕQ� EDúODQJÕFÕ� RODUDN� NDEXO� HGLOHELOLU�� 2� KDOGH�
oDWÕúPDODU�|UJ�WVHO�DQODPGD�HOH�DOÕQPDOÕ�YH\D�WDQÕPODQPDOÕGÕU�� 

dDWÕúPD�� ELU� VHoHQH÷L� WHUFLK� HWPHGH� ELUH\LQ� \DGD� ELU� JUXEXQ� J�oO�NOH�
NDUúÕODúPDVÕ� YH� EXQXQ� VRQXFX� RODUDN� NDUDU� YHUPH�PHNDQL]PDODUÕQGD� ER]XOPD�
RODUDN�WDQÕPOanabilir (CAN,1999:305)��.DUDU�PHNDQL]PDODUÕ��DQFDN�ELU�|UJ�WVHO�
RUWDP� LoLQ� V|]� NRQXVX�RODELOHFH÷LQGHQ�EX� WDQÕP�� |UJ�WVHO� DQODPGD�ELU� oDWÕúPD�
WDQÕPÕGÕU��%LU�EDúND�|UJ�WVHO� oDWÕúPD� WDQÕPÕ�GD� úX� úHNLOGH�\DSÕODELOLU��gUJ�WVHO�
oDWÕúPD�� |UJ�WOH� LNL� YH\D� GDKD� ID]OD� NLúL� YH\D� JUXS� DUDVÕQGDNL� NÕW� ND\QDNODUÕQ�
SD\ODúÕOPDVÕ� YH\D� IDDOL\HWOHULQ� WDKVLVL� LOH� \LQH� EX� NLúL� YH\D� JUXSODU� DUDVÕQGDNL�
VWDW��� DPDo�� GH÷HU�� DOJÕ� IDUNOÕOÕNODUÕQGDQ� ND\QDNODQDQ� DQODúPD]OÕN� \DGD� X\Xú�
PD]OÕNODUGÕU� �6721((5� YH� )5((0$1����������� ùø0ù(.�� $.*(0&ø� 9(�
d(�/ø.�����������(5(1����������� 

<D�GD�|UJ�WVHO�DQODPGD�oDWÕúPD��XODúÕODFDN�DPDoODU�\D�GD�EX�DPDoODUD�
XODúPDGD�X\JXODQDFDN�\|QWHPOHU�NRQXVXQGD�DQODúPD]OÕN�oÕNWÕ÷ÕQGD�J|U�OHQ�ELU�
durumdur (NEWSTROM ve DAVIS,1993:392). �7DQÕPGDQ�GD� DQODúÕODELOHFH÷L�
JLEL�X\XúPD]OÕNWDNL�UHIHUDQV�QRNWDVÕ��DPDoODU�YH�DPDoODUÕQ�JHUoHNOHúWLULOLú�ELoi-

PLQGHNL� DQODúPD]OÕNODUGÕU�� gUJ�WVHO� RUWDPGD� EX� W�U� DQODúPD]OÕNODU� KHU� ]DPDQ�
gündeme gelebilir. 
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gUJ�WVHO�RUWDPGD�KHU�DQ�RUWD\D�oÕNDELOHFHN�X\XúPD]OÕN�\D�GD�DQODúPDz-

OÕNODU� RODUDN� NDEXO� HGLOHQ� |UJ�WVHO� oDWÕúPDQÕQ�� \|QHWLP� LoHULVLQGH� VRQ� GHUHFH�
|QHPOL� ELU� \HUL� YDUGÕU�� d�QN��� L\L� \|QHWLOHELOHQ� ELU� oDWÕúPD�� |UJ�WVHO� EDúDUÕ\Õ�
DUWÕUDELOLU��%X�J|U�úH�J|UH��oDWÕúPD�YH\D� LúOHWPH� LoLQ� LVWHQPH\HQ� W�UGHQ�HWNLOe-

úLPOHU��|UJ�WVHO�GH÷LúPHQLQ�QHGHQL�RODELOLU��(÷HU�|UJ�WVHO�oDWÕúPD�ROPD]VD��\DSÕ�
sal staWLNOLN�RUWD\D�oÕNDU��øúOHWPHGH�|UJ�WVHO�KDUHNHWLQ�D]DOPDVÕ�NLúLOHULQ�\|QHWLFL�
\HWHQHNOHULQLQ�JHOLúPHVLQLQ�\DYDúODPDVÕQD��\DUDWÕFÕOÕ÷ÕQ�]DPDQ�LoLQGH�\RN�ROPa-

VÕQD� \RO� DoDELOLU��$QFDN�� oDWÕúPDQÕQ� ELU� \|QHWLP� DUDFÕ� RODUDN� NXOODQÕOPDVÕ� LoLQ�
NRQWURO�DOWÕQGD�WXWXOPDVÕ�YH�SODQODQPDVÕ�JHUHNLU��(5'2ö$1����������� 

ø\L�SODQODQDQ�YH�NRQWURO�DOWÕQGD�WXWXODQ�oDWÕúPDODU��L\L�\|QHWLOGLNOHUL�WDk-

GLUGH�\ÕNÕFÕ�ROPDNWDQ�oRN�|UJ�WOHUGH�oHúLWOL�GDYUDQÕú�ELoLPOHUL�YH�NDUDU�DOWHrnatif-

OHULQLQ�RUWD\D�oÕNDUÕOPDVÕ�DoÕVÕQGDQ�HVQHNOLN�VD÷ODU��ELUH\OHULQ�]LKLQVHO�oaEDODUÕQÕ�
DUWÕUDUDN�\DUDWÕFÕOÕ÷Õ�J�oOHQGLULU��PRGHUQ�|UJ�WOHULQ�\DúDPDVÕ�LoLQ�X]PDQOÕN�DODn-

ODUÕQÕQ�DUWÕUÕOÕS�\D\ÕOPDVÕQD�\DUGÕPFÕ�ROXU�(EREN,1998:445). �dDWÕúPD��\|QHtsel 

olayÕQ� LoHULVLQGH� GR÷DO� RODUDN� EXOXQDQ�� NDoÕQÕOPDVÕ� P�PN�Q� ROPD\DQ� YH� L\L�
\|QHWLOGL÷L�WDNGLUGH�GH�\|QHWVHO�GLQDPL]PH�YH�JHOLúPH\H�NDWNÕ�VD÷OD\DQ�ELU�Rl-

gudur. Bu yöQ�\OH�\|QHWVHO�IDDOL\HWOHULQ�EDúDUÕ�\D�GD�EDúDUÕVÕ]OÕ÷Õ��]HULQGH� �GH�
GR÷Uudan etkili olan bir durumdur. 

�����d$7,ù0$�2/$<,1$�<g1(76(/�<$./$ù,0�

gUJ�WVHO� RUWDPODU� LoLQ� NDoÕQÕOPD]� RODQ� oDWÕúPD� ROJXVX� oHúLWOL� \|QHWLP�
WHRULOHUL� WDUDIÕQGDQ�GH÷LúLN�úHNLOOHUGH�HOH� DOÕQPDNWDGÕU��.DSDOÕ� VLVWHP�DQOD\ÕúÕQÕ�
esas alan ve rasyonellik ve etkinlik kriterlerini vurgulayan klasik ve neo-klasik 

\DNODúÕPODUD�J|UH��oDWÕúPDODU��RUJDQL]DV\RQXQ�DKHQNOL�YH�HWNLQ�LúOHPHVLQL�Eozan 

GXUXPODUGÕU�� %X� VHEHSOH� EXQODUÕQ� RUWD\D� oÕNPDVÕQÕQ� |QOHQPHVL� YH� NÕVD� V�Uede 

RUWDGDQ�NDOGÕUÕOPDODUÕ�JHUHNLU�� 
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Oysa, modern organizasyon ve yönetim anlayÕúÕQD�J|UH�oDWÕúPDODU�NDoÕ�
QÕOPD]GÕU��$oÕN-VLVWHP�DQOD\ÕúÕQÕ�HVDV�DODQ�EX�J|U�úH�J|UH���HVDVÕQGD��RUJDQL]Ds-

\RQXQ�HWNLQOL÷L�LoLQ�EHOLUOL�G�]H\GH�ELU�oDWÕúPD�ROPDVÕ�GD�]RUXQOXGXU��+Lo�oDWÕú�
PDQÕQ� ROPDGÕ÷Õ� RUJDQL]DV\RQODUGD� \HQLOLN�� GH÷LúLP�� \DUDWÕFÕOÕN� YH� SHUIormans 

HWNLOHQHFH÷L� JLEL�� V�UHNOL� YH� |QHPOL� oDWÕúPDODUÕQ� ROGX÷X� RUJDQL]DV\RQODUGD� GD�
NDUDUODUÕQ� JHFLNPHVL� YH� YHULOHPHPHVL�� WDYL]OHULQ� VRUXQODUÕ� o|]PH\H� \HWPemesi 

gibi nedenlerle yine performans olumsuz yönde etkilenecektir 

(KOÇEL,2001:534).  

gUJ�WVHO�oDWÕúPDODUÕQ�HWNLQ�ELU�ELoLPGH�\|QHWLOPHVLQGH�oDWÕúPD\D�EDNÕú�
DoÕVÕQÕQ�|QHPL�E�\�NW�U��=LUD�oDWÕúPD�ROJXVXQX�NDEXO�HWPH\HQ�ELU�\|QHWVHO�\Dk-

ODúÕPÕQ� oDWÕúPDQÕQ� o|]�P�� LoLQ� RUWD\D� NR\DFD÷Õ� WDYÕUOD� oDWÕúPDQÕQ� GR÷DO� YH�
NDoÕQÕOPD]�ROGX÷XQX�NDEXO�HGHQ�\DNODúÕPÕQ�WDYUÕ�GH÷LúLN�RODFDNWÕU��.ODVLN�\|Qe-

WLP�DQOD\ÕúÕQÕQ�X]ODúPD]�WDYUÕ�LOH�oDWÕúPD\Õ�\|QHWPHN�YH�oDWÕúPDGDQ�ND\QDNOa-

QDQ� VRUXQODUÕ� o|]PHN�P�PN�Q�GH÷LOGLU��.ODVLN� WDYÕU� oDWÕúPD\Õ� o|]PHN�\HULQH��
oDWÕúPD� ND\QDNODUÕQÕQ� DUWPDVÕQD� ]HPLQ� KD]ÕUODU�� 0RGHUQ� WDYÕU� LVH�� oDWÕúPDQÕQ�
o|]�P�QGH�DNOÕ�YH�|UJ�W�Q�PHQIDDWOHULQL�|Q�SODQD�oÕNDUDUDN�YH�X]ODúPD�N�OWü-

U�Q���UHWHUHN��DNÕOFÕ�o|]�POHU��UHWHELOLU� 

.RQXQXQ�GDKD�L\L�DQODúÕODELOPHVL�LoLQ��|UJ�WVHO�oDWÕúPD\D�G|Q�N�\|QHt-

VHO�\DNODúÕPODUÕQ�J|U�úOHUL�YH�o|]�POHUL�DúD÷ÕGDNL�WDEORGD�J|VWHUilGL÷L�JLEL�LIDGH�
edilebilir. 

7DEOR������gUJ�WVHO�dDWÕúPD�NRQXVXQGD�*HOHQHNVHO�YH�0RGHUQ�<DNOa-
úÕPODUÕQ�.DUúÕODúWÕUÕOPDVÕ� 

*HOHQHNVHO�<DNODúÕP 
(Klasik ve Neo-Klasik) 

0RGHUQ��<DNODúÕP 
�(WNLOHúLP�0RGHOL� 

����dDWÕúPD�NDoÕQÕODELOLU ���dDWÕúPD�NDoÕQÕODPD]� 
2. dDWÕúPD�� \|QHWLPLQ� |UJ�W� \DSÕVÕQÕ� ROXú�
turmada ve onu yönetmeVLQGHNL� KDWDODUÕn-
GDQ� YH� VRUXQ� \DUDWÕFÕODU� WDUaIÕQGDQ� RUWD\D�
oÕNDUÕOÕU� 

��� dDWÕúPD�� gUJ�WVHO� \DSÕ�� DPDoODrdaki 
NDoÕQÕOPD]� IDUOÕOÕNODU�� KDW� YH� NXUPD\� HOe-
PDQODUÕQÕQ� DOJÕ�� GH÷HU� YH� VRUXQODUD� EDNÕú�
DoÕODUÕQGDNL� IDUNOÕOÕNODU� YH� EHQ]eUL� oHúLWOL�
nedenlerden kaynakODQÕU�� 
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��� dDWÕúPD�� |UJ�W�Q� G�]HQOL� Eiçimde 
LúOHPHVLQL� NHVLQWL\H� X÷UDWÕU� YH� RSWLPDO�
Lú�EDúDUÕPÕQÕ��SHUIRUPDQV��HQJHOOHU 

��� dDWÕúPD�� GH÷LúLN� GHUHFHOHUGH� |UJ�t-
VHO�EDúDUÕ\D�NDWNÕGD�EXOXQDELOHFH÷L�JLbi 
onda azalamaya da neden olabilir. 

4. Yönetimin temel görevi çaWÕúPD\Õ�
RUWDGDQ�NDOGÕUPDNWÕU�� 

���<|QHWLPLQ�J|UHYL�� oDWÕúPDQÕQ�o|]ü-
P�Q��RSWLPDO�|UJ�WVHO�EDúDUÕ\D�KLzmet 
edecek biçimde yönetmektir. 

��� 2SWLPDO� |UJ�WVHO� Lú� EDúDUÕPÕ� oDWÕú�
PDQÕQ�RUWDGDQ�NDOGÕUÕOPDVÕQÕ�JHUHNWLULU� 

���2SWLPDO� |UJ�WVHO� Lú� EDúDUÕPÕ�PDNXO�
G�]H\GH� ELU� |UJ�WVHO� oDWÕúPDQÕQ� YDUOÕ�
÷ÕQÕ�JHUHNOL�NÕODU� 

Kaynak; ùø0ù(.��������� 
 

7DEORGDQ�GD�DQODúÕODELOHFH÷L�JLEL��NODVLN�\|QHWLP�DQOD\ÕúÕQD�J|UH�|UJ�t-

VHO� oDWÕúPD� LVWHQPH\HQ�ELU� GXUXPGXU��d�QN��� |UJ�W�Q� Lú� EDúDUÕPÕQÕ� YH� SHUIRr-

PDQVÕQÕ�ROXPVX]� \|QGH� HWNLOHU��%X�\�]GHQ�RSWLPDO�|UJ�WVHO� Lú� EDúDUÕPÕ�� oDWÕú�
PDQÕQ� |nOHQPHVLQL� JHUHNOL� NÕODU��0RGHUQ� \|QHWLP� DQOD\ÕúÕQD� J|UH� LVH�� oDWÕúPD�
NDoÕQÕOPDzGÕU��+DWWD�RSWLPDO�G�]H\GH�WXWXODELOHQ�ELU�oDWÕúPD��PDNXO�ELr düzeyde 

denetleneELOHQ�ELU�oDWÕúPD�LOH�P�PN�Q�RODELOLU�� 

���d$7,ù0$�1('(1/(5ø�9(<$�.$<1$./$5,�

gUJ�WVHO� RUWDPGD� oDWÕúPD\D�QHGHQ�RODELOHFHN� YH\D� oDWÕúPDQÕQ� ND\QD÷Õ�
KDOLQH� JHOHELOHFHN� SHN� oRN� IDNW|U� YDUGÕU�� %XQODUÕ� ELOPHN�� JHOLúWLULOHFHN� o|]�P�
\ROODUÕ�DoÕVÕQGDQ�|QHPOLGLU��%X�oDWÕúPDODUGDQ�ED]ÕODUÕQÕQ�ND\QD÷Õ�NLúLOHULQ�NHQGL�
LoOHULQGH��ED]ÕODUÕ�NLúLOHU�DUDVÕ�LOLúNLOHUGH�ED]ÕODUÕ�LVH�RUJDQL]DV\RQ�LoLQGH�\HU�DODQ�
oHúLWOL�ELULPOHULQ�LOLúNLOHULQGH�RUWD\D�oÕNDU�(MILES,1992:121).   

dDWÕúPD�ND\QD÷Õ�RODELOHFHN�YH�JHQHOOLNOH�NLúLOHU�\DGD�JUXSODU�DUDVÕ�LOLúNi-

OHUGH� NHQGLQL� J|VWHUHQ� oDWÕúPD� QHGHQOHUL� úX� úHNLOGH� VÕUDODQDELOLU�
(KOÇEL,2001:538-541, CAN,1999:311-312) : 

1) øúOHU�DUDVÕ�IRQNVL\RQHO�NDUúÕOÕNOÕ�ED÷OÕOÕN� 
2) %HOLUOL�ND\QDNODUÕQ�SD\ODúÕOPDVÕ� 
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3) gUJ�WWH�\HU�DODQ�NLúL�\DGD�JUXSODUÕQ�DPDoODUÕQGDNL�IDUNOÕOÕNODU� 
4) .LúL�\DGD�JUXSODUÕQ�ROD\ODUÕ�DOJÕODPD��DQODPD��IDUNOÕOÕNODUÕ�� 
5) <|QHWLP�DODQÕ�LOH�LOJLOL�EHOLUVL]OLNOHU� 
6) +DEHUOHúPH�\HWHUVL]OLNOHUL� 
7) 2UJDQL]DV\RQGDNL� NLúL� \DGD� JUXSODUÕQ� VDKLS� ROGXNODUÕ� VWDW�OHULQL�

EDúNDODUÕQGDQ�IDUNOÕ�\Dda prestijli görmeleri, 

8) <|QHWLFLOLN�WDU]ODUÕ�DUDVÕQGDNL�IDUNOÕOÕNODU� 
9) gUJ�WWHNL�NLúL�\DGD�JUXSODUÕQ�IDUNOÕ�oÕNDUODUD�VDKLS�ROPDVÕ� 
10) �)DUNOÕ�DPDo��NLúLOLN��GH÷HU�\DUJÕVÕ��WXWXP�YH�\HWHQHNOHUGHQ�ND\QDk-

ODQDQ��NLúLOLN�IDUOÕOÕNODUÕ����������������� 
11) �'H÷LúHQ�NRúXOODUÕQ�|QJ|UG�÷��\HQL�QLWHOLNOHU� 
12) �øúoL-øúYHUHQ�LOLúNLOHULQGHNL�]ÕWODúPDODU� 
13) �gUJ�W�LoL�J�o�RGDNODUÕQÕQ�P�FDGHOHVL� 

<XNDUÕGD� VÕUDODQDQ� KXVXVODU�� |UJ�WVHO� DWPRVIHUGH� SHN� oRN� KXVXVXQ� oa-

WÕúPD�ND\QD÷Õ�KDOLQH�G|Q�úHELOHFH÷LQL�J|VWHUPHNWHGLU��%XQODUD�GDKD�EDúND�fak-

W|UOHU�GH�HNOHQHELOLU��øQVDQÕQ�ROGX÷X�\HUGH�H÷HU�L\L�QL\HW�YH�X]ODúPD�N�OW�U��\Rk-

VD�� KHUúH\� oDWÕúPD� QHGHQL� RODELOLU�� øúWH� EXUDGD� \|QHWLPH� G�úHQ� J|UHY�� EXQODUÕ�
önceGHQ�WDKPLQ�HGHUHN�oDWÕúPD�ND\QD÷Õ�KDOLQH�JHOPHNWHQ�oÕNDUPDNWÕU�� 

��d$7,ù0$�<g1(7ø0ø�

dDWÕúPDQÕQ� \|QHWLOPHVLQGHQ� NDVÕW�� |UJ�WVHO� RUWDPGD� oDWÕúPDQÕQ� RUWD\D�
oÕNDUWWÕ÷Õ� VRUXQODUÕQ� o|]�POHQPHVLGLU�� %X� VRUXQODUÕQ� NROD\OÕNOD� o|]�POHQPHVL��
|UJ�WVHO�RUWDPGD�RUWD\D�oÕNPDVÕ�RODVÕ�VRUXQODUÕQ�ND\QDNODUÕ�LWLEDUL\OH�VÕQÕIODQGÕ�
UÕOPDODUÕQÕQ�L\L�\DSÕOPDVÕQD�ED÷OÕGÕU��gUJ�WOHUGH�RUWD\D�oÕNDQ�oDWÕúPDODUÕ�DúD÷Õ�
GDNL�úHNLOGH�VÕQÕIODQGÕUPDN�P�PN�QG�U�(LUTHANS,1992:370-387): 

1) Fonksiyonel-�)RQNVL\RQHO�ROPD\DQ�oDWÕúPDODU� 
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2) 7DUDIODUÕ� %DNÕPÕQGDQ� 3RWDQVL\HO-$OJÕODQDQ-+LVVHGLOHQ� YH� $oÕN� oa-

WÕúPDODU� 
3) Amaç-Rol-.XUXPVDOODúPÕú�oDWÕúPalar, 

4) Dikey-Yatay ve Emir-Komuta-.XUPD\�oDWÕúPDODUÕ� 

gUJ�WVHO� DQODPGD� YH� IDUNOÕ� ELoLPOHUGH� RUWD\D� oÕNDELOHFHN� o|]�POHULQ�
VD÷ODQDELOPHVL�� oDWÕúPDODUÕQ� HWNLQ� \|QHWLPL� LOH�P�PN�QG�U��$QFDN� EX� KHU� ]a-

PDQ�P�PN�Q� ROPD\DELOLU�� d�QN�� oDWÕúPD� \|QHWLPL� X]XQ� HULPOL� YH çok yönlü 

müdahaOH\L� JHUHNWLUHQ� ELU� o|]�P� V�UHFLGLU��%X� V�UHoWH� X]XQ�G|QHPOL� YH� NDOÕFÕ�
o|]�POHU�JHUHNWLUHQ�P�GDKDOHOHULQ�X\JXQ�ROGX÷X�GXUXPODUGD��DFHOHFL�EDúD�oÕk-

PD�\|QWHPOHULQH�EDúYXUXOPDVÕ�H÷LOLPOHUL�DUWDELOPHNWHGLU��%X�W�U�H÷LOLPOHU�VRQu-

cu, o an için gHoLúWLULOHQ� oDWÕúPDODU�� JHOHFHNWH� oRN� GDKD� ]DUDUOÕ� YH� úLGGHWOL� ELU�
ELoLPGH� SDWODN� YHUHFHNWLU�� %X� \DQÕOJÕ\D� G�úPHPHQLQ� \ROX� LVH�� \|QHWLFLOHULQ��
VRV\DO� H÷LOLPOL� NLúiOHU� ROPDVÕQÕQ� YH� \LQH� oDWÕúPD\D� \RO� DoDQ� QHGHQOHUL� oRN� L\L�
WHúKLV� HWPHVLQLQ� VD÷ODQPDVÕ� RODFDNWÕU� (BAYSAL ve TEKARSLAN,1996:332-

333).  

dDWÕúPDQÕQ� HWNLQ� \|QHWLPL�� oDWÕúPD\D�EDNÕú� DoÕVÕ\OD� GR÷UXGDQ� LOJLOLGLU��
%X� \�]GHQ� oDWÕúPD�� PXWODND� NDoÕQÕOPDVÕ� \DGD� NXUWXOXQPDVÕ� JHUHNHQ� ELU� ROJX�
RODUDN�J|U�OPHPHOLGLU��%LODNLV� oDWÕúPD��|UJ�W� DPDoODUÕ�GR÷UXOWXVXQGD�etkin bir 

úHNLOGH�\|QOHQGLULOHUHN�YH�HOH�DOÕQDUDN�\|QHWLOPHVL�OD]ÕP�JHUHNHQ�ELU�ROJX�\D�GD�
VRUXQ�ND\QD÷Õ�RODUDN�NDEXO�HGLOPHOLGLU�(KILIÇ,2001:103). �dDWÕúPD�E|\OH�J|Uü-

O�UVH�NRUNXODFDN�ELU�ROJX�ROPDNWDQ�oÕNDU��ELODNLV�JHOLúPHOHULQ�EDúODQJÕo�ND\Qa-

÷ÕQÕ� ROXúWXUXU�� %|\OHFH� \|QHWLFLOHU� GH� GDKD� VR÷XN� NDQOÕ� o|]�POHU� �UHWHELOHFHN�
J�F��NHQGLOHULQGH�EXOPD\D�EDúODUODU� 

gUJ�WVHO� RUWDPGD� \|QHWLFLOHULQ� oDWÕúPD\Õ� \|QHWPHVLQH� \|QHWLP� \DNOa-

úÕPODUÕQÕQ� |QHULOHUL� NDWNÕ� VD÷ODPDNWDGÕU�� 7DELU� \HULQGH� LVH� EX� |QHULOHU� oDWÕúPD�
yönetiPLQGH� \|QHWLFLOHUH� \RO� J|VWHUPHNWH� YH� RQODUÕQ� WHúKLV� HWWLNOHUL� VRUXQODUÕQ�
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tedaviVLQGH� UHoHWH� J|UHYL� J|UPHNWHGLU�� %X� ED÷ODPGD� \DSÕVDO� |UJ�W� YH� \|QHWLP�
kuramlaUÕ�� oDWÕúPD\Õ�� \HWNHFL�ELU�\DNODúÕPOD�o|]PH\L�|QHULUNHQ��\|QHWVHO�|UJ�W�
YH�\|QHWLP�NXUDPODUÕ�oDWÕúPD\Õ�]RUOD�SD]DUOÕNOD�\D�GD�\|QHWVHO�HUNL�J�oOHQGLUe-

rek çözPH\L�WDYVL\H�HWPHNWHGLUOHU��'DYUDQÕúVDO�\|QHWLP�NXUDPODUÕ�LVH��oDWÕúPD\Õ�
Lú� JöUHQOHUL� oDWÕúPD� LOH� \�]� \�]H� JHWLUHUHN�� LOLúNLOHUL� JHOLúWLUPH� YH� NHQGLOHULQLQ�
o|]PHVLQH�RODQDN�VD÷ODPD�\ROX\OD�o|]PHQLQ�\DUDUOÕ�RODFD÷ÕQÕ�VDYXQPDNWDGÕrlar. 

gUJ�W� YH� \|QHWLPLQ� VLVWHP� NXUDPODUÕ� GD� oDWÕúPD\Õ�� LúJ|UHQOHULQ� RUWDN� GH÷HUOHU�
JHOLúWLUHUHN� YH� NDUúÕOÕNOÕ� NRQXúDUDN� o|]PHOHULQGHQ� \DQDGÕU� �%$ùARAN,1992: 

273-274).   

dDWÕúPD� \|QHWLPLQGHQ� DVOÕQGD� EHNOHQHQ�� LQVDQODUÕ� J�G�OH\ecek, ancak 

|UJ�WH�YH�|UJ�WWHNL�GL÷HU��\HOHUH�]DUDU�YHUPH\HFHN�|Oo�GH�oDWÕúPDQÕQ�EXOXQPa-

VÕQÕ�VD÷ODPDNWÕU��%X�W�U�oDWÕúPDODU��RUWD\D�oÕNWÕ÷ÕQGD��NDUDU�YHUPH�PHNDQL]PDVÕ�
QÕ��VHoHQHNOHUL�oR÷DOWDUDN�YH�GH÷LúHQ�RUWDPD�D\DN�X\GXUPDN�LoLQ�|UJ�W�JHOLúWLr-
me teknikleULQH�EDúYXUDUDN�oDWÕúPD\Õ�|UJ�W�Q�oÕNDUODUÕ�GR÷UXOWXVXQGD�GDKD�HWNLQ�
ELU�úHNLOGH�\|QHWHELOLU��'ø1d(5�YH�)ø'$1����������� 

gUJ�WOHUGH�RUWD\D�oÕNDQ�oDWÕúPDODUÕQ�|UJ�W�oÕNDUODUÕ�GR÷UXOWXVXQGD�\|Qe-

WLOHELOPHVLQGH� \|QHWLFLOHULQ� L]OH\HELOHFH÷L� EDúOÕFD� oDWÕúPD� \|QHtim modelleri 

DúD÷ÕGDNL�JLEL�VÕUDODQDELOLU�(KOÇEL,2001:543-545): 

a) .DoÕQPD�YH�ED÷ODQPDPD��DQJDMH�ROPDPD��\D�GD�oDWÕúPD\Õ�J|UPHz-

likten gelme yöntemi, 

b) 3UREOHP�o|]PH�\DNODúÕPÕ��<DQL�ROD\ÕQ��]HULQH�JLWPH��%XQD�QHúWHUFL�
\DNODúÕP�GD�GHQLOHELOLU� 

c) <XPXúDWPD�\DNODúÕPÕ��dDWÕúPD\D�WDUDI�RODQODU�DUDVÕQGDNL�RUWDN�QRk-

WDODUD� YXUJX� \DSDUDN�� WDUDIODUÕ� \XPXúDWPD� \ROXQD� JLGLOHELOLU�� gUQH÷LQ� EL]� ELU�
aile\L]�WHPDVÕQÕQ�LúOHQPHVL�JLEL� 
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d) *�o�NXOODQPD�\|QWHPL��%XUDGD�³DPLU�EHQVHP�EHQLP�GHGL÷LP�olur” 

\DNODúÕPÕ�V|]�NRQXVXGXU� 
e) Daha önemlL� YH� NDSVDPOÕ� DPDoODU� EHOLUOHQHUHN� oDWÕúPD�ND\Qa÷ÕQÕQ�

XQXWWXUXOPDVÕ� 
f) 7DYL]�YHUPH�\DNODúÕPÕ��%XUDGD�GD�IDUNOÕOÕNODUÕQ�SD\ODúÕOPDVÕ�WDYViye 

edilir.  

g) dDWÕúPD\D�WDUDI�RODQ�NLúLOHULQ�GH÷LúWLULOPHVL� 
h) gUJ�WVHO� LOLúNLOHUL� GH÷LúWLUPH�� %X� GH÷LúWLUPH� Lú� WDQÕPODUÕ� LOH ilgili 

RODELOHFH÷L� JLEL�� ND\QDNODUÕQ� D\UÕOPDVÕ� \D� GD� EHOOL� ELULPOHULQ� EDúND� ELULPOHUH�
ba÷ODQPDVÕ�úHNOLQGH�RODELOLU�� 

i) dR÷XQOXN�R\X�\DNODúÕPÕ� 
j) dDWÕúPD�ND\QD÷ÕQÕQ�RUWDGDQ�NDOGÕUÕOPDVÕ��<DQL�oDWÕúPD\D�QHGHQ�olan 

NRúXOODUÕQ�YH�QHGHQOHULQ�EHUWDUDI�HGLOPHVL�� 

AyUÕFD�EX�oDWÕúPD�\|QHWLPL�PRGHOOHUL�úX�KXVXVODUOD�GD�GHVWHNOHQHUHN�Ga-

ha etkin bir hale getirilebilir. Bunlar  (ROBBINS,1988:431-434); 

- gUJ�W�N�OW�U�Q�Q�GH÷LúWLULOPHVL�� 
- (WNLQ�LOHWLúLP�NDQDOODUÕQÕQ�NXOODQÕPÕ� 
- %DúND�NXUXPODUGDQ��ELULPOHUGHQ��HOHPDQ�WUDQVIHU�HGilmesi, 

- 5HRUJDQL]DV\RQD�\DQL�\DSÕVDO�GH÷LúLNOLNOHUL�JLGLOPHVL� 
- hFUHW� DUWÕú� \|QWHPLQLQ� NXOODQÕOPDVÕ� LOH� \DUÕúPD� RUWDPÕQÕQ� ROXúWXUXl-

PDVÕ� 
- '�ú�QFH�NRQXVXQGD�KRPRMHQLWH\H�XODúPÕú�ELU�|UJ�W�VHYL\HVLQGH�IDUkOÕ�

G�ú�QHQ�LQVDQODUÕQ�EXOXQGXUXOPDVÕ�YH�WHúYLN�HGLOPHVL�JLEL�KXVXVODUGÕU� 

<XNDUÕGD�EHOLUWLOHQ�\DNODúÕPODUD�X\JXQ�KDUHNHW�HGLOHUHN�oDWÕúPDODUÕQ�|r-

J�WVHO�RUWDPODUGD�GDKD�NROD\�\|QHWLOHELOHFH÷L� V|\OHQHELOLU��$\UÕFD��GXUXPVDOOÕN�
\DNODúÕPÕQD�X\JXQ�RODUDN��EX�PRGHOOHULQ� HWNLQOL÷LQLQ�GH�|UJ�W�Q� LoLQGH�EXOXn-
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GX÷X�GXUXP�YH�úDUWODUD�ED÷OÕ�ROGX÷X��LIDGH�HGLOPHOLGLU��<DQL�ED]Õ�|UJ�WVHO�RUWDm-

larGD�HWNLOL�RODELOHQ�ELU�oDWÕúPD�\|QHWLP�PRGHOL��EDúND�ELU�|UJ�WVHO�RUWDPGD�D\QÕ�
GHUHFHGH�HWNLOL�RODPD\DELOLU��$PD�\LQH�GH�ELU�|UJ�W�Q�oDWÕúPDODUÕQ�o|]�P�QGH�
EDúYXUDELOHFH÷L� \|QWHPOHUH� X\JXQ� RODUDN� KDUHNHW� HWPHVL�� RQXQ� oDWÕúPDODUÕQ�o-

lumsuz etkilerinden daha az etkilenmesine neden olabilir. 

�

��� d$7,ù0$� <g1(7ø0ø1ø1� .$08� 9(� g=(/� 6(.7g5�
%$=,1'$� .$5ù,/$ù7,50$/,� 2/$5$.�
'(ö(5/(1'ø5ø/0(6ø�

$UDúWÕUPDGD�� NDPX� YH� |]HO� VHNW|UGH� �N�o�N� YH� RUWD� ER\� LúOetmelerde) 

WRSODP�����\|QHWLFL��]HULQGH�DQNHW�X\JXODPDVÕ�JHUoHNOHúWLULOPLúWLU� 

�����$5$ù7,50$1,1�$0$&,�

$QNHW�oDOÕúPDVÕQÕQ�DPDFÕ��JHUHN�NDPX�NXUXPODUÕQGD��JHUHNVH�|]HO�VHk-

W|U�LúOHWPHOHULQGH�\|QHWLFLOLN�\DSDQ�HOHPDQODUÕQ�oDWÕúPD�\|QHWLPLQH�EDNÕú�DoÕOa-

UÕQÕ�EHOLUOHPHN��oDWÕúPD\Õ�\|QHWPH�QRNWDVÕQGDNL�IDUNOÕOÕNODUÕQÕ�YH�EHQ]HUOLNOHULQL�
WHVSLW�HWPHN�YH�oDWÕúPD�\|QHWLPL�NRQXVXQGD�\|QHWLFLOHULQ�HWNLQOLNOHULQL�DUWWÕrmak 

LoLQ�|QHULOHU�JHOLúWLUPHNWLU�� 

�����$5$ù7,50$1,1�'$<$1',ö,�+ø327(=/(5�

$UDúWÕUPDQÕQ�GD\DQGÕ÷Õ�KLSRWH]OHU�úX�úHNLOGH�VÕUDODQDELOLU�� 

���<|QHWLFLOHULQ�PHVOHNL� EUDQúODUÕ� LOH� |UJ�WVHO� oDWÕúPD\Õ� WDQÕPODPDODUÕ�
DUDVÕQGD�ELU�LOLúNL�YDUGÕU�� 
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���<|QHWLFLOHULQ�PHVOHNL�EUDQúODUÕ�LOH�oDWÕúPD\D�EDNÕú�DoÕODUÕ�DUDVÕQGD�ELU�
LOLúNL�YDUGÕU� 

��� <|QHWLFLOHULQ� PHVOHNL� EUDQúODUÕ� LOH� oDWÕúPDODUÕQ� o|]�OHELOHFH÷LQH�
LQDQoODUÕ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 

�����$5$ù7,50$1,1�.$36$0,�

$UDúWÕUPD��dRUXP¶GD�J|UHY�\DSDQ����NDPX�\|QHWLFLVL�YH����|]HO�VHNW|U�
�.2%ø��LúOHWPH�\|QHWLFLVL�ROPDN��]HUH�WRSODP�����\|QHWLFL\L�NDSVDPDNWDGÕU�� 

�����$5$ù7,50$1,1�<g17(0ø�

$UDúWÕUPDGD� DQNHW� \|QWHPL� X\JXODQPÕú�� N�PHQLQ� WDPDPÕ� LOH� DQNHW� oa-

OÕúPDVÕ�JHUoHNOHúWLULOPLúWLU� 

$UDúWÕUPD\OD�LOJLOL�YHUL\L�WRSODPD�\|QWHPL�RODUDN��³DQNHW�PHWRGX´�NXOOa-

QÕOPÕúWÕU��9HUL\L�WRSODPDN�DPDFÕ\OD���VRUXGDQ�ROXúDQ�DQNHW�IRUPODUÕ��LOJLli yöne-

WLFLOHUH�ELUHELU�X\JXODQPÕúWÕU�� 

$QNHW� VRUXODUÕQÕQ� KD]ÕUODQPDVÕQGD� LOJLOL� \|QHWLFLOHULQ� J|U�úOHULQGHQ� GH�
\DUDUODQÕOPÕúWÕU�� $QNHW� X\JXODPDVÕ� JHQHO� X\JXODPD\D� JHoLOPHGHQ� �� \|QHWLFL�
�]HULQGH�³SLORW�X\JXODPD�WHVWLQH´�WDEL�WXWXOPXúWXU� 

Anketlerin geri döQ�ú�P�RUDQÕ�ELUHELU�X\JXODQGÕ÷Õ�LoLQ�������RODUDN�Ee-

OLUOHQPLúWLU� 

Anket yöntemiyle elde edilen veriler “SPSS for WINDOWS” bilgisayar 

SURJUDPÕ�NXOODQÕODUDN�WDVQLI�YH�DQDOL]�HGLOPLúWLU� 
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���(/'(�('ø/(1�%8/*8/$5�9(�%81/$5,1�*(1(/�%ø5�
'(ö(5/(1'ø50(6ø�

Çorum’da g|UHY�\DSDQ�NDPX�YH�|]HO�VHNW|U��.2%ø��\|QHWLFLOHULQLQ�Nu-

UXPODUÕQGD�RUWD\D�oÕNDQ�oDWÕúPDODUÕ�QDVÕO�J|UG�NOHULQL��QDVÕO� WDQÕPODGÕNODUÕQÕ�YH�
oDWÕúPD\D� EDNÕú� DoÕODUÕ\OD�� o|]�P� WDU]ODUÕQÕ� EHOLUOHPHN� LoLQ� �� VRUXGDQ� ROXúDQ�
oDWÕúPD� \|QHWLPL� DQNHWLQGHQ� DúD÷ÕGDNL� EXOJXODU� HOGH� HGLOPLúWLU�� %X� EXOJXODU�
karúÕODúWÕUÕOPDOÕ� WHN� WDEOR� úHNOLQGH� RUWD\D� NRQDFDN� YH� E|\OHFH� ELUELUOHUL\OH� GH�
NDUúÕODúWÕUPaODUÕ�VD÷ODQPÕú�RODFDNWÕU�� 

���<|QHWLFLOHULQ�0HVOHNL�%UDQúODUÕ�øOH�øOJLOL�'D÷ÕOÕP��

<|QHWLFLOHULQ� PHVOHNL� EUDQúODUÕ� LOH� LOJLOL� GD÷ÕOÕP�� |]HO� VHNW|U� YH� NDPX�
VHNW|U�QGH� oDOÕúDQ�\|QHWLFLOHU� LoLQ� DúD÷ÕGDNL� WDEORGD�J|U�OG�÷��JLEL� JHUoHNOHú�
PLúWLU�� 

Tablo-��g]HO�6HNW|U�YH�.DPX�6HNW|U��<|QHWLFLOHULQ�0HVOHNL�%UDQúODUOD�øOJLOL�'D÷ÕOÕPÕ 

ADET ORAN (%) %5$1ù 
Özel Kamu Özel Kamu 

D��øúOHWPHFLOLN 32 22 51,6 33,3 

b) Mühendislik 30 22 48,4 33,3 

F��'L÷HU - 22 - 33,4 

TOPLAM 62 66 100,0 100,0 

7DEORQXQ� LQFHOHQPHVLQGH�� |]HO� VHNW|UGH� oDOÕúDQ� \|QHWLFLOHULQ�
�����¶VÕQÕQ� LúOHWPHFLOLN� WDKVLOL� \DSWÕ÷Õ�������¶� �Q�Q� LVH�P�KHQGLVOLNOHUL� ELWLr-
GLNOHUL� DQODúÕOPDNWDGÕU�� gWH� \DQGDQ� NDPXGD� oDOÕúDQ� \|QHWLFLOHULQ� LúOHWPHFLOLN��
müKHQGLVOLN� YH� GL÷HU� DODQODUD������¶� OH� HúLW� GD÷ÕOGÕ÷Õ� J|U�OPHNWHGLU�� +HU� LNL�
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VHNW|U�Q�GD÷ÕOÕPÕQGD�IDUNOÕOÕ÷ÕQ�WHPHOLQL��NDPXGDNL�\|QHWLFLOHULQ�GDKD�oRN�DODn-

ODUÕQD� \|QHOLN� RODUDN� DWDQPDODUÕ� YH� |]HO sektördeki atamalarda da ehliyetin ön 

SODQGD�WXWXOPDVÕ�JLEL�KXVXVODUÕQ�ROXúWXUGX÷X�V|\OHQHELOLU� 

���<|QHWLFLOHU�$oÕVÕQGDQ�gUJ�WVHO�dDWÕúPDQÕQ�7DQÕPÕ�øOH�øOJLOL�'D÷Õ�
OÕP�

gUJ�WVHO� oDWÕúPD\Õ�QDVÕO� WDQÕPODGÕNODUÕ� LOH� LOJLOL� \|QHWLOHQ� VRUX\D�NDPX�
ve özel sektör�\|QHWLFLOHULQLQ�YHUGLNOHUL�FHYDSODUÕQ�GD÷ÕOÕPÕ�WDEORGD�J|VWHULOGL÷L�
JLEL�úHNLOOHQPLúWLU� 

Tablo-��g]HO�YH�NDPX�VHNW|U�QGHNL�\|QHWLFLOHULQ�oDWÕúPD\Õ�WDQÕPODPD�ELoLPOHUL�
LOH�LOJLOL�GD÷ÕOÕP� 

ADET ORAN (%) 
TANIMLAMA 

Özel Kamu Özel Kamu 

D��dDWÕúPD��|UJ�WWHNL tüm çalÕúDQODU 
����DUDVÕQGDNL�X\XPVX]OXNWXU� 40 31 64,5 47,0 

E��dDWÕúPD��\|QHWLFLOHUOH�\|QHWLOHn-
OHU�DUDVÕQGDNL�X\XPVX]OXNWXU� 22 35 35,5 53,0 

TOPLAM 62 66 100,0 100,0 
 

Tablo-�¶GHNL� GD÷ÕOÕP�� |]HO� VHNW|U� \|QHWLFLOHUL� LOH� NDPX� \|QHWLFLOHULQLQ�
oDWÕúPD\Õ� WDQÕPODPD�ELoLPOHULQLQ�IDUNOÕODúWÕ÷ÕQÕ�J|VWHUPHNWHGLU��=LUD��NDPX�\ö-

QHWLFLOHULQLQ����¶VL�oDWÕúPD\Õ�GDKD�JHQLú�DQODPGD�YH�|UJ�WVHO�E�W�QO�N�oHUoHYe-

VLQGH�WDQÕPODUNHQ�����¶��EX�ROJX\X�VDGHFH�\|QHWLFL-\|QHWLOHQ�]ÕWODúPDVÕ�RODUDN�
görmektedir. Özel sektör yöneticileri ise %64,5’lik bir oranla olaya daha bütün-

VHO� DQODPGD� EDNWÕNODUÕQÕ� LIDGH� HWPHNWHGLUOHU�� %X� GXUXP�� |]HO� VHNW|UGH� SDWURQ�
\|QHWLFL� LOLúNLVLQLQ� GDKD� SUDJPDWLN� ELU� G�]H\GH� NXUXOGX÷XQXQ� � LIadesi olarak 

GH÷HUOHQGLULOHELOLU� 
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�

���<|QHWLFLOHULQ�dDWÕúPD\D�%DNÕú�$oÕODUÕ�øOH�øOJLOL�'D÷ÕOÕP�

+HU�LNL�VHNW|UGH�\HU�DODQ�\|QHWLFLOHULQ�oDWÕúPD\D�EDNÕú�DoÕODUÕQÕ�EHOLUOe-

\HQ�GD÷ÕOÕP�GD�WDEORGD�J|VWHULOGL÷L�JLELGLU� 

Tablo-��<|QHWLFLOHULQ�dDWÕúPD\D�%DNÕú�$oÕODUÕ\OD�øOJLOL�'D÷ÕOÕP� 

ADET ORAN (%) %$.,ù�$d,6, 
Özel Kamu Özel Kamu 

D��dDWÕúPD�NDEXO�HGLOHPH]� 
    önlenmelidir. 31 37 50,0 56,1 

E��dDWÕúPD�ROD÷DQGÕU��L\L��� 
    yönetilebilirse örgütsel    
����JHOLúPH\H�NDWNÕ�VD÷lar 

31 29 50,0 43,9 

TOPLAM 62 66 100,0 100,0 

7DEOR� GD÷ÕOÕPÕQGD�� NDPX� \|QHWLFLOHULQLQ� oDWÕúPD\D� EDNÕú� � DoÕODUÕQÕQ�
�����¶OLN�RUDQOD�NODVLN�\|QHWLP�DQOD\ÕúÕQÕQ�oDWÕúPD\D�EDNÕú�DoÕVÕ\OD�|UW�úW�÷���
�����¶OXN�ELU�RUDQÕQ� LVH�� oDWÕúPDGD�PRGHUQ� WDYÕU� VHUJLOHGL÷L�J|U�OPHNWLU��g]HO�
VHNW|U� \|QHWLFLOHULQLQ� WDYÕUODUÕ� LVH��� ��¶OLN� RUDQGD�PRGHUQ-klasik biçimde da-

÷ÕOPDNWDGÕU�� %X� RUDQODUD� EDNÕODUDN�� |]HO� VHNW|U� \|QHWLFLOHULQLQ� NDPX\D� RUDQOD��
moGHUQ�\DNODúÕPD�GDKD�\DWNÕQ�ROGXNODUÕ�G�ú�Q�OHELOLU� 

���dDWÕúPD�1HGHQOHUL�øOH�øOJLOL�'D÷ÕOÕP�

6HNW|U�\|QHWLFLOHULQH�oDWÕúPD�QHGHQOHUL�LOH�LOJLOL�VRUXODQ�VRUX\D�YHUGLNOe-

UL�FHYDSODU�DúD÷ÕGDNL�WDEORGD�EHOLUWLOGL÷L�úHNLOGH�GD÷ÕOÕP�J|VWHUPLúWLU� 
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Tablo-��dDWÕúPD�QHGHQOHUL�LOH�LOJLOL�GD÷ÕOÕP� 
ADET ORAN (%) d$7,ù0$�

1('(1/(5ø Özel Kamu Özel Kamu 

a) Amaç farklÕOÕNODUÕ 18 - 29,0 - 

b) Yönetim aODQÕ� LOH�
ilgili   belirsizlikler. 24 18 38,8 27,3 

c) DH÷LúLPLQ�|Q�J|UGü-
÷�� \HQL� QLWHOLN� YH� \ü-
kümlülükler. 

20 23 32,2 34,8 

d)  Hepsi - 25 - 37,9 

TOPLAM 62 66 100,0 100,0 

 

7DEOR�LQFHOHQGL÷LQGH��|]HO�VHNW|U�\|QHWLFLOHULQLQ�HQ�ID]OD�oDWÕúPD�QHGeni 

RODUDN� J|UG�NOHUL� KXVXV�������¶OH� ³\|QHWLP� DODQÕQGDNL� EHOLUVL]OLNOHU´� úHNOLnde 

RUWD\D�oÕNPDNWDGÕU��%XQX������� LOH� ³GH÷LúLPLQ�|Q�J|UG�÷��\HQL�QLWHOLNOHU´�YH�
���¶OD�GD�³DPDo�IDUNOÕOÕNODUÕ´�L]OHPHNWHGLU��.DPXGD�LVH������¶OD�EX�IDNW|rlerin 

KHSVL�oDWÕúPD�QHGHQL�RODUDN�NDEXO�HGLOPHNWH�������¶OH�GH�³GH÷LúLPLQ�|nJ|UG�÷��
yeni nLWHOLN�YH�\�N�PO�O�NOHU´�LNLQFL�D÷ÕUOÕNOÕ�oDWÕúPD�ND\QD÷Õ�RODUDN�WDQÕPODn-

PDNWDGÕU�� 
 

g]HO� VHNW|U� \|QHWLFLOHULQLQ� ³\|QHWLP� DODQÕQGDNL� EHOLUVL]OLNOHU³� úÕNNÕQD�
\R÷XQODúPDODUÕ� QRUPDOGLU�� d�QN�� |]HO� VHNW|U� LúOHWPHOHULQGH� NDPXGD� ROGX÷X�
kadar bürokratik anlamda iúOHU� YH� \HWNL� DODQODUÕ� WDQÕPODQPDPÕúWÕU�� %�URNUDWLN�
katÕOÕNWD� WDQÕPODQPDVÕ�EHONL�GH�GR÷UX�GH÷LOGLU��=LUD�|]HO� VHNW|U�V�UHNOL�GH÷LúHQ�
ELU�Lú�RUWDPÕQGD�HVQHN�LOLúNLOHUH�YH�IDDOL\HW�DQOD\ÕúÕQD�GD\DQDQ�ELU�\DSÕGD�|UJ�t-

OHQPHN�GXUXPXQGDGÕU��.DPX�LoLQ�EX�]RUXQOXOXN�|]HO�VHNW|U�NDGDU�GH÷LOGLU��øúWH�
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EX�GXUXP��|]HO�VHNW|UGHNL�|UJ�WVHO�RUWDPGD�³\|QHWLP�DODQÕ�LOH�LOJLOL�EHOLUVL]OLNOe-

UL´�|Q�SODQD�oÕNDUPDNWDGÕU�� 

���dDWÕúPDODUÕQ�d|]�OHELOHFH÷LQH�2ODQ�øQDQoOD�øOJLOL�'D÷ÕOÕP��

dDWÕúPDODUÕQ� o|]�O�S� o|]�OHPH\HFH÷LQH� \|QHOLN� Rlarak sorulan soruya 

\|QHWLFLOHULQ��YHUGLNOHUL�FHYDSODU�WDEORGD�J|VWHULOGL÷L�JLEL�úHNLOOHQPLúWLU�� 

Tablo-��dDWÕúPDODUÕQ�d|]�OHELOHFH÷LQH�2ODQ�øQDQoOD�øOJLOL�'D÷ÕOÕP� 
ADET ORAN (%) d$7,ù0$/$5,1�

ÇÖZÜLÜP 
dg=h/(0(<(&(öø Özel Kamu Özel Kamu 

a) Evet 31 46 50,0 69,7 

E��.ÕVPHQ 31 20 50,0 30,3 

F��+D\ÕU - - - - 

TOPLAM 62 66 100.0 100.0 
 

dDWÕúPDQÕQ� o|]�OHELOHFH÷LQH� LQDQo� QRNWDVÕQGD� NDPX� \|QHWLFLOHUL� GDKD�
XPXWOX�ELU�WDYÕU�VHUJLOHPHNWHGLUOHU��=DWHQ������¶OLN�RUDQ�GD�EXQX�J|VWHUPHNWe-

GLU��g]HO� VHNW|UGH� oDWÕúPDQÕQ� o|]�OHELOHFH÷LQH� NHVLQ� LQDQo� LVH�����G�]H\LQGH�
JHUoHNOHúPHNWHGLU�� +HU� LNL� VHNW|UGH� GH� oDWÕúPDQÕQ� o|]�OHPH\HFH÷LQL� G�ú�QHQ�
\|QHWLFL� EXOXQPDPDNWDGÕU�� %XUDGD� NDPXGDNL� o|]�P� LQDQFÕQÕQ� ID]ODOÕ÷Õ� NDPX�
\|QHWLPLQLQ�NHQGLQH�|]J�� VLVWHPDWL÷LQGHQ�ND\QDNODQDELOLU��<DQL kamudaki yö-

QHWLFL��QHúWHUFL�\DNODúÕPÕ�X\JXODPDGD�|]HO�VHNW|U�\|QHWLFLVLQGHQ�GDKD�ID]OD�VHr-

EHVWOL÷H�VDKLS�RODELOLU��%XQD�NDUúÕOÕN��|]HO�VHNW|U�\|QHWLFLOHUL�LVH��oDWÕúPD\Õ�\|Qe-

tirNHQ�UHNDEHW��RUWDPÕQÕ�YH�GLQDPLNOHULQL�KHVDED�NDWPDN�GXUXPXQGDGÕU�� 
�

�
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���dDWÕúPD�<|QHWLP�0RGHOOHUL�øOH�øOJLOL�'D÷ÕOÕP�

dDWÕúPDQÕQ�\|QHWLOPHVLQGH�GDKD�oRN�KDQJL�PRGHOL�NXOODQGÕNODUÕ�LOH�LOJili 

VRUXODQ�VRUXQXQ�FHYDSODUÕ�GD�ú|\OH�ELU�GD÷ÕOÕP�RUWD\D�NR\PXúWXU�� 

Tablo-��dDWÕúPD�\|QHWLP�PRGHOOHUL�LOH�LOJLOL�GD÷ÕOÕP� 

ADET ORAN (%) d$7,ù0$�<g1(7ø0 
MODELLE5ø Özel Kamu Özel Kamu 

D��.DoÕQPD�YH�NDUÕúPama - - - - 

E��dDWÕúPDQÕQ��VW�QH�JLtme 24 20 38,7 30,3 

F�� 'LNNDWOHUL� EDúND� DODQD�
çekme 16 - 25,8 - 

G��dDWÕúPD\D�WDUDI�RODnODUÕ� 
�����GH÷LúWLUPH - - - - 

H�� gUJ�WVHO� LOLúNLOHUL� GH÷Lú�
tirme - 14 - 21,2 

I�� dDWÕúPD� ND\QD÷ÕQÕ� RUWa-
GDQ�����NDOGÕUPD 22 32 35,5 48,5 

TOPLAM 62 66 100,0 100,0 

�7DEOR� UDNDPODUÕQGDQ� DQODúÕODFD÷Õ� �]HUH�� |]HO� VHNW|U� \|QHWLFLOHUL� oDWÕú�
PDQÕQ� o|]�P�QGH� �����¶OLN� ELU� RUDQOD�� ³oDWÕúPDQÕQ� �VW�QH� JLWPH´� PRGHOLQL�
benimsemektedir. YinH������¶OLN�ELU�RUDQGD�³oDWÕúPD�ND\QD÷ÕQÕQ�RUWDGDQ�NDOGÕ�
UÕOPDVÕ´�\DNODúÕPÕQÕ�|Q�SODQD�oÕNDUPDNWDGÕU�������¶OLN�ELU�NÕVÕP�LVH��oDWÕúPDQÕQ�
o|]�P�QGH�³GLNNDWOHUL�EDúND� WDUDID� oHNPH´�\|QHWLPLQLQ�X\JXQ�ROGX÷XQX� LIDGH�
etmektedir. Kamu sektöründeki yöneticilerin �����¶OLN�ELU�RUDQÕ��³oDWÕúPD�NDy-

QD÷ÕQÕQ�RUWDGDQ�NDOGÕUÕOPDVÕQÕ�\H÷OHPHNWHGLU��.DPXGD�NL������¶O�N�ELU�RUDQ�LVH��
oDWÕúPDQÕQ��VW�QH�JLWPH\L�HWNLQ�ELU�o|]�P�RODUDN�NDEXO�HWPHNWHGLU��+HU�LNL�VHk-

W|UGH�EHQ]HúHQ�WDYÕU��\DNODúÕN�RODUDN�³oDWÕúPD�ND\QD÷ÕQÕQ�RUWDGDQ�NDOGÕUÕlPDVÕ´�
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YH�³oDWÕúPDQÕQ��VW�QH�JLGLOPHVL´�RODUDN�LIDGH�HGLOHELOHFHN�RODQ��NODVLN� WDYÕUGÕU��
<DQL�QHúWHUFL�\DNODúÕP�KHU�LNL�VHNW|UGHNL�\|QHWLFLOHULQ�NDIDVÕQGDNL�KDNLP�PDQWÕN�
RODUDN�RUWD\D�oÕNPDNWDGÕU� 

���(/'(�('ø/(1�%8/*8/$5,1�$1$/ø=ø�

$UDúWÕUPDQÕQ�EX�NÕVPÕQD�NDGDU�³6366�IRU�:ø1'2:6´�ELOJLVD\DU�SURg-

UDPÕ� NXOODQÕODUDN�� LNL� YH\D� GDKD� ID]OD� GH÷LúNHQLQ� ELOHúLN� VÕQÕIODQGÕUPDODUÕQÕQ�
IUHNDQV� YH� \�]GHOHUL� ELoLPLQGH� J|VWHULOGL÷L�� ³NDUúÕODúWÕUÕOPDOÕ� WDEORODU´� ROXúWu-

UXOPXúWXU��ùLPGL�GH�HOGH�HGLOHQ�YHULOHULQ�DQDOL]LQGH��.L�.DUH�%D÷ÕPVÕ]OÕN�7HVWL�
X\JXODQDFDNWÕU��øOJL�DQDOL]L�\DSÕODQ�GH÷LúNHQOHULQ�DoÕNODPDODUÕ�LVH�DúD÷ÕGD�J|VWe-

rilGL÷L�JLELGLU� 

�����<g1(7ø&ø/(5ø1�0(6/(.ø�%5$1ù/$5,�ø/(�g5*h76(/�
d$7,ù0$<,�7$1,0/$0$/$5,�$5$6,1'$.ø�ø/øù.ø�

<|QHWLFLOHULQ�EUDQúODUÕ��PHVOHNOHUL��LOH�|UJ�WVHO�oDWÕúPD\Õ�WDQÕPODPDODUÕ�
DUDVÕQGD� ELU� LOLúNLQLQ� ROGX÷X� G�ú�Q�OPHNWHGLU�� %X� G�ú�QFH� .L� .DUH� X\JXQOXN�
WHVWL�LOH�DQDOL]�HGLOPLúWLU� 

H0���<|QHWLFLOHULQ�PHVOHNL�EUDQúODUÕ�LOH�|UJ�WVHO�oDWÕúPD\Õ�WDQÕPODPDODUÕ�
DUDVÕQGD�ELU�LOLúNL�\RNWXU�� 

H1 : YönetiFLOHULQ�PHVOHNL�EUDQúODUÕ�LOH�|UJ�WVHO�oDWÕúPD\Õ�WDQÕPODPDODUÕ�
DUDVÕQGD�ELU�LOLúNL�YDUGÕU�� 

+LSRWH]OH� LOJLOL� RODUDN�³KHVDSODQDQ�GH÷HU´� YH�³WDEOR�GH÷HUL´� WDEOR-7’de 

görülmektedir. 
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Tablo-��<|QHWLFLOHULQ�0HVOHNL�%UDQúODUÕ�LOH�gUJ�WVHO�dDWÕúPD\Õ�7DQÕmODPDODUÕ�
$UDVÕQGDNL�øOJL�$QDOL]L�6RQXFX 

.ø�.$5(�'(ö(5/(5ø 
HESAPLANAN TABLO 7(67�<$3,/$1�ø/*ø�

ALANLARI 
ÖZEL KAMU ÖZEL KAMU 

Yöneticilerin Mesleki Branú�
ODUÕ�øOH�gUJ�WVHO�dDWÕúPD\Õ�
7DQÕPODPDODUÕ�øOLúkisi 

8,089 11,070 3,840 5,990 

Analiz sonuncunda her iki sektör ioLQGH� KHVDSODQDQ�GH÷HU�� WDEOR� GH÷e-

ULQGHQ� E�\�N� oÕNWÕ÷ÕQGDQ� ��������!� ������� � YH� ������� !� ������� +0 reddedilir. 

<DQL�\|QHWLFLOHULQ�PHVOHNL�EUDQúODUÕ�LOH�|UJ�WVHO�oDWÕúPD\Õ�WDQÕPODPDODUÕ�DUDVÕn-

GD�ELU� LOLúNL�YDUGÕU�� �<|QHWLFLQLQ� LúOHWPHFL�\D�GD�P�KHQGLV�ROPDVÕ��|UJ�WVHO�oa-

WÕúPD\Õ� NODVLN� YH\D�PRGHUQ� DQODPGD� WDQÕPODPDVÕQD� � HWNL� HGHELOHFHNWLU� VRQXFX�
oÕNDUWÕODEilir. 

����� <g1(7ø&ø/(5ø1� 0(6/(.ø� %5$1ù/$5,� ø/(�
d$7,ù0$<$��%$.,ù�$d,/$5,�$5$6,1'$.ø�ø/øù.ø�

<|QHWLFLOHULQ�PHVOHNL� EUDQúODUÕQÕQ� RQODUÕQ� oDWÕúPD\Õ� DOJÕODPD� ELoLmleri 

�]HULQGHNL� HWNLOL� RODELOHFH÷L� G�ú�Q�OPHNWHGLU�� %X� G�ú�QFH� .L� .DUH� 8\JXQOXN�
7HVWL�LOH�DQDOL]�HGLOPLúWLU� 

HO ��<|QHWLFLOHULQ�PHVOHNL�EUDQúODUÕ�LOH�oDWÕúPD\D�EDNÕú�DoÕODUÕ�DUDVÕQGD�
ELU�LOLúNL�\RNWXU� 

H1� ��<|QHWLFLOHULQ�PHVOHNL�EUDQúODUÕ� LOH�oDWÕúPD\D�EDNÕú�DoÕODUÕ�DUDVÕQGD�
ELU�LOLúNL�YDUGÕU� 
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.RQX\OD�LOJL�RODUDN�³KHVDSODQDQ�GH÷HU´�YH�³WDEOR�GH÷HUL´�WDEOR-8’de gö-

U�OG�÷��JLEL�EHOLUOHQPLúWLU� 

Tablo-���<|QHWLFLOHULQ�0HVOHNL�%UDQúODUÕ�øOH�dDWÕúPD\D�%DNÕú�$oÕODUÕ�$UDVÕQGDNL��
øOJL�$QDOL]L�6RQXFX 

.ø�.$5(�'(ö(5/(5ø 
HESAPLANAN TABLO 7(67�<$3,/$1�ø/*ø�

ALANLARI 
ÖZEL KAMU ÖZEL KAMU 

Yöneticilerin Mesleki 
BranúODUÕ� øOH� gUJ�WVHO�
dDWÕúPD\D�%DNÕú�$oÕODUÕ�
øOLúNLVL 

6,460 14,885 3,840 5,990 

7DEORGD�EHOLUWLOHQ�DQDOL]GH�KHU�LNL�VHNW|U�LoLQ�KHVDSODQDQ�GH÷HU�WDEOR�Ge-

÷HULQGHQ�E�\�N�oÕNWÕ÷ÕQGÕQ��������!��������YH�������!��������+0 reddedilir ve 

H1� NDEXO� HGLOLU��%X� VRQXoODUD� J|UH�� \|QHWLFLOHULQ�PHVOHNL� EUDQúODUÕ� LOH� |UJ�tsel 

oDWÕúPD\D�EDNÕú�DoÕODUÕ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU��<DQL�\|QHWLFLQLQ�LúOHWPHFL��Pü-

KHQGLV�YH\D�EDúND�ELU�PHVOH÷H�VDKLS�ROPDVÕ�RQXQ�oDWÕúPD\D�EDNÕú�DoÕVÕQÕ�NODVLN�
ya da modern  anlamda etkileyecektir. 

����� <g1(7ø&ø/(5ø1� 0(6/(.ø� %5$1ù/$5,� ø/(�
d$7,ù0$/$5,1� dg=h0/(1(%ø/(&(öø1(� ø1$1d/$5,�
$5$6,1'$.ø�ø/øù.ø�

<|QHWLFLOHULQ�DLW�ROGXNODUÕ�PHVOHNL�EUDQúODUÕ�LOH��oDWÕúPDQÕn çözülüp çö-

]�OHPH\HFH÷L�QRNWDVÕQGDNL�LQDQoODUÕ�DUDVÕQGD�ELU�LOLúNLQLQ�ROGX÷X�G�ú�Q�OPHNWe-

GLU��6|]�NRQXVX�NDQDDW�.L�.DUH�8\JXQOXN�7HVWL�LOH�DQDOL]�HGLOPLúWLU� 

H0���<|QHWLFLOHULQ�PHVOHNL�EUDQúODUÕ�LOH�oDWÕúPDODUÕQ�o|]�P�QH�DLW�LQDQç-

ODUÕ�DUDVÕQGD�ELU�LOLúNL�yoktur.  
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H1 ��<|QHWLFLOHULQ�PHVOHNL�EUDQúODUÕ�LOH�|UJ�WVHO�oDWÕúPDQÕQ�o|]�OHELOHFe-

÷LQH�GDLU�LQDQoODUÕ�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 

%X�G�ú�QFH�LOH�LOJLOL�RODUDN�\DSÕODQ�DQDOL]GH�³KHVDSODQDQ�GH÷HU´�YH�³WDb-

OR�GH÷HUL´�UDNDPODUÕ�V|\OH�oÕNPÕúWÕU� 

Tablo-9. YöneticLOHULQ�0HVOHNL�%UDQúODUÕ�øOH�gUJ�WVHO�dDOÕúPDQÕQ�d|]�OHELOHFe-
÷LQH�øQDQoODUÕ�$UDVÕQGDNL�øOJL�$QDOL]L�6RQXFX 

.ø�.$5(�'(ö(5/(5ø 
HESAPLANAN TABLO 7(67�<$3,/$1�ø/*ø�

ALANLARI 
ÖZEL KAMU ÖZEL KAMU 

Yöneticilerin Mesleki 
%UDQúODUÕ�øOH�gUJ�WVHO�da-
WÕúPDQÕQ�<|QHWLOHELOHFH÷L�

øOLúkisi 

4,133 13,920 3,840 5,990 

+HU��LNL�VHNW|U�\|QHWLFLOHULQLQ�LQDQoODUÕQD�\|QHOLN�RODUDN�JHUoHNOHúWLULOHQ�
DQDOL]GH�KHVDSODQDQ�GH÷HU� UDNDPODUÕ� WDEOR�GH÷HUOHULQGHQ�E�\�N�oÕNPÕúWÕU��<DQL�
VRQXo�� � ��������!������� YH� ������!������� úHNOLQGH� JHUoHNOHúPLúWLU��%XQD� J|UH�
H0  reddedilip, H1 Hipotezinin kabul edilmesi gerekmektedir. Buradan da, yöne-

WLFLOHULQ�PHVOHNL�EUDQúODUÕQÕQ�oDWÕúPDQÕQ�o|]�OHELOHFH÷LQH�RODQ�LQDQoODUÕ��]HULnde 

HWNLOL�ROGX÷X�VRQXFXQD�YDUÕODELOLU� 

���*(1(/�'(ö(5/(1'ø50(�9(�6218d�

dDWÕúPD�� LQVDQ� XQVXUXQXQ� ELUOLNWH� ROGX÷X� ELU� |UJ�VHO� RUWDPGD� NDoÕQÕl-
PD]GÕU�*�Q�P�]�|UJ�WOHULQGH�oDWÕúPD�ND\QD÷Õ�RODELOHFHN�SHN�oRN�VRUXQ�YDUGÕU��
ùLGGHWOL� UHNDEHW��\�NVHN�YHULPOLOLN�EHNOHQWLVL�� WHNQRORMLN�GH÷LúLPLQ�EHUDEHULQGH�
JHWLUGL÷L�EHOLUVL]OLNOHU��GDUDODQ�LVWLKGDP�RODQDNODUÕ��|UJ�WVHO�RUWDPGDQ�ND\QDNOa-

QDQ� Lú� WDWPLQVL]OLNOHUL�� �FUHW� \HWHUVL]OLNOHUL� YE�� EXQODUGDQ� ED]ÕODUÕGÕU�%XQODUD�
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baúND�oDWÕúPD�QHGHQOHULQL�\D�GD�ND\QDNODUÕQÕ�HNOHPHN�P�PN�QG�U��6|]�NRQXVX�
QHGHQOHULQ� RUWD\D� oÕNDUWDELOHFH÷L� oDWÕúPDODUÕQ� ROPDVÕ� QRrmaldir. Önemli olan, 

RQODUÕQ� |UJ�WVHO� oÕNDUODU� GR÷UXOWXVXQGD� \|QHWLOHELOPHOHULGLU�� %X� GD� oDWÕúPDQÕQ�
HWNLQ�WDQÕPÕQD�YH�RSWLPDO�ELoLPGH�\|QHWLOPHVLQH�ED÷OÕGÕU� 

gUJ�WVHO� DQODPGD� RUWD\D� oÕNDELOHFHN� oDWÕúPDODU�� |UJ�WVHO� RUWDPGD� ELU�
arada bulunan iki veya daha ID]OD�NLúL�\D�GD�JUXSODU�DUDVÕQGD�oHúLWOL�QHGHQOHUGHQ�
GR÷DQ�DQODúPD]OÕNODU�RODUDN�WDQÕPODQPDNWDGÕU�dDWÕúPD��|UJ�WOHUGH�ELUOLNWH�oDOÕ�
úDQ� NLúL� \D� GD� JUXSODUÕ� NDSVDGÕ÷Õ� JLEL�� \|QHWLFLOHUOH-\|QHWLOHQOHU� DUDVÕQGDNL� ]Õt-
ODúPDODUÕ� GD�NDSVDU��+DWWD� EXQODUD� |UJ�WOHUOH� oHYUH� YH�P�úWHULOHU� DUDVÕQGDNL�o-

lumsuzluklar da eklenebilir. 

dDWÕúPDODU�KHU�QH�VHEHSOH�RUWD\D�oÕNDUODUVD�oÕNVÕQODU��\|QHWLOHELOHFHN�Rl-

JXODU�RODUDN�NDEXO�HGLOPHOLGLU��%X�NDEXO��oDWÕúPDODUÕQ�o|]�P��DoÕVÕQGDQ�|QHPOi-
GLU��=LUD�� oDWÕúPD\Õ�NDEXO� HWPH\HQ�ELU�\|QHWLP�DQOD\ÕúÕ� LoLQ�� o|]�PH�JHUHN�Rl-

PDGÕ÷Õ� JLEL�� o|]�P�GH� \RNWXU��2\VD�� oDWÕúPD\Õ�ROD÷DQ�NDEXO� HGHQ�ELU�\|QHWLP�
DQOD\ÕúÕ�LoLQ�o|]�P�YDUGÕU��d|]�P��oDWÕúPDQÕQ�NDEXO��QRNWDVÕQGDQ�LWLEDUHQ�EDú�
ODU��%X�GD��oDWÕúPD�GLQDPLNOHULQLQ�L\L�ELOLQPHVL�YH�HWNLQ�oDWÕúPD�\önetim model-

OHULQLQ�NXOODQÕOPDVÕ\OD�P�PN�QG�U�� 

0RGHUQ�\|QHWLP�DQOD\ÕúÕ��RSWLPDO�|UJ�WVHO�Lú�EDúDUÕPÕQÕ�YH�|UJ�WVHO�\e-

QLOHQPH\L�oDWÕúPDQÕQ�EXOXQPDVÕQD�ED÷ODU��7DEL�NL�EX�oDWÕúPD��\|QHWLOHELOLU�Rp-

WLPDO� oDWÕúPDGÕU�� dDWÕúPD� ROJXVXQXQ� RSWLPDO� |Oo�OHUGH� WXWXOPDVÕ� GD� RQXQ� L\L�
WDQÕPODQPDVÕQD��ND\QDNODUÕQÕQ�L\L�ELOLQPHVLQH�YH�PRGHUQ�oDWÕúPD�\|QHWLP�Po-

GHOL�YH\D�PRGHOOHULQLQ�NXOODQÕOPDVÕQD�ED÷OÕGÕU� 

dRUXP� |OoH÷LQGH� YH� LNL� IDUNOÕ� VHNW|UGH� JHUoHNOHúWLULOHQ� EX� oDOÕúPDGD��
VHNW|U�\|QHWLFLOHULQLQ�|QHPOL�ELU�NÕVPÕQÕQ�oDWÕúPD\Õ�PRGHUQ�|Oo�OHUGH� WDQÕPOa-

GÕNODUÕ�� oDWÕúPD\D�EDNÕú� DoÕODUÕQÕQ�PRGHUQ� \DNODúÕPD� \DNÕQ� ROGX÷X�� oDWÕúPDQÕQ�
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o|]�P�QH�|QHPOL�|Oo�OHUGH�LQDQGÕNODUÕ��\LQH�|QHPOL�ELU�NÕVPÕQÕQ�OLWHUDW�UGH�\HU�
DODQ�oDWÕúPD�ND\QDNODUÕQD� LúDUHW�HWWLNOHUL�YH�oDWÕúPDQÕQ�o|]�P�QGH�PRGern ça-

WÕúPD� \|QHWLP� PRGHOOHULQL� |Q� SODQD� oÕNDUWWÕNODUÕ� J|]OHPOHQPLúWLU�� %X� GXUXP�
TürNL\H¶GH�\|QHWLP�DQOD\ÕúÕQÕQ�PRGHUQ�IRUPDWODU�|OoH÷LQGH�JHOLúWL÷L�ELoLPLQGH�
yoUXPODQDELOLU�� +HU� DODQGD� FLGGL� \|QHWLP� \HWPH]OLNOHULQLQ� \DúDQGÕ÷Õ� �ONHPL]�
için lokal de olsa soQXoODUÕQ�E|\OH�oÕNPDVÕ�ND\GD�GH÷HU�ELU�JHOLúPH�RODUDN�NDEXO�
edilebilir.  

.XUXPODUÕQ�VRUXQ�o|]PH�J�oOHULQLQ�JHOLúPHVL�YH�\DUDWÕFÕNODUÕQÕQ�DUWPa-

VÕ��|UJ�WVHO�JHOLúPHOHULQ�VD÷ODQPDVÕ�DoÕVÕQGDQ�DQODPOÕGÕU��<|QHWVHO�VRUXQODU�D\QÕ�
]DPDQGD�� |UJ�WVHO� oDWÕúPDODU� RODUDN� WD� GH÷HUOHQGLULOHELOLU�� 6RUXQ� o|]PH� J�F��
DUWPÕú� \|QHWVHO�PHNDQL]PDODU�� oDWÕúPDODUÕ� GDKD� L\L� \|QHWLOHELOLUOHU��%XQXQ� LoLQ�
|UJ�WVHO�RUWDPODUGD�WDUWÕúPD�N�OW�U�Q�Q�|Q�SODQD�oÕNDUWÕOPDVÕ�YH��UHWLOPHVL�JHUe-

kir. Öneri sistemine destek verilerek ve bu konuda oDOÕúDQODU�PRWLYH� HGLOerek, 

|]J�Q�ILNLUOHULQ�JHOLúWLULOPHVL�\DGD�HWNLOL�X\JXODPDODUÕQ�JHUoHNOHúWLULOPHVL�VD÷Oa-

QDELOLU��dDWÕúPDQÕQ�|]�QGH�YDU�RODQ�NDUúÕW� ILNLUOHULQ� UHNDEHWL� LQVDQODUÕQ�NRQX\D�
RGDNODQPDVÕQD� YH� o|]�P� LoLQ� oDUHOHU� DUDPDVÕQD� QHGHQ� ROXU�� %X� GXUXm makro 

|UJ�WVHO�G�]H\GH��|UJ�W�Q�\DUDWÕFÕOÕ÷Õ�RODUDN�RUWD\D�oÕNDU� 

'XUD÷DQOÕN�|UJ�WVHO�RUWDP� LoLQ� LON�EDNÕúWD�\DNDODQDQ�ELU� LVWLNUDU�RODUDN�
G�ú�Q�OHELOLU�� 2\VD�� GXUD÷DQOÕN� |UJ�WVHO� DQODPGD� ELU� NDWÕODúPDQÕQ� EDúND� ELU�
bo\XWXGXU��gUJ�WVHO�NDWÕODúPD��LQHUWLD���JHOLúPHQLQ�YH�GH÷LúPHQLQ�|Q�QGHNL�HQ�
E�\�N� HQJHOGLU�� gUJ�WVHO� LOLúNLOHULQ� YH� X\JXODPDODUÕQ� NDOÕSODúPDVÕ� YH� |UJ�WVHO�
HVQHNOL÷LQ� RUWDGDQ� NDONPDVÕGÕU�� %X� GXUXP� ]DPDQ� LoLQGH� |UJ�W�� WHPEHOOL÷H��
�UHWPHPH\H�YH�GÕúDUÕGDNL�JHOLúPHOHUH�NDUúÕ�LoLQH�NDSDQPDVÕQD��VRQuçta da örgü-

tün rekabet gücünün azalarak örgütsel ortamdan çekilmesine yol açar. Bunun 

LoLQ��RSWLPDO�oDWÕúPD�G�]H\L�V�UHNOL�D\DNWD�WXWXODUDN��|UJ�WVHO�JHOLúPH�GLQDPLz-
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PLQLQ�EHVOHQPHVL�JHUHNLU��'LQDPLN�|UJ�WVHO�\DSÕQÕQ�NXUXOXS�LúOHPHVL�GH�\|QHt-
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%ø5�ø1&(/(0(�

0HOLK�7RSDOR÷OX* 
Alev Sökmen** 

 
 g=(7�
 
 2WHO� HQG�VWULVL� �ONH� HNRQRPLVLQLQ� JHOLúPHVL� LoLQ� KH\HFDQODQGÕUÕFÕ�
SRWDQVL\HOL�LOH�\DúDPVDO�|QHP�WDúÕPDNWDGÕU��%X�oDOÕúPD�V|]��HGLOHQ�HQG�VWULQLQ�
EX�SRWDQVL\HOL�NDUúÕODPD\D�D\DN�X\GXUPDVÕQD�\DUGÕPFÕ�ROPD\Õ�DPDo�HGLQPLúWLU��
%X�GR÷UXOWXGD�RWHO�LúOHWPHOHULQLQ�P�úWHUL�EHNOHQWL�YH� LKWL\DoODUÕQÕ�NDUúÕODPD�LOH�
PHPQXQL\HWOHULQL� DUWÕUPD� NRQXVXQGDNL� NULWHUOHUH� .Õ\DVODPD� oHUoHvesinde 
GH÷LQLOPLúWLU�� gQFHOLNOH� NRQX\D� ÕúÕN� WXWPDVÕ� DoÕVÕQGDQ� NÕ\DVODPDQÕQ� WDULKVHO�
JHOLúLPL� HOH� DOÕQPÕú��GDKD� VRQUD� oHúLWOHUL� DoÕNODQDUDN�� LúOHWPHOHULQ� NÕ\DVODPD\D�
QHGHQ� LKWL\Do� GX\GXNODUÕ�� X\XOPDVÕ� JHUHNHQ� WHPHO� SUHQVLSOHU� YH� KHP� úLUNHWOHU�
WDUDIÕQGDQ� X\JXODQDQ� KHP� GH� ED]Õ� \D]DUODU� WDUDIÕQGDQ� |QHULOHQ� NÕ\DVODPD�
V�UHoOHUL� VXQXOPXúWXU�� 'DKD� |QFH� LúOHWPHOHUFH� X\JXODQDQ� NÕ\DVODPD�
PRGHOOHULQGHQ� |UQHNOHU� YHULOPLú� YH� RWHO� LúOHWPHOHULQLQ� VWUDWHMLN� SODQODPDODUÕQÕ�
\DSDUNHQ�NÕ\DVODPD\Õ�NXOODQDELOHFHNOHULQLQ��]HULQGH�GXUXOPXúWXU��.Õ\DVODPDQÕQ�
GDKD� L\L� NXOODQÕPÕ� \|Q�QGH� RWHO� LúOHWPHOHULQH� DGDSWH� HGLOHELOLU� VWUDWHMLOHU�
WDVDUODQPÕúWÕU��%X�NDYUDPVDO�VWUDWHMLOHU�oHUoHYHVLQGH��\DOQÕ]FD�LúOHWPH\H�YH\D�Lo�
YH�GÕú�P�úWHUL\H�GH÷LO���ONH�HNRQRPLVLQH�GH�NDU�JHWLUHFHN�YH�HQ�L\LOHUOe rekabete 
GD\DOÕ�X\JXODPDODU�JHUoHNOHúWLULOHELOHFHNWLU� 
 
$QDKWDU�.HOLPHOHU��.Õ\DVODPD��.Õ\DVODPD�7�UOHUL��2WHO�øúOHWPHOHUL�
  

$%675$&7�
�

The lodging industry plays significant and critical roles in the 
development of national economy. This study aims to meet the potential of the 
lodging industry for economic development. In this connection, the criteria for 
meeting customers’ expectations and needs and enhancing their satisfaction were 
mentioned through benchmarking in the study. Firstly, background for 
benchmarking was given, and then types of benchmarking were explained by 
outlining the reasons about why businesses needed benchmarking. Finally, 
benchmarking processes suggested by other authors were presented. Various 
models of benchmarking employed by some businesses were provided, and it 

                                                
* Gazi Üniversitesi Ticaret ve TurL]P�(÷LWLP�)DN�OWHVL��<UG��'Ro��'U�� 
**�%DúNHQW�hQLYHUVLWHVL��6RV\DO�%LOLPOHU�0HVOHN�<�NVHNRNXOX��g÷U��*|U�� 
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was suggested that businesses would benefit from benchmarking in strategic 
planning. Strategies to be adapted to lodging operations were designed for better 
use of benchmarking. In the framework of these strategies, practices on the basis 
of competitive advantage might be implemented for the benefit of both business 
and internal and external customers. 
 
.H\�:RUGV��%HQFKPDUNLQJ��7\SHV�RI�%HQFKPDUNLQJ��/RGJLQJ�2SHUDWLRQV���
 

*ø5øù�
 
 *HOLúHQ�YH�D÷ÕUODúDQ� UHNDEHW�NRúXOODUÕQGD� LúOHWPHOHU�� LVWHQLOHQ�DPDoODUD�
XODúPDN� LoLQ� \HQL� V�UHoOHU�� X\JXODPDODU� YH� KDWWD� VWUDWHMLOHU� JHOLúWLUPHN� \HULQH��
EXQODUÕ�GDKD�|QFH�JHUoHNOHúWLULS�EDúDUÕ\D�XODúPÕú�YH�EX�VD\HGH�VHNW|UHO�DQODPGD�
standartlar olXúWXUPXú� LúOHWPHOHULQ� X\JXODPDODUÕQÕ� NXOODQPD� \ROXQX�
VHoPHNWHGLU�� %X� VWDQGDUWODUD� XODúÕOPDVÕ� LoLQ� JHUHNOL� X\JXODPDODUÕQ� QHOHU�
ROGX÷XQXQ�DQODúÕOPDVÕQGD�ELUoRN�LúOHWPH��ELOJL\H�XODúPDQÕQ�\ROXQX�NÕ\DVODPD\Õ�
X\JXODPDNWD� EXOPXúWXU�� %|\OHFH� NÕ\DVODPD�� LúOHWPHOHULQ� NHQGL� ]D\ÕI� \|QOHULQL�
WHVSLW�HGHUHN��VHNW|UOHULQGH�\D�GD�IDUNOÕ�VHNW|UOHUGHNL�HQ�L\L�X\JXODPDODUÕQ�QHOHU�
ROGX÷XQX�EHOLUOH\LS�EXQODUÕ�NHQGL� DPDoODUÕQD�XODúPDGD�NXOODQPDODUÕ�� ELU�EDúND�
GH\LúOH� LúOHWPH�LoL�DNWLYLWHOHU�� LúOHYOHU�YH� LúOHPOHUGH�V�UHNOL�JHOLúPH�VD÷ODQPDVÕ�
LoLQ� Lo� RGDNODQPD� RODUDN� NDUúÕPÕ]D� oÕNPDNWDGÕU�� .Õ\DVODPD� V�UHoOHUL�� ELU�
LúOHWPHQLQ� SHUIRUPDQVÕQÕQ� GL÷HU� LúOHWPHOHUH� J|UH� QDVÕO� GDKD� L\L� ROGX÷XQD� GDLU�
ELOJL� WRSODQPDVÕQGDQ� GDKD� ID]ODVÕQÕ� LoHULU�� .Õ\DVODPD� �%HQFPDUNLQJ���
endüstrinin hem üretim KHP�GH�VHUYLV�NROODUÕQGD�LOHUOHPH�V�UHFLQGH�\HQL�ILNLUOHU�
�UHWPHN���]HUH�ELU�\|QWHP�RODUDN�GD�NXOODQÕODELOLU� 
 

7$1,0/$5�
  
 7�UNoH� RODUDN� NÕ\DVODPD� YH�YH\D� |UQHN� HGLQPH� DQODPÕQD� JHOPHNOH�
ELUOLNWH�� EX� LIDGHOHULQ� WDP�RODUDN� NÕ\DVODPD�NHOLPHVLQL� NDUúÕODPDGÕ÷Õ� DúD÷ÕGDNL�
WDQÕPODUGD� J|U�OPHNWHGLU�� %HQFKPDUNLQJ�� ELU� LúOHWPHQLQ� X\JXODPDODUÕQÕ� YH�
oÕNWÕODUÕQÕ� �KHP� �U�Q� KHP� GH� KL]PHW� RODUDN�� EHOLUOL� DODQODUGDNL� HQ� L\L� JOREDO�
UDNLSOHU�YH\D�HQG�VWULQLQ� OLGHUOHULQH�NDUúÕ�|OoPH�oDOÕúPDODUÕ\OD� L]OHQHQ�GHYDPOÕ�
bir süreçtir (Breiter ve Kline, 1996:46; Gülcan ve Kayaman, 1999:48). Bununla 
ELUOLNWH� HQ� \DNÕQ� DQODPÕ� LIDGH� HWWL÷L� LoLQ� oDOÕúPD� LoLQGH� NÕ\DVODPD� RODUDN�
NXOODQÕODFDNWÕU� 
 
 .Õ\DVODPD�LúOHWPHOHULQ�P�úWHUL�WDWPLQL��]HULQH�RGDNODQPDODUÕQÕ��LúOHWPH�
V�UHoOHULQL� JHOLúWLUPHOHULQL� YH� G�Q\D� oDSÕQGD� |QHPOL� ELU� LúOHWPH� KDOLQH�
JHOPHOHULQH� \DUGÕPFÕ� RODQ� J�oO�� ELU� \|QHWLP� DUDFÕGÕU� �6PLWK� YH�
GL÷HUOHUL����������� 
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 .Õ\DVODPD�� HQG�VWULOHU� DUDVÕQGD� EHQ]HU� V�UHoOHULQ� YH� LúOHWPH\H� DLW�
\DSÕODUÕQ� GLNNDWOL� ELoLPGH� NDUúÕODúWÕUÕODUDN� HQ� HWNLOL� X\JXODPDODUÕQ� YH� EX� HWNLOL�
X\JXODPDODUÕQ� SHUIRUPDQV� KHGHIOHUL� RODUDN� LúOHWPHOHUH� X\DUODQPDVÕGÕU� �&KHQ��
1998:114; Gülcan ve Kayaman, 1999:48). 
 
 hUHWLP�YH�VHUYLV�VHNW|U�Q�Q�KDWÕUÕ�VD\ÕOÕU�ELU�EDúDUÕ\OD�X\JXODPÕú�ROGX÷X�
NÕ\DVODPD��IDUNOÕ�LúOHWPHOHULQ�SHUIRUPDQODUÕQÕ�NDUúÕODúWÕUPD\Õ�YH�EDúDUÕVÕ�D]�RODQ�
LúOHWPHOHULQ�HQ�L\L�X\JXODPDODUÕ�QDVÕO�\DNDOD\DFDNODUÕQÕQ�EHOLUOHQPHVLQL�NDSVDU� 
 
 *�Q�P�]�Q� UHNDEHWoL� oHYUH� NRúXOODUÕQGD� LúOHWPHOHU� GH÷LúLPH� D\DN�
X\GXUDPD\DELOLU�� øúOHWPHOHULQ� JOREDOOHúPH\H� GR÷UX� ]RUXQOX� H÷LOLPOHri oldukça 
\�NVHN� HVQHNOLN� YH� GÕúDUÕ\D� X\XPX� JHUHNOL� NÕOPDNWDGÕU�� .Õ\DVODPD�� UHNDEHW�
�VW�QO�÷�Q�� DUWÕUPDN� �]HUH� ELOJL� ELULNLPLQLQ� GHWD\OÕ� ELU� KDUHNHW� SODQÕQD�
G|Q�úW�U�OPHVL\OH� RUJDQL]DV\RQODUÕQ� GH÷LúLP� V�UHoOHULQLQ� WDPDPODQPDVÕQGD�
etkili bir araç olabilir.� $\UÕFD� SHUIRUPDQV� JHOLúWLUPH\H� \|QHOLN� REMHNWLI�
VWDQGDUWODU�YH�KHGHIOHU�EHOLUOHPH�V�UHFL�RODUDNWD�NXOODQÕODELOLU� 
 

6PLWK�������¶H�J|UH�EHQFPDUNLQJ¶LQ�ID\GDODUÕ� 
x 0�úWHUL�LKWL\DoODUÕQÕQ�NDUúÕODQPDVÕ�LoLQ�G�]HOWLFL�\|QWHPOHU�EHOLUOHQPHVL� 
x <DUDWÕFÕ�ILNLUOHULQ�G�ú�N�PDOL\HWOH�RUWD\D�oÕNDUÕOPDVÕ� 
x 2UJDQL]DV\RQODUÕQ�NXYYHWOL�YH�]D\ÕI�\|QOHULQLQ�EHOLUOHQPHVL�YH 
x 6�UHNOL�L\LOHúPH�oDOÕúPDODUÕQÕQ�|]HQGLULOPHVL�RODUDN�VÕUDODQDELOLU�� 
 

³7XUL]P� <DWÕUÕP� YH� øúOHWPHOHUL� 1LWHOLNOHUL� <|QHWPHOL÷L´�� 7�UNL\H¶GH�
faaliyet gösteren otel tesisleri ile ilgili düzenlemeleri içeren yasal düzenlemedir. 
%X� \|QHWPHOLNWH� RWHO� LúOHWPHOHUL�� � ³\DSÕVÕ�� GRQDQÕPÕ�� NRQIRUX�� P�úWHUL\H�
VXQGX÷X� KL]PHWLQ� NDOLWHVL� JLEL� HOHPDQODUÕ\OD� X\JDU� ELU� LQVDQÕQ� DU]X� HWWL÷L�
QLWHOLNWH�JHoLFL�NRQDNODPD�WHVLVOHUGLU´�úHNOLQGH�WDQÕPODQPÕúWÕU��2ODOÕ�YH�.RU]D\��
1993). 

 
2WHO�LúOHWPHOHULQL��VH\DKDW�HGHQ�LQVDQODUÕQ�EDúWD�NRQDNODPD�ROPDN��]HUH��

yeme-LoPH�� H÷OHQPH� JLEL� LKWL\DoODUÕQÕ� \HULQH� JHWLUHELOPH\H� G|Q�N� RODUDN�
\DSÕODQGÕUÕOPÕú�� SHUVRQHOL�� PLPDULVL�� X\JXODPDODUÕ� YH� P�úWHUL\le olan bütün 
LOLúNLOHUL� EHOOL� NXUDO� YH� VWDQGDUWODUD� ED÷ODQPÕú� RODQ� LúOHWPHOHU� úHNOLQGH�
WDQÕPODPDN�P�PN�QG�U��dDNÕFÕ�YH�EDúN���������� 

 
7DQÕPODUGDQ�GD�DQODúÕODFD÷Õ�JLEL��RWHO�LúOHWPHOHUL�\DSÕ��GRQDQÕP��NRQIRU��

kaliteli hizmet sunumu, personel gibi pek çok NULWHUH� J|UH� UDNLS� LúOHWPH� LOH�
NHQGLVLQL�NDUúÕODúWÕUDELOLU��8QXWXOPDPDOÕGÕU�NL�� W�P�EX�NULWHUOHULQ�GR÷UX�úHNLOGH�
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ELUDUD\D� JHWLULOPHVL� LOH� HOGH� HGLOHFHN� VRQXoODU�� VWUDWHMLN� SODQODPD� HVQDVÕQGD�
EHOLUOHQHQ�DQD�KHGHIOHUH�LúOHWPH\L�XODúWÕUDFDNWÕU�� 
  

.,<$6/$0$1,1�*(/øùø0ø�
 
.Õ\DVODPD�ELU�\|QHWLP�ELOLPL�NDYUDPÕ�RODUDN�����¶OL�\ÕOODUGD�;HUR[
XQ�

EDúDUÕOÕ� X\JXODPDODUÕ\OD� \D\JÕQODúPÕúWÕU�� )RWRNRSL� WHNQRORMLVLQL� JHOLúWLUHQ�
$PHULNDQ�;HUR[�øúOHWPHVL����
OÕ�YH���
OL�\ÕOODUGD�SD]DUÕQÕQ�WDUWÕúPDVÕ]�OLGHUL\NHQ��
1970’lerin sonXQGD� NHQGLVLQLQ� �U�QOHULQL� PDOHWWL÷L� IL\DWODUD� -DSRQODUÕQ�
$PHULND
GD� VDWÕú� \DSPDVÕ\OD� VDUVÕOPÕúWÕU�� ;HUR[� \|QHWLPL� |QFHOHUL� -DSRQODUÕQ�
$PHULND� SD]DUÕQÕ� HOH� JHoLUPHN� LoLQ� GDPSLQJ� \DSWÕ÷ÕQGDQ� ú�SKHOHQVH� GH��
DUDúWÕUPDODUÕ� VRQXQGD� -DSRQODUÕQ� �U�QOHUL� UDNLSOHULQH� J|UH� GDKD� KÕ]OÕ�� GDKD�
NDOLWHOL� YH� GDKD� G�ú�N� PDOL\HWOH� �UHWPHOHULQL� VD÷OD\DQ� WHNQLNOHU� \DUDWWÕNODUÕQÕ�
DQODPÕúODUGÕU�� %XQXQ� �]HULQH� NROODUÕ� VÕYD\DQ�;HUR[� \|QHWLPL� YH�P�KHQGLVOHUL��
EX�SL\DVD�NRúXOODUÕQGD�UHNDEHW�HGHELOPHN�LoLQ�ELU�GH÷LúLP�SURJUDPÕ�EDúODWPaya 
NDUDU� YHULS�� UDNLSOHULQ� �U�QOHULQL� W�P� GHWD\ODUÕ\OD� LQFHOH\HUHN��
NHQGLOHULQLQNLQGHQ� �VW�Q� ELU� WDVDUÕP� YH\D� SDUoD� J|UG�NOHULQGH� EX� �VW�Q�
\DNODúÕPODUGDQ� \DUDUODQPDQÕQ� YH� GDKD� GD� JHOLúWLUPHQLQ� \ROODUÕQÕ� DUDPD\D�
EDúODPÕúODUGÕU��(NHU�������������øON�RODUDN�PDOL\HWLQL�G�ú�UPHN��]HUH�&DQRQ¶XQ�
�UHWLP� V�UHFL� LOH� NHQGL� �UHWLP� V�UHFLQL� NÕ\DVODPD� \DSPD� NDUDUÕ� DOPÕúODU� YH�
VRQXoWD�;HUR[¶XQ�IRWRNRSL�PDNLQHVL�SD]DUÕQGD�����RODQ�SD]DU�SD\ÕQÕ�����¶OHUH�
oÕNDUPÕúODUGÕU��%|\OHFH�WHNQLN�NDUúÕODúWÕUPD�YH�UHNDEHWH�GD\DOÕ�RODUDk rakip ürün 
YH� Lú� V�UHoOHULQL� LQFHOHPH� LOH� EDúOD\DQ� NÕ\DVODPD� oDOÕúPDODUÕ�� ��¶OL� \ÕOODUGD�
LúOHWPHOHULQ�NHQGL�VHNW|UOHUL�GÕúÕQGDNL�LúOHWPHOHULQ�V�UHo�ELOJLOHULQL�LQFHOHPHVL\OH�
GHYDP� HWPLúWLU�� 6HNW|U� GÕúÕ� LúOHWPHOHULQ� Lú� V�UHoOHULQL� NHQGL� úLUNHWLQH� X\DUODPD 
oDOÕúPDODUÕQD� ;HUR[� µXQ� VSRUWLI� JL\VLOHULQ� NDWDORJOD� VDWÕúÕQÕ� JHUoHNOHúWLUHQ� /�/�
%HDQ� LOH� \DSWÕ÷Õ� LúELUOL÷L� VD\HVLQGH� NHQGL� VHNW|U�Q�Q� GÕúÕQGDNLOHUGHQ� GH�
|÷UHQLOHFHN� oRN� úH\� ROGX÷XQX� NHúIHWPLúWLU�� .�o�N� ELU� KL]PHW� LúOHWPHVL� RODQ�
L.L.Bean'nin pekçok uygulaPDVÕQÕ� NHQGL� Lú� V�UHoOHULQH� X\DUOD\DUDN� JHOLúPH�
VD÷ODPDVÕ� |UQHN� YHULOHELOLU� �%RJDQ� YH� (QJOLVK�� ������� 7DNLS� HGHQ� G|QHPOHUGH�
LúOHWPHOHUFH��EHOLUOL�ELU�DODQGD�EDúDUÕVÕ�NDEXO�J|UP�ú� úLUNHWOHULQ�X\JXODPDODUÕQÕ�
GH÷HUOHQGLUPHN� \ROX\OD� X\DUODQDQ�� VLVWHPOL� ELU� \DSÕODQPD\OD� SHUIRUPDQVÕ�
JHOLúWLUPH\H�\|QHOLN��\HQL�SD]DUODUD�JLUPH��\HQL��U�Q�JHOLúWLUPH��WHNQRORML�VHoLPL�
JLEL�NRQXODUGD�VWUDWHMLN�DQODPGD�oDOÕúPDODU�\DSÕOPD\D�EDúODQPÕúWÕU� 

 
2WHO� LúOHWPHOHULQGH� NÕ\DVODPD� oDOÕúPDODUÕQÕQ� WDP� RODUDN� QH� ]DPDQ�

EDúODGÕ÷Õ� ELOLQPHmekle birlikte, 1990’lardan itibaren Starwoods ve Conrad 
JUXSODUÕQÕQ��IDDOL\HW�J|VWHUGLNOHUL�E|OJHOHUGHNL�UDNLS�LúOHWPHOHUL�NÕ\DVODPD�oDEDVÕ�
içine girdikleri görülmektedir (Angelo ve Vladimir, 1998). 
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.,<$6/$0$�d(ùø7/(5ø�
 

D�øúOHWPH�øoL�.Õ\DVODPD��
�
FaaliyetOHULQL� ELUGHQ� ID]OD� LúOHWPH�� GHSDUWPDQ� YH\D� �ONHGH� \�U�WPHNWH�

RODQ� LúOHWPHOHU� NÕ\DVODPD� V�UHFLQH� IDUNOÕ� \HUOHUGH� \�U�W�OHQ� NHQGL� Lú�
X\JXODPDODUÕQÕ� NDUúÕODúWÕUDUDN� EDúODUODU�� /LWHUDW�UGH� ³,QWHUQDO� %HQFKPDUNLQJ´ 
RODUDN�DGODQGÕUÕODQ�EX�W�U�NÕ\DVODPDGD�ELU� LúOetmenin belirli bir bölümünde var 
RODQ� Lú� V�UHoOHULQLQ�D\QÕ� LúOHWPHQLQ�GL÷HU�E|O�POHULQGHNL� Lú� V�UHoOHULQGHQ�GDKD�
\�NVHN�SHUIRPDQVD�VDKLS�ROGX÷X�YDUVD\ÕPÕ�YDUGÕU� �=LEHO������������ øúOHWPH� LoL�
NÕ\DVODPD� IDDOL\HWOHULQLQ� DPDFÕ�� ELU� LúOHWPHQLQ� LoVHO� SHUIRUPDQV� VWDQGDUWODUÕQÕ�
EHOLUOHPH\H� \|QHOLNWLU�� %X� oDOÕúPDODUD� (DVWPDQ� .RGDN¶ÕQ� úLUNHW� LoL� GL÷HU�
GHSDUWPDQODUOD� EDNÕP�� GHVWHN� V�UHoOHULQL� NÕ\DVODPD� \DSPDVÕ� |UQHN� RODUDN��
YHULOHELOLU��'L÷HU�ELU�|UQHN� WH�+DZOHWW� -�3DFNDUG� �+3�¶ÕQ�\�NVHN�JHWLUL\H� VDKLS�
imalat bölümlerinden olan San Diego (plan yapan kimseler), Greeley (disk 
sürücüleri ), Roseville (terminaller) Loveland (aletler-D\JÕWODU���%RLVH��\D]ÕFÕODU���
9DQFRXYHU��\D]ÕFÕODU���&XSHUWLQR���NLúLVHO�ELOJLVD\DUODU�YH�Lú�PHUNH]OHUL��YH�/DNH�
Stevens (aletler-D\JÕWODU�� LOH� LúOHWPH� LoL� NÕ\DVODPD� oDOÕúPDVÕ� \DSPÕúWÕU�� +3¶QLQ�
EX� oDOÕúPDVÕ� LON� EDNÕúWD� IRQNVL\RQHO� NÕ\DVODPD� JLEL� J|U�QPHNOH� ELUOLNWH� W�P�
NÕ\DVODPD� RUWDNODUÕ� D\QÕ� LúOHWPH\H� GDKLO� ROGXNODUÕQGDQ� LúOHWPH� LoL� NÕ\DVODPD�
oDOÕúPDVÕGÕU��:DWVRQ����������� 

 
%X� DoÕGDQ� EDNÕOGÕ÷ÕQGD�� KHUKDQJL� ELU� RWHO� LúOHWPHVLQLQ� EDúDUÕOÕ� RODUDN�

WHVSLW� HGLOHQ� ELU� E|O�P�Q�Q� YH\D� GHSDUWPDQÕQÕQ� X\JXODPDODUÕQÕQ� KHP� D\QÕ�
RWHOLQ� GL÷HU� E|O�P� YH\D� GHSDUWPDQODUÕQGD�� KHP� GH� D\QÕ� LúOHWPH\H� DLW� GL÷HU�
RWHOOHUGH�X\JXODQPDVÕQGDQ�EDKVHWPHN�P�PN�QG�U� 
 

E��5HNDEHWH�'D\DOÕ�.Õ\DVODPD��
 
Literatürde “&RPSHWLWLYH� %HQFPDUNLQJ´� RODUDN� DGODQGÕUÕODQ� EX� W�U�

NÕ\DVODPDGD� LúOHWPHQLQ� GR÷UXGDQ� UDNLEL� RODQ� LúOHWPHOHUH� DLW� �U�QOHU�� KL]PHWOHU�
YH�Lú�V�UHoOHULQLQ�LQFHOHQPHVL�V|]�NRQXVXGXU��dDOÕúPD��UDNLSOHULQ��U�Q��V�UHo�YH�
Lú�DODQÕQGD�XODúWÕ÷Õ�VRQXoODU�KDNNÕQGD�EHOLUOL�ELOJLOHULQ�HOGH�HGLOPHVL�YH�EXQODUÕ�
NHQGL�LúOHWPHPL]GHNLOHUOH�NDUúÕODúWÕUPD\Õ�NDSVDPDNWDGÕU��:DWVRQ����������� 

 
%X� oDOÕúPDGD� LúOHWPH\L� EDúDUÕ\D� J|W�UHFHN� �� VRQXo� EXOXQPDNWDGÕU�

(Cahill, 1994: 457-467); 
 
1. Tam olarak fDDOL\HW�DODQÕQÕ�WDQÕPODPDN��NRQDNODPD�� 
��� +HGHI� LúOHWPHQLQ� NXOODQGÕ÷Õ� GH÷LúLN� WHNQLNOHUL� VHoPHN� �SD]DUODPD��

rezervasyon gibi),  
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��dDOÕúDQODUÕ�WHúYLN�HGHUHN�NDWÕOÕPÕ�VD÷ODPDN� 
���gOo�P�NULWHUOHULQL�JHOLúWLUPHN��GROXOXN��JHOLU�YE���YH 

���2GDN�JUXS�oDOÕúPDODUÕQGDQ�\DUDUODQPDN� 
 

%X� NDSVDPGD� VHNW|U� OLGHUL� NRQXPXQGDNL� RWHO� LúOHWPHVLQLQ�� |]HOOLNOH�
destekleyici ürünler (yiyecek-LoHFHN�� UH]HUYDV\RQ� YE��� NDSVDPÕQGD�
JHUoHNOHúWLUGL÷L� oDOÕúPDODUÕ� LQFHOHPHN� YH� LúOHWPHQLQ� NHQGL� IDDOL\HWOHUL\OH�
NÕ\DVODPDN� JHUHNPHNWHGLU� �/azor ve Layton, 1999: 136). Bununla birlikte 
VDGHFH�V�UHoOHUL�GH÷LO��HPHN-\R÷XQ�ELU�VHNW|U�LoLQGH�EXOXQXOGX÷X�LoLQ�LúJ|UHQOHUL�
GH�NÕ\DVODPDN�|QHPOLGLU��$QJHOR�YH�9ODGLPLU��������� 
 

F��)RQNVL\RQHO�.Õ\DVODPD��
 
)RQNVL\RQHO� .Õ\DVODPD�� LúOHWPHPL]LQ� � GR÷UXGDQ� UDkibi olan veya 

ROPD\DQ�LúOHWPHOHULQ��U�QOHULQLQ��KL]PHWOHULQLQ�YH�Lú�V�UHoOHULQLQ�LQFHOHQPHVLQL�
HOH� DOÕU�� %XUDGD� NÕ\DVODPDQÕQ� DPDFÕ�� NÕ\DVODPD� X\JXODPDVÕQD� JLGLOHFHN� EHOLUOL�
ELU�NRQXGD�P�NHPPHO�ROGX÷X�KHUNHVoH�NDEXO�HGLOHQ�KHUKDQJL�ELU�LúOHWPHGHNL�HQ�
iyi u\JXODPDODUÕ� |÷UHQPHNWLU�� %X� W�U� NÕ\DVODPD� oDOÕúPDVÕQD� IRQNVL\RQHO�
GHQLOPHVLQLQ� DPDFÕ�� LOJL� DODQÕQÕQ�� �UHWLP�� SD]DUODPD�� P�KHQGLVOLN� YH\D� LQVDQ�
ND\QDNODUÕ� JLEL� IRQNVL\RQHO� DODQODUGDNL� EHOLUOL� Lú� IDDOL\HWOHULQLQ� ROPDVÕGÕU�
�1HPOLR÷OX���������� 
 

)RQNVL\RQHO�NÕ\DVODPDQÕQ�HQ�|QHPOL�|]HOOL÷L��VHNW|U�J|]HWPHNVL]LQ�KHU�
W�U�IDDOL\HWH�RGDNODQDELOPHVLGLU��%X�W�UH��;HUR[¶XQ�IDUNOÕ�ELU�VHNW|U�Q�OLGHUL�RODQ�
/�/�� %HDQ¶ÕQ� � GHSRODPD� YH� VWRNODPD� X\JXODPDODUÕQÕ� NDUúÕODúWÕUDUDN� |÷UHQPH�
V�UHFLQL� EDúODWPDODUÕ�� 1RUWK� $PHULFDQ� &RDO¶XQ� GH÷LúLN� VHNW|UOHULQ� \�NOHPH�
IDDOL\HWOHULQL� LQFHOHPHVL�� 0DU\ODQG� %DQN� 2I� $PHULFD¶QÕQ� ,%0�� ;HUR[�� /�/��
%HDQ¶ÕQ�P�úWHUL�KL]PHWOHUL� V�UHoOHULQL� LQFHOHPHVL�YH� NHQGLQH�X\DUODPDVÕ�|UQHN�
verilebilir.  

 
%X� NDSVDPGD� LOJLOL� RWHO� LúOHWPHVL� VDGHFH� UDNLS� RWHO� LúOHWPHOHULQL� GH÷LO��

IDUNOÕ� VHNW|UOHUGH� EDúDUÕOÕ� X\JXODPDODU� JHUoHNOHúWLUHQ� GL÷HU� LúOHWPHOHUL� GH�
NHQGLVL\OH�NÕ\DVOD\DELOLU��%XQXQOD�ELUOLNWH�\�NVHN�WHPDVOÕ�KL]PHWOHUGHQ�RODQ�RWHO�
KL]PHWOHULQGH�� NÕ\DVODPD� \DSÕODFDN� úLUNHWOHULQ� KL]PHW� VHNW|U�QGHQ� ROPDVÕ��
uygulama NROD\OÕ÷Õ�VD÷OD\DFDNWÕU��

�
H��3HUIRUPDQV�.Õ\DVODPD�
�
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%X� W�U� NÕ\DVODPD� \|QHWLFLOHULQ� NHQGL� �U�Q� YH\D� KL]PHWOHULQLQ�� UHNDEHW�
LoLQGHNL� SR]LV\RQODUÕQÕ� EHOLUOHPH\H� \|QHOLNWLU�� gUQH÷LQ� RGD� IL\DWÕ�� WHNQLN�
özellikler, yan hizmetler (destek departmanlar), güvenirlik YH�GL÷HU�SHUIRUPDQV�
|]HOOLNOHUL� VD\ÕODELOLU�� 'R÷UXGDQ� �U�QOHULQ� YH\D� KL]PHWOHULQ� NDUúÕODúWÕUÕOPDVÕ�
SHUIRUPDQV�NÕ\DVODPDVÕQÕQ�WHPHOLQL�ROXúWXUXU��%X�VD\HGH�úLUNHWOHU�UHNDEHWH�NDUúÕ�
QH� GXUXPGD� ROGXNODUÕQÕ� NÕ\DVODUODU� �=L\DO�� �������� *�OFDQ� YH� .D\DPDQ��
1999:4����%X�NDSVDPGD�RWHO� LúOHWPHOHUL�KHP�oHNLUGHN��U�QOHUL�RODQ�NRQDNODPD�
IDDOL\HWL�NRQXVXQGD��KHP�GH�oHYUHOH\LFL��U�Q�NDSVDPÕQGD�RODQ�GL÷HU�KL]PHWOHUL�
NRQXVXQGD� NÕ\DVODPD\D� JLGHELOLUOHU�� g]HOOLNOH� ³6:27� $QDOL]L´� �*�oO�O�N-
=D\ÕIOÕN-)ÕUVDWODU-Tehditler), bu kapVDPGD�LOJLOL�RWHO�LúOHWPHVLQH�NDWNÕ�YHUHFHN�YH�
EX� VD\HGH� VWUDWHMLN� SD]DUODPD� SODQÕ� JHOLúWLULOHELOHFHNWLU� �/RYHORFN� YH� :ULJKW��
2002). 

 
I��6WUDWHMLN�.Õ\DVODPD�
�
*HQHO�RODUDN�VWUDWHMLN�NÕ\DVODPD�úLUNHWOHULQ�QDVÕO�UHNDEHW�HWWL÷LQL�LQFHOHU��

6WUDWHMLN� NÕ\DVODPDQÕQ� DODQÕ� oRN� GDKD� JHQLúWLU�� %X� W�U� oDOÕúPDODU� \DSDQODU�
QDGLUHQ� WHN�ELU� VHNW|U��]HULQGH�\R÷XQODúÕU��dRN�IDUNOÕ� VHNW|UOHUGH��EDúDUÕOÕ�RODQ�
ILUPDODUÕ� LQFHOH\HUHN� RQODUÕQ� EDúDUÕ� |\N�OHULQGHQ�NHQGLOHULQH� GHUVOHU� oÕNDUÕUODU��
%X� W�U� NÕ\DVODPD� X\JXOD\DQODUÕQ� EDúÕQGD� -DSRQ� úLUNHWOHUL� JHOPHNWHGLU�� �=L\DO��
1997:8). 

 
J��$QODúPDOÕ�.Õ\DVODPD�
�
Literatürde FRRSHUDWLYH� EHQFKPDUNLQJ olarak yer alan bu türdeki bilgi 

DOÕúYHULúL�� ILUPDQÕQ� VÕQÕIÕQGD� HQ� L\L� RODQ� �EHVW-LQ� FODVV�� ILUPDODUD� XODúDUDN��
RQODUGDQ� NHQGLVLQL� JHOLúWLUPHN� LVWHGL÷L� DODQGD�� EX� ILUPDODUÕQ� ELOJLOHULQL�
SD\ODúPD\D�LVWHNOL�ROXS�ROPDGÕNODUÕQÕ�VRUPDVÕ�LOH�EDúODU��+HGHI�úLUNHW�JHQHOOLNOH�
NÕ\DVODPD� úLUNHWLQLQ� GR÷UXGDQ� UDNLEL� NRQXPXQGD� GH÷LOGLU�� gUQHN� RODUDN�
&$'�&$0�\D]ÕOÕP� úLUNHWLQLQ��+DZOHWW� 3DFNDUG�� ,%0�YH�;HUR[¶D� VDWÕú� VRQUDVÕ�
KL]PHW� YH� GHVWHN� DODQÕQGD� NÕ\DVODPD� \DSPDVÕ� YHULOHELOLU�� %X� W�U� NÕ\DVODPD�
IDDOL\HWLQGH�� ELOJL� DNÕúÕ� JHQHOOLNOH� KHGHI� ILUPDGDQ� NÕ\DVODPD� \DSDFDN� RODQ�
ILUPD\D�GR÷UX�WHN�\|QO�G�U��.Õ\DVODPD�\DSDQ�úLUNHWOHU�KHGHI�úLUNHWOHUH�EX�ELOJL�
DNÕúÕ� NDUúÕOÕ÷ÕQGD� ED]Õ� ID\GDODU� GD� VD÷OD\DELOLUOHU� �%R[ZHOO�� ���������� %D]Õ�
NRQDNODPD� LúOHWPHOHUL�� GR÷UXGDQ� UDNLSOHUL� ROPD\DQ� úLUNHWOHUH� JHUHN� WHNQLN�
KL]PHWOHU�NDSVDPÕQGD��JHUHNVH�LúJ|UHQ�NDSVDPÕQGD��FUHW�NDUúÕOÕ÷Õ�NÕ\DVODPD�YH�
H÷LWLP�KL]PHWOHUL�YHUPHNWHGLUOHU��+DUW�YH�7roy, 1996).   

 
K��*UXS�'D\DQÕúPDOÕ�.Õ\DVODPD�
�
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.Õ\DVODPD� LoLQ� GÕúVDO� LQFHOHPH� V�UHoOHULQGH� ELOJLQLQ� HOGH� HGLOPHVL�� ELU�
JUXS� ILUPDQÕQ� EHOLUOL� IDDOL\HW� NRQXODUÕ� KDNNÕQGD� ELOJLOHULQL� SD\ODúPDVÕ� úHNOLQGH�
JHUoHNOHúHELOLU�� /LWHUDW�UGH� FROODERUDWLYH� EHQFKPDUNLQJ olarak ifade edilen bu 
ELOJL�DOÕúYHULúL�ED]HQ��YHULOHUL�WRSOD\DQ��\|QOHQGLUHQ�YH�GD÷ÕWDQ�ELU��o�QF��WDUDIÕQ�
KL]PHWL\OH� GH� JHUoHNOHúHELOLU� �%R[ZHOO�� ��������� *�OFDQ� YH� .D\DPDQ�� ������
����� 5DNLS� LúOHWPHOHUH� NDUúÕ� G�U�VW� YH� DoÕN� ELU� WDYÕUOD� \DNODúÕOPDVÕ�� RQODUÕQ�
G�úPDQ� RODUDN� J|U�OPHPHVL� NÕ\DVODPD� NRQXVXQGD� NDUúÕOÕNOÕ� LúELUOL÷LQH�
JLGLOPHVLQGH� ID\GDOÕ� RODELOPHNWHGLU�� %X� NRQX\D� |UQHN� RODUDN� '(&�� +3�� ,QWHO��
,%0�� 0RWRUROD� YH� 7H[DV� ,QVWUXPHQWV� JLEL� ��� \DUÕ-LOHWNHQ� �UHWLFLVL� LúOHWPH�
WDUDIÕQGDQ� NXUXOPXú� RODQ� $%'¶GH� EXlunan SEMATECH konsorsiyumu 
YHULOHELOLU��h\HOHU�NHQGL�LoHULVLQGH�7.<�X\JXODPDODUÕ�NRQXVXQGD�E�\�N�RUDQGD�
ELOJL� DOÕúYHULúL� \DSPDNWD� YH� RUWDN� oÕNDUODU� GR÷UXOWXVXQGD�KDUHNHW� HWPHNWHGLUOHU�
(Spendolini, 1993:19). 

 
Õ�*HQLú�.DSVDPOÕ�.Õ\DVODPD��
 
*HQLú� NDSVDPOÕ� NÕ\DVODPD�� IRQNVL\RQHO� NÕ\DVODPD\OD� ELUOLNWH�

NXOODQÕOPDNWDGÕU�� )DNDW� EXUDGD�� JHOLúHQ� ELU� NÕ\DVODPD� oHúLGL� RODUDN� D\UÕFD� HOH�
DOÕQPDNWDGÕU��*HQLú�NDSVDPOÕ�NÕ\DVODPD��LúOHWPH�RUWDNODUÕQD�YHUL�WRSODPDGD�oRN�
JHQLú�NDSVDPOÕ�LVWH÷L�WHPVLO�HWPHNWHGLU��*HQLú�NDSVDPOÕ�NÕ\DVODPD�oDOÕúPDVÕ��ELU�
LúOHWPH\L�UDNLSOHUL\OH�YH\D�DLW�ROGX÷X�HQG�VWUL�LOH�VÕQÕUODQGÕUPDPDNWDGÕU��%X�WLS�
NÕ\DVODPD� VDGHFH� RUWDNODUÕQÕQ� NULWHU� VHoLPLQGH� NXOODQÕODQ�� GL÷HU� HQG�VWULOHUH�
QDVÕO� oHYULOHFH÷LQL� DQOD\DQ� YH� EHQ]HU� V�UHoOHULQ� JHOLúPHVLQL� VD÷OD\DQ�
sÕQÕUODQGÕUPD\D�\RO�J|VWHUPHNWHGLU��*HQLú�NDSVDPOÕ�oDOÕúPD\D�\RO�J|VWHUHFHN�HQ�
L\L�ELOLQHQ�NÕ\DVODPD�oDOÕúPDVÕ��/�/�%HDQ
LQ�;HUR[�ùLUNHWL\OH�\DSWÕ÷Õ�NÕ\DVODPD�
oDOÕúPDVÕQGD� %HDQ
LQ� \�NOHPH� V�UHoOHULQLQ� DQODúÕOPDVÕGÕU� �=LEHO�� ����������
)RQNVL\RQHO�.Õ\DVODPDQÕQ�X\JXODPDVÕ�GDKD�NROD\GÕU�DQFDN��EX�W�U�LOH�YHULPOLOLN�
DUWÕúÕ�����YH��]HULQGHGLU��%XUNH������������g]HOOLNOH�]LQFLU�RWHO�LúOHWPHOHULQGH��
]LQFLUH�DLW�oRN�EDúDUÕOÕ�ELU�RWHOLQ�|UQHN�VHoLOHUHN��]LQFLUH�DLW�GL÷HU�RWHO�LúOHWPHOHUL�
WDUDIÕQGDQ�NÕ\DVODQPDVÕ�ROGXNoD�VÕN�J|U�OHQ�ELU�X\JXODPDGÕU��:RRG�������� 

 
%X� DoÕNODPDODU� ÕúÕ÷ÕQGD� .Õ\DVODPDQÕQ� \DSÕODFD÷Õ� LúOHWPHOHU�

�RUJDQL]DV\RQODU��úXQODUGDQ�ELUL�RODELOLU�( Çolak, 1995:113): 
 

a) Sektörün lideri,  
b) 5DNLS�LúOHWPHOHU� 
c) øúOHWPHQLQ�GDKLO�ROGX÷X�JUXEXQ�GL÷HU�LúOHWPHOHUL�� 
d) AyQÕ�LúOHWPHQLQ�úXEHOHUL� 
e) $\QÕ�LúOHWPHQLQ�GH÷LúLN�IRQNVL\RQODUÕ�� 
f) Tedarikçiler grubu. 
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øù/(70(/(5ø1�.,<$6/$0$<,�.8//$10$�1('(1/(5ø�
 

*HQHO�RODUDN�VWUDWHMLN�SODQODPD��NÕVD�YH�X]XQ�YDGHOL�SODQODU�JHOLúWLUPH���
WDKPLQGH� EXOXQPD� �LOJLOHQLOHQ� Lú� DODQODUÕQGDNL� WUHQG’leri tahmin etme), yeni 
ILNLUOHU� HGLQPH� �NHQGL� Lú� X\JXODPDODUÕPÕ]ÕQ� GÕúÕQD� oÕNPD��� �U�Q�V�UHo�
NDUúÕODúWÕUPDODUÕ� �UDNLSOHUL� YH\D� HQ� L\L� X\JXODPD\D� VDKLS� LúOHWPHOHUL�
NDUúÕODúWÕUPD��� KHGHI� EHOLUOHPH� �P�NHPPHO� X\JXODPDODUD� \DNODúDQ� SHUIRUPDQV�
hedeflerini yerlHúWLUPH��� UHNDEHW� HGHELOPH�� P�úWHUL� WDWPLQL� YH� SHUIRUPDQVÕ�
DUWWÕUPD�DPDFÕ\OD�NÕ\DVODPD�\DSÕOPDNWDGÕU��1HPOLR÷OX����������=LEHO������������
g]HOOLNOH�P�úWHUL� WDWPLQL�� RWHO� LúOHWPHOHUL� DoÕVÕQGDQ� E�\�N� |QHP� WDúÕPDNWDGÕU��
%X� NDSVDPGD� \�NVHN� WDWPLQ� G�]H\L� VD÷OD\DUDN� \�NVHN� GROXOXN� YH� EXQD� ED÷OÕ�
RODUDN�GD�\�NVHN�JHOLU�HOGH�HGHQ�RWHO�LúOHWPHOHULQLQ�NÕ\DVODQPDVÕ��ELU�]RUXQOXOXN�
haline gelmektedir (Hart ve Troy, 1996).  

 
øúOHWPHOHULQ�� VWUDWHMLN� SODQODPD� DúDPDVÕQGD� JHUoHNoL� KHGHIOHU�

EHOLUOHPHGH� YH� NHQGL� DODQÕQGD� HQ� L\L� ROPDN� �]HUH� EX� KHGHIOHUH� XODúPDGD�
NÕ\DVODPD\Õ� IHOVHIH� RODUDN� EHQLPVHPHOHUL� JHUHNPHNWHGLU�� .Õ\DVODPD�
oDOÕúPDODUÕ\OD�NHQGL�VHNW|UOHULQGH�EXOXQGXNODUÕ�NRQXPXQ�QH�ROGX÷XQX��UDNLSOHUH�
J|UH� J�oO�� YH� ]D\ÕI� \|QOHULQLQ� DQDOL]L� LPNDQÕQÕ� EXOPDNWDGÕUODU�� =D\ÕI� \|QOHrin 
L\LOHúWLULOPHVLQH� \|QHOLN� VWUDWHMLOHULQ� WHVSLW� HGLOPHVL� GDKD� L\L� X\JXODPDODUÕQ�
LQFHOHQPHVL�YH�|÷UHQLOPHVL� LOH�P�PN�Q�RODFDNWÕU��'ROD\ÕVÕ\OD� LúOHWPHOHU�NHQGL�
V�UHo� \HQLOHPH� oDOÕúPDODUÕQGD� UHNDEHWWH� HQ� |QHPOL� HWNHQ� RODQ� ]DPDQÕ� L\L�
kullanarak performanslaUÕQÕ�DUWÕUDELOHFHNOHUGLU��%XQXQ�\DQÕVÕUD�LúOHWPHOHU��L\L�ELU�
NÕ\DVODPD� oDOÕúPDVÕ\OD� DODQODUÕQGD� HQ� L\L� RODQ� LúOHWPHOHULQ� X\JXODPDODUÕQÕ�
NHQGLOHULQH� X\DUOD\DUDN� \HQL� ILNLUOHU� �UHWPH�� LúOHWPH� E�W�Q�QGH� YDURODQ�
EDúDUÕODUÕ� ELUDUD\D� JHWLUPH� JLEL� ID\GDODU� VD÷OD\abileceklerdir. Konaklama 
LúOHWPHOHUL� DoÕVÕQGDQ� SD]DU� E|O�POHPH� YH� E|O�POHQHQ� SD]DUD� \|QHOLN� VWUDWHMLN�
SODQODPD� \DSPD� NDSVDPÕQGD� NÕ\DVODPD� \|QWHPLQH� VÕN� VÕN� EDúYXUXOPDNWDGÕU�
(Lazer ve Layton, 1999).  
 

.,<$6/$0$� 6,5$6,1'$� 8<8/0$6,� *(5(.(1�
35(16ø3/(5�

�
Otel iúOHWPHOHUL� GH�� GL÷HU� LúOHWPHOHU� JLEL� NÕ\DVODPD� X\JXODPDVÕ�

\DSDUNHQ��PHVOHNL�HWLN�DoÕVÕQGDQ�DúD÷ÕGDNL�QRNWDODUD�GLNNDW�HWPHOLGLUOHU��:DVWL��
1996: 11); 

 
<DVDOOÕN� 3UHQVLEL� �� 6HUEHVW� WLFDUHWL� NÕVÕWOD\ÕFÕ� IL\DW� VDELWOHúWLUPH\H�

yönelik uygulamalar, ihalelerde yoOVX]OXN�� U�úYHW�� WLFDUL� VÕUODUÕQ� NDoÕUÕOPDVÕ��
LOOHJDO� WLFDUL� DQODúPDODU� YE�� GXUXPODUD� QHGHQ� RODELOHFHN� ELOJL� DOÕúYHULúL�
\DSÕOPDPDOÕGÕU� 
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$OÕúYHULú�3UHQVLEL���%LOJL�SD\ODúÕPÕ�YH�\DUGÕPODúPD�HúLW�G�]H\GH�ROPDOÕ��
\DSÕODQ� oDOÕúPD� RUWDNODUD� ND]DQo� VD÷ODPDOÕGÕU�� $\UÕFD� EDúND� ELU� LúOHWPH\H�
YHUPHNWHQ�oHNLQHFH÷LQL]�ELOJLOHU��NÕ\DVODPD�NDSVDPÕ�LoLQGH�LVWHQPHPHOL��KHGHI�
YH�EHNOHQWLOHU�ELOJL�DOÕúYHULúL�|QFHVLQGH�EHOLUOHQPHOLGLU� 

*L]OLOLN�3UHQVLEL���.Õ\DVODPD�RUWDNODUÕQGDQ�DOÕQDQ�KHU�W�UO��ELOJLQLQ�JL]OL�
WXWXOPDVÕ��EDúND�LúOHWPHOHUH�GD÷ÕWÕOPDPDVÕ�YH�RUWDNODUÕQ�RQD\Õ�DOÕQPDGDQ�KLoELU�
DoÕNODPD�\DSÕOPDPDVÕ�JHUHNPHNWHGLU� 

.XOODQÕP� 3UHQVLEL� �� (OGH� HGLOHQ� ELOJLOHULQ� YH� VRQXoODUÕQ� UHNODP��
SD]DUODPD�� VDWÕú� YE�� IDDOL\HWOHU� LoLQ� GH÷LO�� \DOQÕ]FD� LúOHWPH� LoL� V�UHoOHULQ�
L\LOHúWLULOPHVL�DPDFÕ\OD�NXOODQÕOPDVÕ�JHUHNPHNWHGLU� 

øON� *|U�úPH� 3UHQVLEL� �� .XUXODFDN� RODQ� ED÷ODQWÕ�� NÕ\DVODPD� RUWD÷ÕQÕQ�
LúOHWPH�N�OW�U�QH�X\JXQ�ELoLPGH�JHUoHNOHúPHOLGLU��6�UHoOHUGHQ�VRUXPOX�NLúLOHUH��
LúOHWPHGHNL�LON�WHPDV�QRNWDVÕ�RODQ�NLúL�YH\D�R�UROGH�ELUL�\RNVD�HQ�X\gun roldeki 
\|QHWLFL�VD\HVLQGH�XODúÕOPDOÕGÕU� 

ho�QF�� ùDKÕV� 7HPDV� 3UHQVLEL� �� .Õ\DVODPD� RUWDNODUÕQÕQ� LVLPOHUL��
NÕ\DVODPD� RUWD÷Õ� DUD\DQ� �o�QF�� LúOHWPHOHUH�� RUWDNODUGDQ� YH� LON� WHPDV� QRNWDVÕ�
RODQ�NLúLGHQ�L]LQ�DOÕQPDGDQ�YHULOPHPHOLGLU� 

+D]ÕUODQPD� 3UHQVLEL� �� øúOHWPH� V�UHoOHULQLQ� ]D\ÕI� YH� J�oO�� \|QOHULQL�
ELOPHN���Lo�oDOÕúPDODUÕ��|Oo�POHUL��DQDOL]OHUL�ELWLUPLú�ROPDN��NÕ\DVODPD�V�UHFLQLQ�
\�U�W�OPHVL� LoLQ� JHUHNOL� SODQÕ� \DSPÕú� ROPDN�� KDQJL� ELOJLOHULQ� SD\ODúÕOPDVÕQD�
ROXPOX� EDNÕOGÕ÷ÕQD� |QFHGHQ� NDUDU� YHUPLú� ROPDN�� SD\ODúÕlabilecek bilgileri 
eksiksiz ve sunulabilir halde bulundurmak, mülakat rehberi, anket vb. 
G|N�PDQWDV\RQX�KD]ÕUODPÕú�ROPDN�YH�]DPDQ�\|QHWLPL�NRQXVXQGD�KDVVDV�ROPDN�
gerekmektedir. 

7DPDPODPD�3UHQVLEL���.Õ\DVODPD�SURMHVLQLQ�]DPDQÕQGD�YH�SODQODQGÕ÷Õ�
úHNLOGH�WDPDPODQDELOHFH÷LQH�HPLQ�ROPDGDQ��RUWDNODUD�WDDKK�WOHUGH�EXOXQPDPDN�
JHUHNPHNWHGLU��.Õ\DVODPD�oDOÕúPDVÕ�E�W�Q�NDWÕOÕPFÕODUD�GR\XP�VD÷OD\ÕFÕ�úHNLOGH�
VRQXoODQGÕUÕOPDOÕGÕU� 

$QOD\Õú� YH� +DUHNHW� 3UHQVLEL� �� .Õ\DVODPD� oDOÕúPDVÕQGDQ� |QFH� NDWÕODQ�
LúOHWPHOHULQ�oÕNDQ�ELOJL\L�QDVÕO�SD\ODúDFDNODUÕ�RUWDNODúD�NDUDUD�ED÷ODQPDOÕ�YH�EX�
NDUDUD� VDGÕN� NDOÕQPDOÕGÕU�� 2UWDNODUÕQ� ELUELUOHULQGHQ� LVWHGLNOHUL� SURWRNRO� YH�
NXUDOODUD�KHU�]DPDQ�X\XOPDOÕGÕU��%�W�Q�SUHQVLSOHU��RWHO�LúOHWPHOHUL�DoÕVÕQGDQ�GD�
geçerlidir. 

 
.,<$6/$0$�6h5(d/(5ø�

 
 øúOHWPHOHUFH� JHOLúWLULOHQ� YH� DUDúWÕUPDFÕODU� WDUDIÕQGDQ�|QHULOHQ� NÕ\DVODPD�
V�UHoOHUL� LQFHOHQGL÷LQGH�� EX� oDOÕúPDODUÕQ� LúOHWPHOHULQ� ]D\ÕI� \|QOHULQL� WHVSLW�
HGHUHN�� EX� NRQXGD� VHNW|U� LoL� YH\D� VHNW|U� GÕúÕQGD� HQ� L\L� RODQ� LúOHWPHOHUL�
EHOLUOHPHOHUL�� ELU� NÕ\DVODPD� WDNÕPÕ� ROXúWXUXS� KHGHI� úLUNHWL�úLUNHWOHUL�
�RWHOL�RWHOOHUL�� ]L\DUHW� HGHUHN� |÷UHQPH� V�UHFLQL� EDúODWPDODUÕ�� HGLQLOHQ� ELOJLOHUL�
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NHQGL� IDDOL\HWOHULQH� X\DUOD\DUDN� VRQXoODUÕ� GH÷HUOHQGLUPHOHUL� YH� QLKD\HW� DQD�
X\JXODPDODUD� JHoPHOHUL� úHNOLQGH� JHUoHNOHúWL÷L� J|U�OPHNWHGLU�� .Õ\DVODPD�
X\JXODPDODUÕQÕQ� EDúDUÕ\OD� VRQXoODQPDVÕ� LoLQ�� EX� V�UHFLQ� V�UHNOL� JHOLúLP�
VD÷ODPDN��]HUH�JLULúLOHQ� IDDOL\HWOHU�ROGX÷X�DQD� ILNUL� oHUoHYHVLQGH� L\L�ELU� WDNÕP�
oDOÕúPDVÕ\OD� G�]HQOL� RODUDN� NRQWURO� HGLOLS� J|]GHQ� JHoLULOPHVL�� G|N�PDQWDO�
L]OHPHOHULQ� \DSÕOPDVÕ�� LOHUOHPHOHUH� LOLúNLQ� VRUJXODPDODU� \DSÕODUDN� JHUHNWL÷LQGH�
\HQLGHQ� \DSÕODQPD\D� JLGLOPHVL� JHUHNPHNWHGLU�� 2WHO� LúOHWPHOHUL� GH�� VWUDWHMLN�
SD]DUODPD� oDOÕúPDODUÕ� NDSVDPÕQGD� LúOHWPHQLQ� J�oO�� YH� ]D\ÕI� \|QOHULQL� WHVSLW�
HWPHNWH�YH�EXQD�\|QHOLN�SODQODU�JHOLúWLUPHNWedirler. 
 
 $úD÷ÕGD� NRQX\D� ÕúÕN� WXWPDVÕ� DoÕVÕQGDQ� OLWHUDW�UGH� \HUOHúPLú� oHúLWOL�
NÕ\DVODPD� V�UHoOHUL� DoÕNODQDFDNWÕU�� %X� oDOÕúPDGD� LúOHWPHOHULQ� JHOLúWLUGL÷L�
V�UHoOHU� YH� DUDúWÕUPDFÕODU� WDUDIÕQGDQ� |QHULOHQ� V�UHoOHU� ROPDN� �]HUH� LNL�
VÕQÕIODPD\D�JLGLOPLúWLU��%XQD�göre; 
 

øù/(70(/(5ø1�*(/øù7ø5'øöø�6h5(d/(5�
 
���;(52;�6h5(&ø�
�
;HUR[¶XQ�NÕ\DVODPD�oDOÕúPDVÕ\OD�NRQX��$%'¶GH�NÕ\DVODPDQÕQ�|QHPOL�ELU�

WHNQLN� KDOLQH� JHOPHVLQH� \RO� DoPÕúWÕU�� ;HUR[� V�UHoOHUL� DúD÷ÕGD� YHULOPLúWLU�
�6ÕQPD]����������� 

 
x øúOHWPHGHNL�JHOLúPH\H�L]LQ�YHUHQ�YH�NÕ\DVODPD�V�UHVLQFH�HQ�oRN�ND]DQGÕUDQ�

IDDOL\HWOHULQ�KDQJLOHUL�ROGX÷X�EHOLUOHQLU� 
x Bu faaliyetlerin anahtar etken ya da yöneticisi belirlenir. Rakip ya da sektör 

GÕúÕ� úLUNHWOHU� DUDVÕQGDQ� EX� IDDOL\HWOHULQ� |Q� oDOÕúPDODUÕQÕQ� \DSÕODFD÷Õ� úLUNHW�
WDQÕPODQÕU��RWHO�LúOHWPHOHUL�DoÕVÕQGDQ�HQ�\�NVHN�SD]DU�SD\ÕQD�YH�JHOLUH�VDKLS�
olan pazar liderinin seçilmesi gibi)�  

x '|QHPOHU� LoHULVLQGH�� |Q� X\JXODPDODUÕQ�� RQODUÕQ� \DSWÕNODUÕQÕQ� VRQXoODUÕQÕ�
DOPDGD� QHGHQ� YH� QDVÕO
ODUÕ� DQODPDN� YH� EDúDUÕQÕQ� VD\ÕVDO� GH÷HUOHPHVLQL�
yapmak için�VL]H�L]LQ�YHULS�YHUPHGL÷L�|Oo�O�U��\DWDN�GROXOXN�RUDQODUÕ��JHOLU�
YDU\DQVODUÕ��RWHO�NRQXNODUÕQÕQ�úLND\HW�\�]GHOHUL�JLEL�� 

x øúOHWPH�EDúDUÕVÕ�|Oo�O�U�YH�KHGHI�úLUNHW�LOH�NDUúÕODúWÕUÕOÕU��dDOÕúPDNWD�ROXQDQ�
LúOHWPHOHULQ� EDúDUÕVÕ� |Oo�OPHGHQ� |QFH� KHGHI� LúOHWPHQLQ� EDúDUÕVÕ� |Oo�O�U��
)DNDW�� LúOHWPH� NHQGL� EDúDUÕVÕQÕ� WHNUDU� |OoPHN� JHUHNVLQLPL� GX\DFDNWÕU��
d�QN���KHGHI� ILUPDQÕQ�NHQGL�EDúDUÕVÕQÕ�GH÷LúLN�|Oo�OHU�NXOODQDUDN�|OoW�÷��
görülecektir. 

x gQ� X\JXODPDODUÕ� DúDFDN� SODQODU� JHOLúWLULOLU� \D� GD� LúOHWPHQLQ� |QGHUOL÷LQGH�
daha ileriye gidilebilir, örnek olaylar gibi olabilir. 
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x 3ODQGD�\HU�DODQ�úLUNHWLQ�W�P�DúDPDODUÕQGDQ�NDWÕOÕP�VD÷ODQÕU��%X��NÕ\DVODPD�
oDOÕúPDVÕQÕQ�VHVLQLQ�GX\XOPDVÕ�LOH�LSXoODUÕQÕ�VD÷OD\ÕS�LúOHUL�GDKD�NROD\�KDOH�
getirecektir. 

x 3ODQ� WDPDPODQÕU� YH� VRQXoODU� GHQHWOHQLU� �LVWHQLOHQ� GROXOXN� RUDQÕQD� XODúÕOÕS�
XODúÕOPDPDVÕ�YH\D�NRQXN�úLND\HWOHULQLQ�D]DOPDVÕ�JLEL���

 
.Õ\DVODPD\Õ�X\JXODPDN�LoLQ�ELUoRN�\RO�YDUGÕU�YH�oR÷X�úLUNHW�NHQGL�|]HO�

JHUHNVLQPHOHULQL� NDUúÕOD\DFDN� DPDoODUD� J|UH� KD]ÕUODQPÕú� WHPHO� V�UHoOHUL� RODQ�
NXUXPODúWÕUÕOPÕú�NÕ\DVODPDODUD�VDKLSWLUOHU��%R[ZHOO���������� 

 
$úD÷ÕGD�\HU�DODQ�ùHNLO���W�P�Lú�GXUXPODUÕQGD�EDúYXUXODELOHFHN�NÕ\DVODPD�

V�UHFLQL�J|VWHUPHNWHGLU��6ÕQPD]����������� 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ùHNLO����;HUR[¶XQ�.Õ\DVODPD�6�UHFL�%DVDPDNODUÕ��dRODN���������� 
�
��$/&$��6h5(&ø�

 
$PHULNDQ� N|NHQOL� ELU� LúOHWPH� RODQ�$OFDR�� NÕ\DVODPD� X\JXODPDODUÕ� LoLQ�

DOWÕ� WHPHO� DúDPDGDQ� ROXúDQ� ELU� V�UHo� EHOLUOHPLúWLU� �6ÕQPD]����������� %X�
DúDPDODU�úX�úHNLOGHGLU�� 
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1H\LQ� NÕ\DVODQDFD÷ÕQD� NDUDU� YHUPHN�� %X� DúDPDQÕQ� KHGHIL�� LúOHWPHQLQ�
SRWDQVL\HO� NÕ\DVODPD� IDDOL\HWOHULQL� EHOLUOHPHN� YH� EXQODUÕQ� NÕ\DVODPD�
X\JXODPDVÕQD�GH÷LS�GH÷PH\HFH÷LQL�NHVLQOHúWLUPHN��]HUH�oDOÕúPD\Õ�\|QOHQGLULFL�
DPDo�ROXúWXUPDNWÕU��gUQHN�RWHO�LúOHWPHVLQLQ�UH]HUYDV\RQ�oDOÕúPDODUÕ��KL]PHW�LoL�
H÷LWLP�X\JXODPDODUÕ��WHGDULNoL�ILUPDODUÕ��VDWÕQ�DOPD�oDOÕúPDODUÕ��LúJ|UHQ�DOÕPODUÕ�
ve benzeri konulardan biri veya hepsi seçilebilir. 

 
1H\LQ�NÕ\DVODPD�\DSÕODFD÷ÕQÕ�EHOLUOHPHQLQ�ELU�\ROX��LúOHWPHGHNL�VRUXQODUÕ�

YH�NULWLN�|QFHOLNOL�NRQXODUÕ�ELU�VRUXQ�LIDGHVLQH�G|Q�úW�UPHNWLU��%XOXQDQ�QHGHQOHU�
NÕ\DVODPD�X\JXODPDVÕ�LoLQ�ELUHU�DGD\GÕU��&DPS��������-���6ÕQPD]���������-34). 

 
.Õ\DVODPD� 6�UHFLQL� 3ODQODPDN��%X� DúDPDGD� oDOÕúPD\Õ� \�U�WPHN� �]HUH�

ELU� WDNÕP� OLGHUL� VHoLOLU�� 2WHO� LúOHWPHOHULQGH� VHoLOHQ� OLGHUOHU�� JHQHOOLNOH� VDWÕú� YH�
pazarlama bölümlerinde görev yapmaktDGÕU� �/D]HU� YH� /D\WRQ�� ������� /LGHU�
SURMHQLQ�EDúDUÕ\OD�WDPDPODQPDVÕQGDQ�VRUXPOXGXU��EX�\�]GHQ���U�QOHU��KL]PHWOHU�
YH� V�UHoOHUGH�GH÷LúLNOLN�\DSPD�\HWNLVLQH� VDKLS�ROPDOÕGÕU��/LGHU� VHoLPLQL� WDNÕP�
�\HOHULQLQ� VHoLPL� WDNLS� HGHU�� h\HOHU� oDOÕúPDQÕQ� JHUHNWLUGL÷L� \Hteneklere sahip 
RODQ� WDNÕP� �\HOHUL� DUDVÕQGDQ� VHoLOLU��7DNÕPÕQ� LON� J|UHYL�� LON� DGÕPGD� EHOLUOHQHQ�
DPDo� LIDGHVL� GR÷UXOWXVXQGD�� SURMHQLQ� P�úWHULOHUL�� SURMHQLQ� NDSVDPÕ�� |Oo�OPHVL�
JHUHNHQ� |]HOOLNOHUL� EHOLUOHPHN� YH� NRQX\D� LOLúNLQ�PHYFXW� ELOJLOHUL� GH� LoHUHQ� |Q�
proMH\L� �VW� G�]H\� \|QHWLPH� VXQPDNWÕU�� 2WHO� LúOHWPHOHUL� DoÕVÕQGDQ�� NÕ\DVODPD�
\DSÕODFDN�E|O�P�YH�GHSDUWPDQODUGDQ�VHoLOHFHN�\|QHWLFLOHULQ� WDNÕPÕ�ROXúWXUPDVÕ�
ID\GD�VD÷OD\DFDNWÕU� 

�
7DNÕP�(OHPDQODUÕQÕQ�øúOHWPH�%DúDUÕODUÕQÕ�$QODPDVÕ��%X�DúDPDGD�WDNÕP��

EDúDUÕ\Õ�HWNLOH\HQ�XQVXUODUÕ�DUDúWÕUÕU�YH�KDQJL�YHULOHULQ�|Oo�OHFH÷LQL�|÷UHQLU��(OGH�
HGLOHQ�YHULOHU��oDOÕúPD�LoLQ�ELU�\DSÕ�YH�WHPHO�RODUDN�NXOODQÕOÕU� 
 

+HGHI� øúOHWPHOHUL� øQFHOHPHN�� %X� DúDPDGD� WDNÕP�� .Õ\DVODPD� HGLOPH\H�
X\JXQ� DGD\� LúOHWPHOHU� �RWHO� LúOHWPHOHUL�� EHOLUOHU�� Oiste içinden seçimler yapar, 
úLUNHWOHUH� VRUXODFDN� JHQHO� YH� |]HO� QLWHOLNWHNL� VRUXODUÕ�� EX� VRUXODUÕQ�
FHYDSODQGÕUÕOPDVÕ� LoLQ� HQ� X\JXQ� \|QWHPL� EHOLUOHU� YH� SURMH\L� JHUoHNOHúWLULU��
$\UÕFD� SURMHQLQ� JHUoHNOHúWLULOPHVL� VÕUDVÕQGD� RUWD\D� oÕNDELOHFHN� DKOkNL� YH� \DVDO�
kRQXODU�LoLQ�\|Q�J|VWHULFL�RODELOHFHN�oDOÕúPDODU�GD�EX�DúDPGD�\DSÕOÕU� 

 
9HULOHUGHQ� %LOJL� (GLQPHN�� 7DNÕP� WRSODGÕ÷Õ� YHULOHUL� DQDOL]� HGHU�� EDúDUÕ�

DUWÕUPD\D� \|QHOLN� oÕNWÕODUÕ� VD\ÕVDOODúWÕUDUDN� EXQODU� DUDVÕQGDQ� \DUDUOÕ�
olabilecekleri belirler. Ölçülebilir hedeflHU� EHOLUOHPHN� �GROXOXN� RUDQÕ�� \DWDN�
EDúÕQD�G�úHQ�JHOLU�RUDQÕ�JLEL���LOJLOL�RWHO�LúOHWPHVLQLQ�JHUoHNOHúWLUGL÷L�NÕ\DVODPD�
oDOÕúPDVÕQÕ�GH÷HUOHQGLUPHVL�DoÕVÕQGDQ�ROGXNoD�|QHPOLGLU��.DVDYDQD�YH�%URRNV��
2001).  
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%XOJXODUÕ� .XOODQPDN�� 7DNÕP�� HGLQLOHQ� VRQXoODUÕQ� HQ� L\L� úHNLOGH� QDVÕO�

NXOODQÕODELOHFH÷LQL� YH� LúOHWPHQLQ� KDQJL� ELULPOHULQLQ� EX� SURMHGHQ� QDVÕO�
\DUDUODQDELOHFHNOHULQL�WDUWÕúPDN��]HUH��VW�\|QHWLPOH�J|U�ú�U� 

 
���$7	7�6h5(&ø�
�
$7	7� úLUNHWLQLQ� 0DO]HPH� <|QHWLPL� +L]PHWOHUL� E|O�P�� WDUDIÕQGDQ�

ROGXNoD� GHWD\OÕ� úHNLOGH� JHOLúWLULOPLú� RODQ� EX�PRGHO� ��� DGÕPGDQ� � ROXúPDNWDGÕU��
%X� V�UHFLQ� LON� DOWÕ� DGÕPÕ� � NÕ\DVODPD� V�UHFLQL� EDúDUÕVÕ]OÕ÷D� X÷UDWDELOHFHN�
HQJHOOHULQ� |QOHQPHVLQH� \|QHOLN� ROGX÷XQGDQ� |QFHOLNOL� DGÕPODU�� LNLQFL� DOWÕ� DGÕP�
LVH��NÕ\DVODPD�SURMHVLQLQ�QDVÕO�\�U�W�OHFH÷LQH�LOLúNLQ�\DSÕ\Õ�RUWD\D�NR\GX÷X�LoLQ�
V�UHo� DGÕPODUÕ� úHNOLQGH� DGODQGÕUÕOÕUODU�� %X� DGÕPODU� úXQODUGÕU� �%R[ZHOO� ������
Breiter ve Kline, 1995): 

 
gQFHOLNOL�$GÕPODU�
�
0�úWHULOHULQ� %HOLUOHQPHVL�� 0�úWHULOHU� �V�UHoOHULQL� JHOLúWLUPHN� �]HUH�

NÕ\DVODPD� ELOJLVLQL� NXOODQDFDN� RODQODU��� LúOHWPHOHULQLQ� \DSÕODUÕQD� ED÷OÕ� RODUDN�
IDUNOÕOÕNODU� J|VWHULU�� $7	7
QLQ� LNL� WLS� P�úWHULVL� YDUGÕU�� E|O�POHULQLQ� V�UHNOL�
úHNLOGH�JHOLúWLULOPHVLQGHQ�VRUXPOX�RODQ��V�UHo�VDKLSOHUL�YH�SODQOD\ÕFÕODUÕ��LOH�EX�
E|O�POHULQ�QLKkL�P�úWHULOHUL��\DQL��LúOHWPH�ELULmleri". 
 

0�úWHULOHULQ�%LOJLOHQGLULOPHVL��0�úWHULOHULQ��NÕ\DVODPDQÕQ�QH�ROGX÷XQXQ�
ELOPHVL� YH� EXQXQ� \DQÕ� VÕUD� \|QHWLPLQ� HQ� L\L� X\JXODPDODUÕ� VDSWD\DFD÷ÕQÕ� GD�
ELOPHVL��RQODUÕQ�VDEUHWPH�GHUHFHVLQL�YH�GHVWH÷LQL�DUWWÕUÕU��%X�NDSVDPGD�\DSÕODFDN�
NÕ\DVODPD� oDOÕúPDVÕyla ilgili olarak tüm otel bölümlerinin bilgilendirilmesi 
gerekmektedir. 
 

dHYUHQLQ�7HVW�(GLOPHVL��0�úWHUL�WDUDIÕQGDQ�NDEXO�HGLOPH�YH�ND\QDNODUÕQ�
WDKVLV�GHUHFHVLQL�|÷UHQPHN�LoLQ�P�úWHULOHUOH�J|U�úPHOHU�\DSÕOÕU��%X�GD��JHUoHNoL�
EHNOH\LúOHULQ�YH�HQJHOOHULQ�RUWD\D�NRQXOPDVÕQD�\DUGÕP�HGHU� 

 
3URMHOHULQ� $FLOL\HW� 'HUHFHOHULQLQ� %HOLUOHQPHVL�� 0�úWHULOHULQ� SURMHQLQ�

DFLOL\HWL� NRQXVXQGDNL� G�ú�QFHOHULQLQ� |÷UHQLOPHVL�� SURMH\H� LOLúNLQ� L\LPVHUOL÷LQ�
GHUHFHVLQL� J|VWHUPHVL� DoÕVÕQGDQ� |QHPOLGLU�� 3DQLN� \D� GD� ERúYHUPLúOLN� JLEL�
tutXPODU�� EDúDUÕOÕ� NÕ\DVODPD� X\JXODPDODUÕ� LoLQ� |QHPOL� HQJHOOHUGLU�� %DúDUÕOÕ�
NÕ\DVODPD� X\JXODPDODUÕ�� P�úWHUL� LúH� DLW� V�UHoOHU� LoLQ� \HQLGHQ� \DSÕODQPD\D�
EDúYXUGX÷XQGD�\D�GD�VÕQÕIÕQGD�HQ�L\L�RODQÕ\OD�oDOÕúWÕ÷ÕQGD�RUWD\D�oÕNPDNWDGÕU� 
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.Õ\DVODPD� 8\JÕÕODPDVÕQÕQ� .DSVDPÕQÕ� YH� dHúLGLQL� %HOLUOHPHN�� Projenin 
NDSVDPÕ� YH� NÕ\DVODPD� oHúLGL�� P�úWHULQLQ� SURMHQLQ� DFLOL\HWL� YH� SURMH\H� LOLúNLQ�
G�ú�QFHVLQH��oHYUHVLQH�NÕ\DVODPD�V�UHFLQL�DQODWPDVÕQD��LVWHNOLOL÷LQH�YH�NHQGLVLQL�
SURMH\H� YHUPH� GHUHFHVLQH� ED÷OÕGÕU�� .DSVDP� �JHUHNOL� ]DPDQ�� LúJ�F�� YH� EDúND�
ND\QDNODU�� SURMHGHQ� HOGH� HGLOHFHN� \DUDUOD� RUDQWÕOÕGÕU�� gUQH÷LQ� EDVLW� ELU� J|UHY�
RODUDN�NÕ\DVODPD��LúOHYOHUH�LOLúNLQ�V�UHoOHUOH�LOJLOL�RODQÕQD�J|UH�GDKD�D]�]DPDQ�YH�
LúJ�F��JHUHNWLULU��DQFDN�HOGH�HGLOHQ�\DUDU�GD�D\QÕ�|Oo�GH�D]�RODFDNWÕU� 

 
SürHo�� $7	7� NDSVDPÕQÕ�� SURMH\L� \�U�WPHN� LoLQ� JHUHNOL� ]DPDQÕ��

NDUPDúÕNOÕN�G�]H\LQL�YH�SRWDQVL\HO�\DUDUÕ�EHOLUOHPHN��]HUH��G|UW�IDUNOÕ�G�]H\GH�
HOH� DOPDNWDGÕU��8\JXODQDFDN� NÕ\DVODPDQÕQ� oHúLGL�� KHGHI� LúOHWPHQLQ� oHúLGLQL� GH�
EHOLUOHU�� $7	7� �o� oHúLW� |UJ�WWH� NÕ\DVODPD� X\JXODPDVÕ� JHUoHNOHúWLUPHNWHGLU��
HQG�VWUL� \D� GD� IDDOL\HW� \HUL� GLNNDWH� DOÕQPDNVÕ]ÕQ� VÕQÕIÕQGD� HQ� L\L� EDúDUÕ\Õ�
gösteren (best-in-FODVV�� LúOHWPHOHU�� |UJ�W� LoLQGHNL� HQ� L\L� EDúDUÕ\Õ� J|VWHUHQ�
birimler (best-in-RUJDQL]DWLRQ��YH�HQ�L\L�EDúDUÕ\D�VDKLS�UDNLS�LúOHWmeler. 
 

.Õ\DVODPD�7DNÕPÕQÕQ�6HoLPL� YH�+D]ÕUODQPDVÕ��0�úWHUL� LOH� oDOÕúDUDN��-8 
NLúLGHQ� ROXúDQ� WDNÕPÕQ� �\HOHUL� VHoLOLU�� 7DNÕP�� NÕ\DVODPD� WHNOLILQL� ELUDUD\D�
getirmekten ve planda tavsiye edilen eylemleri uygulamak üzere 
E�W�QOHúWLUPHNWHQ� VRUXPOXGXU�� %XQXQOD� Eirlikte 2-�� DUDVÕQGDNL� WDNÕP� �\HVL��
NÕ\DVODPD� \DSÕODQ� LúOHWPH\L� ]L\DUHW� HGHU�� 7DNÕPÕQ� E�W�Q� �\HOHUL� NÕ\DVODPD�
V�UHFLQGH�H÷LWLOLU� 
 

6�UHo�$GÕPODUÕ�
�
.Õ\DVODPD� 6�UHFLQLQ� øúOHWPHQLQ� 3ODQODPD� 6�UHFL� øoHULVLQH�

<HUOHúWLULOPHVL�� .Õ\DVODPD� WDNÕPÕ�� LúOHWPHQLQ� SODQODPD� V�UHFLQLQ� ELU� SDUoDVÕ�
RODUDN�� NÕ\DVODPD� X\JXODPDVÕQÕQ� LúOHWPHQLQ� �VW� \|QHWLPL� WDUDIÕQGDQ� NDEXO�
HGLOPHVLQL�NHVLQOHúWLULU� 

 
.Õ\DVODPD�3ODQÕQÕQ�*HOLúWLULOPHVL��.Õ\DVODPD��HGLOHFHN�LúOHWPH\L�]L\DUHW�

|QFHVLQGH��WDNÕPÕQ�|UJ�WOHQPH�YH�WDNÕP��oDOÕúPDVÕ�\DSPDGDNL�EDúDUÕVÕ��WDNÕPÕQ�
HWNLQOL÷LQL� DUWWÕUDFDNWÕU�� .Õ\DVODPD� SODQÕ� JHOLúWLUHQ� WDNÕP� DúD÷ÕGDNL� NRQXODUGD�
oDOÕúPDODU�\DSDU� 

 
x Beklentileri formal bir duruma getiren bir görev ifadesi (mission statement) 

KD]ÕUODU��*HOLúWLULOHQ� J|UHY� LIDGHVL�� LOJLOL� RWHO� LúOHWPHVLQin görev ifadesinin 
NDSVDPÕQD�X\JXQ�RODUDN�VHoLOPHN�]RUXQGDGÕU�� 

x 9HUL� WRSODPDN� LoLQ�KD]ÕUOÕN�\DSDU��7DNÕPGDNL� UROOHU�GD÷ÕWÕOÕU� YH�NÕ\DVODPD�
\DSÕODFDN�NRQX�EDúWDQ�VRQD�DQDOL]�HGLOLU��<LQH�WDNÕP���]HULQGH�oDOÕúDFDN�Lú�
V�UHoOHULQL�WDQÕPODU�YH�NULWLN�|QHPGH�RODQ�DoÕN�XoOX�VRUXODU�KD]ÕUODU� 



 16 

x .Õ\DVODPD� RUWD÷ÕQÕ� �NÕ\DVODPD� \DSÕODFDN� |UJ�W�� VHoPHN� LoLQ� ELU� SURILO��
JHOLúWLULU��7DNÕP��KDQJL�EDúDUÕ�|]HOOLNOHULQLQ�P�úWHUL�LOJLVL��|]HO��VRUXQODU�YH�
NÕ\DVODPD�\DSÕODFDN�V�UHoOHU�LOH�|]HO�ELU�|QHPH�VDKLS�EDúDUÕ��|÷HOHUL��\Dni 
DQDKWDU� |Oo�POHU�� LúOHY� EHQ]HU� QLWHOLNOL� PLNWDUODUÕ�� P�úWHUL� � WHPHOOL� �U�Q�
WLSOHUL� YH� VDWÕú� NDQDOODUÕ�� LoLQ� HQ� ID]OD� |QHPH� VDKLS� ROGX÷XQX� EHOLUOHU��
g]HOOLNOH� GD÷ÕWÕP� NDQDOODUÕ�� RWHOOHU� LoLQ� |QHPOL� ELU� NÕ\DVODPD� |]HOOL÷LGLU�
(Lazer ve Layton 1999). 

x .Õ\DVODPD� WDNÕPÕ�� N�W�SKDQHGH� YH\D� � ELU� DUDúWÕUPD� PHUNH]LQGH� |UQHN�
HGLQPH� LoLQ� G�ú�Q�OHQ� LúOHWPHOHUH� LOLúNLQ� ELOJL� HGLQPHN� DPDFÕ\OD�
DUDúWÕUPDODU� \DSDU�� %X� DUDúWÕUPD�� \DOQÕ]FD� HQ� X\JXQ� NÕ\DVODPD� RUWD÷ÕQÕ�
VHoPHN� LoLQ� NXOODQÕOPD]�� ELU� NH]� LúOHWPH� VHoLOGL÷LQGH�� R� Lúletmeyi ziyaret 
HWPHN�LoLQ�KD]ÕUOÕN�\DSÕOPDVÕQD�GD�\DUGÕP�HGHU� 

x <D]ÕOÕ�PHWLQOHU�JHOLúWLULU��%X�PHWLQOHU�LúOHWPH�]L\DUHWLQLQ�SODQOÕ�ELU�ELoLPGH�
JHUoHNOHúWLULOPHVLQH� \DUGÕP� HGHU�� <D]ÕOÕ� PHWLQOHU� � LúOHYOHU�� V�UHoOHU� YH�
J|UHYOHUH�LOLúNLQ�GHWD\OÕ�DQDOL]OHUL�YH�J|U�úPH�VRQXoODUÕQÕ�LoHULU� 

x )DDOL\HWOHUL�WDQÕPODU��7DNÕP��NÕ\DVODPD�RUWD÷ÕQÕQ�NÕ\DVODPD�\DSÕODFDN�RODQ�
IDDOL\HWOHUL�QDVÕO�JHUoHNOHúWLUGL÷LQL� WDQÕPODU��%X�IDDOL\HWOHU��NÕ\DVODQDQ�RWHO�
LúOHWPHVLQLQ�EDúDUÕVÕQÕQ�WHPHO�XQVXUODUÕ�ROPDOÕGÕU� 

x <D]ÕOÕ� PHWLQ� VRUXODUÕQÕ� WDQÕPODPDN�� IDDOL\HWOHULQ� VRPXW� ELU� WDQÕPÕQÕQ�
\DSÕOPDVÕQÕ�P�PN�Q�NÕODU� 

x 6D\ÕVDO� GH÷HUOHUL� J|VWHULU� �GROXOXN� YH� RWHO� JHOLU�RUDQODUÕ� JLEL��� )DDOL\HWOHUH�
LOLúNLQ� VD\ÕVDO� GH÷HUOHU� HOGH� HGLOLU�� %X� GH÷HUOHU�� NÕ\DVODPD� RUWD÷ÕQÕQ�
VHoLPLQGH�YH�|UJ�W�Q�EDúDUÕ�G�]H\LQLQ�DQODúÕOPDVÕQGD�\DUDUOÕGÕU� 

x =L\DUHW� ]DPDQODUÕQÕ� EHOLUOHU� YH� SURWRNROX� KD]ÕUODU�� =L\DUHW� ]DPDQODUÕ��
VHNW|U�Q�|]HOOL÷L�GLNNDWH�DOÕQDUDN�G�ú�N�GROXOXN�G|QHPOHULQGH�VHoLOPHOLGLU��
.Õ\DVODPD� X\JXODPDVÕQD� LOLúNLQ� SODQODU� KD]ÕUODGÕNWDQ� YH� KHGHI� LúOHWPH�
seçilGLNWHQ� VRQUD� WDNÕP�� KHGHI� LúOHWPH� LOH� ED÷ODQWÕ� NXUDU�� (÷HU�� LúOHWPH�
NÕ\DVODPD� RUWD÷Õ� ROPD\Õ� NDEXO� HGHUVH�� KD]ÕUODQDQ� \D]ÕOÕ� PHWLQOHU�� LúOHWPH�
]L\DUHWL�LoLQ�NHQGLOHULQH�G�úHQ�KD]ÕUOÕNODUÕ�\DSPDN��]HUH�NÕ\DVODPD�RUWD÷ÕQD�
gönderilir. Daha sonra ziyaret gerçekOHúWLULOLU�� 7DNÕP�� NÕ\DVODPD� RUWD÷ÕQÕQ�
JHUoHNOHúWLUPH� úHNOLQL� VDYXQPD]�� \D]ÕOÕ� PHWLQGHNL� VRUXQODUÕQ� KHU� ELULQLQ�
\DQÕWODQGÕ÷ÕQGDQ�YH�EHOJHOHQGL÷LQGHQ�HPLQ�ROXU� 

 
9HULOHULQ� $QDOL]� (GLOPHVL�� 7RSODQDQ� YHULOHU� P�úWHULQLQ� IDDOL\HWOHUL� LOH�

NDUúÕODúWÕUÕOÕU� YH� KDQJL� QRNWDODUGD� JHOLúWLUPH� \DSÕODELOHFH÷LQH� NDUDU� YHULOLU��
%XOJXODU�YH�IÕUVDWODU�LPNDQ�ROGX÷X�|Oo�GH�VD\ÕVDOODúWÕUÕOÕU��%DúDUÕOÕ�ELU�DQDOL]�LoLQ�
RWHO�LoLQGHQ�VHoLOHQ�WDNÕP�DúD÷ÕGDNL�QRNWDODUÕ�JHUoHNOHúWLULU��:RRG������� 

 
x øúOHWPH\L� ]L\DUHW� HVQDVÕQGD�HOGH�HWWL÷L�EHOJHOHUL� YH�ELOJLOHUL� DNÕú� úHPDODUÕQD��

NDUúÕODúWÕUPD� WDEORODUÕQD� \D� GD� PDWULNV� IRUPODUD�� EXOJXODUÕ� QHW� ELU� úHNLOGH�
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|]HWOHPHN� DPDFÕ\OD� \HUOHúWLULU�� %|\OHOLNOH�� DQDOL]� VRQXoODUÕ�� VD\ÕVDOODúWÕUPD�
IÕUVDWODUÕQÕ�VXQDELOHFHN�WHN�ELU�DQDOL]�|]HWLQH�G|Q�úW�U�OHEilir. 

x øúOHY�WDQÕPODUÕQÕQ�GR÷UX�ROGX÷XQGDQ�YH�NÕ\DVODPD�RUWD÷Õ\OD�HWNLQ�ELU�úHNLOGH�
NDUúÕODúWÕUÕOGÕ÷ÕQGDQ�HPLQ�ROXU� 

x 6D÷ODP�NDOLWH�LONHOHULQLQ�L]OHQLOGL÷LQGHQ�HPLQ�ROXU� 
x .Õ\DVODPD� RUWD÷ÕQÕ� � WHNUDU� ]L\DUHW� HWPHNWHQ� �EX� ]L\DUHWOHU� D\UÕQWÕOÕ� YHUL�

toplamak için�JHUHNOL�ELOH�ROVD��RODELOGL÷LQFH�NDoÕQÕU� 
x 'DKD�LOHUL�G�]H\GHNL�JHOLúWLUPH�LúOHYOHUL�LoLQ�IÕUVDWODUÕ�EHOLUOHU� 
 

gQHULOHQ� (\OHPOHULQ� %�W�QOHúWLULOPHVL�� 0�úWHUL�� NÕ\DVODPD� WDNÕPÕQÕQ�
|QHULOHQ� H\OHPOHULQL� DOÕU� YH� LúOHWPHQLQ� SODQODPD�� E�WoHOHPH�� ILQDQV�� KL]PHW�ve 
EDúND� LOJLOL� V�UHoOHUL\OH� E�W�QOHúWLULU�� %X� LúLQ� QDVÕO� \DSÕOGÕ÷Õ�� P�úWHULQLQ�
GH÷LúWLUPH�YH�KL]PHW�PDOL\HWOHULQL� L]OHPH-\�U�WPH�DUDoODUÕQÕ�QDVÕO�NXOODQGÕ÷ÕQD�
ED÷OÕGÕU��=L\DO������� 

 
+DUHNHWH� *HoLOPHVL�� 0�úWHUL�� GH÷LúLN� SODQODPD� V�UHoOHULQGH� \HU� DODQ�

eylePOHUL�X\JXODU��*|UHYOHU�GD÷ÕWÕOÕU�YH�LOHUOHPHOHU�ND\ÕW�DOWÕQD�DOÕQÕU� 
 

ø\LOHúWLUPH� øúOHYOHULQLQ� 6�UG�U�OPHVL�� %LU� NH]� IÕUVDWODU� HOH� JHoWL÷LQGH��
P�úWHUL� NÕ\DVODPD� V�UHFLQL� NXUXPVDOODúWÕUPDN� \ROX\OD�� V�UHNOL� L\LOHúWLUPH�
oDOÕúPDODUÕQÕQ� X\JXODQPDVÕQÕ� VD÷ODU�� .Õ\DVODPD� X\JXODPDODUÕ� G|QHPVHO� RODUDN�
J|]GHQ� JHoLULOPHOLGLU�� o�QN��� SD]DUGD� \HQL� |QGHUOHU� RUWD\D� oÕNWÕ÷ÕQGDQ� GDKD�
EDúDUÕOÕ� NÕ\DVODPD� X\JXODPDODUÕ� PHYFXW� RODELOLU� �%R[ZHOO��������-30). 
)DDOL\HWWH�EXOXQXODQ�E|OJHGH�\HQL�RWHO�LúOHWPHOHUL�NXUXOGX÷XQGD�YH�YH\D�pazarda 
\HQL�JHOLúPHOHU�ROGX÷XQGD��RWHO� LúOHWPHVL�NÕ\DVODPD� oDOÕúPDODUÕQÕ� UHYL]H� HWPHN�
]RUXQGDGÕU�� øOHUNL� G|QHPOHUGH� D\QÕ� RWHO� LúOHWPHVL�� NÕ\DVODPD� \DSPD� L]QL�
YHUPH\HELOLU�� %|\OH� ELU� GXUXPGD� \HQL� RUWDNODU� EXOXQPDOÕGÕU� �+DUW� YH� 7UR\��
1996). 
�

%��$5$ù7,50$&,/$5,1�*(/øù7ø5'øöø�6h5(d/(5�
�
%2;:(//¶�(�*g5(�6h5(d/(5�
�
%R[ZHOO��������JHOLúWLUGL÷L�VHNL]�DúDPDOÕ�NÕ\DVODPD�V�UHFLQGH�LON�RODUDN��

NÕ\DVODPD� \ROX\OD� Lú� KDFPLQL� HQ� \�NVHN� � G�]H\H� oÕNDUPD\D� \|QHOLN� � RWHO� LoL�
IDDOL\HWOHU�� VRQUD� EXQODUD� LOLúNLQ� NLOLW� QRNWDODU� EHOLUOHQLU�� $UGÕQGDQ� EHOLUOHQHQ�
IDDOL\HWOHUL�HQ�L\L�X\JXOD\DQ�D\QÕ�VHNW|UGHQ�\D�GD�IDUNOÕ�VHNW|UOHUGHQ�LúOHWPHOHU�
WHVSLW� HGLOLU�� '|UG�QF�� DúDPDGD� EX� LúOHWPHOHULQ� SHUIRUPDQVÕQD� LOLúNLQ� VD\ÕVDO�
YHULOHU�HOGH�HGLOLU�YH�EX�SHUIRUPDQVD�QDVÕO�XODúWÕNODUÕ�|÷UHQLOLU��6RQUDNL�DúDPDGD�
RWHO� LúOHWPHVL�� NHQGL� SHUIRUPDQVÕQÕ� |OoHUHN� HQ� L\LOHUOH� NHQGLQL� NDUúÕODúWÕUÕU��
%XUDGD� LúOHWPH� |QFH� �]HULQGH� oDOÕúDFD÷Õ� KHGHI� LúOHWPH\H� DLW� SHUIRUPDQVÕ�
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EHOLUOH\LS��GDKD�VRQUD�NHQGL�SHUIRUPDQVÕQÕ�EHOLUOH\HELOHFH÷L�JLEL��EXQXQ�WHUVL�ELU�
süreç WH� L]OHQHELOLU�� <DOQÕ]� EX� X\JXODPDGD� LúOHWPH� GDKD� VRQUD� WHNUDU� NHQGL�
SHUIRUPDQVÕQÕ�|OoPH�LKWL\DFÕ�LoLQH�JLGHELOHFHNWLU��%XQXQ�QHGHQL�KHGHI�LúOHWPHQLQ�
SHUIRUPDQVD� DLW� |Oo�WOHULQLQ� IDUNOÕ� RODELOPHVLGLU�� %XQD� |UQHN� RODUDN�� NLPL�
LúOHWPHOHUGH� RGD� EDúÕQD� G�úHQ� JHOLULQ� D\OÕN� KHVDSODQPDVÕ� YHULOHELOLU�� $OWÕQFÕ�
DúDPD� LúOHWPHQLQ� EHOLUOHQHQ� |Oo�OHUH� XODúPD\Õ� YH� DúPD\Õ� VD÷OD\DFDN� SODQODU�
JHOLúWLUPHVL� JHUHNHQ� DúPDGÕU�� 3ODQODUÕQ� DUGÕQGDQ� VRQXo� HOGH� HGLOPHVLQH�
\DUGÕPFÕ�� LúOHWPH� LoHULVLQGH� W�P� VHYL\HOHUGH� SODQD� NDWÕOÕP� VD÷ODQPDOÕGÕU�� 6RQ�
olarak plan uygulamaya konulur, elde edilen sonuçlar izlenir (Gülcan ve 
Kayaman, 1999).�

�
��%85.(¶�(�*g5(�6h5(d/(5�
 
%HQFPDUNLQJ�LoLQ�D\UÕQWÕOÕ�ELU�PRGHO�JHOLúWLUHQ�%XUNH��V�UHFL�RQ�DúDPDGD�

HOH�DOPÕúWÕU��*�OFDQ�YH�.D\DPDQ���������-62):�
�

.Õ\DVODPD� \DSÕODFDN� V�UHoOHULQ� EHOLUOHQPHVL�� .Õ\DVODPD� \DSÕODFDN�
V�UHFLQ� WDQÕPODQPDVÕQÕ� LoHUHQ� EX� DúDPDGD�� LOHUOH\HQ� DúDPDODUGD� ND\QDN�
ND\ÕSODUÕQD�\RO�DoPDPDN�LoLQ�LOJLOL�V�UHFLQ�oRN�L\L�EHOLUOHQPHVL�JHUHNLU�� 

.Õ\DVODPD� \DSÕODFDN� LúOHWPHOHULQ� EHOLUOHQPHVL��%X� DúDPD� NÕ\DVODPD\D�
X\JXQ�EXOXQDQ�HQ�L\L�LúOHWPHOHULQ�RUWD\D�NRQPDVÕQÕ�LoHULU� 

9HULOHULQ�WRSODQPDVÕ��%X�DúDPD��EHOLUOHQHQ�LúOHWPHOHUGHQ�ELOJL�WRSODPDN�
DPDFÕ\OD� JHUoHNOHúHFHN� RODQ� ]L\DUHWOHUL� YH� ]L\DUHW� VRQXo� UDSRUXQXQ�
ROXúWXUXOPDVÕQD� � LOLúNLQ� SODQODPD\Õ� NDSVDU. Burada dikkat edilmesi gereken 
QRNWD��NÕ\DVODPD�HGLOHFHN�V�UHoOHUH�LOLúNLQ�KHGHI�RWHOGHQ�HQ�GR÷UX�YH�HQ�X\JXQ�
ELOJLOHULQ�WDPDPODQPÕú�ROPDVÕGÕU� 

)DUNODU� DQDOL]L�� (OGH� HGLOHQ� ELOJLOHULQ� DQDOL]LQL�� KHGHI� úLUNHWLQ�
X\JXODPDODUÕ� LOH� LúOHWPHQLQ�X\JXODPDODUÕQÕQ�NDUúÕODúWÕUÕOPDVÕQÕ�YH�KHU� LNL� V�UHo�
VRQXoODUÕQÕQ� IDUNÕQÕQ� RUWD\D� NRQPDVÕQÕ� NDSVD\DQ� EX� DúDPD�� KHGHI� úLUNHWLQ��
X\JXODPDODUÕQD�LOLúNLQ�|]HOOLNOHU�LOH�LúOHWPHQLQ�ILQDQV�YH�GL÷HU�VÕQÕUODPDODUÕ�J|]�
|Q�QGH�EXOXQGXUXODUDN�KHGHI� úLUNHWLQ� HQ� L\L�X\JXODPDODUÕQÕQ�NHQGL� úLUNHWLPL]H�
DGDSWH� HGLOPHVL\OH� VRQXoODQÕU�� gUQH÷LQ�� NÕ\DVODQDQ� ]LQFLU� RWHOLQ� SURPRV\RQ�
oDOÕúPDVÕ\VD��E�WoHOHULQ�D\QÕ�RUDQGD�NXOODQÕOPDVÕ�P�PN�Q�GH÷LOGLU� 

*HOHFHNWHNL� H÷LOLPOHULQ� VDSWDQPDVÕ�� %X� DúDPD� HVQDVÕQGD� NÕ\DVODPD�
WDNÕPÕ�� UDNLSOHULQH� RUDQOD� JHoPLú� SHUIRUPDQVÕQÕ� LQFHOH\HUHN� YH� VHNW|UGHNL�
SRWDQVL\HO� WUHQGOHUL� |QJ|UHUHN�� LúOHWPHQLQ� JHOHFHNWHNL� SHUIRUPDQVÕQÕ�
EHOLUOHPHNWHGLU�� %X� DúDPD� LVH�� LúOHWPH� WDUDIÕQGDQ� |QJ|U�OHQ� NÕ\DVODPD�
GH÷LúLPOHULQLQ�QLFHOLNVHO�\DUDUODUÕQÕQ�WDQÕPODQPDVÕ\OD�VRQXoODQDFDNWÕU� 

6RQXoODUÕQ� VDSWDQPDVÕ� YH� V�UHFLQ� NDEXO� HWWLULOPHVL�� %X� DúDPD��
LúOHWPHGHNL�HQ�|QHPOL�NLúLOHULQ�NÕ\DVODPD�VRQXoODUÕ�LOH�LOJLOL�ELOJLOHQGLULOPHVL�YH�
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GH÷LúLP� LoLQ� EX� NLúLOHULQ� KDUHNHWH� JHoLULOPHVLQL� NDSVDPDNWDGÕU�� (÷HU� RWHO�
sahipleri ve/veya yönetimi ikna edilmezsH��X\JXODPD�RODQD÷Õ�EXOXQDPD]� 

$PDoODUÕQ�J|]GHQ�JHoLULOPHVL�YH�X]PDQODúPDQÕQ�VD÷ODQPDVÕ��%X�DúDPD��
|QFHGHQ� WDQÕPODQDQ� SHUIRUPDQV� IDUNÕQÕQ� NDSDWÕOPDVÕ� LoLQ� KHGHIOHULQ� J|]GHQ�
JHoLULOPHVLQL� YH� EX� KHGHIOHUGH� X]ODúPD\Õ� NDSVDU�� %X� DúDPDGD� \|QHWLPLQ�
RQD\ODGÕ÷Õ� YH� E�W�Q� LúJ|UHQOHULQ� DQODGÕ÷Õ� DoÕN� KHGHIOHULQ� RUWD\D� NRQPDVÕ�
JHUHNPHNWHGLU�� 2WHOOHULQ� KD]ÕUODGÕ÷Õ� NDOLWH� VWDQGDUWODUÕ�� EX� oDOÕúPDODUD� |UQHN�
olarak verilebilir (Hart ve Troy, 1996). 

)DDOL\HW� SODQÕQÕQ� KD]ÕUODQPDVÕ�� %X� DúDPD�� ELU� |QFHNL� DúDPDGD�
belirlenen hedeIOHUH�XODúPDN�LoLQ�DGÕP�DGÕP�SODQ�\DSPD\Õ�NDSVDU��%X�DúDPDQÕQ�
\DQOÕú�X\JXODQPDVÕ��\|QHWLP�WDUDIÕQGDQ�UHGGHGLOPH�YH\D�\|QHWLPFH�NDEXO�HGLOVH�
ELOH� LúOHPH\HFH÷L� RUWD\D� oÕNDFDN� RODQ� ]D\ÕI� SURVHG�UOHUOH� VRQXoODQDFDNWÕU�� %X�
DúDPDGD� QHW� RODUDN� RUWD\D� NRQPDVÕ� JHUHNHQOHU�� � Lú� X\JXODPDODUÕQÕQ� KDQJL�
G�]H\GH� JHUoHNOHúWLULOPHVL� JHUHNWL÷L�� LOJLOL� SURVHG�U�Q� KD]ÕUODQPÕú� ROPDVÕ��
\|QHWLPLQ�EX�SURVHG�U��RQD\ODPÕú�ROPDVÕ��LOJLOL�NLúLOHUH�V�UHFL�\|QHWPH�\HWNL�YH�
VRUXPOXOX÷XQXQ� YHULOPLú� ROPDVÕ� YH� X\JXODPD� SODQÕQÕQ� � ELUH\OHUH� XODúWÕUÕOPÕú�
ROPDVÕGÕU� 

3ODQODUÕ� X\JXODPD� YH� VRQXoODUÕQ� J|]GHQ� JHoLULOPHVL�� %X� DúDPD�� NDUDU�
verilen uygulama prosedürlerini güncel olarak takip etmeyi kapsar. Plandaki 
VDSPDODUÕQ� G�]HOWLOPHVL� YH� KHGHIOHUH� XODúÕOPDVÕ� DoÕVÕQGDQ� VRQ� GHUHFH� |QHPOL�
RODQ� EX� DúDPDGD� \DSÕODELOHFHN� \DQOÕú� ELU� X\JXODPD� LVH�� V�UHFLQ� NRQWURO�Q�Q�
\HWHUVL]OL÷L�GROD\ÕVÕ\OD�W�P�VRQXoODUÕQ�EDúDUÕVÕ]OÕ÷Õ\OD�VRQXoODQÕU� 

.Õ\DVODPD�HGLOHQ�IDDOL\HWOHULQ�J|]GHQ�JHoLULOPHVL��.Õ\DVODPD�V�UHFLQLQ�
G�]HQOL� RODUDN� GH÷HUOHQGLULOPHVLQL� NDSVD\DQ� EX� VRQ� DúDPDGD� LVH�� JHUHNWL÷LQGH�
V�UHo� \HQLGHQ� \DSÕODQGÕUÕOÕU�� g]HOOLNOH� RWHO� KL]PHWOHULQ� NROD\� KHED� RODELOLUOLN�
|]HOOL÷L�GLNNDWH�DOÕQPDOÕGÕU��/RYHORFN�YH�:ULJKW�������� 

 
��&+(1¶(�*g5(�6h5(d/(5 
 
&KHQ�� ����¶GH� EDúOÕFD� NÕ\DVODPD� X\JXOD\DQ� úLUNHWOHUL� LQFHOHPHVL�

sonucundD� EHú� DúDPDOÕN� V�UHo� EHQLPVH\HQ� 6SHQGROOLQL¶QLQ� PRGHOLQH� UHIHUDQV�
\DSPÕúWÕU��%XQD�J|UH�NÕ\DVODPD�X\JXODPDODUÕ�úX�EHú�DúDPD\Õ�L]OHU��&KHQ�������
4; Gülcan ve Kayaman, 1999:55): 

 
a-1H\LQ�NÕ\DVODQDFD÷ÕQÕ�WHVSLW�HWPHN 
b-%LU�NÕ\DVODPD�WDNÕPÕ�ROXúWXUPDN 
c-.Õ\DVODPD�RUWDNODUÕQÕ�EHOLUOHPHN 
d-.Õ\DVODPD�ELOJLOHULQL�WRSODPDN�YH�DQDOL]�HWPHN 
e-Harekete geçmek 
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%X� NDSVDPGD� |QFHOLNOH�� |UQHN� RWHO� LúOHWPHVLQLQ� KDQJL� IDDOL\HWOHULQLQ�
�UH]HUYDV\RQ� KL]PHWOHUL� JLEL�� NÕ\DVODQDFD÷Õ� EHOLUOHQPHOLGLU�� %XQGDQ� VRQUD�
\DSÕOPDVÕ� JHUHNHQ� Lú�� EX� NÕ\DVODPD� oDOÕúPDVÕQÕ� JHUoHNOHúWLUHFHN� WDNÕPÕ�
ROXúWXUPDNWÕU�� 5H]HUYDV\RQ� KL]PHWLQLQ� NÕ\DVODQPDVÕ� LoLQ� ROXúWXUXODQ� WDNÕPGD�
PXWODND�|Q�E�UR�GHSDUWPDQÕQGDQ�X]PDQ�NLúLOHU�EXOXQGXUXOPDOÕGÕU��5H]HUYDV\RQ�
W�UOHUL�� ND\QDNODUÕ� YH� RUDQODUÕ\OD� LOJLOL� |UQHN� LúOHWPHQLQ� VD\ÕVDO� YHULOHUL� HOGH�
HGLOGLNWHQ�VRQUD��DQDOL]�HGLOPHOLGLU��6RQ�DúDPDGD�LVH��\|QHWLPLQ�RQD\Õ�DOÕQDUDN�
LúOHWPHQLQ�UH]HUYDV\RQ�VLVWHPL�\HQLGHQ�\DSÕODQGÕUÕOÕU��� 

�
��60,7+�9(�'øö(5/(5ø¶�1(�*g5(�6h5(d/(5�
�
6PLWK� YH� GL÷HUOHUL�� ���������� NRQX\D� LOLúNLQ� ELU� VWDQGDUW� ROPDGÕ÷ÕQÕ�

DQFDN��JHQHO�RODUDN�X\JXODQDELOLU�ELU�PRGHOGH�G|UW�HYUH�EXOXQGX÷XQX�EHOLUWLUOHU��
planlama, uygulama, kontrol ve hareket. 
 

<D]DUODU�� EHOLUOHGLNOHUL� EX� G|UW� HYUH� LoLQGH� ELOLQHQ� �o� IDUNOÕ� NÕ\DVODPD�
V�UHFLQL� HOH� DODUDN� W�P� NÕ\DVODPD� V�UHoOHUL� LoLQ� JHQHO� KDWOÕ� ELU� VWDQGDUW�
JHOLúWLUPH\H�oDOÕúPÕúODUGÕU��*�OFDQ�YH�.D\DPDQ��������6PLWK��5LWWHU�YH�7XJJOH��
1993). 
 
 
 
 
 
 
 
 
 
 
 
7DEOR����'|UW�$úDPD�øoLQGH�.Õ\DVODPD�0RGHOOHULQLQ�.DUúÕODúWÕUÕOPDVÕ�
�
$64&� 4XDOLW\� 3URJUHVV�
0DJD]LQH��������S����

$7	7�$67'�1DW¶O�
5HSRUW������

&$03�´%HQFKPDUNLQJ´�
$64&�4XDOLW\�3UHVV�������
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3/$1/$0$�
øKWL\DoODUÕ�GH÷HUOHQGLUPH�WDNÕPÕ 
 
1.Tüketicilerin belirlenmesi 
��øKWL\DoODUÕQ�EHOLUOHQPHVL 
 
.Õ\DVODPD�WDNÕPÕ 
��.ULWLN�EDúDUÕ�IDNW|UOHULQLQ�
belirlenmesi 
2.Rakiplerin, liderin  
belirlenmesi 

 
 
 
1.Projelendirme 
2.Planlama 
 
 
3.Ön veri toplama 
4.En iyinin veya liderin seçimi 

 
 
 
��1H\LQ� NÕ\DVODQDFD÷ÕQÕQ�
SODQODQPDVÕ 
 
 
��.Õ\DVODQDFDN� úLUNHWOHULQ�
belirlenmesi 
 

8<*8/$0$�
��9HULOHULQ�WRSODQPDVÕ 

 
5.En iyilere ait verilerin 
WRSODQPDVÕ 

 
3.Veri toplama yöntemini seçip 
uygulama 

.21752/��
��%XOJXODUÕQ�DQDOL]L 
 
��øOHWLúLP�NXUXOPDVÕ 
 
��6WUDWHML�ROXúWXUPD 

 
��'H÷HUOHQGLUPH 
 
��8\JXODPD�SODQODPDVÕ 

 
��0HYFXW�SHUIRUPDQV�IDUNODUÕQÕQ�
belirlenmesi 
5.Gelecekteki performans 
düzeyinin öngörülmesi 
��.Õ\DVODPD�EXOJXODUÕQÕQ�
iletilmesi ve kabul görme 

+$5(.(7�
7.Sorunun giderilmesi 
 
��*HOLúLPLQ�L]OHQPHVL�YHULOHULQ�
J�QFHOOHúWLULOPHVL 
 
9.Gri bildirim ve tekrar 

 
8.Uygulama 
 
9.Tekrar düzeltme 

 
7.Fonksiyonel hedeflerin 
belirlenmesi 
��+DUHNHW�SODQODUÕQÕQ�
JHOLúWLULOPHVL 
9.Belirli hareketlerin 
X\JXODQPDVÕ�LOHUOHPHQLQ�
gözlenmesi 
���.Õ\DVODPDQÕQ�\HQLGHQ�
düzenlenmesi 
 

.D\QDN�6PLWK��*�$���5ÕWWHU��'��YH�7XJJOH��:�3�´%HQFKPDUNLQJ��7KH�
Fundamental Questions” Marketing Management, Vol 2, No3, 1993, s: 45.�

�
��<$6,1�9(�=,00(5(5¶(�*g5(�6h5(d/(5�
 
<D]DUODU��NÕ\DVODPD�V�UHFLQGH�X\JXODQDFDN�IDDOL\HWOHUL�YH�EX�IDDOL\HWOHU�

VÕUDVÕQGD� LOJLOHQLOPHVL� JHUHNHQ� NRQXODUÕ� '�ú�QPH�+DUHNHWH� JHoPH�
'H÷HUOHQGLUPH�3ODQODPD�+HGHIOHPH�úHNOLQGH�EHOLUOHGLNOHUL�EHú�DúDPD�LoHULVLQGH�
HOH�DOPÕúODUGÕU�(Gülcan ve Kayaman, 1999; Yasin ve Zimmerer, 1995). 
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7DEOR���%Hú�$úDPDOÕ�.Õ\DVODPD�6�UHFL�YH�$úDPDODUGDNL�)DDOL\HWOHU�
�
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$ù$0$� )$$/ø<(7� ø/*ø/(1ø/(&(.��.218/$5�
'�ú�QPH� Problem konusunu belirleyin 

9HULOHULQ�NXOODQÕFÕODUÕQÕ�WDQÕ\ÕQ�
gQHPOL�EDúDUÕ�QRNWDODUÕQÕ�WHVSLW�Hdin 
.Õ\DVODPD�RUWD÷ÕQÕ�WDQÕ\ÕQ 

+DUHNHWH�JHoPH�

.Õ\DVODPD�WDNÕPÕQÕ�ROXúWXUXQ 
 
 
 
 
 
.Õ\DVODPD�úLUNHWLQL�EHOLUOH\LQ 
 
 
 
 
 
.Õ\DVODPD�YHULOHULQL�WRSOD\ÕQ 

.XOODQÕFÕODUÕ�LúLQ�LoLQH�NDWÕQ 
dDSUD]�IRQNVL\RQOX�WDNÕP�NXOODQÕQ 
7DNÕP�E�\�NO�÷�Q��J|]�|Q�QH�DOÕQ 
6ÕQÕUOÕOÕNODUÕ�J|]|Q�QGH�EXOXQGXUXQ 
+HP�GHVWHNOH\LFLOHUL�KHP�GH�NDUúÕ�RODQODUÕ�
WDNÕPD�GDKLO�HGLQ 
 
øKWL\DoODUD�X\JXQ�RUWDN�VHoLPL 
$QDOL]�G�]H\LQL�WDQÕ\ÕQ 
9HULOHUL�VÕUDODQGÕUÕQ 
)DUNOÕ�YHUL�WRSODPD�\|QWHPOHULQL�WHVSLW�
edin 
 
2UWDNOÕN�SURWRNRO�Q��ELOLQ 
.Õ\DVODPD�ELOJL�PDWriksindeki verileri 
düzenleyin 

'H÷HUOHQGLUPH� Verileri analiz edin 

9HULOHULQ�DQODPOÕÕ÷ÕQÕ�NRQWURO�HGLQ 
9HULOHUL�|]HWOHWLQ��LVWDWLVWLNOHUL�KD]ÕUOD\ÕQ 
6WDQGDUW�YH�NROD\�RUDQODUÕ�NXOODQÕQ 
.DSDQPDVÕ�NROD\�IDUNODUÕ�EXOXQ 
dÕNDQ�IDUNODUÕ�WHVSLW�HGLQ 

3ODQODPD�

PlaQODUÕ�JHOLúWLU 
 
 
 
 
8\JXQ�SODQODUÕ�X\JXOD 

(Q�L\L�VRQXo�LoLQ�VWUDWHML�ROXúWXU 
.Õ\DVODPD�UDSRUXQX�KD]ÕUOD 
2UWDNODUÕQÕ]OD�VRQXoODUÕ�SD\ODúÕQ 
 
gQFH�NÕVPL�X\JXODPD�\DS 
)DUNOÕ�X\JXODPDODUÕQ�\HULQH�JHWLULOPHVLQH�
öncelik verin 
<DSÕODFDN�GH÷LúLNOLNOHUL�X\JXODPDGDQ�|nce 
GH÷HUOHQGLU 
<HQL�X\JXODPDODUÕQ�\HULQH�JHWLULOPHVL�
VRQXFX�ROXúDQ�H÷LOLPOHUL�L]OH\LQ 

+HGHIOHPH� $PDFÕQD�XODú 
.Õ\DVODPDQÕQ� VWDWLN� GH÷LO�� GLQDPLN� ELU�
V�UHo�ROGX÷XQX�XQXWPD\ÕQ 
6�UHNOL�L\LOHúWLUPH\L�G�ú�Q�Q 
6�UHNOL�L\LOHúWLUPH�LoLQ�|G�O�VLVWHPL�NXUXQ 

�
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Kaynak:Yasin, M.M; Zimmerer,T.W. “The Role of Benchmarking in Achieving 
Continuous Service Quality”, International Journal of Contemporary Hospitality 
Management, Vol 7, No 4,  1995,s:
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���-2//(<¶(�*g5(�6h5(d/(5�
 
-ROOH\��������X\JXODQDELOHFHN�G|UW�DúDPDOÕ�ELU�V�UHo�EHOLUOHPLúWLU��%X�G|UW�

DúDPDOÕ�V�UHFL�RWHO�LúOHWPHOHUL�DoÕVÕQGDQ�\HWHUOL�J|UPHNWHGLU� 
 

x gUQHN�LúOHWPHQLQ�GR÷UX�RODUDN�WHVSLW�HGLOPHVL� 
x øOJLOL� RWHO� LúOHWPHVLQH� \|QHOLN� GR÷UX� |Oo�P� NULWHUOHULQLQ� EHOLUOHQPHVL� YH�

uygulamaya gidilmesi, 
x Uygulama sonucu elde HGLOHQ�oÕNWÕODUÕQ�DQDOL]L�YH 
x <DSÕODQ� DQDOL]H� J|UH� \HQL� G�]HQOHPHOHULQ� X\JXODQDUDN�� X\JXODPD�

VRQXoODUÕQÕQ�GH÷HUOHQGLULOPHVL�� 
 

%LU� RWHO� LúOHWPHVL� EDúDUÕVÕ� DúD÷ÕGDNL� NULWHUOHUH� J|UH� GH÷HUOHQGLUHELOLU�
(Jolley, 2001:1): 

 
x *HoHQ�\ÕOD�RUDQOD�GDKD�\�NVHN�NRQXN�G|Qgüsü, 
x *HoHQ�\ÕOD�RUDQOD�GDKD�\�NVHN�ND]DQo� 
x %HNOHQHQGHQ�GDKD�G�ú�N�PDOL\HW� 
x 'DKD�\�NVHN�GROXOXN�RUDQÕ� 
x Olumlu konuk geri bildirimleri ve 
x )L\DWODUÕ�\�NVHOWHELOPHN 
 

%XQXQOD� ELUOLNWH�� \XNDUÕGD� VD\ÕODQ� NULWHUOHU� WHN� EDúÕQD� HOH� DOÕQGÕ÷ÕQGD�
\DQOÕú� GH÷HUOHQGLUPHOHU� V|]� NRQXVX� RODELOLU�� gUQH÷LQ�� GROXOXN� RUDQÕQÕQ� JHoHQ�
\ÕOD� J|UH� ��� DUWWÕ÷Õ� ELU� RWHO� LúOHWPHVL�� D\QÕ� oHYUHGH� IDDOL\HW� J|VWHUHQ� RWHO�
LúOHWPHOHUL� GROXOXN� RUDQODUÕQÕ� ���� DUWÕUGÕNODUÕ� WDNWLUGH� NHQGLQL� EDúDUÕOÕ� RODUDN�
J|UPHPHOLGLU��%X�|UQHN�\XNDUÕGDNL�GL÷HU�NUiterler için de geçerlidir.  

 
<XNDUÕGDNL� DoÕNODPDODU�� RWHO� LúOHWPHOHULQLQGH� GL÷HU� LúOHWPHOHU� JLEL�

NÕ\DVODPD� X\JXODPDODUÕ� \DSDELOHFH÷LQL� J|VWHUPHNWHGLU�� %XQXQOD� ELUOLNWH��
NRQDNODPD�VHNW|U�QGH�GH�NÕ\DVODPD�KDWDODUÕ�RODELOLU��%XQODUÕ�NÕVDFD�DoÕNODPDNWD�
fayda YDUGÕU��-ROOH\���������� 

 
x 'R÷UX� UDNLSOHULQ� VHoLOPHPHVL�� g]HOOLNOH� D\QÕ� KL]PHW� NDOLWHVLQGH��

EHQ]HU� IDDOL\HWOHUOH� �U�QOHU� VXQDQ� YH� D\QÕ� GHVWLQDV\RQGD� \HU� DODQ� RWHOOHU�
seçilmelidir, 

x *HUHN� LúOHWPHQLQ�� JHUHNVH� UDNLS� RWHOOHULQ� |Oo�P� NULWHUOHULQLQ� GR÷UX�
belirlenmHPHVL�� gUQH÷LQ�� NÕ\DVODPD� \DSÕODQ� RWHO� LúOHWPHOHULQLQ� E�WoH� KHVDS�
\|QWHPOHUL�X\XPODúWÕUÕOPDOÕGÕU� 



 26 

x )DUNODUÕQ� RUWD\D� NRQDPDPDVÕ�� 2WHOOHU� DoÕVÕQGDQ� RUWD\D� oÕNDQ�
rakamsal farklar, nedenleriyle belirtilmelidir, 

x .Õ\DVODPD� VRQXFXQGD� X\JXODQPDVÕ� JHUHNHQ� VWUDWHML� Ye taktikler 
EHOLUOHQPHOL� YH� ]DPDQ� SODQODPDVÕ� \DSÕOPDOÕGÕU�� gUQH÷LQ�� NRQXN� úLND\HWOHUL\OH�
LOJLOL�QH�W�U�ELU�L\LOHúWLUPH�YH\D�H÷LWLP�SURJUDPÕ�X\JXODQDFD÷Õ�RUWD\D�NRQXOPDOÕ�
YH�]DPDQÕ�EHOLUOHQPHOLGLU� 
 
 
 
 
 ���%5$+$0¶$�*g5(�6h5(d/(5�
�
 2WHO�LúOHWPHOHUL�LoLQ�|QHPOL�NÕ\DVODPD�oDOÕúPDODUÕQGDQ�ELULVL�GH�RUWDN�
VWDQGDUWODUÕQ� EHOLUOHQPHVLGLU�� %X� VWDQGDUWODUÕQ� EHOLUOHQPHVLQGH� KDUHNHW� QRNWDVÕ�
NRQXN�WDWPLQL�ROPDOÕGÕU��2UWDN�VWDQGDUWODU�|QHP�VÕUDVÕQD�J|UH�DúD÷ÕGDNL�úHNLOGH�
EHOLUWLOPLúWLU��%UDKDP���������� 
 

x Otel genelinde yüksek standartlarda temizlik 
x 'X\DUOÕ�YH�HWNLQ�oDOÕúDQODU 
x <�NVHN�NDOLWHGH�YH�\HWHUOL�WHoKL]DWOD�GRQDWÕOPÕú�EDQ\R 
x .DOLWHOL�\DWDN�YH�\DWDN�WDNÕPODUÕ 
x Sessiz ve rahat oda 
x dHNLFL�YH�KRú�ELU�\DWDN�RGDVÕ 
x 2GD�YH�\DWDN�oHYUHVLQGHNL�ÕúÕNODQGÕUPDQÕQ�\HWHUOLOL÷L 
x Düzenli�YH�HWNLQ�JLULú��FKHFN-LQ���oÕNÕú��FKHFN-RXW��LúOHPOHUL� 
x (WNLOL�YH�KÕ]OÕ�UH]HUYDV\RQ�KL]PHWOHUL� 

 
8QXWXOPDPDOÕGÕU� NL�� \XNDUÕGDNL� VWDQGDUWODU� NRQXN� J|U�úOHULQL�

\DQVÕWPDNWDGÕU�� EXQODUÕQ� GÕúÕQGD� JHUoHNWH� RWHOLQ� IDDOL\HW� YH� ILQDQVDO� EDúDUÕVÕQÕ�
ölçecek son dereFH�|QHPOL�ED]Õ�NULWHUOHUGH�YDUGÕU� 

 
2WHO�LúOHWPHOHULQGH�NÕ\DVODPD�HGLOHELOHFHN�V�UHo�YH�oÕNWÕODU�DúD÷ÕGDNL�

WDEORGD�J|VWHULOPLúWLU��%UDKDP���������� 
 
7DEOR� ���2WHO� øúOHWPHOHULQGH�.Õ\DVODPD�<DSÕODELOHFHN� 6�UHo� YH�

dÕNWÕODU�
�

Hizmetler 
Faaliyetler .RQXNOD�øOJLOL�6�UHoOHU 
Süreç Kontrolleri 

øúOH�øOJLOL�6�UHoOHU (÷LWLP 
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øú�$QDOL]OHUL 
Pazarlama 
Konuk Tatmini dÕNWÕODU øúOHWPH�%DúDUÕVÕ 

 
Kaynak: Braham, B. “Benchmarking for Smaller Hotels” (1996) 
www.bournemouth.ac.uk/si/bbraham_website_i.../h_benchmarking.htm 

 
<XNDUÕGD�YHULOHQ�WDEORGDQ�KDUHNHWOH��LOJLOL�RWHO�LúOHWPHVLQLQ�J�oO��YH�]D\ÕI�

yönleri ortaya konabilir. 
 
.RQXNOD�øOJLOL�6�UHoOHU�

� +L]PHWOHU��ø\L�KL]PHW�GHQLOLQFH�NRQXNODU�HWNLQ��GLNNDWOL�YH�GRVWoD�ELU�KL]PHW�
DOJÕODPDNWDGÕUODU�� .RQXN� LVWHN� YH� úLND\HWOHUiyle ilgilenme veya rezervasyon 
NROD\OÕNODUÕ�EXQODUD�|UQHN�RODUDN�YHULOHELOLU��

)DDOL\HWOHU��)DDOL\HW�NDYUDPÕ�LOH�KHP�RWHOLQ�oHNLUGHN��U�Q��RODQ�NRQDNODPD�
IDDOL\HWL� KHP� GH� ]HQJLQOHúWLULOPLú� �U�Q� NDSVDPÕQGD� SDUN�� \L\HFHN� YH� LoHFHN�
benzeri faaliyetler kastedilmektedir (Braham, 1996:4). Dekorasyon ve 
PRELO\DODU�GD��EX�NDSVDPGD�GH÷HUOHQGLULOPHOLGLU��.DSSD��1LWVFKNH�YH�6FKDSSHUW��
1997).�
� 6�UHo� .RQWUROOHUL��%X� NDSVDPGD� NDW� KL]PHWOHUL� IDDOL\HWOHUL� �RGD� WHPL]OL÷L�
YE���� EDNÕP� YH� RQDUÕP� KL]PHWOHUL� �NOLPD�� VX�� ÕVÕWPD� YE��� YH� LGDUL� \DNODúÕPODU�
�IDWXUDODPD�� úLND\HWOHUOH� LOJLOHQPH� YE��� G�ú�Q�OPHNWHGLU� �%UDKDP�� ������
Kasavana ve Brooks, 2001). 
�

øúOH�øOJLOL�6�UHoOHU�
(÷LWLP�� .RQXN� WDWPLQL� VD÷ODQPDVÕ� DPDFÕ\OD� oDOÕúDQODUD� SHUL\RGLN� RODUDN�

H÷LWLP�YHULOPHVL�oR÷X�NRQDNODPD�LúOHWPHVLQGH�\D\JÕQODúPÕúWÕU��
øú� $QDOL]OHUL�� %X� NDSVDPGD�� RWHOLQ� SHUIRUPDQV� DQDOL]LQLQ� \DSÕOPDVÕ�

JHUHNPHNWHGLU��)L\DWODU��GROXOXN�RUDQODUÕ� YH�PDOL\HWOHU� Lú� DQDOL]L� DoÕVÕQGDQ�|QH�
oÕNPDNWDGÕU��*HOHFHN�G|QHPOHUH�\|QHOLN�IDDOL\HW�SODQODUÕ�GD�XQXWXOPDPDOÕGÕU���

3D]DUODPD�� 3D]DUÕQ� DQODúÕOPDVÕ�� SD]DUÕQ� KDUHNHW� \|Q�� DQDOL]� HGLOPHOL� YH�
EXQD�X\JXQ�RODUDN�VWUDWHMLN�SD]DUODPD�SODQÕ�JHOLúWLULOPHOLGLU��
� .RQXN� WDWPLQL� YH� LúOHWPH� EDúDUÕVÕ�� LNL� WHPHO� oÕNWÕ� RODUDN� RWHO� LúOHWPHOHUL�
WDUDIÕQGDQ�NDEXO�HGLOPHNWHGLU��%X�oÕNWÕODU��\XNDUÕGD�NÕVDFD�DoÕNODQPD\D�oDOÕúÕODQ�
NRQXN�YH�LúOH� LOJLOL�V�UHoOHUH�ED÷OÕGÕU��2WHO� LúOHWPHOHULQLQ�NÕ\DVODPD�oDOÕúPDODUÕ�
VDGHFH� ELU� V�UHFH� \|QHOLN� �|UQH÷LQ�� NRQXNODUD� \|QHOLN�� ROPDPDOÕ� KHU� LNL� V�UHo�
ELUOLNWH�HOH�DOÕQPDOÕGÕU��.Õ\DVODPD�HGLOHQ�LúOHWPHOHULQ�KHU�LNL�V�UHo�X\JXODPDODUÕ�
YH�YHULOHUL�GH÷HUOHQGLULOPHOLGLU��.DVDYDQD�YH�%URRNV�������� 
�
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2WHO� LúOHWPHOHUL� LoLQ� UDNLS� NÕ\DVODPD\D� GD\DQDQ� \HGL� EDVDPDNOÕ� ELU�
EHQFPDUNLQJ�V�UHFL�JHOLúWLUPHN�P�PN�QG�U��:RRG���������� 

 
x 2WHO� RODUDN� QH\LQ� NÕ\DVODPD� HGLOHFH÷LQH� NDUDU� YHUPHk gerekir. 

'ROXOXN�RUDQÕ��NRQXN�úLND\HW�RUDQODUÕ��IL\DW�D\DUODPDODUÕ�JLEL�GH÷LúLN�
NULWHUOHU�HOH�DOÕQDELOLU� 

x 1DVÕO� |Oo�OHFH÷LQLQ� NDUDUODúWÕUÕOPDVÕ� JHUHNLU�� *|]OHP�� P�ODNDW��
NDUúÕOÕNOÕ� GRV\D� DoÕPÕ� JLEL� \|QWHPOHU� RWHO� LúOHWPHOHUL� WDUDIÕQGDQ�
NXOODQÕODELOLU� 

x HaQJL�UDNLS�RWHO�LúOHWPHVLQLQ�VHoLOHFH÷LQLQ�EHOLUOHQPHVL�JHUHNLU��$\QÕ�
VWDQGDUWODUGD� RODQ� LúOHWPHOHU� VHoLOPHOLGLU�� 2WHO� VHNW|U�QGH� |]HOOLNOH�
pazar liderleri, seçilecek otel olarak önde gelmektedir. 

x 5DNLS�RWHO�YHULOHULQLQ�WRSODQPDVÕ��2WHO�LúOHWPHOHULQGH�UDNLS verilerinin 
WRSODQPDVÕ� GL÷HU� LúOHWPHOHUGH� ROGX÷X� JLEL� ELU� \ÕOOÕN� V�UH� LoLQGH�
GH÷HUOHQGLULOPHPHOLGLU��'ROXOXN�RUDQODUÕ�KHP�\ÕOOÕN�KHP�GH�VH]RQOXN�
RODUDN� GH÷HUOHQGLULOPHNOH� ELUOLNWH� GL÷HU� |QHPOL� NULWHUOHU�� |UQH÷LQ�
RUWDODPD�VDWÕú�IL\DWODUÕ��JHOLUOHU�YE��\ÕOOÕN�RODUDN�GH÷HUOHQGLULOPHNWHGLU� 

x 9HULOHULQ� DQDOL]� HGLOPHVL� YH� IDUNODUÕQ� RUWD\D� NRQXOPDVÕ�� 5DNLS� RWHO�
LúOHWPHOHULQLQ� YHULOHUL� HOGH� HGLOGLNWHQ� VRQUD� UDNDPVDO� RODUDN� RWHOLQ�
NHQGL� YHULOHUL\OH� NDUúÕODúWÕUÕOPDOÕ� YH� IDUNODU� JHUHN� SR]LWLI� JHUHNVH�
negatif olarak orWD\D�NRQPDOÕGÕU� 

x +HGHIOHULQ� EHOLUOHQPHVL� YH� IDDOL\HW� SODQODUÕQÕQ� JHOLúWLULOPHVL�� 5DNLS�
RWHOLQ� EDúDUÕOÕ� ROGX÷X� X\JXODPDODU� HQ� NÕVD� V�UHGH� RWHO� LoLQ�
X\DUODQPDOÕGÕU�� .Õ\DVODPD� X\JXODPDVÕQÕQ� GDKD� EDúDUÕOÕ� ELU� RWHO�
LúOHWPHVL� RODELOPHN� LoLQ� JHUoHNOHúWLULOGL÷L� KLçbir zaman 
XQXWXOPDPDOÕGÕU� 

x 6RQ� RODUDN�� IDDOL\HW� V�UHoOHUL� \DNÕQGDQ� WDNLS� HGLOPHOLGLU�� *HUHN�
GX\XOGX÷XQGD� G�]HOWLFL� H\OHPOHU� X\JXODQPDOÕGÕU�� %LU� NRQDNODPD�
LúOHWPHVLQL� EDúDUÕ\D� J|W�UHQ� KHUKDQJL� ELU� X\JXODPD�� EDúND� ELU� RWHO�
LúOHWPHVLQGH�EDúDUÕOÕ�ROPD\DELOLU� 
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.Õ\DVODPD�� ����� VRQODUÕQGDQ� EX� \DQD� \DSÕODQ� oDOÕúPDODUOD� DUWÕN�

OLWHUDW�UGH�VÕUDGDQ�ELU�WHULP�KDOLQH�JHOPLú�YH�E�\�N�LúOHWPHOHUFH�7RSODP�.DOLWH�
<|QHWLPL�SURJUDPODUÕQÕQ�ELU�SDUoDVÕ�RODUDN�X\JXODQPD\D�EDúODPÕúWÕU��%X�NRQXGD�
SHN�oRN�WDQÕP�JHOLúWLULOPLúWLU��*|]H�oDUSDQ�ELU�E�\�PH�LOH�SRS�ODULWHVL�DUWPDNOD�
ELUOLNWH�� oR÷X� ]DPDQ� GD� \DQOÕú� NXOODQÕOPDNWD� YH\D� DOJÕODQPDNWDGÕU��.Õ\DVODPD�
UDNLS� NDUúÕODúWÕUPD� oDOÕúPDODUÕ\OD� NDUÕúWÕUÕOPDNWDGÕU� NL�� EX� oDOÕúPDODU� VDGHFH�
EHQFPDUNLQJ¶L�ROXúWXUDQ�SDUoDODU�DUDVÕQGDGÕU� 
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6HNW|UHO� DQODPGD� NDEXO� HGLOHELOLU� VWDQGDUWODU� JHOLúWLUPLú� LúOHWPHOHULQ��
X\JXODPDODUÕQÕ�� V�UHoOHULQL�� VWUDWHMLOHULQL� EHQLPVHPHN� RODUDN� RUWD\D� oÕNDQ�
NÕ\DVODPD�� DPDoODQDQ� KHGHIOHUH� XODúPDN� YH� UHNDEHW� �VW�QO�÷�� VD÷ODPDN� � LoLQ�
NXOODQÕODQ�\|QWHPOHUGHQ�ELULGLU�  
 

dDOÕúPDGD� WDQÕWÕODQ� NÕ\DVODPD� PRGHOOHUL� LQFHOHQGL÷LQGH� LúOHWPHOHU�
WDUDIÕQGDQ�JHOLúWLULOHQ�YH�\D]DUODU� WDUDIÕQGDQ�|QH�V�U�OHQ�oHúLWOL� V�UHoOHU�ROGX÷X�
YH�VWDQGDUW�ELU�PRGHO�EXOXQPDGÕ÷Õ�J|]OHQPLúWLU��øúOHWPHOHU�NHQGL�DPDoODUÕQD�HQ�
uygun modeli benimseyip uygulama yoluna gidebilmektedirler. Ancak, seçilen 
PRGHOLQ�EDúDUÕ\D�XODúPDVÕ�LoLQ�EX�X\JXODPDODUÕQ�GLQDPLN�ELU��V�UHFL�LoHUGL÷LQL��
V�UHNOL� J|]GHQ� JHoLULOLS� \HQLOHQPHVL� YH� KHP� \|QHWLP� KHP�GH� oDOÕúDQODUÕQ� WDP�
NDWÕOÕPÕQÕQ��YH�GHVWH÷LQLQ�VD÷ODQPDVÕ�JHUHNWL÷L�GH�GLNNDWH�DOÕQPDOÕGÕU� 

 
2WHO� LúOHWPHOHUL� GH� GL÷HU� VHNW|UOHUGHNL� LúOHWPHOHU� JLEL� \|QHWLP�

IDDOL\HWOHULQGH�NÕ\DVODPD\Õ�NXOODQDELOLUOHU��%XUDGD�KHP�UHNDEHWH��GD\DOÕ��KHP�GH�
IRQNVL\RQHO� NÕ\DVODPD� W�UOHULQL� RWHOOHU� DoÕVÕQGDQ� GH÷HUOHQGLUHUHN� |Oo�P�
kriterlerini içeUHQ� \DNODúÕPODU� LIDGH� HGLOPLúWLU�� %XQD� J|UH�� RWHO� LúOHWPHOHUL�
P�úWHUL� EHNOHQWL� YH� JHUHNVLQLPOHULQL� NDUúÕODPD� LOH� PHPQXQL\HWOHULQL� DUWWÕUPD�
NRQXVXQGD�NÕ\DVODPD\D�EDúYXUGXNODUÕ�WDNWLUGH��|QFHOLNOH�QH\L�NÕ\DVOD\DFDNODUÕQD�
NDUDU�YHUPHOLGLUOHU��%X�DúDPDGD�.RQXNOD� øOJLOL�6�UHoOHU, øúOH� øOJLOL�6�UHoOHU ve 
dÕNWÕODU� NDUúÕPÕ]D� oÕNPDNWDGÕU�� %X� V�UHo� YH� PHYFXW� oÕNWÕODU� GDKLOLQGH�� RWHO�
LúOHWPHVL� J�oO�� YH� ]D\ÕI� \|QOHULQL� RUWD\D� NR\DUDN�� ]D\ÕI� \|QOHUL� L\LOHúWLUPH� YH�
JHOLúWLUPH\H� \|QHOLN� KDQJL� UDNLS� RWHOL� YH�YH\D� RWHOOHUL� NÕ\DVOD\DFD÷ÕQÕ�
EHOLUOHPHOLGLU�� gOo�POHULQ� QDVÕO� \DSÕODFD÷ÕQD� NDUDU� YHULOGLNWHQ� VRQUD�� YHULOHULQ�
WRSODQPDVÕ��EXQODUÕQ�DQDOL]�HGLOHUHN� IDUNODUÕQ�RUWD\D�NRQPDVÕ�JHUHNLU��6RQXoODU�
GR÷UXOWXVXQGD� \HQL� KHGHIOHU� EHOLUOHQLS�� X\JXQ� IDDOL\HW� SODQODUÕ� JHOLúWLULOHUHN�
X\JXODPD\D� NRQXOPDOÕGÕU�� )DDOL\HW� V�UHoOHUL� G�]HQOL� RODUDN� J|]GHQ� JHoLULOHUHN�
JHUHN� GX\XOGX÷XQGD� \HQLGHQ� \DSÕODQGÕUÕOPDOÕGÕU�� 6�UHoOHULQ� GR÷UX� EDúODWÕOPDVÕ�
YH�G�]HQOL�RODUDN�J|]GHQ�JHoLULOPHVL��RWHOL�EDúDUÕ\D�J|W�UHFHN�WHPHO�HWPHQOHUGLU��
2WHO� LúOHWPHVLQLQ� EDúDUÕVÕQÕQ� YH� P�úWHUL� WDWPLQL� VD÷ODQPDVÕQÕQ� VDGHFH� RWHO�
NDUOÕOÕ÷Õ� LOH� VÕQÕUOÕ� NDOPD\ÕS�� D\QÕ� ]DPDQGD� �ONH� HNRQRPLVLQLQ� JHOLúPHVL�
DoÕVÕQGDQ�\DúDPVDO�|QHP�WDúÕ\DFD÷Õ�XQXWXOPDPDOÕGÕU� 

 
.$<1$.d$�
�
ANGELO, Rocco M. ve Andrew N. VLADIMIR (1998), $Q� ,QWURGXFWLRQ� WR�
+RVSLWDOLW\�7RGD\, 3rd.ed., Michigan: Educational Institute of AHMA. 
 
BOGAN, C.E. ve M.J. ENGLISH (1993), “Benchmarking: A Wakeup Call for 
Board Members,” 3ODQQLQJ�5HYLHZ, July-Aug, s:21-33. 
 



 30 

_____,_____ve_______,_____.(1994), %HQFPDUNLQJ� )RU� %HVW� 3UDFWLFHV, New 
York: McGraw Hill Inc. 
 
BOXWELL, J. Robert (1994), %HQFKPDUNLQJ�)RU�&RPSHWLWLYH�$GYDQWDJH, New 
York: McGraw Hill Inc. 
 
BRAHAM, Bruce (1996), “Benchmarking”  Departmant of National Haritage,                      
BournemouthUniversity,England,www.bournemouth.ac.uk/si/bbraham_website
_i.../h_benchmarking.htm 
 
BREITER, D. ve S.F. KLINE (1995), “Benchmarking Quality Management in 
Hotels,” ),8�+RVSLWDOLW\�5HYLHZ, Fall, s:45-52. 
 
BURKE, J.Charles (1996), “10 Steps The Best-Practices Benchmarking,” 
4XDOLW\�'LJHVW, February, s:22-30. 
 
CAHILL, Lawrence B. (1994), “Bencmarking Environmental Ardit Programs: 
Best Practices and Biggest Challenges,” 7RWDO� 4XDOLW\� (QYLURQPHQWDO�
0DQDJHPHQW, s:13-18. 
 
CAMP, Robert C. (1989), %HQFPDUNLQJ�7KH� 6HDUFK� IRU� ,QGXVWU\� %HVW�
3UDFWLFHV�7KDW�/HDG�WR�6XSHULRU�3HUIRUPDQFH� New York: ASQC Quality Press. 
 
_____,________. (1991), “Learning from the Best Leads to Superior 
Performance,” -RXUQDO�RI�%XVLQHVV�6WUDWHJ\, May-June, s: 56-67. 
 
CHEN, Wen-Hsien (1998), “Benchmarking Quality Goals in Service 
System,” 7KH�-RXUQDO�RI�6HUYLFHV�0DUNHWLQJ, Vol:12, No: 2, s:113-128. 
 
d$.,&,��&��YH�GL÷����������2WHO�øúOHWPHFLOL÷L��$QNDUD��'HWD\�<D\ÕQFÕOÕN� 
 
d2/$.�� 0HWLQ� �������� ³7RSODP� .DOLWH� <|QHWLPL� YH� (÷LWLPGH� .DOLWH��
.Õ\DVODPD�´����8OXVDO�.DOLWH�.RQJUHVL, 8-��.DVÕP� 
 
(.(5�� 6HOLP� �������� ³.Õ\DVODPD� 7HNQL÷L� YH� (F]DFÕEDúÕ� 7RSOXOX÷XQGD�
.Õ\DVODPD� 8\JXODPDODUÕ�´� ��� 8OXVDO� .DOLWH� <|QHWLPL� YH� 6L\DVHWWH� .DOLWH, 
øVWDQEXO����-���.DVÕP�� 
 
*h/&$1��%LOJHKDQ�YH�5�oKDQ�.$<$0$1���������³%HQFPDUNLQJ��ø\LQLQ�(Q�
ø\LVL�2OPDN�´�*D]L�hQLYHUVLWHVL��7LFDUHW�YH�7XUL]P�(÷LWLP�)DN�OWHVL�'HUJLVL, No 
2, s:47-63. 



 31 

 
HART, Christopher W. L. ve David A. TROY (1996), 6WUDWHJLF� +RWHO�0RWHO�
0DUNHWLQJ, Revised Edition, Michigan: Educational Institute of AHMA. 
 
JOLLEY, Tony (2001), “ Benchmarking For Small Hotels-A 
‘Tourism:Competing With The Best’ Initiative,”  Departmant of National 
Heritage, Bournemouth University, 
England,http://www.tonyversity.bournemouth.ac.uk/teaching_materials/html/be
nchmarking_for__hotels.html  
 
KAPPA, Margaret M., NITSCHKE, Aleta ve Patricia SCHAPPERT (1997), 
+RXVHNHHSLQJ�0DQDJHPHQW, 2nd.ed., Michigan: Educational Institute of AHMA. 
 
KASAVANA, Michael L. ve Richard M. BROOKS (2001), 0DQDJLQJ� )URQW�
2IILFH 2SHUDWLRQV, 6th.ed., Michigan: Educational Institute of AHLA.  
 
LAZER, William ve Roger A. LAYTON (1999), 0DUNHWLQJ� RI� +RVSLWDOLW\�
6HUYLFHV, Michigan: Educational Institute of AHMA. 
 
LOVELOCK, Christopher ve Lauren WRIGHT (2002), 3ULQFLSOHV� RI� 6HUYLFH�
0DUNHWLQJ�DQG�0DQDJHPHQW, 2nd.ed., New Jersey: Prentice Hall Inc. 
 
1(0/ø2ö/8��6DPLP�������� %HQFKPDUNLQJ� 6HPLQHU� 1RWODUÕ�� $UoHOLN� .DOLWH�
Grubu. 
 
OLALI, H. ve M. KORZAY (1993), 2WHO�øúOHWPHFLOL÷L�����%DVÕP��øVWDQEXO��%HWD�
%DVÕP�<D\ÕP�'D÷ÕWÕP�$�ù� 
 
SINMAZ, Sezin (1997), “ Pazarlamada Örnek edinme (Benchmarking) ve 
Türkiye'deQ�%LU�gUQHN�´� (VNLúHKLU�� $QDGROX�hQLYHUVLWHVL��6%( <D\ÕQODQPDPÕú�
<�NVHN�/LVDQV�7H]L��
�
SMITH, G.A., RITTER, D. ve W. TUGGLE (1993), “ Benchmarking: The 
Fundamental Questions,”  0DUNHWLQJ�0DQDJHPHQW, Vol 2, No 3, s:43-48. 
 
SPENDOLINI, Michael J. (1992), 7KH� %HQFKPDUNLQJ� %RRN, Amacom-
American Management Assocation, New York. 
 
__________,_________. (1993), “ How to Build a Benchmarking Team” , 
-RXUQDO�RI�%XVLQHVV�6WUDWHJ\, March-April,. 
 



 32 

WATSON, Gregory H. (1993), 6WUDWHJLF�%HQFKPDUNLQJ, NewYork: John Wiley 
& Sons Inc. 
________,________. (1992), 7KH� %HQFKPDUNLQJ� :RUNERRN, Cambridge, 
Massachusetts: Productivity Press. 
 
WASTI, Na]OÕ� �������� %HQFKPDUNLQJ� �.Õ\DVODPD� 0HWRGX�� 9DN¶D� dDOÕúPDVÕ, 
øVWDQEXO� 
 
WOOD, Jonathan (1999), “ Benchmarking: Industrial Tourism or A Tool For 
Continuous Improvement” , Conference Report, The Universirty of New South 
Wales, Sdney, Australia, 
http://www.library.unsw.edu.au./~libadmin/conf/bench.html 
 
<$6ø1�0�0�� YH� 7�� :�� =,00(5(5�������� ³7KH� 5ROH� RI� %HQFKPDUNLQJ� LQ�
Achieving Continuous Service Quality,”  ,QWHUQDWLRQDO�-RXUQDO�RI�&RQWHPSRUDU\�
+RVSLWDOLW\�0DQDJHPHQW, Vol 7, No: 4, s:27-32,. 
 
=ø%(/���3ÕQDU�0������7), ³øúOHWPHOHUGH� %HQFKPDUNLQJ� 8\JXODPD�
6�UHoOHUL�´�øVWDQEXO���0DUPDUD�hQLYHUVLWHVL��6%(�<D\ÕQODQPDPÕú�<�NVHN�/LVDQV�
7H]L. 
 
=ø<$/�� 1XUWDo� �������� øú� '�Q\DVÕQÕQ� <HQL� *|]GHVL� %HQFKPDUNLQJ, (Ek 
.LWDSoÕN��&DSLWDO��(NLP������ 
 



 1 

'2ö$/�%(6/(10(�'(67(./(5ø1(�
ød�3$=$5,1�2/8ù7858/0$6,�h=(5ø1(��

%ø5�$5$ù7,50$�
                              �6DQHP�$/.ø%$<
 

                                                                           Arzu KILIÇLAR**          
            g=(7 

 'R÷DO�%HVOHQPH�'HVWHNOHUL�ELU�oRN�LQVDQÕQ�J�QO�N�\DúDQWÕVÕQÕQ�\R÷XQ�WHPSRVX�LoLQGH�
\HWHUVL]�NDODQ�JÕGD�LKWL\DFÕQÕ�NDUúÕODPD\D�\|QHOLN��U�QOHUGLU��.D\QD÷ÕQÕ�ELWNLVHO�YH�KD\YDQVDO�
KDPPDGGHOHULQ� ROXúWXUGX÷X� EHVOHQPH� GHVWHNOHUL�� YLWDPLQ��PLQHUDO�� ELWNLVHO� LoHULNOL� �U�QOHU��
spRUFX�GHVWHNOHUL�YH�GR÷DO�NR]PHWLNOHUGLU��%X�oDOÕúPDQÕQ�DPDFÕ��Lo�SD]DU�LoLQ��GR÷DO�EHVOHQPH�
GHVWHNOHULQH� LOLúNLQ� W�NHWLFL� H÷LOLPOHULQL� YH� SURILOLQL� EHOLUOHPHNWLU�� 6|]� NRQXVX� DPDo�
oHUoHYHVLQGH� $QNDUD� LOLQGHNL� dDQND\D� YH� $OWÕQGD÷� LOoHOHULQGH� DOÕúYHULúH� oÕNDQ� ��� \Dú� YH�
�]HULQGHNL������W�NHWLFL\H�DQNHW�X\JXODQPÕúWÕU� 
 $UDúWÕUPD�VRQXFXQGD��|]HOOLNOH�JHQoOHULQ�YH�H÷LWLP�G�]H\L�\�NVHN� W�NHWLFLOHULQ�GR÷DO�
EHVOHQPH�GHVWHNOHULQL�VDWÕQ��DOGÕNODUÕ�EHOLUOHQPLúWLU��'R÷DO��U�QOHU�LoHULVLQGH�HQ�oRN�LOJL�J|UHQ�
oHúLWOHU�YLWDPLQ�YH�PLQHUDOOHUGLU�7�NHWLFLOHULQ�GR÷DO�EHVOHQPH�GHVWHNOHULQL�NXOODQPD�QHGHQOHUL�
EDúÕQGD� �GRNWRUODUD� GDQÕúPDGDQ� UDKDWOÕNOD� DOÕQDELOPHVL� YH� \DQ� HWNLVLQLQ� ROPD\DFD÷Õ��
G�ú�QFHVL�JHOPHNWHGLU� 
$QDKWDU� .HOLPHOHU�� 'R÷DO� hU�Q�� 'R÷DO� %HVOHQPH� 'HVWHNOHUL�� 9LWDPLQOHr, Tüketici 

'DYUDQÕúODUÕ 
A RESEARCH ON DEVELOPING AN INTERNAL 
MARKET FOR NUTRITIONAL SUPPLEMENTS 

 
$%65$&7�

 Natural nutritional supplements are daily use products to complement insufficient 

nutrition. These products are vitamins, minerals, herbal products, sportive supplements and 

natural cosmetics. The aim of this study is to determine the consumer attitude and profiles of 

these products. Accordance with the scope of this aim, questionnaries were applied to 1074 

consumers over 18 years of age at two districts of Ankara, Çankaya DQG�$OWÕQGD÷� 
 The results of the study showed that esspecially young and higher educated consumers 

were purchasing natural nutritional supplements. Most popular products were vitamins and 

minerals. The main reasons for consumption of these products were the belief that nutritional 

supplements were free of side effects and a prescription was not needed to buy these products. 

.H\�:RUGV: Natural Pruduct, Nutritional Supplements, Vitamins, Consumer Behavior 
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 7HNQRORMLN� JHOLúPHOHUH� ED÷OÕ� RODUDN� GH÷LúHQ� \DúDP� WDU]Õ� LQVDQODUÕQ� EHVOHQPH�
DOÕúNDQOÕNODUÕQD� GD� \DQVÕPÕúWÕU��%XQXQ� VRQXFX� RODUDN�ROXúDQ� \Hni beslenme biçimi özellikle 

EHVLQOHULQ� KD]ÕUODQPD�� SLúLULOPH� YH� VDNODQPD� úHNLOOHUL� QHGHQL\OH�� LQVDQODUÕQ� W�NHWWLNOHUL�
\L\HFHNOHUGHQ� \HWHUOL� PLNWDUGD� YLWDPLQ� YH� PLQHUDOOHUL� DOPDODUÕQÕ� HQJHOOHPLúWLU�� %XQXQOD�
EHUDEHU�LQVDQODUÕQ�VD÷OÕNOÕ�\DúDPDN��KDVWDOÕNODUGDQ�NRUXQPDN�YH�SHUIRUPDQV�JHOLúWLUPHN�LoLQ�
DUD\Õú�LoLQGH�ROPDODUÕ�GR÷DO��U�Q�GL÷HU�ELU�GH÷LúOH�GR÷DO�EHVOHQPH�GHVWHNOHUL�DU]ÕQÕ�J�QGHPH�
JHWLUPLúWLU��'R÷DO��U�QOHU��GR÷DO�EHVOHQPH�GHVWHNOHUL���Y�FXGXQ�J�QO�N�EHVLQ�LKWL\DFÕQD�J|UH�
IRUP�OH� HGLOPLú� YH� J�QO�N� NXOODQÕP� GR]ODUÕ� EHOLUOHQPLú�� JHQHO� VD÷OÕ÷Õ� YH� EHVOHQPH\L�
destekleyici ürünlerdir. Söz konusu ürünler; vitaminler, mineraller, herhangi bir farmasötik 

úHNLOGH��oD\��WR]��WDEOHW��NDSV�O��W�NHWLFLQLQ�NXOODQÕPÕQD�KD]ÕU�KDOH�JHWLULOPLú�ELWNLVHO�LoHULNOL�
ürünler�� EXQODUÕQ� NRPELQDV\RQODUÕ�� QXWUDV|WLNOHU�� Y�FXGD� VLVWDPDWLN� YH\D� WRSLN� RODUDN�
X\JXODPDN�VXUHWL\OH�NR]PHWLN�DPDoOÕ�NXOODQÕODQ��U�QOHUGLU��%X��U�QOHU��ELWNL�YH�KD\YDQ�JLEL�
GR÷DGD� YDU� RODQ� FDQOÕODUGDQ� HOGH� HGLOHQ� KDPPDGGHOHULQ� NLP\DVDO� \D� GD� VHQWHWLN� ROPD\DQ 

minimal bir üretim sürecinden geçirilerek üretilmektedir (Brown, 1999: 24-2; Food and Drug 

$GPLQLVWUDWLRQ�� ������� %XUDGD� |]HOOLNOH� YXUJXODQPDVÕ� JHUHNHQ� QRNWD� GR÷DO� �U�QOHULQ�
�EHVOHQPH�GHVWHNOHUL�� LODo� ROPDGÕ÷ÕGÕU� �.D\DDOS������� ���-484, Stern, 1988; Benzi ve Celi, 

�������g]HOOLNOH�OLWHUDW�UGH�WDUWÕúÕODQ�|QHPOL�ELU�NRQX��GR÷DO��U�Q�RODQ�EHVOHQPH�GHVWHNOHULQLQ�
LQVDQ� VD÷OÕ÷ÕQD� QH� GHUHFH� \DUDUOÕ� YH� HWNLOL� ROGX÷XGXU�� *HQHO� H÷LOLP�� EXQX� RUWD\D� NR\DFDN�
G�]H\GH�\HWHUOL�ELOLPVHO�DUDúWÕUPD�\DSÕOPDGÕ÷Õ�LoLQ�EHVOHQPH�GHVWHNOHULQLQ��LQVDQ�VD÷OÕ÷Õ�LoLQ�
JHUHNOL�ROGX÷XQD�GDLU�ELU� ILNLU�ELUOL÷LQLQ�ROPDGÕ÷Õ�\|Q�QGHGLU��$\UÕFD�EHVOHQPH�GHVWHNOHULQH�
\|QHOLN��|]HOOLNOH�ELWNLVHO��U�QOHULQ� J�YHQLUOLOL÷L� YH� VDI� ROXúODUÕ� \|Q�QGH�GH� \HWHUOL� G�]H\GH�
WHVWOHU� \DSÕOPDGÕ÷Õ� LoLQ� ú�SKHOHU� EXOXQPDNWDGÕU� �(XURSHDQ� 3DUOLDPHQW�� ������ %URZQ��
���������� %LWNLVHO� �U�QOHU� \ROX\OD� WHGDYLOHULQ� X]XQ� ELU� JHoPLúL� ROPDVÕQD� YH� ED]Õ� �ONHOHUGH�
DOWHUQDWLI�WÕS�RODUDN�J|VWHULOPHVLQH�UD÷PHQ��\HWHUVL]�DUDúWÕUPDODU�QHGHQL\OH�|]J�Q�YH�EHOLUJLQ�
bir etkisinin saptanaPDPDVÕ��$PHULND��.DQDGD��6WHUQ�������%HQ]L�YH�&HOL�������YH�7�UNL\H�
JLEL� ELUoRN� �ONHGH� LODo� RODUDN� WDQÕPODQPDPDVÕQD� QHGHQ� ROPXúWXU�� %D]Õ� ELWNLVHO� YH� GL\HW�
�U�QOHULQLQ�|O�PH�\RO�DoDFDN�G�]H\GH�\DQ�HWNLOHULQLQ�ROGX÷X��2IILFH�RI�$OWHUQDWLYH�0HGLFLQH�
,1998 ; Hürriyet, 2002 ) ve hatta vitamin ve minerallerin fazla tüketilmesinin olumsuz 

VRQXoODUD�GD�\RO�DoDELOHFH÷L�GH�LIDGH�HGLOPHNWHGLU� 
 

$QFDN� E�W�Q� EX� X\DUÕODUD� YH� ROXPVX]OXNODUD� UD÷PHQ� EHVOHQPH� GHVWHNOHUL�
V�SHUPDUNHWOHULQ��LKWLVDV�PD÷D]DODUÕQ�YH�HF]DQHOHULQ�UDIODUÕQGD�J�Q�JHoWLNoH�oHúLWOHQHUHN�\HU�
DOPDNWD�YH�W�NHWLFLQLQ�ELOLQo�G�]H\LQH�ED÷OÕ�RODUDN�WHUFLKLQH�EÕUDNÕOPDNWDGÕU��+HU�JHoHQ�J�Q�
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WDOHS�PLNWDUÕ�DUWDQ�EHVOHQPH�GHVWHNOHUL�$%'�YH�$YUXSD�SD]DUÕQGD�X]XQ�\ÕOODUGÕU��UHWLOPHNWH�
ROPDVÕQD�UD÷PHQ�VRQ�\ÕOODUGD�GDKD�oRN�WDOHS�HGLOGL÷L�GLNNDWL�oHNPHNWHGLU��gUQH÷LQ�$PHULND�
%LUOHúLN� 'HYOHWOHUL¶QGH� \DSÕODQ� ELU� DUDúWÕUPD\D� J|UH�� ���� PLO\RQ� $PHULNDOÕQÕQ� QHUHGH\VH�
���¶VL� EHVOHQPHOHULQL� L\LOHúWLUPHN� LoLQ� ELWNLVHO� �U�QOHU�� YLWDPLQOHU� YH� PLQHUDOOHUL� G�]HQOL�
RODUDN�DOPDNWDGÕU��$PHULND�%LUOHúLN�'HYOHWOHUL
QGHNL�\DNODúÕN�����EHVOHQPH�GHVWH÷L���UHWLFLVL��
����¶LQ� �VW�QGH� �U�Q� RUWD\D� NR\PDNWDGÕU�� %X� �U�QOHULQ� \ÕOOÕN� VDWÕúÕ� HQ� D]� �� PLO\DU� �¶D�
XODúPDNWDGÕU� �'6+($� 3XEOÕF� /DZ�������� $\UÕFD� $PHULND¶GD� NDUGL\RORJODUÕQ� �� ��¶VL�
antioksidan vLWDPLQOHUL� NXOODQPDNWD�� IDNDW� \DOQÕ]FD� �� ��¶X� EXQODUÕ� KDVWDODUÕQD�
|QHUPHNWHGLUOHU� �:DONHU����������'R÷DO� �U�QOHUH� HN� RODUDN�ELWNLVHO� LODoODUÕQ� SRS�ODULWHVL� GH�
KHU� JHoHQ� J�Q� DUWPDNWDGÕU�� <DSÕODQ� ELU� oDOÕúPDGD�� ����� \ÕOÕQGD� ELWNLVHO� LODo� VDWÕúODUÕQÕQ� ��
milyaU� �� FLYDUÕQGD� JHUoHNOHúHFH÷L� |QJ|U�OP�úW�U� �%URZQ�������� %�\�\HQ� SD]DUD� SDUDOHO�
RODUDN� WLFDUL� ELoLPGH� KD]ÕUODQPÕú� ELWNLVHO� �U�QOHUGH� JHOLúWLULOPH\H� GHYDP� HGLOPHNWHGLU��
$PHULND� %LUOHúLN� 'HYOHWOHUL¶QGH� HF]DFÕOÕN� YH� ELWNLVHO� LODoODU� NRQXOX� ELU� DUDúWÕUPD\D� J|Ue, 

HF]DFÕODUÕQ����¶L�EX��U�QOHUL�GDKD�|QFH�NHQGL�WHGDYLVLQGH�NXOODQPÕú�����¶L�NHQGLVLQLQ�\D�GD�
\DNÕQ� DLOH� �\HOHULQLQ� JHoPLúWH� VÕNoD� V|]� NRQXVX� �U�QOHUL� NXOODQGÕ÷ÕQÕ� EHOLUWPLú�����¶VL� LVH�
ELWNLVHO� �U�QOHULQ� NDU� SRWDQVL\HOLQLQ� \�NVHN� ROGX÷XQX� LIDGH� HWPLúWLU�� 'L÷HU� WDUDIWDQ�
DUDúWÕUPD\D� NDWÕODQ� HF]DFÕODUÕQ� ���¶VÕ� SD]DUD� VXQXODQ� ELWNLVHO� �U�QOHULQ� GR]ODUÕQÕQ� L\L�
VWDQGDUGL]H�HGLOPHGL÷LQL�GH�YXUJXODPÕúODUGÕU��%RXOGLQ�YH�GL÷����������-285).     

  
8OXVDO� 7�NHWLFLOHU� 'HUQH÷L
QLQ� �1&/�� \DSWÕ÷Õ� DUDúWÕUPDODUD� J|UH�� $PHUikan 

W�NHWLFLOHULQLQ��� ��¶L� GR÷DO� HWLNHWOL� �U�QOHULQ� LoHULNOHULQLQ��� ���\D� GD� GDKD� \�NVHN�RUDQGD�
GR÷DO�ROPDVÕ�JHUHNWL÷LQH� LQDQPDNWDGÕU��$\QÕ�]DPDQGD�EX� W�NHWLFLOHULQ�����¶VÕ��GR÷DO� ��U�Q�
ELoLPLQGH�HWLNHWOHQHQ��U�QOHULQ� J�YHQOL� ROGXNODUÕQD� GD� LQDQPDNWDGÕUODr (National Consumer 

League , 2002). 

 
 'R÷DO� EHVOHQPH� GHVWHNOHULQH� NDUúÕ� NDPX� R\XQGD� ROXúDQ� V|]� NRQXVX� ROXPOX� YH�
ROXPVX]� LPDM�� �UHWLFL� LúOHWPHOHUL� GDKD� \R÷XQ� ELOLPVHO� DUDúWÕUPD� \DSDUDN� GR÷DO� �U�QOHULQ�
VD÷OÕNOÕ� \DúDPD�YH� KDVWDOÕNODUGDQ�NRUXQPD\D� HWNLOL� ROGXNODUÕQÕ�NDQÕWODPD\D� \|QOHQGLUPLúWLU��
dHúLWOL�JÕGDODUÕQ�YH�EHVOHQPH�GHVWHNOHULQLQ�DOÕQPDVÕ�LOH�NDQVHU��NDOS�NUL]L��NHPLN�HULPHVL�JLEL�
NURQLN�KDVWDOÕNODUGDQ�NRUXQPD�DUDVÕQGD�ELU�LOLúNL�ROGX÷X�\DSÕODQ�oDOÕúPDODUOD�GHVWHNOHQPH\H�
oDOÕúÕOPDNWDGÕU�� .OLQLN� DUDúWÕUPDODU�� ELWNLVHO� WHPHOOL� �D÷ÕUOÕNOÕ�� \L\HFHNOHU�� GR\PXú� \D÷� YH�
KD\YDQVDO� \D÷Õ� G�ú�N� VD÷OÕNOÕ� EDVLW� ELU� EHVOHQPH� LOH� ED]Õ� NURQLN� KDVWDOÕNODUGDQ�
NRUXQXODELOHFH÷LQL�J|VWHUPHNWHGLU��'6+($�3XEOLF�/DZ������� 
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'R÷DO� EHVOHQPH� GHVWHNOHUL� $%'� SD]DUÕQGD� ROGX÷X� JLEL� � $YUXSD¶GD� GD� \R÷XQ� LOJL�
J|UPHNWHGLU�� $YUXSD� SD]DUÕQGD� EHVOHQPH� GHVWHNOHULQH� RODQ� WDOHEL� EHOLUOH\HELOPHN� LoLQ� EHú��
�ONHGH� �)UDQVD�� $OPDQ\D�� øWDO\D�� øVSDQ\D�� øQJLOWHUH�� SD]DU� DUDúWÕUPDVÕ� \DSÕOPÕúWÕU�� %X�
DUDúWÕUPD\D� J|UH�� V|]� NRQXVX� �ONHOHU� LoLQ� WHVSLW� HGLOHQ� EXOJXODU� YH� SD]DUÕQ� \DSÕVÕQD� LOLúNLQ�
ELOJLOHUL�JHQHO�KDWODUÕ\OD�DúD÷ÕGD�NL��JLEL�|]HWOHPHN�P�PN�QG�U��(XURPRQLWRU���������-26):  

 
-6|]NRQXVX�EHú��ONHGH�VD÷OÕN�ELOLQFL�DUWPÕú�YH�EHVOHQPH�GHVWHNOHULQLQ� ID\GDODUÕQGDQ�

GDKD�ID]OD�VD\ÕGD�LQVDQ�KDEHUGDU�ROPXúWXU��0HG\DQÕQ�YLWDPLQ�YH�GL÷HU�EHVOHQPH�GHVWHNOHULQH�
RODQ� \DNODúÕPÕ� SD]DUGDNL� E�\�PHQLQ� HWNHQOHULQGHQ� ELULVL� RODUDN� J|VWHULOPHNWHGLU�� 'H÷LúHQ�
GD÷ÕWÕP�\DSÕVÕ� EHVOHQPH�GHVWHNOHULQH� XODúÕODELOLUOL÷L� JHOLúWLUPLú� YH� D\QÕ� ]DPDQGD� W�NHWLFLQLQ�
bu ürünlere daha kolay ve�GDKD�XFX]D�XODúPDVÕQÕ�VD÷ODPÕúWÕU�� 

 
-%HVOHQPH� GHVWHNOHUL� ����� \ÕOÕQD� NDGDU� \DOQÕ]FD� EHVOHQPHGH� ELU� HNVLNOLN�

KLVVHGLOGL÷LQGH� NXOODQÕOGÕNODUÕQGDQ� JHOLúLPOHUL� HQJHOOHQPLúWL�� %X� �U�QOHULQ� J�QO�N� EHVLQ�
LKWL\DFÕQÕ� WDPDPODPDN� DPDFÕ\OD� NXOODQÕOPD\D� EDúODQPDVÕ\OD� WDOHS� DUWPÕú� YH� EX� GXUXP�
VHNW|U�Q�E�\�PHVLQL�DWHúOHPLúWLU�� 

 
-6D÷OÕ÷Õ� NRUXPD\D� \|QHOLN� �U�QOHUH� LOLúNLQ� JHQLú� NDSVDPOÕ� UHNODPODU� VHNW|U�Q�

JHOLúPHVLQH�\DUGÕPFÕ�ROPXúWXU��$]�JHOLúPLú�SD]DUODUGD�|]HOOLNOH�W�NHWLFLQLQ�EHVOHQPH�LVWHNOHUL�
göz önünde bulundurulaUDN� oRNOX� YLWDPLQOHU� J�oO�� ELU� úHNLOGH� ROXúWXUXOPXúWXU��9LWDPLQ� YH�
EHVOHQPH� GHVWHN� �U�QOHULQLQ� \HQL� W�NHWLP� úHNLOOHUL� �VÕYÕ�� ND\QD\DQ� \D� GD� oL÷QHQHQ� WDEOHWOHU�
YE���SD]DU�ND]DQoODUÕQÕ�E�\�N�RUDQGD�DUWWÕUPÕúWÕU��g]HO�PDUNDOÕ�EHVOHQPH�GHVWHNOHUL��UHWLFLOHUL�
dDKD�D]�IDUPDNRORML�ELOJLVL�JHUHNWLUHQ��U�QOHUH�\|QOHQGLUPLúWLU� 

 
����� \ÕOÕQGD� )UDQVD��$OPDQ\D�� øWDO\D�� øVSDQ\D� YH� øQJLOWHUH¶GHNL� EHVOHQPH� GHVWHNOHUL�

�U�QOHULQLQ�SD]DU�SHUIRUPDQVODUÕ�7DEOR��
GH�VXQXOPDNWDGÕU� 
 

7DEOR���������<ÕOÕ�%HVOHQPH�'HVWHNOHULQLQ�6DWÕú�'H÷HUOHUL� 
YH�3D]DU�%�\�PH�2UDQODUÕ��0LO\RQ� 

 
Ülkeler ABD $ ECU <=5 $%>�$%�7�/?8��
�9'6  

Fransa 512.0 470.0 0.8 

Almanya 796.0 731.0 -2.0 @ � 
)& >'

 522.0 480.0 4.5 @ (1A�
�9�>'


 130.0 120.0 -0.4 @ 9'B�� & � �����
 629.0 590.0 7.1 

(Kaynak:Euromonitor,2001:28) 
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 <DSÕODQ� DUDúWÕUPD� VRQXFXQD� J|UH�� ����� \ÕOÕQGD� øVSDQ\D� �-%0,4) ve Almanya’da (-

������YLWDPLQ�YH�EHVOHQPH�GHVWHNOHUL�VDWÕúODUÕQGD�G�úPH�J|U�OP�úW�U��%XQD�NDUúÕQ�øQJLOWHUH�
SD]DUÕQGD�����¶�OLN�GLQDPLN�ELU�DUWÕú�L]OHQPLúWLU� 
 

-����� \ÕOÕQGD� $OPDQ\D¶GD� YLWDPLQ� YH� GL÷HU� EHVOHQPH� GHVWHNOHUL� SD]DUÕQGD� IL\DW�
EDVNÕODUÕ� �]HULQH� UHNDEHW� NÕ]ÕúPÕú� YH� |]HO� PDUNDODUGD� DUWÕúODU� \DúDQPÕúWÕU�� 6|]NRQXVX�
�U�QOHULQ� GD÷ÕWÕPÕ� HF]DQHOHUGHQ� G�ú�N� IL\DWOÕ� PDQDYODUD� YH� EDNNDOODUD� GR÷UX� ND\PD\D�
EDúODPÕúWÕU� 

 
-øWDO\D¶GD� YLWDPLQ� YH� GL÷HU� EHVOHQPH� GHVWHN� �U�QOHULQLQ� NXOODQÕPÕ� GDKD� G�ú�NW�U��

$QFDN�\HQL��U�QOHULQ�UHNODPODUÕ�VDWÕúODUÕQ������RUDQÕQGD�DUWÕúÕQÕ�VD÷ODPÕúWÕU� 
 
-)UDQVD¶GD�VDWÕúODU�������RUDQÕQGD�DUWPÕúWÕU��7�NHWLFLOHULQ�GDKD�NROD\�XODúDELOHFHNOHUL��

G�ú�N�IL\DWOÕ�PDUNDODUÕ�WHUFLK�HWWLNOHUL�J|U�OP�úW�U� 
 
6|]�NRQXVX�EHú��ONH�LoLQ��EHVOHQPH�GHVWHNOHUL�SD]DUÕQÕQ�����-�����\ÕOODUÕ�DUDVÕQGDNL�

SD]DU�E�\�PH�RUDQODUÕ� LQFHOHQGL÷LQGH�HQ�KÕ]OÕ�E�\�PHQLQ� � � øWDO\D¶GD���������� � � �\DúDQGÕ÷Õ���
RQX� � øQJLOWHUH¶QLQ� � WDNLS� �HWWL÷L� ���������GLNNDWL�oHNPHNWHGLU�������¶OXN�SD]DU�GDUDOPDVÕQÕQ�
\DúDQGÕ÷Õ��ONH�LVH�$OPDQ\D¶GÕU��(XURPRQLWRU���������� 

 
gQHPOL� ELU� YHUL�GH�� �ONHOHU� LWLEDUL\OH� NLúL� EDúÕQD�EHVOHQPH�GHVWHNOHUL� KDUFDPDODUÕGÕU��

øVSDQ\D¶GD�NLúL�EDúÕQD�EHVOHQPH�GHVWHNOHUL��U�Q�KDUFDPDVÕ������¶GÕU��øVSDQ\RO�W�NHWLFLOHU�oRN�
özel ürünler yerine, daha ucuz olan çok vitaminli   ürünleri  tercih  etmektedirler.  1999’da 

)UDQVD� � ����� ��� � YH� � øWDO\D¶GD� �� ������ NLúL� EDúÕQD� � EHVOHQPH� GHVWHNOHUL� �U�Q� KDUFDPDODUÕ�
ELUELULQH�oRN�\DNÕQGÕU��øQJLOWHUH��NLúL�EDúÕQD�W�NHWLPLQ�HQ�\�NVHN�ROGX÷X��ONe (10.60$) olurken 

$OPDQ\D��$YUXSD�RUWDODPDVÕQÕQ�DOWÕQGD�NDOPDNWDGÕU�� 
 

gQHPOL�ELU�NRQX�GD�YLWDPLQ�YH�GL÷HU�EHVOHQPH�GHVWHNOHUL��U�QOHULQLQ������\ÕOÕQGDNL�
ELUELUOHULQH�J|UH�VDWÕú�RUDQODUÕGÕU��*HQHO�ELU�GH÷HUOHQGLUPH�\DSÕODFDN�ROXUVD��$YUXSD�SD]DUÕQGD�
en çoN�VDWÕúODU� �GL÷HU�EHVOHQPH�GHVWHNOHUL��U�QOHULQGHGLU��hONHOHU� LWLEDUL\OH�YLWDPLQ�YH�GL÷HU�
EHVOHQPH� GHVWHNOHULQLQ� VDWÕú� RUDQODUÕ� HOH� DOÕQGÕ÷ÕQGD� IDUNOÕ� VRQXoODUD� XODúÕOPÕúWÕU�� 6DGHFH�
øQJLOWHUH� SD]DUÕQGD� YLWDPLQOHULQ� VDWÕú� RUDQODUÕ�� GL÷HU� EHVOHQPH� GHVWHNOHULne nazaran daha 

\�NVHN� RUDQGDGÕU��gUQH÷LQ� )UDQVD� SD]DUÕQGD� YLWDPLQOHULQ� VDWÕú� RUDQÕ��������� øVSDQ\D¶GD���
������ $OPDQ\D¶GD� �� ����� YH� øWDO\D¶GD� LVH� �� ����¶G�U�� )UDQVD¶GD� HQ� oRN� GL÷HU� EHVOHQPH�
GHVWHNOHULQLQ�WDOHS�J|UG�÷��GLNNDWL�oHNPHNWHGLU��(XURPRQLWRU������32). 
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$YUXSD� SD]DUÕQGD� GR÷DO� EHVOHQPH� GHVWHNOHUL� VHNW|U�QGH� oRN� VD\ÕGD� LúOHWPH� �UHWLP�
\DSPDNWDGÕU�� 6|]NRQXVX� LúOHWPHOHULQ� SD]DU� SD\ODUÕ� )UDQVD�� $OPDQ\D�� øWDO\D�� øVSDQ\D� YH�
øQJLOWHUH� LoLQ� LQFHOHQGL÷LQGH�� 5RFKH� *URXS� LOH� $PHULFDQ� +RPH� 3URGXFWV� YH� 1RYDUWLV�
fiUPDODUÕQÕQ� ����¶GD� W�NHWLFLOHUFH� WDQÕQDQ� YH� ILUPD� LPDMÕ� \�NVHN� ILUPDODU� ROGX÷X�
J|U�OPHNWHGLU�� g]HOOLNOH� 5RFKH� *URXS� ILUPDVÕQÕQ� SD]DU� SD\Õ� øWDO\D� �������� YH� øVSDQ\D¶GD�
��������GL÷HU�ILUPDODUD�J|UH�GDKD�\�NVHN�ROXS�ELULQFL�VÕUDGD�\HU�DOPDNWDGÕU� 

 
 Merck, 199�¶GD� øQJLOWHUH� SD]DUÕQÕQ�������¶VLQH� VDKLS� RODQ� HQ� E�\�N� ILUPDGÕU��2QX�

Roche Group takip etmektedir(%18.1). Sözkonusu iki firma hem yenilik hem de reklam 

KDUFDPDODUÕ� DoÕVÕQGDQ� øQJLOWHUH� SD]DUÕQGD� ELUELUOHULQH� SDUDOHOOLN� J|VWHUPHNWHGLUOHU��g]HOOLNOH�
øQJLOWHre’ de perakende ticarette lider konumunda olan “Boots the Chemists” vitaminler ve 

GL÷HU�EHVOHQPH�GHVWHNOHUL�NRQXVXQGD�oRN�JHQLú�ELU��U�Q�\HOSD]HVLQH�VDKLS�ROXS��|]HO�HWLNHWOL�
�U�Q�DOWHUQDWLIOHUL� VXQDUDN� W�NHWLFLOHUH��U�QOHULQ�\DUDUODUÕ�KDNNÕQGD�GHWD\OÕ�ELOgiler sunmakta 

YH� RQODUÕQ� UHNODPÕQÕ� \DSPDNWDGÕU�� %|\OHFH� |]HO� HWLNHWOL� �U�QOHU� PDUNDOÕ� �U�QOHULQ� SD]DU�
SD\ODUÕQÕ�WHKGLW�HWPHNWHGLU� 

 
)UDQVD�SD]DUÕQGD�EHVOHQPH�GHVWHNOHUL�DODQÕQGD�ELULQFL�ILUPD�$UNRSKDUPD¶GÕU���������

2QX��������SD]DU�SD\Õ\OD�-XYD�6DQWH�L]OHmektedir. Almanya’ da Smith Kline Beecham pazar 

OLGHULGLU��2QX��������SD]DU�SD\Õ\OD�0&0�.ORVWHUIUDX�WDNLS�HWPHNWHGLU��7DEOR���� 
 

7DEOR�����9LWDPLQ�YH�%HVOHQPH�'HVWHNOHUL�hUHWLFLVL�)LUPDODUÕQ�hONHOHUH�*|UH�3D]DU�
3D\ODUÕ�������<ÕOÕ� 

 
 Fransa % Almanya 

% 

@ � 
)& >
a % 

@ (1AC
�9�>%
 <  UK % 

Roche Group 7.7 - 14.6 12.2 18.1 

American Home Products - 2.7 10.2 4.3 2.7 

Merck  - - - 2.1 20.2 

Novartis  2.1 6.9 11.1 4.2 - 

Arkopharma  17.0 - - - - 

Juva Sante  10.6 - - - - 

Boehringer Ingelheim  - 4.3 - 8.2 - 

Smithkline Beecham  2.7 17.6 - - - 

MCM Klosterfrau  - 13.7 - - - 

Private Label 0.4 1.1 - - 38.6 

'L÷HUOHUL� 59.5 53.7 64.1 69.0 20.4 

Toplam 100.0 100.0 100.0 100.0 100.0 
(Kaynak :Euromonitor,2001:35) 
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9LWDPLQ� YH� GL÷HU� EHVOHQPH� GHVWHNOHUL� VHNW|U�QGH� |QHPOL� ELU� NRQX� GD� V|z konusu 

�U�QOHULQ� W�NHWLFLOHUH� KDQJL� W�U� SHUDNHQGHFLOHU� NDQDOÕ\OD� XODúWÕUÕOGÕ÷ÕGÕU�� )UDQVD�� $OPDQ\D��
øWDO\D�� øVSDQ\D� YH� øQJLOWHUH� SD]DUODUÕQGD� OLGHU� SHUDNHQGHFL� W�U�Q�Q� HF]DQHOHU�
�SKDUPDFLHV�FKHPLVWV�� ROGX÷X� GLNNDWL� oHNPHNWHGLU�� g]HOOLNOH� )UDQVD� YH� øVSDQ\a’ da 

HF]DQHOHULQ�VDWÕúODUÕ�WRSODP�VDWÕúODUÕQ�\DNODúÕN�����¶LQL�ROXúWXUPDNWDGÕU��6RQ�\ÕOODUGD�YLWDPLQ�
YH� GL÷HU� EHVOHQPH� GHVWHNOHUL� VDWÕúÕQGD� HF]DQHOHUH� GUXJVWRUH¶ODU� YH� EDNNDOODU� UDNLS� ROPD\D�
EDúODPÕúWÕU��%XQXQGD�|QFHOLNOL�QHGHQL��KHP�IL\DWODUÕQ�G�ú�N�ROPDVÕ�KHP�GH�W�NHWLFLOHULQ�GL÷HU�
DOÕúYHULúOHULQL� \DSPDN� LoLQ� JLUGLNOHUL� EDNNDO� YH� GUXJVWRUH¶ODUGD� YLWDPLQ� YH� EHVOHQPH�
GHVWHNOHULQL� GH� DOPD� LVWH÷LQGH� ROPDODUÕGÕU�� 'L÷HU� ELU� GH\LúOH�� W�NHWLFLOHULQ� DOÕúYHULú� LoLQ�
X÷UDGÕNODUÕ�ELU�QRNWDGDQ�E�W�Q�LKWL\DoODUÕQÕ�NDUúÕODPDN�LVWH÷LQGH�ROPDODUÕGÕU��gQHPOL�ELU�GL÷HU�
HWNHQ� GH�� GUXJVWRUHODUÕQ� oDOÕúPD� VDDWOHULQLQ� X]XQ� ROPDVÕ� \DQÕQGD� ]LQFLU�PD÷D]DODU� ROPDODUÕ�
sebebiyle her yerde bulunabilmeleridir (Euromonitor 2001:47).  

 
 øQJLOWHUH� YH� øVSDQ\D¶GD� LOJL� J|UHQ� GL÷HU� ELU� SHUDNHQGHci türü de ihtisas (özellikli) 

PD÷D]DVÕ�RODUDN�NDEXO�HGLOHQ�VD÷OÕN-�úLID�JÕGD�PD÷D]DODUÕ��KHDOWKIRRG�VWRUHV��GÕU��9LWDPLQ�YH�
GL÷HU�EHVOHQPH�GHVWHNOHUL�VDWÕúODUÕQÕQ�øQJLOWHUH¶GH�����¶VÕ��øVSDQ\D¶GD�LVH�������¶��VD÷OÕN-úLID�
JÕGD� PD÷D]DODUÕQGD� VDWÕOPDNWDGÕU�� %X� W�U� PD÷D]DODUÕQ� HQ� |QHPOL� |]HOOL÷L�� �U�QOHUL�
NXOODQPDNWDQ�]HYN�GX\DQ��NRQXVXQGD�X]PDQ�SHUVRQHOLQ�oDOÕúPDVÕ�YH�V|]�NRQXVX�SHUVRQHOLQ�
W�NHWLFLOHUH��U�QOHU�KDNNÕQGD�NDQÕW�J|VWHUHUHN�ELOJL�YHUPHVLGLU� 
 

9LWDPLQ� YH� GL÷HU� EHVOHQPH�GHVWHNOHUL� SD]DUÕ� LoLQ� ����-2���� \ÕOODUÕ� DUDVÕQÕ� NDSVD\DQ�
oHúLWOL� SD]DU� WDKPLQOHUL� \DSÕOPDNWDGÕU��%XQODUÕ� NÕVDFD�DúD÷ÕGDNL� JLEL� |]HWOHPHN�P�PN�QG�U�
(Euromonitor, 2001:49-50).     

 
-$OPDQ\D� KDULo� øQJLOWHUH�� )UDQVD�� øVSDQ\D� YH� øWDO\D� SD]DUODUÕQGD� ����-����� \ÕOODUÕ�

DUDVÕQGD� YLWDPLQ� YH� EHVOHQPH� GHVWHNOHUL� VHNW|U�QGH� ND]DQo� DoÕVÕQGDQ� SR]LWLI� ELU� E�\�PH�
RODFD÷Õ� WDKPLQ� HGLOPHNWHGLU�� %X� GH÷LúLP� øVSDQ\D¶GD� ��� øWDO\D¶GD� ���� RODUDN�
beklenmektedir. Tüketicilerin artan talebiyle birlikte tahmin dönemi içinde en dinamik 

E�\�PHQLQ�øWDO\D¶GD�RODFD÷Õ�Wahmin edilmektedir.  

 
-)L\DWODU��]HULQGHNL�EDVNÕ�YH�W�NHWLFLOHULQ�G�ú�N�IL\DWOÕ��U�QOHUL�WHUFLK�HWPH�H÷LOLPOHUL�

sebebiyle, 1999-�����\ÕOODUÕ�DUDVÕQGD�$OPDQ�YLWDPLQ�YH�GL÷HU�EHVOHQPH�GHVWHNOHUL�SD]DUÕQÕQ�
JHOLúPHVLQLQ� HQJHOOHQHFH÷L� G�ú�Q�OPHNWHGLU�� $\UÕFD� VDWÕúODUÕ� HWNLOH\HQ� IL\DW� LQGLULPOHUL� YH�
]HQJLQOHúWLULOPLú�VD÷OÕN�\L\HFHNOHUL��UHWLPLQGHQ�ND\QDNODQDQ�UHNDEHW�QHGHQL\OH��)UDQVÕ]�EHVLQ�
GHVWHNOHUL�SD]DUÕQÕQ�\DYDúOD\DFD÷Õ�EHNOHQPHNWHGLU� 
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-1999-�����DUDVÕQGD�øQJLOWHUH¶GHNL�YLWDPLQ�YH�GL÷HU�EHVLQ�GHVWHNOHUL�SD]DUÕ�VDWÕúODUÕQÕQ�
�����¶D� YDUDQ� GLQDPLN� ELU� E�\�PH� J|VWHUHFH÷L� WDKPLQ� HGLOPHNWHGLU�� %XJ�QH� NDGDU� NLúLVHO�
WHGDYL�YH�|QOH\LFL�LODo��NRUX\XFX�KHNLPOLN��NXOODQPD�WUHQGLQLQ�GHYDP�HWPHVL�YLWDPLQ�YH�GL÷HU�
EHVOHQPH�GHVWHNOHUL�SD]DUÕQD�HN�ELU�GHVWHN�VD÷ODPÕúWÕU�� 

 
-1999-����� \ÕOODUÕ� DUVÕQGD� øVSDQ\D� SD]DUÕQGD� ��� JLEL� N�o�N� ELU� RUDQGD� E�\�PH�

WDKPLQ�HGLOPHNWHGLU��%XQXQGD�HQ�|QHPOL�HWNHQL���øVSDQ\RO�W�NHWLFLOHULQLQ�EHVOHQPH�DoÕVÕQGDQ�
]HQJLQ� ELU� GL\HW� X\JXODPDODUÕ� YH� EX� GXUXPGD� EHVLQ� GHVWHNOHULQH� WDOHELQ� G�ú�N� RODFD÷Õ�
gör�ú�G�U�� 

 
7�UNL\H
GHNL� GR÷DO� �U�Q� SD]DUÕ� LQFHOHQGL÷LQGH�� VRQ� ELU-LNL� \ÕOGÕU� EHVOHQPH�

GHVWHNOHULQLQ� VDWÕúÕQGD� KDUHNHWOHQPH�KLVVHGLOPHNWHGLU��g]HOOLNOH�*1&��$1:$<��8QLYHUVDO��
1XWULWLRQ�YH�62/*$5�JLEL�PDUNDODUÕQ�YLWDPLQ��PLQHUDO�YH�GL÷HU�EHVOHQPH�GHVWH÷L��U�Qleriyle 

SD]DUD�JLUPHVL�FDQODQPD\Õ�HWNLOH\HQ�HQ�|QHPOL�IDNW|U�RODUDN�J|VWHULOPHNWHGLU� 
 
9LWDPLQ� YH� 0LQHUDO� W�U�� EHVOHQPH� GHVWHNOHULQLQ� GD÷ÕWÕPÕQGD� *1&� E�\�N� DOÕúYHULú�

PHUNH]OHULQGHNL� |]HO� LKWLVDV� PD÷D]DODUÕ� NDQDOÕ\OD� W�NHWLFLOHULQH� XODúPD\Õ� KHGHIOHUNHQ��
ANW$<�GR÷UXGDQ�VDWÕú�\|QWHPLQL�NXOODQPDNWDGÕU� 

 
7�UNL\H
GH� GR÷DO� �U�QOHU�� ����������� 7DULK� YH� ������ VD\ÕOÕ� 5HVPL� *D]HWH¶GH�

\D\ÕPODQDUDN� \�U�UO�÷H� JLUHQ� �7ÕEEL� )DUPDV|WLN� hU�QOHU� 5XKVDWODQGÕUPD� <|QHWPHOL÷L¶QGH�
'H÷LúLNOLN� <DSÕOPDVÕQD� 'DLU� <|QHWPHOLN�� NDSVDPÕQGD� GH÷HUOHQGLULOPHNWH� ROXS� EHú� JUXS�
DOWÕQGD�WRSODQPDNWDGÕU��7�&�6D÷OÕN�%DNDQOÕ÷Õ��������%XQODU�� 

 
D�� %XJ�QH� NDGDU� LPDOLQH� LWKDOLQH� YH� VDWÕúÕQD� 6D÷OÕN� %DNDQOÕ÷Õ� YH� �YH\D� 7DUÕP�

%DNDQOÕ÷ÕQFD� L]LQ� YHULOHQ�� ELU� IDUPDV|WLN� IRUP� KDOLQGH� NXOODQÕPD� KD]ÕU� KDOH� JHWLULOPLú��
KDVWDOÕNODUÕQ� WDQÕ�� WHGDYL� YH� |QOHQPHVLQGH� VSHVLILN� YH� VHOHNWLI� � NXOODQÕPD� \|QHOLN� ROPD\DQ��
Y�FXGXQ�J�QO�N�LKWL\DFÕQD�J|UH�IRUP�OH�HGLOPLú��J�QO�N�NXOODQPD�GR]ODUÕ�EHOLUOHQPLú�³*HQHO�
6D÷OÕ÷Õ�YH�%HVOHQPH\L�'HVWHNOH\LFL�hU�QOHU´� �YLWDPLQ��PLQHUDO��ELWNLVHO��U�QOHU�YH�EXQODUÕQ�
NRPELQDV\RQODUÕ��QXWUDV|WLNOHU���

E�������������WDULKOL�NR]PHWLN�\|QHWPHOL÷L�NDSVDPÕQGD�ROPD\DQ�YH\D�HWNLQ�PDGGH�OHU�
NRQVDQWUDV\RQX� \|QHWPHOLNWH� YHULOHQ� VÕQÕUODUÕQ� GÕúÕQGD� RODQ�� Y�FXGD� VLVWHPLN� YH\D� WRSLN�
olarak uygulanmak suretiyle NR]PHWLN� DPDoOÕ� NXOODQÕPÕ� |QHULOHQ� �U�QOHU� ³.R]PHV|WLNOHU��
'HUPDNR]PHWLNOHU´��\D÷�EDQ\RODUÕ��J|]��NLUSLN�KLM\HQ�SUHSDUDWODUÕ��úDPSXDQODU�YH�ORV\RQODU��
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FLOW�EH\D]ODWÕFÕ�ED]Õ��U�QOHU��FLOW�VR\XFX�ED]Õ��U�QOHU��VHO�OLW�JLGHULOPHVLQH�\DUGÕPFÕ��U�QOHU��
WÕUQDN�SUHSDUDWODUÕ��VDEXQODU�YE���� 

F�+HUKDQJL�ELU�IDUPDV|WLN�úHNLOGH��oD\��WR]��WDEOHW��NDSV�O�YE���W�NHWLFLQLQ�NXOODQÕPÕQD�
KD]ÕU�KDOH�JHWLULOPLú�³%LWNLVHO�hU�QOHU´� 

G�)DUPDV|WLN�IRUP�úHNOLQGH�YH�GR]X�EHOLUOHQPLú�KDOGH�SL\DVD\D�YHULOHFHN�RODQ�³<DSD\�
7DWODQGÕUÕFÕlar”, 

H�<XNDUÕGDNL� JUXSODUÕQ� GÕúÕQGD� NDODQ�� WRSLN� X\JXODQDQ� YH� WÕEEL� P�VWDK]DU� RODUDN�
GH÷HUOHQGLULOPH\HQ��U�QOHU�³$UD�hU�QOHU´��VR÷XWXFX�VSUH\OHU��D÷Õ]�YH�GLú�SUHSDUDWODUÕ��NXODN-

EXUXQ�KLM\HQL�SUHSDUDWODUÕ�JLEL��GLU� 
 
6D÷OÕN� %DNDQOÕ÷Õ� �7ÕEEL� )DUPDV|WLN� hU�QOHU� 5XKVDWODQGÕUPD� <|QHWPHOL÷LQGH�

'H÷LúLNOLN� <DSÕOPDVÕQD� 'DLU� <|QHWPHOL÷H�� J|UH�� YLWDPLQ�� PLQHUDO� YE�� GR÷DO� EHVOHQPH�
GHVWHNOHULQLQ�DPEDODMÕ��]HULQGH�NROD\FD�RNXQDFDN�úHNLOGH��oHUoHYH�LoLQGH���NR\X�UHQNOL��³%X�
�U�Q�Q�WÕEEL�\DUDUÕ�JHOHQHNVHO�NXOODQÕPD�YH� OLWHUDW�UH�GD\DQPDNWDGÕU��7ÕEEL�P�VWDK]DU��LODo��
RODUDN� GH÷HUOHQGLULOPHPLúWLU´� LEDUHVL� EXOXQPDN� ]RUXQGDGÕU�� $\UÕFD� L]LQ� YHULOHQ� V|]� NRQXVX�
�U�QOHULQ� WDQÕWÕPODUÕ� \DSÕOÕUNHQ� KHP� KDNVÕ]� UHNDEHWL� |QOHPHN� KHP� GH� W�NHWLFL\L� NRUXPDN�
DPDFÕ\OD� ED]Õ� NXUDOODU� EHOLUOHQPLúWLU� �7�&�� 6D÷OÕN� %DNDQOÕ÷Õ�� �����7�&�� 7DUÕP� %DNDQOÕ÷Õ��
�������%XQD�J|UH��WDQÕWÕP�PHWQL�HWLN�NXUDOODUD�X\JXQ��JHUoHNOLN�YH�ELOLPVHOOLN�LONHVLQH�GD\DOÕ�
RODUDN�� KHUKDQJL� ELU� �U�QOH� NDUúÕODúWÕUPD� \DSÕOPDNVÕ]ÕQ�� RULMLQDO� NXOODQÕP� NÕODYX]XQD� VDGÕN�
NDOÕQDUDN� 7�rkçeye çevrilecektir. Ürün etiketi üzerinde mucizevi kür, sihirli, yeni icat, 

E�\�OH\LFL�� VDI� JLEL� EHOLUVL]� YH� |Oo�OHPH\HQ� LIDGHOHU� \HU� DOPD\DFDNWÕU�� hU�Q�Q� HWNLOHUL�
UHIHUDQVD� GD\DQGÕUÕODFDN� NHVLQ� LIDGHOHU� GH÷LO� PXKWHPHO� LIDGHOHU� NXOODQÕODFDNWÕU�� %H\DQODUGa 

WÕEEL� WHULP�YH� WHUPLQRORML�NXOODQÕOPDVÕ�\DVDNODQPÕú�ROXS��KDVWDOÕN�YH�KDVWDOÕN�VÕQÕIÕ� GD� LIDGH�
HGLOHPH\HFHNWLU�� $\UÕFD� �U�Q� LVLPOHUL� ELU� KDVWDOÕN� LVPL� YH\D� KHUKDQJL� ELU� RUJDQÕQ� LVPLQL�
WDúÕ\DPD\DFDNWÕU� 

 
7�P�(NRQRPLN�)DDOL\HWOHULQ�8OXVODUDUDVÕ�6WDQGDUW�6DQD\L�6ÕQÕIODPDVÕ��ø6,&�5HY���¶H�

J|UH� GR÷DO� �U�QOHU� ³(F]DFÕOÕN�0�VWDK]DUODUÕ� øPDODWÕ´� DOW� EDúOÕ÷Õ� LoLQGH� \HU� DOPDNWDGÕU�� %X�
VÕQÕIODPD\D� J|UH� ³������������´� QXPDUDOÕ� EDúOÕN�� SURYLWDPLQOHU� YH� YLWDPLQOHU� �GR÷DO� YH\D�
VHQWH]� \ROX\OD� HOGH� HGLOPLú� �� �GR÷DO� NRQVDQWUHOHU� GDKLO��� EXQODUÕQ� |QFHOLNOH� YLWDPLQ� RODUDN�
NXOODQÕODQ� W�UHYOHULQL� YH� EXQODUÕQ� ELUELUOHUL\OH� RODQ� NDUÕúÕPODUÕQÕ� LoHUHQ� GL÷HU� LODoODUÕ�
�SHUDNHQGH� VDWÕúD� KD]ÕU�� LoHUPHNWHGLU� �'ø(�� ����������� 7�UNL\H¶GHNL� GR÷DO� �U�Q� VHNW|U�QH�
LOLúNLQ� LVWDWLVWLNL� YHULOHUH� XODúPDN� DPDFÕ\OD�� '�ø�(�� 'Õú� 7LFDUHW� 0�VWHúDUOÕ÷Õ� YH� 7DUÕP�
%DNDQOÕ÷ÕQD�NLúLVHO�EDúYXUXGD�EXOXQXOPXúWXU��7�UNL\H�LoLQ�GR÷DO��U�Q�VHNW|U�Q�Q��EHVOHQPH�
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GHVWHNOHUL���\HQL�ELU�SD]DU�ROPDVÕ�VHEHEL\OH���U�QOHULQ�WRSODP�VDWÕú�KDFPL��NLúL�EDúÕQD�W�NHWLPL��
üretici vH� LWKDODWoÕ� ILUPD� VD\ÕVÕ� JLEL� ELOJLOHUH� XODúÕODPDPÕúWÕU�� 'Õú� 7LFDUHW�0�VWHúDUOÕ÷ÕQGDQ�
DOÕQDQ�ELOJLOHULQ� LVH��JHQHO�RODUDN�7�UNL\H¶\H� LWKDO�HGLOHQ�EDúND�EHQ]HU��U�QOHUL�GH�NDSVD\DQ�
WRSODP� LVWDWLVWLNOHU� ROPDVÕ� QHGHQL\OH� DUDúWÕUPD� NRQXPX]� RODQ� EHVOHQPH� GHVWHNlerini 

\DQVÕWPDPDNWDGÕU� 
$YUXSD� %LUOL÷LQH� �\H� �ONHOHUGH�'R÷DO� %HVOHQPH�'HVWHNOHUL� 6HNW|U�
Q�� KHP� NRQWURO�

DOWÕQD� DOPD�� KHP�GH� EHOLUOL� ELU� VWDQGDUGD� RWXUWPDN� � DPDFÕ\OD�$YUXSD�3DUOHPRQWRVX� NRQX\D�
LOLúNLQ� RODUDN� oHúLWOL� |QHULOHU� JHOLúWLUPLúWLU�� %X� |QHULOHU� |]Hllikle söz konusu ürünlerin 

J�YHQLUOL÷LQL� NDSVDPDNWDGÕU��%DKVL� JHoHQ� |QHULOHUH� J|UH�� EX� �U�QOHULQ� J�YHQOL÷L\OH� LOJLOL� HQ��
önemli husus, içerdikleri maksimum vitamin ve mineral seviyesidir. Tüm ürünler Amerikan 

6D÷OÕN� gUJ�W�� )'$� �)RRG	$GPLQLVWUDWLRQ�� WDUDIÕndan kabul edilerek refere edilen günlük 

PLNWDU�5'$� �5HFRPPHQGHG�'DLO\�$OORZDQFH��QÕQ� �]HULQGH� YLWDPLQ�YH�PLQHUDO� LoHUHQOHULQ�
ID]OD� NXOODQÕPÕ� GXUXPXQGD� ROXPVX]� HWNLOHU� PH\GDQD� JHOGL÷L� J|]OHQPLúWLU�� %X� �U�QOHULQ�
DPDFÕ��QRUPDO�ELU�EHVOHQPH\L�VD÷OD\DELOPHN�DPDFÕ\OD�GHVWHN�YHUPHN�ROGX÷XQGDQ��LoHUGLNOHUL�
maksimum-minimum vitamin ve mineral düzeyinin belirlenmesi önemlidir. Öneriye göre, 

NXOODQÕOPDVÕ�JHUHNHQ�PLNWDU��HWLNHWOHUGH�EHOLUWLOPHOL�YH�ID]OD�NXOODQÕOPDVÕ�GXUXPXQGD�VD÷OÕ÷D�
YHUHELOHFHNOHUL�]DUDUODU�GD�DoÕNoD�HWLNHWWH�\HU�DOPDOÕ�YH�EX�DoÕNODPDODU�]RUXQOX�NÕOÕQPDOÕGÕU��
%XQD�HN�RODUDN�EHVLQ�GHVWHNOHUL�QRUPDO�EHVLQ�HWLNHWOHPH�\DVDVÕ�GÕúÕQGD�WXWXOPDOÕGÕU��9LWDPLQ�
YH�PLQHUDO�ND\QD÷Õ�ROPDODUÕ�VHEHEL\OH��o�QN��\�NVHN�RUDQGD�HQHUML��\D÷��SURWHLQ��NDUERQKLGUDW�
içerirlHU�� HWLNHWOHPH�]RUXQOX�ROPDOÕGÕU��$QFDN�QRUPDO�EHVLQOHU� LoLQ� � LoHULN������JU�¶GD�\D�GD�
����PO�¶GH�LoHUGLNOHUL��PLNWDU�RUDQ��ELoLPLQGH�YHULOPHNWHGLU��2\VD�GR÷DO��U�QOHUGH�KHU�GR]GD�
EXOXQDQ� PLNWDUD� J|UH� YHULOPHOL� YH� EX� GR]ODUÕQ� LoHUL÷L� J�QO�N� NXOODQÕP� PLNWDUÕQD� J|UH�
KD]ÕUODQPDOÕ�YH�DoÕNODQPDOÕGÕU��(XURSHDQ�3DUOLDPHQW������� 
 
���$5$ù7,50$1,1�$0$&,��<g17(0ø�YH�6,1,5/$5,�

 
 'R÷DO�EHVOHQPH�GHVWHNOHUL�J�QO�N�EHVOHQPH�LKWL\DFÕQÕ�GHVWHNOHPHN��Y�FXGXQ�GLUHQFLQL�
DUWWÕUPDN�� HQHUML� YH� YLWDPLQ� LKWL\DFÕQÕQ� DUWWÕ÷Õ� KDOOHUGH� EHVOHQPH� GHVWH÷L� VD÷ODPDN� �]HUH�
W�NHWLFLOHULQ� KL]PHWLQH� VXQXOPXú� �U�QOHUGLU�� 'R÷DO� EHVOHQPH� GHVWHNOHULQLQ� KDPPDGGHVLQL�
GR÷DGD� YDU� RODQ� ELWNL� YH� KD\YDQODU� ROXúWXUPDNWDGÕU�� <HWNLOL� PDNDPODUFD� LODo� RODUDN� NDEXO�
HGLOPH\HQ�YH�ú�SKH\OH�EDNÕODQ��DQFDN��UHWLFL�YH�GD÷ÕWÕFÕ�LúOHWPHOHUFH�LQVDQ�VD÷ÕOÕ÷Õ�LoLQ�HWNLOL��
J�YHQOL� YH� \DUDUOÕ� ROGX÷X� VDYXQXODUDN� KDWWD� J�Q� JHoWLNoH� �U�Q� oHúLWOHQGLUPHVLQH� JLGLOHUHN�
UDIODUGD� \HULQL� DODQ� GR÷DO� EHVOHQPH� GHVWHNOHULQLQ� Lo� SD]DU� � SRWDQVL\HOLQL� EHOLUOHPHN� EX�
DUDúWÕUPDQÕQ� NRQXVXQX� ROXúWXUPDNWDGÕU�� dDOÕúPDGD�� GR÷DO� EHVOHQPH� GHVWHNOHULQH� LOLúNLQ�
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W�NHWLFL� H÷LOLPOHUL� YH� SURILOL� EHOLUOHQPH\H� oDOÕúÕODFDNWÕU�� 6|]� NRQXVX� DUDúWÕUPDGD� DúD÷ÕGDNL�
hipotezler test edilecektir.  

H1  ��'R÷DO�EHVOHQPH�GHVWHNOHULQL�NXOODQPD�LOH�FLQVL\HW�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 
H2��'R÷DO�EHVOHQPH�GHVWHNOHULQL�NXOODQPD�LOH�\Dú�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 
H3��'R÷DO�EHVOHQPH�GHVWHNOHULQL�NXOODQPD�LOH�H÷LWLP�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 
H4��'R÷DO�EHVOHQPH�GHVWHNOHULQL�NXOODQPD�LOH�JHOLU�DUDVÕQGD�ELU�LOLúNL��YDUGÕU� 
H5��'R÷DO�EHVOHQPH�GHVWHNOHULQL�NXOODQPD�LOH�RWXUXODQ�LOoH�DUDVÕQGD�LOLúNL�YDUGÕU� 
 
H6��'R÷DO�EHVOHQPH�GHVWHNOHULQH�EHQ]HUOHULQH�QD]DUDQ�GDKD�ID]OD�RUDQGD�SDUD�|GHPH�LOH�FLQVL\HW�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 
 
H7��'R÷DO�EHVOHQPH�GHVWHNOHULQH�EHQ]HUOHULQH�QD]DUDQ�GDKa fazla oranda para ödeme 

LOH�\Dú�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 
 
H8��'R÷DO�EHVOHQPH�GHVWHNOHULQH�EHQ]HUOHULQH�QD]DUDQ�GDKD�ID]OD�RUDQGD�SDUD�|GHPH�LOH�H÷LWLP�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 
 
H9��'R÷DO�EHVOHQPH�GHVWHNOHULQH�EHQ]HUOHULQH�QD]DUDQ�GDKD�ID]OD�RUDQGD�para ödeme 

LOH�JHOLU�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 
 
H10��'R÷DO�EHVOHQPH�GHVWHNOHULQH�EHQ]HUOHULQH�QD]DUDQ�GDKD�ID]OD�RUDQGD�SDUD�|GHPH�LOH�RWXUXODQ�LOoH�DUDVÕQGD�ELU�LOLúNL�YDUGÕU� 
 
$UDúWÕUPDQÕQ�HYUHQLQL��$QNDUD�LOLQLQ�dDQND\D�YH�$OWÕQGD÷�LOoHOHULQGH�DOÕúYHULúH�oÕNDQ�

��� \Dú� YH� �]HULQGHNL� W�NHWLFLOHU� ROXúWXUPDNWDGÕU�� $UDúWÕUPDQÕQ� dDQND\D� YH� $OWÕQGD÷�
LOoHOHUL\OH� VÕQÕUODQGÕUÕOPDVÕQÕQ� �� QHGHQL� EXOXQPDNWDGÕU�� %LULQFL� QHGHQ�� DQNHW� oDOÕúPDVÕQÕQ�
$QNDUD�JHQHOL�LoLQ�\�NVHN�PDOL\HW�JHUHNWLUPHVL�YH�]DPDQ�NÕVÕWÕGÕU��øNLQFi neden ise, Çankaya 

YH�$OWÕQGD÷�LOoHOHULQLQ�$QNDUD�LOLQL�WHPVLOHQ�VRV\R-HNRQRPLN�YH�N�OW�UHO�DoÕGDQ�IDUNOÕ�LNL�LOoH�
ROPDODUÕ�G�ú�QFHVLGLU��(YUHQL�WHPVLO�HGHFHN�|UQHNOHP�E�\�NO�÷���������J�YHQ�VÕQÕUÕQGD������
KDWD�SD\ÕQGD�YH�FHYDSODUÕQ�����
� LQLQ�ELOLQGL÷L�YDUVD\ÕPÕ\OD� ������NLúL�RODUDN�EXOXQPDVÕQD�
UD÷PHQ������NLúL\H�DQNHW�X\JXODQPÕúWÕU��
��� 

 
$QNHWOHULQ� ����� DGHWL� |Q� GH÷HUOHQGLUPH\H� DOÕQPÕú�� ��� DGHW� DQNHW� IRUPX�

GH÷HUOHQGLUPH\H� X\JXQ� EXOXQPDPÕúWÕU�� 6RQXo� RODUDN� ����� DGHW� DQNHW� GH÷HUOHQGLUPH�
NDSVDPÕQD� DOÕQPÕúWÕU�9HUL� WDEDQÕQÕQ� ROXúWXUXOPDVÕQGD� 6366� SDNHW� SURJUDPÕQGDQ�
\DUDUODQÕODUDN�DULWPHWLN�RUWDODPD�YH�NL-NDUH�DQDOL]�WHNQLNOHUL�NXOODQÕOPÕúWÕU� 
 
D1E)F

 G x= H (p).(1-p)  Standart=    H Varyans    0.015= (0.35).(0.65)   
    I 9      hata        I"J �19'��#7.)
�A'6         I 9     

  
0.0152= 0.2275                         n=    0.2275              n= 1011 

                        n                                     0.000225 
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$UDúWÕUPDGD� KHU� LNL� LOoHQLQ� DOÕúYHULú� VHPWOHUL� EHOLUOHQPLú�� EX� VHPWOHUGH� DQNHWH�
NDWÕODFDN� W�NHWLFL� RUDQODUÕQÕQ� EHOLUOHQPHVLQGH� WHVDG�IL� |UQHNOHPH�\|QWHPOHULQGHQ� ]�PUHOHUH�
J|UH� |UQHNOHPH� \|QWHPL� NXOODQÕOPÕúWÕU�� +HU� VHPWWHNL� W�NHWLFLOHULQ� VHoLPLQGH� LVH�� WHVDG�IL�
ROPD\DQ�|UQHNOHPH�\|QWHPL�WHUFLK�HGLOPLúWLU��$UDúWÕUPD\D�NDWÕOÕPGD�J|Q�OO�O�N�LONHVL�WHmel 

DOÕQPÕú�YH�GHQHNOHULQ�VRUXODUD�JHUoHNoL�YH�LoWHQ�FHYDS�YHUGLNOHUL�NDEXO�HGLOPLúWLU� 
 
$UDúWÕUPD�LoLQ�YHUL�WRSODPDGD�\�]\�]H�DQNHW�\|QWHPL�NXOODQÕOPÕúWÕU��6|]�NRQXVX�DQNHW�

IRUPX� �� E|O�PGHQ� ROXúPDNWDGÕU�� %LULQFL� E|O�PGH� W�NHWLFLOHULQ� GHPRJUDILN� |]HOOLNOHUine 

\|QHOLN�� LNLQFL� E|O�PGH� LVH� GR÷DO� �U�QOHUH� LOLúNLQ� J|U�ú� YH� VDWÕQDOPD� GDYUDQÕúODUÕQÕ�
EHOLUOHPH\H� \|QHOLN� VRUXODUD� \HU� YHULOPLúWLU�� $QNHW� IRUPXQGD� VRUXODU� NDSDOÕ� XoOX� RODUDN�
VRUXOPXú�YH�ED]Õ�FHYDSODUÕQ�|QFHOLN�VÕUDVÕQD�J|UH�GHUHFHOHQGLULOPHVL�LVWHQPLúWLU��$UDúWÕUPDGD�
|QHP�GHUHFHVLQH�J|UH�FHYDSODQGÕUÕOPDVÕ�LVWHQHQ�VRUXODUGD�D÷ÕUOÕNODQGÕUPD\D�EDúYXUXOPXúWXU� 
 
��$5$ù7,50$�%8/*8/$5,�9(�'(ö(5/(1'ø50(�
 
 $UDúWÕUPD\D� NDWÕODQ� W�NHWLFLOHULQ� �����
L� NDGÕQ�� �����
VL� HUNHNWLU�� 7�NHWLFLOHU� \Dú�
ED]ÕQGD� LQFHOHQGL÷LQGH�������
VÕ� ��-��� \Dú�� �����
X� ��-��� \Dú�� �� ����
L� LVH� ��� \Dú� �]HUL�
JUXSWD�\HU�DOPDNWDGÕU� 
 
 $QNHWH�NDWÕODQODU�H÷LWLP�GXUXPXQD�J|UH�GH÷HUOHQGLULOGL÷LQGH�������
L�QLQ� LON�YH�RUWD�
RNXO�������
��Q�Q�OLVH�������
X�QXQ�LVH�\�NVHNRNXO�PH]XQX�ROGXNODUÕ�J|U�OPHNWHGLU. 
 
 $\OÕN�WRSODP�JHOLU�ED]ÕQGD�W�NHWLFLOHU�LQFHOHQGL÷LQGH������
��Q�Q������PLO\RQ�7/�YH�
daha az gelirli, %31,3'ü nün 401-700milyon TL,%15,5'i nin ise 701-����PLO\RQ�7/�DUDVÕQGD�
JHOLUOHUL� ROGXNODUÕ� EHOLUOHQPLúWLU�� �� PLO\DUGDQ� ID]OD� D\OÕN� JHOLUL� RODQODU� LVH� örneklemin 

�����
LQL�ROXúWXUPDNWDGÕU� 
 
�������$UDúWÕUPD\D�NDWÕODQ�W�NHWLFLOHUH�GR÷DO�EHVOHQPH�GHVWHNOHUL�NDYUDPÕQÕ�GX\XS�GX\PDGÕNODUÕ�
VRUXOPXú� YH� �� ����
LQ� GX\GX÷X� EHOLUOHQPLúWLU�� 'R÷DO� EHVOHQPH� GHVWHNOHUL� NDYUDPÕQÕ�
GX\PD\DQODUÕQ�RUDQÕ�LVH���������
GLU� 
 
 'R÷DO�EHVOHQPH�GHVWHNOHUL�NDYUDPÕQÕ�GX\XS�GX\PDPD�LOH�FLQVL\HW��\Dú��H÷LWLP�YH�JHOLU�
GXUXPX� GH÷LúNHQOHUL� DUDVÕQGD� �D ����� DQODPOÕOÕN� G�]H\LQGH�� LVWDWLVWLNVHO� DQODPGD� ELU� LOLúNL�
ROXS�ROPDGÕ÷Õ�NL-NDUH�DQDOL]L�LOH�WHVW�HGLOPLúWLU��$QDOL]�VRQXFXQGD�FLQVL\HW�KDriç (SD=1, x2 = 

�������GL÷HU�GH÷LúNHQOHUOH��\Dú�6' ���[2  ���������H÷LWLP�6' ���[2 = 203.216; gelir SD=12,              

x2  ��������DQODPOÕ�ELU�LOLúNLQLQ�YDU�ROGX÷X�VDSWDQPÕúWÕU� 
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 (OGH�HGLOHQ�YHULOHU� LQFHOHQGL÷LQGH����-���\Dú�JUXEXQGD�\HU�DODQODUÕQ�������¶��GR÷DO�
EHVOHQPH�GHVWHNOHUL�NDYUDPÕQÕ�GX\DUNHQ�EX�RUDQ���-���\Dú�JUXEXQGD�������¶\H����-���\Dú�
JUXEXQGD� LVH� � �� ����¶H� G�úPHNWHGLU�� 'ROD\ÕVÕ\OD� \Dú� DUWWÕNoD� GR÷DO� EHVOHQPH� GHVWHNOHUL�
NDYUDPÕQÕ�GX\PDPD�RUDQÕQÕQ�DUWWÕ÷Õ� V|\OHQHELOLU��'L÷HU�ELU� LIDGH\OH�JHQoOHU�GR÷DO�EHVOHQPH�
GHVWHNOHUL�NDYUDPÕQD�GDKD�DúLQDGÕU�GHQLOHELOLU� 
 

 (÷LWLP� GH÷LúNHQLQH� J|UH� YHULOHQ� FHYDSODU� LQFHOHQGL÷LQGH�� GR÷DO� EHVOHQPH� GHVWHNOHUL�
NDYUDPÕQÕ�GX\DQODUÕQ�������¶L��QLYHUVLWH�PH]XQODUÕGÕU��'L÷HU�\DQGDQ��QLYHUVLWH�PH]XQODUÕQÕQ�
�� ����¶VÕ� GR÷DO� EHVOHQPH� GHVWHNOHUL� NDYUDPÕQÕ� GX\PXúNHQ� EX� RUDQ� OLVH� PH]XQODUÕQGD� ��
����¶D��LON|÷UHWLP�PH]XQODUÕQGD�LVH�������¶\D�G�úPHNWHGLU��'ROD\ÕVÕ\OD�H÷LWLP�DUWWÕNoD�GR÷DO�
EHVOHQPH�GHVWHNOHUL�NDYUDPÕQÕ�GX\PD�RUDQÕ�GD�DUWPDNWDGÕU� 
 
 $LOHQLQ� WRSODP� D\OÕN� JHOLUL� LOH� GR÷DO� EHVOHQPH� GHVWHNOHUL� NDYUDPÕQÕ� GX\PD� LOLúNLVL�
DQDOL]�HGLOGL÷LQGH�����-����PLO\RQ�DUDVÕQGD�ND]DQFÕ�RODQODUGD�GX\PD�RUDQÕ�������� LNHQ�EX�
RUDQ� JHOLUH� ED÷OÕ� RODUDN� DUWPDNWD� YH� ��PLO\DUÕQ� �VW�� JHOLU� HOGH� HGHQOHUGH� \DNODúÕN��� ��¶D�
XODúPDNWDGÕU� 
 %X� YHULOHU� ÕúÕ÷ÕQGD� H÷LWLP� YH� JHOLU� G�]H\L� � DUWWÕNoD� GR÷DO� EHVOHQPH� GHVWHNOHUL�
NDYUDPÕQÕQ�GX\XOPD�RUDQÕQÕQ�DUWWÕ÷Õ�V|\OHQHELOLU� 
 

$UDúWÕUPDQÕQ�HYUHQLQL��$QNDUD
GDNL�IDUNOÕ�VRV\R�- kültürel ve ekonomik düzeydeki iki 

LOoH�ROXúWXUPDNWÕU��dDQND\D�LOoHVL�VRV\R- kültürel ve�HNRQRPLN�G�]H\L�\�NVHN�LOoH��$OWÕQGD÷�
ilçesi ise Çankaya'ya nazaran sosyo -� N�OW�UHO� YH� HNRQRPLN� G�]H\L� G�ú�N� LOoH� RODUDN� LIDGH�
HGLOPHNWHGLU�� $UDúWÕUPDGD� GR÷DO� EHVOHQPH� GHVWHNOHUL� NDYUDPÕQÕ� GX\PD� GXUXPXQXQ� LOoHOHU�
ED]ÕQGD� IDUNOÕOÕN� J|VWHULS� J|VWHUPHGL÷L� LQFHOHQPLúWLU�� <DSÕODQ� NL-kare testi sonucuna göre, 

GR÷DO� EHVOHQPH� GHVWHNOHUL� NDYUDPÕQÕ� GX\PD� GXUXPX� LOH� RWXUXODQ� LOoH� DUDVÕQGD� �D=0,05 

DQODPOÕOÕN�G�]H\LQGH��LVWDWLVWLNVHO�DQODPGD�LOLúNL�YDUGÕU���6' ���[2 = 7,794) Elde edilen tablo 

GH÷HUOHUL� LQFHOHQGL÷LQGH�dDQND\D� LOoHVLQGH�RWXUDQ� W�NHWLFLOHULQ�$OWÕQGD÷� LOoHVLQGH�RWXUDQODUD�
QD]DUDQ� GR÷DO� �U�Q� �EHVOHQPH� GHVWHNOHUL�� NDYUDPÕQÕ� GDKD� ID]OD� RUDQGD� GX\GXNODUÕ�
EHOLUOHQPLúWLU� 

$UDúWÕUPD\D�NDWÕODQ�YH�GR÷DO��U�Q�NDYUDPÕQÕ�GX\DQ� W�NHWLFLOHUH� V|]�NRQXVX�NDYUDPÕ�
nereden dX\GXNODUÕ� VRUXOPXúWXU�� %X� VRUXQXQ� VRUXOPDVÕQÕQ� DPDFÕ�� SD]DU� LoLQ� \HQL� ROGX÷X�
G�ú�Q�OHQ�YLWDPLQ�YH�PLQHUDOOHU�JLEL�EHVOHQPH�GHVWHNOHULQLQ�LOHWLúLP�NDQDOODUÕQÕ�EHOLUOHPHNWLU� 
�9HULOHQ� \DQÕWODU� LQFHOHQGL÷LQGH�� W�NHWLFLOHULQ� �� ��¶VÕQÕQ� \DNÕQ� oHYUHOHULQGHQ� V|]� konusu 

�U�QOHUL�|÷UHQGLNOHUL�EHOLUOHQPLúWLU��%XQX�VÕUDVÕ\OD�ELOLPVHO�GHUJL�YH�\D\ÕQODU�����������UDG\R�
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YH�WHOHYL]\RQ����������LOH�JD]HWHOHU�����������L]OHPHNWHGLU��6RQXoODU�ÕúÕ÷ÕQGD��GR÷DO��U�QOHU�
LoLQ�UHIHUDQV�JUXSODUÕQÕQ�HWNLVLQLQ�E�\�N�ROGX÷X�V|\OHQHELOir (Tablo 3). 

 
������7DEOR����'R÷DO��%HVOHQPH�'HVWH÷L�.DYUDPÕQÕQ�'X\XOGX÷X�øOHWLúLP�$UDoODUÕ 

 f % K ���1� ;�6 3�6 9';�
�� #���9
 18 2.2 

Bilimsel dergi 233 27.9 �L3
M�;�,�(�� M�
�#���
�N�

 301 36.0 

Tv-radyo 152 18.2 

Gazete-dergi 128 15.3 @ 9�� ���O9'���
 4 0.5 

Toplam 836 100.0 

 
'R÷DO� EHVOHQPH� GHVWH÷L� NDYUDPÕQÕ� GX\DQ� W�NHWLFLOHUH� �Q ������ V|]� NRQXVX� �U�QOHUL�

NXOODQÕS� NXOODQPDGÕNODUÕ� VRUXOPXúWXU�� 9HULOHQ� FHYDSODU� LQFHOHQGL÷LQGH� �� ����¶L� QLQ� GR÷DO�
EHVOHQPH�GHVWHNOHUL�NXOODQGÕ÷Õ��������¶L�QLQ�LVH�NXOODQPDGÕ÷Õ�EHOLUOHQPLúWLU� 

 
 <DSÕODQ�Ni-kare analizi sonucuna göre, (D �����DQODPOÕOÕN�G�]H\LQGH��GR÷DO�EHVOHQPH�
GHVWH÷L� NXOODQPD� GXUXPX\OD� \Dú� �6' ��� [2  � ������� YH� H÷LWLP� �6' ��� [2 = 24.606) 

GH÷LúNHQOHUL\OH� LVWDWLVWLNVHO� DQODPGD� ELU� LOLúNLQLQ� YDU� ROGX÷X� VDSWDQPÕú� ROXS�� +2 ve H3 

hipotezleri kDEXO�HGLOPLúWLU� 
 
 7DEOR����DQDOL]�HGLOGL÷LQGH���-���\Dú�JUXEXQGD�\HU�DODQODUÕQ�GL÷HU�JUXSWDNLOHUH�RUDQOD�
GDKD�oRN�GR÷DO� �EHVOHQPH�GHVWHNOHULQL� W�NHWWLNOHUL� ���������GLNNDWL�oHNPHNWHGLU��%X�YHULOHU�
ÕúÕ÷ÕQGD� JHQoOHULQ� RUWD� \Dú� YH� �]HULQGHNLOHUH� QD]DUDQ� GDKD� oRN� GR÷DO� EHVOHQPH� GHVWHNOHUL�
NXOODQGÕNODUÕ�V|\OHQHELOLU� 
 
 7DEOR����'R÷DO�%HVOHQPH�'HVWH÷L�.XOODQPD�'XUXPXQXQ�<Dú�'H÷LúNHQLQH� 
   ��������������*|UH�'D÷ÕOÕPÕ��Q ���� 

K 
�3
 Evet P 
�>%6 �  Toplam 

18 - 35 390 
85.7  
56.5  

65 
14.3  
44.5  

455 
 

54.4  
36 - 50 230 

78.8 
33.3  

62 
21.2  
42.5  

292 
 

34.9 
51 – 65  70 

78.7  
10.1  

19 
21.3  
13.0  

89 
 

10.6  

Toplam 690 
82.5 

146 
17.5 

836 
100.0 

  (SD=2, x2 = 6.998)  
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 9HULOHQ� \DQÕWODU� LQFHOHQGL÷LQGH� H÷LWLP� GH÷LúNHQLQH� J|UH�� �QLYHUVLWH� PH]XQODUÕQÕQ��������
�� ����¶LQLQ� GR÷DO� EHVOHQPH� �U�QOHULQL� NXOODQGÕ÷Õ�� EXQD� NDUúÕQ� OLVH�PH]XQODUÕQGD� EX� RUDQÕQ���������������������������
������¶H��LON|÷UHWLPGH�LVH�������¶OHUH�JHULOHGL÷L�GLNNDWL�oHNPHNWHGLU��7DEOR�����(OGH�HGLOHQ�
EX�VRQXoODU��GDKD�|QFH�\DSÕODQ�YH�H÷LWLP�G�]H\L�\�NVHN�W�NHWLFLOHULQ�NHQGL�VD÷OÕNODUÕQD�GDKD�
GX\DUOÕ�ROGXNODUÕQÕ�RUWD\D�NR\DQ�DUDúWÕUPD�VRQXoODUÕ\OD��7LWWHULQJWRQ�YH�GL÷���������-56; Ford 

���������|UW�úPHNWHGLU� 
 
 7DEOR����'R÷DO�%HVOHQPH�'HVWH÷L�.XOODQPD�'XUXPXQXQ�(÷LWLP�'H÷LúNHQLQH 
    �������������������������*|UH�'D÷ÕOÕPÕ 

�L��� � � �Q+R���O���S�
 Evet P 
�>%6 �  Toplam @ & #�4�������� � �

 

                  

76 

69.7  

11.0  

33 

30.3  

22.6 

109 

 

13.0  

Lise 198 

78.3  

28.7  

55 

21.7  

37.7  

253 

 

30.3  

Üniversite 416 

87.8  

60.3  

58 

12.2  

39.7  

474 

 

56.7  

Toplam 690 

82.5  

146 

17.5  

 

836 

100.0 

 (SD=2, x2 = 24.606)  

 
 <DSÕODQ�NL-kare analizi sonucuna göre (D �����DQODPOÕOÕN�G�]H\LQGH���GR÷DO�EHVOHQPH�
ürünleri kullanma durumu ile cinsiyet (SD=1, x2 = 1.328) gelir (SD=3, x2 = 1.431) ve oturulan 

ilçe (SD=1, x2  ��������GH÷LúNHQOHUL�DUDVÕQGD�LVWDWLVWLNVHO�DQODPGD�ELU�LOLúNL\H�UDVWODQPDPÕúWÕU��
'ROD\ÕVÕ\OD�+1, H4ve H5�KLSRWH]OHUL�UHGGHGLOPLúWLU� 
 
 'DKD� |QFH� GH÷LQLOGL÷L� JLEL�� GR÷DO� EHVOHQPH� GHVWH÷L� �U�QOHUL�� ELWNLOHUGHQ� YH\D�
KD\YDQODUGDQ�GR÷DO�RODUDN�HOGH�HGLOHQ�KDPPDGGHOHUGHQ��UHWLOHQ�YLWDPLQOHU��PLQHUDOOHU��GL\HW�
ve kozmetik ürünler ile beslenme destekleri içinde yer alan bitki veya bitkisel ürünlerdir. 

$UDúWÕUPDGD�GR÷DO�EHVOHQPH�GHVWH÷L�NXOODQDQ�W�NHWLFLOHUH�HQ�oRN�KDQJL�oHúLW�GR÷DO�EHVOHQPH�
GHVWHNOHULQL�NXOODQGÕNODUÕ�VRUXOPXúWXU��'R÷DO��U�QOHU�LoHULVLQGH�HQ�oRN�Llgi görenler vitaminler 

YH�PLQHUDOOHUGLU����������%XQX�VÕUDVÕ\OD�ELWNL�YH\D�ELWNLVHO�LoHULNOL��U�QOHU����������NR]PHWLN�
�U�QOHUL���������YH�GL÷HUOHUL�L]OHPHNWHGLU�� 
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 <DSÕODQ�NL-NDUH�DQDOL]L�VRQXoODUÕQD�J|UH���D �����DQODPOÕOÕN�G�]H\LQGH���HQ�oRN�WHUFLK�
edLOHQ� GR÷DO� EHVOHQPH� �U�Q� oHúLWOHUL\OH� FLQVL\HW� � �6' ��� [2  � �������� GH÷LúNHQL� DUDVÕQGD�
LVWDWLVWLNVHO�DQODPGD�ELU�LOLúNLQLQ�YDUOÕ÷Õ�EHOLUOHQPLúWLU��(OGH�HGLOHQ�YHULOHU�LQFHOHQGL÷LQGH��KHP�
NDGÕQODUÕQ� KHP� GH� HUNHNOHULQ� YLWDPLQ� YH� PLQHUDOOHUL� |QFHOLNOL� RODUDN� NXOODQGÕNODUÕ�
J|U�OPHNWHGLU�� $QFDN� VSRUFX� �U�QOHULQL� NXOODQDQODUÕQ� ���¶L� HUNHNOHU� ROXUNHQ�� NR]PHWLN�
�U�QOHUGH� HUNHNOHULQ� WHUFLK� RUDQÕ������¶\H� G�úPHNWHGLU�� $\UÕFD� HUNHN� W�NHWLFLOHU� NDGÕQODUD�
QD]DUDQ�ELWNL�YH\D�ELWNLVHO��U�QOHUL�GDKD�oRN�NXOODQPDNWDGÕUODU� 
 

 (Q�oRN�WHUFLK�HGLOHQ�GR÷DO��U�Q�oHúLWOHUL\OH�\Dú��6' ���[2 = 8.863), gelir (SD=9, x2 = 

�������� YH� H÷LWLP� G�]H\L� �6' ��� [2  � �������� DUDVÕQGD� �D ����� DQODPOÕOÕN� G�]H\LQGH��
LVWDWLVWLNVHO�DQODPGD�ELU�LOLúNL�ROXS�ROPDGÕ÷Õ�NL-NDUH�DQDOL]L�LOH�WHVW�HGLOPLú�YH�DQODPOÕ�ELU�LOLúNL�
EXOXQDPDPÕúWÕU� 
 
 6RQXo� RODUDN� W�NHWLFLOHULQ� GR÷DO� EHVOHQPH� GHVWHNOHUL� �U�Q� WHUFLKOHULQGH�� FLQVL\HW�
|QHPOL� ELU� IDNW|U� ROXUNHQ�� \Dú�� JHOLU� YH� H÷LWLP� G�]H\L� |QHPOL� ELU� IDUNOÕOÕN� \DUDWPDPDNWDGÕU�
diyebiliriz. 

 
 $UDúWÕUPDGD� GR÷DO� EHVOHQPH� �U�QOHUL� NXOODQDQODUD� �U�QOHUL� NXOODQPD� VÕNOÕNODUÕ�
VRUXOPXúWXU��9HULOHQ�\DQÕWODUD�J|UH�� W�NHWLFLOHULQ�\DUÕVÕQGDQ�oR÷X� LKWL\Do�KLVVHWWL÷LQGH�GR÷DO�
�U�Q�NXOODQÕUNHQ������������������¶L�V�UHNOL��������¶��LVH�QDGLUHQ��NXOODQPDNWDGÕU� 
  
 'R÷DO� EHVOHQPH� �U�QOHULQL� NXOODQÕP� VÕNOÕ÷Õ� LOH� � FLQVL\HW�� \Dú�� H÷LWLP� YH� JHOLU�
GH÷LúNHQOHUL� DUDVÕQGD� �D ����� DQODPOÕOÕN� G�]H\LQGH�� LVWDWLVWLNVHO� DQODPGD� ELU� LOLúNL� ROXS�
ROPDGÕ÷Õ�NL-NDUH�DQDOL]L�LOH�WHVW�HGLOPLú�YH�ELU�LOLúNLQLQ�ROPDGÕ÷Õ�EHOLUOHQPLúWLU� 
  
 dDOÕúPDGDNL�|QHPOL�ELU�NRQX�GD�GR÷DO�EHVOHQPH�GHVWH÷L��U�QOHULQL�NXOODQDQODUÕQ�QHGHQ�
V|]� NRQXVX� �U�QOHUL� NXOODQGÕNODUÕQÕQ� WHVSLW� HGLOPHVLGLU�� %X� \|QGH� W�NHWLFLOHUH� \|QHOWLOHQ�
VRUXGD�� W�NHWLFLOHULQ� GR÷DO� EHVOHQPH� GHVWHNOHULQL� NXOODQPDGD� ELULQFL� |QFHOLNOL� QHGHQOHULQLQ�
“doktorlara danÕúPDGDQ� UDKDWOÕNOD� DOÕQDELOHFH÷L� YH� \DQ� HWNLVLQLQ� ROPD\DFD÷Õ� G�ú�QFHVL´�
ROGX÷X�VDSWDQPÕúWÕU�����������øNLQFL�VÕUDGD�LVH��GR÷DO��U�QOHULQ�DOWHUQDWLI�WÕS�RODUDN�J|U�OPHVL�
QHGHQL\OH� KDVWDOÕNODUGDQ� NRUX\DFD÷Õ� G�ú�QFHVL� JHOPHNWHGLU� ��� ������� 7HGDYL� HWPH� |]HOOL÷i 

�o�QF��VÕUDGD�\HU�DOÕUNHQ���������LODoODUD�RUDQOD�GDKD�XFX]�ROPDVÕ����������G|UG�QF��VÕUDGD��
NXOODQÕOPD� QHGHQL� RODUDN� LIDGH� HGLOPLúWLU� �7DEOR� ���� � %X� VRQXoODU� oHUoHYHVLQGH�� 7�UN�
W�NHWLFLVLQLQ�GR÷DO�EHVOHQPH�GHVWHNOHULQH�J�YHQGL÷L�YH�\DQ�HWNLVLQLQ�ROPDGÕ÷ÕQD�LQDQGÕ÷Õ�LoLQ�
NXOODQGÕ÷Õ� V|\OHQHELOLU�� +DOEXNL� OLWHUDW�U� NÕVPÕQGD� LIDGH� HGLOGL÷L� �]HUH�� GR÷DO� EHVOHQPH�
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GHVWHNOHULQLQ� J�YHQLOLUOLOL÷L� YH� \DQ� HWNLOHULQLQ� RODELOHFH÷L� \ROXQGD� FLGGL� ú�SKHOHU�
EXOXQPDNWDGÕU�� 'ROD\ÕVÕ\OD� � 7�UN� W�NHWLFLOHUL� GR÷DO� �U�QOHU� NRQXVunda iyimserliklerini 

NRUXPDNWDGÕU�GL\HELOLUL]� 
 

7DEOR����7�NHWLFLOHULQ�'R÷DO�%HVOHQPH�'HVWH÷L�hU�QOHULQL�7HUFLK� 
  �(WPH�1HGHQOHULQLQ�gQHP�6ÕUDVÕQD�*|UH�'D÷ÕOÕPÕ 

Önem Derecesi 
2-��6 ��& 6 #

 
 

1 2 3 Toplam % 

Önem T�6 ��
)(
6
 U ��9';�� �V
)& 6 >%,��O�%��>%
�97��� #�� (��%>%,�#

 351 125 96 1399 37.7 (1) 

Daha ucuz 56 114 94 490 13.2 (4) 

P 
�(1� 
)& 6 #�& 

��;%
�9-#�,��O���W
)(
6  185 216 106 1093 29.5 (2) 

P 
�(1� 
)& 6 ��6 ��6%� �);%
��%�'��� �W��(��  59 115 146 553 15.0 (3) +R� �����
 36 15 36 174 4.6 (5) 

Toplam    3709 100.0  X 2S��6 ��& 6 #�& 6Y��,�A'& 
��7Z\[�]��^+-�
����	)�=!�����#�
�9�(�6`_
 3+2. Derec

�ba ����#�

9�(�6c_ed�f�g'�^+-�
����	)�ba ����#�
�9�(�6`_h]�ib3
��#'& � 9';��j ��(

�A�& 
�9��76 31� 6 � * U 
�>�9�
�#�k)l �)� (��)& M"]�m%n�dCk�o�p
-
o�n�k�q"6 9�

���%�r2/� ��3
Ms]�m'n�g�0
�

 
 

 $UDúWÕUPD\D� NDWÕODQODUD� GR÷DO� �U�Q� � NXOODQPD\D� NLPOHULQ� WDYVL\HVL� LOH� EDúODGÕNODUÕ�
GL÷HU� ELU� LIDGH\OH� �U�QOHUL� VDWÕQ� DOPDGD� HWNLOL� RODQ� IDNW|UOHU� VRUXOPXúWXU�� 9HULOHQ� \DQÕWODU�
LQFHOHQGL÷LQGH�� DLOH� YH� DUNDGDú�oHYUHVLQLQ� WRSODP�HWNLVLQLQ�\DNODúÕN��� ��� FLYDUÕQGD�ROGX÷X�
GLNNDWL� oHNPHNWHGLU�� 'R÷DO� �U�Q� NXOODQÕPÕQGD� GRNWRUODUÕQ� WDYVL\HVL� DQFDN� �� ���� RODUDN�
EHOLUOHQPLúWLU��6DWÕú�HOHPDQODUÕQÕQ�LVH�W�NHWLFLOHUL�HWNLOHPHGH�\HWHUVL]�ROGXNODUÕ�J|U�OPHNWHGLU�
(% 3.5) (Tablo 7). 

 
 7DEOR����7�NHWLFLOHULQ�'R÷DO�%HVOHQPH�'HVWHNOHUL�6DWÕQ�$OPDODUÕQGD� 
                Etkili olan Faktörler 

 f % 2/�1#�
);�
)3
 154 22.3 

Gazete, dergi, tv 207 30.0 

Doktor 57 8.3 

Aile 182 26.4 T%
�� 6 3L�)& ���W
�9'6
 24 3.5 +R� �����

 66 9.6 

Toplam 690 100.0 

 
 
 'R÷DO� EHVOHQPH� GHVWHNOHUL� NXOODQDQODUÕQ� NXOODQPD� QHGHQOHUL� NDGDU�� NXOODQPD\DQ�
W�NHWLFLOHULQ�QHGHQ�NXOODQPDGÕNODUÕ�GD�|QHPOL�ELU�NRQXGXU��%X�QRNWDGDQ�KDUHNHWOH�DUDúWÕUPDGD�
W�NHWLFLOHUH� GR÷DO� �U�QOHUL� GX\GXNODUÕ� KDOGH� QHGHQ� NXOODQPD\Õ� G�ú�QPHGLNOHUL� VRUXOPXúWXU��
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(Q� |QHPOL� QHGHQ� RODUDN� �GR÷DO� EHVOHQPH� GHVWHNOHUL� KDNNÕQGD� \HWHULQFH� ELOJL� VDKLEL��
ROPDPDODUÕ�� ��� ������ WHVSLW� HGLOPLúWLU�� øNLQFL� QHGHQ� RODUDN� LVH�� ��UHWLFL� YH� GD÷ÕWÕFÕODUD�
güvensizlik nHGHQL\OH� �U�QOHULQ� GR÷DO� ROPD� |]HOOL÷LQH� J|Q�O� UDKDWOÕ÷Õ\OD� J�YHQHPHPH��
J|VWHULOPHNWHGLU� ��� ������� $UGÕQGDQ� ³<DNÕQ� oHYUHOHULQGH� GR÷DO� �U�Q� NXOODQDQ� NLPVHQLQ�
ROPDPDVÕ´� JHOPHNWHGLU� ��� ������� �'R÷DO� �U�QOHULQ� SDKDOÕ� ROPDVÕ� YH� W�NHWLFLOHULQ� QH]GLQGH�
ilaç olaraN�DOJÕODQPDVÕ��GL÷HU�NXOODQPDPD�QHGHQOHUL�RODUDN�RUWD\D�oÕNPDNWDGÕU��7DEOR���� 
 

7DEOR� ��� 'R÷DO� %HVOHQPH� 'HVWHNOHULQL� .XOODQPD\DQ� 7�NHWLFLOHULQ� .XOODQPDPD�
1HGHQOHULQLQ�gQFHOLN�6ÕUDVÕQD�*|UH�'D÷ÕOÕPÕ 

Önem Derecesi 
2-��6 ��& 6 #

 
 

1 2 3 Toplam % 

Önem T�6 ��
)(
6
 

Paha
& 6�N%�'& ��>',��O���

 18 17 27 115 15.0 (4) K ��� ����� 9�	)�rN�� & B��C(�
 j � N��';��)��� & � �
 65 28 6 257 33.5 (1) @ & 
�.�,�& 

��
�#SB�4��O$%>%,��O�%�

 16 9 12 78 10.2 (5) 

Çevremde kullanan kimse yok 12 42 19 139 18.1 (3) �/�1$%9%& �
��� 97� 
��=,�& 
��


#W;�,��%
)&C,�& ;�������9�
� 9�
�9��76 >',��O�%�
 

29 21 15 144 18.7 (2) 

Di
�����

 8 3 5 35 4.5 (6) 

Toplam    768 100.0  

 

 (OGH� HGLOHQ� VRQXoODU� JHQHO� RODUDN� GH÷HUOHQGLULOGL÷LQGH�� W�NHWLFLOHULQ� \DNODúÕN��������������������
�� ����¶VÕ� QÕQ� oHYUHVLQGH� GR÷DO� �U�Q� NXOODQDQ� KHUKDQJL� ELU� NLPVH� EXOXQPDPDVÕ� YH� NRQX�
KDNNÕQGD� \HWHULQFH� ELOJL� VDKLEL� ROPDPDODUÕ� QHGHQL\OH� � GR÷DO� �U�QOHUL� NXOODQPDGÕNODUÕ�
EHOLUOHQPLúWLU� 
 
 *�Q�P�]GH� GR÷DO� EHVOHQPH� �U�QOHUL� |]HO� LKWLVDV� PD÷D]DODUÕQGD� VDWÕOPDNOD� ELUOLNWH�
PDUNHWOHUGH��DNWDUODUGD�YH�HF]DQHOHUGH�GH�EXOXQPDNWDGÕU��7�NHWLFLOHUH�GR÷DO��U�Q�VDWÕQ�DOPDN�
için teUFLK� HGHFHNOHUL� SHUDNHQGHFLOHU� � VRUXOPXú� YH� D÷ÕUOÕ÷ÕQ� DNWDUODU� ��� �����¶GD� ROGX÷X�
EHOLUOHQPLúWLU�� 7�NHWLFLOHULQ� �� ����¶VLQLQ� PDUNHWOHUGHQ�� �� ����¶LQLQ� LVH� E�\�N� DOÕúYHULú�
PHUNH]OHUL� LoLQGHNL� LKWLVDV� PD÷D]DODUÕQGDQ� V|]� NRQXVX� �U�QOHUL� VDWÕQDOPD\Õ� WHUFLK� HWWikleri 

VDSWDQPÕúWÕU� 
 
 'R÷DO� EHVOHQPH� GHVWHNOHULQLQ� VDWÕQ� DOÕQGÕ÷Õ� SHUDNHQGHFLOHULQ�� W�NHWLFLOHULQ� FLQVL\HWL�
\DúÕ��H÷LWLPL�YH�JHOLU�G�]H\L\OH� LOLúNLOL�ROXS�ROPDGÕ÷Õ�DUDúWÕUPDGD� WHVW�HGLOPLúWLU��<DSÕODQ�NL-
kare analizi sonucuna göre (D ����� DQODPOÕOÕN� G�]H\LQGH��� GR÷DO� �U�QOHULQ� VDWÕQ� DOÕQGÕ÷Õ�
SHUDNHQGHFLOHUOH�W�NHWLFLOHULQ�H÷LWLPL��6' ���[2 = 21.025) ve gelir düzeyi (SD=9, x2 = 29.264) 

GH÷LúNHQOHUL� � DUDVÕQGD� LVWDWLVWLNVHO� DQODPGD� ELU� LOLúNLQLQ� YDU� ROGX÷X� WHVSLW� HGLOPLúWLU�� (OGH�
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edilen verilerin  analizinde,�GR÷DO��U�Q�VDWÕQDOÕPÕQGD�LON|÷UHWLP�PH]XQODUÕQÕQ�D÷ÕUOÕNOÕ�RODUDN�
DNWDUODUÕ� WHUFLK� HWWL÷L� ��� ������� EXQD� NDUúÕQ� OLVH� YH� �QLYHUVLWH� PH]XQODUÕQÕQ� LVH� oHúLWOL�
SHUDNHQGHFLOHUL� GR÷DO� �U�Q� VDWÕQDOÕPÕQGD� NXOODQGÕNODUÕ� J|U�OPHNWHGLU�� %�\�N� DOÕúYHULú�
merkezlerindeNL� LKWLVDV� PD÷D]DODUÕQÕ� WHUFLK� HGHQOHULQ� GH� \DUÕVÕQGDQ� ID]ODVÕQÕQ� ��� ����
�QLYHUVLWH� PH]XQX� ROGX÷X� GL÷HU� ELU� EXOJX� RODUDN� NDUúÕPÕ]D� oÕNPDNWDGÕU�� *HOLU� GH÷LúNHQLQH�
J|UH�W�NHWLFLOHULQ�SHUDNHQGHFL�WHUFLKOHUL�LQFHOHQGL÷LQGH�LVH���VW�G�]H\�JHOLU�JUXEXQD�GDKLO�ROan 

W�NHWLFLOHULQ����������E�\�N�DOÕúYHULú�PHUNH]OHULQL�GDKD�oRN�NXOODQGÕNODUÕ��DNWDUODUÕ� LVH�GDKD�
DOW� JHOLU� JUXEXQGDNLOHULQ� WHUFLK� HWWLNOHUL� GLNNDWL� oHNPHNWHGLU�� $\UÕFD� \DSÕODQ� NL-kare analizi 

sonucunda (D ����� DQODPOÕOÕN� G�]H\LQGH�� GR÷DO� EHVOHQPH� �U�QOHULQLQ� VDWÕQ� DOÕPÕQGD� WHUFLK�
HGLOHQ� SHUDNHQGHFL� oHúLGL� LOH� FLQVL\HW� �6' ��� [2  � ������� YH� \Dú� �6' ��� [2 = 9.395) 

GH÷LúNHQOHUL�DUDVÕQGD�LVWDWLVWLNVHO�DQODPGD�ELU�LOLúNLQLQ�ROPDGÕ÷Õ�WHVSLW�HGLOPLúWLU� 
 
 %X�VRQXoODU�GR÷UXOWXVXQGD�JHQHO�ELU�GH÷HUOHQGLUPH�\DSÕODFDk olursa, geleneksel olarak 

ELWNL�YH�ELWNLVHO��U�QOHULQ�VDWÕOGÕ÷Õ�DNWDUODUÕQ�H÷LWLP�YH�JHOLU�G�]H\L�G�ú�N�W�NHWLFLOHUFH�WHUFLK�
HGLOGL÷L�� EXQD�NDUúÕQ� VRQ��-��\ÕOGÕU� IDDOL\HW�J|VWHUHQ�YH� �YLWDPLQ�JLEL�EHVOHQPH�GHVWHNOHULQL�
VDWDQ�|]HO�LKWLVDV�PD÷D]DODUÕQÕQ�LVH��H÷LWLP�YH�JHOLU�G�]H\L�\�NVHN�W�NHWLFLOHULQ�LOJLVLQL�oHNWL÷L�
söylenebilir. 

  
'R÷DO�EHVOHQPH�GHVWHNOHUL�ELWNL�YH�KD\YDQ�JLEL�GR÷DGD�YDU�RODQ�FDQOÕODUGDQ�HOGH�HGLOHQ�

hammaddelerin kimyasal yada sentetik olmayan bir üretim süreci ile bir araya getirilmesi 

VRQXFXQGD�ROXúWXUXODQ�YH�GD÷ÕWÕODQ��U�QOHUGLU��'ROD\ÕVÕ\OD��UHWLP�YH�SD]DUODPD�PDOL\HWOHULQLQ�
\�NVHN� ROPDVÕ� LúOHWPHOHUH� HN�PDOL\HW� \�NOH\HELOPHNWHGLU�� øúOHWPHOHU� GH� V|]� NRQXVX� \�NVHN�
PDOL\HWOHUL��U�Q�Q�VDWÕú�IL\DWÕQD�\DQVÕWPDNWD�YH�VD÷OÕ÷ÕQD�|]HQ�J|VWHUHQ� tüketicilerin yüksek 

IL\DWD� UD÷PHQ�GR÷DO��U�QOHUL� VDWÕQ� DODELOHFHNOHULQL�G�ú�QPHNWHGLUOHU��%X�QRNWDGDQ�KDUHNHWOH��
oDOÕúPDGD� W�NHWLFLOHULQ� VD÷OÕNODUÕ� LoLQ� GR÷DO� EHVOHQPH� �U�QOHULQH� � QH� |Oo�GH� \�NVHN� IL\DW�
YHUHELOHFHNOHUL� VRUXOPXúWXU�� $UDúWÕUPD� VRQXoODUÕQD� J|UH�� |UQHNOHPH� NDWÕODQ� YH� GR÷DO� �U�Q�
NDYUDPÕQD�DúLQD�RODQ�W�NHWLFLOHULQ�������¶VL�����-���RUDQÕQGD��������¶VÕGD�����-���RUDQÕQGD�
IL\DW� DUWÕúÕQD� NDWODQDELOHFHNOHULQL� EHOLUWPLúOHUGLU��'R÷DO� �U�QOHUH� DOWHUQDWLIOHULQH� QD]DUDQ� KLo�
fazla para ödemem diyenlerin oUDQÕ�LVH��������G�U� 
 
 $UDúWÕUPDGD� � FLQVL\HW�� \Dú�� H÷LWLP�� � JHOLU� YH� RWXUXODQ� LOoH� GH÷LúNHQOHUL\OH� GR÷DO�
�U�QOHUH�DOWHUQDWLIOHULQH�QD]DUDQ�GDKD�ID]OD�SDUD�|GHPH�RUDQODUÕ�DUDVÕQGD�LVWDWLVWLNVHO�DQODPGD�
ELU�LOLúNL�ROXS�ROPDGÕ÷Õ�WHVW�HGLOPLúWLU��<DSÕODQ�NL-kare testi sonucuna göre (D �����DQODPOÕOÕN�
düzeyinde) cinsiyet  (SD=4, x2  ����������H÷LWLP��6' ���[2 = 26.143) ve gelir (SD=12, x2 = 

�������� GH÷LúNHQOHUL\OH� GR÷DO� �U�QOHUH� EHQ]HUOHULQH� J|UH� GDKD� ID]OD� SDUD� |GHPH� RUDQODUÕ�
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DUDVÕQGD�DQODPOÕ�ELU�LOLúNL�ROGX÷X��\Dú��6' ���[2 = 14,243) ve oturulan ilçe (SD=4, x2 = 4,812) 

GH÷LúNHQOHUL\OH� LVH� DQODPOÕ� ELU� LOLúNLQLQ� EXOXQPDGÕ÷Õ� J|U�OP�úW�U�� 'ROD\ÕVÕ\OD� DUDúWÕUPD�
sonucunda H6, H8ve H9�KLSRWH]OHUL�NDEXO�J|UP�úW�U��+7 ve H10�KLSRWH]OHUL�LVH�UHGGHGLOPLúWLU� 
  
    Tablo 9����'R÷DO�%HVOHQPH�'HVWHNOHULQL�6DWÕQDOPDN�øoLQ�%HQ]HUOHULQH�1D]DUDQ� 

'DKD�)D]OD�gGHPH�<DSPD�2UDQODUÕQÕQ�&LQVL\HW�'H÷LúNHQLQH� 
*|UH�'D÷ÕOÕPÕ 

 Hiç ödemem %20-40 %40-60 %60-80 %80-100 Toplam tu� 9�(�� >%��� U 
);�6 9
 50 

11.7 

39.1 

267 

62.7 

51.7 

73 

17.1 

56.2 

19 

4.5 

65.5 

17 

4.0 

51.5 

426 

 

51.0 

                          Erkek  

78 

19.0 

60.9 

249 

60.7 

48.3 

57 

13.9 

43.8 

10 

2.4 

34.5 

16 

3.9 

48.5 

410 

 

49.0 

Toplam 128 

15.3 

516 

61.7 

130 

15.6 

29 

3.5 

33 

3.9 

836 

100.0 

 (SD=4, x2 = 11.243) 

 
 &LQVL\HW� GH÷LúNHQL� LWLEDUL\OH� YHULOHQ� \DQÕWODU� GH÷HUOHQGLULOGL÷LQGH�� NDGÕQ� W�NHWLFLOHULQ�
HUNHNOHUH� QD]DUDQ� GDKD� ID]OD� RUDQGD� �FUHW� |GHPH\H� KD]ÕU� ROGXNODUÕ� GLNNDWL� oHNPHNWHGLU��
gUQH÷LQ� ���-��� RUDQÕQGD� ID]OD� |GHULP� GL\HQOHULQ� �����¶VL� NDGÕQ�� �����¶�� HUNHNWLU���������������
%40-���RUDQÕQGD�ID]OD�|GHPH\L�NDEXOOHQHQOHULQ�LVH������¶VLQL�NDGÕQODU�ROXúWXUPDNWDGÕU��%X�
RUDQ� HUNHNOHUGH� �� ����¶H� G�úPHNWHGLU�� dDUSÕFÕ� ELU� VRQXo� LVH�� GR÷DO� EHVOHQPH� �U�QOHULQH�
DOWHUQDWLI���U�QOHUGHQ�GDKD�ID]OD�KLoELU�|GHPH�\DSPDP�GL\HQOHULQ�\DNODúÕN����¶LQL�HUNHNOHULQ�
ROXúWXUPDVÕGÕU��7DEOR���� 
 

(÷LWLP� GH÷LúNHQL� DoÕVÕQGDQ� W�NHWLFLOHULQ� \DNODúÕPODUÕ� LQFHOHQGL÷LQGH�� �QLYHUVLWH�
PH]XQODUÕQÕQ� OLVH� YH� LON|÷UHWLP� PH]XQODUÕQD� NÕ\DVOD� GDKD� ID]OD� RUDQODUGD� |GHPH�
yapabilecekleri görülmektedir (Tablo 10). 

 
 *HOLU�GH÷LúNHQL�ED]ÕQGD�VRQXoODU�LQFHOHQGL÷LQGH�LVH��GR÷DO��U�QOHUH�KLoELU�úHNLOGH�GDKD�
ID]OD� SDUD� |GHPHP� GL\HQOHULQ� LoLQGH� LON|÷UHWLP� PH]XQODUÕQÕQ� RUDQÕ� �� ����¶GLU� %X� RUDQ�
701milyon-��PLO\DU�7/��JHOLUH����VDKLS����W�NHWLFLOHUGH�������¶D�NDGDU����G�úPHNWHGLU�����$\UÕFD�
yüksek  gelLU���JUXEXQD��GDKLO��W�NHWLFLOHUGH���\�NVHN���RUDQGD��|GHPH���\DSDELOPH���LVWH÷L��DUWÕú� 
J|VWHUPHNWHGLU�� gUQH÷LQ� �� PLO\DUGDQ� ID]OD� JHOLUL� RODQODUÕQ� �����¶�� ���-��� RUDQÕQGD��
%27.3’ ü %40-���RUDQÕQGD�ID]OD�SDUD�|GHPH\H�KD]ÕU�J|U�QPHNWHGLU��7DEOR����� 
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Tablo ����'R÷DO�%HVOHQPH�'HVWHNOHULQL� 6DWÕQDOPDN� øoLQ�%HQ]HUOHULQH�1D]DUDQ�'DKD�
)D]OD�gGHPH�<DSPD�2UDQODUÕQÕQ�(÷LWLP�'H÷LúNHQLQH�*|UH�'D÷ÕOÕPÕ 

� ��� � � �Q+R���O���S�
 Hiç ödemem %20-40 %40-60 %60-80 %80-100 Toplam @ & #�4�������� � �

 
 

28 
21.9 
21.9 

89 
69.5 
17.2 

5 
3.9 
3.8 

2 
1.6 
6.9 

4 
3.1 

12.1 

128 
 

15.3 
Lise 40 

16.4 
31.3 

153 
62.7 
29.7 

34 
13.9 
26.2 

8 
3.3 

27.6 

9 
3.7 

27.3 

244 
 

29.2 

Üniversite 60 
12.9 
46.9 

274 
59.1 
53.1 

91 
19.6 
70.0 

19 
4.1 

65.5 

20 
4.3 

60.6 

464 
 

55.5 
Toplam 128 

15.3 
516 

61.7 
130 

15.6 
29 

3.5 
33 

3.9 
836 

100.0 
 (SD=8, x2 = 26.143) 

 
 Genel olarak� ELU�GH÷HUOHQGLUPH�\DSÕODFDN�ROXUVD�� W�NHWLFLOHULQ� H÷LWLP�YH�JHOLU�G�]H\L�
DUWWÕNoD�GR÷DO�EHVOHQPH�GHVWHNOHULQH�EHQ]HUOHULQH�QD]DUDQ�GDKD� ID]OD�|GHPH�\DSPD�RUDQODUÕ�
GD�DUWÕú�J|VWHUPHNWHGLU� 
 

7DEOR� ���� *HOLU� 'H÷LúNHQLQH� *|UH� 'R÷DO� %HVOHQPH� 'HVWHNOHULQL� 6DWÕQDOPDN� øoLQ�
%HQ]HUOHULQH�1D]DUDQ�'DKD�)D]OD�gGHPH�<DSPD�2UDQODUÕQÕQ�'D÷ÕOÕPÕ 

2�� & ��9'� 97��,�A'& 
��v2->%& 6 #W�/�)& � ���
 Hiç 

ödemem %20-40 %40-60 %60-80 %80-100 Toplam 

123-400 milyon 
  

50 
15.3  
39.1  

220 
67.3  
42.6 

40 
12.2 
30.8  

8 
2.4 

27.6 

9 
2.8 

27.3 

327 
 

39.1 

                   401-700 milyon 47 
17.4  
36.7  

176 
65.2  
34.1  

30 
11.1 
23.1  

6 
2.2 

20.7 

11 
4.1 

33.3 

270 
 

32.3 

              701-1 milyar 14 
10.0  
10.9  

79 
56.4  
15.3  

33 
23.6 
25.4  

7 
5.0 

24.1 

7 
5.0 

21.2 
 

140 
 

16.7 

                 1 milyardan fazla 17 
17.2 
13.3 

41 
41.4 
7.9 

27 
27.3 
20.8 

8 
8.1 

27.6 

6 
6.1 

18.2 

99 
 

11.8 
Toplam 128 

15.3  
516 

61.7  
 

130 
15.6 

29 
3.5 

33 
3.9 

836 
100.0 

 (SD=12, x2 = 45.185) 
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�
 7ÕS� ELOLPLQLQ� JHOLúPHVLQH� ED÷OÕ� RODUDN� LQVDQODUÕQ� \DúDP� V�UHOHUL� GH� DUWPÕúWÕU��$QFDN�
|QHPOL� RODQ� LQVDQODUÕQ� KDVWDOÕNODUD� \DNDODQPDGDQ� VD÷OÕNOÕ� YH� HQHUMLN� NDOPDQÕQ� \ROODUÕQÕ�
DUDPDODUÕGÕU�� *�Q� JHoWLNoH� �UHWLP� YH� W�NHWLP� UDNDPODUÕQÕQ� KÕ]OD� DUWWÕ÷Õ� GR÷DO� �U�Qler söz 

NRQXVX�DPDFD�KL]PHW�HWPHN��]HUH��UHWLOPLúOHUGLU��'R÷DO�EHVOHQPH�GHVWHNOHULQH�Lo�SD]DUGDNL�
W�NHWLFL� H÷LOLPOHULQLQ� EHOLUOHQPHVL� EX� NRQXGD� IDDOL\HW� J|VWHUHQ� LúOHWPHOHULQ� SD]DUODPD�
VWUDWHMLOHUL� JHOLúWLUPHOHUL� LoLQ� JHUHNOL� J|U�OPHNWHGLU�� %X� ED÷ODPGD�� W�NHWLFLOHULQ� GR÷DO�
EHVOHQPH� GHVWHNOHULQH� NDUúÕ� \DNODúÕPODUÕQÕ� NRQX� DODQ� EX� oDOÕúPDGD� DúD÷ÕGDNL� VRQXoODUD�
XODúÕOPÕúWÕU� 

- $UDúWÕUPD\D� NDWÕODQ� W�NHWLFLOHULQ� E�\�N� ELU� E|O�P�� GR÷DO� EHVOHQPH� GHVWH÷L�
NDYUDPÕQÕ� GX\PXúWXU� ��������� g]HOOLNOH� JHQo� W�NHWLFLOHU� GR÷DO� �U�Q� NDYUDPÕQD�
GDKD�ID]OD�DúLQDGÕUODU��$\UÕFD�H÷LWLP�YH�JHOLU�G�]H\L�DUWWÕNoD�GR÷DO��U�Q�NDYUDPÕQÕ�
GX\PD�RUDQÕ�GD�DUWPDNWDGÕU�� 

- dDOÕúPDQÕQ�oDUSÕFÕ�ELU�VRQXFX�RODUDN��GR÷DO�EHVOHQPH�GHVWHNOHULQLQ�WDQÕWÕPÕQGD�HQ�
HWNLOL� NDQDOÕ� Hú�� GRVW�� DNUDED� oHYUHVL� JLEL� UHIHUDQV� JUXSODUÕQÕQ� ROXúWXUGX÷X�
J|]OHQPLúWLU�� $\QÕ� úHNLOGH� W�NHWLFLOHUL� GR÷DO� �U�Q� VDWÕQ� DOPD\D� J�G�OHQGLUHQ� HQ�
HWNLOL�IDNW|UOHU�DLOH�YH�DUNDGDú�oHYUHVLGLU����������� 

- 'R÷DO�EHVOHQPH�GHVWH÷L�NDYUDPÕQÕ�GX\GX÷XQX�EHOLUWHQ� W�NHWLFLOHULQ�������¶L� V|]�
konusu ürünleUL� NXOODQPDNWDGÕU�� g]HOOLNOH� JHQoOHULQ� � YH� H÷LWLP� G�]H\L� \�NVHN�
W�NHWLFLOHULQ� GR÷DO� �U�QOHUL� VDWÕQDOPD� H÷LOLPOHUL� LoLQGH� ROGXNODUÕ� GLNNDWL�
çekmektedir. 

- 'R÷DO� EHVOHQPH� GHVWHNOHUL� LoHULVLQGH� HQ� oRN� LOJL� J|UHQ� oHúLW�� YLWDPLQOHU� YH�
minerallerdir. $UGÕQGDQ�ELWNi ve bitkisel ürünler. gelmektedir. 

- 7�NHWLFLOHUFH� GR÷DO� EHVOHQPH� GHVWHNOHULQLQ� NXOODQÕOPDVÕQÕQ� HQ� |QHPOL� � QHGHQL�
³GRNWRUD� GDQÕúPDGDQ� � UDKDWOÕNOD� DOÕQDELOPHVL� YH� \DQ� HWNLVLQLQ� ROPD\DFD÷Õ´�
G�ú�QFHVLGLU�� øNLQFL� VÕUDGDNL� HWNHQ� LVH�� GR÷DO� �U�QOHULQ�DOWHUQDWLI� WÕS� RODUDN�NDEXO�
HGLOLS� KDVWDOÕNODUGDQ� NRUX\DFD÷Õ� J|U�ú�G�U�� %XQD� NDUúÕQ� W�NHWLFLOHULQ� GR÷DO�
�U�QOHUL� ELOGLNOHUL� KDOGH� GR÷DO� �U�Q� NXOODQPDPD� QHGHQOHULQLQ� EDúÕQGD�� �U�Q�
KDNNÕQGD� \HWHUOL� G�]H\GH� ELOJL� VDKLEL� ROPDPDODUÕ� JHOPHNWHGLU�� %XQX�� �UHWLFL� YH�
GD÷ÕWÕFÕODra güvenmeme sorunu izlemektedir.  

- 'R÷DO��U�QOHULQ�VDWÕQDOÕQGÕ÷Õ�QRNWDODU�LQFHOHQGL÷LQGH��H÷LWLP�YH�JHOLU�G�]H\L�G�ú�N�
W�NHWLFLOHULQ�DNWDUODUGDQ�DOÕúYHULú�\DSWÕNODUÕ��EXQXQ�DNVLQH�H÷LWLP�YH�JHOLU�DUWWÕNoD�
E�\�N�DOÕúYHULú�PHUNH]OHULQGHNL�LKWLVDV�PD÷D]DODUÕQÕQ�WHUFLK�HGLOGL÷L�EHOLUOHQPLúWLU� 
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- $UDúWÕUPD�VRQXFXQGD��NDGÕQ�W�NHWLFLOHULQ�HUNHN�W�NHWLFLOHUH�QD]DUDQ�GR÷DO�EHVOHQPH�
�U�QOHUL� LoLQ�EHQ]HUOHULQH�J|UH�GDKD�\�NVHN�RUDQGD�IL\DW�|GHPH\H�KD]ÕU�ROGXNODUÕ�
VDSWDQPÕúWÕU�� $\UÕFD� H÷LWLP� YH� JHOLU� G�]H\L� DUWWÕNoD�� GR÷al ürünlere benzerlerine 

QD]DUDQ�GDKD�ID]OD�|GHPH�\DSPD�RUDQODUÕ�GD�DUWÕú�J|VWHUPHNWHGLU� 
 

%X� VRQXoODU� GR÷UXOWXVXQGD� GR÷DO� EHVOHQPH� GHVWHNOHUL� LoLQ� Lo� SD]DU� ROXúWXUXOXS�
JHOLúWLULOPHVL�DPDFÕ\OD�DúD÷ÕGDNL�|QHULOHUL�JHOLúWLUHELOLUL]� 
 

- Vitamin ve minerallerin WDQÕWÕPÕQGD�LoLQGH�EXOXQXODQ�oHYUHGHNL�UHIHUDQV�JUXSODUÕQÕQ�
�Hú�� GRVW�� DNUDED�� DUNDGDú�� HWNLVL� oRN� \�NVHNWLU�� 'ROD\ÕVÕ\OD� LOLúNL� SD]DUODPDVÕ�
\ROX\OD� KHGHI� SD]DUD� XODúÕOPDVÕ� HWNLOL� ELU� \RO� RODUDN� J|U�OPHNWHGLU�� $\UÕFD�
SHUDNHQGHFLOHULQ� \DQÕ� VÕUD� GR÷UXGDQ� VDWÕú� \|QWHPL\OH� KHGHI� NLWOH\H� XODúPD� GD�
alternatif yol olarak önerilebilir. 

- 'R÷DO�EHVOHQPH�GHVWHNOHUL�NDYUDPÕQÕ��H÷LWLP�YH�JHOLU�G�]H\L�G�ú�N�W�NHWLFLOHU�GDKD�
D]� GX\PXúODUGÕU�� (÷LWLP� YH� JHOLU� G�]H\L� RUWD� YH� G�ú�N� RODQ� ��� \Dú� �]HULQGHNL�
tüketicilerin potansiyel pazar olarak görülmesi durumunda bilgilendirmenin onlara 

\|QHOLN� RODUDN� \DSÕOPDVÕ� � |QHULOHELOLU�� 7�NHWLFLOHULQ� ELOJLOHQGLULOPH� � YH�
ELOLQoOHQGLULOPH�SURJUDPODUÕQÕQ��QLYHUVLWH�VHNW|U�LúELUOL÷L�oHUoHYHVLQGH�\�U�W�OPHVL�
de etkili bir yol olarak görülmektedir. 

- 'R÷DO� EHVOHQPH� GHVWHNOHUL� W�NHWLFLOHUFH� V�UHNOL� RODUDN� NXOODQÕOPDPDNWDGÕU��
'R÷DOOÕ÷Õ� YH� VD÷OÕ÷D� ID\GDVÕ� ELOLPVHO� DUDúWÕUPDODUOD� NDQÕWODQPÕú� EHVOHQPH�
GHVWHNOHULQLQ�� JHUHNOLOL÷L� KHGHI� NLWOH\H� HWNLOL� \ROODUOD� DNWDUÕOPDOÕ�� KDWWD� �U�Q�
HWLNHWOHULQGH�GHWD\OÕ�Eilgi verilmelidir. 

- $UDúWÕUPDGD�� GR÷DO� EHVOHQPH� GHVWHNOHUL� NRQXVXQGD� W�NHWLFLOHULQ�
ELOJLOHQGLULOPHVLQGH� VDWÕú� HOHPDQODUÕQÕQ� HWNLVL]� NDOGÕ÷Õ� VRQXFXQD� YDUÕOPÕúWÕU��
øúOHWPHOHULQ� VDWÕú� HOHPDQODUÕQÕ� H÷LWHUHN� QLWHOLNOL� YH� LNQD�HGLFL� GXUXPD�JHWLUPHOHUL�
önerilebiliU�� +DWWD� VDWÕú� ELULPOHULQGH� LQVDQ� VD÷OÕ÷Õ� LOH� LOJLOL� NRQXODUGD� HQ� �VW�
G�]H\GH�FHYDS�YHUHELOHFHN�LOJLOL�PHVOHN�X]PDQODUÕ�J|UHYOHQGLULOPHOLGLU� 

- gQHPOL� ELU� NRQX� GD�� W�NHWLFLOHULQ� GR÷DO� �U�QOHUOH� LOJLOL� WXWXPODUÕQÕQ� SHUL\RGLN�
SD]DUODPD� DUDúWÕUPDODUÕ\OD� J�QFHO� WXWXOPDVÕQÕQ� VD÷ODQPDVÕGÕU�� %X� \ROOD�
W�NHWLFLOHULQ� EHNOHQWLOHUL� YH� DOJÕODUÕ� |Oo�OHUHN� WDWPLQVL]OL÷LQ� JLGHULOPHVL�
VD÷ODQPDOÕGÕU� 
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%X� oDOÕúPDQÕQ� DPDFÕ� VDWÕú� \|QHWLPLQGH� NXOODQÕODQ� IDUNOÕ� NRQWURO� W�UOHULQLQ� � YH�
ER\XWODUÕQÕQ�� VDWÕú� HOHPDQODUÕQÕQ� SHUIRUPDQV� YH� \|QHWLFLOHULQGHQ� GX\GXNODUÕ�
PHPQXQL\HW�G�]H\L��]HULQGHNL�HWNLOHULQL�DUDúWÕUPDNWÕU�� 
 

<|QHWVHO� NRQWURO�Q� |QHPL� KHP� \|QHWLFLOHU� KHP� GH� DUDúWÕUPDFÕODU� WDUDIÕQGDQ�
kabul edilmesine� UD÷PHQ�� EX�NRQX�KDNNÕQGD� �SD]DUODPD� OLWHUDW�U�QGH�\DSÕOPÕú�
EXOXQDQ� oRN� D]� VD\ÕGD� DUDúWÕUPDQÕQ� ROGX÷X� J|U�OPHNWHGLU�� %X� ERúOXNWDQ� \ROD�
oÕNÕODUDN�� EX� oDOÕúPDGD�� oÕNWÕ� YH� GDYUDQÕú� NRQWUROOHUL� RODUDN� LVLPOHQGLULOHQ� LNL�
IDUNOÕ� \|QHWVHO� NRQWURO� W�U�� YH� � EXQODUÕQ� ER\XWODUÕ� VDWÕú� HOHPDQODUÕ� HOH� DOÕQDUDN�
RUWD\D� NRQPD\D� oDOÕúÕOPÕúWÕU�� 'DYUDQÕú� NRQWURO��� RUWD\D� oÕNDQ� HWNLOHULQ�
LQFHOHQPHVL�DoÕVÕQGDQ��WHN�EDúÕQD�\RUXPODQGÕ÷ÕQGD�NÕVÕWOD\ÕFÕ�RODELOPHNWHGLU��%X�
\�]GHQ� GDYUDQÕú� NRQWURO�� EX� oDOÕúPDGD� DNWLYLWH� NRQWURO�� YH� \Htenek kontrolü 

RODUDN� LNL� JUXED� D\UÕOPÕúWÕU�� +HU� ELU� NRQWURO� W�U�� LVH� �o� ER\XWD� VDKLS�
EXOXQPDNWDGÕU��%XQODU�ELOJL��|G�O�YH�FH]D�ER\XWX�RODUDN�WDQÕPODQPDNWDGÕU� 
�
�
�
�
BBBBBBBBBBBBBBBBBBBBBBBB�

*�h���7LFDUHW�7XUL]P�(÷LWLPL�)DN�OWHVL�g÷UHWLP�h\HVL��'Ro��'U���

�%ROX�6RV\DO�6LJRUWDODU�+DVWDQHVL¶QGH�(F]DFÕ��

 

1 
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%HOLUWLOHQ� NRQWURO� W�UOHUL� YH� ER\XWODUÕQÕQ� VDWÕú� HOHPDQODUÕ� �]HULQGHNL� HWNLOHULQL�
RUWD\D� NR\PDN� DPDFÕ\OD�� øODo� VHNW|U�QGH� oDOÕúDQ� YH� øo� $QDGROX� %|OJHVL�
|UJ�W�QGH� \HU� DODQ� �o� ILUPDQÕQ� � WÕEEL� P�PHVVLOOHULQH� DQNHW� X\JXODQPÕú� YH�
\HWPLú� DOWÕ� GH÷HUOHQGLULOHELOLU� VRUX� ND÷ÕGÕ� HOGH� HGLOPLúWLU��9HULOHULQ� DQDOL]L� LoLQ�
6SHDUPDQ� .RUHODV\RQ� .DWVD\ÕVÕ� �6SHDUPDQ� 5KR�� \|QWHPL� NXOODQÕOPÕúWÕU��
dDOÕúPDGD�� VDWÕú� HOHPDQODUÕQD�\|QHOLN�X\JXODQDQ�ELOJL�� |G�O�YH�FH]DODUÕQ� IDUNOÕ�
etkilHUL�ROGX÷X� WHVSLW� HGLOPLúWLU��$\UÕFD�� VDWÕú� \|QHWLFLVLQLQ�DU]XODQDQ� VRQXoODUD�
X\JXQ�RODQ�NRQWURO�W�U�Q��VHoPHVLQLQ�JHUHNOL�ROGX÷X�VRQXFXQD�YDUÕOPÕúWÕU��� 
�
$QDKWDU� .HOLPHOHU��<|QHWVHO� .RQWURO�� 6DWÕú� *�F��� 3HUIRUPDQV�� <|QHWLFLGHQ�
Duyulan Memnuniyet 

�
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The aim of this study is to investigate the effects of the various control tools and 

dimensions that are used on the sales management over the satisfaction level of 

the salespersons’ performance and executives. 

 

Despite the fact that the importance of the administrative control process is 

approved by both managers and researchers there seems to be quite few studies 

made within the framework of marketing discipline. Aiming to fill this gap, the 

two different managerial control tools which we name as output and behavior 

controls and their dimensions were tried to be clarified with the consideration of 

salespersons. The behavior control could be limiting in the examination of the 

outputs emerged when considered by itself and accordingly behavior control has 

been worked on two different groups on this study as activity control and talent 

control. Each control tool has three dimensions as knowledge, award and 

punishment. 

 

In order to clarify the effects of specified control tools and dimensions over the 

salespersons a questionnaire whom the medical representatives of the three firms 

that are located in the Central Anatolia Region and active on the medical sector 

responded was carried out and 76 valid replies were obtained. Spearman Rho 

method was used in the analysis of the obtained data. Eventually it was seen that 

the implementation of knowledge, award and punishment tools over the 

salespersons had different effects. That the sales manager needs to choose the 

control tool which would bring about the desired outcome has also been verified. 

 

.H\�:RUGV�� �Managerial Control, Salesperson, Performance, the Satisfaction 

Level Against the Manager 
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���*ø5øù�
�
Kontrol sürecinin ve stratejilerinin�NDYUDPVDO�WDQÕPODUÕ�LQFHOHQGL÷LQGH��|]HOOLNOH�
\|QHWVHO� NRQWURO� V�UHFLQLQ�GDKD� oRN�RUWD� YH� �VW� \|QHWLP�NDGHPHOHUL� WDUDIÕQGDQ�
\HULQH� JHWLULOHQ� YH� |UJ�W�Q� JHQHOLQL� YH\D� EHOOL� EDúOÕ� E|O�POHULQL� NDSVD\DQ� ELU�
süreç olaUDN� WDQÕPODQGÕ÷Õ� J|U�OPHNWHGLU�� %XQD� NDUúÕQ�� JHQHO� RODUDN� NRQWURO�
V�UHFL�WDQÕPODUÕQD�EDNÕOGÕ÷ÕQGD��EX�V�UHFLQ�D\QÕ�]DPDQGD�|UJ�W�Q�DOW�\|QHWLPVHO�
NDGHPHOHUL� YH� |]HOOLNOH� LúOHYVHO� ELULPOHULQGH� D\UÕFD� |QHP� WDúÕGÕ÷Õ�
belirtilmektedir. Bu yüzden kontrol sürecini örgüt içinde, yönetsel kademelere  

J|UH�NHVLQ�VÕQÕUODUOD�D\ÕUÕS��\DOQÕ]FD�EX�J|UHYLQ�RUWD�YH��VW�\|QHWLPVHO�NDGHPH\H�
DLW�ROGX÷XQX�V|\OHPHN�\DQOÕú�ELU�\DUJÕ�RODFDNWÕU��'DIW������������� 
 

Bu yüzden yönetsel kontrolü, özellikle örgütün bütün yönetimsel seviyelerini 

NDSVD\DFDN�úHNLOGH��LúJ|UHQ�SHUIRUPDQVÕQÕQ�EHOLUOHQPHVL�YH�GH÷HUOHQGLULOPHVLQH�
RGDNODQPÕú� ELU� V�UHo� RODUDN� WDQÕPODPDN� JHUHNPHNWHGLU� �'DIW� ������ ������Bir 

NRQWURO� VLVWHPLQLQ� DPDFÕ�� DU]X� HGLOHQ� |UJ�WVHO� KHGHIOHUH� XODúPD\Õ� VD÷ODPDN�
ROGX÷XQD� J|UH�� \|QHWVHO� NRQWURO�Q� DPDFÕQÕQ� GD�� LúJ|UHQL� � |UJ�W� DPDoODUÕQÕ�
JHUoHNOHúWLUHFHN� úHNLOGH� \|QOHQGLUPHN� PRWLYH� HWPHN� YH� EX� GR÷UXOWXGD�
SHUIRUPDQVÕQÕ�GH÷HUOHQGLUPHN�ROGX÷X�V|\OHQHELOLU� 
 

<|QHWVHO� NRQWURO�Q� |QHPL� KHP� \|QHWLFLOHU� KHP� GH� DUDúWÕUPDFÕODU� WDUDIÕQGDQ�
kabul eGLOPHVLQH� UD÷PHQ� EX� NRQX� KDNNÕQGD� SD]DUODPD� OLWHUDW�U�QGH� \DSÕOPÕú�
EXOXQDQ� oRN� D]� VD\ÕGD� DUDúWÕUPD� YDUGÕU�� � 3D]DUODPD� NRQWURO�Q�� LoHUHQ�
DUDúWÕUPDODUGD�� SD]DUODPD� SHUVRQHOLQLQ� NRQWURO�QGHQ� GDKD� oRN�� SD]DUODPD�
oDOÕúPDODUÕQÕQ�NRQWURO�QH�RGDNODQÕOPÕúWÕU��3D]DUlama personeli kontrolünün, bu 

NDGDU� D]� LOJL� oHNPHVL� |QHPOL� ELU� VRUXQGXU�� d�QN�� ELUH\OHULQ� GDYUDQÕúODUÕQÕQ�
NRQWURO��SD]DUODPD�LúOHYOHULQLQ�NRQWURO�QGH�WHPHO�ROXúWXUPDNWDGÕU��-DZRUVNL�YH�
MacInnis 1989:27). 
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<|QHWVHO� NRQWURO� VWUDWHMLOHULQLQ� HWNLQ� ELU� úHNLOGH� RUWD\D� NRQXOPDVÕ�� \|QHWVHO�
NRQWURO�W�UOHULQLQ�YH�EXQODUÕQ��ER\XWODUÕQÕQ�EHOLUOHQPHVLQH�ED÷OÕGÕU��%X�NRQXGDNL�
OLWHUDW�UH� EDNÕOGÕ÷ÕQGD�� \|QHWVHO� NRQWURO�Q� � �o� W�U�Q�Q� ROGX÷X� � J|U�OPHNWHGLU��
%XQODU�oÕNWÕ��GDYUDQÕú�YH�JLUGL�NRQWUROOHULGLU��6QHOO������������ 
�
%X�oDOÕúPDGD��\XNDUÕGD�EHOLUWLOHQ�\|QHWVHO�NRQWURO�Q�oÕNWÕ�LOH�GDYUDQÕú�ER\XWODUÕ�
HOH� DOÕQDFDN� YH� EXQODUÕQ� VDWÕú� HOHPDQODUÕ� �]HULQGHNL� HWNLOHUL� LQFHOHQPH\H�
oDOÕúÕODFDNWÕU��dDOÕúPDGD�JLUGL�NRQWURO�QH�EX�V�UHFLQ��GDKD�oRN�LúJ|UHQ�VHoLPL�YH�
H÷LWLPLQLQ� G�]HQOHQPHVLQH� \|QHOLN� ROPDVÕ�� NkU� DPDoVÕ]� KL]PHW� LúOHWPHOHULQGH�
NRQWURO�W�U��RODUDN�NXOODQÕOPDVÕQÕQ�GDKD�oRN�WHUFLK�HGLOPHVL�YH�EX�QHGHQOHUGHQ�
GROD\Õ�D\UÕ�ELU�DUDúWÕUPD�NRQXVX�ROPDVÕ�QHGHQL\OH�GH÷LQLOPH\HFHNWLU��� 
 

���<g1(76(/�.21752/�7h5/(5ø�9(�%2<87/$5,�
�
Daha� |QFHGH� EHOLUWLOGL÷L� �]HUH� EX� oDOÕúPDGD� oÕNWÕ� YH� GDYUDQÕú� NRQWUROOHUL�
LQFHOHQHFHNWLU�� dÕNWÕ� YH� GDYUDQÕú� NRQWUROOHULQLQ� EHQ]HU� DPDoODUD� �|UQ�� VDWÕú�
HOHPDQODUÕQÕQ��|UJ�WH�\DUDUOÕ�ROPDODUÕ��VDKLS�ROPDVÕQD�UD÷PHQ�oRN�IDUNOÕ�\|QHWLP�
IHOVHIHOHULQL� \DQVÕWWÕNODUÕ� J|U�OPHNWHGLU�� dÕNWÕ� NRQWURO��� WHPHO� RODUDN� GDKD� NDWÕ�
ELU� DQOD\ÕúD� VDKLSWLU�� 6DWÕú� HOHPDQODUÕQÕQ�� NHQGL� \|Q� YH� oDED� G�]H\OHULQL�
EHOLUOH\HELOHFHNOHUL� YH� VRQXoWD� HOGH� HGLOHFHN� VDWÕú� PLNWDUÕQÕQ� ILUPD� DPDoODUÕQÕ�
JHUoHNOHúWLUHFH÷L� IHOVHIHVLQH� GD\DQÕU�� %X� \�]GHQ bu kontrol türü, direkt 

NRPLV\RQ� JLEL� ELU� �FUHWOHQGLUPH� SODQÕ� LOH� ELUOLNWH� X\JXODQÕU�� dHYUHVHO� ULVN��
ILUPDQÕQ� �]HULQGHQ� VDWÕú� HOHPDQÕQD� ND\PÕúWÕU�� d�QN�� VDWÕú� JHUoHNOHúHQH� NDGDU�
KHUKDQJL� ELU� ILQDQVDO� ED÷OÕOÕN� JHUoHNOHúPH]�� 6RQXo� RODUDN� oÕNWÕ� NRQWURO��� DNWif 
\|QHWLPVHO� NDWÕOÕPÕQ� \HULQH� HOGH� HGLOHQ� oÕNWÕODUD� ED÷ODQPÕú� ILQDQVDO�
J�G�OH\LFLOHULQ�D÷ÕUOÕN�ND]DQGÕ÷Õ�ELU�\|QHWLP�VLVWHPLGLU��&KDOODJDOOD�YH�6KHUYDQL�
1996:89).   

 

7HUVL� RODUDN�� GDYUDQÕú� NRQWURO��� ILUPDQÕQ� DPDoODUÕQÕQ� JHUoHNOHúWLULOPHVL� LoLQ�
gerekli olaQ� GR÷UX� JLUGLOHULQ� VDWÕú� HOHPDQODUÕ� WDUDIÕQGDQ� VD÷ODQGÕ÷ÕQÕ�
\|QHWLFLOHULQ� NDEXO� HWWL÷L� ELU� \DNODúÕPGÕU� �2OLYHU� YH� $QGHUVRQ� ����������
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'ROD\ÕVÕ\OD� GDYUDQÕú� NRQWURO�� D÷ÕUOÕNOÕ� RODUDN� � NLúLVHO� J|]OHPOHUH� GD\DQÕU�� %X�
V�UHoWH� VDWÕú� HOHPDQÕQÕQ� GDYUDQÕúODUÕQÕQ� GR÷UX� VÕUD\Õ� WDNLS� HGLS� HWPHGL÷L�
J|]OHPOHQLU��'DYUDQÕú�NRQWURO���JHQHOOLNOH�oÕNWÕ�NRQWURO�QH�J|UH�GDKD�oRN�]DPDQ�
DOÕU� o�QN�� \|QHWLFLOHU� oDOÕúDQÕ� LúL� JHUoHNOHúWLULUNHQ� J|]OHPOHPHN�
GXUXPXQGDGÕUODU��'DIW�������������'DYUDQÕú�NRQWURO���NÕVD�G|QHPGH�HOGH�HGLOHQ��
sRQXoODUÕ��X]XQ�G|QHPGH�VDWÕú�LOLúNLOHUL�YH�oÕNWÕODUOD�GHQJHOH\HQ�ELU�V�UHo�ROGX÷X�
LoLQ�X]XQ�G|QHPOL�ELU�SHUVSHNWLIH�LKWL\Do�GX\DU��'LUHNW�PDDú��EX�V�UHFLQ�VÕNOÕNOD�
EHQLPVHGL÷L� �FUHWOHQGLUPH� SODQÕGÕU�� d�QN�� EX�� VDWÕú� HOHPDQODUÕQÕ� \|QHWVHO�
RWRULWHQLQ�PDQWÕNOÕ�ROGX÷XQX�NDEXO�HWPHOHUL�\|Q�QGH�FHVDUHWOHQGLULU�YH�\|QHWVHO�
HPLUOHUH�LWDDW�HWPHOHULQL�VD÷ODU��&KDOODJDOOD�YH�6KHUYDQL�����������6RQXo�RODUDN�
GDYUDQÕú�NRQWURO���oÕNWÕODUOD�LOJLOL�VRUXPOXOX÷X�VDWÕú�HOHPDQODUÕQGDQ�\|QHWLFLOHUH�
ND\GÕUDQ�� \|QHWLFLOHUL�� VDWÕú� HOHPDQODUÕQÕQ� J|UHYOHULQL� \HULQH� JHWLUPHOHULQGH�
rehberlik etmeleri için güçlendiren bir felsefedir.  

 

.RQWURO�VLVWHPOHULQLQ�|]HOOLNOH�VDWÕú�HOHPDQODUÕ� LoLQ� � VD\ÕVÕ]�VRQXoODUÕ�YDUGÕU�YH�
EX�NRQXGD�NDEXO�J|UP�ú�YDUVD\ÕPODU�WDEOR��¶GH�J|VWHULOPLúWLU� 
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7DEOR����'DYUDQÕú�YH�dÕNWÕ�.RQWURO��.DUúÕODúWÕUÕOPDVÕ 
                 Yönetim Felsefesi 
           
Boyut      dÕNWÕ   'DYUDQÕú
  
 
.RQWURO�VLVWHPL�|÷HOHUL� � � � � g]HOOLNOHU� �
� � �
Yönetim tipi    Daha serbest  ������������'DKD�VÕNÕ 
'H÷HUOHQGLUPH�WLSL   Daha objektif     Daha subjektif  
hFUHWOHQGLUPH�SODQÕ   Özendirici   Sabit  
� � � � � � � 6RQXoODU� � �
%LOJLOHU�<HWHQHNOHU   
hU�Q�úLUNHW�ELOJLVL   Daha az    Daha çok 
6DWÕú�X]PDQOÕ÷Õ�XVWDOÕ÷Õ   Daha az    Daha çok 
(WNLOHU�GDYUDQÕúODU�
gUJ�WVHO�ED÷OÕOÕN    Daha az    Daha çok 
Otoriteyi kabullenme   Daha az    Daha çok 
7DNÕP�oDOÕúPDVÕQÕ�NDEXOOHQPH  Daha az    Daha çok 
3HUIRUPDQV�GH÷HUOHQGLUPHOHULQL 
kabullenme    Daha az    Daha çok 
Risk tercihi    Arayan    .DoÕQDQ 
0RWLYDV\RQ�
Motivasyon türü ve yönü   Kendine öncelik     Firmaya öncelik 
'DYUDQÕúVDO�VWUDWHML� �
Planlama    Daha az    Daha çok 
*|U�úPH�DNWLYLWHVL   Daha çok   Daha az 
6DWÕú�VDWÕú�GÕúÕ�]DPDQ�RUDQÕ  Daha yüksek  �������'DKD�G�ú�N 
6DWÕú�WHNQL÷L    .DSDOÕ    $oÕN 
3HUIRUPDQV�
dÕNWÕODU     Daha yüksek          DDKD�G�ú�N 
Girdiler     'DKD�G�ú�N          Daha yüksek 
'L÷HU�WDKPLQOHU�
øú�PHPQXQL\HWL    Daha az    Daha çok 
.DWÕOÕPOÕ�NDUDU�DOPD   Daha az    Daha çok 
gUJ�W�.�OW�U��
Yenilikçi    Daha az    Daha çok 
Destekleyici    Daha az    Daha çok 
Bürokratik    Daha az    Daha çok 
 
.D\QDN� Oliver ve Anderson 1994: 54. 
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7DEORGDQ� GD� J|U�OHFH÷L� �]HUH�� YDUVD\ÕPODU� GDYUDQÕúVDO� WDEDQOÕ� VLVWHPOHULQ�
JHOLúWLULFL� ROGX÷X�� UHKEHUOLN� YH� JHUL� ELOGLULP� VD÷ODGÕ÷Õ� WDUWÕúPDVÕQD�
GD\DQGÕUÕOPÕúWÕU�� 6DWÕú� HOHPDQODUÕ�� EDúDUÕ� LoLQ� |UJ�W�Q� NXUDOODUÕQÕ� GLNNDWOLFH�
L]OHPHN� GXUXPXQGDGÕUODU�� %X� GXUXPGD� VDWÕú� HOHPDQODUÕQÕQ� EDúDUPDN� ]RUXQGD�
ROGXNODUÕ� oÕNWÕODUOD� �SHUIRUPDQV-� |UQH÷LQ� \�NVHN� VDWÕú� VD÷ODPDN�� GLUHNW�
LOLúNLOHULQLQ� ROPDGÕ÷Õ� J|U�OPHNWHGLU�� dÕNWÕODU� FLQVLQGHQ� N|W�� ELU� VDWÕú� G|QHPL��
PDDú�|GHPHOHUL�GHYDP�HGHUNHQ�GH÷HUOHQGLULOHELOLU��%X�\�]GHQ�E|\OH�ELU�RUWDPGD�
VDWÕú� HOHPDQODUÕ� ULVN� DOPDGDQ� oDOÕúDELOLUOHU�� 8\JXQ� VDWÕú� WHNQLNOHUL� LoLQ� ROGX÷X�
NDGDU� LúOHWPH� �U�QOHUL� YH� SURVHG�UOHULQLQ� |÷UHQLOPHVL� LoLQGH� ]DPDQ� JHUHNOLGLU��
%XQODUÕQ� VRQXFX� EX� VLVWHPGHNL� SURWRWLS� VDWÕú� HOHPDQÕ� NHQGLQL� DGDPÕú�� WDWPLQ�
ROPXú�ELU�WDNÕP��\HVLGLU� 
 

dÕNWÕ� NRQWURO�QH� X\JXQ� ELU� VDWÕú� HOHPDQÕ� LVH�� EXQXQ� WDP� WHUVL� |]HOOLNWHGLU� YH�
NHQGLQL� VDGHFH� NHQGL� EDúDUÕVÕQD� DGDPÕúWÕU�� øúOHWPHQLQ� URO��� VDWÕú� LoLQ� ELU� �U�Q�
GL]LVL�YH�NDUúÕOÕ÷ÕQGD�NRPLV\RQ�VD÷ODPDNWÕU��5LVNOHUH�GD\DQÕNOÕ�VDWÕú�HOHPDQODUÕ�
EX�RUJDQL]DV\RQ�\DSÕVÕ� LoLQ�X\JXQGXU��6RQXo�RODUDN�VDWÕú� WHNQLNOHUL�NÕVD�YDGHOL�
KHGHIOHUL� JHUoHNOHúWLUPHN� LoLQ� G�]HQOHQLU�� 8]XQ� G|QHPOL� VDWÕú� VWUDWHMLOHUL�
LVWHQPH\HQ� VRQXoODU� GR÷XUXU�� d�QN�� LúOHWPH\H� NDUúÕ� RODQ� G�ú�N� ED÷OÕOÕN�
QHGHQL\OH� EX� VWUDWHMLOHU� EDúDUÕ\D� XODúPDGDQ� LúWHQ� D\UÕOPDODU� \DúDQDELOLU�� %X�
VLVWHPGHNL� SURWRWLS� VDWÕú� HOHPDQÕ� GDKD� D]� WDWPLQ� ROPXú�� ELUH\VHO� G�ú�QHQ� YH�
LúOHWPH\H�ED÷OÕOÕ÷Õ�\�NVHN�ROPD\DQ�ELUH\OHUGLU����
�
%X� NRQXGD� \DSÕODQ� oHúLWOL� DUDúWÕUPDODUD� EDNÕOGÕ÷ÕQGD� GDYUDQÕú� NRQWURO�Q�Q� ELU�
E�W�Q�RODUDN�HOH�DOÕQGÕ÷Õ�J|U�OPHNWHGLU��$QFDN�\|QHWLFLOHULQ�HWNLOHPH\H�oDOÕúWÕ÷Õ�
ELUH\VHO� GDYUDQÕúODU� oHúLWOLGLU�� %X� GDYUDQÕúODU� VDWÕú� HOHPDQODUÕQÕQ� J�QO�N�
GDYUDQÕúODUÕQGDQ�� NLúLVHO� \HWHQHNOHULQ� L\LOHútirilmesi gibi daha kompleks 

GDYUDQÕúODUD�NDGDU�oHúLWOHQHELOLU��%D]Õ�DUDúWÕUPDFÕODU�LVH�GDYUDQÕú�NRQWURO�Q��ELU�
E�W�Q�RODUDN�HOH�DOPDQÕQ�ROGXNoD�NÕVÕWOD\ÕFÕ�ROGX÷XQX�VDYXQPXúODUGÕU��0HUFKDQW�
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�������������'DKDVÕ��GDYUDQÕú�NRQWURO��ELU�E�W�Q�RODUDN�HOH�DOÕQGÕ÷ÕQGD�oHOLúNLOL�
EXOJXODU� RUWD\D� oÕNPDNWDGÕU�� gUQH÷LQ�� GDYUDQÕú� NRQWURO�� SHUIRUPDQVOD� QHJDWLI�
LOLúNLOLGLU� �2OLYHU� YH� $QGHUVRQ� ������ ���� YH� SHUIRUPDQVOD� LOLúNLOL� GH÷LOGLU�
(Jaworski, Stathakopoulos ve Krishnan 1993:59)� úHNOLQGH� EXOJXODU� HOGH�
HGLOPLúWLU�� 6RQXo� RODUDN�� EX� EXOJXODU� GDYUDQÕú� NRQWURO�Q�Q� GDKD� L\L�
NDYUDPVDOODúWÕUÕOPDVÕ�JHUH÷LQL�RUWD\D�NR\PXúWXU�� 
 

%X� G�ú�QFHGHQ� KDUHNHWOH�� GDYUDQÕú� NRQWURO�Q�Q�� DNWLYLWH� NRQWURO�� YH� \HWHQHN�
NRQWURO��úHNOLQGH�LNL�DOW�W�U��WDQÕPODQPÕúWÕU��$NWLYLWH�NRQWURO���ELUH\�WDUDIÕQGDQ�
JHUoHNOHúWLUPHVL� EHNOHQHQ� DNWLYLWHOHULQ� � EHOLUOHQPHVL�� EX� GR÷UXOWXGD� J|VWHULOHQ�
SHUIRUPDQVÕQ� L]OHQPHVL� YH� EHOLUOHQPLú� DNWLYLWHOHU� GR÷UXOWXVXQGD� J|VWHULOHQ�
SHUIRUPDQVD� |G�O� YH� FH]D� X\JXODQPDVÕ� DQODPÕQD� JHOPHNWHGLU� �� &KDOODJDOOD� YH�
Shervani 1996:92).��
�
'L÷HU� WDUDIWDQ�� \HWHQHN� NRQWURO��� ELUH\VHO� \HWHQHN� YH� EHFHULOHULQ� JHOLúWLULOPHVL�
�]HULQGH�GXUXU��%X�NRQWURO�W�U�QGH��ELUH\OHUH�EDúDUÕOÕ�ROPDODUÕQD�LPNDQ�WDQÕ\DQ�
\HWHQHN� YH� EHFHULOHUH� VDKLS� ROPD� \|Q�QGH� IÕUVDWODU� VXQXODUDN� SHUIRUPDQVODUÕ�
L\LOHúWLULOPH\H� oDOÕúÕOÕU�� $VOÕQGD� EX� DOW� NRQWURO� W�U�� ELU� \HUGH� \XNDUÕGDNL�
SDUDJUDIWD� EHOLUWWL÷LPL]� JLUGL� NRQWURO�� LOH� GH� LOLúNLOLGLU�� <HWHQHN� NRQWURO���
PXWODND�VDKLS�ROXQPDVÕ�JHUHNHQ�\HWHQHN�YH�EHFHULOHULQ�G�]H\LQH�X\JXQ�DPDoODU�
belirleme, bireylerin  yetenek ve becerilerini izleme ve bireyleri yetenek ve 

EHFHULOHULQH� J|UH� |G�OOHQGLUPH� YH� FH]DODQGÕUPD\Õ� NDSVDU� �&KDOODJDOOD� YH�
Shervani 1996: 92).��
�
.RQWURO�V�UHFLQH�EDNWÕ÷ÕPÕ]GD�KHP�ELOJLQLQ�KHP�GH�|G�O�YH�FH]DODUÕQ�|QHPLQLQ�
YXUJXODQGÕ÷Õ� J|U�OPHNWHGLU�� 2OLYHU� YH� $QGHUVRQ� ���94: 78), bir kontrol 

VLVWHPLQL��DPDoODUÕQ�EHOLUOHQPHVL��DPDoODU�GR÷UXOWXVXQGD� LOHUOHPHQLQ� L]OHQPHVL�
YH� EHOLUOHQPHVL�� JHUL� ELOGLULPLQ� VD÷ODQPDVÕ� YH� NLúLOHULQ� SHUIRUPDQVODUÕQD� J|UH�



 10       

|G�OOHQGLULOPHVL� YH\D� FH]DODQGÕUÕOPDVÕ� úHNOLQGH� WDQÕPODPDNWDGÕUODU�� 'L÷HU� ELU 
LIDGH� LOH� NRQWURO�� KHP� ELOJLQLQ� VD÷ODQPDVÕQÕ� �DPDo� EHOLUOHPH�� L]OHPH� YH� JHUL�
ELOGLULP�� KHP�GH� |G�O� YH�FH]DODUÕQ�X\JXODQPDVÕQÕ� LoHULU� NL�EXQODUGD� NRQWURO�Q�
ER\XWODUÕQÕ�ROXúWXUXU� 

 

.RQWURO�NDYUDPÕQÕQ�WDQÕPODUÕQGD��ELOJLQLQ��FH]DODUÕQ�YH�|G�OOHULQ�|QHPL��]HUinde 

ID]ODVÕ\OD�GXUXOPXú�ROPDVÕQD�UD÷PHQ��FH]DODUÕQ�YH�|G�OOHULQ�ELUH\OHU��]HULQGHNL�
HWNLOHULQH� oRN� D]� GH÷LQLOGL÷L� J|U�OPHNWHGLU�� +DOEXNL� ELUH\OHUH� VDGHFH� DPDo�
KDNNÕQGD� ELOJL� YHUHUHN�� ELUH\OHULQ� � ELU� J|UHYH� RGDNODQPDODUÕQÕ� � VD÷ODPD\D�
oDOÕúPDN� KHU� ]DPDQ� JHoHUOL� VRQXFX� YHUPH\HELOLU�� � gUQH÷LQ�� ELU� \|QHWLFL�� VDWÕú�
HOHPDQÕ� LoLQ� ELU� VDWÕú� KHGHIL� EHOLUOHU�� IDNDW� |G�O� YH� FH]DODUÕ� EX� VDWÕú� KHGHIL� LOH�
LOLúNLOHQGLUPH\L� EDúDUDPD]VD�� VDWÕú� KHGHILQLQ� ELUH\L� QH� |Oo�GH� PRWLYH� HGHFH÷L�
EHOLUVL]GLU��'DKDVÕ�|G�O�YH�FH]DODUÕQ�EHQ]HU�YH\D�IDUNOÕ�HWNLOHUL�ROXS�ROPDGÕ÷Õ�GD�
EHOLUVL]GLU��d�QN��|G�OOHULQ�HWNLVLQLQ�JHQHOOLNOH�ROXPOX�ROGX÷X�NDEXO�HGLOPHVLQH�
UD÷PHQ�� FH]DODUÕQ� HWNLOHUL� \R÷XQ� WDUWÕúPD\D� NRQX� ROPDNWDGÕU� �%HOOL]L� YH� +LWH�
1989: 37; House ve Dessler 1974:30)  

�
��� <g1(76(/� .21752/� 7h5/(5ø� ø/(� ø/*ø/ø� $5$ù7,50$�
02'(/ø��+ø327(=/(5��0(72'2/2-ø��9(�%8/*8/$5�
�
�����$5$ù7,50$�02'(/ø�9(�+ø327(=/(5�
�
%X� oDOÕúPDGD� GDYUDQÕú� NRQWURO��� GDKD� DoÕNOD\ÕFÕ� ROPDVÕ� QHGHQL\OH� DNWLYLWH� YH�
\HWHQHN�NRQWURO��úHNOLQGH�LNL�DOW�JUXED�D\UÕODUDN�LQFHOHQPLúWLU��dÕNWÕ�NRQWURO��LOH�
ELUOLNWH� KHU� ELU� NRQWURO� W�U�Q�Q� ELOJL�� |G�O� YH� FH]D� ER\XWODUÕ� GD� HOH� DOÕQDUDN��
DUDúWÕUPD�PRGHOL�DúD÷ÕGD�úHNLO��¶GH�J|VWHULOGL÷L�úHNLOGH�NXUXOPXúWXU� 
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dÕNWÕ�.RQWURO����dÕNWÕ�%LOJLVL 
��dÕNWÕ�gG�OOHUL���������
��dÕNWÕ�&H]DODUÕ 
 
$NWLYLWH�.RQWURO�� � � � � � � �  �� Aktivite Bilgisi          
� Aktivite Ödülleri         
��$NWLYH�&H]DODUÕ 
 
<HWHQHN�.RQWURO�� � � � � � � � ���Yetenek Bilgisi�
��Yetenek Ödülleri �
��<HWHQHN�&H]DODUÕ 
 
ùHNLO����dÕNWÕ��$NWLYLWH�YH�<HWHQHN�.RQWUROOHULQLQ�'LUHNW�(WNLOHUL 
.D\QDN��(Challagalla ve Shervani, 1996:91)��
.RQWURO� WHRULVL� VDWÕú� KHGHIOHULQLQ� VWDQGDUW� VD÷ODGÕ÷ÕQÕ� YH� JHUL�ELOGLULPLQ� NLúLQLQ�
GDYUDQÕúÕQÕ�KHGHIH�\|QOHQGLUPH�DPDFÕQD�KL]PHW�HWWL÷LQL� VDYXQPDNWDGÕU� �&DUYHU�
YH�6FKHLHU������������'DKDVÕ��DPDo�WHRULVL��JHUL�ELOGLULP�LOH�ELUOHúWLULOPLú�VSHVLILN�
KHGHIOHULQ�� YHULOHQ� J|UHYOHULQ� EDúDUÕOPDVÕQÕ� VD÷ODGÕ÷ÕQÕ�� LúOH� LOJLOL� JHUHNVL]�
GDYUDQÕúODUÕ�|QOHGL÷LQL�YH��ELUH\�SHUIRUPDQVÕQÕ�DUWWÕUGÕ÷ÕQÕ�VDYXQPDNWDGÕU��/RFNH�
YH� /DWKDP�� ������ ����� %X� \�]GHQ� oÕNWÕ� ELOJLVLQLQ� GDKD� \�NVHN� SHUIRUmans 

VD÷ODPDVÕ�EHNOHQPHNWHGLU��dÕNWÕ�ELOJLVL�NDSVDPÕQGD�\|QHWLFLQLQ�LúOHWPHQLQ�VDWÕú�
KHGHIOHULQL� VDWÕú� HOHPDQODUÕQD� ELOGLUPHVL� YH� EX� KHGHIOHU� GR÷UXOWXVXQGD� VDWÕú�
HOHPDQODUÕQÕQ� oDEDODUÕQÕQ� L]OHQHUHN�� EHNOHQHQL� NDUúÕOD\ÕS� NDUúÕODPDGÕ÷Õ�
konusunda geri bildirim verilmesi gerekmektedir.  

 

$NWLYLWH� ELOJLVLQLQ� GH� SHUIRUPDQVÕ� HWNLOHPHVL� EHNOHQPHNWHGLU�� $NWLYLWH�
DPDoODUÕQÕQ�HQ�|QHPOL�|]HOOL÷L�GDKD�ID]OD� L]OHPH\H�L]LQ�YHUPHVLGLU��'DKD�ID]OD�
L]OHPH�� VDWÕú� HODPDQODUÕQÕQ� KDUFDGÕNODUÕ� oDEDQÕQ� \|QHWLFLOHU� WDUDIÕQGDQ� IDUN�
HGLOPHVLQL� VD÷OD\DFDNWÕU�� 'ROD\ÕVÕ\OD� KDUFDQDQ� oDED� LOH� LOJLOL� ELOJLQLQ� YDUOÕ÷Õ�
\|QHWLFLOHUH� VDWÕú� HOHPDQODUÕQÕQ� SHUIRUPDQVÕQÕ� GH÷HUOHQGLUPHGH� ELU� JLUGL�

<|QHWLFLGHQ�
'X\XODQ��
0HPQXQL\HW 

3HUIRUPDQV�
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ROXúWXUDFDNWÕU�� %X� \�]GHQ�� DNWLYLWH� ELOJLVL�� VDWÕú� HOHPDQODUÕQÕ� GDKD� ID]OD� oDED�
KDUFDPD�NRQXVXQGD�WHúYLN�HGHFHN�YH�VRQXo�RODUDN�GD�GDKD�\�NVHN�SHUIRUPDQVÕQ�
RUWD\D� oÕNPDVÕQD� \DUGÕPFÕ� RODFDNWÕU�� 'ROD\ÕVÕ\OD� DNWLYLWH� ELOJLVL� NDSVDPÕQGD�
\|QHWLFLOHU��VDWÕú�HOHPDQODUÕQÕQ��VDWÕú�IDDOL\HWOHULQL�WDNLS�HGHUHN��VDWÕúÕQ�QH�|Oo�GH�
JHUoHNOHúWLULOGL÷L�� H÷HU� JHUHNL\RUVD� VDWÕú� IDDOL\HWOHULQGH� GH÷LúLNOLN� \DSÕOPDVÕ�
NRQXODUÕQGD� NHQGLOHULQH� ELOJL� YHUHFHNWLU�� $\UÕFD� \|QHWLFLQLQ� VDWÕú� IDDOL\HWOHULQL�
V�UHNOL�RODUDN�GH÷HUOHQGLUPHVL�JHUHNPHNWHGLU�� 
 

<HWHQHN�ELOJLVL�LOH�LOJLOL�RODUDN��ELOJL\H�GD\DOÕ�GH÷HUOHQGLUPH�WHRULVL��GDQÕúPDQOÕN�
\DSPD� YH� H÷LWLP� \ROX\OD� LúWHNL� XVWDOÕ÷ÕQ� DUWWÕUÕOPDVÕQÕQ� GDKD� \�NVHN� J|UHYH�
G|Q�N�LOJL\H�\RO�DoDQ�PRWLYDV\RQ�DUWÕúÕ�VD÷ODGÕ÷ÕQÕ�VDYXQXU��'HFL�YH�5\DQ�������
7\DJL� ������� (N� RODUDN� \HWHQHNOH� LOJLOL� JHUL� ELOGLULPLQ� VD÷ODQPDVÕ�� VDWÕú�
HOHPDQODUÕQÕQ� VDWÕú� SURVHG�UOHULQH� LOLúNLQ� � ELOJLOHULQL� DUWWÕUPDODUÕQD� YH� IDUNOÕ�
\HWHQHNOHUH�X\JXQ� VDWÕú� WDU]ÕQÕQ�EHOLUOHQPHVLQH�\DUGÕPFÕ�ROXU� �:HLW]��6XMDQ�YH�
6XMDQ������������ �6RQXo�RODUDN�\HWHQHN�ELOJLVLQLQ�VDWÕú�HOHPDQÕQÕQ�SHUIRUPDQVÕ�
LOH� SR]LWLI� LOLúNLOL� ROGX÷X� EHNOHQPHNWHGLU�� <HWHQHN� ELOJLVL� NDSVDPÕQGD�� VDWÕú�
\HWHQHNOHULQLQ� GH÷HUOHQGLULOPHVLQL� LoHUHQ� VWDQGDUWODUÕQ� \|QHWLFLOHU� WDUDIÕQGDQ�
JHOLúWLULOPHVL� YH� \|QHWLFLOHULQ�� VDWÕú� HOHPDQODUÕQÕ� SHUL\RGLN� RODUDN�
GH÷HUOHQGLUPH\H� WDEL� WXWDUDN�� VDWÕú� \HWHQHNOHULQL� QDVÕO� L\LOHúWLUHELOHFHNleri 

NRQXVXQGD��UHKEHUOLN�\DSPDODUÕ�JHUHNPHNWHGLU��%X�GR÷UXOWXGD���+1 hipotezimiz 

DúD÷ÕGDNL�JLEL�NXUXOPXúWXU� 
 

+ � ��'DKD�ID]OD�oÕNWÕ�ELOJLVL��DNWLYLWH�ELOJLVL�YH�\HWHQHN�ELOJLVL��GDKD�\�NVHN�VDWÕú�
HOHPDQÕ�SHUIRUPDQVÕ�VD÷ODU� 
 

gG�O� YH� FH]D� X\JXODPDODUÕQÕQ� GD� VDWÕú� HOHPDQÕQÕQ� SHUIRUPDQVÕQÕ� HWNLOHPHVL�
EHNOHQPHNWHGLU��gG�OOHU�oRN�|QHPOLGLU���%|\OHOLNOH�ELUH\�ROXPOX�VRQXo�GR÷XUDQ�
KDUHNHWOHUL� ELOLU�� EX� KDUHNHWOHUL� WHNUDUODU� YH� ROXPVX]� VRQXoODU� GR÷XUDQ�
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KDUHNHWOHUGHQ� NDoÕQÕU�� $\UÕFD� \RO-DPDo� WHRULVL� DPDoODUD� ED÷OÕOÕ÷ÕQ�� |G�OOHUGHQ�
HWNLOHQLOPHVL� VRQXFX� RUWD\D� oÕNWÕ÷ÕQÕ� VDYXQPDNWDGÕU�� $PDoODUD� ED÷OÕOÕN� LVH�
ELUH\OHUGH� SHUIRUPDQV� DUWÕúÕQD� QHGHQ� RODQ� |QHPOL� ELU� IDNW|UG�U� �/RFNH� YH�
Latham 1990; 53).� 'ROD\ÕVÕ\OD� VDWÕú� HOHPDQODUÕQÕQ�� VDWÕú� KDFPL� KHGHIOHULQL�
DúWÕ÷ÕQGD�SULP�DOPDVÕ��VDWÕú�IDDOL\HWOHULQLQ�\|QHWLFLOHU�WDUDIÕQGDQ�WDNGLU�HGLOPHVL�
YH� VDWÕú� \HWHQHNOHULQL� L\LOHúWLUPHVLQH� ED÷OÕ� RODUDN� \�NVHOPH� YH\D� WHUIL� IÕUVDWÕQÕ�
HOGH� HWPHVL� oÕNWÕ�� DNWLYLWH� YH� \HWHQHN� |G�OOHULQH� |UQHN� RODUDN� J|VWHULOHELOLU���
dÕNWÕ�� DNWLYLWH� YH� \HWHQHN� |G�OOHULQLQ� SHUIRUPDQVÕ� ROXPOX� \|QGH� HWNLOH\HFH÷L�
YDUVD\ÕPÕQGDQ�\ROD�oÕNDUDN�+2 KLSRWH]L�DúD÷ÕGDNL�úHNLOGH�ROXúWXUXOPXúWXU�� 
 

+ � ��'DKD�ID]OD�oÕNWÕ��DNWLYLWH��YH�\HWHQHN�|G�OOHUL��GDKD�\�NVHN�VDWÕú�SHUIRUPDQVÕ�
VD÷ODU� 
 

Cezalar ise sadece ceza verilen bireye� GH÷LO� JUXSWDNL� E�W�Q� HOHPDQODUD�� G�ú�N�
SHUIRUPDQVD� NDUúÕ� G�ú�N� WROHUDQV� J|VWHULOGL÷LQL� LúDUHW� HWPHNWHGLU�� &H]D�
X\JXODPDVÕQÕQ� ROPDPDVÕ� GXUXPXQGD� � ELUH\� G�ú�N� SHUIRUPDQVD� P�VDPDKD�
J|VWHULOGL÷LQL� J|UPHNWH� YH� EDúDUÕOÕ� HOHPDQODUGD� HúLWVL]OLN� GX\JXODUÕ� RUWD\D�
çÕNPDNWDGÕU�� %X� \�]GHQ� VDWÕú� KHGHIOHULQH� XODúÕODPDPDVÕ�� VDWÕú� IDDOL\HWOHULQGH�
\HWHUVL]� NDOÕQPDVÕ� \D� GD� VDWÕú� \HWHQHNOHULQLQ� JHOLúWLULOPHPHVL� GXUXPXQGD�
\|QHWLFLOHUGHQ� V|]O�� YH\D� \D]ÕOÕ� X\DUÕODUÕQ� DOÕQPDVÕ� \D� GD� VDWÕú� HOHPDQODUÕQÕQ�
L]OHPH\H� DOÕQPDVÕ� GR÷DO� NDUúÕODQPDOÕGÕU�� %X� G�ú�QFHGHQ� \ROD� oÕNÕODUDN�� oÕNWÕ��
DNWLYLWH�YH� \HWHQHN� FH]DODUÕQD�EDúYXUPDQÕQ�GDKD� \�NVHN�SHUIRUPDQV� VD÷ODPDVÕ�
DoÕVÕQGDQ� GHVWHNOH\LFL� HWNLVL� ROGX÷X� YDUVD\ÕOPDNWDGÕU�� %XQD� ED÷OÕ� RODUDN� +3 

KLSRWH]L�DúD÷ÕGDNL�JLEL�ROXúWXUXOPXúWXU�� 
 

+ � � Daha fD]OD� oÕNWÕ�� DNWLYLWH� YH� \HWHQHN� FH]DODUÕ�� GDKD� \�NVHN� VDWÕú� HOHPDQÕ�
SHUIRUPDQVÕ�VD÷ODU� 
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<|QHWLFLOHU�� oÕNWÕ� KHGHIOHULQL� ROXúWXUGXNODUÕQGD� YH� VDWÕú� HOHPDQODUÕQD� JHUL�
ELOGLULP�VD÷ODGÕNODUÕQGD��SHUIRUPDQV�NRQXVXQGD�GD�EHNOHQWLOHUH�VDKLS�RODELOLUOHU�� 

 

$oÕN� KHGHIOHU� YH� JHUL� ELOGLULP�� VDWÕú� HOHPDQODUÕQD� oÕNWÕ� KHGHIOHUL� \ROXQGD�
LOHUOH\LúOHULQL� DQODPDODUÕ� NRQXVXQGD� \DUGÕPFÕ� RODFDNWÕU�� %X� GXUXPGD� oÕNWÕ�
ELOJLVLQLQ�� VDWÕú� HOHPDQODUÕQD� \RO� J|VWHUHUHN�� oÕNWÕ� KHGHIOHULQL� JHUoHNOHúWLUPHN�
için uygun görev stratejileri gelLúWLUPHN�DoÕVÕQGDQ�VDWÕú�HOHPDQODUÕQÕ�PRWLYH�HWWL÷L�
YH� E|\OHOLNOH� \|QHWLFLGHQ� GX\XODQ� PHPQXQL\HWL� DUWWÕUDFD÷Õ� YDUVD\ÕOPDNWDGÕU��
$\QÕ� úHNLOGH� \HWHQHN� ELOJLVLQLQ� GH� \|QHWLFLGHQ� GX\XODQ� PHPQXQL\HWL� ROXPOX�
\|QGH�HWNLOHPHVL�EHNOHQPHNWHGLU��$PSLULN�DUDúWÕUPDODU��VDWÕú�HOHPDQODUÕQÕQ�VDWÕú�
\HWHQHNOHULQL� JHOLúWLUPHN� \D� GD� L\LOHúWLUPHN� LoLQ� oDED� J|VWHUHQ� \|QHWLFLOHUGHQ�
GDKD� ID]OD� KRúODQGÕNODUÕQÕ� J|VWHUPHNWHGLU� �)U\� YH� GL÷HUOHUL� ������ ����� $\UÕFD��
VDWÕú� \HWHQHNOHUL� LOH� LOJLOL� VDWÕú� HOHPDQODUÕQD� JHUL� ELOGLULPLQ� VD÷ODQPDVÕ�� VDWÕú�
SURVHG�UOHUL� KDNNÕQGD� VDWÕú� HOHPDQÕ� ELOJLVLQLQ� DUWPDVÕQD� \DUGÕPFÕ� ROPDNWDGÕU��
%XQD�ED÷OÕ�RODUDN�VDWÕú�HOHPDQODUÕQÕQ�GDKD�HWNLOL�VDWÕú�\DNODúÕPODUÕ�VHUJLOHGLNOHUL�
J|]OHQPHNWHGLU� �)U\�YH�GL÷HUOHUL������������'ROD\ÕVÕ\OD�VDWÕú�HOHPDQODUÕ��E�W�Q�
bu ROXPOX� VRQXoODUÕQ�� \|QHWLFLOHULQLQ� \HWHQHNOHULQL� JHOLúWLUPH� NRQXVXQGDNL�
oDEDODUÕ�VRQXFX�RUWD\D�oÕNWÕ÷ÕQÕ�G�ú�QG�NOHUL�YH�EXQXQ�LoLQGH��\|QHWLFLOHULQGHQ�
GDKD� ID]OD�PHPQXQL\HW�GX\DFDNODUÕ�YDUVD\ÕOPDNWDGÕU�� � �%X�YDUVD\ÕPODUÕPÕ]GDQ�
\ROD�oÕNÕODUDN�+4 hipotezi aúD÷ÕGDNL�úHNLOGH�JHOLúWLULOPLúWLU� 
 

+ � �� 'DKD� ID]OD� oÕNWÕ� YH� \HWHQHN� ELOJLVL�� \|QHWLFLGHQ� GX\XODQ� PHPQXQL\HWL�
DUWÕUDFDNWÕU��� 
 

$NWLYLWH� ELOJLVL� LOH� \|QHWLFLGHQ� GX\XODQ� PHPQXQL\HW� DUDVÕQGDNL� LOLúNL\H�
EDNÕOGÕ÷ÕQGD� LVH� EXQXQ� ED]HQ� EHOLUVL]� ROGX÷X� J|U�OPHNWHGLU�� <DSÕODQ�
DUDúWÕUPDODU� DNWLYLWH� ELOJLVLQLQ� � VDWÕú� HOHPDQÕ\OD� \|QHWLFL� DUDVÕQGDNL� LOHWLúLPL�
DUWWÕUPDNOD� ELUOLNWH�� |]HOOLNOH� UXWLQ� DNWLYLWHOHULQ� \|QHWLFLOHU� WDUDIÕQGDQ� VÕN�
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NRQWURO�Q�Q� VDWÕú� HOHPDQODUÕ� DUDVÕQGD� UDKDWVÕ]OÕ÷D� � \RO� DoWÕ÷ÕQÕ� J|VWHUPHNWHGLU�
(House� YH� 'HVVOHU� ������� gUQH÷LQ� VDWÕú� HOHPDQÕQÕQ� JHUoHNOHúWLUHFH÷L� VDWÕú�
IDDOL\HWL� NRQXVXQGD� \|QHWLFLQLQ� NHQGLVLQH� V�UHNOL� D\QÕ� ELOJLOHUL� YHUPHVL� VDWÕú�
HOHPDQODUÕQÕ� EHOOL� ELU� V�UH� VRQUD� UDKDWVÕ]� HGHFHNWLU�� � 'ROD\ÕVÕ\OD� GDKD� ID]OD�
aktivite bilgisinin yöneticiden�GDKD�D]�PHPQXQL\HW�GX\XOPDVÕQD�QHGHQ�RODFD÷Õ�
YDUVD\ÕOPDNWDGÕU��%X�GR÷UXOWXGD�+5�KLSRWH]L�DúD÷ÕGDNL�úHNLOGH�JHOLúWLULOPLúWLU� 
 

+ � �� 'DKD� ID]OD� DNWLYLWH� ELOJLVL�� \|QHWLFLGHQ� GDKD� G�ú�N� PHPQXQL\HW�
GX\XOPDVÕQD�\RO�DoDFDNWÕU�� 
 

Yol-� DPDo� WHRULVL�� LúOHWPH� oDOÕúDQODUÕQÕQ� |G�O� YHUHQ� \|QHWLFLOHUGHQ� GDKD� ID]OD�
PHPQXQ� ROGXNODUÕQÕ� VDYXQPDNWDGÕU� �+RXVH� YH� 'HVVOHU� ������ ����� 6DWÕú�
HOHPDQODUÕ� LoLQ� |]HOOLNOH� VDWÕú� KHGHIOHULQLQ� JHUoHNOHúWLULOPHVL� GXUXPXQGD� SULP�
DOPD�YH�WHUIL�HWPH�JLEL�oÕNWÕ�|G�OOHULQL�HOH�DODFDN�ROXUVDN��EX ödüller sayesinde, 

VDWÕú� HOHPDQODUÕQÕQ� ILQDQVDO� YH� ILQDQVDO� ROPD\DQ� JHWLULOHU� KXVXVXQGD� ELU� ILNUH�
VDKLS� ROGXNODUÕ� J|U�OPHNWHGLU�� %X� GXUXP� VDWÕú� HODPDQODUÕQD� KHGHIL�
JHUoHNOHúWLUPH�LOH�EXQXQ�VD÷OD\DFD÷Õ�ID\GD�DUDVÕQGD�ELU�ED÷�ROXúWXUPD�LPNDQÕQÕ�
verecektir. %X�\�]GHQ�oÕNWÕ�|G�OOHULQLQ�\|QHWLFLGHQ�GX\XODQ�PHPQXQL\HWL�ROXPOX�
HWNLOH\HFH÷L� YDUVD\ÕOPDNWDGÕU��$\QÕ� úHNLOGH� \HWHQHN� |G�OOHULQLQ� GH� \|QHWLFLGHQ�
GX\XODQ� PHPQXQL\HWL� DUWWÕUPDVÕ� EHNOHQPHNWHGLU�� d�QN�� \HWHQHN� |G�OOHULQLQ��
\HWHQHN� YH� EHFHULOHUL� L\LOHúWLUPH\L� WHúYLN� HWWL÷L�� � EX� \�]GHQ� EX� |G�OOHULQ� VDWÕú�
HOHPDQODUÕ� WDUDIÕQGDQ� ROXPOX� EXOXQGX÷X� YH� \|QHWLFLGHQ� GX\XODQ�PHPQXQL\HWL�
DUWWÕUGÕ÷Õ� YDUVD\ÕOPDNWDGÕU�� %X� GR÷UXOWXGD� +6� KLSRWH]L� DúD÷ÕGDNL� úHNLOGH�
ROXúWXUXOPXúWXU�� 
 

+ � �� 'DKD� ID]OD� oÕNWÕ� YH� \HWHQHN� |G�OOHUL�� \|Qeticiden duyulan memnuniyeti 

DUWWÕUDFDNWÕU� 
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$NWLYLWH� |G�O� YH� FH]DODUÕQD� EDNDFDN� ROXUVDN�� KHP� DNWLYLWH� |G�OOHULQLQ� KHP� GH�
DNWLYLWH� FH]DODUÕQÕQ� \|QHWLFLGHQ� GX\XODQ� PHPQXQL\HWL� D]DOWPDVÕ�
beklenilmektedir. Yol- amaç teorisi, yöneticilerin, özellikle rutin satÕú�
IDDOL\HWOHULQLQ� NRQWURO�QH� RGDNODQPDODUÕ� GXUXPXQGD� \|QHWLFLGHQ� GX\XODQ�
PHPQXQL\HWLQ� D]DOGÕ÷ÕQÕ� VDYXQPDNWDGÕU� �+RXVH� YH� 'HVVOHU� ������ ����� d�QN��
UXWLQ� VDWÕú� IDDOL\HWOHULQGHNL� SHUIRUPDQV� oRN� DoÕNWÕU� YH� EXQXQ� JLEL� DNWLYLWHOHUGH�
|G�O� YH\D� FH]DQÕQ� X\JXODQPDVÕ� JHUHNVL]GLU�� %X� \�]GHQ� \|QHWLFLOHULQ� UXWLQ�
DNWLYLWHOHUGHNL�SHUIRUPDQVOD�LOLúNLOL�|G�O�YH\D�FH]D�X\JXODPDODUÕ�VDWÕú�HOHPDQODUÕ�
WDUDIÕQGDQ� JHUHNVL]� EXOXQPDNWDGÕU� �&KDOODJDOOD�� 6KHUYDQL� ���������� 'L÷HU�
WDUDIWDQ�� EX� NRQXGD� \DSÕODQ� DUDúWÕUPDODUD� EDNWÕ÷ÕPÕ]GD� oÕNWÕ� YH� \HWHQHN�
FH]DODUÕQÕQ� X\JXODQPDVÕ� GXUXPXQGD� \|QHWLFLGHQ� GX\XODQ� PHPQXQL\HWLQ�
D]DOPDVÕ� EHNOHQPHNWHGLU� �/DZOHU� YH� 5KRGH� ������� � 6DWÕú� HOHPDQODUÕ�� VDWÕú�
KHGHIOHULQH� XODúPD� JLEL� oÕNWÕ� SHUIRUPDQVÕQÕQ� WDPDPHQ� NHQGL� NRQWUROOHULQGH�
ROPDGÕ÷ÕQÕ�G�ú�QG�NOHULQGHQ�oÕNWÕ� FH]DODUÕQÕ� oRN�DFÕPDVÕ]�RODUDN� J|UHELOPHNWH�
YH� LúWHQ� X]DNODúPD� YH\D� NDoPD� JLEL� GDYUDQÕúODU� VHUJLOH\HELOPHNWHGLUOHU�
�&KDOODJDOOD�� 6KHUYDQL� ������ ����� $\QÕ� úHNLOGH� \HWHQHN� YH� EHFHULOHULQ�
GH÷HUOHQGLULOPHVL� VDWÕú� HOHPDQODUÕ� WDUDIÕQGDQ� � VXEMHNWLI� RODUDk görülmekte  ve 

VDWÕú� HOHPDQODUÕ� EX� W�U� VXEMHNWLI� GH÷HUOHQGLUPHOHUH� ED÷OÕ� FH]DODUGDQ� UDKDWVÕ]�
RODELOPHNWHGLUOHU��6DWÕú�HOHPDQODUÕ�\HWHQHN�YH�EHFHULOHULQ�L\LOHúWLULOPHVLQLQ�X]XQ�
YDGHOL�RODUDN��H÷LWLP�SURJUDPODUÕ�oHUoHYHVLQGH�HOH�DOÕQPDVÕ�JHUHNWL÷LQL�YH�EXQun 

FH]DODUOD�L\LOHúWLULOHPH\HFH÷LQL�G�ú�QPHNWHGLUOHU��&KDOODJDOOD�YH�6KHUYDQL�������
�����6RQXo�RODUDN�FH]DODUÕQ�ROXPVX]�HWNLOHUH�\RO�DoPDVÕ�YH�\|QHWLFLGHQ�GX\XODQ�
PHPQXQL\HWL� G�ú�UHFH÷L� YDUVD\ÕOPDNWDGÕU�� %X� GR÷UXOWXGD� DNWLYLWH� |G�OOHUL� YH�
cezalarla ilgili H7 ve H8 +LSRWH]OHUL�DúD÷ÕGD�\HU�DOGÕ÷Õ�úHNLOGH�ROXúWXUXOPXúWXU� 
 

+ � �� 5XWLQ� DNWLYLWHOHU� VRQXFXQGD� YHULOHQ� |G�OOHU�� \|QHWLFLGHQ� GDKD� G�ú�N�
PHPQXQL\HWH�\RO�DoDFDNWÕU� 
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+ � �� 'DKD� ID]OD� oÕNWÕ�� DNWLYLWH� YH� \HWHQHN� FH]DODUÕ� \|QHWLFLGHQ� GDKD� G�ú�N�
memnuniyete yol DoDFDNWÕU���
 

$UDúWÕUPDPÕ]ÕQ� WHPHO� KLSRWH]OHUL� \XNDUÕGD� EHOLUWLOPLúWLU�� %X� KLSRWH]OHULQ� WHVW�
HGLOPHVLQH� \|QHOLN� RODUDN� DUDúWÕUPD� PHWRGRORMLVL� oHUoHYHVL� LVH� DúD÷ÕGDNL� DOW�
EDúOÕNWD�oL]LOGL÷L�JLEL�ROPXúWXU� 
  

�����$5$ù7,50$�0(72'2/2-ø6ø���
�
$UDúWÕUPD� LODo� VHNW|U�QGH� \HU� DODQ� �o� LODo� ILUPDVÕQÕQ� øo� $QDGROX� %|OJHVL�
|UJ�W�QGH� oDOÕúDQ� WÕEEL� VDWÕú� WHPVLOFLOHULQH� DQNHW� X\JXODPDVÕ� \DSÕODUDN�
JHUoHNOHúWLULOPLúWLU��$UDúWÕUPD�LOH�LOJLOL�EX�VHNW|U�Q�VHoLPLQGH�J|]�|Q�QH�DOÕQDQ�
HQ� WHPHO� NULWHU�� VHNW|UGHNL� VDWÕú� HOHPDQODUÕQÕQ� PLV\RQHU� VDWÕúoÕ� � ROPDODUÕ� YH�
oDOÕúPD� ELoLPOHULQLQ� GL÷HU� VHNW|UOHUGH� \HU� DODQ� VDWÕú� HOHPDQODUÕQD� J|UH� � ED]Õ�
IDUNOÕOÕNODU� LoHUPHVLGLU�� 7�UNL\H¶GH� LODo� VHNW|U�QGH� ���¶�Q� �]HULQGH� ILUPD�
IDDOL\HW�J|VWHUPHNWHGLU��$UDúWÕUPD�HYUHQLQL��LODo�VHNW|U�QGH�IDDOL\HW�J|VWeren TL 

ED]ÕQGD� FLUR� DoÕVÕQGDQ� 7�UNL\H¶QLQ� HQ� E�\�N� SD]DU� SD\ÕQD� VDKLS� ��� LODo�
ILUPDVÕQÕQ� øo� $QDGROX� %|OJHVL� |UJ�W�QGH� LODo� VDWÕú� WHPVLOFLVL� RODUDN� LVWLKGDP�
HGLOHQ� \DNODúÕN� ���� NLúL� � ROXúWXUPDNWDGÕU�� �%X� ELOJL�� LODo� ILUPDVÕ� \HWNLOLOHUL� YH�
'ø(�.D\ÕWODUÕQGDQ�\ROD�oÕNÕODUDN�WDKPLQ�HGLOPLúWLU����
�
$QNHW� X\JXODPDVÕ� V�UHFLQGH� HYUHQLQ� WDPDPÕQD� XODúÕOPD\D� oDOÕúÕOPÕú� IDNDW�
X\JXODPD�LoLQ��o�LODo�ILUPDVÕQGDQ�L]LQ�DOÕQDELOPLúWLU��%X�GR÷UXOWXGD�HYUHQLPL]GH�
�o� LODo� ILUPDVÕ� LOH� VÕQÕUOÕ� WXWXOPXú� YH� |UQHNOHP� VHoLPL� \ROXQD� JLdilmeksizin 

HYUHQL� ROXúWXUDQ� VD\ÕQÕQ� WDPDPÕQD� XODúPDN� DPDoODQPÕúWÕU�� $UDúWÕUPD� HYUHQLQL�
ROXúWXUDQ� �o� LODo� ILUPDVÕQÕQ� 7/� ED]ÕQGD� FLUR� DoÕVÕQGDQ� SD]DU� SD\ODUÕQD�
EDNWÕ÷ÕPÕ]GD�� 3IL]HU¶LQ� ������ %LOLP¶LQ� ����� � YH� %D\HU¶LQ� ����� ROGX÷X�
görülmektedir (Ceylan 1999: ���� %X� �o� LODo� ILUPDVÕQÕQ� øo� $QDGROX�
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WHPVLOFLOLNOHULQGH� WÕEEL� VDWÕú� HOHPDQÕ� RODUDN� LVWLKGDP� HGLOHQ� NLúL� VD\ÕVÕ�� EL]]DW�
E|OJH�P�G�UOHULQH� WHOHIRQ�HGLOHUHN� WHVSLW� HGLOPLú� YH� EX� VD\ÕQÕQ� ���NLúL� ROGX÷X�
EHOLUOHQPLúWLU�� %XQD� J|UH� 3IL]HU¶GH� VDWÕú� HOHPDQÕ� RODUDN� LVWLKGDP� HGLOHQ� NLúL�
VD\ÕVÕ�����%LOLP¶GH�LVWLKGDP�HGLOHQ�NLúL�VD\ÕVÕ�����%D\HU¶GH�LVWLKGDP�HGLOHQ�NLúL�
VD\ÕVÕQÕQ� ��¶GXU�� %X� GR÷UXOWXGD� � WÕEEL� VDWÕú� WHPVLOFLOHULQH� ��� DQNHW� HOGHQ�
GD÷ÕWÕOPÕú�� DQFDN� JHoHUVL]� YH� FHYDSODQGÕUÕOPD\DQ� DQNHWOHU� QHGHQL\OH�
GH÷HUOHQGLUPH\H� ��� DQNHW� DOÕQPÕúWÕU�� $UDúWÕUPDGD�� VDWÕú� HOHPDQODUÕQGDQ� ���
VRUXGDQ� ROXúDQ� DQNHWL� FHYDSODQGÕUPDODUÕ� LVWHQPLúWLU�� $QNHWWH� \HU� DODQ� VRUXODU�
\|QHWVHO�NRQWURO�Q�KHU��o� W�U�Q��YH�ER\XWXQX�LoHUPHNWHGLU��6RUXODUÕQ����WDQHVL�
NRQWURO� ER\XWODUÕ� LOH�� NDODQ� RQ� VRUX ise bu kontrol türlerinden etkilenmesi 

EHNOHQHQ� PHPQXQL\HW� YH� SHUIRUPDQV� JLEL� VRQXoODUOD� LOJLOLGLU�� $UDúWÕUPDGD�
NXOODQÕODQ� DQNHW� IRUPX� PDNDOHQLQ� VRQXQD� HNOHQPLúWLU�� %X� VRUXODUÕQ� GÕúÕQGD��
DQNHW� IRUPXQGD�DUDúWÕUPD\D�NDWÕODQODUÕQ� FLQVL\HW�� Lú�GHQH\LPL�JLEL� �demografik 

ELOJLOHULQL�|÷UHQPH\H�\|QHOLN�VRUXODUD�\HU�YHULOPLú�YH�DQDOL]�DúDPDVÕQGD�GD�EX�
GHPRJUDILN�YHULOHUOH�IDNW|UOHULQ�LOLúNLVLQH�EDNÕOPÕúWÕU� 
 

6RUXODUÕQ�KD]ÕUODQPDVÕ�V�UHFLQGH��oÕNWÕ��DNWLYLWH�YH�\HWHQHN�ELOJLVLQL�|OoPHN�LoLQ�
NXOODQÕODQ� VRUXODU� -DZRUVNL� YH�0DF� ,QQLV¶LQ� oDOÕúPDVÕQGDQ� �������� �o� \|QHWVHO�
NRQWURO�Q� WHúYLN� HGLFL� YH� GH÷HUOHQGLUPH� ER\XWODUÕ�� 0RUULV� �������� 3DGVRNRII�
�������YH�DUNDGDúODUÕQÕQ�JHOLúWLUGL÷L�|OoHNOHULQ�X\DUODQPDVÕ�VRQXFX�|Oo�OP�úW�U��
Yöneticiden duyulan memnuniyetin ölçülmesinde, Jaworski ve Kohli’nin (1991) 

JHOLúWLUGL÷L� |OoHN� NXOODQÕOPÕúWÕU�� .RQWURO� |÷HOHUL� YH� \|QHWLFLGHQ� GX\XODQ�
PHPQXQL\HWLQ� |Oo�P�QGH�� ³.HVLQOLNOH� NDWÕOÕ\RUXP´� YH� ³.HVLQOLNOH�
.DWÕOPÕ\RUXP´� VHoHQHNOHULQL� LoHUHQ� EHúOL� /LNHUW� WLSL� VRUX� NXOODQÕOPÕúWÕU�� 6DWÕú�
elemanlaUÕQÕQ� SHUIRUPDQVODUÕQÕQ� GH÷HUOHQGLULOPHVLQGH� LVH� 6XMDQ�� :HLW]� YH�
.XPDU� ������� WDUDIÕQGDQ� JHOLúWLULOHQ� |OoHN� NXOODQÕOPÕúWÕU�� %X� |OoHNWH� VDWÕú�
HOHPDQODUÕQÕQ�NHQGLOHULQL�oHúLWOL�KHGHIOHUL�JHUoHNOHúWLUPH�DoÕVÕQGDQ�³dRN�L\L´�YH�
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³dRN� .|W�´� DUDVÕQGD� GH÷LúHQ� EHúOL� /LNHUW� |OoH÷L� �]HULQGH� GH÷HUOHQGLUPHOHUL�
LVWHQPLúWLU�� 

 

øVWDWLVWLNVHO� DQDOL]OHUGH�� KHU� ELU� NRQWURO� ER\XWX� ;1�� dÕNWÕ� %LOJLVL�� ;2: dÕNWÕ�
Ödülleri, X3�� dÕNWÕ� &H]DODUÕ�� ;4: Aktivite Bilgisi, X5:  Aktivite Ödülleri, X6: 

$NWLYLWH� &H]DODUÕ�� ;7: Yetenek Bilgisi, X8: yetenek Ödülleri, X9: Yetenek 

&H]DODUÕ� úHNOLQGH� ELU� IDNW|UOH� LIDGH� HGLOPLúWLU�� $\UÕFD� KHU� ELU� IDNW|U�Q�
J�YHQLOLUOL÷L�DUDúWÕUÕOPÕú�YH� IDNW|UOHUL�ROXúWXUDQ�VRUXODUGDQ�J�YHQLOLUOLN�GH÷HULQL�
G�ú�UHQ� � EHú� VRUX� LVWDWLVWLNVHO� GH÷HUOHQGLUPHQLQ� GÕúÕQGD� WXWXOPXútur. Sonuçta 

GH÷HUOHQGLUPH�VÕQÕUODUÕ�LoLQGH�NDODQ�KHU�ELU�IDNW|U�Q�&URQEDFK�DOSKD�J�YHQLOLUOLN�
NDWVD\ÕODUÕQÕQ� 1XQQDOO\� ������� WDUDIÕQGDQ� |QHULOHQ� ����� GH÷HULQL� DúWÕ÷Õ�
J|U�OP�úW�U� 
 

*�YHQLOLUOLN� WHVWLQLQ� WDPDPODQPDVÕQGDQ� VRQUD� IDNW|UOHU� DUDVÕ� NRUHODV\RQ�
GH÷HUOHUL� 6SVV� YHU������ SURJUDPÕ� \DUGÕPÕ� LOH� 6SHDUPDQ� .RUHODV\RQ� NDWVD\ÕVÕ�
NXOODQÕODUDN� KHVDSODQPÕúWÕU�� $\UÕFD�� KLSRWH]OHULPL]� oHUoHYHVLQGH� LOLúNLOHUH� DLW�
NRUHODV\RQ� GH÷HUOHUL�� FLQVL\HW� YH� GHQH\LP� VHYL\HOHUL� ED]ÕQGD� GD�
GH÷HUOHQGLULOPLúWLU� 
 

�����$5$ù7,50$1,1�%8/*8/$5,��������
�
*HOLúWLUPLú� ROGX÷XPX]�+1� KLSRWH]LQGH�� oÕNWÕ� ELOJLVL�� DNWLYLWH� ELOJLVL� YH� \HWHQHN�
ELOJLVLQLQ� VDWÕú� HOHPDQODUÕQÕQ� SHUIRUPDQVÕQÕ� \�NVHOWPHVL� EHNOHQPHNWH\GL��%LOJL�
ER\XWX� LOH� SHUIRUPDQV� DUDVÕQGDNL� LOLúNL\L� DoÕNOD\DQ� 6SHDUPDQ� 5KR¶VXQD� �����
anlDPOÕOÕN� G�]H\LQGH� EDNWÕ÷ÕPÕ]GD� EHNOHQWLOHULQ� DNVLQH� SHUIRUPDQVOD�� oÕNWÕ�
bilgisi ( Spearman rho’su: -0.114) ve aktivite bilgisi (Spearman rho’su: 0.122) 

DUDVÕQGD�DQODPOÕ�ELU�LOLúNL�ROPDGÕ÷Õ�J|U�OP�úW�U� 
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.XUPXú�ROGX÷XPX]�KLSRWH]OH�X\XPOX�RODUDN�\HWHQHN�ELOJisi (Spearman rho’ su: 

������� YH� SHUIRUPDQV� DUDVÕQGD� LVH� ����� J�YHQ� DUDOÕ÷Õ� LoLQGH� SR]LWLI� \|QGH�
DQODPOÕ�ELU�LOLúNL�YDUGÕU��� 

 

%X� EXOJXODU� FLQVL\HW� GH÷LúNHQL� DoÕVÕQGDQ� LQFHOHQGL÷LQGH� LVH� IDUNOÕ� VRQXoODUD�
XODúÕOPÕúWÕU�� .DGÕQ� VDWÕú� HOHPDQODUÕQÕQ� � SHUIRUPDQVODUÕQÕQ� � � \HWHQHN� ELOJLVLQLQ�
�6SHDUPDQ�UKR¶VX���������\DQÕ�VÕUD�oÕNWÕ�ELOJLVL��6SHDUPDQ�UKR¶VX��-0.400) ile de 

�����DQODPOÕOÕN�G�]H\LQGH�ELU� LOLúNL� LoHULVLQGH�ROGX÷X�EXOXQPXúWXU��$QFDN�oÕNWÕ�
ELOJLVL�NDGÕQ� VDWÕú� HOHPDQODUÕQÕQ�SHUIRUPDQVODUÕQÕ�QHJDWLI�\|QGH�HWkilemektedir. 

gWH� \DQGD� HUNHN� VDWÕú� HOHPDQODUÕQÕQ� SHUIRUPDQVÕ� LOH� KLoELU� ELOJL� W�U�� DUDVÕQGD�
DQODPOÕ�ELU�LOLúNL\H�UDVWODQÕOPDPÕúWÕU� 
 

øú�GHQH\LPOHUL��-��\ÕO�RODQ�VDWÕú�HOHPDQODUÕQGD��SHUIRUPDQV�KLoELU�ELOJL� W�U��LOH�
DQODPOÕ� ELU� LOLúNL� LoLQGH� GH÷LONHQ�� GHQHyimi 5-��� \ÕO� RODQ� VDWÕú� HOHPDQODUÕQGD�
\HWHQHN� ELOJLVLQLQ� �6SHDUPDQ� UKR¶VX�� �������� SHUIRUPDQVÕ� SR]LWLI� \|QGH� �����
DQODPOÕOÕN�G�]H\LQGH�HWNLOHGL÷L�RUWD\D�oÕNPDNWDGÕU� 
 

dDOÕúPDPÕ]GD� HOH� DOGÕ÷ÕPÕ]� +2 KLSRWH]LPL]GH� oÕNWÕ�� DNWLYLWH� YH� \HWHQHN�
|G�OOHULQLQ� VDWÕú� HOHPDQODUÕQÕQ� SHUIRUPDQVÕQÕ� SR]LWLI� \|QGH� HWNLOH\HFH÷LQL�
YDUVD\PÕúWÕN�� %X� YDUVD\ÕPÕPÕ]� GR÷UXOWXVXQGD� \DSPÕú� ROGX÷XPX]� DQDOL]LQ�
EXOJXODUÕQD�J|UH�oÕNWÕ� �6SHDUPDQ�UKR¶VX���������YH�\HWHQHN�|G�OOHUL��6SHDUPDQ�
UKR¶VX�� ������� LOH� SHUIRUPDQV� DUDVÕQGD� DQODPOÕ� ELU� LOLúNL\H� UDVWODQÕOPDPÕúWÕU��
$QFDN� DNWLYLWH� |G�OOHULQLQ� �6SHDUPDQ� UKR¶VX�� ������� SHUIRUPDQVÕ� ����� J�YHQ�
DUDOÕ÷Õ�LoLQGH�DQODPOÕ�ELU�úHNLOGH�SR]LWLI�\|QGH�HWNLOHGL÷L�EXOXQPXúWXU� 
 

.DGÕQ� YH� HUNHN� VDWÕú� HOHPDQODUÕ� DUDVÕQGD�� |G�OOHULQ� SHUIRUPDQVÕ� HWNLOHPHVL�
yön�QGHQ�LVH�KLoELU�IDUNOÕOÕN�J|]OHQPHPLúWLU�� 
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1-�� \ÕO� Lú� GHQH\LPLQH� VDKLS� VDWÕú� HOHPDQODUÕQÕQ� SHUIRUPDQVODUÕ� GD� ����� J�YHQ�
DUDOÕ÷Õ� LoLQGH� � VDGHFH� DNWLYLWH� |G�OOHULQGHQ� �6SHDUPDQ� UKR¶VX�� �������
HWNLOHQPHNWHGLU�� øú�GHQH\LPL��-���\ÕO�RODQ� VDWÕú� HOHPDQODUÕQGD�Dktivite ödülleri 

LOH� SHUIRUPDQV� DUDVÕQGD� ����� J�YHQ� DUDOÕ÷Õ� LoLQGH� DQODPOÕ� ELU� LOLúNL�
EXOXQDPDPÕúWÕU�� $QFDN� EX� GHQH\LP� V�UHVLQH� VDKLS� VDWÕú� HOHPDQODUÕQÕQ�
SHUIRUPDQVODUÕQÕQ� \HWHQHN� |G�OOHUL� �6SHDUPDQ� UKR¶VX�� ������� LOH� ����� J�YHQ�
DUDOÕ÷Õ�LoLQGH�DQODPOÕ�ELU�LOLúNL\H�VDKLS�ROGX÷X�J|U�OP�úW�U� 
 

H3�KLSRWH]LPL]�oDOÕúPDPÕ]GD�\|QHWVHO�NRQWURO�Q�FH]D�ER\XWXQX�ROXúWXUPDNWDGÕU��
+LSRWH]� ROXúWXUXOXUNHQ� E�W�Q� FH]D� W�UOHULQLQ� VDWÕú� HOHPDQODUÕQÕQ� SHUIRUPDQVÕQÕ�
ROXPOX�\|QGH�HWNLOH\HFH÷L�YDUVD\ÕOPÕúWÕU��$QFDN�KHU��o�FH]D�W�Uü ile performans 

DUDVÕQGD�������J�YHQ�DUDOÕ÷Õ�LoLQGH�DQODPOÕ�ELU�LOLúNLQLQ�ROPDGÕ÷Õ�WHVSLW�HGLOPLúWLU��
3HUIRUPDQVODUÕQÕQ� FH]D� X\JXODPDODUÕ� LOH� LOLúNLVL� DoÕVÕQGD� � NDGÕQ� YH� HUNHN� VDWÕú�
HOHPDQODUÕ�DUDVÕQGD�GD�ELU�IDUNOÕOÕNWD�J|]OHPOHQPHPLúWLU�� 
 

$QFDN� Lú� GHQH\LPL� EX� LOLúNL\L� HWNLOHPHNWHGLU�� 'HQH\LPL� �-�� \ÕO� RODQ� VDWÕú�
HOHPDQODUÕQGD� ELU� IDUNOÕOÕN� RUWD\D� oÕNPD]NHQ�� 'HQH\LPL� �-��� \ÕO� RODQ� VDWÕú�
HOHPDQODUÕQGD� \HWHQHN� FH]DODUÕ� ROXPVX]� HWNL� \DUDWPDNWDGÕU�� d�QN�� \HWHQHN�
FH]DODUÕ� �6SHDUPDQ� UKR¶VX�� -0.423) ile performaQV� LOLúNLVL� ����� J�YHQ� VÕQÕUÕ�
LoLQGH� QHJDWLI� \|QGHGLU�� 9HUPLú� ROGX÷XPX]� EX� ELOJLOHU� GR÷UXOWXVXQGD�
SHUIRUPDQVÕQ�IDNW|UOHUOH�LOLúNLVL��WDEOR��¶GH�J|VWHULOPLúWLU� 
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7DEOR����3HUIRUPDQVÕQ�)DNW|UOHUOH�øOLúNLVL 
 
 
FAKTÖR  H0 Hipotez  Spearman Rho’ su    Sonuç 
  
      (Korelasyon)  
 
dÕNWÕ�%LOJLVL�;1)  H1a +       -0.114           -    
dÕNWÕ�gG�OOHUL�;2) H2a  +        0.054  -    
dÕNWÕ�&H]DODUÕ�;3) H3a +       -0.191  -     
Aktivite Bilgisi(X4) H1b +        0.122  -    
Aktivite Ödülleri(X5) H2b +        0.260*  3     
$NWLYLWH�&H]DODUÕ�;6) H3b +        0.074  -     
Yetenek Bilgisi(X7) H1c +        0.291*  3    
Yetenek Ödülleri(X8) H2c +        0.099  -     
<HWHQHN�&H]DODUÕ�;9) H3c +        -0.197  -    

������J�YHQ�DUDOÕ÷Õ�LoLQGH�DQODPOÕGÕU� 
 
H4�KLSRWH]LPL]GH��oÕNWÕ�YH yetenek bilgisinin yöneticiden duyulan memnuniyeti 

SR]LWLI�\|QGH�HWNLOH\HFH÷LQL�YDUVD\PÕúWÕN��<DSÕODQ�DUDúWÕUPDQÕQ�VRQXoODUÕ��GDKD�
ID]OD� YHULOHQ� oÕNWÕ� ELOJLVLQLQ� \|QHWLFLGHQ� GX\XODQ� PHPQXQL\HWL� DUWWÕUPDGÕ÷ÕQÕ�
RUWD\D� NR\PXúWXU�� gWH� \DQGDQ� \HWHQHN� ELOJLVL� �Spearman Rho’ su: 0.321) ile 

\|QHWLFLGHQ� GX\XODQ� PHPQXQL\HW� DUDVÕQGD� ����� J�YHQ� DUDOÕ÷Õ� LoLQGH� SR]LWLI�
\|QGH�ELU�LOLúNLQLQ�ROGX÷X�J|U�OP�úW�U� 
 

H5 hipotezimizde ise daha fazla aktivite bilgisinin yöneticiden duyulan 

PHPQXQL\HWL�D]DOWDFD÷Õ�YDUVD\ÕOPÕúWÕ��<DSÕODQ�DUDúWÕUPD��VRQXFX��DNWLYLWH�ELOJLVL�
LOH� \|QHWLFLGHQ� GX\XODQ� PHPQXQL\HW� DUDVÕQGD� DQODPOÕ� ELU� LOLúNL\H�
UDVWODQÕOPDPÕúWÕU� 
 

(UNHN� VDWÕú� HOHPDQODUÕQÕQ� \|QHWLFLOHULQGHQ� GX\GXNODUÕ� PHPQXQL\HW� LOH� \HWHQHN�
ELOJLVL��6SHDUPDQ�UKR¶VX�������DUDVÕQGD������J�YHQ�DUDOÕ÷Õ�LoLQGH�SR]LWLI�\|QGH�
DQODPOÕ� ELU� LOLúNL\H� UDVWODQÕUNHQ� NDGÕQODU� DoÕVÕQGDQ� EX� GXUXP� IDUNOÕOÕN�
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J|VWHUPHPLúWLU��$UDúWÕUPDPÕ]D�NDWÕODQ�NDGÕQ�VDWÕú�HOHPDQODUÕQÕQ�\|QHWLFLOHULQGHQ�
GX\GXNODUÕ�PHPQXQL\HW�KLoELU�ELOJL�W�U��LOH�DQODPOÕ�ELU�LOLúNL�LoLQGH�GH÷LOGir. 

 

øú�GHQH\LPL��-��\ÕO�RODQ�VDWÕú�HOHPDQODUÕ�DoÕVÕQGDQ�LOLúNL�G�]H\LQH�EDNÕOGÕ÷ÕQGD�
LVH�� ELOJL� W�UOHUL� LOH� \|QHWLFLGHQ� GX\XODQ� PHPQXQL\HW� DUDVÕQGD� ELU� LOLúNL�
J|U�OPHPLúWLU�� �-��� \ÕO� GHQH\LPH� VDKLS� VDWÕú� HOHPDQODUÕQÕQ�� \|QHWLFLOHULQGHQ�
GX\GXNODUÕ�PHPQXQL\HW�YH�\HWHQHN�ELOJLVL��6SHDUPDQ�UKR¶VX��������DUDVÕQGD�LVH�
�����J�YHQ�DUDOÕ÷Õ�LoLQGH�DQODPOÕ�ELU�LOLúNL\H�UDVWODQPÕúWÕU� 
 

H6�KLSRWH]LPL]GH�oÕNWÕ�YH�\HWHQHN�|G�OOHULQLQ�\|QHWLFLGHQ�GX\XODQ�PHPQXQL\HWL�
SR]LWLI� \|QGH� HWNLOHGL÷L� YDUVD\ÕOPÕúWÕ�� <DSÕODQ� DUDúWÕUPDQÕQ� VRQXoODUÕQD� J|UH�
oÕNWÕ� |G�OOHUL� LOH� \|QHWLFLGHQ� GX\XODQ� PHPQXQL\HW� �6SHDUPDQ� UKR¶VX��������
DUDVÕQGD� ����� J�YHQ� DUDOÕ÷Õ� LoLQGH� DQODPOÕ� ELU� LOLúNL� EXOXQPXúWXU�� <HWHQHN�
ödülleri ise yöneticiden duyulan memnuniyeti etkilememektedir. Aktivite 

ödülleri ile \|QHWLFLGHQ�GX\XODQ�PHPQXQL\HW�DUDVÕQGD��6SHDUPDQ�UKR¶VX��������
ise H7�KLSRWH]LQLQ�DNVL�úHNLOGH�SR]LWLI�\|QGH������J�YHQ�DUDOÕ÷Õ�LoLQGH�DQODPOÕ�ELU�
LOLúNL�ROGX÷X�J|U�OP�úW�U� 
 

&LQVL\HW� DoÕVÕQGDQ� LOLúNL� G�]H\LQH� EDNWÕ÷ÕPÕ]GD� LVH� HUNHN� VDWÕú� HOHPDQODUÕQÕQ�
yöQHWLFLOHULQGHQ� GX\GXNODUÕ� PHPQXQL\HWOH� oÕNWÕ� �6SHDUPDQ� UKR¶VX�� ������� YH�
DNWLYLWH� �6SHDUPDQ� UKR¶VX�������� |G�OOHUL� DUDVÕQGD� ����� J�YHQ� DUDOÕ÷Õ� LoLQGH�
SR]LWLI� \|QGH� ELU� LOLúNLQLQ� ROGX÷X� VDSWDQPÕúWÕU�� .DGÕQ� VDWÕú� HOHPDQODUÕQÕQ�
\|QHWLFLOHULQGHQ� GX\GXNODUÕ� PHPQXQL\HW� LVH� KLoELU� |G�O� W�U�� LOH� DQODPOÕ� LOLúNL�
LoLQGH�GH÷LOGLU� 
 

<|QHWLFLGHQ� GX\XODQ� PHPQXQL\HW� LOH� oÕNWÕ� YH� \HWHQHN� |G�OOHUL� DUDVÕQGD� �� Lú�
deneyimi 1-��\ÕO�RODQ�VDWÕú�HOHPDQODUÕ� LoLQ�DQODPOÕ�ELU� LOLúNL\H� UDVWODQPDPÕúWÕU��
Aktivite ödülleri ile yöneticiden duyulan memnuniyet (Spearman rho’ su:0.496) 
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DUDVÕQGD�LVH������J�YHQ�DUDOÕ÷Õ�LoLQGH�DQODPOÕ�ELU�LOLúNL�YDUGÕU���-���\ÕO�GHQH\LPH�
VDKLS�RODQ�VDWÕú�HOHPDQODUÕQÕQ�\|QHWLFLOHULQGHQ�GX\GXNODUÕ�PHPQXQL\HW�LVH�KLoELU�
ödül türünden etkilenmemektedir. 

 

*HOLúWLUPLú� ROGX÷XPX]� +8 KLSRWH]LQH� GDKD� ID]OD� oÕNWÕ�� DNWLYLWH� YH� \HWHQHN�
FH]DODUÕQÕQ�� \|QHWLFLGHQ� GDKD� G�ú�N� � PHPQXQL\HWH� \RO� DoDFD÷Õ� YDUVD\ÕOPÕúWÕ��
<DSÕODQ� LVWDWLVWLNVHO� DQDOL]OHU�� KLSRWH]LQ� DNVLQH� FH]DODU� LOH� \|QHWLFLGHQ� GX\XODQ�
PHPQXQL\HW�DUDVÕQGD�DQODPOÕ�ELU�LOLúNL�ROPDGÕ÷ÕQÕ�J|VWHUPLúWLU� 
 

(UNHN�VDWÕú�HOHPDQODUÕ�LVH�VDGHFH�oÕNWÕ�FH]DODUÕQGDQ�HWNLOHQPHNWHGLU��<|QHWLFLGHQ�
GX\GXNODUÕ� PHPQXQL\HW� LOH� oÕNWÕ� FH]DODUÕ� DUDVÕQGD� ����� J�YHQ� DUDOÕ÷Õ� LoLQGH�
QHJDWLI�\|QGH�DQODPOÕ�ELU�LOLúNL�YDUGÕU��6SHDUPDQ�UKR¶VX��-0.400). 

 

øú deneyimi 1-�� \ÕO� YH� �-���\ÕO� DUDVÕQGD� RODQ� VDWÕú� HOHPDQODUÕ� LoLQ� \|QHWLFLGHQ�
GX\XODQ�PHPQXQL\HW� LOH� FH]DODU� DUDVÕQGD� LVH�\DSÕODQ� LVWDWLVWLNVHO� DQDOL]� VRQXFX�
DQODPOÕ�ELU�LOLúNL�EXOXQDPDPÕúWÕU��%X�ELOJLOHULQ�WRSOX�KDOGH�J|VWHULPL�WDEOR��¶GH�
görülmektedir. 
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7DEOR����<|QHWLFLGHQ�'X\XODQ�0HPQXQL\HWLQ�)DNW|UOHUOH�øOLúNLVL� 
 
FAKTÖR  H0 Hipotez  Spearman Rho’ su    Sonuç  
 
      (Korelasyon) 
 
dÕNWÕ�%LOJLVL�;1) H4a +  -0.196           - 
dÕNWÕ�gG�OOHUL��;2) H6a +    0.288*          3 
dÕNWÕ�&H]DODUÕ��;3) H8a -  -0.109           - 
Aktivite Bilgisi (X4) H5 -    0.144           - 
Aktivite Ödülleri(X5) H7 -    0.399** ���������3 
$NWLYLWH�&H]DODUÕ�;6) H8b -    0.088            - 
Yetenek Bilgisi (X7) H4b +    0.321**           3  
Yetenek Ödülleri(X8) H6b +    0.090            - 
<HWHQHN�&H]DODUÕ�;9) H8c -  - 0.173            -  
  

������J�YHQ�DUDOÕ÷Õ�LoLQGH�DQODPOÕGÕU� 


�����J�YHQ�DUDOÕ÷Õ�LoLQGH�DQODPOÕGÕU� 
 

���$5$ù7,50$�6218d/$5,�9(�'(ö(5/(1'ø50(�
�
<DSPÕú� ROGX÷XPX]� oDOÕúPDGD�� \|QHWVHO� NRQWURO� W�UOHULQLQ� VDWÕú� HOHPDQODUÕ�
üzerLQGHNL� HWNLOHULQH� ÕúÕN� WXWXOPD\D� oDOÕúÕOPÕúWÕU�� 6DWÕú� HOHPDQODUÕQÕQ� NRQWURO�
V�UHoOHUL� LOH� LOJLOL� DOJÕODPDODUÕQÕQ� LQFHOHQPHVL�� VDWÕú� \|QHWLFLOHULQH� NHQGL�
|UJ�WOHULQGH� HWNLOL� RODELOHFHN� \|QHWVHO� NRQWURO� W�UOHULQL� JHOLúWLUPHOHULQGH�
UHKEHUOLN� HGHFHNWLU�� %X� GR÷UXOWXGD� oDOÕúPD� VRQXoODUÕQD� EDNDUDN� ELU� WDNÕP�
|QHULOHU�JHOLúWLUPHN�\DUDUOÕ�RODFDNWÕU� 
 

dDOÕúPDGD�HOGH�HGLOHQ�VRQXoODU�\HWHQHN�NRQWURO�Q�Q�|QHPLQL�RUWD\D�oÕNDUPÕúWÕU��
<HWHQHN� ELOJLVL� KHP� SHUIRUPDQVÕ� KHP� GH� \|QHWLFLGHQ� GX\XODQ� PHPQXQL\HWL�
olumlu yönde etkilePHNWHGLU�� <HWHQHN� |G�O� YH� FH]DODUÕQÕQ� LVH� VDWÕú�
HOHPDQODUÕQÕQ��SHUIRUPDQV�YH�\|QHWLFLGHQ�PHPQXQ�ROPD�G�]H\OHULQGH� �ELU� HWNL�
\DUDWPDGÕ÷Õ�J|U�OP�úW�U� 
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%X�VRQXoODU�GR÷UXOWXVXQGD��\HWHQHN�YH�EHFHULOHULQ�JHOLúLPLQH�|QHP�YHUHQ�YH�EX�
NRQXGD� oDOÕúDQODUÕQD� JHUL� ELOGLULP� VD÷OD\DQ� VDWÕú� \|QHWLFLOHULQLQ�� VDWÕú� J�F�Q�Q�
PRWLYDV\RQXQX� DUWWÕUDUDN�� GDKD� \DNÕQ� YH� YHULPOL� ELU� LOHWLúLP� VD÷ODPDVÕ�� D\UÕFD�
VDWÕú� J�F�Q�Q�� VDWÕú� \HWHQHNOHULQL� � L\LOHúWLUPHVL� GH� P�PN�Q� RODELOHFHNWLU��
'DQÕúPDQOÕN� YH� H÷LWLP� \ROX\OD� VDWÕú� HOHPDQODUÕQÕQ� LúWHNL� XVWDOÕNODUÕQÕQ�
DUWWÕUÕOPDVÕ�GDKD� \�NVHN� J|UHYH�G|Q�N� LOJL�YH�PRWLYDV\RQ� DUWÕúÕ� VD÷ODPDNWDGÕU��
$\UÕFD� NLúLOHUH� \HWHQHNOHUL� LOH� LOJLOL� JHUL� ELOGLULP� VD÷ODQPDVÕ� GD� X\JXQ� VDWÕú�
\DNODúÕPODUÕQÕQ� EHOLUOHQPHVL� DoÕVÕQGDQ� NLúLOHUH� \DUGÕPFÕ� ROPDNWDGÕU�� %�W�Q�
bXQODUÕQ�VRQXFX��VDWÕú�HOHPDQODUÕQÕQ�SHUIRUPDQVÕQÕQ�DUWPDVÕGÕU��2�KDOGH�QHW�ELU�
úHNLOGH� LIDGH� HGHFHN� ROXUVDN� \HWHQHN� ELOJLVL�� VDWÕú� HOHPDQODUÕQÕQ� GDYUDQÕúODUÕQÕ�
HWNLOHPHGH�NXOODQÕODELOHFHN�|QHPOL�ELU�DUDoWÕU� 
 

<HWHQHN� NRQWURO�Q�Q� |QHPL� J�QFHO� \D\ÕQ� YH� GL÷HU� SHN� oRN� oDOÕúPDGD�
YXUJXODQPD\D�EDúODQPÕúWÕU��<DúDP�ER\X� LVWLKGDP�\DNODúÕPÕ�J�Q�P�]GH�\HULQL�
\DúDP� ER\X� LVWLKGDP� HGLOHELOLUOLN� NDYUDPÕQD� EÕUDNPDNWDGÕU�� <DúDP� ER\X�
LVWLKGDP� HGLOHELOLUOLN�� \HWHQHN� YH� EHFHULOHULQ� JHOLúWLULOPHVLQL� YH� JHUHNWL÷LQGH�
EDúND� |UJ�WOHUH� WUDQVIHU� HGLOHELOPH\L� LoHULU�� *HOHFHNWH� \DúDP� ER\X� LVWLKGDPÕQ�
|QHPL� GDKD� D]� |QHPOL� KDOH� JHOHFH÷L� LoLQ�� VDWÕú� HOHPDQODUÕQD� \HWHQHNOHULQL�
JHOLúWLUPHOHUL�NRQXVXQGD�\DUGÕPFÕ�RODQ�VDWÕú�\|QHWLFLOHUL��GDKD�\HWHQHNOL�ELU�VDWÕú�
J�F�QH�VDKLS�ROPDQÕQ�PH\YHOHULQL�WRSOD\DFDNODUGÕU� 
 

$NWLYLWH� NRQWURO��� VDWÕú� \|QHWLFLOHULQH� VDWÕú� HOHPDQODUÕQÕQ� J�QO�N� IDDOL\HWOHULQL�
NRQWURO�HWPH� LPNDQÕ�VD÷ODPDNWDGÕU��$NWLYLWH�NRQWURO�Q�Q�ELOJL�YH�FH]D�ER\XWX��
performans ve yöneticiden duyulan memnuniyeti etkilemezken, aktivite ödülleri, 

KHP� SHUIRUPDQVÕ� KHP� GH� \|QHWLFLGHQ� GX\XODQ� PHPQXQL\HW� G�]H\LQL� ROXPOX�
\|QGH� HWNLOHPHNWHGLU�� *�QO�N� IDDOL\HWOHUOH� LOJLOL�� ELOJL� VD÷ODPD� oRN� UXWLQ� ELU�
ROJXGXU� YH� EX� \�]GHQ� VDWÕú� HOHPDQODUÕQÕ� EX� IDDOL\HWOHUH� \|QHOLN� RODUDN�PRWLYH�
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etmek için ödüller uygulanmDOÕGÕU�� <DSÕODQ� oDOÕúPDGD� GD� DNWLYLWH� |G�OOHULQLQ�
KHP�SHUIRUPDQVÕ�KHP�GH�\|QHWLFLGHQ�GX\XODQ�PHPQXQL\HW�G�]H\LQL�HWNLOHGL÷L� 
J|U�OPHNWHGLU�� 'ROD\ÕVÕ\OD�� UXWLQ� GH� ROVD� VDWÕú� IDDOL\HWOHULQGH� EDúDUÕOÕ� RODQ�
HOHPDQODUÕQ� KHP� V|]O�� KHP�GH� ILQDQVDO� ED]GD� |G�OOHU� DOPDODUÕ�� \|QHWLFLOHUL� LOH�
DUDODUÕQGD�X\XPOX�ELU�LOHWLúLPL�VD÷ODPDNOD�NDOPD\DFDN��D\QÕ�]DPDQGD�\DSWÕNODUÕ�
LúOH�LOJLOL�RODUDN�EDúDUÕODUÕQÕ�GD�DUWWÕUDFDNWÕU�� 
 

�dÕNWÕ� |G�OOHUL� \|QHWLFLGHQ� GX\XODQ� PHPQXQL\HWL� HWNLOHPHNWHGLU�� 6DWÕú�
HOHPDQODUÕ�� \DSWÕNODUÕ� Lú� YH� beklentisi içine girecekleri finansal ve finansal 

ROPD\DQ�JHWLULOHU�NRQXVXQGD�oÕNWÕ�|G�OOHUL�VD\HVLQGH�KDEHUGDU�RODFDNODUÕ�LoLQ��EX�
|G�OOHULQ� \|QHWLFLGHQ� GX\XODQ� PHPQXQL\HWL� ROXPOX� HWNLOHGL÷L� J|U�OPHNWHGLU��
$QFDN�� oÕNWÕ�|G�OOHUL�YH�SHUIRUPDQV�DUDVÕQGD�DQODPOÕ�ELU� LOLúNL�EXOXQDPDPÕúWÕU��
0XKWHPHOHQ� VDWÕú� HOHPDQODUÕ�� VDWÕú� KHGHIOHULQH� XODúPDQÕQ� NHQGL� NRQWUROOHUL�
GÕúÕQGD� ROGX÷XQX� G�ú�QPHNWHGLUOHU�� %XQXQ� VRQXFXQGD� GD� oÕNWÕ� |G�OOHULQH�
SHUIRUPDQVODUÕQÕ�HWNLOHPHVL�DoÕVÕQGDQ�ROXPVX]�\DNODúPDNWDGÕUODU� 
 

Cinsiyet ve iú�GHQH\LPL�DoÕVÕQGDQ�NRQWURO�W�UOHULQLQ��SHUIRUPDQV�YH�\|QHWLFLGHQ�
GX\XODQ�PHPQXQL\HW� G�]H\L� DUDVÕQGDNL� LOLúNL\H� EDNWÕ÷ÕPÕ]GD� LVH�� JHQHO�RODUDN��
SHUIRUPDQV� YH� \|QHWLFLGHQ� GX\XODQ� PHPQXQL\HWL� VDGHFH� oÕNWÕ� |G�OOHULQLQ�
HWNLOHGL÷L� J|U�OP�úW�U�� .DGÕQ� VDWÕú� HOHPDQODUÕQÕQ� SHUIRUPDQVODUÕ�� HUNHNOHUGHQ�
IDUNOÕ�RODUDN�oÕNWÕ�ELOJLVLQGHQ�ROXPVX]�\|QGH�HWNLOHQPHNWHGLU��'ROD\ÕVÕ\OD��VDWÕú�
KHGHIOHULQLQ� ROXúWXUXOPDVÕQÕQ�� EX� KHGHIOHULQ� V�UHNOL� KDWÕUODWÕOPDVÕQÕQ� YH�
JHULELOGLULP� LVWHQPHVLQLQ��NDGÕQ� VDWÕú� HOHPDQODUÕQGD� VWUHV� YH� JHUJLQOLN� \DUDWWÕ÷Õ�
YH� PRWLYDV\RQODUÕQÕ� G�ú�UG�÷�� J|U�OPHNWHGLU�� (UNHN� VDWÕú� HOHPDQODUÕQD�
EDNWÕ÷ÕPÕ]GD� LVH�� oÕNWÕ� FH]DODUÕQÕQ� |QHPOL� QHJDWLI� HWNLOHUL� ROGX÷X� VDSWDQPÕúWÕU��
%XQX� QHGHQL� RODUDN�� HUNHN� VDWÕú� HOHPDQODUÕQÕQ� VDWÕú� KHGHIOHULQL�
JHUoHNOHúWLUHPHPH�NRUNXODUÕQÕQ�NDGÕQ�VDWÕú�HOHPDQODUÕQD�J|UH�GDKD�ID]OD�ROPDVÕ�
söylenebilir. 
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<DSÕODQ�oDOÕúPD�VRQXFX��VDWÕú�HOHPDQODUÕQÕQ�GHQH\LPL�DUWWÕNoD�oÕNWÕ�NRQWURO�Q�Q�
HWNLVLQLQ��D]DOGÕ÷Õ�WHVSLW�HGLOPLúWLU��%X�GXUXPGD�VDWÕú�KHGHIOHULQH�\|QHOLN�RODUDN�
motivasyon ve bunun sRQXFXQGD� GD� SHUIRUPDQV� DUWÕúÕ� VD÷ODQPDVÕ� LoLQ� oÕNWÕ�
NRQWURO�Q�Q�HWNLVL]�NDOGÕ÷Õ�J|U�OPHNWHGLU� 
 

*HQHO�RODUDN�oDOÕúPDQÕQ� VRQXoODUÕQD�EDNÕOGÕ÷ÕQGD�� VDWÕú�\|QHWLPLQGH�NXOODQÕODQ�
IDUNOÕ�NRQWURO�\DNODúÕPODUÕQÕQ�IDUNOÕ�HWNLOHUL�ROGX÷X�WHVSLW�HGLOPLúWLU��%LU�NRQWrol 

VLVWHPLQLQ� DPDFÕ�� DU]X� HGLOHQ� |UJ�WVHO� KHGHIOHUH� XODúPD\Õ� VD÷ODPDN� ROGX÷XQD�
J|UH��SD]DUODPD�\|QHWLPLQGH�GH��|]HOOLNOH�VDWÕú�\|QHWLFLOHULQLQ��|UJ�W�DPDoODUÕQD�
YH�N�OW�U�QH��X\JXQ�NRQWURO�W�UOHUL�VHoPHOHUL�JHUHNPHNWHGLU��d�QN��VDWÕú�J�F���
pek çok firma ioLQ�� ILUPD� LOH� P�úWHUL� DUDVÕQGDNL� HQ� |QHPOL� SD]DUODPD�
DUDoODUÕQGDQ� ELULGLU�� +DWWD� HQG�VWUL\HO� �U�Q� �UHWHQ� ILUPDODU� LoLQ�� NLúLVHO� VDWÕú��
JHQHOOLNOH�VDWÕú�\DSPDN�LoLQ�WHN�DUDoWÕU��%X�\�]GHQ��VDWÕú�J�F�Q�Q�NRQWURO��LoLQ�
uygun ücretlendirme ve izleme sistemlerLQLQ�WDVDUODQPDVÕ�oR÷X�ILUPD�LoLQ�KD\DWL�
|QHPH�VDKLSWLU��%X�GXUXP��NRQWURO�V�UHFLQLQ�|QHPLQL�GH�RUWD\D�NR\PDNWDGÕU��� 
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$UDúWÕUPDGD�.XOODQÕODQ�gOoHN��
 
øú�GHQH\LPLQL]��<ÕO��  ( ) 1-��\ÕO������-10 ( ) 10-����������\ÕO 
Cinsiyetiniz          :  ����.DGÕQ ( ) Erkek 
 
$úD÷ÕGDNL� VRUXODUÕ� FHYDSODQGÕUÕUNHQ� VDGHFH� VDWÕú�KDFPL�KHGHIOHULQL göz önüne 
DOÕQÕ]� 
����.HVLQOLNOH�NDWÕOPÕ\RUXP�����.HVLQOLNOH�NDWÕOÕ\RUXP� 

 
��� <|QHWLFLP�� úLUNHWLQ� VDWÕú� KDFPL� KHGHIOHULQH� QH� |Oo�GH�
XODúWÕ÷ÕQÕ�EDQD��DoÕNODU 
���6DWÕú�KDFPL�KHGHIOHUL� DoÕVÕQGDQ��EHQGHQ�EHNOHQHQL� NDUúÕOD\ÕS�
NDUúÕOD\DPDGÕ÷ÕP�NRQXVXQGD�EDQD�ELOJL�YHULU� 
���<|QHWLFLP��KHGHIOHUH�XODúPD�\ROXQGD�LOHUOH\LúLPL�V�UHNOL�L]OHU� 

  ���6DWÕú�KDFPL�KHGHIOHULQL�DúWÕ÷ÕPGD�SULP�DOÕUÕP� 
���<�NVHOPH�YH�WHUIL�IÕUVDWODUÕ�KHGHIOHUL�QH�|Oo�GH�\DNDODGÕ÷ÕPD�
ED÷OÕGÕU�   
��� +HGHIOHUL� \DNDODGÕ÷ÕPGD� úLUNHWLP� WDUDIÕQGDQ� |YJ�� YH� WDNGLU�
DOÕUÕP� 

  ���+HGHIOHUH�XODúÕOPD]VD�V|]O��X\DUÕ�DOÕUÕP 
  ���+HGHIOHUH�XODúÕOPD]VD�\D]ÕOÕ�X\DUÕ�DOÕUÕP� 
  ���+HGHIOHUH�XODúÕOPD]VD�L]OHQPH\H�DOÕQÕUÕP� 

���� +HGHIOHUH� XODúÕOPD]VD� EDQD� \DSÕODQ� |GHPHOHUGH� D]DOPDODU�
olur. 

$úD÷ÕGDNL� VRUXODUÕQ� FHYDSODQGÕUÕOPDVÕQGD� VDGHFH� VDWÕú� IDDOL\HWOHULQL]L�
(g|U�ú�OHQ� P�úWHUL� VD\ÕVÕ�� J|U�úPH� VD\ÕVÕ�� \DSÕODQ� WDQÕWÕP� VD\ÕVÕ�� J|]� |Q�QH�
DOÕQÕ]� 

����<|QHWLFLP�EHQGHQ�EHNOHQHQ�VDWÕú�IDDOL\HWOHUL�NRQXVXQGD�EDQD�
bilgi verir. 

  ����<|QHWLFLP�JHUoHNOHúWLUGL÷LP�VDWÕú�IDDOL\HWOHULQL�WDNLS�HGHU� 
13. Yöneticim benden bekleneQ� VDWÕú� IDDOL\HWOHULPL� QH� |Oo�GH�
JHUoHNOHúWLUGL÷LP�NRQXVXQGD�EHQL�ELOJLOHQGLULU� 
���� (÷HU� \|QHWLFLP� VDWÕú� IDDOL\HWOHULPGH� GH÷LúLNOLN� \DSPDP�
JHUHNWL÷LQL�KLVVHGHUVH�EXQX�EDQD�ELOGLULU� 

  ����<|QHWLFLP�VDWÕú�IDDOL\HWOHULPL�V�UHNOL�GH÷HUOHQGLULU� 
 
  ����ø\L�VDWÕú�IDDOL\HWOHUL�JHUoHNOHúWLUGL÷LPGH�|G�OOHU�DOÕUÕP� 

���� ø\L� VDWÕú� IDDOL\HWOHUL� JHUoHNOHúWLULUVHP� \|QHWLFLP� WDUDIÕQGDQ�
takdir edilirim. 

 

dÕNWÕ�%LOJLVL�

dÕNWÕ�gG�OOHUL�

dÕNWÕ�&H]DODUÕ�

$NWLYLWH�
%LOJLVL�

$NWLYLWH��
gG�OOHUL 
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���� <|QHWLFLP� VDWÕú� IDDOL\HWOHULPGHQ� PHPQXQ� ROPD]VD� V|]O��
X\DUÕ�DOÕUÕP� 
���� <|QHWLFLP� VDWÕú� IDDOL\HWOHULPGHQ� PHPQXQ� ROPD]VD� \D]ÕOÕ�
X\DUÕ�DOÕUÕP� 
����<|QHWLFLP�VDWÕú�IDDOL\HWOHULPGHQ�PHPQXQ�ROPD]VD�L]OHPH\H�
DOÕQÕUÕP�� 

$úD÷ÕGDNL� VRUXODUÕQ� FHYDSODQGÕUÕOPDVÕQGD� VDGHFH� VDWÕú�
\HWHQHNOHULQL�EHFHULOHULQL��gUQ��LOHWLúLP��WDQÕWÕP�JLEL��J|]�|Q�QH�DOÕQÕ]� 
 

21. 6DWÕú� \HWHQHNOHULPLQ� GH÷Hrlendirilmesinde yöneticimin 
VWDQGDUWODUÕ�YDUGÕU� 

22. <|QHWLFLP� VDWÕú� \HWHQHNOHULPL� SHUL\RGLN� RODUDN�
GH÷HUOHQGLULU� 

23. <|QHWLFLP� VDWÕú� \HWHQHNOHULPL� QDVÕO� L\LOHúWLUHFH÷LP�
konusunda bana rehberlik eder. 

24. <|QHWLFLP� \DSWÕ÷ÕP� VDWÕú� WDQÕWÕPODUÕQÕ� V�UHNOL� RODUDN�
GH÷HUOendirir. 

25. <|QHWLFLP� EHOLUOL� VDWÕú� \DNODúÕPÕQÕQ� NXOODQÕOPDVÕQÕQ� QHGHQ�
\DUDUOÕ�RODFD÷ÕQÕ�V|\OH\HUHN�EDQD�\DUGÕPFÕ�ROXU� 

26. 'DKD� L\L� VDWÕú� E|OJHOHULQGH� J|UHYOHQGLULOPHP� VDWÕú�
\HWHQHNOHULPLQ�QH�NDGDU�L\L�ROGX÷XQD�ED÷OÕGÕU� 

27. 6DWÕú�\HWHQHNOHULPL�L\LOHúWLUGL÷LPGH�WDNdir edilirim. 
28. <�NVHOPH�YH�WHUIL�IÕUVDWODUÕ�VDWÕú�\HWHQHNOHULPLQ�QH�NDGDU�L\L�

ROGX÷XQD�ED÷OÕGÕU� 
���� <|QHWLFLP� VDWÕú� \HWHQHNOHULPGHQ� PHPQXQ� ROPD]VD� V|]O��
X\DUÕ�DOÕUÕP� 
30. <|QHWLFLP� VDWÕú� \HWHQHNOHULPGHQ� PHPQXQ� ROPD]VD� \D]ÕOÕ�

X\DUÕ�DOÕUÕP� 
31. <|QHWLFLP�VDWÕú�\HWHneklerimden memnun olmazsa izlemeye 

DOÕQÕUÕP� 
����<|QHWLFLP�NHQGLPL�JHOLúWLUPHP�LoLQ�EDQD�\DUGÕPFÕ�ROXU� 
����6DWÕú�\|QHWLFLPGHQ�JHQHO�RODUDN�PHPQXQXP� 
����6DWÕú�\|QHWLFLPOH�oDOÕúPDNWDQ�PXWOXOXN�GX\PDNWD\ÕP� 
����<|QHWLFLP�EHQLP�LKWL\DoODUÕPOD�\DNÕQGDQ�LOJLlenir. 
����<|QHWLFLP�� LúLPL�\DSPDP�LoLQ�JHUHNOL�RODQ�KHU�úH\LQ�EHQGH�
YDU�ROGX÷XQX�ELOLU� 

$úD÷ÕGDNL�KHGHIOHUL�JHUoHNOHúWLUPH�NRQXVXQGD�NHQGL�NDWNÕQÕ]Õ�GH÷HUOHQGLULQL]� 
�� �dRN�N|W���� �dRN�L\L��

����ùLUNHWLQ�L\L�ELU�3D]DU�SD\Õ�HOGH�HWPHVLQLQ�VD÷ODQPDVÕ� 
  38��'DKD�\�NVHN�VDWÕú�PLNWDUÕQD�XODúÕOPDVÕ 

���� ùLUNHWLQ� \HQL� �U�QOHULQLQ� NÕVD� V�UHGH� \�NVHN� ELU� VDWÕú�
VHYL\HVLQH�XODúWÕUÕOPDVÕ� 

  ����6DWÕú�KHGHIOHULQLQ�DúÕOPDVÕ� 
���� 6DWÕú� \|QHWLFLQL]H�� DPDoODUÕQD� XODúDELOPHVL� LoLQ� \DUGÕPFÕ�
olma 

       

$NWLYLWH�
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%X�oDOÕúPDGD�7�UNL\H¶GHNL�X\JXODQDQ� WXUL]P�H÷LWLP�VLVWHPL�ED÷ODPÕQGD�WXUL]P�H÷LWLPLQLQ�\DSÕVÕ�

LúOH\LúL� YH� EHOOL� EDúOÕ� VRUXQODUÕ� WDUWÕúÕODUDN� 7�UN� 7XUL]P� (÷LWLP� 6LVWHPL¶QLQ� $YUXSD� %LUOL÷L¶QLQ� 7XUL]P�
(÷LWLPL� VLVWHPL� LOH� NDUúÕODúWÕUÕOPDVÕQD� YH� $YUXSD�%LUOL÷L¶QH� X\XP� V�UHFLQGH� \DSÕOPDVÕ� JHUHNHQOHUH� LOLúNLQ�
RODVÕ�JHOLúPHOHUH��\HU�YHULOPLúWLU� 

7�UNL\H¶GH� X\JXODQPDNWD� RODQ� PHYFXW� WXUL]P� H÷LWLP� \DSÕVÕ� LQFHOHQGL÷LQGH�� '�Q\D� 7XUL]P�
gUJ�W�¶Q�Q�|QJ|UG�÷��JHQHO�LONHOHUH��úDEORQD��X\GX÷X�J|]OHQPHNOH�EHUDEHU�$YUXSD�%LUOL÷L¶QLQ�|QGH�JHOHQ�
�ONHOHULQLQ� �øWDO\D�� )UDQVD�� øQJLOWHUH�� $OPDQ\D�� WXUL]P� H÷LWLP� VLVWHPLQH� J|UH�� RNXO� W�U�� YH� VD\ÕODUÕQÕQ�
GD÷ÕOÕPÕ�LWLEDUL�LOH�WHUV�ELU�\DSÕODQPD\D�VDKLS�ROGX÷X�J|U�OHFHNWLU� 

$QDKWDU�.HOLPHOHU��7XUL]P�(÷LWLPL��7�UNL\H¶GH�WXUL]P�H÷LWLP�VLVWHPL��$YUXSD�%LUOL÷L¶QGH�WXUL]P�
H÷LWLP�VLVWHPL�� 

$%675$&7�
In this  paper, related with the education system of tourism in Turkey, with the discussion 

of the pattern of the tourism education, the comparison of the education system  of tourism in 

Turkey  with the education system of tourism in European Union have been mentioned and also the 

probable improvements which must be done during the period of entrance to the European Union. 

When the present tourism education pattern is examined in Turkey, in addition to the 

observed appropriateness to the frame  which is determined by the World Tourism Organization, 

according to the tourism education of leading countries of European Union (øWDO\��)UDQFH��(QJODQG��
Germany); it will be seen a reverse ratio in the relation between the diferent type of schools and the 

total number of schools for each type. 

.H\�:RUGV� Tourism education, education system of tourism in Turkey, education system 

of tourism in European Union.�

�
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'�Q\D�7XUL]P�gUJ�W���:72��WDKPLQOHULQH�J|UH�G�Q\D�JHQHOLQGH������\ÕOÕ�LWLEDUL\OH�XOXVODUDUDVÕ�
WXUL]PH�NDWÕODQ�NLúL�VD\ÕVÕQÕQ�����PLO\DUD�YH�XOXVODUDUDVÕ�WXUL]P�SDVWDVÕQÕQ�KDUFDPD�FLQVLQGHQ�E�\�NO�÷�Q�Q�
LVH� �� WULO\RQ� GRODUD� XODúPDVÕ� EHNOHQPHNWHGLU�:72�� ������� � *HUHN� WXULVW� VD\ÕVÕ� JHUHNVH� WXUL]P� JHOLUOHUL�
\|Q�QGHQ�JHOLúPH�WUHQGLQL�V�UG�UHQ�WXUL]P�VHNW|U�QGHQ�7�UN�WXUL]PLQLQ�DOGÕ÷Õ�SD\�GD�KHU�\ÕO�ELU�|QFHNLQH�
RUDQOD�DUWPD�H÷LOLPLQGHGLU��1LWHNLP������\ÕOÕ�LWLEDUL�LOH�ELU�|QFHNL�\ÕOD�RUDQOD�WXULVW�VD\ÕODUÕQGD�����ELU�DUWÕú�
JHUoHNOHúPLú�YH��ONHPL]L�]L\DUHW�HGHQ�WXULVW� VD\ÕVÕ��������ELQH�oÕNPÕú��EX�SDUDOHOGH�GH��ONH\H�JLUHQ�G|YL]�
RUDQÕQGD�������ELU�DUWÕú�JHUoHNOHúPLú�YH�WXUL]P�JHOLULPL]���PLO\DU����PLO\RQ�GRODUD�XODúPÕúWÕU�� 

7XUL]P�YH�VH\DKDW�HQG�VWULVLQLQ�G�Q\D�HNRQRPLVLQGH�JLGHUHN�DUWDQ�ELU�|QHP�ND]DQPDVÕ��Lú�DPDoOÕ�
\DSÕODQ�VH\DKDWOHU�YH�WXULVWLN�RUJDQL]DV\RQODUGDQ��WDWLO�DPDoOÕ�WXULVWLN�JH]LOHUH��LQVDQODUÕQ�GH÷LúLN��ONHOHUGHNL�
kültürel etkinlikleUL� YH� GH÷HUOHUL� J|UPHN� DPDFÕ\OD� \DSPÕú� ROGXNODUÕ� VH\DKDWOHUH� YH� GDKD�ELU� oRN� DOWHUQDWLI�
DNWLYLWHOHUH�NDWÕOÕPODUÕQGDQ�RUWD\D�oÕNDQ�W�UO��HWNLOHúLPOHUH�NDGDU��\DUDWPÕú�ROGX÷X�JHOLU�KDFPL�LOH�RUWDGDGÕU��
8ODúÕP��NRQDNODPD��WXU�RSHUDW|UO�÷��YH�GLUHNW�LOLúNLVL�RODQ�VHNW|UOHUOH�KL]PHW�YHUHQ�W�P�HNRQRPLN�|÷HOHU�EX�
IDDOL\HWOHU� VRQXFXQGD�� E�\�N� ELU� WDOHS� \DUDWDUDN�� \�NVHN� JHOLUOHULQ� RUWD\D� oÕNPDVÕQD� YH� |QHPOL� VD\ÕGD�
LVWLKGDP�VD÷ODQPDVÕQD�QHGHQ�ROX\RU��%X�V�UHoWH�VD÷ODQDQ�LVWLKGDPÕQ�NDOLWHVL�|QHP�DU]�HWPHNWHGLU��øVWLKdam 

GD�VD÷ODQDFDN�NDOLWH�DUWÕúÕ�LVH�HOEHWWH�NL�R�VHNW|UH�\|QHOLN�PHVOHNL�H÷LWLP�YHUHQ�RNXO��NXUVODU�YH�EHQ]HUL�JLEL�
H÷LWLP�NXUXPODUÕQ�QLFHOL÷L�YH�QLWHOL÷L�LOH�LOJLOLGLU�� 

7�UNL\H¶QLQ� WXUL]P� H÷LWLPL� VLVWHPLQLQ� $YUXSD� %LUOL÷L¶QGHNL� �ONHOHUGH� YHULOHQ� PHVOHNL� turizm 

H÷LWLPL� LOH� NDUúÕODúWÕUÕOGÕ÷ÕQGD� �ONHPL]LQ��$YUXSD�%LUOL÷L¶QH� JLUPH� V�UHFLQGH� KD\OL� \RO� NDW� HWPHVL� JHUHNHQ�
NRQXODU�DUDVÕQGD�JHOPHNWHGLU��1LWHNLP�$YUXSD�%LUOL÷LQGHNL��ONHOHUGHNL�WXUL]P�H÷LWLP�\DSÕVÕ�LQFHOHQGL÷LQGH�
7�UNL\H� LOH� DUDVÕQGD� |QHPOL� IDUNOÕOÕNODU� ROGX÷X�J|]H� oDUSPDNWDGÕU��%X� IDUNOÕOÕN� JHQHOOLNOH� WXUL]P�DODQÕQGD�
H÷LWLP� YHUHQ� RNXOODUÕQ� QLWHOLNOHUL� YH� W�UOHULQLQ� VD\ÕVDO� RODUDN� GD÷ÕOÕP� úHNOL� LOH� LOJLOLGLU��$YUXSD�%LUOL÷L¶QH�
X\XP�V�UHFLQGH�WXUL]P�H÷LWLP�\DSÕPÕ]ÕQ�\HQLGHQ�J|]GHQ�JHoLULOHUHN�EX�DODQGD�H÷LWLP�YHUHQ�OLVDQV�G�]H\LQGH�
WXUL]P� H÷LWLPL� YHUHQ� RNXOODUÕQ� � |UJ�WOHQLú� \DSÕODUÕQD� \|QHOLN� |QHULOHUH� GH� \HU� YHULOHQ� EX� oDOÕúPD� �o� DQD�
EDúOÕNWDQ� ROXúPDNWDGÕU�� %X� LVWLNDPHWWH� LON� RODUDN� 7�UN� 7XUL]P� (÷LWLP� 6LVWHPLQLQ� PHYFXW� GXUXPX� LOH�
VRUXQODUÕ� RUWD\D� NR\XOPXú�� GDKD� VRQUD� $YUXSD� %LUOL÷L¶QGH� X\JXODQDQ� 7XUL]P� 3ROLWLNDODUÕ� GR÷UXOWXVXQGD�
$%¶QLQ� ED]Õ� |QGH� JHOHQ� �ONHOHULQGH� X\JXODQDQ�7XUL]P�(÷LWLP�6LVWHP�YH� LúOH\LúLQH� GH÷LQLOPLú� YH�$YUXSD�
%LUOL÷L¶QH�X\XP�V�UHFLQGH�7�UN�7XUL]P�H÷LWLP�VLVWHPLQGHNL�RODVÕ�JHOLúPHOHU�NDSVDPÕQGD�$YUXSD�%LUOL÷L�LOH�
NDUúÕODúWÕUÕOPDVÕQD�\HU�YHULOPLúWLU� 

�

�
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7XUL]P� NRQDNODPD�� XODúWÕUPD�� H÷OHQFH�� KDEHUOHúPH�� \L\HFHN-içecek ve benzeri gibi ekonomik, 

NLúLOHU�DUDVÕ�ELU�WDNÕP�LOLúNLOHUH�VHEHEL\HW�YHUPHVLQGHQ�GROD\Õ�N�OW�UHO�YH�VRV\DO�IDDOL\HW�DODQODUÕQÕ�LoHUHQ�ELU�
�UHWLP� GDOÕ� ROGX÷XQGDQ� VHNW|U�Q� \DSÕVÕ� ROGXNoD� \D\JÕQ� YH� NDUPDúÕN� LOLúNLOHU� WDúÕPDNWDGÕU�� �$NR÷ODQ� YH�
.R]DN������� ������ '�Q\D� JHQHOLQGH� WXUL]P� H÷LWLPL� NDSVDPÕQGD� �]HULQGH� DVÕO� GXUXODQ konu mesleki 

H÷LWLPGLU��dHúLWOL�G�]H\OHUGH�ELOJL�YH�EHFHUL�LKWL\DoODUÕQÕ�NDUúÕOD\DQ�PHVOHNL�H÷LWLP�SURJUDPODUÕ�LVH�XOXVDO�YH�
XOXVODUDUDVÕ�ER\XWWD�E�\�N�oHúLWOLOLNOHU�WDúÕPDNWDGÕU��%X�IDUNOÕOÕ÷Õ�ELU�QHE]HGH�ROVD�JLGHUPHN�DPDFÕQD�GD\DOÕ�
olarak genel olarak WHPHO� ROPDVÕ� EDNÕPÕQGDQ� '�Q\D� 7XUL]P� gUJ�W�QFH� UHVPL� .XUVODU� LOH� øúYHUHQ� HVDVOÕ�
(÷LWLP�3URJUDPODUÕ�ROPDN��]HUH�LNL\H�D\UÕODQ�7XUL]P�(÷LWLP�\DSÕVÕQD�LOLúNLQ�\LQH�'�Q\D�7XUL]P�gUJ�W�QFH�
KD]ÕUODQDQ�WDEOR�DúD÷ÕGDNL�JLELGLU� 

7DEOR�������7XUL]P�(÷LWLPLQLQ�*HQHO�dHUoHYHVL�
785ø=0�(öø7ø0ø�

5(60ø�352*5$0/$5� øù9(5(1�(6$6/,�(öø7ø0�
Mesleki Akademik øú�h]HULQGH ùLUNHW�øoL�3URJUDPODU 

���������� � ������.D\QDN� WTO, International Tourism; A Global Perspective, 1997.  
�'HUOH\HQ��g]FDQ�<$ö&,��³7�UNL\H¶GH�7XUL]P�(÷LWLPL�YH��øVWLKGDPÕQGD�.DUúÕODúÕODQ���
7HPHO��6RUXQODU�YH�d|]�P�gQHULOHUL´��*D]L�hQLYHUVLWHVL�7LFDUHW�YH�7XUL]P�(÷LWLP�
)DN�OWHVL�'HUJLVL����6D\Õ�����V�����$QNDUD�������� 
 

<XNDUÕGDNL� WDEOR�� WXUL]PGH� WHNQLN� YH� NODVLN� H÷LWLP� IDDOL\HWOHULQLQ� KDQJL� EDúOÕNODU� DOWÕQGD�
LQFHOHQPHVL�JHUHNWL÷L�NRQXVXQGD�JHQHO�ELOJLOHU�YHUPHNWHGLU��%XUDGDQ�KDUHNHWOH�UHVPL�SURJUDP�YH�NXUXOXúODU�
EDúOÕ÷Õ� DOWÕQGD� \HU� DODQ� PHVOHNL� H÷LWLP� SURJUDPODUÕQÕQ� RGDN� QRNWDVÕQÕ� SUDWLN� EHFHUL� H÷LWLPL�
ROXúWXUPDNWDGÕU�78*(9������� ���� %X� JHQHO� ELOJLOHUGHQ� VRQUD� 7�UNL\H¶GH� X\JXODQDQ� WXUL]P� (÷LWLP�
6LVWHPLQH�GH÷LQLOHFHN�ROXQXUVD�DúD÷ÕGDNL�WDEOR�NDUúÕPÕ]D�oÕNPDNWDGÕU� 

7DEOR������ 7h5.ø<(�785ø=0�(öø7ø0�6ø67(0ø�
<$<*,1�(öø7ø0� g5*h1�(öø7ø0�
785ø=0�%$.$1/,ö,� 0(%�

     Anadolu Otelcilik ve Turizm Mesl. Lisel. 
3URIHV\RQHO�5HKEHUOLN�.XUVODUÕ <g.�
785(0��7XUL]P�(÷LWLP�0HUNH]OHUL� 0HVOHN� <�NVHNRNXOODUÕ� %�Q\HVLQGH� 7XUL]P�

(÷LWLPL�YHUHQ���\ÕOOÕN�gQOLVDQV�SURJUDPODUÕ 
$oÕN�g÷UHWLP�IDN�OWHVL�79�LOH�7XUL]P�(÷LWLPL 7XUL]P�øúOHWPHFLOL÷L�YH�2WHOFLOLN�(÷LWLPL�9HUHQ�

��\ÕOOÕN�/LVDQV�3URJUDPODUÕ 

0(%�
����7XUL]P�YH�2WHOFLOLN�dÕUDNOÕN�.XUVODUÕ 

/LVDQV�VW��3URJUDPODU����\ÕO�\�NVHN�OLVDQV�YH���
\ÕO�GRNWRUD�H÷LWLPL� 

�����.D\QDN��1HFGHW�+$&,2ö/,��7�UNL\H¶GH�7XUL]P�(÷LWLPL���7HNVLU��'HUV�1RWODUÕ��sayfa; 11),  
 �������%DOÕNHVLU��������

�

�

<D\JÕQ�(÷LWLP�
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7DEOR��¶GHQ�GH�DQODúÕODFD÷Õ��]HUH�7�UNL\H�7XUL]P�(÷LWLP�<DSÕVÕ�gUJ�Q�YH�<D\JÕQ�ROPDN��]HUH�LNL�
JUXSWDQ� ROXúPDNWDGÕU�� <D\JÕQ� (÷LWLP� E�Q\HVLQGH� 7XUL]P� %DNDQOÕ÷Õ�� 78*(9� YH� |]HO� ED]Õ� NXUXOXúODUFD�
JHUoHNOHúWLULOHQ�PHVOHNL�WXUL]P�H÷LWLPL�YH�Lú�EDúÕ�VHNW|UHO�NXUVODUÕ�LoHUPHNWH�YH�EX�NXUVODUD�NDWÕODUDN�EDúDUÕ�
ile tamamlayanlara sertifika verilmektedir. �

%XQD�J|UH�oHúLWOL�\D\JÕQ�PHVOHNL�H÷LWLP�SURJUDPODUÕQÕQ�JHQHO�|]HOOLNOHULQL�DúD÷ÕGDNL�JLEL�VÕUDODPDN�
mümkündür. 

� Bu tür prRJUDPODU� OLVH� YH� RUWDRNXO� VHYL\HVLQGH� WHPHO� WXUL]P� EHFHULOHULQL� YHUPHN� DPDFÕ\OD�
faaliyet gösterir. 

� (÷LWLP� VRQUDVÕQGD� KHPHQ� Lú� EXOPD� RODQD÷Õ� YHUHQ� SUDWLN� WXUL]P� H÷LWLPL�� IDDOL\HWOHULQ� WHPHOLQL�
ROXúWXUXU�� 

� %HFHUL�H÷LWLPOHUL�\HPHN��UHWLP�YH�VHUYLVL��NDW�KL]PHtleri, bilet kesme, ve çevre düzenleme gibi 

LúOHUL�LoHULU� 

� (÷LWLP� V�UHOHUL� DOWÕ� D\� LOH� �o� \ÕO� DUDVÕQGD� GH÷LúLU� YH� H÷LWLP�SURJUDPODUÕQÕ� ELWLUHQOHUH� VHUWLILND�
verilir. 

� %X�W�U�SURJUDPODUGD�H÷LWLFLOHU�VHNW|UGH�oDOÕúPÕú�\D�GD�oDOÕúPDNWD�RODQ�SUDWLN��WHFU�EH\H�Vahip 

NLúLOHUGLU�� 

gUJ�Q�0HVOHNL�7XUL]P�(÷LWLPL�

gUJ�Q�WXUL]P�H÷LWLP�NDSVDPÕQGD�\HU�DODQ�WXUL]P�H÷LWLP�SURJUDPODUÕ�LVH��0LOOL�(÷LWLP�%DNDQOÕ÷Õ¶QD�
ED÷OÕ� RUWD� |÷UHQLP�E�Q\HVLQGH� YH�<g.�E�Q\HVLQGH��QLYHUVLWHOHUH�ED÷OÕ�|Q� OLVDQV�� OLVDQV�YH�\�NVHN� OLVDQV�
programlDUÕQGDQ�ROXúPDNWDGÕU��%X�QRNWDGD��7�UNL\H¶GH�\D\JÕQ�YH�|UJ�Q�H÷LWLP�NDSVDPÕQGD�\DSÕODQ�PHVOHNL�
WXUL]P� H÷LWLP� NXUXPODUÕQÕQ� � W�UOHULQH� J|UH�PLV\RQODUÕQÕ� DoÕNODPDN� �ONH� LKWL\DoODUÕQD� J|UH�PHVOHNL� RODUDN�
KDQJL�W�U�H÷LWLPH�\|QHOLN�RODUDN�SROLWLNDODUÕQ�JHOLúWLULOPHVL�EDNÕPÕQGDQ�\DUDUOÕ�RODFDNWÕU� 

0LOOL�(÷LWLP�%DNDQOÕ÷ÕQD�%D÷OÕ�2NXOODUGD�<DSÕODQ�gUJ�Q�0HVOHNL�7XUL]P�(÷LWLPL�

-$QDGROX�7LFDUHW�0HVOHN�/LVHOHUL��7XUL]P�%|O�P����7XUL]P�VHNW|U�Q�Q�LKWL\DFÕ�RODQ�QLWHOLNOL�
YH� \DEDQFÕ� GLO� ELOHQ� HODPDQODUÕQ� \HWLúWLULOPHVLQL� DPDoOD\DQ� EX� E|O�P�� LON� |÷UHWLPGHQ� VRQUD� �� \ÕOOÕN� ELU�
H÷LWLPL�LoHUPHNWHGLU� 

-$QDGROX�2WHOFLOLN�YH�7XUL]P�PHVOHN�/LVHOHUL��7XUL]P�YH�RWHOFLOLN�VHNW|U�Q�Q�LKWL\Do�GX\GX÷X�
\DEDQFÕ�GLO�ELOHQ�QLWHOLNOL�DUD�HODPDQ�\HWLúWLUHQ��|÷UHQFLOHUL�KHP�PHVOH÷H��KHP�GH�\�NVHN|÷UHWLPH�KD]ÕUOD\DQ��
ELU�\ÕOÕ�KD]ÕUOÕN�ROPDN��]HUH�LON|÷UHWLPGHQ�VRQUD�G|UW�\ÕO�V�UHQ�ELU�PHVOHNL�H÷LWLPL�LoHUHQ�EX�RNXO�W�UOHULQLQ�
KD]ÕUOÕN� VÕQÕIODUÕQGD� \R÷XQ� RODUDN� \DEDQFÕ� GLO� H÷LWLPL� YHULOHPHNWH� YH� EX� H÷LWLP� LOHULNL� VÕQÕIODUGD� GD�
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V�UPHNWHGLU��+D]ÕUOÕN�VÕQÕIÕQÕ�EDúDUDQ�|÷UHQFLOHU� ,��9H�,,��'|QHPGH�RUWDN�RODUDN�PHVOH÷H�JHoLú�YH�PHVOH÷H�
\|QOHQGLUPH� H÷LWLPL� DOPDNWDGÕU�� $QDGROX� 2WHOFLOLN� 0HVOHN� OLVHOHULQGH� G|UG�QF�� G|QHPGHQ� VRQUD�
EUDQúODúPD\D� JLGLOPHNWH� �UHVHSVL\RQ�� VHUYLV�� PXWIDN� JLEL�� YH� EXQGDQ� VRQUDNL� H÷LWLPOHULQL� LKWLVDVODúDUDN�
sürdürmektedir(Sevgi,1992: 24). 

-$QDGROX�$úoÕOÕN�0HVOHN�/LVHOHUL��7�UN�YH�G�Q\D�PXWIDNODUÕQGD� LVWLKGDP�HGLOHFHN��\DEDQFÕ�GLO�
ELOHQ��YDVÕIOÕ�DúoÕODUÕ�\HWLúWLUHQ��|÷UHQFLOHUL�KHP�PHVOH÷H�KHP�GH�\�NVHN|÷UHWLPH�KD]ÕUOD\DQ��LON�\ÕOÕ�KD]ÕUOÕN�
VÕQÕIÕ�ROPDN��]HUH�LON�|÷UHWLP��]HULQH�G|UW��\ÕO�H÷LWLP�V�UHOL�PHVOHN�OLVHOHULGLU�� 

hONHPL]GH�0LOOL� (÷LWLP�%DNDQOÕ÷Õ¶QD� ED÷OÕ� RODUDN� H÷LWLP� YH� |÷UHWLPLQL� V�UG�UHQ� V|]� NRQXVX�EX�
PHVOHN�OLVHOHULQLQ�RNXO�W�UOHULQH�J|UH�GD÷ÕOÕPÕ�YH�VD\ÕVÕ�DúD÷ÕGD�WDEOR�KDOLQGH�YHULOPLúWLU�� 

7DEOR�������0LOOL�(÷LWLP�%DNDQOÕ÷Õ¶QD�%D÷OÕ�7XUL]P�(÷LWLPL�
9HUHQ�2NXO�6D\ÕODUÕ�

2NXO�7�U�� 2NXO�6D\ÕVÕ�
Anadolu Otelcilik ve Turizm 
Meslek Lisesi 

63 

$QDGROX�$úoÕOÕN�0HVOHN�/LVHVL 4 
723/$0� ���

          .D\QDN� Orhan Mesut Sezgin, GenHO�7XUL]P�YH�7XUL]P���0HY]XDWÕ��'HWD\���� 
�������������������������<D\ÕQFÕOÕN��$QNDUD��������V������
 

�7�UNL\H¶GH�<�NVHN�g÷UHWLP�.XUXPX¶QD�%D÷OÕ�2NXOODUGD�<DSÕODQ�gUJ�Q�0HVOHNL��7XUL]P�(÷LWLPL�

gUJ�Q� H÷LWLPLQ� LNLQFL� EDVDPD÷ÕQÕ�� GL÷HU� ELU� LIDGH� LOH� ³$NDGHPLN� 7XUL]P� (÷LWLPL´QL� EX� DODQGD�
H÷LWLP� YHUPHNWH� RODQ� \�NVHNRNXOODU� ROXúWXUPDNOD� ELUOLNWH� EXQODUGDQ� |Q� OLVDQV� G�]H\LQGH� WXUL]P� H÷LWLPL�
YHUHQ�E|O�POHU�VHNW|UH�GDKD�oRN�NDOLIL\H�DUD�HODPDQ�YH�RUWD�G�]H\�\|QHWLFL�\HWLúWLUPH\L�DPDoODPDNWDGÕU�� 

+Õ]OD� \D\ÕODQ� LOHWLúLP� YH� ELOJL� D÷Õ�� WXULVWLQ� NRúXOODUD� J|UH� GH÷LúHQ� oHúLWOL� WDOHSOHUL�� VRV\DO� YH�
HNRORMLN� JHOLúPHOHU� WXUL]P� DODQÕQGD� LVWLKGDP� HGLOHFHN� SHUVRQHOLQ� ELOJLOL� YH� P�NHPPHO� LQVDQODUGDQ�
ROXúWXUXOPDVÕQÕ� JHUHNOL� NÕOPDNWDGÕU�� 7XUL]PLQ� oHúLWOL� ELOLP� GDOODUÕ� LOH� ED÷ODQWÕOÕ� ROPDVÕ�� \|QHWLFL� RODUDN�
\HWLúHFHN�LQVDQÕQ�\�NVHN�|÷UHQLP�J|UPHVLQL�JHUHNOL�KDOH�JHWLUPHNWHGLU�.�ODKoÕ������������ 

%X�RNXOODUÕQ�DVÕO�DPDFÕ��WXUL]P�VHNW|U�Q�Q�\|QHWLFL�DoÕ÷ÕQÕ�JLGHUPH\H�\|QHOLNWLU��g]HOOLNOH�OLVDQV�
YH� OLVDQV�VW�� G|QHPOHUGH� YHULOHQ� WXUL]P� H÷LWLPL�� LúOHWPH� YH� LNWLVDW� D÷ÕUOÕNOÕ� ELU� úHNLOGH� \�U�W�OPHNWHGLU��
hONHPL]GH�EX�NDWHJRULGHNL�WXUL]P�H÷LWLPLQLQ��o�úHNLOGH�\DSÕOGÕ÷Õ�ELOLQPHNWHGLU��%XQODU��|QOLVDQV��OLVDQV�YH�
OLVDQV�VW��SURJUDPODUGD�\DSÕODQ�WXUL]P�H÷LWLPOHULGLU� 

�gQOLVDQV� '�]H\LQGH� 0HVOHNL� YH� 7HNQLN� 7XUL]P� (÷LWLPL�� hQLYHUVLWHOHU� ED÷OÕ� PHVOHN�
\�NVHNRNXOODUÕQÕQ� E�Q\HVLQGH� \HU� DODQ� EX� SURJUDPÕQ� DPDFÕ�� WXUL]P� VHNW|U�Q�Q� JHUHNVLQLP� GX\GX÷X� RUWD�
NDGHPH�\|QHWLFLOHUL�\HWLúWLUPHNWLU�7LPXU������������%X�RNXOODU�LNL�\ÕO�V�UHOL�YH�X\JXODPD�D÷ÕUOÕNOÕ�ROPDkla 
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ELUOLNWH� ELU� \ÕOÕ� KD]ÕUOÕN� ROPDN� �]HUH� �o� \ÕO� V�UH� LOH� GH� WXUL]P� H÷LWLPL� YHUHQ� |QOLVDQV� SURJUDPODUÕ�
EXOXQPDNWDGÕU��

�/LVDQV� '�]H\LQGH� 0HVOHNL� YH� 7HNQLN� 7XUL]P� (÷LWLPL�� g÷UHWLP� V�UHOHUL� OLVHGHQ� VRQUD� G|UW�
\ÕOGÕU��7XUL]P� VHNW|U�Q�Q� LKWL\Do� GX\GX÷X� \|QHWLP�� DUDúWÕUPD�� SODQODPD�YE�� KL]PHWOHULQL� \HULQH� JHWLUHFHN�
SHUVRQHOLQ� \HWLúWLULOPHVL� LoLQ� �QLYHUVLWHOHU� E�Q\HVLQGH� WXUL]P� H÷LWLPL� YHUHQ� EX� RNXOODU�� VHNW|U�Q� LOHUL�
VDIKDGDNL�H÷LWLFL�DoÕ÷Õ�J|]�|Q�QH�DOÕQGÕ÷ÕQGD�YHUGLNOHUL�H÷LWLPGH�GH�ELU�\HWHUVL]OLN�J|]H�oDUSPDNWDGÕU�� 

�<�NVHN� /LVDQV� '�]H\LQGH� 9HULOHQ� 7XUL]P�(÷LWLPL�� g÷UHQFLOHULQ� ELU� NDUL\HUH� \|QOHQGLULOPLú�
ELUH\OHU� RODUDN� WXUL]P� HQG�VWULVLQH� \|QHWLFL�� X]PDQ� DUDúWÕUPD� YH� SODQODPD� IDDOL\HWOHULQGH� J|UHY� DODELOHQ�
HODPDQODU�\HWLúWLUPH\L�DPDoODPDNWDGÕU� 

-'RNWRUD�'�]H\LQGH�9HULOHQ�7XUL]P�(÷LWLPL��7XUL]P�GLVLSOLQLQH�DNDGHPLN�EDúDUÕ�LoLQ�DUDúWÕUPD�
\DSPDN� YH� SUREOHP� o|]PHN�� |÷UHWLP� YH� LOHWLúLP� \HWHQHNOHULQL� JHOLúWLUHUHN� DNDGHPLN� RODUDN� HQ� \�NVHN�
VWDQGDUWODUGD�ELOJL\OH�GRQDQPDN�YH�EX�\ROOD�VHNW|U�Q�JHOLúPHVLQH�ELOLPVHO�RODUDN�NDWNÕ�VD÷ODPDN�DPDFÕ\OD�
YHULOHQ�WXUL]P�H÷LWLPLGLU 

<�NVHN�/LVDQV�G�]H\LQGH�YHULOHQ�WXUL]P�H÷LWLPLQLQ�V�UHVL�DVJDUL�RODUDN�LNL�\ÕO��GRNWRUD�G�]H\LQGH�
YHULOHQ� WXUL]P� H÷LWLPLQLQ� V�UHVL� LVH� G|UW� \ÕO� ROXS�� \�NVHN� OLVDQV� ELU� X]PDQOÕN� �QYDQÕ� RODUDN� J|U�OHELOLU. 
'RNWRUD� \DSDQ�NLúL� \�NVHN�G�]H\GH�\|QHWLFL�\D�GD�EX�GDOGD�H÷LWLP�YHUPHNWH�RODQ��QLYHUVLWHOHUGH��QYDQOÕ�
RODUDN�|÷UHWLP�HODPDQÕ�RODUDN�J|UHY�\DSDELOPHNWHGLU� 

hONHPL]GH�<�NVHN|÷UHQLP�G�]H\LQGH�PHVOHNL�WXUL]P�H÷LWLPL�YHUHQ�|Q�OLVDQV��OLVDQV��\�NVHN�OLVDQV��
vH�GRNWRUD�SURJUDPODUÕQ�VD\ÕVÕ�DúD÷ÕGDNL�WDEORGD�YHULOPLúWLU���

7DEOR������<�NVHN|÷UHQLP�G�]H\LQGH�PHVOHNL�WXUL]P�H÷LWLPL�YHUHQ�|Q�OLVDQV��OLVDQV��
\�NVHN�OLVDQV��YH�GRNWRUD�SURJUDP�VD\ÕVÕ�

(÷LWLP�3URJUDPODUÕ�'�]H\OHUL� (÷LWLP�3URJUDPODUÕ�6D\ÕODUÕ�
Ön Lisans 15�����LNLQFL�|÷UHWLP�GDKLO�� 
Lisans 22  
Yüksek Lisans 11 
Doktora 5 

�����.D\QDN� Kozak, Nazmi ve Meryem Kozak; 1999, Türsab, s:8-9;  
�������g6<0�������<�NVHN�g÷UHQLP�3URJUDPODUÕ�YH�.RQWHQMDQODUÕ� 
��������.ODYX]X¶QGDQ�\DUDUODQÕODUDN�KD]ÕUODQPÕúWÕU� 

<XNDUÕGDNL� WDEORGDQ� GD� DQODúÕODFD÷Õ� �]HUH� ����-����� H÷LWLP-|÷UHWLP� G|QHPL� LWLEDUL� LOH� g6<0�
YHULOHULQH�J|UH�7�UNL\H¶GH�|Q�OLVDQV�G�]H\LQGH��EXQD�LNLQFL�|÷UHWLP�GH�GDKLO�ROPDN��]HUH�����DGHW�GH÷LúLN�
W�UOHUGH��7XUL]P�2WHOFLOLN��7XUL]P�5HKEHUOL÷L�YV���PHVOHNL� WXUL]P�H÷LWLPL�YHUHQ�SURJUDP�EXOXQPDNWDGÕU�NL�
EX�SURJUDPODU�����QLYHUVLWH�YH����0HVOHN�<�NVHNRNXOX�E�Q\HVLQGH�H÷LWLP�YHUPHNWHGLUOHU��<LQH�7�UNL\H¶GH�
����QLYHUVLWH�E�Q\HVLQGH����DGHW���\ÕOOÕN�OLVDQV�H÷LWLPL�YHUHQ�SURJUDPODU�PHYFXW�ROXS�ED]Õ��QLYHUVLWHOHUGH�EX�
proJUDPODU�NRQDNODPD� LúOHWPHFLOL÷L�� VH\DKDW� LúOHWPHFLOL÷L�JLEL�GDOODUGD�EUDQúODúPD\D�JLWPLúOHUGLU��<LQH�EX�
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SURJUDPODUD�LODYHWHQ���WDEORGDQ�GD�DQODúÕODFD÷Õ��]HUH�WXUL]P�H÷LWLPL�YHUHQ����WDQH�\�NVHN�OLVDQV�SURJUDPÕ�LOH�
��WDQH�GRNWRUD�SURJUDPÕ�PHYFXWWXU� 

Bu noktDGD� gUJ�Q� 7XUL]P� (÷LWLPL� YHUHQ� |Q� OLVDQV� YH� OLVDQV� H÷LWLP� SURJUDPODUÕQÕQ� VD\ÕVÕQÕQ�
RUWD|÷UHQLP� G�]H\LQGH� WXUL]P� H÷LWLPL� YHUHQ� RNXOODUOD� NDUúÕODúWÕUÕOGÕ÷ÕQGD� KD\OL� ID]OD� ROGX÷X� J|]H�
oDUSPDNWDGÕU�� 2\VDNL� $YUXSD¶GD� EX� G|QJ�� WDP� WHUV� \|QO�� RODUDN� LúOHPHNWHGLU� Bu noktada; Avrupa 

%LUOL÷LQGH� X\JXODQDQ� WXUL]P� SROLWLNDODUÕ� YH� %LUOL÷LQ� WXUL]P� H÷LWLPLQH� LOLúNLQ� X\JXODPDODUÕQD� GH÷LQPHN��
$YUXSD� %LUOL÷LQH� X\XP� V�UHFLQGH� 7�UN� 7XUL]P� (÷LWLP� 6LVWHPLQGH� JHUoHNOHúWLULOPHVL� JHUHNHQ� RODVÕ�
JHOLúPHOHUL�RUWD\D�NR\PDN�EDNÕPÕQGDQ�ID\GDOÕ�RODFDNWÕU��

,,� $9583$�%ø5/øöø1'(��785ø=0�(öø7ø0ø1(�ø/øù.ø1�32/ø.$�9(�8<*8/$0$/$5�

$YUXSD� %LUOL÷LQGH� PHVOHNL� H÷LWLP� �\H� �ONHOHU� DUDVÕQGD� PHVOHNL� GHQNOL÷L� VD÷ODPDNWD� YH� \HWLúHQ�
HODPDQÕQ� PH]L\HWOHULQL� NÕ\DVODPD\D� \|QHOLN� oDOÕúPDODU� \DSÕOPDVÕQÕ� DPDoODPDNWDGÕU�� H÷LWLPOHUOH� LOJLOL�
JLULúLPOHU� 6RV\DO� )RQODUOD� GHVWHNOHQPH\H� oDOÕúÕOPDNWDGÕU�� $\UÕFD� N�o�N� YH� RUWD� ER\� LúOHWPHOHULQ�
LGDUHFLOHULQLQ� H÷LWLPLQH� GH� D÷ÕUOÕN� YHULOPHNWHGLU�� h\H� �ONHOHU� DUDVÕQGD� RUWDN� GLSORPD� YH\D� GLSORPDODUÕQ�
GHQNOL÷LQLQ� VD÷ODQPDVÕ� DPDoODQPDNWDGÕU�� )DNDW� oHúLWOL� H÷LWLPVHO� YH� N�OW�UHO� HWNHQOHUGHQ� GROD\Õ� EX�
SUHQVLSOHUL�RWXUWPDN�]RU�ROPDNWDGÕU�� 

����� WDULKLQGH� WXUL]PH� \DUGÕPFÕ� ROPDN� �]HUH� oÕNDUÕODQ� 7RSOXOXN� (\OHP� 3ODQÕ� PHVOHNL� VWDM�
NRQXVXQGD�ELUWDNÕP�KHGHIOHU�LoHUPHNWHGLU��EXQODU�� 

- Turizm sekt|U�QGH�SURIHV\RQHO�RODUDN�oDOÕúDQODUÕQ�SURILOLQLQ�oÕNDUÕOPDVÕ� 

- 7XUL]P�LúOHWPHOHULQLQ�YDURODQ�ELUOLN�H÷LWLP�SURJUDPODUÕQD�NDWÕOÕPÕQÕQ�VD÷ODQPDVÕ� 

- hQLYHUVLWHOHU�� WXUL]P� \�NVHNRNXOODUÕ� YH� WXUL]P� LúOHWPHOHUL� DUDVÕQGDNL� LúELUOL÷LQLQ�
desteklenmesi, 

- Bu sektörde k�OW�UHO�� VRV\DO�� NÕUVDO� YH� oHYUHVHO� ER\XWWD� |]HO� H÷LWLPLQ� SLORW� E|OJHOHUGH�
JHUoHNOHúWLULOPHVL 

����� WDULKOL� .RQVH\� .DUDUÕQD� X\JXQ� RODUDN� WXUL]P� VHNW|U�QGH� RWHO� YH� UHVWRUDQGD� oDOÕúDQ� �� WLS�
SHUVRQHO�$%�VÕQÕUODUÕ�LoLQGH�VHUEHVW�GRODúDELOPHNWHGLU��%XQODU��UHVHSVL\RQLVW��EDJDM��WDúÕ\ÕFÕ��GHSR�HODPDQÕ��
\|QHWLFL�DVLVWDQÕ��EDUPHQ��DúoÕ�YH�úDUDS�X]PDQÕGÕU� 

$YUXSD� %LUOL÷L� hONHOHULQGHNL� WXUL]P� DODQÕQGD� YHULOHQ� PHVOHNL� H÷LWLP� �\H� �ONHOHUGHNL� H÷LWLP�
SURJUDPODUÕ\OD� ED÷ODQWÕOÕGÕU�� $YUXSD� %LUOL÷L� hONHOHULQGH� JHQHO� RODUDN� PHVOHNL� H÷LWLP� �o� DúDPDGD�
JHUoHNOHúWLULOPHNWHGLU��EXQODU��'LQoHU��������������
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1)- )LUPDODUGD� 6WDM\HUOLN��0HVOHNL� (÷LWLP�� %X� H÷LWLP� IDDOL\HWOHUL\OH� �ONHGHNL� WLFDUHW� RGDODUÕ�
ilgilenmektedir.  

2)- 0HVOHNL�(÷LWLP�9HUHQ�2NXOODUGD�(÷LWLP��(÷LWLPLQ�LON�YH�RUWD�NDGHmesinin ikinci evresinden 

VRQUDNL�JHQo�LQVDQODUD�\|QHOLN�RODUDN�G�]HQOHQHQ�EX�SURJUDPODU�VHNW|UH�X\JXODPD�D÷ÕUOÕNOÕ�RODUDN�YDVÕIOÕ�DUD�
HODPDQ�\HWLúWLUPH\L�DPDoODU� 

3)- (÷LWLP�.XUVODUÕ��0HVOHNL�RNXOODUGD�H÷LWLPLQL�\DUÕP�EÕUDNDQODUD�YH�LON�NDGHPHGH�H÷LWLP�DOmak 

LVWH\HQ�\HWLúNLQOHUH�\|QHOLNWLU�� 

$\UÕFD� $YUXSD� %LUOL÷L� hONHOHULQGH�� +RWHO�� 5HVWHXUDQW� DQG� &DWHULQJ� 7UDGHV� �+25(&$-Otel, 

UHVWRUDQ� YH� 0XWIDN� 7LFDUHWL�� %LULPLQLQ� YHUGL÷L� H÷LWLP� UHVWRUDQ� YH� PXWIDN� LúOHUL\OH� LOJLOLGLU�� *HQHOGH� EX�
H÷LWLP�V�UHFLQGH�|÷UHQFLOHU�X\JXODPDOÕ�H÷LWLP�YHUHQ�RWHO�RNXOODUÕQD�GHYDP�HWPHNWHGLUOHU��$%¶GH�EX�H÷LWLP�
NXUXPODUÕQÕQ�YDUOÕ÷Õ�oRN�|QHPOLGLU��d�QN��RUWD�YH�N�o�N�|OoHNOL�RWHOOHUGH�SUDWLN�H÷LWLP�DOPÕú�NLúLOHUH�oRN�
LKWL\Do�YDUGÕU��7RSODP�NRQDNODPDQÕQ����� -����¶QÕ�RUWD�YH�N�o�N�|OoHNOL�RWHOOHUGH�JHUoHNOHúPHNWH�YH�EX�
RWHOOHUGH� oDOÕúDQ� SHUVRQHO� VD\ÕVÕ� GD� RQXQ� DOWÕQGDGÕU�� gQHPOL� LúOHULQ� oR÷X� RWHOLQ� VDKLEL� YH� DLOH� IHUWOHUL�
WDUDIÕQGDQ�\DSÕOPDNWDGÕU�� 

$%� H÷LWLP� G�Q\DVÕ� YH� VHNW|UOHU� DUDVÕ� LúELUOL÷LQL� JHOLúWLUPHN� DPDFÕ\OD� oHúLWOL� SURJUDPODU�
gelLúWLUPLúWLU�� (÷LWLP� DQOD\ÕúÕQÕQ� JHOLúPHVLQH� YH� W�P� WRSOXPD� \D\ÕODUDN� NDOLWHQLQ� DUWÕUÕOPDVÕQD� \|QHOLN�
JHOLúWLULOHQ�EX�SURJUDPODU�úXQODUGÕU� 

��62&5$7(6��$YUXSD�%LUOL÷L�(÷LWLP�$ODQÕ�+DUHNHW�3ODQÕ��������������

'H÷LúHQ�G�Q\DGD��\DUDUOÕ�EHFHULOHUL�ND]DQPDN��ELU� Lú�EXOPDN�YH\D�ELUH\VHO�JHOLúPH� LoLQ�ELOJLQLQ�
|QHPL� DUWPDNWDGÕU�� *�Q�P�]GH� H÷LWLP� � \DúDP� ER\X� � GHYDP� HGHQ� ELU� V�UHo� KDOLQH� JHOPLúWLU�� (÷LWLP� YH�
|÷UHQLP��DUWÕN�VDGHFH�RNXOGD�YH\D��QLYHUVLWHGH�GH÷LO��KD\DWÕQ�KHU�DQÕQGD�JHOLúHQ�YH�JHUoHNOHúHQ�ELU�V�UHo�
halindH�JHOPLúWLU�� 

6RFUDWHV�3URJUDPÕQÕQ�+HGHIOHUL��

6RFUDWHV��$YUXSD¶QÕQ�(÷LWLP�3URJUDPÕ�ROXS������ONHGH�X\JXODQPDNWDGÕU��7HPHO�DPDFÕ� ��$YUXSD�
ELOJLVL�ROXúWXUPDN�YH�E|\OHFH�EX�\�]\ÕOÕQ�E�\�N�]RUOXNODUÕQD�NDUúÕ�GDKD�L\L�WHSNL�YH�FHYDS�YHUPH\L��KD\DW�
ER\X�|÷UHQLPL�VD÷ODPDN��KHUNHV�LoLQ�H÷LWLPL�WHúYLN�HWPHN�YH�KHUNHV�LoLQ�NDEXO�HGLOHQ�EHFHUL�YH�QLWHOLNOHULQ�
ND]DQÕOPDVÕQD� � \DUGÕPFÕ� ROPDNWÕU�� %XQXQ� LoLQ� 6RFUDWHV� GLO� |÷UHQLPLQL� GHVWHNOHPHNWH�� |÷UHQHQOHULQ�
P�EDGHOH�YH�JHOLúLPLQL�WHúYLN�HWPHNWHGLU�� 

6RFUDWHV��H÷LWLPLQLQ�KHU�DODQÕQGD�$YUXSD�LúELUOL÷LQL�HVDV�DOPDNWDGÕU��%X�LúELUOL÷L�GH÷LúLN�úHNLOOHUOH�
NDUúÕPÕ]D� oÕNPDNWDGÕU�� 0�EDGHOH� �� ELUOHúLN� SURMHOHU� RUJDQL]H� HWPH�� ILNLUOHUL� YH� EDúDUÕOÕ� X\JXODPDODUÕ�
SD\ODúPDN� LoLQ� $YUXSD� � ELOJL� D÷ÕQÕ� NXUPD�� RUWDN� oDOÕúPD� YH� NDUúÕODúWÕUPDOÕ� DQDOL]OHU� � \DSPD� � YE�� JLEL��
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6RFUDWHV�X\JXODPDGD�ELUH\OHUH�|÷UHQLP��\HUOHúLPL�JHUoHNOHúWLUPH�YH\D�EDúND�ELU��ONHGH�H÷LWLP�SURJUDPÕQD�
NDWÕOPD� LoLQ� \DUGÕP� VD÷ODPDNWDGÕU�� $\QÕ� úHNLOGH� H÷LWLP� NXUXOXúODUÕQD� |÷UHWLP� SURMHOHUL� G�]HQOHPH� YH�
GHQH\LPOHUL� SD\ODúPDODUÕ� LoLQ� GHVWHN� VD÷ODPDNWDGÕU�� dHúLWOL� NXUXP� YH� NXUXOXúODUOD� YH� VLYLO� WRSOXP�
|UJ�WOHULQH� H÷LWLP� NRQXODUÕQGD� HWNLQOLNOHU� \DSPDODUÕ� LoLQ� \DUGÕP� HWPHNWHGLU�� 6RNUDWHV� SURJUDPÕ�
oHUoHYHVLQGH� \DOQÕ]FD� $%¶QH� � �\H� �ONHOHU� DUDVÕQGD� NDUúÕOÕNOÕ� LúELUOL÷L� SURMHOHUL� ILQDnsal destek 

DODELOPHNWHGLU�� 6RFUDWHV�� � WRSOXPGDNL� KHUNHVLQ� H÷LWLPLQL� KHGHIOHPHNWHGLU�� %X� NDSVDPGD�� ]RUXQOX� H÷LWLP�
oD÷ÕQGDNL� |÷UHQFLOHU� �� JHQoOHU� � YH� � H÷LWLPLQH� GHYDP� HGHPH\HQ� IDNDW� GHYDP� HWPHN� LVWH\HQ� EHOOL� \DúÕQ�
�]HULQGHNL� ELUH\OHU�� |÷UHWPHQOHU�� H÷LWLP� � \öneticileri ve idari personeli ile destek hizmetlerinde görevli 

olanlar, W�P�H÷LWLP�NXUXPODUÕ� H÷LWLPOH�LOJLOL�NLúL�YH�NXUXOXúODUOD��NDPX�J|UHYOLOHUL�YH�NDUDU�RUJDQODUÕ��\HUHO�
\HWNLOLOHU�� DLOH�NXUXPODUÕ�� � Lú� VHNW|U���H÷LWLPOH� LOJLOL�GL÷HU� �NXUXOXúODU�YH�VLvil toplum örgütleri hedef kitle 

olarak gösterilebilir. �

+HGHIOHQHQ� JXUXSODU� YH� SURMHOHU� QH� ROXUVD� ROVXQ��6RFUDWHV��$YUXSD¶QÕQ� oRN�N�OW�UO�� NDUDNWHULQL�
YXUJXODPDN� LoLQ� EDúODWÕOPÕúWÕU��%X� oHUoHYHGH� GH]DYDQWDMOÕ� JUXSODUÕQ� H÷LWLPL� 6RNUDWHV� SURJUDPÕ� WDUDIÕQGDQ 

GHVWHNOHQPHNWHGLU��$\QÕ� úHNLOGH�� VRV\DO�GÕúODPD�YH�RNXOODUGD�EDúDUÕVÕ]OÕ÷ÕQ�RUWDGDQ�NDOGÕUPDVÕ�SURJUDPÕQ�
KHGHIOHUL�DUDVÕQGD�EXOXQPDNWDGÕU��%X�DPDoOD�<HQL�ELOJL�LOHWLúLP�WHNQRORMLOHUL�,&7���NXOODQÕODUDN�E�\�N�ELU�
YHUL� EDQNDVÕ� ROXúWXUXOPXúWXU�� $\UÕFD�� GH÷LúLN� $YUXSD� GLOOHULQLQ� |÷UHQLPLQGH� � \HQLOLNOHU� � GH� 6RNUDWHV��
SURJUDPÕ�NDSVDPÕQGD��WHúYLN�HGLOPHNWHGLU��6RFUDWHV���GH÷LúLN�oDOÕúPDGDQ�ROXúPDNWDGÕU�� 

-         &RPHQLXV��2NXO�H÷LWLPL� 
-         (UDVPXV���<�NVHN�|÷UHQLP� 
-         *UXQGWYLJ��<HWLúNLQ�YH�GL÷HU�H÷LWLP�\ROODUÕ� 
-         /LQJXD��$YUXSD�GLOOHULQLQ�|÷UHQLPL� 
-         0LQHUYD��(÷LWLPGH�ELOJL�YH�LOHWLúLP�WHNQRORMLOHULQLQ�|÷UHQLPL 
-        �(÷LWLP�VLVWHPOHULQLQ�YH�SROLWLNDODUÕQÕQ�L]OHQPHVL�YH�\HQLOLNOHU� 

- 'L÷HU�H÷LWLP�SURJUDPODUÕ�LOH�RUWDN�IDDOL\HWOHU� 
�� /(21$5'2�'$�9,1&,��$YUXSD�7RSOXOX÷X�0HVOHNL�(÷LWLP�3URJUDPÕ�� 

 $YUXSD�%LUOL÷L�%DNDQODU�.XUXOX��ELUOLN�PHVOHNL�H÷LWLP�SROLWLNDVÕQÕ� ���.DVÕP������\ÕOÕQGD�NDEXO�
HWPLúWLU�%X�3ROLWLND\D�X\JXQ�RODUDN�JHOLúWLULOHQ�/HRQDUGR�'D�9LQFL�3URJUDPÕQÕQ� �DQD�DPDFÕ��\H��lkelerin  

PHVOHN� H÷LWLP�SROLWLNDODUÕQÕQ� � YH� EX� DODQGDNL� \HQLOLNoL� oDOÕúPDODUÕQ� JHOLúWLULOPHVLQH�NDWNÕGD�EXOXQPDN�YH�
LúELUOL÷LQL� JHOLúWLUPHNWLU�� øON� DúDPDVÕ� ����-����� \ÕOODUÕQÕ� NDSVD\DQ� SURJUDPD� WRSOXOX÷D� �\H� �ONHOHUOH��
$YUXSD�(NRQRPLN�DODQÕQD�JLUHQ��o��ONH ve  Estonya, Macaristan, Litvanya, Romanya, Polonya ve Slovak 

&XPKXUL\HWL� JLEL� �ONHOHU� NDWÕOPÕúWÕU�� /HRQDUGR� GD� 9LQFL� SURJUDPÕ� 3(75$�� )25&(�� /,1*8$� YH�
(8527(&1(7�JLEL�GDKD�VRQUD�JHOLúWLULOHQ�oDOÕúPDODUOD�]HQJLQOHúWLULOPLúWLU�� 

/HRQDUGR�GD�9LQFL�3URJUDPÕQÕQ�LNLQFL�DúDPDVÕ������-�����\ÕOODUÕQÕ�NDSVDPDNWD�YH��\H��ONHOHUGH��
KD\DW� ER\X� |÷UHQPH\H� LOLúNLQ� SROLWLNDODUÕ� GHVWHNOHPHNWHGLU�� %LOJL� YH� EHFHUL� JHOLúWLUPH� WHúYLN� HGLOPHNWH��
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ELOJL�YH�EHFHULOHULQLQ�oDOÕúPD�KD\DWÕQD�YH�YDWDQGDúOÕN�X\JXODPDODUÕQD��HQWHJUH�HGLOPHVL�WHúYLN�HGLOPHNWHGLU��
g]HOOLNOH� GH� 6RNUDWHV� YH� *HQoOLN� SURJUDPODUÕ� LOH� RUWDNODúD� GHVWHNOHQHQ� HWNLQOLNOHUOH� EX� \DSÕOPD\D�
oDOÕúÕOPDNWDGÕU��   

$YUXSD�%LUOL÷L¶QGHNL��ONHOHUGH�WXUL]P�DODQÕQGD�H÷LWLOHQ�|÷UHQFL�VD\ÕVÕ�VHNW|U�Q�LKWL\DFÕ�J|]�|Q�QGH�
bulundurularaN� KHU� \ÕO� EHOLUOL� VD\ÕODUGD� |÷UHQFL� DOÕQPDNWD� YH� PHVOHN� RNXOODUÕQGD� \DUÕVÕ� WHRULN� \DUÕVÕ� GD�
X\JXODPD� H÷LWLPL� LoHUHQ� ELU� V�UHoWHQ� JHoLULOPHNWHGLU�� gUQH÷LQ� �� \ÕOOÕN� ELU� PHVOHN� H÷LWLPLQGH�� |÷UHQFLOHU��
V�UHQLQ�\DUÕVÕQÕ�\DQL�ELU�\ÕOÕQÕ�LúOHWPHOHUGH�ILLOHQ�Lú�EDúÕQGD�WHFU�EHOL�YH�GHQH\LPOL�PRQLW|UOHULQ�KLPD\HVLQGH�
JHoLUPHNWHGLUOHU�� %X� RNXOODUD� DOÕQDQ� |÷UHQFLOHU� GDKD� |QFHOHUL� PHVOHNL� VHoLPOHULQL� \DSPÕú�� GDKD� GR÷UXVX�
VHoLP�\DSPDODUÕQD�RODQDN�VD÷ODQPÕú��JHOHFHNWHNL�PHVOHNOHULQLQ�L\L�YH�N|W���NROD\�YH�]RU�\DQODUÕQÕ�Eilen bir 

NLWOH\L� ROXúWXUPDNWDGÕU�� .RQX\D� LOLúNLQ� GHYOHW� SROLWLNDVÕQÕQ� ELU� X]DQWÕVÕ� RODUDN� KHPHQ� KHU� LúOHWPH�� KHU� \ÕO�
EHOOL� VD\ÕGD�� ELU� |Oo�GH� XFX]� LúJ�F�� LVWLKGDPÕ� DQODPÕQD� JHOHQ� |÷UHQFL\L� VWDM\HU� RODUDN� DOÕS� H÷LWPHN�
GXUXPXQGDGÕU�� +DWWD� \LQH� EX� SROLWLND� JHUH÷L� VWDM\HU� |÷UHQFL� LVWLKGDP� HGHELOHFHN�� \DQL� H÷LWHELOHFHN� KHU�
LúOHWPH�ELU�\D�GD�ELUGHQ� ID]OD��DPD�HQ�D]ÕQGDQ�KHU�E|O�PGH�ELU� WDQH�PRQLW|U�GHQLOHQ�XVWD�H÷LWLFL� LVWLKGDP�
HWPHN�GXUXPXQGDGÕU��6|]�NRQXVX�EX� IDDOL\HWOHU�$YUXSD�%LUOL÷L�hONHOHULQGH�7HPHO�7XUL]P�0HVOHN�H÷LWLPL�
NDSVDPÕQGD�GH÷HUOHQGLULOPHNWHGLU�� 

$YUXSD�%LUOL÷LQGH�7XUL]PGH�8]PDQOÕN�(÷LWLPL��HVDV�LWLEDUÕ�LOH�PHVOHNL�H÷LWLPLQ�ELU�W�U��ROPDNOD�
ELUOLNWH� ]RUXQOX� H÷LWLPL� WDNLS� HGHQ�PHVOH÷H�KD]ÕUOÕN� VÕQÕIODUÕQGD�EHOLUOHQPHNWHGLU��*HUHN�EX�NDUPD�PHVOHN�
okulODUÕ��JHUHNVH�VSHVLILN�WXUL]P�RNXOODUÕQGD�WXUL]P�H÷LWLPL�JHQHO�RODUDN��2WHOFLOLN��*DVWURQRPL��6H\DKDW�YH�
8ODúWÕUPD��%DQNHW� YH� 6DORQ� EUDQúODUÕQD� D\UÕODUDN� \DSÕOPDNWDGÕU��%XQGDQ�EDúND� ELU� EUDQúODúPD� LVH�� ]DPDQ�
]DPDQ�DoÕODQ�NXUVODU�YDVÕWDVÕ\OD��NL�EXQODU�HVDVHQ�EL]GHNL�785(0�YH�EHQ]HUL�NXUXPODU�úHNOLQGH�ELU�|UJ�W�
\DSÕVÕQD� VDKLSWLU�� KDOHQ� PHVOH÷LQL� LFUD� HGHQ� NLúLOHULQ� EHOLUOL� LVWLNDPHWOHUGH� X]PDQODúPDODUÕQD�� \D� GD�
PHVOH÷LQGH� \�NVHOPHN� LVWH\HQ�� |UQH÷LQ� ELU� úHI� JDUVRQXQ� ³\L\HFHN� LoHFHN� P�G�UO�÷�´� SR]LV\RQX� LoLQ�
kHQGLVLQL� KD]ÕUODPDVÕQD� \|QHOLNWLU�� %X� W�U� EUDQúODúPDODUGD� KDWWD� ED]HQ� |UQH÷LQ�� KDOHQ� RWHO� P�G�UO�÷��
J|UHYLQGH� EXOXQDQ� ELULQLQ�� VDOW� ³NXUXOXú� YH� LúOHWPH\H� DoÕOÕú´� DúDPDVÕQGD�� YH\D� ELU� PXKDVHEHFLQLQ� VDOW�
³NRQDNODPD�PXKDVHEHVL´�DODQÕQGD�X]PDQODúPDVÕQD�ELOH�UDVWODQPDNWDGÕU� 

$YUXSD�%LUOL÷L��ONHOHULQGH�$NDGHPLN�7XUL]P�(÷LWLPL�ER\XWX\OD�J|U�OHQ����\D�GD���\ÕO�ER\XQFD�
\DSÕODQ�HVDVHQ�NODVLN�LúOHWPHFLOLN�ED]HQ�GH�LNWLVDW�H÷LWLPLGLU��7XUL]P�H÷LWLPL��DQFDN�EHOOL�ELU�DúDPDGDQ�VRQUD�
³HN�H÷LOLP´�\D�GD�³X]PDQOÕN�H÷LWLPL´�RODUDN�YHULOPHNWHGLU��g÷UHQFL�NDEXO�HWPH�NRúXOODUÕQÕQ�DUDVÕQGD�EHOOL�
ELU� V�UH� SUDWLN� WHFU�EH� YH� GHQH\LP� GH� EXOXQPDNWDGÕU��%X� RNXO�PH]XQODUÕQÕQ�PHVOH÷LQ� VHUYLV�� |QE�UR�� NDW�
KL]PHWOHUL�\D�GD�PXWIDN�JLEL�E|O�POHULQGH�GH÷LO�GH�JHQHOOLNOH�\|QHWLFL�DVLVWDQOÕ÷Õ��PXKDVHEH�YH�KHVDS�LúOHUL�
DPD�|]HOOLNOH�VDWÕú�YH�SD]DUODPD�JLEL�J|UHYOHUGH�LVWLKGDP�HGLOGL÷L�J|U�OPHNWHGLU�$÷DR÷OX������������� 

8\JXODPDGD� VÕN� UDVWODQDQ� ELU� GXUXP� LVH�� ED]Õ� E�\�N� RWHOOHULQ� �gUQH÷LQ�� +ROLGD\� ,QQ�� YH\D�
JDVWURQRPL� �gUQH÷LQ� 0F� 'RQDOG¶V�� ]LQFLUOHULQLQ� NHQGLOHULQH� DLW� \�NVHNRNXOODUÕ� YDVÕWDVÕ\OD� \HWHQHNOL�



 11 

HODPDQODUÕQÕ� H÷LWPHOHUL�YH�E|\OHOLNOH� LVWLKGDP�HGLOHFHN�HODPDQODUÕ�NHQGLOHULQLQ� WHPLQ�HWPHOHUL�EX�NRQX\OD�
ilgili somut örneklerdir.  

$YUXSD� %LUOL÷LQGH� JHQHO� SROLWLND� RODUDN�� WXUL]P� VHNW|U�QGH� oDOÕúma  tecrübe ve deneyime 

GD\DQGÕ÷Õ� LoLQ� HVDVHQ� \�NVHNRNXO� PH]XQL\HWL� |QHPOL� ELU� DYDQWDM� ROXúWXUPDNWDGÕU�� 8\JXODPDGD� HQ� oRN�
J|U�OHQ�� PHVOHNWH� EHOOL� ELU� V�UH� oDOÕúPÕú�� EX� GHQH\� �]HULQGH� ELU� WXUL]P� X]PDQOÕN� H÷LWLPL� YHUHQ� ELU� RNXOD�
JLGHUHN�ELOJLVLQL�DUWÕUPÕú�ROPDN�NH\IL\HWLGLU��%X�ED÷ODPGD�$YUXSD�%LUOL÷L¶QH��\H�ED]Õ�|QGH�JHOHQ��ONHOHUGH�
WXUL]P�H÷LWLP�VLVWHPL�SDUDOHOLQGH�L]OHQHQ�PHWRWODUD�GH÷LQPHN�EX�NRQX�LOH�LOJLOL�RODUDN��ONHPL]GHNL�GXUXPOD�
ELU� NDUúÕODúWÕUPD� \DSPD� RODQD÷ÕQÕ� NROD\ODúWÕUDFDNWÕU�� %XQD� J|UH� øWDO\D�� )UDQVD��$OPDQ\D� YH� øQJLOWHUH¶GHNL�
X\JXODPDODU�úX�úHNLOGHGLU�6H]JLQ������������ 

ø7$/<$�

øWDO\D¶GD� KDONÕ� WXUL]P� DoÕVÕQGDQ� H÷LWPHN� YH� NDOLWHOL� WXUL]P� SHUVRQHOL� \HWLúWLUPHN� LoLQ� dDOÕúPD�
%DNDQOÕ÷ÕQD� ED÷OÕ� (�1�$�1�/�&�� �(QWH� 1DWLRQDOH� $GGHVWUHPHQWR� /DYDWRU\� &RPHUFLR�� 7LFDUHW� øúoLOHUL�
<HWLúWLUPH� 0LOOL� WHúNLODWÕ� LOH� 'HYOHW� 2WHOFLOLN� 3HUVRQHOL� 0HVOHNL� (QVWLW�V�� J|UHY� RODUDN� �VWOHQPLú�
EXOXQPDNWDGÕU��6|]�NRQXVX�EX�NXUXOXúODUÕQ��(UNHNOHU�LoLQ��³RWHO�\|QHWLPL�YH�VHNUHWHUOL÷L´���\ÕO��³RWHO�|QE�UR�
\|QHWLPL´� ELU� \ÕO�� RWHO� PXWIDN� KL]PHWOHUL´� �� \ÕO�� ³EDU� YH� UHVWRUDQ� KL]PHWOHUL´� �� \ÕO� V�UHOL�� %D\DQODU� LoLQ��
³VDORQ� KL]PHWOHUL´� �� \ÕO�� ³NDW� KL]PHWOHUL´� �� \ÕO�� ³VHNUHWHUOLN´� �� \ÕO�� V�UHOL� oHúLWOL� E|O�POHUL� LoHUHQ� NXUVODU�
düzenlenmektedir.  

(1$/&¶QLQ� NXUVODUÕQÕ� ELWLUHQOHU�� øWDO\D¶GDQ� EDúND�� øQJLOWHUH�� øVYLoUH�� )UDQVD�� /�NVHQEXUJ� YH�
$OPDQ\D� JLEL� �ONHOHUGH� �� D\� V�UH� LOH� �FUHWOL� VWDM� \DSPDNWDGÕU�� %X� �ONHOHU� LOH� (1$/&� DUDVÕQGD� LúELUOL÷L�
DQODúPDODUÕ� PHYFXW� EXOXQPDNWDGÕU�� %X� NXUVODUD� NDWÕOPDN� LoLQ� HQ� D]� RUWDRNXO� PH]XQX� ROXQPDVÕ�
gerekmektedLU�� (1$/&�� W�]HO� NLúLOL÷H� VDKLS� H÷LWLP� YH� |÷UHWLP� \|Q�QGHQ� |]HUN� ELU� NXUXOXúWXU��<|QHWLPL��
(÷LWLP� %DNDQOÕ÷ÕQGDQ� LNL�� 7XUL]P� %DNDQOÕ÷ÕQGDQ� ��� 0HUNH]L� 7XUL]P� WHúNLODWÕQGDQ� �(1,7�� ��� 7XUL]P� YH�
6H\DKDW�$FHQWDODUÕ�'HUQH÷LQGHQ����%|OJH�7XUL]P�7HúNLODWÕQGDQ����øO�\|QHWLP�WHúNLODWÕQGDQ����7DUÕP-sanayi-

7LFDUHW�2GDVÕQGDQ�ELU�WHPVLOFLGHQ�ROXúDQ�VHNL]�NLúLOLN�ELU�NXUXO�WDUDIÕQGDQ�\�U�W�OPHNWHGLU�� 

)5$16$�

)UDQVD¶GD� WXUL]P� H÷LWLPL� YH� |÷UHWLPL� (÷LWLP� %DNDQOÕ÷ÕQD� ED÷OÕ� RNXO� YH� NXUVODUGD�� D\UÕFD� |]HO�
NXUXOXúODUD�DLW�NXUVODUGD�\DSÕOPDNWDGÕU��(÷LWLP�%DNDQOÕ÷ÕQD�DLW�NXUXOXúODUGD�WXUL]P�WHNQLV\HQL�RODELOPHN�LoLQ�
RUWDRNXO�GLSORPDVÕ��\�NVHN�WXUL]P�WHNQLV\HQL�RODELOPHN�LoLQ�OLVH�GLSORPDVÕ�JHUHNPHNWHGLU�� 

g]HO� RNXOODUGD�� KRVWHVOHULQ� H÷LWLPL�� \DUGÕPFÕ� UHKEHUOHU� YH� WXUL]P� PHPXUODUÕ� \HWLúWLUHQ� JHFH�
NXUVODUÕ�� KDONÕQ� WXUL]PH�KD]ÕUODQPDVÕ�� LGDUHFLOHULQ� H÷LWLPL��JLEL� H÷LWLP�YH�|÷UHWLP�\DSÕOPDNWDGÕU��*UHQREOH�
hQLYHUVLWHVL¶QLQ� 7HNQLN� %LOLPOHU� (QVWLW�V�QGH�� WXUL]P� E|O�P�� YDUGÕU�� $\UÕFD�� EX� �QLYHUVLWHGH� ELU�
G|N�PDQWDV\RQ� YH� DUDúWÕUPD�� WXUL]P� KXNXNX�PHUNH]L� DoÕOPÕú� EXOXQPDNWDGÕU�� 7XUL]P� RNXOODUÕQÕQ� oR÷X� GD�
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\DEDQFÕODUD� DoÕNWÕU�� 7XUL]P� 0HUNH]OHUL� JHOLúWLUPH� (QVWLW�V�QGH� PHNWXSOD� |÷UHWLP� YH� \D]� NXUVODUÕ�
G�]HQOHQPHNWHGLU�� )UDQVD¶GD� 0LOOHWOHUDUDVÕ� WXUL]P� EHOJHVL� YHULOPHVL�� ELU� oHúLW� PHVOHNL� EHOJH� DOÕQPDVÕ�
\ROXQGD�DGÕPODU�DWÕOPÕúWÕU��$\UÕFD�)DUQVD¶GD�����DGHW�RUWDRNXO�VHYL\HVLQGH�RWHOFLOLN�RNXOX�����RWHOFLOLN�YH�
WXUL]P�PHVOHN�OLVHVL����DGHW��QLYHUVLWH�VHYL\HVLQGH�RWHOFLOLN�YH�WXUL]P�\�NVHNRNXOX�EXOXQPDNWDGÕU 

$/0$1<$�

$OPDQ\D¶GD� WXUL]P� H÷LWLPL� YH� |÷UHWLPL� UHVPL� WXUL]P� WHúNLODWÕ� LOH� |]HO� NXUXOXúODU� WDUDIÕQGDQ�
\DSÕOPDNWDGÕU�� 2WHOFLOLN� NXUVODUÕQÕ� ELWLUHQOHU� WXUL]P� YH� RWHOFLOLN� NRQXVXQGD� GDKD� L\L� Lú� EXODELOPHNWHGLU��
7XUL]P� LúYHUHQOHUL� H÷LWLOPLú� SHUVRQHOL� LVWLKGDPGD� WLWL]OLN� J|VWHUPHNWHGLU�� %X� QHGHQOH� PHVOHNOHUinde 

LOHUOHPHN� LVWH\HQ� WXUL]P� SHUVRQHOL� EX� NXUVODUD� E�\�N� LOJL� J|VWHUPHNWHGLU�� 5HVPL� WXUL]P� WHúNLODWÕQFD�
G�]HQOHQHQ� NXUVODUD� LVWH\HQ� KHUNHV� NDWÕODELOPHNWHGLU�� $QFDN�� NXUVD� NDWÕODQODUÕQ� WXUL]POH� LOJLOL� ELU� EUDQúWD�
oDOÕúPDVÕ�úDUWÕ�DUDQPDNWDGÕU��g]HO�RWHOFLOLN�RNXOODUÕQÕQ�G�]HQOHGL÷L�NXUVODUD����\DúÕQÕ�YH�RUWDRNXOX�ELWLUPLú�
RODQODU�NDWÕODELOPHNWHGLU�� 

7XUL]P� RNXOODUÕ� YH� DoÕODQ� NXUVODU�� VHPLQHUOHU� YH� EHQ]HUL� H÷LWLP� G�]HQOHPHOHUL�� VHoNLQ� WXUL]P�
SHUVRQHOL�\HWLúWLULOPHVL�DoÕVÕQGDQ�\DUDU�VD÷ODPDNWDGÕU��3L\DVDQÕQ�LKWL\DFÕQD�X\JXQ�QLWHOLN�YH�QLFHOLNWH�\HWLúHQ�
SHUVRQHO� WXULVWOHU��]HULQGH�ROXPOX�HWNLOHU�\DUDWPDNWDGÕU��2WHO�YH� ORNDQWDODU��LODQ�YH�UHNODPODUÕQGD�H÷LWLOPLú�
SHUVRQHO�NXOODQGÕNODUÕQÕ�EHOLUWPHNWHGLUOHU� 

$OPDQ\D¶GD� �� \ÕOOÕN� LONRNXOX� ELWLUHQOHUH�� ELU� WXUL]P� NXUXOXúXQGD� �� \ÕO� V�UH� LOH� oÕUDNOÕN� H÷LWLPL�
J|UHQOHUH� ELU� PHVOHN� RNXOXQD� GHYDP� KDNNÕ� WDQÕQPDNWDGÕU�� dÕUDNOÕN� GHYUHVLQGH� KDIWDGD� �� VDDW� GHUV�
J|U�OPHNWHGLU�� dÕUDNOÕN� GHYUHVLQGHQ� VRQUD� VÕQDYD� JLULOPHNWHGLU�� 'DKD� VRQUD� DúoÕ�� JDUVRQ�� RWHO� YH� ORNDQWD�
SHUVRQHOL� \DUGÕPFÕVÕ� �QYDQÕ� DOÕQPDNWDGÕU�� $OPDQ\D¶GD� �� DGHW� 2WHOFLOLN� 0HVOHN� 2NXOX�� 0�QLK�
hQLYHUVLWHVLQGH�ELU�7XUL]P�)DN�OWHVL��PXKWHOLI�XVWDOÕN�NXUVODUÕ�EXOXQPDNWDGÕU�� 

ø1*ø/7(5(�

øQJLOWHUH¶GH�� RWHO� YH� ORNDQWDODU� LKWL\Do� GX\GX÷X� SHUVRQHOLQL� JHQHOOLNOH� NHQGL� Lú� \HULQGH�� Lú� EDúÕ�
H÷LWLPOH� \HWLúWLUPH\H� JD\UHW� J|VWHUPHNWHGLU�� 7XUL]P� SHUVRQHOLQLQ� E�\�N� ELU� NÕVPÕ� LVH� RNXO� YH� NXUVODUGD�
\HWLúWLULOPHNWHGLU�� 

øQJLOWHUH¶GH�'RUVHW�NHQWLQGH�WXUL]P�NRQXVXQGD�X\JXODPDOÕ�H÷LWLP�\DSDQ�³'RUVHW�<�NVHN�g÷UHQLP�
(QVWLW�V�´�KHU�\ÕO�\�]OHUFH�|÷UHQFL\L�WXUL]P�NRQXVXQGD�H÷LWPHNWHGLU��%X�HQVWLW�\H�ED÷OÕ�<|QHWLP�%LOLPOHUL�
)DN�OWHVL¶QLQ� oHúLWOL� WXUL]P� E|O�POHUL� EXOXQPDNWDGÕU�� 2WHO� \|QHWLPL� LOH� 5HVWRUDQ� øúOHWPHFLOL÷L� E|O�P�QGH�
G�Q\DQÕQ�SHN�oRN��ONHVLQGHQ�JHOHQ�|÷UHQFLOHU�|÷UHQLP�J|UPHNWHGLU��(QVWLW��0�G�UO�÷��Lú�EXOPD�NRQXVXQGD�
|÷UHQFLOHUH� \DUGÕPFÕ� ROPDNWDGÕU�� %XQODUGDQ� EDúND� øQJLOWHUH¶GH� ���� DGHW� OLVH� G�]H\LQGH�� ��� DGHW� �� \ÕOOÕN�
OLVDQV�G�]H\LQGH�WXUL]P�H÷LWLPL�YHUHQ�RNXO�EXOXQPDNWDGÕU� 
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,,,��$9583$�%ø5/øöø1(�8<80�6h5(&ø1'(�7h5.�785ø=0�(öø7ø0�<$3,6,1,1��$9583$�
%ø5/øöø�ø/(�.$5ù,/$ù7,5,/0$6,�

hONHPL]GH� WXUL]P� DODQÕQGD� PHVOHN� H÷LWLPL� YHUHQ� RNXOODUÕQ� � JHQHO� PLV\RQODUÕQÕQ� WDP� RODUDN� QH�
ROGXNODUÕ� � DoÕNOÕ÷D�NDYXúWXUXODPDPÕú�VRUXQODUÕQ�DUDVÕQGDGÕU��*HQHO�KDWODUÕ� LOH�\XNDUÕGD�YHULOPH\H�oDOÕúÕODQ�
bu misyonlar uygulamaGD�\HWHUVL]�NDOPDNWDGÕU��0RGHUQ�DQODPGD�EX�H÷LWLP�NXUXPODUÕQÕQ� WDúÕPDVÕ�JHUHNHQ�
PLV\RQODU� LOH� |]HOOLNOH� �ONHPL]GH� EX� NRQX� LOH� LOJLOL� RODUDN� HQ� ID]OD� DoÕNWD� NDODQ� OLVDQV� G�]H\LQGH� WXUL]P�
H÷LWLPL�SURJUDPODUÕQÕQ�\DSÕVÕGÕU��%X�GXUXPX�JHOLúWLUPH\H�\|QHOLN�RODUDN�\DSÕODFDN�oDOÕúPDODU�NDSVDPÕQGD�
PHYFXW�KDOLQ�$PHULND�YH�$YUXSD¶GDNL�X\JXODPDODUÕ�LOH�NDUúÕODúWÕUÕOPDODUÕ�\HULQGH�RODFDNWÕU�� 

*�Q�P�]GH�\�NVHNRNXO�G�]H\LQGH�WXUL]P�H÷LWLPL�SURJUDPODUÕ�LQFHOHQGL÷LQGH�LNL�oHúLW�\DNODúÕPOD�
NDUúÕODúÕOPDNWDGÕU��%XQODU��X\JXODPD�\|QHOLPOL�\DNODúÕPODODU�YH  \|QHWLP�\|QHOLPOL�\DNODúÕPODUGÕU.  

$PHULND¶GDNL� WXUL]P� LúOHWPHFLOL÷L� H÷LWLPL� YHUHQ� RNXOODUÕQ� oR÷X� \|QHWLP� \|QHOLPOL� \DNODúÕPÕ�
X\JXODUNHQ�� øQJLOWHUH¶GHNL� RNXOODU� X\JXODPD� \|QHOLPOL� \DNODúÕPÕ� GDKD� D÷ÕUOÕNOÕ� RODUDN�
X\JXODPDNWDGÕUlar(Eser,2001: 4). 

�1LWHNLP� $YUXSD� %LUOL÷L¶QLQ� |QGH� JHOHQ� �ONHOHULQGHQ� RODQ� )UDQVD� YH� øWDO\D¶GD� GD� X\JXODPD�
\|QHOLPOL� H÷LWLPLQ� D÷ÕU� EDVWÕ÷Õ� EX� DODQGD� H÷LWLP� YHUHQ� RNXO� W�U�� GD÷ÕOÕPODUÕQGDQ� DQODúÕOPDNWDGÕU�� 7XUL]P�
DODQÕQGD� )UDQVD¶GD� ���� DGHW� RUWDRNXO� G�]H\LQGH�� ��� DGHW� OLVH� G�]H\LQGH�� �� DGHW� �� \ÕOOÕN� OLVDQV� H÷LWLPL�
G�]H\LQGH�RNXO�EXOXQPDNWD�LNHQ��øQJLOWHUH¶GH�����DGHW�OLVH�G�]H\LQGH�����DGHW�LVH���\ÕOOÕN�OLVDQV�G�]H\LQGH�
WXUL]P�H÷LWLPL�YHUHQ�RNXO�EXOXQPDNWDGÕU�6H]JLQ������������ 

 Bunlara ilave olarak turizmlH� LOJLOL� NDPX� YH� |]HO� NXUXOXúODUÕQ� NXUVODUÕQÕQ� \R÷XQOX÷X� $YUXSD�
%LUOL÷L� �ONHOHULQGH� GLNNDWL� oHNHQ� ELU� QRNWDGÕU�� 2\VDNL� �ONHPL]GHNL� GD÷ÕOÕP� J|]� |Q�QH� DOÕQGÕ÷ÕQGD� WXUL]P�
H÷LWLPL� SLUDPLGL� WHUVLQH� G|QP�úW�U��%XQXQ�\DQÕQGD� ELU� GD÷ÕQÕNOÕN� GD� V|]�NRQXVXGXU�� øKWL\DFÕQ� QH� ROGX÷X��
EXQD� \|QHOLN� KDQJL� YDVÕIODUGD� HODPDQD� LKWL\Do� GX\XOGX÷XQXQ� WHVSLWL� YH� EX� VRUXQXQ� o|]�P�� LoLQ� ��� HNLP�
�����WDULKLQGH�$QNDUD¶GD�\DSÕODQ�,��7XUL]P�ùXUDVÕ¶QGD�<g.��0(%��7h56$%��7852%��7<'�LOH�PHVOHNL�
|UJ�WOHULQ� ELUHU� WHPVLOFLVLQGHQ� ROXúDQ� YH� VHNUHWDU\D� KL]PHWOHULQLQ�7XUL]P�EDNDQOÕ÷Õ�7XUL]P�(÷LWLPL� JHQHO�
0�G�UO�÷�� WDUDIÕQGDQ�\�U�W�OPHVL� NDUDUODúWÕUÕODQ� ELU� ³7XUL]P�(÷LWLPL�<�NVHN�.RRUGLQDV\RQ�.XUXOX¶QXQ´�
NXUXOPDVÕ�NDUDUODúWÕUÕOPÕúWÕU�7XUL]P�%DNDQOÕ÷Õ������������<LQH�EX�NRQX�LOH�LOJLOL�RODUDN�NDPX�ve özel sektör 

NXUXOXúODUÕQÕQ�LúELUOL÷LQL�VD÷ODPDN�DPDFÕ\OD�0(%��785ø=0�%$.$1/,ö,��7856$%��7852%�DUDVÕQGD����
(NLP� ����� WDULKLQGH� ³7XUL]P� (÷LWLPL� øúELUOL÷L� 3URWRNRO�´� LP]DODQPÕúWÕU�7�UVDE������� ����� <LQH� ��-14 

1LVDQ������WDULKLQGH�$QNDUD¶GD�\DSÕODQ�,,��7XUL]P�ùXUDVÕ¶QGD�WXUL]P�H÷LWLPLQH�LOLúNLQ�ED]Õ�|QHPOL�NDUDUODU�
DOÕQPÕúWÕU��ùXUDGD�H÷LWLP�YH�LVWLKGDPOD�LOJLOL�DOÕQDQ�|QHPOL��NDUDUODU�úXQODUGÕU��<g.¶H�ED÷OÕ�|Q�OLVDQV�WXUL]P�
H÷LWLPL� NXUXPODUÕ� WXUL]PLQ� \R÷XQ� ROGX÷X�� WXUL]P� WHVLVOHULQLQ� EXOXQGX÷X� \HUOHUGH� DoÕOPDOÕGÕU�� UHKEHUOLN�
H÷LWLPLQLQ��QLYHUVLWHOHULQ� OLVDQV�SURJUDPODUÕ�NDSVDPÕQD�DOÕQPDVÕ�LoLQ�JHUHNOL�\DVDO�G�]HQOHPHOHU�\DSÕOPDOÕ��
UHKEHUOLNOH�X]PDQODúPD\D�JHoLOPHOL�YH� UHKEHUOLN� H÷LWLPL�SURJUDPODUÕ�J�QFHOOHúWLULOHUHN�HNRWXUL]P� LOH� LOJLOL�
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dersler verilmelidir, øON|÷UHWLP�� RUWD|÷UHWLP� YH� \�NVHN|÷UHWLPGHNL� H÷LWLP� SURJUDPODUÕQD� ]RUXQOX� WXUL]P�
GHUVOHUL� HNOHQPHOLGLU�� <�NVHN|÷UHWLPGH� WXUL]P� E|O�POHULQH� HNRWXUL]P� GHUVOHUL� NRQXOPDOÕGÕU�7XUL]P�
%DNDQOÕ÷Õ�� ������� 7�P� EX� oDOÕúPDODUD� VHNW|U�Q� JHOHFH÷L� DGÕQD� XPXW� YHULFLGLU�� %XUDGDNL� DVÕO� DPDo�
X\JXODPDGD�EXQXQ�JHUoHNOHúWLULOPHVL� LoLQ�EX�DODQGD� IDDOL\HW�J|VWHUHQ�EDúWD� H÷LWLP�NXUXPODUÕ�ROPDN��]HUH�
W�P�NXUXP�YH�NXUXOXúODUÕQ�VDPLPL�GDYUDQÕúODU�VHUJLOHPHVLGLU� 

7XUL]P�H÷LWLP�NXUXPODUÕQÕQ�PLV\RQODUÕQD�J|UH�JHOHFHNWHNL�YL]\RQODUÕQÕ�úHNLOOHQGLULOPHVLQH�LOLúNLQ�
ELU� |QHUL� RODUDN� LGHDOGH� WXUL]P� LúOHWPHFLOL÷L� H÷LWLPL� YHUHQ� RNXOODUÕQ�P�IUHGDWODUÕQGD�|÷UHQFLOHUH� DúD÷ÕGDNL�
NRQXODUÕ�LoHUHQ�ELOJLOHU�YHUPHOLGLUOHU�(VHU���������� 

x <|QHWVHO�DoÕGDQ�WHNQLN�NRQXODU� 

x øOHWLúLP�YH�NLúLOHU�DUDVÕ�LOLúNLOHUL�YXUJXOD\DQ�OLEHUDO�oDOÕúPDODU� 

x 7XUL]P�LúOHWPHFLOL÷L�NRQXODUÕQD�X\JXODQDELOHQ�LúOHWPH�GHUVOHU� 

*HUHN�X\JXODPD�\|QHOLPOL�JHUHNVH�\|QHWLP�\|QHOLPOL�WXUL]P�H÷LWLPL�\DNODúÕPÕ�ROVXQ�KHU�LNLVLQLQ�
GH� DYDQWDM� YH� GH]DYDQWDMODUÕ� YDUGÕU�� *�oO�� ELU� X\JXODPD� \|QHOLPOL� \DNODúÕP� |÷UHQFLOHUL� PH]XQ� ROGXNODUÕ�
]DPDQ�IRQNVL\RQHO�DODQODUÕQ�\|QHWLFLVL� LoLQ�KD]ÕUODQPDNWD� IDNDW�GDKD�VRQUD� WHUILOHUL�V|]�NRQXVX�ROGX÷XQGD�
NHQGLOHULQLQ�LúOHWPHFLOLN��LOHWLúLP�NXUDELOPH��YH�NLúLOHU�DUDVÕ�LOLúNLOHUGH�EDúDUÕOÕ�RODELOPH�NRQXODUÕQGD�\HWHUVL] 

ROGXNODUÕ�J|]H�oDUSPDNWDGÕU��7XUL]P�HQG�VWULVL�JHOHFHNWHNL�\|QHWLFL�SR]LV\RQODUÕQÕ�GROGXUDFDN�HODPDQODUÕQÕ�
L\L� ELU� \|QHWLFLOLN� H÷LWLPL� YHUHQ�� G�ú�QHQ�� \|QOHQGLUHQ� YH� SUREOHP� o|]HQ� ELUH\OHUL� \HWLúWLUHQ� RNXOODUGDQ�
seçmeyi tercih etmektedir.  

Uygulama yöneliPOL�SURJUDPODU�WXUL]P�HQG�VWULVLQH�úHI�YH�DOW�G�]H\�\|QHWLFLOHU�VD÷OD\DELOLU��$\QÕ�
PDQWÕNOD�LúOHWPHFLOLN�H÷LWLPL�YHUHQ�RNXOODU�GD�|÷UHQFLOHUL��VW�G�]H\�ILQDQV�YH�ELOJL�VLVWHPOHUL�SR]LV\RQODUÕQD�
KD]ÕUOD\DELOLU�� )DNDW� OLVDQV� G�]H\LQGH� WXUL]P� LúOHWPHFLOL÷L� H÷LWLPL� YHUHQ� RNXOODU� |÷UHQFLOHUH� oRN� L\L�
GHQJHOHQPLú��PHVOHNL��JHQHO�LúOHWPHFLOLN�YH�OLEHUDO�oDOÕúPDODUGDQ�HúLW�G�]H\GH�ROXúWXUXODQ�GHUV�SURJUDPODUÕ�
|QHUPHOLGLU��7XUL]P�LúOHWPHFLOL÷L�H÷LWLPL�YHUHQ�RNXOODUÕQ�SURJUDPODUÕQÕQ�oR÷X�GL÷HU�SURJUDPODUÕ�DUDúWÕUDUDN� 
YHULOHQ�GHUVOHUL�VD\DUDN�YH�HQ�oRN�DOÕQPDVÕ�]RUXQOX�RODQ�GHUVOHUL�J|]�|Q�QGH�EXOXQGXUDUDN�JHOLúWLULOPHNWHGLU��
9HULOHQ� EX� GHUVOHULQ� LoHUL÷LQGH�� VHNW|U�Q� LKWL\DFÕQD� FHYDS� YHUHELOHFHN� PHVOHNL� X\JXODPDODUD� GD� |QHP�
verilmelidir.  

0�IUHGDW�DoÕVÕQGDQ�EDNÕOGÕ÷ÕQGD��³WXUL]P�SURJUDPODUÕ�DQDOLWLN�RODUDN�G�ú�QHELOHQ�\D�GD�NDYUDPODUÕ�
ELU� GLVLSOLQGHQ� GL÷HU� ELU� GLVLSOLQH� WUDQVIHU� HGHELOHQ� WXUL]P� LúOHWPHOHUL� \|QHWLFLOHULQL� ROXúWXUDFDN� ELU� QHVLO�
\HWLúWLUHELOL\RU� PX"´� JLEL� ELU� VRUX� VRUPDN� P�PN�QG�U�� *HOHFHNWHNL� \|QHWLFLOHU� G�ú�Q�OG�÷�QGH�� EX�
\|QHWLFLOHULQ� NDYUDPVDO� G�ú�QFH� V�UHFLQL� VRPXWODúWÕUDELOHFH÷L� \D� GD� VRPXWODúWÕUDPD\DFD÷Õ� NRQXVX�
G�ú�Q�OPHVL� JHUHNHQ� ELU� NRQXGXU�� øVWHQPH\HQ� VRQXoODUÕ� |QOHPHN� LoLQ� WXUL]P� LúOHWPHFLOL÷L� H÷LWLP�
SURJUDPODUÕ�P�IUHGDWODUÕQÕ�JHQLúOHWPHOL�YH�P�IUHGDWODUÕQÕ�VDGHFH�WXUL]P�HQG�VWULVLQLQ�EHOOL�DODQODUÕ��]HULQGH�
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VÕQÕUODPDPDOÕGÕU�� 7XUL]P� LúOHWPHOHUL� H÷LWLPFLOHUL� PHYFXW� P�IUHGDWODUÕQÕQ� X\JXQ� ROXS� ROPDGÕ÷ÕQÕ�
GH÷HUOHQGLULUNHQ�REMHNWLI�ROPDOÕGÕUODU�� 

hONHPL]GH�JHUHN�WXUL]P�LúOHWPHFLOL÷L�H÷LWLPFLOHUL�JHUHNVH�WXUL]P�HQG�VWULVLQGH�LúYHUHQOHU��]HULQGH�
WXUL]P� LúOHWPHFLOL÷L� H÷LWLPL� YH� P�IUHGDWODUÕ� �]HULQGH� GHWD\OÕ� DUDúWÕUPDODUÕQ� \HWHUVL]� ROGX÷X� V|\OHQHELOLU��
7XUL]P�LúOHWPHFLOL÷L�H÷LWLPFLOHUL�WHRULOHU��]HULQGH�oDOÕúPDNWD�GL÷HU�\DQGD�LúYHUHQOHU�LVSDWODQPÕú�X\JXODPDlar 

�]HULQH�\R÷XQODúPDNWDGÕU��%XQGDQ�GROD\Õ��L\L�ELU�WXUL]P�LúOHWPHFLOL÷L�H÷LWLPL�SURJUDPÕ�WHRUL�LOH�X\JXODPD\Õ�
ELU�DUDGD�NDSVDPDOÕGÕU�� 

%XUDGD� GLNNDW� oHNLOPHN� LVWHQHQ� GL÷HU� ELU� NRQXGD� \XNDUÕGD� EDKVHGLOHQ� |QHULOHULQ� JHQHOGH� WXUL]P�
DODQÕQGD��VW�G�]H\GH�ELU�H÷LWLPLQ�YHULOPHVL�PLV\RQXQX�LoHUL\RU��2UWD�NDGHPHGH�NDOLIL\H�SHUVRQHO�VRUXQXQXQ�
o|]�P�� LoLQ� LVH� |Q� OLVDQV� YH� $QDGROX� 7XUL]P� YH� 2WHOFLOLN� /LVHOHULQLQ� JHQHO� PLV\RQODUÕ� WHNUDU� J|]GHQ�
JHoLULOLS�EX� LVWLNDPHWWH�P�IUHGDWODUÕQÕQ�ROXúWXUXOPDVÕ� VHNW|U�Q�NDOLIL\H�RUta düzey yönetici ile kalifiye ara 

HODPDQ�LKWL\DFÕQÕ�JLGHUPHVL�EDNÕPÕQGDQ�VD\ÕODUÕ�DUWÕUÕOPD�\ROXQD�JLGLOPHOLGLU�� 

%X�QRNWDGD�$YUXSD�%LUOL÷LQGH�ROGX÷X�JLEL�|]HOOLNOH�NDOLIL\H�DUD�HODPDQ�VRUXQXQX� WXUL]P�H÷LWLPL�
YHUHQ� RNXO� W�UOHULQL� EX� DúDPDGD� �QLYHUVLWH� E�Q\HVLQGH� GH÷LO� GH� OLVH� G�]H\LQGH� GDKD� GD� \R÷XQODúWÕUDUDN�
o|]�POHPHN�RODVÕGÕU���7DEL�EXUDGD�ELU�VRUXQ�GDKD�NDUúÕPÕ]D�oÕNPDNWDGÕU�NL�R�GD�VWDM�VRUXQX��VWDM�VRUXQXQD�
|]HOOLNOH� |Q� OLVDQV� WXUL]P� SURJUDPODUÕ� LOH� $QDGROX� 7XUL]P� YH� 2WHOFLOLN� /LVHOHULQGH� |QHP� YHULOPelidir. 

7XUL]P�LúOHWPHOHULQLQ�<LQH�$YUXSD¶GD�ROGX÷X�JLEL�KHU�VWDM\HU��|÷UHQFL�NDEXO�HGHQ�LúOHWPH�HQ�D]ÕQGDQ���WDQH�
PRQLW|U�GHQLOHQ�XVWD�H÷LWLFL�LVWLKGDP�HWPHVL�LoLQ�SROLWLNDODU�J|]GHQ�JHoLULOPHOLGLU���

6218d��

dDOÕúPDGD� � D\UÕQWÕODUÕ� LOH� DoÕNODQGÕ÷Õ� �]HUH� �ONHPL]GH� WXUL]P� H÷LWLPL� GH÷LúLN� NDGHPHOHUGH� YH�
GH÷LúLN�úHNLOOHUGH�YHULOPHNWHGLU��)DNDW�EDKVHGLOHQ�EX�H÷LWLPLQ�$YUXSD��ONHOHULQGHNL�GD÷ÕOÕPÕ\OD��ONHPL]GHNL�
GD÷ÕOÕPÕ� NDUúÕODúWÕUÕOGÕ÷ÕQGD� |QHPOL� |Oo�GH� ELU� IDUNOÕOÕN� J|]H� oDUSPDNWDGÕU�� 1LWHNLP� $YUXSD¶GD� WXUL]P�
e÷LWLPL�YHUHQ�RNXO�G�]H\OHUL�JHQHOGH�RUWD�|÷UHWLPGH�\R÷XQODúPD�J|VWHULUNHQ��ONHPL]GHNL�D÷ÕUOÕN�WDPDPÕ�LOH�
\�NVHN|÷UHQLPH� ND\PÕúWÕU�� %XGD� \DSÕODQ� oHúLWOL� DUDúWÕUPDODUOD� LVSDWODQGÕ÷Õ� �]HUH� �QLYHUVLWH� G�]H\LQGH� ELU�
H÷LWLPH�VDKLS�NLúLOHULQ�VHNW|UH�EDNÕú�DoÕODUÕQD�ROXPVX]�\DQVÕPDNWDGÕU��%X�ROXPVX]OXN�JHQHOGH�|÷UHQFLOHULQ�
VHNW|UGH�LúH�EDúODGÕNODUÕQGD��VW�NDGHPHOHUGH�LúH�EDúODPD�LVWH÷LQGH�ROPDODUÕQGDQ�ND\QDNODQPDNWDGÕU��'R÷DO�
RODUDN� WD� WXUL]P� LúOHWPH� VDKLEL�� LúOHWPHVLQGH� \|QHWLFL� RODUDN� oDOÕúDFDN� NLúLGH� ELU� WHFU�EH isteyecektir. Bu 

GXUXP� WDPDPÕ� LOH� VHNW|U� YH� LOJLOL� H÷LWLP� NXUXPODUÕQÕ� SODQOD\DQ�� NXUDQ�� YH� P�IUHGDW� KD]ÕUOD\DQ� NLúL� YH�
NXUXPODUOD� WXUL]P� LúOHWPHOHUL� DUDVÕQGDNL� NRRUGLQDV\RQVX]OXNWDQ� GR÷PDNWDGÕU� GHQHELOLU�� 2\VD� NL� LKWL\DFÕQ�
LOJLOL�NXUXPODU�WDUDIÕQGDQ�VHNW|U�J|U�úOHUL�DOÕQDUDN�EHOLUOHQLS�RQD�J|UH�RNXO�DoÕOPDVÕ�YH�EX�SDUDOHOGH�|÷UHQFL�
\HWLúWLULOPHVL�� YH� \HWLúWLULOHQ� EX� |÷UHQFLOHULQ� NDOLWH� DoÕVÕQGDQ� J�Q�Q� JHUHNOHULQH� X\JXQ� SUDWLN� YH� WHRULN�
ELOJLOHUOH�GRQDWÕOPDVÕ�WXUL]P�VHNW|U�QGH�NDOLWHOL�ELU�KL]PHW�LoLQ�YD]JHçilemeyecek bir zorunluluktur. 
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.XUVODU�G�]H\LQGH�JHUHN�7XUL]P�%DNDQOÕ÷ÕQD�ED÷OÕ�WXUL]P�H÷LWLP�PHUNH]OHUL�JHUHNVH�0LOOL�(÷LWLP�
%DNDQOÕ÷ÕQD� ED÷OÕ� RODUDN� WXUL]P� H÷LWLPL� YHUHQ� $QDGROX� 7XUL]P� 2WHOFLOLN� OLVHOHULQLQ� VD\ÕVÕ� oDOÕúPDGD� GD�
RUWD\D� NRQGX÷X� �]HUH� \�NVHNRNXO� G�]H\LQGHNL� WXUL]P� H÷LWLPL� SURJUDPODUÕQÕQ� VD\ÕVÕQGDQ�
NDUúÕODúWÕUÕODPD\DFDN�NDGDU�D]GÕU� 

%X�QRNWDGD�$YUXSD�%LUOL÷LQGH�ROGX÷X�JLEL�|]HOOLNOH�NDOLIL\H�DUD�HODPDQ�VRUXQXQX� WXUL]P�H÷LWLPL�
YHUHQ� RNXO� W�UOHULQL� EX� DúDPDGD� �QLYHUVLWH� E�Q\HVLQGH� GH÷LO� GH� OLVH� G�]H\LQGH� GDKD� GD� \R÷XQODúWÕUDUDN�
o|]�POHPHN�JHUHNLU�� �7DEL�EXUDGD�ELU� VRUXQ�GDKD�NDUúÕPÕ]D�oÕNPDNWDGÕU�NL�R�GD�VWDM� VRUXQX�YH�VWDM�NDEXO�
HWPH� úDUWODUÕ\OD� LOJLOLGLU�� 6WDM� VRUXQXQD� |]HOOLNOH� |Q� OLVDQV� WXUL]P� SURJUDPODUÕ� LOH� $QDGROX� 7XUL]P� YH�
Otelcilik Liselerinde önem verilmelidir.  

7�UNL\H¶GH� JHUHN� |UJ�Q� JHUHNVH� \D\JÕQ� G�]H\GH� WXUL]P� H÷LWLPL� YHUHQ� NXUXPODUÕQÕQ� VD\ÕVÕ� J�Q�
JHoWLNoH�DUWÕú�J|VWHUPHNWHGLU��7�P�EX� IDDOL\HWOHUGH�KL]PHWL�YH� H÷LWLPL�GDKD�NDOLWHOL�KDOH�JHWLUHELOPHN� LoLQ�
JHUHN� \D\JÕQ� H÷LWLP� JHUHNVH� |UJ�Q� H÷LWLP� G�]H\LQGH� QHOHU� \DSÕOPDOÕGÕU"� VRUXVXQD� YHULOHFHN� DQODPOÕ� ELU�
FHYDS�WXUL]PGH�JHUHN�PHVOHNL�DoÕGDQ�NDUL\HU�\DSPDN�LVWH\HQ�|÷UHQFLOHUH�JHUHNVH�VHNW|U�Q�KL]PHW�NDOLWHVLQLQ�
DUWÕUÕOPDVÕQD�E�\�N�NDWNÕ�VD÷OD\DFDNWÕU��6|]�NRQXVX�EX�VRUX\D�GH÷LúLN�úHNLOOHUGH�\DQÕW�YHUHELOPHN�P�PN�Q�
ROPDNOD�ELUOLNWH�JHQHO�RODUDN�úX�|QHULOHUL�JHWLUPHN�\HULQGH�RODFDNWÕU���

g1(5ø/(5�

-(÷LWLP�NXUXPODUÕ� YH� VHNW|U�� \DNÕQ�YH�RUJDQLN�ELU� LúELUOL÷L�\DSPDOÕGÕU��6HNW|U�\|QHWLFLOHUL� H÷LWLP�
NXUXPODUÕQGD�J|UHY�DOÕUNHQ��H÷LWLPFLOHU�GH�VHNW|re hizmet vermelidir.  

-6WDM� KHU� LNL� WDUDI� LoLQ� DQJDU\D� ROPDNWDQ� NXUWDUÕOPDOÕGÕU�� (÷LWLP� NXUXPODUÕ� VWDM� \DSÕODFDN� WHVLVL�
|]HQOH� VHoPHOLGLU�� 6WDM� VRQX� SHUIRUPDQV� GH÷HUOHQGLUPHOHULQH� D]DPL� GH÷HU� YHULOPHOLGLU�� (÷LWLP� NXUXPODUÕ�
VWDM\HU�YHUGLNOHUL�LúOHWPHOHUL�]L\DUHW�HWPHOL��|÷UHQFLOHULQ�SHUIRUPDQVODUÕQÕ�\HULQGH�GH÷HUOHQGLUPHOLGLUOHU��6WDM�
SURJUDPODUÕ��VHNW|U�YH�H÷LWLP�NXUXPODUÕQFD�P�úWHUHN�WHVSLW�HGLOPHOLGLU�� 

-7XUL]P� H÷LWLP� NXUXPODUÕQÕQ�� H÷LWLP� V�UHOHUL� �� .DVÕP� –� �� 1LVDQ� DUDVÕQGD� \R÷XQODúWÕUÕOPDOÕGÕU��
StajyerlHULQ�Lú�\HUOHULQH�JHo�EDúODPDVÕ�YH�HUNHQ�ELWLUPHVL�ROXPVX]OXNODU�\DUDWPDNWDGÕU�� 

-� 7XUL]P� 6HNW|U�Q�Q� EHNOHQWLVL�� �UHWLPH� G|Q�N� ELUH\OHULQ� \HWLúPHVLGLU�� 7HRUL� NDGDU� SUDWL÷H� GH�
KDNLP�RODQ�HODPDQODUÕQ�VHNW|UGHNL�EDúDUÕ�úDQVODUÕ�\�NVHNWLU��<DSWÕ÷Õ�LúLQ�|QHPLQL bilen, hizmet sektörünün 

YH�EL]]DW�ELUH\�RODUDN�NHQGL�JHOHFH÷LQH�LQDQDQ��NHQGLQH�J�YHQHQ�ELUH\OHULQ�VHNW|UH�YH��ONH\H�NDWDFDNODUÕ�oRN�
úH\LQ�RODFD÷Õ�PXKDNNDNWÕU� 

-6HNW|UH� DWÕODQ� LON� DGÕPODUGD� NDUúÕODúÕODQ� LON� VRUXQ�� DGD\ODUÕQ� EHNOHQWLOHULQLQ� \�NVHNOL÷LGLU� 
$GD\ODU�� QH\L� KDQJL� SR]LV\RQGD� \DSDFDNODUÕ\OD� LOJLOHQPHNWH�� QH\L� QDVÕO� \DSDFDNODUÕ� NRQXVXQD� \HWHULQFH�
H÷LOPHPHNWHGLU��%X�GXUXP��\DúDQDQ�G�ú�NÕUÕNOÕNODUÕQÕQ�VD\ÕVÕQÕ�DUWÕUPDNWDQ�|WH\H�ELU�NDWNÕ�VD÷ODPDPDNWDGÕU�� 
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-*|UHY� EDúÕ� H÷LWLPL� E�W�Q� NRQDNODPD� VHNW|U�Q�Q� X\JXODPDVÕ� JHUHNHQ� ELU� H÷LWLP� W�U�� KDOLQH�
JHWLULOPHOLGLU�NL�$YUXSD�%LUOL÷L�EX�NRQXGDNL�X\JXODPDODUD�E�\�N�|QHP�YHUPHNWHGLU��'HSDUWPDQ�\|QHWLFLOHUL��
EHOOL�SURJUDP�oHUoHYHVLQGH�J�QO�N�YH�KDIWDOÕN�RODUDN�ELOJL�YH�XVWDOÕN�JHOLúWLUHQ�H÷LWLPOHULQL�\DSPDOÕGÕU� Bu 

H÷LWLP�DUDoODUÕ�W�P�RWHOLQ�X\JXODPD�DODQÕGÕU�� 

-<DEDQFÕ�LúOHWPHFL�LOH�oDOÕúDQ�WHVLVOHULQ��EX�LúOHWPHOHULQ�\XUW�GÕúÕQGDNL�WHVLVOHULQGH�oDOÕúWÕUÕOPDN�YH�
H÷LWLOPHN��]HUH�HODPDQ�J|QGHUPHN�LPNDQÕ�\DUDWPDVÕ�oRN�ID\GDOÕ�RODFDNWÕU�� 

-$YUXSD�%LUOL÷LQGH�ROGX÷X�JLEL�|]HOOLNOH�NDOLIL\H�DUD�HODPDQ�VRUXQXQX� WXUL]P�H÷LWLPL�YHUHQ�RNXO�
W�UOHULQL� EX� DúDPDGD� �QLYHUVLWH� E�Q\HVLQGH� GH÷LO� GH� OLVH� G�]H\LQGH� GDKD� GD� \R÷XQODúWÕUDUDN� o|]�POHPHN�
RODVÕGÕU�� �6WDM�VRUXQXQD�|]HOOLNOH�|Q�OLVDQV�WXUL]P�SURJUDPODUÕ�LOH�$QDGROX�7XUL]P�YH Otelcilik Liselerinde 

|QHP�YHULOPHOLGLU��7XUL]P�LúOHWPHOHULQLQ�<LQH�$YUXSD¶GD�ROGX÷X�JLEL�KHU�VWDM\HU��|÷UHQFL�NDEXO�HGHQ�LúOHWPH�
HQ�D]ÕQGDQ���WDQH�PRQLW|U�GHQLOHQ�XVWD�H÷LWLFL�LVWLKGDP�HWPHVL�LoLQ�SROLWLNDODU�J|]GHQ�JHoLULOPHOLGLU�� 

-7XUL]P� H÷LWLPL��$YXVWXU\D¶GD� \�NVHNRNXO� YH� HQVWLW�OHU� GÕúÕQGD� |]HO� NXUXOXúODU� WDUDIÕQGDQ� VHNL]�
D\OÕN� NXUVODU� YH\D� LNL� \ÕOOÕN� SURJUDPODU� úHNOLQGH� YHULOPHNWHGLU�� <LQH� øWDO\D¶GD� WXUL]P� H÷LWLPL��
\�NVHN|÷UHQLPLQ�\DQÕ�VÕUD�NXUVODU�VHYL\HVLQGH�|UJ�Q�YH�\D\JÕQ�H÷LWLP�\ROX\OD�\DSÕOPDNWDGÕU��'�Q\D�7XUL]P�
gUJ�W�¶Q�Q�WXUL]P�H÷LWLPLQH�\|QHOLN�oL]GL÷L�oHUoHYH\OH�7�UNL\H¶GHNL�WXUL]P�H÷LWLP�NXUJXVX�DUDVÕQGD�|QHPOL�
|Oo�GH� EHQ]HUOLNOHU� EXOXQPDVÕQD� UD÷PHQ�� X\JXODPDGD� NDUúÕODúÕODQ� SUREOHPOHULQ� o|]�P�QGH� JHOLúPLú� ED]Õ�
ülkelerdeki modeller incelendL÷LQGH�7�UN�7XUL]P�(÷LWLP�VLVWHPLQLQ�EXQGDQ�\RNVXQ�ROGX÷X�DQODúÕOPDNWDGÕU��
1LWHNLP� øWDO\D¶GD�'HYOHW�2WHOFLOLN� 3HUVRQHOL�0HVOHNL� (÷LWLP�(QVWLW�V�� YH� øQJLOWHUH¶GHNL� ³7KH�+RWHO� DQGD�
&DWHULQJ� øQVWLWXWH� JLEL� WXUL]POH� LOJLOL�� NLúL� YH� NXUXOXúODU� WDUDIÕQGDQ� ROXúWXrulan komisyonlara benzer 

ROXúXPODUD�7�UNL\H¶GH�GH�KD\DWL\HW�ND]DQGÕUÕOPDOÕGÕU�� 

-� 7XUL]P� øúOHWPHOHULQLQ� $YUXSD� %LUOL÷L� hONHOHULQGH� ROGX÷X� JLEL� WXUL]P� H÷LWLPLQH� LOLúNLQ� EL]]DW�
NDWNÕVÕ�VD÷ODQPDOÕ�\LQH�VHNW|U�Q�WXUL]P�H÷LWLPL�YHUHQ�NXUXPODUD�GD�PDOL�\|QGHQ�Gestek verici faaliyetlerde 

EXOXQPDVÕQD�LOLúNLQ�SROLWLNDODUÕQ�ELU�DQ�|QFH�LúOHUOL÷H�NDYXúWXUXOPDVÕ�JHUHNPHNWHGLU��%X�NRQX�LOH�LOJLOL�RODUDN�
GD��EX�VHNW|UGH�oDOÕúDQ�LúOHWPHOHUGHQ�\DVD\OD�EHOLUOHQHFHN�ELU�SD\ÕQ�WXUL]P�H÷LWLPL�LoLQ�KDUFDQPDVÕQD�RODQDN�
VD÷ODQDQ�ELU�\DSÕ�ROXúWXUXOPDOÕGÕU��1LWHNLP�$%'¶GH�KHU�WXUL]P�YH�RWHO�LúOHWPHFLOL÷L�\�NVHNRNXOX�EXOXQGX÷X�
E|OJHGHNL� WXUL]P� LúOHWPHOHUL\OH� LúELUOL÷L� LoLQGH� oDOÕúÕUNHQ�� H÷LWLPGH� NHQGLQL� NDQÕWODPÕú� +XVWRQ�� 1RUWKHUQ�
$UL]RQD�� )ORULGD� øQWHUQDWLRQDO� JLEL� \�NVHN|÷UHWLP� NXUXPODUÕQD� +LOWRQ�� 5DPDGD�� 0DUULRW� JLEL� úLUNHWOHU�
WDUDIÕQGDQ�|QHPOL�ILQDQVDO�GHVWHNOHU�YHULOPHNWHGLU�� 

-9,,�� %Hú� <ÕOOÕN� .DONÕQPD� 3ODQÕQGD� |QJ|U�OHQ�� ³VHNW|UGH� KL]PHW� NDOLWHVLQLQ� \�NVHOWLOPHVL� LoLQ�
sertifikasyon sistemine geçilmesi” ilkesine yasal düzenlemeyOH� ELU� DQ�|QFH� LúOHUOLN� ND]DQGÕUÕOPDVÕ�� WXUL]P�
H÷LWLPL� DODQ� |÷UHQFLOHULQ� NDUL\HUOHULQH� ROXPOX� \|QGH� \DQVÕ\DFDNWÕU�� %X� D\QÕ� ]DPDQGD� VHNW|UGH� NDOLIL\H�
elaman sorununa da bir çözüm getirecektir. 



 18 

-<LQH� 9,,,�� %Hú� <ÕOOÕN� .DONÕQPD� 3ODQÕQGD� |QJ|U�OHQ�� ³WXUL]P� H÷LWimi ve kalitesinde 

VWDQGDUGL]DV\RQX�� YHULPOLOLN� YH� Lú� NDOLWHVLQLQ� JHOLúPHVLQL� YH� LVWLKGDP� LoLQ� JHUHNOL� EHFHUL� G�]H\OHULQLQ�
EHOLUOHQPHVLQL�VD÷OD\DFDN�EHOJHOHQGLUPH�VLVWHPLQH�JHoLOPHVL´�LONHVLQH�GH�LúOHUOLN�ND]DQGÕUÕOPDVÕGÕU��7XUL]P�
VHNW|U�QGHNL� Lú� YH� J|UHY� WDQÕPODUÕQÕQ� HYUHQVHO� VWDQGDUGL]DV\RQGD� \DSÕOPDVÕQD� YH� � WXUL]P� LúOHWPHFLOHULQLQ�
LúOHWPHOHULQGH� EHOLUOL� VD\ÕODUGD� WXUL]P� H÷LWLPL� DOPÕú� SHUVRQHO� LVWLKGDP� HWPHOHULQL� ELU� ]RUXQOXOXN� KDOLQH�
JHWLUPHNOH�ELUOLNWH�EX�KL]PHW�NDOLWHVL�YH�P�úWHUL�WDWPLQLQH�ROXPOX�\|QGH�\DQVÕ\DFDNWÕU�� 

-7XULVW�UHKEHULQLQ�\HWLúWLULOPHVL�J|UHYLQLQ�WDPDPÕ�LOH��QLYHUVLWHOHU�YHULOPHVL�YH�PH]XQL\HW�VRQUDVÕ�
\DSÕODFDN�ELU�\HWHUOLOLN��GLO�VÕQDYÕ��VÕQDYÕ�LOH�EX�|÷UHQFLOHULQ�WXULVW�UHKEHUL�ROPD�KDNODUÕQD�VDKLS�ROPDODUÕ�EX�
DODQGD� GD� JHUHN� �ONH� WDQÕWÕPÕQD� JHUHNVH� NDOLWHOL� ELU� UHKEHUOLN� KL]PHWLQLQ� YHULOPHVLQH� NDWNÕ� VD÷OD\DFDNWÕU��
1LWHNLP� ,,�� 7XUL]P� ùXUDVÕ¶QGD� EX� NRQX\D� LOLúNLQ� UHKEHUOLN� H÷LWLPLQLQ� �QLYHUVLWHOHULQ� OLVDQV� E|O�POHULQGH�
\�U�W�OPHVLQH�\|QHOLN�\DVDO�G�]HQOHPHOHULQ�\DSÕOPDVÕQD�LOLúNLQ�ELU�NDUDU�DOÕQPÕúWÕU��%X�NDUDUÕQ�ELU�DQ�|QFH�
\�U�UO�÷H� NRQXOPDVÕ� UHKEHUOLN� H÷LWLPLQH� ELOLPVHO� ELU� ER\XW� ND]DQGÕUDUDN� NDOLWHQLQ� DUWÕUÕOPDVÕQGD� NDWNÕ�
VD÷OD\DFDNWÕU� 

-6WDM� |÷UHQFLOHU� LoLQ� ELU� ]RUXQOX� RODUDN� \DSÕODQ� ELU� IDDOL\HW� ROPDN� DQOD\ÕúÕQGDQ� oÕNDUÕOPDOÕGÕU��
BuQXQ� LoLQ�� WXUL]P�H÷LWLP�NXUXPODUÕ� WXUL]P� LúOHWPHOHUL� LOH� VWDM� DQODúPDODUÕ�\DSPDOÕ�YH� VWDM�\HULQLQ� VHoLPL�
NRQXVXQGD�|÷UHQFLOHUH�VHoHQHNOHU�VXQPDOÕGÕU��g÷UHQFL\H�VWDM�DQODúPDVÕ�\DSÕODQ�LúOHWPHOHU�LoLQGHQ�\�]�\�]H�
J|U�úPH�\DSDUDN�VWDM�\HUOHULQL�VHoPH�IÕUVDWÕ�WDQÕQPDOÕGÕU��<LQH�LQVDQ�ND\QDNODUÕ�NRQXVXQGD�WXWDUOÕ�SROLWLND�YH�
VWUDWHMLVL� EXOXQDQ� LúOHWPHOHUOH� VWDM� DQODúPDODUÕ� \DSÕOPDOÕGÕU�� 6WDM� DQODúPDVÕ� \DSÕODFDN� LúOHWPHOHUGH�
X\XPODúWÕUPD�� URWDV\RQ�� KL]PHWLoL� H÷LWLP�� �FUHW� G�]H\L�� oDOÕúPD� VDDWOHUL� NÕVWDVODUÕQD� EDNÕOPDOÕ� YH� VWDM�
DQODúPDVÕQÕQ� LoHUL÷LQGH� EX� NÕVWDVODUD� \HU� YHULOPHOLGLU�� <LQH� RNXOODUGDNL� VWDM� NRPLV\RQODUÕQÕQ� HWNLQOL÷L�
DUWÕUÕOPDOÕ�� NRPLV\RQXQ� DQODúPD� YH� VWDM� GHQHWLPL� LúOHYLQL� \HULQH� JHWLUHFHN� úHNLOGH� \HQLGHQ�
\DSÕODQGÕUÕOPDOÕGÕU�� %XQXQ� LoLQ� GH� JHUHNLUVH� RNXO� YH� LúOHWPH� E�WoHOHULQGHQ� � |GHQHN� D\UÕOPD� \ROXQD�
gidilmelidir.  

-�2OXúWXUXODFDN�7XUL]P�H÷LWLPL�LOH�LOJLOL�ELU�H÷LWLP�SROLWLNDODUÕ�SDUDOHOLQGH�JHUHN�HNRQRPLN�JHUHNVH�
SROLWLN� QHGHQOHUOH� RNXO� VD\ÕODUÕ� WHUV� \|QO�� �\�NVHN� |÷UHWLP� G�]H\LQGH�� DUWÕUÕOPDGDQ�� PHYFXW� RNXOODUÕQ�
\HWHUVL]OLNOHULQL�YH�YDU�RODQ�VRUXQODUÕQÕQ�o|]�POHQPHVLQLQ�\ROODUÕ�DUDQPDOÕGÕU�� 

-(÷LWLP-LVWLKGDP�HWNLOHúLPLQGHQ�KDUHNHWOH��H÷LWLOPLú� Lú�J�F�QH�KDQJL�DODQODUGD� LKWL\Do�GX\XOGX÷X�
JHUoHNoL� úHNLOGH� VDSWDQPDOÕ�� SHUVRQHO� LKWL\DFÕ\OD� NRQWHQMDQODU� DUDVÕQGD� GHQJH� NXUXOPDOÕ�� RNXOODU� GHUV�
SURJUDPODUÕ�YH�LoHULNOHUL�EX�VDSWDPDODU�ÕúÕ÷Õ�DOWÕQGD�ROXúWXUPDOÕGÕU� 

7XUL]P� LúOHWPHOHUL� LoLQ� H÷LWLOPLú�� NDOLIL\H�� PRWLYDV\RQX� \�NVHN�� WXUL]P� VHNW|U�QGH� oDOÕúPD\D�
LVWHNOL� LQVDQ� ND\QD÷Õ� ROXúWXUPDQÕQ� JHUH÷L� LKPDO� HGLOHPHyecek derecede bir öneme sahiptir. Çünkü 

WDPDPÕ\OD� WHPHOL� LQVDQD� GD\DOÕ� ELU� VHNW|U� ROPD� |]HOOL÷LQGH� RODQ� WXUL]P� VHNW|U�QGH� GDKD� NDOLWHOL� KL]PHW�
YHULOHELOPHVL� YH� P�úWHUL� PHPQXQL\HWLQL� VD÷OD\DELOPHVL� NDOLWHOL� ELU� LQVDQ� ND\QD÷ÕQD� VDKLS� ROPDVÕ� LOH�
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mümkündür. BX�QRNWDGD�EDKVHGLOHQ�EX�NDOLWHOL�LQVDQ�ND\QD÷ÕQD�VDKLS�ROPDQÕQ�WHN�YH�DOWHUQDWLIVL]�\ROX�LVH�
LOJLOL� PHVOHN� GDOÕQGD� YHULOHQ� H÷LWLPGHQ� JHoPHNWHGLU�� 7DEL� EXUDGD� YHULOHQ� EX� H÷LWLPLQ� DVÕO� PXKDWDEÕ� RODQ�
VHNW|U�WDUDIÕQGDQ�GD�NDEXO�J|UPHVL�GH�EX�\ROGD�NDW�HGLOHFHN�PHVDIH\L�NÕVDOWDFDNWÕU�� 

6RQXo�RODUDN�GD�GHQHELOLU�NL�� �$YUXSD�%LUOL÷LQH�X\XP�V�UHFLQGH�WXUL]P�LOH� LOJLOL�RODQ�NDPX��|]HO�
VHNW|U�NXUXOXúODUÕ� LOH�H÷LWLP�NXUXPODUÕ�\ÕOODUGÕU�PHVOHNL� WXUL]P�H÷LWLPLQLQ�VRUXQODUÕQÕ� WDUWÕúWÕ÷ÕQD�YH�E�\�N�
RUDQGD� ELOGL÷LQH� J|UH� \XNDUÕGD� VD\ÕODQ� |QHULOHUH� GR÷UX� YH� SODQOÕ� ELU� úHNLOGH� LúOHUOLN� ND]DQGÕUÕOPDVÕ� LoLQ�
DWÕODFDN�KHU�DGÕP�JHUHN� WXUL]P�H÷LWLPL�DODQODUD�YH�VHNW|UGHNL� LúOHWPHOHUH�JHUHNVH�KL]PHWL�DODQODUD� �KL]PHW�
NDOLWHVL�DoÕVÕQGDQ�VRQ�GHUHFH�|QHPOL�YH�ROXPOX�ELU�JHOLúPH�RODUDN�\DQVÕ\DFDNWÕU� 
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Determination of joint product costs and by product costs arising in 
production enterprises is one of the important subjects of cost account. Joint 
products are produced together up to certain point. After the separation 
point, these products are put up for sale either directly or after additional 
expenditures are made. Different kinds of methods have been developed for 
the determination of costs, which arise in the section of separation point of 
joint products. Similarly, various methods have been developed also for the 
determination of by products. The fact that which methods must be applied 
is dependent on enterprise structure, characteristic of joint or by product, 
objective of usage etc. In this study, presentation, determination and making 
account of cost of joint and by products coming from production have been 
pointed out. 
Keywords: Joint product, by product, common expenditures. 

*ø5øù�
hUHWLP� LúOHWPHOHULQGH�� D\QÕ� GLUHNW� LON� PDGGH� YH� PDO]HPHQLQ� D\QÕ�

LúOHPOHUGHQ� JHoLULOPHVL� VRQXFX� D\QÕ� DQGD� IDUNOÕ� PDPXOOHU� HOGH� HGLOHELOLU��
hUHWLPH� WHN� ELU� GLUHNW� LON� PDGGH� YH� PDO]HPH� YHULOPHVLQH� NDUúÕQ� �UHWLP�
                                                w �*D]L�hQLYHUVLWHVL�7LFDUHW�YH�7XUL]P�(÷LWLP�)DN�OWHVL��$UDúWÕUPD�*|UHYOLVL 
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LúOHPLQGHQ� VRnra en az iki veya daha fazla mamül elde edilebilmektedir. 
gUQH÷LQ�� WDYXNoXOXN� LúOHWPHOHULQGH� NHVLPKDQH\H� GLUHNW� LON� PDGGH� RODUDN��
kesilecek hayvanlar gelmektedir. Bu hayvanlar kesildikten sonra, bütün piliç 
RODUDN� VDWÕODELOGLNOHUL� JLEL�� SDUoDODQDUDN� EXW�� J|÷�V�� VDNDGDW�� VRVLV�� VDODP� � YE��
úHNOLQGH� GH� VDWÕúD� VXQXOPDNWDGÕU�� <LQH� KDP� SHWURO�Q� UDILQH� HGLOPHVL� VÕUDVÕQGD�
benzinden katrana kadar birçok mamul meydana gelmektedir.  

hUHWLP�LúOHWPHOHULQGH���UHWLPLQ�VRQXFXQGD�HOGH�HGLOHQ�IDUNOÕ�PDP�OOHUGHQ�
GH÷HUL� \�NVHN�RODQODUD� RUWDN��U�QOHU�� GH÷HUL�YH�PLNWDUÕ� G�ú�N�RODQODUD� LVH� \DQ�
�U�QOHU�DGÕ�YHULOPHNWHGLU��<DQ��U�QOHU��JHUHN�PLNWDU�RODUDN��JHUHNVH�GH÷HU�RODUDN�
G�ú�N�ROVDODU�ELOH�LúOHWPH�LoLQ�ELU�JHOLU�ND\QD÷Õ�ROPDNWDGÕUODU�� 

dDOÕúPDPÕ]GD��UHWLP�LúOHWPHOHULQGH���UHWLP�VRQXFXQGD�RUWD\D�oÕNDQ�RUWDN�
YH� \DQ� �U�QOHU� WDQÕWÕOPÕú� YH� PDOL\HWOHULQLQ� EHOLUOHQPHVL� LoLQ� X\JXODQDFDN�
\|QWHPOHU� DoÕNODQPÕúWÕU�� $\UÕFD�� RUWDN� YH� \DQ� �U�QOHULQ� PXKDVHEHOHúWLULOPHVL�
�]HULQGH�GXUXOPXúWXU�� 

���257$.�h5h1/(5��
2UWDN� �U�QOHULQ� WDQÕPÕ�� |]HOOLNOHUL� YH� GH÷HUOHQGLULOPHVLQGH� NXOODQÕODQ�

\|QWHPOHU�DúD÷ÕGD�YHULOPLúWLU�� 
�����2UWDN�hU�Q�Q�7DQÕPÕ�YH�g]HOOLNOHUL�
$\QÕ� �UHWLP� G|QHPLQGH�� D\QÕ� �UHWLP� LúOHPL� YH\D� LúOHPOHUL� VRQXFXQGD�

RUWD\D� oÕNDQ� YH� KHUELUL� EDúOÕ� EDúÕQD� ELU� DQD� �U�Q� RODELOHFHN� oHúLWOL� PDPXOOHUH�
RUWDN��U�Q�GHQLU��$NGR÷DQ��������������2UWDN��U�QOHU��ELOHúLN��U�QOHU�RODUDN�GD�
DGODQGÕUÕOPDNWDGÕU�� 

(W� �UHWLPLQGH�� SHWURO� UDILQHULOHULQGH�� ELVN�YL� IDEULNDODUÕQGD� YE�� JLEL�
LúOHWPHOHUGH�RUWDN��U�QOHU�HOGH�HGLOLU� 

2UWDN��U�QOHULQ�WHPHO�|]HOOLNOHUL�ú|\OHGLU� 
1. $\ÕUÕP�QRNWDVÕQD�NDGDU�WHN�WHN�EHOLUOHQHPH]OHU�� 
2. øúOHWPHQLQ�WHPHO�DPDFÕ�RUWDN�PDP�OOHUL��UHWPHNWLU� 
3. $\UÕP�QRNWDVÕQGDNL�VDWÕú�GH÷HUOHUL�\DQ�PDP�OOHUH�J|UH�GDKD�\�NVHNWLU� 
4. %HOLUOL�ELU�SL\DVD�IL\DWODUÕ�YDUGÕU� 
�����2UWDN�hU�QOHULQ�'H÷HUOHQGLULOPHVLQGH�.XOODQÕODQ�<|QWHPOHU�
2UWDN� �U�QOHU�� �UHWLP� LúOHPLQGH� EHOOL� ELU� \HUH� NDGDU� ELUOLNWH� �UHWLOLUOHU��

2UWDN��U�QOHULQ��UHWLPGHQ�D\UÕOGÕNODUÕ�EX�QRNWD\D��D\UÕOPD�QRNWDVÕ�GHQPHNWHGLU��
2UWDN� �U�QOHU�� EX� D\UÕOPD� QRNWDVÕQGDQ� VRQUD� HN� JLGHUOHUH� WDEL� WXWXOPDNWD� YH�
VDWÕúD�KD]Õr hale getirilmektedir (Lucey: 1992, 114).  

2UWDN� �U�QOHULQLQ� D\UÕOPD� QRNWDVÕ� YH� PDOL\HWOHULQLQ� RUWD\D� oÕNÕúÕ��
DúD÷ÕGDNL�úHNLOGH�J|VWHULOPLúWLU�� 
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��
����257$.�*ø'(5/(5�������������������������������������6215$.ø�<$�'$�(.��  

                           ��������øù/(0�*ø'(5/(5ø 
                 2�
              Sonraki     
      ��������øúOHPOHUGH          5�
      ��������*HUoHNOHúHQ   
              Malzeme +          Ürün A   7  
      ��������øúoLOLN���          
             Genel Giderler ��������$ 
           
                 . 
     Ortak                          Sonraki    
     Üretimde     ��������øúOHPOHUGH� 
    Önceki    ���*HUoHNOHúHQ��������������$\UÕOPD ��������*HUoHNOHúHQ                      h 
����øúOHPLQ    Malzeme +                   Malzeme +          Ürün B  
    Giderleri ���øúoLOLN�� ���������1RNWDVÕ ��������øúoLOLN���          5 
     Genel Giderler                       Genel Giderler   
                 h 

     
        Sonraki           1 

           ��������øúOHPOHUGH    
                *HUoHNOHúHQ                       / 

        Malzeme +           Ürün C  
��������øúoLOLN���          ( 

              Genel Giderler   
                  5 
   
 

ùHNLO����2UWDN�hU�QOHULQ�0DOL\HWOHUL 
Kaynak: LUCEY, Terry:1992:114. 

Ortak ürünlerin, birbirOHULQGHQ� D\UÕOGÕNODUÕ� QRNWD\D� NDGDU� \DSÕODQ� W�P�
�UHWLP� JLGHUOHULQH� ELOHúLN� JLGHUOHU� GHQPHNWHGLU�� %X� ELOHúLN� JLGHUOHULQ� RUWDN�
�U�QOHU� DUDVÕQGD� GD÷ÕWÕPÕQGD� oHúLWOL� \|QWHPOHUGHQ� \DUDUODQÕOPDNWDGÕU�� %X�
yöntemin sonucunda ortak ürünlerin maliyetleri belirlense de en uygun yöntemin 
KDQJLVL�ROGX÷XQX�V|\OHPHN�]RUGXU��%X�\|QWHPOHULQ�KHU�ELULQLQ�GL÷HUOHULQH�J|UH�
�VW�Q� YH� HNVLN� \DQODUÕ� EXOXQPDNWDGÕU� �0RULDULW\� YH� $OOHQ�� ������ ������ 2UWDN�
�U�QOHULQ�PDOL\HWOHULQLQ�EHOLUOHQPHVLQGH�KDQJL� \|QWHPLQ�X\JXODQDFD÷Õ��PDOL\HW�
muhDVHEHVLQLQ�HQ�|QHPOL�NRQXODUÕQGDQ�ELULVLGLU�� 
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%LOHúLN� JLGHUOHULQ�� RUWDN� �U�QOHU� DUDVÕQGD� GD÷ÕWÕPÕQGD� YH� RUWDN� �U�QOHULQ�
PDOL\HWOHULQLQ� EHOLUOHQPHVLQGH� DúD÷ÕGDNL� \|QWHPOHUGHQ� \DUDUODQÕOPDNWDGÕU�
�$NGR÷DQ������������� 

1. hUHWLP�0LNWDUÕ�<|QWHPL 
2. .DWVD\Õ�<|QWHPL 
3. Pi\DVD�'H÷HUL�<|QWHPL 
4. 1HW�6DWÕú�+DVÕODWÕ�<|QWHPL 
5. Standart Verim Yöntemi 

%X� \|QWHPOHULQ� \DUGÕPÕ\OD� RUWDN� �U�QOHULQ� QDVÕO� EHOLUOHQGL÷L� DúD÷ÕGD�
EHOLUWLOPLúWLU�� 

�������hUHWLP�0LNWDUÕ�<|QWHPL� 
%X�\|QWHPGH��RUWDN��U�QOHULQ�D\UÕOPD�QRNWDVÕQD�NDGDUNL�ELUOHúLN�JLGHUleri, 

KHU�ELU�RUWDN��U�Q�Q� WRSODP��UHWLPGHNL�KDFLPOHULQH�� D÷ÕUOÕNODUÕQD�\D�GD��UHWLP�
PLNWDUÕQD� J|UH� GD÷ÕWÕOÕU� �+RUQJUHQ� YH� 'L÷��� ������ ������ %X� \|QWHPLQ�
X\JXODQPDVÕ�NROD\�YH�EDVLWWLU�� 

%X� \|QWHPGH�� ELOHúLN� JLGHUOHU� WRSODP� �UHWLP�PLNWDUÕQD� E|O�QHUHN� ELULP�
bDúÕQD�G�úHQ�ELOHúLN�JLGHU�EXOXQPDNWDGÕU��%XOXQDQ�EX�GH÷HU��KHUELU�RUWDN��U�Q�Q�
�UHWLP� PLNWDUÕ� LOH� oDUSÕOPDNWD� YH� E|\OHFH� KHU� ELU� RUWDN� �U�Q�Q� ELOHúLN�
JLGHUOHUGHQ�DODFD÷Õ�SD\�KHVDSODQPDNWDGÕU�� 

hUHWLP� PLNWDUÕ� \|QWHPLQGH�� RUWDN� �U�QOHULQ� KHSVLQH� ELULP� EDúÕQD� D\QÕ�
WXWDUGD�ELUOHúLN�JLGHU�SD\Õ�YHULOPHNWHGLU��%X�GXUXP��RUWDN��U�QOHULQ�VDWÕú�WXWDUODUÕ�
DUDVÕQGD� |QHPOL� ELU� IDUN� ROPDGÕ÷Õ� ]DPDQ� X\JXQ� ROPDNWDGÕU�� )DNDW� RUWDN�
�U�QOHULQ�VDWÕú�WXWDUODUÕ�DUDVÕQGD�|QHPOL�IDUNODU�EXOXQGX÷XQGD��EX�\|QWHP�X\JXQ�
ROPDPDNWDGÕU�� d�QN�� EX� \|QWHPGH� KHU� ELU� RUWDN� �U�Q�Q� ELULP� EDúÕQD� G�úHQ�
ELOHúLN� JLGHU� SD\Õ� D\QÕ� WXWDUGDGÕU�� %X� \|QWHPLQ� GL÷HU� ELU� VDNÕQFDVÕ� GD�� RUWDN�
�U�QOHULQ� IDUNOÕ� IL]LNL�|Oo�OHUH� VDKLS�ROPDVÕ� GXUXPXQGD�� RUWDN��U�QOHU� DUDVÕQGD�
HúGH÷HUOLOLN� NXUXOPDVÕ� P�PN�Q� RODPDPDNWDGÕU�� � 2UWDN� �U�QOHULQ� ED]ÕODUÕ� NDWÕ�
LNHQ�� ED]ÕODUÕ� VÕYÕ� RODELOLU�� \LQH� ED]ÕODUÕ� OLWUH� LOH� |Oo�O�UNHQ�� ED]ÕODUÕ� WRQ� LOH�
|Oo�OHELOLU��%X�GXUXPODUGD��UHWLP�PLNWDUÕ�\|QWHPLQLQ�X\JXODQPDVÕ�ROGXNoD�J�o�
ROPDNWDGÕU�� 

hUHWLP� PLNWDUÕ� \|QWHPLQH� J|UH� ELOHúLN� JLGHUOHULQ ortak ürünlere 
GD÷ÕOÕPÕQD�DúD÷ÕGDNL�|UQHN�YHULOPLúWLU�� 

gUQHN��;�(QWHJUH�7DYXNoXOXN�$�ù�� SLOLo� HWL� � WLFDUHWL� LOH� X÷UDúPDNWDGÕU��
øúOHWPHQLQ� $UDOÕN� D\Õ� LoHULVLQGHNL� IDDOL\HWOHUL� VRQXFXQGD� HOGH� HWWL÷L� RUWDN�
�U�QOHUH�DLW�ELOJLOHU�DúD÷ÕGDGÕU� 
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2UWDN�hU�Q�Q�$GÕ� ����hUHWLP�0LNWDUÕ��.J��
$oÕN�3DUoD�3LOLo� 
7DEDNOÕ�3DUoD�3LOLo� 
.ÕUÕQWÕ�3LOLo 
Unlu Mamuller (Salam, sosis vb.) 

Sakatat 

230.000 

160.000 

200.000 

25.000 

10.000 

���������������������������������������7RSODP� ��������
$UDOÕN�D\ÕQGD�PDOL\HWOHUOH�LOJLOL�RODUDN�DúD÷ÕGDNL�KDUFDPDODU��ELOHúLN�

JLGHUOHU��\DSÕOPÕúWÕU� 
'LUHNW�øON�0DGGH�YH�0DO]HPH�*LGHUOHUL  265.000.000.000 TL. 
'LUHNW�øúoLOLN�*LGHUOHUL�    155.000.000.000 TL. 
Genel Üretim Giderleri       80.000.000.000 TL. 
    7RSODP� � ����������������7/��
X Entegre TavXNoXOXN�$�ù�¶QLQ�KHU�ELU�RUWDN��U�Q�Q�Q�PDOL\HWLQL���UHWLP�

PLNWDUÕ�\|QWHPLQH�J|UH�úX�úHNLOGH�KHVDSOD\DELOLUL]� 
*LGHUOHU�WRSODPÕ  : 500.000.000 TL. 
hUHWLP�PLNWDUODUÕ�WRSODPÕ : 625.000 kg. 
Ortalama birim maliyet  : 500.000.000.000 TL. / 625.000 kg.  

     : 800.000 TL./kg. 

%LOHúLN�*LGHUOHULQ�2UWDN�hU�QOHUH�'D÷ÕOÕPÕ� 
$oÕN�3DUoD�3LOLo�� 230.000 kg. x 800.000 TL.  = 184.000.000.000 TL. 
7DEDNOÕ�3DUoD�3LOLo 160.000 kg. x 800.000 TL.  = 128.000.000.000 TL. 
.ÕUÕQWÕ�3LOLo  200.000 kg. x 800.000 TL.  = 160.000.000.000 TL. 
Unlu Mamuller      25.000 kg. x 800.000 TL.  =   20.000.000.000 TL. 
Sakatat     10.000 kg. x 800.000 TL.  =     8.000.000.000 TL. 

 Toplam  625.000 kg.    500.000.000.000 TL. 

�������.DWVD\Õ�<|QWHPL� 
%X� \|QWHPGH�� NDWVD\ÕODU� RUWDN� �U�QOHULQ� D÷ÕUOÕNODUÕQD� büyüklüklerine, 

�UHWLP� LúOHPOHULQLQ� J�oO�÷�QH�� �UHWLPGH� NXOODQÕODQ� ]DPDQD�� KDPPDGGH�
PLNWDUÕQD�YE��EHOLUOHQLU��+HU��U�Q�Q�PLNWDUÕ�LOH�NDWVD\ÕVÕ�oDUSÕODUDN�HúGH÷HU��U�Q�
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PLNWDUODUÕ� EXOXQXU� YH� PDOL\HWOHU� HúGH÷HU� �U�Q� PLNWDUÕQD� J|UH� RUWDN� �U�QOHU�
DUDVÕQGD�SD\ODúWÕUÕOÕU�� 

.DWVD\Õ� \|QWHPLQLQ� HQ� E�\�N� VDNÕQFDVÕ�� NDWVD\ÕQÕQ� EHOLUOHQPHVLQGH�
NDUúÕODúÕODQ� ]RUOXNWXU�� 2UWDN� �U�QOHULQ� KHU� ELULQLQ� HQ� X\JXQ� NDWVD\ÕVÕQÕQ�
EHOLUOHQPHVL� |QHPOL� ELU� KXVXVWXU�� %X� NDWVD\ÕQÕQ� EHOLUOHQPHVLQGHNL� \DQOÕúOÕN��
HúGH÷HU� �U�Q� PLNWDUÕQÕQ� JHUHNHQGHQ� E�\�N� YH\D� N�o�N� oÕNPDVÕQD� QHGHQ�
olabilmektedir.  

.DWVD\Õ�\|QWHPLQH�J|UH�ELUOHúLN�PDOL\HWOHULQ�GD÷ÕWÕPÕQÕ�ELU�|UQHN��]HULQGH�
DoÕNODQPÕúWÕU�� 

gUQHN�� <XNDUÕGD�� �UHWLP� PLNWDUÕ� \|QWHPLQGH� YHULOHQ� |UQHNWHNL� RUWDN�
�U�QOHULQ�� JHoPLú� ROGXNODUÕ� LúOHP� V�UHFLQH�� �UHWLPLQGH� NXOODQÕODQ� ]DPDQD��
�UHWLOPH� ]RUOXNODUÕQD� YE�� J|UH� DúD÷ÕGDNL� NDWVD\ÕODUD� VDKLS� ROGXNODUÕ� NDEXO�
HGLOPLúWLU��%X�GXUXPGD�ELOHúLN�JLGHUOHULQ�RUWDN��U�QOHUH�GD÷ÕOÕPÕ�DúD÷ÕGDNL�JLEL�
RODFDNWÕU� 

Ortak Ürünün 
�$GÕ 

K
DWVD\Õ 

(a) 

hUHWLP�0LNWDUÕ 
    (b) 

(úGH÷HU�hU�Q�0LNWDUÕ 
(a x b) 

$oÕN�3DUoD�3LOLo� 
7DEDNOÕ�3DUoD�3LOLo� 
.ÕUÕQWÕ�3LOLo 
Unlu Mamuller 
Sakatat 

3 
4 
1 
5 
2 

230.000 
160.000 
200.000 
  25.000 
  10.000 

690.000 
640.000 
200.000 
125.000 
  20.000 

������������������7RSODP� � �������� ����������������
Toplam BLOHúLN�*LGHUOHU  500.000.000.000 TL. 

--------------------------------- =  ---------------------------------  =  298.500 TL. 
(úGH÷HU�hU�Q�0LNWDUÕ                      1.675.000  

 

%LUOHúLN�*LGHUOHULQ�2UWDN�hU�QOHUH�'D÷ÕOÕPÕ� 
$oÕN�3DUoD�3LOLo 690.000  x 298.500 TL. = 205.970.000.000 TL. 
7DEDNOÕ�3DUoD�3LOLo 640.000  x 298.500 TL. = 191.045.000.000 TL. 
.ÕUÕQWÕ�3LOLo  200.000  x 298.500 TL. =   59.701.000.000 TL. 
Unlu Mamuller  125.000  x 298.500 TL. =   37.314.000.000 TL. 
Sakatat                 20.000  x 298.500 TL. =     5.970.000.000 TL. 

Toplam          1.675.000                 500.000.000.000 TL. 

�
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�
�������3L\DVD�'H÷HUL�<|QWHPL�
%X�\|QWHPGH���U�Q�PDOL\HWOHUL�LOH�SL\DVD�IL\DWÕ�DUDVÕQGD�ELU� LOLúNL�ROGX÷X�

YDUVD\ÕPÕQGDQ�KDUHNHW� HGLOLU��0DOL\HWOHU�RUWDN��U�QOHULQ� VDWÕú�KDVÕODWODUÕQD�J|UH�
GD÷ÕWÕOÕU�� 

<|QWHPGH�� RUWDN� �U�QOHULQ� KHU� ELULQLQ� SL\DVD� VDWÕú� IL\DWODUÕ� �UHWLP�
PLNWDUODUÕ�LOH�oDUSÕODUDN��VDWÕú�KDVÕODWODUÕ�EXOXQXU��'DKD�VRQUD�KHU��U�Q�Q�WRSODP�
VDWÕú�KDVÕODWÕ�LoLQGHNL�VDWÕú�KDVÕODWÕ�RUDQÕ�KHVDSODQÕU�YH�PDOL\HWOHU bu orana göre 
GD÷ÕWÕOÕU�� 

3L\DVD� GH÷HUL� \|QWHPLQLQ� X\JXODQDELOPHVL� LoLQ�� �UHWLOHQ� RUWDN� �U�QOHULQ�
KHU� ELULQLQ� SL\DVD� IL\DWÕQÕQ� ELOLQPHVL� JHUHNPHNWHGLU�� %X� QHGHQOH� EX� \|QWHPLQ�
X\JXODQDELOPHVL� LoLQ� �UHWLOHQ� RUWDN� �U�QOHULQ� SL\DVDGD� VDWÕOÕ\RU� ROPDVÕ�
gerekmekWHGLU��<HQL�NXUXODQ�YH\D�LON�NH]�ELU�RUWDN��U�Q���UHWHQ�ELU�LúOHWPHQLQ�
EX� \|QWHPL� X\JXODPDVÕ� ]RUGXU�� d�QN�� �UHWPLú� ROGX÷X� RUWDN� �U�Q�Q� YH\D�
�U�QOHULQ�SL\DVD�IL\DWODUÕ�KHQ�]�ROXúPDPÕúWÕU�� 

3L\DVD� GH÷HUL� \|QWHPLQH� J|UH� ELUOHúLN� PDOL\HWOHULQ� GD÷ÕWÕPÕQÕ� ELU� |Unek 
�]HULQGH�J|VWHULOPLúWLU�� 

gUQHN�� <XNDUÕGD�� �UHWLP� PLNWDUÕ� \|QWHPLQGH� YHULOHQ� |UQHNWHNL� RUWDN�
�U�QOHULQ�VDWÕú�IL\DWODUÕQÕQ�DúD÷ÕGDNL�JLEL�ROGXNODUÕ�NDEXO�HGLOPLúWLU��%X�GXUXPGD�
ELOHúLN�JLGHUOHULQ�RUWDN��U�QOHUH�GD÷ÕOÕPÕ�DúD÷ÕGDNL�JLEL�RODFDNWÕU� 

Ortak Ürünün 
$GÕ 

Üretim 
0LNWDUÕ 

(a) 

6DWÕú�
)L\DWÕ 

       (b) 

6DWÕú�+DVÕODWÕ 
(a x b) 

Yüzde 
'D÷ÕOÕPÕ 

$oÕN�3DUoD�3LOLo� 
7DEDNOÕ�3DUoD�3LOLo� 
.ÕUÕQWÕ�3LOLo 
Unlu Mamuller 
Sakatat 

230.000 
160.000 
200.000 
  25.000 
  10.000 

1.500.000 
1.600.000 

300.000 
2.000.000 
1.100.000 

345.000.000.000 
256.000.000.000 
60.000.000.000 
50.000.000.000 
11.000.000.000 

47,8 
35,5 
  8,3 
  6,9 
  1,5 

�����������������7RSODP� �������� � ���������������� ��������
%LUOHúLN�*LGHUOHULQ�2UWDN�hU�QOHUH�'D÷ÕOÕPÕ� 

$oÕN�3DUoD�3LOLo 500.000.000.000 x %47,8   = 239.000.000.000 TL. 
7DEDNOÕ�3DUoD�3LOLo 500.000.000.000 x %35,5   = 177.500.000.000 TL. 
.ÕUÕQWÕ�3LOLo  500.000.000.000 x %  8,3   =   41.500.000.000 TL. 
Unlu Mamuller  500.000.000.000 x %  6,9   =   34.500.000.000 TL. 
Sakatat   500.000.000.000 x %  1,5   =     7.500.000.000 TL. 
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   Toplam          500.000.000.000 TL. 

%X�\|QWHPGH�KHU��U�QH�WDúÕ\DELOHFHNOHUL�NDGDU�PDOL\HW�SD\Õ�YHULOPHNWH�YH�
KHU��U�Q�Q�EU�W�VDWÕú�NkU�RUDQÕ�ELUELULQH�HúLW�ROPDNWDGÕU��<XNDUÕGDNL�|UQHNWHNL�
RUWDN��U�QOHULQ��EU�W�VDWÕú�NkU�RUDQODUÕ�DúD÷ÕGD�YHULOPLúWLU� 

2UWDN�hU�Q�Q�
$GÕ�

6DWÕú�
+DVÕODWÕ�

*LGHUOHU� %U�W�
6DWÕú�

.kUÕ�
%U�W�6DWÕú�
.kU�2UDQÕ�

$oÕN�3DUoD�3LOLo� 
7DEDNOÕ�3DUoD�3LOLo� 
.ÕUÕQWÕ�3LOLo 
Unlu Mamuller 
Sakatat 

345.000.000.000 
256.000.000.000 
60.000.000.000 
50.000.000.000 
11.000.000.000 

239.000.000.000 
177.500.000.000 

  41.500.000.000 
34.500.000.000 
 7.500.000.000 

106.000.000.000 
78.500.000.000 

  18.500.000.000 
15.500.000.000 
3.500.000.000 

%31 
%31 
%31 
%31 
%31 

�����������������7RSODP� ���������������� ���������������� ����������������  

*|U�OG�÷�� JLEL�� W�P� RUWDN� �U�QOHULQ� EU�W� VDWÕú� NkU� RUDQODUÕ�
ELUELULQH�HúLW�oÕNPDNWDGÕU�����������������������  

�������1HW�6DWÕú�+DVÕODWÕ�<|QWHPL 
+HU� ELU� RUWDN� �U�QH� QHW� VDWÕú� GH÷HUL� RUDQÕQGD�� \DQL� WDúÕPD� NDSDVLWHVLQH�

J|UH�ELUOHúLN�JLGHU�SD\Õ�YHUHQ�\|QWHPGLU��%�\�NPLrza: 2000, 278). 

(÷HU��RUWDN��U�QOHULQ�D\UÕOPD�QRNWDVÕQGDNL�KDOOHUL\OH�VDWÕOPD�úDQVÕ�\RNVD��
HN�LúOHPOHUGHQ�JHoHUHN�VDWÕODELOLU�QLKDL�PDPXO�KDOLQH�G|Q�úW�NWHQ�VRQUDNL�VDWÕú�
GH÷HUOHULQGHQ� JHUL\H� GR÷UX� JHOLQHUHN� �WDPDPOD\ÕFÕ� HN� JLGHUOHU� G�ú�OHUHN��
D\UÕOPD�QRNWDVÕQGDNL� \DNODúÕN� VDWÕú� GH÷HUOHUL� KHVDSODQÕU�YH� ELUOHúLN� JLGHUOHU� EX�
GH÷HUOHU�RUDQÕQGD�GD÷ÕWÕOÕU�� 

2UWDN� �U�QOHULQ� DQFDN�� WDPDPOD\ÕFÕ� HN� LúOHPOHUGHQ� VRQUD� VDWÕú� GH÷HUL�
ND]DQPDVÕ� KDOLQGH�� D\UÕOPD� QRNWDVÕQGDNL� \DNODúÕN� VDWÕú� GH÷HUL�� QLKDL� VDWÕú�
GH÷HULQGHQ�WDPDPOD\ÕFÕ�HN�JLGHUOHU�G�ú�OHUHN�KHVDSODQPDNWDGÕU��%X�KHVDSODPD�
úHNOL�� WDPDPOD\ÕFÕ� HN� JLGHUOHULQ� VDGHFH� NHQGLOHUL� NDGDU� ELU� VDWÕú� GH÷HUL�
ROXúWXUGX÷X�YDUVD\ÕPÕQD�GD\DQÕU��%LU� EDúND�GH\LúOH�� EU�W� VDWÕú�NkUÕQÕQ� WDPDPÕ��
ELUOHúLN�JLGHUOHUGHQ�VD÷ODQPDNWDGÕU��%LUOHúLN�JLGHUOHU�DUWÕ�EU�W�VDWÕú�NkUÕ��D\UÕOPD�
QRNWDVÕQGDNL� VDWÕú� GH÷HULQL� YHUPHNWH�� EXQXQ� �]HULQH� WDPDPOD\ÕFÕ� JLGHUOHU�
HNOHQGL÷LQGH��VRQ�QRNWDGDNL�VDWÕú�GH÷HULQH�XODúÕOPDNWDGÕU� 

1HW�VDWÕú�KDVÕODWÕ�\|QWHPLQGH��EU�W�VDWÕú�NkUÕQÕQ�E�W�Q�\OH�ELUOHúLN�JLGHUOHU�
tDUDIÕQGDQ� ROXúWXUXOPDVÕ�� WDPDPOD\ÕFÕ� HN� JLGHUOHULQ� LVH� EU�W� NkUD� KLoELU�
NDWNÕVÕQÕQ�ROPDPDVÕ�HOHúWLUL�NRQXVX�ROPDNWDGÕU�� 

1HW�VDWÕú�KDVÕODWÕ�\|QWHPLQH�J|UH�ELUOHúLN�PDOL\HWOHULQ�GD÷ÕWÕPÕQÕ�ELU�|UQHN�
�]HULQGH�J|VWHULOPLúWLU��� 
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gUQHN��<XNDUÕGDNL� |UQHNWHNL� RUWDN� �U�QOHUH�� D\UÕOPD� QRNWDVÕQGDQ� VRQUD��
DúD÷ÕGDNL� WXWDUODUGD� HN� JLGHUOHU� \DSÕOGÕ÷Õ� YDUVD\ÕOPÕúWÕU�� %X� GXUXPGD� ELOHúLN�
JLGHUOHULQ�RUWDN��U�QOHUH�GD÷ÕOÕPÕ�DúD÷ÕGDNL�JLEL�RODFDNWÕU� 

2UWDN�hU�Q�Q�$GÕ       Ek Giderler  

$oÕN�3DUoD�3LOLo�  35.000.000.000 TL. 
TabDNOÕ�3DUoD�3LOLo� 25.000.000.000 TL. 
.ÕUÕQWÕ�3LOLo    5.000.000.000 TL. 
Unlu Mamuller    8.000.000.000 TL.  
Sakatat     3.000.000.000 TL. 

Buna göre; 
Ürünün 
$GÕ 

Üretim 
0LNWDUÕ 

6DWÕú 
)L\DWÕ 

6DWÕú 
+DVÕODWÕ 

(Bin TL.) 

Ek 
Giderler 

(Bin TL.) 

1HW�6DWÕú 
+DVÕODWÕ 

(Bin TL.) 

Yüzde 
'D÷ÕOÕPÕ 

$oÕN�3DUoD�3LOLo� 
7DEDNOÕ�3DUoD�3LOLo� 
.ÕUÕQWÕ�3LOLo 
Unlu Mamuller 
Sakatat 

230.000 
160.000 
200.000 
  25.000 
  10.000 

1.500.000 
1.600.000 

300.000 
2.000.000 
1.100.000 

345.000.000 
256.000.000 
60.000.000 
50.000.000 
11.000.000 

35.000.000 
25.000.000 
5.000.000 
8.000.000 
3.000.000 

310.000.000 
231.000.000 
55.000.000 
42.000.000 
8.000.000 

48,0 
35,8 
 8,5 
 6,5 
 1,2 

���������������7RSODP�� �������� � ������������ ����������� ������������ ��������
%LUOHúLN�*LGHUOHULQ�2UWDN�hU�QOHUH�'D÷ÕOÕPÕ� 

$oÕN�3DUoD�Piliç 500.000.000.000 x %48,0  = 240.000.000.000 TL. 
7DEDNOÕ�3DUoD�3LOLo 500.000.000.000 x %35,8  = 179.000.000.000 TL. 
.ÕUÕQWÕ�3LOLo  500.000.000.000 x %  8,5  =   42.500.000.000 TL. 
Unlu Mamuller              500.000.000.000 x % 6,5   =   32.500.000.000 TL. 
Sakatat              500.000.000.000 x % 1,2    =     6.000.000.000 TL. 

  Toplam      500.000.000.000 TL. 

�������6WDQGDUW�9HULP�<|QWHPL 
%X� \|QWHP�� ELUOHúLN� JLGHUOHULQ�� RUWDN� �U�QOHU� DUDVÕQGD� VWDQGDUW� YHULP�

HVDVÕQD�J|UH�SD\ODúWÕUÕOPDVÕ�HVDVÕQD�GD\DQÕU�� 
<|QWHPGH� |QFH� ELU� ELULP� PDGGHQLQ� D\UÕúWÕUÕOPDVÕQGDQ� VWDQGDUW� |Oo�OHU�

içinde elde edilmesi gerekli ürünler belirlenir. Standart veriler ortak ürünlerin 
SL\DVD�VDWÕú�WXWDUODUÕ�LOH�oDUSÕODUDN��KHU�ELU�RUWDN��U�Q�Q�VDWÕú�KDVÕODWODUÕ�EXOXQXU��
Sonra, her bir orWDN��U�Q�WRSODP�VDWÕú�KDVÕODWÕ��LoLQGHNL�\�]GH�RUDQODUÕ�KHVDSODQÕU��
%XOXQDQ�RUDQODU�\DUGÕPÕ�LOH�KHU�ELU�RUWDN��U�Q�Q�ELOHúLN�JLGHUOHUGHQ�DODFD÷Õ�SD\�
bulunur.  
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Standart verim yöntemine göre ortak ürünlerin maliyetlerinin 
hesaplanabilmesi için, standart ölçüOHULQ� ROPDVÕ� JHUHNPHNWHGLU��%X� QHGHQOH� EX�
\|QWHPLQ�� KHU� �U�Q� LoLQ� NXOODQÕOPDVÕ� ROGXNoD� J�oW�U�� 6DGHFH� KHU� �UHWLP�
LúOHPLQLQ�VRQXFXQGD�VWDQGDUW���U�QOHU�YHUHQ��U�QOHUGH�NXOODQÕOPDVÕ�NROD\GÕU��%X�
nedenle yöntemin, uygulamada daha çok rafinerilerde ham petrolden elde edilen 
RUWDN��U�QOHULQ��ELUOHúLN�JLGHUOHULQLQ�GD÷ÕWÕPÕQGD�X\JXODQGÕ÷Õ�J|U�OPHNWHGLU�� 

6WDQGDUW�YHULP�\|QWHPLQH�J|UH�ELUOHúLN�PDOL\HWOHULQ�GD÷ÕWÕPÕQÕ�ELU�|UQHN�
�]HULQGH�DoÕNODPD\D�oDOÕúDOÕP�� 

gUQHN�� <XNDUÕGD�� �UHWLP� PLNWDUÕ� \|QWHPLQGH� YHULOHQ� |UQHNWeki ortak 
�U�QOHULQ�VWDQGDUW��UHWLP�PLNWDUODUÕ�YH�VDWÕú�IL\DWODUÕQÕQ�DúD÷ÕGDNL�JLEL�ROGXNODUÕ�
NDEXO�HGLOPLúWLU��%X�GXUXPGD�ELOHúLN�JLGHUOHULQ�RUWDN��U�QOHUH�GD÷ÕOÕPÕ�DúD÷ÕGDNL�
JLEL�RODFDNWÕU� 

 625.000 kg. tavuk etinden elde edilen standart üretim miktarlarÕ�� 
 225.000 kg.  $oÕN�3DUoD�3LOLo� 

  165.000 kg.  7DEDNOÕ�3DUoD�3LOLo� 
  185.000 kg. .ÕUÕQWÕ�3LOLo 
    35.000 kg. Unlu Mamuller 

    10.000 kg. Sakatat 

     5.000 kg. Fire 

Toplam   ��������NJ��
Buna göre; 

 
�������hU�Q�Q�$GÕ 

Standart 
Olarak Elde 
Edilen Ürün 

 (a) 

Piyasa 
)L\DWODUÕ 

       (b) 

6DWÕú 
+DVÕODWÕ 
(a x b) 

Yüzde 
'D÷ÕOÕPÕ 

$oÕN�3DUoD�3LOLo� 
7DEDNOÕ�3DUoD�3LOLo� 
.ÕUÕQWÕ�3LOLo 
Unlu Mamuller 
Sakatat 
Fire 

225.000 
165.000 
185.000 
35.000 
10.000 

5.000 

1.500.000 
1.600.000 

300.000 
2.000.000 
1.100.000 

          - 

337.500.000.000 
264.000.000.000 
  55.500.000.000 
70.000.000.000 
11.000.000.000 

45,7 
35,8 
 7,5 
 9,5 
 1,5 

�����������������7RSODP� �������� � ���������������� ���������
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%LUOHúLN�*LGHUOHULQ�2UWDN�hU�QOHUH�'D÷ÕOÕPÕ� 
$oÕN�3DUoD�3LOLo 500.000.000.000 x %45,7   = 228.500.000.000 TL. 
7DEDNOÕ�3DUoD�3LOLo 500.000.000.000 x %35,8   = 179.000.000.000 TL. 
.ÕUÕQWÕ�3LOLo  500.000.000.000 x % 7,5    =   37.500.000.000 TL. 
Unlu Mamuller  500.000.000.000 x % 9,5    =   47.500.000.000 TL. 
Sakatat   500.000.000.000 x % 1,5    =     7.500.000.000 TL. 

  Toplam      500.000.000.000 TL. 

�����2UWDN�hU�QOHULQ�0XKDVHEHOHúWLULOPHVL 
2UWDN� �U�QOHULQ� PXKDVHEHOHúWLULOPHVLQGH�� D\UÕFDOÕNOÕ� ELU� KXVXV�

EXOXQPDPDNWDGÕU�� 7HN� ELU� �U�Q�Q� PXKDVHEHOHúWLULOPHVL\OH� D\QÕ� V�UHo�
izlenmektedir. Ortak ürünler� �UHWLOGLNOHULQGH� ���� 0DP�OOHU� +HVDEÕQGD� WDNLS�
HGLOPHNWH�� VDWÕOGÕNODUÕQGD�PDOL\HWOHU�����6DWÕODQ�0DP�OOHU�0DOL\HWL�+HVDEÕQGD��
VDWÕú�EHGHOOHUL�LVH�����<XUWLoL�6DWÕúODU�+HVDEÕQGD�J|VWHULOPHNWHGLU� 

���<$1�h5h1/(5��
<DQ� �U�QOHULQ� WDQÕPÕ�� |]HOOLNOHUL�� GH÷HUOHQGLULOPHVLQGH� NXOODQÕODQ�

\|QWHPOHU�YH�PXKDVHEHOHúWLULOPHVL�DúD÷ÕGD�YHULOPLúWLU�� 
�����<DQ�hU�Q�Q�7DQÕPÕ�YH�g]HOOLNOHUL�
hUHWLP� \DSDQ� LúOHWPHOHUGH� HVDV� PDPXOOHU� �UHWLOLUNHQ�� RQODUOD� ELUOLNWH�

NHQGLOL÷LQGHQ�EDúND��U�QOHU�GH�HOGH�HGLOPHNWHGLU��<DQ��U�Q�RODUDN�DGODQGÕUÕODQ�
EX� �U�QOHU�� LúOHWPHQLQ� HVDV� IDDOL\HW� NRQXVX� GÕúÕQGD� �UHWLOHQ�� PLNWDU� YH� GH÷HU�
olarak az olan ürünlerdir (Çetiner: 1995, 197-������ gUQH÷LQ�� GHPLU� YH� oHOLN�
HQG�VWULVLQGH� DVÕO�PDPXO� RODQ� GHPLU� �UHWLOLUNHQ�� \�NVHN� IÕUÕQGD� ÕVÕWÕFÕ� JD]ODUÕQ�
elde edilmesLQGH�NXOODQÕODQ�PDGHQ� N|P�U�� NRN� KDOLQH� G|Q�úPHNWH� YH� ELU� \DQ�
ürün elde edilmektedir. Kok üretiminde temel amaç kok üretimi ise, kok 
IÕUÕQÕQGDQ�HOGH�HGLOHQ�DPRQ\DN��KDILI�\D÷��KDP�NDWUDQ��IÕUÕQ�JD]Õ�\DQ��U�QG�U��(W�
NRPELQDODUÕQGD�HOGH�HGLOHQ�NHPLN�ELU�\DQ�üründür.  

2� KDOGH� \DQ� �U�Q�� LúOHWPHQLQ� WHPHO� IDDOL\HW� NRQXVX� GÕúÕQGD�� �UHWLPGH�
RUWD\D�oÕNDQ�YH�DQD��U�Q�\D�GD��U�QOHUGHQ�KHP�PLNWDU�KHP�GH�GH÷HU�RODUDN�GDKD�
az olan ürünlerdir(Crowningshield: 1974, 253).   

Bir ürünün, yan ürün olarak kabul edilebilmesi için, söz konusu ürünün 
GL÷HU� �U�QOHUH� J|UH� JHUHN� PLNWDU� JHUHNVH� GH÷HU� RODUDN� GDKD� G�ú�N� ROPDVÕ�
JHUHNLU�� *HQHOGH�� \DQ� �U�Q�Q� GH÷HUL�� GL÷HU� �U�QOHULQ� WRSODP� GH÷HULQGHQ� ����
YH\D�GDKD�DúD÷Õ�ROXU��%LU��U�Q�Q��\DQ��U�Q�YH\D�ELOHúLN��U�Q�RODUDN�QLWHOL÷LQLQ�
belirlenmesinde en önemli kriterlerden birisi budur.  
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<DQ��U�QOHULQ�ED]ÕODUÕ��LúOHWPHOHU�LoLQ�R�NDGDU�|QHPOL�ELU�GH÷HU�WDúÕPD]ODU��
%D]ÕODUÕ�VDWÕOGÕNODUÕQGD�LúOHWPH�LoLQ�ELU�HN�JHOLU�ND\QD÷ÕGÕUODU��%D]ÕODUÕ�LVH�HN�ELU�
LúOHP�YH�JLGHU�\DSÕOGÕNWDQ�VRQUD�GH÷HUOHQGLULOHELOPHNWH�YH�VDWÕODELOPHNWHGLUOHU�� 

hUHWLP� LúOHWPHOHULQGH�� HVDV� PDPXOOHU� �UHWLOLUNHQ� ELU� WDNÕP� G|N�QW�� YH�
DUWÕN� PDGGHOHU� GH� RUWD\D� oÕNDU�� gUQH÷LQ�� GHPLU� YH� oHOLN� IDEULNDODUÕ�
G|N�PKDQHOHULQGH� F�UXI��PRELO\D� IDEULNDODUÕQGD� UHQGH� YH� KD]ÕU� DUWÕNODUÕ�� WDKWD�
parçDODUÕ�� GRNXPD� IDEULNDODUÕQGD� LSOLN� DWÕNODUÕ� JLEL�� øúWH�� �UHWLP� HVQDVÕQGD�
NXOODQÕODQ� LON�PDGGH�YH�PDO]HPH�� LúoLOLN�YH�JHQHO��UHWLP�JLGHUOHUL�� VDGHFH�HVDV�
PDPXOH� GH÷LO�� \DQ� �U�QOHUH�� G|N�QW�� YH� DUWÕN� PDGGHOHUH� GH� KDUFDQPÕú�
ROGX÷XQGDQ� HVDV� PDPXO�Q� PDOL\HWLQL� KHVDS� HGHUNHQ� EXQODUÕ� GD� J|]� |Q�QGH�
WXWPDN�JHUHNLU��<DQ��U�QOH��KXUGD��DUWÕN�GHúH�DUDVÕQGD�HQ�|QHPOL� IDUN��GHúHQLQ�
KXUGDQÕQ��DUWÕ÷ÕQ��ELU�GH÷HUL�YDUVD�GR÷UXGDQ�GR÷UX\D�VDWÕODELOPHVLGLU��2\VD�\DQ�
�U�QOHUGH� JHQHOGH�� D\UÕúÕP� QRNWDVÕQGDQ� VRQUD� KDPPDGGH� DUWÕNODUÕ� ELU� WDNÕP�
LúOHPOHUH�WDEL�WXWXOPDNWD�YH�V|]�NRQXVX�PDGGHOHUH�HN�JLGHUOHU�\DSÕOPDNWDGÕU�� 

�����<DQ�hU�QOHULQ�'H÷HUOHQGLULOPHVLQGH�.XOODQÕODQ�<|QWHPOHU 
<DQ� �U�QOHULQ� GH÷HUOHQGLULOPHVL� YH� PXKDVHEH\H� KDQJL� GH÷HUOHUOH�

DNWDUÕODFD÷Õ� LúOHWPHOHU� YH� \|QHWLFLOHU� LoLQ� GDLPD� VRUXQ�ROPXúWXU��%X� VRUXQ� \DQ�
�U�Q�Q� QLWHOL÷LQGHQ� ND\QDNODQPDNWDGÕU�� 2UWD\D� oÕNDQ� DQD� �U�QGHQ� VRQUDNL�
�U�QOHULQ� \DQ� �U�Q� P�� \RNVD� G|N�QW��� GHúH�� DUWÕN� PÕ� ROGX÷X� NRQXVXQGDNL�
D\UÕPGDQ�ND\QDNODQPDNWDGÕU� 

<DQ� �U�QOHUOH�� SL\DVD� GH÷HUL� G�ú�N� RODQ� KXUGD�� G|N�QW�� YH� GHúHOHULQ�
PXKDVHEHOHúWLULOPHVLQGH� D\QÕ� HVDVODUGDQ� KDUHNHW� HGLOLU�� <DQ� �U�QOHULQ�
PDOL\HWOHULQLQ�KHVDSODQPDVÕQGD�GH÷LúLN�\|QWHPOHU�X\JXODQDELOLU��%X�\|QWHPOHUL�
iki grupta toplayabiliriz. 

1. Yan ürünlere maliyetten pay verilmesini esas alan yöntemler, 

2. <DQ��U�QOHUH��PDOL\HWWHQ�SD\�YHUPH\HUHN��\DQ��U�Q�QHW�VDWÕú�
JHOLULQLQ�GR÷UXGDQ�VRQXo�KHVDSODUÕQD�\DQVÕWÕOPDVÕQÕ�HVDV�DODQ�
yöntemler. 

Yan ürünlere maliyetten pay verilmesini esas alan yöntemler 
úXQODUGÕU��$NGR÷DQ������������� 

 

1. %U�W�6DWÕú�+DVÕODWÕ�<|QWHPL 
2. NHW�6DWÕú�+DVÕODWÕ�<|QWHPL 
3. 6DWÕú�)L\DWÕQGDQ�*HUL\H�'R÷UX�+HVDSODPD�<|QWHPL 
4. 7HGDULN�'H÷HULQLQ�(VDV�$OÕQPDVÕ�<|QWHPL 

%X��\|QWHPOHUH�J|UH�\DQ��U�QOHULQ�PDOL\HWLQLQ�QDVÕO�KHVDSODQDFD÷Õ�DúD÷ÕGD�
YHULOPLúWLU� 
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�������%U�W�6DWÕú�+DVÕODWÕ�<|QWHPL 
Bu yöntem, yan ürün PDOL\HWOHUL�LOH�VDWÕú�IL\DWÕ�DUDVÕQGD�ELU�LOLúNL�ROGX÷X�

J|U�ú�QGHQ� KDUHNHW� HWPHNWHGLU�� <|QWHPGH�� \DQ� �U�QOHU� EHNOHQHQ� VDWÕú� GH÷HUL�
�]HULQGHQ�GH÷HUOHQGLULOLU� YH� �UHWLP�PDOL\HWOHULQGHQ� VDWÕú� GH÷HUL� NDGDU� SD\� DOÕU��
'ROD\ÕVÕ\OD��UHWLPGH�EXOXQDQ�DQD��U�QOHUH�\�NOHQHQ�PDOL\HW�\DQ��U�QOHULQ�VDWÕú�
GH÷HUL�NDGDU�D]�ROXU� 

<|QWHPGH�� \DQ� �U�QOHULQ� EHNOHQHQ� VDWÕú� GH÷HUL� KHVDSODQDUDN�� EX� GH÷HU�
WRSODP� �UHWLP� JLGHUOHULQGHQ� G�ú�O�U�� .DODQ� WXWDU� �]HULQGHQ� DQD� �U�QOHULQ� YH�
RUWDN��U�QOHULQ�PDOL\HWOHUL��\XNDUÕGD�EDKVHWWL÷LPL]�\|QWHPOHUOH�KHVDSODQÕU�� 

%U�W�VDWÕú�KDVÕODWÕ�\|QWHPLQH�J|UH�\DQ��U�QOHULQ�GH÷HULQLQ�KHVDSODQPDVÕQÕ�
ELU�|UQHN��]HULQGH�DoÕNODPD\D�oDOÕúDOÕP�� 

gUQHN��<XNDUÕGD�RUWDN��U�QOHULQ�PDOL\HWOHULQL�KHVDSODGÕ÷ÕPÕ]�;�(QWHJUH�
7DYXNoXOXN� $�ù�¶QLQ� NHVLPKDQH� E|O�P�QGH� NHVLP� LúOHPLQLQ� VRQXFXQGD� \DQ�
�U�QOHU�HOGH�HGLOPLúWLU���NHPLN��D\DN�YE���%X��U�QOHULQ�$UDOÕN�D\Õ� WDKPLQL�VDWÕú�
IL\DWÕ�WRSODPÕ����������������7/�GÕU�� 
Toplam Üretim Maliyeti   = 500.000.000.000 TL. 

<DQ�hU�Q�Q�7DKPLQL�6DWÕú�+DVÕODWÕ  =   25.000.000.000 TL. 

Ana Ürünlere Yüklenecek Üretim Maliyeti = 475.000.000.000 TL. 

$QD� �U�QOHULQ� PDOL\HWOHULQLQ� EHOLUOHQPHVL�� \XNDUÕGD� RUWDN� �U�QOHULQ�
PDOL\HWOHULQLQ� EHOLUOHQPHVL� NRQXVXQGD� DQODWÕOGÕ÷Õ� LoLQ� |UQHN� GHYDP�
HWWLULOPHPLúWLU�� 

�������1HW�6DWÕú�+DVÕODWÕ�<|QWHPL�
Bu yöntemde, yDQ� �U�QOHULQ� GH÷HUOHQGLULOPHVLQGH�� \DQ� �U�QH� D\UÕOPD�

QRNWDVÕQGDQ�VRQUD�\DSÕODQ�SD]DUODPD��DPEDODM�� WDúÕPD�JLGHUOHUL�JLEL�HN�JLGHUOHU�
GH� GLNNDWH� DOÕQPDNWD� YH� HN� JLGHUOHU� GR÷UXGDQ� \DQ� �U�Q�Q� PDOL\HWLQH�
YHULOPHNWHGLU��<DQ��U�Q�Q�GH÷HUL��EU�W�VDWÕú�WXWDUÕQGDQ�HN�JLGHUOHULQ�oÕNDUÕOPDVÕ�
VXUHWL\OH�EXOXQPDNWDGÕU�� 

<|QWHPGH��\DQ��U�QOHULQ�KHVDSODQDQ�EU�W�VDWÕú�GH÷HULQGHQ�\DQ��U�QOHU�LoLQ�
\DSÕODQ�HN�JLGHUOHU�oÕNDUWÕOÕU�YH�QHW�VDWÕú�WXWDUÕ�EXOXQXU��%XOXQDQ�GH÷HUGHQ�WRSODP�
�UHWLP� JLGHUOHUL� G�ú�O�U��.DODQ� WXWDU� �]HULQGHn ana ürünlerin ve yan ürünlerin 
PDOL\HWOHUL��\XNDUÕGD�EDKVHWWL÷LPL]�\|QWHPOHUOH�KHVDSODQÕU�� 

1HW�VDWÕú�KDVÕODWÕ�\|QWHPLQH�J|UH�\DQ��U�QOHULQ�GH÷HULQLQ�KHVDSODQPDVÕQÕ�
bir örnek üzerinde gösterirsek;  

gUQHN�� <XNDUÕGD�� EU�W� VDWÕú� KDVÕODWÕ� \|QWHPLQGH� YHULOHQ� yan ürünlere, 
NHVLPKDQHGHQ�oÕNWÕNWDQ�VRQUD�VDWÕúD�VXQXOPDVÕ�LoLQ���������������7/��HN�JLGHU�
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\DSÕOGÕ÷Õ� NDEXO� HGLOGL÷LQGH� \DQ� �U�QOH� LOJLOL� KHVDSODPDODUÕPÕ]� úX� úHNLOGH�
RODFDNWÕU� 

<DQ�hU�Q�Q�1HW�6DWÕú�+DVÕODWÕ�  ��%U�W�6DWÕú�7XWDUÕ�- Ek Giderler  

       25.000.000.000  - 5.000.000.000     
=  20.000.000.000 TL. 

Toplam Üretim Maliyeti     = 500.000.000.000 TL. 

<DQ�hU�Q�Q�7DKPLQL�1HW�6DWÕú�+DVÕODWÕ    =   20.000.000.000 TL. 

Ana Ürünlere Yüklenecek Üretim Maliyeti   = 480.000.000.000 TL. 

�������6DWÕú�)L\DWODUÕQGDQ�*HUL\H�'R÷UX�+HVDSODPD�<|QWHPL 
%X�\|QWHPGH��\DQ��U�Q�Q�VDWÕú�GH÷HULQGHQ��\DQ��U�Q�Q�VDWÕúD�KD]ÕU�KDOH�

JHWLULOPHVL�LoLQ�\DSÕOPDVÕ�JHUHNOL�JLGHUOHU�LOH�VDWÕú�JLGHUOHUL�YH�QRUPDO�NkU�WXWDUÕ�
G�ú�OG�NWHQ�VRQUD�EXOXQDQ�GH÷HU��\DQ��U�Q�Q�PDOL\HWL�RODUDN�NDEXO�HGilir ve bu 
GH÷HUOH�RUWDN�JLGHUOHUGHQ�SD\�YHULOLU�� 

<|QWHPGH��|QFH�\DQ��U�QOHULQ�WDKPLQL�VDWÕú�WXWDUODUÕQGDQ��\DQ��U�QOHU�LoLQ�
EHOLUOHQHQ� NkU� RUDQÕQD� J|UH�� NkU� WXWDUÕ� EHOLUOHQLU� YH� EX� WXWDU� WDKPLQL� VDWÕú�
WXWDUÕQGDQ� LQGLULOLU�� %XOXQDQ� PDOL\HW� EHGHOLQGHQ�� \DQ� �U�QOHU� LoLQ� \DSÕOPÕú�
QDNOL\H�� DPEDODM� JLEL� HN� JLGHUOHU� YDUVD�� EXQODUÕQ� EHGHOOHUL� GH� G�ú�OHUHN� \DQ�
�U�QOHULQ�PDOL\HWL�EXOXQXU��%X�WXWDU��WRSODP��UHWLP�JLGHUOHULQGHQ�G�ú�OHUHN�DQD�
�U�QOHUH�GD÷ÕWÕODFDN�PDOL\HW�WXWDUÕ�EXOXQPXú�ROXU��� 

6DWÕú�IL\DWODUÕQGDQ�JHUL\H�GR÷UX�KHVDSODPD�\|QWHPLQH�J|UH�\DQ��U�QOHULQ�
GH÷HULQLQ�KHVDSODQPDVÕQÕ�ELU�|UQHN��]HULQGH�J|VWHULUVHN�� 

gUQHN��<XNDUÕGD��QHW�VDWÕú�KDVÕODWÕ�\|QWHPLQGH�YHULOHQ�\DQ��U�QOHULQ��NkU�
PDUMÕQÕQ�����ROGX÷X�NDEXO�HGLOGL÷LQGH� 

<DQ��U�QOHULQ�VDWÕú�WXWDUODUÕ : 25.000.000.000 TL. 
.kU�WXWDUÕ   :   5.000.000.000 TL. 
Maliyet    : 20.000.000.000 TL. 
Ek giderler   :   5.000.000.000 TL. 
0DOL\HWWHQ�DODFD÷Õ�SD\  : 15.000.000.000 TL. 

Toplam Üretim Maliyeti   = 500.000.000.000 TL. 

Yan Ürünün Maliyeti    =   15.000.000.000 TL. 

Ana Ürünlere Yüklenecek Üretim Maliyeti = 485.000.000.000 TL. 

�������7HGDULN�'H÷HULQLQ�(VDV�$OÕQPDVÕ�<|QWHPL 
%X�\|QWHPGH�� \DQ��U�QOHU�GÕúDUÕGDQ� VDWÕQ�DOÕQGÕ÷Õ� ]DPDQ� LúOHWPH\H�NDoD�

PDO� RODFDNODU� LVH�� R� GH÷HUOH� �UHWLP� KHVDEÕQGDQ� oÕNDUÕODUDN� VWRNODUD� DOÕQÕU��Bu 
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\|QWHP� |]HOOLNOH� \DQ� �U�Q�Q� ELU� EDúND� HVDV� �UHWLP� JLGHU� \HULQGH� JLUGL� RODUDN�
NXOODQÕOPDVÕ�GXUXPXQGD��X\JXODPD�DODQÕ�EXOXU�� 

<|QWHPGH�� |QFH� \DQ� �U�QOHULQ� SL\DVDGDQ� DOÕQPDVÕ� KDOLQGH� QH� NDGDUD�
DOÕQDFDNODUÕ� EXOXQXU�� %X� WXWDU� WRSODP� �UHWLP� PDOL\HWLQGHQ� G�ú�Oerek esas 
�U�QOHUH�\�NOHQHFHN�WRSODP�PDOL\HW�KHVDSODQÕU� 

7HGDULN� GH÷HULQLQ� HVDV� DOÕQPDVÕ� \|QWHPLQH� J|UH� \DQ��U�QOHULQ� GH÷HULQLQ�
KHVDSODQPDVÕQÕ�ELU�|UQHN��]HULQGH�EHOLUWLUVHN�� 

gUQHN�� <XNDUÕGDNL� |UQHNWH� NHVLPKDQHGHQ� HOGH� HGLOHQ� \DQ� �U�QOHULQ��
DUÕWPD�WHVLVOHULQGH�LúOHQHUHN�WDYXN�XQX�YH�UHQGHULQJ�\D÷Õ�RODUDN�� WDYXNODUD�\HP�
RODUDN� YHULOGL÷L� NDEXO� HGLOGL÷LQGH�� EX� \DQ� �U�QOHULQ� SL\DVD� VDWÕú� IL\DWODUÕQÕQ�
WDKPLQHQ� ��������������� 7/�� ROGX÷X� NDEXO� HGLOPLúWLU�� %X� GXUXPD� J|UH� \DQ�
�U�QOHULQ�PDOL\HWOHUL�úX�úHNLOGH�KHVDSODQDFDNWÕU� 
Toplam Üretim Maliyeti   = 500.000.000.000 TL. 

Yan Ürünün Maliyeti    =   27.000.000.000 TL. 

Ana Ürünlere Yüklenecek Üretim Maliyeti = 473.000.000.000 TL. 

�����<DQ�hU�QOHULQ�0XKDVHEHOHúWLULOPHVL 
<DQ��U�QOHULQ�PXKDVHEHOHúWLULOPHVLQGH��VDWÕú�GH÷HUL��]HULQGHQ�VWRND�DOÕQÕS�

DOÕQPDPDVÕ�GXUXPX��\DQ��U�Q�Q�VDWÕú�NRúXOODUÕQD�J|UH�GH÷LúLU��<DQ��U�Q�Q�VDWÕúÕ�
]DPDQD� ED÷OÕ� LVH�� VWRND� VDWÕú� IL\DWÕ� �]HULQGHQ� DOÕQÕU� YH� VDWÕOGÕNoD� VDWÕú� JHOLUOHUL�
DUDVÕQGD�\DQ��U�Q�VDWÕú�JHOLUOHUL�RODUDN�J|VWHULOLU�� 

'L÷HU�WDUDIWDQ�VDWÕú�GH÷HUOHULQH�J|UH�GH÷HUOHQGLULOHQ�\DQ��U�QOHULQ��KHPHQ�
VDWÕOPDVÕ� V|]� NRQXVX� LVH�� DPEDUD� KLo� DOÕQPDGDQ� V|]� NRQXVX� VDWÕú� GH÷HULQLQ�
GR÷UXGDQ� GR÷UX\D� �UHWLP� PDOL\HWOHULQGHQ� G�ú�OPHVL� \ROXQD� JLGLOLU�� +HU� LNL�
durumda da, üretilen ana ürünlerin toplam mali\HWL� \DQ� �U�QOHULQ� VDWÕú� GH÷HUL�
kadar az olur.  

<DQ� �U�QOHULQ� PXKDVHEHOHúWLULOPHVLQGH� NXOODQÕODFDN� \|QWHPOHU� YH� EX�
\|QWHPOHULQ�PDOL�WDEORODUD�HWNLOHUL�DúD÷ÕGD�DoÕNODQPÕúWÕU� 

�������<DQ�hU�QOHULQ�6WRNODUD�$OÕQDUDN�0XKDVHEHOHúWLULOPHVL  
Bu yöntemde yan ürünlHU�����QROX�VWRN�KHVDSODUÕQD�DOÕQPDNWDGÕU�����QROX�

6WRNODU� JUXEXQGD� KDQJL� KHVDED� DOÕQDFDNODUÕ� X\JXODPDGD� IDUNOÕOÕNODU�
J|VWHUPHNWHGLU��%D]Õ�X\JXODPDODUGD� \DQ��U�QOHU������'L÷HU�6WRNODU�+HVDEÕQGD�
L]OHQLUNHQ��ED]Õ�X\JXODPDODUGD�LVH�����0DPXOOHU�+HVDEÕQGD�L]OHnmektedir.  

<DQ� �U�QOHULQ� ���� 0DP�OOHU� +HVDEÕQGD� GH÷LO� GH�� ���� 'L÷HU�
6WRNODU� +HVDEÕQGD� L]OHQPHVL� NDQDDWLPL]FH� GDKD� X\JXQGXU�� %|\OHFH�
ELODQoRGD����6WRNODU�JUXEXQGD������0DP�OOHU�+HVDEÕQGD�DQD��U�QOHU�YH�
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RUWDN� �U�QOHU�� ���� 'L÷HU� 6WRNODU� +HVDEÕQGD� GD� \DQ� �U�QOHU� J|VWHULOPLú�
RODFDNWÕU��%X�GXUXP�PXKDVHEHQLQ�WHPHO�NDYUDPODUÕQGDQ�³7DP�$oÕNODPD�
.DYUDPÕ´QD�GD�X\JXQ�RODFDNWÕU�� 

<DQ� �U�QOHULQ� VDWÕOPDVÕQGD� LVH�� VDWÕú� WXWDUÕ� \D� ���� <XUWLoL� 6DWÕúODU�
+HVDEÕQGD� L]OHQPHNWH��\D�GD�PDOL\HWLQL�ELULNWLUGL÷LPL]����QROX�JUXSWD�\Hr alan 
KHVDS�DODFDNODQGÕUÕOPDNWDGÕU��� 

<DQ��U�QOHULQ�VDWÕOPDVÕQGD�VDWÕú� WXWDUÕQÕQ�����<XUWLoL�6DWÕúODU�+HVDEÕQGD�
L]OHQPHVL� NDQDDWLPL]FH� GDKD� X\JXQGXU�� %|\OHFH�� JHOLU� WDEORVXQGD�� LúOHWPHQLQ�
PDO� YH� KL]PHW� VDWÕúODUÕQÕQ� J|VWHULOGL÷L� ���%U�W�6DWÕúODU� JUXEXQD�� \an ürünlerin 
VDWÕúODUÕQGDQ�HOGH�HGLOHQ�JHOLUOHU�GH�HNOHQPLú�RODFDNWÕU�� 

(VDV��U�QOHULQ�YH�\DQ��U�QOHULQ�PDOL\HWLQLQ�GHYUL�YH�\DQ��U�QOHULQ�VDWÕúÕ�
LOH� LOJLOL� PXKDVHEH� ND\ÕWODUÕ� DúD÷ÕGDNL� JLEL� \DSÕODELOLU�� .D\ÕWODUGD�� UDNDPODU�
NXOODQÕODFDN�\|QWHPH�J|UH�GH÷LúHFH÷LQGHQ�EHOLUWLOPHPLúWLU�� 
------------------------- / --------------------------- 

152 MAMULLER HESABI       xxxxxxx�
       152.05 Ortak Ürünler 

              ����������$oÕN�3DUoD�3LOLo 
������������������������7DEDNOÕ�3DUoD�3LOLo 
              152.05����.ÕUÕQWÕ�3LOLo 
              152.05.04 Unlu Mamuller 
              152.05.05 Sakatat 

����'øö(5�672./$5�+(6$%,     xxxxxxx�
       157.01 Yan Ürünler 

�����������������������.HVLPKDQH�$UWÕNODUÕ� 
        151 YARI MAMULLER HES.                          500.000.000.000 

Üretim maliyetinin ilgili hesaplara devri 

------------------------- / --------------------------- 
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 <DQ��U�QOHULQ�VWRNODUD�DOÕQGÕ÷Õ�IL\DWWDQ�SHúLQ�VDWÕOGÕ÷Õ�YDUVD\ÕPÕQD�J|UH� 
---------------------- / -------------------------------- 
100 KASA HESABI         xxxxxxx 

����'øö(5�6$7,ù/$5,1�0$/ø<(7ø       xxxxxxx 

       623.01 Yan Ürünlerin Maliyeti 
 ������������.HVLPKDQH�$WÕNODUÕ� 
 

 �����������<857ødø�6$7,ù/$5�+(6�                   xxxxxxx 

������������������������'øö(5�672./$5�+(6$%,                   xxxxxxx 

                157.01 Yan Ürünler 
                     157.01.01 Kesimhane Ar.  

        391 HESAPLANAN KDV                    xxxxxxx 

<DQ��U�QOHULQ�VDWÕú�ND\GÕ 
---------------------- / -------------------------------- 

�������<DQ�hU�QOHULQ�6WRNODUD�$OÕQPDGDQ�0XKDVHEHOHúWLULOPHVL��
%X� \|QWHPGH� \DQ� �U�QOHU�� VWRN� KHVDSODUÕQD� DOÕQPDPDNWDGÕU��'ROD\ÕVÕ\OD�

VDGHFH�VDWÕú�DQÕQGD�ND\ÕWODUD�DOÕQPDNWDGÕU��<DQ��U�QOHULQ�VDWÕOPDVÕQGD�VDWÕú�WXWDUÕ�
\D� ���� <XUWLoL� 6DWÕúODU� +HVDEÕQGD� \D� GD� ���� 'L÷HU� 2OD÷DQ� *Hlir ve Kârlar 
+HVDEÕQGD�L]OHQPHNWHGLU��%D]Õ�X\JXODPDODUGD�LVH�\DQ��U�QOHULQ�VDWÕú�KDVÕODWODUÕ�
����6DWÕODQ�0DPXOOHU�0DOL\HWL�+HVDEÕQGDQ�G�ú�OPHNWHGLU� 

<DQ� �U�QOHULQ� SHúLQ� RODUDN� ��������������� 7/�¶\H� VDWÕOGÕ÷Õ� NDEXO�
HGLOGL÷LQGH�YH�\DQ��U�QOHULQ�VWRNODUD�DOÕQPDPDVÕ�\|QWHPLQH�J|UH�LOJLOL�PXKDVHEH�
ND\ÕWODUÕ�DúD÷ÕGDNL�JLEL�\DSÕODELOLU�� 
------------------------- / --------------------------- 
100 KASA HESABI             23.400.000.000 

 ����<857ødø�6$7,ù/$5�+(6�       
         veya 

�����������������'øö(5�2/$ö$1�*(/ø5�9(                          
       KÂRLAR HESABI                20.000.000.000 

        veya 
            620 SATILAN MAMÜLLER MAL.                 

391 HESAPLANAN KDV      3.400.000.000 

<DQ��U�QOHULQ�VDWÕú�ND\GÕ 
------------------------- / --------------------------- 
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<DQ� �U�QOHULQ� VDWÕOPDVÕQGDQ� HOGH� HGLOHFHN� JHOLU�� \XNDUÕGD� EHOLUWLOHQ� �o�
hesaptan herhangi birine kaydedilebilir. Elde edilen geliri hangi hesaba yazarsak 
\D]DOÕP�� JHOLU� WDEORVXQGD� YH� ELODQoRGD� \HU� DODQ� '|QHP�1HW� .DUÕ� YH\D� =DUDUÕ�
WXWDUÕ� GH÷LúPH\HFHNWLU�� 6HoLOHFHN� KHVDED� J|UH�� VDGHFH� JHOLU� WDEORVXQXQ� JUXS�
WRSODPODUÕ�GH÷LúHFHNWLU�� 

6218d�
hUHWLP�LúOHWPHOHULQGH��RUWDN�YH�\DQ��U�QOHULQ�PDOL\HWOHULQLQ�EHOLUOHQPHVL�

PDOL\HW� PXKDVHEHVLQLQ� |QHPOL� NRQXODUÕQGDQ� ELULVLGLU�� 2UWDN� YH� \DQ� �U�QOHULQ�
maliyeWOHULQLQ� EHOLUOHQPHVLQGH�� � \XNDUÕGD� EHOLUWLOHQ� \|QWHPOHU� D\UÕ� D\UÕ�
X\JXODQGÕ÷ÕQGD�� KHU� \|QWHPGHQ� GH÷LúLN� VRQXoODU� DOÕQGÕ÷Õ� J|U�OHFHNWLU�� %X�
durum, ortak ve yan ürünlerin maliyetlerinin tam olarak belirlenmesinin çok zor 
ROGX÷XQX�J|VWHUPHNWHGLU�� 

øúOHWPHOHUin, ortak ürünlerin ve yan ürünlerin maliyetlerinin 
EHOLUOHQPHVLQGH� NXOODQDFDNODUÕ� \|QWHPL� oRN� L\L� VHoPHOHUL� JHUHNPHNWHGLU��
<|QWHPOHU� VHoLOLUNHQ�� ED]HQ� RUWDN� �U�QOHULQ� YH� \DQ� �U�QOHULQ� GR÷DVÕ� JHUH÷L�
ELUGHQ�ID]OD�\|QWHP�GH�NXOODQÕODELOLU��gUQH÷LQ��WDYXNoXOXN�LúL\OH�X÷UDúDQ�HQWHJUH�
ELU� LúOHWPH�NHVLPKDQHGH�RUWD\D�oÕNDQ�\DQ��U�QOHUL� WHNUDU� LúOHPOHUGHQ�JHoLUHUHN�
WDYXN� XQX� \DSWÕ÷Õ� LoLQ� WHGDULN� GH÷HULQLQ� HVDV� DOÕQPDVÕ� \|QWHPLQL� NXOODQÕUNHQ��
NXOXoNDKDQHGH� NXOXoNDOÕN� \XPXUWD� \DQÕQGD�� RUWD\D� oÕNDQ� VRIUDOÕN� YH� NÕUÕN�
yXPXUWD� \DQ��U�QOHULQLQ�PDOL\HWOHULQL� EHOLUOHPHGH�EU�W� VDWÕú� KDVÕODWÕ� \|QWHPLQL�
NXOODQPDNWDGÕU�� 

8\JXODPDGD� HQ� oRN� NDUÕúWÕUÕODQ� ELU� KXVXV� GD�� \DQ� �U�QOHULQ� DUWÕN�� GHúH��
KXUGD� LOH� NDUÕúWÕUÕOPDVÕGÕU��<DQ��U�QOH�� DUWÕN�� GHúH�� KXUGD� DUDVÕQGDNL� HQ�|QHPOL�
fark; yDQ��U�QOHU�JHQHOOLNOH�D\UÕúÕP�QRNWDVÕQGDQ�VRQUD�KHPHQ�VDWÕODPDPDNWD��ELU�
WDNÕP� HN� LúOHPOHUH� WDEL� WXWXODUDN� HN� JLGHUOHU� \DSÕOPDNWDGÕU�� $UWÕN�� GHúH� YH�
KXUGDODU�LVH�GR÷UXGDQ�GR÷UX\D�VDWÕODELOPHNWHGLUOHU��<DQ��U�QOHUOH��SL\DVD�GH÷HUL�
G�ú�N� RODQ� KXUGD�� G|N�QW�� YH� GHúHOHULQ� PXKDVHEHOHúWLULOPHVLQGH� LVH� D\QÕ�
esaslardan hareket edilmektedir.  

.$<1$.d$�
$.'2ö$1�� 1DODQ� �������� Tekdüzen Muhasebe Sisteminde Maliyet 

0XKDVHEHVL�8\JXODPDODUÕ�����%DVNÕ��*D]L�.LWDEHYL��$QNDUD� 
%h<h.0ø5=$�� .DPLO� ��������Maliyet ve Yönetim Muhasebesi, Tekdüzene 

8\JXQ�%LU�6LVWHP�<DNODúÕPÕ��%DUÕú�<D\ÕQHYL�����%DVNÕ��$QNDUD� 
CROWNINGSHIELD Gerald R. and GORMAN Kenneth A. (1974) Cost 

Accounting, Principles and Managerial Applications, Third Edition, 
Boston. 
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� øúOHWPHOHU� SHUIRUPDQV� JHOLúWLUPH� YH� GH÷HUOHQGLUPH� \|QWHPOHULQL� HNVLNVL]� RODUDN�
uygulayarak GDUDODQ� SD]DUODUGD� W�NHWLFL� WDWPLQL� VD÷OD\DELOLU� YH� UHNDEHW� úDUWODUÕQGD�
DYDQWDM� HOGH� HGHELOLUOHU�� øúJ|UHQ� SHUIRUPDQVÕQÕQ� JHOLúWLULOPHVL� YH� DUWÕUÕOPDVÕ� GL÷HU�
LúOHWPHOHU�JLEL�RWHO�LúOHWPHOHUL�DoÕVÕQGDQ�GD�VRQ�GHUHFH�|QHPOLGLU� 
 

 %X� oDOÕúPDGD�� \|QHWLFLOHULQ� JHUoHNOHúWLUGL÷L� SHUIRUPDQV� GH÷HUOHQGLUPH�
oDOÕúPDODUÕQD� RWHO� VÕQÕU� ELULP� LúJ|UHQOHULQLQ� �VHUYLV� YH� |QE�UR� GHSDUWPDQODUÕQGD�
oDOÕúDQODU�� EDNÕúÕ� DPSLULN� RODUDN� GH÷HUOHQGLULOPH\H� oDOÕúÕOPÕúWÕU�� dDOÕúPDGD� |QFHOLNOL�
olarak performans ve performans yönetimi kavramODUÕ� YHULOHFHN�YH� LOJLOL� OLWHUDW�UH�J|UH�
RWHO� LúOHWPHOHULQGH�NXOODQÕODQ�SHUIRUPDQV�GH÷HUOHQGLUPH�NULWHUOHUL��]HULQGH�GXUXODFDNWÕU��
øOHUOH\HQ� E|O�POHUGH� LVH�� $QNDUD¶GDNL� EHú� \ÕOGÕ]OÕ� RWHO� LúOHWPHOHULQGH� JHUoHNOHúWLULOHQ�
DPSLULN�DUDúWÕUPD��]HULQGH�GXUXODFDN�YH�HOGH�HGLOHQ�EXOJXODU�WDUWÕúÕODFDNWÕU� 
 

 $QDKWDU�.HOLPHOHU��3HUIRUPDQV��3HUIRUPDQV�<|QHWLPL��2WHO�øúOHWPHOHUL 
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Firms may achieve customer satisfaction and gain competitive advantages in 

markets through the complete implemention of performance development and appraisal 

methods. The development and enhancement of employee performance is also of great 

importance to hotels as is the case with other organizations.  

                                                
*�*D]L�hQLYHUVLWHVL�7LFDUHW�YH�7XUL]P�(÷LWLP�)DN�OWHVL��$Uú�*|U�� 
**�%DúNHQW�hQLYHUVLWHVL�6RV\DO�%LOLPOHU�0HVOHN�<�NVHN�2NXOX��g÷U��*|U�� 
 



 

In this study, the intention was to evaluate the viewpoints of hotel boundary-

spanning-role employees on the performance evaluations of management on an 

empirical basis. First, the study starts with the literature on performance and and the 

concepts of performance management, and highlights the criteria for performance 

evaluation in hotels. The next section consists of the results of the empirical research in 

five-star hotels in the Ankara region, and concludes with discussion of the results. 
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øúOHWPHOHU� LoLQ�SHUIRUPDQV�� LúJ|UHQLQ�LúOHWPH�DPDoODUÕQD�\DSPÕú�ROGX÷X�NDWNÕGÕU��
3HUIRUPDQV� GH÷HUOHQGLUPH� LVH�� LúJ|UHQLQ� LúOHWPH� DPDoODUÕQD� \DSPÕú� ROGX÷X� NDWNÕQÕQ�
|Oo�OPHVLGLU� �&DQPDQ�� ������ <�NVHO�� ������� 3HUIRUPDQV� GHQHWLPLQLQ� DPDFÕ�� NÕVDFD�
LúJ|UHQ�KDNNÕQGD�GH÷HUOHQGLUPH�\DSPDN�YH�ELU�J|U�ú�RUWD\D�NR\PDNWÕU��2UWD\D�NRQDFDN�
EX� J|U�ú�Q� LQDQGÕUÕFÕ�� J�YHQLOLU� YH� VD\JÕQ� RODELOPHVL� LoLQ�P�PN�Q� ROGX÷X� NDGDU� DoÕN��
EHOLUJLQ�YH�KHSVLQGHQ�|QHPOLVL�REMHNWLI�ROPDVÕ�JHUHNLU� 
 

 2WHO� LúOHWPHOHULQGH�� VÕQÕU� ELULP� LúJ|UHQOHULQLQ� SHUIRUPDQVÕQÕQ� NRQXN� WDWPLQL� YH�
NRQX÷XQ�RWHOL�WHNUDU�VHoPHVL�DoÕVÕQGDQ�VRQ�GHUHFH�EHOLUOH\LFL�ROGX÷X�ELOLQPHNWHGLU��6ÕQÕU�
ELULP� LúJ|UHQOHUL�� NRQXNODUOD� GR÷UXGDQ� YH� \�]� \�]H� LOHWLúLP� NXUDQ� E|O�P� YH�YH\D�
GHSDUWPDQODUGD� oDOÕúDQ� LúJ|UHQOHUGLU� �.Dsavana ve Brooks, 2001:23-24). Bu bölüm 

veya departmanlara örnek olarak servis, bar ve önbüro verilebilir (Kappa, Nitschke ve 

Schappert, 1997:33-34). 

 

 

��� 3HUIRUPDQV��3HUIRUPDQV�<|QHWLPL�YH�3HUIRUPDQV�'H÷HUOHQGLULOPHVL�
 

øúOHWPHOHULQ� W�U��� oDOÕúPD� DODQODUÕ� YH� büyüklükleri ne olursa olsun, yönetici 

SR]LV\RQXQGD�J|UHY�\DSDQ�NLúLOHULQ�HQ�|QHPOL�VRUXPOXOXN�DODQODUÕQGDQ�ELULVL�GH�LúJ|UHQ�
SHUIRUPDQVÕQÕQ� DUWÕUÕOPDVÕGÕU��%XQX� \|QHWLFLQLQ� Lú� J�F�Q��P�PN�Q�RODELOHFHN�HQ� HWNLQ�



úHNLOGH�NXOODQÕOPDVÕQÕ� VD÷ODPDVÕ�RODUDN�GD� LIDGH�HGHELOPHN�P�PN�QG�U� �7RSDOR÷OX�YH�
Sökmen, 2001: 37). 

 

øúJ|UHQ�SHUIRUPDQVÕQÕQ�QH�DQODPD�JHOGL÷LQL� LQFHOH\HFHN�ROXUVDN��EX�NRQXGD�oRN�
YH�oHúLWOL�WDQÕPODUOD�NDUúÕ�NDUúÕ\D�NDOPDNWD\Õ]��*HQHO�ELU�WDQÕPD�J|UH�SHUIRUPDQV��ELU�LúL�
yapan bir bireyin, bir grubun� \D� GD� ELU� LúOHWPHQLQ�� R� LúOH� Dmaçlanan hedefe yönelik 

olarak nHUH\H�YDUDELOGL÷L�� EDúND�ELU� LIDGH\OH�QH\L�VD÷OD\DELOGL÷LQLQ�QLFHO�YH�QLWHO� RODUDN�
DQODWÕPÕGÕU� �%Dú� YH� 7DUWDU�� ������ ����� %DúDUÕ� YH\D� EDúDUÕP� WHULPOHUL� LOH� GH� LIDGH�
HGLOHELOHQ�SHUIRUPDQV��LúJ|UHQLQ��NHQGLVL�LoLQ�WDQÕPODQDQ�|]HOOLN�YH�\HWHQHNOHULQH�X\JXQ�
RODQ�LúL��NDEXO�HGLOHELOLU�VÕQÕUODU�LoLQGH�JHUoHNOHúWLUPHVLGLU��(UGR÷DQ������������� 

 

3HUIRUPDQV�SODQODPDVÕ��GH÷HUOHQGLULOPHVL�YH�JHOLúWLULOPHVL�IDDOL\HWOHULQL�LoLQH�DODQ�
3HUIRUPDQV�<|QHWLPL süreFL�J�Q�P�]�Q�oD÷GDú�\|QHWLP�DQOD\ÕúÕQD�X\JXQ�GLQDPLN�ELU�
V�UHFL�LIDGH�HWPHNWHGLU��3HUIRUPDQV�\|QHWLPL�LOH��LúJ|UHQOHULQ�ELUH\VHO�SHUIRUPDQVODUÕQÕQ�
VD÷OÕNOÕ��DGLO�VWDQGDUWODU�YH�NULWHUOHU�DUDFÕOÕ÷Õ\OD�EHOLUOHQPHVL��EX�NRQXGD�LúJ|UHQOHUH�ELOJL�
verilmesi ve bLUH\VHO�SHUIRUPDQVÕQ�JHOLúWLULOPHVL�DUDFÕOÕ÷Õ\OD�|UJ�WVHO�HWNLQOL÷LQ�DUWÕUÕOPDVÕ�
DPDoODQPDNWDGÕU��8\DUJLO������:140-143). 

 

3HUIRUPDQV� \|QHWLPLQLQ� JHQHO� RODUDN� DPDFÕ�� |UJ�W�Q� HWNLQOLNOHULQL�� NHQGL�
EHFHULOHULQL� YH� NDWNÕODUÕQÕ� V�UHNOL� L\LOHúWLUPHOHUL� LoLQ�� ELUH\OHULQ� YH� JUXSODUÕQ� VRUXPOXOXN�
�VWOHQGLNOHUL�ELU�N�OW�U�ROXúWXUPDNWÕU��&DQPDQ��������������%X�N�OW�U�Q�LoHUL÷LQGH�YHULP��
NDOLWH�YH�LQVDQ�LOLúNLOHUL�YDUGÕU� 

 

øúJ|UHQOHULQ� SHUIRUPDQVODUÕQÕQ� GH÷HUOHQGLULOPHVL�� LQVDQ� ND\QDNODUÕ� E|O�P�QGHQ�
EHNOHQHQ�\ÕOOÕN�YH�G|QHPVHO�ELU�J|UHYOH�VÕQÕUOÕ�NDOPD\DFDN�|Oo�GH�|QHPOLGLU��%X�LúOHPLQ�
|QHPLQL� NDYUD\DQ� LúOHWPHOHU� V�UHNOLOLN� WDúÕ\DQ� ELU� SHUIRUPDQV� \|QHWLPL�
JHOLúWLUPHNWHGLUOHU�� %HOLUOL� DUDOÕNODUOD� YH� IRUPHO� úHNLOGH� SHUIRUPDQVÕQ� J|]GHQ�
JHoLULOPHVLQLQ� \DQÕ� VÕUD��V�UHNOL� J|]OHP��GH÷HUOHQGLUPH��EHOJHOHQGLUPH�YH� \|QOHQGLUPH�
GH�EX�V�UHFLQ�LoLQGH�\HU�DOPDNWDGÕU� 

 

3HUIRUPDQVÕQ�� \XNDUÕGDNL� WDQÕPODUD� X\JXQ� RODUDN� GH÷HUOHQGLULOHELOPHVL� LoLQ� ED]Õ�
|]HOOLNOHUL� GH� WDúÕPDVÕ� JHUHNOLGLU�� øúJ|UHQOHULQ� LúOHULQL� \DSDUNHQ� JHUHNHQ�PLNWDUGD� oDED�
VDUI� HGL\RU� ROPDODUÕ�� LúJ|UHQLQ�� NHQGLVLQH� YHULOHQ� LúL� LVWHQHQ� VWDQGDUWODUGD� \HULQH�
JHWLUHELOPH� \HWHQH÷LQH� VDKLS� ROPDVÕ�� |UJ�W�Q�� LúJ|UHQOHUH� ELUH\VHO� GHVWHN�



VD÷OD\DELOHFHN�YH�X\XúPD]OÕNODUÕ�|QOH\HELOHFHN�ELU�DWPRVIHUL�\DUDWDFDN�úHNLOGH�RUJDQL]H�
HGLOPLú�ROPDVÕ�JHUHNLU��%XQODUÕQ� \DQÕ� VÕUD�� LúJ|UHQOHULQ� WDOHELQ�HQ�\�NVHN�YH�HQ�G�ú�N�
ROGX÷X�GXUXPODUD�NDUúÕ�KD]ÕUOÕNOÕ�RODFDN�úHNLOGH�|UJ�WOHQPLú�ROPDODUÕ�GD�JHUHNPHNWHGLU�
(Seymen, 1995: 17). 

�
�
���2WHO�øúOHWPHOHULQGH�3HUIRUPDQV�'H÷HUOHQGLUPH�dDEDODUÕ�YH�.ULWHUOHUL�
 

2WHO� LúOHWPHOHUL�� WXULVWOHULQ�JHoLFL�NRQDNODPD�� \HPH�YH� LoPH�� NÕVPHQ�H÷OHQFH�YH�
GL÷HU�ED]Õ�VRV\DO�LKWL\DoODUÕQÕ�NDUúÕOD\DQ�LúOHWPHOHUGLU��2ODOÕ�YH�.RU]D\�������������'DKD�
JHQLú� ELU� WDQÕPOD� RWHO� LúOHWPHOHULQL�� VH\DKDW� HGHQ� LQVDQODUÕQ� EDúWD� NRQDNODPD� ROPDN 

üzere, yeme-LoPH�� H÷OHQPH� JLEL� LKWL\DoODUÕQÕ� \HULQH� JHWLUHELOPH\H� G|Q�N� RODUDN�
\DSÕODQGÕUÕOPÕú��SHUVRQHOL��PLPDULVL��X\JXODPDODUÕ�YH�P�úWHUL\OH�RODQ�E�W�Q�LOLúNLOHUL�EHOOL�
NXUDOODUD� YH� VWDQGDUWODUD� ED÷ODQPÕú� RODQ� LúOHWPHOHU� RODUDN� LIDGH� HWPHN� P�PN�QG�U�
(ÇDNÕFÕ�YH�EDúN����������� 

 

.RQDNODPD� LúOHWPHOHULQGH�� WRSODP� KDUFDPDODUÕQ� \DNODúÕN� ���¶XQXQ� Lú� J�F�QH�
|GHQHQ� �FUHWOHU� YH� EXQD� LOLúNLQ� JLGHUOHUGHQ� ROXúWX÷X� ELOLQPHNWHGLU� �2ODOÕ� YH� .RU]D\��
������ ������ %�W�Q� VDWÕú� JHOLUOHULQLQ� \DNODúÕN� �oWH� ELULQLQ� LúJ|UHQ� �FUHtlerinin 

|GHQPHVLQGH� NXOODQÕOPDVÕ�� LúJ|UHQ� SHUIRUPDQVÕQÕQ� RSWLPXP� G�]H\GH� ROPDVÕQÕQ�
JHUH÷LQL�HQ�oDUSÕFÕ�ELoLPGH�J|]OHU�|Q�QH�VHUPHNWHGLU� 

 

3HUIRUPDQV� GH÷HUOHQGLULOPHVLQGH� ]DPDQ�NXUDOÕ� JHQHOOLNOH� ROPDPDNWDGÕU�� =DPDQ�
JHQHOGH� LúLQ� GR÷DVÕQD� YH� RUJDQL]DV\RQXQ� \DSÕVÕQD� J|UH� GH÷LúLU�� g]HOOLNOH� RWHO�
LúOHWPHOHULQGH�V�UHNOL�ELU�SHUIRUPDQV�GH÷HUOHQGLUPH�V�UHFL�ROXúWXUPD�]RUXQOXOX÷X�YDUGÕU�
(Drummond, 1990:118-119��� %LOLQGL÷L� JLEL� SHUIRUPDQV� GH÷HUOHQGLUPH� \|QWHPOHUL� LNL�
grupta incelenebilir (Canman 2000; Yüksel 1997); bLUH\VHO� GH÷HUOHPH� WHNQLNOHUL� YH�
NDUúÕODúWÕUPDOÕ�GH÷HUOHPH�WHNQLNOHUL��%X�WHNQLNOHU��NHQGL� LoOHULQGH�GH�oHúLWOL�DOW�EDúOÕNODUD�
D\UÕOPDNWDGÕU��%X�oDOÕúPDGD�RWHO�LúOHWPHOHULQGH�NXOODQÕODQ�WHNQLNOHUGHQ�]L\DGH�NXOODQÕODQ�
GH÷HUOHQGLUPH� NULWHUOHUL� �]HULQGH� GXUXOPXúWXU�� 2WHO� LúOHWPHOHULQGH� NXOODQÕODQ�
GH÷HUOHQGLUPH� NULWHUOHUL� �o� JUXSWD� LQFHOHQHELOLU�� NLúLVHO� |]HOOLNOHUH� GD\DOÕ� SHUIRUPDQV�
GH÷HUOHQGLUPH�� Lú� VÕUDVÕQGDNL� GDYUDQÕúODUD� GD\DOÕ� SHUIRUPDQV� GH÷HUOHQGLUPH� YH�
VRQXoODUD�GD\DOÕ�SHUIRUPDQV�GH÷HUOHQGLUPH� 

 



.LúLVHO� |]HOOLNOHUH� GD\DOÕ� SHUIRUPDQV� GH÷HUOHQGLUPH� GH� LúJ|UHQOHULQ� NLúLVHO�
|]HOOLNOHUL� LQFHOHQLU�� %X� GH÷HUOHQGLUPHOHU�� LúOHWPH\H� ED÷OÕOÕN�� LOHWLúLP� NXUPD� \HWHQH÷L��
\|QHWLFLOHUH�NDUúÕ�JHOLúWLULOHQ�WXWXP��HNLS�LoLQGH�oDOÕúPD�EHFHULVL�YH�NDUDU�YHUPH�\HWHQH÷L�
gibi tuWXP�YH�|]HOOLNOHUL�LQFHOHPHN�DPDFÕ\OD�\DSÕOÕU��(PHN�\R÷XQ�ELU�VHNW|U�RODQ�RWHOFLOLN�
VHNW|U�QGH� |]HOOLNOH� VÕQÕU� ELULP� LúJ|UHQOHULQLQ� NLúLVHO� |]HOOLNOHUL� YH� NRQXNODUD� YHUGLNOHUL�
L]OHQLP�VRQ�GHUHFH�|QHP�WDúÕPDNWDGÕU� 

 

2WHO� LúOHWPHOHULQGH� NXOODQÕODQ� |QHPOL� GH÷HUOHQGLUPH� NULWHUOHULQGHQ� ELULVL� GH� Lú�
VÕUDVÕQGDNL� GDYUDQÕúODUGÕU�� gUQH÷LQ�� LúJ|UHQOHULQ� NRQXNODUD� J|VWHUGLNOHUL� \DNÕQOÕN��
\DUGÕPVHYHUOLN�� NHQGL� LúOHWPHOHULQL� VHoWLNOHUL� LoLQ� RQODUD�PLQQHWWDUOÕNODUÕQÕ� LIDGH�HWPHOHUL�
JLEL��g]HOOLNOH�RWHO� LúOHWPHOHULQGH��ELOJL�YH�EHFHULQLQ�\DQÕ�VÕUD�� LúJ|UHQOHULQ�NRQXNODUD�YH�
Lú� DUNDGDúODUÕQD� \|QHOLN� VHUJLOHGLNOHUL� WXWXP� YH� GDYUDQÕúODUGD� |]HQ� EHNOHQPHNWHGLU�
(Woods, 1992:88-89��� 'ROD\ÕVÕ\OD�� LúJ|UHQOHULQ� LQVDQODUOD� \�]� \�]H� oDOÕúWÕNODUÕ�
LúOHWPHOHUGH� HQ� \D\JÕQ� NXOODQÕODQ� GH÷HUOHQGLUPHOHULQ� GDYUDQÕú� N|NHQOL� ROGX÷X�
söylenebilir (Jones ve Lockwood, 1990:210-212). 

 

'DYUDQÕúODUD� GD\DOÕ� GH÷HUOHQGLUPHOHU�� ELU� |QFHNL� JUXED� RUDQOD� \DUJÕVDO� DoÕGDQ�
VDYXQXODELOLU� QLWHOLN� WDúÕPDNWDGÕU�� d�QN��� GDYUDQÕúODU� GDKD� J|]� |Q�QGH� RODFD÷ÕQGDQ�
VRQXoODUÕQ�VDYXQXOPDVÕ�GDKD�NROD\�RODFDNWÕU��%XQXQOD�ELUOLNWH�ED]Õ�\|QHWLFLOHUH�J|UH�EX�
VLVWHPGH�� oR÷X� GDYUDQÕúODUÕQ� ELU� NLúLGHQ� GL÷HULQH� W�P�\OH� GH÷LúLN� DOJÕODQDELOPHVLQGHQ�
ND\QDNODQDQ� VRUXQODUOD� NDUúÕODúÕODELOLU� �'UXPPRQG�� ����:119��� )DUNOÕ� KL]PHW�
düzeylerinde (sHUYLFH� OHYHO�� RODQ� RWHO� LúOHWPHOHULQLQ�� IDUNOÕ� GDYUDQÕúODUD� NDEXO� HGLOHELOLU�
QLWHOLN�ND]DQGÕUPDVÕ�GD�UDVWODQDQ�ELU�GXUXPGXU��.DVDYDQD�YH�%URRNV������:68-69). 

 

gUQHN� YHUPHN� JHUHNLUVH�� JLULú� ND\GÕ� \DSDQ� ELU� |QE�UR� J|UHYOLVL�� D\QÕ� DODQGD�
oDOÕúWÕ÷Õ� GL÷HU� J|UHYOLOHUH� RUDQOD� D\QÕ� V�UHGH� GDKD� oRN� NLúL\H� KL]PHW� HGHELOPHNWH� YH�
sürekli kendisinden hizmet bekleyen bir grup yaratabilmektedir. Ancak bu resepsiyon 

J|UHYOLVLQLQ� Lú� VÕUDVÕQGDNL�GDYUDQÕúODUÕ�RWHO� \|QHWLPLQLQ�EHOLUOHGL÷L�QRUPODUD�X\PX\RUVD��
|UQH÷LQ��LVWHQHQ�|Oo�GH�FLGGL�WDYÕUOD�oDOÕúPÕ\RU��WDP�WHUVLQH�NRQXNODUOD�JHUH÷LQGHQ�ID]OD�
GL\DORJD�JLUL\RUVD��OD\ÕNÕ\OD��\DSÕODFDN�ELU�SHUIRUPDQV�GH÷HUOHQGLUPHVL�VRQXFXQGD�EX�Lú�
J|UHQ�G�ú�N�ELU�SXDQ�DODELOHFHNWLU��.DYDQDXJK�YH�1LQHPHLHU������:218-219). 

 

%D]Õ�GXUXPODUGD�GDYUDQÕúODU�YH�NLúLVHO�|]HOOLNOHU�\HULQH�EXQODUÕQ�JHWLUGL÷L�VRQXoODU�
GDKD� ID]OD� |QHPOL� NDEXO� HGLOHELOLU�� %X� GXUXPGD� VRQXoODUD� GD\DOÕ� SHUIRUPDQV�



GH÷HUOHQGLUPHVL� X\JXODQDELOLU�� gUQH÷LQ�� \XNDUÕGD� YHULOHQ� |UQHNWHNL� LúJ|UHQL� VRQXoODUD�
GD\DOÕ� ELU� GH÷HUOHQGLUPH\H� WDEL� WXWDFDN� ROXUVDN�� \�NVHN� SHUIRUPDQVOÕ� oÕNDFD÷Õ� DoÕNWÕU��
$QFDN�� RWHO� LúOHWPHOHULQGH� EX� GXUXPGD� GD� ED]Õ� VRUXQODUÕQ� YH� oHOLúNLOHULQ� \DúDQPDVÕ�
RODVÕGÕU��$QJHOR�YH�9ODGLPLU������:326). 

 

gUQH÷LQ�� VHUYLV� HOHPDQODUÕQÕQ� GH÷HUOHQGLULOGL÷L� ELU� VLVWHPLQ�� EHOOL� ELU� ]Dman 

V�UHFLQGH� ELU� LúJ|UHQLQ� NDo� PDVD� LOH� LOJLOHQHELOGL÷LQL� HOH� DOGÕ÷ÕQÕ� G�ú�QHOLP�� (÷HU�
NXOODQÕODQ�\|QWHP�\DOQÕ]FD�VRQXoODUÕ�GLNNDWH�DOÕ\RUVD��EX�V�UH�]DUIÕQGD�GDKD�ID]OD�PDVD�
LOH� LOJLOHQHQLQ�� GL÷HU� ELU� VHUYLV� HOHPDQÕQD� RUDQOD� GDKD� \�NVHN�SXDQ�DODELOHFH÷L� DoÕNWÕU��
gWH� \DQGDQ�� oRN� ID]OD� VD\ÕGD� PDVD\OD� LOJLOHQHELOHQ� LúJ|UHQ�� UHVWRUDQGDNL� NRQXNODU�
�]HULQGH� L\L� ELU� HWNL� EÕUDNPD\DELOLU� YH� RWHO� LPDMÕQÕ� ROXPVX]�RODUDN� HWNLOH\HELOLU��2EMHNWLI�
ROPD�DoÕVÕQGDQ��VRQXoODUD�GD\DOÕ�GH÷HUOHQGLUPH�GDKD�ID\GDOÕ�J|U�QVH�GH��ED]Õ�LúOHU�LoLQ�
WHN�EDúÕQD�EX�\DNODúÕPÕQ�NXOODQÕOPDVÕ�VDNÕQFDODU�GR÷XUDELOHFHNWLU� 

 

2WHO� LúOHWPHOHULQGH� J|UHY� \DSDQ� VÕQÕU� ELULP� LúJ|UHQOHUL� DoÕVÕQGDQ� EX� �o�
\DNODúÕPÕQ� ELUOLNWH� NXOODQÕOPDVÕ� JHUHNPHNWHGLU�� %|O�P� YH\D� GHSDUWPDQODUD� J|UH� EX�
NULWHUOHULQ� GH÷HUOHPH\H� NDWÕOÕú� RUDQODUÕ� IDUNOÕODúWÕUÕODELOLU�� *HUHN� LúJ|UHQOHU�� JHUHNVH�
\|QHWLP� DoÕVÕQGDQ� ELUoRN� JHWLULVL� RODQ� SHUIRUPDQV� GH÷HUOHQGLUPHVLQLQ� D\QÕ� GHSDUWPDQ�
YH\D�E|O�PGHNL�W�P�LúJ|UHQOHUH�D\QÕ�VWDQGDUWODUOD�X\JXODQPDVÕ�|QHP�WDúÕPDNWDGÕU� 

 

3HUIRUPDQV� GH÷HUOHQGLUPHVLQLQ� |QHPLQH� YH� REMHNWLIOL÷LQH� LQDQDQ� VÕQÕU� ELULP�
LúJ|UHQOHULQLQ�GDKD�\�NVHN�SHUIRUPDQV�J|VWHUPHVL� EHNOHQHELOLU��%X�VD\HGH�GDKD� ID]OD�
NRQXN� WDWPLQL�� GDKD� ID]OD� GROXOXN� RUDQÕ� YH� EXQODUD� ED÷OÕ� RODUDN� GD� GDKD� \�NVHN� JHOLU�
HOGH� HGLOHELOHFHNWLU�� $úD÷ÕGDNL� DUDúWÕUPD� E|O�P�QGH�� ]LQFLU� RWHO� QLWHOL÷LQGHNL� �o�
LúOHWPHGH��VÕQÕU�ELULP�LúJ|UHQOHULQLQ�LúOHWPHOHULQGH�X\JXODQDQ�SHUIRUPDQV�GH÷HUOHQGLUPH�
\|QWHP�YH�NULWHUOHULQH�EDNÕúÕ�LQFHOHQPH\H�oDOÕúÕOPÕúWÕU�� 

 

��� 6ÕQÕU� %LULP� øúJ|UHQOHULQLQ� 3HUIRUPDQV� 'H÷HUOHQGLUPH� dDOÕúPDODUÕQD�
%DNÕúÕ�LOH�øOJLOL�$UDúWÕUPD 

 

 

dDOÕúPDQÕQ� EX� E|O�P�QGH� RWHO� LúOHWPHOHULQGH� oDOÕúDQ� VÕQÕU� ELULP� LúJ|UHQOHULQH�
yönelik olarak uygulanan bir anket formundan elde edilen bulgu ve sonuçlarla ilgili 



bilgiler verilecektir. Anket formunda yer alan ifadeler�� VÕQÕU� ELULP� LúJ|UHQOHULQLQ��
LúOHWPHOHULQGHNL�SHUIRUPDQV�GH÷HUOHQGLUPH�oDOÕúPDODUÕQÕ�GH÷HUOHQGLUPHOHULQH�\|QHOLNWLU�� 
 

 �����$UDúWÕUPDQÕQ�$PDFÕ��.DSVDPÕ�YH�gQHPL�
 

2WHO� LúOHWPHOHULQGH� NRQXNODUÕQ� WHNUDU� D\QÕ� LúOHWPH\L� VHoPHOHUL� NRQXVXQGD� VÕQÕU�
ELULP� LúJ|UHQOHUL� VRQ� GHUHFH� NULWLN� ELU� URO� R\QDPDNWDGÕU�� 7�NHWLFLOHUOH� D\QÕ� DODQÕ�
SD\ODúPDODUÕ�YH�W�NHWLFLOHUOH�JHUHN�V|]HO�JHUHNVH�IL]LNVHO��VHUYLV�GHSDUWPDQÕQGD�ROGX÷X�
JLEL�� WHPDV�VD÷ODPDODUÕ��NRQXN�WDWPLQL�YH�PHPQXQL\HWLQGH�|QHPOL�ELU�URO�R\QDPDODUÕQD�
neden olmaktaGÕU�� 
 

 %X� DUDúWÕUPD� LOH�� RWHO� LúOHWPHOHULQGH� oDOÕúDQ� VÕQÕU� ELULP� LúJ|UHQOHULQLQ� (front line 

employees) LúlHWPHOHULQGHNL� SHUIRUPDQV� GH÷HUOHQGLUPH� oDOÕúPDODUÕ� KDNNÕQGDNL�
G�ú�QFHOHULQLQ�|÷UHQLOPHVL�DPDoODQPDNWDGÕU��%X�\|Q�\OH�DUDúWÕUPDQÕQ��IDUNOÕ�DNDGHPLN�
çaOÕúPDODUOD� GHVWHNOHQHUHN� VHNW|UHO� DQODPGD� \DUDUOÕ� VRQXoODU� RUWD\D� NR\DELOPHVL�
beklenmektedir. 

 

 $UDúWÕUPDQÕQ�HYUHQLQL�$QNDUD¶GD�IDDOL\HW�J|VWHUHQ���o�DGHW�EHú�\ÕOGÕ]OÕ�]LQFLU�RWHO�
LúOHWPHVLQLQ� VÕQÕU� ELULP� LúJ|UHQOHUL� ROXúWXUPDNWDGÕU�� %X� LúJ|UHQOHULQ� WRSODP� VD\ÕVÕ�
���¶GXU�� dDOÕúPDQÕQ� |UQHNOHPLQL� LVH�� HYUHQGHQ� RUDQVÕ]� NDGHPHOL� WHVDG�IL� |UQHNOHP�
|Oo�W�QH� J|UH� oÕNDUÕODQ� WRSODP� ���� VÕQÕU� ELULP� LúJ|UHQL� ROXúWXUPDNWDGÕU�� 6HoLOHQ� EX�
|UQHNOHPLQ�J�YHQLOLUOLN�GHUHFHVL�KHVDSODQGÕ÷ÕQGD��|UQHNOHPLQ�RUWDODPD������J�YHQLOLrlik 

G�]H\LQGH��GH÷LúNHQOHULQ�GH÷HUOHULQL����-) 0,12 (W) hata ile tahmin edebilecek durumda 

ROGX÷X�EXOXQPXúWXU� 
 

 �����$UDúWÕUPDQÕQ�<|QWHPL�
�
� 3HUIRUPDQV� \|QHWLPL� YH� GH÷HUOHQGLUPHVL� NDYUDPODUÕ� oHUoHYHVLQGH� IDUNOÕ�
DUDúWÕUPDODUGD� NXOODQÕODQ� VRUX� ND÷ÕWODUÕ� YH� ifadeler gözönünde bulundurularak, 

NRQDNODPD� LúOHWPHOHULQH� X\XP� VD÷OD\DELOHFHN� WRSODP� ��� LIDGH� JHOLúWLULOPLú� YH� EX�
GR÷UXOWXGD� ELU� DQNHW� IRUPX� KD]ÕUODQPÕúWÕU�� $UDúWÕUPDGD�� DQNHW� IRUPXQD� FHYDS� YHUHQ�
LúJ|UHQOHULQ� EX� LIDGHOHUH� QH� GHUHFH� NDWÕOGÕ÷ÕQÕ� J|VWHUHQ� �¶OL� /LNHUW� |OoH÷L� NXOODQÕOPÕúWÕU��
7RSODQDQ� DQNHW� IRUPODUÕ�� GDKD� VRQUD� 6366� ���� SDNHW� SURJUDPÕQGD� LVWDWLVWLN� DoÕGDQ�
DQDOL]�HGLOHUHN�LOJLOL�WDEORODU�ROXúWXUXOPXúWXU�� 



 

 �����$UDúWÕUPDQÕQ�8\JXODQPDVÕ�YH�6ÕQÕUOÕOÕNODUÕ�
�
� $UDúWÕUPD������\ÕOÕ��1LVDQ�YH�0D\ÕV�D\ODUÕQGD�LOJLOL��o�RWHO�LúOHWPHVLQH�ELUNDo�NH]�
JLGLOHUHN� JHUoHNOHúWLULOPLúWLU�� 8\JXODPDGD� NROD\OÕN� VD÷ODPDVÕ� DoÕVÕQGDQ�� KHU�
GHSDUWPDQGD� � |]HOOLNOH� Lú� \�N�Q�Q� KDILI� ROGX÷X� VDDWOHUGH� LOJLOL� \|QHWLFLOHUGHQ� DOÕQDQ�
L]LQOHU� oHUoHYHVLQGH�� LúJ|UHQOHUH� DQNHW� IRUPODUÕ� GD÷ÕWÕODUDN� WHN� EDúODUÕQD� GROGXUPDODUÕ�
VD÷ODQPÕúWÕU�� $QNHW� X\JXODPDODUÕ�� GR÷UXGDQ� DUDúWÕUPDFÕODU� WDUDIÕQGDQ�
JHUoHNOHúWLULOPLúWLU�� 
 

 $QODPOÕ�IDUNOÕOÕNODUÕ�RUWD\D�NR\DELOPHN�DPDFÕ\OD�LúJ|UHQOHULQ��FLQVL\HWOHUL�YH�\DúODUÕ�
JLEL� GHPRJUDILN� YHULOHU� LOH� oDOÕúWÕNODUÕ� GHSDUWPDQODUÕQ� GD� DQNHW� IRUPODUÕQD� \D]ÕOPDVÕ�
VD÷ODQPÕúWÕU��<DSÕODQ�DUDúWÕUPDQÕQ�VÕQÕUOÕOÕNODUÕ\OD�LOJLOL�YHULOPHVL�JHUHNHQ�|QHPOL�ELU�ELOJL�
LVH�� VRV\DO� EH÷HQLOLUOLN� HWNLVLQLQ� EXOXQPD� LKWLPDOLGLU�� $UDúWÕUPD� VÕUDVÕQGD� \�]H\VHO�
JHoHUOLOL÷H�LOLúNLQ�|QHPOL�ELU�VÕNÕQWÕ\OD�NDUúÕODúÕOPDPÕúWÕU��%XQXQOD�ELUOLNWH�NLPL�LúJ|UHQOHU��
GHPRJUDILN� YHULOHULQ� DOÕQPDVÕQÕ� NXúNX\OD� NDUúÕODPÕúODUGÕU�� %X� GD�� oDOÕúPDGD� VRV\DO�
EH÷HQLOLUOLN�HWNLVLQLQ�EXOXQDELOHFH÷LQL�LúDUHW�HWPHNWHGLU�� 
 

 �����$UDúWÕUPDGDQ�(OGH�(GLOHQ�%XOJXODU�
� �

$UDúWÕUPD\D� NDWÕODQ� VÕQÕU� ELULP� LúJ|UHQOHULQLQ� oDOÕúWÕNODUÕ� GHSDUWPDQODUD� J|UH�
GD÷ÕOÕPÕ� 7DEOR� �¶GH� J|U�OPHNWHGLU�� 7DEOR� �¶H� J|UH� DUDúWÕUPD\D� NDWÕODQ� VÕQÕU� ELULP�
LúJ|UHQOHULQLQ� �� ����¶�� |QE�UR� GHSDUWPDQÕQGD�� �� ����¶VÕ� LVH� VHUYLV� GHSDUWPDQÕQGD�
oDOÕúPDNWDGÕU� 
�

7DEOR����$UDúWÕUPD\D�.DWÕODQ�6ÕQÕU�%LULP�øúJ|UHQOHULQLQ�dDOÕúWÕNODUÕ��
'HSDUWPDQODUD�*|UH�'D÷ÕOÕPÕ�

'HSDUWPDQ� )UHNDQV� <�]GH����� <�]GHOLN�'H÷HU�����
Önbüro 
Servis 
Toplam 

62 
39 
101 

61.4 
38.6 
100.0 

61.4 
38.6 
100.0 

�
$UDúWÕUPD\D� NDWÕODQ� VÕQÕU� ELULP� LúJ|UHQOHULQLQ� FLQVL\HWH� J|UH�GD÷ÕOÕPÕ�7DEOR� �¶GH�

J|U�OPHNWHGLU�� 7DEOR� �¶\H� J|UH� DUDúWÕUPD\D� NDWÕODQ� VÕQÕU� ELULP� LúJ|UHQOHULQ� �� ����¶OLN�
E|O�P�Q��HUNHN�LúJ|UHQOHU��������¶LQL�LVH�ED\DQ�LúJ|UHQOHU�ROXúWXUPDNWDGÕU�� 

 

 



7DEOR����$UDúWÕUPD\D�.DWÕODQ�6ÕQÕU�%LULP�øúJ|UHQOHULQLQ�&LQVL\HWH�*|UH�'D÷ÕOÕPÕ�
&LQVL\HW� )UHNDQV� <�]GH����� <�]GHOLN�'H÷HU�����

Bay 
Bayan 
Toplam 

49 
52 
101 

48.5 
51.5 
100.0 

48.5 
52.5 
100.0 

 

 

$UDúWÕUPD\D� NDWÕODQ� VÕQÕU�ELULP� LúJ|UHQOHULQLQ� \DúODUÕ� ��� YH� ��� DUDVÕQGD�GH÷LúLP�
J|VWHUPLúWLU��%X�GR÷UXOWXGD�\Dú�GH÷LúNHQLQLQ�PHG\DQÕQÕQ�KHVDSODQPDVÕ�\ROXQD�JLGLOPLú�
YH� HOGH� HGLOHQ� PHG\DQ� GH÷HUL� ��� RODUDN� WHVSLW� HGLOPLúWLU�� $UDúWÕUPD\D� NDWÕODQODU�� \Dú�
GH÷LúNHQLQH�J|UH��\DúÕ����YH�DOWÕ�RODQODU�ELULQFL�JUXS��\DúÕ���¶WHQ�ID]OD�RODQODU�LNLQFL�JUXS�
RODUDN�LNL�JUXED�D\UÕOPÕúWÕU.�
�

7DEOR����$UDúWÕUPD\D�.DWÕODQ�6ÕQÕU�%LULP�øúJ|UHQOHULQLQ�<Dú�*UXSODUÕQD�*|UH�
'D÷ÕOÕPÕ�

<Dú�*UXEX� )UHNDQV� <�]GH����� <�]GHOLN�'H÷HU�����
���\Dú�YH�DOWÕ 
���\Dú��]HUL 
Toplam 

55 
46 
101 

54.5 
45.5 
100.0 

54.5 
45.5 
100.0 

�
 

$UDúWÕUPD\D� NDWÕODQ� VÕQÕU� ELULP� LúJ|UHQOHULQLQ� \Dú� JUXSODUÕQD� J|UH� GD÷ÕOÕPÕ� LVH�
7DEOR��¶GH�J|U�OPHNWHGLU��7DEOR��¶H�J|UH�DUDúWÕUPD\D�NDWÕODQ�VÕQÕU�ELULP�LúJ|UHQOHULQ���
����¶OLN� E|O�P�Q�� ��� \Dú� YH� DOWÕ� ROXúWXUPDNWDGÕU�� �� ����¶OLN� E|O�P�� LVH� ��� \Dú� 
üzerindedir.��
�

3HUIRUPDQV� GH÷HUOHQGLUPH\H� LOLúNLQ� VRUXODQ� VRUXODUD� YHULOHQ� FHYDSODUÕQ� WRSOX�
GD÷ÕOÕPÕ� 7DEOR� �¶GH� J|VWHULOPLúWLU�� 7DEOR� �¶H� J|UH� VÕQÕU� ELULP� LúJ|UHQOHULQLQ�� oDOÕúWÕNODUÕ�
LúOHWPHGH� SHUIRUPDQV� GH÷HUOHQGLUPHVLQLQ� V�UHNOL� \DSÕOGÕ÷Õ�� \|QHWLFLOHULQLQ� SHUIRUPDQV�
GH÷HUOHQGLUPHVL� NRQXVXQGD� ELOJLOL� ROGX÷X�� SHUIRUPDQVODUÕQÕQ� GH÷HUOHQGLULOPHVLQGH� |]HO�
KD\DWODUÕQÕQ� GLNNDWH� DOÕQPDGÕ÷Õ�� SHUIRUPDQVODUÕQÕ� DUWÕUDELOPHOHUL� LoLQ� V�UHNOL� GHVWHN� YH�
H÷LWLP� DOGÕNODUÕ� YH� SHUIRUPDQV� GH÷HUOHQGLUPH� VRQXoODUÕQÕQ� NHQGLOHULQH� HQ� NÕVD� V�UHGH�
ELOGLULOGL÷L�J|U�ú�QGH�ROGXNODUÕ�J|U�OP�úW�U� 

 

7DEOR� �¶WH� GH� J|U�OHFH÷L� �]HUH� VÕQÕU� ELULP� LúJ|UHQOHUL�� SHUIRUPDQVODUÕQÕQ�
GH÷HUOHQGLULOPHVLQGH�FLQVL\HW�D\UÕPÕQÕQ�\DSÕOGÕ÷Õ�LIDGHVLQH�NDWÕOPDPÕúODUGÕU�� 
�



 7DEOR��¶WH�GLNNDW�oHNLFL�ELU�GL÷HU�QRNWD� LVH��VÕQÕU�ELULP� LúJ|UHQOHULQLQ��SHUIRUPDQV�
GH÷HUOHQGLUPH� \|QWHPOHUL� NRQXVXQGD� ELOJLOHQGLULOPH�� D\QÕ� SR]LV\RQGD� oDOÕúWÕ÷Õ�
arkadDúODUÕ\OD� HúLW� �FUHW� DOPD�� oDOÕúWÕNODUÕ� LúOHWPHGH� SHUIRUPDQV� GH÷HUOHQGLUPHOHULQLQ�
DGLO� \DSÕOÕ\RU� ROPDVÕ�� NDGHPH� LOHUOHPHOHUL�� ERú� SR]LV\RQODUD� DWDPDODU� YH� �FUHW�
DUWÕúODUÕQGD�SHUIRUPDQVD�EDNÕOPDVÕ�YH�\DSPDN�LVWHPHGLNOHUL�LúOHULQ�\|QHWLFLOHU�WDUDIÕQGDQ�
kendiOHULQH�]RUOD�\DSWÕUÕOPDVÕ�LIDGHOHUL�NDUúÕVÕQGD�NDUDUVÕ]�NDOPÕú�ROPDODUÕGÕU�� 
 

7DEOR� ��� $UDúWÕUPD\D� .DWÕODQ� 6ÕQÕU� %LULP� øúJ|UHQOHULQLQ� 3HUIRUPDQV� 'H÷HUOHQGLUPH\H�
øOLúNLQ�øIDGHOHU�+DNNÕQGDNL�'�ú�QFHOHULQLQ�7RSOX�'D÷ÕOÕPÕ�
3HUIRUPDQV�'H÷HUOHQGLUPHVLQH�øOLúNLQ�øIDGHOHU N Ortalama St. sapma Sonuç 
dDOÕúWÕ÷ÕP�LúOHWPHGH�SHUIRUPDQV�GH÷HUOHQGLUPHVL�
V�UHNOL�\DSÕOPDNWDGÕU� 101 4,6535 0,53732 

Tamamen 
.DWÕOÕ\RUXP 

<|QHWLFLOHULPL]�SHUIRUPDQV�GH÷HUOHQGLUPHVL�
konusunda bilgilidir. 101 3,5743 1,35902 

.DWÕOÕ\RUXP 

Performans GH÷HUOHQGLUPH�\|QWHPOHUL�NRQXVXQGD�
bilgilendirilirim. 101 2,6733 1,45677 

.DUDUVÕ]ÕP 

$\QÕ�SR]LV\RQGD�oDOÕúWÕ÷ÕP�DUNDGDúODUÕPOD�HúLW�
�FUHW�DOGÕ÷ÕPÕ�G�ú�QPHNWH\LP� 101 3,1287 0,90181 

.DUDUVÕ]ÕP 

øúOHWPHPL]GH�SHUIRUPDQV�GH÷HUOHQGLUPHOHULQLQ�
DGLO�\DSÕOGÕ÷ÕQD�LQDQÕ\RUXP� 101 2,8218 1,36672 

.DUDUVÕ]ÕP 

3HUIRUPDQV�GH÷HUOHQGLUPHVLQGH�FLQVL\HW�D\UÕPÕ�
\DSÕOPDNWDGÕU� 101 2,5743 1,57065 

.DWÕOPÕ\RUXP 

.DGHPH�LOHUOHPHOHUL�YH�ERú�SR]LV\RQODUD�
DWDPDODUGD�SHUIRUPDQVÕPÕ]D�EDNÕOÕU� 101 3,0693 1,17692 

.DUDUVÕ]ÕP 

hFUHW�DUWÕúODUÕQGD�SHUIRUPDQV�GH÷HUOHQGLUPHPL]LQ�
HWNLVL�EXOXQPDNWDGÕU� 101 3,2178 1,08263 

.DUDUVÕ]ÕP 

<|QHWLFLOHULPL]�SHUIRUPDQVÕPÕ]Õ�GH÷HUOHQGLULUNHQ�
|]HO�KD\DWODUÕPÕ]Õ�|QHPVHPH]� 101 3,5743 1,63919 

.DWÕOÕ\RUXP 

3HUIRUPDQVÕPÕ�DUWÕUPDP�LoLQ�EDQD�V�UHNOL�GHVWHN�
YH�H÷LWLm verilmektedir. 101 3,6238 1,27162 

.DWÕOÕ\RUXP 

<|QHWLFLPL]�\DSPDN�LVWHPHGL÷LPL]�LúOHUL�]RUOD�
\DSWÕUÕU� 101 2,604 1,47023 

.DUDUVÕ]ÕP 

3HUIRUPDQV�GH÷HUOHQGLUPH�VRQXoODUÕPÕ]�EL]H�HQ�
NÕVD�V�UHGH�ELOGLULOLU 101 3,7723 1,41337 

.DWÕOÕ\RUXP 

 

  

$UDúWÕUPDQÕQ� \DSÕOGÕ÷Õ� RWHOOHUGH� oDOÕúDQ� VÕQÕU� ELULP� LúJ|UHQOHULQLQ� SHUIRUPDQV�
GH÷HUOHQGLULOPHVLQH� LOLúNLQ�G�ú�QFHOHULQLQ�oDOÕúÕODQ�GHSDUWPDQ�DoÕVÕQGDQ�GD÷ÕOÕPÕ�YH�EX�
GD÷ÕOÕPD�DLW�W�7HVWL�GH÷HUOHUL�7DEOR��¶GH�J|U�OPHNWHGLU��7DEOR��¶H�J|UH� 
 

-��6HUYLV�GHSDUWPDQÕQGD�oDOÕúDQ�VÕQÕU�ELULP�LúJ|UHQOHUL�LOH��|Q�E�UR�GHSDUWPDQÕQGD�
oDOÕúDQ� VÕQÕU� ELULP� LúJ|UHQOHUL�� ³\|QHWLFLOHULPL]� SHUIRUPDQV� GH÷HUOHQGLUPHVL� NRQXVXQGD�
bilgilidir” ifadesini  D������DQODPOÕOÕN�G�]H\LQGH�IDUNOÕ�GH÷HUOHQGLUPLúOHUGLU� 
 



-��6HUYLV�GHSDUWPDQÕQGD�oDOÕúDQ�VÕQÕU�ELULP�LúJ|UHQOHUL�LOH��|QE�UR�GHSDUWPDQÕQGD�
oDOÕúDQ� VÕQÕU� ELULP� LúJ|UHQOHUL�� ³SHUIRUPDQV� GH÷HUOHQGLUPH� \|QWHPOHUL� NRQXVXQGD�
bilgilendirilirim” ifadesini  D������DQODPOÕOÕN�G�]H\LQGH�IDUNOÕ�GH÷HUOHQGLUPLúOHUGLU� 
 

-��6HUYLV�GHSDUWPDQÕQGD�oDOÕúDQ�VÕQÕU�ELULP�LúJ|UHQOHUL�LOH��|QE�UR�GHSDUWPDQÕQGD�
oDOÕúDQ� VÕQÕU� ELULP� LúJ|UHQOHUL�� ³D\QÕ� SR]LV\RQGD� oDOÕúWÕ÷ÕP� DUNDGDúODUÕPOD� HúLW� �FUHW�
DOGÕ÷ÕPÕ� G�ú�QPHNWH\LP´� LIDGHVLQL� � D������ DQODPOÕOÕN� G�]H\LQGH� IDUNOÕ�
GH÷HUOHQGLUPLúOHUGLU� 
 

-��6HUYLV�GHSDUWPDQÕQGD�oDOÕúDQ�VÕQÕU�ELULP�LúJ|UHQOHUL�LOH��|QE�UR�GHSDUWPDQÕQGD�
oDOÕúDQ� VÕQÕU� ELULP� LúJ|UHQOHUL�� ³LúOHWPHPL]GH� SHUIRUPDQV� GH÷HUOHQGLUPHOHULQLQ� DGLO�
\DSÕOGÕ÷ÕQD� LQDQÕ\RUXP´� LIDGHVLQL� � D������ DQODPOÕOÕN� G�]H\LQGH� IDUNOÕ�
GH÷HUOHQGLUPLúOHUGLU� 
 

-��6HUYLV�GHSDUWPDQÕQGD�oDOÕúDQ�VÕQÕU�ELULP�LúJ|UHQOHUL�LOH��|QE�UR�GHSDUWPDQÕQGD�
oDOÕúDQ� VÕQÕU� ELULP� Lú� J|UHQOHUL�� ³NDGHPH� LOHUOHPHOHUL� YH� ERú� SR]LV\RQODUD� DWDPDODUGD�
SHUIRUPDQVÕPÕ]D� EDNÕOÕU´� LIDGHVLQL� � D������ DQODPOÕOÕN� G�]H\LQGH� IDUNOÕ�
GH÷HUOHQGLUPLúOHUGLU� 
 

-��6HUYLV�GHSDUWPDQÕQGD�oDOÕúDQ�VÕQÕU�ELULP�LúJ|UHQOHUL�LOH��|QE�UR�GHSDUWPDQÕQGD�
oDOÕúDQ� VÕQÕU� ELULP� LúJ|UHQOHUL�� ³\|QHWLFLOHULPL]� SHUIRUPDQVÕPÕ]Õ� GH÷HUOHQGLULUNHQ� |]HO�
KD\DWODUÕPÕ]Õ� |QHPVHPH]´� LIDGHVLQL� � D������ DQODPOÕOÕN� G�]H\LQGH� IDUNOÕ�
GH÷HUOHQGLUPLúOHUGLU� 
 

-��6HUYLV�GHSDUWPDQÕQGD�oDOÕúDQ�VÕQÕU�ELULP�LúJ|UHQOHUL�LOH��|QE�UR�GHSDUWPDQÕQGD�
oDOÕúDQ� VÕQÕU� ELULP� LúJ|UHQOHUL�� ³SHUIRUPDQVÕPÕ� DUWÕUPDP� LoLQ� EDQD� V�UHNOL� H÷LWLP� YH�
destek verilmektedir” ifadesini  D������DQODPOÕOÕN�G�]H\LQGH�IDUNOÕ�GH÷HUOHQGLUPLúOHUGLU� 
 

-  Servis departmaQÕQGD�oDOÕúDQ�VÕQÕU�ELULP�LúJ|UHQOHUL�LOH��|QE�UR�GHSDUWPDQÕQGD�
oDOÕúDQ� VÕQÕU� ELULP� LúJ|UHQOHUL�� ³\|QHWLFLOHULPL]� \DSPDN� LVWHPHGL÷LPL]� LúOHUL� EL]H� ]RUOD�
\DSWÕUÕU´�LIDGHVLQL��D������DQODPOÕOÕN�G�]H\LQGH�IDUNOÕ�GH÷HUOHQGLUPLúOHUGLU� 
 

 

�



7DEOR����3HUIRUPDQV�'H÷HUOHQGLUPH\H�øOLúNLQ�6RUXODUD�9HULOHQ�&HYDSODUÕQ�dDOÕúÕODQ�
'HSDUWPDQODUD�*|UH�'D÷ÕOÕPÕ�YH�W�7HVWL�6RQXoODUÕ�

Departman 
2UWDODPDODUÕ 3HUIRUPDQV�'H÷HUOHQGLUPHVLQH�øOLúNLQ�øIDGHOHU�

 6HUYLV� 2QEXUR�
 
t  

 
D 

$QODPOÕ��
)DUNOÕOÕN 

dDOÕúWÕ÷ÕP�LúOHWPHGH�SHUIRUPDQV�GH÷HUOHQGLUPHVL�
V�UHNOL�\DSÕOPDNWDGÕU� 4,7097 4,5641 1,331 0,186 Yok 
<|QHWLFLOHULPL]�SHUIRUPDQV�GH÷HUOHQGLUPHVL�
konusunda bilgilidir. 3,1452 4,2564 -4,344 0,000 Var 
3HUIRUPDQV�GH÷HUOHQGLUPH�\|QWHPOHUL�NRQXVXQGD�
bilgilendirilirim. 2,2581 3,3333 -3,854 0,000 Var 
$\QÕ�SR]LV\RQGD�oDOÕúWÕ÷ÕP�DUNDGDúODUÕPOD�HúLW�
�FUHW�DOGÕ÷ÕPÕ�G�ú�QPHNWH\LP� 3,3548 2,7692 3,334 0,001 Var 
øúOHWPHPL]GH�SHUIRUPDQV�GH÷HUOHQGLUPHOHULQLQ�DGLO�
\DSÕOGÕ÷ÕQD�LQDQÕ\RUXP� 2,4677 3,3846 -3,458 0,001 Var 
3HUIRUPDQV�GH÷HUOHQGLUPHVLQGH�FLQVL\HW�D\UÕPÕ�
\DSÕOPDNWDGÕU� 2,7258 2,3333 1,226 0,223 Yok 
.DGHPH�LOHUOHPHOHUL�YH�ERú�SR]LV\RQODUD�
DWDPDODUGD�SHUIRUPDQVÕPÕ]D�EDNÕOÕU� 2,7419 3,5897 -3,747 0,000 Var 
hFUHW�DUWÕúODUÕQGD�SHUIRUPDQV�GH÷HUOHQGLUPHPL]LQ�
HWNLVL�EXOXQPDNWDGÕU� 3,2903 3,1026 0,847 0,399 Yok 
<|QHWLFLOHULPL]�SHUIRUPDQVÕPÕ]Õ�GH÷HUOHQGLULUNHQ�
|]HO�KD\DWODUÕPÕ]Õ�|QHPVHPH]� 3,0000 4,4872 -4,929 0,000 Var 
3HUIRUPDQVÕPÕ�DUWÕUPDP�LoLQ�EDQD�V�UHNOL�GHVWHN�YH�
H÷LWLP�YHULOPHNWHGLU� 3,2581 4,2051 -3,894 0,000 Var 
Yöneticimiz yapmak istemedi÷LPL]�LúOHUL�]RUOD�
\DSWÕUÕU� 3,0645 1,8718 4,303 0,000 Var 
3HUIRUPDQV�GH÷HUOHQGLUPH�VRQXoODUÕPÕ]�EL]H�HQ�
NÕVD�V�UHGH�ELOGLULOLU� 3,7742 3,7692 0,017 0,986 Yok 
 

7DEOR����3HUIRUPDQV�'H÷HUOHQGLUPH\H�øOLúNLQ�6RUXODUD�9HULOHQ�&HYDSODUÕQ�&LQVL\HWH�*|UH�
'D÷ÕOÕPÕ�YH�W�7HVWL�6RQXoODUÕ�

Cinsiyet 
2UWDODPDODUÕ 3HUIRUPDQV�'H÷HUOHQGLUPHVLQH�øOLúNLQ�øIDGHOHU�

 Erkek Bayan 

 
t  

 
D 

$QODPOÕ��
)DUNOÕOÕN 

dDOÕúWÕ÷ÕP�LúOHWPHGH�SHUIRUPDQV�GH÷HUOHQGLUPHVL�
V�UHNOL�\DSÕOPDNWDGÕU� 4,5714 4,7308 -1,499 0,137 Yok 
Yöneticilerimiz pHUIRUPDQV�GH÷HUOHQGLUPHVL�
konusunda bilgilidir. 3,7347 3,4231 1,154 0,251 Yok 
3HUIRUPDQV�GH÷HUOHQGLUPH�\|QWHPOHUL�NRQXVXQGD�
bilgilendirilirim. 2,102 3,2115 -4,120 0,000 Var 
$\QÕ�SR]LV\RQGD�oDOÕúWÕ÷ÕP�DUNDGDúODUÕPOD�HúLW�
�FUHW�DOGÕ÷ÕPÕ�G�ú�QPHNWH\LP� 3,0204 3,2308 -1,174 0,243 Yok 
øúOHWPHPL]GH�SHUIRUPDQV�GH÷HUOHQGLUPHOHULQLQ�DGLO�
\DSÕOGÕ÷ÕQD�LQDQÕ\RUXP� 2,8163 2,8269 -0,039 0,969 Yok 
3HUIRUPDQV�GH÷HUOHQGLUPHVLQGH�FLQVL\HW�D\UÕPÕ�
\DSÕOPDNWDGÕU� 1,8776 3,2308 -4,766 0,000 Var 
.DGHPH�LOHUOHPHOHUL�YH�ERú�SRzisyonlara 
DWDPDODUGD�SHUIRUPDQVÕPÕ]D�EDNÕOÕU� 3,5714 2,5962 4,555 0,000 Var 
hFUHW�DUWÕúODUÕQGD�SHUIRUPDQV�GH÷HUOHQGLUPHPL]LQ�
HWNLVL�EXOXQPDNWDGÕU� 3,0612 3,3654 -1,418 0,159 Yok 
<|QHWLFLOHULPL]�SHUIRUPDQVÕPÕ]Õ�GH÷HUOHQGLULUNHQ�
|]HO�KD\DWODUÕPÕ]Õ�|QHPVHPez. 4,2653 2,9231 4,489 0,000 Var 
3HUIRUPDQVÕPÕ�DUWÕUPDP�LoLQ�EDQD�V�UHNOL�GHVWHN�YH�
H÷LWLP�YHULOPHNWHGLU� 3,5306 3,7115 -0,713 0,478 Yok 
<|QHWLFLPL]�\DSPDN�LVWHPHGL÷LPL]�LúOHUL�]RUOD�
\DSWÕUÕU� 2,3878 2,8077 -1,442 0,152 Yok 
3HUIRUPDQV�GH÷HUOHQGLUPH�VRQXoODUÕPÕ]�EL]H�HQ�
NÕVD�V�UHGH�ELOGLULOLU� 3,5714 3,9615 -1,393 0,167 Yok 



�
$UDúWÕUPDQÕQ� \DSÕOGÕ÷Õ� RWHOOHUGH� oDOÕúDQ� VÕQÕU� ELULP� LúJ|UHQOHULQLQ� SHUIRUPDQV�

GH÷HUOHQGLULOPHVLQH�LOLúNLQ�G�ú�QFHOHULQLQ�FLQVL\HWOHULQH�J|UH�GD÷ÕOÕPÕ�YH�EX�GD÷ÕOÕPD�DLW�
W�7HVWL�GH÷erleri Tablo 6’da görülmektedir. Tablo 6’ya göre: 

�
�

-� � (UNHN� VÕQÕU� ELULP� LúJ|UHQOHUL� LOH� � ED\DQ� VÕQÕU� ELULP� Lú� J|UHQOHUL�� ³SHUIRUPDQV�
GH÷HUOHQGLUPH� \|QWHPOHUL� NRQXVXQGD� ELOJLOHQGLULOLULP´� LIDGHVLQL� � D������ DQODPOÕOÕN�
G�]H\LQGH�IDUNOÕ�GH÷HUOHQGLUPLúOHUGLU� 
�

-� � (UNHN� VÕQÕU� ELULP� LúJ|UHQOHUL� LOH� � ED\DQ� VÕQÕU� ELULP� LúJ|UHQOHUL�� ³SHUIRUPDQV�
GH÷HUOHQGLUPHVLQGH� FLQVL\HW� D\UÕPÕ� \DSÕOPDNWDGÕU´� LIDGHVLQL� � D������ DQODPOÕOÕN�
G�]H\LQGH�IDUNOÕ�GH÷HUOHQGLUPLúOHUGLU� 
�

-� � (UNHN� VÕQÕU� ELULP� LúJ|UHQOHUL� LOH� � ED\DQ� VÕQÕU� ELULP� LúJ|UHQOHUL�� ³NDGHPH�
LOHUOHPHOHUL�YH�ERú�SR]LV\RQODUD�DWDPDODUGD�SHUIRUPDQVÕPÕ]D�EDNÕOÕU´� LIDGHVLQL� �D<0,01 

DQODPOÕOÕN�G�]H\LQGH�IDUNOÕ�GH÷HUOHQGLUPLúOHUGLU� 
�

-� �(UNHN� VÕQÕU� ELULP� LúJ|UHQOHUL� LOH� � ED\DQ� VÕQÕU� ELULP� LúJ|UHQOHUL�� ³\|QHWLFLOHULPL]�
performansÕPÕ]Õ� � GH÷HUOHQGLULUNHQ� |]HO� KD\DWODUÕPÕ]Õ� |QHPVHPH]´� LIDGHVLQL� � D<0,01 

DQODPOÕOÕN�G�]H\LQGH�IDUNOÕ�GH÷HUOHQGLUPLúOHUGLU� 
�

7DEOR� �¶GH� DUDúWÕUPDQÕQ� \DSÕOGÕ÷Õ� RWHOOHUGH� oDOÕúDQ� VÕQÕU� ELULP� LúJ|UHQOHULQLQ�
SHUIRUPDQV�GH÷HUOHQGLULOPHVLQH� LOLúNLQ�G�ú�QFHOHULQLQ� \Dú�JUXSODUÕQD�DLW�GD÷ÕOÕPÕ�YH�EX�
GD÷ÕOÕPD�LOLúNLQ�W�7HVWL�GH÷HUOHUL�J|U�OPHNWHGLU��7DEOR��¶\H�J|UH� 

 

-����\Dú�YH�DOWÕ�JUXEXQGDNL�VÕQÕU�ELULP�LúJ|UHQOHUL�LOH�����\Dú��]HULQGHNL�VÕQÕU�ELULP�
LúJ|UHQOHUL�� ³SHUIRUPDQV�GH÷HUOHQGLUPH� \|QWHPOHUL� NRQXVXQGD�ELOJLOHndirilirim” ifadesini  

D������DQODPOÕOÕN�G�]H\LQGH�IDUNOÕ�GH÷HUOHQGLUPLúOHUGLU� 
�

-����\Dú�YH�DOWÕ�JUXEXQGDNL�VÕQÕU�ELULP�LúJ|UHQOHUL�LOH�����\Dú��]HULQGHNL�VÕQÕU�ELULP�
LúJ|UHQOHUL�� ³SHUIRUPDQV� GH÷HUOHQGLULOPHVLQGH� FLQVL\HW� D\UÕPÕ� \DSÕOPDNWDGÕU´� LIDGHVLQL��
D������DQODPOÕOÕN�G�]H\LQGH�IDUNOÕ�GH÷HUOHQGLUPLúOHUGLU� 
�
�
�



7DEOR����$UDúWÕUPD\D�.DWÕODQ�6ÕQÕU�%LULP�øúJ|UHQOHULQLQ�øúOHWPHOHULQGHNL�3HUIRUPDQV�
'H÷HUOHQGLUPH�dDOÕúPDODUÕ�LOH�øOJLOL�'�ú�QFHOHULQLQ�<Dú�*UXEXQD�*|UH�'D÷ÕOÕPÕ�YH�W�7HVWL�
6RQXoODUÕ�

<Dú�*UXEX�2UW� 
3HUIRUPDQV�'H÷HUOHQGLUPHVLQH�øOLúNLQ�øIDGHOHU�
 

���YH�DOWÕ�
\Dú�JUS 

23 üzeri 
\Dú�JUS 

 
t 

 
D 

$QODPOÕ��
)DUNOÕOÕN 

dDOÕúWÕ÷ÕP�LúOHWPHGH�SHUIRUPDQV�GH÷HUOHQGLUPHVL�
V�UHNOL�\DSÕOPDNWDGÕU� 4,6727 4,6304 0,392 0,696 Yok 
<|QHWLFLOHULPL]�SHUIRUPDQV�GH÷HUOHQGLUmesi 
konusunda bilgilidir. 3,5455 3,6087 -0,232 0,817 Yok 
3HUIRUPDQV�GH÷HUOHQGLUPH�\|QWHPOHUL�NRQXVXQGD�
bilgilendirilirim. 2,9091 2,3913 1,799 0,075 Var 
$\QÕ�SR]LV\RQGD�oDOÕúWÕ÷ÕP�DUNDGDúODUÕPOD�HúLW�
�FUHW�DOGÕ÷ÕPÕ�G�ú�QPHNWH\LP� 3,1273 3,1304 -0,017 0,986 Yok 
øúOHWPHPL]GH�SHUIRUPDQV�GH÷HUOHQGLUPHOHULQLQ�
DGLO�\DSÕOGÕ÷ÕQD�LQDQÕ\RUXP� 2,7455 2,913 -0,612 0,542 Yok 
3HUIRUPDQV�GH÷HUOHQGLUPHVLQGH�FLQVL\HW�D\UÕPÕ�
\DSÕOPDNWDGÕU� 2,8182 2,2826 1,723 0,088 Var 
.DGHPH�LOHUOHPHOHUL�YH�ERú�SR]LV\RQODUD�
atamalarda SHUIRUPDQVÕPÕ]D�EDNÕOÕU� 2,9818 3,1739 -0,816 0,417 Yok 
hFUHW�DUWÕúODUÕQGD�SHUIRUPDQV�GH÷HUOHQGLUPHPL]LQ�
HWNLVL�EXOXQPDNWDGÕU� 3,4182 2,9783 2,067 0,041 Var 
<|QHWLFLOHULPL]�SHUIRUPDQVÕPÕ]Õ�GH÷HUOHQGLULUNHQ�
|]HO�KD\DWODUÕPÕ]Õ�|QHPVHPH]� 3,2182 4,0000 -2,446 0,016 Var 
3HUIRUPDQVÕPÕ�DUWÕUPDP�LoLQ�EDQD�V�UHNOL�GHVWHN�
YH�H÷LWLP�YHULOPHNWHGLU� 3,6182 3,6304 -0,048 0,962 Yok 
<|QHWLFLPL]�\DSPDN�LVWHPHGL÷LPL]�LúOHUL�]RUOD�
\DSWÕUÕU� 2,6 2,6087 -0,029 0,977 Yok 
3HUIRUPDQV�GH÷HUOHQGLUPH�VRQXoODUÕPÕ]�EL]H�HQ�
NÕVD�Vürede bildirilir. 3,7273 3,8261 -0,348 0,728 Yok 

 

-����\Dú�YH�DOWÕ�JUXEXQGDNL�VÕQÕU�ELULP�LúJ|UHQOHUL�LOH�����\Dú��]HULQGHNL�VÕQÕU�ELULP�
LúJ|UHQOHUL�� ³�FUHW� DUWÕúODUÕQGD� SHUIRUPDQV� GH÷HUOHQGLUPHPL]LQ� HWNLVL� EXOXQPDNWDGÕU´�
ifadesini  D������DQODPOÕOÕN�G�]H\LQGH�IDUNOÕ�GH÷HUOHQGLUPLúOHUGLU� 

 

-����\Dú�YH�DOWÕ�JUXEXQGDNL�VÕQÕU�ELULP�LúJ|UHQOHUL�LOH�����\Dú��]HULQGHNL�VÕQÕU�ELULP�
Lú� J|UHQOHUL�� ³\|QHWLFLOHULPL]� SHUIRUPDQVÕPÕ]Õ� GH÷HUOHQGLULUNHQ� |]HO� KD\DWODUÕPÕ]Õ�
önemsemez” ifadesini  D������DQODPOÕOÕN�G�]H\LQGH�IDUNOÕ�GH÷HUOHQGLUPLúOHUGLU� 

 

6RQXo�
 
 2WHO� LúOHWPHOHULQGH� X\JXODQDQ� SHUIRUPDQV� \|QHWLPL� oDOÕúPDODUÕQÕQ� LúJ|UHQOHU�
WDUDIÕQGDQ� ROXPOX� NDUúÕODQPDVÕQÕQ� LúOHWPH\H� VD÷OD\DFD÷Õ� JHWLULOHU� ROGXNoD� ID]ODGÕU��
øúJ|UHQL� \�NVHN� SHUIRUPDQV� J|VWHUHQ� LúOHWPHQLQ� SD]DUGD� UDNLS� LúOHWPHOHUH� RUDQOD�
DYDQWDM� VD÷OD\DFD÷Õ� G�ú�Q�OHELOLU�� %XQX� VD÷ODPDQÕQ� HQ� WHPHO� \ROX� LVH�� LúJ|UHQLQ�
JHUoHNOHúWLULOHQ�SHUIRUPDQV�\|QHWLPL�YH�GH÷HUOHQGLUPH�oDOÕúPDODUÕQÕQ�REMHNWLI�ROGX÷XQD�
LQDQPDVÕGÕU��%X�DPDoOD�JHUoHNOHúWLULOHQ�oDOÕúPDGD�DQODPOÕ�IDUNOÕOÕNODUD�XODúÕOPÕúWÕU��(OGH�



HGLOHQ�EX�IDUNOÕOÕNODU��EXOJXODU�E|O�P�QGH�YHULOPLúWLU��%XQXQOD�ELUOLNWH�ELUWDNÕP�|QHULOHUGH�
EXOXQDELOPHN�DPDFÕ\OD�|QHPOL�J|U�OHQ�IDUNOÕOÕNODU�DúD÷ÕGDNL�úHNLOGH�|]HWOHQHELOLU� 
 

 'HSDUWPDQODU� NDUúÕODúWÕUÕOGÕ÷ÕQGD�� VHUYLV� GHSDUWPDQÕQGD� oDOÕúDQ� LúJ|UHQOHULQ��
|QE�UR� GHSDUWPDQÕQGD� oDOÕúDQ� LúJ|UHQOHUH� RUDQOD� \|QHWLFLOHULQLQ�� SHUIRUPDQV�
GH÷HUOHQGLUPH�NRQXVXQGD�GDKD�D]�ELOJLOL�ROGX÷XQX�G�ú�QG�NOHUL�RUWD\D�oÕNPÕúWÕU��6HUYLV�
GHSDUWPDQÕQGD� oDOÕúDQ� LúJ|UHQOHU�� \DSÕODQ� SHUIRUPDQV� GH÷HUOHQGLUPHOHUinin adil 

ROPDGÕ÷ÕQÕ�� |QE�UR� oDOÕúDQODUÕ� LVH�� NDGHPH� LOHUOHPHOHULQGH� SHUIRUPDQVÕQ� J|]|Q�QGH�
EXOXQGXUXOPDGÕ÷ÕQÕ�G�ú�QPHNWHGLUOHU� 
 

 dDOÕúPDGDQ� HOGH� HGLOHQ� GL÷HU� |QHPOL� ELU� EXOJX� LVH�� ED\DQ� LúJ|UHQOHULQ� FLQVL\HW�
D\UÕPÕQÕQ� \DSÕOGÕ÷ÕQÕ� G�ú�QPHOHULGLU�� $\QÕ� úHNLOGH� ED\DQ� LúJ|UHQOHU�� SHUIRUPDQV�
GH÷HUOHQGLUPHOHULQGH� |]HO� KD\DWODUÕQÕQ� |QHPVHQGL÷LQL� EHOLUWPHNWHGLUOHU�� øOJLOL� RWHO�
\|QHWLFLOHULQLQ�� ED\DQ� LúJ|UHQOHULQ� EX� L]OHQLPOHULQL� \RN� HWPHN� DPDFÕ\OD� ELUWDNÕP�
uygulamalara gitmeleri gerekmektedir. Bu uygulamalara örnHN�RODUDN��G�]HQOHQHFHN� Lú�
WRSODQWÕODUÕQGD��|]HO�KD\DWÕQ�Lú�\DúDPÕQGDQ�D\UÕ�ROGX÷XQXQ�YXUJXODQPDVÕ�J|VWHULOHELOLU� 
  

 <Dú� JUXSODUÕ� DUDVÕQGDNL� IDUNOÕOÕNODU� LQFHOHQGL÷LQGH� GH� ED]Õ� DQODPOÕ� IDUNOÕOÕODU�
J|U�OP�úW�U�� ��� \Dú� �VW�� JUXS�� �FUHW� DUWÕúODUÕQGD� SHUIRUPDQV� GH÷HUOHQGLUPHVLQLQ�
HWNLVLQLQ� EXOXQPDGÕ÷ÕQÕ� G�ú�QPHNWHGLUOHU�� 'DKD� JHQo� \DúWD� RODQODU� LVH�� GDKD� \�NVHN�
SHUIRUPDQV� J|VWHUHUHN� GDKD� \�NVHN� �FUHW� DODELOHFHNOHULQL� LIDGH� HWPLúOHUGLU�� %X� VRQXo��
���\Dú�DOWÕ�JUXEXQ�GDKD�\�NVHN�SHUIRUPDQVOD�oDOÕúWÕ÷Õ� L]OHQLPL�YHUPHNWHGLU�����\Dú�DOWÕ�
JUXS��SHUIRUPDQV�GH÷HUOHQGLUPHOHULQGH�|]HO�KD\DWODUÕQÕQ�|QHPVHQGL÷LQL�G�ú�Q�UNHQ�����
\Dú��]HUL�JUXSWD�|QHPVHQPHGL÷L�G�ú�QFHVL�KDNLPGLU��*HQo�LúJ|UHQOHULQ�EX�NXúNXODUÕQÕ�
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7XUL]P� VHNW|U�Q�Q� XOXVDO� HNRQRPL\H� RODQ� |QHPOL� NDWNÕODUÕ�
ELOLQHQ�ELU�JHUoHNWLU��%X�QHGHQOH��JHOLúPLú�YH�JHOLúPHNWH�RODQ�
ülkeler tuUL]P� IDDOL\HWOHULQH� DUWDQ�ELU� úHNLOGH� |QHP� YHUPHNOH�
EHUDEHU�ELU�WDNÕP�FLGGL�SUREOHPOHUOH�GH�NDUúÕ�NDUúÕ\DGÕUODU��%X�
problemlerin giderilmesinde etkili olan yollardan biri hiç 
NXúNXVX]� WXUL]P� IDDOL\HWOHULQLQ� oHúLWOHQGLULOPHVLGLU�� 7XUL]P�
IDDOL\HWOHULQLQ� oHúLWOHQGLULOPHVLQGHQ� NDVÕW� P�PN�Q� RODQ�
DOWHUQDWLI� WXUL]P� oHúLWOHULQLQ� JHOLúWLUPH\H� oDOÕúÕOPDVÕGÕU�� %X�
DUDúWÕUPDGD� JHOLúPHNWH� RODQ� �ONHOHU� LoLQ� ELU�JHOLúPH� VWUDWHMLVL�
RODUDN�WXUL]PLQ�ED]Õ�oHúLWOHUL�HOH�DOÕQDUDN�LQFHOHQPLúWLU�� 
Anahtar Sözcükler: Alternatif turL]P�� *HOLúPHNWH� RODQ� �ONH��
Türkiye 
 

$�7+(25(7ø&$/�678'<�21�$/7(51$7,9(�7285ø60�
$&7ø9ø7ø(6�)25�'(9(/23,1*�&28175,(6�

�
$%675$&7�

It is a known reality that tourism impacts positively national 
economics. Therefore, developed and developing countries 
increasingly take tourism into consideration. But, they faced 
certain problems. There is no doubt that one of the solutions of 
these problems are to be diversified tourism activities. The 
means of diversifying tourism activities is to be tried to 
developed alternative tourism activities. In this study, the sort 
of certain alternative tourism activities explained for 
developing countries.  
Key Words: Alternative tourism, Developing country, Turkey. 

 
 
 
 
                                                
*�*D]L�hQLYHUVLWHVL�7LFDUHW�YH�7XUL]P�(÷LWLP�)DN�OWHVL��<UG��'Ro��'U� 
**�*D]L�hQLYHUVLWHVL�7LFDUHW�YH�7XUL]P�(÷LWLP�)DN�OWHVL��'U�� 
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*ø5øù�
øNLQFL� G�Q\D� VDYDúÕQGDQ� VRQUD� NLWOH� WXUL]PL� KÕ]OD� \D\JÕQODúPD\D�

EDúODPÕúWÕU�� 8OXVODU� DUDVÕ� WXUL]PLQ� E�\�N� ELU� E|O�P�� JHQHO� RODUDN� $YUXSD�
�ONHOHUL� DUDVÕQGD� ROXUNHQ�� GDKD� VRQUDODUÕ� VDKLS� ROGXNODUÕ� LNOLP�� N�OW�UHO�
]HQJLQOLNOHU�� WDULKL� GH÷HUOHU� YH� GR÷DO� J�]HOOLNOHU� QHGHQL� LOH�$NGHQL]� oDQD÷ÕQGD�
\HU�DODQ��ONHOHUH�ND\PÕúWÕU��=DPDQOD�GD�GL÷HU�E|OJHOHUH�YH��ONHOHUH�\D\ÕOPÕúWÕU��
����¶OL� \ÕOODUGD� MXPER� MHWOHULQ� LFDGÕ� LOH� WXULVWOHU� \HQL� NÕWDODUÕ� J|UPH� LPNDQÕQD�
NDYXúPXúODU� YH� WXUL]P� KDUHNHWOHUL� NÕWDODU� DUDVÕ� ELU� NLPOL÷H� NDYXúPXúWXU��
8OXVODUDUDVÕ� WXUL]PGH�PH\GDQD� JHOHQ�GH÷LúLNOLNOHU�JHOLúPLú�YH� JHOLúPHNWH�RODQ�
ELU�oRN��ONHQLQ�GLNNDWLQL�oHNPLúWLU��-HQNLQV����������-277). 

7XUL]P� VHNW|U�Q�Q� XOXVDO� HNRQRPL\H� RODQ� |QHPOL� NDWNÕODUÕ� ELOLQHQ� ELU�
gerçektir. Bunlar; ödemeler GHQJHVLQH�� LVWLKGDPD� YH� E|OJHVHO� NDONÕQPD\D�RODQ�
NDWNÕODUÕGÕU�� 7XUL]P� KDUHNHWOHUL�� EX� �ONHOHUH� VDGHFH� J�]HO� GR÷D\Õ� NXOODQPD�
LPNDQÕ� YHUPHNOH� NDOPD]� D\QÕ� ]DPDQGD� DWÕO� YH\D� NXOODQPD\DFDN� GH÷HUOHULQ�
NXOODQÕOPDVÕ� LOH� LVWLKGDP� VD÷ODPD\D� YH� JHOLULQ� HúLW� GD÷ÕOÕPÕQa sebep olur. 
3HWHUV¶LQ� ������� LIDGH� HWWL÷L� JLEL� ³WXUL]P� VHNW|U�� |]HOOL÷L� QHGHQL� LOH� JHOLúPH\L�
HQG�VWUL\HO� PHUNH]OHUGHQ� NÕUVDO� PHUNH]OHUH� WDúÕPDNWDGÕU´�� 7XUL]P� VHNW|U�Q�Q�
JHOLúPHVL�VRQXFXQGD��WXUL]PH�DoÕODQ�NÕUVDO�E|OJHOHU�NDONÕQDFDNWÕU��=LUD��WXUL]PLQ�
gelLúPHVL�LoLQ�JHUHNOL�RODQ�DOW�YH��VW�\DSÕGDQ��SROLV��LWIDL\H��VD÷OÕN�KL]PHWOHUL�JLEL�
oHúLWOL� KL]PHWOHUGHQ� EX� E|OJHOHULQ� KDONODUÕ� GD� ID\GDODQDFDNWÕU�� %X� QHGHQOH�
JHOLúPHNWH�RODQ��ONHOHU� VDKLS�ROGXNODUÕ�J�]HO�oHYUH�� LNOLP��GHQL]��GD÷ODU��GR÷DO�
\DúDP�� N�OW�U� YH� EHQ]HUL� GH÷HUOHUH�� EX� GH÷HUOHUH� \HWHULQFH� VDKLS� ROPD\DQ�
JHOLúPLú� �ONHOHULQ� YDWDQGDúODUÕQÕ� oHNHUHN�� HNRQRPLOHULQL� L\L� ELU� NRQXPD�
getirmeyi istemektedirler ( Lea, 1988). 

)DNDW� \XNDUÕGD� WXUL]P� IDDOL\HWOHULQLQ� DoÕNODQDQ� ROXPOX� HWNLOHULQH� NDUúÕQ��
JHOLúPHNWH� RODQ� �ONHOHULQ� WXUL]P� SD]DUÕQGDQ� DOGÕNODUÕ� SD\Õ� DUWÕUPDODUÕ� J�o�
ROPDNWDGÕU��d�QN��oRN�VD\ÕGD��ONH�\XNDUÕGD� LIDGH�HGLOHQ�GH÷HUOHULQ�ELUNÕVPÕQD�
YH\D�E�W�Q�QH�VDKLSWLU��%X�QHGHQOH�JHOLúPHNWH�RODQ��ONHOHULQ�WXUL]P�SD]DUÕQGDQ�
DOGÕNODUÕ� SD\Õ� DUWÕUPDODUÕ� DQFDN� VXQGXNODUÕ� WXUL]P� KL]PHWOHULQL� YH� �U�QOHULQL�
oHúLWOHQGLUPHOHUL� LOH� P�PN�Q� ROPDNWDGÕU�� 7XUL]P� KL]PHW� YH� �U�QOHULQLQ�
oHúLWOHQGLULOPHVLQGHQ� NDVÕW� DOWHUQDWLI� WXUL]P� IDDOL\HWOHULQLQ� JHOLúWLULOPHVLQLQ�
VD÷ODQPDVÕGÕU�� $OHWQHWLI� WXUL]P� IDDOL\HWOHULQL� JHOLúWLUHQ� �ONHOHU rakipleri 
NDUúÕVÕQGD�J�oO��RODELOPHNWHGLU��$OWHUQDWLI�WXUL]P�IDDOL\HWOHUL�úXQODUGÕU� 

x Kognre Turizmi 
x Golf Turizmi 
x Spor Turizmi 
x Macera Turizmi 
x Kültür Turizmi 
x Eko Turizm 
x Termal Turizm 
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x Gençlik Turizmi 

���.21*5(�785,=0,�
Simon (1986) Kongre turizmini, havada uçDQ� OLGHU� ELU� SROLWLNDFÕQÕQ� ELU�

úHKUH� LQHUHN� SDUD� GD÷ÕWPDVÕQD� EHQ]HWPHNWHGLU�� %X� DEDUWÕOÕ� ELU� WDQÕP� GDKL� ROGD�
\HUHO� \|QHWLFLOHU� NHQGL� úHKLUOHULQGH� NRQJUH� YH� WRSODQWÕ� PHUNH]OHULQLQ�
ROXúWXUXOPDVÕ� YH� EXQODU� LoLQ� JHUHNOL� G�]HQOHPHOHULQ� \DSÕOPDVÕ� LoLQ� HOOHULQGHQ 
JHOHQL� \DSPDNWDGÕUODU�� Kongre turizmi gelecek vaat eden bir sektördür. 1995 
\ÕOÕQGD� $PHULND� %LUOHúLN� 'HYOHWOHULQLQ� NRQIHUDQV� YH� WRSODQWÕ� VHNW|U�QGHQ�
HNRQRPL\H� GR÷UXGDQ� VD÷ODGÕ÷Õ� NDWNÕ� ���� PLO\DU� GRODU� FLYDUÕQGDGÕU� �.ULHJ��
199614-17).  

Literatüre incelendi÷LQGH�EX�VHNW|U�Q�ELU�oRN�\|Q��LOH�D\UÕQWÕOÕ�RODUDN�HOH�
DOÕQGÕ÷Õ�J|U�OPHNWHGLU��%DLOH\�������7RSODQWÕ�YH�NRQIHUDQVODUÕQ�JHQHOOLNOH�\HQL�
ELU� úH\L� LODQ� HWPHN�� YDU� RODQ� ELOJLOHULQ� LOJLOL� oHYUHOHU� DUDVÕQGD� DOÕúYHULúLQL�
VD÷ODPDN�� H÷LWLP� YH� GHQH\LP� ND]DQPDN� YH� Von teknolojik yenilikleri ve 
JHOLúPHOHUL�RUWD\D�NR\PDN�DPDFÕ�LOH�\DSÕOGÕ÷ÕQÕ�LIDGH�HWPHNWHGLU� 

�8OXVODUDUDVÕ� QLWHOLNWHNL� E�\�N� WRSODQWÕODUÕQ� \DSÕOPDVÕ� WRSODQWÕQÕQ�
\DSÕODFD÷Õ� �ONHOHU� DoÕVÕQGDQ� E�\�N� ELU� |QHP� DU]� HWPHNWHGLU�� Zira gelen 
delegelerin yerel ekonRPL\H�RODQ�NDWNÕODUÕ� D]ÕPVDQPD\DFDN�QLWHOLNWHGLU��gUQHN�
YHUPHN�JHUHNLUVH�������\ÕOÕQGD�1HZ�<RUN��EX�VHNW|UGHQ�GR÷UXGDQ�YH\D�GROD\OÕ�
RODUDN�\DNODúÕN������PLO\DU�GRODU�HOGH�HWPLúWLU� �)DLQVWHLQ�YH�6WRNHV����������-
������<LQH�EX�ED÷ODPGD��ED]Õ�WXULVWLN�PHUNH]OHUH�RODQ�KÕ]OÕ�WDOHS�NRQJUH�WXUL]PL�
sayesindedir. Balaz ve Mitsutake (1998) Çekoslovakya, Slovakya, Macaristan ve 
3RORQ\D¶\D�RODQ�WXULVWLN�DNÕPÕQÕQ�JLGHUHN�DUWPDVÕQÕQ�QHGHQLQL�EX��ONHOHUH�RODQ�Lú�
YH�NRQJUH�WXUL]PL�LOH�N�OW�UHO�DPDoOÕ�VH\DKDWOHU�ROGX÷XQX�LIade etmektedirler. 

.RQIHUDQV� YH� WRSODQWÕODU� WXUL]P� VHNW|U�QGH� |QHPOL� ELU� \HUH� VDKLSWLU��
Çünkü turizmin önemli bir problemi olan sezonluk dalgalanmalardan 
HWNLOHQPH]�� %LU� EDúND� LIDGH� LOH�� WRSODQWÕODUÕQ� \ÕOÕQ� KHU� D\ÕQGD� \DSÕODELOPHVL�
nedeni ile ülkeye önemli� NDWNÕODU� VD÷ODPDNWDGÕU�� gWH� \DQGDQ�� EX� W�U� WXUL]P�
IDDOL\HWOHULQGH� NRQDNODPD� V�UHVL� GL÷HU� WXUL]P� IDDOL\HWOHULQH� J|UH� GDKD� X]XQ�
ROGX÷XQGDQ�JHWLULVL�GDKD� ID]OD�ROPDNWDGÕU� �%DLOH\��������-�����%XQGDQ�GROD\Õ��
G�Q\D� �]HULQGHNL� JHOLúPLú� YH� JHOLúPHNWH� RODQ� ELU� oRk ülke bu tür turizm 
DNWLYLWHOHULQL�DUWÕUPD\D�oDOÕúPDNWDGÕUODU� 

%LU�úHKULQ�NRQIHUDQV�PHUNH]L�VHoLOPHVLQGH�ELU�oRN�NULWHUH�GLNNDW�HGLOPHVL�
JHUHNPHNWHGLU�� %X� NULWHUOHUGHQ� HQ� |QHPOLOHUL� NRQDNODPD� LPNDQODUÕQÕQ� \HWHUOL�
ROXS� ROPDGÕ÷Õ�� IL\DWODUÕQ� JHQHO� VHYL\HVL�� úHKULQ� XODúÕP� LPNDQODUÕ�� WXULVWOHU� LoLQ�
JHUHNOL� RODQ� GL÷HU� \DUGÕPFÕ� KL]PHWOHUL� UDKDWOÕNOD� DODELOPHOHULQH� LPNDQ� YHULS�
YHUPHGL÷L�� J�YHQOL÷LQ� \HWHUOL� G�]H\GH� ROXS� ROPDGÕ÷Õ� YH� \HUHO� KDONÕQ� WXULVWOHUH�
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RODQ� WXWXPODUÕGÕU�� %XQXQOD� EHUDEHU�� E�\�N� oDSWDNL� ELU� NRQIHUansta devletin de 
�]HULQH�G�úHQ�J|UHYOHUL�\HULQH�JHWLUPHVL�JHUHNPHNWHGLU�*R�YH�:HL��������-50). 

*HQLú� oDSOÕ� ELU� WRSODQWÕ� WXUL]PLQGH� EDúDUÕOÕ� ROXQPDN� LVWHQL\RUVD�� VDGHFH�
|]HO� VHNW|U�Q� GH÷LO� WRSOXPXQ� W�P� NHVLPLQLQ� EX� NRQXGD� EHUDEHU� oDOÕúPDVÕ� YH�
EXQODU� DUDVÕQGD� NRRUGLQDV\RQXQ� L\L� VD÷ODQPDVÕ� JHUHNPHNWHGLU�� %XQXQ� LoLQ�
WRSODQWÕ� SODQOD\ÕFÕODUÕ� LOH� NDWÕOÕPFÕODU� YH� GL÷HU� KL]PHWOHUL� VXQDQODU� DUDVÕQGD�
GL\DOR÷XQ� VD÷ODQPDVÕ� JHUHNLU�� .RQIHUDQVD� NDWÕODQODUÕQ� NDUúÕODúDELOHFHNOHUL�
IRUPDOLWHOHULQ��YLVD��NRQIHUDQVD�ND\ÕW��HQ�EDVLWH�LQGLUJHPHVL�JHUHNLU��6RQUDVÕQGD�
LVH�� YHULOHQ� KL]PHWOHULQ� \HWHUOL� ROXS� ROPDGÕ÷ÕQÕQ� YH� HNVLN� \|QOHULQ� QHOHU�
ROGX÷XQXQ�RUWD\D�NRQXODELOPHVL�DPDFÕ� LOH�JHUL�ELOGLULP�VD÷OD\DFDN�VLVWHPLQ�GH�
ROXúWXUXOPDVÕ� JHUHNPHNWHGLU�� .ÕVDFD� LIDGH� HWPHN� JHUHNLUVH�� NRQJUH turizminin 
JHOLúWLULOPHVLQGH�|]HO�VHNW|U�Q�\DQÕQGD�GHYOHWLQ�E�\�N�RUDQGD�GHVWH÷LQH�YH�\RO�
J|VWHULFLOL÷LQH� LKWL\Do� EXOXQPDNWDGÕU�� =LUD�� ELU� oRN� DOW� \DSÕ\Õ� GHYOHWLQ�
KD]ÕUODPDVÕ� JHUHNPHNWHGLU� �)DLQVWHLQ� YH� 6WRNHV�� ��������-166). Öte yandan, 
kongre ve toplantÕ� PHUNH]OHULQLQ� \|QHWLPL� VWUDWHMLN� ELU� |QHPH� VDKLSWLU��
3HWHUVRQ¶XQ� ������� LIDGHVL� LOH� WRSODQWÕ� YH� NRQJUH� PHUNH]OHULQH� VDKLS� ROPDN�
\HWHUOL� GH÷LOGLU�� EXQODUÕQ� \|QHWLPL� GDKD� E�\�N� ELU� |QHPH� VDKLSWLU��%DúDUÕOÕ� ELU�
NRQJUH� PHUNH]L� ROPDN� LoLQ� H÷HU� YDU� LVH�� E|OJHQLQ� VDKLS� ROGX÷X� N|W�� LPDMÕQ�
RUWDGDQ�NDOGÕUÕOPDVÕ�JHUHNPHNWHGLU� 

���*2/)�785,=0,�
*ROI�VSRUXQXQ�G�Q\DGD�NDWÕOÕPFÕODUÕ�KÕ]OD�DUWPDNWDGÕU��%XQXQ�QHWLFHVLQGH�

GH��JROI�WXUL]PLQH�RODQ�LOJL�JLGHUHN�DUWPDNWDGÕU��%XJ�Q�G�Q\D��]HULQGH�\DNODúÕN�
���PLO\RQ� LQVDQÕQ� JROI� R\QDGÕ÷Õ� YDUVD\ÕOPDNWD� YH� EX�SD]DUGD� \ÕOGD� ���PLO\RQ�
SRXQWOXN� ELU� KDUFDPD� \DSWÕNODUÕ� KHVDSODQPDNWDGÕU�� $YUXSD¶GD� \DNODúÕN� �������
'�Q\D� JHQHOLQGH� LVH� ������� DGHW� JROI� VDKDVÕ� EXOXQPDNWDGÕU� �0DOWD� 3ODQLQJ�
$XWKRULW\�� ������� %XQD� NDUúÕOÕN� 7XUL]P� %DNDQOÕ÷Õ� 7�UNLye’de, golf turizmine 
\|QHOLN� ROPDN� �]HUH� WXUL]P� DODQ� YH� PHUNH]OHULQGH� VDGHFH� ��� DGHW� JROI� DODQÕ�
SODQODQPÕúWÕU�� 

*ROI� WXUL]PLQLQ�JHWLULOHULQL�GLNNDWH�DODQ�ED]Õ��ONHOHU� �0DOWD��.ÕEUÕV�5XP�
.HVLPL��6LFLO\D��øVSDQ\D��3RUWHNL]��<XQDQLVWDQ��JROI�WXUL]PLQL�SDNHW�WXU�SURJUDPÕ�
LoHULVLQGH� WXULVWOHUH� VXQPDNWDGÕUODU�� *ROI� WXUL]PL�� WXUL]P� VH]RQXQX� W�P� \ÕOD�
\D\PD\D� oDOÕúDQ� �ONHOHUH� EX� NRQXGD� E�\�N� RODQDN� VD÷ODU�� $\QÕ� ]DPDQGD�
�ONHOHUH� \HQL� ELU� LPDM� ROXúWXUPDGD� \DUGÕPFÕ� RODELOLU��%XQXQ� \DQÕQGD� VD÷ODGÕ÷Õ�
LVWLKGDP�RODQDNODUÕ�LOH�LúVL]OL÷LQ�JLGHULOPHVLQGH�|QHPOL�ELU�URO�R\QDU�� 

*ROI� WXUL]PLQLQ� �ONHOHULQ� WXUL]PLQH� YH� HNRQRPLOHULQH� JHWLUGL÷L� ROXPOX�
NDWNÕODUÕQ�\DQÕ�VÕUD�ELU�WDNÕP�ROXPVX]�HWNLOHULQL�GH�XQXWPDPDN�JHUHNLU��1LLWVXPD�
ve Onishi,1992:197-������<DSÕODQ�ELU�EDúND�DUDúWÕUPD\D�J|UH��'�Q\DGD�KHU�\ÕO�
���� JROI� PHUNH]L� DoÕOPDNWDGÕU�� %XQXQ� VRQXFXQGD� E�\�N� RUDQGD� VX�� NLP\DVDO�
J�EUH�� LODoODU�NXOODQÕOPDNWD�YH�EX�QHGHQOH�R�E|OJHGH�\DúD\DQ�LQVDQODUÕQ�\DúDP�
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NDOLWHVL� G�úPHNWHGLU�� *ROI� PHUNH]OHULQLQ� JHWLUGL÷L� ELU� EDúND� ROXPVX]OXN� LVH��
taUÕP� DUD]LOHULQLQ� JROI� PHUNH]L� LQúDVÕQGD� � NXOODQÕOPDVÕGÕU�� 'ROD\ÕVÕ\OD� JROI�
WXUL]PLQLQ� DYDQWDM� YH� GH]DYDQWDMODUÕQÕQ� L\L� KHVDSODQDUDN� EX� W�U� WXUL]P�
IDDOL\HWOHULQLQ�JHOLúLPL�VD÷ODQPDOÕGÕU�� 

���6325�785ø=0ø�
6RQ� \ÕOODUGD� VSRU� WXUL]PLQH� RODQ� LOJL� JLGHUHN� DUWPDNWDGÕU�� %X� DODQGD�

\DSÕODQ�DNDGHPLN�oDOÕúPDODU������\ÕOÕQGDQ�VRQUD�|QHPOL�ELU�ER\XW�ND]DQPÕúWÕU��
6SRU� WXUL]PL� NLúLOHULQ� H÷OHQPHN� DPDFÕ\OD� V�UHNOL� \DúDGÕNODUÕ� \HUGHQ� D\UÕODUDN��
VSRU� DNWLYLWHOHULQL� VH\UHWPHN� YH\D� EXQODUD� NDWÕOPDN� VH\DKDW� HWPHOHULGLU�
(Gibson,199�������%X�WDQÕPGDQ�GD�DQODúÕODFD÷Õ��]HUH�VSRU�WXUL]PLQGH��o�IDNW|U�
|Q� SODQD� oÕNPDNWDGÕU�� %XQODU�� R\XQODUD� DNWLI� RODUDN� NDWÕOPDN�� IDDOL\HWOHUH�
NDWÕODQODUÕ� GHVWHNOHPHN� YH� EX� DNWLYLWHOHULQ� JHUoHNOHúWLULOGL÷L� PHNDQODUÕ� ]L\DUHW�
etmektir. Buna göre; spor turizmiQH� \|QHOLN� IDDOL\HWOHU� GH� �o� úHNLOGH�
JHUoHNOHúPHNWHGLU��%LULQFLVL��DNWLI�RODUDN� IDDOL\HWOHUH�NDWÕODFDN�RODQODUD�\|QHOLN�
WXUL]P� IDDOL\HWOHUL�� LNLQFLVL�� GR÷UXGDQ� IDDOL\HWOHUH� NDWÕOPD\ÕS� VH\LUFL� � RODUDN�
NDWÕODFDN�RODQODUD�\|QHOLN�WXUL]P�IDDOL\HWOHUL���o�QF�V��LVH�DNWLI�VSRUFX�ROPD\ÕS��
sportif faaliyetlerde bulunmak isteyenlere yönelik turizm faaliyetleridir.  

*O\SWLV�YH�-DFNVRQ��������\DSWÕ÷Õ�ELU�DUDúWÕUPDGD��WXU�RSHUDW|UOHUL�LOH�\HUHO�
VSRUWLI� IDDOL\HWOHUL� RUJDQL]H� HGHQOHU� DUDVÕQGD� \HWHUOL� ELU� NRRUGLQDV\RQ�
bulXQPDGÕ÷Õ� RUWD\D� NRQPXúWXU�� %DúND� ELU� DUDúWÕUPDGD� *LEVRQ� YH� <LDQQDNLV�
������� HUNHN� YH� NDGÕQODUÕQ� \DúODUÕ� LOH� VSRUWLI� IDDOL\HWOHUH� NDWÕOPDODUÕ� DUDVÕQGD�
QHJDWLI�ELU� LOLúNLQLQ�EXOXQPDVÕQD� UD÷PHQ�\DúOÕODUÕQ�D]ÕPVDQPD\DFDN�ELU�|Oo�GH�
bu tip turizm faaliyetlerine�NDWÕOGÕNODUÕQÕ�WHVSLW�HWPLúOHUGLU��%XQD�J|UH��WXUL]P�YH�
VSRUXQ�ELUOLNWH�GH÷HUOHQGLULOPHVL�JHUHNWL÷L�VRQXFXQD�YDUÕODELOLU� 

1RJRZD�YH�'L÷����������\DSWÕNODUÕ�ELU�oDOÕúPDGD��DNWLI�VSRU�IDDOL\HWOHUL�LOH�
LOJLOHQHQ�NLúLOHU�JHQHOOLNOH�ELU�VSRU�DNWLYLWHVL��]HULQGH�\R÷XQODúWÕNODUÕ�YH�EX�VSRU�
IDDOL\HWOHULQL� VD÷OÕNOÕ� ELU� \DúDP� YH� VSRUX� VHYGLNOHUL� LoLQ� EX� \DSWÕNODUÕ� RUWD\D�
NR\PXúWXUODU� 

2OLPSL\DW�R\XQODUÕQD�NDWÕOPD�VSRUWLI�DPDoOÕ�VH\DKDWOHULQ�ELU�EDúND�W�U�Q��
ROXúWXUPDNWDGÕU�� 'HOS\� ������� \DSWÕ÷Õ� oDOÕúPDGD� ROLPSL\DW� R\XQODUÕQD� LOLúNLQ�
WXUL]P� IDDOL\HWOHULQH� NDWÕOPDGD� HQ� |QHPOL� PRWLYDV\RQ� DUDFÕQÕQ� RUDGD� EXOXQPD�
G�ú�QFHVL� ROGX÷XQX� RUWD\D� NR\PXúWXU�� 'ROD\ÕVÕ\OD� WXUL]P� SODQODPDFÕODUÕ� YH�
SROLWLNDFÕODUÕ� EX� PRWLYDV\RQ� DUDFÕQGDQ� \DUDUODQDELOPHN� LoLQ� E�\�N� oDED� VDUI�
HWPLúOHUGLU�  

Ülkelerin spor turizminden elde ettikleri getiriler inkar edilemez. Ancak 
EXQXQ� \DQÕQGD� oHúLWOL� ROXPVX]OXNODUÕ� GD� EXOXQPDNWDGÕU�� %D]Õ� VSRU� WXUL]P�
oHúLWOHULQGH��JROI��ND\DN�JLEL��L\L�ELU�SODQODPD�IDDOL\HWL�\DSÕOPDGÕ÷ÕQGD��HNRORMLN�
\DSÕGD� ROXPVX]OXNODUD� YH� GL÷HU� VHNW|UOHULQ� JHOLúLPLQLQ� HQJHOOHQPHVLQH� QHGHQ�
ROPDNWDGÕU� 
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6SRU� WXUL]PLQLQ� GL÷HU� ELU� W�U�� LVH� QRVWDOML� VSRU� WXUL]PLGLU�� 1RVWDOML� VSRU�
WXUL]PL��JHoPLú�\ÕOODUGD�ROLPSL\DWODUÕQ�G�]HQOHQGL÷L�úHKLU�YH�PHUNH]OHUL�]L\DUHW�
etmek veya spor müzelerini gezmek olDUDN�WDQÕPODQDELOLU�� 

6RQXo� RODUDN� VSRU� WXUL]PL� ELU� DOWHUQDWLI� WXUL]P� PRGHOL� RODUDN� KÕ]OD�
JHOLúPHNWHGLU�� *�Q�P�]GH� VSRU� RUJDQL]DV\RQODUÕ� PLO\RQODUFD� LQVDQÕ� ELU� DUD\D�
toplayabilmektedir. Bu nedenle turizm faaliyetlerinden daha fazla pay almak 
LVWH\HQ�� JHOLúmekte olan ülkeler için önemli bir turizm potansiyelini 
ROXúWXUPDNWDGÕU��� 

���0$&(5$�785ø=0ø�
0DFHUD� WXUL]PL�� GH÷LúLNOLN� DUD\DQ� WHKOLNHGHQ� YH� \�NVHN� ULVNWHQ�

KRúODQDQODUÕQ� NDWÕOGÕNODUÕ� ELU� WXUL]P� W�U�G�U�� %X� WXUL]P� IDDOL\HWOHUL� LQVDQODUÕ�
LoLQGH� EXOXQGXNODUÕ� VWUHVOL� RUWDPGDQ� X]DNODúWÕUGÕNODUÕ� YH� RQODUD� \HQL� úH\OHU�
|÷UHQPH�YH�J|UPH�RODQD÷Õ�VD÷ODGÕNODUÕQGDQ�JLGHUHN�\D\JÕQODúPDNWDGÕUODU��(ZHUW�
YH�'L÷����������-34). 

%X� W�U� WXUL]P� IDDOL\HWOHULQH� |UQHN� RODUDN� GD÷FÕOÕN�� UDIWLQJ�� YDKúL� GR÷D�
JH]LOHUL��PD÷DUDFÕOÕN�YH�\DPDo�SDUDú�Wo�O�÷��|UQHN�YHULOH�ELOLU��'�Q\DQÕQ�ED]Õ�
E|OJHOHULQGH�NL�FR÷UDIL�\DSÕODU�EX�W�U�WXUL]P�IDDOL\HWOHULQLQ�JHUoHNOHúWLULOPHVLQH�
RODQDN� VD÷ODPDNWDGÕU�� gUQHN� YHUPHN� JHUHNLUVH�� 1HSDOGHNL� +LPDOD\D� GD÷ODUÕ��
7�UNL\H¶GH�$÷UÕ�GD÷Õ�YH�dRUXK�QHKUL�JLEL� 

Bu konuda Mishra (1973), Garratt (1981), Karan ve Mather (1985), Byers 
������� \DSWÕNODUÕ� oDOÕúPDODUGD� EX� W�U� WXUL]P� IDDOL\HWOHULQLQ� JHUoHNOHúWLULOGLNOHUL�
�ONHOHUGH�oLIWoLOHULQ�GDKD�ID]OD��U�Q��UHWPH\H�EDúODGÕNODUÕQÕ�YH�LQúDDW�VHNW|U�Q�Q�
JLGHUHN� KÕ]ODQGÕ÷ÕQÕ� RUWD\D� NR\PXúODUGÕU�� %X� GXUXP� PDFHUD� WXUL]PL�
IDDOL\HWOHULQLQ��ONH�HNRQRPLOHULQH�GR÷UXGDQ�YH\D�GROD\OÕ�RODUDN�E�\�N�NDWNÕODU�
VD÷ODGÕ÷ÕQÕ� J|VWHUPHNWHGLU�� )DNDW�� PDFHUD� WXUL]PLQLQ� EX� ROXPOX� HWNLOHULQ�
\DQÕVÕUD�� RUPDQ� DODQODUÕQÕQ� WDKULS� HGLOPHVL� QHGHQL� LOH� HNRORMLk dengenin 
ER]XOPDVÕ� YH� o|S� DWÕNODUÕ� JLEL� ELU� WDNÕP� ROXPVX]OXNODUÕ� GD� EHUDEHULQGH�
getirmektedir.  

*�Q�P�]�Q� GH÷LúHQ� WXUL]P� WUHQGLQL� J|]� |Q�QH� DOÕQGÕ÷ÕQGD�� PDFHUD�
WXUL]PLQH� RODQ� WDOHS� KÕ]OD� GHYDP� HGHFHNWLU�� %X� QHGHQOH� EX� DODQGD� KL]PHW�
VD÷OD\DQODU� YH� �ONHOHULQ� WXUL]PGHQ� VRUXPOX� RUJDQL]DV\RQODUÕ� JHOHFH÷L� J|UHUHN�
JHUHNOL�\DWÕUÕPODUÕ�oHYUH\H�]DUDU�YHUPHGHQ�\DSPDODUÕ��JHUHNPHNWHGLU� 

���.h/7h5�785ø=0ø�
.�OW�U� WXUL]PLQL� 5LFKDUGV� �����D��� ELUH\OHULQ� N�OW�UHO� LKWL\DoODUÕQÕ�

JLGHUPHN� DPDFÕ� LOH� V�UHNOL� RWXUGXNODUÕ� \HUOHUden, yeni bilgiler ve deneyimler 
ND]DQDUDN� N�OW�UHO� LKWL\DoODUÕQÕ� JLGHUPHN� DPDFÕ� LOH� GL÷HU� \HUOHUH� VH\DKDW�
HWPHOHUL�RODUDN�WDQÕPODUNHQ���5LFKDUGV¶D������E��J|UH��N�OW�U�WXUL]PL�N�OW�U�LOH�
LOJLOL� �U�QOHUL�NXOODQPDNWÕU��0HKUKRII
� ������� LVH�N�OW�U� WXUL]PLQL�JHQLú� DQODPÕ�
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LOH�HOH�DOPÕú�YH�N�OW�U� WXUL]PLQL��]L\DUHWoLOHULQ�JLWWLNOHUL�\HUOHUGHNL� WDULKL�YH�ELU�
XOXVD� DLW� GH÷HUOHUL� J|UPHVL� YH� WDWPDVÕ� RODUDN� WDQÕPODPÕúWÕU�� 'HOEDHUH¶H� �������
J|UH� LVH�N�OW�U�WXUL]PLQH�NDWÕOPDN� LoLQ�ED]Õ�ELOJLOHUH��J|UJ��YH�GHQH\LPH�VDKLp 
ROXQPDVÕ�JHUHNPHNWHGLU�� 

<XNDUÕGD�YHULOHQ�WDQÕPODUÕ�GLNNDWH�DOÕQGÕ÷ÕQGD��-DIDUL¶QLQ��������EHOLUWWL÷L�
JLEL� N�OW�U� WXUL]PLQLQ� NHVLQ� ELU� WDUÕPÕQÕ� \DSPDN� ROGXNoD� ]RUGXU�� $PD� WXUL]P�
DUDúWÕUPDFÕODUÕQÕQ� RUWDN� RODUDN� NDEXO� HWWLNOHUL� ELU� QRNWD� N�OW�U� WXUL]PLQLQ�
E�\�PHNWH� ROGX÷X� YH� JHUHN� �ONH� YH� JHUHNVH� GH� E|OJH� HNRQRPLVLQH� RODQ�
JHWLULVLQLQ� GH� EX� E�\�PH\H� SDUDOHO� RODUDN� DUWWÕ÷ÕGÕU� �:DOOH���������-890).. 
.�OW�U� WXUL]PLQLQ� JHOLúPHVLQH� HWNL� HGHQ� IDNW|UOHUL� �o� EDúOÕN� DOWÕQGD� WRSODPDN�
mümkündür. Bunlar; çevre ve ekolojLN� GHQJH� NRQXVXQGD� \DSÕODQ� WDUWÕúPDODU��
GR÷DO� J�]HOOLNOHU� YH� ND\QDNODUGDQ� \RNVXQ� ROPDN� YH� ELUH\OHULQ� WDULKL� GH÷HUOHU�
KDNNÕQGD�ELOLQoOHQPH\H�EDúODPDVÕGÕU� 

7RSOXPODU�LoLQ�\HQL�ELU�LPNDQ�RODUDN�NDUúÕPÕ]D�oÕNDQ�N�OW�U�WXUL]PL�JHOLU�
VD÷OD\ÕFÕ�HWNLVLQLQ�\DQÕQGD�N�OW�UHO�GH÷HUOHULQ�NRUXQPDVÕ�DoÕVÕQGDQ�GD��]HULQGH�
GXUXODQ�ELU�WXUL]P�úHNOLGLU��'RJJHWW�������-�����.�OW�U�WXUL]PL�E|OJHVHO�DoÕGDQ��
WXULVWLN� NRQDNODPD� LúOHWPHOHULQLQ� GROXOXN� RUDQÕQÕ� DUWÕUGÕ÷Õ� JLEL� \HQL� LVWLKGDP�
DODQODUÕQÕQ� ROXúPDVÕQD� VHEHS�ROPDNWDGÕU��*HUL� NDOPÕú� E|OJHOHUL� WXUL]P�\ROX� LOH�
JHOLúWLUPH\H� oDOÕúDQ� WXUL]P� SODQODPDFÕODUÕQÕQ� E|OJHGH� \DúD\DQ� LQVDQODUÕQ�
N�OW�UHO�GH÷HUOHULQLQ�YH�oHYUHOHULQLQ�ER]XOPDPDVÕ�LoLQ�JHUHNOL�|QOHPOHUL�DOPDODUÕ�
JHUHNPHNWHGLU��=LUD��\HUHO�KDONÕQ�oHYUHVHO�GH÷LúLNOLNOHUH�YHUGLNOHri tepki büyük 
ROPDNWDGÕU��/LQGEHUJ�YH�-RKQVRQ���������-424). 

gWH� \DQGDQ� GD�� N�OW�UHO� GH÷HUOHULQ� DúÕUÕ� ELU� úHNLOGH� WLFDUL� KD\DWÕQ� ELU�
SDUoDVÕ� KDOLQH� JHWLULOPHVL� GH� N�OW�U� WXUL]PLQLQ� X]XQ� G|QHPGH� NDUúÕODúDELOHFH÷L�
WHKOLNH� RODUDN� NDUúÕPÕ]D� oÕNPDNWDGÕU�� dR÷X� NH]� WXUL]P� SODQODPDODUÕ� WDULKL� YH�
N�OW�UHO� GH÷HUOHU� GLNNDWH� DOÕQPDGDQ� \DSÕOPDNWD� YH� EXQXQ� VRQXFXQGD� WDULKL� YH�
GR÷DO� GH÷HUOHULQ� NRUXQPDVÕQGD� SUREOHPOHUOH� NDUúÕ� NDUúÕ\D� JHOLQPHNWHGLU�� %X�
NRQXGD� HQ� J�]HO� |UQH÷L�� 0DOWD¶GD� EXOXQDQ� N�o�N� ELU� EDOÕNoÕ� NDVDEDVÕ� RODn 
0DUVD[ORNN¶WD� � J|UPHPL]�P�PN�QG�U��.�OW�U� WXUL]PLQLQ� EXUDGD� JHOLúPHVL� LOH�
EHUDEHU� oHYUH� NLUOLOL÷L�� WUDILN� DUWPÕú� YH� X\JXQ� ROPD\DQ� DOÕúYHULú�PHUNH]OHULQLQ�
DoÕOPDVÕ� QHGHQL� LOH� J�U�OW�� NLUOLOL÷L� PH\GDQD� JHOPLúWLU� �0DUNZLFK���������-
������$\UÕFD�WXUL]P�KDUHNHWOHULQLQ�N�OW�UOHU�DUDVÕ�ND\QDúPD\D�YH�G�Q\D�EDUÕúÕQD�
E�\�N� NDWNÕODU� JHWLUGL÷L� LIDGH� HGLOPHVLQH� UD÷PHQ�� ED]Õ� GXUXPODUGD� WXULVWLN�
KDUHNHWOHULQ�N�OW�UOHU�DUDVÕQGD�ELU�DQODúPD]OÕN�ROXúWXUGX÷X�GD�RUWD\D�NRQPXúWXU�
(Robinson,1999:22). 

Kültür turizminin olumlu vH� ROXPVX]� \|QOHULQL� HOH� DOGÕNWDQ� VRQUD�� EX�
W�UGHNL�WXUL]PLQ�\HUHO�N�OW�UHO�GH÷HUOHUH�RODQ�NDWNÕVÕQÕ�|OoPHN�JHUoHNWHQ�]RUGXU��
=LUD�� ELU� oRN� oDOÕúPDGD� N�OW�U� WXUL]PLQLQ� HNRQRPLN� YH� VRV\DO� \DSÕ� �]HULQGHNL�
HWNLOHUL� LQFHOHQPLúWLU�� %XQXQOD� EHUDEHU�� N�OW�U� WXUL]PLQLQ� GH� L\L� ELU� úHNLOGH�
SODQODQPDVÕ�YH�\�U�W�OPHVL�JHUHNLU��<HUHO�N�OW�U�Q�YH�GR÷DO�\DSÕQÕQ�NRUXQPDVÕ�
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JHQLú�oDSWD�JUXSODUÕQ�EHUDEHU�KDUHNHW�HWPHVLQL�JHUHNWLULU��%LU�EDúND�LIDGH�LOH��EX�
NRUXPD\Õ� VDGHFH� GHYOHW� \DSDPD]� %X� QHGHQOH�� WXUL]PGHQ� JHOLU� HOGH� HGHQ� W�m 
JUXSODUÕQ� EHUDEHU� KDUHNHW� HWPHVLQL� JHUHNWLUPHNWHGLU�� .�OW�U� WXUL]PLQL�
JHOLúWLUHELOPHN� LoLQ� KHU� úH\GHQ� |QFH� WXULVWOHULQ� LVWHN� YH� LKWL\DoODUÕQÕ� ELOPHN�
ID\GDOÕ� RODFDNWÕU�� %X� GXUXP� D\QÕ� ]DPDQGD� WXUL]PLQ� E|OJH\H� YH� E|OJH� LQVDQÕ�
üzerine olacak olumsuz etkileriQL�JLGHUPHGH�GH�E�\�N�ID\DG�VD÷OD\DFDNWÕU� 

���(.2�785ø=0�
Eko-WXUL]P� QLVSHWHQ� \HQL� ELU� NDYUDPGÕU�� 3ROLWLN� QHGHQOHU� YH\D� ELUH\VHO�

\DNODúÕPODUOD�WXUL]P�KDUHNHWOHULQH�NDWÕOÕUNHQ�oHYUH\L��N�OW�U��NRUXPD\Õ�HVDV�DODQ�
bir reaksiyon olarak ilk defa Avustralya da, Yeni Zelanda da ve Amerika 
%LUOHúLN� 'HYOHWOHULQGH� ����¶OL� \ÕOODUGD� JHQLú� RODUDN� RUWD\D� DWÕOPÕúWÕU� �0HUFHU��
�������(DGLQJWRQ�YH�6PLWK��������HNR�WXUL]PL��\HUHO�GH÷HUOHUH�VD\JÕOÕ�RODUDN�YH�
RQODUÕ� NRUX\DUDN� ND\QDNODUÕ� WXULVWOHULQ� KL]PHWLQH� VXQPDN� RODUDN�
GH÷HUOHQGLUPHNWHGLUOHU��%DúND�ELU� LIDGH� LOH��HNR� WXUL]P�\HUHO�GH÷HU�YH�QRUPODUÕ�
GLNNDWH�DODQ��N�o�N�|OoHNOL��\DYDú�ELU�JHOLúPH�WUHQGL�J|VWHUHQ�YH�\HUHO�HPHN�YH�
VHUPD\H\L�L\L�ELU�úHNLOGH�NXOODQPDNGÕU�� 

'HQJHOL� WXUL]P� JHOLúWLUPH� NDYUDPÕ� RODUDN� WD� HOH� DOÕQDELOHFHN� olan eko-
WXUL]P�� NLWOH� WXUL]PLQLQ� JHWLUPLú� ROGX÷X� ROXPVX]� \|QOHUL� RUDGDQ� NDOGÕUPD\D�
\|QHOLN� RODUDN� oÕNPÕúWÕU�� 'HQJHOL� WXUL]P� JHOLúWLUPH� NDYUDPÕQGD� oHYUHQLQ� YH�
N�OW�U�Q�NRUXQPDVÕ�ELULQFLO�|QHP�DU]�HWPHNWHGLU��g\OH�NL��'�Q\D�dHYUH�.RUXPD�
YH� *HOLúWLUPH� .RPLV\onunun Brundtland raporunda da bu konuya önem 
YHULOHUHN�WXULVWOHULQ�LKWL\DoODUÕQÕQ�NDUúÕODQPDVÕ�YH�JHOHFHN�NXúDNODUD�DNWDUÕODFDN�
N�OW�UHO�YH�oHYUHVHO�GH÷HUOHUH�]DUDU�YHULOPHPHVL�JHUHNWL÷L�RUWD\D�NRQPXúWXU� 

'L÷HU� WXUL]P� oHúLWOHULQGH� ROGX÷X� JLEL� HNR� WXUL]PLQinde de olumlu ve 
ROXPVX]� �\|QOHUL�EXOXQPDNWDGÕU��(NR-� WXUL]PLQ�J|U�OHFHN�GR÷DVÕ�RODQ�\HUOHUGH�
HNRQRPLN� NDWNÕODUÕQÕQ� \DQÕQGD� GR÷DQÕQ� NRUXQPDVÕQD� \|QHOLN� ELOLQoOHQPHQLQ�
ROXúPDVÕQGD� GD� NDWNÕODUÕ� ROPDNWDGÕU�� )DNDW� EX� VD÷ODGÕ÷Õ� \DUDUODUÕQ� \DQÕVÕUD�
zamanla kitlH� WXUL]PLQH� \|QHOPH� ROPDVÕ� GXUXPXQGD� R� E|OJHOHULQ� WDúÕPD�
NDSDVLWHVLQLQ� DúÕOPDVÕ� GXUXPX� V|]� NRQXVX� RODELOPHNWHGLU�� %X� GXUXP� oHYUH�
NLUOLOL÷LQGHQ�� J�U�OW�� NLUOLOL÷LQH�� WUDILN� VÕNÕúÕNOÕ÷ÕQGDQ� IL\DWODUÕQ� DUWPDVÕ� YH�
J�YHQOLN� SUREOHPOHULQLQ� RUWD\D� oÕNPDVÕQD� NDGDU turizmin bildik 
ROXPVX]OXNODUÕQÕQ� RUWD\D� oÕNPDVÕQD� VHEHS� ROPDNWDGÕU�� %X� ROXPVX]OXNODUÕ�
RUWDGDQ� NDOGÕUPDN� DPDFÕ� LOH� %KXWDQ� YH� &RRN� $GDVÕQGD� X\JXODQGÕ÷Õ� úHNLOGH��
\ÕOGD� VÕQÕUOÕ� VD\ÕGD� ]L\DUHWoL� NDEXO� HGLOPHVL� YH\D� %DOL�� 3KXNHW� �7D\ODQG�� JLEL�
GL÷HU� WDWLO� EHOGHOHULQLQ� ROGX÷X� JLEL� µDoÕN� NDSÕ¶� SROLWLNDVÕ� X\JXODPDODUÕ�
\DSÕODELOLQLU� 

(NR�WXUL]PLQ�JHOHFHNWH�GDKD�GD�DUWDFD÷ÕQÕ�V|\OHPHN�\DQOÕú�ROPD]��=LUD��EX�
W�UGHNL�WXUL]P�IDDOL\HWOHULQGH�WXUL]PLQ�ROXúWXUDELOHFH÷L�ROXPVX]OXNODU�PLPLPXP�
G�]H\GH� WXWXOPD\D� oDOÕúÕOPDNWDGÕU��0DVRQ� YH�0RZIRUWK¶XQ� ������� LIDGH� HWWL÷L�
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JLEL� WXUL]PLQ� JHWLUGL÷L� ROXPVX]OXNODUÕ� JLGHUPHN� DPDFÕ� LOH� ELU� WDNÕP� HWLN�
NXUDOODUÕQ� KHP� WXULVWOHU� KHP� GH� WXUL]P� IDDOL\HWOHUL� LOH� LOJLOHQHQ� NXUXOXúODU� LoLQ�
ROXúWXUXOPDVÕ� JHUHNPHNWHGLU�� %XQXQOD� EHUDEHU�� ROXúWXUXODFDN� NDWÕ� NXUDOODUÕQ�
X\JXODQPDVÕQÕQ� � QH� NDGDU� HWNLOL� RODFD÷Õ� D\UÕ� ELU� WDUWÕúPD� NRQXVXGXU�� 'LNNDWOH�
�]HULQGH� GXUXOPDVÕ� JHUHNQ� ELU� QRNWDGD� JHOHFHNWH� EX� NXUDOODUÕQ� JHUHN� WXUL]P�
SROLWLNDFÕODUÕ�YH�JHUHNVH�GH�NDQXQODU�WDUDIÕQGDQ�NXOODQÕOPDVÕGÕU�JHUHNOLOL÷LGLU� 

���7(50$/�785,=0,�
øQVDQODUÕ�WXUL]PH�\|QHOWHQ�VHEHSOHUGHQ�ELULVLGH�KLo�NXúNX�\RN�NL��VD÷OÕNWÕU��

%X�IDNW|U��ED]HQ�ND\ERODQ�VD÷OÕ÷Õ�WHNUDU�ND]DQPDN�DPDFÕ\OD�RUWD\D�oÕNWÕ÷Õ�JLEL��
ED]HQ�GH�VD÷OÕ÷Õ�X]XQ�V�UHOHU�NRUX\DELOPHN�LoLQ�RUWD\D�oÕNPDNWDGÕU� 

6D÷OÕN� DPDoOÕ� WXUL]P� NDSVDPÕQGD� GH÷HUOHQGLULOHQ� WHUPDO� WXUL]P�� GR÷DO�
úHNLOGH� EHOLUOL� VÕFDNOÕ÷D� VDKLS� RODUDN� \HU� �VW�QH� oÕNDQ� YH� ID\GDOÕ� PLQHUDOOHUL�
LoHUHQ� úLIDOÕ� VXODUÕQ� YH� úLIDOÕ� oDPXU� YH�EXKDUODUÕQ� EXOXQGX÷X�\|UHOHUGH�� \|UH\H�
|]J��LNOLP�úDUWODUÕ�LoHULVLQGH�JHUoHNOHúHQ�WXUL]P�W�U�G�U��*�Q�P�]GH��WÕS�ELOLPL�
oRN� JHOLúPLú� WHNQLN� YH� DUDoODUD� VDKLS� ROPDVÕQD� UD÷PHQ�� WÕS� RWRULWHOHUL� JHQHOGH�
GR÷DO� \|QWHPOHUL� YH� úLIDOÕ� VXODUÕ� KDVWDODUÕQD� |QHUHELOPHNWHGLUOHU� �7XWDU��
1991:222-234). 

*�Q�P�]GH��JHUHN�JHOLúPLú�YH�JHUHNVH�GH�JHOLúPH�\Rlunda olan ülkelerde 
VDQD\LOHúPH�YH�E�\�N�NHQW�\DúDPÕQÕQ�RUWD\D�oÕNDUGÕ÷Õ�oHYUH�VRUXQODUÕ��LQVDQODUÕQ�
E�\�N� ELU� E|O�P�Q�Q� VD÷OÕNVÕ]� NRQXWODUGD� EDUÕQPDN� GXUXPXQGD� ROPDODUÕ� YH�
J�QO�N� \DúDPÕQ� JHWLUGL÷L� SUREOHPOHU�� RQODUGD� J�QGHQ� J�QH� WDWLOOHULQL� GR÷D\D�
\DNÕQ��ERO�J�QHúOL�YH�oHúLWOL�H÷OHQFH��VSRU��N�OW�U�DNWLYLWHOHUL�LoHUHQ�ELU�RUWDPGD�
geçirme  arzusu meydana getirmektedir. Bu durum önemli bir turizm talebi 
ROXúPDVÕQD� \RO� DoPÕúWÕU�� EHOOL� ELU� \Dú� YH� JHOLU� G�]H\LQH� HULúWLNOHULQGH� LVH��
VD÷OÕNODUÕQÕQ�NRUXQPDVÕ�YH�UDKDWVÕ]OÕNODUÕQÕQ�JLGHULOPHVL�DPDFÕ\OD��WHUPDO�WXUL]P�
WDOHELQH�|QHPOL�ELU�ND\QDN�ROXúWXUPDNWDGÕU��$VODQ���������-50).  

���*(1d/ø.�785ø=0ø��
*HQoOLN� WXUL]PLQH� \|QHOLN� RODUDN� \DSÕODQ� W�P� WDQÕPODU� JHQHO� RODUDN�

EHQ]HU�NDYUDPODUÕ�NDSVDPDNWDGÕU��7RVND\��������JHQçlik turizmini “ 15-���\Dú�
DUDVÕQGD� RODQ� DQQH�� EDED� YH\D� NHQGLOHULQLQ� PH\GDQD� JHWLUGL÷L� DLOH� IHUWOHUL�
ROPDNVÕ]ÕQ�VH\DKDW�HGHQOHULQ�\DUDWWÕ÷Õ� WXUL]P´�RODUDN��2UDO� LVH�������� �³���-25 
\Dú�DUDVÕQGD�EXOXQDQ�JHQoOHULQ�NDPX�YH�|]HO�RUJDQL]DV\RQODUÕQ�VD÷ODGÕ÷Õ�GHstek 
YH�WHúYLNOHUGHQ�\DUDUODQDUDN�ELUH\VHO�YH\D�JUXS�KDOLQGH��ONH�LoLQGH�\DGD�GÕúÕQGD�
N�OW�U� YH� GLQOHQPH�PRWLIOHUL� LOH� \DSWÕNODUÕ� VH\DKDW� YH� NRQDNODPDODUGDQ� ROXúDQ�
HNRQRPL��VRV\DO�YH�N�OW�UHO�PRWLIOL�ELU�ROD\´�RODUDN�WDQÕPODPDNWDGÕU��%XQD�J|UH�
gençlik turi]PLQGH�EHOLUOH\LFL�XQVXU�\Dú�ROPDNWDGÕU� 

*HQoOHULQ� VH\DKDW� DPDoODUÕQGD�� PHUDN� YH� GH÷LúLNOHUL� DUDPD� LVWH÷L��
H÷OHQPH� YH� KD\DWÕQ� ]HYNOHULQGHQ� \DUDUODQPD� LVWH÷L�� LoHULVLQGH� \DúDGÕNODUÕ�
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WRSOXPD� \DEDQFÕODúPDODUÕ� LOH� H÷LWLP� YH� VSRU� IDDOL\HWOHULQH� NDWÕOPD� LVWH÷L� Jibi 
IDNW|UOHU�D÷ÕUOÕNWD�ROPDNWDGÕU��%X�QHGHQOH��JHQoOHUOH�GL÷HU�\Dú�JUXSODUÕ�DUDVÕQGD�
VH\DKDWOHUGH� YH� VH\DKDW� EHNOHQWLOHULQGH� IDUNOÕOÕNODU� EXOXQPDNWDGÕU� YH� EX�
IDUNOÕOÕNODU�RQODUÕQ�WXULVWLN�GDYUDQÕúODUÕQÕ�HWNLOHPHNWHGLU��'R÷DQ���������� 

Gençlik turizmi turi]PLQ� JHOLúPHVL�� \HQL� WXULVWLN� DODQODUÕQ� YH� SD]DUODUÕQ�
DoÕOPDVÕ�NRQXVXQGD�FHVDUHWOHQGLULFL�ELU�XQVXUGXU��Gençlik turizmi daha az bir alt 
\DSÕ� \DWÕUÕPÕQÕ� JHUHNWLULU�� *HQoOLN� WXUL]PLQGH� KDUFDPDODUÕQ� J�QO�N� RODUDN� D]�
ROPDVÕQD� UD÷PHQ�� X]XQ� V�UH� NRQDNODPD\D� \|QHOLN� YH� VH]RQOXN� ROPDPDVÕQGDQ�
GROD\Õ�\HUHO� HNRQRPL\H�E�\�N�ELU�JLUGL� VD÷ODUODU� �*DUUÕGR��������-�����$\UÕFD�
JHQoOLN� WXUL]PLQH�\|QHOLN� IDDOL\HWOHU��DOW�\DSÕODUÕQ�HWNLQ�YH� UDQWDEÕO�NXOODQÕPÕQÕ�
VD÷OD\DUDN��\HUHO�HNRQRPLOHULQ� WXUL]P�IDDOL\HWOHULQGHQ�GDKD� ID]OD�SD\�DOPDVÕQD�
\DUGÕPFÕ�ROXU��g]GHPLU����������-134).  

6218d�
*�Q�P�]GH� \DúDP� VWDQGDUWODUÕQÕQ�� JHOLULQ�� VRV\DO� KDNODUÕQ� DUWPDVÕ��

NHQWOHúPHQLQ� YH� Lú� \DúDPÕQÕQ� JHWLUPLú� ROGX÷X� VÕNÕQWÕ� YH� VWUHV� QHGHQL� LOH�
LQVDQODUÕQ� WXUL]P� IDDOL\HWOHULQGHQ� EHNOHQWL�� LVWHN� YH� WHUFLKOHUL� GH÷LúPHNWHGLU��
hONHOHU�WXUL]P�SD]DUÕQGDQ�DOGÕNODUÕ�SD\Õ�DUWÕUD�ELOPHN�LoLQ�EX�EHNOHQWL��LVWHN�YH�
WHUFLKOHUL� NDUúÕOD\DFDN� WXUL]P� W�UOHULQL� SODQODPDN� YH� JHOLúWLUPHN� ]RUXQGDGÕUODU��
'DKD�|QFHGH� LIDGH�HGLOGL÷L�JLEL� WXULVWOHULQ�EHNOHQWLOHUL�� LVWHN�YH� LKWL\DoODUÕQGDNL�
GH÷LúPHOHUL� DUDúWÕUPD\D� \|QHOLN� oDOÕúPDODU�� WXULVWOHULQ� DUWÕN� GHQL]�� NXP�� J�QHú�
JLEL� XQVXUODUÕ� NDSVD\DQ� WXUL]P� IDDOL\HWOHUL� \HULQH� GDKD� GH÷LúLN� WXUL]P�
IDDOL\HWOHULQL� WHUFLK� HWWLNOHULQL� RUWD\D� NR\PDNWDGÕU�� <LQH� D\QÕ� DUDúWÕUPD�
VRQXoODUÕQD� J|UH� WXULVWOHU� D÷ÕUOÕNOÕ� RODUDN� N�OW�U� YH� GR÷D� WXUL]PL� IDDOL\HWOHULQH�
yönelmektedirler. 

<XNDUÕGD� LIDGH� HGLOHQ� GXUXP� WXUL]P� SD]DUÕQGDQ� GDKD� oRN� SD\� DOPDN�
LVWH\HQ� JHOLúPHNWH� RODQ� �ONHOHU� LoLQ� |QHPOL� ELU� IÕUVDWWÕU�� %X� �ONHOHU�� VDKLS�
ROGXNODUÕ� WXUL]P�ND\QDNODUÕQD�X\JXQ�DOWHUQDWLI� WXUL]P�IDDOL\HWOHULQL�JHOLúWLUHUHN��
IDUNOÕ� LVWHN�YH� LKWL\DoODUD�VDKLS� WXULVWOHUL�NHQGLOHULQH�oHNHUHN�WXUL]P�SD]DUÕQGDQ�
DOGÕNODUÕ�SD\Õ�DUWÕUDELOLUOHU��%|\OHFH�XOXVDO�HNRQRPLOHULQLQ�JHOLúLPLQH�|QHPOL�ELU�
NDWNÕ� VD÷OD\DELOLUOHU�� )DNDW� EX� QRNWDGa bu alternatif turizm faaliyetlerinin 
SODQODQPDVÕ�YH�RUJDQL]DV\RQX�|QHP�ND]DQPDNGÕU��d�QN��H÷HU�DOWHUQDWLI�WXUL]P�
IDDOL\HWOHUL� L\L� ELU� úHNLOGH� SODQODQPD]� YH� RUJDQL]H� HGLOPH]OHUVH� JHWLULOHULQGHQ�
J|W�UG�NOHUL�ID]OD�RODELOLU���%XQD�GD\DOÕ�RODUDN�JHOLúPHNWH�Rlan ülkeler alternatif 
WXUL]P� IDDOL\HOHULQH� LOLúNLQ� DOW� \DSÕ� YH� �VW� \DSÕ\Õ� ROXúWXUPDOÕ� YH� EXQODUÕQ�
JHOLúWLULOPHVL� YH� NXOODQÕPÕQD� LOLúNLQ� GHQHWLPOHUL� HWNLQ� RODUDN� \HULQH�
getirmelidirler.  

       
.$<1$.d$�
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